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1-11059544

Puge § of
GENERAL MKMOTORE CORPORATION
CEEVROLERT DIVIEBEION
‘ll' G REEBETRICTERD
CUSTOMER : Lloyd, Derico
ADDRESA : 423 Woodland Rd,, seseemer , AL [
HOME PHOME: 2052813207
CASE WMIMEBER: 1-110535443 VIN: 101¥YY2239V5 106807
MODEL YRAR: 1997

DATE CPENED: 2003-06-18 HSERIES: Corvetta
DATE CLOSED: 2003-06-24 MILEAGE: 55000.0000000
SOURCE : Phone DELIVERY DATE:
BRC TYPB: H/AYen DEALER WARME:
BRC PARENT: DEALER ADDRESS:

HAREHHN R AR AR AR ARA RN N AOENERAT, CAOE TIHEORMATTOR® S SRS M N SRR EE AR AR 0 e e e e e e

Mil Column / Ignition Lock / Parta
0 REPAIR ATTEMPT(E) Excagalve BFfort

Whhkd Rk kN kbbb dkbhk Nk kb ANk b b VHORE RISTORY A&k Ak bbbk bd bbbk bhbbbbbbr

R¥YI Campaiegm;  2002-06-18
2003-05-148

.Eenr:l.r:e Request Ownership has chapged FROM: TEMPLOEA TO: LIZAMA; ; 2003-06-148
2003-06-14

BTEERING COLUMN LOCKING; ; 2003-06-1B
2003-06-18

Sarvios Requeat hag besn Cloged Dimpaatiefisd.; ; 2003-0&-18
20031-06-14

SR in Atatum of Cloped has besn Re-Opensd by WILAOEE; ; 2003-06-24
2003 -06-34 :

Eervice Request Ownership has changed FROM: LIZAMA TO: WILSOGE; ; 2003-06-24
2003 -06-24

recall info on veh; : 2003-DE-34
2003 -06-24

HService ﬁuquaat has besn Cloasd Satisfied.r ;5 2003-06-24

ERRd b Fhd MR AN AR AN R AR AR AR A AR ARV DAD THPORMATION Y b dd v b e b bnddd bk bk v m bbb b h d i bbb

INCIDENT DATE: INCIDEMT TIME.
INCIDENT LOCATION:

DRIVEE MAME) DRIVER AGE:
VEE DISABILITY:

OWRER TESURIPTTON:

ALLEGED DEFECTIVE COMEBOWNHNT :




TRCIDENT RESULT:
POLICE REPORT:
FMEER OF PEOPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED

HUMBER OF VHHICLEE: O
PROPERTY DAMAOE:

WAS VEMICLE INSURED:

MORE INFORMATION:
MRINTENANCE LOCATION!:
CURRENT LOCATICN CGF VBHICLE:
HOTIFY MAME:

WAS VEHTCLE INSPECTED:
MILEAROB AT INSPBOTION
NHERE WAE INEPECTION DOMNE:

WAS VEHICLE ROAD} TESTED:
ROAD TEET DESCRIFTION:
ROAD TEST REBULT:

COMP IWEPECTED:
INVESTIOATIVE SUMMARY:
FAR BTATDS:

ROAD CONDITION:
BODY INJURY:

IMSURANCE COMPANY MAME-:
IHNSURANCE OOMDPANY ADDRESS:
AGENT HAME:

AGENT FHOME MNUMBER :

INSFECTORS HAME: INSPECTION DATE:

1-1105954:
Fage 2 of

ROAD BURFACE:

EEREE RN EER AN R RN ENENNANNANNPAR TNPORMA T IO T A A A A A A A A A A AN R AR EAAFAAFRARRNRRRNR

HOMUTRCE]
RECATRAT TYPE:
REFITRCHAOE REASON)

DRALER BAC:

DEARLER HAMH:

DERLEF ARDDREAE: , .,
CONTACT: ,

PHONE HUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAQE ® BUY-BACK: 4
MERP)

DEFRECIATION:
DPFGRADE ¢
AFTERMARKET :
LRASE TERM!
DAMAGE :

O'MHER -

BRANCH:
ACCOUNT HUMBER:
IRTEREST RATE:

ACCUUNT BALAFCE :
LEGAL:

DEALER ADMINIETRATION:
RELERSE

TRANBACTIN:

FAE NUMBER:

BODY TYFHE:

TRIM:
TRANAWMIASION
VRHICLE DRIVEARBEE:
HRC WARRAMTY DATE:
HADR: D

8ALES TAX.

INTEREET PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMONM LAM:

VEHICLE DESTIRATTON:
LIEN PAYOFF:




1-11039544
Page 3 of
TITLE BERAND;

REPLACEMENT VIN:
il e el R A ARk e A ik R R A ARODTLY THIURY Wk dd kb b e b b d bbb b kbbb F kb d kW ok d bbbk

NUMBER OF INJURIES: O
COMMENTE 1

HAME 1 LOCATION
ADDREAR:

CITY/BTATE: ,

PHONE HUMBER:

BEATING POSITION: REBTRATHT :
TYPE OF INJURY:
TREATED: IF 20, WHERE!:

ii'i'ii-iiiii‘iii*-iiii*iii'!**ii**tﬂm I“m:w‘i..*lﬁf.‘--*t-t* o ol ol ol e el R R R R

EXTERMAL CANE HUMBERR: DATE :
TITLE WAMES:

BUBIRESS ¥ BUBIMNEEE: O

ACCIDENT : DATE OF ACCIDEMT
DEECRIPTION OF DAMAGR,

PURCHAAR/LEASE: 0 DATE OF HTRCHASE/LEASE -
MILEAGE AT PURCHASR: D PURCHRER/LBRRGE A5:

DQEE OWNER HAVE PQAEESRIGN OF VEHICLE:
REEQOLUTION SOUFHT:

SRR AR A AR RBRC CONTACT INFORMATIOI = # WA md s b a ik ak AR T AR Mk kRN AR AN

MAME : CONTACT NUMBER : 1
COMEPANY CONTACT TYERERa
CONTACT PHONWE:

ADDREDS




PR

CHEYROLET XKODTOR DIVISBION LYSTIAS PAGE ¥t
*tex GN RESTRICTIAD »~a« »1-015
CAER MO 95-0485400 ¥IN: 1M1 ¥ T2 26T ELOSDIE
DATE OPENED: (873071993 WDOEL, TR: g7
IATHE CLOSED: 09/03/1999 SERIZSt TE CORVETTE
S0URCE: PHONRE HILEAGE: 02E000

CUSTCNER : BYATE: X
ACDRESE: SUETON =
HCNE POONH: BO3. PHONEr

rhdnkdhakakhxrnrarns QEETERAT. CONNENTES sxsdrddkaAwdnEakhidun

CUSTOMER STATES THAT O alld 17,1993 HIE STERRING COLUNN LOCKRD TP AND
HE HAD IT TIiEED. BUT WHILE OUT OF TOWN IT DAYPRNED AGAIN, AND THIF
TINE §E CALLED ROADATD TO BEAVE HIS OARZ TOWED Y0 TEF WRARRAP DEALER
WHICH WiS BUCKALBW CHEVY IN CONROE, TX 409 7585 5EH1.

CUSTONER ABEXE T0 FIND OOT IF LRALSRS EWOW ABOUT THIE PROBLEN.

ALSQ ADVISED CUSTONRR ON OFEN CANPRIAN S7040.

CEN KASIVDA ECCLATM/NUETIN

0B/30/99sx»»CRX RECEIVE X TRANAPER CALL PROM AUSTIF TX.

ORIGINAL DVNER CALLSD RECTESTING ASSISTANCE,, OWNER STAYES

NO OTRER CHEVY VEHICLE,,ONNER STMTES PREV HISTORY ON 6/20/99...

CMNER ETATES HE WOULD LIKE TO HAYE YHIB CONCERN FIRED...OMWER

ATATES HE WAS ADVISED BY BOAUAIDE AESSISTANCE TEAT THERE Wad A
BULLENT O HI VANEOLE.... ONNER STATES HE WAS ADTIEET OF THE

RECALL.. OUNER 7?7 IF OGN CAN ADVISHD THE DLE ™0 PIX THE COTGRERTTH
LIGET AS WELL DO THE RECALL...CRN ACYNOMLEGE & AOVISMD OWNER CNR

VILL, NINTION THESE IYEM T0 THE DLS...OWNER MCFNOVLENGE L THANED. ..
OWNEER ADVISED CEM TO CALL HIN EAMY O HIE MOBILE FELNE..CRE
ACEMINLEGE. . .ONNERE ACKNONLEDGR o THANFEN OSW FOR THE ASSTSTANCE, ...
CRE CALLED ™E LIAMY LLR & SPOKE WITH SERVICE MANAGER BILL..-BILL
ADVICHD CHEN THAT THRY REPLACE & PIN COMBNOMOE. .. AILL STAYSS THE VEHICLE
WAS FIXED WiloW IY LEPY...ONN ACKNOMLEDGE g 77 IT EIFEE YFYR ANY BOTLXY

OX CHWER YERICLE...BILL ACEFNOWLEDGE s EYATES NONE THAT BR'S AWARE
OF...CRM ACENOMEEDGE & YHANEAD...CHM CALL THE LIBTED DKE & SPOME WITH
HERVICE ADVIEER

Anxwakwxah CRE TO FINISH WHARN [(WIE GEYE LOW wwAnxhduns

wansrarsnranxean RREOATEST CODE AT CONNENTS ssxaxasrAawanms
CNE §# DEBC CDE OONNENTS

201 O 97040
CAHB CLOSHD BT SIETEM

Be1 0 LOCKED TP
CASE CLOSED BY OTOTEM

i




1-1422890

Page 1 of
GENEBERAL MOTORE CORPORATION
CHEVEREOLET DIVISION
. GM RESBSTEREICTERD
CUATOMER @
ADDRESS 1 rocxwall , < [
HOME PHONE:
CASE RUMBER: 1-1432265048 vIN: 131YY2209V5107066
MODEL YEAR: 1597

DATE OPENED: 2DDZ-07-08 SERIES: Corvette
DATE CLOBED: 32002-07-08 MILEAGE: 50000.0000090
EOURCE : FPhone DBELIVERY DATR:
BERC TYFPE: W/aNo DEALER MAME: Southeast Autoplex Inc,
BRC PRRENT: DERLER ADDRESS:13112 Rast Waghington Ave.,Idabnal,OK, 74745,03A

SwRhdd kR d Ak h b bk bbb b bk A IENERAL CABE THPORMATIORF A dduwad s aor ke nwd s bbb hw i

¥dl Column / Igqnition Iock / Parts
0 REPAIR ATTEMET (S} Bricka

dhnhb kA d Ak kA bddbbk kbbb kbbbt ke rdrPORE HIGTORYF* A r ¥ rd kT kAN A FEAA AR AT TR AT T T T T NS4

Steexring column lock; ; 1002-07-08
A003-07-08

.vur:l:ly veh info; ; 2002-07-DB
2002-07-08

to adviee; ; 2002-gv-DA
2002-07-08

Service Raqueat haa been Closed Satisfied.; ; 2002-07-08

EEER AR AT AEATRTATARNERRERNAASRANRADRR mm‘l’:m*iiiitiiiiiti*iii*iiiiiiiiiiiiii*iii

INCIDFNT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME - DRIVER RiE:
IRIVER EISARILITY:

CWNER LBSCRIFTICH:

ALLEQBRD DEFECTIVE CCMECHENT:

THCIDENT REEULT:

PQLICE RERORT: ROAD COMDITION: FQRD SURFACE:
NIMBER OF PEOPLE: BODY IMJURY:
IRJURIES :

‘lI’HHB ANOTHER VEHICLE INVOLVED:
MMBER OF VEHICLES: O

PROPERTY DIAMACH i

WAS VEHICLE IMSDRED: INEURANCE COMPANY WRME:




‘Il'unmn TNFORMATION
MATNTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPRCTION:
WHERE WAR INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
FOAD TESET RESULT:

COWME INGPECTED:
INVESTIGATIVE SJUMMARY :
PAR STATUS:

INGURANCE COMPANY RULRRGE:

ACENT HAME:
AGENT PHOME NUMBRR:

INBEECTORS MRAME: INSPRCTION DATH:

1-1422690
Page 2 of

AR ERARRAE AR AT RS AN AN AN E PR A WA R DAR THFORMATION# e w ek A R S d e he SR b Nk bbb bbb bbb

BOTRCE:
REQURET TYDE:
REPURCHAEE REAGON:

DEALER BAC:
DEALER NAME :
DEALER ADDRESS: , ,
CONTACT: ,

PHONE RUMBER:
PRODUCT CODE:

ENGINE TYFPE:

MILERAGE @ BUOY-BACK: 0
MARP:

DEPRECIATION:
UB3RADE
AFTERMARKET :
LBAEE TERM:
DAMAOR :

OTHER !

BRANCE :
ACCOUNT HUMBER
INTEREET RATE:

ACCOUET BALAWNCE !
LEOAT :

CEALER ADMINISTREATION:
RELEAZE :

REPLACEMENT VIN:

TRANBACTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISEION:
VEHICLE DRIVEABLE:
BRC WARRMAWTY DMATE:
HADA: D

SALES TAX:

INTEREAT PAID:
DEARLER BUYCUT:

LEGAL TYFE:
LEMON LAW:

VERICI.R DESTIEATION:

LIEN BAYOFF:
TITLE BRARND:

AR EERTENTF SNSRI XTI ERTIRTE RN e e vEODILY [HIJRY**rakredrhar ke etk r A A A m kb o b

FUMBER OF THIORIES: O
COMMENTE :

HAME ;
ADDREBE: ,
CITY/ATATE: .
PHONE HNUMBRER :

BEATIRGQ BOBITION:

RESTRAINT:

LOCATION:




1-1422650
FPoge 3 of
TYPE OF IKJURY:
TREATED ¢ IF 50, WHERE:

. ‘l‘l‘ii*“""*‘l“""*‘l“l‘"i"l"l""'l"l"l"i‘l"l"l.'l'l"l'l’im INFORMATTION vk bk kbbb b kkhhdhh bbbkt rhnk

EXTERNAL CABE NUMEER: DATE :

TITLE MAMES:

BUSINESS % BUBINEES: 0

ACCILENT DATE OF AQCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHASE /LEAAE: © DATE CF PURCHASE/LEASE:
MILERAE AT PURCHASE: ¢ PURCHASE/LEASE AS:

DNEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOLKIHT:

TR R R b d bbbk ek kbR ERO CONTACT THPORMATIORNS S d s e s e raamn b e b h ok ek ke d bk

HAME : CONTACT NUMBER: 1
COMFANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




_ Pago 1 of
B ENERAL MOTORE CORPORATION
CEEYRAOLET DIVISIODH

. aM RESTRICTED

CASE NUMBER: 0434%8290 VIiM: 1C1YY22G9VWS107164
MODEL YRAR: 1997
DATE OPENED: 2041-05-19 SERIES: DHENOWN
DATE (TABED: 22001-0&-01 MILEAOE 50000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: Ko DEALER NRME: CHARLIE THOMAS CHEVROLET INC
BRC PARENT: DEALRER ADDREHS:13800 QULEF FWY,,ROUSTON,TXE, 77034, TUSA

AR bR E A r kTR T EASSN AN MaERNERAL CROE INPFORMAT IO S ok el ok b b i e b de e ol o de o o B ol o o 0 e o o o0 o e o

MO0l Etecring deneral cthar
0 REPAIR ATTEMPT(E] LOCEING P

Vehicle opesration or design

TNSTRUCTIONS TO CRMa

skinpoint / understand concern

4 Determine Custocmers expectatiom
* Validate feature iz on vehicla

¥ Roview owners mantial with swner - [[Owners Manuals RUN
.C:\Prug:m-l'ﬂ?luul\Hicmn»l\Imlnru.m http:\‘\carawsb\webknowledg=]]. Click the Product
Center Tak

* Ryview gpecific golutlone ([SPECIFIC SOLUTIONS RUR C:\Prugra-1\Plus!\Microg-l\Texplorm.exe
http://caraweb/connon/ProductConter/General Info/ tontent /ONC/Salut LoneByConponentCoda_Corepal
nt.hitnm] | -

* Yalidate with dealarship if necessary

* Coordinate with dsalership to compars with another vehiclae if neceasary

* Bchedule & follow up if imsue is not rapolved during call

vehicle operation or design '

EREEEREEETERTERNR T EEEF T TR e T r T HORN HISTORYT & %t i e drody e i e e oie e il e e e e e sle e e e ol e ole o o o o e e e e

CiIAT HATATEE THAT THRRE IE A BROFEN PART IN STEERING WHERL THAT CADE=S THE STEERING COLUMN TO
L2CK TUP...CUBT BTATEE THAT HE TOOK THE vEH TO THE DLR AMD DLE ETATES THAT TEH O80T OF REPAIR
WILL BE ABOUT $500.00...

CUST BEEKE COBT ASST...

CRM ADVIBED CUSTTHAT CRM COULD TRANSFEE CUST TO PRONUCT SRFECIALIST. ..

C FOURNIEBR ATX/CAC; ©; 360008179

I a9491-05-29

CUST ETS THAT STEERTNG COLUMN HAS LOCKED UP. CUST SKEES ASBET W/ REDAIRS CN VEBH. CRM
ADVISED CUST SVCHER LENKIE GORDON ET2 THAT WO ASST DUE TO HE'A SRCOND CWNHR AND HO HIETORY
OF WORK AT DLREHP. CUST CONCERN W/ BAFETY ISSUF OF VEH AND THAT HE WOULD BEPUTTING IT OF
THE INTERNET., CRM ADVISED CUST THAT CONCERNS WOULD BE DOC ..........ABST DENIED.RETTY
IKHER/THCARS; O; 350009563

. TEEF AT AV AR A AT T AR R R ARk TR R PR THFORMATIONTF Tk e A kb ehfdhed rhbrhi

RICIDENT DATE: INCIDENT TIME:
INCTIDENT LOCATTON:

DRIVER HAME: DRIVER AGEr
BRIVER DISABILITY:




0434582
Poge 2 of

OWNER DESCRIPTION:

ALLEGED CEFECTIVE COMPONENT:

INCTDENT REBAULT:

POLICE REPLDRT) ROAD CONDITION: BOAD SURFACH:
HUMBER OF PEOPLE: D BODY INJURY:
INJURIES

WAS RPJTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: ¢

FROPEETY DAMAGE :

WAE VRHICLE INEURED: INGURAECE COMPANY HAME:
INSURANCE COMPANY ADDRESH:
AJENT NAME:
ACHNT PHONE RUMBER:

MORE INFORMATION)

HAINTENANCE IOCATION:

CURRENT LOCATION QOF VEHICLE:

HOTIFY HRME:

WAE VEHICLE INBPRCTED: INEFECTORES HAME: IHESPECTION DATE:
MILEARGE AT INSPECTION:
WHERE WAS INAPECTION DONE:

WAQ VBHICLE ROAD THROTHED:
ROARD TEET DESCRIPTION:
RCRD TEBT RESULT:

COMP IREPECTED:
INVEETIOATIVE SUMMARY -

PAR HTATUS:
AARERR AT NN AN F P T A F v w v kAT kb P DAN THFORNATTONF St b dh bbb b b r kb v v v v e e bl kb bk

S0URCE © TRANSACTION:
REQUEAT TYEH:
REFURCHRAR REASON:
‘CEALER BAL:
DEALER HAMR:
DEALER ADDREAS:r , ,
CORTACT: ,
FPHONE HUMBER - FAX MIBBER
FRODXXCT CODE- 3 BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION :
: VEHICLE DRIVEABLE r
MILERIR & BUY-BACK: O HRC WARFAMTY DATE:
MERP: HADR: D
BALES TRX:
DHFRECIATION:
TPGRADE :
AFTERMARKRT 1
LEREE THRM:
.m:
OTHER:
BERNTH - HAME 1
ACCOUNT HNUMBER
INTEREST RATE: INTEREST PATD:

DEALER BIFYQUT: . .




ASCOTUNT BALANTE:
LEOAL:

. DEALER ADMINISTRATION:
RELEREE ¢

REPLACEMENT VIN:

0434382
Page 3 of

LEJAL TYPE:

LEMOR LAN:

VYREBICLE DESTINATIQN:
LIEN PAYQOFF:

TITLE BRAND)

Tk ko kb kbbb kE Y TRODTLY IHJ“RY********************iiiiiiiiiiiiiiiii

MUMBER OF INJURIES: O
CCMMENTS :

HAME:

ADDRESH: .,
CITY/STATE: ,
FHONME HUMBEER )
SEATING POSITION:
TYFE OF INJURY.
TREBATED

LOCATION:

REBTRAINT

IF 80, WHERE.

FAAARAARR AR R AR ANRAAANAAAAANAARNAAVATIER THEOERMATTIOH AN X R AR RN ANAARTRTERENRRT R AN S NI R b I D

EXTERMAL CASE NUMEER:
TITLE MAMES:

BUSINESS:

ACCIDENT:

DEECRTPTION OF DANAGE:
PURCHASE/LERSE: D
MILEAGE AT FURCHASH: 9

DATE:

¥ BUSINESS: &
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
FURCHASE/LEASE AS:

DOEE OWNER HAYE POBEBSSION OF VEHICLE:

RESOLUTION 8S0QUGHT:

dkhhbddb bbb bbb bbb bbbk n b vt RO OONTACT THNFORMATTIONT S # ¥ bdd krdddaAddwrdddd e b d b drd

HAME:
COMPANY =

ADDRRES =

CONTACT HUMHER. 1
CONTAIT TYFPE)
CONTACT FHONE



1-1352227.

Page 1 of .
GENERAL HCTORAS CORPORATION
CHEVROLET BIVIESBION
‘Il' M RESTERICTETRD
CUSTOMER :
ADDRESS 1 towston , T IIGN
EOMEB PEONWH:
{ASE NUMEER: 1-13322272 VIN: 1@1YYI3d9V5107164
MODBEL YEAR: 1597

DATE OPENED: 2Q02-07-05 SERIES: Coxrvette
DATE CLOSED: 2003-07-08 MILERIE = 70000.0000000
SOURCE Phona DELIVERY DATE:
BRC TYFE: HfAYea DEALER NAME : Charlie Thomas Chevrolet, Ltd.
BRC FRRENT! DEALER ADDRESS:13800 Gulf Fwy,Houaton,TX,77034-5005,USA

dhendddrrbbd v e v ke vd kv r b ORNERAL CAEE ITHPORMATTION® *ddddddddbdhdedddhadettbdddddd

M4l Column / Tgnition Lock / Parte
0 REFAIR ATTEMPT{E) Atickme

kR k Rk bk kb kbR IORE HISTORYAAA YA A AAAA A AR A bbb bbb ddd bbb ddaw

ptaaring column lock; ; 2002-D7-08
2002~-07-05

.::ﬂll for diagnoele; ; 2002-07-08
2002-07-08

call with update; ; 2002-D7-0B
2062 -07-08

updatar ; 3002-07-08
2002 -07~-CH

Bve mar, Sean Rilgy:; 5 2002-07-08
2002-07-018

follow-up update; ; 2002-07-0B
2002-07-08

Service Request Ownership has changed FROM: I : 2002-07-08
2002-07-DA

Sayvice Requegt has bheen Cloged Satisfied.; ; 2002-07-0B

hk bk h bk r kbbb rr e DAR THEPORMAT IOMN b d kA bbb bbb bbb bbb b b bbbk v T dd

IRCIDENT DATE: INCIDERT TIME:
IRCINENT LOCATION:

DRIVER KAME: DRIVER AOR:
DRIVER DISABILITY:

OWHNER DESCRIPTION:

ALLEGED) DEFECTIVE COMPONENT :




INCIDENT RESULT:
POLICE REPORT:
NUKBEER OF PROPLE:
INJURIES,

WAS ANOTHER VEHICLE TNVOLVED!:
HUMEER OF VEHICLES: 0

PROFERTY DAMAGE !

RWAS VEHICLE IWSURER:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY NAME:

WAE VEHICLE INGPECTHED)
NILEAGE AT THNSPECTIOR:
VWHERE WAS INSFECTION DONE:

WAS VEHICLE ROAE TESTED:
RCAD TEBT DESCRIPTICN:
ROAD TEST RESULT-:

COMP INEPRCTED:
INVESTIUORTIVE BUMMARY :

ROAD CONDITION1
BODY IMJURY:

INEURANCE COMPANY NAME:
INEURARCE COMPANY ADDRESS:
AGENT HAME)

MIENT PHONE NUMBER :

INSPECTORS NAME: INSFECTICN DATE:

ROAD SURFACE:

1-1392227
Page 2 of

PAR STATUG:
Frd kR r ATkt rk bbbk bk k kb2 PAY THPORMATIOREE td v T e A ek kW W el A

SOURCE :
EEQUEST TYPE:
EEPURCHASE RERSON:

DEALER BAC:

DERLEF NAME:
DERLEE ADDRESS: ,
CONTACT:

PHONE HUMBER
PROIRICT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MERF1

DEPRECIATION:
UPGRADE :
AFTERMARFET =
LEASE TERM:
DAMAGE :

OTHER :

BRANCH:
ACCQUNT KUMRER:

.IH‘I‘ERIET RATE:

ACCOUNT BALMMCR :
LEGAL :

DEALER ACMINISTRRTICHN:
RELEAEE:

TRANSACTICH :

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISSION
VEHICLE DRIVERBLE:
BRC; WRRRANTY DATE:
KhDA: O

SRALES TAX:

HAME :

IRTEREET PARID:
DEALER BUYOUT:

LEGAL. TYPE:

LEMOM LAW:

VEHICLE DESTINATICON:
LIEN PAYQFF:




1-1392227
Page 3 of
TTTLE BRAMD:

REPLACEMENT VINR:
. whdkb bbbk ek kAN A NN E AR REOOTILY THIUTRY Adewh Wbk d Wk F A d edrddoid b d bk bbb hd bbb d

NiMBER OF INJURIRE: O
COMMENTE :

HAME LOCATION:
AODREER: ,

CITY/STATE: ,

PHONE NUMBER:

SEATING POAITIONM: REETRAINT:
TYPE OF INJURY:
TREATED: IF 80, WHERE-:

kA AL A LA AN bk b bbbk A TR TRTTORM T O i o sie vt ol e e i e sl e e ol ol el e o oo ol o ol ol e e o e e e oy i i e e e

EXTRRNAL CASE NUMRER: DATE,
TITLE MAMES:

BUSINESS: % BUSINESS: ¢

ACCTDENRT : DATE OF ACCIDENT:
DESCRIPTTON OF DAMACE

PURCHASE/LEASE: 0 DATE OF PURCHABE/LERSE:
MILEAGE AT PURCHASE: 0 PURCHASE/LBASE AS:

DOEA OWHER HAVE POSRSEICN QF VEHICLE:
RESOLUTION SOUGHT:

.l"l“"1‘*"#*‘**###ﬂ#*ﬂ*l‘*h*tﬁtnm CCHNTACT INFCRMATIONw s rAw b AASAA bbbk ded e e

HAME | CONTACT NUMBER: 1l
COHMPANY CONTACT TYDPE:

CONTACT PHONE;
ADDRRER:




Page ] of
OEMEERAL MOTQRE co
CHEVROLET DIV

‘l" GM RESTRICTED
CUSTOMER :
ADDRESH : coumpuz , oE [N
HOME FHONE:

H X

B
- O
ox

CASE NOMBER: 05002401 VIR 131¥Y2239V510TI0R
MODEL YEAR: 1997
DATE OPENED: 2001-07-20 SERIES: UNEROWN
DBATE CLOBED: 3001-07-30 MILEARGE: o000
BOURCE : FPhone DELIVERY DATE:
BRC TYIPE: Yor LEALER HAME: BYEES IAJBLIN CHEVROLET QEOQ
BERC PARENT: DEALER ADDRESS:

Ak ARRR A ANk bk ke ek N FOERERAL CREE IHFORMATION:E etk hdtrbbrdbbwd bbb b bddddd

j M4l Steering Column/Lock/Attaching Parta Vibration
1 REPAIR ATTEMPTI(S) has recall for 98-99 models, but not for
hia 37

i Afl Open Csmpalgn Customer Baclpfaction

: 4 RREAIR ATTEBMET(Z) cust wanted to know why he couldnt have

recall repailx on his veh

Vehicle operation or design

. INSTRIXTIONS TO CRMa
*piopoint / understand concearn
* Decarmine Customexrs expectaticn
* Yalidate feature 18 on vehicle

* Review ownexrs manual with owner - [[Owners Manuala RUN
C:\Progra-1\Plusl\Micros~1\Iexplore .axe http:\\carawab\webknowledgel]. Click the Product
Cantar Tab

* Reviaw specific solutions [[S8PECIFIC BOLUOTIONS RUN C:\Frogra-1\PFlus|\Nicrog-1\lexploTs.exe
hetp:/ /cargweb/common/ ProductCenter /deneral Info/content /CWC/5alut lonsByConponentCode _Coxepod
nt.htm] } -

* Yalidate with dealership if necossary

* Coordinate with dealership to compares with snother vehicle if necesaary

* Schedule a follow up 1f issue is not resclved during sall

Vebiole operaticn or demignm
drnddandddgkkkdrwhkrbrkrkb kvt ddAAPARE HISTORY FFrtd t A F2 R AR AR AR XA AR AR AR AR R

cust ete ha ownes a '97 corverts, which the steering column is locked & unable to dxive.
cust just learned that thers is a recall on the year madel after his on the aame izsus ls
having to deal w/. cust meekas to have veh repalr fixed agp if it were a recall, FREE. cim
advised cust that since recall doesnt apply to cust's yeay, model corvette--but it same
isgue, unfortunately thers could ba no asat from gm bfc he is out of wrey, & again recall ig
not on hia veh. «rm callad dlrep & wpoke w/ am--gary which sts he will maks cust pay 50% of
the whols cost, after comprowiming w/ em, he finally gave in. orm adivaed cuet of thiwm &
gave req ¥. cuet satiofigd

ananda walgworthfcamx/fatx: 0 364504007

. AR PR E TR ATk DAY IHmTIDH‘ LRI YRR AL ELE RS AR R R kAt bty L b b kg bl

IRCIDENMT DATE: IRCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER HAME: DRIVER RGR:




DRIVER DISABILIYMY:

. OWHER DEBCRIPTION):

ALLEGED DEFECTIVE COMPONENT':

INCIDENT REEULT:
POLICE REPORT:
NUMBEER OF PEOFLE: 0
INJURIES:

WAS ANOTHER VRHICLE INVOLVED

NIMBER OF VEHICLES: 0
PROPERTT DAMMGE

WAS VEHITLE INSURELD:

MORE ITWFORMATION:
MATHTENRNCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAl VEHICLE INAPECTED:
MILEAOE AT INAPHCTION:
WAS INSFECTION DONE:

HAR VFHICLE RCADY TESTHD:
ROAD THET DRESCRIPTION:
RORD TEET RESULT:

COMP INSFECTED:
IRVESTIGATIVE EIMMARY:
PAR BTATUR:

ROAD CORNDITION:
BOOY IRJLURY

INEURANCE DOHMPARY HAME:
INSURANCE COMDANY ADDRBESH-
ACENT MAME -

AGENT PEONE NUOMBER:

INSPECTORE WNAME: IMNSPECTION DATE:

Poge 2 of

ROAD SURFACE:

Ak d bk AR TR N AN RN YDA INFORMATION At ek A A AT R AT AR TR

SOURCE -
RBQURST TYPE:
RAPFURCHAOR REASON -

DERLEE BAC:

DEARLHER NAMH:
DEALER ADDRESS: , ,
CONTACT: |,

PHONE NUMEER :
PRODUCT CODE:

ENGINE TYPE:

MILRACR & HUY-BACK: O
MERE:

DEPRECIATION:
VECRADE :

TRARAACTION

FAX NUMEER )

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEARLE
BRC WARRANTY DATE:
HADA: O

ERLEE TAX:




030024%;
Prge 3 of ;
DEALER BUYDUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPR:

' LEMON LAW:
DEALER ARMINTIOTRATICH: VEAICLE DESTIMATION :
RELEASE LIEN PAYCFF:

TITLE BRAND:
REPLACEMENT VIN:

ARIRANEATEAAAERAAETAATAAAAARCARTNYCCYEONILY [NJURYARAdA s A dddddrdd kv d b rdryd s

NUMEERE OF IMJURIBS: O
COMMENTS 3

BAME © LOCATION::
ACDBREB: ,

CITY/STATE: ,

PHONE HUMEER:

BEATING DOBYTICM: REBTRAINT:
TY¥PE OF INJURY: :
TREATHL : TP £0, WHERE:

hERkh kAR AR AN AN R A NI NANATTE THRORMATTION* "tk k kb r itk ereRkkeAk e

EXTRRWAL ChEE NUMBER: DATE:
TITLE NAMEE:
BUEINE2S: % BUSIMESH: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGH :
JLEBAEB1 @ DATE QF PURCHASR/LRRSE:
ILEAOE AT FURCHASH: O PURCHABE /LERSE AH:

DORS OWNER HAVE POSESSIOH OF VEHICLE:
RESOLOTEON BSOTRIHT:

EE R R RN R R R TR AR AR e dERC CONTACT INFORMATTORS Hmt s wne i e i d e o e o

NAME: ' CONTACT HNUMBER : 1
COMIPANY - CONTARCT TYFE:

CORTAET FHONE «
ADCRESS =




053634

Page 1 of -
GENERAL MOTORESE CORPORATIOHN
CHEVYROLET DIVIRBION
‘II' M RESTRICTED
CUETOMER :
ADDRBSS : rarcwakD , L
HOME PHONE:
CASH NUMEER: 05353497 VIN: 161 7Y2209VE107374
MODEL YEAR: 1997

DATE OPENED: S001-DE-30 BERRIBE: THENOWR
DATE CLOSED: 2001-08-21 MILEAGE: SE000
BOURCE: FPhone DELIVERY DATR:
ERC TYDPR: No DEALER MAME: LOU BACHRODT CHEVROLET INC
BRC PARENT: TDEALER ADDRESS:1801 W ATLANTIC BLVD, , POMPANQ BEACH,FL,3308%,USA

FARRAARNAAARRANAAARAIAAN DA AN S AGENERAL CRSE THPFORMATIONA At a2 i dd s d @ hr e ddr ki d bR AR d kN

M4l Steering Column/Iock/Attaching Partas othar

1 ARPAIR RTTEMPTIE] LOCEING UR

B85 Dealpr Rapgolved With Grodwill Other

0 REPARIR ATTEMPTIE] ONLY CHOD LABOR FOR REPAIR

vehicle repalr request - Repalr not done

INETRICTIONS TO CRMa
*Irobe to ldancify failed itsm/componant
.* Datarmine Custoners Expectation
* Using dellvery date, =stablish if vehicle ig within any warranty coversge
* Ligren carefully to evaluate causge of failurs - defect or damage
{ If damage, cocoalder axplainling the consumere respeneibllity)
* Review Spacific Scolutions [ [APBECIFIC SO0LUTIONS PUNH
C:\Progra-1iFPlus|\Microa~1\Iexplore. axe
http r/ fcarowel/wabknowledge /ProductCenter/General Info/content /8slut ioneByConpenantCoda . hin] |
* Jdentify if e=arlier repalrs have been attemptad? - [ [Popriblim Chronic REep RION
C:\Progra-1\Flua | \Microa-1% Iaxplora. axa
http: //carawab/webknowl edge /CARECE/EBA /him]l /Chronlchlerta . htm] ]
( 1st attempt - cffer to ccordipate repalr at & dealarship)
{ Previcus rapairas)
1) Review warranty higtary op "VIN Profile® tab
2) Contact approprimte Sexvice dealerphip to discusas
3) Detarminge if TAC was previcusly contaoted or i now neceppary
4) Bgtablish & doguwent a disgonosis and repair plan
* Coordinate with dealership ta aggist with customer's repelr request
* Be prepared ta anawar " don't want my car anymore f repurchase® [[ Vehicle Eepurchass Link
FEUR C:\Progra~1\Flus|‘\Micros-1\Iexplore.exe
http://carsweb/webknowleadge,/CARECP/SBS/htal /CustomerReguesteVeliicleRapurchaes . him] ]
vehicle repair reaguest - Repalr not done

iiii**ii***i**ii***i‘t**ii*******i***m HIm‘!ﬁi I PEETELLLLLL LR E R R RIS R T 2 L L))

CUST STATES HAVIRG PROBLEM WITH OTRERING COLUMN LOCEING UP. CUUST STATEA TOOK TO DLE CON JULY
1%, 2000 FOR THIE PROBLEM. CDAT STATES PAID FOR EBPAIR AND WAS SATIAFIED. CUST STRTEE
FROBLEM IS MOW RECCCURING.

CUST SEEKS ASSISTANCE IN REFAIR. DOES NOT FEEL SHOULD HAVE TO PATD FOR THIS REFAIR AGATN.
CRM ADNISED COST CREATIRG FILE TO DOCDMENT CONCEENE. ADVISED CUST CFF REQUREST HUMBER AND :
FOMARDING TO SPECIALIST FOR FARTHER RESEARCH. CUST COULD NOT HQLD. CRM WILL HAVE EFECLALIST

CRLL BACK,
MANDI CCLE/TIER1/TAMPA; 0; 99595
2001-08-20




033534%

Page 2 of .
coaT coprzcT rEONE NUMBER IS B cust states that they just had thie repair dons
07/19f00 @ 39508 milea at & comt of §493.00. Cust {iw now bhaving to have the rapalr dona
again. CRM contacted Rick Ritmcco, save mgr. and he did verlfy that the custewer did pay for
thipm rapair whan the custoper stated {07700} . Rick stated that they will go in towards this
repair, but at this time will unsure, they will work out and discuss with the customer when
they pick it up. CBM will follow up with the dlrehip on 08/21/01 11-1pm EST. MARK
LEONARD,/CARS/TIBRZ/TPA; D; 367195001
2001-06-21

CUBT STATEE that the dlrebhip anly charged har for the labor, go the repalr was only 5104,

ingtead of §450.00. Cust im very patipfied with thim agaistance. Ho further vemtact id
necappary. CRX cloping file as patipfied. MARK LEONARD/CARS/TIERZ/TPA; O; 367268919

whkwwd ke kbt d ekt hd b undh s w e w s AR IHFORMATICH e h kb bd b ke b ke b v b r ke T v bbbk bk

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME, DRIVER AGE)
DRIVER DIBABILITY:

OWNEE. DESBCRIPTION:

ALLEGED LEFECTIVE COMPONENT:

INCTDENT RESULT:

POLICE REPFIRT: ROAD CONDITION: ROAD BSURFACK:
MUMEBER OF PEOFLE: 0 BODY INJORY:
IRJURIES:

WAS AROTHER VEHICLE INVOLVED:
HUMBER OF YEHITLE3: O

PROPERTY DAMAOR :

HAS VYEHICLE INEURRD: IMSURANCE COMPANY HAME:
INSURANCE COMPANY ADDREASS :
AGHENT HAME :
AJENT PHONE HUMBER:
MORE THFORMATION -
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:
WAE VEHICLE JNSPROTED: INSPECTORG NAME: INSPECTION DRATE:
MILEAJE AT IMEPBCTION:
HWHERE WAS INSPECTION DONEr

WAS VERICLE ROAD THETED:
ROAD TEET DESCRIPTION:

I ROARD TEET REESULT:

COMP INSFECTED:
JNVRETIGATIVE SUMMARY:
PAE STATLS:

. TR EE TR TR R TR TR A AN RN AR AR AR r A Ak ERR ImmTIQH'*i'i'i'i'"i'iii""'"""i"ii‘ii*iii"” L L

BOURCE = TRAHSACTION :

HEQUEST TYFE:
REPURCHASE REASCH

DEALRR BAC:




0536345

Page 3 of

DEALER MAMR:
DEALER ADDREBE: , ,

CONTACT:
PHONE NUMBER: FAX NUMBER:
FRCDUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRAHNSMISSION::
VEHICLE DRIVERBLE:
MILEAGE & RUY-BRON: 4 BRC WARRANTY DATR:
MERD: HADA: O
. BALES TAK:
DEPRECIATTON:
UPGRADE :
AFTERMARKET -
LEASE TERM)
DAMAGE:
OTHER :
BRANCH : HAME
ACCOUNT HIMBRR:
INTEREST RATE: INTEREAT PATD:

DEALER BUYCOUT)
ACCOUNT BALANCE:

LEGAL: . LEGAL TYFE:

LEMON LAMW:
DEALER ADMINIBTRATION: VEHICLE DEESTINATION:
RELEAOE LIEN PAYQFF:

TITLE ERAND:

REPLACEMENT VIN:
AhAkhnbhk bbb bbb drdb ek rdbrrnkrewrrBONILY INJORY S kb dbddd bbbk bbbk rhbarbe bbb rrbkrrrersy

. NOMEER OF INJURIEH: O
COMMHENTE -

HAME LOCATION:
ADNREER: ,

CITY/BTATE: .

FHONE NUMBER:

SEATING PCHITION) EESTRAINT:
TYPE OF INJURY: ’
TREATEL ; IF 50, WHRRE:

Ty ERNUE YRR TSR A A bbb dhhh bbbk b bk A hhADR THFORMATTORY # e S R RNk R bR R v e R bR AR Rk R kb ®

EXTERNAL CREE NUMBER: DATE:
TITLE NAMES:

BUSINESS: % BUSINRSS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PCRCHASE/LEASE 0 DATE OF PURCHASE/LEABE:
MILEAGE AT PURCHAEBE: D PURCHABE/LEASE A%:

DOEE OWNER HAVE FPOSESSION OF VEHICLE:
RESOLUTION BOUGHT:

iiii"i*"i**Il'*!**!*t*l"l‘*nﬂc mmm mmTIaﬂ*iiiii*ii**iiii*i*ti’i’i‘*i’iii’* il

HAMH : CONTACT MNUMBER : 1
COMEBANY - COUTACT TYPE)
CONTACT PHOHR:

ADDRESS q




0536349
Page 4 of



0421485

Page 1 of
GENERAL MOTORS CORPORATION
CEEVROLET DIVIEION
. GM REETRICTED

COSTOMER ;
ADDREAS: wreeo , vu [N
HOME PHONH:
CASE WUMBER: 043214684 VIN 1G1¥YI209VE107407

. MODEL YEAR: 1997
DATE OPENED: 2001-05-16 SERTRS ! KN OWH
DATE CLOBKD: 2001-05-31 MILEAGE: 30000
SOURCH: Phone DELIVERY DATE:
ERC TYPE: Mo DEALER BAME: JFIN RATHMAEN CHEVRQLET, INC.
BRC PARENT: DHALER APDRESE 1500 6 HARBOR (TY BLVD, , MELBQURNR,FL,32301,UBA

ddddddkd ke kd ke ke ke JENERAL, CASH THFORMATION® dddtddx x xn A W AR A NN E TN TWWAR

M4l Btesring Column/Lock/Attaching Parts Inoperative
1 RBEFAIR ATTEMPT (82) ATEERING COLUME LOCKED TR

Final Repalr Attempt
CRM INSTRUCTIOME -

It a vahicla hag a Concarn that has not besn repaired on two Attempte by a GM Bervice

Dapartosnt and is within the New Vehicle Bumper-to-Bumper Warranty., CRM to contact the

Emrvice Manager and advise of customer concern{s} and of poesible Lemon Law/BBEB concein. CRM
.tu loquire 1f TAC (Tmchnical Aasistance Center) has been contacted. If TAC has been

contacted, CRM to document the TAC cape numbar, If TAC has oot been contacted, CEM to

raquest that demlexr contact TAC.

For addicional information, CRM to refar to saction 1.3 of the GM Sarvice Policy and

Proteduras Manual [[ State Lemon Lawe and Othar Etatutes RN

C:\Progra~1\Plus 1 \Micron-1\Iexplors.axe

http: / fearavweh/webknowl edge /Manual s/ 8CAAndenP/ PR/ PRI_1.pAf] |

THE

CUST REQ COST ASET W/ ETEERING COLUMN REPARIR

AhARb oAbk kb rd b hbrb bk kb kb bbbk k v A PORE FISTORY v hddddd b bbb andAamdddbddandhdddddddd

CUBT ETATES THR ETEHERTHCG LOCK COLOMN WHER QUT A YR AGO. J0ET BTAYES IT WAE TOWED INTO THE
NERRBST DLR JANIR DEAN NOW KNOWN AR ROGER DERN CHRYV. COCUAT STATEE THE STEERING COLUMN LOCKED
UPF. CUST BTATES VEH WAS TOWED INTO JIM ERTHMAN DLR. <CUST STATES THEDLE SAID THE VEH I3
READY & THEY OWE 5500. CUST STATES THAT SHE HAS AN OGN BXTENDED FVC CONTRACT & DORSN'T MNOW
HEY SHE SHCULD BR CHARGED FOR THIS. (CDUST SEEEKS COST ASAT W/ STEERING COLUMN REPRIR. CRM
ADVIZSED ESCALATICON TC TIER 2. CRM WILL SUSPEND 03-02-03. IRITA EDNARDS/TAMPA/TIRR 15 0;
I5BR3 7903

2001-05-14

OB received call from Tisr-1 rep (Mre. Irita Bdwards)...Cust states that recently her
gtearing whasl column locksd up an her Copvette... Cuast states che took the veh to the dlr
ghip {(Jim Rathmenn @ 371-723-3611) to ke repaired & they have repaired tha veh for her, but
they Ara charging har §500...Cust states sha thought she hought an axtendad warranty when
shw bought the veh...Cust seeks to sither have the vel coversd under warranty or cost assist
w/tha repalr...¢RM apaloglzed to cust for gltuation & advised her that according to our
.:;mrd-, there 18 no extensd pervice plan through GM that waa purchased for the vek, but she

have gotten ons through an indepeandent....Cuet pteted her hupband would have purchased
it 8o she will have to check w/him...CRM advimed cuwt that CRM woud contagt dlr ship E ap=ak
w/Ave dpt to pos 1f they have any info for us ag well...CRM set up oall baak for around 4pm
this afternoon...Kevin Jackeon/CARE Tier-3/TDPA...y Oy 358889383

2001-05-1&




21485
Page 2 of -
CPM contacted dlr ship to speak w/sve mgr, but he was not available, so a message was laft
for nin to eall ue back.. .Kevin Jackson/CARAS Tier-2/TPA...; 0; 3158583429
20¢1-05-16

CiN attempted to contact cuat baok to speak w/har about her request...CRM has not yet heard
from Sve mgr @ the dlr ghip, so another message wag left on his voicemail....CRM is leaving
for today in an hour o unlasg cugt calls in bafore CRM leavad, CEM will contact cumet
tomarrow morning around 11:3dam...Xevin Jackson/CARE Tiar2/TPA...; 0; 3i58%02701

20071 -95-17

CiM attempted to contact cust, buf no ona picked up, no voice mall oprcion, ao CRM will try
again later today..; {; 354976317

2001-45-18 .

CREM attenpted to Ccontact cumt, but no ons plcked uwp, ne voice mall option, so CBM will look
to forward unable to contact lecter,.. Hevin Jacksom/CARS Tler-2/TPA..; 0; 153063001
2001-905-21

CRM attenpted to contact cumt but no one plecked up & thers wvas no voice mall optiom...CRM
conmultad w/TL & 1t wan deslided that an unable b0 contact latter should Be pent...EKavin
Jackaon/CARE Tiar-2/TPA...: 0; 150327044

2001-05-21

Letter pent. truben roearic/geodwill liaison-tampa; 0 359335534

‘l'i'i'iii*iii*iiiiiiiiiiiii*iii'i'-I-‘-IPM mmmTIoHiiiiiiiiiiiiiiiii.iii‘l'l'l'l'l'i*"ii"*i**

INCIDENT DATE: INCIDENT TIME:
.Iﬂcmm LOCATION

DRIVEE HAME: DRIVER AUE:
PRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDERNT RESULT:

POLICE REPORT: ROAD CCMDITION: ROAD OURFACE:
HUMBER OF PEOPLE: 0 BODY INJURY:
INJURIER :

WASE ANOTHER VRHICLE INVOLVER:
NUMBRER OF VEHICLES:. 0O

FRUFERTY IRAMAGE:

HAS VEHICLHE IMSURED, IRSORARCE COMPRANY MRME:
INSURARNCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONR NUMBER:

MORE IMFORMATION:

MATHTERANCE LOCRTICH:

CURRENT LOCATION OF VEHICLE!:

.HO'I'IF! MAME ¢

WAR VEHICLE INSPROTED: INSPROTORE NAME
MILEAGE AT IRSPECTION:
WHERE WAZ2 INSPECTION DONE:

INGPECTION DATR:

WAH VEHICLE ROAD TESTED:




ROAD TEST DRECRIPTION:
ROAD TEET RESULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY :
PAR STATUE:

0421443
Fage 3of

EREREAAAARAEAEARNTENEEAREAAANANSNNNDAR THFOBMATION St bk b kb kb kb hdwd b dwd bbb bbb e b a ey

SOURCE:
REQUEST TYFR:
REFURCHASE REASON ¢

DEALER BRAC:

DEALER HAME:
DEALERR ADDRESS: ,
CGNTRCT:

PHORE WUMBER:
PRODAICT COLR:

ENGINE TYPR:

MILEARGE & BUY-BACK: 0
HERFP:

DEFRECIATION:
TUPGRADE :
APFTERMAREKET:
LEASE THERM:
DAMAGE :

OTHER ;

BRMACH :
ACCOUNT NIMBER :
INTEREST RATH:

ACCOUNT BALANCE -
LEGAL:

DERLER ADMINISTRATION:
RELEASE :

EEPLACENENT VIN:

TRANSACTION:

FAXL HDMERR:

BODY TYFHa

TRIM:
TRARSMISSION
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
NADA: O

BALER TAX:

LEGAL TYPE:

LEMON LAN-

VEHICLE DEATIHATION:
LIEN FAYCOFF:

TITLE BRAND:

Eddd bk ddhdb bk bbbk A d AR AR A SAARODTIEY INJURY A bk bbbk bk dd bbb ddh bbb b rddbrd bbb b b v wrd

HUNBER OF IMJURIES: o
COMMENTE :

HANE:

ADDRESG: .,
CITY/B8TATE: .
FHONE HUMBER:
SERTING POSETION:
TYPE OF INJURY:
TREATED :

REASTRAINT:

IF 50, WHERE:

LOCATIOCN:

ddd kb kS AAANA AN AR N ENADRE INFORMATICI A v r v A d S A w A A v A bbbt bdd bk s

EXTEENAL CASE MUMBER:
TITLE FAMBSi

HUSINESS s

ACCIDENT =

LESCRIPTION OF DAMRGR:
DPURCHASE/LERSE: O
MILERGE AT PURCHASE: 0

DATE:

% BUSIKEG3: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
FURCHASE/LEREE RS




MZ1465
Page 4 of
DORES OWNER HAVE POSEFSTON OF VEHICLE:
EESOLUTION BOUGHT

.‘i’i***‘iﬁiiiil'i****‘i**iiiiiﬁm CONTRCT THFORMATIONhhhs kb bk r b kbbb ek r ek w ek rdr

NAME : CONTACT NOMBER: 1
COMPANY ; CONTACT TYPE:

CONTACT PHONE:

ADDREEE :




e s 7§

PAGE: 1
GM RESTRICTED
.mn NOMBER: 1-H176007 VIN: 181YY2269V51076448
LATE oe/fx3j0z MCLEL 1397
DATE DES13/02 SERIES CORVETTE
BOURCE: H/AYES MLLEAGE 16500.
cestomer: ([
ADDRESS :
vomE rronE: [ STATE: FL
BEO8. PEOKE:
GENERARL MOGTORS CORPORATION
CHEVROLET PIVISION
GM RESATRICTED
COSTOMER =
ADDRESS : Palm Coast .
r. I
uove pEONE: [N
CASE NUMHER: 1-81760Q7 VIN: 131Y¥2239V5107648
: MODEL YEAH: 1937
CATE CFENED) Z002-05-13 EERIRS: Carvette
DATE CLOSED: 2002-06-13 MILEACE: 16500, 0000000
BOURCE : Ehone DELIVERY DATE:
TYPR: N/AYmBp DEALER NAME: Georgs Monras Chevrolest, Inc.

BRC PARENRT: DEALER ADDREAS:T1l Beach Blvd,Jacksonvlille Beach, FL,32250-
5300, USA

bbbk wrkbrek kbbb w kb a AQENBRAL CASE INPFORMATION*dk ke v b e r bbb bbb bbb e v b rh ke dddr

M1l column / Ignition Lock / Parte
0 REPAIR ATTEMPT {F) Inoparativa

Tk AR AR kR ek e ORY HISTOR Y e w s kb rrd kbt b v bbbtk kb bR e v u ¥

atearing whaal lacked; ; ZO002-06-13
2002-06-13

Service Request bas been Clossd Dispatisfied.; ; 2003-06-13

RN AR RN RN AR RN A AR TAAPAR THFORMATTON ek kR ke Rk R AR AR RN AN

INCIDENT DATE: IMCIDENT TIMRE:
INCIDENT LOCRTION:

DRIVER HAME: LDRIVEER AGR:

.DRIV'ER DISABILITY:

OWNER DEBCRIPTION:




.nm.mnn DEPECTIVE COMPONENT:

INCIDERT RESULT:
POLICE REPORT':
NUMBER OF PROPLE:
INTDRIES -

WAB ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ¢

PRCPEETY DAMAGE:

WAL VEHICLE INSURED:

MORE INFORMATICM:
MAINTFNANCE LOCATTION)
COUREENT LOCATION CF VEHICLE:
ROTIFY HRME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPFECTION:
WHERE WAS INSPECTION DOME

WiA8 VEHICLE ROAD TESTED:
RCAD THGT DEECEIFTIQON:
RCAD TRST REATLT:

CCHEP INEPECTED)
INVESTIGATIVE EUMMARY:
PRR STATUS,

G M

RESTRICTERD

ROAD EURFACE

ROAD CONDITICON
BoDY INJURY:

IHBURMANCE COMPANY NAME:
INBURANCE COMPANY ADDREDS:
AYERT HAME:

ACENT PHOME NUMBER:

IHEFECTORE NAME: INBFRCTIUN DATE:

AMr AN kd bk d kb d bbb d bk d i h ek P A DRAR THFORMAT IO o dr e dr e drde e dr s e it e e e dr ke e i e e s e e e e el

BOURECE :
REQUEET TYPE:
REPURCHAREE RERSON:

DEALERR BAC:

TBALEE HANME:
TRALRR ADDRESS: , .,
CONTACT: ,

PHONE WUMBER:
PRODUCT CODE:

ENGINE TYPEH:

MILEBAGUE @ BUY-BACK: D
MERP:

PEPRECIATION:
UEGRADE :
AFTERMARKET :
LEASE THERM:
DAMAGE :

OTHER ;

TRANSACTION:

AL NUMBRR:

BODY TYPRE:

TRIM:

TRARBMIBSE LGN
YERHICLE DRIVEARLE:
BEC WARBANTY DATE)
MADA: D

SALERE TAX:




PAAR: i
e} | RESATRICTED

BRANCH : NAME :
ACQOUNT NUMBER :
INTEREET RATE: INTEREGT PAID:

DEALER BUYOUT:
ACCOUNT BALANCR:

LEGAL: LEGAI, TYBRR:

LEMON LAW:
CRALKRE ADMIMISTRATION: VYEHICLE DESTIHMATTON:
RELEREE: LIEN PRYOPF:

TITLE BRAND:
REFLACEMENT VIN:

AT AR A S AR AR RN A AN A AN E e e e v wBODTLY IHJORY kdddh ek n b dirriddd ke ddd bbbk bbb s bbbk

RUMHER OF INJURIES: 0
COMMBNTS :

WAME : LOCATION :
ADDREBS: ,

OITY/ETATE: .,

PHONE NUMBER!

SERTING POSITION: REGTRAINT:
TYFE OF IRJURY:
TREATED: IF 80, WHERE:

Ehk bk bR AR ARV T e r AR ANARATIE INPORMATION* A A A ddddddd ek r d AW b d kb kR ry

EXTERNAL CARSER NUMBEH: DATE:

TITLE NAMES:

BUSINESE: % BUSBIMEES: D

ACCIDENT DATE QF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHASE/LEAEH: 0 DATE OF DURCHASE/LEASE)
MILEAGE, AT FURCHASE: D PURCHARE/LEASE RS :

DOBRE OWNER HAVE PUSESEICN OF VERICLE:
RESOLUTION SQUREHT:

kkhhhkk bk i e BRO CONTACT IHm‘[‘IQﬂi*l‘ el krdrdddrdr ok ok rkokodddd kbbb bk kb

HAME : CONTACT MUMBER 1
COMEANY r CONTACT TYPE.
CONTACT PHONE.

ADDRESS :




Yeoug|

PAQE: 1
g M RESTRICTETLD

.'.TSE NUMBER: O0GB17421 ¥YIN: 181¥YYa2a9¥5107813
TATE COPENED: O5f03/02 HODEL YEAR: 1657
IATE CLOSED: 05/03/02 SERIES: CORVETTE
HOURCE ; YES MILEAGE: 48000
CUSTOMER =
ADTREES ;
HOME PHONE : 8TATE ! TX
BUS. PHONE:

GENERAL MOTORHEH CORPORATION
CHEVYVROLET DIVYIBEION
M REEBETRICTEDZD

CUSTCMER -
ADDRESS : awsry . = N
HIME DHONE;

CAEE NUMBER: 06817421 VN 131¥¥33a3Vs107813
MODEL YERR: 1297
DATE OFENED: 2Z00Z-05-03 BERTES : CORVETTE
DATE CLOBED1 200Z-05-03 MILEAGE : 4BD00
SOURCE : Ehone DELIVERY DATE:
TYPE1 Yaa DHALER MAME CAPITOL CHEVROLET, INC.
PARENT) DEALER ADDREESE:&£340 B IH 1L, ,RUBTIN,TX,78745,U3A

ANEEERE R AR E R RN E RN TR TN ER T Y EENERAL CASE INFORMATION Y *xawdrnvdarddrrddarrrrarakydds

Mil Bteering Column/Lock/Attaching Parts Ingperative

1 REPAIR ATTEMPT {3) gteaxring column locked up
A0l Open Campailgn Product Campalgn Claim

¢ BRRPARIR ATTEMPT(H} canpaign 00034

VYehicles operaticn or design

INSTRUCTIONS TO CRMa
*plopoint / wnderptapnd concern

* Datesrmine Customers expectation

* Yalidats fanturs is on vehicla

* Raview ownesrs manial with owner - [[Owners Mamuales RUN

C: \Progra~1\Plug\Mlcroa-1\Texplore . .axe http:\\carswab\webknowledga]]. Click thae Product
Canter Tah

* Raview mpecific soletiocne [[SPECIFIC SOLUTICHS RUN
C:\Progra~1iFlus | \Mlcros~1\Iexplore . exe
http //caraweb/comnon/ ProductCantar /deaneral Info/content /OWC/BolutioneByComponentCode_Corn
polnt.hEm) } -
* Validate with doalership if necoppary
* Coordinate with dsalership to compare with another vehicle if neccapary

Bcheduls a follow up 1f isous is not resclved during call

ghicla cperation or design
Erkk kAR SRR PR ARk kR R AR A AN AR RN ORE HIFTORY EA A AR A A AR A AT AN AR R A TR A A AR A AN R A E TR A NN




PAGE | i
a M RESTRICTERD

cust ptates tht his steering column hae locked up again. cuet 18 seeking sssistance
gince he ip outelde of warraoty. orm contaocted dlrehip spoke with arv mgr Eric Foessy,
grv mgr ia willing ta offar aome asslstance/discocunt for cust based on him bringing veh
in for diagnolpes. cust will contact the dlr & srv mgr to achedule appointment for weh
tn have it diag. rcust satiafiaed.

mary alice gar#zafoacfatx; 0; 189285157

AT ARNAN AN SN T T RSN T T ANS ST PAR THFORMATION* t v e v b ddhewdbwwnddarrdbarrrboarnswand

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER ACE:
DRIVER DISARILITY :

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: BOAD SURFACE:
HIMBER OF PREGPLE: O BODY INJURY:
INAIRIES:

WA AMOTHER VEHICLE INVOLVED:
.mm:ﬂm OF VEHICLESZ: 0

FROPERTY DAMAGH ;

WAE VEHICLE IMOURED; INSURANCE COMPANY NAME ;
INSURANCE COMPANY RDDRESS:
RIENT MAME:
AIBENT PEXONE NUMEER:

MORE INFORMATION:

MAINTENANCTE LOCATION:

CURRERT LOCATION OF VEIHICLE:

HOTIFY HAMHE:

WAS VEHICLE INMZPECTED: INSPECTORE NAME: INEPECTION DATR:
MILEAZRE AT INSPECTION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TRSTED:
ROAD TEAT DESCRIFTION:
ROAD TRET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
AR AN AR AR AN R E AT AR AR PAR THFORMATION A A Ak A bk R e v h AR SRR AT R RN TR AN by

SOURCE : TRANSACTICH :
REQUEHT TYPE:

.l!Vﬂ'EHASE RERSON :
DEALER BAC:




PAGE :
GH RESTRICTEDLD

PERLER HAME-:
DEALER ADDREgO: , ,
COGHNTACT : , )
FHCHE NUMBIER : FAX NUMBER:
FROPUCT CODE: BOOY TYPE:

TRIMI
ERGINE TYFE: TRANEMIBEION:

. VEHICT.E DRIVEABLF:

MILEROE & EUY-BACK: D BRC WARRANTY DATE:
MERP: NaD&: O

SALES TAX:
DEPRECIATICH
UEGRADE :
APFTERMARYET :
LRAOE TERM:
DAMAOE:
OTHER =
BRAMNCH NAME ;
ACCOUNT WUMBIR:
INTEREST RATE: INTEREET PAID,:

DERLEE BUYCUT:
ACCOUNT BALANCER -

LBGAT.: LEGCAL TYFPE:

LEMON LaN:
DERLER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE: LIEN PAYOFF:

TITLE BHRAHD:

REFLACEMENT VIN:
TR E Rk A A RN NN N AADDTY THIOR YA e r vt ddhbd bbbk b kR ek rrr R RS e L

NUMHRR QF IKJURIEEZ: 0O
COMMENTS :

HAME : LOCATION:
ADDREES: ,

CITY/STATE: ,

PHCNE NTMEER :

SEATING POSTTICON: RESTRAINT:
TYEE OF INJURY:
TREATED ; : IF S0, WHERE:

ol e kel e e o Sl ok o W ok v il e e e e e e e P ATV INFORMATION Atttk v R vt wd AR R TS RN T AN TN T AR T NN

EXTERHAL CASHE MUMBRR i DATE:

TITLE HAMES:

BUSINESS: ¥ BUSIKESS: O

ALCIDENT : DATE CF RCCIDENT:
DCEECRIPTION OF DAMAOE;

PURCHAEE/LEASE: 0 DATE CF PORCHASE/LEASE:
MILEMRIZ AT PURCHASE: O PURCHASE/LEAAR AS:

OB CHNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

.‘I"l"l"l"l'i'iiiiii**#**iti***tttrttm CONTRCT INPORMATIOR*%*dkhdhdhddhddhddhnhbhrhrnbdandnd

NaMe ) CONTACT NUMBER : 1

3




am

REESETRICTED

CONTACT TYPR:
CONTACT PHONE:




1-58746430

Page 1 of 3

dEN R B c
I

o
ROL »]
1'I" M REBTRICTED
= -
ADDRERH, Perryville r
w

ERAL MNMOQTO QRPO
CAEEVYVROQLET YIS8I

HOME FHOMNE:
CRSE MUMBHER: 1-%5AT46430 YIN: 1G61Y¥Y2289vE10DBESE
MODEL YRAR: 1997
DATE OFEMNED: 2002-12-27 SBRIEBH: Corvektts
DATE CLOBED: 2002-12-2327 MILBAGE; COQ00 . 0oeDDDD
S00RCE: Phona DELIVERY LDATHE:
BRC TYPE: HiAVYen DEALER HAME: Coad Chavrolek, Inc.
BRC PRRENT: DERLER ADODRESS:517 3 Kinge Bwy,Cape Girardesan, WO, 537031, DEA

i e i Al ol e e i e ol ol e ol e o ol e ol .‘***‘..Gmm m: Imnwi**ﬂ'-’*ii***-t--ii-****tiit'***

Ml Column / Ignitlon Lock / Parts
i REPAIR ATTEMERT(Z) Btlioka

kR ENERRNNARXERAAARNRN Rk R T &P A ORK HISTORY TA T bl ki i dow bk h ® i i w e deor e i o o ol 06 05 00090 e ol e A o

Cuskt feelp unsafs in wveh; ; 2002-12-37
2002-12-27

.H‘J’E ADV:Jeremy Lowryr @ Z002-13-27
2002-12-27

Service Ragquept has been Closed Satinsfied.; ; 2002-12-27
2002-12-27

BR in Htatus of Closed has been Re-Opaned by WAGNERE; ; 2D02-12-27
a002-12-27

CRM aending Notification as mentioned; : 2002-12-27
2002-12-27

Barvice Regquest has been Cloped Satisffied.; ; 2002-12-27

Skbkhbkhdeabb bbb rhdbndrrddbrrrrrdDAR THFORMATION kwdkbdbd bbbk b bbbbbbddddbbrbrdbdddbdddd

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION: .

CDRIVERE RAME: DRIVER AGH:
DRIVER DISABILITY:

CWHNER DEBCRIPTIOM:

'-L-I-HED DEFECTIVE COMBONENT:

INCIDENT RBEULT: '

POLICE REPORT! RUAD COMDLTLION: ROAD SURFACE:
HUMBER OF FROPLE BIDY INJURY:

INJURIES .




HAE ANOTHER VEHICLE TRVOLVYED;
HUMEER OF YEHICLES: 4

PROFPERTY DAMAROE :

WAS VYERICLE THSURED:

MORE IRFORMATION:
MAINTEHANLCE LOCATION:
CORAENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAB VERIULE INRFECTED:
MILEAGE AT INBPECTION:
WHERE WAS INSPECTICH DONE:

WAE VEHICLE RQAD TESTED:
BOAL: TEST LESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVEITTOATTVE SUMMARY:
PAR BTATUE:

INGURARCE COMPANY EAME:
INSURANCE COMPANY ADDREES :
AGENT NAME:

AGENT PHOME NUMBER:

INSPECTORE MAME: IMSPECTICN

DATE)

1-5874643
Page 2 of

Il‘i‘*I‘!I‘l*l!'H"ﬂ"!"l"l'*'.l"l"l"l"l'l"l"l"l'lii.iiii*Pm IHmTIoHl'I-fiiii‘iifiiiiiil“-il‘i‘**i****1*****

BOURCE :
REQUEST TYRE:
REPURCHASE RERION:

DEARLER BAC:

DEALHER NAME:
DEALER ADDREES: , ,
CONTRCT : ,

PHAONE WUOMDER :
PRODAICT CODEH:

EMOINE TYDE:

MILENIE & BUY-BACK: @
MERP:

DEPRECIATION:
UPGRADE ;
AFTEAMARKET 1
LEASE TERM:

ACCOUNT HALANCE;
LBEGAL :

DEALER ADMINISTRATION:
RELEASE :

REPLACEMBENT VIN:

TRAMBACTION:

FAX MUMBERI

BODY TYPE:

TRIM:
TRRNEMI F8 IOM :
VEHICLE DRIVERBLE:
BRC WAREANTY DATE:
MADA: O

BALEA TAX:

HAME :

INTEREST BAID:
DEALER BINYQUT:

LEJAL TYPE:

LEMON LAW:

VYEETCTLE DEETINATION:
LIEN PAYOPF:

TITLE BRAND:

wkdhdkdkdwdhd ik kAR AR AR A AR SBODTLY IHJURY ddwddddddhdddddwdddad bbb bhddnhdhrnhn

NUMBER OF INJURIBZ: O




1-5B 746431
Pago 3 of

HAME : LOCRTION:

FDDRESS: ,
CITY/STATE: .
VHONE MUMBER:

SEATING FOBITIOMT RESTHAINT
TYPE OF IMJURY:
TREATED 1 IF B0, WHEEE:

ddndddddddddddAnddrhdhh e kb hdand AR ITNFORMATIOHGA AN R A AR AR AR AR R A AR AR RN R XA R RN T R AR T AR

EXTERNAL CRSE NUMEER : DATE:

TITLE NAMES:

BUSINEEE: % BUSINESS: 0
ACCIDENT: DATE OF ARCCIDENRT:
DESCRIPTION OF DAMACH:

PURCHASR/LERER: O DATE OF PURCHRSE/LEAAE:
MILEA3E AT FURCHASE: 0O PURCHAEE/LERSE AS:

DOES ONNEER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

AR ARk ARk ke ek ek bk e AR CONTACT IHFORMATION® S thddda A ddd s At A d S A AN A A S

NAME s " CONTACT NUMEER: 1
COMPARY CONTACT TYPE:

CONTACT FHCNE:
.ADDREEE:




1-12922080

Page | of .
GENERAL MO TORE CORPORATION
CHEVYROLET DIVIASION
II am RESTRICTETL
CUBTOMER 1
ADDREEE : Lapesar ’ Ml -
HOME PHONE:
CASE NUMEBRK: 1-13934E0B08 YIN: 1G1YT22G9¥510B231
MODEL YEAR: 1987

DATE JPERED: 2003-0B-12 HERIES : Corvette
DATE CLOSED: 2003-08-13 MILEBASE - S8000. 0000000
S0URCE: FPhons DELIVERY DATE:
BRC TYPE: N/2¥o DEALRR NAME: Victor Georyae Oldemchile, Ineo.
BRC BARENT: DEALER AUDDRESS:1640 H Lapasy Rd,Lapear MI, 4B446-1353,D8A

FEEAEAARARAAA AR AR TR AR T AN FIENERAL CASE IHFORMATIOH® * 222t s at s d s AN v AN TR AN N AN FEY

M4l column / Igniticn Lock f Partm
o REPAIR ATTEMPT (B) Incperative

ANHEREEERAREAARELARRAAARTAARRARARAANYORK HISTORY rusthddrwnrdr bbb rd b b rursdhrdthtdsdry

Cuat ateering colomn has locked.p ; 240403-08-13
2083-08-13

.Fnllow up with the cuat.; ; 2003-08-13
2002 -08-132

2rm contacted tha cuat who adviged tha cxm that he hag taken the veh into the dlrship.;
24003 -0B-13
2403 -pa-13

Crm contacted the dlr and apoke with Bob Warner the service manager.; ; 2002-08-13
2003-08-13

Crm cenmtmcted the cuat.; r 2003-08-13
2003-0B-13

Service Reguest has keen (losed Diesatipfled.; ; 2003-08-13

AdANAhh bbb hdhdddd bbb bbb bbb bbb drrPAR THEORMATTON & & S Wil b8k oA m o ok oo o o ol ol o o o e s e o e o

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

I DRIVER HAME: DRIVER ROR:
DRIVER DISABILITY:

OMNER DEECRIPTION:

"l’ﬂlﬁﬂﬂ@ﬂ DEFECTIVE COMDONENT:

INCIDENT RESULT:

FCLICE REPORT: ROAD CONDITION: ROARD EURFACE:
NUMBER GF PFEOPLE: BODY INJURY:

TRIURTES :




WAS ANOTHRER VERITLE INVOILVEL:
.mm OF VEHICLES: O

PROPERTY DAMAGH :

WA VEHICLE INSDRED:

MORE INNFORMATION:
MAIRTERARCE LOOCKTION:
CORRERT LOCATION OF VHHICLH:
NOTIFY HMAME:

WAS VEHICLE IMBPECTED:
MILRAGE AT IHEFECTION:
WHERE WAS IRSPRCTION DONE:

WhE VEHICLE ROAD TESTED:
ROAD THET DESCRTIPTION:
ROAD THET RESULT:

CoMP INSPECTEL:
INVEETIAGATIVE EIMMARY
PAR STATUS:

INSURANCE COMBANY NAME:
INSURANCE COMPANY ADTREEE 1
AGHNT HAMBR:

ACOBNT FERONE NUMBER:

INSPECTCHE KRAME: INEFECTIOR DATR:

1-12922080%
Page 2 of

wkdddkdkdhddd bbb bbb bbbk bbbk ANk dDAR THRORMATION S ¥ d kA Rk ke Mk kR b kAR A kR b kb vk e dd

SOUTRCE
REQUERT TYDE:
.WE REABDH :

DERLER BAC:
DRALER MAME:
DBRLER ADDRRSS: , .,
COMTACT: ,

FEONE RUMBER @
PRODUCT CODE:

ENGINE TYPE:

MILBER3IE & BUY-BACK: O
MERE:

DEPRECTATICH
DBARADE :
AFTERMARKET :
LEAOE TERM:
DAMME :

OTHER\

BRANCH 1
ACCOUNT HUMBER :
INTEREST RATE:

ACSCOTINT BALANCE -
LEOAL:

CEALER ADMINIATREATION:
.D.ELME ]

REPLACEMENT VIH:

TRANSACTTON »

FAX WIMEBER

BODY TYDPH:

TRIM:
TRANBMISSTCN
VEHICLE DRIVBARLE:
BRC WARRAMTY DATH:
MADAr O

SALES TRX:

INTEREST PAID
TEALER EUYOUT

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTIMATION:

LIEN PAYOFF: -
TTITLR BRAND:

hkhkdirddddrddbddddddddbdhdhdheaddaddhdREODILY IHTRY &b dd dhdodod ik dodedok dedcdeodedo dedededboded dedebeobed bbb

NUMBER OF INJORIEA: O




1-1 2922080
Page 3 of !
COMMENTE :

MAME : LOCATION:
ADDREBS: .

CITY/BTATE: ,

FEORE NUMBER:

BEATING POBITIONM: RBITRAINT:
TYFE OF INJURY:
TREATED IF 20, WHEERE:

"'ﬁﬂﬂ*ﬁi*ﬂ*ﬂﬂ*‘..***‘*"i*ﬂﬁ*iﬂ*‘ﬁ.m mmﬂw‘! s o ok i e Sk o o o e o o o o e o ol o ol e o ol e o i o o ol ol e o o

RXTERHAL CASE MUMBEER: DATRE

TITLE MAMED:

BUSINESE] & BUSINEBS:1 Q

RCCIDENT DATER OF ACCTDENT:
DESCRIDPTICN OF DAMAIE:

FURCHRSE/LEASE: 0O DATE OF PURCHABE/LERSE:
MILBAGE AT PFURCHASE: 4 PFURCHASE/LEREE AS:

DOES OWNER HAVE FOSKEBHION OF VEHICLE:
RESQLUTION SO0URIHT1

AahARAANAARARARd A A AR N R ARRC PONTACT INFORMATIONA 2 addd s b rrdr b stk dd b v Avdrdvdhr

MAME : CONTALCT NUMBER | 1l
COMPARY : CONTACT TYRE:

CONTACT PHOME :
.JI.DDHEBB H




76708

Page 1 of
GENERAL MCTORS CORPORAMATION
CHEVYVROLET DIVYIGSGION
'I'I 3 H EESTRICTEDLD
CUETOMER |
ADDRHEES ! MASHVILLE .
™ I
HONE FRONE: |
CASE NUMBEE: O17T6TDEBE YIN: 131YY22a%V510520&
MODEL YHBAR: 1357
DATE OPEMED: 2000-10-02 BERIES: CARVETTE COUPR
. CATE CLOSED: 2000-10-06& MILEANAE: 43000
HOURCE : Phons DELIVERY DATE1
ERC TYRE: DEALER RANE:
HRC PARENT: DRAIL.FR ALDRESH:

ARIRRAARERARRANRRAAAANRNARR R AR ATENERAL CRASE INFORMATIONS #* X aw Ik ud R A rank sk a s oo by

Hel Steering General Other
1 REPAIR ATTEMPTIE) acctuator replaced

eteering accustor
EE R & 2 !'I"l'l"I"l"I"I"I".I'tiii**ii*****iii*i‘l*imx HIE,TDR‘!""‘I“I"I'i'i"l"l"l""I"I'1'iiiiiitiiiit*iiiit**i***

cust meske asplptance for steering accuator that went cut on him, locked up his steering

wheel,. had repaired for £300 at dlx, seeks assistance for this. is within goodwill, bought
. car from dlr. crm to call sva mgrx.

d dillingham/pdx; 0; 3393B4B00

2000-10-01

gve mgr gone for day, will call tomorrow
d dillingham/pdx; ©; 339467300
2000-10-04

pvc adv, ed honn, says that in awqmuat 2004, veh showsd codes for steering sensor problem but
declined work. attempted to call cumt to find out whers work done, but privacy satup on
phone did not allow mesaage to ba left, will call back.

4 dillingham/pdx; 0; 339542435

2000-10-04

ed honn im svc advy at capital chev; 0; 339542476
2000-10-05 -

crm 1/m for cumt, where wam work done? WEXT CRM DLEASE FORWMARD TO DILLINGD.
d dlllingham/pdx: 0; 339644197

2000-10-DK

CUST CALL IN HAD DOHE AT BILL EEARRD CHEV,COLL LLE,TH £15 731-3020. PLBAER CALL CUST
AT HCME R ON HIE CELL PHCNE AT KIMBERLEE WBISKBREPDX; Q]
JADTCETEE

. AEEERLE R YR VLA E R TR AN AP *DAR THPORMATION et vt st e rh v e e a b rwdh e dddnd d b d bbb b b

INCIDENT DATEr INCIDENT TIME:
INCIDENT LOCATION:

DRIVRER HAME: DRIVER MIE:
DRIVER DIBABILITY:




01767081
Pago 2 of ;

CWNER DESCRIDPTICM:

.ALLEGED DEFRCTIVE COMPCWENT :

INCIDBNT REEBULT:

FOLICE RERFCRT: ROAD CONDITION: RORD BURFACE:
HIMBER OF FEOFLE: 0 BODY INJURY:
INJURIBS::

WAS ANOTHER YEHICLE INVOLYED:
MUMBER OF VEHICLES: 0O

PROFERTY DAMMBE:

WA VEHICLE INSURED: INEURANCE CONPANY HAME:
INJURANCE CONPANY ADDREES:
MIENT MAME:
MEENT FHCME NUMBER:

MORE THFORMATION:

MAINTENANCR LOCATTION:

CURRENT LOCATICH CQF VBHICLRE:

HOTIFY HAME:

WAS VEHICLE IMSPECTELD) INAFECTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTICM:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TRETED:
ROAD TERT DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE BUMMARY :

PRR BTATUE:
ARk d b d b r kb r bbbkt b b hbkdhd kDA THPORMATION ¥ ® ok sk d Ak d A A A A A A wwd dr w o wde ko

SOURCE ¢ TRANSACTION ¢
REQUEST TYPK:
REPFURCHABE HEAEOM :

DEALER BAC:
DEALER MNAME|
DEALER ADURESS: , ,

CONTACT: |
FHOME NUMBER ) FAX MUMEBER:
PRODUCT OCDR: BODY TYPE:
TRIM:
BEN3INE TYPE: TRANSMISSICN:
VEHICLE DRIVRABLE:
MILEAGE & EBUY-BRACK: 0O BRC WARRANTY DATE:
MERP : MARR: O

SALES TAX,




ACCOUMT BALANCE:
LEGAL:

DEALER ADMIMIETRATION:
RELERSE:

REPLACEMENT VIN:

C1767048
Page A of 3

LEGAL TYPE:

LEMON LANW:

VEHICLE DESTINATICN:
LIFN FAYOFF:

TITLE BRRAMIT:

bk bbbk bbbk bbbk dbhbbhh b A BODTLY m‘*#******i*i******i *ERkRkkbkkkkk Rk h Rk

HUMBER OF INJURIEB: ©

NAME :

ADDRESS: ,
CITY/BTATE: ,
FHORE NUMBER:
BEATING POBITION:
TYPE OF INRIDEY:
TRERTED:

LOOATION:

RESTRAINT ;

IF B0, WHERE:

kNS T kAR NN R AN A VR e kN A ADR THPFORMATION b w kb bbbk bbb bbbk bbb bl b e e bl ok o

EXTERMAL CAEE NUMBER:
TITLE NAMEES:

BUBINEES:

ACCIDENT:

DESCRIPTION OF DAMAGHE:
PURCHASE/ LEASE: 0
MILEAAE AT PORCHASE: 0

DATE :

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PUBRCHAHE/LEAEE:
DURCEASE/LEASE AS:

coEs OWHNER HAVE POSESSTON OF VEHICLE:

RESOLUTION SOTRIHT:

tewrrsdbkbebrresrresrkevrrevreBRO CONTACT IHFGRHHIIOH*********‘********;********'*****

HAME
COMPANY -

ADDRERS :

QONTALCT MUMBER : 1
CONTACT TYPE:
CONTACT FHONE:



$F45S Yy

PRAE s 1
aM RESTRICTED

.EH.SR NIMRBER: 0622134D ¥IN: 1a1YYz22A0VE109495
DATE {FENED: 0Ql/22/02 MODEL YEAR: 1997
DATE CLOSED: 01722702 SERIES: CORVETTE
EOURCE : YRE MTLBAGE - 48009
cosromrn: [
ADDRESS
HOME PEONE: - STATE) FL
BUS. FHONE:

GENERAL MOTORE CORPORATIOCN
CHEVROLET DIVIESICHN
M REESTRICTED

CUSTOMER =
ADTREAR CLEARMATER
r.

e iov:
CASE NUMBER: 0d&221340 VIN: 131YYI20A9VE1094 95

MODEL: YEAR: 1957
DATE OPEWRED; I002-01-22 SERIBA: CORYETTE
DATE CLOBED: 2002-01-22 MILERGRE: 45000
SOTRIRE : Fhon= DELIVERY LATE:
BRC TYPR: Yen DEALER HNAME : AUTOMAY CHEVROLET
BR{O DPARBNT: _ DEALER ADDRESS:1700 E HILLSBOROIMIH AVE,. , TAMPA,FL,33619,TUBA

EREEETE kRN ANk kb kb kbbb bk b IENERAL CASE INFORMATTON* & dhdwddddddddrerdderddbnbdddnsd

M4l Steering calumn/Lock/Attaching Parte other

2 REPATR ATTEMPT(S) HAE REPLACE THIS TWICE--THERE IS A
RECALL BT O 1593-32000

A0l Open Campaign Othex

1 REPAIR ATTEMPT {S) ARE THERE ANY RECALLS FOR THIZ PROBLEM

FOR THE 19597 MODEL

Vehiclie ocperation or degign

INATRINCTIONS TO CRM:

*Binpoint / understand condern

* Datermine Customers aexpactation

* Yalidata feature is on vehicle -
¢ Ravriew ouwners manual with cowner - [(Owners Mamials FUN

C:\Progra~1iPlus!\Microa-1Iexplore axe http:\\carsweb\webknowledgej]. Click the Froduct
Center Tab

* Review specific sclutions [[SPECIFIC SCOLUTIONS RUN
C:\Progra-14Plunii\Micros-~-1\Iexplorn.axe
http://carsweb/webknowl edge/ProductCantar/Genaral Infofeontent /HoluticosByComponent Cade . ht

m] ] -
.* Validate with dealarship if neccasary




PAGE =
GM REESETRICTED

* Coprdinata with dealership to compare with anothar vehicle if necesmary
.* Scheduls A follow up if ipgus 15 not repclved during call

Vahicie oparation ox design
TREFRENIAARAAETRRNFARERRAREAAAR AR FAAYORE HIATORY Akt kTP b ke rTr N ntrdatrtri e NNNNNE

CUST STATEES THAT HISF CORVEITE HAE HAD THICE EAD THE BTEERING COLUMN LOCK UP AND HE HAD
SPENT OVBR 5500 THE FIRST TIME AND 5100 THE SECOND TIME TO HAVE THE STEERING LOCK
REFPLACED. CUAT wWhE ADVISED THAT THERE I3 A RECALL FOR THE 1953-1000 CORVETTE FOR THIS
FROBLEM . CUST SEEES TO FIND QUT IF THERE IS OME 0OR WILL BE ONE FOR THE 1997 MODEL
WHICH IS HAVING THE SAME PROBLEM RND IS FIXED WITH THE SAME PARTS. CRM ADVISED THE
CUST THAT THE RBECALL DOES HOT INCLUDE HIS 1337 MODEL AT THIS TIME BUT OM DOEE WHEN THEY
FIND ADDITIONAL YBARS, EXAPRHD THE RECALL TO INCLUDE ADDITICHAL YRARH OR MODELS. CEM
ALVISED CUBT THAT THE BEST THING TO DO WAS TO MAEE SURE AND KEEP HIS RECEIPIE AND PROOF
SF PAYMENT AND PRCOF COF OWHEROHIP CF THE VEHICLE 30 THAT IF A RECALL DOES COME OUT THAT
HE WILT. BE ABLE TC SEEK REIMBURSEMENT FOR THE REPAIRE THAT HE HAS HAD DONE. CUST HWAS
SATISFIED AND HOPEE THAT OM WILL LCOOCK INTC EXPANDING THIS RECALL. ATRVEN PATTON/FL
PILOT/ 57377; O; 3BD5E7339

hhawdkh kb ke khdhd b bk d kg wdkywdADAR THRORMATTON kb bbbk e drhpdakadwrdddpdrddd bbbk ey ks

INCILENT LATE: INCIDENT TIME;
IHCIDENT LOCATION:

DRIVEER MAME: DRIVEE AOE!
DRIVER DYSABTILITY: :

' OWHER DESCRIETICH:

‘ . ALLRGORD DEFECTIVE COMPONENT :

INCIDENT REESULT:

PCLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMHER OF PEOPLE: O oY INJURY:
IRJURIBS -

WAE AMOTHER VEAICLE THVOLVEL:
FUMBER OF VEHRICLES: O

PROPERTY DAMAAR

WhE VEHTCLE IHSURED: INSURANCE {OMPRNY HAMR:
INSURANCE COMPANY RIIYRESS :
AGENT MAME :
AGENT PHONE NUMBER:

MURE INFOEMATION:
MATNTENANCE LOCATION:
CDORRENT LOCATION OF VEHICLE:
FOTIFY HAME:

WAS VEHTCLR TNSPROTED: INGPECTORA HAME: INSPECTION LATR:
MILEAOE AT TNSFECTION:
WHERR WAH THAPECTION DONE:

WAD VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:




COMP INSPFECTED:

INVESTICGATIVE SUMMARY:

PAR BTATOS:

G M

RESTRICTERD

FACE:

*****ifiii*iiiii*************iiiliiphn INFORMATION bk d b kbbb kbbb r bkt r ek rwd ks

SOURCE:
REQUEET TYFE:
REPURCHMASE REABON:

DEALEE BAC:

PEALER NAME ;

DEALER ADDREEE: , .,
CONTALT:

FHONE NUUMEER:
FRODUCT CODE:

ENGIYE TIPE:

MILEACE @ BOY-BACK:
MERF ;

DEPRECIATION:
TEIRALE :
MFTERMAREET :
L.ERAE TEEM:
DAMACIRE «

THER :

BRANCH -
ACCOIINT NUMBER
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL :

Q

DEALER ADMIMNISTRATICN:

RELEALE:

REFLACEMENT VI

TRANSACTIOHN :

FAX NUMBER:

BODY TYDE.

TRIM:
TRANEMISEYTOH -
VERICLE PRIVERBLE:
HRC WARRANTY DTATE:

HADA: O
SALES TAK:
HNAME :

THTEREET PRIL:
DERLER BIFYOUT:

LECAL TYPE:
LEMON LAW:

VYEHICLE DESTIKATION:

LIEN BAYOFF:
TITLE BRAML:

Adkddddd bbbk bbbtk A bl b b d bbb et ARODTLY INJORY *dddddddddddhhbbd bk nhhbr b b rrbrrrer

FUMERR OF IMJURIESG-
COMMENTS ;

HAME ;

ADDRESS: .
CITY/BTATE: ,
FACHE NUMBER =
SEATTRO POSTTIONG:
TYPE OF IRJURY:
TREARTED ;

a

RESBTRAINT:

IF 80, WHERE:

LOCATTON

ARk AR RN AR AR ek kAN e d AT INFORMATIOR® A a s d e r s ke rh r e ke e A A p bk n W

BEXTERNAL CABR NUMBER:
TITLE HAMES:
AUSTHESE:
ACCTPRENT :

DATE :

¥ BUSTHEEZ: O
DATE OF ACCIDENT:

3




BAGE :
G M REHTRICTETD

DESCRTPTION OF DAMAGE:
EfLEABE: 0 DATE OF PURCHASE/LEABE:
ILEAGE AT PURCHASE: O FURCHASE/LBASE AB:
DOEE OHNER HAVE POREEBION OF VEETCLE:
REBOLUTION S80UGHT:

hkbdbdhbtkhdhhdht bt i vhnddddeBHRO CONTACT INPORMATION**h A AN A S A d A AR A AR AR AWk kb Ao

FAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYFE:

CONTRCT FHCHE :
ADDRESE : .

4



13990573661
Page 1 of §

NAME: FRIENDLY CHEVROLET C£O.

.DI"U': CHEVRUOLET CABE 9905731661 TYPE: &-GENERAL
YR/MDL: 1558 CORVETTE

Bage Cage Informatlom

cwner ;: I
oo

CITY: IRVING

VIN 161YY22G995100412
REEF DEALEE: 00000
MILBAGE: 42000
TEAR/MODEL: 199H/00RVETTRE

arare: = zie: [N

DELIVERY DATE: CBfi0/1997

CORPORATE CASE #:

STATOS: €
ORIA OPEN DATE: 11/12/199%

CABE TYFE : G-GERERAL
OFEN DATE : 111271989
REOPERED: W

LAST ACTIVITY DATE: 11/19/199% BY: JENNIFER BURRIS
CLOSE PATE: 1171371999 SCRAP DATE: 1273179939
LITIGATION/RETENTION REQUIREMENT HOLDS:

LETTER 53-07, SUPPLEMENTAL INFLATAELE RESTREMT

LETTER 55-04&, AUTO., TRAMSMISEION PARK SYSTEM

. CONTACT TYPE: OWRER

CONTACT METHOD: T-TELEFHONE
ORIGIN CODE:

TRRGRET AREA: SERV-EERYICE
BOURCE CODE:

LOCATION: ADY
WARRANTY: O
REPATR QORDER:
SGAFETY CASE: H
LEAARL PILE:  [¥/H)
REIMBURSED OWHER:
WARRANTY CODE: &

{IW/ouT)

DEALER CONTRCTED: N

OWHER DEMAND AMT: %$0.00

R DATE:

CUSTOMER SATIEFACTION: D
ARPITRATION LETTER : (Y/H)
ARBITRATION OFFERED: TRADEOUT:
VEHMICLE BUYBACK:

DEALER NUMBER: 073154

CONTACTED DATE: 11/12/1999 HAME: FRIENDLY CHEVROLET CO.
DEALER CLOSER : 11/12/1999 CITY: DALLAS 8T: TX
REQUBAT CLLDES ANDI COMMENTE
CDE # CLOSE DEBC
M4l 2 LOCKING DUE TO THEFT DETRRENT SYSTEM
R47 2 REMOTE ENTRY CAUSING BTEERTRI LOCK DF
T8 © REGQUEET FOR ASSISTACNE WITH COST OF REPAIR




1399057365

Fage 2 of
Certificaten

. No Certificates Data avallablse Ffor this came.

Oaneral Commentm

COMMENT TYPE: G-CENERAL ENTRRED DATE/TIME: 11/127155% 16:20:21
CURTOMER STATR SHTAT DRALRREHYP ASKRD HIN TG CALL TO BT ARUTHORIZATION
FOR RENTAL: YERICLE. CBM ADVISED THAT WE WILL MCT BE ABLE TO AUTHCRIZE
. CUSTOMEE STATES THAT HE IB AT DEALRRSHIP AND GAVE THE PHONE TO AN
ADVISOR WHO REKED FOR AUTHORIZATION FOR BRENTAL FOR WEREERD. CREM
ADVIBED THAT DEARLERSHIF HARS THE OFTION TO EXTENR THIS COURTESY, WE
WILL MOT BE ABLE TO AUTHCRISE RENTAL, IT IS UF TO0 THE DEALERGHIE.
ADVISOR BTATES THANEE, THAT 16 ALL HE NEEDS. {USTOMRE QRTS BACK ON
THE PHONE AND RBEED WHAT OM IS GOING TO DO ABOUT THIS REPAIR. CRM
APVIZED THAT SRVC MR WILL NEED TO BE CONTACTED BEFORE DETERMINATION I
E MADE ON ASEBISTANCE. CUSTOMHR ASKED THAT TRM CALL SRVC MGR. {RM CAL
LED AND LEFT A M52 FOR LUIS SRV MGR BEND ASKED POR A CALL BACK
BECUASE VEHICLE I2 WITHIN EMPOWERMENT. OFM CALLED CUSTOMER BACEK AND
ADVISED THAT DECISION CAN HMOT HE MADE WITHOOT SEVC MOR AND A MESG HRAS
LEFT. CRM ADVIBED WILL CALL HACK ONCE DECISION TE MADR.

CRM JENNIFER HORRIS AINSTIH, TX

COMMENT TYPE: C-CLOAE ENTERRD DATE/TIME: 11/1%/193% Q000:01
CRAEE CLDSED BY BYSTEM
CAZE CLOSED BY BYSTEM

.EEBB CLOSED BY SYSTEM




1359057366

Pagn 3 of :
O 1241

FHo aM 1241 Data avallable for thig caga.
GM 1241 A

Ko GM 1441A8 Data availahle for thie case.
G 1341 D

Ko GM 1241D Data availmble for this cass.
M 1241 X

Ko GM 1341K Date availakle for this cabme.
Raimburgangnta

Fo Raimburponent Data available for this caps.
Arhitration / Madiation

No Arhitration / Mediatlon Data avallable for thie case.




1399057364
Poge 4 of !
Produect Liabllity / Breach

No Product Liability / Breach Data avallable for this caree.
Related Documents

¥o Ralavad Documenta Data available Por thie cape.

Partisa Imrolved

TYPE: OWHER

v : [ [ ]
COMPANY x

acorees « [

CITY: IRVING STATE: TX
AGR: 000 HOME PHONE :
pueIFess PEHONE: I EXTENTION:
INDEMNIPICATION DECISION: DATE :

JNDEMRITICATICN REQUEST: 0 DATE:




1399057366
Page % of !
Injured Partien

No Injured Farty Data avallable for thia case.
Repurchame

Ho Bepurchase Data availlahle for thig caoe.
IMAC Correspondencs

Ho DMAC Correapondence Data availakle for this case.




| Page 1 of
GENERAL MOTORES CORPORATION
CHEVROLET DIVIGEION
‘ll' GH RERATRICTED
CUSTCOMER 1
ADDRESS : mazsor , wz [N
HOME PHONE:
CRSE NUMBER: 05260402 VIN: 1G1YY22GIW5100474
MODEL YBAR: 1998

DATE OFENED: 2001-08-09 AERIEA ; UNKHOWN
DATE CLOEBD: 2001-08-13 MILEAGE: 9803
SOURCE : Thone DELIVERY DATE:
BRC TYPR: No DEALER NAME: DON LARSON CHEV-BUIC-CADI INC
ERC PARENT: DEALER ADLRESS:HWY 33, ,BARABOO,WI,53913,USA

ARk ARARARE SRRy y*OENERAL CASE INFORMATIONS A S st d d A A S S AN A NS AANNANNANN

AQl Cpen Campalgn Custoner Batiesfaction
0 REPAIR ATTHEMET(S) Q1044

M4l Bresring Column/Lock/attaching rarts Other

0 REPAIR ATTEMPT (2] LOCEED

My vehicle is not involved in A Racell Campaiqn

INFORM THE CALLER:

"Recalls are wvehicls identification (VIN) apeelfic. If you provide me with a VIN, I can
chack and eee if your specific vehicla is imvolved.®

AGENT THETRUCTIONS:CHECK VIN PFROFILE TAE FOR OPFBEN CAMFATONS.TIF THERE IS8 NOT AN OFEMN RECALL
O THE VEHICLE INFORM THE CALLER:

"T hava checked your wehicle identification number and at this time there are o cpen
recalle on your vehicle. If there should sver be a vegall, XXX divieion willl attenpt o
notify you by firet clags mail.

IF THE CALLER I8 A FIRST CHNER, VERIFY THE ADDRESS.

IF THERE I2 AM COPEN RECALL ON THE VEHICLE INFORM THE CALLER:

*¥ad, thears ixfare X recallis) om your vehicle, thes campaion nuwber (s) isfare . Wa
recomnend that you contact your 30X dealership in order to echeduls an appointment to hawve
the recall perfarmed on your vehipcle ®

**jae the Dealer Locator Procedd 1f caller womld like theiy nesrestc dealer.
My vehicle 18 not involved in a Recall Campalgn

e A W R B o e e e o ol e o ol ol o ol e e e e ol o ol e e ok b e ORI HTETORY & o ok o ok vl e o ok o o o o ol e o o W 0 ol o o o ol o o o o

CUsST'a SVC ADV PHIL SMOLEN CALLED ON EEHALF OF THIE CUET. SVC ADV BTATRE THIE VEH IE HAVING
THE EAME SYMETOMS A8 IN CAMPATGN 01044 BUT IE HOT RHOWING AS THNVOLVED. VD ADV SEFNKS
INFORMATION O HOW TO FROCEED. CRM ADVISED THAT AT THIS PQINT TN TIME OAC INSTRUCTICNES WERE
TO DOCIMENT POSSIBLE RELATED CONCERNS BUT TO PROCEED MORMALLY IN TERMS OF GQUCIHWILL DECISTON.
BVC ADV BTATES HE WILL SPEAK TD HIS 3V MGR REGARDING POSELHLE GOOPMILL. CBM PROVIDED SVC
ADV W/REQUEST NUMBER. SRBRINA SPRUITENBURG/CAC/FPDX.; 0; 366248224

2001-08-13

PHIL SMOLEN, FROM JOHEN LARSON CHEV CALLED, 8TRTING WHILE WORKING ON VEH, NOTED STATE BLOCKED
VEH, 80 NO WARRRNTY. JOHN ROMDERING IF CAN DO CAMPATGN WORX ON VEH WITH BLOCKED WARRANTY .
ALEO, BLOCKED WARRANTY MOT BHOWING UP ON CAC VIND PROFILE. BARBARAFLEMING/FLX/CARE; 0;
3655592310

2001-DB-13




0526040
Page 2 of

CRM DISCUSSED CONCERN WITH THM EKATHY MOORE (BF) AND TH CHECKED VISS SAID BRANDED TITLE,

TCTRLED VEH.

HWARRARNTY VOIDED, HCWRVER, BINCE CANEFAIGNH IS SAFETY ISEUE,

.H]'.II}ER WARBANTY . BRRBARA FLEMIRG/POX/CARE; O; 366592768

IT CAN RR PERFIURMED

REARRARRRR SRR R RN RN IR A RN R ARk hk*DAR THFORMATIORE b nxdd kb Ak v e d* N b bWk bbb bbb ddddd

INCIDENT DATE:
THCTIPENT LOCATION:

DRIVHR MAME:
LRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IJNCIDERT RESULT:
POLICE REPORT:
KUMBER OF FROEFLE: ¢
IKJURTES =

WAS ANCOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: €

PFRCPERTY DAMAGE.

WAS VHHICLE IMSURED:

MCRE INFCRMATICN:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NHOTIFY HAME:

WAE VEHICLE INSFRCTED«
MILEAGE AT INSPECTION:
WHERE WAZS INSPROTION DORE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTTON:
ROAD TEST RESUOLT:

COMP INSPECTEL:
IRVESTIAGATIVE SUMMARY :
PAR SBTATUSZ:

INCIDENT 'TIME:

DRIVER AUE:

ROAD CONDITION:
BODY INJIURY:

TNSURANCE COMPANY MAME :
INEURANCE COMPANY ADDRERS:

AIENT MAME :
ROENT FHOME NUMEER:

IRGPECTORE NAME: INBPECTION DATE:

RORL SBURFACE:

EEAkhE Rk Rk R Rk R SRR AR RN AR A APAR THFORMATION A+ hdhdddhdhdhddhdhhhd kA hkdddrddddrddd

BOURCE :

REQUEAT TYPE:
REPURCHARE RHASON:

DEALER BAC!:

DEALER MAME:
DEALER ADDRESS: , ,

MILBAGE @ BUY-BACK: ©

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHIMLE DRIVBABLE:
BRC WARRANTY DATH:



0326040

Page 3 of
MBRP: HADA: O

LEPRECTATIY :

TPGRADE :

AFTERMARKET :

LEASE TEENM:

DAMAGE :

OTHER |

BRAMCH) MANE 1

ACCOUNT WHUMBER :

‘ITNTEREBT BRTE: INTEREST PAID:
DEALER BUYOUT:

ACCOUNT BALRNCE,

LESAL3 LEBJAL TYPE:

LEMOH LAW:
DEATLER ADMINISTRATION: VEHICLE DEETTIHATTON:
RELEREE: LIEN PAYOFY:

TITLE BRAND:
REPLACEMENT VIN:

****I‘i‘i"l"l"I"I'i"l"I"I'i'i'iiiiii****"*'*ii**mﬂ:]‘? INJORT Yk b kb rr kbbb bbbk b bbb brdbryr

NUMBER COF THIDRIRBS: O
COMMENTS :

HAMR : LOCATION :
ADDRESS: ,

CITY/STATB: .

FHONE NUMBER :

SBATING ROSITION: RESTRAINT:
TYPE OF IRJURY:
TREATED : IF 80, WHERE:

PRk r Rk AR h R AR A AR AADE INPORNATION kvdd b awddrwrad sk rwrrdrrrbrrarasaaann

EXTERNAL ChASE NUMBHR: DATE:

TITLE HAMESH:

BURIMESS " % BDSINEB28: §
ACCIDRNT) DATR OF ACCIDENT:
DEACRIPTICH QF DRAMAGH:

HURCHASE/LERIE: O _ DATE OF PURCHASRE/LEASH:
MILERGE AT PURCHAHAR: O PORCHABE /LEASE RS

DORE HEAVE POSBESION OF VEHICLE:
RESCLUTTION S0UGHT:

i'iii*iiii**t*****************m CONTRCT mmTImii"l'l'li"l'l'liiiiiiiiitiii*tiii!iiill

HAMH : CONTACT NUMBER: b |
COMPANY | CONTACT TYFE:
CONTACT PHOUNE:




1-57461 56!

Pape 1 of ¢
GENERAIL MOTQRSE CORPORATIORN
CHEVROGCLET DIVIEBIODON
G HM RESTRICTED
CUSTOMER :
ADRDRESE @ Noblegville ’
¥ I
Fowe proNE: [
CRHE MLUMBER: 1-5T451568 "J'IH!~ 131YYai05ws10o0ald
MODEL YEAR!: 1558

DATR QOPBNWED: 2002-13-20 SBERIHSA: Coxrvette
CATE CLOSED: 2003-01-30 MILERGE : 46000. 0000000
BOURCE = Fhone DELIVERY DATE1
BRC TYPRE: M/Mo DEALER MAME: p. Young Chevroclet, Llc
BRC RARBNT: LEALER AIDRESS:3210 B 56th 8t,Indlanapolis, IN,46340-1413 1SR

EEREEEAREAAAAARAAARAAN AL S AEAENERAT, CRAEE IRFORMATIOHA A AAA S A A AR AR R AAAANANAFAANATANN

Mil Colwm / Igolticn Lock / Parka
0 REPAIER ATTEMET(3) Ingperative

FEEFEEERTEEAAAAAAAEREANEEAAEAARAAAF S AYORE HIETORYM#iAd i ddddjiddngdddddiddidtagiangns

fteering wheel lock; ; 2002-12-23
2002-12-20

Steering columm lock up; § 2002-12-20

2002-12-23

Coxrvette column locky 5y 2003-12-23
2002-12-30

After dealar; ; 2002-12-30
2002-12-33

Btearing colum lock; ; Z002-12-23
2002-12-23

Bteering column lock; ; 2002-12-23
2002-13~-23

Stesring column lock; ; 2002-12-33

2002-12-30

Advies AVM, ; 2002-12-30
2002-12~-30

Bteering Column leock; ; 2003-12-30
2003-01-D7T

After AVM responge.; ; 2003-01-0%

.2&02-12-31
AVM regpones; y 2002-12-31

2003-01-07

Steering locky 5 2003-01-07
4003-01-09




1-5746156
Page 2 of .

Steering columm lock; ; 2003-01-49
2003-01-09

gresering columm locked; ; 2003-01-Q9
2003-01-14

Stemaring column lock after AVM; ; 2003-01-14
2093 -01-0%

Pollow up steering column; ; 2003-01-09
2003 -01-14

AVM xyegponan; ; 2003-01-10
4003-01-14

Etearing column lock uvp: ;3 2003-01-17
i003-01-17

Steering columm lock; ; 2003-01-17
2003-01-20

Bteering column lock: ; 2003-01-20
2003 -01-20

Advise Bvc Mgr; ; 2003-01-20
2003-01-20

Reimburpamant pgtearing lock; ; 2003-01-20
ipn3-p1-30

Bteering lock reirburgement; ; 2003-01-10
2003-D1-210

Bexrvice Requeat has been Closed Satiafled.; ; 2003-01-20

kA Rk Rk Rk AR kAR R AR AR RARADAR THRFORMATIOR " e d ek A AR AR AR RS A AAR AR NN

INCIDENT DATE 1 INCIDERNT TIME:
IRCIDENT LOCATION: :

PRIVER HAME: DRIVEE AGH:
DRIVEE DISABILITY:

OWNER DHERCRIPTION:

ALLEGED DEFECTIVE COMBOMENMT :

INCIDEWT RESULT:

PCLICE REPCRT) ROAD CONDITTON: ROAD SURFACE:
NUMBER CF PEOPLE: BODY INJURY:
IMIURIES:

FAES ANOTHERE VEHICLE IRVOLVED:
NUMEER OF VEHICLEE: €

FROPERTY DAMAGH:

‘WAS VEHICLE INSURED: TNSURANCE COMPANY NWAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:




MORE THFORMATION:
MAINTENANCE LOCATICN)

CURRENT LOCATION OF VEHICLE

NOTIFY HAME:

WAE VEHICLE IMSPECTEL:
MILERAE AT INBFECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROARD TESTED:
RGAD TEBT DEBCRIPTION:
ROAD TEET REBULT:

CONP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATOA:

AQENT FHOMNE WNUMEER:

INEFECTORE NAME: INSPECTION DATE:

1-5746156
Page 3 of

AR TR A A C RN SRR PR A RN E S P R4 P DA THRORMATION® # bbb kb kbbb ek ke r ke r A e r e r e e kA

SOTRCE)
RECUBST TYFE)
REFURCHASE REAHDN:

DEALER BAC:
TEALEF MAME:
DEALER MODREGE: , ,
CONTRCT: ,

PFHONE HUMBER
FRODUCT CODE

FHGTHE TYFR:

MILEAGE & BUY-BACK: O
MERP :

LEPFRECIATION:
UBIRADE |
AFTERMAEEET :
LERSE TEEM:
DAMALE -

OTHER -

BRAMCH:

AROCOUNT NUMBER :
INTEREST RATH:

ACCOUNT BALANCE:
LEGATL,:

DEALER ADHINISTRATION:
RELEACE .

REPLACEMBNT VIM:

TRANSACTION ¢

FAX NOMBER:

BODY TYRE:

TRIM:
TRARSMISSION:
VEHICLE DRIVEABLE:
ERC WARRARTY DATE:
HADA: O

SALES TAX:

INTEREST PAID:
DEALER BOYOUT:

LEGAL TYFE:

LBMON LAW:

VEHICLE DESTIHATION:
LIEM PAYOFF:

TITLE BRAMD:

**"'ﬂ'ﬂi*iii*ﬂliiilli.iiilli*‘l.*...*nn‘nILY m’mr!i**iiii‘*i'*‘iiiﬂﬂ*"ﬁ*"****i*'***'

MUMBEER COF INJURIEG: O
COMMBNTE :

HEME :

ADCRESE: ,
CITY/STATE: .
FHONE NUMBER :
SEATING FOSITICH:
TYPE OF INRJURY:
TREATED :

RESTRAIKT :

IF a5, WHERR:

LOCATION -




1-5746156!
Page 4 of-

FEXEFREZFRRERFAANTRARANAARTANNRIAAANRE THFORMATION vt hd b rxhardr AW nddh bbbk brd

EXTERNAL CANE NUMBER: LATE

TITLE MAMEE:

BUOSINESE: ¥ RUBIHNESS: O
ACCINENT: DATE OF ACCIDENT:
DEECERIPTION OF DAMAGE:

PURCHRSE/LERSE: © DATE OF PURCHASE/LEASE
NILEAGE AT FURCHASE: 0O FURCHASE/LEASE Ad:

DOES OWNER HAVE POSESSION OF VEHICLRE:
RESOLUTION SOUJHT:

dkkdhb bRk kAt iRt ddd bk kv ERD CONTACT THFORMATTON* k4 d b b e bk e bR bk v b b At bbb h bW h s

HAME : CONTACT NUMBER.: 1
COMPANY 1 CONTACT TYPE:
CONTACT PHONE:

ADDRESS ;



¥13.y

PAOE : 1
G M REETRICTETD

.CJLBE NUMBER: 1-21%B56003 VIN: 1E1YY22a5K5100046
DATE DE/05/02 MODEL 1598
DATE 09/11fp2 SERIES CORVETTE
BOURCE = NfAYES MTLEAGE 42203 .
cosronze [N
ADDRESS
HOME PHOKE : STATE an
EIIE. FHONE:
CENERAL MODTORE CORPORATION
CHEVROLET DIVIBIOQNW

G EKEESTRICTETL

CUSTOMER ¢
ADDRRIA : gan Jos= , c» N

HOME PHONE:
CREE MUMBER: 1-2198&84008 VYIN: LG1YY2209WS1040B46
MODEL YEAR: 1994
DATE OPENED: 2002-0H-05 SERIEE: Corverta
DATE CLOBBD: 2003-09-11 MILEAAE : 42203.0000000
HOURCE: Fhone DELIVERY DATE:
BRC TYPRE: N/AaYeu DBALER HAME: far]l hevrolet, Inc.
.ER(’.' PRRENT: DEALER ADDREBS:9058 W Capiteol Erpy Autowall,fan Jooe, OA 9513&-
1197,UEA

RN R R TR AEE AR AR AR ANA SR AR AR A AENERAL CASE INPORMATIORS * Ekr ek XAk XX rrrrrrra s xctrbny

MOl deneral
O REFAIR ATTEBHMFT (8] Incparative

AN EANAAAARAA RN AN TRk ke k v bR APOARE AIOTORY kbbb bbb kb d rad i b kA r T r et AR TN E TR T TN D

gteering locked up; ; Z002-08-D5
2002-38-05

gpoke with a woman in asxrvice; ; 2002-08-05
20032-08-05

1-21986008 ¢all dlr to Epeak with Phil sbout cust concarn; ; 2002-08-05
2002-08-05

calling cust to adviee of gw offer; ; 2002-08-05
2002-08-19

1-21286008 - call to follow up on repair and documsnts; ; 2082-08-19

.1-21955003 - CALL CUST TO F/U ON DOCB; ; 2002-08-29




PRAR :
G RESTRICTEDRL

2902-08-248

REQ DOCHE; ; 2002-DB-2B
2002-08-28

REQ DCGCH; ; 2002-08-29
2902-08-28

REEQUEST FMUR ASSISTANCE GScanned: 2002-08-28-22.3%.48.000000, MSXDocHum: 0223800637; ;
20Q2-08-29
2002-0H0-29

SpO¥KE WITH SVC DEPT; : 20D02-DR-29
1-21986008 - CALL DRL TO VERIFY PAYMENT AND RMOUNT; ; 2002-08-30Q
1-21%846¢06 - CALL <UBET TO VERIFY AMDUNT AND ADDRESS FCR REIM; ; 2002-08-30

2002 -08-30

OB CAPITAL; ; 2002-0B-30
4002-08-34

1-21986008 - CALL CUST TC VERIFY AMOUNT RND ADDRRSSy ; 2002-D8-30

1-21986008 - CALL CUART TO VERTFY AMOUNT AWML ADDRESS: y 2002-09-04

.ﬂﬂﬂﬂ-'ﬂﬂ-ﬂl
} 2002-08-04

creating reim; !
2002 -C5=-D04

Created:CAC RBOO0S5. ER¥L-21%BE00B; ; 2002-095-04
2002-09-04

REIMBURSEMENT FOR 319.00 TO QL FOR REVIEW AND EUEMISSION; ; 2002-05-05
Agpz-09-05 :

Reimburgement §21%.00 to approver for final approval; ; 2002-09-05
2003-09-05

doodwill Statue hase bhesn changed from: Wot Initisted to Pepding SITHL; ; 200Z-09-05
2002-059-05

Roimburgemsnt in tha amount of 5219.00 waes final approved.; ; 2002-09-05
iQgD3-098-05

Goodwil]l Status has bean changed fromi Preaprv - Check to Pending SITEL; ; 3003-09-05
A0D4-09-0%9

Goodwilll Status has been changed fromn FPraAprv - Check to Approvad; ; 2D02-09-0D5
72002-03-05

Service Raquent has besn Cloped datipfied.; ; 2002-09-05

.2'3".12-05-11




FACGE : 3
a M RESTERIGCTED

CHECK MATLED; ; 2002-09-11
.ﬂ.ﬂﬂﬁ—ﬂﬂ'-ll
Barvice Hegquest had baen Clomed Batiafied.; ; 2002-09-11

EERE R EERERT AN LANRAND TR NN AR A d v PAR THEORMATIONAAARAAdhdddd bbbk h bbbk r b r b ANt d

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCKTTON:

DRIVER HEME: DRIVER AGE:
PRIVER LISABILITY:

OWKNER DEBCRIFTIOH:

ALLEGED DEFERCTIVE COMPONENT)

INCIDENT REBULT:

PCLICE REFORT: ROAD CONDITION: RCOAD SURFALE:
NUMBER OF PEOPLE: BODY IWJURY:
INJUREEA:

WAEB AMOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

FROFPERTY DAMAGE:

.wns VEHICLE INSURED: IRSURANCE COMDANY HAMEr
IRGURANCE COMEBANY ADDRESS:

AGEHT WAME:
AGENT PHOME HUMBER:

MUORE INFOEMATIOM

MATNTENANCE LOCATION:

CUBRRERNT LOCATION CF VEHICTLE:

HOTIFY MAME:

A8 VEHICLE IKEPECTED: INSFECTCRS HARME: INBPECITION LATE:
MILEAGE AT INEPEOTION:
WHERE WAB IMSCRCTION DONE:

HAS VRHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAL TEST RESULT:

COMP INEPELTED:
INVESTIGATIVE SUMMARY:

FAR STATUS:
Ak A A kA ik AR AR TR R NARADAR THFORMATIOE Sk ke r ek vk F kA vk T b N AW

BOURCE:: THAMBACTION:
REQUEST TYFE:
REPURCHASE REARAQN:

DEALER BAC:
DEALER NAME
.mm.nn ADDRESS: , ,




FAGH :
M REBTRICTETPD

CONTACT: ,
PHOME NUMEBEEH : FAX NUMREE:
CODE - BODY TYPE:
TRIM:
ERNGQINR TYPE: TRANEMIGEION :
VEHICLE DEIVEARLE:
MILEAQR & BUY-BACK: 0O HRC WARRANTY DATE:
MSRY: HAbA: 0
SAI RS 'TAX:
DEFRECTATION:
UFGRADE 1
AFTERMARKET :
LEROE TERM:
DAMAQER
OTHER :
BRENCH ; HAME :
ACCOUNT NUMBER ;
THTERBAT RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOURT BALAMCE :

LEGAT : LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEHTINATION:
RELEARE : LIEN PAYOQFF:

TITLE BRAND:

REPLACEMENT VIN:
Tk dh NN ****i‘***...*iiiiiiiﬁ!!*l*!iimIL‘!’ mm?***"ii*ii**i‘t Ll L LA ERLAER L. L ERSE Y ]

mw INJURIES: 1
= H

HAME : LOCATION:
ADDRESE:

CITY/BTATE: ,

PHONE NUMBER :

SEATING FOSITION: RESTRAINT':
TYPE QF INJURY: .
TREATED : IF 80, WEERE:

AbhAhkkkkk kNN SRk kbbb h kbbb ATIR THFORMATIONE* ke ko h Ak k kA A w A A A T w e N

EXTERMAL CASE WUMBER! DATE:

TITLE NAMES :

BUHINESE : & BUSIMEES: D

ACCIDENT : DATE OF ACCIDEMT:
I DESCRIPTION CF DAMAGE:
i FURCHASE/LEABE: © DATE OF PURCHASE/LREMSE:
! MILEAGE AT PURCHASE: ¢ PURCHRER/LEASE AS:

DOEE ONNER HAVE POBESEION OF VEHICLE:

RESOLUTION SOUGHT:

kR AR AR T bk kb v 2w v ARC CONTACT THEORMATTONF Skt ket hd b wdh td ik e n o i v bl

H CONTACT NOMEER: 1
OMPANTY : CONTACT TYPE:

4



.ADDRIEEE 3

G N

REBTRICTED

CONTACT PHUNE:

PAGOE

5




I-B3061E

Page 1 of 1
dENERAL MOTORSE CORFORATION
CHEEVROLET DIVISION
dmu REETRICTED
Ballingham
]
1-5032081% VIN: 1G1YYI2G9WE101005
MODEL, YRAR: 1558

DATE OPENED: 2002-06-17 SBHERTPES: Corvatte
DATE CLOSED: 2002-06-1B MILERIE 61000.0000000
SOTRCEN Fhone DRLTVERY DATE:
BRC TYPR: H/hYen DBRALER NAME: Jexyy Chanbarg Chevraist, Tno.
BRC FPARBNT: ERRLER ADDRESS:389%1 Northwest Rd. Bellinghen. WA, 983226-9046, 058

i***iiﬁ***iii**i*****‘iiii*-‘iidﬂnunnl CASE ITHPFORMATICOR % % bkt ok o e & ol ok e o o ode ok ok ode e e o o e e i e de oy

M1 Column / Ignirion Lock / Partm
O REPAIR ATTEMPT{Z)

o e e e e o o o ke e e e e e o o e o o ol o o e e o o AR

Bteering tColumn Locked; ; 1003-05-

.2302-—05-13
Talked to Cid:; ; 2002-06-18

2003-05-18

#+HORF, HIETORY:*ddkddrht itk kR whdkkhkhhhhhdhhhddhddddbkddr

17

Eervice Regquest hap been Clomed Batiefied.; ; 2002-D5-18

kbbb bdk kbbb bk r kAT T v

INCTDENT DATR:
INCIDENT LOCATIOM:

DRIVER MAME:
DRIVER DIRRBILITY:

ONNER DEBCRIDTICN:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT RESULT: -
POLICE REPORT:
HUMEER OF PEOPLE:
INFIIRIES :

WAE AMOTRERE VEHICLE INVODLVED:
.HU][BBR OF VERICLEE: ©

PROPERTY DAMAGE :

WAS VEHICLE INEURED )

WERR TNMFORMATTCM S v b e e e ok s o ok e A el e s e e i e el i el e e e o e e

INCIDENT TIME:

DRIVER AGE:

ROAD CONDETION: RORD SURFARCE:
BODY IRIURY:

IMSURANCE COMPANY WAMHE:
INSURARNCE COMPANY ADDRRAA:
AQENT NAME:




1-H30G615
Page 2 of
AGENT EHONE WUMBER:
MORE INFORMATICH:
MAINTERAKRCE LOCATION:
CCRRENT LOCATION CF VEHICLE:
HOTIFY NAMH)

WAS VEHICLE INSFRECTED: INAFECTORES MAME: IMASPECTICH DATE:
MILEAGE AT INSPECTIOM:
WHEHRR WAE TMEFRECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAL TEST LDEBCRIPTION:

] ROAD TEAST REEULT:

i COMP INSPFECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
AARRNENRRANNR R bbb R kbbb kbbb r e s AR TRFORMATION S s thd b und kbbb kv drr ek vk v e e s w ey x>

BOUJRCE - TRANSARCTION «
REQUEST TYPE:
REPURCHAGE REAJON:

: CERLER BAC:
DEALER HAME:
DEALER ADDRESS: , ,

CORTACT: |
PFHONE WIMAER : FAX NUMBER:
PRODICT CODE: BODY TYPR:
TRIM:
ENQINE TYPE: TRANGMISBIOH :
. VEMICLE DRIVEARLE
MILBACE & BIIY-BACK: 0 HEC WARRANTY DATE:
MERP1 NADAR: O
BALEE TAXi
DEPRECIATION
URPERADE -
APTERMARKET :
LEASE THRRM:
DAMASIR :
OTHER :
BRANCH : HAME
RAOCOUNT RUMBER:
INTEREST RATE!: INTEREAT PAID

CEALER BUYOUT:
ACCOINMT BALANCH :

LEGATL: LEGAL TYFE:

LEMCH LRW:
DEALER ADMINISTRATION) VEHICLE DHETIMRATION:
RELEASE : LIEN FAYOFF:

TITLE BRRHD:

REFLACEMENT VIK:

ﬂ*‘i‘l‘**‘I‘I‘I"‘I"l‘I"Il***iﬁiitti*i!******iim:]‘! IMIORY o o ok e ok e oo ok ol e ol ol e 0 o il o e ol il o O e ol ol ol ol ol o il ol o ol e o

NUMBEE OF INJURIEB: D
COMMENTS :

) HAME: LOCRTION:
ADDRRBS: ,
CITY/BTATE: ,
PHOME NUMBER:

EBATING PQEITION: RBETRAINT:
TYPE OF IMJURY:
TREATED IF BD, WHERE:




1-903061¢
Page 3 of ;

.tl'ﬂrwﬁitt*n*tit****w*wittttti**t*im THEORMATION *ddhdd btk AN A XN R R RN NN N hd bbb kb ok ww ke d kR

BEXTERNAL CASE NUMHER: DATE:

TYTLE RAMES:

RUSINESS: & BUSINEEE: Q

ACCTIDENT = DATE OF ACCIDENT:
RESCRIPTION OF DAMAGE

PURCHASE/LEASE: D DATRE OF RURCHRAEE/LEILEER )
MILEAGE AT PURCHAAE: O FURCHAEE/LEASE A3

DOES HAVE POBESSION OF VEHICLE:
REBOLUTION SOLNEIT:

ARARAAAARE AN b ATV S AR AERT CONTACT INPORMATION S R r v r v m A wk e SNk dkdk bk bk kbR

HAME : CONTACT HUMBER : 1l
TCOMPARY : CONTACT TYFE:

CONTACT FHONE:
ALDRESS :




03TR48I6

Page 1 0f3
GENERAL MOTCGRA CORPORATION
CHEVRCLET DIVIEBION

a8 RESTRICTED
CUSTOMER -
ADDRESE : ackortd . ca [
HOME PHOME:
CASE NUMBER: (037B4B36 YIN: 131YY22G9W5101155

MODEL YHAR: 1598
DATE OPENED: 2001-04-10 BERIRD: UNENOWN
DATE CLOBED: 2001-04-10 MILEAGE: 50000
BOURCH Phone DELIVERY DATE:
ERC TYPE: No DEALER NAME: DAYS CHEVROLET INC
ERC PARENT: DEALER RODRESS:4461 8 MATN AT, , ACWORTH, 3R, 30101,USA

ATAAAAAEAAAAARARRTARTdad kv S JENERAL CASE INFORMATTION® & @ik bbb ddd® d®dd ol n il d® ® ook bbb bbb

A0? Referred to Dealer Customer Satinfaction

0 REPAIR ATTEMPT(Z] REFER FOR ETEERINZ COLUMN LOCK UP
MJ1 Steering darnieral Inoperative

O REPAIR ATTEMPTI(E] LOCK TR

STEERING HWHERL LOCK UP

Akkhk Ak kA A LAk A S a R AR AR AR ERORE HIGBTORY P hh b hhh kb b bbb e b r b r bbb ddbrs

.L'IJ'ET ETATEE CANNOT MOVE STERRING WHEEL DUE TO ELECTRONIC LOCK UP. COET STATESEMAIL INFO
FROM CORVETTE CUSTOMER SVC STATES POSSTELE CHRONIC PROBLEM AND TO CALL CAC. CUST SEBKS
POSETBLE CAMPAIGN WORK FOR VEH OUT OF WARRANTY. CRM SPOKE TO CLIFF AT DLR WHOSAID NO
BULLETINS OR SPECIAL POLICIES ON STEERING. CRM ADVIBED, AND SAID THIS WOULD BE DOCUMENTED.
CRM REFERRED TO DLR FQR REPAIR WORK FOR ANY POSSIBLE FUTURE SPECIAL POLICY OR CANPAIGH
RETMEURSEMENT . JEFF GORE/CAC/PDY; 0; 355782159

Wbk kbbb dbbbbhb bbbl kb A NS E N PIDAR INFORMATION b dd b ddddkd b b bbb bbb kb kb b ek TR AAN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: ORIVER AGEr
DRIVER DISABILITY:

CWNER DESOCRIPTICH:

ALLERGAEN LRFECTIVE COMPONENT :

INCIDENT EESULT:

POLICE RBPORT: ROAD COMDITION: ROAD EURFACE:
HUMBER CF PROFLE: D BODY INJURY:
INURIES:

WAH AMOTHER VEHICLE INVOLVED:
‘mm OF VEHICLES: 0

PROPERTY DAMARGHE:

HAS VEHICLE THSURED: INSURANCE COMPANY NAME:
TMENIRANCE COMDANY ADDREEE :




MORE INFORMRTION:
MATRTENANCE LOCRTTION:
CURRENT IAOCARTION CF VEHICLE)
HOTIFY NRME:

HAS YVEHICLE INEPECTHL:
MILEMIE AT INSPECTICH:
WHERE WAS INSPECTION DONE.

WAB VEHICLE ROAD TESTED:
ROAD TEET DEBCERIPTIDN:
ROAD TEET RESULT:

CONF INSPRCTED:
INVESTIGATIVE SUMMARY :
FAER BTATUS:

AGENT HAME:
ACENT FHONE HUMBER:

INSPECTORS MAME: INSPRCTION DATE:

03784836
Page 2 0fd

AR AR R R e e DA TNFORMATTON A d b A i kA A A A N TS S S TS dr s

EQURCE 1
REQUEAT TYPE:
REPURCHASRE REABDN:

DEALER BAC:
DEALER NAME :
DEALER AODRBAR: , ,
COMTACT: ,

PHONE HUMEER )
PRODUCT CODE |

. ENQINE TYPE:

MILEMIE & BUY-BACK: &
MERP:

CEFRECTATION
TTPIRADE »
AFTERMARREET :
LERSE TEBM:
DRAMRGE :

QOTHER =

BERANCH:
ACCOUHNT HUMBER :
INTEREET RATE:

ACOOUNT BALANCE 3
LEGAL:

DBALER ADMINISTRATION:
RELEBRSE:

REPLACEMENT VIM:

TRAMBACTTCN :

FAX HUMBER:

BODY TYPE:

TRIM:
TEANSMISSTON :
VYEHICLE DRIVEAELE !
RRC WARRANTY DATH)
NADA:

SALES TRX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMOR LAN:

VEHITLE DESTINATION:
LIER PAYOFF:

TITLE BRAND:

TEEAEEEEREAREAAAEARS S .'..".**"""'WDIIIY Inmt****ﬂﬂﬂiiiiiiiiiiii. oo o o o e e e e e o o e

HIMBER OF INJURIEE: O
COMMENTS :

HAME

ADLDRESS: ,
CITY/ETATE: ,
PHONE WUMBER -
BEATING PORBITIOHN:
TYPRE OF INJURY:

RESTRATNT:

LOCATION:




0378482

Papge 3 of
TREATEL: IF 8CG, WHERE:

. Ak rkdd kAR Rk d kA A AN TNEORMATION r o b kA e Sk KR h Ak

FATERHAL CRSE KUMBER: DATE:

TITLE HAMER:

BUSINESE ; % BOSINESS: Q@
ACCIDENT: DATE OF ACCIDENT:
PRICRIPTION OF DAMAGE)

PURCHAEE/LEASE: 0O DATE OF PURCHASE/LEASE:
NILEAGE AT PORCHASE: D PURCHASE/LEASE A3,

DORE QWHER HAVE PCORSSICH OF VEHICLR:
RESOLUTICH SOUGHT:

REEERRRIAARENERRNNRENARKRAANSERE CORTACT INFORMATION* avdnddddrhbadudrh b hd vtk b b

HANE : CORTACT NUMBER : 1
COMPANY - COHNTACT TYPE:

CONTACT PHONE:
ADDRESE -




CARE NUMBER: 1-4310858318

DATE DFENED: Z00Z-10-14
DR'TE CLOJED: 2002-10-13

BCURCE : ¥hone
BERC TYPE: HiAYes
BRC PARENT:

1-42209310
Page 1 of 3
L MOTORE oo B
VEOLET Dni1v 8
4 RESTRICTED

REPOR
I 190

Hisaica vieo
ca [N

VIN, 181YY221G9WS 102144
MOORL YHAR: 1553

SERIBA: Corvettm
MILEAGR: 37665 . 0000001

DELIVERY DATR:

DBRALER NAME: Mac Howard Leaslng
DERLER AUDREZ£:21 Ruto Ctxr2l Aute Chr, Tevine, CA 53618 THA

Ak E AR AR T AARAAAAN AN AR AARNERAL CASE INFORMATIONUA A A AR AT # 22N ERARAERRERTRENARRN

N41 Column / Ignition Lock / Parte

0 REPAIR ATTEMPT S}

Fticks

dhkkd bbbk bbbk h A kb A AR A AR AASAAARRARAANYORE HIATORY*aad bt bt AdAnddntddhhdb b Rbddbdbddadd

fuet - column lock; ; 2002-19-18

.ﬂﬂﬂﬂ-lﬂ-lﬂ
blr - FYIy ; 2003i-10-18

2002-10-18

Service Raguert haes heen Cloped Satisfied.; ; 2002-10-18

4002-10-18

Cuet - apelet request; ; 2002-10-18

20D02-10-1B

Service Regquest has been Closed Satiefied.; ; 2002-10-18

sxwkddbdd bbb bbbl ddddabhdrbddadnd A DAR TNPORMATION®® Akt b d kb Ak bbb bbb kA A NN E RN RAARRD

INCIDENT DATE:
INCIGENT LOCATION:

DRIVER HAME
CRIVER LDISABILITY:

OWNER DESCRIPTION:

ALLEGED DRFECTIVE COMPONENT :

INCIDENT REBULT:
‘II.PDLICB BREPORT!:

NUMBEBR OF PROPLE:

INJURIES

NUMHERR COF VEHICLES: C

WAE ANDTHER VEHICLE INVOLVED)

IMCIDENT TIME:

DRIVER RJE:

RORD CONDITIONR: ROAD BUTRPACE:
BOOY IMJURY:




FROPERTY DAMAQGE:

.HM YEHICLE IWSURED:

MIRE INFORMATICH :
MAINTEMANCE LOCATION:

CUBRRENT LOCATION OF VEHICLE)

ROTIFY HAME:

WAE VEHICLE INSPECTED,
MILEAGE AT INBPROTION:
WHERE WAS IKEPECTION DONE:

KaAH VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP IRSPECTED:
INVEBTIGATTVE SUMMARY:
PAR BTRIUE:

THEURANCE COMPANY NRAME:
THESURANCH COMEFANY ADDREESE !
AGENT HAME

AGEHNT PHCNE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

1-42209310
Page 2 of 3

AR ARRIEENE AN AR kb r e u b b WM NEAR INFORMATION Sk v v bbb bbb bbb bbb kPO AT TR RAN AT

EOURCE 1
REQUESBT TYPR)
REPFURCHAEE REABCH)

BEALER BAC:

DREALEER HNAME:
.]}EII.LER ADDRESE: , ,

CONTACT:

PHONE NUMBER:
PRODUCT CCDE:

KIGINE TYPE:

MILEAGE & HOY-BACK: 0
MERP:

DEFRECIATION :
TPGRADE |
AFTERMARKET ;
LEMAER TERM:

ACCOURT WUMBER
INTEREST RATE:

ACCOURT BALANCE:
LEGAL:

DEALER ADMINTETRATION:
RELERSE:

TRANSACTICHN:

FAXL NUMBER :

BODY TYPE:

TRIM:
TRERANEMISSION:
VEHICLE DRIVERBLE:
BEC WARRAKTY DATE:
NADR:

BALES TAX:

HAME i1

IRTEREST PALDM
DREALFER BUYCUT:

LEAAL TYPE:

LEMON LA

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE BRAND:

FEFLACEMENT VIN:
.ﬁii* AR SRR AREE T ERANRARANA NN+ BODTLY IMNFURY S Ak b NN X NN NN SRR R ddedede ek e e o

HUMBER ©OF INJURIES: ©
COMMENT'S :

LOCATION:



1422003
Page 3 of
ADCRESS: ,
CITY/STATRE: ,
PHONE HUMBER :

EEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED ; IF 50, WHERE!:

EREERARAAN AN AR RN R dh kb W& r AANE  TRTPORMAT TR W 3 b s ook oy s o 30 9000 58 sl ok oo e ok o o o b ol o il ke

EXTERNAL CASE NUMBER : DRTE :
TITLE NAMES :

BUSINESA: % BUSIMESS: 0
ACCIDENT: DATE OF ACCIDENT: ’
DEECRIPTION OF DAMAGE:

IMURCHASE/LEASE: DATE OF PURCHRSE/LERSE:
MILEAGE AT PORCHASE: O PURCHASE/LERSE A8:

DOES OWNHR HAVE POEESSION OF VEHIDLE:
REBOLUTIOHN BOUGHT :

TR E AN VAR R ARk b h bk bk BRY CONTRACT INFORMATTON Y *hk ke r a A A d bk b kb B ey e e e e

NAME CONTAOT NUMBER : 1
COMPANY : COMTACT TYDE:

CONTACT PHOME :
ADDREES -



TECHNICAL ASSISTANCE SYSTEM

*3* GM RESTRICTED ***
Case No: ¢175163 VFIN Number: 161 YY22GoWA102323
Date Opened: w1000 Model Year: 1998
Darte Clozed: 10/82000 Series: Corvetle
Dealer Code: BISf47 Miteage: 10054
Adviress: RON TONKIN CHEVROLETPORTLAND State: OR
Dyder Fhone:

SYMPTOM ABSTRAGT~=- COLUMN LOCK COLUMN LOCK
RESOLUTION ABSTRACT- 3TEER LOCK PART RPL

UCC CODE 1
UCC-1 DESCRIFTION-— STEERING
UCC CODE 2-—~—

UCC-2 DESCRIPTION—

ucc CODE 3—mm

UCC-3 DESCRIPTION—

08/01/2000 18:44:38 SBD TEMPLATE - ZAJECHOWSK]
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_Y_{Y/N} IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) I$ THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_(Y/N)} CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{¥™) HAVE YOU COMPARED THI8 WITH AN IDENTICAL VEHICLE

_Y_(¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
_N_(Y/N) S/ SEARCH GOMPLETED (F YES, LIST SECTION, PG.)
_Y_{¥MN)BULLETIN OR P| BEARCH PERFORMED:

_Y_(¥/N) 18 THE CUSTOMER CONCERN THE S8AME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_7_ [YMN} CONDITION DETAILS (LIST DTC'S, ETC.)

_N_(¥/N) DIAGNOAIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/01/2000 16:44:38 HISTORY - ZAJECHCWSK!

CONGERN:: TECH STATES COLUMN INTERMITTANTLY LOCKS,

DIAG: TECH REQUESTING PIADO0285

CONDITMON: 87-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITIONAL

EA82-031 / GMI2C Poye fuf 2




DIAGNOSTICS
PROBABLE CALSE: UNKNOWN

. CORREGCTHON: WHEN A TECHNIGIAN 13 DIAGNOCSING A STEERING COLUMN
LOCKANLOCK CONDITION, HE SHOULD AIRST FOLLOW THE PROCEDURE OUTLINED IN
THE B89 YB BERVICE MANUAL ON PAGE 2-88 (BOOK 1} 'STEERING COLUMN LOCK
MAGNOSTIC SYSTEM CHECK'. IF NO PROBLEM LS FOUND THEN THE FOLLOWING
PIAGNOSTIC STEPS S8HOULD BE TAKEN:

1. CHECK BOTH 'A’ PILLAR GROUNDS G201 AND G202,

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/IOUTPUT STATUS

{WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 AND BB) DO

NOT UTILEZE THE STRQ@ COLUMN LOCK RELAY, IN THOSE VEH!CLE W/D THE RELAY,

YOU MUET DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON TZ. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

2, CHECK KGNITION SWITCH CONNECTOR FOR LOOSBE CONNECTORS OR POQR PIN
RETENTION,

4. I[F NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

EA02-631 /GM22C Pge1ef?




GENEHRHDA
CLHE

CUSTOMER :
ADDRESS
HOME PHHE:
CASE NUMBER: Q3708847
DATE QPFENED: 2001-04-D3
DATE CLOBED: 2001-04-03
BOURCTE Fhone
BRLC TYPE: Ho
BR{C PARENT':

L MOTORSB CORPORATION
YVREOLET DIVvIBION
aM RESTRICTED
SDRING
VYIN: 1G1LYYIICOWNS 103774
MODEL YBARR: 1953
EERIES: THICCW
MILEAGE : a9000
DELIVERY DATE:
DEALER NAME: LANDMARE CHEVROLET CORD

0370884’
Page 1 of 2

DEALFR ACOREHS:9111 N FWHY, HOUSTON, TX, 77037, USA

FERRAANAANNIAANAREAARA Ty X *FIENERAL CASE INFORMATICH*F A+ Fyadrdagr sty rA2AA 3 tAdAAtAniha

Mil Steering Colwmn/Lock/httaching Parts

O REPAIR ATTEMETI(S)

A07 Refarrad to Dealar
¢ REPATIR ATTEMDPT {2}
REOUTEET FOR ITNFORMATION

INFORM THE CALLER:

Other

caluom lock ave lite on

Other
for ropair

He alsc cffer the dealexrship a technical asslistancs center that they can

"He rely heavily on the Service Managers at our dealerships to be cur technical specialist
.fnr the cuatomer.

accage {f they are sseking additional technizal informaticn."*sUae the dealer looator
procage if the caller would like to locate thelr nearest dealsr.

Tachnical Information

kb kb kA rhkdhhdh bbb A+ HORT HTIETORY A ANK NN Rk N &R RN Eodod ok & 00 ok ok ke ke ke ode ke ok ode ke odeode ke ke ke

cust stated came homm parked veh ,wase golng to gut some dishwaphing liqg,got into vyeh cranked
up put in gear & ¢olumn lock mve like cemm on.cust meeks how to get veh to ptear & lite to
go off. orm advod asm per ownsrs manuml 2-104 veh needs to be taken tedlr for repalr. crm

of fered chevr roadeide asat BOO ¥ ,cust denied stated alrdy bas it. no further action by
crm,cases closed. andl pappas/oare/pdx:; 0; 355208115

R R L R Y LN FxgrAAEEA Lt ePAR THEFORMATI O & & b o o o o e e s 2 3 1 3 9 3 20 50 7 3 0 30 o o o 0 20 9 i ok

INCIDENT DATE:
INCIDERT LOCATION:

DRIVER MAME)
DRIVER DISABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
POLICE REPORT:
NUMEBER OF PEOPLE: O
INJORIES:

WAS RNOTHRER VERICLE ENVOLVED:
NUMBER QF VEHICLES: D

INCIPENT TIME:

DRIVER AGRE:

RGAD COMDITION:
BODY INJURY:

ROAD EURFACE :



.'II.I\B YEHICLE INEURED:

FROFERTY DRAMAGE @

HORE INFOPMATION:

HAINTENANCE LOCATION:
CUBRENT LOCATION OF VEHICLE:

BOTIFY MAME:

WAEB VENICLE INSPECTED:
MILEROE AT INEPECTIONM:

WHERE WAE THSPRUTION DONE:

WAS VEHICLE ROARD TEETED:

ROAY TEET DESCREFTION:

FOAD TEET RESULT:
COMP INZSPECTED:

INVEETIGATIVE SUMMARY :

EAR STATUS:

INEURANCE COMPANY WAME:
INSURANCE COMPANY ADDEESS:

AGENT NRME:
AGENT PHOWNE HUMBER:

THEPRCTORS HAME: INSPRCTICH DATE:

03708847
Page 2 0f3

ki kk ko kA AR AR AR AR A RN AR H AN ADAR INPORMATIONewhrhbhhddbdh bbb b v hb b Nb b r e v v Py

SCURCE :
RECUEST TYEPE:
REFURCHASE REASON:

DEALER RAC:

PEALER NAME:
DREALER ATLDRESS: , .
CONTACT:)

FHOMNE NUMBEER:
PRODUCT CODE:

ENOINE TYPE:

NILERIE & BUY-BACK: 0

DEFRECIATION:
UPGRRDE :
AFTERMAREET :

PEALER ADMINIBTRATION:

TRANSACTION +

FAX MUMBER:

BODY TYPE:

TRIM1
TRANSNISEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALEE TAX:

INTEREST PAID:
DERLER BITYOUT:

LEGAL TYPE:
LENOH LAN:

VEHICLE DEATINATION:

LIEN PARYOFF:
TITLE BRAND:

AARAR R A A A AAGAAAARAAAR AT AT R RN AR A *RODTLY Iﬂm'fi'i'*ii'i'i'i'i'l"l-‘t1'i#*‘i*iiiiiliiiiiiiiiii

.um VIN:

HUMBHR CF INJURIBS:
COMMENTS :

LOCATION:



037088
Page 3 o

ACDREBS, ,

CITY/STATE: ,

FHONE HUMRER :

.BBATIHG POBITION: RERSTRAINT:
TYPE OF INJURY:
TREATED 1F 80, WHERE:

HhhhdA AN Nk bbbk r kv bbb rr e e v AN IHPORMATION Y S P d ke ke h b bbb d ke w kb ddddhhdd s whdd

HXTERMAL CASH NUMEER DATR:

TITLE MAMEBS; :

BUBINEEE : ¥ NUBINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:;

PIRCHASE/LEAAR: O DATE OF PURCHAER/LERSE:
MILRAGR AT PURCHASE: O PURCHASR /LEAZR AH

DOBH OWNER HAVE DOSEASION OF VEHICLE:
REBOLUTION SOUEHT:

ARk Pk kA AR S ARN NS NNERD CONTADT THRORMITION A N %0 etk e s oy 0 8 o 9 sk ok e o o o o o o s e o o o o e o

NAME : CONTACT HIMBER - 1
COMPANY « CONTACT TYPB:

CONTACT PHONE)
ADDRESS




0552551¢

Prgo 1 of 4
GEFERAL HMOTORS CORPORATION
CHEVROLET PDIVISIOK
. GM RESTRICTED
CUSTOMER :
ADDRESY : e,  AZ [
HOME PHOKE:
CASE NUMBER: 05525516 VIN: 1G1YY22Q59H5104 895
MODEL YBAR: 1998
DATE OPENED: 2001-09-17 SERIES: UNKHCHN
DATE CLOSED: 2001-08-17 MILEAGH: 56000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: MIDWAY CHEVROLET COMFANY
BRC PARENT: DEALER ADDRESS12323 W BELL RD, ,PHOEMIX, AZ,85023,Udn

W e e i el el el e Wl el il WA ta.m ms m’r:m‘**‘-* 23 Il e O 3 o o o kol ol ol o0 el ol i ik e N

M0l Steering General Other

0 REPATR ATTEMET(B) ETEERINGA WHEEL LOCKED UR

M9l Rteesring Gmneral Other

0 REPAIR ATTEMPRT(Z] WIRING HARNESS TC STEERTMNG COLDMN
530 will Mot Buy Another oM vehlcls Will Mot Buy Another OM V

O REPAIR ATTEMPTI(S) clomed diepatlefled

.\Fuh:i.clt repair reagquedt - Rapair not done

INSTRUCTIONE TO CRM:
*Frobe to ldentify failed item/component
* Dakermine Customers Expectaticn
* Uglng delivery date, egtabligh if wvehicla ip within any warranty coverage
* Lipten carefully to avaluate cause of failupe - defact oxr damage
{ If damage, consider explaining the consumsra reapotsoibility)
* Review Specitlc Solutions [ [BRECIFIC SOLUTIONS RUN
C:\Progra-1\Plus|\Nicros-1\Texplors.axa
http: / fcarsweb/wabknowledys fProductCent ey /General Info/ content fSolutl onsByComponsntCode . htm] |
* Jdentify if marlier repairs have begn attempted? -[{Posaible Chronic Rep RON
C:\Progra-~14Plus!\Microa-1\Iexplors. axa
http://carsweh/webknowledge/CARSCE/ 588/ html /Chronlcalerte . hem] 1
{ 1st attempt - offer to coordinate repair at a dealership)
{ Previous repaire}
1) RBaviaw warranty hiptory cn "VIN Profila® bEab
2) Contact appropriate Bervice dealership to discuss
i) Detarmine i1f TAC wam previoumly contacted or is now necesdery
4} Eptablish & document a diagnosip and repailr plan
*. Coordinate with dealership to assist with customer's respair regqueskc
* Be prepared to anewer “I don*‘t want my car anymore / repurchame”[[ Vehicle Repurchass Link
RUN <:\Progra-1\Plual\Micros~1\Iexplore.axe
http:/ [carswel/webknewledge /CARSCP/ S8/ html / CustowerReguest aVehlcleRepurchagse. hitm] |
Vehicle repair request - Repair not dona

WAtk kAN kA HORT HISTORY F SN0 Sd N8 W ok ok e e odr e o o de or b o ode e o i o o i o I o e ol o o

T HE TOOK THE VEH TQ THE DEALERAHIP AND WAS ROVISED BY A AvC ADV THAT THEY WOULD LOOK
INTO QETTING HYIM BS0ME ABSYSTANCE, AB H® FELT BHE SHOULD HO HAVE TO PAY FOR THE RRPAIR. CUST
STATEE THAY HE WAS CALLED TUDAY BY ONE OF THE SVC ADV AND ALVISED THAT HE WILL HAVE TOQ PAY
FOR THE REPAIR. CUST SEEES TO SPEAK TO A MRNROER ¢ THE CORPORATE OFFICE, AS HHE FELLE EOMEONE
AHOULD AUTHORIZE THE DLER TO COVER THIS REFAIR. CRM ADVIAED CUAT THAT HE IS SPEAKING WITH A
CUSTOMER RELATIONSEIPS MANARGER. CUOST STATES THAT IS FIKE. CUST STATEE HE IS SBCOND OWMER.

.EB.BT STATEE THAT KE BTARTED HIE VEH OR FRIDAY AND THER STEERING WHHERL LOCKED UP. CUST STATER




055253 1¢

Page 2 of <

CUST STATES HE PURCHASED THE VEM AT 45000 MILES,

SVC MAR NOT AVAIL. CEM OROKE TO ASAT SVC MGR, JANELLE, WHO STATES THAT THE CUST VEH IS WOT

INVOLVED IN ANY RBCALLS. SVC MOR ATATES THAT THE WIRING HARNESS INSIDE THE STEERING COLUMN
.m THE CONCERN FOR THIE VEH.

CRM ADVISED CUST THAT DUE TO THE TIME AND MILEAGE OF THE VEH, WE WILL KOT BE ABLE TC OYFER

ASBISTANCE. . .CONT............; b; 3605859894

2001-09-17

OJaT STATEE HE WOULD LIEXE TO SPEAK TO SOMBONME ELAE. CRM ATVISED THAT TIZ IS THE FOBITICH OF
CHEVROLET OM THIB MATTER. CUST STATES THAT HE FEELS WE SHOULD FAY FOR IT. CRM ADVIARD CUST
THAT HRE I8 THE SEOOND OWNER OF THE VEH DND WE HAVE NHO HISTORY ON THE VEH. OIET NOT
EATISFIED WITH CRM PFOBITION

CLOSED DISEAT. KO BER LETTER

LISA STAMBADGH/CAC/ATE; Gr 289599938

2001-09-17

CUST CALLED SEENING DECISION TO EE CHANGE CRM REVIEWED CRAEE SAH THAT FREVICUE CRM HAS TAKEN
ALL NECESERRY STEFE AND THAT DLRSHF HAS MADE AN EMPOWERMNT CECSION CRM ADVISED THAT THB
DECISION WAS PFINAL ARND WOULD NOT BE CHRANGIRG..CUST ATTA THAT DECISION IS WRONA AND DOB3 ROT
AMBEE W/ DECISION, ,CRM WILL MAINTAIN DIEBEATISFIED CLOBTHAG..RIVER WEBCOTTJS IDX CRO; 0)
389600348

2001-09-17

cust atates not original owner, cust ptates desalar purchapa from grubb chvrolet #45500. cust
ptated colum leck failure. cust states dealer advissd this if common concoern and there may
ke campalgn, ucte states dealar later advised cust no cost asmigtancedus to age and miles.
cupt seeks comt applptance for columm lock repair./paul byther-exec; G; 3163602220

2001-09-17

axec cgotactd captured dealer gurvBice manager or thomas who atatea vehicle iz not inelunded.
in campmign. dealer states hs pone no roagon to assler a gecond cwner purchasing outside
warrancy. /paul byther-sxec; 0p 695602667

2001-02-17

sxpr abtbempts bo conkack cuek, anpwering party states cust pot aveilabla, cust ghould return
within ten minutes./paul byther-exec; 0; 389602755
2001-09-17

BXas contacte puek,. exec adriped cugk no copt asslstance dus to age and miles. cust stateg
dimspatisfied with gm decipion. fpaul byther-exec; ¢; 369604785

gk kkkhddd kbbbt kS PAR THEFORMAT T OR N b b i e e ok o o o oy o i e oy ol o ol ole oie o oy ol e i o ole sle o - oy e i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE)
PRIVER DIARBILITY:

OWNER DESBCRIPTION:

ALLEJED DEFECTIVE COMPONENRT:

INCIDENT REEULT:

POLICE REPRORT: ROAD CONDYTION: ROAD SURFACE:
.NUNBER QF FEOPLE: © BODY INJURY:
INFURIES :

¥WAS ANOTHER VEHTICLE INVOLVED:
HUMBER OF VEHICLEE: O




525516

Pagrlof4
PROFERTY DAMAIE -
WAE VEHICLE INESURED: INSURARCE COMBANY NAME!
. INGURANCE COMPANY ADDRESS
AGZERT NAME:

AGENT PHONE HUMBER:
MORE INFORMATICN:
MAINTENANCE LOCATION:
CORRENT LOCATTON OF VEATOLER:
NOTIFY HAME:

RAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT IHMEPECTION:
WHERE WAS THEPECTION LDONE:

Rihd VEHICLE ROAD TEATELD:
ROAD TRAT DEACRIPTION:
RGAD TEET RESULT:

COMP IMBPECTED
INVESTICATIVE SUMMARY :

PAR ETATOB:
TEEEEEAARER AR A RANA T A AR R R DA ARA FANEAR THFORMATLIONN KA v rrrr b b r e bk kA ek rr kNN ek x

ECQTRCE : TRANBACTTON :
EEQUEST TYPE:
REFURCHASE RELEON :

DEALER BAC:
DEALER NAME:
DEALER ADDREBBB: , ,

CONTACT: ,
FHONE NUMBER : FAX NUNBER)
FROEUCT CODE: BOOY TYPR
TRINM:
ENIINE TYPE: TRANSNISSION:
VEHICLE DRIVEABLE:
MILERGE @ BUY-BACK: 0 BRC WARRRNTY DATE:
MERP: RADA: O
SALE3 TAX:
DEPRECIATICN
UPARADE:
APFTERMARKET :
LBRAEE TREM:
DAMADE -
QOTHER :
BRANCH ! NAME ¢
ACCOUNT MUMEER :
INTEREST RATE: INTEREAT PAID:

DHALRR BITYOUT:
ACCOUNT BALARNCE: .
LEGAL: LEGAL TYPE:

LEMON LAY
DPRALER ADMINISTRATION: VEHICLE DEATINATICGN:
RELEASH: LIEN BAYOFF:

TITLE RRANWD:

REPLACEMENT VI
. AARAA AR AR SRR AR ARE AL AR AABANTLY IHTTRYF A A Ak dd b d A AR AR A S AR AN ARSI R A AR AR RS

HUMEER OF IHJURIRS: O
COMMENTS ¢

HLME : LOCATION:
ARDDHESS: ,




05325516
Pago 4 of 4
CITY/ATATE: ,
PHGHNE WHUMBER :
BEATIRG BOBITICH: RESTRAINT:
TYFE OF IRJURY:
TRRATED 1 IF BC, WHERE:

FR kA FARRAAERENREERAR R R R RNk a bbb d AT THEORMAT ION vtk b r A r A A AN AN AT E RS TRIREITC RS w b

EXTERNAL CASE HUMBER: DATE:

TITLE NAMES:

BUSINEBES 1 f BDEINEAS: 4

ACCIDENT ) DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILBAGE AT DURCHASE: 0 PURCHABE/LEABE AS:

LDOED OWHER HAVE DOREBEION OF VEHICLE:
REBOIAUTION EOTKIERT:

AR EAAENER TR ST Srdssnbddbdddd ++BRC CONTACT IHFORMATIOWNA ¥4 ke x A dyddr b b e d v b A UNNND

HANE : CONTACT HUMZER!: L
COMPANY ! CONTACT TYPE:
CONTACT FHONE:

ADDRESS ;




1-4912883

Page 1 of 3
GENERAL MOTORS CORPORATION
CEHEVROLET DIVIBION
‘ GM RESTRICTED
CUSTOMER !
ADDREBS : Tampa . |
HOME FHONE:
CABE NUMBER: 1-4912883 VIN: 1G1YY22G9W5105271
WODEL YEAR: 1999

DATE OPENED: 2002-05-31 SERIES: Corvatte
DATE CLOEED: 2002-0&-05 MILEAGE: 55000 . 0000000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: R/AYes DEALER FAME: Dimmitt Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:25485 US Hwy 19 N, Clearwater,PFL,33763-2186,USA

b kdbhbdd bbb bbb b dd bbb d HIENERAL CASE IHFORMATIONA A dddddddhdddhdhhhhhhhhbnd e nh b

Mil Columm / Igmition Lock / Parkm .
0 REPAIR ATTEMPT (S) sticke

Akl ke e ek dedede ek bAoA AR b Ak b kR EOTR T TR Y e e v ok e e e e e e ook o o e e e e o o ol o e o ol e ol e ol ol o o e o

ocriginal owner; ; 2003-95-31

2003-D05-31

ROBIN MARTIN; :; 2002-06-05

2092-95-31

Cuast called in with update.; ; 2002-65-31

20032-05-31

Cuat ia upset berauses ha gouldn't gat any aseletance with tha repalr today.; ; 1002-06-05
20032-05-03

Cuat geeks repair of lock steering columm; ; 2003-06-03

2002-06-03

g1-4901z2002 [ :ic:-ring colunn - coat aaslatance; ; 2802-06-05
200d-06-05

100% cost aeelstanca on seteering column; ; A1402-06-05
2002-06-D5

1/m on vme of cust appreciation; ; 2003-08-05
2002-0%-D5

Sorvice Request Ownership has changed FROM: MATTHEWT TO: BROWNDI: ; 2002-96-05
2002-08-05

Eearvice Request has besn Cloemed Satisfiedi.; ; 2002-06-05

.'I'I'*'I-l'ii-**'l-i*tiitit*tiiiii*ii‘******?ﬂ IKNTORDMAT I ORY o e i ke e o % % 0 % i o ek 0 0 0 30 0 0 i i e e oy e ol ol e ol b e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AGE:




CRIVER DISABILITY:

ONHER DESCRIPTION

ALLEGRD} DEFECTIVE COMFOMENT:

INCIDENT RESULT:
POLICE REPORT:
OF PFBEUPLE:
DRIURIEA

WAE RANOTHER VEHICLE INWILVED:

WMIMBER OF VEHICLES: 0

PROPERTY DAMAOE :

WAS VEHICLE INSURED:

MORE TNFORMATTON:

MAINTENAMCE LOCATION:

CURRENT LOCATTION OF VEHICLE

HOTIFY HAME:

HAS VEHICLE INSPECTED:
MILEAGE AT INSFECTICH:
HHERE MAZ IMBPFECTION DONE:

WAS VEBICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

EDOAD TEST RESULT:
COMP INHPECTED)

INVESTICGATIVE EUMMARY)

PAR STATUE:

1-35] 234:
Pape 3 of 3

ROAD CONDITION : ROAD HURPACE:

B IMJURY <

INSURANCE COMPRNY HAME:
IREURANCE COMPANY ADDRESS:
AIJERT HAME:

AJENT FPHONE NUMEER :

INSPRCTCRE MAME: INSFECTICH DATE:

Ak kbbb AR h b d kb Ak kb d bbbt A DA THRORMATTIONS bbb ddddddddddddd ddddddd bbb dedodeod

SOURCE:
REQUEST TYPE:
REFURCHASE RREASDON:

DERLER RAC

DEALER HAME:
DEALER ADDRESS: . ,
CONTRLT: |

FPHONH HUMAHR:
PRODUCT CODE:

ENGINE TYPR:

MILRAGR & BUY-BACK:
MERE:

DEPRECIATION:
TUPARADE :
AFTERMAREET:
LEABE TERM:
DAMASE :

QOTHHR :

BRANCH
ADCOTUHT HUMBER:
INTRREST RATE:

a

TRARBACTION:

FRX NUMDER:

BODY TYPR:

TRIM:
TRANEMIBBION =
VEHICLE DRIVEARLE :
BR{ WARRANTY DATE:
WRDAR: 0§

BALEH TAX:

INTEREST PAID:




ACCOUNT BALANCE :

'II'hEGﬁL:
DEALEE RDNINISTRATION:

REFLACEMENT VIN:

1-491288.

Page 3 of
DEALER BUYCOUT:

LEGAL TYDR:

LEMON LAW:

YEHICLE DEETINATION:
LTEN PRYOFF:

TITLE BRAND:

ARRPRNRRRNRRRARR S dhhdhdbdd bbb e ket **BODILY INJORY ek kb kst kN A T E AN N TR AN AT d b

NUMEER OF INJURIRS: O
COMMENTS :

HRNR -

ADDRESES: ,
CITY/STATE: .,
FHONE HUMEER:
SEATIMG DPOSITIONM:
TYPE OF IRIURY:
TRERTHD =

LOCATICH,

REBTRAINT:

IF B0, WHERE:

AUREENANTENNN RS b kbbb kbbb w bbb v v rADRE THPORMATION  dbd b kbbb bbb b bbb e bbbk e ke e A A S kA A A A A

EXTERMAL CABE HUMBER1
TITLE MAMES:

BUSTNESH 1

ACCIDENT :

DEACRIFTION CF DAMAMIE:
FURCHAER/1RAEHR: O
MILERGR AT PURCHAEE: 0

DATE :

% BUSINEBE: 0O
DATE OF ACCIDENT:

DATE OF DURCHASE/LERSE:
PURCHASE /LEASE AS:

DOES ONHER HAVE POSKESSION QF VEHICLE:

RESULUTION SOUGHT:

VR ERAR b kbbb dd2bdaa e WERC CONTACT INFORMATION S heawwaunes sadauyeaqsus s s ehbihid

RAME
OOMEPANY

- ADDREES:

CCNTACT HUMBRR: 1
CONTACT TYPE:
COHTACT PHONR:




GENER
cH

CUSTOMER *
ALTRESS :

mows paces: [
CABE NUMBER: 1-133T42222

DATE OPEMED: 2003-0A-15
DATE CLOBED: 2003-08-27

SURIRCE Phona
BRC TYPRE: N/ANoD
BRC FPARENT:

A
B

1-1337422%;
Page 1 of 4
L mMOTODORASE COQORPORATION
YEOLET '+ DIVISEIONK
GM RESTRICTET

Coeannide
w [
YIN: 1LY Y2 IA9WS 105707
MCODEL YEAR: 1568
SHERIBRH: Coxrvette
MILRAIE: 35500 . 0000000

DRELIVERY D\MTH:
DEALER MAMR : Paul Conte Chevrelet, Inc.
DEALRR AFDRESS:168 E. Bunriss Hwy..Freesporkt ,N¥Y,11520-3923,

A AR A A A AR A A AN e s SIPRBRAL CASE THFORMATIOR 5 # v sk ok o o s o o oo o e ook ol e s e s o o

MP2 Linkage
0 RBPATR ATTEMPT(E)

Inoperative

EARRRANHARNR ARk RN AT kA AR A A e ORK BIETORY R R M AT R Ak kA dF Ak A nwnw k&

Steering Lockedy ; 2003-08-25

2043-0d-25%

call dl¥; ; 2003-08-35
2003 -08-25

call cuat; 5 2003-08-25
2002-pR-25

call Alyy ; 2003-08-25
2003-0B-2&

call dlr; ; 2003-0B-16
2003-0B-25

call ceer; ; 2003-08-25
2001-08-25

call cuet; ; 2003-08-27
2003-08-26

call dlr; ; 2003-08-26
4003 -08-26

cust sesks update; ; 2003-08-26

2003 -0B-28

cust called in sme previoua;
2002-0R-27

emll dlx: ; 20D3-0B-27
2003-0R-27

cuat 1/m; ; 20D3-DB-27
2003-08-27

i 2003-08-27




1/m for Avm; ; Z0031-DE-27
2003-08-28
call cuset; 2003-08-24
2003-0%-27

Sve Mgr Lfm; ; 2003-08-27
2003-0B-37

Am 1l/my 5 3003-0B-37
2003-0R-27

Call dlr; ; 2003-08-27
dQo3-0p-27

Call Cugt; ; 2003-08-27
2903-0g-37 :

Service Reguent has besn Clomsd Satisfied.; ; 20032-08-27

1-1337422%
Page 7 of .

hrkkdk etk TR r TR ARTEEAAENERNAARDAR TNPFORMATION T ek r kv ek bk kbbb bbb bbb

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

.O'IHKH DRSCRTPTICH:

ALLECRD DEFECTIVE CCMECHEMT:

INCIDENT RESULT:
PCLICE RERFORT:
NUMBER CF DPEOPLE:
IMTORIRS -

HAS ARCOTHEER VEHICLE INVOLVED:
RMBEER CF VEHICLES: O

PROFERTY DAMAGE :

WAS VBHICLE INSURED:

MORE INFORMATICH:
MATNTRHANCE LOCATTICH
CURRENT LOCATION OF VEAICLE:
BOTIFY MAME:

HAS VEHTOLE THRPRCTED:
MILEAIR AT YNEPRCTION:

.HHERE HAE TNSPECTION DONE:

WAE VEHICLE ROARD TEETED:
ROAD TROT DESCRIFTLION:
ROAD TEST RESULT:

COMP THAPECTED:
INVESTICATIVE SUMMARY:

IRCIDENT TIME:

DRIVER AGE:

ROAD COMNDITION
BHODY INJURY:

INBURRNCE COMEANY WAME:

INSURRHCE COMPANY ADDRESE:
AAENT HAME
AIENT PHOME HUMBER1

INEPECTORE HAME: INSPFRCTICN

REORD BURPACE:

DATR =




1-13374222

Pago 3 of
PAR BTATUB:
NN AR TRk A bk ANk kb kv DAR THRORMATTON* i b d i bbb e e kWA A AT EAREIECE RN ER
EOURCE: TRAMEACTION:
EEQUEBT TYPE:
REPURCHRSE REABON:
DEARLER BAL:
DEALER WAME:
DEALBRE ADDREES: , ,
CUNTACT:
PFHOHE HUMBER : FAX RUMBER -
FRODINT OODE: BODY TYPE:
TRIM:
EHGINE TYFE: TRANSMISSION -
VEHI{CTLE DRIVEARLE:
MILEAE & HUY-BACK: O BRC WARRANTY DATE:
MERF : HADA: O
SALES TAX:
DEFEBECIATICH:
UPGRADE :
APTERMAREKET :
LEAEBE TEEM:
DAMARCE 2
QOTHER :
BRANCH : HEME :
ACCOUNT NUMBER :
INTEREET RATE: INTEREST PAID:
DEALER BUYOIT :
ACCOUNT BALANCE:
.LEEAL: LBEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATICNM: VYBHICLE DEESTINATION:
RELEASDR: LIEN FAYDFF1

TITLE BRAND:

REPLACEMENT VTIN:
TRAENEREENANEAANNA R AN bbb b hhh kb dBONTLY EIRJIIRY & b o e e o o ok ok ol ole e o ol e o o ol ol ol ol ol ol ol o o o oy ol ol ol o o o ol ol o

NUMREE OF INJURIEZ: 0
COMMENTS =

MAME © LOCATION:
ADDREAS : ,

CITY/STATE: ,

PTEONE NUMEER:

SEATING POBITICN: REATRAINT:
TYPE OF IMJIURY:
TREEATED : IF 20, WHERE:

EEATVEET R A M AN AN rhhhhd kbbb ke kv v AR THPORMATTOR Y S dd btk ddkdddkkkddkkdkdddkdnddd vk bk

EXTERMAL CASE NIOMEER: DATE :
TITLE MAMES: -

EIISINERS - k& HIEINEZS: 0

ACCIDENT - DATE OF ACCIDENT:
DESCRIPFTICH OF DAMAGE:

PURCHRSE/LERSE: O RATE OF FURCHRSE/LELSE :
MILBEARGE AT FURCHASE: D PURCHASE/LERSE AS:

DOES ONHER HAVE FOSESSION OF VEHICLE:
RESQLUTICH SCUGHT:

'\
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NAME)
COMPANY =

AIDREAB :

1-133742227

Tage 4 of 4
CONTRCT INPORMATION®:kdddkhkkkdkddhhddh b hkdd Akt hhdhdd

CONTACT HUMBER : 1
CONTACT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED %**
. Case No: 3835873 VIN Numbzr: 1Q1YY2200WSs 105707
Date Opened: 8232002 Model Year; 1968
Date Closed: Series: Corveife
Dealer Code: Bo2309 Milsage: 38876
Address; PAUL CONTE CHEVROLETFREEPORT Stwte: NY

SYMPTOM ABSTRAGT— COLUMN LOCK STEERING B01-02-35-006
RESOLUTION ABSTRAGT-
UCE CODE 41—
UCC-1 DESCRIPTION— STEERING
UCC GODE 2——
UCC2 DESCRIPTION—
. UCC CODE 3——

UCC-3 DESCRIPTION—

D8/232002 08:02:00 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOITICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOWY)

EA02-031/ GM22C Poga I nf 7




CALLER'S NAME - ERNEY BEK - TECH

CLRTOMER CONCERN - ERNEY B8BTS THE VEHICLE CAME IN WITH THE STEERING COLUMN

LOCKED.

DEALER COMMENTS/DIAGNCOSIS - ERNIE 18 PERFORMING T36# 01-02-35-008 BUT 8T8

THE WIRING GETS HOT WHEN HE ATTEMPTS TO REWIRE ACCORDING TO THE BULLETIN.

TAGC RECOMMENDATION - TAC ADV ERNEY A 98 MY WITH A MANUAL TRANSMISSION
DOES NOT GET A WIRING CHANGE. TAC WENT OVER THE BULLETIN WITH ERNEY AND
ADV HIM TO CALL BACK IF ANY CONCERNS ARISE.

08/23/2002 09-02:00 HISTORY - ELLIOTT

TSB# 01-02-35-008 STS:

CORRECTION

THE REQUIRED REPAIR VARIES DEPENDING ON THE MODEL YEAR, TRANSMISBION, AND
{F THE VEHICLE I3 DOMESTIC OR EXPQORT. PLEASE REFER TO THE CHARY BELOW
WHICH OUTLINES THE PROPER PARTS TO INSTALL WITH EACH COMBINATION.

MODEL

YEARTRANS DOMESTIC/EXPORT REQUIRED BERVICE

1967/88MANUALLLS. & CANADAREPLACE THE EGL PN 28050060

18575BALTOMATICULE, & CANADAINSTALL P/N 88852427 HARNESS KIT, 3TRG

WHL THEFT DTRNT LK BHORTING.
EA2-031 / GM22C
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WHL THEFT DTRNT LK SHORTING,
208058108 NUT,STEERING WHEEL, CAM ORIENTATION PLATE

2000MANUALULS. & CANADAREPLACE THE ECL AND INSTALL P/N 88852428 WIRE
KiT, 8TRG

WHL THEFT DTRNT LK

2000AUTOMATICU.S. & CANADAINSTALL P/N 88952427 HARNESS KIT, STRG WHL
THEFT DTRNT | LK SHORTING,

28056108 NUT, STEERING WHEEL, CAM ORIENTATION PLATE
1997/SBALLEXPORTREPLACE THE ECL P/N 260509680

200041 EXPORTREPLACE ECL F/N 26050800 AND INSTALL P/N 88852428 WIRE
KIT, STRG

WHL THEFT DTRNT LK

SERVICE PROCEDURE

IMPORTANT:

7 WHEN REMOVING THE DRIVER'S SIDE KNEE BOLSTER TRIM PANEL A3 DESCRIBED

BELOW, CARE MUST BE TAKEN NOT TO DAMAGE THE CONSOLE TRIM PLATE AS THE

KNEE BOLSTER TRIM PANEL TUCKS IN BEHIND THE CONSOLE TRIM PLATE.

7 REVISED SCHEMATICS ARE INCLUDED TO AlD ANDYOR VERIFY THE PROPER

EA02-831 / GM22C
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INSTALLATION OF THE SERVICE KIT.

ECL DISCONNECT: 1997, 1883 AND 2000 MODELS WITH AUTOMATIC TRANSMISSION

(DOMESTIC)

1. DISCONNECT THE NEGATIVE BATTERY CABLE.

2. DISABLE THE SIR MODULE. REFER TO DISABLING THE SIR SYSTEM IN THE SIR
SUB-SECTION OF THE SERVICE MANUAL,

3. REMCVE THE DRIVER'S BIDE 8IR MODLLE FROM THE STEERING WHEEL.

4. REMOVE AND DISCARD THE STEERING WHEEL SET NUT.

5. USING J 1855-A AND J 42120, REMOVE THE STEERING WHEEL.

6. REMOVE THE TILT S8TEERING

SYMPTOM ABSTRACT— GOLUMN LOCK STEERING BO$-02-35-D06
RESOLUTION ABSTRACT-

UD[_'.'- CO0OE 1——

UCC-1 DESCRIPTION— STEERING

UCC CODE 2——

UCC-2 DEBCRIFTION—

UCC CODE 3——nsme

LUGCC-3 DEBCRIPTION—

EA02-031 7 GM22C

Mgrief?




06/23/2002 08:02:00 8BD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOEBTICS

_1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR S8AME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - ERNEY BEK - TECH

CUSTOMER CONCERN - ERNEY ST8 THE VEHICLE CAME IN WITH THE STEERING CCLUMN

LOCKED.

DEALER COMMENTS/DIAGNOSIS - ERNIE IS PERFORMING T38# 01-02-36-008 BUT &T5

THE WIRING GETS HOT WHEN HE ATTEMPTS TC REWIRE ACCORDING TO THE BULLETIN.

TAC RECOMMENDATION - TAC ADV ERNEY A 88 MY WITH A MANUAL TRANSMISSION
DOES NOT GET A WIRING CHANGE. TAC WENT OVER THE BULLETIN WITH ERNEY AND
ADV HM TO CALL BACK IF ANY CONCERNS ARISE.

08/23/2002 08:02:00 HISTORY - ELLIOTT

TSB# 01-02-35-008 BTS:

CORRECTION

EA82-031 /GM2IC Prar S0 7




THE REQUIRED REFAIR VARIES DEPENDING ON THE MODEL YEAR, TRANSMISSION, AND
IF THE VEHICLE I3 DOMESTIC OR EXPORT. PLEABE REFER TG THE CHART BELOW
WHICH OUTLINES THE PROPER PARTS TO RNSTALL WITH EACH COMBINATION.
MODEL

YEARTRANS DOMESTIC/EXPORT REQUIRED SERVICE

1697/96MANUALU.S. & CANADAREPLAGE THE ECL P/N 28060060
196T/SBAUTOMATICU. 5. & CANADAINSTALL F/N 88862427 HARNESS KIT, STRG

WHL THEFT DTRNT LK SHORTING,

26066108 NUT STEERING WHEEL, CAM ORIENTATION PLATE

2000MANUALLLE. & CANADAREPLACE THE ECL AND INSTALL F/N 82852428 WIRE
KIT, STRQ

WHL THEFT DTRNT LK

2000AUTOMATICU 8. & CANADAINSTALL P/N 88682427 HARNESS KIT, STRG WHL
THEFT DTRNT LK BHORTING,

28068108 NUT, STEERING WHEEL, CAM ORIENTATION PLATE
1887/BBALLEXFORTREPLACE THE ECL P/N 28050960

2000AL1 EXFORTREPLACE ECL P/N 268050080 AND INSTALL P/N 688562428 WIRE

KIT, STRG

WHL THEFT DTRNT LK

SERVICE PROCEDURE
EA02-031 7 GM22C Page f of 7




SERVICE PROCEDURE

. MPORTANT:

7 WHEN REMOVING THE DRIVER'S SIDE KNEE BOLSTER TRIM PANEL AS DESCRIBED
BELOW, CARE MUST BE TAKEN NOT TO DAMAGE THE CONSOLE TRIM PLATE AS THE

KNEE BOLSTER TRIM PANEL TUCKS IN BEHIND THE CONSOLE TRIM PLATE.

7T REVISED SCHEMATICS ARE INCLUDED TO AID AND/IOR VERIFY THE PROPER

INSTALLATION OF THE SERVICE KIT.

ECL DISCONNECT: 1997, 1988 AND 2000 MODELS WITH AUTOMATIC TRANSMISSION

(DOMESTIC)

1. DISCONNECT THE NEGATIVE BATTERY CABLE.

2. DISABLE THE SIR MODULE. REFER TO DISABLING THE SIR SYSTEM IN THE SIR
SUB-SECTION OF THE SERVICE MANUAL. |

3. REMOVE THE DRWVER'S SIDE 3IR MODULE FROM THE STEERING WHEEL.

4. REMOVE AND DISCGARD THE STEERING WHEEL SET NUT.

5. USING J 1858-A AND J 42120, REMOVE THE BTEERING WHEEL.

6. REMOVE THE TILT STEERING

EA02-031 / GM22C Paga T oo 7




PAGE: 1
G M RESTRICTED

370838
. CASE NOMBER: 05111095 VIN: C1B1Y¥YZ209W5 106192
DATE OPENED: 07/30/01 MODEL YEAR: 96
DATE CLOEED: 07/30/01 EERIEE: UNKNOWH
EQURCE ; YES MILEAGE: 63000
CUSTOMER : I
ADDRESH -
HoME PHONE: [ BTATE: IL
BUS. PHONE:
GENERAL MOTORS CQRPORATIOR
CHEVROLET PIYIASILORN
M REBTRICTED
CUSTOMER :
ADDRESS : rrwavyE , 1L [
HOME PHOKE:
CASE NUMBER: (05111058 VIN: 161YY22Q39W5106193
MODEL YBAR: 1998
DATE CCENED: 2001-07-30 BERIEA: UNEHOWN
DATE CLOSED: 2001-07-30 MILBAGE: €9000
SOIRCE : Ehone DBRLIVRRY DATE:
ERC TYDPE: Yaa DRALER MAME:
ERC PRARERT: DEALER ADDRESS:

HEAE TR EEREERERNARNE TN NN+ e v IENERAL CASE INFORMATIONE® #4232 a At adtddddddddddrradibwrdiwr

AD01l Opetr Campaign Cugtomer Satlesfaction

0 REFAIR ATTEMET(E] CUEETION ON CRAMPATAN COVERAGE
MCl Stesring General Incperative

0 REPAIR ATTEMPT(B) STRERING COLUMN LOCKING

Hotification of open campaigna or mpecial policles.

INFORM TEE CALLER:
Cugtomerg will receive a lectter in the mail.

AGENT INATRUINCTIONS:

For further information pleasa click on tha ptmp-hy-step for campalgn atatus regquant
[[Campaign Status REequest RUN C:\Progra-1%\Plusi\Micros~1%\Iexplore.exe
http://carsweb/webknowledge/carecp/sba/html/canpaignetatusrequestaberevi gedsizZnz2 142000 . ht
mj )

Or accass cawmpalgn infermetion at [[Campaign Informatiom RUN
C:\Progra-1\Plua!\Mi¢rod-1\Texplore.axs

http:/fcaraweb/webknowledge /bulletins/campaigne/campaigmanain. htm] ]

Notificacion of opsn campalgne or apecinl policies.
.! EE RN AR AR A bbb kb kA A T e kAN AT T PORE AISTORY X T ¥ A kA dw b ddd b d b s s e A S AN AN TES




PAGE - 2
g M RESTRICGCTED
aToe3a

CUSTOMER STATES HER STEERING COLUMN IS5 LOQCKING. CUSTOMER SEEKE TO XMOW IF VEH HAS
CAMPAIGN. CUST DIDNT HAVE VIN.. CRM CCHTATRED DEALERSHIP AND SPOXE TO THE DIRECTOR.
DIRECTOR GAVE ME VIN NUMBER AND BTATED HE COULDNT OFFER GOODWILL FOR THISE REPAIR. CRM
ADVISED VEH NOT COVERED WITHIN CAMFAIGN. CREM ADYISED DEALFRSHIP WHERE HER PREVIOUS
FEPAIRS HAVE EBEN DONE WOULD BE MORE LIFELY TO ASSIST WITH COST OF REPAIR. CUEBT STATEDR
WILL HAVE OATES FIX VEH. CRM ADVISED IF HAPFEMS AGAIN, TAKE TO PREVIOUS DEALERSHIP FOR
REPAIRE.

JEBANINE WOODARD ATH/CARA/CAC; 0; 365367829

FAkhAAAAAARAARAFAAA AR ARk a e n e DR TNFORMATION dd b bbb d bbbk h ki kb A AR R TR SRR NN

IRCIDENT DATEH INCIDENT TIME:
IRUIDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DISABILITY:

OWNER LDESCRIFTION:

ALLRAED DRPEOTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPORT: : ROAD CONDITION: ROAD BURFACE:
HUMEER OF PROPLE: Q BODY INJURY:
INJURIER =

WAT AROTHER VERET{LE THVOLVED:
NUMBER OF VEHICLEE: {

FROPBRTY DAMAGE :

WAS VEHICLE INKSURED: IHNBURANCE COMPANY NHAME:
INBURARNCE COMPANY ADDRESS:
AJENT MAME
AQBENT PHOME MUMBER :

MORE INFORMATIOMN:

MAINTEMANCE LOCATION:

CURRENT LOCATICON QF VEHICLE:

HOTIFY HNAME :

WAS VEHICLE INSFECTEL: INSPECTORS MAME: INSPECTION DATE:
MILEACOE AT INSFECTICHN:
WHERE HAE THNSFECTICH DONE:

WAS VEHICLE RCAD TEATED:
ROAD TRST DEBCRIPTION:
RQAD TEET RESULT:

COMP THNEPECTHD:
IRVESTIGATIVE SUMMARY :

PAR STATUE:
Widddddd bbbk bbbk AR A AN RN TENERENDAR LNFORMATTION Ak b d kAN A Ak kR A d R e bbb e b b

SOURCE : TRANSACTION :
REQUEST TYPRE:
REPURCHASE REREON:




PALE; 3
M REETRICTED
370838

.DEALER BAC:

DEARLER NAME:
DEALER ADDRESS: , ,

CONTACT: ,
FHONE HNUMBEHR : FAX NUMBER:
-PRODUCT CODE ; BODY TYDPE:
TRIM:
EHOINRE TYFE: TERANGMEIEESTON =
YEEICLE DRIVERBLE:
MILERCE @ BUY-BACK: 0O BRC WARRAWTY DATE:
MERD : MADA: O
BEALEES TAX:
DPEFRECIATICN:
TTPGRADE:
AFTERMARKET '
LEASE TERM:
DAMAGE :
OTHER = :
BRAMNCH : MAME :
ACCOUNT MUMBER:
INTEREAT RBATE: THNTEREST PAID:

DEALER BUYOQOUT:
ACCOUNT BALANCE :

LBAAL: . LEGAL TYPE:
LEMON LAW:
DERLER ADMINISTRATION: VEHICLE DESTIHATION:

RELRABE: LIEN PAYJOFF:
TITLE BRAHD:

REPLACEMERT VIN:
AT AAAAN R R TR RN R R AR AR R R AA N AT R eREONILY INJURY * kb ke nxewnhwnhhrn bbbk kb rhdnwhudbd

NIMBER CF INJURIEd: 0
COMMENTS ;

HAME : LOCATION
ADDRESE: ,

CITY/STATH: ,

EHONE KUMBER:

HEEATING POSITION: REBTEAINT:
TYPE OF INJURY:
TRERTED: IF 50, WHERE:

o ke ol ol ****il‘tl‘l‘il‘ﬁﬁiiiiiiiiitiI!i*im IRWTIQN**** IR R I TR LI I LI IIE RN R R R a2 YY) ]

EXTERMAL CRESE WUMEER: DATE:

TITLE HAMES:

BUBINESS: % BUYINESH: 0

ACCIDENT 1 DATE OF ACCIDENT)
LESCRIFIICN CF DAMACE;

FURCHASE/LEASE: 0 DATE COF PURCHAEE/LEASE:
MILEAGE AT PURCHAZE: O PIRCHAESE/LEABR AS:

DOES OWHER HAVE POSESSICON OF VEHICLRE:

.nnaamrmn SOTIHT .




PAIE : 4+
G M RAESTRICTERRD
379838

.i*k***it*tfi**‘l****##**tttﬂﬂ#‘ﬂnﬂ CONTACT INFORMATTOR® kdkd X et s d sttt b Ak dadrddbddbwdddus

HAME CONTACT NUMBER: 1
COMPANY : CONTRIT TYPE:

CONTACT PHONE:
ADDEESS :




01287729

Page 1 of 6
GENERAL MOTORE CORPORATION
CEEVROLET DIVIBION
. GM REBTRICTED
COETOMER ¢
ADDRESH 5 werax ., La [
HOME PHONE:
CASE NUMBER: 0138772% VIN: 101¥¥226945106727
MODEL YERR: 1998

DATE OPEWED: 2000-08-17 BBRIBS: CORVEITE COUPE
DATH CLOSHD: 2000-09-28 MILEAGE: 17000
BOURCE - Phons DELIVERY DATE:
BRC TYPE: DEALER MAME: HANNER CHEVROLET INC
BRC DARENT: DERLHR ADDRESE!

ArAk Ak k kAR AN A REEEENENANANANGENRRAL CAARE INFORMATION A S dd bk ahrdr e sk a ek r v b A w

Fl

207 window othar

3 REPAIR ATTEMPT{8) motor replaced/repalred

M0l Btesring General Sther

1 REPAIR ATTEMPT(Z) steering coclumn locked. replacad by dir
EiD Whaalp aorthar

2 REPAIR ATTEMETIS) left and right front wheel sensor

TAS Protection Plan Adminietration {GM Purchase) Customer Satlesfaction

1 REPAIR ATTEMPTIS) due to electrical concerns per AVM Jerry
CHalmare

HDi1 Battery ocher

1 REPATR ATTRMET{E) leaking.

Dol A/C othar

3 REPATR ATTEMPTI(S) vacyum linea, and others

Repeated part fallurs after repair

INFORM THE CALLER:

*Qanaral Motora and (XXX Divimion) work to provide a high quality products that shounld mest
or exceed the Cultomer's expectaticns, however when dealing with a mechanlical part thelr is
always a chance that gomething wight fajl. That is =som=thing we cannot opeculate on, which
ia why we provide a warranty of 12 monthe or 12800 mlles whichevsar comes Eiratc.”

CUST DESCRIBED FUMEROUS REPEATSD VEH RRPAIRE, WANTD RESOLVE ONCE AND FOR ALL.
e Ewa R AN S RS TN PORK HLSTORY &k Ak b Ak dv e do e e ek ok ek e ke e i e e e e

CUST CONCERNED ABOUT 80 MANY REFAIRE, AND SC MANY REPRATED REERIRS, CUST STATES HE HAS ONWNED
4 CORVETITE'S PREVIOUS TO THIS ONE AND HAS NOT HAD ANY COMERABLE PROBLEMS ON THIB BCALE, CUST
STATEZ THE REPAIRS INCLUDE....FLUKDATING GUAGRES, POWER WINDOW MOTORS, STEERING COLUMH, WHEEL
SEFBORS, LEAXING BATTERIES, A/C MALCUNCTIONS, MANY OF TEESEZ ARE MULTIPLE REPAIR3. CUST BEBRS
RESOLUTION OF THESE COMDITIONZ IN HIS VEH, CRM NEEDS TO CONTACT 5VC MGR AT DBALER, CUSY
REFERED CRM TO DON EAMRICK {POSSIBLY SERVICE ADVISOR)

IN 5VC DEPT WAO RAB HANDLED THEIR VEE. CRM WILL CONTACT SVC MGR TOMORROW B-17 APPROK. NOOW,
TEEN WILL CONTACT <UST BEFORE 2eM cusT woRK|E +iuoerDr+IDxecacs; o; 325412428
2000-08-13

CUAT BTATES THAT SHR CALLED YESTERDAY ARD THE FREVIOUS CRM ETATED THAT HE WOULD CONTRCT THE
CUST BY THIB AFTERNOON; THE CUST BEREKS TCO HAVE CEM CALL BACK A8 HOON AS POSSEBLE. THE CHM
ADV THE CUST THAT THE PEEVIOUS CEM I8 STILL WORXING ON THE FILE AND THATI WELL ALARM THE CRM
TO CALL CosT BACK AS SOON A9 POAAIBLE, Yiédideddis TO K XAMMERD, THE CUST ASKED THAT YOU




0123772
Page 2 of
cowTacT HER AT worX, NN »T [l A5c REGUEST THAT SHE BE INTERRUPTED,
BECAUSE SHE WORXS AT A DOCTOR'S OFFICR......ThRh COUNTY ATX/CARS; 0; 335454976
2000-0B-16

.MBTEMTEEHMMFEHPFWMMT SATH THEY WOULD CALL BVC MHG.CUST SREKS
REPURCHREBE OF VYEH BAGFD ON THE AMOUNT OF PROBLEMES HE HAE HAD OVHR THE PAST YEAR.CUST 2T
THAT HR PURCHAERD THIR YEH LAET YEAR USED AND IT HAD 11K MILEY.CUST ETE THAT HR WAE TOLD BY
HIS SYC ADVISOR THAT TEIZS CAR IS AN "ELECTRICAL RIGHTMARE® AND THAT HE WOULD FRED HRAVING
THESE PROBLEMS. CUAT ATS HIS DERIRE TO HANDLE THIS OR THE DLE LEVEL WITHODUT FILIRG ARY
FORMAL ACTIONMS WITH HIF LANRYER.CUST BT THAT HE HAS ¥POXEK WITH HIE LAKYER AND WAS TOLD THAT
THIS WAS A CLEAR CUT CASE QF "LEMON LAN" VIULATION.CUST DOES NOT WANT TO TARE IT TO THAT
LEVEL. *RM ADVISED CUST OF THE REFURCHASE PROCEDURES AND TOLD HIM TO CONTACT HIS SVC MHQ AND
HANE BEIM CONTAST THE AVM TO REVIEW HIS CASE.CRM ADVISXD CODMT THAT IF THE 3vC MM DOES ROT
WANT TO OONTACT AVM,CALL CAC AND WE WILL BE ABLH TO PUT IN AVH CALL REQUEST.

i MESHAY RONEY ATX/CARS; 0; 335482136
2900-08-13

oAl Back TIME THAT I SET FoR TEE ST »»5 FoR BETWEEN HOOW AND ZFM 8-18-00, CRM
ATTEMPTED TO OPEN FILE ARDUND 11:;30 AND WAS UNABLE BECAUSE THE FILE WAS ALREADY OPEN WITH
ECMBONE EESB, CEM IS HOW ATTEMPTING THE SVC MGR CALL AS SCHETRILED ARD THEN WILL CONTACT CUST
AB SCHEDULED. *“EAMMERDE*PDX*CAC*; 0; 335404194

2000-08-1E

CEM ATTEMETED TQ SPEAK TO SVC MOR WAS TOLD T0 CALL HACE 1IN 15 MIRUTHES, CREM CALLED BACK ARD
GoT HIS VOICEMATL, CRM ATTEMPTRED TO CALL MIEKE ZOULBE, ANMD RECEIVED NO ANSWER. WILL ATTEMD TO
CALL HIM LATER AH WEBLL.; D; 331548&077

dpbo-DB~-1R

*EAMNERDE*PDX*CAC*; 07 335485127

.:uan—ﬁn-la
cey aTTEMPTED TO REACH CUST [ cosr pip moT ANEWER. 2HD ATTEMPT.: 0; 335489704
2000-08-21

REQUEST WAS TRANSFERRED BACK TO ME. APPARERTLY CUST TRIED To CALL ME, T WILL ATTEMPT TO
CONTACT THE 8YC MGR AND THEN WILL ATTEMPT TO CONTACT THE UST *EKAMMERDK*PDX*CAC*; 0;
335740232

A000-08-32

Exes received call from customer stating that they ars complately frustrated with thair
vehicle. Customer states that ahe is seeking for her wvehicle to be repurchassd as she har
hall ceveral problems with the vehicle. Cusotmar satres that the whaal sengorshave besn fixaed
31 timea, tha powsar windows 3 timas, and tha steering column has locksd on them oncs.
cugtomer states that she will fax documents outlining har concarna with the wshicle. Exec
advised customer that I would look into the situaticn and make suxre that evarything has been
done and then proceed from there. Customer 1l gatlafled with thie. *##sdsidvtidrrBExgoutive

CRM...couunns FHigole Foltz; O; 13EB22027

A000-0R-22

Rxed left voicemail wmensage for sva mgr, exec¢ will awair @ return call from the sve mgr.
AddhindaddhdtByamitiva ORM. . ... ... Niaole Foltz; 0; 335824794

2000-08-22

BExec recelved message from Tammy LeSare at dealership. Exsc attemptad to reach Tammy however
fhe wam unavallable exec left meamage for Tammy and will awalt a r¢turn call from her.
ik Nkb bbb tEracutive CHM. ... 0. RHicole Foltx; 0; 335831144

.znuu-ua-zz

Exer called Tammy LeSars the sperationy mangar ot cthe dealarghip. Tammy adviged that she has
gpaken to their AVM Jarry Chalmers and ha has said that the vehlele will not ba repurchased.
Tammy advised that she would be speaking with the AYM again as thecpstomar ham redquested a
call frem him. Exec adviped Tammy that I would probsbly call the AVM myself just to speak




01287729
Page 3 of 6
with him one on one. Tanmy advised that this was fine and she would let him know to expect
my call. *waasddddddByacutive TRM............ Wicole Voltxy 0 335832949

20400-08-23

.Exn:: laft volcemall message for AVM Jerry Chalmera. Exar will awalt a return call from
Jexxy. swdndeddddddddBymoutive CBM. ....-rv: . Nicole Frolty: 0; 335836703
2000-DB-21

Exec cantacted customexr and advieed her that I am walting on & responee from the AVM to her
EaguaRt. wrddsirrissspyamptive CBM........... Hizela Folkxsy O; 335896850
2090-08-35

EXEC RECEIVED CALL FROM AVM JERRY CHALMERS. AVM STATES THAT HE HAS DECLINED TO REPURCHASE
VEH AT THIS TIME. AVM REQUESTE EXEC NICOLE To callL AvM AT HOME | or HcxDay
BETWEEN 9:15 & 5:30 RASTERN TIME TO DISCUSS "POSSIBLE" GMPP ASSISTANCE, f*rwwessxst++ NADE
KIRELAND/BXEC) 0 336028484

2000-08-29

AVHN Jerry Chalmera ocontactsd Exac peeking Mrs.PFoltz. Exec adviesd she wvas unavailable AVM
raquagted review of fila. AVM stated that at this time he will net approve a repurchage but
will offer to rwfund the GNDP and make an ofar with anothey GMPP to appeass the cust. BExec
adviged 5VM that megeaga will he delivered to Mrs.Foltz, AVM stated he was wanting to handle
situation promptly. Exec adviged that 1f Mre.Foltz was indefinitely milock that Exec would
handle cusotmer concarna and form resolutlcn,----- Chad Balley/Exeq; 0) 33643£518

20800-05-01

BExec raviewad file and found that AVM Jerry Chalmera had been in contaot with cur office and
had spoke to Wade and Chad. Exas spoka to Chad Balley and he adviped that Mr Chalmers was in
sgrasnant with whatwvrer Aecision axeac mada. Exec contacted customerand advised her that T
was going to offer to reinburaes her for what she paid for her GMPF, and increase it to a
.ﬁ!rr Majorguard for 48 monthas and 75,000 miles. Customer states that gha would like to
gdiscusa this with her husband as he was locking at poseilly trading it in. Exec advised the
custoney that the offer would xremain in tact until September 15, 200P. Cuetomar agreed to
contact exer with her decipfion. AsdddddddrdseBcncutive CBM. . ... ..... NHicole Poltx; 4;
3356765487
2000-09-07

BExec placed a call into the finance manager Steve Cloud at Bast Chevrolat and will await a
- raturn ecell from him as to the coet of the GMPP. Exec almo placed 4 Call to the custopner and
advised her that as pcon as I received a raturn call from the financemanager I would glve

bher a call with the figures. ****kd+3A0+Bxmcutive CRM......... :Nicole Foltz; O; 337204509
2000-0%-11

Exea placed a second ezall to ths finance manager Scava Jleud. He wes unavallable, saxec l=ft
meopage and will awalt a raturn call. ##areerervefygeutive CRM. .. ... .... Ricole Foltzy 0;
337551494

Z2000-0%-11

Exac left messag at customerm bualnesas number advising her that I am awalting the return
call of che finance manager ac the dealership, **+evrs+Executive CEM........Fioole Folkx; Oy
3317551636

2000-09-12

Exea noteg that after further raview of the request I have notloesd that in my previcus
commnte I doocumented the timeframe for the contract incorrectly. The correct timeframe
shrmld be.. ... 60 montha and 75,000 miles. Exec spoke with customer and she lein agreement
with this cffar of tha majorguard plan, and this has restored her falth in the vehicle. Rxec

dviged customer that I would process the paperwark and that we would agaln upgrade the plan
and gha would ba refunded what she pald for the original oMPP per the AVM Jerry Chalmers.
Bxec to copleate process. dddadbddddddwByocultve CRM. ... .00, .. Fieole Foltx; 0; 3317647756
2000-09-13 .
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1 HAVE REVIENED REQUEST AND APFROVE OMPP &60/75000 FOR CUST BATISFACTION. /ANRA SPICOLA-TM-

BExXEl 09-12-00; O; 337680557

.ZDDD'US-JH

MPF LETTER RELEARED ON O03-318-00..J0F NIXON-TAMPBA-APPROVAL GROUE;

orm pre approving requeat for gwpp major quard 60/75.
cralg king/tampa/goodwill approver; 0; 238345279

ed thie goodwlll tool.
2000-09-25

FIMAL APFROVAL.

2000-05-38

HOBR RIVELLI/TFA
CHALMBRS. FORWARDING TO APPROVAL TEAM FOR LTR PROCEASING.; Q;

avtt jorry chalmars has also reduest

APPROVED GMPF MAJOROQUARD FOR 8077570 PER AYM JERRY

339760745

0; 339021000

ARAFREAIIRAARAASRRARRARAARASANAAGANDAY THRORMATTOR ik s ek e s drsbe e dedede e b e e e e e o

IJNCIDERT DATE:
IKCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY1

OWHER DEECRIPTION:

ALLEGED DEFECTIVE CCMPOMENT :

INCIDENT RESTLT:
POLICE REFORT:
NUMBER OF PEOPLE: O
INJURIES:

WAS ANOTHER VEBHICLE INVWOLVED:
NUMBEER OF VEHICLE3: Q

FROPRRTY DAMRGE:

WAS VEHICLE INGURED:

MOHE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSFRCTHE:
MILEAQGER AT INSPERCTION:
WHHRE WRE IMEPECTICM DONE:

HAB VEHICLHE RCAC THSTED:
ROAD THRST DEACRIFPTION:
FQAD TEST RESULT:

COMP INSPFECTED:
INVESTIGATIVE EUMMARY :
PAR BTATUB:

TNCIDENT TIME:

DRIVER RJIE:

RCAT COMDITION:
HCDY INJURY:

INBURANCE COMPANY HANE:
INSURRNCE COMPANY ADDREES:
AOIENT NAME:

AGENT FHONE NIMBER :

THEPECTORE NAME: TNSPECTION

ROAD HITRFACH )

DATE:

i'.".*‘*iii*i*i'*ii**ii-**'..'l.’*.!!*m mmTIm’ii'!'!'**"""'I"I'""!-*‘--t“-i“ii**i!.**!!*

BOURCE:
REQUBAT TYPE:
REPURCHASE REASUH:

TRANBACTION ;
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DEALER BAC:
DEALER MAME :
DEALER ADDRESS: , ,

CORTACT: ,
PFHORE NUMEER1 FAX HUMBER:
PRODDCT CODEK: BODY TYPE:
TRIM:
ENGIHNE TYPE: TRANGMISSION:
VEHICLE DEIVEABLE:
MILEAQE @ BUY-BACE: § BEC WARRANTY DATE:
MHRP I HADA: O
SALEB TAX:
DEFRECIATION :
URGRADE |
AFTBERMAREET )
LEASE TERM:
DAMARGE -
OTHER :
BRANCH: HAME :
ACCOUNT NUMEBER: '
INTEREST EATE. INTEREST PAID:

DEARLER BUYOUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMON LAW:
DERLER ADMINIATRATION: VBEHICLE DESTIMATION:
RELEASE: LTEN PAYOPFF:

TITLE HREANT)

REPLACEMENT VIM:
. wkdd kb bk kb kAt d AR AR BODILY THTURYakdd s hddaddb ardd bttt b kAt R AR AR Hhkh

NUMBER OF INJURIEB: O
COMMENTE =

HAME: LOCATION:
ADDRESS: ,

CITY/STATH: ,

PHCOHE WUMEER

EEATING POSITIGH REATRAINT :
TYPE OF INJURY:
TREATED : IF 90, WHERE:

kAT RN AREAN AN AR AR ATIR THREORMATION b ddd AdA S d A G dd A A d i A A A A A A AR AR TNk

EXTERMAL CRSE HUMHER: DARTE:

TITLE WAMES:

BUSINESS: & BEDSINESS: O

ACCIDENT - DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE: .

PURCBASE/LEMSE: © DATE OF PURCHAAR/LEAAR:
MILEAGE AT EYACHAEE: O PURCHAOR/LEASH AS:

DOBEE OWNER HAVE POSESSION QF VEHICLE:
RESOLATION SOUGHT.

. WA N AN i e e A oeded bk e BT CYIRTACT THFORMATTION# A4k k2t kX Xbbt X e X b AR LRI RNRAN T4 b

NAME : CONTACT NOMBER - 1
COMBANY : CONTARCT TYPE:

CONTACT PHONE:
ADDRBSE =

L\
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September 28, 2000

&

Request: C01287729

Dear NN

Thank you for your support of Chevrolet. As we agreed, the neceasary paperwork has been
completed and forwarded to General Motors Protection Plam (GMPP). The processing time will
take approximatsly eight wesks.

The GMPP Major Guard plan is for the following:

» 50 montha/75,000 miles
w3 gtamdard rental
+ 33000 deductible

You will be notified by GMPP once the plan has beon processed. This letter will zerve as your
policy until the plan confirmation is received. Pleass comtact them at 1-800-631-5590 if you

Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a vaheed Chevrolet customer.

Thank you for allowing us the opportunity to assist you
Sincerely,

Jo Ellen Hodges
Customer Relationahip Manager

R35-Tfeh



GMPP REQUEST FOR PROCESSIND

Motora Insurmnce Sorporaifon
National Meohanlcal Barviow Genter
Chicags, R 60880-0880

Pleass procsss the stisched GMPF Contrant Repletration lomm: .
Customer Information: _ _ Ry

customer Name: NG
File Number: ___ O\MZ1M12890

ParseralUser__ X CommorelalUser____
mnrﬂﬂuﬁmmwmlﬂlmm
. Vehide Informeton: { Cirets one below ) |

Make: Buick - @ GMCTruck  Oldemobis  FPontiss
?mmimmm&:hﬁn.mw_ﬁﬁm

Divislon Dsster Code Information: { Circle ons balow )

Pontlae - 10-00401 a4 OMsmobile - 18-28001
Buick - 13-88001 Chevrciet 1:-m1 Cadilint - 12-9500D
Paymest Appraval snd Yype:

Ganeral Molors hey sgreed io: { Check cna below }
e ApPTOVE 80 paty for @ natw plan -~ nd GMPP atveiaga curontly
—— Authorize @ new plon or upgrade; cuwlomsor Wil pary fotul oot

Approvs snd pay for sn upgrede: apply original covarsge refund 1o Diislon meldng request
X Pay for all coverags costs; refund e odginel coverage cost o customar

’m"m.ﬂﬂ&m

Fisn Sslsclicn:

m—— T

Ravised 112099 ' ' -
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OGBRNERAL MOTORSA co
CHEVROLET DIV

. M REETRICTED
CUBTONER :
ADDREES ; BEENTWOLD

wouE eHoE: [

RPORATION
ISION

CASBER NMUMEER: {O5433084 YIN: 1G01Y 2 235HE1OT5E99
MODEL YEAR: 15598
DATE OPENED: 21401-DA-30 SERIBH: UNFHOWN
DATE CLOSED: 214001~-08-31 HILBAUK : 216241
BOURCE: Phona DELIVEEY DATE:
BRC TYPH: Ho DERLEE HAMR : CAPITOL CHEVROLET COMPANY
BRC PREENT: DERLER ALDRESS:600 MURPREESEQRQ, ,HASHVILLE, TN, 3721¢,USA

dhddRdddddd R dddrd ettt e et e e e e e eQENERRL CASE IHFORMATIONG & éddddddddddbdddddudddbdddddd

M02 Btesring Linkage/Componsnt Parts : Inoperative

3 REPAIR ATTEMPTI(B) LOCEE OP

A13 Eminburesnsnt Raquested Cugtomsr Satiafactcion
1 REPRIR ATTEMPTiIE) COST ASSIST

Vehicle cperaticn or desigm

INETROCTIOHNS TO CRM:
.*P:I.npnint / understand concern

* Datermine Customars axpactation

* YElidata faatura ia om weahicle

* Raviaw cunere nmanual with owner - [{Cwoers Manuale EUN
CrZFrogra~14Flus ! \Microe-14Iexplere.axe hitpi\\carsweb\webknowledge]]. Click tha PFroduct
Centar Tab

% Review epecific eolutiona [[EPRCIFIC SOLUTIONS RUN C:\Progra-13\Plum l\Microaw-1iTexplors.exe
http://carswab/common/ProductCenter/GeneralInfo/contant /CWe/Solut ionaByConponanttoda_Corepol
nt.htn] | -

* Validata with deafership if necessary

* Coordinate with dealerahip to compars with another vehiclas if necessary

* Bohedules a follow up 1f issue is not resolved during call

Vehicle operation or demigm
iiiiii*iiii-ii**ti******ii*i****ﬁjﬂiim! HIsm?ii-i-iii-iii-l-i-i-i-i-iiii‘iiiiiiii'i*i‘ii*iiii

CUST STARTBES HIE VEH STEERING LOCFS UP AND DLRSHIP IS LOOKIRG INTO PIXING RICHT NOW. OIET
HEEKS COST ASSIST. CUST WAS ALSO TOLD ABOUT CAMPN FOR KENER VHEHS WITH THIS CONCERN BUT
COST'S VEH DORE HOT (UALIFY. COST WOULD LIXE TO HAVE S0ME HELP WITH REPAIR. CRM ADVISED CUST
CRM WOOLD OOT GF CENTER B-31-01 BUT CUST WOULD LIKE SOMEONE TC HELF HIM OUT HOW. CRM ADVIAED
CUST THEY WOULD HAVE OO WORKER TO ASSIST CUSAT. CUBT THANXED CRM. HOMMIE WEBBER/PDX.CACr O;-
360074345 .

2001-08-31

cuat atatea that hie vah iw not in the recall for steering column concern. cust seeks cost

apeiat, b/c his veh i experiencing the same preblem. orm contacted |G >t B
hea will disocuss w/ hism svo mgr toc see about fogt agaeist.

omr adved that dlr would digcuea than call him back later in the aftarncon. cust is

setigfind, no furthar actiom regd by orm.

micheal burdickdcacEatx; 0; 358118213

2001-C8-31

CRM ncmbunted_ ---t-tes that they will invastigmte all routes of
goodwtll for cuat in order to eatisfy him. [ 4id not state exactly what they will ba
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doing for the cuat, but they will take care of him,
crn contacted cuat andinformed him that dlr would work w/ him on the <ost. cust ls
satisfisd, and 1f he has any more problems he will call back.
michael burdick@cacearx; d; 2531365558

AR REE PR RRRNARRAAAN SRR TR A A ARk w2t DAR IHFORMATTION***ddwhbrddn bbb hdddwbbnhnddddddrdds

INCIDENT DATE: INCIDRNT TIME:
INCIDENT LOCATION:

DRIVER WAME: DRIVER ACE:
DRIVER DISABILETY:

ONNER DESCRIFTION:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT REAULT:

POLICE REBPORT: ROAD CONMDITION: ROAD SURFACE.
NUMBER OF PEOILE: 0 BADY INJURY:
IKJURIES e

WAS ANQTHER VEHICLE INVOLVED:
NUNBERR OF VEHICLEAS: 0

FROPERTY DAMAGE :
INBURARCE COMPANY ADDREAS

AQENT HAME:
AGENT PHONE NUMBER:

.m VEHICLE INSUREBD: INSURANCE COMPANY HAME)

MORE INFORMATTION ¢
MAINTEMANCE LOCATION:
CURRENT LOCATION CF VEHICLE:
HOTIFY MAME:

WAB VENICLE INBPRECTED: IMSPECTORS MANE: INSPECTION DATE:
MILEAIR AT INSPECTION:
WEERE WAS INSPECTION DONE:

MAE VERICLE ROAD TERETED:
ROARD TEET DESCRIPTION:
FORD TEET FESULT:

COMP INBFECTED:
INVEETIGATIVE EUMMARY

PAR STATUE:
ARk AR ARk MR P AN PN AN BT ERRRPAR INFORMATION K # ¢4 4 4 AR N R AR AR R A R AR RN E RN RN RN TNT NN

S0OCRCE : TRANSACTION :
RECQUERST TYFE:
REMITRCHASE REAEON:
DEALER BAC:
DEALER MAMH:
DRALBR ALDRESS: , ,

‘GEIMII )
FHONE HUMHER: FAX NUMBEE:
EROOUCT CCDEa . BahY TYPE:

TRIM:

BEMJTHE TYFER: TRANEMIEEION ¢ ,

VERICLE DRIVEABLE:




05433084
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MILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MARD: HADA: O

SALES TAX:
DEFRECIATICHN ¢
TPERADE 1
AFTERMARKRT :=
LEAEE TERN:
DAMAOE
OTHER -
HRANCH : NAME
RAOCOUNT MUMBER )
INTEREST RATE: INTEREAT EAID:

DERLER BUYOUT:
ACCOUNT BALRMCE :

LEJRL: LEOAL TYPE:

LEMON LAW:
DBRRLER ADMINIETRRTION: VEHICLE DESTINATION:
RELERER : : LIEN PAYOFF:

TITLH ERAND:

REPLACHEMENT VIN:
AARRARAREARAARNNAARAARARR AR R RANEE RN RABODTILY INJURY A 22 AR 2 A2 AR N AR AR bR R AR R AR AR RANK

NUMBER OF IRJUKIBE: O
COMMERTE :

HAME = LOCATION :
ADDRBES: ,

COITY/ETATE: .,

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYEE OF INJURY:
TREATED ¢ IF BO, WHERE!:

dkdddddd kbbb did ki bdirdihdkrANRE THFORMATIONA dddaddddddadddd b bbb dd bbb bbb dbddddand

BEXTERMAL CRSE NUMEER: DATE:
TITLE HAMES:

HUSINESS = ¥ BUSINEESS: O

ACCIDENT DATE OF ACCIDENT:
DBESCRIFTION OF DAMAGR:

FURCHASH/ILEASH: O DATE OF PURCHAEE/LEAEE:
MILEAIE AT PURCHABE: 0O PURCHAER/LEAREE AR:

DOEE BAVE POHBESBION OF VEHICLE:
RESOLUTION BOUGHT !

Wk kkkh kAN AERARCRARNNANANANERC CONTACT INFORMATION ¥+ ddddddddddbdddmdddhd A nd bbb bbb dd

HAME r CONTACT MHUMEER: |
COMEBANY CCHTACT TYPE:
CONTACT FHONE

APDRESS
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GCGEHERAL MOTORS CORPORATION
CHEYROLET PIVIOIGNH
. G M RESTRICTED
CUETOMER :
ADDRESS : OAKTON , vA I
BONE FHONE:
CASE NUMEER: O&B&22232 VIN1 131¥YY¥224a9HW510B3ED
MODRL YERAR: 1558

DATE QPENED: 2403-05-15 SERIEG: CORVETTRE COUPE
DATE CLOSED: 24002-07-08 MILERIGE : 27804
EBOURCE Phone DELIVERY DATE:
BRC TYPE: o DEALER MAME : KOONS CHEVROLET
BRC PRHENT: DEALER RDDREES:2000 CHAIN BRIDGE RO, ,VIENNA,.VA.Z2Z2182,.TU8A

KRk khkE kAR AR AR ARARRRRARR SRR ARk A IENERAL CRSE INFORMATIONS ki khddthhnkhmdhhhhdrhddrhhhddn

M41 Atsering Column/Lock/Attaching Parte other
2 REPATR ATTEMPT(8) LOCES UP

vehicle operation or design

INSTRUCTIONS TC CRM:

*Pioppoint / understand concern

*+ Detexmine Customers expectaticn

* Yalidate feature ia on wvehlale

+ RPpriew ownere mamial with ovner - [[Ownere Nanuals RUM
.C:"\Frngra-—l\l?lusI\H:I.crns—l\Iaxplnre.m:e http:\\carsweb\webknowledgel]]l. <Click the Product

Cantex Tab

* Review epecific solutione [[BPECIFIC SOLUTIONSG RUN C:\Progra-liPlus!|i\Nlcros-1\Texplore.eaxs

Lttp://caraweb/comon/ProductCentur/Guneral Info/ content /CHC/ Solutiona ByComponent Code Coxepod

nt.hem] ] -

* Yalidate with dealexahip if neceasasary

* Coordinate with dealership to compare with another wvehicls if necessary

* Bchedule a follow up if issue is not resolved during call

Vehicle operation or deasign
ERE R AR AN A AARRNAERRERAN NN TNENCNNYORE HTETORY A AT Rk A wwankah ke n bbbt dnrrdd et ods

¥White mall wans done at pame time as =-mall te CAC. Cust. was advised of Campaign and stcated
that ha would take veh. 1n. Cust. satisfied. CRN closlng flle satiefied.

FAUL GRENIER/CCRR/TAMPA; 0; 394976001

2002-D5-15

CUST STATES THAT THR HIS VEH'E STEERTRG COLUMH HAS LOCKED UP. CTUST STATES THRT HE FOUND THAYT
THERE IA A CAMPATGN CAIT ON SCME VEH'A. CUST ATATES THAT HISE VEH 15 HOT INVOLVED IN THE
CAMPATIAGN. CUST BEERS CO3T ASSISTARCE ON THE REPAIR. CRM ADVISED CUST THATA DIAGHNOBIE WOULD
HE HEEDED EEFONE CCHT ASSTHTANCE 1S CONSIDERED. CKM ADVISED CUST THAT DUE TO THE AGE OF THE
VEH, AND THAT THE VEH IS QUISINE OF WENTY CRM QOULD FOT QUARENTEE COST ASSISTANCE. CRN
ADVIBED CUST CREM COULLD TRANSFER CUST TD TEE DLESHEP T0Q SET UP THE APPT. CTUST STATES THAT THR
CONCERN IE HOT HAPPENIRG RIGHT HOW. CRM TRANSFERRED CUST OT CERIS IN 8V, CRN OFFERED
PURTHER ASSISTANCE. CUST DENYED. RM CLOSING FILE SATISFIED. ABHLEY MCORE/CAC/PDX; 0;
390340869

4002-05-28

CUST SENT IN E-MATL. KANA CASE 2151812 DATED 05-27-02 A5 FOLLOWS:T would like Lo have = GM
malling address to forward a letter regarding problems with the car. Thank You

CRM RBPLIED: Thank vou for your e-mail to the Chevrolet Cuptomer Assistance Center. We are
sorTy to hear that you are having concerns with your 1998 Chevrolet Corvette.

The mailing address for the Chevrclet Custowmer Applstance Center ie:
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Chevrolet
P.C. Box 313170
Detrolt, MI 4B232-5169

However, we would ba mors than happy to try to assist you, through e-mail, if you would like
to work through e-mail. We apologims for any inconvealence that this may cause you.

Coce again, we thank you for your e-maill and your interest in Chevrolet. If you ghonld need
to contact us in the futurs, plesge &-mall ua again or call cur Customer Assistance Center
ak 1-800-222-1020. Advisors are avallable from A:00am until 11:00pm BRaptern Standard Time,
Monday through Friday.

BREE MCARTHUR/BEMAIEL/CAC/TAMPA; 0; 391437621

2002-06-06

WHITE MAIL
CRM REVIEWED CORR.

CORR., DATED SAME DAY AS E-MAIL REPLY SENT BY CTRM MCARTHUE.

CUSTOMER ATATES, SERVICE COLUMN LOCHK AHOMALY PCPPED UP AGATN.

CUBTOMER ERBKE, ASSISTANCE FROM CM.

CRM ATTACHING DOCS.

NEXT CRM IF THE CUSTOMER SHOULD PHONE CACPLEASE HANDLE PER CORR. PROCEDURES.
CRM CRROLYN BRIGHAM/TAMPA/CORR/IRC: 0; 392217508

2002-06-11

13T PHOWNE ATTEMFT
CRM UHABLE TC ESTABLISH CCNTACT WITH THE CUSTOMER CR LEAVE A VOICE MESSAJE.

NEXIT CRM IF THE CUSTOMER SHOULD PHONE CAC PLEASE HAMDLE PER CORE.
CRM CARCLYN ERIGHAM/TAMPASCORR/IRC) 0; 31952451776

2002-08-17
.ERH unavallaiole.
CRM in training.

T.M., Tostallo is aware of CRM'a ourrent gchadule.
CRM CARCLYN BRIGHAN/TAMDA/CCRR/IRC; 0; 353159356

dhddddddddt AR R AR AR A AR AR A AAAAN A RDAR THFORMATIORN* A Ak ahd b b dhhrwr b e bbb bbb bbb by

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION: :

DRIVER NRME: DRIVER AGH:
DRIVER DIBABILITY:

OWHER RESCRIPTICN:

ALLEJED DEFECTIVE CONPONENT:

IRCIDENT RESULT:

POLITE REPORT: ROAD OOMDITION: ROAD ETTRFACE:
OF PECPLE: © BODY INJURY:
IRJURIES :

WRH ANOTHER VEHICLE INVOLVED:
.m OF VENICLEE: D

PROPERTY DAMAGE:
WAE VEHICLE INBURED: INAURARNCE COMPANY HAME,

INSURANCE COMPANT ADDREER :
AGENT HAME:




MORE INFORMARTION:
MAINTENRNCE LOCRTION:

.CDRREHT IOCATION OF VEHICLE:
KOTIFY NRME:

WAH VYEHICLE INBPECTED:
MILBARE AT THAPECTION:
WHERE WA INSPECTION DONE:

WARE VEHICLE ROAL TESTED:
EORD TEET DRESCRIPTION:
ROAD TRAT RRSVLT:

COMFP INSFECTED:
INVESTIGATIVE EUMMARY
PAR STATUS:

AGENT PHONE HUMNER:

INBPECTORS NAME: INSPECTION DATE:

Page 3 of 4

ol ol ol ol ol ol iiiiiiiiiiiii**ﬁﬁiiﬁ*iiiiirﬂ mm‘!lw‘***li.‘ WAAARNRRAN NN bbb kbbb Ty

BOURCE :
FEUUEST TYPE:
REPURCHASE REAREON:

DEALER BAC:
DEALER NAME:
DEALFR ADDRE&S: , ,
CONTACT: ,

PHONE HUMBER:
ERCOUCT CODR3:

.mwamn TYEE

MILEAGE & BOY-BACK: 0
MERPr

DEPRECIATION :
UPCRALE :

DERLER ADMINIBTRATION)
RELEASE:

REPLACEMENT VIN:

TRANBACTION :

FAX MUMRBHEE:

BOOY TYPR:

TRINM:
TRANEMIESION @
VERHICLE DEIVEAEBLE
BR WARRANTY DATE
HADA: O

SALES TAX:

INTEREBT FAID:
DEALER BIFYOLIT:

LEGAL TYFE:

LEMON LAW:

VEHICLE CEBTIMATION:
LIEN FAYOUFF:

TITLE BRRHD:

R ENER RN NN S bbb d bbb bbbk Ak kAR BOOTLY TRIURY TR R Rk kAR NN A AR SRR R e bbb b bk b e

NIMBER OF INMJIFRIES: 0O
COMMENTS

HAME 1
.um.usa: ‘
CITY/STATH: ,

PEONE NUMBER:
BEATING POSITION:
TYPE OF INJURY:
TREATED ¢

REBTRATHT:

IF 50, WHERE:

LOCRTTON:
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EhEk bk h Ak kRN R AP THFORMATION ek hhbkkhAkh A EkkrErbhkrkkkhkhkkrn

BEXTERNAL CASE NUMBER: DATE:

TITLE HAMESD)

BUSINESS: & BUSINEEE: O
ACCTIOERTY: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAUIE:

PURCHASE/LEABE: DATE OF PURCHABE/LEABE:
MILEMRIE AT PURCEBASE: 0 PURCHASE/LEAEE A8:

DOES OWHER HAVE POBESHION OF VEHICLE:
REROLUTION EQUIHT

FRET TN TR R TN AR R TR AERC COMTACT THFORMATICH Y A A A e A R R R A R e R E A R A kA h kbbb bd

HAME : CONTACT NUMBER: 1
COMPANRY ¢ CONTRCT TYFE:

CONTACT PHCHE:
ADDRESH |
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265 May 2002

Chevmisl
PQ. Box 1IN0
Detok, M| 48232-5169

To Whom k Mgy Concom:

Rederence:
£ 1996 Carvete VIN 1G1YYZIGOWS108350
b Cusomer Sarvice Roquent 06862122

On 22 Ocsober 1997 my wite asd 1 iook ownership of » sewr 1998 C-5 Corvette fom Roseadial
Chevrolat in Arttngeon, Vi (Desler #14-475), Thin in the thisd new Corveie (st we Jive porchagod over
the ysory, The aifwr two, slso povchased from Roscothel, ischeded a 1975 coorvextibie wd w 1986 conpa,

On shoat 21 Jes, 2000, my wifa stompted 10 start the oar and reocived the oxthisns winning
*Service Colmon Lock™. Accontieg 1o the owser's massal, whon tils wansing is recsived the owmar
ilbould hiva e wehiols wowet oo et desley for rapple. " Wee b she velicla iowed io Rosonthal Caevrolel,
The vebicle st thet iy wes still wader warsenty sod Jad 13,354 ks ou tho oderwstr. ‘Tha bovolee for
Thal viah is atachiod to this lotier, Rosarthal repiaces] a lock accstor part # 25030960 Latey, whik
discaming the probiem with o techaicias of Rosenthyl, be admited thet they #ld ot keow whet scmally
cuussd the problem and that Ghe Pt saplacaid wi peobaity il cicieg the Barvice Cojnem Lock ssnssly
bnl tve car slarbed ok ancd things were fine Cor wwrklin.

In oarly June 2001, the e Servicy Colpen Lack problen srfced again. My with fosnd »
solstion ko (s locked siearing obloeim by grabbing the wheel and yauking on & af the sxme time 25 raing
ihe ignition kry. The cor shartad nfier & comply of e af oalsing oxd wrying this rnewver. The problem
ueoarnd el tivees daving the senmer. Calls o the techmniclam ut Rosonthel recoliect in ssswery ke
"W don"t know what ls casslag ikis 10 happen, cio.™ 1 sewt an e-madl to your G Intermed saspwion comier
(oopy seiacid) ind wiesbved oo heip. 1800 tolephoned ooe of your soprosemiatives aad wes jold io
dincym e problom with D desleraidy,

I &d vone rewtwiech ou the Totemal wngd vighied your web-giie looking for jnfbrmeation on the
pnI-. Ilﬁnﬂhuﬁﬂl“ﬂi—“ﬂupﬂiﬂ. 1vistind n webelen calied

Gowg wht? Extier this moarh the sarme “Service Cobass Look™ snomsly popped wp again. (We
Hh“ﬁpﬂnmhunnﬂﬂ.uﬂﬂmhﬂud‘ﬂ-wmm
problern geoesally ccours whon the ieperaturs seddonly rises alicve B-50 My witle had gotn
the: sslotios i the probles Jown protty well 3ad anly had o wodk wilh e of (e speoring wiasl
snd terning of the kv for » couple of hours helose & rlessed and the velicle started.




1 wislted! the wub gita that 1 kad vidted i the past and, kow and bahold, I find aat & Tecal] kad boon
fasned tm 200} for cextaim C-3 corvetses with the “Scyvice Colama Lock™ seamaly. (Referemcs: (DA
Sevvice Operatioss DCSA31, Dated Septormber 6, 2004 Sohiect 010444~ Customey Batisfaction Camepalgn
Covvette Electaouic Cotuma Lock, install Repale i PN 58952427.) Bul, wouldn't you knyw it, our VIN
want w0t part of the recall notice. T caliedd yowr mervica represesistive snd discesped the probles with her
(Requeal #006862227). She sugpeched that 1 have a dingooatic e parformed by 5 GM deslorshin. 1
calind Koon's Chevrolet im Tyeou's Conr, Virgiale sod made: sn wppolstmcs) fior 3 disgnostic el As s
rexult of thin tost and, vour recsll sotice om ofber C-5 Corvelies, Koon™s replaced part # 068952417
Cupdaied siwezing colpmn lovk ryley & hamess 3 look plaie -- G stend part ¥ that ks replaced wader B
Hetsisod recell) snd chuged ma $27).78

I am roqoesting.n refirnd froms: Oorcesd Mosors i she amount off 5271.78 Ror replaceraent paris and
Isbor mmnciated with resolrtion of the “Service Colwmm Lock™ sowialy, My 1958 Cervotts wi still uader
warmaty whan the snomely frst cocomed back ia June of 2000. The car cowld heve been repwived ot tht
i had s techniciang bars pikia 10 imniste the probless 'with Gesesnl Motor's keI, 1 2m nit placing my
bileme on asyeno s Rosowthel sine thoy wore ms beffiod a8 auyvose was end dida™ dayve sy weefal
mwidance fiom yoo folks «f Genoral Molos.

». brvolcn datod 13 Tewc 2000
b. E-mead) dnted 20 Jame 2001
o. Tavolon ched 17 May 2002
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Thank you for contecling the G Intemel Reapanse Canter. W sincerely apologize %r the concame
you are awparienaing with your Chavrolet Carvefe.

# you have siready contspied our Custoner Assistance Coner, pleass centinus io work with tham
towrands resolution of your concern. if you have not slready done so, you ey call the Chavrolet

Cuntomer Amietance Conler af 800-272-1020. They are opan frorn 5:00am i 11:00pm, Esstemn Standard
Time Thwy ara in Bwe bt poaliion to give you & Smaly resclelion

Fyou would prader b continue o wesk Buough a-immll, e oenminly Mﬂ'ﬂﬂmh
“mrmhhﬁulﬁnﬂpﬂhm?lﬂm?ﬁmum
your cacPchivrolat. com.

Wheibar you cheoss fo oall or s-mal] us, plysss srovide the lelowing bevic informetion. This
inferwstion will be used i document and investigate your conosme.,

Yehicia Qumars Ful Name
Address
%ﬂnﬂnﬂﬂr
[ 1]
Vahicle kdeniiicalion Mumber
Current Daaler with whish you sm warking
. We look fovward fo sesving you. Thenk you for making Chevrolel your vehiole of sheios |

Sincaraly,

Jumes Sross
GM Inlernet Reaponas Canier

Sarvice Column Look waming.  Stwaring wiresl in locked. In the past couple of wesls we Iive hed tha

. Wednesday, Jups 20, 2001 America Oative N




. | Page 2 of 2

sipering column lock problem on our 1998 Corvelts. W also nxd the problam about s yesr 5ge and hmd

1o have the cer lowed to e desler. The recent e it Thiimaniyne sfter shdult an
ooy aned pushing off tha butiony. Wt s ke How oan i be fxed? arwy holp
mmm Ao, Roasnthel Ghevralst in Ariington, Va. wotlld probably ke soms lnfo on thia
p———

— Handae

Ralum-Pathy ST

Aecelved: from riy-yal3.mx.wol.com mooa.mur aol.com 172, 1I.151m by ale-yo3.mail. ol corw {v70.20)
, 20 Jun 2001 20:40-03 -0400

from ahmier!.irall.ede.com {shmier] .mallscl.coty H G288 154 T1]) by riy-mD3.me._sol.com &7T0.20)
with ESMTP Id MAILRELAYINY ES4-0B2UI03945; Wad, 20 Jun 2001 20039043 -0400
Reosived: fam ehmilc2.mall ade.com (sheiir2-2 mall acle.com [152.85.154.29])

by ahmisr!.mail.ode.com (3.11.2%.11.1) with ESMTP i 5LOO1 1420
e P T
sds.com {locathost [127.0.0.10
hmmm 11.3/8.11.3) with ESMTP | 16L.0dha05033
: Wad, 20 mnnmm%ﬂ? ’
mmm (wioenidd. soomm.om. com 41475
by 11.50.11.3) with SMTP id IR0dokD3082

for : Wd, 20 Jun 2001 28:30:42 -0400 {(EDT)
Massaga-fd: <200 mwmu-um

Ta
Frotm; ooy Divishon <ceciohevrolet. com=
L Varwionr 10 Ctviskon osc@chevolet.com

Conlent-Type: teniiplain; cherset = "us-sscl"
Nrnienl-Tranalpe-Encoding: quobed-printsbie




e se®  CHMEVROLET/CIRYSLIR/JCEPR
2400 COLINBIA FIKE
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PARTS AMD/D% SERVICE FURMIGHED IS
ARRANTED TO A PEREDD OF 22 HONTIS

r?néi' L

713

CIRISTOPHER PETERS 8249
' T

G/ LIEURDLE T/CDRVETYE/Z DOOR HARDIDE 10/

-

CEEL!

ZELELETE
- -

T OR/ 21700 |
1 13954

Lm l F el e W W EE m omrwm b elsy b E A B BERALTREE Y v b G Al Al W B Bad ok ok S sk ik M sl o e el B S Y W e Wk
FODY ELE LCAL i 1.40 T 'E]‘ 137 KARRANTY
el EI%I Lﬂ:l{n- IN DASH EH {GTEER] ED}
m&% ACCUATGR
EFfsol 1.4 1
PARTG- =~ - GTT-- - FP BABER- - - = v == =mn - BESERIPTION - - - v+ omon- = << UNIT PRICE-
: '
CEE ! @ LoHE.d JOB A 1 TOTAL PARTE 508,
JOB & 1 TOTAL LABOR & Fmﬂ 0. 0f
M ZHICVZ ""--""ﬁ-*h“rﬁ:ﬂ*'"".-— HOURS TECH{BYr 2187 INTERMA,
pliadanl CUSTORER ETED XEY AND RERDTE
0B PRIVIKED
WY BT TS g
mrE, ) JIB W 2 TOTAL PARTE 142.48
A Feeeeerineaen aeee OB 2 TOTAL LABOR B PARTS | ..... 120253
. ‘Tm iilll-...u..-l!!---l--—--ilﬂ*illrlli'ﬁl"!l-l--llf!r—----- et i  mp m i ma— kg mmmmmm sk Dk omrdee B el A Nl Rl
Thawe YOU FOR THE OMDRTUMITY TO SERVE YOU. m& mg:::- 115'23
WAZ OQUR 3TAFF COURTEDUS AND HELPFULT { JYES? { )NO? ETsas EW
WAO OUR ESTINATE OF COST ACCURATE? ¢ IYES? { JNO? ﬁ 2 rng 8‘3
ik o :
e J‘E““:HEI;ELEgFm oF TiE mnm‘H#Em M T ) ﬁ-#
TOTAL INVOICE % Il“ 'G?
COMMENTS, SUBOE3TIONG, COMPLINENTIE ]
N Y )

TEE
. mmmmumummmm
OCCUNE PRET. THS CORY MURT I SITTUANED FOR ALL ADJUBTHENTE.

Wonk Youl E

PAHE | DF 1

END Dr  INVOICE 3

1FeFsvaD
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KOOHS OF TYSONS CORNER
. wm VA 22182
W KOONE.O0Mm

fi T th

BODY GHOP HOURE: MONDAY THRU FRIGAY 7538 AM 7O 600 P

FARTS DEPT. HOURS: MONIAY THRAU FRIDAY 120 TO &30 P
SATURDAY HOURS: 600 AM T 2:08 PN

+  SERVICE DEPARTMENT 448-7221 BODYStiop PARTS
p SALES AND GENERAL t':iFFpﬁ_ - WF=M1AN1 PHONE: T03-448-7100
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D&116708

Page 1 of 4
GENERAL MoTORS CORPORATION
CHEVREOLRET DIVISION

. M REETERICTED
=
ADDRENA ; GARDEN CLTY
v [

rone eruowe. [N

CRSE WUMBER: 06116703 VINa 121YY22Q9W5108607
MCDEL YEAR: 194998
DATE GPEMED: 4002-01-03 SERIBS: INKHOWH
DATH CLOSHED: Z002-D01-03 MILEAGE :
FOURCE : Phone DBLIVERY DATR:
BRC TYPE: Ho DRALBR NAME : DOBLER CHEVROLET INC
BRC PARENT: DBEALER ADDRESE:25%7T N FERNELIN ST, ,HEMPETRAD,NY,1155¢.UBA

ERREENEENAANNA A ARG s e n # WIRNERAL CAGE THFORMATIONA *hddhddhn A AR S bk 2 8B A Rk hhhdddddd

MOl SBtaering Gensral Other
1 REPAIR ATTEMPT [E) Column im locked up

Vehicle repalr request - Repalr not done

INSTRUCTIONG TQ CRM,
*Droba ta iduntify falled item/oompanent
* Datarmine Customers Bxpactatizn
* Uping delivery data, sstahlish if vehicle ip within any warraney coverage
. * Listen carefully ta avaluate cause of fajilure - defect or damage
{ If damage, consider explaining the consumers responeibility)
* Review Bpacific Solutiona [ [BPECIFIC SOLUTIQNS RUN
C:\Frogra-1\Plus | \Micros-1\JTexplore . exe
http: //carsweb/webimowladye /Froduct Center/Gensral Info/content /Aclut iansByComponent Coda . hitm] ]
* Idantify if earlier rapaire have baen attempted? ~-[[Foseible Chrenic Rep RUN
C:\Progra~1\Plus | \Microg-1\Isxplore . axa
betyp: / /carsweb/webknow] midge/CARSCE/EB8 /html /ChronicAlexts . hitn] ]
{ lst attempt - offer to coordinate repair at a dealsrship)
{ Previous repalrs)
1) Review warranty higtory om "VIN Prafile” tab
2} Coptact approprilate Service dealexrphip to discuse
1) Determine if TADN wap previcualy centacked or is now necessary
4} Eptablish & document a disgnoeis and repair plan
* Coordinate with dealexship to asgiat with customer's repalr request
* Be preparad Lo answer "I don't want my car anymere / repurchase” [[ Vehicle Repurchaga Link
RUN Ci\Progra-1\Plus|\Micros~1\Iexplors.axns
http://caraweb/wobkoowl sdge/CARBCP/ 8BS /html /Cust omerRequestevVeh i el aknpurchass . htm] 1
Vahicla repalr regquest - Repalr nor done

Sarvice column locked
WAk h kRN dh bbb PR BISTORY*hddddd bbb dbddd bbb e b ekdd b r kb bbb bbb bbb

Cugtomey gent s-mail, kana cage # 1697913, dated 12-31-01, as follown: I am atranded and
your 800 roadside agaigtance mumber can nopt help me. I got a SERVICE COLUMN LOCK dimgnsmtic
oh wmy 38 corvette. It is under axtendead warranty reference # B05927651.Today ie 12/31/01 and
the dealsr (Dobier Chevralet, Hempstead NY) service ia clomsed and will be tomorzow. What do
1 dor

¢EM called dealer, spoke with [N «ho sayes the vehicle is in the shop and work 18 in
progrags. ETA ls today or tomorrow.

wkdgonter; 0, I7ADLT7287

20031-01-03




06116708
Page 2 of 4

*tarponEeECEM raplied: Dﬁﬂr_

of the problem you mre experlencing with the columm lock in your 1998 Corvettes and apologize

.Thank you for your e-mail to the Chevxolet Interneit Response Center. We are porry to hear

for ocur delay in replyingto you.

Wa have documentad your concarn in file number C-06811670B.

¥Wa bava contactad the Dobler Dealership and have basn informed that work on your Corvette ie
currantly In progreps and theay expect it to be completed by tomorrow. If you have any
quentione or concerns regarding the repair, pleage let us know and we will pee what we can

do to be of apeintance.
TevoOnN***: 0; 275174520
2002-01-03

khkcontéiOnce again, we thank you for your =-mail and your interest in Chevrolet. 1f you
ghould nesd to contact us in the future you may a-mail ue at cac®ochevrolet.com or, foxr
quickexr attention to your concern, call cur Cuatomer Aggiptance Center at 1-g00-221-1024.
hivipores are available from Bi00am until 11:00pm Eaptern Standard Time, Nonday through

Friday.

gincerely,
Cloaing file patisfied.

Michael Highlande/Tagpa IRC; O; 378517318

MMM AU RN bW S A b VAN AN AA AR AAAAWADAR THRORMATION kkdkddd bk bk h bk An A dd kb h kb

INCIDENT DATE:
INCIDERT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DEBCRIDPTION:

ALLEGET! DEFECTIVE COMPONENT:

INCIDENT REAULT:
POLICE REPURT:
NUMBER OF FECPLE: O
INJURIEH 1

WAS RAMNCTHER VEHICLE INVOLVED
NUMBRE CF VEHICLES: 0

FROPERTY DAMARGE :

WhAD VEHICLE YNOURELD:

MCRE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION ©F VEHICLE!:
NOTIFY HAME:

WAS VEHTCLE INGPECTED:
TLEAGE AT INSPECTICN:
HHERE WAS INSPECTIION DONE:

HAB VERIOLE ROAD TRETEDr
ROAD TEST DESCRIFTICN:
ROAD TEST REBSULT:

INCIDENT TIME:

DRIVER AOE:

ROAD CONDITION: RORD BURFACE:
BODY IKJURY:

IMETRANCE COMPANY NAME:
IMBURANCE COMPANY ADDRESS
AGENT NAME:

AGENT PHUNE HUMBER:

IMAPECTORS NAME: INSPECTION DATEH!




05116708
Page 3 of 4
COMP IREPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS: :
EER R R A AN EAEEEEIANRRNIN S PSSR SN AR DAT THPORMATIOH  # # AR AR 2 s S S 0 S w AR R A RAANANRARA RN RhRA

HOURCE : THANERCTION :

REGQUBET TYPE:
REPURCHASE REASON

DEALER HAC:
DRALER NAME:
DBALER ACURESS: , ,

COMTACT: ,
FHCNE HNUMBER » FAX NUMBER:
FROCIICT CODH - BODT TYRE:
TRIN:
ENIINE TYIPE: TRANSMISSION:
YEHICLE DRIVEARELE:
MILANIS & BOY-BACK: 0 BRC WARRANTY DATH)
MERP: HADA: ©
BALES TAX:
DEPRECIATION:
TBRERADE «
AFTERMARKET
LEASE TERM;
DAMAGE -
OTHER :
BRANCH HAME :
ACOOUNT NUMBER:
INTEREST RATH: INTEREST PAIDL:
. DREALER BITYOUT:
ACCOURT BALRNCR:
LESAL: ILBGAL TYPE:
LEMON LANW:
DEALER ADMINISTRATION VEHICLE DESTIHATION:
RELERBE: LIEN PAYOFF:

TITLE BRAND:

REPLACKEMENT VIN:
AR R AT AASANARANARANAN AR ENRODILY TN JUR Y o o S A A AR AT R RN T TN T

HUMBER COF INJURIES: G
COMMENTS :

WAME : LOCATICN :
ADDRESS: ,

oITY/STATE: ,

PRONE NUMBER

SEATTRG POSITION: RESTRAINT ¢
TYPE OF INJURY:
TREATED r IF B0, WHERE:

AEXRARARRN AN RN bbb s a s s r bk kb s AT THFORMAT IO S ¥ Ak A A A AR A AR AR AN E AN AT AN T TR TR AR wn

EXTERHAL CRSE NUMBER: DRTE:

TITLE HAMES:

BUSINEBS: ¥ BUSINESS: 0O
.accmnm:: DATE OF ACCIDENT:

DESCRIPTION OF DAMACE:

PURCHMBE/LBARE: 0 DATE OF PURCHAER/LEREE)

MILEAGE AT PURCHABE: 0 PURCHAER/LEAFE AE:

DOEE OWMER HAVE POSEHSIOH OF VEHICLE:
RRAOLUTION SOUGHT:




. RS AWk kb bl e HRO DONTACT THMFCRMETION % 53R Sk s sk s ok e s ok ok sl s e s ol sl s o o s o o o o o o

HAME :
COMPRANY «

ANDREZR,

CONTACT NUMEER :
CONTACT TYEE:
CONTACT PRONE :

1

DG11670
Paged of 4
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Page 1 of 5
CENERAL MOTORE CORPORATION
CHEVROLERET DIVIGIODON
‘IIl amM EEISTRICTED
CUBTOMER :
ADDRESS : wwesew ., Az [
HOME FHONE:
CASE NUMBER: 06187748 VIN: 1G1YY2209N5108672
MODBL, YBAR: 1998

DATE OFEHED: 2002-01-1% SERTES: CORVETTE CODPE
DATE CLOBED: 2002-02-07 MILEAGE: 58000
BOURCE : rhone DELIVERY DRTE:
BRC TYPE: Yo DEALZR NAME: O RIELLY CHEVROLET INC
BRC PARENT: DEALER ADDRESS:61460 E BROADWAY, , TUCSOM, AZ, 45711, USA

kkkkddk b dkdbdd kbbb h ek kbR R AOANARAT, CABE IHFORMATION T * r ¥ e ke e A r AR e e bbbk ke kb

M0l Btaering General Other

1 EEPATE ATTEMET{8) _ logked up

E13 Reimbursament Requested Customer Satiafaction

0 REFAIR ATTEMPT IS} FOR REPAIES DN STEEEING SHAFT

Vehicle cperation cr design

INSTRUCTIONS TO CRM:

*Pinpoint / understand concern
. * perermine Cugtomers sxpsactation

* validate feature ig on vehicle

* Review owpars wanum]l with owner - [[Owners Manuales ROW
2:\Progra~1%Plual\Micron-1\Texplors .exe http:\\carsweb\webknowladgal]. Click the Product
Centsr Tab

t Review ppecific solutione [(SPRCIFIC BEOLOTIONS RUN Ci\Progra-1iPlueliNicros-1%\Iaxplors.sxe
http://carawab/eommon/ProductCenter/General Infofcontent /CWC/Bolut ionsByComponent Code Coxapol
nt.htm] ] -

* Yalidate with dealership 1f necessary

& Conprdinate with dealership to compare with ancther vehicle if neceasary

* SBcheadule a follow up if ifimsue is pot regolved during call

Vehicle operation or deaign

AARARAARAAAAAAAAR AR b dddd b d i aa e d AR A IRE HISTORY #dkddd bbb bttt et e bt bk v ek vy

Cust states ateering wheel has locked up on veh and cust had had te pay $500 {+) to have
repalired in addition to #50 tow hill. Cust is vary digast with slectronic in wveh, Cust
geeks reimbursement of repailr. Crm advised will ressarch casre and contact cust on moblle
pFhene prior to & pm mt on 1/16/02. Diane Brown/PDX-CchAC/Roving/igee0; 0; 3799931925
2002-01-16

crm contacted the dealership to address concern with searvice manager. Crm received v/m
tharefore, left mespage toc request reimbursement for steering column reapairs. Diane
Brown/PLX-CAC/RevingfABBE0; O; 3H0077176

2002-01-1&

Cruw tontacted cust cn mohile phone liated in the front of the file and left nessage
regarding status cf £ile -- this crm is currently waiting for responae from eervice manager,
Bric at O'Reilley. C[lansa Brown/PDX-CRC/Roving/3faddé; d; 380077255

2002-01-17

CUST SEEKTNG C/B FROM PREY. CRM CDST WOULD LikH DOC. IN FILE THRT KOW HIS GRE CAUGE 1=
READIEG RO GAS EVEN THODGH THERE IS dax IN THR VEE RAND THE PRSSENGER SIDE HEADLIGHT IS




06187748
Page2of §
MAKING A LOTD NOISE CHM ADVED CUAT WOULD GET MSG TO PREV. {HM DIANE BROWH. JUSTIN
THRALL/CAC/PDE,; D; 3B01G3iB4S
2003 -01-34

. Cim coantacted sve mgr, Exric at 9'Reilly Chev. &ve mgr not avallabla. Crm contactad cust
for tinmely mamper resolution and advised cuet of campaign 01044a steering lock. Cust states
he would take campaigse info to dealership (posepibly Watason]) teo have them raviaw for possible
reimbursement or ke would go directly to srv wgr BEric at O'Reiley. Cuat saake no further
ampistance from CiAC. Thersfors requssat clossd satisfisd. Iane Brown/PDK-
CAC/Roving/38860; 0; 3830747238
2002-01-2%

CUEST STATES STILL HAS NOT RECIEVED REINBURSEMERT. CUST GTATES PREV (RM ADVISED HIM HIS
REFAIRS OHCULD BE COVERED UNDER CAMPAIGH 01044h. CDST STATED DID BOT TAKR DOCUMENTS TO
EITHER DEALEREHTF THAT CUST LM FCR SVC MGR ERIC MCARAM LETTING HTM KNOW TO CALLPREV CRM AND
WORK OUT HIS FEINDURSEMENT. CUST SERKS RRINBURSRMENT. CFM ADV CLIENT FURTHER RESBARCH WAS
NHOCHSSARY, CRM NEEDE TO COMNPIRM EEPAIRE PREFORMED ARE COVERED TUNDER CAMPAIGN NTMBRR CUST
SITED. CBM S8CH CH TO CUST AT CELL NUMBER GIVENFOR TODAY HETWEEN 1-2FM EST CRM SUSRENDING
FILE BARBARA MIDDLETON/CARS/TPA; 0; 3sll7ripae

a002-01-29

CEM CONTACTED DLR ANHD LEFT VM FOR ERIC MCGRAW SVC M3R 520-747-B00D; D; 381173887
294032-01-29

CUST SEENS TO SPERX TO PREV CRM. CRM EXPLATNED THAT WE DO NOT HAVE EXTENSIONS OF ANTWAY TO
TRANSFER. CUST STATES HE RECEIVED A CALL FROM THE DLR AND WAS TOLD THAT HIS VEH DOES NOT
FALL IN THE OUIDELINES FOR CANPATON 01044A. CUST STATES THE SVC MGR TOLD HIM THAT THIS I8
THE SAMR CONDITION HE EXPERIENCED BUT STIRCE HI3 VIN T8 NOT IN THE RECALL WE CAN HOT
REIMEURSR. CRM ADVISED CUST THAT HE CAN SEND TN THE CRIGINAL RO, PROOF OF PAYMENT, AND
PROOF OF OWNERSHIP AND WE CAN PURTHER REVIEW THIE FOR RETMBURSEMENT CONSIDERATION. CUST GOT
VERY UPSET AND DOBS NOT FREL MR SHOULD HAVE TO SEND IN ANYTHTNG. CRM ABOLOGIZED AND
RXPLAINED WE [X) REQUIRE THEESE DOCE FOR AUDITING PURBOSES. CUST WILL SEND IN DOCS.

TINA HIROJOEBA/CAC/AT®: O; 381186128

2002-01-29 -

CU8T WAS UPSET ABODT PAYMENT THAT HE HAD AND WANTED REIMBURSEMENT. CRM GIVING REQUEST TO
FREYICUS CRHM.

TIMCTHY WATSON/CARA/TAMFA; 0: 381200120

=2002-01-29

CRM CALLED CUST CN CHLL. [UST BTATES AT DLR SHIP . DLASHP WILL MOT dIVE HIM QRIGIONAL ROD. CBM
ADV CUST WE ARE LJUKING POR HIA QOPY THAT WAS GIVEN WHEN HE HAD WORKED LONE. ADY CUST TO
MAXKE COFY FOR HIS RECORDS BUT WE NERDED HIS CRIGIONAL. CUST WAS DISASTIFIED W/HAVIEG 1O SEND
IN DOCUMENTE COST SEEES TO SPERK WITH PERSCN WHG COULD TELL EIM NOW HE WOULD BE REINBUREE.
CRM ADV CUST THAT AT THIS TTME HIE VEH DOES MOT PALL UNDEE EFRECIFIED CAMRPAION AKD OFFER BY
OTHER CEM FOR REVIEW COULD BE REECINDED OR HE COULD SEND IR DOCUMENTE FOR REVIEW. COHT
STATES WILL SEND DOCUMENTS IN. CEM FORWARDING FILE TO HINGJOST FOR DOCTUMENT AFPPROVAL UFON
ARRIVAL. BARBARA MIDDLETON/CARS/TPA; 0; 381202721

200%3-01-30

EVC MIR ERTC MOGRAW WON'T OIVE THE ORIGINAL REPAIR ORDER TO CUAT. THAT IS NQT NORMAL. CUST
SFKERS REIMBURSEMENT FCR REPAIR. DOEON'T FALL WITHIN THE CAMEAIGH LISTED FOR COTHER VHH, AMND
THEREFORE CANNOT BH COVERED UNDER THAT PARTICULAR CAMPATAN. CAMMOT HE OCOVERED BEECAUSE IT
DORE HOT CORCERN THAT VHH RND ALL REBFAIRS WILL HAVE T2 BE PAID FiR.

FORWARDING TO HINOMIOEST WITH THM BILL GREEMALCH AFFROVAL

JONATHAN AMABRISCA/CARC/PDX: Q; 381281770

2003-02-01

.EALL HACK: CUST N/A. CANWOT UPDATE CUST. HAVE TAKEN OWKERSHIP OF FILE EINCE BINGJST DID HOT
PICK IT UP AND T TOMICHED IT LAAT. WILL CALL CDST BACK BETWEEN 1:00-1:00PM PDT 2-7-02 FOR
UPDATE.

JUNATHAN AMRBISCA/CAC/PDX; 0; 3B146R241
2002-02-C4
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COHTACTED CUST: IS8 SENDING DOCUMENTS CONCERNING THE REPAIRS AND THE COST OF THE REPAIRS.

ETEERING WHEEL LOCKIMG UP. BET CALL BACK FOR 2-12-03 BETWEEN 5:D0-7:D0PM PDTTC ALLOW TIME

.“II.L CONTACT AVM OREG FALLON TO SEE IF WE CAN COVER SCOME OF THH 500 DOLLAR BILL FOR THE

FOR AVM RESPONEBE .

JOMATHAN AMABISCA/CAC/PDX; 0; 381726060

2C02-02-06

AVH CALL BAOE GRREG FALLOW. SAID VEH IS CLEARLY OUTSIDE OF THE JAMPATGN WUMBRES AND UNLESS
HOTIFIED DIRECTLY BY GM IN CAMPAIGNS THRY CANNOT DO REIMBURSEMENT FOR THIE REPAIR AT ALL.

WILL NOTIFY CUBT A8 ADCH.

JONATHAN AMABIACAFSCAC/PDX; Op 2BLE73400

2002-0%-07

CALL BACK: CUST IS MCT PLEASED THAT HIS VHH IS HOT PART OF THE CRMPAIGN AND THAT WE CANNOT
COVER THE BENTIRE COBT OF THE REFAIR. SAID IT SHOULD BE UNDER THE CANPAIGH AND SBOULD BE

COYERED, ADVIOED THAT WE CANNOT BECAUSHE A CRAMPAIGH IS VERY SPECIFIC IN THETYPE OF VEH THAT
I8 INCIAIDED AMD THAY HIS VEH PFALLZ QUTSIDE OF THE CAMNPATION NOTICE. DISAGREED WITH THE WAY

CAMNPAIGNS ARE FROCESSED.

CLOSING CASE DISSATIRFIED WITH APPROVAL TM BILL OREENALCH
JONATHAN RMAEISCA/CAC/PDX; 0; 3815389022
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IRCIDENT DATE:
JHCIDENT LOCATICN:

DRIVER HAME:
.DRIVER DISAHILITY:
OWHER LESCRIPTION:
ALLRGEEN DEFPECTIVE COMPOMEMT :

INCIDBENT RESULT:
BOLICE REFORT:

OF FEOFLE: D
IRJURIES

WAE ANMCTHHR VEHICLE INVOLVED:
NUMERR OF VEHICLES: O

PROPERTY DAMAOH :

WAB VEHICLE IMMDRED:

MORE INFORMATION:
MATINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

HAS VEHICLE INSPECTED:
MILBRGR AT INSPECTTION:
.WE'HRE WAS IRSPECTION DONE:
WhE VEHICLR ROAD TRETED:

‘"ROAD TEST DESCHIPTION:

ROAD TEET RESULT:
COMP INEPBCTED:

INCIDENT TIME:

DRIVER RGE:

ROAD COMDITION: ROAD ETRFACE:
BODY IMJURY ;

INSURANCE COMPANY HAME:
THETRARCE COMPANY ADDRESS :
AAERT HAME :

ACENT PHONE NUMEER :

INSPECTORS NAME: INSPECTION DATE:
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INVESTICATTVE SUMMARY:

PRR STATUES:
AR E R kb Rk kbbb bk kb DAT THFORMATICH A * v d bbbk A wrwwe ek AW R r w ey A e

. BOURCE: TRANAACTTON

REQUEET TYPE:
REPFURCHABE RHAEON

DEARLER HAC:
ODEALER MAME:
DEALER ADDRESS: , ,

CONTACT: |,
FRONE NUMBER : . FAX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENQINE TYPE: TRANSMIBSION :
YERICLE DRIVEABLE:
MILEAGOE ® BUOY-BACK: 0 BRC WARERRANTY DATE:
MBRP: RADA: O
BALEE TARK:
DEPRECIATION :
UPGRADE
AFTERMARKET :
LEAEE THERM:
DAMMAGE :
OTHER.:
BRANCH : HAME 1
ACCTOQUNT NUMBER:
INTEREST RARIR: INTEREST PAID:

LERLEER BUYOUT:
ACCOUNT BALARNCE:

LE@AL: LEGRL TYPE:

LEMON LAN:
DEALER ADPMINISTRATION) VEHICLE DESTINATION:
RELERASR: LIEN PRYOFE:

TITLE BRAND:

REPLACEMERT VIN:
PR AR A hd ARk kR AEODTILY INTURY AN S b b A RSN RO A RRRR N RN NN

WUMEER OF INJURIES: ©
COMMENTS 1

HAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

PEONE RUMBER:

SERTIRG POBITION: RESTRAINT:
TYPE OF INJURY)
TREATED : IF B0, WHERR:

thkdddek kb bk drk kbbb ddddddbbkbddrrwrADRE INFORMATION % % b o o i dedeodeow o o o o o de e de i o o de e de e de ok e e e o de e e

EXTERMAL CAEE NUMBER: DATE:
TITLE MAMBS .

BUSINESE | & BUAINESS: §
ACCIDENT: DATE OF ACCIDENT:
DHACRIFTIOR QOF DAMAOR:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LBASE:
NILEASE AT PURLCHASH: 4 PJRCHASE/LEAEE ASZ:

DOER OWNER HAVE POBESEION OF VEHICLE:
BERSOLUTION BOUGHT -
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. NAME : CONTACT HUMBER: 1
COMPANY = CONTACT TYPE:

CONTACT PHOME:
ADDREES:
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GENERAL NMNOTORS CoORPOER
CHEYROLET DIVISIO

. G RESTRICTED
CUSTOMER :
HOME PHONE:

CAEE NUMBER: 1-1002B2830D VIN: 1G1yY22G9W5111023
MODEL YEAR: 1334

DATE OPENED: 2003-05-20 SERIES: Corvette

DATE CLOSED: 2003-05-20 MILEAGE: 82000. 0000000

BOURCE: Phoma DELIVERY DATE:

BRC TYPE: N/AYaa UEALER MAME:

BRC PARENT: DEALER ALCDRESS:

***'l*i*'l"k'#'#'l*****i***i**i**i***gmm CASE ImTImii**i************i****i**‘l“l‘****

M4l Colum / Ignition Lock / Parta
i REPATR ATTENPT|S] Stickn

AEREERRARRARRAXRAAXXARXAXXANXNAXNNANXNORN HTSTORYENXN TR AR TRt fd it At Rttt gt r N rrrrrrdsd

Eteering locked: ; 2003-05-20
2003-45-24

.Eur\ric!l Reagquest has been Clossd Dismatisfied.; ; 2003-05-20

bk nrkk bk hkd A h b hh Ak hhdkhhbddkhkdDAR TNFORNMATION At tRARr Ittt it Sewrwr bl bk kb d kb

IKCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIJABILITY:

OWNER DESCRIPTION1

ALLEGED DEFECTIVE COMPONENT:

IHCTDENT RESULT:

POLICE RBPORT: ROARD CONDITION: ROAD SURFACE:
NUMBER CF PECPLE: BODY IMNJURY:
INJURIES:

WAS ANQTHER VEHICLE INVOLVED:
NIMBHER OF VEEICLES: O

FROFERTY DAMAGE:

WAS VEHICLE INSURED: INSGURAMANCE CONPANY MAME:
. INSURANCE CONFANY ADDEESS:
AGENT NAME
AGENT PHONE NUMBER:
MORE INFORMATION:
METHTENANCE LOCATION:
CUHRENT LOCATION OF VEHICLE:




KOTIFY MAME,

WAS VEHICLE INSPECTED)
MILEAGE AT INSPECTION:

WHERE WAS INSPECTION DONE:

WAS VEKICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

INSPECTCRS MRME: INEPECTION DATE:

1-100982850
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SOURCE:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEMALER NAME:
DEALER AODRESS: , |
CONTACT: .

PHONE NUMBER:
PRODIECT CODE:

ENGINE TYPE:

MILERGE 8 BUY-BACK: 0

MERP:

. DEPRECIATION:

UPGERADE:
AFTERMARKET :
LEMGE TERM:
DAMAGE:

OTHER:

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL :

DEALER ADMINISTRATION:

RELERSE:

REPFLACEMENT VIN)

TRANSAOTION:

FAX NUMHER:

BODY TYPE:

TRIM:
TRANSMIEEICN:
YEHICLE DRIVEARRLE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

MAME.:

INTEREST FAID:
DRALER BUYCAIT:

LEGAL TYFE:
LEMCH LAW:

VYEHICLE DESTINATION:

LIEN PAYOPFF:
TITLE BRAND:

**##!!ttt:iltittttttltiiittt*iiiiitiBﬂDILY IHJURY*!*;ttt*ttt*ktﬁt***ttk*k*t*tttktt*tit

HUMBER QF INJURIES:
COMMENTS :

HEAME:

ADDREBE: .
CITY/ETATE: ,
PHONE NUMEER:
SEATING POSITION:
TYPE OF INJURY:
TRBATED:

1]

RESTRAINT:

IF 50, WHERE:

LOCATION:

Frrrbkrrr ek r bk kAT EANAATR mmxmt!ttiiitiitttt*t*ttttti‘l'l'!r!rlrfi'l'l'l'l'l'l'l-
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EXTERNAL [ASF NUMBEE: DATE:
TITLE NAMES:
BUSINESS: % BUSINESS: D
ACCIDENT: DATE OF ADCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: O DATE OF FURCHASBE/LERSE:
MILBAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DCES OWNER HAVE POSESSION OF VEHICLE(
RESOLUTION SOUXGHT:

khkkddkhkhkhhhbkhdbbkbddbdkdrrsBpe CONTACT mmﬂm***********i’r**i el oy el ol o ol e bl e el e

HAME: CONTACT NUMBER: 1
COMPANY : . CONTACT TYPE:
CONTACT PHONE:

ADDRPSS
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GENEHRAL MOTORS CCEPORATION
CHEVROLETMD DIVISION
. &GN RESTRICTED
CUSTOMER :
ADDRESS : GROVETOWH .
« N
uoue peone: ([
CAEE NUMBER: 066131B5 VIN: 1E1YY22C9W5111085
MODEL YEAR: 1494
DATE DPENED: 2002-03-29 SFRTES: CORVETTE COUEE
DATE CLOSED: 2002-04-39 MILEAGE: 51000
SOURCE: Fhone DELIVERY RATE:
BR TYPE: Noc DEALER NAME: MILTON RUBEN CHEVROLET INC
BRC PARENT: DEALER APDRESS:3514 WASHINGTON RD, , AUGUSTA, 4R, 30907,05A

AVAREEARRRRRANAR SRR R AT E 2R kN * 42 SPNERAL, CASE INFORMATION AARkbhkaddNkkhrdd e b h A d bbb nh

Mil Stearing Column/Lock/Attaching Darte oOthar
1 REFAIR ATTEMPT{S) STEERTNG CONLIMN LOCKED 7P

Vehlicle repalr requeet - Repalr oot donoe

THATRUCTIONS TO CRM:
wproba to Ldentify falled ltem/component
* Datarmnina Customars Expactation
* Iging delivery date, establish if vehizle 18 within eny warranty cowvarage
* Ligtanr carefully to evaluate cmuBe of failure - defsct or damage
{ If damage, coneldar explaining cthe consumers respongibility)
* Revimw Specific Solutione [[SPECIFIC SOLUTIONS RUM
C:ZProgra~l\Plus | \Mlcros~1\Iexplors . exe
htep://carsweab/weblmowl edge/ProductCenter/GeneralInfo/contant / SolutlongByComponantfode . hitm] |
* Tdantify Lif earliar repalrs have besn attempted? -[[Possible Chronlc Rep RUN
Ci\Progra-1\Flus! \Microa-1\Isxplors, exe
htep://earaweb/wablmowl edge /CARSCP /SRS /html /ChronleAleres . htm] ]
{ let attempt - offer to coordinate repair et s dealsrship)
{ Previous repairs)
1) Review warranty history on "VIN Profile" tab
2] Contect appropriace Sarvice dealerghip to diecuss
3) Determine if TATC wae previously cootacted or 1s now necesesary
4) Egtabligh & document a diagnosis and repair plan
* Coordinate with dealarship fo a@Esigr with customsr's repailr requaskt
* Bm preparsd to anewer "I don't want My car anymora / repurchase*[[ Vehicls Repurchage Link
RON C:\Progra-1\Plugl\Microa-1\I=axplors.axe
htkp: / /carawab/wablnowledgs /CARSCP/SBS/himl /CustomerAequestgVehiclafapurchage, him] ]
ETEERING LOCKED UP

e e o e ol e ke e e e e ke e e el ke R R AIOR D Hlmiiiiiiiiiiiii**i**i* AAAARAAAR AR R X

CRM RESIMED FILE TO TAKE OWNEREHTP. CRM CHECXED TO SEE IF DOCS HAVE ARRIVED. ND DOCB HAVE
ARRIVED. CRM SENDING AWAITING DOCE LETTER T CUST.MICHAEL ALTHAUS/TBA; D; J830A5323
2002-03-29

CUST ETATES THAT THEY ARE THE 2ND CWNER OF THIS 98 CHEVY CORVETIE WITH 55,000 MILES, CUST
STATES THAT THE VEHICLE STREERING COLUMN HAE LOCKED UPF AND CUST STATEE THAT THE VEHICLE IS
HOT DRIVEABLE. .CUST STATES THAT HE RESFARCHED AMN THIS COMCERN SEENM TD BEA CCOMMON PROD WITH
THE VBHICLE.......... CUST STATEE THAT ALL THEE LOCAL DEALERE ARE CLOSED AND CUST IS SEERING
TO ENOW WHAT CAN BE DONE TQ ASSIST WITH THIS CONCERM, CUST BERKING COST ASSIATNCE IN GETTING
THIE REPAIRED.. CRM RESEARCH CUST VIN NO RECALLS, CRM ADVISED CUST THAT DEALER DIAGNOSIS IS
NEEDED AND ONCE VEHICLE HAS NEEM DIAGNOSED THHEN CAC CAN MAJE A GOODWILL
DECISION......,.TENLOY LILLY..TAMPA..CARE) 0; 99999

S
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2002-04-01
CHM RESUMED THE FILE TOQ CONTACT THE DEALEER HOWEVER SERV DEPT CLOSED , CRM WILL CONTACT THE
DEALER OW 4/3 AT 1PM ET............TENLOY LILLY..TAMPA..CARS; 0; 386552631
Z002-04-03

CRM RESUMED THE FILE AND CONTACTED THE DEALBR AERV MGR MARTIN PHILLIPS, HE STATES THAT THR
STEERTHG COLIIMN LOCK WAS DEFPECTIVE, HE STATES THAT THE CUST WAS ADVIEED OF THR EST FOR THE
REPAIR.. HE STATES THAT NO PREV HISTORY OF THIS BEING A CONCERN ON THISVEHICLR... CRM
CONTACTED THE CUST HOWEVER NOT AVAIL.. CRM WILL MARE AWOTHER CALL TO CUST AT GPM
ET........... TENLOY LILLY..TAhMPA..CARS; 0; 3BS7127dl

200Z-04-03

CUST STATEY WOULD LIKE TO TALK TO PREV AGENT. OCRM ADVISED WOULD WOT BE ABLE TO TRANSFER.
CRM ADVISED THAT PREV AGENT DID TRY TD CONTACT CUST. CUST STATES THAT HE WOULD LIKE PREV
AGENT T HANDLE CONCERN. CRM ADVISED OF PREV AGENTS CfR. CUST GAVE CELLPHONE #, IF PREV
AGENT CAN WOT REACH HIM AT HOME [ cRM CRM FORWARDING FILE TO PREV AGENT LILLYT.
TH APPROVAL FATHY MOORE(CC)ASHLEY MOORE/CAC/PDX; 0: 386710127

2002-04-03

cr¥ conTACTED THE cusT AT I -4 ITS STATES THAT THE # IS DISCONNECTED , CRH ALS0
ATTEMPTED TO CONTACT THE CUST AT HOME NOT AVAIL.., CRM WILL MAFKE ANOTHER CALL TO CUST ON 4/4

AT 1PM ET........TENLOY LILLY,.TAMPA..CARS; 0; 386731104
2002-04-04

chM REsuMED THE PILE AND coNTacT THE cusT AT | wor avaiL. . crM wILL uake AwOTHER
CALL TQ CUST AT 3P ET..........TENLOY LILLY..TAMPA..CARS; 0; 3867944092

2002-04-04

CRM CONTACTED THE CUST AND WAS INFRMED THAT THE TOTAL REFAIR COST WAS 5202.0{ FOR THE
. STEERING LAOCK COLUMN, CUST STATES THAT THIS IS RECALL QN 29 CORVETTE'S HOWEVER HOT HIS
VEHICLE.. CUST SEEKING TC XHOW WHAT CAN BE DONE.. CRM CONSULTED TH SHANNON GALFORD AND WAS
APPROVED T0 REIM CUST 50% oOF THE C0ST OF REPAIR.. CRM ADVISEDR CUET OF THIS INFO AHD HE
ACCEPTED THE COFFER.. CRM ADVISED CUST TO SEND IN THE QRIG TO, PRCOF COF PAYM, PROOF PF

OWNER.. FOR THE REIM.. CUST WILL MAKE DOCS. ... ...........TENLOY LILLY..TAMPA. .CARS; 0;
ABGEDIB12

2002-04-12

CRM RESUMED THE FILE TO SER IF THE DOCS ARRIVED .. CRM RESUSP THE FILE..........TENLOY
LILLY..TAMPA, .CARS; 07 387452333

2002-04-22

TL: DAVISCHNT TRANSFERRING FILE TO CRM TD TARKE CWNERSHIP FER THM SHANNCHN GALFORD..... TEISHA
DAVISON/TEM. : 0; 308355313

2002-04-23

CRM REVIEWED FILE. GLENN KEVRINCEAN/CAC/TPA; Or 384438744
2002-04-29

v FORWARDING TO cRM [ 1o TarE owmERsHIP AS PREVIOUS CRM IS NO LONGER EMPLOYED.
SHANNON GALFORD/TM/TAMPA; 0; JBB963731
2002-04-30

Liagion approving letter. Michasl McCabe/ Goodwil]l Temwm/ Tampay 05 389039026
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THCIDENT DATE: INCIDENT TINME:
TRCIDENT LOCKTTON:

DRIVER HANME: CRIVER AGE:
DRIVER DISABILITY:




.ALLEGED DEFECTIVE COMPONENT:

OWNER DESCRIPTION:

INCIDENT REBULT:
POLICE REPORT:
MUMEEF. OF PROPLE: D
INTUORIES:

WAS AMOTHEF VEHICLE INVOLVED:

NUMBER DF VEHICLES: 0

PROPERTY DRMRGE:

WhS VEHICLE INSURED:

MCHE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATTON OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED

MILERGE AT INSPECTION
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST RESDLT:
COMP INSPECTED:

THNVESTIGATIVE SUMMARY :

PAR BTATIS:

ROAD CONDITION:
BOTY INJURY:

INSURANCE COMPANY NAME:
INBURANCE COMPANY ADDRESS:

AQENT MRME:
AGENT FHOME NUMEER:

INSPECTORS NAME: INSPECTION DATE:

ROAD STHFACE:

06513185
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SOURCE:
REQUEST TYPE:
REPIJACHARE REARON:

DEALER BAC:

DEALER NAME:
DEARLER ARDDRESS: , -
CONTACT: ,

PEONE HIMEER:
PRODUCT CODE:

ENGINE TYDHE:

NILRAGE @ BIY-BACK:
MSRP:

DEPRECIATION:
UPGRADE :
AFTERMARKET:
LEARE TERM:
DAMAGE :

OTHER :

BRANTH:
ACCOUNT NHUMBER:
INTEREST RATE:

TRANSACTION:

FAX NUMBER:

BnY TYPE:

TRIM:
TRANEMIEEION
VEHICLE DRIVEABLE:
BRE WRRRANTY DATE:
NADAR: O

SALES TAX)

HAME:

INTEREST PAID:
DEALER BUYOUT:
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Pagad
MACCOUNT BHALANCE:
LEGAL: LEGAL TYFE:
LEMON Lak:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE ; LIEN PAYOPF:

TITLE BRRMD:
REPLACEMENT VIN:

whwdddhwdk bbbk r ke RN EROANTLY TR T v b A A R AR YA A A AR R R A E A AN A AN

NIMBER OF TNJURIES: O
COMMENTS :

HAME: LOCATTION :
ATDOREEH: .,

CITY/BTRTE: .

FHONE NUMBEH:

SERTLHG FCAIDION: RESTRAINT':
TYFE OF INIURY:
TRERTED: IF 20, WHERE:

ddkdhhk kbbb hhbhh bbb b hdr b bk r e rhww T TN N TR SR P SR TR e
ADR INFORMATION* '

EXTERNAY, CASE NUMBER: DATE:

TITLE HAHMES:

BUSINESS: % BUSINESS: O

ACCIDENT: DATE OF ACCTIPENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 CATE OF PUACHASE/LEASE:
MILEAQGE AT PURCHASE: O PURCHASE/LEREE AS:

DOES OWMER HAVE POSESETON OF VRHICLE:
RESOLUTION SOUGHT':

HRRR R RR RS RN RE AR RN R AR R RNEARD CONTRCT ITNFORMATICR{A *kh s hd b dhhh ks hbhhhd bbb hbshddd

TIANE ; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHOME:
ADDRESE ;



April 30, 2002

Grovetown, GA N
Request: COS613185

This letter is in reference to your 1998 Chevrolet Corvetis and the repair of the steering column.
We appreciate your support and apologize for any inconvenience you may have experienced.

Aa we discussed on March 29, 2002, we are interested in reimbursing yon half of the repair cost
s a demonstration of our dedication to customer satisfaction. In order to expedite receipt of
your check, pleaze send the original repair order, arlginal proof of payment, and a copy of proof
of ownership of vehicle to:

Chovrelet Customer Assistance Centor
P.O. BOX 33170
Detroit, M1 48232-5170

If we have not received it within 30 days of the date of this letter, we must consider the matter
cloaed.

If you have future questions or concerns, please feal free to contact our Chevrolet Customer

Assigtance Center at 1-800-222-1020 Monday through Friday between 3:00 a.m. and 11:00 p.m.,
Enstern Time. Please refer to your request number above and any of our Customer Relationship

Managers will be happy to assist you,
Thank you for contacting Chevrolet and allowing us the opporhumity te be of assistence.
Sincerely,

Michesl Althaus
Customer Relationahip Manager

RS50010-T/mam




CEEHEEZE
G

CUSTOMER :
ADDRESS :

mowe prowe: [
CASE NUMBER: 06844277

PATE OPENED: 24002-05-09
DATE CLOSED: 2002-05-09

SCURCE: Phona
BRC TYPE: Ho
BRC PARENT:

R A
HE

Paga |1 of 3
L MOTAOQORSE co
YROLET DIV
GM REETRICTED

H 2
o
HQ

VIN: 1G1YY22G9W5111409
BODEL YEAR: 1998

EERTIES: CORVETTR COUPE
MILERGR: 24000

DELIVERY DATE:
DEALER NAME: LARRY PUCKETT CHEVROLET INC
DEALER ADDRESS:2101 COBES FORD RD, , PRATTVILLE,AL,36066,USA

ER E F A FER 2222l IIIRRRRREd S]] ‘EEHERA.L mE mﬂmlrlmiﬁ I FRERENRESENENREREEFI I E T LT L L Y]

M0l Steering General
0 REPAIR ATTEMET(3}

Vehicla operation or deslgn

INSTRUCTICMS TO CHM:

Other
locking steering wheel

*Pinpoint / undergtand concern
* Deternine Customerz expectatlion
“ Yalidate fsature 1= on wvehicle
.* Féview owners manual with eamer - [[Owners Magusla RUN
C:\Progra~-1\Plua!\Micraa-1\Iexplaore,.exe http:\\carawsb'\webknowledgel]. ©lick the Preduct

Canter Tab

* Ravisw specific pocluticna [[SPECIFIC SOLUTIONS RUN C:\Progrs~1\Plupl‘\Microp~-1\Iexplors.exs
http: f/caraweh/commen/BFroductCenter /GanaralInfofcontent /CWC /SolutioneEyComponantCode_Corepol

nt.htm] ]

* VYalidate with dealership 1f necessary
* Ceoordinate with dealershlp to compare with anathar vehicle if necessary
* Schedule s follow up 1f lesua i not resolved during call

Vahicle operation or degign

Ak kkxR Rk kR ek kd bk ok k kRPN HISTORY Tt aa b Aok kA A A Ak

cust callaed and stated chat he had concern with hla wehicla and stearing locking up on
cuart. .cmet ptated that knew did not have racall on tha vehicls Iut wan sesking to have
rapalrs covered under warranty..crm acarmad vin and relayed tn tha cust of current campaign
gtatud (none)..crm called daaler and spake to the 3/6 Jay on potential cost assistance for
repairg, .Jay stated that cust had aftermarket componente on the vehlcle such ag exhaust,
wheals, superchargesr, atc and waa not going to make goodwill adjustment on the

vahicle. .stated that cust could bring wvahicle to the desler and have repaired at cust pey
and would not drive the wehicle..orm relayed te the cust of not being in a pomition to
participate finnanolally with raepalrs and desler being able to repalr at cust pay..cust
atated that he wag not sat and would never purchase another G wohicle. .crm closing dissat
o lattar semt. . ...... Aaron Correll/cac/pdx: 0; 385825283

hkbkdkb kbbb bbb bbb bbb bbb bbb ki bt kipan INFORMATION*** &k kdaAhdd v n A AT A AN T A AR AN A AR RN

‘ll’IHCIDEHT DATE:
INCIDENT LOCATION:

DRIVER NAME:
[ERIVER DISBABILITY:

INCIDENT TIME:

CRIVER AGE:




06844277
Page2of3
OWKER DESCRIDPTION:
. ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONLITION: ROAD SURFACE:
NOMRER OF PEOPLE: 0 BODY IMJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES:

PROFERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESSr
AGENT NAME:
AGENT PHONE NWUMBLR:

MORE INFORMATION:

MATNTEMANCE LOOARTION:

CORARENT LOCATION OF VEHICLE:

HOTTFY NAME:

WAS VEHILCLE IN3PECTED: INSPECTGRS NAME: INSPECTION DATE:

MILERGE AT INSPECTTON:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RCAD TEST CESCRLIPTION:
ROAD TEST RESULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY :

PAR BTARTUS:
bk kk kb h ke R R RRERRREANRERA AR %R A% DAR TNFORMATICONFtdtkdwhhd ik hhddad A A kbt ku kAN e R &

SOURCE: TRANBACTION:

REQUEST TYPE:

REPURCHAEE RERSON!:

DERLER BAC:

DEALER HAME:

DEALER ADDREZS: , |

CONTMACT:

PHONE NUMBER : FAX NUMBER:

PRODIICT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSHNISSION:
VEHICLE DRIVEABLE:

MILEAGE ¥ BUY-BACK: 0 BRC WARRANTY RATE:

MERP: NADA: O
SALES TAX:

DEPRECIATION:

UPGRADE:

AFTERMARKET :

LEASE TEKM:

.m:

BRANCH: NANME:

ACCOUNT HUMBER:

INTEREST RATE: INTEREST PAID:

DEALER RUYOUT:
ACCOUNT BALANCE:




LEGAT.:

DEALER ADNINISTRATION:
RELEASE:;

REPLACEMENT VIN:

Page 3 uf 3
LEGAL TYPE:
LEMON LANW:
YEHICLE DESTINATION:
LTEN PAYOFF
TITLE BREND

*ii**iii’iiii—iiii*iii***ii**i********m}ILY m*iiiiiiiiii****i**' o e e e e ol e o o o o o o ok ok o o

MMEER OF INJURIES: O
COMMENTS :

NANE:
ADDRESS: .,
CITY/STATE: ,
FHONE HUMBER:

EEATTHG POSTITION
TYPE OF INJURY:
THAEATED

LOCATION:

RESTRATNT :

IF 850, WHERE:

EAARTEErrwwdbddrdkkdkk kb kb e vk b AATR TNEFORMATIOR *wwkwddd gy dddddddd bdddddddhddd hddadd

EXTERNAL CHASE NUMEER:
TITLE HAMES:

BISINESS:

ACCIDENT :

CESCRTIPTION OF DAMAGE:
PURCHASR/LEASE: @
MILEAGE AT PURCHASE: 0

DATE:

% BUSINEES: ©
DATE DF RCCIDENT:

DATE (OF PURCHASE/LEASR:
FURCHASE/LEASE AS:

DOES OWHER HAVE POSESSION OF VEHNICLE:

RESOLUTION SOUGHT !

hhkFhk kb k kbbb kbbb r kvt v *ARC CONTADT MTIWi*iiiiit*iii*i* LA AR R ERREEERES LS

HAME :
COMPANY *

ADDRESS

CONTACT NUMBER : 1
CONTACT TYPK:
CONTACT FHONE:




Page 1 of 3
COTORS Co
LET DIV
G M RESTRICTED

CUSTOMER:
ADDRESE: FALL BROOK ,
cx N

wove prone: [

H X3
ommw

CAREE NUMBRR: {4464622 VIR: lELYY22G9WS111457
MODEL YE&AR: 1538
DATE OPENED: 2041-96-72 SERIES: UNKNOWH
DATE OLOSED: 2001-06-25 MILEAOE: 49000
S0DRCE:: Phone DELITVERY DATE:
BRC TYPR: Ho REALER HAME: PRRAADISE CHEVROLET-BUICEK--CEO
BRC PARENT: DEALER ADRDRESS:273&60 YREZ RD, , TEMECULA,CA, 92591, USA

"*’"""""*"**************ﬁ**.ﬂmm mg ImTImitititti-iii!tt‘*******kli**iii

Mdl Steering Column/Lock/Attaching Parts Other
0 REPAIR ATTEMPT(S) HAS LOCKED

Yehicle operation or degligm

INSTRICTICNS TO CHM:

*Plppoint / understand concern

* Datarping Cuztomere expectation

* valldate feature 185 cn vehicle

* Review owmers msnusl with cwner - [[Cwners Manuala ROUN
C:\Progra-1\Plua!\Microp-1\Texplore.exe http:\‘carawsb\webknowledge)]. Click the Product
Center Tab

* Revisw mpeclfic solutions [[SPECIFIC BOLUTIONS RUN C:\Progra~1\Plus!‘\Micros-l\Iexplore.exe
htip: f /carsweb/common/ ProduetCanter /General Infofeontant /CWC/ Salut lonaByComponen tCode_Corepol
ot . htm] 1 -

* validate with dealerabip 1f naceasary

* Coordinate with dealership to compare wich anothar vehicle i1f neacessary

* Echedule a follow up 1f iaaue ia oot resolved during ecall

Vehicle operation or desigo

‘I'“'!'!'!'!'l'***"'*"‘*****ii*iiiiiiiiiiiiiil‘mﬂx HIBTDR‘!‘**I'I'!"i‘lii'iiii"'iii‘lli L2 21X RS EERER NN}

CUST STATES HAD DIFFERENT PROBLEME WITH VEH, CUST SAID VEH IS TOWED TO DLER/PARADISE CHEV AS
WE SPERK. CUST SAID THE STEERING COLUMN LOCKED. CUST WANTS TO DOC HIS FROBLEMS WITH VEH.
CUOST SEERS TO DOC HIS PROBLEMS WITH VEH. CRM ADNISES (TUST WILL DOC HIS RECUEST WITH STEERING
COLUMN. CRM EXPLAINS CUST HAS WOREK HISTCRY IN FILE. CUST WANTS A COFY OF WCRK HISTORY. CRM
TELLA CUST COULD GET A LIST OF WORK HISTOAY FROM DLR. CUST SAID WINDSHIELD WIPER SPRAYER
COEZ NOT WORK. CRM ADVISESE CUST WAIT FOR DLR'S RESPONSE AND CALL U8 FOR A FEEDBACK. JANES
OARCIA/CAC/ATX.; 0; 3162032687

2001-06-25

CUST STATES VEH HAS MORE CONCERNS TO ADD TO LIST OF THINGE THAT NREDS TO EE REPAIRED. SEEES
T0 HAVE VEH REPAIRED INDER WARR. STATES WINDSHIELD WASHER PUMP IS OUT. STATES AC IS NOT
WORKING FROPERLY.

CRM ADV SINCE VEH IS OUT OF WARR, CHM CANNOT PROMISE ASST ON VEH. CUST STATES OF COURSBE. TRM
ADYV WILL CALL DLE AND INVESTIGATE. CRM CALLED DLAR, TALXED TO MIKE DUFFY, STATES SVC MGR, JOB
HCCOWSREYI, STATES WILL GOODWILL STEERING WHEEL IN3 LOCK BUT KOTHING HELSE. CRM ADV CUET OF
INFO. CUST STATES FEELS THAT VEH IS5 LEMCN AND WANTS GM TO REPAIR. CRM ADY UMABLE TC ASST
COST QM OTHER ITEMS. CUST STATES IO THERE ANOHTER STEP HE CAN HAKE RATIER THAN TALEING TO
ME. CEM ADV NU. MIKE MAES/CAC/PCORTLAND: Oy 362349775

i**i***i***********!’!***!*!*******Pﬂ ImTImiiiiiiiiiiii*i**!!********i*********




INCIDENT DATE:
INCIDENT LOCATICHN:

DRIVER MAME:
DRIVER DISABRILITY:

(WNER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDERT RESULT:
FILICE REPOAT:
HUMBER OF PEDPLE: 0
INJURIES:

WA ANOTHER VENICLE INVCLVED:

HDKRER OF VEHICLES:
BROPERTY DAMAGE:

WAS VENICLE INSURED:

HORE INFORMATION:

0

MAINTENANCE LOCATION:

CURRENT LOCATICN OF VYEHICLE:

NOTIPY MAME:

HWAS VEHICLE INSPECTERD:
MILEAGE AT INSPECTION:
WHERE WAB INEFECTICN DUONE:

WAS VEHICLE RCAD TESTED:
ROAD TEET DESCRIPTION:

KOAD TEST RESULT:
COMP INSFECTEL:

IRVESTIGATIVE SUMMART:

PAR ETATUS:

Pagc2of 3

IKCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INSUBANCE COMPANY MAME:
INSURANCE COMPANT ADDRESS:
AGENT HAME:

ACENT PHONE KUMBER:

INSPECTORE NAME: INSPECTION DATE:

*hdrddd kb w bbbk d o drdrd itiii*i***i*rﬂ Imlrrmiii—*l i 2 s i dl i3l AERSRR2AREZARRE RS

SOURCE :
REQUEST TYPE:
REPURCHARE REASDON!:

DEALER BAC:

DEALER NAME:
DEALER APDRESE: , ,
CWTMT: I

PRCHE NUMBER:
FROIUCT CODE:

EMIINE TYPE:

MILEAGE @ HUY-BHACK:
MERTP :

DEFRECIATION:
DPGRADE
AFTERMAREET :
LEASE TERM:

TRANBACTION:

FAX FHUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEBICLE DRIVEABLE:
BRC WARRANTY DATE:
WADA: O

SALES TAX:




DAMAGE:

OTHER :

HRAMCH

ADCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEAOM:

DEALER ADMINISTRATION:
RELEMSE:

REPLACEMENT VIN:

Page 3 of 3

NAME:

INTEREST PAID:
DEALER RUYCOUT:

LEGAL TYPE:

LEMCH LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE HRAMD:

iitii*iiititiiiiiiii*******i*ii**i**BUDILY IHJURI*******‘****tiiiii‘1*““*'*‘*****!i'

NUMBER OF INJURIES: O
COMMENTE !

HAEE:

ADDRESS: ,
CITY/BTATE: ,
PHONE HIMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATTON:

RESTRAINT :

IF 50, WHERE:

Rk Rr bk Tk AR AN R AN AR TNFORMATIONY AT Ak dddhbdd e hn it vy ks ads

EXTERNAL CASE WUMBER:
TITLE WAMES:

BUSINESS:

JACCIDENT)

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: D

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

TATE OF PURCHASE/LEAEE:
PURCHASE/LEASE AS:

DOES (WNER HAVE POSESSION OF VEHICLE:

RESOLUTION SODGHT:

TERAATR *****************#i***m mmlr ImmTIﬂ“ttt!!iittiiitiiiit**l‘i‘i‘l‘iiiiiiii*

NAME :
COMPANY:

AIDRESD:

CONTACT WUMEER: 1
CONTACT TYPE:
CONTACT PHORE:




TECHNICAL ASSISTANCE SYSTEM

#++ GM RESTRICTED ***
. Caxe No: 428925 FIY Number: TETYYZ2G5WST 12544
Dase Openpd: 30/1999 Model Year: 1958
Dase Closed: T 11100 Serdes: Covvatia
Destfer Code: Boudoi MiAoage: 16801
Addrers: JACK MAXTON CHEVROLEWORTHINGTO  Quuse OH

Dewler Phone:

JYMPTOM ABSTRACT— COLUMN LOCK STEERING ALLEFDGED STRG COLUMN WIL
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

ucC COCDE 41—

UCC-1 DEBCRIPTICN— STEERING

UCE CODE 2wrm——

UCC-2 DESCRIFTION—

UCG CODE 3 —

UCC-3 DESCRIFTICN—

06/30/1989 14:33:57 SBD TEMPLATE - KLIMKOWSK]
STRATEGY BASED DIAGNOSTICS '
. 2__ NUMBER OF TIMES IN FOR THE SAME CONIHTION
3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (¥/N} I3 THE VEHICLE IN THE DEALERSHIP
N__ (YMN) IS THE VEHIGLE MODIFIED/NON-FRODUCTION ACCESSORIES (IF YES
LIST)
N__[YMN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
Y__{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__ [Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__{Y/N) M SEARGH COMPLETED {IF YES, LIST SECTION, PG.)
Y__{YMN) BULLETIN OR P) SEARCH PERFORMED:;
__{Y/MN) IS THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIFTION (IF NO
LIST)
Y__(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)
Y__ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
03011969 14:33:57 HISTORY - KLIMKOWSK]
CUST STS STRG COLUMN WILL NOT UNLOCK INTERMIT. DLR STS HAS NOT BEEN ABLE
TO DUPLICATE CONCERN. DLR STS REPLACED BCM , IGNITION BWITGH AND LOCK
CYLINDER. DLR LOOKING FOR INFO.

EAO2-031 7 GM22C Papa T oS3




ADVISED DLR TO CK 5TRG COLUMN LOCK RELAY OPERATION
ADVISED DLR TO RELACE STRG COLUMN LOCK MOTOR
10/ 1/1099 09:15:40 POLLOSB -VME CLOSING

. REPLACED STEERING COLUMN LOCK ACTUATOR

EA02-831/ GM22C Puge 2012




1-17862006

Page 1 of 3
CENERAL MODTAORS CORPOR TIDH
CHEVRODLET DIVISIOC
'll' GM RESTRICTED
CUSTOMER. ;
ADDRESS: Stuart ’
HOME PHONE:
CASE MUMBER: 1-17BE2008 VIN: 1C1YY2209W51130A0
MNDET, YEMR: 1998

DATE OPENED: 2002-07-22 BERIES: Corvette
DATE CLOSED: 2002-07-23% MILERGE: 51000.0000000
EOURCE: Phana DELIVERY DATE:
BRC TYPE: N/AYas DEALER WAME: John Jochem Chevrolek, Inc.
BRC PARENT: DEALER ADDRESS:2650 § Pedaral Hwy,Etuark,FL,34954-4535,U8A

Ak h R kAR AN ARk kb kR RORENRRAT, CRAESE INFORMATIONA A AR Ak d kA A Ak A A A A A AR AN ARk k)

M) Ganeral
0 REPAIR ATTENET(5) Excesgiva ELffort

AhA AR ATk A R A RN kAR F R kbbb kb kSRR HISTORYAAT SRt ddketdtdrwhbr At Ar ek b rdrd

Stearing Wheal lockad; ; 2002-07-329
20D2-07-22

Allen, swve adw; ; 2002-07-22
2002-D7-29

F/O; ; 2002-07-23
2002-D7-25

SBervice Regquast has been Cloped ESatipfied.; : 2002-07-25

:-*-:-tnwrtgq-n-a-*nn*****************ggP&R mcmlrrmlliitiiii*ittt***ti***iil’*ittl’i’i’l’tt*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME; DRIVER AGETr
DRIVER DISABILITY:

WHER DESCRIPTION:

ALLEGED DEFRCTIVE CCMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION) ROAD SURFACE:
NUMBER OF PEOPLE: BEODY INIURY:
INJURIES:

WiS ANCTHER VENICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMBANY NAME:




1-17B82006
Page 2 of 3
INSURANCE COMFANY AODRESS:
AGZENT NAME:
AGENT PHONE NUMBER:
.HDR.E INFCRMATION:
HAINTENANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:
WAS VEHICLE INBPECTED: INSPECTORS NAME: INBPECTTON DATE:
MILEAGE AT INBPECTI(M:
WHERE WAS INSPFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
bk khkbb bbb ddd e hhn Ak kkbk kb kbbb APAR THFORMATICK > b kbbb kb hnnh bbbk rks ki r

SOURCE: TRAHEACTION:

REQUEST TYPE:
REPTRCHASE REASON:

DEALER BAC:
DEALER MAME:
DEALEH ADDRESS: ., .,

LONTROT: |,

PHONE HUMBER: FAX NUMBER:

FRODAET CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANEMIBEION -

HILEMAGE & HDUY-BATEK:
MSAP:

DEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMROR :

OTHER :

BRANCH:
ACCOUNT NUMEER :
INTEREST RATE:

ACCCUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

hkded kb edh kb b dbdhdddhdbdkd b Ad vk ryAODILY TNJORY SR &R dRid ol bk ol ol e e o drdedrde ke he Rk WeW Rk R Rl

CITY/STATE: .,
PHCNE NUMBER:
SEATING POAITION:

[

VEHICLE DRIVEANDLE:
BRC WARRAMTY DATH:
HaDh: O

SALES TAX:

INTEREST PAID:
DEALER BUYCOT:

LEGAL TYPR:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

RESTRAINT:

LOCATION



1-17862006

Page 3 of 3
TYPE OF IMNJURY:
TREATED: IF EOQ, WHERE:

. 1**&t**tttt*t**i*t*********tt*****m MBMTIDH**iiiiiiii##iii#i—i—i—*iiiii*******t***i

EXTERMAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINEEE : % EBUSINESS: O
ACCIDENT: DATE OF ADCIDENT:
DESCRIPTICH OF DAMRGE:

PURCEREE/LEASE: 0 DATE QF PURCHASE/LEASE:
MTLEAGE, AT PURCHEABE: f PURCHRSE/LEASE AR:

DOES CWHER HAVE POSESSICH OF VEHICLE:
RESCLUTION SOUGHT:

kbbb bbb bbb bbb bbdkbb bbbk kb FBRAC CPONTACT INFORMATTION ek ¥k bbb bbb bbb bbb bbb r b h bbbk d

HAME: CONTACT NUMBER : 1
COMPANY ! CONTACT TYPE:

CONTACT PHONE:
ADDRESS:




16246731
Pagalofd
GENERAL MOTORS co
CHEVRCLET DIV

. G M RESTRICTED
CUBTOMER :
ADDREES!: Rancho Cucamonga

-
mm
H D

CA
HOME PROME:
CREE HUMHER: 1-52458731 VIN: 1G1lYY2225W51135628
MODEL YREAR: 1988
DATE OPENED: 2002-06-035 SERIES: Coratta
DATE CLOSED: 2002-06-27 MILEAGE: E4000.CORROCD
BOURCE : Phone DELIVERY DATE:
BRC TYPE: ¥/ Ao DEALER MAMF: Mark Chriatopher Chevrolet, Inc,
BRC PARENT: DEALER ADDRESS:2131 Convention Coanter Way Suite

A,Ontario,Ch,91764-4452, U8A

Sd ik kb i i i dr i e i e i b i i Er iiii"im CARE mDmTImtiii**i*fi***iff (22 da e R Rl

Ml GSenaral
& REPAIR ATTEMPTI(S) Inoparative

AkXRRXRRE bk rbw bbb bbbk bbbk rwPORYE HISTORY b bbb bbb r b bbb b d bbb T kb b kv thnhbw

call cuat @ 905-5B0-2244; ; 2002-06-D7
2002-06-07

odl change; ; 2002-06-27
2002-06-10

Created:CAC_RS0022. ER#1-6246731; ; 2002-06-10
2002-06-10

lubs, 0il, and filter maintenarce lettar) ; 2002-06-10
2002-06-10

lube oll and filter letter; ; 2002-05-10
2002-06-10

OIL CHAMGE LETTER: ; 2002-0&-11
2002-DE-1D

Goodwlll Status has been changed from: Mot Initiated to Pending SITEL; : 2002-06-10
Zp02-DE-11

APPROVED: ; 2002-06-27
2002-06-11

Boodwill Etmtus has been chenged from: PreAdprv - Other to Approwved; ; 2002-06-11
2002-06-45

stearing ¢olumm lock up; ;) 2003-06-05
2002-08-07

call dealership on 06/07/2002 @ 02:00 pm est 51-6246751; ; 2002-06-07
2002-06-27

Sarvice Regquest ham been Cloged Satigfled.; ; 28062-06-27




16246731
Page 2 of 3
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. INCIDENT DATE:

INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWHER DESCRIPTICH:

ALLEGED DEFECTIVE COMPORENT:

INCIDENT RESULT:
FOLICE REPORT:
NOMBER OF PEOPLE:
INCURIES:

WAS ANOTHER VENICLE INVOLVED:
NUMEER OF VEHICLES: 0

PROPERTY DANAGE:

WAS VEHICLE INSURED:

NORE INFORMATION:

.HME LOCATICON:
CURRENT LOCATICH CF VEHICLE:
KOTIFY NAMR;

WAE VEHICLE INSPECTED:
MILFAGE AT TNSPECTION:
WHERE WAS INSFECTION DONE:

WAS VEHICLE HOAD TEITED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR ETATUS:

INCIDENT TIWE:

DRIVER AGE:

ROAD CONDITION:
BODY INJURY:

IKEURANCE COMPANY

INSURANCE COMPANY ADDREES:

AGENT NAME:

AOERNT PHONE NUMBER:

INMSPECTORE NAME: INSPECTION DATE:

ROAD SURFACE:

FAREAARETEITTAARRERTARTAAAAL AN R AR A X DAY IWTIQH**“I**" (AR R AR REEL RRERRREERLEERLEED ]

BOURCE:
REQUEST TYPE:
REFURCHASE REASCN:

DEARLER BAC:

DERLER MAME:
DEALER ADDRESS: , ,
COMNTACT:

FHONE MNUMBER:
PROINKCT CODBR:

.EHGIHE TYXFH:

MILEAGE @ BUY-BACK: O
MERP:

DEFRECIATION:

TRANSACTION:

FAX NUMBER :

BODY TYFPE:

TRIM
TRANSMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATH:
HADA: O

SALES TAX:




UPCRADR:
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH:

ACCOUNT NUMBER:
INTEREST RATE:

ACCOTNT BALAMNCE:
LEGAL:

DEALER ADMTNISTRATION:
RELEASE:

EEPLACEMENT VIN:

1-62486711
Page 3 of 3

NAME :

INTEREST PAID:
DEALER BUYDUT:

LEGAL TYPE:

LEM(H LAN:

VEHICLE DEETINATICUN:
LIEN PAYCFF:

TITLE BRAND:

Al bk e Bk %k e % %k vk e e *a*tiiiiitiiti*i*i*mILr I]IJ[IRY‘ kbbb rhkrrhdk bbb bbb bbb aw

NUMBER OF INJURIES: O
COMMENTS :

MAMF :

ADDRESS:
CITY/BTATRE: ,
FHICNE NUMBER:
SEATTNG PDSITIOH:
TYPE OF INJURY:
TREATED:

LAOCATION:

RESTRAINT:

IF 850, WHERE:

. LLAL A E R RS R L e B AL AL Ll l ] Immgm:mi*iiiiiiiliiiiiittt o e el o e N o o e e e

EXTERNAL CASE NUMBER:
TTTLE HAMES:

BUSINESS:

ACCIDENT:

DESCRYPTTON OF DAMAGE:
PURCHREE/LEAEE: O
MILERGE AT PURCHREE: 0

DATE:

& BUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:
PURCHASE/LEASE AS:

DCOES OWNER HAVE POSESSION OF VEHICULE:

RESCLUTION SCAUIZET:

MR AARNTAAANN R EAARR T ek ke A ARRC CONTADT Imﬂm*i**iiii***i***i oy iy o il e o ol ol oy i ol ol ol ol el

NAME :
COMPANY :

ADDRRSS:

CONTRCT NUMBER.: 1
CONTACT TYPE:
CONTALT PHONE:




October 22, 2003

Rancho Cucamonga,
Service Request: 51-6246731

Dear I

We are sorry you have experienced concerns with your 1998 Chevrolat Corvette. Customer
satisfaction is a top priority for us at Chevrolet.

Bocause you are a loyal Chevrolet customer, we arc providing you with one complimentary Inba,
oil, and filter service. Present this letter to any Chevrolet deglevship for redemption.

If you hava futute questions, feel free to contact our Chevrolot Customer Assistance Center at 1-

800-222-1020 Morday through Friday between 8:00 am. and 11:00 p.ov, Eastern Time. Please
refer to your service request mimber above and any of our Customer Relationahip Managers will

be happy to assist you.
Sincercly,

Phillip T ee
Customer Relationship Manager

RS0022-T/dIn

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary be, oil, and filter service

Submit the claim for the reasonable/customary price ueing lebor opetation number Z7410, failore
code 98, authorization code “G™ and insert the amount in the net iterm colanm.  Thia original
letter should be retained in the customer’s file.




GEREERA
CHE
CUSTOMER :
ADDRESE:
HOKE PHONE:
CASE NUMBER: 1-613588732

DATE QPENED: 2003-01-07

DATE CLOBEP: 2003-01-07
BOURCE: Phene

BRC TYPE:( N/Mo

BRC PARENT:

" 1-61588732

Fagelof}

L MOTAORS CORPORATIODOHN
VEOQLET DIVISION
GHM REATRICTED

Fontana , CJL_
VIN: lelYY22G9WE1146349
HMODEL YBAR: 1258
SERIES: Corveatts
MILEACE:

DELIVERY DATE:
DEALER NAME:
DEALER ADDRESS:

ERREREARE ek b vk v ey bbb b rdQRENERAL, CASE INFORMATIONtEkk kb kbbb b Xk hh bbbk AArAarrrray

¥4l Column /f Ignition Leck /
0 REPAIR ATTENPTI(S|

Parte
Sticks

iiiiiiiiii**iiii*i***i*ﬁ*i***i*i****“ﬂnx HIETGR?'i********it********tt**ttii!ﬂt*****i*

Cuet 18 trying to unlock steering column; ; 2003-01-07

2003-01-07

. Jervica Request has been Cloaed Satlafied.; ; 2003-01-07

R E A AR R R AN AR F RN E e ek DAR THFORMATIONY YA aahhhh ke h kb okt ke r F e b A S u s

INCIDENT DATE:
INCIDENT LOCATION:

LRIVER NAME:
DRIVER DISABILITY:

OWNER DESCRIPTICN:

ALLEGED DEFECTTVE COMPONENT:

IRCIDENT RESULT:
POLICE AEFORT:
NUMBER CF PEOPLE:
TRIURTES:

WAE ANOTHER VEHICLE IKVOLVED:
NUMEER OF VEHICLES: 0

PROPERTY DAMAGE;

.'H?LS VEHICLE INSURED:

HORE INFORMATION:
MAINTERANCE LOCATIOUR:
CURRENT LOCATION OF VEHICLE:

INCIDENT TIME:

DRIVER AGE:

ROAD CONBLTTOM: ROAD SURFACE:
BODY IRJURY:

INATTRANCE COMPANY HAME:
INSURANCE CCMPANY ADDRESS:
AGENT MAME:

AGENT PRONE HUMBER:




NOTIFY NAME:

WAS VEHICLE INSPECTED!:
HILEAGE AT INSPECTION:

WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

RCADR TEBT RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR S5TATUS:

INSPECTORE NAME: INSPECTION DATE:

1-61588732
Page 2 of 1

_ i'I"l'**'I'*'I'**'I"-'-'-i*i‘i‘****i**"'!!iiilipm IuFGmTIm!***"l'*****************************

BCOURLCE;
REQUEET TYPE:
REMJRCHASE REAEON:

DEALER HAC:

DEALER MAME:
LEALER ADDRESS: ., .
CONTACT:

PHONE NUMHER:
PROIMICT CODE:

EMNGINE TYPE:

MILEAGE & BUY-HACK:
MSRP:

. DPEPRECIATICN:

UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE:

OTHER :

BRARCH :
ACCOUNT HUMBER:
INTEREST RATE:

ACCOGNT BALANCE:
LEGAL : :

L

DEALER ADMINISTRATION:

RELEASE:

REPLACENENT VIN)

TRANSACTION:

FAY NUMHER:

BODY TYPE:

TRIM:
TRANSNISITON :
VEHICLE DRIVEADLE:
BRC WARHRANTY DATE:
NADA: O

SALES TAX:

INTEREST PAID:
DEALER RBUYQUT:

LEGAL TYPE:
LEMON LAW:

YEHICLE DEITINATION:

LTEN PAYOFF:
TITLE BRAND:

1'1'1'1'1'-"*"!*!'-I'l'l'!'i"l"l'i'i"l"l"lI*iillt*'liiinm:l.? Im‘r**i’i‘iiiii’iiiiiii“'i"i*'**" ThEkA Rt nEd

HUNBER OF IRJURIES:
COMMENTS !

NANE :

ADDRESS: ,
CITY/ETATE: .,
FHONE HNUMEER:
SRATING POSITICH:
TYFE OF INJURY:
TRBATED:

RESTRAINT:

iF Eo, m:

LOCATION:

Adddddddddkd kAR R AR Rk R tADE [NFORMATION® trvsdddd i tdddahddhdbhtthbadt et tdins




1-81588732

Page 3 of 3
EXTERNAL CASE NUMBER: DATER :
TITLE HMAMES:
BUSINESS: % AUEINRSS: O
ACCLDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:
PURCHASE/LEARK: D DATE OF PURCHASE/LBASE:
HILEAGE AT PURCHASE: 0 PURCHASE/LBASE AS:

DOES (WHNER HAVE POSESSION OF VEHIULE:
REEGLIATION BOUGHT:

Ehw ARk AT bk kb kb kA k22 %PRO CONTACT INFORMATIONAAAA Ak rdAiddh ki khyar kb bk

NAME: CONTACT NUMBER: i
COMEPANY CONTACT TYPE:
CONTACT P{ONE:

ADDRESS




Papgs I of 3
GENERAMLL MOTORS CORPORATION
CHEVYROLET DIVISIOHN
. GM REETERICTED
CUSTOMER :
ADDRESS: FINE BLUFF - r
az
noye pHONE:
CASE NUMBER: 04839805 VIMN IGIYY22G5W51171148
MODEIL, YEAR: 1998

DATE OPENED: 2001-07-09 SERTEE: UHRNOWN
DATE CLOZED: 2001-07-05 MILEAGE: E{HHH
SOURLCE: Phone DELIVERY DATE:
ERC TYPHK: No DERLER MNAME:
BRC PMARFENT: DEALER ADDRESS:

EREERRR AR R AR AN N A ADENRRAT, CASE TNPORMATION T S o d bk e mr ket h ek AR e xh ki d

MOl Steering General Ocher
0 REPAIR ATTEMPETIS} locked

vahicla repalr requeet - Repalr not done

INBTRUDTTIONE TO TRM:
*Probe to identify failed itam/fomponent
* pDetarmina Customare Expactation
* Ualng delivary data, setablish If vehiecle 13 within any warranty coverags
. * Ligstan carafully to evaluste catps of failura - dafeor or damages
{ If damage, consider explaining the consumers ragponsibilitcy)
* Review Specific Solutiocna [ [SPECIFIC SOLUTTONS RUN
C:hProgra~1yZPlus ! \Micros~1\Iexplorse. exe
ht-tp: / /carsweb/wabiknowledge/ ProductCenter/Ganeral Info/ content / SoluticnePyComponentOeode  him] |
* Tdentify if earlisr repairs have besen akbtempted? -[[Pormible Chronic Rep RUN
C:\Progra-14Plusl\Micrea-1\Iexplore  axe
hitp: //oarswsb/weblmowledge /CARSCD /SRS html/Chronichlerte. . hem] |
{ 1ak attempt - offar to coordinate repair at a dealsrship}
{ Previous rapairsm} _
1} Review warranty history on "VIN Profile" tab
2} Contact appropriate Service dealership to diacuses
3) Datermine 1f TAC was previously contacted or is now necessarcy
4} Bptaklish & document a diagoogpis and repair plan
* Coordinate with deslership to aaslst with cusbcmer's repalr reguest
4 Ba preparad to anawer "I don't want my car anymora / repurchase®[[ Vehicla Repurchamse Link
RUN C:\Progra-i\Flua!\Microa-l\Iexplore.exe
http://carswab/woebknowledga/CARECE/ SES/html /CustomerRequestsVahl claRepurchase. htm) ]
Yehicla rapalr requast - Rapalr not dona

Exkkhkrhhwbkrkbbkbhbbbbbdbk kbbb dORE HIETORY S ek kbbb bbbk rdrdbdrdrddrddrddAsdren

Cuat states that ateering la locked, and that 1t won't steer, crm trangferred bto rgadzide,
waa advsd that they don't give mechanic help over the phons, Hut cost would nead to ba
towed, cuat was transferred

jarvislaura/cac/pdx; 0, 363585196

.i‘***#***i************iii Ak ARNE A E A AN DRR IHFGMTIOHI‘** LA A L L Ll L ALl Ll LR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER A4E:




Page 2 of 3
DRIVER DIBABILITY:

. OWKER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHNENT:

INCIDENT RESBULT:

POLICE REPORT: . ROAD CONDITION: ROAD SURPACE:
NUMBER OF PEOFLE: 0 BOLY TMJURY:
INJURIES:

WAS ANOTHER VBHICLE THVOLVED:
NUMBER OF VENICLEE: &

PROPERTY DAMAGE:

WAS VENICLE INKHSURED: IHEURAKCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT RANE:
AGENT PHONE NUNBER:

MORE INFORMATICH:

MAINTENANCE LOCATION:

CURRENT IOCATICN OF VEHIULE:

HOTIFY NAME:

WAS VEHNICLE INSFECTED: INSPECTORS NAME: INSPECTION DATE:
MILFAGE AT INSPECTIONM:
WHERE WAS IMSPECTICHN DCONE:

.ms VENICLE ROAD TESTED:
ROAD TEST DESCRYETTON:
ROAD TEST RESULT:

COMP INMSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
*ﬂ'i’"*iiiﬂ'*ﬂﬂ'i’i’iﬂ**ittii*tt!*.**!l.ipﬂ ImTIm’“‘**ttttﬁtttt""""'"""""""‘"**""*

SOURCE:; TRANSACTION:

REQUEST TYPE:

REPURCHASE REASCON:

DEALER Ral:

DEALER HAME:

DEALER ADPDRESS: , ,

CONTACT:

FHUONE NUMBER: FAX NUMBER:

FRODIXCT CODE: BODY TYPE:
TRIM:

ERGINE TYPE: TRANBMISST M :
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: Q ERC WARRANTY DATE:

MSRP: MADA: O
SALES TAX:

DEPRECIATION:

TPIRADE:

AFTERMARKET :

LEASE TEHM:

DAMAGE ;

OTHER :

BRARCH : HANE:

MCCOURNT NUMBER:
INTEREST RATE: INTEREST PAID:




Page 3 of 3
DEALER BUYOUT:

ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATTION: VEHICLE DESTINATICN:
RELEASE: . LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
EEER RN ER AR AR RN XN ARRENRNEANRRODILY TNJURY e rrsanernrernrrresrbrbrerrbbbbrerry

NUMBER OF INJURIES: @
COMMENTS -

NAME: LOCATION:
MADDREGS: ,

CITY/8TATE: .

PHCNE NUMBER:

BEATTHNG POBITICN: REETRAINT:
TYPE QF INJURY:
TREATED: IF 50, WHERE:

kkbkbkkXEkbkhE AR EEEAARERRAAERRARANNNEADE THFORMATION*® & kd kbt rdbtg ik nihrerre *

EXTERMAL CASE NUMBER: DATE:

TITLE WAMES:

BIFrSINESS: % BUSTNESS: 0

ACCIDENT DATE, OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAIE/LBAJE:
HILEMGE AT PURCHASE: 0 PURCHASE/L,ER3E AH:

DOES OWHER HAVE POSESSTION OF VEHICLE:
RESOLUTION SOUGHT:

Ak ddkhd bbb b bbb bbb d A b dAAdh A AR SONTACT THFORMATION**hhrh e Wk ¥ rak kAR kR AT F e ey AL EL L]

MAME = CONTACT NIMEER: 1
COMPANY = CONTACT TYPE:

CONTACT FPHONE:
ALDRESS:




TECHNICAL ASSISTANCE SYSTEM

v GM RESTRICTED ***
Case No: 4994535 VIN Number: 161YY2200WS120014
Date Opened: 872412601 Model Your: 1908
Date Closed: 104372001 Serles: Corvelis
Deler Code: Bi2222 Mileage: 27964
Addreas: DE SANTIS CHEVROLET BROCKTON State: MA

SYMPTOM ABSTRACT— STEERING COLUMN LOCKED, BERVICE COLUMN
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UGG COOE 1
UCC-1 DESCRIPTION-- STEERING
uCC CODE 2
UCC-2 DESCRIPTKON-=+-
UcC CODE 3———-
UGC-3 DESCRIPTION---

08/24/2001 14:22:22 SBD TEMPLATE - WENGER

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{Y/N) I5 THE VEHICLE IN THE DEALERSHIP

_N_ {YMN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTIGCAL VEHIGLE
_Y_(Y/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{¥/N) SERVICE INFORMATICON SEARCH COMPLETED

_Y_ (¥/N} BULLETIN OR P| SEARCH PERFORMED

_Y_ (Y/N} I8 THE GUSTOMER CONGERN THE SAME AS SYMPTOM DESGRIPTION
_N_ (YN} ARE THERE ANY DTC'S

_M_ (Y/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/24/2001 14:22-22 HISTORY - WENGER

CONGERN:

STEERING COLUMN I8 LOCKED.

DIAGNOSIS: |
TECH CALLED STATES THAT COLLIMN IS LOCKED TECH ETATES THAT KEY STATUS IS
OK, TECH ETATES THAT RELAY DOES CLICK, AND CAN FEEL BUZZING. TECH LOOKING
FOR INFO.

EA§2-831 / GM22C Mage i a2




RECOMMENDATION:

ADVIBED ON Pl ADOO2ES

1. GHECK BOTH A’ PILLAR GROUNDS G201 & G202,

2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUTAOUTPUT STATUS {(WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 68) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY

STATUS ON TECHIl. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TC CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIFS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOQULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERMAL RELAY 13 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING I8 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TD
ASSIST N IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NQ

COSMETIC DIFFERENGE BTWN OLD & NEW PARTS. ANY PARTS QOBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATESRT.

EA02-031 / GM22C

Paelgf2




1-58441148%
Pagr 10f 3
ERADLD MOTORS CORPOQ
CHEVREOLET DIvISI

. e | RESTRIGCTED
CUSTOMER ,
ADDRBEES « Jackeonvillas ’
N

FL
roww prone: [

CASE NUMBER: 1-5B441148 YIN: 151YY¥2205%WS13I00854
MODEL, ¥EAR: 1958
DATE CPENERD: 2003-12-24 SFERIES: Corvette
PDATE LIOBED: 2003-132-38 MILEAQE: 4B8500.0000000
JOURCE: Phone DRLIVERY DATR:
BRC TYPE: ¥/ aNo DEARLER HAMR: Gacrge Moore Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:711 Beach Blwvd,JdJackscoville Beach,FL,32250-
BaoD,UaA

REEAERFAAEARARARARSAFANARE DX 0 JENERAL CASE INFORMATICH ™ *# syt d ks kA A AR Ak ik

M4l Columm / Igniticon Lock / Parta
0 REPAIR ATTEMPT (H) Ho symptem Indicated

Ahwira "'I'l"l'i'*'l"l'"**.!.**.""'iii'*..."l’mn EIsm-*.*ii*ﬁﬁ‘l'-iﬁ-Iﬁi’ﬁl‘tﬁl’ﬁﬂ---.il‘iiii*i‘ii

Veh Concern/MHessage- Steering Wheel Iocked; ; 2002-12-%2&
. 2002-12-24%

Service Regquast hme been Cloped Satlefled.; p 2002-12-18

R E R AR Ak ARk wk ke e rad e e vPAL THRPORMATION Y A A A a ek A kA Ak e AR A A ek n s

THCIDERT DATX: IMCIDENT TIME:
INCIDENT LOTATION:

DRIVER HAME DRIVER AGR:
DRIVER DISABILITY:

OWNER LEBCRIFTICH :

ALLEGQED DEFBECTIVE COMPONENT :

INCIDENT RESULT:

MOLICE REPORT: RORD COEDITION: RCAD SURFACE:
NUMRER OF FEOPLE: BODY INJURY:
IJURIES

WAS ANOTHEE VEHICLE INVOLVYED:
NUMBER OF VEMICLES: @

.mm DRMAGR :

WAS VEHICLE INSURED: THSURANCE COMPANY MAME:
THAURANCE COMPANY ADDRESS:

AGRHT NHAME ¢
AUENT FHONE NUMBER:
MORE THFORMATION:




1-5844 1148
Page2 of 3
MAINTENANCE LOCATION:
CURRENT LOCATION OF VBHIULE:
NHOTIFY MAME:

.HI!.B VEHICLE INSPECTEL: INSERECTORS MAME: INEFECTION DATE:
MILEAGE AT INSPBCTION:
WHERE WAS INEPBECTION DCHE:

HAS VEHICLE ROAD TEITEE:
RCAD TEST DBACRIPTION:
ROMAD TERST BRESULT:

CONP INSPERCTED:
INVESTIGATIVE SUMNNARY:

PAR OTATUS:
dkdkdddkd kb bbbk bR AR ERRAEARANAIDAR TNFORMATTONA A AR AR AR AR AR EA SRR AR AA S b u At RN d R

SOURCE: TRANBACTION:
REXIBAT TYPE:
REPLURCHASE RERSON :

DERLER BAC:

DERLER HAME:

DERLER ADDREHS: , ,

LONTARCT :

PHCHME HUMBER : FAX NUNBER:

FRODIXCT CODE: BCDY TYPRE)
TRINM

ENGTHE TYFR: TRAMEMIESTON !
YRETOL.E DRIVEABRLE

MILEROE & BUY-BACK: O BRC WARHANTY DATE:

.IIBR.‘P: MHADA: O

ShALES TAX:

PEPRECTATION:

UBGRADE :

AFTERMRRKET -

LEASE TERM:

DAMAGE :

OTHER s

BRANCH s HAME =

AOCOUNT NUMBERR r

INTEREST RATE: . INTEREST PAID:

DBALRRE BUYOUT)

LRGAL: LBGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIHMATION:
RELEASE: L1EN PAYOFE:

TITLE BRAND:

REPLACHMENT VIN:

SRR A AR TR h kb bkl ARODTILY INJURYYa Akt A b kbbb bk kb R ARAAEARNERNFFRER LR L

NUMBER QF INJUORIEA: 0
COMMENTS :

HANE « LOCATION:
ANDRREE: ,

CITY/BTATE: .,

PHONE MUMHER

SEATING POEITICN: RESTRAINT

TYPE OF INJURY)

TRERTEL : IF 30, WHHRE:




1-58441148
Page 3 of 3

AAARFAAAASAAA AR A AR AR R AN R AARNR T A AR d v ADE ITNFORMATTOWA Fdd et e d b d b kb kAR At A e RN NER AR

EXTERNAL CRASE WUMBER : DATH:

TITLE HAMES:

BDEIRERE!® ¥ BUSINEZSS: O

ARCCIDENT : DATE QF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LERGH: O DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHASE/LERSE AE:

DOES CWNER HAVE FOHRSHION OF VEHICLE:
RESCIUTICN SOUGEHT:

bk kAT AR AN ASCYHRT CONTACT INFORMATIONddddrahdd ke b ek s A Ak AR AR A AR AN

MANE - CONTACT KUMBER : ;|
COMERNY - CONTACT TYPE:

SONTACT FHONME
ADDRESS ¢




1-130560654

Page | of 3
GENEERAL MHMOTORS CORPORATION
CHEVYROLET DIVIESEION
1"" aM RESTRILCTED
CUSTOMER
ADDRESS 1 Evans . ca
HONME DPHONE:
CABE NIMBER: 1-I110560654 YIN: 101YYZI09W5121163
NODEL YEARR: 1298

DATE CPENED: 2003-0B-18 SERIEBS - Corvettm
PATE CLOSED: J003-0B-31 MILEAOE :
SOVRCE : Email DELIVERY DATE:
BEC TYPE: H?lﬂﬂ DEALRER HANE:
BRC PARENT: DEALER ADOREEE:

ARANAAAAREAARANARAAARTAARTAS T A NGENERAL CASE TNFORNATTONAU 2330 M AR SR AR NN SRR AR ARRA RN

M4l Column / Ignition lock f Parts
0 REPAIR ATTEMPTI(E) Sticks

ANANARRETAARRRRNANRNNERNNEERRNNNENANARORE AISTORY KRk kA kAR AR rr bk rrrrrdrrrtwea s

ContactUs/Peedback Emall; ; 2003-08-15
.RE: Chevrolet Corvetts Owner Asaistance; ; 2003-08-15
2003-08-21
1-130560654, sge 1£ cupt raturne e-mall info for further assimptance; ; 2003-0B8-21
RE: Chevrclet Corvette Owner Asslstance; ; 29003-08-21
2003-08-21

Oervice Requast has been Clcosed Satiafied.; ; 2003-08-21

FAXRANFERAARARANHARERERRHERFREANATFANDAR THRORMATION®® W% % A8 dd ko w g o o o e o oy or o o e o o e e e e ol o o e ok ke o

INCIEENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

PRTVRER HAMR: DRIVER RGE:
DRIVER DIOSABILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COUMPONENT :

INCIDENT REEULT:

POLICE REPORT. ROAD CONDTITION: ROAD SURFRCR:
'lI.NEHBER OF PECPLE: BODY IHNJURY:
INFIRIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEMICLEZS: O




.m VEHICELE INSURED:

PROPERTY DAMAGE :

MORE INBFORMATION:

MAINTERANCE LOCRTION:

CUREENT LOCATION OF VRHICLE

HOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSFECTICM:

WHERE WAS INSPFECTION DONR]

HAS VEHICLE RCAD THOFTED:

ROAD TEET DEBCRIPTION:

RORD TEST RESULT:
COMEP INEECTRED:

INVESTIGATIVE STMMARY:

PAR STATDE:

INJURANCE COMPANY HAME:
INSURRNCE COMPANY ADDREEES .

AOHNT MAME:
AGERT PEONE NUMBER )

IMSPECTCRE MAME: INESPECTION LATE:

1-130560654
Page 2 of 3

EATE Rk bk bbbk hk A A AR AN A A d b b w2 AW PAR TNPORMATION M A i ke TS S S SRR A A AR RS E T RN

SCURCE::
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAL:

DEALHER NAME :
DRATL.PR ADDREBSE: ,
COMTALYT: |

PHONE NUMBER i
RODUCT CDDE:

EMCGINE TYPE:

MILEAGE & BUY-BACK:
MERP)

DEPRECIATICN:
UPIRADE ;
AFTERMARKET ¢
LEAEE TERM:
DAMACE :

BRANGH «
ACTAINT MUMBER:
INTEREBAT RATE:

ACCOURT BALANWCE
LEGAL:

o

DHALRR ADMINISTRATION:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBER:

BOLY TYPE:

TRIM:
TRANEMISEION
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
HADA: O

BALES TAK:

INTEREST PAID:
DERLER BOYOUT:

LEGAE, TYER:

LEMON LAW:

VYEHICLE LESTIMATION:
LIEN PAYOFF:

TITLE ERAND-

‘I"I"l"l"l'i'i'i'i'llili'i'i'i'i'i'iii**f*liiiiiiiiiiimIL‘r INJORY e kb b kd b kbbb bbbk e rr T AR TAN AR d Wb

HMBER OF INJURIRA;
COMMENTS |

HAME |
ADDREES: ,

[

LACATION:




I=1305600654

Pagedof3
CITY/STATE: ,
FHCNE WUMBER:
EEATING POSITION: RESTRAINT :
TYER OF INJURY:
TREATED : IF 50, WHERE:

EARERNEEENERFAE TR ANPERACXNNEFENNNIATR THEORMATICN S d ek ko kA Sk ok ke Nk bk AT SR b AN

EXTHRMAL CRSR HLUMBHR) DATE.

TITLE HAMEE:

BUSINEEA = ¥ PUSINEBS: D

ACCIDENT - DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH:

FURCHABE/LEASE: 0 TATE OF PUURCHASE/LEASE
MILEAGE AT PORCHAAE: O PURCHASE/LERSR AS:

DCBS OWNER HAVE FOBBRSSICN OF VEHICLE:
EESCLUTICN SOUGHT:

EREFAREERRERNEERANEAFERFEIASVERD CONTROT INFORMATIONAAAAAAAASARANARNAAA S AR AR AR RAAhdd N

MAME : CONTACT HUMEER: 1
COMEANTY 1 CONTACT TYPE:

CONTACT PHONE:
ADDRESS ¢




1-1187676

Page 10f3

GEN R 5 c
R DI

. 3 M RESTRICTETD
CUATOMER :
ADDREEE ! Bl lanwood
o [

ERAL MOTAO ORPORATION
CHEVROLET YyISBI N

CASE KIMBER: 1-121323676 YIN: 131YY2209WE121468
MODEL YEAR: 1854

DATE OFEWED: 2003-D7-22 SBRIES) Corvatte

DATE CLCHED: 20Q03-07-22 MILEAOK @ 350400.0000000

BOURCE: Phone DELIVERY DATE:

BRC TYPE: H/AYen DEALER MAME:

BRC PARENT: DEALER ADDREHS:

AR AT T T TN TN E N AN RN R N n Sk kv k AQENERAL CASE INFORMATION A A a e da kA ddh b dddddrd

M4l Colurm / Ignition Lock / Parta
¢ REPAIR ATTEMPT {5} Inoperative

AT R AT TR TR AT R TR s arrr e nd kb e ek bk b b PRORY HIBTORYFrodhhdbnh b tdhd bbb bbb bbb A d A ARSI Ay

ateering locked up; ; 2003-07-22
.Hﬂ!-n?-z:

con't notes; ; 2003-07-23

2093-07-22

add'l notem; ; 2003-07-22
2001-07~-22

service Request has been Closed Dissatiefied.; ; 2003-07-22

PR RN R AR AR AR TR NN AT e R b v e v b DAR INFORMATION T S AR X R At b rrdb b dddrddrbhnAad

THCTDENT DATE: INCIDENT TTME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DIBAHILITY)

OWNEE DESCRIFPTION:

ALLEAED DEFECTIVE COMPONENT:
ISCIDENT RESTLT:

POLICE REPFQET! ROAD CONDITION: ROAD BURFACE:
HUMBEER OF FEOPLE: BODY INJURY:

.MIEh
HWAH AHNOTHER VEHICLE TNYOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAGZE




1-121B23875
Page 2 of 3
WAS VEHICLE INSURED: INSURANCE COMIPANY MAME :
INSURANCE CUMFANY ADDRESSH:
AGCENT MAME :
. AGENT PHCONE MUMHER:
MORE INFORMATION:
MRINTENARCE LOCATION:
CUREENT LOCATION OF VEHICLE:
NOTIFY NAME:

WhS YEHICLE INSPECTED: THEPECTORS HAME: INBPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAB INGPECTION DONE:

WAB VEHICLE ROAD TESTED:
ROAD TRET DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR ETRTUS:
FRARARNRRR AN BN E R AARARARRRARRARAARERT THFORMATION  *bd e d kbbb dd b e v bbb v rddd s

BOURCE: TRANSACTION:

REQUEST TYPE:
REPURCHASE REARESON:

DRALER BRC:
DERLER NAME:
DEALER ADDRES®: , ,

CONTACT: ,
PHONE NLMBER : FAX NUMBER :
PRODDET CODE: BODY TYPE:
TRIM:
ENGINE TYFPE: TRANAMISSION:
VEHICLE DRIVEABLE:
MILEAGE @ BUOY-BACK: 0 BRC WARRANTY DATE:
MERP = HADA: 0
SALES TAX:
DEPRECIATION:
UPGRADE:
AFTERMARKET r
LEASE TREM
DAMAGR 1
OTHER :
BRANCH = HAMR :
ACCOUNT NUMEER :
INTERBAT RATE: INTEREST FAID;:

DRALER BUYCAIT:
ACCOUNT ERLANCE :

LEGAL: LEAAL TYRE:

LEMON LAW:
DERLEF ADMINISTRATION: VHHICLE DESTIMATION:
RELERSE: LIEN PAYOEP:

TITLE BRAND:

EBPLACHMENT VIN:

TRR A A AN AA AR A NANEANNERR R AAA DA R b w e BATITLY IMIURY# R AdAAR W R iR R Wi R o ol ke o ot ol ke ke ok

NUMBER OF IKJURIEE: ¢
COMMERTS :

NAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER :




1-121 823675

Page 3 of 3
SBATING POSITION: RESTRAINT:
TYFE OF INJURY:
.TRBITBD: IF 280, WHEERR:
AR AN AN AT AR bbbk kb b AN INPORMATION T S S A r A A A R A NN TR NS R R RS R bk bbbk b b ww s
BEXTERMAL CASER NUMHER: DATE:
TITLE NAMES:
BUSINESS, & BUSINESS: 0
ACCICENT: DATE OF ACCIDENT:
CHEECRTPFIICH OF RAMAGE:
PURCHARSE/LERSE: 0 DATE OF FURCHASE/LERSE:
MILEAGE AT FURCHASE: 0O PURCHASE/LERERE AS:

DOES HAVE WISESSION OF VEHICLE:
RESOLUTION SOUGHT :

Wk d ek dokdddkdd kbbb bbbk e kR BRC OORTACT THPORMATION®*dddddddddhdddddddad e st e s dddddr

HAME « CONTACT MNUMEER - 1
COMPANY CONTACT TYPR:
CONTACT FHOME !
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04233258
Page 1 of 3
MOTORS co
ROLET DI YV
G M RESTRICTERND

R
I

- e
W
H O

CUSTOMBE :
ADDRERR : LONG BEACH ,

CASE NUMBER: 04333258

LATE OPENED: 2001-05-1%
DATE CLOABD: 2J001-05-17

EOURIE: Phone
BRC TYFEr Yea
HRC PRRENT:

VIN: 1G1YY2IG9W5121566
MODEL YRAR: 1958

SBRIES: THENGW

MILEAOR :

DELIVERY LATH:

DRALER MAMH:

DERALBR ADDREDE :

AN R AR ARG AARA AN AN R AGENERAL CASE THNFORNATION##AddiAnddasthdrddddreddiAd b

M4l steering Calumn/Lock/Attaching Parte EBroken

0 REPRIE ATTEMPT{=}

LOCATE DEALER

CRM INSTRUCTIOHE:

LINK TC WBBKNOWLEDAR TO FIND:

SPECTFIC DRRLER

WONT UNLCOCE

DEALER WITHIN A SFRCIPIC RADIUS

MRRERT TRAM

[ [Looate Dealer RUN C:\Progra-1\Plusl\Microm-I\Iexplore.exe
http://oaraweb/wabknowledge /Utilitien/Otilit{asNain . htm] ]
Vehicle repair requeat - Rapair not done

hE b AA R AR kA A AT AR AATCNTCPNSUORE HIETORY ¥ e kbbb b rdpddryrbdwdwddbrpdddpidrrasd

CO8T STATES ETEBRING WHERL LOGOKED UP

CUST SEEKE NEAREAT DLR

CRM ADVOD OF HMEAREST DLR ACORDING TO WE /HOAHCOOKB/PDXCAC;: O; 358979728

2001-05-17

CRM ADVAD OF OFEN CAMPATGN /HOAHCOGKE/PDXCAC; 0; 3I5BSTITBT

FREEEAETEAAAEEARAFRENATFE N b e b A+ BRE THERORMATION A eadxddy ittty Addddrddd g h R dnpikkin

INCIDENT DATE:
INCIODERT LOCATIOM:

DRIVER HAMH:
DRIVER DISABILITY:

OWNER DEBCRIFTION:

.mmn DEFECTIVE COMBONENT:

INCIDENT RESULT:
DOLICE REPORT
NUMBER OF PROPLE: 0O
INJURIEY :

IRCIDENT TIME:

DRIVER ACE:

ROAD COOMDITION: ROAD SURFACE:
BODY INJURY :




04233258
Page 2 of 3
WiS RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURARCE COMPARY ADDRESES:
AGENT NAME:
AGENT PHONE NUMBER :

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLRE:

NOTIFY HRME:

WAEB VEHICLE INSPECTED: INSPECTORE EAME: INSPRCTIONM DATE:
MILERIE AT INESIECTION:
WHERE WA8 INSPECTION DONE:

WAE VEHICLE EORD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY :

PAR STATOS:
ERE AT AR IR TR AR RTINS A wrrkd ke v AR INFORMATION kbt dd kb kbbb b P b bbb w b kb b bbbk kA b b dd

SOURCE e TRAMBACTION :
REQUEST TYFPE:
REPURCHARSE REASDN:

CONTACT: ,
PHONE MUMEER : FAX NUMBER:
FROIWCT CCDE: BODYY TYPR:
TRIM:
ENOQINE TYPR: TRANASMIESION
VEHICLE DRIVEABLE:
NMILEACGE $ BUY-BACK: 0D BRC WARRANTY DATE:
MBARR: - NADA: D
BALES TAX:
DEFRECIATICH ¢
UPGRADE :
AFTERMAREET :
LEASEE TEEM:
DRAMEAE 2
OTHER :
BRANCH : . HAME :
ACCOUNT NUMBER 1
INTEREET RATE: INTERESET DAID:

DBALER BUYOUT:
ARCCOUNT BALAMCE 1

LEGAL: LEBGAL TYPE:
LEMOR LAR:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:
' TITLE ERAND:

REPLACEMENT VIN:

"'“‘*“*"‘“*“'"**"““'**************BDDIL‘I Inm?ttttttiqttttttai*wiﬂ ([ E T E NN RAL LSRR 2 X X

NIMEER OF INJURIES: (
COMMENTE :




14233258
Page 3 0f 3

HAME : LOCATIGN:
ADDRBEE: ,
.c::wfsmnr ,
FHCME NUMBER:
BEATING POSITION: RESTRAINT:

TYPE OF INJURY:
TREATED : IF B0, WHERE:

ERNAEEAARAAARAARAAAAAASA AR AR S S RNATIE IHFORNATICN rtd A dd AR AR R AR R AN A AR AR R R RN

FXTRENAL CABE NUMBER: DATE +

TITLE MAMES:

BUSINESS ¥ BUSINHSE: O

ACCIDENT : DATE OF ACCIDENT:
DESCORTPTION OF DAMAGR:

MIRCHASE/LRRSH: O DATE OF PURCHASE/LERSE:
MILERGE AT FURCHASE: 0 FURCHASE/LEASE AS:

DOBE OWNER HAVE PCSEABICH COF VEHICLE:
RESOLUTICN SCOUGHT:

ARR AR AR AR TR R R AR CONTACT INFORMATTONA S A4 dMdsd d 3 s dd S dhat d g a et h ey

HANE - CONTACT NUMBER : 1
COMPANY CONTACT TYPE:

CONTACT FHONE:
ADDRESA :




GENERRA
CHRBE

ez I
ADDRRES -
- zows pows: [

CASE NUMHER: 1-ZB066042

DATE OPENED: 2002-08-37
DATE CLOSED: Z20032-0B-27
SCORCE 1 Phone=

HRC TYDH: H/ANa

BHC PARENT :

1-28D66042
Page 1 0f 3
L MOTOERTE CORP
YEOLET DIVIE
@M RESTRICTED

ORATIOHN
I .|

Miguguri City
= [

VIH: 131YYa30IM5122068
MODEL YEAR: 1338

SERIRE : Carvette

MILEAGE:: 40000. 000000D

DELIVERY DATE:
DEALER MRAME i Mika Hall Chavrolet, Ine.
DEALER ATNDRERE:B100 8 Huy &, Houaton,TX, 77083-182EF , USA

Ak AR AR AR AR A ENERAL, CASE INFORMATTIONS AR AR R b b dd dad A A M AN ANAR AR AR S A

Mi1l deneral
0 REFAIR ATTEMPT(3)

Inopoarative

AREERARANARFEREANSEA R Rk d et st YORE HIETORY ARk kW ANAR T E AT RN A Ak r A AT d bR e Ry

gceerirmg column lockedd; ; 2002-08-27

. 2002-08-27
Service Requent has been Cloged Satiefied.; ; 2002-08-27

'I"I"I"I'-'-'-'ii"**iii!**"***i*iiii""iiiiim mTIm’lI'I'-'I'I'I'I'I'ﬂ'ﬂ'---*--.***ttt.*ﬂ*****.‘***

INCIDENT DATE:
INCIDENT LOCATIONM:

DRIVER NAME:
DRIVER DISRBILITY:

CHNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :
INCTNENT REMTULT:

BOLICE REPORT:

OF FEOPLE:

INJUIRIER:

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

.H.hﬂ VEHICLE IMSURED,

MORE INFORMATION:
MATHTENANCE LOCATION:

INCIDENT 'TIMH:

DRIVER AR :

ROAD CONDITION: RDOAD EURFACE:
BODY INJURY !

INSURANCE COMPANY NAME:
INSURANCE OCMPANY RADDRESS:
AGENT MHRME:

AGENT FHONE NUMBER:




CURRENT LOCATION CF VEHICLE:

HOTIFY MAMRE:

HAS VEHICLE INSPECTED:
MILEROE AT INEPECTION:

NHERE WAE INEPECTION DONE:

AR VERHICLE ROAD TESTELD:

ROAD TEST DEBCRIFTICH:

EOAD THAT RESULT:
COMP INSFECTEL:

INVESTIGRTIVE STUMMARY:

EAR BTATUS:

INBPHCTOREG HAME: INOPECTION DATE:

1-28066042
Page 1 of 3

i'ii'i--it*‘i**ﬂ*ﬁ**iiii***tit***I‘*iipm INFORMATICRI T T A A T T T T BT TR W dd o dodr o o W b ok ek o

SOURCE :

REQUEAT TYDPK:
REIXTRCHREE REAICH :

DEATLHER BAC:

DEALRR MAME:
DEARLER ADDRESS: , |
CONTACT: ,

FEONE NIMBER:
FRODIX'T CDDE:

EM3INE TYPRE:

MILEARGE B BUY-BARCK:
MERP:

DEPRECIATION:
TPARADE
AFTERMARKET:
LEAER TBRM:
DAMARGE: .

OTHER !

BRANCH «
ACCOTNT WUMBER
INTEREST RATE:

ACQCTAINT DALANCE:
LEGAL:

DEALER ADMINISTRATION:

EELEASE:

REPLACEMENT VIN:

TRANBACTICH ;

FAX MNMEHER;:

HODY TYFE:

TRIM:
TRANSMISSION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

AALES TAX:

INTEREET FAID:
DEALER BUYOUT:

LBGEAL TYPER:

LEMON LAN:

VEHIOLE DESTIMATION
LIEN PAYORF:

TITLE BRALND:

Wil ol ol s t*****iiiiﬂiiiiiiiitmﬂl’lﬂf ITRITRY &bk bbbk ek ek AP r P bbb bbb bk

EUMEXR OF INJURIES:
COMMENTS :

HAME:

ADDRESS, ,
CITY/BTATE: ,
FHONE NUMBER :
ERATING POSITION:
TYPE OF INJURY:
TREATED :

o

REETRAINT

IF BD, WHERE:

LOCARTION:

ANANAS S AR ARSI ANAAR RN DANANARAANARNANTG THERORMATION® 2t ad dbaa b d bbb s A e R A AR R A h




1-28065042

Page 3 of 3
EXTERNAL CAOE NUMEER : DATE:

TITLE NAMES:

BUAINESS : ¥ BUAINESSr 0

ACCIDENT « DATE OF ACCIDENT:

DEICRIPTION OF DAMAGE : :

FURCHASE/LEASE: 0 DATE OF FURCHRSR/LEASE:

MILEAGE AT PURCHASE: 0 FURCHASE/LRRSE AS:

DORY ONNER HAVE POSESSICM OF VEHICLE:
REAOLUTION SOUGHT:

FEEEENRARR bk kA r ¥ FERC CONTROT INFORMAT Itk A S S T A F TR AN R T AR ARANANS

HAME ; CONTACT HUMEER : 1
COMBANY @ CONTACT TYPR:

CONTRACT PHONE :
ADDRBEE :
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04263664
Page 1 of 4
HNOTORDB CORDPO
ROLET DIVIEI
dM RESBTRICTED

Tz I
ADDRRAS - DEARQGRN HETGHTA :

—

CABE NUMBER: 04263664

DATE OFENED: 24g3l-05-31
DRTE CIOSED: 2001-05-21
SOURCE : Fhane

BRC TYFE: Ho

BREC PRARENT:

MO
VIN: 1Q1YY2I2GIWS126489
MODEL YERR: 1998
SERIXH: ONEFONN
NILEAGE :

DELIVERY DATE:
CHEALER NAME: ROTHROCK CHEVROLET INC
DEALER ADDREZS:780 BALTIMORE PIEE,, SFRINGFIELD, PA,1%064,T3A

hhkb bbbk bbed kbbb g b ep by b wvENERATL, OAHE THFORMATION® #ddddddddbddddbedbhbbdbdhbdddn

809 Dimcourtecus Treatment
0 REFATR ATTEMPT(S})

M0l Steexring General
& REPAIR ATTEMPT (B)

Cugtomer Satimfaction
genaral manager

Gther
steering locked

Treatment by dealerghip saervica

CRN TC ADVISE:

. "I would be more than happy to decument your ccncern. We appreciate any type of feedback
we can get from customera regarding our dealerahip's service practices. <uxr dealexships are
raviawed on & routine bazis within X¥X Notor Ddviesion and all this information ia wtilized
by uppsr managament whan conducting thoswe reviewa." CORN ACTIONS: CRM to leave an FYI
nessage for the AVM regarding customsr conoarn.

Treatment by dealarsghip servics
i.*i'*i'iii'ii*i*iiiﬂ#iii*t*ﬂi*ttii#tttmx HIETORY*************'* ERXARAREAARRRARIRAARRAARD

¢upt atates por E-wail 5-20-01...Kana f£ile numbar 11483161......9n may 1%th while in Fhl.Pa
my corvetbte pteering column locked up leaving o etranded in Springfield. I had a tow truck
taka my car to Roth Rock Chev in Springfield. When we pulled in I wasrelieved to aes the
service doors open. whilas trying to locate someons a gentlamen who amw us pull in with tha
flatbad truck with my ¢ar on it just ignored uws...I agkad him if he worked thers..his
regponae waM "yes but were ¢losed” he then procesdad to yell at the tow driver about not
leaving the car there tha driver was only at thias time trying te figure ocur wers we could
put it. told him to put it anywhers except there then gald take it back bhehind the building

and 1mave it on that hill.

Tried to axplain to him that the stesaring had locked up and I

wae ot happy about having it that far f£rom the lullding althe I never had a chance to state
this I was trying to find cut where I should leave my keys what I ahould do...hia respcnae
thexes 1o cne hore to talk to wa are closed. This man was rude, unreapondlwve and hia
customar skills were horribla. A gentlemen named Jom came running up...showad me where the
snvelopes for my keys were what teo £ill out and whers to lesave them. Stated he would kesp an
ays on my oOa¥ ag he would ba thara all nilte...was zo0 nice and helpful...told him I had no
14ma who that man in the wrinklad ahirt was but how dipaatisfiad I wap with his rudeness and
attitude...was told he wag the general manager I wae incrédulous. Joe apoligiszed for hia
behavior sald be had a lot on his shoulders had & rough job, As far as I am concezned it was
.:.':u axcuse o be treated with such total disregard and rudenmes. T had just spent 4 hours

ith a atranded 58 corvektte
replied to customer. .. . Dear

I dild not take it out on them nor thea tow driver. ...... Czm
Thank you for contacting BEmturn Corporation. We

appreciate your feedback regardipg your asrvice superience with Roth Rock Chevrolet. At
Chavrolet, we know your satlafaction with us and our retallera ie of tha utmogt importance.
We realize svary contact wa have with you is an opportunity for us to demonstrate our
commitment: to you and to ourdelves ta mast or exceed your expectations. We want to prove to




04263564
Page 2 of 4
you that Chevrolet haw gquality producta and reliable servics. Ws woxk with our retailers in
a partnership to handle and resolve owner concerns. We both want to asaist you in every way
poesible, Therefore, we are very dizasppainted to hear about your frustration and
unhappinessa. We algo look at the aituation desoribed ap a change to improve soc things will
go batter next time. We want to assura yoz that your conoarns regarding the unpleasant
contact you bad with thes Genaral Manager at Roth Rock Chevrolet, has been documented. Wa
also apologige for the iaconvenience you experieanced ag a result of your visit to Roth Bock
Chevrolat. Agaln, thank you for your feedback. Pleass feel free to E-mall um with any
further quastione or concevng, please fasl fres to E-mail ua. We hope to sarn your trust
and respect with every econtact you have with Chevrolaet.Sincersly,
Laurgl Whiteaida cCuptomey Relatiochghip Manager EM [nternet Regpongse Centary Jy 29999

TR TR E R R A RS AR r A v DAR TRHFORMATION G kbbb rbddrddrdrrddrahhahdrd bdwdddd

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HMIE: DRIVER MGE :
DRIVER DIEABILITY:

OWHER DEECRIFPTICN:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
FCLICE REPCET: RQAD CONDITION: ROAD SURFACH!
HUMBER OF PEOPLE: D BOLY THJURY:

. INJURIESD;

WAL ANOTHER VEHICLE INYOLVED)
KUMBER OF VEHICLES: 0

FROPERTY DAMAQE:

WAS VEWICLE INSURED: ZNBURANCE COMPANY HAME:
IRSURANCE COMPANY ADDRESS:
ACENT HNRMXE:
AGENT PFHONB NUMBER:

MORE INFORMATION:

MAINTENARCE LOCATION:

CORREHMT LOCATIOH OF VEHICLE:

HOTIFY HAME:

¥WAS VEHICLE INEBPECTED: INAPECTORS NAME: IHSPECTION DATE:
MILERGE AT THSPRCTION:
WHRERR WAH TNAPECTION DONE:

WAZ VEEICLE ROAD TEITRD:
ROAD TEET DEBCRIPTION:
ROAD TEET RRBREULT:

COMP IMSPBCTED:
INVBESTIOATIVE EUMMARY:
PAR BTATUZ:1

AARNAR S AN AR SRR R R R w e whkd kA BAR THEFORMATTIQH Y *# E R A2 AR A A AR AR AR AR e AR TRk h o dd S

.smmr.-a: TRANSACTION |
REQUEST TYPE:
REPURCHRSE RERSON:

DEALER EAC:
DERLER NAME:




ACCOUNT NUMBER :
INTEREST RATE:

ACCOURT BALANCE:
LEQAL::

CEALEY ADMIMIATRATION:

RELEASH ¢

REPLACEMENT VIN:

FAX NTMEER

BODY TYPE:

TRIM:
TRANSMISAION:
VEHICL.E DRIVRABLE:
BRC WARRANTY DATE:
MADA: O

SALERS TAX:

LEGAL TYPE:

VEHTCLE DESTINATION:

LIEN PRYOFP:
TITLE BRMAND:

04263664

Pago 3 of 4

whhk kg ddk kv d kb wdk kb kb ARODTLY THTURY % b ok ok s o e e s s s sk ook sy b ek o e ook e e o o e o ol

NIUMBER OF TNJURTEA:
COMMENTS :

HAME :

ADORESS: ,
CITY/STATE: ,
PHONE NUMBEER :
SEATTIG POSJITION:
TYXPE OF INJURY:
TREBATERD :

4]

RESTRATINT :

IF BD, MHERE:

IOCATION:

whkrrrhb kR nk sk bk bk vk AR TRFORMATION  #dddkd kbbb bbb bbb bbbk bbb v b

EXTERNAL CASE NUMBER:

TITLE RAMBES:
BUSINEES:
ACCIDENT ;

DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE:

MILEAGE AT PURCHAIR:

DATE:

% BUSINESS: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAAE:

PURCHASE/LRASE A8

DOEZE OWNER HAVE PDEESSION OF VEHICLE:

RESOLAUTION SCUGHT:

KRk kRRERRARKASERRERERERaadk st BRO CONTACT IRFORMATLON S w s dedededeideededrded sk o e o e e Ao odeodeode e deodede deodede e

HAME:
COMPANY :

ADDRESE :

CONTACT MUMBER -
CONTRCT TYEE:
CONTRCT PHONE:

1




04263664
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1-12990(03319

Page 1 of 4
G ENERAL HOTORS CORPORATION
CHEVYROLET DIVIEBEIOQN
. M EEBTRICTED
COSTOMER ; .
ADDREEE Huntington Beach .
A
seaz pecere, [
CAEE NUMBER: 1-1299D0339%  VIN: 131YY2209W5126573
MODEL YEAR: 1998

DPATE OFENBL: 2p03-0B-13 BERI1ES: Corvette
DARTE CLOSED: 2¢03-05-Q9 MILEARGE: 48000, 4000000
BOURCE : Fhone DELIVERY DATER:
HRC TYDPHa N/AYes DEALPER MAME: Dallllo Chevrolak CO.
BRC PARENT DEALER ADDRESZ:18211 Bsach Blvd, Buntingt:on Beach, Ch, 92648 -
1308, U8R

ARAFAEAFS AN S SN AT RS E AR A NTENERAL CASE INFORMATIONN * t rer r r s w r dd A F AN AN AT A NSRS TS

N4l Colwin / Ignition Lock / Parte
¢ REFAIR ATTEMPT(S) . aticka

ARAR A AEART AN "'ﬂ‘ﬂ*ﬂﬂﬂ***ﬂ***ﬂ****ﬂ*mx Hlsm!ii kW rirdr s e b bk e e o e

RFI Recall; ; 2903-98-13
. 2003 -048-14

1-139900335 / 08-14-03 J E:30 - @:30pm EETy ; 2003-08-18
2001-08-19

1-1399003398 f 08-19-03 f 4:30 - &:30pm EET.: ; 1003-0B-18
2003-08-149

08-18-03 / 7:2%amy ; %003-0B8-18
2003-08-18

SR UPDATE; y 2002-0B-1B8
2003-08-18 :

Svg Mgr Mark Peseler: : ZDD3-0B-18B
2003-08-18

SR UpDATE; ; 2001-0B-1E
2¢03-0B-18

1-12880033% / 0B-1B-03 / 7:30 - 2:30pm EST; ; 1003-08-18
2003-0E-18

Updata info to cust.; : 2003-08-18
2603-08-~18

Svc Mgr Mark Peeler; ; 2003-08-18
.:ﬂﬂ!-ﬂ!-lﬂ

Bve Mgr Mark Peelar (Bill Smith - Sva Adver},; ; 2003-D-18
2003-08-18

ER UPDATE; ; 2003-0B-18




1-12990033%

Page 2 of 4
2003-08-21

}-129900339 / DB-21-D3 f 5:80 - 7:00pm BST; ; 2003-D8-22
. a003-06-21

21-129900339 f Q8-21-03 f 3:00 - 5:00pm BST; ; 2003-08-22
2003-0B-22

Bvc Mgr Mark Peelsr; ; 2003-08-22
2003-0B-22

SR Update; ; 2003-06-22
Z003-0B-29

1-12990033% / 0B-29-031 / 7:00pm BST; ; 2003-05-05
2003-09-05

Created CAC RAOOOS. ORAL-125900335; ; 2003-05-05
4003-09-05

Call CAC Letter Submitted for Approval; ; 2003-CF-DD9
Z003-09-D9

Service Request hag bhaen Clospd SBatipfied.; ; 2003-09-09

AR NNAASIAASI NSNS ARAAARRARNE RN S PAR INFORMATION* 3 #dywdh ok d b b sk S b a S drd b e r bbb rbbws

INCIDENT DATE: INCIDENT TIME)
INCIDENT LUCRTION:

DRIVER NRME: DRIVER AGE:
DRIVER DISABILITY:

COWNEER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT HEEULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMEEHR OF PEODPLE: BODY INJURY:
INJORIES =

WAE RNOTHER VEHICLER INVOLVED:
HUMEER OF VEHICLES: G

FROPERTY DAMMGE:

WAS VBHICLE INSURED: INBURANCE COMPANY HAME:
INSURANCE COMPANY ADDRHEE
AGENT HAME:
AGENT FHONE NUMBER :

MORE INFORMATION:

MAINTENAMCE LOCATION:

CURHENT LOCATION OF VEHICLEr

.H'G'IIFT HAME :
HAS VEHICLE INSPECTED: INSPEOTORS NAME: INSPROTICN DATE:

MILEAGRE AT INSPRCTION:
WHERE WAL TNSPECTION DONE:

WAH VENICLE ROAD TBSTED:




1-129900319
Pape 3 of 4
FOAD TEST DESCRILTICH:
ROAD TEST RESULTt
COMP INSFECTED:
INVYESTIGATIVE SUMMARY :

PAR ETATVE:
AR AA R AR AR ATk Adk A& bk SDAR THEDRMATICIIA %k dod Wk ook ik deod ddedr st ok ook i bk ek ok

SCURCE e TRANSACTION :

REQUBAT TYPH:
REPURCHASE REASON:

DEALER BAC:
DEALER HMAME:
DRALER ADCRESS: , ,

CONTRCT:
PHONE HUMBER: FAX NMUMBER 1
PRODXICT COCDE: RODY TYPE:
TRIM:
ENGINE TYEE: TRANSMISHION
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DARTE:
MERP: RRpA: O
SBALES TAX:
DEPRECIATION:
UB3IRADE :
AFTERMARKET :
LEASE TEHRM!:
DAMAGE @
QTHER «
BRANCH: HAME :
ACCOUHRT NUMBER:
INTEREST BATE: INTEREAT PAID

LBUAL: LEGAL TYFE:

LEMON LW
DEALER ADMINISTRATION: VEHICLE CESTINATION:
RELERSE;: LIEN DPAYOPP:

TITLE BRAND:

REPLACEMENT VIN:
AR R AN R R R R AR AR R RN R RV ER RN AR RAPAEODTILY TRIURY A r ke kb e ek w bk ddwddd

NUMBEER. OF IRJURIEE: O
COMMENTS «

HAME ; LOCATION ¢
ADDREES: ,

CTTY/BTATE: ,

PHONE RUMBER:

EEATING POBITION: RHETRATNT:
TYPE OF INJURY:
TREATHED: IF 50, WHERE.

KA Rk kdhhkkdhhhbbkdhbbbedhbddddddANR THRFORMATTIORA A AR A A A A AN ok W00kl b A R A i Ak i

EXTERNAL, CRSE NUMBER: DATE:
.'I'I'I'LE NAMES:

BUSINEBS: ¥ BUBINESH: 0

ACCIDENT: DRTE OF ACCIDENT:

DESCREPTICN CF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LBASE:

MILEMIE AT PURCHASE: ¢ PURCHASE/LERSE A9:




1-129900339

Page 4 of 4
DORB HAVE POSASEION OQF VAHICLE:

REBOLIM'ION BOUGHT:

.l-i-iliiiiiiitiiiwl-i-ll'l-i-i-lllllﬂl'i‘ll'm CONTRCT THPORMATIOR TS bl wdr it d ok el oo el e ok e o0 o e b ok o ok o ok o

HMMR : CONTACT EUMHER : 1
COMPANY : CONTACT TYFE:

CONTACT FHOME «
ADDRREEE ¢




October 22, 2003

Huntington Beach, CA I
Service Request: 1129900339

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
st we have heen unauocessful in our attempis to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer

Asgigtance Center at 1-800-222-1020 Menday through Friday between 8:00 a.m. and 11:00 p.m.,
Eaaterth Time. Pleasc refer to your service request oumber above and any of out Customer

Relationship Managers will be happy to assist you.
Sincerely,

Daniz] Dummer
Customer Relationship Manager

RS0006-P/amc




TECHNICAL ASSISTANCE SYSTEM

**¥ GM RESTRICTED ***
Caxe No: 8729072 VIV Number: 1GTYY22GOWHT26673
Date Opened: 8212003 Model Year: 1998
Dazs Closed: Sevies: Corvetie
Drealsr Code: B20I83 MBeage: 48328
Avldreas; DELILLO CHEVROLET COHUNTINGTON  guwpe CA

Dealer Phane:

S8YMPTOM ABSTRACT-— COLUMN INTERMITTENT LOCK COLUMN REMAINS LOCKE
RESOLUTICN ABSTRACT-

UcC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-——

UCC-2 DEBCRIPTION—

LCC CODE Fe—=—m--

UCC-3 DESCRIPTION—

08/21/2003 13:00:48 SBD TEMPLATE - POULOS
STRATEQY BASED DIAGNOSTIGS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITHON
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) QINO CAPPS TECH
CUSTOMER CONCERN - CUSTOMER STS THAT COLUMN LOCK WORKS AT TIMES.

DEALER COMMENTSDIAGNOSIE {DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLET)

- GINO £TS THAT VEHICLE IS A MANUAL TRANSMISEION. DEALER 373 THAT

CUSTOMER HAS BEEN IN THE CHAT ROOMS ABOUT THIE SYSTEM. DEALER STS THAT
CAMPAIGN HAS BEEN PERFORMED, DEALER STS THAT VEHICLE HAS NO DTC. DEALER
ST8 THAT BATTERY CABLES WERE LOOSE AND CORRODED. DEALER STS THAT VEHICLE
LEFT AND RETURNED. DEALER ST8 THAT CONCERN ONLY HAPPENS INT WHEN TRYING
TO START THE VEHICLE. DEALER STS THAT SEAT MEMORY WORKS NORMAL . DEALER IS
ALS0 SEEKING ASSISTANCE FOR THE CUSTOMER ON FARTS REPLACEMENT.

TAC RECOMMENDATION -
- TAG ADVISED DLR TO REPLACE ACTUATOR AND EVALUATE. DEALER TO SEEK AVM

EAQ2-031 f GM22C Pugr ofd




FOR ASSIESTANCE TD THE CUSTOMER.
- TAC ADVISED DLR TO USE THE TECH 2 AND ACTUATE COLUMN LOCK MOTOR

MULTIPLE TIMES. DEALER TO SEE IF MOTOR WILL BIND.
. 08/21/2003 13:09:45 HISTORY -POLLOS

EADP2-831 /GM22C fupednfd




