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GENERAL MOTAQRE CORPORATION
CHEVREOQLET DIVIEBEION
. a M RESTEICTELD
CUSTCMER :
ADDRESS: weriar  , T [N
HOME PHONE:
ChHSHE NUMBER: 01375581 VIM: 1G1YYZ2G9W51316959
MODEL YEAR: 1998

DATE OPENED: 2Z000-08-25 SERIES: CURVETTE COUFE
DATE CLOSED: 24000-08-25 MILEAQE : 41000
SOURCH: Fhone DELIVERY DATE:
ERC TYPE: DEALER MAMH: BRASHER MOTOR COMEBANY OF WEIMAR INMC
BRC PARENT: DEALER ADDRESE:1700 INTERETATE 10 E, ,WEIMAR,TX,7H962,USA

ke ddredr e de ded e e e e e b ik ik A OENERAL CASE THFORMATICH T FAAara st r sy wir sy dd s wbi s i

Mil Bteering Column/Lock/Attaching Parte Broken

31 REBPAIR ATTEMPT (S8) column locka vp not dupllcated
A1 Aervice Ganoral Cugtcmexr HSatiafacticn

0 REPATR ATTEMPT(8) very satilsfied w/ Braasher

Stemring Wheel lock

AR RN EREFANE R AR TN AN S I e e v HORK HISTORY A A A ad ard b A A A m ek ek knkr ke knn

STATES multiple problems w/ weh, the latest is that the steering whesl locks up when
cust parks veh, locks it up and when cust starts veh to use it the dash reads EBsrvies Columm
lLock. Vah will start but stesring whesel will lock and wah will die. CUST EEEKS lmowledge,
will veh lock up the atesring g cust ia driving down freeway? CRM will call Dlr and ask
about &M TAC. Lucinda Eaton/pdae; O; 338073875
2000-08-25

CRM called Svc Mgr of Brasher Motor 579) 725-8515, DPatrick was out of the shop., I will call
& 10:00-10:30 am to ask i1f they have any ldeag about whether the steering will lock up whilas
driving, ard what GM TAC had to say. Tucinda Batom/pdw; 0; 336074522

2000-08-25

Sve Mgr Patrick advieed he had hesn in contact w/ OM Tech Asslst who advised that veh will

not lock up while veh is running, unlses you etnrn the key off and remove the key while
driving down the road. Cust so adviged. Iucinda Baton/pdx; 0; 336083420

et ek bbbk kbbb kbbb bbb kbbb b d WA A ADAR THPORMATION***swsawdrurwhddrnw st b wddddibd bbb dn

INCIDENT DATE: INCIDHNT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

.ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPDHET: ROAD CONDITION: ROMD EUHFACE!
NUMBER OF PEGPLE: D BODY IMJURY :




01379581
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INJURIES ;

WAS AMOTHER VEHICLE IMNVOLVEL:
NUMBRR OF VEHICLEHE: O

PROFERTY DAMACE c

WAS VEHICLE IRSDRED: INSURANCE COMPANY NAME:
THEURANCE COMPANY ADDREEZR :
AIENT HAME:

) AAENT PHONE NUMEER:

MORE ITNPORMATION:

MAINTENANCE LOCATION:

CUIRRENT LOCATION OF VERICLE:

HOTIFY MAMHEr

WAS VEHICLE IRNAFERCTED: IRNSFECTORS FAME: IKGPECTION DATE:
MILEAGE AT IMSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RCAD TBST DESCRIPTION:
BOAD TEST RESDLT:

CoMP INSPHECTED:
INVESTIOATIVE SUMMARY :

PFAR STATUS:
AR AR AR Ak F R AT ERERNNCCDPAR THRORMATION T ATkttt kit s

SOURCE : TRAREACTION
REQUEST TYPE:
REPURCHAHE READCH -

DREALER BAC:
DEALER NAME:
CEALER ADDRESS: |, |
CONTACT: ,
PHOME KIMEER

H FAX NIIMHER '
FRODIXT CODE : BODY TYFE:
TRIM:
ENGINE TYFE: TRANEMIBEILN:
VEHICLE DRIVBADLE:
MILEAGE = BUY-BACKE: ¢ BRC WARRAWTY DATE:
MARE HADA: O
EBALHE TAX-
FEPRECIATION:
TPARADE:
AFTERMAREET ¢
LEASE TERM:
DAMAGE
OTHER =
BFRANCH : HAME :
ACOOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
LEMON LAW:
EALER ADMINISTRATION: VEAICLE DESTINATICN:
RELBASE: LIEM PAYOFF:
TITLE RRAND:

REPLACEMENT VINM:
FREEE R AR R A AR AR T RN AN N A A e s e v BONTLY TNTITRY b ek A A A A d b b A AT A A Ak ks b




013795
Pryge 3 o)
NUMBER OF INJURIES: 0 :
COMMENTS :

HAME LOCATION ;
AUDRESS: ,

CITY/BTRIE: |,

PHONE HUMOER -

BEATIRG POSITION: REETRAINT :
TYPE OF INJURY:
TRERTED: IF 80, HHERR:

EEEAERE A e e AA RN IR AA TR AR AANROROR TNFORMATICN & # 4% d ok desew Akt e ok ok e A e

EXTERHAL CAEE MUMBER: DATE:

TITLE NAMES:

BURINESS: ¥ BUBINEZS: ©
ACCYDENT: DATE OF ACCIDENT:
PESCRIFTION OF DAMALE:

PURCHAHE/LEASE: 0 DATE OF PURCHASE/LEASE;
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AB:

DOES OWNER HAVE PUSEESION OF VEHICLE:
RESQLUTION SOUJHT:

ERASE R AT AR SR P LN R T NN S HNDRT CONTACT THFORMATIONN ¥ kb v v r bbb e b b T h kb b be LTI T T T

MHAME CONTACT NUMBER: 1
COMPANY . CONTACT TYPE:
CONTACT PHONE:
.ADDRBEE:
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GENERAL MOTORS CORPORATICN
CHEVYVREOLET PIVIEBIOGON
'II' oM RRESETRICTED
CUSTOMER :
ADORESS : MOontgomary F
' a. [N
e pEoE: [
CAEE NUMBER: 1-132B21440 VIN: 1581YY2209W5128548
MODEL YEAR: 15988

DATE OPEMED: 2003-08-311 SRRIRBE; Corvetha
DATE CLOSED: MILEAGE : F6000. 0000000
S0URCE ¢ Phone DELIVERY DATE:
BRC TYPE! H/AYeq DEALER NaME: Capitol chevrolet and Imparcs, Inc.
BRC FARENT: DEALRER ADDREAS:711 EBaptern Blvd, Mcmbtgomery, AL, 36117-1585%, 087

whdkbhkbdbddbadbd bbb khkhhh bk A GENERAT, CASE INFORMATION Y *etdddrddd b dddb bbb s e bbbt dds

Ml Columm / Ignition ILock f Parte
0 REPAIR ATTEMPT(E} Inoperative

iiiiiiiiiiiiiiiiiii*i*************i*mﬂ msm‘y!!!!i'*iiii'i'i'i'i'i'iiiiii‘*iiiiiiiiiiiiiii*

RFI Recall; ; 2003-08-21
2003-08-21

.aurvicn Requeat Cwmership hag changed FROM: [ : :003-06-21
2003-08-21

" Reguest Aesimance: : 2003-08-21
2003-08-21

Ammimtance; ; J003-08-31
3003-0B-21

Steering Column lock up 1-1328331440; 5 2003-06-21
2003-08-27

hagiotanese; ; 2003-08-27
a003-08-27

hopiptance; ; 20032-08-27
2003 -09-11

Dpdate: ; 2003-09-11
2003-02-11

Update; ; 2003-08-11

PR E R YRRk bk kbR P RIS T YT TERPAR THRFORMATION k¥ &b+ ¥ N ANNIRT TN T FREERRERERRENEA TR E

.INCI]JIHT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRTVER DISABILITY:




1-132821440
Page 2 of 3
CWMER DESCRIFTION:
.RLLEEED DEFECIIVE COMPONENT :

INCIDENT RESULT:

POLICE REPOURT: ROAD CONDITTON : ROAD SURFACE:
OF PEOPLE: BODY IRJURY:
IRJURIES :

WAE ANOTHER VEHICLE IRVODLVED:
OF VEEICLES: 0

PROPERTY DAMAGE r

HAE VEHICLE INSURED: INSURRNCE COMFANY NRME:
INSURANCE COMPRNY RADLRESS:
MNIENT MAME;
AIBENT PEEHE HUMBRR)
MORE INPORMATICH
MAINTERANCE LOCATION:
CURRENT LOCATION ©OF VEHICLE:
NHOTTFY HAME:
WAE VEHICLE TM3PBOTED: INSPECTORE HAME: IRSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTIOHN DONHE:

WAS VEHICLE ROADL TESTED:
RORD TEBST DESCRIPTION:
ROAD TRET RESULT:

COMEP INSPECTED:
TRVEATIGATIVE SUMMARY :

PAR STATUS:
Adkkhb bk A A EAAAAAAAAAANLCNNNNPAR [HNPORMATICN* F A ARE XA AR R AR R AR AT R RNk D

BOURCE:: TRANSACTION :
REQUEST TYPE:
RFEPUIRCHASE REASON )
DEALER BHAC:
DEALER NAME:
DERLER ADDRESS: . ,
CONTRCT:
FHONE NUMBER: FAX NUMBER:
ROCUCT CODH: BODY TYPE:
TRIM:
ENATNE TYPE: TRARGMIASION 1
YEHICLE DRIVEABLE:
MILEROR & BDY-RACK: 0 BRC WARRANTY DATE:
MBRP: HADA: O
SRR TAX-
DEPREDTATION =
UPGRADE r
AFTERMARKET r
LEASE TERM *

o -

ACCCUNT NUMBHR:
INTEREBT RATE: INTEREST PAID:
) DERLER BUYOUT:

ACCOUNT BALRNCE:
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LEGAT, - LEGAL TYFE:
LEMON LhW:
IFALER ADMINISTRATTON: VYEHICLE DESTIKATION:
RELEDAR & LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
Sl fhird e kAR Ak FRODILY IHJUREY ™ * % 3 0w & o ok sk stk de ok ek ok e ok ok e e o

OF INJURIEBS: ©
COMMENTH:

HAME - . LOCATION:
ADNRERE: ,

CITY/BTATE: ,

PHONE KIMBER :

JEATING POSITION: REBTRAINT:
TYPE OF IRJURY:
TREATED: IF 50, WHERE:

SR e ek A Ak ko ATIR TIFORMAT TR W W Wk ek ek ook b e ook e sk e et o et ool el ol e o o

EXTERMNAL CAEE NUMBER: DATE:

TITLE HAMES;

BUSINESS: & BUSINESS: O

ANCIDENT : CATE OF ACCIDERT:
DESCRIPTION OF DAMAGE:

FORCHASE/LERBE: (1 DATE OF FURCHASE/LEAAE:
MILEAGE AT PURCHAEE: 0 PURCHAEE/LEASE AH:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON ESOUGHT :

FRAXXAARN A d bbb dddddbbbbt rsrs*BRE CDNTACT INPORMATIONS M uddbhdhdhhbhbhhbb bbb bbb bbb dbdr

HAME : CONTRACT NUMBER: 1
COMPANY : CONTACT TYPE:

COMNTACT PHONE:
RDDREES :
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GENERAL MOTORSE CCOR ORATION
CHEVYREOCLET DIVI IOoN .
. a M REETRIETED
COETOMER :
ADDRESS = COCONUT CRERK
=
HOME FHOMNE
CAAE MUMBER: 06629829 VIN: 1Q1¥YY22GIWG 129585
MODEL YERR: 15548

DATE OPENED: 2002-04-02 EERIRE ¢ CORVAETTE CCURE
DATE CLOSHED: 2002-04-03 MILEAGH 70044
BOURCE Fhons DELIVERY DATE :
HRC TYPR: Yaa DEALFR NAME: LOT BACHROET CHEVROLET IMC
HRC PARENT': DERLER ADDRESS:1801 W ATLANTIC BLVE,  POMFAND BREACH, FL, 33065, 18R

Pl el e el e e A e e e e de e e der o o S ENERAL CASE INFORMATICH™® %% e s 3 0 55 3% o 2ir 5 o 3 o o o o 0 o o0 o o e e el

Mil Steering Column/Lock/Attsching Parte Incperative

2 REPAIR ATTEMPT (3] I2CKED DP

AN7 Peferred to Dealer Othar

1 REPAIR ATTEMPT (8) CEAMPRICGNH #1044

A0l Open Campalgn Product Campalgn Claim
1 REPAIR ATTEMPT{S3} SETERRING COLLIIMY

. Vahicle oparation or design

INASTRUCTIONE TC CRM:

*pinpoint / understand concern

* Determine Customers expectation
* Palidates feature i gn vehicle

* Raview owners manual with cowner - [[Cvners Hemuals RUN
Cr\Progra~1\Blusi\Mioroa-1\Iexplare.oxs http:\\carsweb\wobknowledgel] . Click the Product
Centar Tab

* Eaviaw apecific solutions [[SPECIFIC BOLUTIONS RUN C:\Progra-l\Plupl\Micros.l\Iexplora.sxs
http: / fearsweb/ common / Frodu::l:ﬂenl:erfﬂnnarnlmfaf content /CWC/ BoluticnaByComponentCode_Corepol
nt.htm] |

* Yalidata with d:nlernhip if necessary

* Coordinate with deaglershiy to compare with another vehicle 1f necessary

* Schedule a follow up if igeue is not resclved during call

Vahicle operation or deaigm
ANNE S VNS AN Add bbb i e e i e e e e P ORE. HIETORY W i ot s e e il il o i o o o e o o o o e ol el e i i oW

CUBT BTATES CRIGINAL CWNER...... CUBT SERES TO HAVR SOMEONE HERHE THLL HIM THAT THR PROBLEM
HE IS CURRENTLY HAVING WILL BE COVERED UNDER HARRANTY BEFORE HE TARKHSE THE VEH OVER TD THR
DEALERIHIF.......CRM ADVISED CANNOT TELL HIM THAT AS WHEN THE VEH IS OUTOF WARRANTY ....
BYERYTHING IS ON A CASE BY CASE BASIS..........O0UST SBTATESE HE WILL MOT PAY FOR THE REPALIR AZ
THE PROBLEM WITH THIS STERRING WHEEL LOCKING UP IS A KNOWN PROBLEM..... CRM ADVISED CUBT
THERR I8 AW OPEN CAMPAICON ON HIS STERRING LOCK AS IT APPERRB TO EE ON THE FROBLEM HE IEB
CURRENLY HAVINRG.....BUT CANNOT GARUNTEE THAT AS WILL FOLLOW UP WITH HIM TOMORROW TO
CHECK. ....CRM CALLED DEALEROHIP @954-247-3000 AMD BPOKE TC WAYNE WHO INFORMED ME TO HAVE
.GUS'I' BRTING VEH IN ARD GEE HIM.... CUST ETATEE HE WILL HAVE AAR TOW IT THERE AS IT IS

CURRENTLY LOCKED UP AND CRM IS8 TO CALL HIM TOMORROW BETWERN 5-11AM EST AT WORK OF
T . - TEIEHA mvlsnnfm CAC/TPA........; D; 3R56D5479
2002-04-02

cust called in to update file. Cust states kaseem im telling him that bacause the part waa
Prev not repaired properly (stesr lock in 04/99) at steve mocra chevy (no longer in




D6629829
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business)}. Cueat gtates dlr 1lp now wantiog to charge him 8. Crm adved custshe would
documant £1le and have prev crm contact him at work number N Custc seeka
callback asap. Cust states he will try to get in touch with gve mgr. <Cust seeks precident
of gm name and address to write latter regarding his sales/lesass agrassant. Ora adved cust
of addressa, but adved cust to contact leasing company. Cumt states he will ger lawyer fex
thie issue. Crm adved cust we camnot assist if he sesekd legal action. <Cuat Staben }m wante
to get thim atesaring column repalrs=d. Crm forwarding £1lle to: D; JBGE5A0445

d002-04&-02

prev arm for callback. kmeazarosafcac/tampa; 0; 306620456

4002-04-03

CUST STATED HE WIUHES TO BPEAK TO PREV CEM: DAVISONT.

CUST SEEKS TO HAVE HIZ CONMCRREN ADCRECSED FOW.

CRM CALLED DLR AND SDOXKE W/SVC MOR RICK ITACCD WHC STATED CUST STEERING COLUMN BOLT IS
SETRIPEFRD AND TT I8 A WORKMANSHIF HETWREN DLR HHC FERFORMED BTEERING COLUMN AND OUST - ROT A
WARRANTY ISSUR- AND REFERRED CUST BACK TO DLR WHO FERFURMEL KEPAIR.

CRM RELAYE ABOVE INFO TO CUST.

CUST DISAAT W/ANEWER.

CRM CLOSING FILE DISSAT PENDING TH APPROVAL.
CARLOE SMITH/CAC/TAMPR.: O; 3186631810

40031-04-03

TL received OTS from TM Craig King to closm file dissat w/no arh letter. TL forwsrding file

hatk to cxm to ologs flle=.

Tricia Willlams/CARS/Tpay C; 385708754

ERNRMEEEETRRERRERRRNNERTRNRERRR RN RN TDAR TXINOIRMAT TN e v ol ok o ke obe ok ol ol ool ol o ol o o o ol ool o o

INCIDENT DATE:
INCIDENT LOCATION

DRIVER WAME:
DRIVER DISABILITY:

COWHER DESURIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMT RESULT:
POLICE REPDRT:
MIMHER COF PBOPLE: O
INJURIEE 1

WAE AMOTHEE VERICLE INVOLVED:

NUMBER OF VEAICLEE: 0
PROPERTY DAMADHE :

WAS VEHICLE INEURED:

MORE INFORMATION:
MAIRTENANCE LOCATION.
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME

WAB VEHICLE INEPECTED:
MILEAGE AT INSPECTION:

IMNCIDENT TIME:

DRIVEE AOE:

ROAD CONDITTION: ROMD SURFACR:
BODY INJURY:

INBURANCR COMPANY HAME:
INBURANCH COMPANY RLDRERE:
ACENT HAME

AGENT PHONE NUMEER:

INSPECTORS NAME: INSPECTION DATE:




065298729
Page 3 of 4
WEERE WA INBPECTION DONE:

HAE VEHICLE ROAD TESTED:
ROARD TEST DEECRIPTION:
RORD TEST EERULT:

OOMP INSFECTED:
INVESTIGATIVE EUMMARY:

PRAE STATUS:
ERRNER R AR R R bk kb b kb d bbbk r v PAR IHPORMATTON G dddd ddd b dd d e kA AR AAAAARA A AR ARA

SOURCE : TRANSACTION =
REQUEST TYEPE:
FEPURCHASE REASCH:
DEALER BAC:
CEALER HAME:
DEALER ADDRESSH: | |
COMTACT. |,
PHOME NUMBER: FAX NIMBER:
PROCUCT CODR: BODY TYPH:
TRIM:
ENGIME TYEE: TRANEMIEETCH !
" VEHICLE DRIVEARLKE:
MILERGE & EBUY-BACK: 4 BRC WARRANTY DATE:
MERP: HADA: O
SALES TAX:
DEPRECIATION:
DPARADE :
AFTERMARNKET r
LEASE TRERM:
.m:
OTHER *
HRANGCH : HAME
ACCOUNT NUMBER :
INTEREST RATEH: INTEREST PAID:

DEALEF BRUYOUT:
ACCOUNT BALANCE:

LEGAL : LEGAL TYFEt:

LEMON LAN:
LEALER ADMTWNISTRATION: VEHICLE DESTINATION:
RELEMIE : LIBN PAYCFF:

TITLE BRAND:

REPLACEMENT VIM:
Fhhhddhdddbdddhddd e r AR ENRANANIAA AP IEOOTILY THIURYP VANt a b N A A N b d bbb bbb bbb bddkdd

NIMBER OF TMJURIES: 0O
COMMENTS =

HAME : LOCATION :
ALDRBES: , .

CITY/STATE: ,

FECINE NWUMEER :

SEATIRG POSITION: REETRAINT:
TYPE OF INJODRYr
TREATED r IF BQ, WHERE:

. RERRA kA AR b ARk bbb hbr s s RTIR THEORMRTTONA *hdrddrhmhhnd A A A A s e A st daarn

BRXTERNAI. CASE HUMBER: PATE:
TITLE MAMEZ:
EUATNESA - ¥ RUBTHEES: O

ACCIDENT: DATE OF ACCIDENT:




06620829

Page d of 4
DEBCRIPTICN OF DAMAGE:
PORCHASE/LEASRE: ¢ DATE OF PURCHASE/LEARSE:
MILEAGE AT FURCHREH: O PURCHASE/LBASE AS:

DOES CMNER HAVE POSESBION OF VEEICLE!:
RESOLUTION SOUGHT :

EREEE AR AR AN Rt A e e BRC CONTACT IHFORMATIONR A *had M ada A d N kM d e m s b hd e Rk bk

HAME : CONTACT HUMBER : 1l
COMPRNY : CONTADT TYPE:

CONTACT PRONE:
ADCREBE:
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MCTORS
OLET

C R

L
H O

L ca
YR PRIV
M REBTRICTED

CUSTOMER
ADDRESE : ROSEVILLE
N

EoME PHONE: I
CASE NIMBER: 02035561

DATE OPFEHED: 2000-10-25
DATH CLOSED: 2000-10-25

BOURCE 1 Phone
BRC TYRE: No
EBRT PARENT:

VIiN: 131YY22aMM51256876
MODREL YHEAR: 1398

AERTES « CCRVETTE COUFPRE
MILERIE; 15616

DELIVERY DATE:
DEALER HAME: JOHN L SULLIVAN CHEVEULET
DEALER ADDRESS:700 AUTCMALL LR,  ROSEVILLE,CR, 9%661,USA

RARN AT T rr ke d F rOENERATL CASE TNFORMATICN > wwdrdddthdwdirhdddh bbb bdbidedad

M40 dreering wheesl
1 FEEPATR ATTEMET(3)

Cthex
lock up

Repairing a certain part on my vehicle,

INFCRM THE CALLER:

"The Cuptomer Relations Center is not a technical center and we would be uneble to offer yem
sy type of repair information. Howevar, if you would like we oan pravide you with othay
options. I suggest contacting the service manager at your loccal dealership in arder to try

and find out the information.

If you would like & particular gervice manual, pisasms call

HEIM Publications & 1(800} 7B2-435%

#«Tf the cugtomer would like to arder & particular manual, upe the literature Reguest

proceas.

reoccuring coocern after repalr
e e e i 3 e o o o e e o o ok e ke e e e sk e e ok e ok e e o R GROREC HTATORY S ¥ 0 e o ool e o ok ook ol o e g o el e o o e o ol o o el ol

Cust etatea ahe has besn having problems with her stesring wheel locking up. ghe states xhe
toak it to the dlr and had repaired cnce bhefore at 15000 milea. How it is experisncing the
sama concern again. She states phe will try te turn her veh on and thesteering wheel will
lock up and she will be atuck. Last time she callad roadeide asst and they towed her toc a
dlr and the Alr replaced the lock. Cust @deekd why it would fall again. CRM advad to take it
to the dlr and explained that they will have to duplicate the concern befors thay can do
anything. CRM aleo adved cust to explain to the dlr everything ahe does when she drives b/a
the littleat thing can effect it. Cudt and CRM thanked eachocther. Megan Rutte / FBX; 0:

341373420

WENRRTA e r bbb kbbb bbbk kAT T ETCDAR THFORMATION ¥ vk a kA Ak hdd b i bbbk A A

IRCIDENT DATH:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

.nm DESCRIPTION:

ALLEGED REFECTIVE COMPONENT :

INCIDENT RESULT:

INCIDENT TIME

DRIVER AGE:




POLICH REPORT:
HUMBER OF PHDPLE: 0
IRJURIEE:

HAB ANOTHER VEMICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAB VEHICLE INSIIRED:

MORE INFORMATION:
MAINTENANCE LOCATTION:
COREENT LOCATION OF VEHICLE:
ROTIPFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT TNEPECTION:
WHERE WAB INSPECTION DONE:

WAS VEHICLE RCAD TESTRD:
ROAD TEST DESCRIPTION:
ROAD TRET RESULT:

COMP INEPECTED:
INVESTIGATIVE EUMMARY :

. PAR STRTUS:
EERRRENRREREREEEKAARARAARAFALNANNANADAR THFORMATTORA * v A ekt e el s s o s e e ok e o e e

BOURCE :

REQUEST TYPE:
REPURCHAER REASON:

DEALER BALC:

DEALER HAME:
DEALER ADDREEE: , .,
CONTACT:

PHONE HUMBER:
PROEAUCT COLE:

ERGIRE TYRE:

MILEAON & BOY-BRCOK: o
MaRP:

DEFRECIATION
TPARADE |
AFTERMAREET :
LEASR TERM)
DAMAGE :

OTHER:

RARANCH 4
ACCOUNT HUMBER :
INTEREET RRTE:

ACCOUNT BALANCE :
LEGOAL ¢

DEATLER ADMINIETRATICH )
RELEAEE:

REPLACEMENT VIN:

ROAD SURFACE:

ROAD OONDTTION:
BODY IMJURY:

INBURANCE COMPMNY HAME:
INSURANCE COMPANY ADDRESSH:
AGENT NAME:

ACENT PHONE NUMBER:

INSPECTORA NAME: INSPECTION DATE:

TRANBACTION ;

FAX NUMEBER:

BODY TYFE:r

TRIN:
TRANSMIBSION:
YEHICLE DRIVEABLE
RRC WARRANTY DATE
HADA: 0

SALEE TAX:-

INTEREST PRID:
DEALER BUYOUT:

LEGAL TYPE:

LEMCH LAW: .
YEHICLE DESTINATION:
LIEN PAYORF:

TITLE BRAND:

02035561
Pige 2 of 3
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ARERAAARR AN r bRk Ak h kv FBODTLY IHJORY Skt b b h kR kb AR A AN h kb d kb bk kbbb ddod

NUMBER OF INJURIES: 0O
COMMBNTA =

HAME LOCRTION
ADDREBE1 ,

CITY/ATATE: ,

PHGHNE MUMBEER :

SEATING PDBITION: REATRAINT +
T™DPE OF IMJURY:
THERTHD: IF 80, WHERE:

ik dhrrrdbrddbrrdrrda DR THFORMATION adrdddrdrdrdrdrdr ek kb bbb kddbd ke r kAT ATy

EXTERRAL CREE NUMBER: DATE:

TITLE HAMBE:

BUSINHAS, % BUSINEZF: O

AROCTDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMARAE.

DURCHASE/LEAEE: O DATE OF PURCHASE/LEASE:
MILERAR AT PFURCHASE: O PURCHASRE/LERSE AS:

DOES OWHER HAVE POSESEION OF VERICLER:
RESOLUTTON SOTKIHT :

FE RN R AR R AT AR REN R AE TN T NPT R #RRO CONTAST THRORMATTON T SR rE A R AR R AR AR AR R AN AA RN NN D

HAME: CONTACT HIMBER : i i
.mn?m: CONTACT TYPE:
CONTACT PHOME:
ADDRERS !




TECHNICAL ASSISTANCE SYSTEM

e OM RESTRICTED *n»
Case No: 4852051 FIN Nuder: 1G1YY22G0WS 130705
Date Opened: a0/2001 Maodsl Year: 1908
Date Closed: Serlex: Corvstie
Druler Code: Bisd0d , Mileage: 24683
Aiddrexs: HUSKER AUTO GROUP, JLINCOLN St NE

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN STAYS LO
RESOLUTION ABESTRACT-

UCcC CORDE1
UCC-1 DESCRIPTION— STEERING
UGG CODE 2
UCC-2 DESCRIPTION—-
uCC CODE 3————
UCC-3 DESCRIPTION—

06/20/2001 16:20:50 SBD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS (LIST DETALS N TEXT 2 BOX)
_1_NUMBER OF TIMES N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_Y_{Y/MN) IS THE VEMICLE IN THE DEALERSHIP

_N_(¥/N) iS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (¥/N} CAN COMPLAINT BE DUPLICATED

_N_{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (¥/N} CAN YOU :SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_ (Y/N) SERVICE INFORMATION SEARGH COMPLETED

_Y_(YAN) BULLETIN OR P| SEARCH PERFORMED

_Y_{YM) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DEECRIPTION
_N_{Y/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
DA/20/2001 18:220:50 HISTORY - KOPAH

STEERING COLUMN STAYS LOCKED AFTER VEHICLE IS STARTED

DLR LOCKING FOR Pl INFO

ADVISED DLR ON Pl A000285 (COLUMN LOCK DIAGNOSIS)

EA82-931 / GM22C Fuge i o1
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Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEIOR
'II’ GHM REBTRICTED
. [
ADDRESS : KOLLIERVILLE .
= [
wore reons: [N
CASE NDMEER: 04889617 VING 1G1YY33G5X510276],
MODHL YEAR: 1989
DATE OPENED: 2001-06-26 BERIES: CORVETTE COUPE
DATH CLOBED: 2001-06-26 MILEAGE s 37800
SOURCE s Phona DELIVERY DATE:
BRC TYPE: Ba DEALER HAME: BILL EEARD CHEVROLET, INC. - COLLIBR
ERC PARENT: DEALER ADDRESS:4605 HOUSTON LEVEE

ROAD, , COLLIERVILLE, TH, 38017, 05A

AAk AR b ARk bk kb k bk k kv v OEOED AT, ORSE  IH PORMIT IO S de e e e e o o e e oo e e o o o e ok e o ook e o o

N3l Electrical General
2 REPAIR ATTEMPT (S)

Mil Btesring Columm/Lock/Attaching Parta
1 REFAIR ATTEMPT({S)

T8 Goodwlill Adjustment Pre-Authorized
O REPAIR ATTEMFT{S)

A7 Referred co Dealer

0 REPAIR ATTEMPT(S)

Vehicle repalr request - Repalr not done
IRSTROCTIIONE TO CRM:

»*Prola £o identify falled item/component
* Datarmine Customers Expectation

Othar
NUMBRROLUE CONCERENS

QOther
LOCHED/NEEDS MOTOR

Othex
SEEXA ASAIST/IUAT CUIT CF WARRAMTY

Cuptomar Satrisfacticn
FUTURE COHCERMS

* Uping delivery date, sstablish if vehicle io within aoy warranty coverage
* Listen carefully to evaluate causa of failure - defect or damage

{ If damage, conmider explaining the consumers responsibility}
* Bevlew Bpecific Solutiona [[EPECIFIC SOLATIONS RUN

C:\Progra-~1\Flua|\Microg-1\Iexplore . exe

http: / fcarmweb/wabknowledge / Produst Cent or /General Info/content /Solut ionsByComponsnt Code - htm] ]
* Identify if earlier repaira have been attempted? ~-[iFeanible Chronic Rep RUM

C:\Progra-1\Plun | \Micros-1\Tamplore . axe

http: / /carawab/wabknowledgs /CARSCR/ SRS fhitml /ChronicAlerts .. htm] ]
{ let attempt - offer to coordinate repair at a dealership)

{ Pravicus repaira)

1) Rewview warvanty history on "VIN Frofile™ tab
2) Contact appropriate Ssrvice dealership to discues
3] Determine if TAC was previcualy contacted or 1a now neceesepary
4) BEmtablish & document a disgnoeeils and repair plan
* Coordinate with dealarship to assist with customer's repair request
# Bm praparsd to anewsr "I don't want uy car anymore / repurchase"[[ Vebicle Repurehage Link

httpi //oarawab/wabknowledge /CARICP/ 8BS /html /CugtomarRequest sVahiclaRapurchasa . him] 1

.RUH Ci\Progra-1\Plus | \Micros-1\Iaxplors. e

Vehicle repair request - Repair not dons

WbV kN AN AR EEER ORI I-]Im*."-'-'************---*t**---**.-****ll**

CUST STS VEH HAS HAD NUMERGUS ELECTRTCAL OONCERNS. CUST ST8 SEVERAL MODULES REFLACHD, HOW
VEH STEERING COLUMN HAS BAD MOTOR. CUST STS DLR OFFBREDC 10 FAY PFOR PART, CUST TC PAY LABOR,




689617
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coaT EST $400. CUAT SEBKS PURTHER ASSIAT AE HE FEELE JUST OUY OF WARRANTY, NOT i WEAR £ TEAR
MAINTATNERCE ITEM, SHOULD WOT BE NEEDIING THIS AT THIS POINT. CRM ADYV WOULD CONTACT DLR FOR
MCRE INFC. OVC MOR, MATT HOT AVAILAELE, SPOKE WITH 8vC RDV BRYAN. BRYAN 8T8 EST LOBT TO CUsT
.sllﬂ. ORM ADV DLR OF CUST CONCERM AND RRQUEAT FOR FURTHER ABBIBT DUE TO B CLOBE TO
WARRANTY. BRYAN 5TH HE WILL DIBSCUSE WITH SVC MAE AND UPDATE FILE OR CRM MAY CALL BACK IN AN
HCUR. CRM ADV CUST, ADV WOULD CALL BACK IN AN HOUR, THREN CONTACT COET. CRM ADV FILE
EQCUMENTED, ADV CUBT OF REGH .. v vvvrvrrvvarcnaaas CRM CANTHONY/ATX; 0y 361433076

2001-0&-28

CREM SPCOKE WITH 8VC ATV, BRYAN, AS gCHEOULED. BRYAN BT2 HE APOKE WITH VD MGE AND DUE TO
WARRANTY IN SERVICE DATE, AND MILES CLOESER TO WARRANTY, DLR HAS DECIDED TO TAKE CARE OF
ENTIRE EXPHWER. CRM THEN CONTRCTHD CUST TO ADY OF DLE DECIBION. CUHT THANKED {RM FOR
ASSTETIHO. ORM ALV DLR HAD MADE THE DECIBION AFTER FEVEIWING OQONCERN RGAIN. NO FURTHER
ACTION BEQUIRBD. .. .- vass-sonsunsss. CRM CANTHONY/ATX; 0; 362429115

e iy e e 0 i e ol ol e ol ol e i ol o i ol e i i e ke ol e ke de e ododoh bR PR Im‘r]oﬂ".‘I"i'l'i'i'i'i'i'i'ii*iiiiiii**iiiiiiii**

IRCIDENT DRTE:
INCIDENT LOCATION:

DRIVER KAME:
DRIVER DISABILITY:

ONNER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT :

IRCIDENT RESULT:
POLICE ERPORT:
KUMBER OF FROPLEH: 0
IRJURIES -

WAE ANCOTHER VEHICLE INVOLVED:
NUMBER OF VBRICLER: 0

FROFERTY LAMACGH:

WAS VEHICLE IMSUREL:

MORE INFQRMATICN:
MATHTRHANCE LOCATION:
CORRENT LOCATICH CGF VHHICLE:
NOTIFY HAME:

HAB VEHICLE INSPRCTED:
MILBAGCE AT INSPECTICNM:
WHERE WAS IMOPECTICN LDONE:

HAR VEHICLE ROAD TESTED:

RUAT TEST DEECRIPTION:

RAADR TEST RESULT:

COMP INSPECTED:

INVESTIGATIVE SUMMARY:
.PII.R STATUS

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD BURFACE
BODY INJUORY:

INEURANCE COMPANY MHANME
INSURANCE COMPANY ADDREES:
AOBENT KAMR:

AGENT FHONHE MUMBER.

INEFRUTOCRS NAME: INBPECTION DATE:

ded e e e A AR A A A A AR S PAR THPOBRMATIORAA A s A A d WA bbb bk bbb A E TR NN T T T e T

BOURCH:
REQUEBAT TYFE:
REEPURCHASE REARSON:

TRANSACTION:




DEALER BAC:

DEALER ADDRESS: , ,
CONTACT: ,

PHONE HUMBER
PROCUCT CODE:

ENGINE TYPE.

MILERIE @& BHUY-HACE:

MARP :

DEPRECIATION:
UIPCRADE -

APTRRMARNET :

LERHE TERM:

DAMAGE

OTHER:

BRANCH ;

ACCOUNT HUMBER t
INTEREET RATE:

ACCOUNT BALANCE:

REPLACEMENT VIN:

4639617
Poge 3 of 4

FiX NUMEER :

BODY TYPR:

TRIM:
TRANEMIEEION :
VEHICLE DRIVERRLE
HRC WARRRNTY DATE

SALES TRX

NAME :

INTEREET PAID:
DEALER BUYOUT:

LEGAL: LEAAL TYPR:

LEMON LAW:
DEALER ADMINISTRATICN: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAHD:

R AR R R YR AP e VRODTILY THIURY A S ddbbhbbhhbhbbbbbhbrdbhbbbdbrbrrarrsy

NUMEFEE OF INJURIEH)

COMMENTSA :

HAME :

ALDDOREEB:
CITY/BTATE: ,
PHOHNE HUMEER :
BEATING POEITION:
TYPE OF INJURY:
TERATED:

LOCATION :

RESTRAINT:

IF 80, WHERE:

Fhh AR AR R RAGARA N d e e e e A XXX AANR IHFORMATION v ek e A kAR S ¥ S RS R R R bbb bbb bk A n N

EXTERNAL CASE NUMEER:
TITLE NAMES:

BUSTNBRSS ;
ACCIDENT :

DATE:

¥ BUAINESS: &
. DBATE QF ACCIDENT:

DESCRIPTION COF DAMAGR:

PURCHASB/L.BASR: O
MILERGE AT PURCHRES:

DATE OF PURCHASE/LEASE:
a PURCHASE/LEASE AS:

DOHEE OWNER HARVE DOEBRESION OF VEHICLE:
RESCLUTIOR SOUGET

.-mu-na ARk bbb bbb e et EANARRC CONTAST ITHRORMATION** 3 AAAA A Addddd A s s A maa e a e SR NN

CONTAUT FIMEERR : 1
CONTACT TYPE:
CONTACT PHONE:
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GENERAL MQOTOCOHRS o
CHEVROLET DIV

l'I' G REBTRICTEDL
ez [
ADDRESS + Wintar Springs

= I

H =
mo

HCME PECHE:
CARF NUMBER: 1-28906&7 VIN: 1G1YY22G9X5103165
MODEL YEAR: 1999
DATE CPENED: 2002-05-21 SERTES: carvette
DATE CLCBED: 2002-07-05% MILEAGE: 32000Q.0000000
SCURCE: Phone LELIVERY DATE:
BRC TYPE: K/ RNG DEALER NAME: Roger Holler Chevxolet CO.
BRC PARENT: DEALER ADDRESS:860 W Fairbanks . Winter Park,FL,32789-4789,U8A

bk ket dkRR Rk Rk kA bkl A A AR A AGENERAT, CASE INFORMATICRI# A A d ARt A AN AAN AR kAR AR TS Sk

M4l Columr /7 Ignition Lock / Parte
{ REPAIR ATTEMPT{S) Broken

dkwwd bbb rrrbbdddd e dd bk ek rr e e e eIARE NTHTORYE b b ok ok ek kv o ok e ok e e ok e el v o ol el ol ok e e ol o o i

Steering column locked.; p 2002-05-21
2002-05-21

Cra contasted the dealer; ; 2002-05-21
3003-05-31

oo answer; ; 2002-05-131
2002-05-21

update; ; 2002-05-11
2002-07-05

Owtiership Had changed previcud crm did not aszume ownerehip.; ; Z002-07-D5
2002-07-40s

Servica Reguesat has been Clomed Hatisfied.; ; 2002-07-05

whwhkkhhhkhhdk kbbb bbbk bd bbb A rDAR THNEFORMATION T F A AR A A d A AT AT AR AR A A AN TR RRRINERNNN

INCIDENT DOATE: INCIDENT TIME:
INCIDENT LACATION:

DRIVER NAME: DRTVER AGE:
DRIVER DISABILITY:

OWNER DESCRIBTICI:

'II'nLLEGED DEFECTIVE CCMFUNENT:

INCIDENT RESULT:

FOLICE RBPFORT: ROAD COMDITICHN : ROAD BURFACE:
NUMBER OF PECFLE: BODY INJURY:

IMJURTES:




1-2890667
Page2of3

WAS ANDTHER VEHICLE THNVOLWVED:
. HUMBER COF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:
INSURANCE CONPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTEMAMNCE LOCATION

CURBRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INSPERECOTED: INSPECTORS MAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS TNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SHMARY:
FAR STATUS:

*************i*****iiliiiiiiiii**iIPm J]IFUMTIDH****"“ (1223 RREERRERERERERERERE R R0

SOUTRCE TRANBACTION:

BEQUEST TYPE:

DEATER BAC:
DEALER NAME:
PEALER ADDERESS: . .,

COMTACT: .
FHONE MNUMBER: FAX MUMBER.:
PRODICT CODE: BODY TYPE:
THIM:
ENGIME TYPE: TRANSMISESTON:
VEHICLE DRIVEABLE:
NILEAGE @ BUY-RACK: [ BRC WARHANTY DATE:
MERP: NADR: 0
SATLES TAXL:
DEPRECIATION:
UBRGRADE :
AFTERMARKET:
LERSE TERM:
DAMAGE :
OTHER :
BRANCH: NAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAIL:

DEALER BUYOUT :
ACCOUNT EBALANCE:

LEGML; LEGAL TYPE:

LEMR] LAK:
DEALER ADMINIZTRATION r VEHICLE DEETINATION:
RELEASE : LTEN PAYCFF:

TITLE BRAND:

REPLACEMENT WVIN:

AN AT RN TR E AR TN A AR A AR ANk r e e v rROGTT. Y m****‘lr‘lr**i’i’*"r‘""""“*""""iiiiiiiiii*i**

NUMBRR QF INJURIES: O




1-2890667
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COMMENTS »

HAME : LOCATION :
ADDREBES: .

CITY/STATE: .

PHONE KIMEER:

SEATING POSITION: RESTRAINT:

TYPE OF INIURY:

TREATED: IF 5, WHERE:

AT AA A A A ST A A A AR E T e v R AR TNFORMATTONY Y et o o o e o g b o S o et e e ey o e ok b ik s b e ol b ool

EXTERNAL CASE NUMEER: DATE:

TITLE MAMES:

BUSINESS: % BUSINESS: ¢

MCCTIDENT = DATE OF ACCIDENT:
DESCRIDNTION OF DAMAGE:

PFURCHASE/LEASE: D DATE OF PURCHASE/LEASK:
MILEAGRE AT FURCHASE: 0 FURCHARE /LEASE AS:

DOBR (WNER HAVE FOREEBION OF VEHICLE:
RESOLUTION SOUGHT:

‘l’ti’*ii’iiﬁii*ii!t*i*!tt*******nm CMM-T IH'FMTIUH**iii******ﬁ************iiiii*iii

NAME: CONTACT NUMBER: 1
COMEANY : CONTACT TYPE:

CONTACT PHCNE:
.MDREHE :
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GENERAL HOTQRSE CORPORATION
CHEVROLET DIVISIOR
. G M RESTRICTERD
ze I
ANNRESE: CAPITOL HEIGHTS ’
e [
rwowe pHONE: [
ChSE NUMEER: O387185ZD YIN: 1G1YYZ2ZG8X5103533
MODEL YRAR: 1359

DATE OPEMED: 2001-04-18 SERIEZ: CORVEITTE CQURPE
DATE CLOSED: 2001-04-18 MILERGE: &G1000
SOURCE: Phone DELIVERY DATE:
BRC TYDE: Ho DEALRER HAME: ROSENTHAL CHREVROLET/JERP-EAGLE
BRC PARENT: DBRALER ADDRESS:1400 COLUMBIA PIER, (ARLINGTON, VA, 33204 ,0U5A

dkkdkd b kbbb bk ddddbdkbdhdhb e rTENERAT, CASE THPORMATION:A*kkthAA kb kb khhddkddddrry

555 Warranty Clarification Othar
1 REFAIR ATTEBMETIS) Rent-a-car
MOl gteering CGongral Intarfarence

0 REPATR ATTEMPT(S)

Rental Asmigtance

If a customer haa an ilndependent agent for thelr extended service copntract, advise:
"Some extended warrantima do cffer rental assistance. I would suggesat that you consult
with your extended warranty company to see 1f indeed that is a provision.®

Rental Anpistanca
I I I I I IR IR I IR I IR I IS I I IR Y L) *m HIEm?*it****iii****iiii**i i i i i i i o o ol gk ke ke ok

.INFDRH THE CALLER:

Cugt states veh steering leocking, reclaved rent-a-car per requesk, ilmpu= not duplicated,
Cuet secka reimbursement, CRM adved soma axtended warranties do cffer rental mssistsnce. CRN
adved cust consult with axXtoended warranty coppany ta gee 1f indeed thatis a provision. CRM
mpoke with Mike Murphy {Serv Dlrector] whom confirmed. Completing...Joe Selas/CRC/Rtx; Q;
356453610

kkbdbhkk kbbb edbb bk rk kbbb ddvDAR THNFORMATICNA*dAdddaddddddrdddwhaddAhnamnnk bk bbb

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

DRIVER MNAME; DRIVER RGE:
DEIVER DISARILITY)

OWNER DESCRIPTICM:

ALLEGED DEFECTIVE CONMPONENT:

INCIDENT RESULT:

POLICE RBPORT: ROAD COMDITION: ROAD SURFACK:
NUMBER OF PEDPLE: O BODY INJURY:
IMJURIES :

WAS ANDTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0
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Page2of 3
FPROPERTY DAMAGE:
. WAS VEHICLE INSURED: INSURANCE COMEANY HAME-
INSURANCE COMPANY ADDRESS:
ACENT NAME:

AGENT PHONE NUMEER:
MORE INFOFMATICN:
HMATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MBME:

WAS VEHICLE TMSPROTED: INSFECTORS MAME: INSPRECTIOM DATE:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION IONE:

WAS VEHICLE ROAD TESTED:
RQAD TEST DESCRIPTION:
ROAD TEST REEULT:

LOMP INSPECTED:
INVESTIGATIVE SUMMARY:

BPAR BTATUS:
AEERENEANNECEERX XA NN SN TR e bbb bbb b A ADAR THPORMATTONT ¥ u v e ur s butnd et dhd dhnhh kndhhh bbb

SURCE: TRANSARCTTION:
REQUEST TYPE:
REPUACHASE REASON:

DEALER BALC:

DEALER NAME:

DRALER ADDREES: , .

CONTACT:

PHONE NUMBER: FAX NUMBER:

FRODICT CODE: BODY TYPE:
TRIM:

ENSINE TYPE: TRANSMISAION:
YEHICLE DRIVEADLE:

MILERCE 3 BUY-BACK: O BRC WARRARNTY DATE:

MSRP: MADA: O
BALER TAX:

DEPFRECTATTON:

UPEAADE:

AFTERMAREET :

LEASE TERM:

DAMAGE

OTHER:

PRAMCH : HAME:

RCCOQUNT NUMBER:

INTEREST RATE: INTEREET PAID:

DEALER BUYOUT:
AOCOUNT BALANCE.

LEGAL LEGAL TYPE:

LEMON LAWh
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RRLEASR: LIEN PATORYF:

TITLE BRAND:
EEPLACEMENT VIN:

LA ] ***‘i‘liﬂ'ﬂ‘liﬂ'iil'ﬂi*ii!!ii!iiiiiiiii*m::.! mmrtt'I'I'ii“tttttt**‘t*iiitt*tt**********

NUMBER CF INJURIES: (
COMMENT'S :

NAME: LOCATION:




03871520

Page 3 of 3
ADDRBES: ,
CITY/STATE: ,
PHONE MUMBER:
BEEATIMNGE POSITION: RESTRATINT :
TYPE OF IMJURY:
TREATED: IF 50, WHERE:

khdhddddbhbbddbbdbdbkr ket ukkd v kv AR THERORMATION Fd bk d bk ok d ok ok kbl s dodrk ok ok ok ok d ook

ESTERNAL CASE NUMBER: DATE,

TITLE NAMES:

BUSINESS : % BUSINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTI(N UF DAMAGE:

FURCHASE/LFASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHASE/LEASE AS:

LOBS OMNER HAVE POSESSION OF VFHICLE:
RESCLUTICN SOURIHT:

FEEERAXNEN SR kb i i bbb bbbt bk kv QRO OONTACT INFORMATTON* %kt i e e e A A kS Wl S

HRME!: CONTACT NUMBER: 1
COMPANY : CONTACT TYDPE:

CONTRCT FHONE:
ADDRESS :




GENEPRA
CHE

CUSTOMER:
ADDRESS;
HCHME PHOMNE:
CASE NUMBER: 045435642
DATE OPENED: 2001-06-13
DATE CLOBED: 2001-06-13
SOURCE ; Fhone
BRC TYPE: Mg
BRC PAREMT:

b Iiii**i***ii!’iii!!ii!iiiiumm EAEE

Mdl Stearing Colunn/Lock/Attaching Parte

0 REPATIR ATTEMET(S)

A07 Raferrad to Daalar
0 REPAIR ATTEMFT(S}

CWKER'S MANUALS

Link to Oumer's Manuals:

L MOTORS CORPORATION
VAROLET DIVISTON
GM RBRESTRICTED
RICHLAND ,
VIM1 1G1¥YY2aa9X5105627
MODEL, YEAR: 1955
SERIES : CORVETTE COUPE
MILEAGE: 25000

DELIVERT DATE:
DEALER HAME:
DEALER ADDREASS]:

Other
WONT TINLOCK

Other

045423642
Fage 1 af 3

x: N

ITNFORMATTION*dd kkddd A bkt h R ddkd b bbb iy w

STEERING COLUMN WONT UNLOCK

[[vner's Manual RUN C:\Progra~l1liPlus!iMicros~l\Isxplors.exe hitp:\icarsweb\webknowledge]].

.Click the Product Cantar Tab
RETRTEVE (WNER'S MANUALS

FdhdrkddbdddbdddddbdaddddatdtddatAditdAWoHRE HIBTORY Y rdddd ittt it ddddiibdddhaadddddddd rdd

CUST STATES THE STEERING WHEEL WILL NOT UNLOCK AND THE SEAVICE COLUMM LOCE MPRSHAGE IS O THE
DAEH., CUST SEEES INFO OMN HOW TO UNLCCE THE COLUMN. CRM ARVISFN INFO FROM DLR THAT VEH SHOULD
BE TCWED TO DLR FCR SERVICE. CRM OFFERED T¥) COMNECT CUST W/ ROADSIDEASST. CUST STATES HE

WILL CALL DLR DIRRCT AND THEY WILL TOW VEH FOR HIM.

--MIKEHAMILTON/CARA/PDX;

0; 361332828

1*iii*i*i*i********i**ii*ii********rﬁn IKFORMATICON## %% bk kkkdhhhbhhkAdhdddgtddAn A dddgdddd

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER. HAME!:
DRIVEE DISABILITYr

OWNER DESCRIPTION:

ALLEUED DEFECTIVE CONPONENT:
IRCIDENT RESULT:

POLICE REFORT:
NUMBER OF FEOPLE: O

.IH.:I'I]'RIBE:
WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEd: 0

FROPERTY DAMAGE)

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
RODY THJURY:

ROAD} SURFACE :




04543642
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WAS VEHICLE INSURED) INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESSE:
AGENT NAME:
. ' AGENT PHONE NUMBER:
HORE INFORMATICH -
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WARS VEHICLE INSPECTED: INSFRCTORS MAME: INSPECTION DATR:
MILERGE AT IMSPRCTICN:
WHERE WAS INSPECTION DCHE:

WAS VEHICLE ROAD TEITED:
ROAD TEST DESCRIPTICH:
ROAD TEET REEOLT:

COMP INSPECTED:
INVESTICATIVE SUMMARY)

PAR STATUS:
FEAAFAIAA R AR ARARNAARAAAARAAAANAANAADPAR THFORMATION Tt dddrAA s s rFwnnw e A brrhrddddbddrid

SOURCE: TRAMSACTION:
REQUEST TYFB:
HEFURCHASE REASCN:

DEALER BAC:
DERALER MAME:
DEALER ADDRESS: , .

CONTACT:
FHOE NUMEERRi FAX NUMEER:
PRODUCT CODE: BODY TYDE:
TRIM:
ENGINRE TYPE: TRANSMISSION:
VEHICLE DRIVBARLE:
MILEAGE @ ROY-BACK: O BRC WARRANTY DATE!:
HSRE: HADA: §
SALBE TAX:
DEPRECIATION:
UPGRADE :
AFTERMAREET
LEASE TERM:
DAMAGE :
OTIIBR:
BRANCH MAME:
AOCOUNT MUMBER)
INTEREST RATE: INTEREST PAID:

DEALER EUYOUT:
ACCOUNT BALANCE:

LEGAL: LBGAL TYPE:

LEMON LAW:
DEALER ADMIMISTRATICH: VEHICLE DESTIMATION:
RELBRAEE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

AARAARARAAAAS RS AR d Rk a e s BONTLY Imy*ii'l**aa**t!****t*!l*t****iii‘li‘l“lii‘l*

NUMBER COF INJURIBEG: O
COMMENTES =

NAME: LOCRATION .
ADDREBES: ., '

CITY/STATE: .

PHOMNE NUNMBER:




04543542
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EBRTING POSITION: RESTRAINT:
TYFE QF INJURY:
TREATED : IF 50, WHERE:

‘ii"I'I"I'I'l'l'l'l"“ii****iiiiiiiitiiimn mamTIm***iiiiiiiii dkrd kTt kA A kA AN

EXTERMAL CASE MUMBER: DATE:

TITLE HAMEE:

BUSINESS: % BUSINESS: 0

ACCIDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAGR:

PURCHAESE/LEASH: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE /TL,RAER AS:

DOES (WNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

LA l**iii*iiiiiii*i***#*wtttttnm mm IMTIW'*.H!.!I!Itt!!**t*************tii

NAME : CONTACT NUMBER: 1
COMPANY & CONTADT TYPE:

CONTRACT PHONE:
ACCRESES:




GENERA
CHE

01000447

Fage 1of 3
L MOTORSE CORPF
VREUOLET DIVIS
G M RESTRICTED

e
ADPDRRBSS - CLARESTON .

nos erove:
CASE NUMEER: 01000447

DATE OFENED: 2000-07-25
DATE CLOSED: 23000-07-25

SOURCE « Fhone
EBRAC TYPE: Nex
ERC PARENT:

VIN: 1G1¥YZ2G9X5105708
MODEL YEAR: 1559

SERIES: CORVETTE CCUFE
WILEAGE: 14000

LELIVERY DATE:
DEALER MAME: WALLY EDGAR CHEVROLET--BUICE INC
DEALER RDDRESS:3B05 LAPKER RD (M24),,LAKE ORICH,.MI,48360,0SA

LA b L L. b A b b A b b A b N b 4 2t e LERE] .Gm cnsE INFORmTIm*‘l'*‘l"l"-'“'****"-"**“'"***"t****"

Ml Steering Column/Lock/Attaching Parte Invperative

3 REPAIR ATTEMPT({8)

DLR TO CONSULT WITH TAC
LOCEKING STEERING COLUMN

ATEERING WHEEL LOCEING

whwwdkhbrrrbbb b rbbbb kv r kb d PORE HISTORY %% LA ERER AL LR ER LD R LSRR L) L d

CUST STATES THAT HE IS HAVING REPEATED PROBLEMS WITH THE STEERING WHEEL LOCKING. THIS 1B

T/1l8 AND 7724700 BECAUSE OF THIS FROBLEM. THE FIRST Tw{ TIMES IHE CLRREPLACED THRE LOCK

.TI{E THIRD TIME IN 3 WEERKE THAT THIS HRE HEAPPENEL. THE VEHICLE HAD TC BEE TOWED ON 7/12,

CYLINDER, BUT THIS HASN'T RESOLVED THE PROBLEM OEVIOUSLY. CRM ESTABLISHED REQUEET, CALLED
DLR FOR INFORMATION ON FURTHER REPAIR. SPOFE WITH SVC. DIRECTOR, BRAD HOOVER, WHO COMNFIRMED
THAT TAC CASE WILI: BE ESTABRLISHFD AMD THEY WILL DO EVERYTHING FOSSIBLE TC GET TO HEART OF
PROELEM. CRM ADVISED CUST OF SAME, WHO WAS VERY SATISFIED WITH (M AND IILR EFFURTS. CRM
GAVE HIM REQUEST # FOR REFERENCE..... MARLIN BINELEY / CARS / AUSTIN: 0:; 333388252

e bbb g e o b e ek e e de e e e e e bk kX O e ok PR Im’r:m*******i LS LS RE R LS AL EE R LR Rl Ly Ly

INCIDENT DATE:
INCIDENT LOCATTON!

DRTVER NAME:
DRIVER DISABILITY:

CWIMER DESCRIETICH:

ALLEGED DEFECTIVE CCMEONENT:

INCIDENT RESULT:
FOLICE REFORT:
NUMHBER OF FEOFLE: O
INJURIES !

WAS AMOTHER VEHICLE INVCLVED:

NUMBER OF VEHICLES:
PROFERTY DAMAGK:

WAS VEHICLE INSUREL:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDTTTCH]: ROAD SURFRCE:
BODY IMIURY:

INSURANCE COMPANY HAME:
INSURANCE COMEANY ADDRESS: .




01000447
Page 2 of 3
ACENT HAME:
ACENT PHONE FUMBER:
MORE INFORMATION:
MATHNTFHANCE LOCATION:
CURRENT LOCATION OF YEHICLE:
HOTTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT ITHSPRCTION:
WHERE WAS INGPECTION DONE:

WAS VEHICLE ROARD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMP INSFPECTED:
INVEETIGATIVE STMMWARY:

PAR BTATUS:
Erkwbrrkhkknrrrrrrk kb dd e A dd e A ADAR INFORMATIONS k4 kb b bk At Ak A NN d AL LA AR R A AR AT NI TN

SOURCE: TRANSACTION:
REJQUEST TYPE:
REFURCHASE REASON:

LEALER BAC:

DEALER MAME:

DEALER ADLCRESS: , .

CONTACT: ,

PHONE NUMEER: FAK NIMRER:

PRODUCT CODE: BOOYY TYPR:
TRIM:

.IH'E TTEE: TRANSHNISSION:

VEHICLE DRIVEABLE:

BILEAGE @ BOY-BRACEK: 0O ] BRC WARRANTYT DATE:

MEARP: NADA: O
SAILES TAX:

DEPRECTATION :

TPCRADE :

AFTERNARFET :

LEASE TEEM:

DAMAGE ;

OTHER :

BRANCH : HAME

ACCOUNT NUNBER:

INTEREST RATE: INTEREST DBAID:

DERLER BIYOUT)
ACCOUMT BALRNCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTTMATION:
RELEASE: LIEN PAYQFF:

TITLE BRAND:

REPLECFMENT VIN:
HRRERRAR KRR R R A h AN AR RN R AR AN R IR NN WA ABODILY THJURY* ¥ oo rr s bhhnnrd s rnk bk nrdrdddd A i dhs

NUMEER OF INJURIES: O
COMMENTS:

.m: LOCATION:

ARDDRESS:

CITY/STATE: ,

PRONE MNUMBER:

SERTING POSITION: RESTRATNT:
TYPE OF IMTIIRY:




01000447

Page3 of 3
TREATED: IF 80, WHERE:

. wkthkrk bk Ak E kA Ak E bRk EA ATk kkhdd s AR IHFGmTInH* IR L LR AR AR RRE AR LR R EREREL LS. ]

EETERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIFPTION OF DAMAGE:

PURCHASE/LEASE: [ DATE GF PUNCHRSE/LEASE!:
MILERGE AT FURCHASE: 0 FURCHASE/LEASE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SO0UGHT:

T YT I YT I TR E T YT TR L] “iiiiiiiim EGE«ITAET THNPOBRMATTION X **a AR L RRRR RN R RNt dlll) )]

HRME: CONTACT NUNBER: 1
COMPANY : CONTACT TYPE!

CONTACTT PHONR;
ARDDHESS =




Y00LES

PRAGE :
G M RESTEREICTED

.m WUMBER: 05817451 VIN: 101YY2205X5105823
DATE OPENED: 05/03/02 MODEL YBAR: 1599
DATE <1OSED: O0L/06/02 SBRIEL: CORVETTE COURE
SOURCE : YES MILEACE : 23000
CUSTOMER : I
ADDRESSE !
aode suoNe: [ STATE: NC
BUS. FHOME:

dEXNRBRAL KOTORDE CORPORATION
CEEVYRCOCLET DIVIBIOHN
a M REBTRICTERD

CUSTUMER
ADDRESS : CARY : rc N
HOME PHONE:
CASE WOMEER: 06817451 VIN: 1801YY2209X5]1 05623
MODEL YEAR: 15599
DATE OPFENEL: 2002-05-03 BERIES: CORVETTE COUEE
DATE CLOSED: 2Z002-05-06 MILEAGE : 23000
SOURCE: Fhone BELIVERY DATE:
BRC TYPE: Yed DERLER RAME: HENCRICK CHEVROLET-HUMMER
BRC EPARENT: DERLER ADDREEE:10C AUTO MALL LR, , CARY,NC,27511,USA

dhddddddddddd bbbk bbb ddd bk b AGENERATL CASE TRFORMAT IO A® A drod et dno e A Avvedes o e e e e o e

Afl Open Campalgn Droduct Campalgn Claim

0 REPAIR ATTEMPT (E]) CAMPAICGNS QJO034 AND 01044

M41 Stearing Column/Lock/Attaching Parts Inoparative

¢ REFAIR ATTEMPT{S) CAMPATIGN Q1044

C2f Beat Belt Oyatew ocher

0 REPAIR ATTEMET(E) CAMAPGIN 00034

T04 General Information Customer Satisfaction

0 REFAIR ATTEMPT (9} CUST STATEE STEERING COLUMN IS CURRENTLY

LOCEEL:. COST SEEES TO HAVE TOWING COVER

Vehicles lmvolved in product recall campalgne

INETRUCTIONE TO CRM:
VIN required ko chack for recalls.
1. Firgt check VIN profile cab for recalls

2. Refer to [[Campaigns RUN C:\Progra~1\Plus!\Microa~l\Iexplore,esxe
htep://carspwel/webknowledge/]1] for recall details, Oo under the= Bullecins tab.

3. If the vahlcle is involved ino a campalgn recall, adviRe cupkbomer to contact thedr
dealer to take actlion necessary to correct concern. :

1



PAGE &
a M RERESTEICTEDRD

Vehicles involved in product recall campalgns

. Ak bk bk bkt bddhh bbb d bkt hnhhFAORYE HISTORY YA A hdkddh kb kbbb rrktarhhhhh bbb kdhandrdddsr

CUST ATATES THE ATEERIRG COLUMN ON VEH Ig LOCKED,. CUST STATES HE CONTACTED ROADZIDE
ADATETANCE AND WAS ADVIEED HE WAS OUTSIDE OF WRNTY. CUST ETATEE HE ALSC CONTACTED DLE AND
DLR ADVISED CONTARCT CAC TO SEE IF COULD COVER TOWING SINCE TOWING IE NEEOED DOETO
CAMPAICGH. (UST SEEKS ‘TO HAVE TOWING COVERED. C'RM REVIEWED CAMPAICH. HOTHING 1IE MENTIONED
AE TO WHETHER OR NOT THERE I8 PROVISION FOR TOWINK ON THIS CAMPATON. CRM AND CUST
ESTABLISHED Cf3 - - I R IG DAYTIME HODRS. CRM CONTACTED DLR,
BUT HAD TO L/M Mvmn. CRM EXTENSICH IS 4£B147. JANELLE
LOWDBN/ATX/CARS/CAC; D; 389292235

2002-05-08

CRM RECEIVED MESSAGE FROM 5VC MGE. HE BTATES TOWING COVERED IF CUAT HAE VEH TOWED TO
HEARESYT DLR. CRM CONTACTED CUST TO ADVIBE, ORM L/M ON CUST VME. *+esrdddddritrrNRET
CRMFFxErersassrrrsr s raDLEARE DETERMINE IF COOET WASE AEBLRE T0O GET VEH TO DLE AND WAAT DLR IT
WAS TAFEN TO. FLEAGE ANVISE OF ARDVE COMMENTE. THANX YOU. JANELLE LOWDENR/ATX/CARB/CAC: 0;
189557764

2002-95-46

CTaT CALLED TH STATING THAT HE RECEIVED A MEGRACE TO CALL TN. {RM ADVIAED CDST THART WE
WILL COVER TEE TCH IF IT I8 TOWED TO MEAREET DLE. CUST THAT HE UNDERETANDE AKD ETATER

THAT HE WILL TAFE IT OVER TO HEHNDRICEK CHEVROLET EVEN THOUGH HE WASNT HAPRY WITHTHE LAST
REPAIR THAT THEY CID. CUST ETATEE THAT E0 FAR HE HASNT COTTEN IT TCWED BUT WILI, HAVE IT

TCWED TO HENDRICK. CRM ADVISEN CUST THAT IF HE HAA ANY FURTHER CCNCERNS THEN TO PLEASE
BIVE US A CALL BACK. REQUEST CLOBED SATISFIED. NINA PRRBER/CAC/PDX; ©; 389571BB80

. Ak hdikkdddddddddd bk kb kb d bk bk b DAE  THPORMATT ORI e b th v e de s e e b e ok s e e b e e e e e e o i e o

TNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION!:

DRIVER NRME: DRIVER AGEr
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

TNCTDENT RESULT:

POLICE ERFOET: BOAD CONDITION: ROAD SURFACE:
HUHBER OF FEOFLE: 0 HODY TIN.JURY: .
INJURIES:

WAE AMOTHER VEHICLE INVOLVED!
NOMBER OF VEHICLEE: O

PROPERTY DAMAOE :

HWAB VEHICLE INSUHED: INGURANCE COMFANY HAME:
INSURANCE COMPANY ADDRESE:
AGENT HAME:
AJENT PHONE NUMBER:
MORE IMPORMATION:
‘AIH‘I‘MNGB LOCATTON =

CURRENT LOCATION OF VEHICLE:




G RESTRICTETD

INSPECTORE MAME: INSFECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION)
ROAD TEST RESULT:

COMP INAPECTED:
INVESTIGATIVE SUMMARY

PAR RTATVE:
dekk bk bk bk ke ke vk r ek k2 % DAR THPORMATTONA XA AR d kb hhhdddh bbb v s v aaae s

S0URCE: TRANEACTION
RECUBST TYPE:
REFIRCHASE RBASON:

DERLER BAC:

DERLER MHAME |
DEALER ADDRESS: , ,
CONTACT :

THONE NHUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILBAIE @ BUY-BACK: 0

.uanm

DEPRECIATION:
UPGRADE ;
AFTERMARKET :
LEASE TEERM:
DAMMIE :

CTHER ;

BRANCH -

ACCOUNT NUMBER:
INTEREST RATE :

ACCOUNT BALANCE:
LEGJAL;

DEALER AUMINISTREATION:
RELERER ;

REPLACEMERT WIN:

FAX HUMBER:

BODY TYPE:

TRIM:
TRANEMIBEION:
VERICLE DRIVEBARLE:
BRC WARRANMTY DATR:
FRDA: D

HALEE TAX:

INTEREST DPAID:
DEALER BUYOUT)

LEGAL TYPR:

LEMCN LAW:

VEHICLE DESTINATION:
LIEN PRYOFF:

TITLE BRAND:

EREREERENRANRRAR NN D hb A bk A Ak bk b BANILY THIORY et e v e w e b bbb N b RS b A hhdhd bbbk

HUMBER OF INJURIEH: 0
COMMENTE &

KAME :
ADDREEZS: ,
CITY/ETATE: .,
NUMEER :
EATING POSITION:
TYPE OF INJURY:

RESTRERIRT:

LOCATION:




FRAR:
G M REEBETRICTEL

TREATED: IF 50, WHERE:

Enkkkh kbbb e b wenrrrkrkAOR THEFORMATI O A dwwdr b e v r et e ARk bk hhh

EXTERNAL CASE KUMBER: DATE:

TITLE NAMEE:

BUSINESS: ¥ BUBINESS: 0
AOCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEACE:
MILEMNAE AT IURCHABE: 0 PURCHASE /LRASE ARS:

DOES OWKER HAVE POBESEION OF VEHICLE:
RESOLUTION SOUFHT:

kkdkhd kb bbbk b s r AR AT AN VPRT CONTACT INFORMATION® "=+ 2 ax Ak Wk dbd b bbb bbb rr e e sy

HAME : CONTACT WUMBER : 1
COMPANY CONTACT TYEPH:
CONTACT PHONR:

ADDRERSE :

4



TECHNICAL ASSISTANCE SYSTEM

#** GM RESTRICTED ***
Cass Na: 6443893 VIV Numbet: 1G1YY2260X5105821
Dats Oponed: 3/5/2003 Modet Year: 1989
Dave Claset: Series: Convetle
Dontar Cods: Bi14037 m b r]
Addrexx: BERGLUND CHEVROLET JROANOKE Sttt VA
Dajer Plene;
BYMPTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLUMN STILL LO
RESOLUTION ABSTRACT-
UCC CODE 1
UCG-1 DESCRIPTION— STEERING
LCC CODE 2————
LCE-2 DESCRIPTION—
UCC CODE 3w
UCC-3 DESCRIPTION—

0BNI&/2003 10:32:08 8BD TEMPLATE - KDPAH
STRATEGY BASED DIAGNOSTICS

—3_NUMBER OF TIMES [N FOR THE SAME CONDITION
_a+_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
N_Y /N I8 THE VEHICLE MODIFIEE/NON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION) TODD HIGGINS TECH

CUSTOMER CONCERN -STEERING COLUMN STAYED LOCKED AFTER VEHICLE WAS
STARTED.

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 8! BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 SYSTEM I8 OPERATING NORMALLY AT THIS TME. CAMPAIGN 01044 WAS
PERFORMED PREVIOUELY.

TAC RECOMMENDATION -

ADVISED HM TO CHECK 3201 AND G202. ADVISED HIM ON PREVIOUS CASES OF BCM
LOCKING UP DUE TO LOW BATTERY VOLTAGE FROM VEHICLE SITTING IN STORAGE.

OSORR2003 10:32:08 HISTORY - KOPAH

EA82-031 /1 GM2ANC Fagalof
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PAGE:
GM RESTRICTETD
.mz NUMBER: 1-20706%32 VIN: 1G1¥¥Y22aQ9X5]1 06292
LATE o7/31/02 MOLEL 199%
DATE pafinfoz EERTES CORVETTE
SCURCE: K/AYESR MILEAGE 26000.
CUSTCMER )
ADDRESS:
soME riowe: [ STATE: MO
BUS. PHOME:
GENRERAL MOTORS COCRPORATION
CHEVROLET DIVISION
G REHBTRICTED
CUSTOMER :
"ADDRESS : Saint Joseph .
»
zome rEcvE: [
CASE HUMEER: 1-20706532 VIN: 101YY2205K5106252
MODEL YEAR: 1999
DATE OPENED: 32002-07-11 8SERIES, Corverte
DATE CLOSED: 20D2-08-1% MILEAGE ) 26000 . 0000000
SOURCE : Phone DELIVERY DATE:
.BR{! TYFE: N/AYmgs DELALER MNAME: Phalen Motord, Inc.

BRC PARENT: DEALER ADDREBS:314 Woodlawn,Atchison,RS, 66002-2165, D8A

ddtdtddAd A b wrdr sk raakrrr v v rSENERAL CASE TNFDORMATIONA XX R X ANk NI kA k¥ r b kAW A drdrw

Hil Sensaral
0 REPAIR ATTEMFT(E)

Inoperative

iiiiiiiiiiitit*t****#*i*iiiiiiiiiiii“ﬂnx HISTORYY *hw kbbbt w kA kA AT e ey

Eteering column locked; ; 2002-07-21

2002-08-12

Barvice Reguest hap been Closed Batlafied.; ;

2902-08-14

Cugtomer peek amst with campalgn repaira; ;

2002-08-19

Towing: ; 2002-08-1%
2003-05-19

2002-0R-~-12

2003-08-14

Servics Rerguest hams been Clomed Digsatisfied.; ; 2002-0R-1%

.znaz-ua-n
Service Request has been Cloded Dissatiefied.; ; 2002-08-1%
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.t Ak kR RN AAAT G A F RN AR AN AN A AN PP dDPAR THFORMATION A S vk 2 A A AA A A d Ak h ko kb bk kb b

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MNAME: : DRIVER MIE:
DRIVER DISABILITY:

OWNER DEECRTPTTON:

ALLECED DEFECTIVE COMPONENT

INCIDENT REEULT':

POLICE REPORT: FOAD CONDITION : ROAD SURFACE !
NUMBER OF PEOPLE: BODY IMNJURY
INJURIESH:

¥AS ANOTHER VEHICLE INVOLVED)
WUMBER OF VEHICLEE: O

PROPERTY DAMALGKE:

. WA VEHICLE INSURED: INSURANCE COMPANY HAME:
INEURANCE COMPANY ADDRESE1
ACENT HARME :
ACENT FHOME WUMEER:
INFORMATION:

MAINTERANCE LOCATION:

CURRENT LOCATICN CP VBHICLE:

NOTIFY KAME:

WAS VEHITCLE INBPRCTEL: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE Whd INGPECTION LONE:

¥Wh8 VEHICLE ROAD TEBTED:
ROAD TRET DESCRIPTION:
RORD TEET REEWULT:

COMP INSPECTED!:
INVESTIGATIVE SUMMARY :

PAR STATUSG:
EXREERRRTEEEEE A e ANARANRRANAENEcIDAR THFORMATION® ¥ dk kb kbbb dbrk b r ks in

SOURCE: TRANSACTION :
REQUEST TYPE:
REEPURCEASE RERSON:

DERALER BAL:

DEALBE MAME:

DEALER ADDRESE: ; ,

CONTACT:

FRONE NUMEER: FAX HUMBER:

RODUOCT CODE: BODY TYPE:
TRIM:

2




DPAZE:
G M REREETRICTETD

ENCGINE TYPE: TRANEMISSION :

VEHICLE DRIVEABLE:
.HILM % BUOY-EACK: O HRC WARRANTY DATE:

MERP: MADA: O
SALES TAX:

DEPRECTATION:

UPARADE :

AFTERMARKERT

LEASE TERM:

DAMAAE ;

QOTHER 1

BRAMNCH: HAME :

ACCOUNT HUMDER

INTEREST RATE INTEREST PAID:

DRALFR RUYQUT:
ACCOTNT BALAMCR :

LEGAL : LEGAL TYIE:

LEMON LAW:
DEALKR ADMINLISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACHEMENT VIN:

Ar ATkt rArrrrr AR YR FRAODTLY IH‘M‘!"""*“IIIiI‘iiiii'iﬂ‘-ii**********i*

NUMHER OF IMJURIES: ¢
COMMENTE :

RAME: LOCATION:

ADDRESS: |,

CITY/ETATR: ,

DHONE NUMBER:

SEATING POSITIDH: RESTRAINRT :

TYPE OF IKJURY:
TRERTED: IF 30, WHERE:

LER TR L L AL L L Ll Ll L)) Ersrng:] INFORMATION ™ **drdkdktrdtd bbb bbb bbb rdrddkddhihk

EXTERNAL CASE NUMBER, DATE :
TITLE MRMES:

BUSINESS: % BUSINESE: O

ACCTDENT : DATE OF RCCTINENT:
DESCRIPTION OF DAMRAE:

FURCHASE/LEAEE: O DATE OF PORCHASE/LERSE
MILEMIE AT PURCHASE: O PURCHAEE/LERSE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESCLUTION EOUGHT:

hkkkbkhhdhhkrkhhhkdkhkddrrrr s r*BRAC CONTADT TNFORMATION S St d AR AR wdd s b e r v kv r S w A e E

HAME : CONTACT NUMBER : 1l
COMPANY : COTACT TYPE:

CONTACT PHECME :
ADDRES S

. !
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PMIK :




TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED ***
Case No: §555001 VIN Number: 1G1YY2260X5107197
Date Opened: 7/28/2003 Modsd Fear: 1968
Date (Yosed: Series: Corvetie
Dewler Cods; Bi7421 Milsoger 49200
Addvess: BILL HEARD CHEVROLETOOLLIERVILIE  gupsm N

SYMPTOM ABSTRACT-— COLUMN STEERING INTERMITTENT SERVICE COLUMN L
RESOLUTION ABSTRALCT-

Uce CODE 1. —

UCC-1 DESCRIFTION— STEERING

ucc CODE 2-——

UCC-2 DESCRIPTION-—

UCC CODE 3=

UGC-3 DEECRIPTION—

O7/28/2003 12:24:38 §BD TEMPLATE - MOCERI
STRATEGY BABED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
3_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
RAY TOWNES - S.F.

CUSTOMER CONCERN -
INTERMITTENT S8ERVICE COLUMN LOCK MESSAGE

DEALER COMMENTS/DIAGNOSIS {(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)

RAY STATES THIS VEHICLE HAS AN INTERMITTENT S8ERVICE COLUMN LOCK MESSAGE.
WHEN THIS OCCURS THE COLUMN IS LOCKED. THE ACTUATOR HAS BEEN REPLAGED.

TAC RECOMMENDATICN -
| ADV RAY TO A POSSIBLE COLUMN LOCK RELAY.
07/268/200Q 12:24:36 HETORY - MOCER]

EAR2-03} / GM22C Paga I of T




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED *%*
Casa No: £542427 VIN Number: 161 YY2260X5107457
Daze Oponed: &/16/2003 Moded Yoar: 1898
Dute Clozed: Saries: Corvalte
Danisr Code: BIsIM MUscge: 34558
Addraes: PBOB WEAVER CHEVROLETPOTTSVILLE  gpupe PA

SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN |8 LOCKED
RESOLUTION ABSTRACT-

UGG CODE1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2———u-

UGC-2 DEECRIPTION-—

LCC CODE 3——-

UGCC-3 DESCRIPTION-—

06/16/2003 10:58:13 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNOSETICS

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION
_3_NUMEER OF DAYS VEHICLE IN DFEALERSHIP FOR BAME CONDITION
JNUY /N IS THE VEHICLE MOIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) CHRIS WENNER
GUSTOMER CONCERN - STATES THAT THE STEERING COLUMN IS LOCKED.

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

HAB VERIFIED THE CONCERN, AND 1§ CALLING FOR DIRECTION.

TAC RECOMMENDATION -

TAC SUGQEST DOING CAMPAIGN 01044 CORRECTLY, WHEN DONE CORRECTLY THE
COLUMN WILL NOT LOCK.

08/168/2003 10:50:13 HISTORY - COLEMAN

EAD2-631/GM12C Puge 1 o1




GENERAL MOQT
CEHEVYROLE
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T

04561377
Page1of3
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'II' G RESTRICTETLD

CUSTCOMER :
ADDRESS:
wow rrove: [
ChSE NUMHER: 04961377 VIN:

MODEL YEAR:
DATE OPEMED: 2001-07-1B SBERIES:
DATE CLOSED: 2001-07-18 MTLEAGE:
S0URCE: Fhone DELIVERY DATE)
HRC TYPE: Ho DEALER MAME)
BRC PARENT:

HILLS, TX, 76180, USR

iG1YY22GSX5109256

CORVETTE COUPR

HUDIBURS CHEVROLET INC
DEALER ADDRESS:7769 GRAPEVINE HWY, ,NORTH RICHLAND

e bk ok krkh kddddkkddhhddhddhkbkoErERaT, CAGE INFORMATTON* *hmm e m e ket kN kb hdrdddr

J34 Pan/Balt/Pulley
3 REDATR ATTEMPT (S}

J01l Engine
0 REPAIR ATTEMET (5}

K1) Automatic Transmizsion
0 REPAIR ATTEMPT{3)

AQlL Open Campalgn
0 REPAIR ATTEMPT{3)

C28 Seat Belt System
0 REPATR ATTEWPRT(S)

M4l Stearing Column/Lack/Attaching Parts
0 REPAIR ATTEMPT(S|

Vahicla oparatior or design

INSTRICTIONE T CEM:

*Pinpoint / underatand concexrn

* Determine Custcmers exgectation
* Validate feature is on vehicle

Wen't Maintaln Adjustment
BELT STRET{HES

Other
IDLRES HICGH

Shift - Late/HeslLate
HESITATES

Product Campaign Claim
#00034 #1044

Faat Balt System
#0034 TLAP RELT TWISTS

Other
#1044 LOCKS

* Review ownerg manual with owoer - [[Ownmers Manuals RON
C:\Progra~1\Plus!\Micros-~l\Iaxplore.exe hitp:\\carsweb\webknowledge]]. Click the Product

Cantar Tab

* Raview ppecific solutiona [[SPECTIPIC ECLUTICNS RUN C:\Progra-liPlua!\Micres-1\Iexplors,.éxe
http://ocarswal/common/ProductCentaer /CanaralInfa/contant /CWC/ Salut lonsByCamponentode Carepoi

Il.t- Ihtm] ] -
* Validate with dealership if necesasary

* Coordinate with dealership o compars with another vehicle i1f nacassary
* Schedule a follow up if iseue is not resolved during call

Vehicle operation or design

. iiiiiiiiiiiiiiiiiii!!!!!ii!!!!ii*i**m HISTORY*hhhbkbdendd b bbb e bbb s b b dda

CUST STATEE THAT HE HAS HAD A LOT OF PROBLENS W/HIS CORVETTE. CUST STATES THAT HIS DRIVE
BELT BAS HEEN A CONSTANT PROBLEM AND THE LAST TIME THEY ADJUISTED IT THEY MADE THE EMGINE

IDI.E EJ5H.

CUST STATES HE NOW HAS BEEN HAVING TRANSMISSTON FROBLENS W/THE VEH.

CUST STATEEZ HE HAS INVESTED OVER 5100000 DOLLARS IN GM AND FEELS THAT (M SHOULD COVER THE

CO8T OF THE REPRIR.

CUST SEEKIMG THE REPAIR PAYED FOR AT GM CTOST.




HMS61377

Page2of 3
CRM ADNISED CUST THAT VEH HAS TO HE DIAMNOSED W/A TRANSMISSION REFAIR AT A CHEVRCLET DLRSHIP
ARND REQUEST THE COST ASHISTANCE FRCM THE 3VC MGR. CRM ATRFISED CUST DOF RE(JEST NIMBEER

AND IF CUST HAS ANY QUESTIONS/CONCERNS TO CALL CAC BACK W/THE REQUEST NUXBER.
JENNIFER HEBERT TIERL1/ATE; 0; Jed32454%

******‘I*****!!!'***!‘!****I‘I‘I‘*“‘ittpﬂ mﬁmTIm!!l‘*!!i'l‘*‘l!!!!!!ii'!!i‘l‘l!l‘*!‘*!’*!‘*‘li‘l’

INCIDENT DRATE: INCIDENT TIME:
INCIDENT LOCATION:

DAIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IKRCIDENT REBULT:

FJILICE REFPQRT: ROAD CONDITION: ROAD SURFACE:
HNUMBER OF PEOFLE: O BODY INIURY:
IRTURIES:

WAS ANOTHER VEHICLE INWOLVED:
NIMBER OF YEHICLES: 0O

PROPERRTY DAMAGE:
INSURANCE COMPANY ADDRESS:

AGENT MAME:
AGENT FHONE NUNBER:

. WAS VEHICLE INSURED: INSURANCE COMPANY NAME:

MORE INFORMATICN:
MAINTEMANCE LOCATION:
CURRENT L[OCATICN OF VEHICLE:
NOTIFY NAME:

WAE VEHICLE IMSPECTED: INSPECTORS HAME: INSPECTION DATE:
MILBAGE AT IMNBPECTION:
WEERE WAS INSPECOTION DIONE:

WAS VEHICLE RCAD TEETED:
ROAD TEST DRESCRIPTION:
ROAD TEST RESULT:

COMP TNSPROTED:
INVESTIGATIVE SIRMMARY:

FRR STATUS:
FhhhAnAkbkAhbhhhb kb bl Av kA A n ke h e PAR THEORMATION  *hdhdhdhbdd bbb ddhd bbbt bbbt s

SOURCE: TRAMERCT ION :

REQUEST TYPE:
REPURCHASE REASCN

UEALER BAC:
DEARLER MNAME.
DEALER ADDRESS: .

COWTTACT: .

PHCME NUMEBER: FAX NUMBER :

PRODUCT CODE: BODY TYPK:
TRIM:

ENGINE TYFE: TRANSMISSTON:

VEHICLE DRIVEABLE:




MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERP: HADA: 0O
SALBES TAX;:
DERPRBCIATION:
UPGRADE:
AFPTERMARKET -
LEASE TERM:
DAMAGE :
OTHER :
BRAMNCH: NAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST BAID:

DEALER BIYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPR:

LENON 1LAW:
DBALER ADMINISTRATION: VEHICLE DESTINATION:
HELEASE: LIEN PAYOFY:

TITLE BRAMD:

REPLACEMENT VINKr
****i“*‘***!*****"-'***'-"'**""MDILY mY*i'*‘l"l"l'ii‘**‘***************** 2228 3 2

NUMBER OF IMJURIBS: D
COMMENTE :

HAME: LOCATTION:
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER:

SBATIMNG BOSITION REGTRATHNT:

TYPE OF INJURY:

TREATED: IF 50, WHERE:

FAARARAAAAN BRI XN AAR A AL TR A AT YA THFORMATTON** o d b drrrdkd b dr bbbk kAR A b d A wAddd b

EXTERENAL CASE NIMBER: DATE:

TITLE MAMES:

BUBINESS: % BUAINESS:

ACCIDENT : DATE QF ROCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LRRSE: O DATE OF PURCHASE/LEMSE:
MTLEAGE AT PURCHASE: O DURCHAOE /LEBRSE AL

DOBS OWNER HAVE FUBESSICH OF VEHICLE:
RESOLUTION SOUGHT:

Tk kT bk h kA v AT PR cmm MTImiiiii********i**t 23 AL AR R TR E R E L |

- NRME £ CONTACT NUMBER: 1
COMPANY : CETACT TY¥FE:
CONTACT PHONE:
ADDREES &

DA9613T7

Pape 3 of 3




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case No: 4705509 VIN Number: 161YY22G5X5100337
Date Openei: /12001 Model Your: 1999

Date CToxed: &IE200) Sevies: Convelin

Deaaler Code: 15491 MTeage: 44686

Addres: PAYTERSON CHEVROLET HAMILTON 50 gypte- NS

Daaler Phowe.

SYMPTOM ABSTRACT—- COLUMN INOPERATIVE INTERMITTENT STEERING STEE
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UGG CODE 1-—

UCC-1 DESCRIPTION— STEERING

UCC CODE 2-———

UCC-2 DESCRIPTION—

UCC CODE 3——-

UCC-32 DESCRIPTION-—-

05/01/2001 09:13:08 SBD TEMPLATE - RADZIOGH

STRATEGY BASED DIAGNOSTICS

_2 NUMEER CF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) IS THE VEHICLE MOBIFIED/NON-PRODUCTION ACCESSORIES (F YES
LST)

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETC.)
_NA_ {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_({YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) &M SEARCH COMPLETED {IF YES, LIST SECTION, FG.)

_Y_{YM) BULLETIN OR P} SEARCH PERFORMED:

_Y_ (¥} 19 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_(Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_{Y/N) DIAGNOSIS (PARTS REFLACED, VEH. HISTORY, ETC.)

03/01/2001 09:13:08 HISTORY - RADZIOCH

CUSTOMER CONCERN: COLUMN WONT UNLOCHK

TECH DIAG: KEVIN STATES CAN'T SEE ANYTHING WRONG WITH THE CAR, TECH
STATES HE CAN COMMON THE COLUMN TO LOCK UNLOCK WITH THE 8CAN TOQL. TECH

EA0I-031 / GM22C Pugs 1 2f2




STATES HE PULL THE BCM FUSE AND THE COLUMN IS WORKING PROPERLY.

ADVISED TECH: PER P1 ADDDR2E5.

EA2-031 7 GM22C Fegezofl




D4958583

Fage 1 of 4
GEBN L HOTOGRS COQ
VAOCLET DIV
G RESTARAICTED

CUSTOMER :
ADDRESS * EHARER HEIGHTS ’

H
L
H D
o:

ER A
CHE

OH

oo ooz _
CASE NUMBER: 04958583 VIN: 1G1YY2Z2G9X510%9628

MODEL YEAR: 1599
DATE OPEMED: 2001-07-18 BERTES: CORVETTE C(UFR
DATE CLOSED: 2001-07-20 MILEATE 40000
SOURCE: Fhone DELIVERY DATE:
BRC TYEERE: No DEATER NAME: SFITZER CHEVROLET IMNC
BRC FARENT: DEALER ADDRESS:333 E AURCRA RL, .NORTHFIELD,OH, 44087 ,TI1SA

e o ol o ol ol e ol ol e ol e e ol o ol ol e o R O Rl e *im chsn mmlrlmﬂ!!ﬂ**ﬂ*!ﬂ!ﬂ**!!** Se 4 ve i ol ol ol ol o e ol ol

Al Open Campalgn Customar Satisfactlon
0 REFAIR ATTEMDT (S} CAMPAIGNS 0034 & 1044
Mil Steering Column/Leck/Attaching Parta Inoparative

0 REEFATR ATTENET [8] STEERTHG COLUMN LOCKED

Notification of opan campaigna or epecial policles.

INFORM THE CALLER:
Cuptcmers wlill receive a latter in the mall.

AGENT INSTRUCTIONSA:

For further information please click on the step-by-step for campmign pbatus radqusesl
[[(Campalgn Status Requaat HON C:\Progra~1\Plus!\Microe-l\Iexplore.sxes

http: / /carsweb/wabknowledge/TobhAids /8BS /Content/CampalanStatnaRequent_Corepoint.htm] |
Notlficatlon of open campalgne or speclel policies.

ko vl ek b e o b ol ok o i e ol b ol ol e ol ol e ol e e el ol ol ol kel i*m HIm‘Yii'i'i'i'iiiiiiiiiiii**i********i o o

CUST STATES: IAINITION IS LOCEED UP WITH STERRING COL LOCK. HEARD THERE WAS A RECALL .
CUST SEEKS: VEH TO DLR & REPATRED CRM ADVISED: OPEN CAMPAIGNS 034 & 1044. CALLED DLR &
SPOKE WITH SVC MOR-JIM E BATD CORVETTE TECH WOULD BE IN @ B:10 & COULD INSTRIKCT CUST HOW TO
UNLOCK. WILL CE CUST FOR FU. SANDRA TOICHSTOME/CAC/ATX; D; 364314091

2001-07-18

CDST STATES HE CALLED EARLIER AND: WAS SPEARKING TD EANDRA AND NEEDED TO LEAVE HER A MESSAGE
THAT HE SPOFE WITH DEALER. <CUST REQUESTED TO HAVE FREV CRM CALL BACK AS S0CN RS POSSIELE.
CFM WILL FORWARD FILE TC PREV CRM. STEFHANIE PEREZ/CAC/CARS/ATX; 0; 364317053

2001-07-18

CUST STATES HE WAS SUPPDSE TO HEAR FROM FORMER CREH TODAY AROUND 10 AM. CRM ADNISED CUBT
THETR IS A 2 HOUR WINDOW FOR A SCHEDDULED CALL BACE.CIIST SERRS TO LET FORMER CRM ENOW HE

WILL WAIT FOR HER CALL BACK TOPAY.CRM WILL SEND A NOTIFICATION TO FORMER CRM.JOSEPH

RUDRIGUEZ/CAC/ATX; Q; 3564321204
2001-07-18B

B TO CUST & LEFT MESSAGE O VM. WILL CB. CB TO DLR & SPOKE WITH JIM-5VC MGIR & BATD CUST
WOULD BE RESFCWNATRLE FOR TOWING. 5SVU MGRE ADVIBED TO CONTACT AVN TO GET APPROVAL OR A
REIMBURSEMENT FOR TOW. CRM WILL CONTACT AVM. SANDRA TOUCHSTONE/CAC/ATXy Oy 364330056
4001-07-1B

CB TO CUST & LEFT MESSAE ON VM. WILL CB. SANDRA TOUCHSTONE/CAC/ATX; 0; 364331270
2U01-07-18




04958583
Page 2 of 4

LUsT STATED THAT HE HAD NOT RECVD /B FROM CRM OF DEALERSHIP, THAT EVERYCNE WhS PLATING
PHCNE TAG

CUST BEEES TO HAVE (M PAY FOR TOW AND RENTAL

CRM ADVISED: CRLLED DREALEREHIP BND SVC MGR WAS RWAY FOR 45 MIN, SPOEE W/ RECEPTICHNIST AND
INFORMED HER THATCUST WAS WAITING TO HERE AVME ANSWER, TO PLEASE CALL ASAP WHEN HE
RETURHED. . ...8C0TT LEE/CAC/ATX; O; 3643361590

2081-07-14

CB TO CUST & CUST STATES: WHY DOEZ HE HAVE TO PAY FOR TOW & WANTS A LOANER FOR R DISRELED
VEH BECAUSE OF BECALL. CUST VERY UMHAPPY, CUST SBERS: FREE T™OW & LOANER. <CRM ADVIEED:
VEH HAB TC BE DIAZ @ DLR BEFCORE WH CAN COMNSIDER ANY TYPE OF REIMBURSEMENT. VEH OUT OF
WHNTY. CRM CONTACT TO AVM. WILL CE CUGT AFTER CONTACT FROM AVM. CB TO DLR & SWVIC MOO OUT
OF BLDG. SPOKE TO ROSE & SATD THEY DO NOT FUBRNISH LOANERS TO RECALL CUST CUT OF WHNTY. ALL
CONCERNE DOCUMENTED. SANDRA TOUCHITONE/CAC/ATXy 0:; 36433E115

2001-07-19

CUST. STATES STEERING COLUMN LOCKED-UP. CUST. STATES VEHICLE I3 AT SPITZER. CUST. STATES
HE WOULD LIKE TO REFORT THAT CUST. I8 IN A RENTAL VENICLE, AND IF IT 15 DETERMINED THAT HIS
COBCERNS STEM FROM CAMPAIGH #01044. THEN HE WILL BE LCCKING FOR REIM.CHN RENTAL VEHICLE.

STEPHEN LORANC ATX CAC.; O; 364410084
a001-07-19

CB TO DLE & SWC MGR JIM SAID PART IS ORDERED & WILL BE IN ON FRI. VEH DID STAHT @ CUEST
HOUEE & WAS DRIVEN CHNTO THE TOW TRUCK L STARTED & THE DLR. ADOVISED JIM AVM WAE CONTACTED &
SAID TOW WILL HE COVERED IF RELATED TO RECALL. OB TO CUST & CUST STATES(RENTED A VEH & WILL
REQ REIMBURSEMENT IF RELATED T RECALL, CRN AIVISED: ALL COMCERNS DOCUMENTED & WILL CE FOR
FU. SaNDRA TOUCHSTOWE/CAC/ATE; 0; 364411049

2001-07-20

. CRM RESUMED FILE DUE TO MO CALL SET BY PREV ChRM AND CUST CALLED IN STATED WAITING FOR A CRLL

BACE. CUST STATES VEHE 12 REPAIRED AND THE REPAIRES WEHE CQOVERED UNDER A CAMPAIGN. CUST SEEKS
TO HRVE EENTAL AND TOWING REIMB DUE TQ BOTH COSTS ARE RELATED TO THECRMPRAIGN. CUST STATES
THE VEH COULD NOT EE DRIVEN TO THE DLR BECAUSE THE STEERING WHEEL WAS LOCKED IN PLACE. CRM
ADVSD CUST WILL CONTACT THE DLR SEITZER # 1-330-467-4141 TO INQUIRE IF ANY ASSIST CAN BE
CFFEREDR. CRM ADVED CUST CANNOT GUARANTEE ANY ASSIST. CUST UNDERSTANDS. CRM CONTACTED THE DLR
AND EFORE W/ EVC MGR JIM. HE STATED THE RENTAL AND TOWING IS COVERED PER THE AVM AND ALL THE
CUST HAE TC DO IS BRING IN RECEIFTS FOR BOTH COSTS AND THE CUST WILL EE TAKEN CARE OF. CRM
THANEED SVC MOR POR ASSIST. CRM ADVED CUST OF INPO FROM DLR. CUST STATED WILL PICK UP VEH
TODAY AND BRING IN BOTH RECEIPTS FOR REIMB. CRM OFFERED FURTHER ASSIST. CUST STATED VERY
SATISFIED. CRM ADVED CUST OF FILE # FOR FUTURE RSSIST. CUST SATISFIED.
EELLI CRIPREN/CAC/CRM/PDE; 0: 3645042405

MEARFAR AR R E R E i irwardry kN .tPﬁR mTIOH***‘l"l’i’i’i’i’i’i**i’i’i’ii************** kA

INCIDENT DATE: IRCIDENT TTHE:
INCIDENT IDCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABII-TTY:

WNER DESCRIPTICHN:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT RESULT:

FOLICE REFCRT: ROAD CONDITICH: ROAD SURFRCE:
NUMBER CF EEOPLE: & BODY INJURY:
INJURIES:

WAS ANQOTHER VENICLE INVOLVED:




(938583
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NUMBERR. OF VEHICLES: O

. PRUPERTY DAMAGR:

WAS VEHICLE INSURED: INSURANCE COMBANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT FHONE NUMBER:

MORE TNFORMATTOM:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NHCTIFY MAME:

WARE VEHICLE INSPECTED: INSPECTORS NRME: INSPERCTION DATE:
NILBAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CONP INEPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

**i********n**iiiiiiiiiiiit*iiiiiiiPAR IHFﬂEHmTIﬂNii*iiiiiiiiiiiiii**iiii*iﬁ*ﬁiii*ﬁiii

SOURCE: TRANSACTION:

RE{UEST TYPE:
REPURCHASE REASON:

DEALER RALC:
DERLER NAMH:
DEALER ADDRESH: , ,

CONTALT:
PHONE MUMEER: FAX NUMBEH
FRODUCT CODE: BOOY TYEE:
TRIM:
ENGINE TYDIE: TRANSMIESSION :
YEHTCLE DRTIVEAELE:
MILERGE BUY-EACK: 0O HR WARRANTY DATE:
MSEP: MADA: O
SALEE TAX:
DEFRECIATION:
UBERADE :
AFTERMARKET :
LERSE TERM:
DAMMNIE -
COTHER.)\
BRANCH ) HAME :
ACCOUNT NIMBER:
INTEREST RATE: INTEREST FRID:

DEALER HUYOUT:
ACCOUNT BALANCE:

I BGAT = LEGAL TYPE:

LEMOM LaW:
DRALER ATMINTSTRATION: VEHICLE DESTINATICH:
HELEASE: LIEN PAYOFF:

TITLE HRRND:
REFLACEMENT VIHN:

AkAdhhdaddhkddhkbkkhhbkrk bk kdhrh e 2y TRAOTLY INJURYY A ddkdAdtdh ki dahihdhakhhdhihhhdddik

HNUMBER CF IMJURIES: O
CMENTS :




049358583
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HAME : LOCATION:
ADDREES: ,
CITY/STATE: ,
.FHGNB NUMBER =
SERATING POSITION: RESTRAINT:

TYPE OF INJURY:
TREATED: IF 50, WHERE:

Tadddasndddnsdiddsddwddadidnedd A e wd AT THRFORMATIONYF XA F A AR A AR AL AR E R Rk ek kxR AR R AR R AN

EXTERMAL CASE NUMBER: DATE:

TITLE NAMBE:

BUSINESS: % BUSTNESS: D

ACCIDENT : DATR QF ACCIDENT:
DEECRIPTICH CF DAMAGE:

PURCHASE/LEASE: ( DATE {QF PURCHASE/LEAZE:
MILRAGE AT PURCHAEE: D PURCHASE/LEASE A9:

DOEE CWNER HAVE POSESSIOM OF VEHICLR:
RESCLUTION SOUGHT:

EER R LERELSEN S & 2 !*H!ﬁk!ti*ﬁﬁ**’mﬂ mm Imﬂm* ARERT P EATR TR R E A AT TR T AR TR N

HAME: CONTACT NIMEER : 1
COMPRNY CONTRCT TYPE:

COHNTACT PEONE:
ADDRRBRES:




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
. Care No: I37Id88 VIN Number: 1GTYYZ22G9X5100822
Dwte Opaned: 8/3/1999 Model Yoar: 1959
Date Closed: 92371999 Soviex: Corvalie
Dewler Code: B15087 _ MTeage: 11488
Address; CARFAGNO CHEVROLET PLYMOUTHME  gyppes -

SYMPTOM ABSTRACT=— LOCK STEERING COLUMN LOCKED

RESOLUTICN ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTCOR ASSM
ucc CoObE 1
UGC-1 DESCRIFTION— STEERING
ucc CODE 2
UCC-2 DESCRIPTION=--
UCC CODE Swmreweeree
UCC-3 DESCRIFTION~

O3M 980 10:55:08 5BD TEMPLATE - HAL
STRATEGY BASED DIAGNOSTICH
. _1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥N) I8 THE VEHICLE IN THE DEALERSHIP
_N_(YN] IS THE YEHICLE MODIFIECYNCN-PRODUCTICN ACCESSORIES (IF YES
LIST)
_Y_(YIN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(YM) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
_Y_ (YMN) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)
_Y_(¥/N) BLLLETIN OR Pl SEARCH PERFORMED:
_Y_{Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST}
_Y_(¥/N) CONDITION DETALS {LIST DTC'S, ETC.}
_Y_ (YN} DIAGNOSBIS (PARTS REPLACED, VEH. HISTORY, ETC.)
08/03/1969 10:3505 HISTORY - HAlJ
CUSTOMER STS COLLMN LOCKED , DLR STS NO CODES AND COLUMN IS LOCKED . DLR
HAS NOT YET REPLACED ANY PARTS , TECH 3T8 CAN START VEHICLE AND RUN AND
SHIFT TRANS , COLUMN WILL NOT UNLGCK.

EA02-831 / GM22C Poge T2




ADVISED DLR TO REPLACE STEERING LOCK MECH. AND RELAY , CHECK WIRING AND
TERMINAL FIT TO BCM. HAJJ 40772

EAP-931/ GM2iC ’ Paprlefd




TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Cass No: §760169 HIN Numbaer: 1G1YY22GRX5T11558
Dsts Openedi: /812003 Model Tear: 1969
Dute Clasad: Serien: Convetls
Denler Code: BO2151 Misage: 33930
Addres: FREEHOLD CHEVROLET-GFREEHOLD gypte NI
Dealer Fhons:
SYMPTOM ABSTRACT-— COLUMN LOCK ALLEGED COLUMN WOLILD NOT UNLOCK
RESOLUTION ABSTRACT-
UGG CODE 1
uUCC-1 DESCRIFTION— STEERING
UCC CODE 2———
UCC-2 DESCRIPTION=-
UGG CODE =
UCC-3 DESCRIPTION—

00/0872003 13:28:40 BBD TEMPLATE - HAN
STRATEQY BASED HAGNOSTICS

__ NUMBER OF TIMEB IN FOR THE SAME CONDITION
__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 3AME CONDITION
YN IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LASIT, AND POSITION) DAVE BERTRAM
CUSTOMER CONCERN - ALLEGED COLUMN WOULD NOT UNLOCK

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 3| BEARCH,

COMPARE TO LIKE VEHICLE?)

DLR 5T5 HAS NO GODES AND UNABLE TC BUPLICATE AT THIS TIME. DLR WAS

LOOKING FOR INFO OR OTHER CASES.

TAC RECOMMENDATION - ADVISED DLR NEED TO GET MORE INFO FROM CUSTOMER. DID
ENGINE STALL? WAS MESSAGE ON DIC SERVICE COLUMN LOCK? ECT... HAL! 40772
02/08/2003 13:28:40 HISTORY -HAJMN

E482-831 7/ GM22C Pagrloft
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CUSTUMER :
msﬂ : - m ’ Ec -
HCOME PHUNE:

CARE NUMBER: (1070410

DATE OBENED: 2000-08-01
DATE CLOSEL: 2000-11-14
SCURCE :

BRC TYPE: ADR

ERC PARENT: 01070418

VIN: I1G1¥y225935116854
MODEL YEAR: 1999

SERIES: Corrette

MILEAGE: 18000

DELTVERY OATE:
DEALEFR. NAME: SIMESONYILLE CHEVROLET IMC
DBALER ADDREEE:3431 N INDUSTRIAL LR, , STHFSONVILLE, 3C, 296B1,U8A

AARAARAR AN hw ke Rk kbbb bk kR Y ORENERAL CASE IHNFORMATION®**a kb dddddh bbbt dd sttt dd dd

Mil Stesring Column/Lock/Attaching Parte Othear

5 REFAIR ATTHEMET(S)

513 Relmburpement Requested
0 REPAIR ATTEMPT(S)

DEE CLATM

STEFRING COLIMN FEEPS LOCKTNG UP

Cuptanar Satiafaction
RETMEIRSEMENT OF ONE CAR PYMT

Vo o v o e e e e e e e W T e e e e e o e e e e e 0 I IOORED HIE'I‘UR‘E*************************‘************

.cm-: RFC'D INTTTIAL BBE CLATM #CHVD033500. CUST STATES CONCERFNS WITH STEERIMG COLUMN KEEP
LOCKING UP. CUST SEERKSY A REPLACEMENT. CU3T STATES VEHICLE HAS BERN TOWED FIVE TIMEZ SINCE
MAY. CHM MADE FIRST CALL ACFNOWLEDGEMENT. CHM WILL CONTINUE WITH CASE ASSESSMENT.
REGIMA NELSOM, ERC/ADR, 5B5Z4;: D; 334007472

2000-03-01

CRM CALLED TO SIMPSONVILLE CHEVROLET (864-271-7771) TO SPEAK WITH THE SVC MGR, MINE. MINE
WAS NOT AVAILABLE. CRM LEFT A MSG WITH THE RECEFTIONIST. CEM AMATTS A CALL BACK.
REGINA NELSON, BRC/ADR, 5B524; 0; 334008233

2000-08-11

CRM REC'D ACTIVE CLAIM

REGINA WELSOW, BRC/ADR, 58524; 0; 334871015

2000-08-24

CRM CALLED TO THE PURCHAEING DLR (BOBBY WoOODS CHEVROLET B64-628-9556) TO INQUIRE WHO THE GM
REF IS VER THE DLRSHP. SV DEPT WAS OUT TO LUNCE. CRM WILL {ALL BACK ILATER.
REGINA MELSCM. BRC/ADR, 5B524; D; 335985053

20G0-0a-28

CRM CALLED TO THE PURCHASTNG DLR (LLTNHSCALESD) ***HOT BOBBY WOODS*** TO SPFEAX WITH THE SWC
MJR. PER THE RECEPTIONIST THE SVC DEPT WAS OUT TO LUNCH. CRM LEFT A MBEG. CRM AWAITE A CALL

BACK

REGINA NELSCN, BRC/ADR, S58524) 0; 3363354M

2000-08-31

CRM CALLED TO CLINESCALES 70O SPEAK WITH THE SVC MGR, CHIF. CHIF ADVISED THAT HE HAS NOD
ENOWLEDGE OF THLE CTUST AND SHE DIDN'T PURCHASE HER VEHICLE FROM THEIR DLR. CRM CRLLPD CUST
WORK AND H(ME LEAVING A VME REQUESTING WHERE THE CUST PURCHASED HER VEHICLE.CRM AWATITE A

CALL BACK.

REGIMA NELSCH, BRC/ADR, SE524; 0; 335811352

2000-09-01




01019
Page 2of §
CRM REC'D A CALL FROM THE CUST STATING SHE PORCHASED EER VEHICLE FROM A PRIVATE OWHNER BUIT
THE PAST OWHNER PURCHASED THE VEHIULE FROM CLINRSCALES. CRM (ALLED AVM, KATIE YATES WHO IS
OVER CLINKECALES. XATIE IS AWAY ON VACATION FOR WEER (OF 5-28-00 AND ASKEDNOT TO LEAVE ANY
M5G. CRM WILL CALL EATIE BACK ON 9-56-00.
REGINA KELSOW, BRC/ADR, 58524: 0; 33I667449%90
2000-0%-07

CEM REC'D A CALL FROM THE CUST. CUST STATEDR THAT ON 5-7-D0 AS ESHE ATTEMPTED TO LEAVE FOR
WORE HER STEERING WHEEL LOCEED UP AND SHE DROVE TO WORK IN HER OTHER VEHICLE. CUST STATED A
EEADING CAME ON THE VIEWER? INPORMING STEERTNG LOCEED WAIT 10 BECS AMD REBTART. CUST STATED
IT WAS LONGER THAT 10 EEC3 AND THE VEHAICLE DIDN'T START. CUST ETATED IT USUALLY HAPPENS WHEN
THE VEHICLE IS WARM OR MAS BEEN CRANFED OR DRIVEN DURING THE DAY. CRM INFCRMED THE CUST WE
CAN MAFE ARRANGEMENTS TC HAVE HER VEHICLE TCGWED TO EEVIN WHITAKER AND HAVE THE VEHICLE
INSPECTED AND REPATHED AND IF REFPAIRED WILY, REITMBURAE HER QNE CAR FYMT FQR HER
INCONVENIEMCE. CUST DECLINED QFFERS INSISTING IF SHE 'TAFES THE VEHICLE IN AND THEY REPFAIR IT
THEY IT WON'T BE BROKEN AT THE TIME OF THE HEARING AND SHE DOESN'T FEEL THAT ONE CAR FYNT IS
SUFFICIENT FOR THE VALUE LOB3 IN THE VERICLE. CRM INFORMED CUST WE ARE HOT CONPEMSATING FOR
THE LOSS IN VALUE BUT FOR INCONVENIENCE AND FAUSTRATION IMCURAED. CUST STILL DECLINED
OFFERS .

REGCTHA NELSCN. BRC/ADR,; 0p 337200041

2000-09-07

COMMENTS COMT'Dewu..-

CRM WILL COCHTACT AVM, PETE PASTOR TC SEE WHAT ELSE COULD BE DONE. ALSO CRM CONTACTED BEB
REF, MELISSA SHMARR AND REQUESTED THAT A TE REFORT BE DONE. EBE REP ADVISED WILL CONTACT CUST
TQ GET QHAY.

REGINA NELEON, RRC/ADR, 58324; &p 337200175

2000-039-47

CRM CALLED AVM, PETE PASTOR LBEAVING A DETAILER VME REGARDING THE DECLINE OF OFFERS MADE TO
THE CUST AND SEEKING OTHER AVENUES FOR CRN TC TAKE.

HEGINA NELSOWN, BRC/ADR. bBSZ4; 0; J37Z004E4

2000-09-07

CRM BEC'D A VME FRON PETE RFASTOR, ADVWIESING THAT WE WOULD HAVE TRIED ALL AVENUEE AND WE CAN'T
FORCE THE CUST TO HAVE REPAIRS. PRETE ALSD BTATED HAVE kA TE REDUESTED WAS A GODD IDEA. CRM
AWRITS CALL FROM BEBR REF ORAYING TE.

REGINA NELSON, BRC/ADR, 5BS24: 0;: 337208317

2000-09-11

CEN REC'D A CALL FROM HBBE REF, MBLISSA SMARR INFORNING CUST HAS DECLINED A TECHNICAL EXFERT.
RECINA MNELSON, BRC/ADR, S5B524; 0; 337547157
2000-059-26

ARBITRATION WAS CANCRLLED. CUST I9TATEDL SHE NEVER REC'D ANY INFO ABOUT ARD HEARING., CRM WILL
ANATT IMNFCRMATICHN ON WHETHER CASE WILL BE RESCHEDULED.

RBAINA NELEON, BRC/ADR, E£8524; Q; 333444856

anod-10-11

CHM REC'D A VHE FROM THE CUST STATING 9HE WOULD LIKE TO ACCEPT THE OFFER OF ONE CAR FYMT TO
AVNID GOING TO AN ARBITRATION. CRM CALLED CUST BACK AND INFORMED IF THIS WAE ACCEPTARELE TO
HER THRM SHE MNEEDS TO IN PROOF OF PINT AND PRODF OF OWNERSHIP ANDWE WILL FROCESS A
CHECK REIMBURSEMENT. CHAM CALLED BEE REP, MELISSA AND INFORMED. ARBITRATICN SET FOR 10-19-00
HAS EEEN CRNCELLED.

REGINA NELSON, BRC/ADR, 56324: 0: 340122271

2000-10-20

CAM REC'D FROOF OF FAYMENT AND FROOF OF OWNBRSEIP, CRM WILL FORWARD TO BDGAR TC FROCESSH

CHECE REQUEET.

*hk kA Ak E kN ERECTUTIVE STMMARY S ¥ S ¥ wtddts

DRCISION-RARIMEUREE ONE CAR PYMT

JUSTIFICATION-CUST CLAIM DID NOT MERIT A REPURCHASE/REFLACEMENT AND CUST DID HOT WANT TO GO

TO ARBITRATICN




DECISION MAKER-CLIST
POLLOW UP-HONE
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RBGINA NELEON, BRC/ADR, 5EBZ4: D: 340927683

2000-11-02

VIENED GOODWILL. FORWARDED TO TEAM MANAGQRER FOR APPROVAL. EDGAR WHITE ADR TANPA S8654; 0

342117946
2000-11-06

APPROVED CHECEK AFTER REVIEWING FILE. DCN RITTER ADR TEAM MAMAGER: 0; J423E86E82

2000-11-D8

approved check. wmlnnig/adr; 0; 342656842

2000-11-14

CHECK #500472182 MAILED ON 11-10-0Q0  PAMELA MCREAU/TPA GOODWILL AUDITOR; 0, 343069464

2004-11-17

CRM RECETVED CORR DOCE FOUND IN TAMPA REVIEWBR AND I8 ATTACHING THEM T TEE FILE.; 0;

3433234217

‘Ii"l"li'l'l'i'l'li'I'l"l"l'l"l'i'l'l'l'l'li'l'l'l'l'i'lt'l'ltﬁpm ImTImi‘I“!‘!l***#‘I#!*‘I‘l#li*‘l****!*"**"*****

INCIDENT DATE:
INCIDENT LOCATION:

LRIVER MAMK:
IORIVER DIBABILITY:

OWNER CESCRIPTICN:

ALLB3IED DEPECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPQRT:
HUMEER OF PECQPLE: {
INJURIES:

WAS ANOTHER VEHICLE TNVOLVED:
NUMERR QF VEHICLES: O

FROPEATY DAMAGH:

WAS VEHICLE INSURRD:

MORE INFORMATICN:
MATINTEMANCE LOCATION:
CIUURAENT LOCATION OF VEHICLE:
HOTIFY MAMR:

WA VEHICLE IMNSPECTED:
MILEA3R AT INSPECTION:
WHERE WAS INSPECTION DXNE:

WAS ¥EHICLE ROAD TESTED:
RORD TEST DEBCRIPTION:
AORD TEST RESULT:

COMP INSPEOTED:

INCIDENT TINE:

DRIVER RAGE:

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INSURANCE COMPANY NAME:
INSURANCE COMPANY RDDRESE:
AGENT NAME:

AGENT FHCONE NUMBER :

INSPECTORS NAME: INSPECTION DATE:
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INVESTIGATIVE SUMMARY:

PAR STATUS:
. AARFARARE TR AN E T r s d A rddh AN A PR TNFORMATIONT X hdkk ke hrrrrrd gy rbrrbddaddddahnd

EBQURCE: TRANSACTION:
REQUBRST TYFE:
REPURCHASE REASOMr
DERL.ER BAC:
DERT.ER MNAME:
DEALER ADDEEHSY: , .
CONTACT: .
PHONE, NUNBER: FAX NIMBER :
FRODUCT CODE: QDY TYPE:
THRIM:
BENGINE TYFE: TRANSMISSION: Automatic
VEHICLE DRIVEARLE:
MTILEAGE @ BUY-BRCK: O BRC WARAANTY DATE:
HMERP: MADA: O
EALBE TAX:
PEPRECIATION:
UPGRADE =
AFTERMARKET :
LERSE TEEM:
DAMAGE =
OTHER :
BRAMCH : HAME:
ACCOUNT NUMBER.:
INTERESET RRATE: INTEREST PRID:
DEALER BITYOQUT;
.m BALANCE:
LEGAT - LE@AL TYPE:
LEMON LANW:
DEALEE ADMINISTRATION: VYEHICLE DESTINATION:
RELERSE: LIEN PAYOFF:
TITLRE EBRAND:

EEPLACEMENT VIN:

Fhkkhbkwhrn kR I AR AN AR AR R EAANANRRONTILY Im‘f'***i’*'l't*i******‘li**‘l‘*ti‘l"l‘t‘i‘*nﬂnﬁ**

NIMBER OF IMJURIES: O
COMMENTS =

NAME: LOCATION :
ADDREES: ,

CITY/STATE: ,

FHONE NUMHEH :

EBATING POSITION: RESTRAINT:
TYPE OF INJURY:

TRERTED: IF 80, WIHERE:

wkdkddrr b e bbb bbb A A A AN AAATR THORMATION * kb kh kR h kbR XA TR rd LA LR Y DL LTS

EETERNAL CASE NUMBER: 00331900 DATE: 2000-07-28

TITLE HEMES: TAMMY BOWERS

BUSINESS: Y % BUSINEESS: 0

ADCIDENT: ¥ DATE OF ACCTIDENT:

DEECRIPTION OF DAMAGE:

FURCHASEB/LEMSE: 1 DATE OF PURCHASE/LEBASEr 1999-08-15
MILEMGE AT PUACHASE: 1 PURCHABE/LEASE A8: TIEED

DOES OWHER HAVE POSESSION OF VEHICLE: XY
AESOLUTION SOUGHT: CUST WOULD LIKE A REPLACEMENT VERICLE.
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susnaeatthindasAnhhakand ke rRRC CONTACT TNFORMATIONA Stttk gdtdddtAdmtadnhanbrwkbddddy

. HAME : CONTACT NUMBER: 1
COMPANY = CONTRCT TYPE:
CONTACT PHONE:
ADDRESS:




October 20, 2000

Request: C01070419

We sincerely regret thet you experienced a problem with your 1999 Chevrolet Corvette, which
resulted in an unexpected repair expensé to you.

We value you at a Chevrolet owner and your satisfaction with cur prodects is a high priority. As
we discusscd over the phone, we boliove you arc entitled to a reimbursement. ' We have enclosed
a cheek in the amount of $529.58. We hope this goodwill adjusmment will offset, to some degres,
the inconvenience that thiz repair may have ceused you.

We look forward to keeping you in cur Chevrolet family. If you have further questions, please
feel free fo contact our Customer Assistance Center at 1-800-222-1020 between 8:00 am, and
11:00 p.m., weekdays Eastern Time.

Sincerely,

Regina Nelson
Customer Relationship Manager
Business Resource Center

YW




CBEB 10711700 11:83 DPAIE 1/2 RightFAX
TO:Regina Nelson COMPANY:Chevrolst Motor Divigion

To: Ragina Naleon

Faxh: 13133810022

From: Melliesea Smarr

oot 11, 2040

;- Chevrolet Motor Divieion/CHV0033990

TotalPagen: 2




CBEB 10511700 11:8583 PAQE 272 RightPAX
TO:Regina Relson COMPANY:Chavrolet Motor Divislon

# AUTO LINE

‘ Ociober 11, 2000

Re: s Creveoist Motor Division  # QHVDOZ3000

Co
Per par recent telephone convermtion, | omp writing to confirm the terms of the sertlement verhally agreed to by yon
and the manmfocnarer in resalvipg your BBR AUTO LINE daim. The terms of the serdement are 38 fllows

Nalcon represanting General Motors heve to the following.

T R M o or' i st e cs. e vt f 1 i
car
o oy o e

Mrd. Nedzon, This will ba done within 30 deys on tha

If yoor unde munding of the verbal serdement differs from the wrinen smzment sutdined above, plessc contact me
immadiataly at B00.935.5100. IF I db not hear from yoa it will be azsemed the venns of yoor settlemment are
aocurstely sosted above.

I will follow op with you after the dane for perfarmancs of tha sentlement to confirm all required sctions bave been
satisfactonily compketed.,

Plosse Jet me loow immedintely if you believe the memufactwrer e not stafscovily performed the sercemenc IF
that heppens and you capimet me within 50 deys from the detz of thia lesver, wo will ®open your case based oa the
age and milesge of the vehicle ar the dme you filed this claim. If you conmet me abfier the 60-dxy period, [ will open
n pew case for you snd I will heve to muke a new eligibility determinstion based on the age and mileage of pour
wehiole at that ime.

Smcercly,

Mallssa Smarr at Bxbension 515
o Regine Nelson

.ﬂ‘ﬂ- Bivel, Balws 0D, MuSagins, VA T2 Punr BOOSRES10D Pax; AN24.80




CBBE 878700 11:57 PAGE 1/8 RightFAX
TO:Rogina Neleon COMPANY:Chevrolet Motor Division

To: Reging Nelgon
Faxd: 13133810022
From: Maliaga Smarr

S=p 0E, 2000

Ra: Chevrolet Motor Divieion/CHV0O0332300
TotalPagep: 8




8/8700 11:57 DPAGE 2/8 RightFAX
TO: llasinn Nolacn COMPANY:Chevrolet Maotor Divisicn

& AUTOQO LINE

. Bqnunbnrﬂ,m
Re: m03 1718 X 1813 CHV0033000 [l ve Chevrolet Motor Divialon

Mz. Regina Nelson
Chevrolet Motor Division
Tampa, FL

Deor M. Nelson:

Enclosod are:

* a Tocholcal Expert’s Repart, if it & applicabla 1o your cans.

The purposs of the Aprveswe’ to Ariirate s to cutline the pomuons of both partes 1o the depute. The Agrames s
aoc intended o explaie potr foll poartine — you will have that opportomiry at the hearing. Flease read the Agrismey
carefully to moke s it noounitaly roflects WIUR position. 1F you have sy questions abtut YOUR position, plasss
oal] us Immedintely,

In preparation for your casc, Yoo may went to consider the following: 1) Jor cach problem listed on the Agreows to
Arkieraty, how meny trmes has the whicle been mubjeot to repair, 2) tho mml onmber of dayx the velricle has hoen
ot of service doe oo repair, 3) the cause of che problem(s) and whether or not the problem (s) contirmes o cxist,
4) whether the use, valne, and/or safety of the vehiole iz snbstantially impaircd, 5) whether the vahicle is eligible
for refief nnder yiror stare Lemon Law, and &) any deduotson for reasonable uae or demage beyond normal wesr and
toar

You moust bring TWOD copies of all infrmation you plan o prowent st your hoering: one for the whiomtor and ono for
the oppoving parcy. Atm, if this case involves a repurchsee request, plowes bring 2 copy of the mlos sgrecment w
confinm the purchase price.

If you have say questions, please contact me st B00.334.2408. Thank you for yoor continued cnoperstion and
participation in the BBB AUTO LINE progmm.

Sinpexely,

Molieoa Emarr at Extension 5156

.mm Bl Bl BOG, AzBugaes, Vi 222 Pl R00 956 4100 Fan 224990




CBBB 8/8/00 11:67 DAME 3/8B RightFAX
TO:RAegina Heldon COMPANY:Chovrolet Motor Division

#! AUTO LINE

1716 3C 101YY2208xX511684

The decieion of the arbitrwior(s) will be in accordenve with the BBB AUTO LINE arbitration Rules and
the sppiioable menufacturer's Program Summary. All remediea will fall within the confines of the
applicable manufacturer's Program Surmmary unlese eddiionsl remedies ane noted balow.

Model : Corvatie
Year 100G

All parties ramed ahove submit fo arbitnetion the following:

Curent Probleme:

1. Slesting colurmn keepe looking up.

Past Probleme:

2. Driver aide windew not werking.

3. CD player wes not working properly.

The partiss have come 1 agreament on the Tollowing: not applicable

Each party reqests the arbitratorie) render the following decision:

Conrsumer  : repurchase
Manufacturer : denml

If a repurchase is scught by one of the above parfies, tha actusl amounts sought are:
Purohase Price: TED

.mﬁ-nﬂ.ﬂ:mmmm Phone 2009935108 Feg X7




CBBB 878/00 11:57 PAOE 4/8 RightFaX
TO:Regina Nolpon COMPANY:Chevrolei Motor Diviasion

# AUTO LINE

1718 SC 131YY22G8x5116854

The menufachurer steo sgrees o exiend authority to the arbitrelar{s) to award the following: not

. W20 Wil Pl , Bgha 208, Adingics, VA 21D Phomy: B0SSSSHA Fix A0ATITN




CEBB 9/8700 11:57 PAGE §5/8 RightFAX
TO:Rogina Nelson COMPANY:Chevrolet Motor Divieion

# AUTO LINE
ARBITRATOR SELECTION LIST

0. m—

Case Number! CHVDD33900

‘This ix the biographical sketch of the arhitsator in yonr upooming arbitmrion bearing. Pleaso review the inkmmarion
for a conffict of mterest. If you have any financigl, professicon, politiesl, social, or personal relationship with the
arhitmror, howsver remota, this would be opneidersd 2 oomffict of interest. i thas arbitvator 1n not asccptabla plesse
call the Burcan immedistcly. Otheywiae, the hearing will proceed as sobeduled. Be sdvised rhat che manufrocorer
doca net participare in the sclectios of the arbittaner.

Al of eur arbitranors are volunteers and sre commireed to making a fiir decision based on the faces of your case, Ar
the begmming of the hearing the arbitmimr will vign sn cath aating that he or sho has no fmamcisl, social,
profossanal, or family relatonship with cither party.

Arbitmtor’s Biogmphy
Arbirated’s Nume: GARMON BMITH

Arbicacer's Oocupedion:

. Arbitmtor's Activiticst _
HANDICRAFTS;GARDENING;CHURCH ACTMVITIES

. 4300 Wilmm Tiwl, Brim 308, Arlingion, VA TTE05 Pl B00508.5100 P MRINISTO




CEBEB 8/8/00 11:57 DPAGE 8/8 RightFAX
TO:Regina Nolson COMPANY:Chevrolst Motor Division

 307-B Falls Street, Greenville, SC
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CBBB 8/8/00 11:57 DPACE T/B RightFAX
TO:Regina Nelson COMPANY:Chevrolet Motor Divigion

# AUTO LINE

Date: Cawc Nomber: CHVOD33500
Ciutomer

Business: Ghevrolat Moor Division

Mfr-Infa: 1716 SC 1681YY22G8x5116854

NOTICE OF HEARING/INSPECTION

Abiomior{el: up GARMON B, SMTH

Hearing Dae, Time, Place: 0B/26/00 10:00 a.m.

BBE of the Focthille, Inc.

307-B Fals Street

Grosrvile 6C 2080926829
Msuner m Which Parties Willl Parcicipare:
Cuatomer is being reprosented by: Yoo Ssif No Acomey

Atcorncy Name:

Atroracy Phone Number:

Attorney Fax Nnmber:

Custnmex: M in person [ by phone O m wiiting
Manufactures: [in person 09 by phome O iz writing

INSTRUCTTONS
1. Bring afl witoesaes, documents {2 copies) and other evidenee to the heanng. Mo evidenoa can be subumittod afoer
the beering excopt a8 peonimed by BBB AUTO LINE Adbicwrion Roles,
Z Unbess you are socking reimbursament fx past repaire, the vehicle must bo prescnt as the hearing, Corrent
wehivle roginrationfinsarance is requimed for all vost drives. If the wehicle is inoperable, pleane contact your Casn
Specilist immediarely.

3. Notify your Case Specialist st once if you cannot be precent at tha houring or the mupaction. The bearmg may he
emdoeted in your almence shoukd you fiil o sitend. Failure to attend the inspection may prevent ismmce of'a
denision in Your case.

4, Rofer o How BRE AUTO LINE Warly Sor more demiled informaction om the arbitration procees,

H:Hilllﬁtﬂﬁm“ﬂllhﬂ DI Bxt 308

.mmmu-mnm Pl M009E100 Faxi 3247500




8/8/00 11:57 PAGE 8/B RightFAX

TO:Regina Nelson COMPANY:Chevrolsest Motor Divikion

® A

= Arbltration Hearing Format
Arbliralor's Opening Statement
Partiss’ Preseniations
A Presenextion of corsumer’s watimony, evidencs and witncas{ca)
B. Proscntation of busincss' teatimony, cvidence mnd witness{cs)
G Questlons, commeny and reburrals by consumer
D Quesdom, commencs and rebuttsls by bosiness
E  Questions by arbicrator
Inspuciion
A Asbitrator instruces perrics about mspectionftes drve procedures
B. Inspection (and vest drive, if neccssary)
C.  Quescions or commenty sbout inspection (and teat ddve) by consumer
D.  Qucarions or comments sbout inspection (and tear deive) by busincas
. E.  Qucstions gbout inspestion {and west drive) by arbitrwtor
Recess
Closing tha Hearing
A, Anylax qocations, seaximony or evidence by either pany
B.  Any last queationa by erbitravor
C.  Clodiag sestement by consumer
D.  Closing statement by busines

Arbitracion hesrings grnervally laar approzimately two hours. Arbitrators will mansge the
hesring

testimony

process s outlined sbove wnd 1n 30 dolng, will carb irvelevant of repetitious




CEBB 10710700 10:23 PAGCE 1/8 RightFAX
TO:Regina Nalgon COMPANY:Chavrolsest Motor Division

To: Ragina Naleon
Faxi: 13133810022
From: Malissa Amarr

Oct 10, 2000

Re: Chevrolet Motor Divielon/CEVZE33900
TotalPages; 8




CEBB 10710700 10:23 PAGFE 2/8 RightFAX
TO:Reginz Nelson COMPANY:Chevroiot Motor Division

# AUTO LINE

. Septarnber 8, 2000
Re: mo3 1718 X 1613 CHv0033600 Jllvs chevrolet Motor Division

Ma. Ragine Nelson
Chevrolet Mctor Division
Tampa, FL

Dear Ma. Neison

Enclosed are:

* the Agresmont 10 Arbitrar,

* Arbiwmir Listing Shoot(s).

* 3 map o the howing sibs;

* Hearing Format Outfine:

* Notiza of Hearing/Trspecticn, ad,

* 2 Tochnicsl Fxpert’s Report, if it i applicshies io yoor casa.

The purpose of the Agraer fro Arditrayy in 1o oudine the positions of hoth parties to the chapute. The Aprawe i
not inveaded o explain your fill positian — you will have thar opporruniry st the hesring. Ploase read the Agrawet
carafully to make sum it socmtaly roflocts YOUR poditicn. [F you have soy questioas shont YOUR pasicion, plense

call us Immednwly.

It prepaniion for your case, you miy want to cxmsiler the following: 1) for cach problen Eaced on the Aprawsst fo
Arkirae, how manty timeov bas the wehicle besn mbject to repair, 2) the ol numbes of deys the vehiols has been
out of service due w repair, 3) the canse of the problem (s) and whether ar nor rhe problem{s) continues o exisr,
4) whotker the use, value, and/or safery of the vehicle is snbetantially impaired, 5) whether the vebicle is eligible
for rehief under yony state Lemon Law, and ) any deduction for reascnable use or damage beyond normal wear and

Yon must bring TWO copics of kil mformmtion vou plat wo peevent vt your beaying; one for the arbitetor apd one for
the appoemng party. Alm, if this cese invalvos a repurchese sequest, pleana biing 4 copy of the aslos sgreemenr o

confirm the paschase price.

1 you have say questiont, plosse oontact me st 800.334.2406. T'hank you for your oontinned coopemation mnd

participation in the BBR AUTO LINE progren.

Smocxcly,

Mellosa Smarr at Extension 515

. A200 Wik Biva, Sheite §00, Arfimgicn, VA 32768 Pl 00554 5100

Pz LML Y00




ChBB 12/10/00 10:23 PAQGE 3/8 RightFaAX

TO:ReginA Nelson COMPANY:Cheovrolot Motor Division

EgBAUTﬂL[Nl:
“F

AGREEMENT TO ARBITRATE
9.

- 08/06/00 Caso Nunber CHVDO33900
.
Buciness:  cavrolet Motor Division
Mir-Info:
1718 8C 151YY2200X5116354

The decision of the wibitrator{s) will be in accordance with the BBE AUTO LINE arbitration Rules and
the applicable manufacturer's Program Summery. All remedios will fall within the confines of the
applicable manufecturer's Program Summary unless addiional remedies are noted bedow.

Mode! : Corvetie
Yaar 1009

All parties ramed above submit 1o arbitration the following:

Current Problema:

1. Steering column keepa locking up.

Paat Problems:

2 Driver side window not working.

3. CD player waa not working properly.

The partisa have come o sgpreement on the following: not applicable

Each party requests the arbitrator{x) render the following decision:

Consumer  : repurchase
Manufacturer ; denial

H a repurchass is sought by one of the above partiss, the achual amounits scught are:
Purchase Price: TBD

. 300 Wilom Hiwd, Snits P, Arflagim, VA 1205 Phoae HOSDIN P 07570




10710700 10:23 PAGE 4/8 R1ghtFAX
TO: Rax:lna Nelson COMPANY:Chevrolet Motor Division

I ap—

1718 8C 1G1YY2Z268X5116854

The manufecturer also sgress 1o exiend authority o the arbitretor(s) to award the falkowing: not
apphcabla

. 4000 Wikson Kiwd, Balis G, Adtingion, WA XINS Fhouc ES0.PEL51HM

Fier WO 100



10/10/00 10:23 PAGE ©B/8 R1BhtFAX
TO: Runim. Nelson COMPANY:Cheovrolet Motor Division

* AUTO LINE
ARBITRATOR SELECTION LIST

.n--nm:—

Caze Number: GHVO033900

Thir in the biogmphical sketch of the arbittor in your upcomimg arbitration hearing. Please revicw the informaticn
for a conflict of interast. If you have sny finaacial, profeasioaal, palitical, sockal, or personal relaconship with the
wrhitrater, howewer ramota, this weunkd be considered » conillict of intarest. IF thin schitrator in ot socepreble please
call che Burcan immediscely. Ocherwise, dve hearing will procccd as scheduked. Be adviscd thar the manufaorurcr
ducs pot pearticipme im the sclection of the arbnmar.

All of our asbitracon sre voluntecrs and are committed to makimg 8 Bir decision hased on the faets of your case. Ax
the beginning of the hearing the arbitrnor will sign s cath smting that he of sbe has no Snancisl, socil,
professional, or fumily relationship with eithor party.

Arbitmtor"s Biogmphy
Arbitontor’s Name: BARMON SMITH

Arbizator’s Occopadicn:

. Arbitmtor's Activities:
HANDICRAFTS; GARDENING:CHURCH ACTMITIES

. 4200 Wilerm Bl , Bt B0, Axfinges, Vi ZEION P RO 5100 P OLHTLFN0
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CHBB i0/10/700 10:23 PAGE 7/8 RightFAX
TO:Regina Relson COMPANY:Chevrolet Motor Diviesion

# AUTO LINE

Dute: 080800 Casc Number: CHVOOI2000
Coremer: [N

Boxiness; Chevrolet Motor Division
Mi-Inafa: 1718 SC 181YY22G8(5116854

NOTICE OF HEARING/INSPECTION

Adbitrazoe(s}: \yn GARMON B. SMITH

Heaing Dute, Tims, Place: 028100 10:002m.

BBB of the Foothills, Ino.

307-B Falls Strest

Graonvile 8C 208012820
Manner in Which Perties Will Participate:
Customer is being represented by: Yo Sclf no  Atterney

Amomey Names
. Atcorney Phone Number:
Attomey Fax Nomber:
Customer: B io person [ by pbene L} in writing
Manufsotnrer: Eim person & by phone [ in writing

INSTRUCTIONS

1. Bring all witneases, documents {2 oopies) imd othor ovidenos to the headag, No evidenco can ba submitred afoer
the beanng smoept as permtied by BBB AUTC LINE Arbiomtion Rules,

2. Ulh-mmmhqmbmthpumﬁanmhmuﬂmMCmt
vehidle registmtion/isaurance is required for all test driver. If the wohicle in mopembilc, plosse conisor yoor Case

A Notily yoor Cane Spocisfist at nnes i you cannot be presant at the haaring ar the mnspection. The hesring may be:
condurted in your absence shoubd you fxil to ateend, Foihire o stioid the mspeetion may prevent issusnce of 8
decision in your oase.

4. Refer m How BRR AU LINE Werks for more: domiles? information on the arbitration pmcesa,

Hnlinuﬂinhm:Numbm SBAISISDE Ext 308

. 4200 Fllowc: Btwd, Saive 930, Jolagun, YA 23901 Fixow: BOSH5100 Faxz 2004100




CBBB 10/10/00 10:23 PAGE B8/8 RightFAX
TO:Regina Neleon COMPANY:Chevrolet Motor Divieion

. # Arbliration Hearing Format
ArhHralor's Opening Statement
Parties’ Presantaifons
A Proscotarion of conmumer's resrimony, evidence and wimcss{en)
B, Presemuation of business' iestimony, evidence md witneas(es)
C.  Quastiona, commeno and pahuctaly by copsomer
D.  Qucstiona, commenrs and rebuctals by busincas
E  Quemion by abimavor
Inapection
A Asbimator instuco partcs sbous inspertlon/eest dedve proceduares
B,  lnspection (and ast drive, if necessary)
C.  Quecstions of commenes sbout inepection (end tast drive) by consurnay
D.  Questons or commonts abour inspection {and test drive) by business
. E.  Questiona shour inspecsion (and tett drive) by aibitraror
Recass
Cosing the Hearing
A Any laer questiona, testimony of evidence by either puty
B.  Anylmt queations by arhloratne
€.  Closing statement by consumer
D.  Closing starement by business

Arbitrarion hoarings generally last approxinmiely ewo hours. Arbirators will manage the
heasing process a3 oudined shove and in 80 dolng, will curb Imelevant or repetidons
tEstiEnoy.
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TO:Regina Nelson COMPANY:Chevrovlet Motor Division

To: Reginz Nalson
Faxi ; 13133810022
From: Carslyn Hill

Ang 10, 2000

Rea: Chavrolst Motor Divieslon/CHV0033900
TotalPages: 18




CBEB 8/10/00 11:26 PAGE 002/18 RightFAX
TO:Regina Nelson COMPANY:Choevrolet Motor Diviaion

* AUTO LINE

. August 10, 2000
Re: m08 1716 X 1813 CHv0033500 s Chevrulet Motor Divisiar

Ma. Ragina Nelaon
Chevrolet Mctor Division
Tampa, FL

Daar Ma. Nalson:

The costamer listed above has completed the Crgnawr Citior Forin (GOF), and tha aase is officially apan in the BBB
AUTG LINE program. Enclossd yon will find an updated OFF and axy ropport dacumzntetion pmvided by the
vustomer. Please note that for Florids and Californis casos srsd ceses opencd vas mmeil, sipport dooameniation may
ot have been rmopplied by the costomer. 'When reccived, chis informarion will be fmwaried w yow vnder scpemtc
ey

Plesse review the cuntomer’s clsim and sehmit any docremenpifion yoo may heves pertsining ro this claim s 4000 aa
posnible. 'We will contact you within the next couplo of deye to discun the clamm, explsin our telephope setdement
afferts, which wo may atlize prior o shitration and offer ooy amistunos in the sertlement procosy. If yno rasobes
the dispute, or if you belicve chac say portion of claim iz not cligible for arbication, plessc cowtact me ot
800.334.2406.

.'I't-nkwn for your acove perticipetion in the BBB AUTO LINE progrem.

Sincerely,

Carulyn Hill gt Extension 609

.Emw-: el Sl 300, JRngins, VA 22301 Phwes HOSLE1 00 T 749700




CBBEB 8/10/00 11:28 PAJE 000/18 RightFAX
TO:Regina Nelson COMPANY:Chsasvrolet Mator Diviaion

Chevrolet Motor Division
. MANUFACTURER RESPONSE FORM
Cane Mutahor Biart Dage: [ﬂm
Causmer Name Srape: 20
VIN: 1G1YYZ22G8X5116854

Thin chim is 0 IN Wacanry O OUT of Wanmuxy
I the VIN Jncd above somt ot 1 YES MDD
KFyeuw oheaked MO ploasn indican th pamect VIN: __

SETTLEMENT INFORMATION
Wint, if anpthivg, aro pou willing tv nifex the cesiemer tw sitla chin diapemn? Plowse inclode as mock
deiail 23 posibile (eg, deakeohip name for sepain, speeilic dollar figunce, cxe ).

Haa thin offts koon communiostrd o the smsoner OYES OND
Hyws checkcd YRS, plome mdicair: the cvtvancys coapone: bolow:

A The coneemecraccepeed theofferom . f  f
O Tho empomer wjcoscd theoffxon /| f

0 The comtssner b not indieated & w3ponse to the offer.

I the e tomer aonepin thein offier, whon will the soctiomant bo porfermed? Plems indicato o wpecifis
potioaminoe dast of Hno flaec

. Pleanc: Bt covomer qeean et yon forl me Incligible o adiemtion apd explain winy.
Ploasre wiste wour posicien v 0o tha cawss of ench pushilem Beted en 1he Camtomer (oo Forsr.
Ploass jndicuiey the docieles yen mquest the wsbitessor o xnder:

List v smeunt of sy sorr filownsee/nogative cyuicy: §
[ 'will paoiicipate: [1 By phane O In peoan O I writimg

Rotumn this foan = soa = pearibkc

T Complotod by: Dacee /7
HBR ALITO LINE Fabain caamat_

Fax MAZATI708 Fhoac: Faz
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Augi 7, 2000

Catuiiy H
BE Aliko Line
ﬂmﬂhlﬂﬂl. ‘

Sulle
Arigton, VA
Refersnos: o001 176X CHvoraooo: [ Chevroiet Motor Ghision

Daot Al 3,

Pl find atimohed the dacusi i sty fa prooesd Wil Iy cisit sowimt Gewstel Yoloes. As youl
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TECHNICAL ASSISTANCE SYSTEM
Wokw M RESTRICTED Hewi s

Case No: 359680 VIN Number: 1GTYY22GEX51 19305
Dte Opened: 7271999 Model Year: 1099

Date Cloged: w1909 Saries: Corvetie

Dealer Code; BO7008 Milzage: 5016

Address: BRUNER MOTORS INC STEPHENVILLE g -

Dealer Phone:

SYMPTOM ABSTRACT— LOCK STEERING STEERING LOCKED NO CODES TOWED
RESQOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1——
UCC-1 DESCRIPTION-- STEERING

UGGC-2 DESCRIPTICN—
UCC CODE 3~=—--
UCAC-3 DESCRIFTION—

07/27/1988 17:00:42 SBD TEMPLATE - STEWART
STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES N FOR THE SAME CONDITION

1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

Y__ (Y/N} 15 THE VEHICLE IN THE DEALERSHIP

N__ {¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST]

N__ (¥/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)

N__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N_ (YAN) 8/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

N__ (Y/N) BULLETIN OR P! SEARCH PERFORMED:

7__ {YM) IS THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESGRIFTION {iF NO
LIST)

N__ [Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

N__ {¥/N) DIAGNQSIS (PARTS REFLACED, VEH. HISTOHY, ETC.)

07/27H988 17:00:42 HISTORY - STEWART DLA CALLED (BRICE)

TECH STATES THE VEHICLE WAS TOWED IN FOR A LOCKED STEERING COLUMN, TEGH
STATES THE OWNER ALLEGES THE SERVIGE COLUMN SOON LIGHT WAS ON AND WOULD
NOT UNLOCK.

TAC ADVISED TECH TO CHECK THE RELAY IF OK REPLACE STEERING LOCK MOTOR.

EADO2.031 1 GM22C Puge I of' 2




PAGE: 1
g M REESETRICTED
376730

CASE NUMBER: (30B8640 VINH: 131¥Y¥YZ2@9X5120337
DATE OPENED: 02/03/01 MODEL YEAR: 23

DATE CLOERR: 09712701 SERIES: CORVETTE COUEE
ACURCE - YRS MILEACE: 30008

CUSTOMER : ]

ADDRESH )

vore reovz: R ATATE: "

EU2. PHOME:

CGENERAL MCTORE CORPORATIOGH
CHEVROLET DIvVvVIEICON
G M REETRICTED

CUSTOMER =
ALDREES : MOORES TOWH .

v

moves prowe: [
CASE RUMBER: 03085640 VIN: 1G1¥YZZ09X5120337

MODBL: YBEAR: 1999
BATE OPEMELD: 2001-032-03 SERIRS - CORVETTE COURE
DATE CLOZER: 2001-08-12 MILEAGE - iopon
S0URCE - Mail DELIVEBRY DATE:
HRC TYPE: Yarn DEALER MNAMK: CLASSTC CHEVROLET OF TURMNEESVILLE
BRC PARENT: DEALER ADDREEBS

bbbk r ke rrMIENRERAL CASE THFORMATICI > b ddd bbb b Fd i wddede o Wwwyw

T22 51 Raply Customer Satimefactiom
& REPAIR ATTEMET(S} 81 REC'D 2/3f01

MGl Bteering General otheyr

I REPAIR ATTEMFT(B]} LOCES

T44 Maintanance Certificate (0il Change} Cugtomer Batisfacticn
0 REPAIR ATTHMDT {5) LoE

INFCRM THE CALLER:

*Thank you for your feedback, I wuld like to get some lnformation ¥rom you ao I can
document your comments. Our databage iz used by GM Qualicy Managezras to review customer
concerna atx] suggeatliona. Many of the changes that are made each year are a repult of
feedbaok from General Motors owners such as yourself".

DISOATISFIRE:: W/ VEH AND OM
i*****t*#ii*ttt***ii**ti**t*t*titi*ﬂ“ﬂﬂx HIQTEREII!HIH*******##**ilﬁ***ili!i*ii#llllt*

C8T REBC'D 2/3/01.... CUST STATED THAT SKE HAS DISSATIR W/ OM AND THAT VEH'S STEERING
LOCKED UOP. HNOTES WERE SUCCINT AND MURE BXPLANATION ON SPECIFIC CONCERNS. ALSD, DLRE
I CLABSIC CHEV BUT IS UNCLERR WHETHER IT IS THE ONE JN MOORESTOWN OR TURNERSVILLE. CRM
ATTEMPTED TO CALL OUaT AUT NO ONE WAS BOME. NO MBEBSAGCE WAS LEFT, THERE WAS WOT RN EVM



PAOE : P
an REOTRICTETD
374750

AVAIL TO DO S0. CEM WILL TRY TO CONTACT ONCE AGAIN NEXT WERH. LAURIE GERTMER/CARS/PDH;
0, 3EDO075714
4001-03-16

CRM CALLED CUST TQ SEE HOW EVERYTHING WAS W/ THE VEHICLE. CUST STATED 3HE WAS
LISSATISFIED W/ CHEVROLET AND GM AND THAT EER SON SENT IN A LETTER WHO LS AN ATTORNBY AND
NOEODY CALLED HER BACK., CUST STATES THAT ALL SHE EXPECTS IS A LETITER OF APOLOGY FOR THE
SAFETY HAZARD SHE BELIEVEE SHF EXPPRIENCED W/ HER STEERTNG GOLNG OUT. CUST STATES HER
STRERINO WENT OUT WHILE SHE WAS IN THE PARKING LOT BUT IF IT HAR GONE OUT WHILE SHE WAS
ON THR HIGHWAY, IT WOULD HAVE BEEN A SERIOUSR SAFETY ISBUE. CORM APOLOGIZED O BEAALF OF
OM POR MOT CALLING HER BACK. CRM ASKED IF THERE WAN ANYTHING ELSE THAT BHE WOULD LIXH
THE CRM TO DO, CUST STATES ALL SHE WANTED WAS ACKNONLEDOEMENT. CRM AROLOGIZED FOR HER
INCONVENIENCE. CRM ATTENPTING A LUBE QIL FILTER LETTER FOR CDST T BATIAFY. LAURIE
GERTRER/CARE/PDX: 0; 351223353

Z001-02-15&

BUSINESE RBAJONE ARE AS FOLLOWE: CUST PEELS SHE WAE TINCONVENIENCED ANLR THAT CONCERN
BAPERIBRCED WAR A SRFETY IBBUR. 3. COJT WOULD LIXE SOME FORM OF ACKNOWLEDGEMPNT THAT SHE
HAS EREN INCOVENIEN{ED AMD THIS SROULD SUFFICE TO KEEP HER AS A LOYAL CUET. 131.THIS WILL
EUILD RELATIONSHIP BETWEEN CUST AND RELATICMOHIP.; 0; 351222791

2001-02-33

Goodwill bas been approved/ Cathy Kato TM/ CaC PDX; D; 151B18917
2001-D5-04

TL REVIBEWING OPEN REQUESTS. TL CALLED CIIST TO ADVISE OF OPEN CAMPAIGN ON VEH REGRRDTING
STERRING COLUMN. TL VERIFIED COST ADDRESH. TL WILL FORWARD REQUEET 'TO QL FOR PROCRESING.

collen k. pe'a-opencer/TL/pdx-gac; Oy 1668476557
2001-09-04

GL VERIFYED WITH TL COLLEN EPENCER WE ARE WOWING THE {T/ST FOR LOF, ZACH ZACHARIAS-GL-FDX;
07 368507347
2001-05-04

4L RAVIEWED FILE AND SUEMITTED TO APPROVER QUEDE, ZACH BACHARIAS-GL-PDX; ; 3IFB5OT73E]
2001-09-05

Lialison Submitting for approval

Jamison Willey GL/EDX; 0; 368554583
£001-03-12

oNe oIL cHANGE CRRTTFICATE WAS MAILED oX 9/5/¢1 T |GGG »ocre=srowy

HJ
SUMMER HAY/GL/PDK; 0; 369190509

RERAANEET RN E AT RTRREEERFTFITFIAANPAR [NFORMATION IR r Rk xn st kA r e ra e rrradrenrs

INRCIDENT DATE: IRCIDENT TIME:
IRCIDENT LOCARTICN:

DRIVER MAME: DRIVER RQE:
DRIVER DISABILITY,

.GHHIR CESCRIFTION:



PAAE: 3

M EEETRICTED
ITETOD

.ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE RRFPORT: ROAD CONDITICM: ROAD HURFPACE;
RHMERR OF PEDPLE: 0 BODY INJURY :
INITIRTES: .

WAS ANOTBER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: IRSURANCE COMPANY NAME:
IRGURANCE COMPANY RDDREES:
ACERT NAME :
ACENT PHONE NUMEER :

MORE IWNFORMATION)

MATHTENANCE LOCATION:

CURREBNT LCCATION OF VEHICLE:

HOTTFY MAME:

WAH VEEIDLE IMSPFECTED: INSEECTORS HAME: INSPECTION DATE:

MILEBRGE AT INSPECTION:
WHERE WAS INSPECTICN DONE.

WARE VEHICLE RORD TEETEL:
TEST DEECRIPTION:
TEST RRAULT:

COMP INSPECTEL:

INVERTIGATIVE SUMMARY :

PAR BTATUE:
EER AR RRER RS RN SR AR NS bbb bbbk hh e DR THEOSMATTOR b d i drd g i s e e g st s b e o o

SOURCE TRANSACTTON:
REQUBST TYPE:
REPURCHASE RHEASON
LDEALER BAC:
DEKRLBE NAME:
DBALER ADDRESS: , .,
CORTACT:
PHONE HUMBER: FAX NUMBHR:
PRODUCT CODE: BGDY TYPRE:
TRIM:
ERGINE TYVE: TRANAMIBAION
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MaRE; NADA: 0O
8ALES TAX:
DERRECIATION)
TTPARADE :
AFTEEMARERT
LEASE TERM:



PRAR; 4
dm RESBSTRICTETLD
176750

ACCOUNT NUMBRER :

INTEREST RATE: INTEREST PAID:
DHEALER BIFYOUT:

ACCOUNT BALANCE :

LECATL = LEGQAL TYPE:

LEMCN LAW:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASEr LIEN PAYOFF:

TITLE HERAND )

REPLATEMENT VIN:

REAEEAATRNTE N b N bk ndbdbkbd bbbt rrr kb rYRODTILY INJIRY e wddrddddddddddwrtd ettt v et r v d b ¥ W bbb

HUMBER OF INJURIEE: O
COMMENTS :

NAME: LOCATION :
ADDRERZ: ,

CITY/BTATE: ,

PHOME NIMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 20, WHARH:

ERFRYRARNAR AN bbb bbb rh e b b v e N e et ADE TNPORMATION Y ¥ A A Ak kb A b b d b Ak bbbk b r v Rk 2 d b dd

EXTERNAL CASE NUMEER: DATE: _

.TITLE MAMES :
BURINESS: ¥ BUBINESH: 0
ACCIDENT: DATE OF ACCIDENT:
DRACRIPTION OF DAMANE: :
FURCHAAR/LEASE: 0 DATE OF FURCHASE/LERSE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:
DORD OHNER HAVE POBESHION OF VEHICLE:
RESOLUTION SOUSHT: o

WEU bk kbbb kb kA ARk R RN NERC CONTACT INFORMATTON*®dwdddddddbdddddrdrddrdrddeanehwdn

NAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHOMR:
ADLRESE ;



05761382
Pape 1 0f3
GEXN

H
- |

ERAL HOTORE COQ
CHEVROLET nIvVv

. G RESTRICTED
e I
ADDRESS: SN DTEZ '

H

ca [N

non: prove: [ N
CASE NUMBER: 057561382 VIN: 1glyy2239X5121147

MODEL YBAR: 1599
DATE OPENED; 2001-10-26 SERIES: UNENOWN
DATE CLOSED: 23001-10-26 MILEAGE:
BOURCHE: Fhona DELIVERY DATE:
BRC TYPE: e ] DRAT.ER NAME:
BRI PARENT: DEATL.ER ADURESS:

i vl e e ke o e ke e o ke e ko ok ko kb i*iiiii*m msE MTIONI'********- o o o A Sh 0k 0 o ak e vl ol ol ol ol ol ol o o ol o

J16 Valve/Bpring/Senl Othenr

0 REPAIR ATTEMDPT(S) REPLACED ON DIFF {19%4) VEH

MD1 Stearing General Othar

0 REEPAIR ATTEMPT(S) CAMPATGEN CORRECTTON/ STILL HAVING CONMCERNS
T19 Campaign Correction Required Orthar

0 REPAIR ATTEMPT(S) COMPLETED BUT CONCERN STILL PRESENT

. Vehicla repair request - Repair not dona

INSTRICTIONS TO CRM:
*"Probe to ldantify failed item/component
* Determine Customers Expectation
* Uaing delivary date, estebllsh 1f vehicie lg within any warranty coverage
* Liaten carefully to evaluats cauga of Ffailure - defect or damage
{ If demage, conpider explaining the consumers respoosibility)
* Raview Specific SBalutiona [ [BEECIFIC SOLUTIONE BON
Ce\Progra-1\Plus!\Microe-1l\Iexplore. exs
http: / /carewab/webimowledge/ ProductCenter /Genaral Info/contant / Soluti ongByComponantCode . htm] ]
* Identify if earlier repairs have besn sttemptad? ~[[Pnsgibla Chronic Rep RUN
C:\Progza~1\Blus! \Micros-1\Iexplore, exe
http: / /cargwab/webknowledge /CARSCE/SES /heml /ChrenicAlerte. htm] 1
{ lat attempt - offer to coordinate repair at = dealarship)
{ Previous repairs]
1) Review warranty history om "VIN Prefils" teb
2) Lontact appropriate Service dealarship to discuss
3) Detarmine if TAD was previously contacted or 1s now necegs&ary
4) Eatablish & document a diagnosis and r=palr plan
* foprdinate with dealarshlp to asglat with cuptomey's rapalr reguest
* Ba prepared to angwar "I dom't want my ¢ar anymore / repurchase” [[ Vehicle Repurchase Link
KON C:\Progra-1l\Plus!‘\Microa~i\Iaxplors.sxe
http://carsweb/webknowl edge/CARSCPE/ SRS/html /CuatomerRequest sVeahlicleRepurchase. htm] ]
Vehicle repair regqueat - Reprir not done

rhr Rt R bR Tk ARkt wd e e TSR HISTORY A X ¥ A%k AR dd bk d Rk A r A N b kvt td b

CUST STATES THAT HE HAD A CAMPRIGN PERFORMED ON HIS CORVETTE AMND HAD A CONUERN W/ THE

STEERING THAT DIDC NOT GET RESCULVED RND IS STILL AN ISSUE A8 IT STILL LOCKS UP. CMR ADVISRD
THAT I COULD DOCUMENT THAT AMD CALL THE DLR. CUST SEEKS TO KNOW IF CRM HASTECHNICAL ADVICE
O IF THIS HAS OCCURED AFTER OTHER CORVETTRS HAVE HAD THE CAMPAIGN CORRECTED. CRM ADWLISED
THAT I DO NOT HAVE INFO ON THAT BUT COULD CALL DLR. CUST STATES HE ALREADY CALLED THE DLR



05761382
Pago 2 of 3

AND THEY WANT THE CUST TCO BRING THE VEE BARCK. CUST S5EERS NOTHING FURTHER. CRM CLOBING FILE
BATISFIED. LAURIE GERTNER/CARS/PDX; 05 3729825594

. **i!*i*i!i'i'i'l’iil’i*ii*iiiiiii.iiii.i?m ImTIm**************t***l’l’*ill’l’il’!‘i‘i‘i‘ii‘i‘i‘i’

THCIDENT TXATE:
INCIDBNT LOCATICH:

DRIVER NAME:
CRIVER DISABILITY:

CWHER DEZCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT AEZULT:
POLICE REPORT:
NUMBER OF PEOFLE: D
INTURIES:

WAS ANOTHER VEHICLE IRVOLVED:

NUMBER QF VEHICTL.ES:
PROPERTY DAMAGE:

WAS VEHNICLE INSURED:

MORE INFORMATION:

0

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

HWAS VEHICLE INSPECTED

MILEAGE AT INSPECTION
WHERE WAS INSPECTION DUNE:

HWAE VENICLE RGAL TESTEL:

RCATD} TEST DESCRIPTIDN:

ROAT TEET RESULTr
COMP INSPECTED:

IRVESTIGATIVE SLUMMARY:

FAR STATUS:

INCIDENT TIME:

DRIVER AGE:

RCAD CONDITION: ROAD SURFACE:
BCOY THJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
ACGENT HAME.

AGENT PHONE NUMBER:

INSPECTORS MAME: INSPECTION DATE:

kbbb kb iiiiiiiiiiiti!iiiiii*!iPﬁR mTIWiiiiiiiiiiiiiiii'i'l'i"l"l'i'i'i‘l"l AR ERERY

SOURCEr
ABQUEST TYPE:
REPURCHASE REASON:

DEALFER BAC!:

DEALER NAME:
DEALER ADDRESS: | .
CONTMACT:

PHONE NUMEER:
PRODDCT CODE)

ENGINE TYPE:

MILEAGE & BIOY-RACK:
MERP:

TRANSACTION:

PAX NUMHER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTT DATE:
HADA: O



0576138

Page 3 of -

SALES TAX

DEPRECIATICH =

URIRADE)

AFTERNAREET

LEASE TERN:

DAMROR =

OTHER :

DRANCH : NAME:

RCCOUMNT NUMBER: .

INTEREST RATH: INTEREST PAID:
DEARLER BUYOATT:

ACCOUNT BALANCE:

LBGAL: LEGAL TYPE:

LEMON 1IpWw:
DRALER ADMINTSTRATION: VEHICLE DESTINATICH:
ABLERSH: LIEN BAYOFF:

TITLE BRANL:

REPLACEMENT VIN:

LR 2 i'*'l'****'l"l"l'i!**t*********iiiiiiiim:n? mmi'i"Il‘l'i"I'i"I'i'i"l"l-i'*ﬂfii*‘*i*i**i**iiiiiii*

NUMBER OF INJURIES: O
CCMMENTS

NRME : LOCATION:
ALDRESE: ,

CITY/STATE: ,

PHONE NUWBER:

SEATING POSITION: RESTRATNT:

TYPE OF INJURY:

TREATEL! IF B0, WHERE:

EANANARNATF TN A A drr A bk b rd s *aTVD INFORMATION* **d kA dhdh kbbb dddhdhhrd bbb bbb drddidn

EXTERNAL CASE NIMBER: DATE:

TITLE KAaMES.;

BUBINESBS: % BUSINESS: 0

ACCTIDENT : DATE OF RCCIDENT:
DESCRIPTION OF DAMACE:

PURCHASE/LBASE: 0 CATE OF PURCHREE/LERSH:
MILBAGE AT PURCHASE: { : PURCHABE/LEASE AS:

DOES OWNER HAVE POSESSION OF VRHIICLE:
REJOLATTION SO0GHT:

etk AN #*******iim EMMT MDMTIW***&***‘-‘-**&*** i e ke ol b e A e o ok b bk ke

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :



TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED "**
Cirse No: 589519 VIN Number: 1G1YY22G0X5121763
Daite Opensd: &252002 Madel Year: 1959
Dote Clozed: Seriex: Corvatha
Dealsr Code: B3go2T Milenge: 42084
Addrexs: CAPITOL CHEVROLST, IAUSTIN T Sogrer -

SYMPTOM ABSTRACT=-- COLUMN LOCK BTEERING AUTO TRANS STEERING WHEE
RESOLUTION ABSTRACT-

UCC CODE 1-memmee

UCC-1 DESCRIPTION— STEERING

UcC CODE 2———-

LUCC-2 DESCRIPTION—

UCC CODE 3————

UCGC-3 DESCAIPTION=-

D/25/2002 17:31:10 SBD TEMPLATE - HALLER
STHATEGY BASED DIAGNOSTICS

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N__ ¥/ N1S THE VEHICLE MQDIFIED/NON-PRODUGCTION ACCESQORIES (LIST BELOW)

CALLER'S NAME {FIRET, LAST, AND POSITION) ROY DAY - SF
CUSTOMER CONCERN - STEERING COLUMN WOULD NOT UNLOCK,

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTY, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS THEY PREVIOUSLY PERFORMED 01044 CAMP. VEHICLE HAS AUTO THANS.

TAC RECOMMENDATION - TAC ADV DLR THE 01044 WAS NOT CORRECTLY PERFORMED
BECAUSE IT SHOULD HAYE HAD THE COLUMN LOCK AREMOVED FOR A AUTO TRANE
VEHICLE, ADV TO REPERFORM THE CAMP 010444, -

QR25/2002 173110 HIBTORY  -WALLER

EAQ2-031 / GM22C : Fapeiofl



Q4670607

Page 1 of 3
R 5

K
m
HO

MOTO co
COLET DIV
M RESTRICTED

CUSTOMER :
ADDRESS: mace ., v [N
HOME PHONE:
CASE NUMEER: D4B79607 VIN: 1G1YY22Q9X5121919
MODEL YEAR: 1999
DATE GPENED: 2001-06-25 SERTES: CORVETTE COUPR
DATE CLOSED: 2001-06-15 MILEAGE: 29000
SOURCE : Phone DELIVERY DATE:
BRC TYFE: No DEALER MAME: CHRISTOPHER CHEV-BUICK-GEQ-PONT THC
BRC PARENT: DEALER ADDAKESS:UPPER WICKER ST, ,TICONDEROQA,NY,12B63,TA

*f*‘l"fi""’*‘l"l“l“l’ii*iii*ii********cm CASE ImTImit-i*.i‘li"It**t******itiliiiiil’iii

M0l sStearing General othar
2 BEFAIR ATTEMPT[K] COLUMN LOCKED

Vehicle aparation or dedign

INSTRUCTICNS TO CRM:

*pinpoint / underatand conoarn

* Datormine Custoners axpactation

* Yalidata Ieature is on vehicle

* Raview ownera manual with owner - [[Owners Manuals RUN
C:\Pzogra~1\Plua!\Micros-1\JTaxplore.exe http:\\caraweb\webknowledgell. Click the Product
Centar Tab

* Review speclfic smolutiong [[SPECIFTC SOLUTIONS RUN C:)\Progra~1)Plusl\Microa~lilexplore.exe
http://caraweb/comnon/Productfenter /General Info/content /CWC/ Solut ionahytonponentCode_Cozepoi
nt .htm] ] -

* Validate with dealerzhip 1f neceasary

T Coardinata with dealership to compare with anothar vehicle if neceasary

* Schadule a follow up 1f ilpoue ia not resolved during cali

Vvehicle operation or design
*‘liiiiiiii*i***i!*!****i*i*iii*ii*iw HISW}{T********!***&****tiiiiiiiiiiiiiiiiiﬁﬁ*

CUST 8T8 STEERING HAS ILOCKED 4 TINES SINCE MEMORTAL DAY WHEN IT REMAINED LOCEED FOR 4
DAYE...THE SECOND TIME, CUST HADR VR TOWED TC DLR AUT BY THE TIME IT ARRIVED, STEERING
COLUMN HAD UNLOCKED...CUST STE TODAY HIS WIFE AND 2 CHILDEEN ARE STRANDED BECAUSETHE
SBTEERING COLUMN HAS LOCKED AGATN..TECH FRCM DLR IS ON WAY TO LOQK...CUET SREKE SOLUTION TO
THTS CONCERN...CEM CALLED CHRISTOFHER CHEV AND TALKED WITH SVC MGCR, TODD CARR...MR CAHR ALV
CEM THAT HIS DLE GETS MAYHE 1 CORVETTRE A YEAR AND DOES NOT ENOW SOLUTTICH. . .CRM CALLED
DEPRULO CHEV IN ALBANY, NY AND TALKED WITH SVC MOR, MARK **516-4B9-5551*"...MARK DOES RNOW
SOLUTION TO THIS CONCERN AND WILL CALL CUST AND WILDL ALSO CALL SV HGR AT CHRISTOFHERS AND
ADV HIM OF SOLUTION IF CUST WANTS THEM TO REPAIR..... MARTLYN HOLT/ATX/CAC; Oy 363353842

FERARA A A A A A AR E AN R U NN kR R AN NDAR INFORMATION A A AR RA N AR A A AN ARtk bbb ddddddddd

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MNAME: DAILVER RGE:
DRIVER DPTRARILITY:

CWNER DEESCRIPTION:



ALLEGED DEFECTIVE COMPONENT

IHNCICENT RESULT:
POLICE REPORT:
NUMEER OF FEOPLE: D
INJURIES:

WAS ANQTHER VEHICLE INVOLVED:
NUMHER OF VEHICLES: D

PROPERTY DAMAGE :

WAS VEHICLE THEURED:

HIRE THFORMATION:
MAINTENANCE LOCATION:

CTIRRENT LOCATION OF VEHICT.E:

ROTIFY NAME:

WAY VEHICLE INEPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
CONP INSPECTEL:

INVESTIGATIVE SUMMARY:

FAR STATS:

ROAD CCHDITION:
BODY INIURY:

IHSURARCE COMPANY NAME:
INSURARNCE COMPANY ADDERESS:
AGENT MAME:

AGENT PHONE HUMBER :

INSPECTORS NAME: INSPECTION DATE:

04670607
Page 2 of 3

ROATY SURFACE:

kbbb khkdhdhhhdrdrhrh v bbb bbb pAR ImTIm******i*i***iiii***i*iiii*ii‘**i*ii*i‘

SOURCE:

REQUEST TYPE:
REPFURCHASE REASON:

DEALER RAC:
DEALER NAME:
DEALER ADDRESS: , ,
CONTAOT:

PHCNE NUMBER:
PRODUCT CODE:

ENGINE TYPE)

MILEMIE @ BUY-BACK: 0

DEPRECTATION:
UPGRADE :
APFTERMARERT :
LEASE TERK:
DAMAGE :

DEALER ADMINISTRATICH:

TRANSACTICN:

FAX NUMBER:

BODY TYPE!:

TRIM:
TRANEMISSION:
YEHICLE DRIVEARLE:
RBAC WARARNTY DATE:
NADA: @

HALES TAX:

HAME :

INTEREST PAID:
NEALER BUYOTT!:

LEGAL TYPE:

‘LEMON LAW:

VEHICLE DESTINATION:



04672607

Page 3 of 3
RELEASE: LIEN PAYOUFP:
TITLE BRAND:

REPLACEMENT VIN: .
drddddddhwddwh kbbb bbb bbbk rrr ettt AAODTLY THIORYFrrdtd td t A A ARk AR kR R mkhh bbb bbb bbbk b ok

NUMBER CF INJURIES: ©
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

FHONE NUMBER:

SERTING PDSITION: RESTRAINT :
TYPE OF IMNMJURY:
TREATED : IF 20, WHERE:

ad iiiiiil’il’l’****fiiii*iiiiliii*iiimn INFORMATTICN® Athk ki kbbb bbb bbbk rdr bk e rd v rdn

{

RETERNMAL CASE MNUNBER: DATE:

TITLE NAMES:

BUSINEES: % BUSINEES: {

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHRSE/LEASE: 0 DATE OF PURCHASE/LEFABE:
MILEAGE AT PURCHASE: 0 PURCHASE/LERSE AS:

DOEE (WNEF. HRVE POSESSICHN COF VEHICLE:
RESOLOTION SOUGHT:

. ERAERFEANTE RN Ao oA Aok dushdede sk ik e e e e TN CUYNITIR W1 INFORMATION kb bbb bbbkt dded bbbk b b ko b ok o bk

NAME : CONTACT NUMBER: 1
COMEBANY » CONTACT TYPE:

CONTACT PHONE:
ADDRESS:



05024077
Page L of d
GENERAL MOQOTORS CORPORATION
CHEYROLET DIVIEION
M RESTRICTED
CUSTOMER ;
ADDRELS : CLEVELAMND
on [N
HCHE FHONE :
CASR NUMBER: (5024077 VIN: 131Y¥TIIGIX5]1 22654
MODEL YEAR: 1999
DATE OFPENED: 2001-07-13 SERIES: CORYVETTE COUPE
PATE CLOSED: 2001-p8-17 MILEAGE: 8544
EOURCE - Fhiona DELIVERY DATE:
BRC TYPE: No DEALER MNANRE; GANLEY CHEVROLET, INC.
BRC PARENT: DEALER ADDRRESE:15315 LORAIN AVE, .CLEVELAND, OH,44111,UBA

‘t‘l"I'i'ii"l'irii'i'iiiii*i*iiiii*iiii*im CAZE INFORMATIONAAAdddddddddddddddadat st rvnuwhy

309 pigcaurtadul Tres&tment Customer Satigfaction

0 REPAIR ATTEMFT(S) CUST STATES HE WOULD LIKE ANOTHER DLRSHP 1O
a0 T

C28 Seat Balt System Other

@ REPATR ATTEMPTI(E} CAMPAIGN 2000034

M0l Steering General . Ochar

0 REFAIR ATTEMPT(S) ELETRONIC COLUMN LOCK CAMPRICHN 2001044
A0l Open Campalgn Customer Satigfaction

0 REEATR ATTEMET (S} 2 OPEN CAMFARIGH 2001044, 2000034

AQ7 Raferrsd to Dealar Customar Satlsfaction

0 REFAIR ATTEMPT(S) REFER T0O GANLEY FUR REPATR

T4d Maintenance Certificate (0ll Change) Customar Satisfaction

0 REFAIR ATTEMET(S) CUET TNCCNVIENCE

Treathent by dealerghip sparvice

CHM TO ADVISE:

"T would be more than huppy to document your concarn. We appreciate any typa of Zmedhack
we can get from customera regarding our dealership's service practices. Our dsalershipas are
reviewed on a routine baris within XXX Motor Divieion and all this information i ucilized
by upper management when conducting those reviews." CORM ADTIONS: ORM to lesave an FYI
megsage for the AVM ragarding customer comcern.

Trantmant by dealerghip gervice
*iti!i!*!*!!****iﬁ#ﬁ***iti**t*ii‘-i*im HISm‘!iﬁ*t***ﬁii*iiiii***iiiiiiii*l‘*********

CUST BTATES HLE HOME DLREHF WH} HE PURCHASED THE VEH FROM IS NOT SIVING HIM GOOD SERVICE.
CUST STATEE HIS COLUMN LOCKED UP LAST YEAR THEY REPLACED [NDER WARRANTY AND THEN HE WENT IN
THIS YEAR AND THEY TOLD HIM TO JUST KEEP PUSHING RESET. CUST STATES HEIS NOT HAPPY AND
WANTS ANOTHER DLRSHP. CRM AIWIEED CUST I WILL DOCUMENT HIS CONCERNS AND FIND HIM ANDTHER
DLREHF. CRM ADVISED CUST OF OTHER CAMPAIGN ON VEM. CRX OFFERED CUST LOF WITH OVER THE
SHOULDER TH APPROVAL MARCIA ALAJOKI. CRM VERIFIED CUST ADDRESS. CRM LOCATED B DLR THAT
HERVICEH CORVETTES THAT IS CLOSER TO HIM, CUST SERKS DOCUMPNTATION. CRM ADVISED CUST OF
REQUEST NUMBER SHCULD HE NEED TO CONTAUT OAC IN THE FUTURE. CRM ADVISED CUST I HAVE
DOCUMENTED HIS FILE. CUST BATISFIED. KELLY HDABTETLER/CA/CPDX; 0: 184776608

2001-07-23



BUSINESA REASONS:

CUBT INCONVIENCE

BRING FAITH BACK TC GM
FOSTER DLR CUST RELATIONSHIP
XEEP CUST LOYAL TC GM

KELLY HOSTETLER/CAC/PDX: {; 364776645

2941-07-25

L reviewsd file £ letter & submitted for firat approval

J5493BIGE
2001-07-30D

CRM REC'D SWC SATTEFADTION SURVEY, MSX I5 VIN. CRM FOUND CURENT

ATTACHING SURVEY. MARIE GOMZALEZ ATIfCORR; O; 365335371

2401-07-31

GL reviewed and forwarded for finsl review and approval.
Comnie Herk/Goodwill Liailscn/Portland/CAC; &; 363454930

2001-DB-17

one oil change certificata was mailad an B/D2/01 ta:

Clevaland, oH -

~-mikehamilton/cara/pdx; 0; 366957844

05024077
Page 3 of 4

...... mike jackson/eGL/pdx; 0;

RELATED REQUEST, CRM IS

2L AR LRI LR LSRR YRl )Y ImTIMi*ttttitwttti*tttt**ttt!!!tttttitii*

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

(WNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONERT!

INCIDENT RESULT:

POLICE REPORT:

NUMBER OF PEQPLE: {

THJURIES:

WAS ANOTHER VEHICLE INVOLVED)
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INFORMATIOM:
MATNTERANCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAMGE AT INSPFECTION:

INCIDENT TIME:

DRIVER AGE:

ROAD COUNDITION:
BODY INJORY:

INSURANCE COMPANY NAME:
IRSURANCE COMPANY ADDRESS:
ACENT FANE:

ACENT PHONE NUMBER!

RCAT SURFACE:

INSPECTORS MAME: INSPECTICH DATE:



PapaJof 4
WHERE WAS INSFECTICN DONE:

WAS VENICLE ROGAD TESTED:
ROAD TEST DESCRIPTTONM:
ROAD TEST RESULT:

COMF INEFECTEL:
INVESTIGATIVE SUMMARY:
PAR BTATIIS:

*!**I“I‘i**I"I"I'!'*!l!lliiiiit-iiiiiiiiipm ImTIm]’..iiil'l'il"l'i!l'!ii!ii*ii*i*i!‘!*i"*i*

SDURCE: TRANSACTION:

REQUEST TYPE:

REPURCHASE RELSON:

DEALER BRI r

DEALRR NAME:

DEALER ACDREES: . .

CONTACT: .

FHONE HNUMBER: FAX NUWBER :

PRODUCT CODE: BODY TYPE:
TRIM:

EMAINE TYPE: TRANSNISSYON:
VEHICLE DRIVEABLE:

KILEARGE 4 BOY-BACK: D BRC WARRANTY DATE:

KSRP: HADOM: O
SALES TAX:

DEPRECIATION:

TPGRADE !

AFTERMAREET:

LEASE TERM:

DAMAGE :

OTHER.:

BRANCH: NANE

ACCOUNT HUMBER:

INTEREET RATER: INTEREST PAID:

DEALER BUYOUT:
ACC(RINT BALAMNCE :

LEGAL: LEGAL TYPRE:

LEMCN LAN:
DEALER AOMINISTRATION: VEEICLE DESTINATION
RELEASK: ’ LIEN FRYOFF:

TITLE BRARND:

REPLACEMENT VIN:

thbdd kb b dkdkbbdhdAd A AR Ak hBOANTEY TNJURYA¥ 2%t da it dddt gl it tdir o rdrdd

NUEBER ©OF IRJURIBES: D
CONMENTS :

HAME: ' LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE NUNMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF S50, WHERE:

.'l-'l"ll"-i'ﬁ'ﬁiii*iii*ii.********ﬁ**i*iiﬁm I“umﬂm*i*ﬂ'*********ﬂ'i***************i*i****

EXTERHAL {ASE NUMEEH: DATE:
TITLE WRMES:
BUSINESS : % BUBINEESS: 0

ACCIDENT : DATE OF ADOTIDENT:



05024077
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DESCRIPTION {OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHAEE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHASE/LERSE AS:

DOES OWNEPF. HAVE PORESSICN OF VEHICLE:
RESOLUTION SOUGHT.

""'i"I‘I-"I--‘I"l*!i***'ﬂ!!!-...*.*m COMMT mTImi*I!‘l'l'l'*i*i*iiiiiiiiiiiiii’iiiiiii

HANK : CONTALCT NUMBER: 1
COMEANY : CONTACT TYPE:
CONTACT PHONE:

ADDRESH ;



July 23, 2001

Cleveland, CH N
Request: CO5024077

We are sorry you have experienced concems with your 1999 Chevrolst Corvette, Customer
aatiafaction is a top priority for na at Cheviolet.

Because you are ¢ loyal Chevrelet customer, we are providing you with one complimentary oil
change which includes an oil filter. Present this letter to any Chevrolet dealership for
redompiion.

. If you have futare questions, feal free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 am and 11;00 p.m., Eaatern Time. Please
refer 1o your request sumber ashove and any of our Customer Relationghip Managers will be

happy 10 assist you.
Sinceraly,

Kelly Hostetlor
Customer Relationship Manager

RSOMS-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

o  Submit the claim for the reasonable/customery quick lube price using labor operation number
Z7410, failure code 98 and ingert the amount in the net item column.,

. ® Retain this criginal letter in the costomer’s file.
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mmwm-hmm—dq-uﬂm, ,
CHEVROLE'T Irfon DIVIEION, 0. ROX 15083, TOLEDO, DH 42858-0003

1aIYYZ2CENB 1228048 20419
2209208 D9ETE7OAAD 154780




00114565
Page 1of 3

GEN A MO ORS c R
B [+ I T I I
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H &

ER I T o
CH VE B pDIYV

"I' ¥ EREESTRICTETD
ADDRESE: ANN BREOR
sove peon: [

CAER NUMBEBR: 00114565 VIN: 151y ¥2259X5122735
MODEL YEAR: 1999
DATE OPENED: 2000-04-15 SERIRBS: CORVETTE COUPE
DATE OLOSEDr 2000-04-195 MITL.EAGE; 71000
SOURCE: Thona DELIVERY DATE:
BEEC TYPE: No DEALER NAME: JACK CAULEY CHEVROLET IR
BRC PARENT: OEALER ADDRESS:7020 ORCHARD LAKE RO, .WEST
BLOOMPIELD, MI,48322,U5A

iiiiiiiiii*i*iii*ii**ii********m CASR mmr_[llmwi******* e ol ol ol ol ol ol o ol ol ol o o ol o o A e R

G29 Differantial Housing/Gears {Front/Rear) Other

1 REPAIR ATTEMET (2} grinding
Mdl Steering Colum/LockiAtcaching Parts Inoparative
{} REFATR ATTEMFT{5] locke

J34 Fan/Belt/Fulley Soqueak

0 REPAIR ATTEMET{H) noley

differantial grinding

& e e e e e ek ﬁ'*****i“l‘i‘i‘t*i‘"i*il‘itiiii"m mm‘f** i i i ol ol o o o ol ol ol ol ol o b o R v ok ot ot o o o o o ol ol ol e o ol ol o

c will contact us am neadad. did tell o to walt far eerv bulletin{id to & dayn). alao, to
c¢heck flulda concarning naoise at alow tutms.; 0; 325031034

2000-04-19

2 gtates the serpantine balt ia lovd, steering column locks, and differential sounds like it

ie grinding on alow twne. will ade o that sexrv bulletin is coming on eperpentine belt and
to chack fluids concerning dlfferential noime.; 0; 95959

A SR EELES Y P Y] l‘*****i‘l“liii*i'ﬁiipm Imﬂmt HEIXNEXEEREAATERAAR AR ENEERAAARARAKR NS

THCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCRTTON:

DRIVER MAME: DRIVER AGE:
DRIVER DISARILITY:

(WNER DESCRIPTION:

POLICE REPORT: RORD COMDITION ROAD SURFACE:

NUMBER OF PEOPLE: D BODY INJURY:
INTURTRES :

WAS ANOTHER VEHICLE ITHVOLVED:



00114565
Pagnl of 3
KEUNBFR OF VEHICLES: 0
. FROPERTY DAMASGE :
WAYR VEHICLE INSURED: INSURANCE CCMERNY HAME:
INSTRANCE COMPANY ADDRESS:
AGENT NAME:

AGENT FHCOME NUMBER:
HORE INFORMATION:
NATHNTENANCE LOCATION:
CURRENT LOCARTION QF VEHLCLE:
FOTIFY NAME:

WAE VBHICLE INEFECTED: INESPECTORS NAME: INSPECTION DATE:
MILEAGE AT THMEPECTION:
WHERE WAS INEPECTION DOME:

WAS VEHICLE ROCAD TESTELD:
ROAD TEST DESCRIPTION:
RCAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR EBTATUS:

'l'*!'i*i'*i**ii*iiiii‘li*i*ii*iiiiti*ii?m Imﬂm*i**** I E R 22222 S St AR iR LAsRRRERERERT T

SOURCE: TRANSRCTION:
REQUEST TYPE:
REPURCHASE RERSOH:

DERLER BAL:
DEALER NAME(
DEALER ADDREESS: , .,

CONTROT:
PHONE MNUMBESR - FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRINM:
EMNGINE TYFE: TRANSHNISAION:
VYEHICLE DRIVEABLE:
MILERGCE @ BIIY-BACK: O BRC WARRANTY DATE:
MERP: HADA: O
SALBY TAX:
DRPRAECIATION:
UPGRADE :
AFTERNARFET)
LERSE TERM:
DANMAGE =
OTHER.\
BRANCH - HANE :
ACCOUNT NUMBER:
INTEREET RATE: INTRREST PAID:

DRALBR BUYOUT:
ACCOUNT BALANCE:

LEGATL,: LEGAL TYBE:

LEMCN LAlY:
CDEALER AMOINISTRATION: YEHICLE DESTINATION:
RELBAEE: LIEN PAYQFF:

TITLE BRRND:
REFLACEMENT VIN:

iiiiiiiiiiiiiiiiiiiiiil*iiili**i*i*inﬂnﬂ? TRTURY**wdkkdddkddddnddddgdrddbrdddddiidddag

NUMARR OF INJURIES: O
COMMENTS -



NAME :

ADDRESS:
CITY/EBTATE: .,
PHONE NUMEER:
SEATING POSITION:
T™PFE OF INJURY:
TAEATED:

00114565

Page 3of 3
LOCATION:

REETRATINT: ’

IF 50, WHERH:

dhdhd A AR A AR AR AR AR AR R R RN W AT TRIPORMET T ORI v e ks ok ok v oo e o e o ot o o e e

FXTERWNAL CASE NUMBER:

TITLE KAMES:
BGESIKESE:
ACCIDENT :

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0

MILEAGE AT PURACHASE: 0

DATE:

% PUSINESS: 0
DATE OF ACCIDENT:

DATE COF PURCHASE/LEAIE:
PURCHASE/LEABE AB:

DOES <WHER HAVE POSEFEION OF VEHICLE:

RESOLUTION SOUKGHT:

e 3 e e i e o & i o i e 0 .i*iii*iiiiii*im EGNTET mumir:m*‘I'tiﬁiiﬁiiii*iii*iiii**ii** aroh o

HAME :
COMPANY :

ADDARBE:

CONTACT WUEEER: 1
CONTACT TYPR:
CONTACT PHONE:



TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Care No: 4105420 ) VIN Ngmber: 1GTYY22(G9X5123223
icte Opened: #3200 Model Yeor: 1999

Date Cloxed: N52000 Serien: Corvetie

Dealer Code: Bi5157 Mileage: 14919

Address: ELKINY CHEVROLET LLCMARLTON Sinte: NS

Deajor Fhone!

SYMPTOM ABSTRAGT— COLUMN LOCK OPERATION COLUMN LOCK WILL NOT LO
RESOLUTION ABSTRACT- STEER LOCK PART APL

UCC CODE 1-—~nma

UCC-1 DESCRIPTION=— STEERING

UCC CODE 2-—-===

UCC-2 DESCRIPTION=--

UCC CODE 3=

UCC-3 DESCRIPTION=-

0802000 11:40:57 SBD TEMPLATE - KRUGER

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YA} IS THE VEHICLE M THE DEALERSHIP

_N_ (¥/N} IS THE VEHICLE MODIFIEE/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_ (YANy GAN COMPLAINT BE DUPLICATED (F YES, FREQ., HOT, COLD, ETC.)
_N_ (YMN} MAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_. (YA} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YA} B/ SEARCH COMPLETED (iF YES, LIST SECTION, F.)

_Y_{Y¥MN} BULLETIN OR Pl SEARCH PERFORMED:

_Y_{YM} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ {(¥/N) CONDITION DETALS (LIST DTC'S, ETC.)

_Y_ {¥/N) DIAGNDSIS (PARTS REPLACED, VEH. HISTCHY, ETG.)

0B/03/2000 11:40:57 HISTORY - KRUGER

CONCERN: TECH STS THE VEHICLE CAME IN WITH THE COLUMN LOCKED AND SERVICE
COLUMN LOCK MESSAGE. TECH STS HE DIAG THE CONCERN AS AN ACTUATOR AND NOW
TEGH STS AFTER REPLACEMENT IT WILL NOT LOCK. TECH HAS PULLED FUSE #26 TO
RESET BCM. TECH 8TS HE CAN'T MANUALLY COMMAND IT LOCKED ESTHER. TECH STS

E402-031 7 GM220

Foge I 0l



HE I8 S8EEING KEY IN AND KEY CUT INPUT IN BCM DATA LIST.

SUGG: ADV TECH TO CHECK THE OFERATION OF THE COLUMN LOCK RELAY WHEN
TRYING TO ENERGIZE THE ACTUATOR WITH SCAN TOOL. TECH 8TS HE DOESN'T SHOW
A RELAY WHEN THIS WAS S8UGGESTED AND HE STS HE 18 IN A PRELIMINARY MANUAL
WHICH APPARENTLY SHOWED THE FIRST DEBIGN. ADV TECH TQ LOOK IN A GOMY BOOK
AND THIS IS THE DESIGN THAT IS5 IN THIS VEHICLE. ADV TECH OF G202 AND G201

TQ VERIFY THEY ARE CLEAN AND TIGHT .............. .CK 40817

EAD2-031 F GM22C

Megrdafl




PIYASS

CHEYEDLEY? EDTODR DIVIBIONR OEE7ER Y FAgE ¥1 1
*+» GN RESBTRIOTRED = n« MAl-01%
CASE Wiz 95~0462736 VIK: 1G1LYY22E9%512 3528
OATE DERNED: 0OB/27/1999 NUTBL TRt o0
DATE CLOBFD: OB/03/1999 OERTER: ¥EB CORVETITE
BOURCE: PHONE NILEAGE: HOS300
CUSTOAER ] STATE: (v ¥
RINEREA: CRBLERAD CA
EONE PHOWE! BUA. PBONE: ‘

AendAkdfAdaphbhihkns EENFRAAT. COMNNEWTE adndAdddnddddsnrann

CUSTOMER STATES EHE IS5 VEIRY UNHAPPY OVERAIL. WITH HER VEHICLE AND HER 8
ERVIOE SHE BAE RECRIVED. CUATCN®R HAE HAD TC TRKE "S9 VENICLE TO BE B
EPAIRED AT LERNT 3 TINED SINC® BHE'S HiD CAR. THE MOST IMNPNIATE NECH
ANICAL DIFFICULTY SHE HAS FACED LEPT HER WITHOUT TEANEFORTATION ON THE
ER DIPFEYT DCCAAICHS. THE NOST UPSRETTING FPROSLEX SAN'S PACSHD 5 THE L
STEENTYHY WHENL, OOTUEN LOCYE DR AND CAR IS TNCRIVEARLR. CUFTOMER HAR H
EARD THAT THI# IS 2 VERY OOEMDN FROBLEN WITE THE 199 CURUNTEA.
COSTOMER SFEFS REINBIRAENHNT FOR SHTPMLEE T AIRPORT, BENTAL, CARS, BTC
CHE ADVISED TQ TIER II./SERECCA THCMAS

MARGO NEAL/ AUSTIN

DB/ X7/ oG kn

REC'RD CALf, PRON AUSTIN/MARGO. . .CRIGTIRL, REQUST BEIM YOR RENTAL
OWNER STATES THAT SHE RENTED THE VENICLE FOR 5 & A HALF DAYS...DWNER
STATES DEALER WOULD NOT FAY HER FOR RENTAL...OWNSR STRTES VERICLE WAS
TONED TO DEALER ON QB/20/5%9...0WMER STATES FICKRD YEEICLE UP ON OE/28
OWNER STATES TOTAL COST FOR BENTAL WaH $459.47...CRR ACTICWLEDSE &
APOLOGTRZE FOR cONCARHS...owm REVIEVED WIte - - -cte chiLEn
DEALER r SPOKE WITH SVC ADVISOR TOM BOGGESS...DEALER STATES DIAG
VENICLE DN DR/23/990...INAL¥S STATES VEHICLE Wis REFAYRED OM 08/25/99
DEALER STATES EE OFFERED TO FAY 2 DAYS OF RENTAL...UEALER STATEE $463.
CED ¥A3 WOT QOING TO COVER...DEALER ADVISE OWNER TO CALL FUR REIN..,
CR{ THAMKED DERLER POR X...CRN ADVISE OWNER CED PAY UP %0 2 DAYH ONLY
CRM ADVISE CRINBR CHT FAY UP TO §30 A DAY...ONNER WAS VERY OPSET..CWYHER
VENTE AT CEN,..CHNER AEKED FOR ADCRESE...CRN ADVISED OF ADDRGESE .OWNER
PEANTED CEM...CHM TWASYED OWNHE...REBECCA THONAS TROY/SITR

sanpwanyynnsans RROIEST CODE AND R
CDE # NEBC CDE COMMBETS
13 0 REIREIRSEXERT FDR TOWING AND BEWTRL CaR, 3 TINEE

CASE CLOSED DY BYSIEN




Y is av|

PROE; 1
a M EESTRICTED

.'-::ABE NUMBER: 1-3B674808 VIN: 161¥Y2209X5133769
DATE 10/07/02 MODEL 195%
DATE 10711702 BERIES CORVETTE
SOURCR: H/AYES MILEAGE £5000.
CUSTOMER : I
ADDHEEE :
voME pHONE: [ STATE: Ma
ElI8. PHONE:
GENERAL MOTORB CORPORATTION
CHEVROLET DIVIBICHN
GM RESTRICTED
CUSTOMER :
ADDRESS: celumbua , M5 N
HOME PHONE :
OASE NUMBER: 1-38674808 VIN: 1G1YY22G9X5123769
MODEL YEAR: 1999
DATE ODENED: 2002-10-07 GERIES : Corvatte
DATE CLOSED: 32002-10-11 MILEAGR : 45000. 0000000
BOURCE: Phone DELIVERY DATE:
BRC TYPR: R/AYen DEALER HAME: Carl Heogan Automotive, Inc.
.ERC‘ PARENT DEALER ADDRESS:2333 Huwy 45 N,Columbug,M$,38701-1701,U9A

hk bk kA AAA Rk d bk FIENERAT CAAE INFORMATIQN i drdrdddr i o i i o wle e ode e e ode e i ode i e e o e e e e

Mil Columm / Ignition Lock / Partce
0 REBAIR RTTEMET(S} Inoparative

AR ST AAAARNAARAAR SR AAR NS w b b Y HORK HESTORY r v d b v v vkt F by bbb r b r b 2 & o e

Btmnring colurm locked up: ; 2002-10-07

2003-10-07

Sarvica Requeat haa been Closed Satipfled.; ; 2002-10-07

2002-10-97

Bervice Request Ownership has changed FROM: _ { 2002-10-07
2002-10-07 .

concern not dlagnoged; +wvah at dlrshp; recurring concern -- gasking raegolntion; ; 2002-
10-07
2002-10-11

C/B FOR REFAIR BATISF FCOR REPAIR OF STEERING COLUMN CONCERN; ; 2002-10-11

.Zﬂﬂz—lﬂ'-ll
Bervice Requost ham been Cloped Satiafied.; ; 20862-18-11




PAOR -
g M RESTRICTED

.mn AN Ak bR AR R AR AR RSN TRT I YYCPAR [NFORMATION S srswb bbb v d d bk b bk d b kA A XX AN AN ANENS

INCIDENT DATE: INCIDENT TTME:
THCIDENT LOCATION ¢

PRIVER NAME: DRIVER AOE:
DRTVER DIBABILITY:

OWHER DESCRIPTION:

ALLBQEL DEFECTIVE CCMPONENT:

INCIDENT RESULT:

POLIZE REFORT: ROAD CONDITION: ROAD EURFACH:
HUMBER CF PROPLE: BCDY IRJURY:
INJURIES:

WAS ANMOTHER VEHICLE INVOLVED:
WUMBER COF VEHICLES: D

PFROPERTY DAMAGE:

WAE VEHICLE INSURED: INBURANCE COMDANY MAME:
THEURANCE COMPANY ADDRESS:
AGENT NAME:
. AGENT PHONE NUMBEBR;
MCRE INFORMATION:
MAINTENANCE LOCATION:
CIREERNT LOCATION OF VHEHICLE:
ROTIFY NAME:
WAS VEBICLE INSPROTED: INSPECTCRS HAME: INSPECTICH DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSEECTION DOKE:

WAE VEHICLE RCAD TESTED:
ROAD TEST DESCRIFTION:
ROARD TEST RESULTI

OOMP INAPECTED:
INVESTICGATIVE SUMMARY :

PAR STATUS
EWE AR R w kA A E bk kbR AC P IV TPAR TNPORMATION A * ke ko ke ke d ok R R bW A S h AR AR AR R R AN d

BOURCE : TRANSAOTION:

REQIIEST TYPE:
REFURCHASE REASON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: ,

CONTACT: .

PRONE NUMBER : FAX NUMEER:
.FRDHI.'I' CODE : RODY TYPE:




PRAE:
M EESFETRICTERD

ENGINE TYPE: TRANSMISSION:
VYEATCLE DRTVEABLE:
MILEAGE & BUY-BACK: HREC WARRANTY DATE:
MERE1 HADA: O
SALRE TRX:
CEFRECIATION:
UPERADE :
AFTERMARKET =
LEASE TERM:
DAMAGE :
OTHER :
BPRANCH: HAME:
ACCOUNT NUMBER »
INTERBSEST RATEH: INTRRBET PAID:

DEALER EUYOUT:
ARCCOUNT BALRMCE:

LECAT : LEGOARL. TYPE:

LEMCH LAW:
DEALER ADMINIETRATION: VEHICLE DERATIMATION:
RELEASRE: LIEN PAYOWE:

TITLE BRAND:
REPLACEMENT VI

ddrkhhwhdkddkd bk rh kbbb bk r kA dERODILY INIORY P AN A A A A A AN AR N A TR TN NS A A b d bk ok bdd

HUMBER OF INJURIES: 0O
COMMERTS :

NAME LOCATION 1
ADDRESS: ,

CITY/ATATH: ,

FHONE NUMEER:

EEATING POSITION: RESTRAINT:
TYFE OF INJLRY:
TREATED: IF 90, WHERE:

dh kb N a e ARk AR R YRR YADNR THFORMAT TON P A A e A A A A S AR AR AN TN AN T AR N AA RN AT A A

EXTERNAL CASE NUMBER: DRATH

TITLE WAMES:

BITAINESS: % BUSINES3: 0

ACCTDENT : DATE OF AQDIDENT
DEECRIPTION OF DAMAGE.

PURCHABR/LERABE: O DATE OF PURCHASE/LEASE:
MILEMIE AT PURCHABE: © PURCHASE/LEABE RS

DOES OWNER HAVE POSEREION OF VEHICLE:
REAQLUTION SOUGHT :

EAEFREAREENRRE ARSI RAN NN Tk 234 N ERC CONTACT INFORMATTION & AN S *ddd b b dhdddied b doddodhoddd bk bk

HAME : ' CONTRCT HIMBER: 1
COMEPRNY : CONTACT TYPE)

CONTACT PHONE:
ALDREESE ;




amM

RESETRICTED

PMIE :




D6183750

Page Fof 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEION

¢M RESTRICTED
CUSTCMER:
ADDRESS: carumeus . s [N
HOME PHONE:
CASE NUMBER: 06183750 VIN: 1G1Y¥22G985123769

MODEL YEAR: 1999
DATE OFENED: 2002-D1-15  BERIES: CORVETTE COUPE
DATE CLOSED: 2002-01-15 MILEAGE: 39276
SOURCE: Phone DELIVERY DRTE:
BRC TYPE: No DEALER NAME: CARL HOGAN CHEVROLET-OLDSMOBILE-CADI
BRC PARENT: DEALER ADDRES5:2333 HWY 45 N, ,COLUMBUS, XS, 39701, USA

Ekhkh ke ddd Ak h ko k kAR ROENERAL CASE INPORMATION®## sttt e st e dt ddddddtnrr bbb brey

M4l Stesring Columm/Lock/Abtaching Parte Innparative
0 REPATR ATTEHPT(S) STEERING COLUMN LOCK UP

STERTHG COLUMN ISSUE

LAR AR R AL EELEE R LR il b btk il 02 HIETDRT***i*iiiiiiiiiii*******ii'\lii*****l‘l'l'lri'

CUST OTATES THAT HE HAE HAD A COMCERN W/HIS VEHICLES STEERING COLUMN BEFCORE AND HAS BERN
INVOLVED W/A CAMPATGN REGARDING STEERING COLUMN. CUST STATES THART THIS IS THE 3IRD TIME
STEERIING COLUMMN HAS BEEN ADDREESED. CUET BTATES THAT WHILE ATTEMPTING TO START VEHICLE THE
ATEERING COLUMN WOULD KOT UNLOCK AND THE VEHICLE WCOLD MOT START. CUST STATES THAT HE GOT
QOT OF VEHICLE, LOCKED/UNLOCEED VEHICLE END TRIER TO START VEHICLE AGAIN AT WHICH VEHICLE
STARTED RIGHT DJP, COST SEEKS TO HAVE VEHICLE INSFECTED FOR POSSIBLE PROBLEM W/STEERING
COLUMN. CRM CONTACTED MARK IN SVC AT DEALERSHIP WHCO ADVISED THAT VEHICLE COULD BE INSPECTED
EARLY FRI MORNING S50 THAT A CALL TO AVM COULD DE PROVIDED FOR & DECISION ON GOODWILL TC DE
OFPERED 7O CUST. CRM ADVISED CUET OF APPT TC BE SET FOR FRI MORNING. CUST AGREED TO AFPT.
E“RM TO CLOSE PILE AS DBALER AND PDSHIBLE AVM INVOLVEMENT TO BE PROVIDED. WILL
SHEPPARD/TPR/CAC;: 0; 95520

AR kAR ARk Rk h kb kit ekt kbt ke BAT mumTIW**ii************** kR AEEEARA AR LA,

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER NAME: DRIVER AQE:
DRIVER DISABILITY:

CWNER DESCRIPTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

OLICE REPORT: ROAD CONDITTIOM: RORD SURFACKE:
NUMHER OF PEOPFLE: O BODY INJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMASE:




06183750
Poge 2 of 3
WAS VEHICLE INSURED: IHNSURRNCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME;
. AQENT PHONE NUMBER:
MCRE INFORMATION:
MATINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAMR:

WAS VEHICLE INGPECTED: INSPECTORE MHAME: INEPECTION DATE:
MTL.EAQE, AT INSPECTION:
WHERE WAS THNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RUAD TEST DESCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY:

FAR BTATUS:
LA LR R RS YN R Ry R N YLy Y ******P.HR ImTIm‘**liiiiiiiiiiiiii—i—i dhk kAt ER Ak Ak A AR

S0URCE: TRANSACTTON:
REQUEST TYPR:
REPURCHASE REABON:

DEALER BAC:
DEALER NAME:
DEALER ADDRERSS: , ,

CONTACT:
PHONE NUMBER: FAX NOMBER :
PROTAICT CODE: BOOY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRTVEAEBLE!
MILEAQE & BUY-BALCK: O BRC HWARRANTY DATH:
MERP: MADA: O
SALES TAZX:
DPEPRECIATION:
TPCRADE :
AFTERMAREET -
LEASE TERM:
DAMALGE :
CTHER:
RARANCH : HANE:
ACCOUNT NUMBER ;
INTERESET RATE: INTEREST PAID:

DEALER DBUYOUT:
ACCOUNT BATLANCE:

LEGAT:: LEGAL TYPE:

: LEMON LAW:
DBALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PBAYOFF.

TITLE BRAMD:
REPLACEHENT VIN:

WREAXNXSS G A hhhdrhd bbb bbb bbb r bk r vk A ROADTLY THNITURY*kxkdd kb kbbb dddddddddddddddodaadadsas

NUMBER OF INJURIES: 0
CONMENTS =

HAME: LOCATION:
ADDRESS;:

CITY¥/3TATE: ,

PHONE NUMBER: .




06133730

Page 3 of 3
SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
.‘I‘R‘EH.TED: IF 50, WHERE:

l'l".'l'l'.'!l'l'l'.'.'l'.'*******l‘*******ﬁ**ﬁmﬂ ImTIm**itl'l'l'l'l'l'l'l'l'ttiittl‘******it*iiiiiiii

EXTERMAL CASE HUMBER: DATE:

TITLE MAMES:

BUSINESS: % BUSTHESS: 0

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OQF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEAEE AR:

DOES OWNER HAVE POSEESION OF VEHICLE:
RESOLUTICHN SOUGHT:

MEEEAREEEREENRRRENRRNXRN TN A WNARRT CONTADT INFORMATIONtr kb r s sy X ¥ W rr bt bdkddddd

NAME : CONTACT HUMBER; 1
COMPANTY : CONTACT TTPE:

CONTACT PHONE:
ADDRESS:




04536345

Page lof 3
L MO ORP
YROL DIVIAS
¥ REBTRICTED

CURTOMER.
ADDRESS : L/ONG BERCH '

GENERA TORE C ORATION
CHE ET I IORN

ny N

noue exons: TN
CASE NUMBER: 04536345 VYIN: 101YY2209X512308684

MODEL YEAR: 1999
DATE OPENED: 2001-06-13 SERTES: CORVETTE COUTE
DATE CLOSED: 2001-06-13 MILRAGE:
SOURCE: Phona DELIVERY DATE:
BRC TYPE: Yeou DEALER NAME: BAST CHEVROLET INC
BRC PARENT: DEALER ADDRESS:3660 SUNRISE HWY, ,SEAFORD,NY,11783,USA

***i—i*********t*iiiiii‘*iliiiiim CASE IMTIUH************** e e e e i ol o o o o o o ol o e

T1B Requent for Miscellanecus Information Cuntomer Satimfaction

0 REPAIR ATTEMPT(S) ™0 UNLOCK STEAHRING WHEEL
M4l Steering Column/Lock/Attaching Parte Inoperative

0 REPAIR ATTEMPT(S) STEARTNNG WHEEL LOCEED

Roadelde Raplztance phons numbers:

Pulck: 1 (800} 252-1112
Cadillac: 1 {800} Be2-1112
Chevralet: 1 {900) 2431-8872
G 1 {800} 223-7799
Oldamolhila: 1 (300) 535-6517

Pontiac: 1l (B00) 763-3737

CITST REQUEST FDR ASSISTANCE ONM LOCKED STEARTHG WHEEL

i-*i-'l-iit'l-i**i**ii"l’*iiii*ii***iii****w Himfiiiiiiiiiiiiiiii’i’**** Aedkok e dr ko h ok ok ke

CUST STATES IS CALLING FROM VEH WHERE VEH STARTS AND CAN SHIPT VEH BUT STEARING WHEEL WILL
T TDRM. CRM CONFEREMNCED IN ROADSIDE ASSISTANCE FOR CUSTOMER. CRM PROVIDED REQUEST HUMBER
AND EXTTED T{) ALLOW ROADSIDE ASSISTANCE TO ASSIST. HOWRD LOVLESS/PDX/CAC; 0; 361326393

kbbb bbb bbbk hdbkddbhdk bbbk b v A NDAR TNEORMATION* w v e rdrrr b rrdrdd b dbr b r A AT At rcrxxisr

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

PRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWMER. DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLICE REPORT: ROAD COMDITIOM: ROAD SURFACE:
NIMBER OF PFEOPLE: 0 BODY THJURY)
INJORIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER. OF VEHICLES: D




PFROPERTY LAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATIOM:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEITCLE:
NHOTIFY NAME:

WAB VEHICLE ROAL TESTED:
RCRAD TEST CESCRIPTTON:
ROAD TEST RESULT:

COMP INSPECTED:
INVEETIGATIVE STRMARY:
PAR STATUS:

INSURANCE CLMEPANY HAME:
INSURANCE COMPANY ADDRESS:

REENT NAME:
AGENT PHOME NIMEER:

INSPECTORE HAME: INSFEOTION LDATE:

04536345
Pago 2 of 2

AT T TSR R R AR b A Ak nd ¥ DAR THEORMAT Y R % e bt kbbb bt ivede ek b bbb kkkhhhdod

BOURCE:
REQUEST TYPE:
REFURCHASE REASDN:

DERLER BAC:

DERLER MAME:
DEARLER ADDRERS: ,
CONTALT: |,

PHOME NUMBER:
PRCDOCT CODE:

ENGQINE TYPE:

MILEAGE @ RUY-RACK: D
HERP:

DEPRECIATION:
DBERADE :

DPEMLER ADMINISTRATION:
RELEASE:

REFLACEMENT VIN:

TRANBACTIDN:

FAE NUMBER:

BODY TYPE:

TRIM:
TRANSMISHION:
VYEHICLE DRIVEABLE:
BRC HWARRANTY LDATE:
HADA: O

BALEE TAX:

INTEREST FPATD:
DEALER BUYCGUT:

LEGAL TYPE:
LEMCN LAWr

VEHICLE DESTINATION:

LIEN PAYQFF)
TITLE BRAND:

AT A E bk d A w A e v N X RN R I NNIBODTLY INTORY S rdd ik dh v b nddd ke dd e b P Fr R ANARTTEN

NUMBER OF INJURTES: D
COMMENTS :

NAME :
ADDREES: ,

LOCATION:




04536345
Fage3of 3

CITY/BTATE: .
PHINE NUMRER:

SEATING POSTITION: RESTRAINT:
. TYPE OF INJURY:
TREATED: IF S0, WHERE:

e ve e b b """""*‘*i‘"**"“***********m mFDmTIW********i‘*l‘l‘l‘*l‘l“"‘i LA A A AR NSy

EXTEANAL CASE HUMBER: DATE:

TITLE HAMES:

BUSINEEE: & BUPINESS: O
ACCTDENRT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DRTE OF PURCHASE/LEASE:
NILEAGE AT PUFRCHASE: 0 PORCHASE/LEASE AS:

DOES OWNER HAVE PUSESS5ICN COF VEHICLE:
RESOLUTION S0UGHT:

*'*"‘E*ii********i******iiiiim COH'IIIMT I‘HPDmTIm*ﬁ'l-il’iiiiiikl*i—l—***********t***i*

HAME: CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHOWE:

ADDRESS:




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED *3%
Care No: 3370954 VIN Numier: 1G1YY22GOX512457%
Date Opened: S4/7999 Mode] Year: 1999
Date Closed: T4/1999 Series: Corvetia
Dealer Code: BO7335 Mileage: 4572
Address: HUDIBURG CHEVROLET INORTH RICHIA  geop.- >

SYMPTOM ABSTRACT—- COLUMN LOCK STEERING INTERMITTENT STEERING CO
REBOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE §~mm=

UCC-1 DESCRIPTION— STEERING

UCC CODE 2~~reeee

UGC-2 DESCRIPTION—-

UCC CODE 3—-—

UCC-3 DESCRIPTION—-

OB/0G/1989 09:99:54 SBD TEMPLATE - SEARS
STRATEGY BASED DIAGNOSTICS

_1_ NUMBEH OF TIMES IN FOR THE SAME CONDITION

_3_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y._ (YN} IS THE VEHICLE IN THE DEALERSHIP

_N_ [¥MN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_¥_ (YMN) CAN COMPLAINT BE DUPLIGATED {IF YES, FREQ., HOT, COLD, ETC.)

_Y_ [Y/N} HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_Y.. (Y/N) CAN YOU ISQLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{¥/N) 8M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (¥/N) BULLETIN OR PI SEARCH PERFORMED:

_Y._ (¥/N) I3 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}

_Y_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_[Y/N) DIAGNOSIS {N PARTS REPLACED, VEH. HISTORY, ETC.)

0B/06/1999 09:39:54 HISTORY - SEARS

DLR SF DERRELL STS VEH STEERING COLUMN LOCK MESSAGE AND COLUMN LOCKED
INTERMITTENTLY AND IS LOOKING FOR SUGG

TAC SUGG TO DERRELL

FA02.611  GM22C Bz [ of 2




1) CONDITION: 89 YB STEERING COLUMN LOCK WONT UNLOCK NO DTC'S
PROBABLE CAUSE: FAIl FD LOCK MOTIR ACTUATOR

CORRECTION: IF YOU ENCOUNTER A COMPLAINT WHERE THE 8TRG COLUMN LOCK
MOTOR WILL NOT UNLOCK OR INTERMITTENTLY STAYS LOCKED AND NO DTC'S ARE
STORED IN THE 8YSTEM THEN THE FOLLOWING CAN BE USED AS A QUICK GHECK
DIAGNOSTIC AIDE. CHECK GROUND G202 AT THE BASE OF THE AH 'A' PILLAR,

CGHECK THE 8TRG COLUMN LOCK RELAY LOCATED NEXT TQ THE BCM BY PLACING YOUR
FINGERTIPS ON THE RELAY AND FEEL IT ENERGIZE WHEN ACTIVATING THE COLUMN
MQOTOR, THEN PLACE YOUR FINGERTIPS ON THE CASE OF THE BGM AND YOLI SHOULD
FEEL A BUZZING TYPE NOISE INBIDE THE BCM INDICATING THE INTERNAL RELAY IS
FUNCTIONING. IF THE ABOVE PROCEDURE INDICATES EVERYTHING I8 OK, THEN
REPLACE THE COLUMN LOCK MOTOR ACTUATOR ASM. THERE WERE A SMALL AMOUNT OF
ACTUATORS WITH A HIGH FAILURE RATE BUILT BUT THEY COULD NOT BE IDENTIFIED
BY VIN BREAKPOINT.

08/241 609 09:00:32 NICHOLS - DEALER SURVEY WAS PERFORMED

£AG2-031/ GM22C

Pege2cf2



TECHNICAL ASSISTANCE SYSTEM
%*% GM RESTRICTED ***

Case No: 5504002 VIN Number: 1G1YY22GOXE 126708
Date Opened: S/282003 Model Year: 1908

Date Clored: Sevies: Corvetta

Dealer Code: 20039 Meage: 110195

Address: MAURICE J SOPP & SONBELL A Seme: CA

SYMPTOM ABRSTRACT-~- STEERING STEERING COLUMN LOCKS
RESOLUTION ABSTRALCT-

ucc CODE 1———-

UCC-1 DESCRIPTION-— STEERING

ucc CODE 2———-

UCC-2 DESCRIPFTION-—

UCC CODE 3———=-

UCC-3 DESCRIFTION-—

0%/26/2003 16:45:13 SBD TEMPLATE - YORK
STRATEGY BASED DIAGNCSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDQITION
1_ NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME GONDITION
N_ Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
MARCO ZEBEDA

CUSTOMER CONGERN -
STEERING COLUMN LOCKED

DEALER COMMENTSDIAGNOBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES HE HAS VERIFIED THE CONGERN AND STATES IT IS VERY
INTERMITTENT AND IS NOT ACTING UF NOW. DEALER IS LOOKING FOR DIAG INFO

. TAG RECOMMENDATION -
ADVISED DEALER OF P ADOG265. ADVISED DEALER TO CHECK GROUND 201 AND 202,
ADVISED DEALER TO CHECK CONNECTIONS AT RELAY, ADVISED DEALER SUSPECT
FALULTY RELAY IF ALL CONNECTIONS ARE GOOD.

EA02-031 F GM22C foge Lafi




DEALER TO CALL BACK WITH UPDATE
D5/28/2003 16:45:113 HISTORY - YORK

EAD2-031 / GM22C Fage 2of2




FAGE: 1
GHM RESETRICTETL

361066

CASE WUMAER: O0B534&5 vIN; 1Q1YY22a5X51 20129
DATE OPENMED: 07710700 MOTEL YEAR: 99
DATE CLOBED: 0o1/p2/D01 BERTIRE : {ORVETTE COOPE
EOURCE : MTLEAJE ! 12600
customzr: [
ADDRESS:
wonz reone: N BTATE: UK
BUB. PHONE:
GEXNERAL MODTOERSA CORPORATIOHN

CHEVROLET DPIVIBION

M REEBETRICTEDRD
CUYTOMER :
ADDRESS: r
HOME FEONE:
{CASE WUMBER: 00853465 VIN 14G1¥Y2209X5120129
MCDEL YEAR 1999

DATE QOPENED: 2000-07-10 BERIES : CORVETTE OCUPE
DATE OIO8ED: 2001-01-02 MILEACE 12600
SOURCE: Phone DELIVERY DATE:
BRC TYPE: DEALER MAME: MATH STREET CHEVROLET
ERC PARENT: TEARLER ADDREAA:2600 N MAIN ST, ,RAINESVILLE, PL,3280%,U8A

EE RN AT AT AR AT EENTTEN S R e QENERAL CASE INFORMATTONA A %A R d Ak Ak A b kA a Rk d o d g S dd

TOE Emergency Repair Expeanae Cuptamer Satiefaction

1 REPAIR ATTEMPT(E]| STEERING WIEEL IQCEED UP

813 Reimburpement Requested Customer Satisfaction

0 REPAIR ATTEMDT (8] UNEXFECTEDR MOTEL EXPENSE DUE TO REPATR
MOl Btearing General Inoperative

1 REPFALR ATTEMET(8) STEERING COLUMN LOCKED UP

BEMERGENLCY REPAIR HAD TO BE DONE
hkk kb kN kA ARk kR AR AR AR ANK AR EHORE HISTORY MW ok b dd bbbk hdddb bbb kb d b dd kA e ok ey

CUST WAE INFORMED BY ROADSIDE THAT HE WOULD REC REIM ON AN EMERCENCY REPATR. CUAT WHET
CUT OF OF TOWF ARD THE VEHCILE BROKE DOWN. HE PURCHAOE THE VEHICLE LAST TUESDAY AND IT
BROKXE DOWN. CUST WILL SEND IN HMECESAREY DOUUMENT. LELSEY RICEARDSON REIM; O; 332101426
ap000-08-01

CUS 4TS VEH BROXE DONN UNEXPECTEDLY OUT OF TUWN, STEERING WHEEL LOCKED UP. CU3 SEENS
REINECREEMENT FOR EXTRA MOTEL EXPENSES FOR 2 NIGETS = $101.58., CRM WILL PORWARD TO TH.
Lol Kelly/ATX; 0; 334016185

.zuuu-ua-u




DPAGE : br
amMm REETRICTED
151056

CRM CONTACTED CUZ MADE OFFER FOR RETMEURSEMENT OF %1B1.568. CUS ACCEPTED OFFER RHD WAS
YERY PLEASED.

CRM VERIFIED HIS ADDRESS IN FL. AND EIS HOME PH# 727/B49-2242.

Lori KEL1y/RTXy O; 334017424

Z000-08-01

T revliewsd file and approves reilm for cust due to vehicle Failure. The reim is for 2
additiomal nights plug phone calla.

Pete Quintero/ATX/THM; D; 334018294

2500-11-07

CUST CALLE DIN SEEKING UPDWATE ON FIL. CRM LOOKED AT FILE AND SAW 'THAT TM PETE QUINTERNERO
ALREADY APPROVED THIS REIMBURSEMENT TREREE MQNTHS AGC AND CUST HAS NOT RECIVED HIB CHRCK.
CRM NOTICED 8/1/40 IS GVER 13 WEEKS. CRM ADV CSUT WOULG SEND TO REIMBURSEMERT APFROVAL J
DCBEINS FOR FURTHER RESEARCH BUT THATTEE REIMEURSEMENT WAS APPROVED. CUST UNDERSTOQD BUT
GETTING ANXIOUS., CABPIAN FISCHER/ATE; [ 342454748

2001-91-02

OUST CALLED IN SEEEIND ETATUS OF REIMBUREEMENT. CRM REVIEMNED FILE AND SAW THAT
REIMHUREEMENT WAS NEVER SUBMITTED. CRM IE ETARTING NEW FILE (REQUEST C02727173) TO
FROCEES REIMBURSEMENT. SABRTINA SPRUITENEURG/CAC/PDX.y 0; 347234083

ipoo0l-01-01

dad TMPORTANT KOTE *** DO NOT RESUME THIS FILE. THIB REIMBURSEMENT IGF BETHG PROCESSED 1IN
REEQUEAT CO02727173. THANE YCOU. SABRINA SPRULTENDURG/CAC/PODX.; O; 347334Q2E

. R R R R R AR R AT AR AR AN Rk kAR PAR [NFORMATI N A v v r et A A s e v ww wwwhw v b i b dddn

IRCTUENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AOGE:
DRIVER DIEABILITY:

OWHER DESCRIDPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDERT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD FURFACE :
NiUMBER ©F FEOFLE: 90 BRDY IMJURY :
INJURIES :

WA8 ANOTHER VEHICLE INVOLVED:
HUMBER OF VEETCLES: O

PRCEPEETY DAMAOGE:

WAE VEHICLE IREURED: INSURANCE COMPANY MAME :
INSURANCE COMPANY ADDREAS:
AAENT MAME:
AQENT PHOMNE NUMEER:

MORE INFORMATION :

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:




HOTIFY HAME:

WA3 VEHICLE IKSPECTED:
MILEAGE AT IHNSBPECTION:

WHERE WAS INIPECTIUN DONE:

WAS VEHICLE ROAD TEETED:

ROAD TEET DESCRIPTION:

ROAD TEST RESULT:
COMF INEFPECTED:

INVESTIGATIVE BUMMARY :

PRR STATUS:

G M

RESTRICTETD

INEBFECTCRS NARME: INSPECTION DATE:

FAGH : 3

351066

#kAFAAE AR R REN Ay kbbb rrrahbk b ok BAR TNFORMAT IO W& & b iy iy e ek e e e ode o o ol ke el el ol bl ol ol ke

BOURCE :
REQUBST TIFE:
REPURCHAEE RERBOM :

DEALER BAC:

DEALRE MAME.
DEALER ADDRESE: , .
CONTACT: .

MILEARGE @ BUT-BALCE:
MERE:

DEFRECTATICN :
UPMIRADE -
AFTERMARERT)
LERSE TEENM:
DAMAGE :

OTHER :

BRAKCH :

BOCOUNT WUMBER !
INTEREAT RATR:

ACCOUNT BALARMNCE)
LERGAL:

DRALER RDMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRENSACTICN :

FAX NHUMBER:

BODY TYPE:

TRIM:
TRANEMISETION:
VEHICLE DRIVHAELE:
BRC WARRANTY DATIH:
HADE: &

SALES TRX:

INTEREAT PAID:
DCEALER BUYOUT:

LEGAL TYFPE:
LEMON LAW:

VRHICLE DESTINATION1

LIEN PAYOFF:
TITLE BRAND:

dndddkkkdrdk kbt etk d e bk A EODILY IMJTURY YA A A A A A AR A AR RAANAEr e e ol ol ol o ol ol ol ol o o o e i i ol

HUMBER QF IMJURTIEE:
COMMENTS =

NAME :

RDDRBREB: ,
CITY/BTATE: ,
PHUNE NUMBER:
ERATING POEITION:

REFTRAINT :

LOCATICH




PAGE: 4

M REEBETERICTED
A61066

TYPE OF INJURY:
TREATED1 IF 20, WHERE:

REAAFAETREREREFTRITIEREARTNTTEAAEYADE ITHFORMATION kb kbk bk khbhhk bbb e rdrrhhh A rrihd by

EXTERNAL CREE MNUMBER: DATE :

TITLE HAMES:

HUOSINEES: ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCIDERT:
DESCRIFPTION OF DAMAGE:

PURCHASE/LEARSE: 0 BATE OF PURCHASE/LEASKE:
MILEAGER AT FURCHASE: 0 PURCHASE/LEASE AS:

DOBE QUWNBR HAVE POSESAION OF VERICLE:
REFOLUTION AQUGHT -

AENERANEKAARARENANANAAA LA S4QRT CONTACT IHPORMATION e r e ke r e ke Rt A ¥ A AR AN Ao i bk bbb bbb

HAME : CONTACTT HUMBER: 1
COMEPANY = CONTALT TYPE:
CONTACT PHONE:

ANDRBES =




02727173

FPage1af4
GENERAL HOTORE CORPORATION
N CEEVROLET CIVISBION
. G M REBTRICTED
CUSTOMER.;
ADDRESS: .
HOME PHONE:
CASE NUMBER: 02727173 VIN: 1G1YY22G9X5128129
MODEL YEARR: 1999
DATE OPENBD:; Z2001-01-02 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-01-22 MILERGE: 1zZe08
20URCE; Fhone DELIVERY DATE:
BRC TYPE; DERLER HAME: MAIN STREET CHEVROLET
BRC PARENT: DEALER ADDRESS:Z600 N MAIN ST, GAINESVILLE, FL, 32609, 05A

dhhdhakhhdddnht Ak s v Rk Rk kA4 AAQENERAL CASE INFORMATIONA®A WA Ak A% hhhnnhkn bbb bbbbddddddr

213 Raimbursement Requastedd Cugbomar Satisfaction
 REPAIR ATTEMET{S8] TRIF INTERRUPTICN
M4l Freering Column/Lock/attaching Parts moparative

1 REPATR ATTEMPT{S3] FIXED DURING TRIP

REPLACEMENT FOR FILE CODB53465
REIMHURSEMENT REQUEST

. l'il"l"l'l'l'l'l'l'l'l'l'l'kl‘*k.***‘***ti********mm HIEI]UR_Y*!'!'l‘l‘l'ﬂ'**l‘l‘**i*l‘*ki*fit*t*tt******itii‘

TEIS FILE REPLACEES FILFE CODB534E5, CRM MANDALLY CUT/PASTED PREVIOUS NOTES INTO THIS FILE.
SABRIRA SPRUITENBURG/CAC/PDX.; O 347334408
2001-01-02

COST WAS INFORMED BY RCADSIDE THAT HE WOULD REC REIM ON AN EMERGENCY REBATR. CUST WWET OUT
OF OF TOWN AND THE VEHCILE BROKE DOWN. HE PURCHASE THE VEHICLE LAST TUESDAY AND IT BROKE
DOWN. CUST WILL SEND IN NECSSARY DOCTMENT. LELSEY RICHARDSON REIM; D; 347334416

2001-D1-02

U2 STS VEH RROXKE DOWN UNEIFECTEDLY OUT OF TOMN, STEERING WHEEL LOCKED UP. CUS SEEKS
REINBURSEMENT FOR EXITRA MOTEL EXPENSES FOR 2 NIGHTES = $181.58. CRM WILL FORWARD TOD TH.
Lorl Xally/ATX: O; 347334508

2001-01-92

CRM CONTACTED CUS MADE OFFER FOR REIMEURSEMENT OF $181.58. CUS ACCEPTED OFFER AND WAS VERY
FLEASED.

¢rm vERIFIED HIs ADDRESS IN FL. ane His sorE rr+ GGG

Tori KE1ly/ATX; O 347334568

2001-01-02

T™ reviewed file and approvea relm for cuat due to vehicle fallure. The reim la for 2
additional nighta plur phota ecalls.

Pate Quintero/ATX,/THM; G: 347334457

2001-01-02

CUST CALLE DIN SEEKING UFDATE ON FIL. CRE LOOKED AT FILE AND SAW THAT TH PETE QUINTERNERO
ALREATY APPROVED THIS REIMEURSEMENT TRHREE MONTHI AGO AND CUAT HAA NOT RECIVED HIS CHECK.
CRM NCTICED B/1/00 I8 OVER 13 WEERS. CRM ADV CAUT WOULD AEND T0 REIMBURSEMENT APPROVAL J
DOBBINA FOR FURTHER RESEARCH BUT THATTHE REIMBURSEMENT WAS APPROVED. CUET UNDERSTOOD BUT
GETTING AMXIOUE. CASPIAN FISCHER/ATE: 0; 14733473E

2001-01-02




DZ727173
Page 2o 4
COUST CALLED IN SEEKING STATUS DF FREVIQIE FILE 00853465. CRM REVIEWED THAT FILE AND SAW THAT
REIMHURSEHENT HAD NEVER BEEN SUBMITTED FOR AFFROVAL. CEM TRAMSFERRED NOTES INTO THIS FILE
. ANC WILL PROCESS REINBURSEMENT FROM THEIE FILE. SRBRINA SPRUITENSURS/CAC/FDX.) 0; 347334996
2001 --01-03

CRM IF PROCBEEING REIMBURSEMENT BECAUSE CUST PREVIOUSLY ACCEPTED REIMEBURSEMENT OFFER THAT
WAS NEVER SURMITTED. REIMEURSEMENT EREARDOWN IS AS FOLLOWS: 5162 FOR TWO NIGHTS HOTEL STAY,
$14_58 ROOM TAX, AND 35 IN PHONE CALLS. CRM WILL FORWARD TD T FOR APPR{VAL. BABRTMA
SPRUITENBURG/CAC/PDX.; 0: 347400602

&001-01-0D3

*** PORWARDING TC TM FOR GOODWILL APFROVAL, *+#* SABRINA SPRUITENBURG/CAC/PDX.: 0: 347400621
2001-01-D3

raviewad and signing for submitting because previously offer to cuatomer. Please check notes
in file. Marcia Alajoki TH/pdx: 0O; 347419247
2001 =01 =05

¢rm rov'd relmburaement request snd submitted to GM For final review, zach zacharlaeg-
goodwill spp-pdx; 0; 3475718046
2001-01-05

CRM CONTACTED CUET AE PLANNED AND ADVISED HTM THAT CHECK WAS BEINZ PROCESSED AND WOULD REACH
HIM IN 4-B WEBKE. CUST STATES SATISFIED. BABRINA SPRUITENBURG/CAC/PDX,.;: O; 347592530
2001-D1-25

CRM ATTACHING CORR ASSIGN ONLY DOCSd 0102601239

NO FURTHER ACTION
LOUG HUFF/TAMEA/PRYI; 0; 349667517

. 2001-¢2-01

CHECK #900475160 IN THE AMCUNT OF $181.58 WAS MAILED oN 1/24/0% TO . =+ rx.
oz I JADM NEAD/APPROVER TL/CAC/PDX.; 0; 349894995

TAXFEEFEERRERE R R AR kbbb bbb b b wrrrrrsDAD THNFORMATTION** %k bk khkhrhrh ek hrdr ke bbb bbb red

INCIDENT DATE: INCIDENT TIHE:
INCIDENT LOCATION:

DRIVER MAME: - DRIVER A4QE:
DRIVER DISABILITY)

OWNER DESCRIFPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIBENT RESULT:

POLITE REPOAT: ROAD CCHNDITION: AOAD SURFACE:
HUMBER OF PROPLE: 0 BIDY ITHIURY:
INTORIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBEE. OF VEMICLES: O

.PRDPER'I"!:' DAMAGE :

WAS VEHICLE INEURED: INAUAAMNCE COMDANY MAMRE:
INSURANCE COMPANY ADDREES:
AGENT HNAME.:
AGENT PHONE NUMBER:

MORE INFORMATION:




MAINTEMANCE LOCATION:
CURRENT LOCATICON OF VEHICLE:
NOTTIFY MAME:

MILEAGE AT INSPECTICN:
HHERE WAS INSPECTION DONE:

WAS VEHTULE ROAD TESTED:
ROAD TEST DESCRTPTTON:
ROAD TEAT RESULT:

COMP INSPROTED:
INVESTTGOATIVE SIBMARY «
PAR STATUS:

INSPECTORS MRME: INSEFBECTION DATE:

02727173
Page 3 of 4

FAAK AR Rk kA R kR R ERRNRNSADAR THFORMATION* ** Rk hd bk kb A A A A wd kA d A AN e ey

BOURCE:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BALZ:

DEALER NAME:
DEALER ADDEESE;: , .
CONTALT: ,

FHONE HUMBER:
FRODUCT CODE:

ENEBINE TYPE:

MTLERAGE & RUOY-BACK: 0
MSRP:

DEPRECTATTION:
UPERADE :
AFTERMARNKET :
LEBASE TERM:
DAMALE

OTHER

BRANCH :
ACOOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGATL:

DEALER ADHIN.IETRATIBH:
RELRASE:

REPLACEMENT VIN:

TRANEACTION:

FARX NUMBRR:

BODY TYPE:

TRIM:
TRANSMIBSION:
VEHICLE DRIVBARLE:
BRC WARRANTY DATE:
MADA: 0O

BALES TAX:

NANME;

INTEREST FPAID:
DEALER BURDUT:

LEGAL TYPE:
LEMCH LAW:

VEHICLE DESTINATION:

LIEN PRYOQIE:
TITLE EBRAND:

Fhrvr i bkt bk vhd kbbb kbbb kbbb bk e dTOOTLY TN JUTRY ™ e e el de e de de e e e e e e e e o e e ole e e e e ol o o e e o e e e e e ok

NUMBER OF INJURIES: O
COMMENTS :

NAWE:

RDDRESE: ,
CITY/STATE: .,
PHONE HUEBER:
SEATING POSITION:
TYPE OF IRJURY:
TREATED ;

RESTRAINT:

IF 50, WHERE:

LOCATLON:




02727173
Fago 4 of 4

Ea 1122 iRl bl TR X **i*!l‘!.!****!*iim mTIW*‘*********'!*******“****".!"!".!*

EXTERNAL CASE HUMBER: CATE :

. TITLE NAMES:
BUSINESS R BUEBIMESS: D
ACCIDENT: CATE ©Y ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEBRSE: PATE OF PURCHARE/LEABE:
MILEAZE AT PURCHRSE: O PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SCUGHT :

ER 2 2 L E R R T2 AL 2 L N L LN Y] !il‘***ﬁm cm ImTIm***************** Thhhhkhkhikiihkdikk

RAME: CONTACT MUMBER : 1

CUMPANY : CONTACT TYPE:
CONTACT PHOME:

ADDREESH:




Tanwary 3, 2001

Newark, DE .

Reguest: CO2727173

We sincerely regrot that you experienced a concern with your 1999 Chevrolet Corvette which
msulted in an tnexpected expense (o yoo.

We value you as a Chevrolet owner and your satisfaction with our products is & high priority. As
we discussed over the phone, we believe you are entitled to g reimbursement. ' We have enclosad

a check in tho emount of $181.58. We hops this goodwill adjustment will offset, to some degrec,
the incomvenience that this repair may have canssd you.

We look forward to keeping you in our Chevrolet family. If you have farther questions, pleass
feel free to comtact our Chevrolet Customer Assietance Cemter at 1-800-222-1020 weekdays
between 8:00 a.m. and 11:00 p.m. Eastern Time.

Sincerely,

Sabrina Spruitenbucg
Customer Relationship Manager

RBOSB-P




PORT RICHEY

LHEVROLET
po BPOR 323170
DerRoiT MI 4Ba22-5170

4 l 2 3 2 * ; t ? ﬂ ‘illllill‘l [ 1] Il]llll!ﬂl] II II Ill.ll l“l-rn“ I. |.|| Ill]lllll (11 ] '“



T- 12~ 2600

CHEYRDLET™
POBOR 2217D
DETROIT MT 482332- 37D

GENTLEMEW,.

T AM ENCLOSING- PRODE OF OWNERSHIP,
REPAIR, ORDER_AND HUTEL INWOICE FOR
UNPLANINED sTAY,

T PURCHASED THE CAR. FOR 139,935 on
JuLy 41 2000,

JULY ™ DROVE TO GAINESVILLE FL, FDR
TOB INTERVIEW AT ID30AM oN JuLy

AT D00AM JUUY 7™ LEFT AR INTERVIEW
BJUT™ STEERING WHEE L WIULAN'T UNLDC K

MISSED IWNTERVIEW

n
CAR TOWED To MAIN STREET CHEVRDLET
FOR REPAIRS, FLAT BED TOW TRUCK
NDT~ UsED |

”




AR WAS NOT REPARED UNTIL 'THE"
-FnLLﬂuJNG DAY, SATURDAY July g

HAD TO COMMIT 70 A IR Doy Cmﬂﬁﬁ
AT TME AUVTEL, BEFDRE SERVICE DEFT,

COULD TELL ME WHEN (AR wbuld BE
READY

ON SATURDAY T MISSED A FAMILY
CELED RATION,

THE STEERING (WHEEL. NOT UNLDCKMG WwAs
A DEFETT KNOWN TD &M EMERGENCY

ROADSIDE seRviCE, MAN ST7 aHEWRDLET™
SERVICE DEFT, AND BY THE Tow) TRUCK,
6PERATDR,

TT WAS A m-NCDWEJIEMCE'TD ME;
REMBPURSEMERST FOR, EXPENSEY EXPECTED
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Toll Fres Aassrvetions @00 221 2211

THANK YOI FOR SE FCTING COURTYARD BY MARRIOTT FOR YOUR TRIF. WE TRLST THAT YENR EXPERIENCE
WITH L HAR MCLUDED WARM AND GRACKIZ SERVICE, AND THE TYPE OF ACCOMMODATIONS ENPECTED.

WE LOOK FORMYARD TO SEAVING YDLLAGAN ON FUTURE TRIPS, FOR ADDITIONAL RESERVATIONS,
CALL OUR TOLLFREE REEERVATION NUMEBER, (20 A21-2211.
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STATE OF LCRIDA
DEPARTMENT OF HIGHWAY SAFETY AMD MOTOR VEHICLES
DIVISION OF MODTOR YEHICLES
Nelt Kirkman Bullding - Tallahasson, FL 32399-0620

NOTIFICATION OF TRANSFER OF REGISTRATION LICENSE PLATE

in complianca with section 320.0609(2), Florida Statutes, | hersby certify that the following maotor
wehicle has been sold, tradexd, transfarred or otherwise disposed oi:

Your L MakeCHEVROLET TypaCP Welght or Length
Kentification Nunber 1817 1318546108427 Color SILVER

A3 the registered owner of Florida Liconse Plawe No. - Decal No. _

G_..,E ;01 .

which expires on | authrorize the follotwing desler: - - ——

Me, Day Ve,
CASTRIOTA CHEVROLET, INC. _
: _
12530 US HWY 19 HUDSON, FL 34667
' Deadder Adirash o
to properly ransfer my Kcense plate to the replacement vehicle described balow. .
Your 1999 Make ' CHEVROLET 1, CP Weight of Length
131 YY2269X6128129

aew port rickey FUTN

1Owa Addrext

. DEALER’S CERTIFICATE
As 2 motor vehicle q;_atu licensed in Florida, | hereby cestify that the above Natiflcatlon of Transfer

of Registration Ljcensa Plate detcribes the transaction involving the transfer of motor = == == * —==-
vehicle and this Licanse Flat::h_. This licsnse plata has been removed

from the original vehicle and assigned and atteched to the replacament vehicle In compllance with
section 320.0609(2), Florlda Statutes. | also cerify that on behalf of my customer | will process the
nacessary documents through a local county license plate agency e obtain the tmnsfer reglstration
certificate, which will be delivared to my customes :uill:hm 30 days as stated In section 120.0603,
Florkla Statutes.

Ursder penalties of perjury, | declare that | have read the foregoing documant and that the facts

sinted in it are true,
Bnh’:_@wmﬂmw Autharized MM_

Deales License No.____ YF[1213 Data of Sule o7 108/,
HEMY 3012 (tex. W97
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Page 1 of 3
L RS o
YV R DIV

. G RESTRICTED
CUSTOMER ;
ADCREZS: SNELLVILLE '
= [

— |

CGENERA XHOTO C
CHE OLET i

- X
oMo

CABE HUMBER: 04740223 VIN: IGLYYA2G9E51 26468
MODEL YBRAR: 1939
DATE OPENED: 2001-06-28 BERIES: CORVETTE COUPE
DATE CLOSED: 2001-0B-02 MILEAGE: 15218
AIRCE : Mail DELIVERY DATE:
BRC TYPE: No DEALER KAME,: BUPERIOR CHEVROLET
BRC PARENT: DEALER ADDRESE:3300 SHAWNEE MISSION PRY, , SHAWNEE

MIBBICN, X2, 66203 ,173A

kb kbbb kbbbt A A R AR AAQRNERAL, CASE TNFOBRMATION®®E8 Fdrfe Attty kkkkkkphbkbkrkliir

Ti2 CHETI Reply Cuptomer Satlafaction
0 REFAIR ATTEMPT (3} SERVICE

MOl Stesring General Other

0 REPAIR ATTEMPT(E} COLUMM LOCKS

A07 Referred to Dealer Cuetomar Satisfaction
0 REPATR ATTEMPT (5} FUTURE COMCERNS

. Vehicle pparaticon or design

INSTRUCTIONS TO CRM:

rPinpodnkt / understand concern

* Dmtarmina Customérs syxpeckakbicn
* Validata faatura i on vahicla

* Review Owhers mahual with owner - [[Cwners Manuals RUN
C: \Progra~1yPlug!\Microgs~1\Iexplore.exe hitp:\\carsweb\webknowladga]] . Click the Product
Center Tah

* Review specific sclutlong [({BPECIFIC ZSCLUTIONS RUN C:\Progra~l\Plus!‘\Micros~l\Iexplors.exe
http: / /carsweb/common/ ProductCenter /Beneral Info/conkent /CNC/ Jolutl onaByComponentCode_Corepol
nt.html ] -

* Validats with dealership 1f necoapary

* Coordinate with dealership to comparae with anothar vehlcle if necaszary

* Echedule a follow up if lssue ix not resolved during call

Vehicle operation or desigm

t****ua*u*****u.*********.********iimm HISmR‘!i\ltﬁ!'*l'l'i'l'l'*l'i'i'iiii***i**iit********“'

CRM RECEIVED EERVICE CHI MEX#"VIN." CASE SCAN REVEALED NOTHING, WO CRMPAIGNS, BTC. CUST
ATATES VERY SATIS WITH VEH AND DLR SRV. CUST SERK T0O EXPRESS CONCERN AECARDING COMPONENT
{WILL HAVE TC CLARIFY WHICH) SLIFPING AND STEERING COLUMN LOCKING. CRM WILL CONTACT CUST AT
FARLIER TO TO ADV. CUST ALS0O STATES DLR VERY HELPFUL, GREAT SERVICE. KO FURTHER ACTION TD
BE TAKEN AT THIS TIME. CRISTINA BRRNES/ATE/CORR.: 0; 362537671

2001-07-25

E PROVIDING CUSTOMER WITH REQUEET # 4740223 AND 300 NUMBERS. CRM WILL CHECK FILE ON
7/30/DL TO SEE IF CUSTCMER HAE RETURNED CALL., CRM WILL SEND INITIAL SURVEY- UNARLE TO
CONTACT LETTER T CUSTCMER T VERIFY THAT THE REQUEST AND 80 NUMBERS WERE AECEIVED, NEXT
CRM DLEASE ABBIBT CUSTOMER ACCORDINGLY IF CUSTOMER DOES CONTACT CAL....kmisha
martinez/aktx/cara/corr; Q; 3548555562
2001 -0R-D2

.ERI!I ATTMEPTED TO COHNTACT CUSTCMER CN 7/25/01 AND REARCHED AN ANSWERING MACHINE. CRM LEFT A




04740223
Page 2 of 3

CRM SCAMNED FILE AND CUSTOMER HAS NOT RETURNED CALL REZARDING MESEACE LEFT O 7/26/01. CRM
WILL SEND INITIAL SURVEY - UMARLE TD CONTACT LETTER TO CUSTOMER TO VERTFY THE REODUEST # RND
840 NMUMHBER WERE RECEIVED. MO FURTHER ACTTONS TAREN AT THIS TIME. MEXT ORM PLEASE ASSIST
ACCORDINGLY. FILE CLDSED.... keisha martinez/abtx/cars/corr; Q; 3656561000

2001-0B--17

IR APPROVED. NEELYM ATH: 0; 3669217773

AN Tk kAT krE \Im mTImﬂ HANAKRRA R AR AR AR AR AAARA R R A AR

INCIDENT DBTE: INCILENT TIME:
INCIDENT LOCATION:

DRIVER MaME: DRIVER AGE:
DRIVER DISABRILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PLTCE REPORT: ROAD QONDITION: ROAD SURFACE:
NUMAFR OF PEOPLE: 0 BODY INIURY:
THRIURIES:

WAS AMNOTIIER VEHICLE INVDLVED:
HUMBER OF VIRIICLES: D

PROPERTY DAMAGE: !

WAS VEHTCLE INSURED: INSURRMCE CCMPANY NAME:
INSIIRENCE COMPANY ADDREEER:
AGENT NAME:
BRGENT FHONE NUMBER:

MORF, THFORMATTON:

MAINTPFNANCE LOCATTOR:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE HAME: INSPECTION DATE)
MILEARGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICULE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
EREER R WA RS AMNN AR UA N RA R R R Rk Rk ke dDAR TNFORMATION  * e r s wrsadhhnrnhhdmdihddihddiddddddd

SOURCE: TRANSRCTION :
REQUEZT TYPE:
REFURCHASE REASCH:

DEALER BAC:

DEALER MAME:

DEALER ADDRESS: , |,

COMTACT:

PHONE MIIMBER: FAX NIMEER:
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Page3 of 3

PRODUCT CODDE: BODYY TYPE)
TRIM:
ENGINE TYPE: TRANSMTSSION:
VEHICLE DRIVEABLE:
MILEAGE @ AY-BALK: O BREC WARRANTY DATE:
MSRP: MADA: 0O
SALES TAX:
DEPRECIATION:
UPEIRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER ;
BRANCH: NAME:
ACCOUNT NUMEER:
INTEREST RATE:! INTERFST PAID:

DEALER BUYUT:
ACCOUNT BALANCE:

LEGAL: LEGRL TYPE:

LEMON LAN:
DEALEFR. ADMINISTRATIUN: VEHICLE DESTINATION:
RELBASE: LIEN PRYOFF:

TITLE HRRND:

REPLACEMENT VIN:
L T L T T Ta a0 14 b b L L L L L LT P T PP T T Y T P

NUMBER OF INJURIES: D
COMMENTS 1

HAME : LOCATION:
ADDREEZ: .,

CITY/8TATE:

FHONE NUMHBER:

SEATING POSITICN: RESTRAINT:
TYPE OF INJURY:
TRERTED: IF 50, WHERE:

o il el e e e i i i e e O i O LA AL AL L LA L)Yy :] ImmTIml'l'I'I'iiiiiiiiiitiiiiiﬂiiiiiii*** kb

EEXTERNAL (ASE NUMBER: DPATE:

TITLE MAMES:

BUSIHNESE: % BUSIMERE: 0

ACCIDENT DATE CF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEABE: 0 DATE OF PURCHARE/LEASE:
HILEAGE AT FURCHASE: 0 PURCHASE/LEASE AS:

DUES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SO0DGHT:

'I"E‘I‘“iiiiiiii“iiiiiiiiiiiim cmm Imw:mi!tittt!iitii!iiit!tttiii!!!*!!!i

NAME: CONTACT NUMBER: -
COMPANTY : CONTACT TYPE:

CONTACT PHONE:
ATDRESS :




August 17, 2001

Snellville, GA .

Request; (XM740223

Thank you for your recent comments reganding your 1999 Chevrolet Coavette, Feedback from
customers, such as you, as to your experiences, allows us to improve our producis and increase
customer satisfaction.

Given that your commente indicated that you have concerns with your vehicle, we tried to call
you to discuss how we can help. Unforiunately, we have been unable to reach you at the
telephone number listed in our records.

We realize that you may already be working with someone at yorr dealership or our Chevrolet
Customer Assistance Center to rezolve your concern. If this is not the case and you have
outstanding issues, please feel free to contack us at our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Priday between 8:00 a.nmt. and 11:00 p.m., Eastern Time.
Please refer to your regquest number above and any of our Customer Relationship Managers will
be happy to assist you. If you have already contacted the Customer Assistence Center, pleaze
dizregard thie letter.

Chevrolet and your dealer’s nntual goal iz your total satisfaction with Chevrolet products and
services. We look forward to talking with you eoon.

Sihcerely,

Keisha Martinez
Customer Relationship Manager

SU0003-Afrgn
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L MAOTORS CORPO
VREOLET DIVISI

. GM RESTRICTED

CUSTOMER :
ADDRESS crecon . on [N

HOME PHONE:
CASE NUMBER: D17311332 VIN: 1C1YY2Z09X512R583
MODEL YEAR: 1999
DATE OPENEL: 2000-D9%-27 SERIES: CORVETTE CCUPE
DATE CLOSED: 2008-11-15 MTILEAGE: 1868564
SOURLE: DELIVERY DATE:
BAC TYPE: ADR PFALER HAME: BAUMANN CHEVROLET-OLDSMABILE
BRC PARENT: 01711331 DEALER ADDREESSZ:2080 2 STATE RTE 19, ,0AX HARBOR,OH, 423449,73A

drdddr bk kb b FXEXEEXENERXNNINNNNCENERAT, CASE THNFORMATION ki d kb dddddb b rrrrr ettt rrrd s

Mil Stearing Column/Lock/Attaching Parts Other

4 REFARIR ATTEMPT(S) IRTER STEERING COL.DTMN LOCEING [OP
813 Reimbursement Recquested Customer Satlsfactlion

1 REPAIR ATTEMPT(S] reimb of 2 months car pymt

CASF FILED WITH THE BBB
NICKY SPERMNDEOQ/BEC/ADR/SBSH0

. ‘*-*"*‘-**‘-“‘*‘“'“***‘*****************mm HISIIIGRT‘I'-**-**i'!'l'!'!!'!'!i!!!!!*!!i*****""*"‘*

MADE TNITIAL CONTACT WITH CUST. SHE STATEY THE VEH HAS BEEN IN FOUR TIMES. T7/2B/99,
4/17/9%, 8/30/00 AND 3/14/00. CUST HAS KOT GOTTEN INTO AN ACCIDENT. CUST STATES THIS
HAPPENE WHEN PARKED AND RESTARTED. OUST HAD TO HAVE TOWED FOUR TIMES. CUST HASNOT RECEIVED
A LOANER FRCM BAUMANN. NICKY SPERANDEO/BRC/ADR/EAS5S0; 0) 313900E446

2000-09-28 :

BOTH DLRSHPS WILL FAX REPATR ORNERS. TWD EACH. WICKY 56550; 0; 335009363
2000-10-05

SPOKE WITH SVC DEPT AT BAUMANN. THEY HAVE ONE REFAIR ORDER AND WILL FAX. SW DEPT STATED
THE CUST HAE THE VEH AND HAS HOT RETURNED WITH ANY ADDITICNAL COMPLATNTS. NICKY
EPERANDEG/RRC/ADR/EES50; 0) 339612342

2000-10-13

REC'D A CALL FROM DAVE, BBB REP. HE STATED CUST CURRENT COMCERN IS THE STEERING WHEEL
LOCKED. VEHICLE WCN'T STAY STARRATED. VEH JUST GOT BACK FROM {TH REPAIR AND IS STILL HOT
FIXED. CUST STRICTLY LOOKING FOR A PEFURCHASE/REPLACEMENT. NICKY SPERARNDEC/BRC/ADR/SES5D;
0; 240323473

2000-10-24

DID A CONFEREMCE CALL WITH BBE REP DAVE AND (UST, I OFFERED 2 MONTHS CAR PAYMENTE TC SBTTLE
CLAIN. CIIST DIDN'T WANT. BSHE STATES VEH HAS BEEN IN 4 TIMES WITH CONCERN. I EXPLATNED
THAT BEING AN INTERMITTENT CONCERN, IT MAY NOT HAPPEN DURING AN AREB HEARING. NICKY
SPERMANDEO/BRC/ADE /58550 Oy 341362315 -

2000-10-24

CUST CALLED BEBB REF AND ACCEFTS QFFER OF 2 CAR PAYMENTS. BBBE REF CALLED ME TO D) CHECK
REQUEST.; 0; 341262275
4008-10-24

*****ﬂ'l'h'l'liiiii'l'l'l'l'l'I"liiii'l'l'l'l‘l'l'l**********‘liiiiiumm
MY**'ﬂ'ﬂ'ﬂ'I'I'I'I'ﬂ'I**'I'IIIII'******‘!*..******""
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DECISION - RETMHURSEMENT {IF 2 CRR PAYMENTS

JUSTIFICATION - STEERING COLUME LOCEED UP &4 TIMES

DECISION MAKER - CRM

FOLLOW UP - WILL D0 CHECK REJQUEST.

NICKY SPERANDEOD/BRC/ADR/S8550; 0; 341262354

2000-10-25

VIEWED GOODWILL. FORWARDED TO TEAM MANAGER FOR APPROVAL. EDGAR WHITE ADR 58694 TAMPA: 0
341418599

2000-11-03

REVIEWED FILE AND AGREE

PAT BURCHAM/BRC THM/TAMPA; 0; 342651193

2000-11-15

CHECK £3004722656 MATILED ON 11-12-00 PAMRLA MOREAU/TPA GOODWILL AUDITOR: 0; 343163294
2001 -D6-06

CRM RCVED SURVEY CRM ATTACHMENT SURVEY TO THIS RCCUMENT MANCY (UJADE/CAC/PDX; 0; 380723038

LA FEERLELLLELERE LA LR R NN DY LN L )] IHPMﬂm..**.**t*t*tt******#*ibl’l’l’l‘l‘l‘l‘iiii!’*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME, DRIVER AGE:
DRIVER DISARILITY:

WNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REXRULT:

POLICE REPDRT! ROAD CONDITION: ROAD SURFPACE:
HNUMBER OF PEOPLE: 0 BODY IWJURY:
IRJTURIES:

WAS ANOTHER VEMICLE INVOLVED:
MMEER OF VEHICLES: 0

I'fOPERTY DAMACE:

WAS VEHICLE INSURED: INSUHANCE COMPANY HAME:
INSURRNCE COMPANY RDDRESS:
RGENT HAME:
AGENT PHOME NUMBER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

NOTTIFY NAME:

WAS VEHICLE INSPFECTED: INSPECTORS WAME: INSPECTION DATE:
MILEAGE AT INSPRUTION:
WHERE WAS INSPECTION CONEr

HWAS VEHICLE ROAD TEETED:
ROAD TEST DESCRTYPTIILN:
ROAD TEST RESULT:

COME INSFECTED:
INVESTIGATIVE SUMMARY:
PAR dTATUS:




SOURCE:

REQUEST TYPE:
REPTACOASE REASON:

DEALER BARC:

DERLER MRME:
DEALER ADDRESS: . .
CONTACT:

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK:
MSRP:

DEPRECIATION:
UJPGRADE:
AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE
LEGAL:

DEALER ADMTNIETRATION:

RELEASE:

REPLACEMENT VIN:

o

TRANSACTION:

FAX WUMBER:

BODY TYPE:

TRIM:
TRANEMISSION:
VYEHICLE DRIVEABLE;:
BRC WARRANTY DATEH:
HNaDA: D

SALES TAX:

HAME:
E

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:
LEMON LaW:

VEHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRAND:

01711332

Page 3of 4
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NUMBER OF IMJURIES:
COMMENTS :

HAME:

ADDRESS: .,
CITY/ETATE: ,
PE{ME NUMBER:
SEATING PQEITION:
TYPE OF INJURY:
TREATELD:

RESTHRAINT:

IF 80, WHERE:

LOCATION

Tk bk l'**l'***.iiii**iii-ii*****!-!m ImTIoniiii"'t""t't'ti 1 R AL ERRR RSl RIAL)])

EXTERNRL CASE NHUMBER:

TITLE HAMES:
BUSINEES:
ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0

MILEAGE AT PURCHASE: 4

DATE:

% BUSINESS: 0
DATE OF ACCIDENT!

DATE OF PURCHASE/LEASE:

BURCHASE/LEASE AS:

DOES CWNER HAVE POSESSION OF VEHICLE:

REBOLUTION SOUGHT:

'*****.'******i**i*'l’iiiiiiiiiim CMACT mumTIm*************"***i******i"'ii"‘ii




01711332

Page 4 of 4
HAME ! CONTACT MUMBER: 1
COMPANY ! CONTACT TYPE:
CONTACT PHONE:

ADDRESGS




November 9, 2000

Orogon, OH I

Request: CO1711332

We sincerely regret that you experienced 8 problem with your 1999 Chevrolet Corvette, which
resulted in unexpected repairs to you.

We value you as a Chevrolet awner and your satisfaction with our products is a high priority. As
we discussed over the phone, we balieve you are entitled to a mimbursement. 'We have enclosed
a check in the amount of $1,131.74, We hope this poodwill adjustment will offset, to some
degres, the inconvenience that these repairs may have caused you.

We look forward to keeping vou in our Chevrolet family. If you have further questions, please
feel free to contact our Customer Assistance Center at 1-800-222-1020 between 8:00 a.m. and
11:00 p.m., weekdays Eastern Time.

Sincerely, _

Nicole Speranden
Customet Relationship Manager
Buainess Rosource Center

EDW




CBEB 10724700 11:28 PAQE 172 RightFAX
TO:Nicole Sperando COMPANY:Chevrolet Motor Division

Ta: Nicole Sparando
Faxi 13133810022
From: Dave Wyatt

Qct 24, 2000

Re: Chevrolet Motor Dlvision/CHV0041051
TobalPages: 2




CBBB 1024700 11:28 PAOE 2/2 RightFAX
TO:Niocle Sperandce COMPANY:Chevrolet Motor Divieion

ﬁAUTDL]NE
.Ddﬂ:lrﬂm

-

Re: s Chovrolet Motor Division  # CHW0041051

>
Per oor recent telephone conversation, I am writing to confiom the termy of the settlement verhally agreed te by yoo
and the manufsorarer in resolving your BBE AUTO LINE claim. The terms of the serdement aee as follows:

Customer, and Nj of Chevrolet Mottr Division have raached an agreament
1960 Chevroist Corvelte. The

manuiscturer has egread to
the customar an mmmm&mmmwm The oustomer will
mm-dmmmmumm tirme verification of payment amount ia mcemnved by the

Hmnndcmnﬁngd&umﬂmhm%uhmﬂewﬂﬁenltmtﬁmdmmmtm
immediately at 300,955.5100, If T do not hear from you it will be assumed the venny of your seclement we
mocumtely atated above.

I will follow up with you after the dace for performance of the sertlement 1o confirm all required actions bave been
satisihotorly completed.

Please let me know immediately if you bolieve the memufacturcr hes nut mciinoworily perfivmed tha settloment, [F
that happena and yoo comiuat ms within 60 deys from the dere of this leter, we will »eopen your case hesed oo the
nge and mileapa of the wehicle st the time yon filed this claim. 1f you contaor me sfter the §0-dsy period, I will open
a2 pow case for you and I will have o make 2 now clighility dotcaraination hased on the age and mileage of your
vehicle st that tme.

Sinocroly,

Dave Wystt st Exdension 3508
oo Nicole Sparandd

. 4200 Wieen Biwd, Baliw 300, Adingcs, VA 25900 Fhna 09455100 Famx TOAI47SN0
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Service Satisfaction Survey
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*¥ Dissatisfied Customer **
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CEBB 89/26/00 10:14 PAGE 1/4 RightFAX
TO:Nicole Sperande COMPANY:Chevrolet Motor Division

Ta: Ricole Sperando
Fax 13133310022
From: Dave Wyatt

Sep 26, 2000

Re: Cheavrolet Motor Divielon/CHV0Q041051
TotalPagen: &




CBBER 8728700 10:14 PAGE 2/4 RightFAX
TO:Nicole Sperando COMPANY:Chevrolet Motor Divigion

* AUTO LINE

. Baptamber 28, 2000
Re: m01 1718 X 1670 CHVDO41061 s Chevrolet Mokor Diviston

Ms. Nicole Sperando
Chevrolet Motor Division
Tampa, FL

Dear Ms. Sperandoc

We hive moantly heen contacted by onc of your costomers with a8 product complsint. Enolosed ‘= information taken
during the initial phone call.

You may contect the oustomer in resalve the complaint direcily. Once the cumimney revoms the complered GEF,
the cane will be opened, the 40 dry dock will begin and alt information recrived B the cwse: will he: oot to you.

Thank you for your partroipericon in the BBB AUTO LINE program.
Sincerely,

Dave Wit at Extahwion 506

. 200 Fiims: Biwl., Bl 200, Arfagwoo, VA 22300 Py 0G4, 31 b8y P 108, 34T 100




CBBB 8/28/00 10:14 DPagE 3/4 2 RightFAX
TO:Nicole Sperande COMPANY:Chevrolet Motor Division

O O L L N

Customer Claim Form

Case Number: CHVO041051
Conract Dare : 08726800

Scant Date  :
Customer Name Addregs
OREGON, OH
Diay Phone ¢ Evening Phone:
Fax Number: E-mail sddres :
Ychicle Information
Name(s) that appear oa vehicle title!
In Vehicle titded to 2 bosiness: ne tage of time vwehicke used for businces porposcs:
Tranmisscn Type: Aulormalic Munber of volucles owned or Jeased by the bamoeas : 0
Mzike: Chevrolat Model: Corveits Madel Year: 1689 Corrent Mileage: 18664
Vehide Idencification Number: —
Swviig DealeCiry/Stre : DBeutwnn Chewolet,
Je¥iag Dealer/City/State : Bsumann Chevrolet, Oak Hwbor OH
Insumnoe Camier : Polioy Nuinbes:
Haz vehicle boon in sn aocadent/hed body demage? Yes  No X Date of accident-
Dexcriprion of Damage :

. Purchase/l.caje [aformation (romplets ift cide if velicls was purchasad]right side if oekick was fossad)
Purchase Date: Mileage st punchass: Lemso Dato: psrese  Mileage ar keaze:
Purchancd As ; Lessed As : Now
Is the vehicle in your possesnon? I the wehicle in yonr posscasioni’ yas
Liembokior’s Numne: Lesumg Company’s Name:

Addrosa: Address:
CroySi/Zip: Ciny/SeZip:
Phone: Phone:( ) -
Resolntion Songht
The custormaer would § to the vehicle or the vehicle under
hmmmnmlm replace repurchase
s:;-unum-u{-). Dala

axy hisahokiscleszor ic disclose (o ike BEB AUTO LINE program all informaticn relaiing o the Smncing o
h- of the vekicls named on this Camiomer Clwim Form.
Retwn Lhe Form e BEB AUTO LINE, €200 Wilson Bivwd., Suite 800, Arlington Vi, ZX203-1838




CBBB 8/28/00 10:14 PAGE 4/4
TO:Niecole Sperandos QCOMPANY:Chevrolet Motor Divieion

RightFAX

Customer Claim Forma
. Customear Name: _ Case Numbar:  CHVIM1051
[Problcme Bexvicing Dealor(s) Curent?| #of | Repuir [Milogo| Dayz
Youor | Repalr |Dab(s)| em | Ooial
No Altempily Date{s) | Service
bateering columin locking up-intermitient yeo | 4

. (Plcana indioate whether ench probiem is oxmrent)




CBER 10523/00 4:07 PAOE 177 RightFAX
TO:Nicole Sperande COMPANY:Chevrolet Motor Division

To: Nicele Sperando
Faxi: 13133810022
From: Dave Wyatt

Det 23, 2004

Rem: Chevrolet Motor Divieion/CHU00410531
TotalPages: 7




CBBR 10723700 4:07 PACE 257 RightFAX
TO:Nicole Sperandc COMPANY:Chevrnlat Motor Division

# AUTO LINE

. October 23, 2000
Re: m03 1716 X 1670 CHV0041051 [ Chevrolet Motor Division

Ma. Nicole Sperando
Chevrolat Motor Division

Tampa, FL
Dear Me. Sparanda:

Enclnsad are:
* the Agrasmard tn Arbitrote,
* Arbitrator Listing Sheot{s);
* a map o the hearing siter,
* Hesrmg Format Ouofline;
* Natios of Hearing/inzpection; ardl,
* a Tecimical Expert’s Report, if it i applicable o your casa.

The purpose of the Aprwms to Ariraty s to votline the positions of both parties to the dispute, The Agraswsr i
tiot intended to explain your Bl pasition — you will have rthar opporonicy a1 the hewring. Please read the Agrwmny
ourcdully to make sere it woumely reflevts YOUR position, 1f you have sy questions sboat YOUR posidos, please
call us mmediely.

In peepamrion for your case, you raay want 1o consider vhe fllowing: 1) for each problem hxted on the Aprwmos io
Ariityoty, bow many times has the velucle been mbject to repair, 2) the tatel number of dayx the vokicle has been
out of service due m yvepair, 3) the canse of the problem (8) sod whather or noc the problem{s) continues to exiet,
4) whather the use, vahue, andfor safery of the vehicle is smbstantially impaired, 5) whethor the vehicle is eligible
for relicf winder your state Lomon Law, ad 6) mny dexinetion for reasonable ume or damage beyond normsl wesr and
toar.

You must tring TWO copics of all infoonerion you plan 1o presest ot your hearing; moe for the srhitcr and one for
the opposing party. Mﬁhmmlmmqmmﬂ“mimﬂthﬂﬂklwcmmm
confirm the prirchase price.

IE you have sy questions, please contact me st $00.334.2406. Thank you for yoor continned oooperstion and
participation in the BBB AUTO LINE program.

Sinceroly,

Denve Wit at Extension 506

. 4300 Wilmmm Miwd., Eolis D00, Aclieptes, VA 33300 Pinin BOASEEA18D P 2032479700




CBBB 10/23/00 4:07 PAQOE 377 RightFAX
TO:Nicole Sperands COMPANY:Chevrolet Motor Divieion

# AUTO LINE

1718 OH 131YYZ2C085128583

The declsion of the arbiraior{s) wil be in accordance with the BBB AUTO LINE arbitretion Rules and
the appiicable manufachrer's Progream Summeary. All remedies will fall within the confines of the
applicsbla manufacturer's Program Summary unlese additional remedies am noled below.

Model : Corvette
Year 18900

All parties named above submit 1o arbitnation the foliowing:

1. Stearing column locka up

Tha parties have come o agreement on the following: N/A

Each party requests the arbitraton(c) rendar the following decision:

. Manufacturer ::Darlid

If B repurchass s sought by ope of the above parties, the actual amounts sought are; Lsased
vehicls repurchase

The manufachurer also agrees to exdend authority to the erbitrator(s) to award the following: NJA

. 280 Wileow Bhvd,, Aeita i, Adisgion, WA, TIM9 Plaosa: 508555580 Fir TELI1S708




CBBB 10/23700 4:07 PAOE 4757 RightFAX
TO:Nicole Sperando COMPANY:Chovrolet Motor Divisidon

E& AUTO LINE

@ m—

Ciaze Number: oHyD041051

ARBITRATOR SELECTION LIST

This iz somc background informanon on tho arbicmtor migned 1o your opcoming arbicadon hearing, Pleas: ieview
the information for s conflict of mterest. I you heve wiry fnmncial, profesvional, poliesl, social, or personal
relatiomship with the abivacor, however emnte, this would be considered a conflier of torensar, [fvhis srbiraroe i
not accepinble please call the Burcau inmmedistely. Otherwine, the hearing will proceed an scheduled. Be advised
that the manwfacturer doos not participans im the aslaction of the srbsoaror.

All of our arbitrators arc voluvascers; bowever, some neceive a nominal bonorarivm, They arc all commitecd o
making 2 fair decision based on the facts of your case. Ar the beginming of the hearing the sxbicraor will sgn e aith
staring that he or she has no fiemoinl, social, profoamonal, or amily relatonship width either party.

Adhi Izf .
Acbitrae’s Mame: Demsll Stetienpoh|
Arbitmtor's Oooopation:  [gwyer

. 200 Wisam Biwl., Bl e M0, Ackagon, YA TR0 P W00SRES100 Fa TR0




CEBBRB 10/23/00 4:07 PAIE 5/7 RipghtFAX
TO:Nicole Sperande COMPANY:Chevrolet Motor Division

Location of Better Business Bureau

. Name of Baildmy {ff oy

3103 Execuo Buite 2
Pureen Addrest md Cis

#19,531,311%
Borosu Peona Neosher (Baoorpencies Daly)

DIRECTIONS
. FromI-75

Take 1-75 to the 475 W Exit. (This is by the Jeep plant just morth of dowstown. )
Sty on 475 W untll you come to the Secor Rd. exit.

Turm laft onto Secor (You will go buck under the sxprossway.)

Tum dght at the second Yight. This bs Executive Pariowgy. (There is & Pizea Hut and
Mid-Am Bank on the corner mnd a righi-turn paly lsne)

Go around the bond to J103 Exccutive Parkway, Suite 200, Hix the 7 story white
buikimg on the right-hand side.

. 2. From 23478

Take 23/475 1o the 475 Bast spll.

Sixy on 475 E until you come to the Secor Rd. Exit,

Tura Right onta Secor and the next hight is Exaculve Parkway.

Tum Right onto Executive Pkwy, (There i & Plaes Heot and Mid-Am Baxk on the cormer

axd & right-tum only lane.)
Go sround the bend % 3103 Executive Parkway, Suito 200. It is the 7 story white

building ca the right-hand side.




CBBB 1G/23/00 4:07 PAGE B7/7 RightFAX
TO;Nicoln Gperandoe COMPANY:Chevrolet Motor Division

2l srro e
®

Dacc: 10/23X00 Case Number: CHYOO41051

Cuscomer: [N
Bodimcas: Chevrolet Motor Divialon

Miclofe: 1716 OH 1G1YY22COX5128583

NOTICE OF HEARING/INSPECTION

Arbitraroe(s): 1 Dorrell D Stefienpoti

Hesmog Date, Time, Place: 11/08/%00 gpm

BBB Serving NWW Ohio & SE Mich, Inc.

3103 Bxacutive Pkwy., Suite 200

Talado OH 436061372
Memncr in Which Partice Will Participaso:
Customer is being represcacd by: v Sclf o Auomeoy

Arvomey Name:
. Atterney Phone Number:
Actarney Fax Number;
Castemer: ® in person O by phone O in writing
Manufacriree: O in persan I8 by phane [l in writing

INSTRUCTIONS
1. Buiag all witncascs, docaments (2 copics) and other evidence 1o the hearing. No evidenoe can be submitted afoer
the heanng exoapt g permitted by BAB AUTO LINE Arbitration Ruoles.
Z  Unless you 1o socking reimbursement K past repaim, the vehiola must be present at the hearing. Corvent
vehicle rogsatonfinaurance in required for all west drives. If the vahicln in mopeowhls, plosse contsct your Caas

3. Natify yeur Case Specialist ot onoe if you osmmot be present at tha bearing or the inspection. The hearing may be
conducted in your abseace should you ful to accend, Failore 1o attend the inspection may pyevent manance ofa
dechion m pouT casc.

4 Refer w How BBB AUTC LINE Worir for moro demiled informarion on the arbitration procesa.

Hearing Site Fhone Nomber: 44 onraannn

. 200 Wiisee Pl | Sics b B, Aufomprtors, A 22308 Plaswwse BODSAN5100 Pam TOLIT 00
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TO:Nicole Sparandn COMPANY :Chavrolseat Motor Divigsion

sfs

s Arbliration Hearing Format
Arbliraior’s Qpening Stalement
Parties’ Presentations
A Preesnwtion of conmemer's rearimany, cvidence and witness{cs)
B.  Pressumtion of business’ tostimony, cvidence and witness{cs)
C.  Queriona, comments ard rebotrals by comsumer
D.  Questions, commenm and rebuttsh by busines
E  Quesbione by abitmtor
Inspection
A, Arbituor instructs partica sbout inspection/test drive procedurcs
B. Inspection (and test drive, if necossary)
€. Questions or commenrs sbout inspecrion (and test drive) by conswmer
D.  Questions or commonts shoyt inspection (and test drive) by busineas
E  Quocetions about inspection (and test drive) by arbitrator
Recoss
Closing the Hatring
A, Anylast questions, testimony or evidence by cither party
B Anylan questhons by srbivmeos
€.  Qlasing statement by consumer
D.  Closing seatement by bosiness

Arbirrarion hearings generlly laar sppmyimeraky rwo hours. Arbitwo will manage the
headag process as outlined shave and in 5o doing, will curb frelevant or repecidous

testimeny.
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To: Nisala Sparande
Faook = 13132810022
From: Dave Wyatt

oot 14, 2000

Ra: Chavralat Moter Division/CHVOD41051
TotalPages: 14
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TO:Nicole Sperande COMPANY:Chevrolet Motor Diviaien

ngn AUTO LINE
Bl

. Oviober 10, 2000
Re: mo8 1718 X 1870 cHvoo41051 [Jlfls Chevrolet Motor Divieion

Ma. Nicols Bperandn
Chevralet Moior Divislon

Tampa, FL

Dear Ma. Sperando;

The custemer Listed above hax comploted the Gesowr Glvisy Forsy (G4F), mxd the cana je officially apen in the BRB
AUTO LINE prgram. Enclosed you will find an updeted OCF and swy suppert docamencstion provided by the
suntomer. Flesse note that for Flarids and Califrnia cases snd caser opened vis mail, support dooomentation may
ot have been sopplied by che qusromer. ‘Whea received, this informmation will be forwarded to you undes sepamte

[yt -

Plcaso revicw the oustomer’s claim and submit any documenition you mey huve partuining o this olism as soo s
posaibke, 'We will contact you within the next couplc of days o discoss the claim, explain oor leplane settlement
cfSartz, witch we may milizg prior to sshitrerion end officr onr sasistmoe in the scrdement proosss. 1 you resalve
the dispute, or if you belbheve thar any parnion of clsim is not eligible for arbitmation, please contact me ar
800334.2406,

. Thank you for your sotive: parriciparion io the BBB AUTO LINE program.

Smeracly,

Dave Wit at Extnnsion 506

.mmmmmmnm Fixmw 100%9.5]00 P Tb24 7500
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TO:Nioole Sperando COMPANY:Chevrolet Motor Division

Cheviolst Mokor Division
. MANUFACTURER REEPONEE FORM
Cass Nomber: SwrDat=x 10N 000
Campmor Num:: S OH
VIN: YY2090051 28503

I'ywa chooked NO\plrsar indxmde: the coreot VTN

SETTLEMENT INFORMATION
What, if ayrhing, are you willleg tw offex the cupemer @ setrio chin dispapel Plesse inglede 32 tiank
denail o prasihic (e g deslankip same for mpain, specific dolbr fpors, e ).

Has this offer been eommuniostead o the st OYEs OKO
If you chceked YES, plcas: indicate dhe: custemer’s scupons: bclow:

O T cmmmeywoepted the afferan  f |

OThe nstmmer sejreted dhe olfferon J [

O The eatoarrr baw wor indicated u sapoase t the offec

i the oo er noocprs this ofibr, whea will tho ieoiomont bo podtemod ! Flosss indionto s npocific
perfmancs 41k of Hnc Fooee:

ARRTTRATHON INFCRMATHEN

. Ploasa Rt counmer mqoeats that yun Sel s incligible for adbication wod axplin wiry,
Flossa wriko youy pasition se to the cawre nfench problem Buted sx the Ceatowr Glhtw Fora,
Pleass imndicasc tho deciien you et the urbiroter to xodes

List s ameunt of umy wvrr sBowsmer/acpative cquity: §
[ will panticipate [ B plunse O In proen [ Inwriting

Reowns this ke s won 3 poavible

Te Completed by: Do [ [
BAB AUTO LINE Fualim osntidt

P 203.247.9700 Phone! P
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CBBEB 10/710/00 5:10 PAOE 13712 RightFAX
TD:Nicole Sparando COMPARY:Chevrolet Motor Division

Costemer Claiom Form

. Caes Mumber: CHVWIO410SL
Contact Date : D200
Srart Date !

Custoger Name Addron

Dy Phamn Eveoning Phon

Faxs Mum F-mail addresa

Yehiclp Information

Mame{s) thet agpear oa vohicle rithe: Sarpl Gon

In Yohicls citked a2 businees: no Penxzingo of Lo vehisla urad for buyaiocsy puposcs:

Tmoznimion Type: Aulomatke Number of wehicles owned or leased by tive business : D

Make: Chevioist Modcl: Corvaile Modeh Your: 1908 Currcnt Milomge: 10084

Vahicie TdenrificarionNumber: L 6 1 1Y 2 263 X5 128583

Servichy DoalerCiry/Soare  :  Deusnanm Chewralet,

Srifg DealewCiry/Scare  ©  Bawsrann Chevrolst, Owk Hesbor OH

Tivmmoen Carier : Stata Farm lgpurance Policy Nunber: _3 351]-K26-15

Has volriole been io sm secikdeny/ind body damage? Yes __MNo X Dute of sooident:

Descriprion of Dumage :

Purchase/Lcave Information (eomphes it sidr if ovkicie wax purchasmiirigt side if vebici was loated)
. Powhese Duto: Milsago at purchosc: Lesw: Dato: oorone  Miloage ut lonsc: 260

Purchmed As : Louadtl*As : New

1a he vehicle in pour posscssion? 1¢'the vehicle in your posscraion? yes

Lamnthalder’s Nuwme; Lensing Company’s Mame:

Address: Makdvess: 101 N. Main BE.
CirpSu'Zips CiryfSyZip:  Clbsonburg, 02 43421
Phone: Phone:{ } -

Beaolntion Sought

The would Wke the b the vehicle or ha vahicls under

hm s th manufacturer 1o replacs repurchons

Daxe_10.03.00

l- oy i) [ LRI

. a1 DER NE progrum of] jeformatinn releting ko (I finzacing or
Teaza of ha nemed o e Cilomer Claim Form,
Rejura ibe Fono tor BBB AUTO LINE, 4200 Wiksoa Bhvd,, Suite 500, Ariiogion YV, 22203-1858




CEBB

10/10/00 5:10 PAGE 14714
:Nicole Sperando COMPANY:Chevralet Motor Divisicn

RightFAX

Cusiomer Clalm Form
Cosomer Name: | Crse Nunibar: — CHVOO41051
Problems Barvicing Dealer(s) Comont?| fof | Rapais Milsegs| Duyn
Yosor | Hopadr [Dedcis)| on | Ontof
Fo | Atmepts Duia(s) | Sarviee
isteering cohumn locking up-intermittent you ']
AEPAIR BREAKIOWN OF ANOVE:
Baly Schnddt Chev, 07.18
Jraaring Colomn Lock Up Mauae, OH by L) 1 1999 |5254 1
Boh Echmddt Cher.
Steering Column Lock Ta Mavmas, OH
Bammsrn Chavrolar
Stearing Column Lock Up Dak Harbor, OH
Bavmamy Chavrolat
5 Colicsn Leek U Qak Exrbor, OH

TFLEASE NOTE: m:smmrﬂ!g

+

I
DEALERGHIP, mqn.-lmmuﬂt AIR RDER

T

(Plense idicnts Whethes cagh problam I Curmant)
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TO:Nicele Sperando COMPANY:Chevrolet Motor Diviaion

To: Nicole Sparando
Fax: 13133810022
From: Dave Wyatt

Oct 23, 2000

Re: Chevrolet Motor Division/CHV0041051
TotalPagae: 7




CBBB 1023700 4:07 PAGE 2/7 RightFAX
T :Nicole Bparando (COMPANY:Chevrclet Motor Diwvision

288 auTo LINE
ERB

. October 23, 2000
Re: ma 1716 X 1670 cHvDo41051 [ v Chevrolet Motor Division

Ms. Nicols
Chevrolat Molor Division
Tampa, FL.

Dear Ms. Sperando:

Enclosed are;

* tha Agreement o Arbitrats,

¥ Arbitrador Listing Sheet(s);

* amap to tha hewing die;

* Hering Format Ouifine;

* Notice of HearingInspaction; xd,

* x Techaical Expert's Roport, if' it is spplicshle fo your case.

‘The puypose of the Apraws’ v Ariifraty 18 1o cuthino the pomticns of both partics o the dspute. The Aprwswsr 1a
not inreaded ro cxplain yoor Eull position — you will have that opparonaity ax the headog,. Please read the Agramns'
oavefully o make sre It soowmeely rofleors YOUR pesivica. If you have soy questions sbout YOUR positin, plemse
oall ve immvexdiately.

. In prcpamtion for your case, you may want to conaider the fallowing: 1) for eazh problem Fated on the Agroomne re
Arditroty, how mamy times bas the vehiole been mubject to repair, 2) the miml number of deys the vehioks has been
our of service due ta repair, 3} the canae of the pmblem(s) and whether or nor the pmblem(s) sontinues 1o exisr,
4) whather the nae, valoo, andior safety of the vohicle is substuntially impaired, 5) whether the vweinole is chigible
for relief under yoor sieto Lemon Law, mmd 6) suy deduotion fr reasonable nae or damage beyond normal wesr and

Tw'munhilgmmuhﬂhhm:ﬂmpmplm io prescot &t your bearings one for the arbitaior snd one for
the opposing paxty. Alw, if this casc involves 2 reparchuse sequest, plesss bring & copy of the mles agreement o
confirm the puschase prios. -

If yoz havo sy questions, please omtsot me ax 500,334,2406. Thumk you for your continied coopersrion and
participation in the BEB AUTO LINE program.

Snpexly,

Deave Wyatt at Extension 508

. A0 Wik Fiwl., Bolws 00, Arilapive, VA 25201 Pl MO0P0HL5100 Fen 7002479700
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TO:Nicole Eperande COMPANY:Chevrolet Motor Division

ﬁ'ﬂ AUTO LINE
. Date 10/20/00

Coomer: I
::"“" Chevrolet Mator Divilon
i 16 OH 1@1YY22C9X5128%83

AGREEMENT TO ARBITRATE

Case Numbar: CHVOD41051

The decision of the arbitraton(s) will be in accordance with the BBB AUTO LINE arbitrelion Rules and
the applicable manufecturer's Program Summary. Al remadien will fall within the confinee of the
appliceble manufecturer's Program Summery unless additional remedios are noted Delow.

Model : Corvetle
Year :18068

Al paries named above submit to arbitration the following:

1. Etseving coumn locks up

The partiee have come o agresment on the following: N/A

Each party requects the arbitrator{s) rencer the following decialon:

Consumer . Repurthass
.Hlmht:hnr:ﬂmid

H & rupurchass ia sought by one of the above parties, the actual amounts sought are: Leased
vehicle repurchase

The manufactuner alec agress to exdend authority to the arbitratorfs) to award the following: N/A

. 4200 Wi Biwd., Srks 008, Arfiagivm. VA 2TH3 Phoae: 3001535109 Fr W70




CBRB 10/Z3/00 4:07 PAGE 4/7 RIghtFAX
70:Nicols Sperando COMPANY:Chevrolet Motor Division

& AUTO LINE
O
ARBITRATOR SELECTION LIST

@ ——

Case Number: cHyoD41051

"Thix ix zome background imfarmaticn on the arbittor ssigned © your upcomimg mbiadan bearing, Please review
tha information for s oonflict of interent. If you have sny finemaial, profresional, policcs], social, or personal
relarionship with the atbicrator, however remote, this would be considered a conflict of interear. [F this arbicearor is
oot scoepisble plesse call the Boresy immediately, Otherwine, the hesrmg will proceed an scheduled. Be sdvived
that the mannfsctuncr does not participats m the solection of the arbitrater.

Al of oor arbitraton ;e volunteerns; however, same receive 2 nominal honorariom, They are all commired o
makmy » fizir decisinn hased on the facts of your case. At the beginning of the hearing 1ha srbitravor will sign sn cach
stating that he or she has no finscial, socl, professionsl, or family miationship with eithor purty.

Arbitrator Information
Arbitraror's Mame: Daurall Stalienpohl




CBBR

10/23700 4:07 PAGE 5/7 RightFAX

TO:Nicole Sperando COMPANY:Chevrolet Motor Division

Location of Betiter Business Bureau

Nama of Building {if wy)

3103 Exacobive Parinmy, Buite 20D, Toledo, O

Barean Address md City

419.531.3116
Bantun Paons Nuwbet (Enapeocies Daly)

DIRECTIONS
I. From[-75

Take I-75 to the 475 W Exit. (This is by the Jeep plant just north of dowatown.)
Stay an 475 W until you come 1o the Sacor R, exit.

Tum left oo Secor (You wil! go back usder the expressway.)

Tuom right xt the seaoad light. This is Executive Parkway. (There is & Fizzs Hut and
Mid-Am Bank on the corner mnd w right-turs oaly line.)

Go wround ihe bend 0 3103 Executive Parioway, Suite 200. It in the 7 story wisile

building on the sight-hand side.
2. From 23475

Take 23/475 o tha 4TS Exgt gplit.

Stay on 475 E until you cowe to the Secor Rd. Exit.

Tom Right onén Secor and the next light is Execulive Parkeay.

T Right onto Bxecutive Phkwy. (There iy o Pizen Hot snd Mid-Am Bank on the comer
and & right-tors ooly lase.)

Co sround the bend to 3103 Executive Parkway, Sutre 200. Tt is the 7 story white

buikiing on the right-hand side.




CHBR 10723700 4:Q07 PAGOE 8B/7 RightFaX
TO:Nicole Eperando COMPANRY:Chevrolet Motor Division

# AUTO LINE
o

Dave: 10/23X00 Case Number: CHYO041051
Coscmer: [

Busincax: Chavralet Mokor Divielon

Menfe: {718 DH 1G1YY2209X5128589

NOTICE OF HEARINGINSPECTION

Adbruntoc(s): Ly yarrell D Stebenpont

Hevnng Date, Tone, FPleon: 11708700 3pm

BBB Sarving NV Ohia & SE Mich, Inc.

103 Pecutive Plowy., Sulte 200

Tolado OH 435081372
Manner in ' Which Parcies Will Pacticipare:
Cusromey is being sepeesenred by:  ye8 Self Do Acomey

Attoracy Name:

Attorney Phone Number:

Attorney Pax Number:

Costomer; X in pcmon [ by phene O in witing
Manufacturer: M in pemon B by phone O in writing

INETRUCTIONE

. Being sl witnemes, documants {2 copies) and other evidence to the hearing. No evidence can be sulenitred afor
the hearing except as pesmitved by BBB AUTO LINE Arbitmtion Rulea,

Z. Uslem you we seaking reimbursement for past repairs, the vehicle must ba present st the hearing. Coment
vehicle regintration/insumnce w sequired for a1l peat drives. IE the vahicle is inopemble, plesss contact your Case
Spccialist immcdinochy.

3. Notify your Case Spocmbist a1 onos if you oot be present st the hesring or the inspection. The heasing may be
conducted in your absence shonkd you Bl to amwend, Faihore 1o scoend cthe inspecrion mey prevent issuance of'a
decixion in your casc.

4, Reclor wo Hoew BRE AUTG LINE Warks or morc desiled information on the arbitmtion pooccss.

Hearing Site Phone Number: 4165 TH000

.mm—ummmum Poowm 3000835000 R FLMTH R0




CBER 10723700 4:07 DAME 777 RightFAX
TO:Nicole Sperando COMPANY:Chevrolet Motor Division

. BE Arbitration Hearing Format
Arblrator’s Opening Statemant
Parties’ Presentations
A Presenmrion of coprumer's teatimonry, evidencs and witness{cs)
B. Presentation of business' wrtimony, cvidenoe and wicness(en)
C.  Quearions, commants and reburrals by consumer
D.  Questione, commicnrs and rebuctals by business
E  Questions by arbitoaror
Inspaction
A Arbitrator insrraces partics abour inspecrion/iest drive procedorcs
B.  Tnapection (and vear drive, If necessary)
G, Questions or comnent abour inspecdon (and tesr deive) by consumer
. Juesrions or commentd about inspection (snd test drive) by busincas
. E  Questions about inspection (and veat drive) by arbitraror
Hecess .
Closing the Heuaring

A Any lasc questions, restimony ar evidanco by cither party
B.  Any leac quescions by arblimror
C  Closing seatemnent by consumer
D.  Closing statement by nminess

Arbitmtion hearings gonoratly last spproximataly te hoors, Arbicwoors will manage the
hearing proceas s putlined sbove and In 20 dolag, will curb irelevant or repeticious
testimony.




04048331
Page 1 of 3
OTORES CORP
LEBET DIVIS

. GM RESTRICTEDZD
e
ADDRESE & COLYINGTON f

O
I

~

vonr puoNE: [
CASE NIIMBER: 04048331 VIHN: 181¥yvI3Q9Xh132469

MODEL YEAR: 19939
DATE QPENED: 2001-D5-02 SERIBS: CORVETTE COUPE
DATE CLOSED: Z2001-05-02 MILEAGR: 40004
BOURCE: Phona DPELIVRRY DATE:
BRC TYPE: Yag DEALER HAME:
BRC PARENT: DEALRR ADDREBEE:

AR A AR AR A AR AR AR AN AR kX *OENFRAT, CASE INFORMATIONA T d A s wkrd adaa e i ANtk kA ¥ A TNNR Tk

M0l Steering General other
0 REPAIR ATTEMET (S} STEERING COLUMN LOCKED.

Vehicla repalr reguest - Repalr not dana

INSETRUCTICNS TD CHM:
“Prohe Lo Identify falled item/componsnt
* Daterminge Cumtomers Expectaticn
* Uping delivery date, e=ptablish if vehicle 18 within any warranty cowerage
." Lizsten carefully to evaluate caume of failure - defect or damage
{ If danmage, congider explaining the consumars responsibllity)
* Reaview Specific Sclutcigna [ [9FECIFIC SOLUTIONS AUN
C:\Progza~-IyPludl\Microa-1\Iexplore. axe
http://carawsh/webknowledge/FroductCanter /Genaral Info/content /SolutlonaByComponantCoda  hem] ]
* Idantify if earlier reprirs have been attempted? -[[Popeibla Chronie Rep RUN
C:\Irogra~1yrFlug | \WMicros~1\Texplore, sxe
http: / /fearawebh/webknowl adpa /CARSCP FSRS /htm] /Chronical arts htn] |
{ lat attempt - offer to coordinete repair at a dealsrship)
{ Previcua repalirs)
1} Review warranty history on "VIN Profile® tab
2) Cecntact appropriate Service dealership to discuan
3} Determine 1f TAD was previously contacted or 1a now necessary
4} Egtablish & document a diagnosip and repair plan
* Coordinate with dealarghip to appipt with customer's repair regquest
* Be prapared to anewar "I don't want my car anymore / repurchame"{{ Wahicle Repirchasae Link
AN C:\Progra-~1iPlua! \Micros~1\Isxplore, axa
ntrp: / foerewal:y/wakinowledage,/ CARSCP/SES/htm] /Custamer RequastevehicleRapirchasa , htm] ]
vahlcle rapaly requadt - Repalr not done

hhkdbdkdhhb b bbbk hbhbddbkd bbbt bbbt dAPORE HTBTORY YA A A ddnaddbdhdddpddddirddddbdddd bbb dds

CUST STATES THAT HER STEERING WHEEL IS LOCEED, PUT THE CAR WILL STILL START. CFM ADVIEED
CDST TO CONTACT DLE IN THE MORNING. SHERRY JOHNSCN CAC/PDX.:; 0; 357709836

e ol e ol i ol il iy e e ol el R *t****‘l****Pﬂ ]]Q'FDH‘I&TIW* %Rk % e ek ok ok % k% ok o v ve ol e ol e osk ol ol ol ol ol e ol e ok ol ke e

INCIDENT DATE: INCIDENT TIME:

DRIVER MAME, DRIVER AGE:




OWNER DESCRIPTION:

.ALLE} DEFBCTIVE CCMPOMENT :

INCIDENT RESULT:
FOLICE REPORT:
NUMBER CF PECPLER: O
INJURIEY :

WAS AMNDTHER VEHICLE INVOLVED:
NUMBER CF VEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INFORMATTON:
HAINTENANCE LOCATTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME)

WAS VEHICLE INSEECTED
MILEMGE AT INSFECTICN:
WHERE WAS INSFECTION DCOHE:

WAS VEHICLE ROAD TRSTEN:
ROAD TEST DESBCRIPTION:
ROAD TREST RESULT:

COME INSFECTED:
INVESTIAATIVE SIDMARY !
EAR ETATUO:

04048331
Faga Zof3

ROMD COMDITION: ROAD SURFACE:
BODY INOURY:

TNSURANCE CCOMFANY NAME:
INSURANCE COMPANY ADDRESS:
AIENT MAME:

AGENT FHONE NUMBER:

INSPECTORS NAME: INSFECTION DATE:

A kA hk kb bbbkt 'I-'I-'lPM m:m! EEE L AL B L L L P L L Ll el IR LR L)

BOURCE :
REQUEST TYPR:
REPURCHASE REASCE:

NEALER BAL: -

DEALER NAME:
DEALER ADDRESS: , ,

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANTE:

TRANSACTION:

FAX NMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VENICLE DRIVEABLE
BRC WARRANTY DATE
KADA: O

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:



04048331

Pege 3 af 3
LEGAL: LEGAL TYPE:
LEMON LAW:
DERLER ADMIMISTRATION: VEEICLE DESTIMATIDN:
RELEASE: LTIEN BAY(QFF:
TITLE BRAMD:

REPLACEMENT VIN:

LA AN A Y N N N L YN N Y R d tlltiiniimIL? INJURY Sk kk kbbb bbb bbb bbb b b dddbrrdrd

NU¥EER OF INJURIE4: 0
COMMENTS :

HAME: LOCKTION:
ADDRESE: |

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITTON: REGTRAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

ii*i**ﬂ'******!*lt*i****tt*t*******m IHFURIIETIM* LR A A A A R R R AR L LR L T L Ry g g g gy

EXTERMAL CASE NUMNBER: DATR

TITLE MAMES:

HISTNBEGS: % BUSINESS: ¢
ACCIDENT: DATE QF ACCIDENT:
DESCAIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE QF PURCHASE/LEASE:
MILEACE AT PIRCHASE: O PURCHASE/LERSE AS:

DOES CWNER HAVE POSESSION QOF VEHICLE;
REBOLUTION SOUKGHT:

**'I"I'*"i***ii*iii*****"'**‘**m QoA INFORAMATICH "t ud kbt bbb hdhd st

HAME ¢ CONTACT NUMBER: 1
COMPANY COMNTACT TYPE:
CONTACT PHOME:

ADDRESS ;




Page 1 of 4
GENERAL MGCTORS C P
CHEVROL T D v 5

c RECRATIOHN
E I I ICH
. G M RESTRICTETD

SOUTH PLAINFIELL :
NJ

CASE HUMBER: 04520524 VI 1G1YY22G0Y5100580

MODEL ¥YEAR: 2000
DATE OPENED: 2001-06-1B SERIES: CORVETTE CCAIFE
DATE CLOSED: 2001-06-1B MILERCE: 12000
SDURCE: Fhona DELIVERY DATE:
BRC TYFPE: Ho DEALER HAME: ROYAL CHEVEOLET INC
BRC PARENT: DEALFR ADDRESS:1540 RTE iZ E, ,BRIDGEWATER,NJ, 08807 ,U3A

iii***************i‘*iiiiiiiiiim EASE IHFGRMTIGH’**! Wk e o o ol o e e e

M4l Stesring Column/Lock/Attaching Paxrts Othar
1 BREPAIR ATTEMPT{S] STEERING COLUMN LOCEED

Yahlicle repalr reguest - Repair not dana

INSTRIXKTIONS TO CHM:
“Probe to ldentlfy failed item/component
* Deternine Cuatomera Bxpectaticn
* Uaing dalivery date, establisph if vehicle ia within any warranty cowversagea
. *+ Liptean carafully to avaluate caupe of failura - defact or damage
| If damaga, conelder explaining the consumers responalbllity)
* Review Spegifle Folutions [[SPECIFIC SOLUTTONS RIN
C:\Progra~14iPlus!iHicros-liJaxplore . exe
http: / /carswe/webknowl adga/ ProductCenter/Genaral Info/content / Selut lonsBylonpanentCode . hitn] |
* Identify if earliey repalra have been attempted? -[[Peaaible Chronic Rep RUN
C:\Frogra~1iPlus | \Mivros-l1liJIaxplore.exe
http:/ /carsweb/wabknowladge /CARSCP /8BS /html /ChronicAlerta.him] |
{ 1at attenpt - offer to coordinate repair at a dealership)
{ Pravious repairas}
1} Review warranty history on "VIN Proflile" tab
2} Centact appropriate Service dealership to discusn
3} petermine if TAC was previously contected or ls now necessary
4% Establish & document a diagnosis and repalr plan
* foordinate with dealership to asaist with customer's repair request :
* Be prepared to anawer "I don't want my car abymore / repurchase®[[ Vshicls Repurchase Link
RUN {:\Progra—1\Flual\Hicros-1\Isxplors.sxa
http://caraweb/vwebknowledge /CARSCE/SRE/html /CustomerRequestaVahiclaRepurchage him] ]
Vehicle repair ¥yaquast —~ Rapair not dons

AR AARAAAAEAT AR AR R R R R R R R R R ook NRARH HISTGH*'l‘****1‘1“'"""*l'******************‘l‘l‘l*“

CUST STATES ME HAS A CORVETTE THAT KE HAS BEEN LEASING POR ALMOST TW) YEARSCURRENTLY HAS 12K
MILES...LAST NONTH HE WENT TO GET INTO THE CAR AND STEERING WHEEL LOCH UP...VEH IN SHOP
AnDAYY. . .THEN ABOOT 10 DAYS LATER ENGINE SERVICE LIGHT S0UN CAME ON TEEN STARTING
BLINEING. . THEN WHEN PUT KEY IN IGNITION THE TRUCK WOULD CPEN BY ITSELF...VEH IN HBHOP FOR A
WEEK.. THIS PAST SAT THE PASS SIDE FLOOR WAS WET. AND THEN THIS AM THE SERAVICE COLUMN LOCK
LOCKED UP AGAIN AND THEY VEH HAS BEEN TOWED TO THE DLR...CUST SEEKS REPAIR QUICKLY, THAT IT
WILL BE PIXED RICHT, AND WO NOT PAYING FOR A VEH THAT IS5 BPENDING ALL ITS TIME IR THE

SHOP. . .SET UP TINE TO CALL BACK CUST ON TUES. DE&/13/G1.

TERESA VARNER/CAC/PDK: 0; 361738387

2001-06-1B




04590934

Papgn 2 of 4
CRM CONTACTED BARRY, S2yC DEPT AND HE STATED THAT HE HAS RECEIVED THE CURT VEH. AND THEY
WOULD BE GETTING AN QFFICE DIAG (R THE VEH BY TODAY..HE IS LOOKING INTD HOW LONG IT WILL
TAKE TO GET THIS IGNITION LOCE PART..HE HAS THE PARTS DEPT SEARCHING FOR THEFPART...THEY HAYE
BEEY ON BACE ORDER FOR A WHILE...CRM TO CALL BACK TO SEE IF THEY HAVE AN ANSWER IO THE
DELAYED TIME FREAME TO GIVE TO TIE CUST.....TERBSA VARNER/CAC/PDX; 0; 36173EDED
2001-06-18

CRY CONTACTED BARRY AGAIN AND HE HAS LOCATED A PART AND IT SHOULD BE HERE IN THE MORNING AND
THEY ARE ANTICAPATING THAT THE VEH WILL READY TOMORROW AFTERNOON. .. .CRM CONTALT CUST AND
INFORMED HIM THAT THE EBART WILL BE THERE TOMORROW ANT THRY ARE EXPECTING TC RETURN THE VEN
TO HIM BY TOMORROW AFTERNOCH.....CRM REMINDED CUST THAT OF HIS REQUEST 4 INCASE HE HARS
FUTHER ISSUES WITH THIE CONCERM. ..

CUST WILL CALL RGAIN IF NEEDS ANY FUTHER ASSIST...CUST THANFED CHY FOR HER HELFP.... TERESA
VARNER/CAC/PDX; 0 361746030

FhRh A AR AR A REEAREEAARERNRRERNNREENNE 2 PAR THEORMATION F e b bk dr kA A AT TR A AAAEE R AT NRNAN

INCIDENT DATE: THCIDENT TIME:
INCIDENT IOCATTON: :

DRIVER MAME: ORIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLFGED DRFECTIVE COMPONENT:

INCIDENT RESULT:

. BOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER COF PEOPLE: 0 BODY INJURY:
IHIURIES =

WAS AMOTHER VEHICLE INVOLVED:
NUMHER CF VEHICLES: €

PROPERTY DAMAGE:

WAS YEHICLE INSURED: INSURANCE COMPANTY NAME:
INSURANCE COOMPANY ADDRAESS:
AGENT MNRME:
AGQGENT PHONE NUMBER:

HMORE IHFORMATION:

MATNTEMAMCE LOCATION:

CURRENT LOCATION QF VEHICLE:

HOTIFY NAME:

WAS VEHICLE INSFECTED: INSFECTORS RAME: INSPECTION DATE:
MILBAGE AT INSPECTION: :
WHERE WAS INSPECTION DONE:

WAS VBHICLE ROAD TEETED:

ROAD TEST DESBCRIPTION:

ROAD TEST REZULT:

COMF INSPECTED:
.IHUEE‘I‘IGH.TI‘U’E SUMMARY ;

FAR STATUSa
WEAR AR AR ANk kA Ak kR kAR T IDAR TMFORMATTONA R ke ¥k kNN k kAN n Ak Ak Ao h b dhhdk Ao

SOURCE: TRANAACTION:

REQUEST TYDE:
REPURCHASE REASON:




Pageiof 4
DEALER Bal:
DEALLER MAMK:
. DFAT.ER ADDRESE: , .,
CONTACT: |
FHNE NUMBER: FAX NUMBER:
PRODACT CODE: . BODY TYPE:
TRIM:
ENEINE TYPE: TRANSMTS3TON:
YEHICLE DRTVERHALE:
MILERGE & BUY-BACE: 0 BRC WARRRNTY DATE:
HERD: MADA: 0O
SALES TAX:
DEFRECTATION:
JPGRADE !
AFTERMAREET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH: NAME
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL: TYPE:

LEMON LEW:
DEALER ADMINISTRATION: VEHICLE DESTINATICOHN:
RELEASE: LIEN BPAYOFF:

TITLE HRAML:

REPLACFMENT VIM:
AN REREAN S RN AR AR A AN ek N A A AN ANREROONTLY THIRY S v s b b s v bbb bbb b v bk Ab kA k v kbbb kb b

NUMBER OF INJURIES: O
COMMENT'S:

NAME: LCICATION:
ARDDRESS: ,

CITY/STATE: .

PHONE HUMBER:

SEATING POBITION: RESTRAINT:
TYPE OF INJURY:
TREATED IF 80, WHERE:

I'l'*'l!**!*!!l'***....i‘ll'****“l‘l**t‘l*mﬂ mFumTIm*!'l'*.'***l‘l‘l‘lﬂ*i‘l‘l‘l‘i‘!’fi‘l‘******t******l‘*

EETERNAL CREE NUMEER: DATE:

TITLE NARMFE:

BUSINESS: % BUETHNESS: 0

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PORUCHASE/LEASRE: 0 DATE OF PURCHASE/LERSE:
MILEAGE AT PFURCHABE: 0 PURCHABE/LERGE AS:

DOES OWNER HAVE FOSEEESTON OF YVEHICLE:
FESOLUTION SO0UGHT:

.i*i*‘l"l’ii’i’i’i‘l’*ii*****iii!ill!im mmlr mlr:mq‘i*-t***t**!t**ﬂ!i'**l‘l‘!‘!‘!iiii’iiii’

RANE: CONTACT NUMBER: 1
COMEANY : CONTACT TYPE:

. CONTACT PHONE:
ADDRESS :
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Page 4 of 4




M REETRICTHD

: 333439
. CASK RUMBER: 00293648 v VI 1G1¥T2265¥5101031
IAPE OFEXED: 05/08/00 WODEL TEAR: 2000
DATE CLOSED: ©5/08/700 ) ORRTER: CORVETTE COUFE
BOTRCE YES : . HMILENGE: 15000
costeens [
RDORRSS: .
weee voccs: [ BTATE: w
BTfE. FHORE: .
DRLIVERY DATE: i DEATRR MANR: DHENNTA HEANES CHEV-OLDE I
3RC PARENT: . DEALXR AUDRRSH:80Z W JACKSON, ,OBARK,MD, S5721, UBR

R EE SRRl i W R ik ek ek R WTITERAL. CASTH INFORMATIE WA s a e s e wd WA A pir o hwd s

¥i3 Braoke Rotors T belhar

0 RHPAIR ATTREMPT(E) roeors wWAXDed

X01 Stwering Gemarml S Othex

0 MEPAIR ATTEMPT{B} L it loaks up

N15 ReeAlanp Wiring/Switch ' Brokmn

I REFAIR ATTEMPT{S) i yullow light does not come bask on

. fustoner has several nrah:l.n'm

AR w R bk bk e e b ek 0N Y A THORE HISTORY YT U d S I nATRANSTararehkhR s ks s bddddd

custemsr states that somecne left & ssasags with che Iequest mmbar $00130343. custooer
wap calling to report that the Fremt hesdlenp has maifunctioned with the blinker.the
rotars have probles,snd the stesring wheel locks Up/customezr stated that the vehlcle is
at the deslership baing repairsd.custower wanted to bave ths concarn docomented.

sbony davie/suatinoars; O '326574748

i'l"l-iiii*i.'.l*tl‘i!i!iiil‘iii'i*?li*im mliﬂ‘l#it‘l'ii*ii.'.'i“-"l"li'i"l.ﬂ'i"li'l'i'ii

INCIDWST DATE: . IMCIDENT TINE:
INCIDIWS LOCKTEON: :

DEIVER MAMEZ; | i | DREVER AGE:

DRIVIR DESARILETY:

o

ALLEGTD DEF COMPONENT ©




PAGE ¢ z

&H RESBTRICTED
. 333439

NDMEER OF FEOPLE: O BODY TRIORY:
INJURIEA !

WAR ANCTHEN VEHICLE :nwmm
NUMBER CF VEHICLESH)

FIOPERTY DAMAGE:

HWAS VEHICLE INEHINED: ' IRSURRNCE COMPANT WAME:
INSURANCH COMPARY ADDRASES
AISMT MRME:
ACRNT PAOME NOMDER.

MORE INFORMKIION:

HAINTENANCH LOCATION: :

CURRENT LOCATION OF VHETCLH:

NOTEFY MaMR)

WAE VEEICLE INSPECTEL: ' . IMEPECTORH NAME: INSPECTION DAYE:
MILEMTE AR DWPECTION: '
ViRl WAR INTFRCTIOR DOWE:

WAS YERICLE ROAD TESTED:

NOAD TEST DESCRYPITON: -
ROAD TEST RESULL: P
NP THEPECTED: Pt
INVESTIGATIVE SIDRARY : [
PAR ETATUS: P

REERSERR RN RN AR G AUk d DAY TNFORMATIONY b b Ak kb dhwahbr ik dddhdbdd b whrr Fen s

1

SRR . ' TRAANCTION
IRQURET TYPE: -
REFURCEAAE REASON: ;
DREALER 3AC: )
DERLER MANE)
DEATLER ADDRASA: ,
CONTALT !
PHONE NOMAER: ' FAXL DMPER:
FRUCT COODR- . BODY TYPE:
: TRIMr
FFIME TYPE: . TRANSNTRSYCAT
' ! VEHICLE DAYTVEABLE:
HILEAGE & BOY-BAOK: O . HRD WARRANTY DKTHN:
MER - . MADA: O
i ERT.AS TRI!:
DEFRECTATION: 1
UPGRADE: ; i
RAPTERMAAKET: ) .

[

LEASE TERM: ' K
TR

.




- FhGE: 3
4 REESETEICTAD

331439
: TEMON LAA:
DEALER ADMINI FTRATICON: * .  VENICLE DRSTINATION:
RELEAAR: .. LIEN PATCPP:
: TITLE BRAND:

AAFLACIMENT VINi '
FREREE RN T kA b bR RODTLY THITRY v didddhr b db bk rnkd b kv b Ak ik bk

FOMAER OF INJURIES: O '
COMMBRTE 1

HAME: ' LOCKTTON:
ALDREAK: . .

cm}ml a

PEERME MIMAER | :

FEATING POSITION) RESTRATNT:

TIPE OF INJURT: .

TREATED IF m‘ WHEFH

wAKNEFTE Tkt rrd el i'i'.. L L] "*-m m:ﬂi T el ol ol el R T O e ko e i

BRTERNAL CASR WOMNER.: T DXTR:

TITLE WANES: . ;

BUSINEAE : © % BUSIMESS: 0
MICIDENT: : DATE OF RCOIDENT
DESCRIFTICN OF DANMIE .

PURCHASE/LERAR: O DAYE OF PURCEASE/LARER:
HILERGE AT PURCHAEE: [ FURCHASE/LEASE AS:

DOES CWNER HAVE mumm‘m=
. AHSOLAFTTOR SOUGHT

l"l‘i-ii-#iiiiiiti*i#tl‘tth*iiil*-m CCRTROT mmiitii*i‘iliiiitiit‘ii—ittiiiit*-t
1

e ' CONTAST WOMEER 3

COMPANT : oo CORTACT TYVE:
P CONEACT PEONE:

ADDREER y

LT




D5345875

Pags 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. @M RESTRICTED
CIISTOMER «
ADDRESS: RICEMOND , va-
HOME PHONE:
CASE NUMHER: 05345875 VIN: 1G1YY22G9Y5101885
MODEL YEAR: 2000

DATE OPENED: 2001-0B-18 SERTES: CORVETTE COUPE
DATZ CLOSED: 2001-09-0d MILEAGE: 20000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME:
RRC PARENT: : DEALER ADDRESS:

kb bkkkbkbkbkr btk kA ki ahh R *Gmm CASE Imﬂm.‘i**!i**‘*****t xERAATEEEAATEREN

AlDl Open Campaion Froduct Campalgn Claim

1 REPAIR ATTBMPTI(S) SIEERING COLUNM

MOl Steering Geheral Cther

1 REFAIR ATTEMPFT{S] CBAMPARTCEN

593 Demal=ry Did Not Contact Customar Dther

1 REFATR ATTEMET{E] 5 DAYS

T44d Malintenance Certificate (0il Changa) Cugtomer Satlpfaction
.ﬂ REPAIR ATTEMPT{S) 1ot

Fapility conditions at dsalership

CRM TD ADVWISE:

"I would ba more than happy bte document your concarn. Wa appreciate any type of faadback wa
can get from customays ragarding our dealership's sales practices. OQur dealarships ara
raviswad on a routine basis within XXX Motor Divielon and all this information i3 utilized
by upper management when conducting those reviswe." CRM to leave an FYI measage for the AVM
regarding customery concern.

Facility conditiona at dsalarahip
AR TRtk kbbb AR HISTORYYAAANYK AN hkRSANY XN KRR b T rrdtrdd x

CUST STATES HE TOOK HIS VEH TO HAVE A CAMPAIGN DONE AND THE DLR HAS HAD IT FOR 3 DAYS AND
STILL HAVE NOT DONE THE REPAIR CUST SEEKS VEH REPAIRED CUST STATES HE WAS TOLD THAT THE
VEH WOULD BE DONE AND HE CANCELLED COURT AND WHEN HE WENT T¢ PICK UP WAS NOT
DONE UNABLE TO CONTACT SVC MGR CALL BACK CUST 0B/l 130-230 PDT n:chm:
PRANK CAC/PDX; 0; 366845992

200L-DB-16

CRM CALLED DLR EVC MGR RICH HE STATES THAT HE IR SORRY THAT THEY HRVE HKAD TO ORDER ANOTHER
PART DO TC THE FACT THAT THEY PUT THE BART IN WRCMA BUT THEY ARE DOING A MAINTAINANCE BVC
FCR THE CUST CRM ADVED CDST THAT THE PART WILL BE IN TOMORAOW AND 50 HESHOULD BE ABLE TO
PICK UOP THE VEH TOMORROW AND THAT WE AT GM ARND ON THE BEHALF OF THE DLR ARE S0ORRY FOR THE
INCONVIENCE THIS ISSUE HAS CAUSED CUST STATES HE SHOULD JUST HAVE TAREN IT T A QARRGE AND
HE WOULD HRVE HAD THE VEH BACK AND DONE RIGHT THE FIRST TIME *¥¥¥virwsskawwususCRM TO
REQUEST A OLF CERT***tvwwiitwwiesw DRRAGMNES FOR OLF 1 CUST INCONVEINCE 2 APOLIQENTIC
.GES‘I'IIR.E 3 DRING THEM BACE TO GM DLRA 4 KEEP CUST LOYALTY LSHOW GM CARES FOR CUST CINDI
FRANE CAC/PDX:; D:; 366852534
2001-08-17

CRM DID COUTRTESY CALL TO CUST AND THE CUST STATES THAT HE HAS WNOT RECEIVED HIB VEH AND THE
SVC MGR ERIC PROMISED THAT THEY WOULD GIVE HIM A CALL AND AT 3200 ET HE HA3 NGT RECEIVED THAT




035345875

Page 2 of 4
CALL AND HE I8 GOINI OUT OF TOWN AND HE CAN'T TAEE THE RENTAL- VEH CRMCALLED DRI FOR (IPDATE
ERIC BTATE THAT THEY DID THE STEERIRG WHEEL REPAIR AND NCOW THE STEERING IS LOCKED ANE THEY
DO T ENCW WHAT IS WAOMG CAM ADVSD SVC MGR THAT THR CUAT JUST WANTS TO UFDATE 50 HE EN(W3
WHATS GO0ING ON CORM ADVSD CUST THAT THE SYC MGR WILL BE TALLING AND THAT THEY WILL EBEF HIM
UPCATED CRM TC DO COURTESY CATY T SHE WHAT IS GOIN ON 08/20 CINDI FRANR CAC/PDX; O;
366930891
ae0l1-08-20

CRM CRLLED DLE SVC ADVE STATES THE VEH IS READY TCO HE PICKED UF CRM CRLLED CUST TO SEE IP
THE DLE HAD CALLED HE STAES THEY HAVE NOT CRM ADVSD THAT THE VEH IS DONE AND THEY SHOULD
BE CALLIMNG HIM GETTING HIM INTO HIS VEH CINDI FRANK CAC/FDN; 0; 3671B55B1

2901-08-20 -

CRM RECEIVED OVER THE SHOULDER APPRCYAL FROM TH RYOW SLAUGHTER CINDT FRANK CAC/PDX: 0;
3671897464
2001-08-31

Lialaon submitting far appraval

Jardseon Willey GL/PDX: D: 367254302
2601-08-24

gl reviewad redquesdt and submitted for final mpproval, <indy alaght/gl/pdx/carse; 0;
357832732
2901-09-01

CORE ROV

CUST STATES - Cuptomer is writing in to thmank Pravious cym Cindi Frank for her good work.
Feq attached doca.

CRM ADVISED - Indexing white mall, attaching and forwaxrding to previous crm.

Wasim Rahin/CORR/Tampa; 0: 3GB203377

2001-09-12

ONE OIL CHANGE CERTIPICATE wag warien oy 8/28/01 7o [ cxove. va [
JADA MEAD/GL/TL/CAC/PDK.; 0; 369163815

FEATEARAAAAAAAAR AN RNk haehhh *******'*PBR ImTIUH! LR R RRERERR RS EER AL L LA LA LS bbb bbb bbb L

IHCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER MANE: DRIVER AGE:
DRIVER DISAHILITY:

CWINER DESCRIPTION:

ALLBGED DEFECTIVE COMBONEMT:

INCIDEMT REEULT:

POLICE REFORT: ROAD CONDITICH: ROAD SUHFACK :
NUMRER {{F PEJFLE: ( BOOY INJURY:
INJURIES:

WAS RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

PROPERTY DAMRGE:
WAS VEHICLE INSURED: INSURANCE COMFANY NAME:

INSURANCE COHMPENY RDDRESE:
AGENT NAME:




MORE TNFORMATION:
MAINTENANCE LOCATION:

CURRENT LOCATION OF VEEICLE:

HOTTFY HAME:

WAS VEHTICLE INSFECTED:
MILEAGE AT INSPECTION:

WHERE WAS INSPECTION DONE:

WAS VEHICLE RCAD TESTED:

ROAD TERT DESCRIPTICH:

ROAD TEST REEULT:
CCMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

ACERT PHOME NUMBER:

INEPECTORS NAME: INSPECTION DATE:

05345875
Pagt 3 of 4

TEARFRAF R AR I G h A A kb dd kRN ERNTXADAR INFORMATION* ¥k hhddhwdd kb e ww ki hdhhdiidhd

SOURCE :
REQUEST TYFE:
REPURCHASE RERSCH:

DEALER BAC:

PRALER MAME:

DEALER ADDRESS: . ,
CONTACT: .,

PHONE NUMBEH:
PRODUCT CODE:

ENGINE TYDPE:

MILEAGFE @ BUY-BACR: D0

MERP:

DEPRECIATION:
UPGRADE:
APTERMARKET :
LEASE TERM:
DAMAGE:

OTHER:

BRANCE =

ACCOUNT NUMBEH :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINTSTHATION:

RFLEARSE:

REPLACEMENT VIN:

TRANBROTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSICN:
VEHICLE DRIVERBLE:
HRC WARRANTY DATE:
NAnDA: O

BAT.EE TAX:

NAME:

INTEREST PAID:
DEALFR BUOYOUT:

LEGAL TYPE:

LEMON LAW:

VERICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

i*iiittttttttt**i***i**t**tiiittittim]_l!' TRy e r kA Ak kA A AR A AN A AR Ak

NUMBER OF IMJURTIES:
COMMENTS :

MHAMP :

ADDRESS: |,
CITY/STATE: .,
PHONE NDMBEER :
SEATING POSITION:
TYPE OF ITNJURY:
TRAEATED:

0

RESTHATNT:

IF 50, WIERE:

LOCRTION:




05345875
Page 4 of 4

. TAd R AN EA Tk d kb kbh kbbb kddaddawdATNE TNPORMATIONYdeddddddssdssddddaddwdddddddaddddddad

EXTERMAL CAS5E MNUMBER) DATE:

TITLE MAMES:

HUSINESS % DUSIMESS: D
RCCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: U DATE OF PURCHAEER/LEASRE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AE:

DOEE OWNER HAVE POSRSSICH OF VEHICLRE:
RESOLUTICN SCUGHT:

*Ikii'!'l'lIIIiiiiliiiiiiilii!lﬁinm mm Imt}mﬂ':mﬂl*ﬂii****l‘***i***'&*ii****i*******

NAME: CONTACT HUMEER: 1
COMPAMY : CONTACT TYPE:

CONTACT PHONE:
ADDRESES ¢




August 20, 2001

Richmand, VA N
Request: C053435875
Dea N

We are sorry you have experienced concerns with your 2000 Chevrolet Corvette. Cuostomer
satiafaction is a top priority for us at Chevrolet.

Becauge yoo are a loyal Chevralet customer, we are providing you with one complimentary ofl
change which includes an oil filter. Present thie letter to eny Chevrolet dealership for

redemotion.

. If you have future questions, feel free to contact owr Chevrolet Customer Assistance Center at 1-
E00-222-1020 Monday through Friday betwesn 8:00 a.m., and 11:00 p.m., Eastern Time, Please
refer to your request number above and any of our Customer Relationship Managers will be

happy to assist you.

Sincerely,

Cindy Frank
Customer Relationship Manager

RS0015-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

¢ Submit the claim for the reasonablefcustomary quick lube price using labor operation number
27410, failore code 98 and insért the amount in the net itetn colunm.

. ¢ Retain this original letter in the costomer's file.




Richmond, Virgimia
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(General Motors,

P.O. Box 331K}

Detrait MI 48232
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20 August 2001

General Motors,
P.O. Box 33170
Detroit MI 48232

. re- .. . _—
VIN 1GIYY22G0YS5101 885

Dear Sir/Madam:

Lart Tueeday I took my car in for the ignition/steerimg column recall. Today I ot it back.
In between, there hag been a good deal of grief. I write not to complain, but to commend one of
your Custorner Ralation Manapgere, Cindy Frank. I had prepared a letter full of complrinis about
GM., Chevrolet and the Dominion Group - most of (hem unjustified, bat satisfying to expresd in
any event.

I first called Customer Relations late last Thursday. I really expected another “run
aromed ™ What I got wes firet class service. 1told Ms, Prank [ thought three days was entirely
too leng to do the recall work and she sgrocd. She promised to check into it and call me back., 1
didn’t believe her. But she did. And, for the firet lime, ] undemtood what the problem was. She
couldn't tell the when the car would be ready, but she did premiss to stay on top of the situation.
True to her word she did. When Dominion called Friday aftermoon with the bad news - the car
wotlldn"t be ready until Monday - Ms Frank had already amoothed the way. So instead of en
entirely dazatiafied customer, Dominion bad one who was unhappy, but who understood why it
whas taking 80 long, o .

Today I got my car back, along with an oil change tmd atats inspection. Dominion
deliverad the car to my office and picked up the rental car I had been using. I thank Dominion,
but I really think aomeone owes Ma, Frank a buge debi of gratitude for what she did on behalf of
Dominion and G.M. Flowers would be nice,




.LEDHERD BETHEA/CARS/TAMBA; 0; 95559

GENERA
CHE

CUSTCMER:
ADDRESDS:

novz erovee: [

CASE NUMBER: 00731113

DATE OPENED: 2ZDD)-06-26
DATE CLOSED: Z2000-07-05
SQURCE: Fhone

BRC TYPE:

BRC FARENT:

0073113

Page 1l of3

L HMOTORSES CORPORATION
VRODLET DIVISION
GM RESTRICTED

CLEN AVON .

c» [

VIN: 1G1¥Y¥2269¥51034089
MODEL YEAR: 2000
SERIES: CORVETTE COUPE
MILEAGE: 131R4

DELIVERY LOATE:
DERLER NAME: INLAND CHEVROLET OLOCSMCBILE
GEALER ADDRESH:350 CARRIAGE CIR, ,HEMET,Ch, $325459,USA

EEAKFAARAANAAAAR kbbb nd e e kv w2 ORMNERAT, CASE INFORMATION*Fddd bbb bbb r s e e v rhy by

Mé: Stearing Column/Iock/Attaching Parte Brokan

1 REFAIR ATTEMET(S)

Stepring locks up

STEERING WHEEL LOCK AND MOTOR MALFUNCTION.
**"""‘"‘"""""*********iii******i*i**w HIETGHY****************!********************ﬁ

RECETVED PRA FROM AVM AND ASSYGNED REPURCHASE CASE TO KEN GREEN X58435. NO RELATED CASES,

v

'l********i‘i"*"i“‘i'\l**********l***PhR Imlrlmt*##****iiiiik*kii*tt**tiiiiittttttt

ITNCIDENT DATE:
INCIDENT LOCATTON:

DRIVER MAME:
DRAIVER. DISABILITY:

OWNER DESCRIPTION:

ALLEZED DEFECTIVE COMPONENT:
INCIDENT REBULT:

POLICE RERORT:

NUMBER OF PECPLE: 0
INJURIES:

WAS ANOTEER YEHIOLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MIRE INFORMATIOH:
MATNTENANCE LOCATTON:
CURRENT LOCATICH OF VEAICLE:
BOTIFY MAME:

IRCIDENT TIME:

DRIVER MAGE:

ROAD CONDITICH: ROAD BURFACE:
BODY INJORY:

INSURAMCE COMPANT HAME:
INBURANCE COMPANY ADDRESS:
AGENT NAME:

MAGENT PHONE HUMBER:




00731113
PagaZ of 3

WAS VEHICI.E INHPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE INSPRCTICR DONR:

WAS VEHICLE ROAD TESTED:
RAQRD TEST DEECATPTION:
ROAD TEST REEULT:

COMFP INSPECTED:
INVESTIGATIVE SUMMARY:

EAR STATUS:
BRI Rk ke Rt PAR TNFORMATTR A w kA Ak d A A A b d A A dd A h bk kS hdkk

SOURCE : TRANSACTION :

REQUEST TYPE:

REFURCHASE REASCH:

DEALLER BAC:

UEALER NAME:

DEALER ADDRESS: . .

CONTACT: .

PHONE NUMBER: FRX NUMBER :

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TY¥FE: TRANGMI SEION )
VEHICLE DRIVEABLE:

MILEAGE @ BUY-BACE: 0 HR! WARRRNTY LDATE:

MSRF: HADA: O
BALES TAX:

ORPRECTATION:

UFGRADR ;

AFTERMARFET :

LEASE TERM:

DAMAGE :

OTHER:

BRAMCH: HMAME:

MOCOUNT NUMBER :

INTEREST RATE: INTEREST PAID:

DRALER BUYOUT -
MNOCOUNT BALMNCE :

LEGAL: LEGAL TYDPE:

LEMON LANW:
ORALER ADMTNISTRATICHT: VEHICLE DESTINATION:
HELEASE: LIEN FAYOFF:

TITLE BHRAND:

REFLACEMENT YVIN:
dkkhk kA hk kA kR ARk Rk kA kh kS khF R h R h AP EODILY TNIURY v dkdddddddddddddddhdhdhhdhr bbbttt

NUMHER OF INJURIES: O
COMMENTS - :

KAME : LOCATION:
ADDRESS:

CITY/S8TATE: ,

PHOME NUMBER: :

EERTING FOBTITICH: RESTRAINT:

TYPE OF INIIIRY:

TREATEL : IF 50, WHERE:

i*'.-.i**tt****************i—**‘-iiiiim MMTIOH**""""-***ii'I--'i'iii*iii*iii*ii***..*****

EXTRREMAL CASE NUMBER: DATE:




0731113

Fagn 3 of 1
TITLE HAMES:
BUIINESE: & BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIDPTION OF DAMALGE:
FUORCHASE/LEASE: 0 DATE COF PURCHASE/LERSE:
MILEAGE AT PURCHASE: 0 PURCHARE/LERSE AS:

DUBSE OWHNER HAVE POSESSEION OF VEHICLE:
RESOLUTION SOUGHT:

Tk kRN R RSN RE SRR SN 2 222N CONTADNT THFORMATLONS & ddd bk bbb ddeddedr ke ek e e ke e e e e
NAME: CONTACT NUMBER: 1

COMPANY ! CONTACT TYFE:
CONTACT FHONE:

ADDRESS :




TECHNICAL ASSISTANCE SYSTEM
*&% GM RESTRICTED **+

. Caze No: 4175438 VIN Nambsr: 1G1YY22G8Y5105046
Dale Gpened: H3/2000 Model Year: 2000
Dete Closed: S1712000 Serien: Corvetie
Dealer Code: BIS90S - Mileage: Ba63
Address; MEISSNER CHEVROLET-OPHILADELPHIA  Senap: PA
Dealer Phone

SYMPTOM ABSTRACT=-— COLUMN LOCK STEERING UNWANTED STRG COLUMN INT
RESCLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE ==

UCC-1 DESCRIPTION--- STEERING

UCC CODE 2———vm

UCGC-2 DESCRIPTION--

ucc CODE 3———----

UCC-3 DESCRIPTICON—

09062000 11:54.54 SBD TEMPLATE - THOMPECN
. STRATEGY BASED DIAGNQSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (¥/N] 15 THE VEHICLE IN THE DEALERSHIP
_N_ [YMN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (IF YES
LIST)
_N_ {YMN) CAN COMPLAINT BE DUPLICATED (JF YES, FREQ., HOT, COLD, ETC.)
_Y_ {¥/N) HAVE YOU COMPARED THIS WITH AN DENTICAL YEHICLE
~Y_ (¥/N) CAN YOU ISQLATE THE AHEA OF THE CUSTOMERS COMPLAINT
—Y_ {Y/N) 5/ SEARCH COMPLETED (IF YEB, LIBT 8ECTION, PG.)
_Y_ (Y/N} BULLETIN OR Pl SEARCH PERFORMED:
_Y_ (YM} IS THE CUSTOMER CONCERN THE S8AME AS SYMPTOM DESCRIFTION {IF NO
LIsT)
_Y_(¥YMN) CONDITION DETAILS {LIBT DTC'S, ETC.)
_N_{YMA) DIAGNQSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
O0BAGE/2000 11:54:54 HISTORY - THOMPSON

TECH 8T8 CUST STS8 STAG COLUMN WON'T UNLOCK;

. TECH 5T5 HAS NOT DUPLIGATED; STS HAS NUMEROUS DTC'3, IN NUMEROUS SYSTEMS;

EAD2-031 1 GM22C Pwpetefd




TAC DISCUSSED Pl ADO0255; SUGGESTED TECH CK ALL CHABRI® GNDS, REPAIRA AS
NECESSARY;

. TECH TC COMPLY, ADVISE...

EA02-831 1 GM23C Puge 3 of2




TECHNICAL ASSISTANCE SYSTEM
*éx GM RESTRICTED **+
. Chse No: 1863429 VIN Number: 1G1YY22GaY5108438

Date Opaned: 200 Model Fear: 2000
Date Closed: Serirs: Corvaneg
Dealar Code: BOMS54 Mileage: 28418
Address: MERIT CHEVROLET CQ MAPLEWGOD Stade: N
Devler Fhone.
SYMPTOM ABBTRACT—-- COLUMN LOCK STEERING CCLUMN WONT UNLOCK NO GO
RESCLUTION ABSTRACT-
uCC CODE 1
UCC-1 DESCRIFTION=-- STEERING
UCC CODE 2——--
UCC-2 DESCRIPTION---
UCC CODE 3emsasasas
UGC-3 DESCRIPTION-—

DRAIG/2002 11:30:07 SBD TEMPLATE - RICHARDSON
. STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_¥ /N |5 THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE TRIVISKI TECH

CUSTOMER CONCERN -

STEERING COLUMN WONT LUNLOCK AT TIMES. NO MESSAGE OR MILS ON, ENGINE RUNS

AND VEHICLE WILL MOVE WITHOUT STALLING.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

NO CODES BTORED, UNABLE TO DUPLICATE COMPLAINT. VEHICLE HAS HAD CAMPANGN

01022 PERFORMED. VEHICLE IS A MANUAL TRAMS.

VEHICLE WAS BOUGHTBACK FOR FUEL GALUGE CONCERN.

TAC RECOMMENDATION -

ADVISE TECH TO OBTAIN MORE INFORMATION FROM CUSTOMER. GET SPECIFICS SUCH

AS HOW LONG HAD VEHICLE BEEN DRIVEN/PARKED BEFORE COMPLAINT QCGCURED? HOW
. OFTEN DOES COMPLAINT QCCUR? HOW LONG DOES IT LAST AND WHAT 1S DOME TO GET

IT UNLCCKED?

EAG2-031 } GM220C Poge I of 2




09/08/2002 11:30:07 HISTORY - AICHARDSON




1-132308436

Page lof 3
GENERAL MOTORS CORPOR T IO0ON
CBEEVROLET DIVISIO
. aXM RESTRICTED
CUSTOMER:
HOME PHONE:
CASE NUMBER: 1-132508436 YIN: 1G1YY22G9Y5109758
HMODEL YEARR: 2000

DATE OPENED: 2003-D8-20 SERIES: Corvatbe
DATE CLAOSED: 2003-09-11 MILEAGE: 10000. 0000000
S0URCE: Phone DELIVERY DATE,
HRC TYPRE: N/ANo DEALER NaME: Moora Chevrolet, Ine.
BRC PARENT: DEALER ADDRESS:1926 W. Third Avenue,.Williameon,WV, 25661, USA

RREEERARRERRFANN ST u AL LR 244X X *OENERAT, CASE INFORMATTON* AN AR AAERARANAAREA LA AR K RN R kb kb &

M4l Column 7 Ignicien Lock / Parte
¢ REPAIR ATTEMPT (8} Stlcka

FRAAFANA A AT AAAA AR TR AR Ad e bbbk kPP IPARE HISTORYF ¥ *haAkrrhkrankhanadat e he bk b bbdd

column leock: ; Z003-DB-290
2003-08-20

Service Reaqueat has been Clowad Sakcisfiled,.; ; 3003-04-20
2003-98-22

ER in Status of Cloged hag buen Ro-Cpencd yy VIDALEZMr ; 2003-08-22
2003-08-22

Vveh Concern/Column Ieck) ; 2003-08-22
2003-08-22

Jervica advipor Randr Octan; ; 20083-09-11
2003-08-27

1-132508436/0eff Eimpkina/Fliw up on dlr repair: : 2003-09-11
2003-08-25

pluaas agdume= SR &8 you Are now worklng on 1t; ; 2003-02-11
2003-0B-25

"vpPlaags read the comenta in this activity+*>; ; 2003-08-27
2003-08-27

*¥x20R Updatetirrrstravarsvsbdrbssss, . 2003-09-11
2043-DB-2B

File has been assigned to current CRM.; ; 2003-09-11
2003-08-28

Service Rogquept Dwnersghip has changed FROM: CROSSANR T0O: GULDEHA; ; 2043-08-23
2003-08-28

Service Reguest Ownership hae changsed FROM: GULOSHA TG: VIDALEZM; ; 2003-08-238
2003-05-10




1-1325084 36

Puge 2 of 3
See notes; : 2003-0%-1t
2003-09-11

. Service Regquest hag been Closed Satisfled.; ; 2003-09-11

T kp kRN RN RN AR AT Ak Ak kA YDAR TNFORMATTOEF 24k kb kdr khkurrhh kb bk kA w b kb rr i hrd

INCIDENT DATE: INCIDENT TTIME:
INCIDENT LOCATION:

DRIVER NAME: PRIVER AGE:
DRIVER DISABRILITY:

OWNER DESCRIPTION:

ALLEFED DEFECTIVE COMPCONENT:

INCIDENT RRIULT:

POLICE REPORT: FOAD CONDITTION: RORD SURFMACE:
NUMBER OF PEOPLE: BODY INJURY:
INJURIEE::

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMALE:
INSURANCE COMPANY ADDRESS:

AGENT NRME:
AGENT PHUONE NUMHER:

.ms VEAICLE INSURED: INSURANCE COMPRNY NAME:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION COF VEHICLE:
HOTIFY NAME:

WAE VEHICLE INGEPECTED: INCPECTORS MNAME: INSEECTION DATE,
MILEADTE AT INSPECTION:
WHERE WAE INEPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTION:
ROAD TEST RESULT:

CUKP INSPECTED:
INVESTIGATIVE SUMMEARY:

PAR STATUS:
AT NTE TR EATRAREANAAS NSNS N RN ADAR THFORMATIONE * F b kb rd ke bbb bbbk bbb

SOURCE: TRANSACTION:

REQUEST TYPE:
REPURCHASE REALCH:
DEALER BAC:
PEALER MNAME:
DEALBR ADDRESS: , ,
.CWM: 1
FEONE HUMBER: FAX NUNBER:
PROUCT CODE: BODY TYPR:
TRIM:
ENGINE TYPE: TRAMSHISSTON:

VEHICLE DRIVEAHLE:




ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATICH:
RELFASE !

REPLACEMENT VIN:

1-132508435
FPage 3ol 3
BRC WARRANTY DATE:
MADA: 0
SALES TAX:

NAME:

INTEREST PAIDL:
DEALER HUYCUT:

LEGAL. TYDE:

LEMON LRAW:

VEHICLE DESTINATION:
LIEN BFRYOEH:

TITLE BRANI:

AR R TR r ke A AR A AANANARNAATONTTY m*r**iiiiiiiii oo v 9 e B s e e o e e i o o o o o o

NINMEER OF INJURIES: O
CCHMENTS :

NAME:

ACDRESS: ,
CITY/STATE: ,
FHONE NUMBER:
SEANTING POSITTON:
TYPE OF INJURY:
TREATEL ;

LOCATION:

RAFESTRATNT:

IF 5§D, WHERE:

FAEREX XX FAXTXT AN AT AR EARARNNCYNATY TNFORMATION A+ %% FFdE A A ATk kAR E AN AARAARRARR R

EXTERNAL CASH NUMHER:
TITLE NAHMES:

BUBINESS:

RCCITENT:

DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: O
MILEACE AT PFURCHASE: 0

DATE:

% BEUSINBEES: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHAEE/LEASE AS:

COR8 OWNER HAVE POSESSION OF VEHICLE:

RESCLUTION S0UGHT:

TRARE TR E kbbb ey rARS CONTACT mmlrimt IERF 222 2 2 s b b b g b bR LEL L)

HAME :
COMEANY :

RLDREES:

CONTACT NUMBER : 1
CONTACT TYPE:
CTACT FHONE:
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GENERAL MOTORS COHRPORATION
CHEVROLET DIVISION
GM RESTRICTED
CUSTOMER :
ADDRESS: r
HOME PHONE:
CASE NUMBER: 05567624 VIN: 1G1¥Y22G0¥5110215
MODEL YEAR: 2000

DATE OPENED: 2002-01-24 EERIES: UNKNOWN
DATE CLOSED: 2002-0D1-2% MILEAGE: 28300
SOURCE: BB Imporkt DELIVERY DATE:
BRC TYPE: ADR Mo DEALER NRME: None provided
BRC PARENT: DEALER ADDRESS:

kb hbh kbbb brrttdhy e v edENERAT, CRAOR IN‘FMTIOH********i**i******ﬁ*****#l’*l‘l‘l‘l‘

E30 Wheeln
10REPAIR ATTEMPT(S}

40 Power Windows Motor/Swltch/Wiring
5 REPALR ATTEMET|S)
INTERMITANTLY

M4l Steering Column/Lock/Attaching Parts
3 BEPAIR ATTEMPT(S)

05l Glaas Ganeral
4 REPAIR ATTEMPT(H)

MiZ2 Power Door Locke Moter/Bwilibtch/Wiring
1 REPATR ATTEMPTI(BE}

i-i-i-i-i-ii'i-i-i-‘l-i-iiiiiiiiiiiiiiiii*i‘l**i‘lm

Ocher
PEELING

Inoperakive

PAISENGER 9IDE WINDOW NOT WORMING
Ochar

STEERTNG COLUNM LOCK

Watar Leak
JWATER LEARS GETING FLOOR BOARD WET

Ocher
WON'T HOLD MEMORY

HISIIIDEY*'Iiiiii**ii***i******‘l‘ TR Wi kil drdr ok e e

per cupt - biggest prob is elactrical - drives down the road & headlighte go out, has besn

towed 2x, steering colum locks up, logt

all power, elec peates don't hold memory, Eloorboard

wam wet, leak may have been repaired {he's just not sure}. he claimacar unsafe & he's going

to die in 1&, ate....a/c somebiman fails.

Autoiay on Hilleborough ie dsaler...has complalntsa

about cosk of rental to him - he paya for an upgrada. peaks repurchasa. p brydar/adr/ext

5B017: 0; 370310095
2001-1D-02

CRM LEFT MSG FOR AVM DON REEVES TO ADVIBE OF CASE.; 0:; 370884123

2001-10-04

CRM SPOKE WITH AVM JDOW REEVES ABOUT CABE AND ACVISED I WOULD NEED R/0S FROM DEALER TQ MAKE
ASSECMBENT AND WE SMOULD GET A FINAL REPAIR.; O; 371091556

2001-10-1¢

F08 REREQUESTED. BRYDEHR/BARRTOW: 0; 371584327

.Eﬂﬂl-lﬂ-lﬂ

CRM REVIEWED W/S5M, WHO ATVISES 43 ROS, 120 DAYS OUT OF EVC. LMPCB FROM AVM TO REQUEST TRADE

OR REPURCH? BRYDER/BARTIM; 0; 371588224
2001-11-09

CRM DISCUSEED CASE WITE AVM DON REEVES WHQ STS HE WILL SEND IN EPRA ON MONDAY.; 0; 37419B07E
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2001-11-1%
*uXNAN¥TIDECISION --—— VOLUMTARY REFURCHASE. JUSTIFICATION ---MEETS LEMON LAW, OVER 120 DAYS
OUT OF SERVICE, DECISION MAEER --- AVM D(H| REEVES. FOLLOW TP --- FILE TO REPURCHASE
DEPT.; 0; 375046482
2001-11-19
CBRM SPOKE WITH CUSTOMER AND REQUESTED HE FEX CURFENT COFY OF VEHICTLE REQISTRATION.: 0:
375047700
2001-11-13

ADR Voluntary Repurchase, (PRA] Freliminary Repuwchage Authorization [orwarded to repurchasa
crm Danlelle Taylor, ext. 57323. AVM: Don Reeves. Related reqgquests: DE4356B3, 02133246,
02115730, & 01421677. Robyn Btarks/Tampa workflow.; 0; 375049530

SUNTRUST BANK

AT Arr kb rrrbbrrbrrrrbkbrrrdddr v i DAL THNFORMATION Y ddd kbbb bbb b e rd kb r Ak r At &

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

(MNER DEISCRIPTION:

POLICE REPFORT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF DPEODPLE: 0O BONY INJTRY:
INJURIES

WA VEHICLE INSURED: INSURAMCE COMEPANY MNAME:
INSURANCE COMPANY RDDRESS:
ACENT NAME
ACGENT PHONE NUMDER:

MORE IHFORMATTON:

MAITNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WhS VEHICLE TNBPECTED: INIPECTORS NAME: INSPECTION DATE:
MILEAGE AT TNSPECTION:
WHERE HWAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTIDN:

ROAL TEST RESULT:

COME INSPECTED:
.IWESTIGRTI?E SUMMARY :

PRR STAMIS:
Bk kAR AR AR AR RAR SRR v e R e A PAR THFORMATTON Y S # * ek a wr ke W AR A AR AN A AR AR NN T AN

SODRCE: TRANSACTION:

REQUEST TYPE:
REPURCHAEE REABON:
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DEALER BA(:
PEALER NRME:
DEALER ADDRESE: , .
CONTACT: .,
PHONE NUMBER: FAX NUMBER:
PRODAUCT CODE: BODY TYPE:
TRIM:
FHEINE TYEE) TRANEMIGSION:
VEHICLE DRIVBABLE:
MILEASE 8 RUY-RACK: D BRC WARRANTY DATE:
HSRP: MADA: O
BRLES TAX:
DRFARCTATION:
PPGRADE &
AFTERMARKET:
LEASE TERM:
PAMAGE
OTHER:
BRANCH: MNAME:
ACCOUNT NUMBER:
INTEREST RATE: IRTEREST PAID:

DEALER BIYQUT:
ACCOUNT BALANCE:

LEGAL: LEGAL, TYPE:

LENON LAW: :
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIEN PAYCFF:

TITLE BRANL:
REPLACEMENT VIN:

kb rrRAAATEEE RN ‘I'“'iiiiiEU.DII‘Y Im‘riiiiii L2222 231331313231 RRRE RS2}

NUMBER OF IKJURIES: O
COMMENTS :

NAME : LOCATION:
ADDREB3;: ,

CITY/STATE: ,

PHONE MUMBER:

SEATING BOSITIONM: RESTRAINT:
TYPE OF INJTURY:
TREATED : IF 50, WHERE:

AR AkdA kbbbl dddkddddaanan et ATE TNIEMATIORN X Y r A A rr r rr r A A E T A e R AR R R EAR AR RN RN

EXTERNAL CAEE NUMBER: CHV0178804 DATE: 2001-05%-24
TITLE NAMES: WILLIAM S0KOL

BUSINEBS: N % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

FURCHASE/LEASE: ( DATE OF FURCHASE/LEASE:
MILEMIE AT PURCHASE: O PURCHASR/LEAEE AS:

DOES OWNEER HAVE POSESSION OF VEHICLE:
RESOULITTON SOUGHT:

.iiIi‘i'I"I"Iiii*‘iiiiiiiiﬂiiiiiim QONTACT THRFORMATIQNEdrw sk bdd bk r b r b w o rkddaddAvnan

NAME : SUNTRUST BANE CONTACT NOMBER: 1
COMPANY : SUNTRUST BANK CONTACT TYZE: Lienholder
CONTACT PHORE: BOOFBGETR7

ADDRESSH: P. 0. BOX 911424
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Orlando, FL 32891
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CHAYROLET

CAEE MIMBER: 99-0605391 VIN: 1E1YY2109ys111087
DATE OPFENED: 131/14/%38 MODEL YEAR: [H) ]

DATE CLOSED: 12/14/99 SERYEA = YR CORVETTE
SOURCE ¢ FHOME MYLEROE; 300

CUBRTONER

gl PR

HONE PHOME: BTATE: FL

B, FHONE)

PENRARTRERR ARk ke SENEARL. CONNEMTE Tiddsddddddr b bdok bk b

E CUSTOME MADE AMD SAYS HOW HE FAS A LEMCN - CRM CALLED DEALEREAIF AND

TO FERV MGR,LOUISE AND EXPLAINED CIMTOMERS FRORLBM AND SHE OFFER

TECHNICEIAN OVER TO SCAN TO SHE WHAT THE FRACELEM YB - CRN GO

LINE TO LET CUSTOMER THAT SERV WGR WAULD SEND DVER TECH

WHAT FROMLEM I5 BUT CUSTOMNR SHUT CAR (HF

1Y I® BTILL LOCKED - ASE
- CRNM GOT BACK OW LINH WITH SERV NOR AND ASKRD HE

EHE WAS IN AGREEMENT - CRM GAVE

AUSTIN
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HIE VEH IF IN SHOP FOR THE

POURTH
BTATES THE DLR FIMRLL
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whkauAkAkArrkry REOURST CODR AND COMNENTS *avhsasmrsrvsd
CDE & DRsc COE COMMENTS
A4 0 CUST STATES SAFETY CONUHERMS
CRM TO CUBT 70 SFEAR TQ LR

Nl O CUST SEATES PROB WITH STENRTNG COLUMN LODKING
CAR I IN THE SHOF FOR REFAIR

FAGE: 1

14D
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