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TECHNICAL ASSISTANCE SYSTEM
#+% GM RESTRICTED *+*

Cass No: ] . VIN Numbar: 1Q1YY22Q7Y5109005
Doty Opaned! 7152002 Model Yoar: 2000

Dets Closed: 72001 Sorier: Corvette

Dealsr Code: I Milecge: 2718

Addrens; LEE CHEVROLET-OLDSMOWASHINGTON  Stuge: NC

Deplsr Phons:

SYMPTOM ABSTRAGT--- COLUMN LOCK STEERING STEERING GOLUMN WONT UNL
RESOLUTION ABSTRACT- COMPUTER MODLLE RPL

uUCC CODE 1-=—=—

UCC-1 PESCRIFTION— BTEERING

UGG CODE 2-~emm-

UGC-2 DERCRIFTION--

UCC CODE 3———

UGC-3 DESCRIFTION—

07/05/2001 15:03:01 SBD TEMPLATE - JACOBS

STRATEGY BASED DIAGNCOSTICS {LIST DETALS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ {¥/N} 18 THE VEHICLE IN THE DEALERBHIP

_N_ YN} IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_Y_ (Y/N) GAN COMPLAINT BE DUPLICATED

_N_ [YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ [YAN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (Y/N) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_Y_ (Y/N} ARE THERE ANY DTC'S

_N_ [Y/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
07/06/2001 16:08:01 HISTORY - JACOBS

CONCERN
CUSTOMER STS THE STEERING COLUMN I8 LOCKED AND WILL NOT UNLOCK

DIAG
TECH ST9 HE HAE A B25G2 AND A B268T
TECH STS HE CANNOT COMMAND THE STEERING COLUMN LOCK TO UNLOCK, HOWEVER HE

EA02-031 / GM22C | ' P I3



DOES HEAR THE LOCK AELAY CLICKING
TECH 878 HE HAS CHECKED THE KEY IN AND QUT STATUS AND IT |8 OK

TAGC SUGGESTION

TAC ADVIBES TECH TQ CHECK FOR POWER AND GROUND AT THE LOCK MOTOR TERMS O
AND € AND MAKE SURE IT SWITCHES POLARITY BOTH WAYS [F THAT I3 OK TECH 13

TO REPLACE STEERING COLUMN LOCY MOTOR

07/08/2001 15:54:20 CALDRONE - UPDATE
e DEALER CONTACT NAME AND POBITIQN ™
JIM BULLOGK, TECH

*TOTAL NUMBER OF TIMEE IN THE DEALER FOR THIS CONCERN*
1

T TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN®™™
2

*RESUL.TS OF THE PREVIOUB SUGGEBTIONS MADE BY TAC™

TECH CHECKED COLUMN LOCK CIRCUITS 812 AND 1604 AT C207 WITH A TEST LIGHT.
TECH FOUND THAT CIRCUIT 812 OPERATED AS DESIGNED, BUT CIRCUIT 1804 HAD

B+ ON IT AT ALL TIMES.

TECH REPLACED AND PROGRAMMED BCM AND THE STEERING CGOLUMN LUNLOCKED AND
LOCKED AS DESKANED.

m-mm HMMTW.IIIM
ADVISED TECH THAT | WOULD CLOSE CABE.,

BOB CALDRONE 40767

021772001 13:34:54 MEYERS - DEALER SURVEY WAS PERFCHMED

BAG2-031/ GM23C Pege2of



530517

Paga 1 of
GENERAL MOTORE CORFORATION
CHEVROLET DIVISICHN
‘I" G¥ RESTRICTED
CUSTCMER:
ACDRBERS 1 e . = [EGEGEGN
HOME PHORE
CASE WUMBER: _ VIN: 1G1YY2237Y5103229
WIDEL YRAR: 2000

DATE OPENBD: 32001-08-14 JERLES: CORVETTE COUFE
OATE CLOSED: 2002-03-20 MILERGE: 21223
OOATRCE: DELIVERY DATE:
ERC TYPE: ADR Mo DEALER NAME: POWELL CHEVROLET-CLDEMGBILE
ERC PARENT: I PEALER ADDRESS:

Akakdkdddbdkbdbddh kA A AN AN R ARCIENEAAL CASE INFORMATION Y ddddddddddddddddhdAhhhhbbhreey

G289 Differential Housing/Geara {(Front/ReaT) Brokemn
1ZREFAIR ATTEMET(S} GRINDING NOIEE
¥4l Bteering Column/Lock/Attaching Parte Inoperative

2 RBPAIR ATTEMET (3} LOCHEDR UE
LEMON-TX

TERRRREERRIRARREARRNEN AR ERAEE NN ARE N e A ORE HISTORY"‘l"l'*‘I"l"l"I""‘I"I"l'“"I“l‘*'-*****i*‘i*ii***iiii

. L L L e LT L L LA L L LR L B L Ly L4 v by nty o
m‘!*‘i‘t**i***ii*********'.*-*'ii**‘i***i‘i‘i*****i‘"*******““‘***-
DECIEION: AEPURCHASE VEN
JUSTIFICATION: REAR END MOISE
DECISION MAFKER: AVM TODD NELACM

rorLow upx Nonz; o, I
2001-08-15

CRM CONTACTED TODD NELECW AVM YESTERDAY PRPOURE LERVING. TODD SUGGEETED CRM CONTACT THIS
MORNING IN HEGARDS TO CASE. CRM HAS CONTACTED BOB HINEON LEGAL CORR GOT MORE INFQ ARD WILL

carn AT 9100 A, ; o;

2002-02-05

CHM WAS CONTACTED BY AVM TODD NELAOCHM. AVM ETATES THEY'VE AGREED TO REPLACE THE CCOWEUMER'S
VEH. CRM WILEL CONTACT THE STATE AND ADWISE.: O NN

EEEREAEE RN T AN TR TN A A AR AAN ****'Pﬂ MTIQH**"l"l"l"l"l"l'**‘l"l'****ii*ii*iiiiiiiﬁ*ﬁiii

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER RGB:
DREIVER LISARILITY:

OWNER DESCRTBFTION:

ALLEGED DEFECTIVE COMPONENT:

IMCIDENT RESULT:
POLICE REFORT: RCGAD CONDITION: FOAD SURFACE:
NUMEERR OF FEOFLE: D BODY TMJURY:




Puge 2o
IHJURIES

WAS ANOTHER VEHICLE INVOLYED:
KUMBER OF VEHICLEd: [

PROUPERTY DAMAGE :

INSTRANCE COMPARY KAMRE:
INSORARCE COMPANY ADDRESS:

WAS VEHICLE INSUREL:

AGENT THUNE NUMBER:
WRE INFORMATION
MAINTEHARCE LOCATION:
CURRERT LOCATION OF VEHICLE:
ROTIVY HAME:
WAS VERICLE INESPECTED: INSPRCTORE WAME: IWEPECTION DATE:
MILEACE AT INSPECTION:
WHERE WAS INBPRCTION DONME:

WAS VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTICN:
ROAD TEST RESULT:

COMP INBPECTED:
INVEETICGATIVE SUMMARY:
PAR HTATUS:

EREAFR LTI AN AR ISR T bbbk kbbb ek b ek PAR THEORMAT IO vt v e ek r AN R P SRR TR TSR AT TR AU e ud

ACURCE : TRARSACTION:

REQUEST TYPE:

REFURCHASE REMGON:

DEALER BA(:

DEALER HAME:

DEALER ADDREES: , ,

COMTACT: '

PHOME MWUMBER: FAX NUMRER:

FROIAICT CODE: BN TYRE:
TRIM:

ENGINE TYPE: TRANSMI S5I0R:

MILERGE @ BUY-BACK:
MERP:

DEPRECTIATION:
UUPGRADE 1
APTRRMARERT :
LEASH THRN:

REFLACEMENT VIN:

a

VYEHICLE DRIVEABLER:
BRC WARRANTY DATE:
RADA: O

SALEY TAX:

INTEREST PATD:
DEALER BUYOUT:

LEOAL TYPE:
LEMON LAW:

VEHICLE DESTINRTION:

LIEY PAYCFF:
TITLE BRANE:

LA LT L LERT PRI E R AL EL I I 0 L Lyl SYRODYLY Im‘zl**ii**iii“l*****ﬁ o o o T o o



0330517
Page 3 of
MUMBER OF INJURIES: 0
CONMENTS :
.M: LOCNTION ¢
ADCREES: ,

CITY/STATE: ,
PHOME NUMBER:

SEATING POSITICN: REETRAINT:
TYPE OF INJURY:
TREATEL: IF 30, WHERE:

bhbhddhidbdddddhkbdddkdhdhkdhkhiibhapnbhh THPORMATTON* R Eb bk kA d b kA Ad A bbb dahhhahhhhh

EXTERFAL CASE NUMARR: DATE:

TITLE NAMEE:

BUSINEES: B BUSINESS: 0

ACCITHENT CATE OF ACCTDEMT !
DEECRIPTION OF DAMAGE :

PORCHASE/LEASE: O DATE OF PURCHASE/LEAAR:
NILEAGE AT PURCHASE: [ PURCEASE/LEAEE AN:

DORS OWHER HAVE POSESEION OF VEHICLE:
REBOLUTION SOUGHT:

AREdh Rk Rk dk kR kh kb kR VERT CONTADT INFORMATIORYSAsddhdhbhhbhhhdnndhhdhdidddbdddd

HAME: CONTACT NUMBER: 1
COMPANY COMTACT TYEEs
CONTACT PHONE:
.ADDE.EEE:




TECHNICAL ASSISTANCE SYSTEM

ik OM RESTRICTED %

. Case No: I VIN Number: 181YY22G7Y5104080
Date Opened: &2972001 Mode! Faar: 2000
Daix Closed: Serier: Corvsite
pecier Code: [ MBeags: 11389
Addras: DANBURY CHEVROLET CADANBURY Statar oT
Dazler Phove:

SYMPTOM ABSTRACT-— COLUMN STEERING INTERMITTENTLY LOCKS UF ADDO
RESOLUTION ABSTRACT-

UGG CODE 1-rer—

UCG-1 DESCRIFTION— STEERNG

UCC CODE 2

UCC-2 DESCRIPTION.—

UCC CODE Z—mrems

UCC-3 DEBCRIPTION-—

0R/25/2001 13:39:41 SBD TEMPLATE - STRETLIEN

. STRATEGY BASED DIAGNOSBTICS (LIST DETAILS IN TEXT 2 BOX)
-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMEBER OF DAYS YEHICLE IN DEALERSHIP FOR BAME CONDITION
_Y_ (YN} 18 THE VEHICLE N THE DEALERSHIP
_N_ (YA} 15 THE VEHICLE MODIFIE/NON-PRODUCTION ACCESSORIES
_N_ (Y} CAN COMPLAINT BE DUPLICATED
Y_{YMN) HAVE YOU COMPARED THIS WITH AN ICENTICAL VEHICLE
_Y_{Y/) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YN} SERVICE INFORMATION SEARCH COMPLETED
Y_{¥/N] BLLLETIN OR P SEARCH PERFORMED
Y_.{YM) I8 THE CUSTOMER CONCERN THE BAME A& BYMPTOM DESCRIFTION
_N_{¥/N) ARE THERE ANY DTC'S
N_{Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
06/292001 13:38:41 HISTORY - STRETLIEN
ANDY MULHALL TECH

CONCERN; STEERING COLUMN LOCKS UP INTERMITTENTLY

TECH STATES; SERVICE MANAGER WANTED HIM TO MAKE A CASE ON THIS VEHICLE,
. THIS VEHICLE TOWED IN, WAS FINE WHEN TECH PULLED CAR IN,

EA02-031/ GM22C Fagalof2




T .

TAC DISCUSSED Pl AG00285 WITH TECH

AODD285A 5-22-01 SUPERSEDES AQDU285 5-7-08

CONDITION/COMPLAINT: STEEHING COLUMN LOCK WILL NOT UNLOGK OR
. INTERMITTENTLY STAYS LOCKED.

CORRECTIONRECOMMENDATICN: THE TECH SHQULD FIRST BE ADVISED TG FOLLOW
THE PAOCEODURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A’' PILLAR GROUNDS G201 & G202,
2 CONNECT ATECH Il & CHECK THE IANITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DQING THIS). 3OME EARLY MODEL YE'3 (97 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOGK RELAY. IN THOSE VEHICLE W/Q THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRET BEFORE CHECKING KEY
STATUS ON TECH H. AFTER CHECKING KEY STATUS THE TEGH MUST PULL THE BCM
FUSBE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
HETENTION.
4. CHECK THE COLLAMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIPS ON THE RELAY & FEEL T

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE GASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE

. INDICATING THE INTERNAL RELAY |18 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INTICATE EVERYTHING |3 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NQ VIN BREAK POINTS TO
ABBIST N IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BETWEEN OLD & NEW PARTS. ANY PARTS OBTAINED FROM
GMSPO AFTER JUNE OF 2000 SHOULD BE THE LATESBT.

EA02-031 F GM22C Page 1 of3




0564868
Page 1 of
GENERAL MOTORSE CORPORATIOXN
CHEVYROLET DIVIESEION
‘ G M RESTRICTED
CUSTOMER «
ADDRESS. KINGOLAND .
o I
HOME PHONE:
case e : TN VIN: 1G1YT2RGTY5111757
MODEL YEARR: 2000
DATE OFENED: 2001-10-08B EERIES: THIRNOWH
DATE CLOSED: 2001-10-2% MILEAGE; 26700
SOURCE s Phone DELIVERY DATE:
BRC TYPE: N DEALER NAME: BENMETT CHEVRCLET-BUICE TNC
BRC PARENT: DEALER ADDRESE:1574 HWY 40 E, , KINGELAND,GX, 31544, USA

Rk rrd ek kAR A E ST AANSARERQEIERAT, CASE INFORMATIOHS Shhuvdshwwh bbb Vb b bbb rrriirres

N2z Fusl Gaugs Other
0 REPAIR ATTEMP(S) NOT WORKING PROPERLY
F10 Rear Suspensicn/Track Bar Othax
0 REPAIR ATTEMPT(E) HNOISE
Mil Steering Column/Lock/Attaching Parts Other
1 REPAIR ATTEMET|E) nesds repalir
i 500 Loanar Vehicls Not Provided Custower Satiwiaction
: 0 REPAIR ATTEMPT{S) oo rental avallable et

?innl Repair Attempr
CRM INSTRUCTIONS:

if » vahicle has a concern that has not been repaired on two attewpte by a @M Zarvice
Departtent and is within the New vehicle Bumpear-to-Bumper Warranty, CRM to conbtact the
Service Manager and adviese of customer concerynie) and of posaible Lemon Law/BB83 concern. CRM
to inguire 1f TAC (Technical Amsistance Center) has bean contacted. IE TAC has hasn
conrackad, CAM to document the TAC cawse number. If TAD hap not basn contacted, URM o
requeat that denlar conkack TAC.

Por pdditinmel informarion, CHX eo rafer to gpection 1.3 of the GM Servica Pollcy and
Propedures Manusl [[ State Lamon Lawe and Other Startutas RUN

C: v Progra~1\Plue(\Mlcrop-1\Isplore . e

http: //carsweh/webknowledge/Manual g/ SOGANAPNE fBP/FP3_1.DALE] ]

Firal Repalr Artenpk

wkhdhddddrhkk b dd kbbb ok ok kbbb bk kR FRORE HTISTORY A An Ak e ddddddd bbbk b bbb dhh HAAENRR R

CUST 879 THAT SINCE HE BOUGHT VEH HE HAS HAD SEVERAL THINGE WRAORG W/ IT, VEH HARS HRD A
PROBLEM W/ THE FURL GAGE PROBLEMA, HE HAD COLD WATER THAT HAS STARTED COMING OUT FROM
UNDERNEATH THE DASHBOARD IN THE PASSENGERS SIDE, AND HE I8 HAVING WOISE FROM THEREAR-END
WHICH HAS GOTTEN WORSE AND HAS ALOT OF FREER PLRY, CRM SPORKE W/ 5VC MGR SCOTT MBIER, HE 578
THAT THEY TNSTALLED A FPUEL SENDING UNMIT IN MAY, HE STS THAT VER MAY HAVE BREN INVOLVED IN A
WRECK, THROARSH HIS COMPUTER HE IS5 SHOWING THAT USRA INSURANCE HAS BEEN INVOLVED FOR THE LEFT
REAR DAMAGE AND THE LEFT QUARTER BANMEL, HE STS THAT CUST HEEDS TO ARIRG VEH TY S0 THAT THEY
CAN TAEE A LOOK AT VEH, CRM ADV CUST THAT HE WOULD NRED TO BRING VRH IN T0 DLR 50 THAT THREY
OAN TRXKE A LOOK AT VEH, CUIUST STS HE WILL CALL BACK IF NERDED......iccvcesnnas +RECXTEET CLOJED
BATTSFIED. « v evennr- Cerrrraners cyrHIA HERRANDEZ /ATR/CARS: O;

2001-10-08




0564864

Pagn 2 of
CUST STATES HE TS5 ON THE BASE AMD VERICLE STEERING HASY LOCEED. CUST SEFK ABESIST WHEN ME
CALLS BACK IN RESULVE THIS ISSUE. COST STATES VEH CANNDT MOVE AND VEH IS IN A PARKING AREA
WHERE TOW CAN'T REMIH. CUST STATES HE WANTS A CB FRGM FREV BUT HAS RO WAY TO B E CONTACTED,
CUST STATES HE WOULD LIKE FILE DOC APPIL HE CALLS AGAIN ON WED. CUST STATES IS O NIGHT
DUTY ON BASE AND CAN'T CALL BACK TODAY. CUST; 0;
2001-10-09

PEEV ROTES DOC BY STENIS RATNFA/CRARS/PDX: ﬁ:_
2001-10-10

COST SEEKS PREV CRM...CRHM ADV CUST THAT WE CCOULD NGT TRANSFER CALLS BUT WOULD ASSIST IN ANY
WAY POSSIBLE....CUST AD¥ HE WILL TRY BACK LATER AND DISCONECTED CALL.

FETE SWANSOM/ATX/CAC; O;

2001-10-10

CUST CALLED STATINNG THAT HE HAD AN APPT. #0R THE 11TH TO MAVE SOME SVC WORE DONE, BUT THIZ
VEM'S STEERING COLUMN LOCKED AGRIN AND TT WILL BE COVERED UNDER THE CAMPATGN.

CRM WARM TRANSFERRED THE CUST TO ROADSIDE ASSISTANCE FOR THE VEH TO BE TOWED IM TO THE
m: ?Ifnsiﬂp. AUSTINNORAGHAN/cac/aTx: 0: I

Cust states roadesids could not tow him from militery base and now it hag bewen determined
repalr id wrnty whick will take longer than a day yet cust hap no rental nor loaner vah.
Cupt aasks rantal veh as he may ba shipped cut at any moment and ha wenta wife to be abls to
have rental wveh.

CRH called dlr and sve adv, Craig Tingley gtates ha will call Enteyprise to e Af choy have
a veh avallnble for cust

Cuat satiesfied. CRY cloaing £ile.

Dalls Richmondspdx/cac; 0;

.EGﬂl—lﬂ—ll
Copt stotes dlr did get rental veh for cust at told cust 1t would only be for 3 dayd.

Cupt patipfisi. CRM cloasi film.
Dalla Richmond/pdx/eac u:n_
2001-10-16

CUST STATES THAT THE RENTAL CAR THREY GOT WAS FOR 3 DAYS AND THAT THE VERICLE IS NOT FINIEH
EXING REPAIRED AT THE DEALER. CUST SEEXS TG HAVE RENTAL VEMICLE UNTILL THIER CAR IS DONE AT
DEALER. CRM ADVISE CUST THAT DRALER IS CLOSED AMD I WOULD NEED TO CALLTHEM TOMARROW AKD SEE
IF W CAN EXTENWD THE RENTAL. WILL CALL CST A BMK, KIMBERLEE WRISKER/POX-CAC; 0; [
2001-10-17 :

CHST CALLED IN AND STATED SHE HAS TC TURN EER RENTAL CAR IN TODAY AT 11:00 AND HER CAR ISNT
FIIED YET.

CUST SEEKS TO FIND IF AN PXTENSION ON THE RENTAL Y5 AVAILABLE

CRM CALLED DLR AND DLR SATD HE WOULD NOT PAY FOR RENTAL AND DIDHT HAVE LAONER CARS BUTHE
WOULD HAVE VEH FIXED BY %:00, CRM ADVISED CUST OF UFDATE AND CUST WAS EATISFIED. CUET WILL
CALL CAC BACK IF ENY OTHER PROBLEMS OCCUR.

orLaNDoGUTZERREE /CAC/ATE; o NG

2001-10-18 :

CUST STATES HE WAS GONE WHEN C/B WAE TO BE MADE. CUST SEEXS TO LET TRM CHRIE KNOW THAT VEH
HAS BREN PICKED UP BUT WOULD STILL LIKE TD EPBEAK WITH HIM. CUST CAN BE REACHED AT HOME THIS
PM OR ON cEri 10-15-01, . CU7ST STATES CARM ADVISED HE WOULDEE MANDLING HIS
PERSOMALLY AND ONLY WISHES TO WORK WITH CRM CHRIS. CRM FORWARDING PER CUST REZQUEBST. BONNIE
weseeER/Pox/cac; O; NG

.zuui-:.u-ls
COST CALLED TO LEAVE ANOTHER MBSSEAGE FOR CHRIS THAPTON. CRM TRIED TO TAKE OWNERSHIP BUT CUST
INSISTED ON DEALING W/ CHRIS TRAFTON. HIE OBLL IS
sTorMy RroGEREsCAC/PDX: O: [N
2001-10-23




e ———

Q36485

Pagedoa
CRM LEFT HMES3AGE FOR CUBT TO CALL BACK W/ G00D TIME TO BE REMHED, CAM WILL ALSO ATTEMPT
CALL BACKA THROUGHOUT THE DAY. CHRIEB TRAPTON/CAC/ATX: O:

.2001-10-29

CEM CALLED CUST WHO HAS BEEN AWAY FOR A WEEK. CUST STATES REAR EMD IS STILL ROT REPAIRED,
ARD DLR I8 REFERRING TC A DIFFERENT DLA W/WIRE SPRCIALIZED TOOLING FOR REPAIR. HREQUERT
CLOBED SATISFIED. CHRIS TRAPTON/CAC/ATX) O;

LA AL AR LAl LR LR RLERLLERRRE LS LLRLERY FN:] mmw:m:iiiiiii*tl'**!!*i**"'!‘*-*!!‘i'!‘!‘i*i*i

THCIDENT DATE: IRCIDENRT TIKE:
IRCIDEMT LOCATION:

DRIVER HAME: DRIVER ME:
DEIVEF DISABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REBORT: RCAD CONTZETTION ROAD SURFRCK:
NUMBER OF PREQPLE: 0 BODY INJOURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VERICLES: 0§

.PRDPERTY DAMAGE :

WAE VEHICLE INSURED: IKEURAKCE CCMEPRNY HAME:
IKEURAKCE COMPANY ADDHESH:
AGENT NAME:
MNGENT FHONE NUMBER:

KORE INFORMAITON:

MATNTENAWNCE LOCATION:

CURRENT LOCATION OF VREHICLE.

HOTIPY WAME:

WAS VEHICLE INEFECIED: INSPECTORE NAMB: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTICHN DONE:

WAS VEHICLE RORD TEBTED:
ROAD TEET DESCRIPTION:
ROAD TEBT RESULT:

COMP INEPECTED:
INVESTIUGATIVE EUMMARY!:
PAR. BTATDS:

dhkddb bk b b VAR AR REARN AR CAPAL THNPORMATION AR ARk IO NAR AN LR LR L]

SOURCE: TREMERLCTTON:
REQUEET TYPE.
REPIJACHASE REASON:

.mmm BAC:

DEALER HAME:

DEALER ADDREBE: , .,

CONTACT: .

PHONE NIMBER: FAX NUMDER:
FRODUCT CODE ¢ BODY TYPE:




D3048
FPugedc
TRTM:
ENQOINE TYPE: TRANSMTIITICN :
VEAICLE DRIVEABLE:
.HILEHGE 8 BUY-BACK: O BRC WARRANTY DATE:
MIRP: HAD&: 0
BALER TAX:
DEPRECIATION:
UPORADE :
AFTERMARKET »
LERASE THERM:
DAMAGE -
OTHER :
BRANCH - HANE
ACCCUNT HUMEHER:
INTEREST RATE: INTEREST PATD:

DEALER BUYGUT:
ACCOUNT BALAMNCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ACMINISTRATION: VEHICLE DESTIMNATION:
RELEAME: LITH PAYCFF:

TITLE BRAND:

REPLACEMENT VIN:

e rhhk bk A AR TERERR ik h R AROPTTY T ** % K9 o o o e ode o o o e ok ool e e e ok o o oo e e e o o e e ol

NUMBER OF INJURIES: D
COMMENTS :

NAME LOCATTION:

ADDRESS: ,
CITY/ETATE: .
FHONRE NUMHEER:

EEATING POBITION: RESTRAINT :
TYPE OF INJURY:
TRRATED: IF B¢, WHEHRE):

LEERERRLER LR LLELRLERELELLLLLLLLL) -] m&mlrIOH*iiiiiii**‘liit‘l AEETA AT EE AT AA WA AARARANK

EXTERMAL CASE HUMEER: DATE:

TITLE MAMES:

BUSINEES: % BURTMESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LBASR: DATE OF PURCHASR/LEMSE:
MILERGE AT PURCHASE: ( PURCHRAE/LEASE AZ)

DOBS OWNER HAVE POSBESSION OF VEHICLE:
RESCLUTICN SCUGHT:

(2 2R 8 4] i*iiiiii**iii“*‘ii‘i‘ﬂm mm mﬂrlmi**i-‘I-‘l***iii*i***i*‘****t*ti*iii*

HAME ) CONTACT NUMBER : 1

COMPRNY : CONTAOT TYPR:
CONTRCT PHONR:

ADDRESA -




1-1312613%:
Pags 1 of
GENERAL HOQOTOQORS CORPORATION
CHEVROLET NIVIEION
"I' G K RESETRICTED
CUATOMER =
ADDRESS: Iunk ’ WY -
HOME FPHONE:
CASE NUMBER: _ VIN: 1G1YY23a7Y¥5117115
MBODEL YEAR) 20048
DATE OPENEG: 1003-08-14 SERIES: Corratte
DATE CLOSED: MILEAQKE: 13500 DOOGOQ00
BOURCE: Fhona DELIVERY DATE:
BRC TYPE: N/AYex OEALER NAME: Covallo Motor €0,
ERC PARENT: LEALER ADDRESS:

tadwdddddddhddd bk i b dd i A AIENERAL CASE INFORMATICH It 44 dddt A A AA N A d A e RN A RAN

M4l Column / Igniticn Lok / Partae
0 REFAIR ATTEMPT(S) Srickae

dhwwk kAR AN T F T A A bk Ed kS IIORE HISTQ‘RY*****************! LI A AR R RELE LR ) )

Poeslbles Recall; ; 2003-08-15
2003-08-20

.Eust lafr V/H ta call back; : 2003-08-20
2003-0B-2D

To verify diagnomeine.: ; 2003-08-23

20063-08-20
To update SE; ; 2003-08-23
2003-0B-25
¥/M I3 from both father & pon to lat CRM know what htey found on the net.; ; 2003-0B-25
I003-08-15
¢all from the pon, William Palmer co call back.; ; 2003-0B-25
2003-98-235
freated by mistake.; ; 2003-08-29
2003~98-25
1-131261329, Call Mr. Palmor Williams to Follow up after comtact with AXVM.; ; 2003-08-29
I003-08-27
Naeareat Corvette authorlzed dlzr; ; 2003-0B-27
2003-08-27
Ay response; ; 2003-08-29
2083-DB-35
.Cnning cugt for er update.; ; 2003-08-29
2003-059-0D4

SR update.; ; 2003-09-04
2003-09-04




_—.—___

1-1312613

Page 2 v
m- BR update for cuskt.; ; 2003-09-04

.Euat called in for BER update.y ; 2003-09-04
2003~09-04

Follow up.; ; 2003-99-04
2003-09-04

Duplicate activity made in arror.; ; 2003-05-04
20603 -09-17

Sarvice Reguesi Cwmership has changed FROM: ANDERMAH TO: HARRINGT: ; 2903-09-17

I'i*'liiiiiﬂihi*ii*iiiiiiiiiiii*iiiirm mmiktkiii*tiikilit*ittiiiiiiiiiiiiiii*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIEABRILITY:

{MNER DEBCRIPTTIN:

ALLEGED DEFEQCTIVE COMPONERT:

INCTDENT RESOLT:

POLICE REPORT: ROAD COMDITION: ROAD EURFACE:
HUMBER OF PEOPLE: BODY YNJIURY:
INJURIES:

WiAH ANOTHER VEBICLE INVOLVED)
NUMBER OF VEHICLEE: 0

FROFERTY DAMAGE :

WAS VERICLE INSURED. INSURANCE CCMPANY HAME
INEURAMCE CCHMPANY AUDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

MORE INPORMATION|

MATHTENANCE LOCATION:

CURRENT LOCATION OF VYEMICLE:

HOTIFY HANK:

WAE VEHICLE THEPRCTRD: JMEFECTCRS NAME: INSPFECTION DATE:
MILEMIE AT INBFBCTION:
WHEHE WAS IRBFECTION DONWE:

WAE VZHICLE ROAD TEHTED:
ROAD TEET DESCRIPTION:
ROAD TEET RESTLT:

COMP INEPECTED.
INVEETIGATIVE SUMMARY :

PAR STATIS:
WERFEERF AR AN AN dwwwndw A wwh A APRR mmlrlmﬂ'iitti*i*iriiiii- LASL RN ERL AL L LY L)

SOTRCE TRANSACTION:

REQUEST TYPE:
REPURCHABE REAEBONH:




1-131261
Paged
DEALER BAC:
DEALER MNAME:
DEALEER ADDREES: , ,
.mﬁ.ﬂ!‘: ;
PHONE MUNMBENR : FAX HUMBER:
PRODUCT CODE: BODY TYBE;
TRIN1
BERGINE TYPE: TRANSHMISS TN
VERICLE DRIVHANLE:
MILEAGE @ BUY-HACHK: 0 BRC WARRANTY DATE:
HERP t HADRA: O
BALESE TAX:
CEPRECTATION:
UPGRADE:
AFTERMARKET :
LERSE TERM:
DAMAGE:
OTHER :
BRANCH: MANE:
AOCOUNT NDMBEER:
INTEREET RATEr INTEREST PAID!

DEALER BUYOHIT:
ACCOUNT BALANCY:

LEGAL: LEGQAL TYPE:

LENCH LM
LHEALER ADMIRISTRATICN: VEHICLE DRSTIRATION:
RELEAEE,: LIEN PAYOFF:

TITLE BRAHRD:
REPLACEMENT VIK:

. "‘i-'-"!!"’.*'***"'*‘"‘*"‘**""WIL'! Im‘!‘**ii**i‘l L ARRERRRERRRRRRRR R L IRl Rl

NUMBER COF INJURIES: O
COMMENTS 1

MAME; LOCRTION
ADORESE: ,

CITY/STATE: ,

PHONE MUMBRR:

EREATIRG POSITION: RESTRAINT:

TYFE OF TRIURY:

TREATRD: : I¥ 50, WHERE:

tir*ttttttiiniiii***t*tttttt*t*tttm Imnmi--iiiti-:-!i-ii****i**********iiiiiiiii

EETERRAL CASRE NUMBER: DATE:

TITLE MAMES:

BIIAIRERY b BUSINESS: D

ACCIDEMT 1 DATE OF ACCIDEMT
DESCATPTION OF DAMAGE!:

FURCHAOE/LEASE: DATR QF PJRCHASE/LEASE:
MILEAGE AT FURCHAEE: PURCHMIE/LEASE AS:

DOBS ONNER HAVE POSESEION OF VEHICLE:
REEOLTUTION SCUBHT:

. TAANRNRBARTREANARN NN TR ANTHRC OONTACT THFORMATTIOH A A A Ak A r Ak bk A A AN F RN TS AN RRARAR NN

HNENE: CONTACT NUMDER : 1
COMEANY ) CONTACT TYFR:

CONTACT FHONE:
ADDRESH :



1-13126}
Paged




*

TECHNICAL ASSISTANCE SYSTEM

L2 1 GM REMCT‘ED U1 ]
. Case No: I VIN Numbder:  [G1YY22G7Y5118044
Dote Opensd: 8172001 Model Tear: 2000
Dote Cloded: 155272001 Sarles: Corvetis
Dealer Cods: ] Mileage: 25970
Address: REICHERT CHEV-BUIC SCRYSTAL LAKE gqnus: y

Dagler Phone:

SYMPTOM ABSTRALT-~- LOCK STEERING STEERING LOCK MEBSAGE AFTER ™
AESOLUTION ABSTHACT- STEEA LOCK PART RPL

UGC CODE 1=mememm-

LUCC-1 DESCRIFTICN-- STEERING

UCC-3 DESCRIPTHON-—-

08/17/2001 14:34:36 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNGSTICS {LIST DETAILS IN TEXT 2 BOX)
. 1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
9__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (YN} IS THE VEHICLE I THE DEALERSHIP
N__ {Y/N} 15 THE VEHIGLE MODIREDMNGON-PRODUCTION ACCESSORIES
Y__ [Y/N) GAN COMPLAINT BE DUPLICATED
N__ (Y/N) HAVE YOU GOMPARED THIE WITH AN IDENTICAL VERICLE
N__ (¥/N) GAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT
Y__ {Y/N) SERAVICE INFORMATION SEARCH COMPLETED
Y__(¥/N) BULLETIN OFt P SEARCH PERFORMED
¥__ (Y/N) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
N__(YAV) ARE THERE ANY DTG'S
Y__ (¥/N) HAVE ANY REPAIRS BEEN MADE GR PARTS REPLAGED
08/17/2001 14:34:38 HISTORY - WILSON

CONCERN;
TECH ST3 VEHICLE CAME IN WITH THE STEERING COLUMN LOCKED AND
WOULDNT UNLOCK.....
DIAGNOSIS;
. TECH 8T8 HE CARRIED OUT CAMPAIGN 01044 AND NOW THERE IS A "SERVICE
STEERING COLUMN LOCK" MESSAGE ON THE DIC........TECH BTS HE HAS GONE

EA02-031 / GM22C Pege 10f3




| N

THROUGH THE REGULAR DIAGNOSBIS FOR THE STEERING COLUMN LOCK AND 5TS, THE
KEY STATUS BHOWS CORRECT, THE LOCK STATUS SHOWS CORRECT IN THE BCM DATA.
TECH 8T8 HE CAN COMMAND THE LOCK ON AND OFF AND CAN HEARA IT

. CLICKING......TECH ST8 ALL THE FLISES ARE OKAY, TECH 8T8 HE REMOVED THE
BCM #25 FUSE FOR THE 15 BECONDS, 8T8 HE DID THAT ABOUT 8 TIMEB AND THE
MESSAGE IS 8TILL. THERE.......

ADVISED TECH FIRST OF ALL THIS VEHICLE IS8N'T INVOLVED IN THE CAMPAIGN 80
THE CAMPAIGN 8H0ULD NEVER HAVE BEEN DONE........ATWIBED TECH TO GO AND
TOUGH THE BATTERY TERMINAL TOGETHER, WHAT HAPPENR....TECH CAME BACK AND
STS IT DIDN'T CHANGE, THE MESBAGE 15 STILL THERE.......
WENT QVER THE SCHEMATIC WIRE BY WIRE AND WHAT WAS ON EAGH WIRE, WHETHER
POWER OR GROUND AND AT WHAT TIME.......TECH 8T8 WHEN HE PUTS THE KEY IN
THE KEGNITION AND SWITCHES THE IGNITION ON, THERE '8 B4 ON CKT B12A AT THE
DUAL POLE RELAY.... TEGH ALSO STS AT THAT TIME THERE IS ALSO B+ ON CKT
1804A AT THE DUAL POLE RELAY'.......TECH WENT TO CHECK JUST TO MAKE SURE
WHILE | WAITED.....TECH CAME BACK AND §T5 THE READINGS ON CKT 812A AND
1804A ARE CORRECT.....
ADVISED TECH THERE 15 A PROBLEM RIGHT THERE, THESE 2 CITS SHOULDN'T HAVE
POWER AT THE SAME TIME, ONE SHOULD BE GROUND AND THE OTHER SHOULD EE B+
DEPENDING ON THE LOCK ACTUATOR POSITION AND KEY STATUS....
APVISED TECH THE VEHICLE CAME IN ORIGINALLY WITH THE BTEERING COLUMN

. LOCKED AND IT WOULDNT UNLOCK... ADVISED TECH TG REPLACE THE BCM AND
RETBET......
08/22/2001 18:48:40 MERIQLE -
e DEALER CONTAGCT NAME AND POSITION™
LING DE CRISTOARD, TECH

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*
1

“H“TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN"
7

*RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™

~TECH STATES ORIGINAL CONCERN I8: COLUMN WOULD NOT UNLOCK, VEHICLE WAS

TOWED N AND "SERVICE COLUMN LOCIC MEEBAGE WAB DISPLAYED ON DIC

~-TECH STATES HE FERFORMED CAMPAIGN 01044 ON THIS VENICLE, BUT "SERVICE

COLLAN LOCK" MEBSAGE REMAINS ON DIC WITH IGNITION ON

—TECH STATES THAT FEEDBACK YOLTAGE (BACKPROBED) AT BCM TERMINAL C15 16
. ~ 12VOLTS WITH KEY OUT, 0 VOLTS WITH KEY IN AND 1GNITION ON.

=TECH BTATES THAT "KEY IN® STATUS DOES NOT CHANGE FROM INACTIVE TO

EA(2-831 / GM22C Fapaiufd




;

ACTIVE ON THE TECH 2 UNTIL THE KEY 1S INBERTED AND TURNED TO RUN,

secattass SNV RECOMMENDATIONG < sretsass

. 1) REPLACE IGNITION SWITCH AND LOCK
2) HEPORT RESULTS.

I +-+295

$8/23/2001 09:48:57 LESZCYNSKI -

itz a) £ CONTACT NAME AND POSITION ™"~

TERAY

*TOTAL NUMBER OF TIMES 1N THE DEALER FOR THIS CONCERN®
t

TTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™

a
i “RESULTS OF THE PREVICUS SWGGESTIONS MADE BY TAC™
i S8ERVIGE MANAGER TERRY CALLED BACK AND STATES THAT THEY REPLACED THE BCM
AND STILL HAS THE CONCERN  DEALER STATES THAT VEHICLE WAS NOT
. INVOLVED IN THE CAMPAIGN AND WAS PERFORMED BY MISTAKE DEALER STHL
HAS THE MESSAGE AND SHOWS KEY INACTVE WITHTHEKEY IN DEALER IS
ASKING FOR ASSISTANCE

ssssrepEW RECOMMENDATIONS srevseons
TAC

ADVISED DEALER TO DIBCONNECT THE BATTERY FOR 20 SECONDS

ADVISED DEALER TO PUT VEHICLE BACK TO THE ORIGINAL STATE

ADATSED DEALER TO CHECK IGNITION SWITCH AND KEY IN. KEY QUT CKTS TO THE
8CM

10/22/2001 11:57:13 CRUMB = FAXED IN CLOBING

EA02-031 / GM22C Page daf 3
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Page 1
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. GM RESTRICTED
CUSTOMER.:
ADDRESE : wrroww . = N
HOME PHONE:
case voeeer: [ VIN: 1@LYY22aTI5121035
MIDEL YEAR: 2000
TATE OPENED: 2001-08-1§ SERIES: CORVETTE CODPE
DATE CLOSED: 2001-08-29 HILEAGE: 150
SOURCE : Fhone DELIVERY DATE:
BRC TYFE: ¥o DEALER MAME: RON CRAPT CHEVROLET - CADILLAC ~ OLD
ERC PARERT: DEALER ADDRESS:

LA LA R LA L AL LLERL LR LR LR R Ir] ) A CARE THFORMATTON*dddkd bbb bbb i d i i ARt EAAARRA D

¥4l Stesering Column/Lock/Attaching Parta Inoperative

2 REFAIR ATTEMPT (21 RECARLL WORK

R15 Homdlapp Wiring/Switch Other

0 REPAIR ATTEMPT!R] LIGHT ETAYS TP AFTER RECALL WORY Was
PREFORMED

Yahicle repair requast - Repalr not donae

INBTROCTIONS 7O CRM:
. *Pxroba to ldentlfy failed ltem/componsnt
* Deteymine Customers Expectaticon
* Ouing delivery date, sstablish if wvehicle is within any warranty coverage
* Ligten carefully to evaluate cauma of failure - defect or damagm
| If damage, conaldey explalning the consumars reapomaibility)
* Faview Spacific Solutions {{BPECIFIC BOLUTIONA RUN
C:\Frogra~1\Plus | \Microa~1iIexplore.exe
hotp: .fIcnrswahfwabknwledwf?rudu:tﬂantn:fﬂanaral:nfofcmtmtfsnlutimunycmtcnd- him]
* Identify if earller rspalrs have Desn atcempted? ~[[Foapible Chronic Rep RUN
C: \Frogra~1\Flua | \Nicroa—-1\lexplore. we
http://carmeb/webknawledge /CARBCP /BES/htol /ChronicAlexrts . hitm] ]
{ lat attempt - offer to coordinate repair st « dsalership)
{ Pravious repalre}
1} Raview warranty kistory on "VIN Profile" tab
2) Contact appropriate Sarvice dealarghip to discuss
3} Determine if TAC was previcualy contacted or is now necaszaary
4} Establish & document & diagnosls and rapalr plan
* Coordinate with dealership to assist with custoner's repalr request
* Be prepared to answer "I don't want my car anymore / repurchase”{{ Vehicla Repuxchesa I.:I.n
RDN C:\Progra-1iFlusl\¥Microg-1'\Ilaxplore.oaxa
htp://carsveb/weblnowledge/CARSCE/ 8BS /Html fCuptone rRaTuestaebicinRapuechaes . hil |
Vehicle repsir request - Repalr not done

rhkhkrar A r bk bbbk kb ke AN CARANYORE RISTORY F Ak A dad A A A Ak kWK RN AR SN RN Ty

CU3T STATES VEH HAS PEEN TO DLESBHIP TWICE FOR S5TEERING CTOLUMN LOCHK COMCNER. CUOET BTATES
FIRST TIME CONCERN WAS NUT RESCLVED AND STERRING COLUMN CONTINUED TO LOCK UF. CUET STATES
ZND TIME, TECH DID HOT COMPLETE REPAIR AND STEERING CUOLIMN DID NUT HAVE ALOCK AT ALL. CUS]
STATES DLRSHIP HAS NC RENTAL VEH AVAILABLE DOE TO FLOOD AND THEY HURHRY TO CET VEM BRCE TO
CUEBT W/ CUT COMPLETING REPATR. CUST STATES 5VC ADVER IS5 FPINE HOWEVER CUST HAE TO RETURN
8/17/01 TO DLRSHIP POR STEERING COLUMN LOCE AH WELL AS ELECTRICALL. COMCERN WHERE THE
DRIVER'S BIDE KEAD LIGHT STAYS UP WHREN LIGHTS ARE OFF. CUBT ETATEES TBECH DID EOMPTHING TC
LIGHET WHAN WORKING O STEERING COLUMM. CUST STATHES HE HAS ALREADY SFOEEN TO DLRIHIP RE




;

0534

Page 3
DISSATISPACTION W/ HREPRIH WORX. CHM ADVSD OF FOLLOW UP CALL ON 8/7/20D/02 BPTWEEN S5-5:30 PST
4 IN PILE RE DLRSEIP APPOINTMENT, CUST HSATISFIED. AUDREY BAIR/CACc/Fex; o; N

.EEGI-GE-EG

CAM CRLED CUET 4 TIMES ALREANY AND HAS EEEW N/A. CHY L/X TUB T0 SHIFT ENDING. CBRM ADVED
CARLL. CAC RE DLASEIP APROTNTMANT AND FOLLOW Up. ehhddhedddsdddsNEHT CRHYrttiattatedens
PLERER ABSIST UUBYT ACCORDINGLY AND DOCU AND FPEEIBACK R2 DLREHIP. THANKE.AUCDREY BAIR/OMC/PL
0:

2001-608~232

CRAM AGAIR ATTEMPTED TO REACH CUST AT HM # AND WAE N/A. CRM HAS L/M AND WILL KEEF CASE OPE
AROTHHER 3 BUSINESS DAYS (UNTIL 8/27/01) AND IF RO CONTACT IE MADE TO CAC RE FOLIAW UP, CRM
WILE, SEND CALL CAC LETTER. agpREY Baln/cac/pox; O; NN

2001-08=-23

Shhaekkp e kRNT CHM***xdtkerers CRM HAS MADE ANOTHER ATTEMPT TO CONTACT CUST FOR IF/U AND
WAS N/A. CRM L/M TO CALL CAC. ~*-*WHEN CUST CALLY, FLEASE DOC ANY FEEDRACK OR YPDATES QU
MAY HAVE RE DLHSHIF AFPQINTMENT. IF CUST SHEKS FURTHER ASSISTANCE, EITHER ASSIST
ACCORDINGLY OR PLE NOTIFY AND FOWARD FILE 70 BATRA AND CRM WILEL CONTACT COST AT REQ CALL
BACK TIME AND # TO ASSIST. CRM HOURS ARE $-5:30 PET. THANKS. AUDREY BAIR/CAC/POK: D:

2001-08-33

CUST SEERE TO EXPRESA HIS CONCERN IN RRBAARD TO HIY 2000 CHEVROLET CORVRTTE, CUST 979 THAT
HE HAS EXPERIENCED A PROBLEM WITH HIS STEERING WHERL LOCKING UPF ON RIM WRI,LE DRIVYNG, CU
ETE THAT DLR PRAFPORMED CAWPATON NMUMBER ] OF RIS vEH. CRN SCARNRDVIN PROFILE AND FOUND
THAT KIS VEH WAS ROT INVOLVED IN THAT CAMPAIGN. CUST STE THAT AT THIS TIME HNIS VEH'S
STEERING WHEEL DOES NOT LOCK AT ARYTIME. CUST ETB THAT THIS IS CONCERN OF HIS BRCRUSE 1T
COULD DETER THEFT. CDST STS THAT HE BELIEVES THAT HIS STEERING WHEREL SHOULD LOCK ESPECZIAL
WHILE VEH IS5 TURNED OFF. CRM CONTACTRED DLR AND SPORE TO 5VC ADV JOYCE IN REGARD 70 Cus?
CONCERN. SVC ADV STE THAT THE COST SHOULD COME IN TO THE DLR PFCR DIAGNUSIS OF THE MENTICN
PROBLEM, SVC ADV STE THAT CUST SHOULD CALL ANG RANKE APPT POR NEXT WEBK. SVC ADV 5T8 THAT
PART MUMHEER 26050960 WAS INSTALLED IN THE {UST VEH. CRM WILL PONWARD CASE TO PREVIOUS CRM
POR REVIBW. DEVIN BAILEY/ATX/TIERZ; 0; NN

2001-08-24

CUST STATES THE FREY CRM DID NOT CALL HINM BACE. CUST STATEE HE IS UNHAPEY THAT AFTER THE
LR COMPLETED THEE CAMPAIGH 01044 ON HIE VEE THAT HIS BTEFRING WHEEL COQLIMN WIELL KOT LOCK.
CRM SPOKE WITE EVC ¥GH - JOYCE WHO BAID THAT THE STEERING WHEEL WASHN'T SUPFOSED TOQ LOCK
AFIER THE CAMFAIGH WAS DOWR. CRM RESEARCHED AND FOUND CUT THAT 1THE VEH WAS MOT EVEN 1N TH
CAMPRIGN. THEE DLR JUST DRCIDED TO DG THR CAMPAIGH O THE VEH. CUST STATES HE BOUGIT HIN
VEE WITE A STEEAING WREEL LOCE AND THAT I8 WHAT HE WANTED. CRM ADVSD CUST THAT HIS VEH WhA
OFERATING AE IT SHOULD AND THAT THERE WAS NOTHING WE COULD DO TO ASSIST RIM IN THIS 1S8UR.
THAT IF HE WAS UNSATISFIRD WITH THE NONLOCKING COLUMN THAT HE WOULD NEED TO CONTACT HIS DL
COBT ETATES THE DLR TOLD HIM THEY HAD DONE WHAT THEY WERE SUPROBED TQ AND THAT IT WAS GM'H
ISSUE ROW. CPM AEPEATED THAT THR VEH WAS OPEAATING A8 IT Wh9 SUPROSEC TC AMD THAT THE CUS
WOULD NEED TO DEAL W/ THE DLR TF NOT SATISPIED. CUST WANTED TC SPFERK TO MY SUPERVISBOR.
iiiimiii: u'-

2001-08-24

g
CFM HANDED CALL OVER TO TM - RY(RX ALAUGHTER. HRYON STATES THE CUST SAID HE EITHER WANTED T
LOCR TR HIS STBERING WHERL QR REPURCHASAE. RYON ADWSD CUST THAT THOSE OPTIONE WERE NOT
AVAITABLE. RYON ADVSD CRM TOQ CLOSE CABEE DISSATIAFIED ANR 70SERD A REE LETTER. REBECCA
WHLEH/PLE/CRC: Of

2001-0B-37

.m REVIBNED REQ AND APFROVES DISSAT CASE CLOSIWG. KvoN stuavgerer/mn/eox; o; [N
2001-0B8-25% :

GL reviewsd file for EBB Lettey MROO01, Approved, Sent to MIX to procese
Nicale Rew/Gacdwlill Lialson/Portlend CAZ; 05
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i-i'l'i-ii-l-ti'i-iti**i**iiiiiii*ttit*tt*wp.m MTImiit**ntit*i**it o i i o o o o o ol ol oo T o e

.nrmm DATE:
IRCIDENT LOCATIUN:

DRIVER MAME:
DRIVER DISABILITY:

DESCRIFTION)

ALLEGHD DEFRCTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
BUMBER OF PEOFLE: O
INJGRIES:

WAS ANUTHER VEHICLE INVOLVED:
HOMBER. OF VERICLEBE: §

PROPERTY DAMAGE:

WAE VEHICLE INSURED:

MORE INFORMATION:
MATNTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAQE AT INSPECTION:
WHERE WAS THSPECTION DONE:

WAS VEHILLE RGAD TESTER:
ROAD TEST DESCRIPTION:
ROAD TRIT RESULT:

COMP INSPECTED:
INVESTIGATIVE ELMMARY i
PAR BTATUS:

INCIPERT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD SURFACK:
BODY INJURY:

INBURANCE COMPANY NAME:
INAURANCE COMPANY ADDRESS:
AGENT NAME :

AGENT PHONE NUMBER:

INSPECTORS MAME: INEPECTIOR DATE:

AXRRAFARNA R A A RN AR TR drrbrradnd s wDAR TREORMATTON* v kxdk ARARAN TR AT wR®®kdbkikiirddird

.HGIER TYPE:

MILEAGE ¢ BUY-BALE: O
MARP:

DEPREDIATYXON:
TMERADE

TRAMENCTTON -

FAX HIMBER:

BODY TYPE:

TRIM:
TRANINIBSION:
VEHICLE DRIVEAALE:
BRC WARRANTY DATEr
RADA: O

SALRSE TAX:



e
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AFTERMARKET :

LBRASE TERM:

DAMAGE

. QTHER:

BRANCH: HAME :

ANCOUNT NUMAER:

INTEREST RATTE: INTEREST PAID

ACCOTT BALANCE:

LEGAL: LEGAL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION: VEHICLE DREETIMATION:
RELEAEE : LIEN PAYDRF:

TITLE BRAMD:
FEFLACEMBENT VIN:

hihh ik krrw skt hh kR hkdrhid ek kBIOTLY Im‘!ii'li*'l‘i AAEARA AN Tk ke ek F TN

NUNSER OF INJURIES: 0
COMMENTH :

HAME: LOCATION:
ADDRESEE: .

CITY/ETATE: ,

PHONE NUMBER: :

EEATTHE POSITION: RESTRAINT:

TYPR OF INJURY:

TRENTED: IF 80, WHERE:

. kbbb dddkd kb Rk ok kkkdodokddd vokn ARR INFORMATIOMNArr bk kA kAT AT bbbt hhdhab e r kbbb kb dddw

. BEXTERNAL CREE NUMBER: DATE:

! TITLE HAMES,
BUBINESS: % BUSBINBES: 0
ACCIDENT: DATE OF ACCIDHNT:
DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: O DATE COF PURCHASE/LRAEKE:
HILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTICH SOUAHT:

bhhkdhdhndhhnkrkhkrkhdrrrrnnncBRO CONTACT THFORMATICM ¥R krarAr et tnrebrnrrbaneevendnd

HAME: CONTACT NUMAER: 1
COMPANY : CONTALT TYPK:

CONTACT PHONRE:
ADDRESS:




Angust 24, 2001
Desr DN

Wemumﬂymmnﬂmmmb:dimﬁaﬁedﬁimﬂmdﬂﬁﬁmmﬁemﬁn;mm
* Chevralet Corvette. We know you are gincere in the position you have taksn, and hope you also
widerstatd our point of view.

General Motors, through the Better Business Bareatl (BBR) Autoline, provides & service of
mediation/arbitration for ity customens regarding the new vehicle warranty. General Motors has
. committed itself to accept and abide by decisions made in this mrbitration peocess.

; The BBE Autoline is available to you at no cost. In certain circumstances, you may be voquired
to use the BBB Autoline prior to pasticipation in other resclution methods. This program is
discussed in your vehicle's “Warranty and Owner Assistenoe Information Booklet.”

Pleass cell the Better Busineas Bureau at 1-800-%55-5100 1o utifize this service. They will
provids you with full details of the program.

Thank you for the opportunity to review this matter,
Sincerely,




1-11%84
Page |
CEYNERAL MOTORS CORPOQRATIOGHN
_ CHEVROLET DIVISION
. GM RESTRICTED
CUaTOMER
ADDRRRES ! Loddleville
= [
HOME PHONE:
cask woeeen: [ v 1G1YY22G7Y5121164d
MODEL YEAR; 2000
PRTE OPEMED: 2003-07-02 HERIES: Corvatte
DATE CLOJER: 2003-08-29 HMILBAGE: SioQD, GDSQOOG
SOURCE : Whice ¥Mail DELIVERY DATE:
BRC TYPE: ADHYmn DEALER MAMI: Bob Hook Chevrolat, Ine.
HRC PARENT: DEALER ADDRESS:4144 Bardptoum R4, Louisvills, KXY, 40218-3Z67,U82

wtaddhdhrhd bk dd kA a A4 M AQENERAL. CASE INFORMATIONAt 42 4daidd s mdaadttdndhadan

Mil Column / Ignition Lock 7 Partse
0 REPAIR ATTEMPFTIS) Incperative

‘i‘l"it‘i"-l'*"**I‘*l‘*i‘iiiit******i***ii!ii*‘waﬂ HIOTORYe etk kddkrdddddad b bbbk dddaddddgdddadnd

1-115842304 (BOR Hook Chevrolet); : 3003~07-~10

.2003*07-10

1-115p42304; ; 2003-07-10
2093~-07-05
1-115842304; ; 2003-07-0%
2003-07-08
1-1156842304; ; 2003-07-0%
2003 -07-9%
1-1158425304; ; 2003-07-30
2003-07-1%
1-115842304y ; 2003-07-10
2003-07-19
1.115842304F p 2003-07-10
2043-07-10
1-115842304; ; 2002-07-10
2003-07-10

1-115842304 Locking Ateering Column 2340 Corvettey ; 2003-07-3¢
2003-07-10

1-1168432304; : 2002-07-10
2003~07-18

Leccar submitted for approvel; ; 2003-07-11
2003-0%-10

Creatad:Ccac Mnoool. SR : 2003-07-10

2003-07-11




lIIIIIIIIIIIIIllIllI|lIIIIIIIIIIIII---.....h_

1-13584

MNOQO1: : 2003-07-11

.EDEB-I}T -11

Sexvica Ragquest has been Claged Digsatisfies.; | 2003-07-11

20403-047-21

CHYD347537 0772172003 15:15:21:210; ; 2003~07--25

2003-D7-~25

BR in 5tatus of Cloaad has basn Re-COpened by QDOMT; ; 2043-87-25
2003-07-25

Bervice Reguast Ownership has changed PROM: SUNDOWIN @ TO: ODOMT: ; 2003-07-25
2003-97-25

umership Escalated to BRC: ; 2001-07-316

2003-07-25

¢rm attempted to contact the custi I ; :003-07-23
2003-07-15

Cxm attempted to contact the dealership to speak with the service manger Lee Hundlyf 502-4
0800; ; R002-07-25
2003-07-25

Oym raciaved a call from tha curt; ; 2003-07-25
2003-07-25

2003-97-25

.ﬂm attempted to contact the cust n_ ;i 2003-07-25

BRC ADR Scanned: 2003-07-25-17.13.55.000000, ¥IXDochum: ODO3IP2156F; ; 2003-07-28

2003-07-28

¢rm contacted the ave Michael SHurrell |G : 2003-07-38

2003 -07-31

called cust at_ ; 2003-97-31

2003 -07-31

Reviewed with TM Kern New; ; 2003-07-31

2003-07-31

Crp contactsd the cups) ) A003-07-31

2003-08-14

Crm attempted to contact the cuak at_ ; A003-08-14

2003-98-15

BRC ADR Bcanned: 2003-08-14-17,15.00,004000, MSXDocNum: (DOIF2FARIE; ; 20403-08-15

2083 -48-15

Crm roclieved & voice mall from tha ecust) ;) 2003-0B-15

2003 -08-27

crm attesptad to contact the cust atj I : 2093-08-29
.E'I}H-EE-ZT

Repurchaaing the cust for etesring lo¢king: ; 2003-08-27
2003-08-27

S .




‘.—__

1-115842

Page 3
2003-08-27 el

RAeimbursement for 389.54; ; 2003-DB-24
2003-08-28

Goodwill Status has been changed from: PreAprv - Check BRC to Approved; ; Z003-08-28
20D3-0R-28

™ approval; ; 3003-D8-238
2003-D8-259

Voluntary: : 2003-DB-15%
2003=-08=-21%

Settlemsmt; ; 2003-08-19
2003-08-2%

Cloaing: 1 2003-08-23
2003-08-29

Bervice Request han been Clomed Satisfied.; ; 2003-0B-29
i003-09-05

CHV0347537 05/05/2003 0%:15:32.517; ; 2033-09-05

'l'I"l'l'i'lI'I"k'Ii'Iliiiiiiii****i*iii*iiiipﬂ :mﬂm*t*it*iiit‘Iti.*l‘**ii‘l‘iiiiiiii*iiii*

INCIDENT DATE: THCIDENT TIME:
‘II'IHEIHEHT LOCATION:

DRIVER HAME: DRIVER AGE:
DAIVER DISABILITY:

! CWHER DESCRIPTION:

ALLEOED DEFECTIVE COMPONEMNT:

INCIDERT RESTLT.

POLICE REPORT!: ROAD COMDITION: RCAD SURFACE:
EXIMBEE QF FEOPLE: BODY INJURY:
IMJURIEA :

WAS ANOTHER VEHICLE INVOLVED:
HUMBER QOF VEHICLES: 0

FROPERTY LAMAGE:

WAS VERICLE INSURRD: INSURANCE COMPANY NRME:
INSURANCE COMPANY ADDRESS:
AGHHT HAME:
AGHENT PHONE NUMBER:

HORE IWPORMATION:

MATSTENANCE LOCATION:

CURRENT LOCATICH OF VENICLE:

‘II'HDTIFY NAME :

WES VENMICLE IMEFECTED: INEPECTORE RAME: INSPRCTION DATE:
HILEAGE AT INSFECTION:
WHERE WAS INBPRCTION DONE:

WAS VERICLE ROAD TESTED:



1-115B4
Page 4
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:
COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

LR RS RS2 222210 YRR 2N ¥huwhpPAR THFORMATIONY S e rrtkhhhhdd bbb br bbb e dvhhhdr bk

GOURCE: TRANSACTION:
REQUEST TYFE:
REFURCHAEE READDH:

DEARLER BAC:
DERLER MAME:
DEALER MADDRESS: ,

CONTACT: ,
PHONE NUMBER! FAX NUMHER:
FRODUCT CODE« BODY TYPE:
TRIM:
EMGINE TYPE: TRANSMISSION:
VEHICLE DRIVEARLE:
MILEAGE 4 BUY-BACK: D ART WARRANTY DATE:
MHISRD: HADA: 0O
EALES TAX:
DEFRECIATION:
UPGRADE:
AFTERMARKET =
LEASE TERM:
PAMAGE:
{OTHER:
BRAMCH: NANME :
ACCCUNT NUMBER:
INTEREST RATE: INTEREST PATD

DEALER BUYCUT:
ACCOUNT BALARCE !

LEGAL:; LEGAL TYPE:

LEMUN LAW:
DPEALER ADMINISTRATION: VEHICLE PRSTINATION:
RELEASE LIEN PATOPFF:

TITLE BHAND:

REPLACEMENT VIN:

WrXAW VAR AR R Rk bk kR w A TN ABONILY INJOR TP AT R R R A R AR KK AR RN RN NN T PN T PRI

HUMBER CF INJURTIES: O
COMMENTS :

HAME: LOCATION:
ADDRESS: ,

CITY/ETATE: .

FHONE NUMEBER :

SEATING POSITION: RESTRAINT:

TYPE OF INIURY:

TREATED : IP 50, WHERE:

trddndd bk dd ok dd ok kd b h bk kAN A A AR INFORMATION Y A d bk kA kAR A A AN AR AR AR R b kdw

EXTERNAL CASE NUMBER: DATE:
TITLE NRMES:

BUSINESS: t BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHARIE/LEASE: 0 DATE OF FURCHASE/LERSE:

MILEAGE AT PURCHASE: 0 PURCHAER/LEASE AS:




1-11584230
Page 5of
DOES OWNER HRVE POEESSION OF VEHICLE!:
RESQLUTION ESOTGHT:

. Ak kR R AR R AT RN AA SR N ENRRD CONTACT INFORMATIONA T dAdhdddd A A KR KR E X ANN NN rbrrnny

HAME: CONTACT NUMBER: 1
COMPANY CONTACT TYPE:
CONTACT PHONE:

ADDREES :



October 22, 2003

Service Request [N

Dear M

We are sorry you continue to be dissrtisfied with the decision made concerning your 2000
Chevrolet Corvette. We know you ere sincere in the position you have taken, and hope you also
uderstand our point of view.

General Motars, thmough the Better Buginess Bureen (BBB) Autoline, provides a service of
mediation/arbitration for ita ¢ratomers regarding the new vehicle warmanty, General Motors has
committed itself to accept and abide by decisions made in this arbitretion process.

The BBB Auteline 15 availsble to you at no cost. In certain circumstances, you may be required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discuszed in your vehicle’s “Warranty snd Owner Asgistance Information Booklet.”

Please call the Better Business Burean at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.
Sincerely,

Vincent Runda
Customer Relationship Manager

MNOO0O] -P/ame



August 27, 2003

Service Request: [N
Dear - SN

We sincorely regret that you experienced a concern with your 2000 Chevrolet Corveite, which
resulted in an unexpected repair expenss (o you.

We valve you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we dizcussad over the phone, we beliove you are entited 1o a relmiargement. 'We have enclosed
a cheek In the amount of $389.54. ' We hope this goodwill adjustment will offeet, to some degree,
the inconvenience that this rapair may have cansed you.

We look forward to keeping you in our Chevrolet family. I you bave any future questions,
please feel free to contact our Chevrolet Customer Assistance Certer at 1-800-222-1020 Monday
through Friday between 8:00 aam. and 11:00 p.m., Eastern Time, Flease refer to your sarvice
requeit number above and eny of our Costomer Relatiomship Managers will be happy to asalst
Yol

Sincerely,

Terexy Odom
Customss Relationship Manager
Business Resource Center
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TECHNICAL ASSISTANCE SYSTEM

wik GM RESTRICTED **¥
. Case No: I VIN Number: 1G1YYZ2G7Y5128507
Dats Opensd: /20200 Model Yoar: 2000
Dete Closad: Serlen: Corvette
Dugler Code: - Mileage: 16023
Addrers: FITZPATRICK CHEVROLECONCORD Stuter CA

Dealer Phons:

SYMPTOM ABSTRACT~ STEERING STEERING COLUMN IS LOCKED UF 01-02-3
RESOLUTION ABSTRACT-
UGC CODE 1
UCC-1 DESCRIPTION-- STEERING
UCC CODE 2——-
LCC-2 DESCRIFTION=—
. UCC CODE §————

UGCC-3 DESCRIPTION--

D4/26/2002 12:58:23 SBE TEMPLATE - MABON

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONOITION

_N_ Y /N I8 THE YEHICLE MODIFIEDMNCN-PRODUCTION ACCESSORIES (LIST BELOW)

EA02-031 / GM22C Fage 1 of3




CALLER'S NAME {FIRST, LAST, AND POSITION)

BILL LEWIS (SERVICE)

CUSTOMER CONCERN -

STEERING COLUMN IS LOGKED INT.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO UKE VEHICLE?)

TECH STATED NO CODES CALLING FOR P/ INFO ADO1328, AG00265

TAG RECOMMENDATION -

TECH TO FOLLOW BULLETIN 01-02-36-008

04/28/2002 12:58:23 HISTORY - MABON

SYMPTOM ABSTRAGT— STEERING STEERING COLUMN IS LOCKED UP 01-02-3
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION~ ETEERING

UGG GODE 2-——mm

UCC-2 DESCRIPTION—

UCC CODE 3—mm

UCC-3 DESCRIPTION—

04/25/2002 12:68:23 S8BD TEMPLATE - MASON

STRATEGY BASED DIAGNCSTICS

BAG2-031 / GM22C Fupedef3




_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

_N_Y¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LABT, AND POSITION)

BILL LEWIS (SERVICE)

CUSTOMER CONCERN -

STEERING COLUMN IS LOCKED INT.

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, AEPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE YEHICLE?)

TECH STATED NO CODES CALLING FOR PA INFO A001328, ADOU286

TAC RECOMMENDATION -

TECH TO FOLLOW BULLETIN 01-02-35-008

O4/26/2002 12:68:23 HISTORY - MASON

EAD02-031  GMA2C Fage 3af3
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1-97820703

Page 1 of 4
TION

Centerville
« I

COSTOMER :
ADDRESE :
HOME PHONE:
CAHE NUMBER: _ VIN: 101¥Y2267Y5131368
MODEL YEAR: 2000
ODATE OFENED: 2003-05-=04 SERIEE: Corvetts
DATE CLOBED: 2003-05-23 WILEAGE t 61650. DD0DOOO
SOURCE: Fhong DELIVERY DATE:
BRC TYPE: N/ANo DEALER MAME: Robhine Chavrolet-Cadillac,Llc
BRC PARENT: DEALER ADDREAS:455 Watson Blwvd, Warner Robina,GA,31093-3407,U8A

FARERARRAARNFRARRERN KRk v R dORERAAL, CASE TXFORMATICMNA bk bk bbdd bbb bbb bddbdddirdbrrrir

Hil Colum / Ignition Lock / Parta

0 REPAIR ATTEMET(H) Bticks

khhebWhhhhhbkhhhkbkbbdddddddddbdddbdighRE HIATORY A hhbNhbkb kb Wb bbb bbb brodbdbded b hoddodrd b

Btwariny lock comt amset: 3 2003-D5-D9

. 2003-05-09

Gat cust history from dealsy; ; 2003-05-09
2003-05-112

Followup w/ cust on realmburpement; ; 2003-05-12
2003-0%-09

Followup w/ dmalesr on repalr; ; 2003-05-09
2003=05-09

Gat veh rapalr info and business caee input;’ » 2003-05-09
2003-05-12

Tollewup wf cuat; ; 2003-035-132

2003=-05-14

Cancelled; y 2003-05-12

2003-05-132

Offar oW relmburasmant;
2003-05-21

;7 2003-~D5-12

Confirm doces received w/ cumt; ; 2003-05-21
2003-05-17

BR in Ztarus of Pending Decumentation hag hean Re-Opened by BEADMING

.iﬂﬂi-ﬂﬁ-l'?

REQUEST FOR ABEIRTANCE Scarmed: 2003-05-15-17.58.46.000000,
05-1%
2003-05-17

REQURSTED DOCS ATTACHRD; : 2003-05-19

{ 2003-D5-17




2003=05-21

2003-05-31

.Cnnfirm doce recalved; : 2003-05-21

Creating reimbursement 3W: ; 2003-05-21

2003-05-21

Craated:CAC_RS0005. SREAL1-97BIOTDI;
2003-05-21

Goodwill 3tatums has bean changsd fromr Mot Initlatad to Pending SITREL;

2003-05-21

: 2003-05-21

7 2003=-05-31

1-97020703
Pago 2 of 4

Raimburgemsnt in the amount of %$32%.52 being ment to AL for review and submigmicn; ; 2D03-D5-

23
2003-05-23

Reimbursemant in the amnunt of %325.92 wvae Ffinal approved.)

20D3-05-23

y 2003-05-33

Goodwill Status hap been changsd from: Pr=ipyrv - Check Eo Approwed; ; 2003-D5%-23

2003-05-23

BAC 1941Bd4 Cuptomer Davld White;
2003-05=-23

: 20D3-05-23

Service Recquent has hean Cloged Sabinfied.; ; 2003-05-23

2003-05-30

.char:k sint;: ; 2003-05-30

i'i'i'i'i'i'iii'**i'*ii**********i***ii****?ﬂ ImmﬂWiiiiiiiiiiii‘ii***.iii**iﬁ*-**kﬂ.‘ﬂ*

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER NAME:
DEIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONENT:

INCIDENT RESDLT:
PFOLICE REPORT:
NUMBER OF PEOPLE:
INTNIRIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE)

‘II'HAE VEHICLE INHURED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION:
BODY THTURY:

INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDREAS:
AGERT HAME:

RGENT PHCONE NUMEER :

ROAD SURAFACE:



HOTIFY MAME:

WAS VEHICLE INSPRCTBD:
MILEAGE AT INSPECTION:

WEERE WAS INSPECTICH DONE:

WAS VEHICLE RCAD TESTED:

ROAD TEST DRECRIPTIOM:

ROAD TBST RESULT:
COMP INSPECTEI:

INVESTIGATIVE SUMMARY:

PAR ETATUS:

INSPRCTORS HAME: INSPECTICH DATE:

1-57820708
Page 3 of 4

ARk *'ll*llllli*ﬂ!!titttitt**t**tﬂ**t*ipm INFORMAT I NE * *h kb k kT dd kxw AT R X AN TN XN ANTNAARRIUND

SO0URLE::
REQUEET TYTFE:
REFURCHAEE REMESON:

DEARLER BAC:

DERALER MAME:
DEALER ADDRBSE: , .
CONTACT: .

PHONE NUMBER
FRODUCT CODE:

ENGINE TYFPE:

MILEAGE @ BIY-BACK:
MSRE:

DEFREC TATICH:
UFGRADE :
AFTERMARKET :
LEASBE TERM:
EAMAAE:

OTHER:

BRAMCH:
ADCOUNT MUMBER:
TNTEREST RATE:

ACCOUNT BRLRNCE:
LECAL :

DEALER AIMINISTRATION:

REPLACEMBENT VIN:

TRANBACTTON:

FAX MNUMEER:

BODY TYPR:

TRIM:
TRANSMI ST :
VEHICLE DRAIVBABLE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

INTEREST PAID:
DEALER BITYCUT:

LBGAL TYFE:
LEMON LAW:

VEHICLE DESTINATION:

LIEN PRYOFF:
TITLE BRAND:

AR Rk dbdd bbb kbbbl A ek kA ks JBANTTY IMURYNAARA A AN AR N d b AR AR AR AR h

NUMBBR OF TNJURIESH:
COMNBIITS :

NAME :

ADDRESE: |
CITY/STATE: .
PHCME NUMBEER:
SEATTNG BOOITION:
TYPE OF INJURY:
TREATED i

Q

RESTRAINT:

IF Sﬂ. m:

LOCATICN:

kdkdddddbbdbbkbdbkr bk bbb dddr iR APY Imﬂm‘ii*i*******iii******ﬂﬂﬂﬂiﬂ**ﬂi****i*



1-97820703

Page 4 of 4
EXTERMAL CASE NUMBER: DATE:
TITLE HAMES:
BUSINESES : % BUSINRSS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHREE/LEASE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LEASE AS:

DOBS OWMER HAVE POSESSICH OF VEHICLE:
RESCLUTICN SOUGHT:

LA k3 ***‘ﬂﬂ*‘***************ﬁ*mﬂ cmeT mmTImii‘i*i‘iiiiiiti*t*iiiiiii"iii***i

NAME; CONTRCT NUMBER: i
COMEANY : CONTRCT TYFPE:
CONTRCT PHOME:

ADDRESS ;



October 22, 2003

Centerville, G
Service Reques (N
Dear Ml

We gincerely regret that you experienced a concemn with your 2000 Chevrolet Caorvette, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high pricrity. As
we discussed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
a check in the amount of $32592. We hope this goodwill adjustment will offset, to some dsgres,
the inconvenience that this repair may have caused you.

'We look forwerd to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Anxistance Center at 1-800-222-1020 Monday
through Priday between 8:00 a.m. and 11:00 p.m., Eastern Time. Pleese refer io your service
request number above and any of our Customer Relationship Managers will be happy to aszist

YOuL,
Sinceraly,

Bernard Cllassr
Customer Relationship Manager

R50005-T/gib
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED “**
Cars No: ] VIN Number; 101 YY22Q7Y5122000
Dats Opsued: 8132002 Modad Year: 2000
Dots Closed: Sevim: Convethe
Dealer Code: - Milsage: 16475
Addrens: MODERN CHEVROLET COMWINSTON-SA  Sgoty. NC
Dosier Phons!
SYMPTOM ABSTRACT-=-- COLUMN LOCK COLUMN LOCK UP IN BAY
RAESOLUTION ABSTRACT-
UCC CODE {——-=--
UCC-1 DESCRIPTION--- STEERING
UCC CODE 2==—-=m-
UCC-2 DESCRIPTION—
USC CODE 8————-
UCC-8 DESCRIFTION-—

08/13/2002 06:51:25 BBD TEMPLATE - WENGER
STRATEQY BASED DIAGNQSTICE

-1_ NUMBER OF TIMES IN FOR THE SBAME CONDITION
_1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FQR SBAME CONDITION
_N_Y /N I& THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
NATHAN JACKSON (TECH)

CUBTOMER CONCERN -
STEERING COLUMN LOCK

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Si S8EARCH,
COMPARE TO LIKE VEHICLET)

TECH CALLED STATES WAS GOING TO INSTALL UPDATED COLUMN LOCK PARTS PER
BULLETIN 01-02-85-008. TECH STATES THAT THE COLUMN IS LOCK RIGHT NOW AND
CAN NOT GET IT UNLOCKED. TECH LOOKING FOR INFO.

TAC RECOMMENDATION -

ADVISED TECH TO GO INTQ TECH I, BODY, BODY CONTROL MODULE, SPECIAL
FUNCTION, MIBCELLANEOUS TEST, COLUMN LOCK, SHOULD ALLOW HIM TO COMMAND
IF THE LOGK WORKS. ADVIGED IF NOT HAS REMOVE LOCK THEN DISASSEMELE.

EAD2-031 / GM22T Pape Lef 2



DEALER TO REPORT.

08/13/2002 08:51:25 HISTORY - WENGER
081672002 09:1248 SHEPHERD -
CALLER'S NAME {FIRST, LAST, AND POSITION)
NATHAN JACKBON TECH

-1._NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

RESULTS OF THE PREVICUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

DLA ETATES SDM FUSE BLOWS WHEN LOCK RELAY |18 COMMANDED ON. DLR REMOVES
THE RELAY AND CKT IS CK.

NEW RECOMMENDATICNS
TAC ADVISED DLR TO B CLAIM AND REPLACE THE LOCK RELAY.

EAG2-031/GM22C

Pagedaf?
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Page lof 3
GENERAL MOTORSE CORFPORATIOR
CHEVROLE?T PIVISIOHN
. c M nnsrn:c-rzn
CUSTCMER :
ADDRESS! rawlstt ., X [
HOWME PHONE:
cage yneeER: VIN: 131YY23G37Y51322128
. MODEL YEAR: 2000

DATE OPRNED: 2003-03-27 SERTEE: Corvette
DATE CLOSED: 2003-04-04 MILEAGE 450a0.0000000
SODURCE. Phona DELIVERY DATE:
BRC TYFR: H/ARo DERLER MAME) Frank Parra hutoplex, Inc,
BRC PARENT: DEALER ADDRESS:1000 E Adlrport Fuy,Irving,TX,75062-4813,USA

****i‘*ii**iiiii‘ii'*i**iiiiiiislnunnn caan Inrﬂn“mmxnuiiiiiiiiiiiiiiiiiiiiii**itii‘*!

Hil Column / Ignition Lock / Parte
0 REPAIR ATTEMPT(S) Fo Symptom Indicatad

ii'iiii'iiiiiiii'i"i*i""'ii*iiiifwnﬁn HIBTQRY*i*i'i"*i"'ii"iii**itiit**iiit**iii

Cust mtates thet hig steering column i@ locked up) ; Z003-03-27
2003-03-27 '

.Eall Parte Mgr/Serv ¥gr re: cunt veh concern with etesring columm leckout; ; 3003-03-37
4003-D3-31

Call cupt re: diagnasis and follow-up an veh; ; 2003-03-31
A003-03-29

Call cuat ra: diagnosis and follow-up on weh; ; 2003-03-2%
2003-04-03

Call cust re: ptatus of veh; ; 2003-04-03
2003-04-03

creatad:cac_krsooos. [ : zo003-04-03

2903-04-023

Sending unables to contact ltr for review and suhmnisslon to ltr approver for approval; ; 2003-
04-04

2903-04-04

Approved; ; 2003-04-04
2003-04-04

Service Request has been Closed Satlisfied.; ; 2003-04-04

RPN RN E RN NN AR RN v d e d DAD THRORMATTON S b w bbbk hbrdd b bbb d bbb bbb b bbb bbb

{'I"IHEIDIHT DATE! IRCIDENT TIME:
INCIDENT LOCATION:

DEIVER NAME : DRIVER ROE:
DRIVER DISABILITY:



OWHER LDESCRIPTIOCH:

.mncm DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PBOPLE:
INJURIES :

WAE ANOTHER VEHICLE TWNVOLVED:
NUMBER OF VEHICLES: 0

PROPEHTY DAMAGE:

KAS VEHICLE INSURED:

MORE INFORDATION:
MAINTENANCE LOCATION:
CURRENT LOCATICN COF VBHICLE:
NOTIFY MNAME:

WAS VEHICLE INSFRCTED:
MILEAGE AT INSFECTION:
WHEERR WAS INSFBCTICH PCHE:

WAD VBHICLE ROAD TBSTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

CONEF INSFECTRD:
INVESTIGATIVE EUMMARY:
ERAR STATUS:

ROAD CONTITION:
BODY INJURY:

THEURANCE COMEPANY NAME:
INSURRNCE CIMPANY ADDREXE:
AREENT NAME:

AGENT PHONE HKUMEER:

INSPECTORE MAME: INSPECTION DATE:

1.B487F 7304
Paga2ofd

ROAD BURFACE:

kAR AR kA dAR ARk d kb d bk e FDAR MTIW***Hi'k"i*i*****1**#1***1*#.*********

SCURCE :

REQUEAT TYFE:
REPURCHASE REASON:

DEALYR HALZ:

LRALER HANH:
DEALER ALCRESS: , |,
CONTRCT: .

PHONE NUMBER :
PROOUCT COLR:

ENAINE TYFPE:

MILEARCE @ BUY-BACK: 0
MERP:

DEPRECIATION:
UPGHRADE :

TRANABACTION :

INTEREST PAID:
DEALER BUYOUT:



1-B4B7 704

Jef3
LEGAL: LEGAL TYFE: hd
LEMON LiN:
DERLRR AIMIMISTRATION: VEHICLE DRESTINATION:
RELEASE: LIEN PAYQPRP:
TITLE BRAND:

REFLACEMENT VIN:

FEERRANEREARRR NN r bbb bbb v T W AROOTLY TN TETRY W e e o o ok ol ode e ot e ol ol i e ol o o ol ol e i ol W W o o e ok ok

NIMEER OF INJURIEH: O
COMENTS :

KAME 1 LOCATION
ATDRESSy

CITY/8TATE: .

FHOKE NINBER1r

SBARTING EBOSITICN: RESTRAINT:

TYFE OF INJURY:

TREATED: IF 830, WHERE:

i il iti*iii*tiii*tiiiiiiiiiii1**!‘m INPCRMATICN M R e b khhddhdhhhddhdhmd ke add ke e e ww

EXTERMAL CAEE NUMBER:: TATH:

TITLE NAMES:

BUHINESS: % BUSINESS: 0
ACCIDENT) TATE OF ACCIDENT
DESCRIPTION OF DAMAGE:

PURCHASE/LBASE: O DATE DOF PURCHARE/LEMR:
MILEAGE AT PURCHASE: 0 PURCHASE/LEMAEE AH:

DORES CHMNER HAVE POSES3SION OF VEHICLE!
RESOLUTION SODGHT:

WhkbhhWihhkbkhbhbhbherbbrrrirtann -ﬁﬁ*m cﬂmm Imﬂmi‘**ii**‘-i**i-***********i****ﬁ**

MAME COMTACT HUMBER: 1
COMPANY - CONTRCT TYPE:

CONTACT PHONE:
ADDRESSH -



October 22, 2003

Service Request SN
Dear IR

We would liks to discuss your request for assistance reganrding your 2000 Chevrolet Corvette,
but we have been unsuccossful in our attempta to contact you.

To belp us review your request in a timely manner, please contact oar Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m, and 11:00 p.m.,
Eastern Time. Pleass refer to your service request number above mnd any of our Customer
Relationship Mansagers will be happy to assist you.

Sincerely,

Hlisha Jimenez
Customer Relationship Menager

RSODD6-T/mm




03634024

Page ] of 6
GENERAL HoTORSA CORPORATIOR
CHEVROLET DIVIEION
. G RBSETRICTED
wzss: [
ALDRESS : NORTHRIDOE ’
o [l
nowe puove:
; cage nveER: [ VIN: 1G1YY13G815102323
l MODEL YEAR: 2001
| DATE OPENED: 2001-10-04 HERTES: UMFNONN
DATE CLOBED: 2001-11-13 MILEAGE: 13500
BCATRCE: Fhona DELIVERY DATE:
BRC TYPE: Na LEALER HAME RYDELL RARUTOMOTIVE GROUP
BRC PARENT: DEALFR ADDRESS:753 BEAN FERMRENDO RDY, , SAN FERNAMDO,CA, 5134005

kb dr kAW E W AAERAT, CASE INFORMATTON®® " &S ddd s it dd Wil ok b e beode e ok ok e ok e o

H30 Imetrumant Cluster Unusual Cauge Rsading
1 REPATR ATTEMPT{H) TIRE PREESUHE

M0l Stearing Genaral Inoperacive

0 REPAIR ATTEMET!S) LOCKED

213 Relmbursenent Fecuested Cugtomer Satigfacticn
0 REPFAIR ATTEMPT{3) 1/2 ¥O'S LEAEE PYMT

.vﬂﬂuln operation or design

THETRIXTICHS TO CRM:

*Binpoint / undarstand concern

* Determine Customars axpectatica

* validate featurew ie on vehicle

* Review ownars manual with owner - [[Ownera Henuals ROR
C:\Progra~1\Plusl\Micros-1\Iexplore. sxe http:\\corsweb\wekblinowledge]]. Click tha Product
Centar Tab

* Roview gpaclific poluticns [[SPFECIFIC BOLUTIONS RUN C:‘\JProgra~l1‘\Flusl\Microe-1\JIsxplora. o
httpr/ /caraweb/common/ ProductCenter /Caneral Info/content /CRC 7 Solutlona RyComponantCods_Corapol
nt.htm] | -

* Validata with daalarship if necesasary

* Coordinate with dealerghip to compare with mnother vehicle if necespary

* Behedule a follow yp 1if issua is not resolved during call

VYabicle opsration or design
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiim mm‘!’*i**i***iii**iii************i***i**i**

COST BETATES: VEH AT FIRET HAD AN UNUSUARL TIRE FRESSURE ERADING. AFTHR REPAIR, THE ENTTRE
STEERING OWIT IS NOT LOCKED UF & THE VEH IS UNDRIVEABLE. CUST STATES: THIS IH TOTALLY
UMACCEPTARLE, ESFECTALLY SINCE HE HAS BERN ADN'D THAT A G ENGINEER CRNWOT INSPELT HID VEH
FOR ALMOST AKOTHER WEEK. CUST SEEKS: QUICKER RESOLUTION. CRM ADV'D: CUR SN FEELD PERSCHNNEL
COVER A LARGE AREA & DLRSHF HAS MO CONTROL OVER THAT & ADV'D THAT THE FIELD REPS MAXE ROUNDS
OH A REOULE BASIS. CUST STATES: LACK OF PERSBCHNEL IS MOT HIS FPROE; HE WISHBI TO BAVE HIZ VEH
REPATIRED 80 HE CAN DRIVE IT. CRM CALLED CLRSHP TO BPERE W/EVC MGR, HR. ROBERT HENDERDON: HE
WAS NOT AVAIL. CRM ATTENPTED TO SPHAK W/HIS RSEISTr MR, RICK GUEMAN. HE ADV'D THAT HE IB TO
HEAR TOMORROW WHEN A REF WILL BE AVAIL & ALREED TO CALL CRM W/INFD. xewANY CRM TARIRG MR
GUIMAN'S CALL, PLEASE FORWARD INFO TO CRM STRONGW. THANK Yi{).es= CRM THEN AIN''D CUST. {UST
T3 NOT BATTAFIED W/TIME CONSTRAINTS & ADV'D THAT IF THIS APFEARS THRT IT I8 GDING TU DRAG
0T, HE WILL THEM...CONMT'; D

2001-10-04



O3EI024

Poge 2 af 6
ﬁ*ﬂ: AVAIL HIMBELF OF THE CCMSUMER PROTECTICE LAN IN CA. -CRM WANDA STRONG-PDX;: 0;

.Eﬁﬂl—lﬂ—OE

R sx==r=nnM]JOT PTILE
MOTES e e e e s LT T T T
cr +: NG

2001-10-05

{TIME: 11:58 AM) SPCGKE W/SVC MGR, MR, HENDERSCH. HE STATES THAT THE AVM IS IN A COUFLE OF
TIMES A WEEK & WAS JUST THERE THIS PAIT WED.; DUEE ROT KNOW FOR SURE WHEN HE'LL BE BACE IN.
CRM AOV'D OF CUST'S POSITION THAT HE EITHER WANTE HIE VEE FINED & RETURNED (R WILL BE
PURSUING OTHER ACTION. MA. HEMDERSEON STATED HE WOULD HAVE TO CHROR W/HIS ABSIST, MA. GUZMRNM,
TO SEE IF HE HAC HERRD ANYTHING, BUT THAT MR. CUZMAN WAS HOT AVAIL TODAY. CURM CONTACTED CUST
TQ ADVISE. CUST PATIENT W/CHM & CRM ADV'D WILL FOLLOW UP (N TUE., 10/9. CUST THAMKED CRN. -
CRM WANDA STRONG-PFOX: 0;

2001-10-08

Rick from the dealer called and stated that an =nhginesar wes condng ocut this wedneeday to
inspect tha vehicle and was seesking to have info relayed to the previocus cIm....ocrm
fowmrding to previous crm for futher processing....... Aaxron Correall/cac/pdx: 0:
2001-10-08

(TIME: 11:10 AM) CRM REC'D MEG FROM SVC MGR, MR. HENDERSON RE AVM VISIT (N UPCOMING WED.,
10/10. CARM RELAYED INFO T0 CUST & ADV'D WOULD RE-CONTACT CDST ON TUES., 10/16. -CFM WANDA

stronG-rox; Or [

2001-19-16

{TIME: 10G:54 AM) CALLED CUST; HE IS VERY FLEASED TO HAVE VEH REPAIRED & OPERATING AGRIN;
BOWEVER, CUST DOES FEFL THAT IT WOULD BE A GOOD-FAITE GESTURE ON GM'S FART TO COMPENSATE HIN
1/2 MOS8 PYMT PR THE TIME HIS VEH SAT AT DLRSHP AWAITING AN AVM INGPECTION. CUST STATES:
VEH IZ PIMANCEDC THROUGH HBANK OF AMERICA. CRM ADV'D: WILL RESEARCH TO SEE WHAT CAN BE DONBE
TO CCMPENSATE CUST FOR TNCOWVENIENCE & LOSS CF PLEASURE OF VEH. CRM REV'D REQ W/TH CONNELM,
WHC ADV'D TO FLACE AN AVM REQ. CRM PROCEEDTNG ACCORDINGLY. CRM FLACED COURTESY CALL TO BVC
MGR, MR. HENDERSON, SIMPLY TO ADVISE. CRM THEN RE-CONTACTEP CUST T0 GET AMT OF MONTHLY
FYMT, PH # OF BANX OF AMERICA BRANCH WHERE ICAN IS HELD & CUST ACCT #. ==w=NEXT CRM: WHEN
CUS'I'CMLEINH‘THISIWO. PLEASE FORKARD TOQ CFM STRORGW, THANK YOU.=== -CRM WANDA STRONG-

; 0
2001-10-16

FILE SET FOR REV FOR RECEIPT OF INFO FROM CUST ON TUEX., 10/23. -CHM WANDA STRONG-PDX: 0:
172111883
2001-1¢-17

CUST CALLED IN WITH REQUESTED INFURMATION:
1) AMOUNT OF PAYMENT IS 714.81
2) AccounT § 1SN

3) pEONE # oN sTATEMENT IS I CEM SENDING FILE BACK TO PREVIUUS CRM AS
REQUESTED. CHRISTINE STEVEME/cac/vox: O :
2001-10-17

(TIME: 10:08 AM) CRW REC'D CUST INFO; MADE AVM HEQ. FILE SET FOR REV ON 10/23. -CRM WANDA
STRONG-eDx; O,
2001-10~18

{TIME: 11:30 AM) REC'D RREJPONSE FROM AVM, MR. TONY MASARWETH THAT CUST IE CERTAINLY ENTITLED
T0 1/2 MO'S PYMT REIMB W/HIE BLESSING. CRM THEN CONTACTED BANK OF AMERICA & SPOKE W/TRICTA
WHO ADV'D THAT W/0 CUST'S LAST FOUR DIGITE OF EE #, THEY COULD PROVIDENO INFO. CRM CONTROTED
CUST (0 CPF &= OBRTAIMED THOSE #'S. CRM THEN CALILED BANK OF AMERTCA AGATN & SPORE W/HUY TRUDNG
WHO ADV'D THAT CUST'S MONTHYLY PFYMT IS %714 .P01. THUS 1/2 MD'E REIMB WOULD BE 5357.40.

REIME PREP;
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REC'D TM CONNELM APPROVAL TO CONTACT AVM W/CUST REQ FOR RETMB OF 1/2 MO'S LEASE PYMT;

REC'D RESPONSE FROM AUM, MR. TONY, MASARWHETH, TO DO 80 W/HIS BLESSING -- IS FAMILIZAR
W/CUST'S CASE & CUST IS DEFINITELY ENMTITLEDL:

BUSINESS REABUNS: {1) CUST LOST USE OF VEH FOR TWO (1) WERKS DIE TO FACTONY OVERSIGHT; (1)
RESTORE CUST FAITH IN VEH/GM: {3} PROMITE CUST LOYALTY/ENTHUSIASM: (4) APOLOGETIC GESTURE;

{d} FOBTER DLR/CUST RELATICHBHIP; {5) AVM RECOMNMENDS: NOT HAVE PREVENTED
CONDITION; (V)CUST DID NOT CAUSE COMDITION; CONT'D; {;

d001-10-18

CONT'D:

{8}BRIVE CUST ENTHUSIASM & QOFFSET IH&MEHCE.
UC CODE (513) INPUT & LTR PREPARED.

PORWARDING TO GWD, MCCALLUK. -chy waxoa srrowe-vox; o+ [N
2001-10-22

GL raviewad ragquest...request is raturned pending further action...pleage gee feadback
form. . .4 4ikathryn mecallun/gl/pdx/cac: 0;
2001-10-25

(TIME: (9:01 AM} REV'D PAXED DOCS W/OWL, MALLUK & IT WAS H)TED THAT HOT ORLY IS THEFE A

DISCREPAMCY IN TEBR FIRSET NAME, BUT ALSQ IN SPELLING OF LAST NAME; ADDITIONALLY, THR FROOF COF

OWNBRENIP SENT I8 A TITLE (50 THERE WOULD HBE BO PYMTS) & IT IS FOR AN RV, NOT THE CORVEITE.

CRM CALLED CUAT'S CF & LPT MEG & THENM (CALLED {UST'S WRK € & LPT ADDITIOMAL MSG. ===ANY ORM
.'I'AKIHE CUBT'S C/B, FLEASE FORWARD INFO TQ CRM STRONGW. THANE YOI .=w= -CRM WANDA STROMNG-FDE;

0;

2001-10-25

CUST STATES IS CALLING IN IAIE TY] A MESSMIE THAT WAS LEFT FOR HIM BY FRHEV CRM. CUST VERIPIED
CORRECT SPELLING OF NAME, AND WILL SEND IN COPIES OF CHECES, AFTER HE GETS THEM FRUM

BANKE {WILL NBHD TO HEQUEST THEM AT BANK] . CUST WILL ALS0O SEND IN COFY OF REGISTHATION. CUST
ETATEE SPELLING OF FIRST AND LASY MAME I# CORRECT. URM WILL JEND MOTIFICATICN TGO FREV CRM,

AND CHECE IN ON FILE TOM TO MAXE SURE IT WAS PICKED BACK UP. TABATHA REYNOLDA/FDX/CRC; O

2001-10-26&

(TIME: 6:41 AM) CALLED CUST'S CF # & WRK § 5 LPT MEGH O BOTH: WHAT THIE CRM NEEDS IS: TO

VERIFY THAT CORRECT NAME i:!!!l!!!!!l!;ﬂ:xn'|||||||||||| ok [ - ALEC ADV'D COST
THAT WE NERD CORRECT VEH IP FOR THE CORVETTE, AS DOC WEHAVE IS FOR A '97 GMC
STATION WAGON IN NaME OF " . LASTLY, A COFY OF CUST'S FywT COUPCH TO BANK OF
AMERICA WOULD BE ACCEFTAHLE SHOWING HIE NMAME/FYMT AMT. ===ANY CRM TAEING CUST'S C/R, FLEASE

AWISE CRM STROMGW. THANK YU, w== ~CRM WANDA STRONG-FRE; O)
2001-10-26

(TIME: 11:27 AM) SPORR W/CUST WEO ADV'D THAT HR HAD CMLY SENT IN 1 FAGE, THAT THE TITLE FORM
DID NOT BELCWG TC HIM. HE FURTHRR ADV'D THAT HE WIILD HE FAXING THE OCFY OF HIS CORVETTR
REGXSTRATION & CCOPY CF FYMT COUPON TO BANK CF AMERICA EITHER THIS AFTERNULDN OR TOMORROW.
CUST STATED: AFFRECIATES PFOLLOW UP. CBPM EETTING FILE FOR REV ON TUBE., 10/30 FIRST THING IN
AM PCR RECEIPT OF FRXED DOCE. -CRM WANLA STRONG-PCX; 0;

2001-10-30

{TIME: 9:33 AM} CRM CALLED CUST & ADY'D THAT FINAL DOCS {PROOCF COF CWNERSHIE/EROOF OF PYMT
ANMT) KAD BEEN REC'D £ REIME IS PROCEEDING. CUST THANKED CRM FOR COURTESY CALL. CREM ADVISING
GWL, WOCALLUE THAT ALL DOCS ARE NOW AVATL. -CHM WANDA STRONG-FIE; O; lllllllll

2001-16-31
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GL reviewsd with CRM...cust wae offarsd and accepted reim of 50% of one month's leasa
payment of $714.81 for a reim amcunt of $357.40...cupt'sadiress has heen veritiad as|EE
Northridge, cANEEEE ., ***ksthryn mccallum/gl/pax/cac: o [N

GL reviewed requent and raquaeat ia sulmitted for first and final approval...**tkatheyn

mecallum/gl fpdx/cac: 0 _

2001-11-01

final approved; 0; -

2001-11-05

CUST REQUESTING TO SPEAK OHLY W/WANDA 3ITRONG RECAUSE SHE HAS BEEN WORKING CH CASE. CUSY
STATED STILL HAVING CONCERNS RECGARDING HIS TIRE FRESSURE AND RECEIVING FALAER RERDTMGE. KR
STATED THE CONCERM HADPPEND ONCE LAST WEEK AND AGAIN TODAY WHICH MAKES THEVEH INTO THE DULR 31X
POR HIS CONCERME. CUST SEFKS TO KNOW WHY HE SHOULD HOT OO TO 2 LANYER AND HAVE VEH
REPLACED. CUST EEERE TO BPEAX. W/WANDA TODAY (N CELL
NOTIFY WANDA STROMG BUT COULD NOT GURANTEE A /B FROM HER. CHUST BATTBFIED. ALICTA

HAMIREZ/CAC/FIE; 1
2001-11-13

URM ATWISED WOULD

(TIME: 7:00 AM) CRM RET'D CUST'S ALY @ JELL PHONE & AE REQ'D; LPFT HSE. THIS FILE HAD BEEN
CLOSED AJ ALL QF CUST' 8 CONCERNZ HAD REEN RESQLVED & CUET'S REQ'D REIMB OF 1/2 MONTH'S PYNT
I5 BEING PROCESESED. ANY FURTHER COMCERNE OF CUST MAY BE ADDRESSED BY ANY CRM TAKING CUST

CALL,. THIS CBEM DID AIWTSE CUST IN THE MSE LFT FOR HIM, THAT VEH WILL NEED TO HE DIAGNOSED
BY DLRSH? BEFORE ANYTHING FURTHER CAN BE DETERMINED & AT THIS POINT, AS CUST HAS MENTIONED
AN ATTORNEY, CEM WOULD SIFSGEST SENDING A BER LTR IF CIUST WISHES TO PFROCEED IN THIS VEIN. -

crv waNDa STRONG-PDX: O [N

2001-11-13

.cmcx BEEN: o iR AMOUNT OF $357.40 WAS MATLED O 11/05/01 _

MNORTHRIDUE, CA.

aaoa meap/eL/TL/cac/rex. ;¢ TGN

AT EENEEAAAAAE AR AR NN MRI RN RTDAR MTIOH*****'************* W e e W ok o ol

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

CHNER DESCRIFTION:

ALLFGED DEFECTIVE COMPONENT:

INCIDENT REAULT:
FOLICE REPORT:
MUMEER OF PEOPLE: O
YHIURIES !

WAS ANOTHRR VEHICLE TNWVOH.VED:

NUNBER OF VEHICLEd: O
.PRDPBRT!E DAMAGE :

WAS VEHICLE INSURED:

MCORE INFORMATICH:

INCIEENRT TIME:

DRIVER RZE:

ROAD CONDITION:
BOLYY IHNJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME :

AGENT FHONE WIMEBER:

ROAD SURPALCE :



05634024
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MATNTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

.HDTIFE HAME :

WAS VEHICLE IRSPBUTED:
MILERJE AT INBFECTION:
WHERE WAE INEFECTION DOWE:

INSPRECTORS NAME: INSPECTION DATE:

WAE VEHICLE RQAD TRSTED:

ROAD TEST DESCRIFTICH:

ROAD TEST RESULT:
COMP INSPRCTED:

INVESTIGATIVE SUMMARY:

FAR STATUS:

ERREREE RN R R AR AR ERAAREANNNEAR INFORMATTIONA R RAR R S XXX ANN AR R E Sk bbb dd bbb b ddddwk

EOURCE: TRANSACTION:

REQUEST TYTE:

REFPURCHASE REAICH:

DEALEF. BA{:

DEARLER HAME:

DBEALER ADDREZL: , ,

CONTACT:

FHOME MUMEER: FAX MUMBER:

FRODUCT CODE: BOOY TYPE:
TRIM:

EMGINE TYPE: TRANSMISSTON 1

MILEM:E @ HUY-BACK: @

MIHE:

DEPRECIRTION:
UBPGRADE:
AFTERMARKET :
LEASE TERM:
DAMRGE :

OTHER:

BRAMCH:

ACCOUNT HNUMBER :
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

DEALER MIMINISTRATION:

RELERSE:
REFLACEMENT VIN:

VEHICTLE DRIVEARLE:

HRC WARRRNTY DATE!:
MROA: O
SALES TAX:

INTEREST PAID:
DEALER BITYOUT:

LEGAL TTPR:
LEMON LAW:

VEHICLE DESTIMNATICH:

LIEN PAYOFF:
TITLE BRAND:

RN R A kAN kb kR FRANTLY TRJURYAANKANEARE AR N E R T r g Tird i ke d i i i

NDMBER OF INJURIES:

0

RESTRATNT:

JF 50, WHERE:

LOCATICN:
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LELEL L LS | *'H'***ﬁ**********ti***i**m ImTIm*iiiii!*i e e e % o ol ol ol ol ol e e ol ol ol ol o ol e e ke ke el el

EXTERNAL CASE HUMBER: DATE:

TITLE HAMES:

BUSINESS: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DNAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE
MILEAGE AT PURCHASE: 0 PURCHASE/LPASE AS:

DOEE OWMER EHAVE POSESSTON OF VEHICLE:
RESOLLUTION SOUDGHT:

ERREN AN AT R AR AN A AT A kb A Ak kv YARC CONTACT INFORMATION**hhdhddhdn bk kbbb hbrhhrhhbrr v rrbdes

HAME : CONTARCT NUMBER : 1
COMEANY CONTRCT TYPE:

CORTACT PHOME:
ALPRESE:



October 23, 2001

We aincerely ragret that you experienced a concern with your 2001 Chevrolet Corvette which
resulted in an unexpectix repair cxpense to you.

‘We value you as 8 Chevrolet owner and your satisfaction with cur products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
a check in the amownt of $357.40. We hope this goodwill adjustment will offsst, to some degres,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Azsistance Center at 1-800-222-1020 Monday
through Priday between 8:00 .m, and 11:00 p.m. Eagtern Time. Please refer {0 your request
number above and iy of our Customer Relationship Menagers will be happy to asaist you.

Sincerely,

‘Wanda Strong
Customer Relationzhip Manager

R50005-F
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DRAPT VELSION OF FORM

3{9&3? Scwn documents. Attach to Request Number:

MSX Request Form

Ha wmmm-mmﬂum and uitsth ﬂlmh‘lhh

Ll 53‘@%4—

Customer Infonmtlun '

- T uSede

Action to bs taken by MSX
BEND ORNAL DOCLUMENTS TO:

Elrnm Um[]ml:lcmmr
{1 oteR -

. Address;
ChyBTIZy: _

O hudmrhhlhﬁmhﬂnnmr
"0 Return sttwohed documeénts to storage.
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ALBANY BUSINESS SYSTEMS |

FAX TRANSMISSION COVER PAGE

To: Wanda Strong Date: 12301

;[ Fac Nuriber: [
[ -

Numbe; of pages, inchuding Cover Page: cover only

ref. Caze

Wands, you requastad the vehicke registration and the front ad back of o cancelled check. The bunk does ot
relum my checky. Do we have aay other options?

A,y - ity i

Tharks very much,
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case No: e VIN Number:  1G1YY22G815109627
Dete Opened: #/28/2003 Mode! Year: 2001

Dale M’ 8202003 Eeriss: m

Dostar Code: N Miteage: 36507

Address: PORTSMOUTH CHEVROLETNEWINGTON  Goags: NH

Destler Phons;

SYMPTOM ABSTRACT— LOCK 8TEERING SEAVICE COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG CODE 1
UCC-1 DESCRIFTION-— STEERING
UOQ CODE 2————

UCC-2 DESCRIPTION-=-

Uee CODE §—-———

UCC-3 DESCRIPTION--

O7/28/200% 14:36:28 8BD TEMPLATE - BAILLOD
'STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—4_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)ANDREW SABLE TECH

CUSTOMER GCONCERN - STEERING WHEEL LOCK WILL NOT UNLOCK, SERVICE GOLUMN
LOCK MESSAGE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?) '

ANDREW STATES NO CODES IN THE BCM AND | WAS CHECKING KEY IN AND KEY OUT
AND YOU) CAN HEAR THE RELAY WORKING, WENT TO GET SOME TOCLS AND PUT THE
KEY IN AND IT WORKED? CALLED ON THE T8B AND SPECIAL POLICY FOR THE
DOUELE POLE RELAY?

TAC RECOMMENDATION - SUGGEST THE VEHICLE IN 01 ALREADY HAS THE DOQUBLE
POLE RELAY. SUGGEST TO PRINT OUT THE SCHEMATIC CHECK THE CONNECTIONS AT
THE BCM COLUMN LOCK MOTOR AND @201 G202, IF OK REFLACE THE COLUMN LOCK
MOTOR ACTUATOR.

EA92-931 J GM2C Pupe 18f2



07/28/2003 14:30:20 HISTORY - BAILLOD

CEA1 /2003 14:54:33 MINOR DEAL ER BURVEY WAS PERFORMED
~CASE CLOSING '

DLR REPLACED THE COLUMN LOCK MOTOR ACTUATOR.

EA02-031 7 GM22C Fage2of 2



01464613

Page 1 of 1
GENERAL MOTORS CORPORATICN
CHEVROLET DIVISION
. GH RESTRICTED
CUSTOMER:
ADDRESE : FT. NYERS .
rx [
HOME PHONE:
case munzer: [N VIN: 161¥¥2268V5100111
MODEL YEAR: 1997

DATE OPENED: 2000-09-05  HERIES: CORVETTE COUEE
DATE CLOSED: 2000-09~05  WILEAGE:
SOURCE: Phone DELIVERY DATE:
B TYPE: Mo DEALER NANR;
BRC PARENT: DEALER ADDRESS;

tittiiiiil’ii***iiii'I'I'I'I'I'I'I'I'Ii'l‘lm CASE INPORBATION 43 dd it dd A A i add AN AN R ANANN

Mil 5teering Column/Lock/Attaching Parts Other
O REFRIR ATTEMFTIS) colum 18 lowked

REQUEST FOR INFORMATION

INFORAM THE CALLER«

"We rely heavily on the Saryice Managers a2t our desalarships to be our technical specialiaer
for the customay. We 2lso offer the dealership a technical aseistance center that they can
accass 1f they are seeking additicnal technical information.***Use the dealar locator
procees 1f the caller would like to locate thalr nesrest dealer.

pezvice coda

whkkkkhkkbkbkbdkbbddddddbdddddddddd o APNRE HISTORY b dddddddddd A ddhAddddddddddbdhhbdhdhd

cuat etates atearing column ia locked and code says "mervica column lock"...cust seeks
technical explanation of mervice code...crm advised cust that cac dose not have capability
to giva technical advice...crm advised cust that a dlx/sve mgr will heve tohelp cust with
that info...crm advised cust that crm could contact dlr for cust...cust states he just
reacently moved to armsa and wasn't working wich any dlr yet...ocrmn agviped cust that ¢rxm ccald
locate & 4l or dlrs for cust...cust states he will contact a2 A1r ol his own...crm adviaed
cust of thiz regueastd and adviesd cust that his concern haé besn documentced...***kathryn
moeallum/pdbe; §;

AAAARNRAARRAAA AR R NA AN A dhdnnth b dDAR TNFORMATIONAAAANRANNANNNARE RN T b d Todw bbb

INCIDENT DATE: INCIDENT TTIME:
INCIDENT LOCATION:

DRIVHEER MNAME: DRIVER AGE:
PRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT1

FOLICE REPORT: ROAD CONDITICH: ROAD SURFALCE:
NUOMEER QF PEOPLE: O BODY IMJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:



RUMBER OF VEHICLES:
PROFERTY DAMAGE:

WAS VEHICLE IEKSTRED:

HO)RE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTLIFY NAME:

WAS VEHIULE INSPEUTED:
MTLERGE AT INBEECTTON:

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBTED!:

ROAD TEST DESCRIPTION:

ROAD TEAT RESILT:
CONP IWAPECTRD:

INVESTIGATIVE JUMMARY ;

PAR STATUY:

IRSURANCE CCOMPANY HAME:
INSURANCE COMPANY ADDRESE:

AGENT NAMP:
ACENT PHONE NUMBHER:

INGPECTORS NAME: IYNSPECTION DATE:

01464513
Pape 20f 1

i AR R R AR AR A AAARDAT THIODMATTON S bh AWk h NN RN NAN MR KRS RRrr bk

SOURCE:
REQUEEST TYRE:
REPURCHASE REARSONT

DEALER BAC:

DEALER NAME:
DEALER ADDRESS: , ,
CONTRCT:

PHCHE NUMBER :
PRODAKCT CODR:

ENGINE TYPE:

MILEAGE @ BUY-BACK:
MIRE:

DEPRECTATTON:
UPGURADE :
AFTERMARFET !
LEASE THRM:
DAMAGE

OTHER:

BRANCH :
ADCOUNT NUMBER :
INTEREST RATNE:

ACCODNT BALANCE:
LEGAL:

0

DEALBR ADMTINISTRATTON:

RELEASE:

FEVLACENENT VIN

TRANSACTION:

- INTEREET PAID:

DERLER BUYOUT:

LB3AI: TTFE:

LEMON LA

VEHLICLE DESTINATION:
LIEN FARYOPT:

TITLE BRAND!:

AR ARk R R RS YRR RBODTILY INJURY T S E i d ot d A bbb b dn

HUMBER OF ITHJURIES:
CUMMENTS



0148461
Page 3 of
HAME "LOCATION :
ADDRESE : M
CITY/BTATE: ,
PHONE NUMBER:

EEATING POSITION: RESTRATNT :
TYPE OF IMIURY:
TREATED: IF 830, WHERE:

*‘I‘**i‘i‘ii***i*iiii**i****iiii**i**im INFORMATION* *d bk rdwnrk kb b bbbk TRk kdk kR Nk wdwry

BATERNAL CASE NUMBES: DATE :

TITLE MAMES:

BUSINESS: & BUSINE=SS: 0

ROCIDENT : DATE OF ACCIDENT:
DESCRTPTION OF DAMACE

PURCHARE/LEASK: 0 DATE QF PURCHASE/LEASE:
MILEAGE AT PURCHREE: D PURCHACHE/LEABE Af:

DOES OWHER HRVE PDEESSTION OF VEHICLE:
RESOLUTION SOUGEHT:

iﬂ**iiii**i****iiii**ii‘l**i*im CONTACT INFORNMATION * At uxwhdd i e ki hh e e Nk F &

HAME : CONTACT HUMBER: 1
COMPANY : CONTACT TYPRE:

CONTACT PHONE!:
ADDRESE )



1-58556906

Poge 1of 3
GENERAL HMCTORSE CORPORATIODHN
CHEVROLET DIVYISION

N REETRICTELDL
CUBTOMER 1
ADDRESS: Ballwin ., m_
HOME PHOME:
CASE NUMBER: _ VIN: 1Q1YY2208v5100738

MODEL YEAR: 1997
DATE OPENED: 2002-12-26 SERIEY: Corvatta
DATE CLOSED: 2002-12-26 MILEAGSE: 64000. 0000000
BOURCE : Brail DELTIVERY DATE:
BRC TYPE: N/ AN DEALER HAME: Elee Chevrelet Inc.
BRC PARENT: DEALER ADDRESS:15110 Manchastar,.Ballwin, M0, 63011, U8A

dhkkbkddbddbbbbbrdbhrhbd bbbk i AT vaCENPRAT, CASE TNFORMATIONRF*wsddedrdddwbddhdabddAntd bk edr

Mdl Colum f Ignition Lok / Parts
0 REPAIR ATTEMPET(S) Sticks

KRk Rrr ek rdk kbbb hrpdddhdd bbb i ARy BTETORY ¥ T F T T b ¥ T Tk T ATk A T AR EAARRARRERANKE

Chevrolet Corvatte Owner Apmigtance; ; I002-12-26

RE: Chevrolet Corvette Oumer Agalstance; ; 2002-12-26
2003-12-26

Bervice Raguamt hag bean Clomed Satlefied.; ; 2002-12-16

RE: (hevrolat Corvatte Ownsr Assistance; ; 2002-12-26

RE: Chevrolet Corvette Owner Asaistance; ; 2002-12-2§

wwkywrrrrrrbbrrddbrabbrrbrnihdird kv hEpAR  TNFORMATION %% W& Ak o ool e o o o o ol ol v e v oo e e e e e

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER NAME: CRIVER ACGE:
DRIVER PISABILITY:

DESCRTIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCTDENT RESULT:

FOLTICE REPORT: ROAD CONDITION: ROAD SURFRLE:
NUMBER OF PEOPLE: BODY INJURY:
INJURIES

WAS ANOTHER VEHICLE INVOLVED:
MNUIMBER OF VEHICLES: 0



1-SE536906

Page 2 of 3
PROPBRTY DRMALGH:
WAS VBHICLE INSURED: INSURANCE COMPANY WAME:
INBURANCE CCMPANY ADDREES:
AGENT HAME:

AOJENT FHONE NUMEER :
MORE INFORMATION:
MAITNTENANCE LOCATICN:
CURRENT LOCATICN OF VEHICLE:
NOTIFY NAME:

WAH VEHICLE INIFECTEL: IHOPECTCOHE NAME: INJFRCTICR DATE:
MILEAGE AT INEFECTION:

WHERE WAS INSPROTICN DONE:

WAS VEHICLE ROAD TESTED:
RORD TEST DESCRIPTICN:
ROAD TEST REZIILT:

COMF INSFECTED:
IRVESTIGATIVE SIMMARY :
PAR STATUS:

e by o e e e e el kel e EkddhddhhkhhkhhbkddDPAR THNFORMATICI A At A A A ek A e ATt At N

SOURCE : TRANSACTION:

REQUEET TYPE:

REFURCHASE REASON:

DEALER BAC:

DEALER NAME:

DRALER ADDRESS: ,

COMITACT:

PHONE NUMBER: FAX MUMEER:

FRODULT CODE: pOTYY TYDER:
TRIN:-

ENGINE TYPH: TRANEMISSICN:
VEHICLE DRIVERBLE:

MILERGE @ BUY-BACK: 0 BRC WARRANTT DATE:

MARP: MADA:
SALEE TAX:

DEPREBCIATICH:

UBGRADE;

AFTERMARKET:

LEASE TERM:

DAMAGH :

OTHER:

HRANCH ; MAME :

ACCONT NIDJBRER :

ILNTEREST RATE: INTEREST PAID:

DEALER BUYCUT:

LEGAL : LEGAL TYFE:

LB LAW:
PEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIEN PAYOPF:

TITLE BRAND:

REPLACEMENT VIN:
.*i- ANREEAARANRARRANNN AR AR R AR A R A ARk RANTLY INTURY* Fhhhhh kb e d e A A A kA A AR K AR A AR R A RN Ahd

HIMBER OF INJURTES: 0O
COMMENTS :

NAME: LOCATION :
ARDDRESR: |,



[-38556506

Page 3 of 3
CITY/STATE: .
PHONE NUMBER :
SEATING POSITION: REETRAINT:
.T\’PB OF INJIRY:
TREATHED IF BD, WHERE:

iiiiiiitiitttt*tttt*******i**iiiiim Imnm**iii*i su i e e T R el e e i i i i i i o i o ol e ok

EXTERHAL CAEE NDMEBEBR.: DATE!:

TTTLE HAMES:

BUSINESS: k BHUSINESS: O
ADOIDENT: DATE OF ACCIDERT
DEECRIPTITON OF TIAMAGRE:

PURCHASE/LERSHE: O DATE® OF PURCHASE/LEASE1?
MILEAGE AT PURCHARE: 0 PURCHASE/LERSE ASL

DOES OWNER HMRVE POSESSION OF VEHICLE!:
RESOLATTICES SCUKHAIT:

l-I"l-'l'il'****iiiii!iiiiiii**ii**m mmm m:mlﬂﬂﬂ FER SR 2R 222 2l i a2 i d b ad L)) )l

HRME: CONTACT NUMBER 1
COMEPANY COMTACT TYFE:
COXTACT PHUNE:

RIDREEE !




05371594

Page 1 of 3
GENERAL MNOTORS CORPORATION
CHEVROLET DIVISIQON
. GM RESTRICTED
CUSTCHMER 1
ADDREAE ROGCEREVILLE '
~ [l
HOME PHONE:
cage weEr: [N VIN: 1G1Y¥22GBV5100934
MODEL YEZAR: 1997
DATE OPEMED: 2001-08-21 SERIES: UNENOWE
DATE CLOGED:  2001-08-21 MITEAGE : 56000
SOTRCE, Phone DELIVERY DATE:
RRC TYPE: Ho DERT.ER MAME:
BRC PARBNT: DEALER ADDRESS:

dhr AR AR AANAFAARERAARRIRXE AR AYGENERAL, CASE THFORMATICE * A # A XA A A kAR AR A AR A AR E R AR AANA A

N4l Steering Column/lock/Attaching Parte Broken
0 REFAIR ATTEMPT{S) LIGHT O ETEERING LOCKED

Vehicle oparation oy desipgn

INSTRUCTICNS TO CRM:
*pinpoint / undarstand poncarn
* Determins Customers expectation
.* Validate feature is on vshicle
* Review cwners manuml with ownwr = [[Owners Daonpals RN
2: \Progra~1\Flus| \NicToa~1\Texplore. e hittp:\\carsweb\webknowledgel]l. Click the Product
Centar Tabk
* Raview apecific polutions [ [SPECIFIC SCLUTIONE R Ci1\Progra-l1'Plual‘\Micros-1\Iexploxw.exs
http: //carewed/ common/ Prn&.mtﬂmtu!ﬂuwul Info/ocontent /CWC/ BolutloneByComponentCode Corapol
nt.htm]l
* Yalidatae with dualarnh.i.p 1f necappary
* Coordinate with dealership to cokpare with ancthex vahicle if nacemsasTy
* scheduls a follow up Lf imsue ia not resclved during call

Vahicla oparation or depign
-***-**"!*II‘-‘*****Iﬁ*ﬂ**l"*ﬂﬂii***‘m HIm‘!iiii**ii*-iii'*iii*i*i’*iiiiiii**ii*****

hkdddwrhbhhhhdaavh kA anha ke T PAR IXNPFORMATIONA®Y AN A A AR A A A AN AEN A kdrdwd o a o e o W ol o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER IFAME: DRIVER AGE:
DRIVER DISABILITY:

OMMEF. DESCRIPTIUN:

ALLEOUED DEFECTIVE COMMRIENT:

INCIDENT RESULT:



BOLICE REPORT:
HUMBER QF PEOPLE: 0
INJURTES:

WAE BNOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLES: 0

PROFPERTY DAMAGE:

WAE VEHICLE IMNAURED:

HRE THFORMATTON :
MAINTPNANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRMRE:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INJPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TRAT DEICRIPTTION:
ROAD TEAT REIULT:

COMP INSPRCTED)
INVESTIGATIVE SUMMARY
PAR HTATUS.

RCAD CONDITTON:
BODY INJURY:

INSURANCE COMEANY NAME:

INSURANCE COMPRNY ADDRESS:

AGENT NAME:
AGENT PHOME NUMBER:

INSPECTORE MAME: INSPRECTION DATE:

05371554
Page 2 of 3
ROAD EORFACE:

Almah ik kb kbAR AR AN AR AR AR T RAR IHFDMTIW******************* o e e e o oy o ol ol oy e e ke ke ok ok

SOURCE:

REQUESET TYPE:
REFURCHAHE REAJON:

CERLER BAC:

DEALER MRME:
DEALER ADDRESH: , .
CONTALT:

PHONE NUMBER:
PRODUCT CODE.

HNQINE TYPE:

MILEAGE § BUY-RACK: O
HERP:

DEPRECIATICON:
UP3RADE:
AFTERMARKET :
LEARSE TERM:
DAMAOE:

OTHER:

BRAMNCTH :
ACCOUNT NUMBER
INTERERT RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE :

REPLACEMENT VIN:

TRANSACTICRH:

FAX NUMBER:

BODY TYFR:

TRIN:
TRANEMIEHTION:
VEHICLE DRIVERBLE:
BREC WARRANTY DATE:
HADA: D

SALBY ThX:

INTERRET PAID:
DERLER BUYOUT:

LEGAL TYPE:

LEHOM LAW:

VEHICLE GESTIRATION:
LIEN FRYOFF:

TITLE BRANL:



05371594
Fagelct)

*l‘*l‘l‘il'It*!iii**#***!.***#tiii#i*i*im:n? IMNTUIRY Adktkhkhhbkbhhkkhschba btk kb bdiiihi

.mnn OF INTURIEE: O

COMMENTS :

NAME : LOCATION:
ADDREBS: ,

OLTY/GTATE: .

PHONE NUMBRR:

SEATING POBITION: AESTRAINT:

TYBE OF INJURY:

TREATED: IF 80, WHERE:

AENARRAARAANARANNAA RN rd bk r kb ke ANV TRNFORMATIONAA kbbb rrkbprrbbdbbbrbbrribdbrraardy

BEITERNAL, CREE NUMBER!: DATE:

TITLE HAMEES:

BURINESD: & BUSINRIS: O
RCCIDPNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE: -
PURCHABE/LEASE: O DATE OF PFURCHABE/LEASK:
MILEAGRE AT PURCHASE: O PURCHASE/LEASE AB:

DOEE OWNER HAVE POSESSION OF VEHICLE:
RESBOLUTION SOUGHT:

AAA TR R rrd kAR RANKAANEE kR FRRS CONTAOT Im{p:m!!ttttiitttiiiiii*iii*iii*i’*i*'*'i

NANE: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS



1-13876003

Page | of 3
GENERARAL MOTORSE CORPORATION
CHEVREOLET DIVISEION
. GN BRBEETRICTED
CUSTOMER:
RDDRESS: Palm Harbor
=
HOME PHONE:
CASE NUMBER: _ VIN: 1G1YY22GBV5101307
MIDEL YBRRR: 1997

DATE OPENED: 2002-07-05 SBRIBB: Corvette
DATE CLOSBED: 2002-07-05 HMILEAGE: 44000, 0000000
SOURCE : Fhona DELIVERY DATE:
BRC TYPE: M/ ANo DEALER NAME
BRC PARENT: DEALER ADDRESS:

‘I‘-'-"I'.'.*'.'.'.i‘-“***********‘***im mn mDmTImk** [ E 2L ALELLIL L RL L R i T

Mdl Colunm / Ignitlom Lock 7/ Parta
0 REPAIR ATTEMPT (S} Sticks

‘I!ii'li'l'.'i##**##*#*****P***iit*itt**mﬂ HISTORY#*ANEXXXRXRNXNANERNNEET AT N T AN AN bbb &

steexing colupn lock; ; 2003-07-05

. 2002-07-05

Sarvice Regquest haa besn Closad Dipaat-Won't Purchags GM Again.: ; 2002-07-05

ahvkkbhbkbkh kbbb bbby e A E R AR X **Pm mTIm**i*ii**ii*ii*iii*i*!.*"‘ii*li**i***

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER KAME: DRIVER AGE:
DRIVER DISABILITY:

OWRER DESCRIFTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPRCE:
MUMHEER (F PEUFLE: BODY IMIURY:
INJURIES:

WAES ANOTHER VEHICLE INVOLVED:
NUMBHER {F VEHICLES: 0

FROFERTY DAMAGHE:

.ms VEHICLE INSURED: INSURANCE COMPANY HAME:
INEURANCE COMPANY ADDREES :
ACENT NAME:
AGENT PHONE NUMBER:
MORE INFORMATTION:
MAINTENANCE LOCATION:



CURRENT LOCATION OF VERICLE:
HOTIFY HAME:

WAE VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTICN DOME:

WAS VEHICLE ROAD TESTED:
ROADR TBEET DEBCRIPTION:
ROGAD TBEET RRSULT:

COMP INSPECTRED:
INVEETIGATIVE SUMMARY :
PRE STATUS:

INSYBCTORS MAME: INSPECTION DATE:

1-13876903
Page2 of 3

l'i****i!!i!**t*i**iiiiiiii**i*l‘**l‘*?&a Mﬂmmlmq* v g g e e e e i ek W i e e e e e et e e e ol ol ol el e e e o

S0URCE :

REQUEST TYFPX:
REFURCHASE REASON:

DEALER BRC:

DEATFER NAMRE:
DEALER ADDRESS: , |,
CONTACT: ,

FHONE NUMBER:
PROIAICT CODE:

EMGINE TYER:

MILERGCE ¢ BUY-BACK: 0
MERP;

DEPRECIATION:
DPGRADE:

REPLACEMENT VIN:

TRANBACTTON:

TRAMSMISS TON :
VEHICLE DRIVEASOLE:
BRC WARRAMTY LDATE:
NARDA: O

SALES TAX:

NAME :

INTEREST FAID:
DEALER BIUYOUT:

LEGAL TYPE:
LEMON LAN:

VEHICLE DESTINATION:

LTIEN FRYOFF:
TITLE BRAND:

*********i****!****ittt***!**t******EuDILY INTURY A A A kA A A A AN A AR A At AR A AT e

HUMBER OF INJURIES: ©
COMNENTSH :

HAME :

AODRESS, |,
CITY/STATE: ,
PHONE HUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

RESTRAINT:

IF 80, WHERE:

LOCATION:

ERAA R AR A AR AR A AR A AR TR ARAATR THFORMAT IO o r a A a wa Ar k bA N R R E R AT AR T AR N AR TN



1-13876903

Pagelof3
BXITERNAL CASE NUMBER: DATE:
TITLE MAMES:
BUSINEES: ¥ BUSIKE2S: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PORCHASE/LEASE: O DATE OQF FURCHASBE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOEE OWNER HAVE PDEESBION OF VEHICLE:
RESQLUTION SOQUGHT:

EnERvdb kb hb bbb bbb b bbb e ek v BRC COWTACT INPORMATIOR®**hhddtadhd v rddttdrdddddbdddidd

KAME: CONTACT HUMBER: 1l
COMPANY : CONTACT TYPE:
CONTACT FHCEE:

ADDRESSE »



TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Catx No: I VIN Number: 1G1YY2268V5102018
Date Oyernd: 22872003 Modsl Year: 1667
Date Cloned: Sevies: Gonvette
Dealer Coda: I Milsage: 97725
Addrass: LOSADA AUTO TRUCK, IBAYAMON Siate: PR

Deler Fhone:
BYMPTOM ABSTRACT— STEERING STEERING WILL NOT UNLOCK 01-02-35-00

RESOLUTICN ABSTRACT-

UCC-1 DEBCRIPTION— STEERING
UCC CODE 2—v

UCC-2 DESCRIPTION—

UCC CODE 3—rvema--

UCC-3 DESCRIFTION—

02/26/2003 13:23:16 SBD TEMPLATE ~ ESCAMILLA

STRATEGY BASED DIAGNOSTICS

—-2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-B_NUMBER OF DAY3 VEHICLE 1N DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

EAQ2-831 / GM23C Pagulefd



CALLER'S NAME (FIRST, LAST, AND POSITION)

JUAN RIVERA

CUSTOMER CONCERN -

STEERING WHEEL LOCK

DEALER COMMENTS/DIAGNOSIS <DTC'S, PARTS, REPAIRS, DUPLICATED, 81 EEAHGH
COMPARE TO LIKE VEHICLE?)

JUAN RIVERA REPORTS THAT HE NEEDS CASE FOR THIS VEH.

HE IS GOING TO PERFORM BULLETIN 01-02-35-008,

TAC RECOMMENDATION -

GAVE CASE TO JUAN.

VAL ESCAMILLA
02/28/2003 13:23:18 HISTORY - ESCAMILLA

SYMPTOM ABSTRACT— STEERING STEERING WILL NOT UNLOCK 01-02-35-00
REBOLUTION ABSTRACT-

LCC CODE 1——-

LACC-1 DESCRIPTION-— STEERING

UCE CODE 2w

LCC-2 DESCRIFTION—

UCC CODE 3——r-

UCC-3 DESCAIPTION--

EA02-031 !} GMA2C

Pagu 2of 3



02/28/2009 13:23:16 SBD TEMPLATE - ESCAMILLA

STRATEGY BASED DIAGNOSTICB

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-8_NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N.. Y/N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JUAN RIVERA

CUSTOMER CONGERN -

STEERING WHEEL LOCK

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)

JUAN RIVERA REPORTS THAT HE NEEDS CASE FOR THIS VEH.

HE 15 GOING TO PERFORM BULLETIN 01-02-35-008.,

TAC RECOMMENDATION -

GAVE CASE TO JUAN

VAL ESCAMILLA

02/28/2008 132316 HISTORY - ESCAMILLA

EAG2-031 / GM2MC

FagrIafd



1-58473032

Page 1 of 3
GENERAL MOTORS CORFORATION
CHEVROLE? pivision
"I' GH RESTRIC T ED
CUSTCMER :
ADDRESS ! Loulgvrille .
o -
HOME. PHONE:
case vneer: [ v 161YY2268V5102585
BODEL YEAR: 1597

DATE OPENED: 2002-12-36  SERIEG, Corvette
DATE CLOSED: 2002-12-26  MILEAGE: 30000.9000000
SOURCE: Phone DELIVERY DATE:
BRC TYPR: N/AYep DEALER MAME: Bachman Chevrolet-Oldmmobile, Inc,
EBRC PARENT: DBATLER ADDRESS:3650 Bluegrass Parkway,Loulsville, KY,4029%-1900,

i'iiiiiii*iii*i*iiiiiiii*iiiiii*gmm m Im‘r:m‘ii1‘I‘I‘l‘l‘I‘Ii‘lii**'lii*i**n*ﬂ-iij‘

M4l Column / Ignition Lock / Partg
0 REPAIR ATTEMPT(3) . Sticka

MENXEERARKTANN AR AN ek rihdr iiirim HISIIIGH' LERE RS E LI LR LR AR a2 2 2 L)

Atesring colupn lock; ; 2002-12-28

. 2002-12-26

Service Regquest hag besn Closed Satipfied.; ; 3002-12-26

"i"li'i'i'i"l"l'i'i"!"l'*****iiiiiiii*itiii*iipﬂ THECRMAT ZONY ¥ % % & W W ook i W o ok e S ok ok ol o S o o e e e e s e e e e ok

INCIDENT DATE: THCTDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME: DRIVER RLE:
DRIVER DISARILITY: :

OHNER DESCRIPTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICH: ROAD SURFACE:
OF PEQPLE. BODY IMJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
MIMBER OF VEHICLES: 0

PROPERTY DAMAGE:

.Hﬁﬂ VEHICLE INSURED: INSURANCE COMPANY HMAME:
INSURANCE {OCMPANY ADDREES:
ACHNT NAME:
AGENT PHONE NUMBER:
MORE INFORMATION:
MAINTPMANCE LOCATICH:



CURERRENT LOCATION OF VEHICLE:
HUTIPY HAME:

WAS VEHICTLE INEFECTED:
MILEAGE AT INEPECTION:
WHERE WAS INBPECTION DOME:

WAd VEHICLE ROAD TEHTED:
ROAD TEST DESCRIPTION:
RGAD TEST RESULT:

COM? IHEPECTED:
INVESTIGATIVE SUMMARY:
PAR STAT(S,

INEPECTORS HAME: INSPECTION DATE:

1-58473032
Page 2 of 3

‘i'*‘I"I"I'I"I"I‘I"I"I-i-'I-iii*i***i**ii*iiiiiii}m IHPORMATIORrdd kb kb kb kb kb kb dbr kb kb kb k bk ddddd

SIRCE:
EEQUBST TYPE:
FRFURCHAEE REASON:

DEALER BAC:

DERLER MEME:
PEARLER ARDDRESE: , .,
CONTRCT: |

FHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILERGQE 4 BIY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE ¢
AFTERMARKET :
LEASE TEEM:
DEMEGE -

OTHER :

BRAMNCH :
ACCOUNT NUMBER:
TNTEREST RATE:

ACCOUNT BALANCE:
LEGRAL.

DEALER ADMINISTRATION:
RELEREE:

REFLACHMENT VIN:

TRANSACTION:

FAX KUMBER:

BODY TYPR:

THIM:
TRARANTIAHTION :
VEHICLE DRIVEADLE:
BRC WARRANTY DATE:
HARA, b

SALES TAX:

INIRREET FAID:
DBALER BUYOUT:

LBUAL TYPE:

LEMON LAW:

VEHICLE DEETINATION:
LIEN PAYOFF:

TITLE BRAMD:

'l'i'i'i'i'ii'i'i'"It***i'*****tt*****i********mn‘! INJURY*kkhdkdkkhdkdhkhhhddkhkkddhehdbdkdid

NUMEER OF INJURIEBE: (
COMMBNTE :

HAME:

ACDRESH: .
CITY/STATR: .
FHONE MUNMBER1
HAEATING FOBITION:
TYEE OF INJUNY:
TREATHED §

RESTRATNT :

JF EQ, WHERE!:

LOCATION

ool de e e o W ey W e t'**ii*iii*tt*m mTIm*****iit**i*I Wokdrdrrdrirr ke kol ol



1-5B#73032

Page3of
EXTERNAL CAEE NUMBER: DATE:
TITLE NAMES:
BUSINBSS: bk BUSINESE: {
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTION OF DAMARGE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILBEAGR AT PURCHASE: 0 FURCHASE/LEASE AS:

DUES OWRFER HAVE POEBEHSION COF VEHICLE:
RESOLUTION SOUGHT:

i***i"I'*************i**i‘***i'*m CONTACT THNFORFATION S ikl de ok b o b o % W okn ke ok e o e e ol o e ol e e e e

NAME : CUNTACT NUMERR 1
COMEANY : CONTACT TYFE:

CCETTACT EFHOWE L
ADDREES:



pIv: CHEVROLET CASE I TYrE: G-GENXRAL

NAME: TRIANGLE CHEVROLET, INC.
IR/¥PL: 15937 /CORVETTE

Bate Cams Information

CITY: ORANGE

VIN: 1G1YY¥I2GHYS103508
REAP DERLER: 00000
MILEADE: 25590
YEAR/HMODEL: 1557 /CORVETTE

CASE TIFE : G-GENBERAL

OFEN DATE : 08/03/1933
REQOPENED: N

LRAT ACTIVITY DATE: 11/18/1999
CLOBE DATE: 11/18/1999

STATE: Tx ZIp:
DELIVEAY DATE: 04/12/1997

QORPOAATE CABE #
STATUS:
ORIG OFEN DATE: 07/23/199%

BY: EELLY A ANDERIACH
BCRAP DATE: 12/31/9999

LITIGATICH/RETENTION REQUIREMENT HOLDS:
LETTER 93-07., SUPPLEMENTAL INFLATABLE RESTRNT
LETTER 3%-06. AUTD. TRANSMISSION PARK SYSTEN

CONTALT TYPE: OWNER
CONTACT METHOD: T-TELEPHUNE
ORIGIN CODE:

TARGET AREA: SERV-SERVICE
SOURCE CODE:

IOCATION: BHB

WARRANTY:! I (N /0UT)
REFAIER ORDER:

SAFETY CABE: N

LEGAL FILE: (Y/H)
REINBURSED OMNER:
WARRANTY CODE: I

DEALER COMNTACTED: N

CONTACTHD DATE: 07/19/1999
DEALER CLOSED : 11/18/1558

REQUEST CODEE AND COMMENTE

CoE # CLOSE DEAC

OWNER DENMAND AMT: £0,00

RO DATE:

COSTONER SATISFACTICN1 D
ARBITRATION LERTTER : (Y¥/M)
ARBITRATION CFFRRED: TRADROUT 1
VEHICLR BUYBRCK:

DEALER NUMBER; 30033
¥NAME: TRIAMGLE CHEVROLRT, INMC.

CITY: DORT ARTHUR ET: TX

Al2 0O BBEB CALL RECORD**B/6/99%r
M40 4 STRERIN: WHEEL LOCKE UR
T04 0 CWHER RECQUESTE RRENTAL EXTENSION

13990427314
Pags fof 6



13990427314
Page2 of 6

Cartificates

Ko Certificates Deta avellable for thim cams,

General Commente

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 07/2%/1999 18:23:48
ONNER CALLED W/CONCERN FOR VEHICLE STEERING LOCKED UP...OWNER STATEE
2ND CWINER AT 35K MILES...OWNER STATES HAS BEEN TO DERLER 5 TIMES FOR
THIS CONMCERN. . .STATES NO EXTENDED SERVICE CONTRACT...STATES MO OTHER
CHEVE. ..3TATES DRALER HAS HAD VEHICTLE FOR A WEEK & THE FROBLEM HAS
NOT BEEN REZOLVED...STATRES DEALER ADNISED CWHER THAT DERLER WOULR
NEED REBWTAL VBH BACK TCMORROW...STATES IF VEHICLE IS NOT READY OWNER
NBEBDS A VEHICLE TU GET TO WORK...CRM NOTED CONCEFRN L& ADVISED OWNER
CPRM WOULD LOQE TMTQ TI9UR...CRM CCONTACTELD TRIARNGLE CHEV (30 0513 BUT
SERVICE MANAGER BARRY STEEL MOT AVAILABLE...CRM LEPT A MESSAGE FOR
SRRVICE MANAGRR TO CALL CRM,..(RH ADVISER OWNER OF FAILED DRALER
CONTACT. . .AIWISED (WNER OF FILE & PURPOSE & ADVISED WOULD FOLLOW UR
&k CALL CWWBR BACR...CWWER THANKED CRM...CRM THEANKED OWNER FOR CALL...
JAY HAVENEE, X4102 TROY SITH

CCMMENT TYPR; G-GENERAL FNTERED DATH/TIME: 0773071999 17:4D:43
DTJSDISB********

C/C& BFEQG AEST...CO/5TS PILES...00 REV'DE CPFFERED TO AHST...
O/5TS IS OFN HER WAY TO DLR FOR ASST...O/ETS CONTINUOSLY CALLS
LIETRD DLE...Q/fSTS CALLED TCDAY & THEY ADVISED THAT VEH HAB
NOT BEEN IKSPECTED AND THEY WILL NOT BE ABLE TO GET TO

IT TODAY... OFSTS WOULD LIKE OO0 TC PROVIDE ANOTHER DLR

MAKME & MUMBER IN AREA WHERE SHE CAN TAKE THE VEH TO...CO
ACEE ADV O/0F ANCOTHER CHEV DLR IN ARPA...O/ACK...0/5TS IF
THERR ARE ANY OTHER CCHNCERN SHE W/CALL CHEV...CO ACK...

OWMER 'THANKED CO...C0 THANKRD CWMER. ..

MESHA ETNG/TROY

COMNENT TYER: G-GEMERAL ENTERED DATE/TIME: DB/D5/1999 0OB:D3:44
CAD ADR RECEIVED CALL RECORD FROM THE PBE OF CRMNERS IMNTENT ON MEDARR
{CASE IS BEING HANDLED BY THE ADR TEAM ... PLEASE DIRECT ANY CURSTIONS
TO YOUR ADR TEAM CONTALT OR THE ADR TEAM ASSISTANT...

COMMENT TYFPE: G-GENERAL ENTHFED DATE/TIME: 08s10/1599 10:21:27
08/10/99% %kt

CUSTOMER CALILER REQUENTING STATUS (N CASE...CFM CONTACTED ADR CONTACT
WHNCY LCAJIS...CRH LEPT HMEASAGH ON VOICEMAIL STATING TO FPLEASE CCE{TACT
CUSTCHER AT PARLIEET CONVENIENCE. . ,CRM ADVISHED CUSTOMER WILL BE
CONTACTELD BY APFROPIATE DEPARTMEMT AHAP...CUSTCHER ASKED FOR HAME OF
INDIVIDUAL MAXING PHONE CALL...CRM ADNIBED UNABLE TC FROVWIDE THAT
INFORMATION SINCE THERE ARE SEVERAL PEQPLE IN EACH DEPRRTMENT. ..
CUSTCMER THANKED CRM AND ADVISED AWAITIEN: FHONE CALL...CRM THANKED
CUSTOMER FOR CALLING....

SHANE ALTRANDT - TROY SITE

B/lO/799%k%kw

CC REC'D </ PRCM PREV...CO LEFT O'BHIF CARLOS GQRRCIA VR W/ FYI THAT
Qf Cf REQ A C/H. ..

WENDY LEWIS

BRC/ADR

B-10-99%kakk

OWNER CALLED BACK STATES FILE % & PURPOSE...CO REV FILE...

CO OFPERED TQ ASST...0/REQUEST UPDATE ON HER FILH...CRM CONFERENUED
ONHER TW CARLOS GARCIA CAC/ADR WHD HAS CWNERSHYP OF FILE.. .CRH THANRED



139504273 14
Pagedof 6
.+ +ONNER THANKED...DAVE HACK,TROY SITE
B/10/99%%xr
CO CADLLED O AND SMGR PAM WILLIAMS AT CLASSIC CHV...0 CONSENTER FOR ROA
.DEIDEWW‘JKHTGDLRBHDTEHMEMDRIVE?EHWIRED-IHD MILES TO
DIAGHNOS STEERING COLUM LOCKING UP...O0/W/C/B WHEN ALL IS DONE....
CARLOS GARCIA
ADR ,BRC

COMMENT TYPR: G-GENERAL ENTERED DATE/TIME: 08/17/1599 14:15:10
Q871775904 nax

OWNER CALLED AND ST2 ERS A FILE #...CRM CSESCN...OWNER STS REQUESTING
REIM FOR RENTAL FERS...OWNER ETS ALREADY TALKED WITH SOMERODY BEFORE
AND WAS ADVIEED THAT WAS FINE BUT NEEDS TO KNOW HOW TO GO ABOUT
DOING THAT...CRM ROVISED NILL LOOK INTU SITUATION AND ASEED

THE OWNER TO HOLD...CRM NOTES CHWNER DISCOMNECTED, ..CRM CALLED

CARLCH GARCIA AND ADVISED QF THE INFG...CARLOS STATED WILL LOOK

INTO REf}...CRM THANFED...ADR THANEERED......

PANDY MUHA/TROY

Q/17/7G5nh%a

ORIGINAL OWNER CALL EACK RECUESTING ASSTANCE FOR REIM FOR RENTAL...
CRN REVIEWED FILE...CALL DEALER FOQR INMI, BUT ALL DEALER SERVICE WERE
EDEY...CRH ADVICE OWNER WILL HEED TO QET INFO FROM CLABBIC CHEV...
OWHER RCK...CRM THANK CWNER...UWHER THANE CRXM...

DERARR SHYOQUM, TROY SITE...

FOR NEXT CRM>>»-PLEASE CALL DBALER FOR INFO

09-17-59%* %%+ MNPR CALLED CN THIS DATE STATES SEERTNG RETH FOR RENTAL

WRITBR QOCNTRCT THE DEALEH WHO STATES NEVER FIX THE PROBLEM WHER THR

OWNER CRLL BACK WE NEED TORRECT INFORMATION ON WHAT DEALERSHIF

ACCURATE FIX THE PROBLEM THEN CONTACT THE DEALER TO FIND CUT HOW
.IEHY DAY NID IT TAKE AFTER THE DIRGMOISIS OF THE VEH, S0 WE CAN

KENOW HEOW MANY DAY TO REIM FUR RENTAL.

LAJUANA SHITH/CRM/TROY J1ITE .

COMMENT TYFE: CG-GENERAL ENTERED DATE/TIME: 09/08/199% 11:21:45
09/09/994nnde

OWNER CALLED BACE REQUEST TO BPEAK W/ CARLOS GARCTA...CWNER HAD FILE#.
CHEM ACEMOWLEDGED. . .CRM FCOUMD CUT THAT MR. GARCIA EXTEMAION IS5 HOD
LONGER IN SEVICE...CRM LEFT A DETAIL MESSAGE W/ THE 5100%# TO CONTACT
CWRER ASAF CONCERNING OWHER'S CASE. ..CFM TNFORMFL CWNER OF THIS...CRM
ADVISED (WNER THAT A SFECIALIST FROM CHEV WILL BE CONTACTIIRG CMNER...
OWNNER THANEKED CEM...CRM THANKED COWMER, ...

I CRM 4156, TROY SITE

COMMBNT TYFE: G-GENERAL BNTERED DATE/TIME: 09/10/199% 10:50:40
09-10-99%+*0RM REC'D VME FROM PREVICKIS...CRM LEPT VHE FOR PREVICOUS
STATING THAT THIS IS A CAC/BRC CASHE & SHE CALLED WRONG EXTENSICN. ..
ZANDAMA WALRER X5100 ChC/REIMGATE

COMMENT TYFR: G-GENERAL ENTERED DATE/TIME: 09/27/1999 12:19:44
CUST CALLED BACK SEEKING UPDATH (B CASE FUR RENTAL REIME..CRM ADVISED
IF CUST MATLED POCTMENTATION QN 08/15/99 IT WIOLL PROBALLY TAKE B-10WKS
POR REVIEK..CUST TO WAIT AND CALL LATER..

NICK FKUTCHAEV/TROY BITE..

CONMENT TYFE: C-CLOSE ENTERED DRTE/TIME: 11/18/199% Q0:00:01
CLOSED DUE TO LACK OF INTEREST
.EEB ABOVE
SEE ABOVE
COMMENT TYPE: Q-GENERAL ENTERED DATE/TIME: 11/18/1%999 14:05:26

11/18/99+* pBARk FILE CLOSED DUE TO LACK OF INTEREST BY O/THROUGH BBE.
LNOTE: IF Q/C/B/PFILE CAN BE REVIEWED AS NORMAL 800 CALL. ...



oM 1241

No GM 1341 Data avallalile for this caws.
oM 1341 A

Ho GM 13241A Data available for this cage.
aM 1341 D

Ho M 12410 Data gvallable for chis caas.
OGN 1341 X

No GM 1341X Data avallable for this caas,
Eaimwrsements

No Rainrburgement Data avallable for thia cass.
Arbitration / Madiation

Ho Arbitrmtion / Msdliation Data avallabla for this carse.

13090427314
Pae 4 of 6



Product Lishilircy f Rraach

¥o Product Liability / Breach Data available for this caps.
Ralatei Documents

Ho Ralated Documwnts Data avallable foxr thid oaga.

Partias Inmvolwad

TYEE: CHNER
e I
COMEBRNY =

aporess : I

CITY: CRANGE ETATE: TA ZIP:
AGR: 000 HOME PHONE:

| susmess ruck: [ =r=riow:

J TNDEMNIPICATION DECTSICN: DATE:

] INDEMNIFICRTTCON REQUEST: O DATE:

13500477314
Faga 5 of &




13990427314
Page Gof 6
Injured Parties

No Injured Party Data avalleble for this cases.
Repurchaga

Ho Repurchass Data avallable for this capme.
CHAC Corrsepondence

Ho DMAD Correspondence Date avellsble For thie cage.
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CHEYROLET XEOTOQOR DIVISIOE OTEDE4E
*awx N REEESTRICTERD = an=x

30 DATE BILES ComCaRN ™R
OB--15-58 15859 STERRING LOGXING BEL, INIECTIION
BWITCE

FNGR ADV'D EiS HAD 0 O/TAC ABOUT VEH,..BEGR ADV THRT APOXX 70 OF
& DLU WILL HE TOWING TEW YEN TODAY FOR SANN STHERING CORCERY...
CO TEANEED JOR FOR X...C0 CF8/0 ADY'D YHA? FILE WILL ER FORWRRDED
™ FEY FOR EEPURCHASE IN DETAIY...F/UP C/X/S BUSINBSS DAXS...
GO ADY EITENWSION §...0 TEANKED...CO THARFED...

Ziyna
€O DID BEY W/ A.FIOTEROL -

A B N A Akl Rk S AT I O o B R e
UFON FURTEER FEYISN OF ALL RELEVANT ANT AVAILARLE DOCTINNNTS, CREN

. DOCUNENTS, DEALERSEIP NEPAIR EINTORY, SALEE, ONNERSHYP AND OTHER

AFFLICANLE IFPORNATION AVAILARLY AT THE TINE OF WML REVIEN, CHEVROLET
WILL cOoNTINTA 20 WOREK WITEIN YHE THGNS OF ANY AVAILARLY CHAVECLEY
WARRANTIES -

CREE DORA NOT MERIT PURTHER RUVIEN BY CAG AT THIE TTER.
L T e N T T T T R T L e Y T P L e T

2
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199806123
Page 1 of 3
GENERA HOT RE CORPORATION
CHEVROLE DIVISION
‘ll’ GM RE s TRICTED

CUSTOMER :

i e R

HOME PHONE:

cast xreer:  [[EGEGEG VIN: 1G1YY22CBVS105129

MODEL YHAR: 1997

DATE QPENED: 2003-05-15 SERIEBS: Corvette

DATE CLOSED: 2002-05-25% MILBAGER: 73000, 0000000

EOURCE: Fhone DELIVERY DATE:

BRC TYPE: R/AYan DEALER MAME! King Chevrolet Company

BRC PARENT: DEALER ADDRESS:537 W Erwin,Tyler,TX,75702-7136,USa

*‘I‘*‘I‘**i*i***i*iiiii*iiiiiii**ttgm CAEE IHFGMTIW HEANAXKRXEANA XN AR AN RN ah N e

¥4l Colum # Igolilon Lock / Parts
0 REFPAIR ATTEMPT(3) Bxceppive Bffort

thwwdrddpbdrwrdkrrdddddddddddddnrahn kb wpEIRE HISTORYAAARAARAART A AR DARARN AR N kAR R Ahk e N T E

Steering issaus; ; 2003-05-15

2003-05-15
.Evc Mgr; ; 2003-05-18%
2003-05-23
RE: Civil, 1-99806123, PRI, MNay 23, 1l-1 emt; ; 2083-05-19
2003-05-15
Sv¢ Mgr Curtis Farkex: ) 2003-05-15
2003-05-315
Called Back:; ; 2003-05-15
2003-05-14 .
Called cust: : 2003-05-16
2003-05-19
Called cust; j 3003-05-19
2003-05-19
Created: cnc_nsuuua sRE: ; 2003-05-1%
2003-05-19

Submit CALL, CAC, left meg 5-15, 5-16 and 5-19-3; ; 2003-05-21
Z2003-~05-21

APPROVED LETTER Rs0006§; ; 2003-05-21
2002-05-21

.En:nr:l.ce Raqueat has been Closed Satisfied.; ; 3003-05-21
2003-05-29

BR in Status of Closed has bean Re-Cpensad by RODRIGIRT; ; 2003-05-3%
2003 -05-29



1-09306123
Pagelofl

cust seeks update cn agaist for repalr of ateering locklng wpy ; 2003-05-29

2003-05-29

.Barvil:e Regquest has basn Cloasd Satigfled.; ; 2043-05-29

****l-i**ﬂ-*i********ﬂi*i****i******ipm mmlr:m]i***iiiiiiiiiii’iiiii LA R AR AR AR L ELELERE ]

INCIDENT DATE:
INCIDENT LOCRTTION:

DRIVER NAME:
CRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE RBRORT:
NUMBRER QF PECPFLE:
INJURIES:

WAS AMCTHER VEHICLE TKRVOLVED:
NUMBEH OF VEHICLES: O

FROPERTY DAMAGE:

.HIS VEHICLE INSURED:

MORE INFCRMATION:
HAINTENAICE LOCATION:
CURRENT LOCATION OF VEHICLEs
HOYIFY HAHE:

WAS VEHICLE INSDECTHED:
MELERGFE AT TNSPRCTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST REBULT:

COMP INSFECTED:
IRVESTIGATIVE SUMMARY :
BPAR STATUS:

THCIDENT TIME:

DRIVEHR AGE:

RCAD COMDITION: ROAD SURPRCE:
BODY THJURY:

INSURANCE COMPANY NAME:
INSBURANCE COMEANY ADDRESE:
AGENT MNAME:

AGENT PFHONE NUMBER:

INGPECTORS NMAME: IMSPECTION DATE:

Ekkkh kR kR Rk A AR AR AN R AR AN ANNDRR TMFORMATTION A dAdddhdddthndddndht bbbk AN kR bbby

SOURCE:
REQUEST TYFE:
REFJRCHASE REASCHY:

TRANSACTION

FAX NIMBER:

BODY TYPE:

TRIM:
TRANSHMISEION -
VEHICLE DRTVBABLE:



MILEAGE 9 BUY-BACK: 0
MERP:

DERPRECIATION:
UPGRADE:
AFTEFMARKET :
LEASE THRM:
DAMAGE :

OTHER1

BRANCH:
ACCOUNT HNUMBER:
INTEREST RATE:

ACCOURT BALANCE;
LBGAL:

DEALER ADMINIATRATION:
RELEAQOR:

REFLACEMENT VIN:

1-99806123
Pagelofl
BRC WARRANTY DATR:
HADR: D
SALEES TAK:

INTEREST PAIL:
DEARLER BUTOUT:

LEGAL TYPR:
LEEQON LAW:
WEHICLE DRATIMNATION:
LIHN FATOPF
TITLE BRAND

LAA AR RERRRRRERERLL LA AR LR L bl b by Tainhdfyy miii*tt'it""'it‘li‘l"l'I"‘l"l'i (AL RN RSN L L)

NUMERE OF INJURIES: ©

COMMERTS :

HAME :

ADDRESS:
CITY/STATR: ,
PHORE NUMBER:
SEATING POSITION:
T™PE OF INJURY:
TREATED:

LOCATION:

RESTRAINT:

IF 80, WHERE:

ARE AR RN AN bl ik ddkd bbbk ki ADR mﬂm**i******i**'**"‘""'“"‘" LR L EN L LS R )

BXTERHAL CASE NUNBER:
TITLE MAMES:

BUBINEIE :

ACCIDENT:

DESCRIFPTION OF DAMAGE:
PURCHASE/LEASE: @
MILEBAGE AT PFURCHAZE: 0O

DATE :

% BOSINWEES:
DATE COF ACCIDENT:

DATE OF PURCHAER/LEASE:
PURCHASE/LEASE AS:

FORS CHWNER HAVE FOSESSION OF VBHICLE,

REACLUTION SOUGHT

FANNARRFANRERRRE TR TR T v e[ RN OCNPACT momlrmt*t**t*iiiii*ii i o bk ok bk Rk

HAME :
COMPFANY :

ADDRESS :

CONTACT RMBER 1
CONTACT TIPE!:
CONTACT PHONE1



October 22, 2003

H

Service Request N
Dear M

We would like to discuss your request for sesistance reganding your 1997 Chevrelet Corvetts,
but we have been unsuccessful in our attempis to contact you.

To help us review your request in a timely menmer, please contact our Chevrolet Custorner

Asgistance Center at 1-800-222-1020 Monday through Priday between 8:(0 a8.m. and 11:00 p.m.
Eastern Time. Pleass refer to your service request number above and any of our Customer

Relationship Managers will be happy to assist you.
Sincerely,

¥Yince Dickinson
Customer Relationship Manager

RS0006-Pimjt




1-106701°708

Fage 1 of 3
GEMNMERAL HOTOAR CORPORATICN
CEEVROLET DIVIEION
"I' G M REETRICTED
CUSTCMER :
ADDRESS : ' orlande , FL
g A . —
cagsy sumerk: [ v 1Q1YY22GEVE105104
MODEL YEAR: 1597

DATE OPEKED: 2Z0D3-DE-DE BERIES: Corvetts
DATE CLOBED: 2Z002-0D6-07 NILEAGE : A00DD. DDDOCDD
SOURCE: Phona DELIVERY DATE:
BRC TIPE: H/ANo DEALER NpME: Don Mealey Chevrolet, Inc.
BRC PAREYT: DEALER ADDRESS:374¢7 W Culonial Dr,Orlande,FL,32B608-7598,UBA

‘l“"i‘l‘-‘-'I‘*“‘*'iii‘ii*******l***!m CASE IHFORMATION**h*kkk bk d kb b bbb bdabdpddddddnn

M4l Ceolumn / Ignition Lock f Partm
0 REPATR ATTEMPT{S] Inocparative

I‘I'i'l‘l‘Iii!‘li'ﬁHiiﬂ*iiﬁ*iﬁ**********iiﬁm H_Ism**ii*iii*iiiiiiiiiiiiiiii**ii**ﬂ***ﬁ**

oust etates powsr stesering ham loched, ; 2003-06-06
2003 -06-086

.Eu:nrica Requast has been Cloded Batiefied.; ; 2003-06-06
2003-086-06 '

Stearing Shoft Locked.....; ; 2003-06-07
2003-06-06

Steering Locked...... 1 2D03-06-07
2002-05-05

Pleape apmuma SR:; ; Z003-06-07
4003-06-08

fila audit; ; 2003-06-06
2003-06-06

Sarvice Reguert Ownership hae changed FROM: HINEONM TO: BARERTAW: ; 2003-06-06
2003-06-07

Bteering Locked; ; 2003-06-07
2003-06-47

Bervica Request Lap been Closed Dipsatlaflied.; 5 2003-06-07

i"l*i'i'i"I"I"I"l'********iii*ii**i*t****iI'PAR INFOCRMATIOI * * ¥ A X XA XA RAAEIAAALAANNANNRAARANRANN D RN

IRCIDENT DATRH: INCTYDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ROGE:
DRIVER DISABILITY:

OWNER DESCRIPTION|




.ALI;EGBD DEFECTIVE COMPONENT :

IXCIDENT RESULT:
BOLICE RERPORT:
NIMBER OF PEOFPLE:
INJURIES,

WAE ANOTHEE VEHICLE THVOLVED:

FIMEER OF VEHICLES:

FROPERTY DAMRGE:

WAS VEHICLE INSURED:

MURE INFORMATION:

0

MAINTENANCE LOCATION:
QUARENT LOCATION OF VEHICLE:

HOTIFY KAME:

WAH VEHICLE INSPECTED

MILEAGE AT INSPECTION

WHERE WAS INSPECTION DONE:

WRE VEEICLFE ROAD TESTED:
ROAD TEST DESCRIPTICN:

RORD TEST REBULT:
CCHP INSPECTED:

IMVEETIGATIVE SUMMARY)

FAR STATUS:

RCAD COMDITION:
BODY INJURY:

IHSURANCE COMEANY KAME:
INBURANCE CUMPANY ADDRESS:
AGENT MAME:

ACENT PHONE HUMEER.:

INGPECTORS NAME: INRPECTICN DATE:

1-106T01 M8
Paged of 3

RCAD BURFACE:

tEtAddrddd A A AR Ak kA d Ak kAR A AN DAR THPORMATICN# P Rk kA XA WX T AX RS ELL AL AR LA L bRy )l

SOURCE;

REQUEET TYPRE:
REPURCHREE REASON:

DERLER HAC:

DERALER MANME:
DERLER ADDRESS: , .
COHTACT: .,

FHONE NUNBER:
FRCDUCT CODE:

EIZINE TYPE:

MILEAGE & BUY-BACK:
M8BRF :

DEPRECTATION
UPGRADE
AFTBRMARKET :
LEREER TEEMN:
DAHAGE :

OTHER :

BRANCH :
ACCOUNT HUMBER :
INTEREAT RATE:

ACCOUNT BALANCE:
LEQAL:

(1

TRANEACTTOH -

FAX HUMBER:

BODY TYPE:

TRIM:
TARNBMISE 10N :
VEHICLE DRIVEAHLE:
BAC WARRANTY DATE:
NAD#R: O

SALES TAX:

INTEREST PAID:
DERLER BUTOUT:

LEGOAL TYPE:



1-106701708

Page 3of 3
LEMON LANW:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEABR: LIEN PAYDEF:-
TITLE BRAND:

REPLACFMENT VIN:
Rhkk bk kREkRb bbbk bbb hbh bbbk bk b ke e RANTTY INJURY A A Ahharhhhdhhnhbkhk kb ke bra kb ek

NUHMBER OF INJURIES: O
COMMENTS

RAME : LOCATION:
ADDREHE: , '

CITY/STATE: .

FHONE NUMBER:

SRATING PORITION: REETRAINT:
TYPE OF IRIURY:
TREATED: IF 80, WHERE:

SRR ER R AU NN AR N L A hh b AR kR v ATIR THFORMATIONA#kdkdhhdhdhahhhh b hh bbb nbkbdbbrdrabrrs

EXTERMAL {ASE NUMBER: DATR:

TITLE HAMEE!:

BUSINESS: & BUEINEEH: 0
ACCIDENT: DATE OF ACCIDENT
DESCRIFITOR OF DAKAGH:

PURCHASE/LEASE: 0 DATE COF PURCHASE/LEASH:
MILEMIE AT PURCHRSE: 0 PIRCHASE/LERSE AS:

DORS HAVE POSESSION OF VEHICLE:
.REE(JLI?I'IDH YOUGHT

"‘“*"‘l"l"*‘l‘*i’iii’*i’*i**iii****‘m cmm ImTIOH‘-i‘*t!‘**‘ MEk AR E R E Ak kb dh

MANME: CCHTACT MNUMBER: 1
COMBANTY: CONTACT TYPEB:

CONTACT PHCHE:
ATYORESE:



TECHNICAL ASSISTANCE SYSTEM
et GM RESTRICTED “*%

Cares No: I VIN Number:  1G1YY22G8/5105311
Dete Openud; #20/2002 Modal Yaar: 1087

Date Closed: Series: Corvelf

Desler Code: I Mitsoge: 10000

Address; CITY CHEVROLET, INC.CHICAGO ! Stota: "

Dealsr Fhone:

SYMFTOM ABSTRACT— GOLUNN LOGK STEERING STEERING COLUMN DOES NOT
RESOLUTION ABSTRACT-

UCC CODE frmer—mee

UGC-1 DESCRIPTION— STEERING

UCG CODE 2——

UCC-2 DESCRIPTION-—

UGS CODE S

UCC-3 DESCRIPTION-—
08/2&/2002 15:33:02 SBD TEMPLATE - KOPAH
STRATEQY BASED DIAGNOSTICS

~1_NUMBER QF TIMES IN FOR THE SAME CONDITION
-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/ NI THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

EAfR-031/ GMa2C Page L of3




CALLER'S NAME (FIRST, LAST, AND POSITION)ERIC AGERS TECH
CUSTOMER CONCERN - STEERING COLUMN DOES NOT UNLOGCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLET)

TECH STS NO CODES. HE REPLACED LOGK MOTOR. CONCERN IS STILI. PRESENT.
TAC RECOMMENDATION -

ADVISED TECH ON Ft 01-02-35-008 (UPDATED PARTS). ADVISIED HIM TO GHECK
G201, AND G202, IF SYSTEM STILL DOES NOT OPERATE, REMOVE BCM FUSE FOR 30
SECONDS, REINSTALL AND RETEST.

08/26/2002 15:33:02 HISTORY - KOPAH

SYMPTOM ABSTRAGT-—- COLUMN LOCK STEERING STEERING COLUMN DOES NOT
HESOLUTION ABSTRACT-

UCC CODE 1-———

UCC-1 DESCRIPTION— STEERING

UGG CODE 28—

UCC-2 DESCRIPTION -~

UCC CODE 3~——

UCEC-3 DESCRIPTION—

08/28/2002 15:33:02 £BD TEMPLATE - KOPAH
EA02-031 / GM22C Paye 24f3



08/26/2002 15:32:02 SBD TEMPLATE - KOPAH
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDRITION

_M_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSITION)ERIC AGERS TEGH
CUSTOMER CONCERN - STEERING COLUMN DOES NOT UNLOCK,

PEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 NO CODES. HE REPLACED LOCK MOTOR. CONCERN I8 STILL PRESENT.
TAC AECOMMENDATION -

ADVISED TECH ON P 01-32-35-008 (UPDATEL) PARTS). ADVISED HiM TO CHECK

G201, AND G202, IF SYSTEM STILL DOES NOT OPERATE, REMOVE BCM FUSE FOR 30
SECONDS, REINSTALL AND RETEST.

DB/28/2002 15:33:02 HISTORY - KOPAH

EAD2-031/ GMRC

Fage dof'}
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Page 10of3
CEMERAL MHOTORE CORPORATIOCN
CHEVROLET DIVISION
. GHN RESTRICTERD
CUSTONER
ADDRESS : ERANBAE CITY '
xs I
HOWE PHOME:
case ymeeR: [ VIN: 1G1YY22CEVE105514
MCDEL YEAR: 1497

DATE OPRNED: 2001-07-1% SERIRS: UNRNOWN
DATE CLOSED: 2001-07-20 MILEAGE: 62058
A0URCE: Fhone DELIVERY DATE:
BRC TYPB: N DRALBR NAME: JAY WOLPE CHEVROLET-CLDSMOAILE INC
BRC PARENT: DEALER ADDRESS:7707 STATE AVE,,KANSAS CITY,NS,66112,USA

ddddd ok kb dkddddAddd A bk hkd A ENERATL, CASE THPORMATION N bt kb ok W W ok ok WO ok e 0l ok ol e ok e e W

Mdl Stearing Colum/Lock/Attaching Parte Othar
| 0 REPAIR ATTENET(S) LOCEED

vehicle opexration or design

IHSTRUCTIONE TC CRM:
"Pinpoint / underatand concern
* Datermine Customars sypectatlion

i * Yalidate fsature is on vehicle

. * Review ovmars manval witi owner - [[Owners Manusls RUN
C:\Frogra~1'\Plus | y\Micros~1'\Jexplore.exe http:\\carsweb\webimowladgel] ., Click the Product
Canter Tab
* Raview specific solutions [[SPECIFIC SOLUTICHNA RUN C:\Progra-l\Flusmsl\Microe~l\Ilexplozre.mxa
http:/ /careweb/common/ProductCenter/Genaralinfo/content /CWC/BelutionaByComponentLods_Corapol
ot .htm] ] -
* Yalidate with dealership if neceamary
* Coordinate with dealexghlp to compars with anothsr wvehicles 1f nacssmary
* Schedule a follow uvp 1f igsue la not resglved during call
Vehicle opexation or dagign

LLLRLLRLERLLELLLLLLELEELLEEL LR bRl 4] 4 HISTORY***kragrrdryrdrdrrdrrdbrdrdddbdrrdrranken

CUST STATES HIZ STEERING COLOMN IS LOCKED AND THE TOW COMPANY WOK'T TOUCH VEH TH FRRR OF
SCRATCHING THE NOSE OF THE VEH. CUST STATES HE I8 NOT GOIRG TO OK THE® TOW EECAUSE IT I8 NOT
HIS FAULT STEERING WHERL IS LOCKED. CUST IS SEEKING FOR GM TO OK THE TORAND PAY PCR THE
TAMAGEH IF IT BECCHEE SCRATCHRED WHILE BEING TOWED. ORM ADVISED CUST THEAT CREM CAM'T OK THR
TOW AND WILL CEECK INTO THIE FOR CUAT. CHM HAS CONTACTED JAY WOLFE AND LEFT A MESSAGE WITH
SYC DEPT ABCUT CUST CONMCERN. CRM HAS CADLL BRCK FOR 7/20/01 AT 9:00 RAM

sus/cpc/evnx: O

2061-07-20

o

CRM HRS CONTACTED THE SVC DEPT CHUCK MANCE AND HE STATEE THE ONLY PROELEM TO HAVE A MECH GO
OUT 70 THE VEH IS THAT THE STEERING COLONN IB ELEOTRONIC AND NOT MBCHANTICAL. CHICE STATES

THAT CUST WILL HWY 10 HAVE A TOW COMEANY WITH A DOLLY T0 FAVE VEH BRODGHT IK. [ GAVE HE
BAKERES TOWING NUMBEH 913-3299-1130. CHH CONTROTRD CUST AND ADNIEED CUST OF BARRRS TOWING AND
CUST STATES HE ALREADY EAS VEH AT ORIGIMAL DLR AND THEY AHE GOTING TO WOREK OF VEH. MO FURTHER

.Ac'r:m: NBEDED. ADRIZNMNE siMs/cac/rnx; O; [

KFFARARAARARNAARX AN A nhhhhhabbbdhkh kb kdpaR mm!:m*i'*i-i-i-i'i"l"l'i'i'iiiii***iiiii*iiil‘*ii*l’*

INCIDENT DATE: IMCIDENT TIME:
THCIDENT LOCATION:




04991302
Page 2 of 3

DRIVER HAME: DRIVER AGE:
.m DIEABILITY :

OMER DESCRIPTION:

ALLECED DE¥ECTIVE COMPONENT:
IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOFLE: 0 BODY INJURY:
THJURTES :

WhS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ¢

PROPEATY DAMAGE:

WAE VEHICLE INSURED: INBURMHICE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
MAJENT NAME:
AGYENT PHONE WUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRERT LOCATION OF VEHICLE:

FOTIFY HAME: :

WAS VEHICLE INBPECTED: INBPFECTORE MAME: INBPECTION DATR:
MILEMIE AT INSPECTION:
WHERE WAES INSPECTION DONE:

WAS VEHICLE ROAD THATED:
ROAD TEET DEACRIPTICH:
ROAD TEST BEOULT:

COME INHPECTED: _
INVESTIGATIVE BUMMARY :

PAR 5TATUE:
AR AN AEAEREXARNRRAANRANENENAARADAR THFORMATION Sk wbd kb d kb bk wdd kbbb bbb b b e e &

S0URCE: TRANBACTION:

REQUEST TYPK:
REFURCHEASE AERASON:

DEALER BAC:
DEALER MAME:
DEALER ADORESH: .

CONTACT: ,
PHONE NUMBER FAX MUMBER:
PRODUCT CODE: BODY TYEE:
TRIN:
EMIINE TYPE: TRANSMIESSION:
VEHITLE DRIVEABLK:
MILEAGE @ BUY-RACK: O BRC WARRANTY DATE:
MSRE: MADA: O
BALES TAX:
DEPRECIATION:
. UPGRRDE :
AFTERMARKET
LEASE TEAM:
DAMMAGE
OTHER ;

BRAWCH HAME)



ACCOUNT NUMBER:
INTEREST FATE:

ACCOUNT BALANCE:
LEGAL:

DERLER ADMINIETRATION:
RELEAIE:

REPLACEMFENT VIN:

04991302
Pago3of3

INTEREST PAID;
DEALER BUYOUT :

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIER PAYOFF:

TITLE BRAND:

EERTARFERESNRENII SN NN NSRS v kW e e e dENNTIY THNIORYF*EE ettt d kA kAt ddd kbbbt s bk ddn

NUMBER OF INJURIES: 0
COMMERTS :

HAMS :
ADDRESS;: ,
CITY/STATE: ,
PHOHE HUMBER:

BEATING POSITION:
TYFE OF INJURY:
TREATED !

LOCATION:

RESTRAINT)
IF §0, WHERE)

‘i"i'.“-ii"'ii*i**iiiiiii!!'i!!**#!****m ImmTIm‘*!"I'*************i**iiiiii*iiiiiiiiit*

EXTERMAL CASE MUMSBER:
TITLE HANES,

BUSINESS -

ACCIGENT:

DESCRIPTION OF DAMAGE:
PURCHAEE/LEREE: 0 -
NILEAGE AT PURCHASE: ©

DATE:

& BUSINBSE: ¢
DATR OF ACCIDENT:

DATE OF FURCHASE/LEAIE:
FURCHASE/LEBASE AS:

DOBE OWNER HAVE POSESSION OF VEHICLE:

BESOLUTION SOUGHT:

RAAXENAERAGRAA NI AN NSRS A A b ke *BRO CONTACT INPORMATTOR b e ek ok ok o o ook ob o ok ok o of ok o sk b e sk ol o e e o

HANF.:
COMPRNY :

ADDRESS:

CONTACT NUMBER: 1
CONTACT TYPE:
CORTACT FPHONE)



05804789

Page 1 of 3
CGENERAL XOTORS CORPFPORATION
CHEVROLET DIVISION
. G¥ REETRICTERD
CUSTOMER:
ADDRESS: cuzrrore ,  1v [N
HOME PHONE:
case wuvERR: [ VIN: 1G1YY22GEV5106071
MODEL YEAR: 1897

DATE OFEWED: 2001-11-05 BERIES: UNKROWN
DATE CLOEED: 2001-11-05 MTLEAGE 20000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: TOM TEPE AUTQCENTER INC
BRC PARENT: DEALER ADDRESS:426 INDLAN TRL, ,MILAN,IN,47031,D8A

e e e e o e o o o o ol ol ol ol ol e e o o e o ol e el e e iitﬁmm mE ImTImiiiiiiiiii“‘-****&********iiii

¥01l Stesring Ceneral Qthar
0 REPAIR ATTENPT {8} STEERING WHEEL LOCKEDR

Vehicle repaiy regueat - Repalr not Jdone

INSTROCTIONS TO CRM:
*Probe to ldentify EFailed itamfcmnnant
* Dmtermine Customera Expoctation
* Taing delivery data, astablial if vahicla ig within any warranty coveraga
* Listen carefully to evaluate cauves of fallure - defect or damege
. [ If damage, congidar awplaining the consumers responalbility)
* Reviaw Speclfic solutlions [ [SPECIFIC SOLUTIONS RUN
C:\Erogra-1\Flug! \Hicros~1\Iaxplora.axe
bttp: / /cargwek/wakinowledge s ProductCenter /Genaxral Info/content/ SolutlongByComponentCoda , hm] |
* Tdentify 1f earlier repalrs have been attemptad? ~[[Poesaible Chronic Ret RUN
L:\Progra~-1YFius! \Micros~1\Iaxplors. axe
http: / /oarswab /fwablnowladge /CARSCP/ SRS/ /htm] /ChronicAlerte . htm] ]
{ lpt attempt - offer to coordinate repair at 8 desalership)
{ Previocum rapalrm)

l} Review warranty history on "VIN Profile® tak

3) Comtact appropriate Sexvice deslarship to discuses

}) Determine if TAC was previcusly cohtacted or 18 now necessary

4} Batablish & documenmt a diagnosls and repalr plan
* Coordinate with dealership to assist with cuatcmer's repailr request
* Be prepared to answar "I don't want my <ar amymore / repurchasa"[[ Vehicle Repurchase Link
RUN C:\Frogra~1\Plus|‘\Microa~-1\Iexplors. exe
http: / /carswalb /wabknowledge/CARSCP/ EBS/ html /CuntamerReques-eallc]l aRapurchage . hitm] 1
Vehicle repalr request - Repair not dene

i-*iii*i*i*iii*qtii***t****t***‘-"***m ]ﬂsmni* kbbb kb rE TRk bAoA EAREANER

CUST STS THAT THE STEERING WHEEL LOCKED, HE TOOX THE BATTERY OFF AND IT DID NOT WORK, AND:

WHEN HE PUT BATTERY BACK ON IT UNLOCKED, CUST SEFKS TO KNOW IF THERE I¥ A RECALL QR IF THERE
15 ANYTHING THAT CAN BE DONE, CRM HPOKE W. SVC ADV OREG CRANK, HE WOULD SPEAK W/ CUST, CRM

WARM TRANSFERRED CUBT. .o oveenrasaaaassna CYNTHIA HERMANDEZ/ATE/CARS; 0; NN

.ﬂ: AERRARXARNRARRIAR NN RANRER ARV AARNADRAR TNFORMATION Y+ sk dwdddddddhdd by pd bbb ykddadddd

INCTUENT DATE: INCIDENT TIME:
INCIDENT LOCHTION:

DRTVER MAME: DRIVER AGE:
DRIVER DISARTT.ITY:



MNER DEECRIPTION:

ALLEGED DEFECTIVE COMPCNENT:

INCIDENT RESULT:
POLICE REPORT:
NUMEZFR OF PEQELE: 0
IRTTRIRS :

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHTCLES: 0

FROFERTY DAMAGE t

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENARCE LOCATION:
CORRENT LOCATION OF VHHIOLE:
FOTIFY MAME:

WAE VEHICLE TMYFRCTED:
MILEAGE AT INSPRCTICN:
WHERE WAS INIGPECTION DONE:

Wi8 VEBMICLE ROAD TRITFD:
ROAD THST DESCRIPTION:
ROAD TEST RESULT:

CONP INSFRUTED:
INVESTIGATIVE SUMMARY:
FAR BTATUE:

ROAD CONDITION:
BUDY IMNJURY:

INSURANCE CCMPANY NAME:
INSURAMCE COMPRNY ALLRESS:
AGENT NAME;

RGENT PHCNE NUMEER :

INSPECTORS KAME1 INEPRCTION LRTH!

Paged of:

ROAD BURPACE:

ol o e ol e ol ol -!ﬂtﬂi*‘*‘***********iirm Imm**'*ﬂ*ﬁ*iﬁﬁ*ﬁ**iﬁi e ol e e e e e o o o ol ol e W ol e

BOURCE.
REQUEST TYPE:
.mm:

DEALER BAC)

DEALER NAME:
DEALER ADDRES3: , ,
CONTACT: .

FHIONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUOY-BADK: 0
MERE

DEPRECIATION:
DPGRADE:
ATERMARNKET «
LEASE TERM:
DANAGE:

OTHER:

BRANCH 1
ACCOUNT NUMBER:
INTEREST RATE:

TRARSACTION :

* FAX NUMBER.:

BODY TYPE:

TRIM:
TRANSMISETION:
VEHICLE DRIVERHLE
BRC WARRANTY DATE
RADA: D

BALEE TAX:



Q5808769

Puge 3of 3
AROCOUNT BALANCE:
LEQAL: LEGAL TYPE:
LEMIXT LAN:
"I'Iﬂﬂﬂﬂﬂ ADHINISTRATION: VYEHICLE PERTINATION:
RELEASE: LIEN PAYOFFr

TITLE BRAND:

REFLACEHENT VIN:
EERERAARRAAAARRARNELALANARE R TN R A2 * 2 A RONTILY TETURY A S S At s ARARTRNNR MR AANRS R TARR IR AN NN

NUMBER CF INJURIES: 0O
COMMENTS =

MNAME: LOCATICNH:
ALDREAD: .

CITY/STATE: .

FHONE NUMEER:

SEATINC POOETION: RESTRATNT

TYPE OF TMJURY:

TRERTRL: IF B0, WHERE:

FEARAERLR AR IRRTXTAEN RN e bk w v b ¥ AR TNFORMATION**+¥dwiddwhdbdpdbddwabdanpbdnwnidniid

EXTERNAL CABF NIMHER : DATE:

TITLE MANES:

HUSTHESS: : % DUSINEES: 0

ACCTIDHENT = DATE OF ACCIDENT:
DESCRIFTION COF DAMARGE:

FURCHREE/LERSE: O DATE OF PURCHACE/LEAIE:
MILEMSE AT FURCHASE: 0 PURCHASE/LERBE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESCLUTICN SCUHIRT:

drkdhdrddbkdkb bbbk ikktd bk iBRC (ORTADT m@:mi‘li-'l-"I'I-"‘I"I"I"I"I"I'I'I'*I"I'I'**‘I"I"I‘i L2 2

MAME : CONTACT NOMEER : 1
COCMBANY - CONTACT TYPE:

CONTACT FHONE:
ATDREST:



1942751358

Poage 1of 3
GEH RAL MOTORSE CORPORATICN
HEVROLEY DIVIEBION
. G RESTRICTED
CUSTOMER
ADRREIS 3t. Patergkurg
o
HOME FHONE:
casevoumen: [ v 161¥¥212GV5106694
MODEL YEAR: 1597
DATE OPENED: 2D03-Dd=28 GERTHS: Corvaetts
DATE CLOSED: 2003-04-29 MILEAMGE: 62285 .0000000
SOURCE: Email LELIVERY DATE:
BRC TYPE: K/ ANo DEALER NAME:
BRC PARBNT: DEALER ARDRESS:

kwwddbdwddbrdbdwdbbdbkbkhkdd rQEPNPRAT, CAEE THPORMAT IO %od ok v ook ok e ok o e W ol ok ok e o ke e e e ol o e ol e e e

M0l Gansral
0 REPAIR ATTEMPT(E) Excasniva FEffort

Wbk hkddhkhkddddddddddddd kA AA A ARENRE HIGTORYS TRt 0 e o e e o e ol e ol ol ol e ol o o ol ol ol e el i ol e

FW: Cheavrolet Corvetrte (smer Assistance; 5 2003-04-2B

RR: Chevrplat Corvetta Ovmer Asaistancer ; 2003-04-28
2003-04-28

Bervica Fsquast has been Clcaed Satisfied.; ; 2003-D4-28
2003=-04-39

B8 in Status of Cloped ham been Re—(Opensd by BELLISONE; ; 2003-04-29
4003-04-29

Steering c¢olwm locking upy : 2003-04-29
4003-04-259

Service Feguest has been Cloeed Satiafied.; ; 2003-04-39

SRR RATRNNNAENRAR N Rk Rk bk r kb kv v A DAR THNPORAMATION ¥ Tadtiartrannrs 2 0 e i ol ke o ke ke o ke ke e ol ke ke Rk

INCIDENT DATE: INCIDENT TIME:
THCIDENT LOCRTION:

DRIVER MNRME: DRIVER AGE:
DRIVER DIBRBILITY:

OWHER DESCRIPTION:

.RLLH!BD DEFECTIVE COMPONENT r

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMEEBR OF PEQPLE: BODY INJURY:

INMIURIES:




WAE ANOTHER VEEICLE INVOLVED:

HUMBER OF VERICLES: 0
PROFPERTY DAMACE:

WAE VEHICLE INEURED:

MORE INFORMATICON:
MATHNTEMANCE LOCATICN:

CURRENT LOCATICH OF VYEEICLE:

HOTIFY MAME:

WAS VEHICLE INSPROTRD:
NILERGE AT INSPECTION:
WHERE WAS INSPECTION DOKE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROPD TEST BRESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INSURANCE COMPANY NAME:
INSURRNCE COMPANY ADDRESS:
ACENT NAME:

AJENT PHONE HUMBER:

INSPRCTORS NAME: INSFECTION DATE:

194275158
Paged uf3
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SOURCE :
REQUBAT TYFE:
REFURCHASE REASON:

DRALRR BAC:

DREALER NAME:

DEALER ADDRRAS: , .,
CONTACT:

PFH(ME NUMBER:
PROHAYCT COLDE:

EMNGGINE TYFE:

MILEAGE @ EUY-BACK: O
MERP:

DEPRECTATION
UPCGRADE ¢
AFTERMAREET)
LEASE THRM:
DAMAGE =

OTHER ;

BRAMCH:

ACCCUNT NUMBER:
INTHEREST RATE:

ACCCOUNT HRLRMCE:
LBGAL:

DERLER ADMINISTRATION:
RELEASE;:

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRAMSMISSION:
VYEHICLE DRIVBABLE:
HRC WARRANTY DATE:
NaDR: O

SALEZ TAX:

INTEREST PAID:
DEALER BITYOLT

LEGAL TYPE:

LEMON LAKW:

VEHICLE DESTIMATICR:
LIEN PAYOPF:

TITLE BRAND:

WhkbhhhhbhhthbbbhrhbrrrrbbbdrrvdA e ygONTLY m#*******i‘I"l"l'*‘l'**‘l'l"l"l"l'*i'l AREATENT e hhd

NUMBEER CF INJURTES: 0



194275152

Page 3of3
COMMENTS :

FANE: LOCATTON
ADDREZSS: ,
CITY/STATE: ,

FHORE HUMEER :

BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
THEATED: IF B0, WHERE:

'l‘I"I‘l“l“.‘l“l‘I‘i'l'iiI-iII!!!!.!*i***ii**m Imlll:mi!*!!!!!l‘!l"l"I'!**’****'*****i*iiiiiiii

EXTEFNAL CASE NUMBER: DATE:

TITLE NAMES:

BUAINESES) % BUSINESSE: 0
ACCIDENT: CATHE OF ACCTDENT:
DESCRIPTION OF DAMAZE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
NILEAGE AT PURCHASE: 0 FURCHASE/LEASE AE:

DOES (WHER HAVE POSESSION OF VEHICLE:
REBOLUTICH ESCUCHT:

ii-*iiiii*ii!ii*****i*ii**i***m COMNTACT momlrlm‘***i*ii*ii*iiiii'liiiiii*iiﬂii!*i*

HANE: CONTACT NUMEEH : 1
COMDPANY : CONTROT TYFE:

CONTACT FPHONE:
.ADDREESI



TECHNICAL ASSISTANCE SYSTEM

**% OM RESTRICTED wo%
Case No: e VIN Number: 1GR1YY2RG8V5 108751
Dete Opened: 1212002 Modsl Year: 1897
Date Closad: Serien: Corvetin
Deaier Code: I Midsage: 17821
Address: CARIBBEAN AUTO MART-XINGSHILL Shote: v

SYMPTOM ABSTRAGT— COLUMN LOCK STEERING 01-02-35-008
RESOLUTION ABSTRACT-

UCC CODE 1 ——

UCC-1 DESCRIPTION-- STEERING

LKSC CODE 2emsemree

UCC-2 DESCRIPTION-—

UCC CODE 3-——-

UCC-3 DESCRIPTION--

03/12/2002 12:07:33 SBD TEMPLATE - KOSMOWSK)
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_2_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{Y/N} 18 THE VEHICLE IN THE DEALERSHIP

_N_{YM} IS THE VEHIGLE MODIFIEDYNON-PRODUCTION ACCESSORIES

_Y_ (Y/N} CAN COMPLAINT BE DUPLICATED

__{YAN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(V/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) BERVICE INFORMATION SEARCH COMPLETED

_Y_ (Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_(Y/N) IS THE CUSTOMER CONGERN THE SAME AS SYMFTOM DESCRIPTION
__(Y/N} ARE THERE ANY DTC'S

_Y._ (YN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

03/12/2002 12:07:33 HISTORY - KOSMOWSKI

CALLER'S NAME - TOM AINGER
CUSTOMER CONCERN - CUBTOMER ALLEGES STEERING COLUMN WOULD NOT UNLOCK.

DEALERA COMMENTS/DIAGNOSIS - DEALER BTATES THEY PERFORMED TSB
01-02-35-008, BUT DID HOT INSTALL THE CAM ORIENTATION PLATE. DEALER

BAG2-031 / GM22C Fage 1 of 3



STATES THEY CALLED TO SEE IF THAT PLATE SHOULD BE INSTALLED.

TAC RECOMMENDATION - REVIEWED TSB WITH DEALER. SUGGEST DEALER INSTALL CAM
PLATE PER TSB.

0315/2002 08:18:21 RADZIOCH .

e DEALER CONTACT NAME AND: POSITION

TOM
TOTAL NUMBER OF TMES N THE DEALER FOR THIS CONCERN*

U TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™*

“RESULTS OF THE PREVIOUS SUGGEESTIONS MADE BY TAC™

TECH STATES HE ORDER FART NUMBER 26058108. TECH 8TATES THE LOCK NUT I8
THE ONLY PART THAT CAME WITH IT. TECH S8TATES HE NEEDS THE CAM PLATE.
R AHEW RECOMMENDATIONS et st

ADVISED TECH PER 01-02-38-(08 THIS IS A GOQD PART NUMBER AND [T'S SHOULD
BE A KIT WITH BOTH PAATS, CALL PARTECH.

04/11/2002 14:42:20 PAWLIK -
*+=+DEALER GONTACT NAME AND POSITION """

TOM AINGER
*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®

2
*HTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™

21

*RESULTE QF THE PREVIOUS SUGGESTIONS MADE BY TAC**

TECH STS THAT WHEN PERFOMING BULLETIN 01-02-35-008 AND GETTING TO STEP 12
THERE IS NO NEW CAM PLATE WITH NUT, PN 26058108. DLR STS THAT THEY
ORDERED 2 MORE OF THIS NUMBER AND THERE WAS NO PLATE IN THOSE. DLR
CONTACTED PARTECH AND WAS TOLD TO ORDER PART NUMBER FOR THE PARTS
CATALOG. NEW LOCK PLATE ORDERED |18 IDENTICAL TO THE ONE TAKEN OFF THE
VEH. CLA 8TS THAT THEY NEED THE REDESIGNED LOCK PLATE TC COMPLETE THE
VEH REPAIR.

INFORMED DLR THAT | WOULD LOOK INTO I88UE WITH LIAJSON. | WOULD CALL HIM

EA2-031 / GM22C
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BACK IN 1 HOUR.

D4/11/2002 14:53:01 PAWLIK - CASE UPDATE.

CONTACTED THE PARTS LIAISON AT 1-800-884-5217 PER TAC DATABASE.
EXPLAINED INFORMATION. HE INTURN WARM THANBFERED ME TO PARTEGH.

FARTECH MESSAGE 5TS THAT THE CAR GROUP WOULD BE CLOSED FROM 1 TO 3:18 FOR
AMEETING.

04H 1/2002 18:05:37 PAWLIK -

e DEALER CONTACT NAME AND POSITION ™"

TOM AINQGER
“TOTAL NUMEER OF TIMES IN THE DEALER FOR THIE CONCERN*

2
wTOTAL NUMBER OF DAYS DOWN FOA THIS CONCERN™

21
“RESULTS OF THE FREVIOUS BUGGESTIONS MADE BY TAC**
INFORMED DLA THAT | WOULD LOOK INTO ISSUE WITH LIAISON, | WOLRLD CALL HIM

BACK N 1 HOUR,

sweresirs oW RECOMMENDATIONG s+

INFORMED DLR THAT THE PLATE IN QUESTION 18 A PART OF THE HARNESS KIT AND
NOT THE NUT. DLR TO INSPECT PACKAGE PART NUMBER 88852427 FOR PLATE, PN
28045188, THIS PLATE 18 THE ONE REFERED TO IN THE BULLETIN STEP 12.

EAD2-031 I GM22C Puge 2 of 3



TECHNICAL ASSISTANCE SYSTEM

**8 GM RESTRICTED *%*

® . = Y ————
Dyte Opaned; %272002 Moddl Yeur: 1997
Dats Clared: Series: Corvetie
Desler Cods: - Mileage: 35000
Address; HARVEY'SINC  SHAWNEE OK  State: oK
Deoglar Phans;
SYMPTOM ABSTRACT-—- COLUMN LOCK LOCKUNLOGK COLUMN LOCK BLELETIN
RESOLUTION ABSTRACT-
UCC CODE 1emi-
UGC-1 DEBCRIPTION=- STEERING
UGC CODE 2—---
UCC-2 DESCRIPTION—-
UOC CODE 3-——m-
UGC-3 DESCRIPTION---

0ev27/2002 11:16:43 6BD TEMPLATE - WENGER
| . STRATEGY BASED DIAGNOSTICS

_2_NUMBER QF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_ Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
CODY DAVIS (TECH)

CUSTOMER CONCERN -
STEERMG LOCK WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE YEHICLET)

TECH CALLED STATES THEY DID BULLETIN 01-02-35-006 LAST MAY. TECH STATE
INTERMITTENTLY THEY NOW HAVE [T LOCKING STILL AND THEY GET CODE B2587,
H2562. TECH STATES TERMINAL AT ACTUATOR AND RELAY CHECK GOOD. TECH STATES
KEY INPUT CHECKS GOOD. TECH LOOKING FOR INFO.

: . TAC RECOMMENDATION -
ADVISED TECH TO CHECK PER Pl A000265. G201, 3202. ADVIEED TECH TQ DRAG
TERMINALS AT THE BCM. ABVISED W OK TO CHECK THE CONNECTION AT THE

EAR2-031/ GM22C Pagn 1of 2

e




ACTUATOR. CHECK OPERATION OF RELAY. DEALER LOOKING FOR INFO.
0B/27/2002 11:16:43 HISTORY - WENGER

EAB2-031 / GM22C Pagedefs
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Page 10f 3
GENERAL MOTORS CORPORRTIOCN
CHEVEREOQOLET DIVISION
. G H RESTRICTETLD
CUSTCMER :
ACDRESS: '
HOME PHOMNE:
CASE MUMBER VIN: 1G1YYI2GEVS107001
- MODEL YEAR: 1997

DATE CPENED: Z2000-09-11 SERIES: (XFVETTE COIPE
DATE CLOSFLR: 2000-0%-11 WILBAGHE:
SCURCE: Phone DELIVERY DATE:
BRC TYPE: Ho DEALEFR. MAME: RGBEI CHEV-PUNT-OLDE -BUIC-GMC TRIXK
BRC PARENT: DEALRR ADDRESS:

EFRRRERNYEREEEREE Rkt v A O RAT, CAOE THNFORMATTIOR AR A A W A WSk el e de e odeode e e e e e e e e ke

MOl Stearing General Other
0 REPAIR ATTEMET (E) LOCKED

STEERING LOCFED UP

LR R ELELLE L Ll Rl yy ]y im }Em‘!'ii*i**i*ii!!*‘! o e ol ol ol e e o o ol ol ol ol ol ol ol ol

CALLER DJES NOT OWH VEHICLE. CALLRER STATES TIS IS THE THIRD CORVEITE HE HAD COME IN WITH A
; LOCYVED STEERING COLUMN. CALLER ESHEKS INPS ON THIS BEIMG A PROBEEM WITH THE VEHICLE. CRM
' LOOKED FOR RECALLE AND SPRECTIAL POLICIES. CRM ADVISED THERE ARE NONE. CRM ADVIAED CALLER TOD
: DEALERSHTE THAT MAY HAVE MORE INPY. CALLER STATEE THIS COULD HAVE CAUSED AN ACCIDENT RAND
STILL SEEKS MCRE IRNFO. CRM ADVISED CUST SHE HAD NOTHING SHE COULD TELL HIM BECAUSE SiTE HAS
NEVER RECEIVED A CALL O THIS MATTER AND ONCE AGAIN ADVISED TO A CERTIFIED PLR. CRM AOVISED
A PAR COULL NCT BAX DUME BECAUSE THEPH WAS NOT AN ACCIDENT AND THE NHTEA WEBSITE OF GM HAB
NOT ISSUED AN INVESTIGATION INTO THIS BEING A PROBLEM ON THESE VEHICLES. CANDACE
BURNEY /TAHPA; Q:

iy e ol e e e o gy ol ol o ol oy e iyl gl ke e e de g e de e e e e e ol o tFu mlllxm‘l‘*ttit*ﬂ*****#**** La b b b bbb bR L

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AME:
DRIVER DIEABILITY:

OWHER DESCRIPTICE:

ALLEGED DEFECTIVE COMPCRENT:

" TRCIDEXT RESULT:

FOLICHE REPORT: ROAD CONDITION: ROAD STURPACH:
NIMBPEHR OF PEOPLE: D BODY INJURY:
INJORIES)

WAS ANOTHER VEHICLE TNWVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAQE:

WAl VEIOCLE INSURED: INSURANCE COMPANY MAME:
IHEURANCE COMPANY ADDREENR:



01523308
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AGBENT HAME :
RGENT PHONE NUMEER:
HMORE INFOHRMATION:
MATNTENANCE LOCATICN:
CUREENT LOCATION OF VYEHICLE:
MNOTTFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS MAMEB: INSEPECTION DATE:
HILBAGE AT INSFECTION:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRTPTION:
RUAD TEST REBULT:

COMY? INAFECTEL:
INVESTIGATIVE SUMMARY:
PRR STATUS:

Al o e s e el R -ttuutwttttttpm INPORMMNTICN * ta ke d bk d ki hddd hhdrdddodhddodohdod o ohok ke h

BOURCE: THRANSACTTCR -

REQUEST TYPE:
REPURCHASE REASOM:

DEALER Ei:
DEALFR MAME:
DEALER ACDREZS: , ,

CONTACT: ,
FHONE NUMBER: FAX NUMBER:
PRODUCT CONRE: BODY TYEE:
TRIM:
.mmmn TYPE: TRANSMISSTION:
VEHICLE DRIVEAELE:
MILERGE @ BUY-BACK: 0 BRC WARRAMNTY DATE!:
MERP: NADA: D
JALES TAX:
DEPRECIATION:
DEGRADE :
APTERMARKET =
LEASE TEAM:
DAMACE :
OTHER -
BRANCH - NAME:
ACCOONT NTMBREH :
INTEREST RATE: INTEREST PFRID)

FEALER BUYOUT:
ACCUUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMCH 1M :
DEALER AIMINISTRATTION: VEHICLE DESTINATICN:
RELEASE : LIEN PAYQFF:

TITLE ERAND:

REPLACEMENT ¥IN:

ARk b dddrddrdrdAd AN d e R EROANTTY JNJUURY*A* ¥ x % e e 3 ol i o e e ke ol e e o i i e ol o e o ol ol ol ol ol o o Y

HNUMBFR OF TMJURIEE: 0
COMMENTS

. NAME,: _ LOCATION:

ADREBH: |

CIT/STATE: ,

FEHCNE NUMBER: .

BEATING POSITICH: RRSTRAINT:
TYEE OF INJURY:



01523308
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THAERTED: . IF BQ, WHERE:

hhkkkkhhgkknnNbhANAAERNENAREKDR .I'I"I"lim mﬂm. kuw kbbb kbbb bbbk rr AT Y

EXTERNAL CAJE MUMBER: DATE:

TITLE MAMESD:

BUSINEGE: 4 BUBIKESE: D
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 DATE QF PURCHASE/LEREE:
MILEAGE AT PJURCHARSE: D PFUURCHASE/LERRAE AS:

DOES OWNER HAVE POSEIAION OF VEHICLE:
RESOLUTION BSOUGHT:

kv R AR ARkt h e xRES OONFTAST IMﬂm.t**ifii****ii**i i e e ol ol o e e e ol b e e e

HAME CONTACT HUMBHER: 1
COMPANTY : CONTALT TYPE:

CONTACT PHONE:
ADDRESS :
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Page 1of 3
GENEERAL KOTORBE CORPORATION
CHEVROLET DIVIEION
l G H REBTRICTED
CUSTOMEN
ADDRESS: HSENACOVIA ,
vs
HOME PHONE:
case noxeen: [N VIN: 1G1¥Y22G8v5107737
MODEL YEAR: 1997
DATE OPENED: 2000-08-30  SBRIES: CORVETTE COUPE
CATE CLOSED: 2000-11-01 HILEMIE: 45819
SDORCE: Phone DELIVERY DATE:
BRC TYPE: DEALER NA¥F: MOORE CHEVROLET-OLDSVDBILE INC
BRC PARENT: DEALER ADDRESS:4930 HWY 51 N, , SENATORIA, XS, 38668, USA

FARRXTEFFAEF TR FALXTTX XN FCOENERAL CABE ITNFORMATIONYF* e b ¥ Ed bR b bbb bbb b bbb bbb rrady

Mdl Steaering Column/Lock/attaching Parta Inoperative
0 REPAIR ATTEMPT (8} LOCKED BY CUOMPUTER

STEERRING COLUMM LOCHRD

ARAAN TN TR EEATNAAAANANAN A AR R e T IRORE HISTORYARAR IR AR R E R R TR AR kW P A bbbk A A ddAd Ak

LUaT STATES HIS VETTE HAE CODE SERVICE ETEERING COLLDN AND CAR WILL SHUT OF WHEN FUT IN
GHERR CHM ADVISE FOR REPAIR CUST WILL CALL IF EE HAS FURTHER PROBLEMS MARK
WILLIRME/ PDX; O;

a000-08-21

§RV. MGR., TRAVIS, STATES THE CUST. TOLD HIM TO CALL US & JUST WANTED TO MAKE SURE HE WAD
MOT OPFERED ASST. BY US. CRM ADVED OF PREVICUS woTES. MARIE PrrErsod/epx: O; R
2000-09-05

CUST CALLED BACK TO SBEE IF ANY AESEISTANCE ON STEERING COLUMN. CRM TOLD HIM HR GIDN'T FALL
INTC THE FRAMENORK FOR US TO QFFER AEEISTANCE FRCM HERE, BUT HE SAID HE FNEW SERVICE MGR
WELL, 30 CRM RECOMMENDED HE ASK SRV NGR TU TALK TO AVE BINCE CUST IS LOYALGM CUSTOMER. CUST
ALSD WANTED PHONE NUMBER FMOR CORVETTE MUSEUM, S0 CRM QAVE HIM NUMBER REQUESTED. BARAARA

rLotNS/pex; o [

2000-11-C1

CUST stateg his stearing cocllum locked up on about BY30/00 and tcok vahicla into a cheavrolet
dealarghip to ba repaired. COUST had gat up this file requesting assistance with the repair
work and was sdvisad by BCV MGR, Travis Murphy, to contact CAC, as Mr.Murphey could not
offer asslsitance.

CUST im sesking reimburssisnt for his repalrs.

CRM advised COST that due Eo tha vehicle being purchased at a4 ured car dealership, the
vahicle baing out of warranty, a pravicus CRM edvimsing him we would ke usnable to aslet him,
and ths 3CV MGR denying apipitance, GM at this time would not be able Lo offer him any
afsintance in thie matter.

Garrett Batas/PDX/CAC; 0; [N

AhhAd A h bk d bbbk h kA chhhhthabkkkkipRy Imrmiii!!l**i***-ﬁﬁ*ﬁﬁ* i e e i i iy e o ok e ol ol ol

. INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER MNAME: DRIVER AGH:
DRIVER DISABILITY:




OWMER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HUMBER OF PROPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0O

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
WAINTENANCE LOCATION:
CURREMNT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPRUTION:
WHERE WAS IMSPECTION DONE:

WAE VEHICLE ROAD TEOTED:
ROAD TEST DEACRIPTICH:
ROAD TEIT RESULT:

COMP INOPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUH:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPANY NAME):
INSURANCE COMPANY ADDREJS:
AGENT NAME:

AGENT PHONME NUMBER:

INEPECTORS MAME: IMAPECTION DATR:

01428720
Pagelofd

ROAD SURFALCE:

*i*’iii!ﬂiii!ﬂl*!!***iﬁiﬁii*i*ilii*iipm ImTIm'**uﬁﬁﬁt*ikiiitiiitiiiiiiiiiﬁt*iitr'i

BOURCE:

REQUEET TVYPE:
REPURCHAEE HEAZON:

DEALER BAC:

DEALER HAMWE:
DEALER ADDREER: , .,
CONTACT : Fl

PHOKE KUMBER:
PRODUCT CODR:

ENGINE TYDE:

HMILEAGE & BUY-BACK: 0
MERF:

DEPRECTATION:
UBZRADE :
AFTERMARKET :

LEASE TERM:
DAMMEE !
OTHER :

BRAKCH |
ACCOUNT NUMBER:
JNTEREST RATE:

TRAKSACTION:

FAX NUMBER:
BODY TYPE:

TRANSMISSION:
VEHICLE DRIVEABLE:
ERZ WARRANTY DATE:
MADA: 0

BALE

;

INTEREST PAID
DEALER BUYOUT



01428720

Fageof3
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

TN LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE: LIEN PAYOFF:

TITLE BRAMD:
REFLACEMENT VIN:

e d kW kT kb h R NAAARA AR AR XA AR AR RRADTTYY TRV 3% h b kbbb kb bbb bbb bbbk dddddddd bbb d bt hn

NUMBER OF INJURIEE: 0
COMMENT'S :

HAME ( LOCATTION:
ADDREBS: ,

CITY/STATE: .

PHONE NUMEER :

SBEATING POSITION: RESTRAINT :
TYPE OF IRJURY:
TREATED : IF 80, WHERE:

TR T AR AT AT TN AAATAAANAAAANRTRNARRN ARTR mTIm]**********‘I‘***‘I“I"***‘I‘I‘i‘I#ﬂ* LE 3 Ll b L L]

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS: % BUgINeS2: O
ACCIDENT: DRTE OF AQCIDENT
DESCRIPTTION OF DAMAGE:

BURCHASE /LEASE: 0 CATE OF PURCHASE/LEAER:
MILEAGE AT FURCHASE: O FURCHASE/LEASE AS:

DOES OWNER HAVE POIESSION OF VERICLE:
RESOLUTION SODGHT:

kdbdhkhkkkkbkhbbbkddd bbbk dddddgRe SORFhan MTIWiiiiiiiiiiiiiill’ii*i**!l!eﬂ kXKL REK

HAME :
COMPANY :




DE539451

Page 1 of 5
GENERBERAL MOTORE CORPORATION '
CHEVROLET DIVIEBION
. G M RESTRICTED
CUSTOMER :
ADDRESS: NEW PORT RICHEY
r. [
HOME PHONE:
case vomeer: [N VIN: 161Y¥2248v5109113
MODEL YRAR: 1997
DATE OFENED: 100I-03-18 SERIERH: CORVETTE
DATE CLOSED: 2002-04-17 MILRAGE: 19070
BCURCE : FPhona DELIVERY DATE;:
BRC TYPE: Ko DEALER MAME: AUTOWAY CHEVROLET
BRO PARENT; DEALER ADDRESS:1700 E HILLSBORQUGH AVE,,TAMPA,FL,33610,USA

i*ﬂ*‘lI'*!I'*I*i*l**iii'iiiiiiil’l’iim CASE INFORMATIONYddddddddddkddddbddrbaatigidinn

Mil Steering Column/Lock/Attaching Parts Other

1 REPAIR ATTEMPT(3]) ETEERING COLUNMN LOCEED UP
513 Raimbmrssmnent Regquastad . Customer Satisfaction

0 REPAIR ATTEMPT(S) REIN

83¢ CAC Rasdlved With Goodwill Other

0 REPAIR ATTEMPT(S} REIM

.vnhinln oparation or design

IRSTAUCTIORE TU CRM:

*pinpoint / understand concern

* Datermine Cuntcowrs expectation
* Yalidate feature 18 on wvehicls

T Review osmers manual with cwner - [[Owmers Manuals RUN
Ci\Progra~-1\Plus | \Microg~1\Iaxpliore.axa hitp:\\oargweb\wabinowlsdgal}. <Click the Product
Center Tab

* Review gpecific molutionme [ISPECIFIC SOLOTIONS RUN C:\Frogra-1i¥lue!\Micros-1\Iaxplore.axa
httdi / /oarsweb/ nmnnf!'rnductﬂuntnrf GaneralInfo/content /CWC/ JolutlonaByCoaponentiCode Corepai
nt . heml ]

* Yalidate with r.hnluzlh:l.p if neceppary

+ Coordinate with deslership to compate with another wvehicle 1f necessary

* doheduls & follow up if issue is not reaclved during call

Vehicle operation or design

LB LALLLERLE L AL LA bbbl bbb bbbl dy  wi ] Hlm'?‘ll'iil'ii*l‘i LA LR Rl R iR RERE]

CRM ATTEMPTED CB/TD CUST ON ALTERNATE CELL FHONE § IN PILE. CRM SUSFENDING FILE W/ANOTHHR CB
3/36/02. JOANNE RAUGELLA/TL PILOT/TANFA 5E005.: Or |
2002-04-04

Crn resuning file te check alarms. Crm suspending file for goodwill reim review w/tm., jomnna
augello/cac/tampa; 0;
2002-04-12

LATIECH FRE-APFROVIMG REQUEST FCR REIM IN THE AMOUNT OF '515'?.43. 40% OF REFAIR. CORRECT
BEREANDOWN AS FOLLOWS:

LABOR & 52,50

PARTH 71.50

[24) 1z.00

TAX 10.30 7%



06539491
Page2of §
TOTAL  $157.48
VIN BEEARCH REVEALS ONE PREVIOUS REQUEAT-NO GOODWILL . WENDY ADAMSE/GDOCWILL AFFROVAL
GROUR/TAMPA-F; 0;
.2nu2-u3-1a

T *NOT ORIGINAL (REER****¥xvery

ALTHFMATE TEL CELL =

CUST SERES COST ASSIET W/REFAIR TO STEERING COLUMN/LOCK ACTUATOR REFLACED, CUST SPEKS
CAMFAIGHS. CEM ADVIEED WOT CAMPAT F STEERING CCOLUMN FOUND, ORM CONTACTEDR SC MAN SHELIA
LYTLE AUTOWAY CHEY CLEARWATER WO STATRD (UST DIE HAVE WOREK DOME AT A O0BT COF
158.95 LABOR 179.00 PARTS 30.0D0 BHOP CHARGE 25.76 TAX 87%.%44+{OhM NOTES SHPP 72/50000 WAS
ddeyoTHed ERITCHED OVER FROM ORICGINAT BUYER TO CUST PER BV MAN CRIGIMAL CWHER MRY HAVE RECD
FEINE FOR UNFPAID PORTICH THIS CUST HAS NO EXTENDED WARRAMTY). CRM ADVISED CUST WILE
RESEARCH FOR FOSSIELE BT AOSTET, CRM SUSPENDING FILE TO REVIEW W/THM. JOANNE AUGELLOSFL
PILOT/TAMEA S5BQ0S.; 0O;
2002-03-19

CUST CALLED IN ASKING FOR UPDATE ON FILE. CUST SEEKS UFDATE ON FILE. CRM ARDVISED THAT
FREVIOUH CRY IS 3TILL WORKTHG ON CAS WVE CALLBALUK TIME SET FOR 03/20 AT 12:30
E.M. ALFREDA MOORE/CAC/TPA/PILOT: G:W

2002-03-19

CRM CONTACTED CUST LEFT VME OM CELL PHOME ADVISINMG CUST STILL RESEARCHING POSSTHLE RETM. CRM
SUEFENDING FILE TO REVIENW W/TH SHAMNONM GALFPORD. CRM RECOMMENNE POSSTHLE 25% RETH TO FOSTER
COST RELATIONS/NW/GM CTUST STATES LOYAL OM CUST. CRM NOTES REFAIRS MADEAT 15000 MILES. JOANNE
AUGBLLO/FL. PILOT/TAMPA 5B005.;: 0

2002-02-13

CUST CALLED TO SFEAR TC THE PREVICUS CRM WHO WASD NOT AVAILRELE. CRM ADVISED THAT THE CRM

WAS STILL RESEAACHING AND WOULD CALL ON THUREDAY AND GAVE DESTGMATED TIME. VIRGINIA
.BEI'I"I!T!HPA—-CHCJ 0,

2002=-03-19

CEM RESIMED PILE TC CHECK ALARM. CRM SUSPENDING FPILE JOARNE ADGELILD/FL E::mrf-rma-
ar
2002-03-21

CUAT CALLED IN BEEKIKG TC SPEAK W/ PREV CRM. CUST SEEKES FREV CRM. CRM ADVISED THAT FREV
CHAM HAD A FAMILY ENMBRGENCY AND IS5 COUT OF THE OFPICE POR THE DAY. CRM ARDVISED THAT FREV CRM
WILL CALL WHEN HE GHBTS A CHAICE.

CORREY MCDUFFIE/TAMFA/FHILA FILOT 57387; 0:-

2002-03-22

CUST CALLED SREKING TC SPEAK WITH ACTIVE CRM. CRM ADVED CUST THAT JOANNE IS OUT OF THE
OFFICE TODAY. CUST IO STILL SEZKING RETMBURSEMERT. CUST STATES HE IS CONSIDERING CALLING
AFFAIRS IF HE DORS NOT GRT SATISPACTION FROM aM. paT poaas/FL prior/TrA R ©;

2002-03-25

COST STATES THAT HE WOULD LIKE TO EPERK WITH FREVICUS CRM. CUST SEEXKE TC SPEAK WITH
PREVIOUS CRM. CRM ADVISED CUST THAT MS AUGELLC IS CURRENTLY UMAVATLABLE, HUT THAT SHE COULD
LEAVE A MESSAGE FOR HER. CUST STATES THAT HE WiLL BE RVATLAELE AT ToDAY. CRM
ADVISED CUST THAT SHE WOULD DOCUMENT THE FILE WITH THE INPORMATION AMD FORWARD IT TO WORKING
CRM. SABRA FENT/PL PILOT/TAMFAJIN: ©:

2002-03-25

CRM CONTACTED CUST ADVISED TO SEND ORIGINAL RO/ORIGINAL RECEIPT/CCFY FROOF OF CWNERSHIP POR
.pussmm HEIM. CRM ADVISED CUST CANNOT GUARANTER ANY RRIM. CRM TQ REQUEST TO FOSTER COBT

RELATIONS/CUST LOYALTY. CRM SUSFENDING FILE AWATTING DOCH. JOANNE AUGEEIO/FL PILOT/TAMEA

. : o

2002-03-26
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CUST STATES:
HE BENDING DOC3 TO JOANME AUGELLO. SHE ADVISED HIM 70 MAIL THEM TO A POST OFFICE EOX, BUT UE
POEZ NOT UMDERSTAND HOW THRY WILL GET TO HER. CUST SEEKS TO FMOW IF HE EHOULD PUT JOAMME

.MHELLQ'B NAME ON THR BMVELOPE. CHM ADVISED HR CAN PUT THIS ™0 HER ATTENTION, BUT THE

FRSTEST WAY FCOR THIS T0 GET TO HER WOULD BE WITH THE EBEQUEST KUMBER. CRM ADVISED FOR CUBT TO
WRITE THE REQUEST NUMBER ETTHER ON THE ENVELOPE OR ON THE DOCS.
FORWARDING TO PREVIOUS CHM.

aack1e Jomison/FL piLoT ;o [N
2002-03-26

CRM RESUMBD FILE TO ACHNOWLEDGE TRANIFHER FTLE, CRM SUEPENDING FILE AWAITING LOCH. JOAHNE
AUGELLO/FL: PILOT/TAMPAy Qr
d002-04-02

= =W{HITE MAITT === == ————— CRM artaching doce to file pertaining to reimb. and forwarding to
handling CRM AUGELLOJ.

FAUL GRENIBR/CORR/TRMFPAR; ﬂ:_

2002-04-04

Cro spoke w/cust adviged cupt waiting on review by tm/on poaRible reim. vrw suspending f£ile.
Joenne augello/oac/tempa; 0; i
2902-04-11

CHM REQUEST HEI¥ FOR CUST IN THE ANT OF $157.50. FOR EEFATRS TO ACCUATOR IN JRDEE TO EETATH
AND RESTORE CUST/FAITH IN VEHICLE AND DLR. CRM RECD OWER THE SHOULDER APFROVAL FROM
TH/SHANNON GALFORD CUET HAS SENT ALL ROCS WHICH INCLUDE DRIGIANL RO. FPROOF OFPAYMENT AND
FROOF OF OWNERSHIP RRIB BREAR LD{WH AS FOLIOWS: RO

LABOR § €3.5d

FRETE 71.462

gur 12.00

.'I‘H.'Ii 10.30 97%

. "POTAL $157.50

CUST ACCEPTS REIM OFFER. VIN SEARCH COMPLETE NO OTHER GOODWILL FOUND, CUST ADDRESS WAS
VERIFIED. CHM FORWARDING FILE TO GOODWILL LIASCN FRESTONA. JOANNE ADNELLO/CAC/TAMPA LEVE
TH/S GALFORD.; 0y

2002-04-12

Relmbureesnt £isal approved in the amount of %5157.48-tm Salford
vinn Esarch-one other fila, cloasd, no goodwill

Juaanlca tate/Tampa/Goodwill LInison; O

2002-0£-17

cxzck: [ FOR AMCUINT &  157.48 NATLED ON {4/16/02)
EBdward J. Brown II/Goodwill/Tempe;: O;

EERARRATE TR TR AN N h bRk ko PAE TRHPORMATICN® LEER L L AL DL L LA Al Ll L Ll Ll Ll

INCIDENT DATRH: INCIDENT TIMR: -
INCIPENT LOCATION: -

DRIVER KAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTICH:

.MLEGED DEFECTIVE COMPOMENT :

INCIDENT RESULT :

FOLICE REFCORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEUPLE: 0 BUDY INJURY:

INJURIES:
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WAS ANCTEER VEHTCLE INVOLVED:
NUMBER OF VEHYCLES: 0

PROPERTY DAMRGE:

WAS VEHICLE INSURED: INSUAANCE COMPBANT NANE:
IMSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMEER:

HMORE INFORMATION:

MAITNTENANMCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NARME:

WAS VEHICLE INSEECTER: INSPECTORY HWAME: INSPECTION DATE:
HILEAGE AT INSPECTION: '
WHERE WAS INSPECTICOH DCHE:

WAS VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COHP INSEECTED:
INVESTIGATIVE SUMMARY :

PAR STATUR:
dtndddddddddndndbbbbbdbbi b bddddddn4DAR THEORMATION ¥ dddd bbb b bbb bddd A dddd A dd b Ak e e e o

SOURCE: TRANSACTION:

EEQUEST TYPE:
.MME REASON:

DERLER. BARC:
PEALER HAME:
DEALER ADDRESS: , .,

CONTRALCT: |
FHONE HUMEBER: FAX MUMEER:
PRODIT CCDE: BODY TYPRH:
TRIM:
ENZINE TYPE: TRANSEMIEBION:
VEHICLE DRIVERELE:
MILERGE @ BUY-BRCEK: 0 BRC WARHRANTY DATE:
HSRFP: NADR: ¢
SALEE TAX:
DEFRECIRTION:
TBPQRADE :
AFTERMARKET:
LEASE TEHM:
DRAMAGE, :
OTHEER
BRAMCH = HAMR:
ACCOUNT NUMBER:
INTEREST RATE: INTERRET PAID:

DBALER BUYQLIT :
ACZOUNT BRLANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADNINISTRATION: VEHICLE DESTIRATION:
RELERSE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

**i*iii**iiiiiiii*iiiiiiiiiii***iiiimﬂ!‘ Im?*ii****“i****i IZERRRREERERRREERE L)

NUKBER OF INJURIES: 0O
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COMMERTY :

NANE LOCATION:
ADDREHS: ,

CITY/STATE: ,

FHONE NUMBER:

BEATING POSITICH: RESTRATINT :
TYEE OF INJURY:
TREATED: IF B, WHERE:

P E SRR ELEE R F RS RS R R LB d g}l iiii‘lii*imn ImTIOH*i LR RRERRERRRRRRARERRRERE RSl )]

EXTERMAL CRSE NUMBER: DATR:

TITLE NAMES:

DUSINEES: % BUSINERS: 0

ACCIDENT : DATE OFf ACCIDENT
DESCRAIPTION OF DAMAGE:

PORCHASE/LRAGE: 0 DATE OF MIRCHASE/LEASE:
MILEACE AT PURCHASE: 0 PURCHREE/LEASE AH:

DOBS OWMER HAVE DPOSBESICH OF VEHICLR:
RESQLUTION SOUGHT :

E L) **I**II**II**I‘*I‘I‘*II'.‘*'.'.-BM Emm ImTIm'. IR RS RTTEI 220 R L2222 ]

NRME: CONTRCT NUMBER: 1
COMPANY : CONTRCT TYPE:

CONTACT FEONE:
. ADDRESE



April 11, 2002

New Fort Richey, FL. I

Reques N
Dear Mrj

We sincerely regret that you experienced a concem with your 1997 Chevrolet Corvette, which
resulted in an uhexpected repair expense to you,

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe yon are entitled to a reimburacinent. 'We have enclosed
a check in the smount of $157.48. We hope this goodwill adjustment will offset, to some dogres,
the inconvenience that thie repair may have cansed you.

We look forward to keeping you in our Chevrolet family. I you have any futire qusstions,
please fes! free to contact our Chevrolet Costomer Asmistance Center at 1-800-222-1020 Monday

through Friday between 8:00 am. and 11:00 p.m., Bastern Time. Pleass refer to your request
number sbove and any of our Customer Relationship Manegers will be heppy to nssist yoo,

Sincerely,

Joanne Augslio
Customer Relationship Manager

RS0005-THvaa
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GENEBRAL MOTOQORSE CORFORATION
CHEVYVROLET DIVYVIASIOHN
G M REETRICTERLD
CUBTCMER :
BDDRESE: HOLLYWOOD
< -
HOME PHONE:
cage noveer: [ v 1¢1YY2206V5109357
WINEL YEAR: 1u97
UATE OFENEL: 2001-05-15 BERIES: UNKIMH
DATE CLOSED: 2001~06-05 MILEAGE ) 45000
SCURCE: Fhonie CELIVERY DATE:
BRC TYER: No DEALER NAME: KELLEY CHEVROLET IHC
BRC PARENT: DEALER ADDRESS:500 B ATATE BLVD, ,FORT WAYHE, 10§, 45805,U8a

FRANRANERR AR Rk bk d bbbk kv A YOENERAL CASE INFORMATICEI* ®udiddhdhdrhddad bt rnrratttsansy

M3l Staering Cenaral Other

1 REPATR ATTEMPT{3) LOCHEED

N15 Headlamp Wliring/Bwltch Other

0 REPAIR ATTEMPT{3) LIGHTS WILL HNOT LIFT.
813 Reivkuracament Requagted Customer Satiafaction
1 REPATR ATTEMPT () HAFETY ISSUE

i .‘i.l’uhinla rapair raguast — Repalr not done

INSTRIEETIONS To CRM:
*Froba to identify falled iltcem/component
¢ Matormina Customers Expactation
* tjaing dalivery dats, astablish if vehicle is within any warranty coverage
* Lipten carafully to evaluate cause of fmilure - defect cr damage
i If dammpge, consider explaining thw consuners responsibility)
* Ravigw Speclfic Solutions [ [SPRCTIPIC SOLUTTONS RUN
C:\Progra-11\Flug! \Microe~1'\Tavplore. axe
http: / /earsweb/wabknowledge/ ProductCant er/Gsnaral Info/content /SolutloneByCompenentCoda  him] |
* Tdentify 1f sarliar rapalra have besn attamprad? - [ [Posmible Chronic Rep RUN
C:\Erogra~1\Pluei \Micros-1l\Iexplore, =xa
http://carswalk/wablmow]l edge/CARSCE/ B8 /himl /Chronichklerta . him] ]
[ 1at atterpt - offar to coordinats repailr at a Seanlership)
{ travious repalrs)
1) Review warranty history on "VIN Profila" tab
2) Contact appropriate Service daalersbhip to discuss
3) Detarmine if TAC was praviously contacted or i now necessary
4) Eetablish & dooument a disgnosls and repair plen
* Coordinata with dealership to assalst with custamer's repair request
* Pe prepared to anewer "I don't want my car amymore / repurchase"[[ Vehicle Repurchass Link
RUN Cch\Progra~1iPlusl|\Microa~1\Iwmglora . eXxe
http: //carswab/wablmowl adge /CARSCP/ 8BS /htul /CustomerRequeatsVehi el aRepurchase. htm] )
Vahicla repair raquest - Repalr not donw

RRWRNRNWNE NN R NNk ke e o o o ek e e e e el i WQOOTRIC T STTORY A % 0 3 o o o o ol o o o o ool oy oy e e ok o ok ok ok o e o il ok o

CUST ETATES THE DRIVE INFORMATION CENTRE THAT SAID SERVICE LOCK WHICH MEANE THE CAR WOULD
RUN, EUT THE STEERING COULMN. CUST SEEKS TO HAVE PART REFLACED BECAUSE ITE NOT A WEAR RHD
TEAR ITEM, ITS A MANUFACTURE DEFBECT. CUST STATRS THE ACCUATOR ARE AL3I0 HOTWORKING {LIPT
LIGHTS) . CUST FEELS THESE ARE MANUFACTURE DEPECTS AMD SHOULD BE REFLACED. SMEOWE AT
DEALERSEIR TOLD COUST THAT THIS I5 A COMMON PROEBLEM I THESE VEHICLES, EINCE IT IS8 R COMMOH
PROBLEM WITHING THESE VEHICLES. SUE HEYDEN/CARE/TARMPA/TIER 1, 0

L]
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2001-05-15

CUST STATES THAT IT SAYS SEFVICE COLUMN LOCK. CUST STATES THAT THE ACTUATOR FOR HIS
HEADLIGHTS IS BURNT OUT. CUST STATES THAT HE DOESN'T DRIVE THE VEHICLE TOO MUCH AT NIGHT.
0

2901-05-15

CUST STATES THAT VEHICLE IS AT KELLY CHEVROLET. CRM CONTACTER KELLEY SVC DEPT AND 5POKE
LUIS PENA SVC ADVISOR FOR CUST. HE ATATED THAT THE PROBLEM WITH THE VEHICLE STEEZRING COLUMN
LOCK ACTUATOR. HE ALSO STATED THAT THE ACTUATCR FOR THE HEADLIGHTS IS OUT. CFM WILL
CONTACT EVC MGR APTER 10:00AM 5/15/01. THERESZ THACKRAY CARS/TAMPA/TIER 2I; 0,
2001-05-15 :

CUSTOMER STATEE HE WOULD LIXE T SPEAFK W/CHM THACERAY

‘COST SEEES TD ENOW THE CUT COME OF ISSUE

CEM ADVISED CRM THRCKRRY NOT AVAILABLE AT THIS TIME, AT CEM/THACERAY CALLBACK TIME EET
2/15/2001 @1:30PM....FURTHER RESEARCH 15 REQUIRED FOR CUSTOMEBR SATISFACTICN..

FLAIDLEY . CARE . TAMPA,. TIER1; O; _

2001-05-15%

CRM RECEIVED OVER THE SHOULDER APPROVAL FROM SHANNON GALFORD AND DOUG SMITH FOR 100%
REINMBUREEMERT FOR THIS REPAIR. RUSINESS REASONS BEING;l. BRAND RETEMTION,2. CUSTONER
LOYALTY,3 .RESTQRE FAITH TN GENERAL HOTORS,4. PRUMOTE CUSTOMER ENTHUSLASN. CAM PRESENTED
THIS OFFER T THE CUST AND HE ACCEPTED. CRM ADVISED CUST THAT HE WOULD NEED TO PROVIDE UM
WITH THE FOLLOWING DOCUMENTS;1.O0RIGINMAL REPAIR ORDER,2, PROOF OF BAYMENT.3. PROOF OF
OWHERSHIP. THERESA THACERAY CARS/TAMPA/TIER 24) 0,

2001-05-15

CRY CONTACTED RELLY CMEVROLET AND SPOKE WITH THE CASEIER. CRM WAS ADVISED THAT THE
BREARDOWN OF THR CUST RYLL 1§ AS FOLLOWS PARTS 8155.00,LABOR $152.50,TAX $18.45. TAX I8 ON
BOTH PARTS AND LABOR. TOTAL OF HILL T . CRM WILL AWATT DOCS FOR PROCESSING.
THERESA THACERAY CARS/TAMPA/TIER 2: u:%

2001-05-16

CRM RESUMED FILE TO ENTER CALL BACK TIMR. THERESA THACKRAY CARS/TAMPA/TIER 2: : [N
2001-05-21

CORR RECIEVED 5/21/72001.
CRH ATTATCHING TG FILE BMD [
CRH TRACY LOMNG-CARS-PDE;: 0
2901-05-23

FILE TC WORKING CRM THACKRAT.

BREAEDOWN FOR HEIMBURSEMENT 15 AS FOLLOWS LABOR 5152.50,BARTS 5155.00,TAX 518.45., TOTAL
%325.95. THEERESA THACKRAY CARS/TAMPA/TIBR 2 F*ddkdddddddddhdhhdd

L A PROVES FOR REIMBURSEMENT IN THE AMOUNT
OF $325.95. JENNIFER JARRETT/TH/TAMPA; u.—ﬂ

2001-05-23

PRE-AFPROVE EEQUEST FOR REIN CF 5325.95 1. BRAND RETENTICH,.1. CUSTOMBR LOYALTY,3. E.ES'I'DRE
FAITH IN GEMERAL MOTORS,4. PROMOTE CUSTOMER ENTHUSIASM,

EAMREA, MOREAU/ TPA GooDwILL Liatsow: O: [N
2001~05-24

lat ﬁrwﬂl for a rainb rsgueat n the amt of $32%5.95. fran dukes/goocdwlll liaiscn/tpa.; 0O;

FINAL APPROVAL OF REIMBURSEMENT BY SHANTA MORRIS/TPA GOODWILL LIAISON %3325.95; u;_
2001-06~05

cveck I ror & 325.95 MATLED 05/28/01 ..... JAY FAcRE Tamra 1Re; O
2001-06-05
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CUST CALLED IN ASKING ABOUT THE STATUS OF HIS REIMBURSEMENT.CRM ADVISED THAT THE CHECK HAS
.BEEI MATLED ACCORDING TO THE NOTES IN THE FILE FILE. SUE HEYDEN/CARS/TAMPA/TIERL: 0:
360630807

e oy i o ol o e e b vk e ke Fhd kA AT A AN E ko hhkdddDAR INFORMATION Y *a vttt dd kA MWk AW N A bbb kbbb ey ewny

INCIDENT DATE:
INCIDENT LOCATION:

CRIVER MNAME:
DRIVER DISABILITY:

OWHER DCESCRIPTION:

ALLEGED DHFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NIMBER CF PECPLE: 0O
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NMEER OF VEHICLES: 0

PROPERTY DAMAGE:

.m VEHICLE INSURED:

MORE IHEFURMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAl VEHICLE INSPEITED:
MILEAGE AT INSPECTION:
WHERE WAS INSPBECTICN DONE:

WA VEHEICLE RORD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEZET RESULT:

COMP INSPBECTED:
INVEESTIGATIVE SUMMARY :
PAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD HURFRCE:
BODY INJURY:

INSURRNCE COMEANY NAME:
INSURANCE COMPANY RDDRESH:
AGENT NAME:

AGENT PHCONE NUMBER:

INBPRECTORS HAME: INSPECTION DATE:

EERERRXRRNNARRRARAR TR AR ARER R AR AR AR N T DAR THFORMATION #akhhhh ke dh b bbbk b dd bbb dbhhhdikh

S0TRCE :

REQUEST TYPE:
REPURCHASE REASD:

DERLER BAC:

DEALER NAME:
DEALER ADDRESS: , ,
CONTACT: |

FHONE NUMBER :
PRODOCT CODE:

ENGCINE TYPE:

TRAMNSACTION

FAX NUOMBER3

BODY TYPE:

TRIN:
TRANSMISSION
VEHICLE DRIVEABLE:
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MILEBAGE @ BOY-BACK: O BRC WARRANTY DATE:
MERP: MADA: 0

EALEE TAX:
DEFRECIATICN:
UPGERADE ;
AFTERMAREET !
LEASE THRM:
DAMACE -
OTHER ) .
HRARCH : NAME:
ACCOUNMT KUMBER:
INTEREST RATE: INTPREST FAID:

DRRLER BUYOUT :

LEGAL : LPGAL TYFPE:

LEMCH Lagi:
DEALER ATMINTISTRATION: VEHICLE DESTIHNATION:
RELEASE: LIPN PAYOFTF:

TITLE BRAND:

REPLACEMENT VIN:
Rdddddd ek kA AN A SANNSARODTLY TRJURY A h b ddd bbb e kA AR R AR RN RN,

OF ITNJURTES: O
COMMEITS

HAME: LOCATION:
ADDRESY: .,

CITY/STATE: .

FPHONE MN(BSEER:

ABATING POSITION: RESTRAINT :
TYPE OF IRJJRY:
TREATEL: IF 50, WHERE:

AR EENT AR AR RUNANNNANR N ARATE THPORMATTION  **ddkdddkddwddddwhddddddkhdhhk e hd bbby

EXTERMAL, CASE NUMBER: DATE :

TITLE HAMEE:

BUSINESS - b HIISINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DRAMAGE:

FURCHASE/LERSE: 0 DATE OF FPURCHASE/LEASE:
MILEAGR AT PURCHASE: 0 BURCHASE /LEASE AS:

DOES {MNBR HAVE POSESSION OF VEHICLE:
RESOLUTICN SOUGHT:

kbl ik N AR R ARk AR AR TR CORITRICT IMTIN*‘I“****“I**‘! L Rt ELL LR LLLLLLL L L

HRANME : COTACT NUNBER: 1
COMPANTY CONTACT TYPR:

CONTACT PHONE:
ADDRESS :




May 24, 2001

Hollywood,
reqo: [

Dear M-S

We sincerely regret that you experienced a concern with your 1997 Chevrolet Corvette that
resulied in an unexpected repair expenss to you.

We valoe you aa a Chevrolet owner and your satisfaction with our products is a high priosity, As
we discussed over the phone, we belleve you are entitled to a reimbursement. ' We have enclosed
a check in the amoumnt of $325.95, Wahnpeﬂﬂnpndwﬂlﬂjmuneutmlloffut.msmdegrw.
the inconvenience thet thia repair may have caused you.

We lock forwird to keeping you in our Chevrolet family. If you have any future questions,
please ool free to contact our Chevrolet Customer Assistance Cemter at 1-800-222-1020 Monday
through Priday betwean 8:0C a.m. and 11:00 p.m., Eastern Tims, Pleaze refar to your request
number above and any of our Cugtomer Relationship Menegers will be happy to assist you.

Sincarsaly,

Tharesa Thackray
Custamer Relationship Manager

RS0005-T/pjm
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Mey, 15%2001, Hollywood, FL
To whom & may concers,

This letter #s to provide Chevrolst whth the origine]l docoments requested by
cmtomer servion for reksbursement of $325,95 (theos bundred twenty five dollers and

ninety-five conts). .
These documents ere the proof of cwaenship for the 1997 Chevrolet Corvetie

VING (1Y Y2056V5109357) N e of oyt s ool epi
m‘h‘ mmmmdhmmemmmmmm
ee sitached original repeir ardes).

vy sie 4 o

My adarers N .11y occ, 7L [

Home
Puiness
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1-14 763716

Page1of3
CENERAL MOTORS CORPORATION
CHEVRAROLET . DIVISZION
" @M RESTRICTED
CUSTOMER :
ADDRBSS: Hallandnle Baach ’
re
HOME PHONE:
case yveer: [ v 1G1YY22GEV5109357
NODEL YEAR: 1997

DATE OPERED: 20031-06-03 SERIES. Corvatte
DATE CLOBED: 2003-06-0Z MILEAGE: 770700000000
SO0URCE: Phone DRLIVEBRY DATE:
BRC TYFPE: H{ANo DEALER MAME: ¥elley Chevrolet, Inc.
BRC PARBHT: DEALER ADORESS:801 N PFederal Highway,Hallandale,FL, 33009=-3406,

iiiiiiiiii’iiiiiiiiiiiiiiiiiiiiiumm cm Imﬂmllli!liiil‘i!‘!!!ﬂ*!ﬂ*ﬁ***‘iiii

Mdl Column / Ignition Lock / Rarta
{ REPAIR ATTEMPT (S} Inoperative

AR AR AR AL L AR AR A Rkl e kAR ARNY HISTORY A dedd bbb hkh bbb bbb dhh bt b hd o odda

cust states that he is having problema with column lock, etates that pteering wheel locka.r
1003-06-03

.iﬂﬁ!-ﬂﬁ-ﬂ!
Stearing column concaern; : zuuapua-ﬁz

4003-06-D2

Diagrioepis; ; 2003-U§-02
A003-06-02

Sexvice Request has been Cloped Dipsatigfied.; ; 2003-06-02

ii‘i**Iﬁﬂ‘Iﬁ'-'-*tttt-t*tt-t*ﬁttii*iipﬂ manIm‘ﬁ AATAARFRE AR AR R RN YR F T b rda ek

INCIDENT DATE: INCIDENT TIMB:
IRCIDENT LOCATION:

DRIVER MNAME: DRATVER AUE:
DRIVER DISABILITY:

OWHER DESCRIFTION:

ALLEGED DEFRLTIVE COMPONENT:

INCIDENT RBSULT:

POLICE REPORT: ROAD CCNDITION: ROAD SURFALE:
NUMEERR OF FEOFLE: BODY INJURY!:
INCURIEE :

WAS AWOTHER VEHICLE INVOLVED:
NUMBER OF VERHICLES: 0

FROPERTY DAMAGE:



KhS VEHICLE TWSURRD:

MORE INFORMATION:
HATNTENANCE LOCATICHN:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

HAS VEMICLE INSPFRCUTED:
MILEAGE AT INAPECTION:
KWHERE WAS INSPECTICH DONE:

HAES VBHTICLE RDAD TESTED:
RORD TRET DRSCRIPTION:
ROAD TEST RESULT:

COMP IMNSPECTED:
INVESTIGATTVE SUMMARY :
PAR STATUSR:

INSPECTORS NAME: INSPECTICH DATE:

1-104745718
Pags 2 of 3

i*iit**i*****iiﬁ*ﬁ*iiiiiiiiii*iiiii?&n Iﬂrﬂﬂ“ﬁTIﬂ“iiiﬁﬁii*ﬁﬂﬂﬂﬂ.***ﬁ*ﬁﬂﬁﬁiiiiiiiiiiitt

A0URCE:

REQUEST TYPRE:
REP{IRCHASE REASON:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVERRALE:
BRC WARRANTY [CATE:
NADA: D

HSALEB TAX:

NANE:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPR{

LEMON TAM:

VEHICLE DESPINATION:
LIEN PAYOFT:

TITLE BRAND:

WHAAR AR RN AR R AN E RNk e et e r*RANTLY THIURY P Ak A A MM SRR kAW S 2T Rk i i il i el

HIMBER OF INJURIEE: O
COMMENTE ¢

MANME
ADDRESS: ,
CITY/STATE: ,

LACATION:




1-104765716

Page 3 of 3
PHONE NUMBER:
BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF B0, WHERE:

ddrdrdrdrdd kA k ﬁ****iiiiiiiim Imﬂm**!!*!!!*i!*!!!it!*****iiii****i***--

EXTERNAL CASE HUMBER: DATRE:

TITLE MAMES:

BJAINESS: % BUBIMESE: O
ACCIDENT: DATE OF ACCIGENT:
DESCRIPTION DOF DAMAGE:

PURCHASE/LEASE: 0 PATE OF PURCHASE/LEASE:
HILEAGE AT PURCHASE: 0O PURCHASE/LEASE MA3:

DOES CWNER HAVE POBESSIDN OF VEHICLE:
RESOLUTTON SOUCHT:

NhkhhANNNAA RS bR E bbb k¥ bW ddRRC CONTACT INFORMATION*Edd v Fd bbb bbbk b bbb d kA e bbbk kr

HAME.: CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHOME:
ADDREES




FAMgET I
GH RESTRICTEPD

322175

exge nonenen: [N VIN: A@LYE22GEVSL09410
INYE OMENED: 07725700 MDDEY. YEAR: 1997

INTE CLOSED:  08/04/00 axnres: CONVETTE COUPE
HOECEY AR MILEACE: 29500

CUBTOMER:

ADDRRES

HOME PHONE) STATE: I

BH. PONS:

UELIVERY DATE: DEALEX NAME: BARNES CEHNVROLET INC

axc eenr: [N DEALER ADDRESS:36-42 RIVER WO, , NINNIT,NT, 07901, USA

ii*-****l**i**ﬂ*liﬁ**‘titilf!i*m CAREE m..k*.***i****i e e e i ol o g el e g

TIE Despible Lemen Law Oty

0 FEPAIR ATTENET{H) YEH HAE TOUD WOTHES, ATEERTNG COLADN
LOCKS-UP, GAE TANK BENOOR FROBLENMN

A3 Mincallunsous - Not Classified Othex

3 REPAIR ATTEMFPT(H} ShE TAME EERPOR. FRUELEME

A3 Miscellanacous — ot Classifiad Orhar

3 BEXPAIR ATTEMPT(H) VAR MARES LOUD RATTLIMG NOLGE

il Stearing Columa/Laak/Attaching Fares Ol

D REPAIR ATTEMPT (4) LOCKR=DE

AOR FILE D TC LM SINREORS57126




G RESTRICTED
322175

. .l'li"l'I‘Il'il*i'l.'i'l"**ili*.*lf‘iil‘ii'm nmﬂ**l'*****i‘**-'I**I**ﬁ_i'l'i'**‘*k‘l‘ii‘i!!‘*l

s FOR CUST WAITIRG ON CUBT FOLLOW-UF CALL. LYNN SIMPEQN/TAMPA/ADR/S7126S
I
2000-07-31

CR BPOKE TO CUST REGARDING CONCENRE ON VEN. WILL MAKE APPT FOR CUST VEH (ILY QUALTFTES
FOR AEPATRS. LVRN ADMPHOM/TAMPA/ADR/S7128; O
2000-07-31

ChM CALLFD ILR SPOKE TO 5 DAVE EE BTATED THAT THE VEH WMAS IN IHH OF TODAY. ORCERED




PRI 3
G REESTRICTED
yaa17s

. ARd kR Rk A etk e ok ek A SYEAR THFORMUTTICR ok kb bk kb ek o b S d ik A ik

INRCIDHET DATH: INCIDENT TIME:
DOIDENT LOCATILN:

DRIVER HEAMiE; - DRIVER AJH:
DRIVER DISARILITY:

OWNER DESCRIFTICH:

ALLRUAD DEFECTIVE COMEPOMNENT :

FOLICH RAEFORT: ROAD OCMDTTION: REORD SURFACE:
NIMEER OF FPRODLE: O 00¥ YMJURY !
DETORTES:

WAS RNOTHER VERICIE INVLVED:
MOMBER OF VEHICLEO:

FROPERTY DRRNGE:
:




FRGE: 4
M RESTRICTED
322175

. AEEERERE TRk Rk MR ATV EAN AT SR ADRR THFORMRT TR vk ik i e kW ke W H ik AT

SOURCEE TRANBMTIN:

EEQUEET TVPRE;

REPURCMRSE REROON:

DERLER BACT

TEALER NAME :

LEALER ALDTHRESS: , .

CONTACT: ,

FECHE NJMEER: FAR NUMBER)

FRODOCT CODE. Y TIPE:
TRIM

BENGINE IVPE: TRANSBMTSSIC:
VERICLE DRIVENALE:

MILEASE @ DUY-BACK: & BRC WAREANTY DLATE:

WERP RADA: DO
SALHS Thi:

PEPYECT AT IO

UPETADE

AFTERMAREET :

LEMEE ‘TERM:

DRAMASE

OTHER :




FACE 5
G REBTRICTER
223175

. Sk e el ek b e i Sl el i YT TIETIRY W Bl o e o o o W B ol o e ol

NUHERER CF INJURIEA: O

HAME : LOCKTION

BEATING POHITIEN REATRATET:
TYFE OF DAITRY:
TRENTED: IF 50, WHERE:

dhh kT AR AR AR PSRRIV THEOENRTY O bk il el ek ik ok il ekt e W Nl el b b o ey

BENTERMAEL CAEE EifMERR: DATE:

TITLE MAMES:

BURIHESS k& BUSINEBA: O
ACCTORRT: DATE OF AOOTDENT™
DEBCRIFTION OF DRMRIIE:

PURCHREE/LEREE: D PATE OF PURCHASE/LEAEE:
MOYTEAGE AT PUMTRASE: 0 PURCEIASE/LEMIE AS:

DGR {MNEE MAVE POSBSEION OF VEEICLE)
RESCOLOTICN SOIMIETT:

ik ek e d AT VR E R R b kT RRN CONTADT INFORMATION Y o s Adr St ird £ d il i @ S s 0% ok et

. HAME ; COMTROT NTRMBRR : 1l
COMPANIY = CORTACT TYPE:
CONTRACT PHOME :




CBEB T/Z3/00 1:07: PAQE 00174

™ I COMEANY :Chevrolet Moter Divisicn
To:
Fao:
From:
Jul 24, 2000
Re: Chevrolet Motor Divieion/CHVY0033184

TotalPages: 4

RightFAX



TI24700 1:07: PAQE 00274 RightFAX
T COMPARY : Chaevrolaet Motor Division ?

*AUTOIJNE
. July 24, 2000

Cheviolet Motar Divialon

Ma. Lynn Bimpaon
Chevrolet Motor Division

Tampa, FL '

Deor Ms. Simpeon:
Vo have recently boea contacted by one of your castomerns with a produot compleine. Enclosed is information mken

You may contaoe the carnmer o rosolve the complxint direcdy. Onos the custiemer rerums che completed OCF,
the case will be opemed, the 40 doy dook will begin and sl informarion veceived For the oase will be sent v pea

Thank you for poor participation in the BAPB AUTO LINK progrm.
Sicerely,

Margie Jordan st Exdenslon 513

| . 00 Wi v, G $0K, Aclingaces, VA 25800 e— T Voo FAZALON0

o




TIZR/00 1:07; PME 003/¢ RightFax -
TO:Lynn Eillpnbn COMPANY : Chevrolet Motor Divimionh

Customer Claim Form

Cono Number;
Contaor Daze | 72400

Evenin P [
E-mail addrens :

ux Nomber:
Vehicle Inf .
Numc(s) that sppear on vebicle title: Daninlo Malet
Ia Vehicle titled to 2 bosiness: no Percentage of time wehicle used for business prrposcs:
Trmonissemn Type: Auiomaiio Number of wshicles owned or lesssd by the brsinems :
Mahet Chawolet Moded: Corvetie Model Year: 1907 Currear Mileags: 20500
Vehiolo Idontihosion Nombpeees
Swrvicing DealonfCicy/Swave :  Bames Chavrolat,
Sy DenlexiCity/Stare @ Ayors Cheviolet, Dover NJ
Insurance Cander H Pelicy Nomber:
Huns wahide been in sn sooident/had body damage? Yea  Na X Dane of souident
Descriprica of Damage :
Porchasc/Lcase Information (ceamlese ket side if oabicie maz purchessdfright dide if ocbicl wes lnssed)
. Pwobase Date:paxine Milesge nt purchase: Loane Date: Miloage at losse:
Purchased Ax 3 Used Lessed As !
Iz the vahick: i your poessesion? yos Ia the vehiole in ponr possession?
Lisnholder's Mame: ' Leming Company’s Name:
: Addros:
GireSyZip: Ciry/SdZp:
Phone: [ ) - Phoaes

mmmﬂ:mm back and a refund of money or a repiacament vehicle.

Iimdohm{l}: I‘.I:tl!

n-ﬂhmnl; Beabolder/leascr 1o discloss 10-the BEB AUTO LINE program all infermation mletimy 1o (he fimkncing or
dhvﬁnhmdmﬂcwudnm

Retrn the Form to: BBB AUTO LINE, 4200 Wisoa Bivd., Sulle 800, Acliegion Ve, 22203-1838




CBREB Tr2a+00 1:07: PAMIE 00474 RightFAX
TO:Lybn Simpacn COMPANY:Chevrolet Motor Division

Costemar Claim Form

. Costoser Namwe: ke Denivic Makt

r:um FﬂviiuDulu{l] Canremt?| ¥ of ir [Miloago| Duys
Yamor | Ropeir m | Dwiof
No |Asienmpls Dwin(s} | Berviw

‘ l\dﬁhmhunlmdrﬂumh yoe 3

| jatearing column locks up you




05385315

Page L of 3
GENERAL MDTORS CORPORATION
CHEVEOLET DIVIEBEION
. FH RESTRICTETL
CUSTCMER :
ADGRESS: ECOTTEDALE
az
HONE PHONE:
case numaer: [ VIN: 1G1YY22G8WS100319
MODEL YEAR: 1998
OATE OPENED: 2001-08-23 ESERIES: TR
DATE CLOSED: 2001-08-23 MILEAGE: 38500
SCURCE: Phone DELIVERY DATE:
RRC TYFPE: Ho DEALER MANE: VAN CHEVROLET
BRC PARENT: DEALER ADDRESE:1700 SOUTH I-35E,,CARROLLTOW,TX.75006,UBA

EEEAN AR AANRAAANNEINERRANTECRNNIENERAL CASE INFORMATTON#khwdkdkhbk bbbk bbb bbb AN bAnhhanah

M1l Steering Colurm/Lock/Attaching Parta Inoparative

0 REPAIR ATTEMPT{S] STRERING WHEEL LOCKED
AQ07 Refarred to Dealer Cuptexear Satlefacticn
0 REPAIR ATTEMPT{S) DTAG

Vehicle ogperation ar daslign

*einpoint / underptand concern
* Determine Custocmars expectation
* Yalidate fmature ia on vahicla

. IRSTROCTIONG TO CRM:

* Aeview cemers manual with cvmer - [[Owners Manualas RON
Ci\Progra-1\rlua!\Mlcron-1\Iexplors,. exe http:\\carsweb‘\wablmowledge]l]. Click the Product
Cantear Tab

* Revisw apacific aglutione [[SPFHECIFIC SOLUTIONS Ry C: \Progra-1'Plusl \Micros~14Teplora . axn
herp: f /carmwed/ comnen/ ProductCanter /General Tnfo/content /OWC / Bolutlone ByConponentCode. Corapol
ne . him] ]

* yalidaca with dualarﬂhip 1t necessary

* Coordinata with desalarship to compare with ancther vehlcle if necessary

+ Brhedule a follow up if lssue is not resclved during call

Vahicle opararciocn or dasign
Sk bk Ak ke kb TR AR AR R N WU RORK HISTORY P b b d hd et A AR AR R Rk b hdh bbbk b

CUST STS THAT HIS STEERTNG COLUM IS LOCKED. EHETETEMT!E!ESMTOTHEMMHL

TIMES FOR A COMF REPATR.

CUST SEERS FOR A33T W/TOW AND COST

CAM ADVISED CUST THAT HIg DLR IS AZ WAS CONTACTED AND JPCKE W/BJ MCKEE ARND S5TS THAT HB

WOULD BE ABLE 70 REPAIR THE VEH & NO COST TO THE CUST..CUST AT THIS TIME STS THAT HE IS IN
AND CRM CONTACTED THE DR IN IL AND APOKE TO 5VC MGOR RICK GERARDI AND 976 THAT HE MWUST

IAG 197 AND THAT THE SOONEST APPT HE CAN MAKE I8 NEXT WK..SVC MER ALSO STS THAT THE

TOW WOULD BE AT CUST COST. CRM ADVISED CUST THAT HE CAN SURBMIT FOR REVIEW FOR REIM O THE

TOW BDT THAT THERE I3 NOT A GUAR.

EF
>

ramerons 7cars/arx; o; [N

. dhkdk ko kAl An gk h i bk **iPﬂR mﬂwiii****n-tit**iﬁﬂ*i W e o e e e W e o e o ol

INCIDENT DATHE: INCIDENT TIME:
INCIDENT LOCATICN:




QJ385315

Page 2 of 3
DRIVER HAME;: DRIVER ACE:
DRIVER DISARILITY:

.mn DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESLULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
KUMEER QF PROPLE: I BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVCLVED:
HUMBBR OF VEHICLES: 0O

FROFERTY DAMAGE:

WAE VEHICLE INSURED: INSDRANCE COMPANY NAME:
INSURANCE COMPANY ATLDREES:
AREENT HAME:
MIENT FEONE NUNMBER:

MORE INFORMATICN:

MAINTENANCE LOCATION:

CORRENT LOCATICN OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE IMNSFECTED: INSPECTORS MAME: INBPECTION DATE:
MILERGE AT INEFECTICH:
.N'HERE WAS INSPECTICN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTICNM:
ROAD TRET RBEULT:

COME INBRFRCTED:
PVESTIGATIVE SIMMARY:
FPAR STATUR:

SAANEAANRAA R rh kbbb bbbk bk DA THEFORMATTON P * AT A A E AN AAANEAXEAAXRNERERNREERD

BOURTE ¢+ TRANSRCTTION :

RECURST TYFE:

REFURCHASE REASON:

DRALBR BA:

CEALER NAME:

DEALER ACCRESS: , ,

CONTACT: ,

FHONE NUNRER: FAX MUIMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EGIHE TYPRE: TRANSMISSION:
VEHICLE DRIVERALER:

WILEAGE @ DUY-BACE: 0 BRC WARTANTY DATH:

MERP: NADAR: Q
SRLEES TAX:

DEFRECIATION:

.EI'PGR.ILDE:

AFTERMARRET :

LEASE TERM:

DAMAGE :

OTHER :

BRANCH : NAME :

ACCOUNT MNUMBER :



INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ACMINISTRATICN:
RELEAEE:

REFLACEMENT VIN:

05385315
Page 3 of3
INTEREST FRID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LANW:

VEHICLE DRSTINATION:
LIEN BAYOFF:

TITLE BRAND:

ThkEE A bR ERARNE AR R R R RN AR R R AR E R *HODILY INJURYW* A XWX XXX h NN S b b AT h PR N bk h Wb b b kb drode i

NIUMBRER COF INJIJRIES: O
COMMENTS :

NAME =

ROCRESS:
CITY/STATE: ,
PHOHNE NUMBRR:
SEATING BOSTTION:
TYPE OF INJURY:
TREMTEL :

LOCATION:

RESTRAINT:

IF EO, WHERE:

FRARXRARIEANIINAREANIRERERTANRFRIAANA IRFORMATION T A rdwndd by d A kb r e w kA s x s

EXTERMAL CASE MUMHER:
TITLE HRAMEE:

BUSINESS:

ACCIDENT =

DESCRIPTICN CF DAMRGER:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: D

DATE:

% EDSTWESS: ©
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS:

DCES OWNER HAVE POCSESSICN OF VEHICLE:

REBOLUTTON SCUGHT:

ol e e e e ol g el e g el e e e ek ke e ke **tti*im mmlr ma‘mlrxmlii***i***i*'l AARERARNRREAEAAANRR RN

NAME :
COMPRNY =

ADDRESS:

CONTACT MUMBER ! 1
CONTACT TYPE:
CONTARCT PHONE:



Fage 1 of3
G ENERAL MDTORES CORPORATIAON
CHEVREODODLET DIVISIODHN
. G M RESTRICTED
CUSTCHER ;
ADDRESS : .
HOME PHONE:
casz nuveer: [ VIN: 1G1YYa2G8HS 100594
MODEL YERR! 1998
DATE OPFENED: 2001-06-11 SERIES : UNKHOWN
DATE CLOSED: 2001-05-1t MILEAGE:
_ SOURCE: Phoze DELIVERY DATE:
| BRC TYPE: No DEALER WAKE:
: DRC PARENT: DEALER ADDRESH;

EANE RN HAARHNARARNAARNR AR ANA N T YOO RAT, CASE INPORMATYIONANE X RN NANNAARRST AR RN RSN N bbb P b d bl

MOl Stmaringy denaral Inaparative
2 REPRIR ATYEMPT(H) UNAERLE TC UNLOCK STEERING

Decommeacted Call

INBTRUCTIONS TO CRM:
Log information if you have any. If you have the phone nunber call parson back.
Disconnacted Call

thhkhdhhdhrAArAAA TRk Rk bk k bk bk d R R IIORE HIBTORY A AR N IR R R A XRN RN R RN RN AT AT A AARAAR

.CUE‘I-‘B‘I‘ITEE: STEERING WUN'T COME UNLOCKEL
CU3T JBRERS: INFORMATION ON UNLOCKING STEERIMNG
CRM ADNVIOED: TO CONTACT DEALER. CUST THEN ETATED HE WRNS AT THH DEALER, THEN

DISCONMECTED THE CALL. CHRYS TRAFTOM/CAC/ATX; 0; 3561133863

ARHAANAAARNNAAAKE AN IR RNANRR RN RN ENAPAR THEORMATTION: At kA A Ak kAR AARRA N SRR AR R E R RN A RAN

INCIDENT DATE: INCTDENT TTHME:
INCIDENT LOCATION:

DREVER MRAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COBMPOMNENT :

INCIDENT RESULT:

FALICE REPCGRT: ROAD CONDITION: ROAD SURPALHE:
WMBER OFF PEOFLH: O BODY IMJURY:
THIURYES :

WAS AMNOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: [

.rmrmr DAMAGE ¢

WAS VEHICLE INSURED: - INEURANCE CCMFANY NAME:
INSURANCE COMPRNY ADDRESH:
AGBENT HAKE:
AGENT PHONE MNUMEXR:




HCRE INFORMATION:
MRINTENANCE LOCRTION:

CURBRENT LOCATICN OF VEHICLEr

ROTIFY HRME:

WAS VEHICLE INSPECTERD:
MILERSE AT INHPRCTION:
WHERE WAE INBPECTICH DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DBSCRIPTION:
RQOAD TEST RESULT:

Cour INSPECTBD:
INVESTIGATIVE SUMMARY :
PAR ETATUS:

INSFECTORS NAME: INSPECTION DATE!:

Page2 of 3

*I'l*.!'I*.!!!ﬂiﬂ*ﬂi*iiii*ii*iiiiitiipm MTIW****'l-*1-**i***ii***iii*iitt**ii'l**lli

BOURCE:

REQURST TYPH:
REPURCHASE REARSON :

DEALER EAC:

DBALER MNAME t
DBALER ADDRESS: ,
CONTACT: |,

PHONE NUMBER :
FRODUCT CODE:

ERGIRE TYFE:

KILEACE @ BOY-BACEK: O
MERP«

DEFRECIATION:
UBGRADE :
AFTERMARERT =
LEREER TERM:
DAMAIGR =

OTHER:

HRANCH:
ACCOUNT NUMBER :
INTEREET RATE:

ACCOUNT BALANCE:
LECAT, :

DEALER AIMINISTRATION:
RELEASE :

REPLACEMENT VIN:

TRANSACTION:

FAX NIMBER :

BODY TYER:

TRIM:
TRANSMISETCN :
YEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

SALER TAX:

NAME !

INTEREST PFAID:
DEALER BUYOUT)

LEGAL TYPE:

LEPMON LAK:

VEHICT.E DESTIMATION:
LIEN FAYOFF)

TYITLE BRAND:

ARA TR T TAARRANAN R b bbb ke W bk d F i rPONTIY TMNRYRhhhbhdbkhahhhddhhhb bbb bk bbb bbb bbbk

NUMBER OF IMJURIES: 0
COMMENTS :

NAME,

ADDRESS: ,
CETY/STATE: ,
FEONE NIMBER:
SEATIIG POSITION:
TYFE OF IKIURY:
TREATED

REESTRATNT :

IF 20, WHERE:

LOCATION:
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i*ii***tii*iiiiiiit!ii!nnlau****alm INFORMATION *E A At ddddwwdddddbdmddddd b bW E
.m CASE MUMBHR: DATE:

TITLE HAMES:

BUSINESS: R RUBINESH: D

MCCIDENT: DATE OF ACCIDENT:

DEACRIPTICH OF DAMAGE:

PURCHAEE/LEASE: O DATE OF PURCHASH/LEABE:

MILBAGE AT PURCHASE: 0 FURCHASE/LRBASH AZF:

DDEE OWNBR HAVE POSESSICH OF VEHICLE:
RESOTUTION SOCHT t

.(. AEARER "'i".‘ﬂﬁﬂ*i*iii*i**i*m CONTACT mDmTIm‘ii*fii***i********"***“‘I“I‘"I‘****

HAME : CONTACT NUMEER: 1l
i COHPANY : CONTACT TYFE:
- ' CUNTACT FHONE:
i RODRESS:




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED »h*
. Case No: [ ] VI Numbar: 131 YY2238/¥5 106708
Dotr Cpewed: SAH3/2002 Maodel Year: 19894
Date Closed: Serier: Corvaife
Dealer Cods: I Misags: o7588
Adrex: MORRISON SALES & SERKEY WEST State: £

Dealur Phone:

SYMPTOM ABSTRAGT-— COLUMN LOCK STEERING COLLIMN LOCK INOP
RESOLUTION ABSTRACT-

UGG CODE 1emrmemreme

LCC-1 DESCRIPTION— STEERING

UCC CODE 2-—-——-

CC-2 DESCRIPTION--

. UCC CODE 3e--e-mm-

UCC-3 DEBCRIPTION=-

0513/2002 10:49:58 8BD TEMPLATE - CCLEMAN

STRATEQY BASED DIAGNOSTICS

~5_NUMBER OF TIMES IN FOR THE SAME CONDITION
_85_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

EAG2-031 | GM22C Pape14f3




CALLER'S NAME (FIAST, LAST, AND POSITION) JOHN WIL3ON TECH

CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN DOES NOT UNLOCK.

DEALER COMMENT&DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT THE LOCK HAS BEEN REPLACED 4 TIMES PER BULLETIN
01-02-35-008. TECH STATES THAT HE I8 ABLE TO TAP ON THE LOCK AND T

WORKS. TECH IS CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAGC SUGGEST CHECKING G201 AND G202, AND REPLACE LOCK.

OBH Y2002 10:49:56 HISTORY - COLEMAN

SYMPTOM ABBTRACT=— COLUMN LOCK STEERING COLUMN LOCK INOP
RESOLUTION ABSTRACT-

UCC CODE1———

UCC-1 DESCRIPTION--- STEERING

UCC CODE 2= mrrrem

UCC-2 DESCRIFTION=-

ucC CODE 3-——r-

UCC-3 DESCRIPTION-—

EA02-031/GM22C

Foguiof




0513/2002 10:48:56 58D TEMPLATE - COLEMAN

STRATEQY BASED DIAGNOSTICS

_5_NUMBER OF TIMES IN FOR THE SAME CONDITION
-5 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y/ N 18 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) JOHN WILSON TECH

CUBTOMER CONCERN - STATES THAT THE STEERING COLUMN DOES NOT UNLOCK,

DEALER COMMENTS/DIAGNOBIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLE?)

TECH STATES THAT THE LOCK HAS BEEN REPLACED 4 TIMES PER BULLETIN
01-02-35-008. TECH STATES THAT HE I8 ABLE TO TAP ON THE LOCK AND IT

WORKS. TECH 18 CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAC BUGGEST CHECKING G201 AND G202, AND REPLACE LOCK.

15/13/2002 10:49:88 HISTORY - COLEMAN

EAO2-031/GM22C

Pape o3
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CENERAL MOTORS CORPORATION
CHEVROLET DIVISION

@M RESTRICTED
CUST(RER:
ADDREES : crlande . FL
HOME FHONE:
case vowvssr: N s 161¥Y22G8W5101213

MODEL YEAR: 1598
DATE DFENED: 2002-07-08 SERIES: Corvatte
DATE CLOSED: 2002-07-26 MILEAGR: 35000 . 000C000
EOURCE: Fhaone DELIVERY DATE:
BRC TYER: N/h¥ae DEALER MNAME: Haroone Chevrolet, Llc
BRC PARBNT: DEALER ADDREBSH: 8600 Plnes Blvd, Paerbroke Pines.FL,33024-5534,08A

L ] ] I'**'l'l"l'i'i'*'l"l"l'll*it!!!.!iti***im mE mlrrmi*iiiiii‘i-ii'*iiiii**" Sk hANER

M4l Column / Ignitien Lock / Parte
0 REPAIR ATTHMPT (8] Inoperativa

ol o i o o o ol ol ol e ol ol o o ol ol o o e ol sl tii*iiiii*‘m }umﬁi********i******iiii‘iiiiiiii*iﬁﬁtﬁ*i*

STEERIMNG COLUMM LOCKED UP; ; 2002-07-08
2002-D7-05

_l&nrnma Chev- gat diagnosis; ; 2002-07-09

2002-07-18

Harold donzaley; ; 2002-07-18
2002-07-10

Maroons Chevrolet Gat diagnosisy ; 2002-07-10
2003-07-15

AVM Wea Sheffleld Node 404082 Mailbeor 8027 ; 2002-07-15
2002-07-16

Wean Sheffleld AVM; ; 2002-07-16
2002-07-18

Harold Gonzalevy; ; 2002-07-18
7 - —

cumst reaturning call from prev crm; ; 2002-07-18
2002-07-18

CDST SEEKS A CALLBACK RE FILE: ; 2002-07-26
2002-07-18

CfB custr 5 2002-07-18
2002-07-18

— Marnones Chevroelet; ; 2002=-07-18

2002-07-322

Hnrormﬂ Chevrolet--gerv mgr; ; 2002-07-32
2002-07=23



I - ccnc Chorvolet serv manager; ; 2002-07-23

2002-07-24

1-14301798
Page 2 of 3

Naroone Chevyolet- Barvice mgr David Eanjamin: ; 2002-07-24

£003-07-26

Harqald Gonzelez;
2002-07-36

; 2002-07-26

Service Request haa baan Clomsd Satinfied.; ; 2003~D7-36

khhkhdkAnrhhEnn Atk kAT AT AR PAR TNPORMATIOIN YA a ek e e sk XXX AR AN bbbk ddn ek

INCIDENT DATE:
IRCIDENT IACATION:

DRIVER HRME:
DRIVER DISAHILITY

OWNER DESCRIPTICN:

ALLEGED DEFECTIVE COMFONENT:

INCIDENT RESULT:
FOLICE REFQRT:
NUMBEE QOF FEOPLE:
IMJURIRS :

WNAS ANOTHER VEHICLE INVOLVED:
NUMBER COF VEHICLES: ©

PROPERTY DRMANOE:

WAE VEHICLE INSURED:

MORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VERICLE INSPECTED:
NILEAGHE AT INSPRCTION:
WHERE WAS IMSPECTIOH DONE:

WAR VEHICLE ROAD TESTED:
ROAD TESET DESCRIPTION:
RORD TBST RESULL:

CCHP INSPRCTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD BURFAIE:
BIDY TNJURY:

INSURANCE COMFANY MMME:
INSURANCE COMEANY ALDDREESS:
AGENT NAME.

AGENT PHONE NUMBER :

INSPECTORS MAMER: INSPECTION DATE:

Whkhd bbbk ke kA AR FAERANER AN TR AN TR N APAR THFORMATION A A A R N Rk xRk rw b E A A A A AT nn

SOURCE :
REQUEET TYPE:
REFURCEASE REASON:

TRANSACTION :



1-14301794

Pageiof3
COMTACT: . adl
FHONE MUMBER: FAX NUMBER:
PRODOCT CODE: BODY TYPR:
. TRIN:

ENGINE TYZPE: TRANIMISSION:

VYBHICLE DRIVERELE:
MILBAGR € BUY-BRCK: BRC WARRANTY DATE:
MSRE: MARDA: O

SALES ThAX:
DRPRERCIATION:
UPGRADE :
AFTERMARKET -
LERSE TERM:
DAMARGR:
OTEER :
BRAMNCH : HAME:
ACCOUNT NUMBER:
INTEREST RATH: INTEREST PBAID:

DEALER BIUTYOUT:
ADCOUNT BALARCE:

LEGAL: LBOAL TYFE:

LEMON LAW:
DEALER AIMINISTRATICH: VEHICLE DESTINATION:
RELEASE: LIEN BAYOFF:

TITLE ERAND:

REPLACEMENT VIN:
Ak r o rhr o d o dhh bk h ek kA BADTLY DN TURY* R r e v r A A A Ak A A A A AN N A Ak b

NIMBER OF INJURIES: O

. COMMENTS :
HAME LOCATION:

ADDREZY: .,

CITY/OTATE: .,

FHONE NUMBEER:

EEATING POSITICN: RESTRAINT:
TYEE OF INJURY:

TREATED - IF 20, WHERE:

AHARERARXRAXPNAN I ARG R e N e AN r bk * ¥ AR THRORMATION YA AR AN A AR N IR E R IR RN AR R AR AR E TR RN ENET

EXTERMAL CASE NUMBER: DATE:

TITLE RAMES:

BUSINESS: ¥ BUSINRSS: 0

ROCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGH:

PURCHAEE/LEASE: 0 DATE QF PURCHASE/LEARSE:
NILENVGE AT PURCHAEE: D PURCHAEE/LEASE AS:

DOEE CWMWER HAVE POSESSION OF VENICLE:
RESOLUTION SOUGHT:

EERRTERANTANTCTETERNAENCRRNNCARC CONTACT INFORMAT IO F o v e e AR AT AR TR R AR T RAE T RA TR

ISANE : CONTACT NIMBER : 1
COMPRNY : CONTACT TYPE:
. CONTACT FHOME:
ADDRESS:



06291537

Pagelofs
GENERAL KOTORE CORPORATION
CHEVROLET DIVISION
. G K RESTRICTED
: CUSTOMER :
ADDRESH : CAPE CANVERAL p
v
HOMFE. PHONE:
casE nveer: [N VIN: 1G1YY22G8W5101647
MCDEL YERR: 1958
DATE OPENED: 2002-02-01 SERTES: CORVETTE COUPE
DATE CLOSED: 2002-03-2¢ MILEAGE: 71000
S0URCE: Phona DELIVERY DATE:
BRC TYPE: No DEALER NAME: BOB STEELE CHEVROLET INC
BRZ PRRENT: DEALER ADDRESS:2800 W KING BT, ,COCOA, FL, 32926, USA

AXKERFFLARRRRNIRXLNARRANRXXRNNNCRNERAL CASR TNFORMATION® ¥ dnhAARkhbkh kb K NAkhahd R bk bdddd

NQl Elactrical Genseral ochex
O REFAIR ATTEMPTIS] gvi COLUMN LOCK LIGHT
HMi0 Stesring Wheal peher
2 REPAIR ATTEMPT(S) LOCFER

Vahicla operation or dedign

*Plopaint / understand conocern
* Determina Customers expectation
* validate fsntiurs i2 on vehicle

.IHETRIETIDHS T CRM:

* Review oyners manual with owhar - [[Owners Manuals RON
CivProgra~1\Plue 1\ Mlerse~1\Iaxplore. axa htep:\ioaroweb\wabknowledgal]. cClick tha Product
Cantar Tab

* Raviaw specific splutione [[SPECIFIC SOLUTIONS RN C:\BProgra~1'Plum|\Microa~l\I=sxplors.eaxs
htep: / fcarewah/common/ ProductCenter /Eaneral Info/ contant /CWC/ Solut LonaByCamponentCode _Corepol
nc.htm] ] -

* Yalidate with dealership if neceasary

¥ Coprdinate with dealerghip to compare with anckher vehlicle if necessary

* Sohedula a follow up LAf fspue i3 not vegolvad during call

Vaehirle operation or design

bk dd kb hdddbdddddddddbdv ek ddoborhnnnhd MDRT HIETDR?**ﬂ****Hi*lt#***ilt**i**i****iiit***t*

CRM CALLED AND LEFT MESSAGE N CUST. WOICE HMAIL. CRM RE{JUESTING FOR UMABLE TO CCONTARCT
LETTER. CRM K1 TISFIED PENDING FURTHER CUST. CONTACT. LAVID CROBE/CARS/FL.
PILOT/57789.; OD;

2002-03-01

CUST STATEE THAT CUST IO THE ORIGINAL OWNER OF THE VEH. CUBT STATEA THAT CUBT BELIEVES BHE
I8 HAVING BOME ELECTRICAL CONCERNE AND THE STEERING WEEEL HAS LOCKED Uk, CUBT SEEXE WHAT TO
DD. CUET HAS MOVED TO COCOA AND CAN WO LONGER USE HER DLR IN ORLANDO. CRM RINISED CUST
THAT VEH NEEDS T(¢ HE INSPECTED AND DIAGNOSED. CRM ADVISED CUST TO TAKE VEH TO BOD STHELE.
COET BEEXS TO BR GIVEN ROADSIDES WIIMBER B/C CUST IS NOT SURE WHEN VEH WILL BE TOWED TO DLR.
CRM ADVIBED CUST OF ROADSIDE NUMERER. CUST THANKED CRM AND SATISFIED. JENNIFER GERDEMAN/FL

error/ IS O
.2#92-‘.’12-55

CUST. ETATES STEERING COLUMN IE LOCEFD-UP, CUST. STATES SHE HAS HAD FROSLEMS W/STEERING AND
ELECTRICAL SYSTEM IN THE VEH. BEFORE. CUST. STATEE HER LAST MAME I8 NOW JCNES INSTEAD OF
KENNEDY, SINCE SHE HAD GOTTEN MARRIED. CUST. SEEXS FOR ASSISTANCE W/GEITING STEERTHG

-




06291537
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CCHCERN FIX. CRM ADVISES CUST. THAT ADDITIONAL REVIEN NBEDED BY CRM. AND THAT CRM WILL

CALL HER BACK W/ANSWER, npavip cross/cans/Fo. pinorii.: o: N

.:nu:-uz-us

CRM CALLED GMFF OFFICE POR WARRANTY CLARIFICATICH AND WAS ADVISED BY JUSTIN (GFF REP

] THAT

THERE I3 HO GHPF OW THIS VEH.. CRM CALLED COURTESY CHEVROLET, FORNERLY ENCWN AS DUN MILLEY

CHEY., IN QRLANDD, FL., AND SEFOKE W/MARK (FINAMCE RAEP.) FOR EXTENDEIMARRANTY LOOE-UP.
SBTATED THAT HE WOOLD HAVE TO DO SOME REJRARCH AND WiILl CALL RN BACK W/INFO.. DARVID

cross/care/FL. PILOTHN-: ¢

4002-D2-05

CHH CALLED BOB STEELE CHEV. AND PORE W/MARY STRENTH {9VC MGR) REGARDIMG CUST. PROBLEN

MARK

W/STEERING. MNARY STATED THAT UNFURTUMATELY DEALER IS NUT AELE TO ASS5IST CUST. W/REPAIR
LO8T, DUE TO VEH. I8 AT HIOH MILAIE AND COUT OF HER EMPOWERMENT. DAVID CROSS/.CAR3/FL,

rror/L : O:
2002-02-08

CRM TOQOF, TRAMSPFERRED CALY,, CUST. ETATEE THAT SHE BROUGHT VEH. TO BOE STEELE CHEV., AND

DERLER INFORMED HER THRT ALARAM SYSTHEM HAS NO BEARING TO THE STEERING PROBLEM. CRM

APCLOCGIZES TO CUST. THRT BOB STEELE DRALER WILL NOT BE ABLE TO ASSEIST W/CUST. WITHREPFAIR
CCST, WHICH MARY STRENTH (SVC MGR) IS HOT AHLE TO PROVIDE DUE TO VEH. MILARGE 14 NOKE THAN
70,000 MILES. CRM ADVISES CUST. THAT CRM IS STILL WAITING REPLY FROM COURTESY CHEV. IN
CRLANDO, FL., REGARDING POSSIBLE OF EXTENDED WARRANTY RECORD. CRM ADVISES CUST. THAT CRM

WILL CALL HER BACE DNCE CRM GET REPLY FROM FINANCE MGR AT COTRTESEY DEALER. DAYID
crogg/cares;TaMar N - or
2002-02-05

CRM RECIEVED TRANSPERRED CALL. HARK (FINANCE MGR) FROM CORIRTESY CHEV. CALLED ATWISED

CRAM

THAT HE IS5 STILL IN PROCESE OF SEARCHING FOR POSSIBLE EXTENDED WARRANTY RECORD ON CUST.
VEH.. HARE ITATED THAT HE ALSO HAD JECRETARY TQ HELPF OUT, AND THAT HE WILLCALL CRM BECK

AGRIN TOMORROW TCO GIVE CRM UFDATES. bpaviD CrOSs/cARS/TANPA/AE . : o
2002-02-08

CRM CALLED CUBST. AND ADVISED HER THAT MARK (FINANCE NGR) FROM COURTESY CHEV. IN ORLANDO IE

ETILL SEARCHIMG FOR INFO. ON CUET. VBH.. CUST. STATED THAT BOE STRELE CHEV. IN CiAPE

CANAVERAL IS IN FROCESS QF DOING RERAIR ON HER VEH., AND REPRAIR COST I8 GOING TO RUN OVER
51,3200.00. <CUST. BEEKS FOR COST ASAISTANCE FROM DEALER. CRN ADVISES CUST. THAT CRH WILL

CHECK W/SVC MGR AT BOE STELLE CHEV. TC BEE IF DEALER CAN ASEIST W/COST. DAVID

crogg/carg/FL. pxnoT/H. 5 0)
2002-02-07

CRM CALLED BOB STEELE CHEV. AND LEPT MESAGE FOR MARY STRENTH (SVC MGR) TC CALL CRM BACK

REGARDTNG CUST. RRQUERST FOR COST ASSISTANCE. Davidb croggycarg/rL. PILOTE : ¢:

2002-32-47

CRM CALLED BOB STEELE CHEVROLET TN CCCOA, FL., AKD SPOKE W/MARY STRENTH (3VC MGR} REGARDING
CUST. REQUEST FOR COST ASSISTANCE, MARY STATED THAT SHE DID GAVE CUST. DISCOUNTS OW FARTE
AND LABOR. MARY STATED THAT RECCRDES SHOWED THAT CUAT. DID HAVE STEERING COLUMN REFAIRED

THIOK BEFORE, AND THAT SHE WILL CONTADY HER AVM TO SRR IF AVN CAN CONSIDER ADDITIOMARL
ASSISTANCE YOR CUST.. DAVID CROSS/CARS./FL. PILOTJEE.: °: DRSS
2002-02-07

CRM CRALLED AND LEFT WESSAGE ON CUST. WOICE MAIL. CRN WILL F AND CUBT.

TOMORROW AT 1:30PM E.T.. DAVID CROSS/CARS/FL. PILCT/HEEM.: U:
2002-02-08

CRM RESCHEDULING CALL BACK W/DEALER AND CUST. FOR 42/12/02 AT 3PN B.T.. DAVID CROSE/CARE/FL.

error 4. o:
2002-02-13

CRHM SPOHE W/MARY STRANDT (EVC MUR) AT BOE STEELE CHEV. FOR AVN UPBATEH. MARY STATED THAT

AV HAVE NOT RETURN HER CALL YET REGARDING CUST. REQUEST FOR RERATR COAT ASEISTANCEH.

MARY
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HETATEC THAT AVM WIll BE IMDEALBRSHTIP WNEXT MOI., AND THAT SHE WILL DISCUSSW/AVM THEN AS WHELL.

MARY STATED CRM CAN CALL HER RACK MIDDLE OF NEXT WEER FOR UPFDATEE. CRM SCHEDULRED FOLLOW-UP

POR 02/24/702. AT 1 B.T.. DAVID CROSS/CARS/FL. PILODT.; O;

2002-02-22

CRM CALLED CUST. BUT DID NOT GET ANY ANSWER, CR VOICE MESSAGE TO LEAVE MESSAGE. CRM WILL
ATTEMPT ANCTHER CALL BACK FOR 02/26/02 AT 6FM B.T.. PAVID CROS39/.CARS.FL. PILOTI.: o;

2002-02-2&

CRM CRIIFD CUST. FOR B\FCUPIWI'EB‘. CUST. STATEE VEH. HAD EEEN REPAIRED, BUT SHE HAD NOT
HEARD ANYTHING FROM DEALER RREGARDTING COST ASSISTANCE. CFM ADVISES CUST. THAT CRM WILL
POLLOW-UP W/MARY STRANDT (SVC MSR) IN THE MORNTNG AND CALL HEH BACK W/ANSWER.DAVID
CROSS/CARS/FL. PLOT/AEEEL ; 0; I

2002-02-27

CRM SPOKE W/MARY STRAMDT (SVC MGR} AT BOB STPRLE CHEVROLET FOR AVM UPDATES. MARY STATES THAT
AVM HAS NOT CALL HER BACK YET, AND THAT SHE WILL INTIATE AMOTHER CALL TCEAY. MARY STATES
THAT EHE WILL GIVE CFM A CALL BACTH ONCHEH SHE GETE AN AMEWEF FEOM AVM. CRM CALLED AND LEFT
MESSAGE ON CUST. VOICE MAIL POR UPDATES. DAVID cross/cars/FL. PILOT/EEEE ; o
2002-02-27

COST STATES SHE OIE SVC MGR MARY STRENTH.

CUST SEENS TO LEAVE VME FOR CRM DAVID CROSS.

CRM ADVSD CONNECTED CDST TO PREVIOUS v ADN WILL FORWARD THE FILE TO FREVIOUE CRN.
CARCLYN whgraErs/prroT/TAMEA/. ; ©;

2002-G3-01

CRM CALLED BOR STRELE CHEVROLET (321-531-6700) AND SPOKE W/MARY STRANDT FOR AVM UPDATHE.
MARY STATES THAT SHE HAD DISCUSSHED REQUEST W/HER AVM, AND HE AGREED TC GO AHEAD AND FEIME.
CUST. BACK FOR STEERING REPATR AS GDODWTLL GESTURE. MARY STATEE THAT SHE WILL GIVE CUST. A
CALL ABCIT THE POR ETEERTNG REPATIR. CRN WILL, FOLLOW-UP W/CUST. TCDRY AT 5PM E.T..
DAVID CROSS/CARS/FL. PILAT

2002-03-04

CRM CALLED AND LEFT MESSAGE ON CUST. VOICE MATL, OCRM WILL TRY HACK AT 6PM. DAVID

CROSE/CARE/PL. PILOT/IE
2002-03-04

CRM CALLED ARN LEFT MESSAGE ON CUST. VOICE MATL. CHM WILL MAKE A FINAL ATTEMPFT TO CONTACT
CUST. ON 03/07/02 AT GPM E.T.. DavID cross/cars/. ¥u. PILoT/EEEE
2002-03-07

CRM CALLED AND LEFT MESSAGE O CUST. VOICE MATL. CRM REJUESTING FOR UNASLE TO CONTACT
LETTER. FILE CLOSED SATISPFIED PENDING CUST. CONTACT. DAVID cROSS/CARS/FL. PILOT/IEEL
o

2002-03-07

Approving ILattar*Clandia 5. CalienssiLetter Jxditor**Tampa, FLy IJ:_
2002-03-15 '

Cust otates that she is going to get reim from the dlr for the previous repalr, but now she
just came homa and the power steeritg hag failed agein. Cupt states that she will take the
vah to the dlr tomorrow to have them look at it and repair. Cust atates that David Crogs
hag la¥e graat magoages and has beaen very helpfu]l w/ tha igaues she has had and she vanted
to make him aware,. Cust stakes that the best time to rev a /b i around noon. CRM stated
I could not guarsntee s co/b at that time, but would let Dayvid Cxrope know about her new
concern. Cust atated that would ba fina aod underscood a o/b Mon was not Gefinite. CRA
forwarding to CROSSD. Jamie sheoltez/Tme/Plilot I

2003-03-18

CRM CALLED AND LEFT MEISAGE ON CUST. VOICE MAIL. CRM WILL TRY BACK AT #PM E.T.. DAVID
CROBS/CARES/FL. FILOT




2002-03-1%8
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CRM CALLED AND LEPT MESSAGE ON CUST. VOICE MAIL FOR SVC FEEDBACK. DAVID CROSS/CARS/FL.

FPILOT/
2002-03-20

LETTER APPROVED, ALLER PRESTON / GOODWILL rxarscw /Tameas o; [NNEGEGEGN

PR RN F TN N RN bbbk bbb d ¥ AN ADAR THFORMAT IOV Sk kb kb b h bbb bbb bbbk AR R R R R RS Wb bk b b

INCIDENT DATE:
IRCIDERT LOCATION:

DRIVER KAME:
DRIVER DIBARILITY:

OWNER DESCRIPTION:

. ALLBGED EEFECTIVE COMPONENT:

INCIDENT REHULT:
POLICE RERORT:
HUMEER OF PEOFLE: 0
INJURIES:

WAE ANUTHER VEHMICLE INVOLVED:
RUWRER OF VEHICLES: O

. FROPERTY PAMAGE:

WAR VEHMICLE INSURELD:

MORE INFORMATION
MATNTENANCE LOCATION:
CURHRENT LOCATION OF VEHICLE:
HOTIEY HAME:

WAS VEHICLE INSPFECTED:
MILERGE AT INSFECTION:
WHERE WAS INSPECTION DONE:

WAY VBEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIONT
ROAD TBEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INCIDENT TTME:

DRIVER AGE:

ROAD CONTITION: RORD SURFACE:
BODT INJURY:

INSURANUE COMPANY NAME:
INSURANCE COMPANY ADDRESE:
AGENT HAME:

AGENT FHONE NUMBER:

INSPECTORS NAME: INSPRCTION DATE:

ThAdA RN YA kb e r e rPAR THEORMATTIONA A s dhd R et dhddddodd e e b sk o e e e e e

SOURCE)

REOUBST TYPR:
REFIIRCHASE REMASOH :

.DBALER BAC:

DEALER NANH:

DEALFR ADDRPERS: .
CONTROT:

FHOME NUMBER:
ERODDOT CODE :

TRANSARLTION

FAK NUMBER:
BODY TYYE.
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THRIM:
ENZINE TYRE: TREANEMISEICN:
VEHICLE DRIVEAELE:
MILEAGE & BUY-BRCK: O HRC WARRANTY DATE:
MSRP! MADA: O
BAT.ES TaX:
DERPRECTATION:
TBERADE:
APTERMARXET :
LEASE TERM:
DAMAGE »
OTHER :
BRRNCH : AT
ACOOOUHT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT
RCCOUNT BALAMCE:

LEGAL LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DERTIMATION:
RELERSE: LIE PAYDFF:

TITLE BRAND:

REPLACEMENT VIN:
kR kAR R E AR R AR R AR AR RBODTLY THJURY A A A ket a AR AR AR ANAARAAN N R AR hi K

NUMBER OF INJURIES: 0
COMMEINTA :

NAME : LOCATION:
ADDRESS: |,

CITY/ETATE: .,

FHOME HMBER :

SEATING POSITION: RESTRAINT)
TYPE OF INJIURY:
TREATED: IF S50, WHERE:

EXAFEXAF XXX ANAAR TR R T rrwrrw s rrATR THFORMATICAran bk h kbbb rwdrd bbb kb ddbrdddddbdrrddidrd

EXTERHAL CASE NUMBER: DRTE:

TITLE HAMES:

BOSINESS: % BUSINESS: O

AUCTDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
HILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HMAVE POSKSHION OF VEHICLE:
RESOLUTION SODGHT:

*""*********iI’iiii**iiiiiiiiim EWACT mmlrxm‘iii*'l***iiiiﬁﬁ‘** Add kA rAA TR Arh

NAME: CONTACT NUMBER: 1
COMPANY: CONTACT TYPE:

CONTACT PHONE:
ADDRERE:




March 7, 2002

Cape Canveral, FLl

Request: I

Dear M

Thank you for your recent comments regarding your 1998 Chevrolet Corvette. Foedback from
customers, such 88 you, s (o your experiences, allows us 1o improve our produocts and increase
customer satisfaction.

Given that your comments indicated that you have concerns with your vehicle, we tried to call
you (o discuss how we can help. Unfortmmately, we have been onable to reach you at the
telephone number listed in our records.

We realize that you may already be working with somsone at your dealership, or our Chevrolet
Customer Assistancs Center to resplve your concern. If this is not the case and you have
outstanding issues, please feel free to cortact us at our Chevrolet Customer Assistance Centar at
1-800-222-1024 Monday through Priday between 8:00 a.m. and 11:00 p.m., Basiern Time.
Pleage refer to your request number abave and eny of our Customer Relationship Manegers will
be happy to asaist you. If you have already contacted the Castomer Assistance Center, please
disregard this letier.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services, We look forwand to talking with you soon,

Sincerely,

David Croas
Customer Relationship Manager

SU0003-T/cac
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GENERAL MOTORS CORPORATION
CHEVROLET DIVIETOYN
. ' GM RESTRICTED
CUBTCHER :
ADDRESS 1 comowe . ca
HOME FHONE:
case muveEr: [N VIN: 1G1YT22G8W5102314
MODEL YEAR: 1998

DATE OPENEDR: 2001-05-22 SERIES, UHKHOWNR
DATE CLOSED: 2001-06-01 ¥ILEAGE: 28000
BOURCE: Phone DELIVERY DATRE:
BRC TYPE: Ko DEALER HAME: BILL HEARD CHEVROLET
BRC FARENT: DEALER ADDERESS:5333 HICECRY HOLLCW PEY, ANTIOOH,TN,317013,09a

FEAARA RS LA S SIS AA R LA RS Y GENERAL CASE INFORMATION® ¥ %544 dkhad hAhd b b e e w b aaaaa ANy

M}l BEtearing Caneral Othar
O REPAIR ATTEMPT(S) steering colmm

Vehicle repalr requesat - Repair not dons=

INSTRUCTIONS TG CRM:
*Probe to identify falled ltem/component
* Petsrnine Cuatomers Expectation
* Using delivery date, establish if wehicle is within any warranty covernge
* Lipten carafully to svaluate causs of failure - dafect or damage
. { I danage, conplder explaining the conmumers rasponsibility)
* Review Spacific Saolutions [[SPECIFIC SOLUTICNS RUN
CivProgra-1\Plup | \Nic¢raa~1yIsxpliore. axe
http://careweb/wabkhowl edge/ProductCentarx /General Info/content/Solut loneByConponentCods . htm] |
* Tdentify 1f earlier rapalrs have been attempted? -[[Poanible Chronie Rep RIN
C:\Progra~1\Plus!\MicroR~1\Iexplora.axe
http: //carswab/wablnowladge/CARSCE/EBA/htol /Chronichlerce . htm] |
[ 1st atteopt - offer to coordineate repair at a dealearahip)
{ Pravioue repaira)

1) Review warranty himtory on "VIN PFrofile' tab

2) Contact appropriste Service dealership to discuass

3) Determina if TAC wee previcusly contemcted or is now neceggary

4) Emtabligh & document a diagnosisa and repair plan
* Coordinate with dealership to aseist with cugtcmer's repalr reguest
* Be prepared to answar "I don't want my car anymore / repurchease”[[ vehlcle Repurchase Lirk
RUN C:\Frogra—-l1iPlusl‘\Mlicros-1\Iaxplore.exs
http://caraweb/webknowladga/CARSCE/ B8 /html /CustomerRequastaVahlicleRgpurchase . htm]
Vehicle repair requopt - Ropair not done

EXXEEAAREANNEER AR e e e e ke ok o ok ok T X YRORE HISTORY*** ¥ r kb bk bbb hdd bbb bbb brd bbb radhrsds

cat acs that tha stearing colimn on the veh needs to be repaired becauge it kesps locking
up. cugt Ate that 1t will coat 5680 + tax. cust sseks for gm to pay for tha repalrs. cust
atg that she went te NHTSA on line and the cust found several complainta on this type of vsh
with the steering column, cust thinke that ¢w needs to pay foe hers...crm advigs tha cumt
that the dlr needs to ba called. cust kept asking why. cxm advised crm needs to get a
diagnoais from the dlr., cust ask if the dly would offsr asst...cym satated that research
neads te be done..( orm did not tell the cust anything about goodwill or empowsrment ) cst
rta that she purchaeed the veh from a person ueed with 5000 milas. cust Bts that she doea
have maintenance work done at dlr. crm advise the cust that the veh ie out of warranty, no
recalls on tha veh, and the veh was purchased unsexi, therefor thare may nok be any aget but
crm will repsarch this with the Fvm. crm called the svim, Jeff Burns, and he ism an = test
driva, cont.csserevsvaened 0;

| S o
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Page 2 of 4
-7 |1 c¢rm advies the cust that orm will e/F the dlr and thea cust 5-32-01 @ 5%:00
ant...kim gardner pdx cars; Of
2001 -05-22

orm called the svm, Jeff, and he sta that thersa have besn & lot af concerns with the
steering column on the weh. the svin ata that they wlll cover the cost of the repairs. crm

, ask the svm if he would like cac to tell the cust or if he would rather give the good news
; to2 the cust. the dlr stes to have tha cupt call ¥ark in the sarvica dept and he will leat the

cupt know of the asmimstance that tha dlr ie golng te provide to the cust....... crm callad
tha cust and advisa the cugt that che needs to call the dlr and ask fFor Hark.....cust ste
that sh® will maksa the call. crxrm will follow up with the cupt 5=-i%=01 to ka sure that
evarything want ok with the rapairs...... kim gardner pdx carm; 0 i

2001-035-2%

CRd CALLED THE DLR AND THE CUSBT HAS HRD THE VEH REPAIRBD. THE DLE COVERED THE COST OF THE
STEERING COLUMN UNDER GOODWILL. CRM CALLED THE C3T Af SCHEDULED AND RECD VOICHE BALL. CRM
LEFT A MBQ FOR THE CUST TO CALL CAC, W##w4ssweéNERT CRW**ewew+ PLEASH ADVISETHE CUST THAT CRM
WAE JUST POLLOWING UP AS FROMISED. FLEASE FIND OUT IPF THE VHH HAE EHEN FEPAIRED AND IF CUDT
I8 BATIS....CRN WILL CHECEK THIS PILE §-1-01 TO MAEKE EURE THAT THE CST HAE CALLED....RIM
GARDNER FPDE CARE: D;

4001-05-01

cust has not called in. cust veh has besn repailred and the W repairs at no charge
¢« €xm will close this file satin...kim gardner pdx car=; G;
2001-06-01

erm will send ocut cust a call cac lettar...¥*rrrawkiidipneyrt crgwarrersrts this crm waa just
following wp with the cust....cust has not called in par neg left......this cust called in
hecaume the gteering volumn locked up and the cust was aseking asst....the 4ir was called
and thay offered t£o repair the stesring ccoclumn at no chargs. the dlr had atatsd that they
wantad to tall tha cust tha good newe of amst..... certh had the cusk call the dir for
info.......Crm called the dlr...repairs have basr performed...and cust is satis......plesae
Just let the cst know that cac was juat following up to make sure that the cust is satim
with the xepajrs and tha aget....kim gardner pdx cors; ¢; NN

2001-06-14

approved latter rm000& for mgx procegsing. kelatian burch gl/pax; ©; NG
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INCIDERT DATE: INCIDENT TIME:
IRCIDENT LOCATICE:

DRIVER NMAME!: PRIVER AGE:
LRIVER DISABILITY:

OWNER DESCRIFTION:

ALLEGED DEFECTIVE CCMPONENT:

INCIDENT REHULT:
FCLICE REFORT: ROAD COMDITION: RUOAD BURFACE:
WUMBER OF FEOFLE: O BODY IRFURY:

. INJUREES:

VIAS ANOTHER VEHICLE INVOLVED:
HNUMHER QF VEHLCLES: 0

FROPERTY DAMALOE:




WAHD VENICLE INSURED:

. NOEE TMFORMATION:
NAINTENANCE LOCATION:
CURRENT LCCATION OF VEHICLE:
NOTIFY MAME:

WAB VEHICLE INSPECTED:
MILERGE AT INSFRCTION:
WHERE WhS IESPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TEST RESDLT:

COMP INEPECTED:
IRVESTIGATIVE SUNMNMARY.
PAR STATDE:

INSURANCE COMPANY HAME:
INSURANCE CUMPANY ADDRESS:
AGENT NAME:

AGENT PHONE HUMBER:

IKSPECTORS NAME: INEPECTICH DATE:

04280271
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SOURCE
REJUEST TYFPE:
HEPURCHASE RERSOCI:

DEALRR BAC:

DEALER HAME.:
DEALER ADDRESE: , ,
COMTACT: .

FHONE NUMBER:
PRODACT CODE:

ENGINE TYPE:

MILEACE @ BUY-RADK: 0
HNERP:

DEPRECIATION:
UPGRADE:
AFIERMEREET :
LEASE TERM:

BRANCH =
ACCOUMT NUMBER:
INTREEST RATE:

ACCOUNT BALANCE:
LEGAL ¢ .

DEALER ADMINIZSTRATION:
RELEASE :

REPLACEMENT VIN:

TRANSACTICN:

FAX NUMRER:

BOOY TYEE:

TRIM:
TRANSMISSION:
YEHICLE DRIVEARLE1
BRAC WARRENTY DATE:
MADA: O

SALES TAX

INTRREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMUN LAW:

VEHICLE DESTINATION:
LIBEN PAYQFF:

TITLE BRAND:

i’i‘I‘l'IIi'I'I'I'Iﬂ'I'I--I.i.!ﬂl!.il‘ii!iii!imIL‘!‘ m*i**iii**iiiiiiiiii‘iii*.!i**ﬁ!..ﬂ*-*

HUMBER OF INJURIEE: (
COMMENTS :

MHAME:
RODAESE: ,
CITY/STATE: ,
PHONE NUMEER:

LOCATION:



SBATING POSITION:
TYPE OF THIURY:
TREATED:

04280271
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RERSTRAINT:

iF S0, WHERE!:

LEE L TEL L L) **********iiii*****t****m ImTIm* LRI L LR R RN AR R B Y L] )

EXTERNAL CASE KIMBER:
TITLE KAMES:

BUSIRESS:

ACCIDENT:

DEECRIPTION OF DAMAGE:
PURCHASR/LEAEE: 0
MILEAGE AT FURCHASE: O

DATE:

% BUBINESS: (
DATE OF ARCCIDENT:

DATE OF FURCHASE/LEASK:
FURCHASE/LEASE AS:

DOBY CWNER HAVE POSESSICN COF VEHICLE:

RESOLUTTON SOUGHT:

TEREANNNG S AR A AN A AR A AR A d SRR OONTACT IHNFORMATIONAF 3 AAXRAXEXARFAA M ARtk kA bbb

MAME:
COMPANY :

ADLRESE:

CONTACT HUMBER 1
CQUNTACT TYPE:
CONTACT PHONE :



June 14, 2001

-

Dear Ms

‘We would like to discwss your recent request for assistance regarding your 1998 Chevrolet
Corvette. Unfortunately, we have been unsuccessful in our sttempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Costomer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Pleasc refor to your request number above and any of our Customer Relationship

Managers will be happy to 2ssist you.
Sincerely,

Kimberly Gardner
Customer Relationship Manager

RS0006-P/kdb
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GENERLAL MOTORE CORPORATIAON
CHEVROLET™T DIVISIOR
GM RESTRICTETD
CUSTOHER :
ADDREER: Clavaland
s [
HOME DHONE:
case xveEr: [ - 161YY22GE8W5102541
MEL YEAH: 1998

DATE QPENED: 2003-07-17 SERLIES: Corvratte
DATE CLOSED: 2003-07-21 HILEAGE! TEOOD . Q000000
SOURCE, Fhone DELIVERY DATE:
BRC TYFPE: H/AYen DEALER WAME: All Star Motors Corpany of Greenville, Ine.
BRC DPARENT: DEALFR ADDRESS:1005 Bwy B2 Bast,dreenrville MS,38701-5415,D2A

FEEEA RN R RN hkk bbb A AN ARNOENERAL CASE THPORMATTOMEA S AN RN NN U RSP T TR R

896 Non Componant GHM
0 REPAIR ATTEMPT(S) Chavralet

FANRNNE ikt B ke e o b e ek bk Ao AR AORE HIiniiiiiiii**‘l**‘l‘l‘l*‘l‘lt*t*ttttt*ttiiiiii

RFI Campal¢gn: ; 2003-07-17
2003-07=17

Eervice Request Ownerahlp hae changed FROM: TEMPPERX TOr HARRELILD; ; 2003-07-~17
2003-07-17

CuRt statas stesring is locking wp.s ¢ 2003-07-21
2003-07-17

CRM contacting sve mgr regarding cust concernay ; FGE3-07-17
2003-07-21

1-120366585 werify if wveh le at dlr,; ; 2003-07-21
2003%-07-18

tust called in sesking update: ; 2003-07-1B
1003-07-1H

CRM returning cust call; ; 2003-07-18
2003=0T7=1H

CRM pesking dimg: ; 3003-07-1B
1003=-07=18

1-120366585 need dlag; ; 2003-07-21
2003-07-21

Cuet ssaking update on vah.; ; 2003 -07-21
2003=07~21

CRY paaking ailﬂ; ; 2003-07-21
*003-07-21

CRM adviaing cust that veh should be ready today: y 2003-07-21
2003-07-32%




1-120356658%
Page2of3

Sarvica Request has bean Cloged Satisfisd.; ; 2003-07-21

. ARNAARNR **ii*ﬂ**iﬁiiii*****i*i*i***m mxm**!ﬂﬂﬂ*ﬂﬂ WRANARNANTE R E Rk A AR

INCIUENT DATE:
INCIDENT LOCATION:

PRYVER HAME:
DRIVER DISAHILITY:

(MNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONWENT:

INCIDENT REBULT:
POLICE RETORT:
NUMEER OF PEOPLE:
INJURIES:

WAS AMCTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

FROFERTY DAMAGE:

WAS VEHICLE INSURED:

. MORE INFORMATION:
MAINTEHANCE LOCATTION:
CURRENT LOCATION OF VBHICLE:
ROTIFY HAME:

WAS VEHICLE INSPECTED:
NILEAGE AT THSPBCTTON:
WHERE WAE INSPBECTION DONEt

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTION:
ROAD TEST RESULT:

CONP INIPRCTED:
INVESTIGATIVE SUMMARY
PAR BTATUS:

IMCIDENT TIME:

DRIVER ALCE:

ROAD COMDITION: ROAD BURFACE «

INSURANCE COMEPANY MNAME:
INSURANCE COMPANY ADDRESS:
ACENT MAME

AGENT PHONE NUMBER:

INSPECTURS HAME: INEFECTTON LOAWTE:

SRk kdkhdkkkAdvAdh bbb bbbk bbbk b dFDAR THNFORMATIONATAAARANANNAANERRRR AR RETAAAAAANAARNRE

SOURCE:
RRQUEST TYFE:
REFURCHASE REASIN:

DEARLER HAD:
PEALER NMAME:
DEALER ADDRESS: , |
CONTACT: .

PHONE NITMBEER
PROCACT CODE:r

ENGINE TYPE:

MILEAOE @ BUY-BACK: O
MERP:

TRANSRCTTION

FAX NUMBER:
BODY TYPE:

TRANSHMTIESION:
VEHICLE DRIVEABLE:
BRC WARRENTY DRTE:
WaDa: 0



DEPRECIATION:
UPGRALE :
AFTERMAREET:
LEASE TERM:
DANAGE :

OTHER:

BRAMCH:
ACCOUNT NIMBER:
INTEREST RARTE:

ACCOUNT BALANCE:
LBGAL:

DEALER ADMTMISTRATION:
RELEAOR:

REPLACEMENT VIN:

1-12D366585

Page 3 of 3
BALEE TAX:

INTEREET PAIL:
DEALER BITYOOT:

LEGAL TYPE:

LEMON LAM:

VEHICLE DESTINATICN:
LIEN PAYOFF:

TITLE BRAND:

AEERAATATINE R ® *!titt*iiiiiiiiiii‘i‘iimILY Im‘!! g ded kbbb dbbbbbk b bbbk bk kA AR

NOMBER OF IMJURIEE: @
COMMENTS :

HAME : .
ADDRESS: |
QITY/STATE: .
PHONE HUMBER:
SEATING POSITICN:
TYEE OF IRIURY:

TREATED:

LOCATION::

RESTRAINT :

IF 830, WHERE:

hkddddddddbdbbdrdddahnhadhnddhadaAND mumTIm*iii**!*ﬂﬂﬂﬂ**!l"l'*** o e o e ol e ol o ol ol e ol el o

EXTERMAL CASE MUMEER:
TITLE HNAMES:

BUSINESS:

RCCIDENT :

DEBCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHAEE: 0

DATE:

% BUSINESS: O
DATE OF ASCIDENT :

DATE OF PURCHASE/LFAEE:
PURCHAAE/LERSE AB:

DOEBES HAVE POEBSSION OF VEHICLE,

RESOLUTTON EBOUGHT)

*ARNRR bbb kRS Y S YRRC CONTACT TNFORMRTTONH S HE R AR Anana s e ot 4 adnnaasnihbhbhs

CONTACT HUMBER : 1
CONTALCT TYPR:
CONTALCT PHONE:




TECHNICAL ASSISTANCE SYSTEM

*** M RESTRICTED ¥**
. Cate No: e VIN Nember:  1Q1YVZ2G8W5102684
Dats Opened: 711999 Mogel Year; 1858
Date Cloxed: WS99 Serier Corvetls
Dealsr Cods! N Mileoge: 24348
Address: TEAM BONNER CHEVROLEDENISON State: X

SYMPTOM ABETRAGCT-— COLUMN COLUMN LOCK SERVICE LAMP ON .
RESCLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCC-1 DESCRIFTION— STEERING
UGG CODE 2-~m=m—-

UCC-2 DESCRIPTION-—

UCC CODE 3-wremm-

UGG-3 DESCRIPTION—

GTHSM 898 10:12:20 SBD TEMPLATE - HAJS
. STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4&_NUMBER OF DAYS VEHICLE 1N DEALERSHIP FOR SAME CONDITION
_Y_{YN) IS THE VEHICLE IN THE DEALERSHIP
_N_ [Y/N) 18 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (F YES
LIST)
_Y_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC))
_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(Y/N) CAN YOUl |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ {¥/N) 8™ SEARCH COMPLETED (F YES, LIST SECTION, P&.)
_Y_ (¥/N) BULLETIN OR Pl 8EARCH PERFORMED:
_N_ (¥/N) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIPTION (IF NO
LIST)
_Y_ (YA} CONDMON DETAILS {LIST DTC'S, ETC.}
_N_ (¥YM) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.}
O7A9M1990 10:12:28 HISTORY - HAM
CUSTOMER ST8 STEERING COLUMN LOCKED , DLA STS HAVE NOT VERIFIED CONDITION
. DLR HAS CHECKED FOR CODES AND NONE WAS FOUND , DLR WAS LOOXING FOR
INFO. DLA HESITENT ON EETTING QO WITH NO TROUBLE FOUND .

HAG2-031 / GM22C Pays 1of3




ADVISED DLR TO BEPLACE RELAY AND LOCK MOTOR, CHECK CONNECTIONS AT BCM .

HAM 40772

. 072111808 10:11:12 MILLER - DEALER LOOKING FOR RELAY
LOGATION. ADVISED DEALER THE RELAY IS ABOVE THE BOM.
NS890 11:13:47 KLEA - DAVID JOHNSON
FAX CLOSING

TECH REPLACED STEERING COLUMN LOCK ACTUATOR MOTOR AND RELAY ( PN 28060860
AND 12177235 ), AND INSPECTED THE BCM CONNECTOR

EAQZ-031 f GM22C Puge 2 of 2




EBENERA
CHBE

CUSTOMER:
ADDREES:
HOME PEONE:
case xumzzr: [|EEGEGEG
DATR OFENED: 2002-01-23
DATE CLOSED: 2002-02-06
S0URCE Phone
BRC TYPE, Ko
BRC PARENT:

05231184

Page L of 4

L MOTORS CORPORATION
VROLET DIVISION
GH RESTRICTED

: ceavrow . xc [
VIN: 1G1YY22GEN5102698
MODEL YEAR: 1998
SERIES: CORVETTE COUPE
MYLERGE: 30311
DELIVERY DATE:
DEALER MAME: HRNDRICK CHEVRGLET

DEALER ADDRESS:4545 BHACKLEPFORD RD, ,NORCROCES,dA, 30093, TEA

ARk A R AR AR AR ARV NN CTEERAL CASE INFORMATTON  * s hr bbb ase s c A e bbb dvbdnas

Mil Steering Column/Lock/Attaching Partw

1 REPAIR ATTEMPT (S}

D07 Blower Motor - HVAQ
1 REPAIR ATTENPT{H|

Al2 Hipcellansous - Not Claselifiad

L REBRAIR ATTEMET{4|

8i1 Felmbursemsmt Requesied

Other
LOCKED UP/ REPLACED FOR $378.70

Othar
AC FAN MARING NOISE/ REPLACED FOR $254.467

Other
BCM REPROGRAMMED

Other

. ¢ REFAIR ATTEMPT{3] FOR ALL THESE REFAIRS

Vehicle reimburssment or Goodwlll decision — Repair already done

INSTRUCTIONS TO CRM:
* Identify sp Determine Custaner's expectation
* Datermine Custommrs AXpactation
* Dotermine 1f any manufacturer / parts warranty remalne in effect
* Probe to determine if consumer has an "Extanded wWarranty' GMPF or obLher
* Raference WRC[ [GOODWILL RUN C:‘\Progra~l1\Plud|\Microda~-1%IaxXplola.axe
http://carawab/weblmowledge/Goodwill /Goodwlill_Kain.htm]] saction on how to makes descisien,
revisw wmrranty history, and other appropriate documenta.
* Yalidate repair has already baen parformed and whather by dealar or independent

{ If not rapaired - Change call type to "Repair Regqueat')

{ If alyready repaived at Dealarship - Review with Service managemant to determine
cpipe of failure and congider reimburssment at dealerghip.)

[ If already Tepalred at Independent - Review all relevant materlals par S0G and
PP and make approprigte "cootwill® declislon.

[ Mote: Never make a "Fioal" ccoomlitment without approprlate docunwatation.)

 Tf necesrary follow Dawin Wright latter "Goodwill* processing [ [GO0DWILL RUW

O\ Progra~1iPlus ! \Hicron=1\Inxplore. axe

http:/ /oarsweb/wabknowledge /Qulskref /content /goodwill  hen]

* Tf nacassary follow SBS on "Contacting GM Fiald Paracnnsl®

C:\Progra~11Plus!\Mlcros~1\Isxplore . axe

http://carPwab/webknowledge /CARSC P/ SES /html /Contacting@MFialdiarponnal .\ htm] |
.Vvlh:l.cln reimbureement or Goodwill deciglon - Rspalr already dona

[[Fiesld Persconel RUN

-I-*i-i-**i***i*********i**i*iiiiiiiii*‘m }Em!*ﬂ'ﬂl*!l‘*iiii'i- (22 2 2 2 2 2 2 2 2l il llRRE L.}y

CALLER IS CUST'S HUSEAND, TOM. TOM BTATES THAT HIE WIFE SENT IN 2 SETE OF LETTERS REQUHBSTING
REIM FOR REPAIRE TO WIFE'E (CUST) 98 CORVETTER COUPE. TOM STATES THAT WIFE HAS A FILE.
05875268, BOT THAT WAS WHEN THEY WERE ENGAGED AND MOW WIFE'S LAST NAWE ISOEN AND THEIR
ADDRESE HAS CHARGED. CRM MADE NEW FILE WITH HAME AND ADDRESS CHANGES. TOM SEEES FGR CRM TO




06231134
Page 2 of 4
REVIEK LETTRRS AND CONSIDER COBT ASBSIST POR HBPAIRSE TO ELWER MOTOR, BLCM, AND STEERING
COLUMN,. CUST HAE BTATED IN HER LETTERS THAT SHE DOESN'T FEEL THAT VEH EHOULT HAVE THEEE
PROBLEME AT THYE BTATGE IN VEH LIFE. (UST'S LETTER ETATES THAT SHE BOUGHT VEH FROM FRIVATE
' OWMER AND SHE HAS TAKEN IT TO BOHBY MURRAY AND MENDRICK CHEV. CHM AIV'D TCM THAT CRM WILL
REVIEW ROs THAT WERE SENT IN AND THEN CALL CUST BACK 1524 1-2 PM PDT WITH FIRTHER UPDATE.
CUST NAS SAT. CRM {LD FILE AMD DO WE IF THIS FILE POR NOW ON. PRUL
LERIS/CAC/FDE} DFM
2002-01-24

CRHM CALIED BOBEY MURRAY CHEV AND THEY HAD X0 HIETORY OF VEH COMING INTC DLR. CRM THEN CALLED
HENDRICE CHEV AND SPOKE TO DORI THE 8VC ADV AND SHE WENT CVER THE REPATR ORDER WITH CRM AND
VERIFEED THE REPAIRE AND SBTATED THAT THE CUST WAE IN DLR WAS 5/30/01. CRM WILL DO
FURTHER RESEARCH. PAUL LEWIS/CAC/PDX; 0:

2003-01-34

CRM CALLEL CUST TO ADV HER THAT CHRM WILL BEE REVIEWING HER DOCS. CRM LEFT MESSAGE AND WILL
CRLL CUBT 1/30 1l AM WITH MORE INFO. PAUL LEWIS/CAC/FDX; O
4002-01~-24

CHM CALLED B2 MCR AT HENDRICE, MIEKE, AND REVIEWED CUST'S RO. SVCT MGR ADV'D ORM TO CALL BACK
TOMORROW S0 MIKE CAM RESRARCH MORE. CRM WILL CALL BACK 1/25 1:30 PM PDT. PAUL LEWIS/CAC/PDE;
Oy

2002=01=

CRM CALLED MINE AND HE STATED THAT HE REVIEWED THAT REFAIR MISTORY AND HE DOESN'T SEE HOW HE
CAN ASSIST IN CUST REQ FUR COST ASSIST. MIKE STATED THAT WATER MIGHT HRVE ENTERED INTO THRE
BCM TO CORRODED IT INTERMALLY AND THAT MICGHT CAUSE THE BLOWER MOTER TOGOD A MONTH LATEER, BOT
THIS WOULD BE ALY, SPECULATTON. MIVE STATED THAT THE RO HSTATES THAT BCM CORRODED FROM WATER
LEAKTNG TN THE CAR. MIXE STATED THAT HE DOBSM'T PFHRL HE WOULD HAVE A CASE TO PRESENT TO HES
AVM FOR RETM. CRM THANKED HIKR., CRM WILL CONTACT AVM TO ERHE REIM IF POSSIBLE. PAUL

LEWNIS/CAC/POY; O _ '
2002-01=30

CRM SENT MBSSAGE T¢' AVM T JAMES CUCCURELLO EEESSNSNNNN. CRM CALLED CUST NAD LEFT A MESSAGE
THAT CRM WILL CALL BACK 2/1 11 A por. PAUL Lewis/cac/rox: O:J NN
2002-02-01

CRM REC'D HPSSMIE FROM AVM YEETERDAY AND HE STATED HE WAS STANDING BEHIND HIS SVC M3R AND
WOULD NOT ASSIST 1IN REIM FOR CUAT BECAUSE VEH WAE OUT OF WARRAMTY AT TIME COF REFATR AND
THERE ARE NOT ANY BUSINESS REASCHS TO RETM. CRM CALLED CUST TO DEMY BUT SHEHAD LEFT HER WK
AND WAE NOT AT HOME. CRM LEFT MESSAGE AT RED SCREEN PH ¥.

EREEAT RIS E S E R hF bbb RN NNNNNNELT CREUAFAANATXRRNEANRR RS TR A TCNNCCNTF CUST CALLS THEN
TRANSFER ME FILE W/ TIME AND DATE I CAN CALL HER. PAUL LEWIB/CAC/EDEK: O;

2003-02-086

COST STATED he had not received cellback.

CRM ADVISBD Paul had callsd 2/1/02 (Friday). Alsc adviassd that Paul wished Lo sp=ak ko cust
dlrectly =« go crm will send notification to LENIEP and forward filo.

CEN VERIFIED cust phous as listed as contackt phone number and that cugt would be thers for
Aavarel houra.

CRM forwarding file at apecific Bt of previous crm.

Dmlores Clonca/ATE/CAC: 0;

2002-02-05

CRM CALLED CUST'E HUSBAND AND ADV'D HIM OF DENIAL FOR REIM. CUST ASKED FOR LETTER TD BE SENT
TO HIM OF DENIAL. CRM STATED THAT I8 NOT FOSSIELE BUT CRM ADVy'D CUST OF FILE #. CUST WANTED
FILE BENT TD HIM. CREM ADV'D CUBT THAT FILES ARE M INFOQ AND ROT TO BRE SBNT CUT. JUST
UNDERSTOOD. CUST STATED THAT HE WILL OTHER MEANS TQO GET 5 BACK. CRM CLOSING
FILE DISSAT. PARUL LEWIB/CRC/PDE; {i;

*i**************t*ibiﬁtﬁﬁ*iﬁ*iﬁitii?ﬁn Mﬂw*iiiiiiiiiiiiiii******t********ii**




ALLBGED DEFECTIVE COMPONENT :

INCIDENT RESDLT:
FOLICE REPORT:
NUMBER OF PEQOPLE: 0
INJURIES:

WAE AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLRE: b

FROPERTY DAMACE:

WAS VEHICLE INHSURED:

PORE INFURMATION:
MAINTENANCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

.Hﬁﬂ VEHICLE INSPECTED:
MILEAGE AT THNSPECTION:
WHERE WAS INSPECTICH DONE.

WAS VEHICLE FOAD TESTED:
; ROATH TEST DESCRIPTION:
ROAD TEET RESULT:
COMP INSPECTRD:
INVESTIGATIVE HUMMARY :
‘ PAR STATUS:

06231184

Paga3of4
INCIDENT TIME:

DRIVER AQE:

ROAD CONDITION: ROAD EURFACE!:

BODY INJURY:

INSURAMCE COMPANY NANME:
INGURRNCE COMPANY ADDRESS:
AGENT HAME:

RGENT PHONE HUMBER.

INEPECTORE MAME: INSPECTICW DATE(

LA L L L L L L L)L ‘**iiiii****‘l**‘l‘l***i*Fm mnmnm*liiii****ii*ii*i whwAhhhhhhhbkerranbkr

SOURCE:

REQURIT TYPE:
REPURCRASE REASON:

DRALER BAC:

DEALER HAME)
DEATLER ADDREBE: ., .
CONTADT: ,

PHONE NIMEXER :
PRODOCT CODE:

EGINE TYPE:

NILEAGE @ BUY-BACE: O

DEPRECIATION:
UPMGRADR :
AFTERMARKET ;
LEASE TERM,
DAMAGE :

TRANSMCTION:

FAX NUMBER:

BODY TYPE:

TRIN)
TRANAMTISSION:
VYEHICLE DRIVEABLE:
BEC WARRANTY DATE:
MADA: O

SALES TAX:




06231184

Pagedofd
OTHER !
BRAMNCH: MAME:
ACCOUNT HUMSER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE: '

LEGAI:: LEGAL TYPE:

LEMON LAW:
DEALBR ADMINISTRATTON: VEHICLE DESTINATION:
RELEAEE: LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

(33 FEL LRI RIS EEEEEL LSRRI 1] 1 *iiiiiimILY IHMY*** e &Rl d d i i ok e 5o g v ol e e ok e o ol ol o ol ol e ol ol e ol e o

WMBER OF INJURIES: O
COMNENTS)

HAME: LOCATTON:
ADDREEE: |

CITY/STATE: .

PHONE NUNMBER:

SEATING POSITION: RESTRAINT:
TYPFE OF INJURY:
TREATED: IF 50, WHERE:

drdkrdrdrdrd bbbk kbR IRk WA AR THEORMATIONY A AA AR dd b Ak b hh b bhv vk b bt dkp i i

EXTERMAL CAEE NUMEER: CATE

TITLE NAMES:

BUSINESS % HUUSINESS: O
ACCIDERT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE /LEAIE: 0 DATE OF PURCHASE/LERSE:
MILEAZE AT PORCHASE: D PURCHAEE/LEALE AS:

DOES OWNER HAVE POSESSICN QF VEHICLE:
RESOLUTION SOUGHT':

FhE kAT A Y AAARTAAAAAN "RRC mmr Imnmﬁ*titiiiiiiitiiti e e oy e e e o o o e e ol e e e e

NAME CONTALZT NDUMBER: 1
COMPANY : CONTADT TYPE:

CONTACT PHOME
ADDRESH;




HaIARS

BAGE. 1
amM RREETRICTED
.L‘ASE NUMEBEER: I VIN: IGIYYIZGAWS10ITIE
EATE os/22/02 MIDRL 1206
DATH 06/28/02 EERIRE UNFENONN
SOURCE: YEB MITERGR [ elebrt-|
STATE: FL
G ENERAL MOdTORSE CORPORATION
CHEVEODLET DIVIEION
FH REETRICTETD
COBTOMER :
ADDREBS = OFLRANDOQ FL 32E1%
HOME PHONE:
cage wieer: N VIN: 11YY2200RS102 796
MODEL YHAR: 1598
DATE OPENED: 3I00%2-05-233 SERIES: UNENOWN
PATE CLOSED: 21002-06-28 MILEARGE * &007T8
EODROE: Fhone DELIVERY DATE:
HRC TYPE: ee DEALER MAME: BEJLLER CHEVECLET
.HRC PARENT DEALER ADDREBE:860 W FAIRBRNES,  WINTER FPARK,FL,31783%,UBA
dhkdhdhddbdddhhhrdd bbbk ¥ OENERAYL TASE THFORMATION® v AdAAR Nk ddd M BA XA A A AR T d AW RN S s
Mil Stearing Column/Lock/Attaching Parte Other
1 REPAIR ATTEMPT (8] LOCKED UR
813 Relmbursement Requested Other
{ REPAIR ATTEMPT{Z) TOR REPAIR
844 CAC Repolved With Soodwill CAC Resolved With Goodwll
0 REPAIR ATTEMPTIA} 604 REIMB

Vahicle operation cxr d=sigm

INSBTRUCTIONS TO CRM:

*Flopoint / understand concern

* Tetermine Customera axpectation

* Validate fearure im cn vahiols

* Review cwnera manual wikh owmer - [[Owners Manuals RUN
Ce\Progra-1\Plusi\Micrea-1\Iexplora.exe http:\\carsweb\webknowledgel] . cClick the Produst
Cesnter Tah '

* Raview specific solutions [[BPECIFIC SOLUTIONS RUN

C:\Progra~1\Flus l\Micros~14Iaxplara, axe

http: //caraweb/common/ Prnduntcantarmenurunnfnf content /CWC/BolutionaByComponentCode_Corep

olnt.htm]]
.* validate with dealerabip if oecesgary



PABE: 2
M REEBETRICTED

* Coordinate with demlership to compars with another vehicle if naceseary
» gchedule a follow up LE imsue im not remclved during call
Vehicle cperation or dagign

kbR EERFERNRERAEARATAAC RN RNORK HISTORY A AR R R A AR ANRARRRARNNNN AR AN NT A bbb drwr

CUST STATES:

HE TALKED TO PREVIOUS CRM YEBTERRAY AND REQUESTED ASSISTANCE FOR A REPATR, BUT HIS CELL
PHONE CUST HIM OFF WHILE HE WAS WAITTHG ON HOLD. PREVIQUS CRM LEFT HIM A N3G WITH THIS
REQUEST WUMBER. HE WOULD LIKE TO LET FREVIOUS CRM KNOW THAT HIS DAYTIME CELLPHONE NUMBER
1= . cusT SEEES TO KRCW THE STATUS OF HIS REQUEST. CRM ADVIGED CUST TEAT CRM
MERKMANG IS CURRENTLY REIEARCHING EIE REQUEST POR HIM AND FLANS TO GRT BACK IN CONTACT
WITH THE CUST AFTER HER RESEARCE IS8 COMPLETE. CRM ADVISED THIS NAY TAKE 24-48 BUSINESS
HOURS. CUST UNDERETOOD AND THANKED CRM.

JADMIE JOHRBON/CAC/TAMPA) 0

2002-065-20

Crm walting appreval from tm for reimbursement. Qiralda Merkman/Cars/Tpa; ﬂ;_
2002-05-24

CUEST ETATES THAT HE WOULD LIKE FOLLOW OF ON THIS CABR.

CUST SERKE TO KNOW WHAT IS GOITHNG ON WITH HIZS REQUEAT FOR ABSIETANCE

CEM ADVISED (WAT THAT THE FILE I8 OPEN AND IS BEING WOREED AND 1T APPEARS THAT THERE IS AN
ATTEMPT TO CONTACT AN AVM. CREM ADVIAED CUBT HE COULD GET THE SV MR TO CONTACT THE AVM
RLBD.

CRM WILL FORWARD TO JOHHBONZ .

JoaN MERTEMS/CAC/ATX; O

a002-05-29

CERM RESUNED FILE. CRM RECEIVED MBG FROM AVM MR JIM. COX WHO ADVIAED THAT HE WOULD 100K
TNTD ASSTESTANCE FDR THE COST. CFM THEN CONTACTED COBT TO GET MOEE INFORMATION ON WHETHER
THE TUST EAD JUTTEN WORD FROM THE DLF RE HIS COGNCERN. CRM TO CCNTACT THE DLR ON BEHALF CF
THE CUST. CRM THEN CCOHTACTED QUST TU ADVISE HIM QF THE BTATUH. CFRM SUSPENDING FILE TO
CONTAST CUST ON 5/26/200282-4 PM EST. OMR SUSPFEMDING FILE.GIRALDA MEREMAK/CDRS/TRA 0;

2002-05-25

CRM RERUMED FILE TO CONTACT CUST. CUST WAS NA. CRM LM FOR CUST ADVISING CUST THAT CRM HAD
CONTACTED THE AVM ON HIE BEHALF. CRM SUSPENDING FILE TO CONTACT CUST ON 5/31/2002@10AN -
12PM EST. GIRALDA MERMMAN/CARS/TER: 0;

2002-05-22

CUST STATES THAT HE IS THE ORTW OHWNER OF A 199E CHEV CORVETTE W/ 53000 MYLES.CUST
FURCHRSED VEHICLE AT ROGER WHITELEY CHEV IN TAMPA, FL AND SHRVICHS VEAICLR AT HOLLAR CHEV
IN FL. CUST BTATEE THAT IN SEDT 2002 THH ETERRING OOLUMN LOCKED UP OM THH VEHICLEALGO
OCCURRED IN SEPT OF LAST YEAR, TOWED TO HOLLER CHEV VEHICLE IS AT HOLLER CHEV IN
WINTERPARK  CUST STATRE THAT THERH I3 A NEW KIT AVAILABLE THAT WOOLD COST $250.00 TO
REPATR W/O LABOR AKD CUBT SEEKS TO HAVE THE VEHICLE RBPRIRED W/ MO COST. CRM CONTACTED
HOLLER CHEV AND ATTEMPTED TC SPEAK TO TRE EM REGRRDING THE CUST. CEX WAITED TO SPEAK O
SOMBONE, BUT CRM WAS HUNG UP ON 3 TIMES.CRM CONTRCTED DLR AND SFOKE TO SM WHO ADVISED CRM
THAT THE VEHICLE WAA PAST DLR EMPOWERMENT, CRM THEEN CONTACTED AVM AND LM.CRM ALSC
CONTACTED CUST AND LM ADVISING HIK OF THE REQUEST NUMRER AS CUST HWAS UMAELE TO HOLD.CRM
SUSPENDING PTLE ANAITING AVSM CONTACT .GIRALDA MHRIMAN/CRRS/TPA; ¢ s

2002-05-28

THIS CRM DOES NOT HAVE OWNERSHIF OF THIS REQUEST. THRE CALL WAE TAKEN EY CRM MEREMANG. CRM
FORNARDIRG TD WCRKING CRM.
ACKIE JoEnsoH/cac/TaMea; o: |

N\



BROH ) ]
¥ REBTRICTED

2002-05-31

) .ERH REIMED FILE TO CONTATC CUST. CUST KTATES THAT HE PICKED THR VEHICLE 1T LAAT FRIDAY BUT

l HE FEELS THAT ER BRUULD RDT HAVE INCURRED COSTS FCOR THE RRAPIRG. CUST BTATED THAT THIE HAS

| OQCCDURRED BEFORE. CRM THEN CONTACTED BOLLER AND SFCKE TO SM DAVE DUNLAP WHCU ADVISED THAT

, CUST PAID FOR THE REFARIRS, THEY GAVE A 10% DISCOUNT. CUST PAID §254.40 FOR THE REPAIRE.
STATES THAT THEY ALAD QAVE THR OUET FREVIOUS QGOODWLL; ADYVISED CREN TC COHSIDER FARTIAL
GOODWILL RATHEER THAN THE FULL AMOUNMT .CRM SUSFENDING FILE.GIRALDA MERRMAM/CARA/TPA; 0;

2002-05-31

i CRM RESUMBED FILE TO CONTACT CUST. CRM ADVISED CURT TQ SBNR IN DOCS POR BOSSTBLE
‘ REIMBURGEMENT. CRM SUSPENDING FILE AWAITING DocS.QIRALDA MERFMRN.CRES.TFR; O; [
A003-06-07

---NHITE MAIL----CRM attaching doce to fila pertaining to relmk. and forwarding teo
handling CRM MBREMANG.

PAUL CRENISR/CORR/TAMPA; O, NN

2002-08-07 '

CRM RESUMBD FILE TO RBVIEW DOCS, CRM TD REVIBW FOR REIMBURSEMENT .GIRALDA MERKMAN/CRRS/TER;
o ; I
! 2002-06-13

i crm resumad file to review. crm to consider 0% reimbursement for repalrs.cxm suspendlng
Fila.giralda weriman; 0;
2002-06-14 I

ORM REEUMED FILE TO BEVIEW. CBM EUAPENDINS PILE SIRALDA MERFMAMfCARGDSTDA: n;.llllllll
2002-06-21

tm approvas the reimburssmesnt of 50% of Ectal repalirs. ehanmien galfard/em/tampa; 0;
2002-06-25

TS RESUMEDR PILE TO PROCESS RRIME FOR £0% OF THR REPAIR PER FREV ROTHS ENTERED RY TM
. EHARNOH GALFORD. BUSINEBE REASON IS TO PROMOTE CUST BATISFACTION AND TO RESTORE CUST
I CONFIDRMCE. REIMR IE AF FOLLOWE:

RO¥=

RO DATE=5/20/03

MILEALE & REPATR=50,078
PARTB=113 .04

MISC= 10.00

LAROR= 141.80
DIACOUNT=15 .56

TOTAL FOR REFPAIR« 140.00
TAX ¥= 6% CH PARTH RND LABOR
TAX CHARGED= 14.40 '

TOTAL CTHARGE FOR REPAIRawswwwllf4.40
REQUESTING &£0% REIME OF §254.40 WHIMOH AQUALOsnsswsnswws §1532.84

T FROCESSING AND WILL CLOSE BATISPIED AS ADDRESE VERIFIED AND VIN EBEARCH DONE.
TRISBA DRVISON/CARS/TPA/TE....; o; N

.lﬁﬂi*ﬂﬁviﬁ




PAOR-
GM EBEESTRICTED

: prespprove ragquaat for reimburssment of $152.64 (50%) for stesring repairs. all docs
: ateachad. vin sean complate, one othazr previous regquest but no gw. Dave
| Faimmar/Tampa/Goodwill; ©; HEE

2002-06-315
FINAL APPROVAL OF REIMEUAEEMENT FOR 153.64
VIN SERRCH REVEALED NO GGODWILL
porma cAvE/eoopwill LIatsor/ramea; o GG
2002-06-28
cuecx [ ror $152.64 wAS MAILED oW &/27/02.

ter1cra HEwoErRson/LETTER ARFROVER/TRA; O: [

*ﬁ'i'i‘i"ii***********************I"**Pﬂ ImTIﬂH*****i'i"l'"l‘*"**“‘i‘iiiiiiiitiii LA ]

INCICENT DATH: INCIDENT TIME:
INCIEBNT LOCATION:

CRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWHER. DESCRIPTIOH

ALLEQED DEFECTIVE COMPONENT:

INCTDENT RESTLT:

.FDLIE.'E REPORT : ROAD CONDITION: ROAD BURFACE
OF PROPLE: G BODY IRJURY: '
INJURIES :

WAS ANOTHEBR VEHIULE INVOLVED:
KUMBER OF VRHICLBA: 0

PROPERTY DAMRAGR :

WAE VEHICLE INSDRED: INSURANCE COMPANY NANME:
IREURANCE COMEANY ACTRESS
AOENT HAME:
ALENT FHOHMR NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION

CURRENT LOCATION OF VEHICLRE,

NOTIFY NAME:

WAB VEHICLE INBPRCTED: INSFRCTORE NAME: INHPECTION DATE:
MILERGE AT IMEPECTION: '
WHERE HAiS INAPECTION DONE:

Wih8 VEHICLE RCAD TBATED:

ROAD TEET DRSCRIPTION:

ROAD TEST EXSULT:

CONE INIPECTERH
.iMETIElTIﬂ EUMMARY :

AR STATUS:




) PACE : 5
i O M RESTRICTED

RS NS R RA R r ke e hnn A AR A PAR TNFORMATICR Y h i A NS A A AR F kg feeded

.BDIJREE: TRANBACTION -
REQUEST TYDH:
REPURCHARKE REARBON )
DEALER BAC:
: DEALRR MNAME:
i DEALRRE ADDERSS: | |
‘ CONTACT:
PHONE NUMBER : FAX NUMRER :
PRODUCT CODE: BOIYY TYPBR)
TRIM:
ENGINE TYPK: TRANBEMIBSSION :
- VEHICLE DRIVEABLE :
; MILEARGE & BUY-BACK: O BRC WARRARRTY DRATE:
MBRP: HADA: &
EALEE TAX:
DEPRECIATTION«
TPGRADR =
AFTERMAREET
LERGE THRM:
DAMAGE =
OTHER =
BRANCH 2 HAME :
ACCOUNT NUMBER.
INTEREET RATE: INTBREST PRID:

DEALER BUYOUT!:
.lﬂﬂﬂm BALANCE ;

LEGAL : LEGRAL TYPR:

LHMCH LANW:
DEALER APMINISTRATION: VEHICLE DESTINATION)
RELEAEX | LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VINM:
bk d kb kbbb kb AR AR EONTLY INJORY Y A A A AR A AR AT AR N AR IR RN AT AR AR AR AR NN

KUMEER OF INJURIES: C
COMMENTE :

HAME ; LOCATION
ATDREAH:

CITY/STATE: ,

PHONE NUHBER:

SEATING POSLTION: REBTRATNT :
TYPE OF INJURY:
TERATED : IF BO, WHERE:

Rh kAR Ak AN NN R Ak i v ADE THPORMATION SN h bbb d b d A A bk d W dkde ik i e b il

EXTERNMAL CAEE NUMEER.: DRTE:

TITLE MAMES:

BUSINESE: ¥ BUBINESH: 0
ACCIDENT) DATE OF ACCIDENT :

DESCRIPTION OF LAMAGE:
FURCHASE/LEAAE: o DATE CF PURCHASE/LBREE:




PRGE:
G M RESBTRIGCTED
MILBEAGE AT PURCHASE: 0O PURCHRSE/LERSE AS,

RO CWHNER HAVE ROSBOSION OF VEHICLE:
BOLUTION SOLUAHT:

ARAANARERENEEREANAANARNRARNRNPERAC CONTACT INFORMATION vdl sk bk ek d ra r kAT T AT TR AN E &

CONTACT NUMBER : 1

HAME :

COMPANY : CORTACT TYPE:
CONTACT PHONE,

ADDRESR :




Tune 25, 2002

_—

Request:
Desr Mr.

We sinceraly regret thet you experienced a concern with your 1998 Chevrolet Corvedte, which
resulted in an nnexpected repaix expense to you,

We value you a8 2 Chevrolet owner and your satisfaction with our products is & high priority. As
we discussed over the phone, we believe you are entitled to a reimbursetnent, 'We have enclosed
g check in the amount of $152.64. Wa hope thie goodwill adjustment will offiset, to some degree,
the inconvenience that fihe repair may have cauged you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Conter at 1-800-222-1020 Manday
through Friday between B:00 am. and 11:00 p.m., Eastern Time. Plezag refer 1o your request
number shave end any of our Customer Relaticnship Managers will be happy to assist you.

Sinceroly,

Taigha Davizon
Customer Relationship Manager

RS0005-T/def
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Page 1 of 4
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H R CORPO
L D I

. au REETRICTED
CUSTOMER
ADDRESS : ortawne . o [N
ROME PHONE:

TG
ET

]
L ]

chsE NUMBER: VIN: 1G1Y¥daGENS103 796
_ _ MODEL YEAR: 1998
DATE OPENED: 2001-08-390 SERIES: UNFOFRN
DATE CLOSED: 2001-09-05 HILEAGE: 43000
SOURCE Phone DELIVERY DATE:
BRC TYER: ¥o DEALER HAME: COGGEIN CHEVYROLET
BRC PAREMNT: DEALEF ADDRESS;2BDD N ORBMGE RLOSSOM

TRL, , KISSIMMEE,FL, 34744 , USA

khdkbkkkbhbkbkkk ii*iiiii**i******ii*m CHEE mﬂmtttl'l'l'"‘l'll***fi**i*************

Mil Steering Column/Leock/Attaching Partm Cther
0 REPAIR ATTEMPT(S) steering columm lock

Vehizla rapair request - Repair not done

INGTRUCTIONS TO CRM:
*Probe to ldentify failed item/component
* Determine Customars Expectation
* Uning delivexry date, satablish iE vehicle ig within any warranty cowvarage
. * Listen ¢arefully to evaluate cause of fallure - dafect or damage
{ If damaga, congider explaining tha consumars responsibility)
* Review Specifie Solutions [ [BPECIFIC SCLUTIONE RUN
Ci\Progra~1\Flual\Hioroe~1\Ixployra. ada
htep: / /carswelb/wabknowladga/ProductCantar/General Info/content /Solut i onsByCorponantlods. htm] |
* Identify if sarlier repalre have Leen attempted? -[[Passible Chroniec Rep RON
Ci\Progra~-1\Flup!\Micros~-1\I8xXplore . oxe
http://carmweb/webknowledge /CARSCP /8ES8/hitwl /ChronicA) erta. hitm] }
{ lat attempt - offer to coordinate repalr at a dealarship)
{ Pravious repairsa)
1) Review warranty history cn "VIR Profila” tab
2) Contact appropriate Service dealarship to discuss
1) Determine 1f TAC was previously contacted or is now nacessary
4) Eptablish & document a dlagnoals and repalr plan
¥ Coordinats with daalasrship to assist with customars rapalr rsgqusat
* Be preparad to AnNWer "I don't wAnt my OAY anymora / rapurchasa®[[ Veahicle Aspurchase Link
RON C:\PFrogra~1\Flum|\WMicros~1\Iexplors.exe
http: / fcarmwebh/vebknowledge /CARICE/ SES/ html /Custonar RaquestaVehiclelspurchape . htm] )
VYehicle repalr reguest - Repair not done

kkkkhkbk kT r bR kR A ik kY RORE ]{Ismﬂt'I'I"l"l"l"l"l"l"i‘l"l"l"l"l'i'i"l'i‘ii‘ii‘i‘i“l‘i‘i‘i‘i‘i‘i‘i‘i“l‘*i‘

Cust ptates his staering column locked up when ha want to get in his weh today. Cust atates
he had the veh towsd to the Alrx to find out there is a campaign on these veh's and his is
not covarad., Cust states since there la & cappalygn out for thim same thing he wanta
coversd. Cust seeke to have the steering columm repaired under warranty., crm advigad cust
carpalgos are YIN speclific for the time they wers peoufactured. Crm advieed cust that moxe
rasearch will need to bea done. cIm transferred cust to ciexrd.

.Cnrtnay hackaxr/tiari/tampa/cara; 0;
4001-08-30

COST STATED THAT HE WAS IN HIS SHORFING CENTER WHERE HE WORKS. CUOST STATED THAT HIS STBERIIN
WHEEL COLUM HAD LOCERD TUF OM HIM. CURT BEERS TO HAVE THIS COVERED UNDER CAMPAIGH NOTICE.
WHILE CRM WAS ON THE PHONE WITH CUST. CUST CELL PHONE WENT OUT. CUST CALLED BACK FROM.




08431477
Page 2 of 4
DEALERSHIP THAT VEH IE AT. COST ETATED THAT HE CANNONT BELIEVE THAT THIS DOES RHOT FALL
| UNDBR CAMPAIGN NOTICE. CRM TALKED TO DAN HUSSEY SVC ADV., SVC ADV STATED THAT CUST IS
; LEAVIEG VEE QVER NIGHT. SVC ADV STATED THAT THEY WOULD HAVE TOQ DIAGHOSE VEH FIRST TQ
DETERXINE WHAT IS WRONG WITH STEERING COLUM,. CRM ASKED SVC ADV THAT IF IT I4 THE SAME
CONCERKN AS THE RECALL I8 IT POSSIBLE THAT DEALERSHIPF COULD COVER THIS FOR CUST UNDER GOOD
WILL. CRM ADVISED THAT CUST DOES TAEKE VEH REG. TO THE OTHER DBEALERSHIP BUT HIS CAR BROEE
DOWY THEIR DEALERSHIP WAH CLOEER. *txrexxsrxvCORTINOED=wtassss: [
2001=-0B=-30

SVC ADV STATED THAT HE WOULD HAVE TO RUN THAT BY HIS SVC MGR. CRM ADVISED CUST THAT SHE WILL
CONTACT DEALERSHIP IN THE MORNING. CRM WILL coNTACT CUST oN CELL PHONE I 11voa
WILLIAMS/TAMPA/TIER2; D;

2001-0B-31

crm contactad dealarship. crm talked to dan sve adv. dan stated that they still kave not
heen able to look at veh. dan stated that he dosas have crm axt and numbar. dan stated that
ha will contact cxm whaen vah le dlaghoiped. linda willlame/temps/tiaxd; 0;

2901=-0E=31

¢rm recieved depugger. Crm contacted cust on ¢ell phona, Crm advised cust that ﬂularuhip
has not looked at veh ag of yet. Crm advised cust that crm taked to dan the sve adv., Crm
advised that dwalershlp will contect crm when veh 1s dlagmoised. Cust stated that he will
contact dealership later thig aftexnoon if dealarship has not contacted ¢upt. Linda
williagw/tampa/tiezd; 0;

2001-08-31

orm recieved vw/m from deslership. dan gvc adv. statoed that thay are covering the atsering
look under good will. dan stated that he will contact cust and inform cust of this. dan

' steted that veh should be ready today. crm will leave follow up c¢all with cust. linda

i willliams/tarpa/tier2; 0; I

.zﬂﬂl-ﬂ!-ﬂs

CAM COMTALTED CUST. CUST STATED THAT DEALERSHIP DID C{WER VEF UNDER WARRANTY. CUST STATRS

THAT THE DERLERSHIP WAS VERY GOOD AT THE SERVICE THEY PROVIDED. CRM IE CLOSING FILBE
SATISFIED. LINDA WILLIAMZ/TANPA/TIER1; O; I

i l-i-iEiiiiiiiliiiiiiiili**tfiiiiii?ﬂ mTImI-il'i ol ol ol ol ol o o e e ol o W o e T o o o W e o el

INCIDENT DATE: INCIDENT TIME:
INCIDERNT LOCATION:

DRIVER NAME: DRIVER AOE:
DRIVER DISABRILITY)

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMECNENT:

INCIDENT RESULT:

BOLICE REPORT: ROAD CONDITION: RCOAD EURFACE:
NUMBER OF PEOPLE: O 3ODY INJURY!:
INJURIBS:

WAE ANOTHER VERICLE INVILVED:
.HUH:BBI‘. OF YEHICLES: O

PROPERTY DANAGE:
‘ MAE VEHICLE INEURED: IRSURANCE CONPANY MAME!:

! INBURANCE COMPANY ADDRESS:
AGENT NAME:




HNORE INFORMATION:
NATNTEMANCE LOCATION:
CURRENT LOCATTON OF VEHICLE:
NOTIFY NAME:

WAS VBHICLE INSPECTED:
MILEAGE AT INSPECTICN:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRECRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTTOATIVE SUMMARY:
PAR BTATUE:

ALENT FHOME NUMBER:

INSPECTORS MRME: INSPECTION DATE:

05431477
Page 3of4

EEEFREEREETRRRNNRE TR ANRNRENRFANNNNNDPAR THEORMAT IO Ea A A A kA A A A AR AR AR R AR e

SOURCE :
REJQUEST TYFE:
AEPURCHABE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRESS: , ,
CONTRCT:

FHONE NDMBER.:
FRODOCT CODE«

ENGIKE TYPE:

MILEAGE B RUY-BACK: 0
MERE:

DEPRECIATION:
UPGRADR :
APTERMAREET :
LERAE TERM:
BAMAGE:

OTHER:

BRANCH:
ACCOUNT MUMBER:
INTEREET RATE:

ACCOUNT BALANCE:
LEGAL -

DEALER ADMINISTHATION:
RELEASE:

REPLACEMENT VIR:

TRENEACTTON+

FAX NUMBER:

BODY TYPR):

TRIM:
TRANGMISGION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

SALEE TAX:

HAME:

INTEREET PAID:
DEALER BUYOUT:

LEGAL TYFE:

LEMON TLAW:

VEHICLE DESTINATION:
LIEN PATOFF:

TITLE BRAND:

EEEE AT TR AEAAAAATRARAAANAAAARNN eV OTEY INJITRY A d a e ek A AT A T A A ek d g kA a

NUNBER OF IMJURIES: D
COMMEITS :

HANE:

ADDREBH: |
CITY/ETATE: .,
PHONE MUMBER:
EEATING POSITICHN:
TYPE OF INJURY:
TREATED:

RESTRAINT :

IF 50, WHERE!:

LOCATICRT:




05431477
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EXTERNAL CASE NUMBER: DATE:
TITLE NAMES:

BUSINESS: % BUSTNESS: 0
ACCIDERT: DATE OF ACCIDERT:
DESCRIPTION OF DAMAGE:

POURCHASE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE,/LEASE AS:

DOBE CWNER HAVE POSB3SION QF VEHICLE:
REBQLUTION SOUGHT:

AXTRERRRERRRARIRR RN A * Ak d4PRC CONTACT INFORMATION**#whdhhhdud bbb s e b rdhnAdhnddddd

HAME : CONTACT NUMBER 1
COMPANY : CONTACT TYPR:

CONTACT PHOME:
ADDREES :
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Page 1 of 3
B ENERAL MOaTORE CORFORATION
CEEVAOLET DIVISION
M REETRICTED
SUGARLAND ‘
= [l
VINM: 1G1YYZiGBWE104127
MODEL, YERR: 1998
DATE GPENEBD: 2Q02-01-16 SERIES: UNHN G
DATE CLOEED: 20¢2-02-11 MILBAGE: 34000
SCURCE : Fhone DELIVERY DATE:
BRT TYEE: Mo DEBALER HAME: MIKE HALL CHEVRUOLET INC
HRT PARENT: DEALRR ADDRESS:

ARAARARENAER AR Rk ARk h kA k ¥ A RIENERAL CASE INFORMATION* M EXas ik s s Annuddd b it athdadnhnn

Mi1 Steering Column/Inck/fAtEaching Parte Broken
& HEPAIR ATTEMPTI(E) LOCKED UP

Vehicle repalr request - Repair oot done

INSTRUCTIONE T CRM:
*Probe to ldentify failed itaem/companent
f* Datermine Customara Expectation
* Uaing delivery data, egtablish if vehicle g within any warranty covarage
* Ligten carefully t¢ mvaluats causm of falluvs - defect oY damage
{ If damage, conglder explaining the conpuers refpongibility)
* Review Speclific Solutione [[SPECIFIC SOLUTIONS FUN
C:\Frogra~1\ZFlua |l \Micrus-1\ITexplore. oxe
htep: / fcarswab/weblmowledge/ProductCanter /General Info/eentent / Jolut i oneByComponentCode . hitm] ]
* Tdentlfy if sarlier rapaira have basn attenpted? - [ [Fesaible Chronic Rep RUN
CiZProgra~1iBlup] \Micros~1\Isxplora. axe
htip: / fcarawel/wabknowledge /CARSCE/ SBE/html /ChrenicAlerta . hitm] ]
[ 1at atterpt - offsr to coordinate repalr at a demlsrship)
[ Previcus repalra)
1} Review warranty history on "VIN Prafile® takb
2) Contact apprepriate Service dealerghip to discuss
3) Datermine if TAC was previoualy contacted or is now necsasary
4) Emtaklish & document a diagnosis and repalr plan
* Coordinata with dealership to ageist with customer's repalr request
* Bg prapared to angwar "I don't want my car auymare / rapurchaga®[[ vehicle Repurchare Link
RN C:\Progra~1\Plua|\Micros~1\Iexplore. oo
http: f /carsweh/wahinowledge /CARSCP/ BBE Mtml /CustomarRequastsVehl claRapurchaga . htm] |
vahicle repalr reqquesat - Repair not deone

kbbb TTTTTTTAN ****fm msmﬁ!‘i’i-*'I"--'-'-iii"*iiiiiiif"iiiiiiﬂ'- (3211 1.11]

Cust atates that ha Ig not the orginal ownar & purchased vehicle from private owner at 11000
miles. cust states that ha doesn't have a sxtendsd mvr contract. Cust atatam thak his
atesring column is locked & he can't drive wvehicle. Cust states that hewould not take
vahicle in to the dAlr and called crm a derogatory name. crm suspending dissat.

Evonnda Fultcon/cars/tps/HEEEEEEEEEE

2002-02-08

TH REVIEWED FILE, TM GI AP 7O CLOSE FILE DISSAT. THM FORWRRDING FILE EACK TO CRE.
FATRINA WALDEN-TM/TPA; O; '
2002-02-11




05190443

Z2of3
Crn closing file dispatipfied w/TH¥, Katrina Walden approval. Evonnda mltmfeulftpa&;

o; I

Ll
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IRCIDENT DATE:
INCIDERT LOCATION:

DRIVER MAMR:
DRIVER DISABILITY:

CWNER DESCRIFTION:

ALLEGEED DEPECTIVE COXPONENT

INCIDENT RESULT:
PILICE REMIAT:
NHUMBER ©OF FPEOFLE: 0
IMJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEM: 0

PROPERTY DAMAGE:

WAS VEHICLE INSUREL:

MORE INFORMATION:
MAINTEMAKRCE LOCATICN:
CURRENT LOCATICH OF VEHICLE:
WOTIFY NAME:

KAS VEHICLER TNSFECTED:
MILEAGE AT INSFECTION:
WHERE WhS INEPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCAIPTION:
ROAD TEST RESULT)

COMP INSPECTED:
INVESTIGATIVE SUMEARY,
PAR STATUS:

INCIDENT TIME:

ORIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INSBURAMCE COMPANY NAME:
INEURANCE COMPANT ADDRESS:
AQENT NAME:

AGENT FHOWE NUKBER:

INSPECTORS HAME: IMEPECTION DATE:

FRE TR E bbb AT T AN RYPIAR TNEFORMATTON Y w e wr by ek kA T A AT AR EFAAEAARR AR R R

SOURCE s
REQUEST TYFE:
REPTRCHASE REASON:

DEALEE BAC!:

DEALER NAME:
DEALER ADDRESH: , ,

NILEAGE 8 EUY-HACK: O

TRANAACTION:

FAX NUMBER:
BODY TYPR:

TRANSHISEION)
VEHICOLE DRIVEABLE:
R WARRANTY DATE:
NADR: 0




06190443
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SALES TAX:
DEPRESTIATTION:
UPARRDE :
AFTERMARKET :
LEAREE TERM:
DRMAGE
OTHER:
BRAMCH: HANE :
ACCINT NOMBHER:
INTEREST RATE: INTEREAT PAID:
DEALER BFUYCHT:
ACCOUNT BALAMCE:

LEGMAL: LEGAL TYFE:
LENON LRW:
DEALER ADMINISTRATION: VEMICLE DESTINATION:
RELEASE LIEN PAYCFF:
' TITLE BRAND:

REPFLACEMENT VIN:

bk hkkhhokkhokok kbbb bbb odd ek EYRARTTIY PRTIRAYAAAEE AR RERAEAAAAAAAAACAALRANRN AN

MIMEER OF INJURIEE: 0
COMMEMTS ¢ '

NAME : ' LOCATION:
ADDRESS: ,

CITY/STATE: ,

FHORE NUMBER:

BEATING FOSITION: REETRAINT:
TYPE OF INJDRY:

.Tm'r: IF BO, WHERR:
I'i-'l-'l-i-i-i-iiiiiiiiiiiiiiiiiiiiiii*tiim m:m‘*i*ﬁ*i*ﬁﬁ!i.iiﬂﬁ.i.i.lll'iiitll'l'tt*l'tt
EXTERMNAL CASE NUMBRR: DATE:

TITLE NAMRS:

BDSINEIS: $ BUSINESS: D
ACCTDENT: DATE OF ACCIDRNT:
PERECRIPTION OF DAMAGE:

PUORCHARE/LEARE: 0 DATE OF PURCHABPE/LEMRSE:
‘NILBAGE AT PRCHASE: D EURCHASE/LEASE AS:

DOES OWNER HAVE PDEBESSION OF VEHICLE:
RESOLUTION SDUGHT:

AANNANNNNEANARRERARENRAh N NS ERRM PSR A mﬂw******'*******f*****i*********"

MAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYRE:

CONTACT PHONE:
ADDRESS:




OS432B69
Prgelof4
COREFO
DIVISI
G REBTRICTED

CUSTOMER :
ADDRESS: MC ALLEN . TX -
HOME PHONE:

TDRSE
ET

[l =

CASE NUMBER: _ VIN: 1G1YY2200W5105309
MODEL YEARR: 1998
DATE OPENED: 2001-C9-04 EERIEE: TMEEOWN
DATE 'CLOSED: 2002-04-22 MILEAGE: 23500
SURCE: Fhonw DELIVERY LDATE:
BR] TYPE: Ho DEALER NAME: EBERI OGDEN CHEVROLET, INC.
BRC DARENT: PRALER ADDRESS:1400 B EXPY 03, ,MIBBION, TX,78572,U9A

SR AR A AR AR AT A kb FFIENERATL CABE INFORMATIONA Sk kk kbbb kb kS e e PO T AT AANNN

M0l Stearing Gansral Cther
0 REPAIR ATTEMPTI(3} LOCKED

REOUEST FOR INPORMATION

INFURM THE CALLER:

"'We rely heavily on the Servica Managers at cur daalershipe to be our technical speclalist
for the customer. We alae offer the dealership a technical asasistance centsr that they can
acceas if they ara geeking sdditicnal btechnical information."**Use tha daaler locabor
process if tha caller would like to lacate thelr nemrest dealer.

Tachnical Informatich
22T XTI IS I I I ISR R RS XYY ﬁ******m HIEWRY!* e e e e ol o ol e ol o e o e e e e e e e o T e e ol e ol o ol ol ol el

CUST STATES STEERING LOCKED ON HIM. CDST SEEXKS TO KNOW IF THERE IS SCMBETHTNG HE CAN DO TO
UNLOCK W/ HAVING VEH TOWED 70 DLR. CRM REVD MANUAL END BDVSP CUST TO WAIT 10 SEC BEFORE
ETARTING., CUST STATES HE TRIKED THAT ALFREADY. CRM ADVSD CUST TO HAVE VEHTOWED. CUST IB 2ND
ONNEF AND DIDNT GET GMPP TRANSFERRED. CUST IS GOING TC GO BACK TO ORIGINAL DR AND EEE IP
CAN GET TRANSFERRED S0 THAT VEH WOULD BE COVERED UNDER WRNTY. DALE STACHE/CAC/FDXr O)

]
2001-09-05%

Cudt states has file already. Cust disconnected while CRM searched. CRM called back. Mo
angwer. CAM laft measmags to cell back if further aseistance i reguirwd. *ddsdhAduhrresTs
Next CRM, please asplat or updata fils, including good daytime number, and forward back to
ms. Thank you, Graylin Weods/pdw/cacy 0; ﬂ

2001-09-05

cust aeseks cost aspletance foxr the repeairs on the steering column as 1t wlll cost mbout 500.
cust states that he has had many other problema with the veh out of waxranty snd ha is sick
of paylng for them. sve gy states ha wlll leck into the situstion and to callback in a
couple hours. cmr advised cuast of this. kenneth daiva/cac/pdx: 0: |G

2001-09-05

sve mgr states he iz offering = 50 50 eplit. cust unaveil. crm will try 9/6/01 kennath
davie/cac/pdx; 0;
2001-09-06

CUST STATES THAT HE WAS ALREBADY BEEN MADE AWARE OF THE SPLIT HAS PICEKED UP THE VEH. CDST
PELIEVEE HE HAS HAD TOO MANY OUT OF WARRANTY PRUBLENS WITH THE VEH. CRN ADVIOBRD DOCUMENTING.
rmerR pavis/cac/enx; o; [N

2002-04-22




03432069
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Cust states that hia veh 1z not cranking again and it's due o Ignition and ha had thim

repalired just lamt year

Cupt seeking to have some cost aasistance like befara.
Crm called Sve MGR Pate Carza wo stated that he'd ba happy to ravlew what the cust needs
and offer aseiptance where ha can 1f poseible but nothings promiged and to hava the Cust

call him about it.

ORM adviged the cust to call back in &and have the notas read to him and he alse rexsueated a
adraga to write into Cheavrolet P.0. Box 331170 Detralt, MI

Mi=gal Boatick/TpasfCacr Oy
2002-04-22

CUST ETATES HE IS CALLING T) GET AN UFDMTE QN WHETHER HE WILL BE RECTEVING ASSISTANCHE WIHT
HIE REPAIR OR NOP. CRM CONTACTED SUC ADYV JUAN WHD ETTAFE THE 5VC MMGOR PETE GARZA IS O A
TBEET DRIVE RIGHT NOW, AND HE DOES NOT HAVE AN UPDATE FRCM THE 5VC MNOR ASTD WHAT THEY WILL
BE ABLE TO DO. CRM OPFERED TO CONTACT THE DLR LATER TCDAY AND FCLLOW DUP WITH THE CUST AFTER
I CALL THE DLR, BUT CUST STATES HE WILL CALL THE DLR HIMSELF. CUST STRATES HE WILL CONTACT
W 1 FOR AN UPDATE. CRM COMPLETING REQUEST BATISFIEG. JARED WALLACE/CARS/TAMEA; O

***t**iiiiiiiiiiii*i***t****i*ii!iipm Imr:m*******l‘***"--'*.."*”'*"*'**!i!*‘l‘

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWEF. DESCRIPTION:

.ALLEGED DEFECTIVE COMPONENT :

INCIDEKNT RESULT:
POLICE REPORT:
NIMBER OF FEOPLE: [
INJURIES:

HAB ANOTHER VENICLE THVOLVED:

NUMBER OF VEHICLES: 0
PROPERTY DAMAGE:

WAS VEHICLE INSURFD:

MOCRE IWFORMATION:
MATNTEMANCE LOCATION:
CURRENT LOCATICH OF VEHIULE:
NOTTFY NAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INSFECTION:
WHERE WAS INSPECTIUN DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPICTED:
IRVESTIGATIVE SUMMARY :
PAR STATUS:

INCIDENT TIME:

DAIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INGURANCE CCHMEANY ADDRESS:
MAGENT HAME:

AGENT PHONE HUMBER:

INSFECTORS MAME: INSPFECTION DATE:

L2 S AR R RERL D) *iiiiiiiiiiiiiii**iiiPm mnmﬂmtﬁii** kdkddbkdkbbhbbbbb bkttt nRn



BOURCE:

REQUEST TYPE:
REPURCHAEE REARSON;:

. DEALER BALC!

DRALER MAME:
REALER ADDRESS: ,
CONTACT: ,

PHCNE NIMBER:
PRODUCT CODE:

ENG3IINE TYPE:

MILERAE & BUY-BACK: O
MAR: :

DEPRECTIATION:
DRGRADE *
AFTERMARKET :
LEMSE TERM:
DAMMGE =

OTHER :

BRANCH :
ACCOUNT WIRMEER:
INTEREST RATE:

ADCOUST BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEAZSE:

REPLACEMENT VIN:

TRANSARCTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRAKEMIBEION:
VEHICLE DRIVEABLE:
BEC WARRANTY DATE:
NADA: 0O

BALES TAX:

NAME :

INTEREET PRID:
DEALER BUYQUT:

LEGAL TYPE:

LEMCI LAN:

VEHICLE DESTINATIDN:
LIEN PAYOPFF:

TITLE ERAND:

05452860
Page 3of 4
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NUMBER. OF INJURIES: U0
COMMENTS :

NAME:

ADDRESS:
CITY/STATE: ,
PHONE NUHBER:
SEATING POEITION:
TYPE OF INJURY:
TREATED

RESTRAINT

IF 50, WHERE:

LOCATION:

e dr e e b ok iiiii*i*****t*fﬂ****m IWIDH** kbbb bbb kbbb bbbbbbrdrhann

EXTERHAL TASE NUMBER:
TITLE RAMES:

BUSINESS:

ACCIDENT :

DESCRIFTION OF DAMAGE:
PFURCHASE/LEAIE: 0
MILEAGE AT PURCHASE: 0

DATER:

& BUSINESS: 0
DATE OF ACCIDENT:

DATE OF FURCHASE/LBASE:
PURCHABB/LBASE AB:

DUES OWNEH HAVE POHESEION OF VEHICLE:

RESOLUTIONR SOIMHT:

dhddhhkbdk kb kAR BRC CONTACT INFORMATIONE ke hkana ik bbbddd v aa e e e nntrret ekt




CONTACT NUMBRER:
CONTACT TYPR:
CONTACT BHONE:

05452860
Page 4 of 4
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Page 1 of 3
GENERAL MOTORS CORPORATION
j CHEVROLET DIVIBION
' . GM REBTRICTED
CUSTOMER:
ADDRESS : wr arneN , ¢ [N
HOME PHONE:
CASE NUMBER: - VIN: 1G1YY22GaK5105309
MODEL YEAR: 1998
DATE OFENED: 32003-04-19 SERIES: URKNOWH
DATE CLOSED: 32003-04-19 MILEAGE: 26000
ACURCE; Phone DELIVERY DATE:
BRC TYIR: No DEALER MAME: BERT OGDEN CMEVROLET, INC.
BRC 'PARENT: DEALER ADDRESE,1400 E EXDY B3, ,MISSICN,TX,78572,U8A

thdkh Ak hdd kb bk kA kX XA XTENERAL CAOIE INFORMATICA S *whhhtaad bt i h A Ak a ke a RN

Ml Steerlng Column/Lock/aAttachking Parts Inopearative

0 REPAIR ATTEMPT{E]| steering colurn will not lock
T4 General Infozmation Cuatomer Satlgfaction

0 REPAIR ATTEMPT{S] gupp etlll on weh????

Vehicle opsration or deai¢gm

INSTRUCTIONS TO CRM: _
*Plopoint / understand concern

* Datarmine Customers expectation
* Validate fsature ies on wehicle

* Reaview owners manusal with owmer - [[Dwnera Hanuals RUY
Ci\Progra-1\Flus | \Micros~1\Isxplore.sxe http:\\carsweb\webknowladgall. Click tha Product
Centar Tab

* Raview apecific solutions [[SPECIFIC SOLUTICHS RUN C:\Progra~l\Plug;\Mieroe-~l\Iexplors.axa
http://carsweh/common/ProductCantar /General Info/content /CWC/ SolutionaByComponantCode_Corapol
nt.html] -

¥ valldate with dealership 1 necmgmpary

* Covrdinate with dealerahip to compare with another wvehicle 1f necessary

¥ Bckedule a follow up 1f imsuws ig not resolved during call

VYahicvle operation or dasign

R ERXTERTEANARAANAN N R FE R kbR PORE HISTORY Fhdrd kbbb b b bbbk b b rrr Y I A A TR EAANSY

CUST STATEE THAT HE IS5 THE ORIGINAL OWNER OF THE 98 CORVETTE. LAST SEPT, 2001, STEERING
LOCEED UF. IACK ACTUATOR WAS REPLACED. NOW, STEERING WILL NOT LOCK. VEH WILL NOT CRANK, DLR
HAS NOT YET DIAGROSED THE CONCERN. CUST SEEKS TO ENOW THE FARTS WRNTY ANDTHE EXTENDED
COVERAGE. CRM ADVED PARTS WRNTY IS 12/120M10; WHILE VEH HA3 A 60/350000 CUSTOM COVERAGE. CRM
GAVE CUST THE GUMPP PH{ AND TRANSFERRED THE CALL TO GMPF, CLOSING SATISFIED. FIDEL DE

vera/cac/Fox; o; [

D03 -D4-15

Crm yesumed file dus to cust calling in. cupt states was apaak with prev rep and atill haga
gquestions. Crm obtainad file nunber and reviewed filae. Cust states was speak with Angle from
GHFF after prev rap tranfeared. statsas recd vary poor cust ssrvice fiom angie, atates was
advad by angie that could not aese anything in system. cust states is SECOND CHNNER OF VEH and
poeka to know if has gopp, b/c was prev adved {from prev cIm) that gopp &tays with vah. CRM
apologized wae given wrong informatlon but the ORIGIMAL OWNER has the option to 2et the gumpp
atay with valy or cash it ocut if he paid for it. adved if original owner was given gopp, then
grpr hap no opticn to stay with veh. cust understoad, just wanksd it clarifled. CEM
coneactead gnpp spoks with Jemnifer who states fan not sae in oyetem, looked in gm vis and
Aaw that the gopp expired on 4-23-99, which i not 5 years, mo apparently prav ownar cashed




5742688

Page2oafl
it out. cmm thanked jJennifer for time. crm advad cust that gmpp 1a no longer on
m--“--tt-iliamtlliili-j""'; u;_

TR e -1 7| cust undsratcod and satisfisd with info and thanked orm for

help. c¢rm cloging file. mandl cols/tpafcac; D;

ol e e e e e e e ke g e A e e e e o o ol ol b iiiiiiiiip‘n mmlr:m"tttt*t*tttt"'iii*i‘i‘*i‘i‘"f'ii"‘l‘l“li

IRCIDERT DATE:
INCIDENT LOCATION)

DRIVER NAME:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMBCNENT:

JTHCIDENT REBEULT:
POLICE REPORT:
NUMBER OF PEQPLE: &
INJURTIEE:

WAS ANQTHER VEHIUCLE IRVOLVED:
NUMBER OF VEHICLES: 0

. PROPERTY DAMAGE:
WAE VEHICLE INEURED):

HORE INFORMATION |
HAINTENANCE LOCATICH :
CURRENT LOCATION OF VBHMICLE:
HOTIPY MAME:

WAS VERICLE INBPECTED:
MILERGE AT INSFECTION:
WHERE WRE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

CONP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR BTATUR:

INCIDENT TIMH:

DRIVER AGE)

ROAD COMDITION: ROAD SURPAUE:

BORY INJURY:

INSURANCE CTOMPANY MAME:
INSURANCE COMPANY ADDRBEE;
ROENT NAME)

AGENT FHONE HUMBER:

INSPBOTORS NAME: INSPROUTION DATE:

hddrdd A A TR AT AR AAAAAAAAAANNR NN INFORMATIONNAAARANARAAAARARAAAd B dd A A AR A ARkl dk

SOURCE:
RBQUEST TYPB:
REFURCHASE REREBON:

DEALER BAC:

DEALER MAME:
DEALER ADDRESE: . .
CONTACT: |,

TRANSACTICH -

FAX NUMBER:
BOOY TYPE:
TRIM:




067425680

Fagedof 3

ENGINE TYPE: TRANSMIASION:

VERICLE DRIVHARLE:
MILEAGE @ BUY-RACK: 0 BRC WARRANTY DATE:
MERP: KADA: O

BALRE TAX:
DEPRECIATION:
UPERADE:
AFTERMAREET:
LEAREE THERM:
DAMAGE:
OTHER:
BRANCH: HAME;
ACCOUNT NUNBER:
INTEREST RATE) INTEREET PAID:

DEALER BUYQUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATLON: VEHICLE DESTINATION:
RELEARBE: LIEN FAYOFR:

TITLE RRAND:

REPLACEMENT VIN:
Ak h kAR A AR AN R R R h b A kA AR AN FRONILY INTJURY e kbbb bk kbbb b b d bbb bbbk bdrh kbbb

NIMBER OF INJURIBES: ¢
COMMENTE :

NAME: LOCKTION:
ADDRESS: .,

CITY/ETATE: .

PHONE NUMBER:

BEATING POSBITION: REETRAINT:
TYPE OF INJURY:
TRENED) IF 80, WHERE:

AR TR AERL RN R P PO RN ARt RATR THFORMATION A A h bbbk bkb bbb b bk b bbbk AR AR NN R R

EXTERNAL CRIE NUMBER: DATE:

TITLE NAMES:

BB INESS: b BUSINESS: D
ACCIDENT: DATE QF ACCIDENT:
DEACRIPTION OF DAMAGE:

BURCHASE/LEBAOE: 0 DATE OF DPURCHAEE/LEASE:
MILEAGE AT MIRCHASE: 0 PURCHAHE/LEASE A3:

DORES OWNER HAVE POSESEION OF VEHICLE:
REIOLOTEON 30UEHT:

ARk o i i ok i e e ke kdkddk k- dk*RRC CONTACT INFORMATTOWA bbb bbb bbb b kbbb d T REAARARERR R LR 2L

HMANE: CONTAST NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESSH:




CASE NUMBER:

DATE OPENED:
DATE CLOSED:
BOURCE :

BRC TYPE:
BRL PARENT:

G ENE
c

2003-04~-39
2003-95-4035
FThone
N/ AYes

R A
HE

194710304

Page 1 of 3
L MOTORZSE CORPORATIODON
VYVEQLET PIVISIOCN
G H RESTEREICTED
YHoblasvrilla
o
VIN: 1G1YT22GEBN5105827
MODEL YEAR: 1998
SERIES) Corvacte
MILEAGE: 25000.000D0DD

DELIVERY DATE:
DEALER HAME: ¥W. Hare and 5an, InC.
DEALER ADDRESS:2001 Atoney Creesk Road,Noblesville,IN,46080-3033,

FEEERTERAERE bbb rAckrd vt aa s QEUERRT, OASE InFDRHhTIQNiiiiiiiit**tiiiiiiiiiiiii**ii*i

Mdl Column / Ignition Lock / Parts
{0 REPAIR ATTEMPT(S]

Stickm

el i e el el ke ok ke el ok el ik o ok R R R R R R R MIORE HISTORY*dddd bbb dddbddddwdddne kbbb rr ekt kTt

Btmering Column;

2013-04-29

; 2003-D4-29

Call dealer ragn:dinnlcuat concern; ; 2003-G4-29

2003-04-23

Btearing Columm-1-94710304; ; 2003-D4-2%

2003-05-05

atoaring Column-1-54710304;

2003-04-23

Stearing Colwm-1-94710304;

2003-05-02

; 2003-05-05

i 2003-04-49

Stearing Column; ; 2003-05-02

2003-05-02

raipmburstanant-1-54710304;

2003-05-05

1-54710304;
2003-05-05

i 2003-05-05

2003 -05-02

called avm regarding reimburstment: ; d003-05-05

2003-05-05

follow up regarding cust concern.:; r 2003-05-05

2003-05-05

called cust regarding S Update; ; 2003-05-00

2003-05-05

Service Requeat has been Closed Batisfied.r y 2003-05-05




1-94710304
Pago 2 of 3
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INCIDENT DATE:
IRCIDENT LOCATION:

LDRIVER NAME!:
DRIVER DIEREILITY!

CWNER DRECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESTULT:
POLYICE REPORT:
NUMBER OF PROFLE:
INJURIES:

WAS ANDTHER VEHICLE IRVOLVED:
NUMHER OF VEHICLES: 0

PROPERTY DAMAGE:

WAE VEHICLE INSURED:

HORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTTFY MAME:

WAE VBHICLE INSPECTED:
MILEARGE AT INSPECTION:
WHERE WAE INEPECTION DONE:

WAS VEEICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP IMNSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY IMJURY:

INSURANCE COMPANY NAME:
INSURANCE CCMPANY ADDRESS:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORS MAME: INSPECTION DATE:

ROAD SURFACE:

Rk R R R AN A AN PAR TNFORMATTON Y w i drdrdrdrdrdrdrdr e drdrdrdr b b b Aok ke A A A A AR AN NNy

BOUREE &
REQUEST TYPE:
REPURCHAEE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDRESS: , .,
CONTACT: .,

PHONE NUMBER:
PRODUCT CODE:

EHJINE TYPER:

MILEAGE @ BUY-BACE: 0
MARP:

DEPRECIATICHN:
YPGRADE:

TRANSACTICON

FAX NUMBER:
BODY TYPE:

TRANEMISEION:
VYEHICLE DRIVERRT.E-:
BRC WARRANTY DATE:
MADAR: D

BALRS TAX:




ACCOIUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
REL'EASK:

REPLACEMENT VIN:

194710304
Page3cf3

HAME :

INTEREST PATD:
DEALER BUYOUT:

LEGAL TYPE:
LEMIN LAW!
VEHICLE DESTINATION:
LIEN PAYQFF

Wk bk b dbkrdddrdddkkkrhk kA nkAdd kb ERONTLY INJURY*FFSEXNTINANNNRART AN e e e o e vl i ol e b ol e ke e e ok

NUMEER OF INJURIBS: O
COMMENTE :

HANE:

ADDRESH: .,
CITY/STATE: .
EHCHE MNIMBER:
SEATING POSITION:
TYFE OF INJURY:
TREATED:

LOCATION:

REETRAINT:

IF S0, WHERB:

AREwR AT EARAARAANER ARk RR *********m Imﬂm‘***************'*" e e ol ol o ol ol ol ol ol ol ol ol ol ol i

EXTERNAL CASE NUMBER:
TITLE MAMES:

BUSINBES:

ACCIDENT:

DESCRIPTION OF DAMAOE:
PURCHASE/LERSE: 0
HILEAGE AT PURCHASE: 0

DATE:

& EUSINEER: ©
DATE OF ACCIDENT:

DATE OF PIRCHASE/LEASE:
PURCHASE/LERSE AE:

DOES OWMER HAVE POSESSION OF VEHICLE:

RESOLUTTON SCATIIT:

ek el o ok ok l******ii**i‘-iim EWMT IHFMTIDH***************** o e e e e o o o o ok ol o o e o

NAME :
COMBANY :

ADDRESS)

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

w** GM RESTRICTED **¥
Cose No: ] VIN Number: 1G1YY28W5 106875
Date Opened: Pl Modsl Year: 1608
Dote Closed: &5/1999 . Serles: Corvette
Deaier Cods: I Mlacgs: 11227
Addrers: JOE PANIAN CHEVRGLETSOUTHFIBLD gy, W

Dealer Fhoxe:

SYMPTOM ABSTRACT—- COLUMN STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT- COLUMN RELEASE (BTEERING) - RPL

UCC-1 DESCRIPTION— STEERING
UCC CODE 2~—-

UCGC-2 DESCRIPTION=-

UCC CODE 3=mwnm=

LCC-3 DESCRIPTION—~

07471809 14:15:50 SED TEMPLATE - ARNOLD
STRATEGY BASED DIAGNOETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_{Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_.(Y/N) I THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (IF YES

LIST)

_Y_(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_Y_ (V/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (Y/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_N_ (YAV) BULLETIN OR P SEARCH PERFORMED:

_Y_ (V/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

__{¥MN) CONDITION DETAILS (LIST DTC'S, ETC.}

_N_ (Y/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.}

07X07/1999 14:15:68 HISTORY - ARNOLD

CONDITION: STEERING COLUMN WONT LINLOGK.

DLR DIAGNOSIS: NONE
BUGGESTION: ADVIBEDDLA TO FOLLW BASIC DIGNOSIS.

EAO2-031 / OM22C ' PugeFofl
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GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. G4 RESTRICTED
CUSTOMER:
ADDRESS: roowo . [
HOME PHONE:
casE yoneer: (GG VIN: 1G1YY22G6W5106749
MODEL YEAR: 1998

DATF OFENER: 2001-08-14 SERTES: UNEROWN
DATE CLOSED: 2001-0B-14 MILEAGE: 13500
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Yo DEALER NAME: ERIRS CHEV INC
BRC PARENT DEALER ADDRESS:1800 US 31 BYBABS 5, ,KOKGHO, IN, 46902, USA

Ak rkrrkrrb bbb bhr v r Ak ey QENERAT, CASE INFORMATIONYThhaadadawwkrabkhddbbdbbrdddddddddd

N4D Steering Wheel Other

0 REPAIR ATTEMFTI(S] WHEEL LOCKED

Al0? Referred to Dmaler Customar Satlsfaction
0 REPAIR ATTEMET (3] DIACNGSYS

Vehicle rapaly rarmuesat - Rapalr not done

INSTRUCTIONS TC CRM:
*Probe to identify falle? ltem/component
. * Datermine Custoraers Expactation
¥ Using dalivery date, establish if vehicle iz within any warranty cowverage
* Liaten carefully to evaluate cause of fallure - defect or damage
{ If damnge, conplder axplaining tha consunars responsibillity)
¥ Roview Specific Sclutionm [ [BPECIFIC SCOLUTIONS RUN
CrAProgra~1iPlue | \izcros~1\Iexplore.mxe
hittp:/ fcarawel/wahknowledge/ ProductCenter /Qenaral Tnfo/ content / 3olut i oneBylomnponen tCoda  htm] ]
* Tdentify 1if earlier repairs have baen attempted? -[[Poamibla Chronic Rep RUN
C:\Progra~1iPlun|\Micros~1\Iexploxe . oxe
http: / /carsweb/webknowledge /CARSCE/ SRS/hitml f/ChronlcAlerts . htm] ]
{ 1pt attempt - offer to cogrdinate repalr at a dealership)
{ Previous reapairs]
1} Review warranty hiatory cn "VIN Profile® tab
1} Contaat appropriate Service dealership to digcugs
1] Datermire if TAD wvam previously contacted or im now neacedfary
4] BEstabllish & document a diagnosis and repalir plat
* Coordinate with dealerashlp to aseiet with cudtomer's repair raguast
* Ba prepaIed to anewer "I don't want my car anymore / repurchase*[[ vehlcle Repurchase Link
RUN C:\Progra~l1\Plua|‘\Mlcroa~1\Iexplore.exs
http: //carswek/webknowlesdge /CARICP/9R8 /html /CustomarRequastaVehlclaRepurchass . htm] ]
vahicle repalr requeat - Repalr not done

i'i'ii'i"i"i'i'***i'i'*'*I‘I!l‘***"**i*iiii*iimnx HIEmHttttt!'t*!I‘I'I'I'***!"**'i*i‘i't‘litt*'***l‘t

CUST BTATES THAT THE STEERING WHEEL IS LOCEKED ANT* VEH STARTSAND DIES A5 SOCN AS IT GOES INTO
GEAR... CUST SEERS TO FEHNOW WHAT TO DO... CRN ADVISED THAT THE DLASHIF NEEDS TC SEE THE VEH
AND GIVE A DIAGROSIS. CUST SATISFIED WITH THIS ANSWER.., JENN BREWER/CAC/PDX: 4,

.iiiiiiiiiiiiiiiiiiiiiiiiii*iii***i*rﬂ THFORAMATION ek bk kbbb b bkt kA A d AR h b e e dedededededeode bk

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICM:




DRIVER HAME:
DRIVER DISABILITY:

. OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT AESULT:
POLICE REFORT!

NUMBER OF PEQPLE: D

INTURIEE:

WAS AMOTHER YEHICLE INVOLYED:

NUMEER OQF VEHICLES: 0

PROPERTY DANMACE:

WAS VEHICYLE INSURED:

MORE INFURMATION:

MAINTEHARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY KAME:

WAS VEHICLE INSFECTED:
YILEMGE AT INSPECTION:
. WHERE WAS INSPECTICN DOHE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:

ROAD TEST RESULT:
CONF INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

DRIVER AGE:

ROAD CONDITION:
BOOY INJURY:

THSORANCE COMPANY NAME:
INSURAMCE CCMFANY ADDRESS:
AGENT MNAME:

AGENT PHONE NUMBER:

INEFECTORE HAME: INSPECTIOR DATE:

ROMAD STURFACE:

05314444
Page 2of 3
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SCURCE

REQUEST TYPE:
REPURCHASE REASON:

DEALER BRC:

DEALER NRME:
DEALER ALDRESE; , ,
CONTACT: .,

FHONE HUMBER :
PRODUCT CODE:

XNGIKE TYPE:

MILEAGE @ BUY-BACK:
MARP:

DEPRECIATION:
OPGRADE
AFTERMAREERT -
LEASE TERNM:
DAMAGE »

b

TRANSACTION;

FAX NUONMBER:

BODT TIFE:

TRIM:
TRANSMISEION:
VEHICLE DRIVERBLE:
BRC HWARRANTY DATE:
HADA: D

BALRE TAX:




INTEREBT RATE:

MCOUNT HALANCE:
LEGAT.:

DEALER ADMINISTAATION:
RELEASR:

REPLACEMENT VIN:

05314444

Page 3of 3
INTEREET FAID:
DEALER BUYOLT:

LEGIAT, TYPE:

LEMUN LAW:

VEHICLE DESTINATICN:
LIEN PATOPP:

TITLE BRAND:

.ﬁ--l-iil'iil'--l'l'l'illiiiliiiiiiiiiiifim:lﬂr Im‘!**********ﬁ*ﬁ***ﬁ***ﬁ*ﬁ*.**i’l’*l“l‘l‘l‘l‘l“l‘

HNUMBER OF IMJURIES: 0
COMMENTE :

HAME :

BDDRESS: .,
CITY/ETATE: .
PHONE NUMBER:
BEATING POBITIDN:
TYFE OF INJURY:
TREATEL:

LOCATIDN:

RESTRAINT:

IF 50, WHERE:

R L R AR A R R R bl bbb bbb bbb ] Imr:mﬁﬁ*ﬁ*****i******i* i dr i e e e dr b e e o o o o o e

EXTERNAL CASE NUMAER:
TITLE MAMES:

BUEINEES:

ACCIDENT »

DRESCREPTICN OF DAMMIR:
PFURCHASE/LEASE: O
NILEAGE AT PURCHARSE: 0

DATE:

& BUBINESS5: 0
DATE OF ACCIDEMT:

DATRE OF PURCHASE/LEASE:
PORCHASE/LEASE A3:

DDES OWNER HAVE POERGSTON OF VEHICLE:

RESCLUTIM BOKHT:

Abhkhkabhkbkkkbkkrx ti*iiiiiiiiiiiim mm Imrrm*l'l'l'tl'i'iiiii*iiit*iii***iiii*i***

HAME:
COMPANY :

CONTACT NUMEER: 1
CONTACT TYPE:
CONTACT PHOME:




06651760

Pogelofd
GENERAL MOTORS CORPORATION
CEEVROLET BIVISION
. ¥ REBTRICTRD
CUSTOMER :
ADDRESS : GOO0SE CREEK '
sc [
HOME PHONE:
case yveerr: [ VING 1G1YY2IGBN5108341
¥ODEL YRAR: 1998

DATE OPENED: 2002-04-04 SERIES: CORVETTE COUFR
DATE CLOBED: 2002-04-04 MILEAGE: 57000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: Ho DRALER NAME: CHEVROLET OF NORTH CHARLESTON
BRC PARENT: DEALER ADDRESS;B8199 RIVERS AVE, ,NORTH CHARLESTON,3C, 23406, USA

ERETERE R R R A RE RN RN RN A OPMTRATY, PASE THNPORHATICON whhbadhwddddrddrbddk bbb dbrad b e d k&

¥il Steering Columm/Leck/Attaching Parts Inoperative

1 FEPAIR ATTEMPT(S} LOCKS UBR AT TIMES

ADT? Referrsd to Dealer Customar Satisfaction

0 REPAIR ATTEMFT(3} REFERRED TO DLRSHIP FOR DIAGHUSIS
A0l Open Campaign Custoner Satliefaction

0 REPAIR ATTENPT(S) $00034

.‘J‘uhiclq repair raguest - Repair not done

INSTRUCTICNE TOQ CRM:
*Probe to identlfy failed item/coxmponent
* Matermine Customers Expectation
' Using delivery date, establish if vehicle is within any warranty coverage
' Listen carefully to svaluata cauma of failurs - dafact or damags
{ If damage, conplder explaining tha ccnsumsrs reaponsibility)
* Raview Spaclific Sclutione [ [SPECIFIC SOLUTIONS RUN
C:\Progra~1iPluel\Microe~1\Iexplore. o
Rttp/ /earsvab/wabknowledge/ ProductCanter /Ganeral Info/content fSolutioneByConponsntCode . htm) ]
* Tdsntify if earlier repairs have besn attspted? -[[Poealble Chronic Rep RUK
C:\Progra~1iPlusl\Micros-1\Iexplore.axe
http:/ /careweb /mebknowledge/CARSCE/BES/hitnl /ChronicAlerts. htm] ]
{ 18t attexpt - offer to coorditate repair at & dealerahip)
{ Praviour rapairs)
1) Review warranty history on "VIN Profile® tab
2) Contact sppropriste Service deslersghip to dimcusm
3} Determine if TAC was previcusly contacted or is now necsspary o
4} Eatablish & document a diagnoaisa and rapalr plan
* Coordinace with dealership to asalat with custonar's repalr ragusat
* By prepared to answer '*I don't vant my car anymere / repurchase*[[ Vehicle Repurchmee Link
RUN C:\Progra~1‘Plua!‘\Micros~l\Iexplore,axs
http://carsweb/wablnowledge /CARSCE/SBS/html /CustonerReguestaVahiclaRepurchans . htm] )

Yahlicle repair raquest - Repalr not dona
il'****t*t‘l‘l‘l‘l‘I‘Ii‘iiiiﬂﬂtt"t*ttt****fm nsmﬂ******‘l*********tt**tii‘l“lt‘l“l“l*ii*t*!**

CUST STATER THAT HE FURCHASED THE VEH USED FROM CHEVROLET OF NORTH WITH 40, 00O MILES; CUST
STATES THAT HE HAS HAD HIS STEERING WHEEL LOCK UF TWICE AND TOOK VEEH TO THE DLESHIFP FOR THIE
CONCERN BUT THEY COULD MOT DUPLICATE HIS COMCERN: CUST STATES HE WASTOLD THAT THERE IA A
RECALL POR THIE CONCERN: CUST SHERKS COET ASSIST WITH THE REPAIRS FREEDED TO HIS VEH; CRM
CHECEE DAND CUST HAS OPEN CAMPATGE 300034 WHICH DOES HOT INVOVLE THE STERRING COLUMN; CRM
CALLED THE DLRSHIP AND SPONKE WITH DAVID MEYERS SVC ADVISOR WHO STATES THAT THERE IS A SVO




BOLLETIN FOR THIS COMCERN: STATER THAT THE CUST SHOULD ERING THX VEE IN FCR DIAGNOSIE:
ADVIEED THE CUST THAT INE T THE AGE OF THE VEH THERE IS B ASSIST THAT CAN BE OFFERED WITH
.THHREPLIHE.‘ CRM CLOSING FILE AS 0 FURTHER ACTION NEEDED FROM THIS CRM.

ROSHAWN GQUILLORY/CARC/ATEr Q)

INCIDENT DATE:
INCIDENT LAOCATTOM:

DRAIVER HAME:
DRIVER DIBARILITY

OWNER DEECRIPTION!:

ALLFGRET NEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPURT:

OF FEUPFLE: 0
IRJURIES:

WAS AMOTHER VEHICLE INVOLVED:
WUMBER OF VEHICLES: 0

PROPERTY DAMAGE :

WAS VEHICLE INEURED:

MORE INFORMATIOM:
MATNTEMANCE LOCATICN:
CURRENT LOCATION DF VEHICLE:
NOTIFY MAME:

WhE8 VEHICLE INSFEUTED:
HILELGE AT INSFECTTON:
WHERE WAS INSPECTTON DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCATPTION:
ROAD TEST RESULT:

COMP INSPFECTED:
INVESTIGATIVE SUMDMARY:
PAR BTATDS:

SOURCE

REQIIEET TYPHE:
REPURCHASE REASDM:

DEARLER BAC:

. DERLER MARKE:
DEALER ADDRESS, , ,
CONTACT: ,

PHONE NUMBER:
PROUCT CODE:

REQUEST CLOSED DEISSATISFIED, WO EEE LETTER SENT

INCIDENT TIME:

DRIVER AQE:

REGAD CONDITION:
BCDY IRITURY:

INSURANCE COMERNY MNAME:
INSURANCE COMEANY RDDRESS:
AUENT NAME:

AMIBNT PHONE MUMEEER:

INSPECTURS HANMH: INSPRCTION DATHE:

[

TRANEMTTON:

FAX NUMBER:
BODY TYPE:
TRIM:

06651760

Page20f3
CRM
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RUAD SURPRCE
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06431760

Page3ofd

ERGINE TYFE: TAARSMISSION:
VYEHICLE DRIVHABLE:

MILEAGE 8 BUY-BADK: O BREC WARRANTY DATE:

MERP: MADA: O

. HALES TAX:

DEPRECIATION:

UPARADE :

AFTERMARKET:

LEAEE TEEM:

DABAGE -

OTHER :

BRANCH: HAME

ACCOUNT HUNBER:

TINTEREST ERATE: INTEREST PAID:

DEALER BUTOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LENMOR LAW:
DEALER ADMINIBSTRATION: VYEHICLE DESTINATION:
RELERIE: LIEN BAYDFF:

TITLE BRAMND:

RIPLACEMENT VIN:
ik ok Ak dd kAR R AR AR AR AN AARARNNBODTLY IRTDRT  Frd v ek b d ek kR i N AR A AR R AW N Nk

NOMBER OF INJTRIES: 0
COMMENTE :

HAME LOCATION:
ADDRESRY: ,

CITY/STATE1 ,

FHONE NITMBER:

SEATING PCSITION: REITRATINT:

TYFE QF INJURY:

TREATED: IF 30, WHERE:

Whwdk bbb d ke *i*******iiiiiii*llim INPORMATION st bk k kbbb kbkd bbbk A A b i AR A ARk kdkkdh

EITERNAL CASE NUMBEBR: DATE:

TITLE HAMES:

BUSINESS : % BUSINEESS: 0
ACCIDENT: DATE QF ACCIDENT:
DPHECRIFTICN OF DAMARGE:

PURCHASE/LRASE: 0 DATE OF PURCHASE/LBEASE:
MILBEAGE AT PURCHASE: 0 FURCHASR /LERBR AE:

DORS OWNHR HAVE POSESSION OF YRMICLE:
RESOLUTION SOUSHT :

WRRhhh ll**ﬂiiiiii*******t*tttt!m CONTADT INPORMATIONWEddd bbb bbb bbb bbb drbdddhdh sy

MNAME « CONTACT MUMBER: L
COMPAKY : CONTACT TYEER:

CONTACT PHONE:
ADDREAS .
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Pagz 1 of 3
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. GM RESTRICTED
CUBTOMER : :
ADDREEE : , Coluxbua , {m_
HOME DHONE:

case vveeEr: [ v 1GLYY22GAWS 108775
MODEL YEAR: 1238
DATE OPENED: 2003-04-02 SERIES: Corvette
DATE CLOSED: 2003-04-03 MILEAGE: 26300,0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: N/ AKo DEALER NAME: Bob Taylor Chevrelet, Iae.
BRC DARENT DEALER ADDRESS:5665 N Alrport Pulling Rd,Naplea,PL,34108,UBA

ShAkkkbkkbbbhkbbhhhrtdhde bk NP YCENERAL CAEE TNPORMATION e r rr ra ar e aa kA Ak Ak bk kb

Mil Colurm f Igniticn Lock / Parta
0 REFAIR ATTEMPFT(S} sticks

wkr bbb bbb b bbbhddbbbbbbbbbrhdavd A PORE HIETOR YN E R AT AR A A AN A AR AR EAANN N AN RN ANNTY

inbound; ; 2003-04-03
2003 -04-03

.fnllmr upr 4 i003-04-03
2043-04-03

follow up:; ; 2003-04-03
2003-04-03

outbound; ; 2003-D&-03
2003~-04-03

Outhound; ; 2003-04-103
2003-04~03

has ths desalsr called back; ; 2003-04-03
2003-p04-03

called back; ; 2003-04-03
2003-D4-D3

cutbound: ;: 2003-04-03
2003-04-03

Bexrvice Request has bean Cloeed Satipfied.; ; 2003-D4-D3

'Iﬂ*******i*il-*iiit**i*ii*iiiiiii**ipﬂ ImTIm***iit‘ltttlt*ttt***1‘1‘!‘1"**"""""

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: PRIVER ALR:
DRIVER DIESABILITTY:

OWNER DESCRIPTION:




. ALLEGED DEFECTIVE CUMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NIIMBER OF PEDPLE:
INJURIES:

WAE RNCTHER VEHICLE INVOLVED:
NUMBER OF VBHICLES: (

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATHTENANCE LOCATION:
CUORRENT LOCATION OF VEHICLE:
NOTTIFY NAME:

WAS VEHICLE INSPECTED:
MILERGE AT IMNBPECTIUN:
WHERE WAS INSPECTTON DONE:

WAH VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAQ TEST REOULT:

COMP INSPECTED:
INVESTIGATIVE STMMARY :
PAR STATUS:

ROAD CONDITION:
BODY TRITRY:

INEDRANCE COMPRENY NAME:
INSURANCE COMPRNY ADDRESS:
AGENT MAME:

ADENT PHONE HNUMBER:

INSPECTORS MAME: INEPECTION DATE:

1-86884047
Pags20f3

ROAD SURFACE:

vk kb rhkhkbkkbd kb kb kb kb kb kb kb kb A pPAR IHFDMTIWii*l*l*****l***i** AREEAEANARTEREARN

SCURCE :
RECUEST TYPE:
REPURCHASE REASON:

DERLER BALC:

DEALER NAME,
DEALER ADDRESS: ,
CONTACT: |

PHONE NUMBER:
PRODDCT CODB:

ENGINE TYPE:

MILBAGE @ BUY-BACK: 0
MERE:

DEPRECIATION:
UPGRADE:
AFTERMARKET
LEASE TERM:

TRANBACTTONM:

FRX NUMBER:
BODYT TYPH:

TRANEMISSION:
VEHICLE DRIVEABLE!
BRC WARRANTY DNATH:
MADR: D

BALES TAXI:

HAME :

INTEREST PAID:
DEARLER BUYOUT:

LEGRT. TYEE:




i-B6S34047

Prge 3 of 3
LENON LAW:
DEALER ADMINIBSTRATION: VEHICLE DESTIMATIOM:
RELERSE: LIEN PAYOFF:

TITLE BRAND:
REPLACFMENT VIN:

R R AR AR AR ARk ek ek v RODTLY INJURY M Fhkkhkkktdkd gk ddrrddy o e ol e ol o e ol e ol e ol e ol e o

NUMBER OF INJURIES: 0O

COMMENTS :

NAME : LOCATION:
ADDRESS:

CITY/STATE: .,

PHUNE NUMBER:

EEATING POSTTTON: RESTRAINT:

TYPE OF INJURY:

TREATHD: IF 50, WHERE:

oir T i e i e e i e e i e e e e i i ol o i il e o W R **HDR Imﬂmﬁ*ttiii*ii**ii**i*** AkbhhkkhkkkhkhhhkhkhkhRRk

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

PUSINRSS: & BUSINERA: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPIION OF DAMAGH:

PURCHASE/LEASE: 0 PBATR OF PURCHASE/LEASE:
MILEAGE AT POUORCHAEE: 0 FIRCHASE/LEARE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
.REEOLWIOH BOQUGHT ;

ddddk ok dhhdkhhhhkkk kR R AR R FRRT OONTADNT TNFORMATION®: XA XX XAt AN eadwd hd kA AAAR NN RN

HAME : CONTACT MUMBER: 1
COMPANY : CONTACT TYPE:

CONTADT PHONE:
ADDRESS !




PAGE: 1
GM RESTRICTED

373878
CREE NUMBER: _ VIN: 101YY22G6a05 10AYTS
DATE OPENED: 4%/06/01 MODEL YERR: 98
DATE CLOSED: 4O7/10/01 EERIES: CORVRTTE COUPE
EOTRCE : YES MILEACE: 17000
CUETOMER :
ADDRESS 1
HOME DHONE: STATE: OB
BUS. FHONB)
GENERAL MOCTORS CORPORATION
CHEVROLET DIVIEICGN
GM RESBTRICTED
CUSTOMER :
ADDREES : \ COLUMBUS , OE-
HOME THOME:
case novmex:  [[EEG VIN: 161YY22G8U5108775 !
MODEL YBAR: 1998
DATE OPENED: =2001-07-06 SERIBS: CORVETTE CGUFE
DATE CLOSED: 2001-07-10 MILBAGE 17800
BOURCH: Phane DELIVERY DATE:
BRC TYPE: You DEALER NAME: BOBBY LAYMAN CHEVROLET INC
BRC PARENT: DEALER ADDREEE:2800 W BROAD, , COLUMBUS,0H,43228,U5A

Tk E v Nhvbr bbbk khhkb kA A e aOENERAT, CABR INFORMATION hrddnd bkt dwrr bbby rrr kv v ko s

MOl Steering General Cther
1 REPAIR ATTERMPT (&) LOCHKBLR

final Rmpair Atteept

CRM IHSTRUCTIONS:

If & vehicle has a ¢oncerns that has not basn repalred on two attempta hy a M Service
Department and le within the Few Vehicle Bumper-to-Bumper Warranty, CRM to contact the
Sexvice Matmger and adviee of customer concernim} and of poerible Lemon Law/BBB Concerm.
* CRM to inquire if TAC (Technical Assistance Center) has been contacted. If TAC ham been
contacted, ORM to documsnt the TAC case nuwber. If TAC haa not hean contacted, CRN to
reimact that dealer contact TAC.

Por additional information, CRM te refar to sagtiem 1.3 of the GM Bervice Pelicy and
Procedures Manual [[ State Lemon Lawa and Othar Statutes RUN

Ci\Progra-14plua l\Microg=-1%Inxplore . exs

http://carswab/webknowl edge/Manuals/SOGADdENR/PR/PPI_1.pdf] )

Final Repair Attempt

e drdedr ko **-'..**ii****ii**ii***iiiim HISATORY T T xR iR d s i ik de o dide dod b ffSd dododdoed s

THAT BHE IP A LOYAL aM CUAT AND OWHE 3 OTHER VEHICLESE HOWEVER SHE HAS HAD MANY PROBE

.C‘U‘BT 8TE THAT 8HE 12 HAVING PROBE W/HEF STEERING LOCKING OW 58 COBVETTE. . .CUST 5TH
W/HER VEHICLE AND IS NO LONGER IN WARRANTY....CLMS THAT VEHICLE IS 1M DLRSHD HOWEBVER THEY

b



PROE, 2
dmMm RESTRICTETD
373873

UNABLE TO REPATR BECAUSE PART IS ON BACNCRDEER AND ECUZ THE CUST T8 NOT IN WARRANTY
THRY CAN ROTAIVE HER LOANER VEEH,,,CUST I8 SEEKING ASST W/POSS LORNER AND ASET W/COST OF
REPAIRE WHICH SHE 8TE WILL BE AROUND 300.00...CHM ADVIEED THAT I WOULD CALL TLRESHF SRV
MER TO SEE IF THEY CAN ABST...CRM [CALLED DIRSHD. SRV MER UNAVAIL....ED UST THAT I WILL
CALL HIM(GSRVC MGR) RGAIN ON MONDAY AND CALI, FER BACK OK TUESDAY THE 10THE OF JULY.CUST REQ
EARLY C©/B BCUZ SHE W/MOTHERS ALI, DAY. .EDUDCATED CUET OX.. .MARYAMN
TREVIRD/ CAC/ATX; u;w .

2005L-¢7-06

ADDTL WOTES: CUST HAS CALLED IN PREV HAS TWO OTHER FILE
wupeees . . . [ - Ry TREVING. /CRC/ATX; o; I
2601-07-10

CRM CALLED CUET BACK TC LET HER KWOW THAT I BPOKE W/GARY {BRW MIR) AND HE STH THAT MS
BIYDERS VEH WOULD BE READY TODAY....CUST STILL CORCERKED ABODOT COST. .. .. BTE THAT SHE
FEELE BEHE WMAE HDLD A LEMON AND MIGHT B2 CALLING BACK FOR FURTHER

ABET. ... . MARYANNTREVIRO/CAC/ATK: 0; _

ddddkddddd bk d bk kb kbbb ke PRAR IHNFORMATION ek ke AR A R AR RN A AR AN A r iR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME; DRIVER AGE:
DRTVHR DIEABILITY:

.mmn DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDTITIOMr ROAD SURFACE:
HUMBER OF FROPLEr HODY INJURY:
INJURIES:

WAE ANOTHRR VEEICLE INVOLVED:
NUMEER OF VEHICLES: D

PROPERTY DAMAGE:

HAE VEHICLE TNSURED: INBURANCE COMPANY NAME:
INBURARNCE COMPANY ADDRESS:;
AQBHT HANE:
AQGENT PHONE MUMBER

MORE INFORMATION:

MAINTERAMCE LOCATION:

CURRENT LOCATION QOF VEHICLE:

HOTIPFY HAME:

H INSPECTORE HAME: INSPECTION DATE:

MILEARGE AT INSPECTION
HAS INSFECTICN DONE:

Wh8 VEHICLE ROAD TESTED:
ROAD TEST DRECRIPITON:




g M

TEST RRSULT:
COMP INEPECTRL:

INVESTIGUATIVE SUMMARY ;
PAR STRTUE:

Ahddddkb bbb e rr AP T ET RN b hw R *2PAR THFORMATIONYSRddhhd bbb khhkbhbh bbb bbb bbb rd e e dadhd

BOLRCE !
REQUBAT TYEER:
REPURCMABE REASON :

DHRLER BAC:

DHEALER HAME:
DRALBR ADDRERS: , ,
COMTROT:

ENGINE TYER:

MILERGR & BUY-BRCE:
MSRP:

DEPRECIATION:

UPGRADE :
AFTERMARKET :

ACCCUNT NDMBER:
INTEREAT RATE:

ACCOUNT BALANCE:
LEGAT,

DEALER AOMINISTRATION:
RELEASE:

REFLACEMBENT VIN:

REETRICTED

TRARSACTION:

FAX NUMBER

BODY TYDLR:

TRIM:
TRANIMISSION:
VEHI{LE DRIVEABLE:
BRC WARRAMTY DATE:

HADA: D
SALES ThX:
HAME

INTEREST PAIL:
DEALER BITYOLMT:

LEGAT TYPE!

LEMON LAM

VEHICLE DEATINATION:
LIEN PAYOFH:

TITLE BRAND:

PAGE ¢

3

32731878

iﬁ*i***i*l‘l‘l‘l‘*ii‘iil’*i****ﬂ***l‘*"l"'mIL‘! o AR L AL R A L Y L Y P Y R R R L X

NIMEBR OF INJURIEE: 0§
COMMENTE :

HAME

ARDDREAA: ,
CITY/8TATE: ,
PHONE RUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED :

RESTRAINT «

IF 20, WHERK:

LOCATION :

LA A R R R RN N YT T T YL N bt ATRE THEORMATTOR b v o ook o o sy e g o o o ol - sl o i e e e sk sl o o o

TERNAL CAEE NUMBER :
TITLE HAMER:

DATE 1




PAGE 5
Gk RESTRICTETD

ITIETA
.BUEIHEEE: % BUSINESS: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:
PURCHAAE/LEASE: O DATE OF FURCHASE/LEASE:
MILEAONRE AT PURCHRSE: O PURCHASE/LERSE AS:

IDOEA OWNER HAVE POSESSIOH oF VHHICLE:
REGOLUTION BOUGHT

REERRRRARFdd b bk bk kR kR kb A A BRO CONTACT INFORMATIONttdddanennn et bbb b bbb aran e Aw s v ad

HAME) CONTACT NUMBER : : |
COMPANY r CONTACT TYPE:

CCNTACT PHOME «
ADDRESS :




Dasl334]1

Pagn1of 3
GENERAL MOTORSES CORPORATION
CHEVYVROCLET DIVISION
1'I.l G N REETRICTED
CUSTOMER :
ADDRESE: HARRISON TOWHSHIP ,
¥
HOME PHONE:
CASE NUMEER: _ VIN: 1G1YY22GEW510B968
MDDEL YERR: 1598
DATE OPEMED: 2001-06-1% HERIES: DHENONN
DATE CLOSED: 2001-06-19 MILEAGE: 15293
HOURCE: Phome DELIVERY DATE:
BRC TYPE, ¥o DEALER NAME: BUPFF WHELAN CHEVRCLET INC
BRC PARENT: DEALER ADDRESS 40445 VAN DYEE AVE, . STERLING
HETLGHTS, MT, 48313, USA

*ti-i-i-i-ttilﬁii*iiﬂ*il‘-i*'iii"iigm mE Im:mii*ii*i*iiiiii o e o e ol e ol ol ol ol e ol e ol e

B0l Bteerling General Other
0 REFPAIR ATTEMPT!S) STEERING COLUMN LOCKED UR

Vahicle repelr ragueet - Rapailr not dens

INSTRUCTIONS TO CRM:
*Proba to ildentify failed 1tem/componsnt
T Datarmina Customers BExpsctation
* Uping delivary date, sacablish if wehicle 18 within any warranty coverage
* Listen carafully to svaluate cause of fallure - defact or damage
{ If damapge, comeider éxplaining the conmumsays responsibiliky}
* Review Epaglifie Enluriona [[BRECIFIC SOLUTIONE RUN
CvProgra~1\Plug!\Microp-1\Iexplors.axe
heep: / /oarsweb/wablmowledge/ ProductCanter /Genaral Info/conteant /8o01luki cneByComponentCode, itm] |
* Tdmntify if warlisr repairs have basn attampted? -[[Poasible Chronic Rep RUM
Ci1\Progra~1\Plus!\Micros~1\Iaxplore.exs
heep: / / carmmab/ wabmowl edge/CARECE/BBS/htnl /Chronichlexts. him] ]
{ let sattempt - offar to coordinate repair at a dealexrship}
{ Previous repalrm)
1) Rwilsw warranty histery co "VIN Profile” tab
2) foneace appropriate Sarvice dealsrship to discuss
1) Determine 1f TAC was praviocusly contacted or is now necamepary
1) Eptablipgh k document a diagnowis and regair plan
* Coordinate with dsalership to apsiat with customer's repalr regquest
* Ba preparsd to anewer "I don‘t want my car anymore / repurchase"[[ vehicls Repurchamse Link
RON C:\Progra~1\Flusi\Micros~1\Isxplore,axe
https: / /carswmb/vmblmowl sdge /CARECP /855 /hited /CuntomexRequeataVehic]l sRepurchase .. htm] 1
Yehiclae rapalr reguagt - Repair not dons

ddkkd bk bk d kR A AR R RNRRENERR SRS R AYOAR HISTORY Sk e Ak e kS TS T TS RN T NNN AW wod ok

CUST STATES VEHICLE IS OUT OF WARRANTY BY 4 MONTHS. STEERING COLDUMN IS LOCKED UP...CUST

GEERS ASSISTANCE WITH REPAIR COBT OF 5412....CFM ACTION CALLED SVC MAIR/DAN FOR

REARARCH. _ . SYC MGR STATES WILL ABSIST WITH REPAIR...CUST WILL PAY $100 DEDUOCTABLE ON REPAIR

DLESHIF WILL COVER REST OF CQST...CRM ACTION RETURNED CALL TO CUST...CUST STATES DLREHIP
-.mz CUST WILL OMLY PAY 5100 OF REPAIR....PAULA EMOWLES/ATH/CARE; 0;

Shdhddhh b h bbb AP EEANRAARNANNANFDAR TNFORNATION A A Ak A r A R T r TR rw v
'

INCIDENT DATE:r INCIDENT TINE:
INCIDENT LOCATION:




DRIVER HAME:
PRIVER DISABILITY:

CWNER DESCRTPITON:

INCIDENT RESULT:
POLICE REPORT!:

OF FEQORPLE, O
- INJURIES «

WAS ANOTHER VENICLE ITNVDLVED:
NUMBER OF VEHICLES: 0O

PROPERTY DANAGE:

WAS VEHICLE INSURED:

MORE INFORMATTON:
MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE 'INEPECTED:
MILEAJE AT INEPECTION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAD TEET DBRECRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE EUMMARY:
PAR STATUA:

04600341
Pago2of3

RCAD CONMDITION: ROAD SURFACE:
B0DY INJURY:

INBURANCE COMEPANY NAME(
INAURANCE COMPANY ADDRESS:
AGENT NAMK:

AGENT PHONE NOMBER:

INBPFECTORS HAME: INSPECTICH DATE:

khkkkhkhddd Iiﬂiiii‘iiii**iiiii!!!i.*!m Imnm**i*t**ﬁ*tﬁti*itiit!t*t‘ﬂ‘ttl’ﬂ*'iiii

EOUTRCE,
REQUEST TYPE:
REPURCHAEE REASCH:

DREALER BA(:

DEALER NAME:
DEALER ADDRESS: |,
CONTACT: .,

PHONE NUMAER;
PRODDCT CODE,

ENGINE TYPE:

HILEAGE 8§ BUY-BACK: 0
MERP:

; DEFRECIATICN:
.mn :
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH)

TRANIACTICN:

FAX NUMEER:

BODY TYPH:

TRIM)\
TRANSHISATCHN
VEHICLE DRIVEABRLE:
BRC HARRANTY DATE:
HADM: O

BALES TaX:




04603341
Poge3 of 3
ACCOTEIT HIRMBER 1
INTEREST RATE: INTEREST PATID:
PHALER BUYOUT:
_ .Acmmr BALANCE :

LEBGAL : LEGAL TYPE:

LEMCN LAW:
DEALER. ADMINISTRATION: VEHICLE DESTINRTION:
RELEASE : LIFN PRYOFF:

TITLE BRAMND:
REFLACEMENT VIN:

kb kAR AN AN AR TR .iﬂi'**mm! Im?iiiiiiiiii’.***'l L PR EELE LI IR T 1Y

MUMBER OF INJURIES: O
COMMENTS 3

MANME: LOCATION:
ADDRESS: ,

CITY/HTATE: .

FHONE NUMBER:

EEATING POILTION: RESTRAINT:
TYFE OF INJURY:
TREARTED: IF 30, WHERE:

dkhhhkhhhdhkhbbdbddbddbdbbdbbbdnrddriANRE THNFORMATIONY ¥ hhd bbb bbb bbb b bbb bd v brd e ek irfd ey

EXITERMAL CASE NUOMBER : DATE:
TITLE MAMES:
BUSINESS!: % BUBIMESS: 0

. ACCIDENT « PATE QF AOCIDENT:
CESCRIPTION OF DAMAGE:
PURCHAEE/LEASE: 0 DATE OF PURCHASE/LEASK:
MILEANE AT PORCHASE: O PURCHRSE/LEASE AS:

ES OWNER HAVE POSESBSBION OF VEHICLE:
RESOLUTION BOUGHT:

Rl E N AANNNA AR r R ﬂimc mmi IWTION“I***!*Ft.t...‘l‘l"ﬁi"ii*i**‘-**""**

HAME: CONTACT NUMBER: 1
COMPANY: CONTACT TYPE:

CONTACT PHONE:
ADDREBEA:




CUSTOMER.;
ADDRESE

HOME PHONE:

casE NiMeEER: [

DATE OPPHEL:
DATE CLOSED:
SOURCE

BRC TYPE:
BRC PARENT:

2041-05-24
2901-07-14
Fhone

Yen

()]
T n
o

04311149
Page 1 of 3
L MOTORSE CORPORATIODN
VEOLET DIVISBION
G M REETRICTED

LOUISVILLE r
e
VIN: 101YY22GEW5109117
MODEL YEARR: 1338
SERIES: URERONN
MILEMRGE: 44264

DELIVERY DATE:
DEALER KANE: BACHMAN CHEVROLET-OLDSMORILE, INC,
DEALER ADDRESS: 3650 BLUBARASS PKWY, ,LOUISYILLE,KY. 40299, USA

EXAXAININA AT A b bbb b kA TR S ACRNERAL CAER THFORMATTON  r*rexerstbddddddddbbrerevrvens

M4l S5teering Column/Lock/Attaching Parts Other
2 AEPAIR ATTEMPT(X]

SECOMND SENSOR REPLACEMENT FOR LOCKUP

Parts covarage unfder M GQoodwrench Service Plug

CRM IMSTRIRCTIONS:

A liet of mligible GM parta that are included under the limited lifetime warranty can be

found at

{[eM Goodwrench Service Flus RUN C:\Progra~liPlus!\Mlcrom-liIexplare.axe
hitp://www.gngoodwranch.com/dntinl /service/service_mplus_guarantee.shtml]] Please raviaw the
lipt and advise customer accordingly. The GM Sarvice Flus Parts Warranty is limited to the
original purchaser only.

Parte coverage under &M Qoodwrench Service Plua
‘l"ﬁi*iiii!ti‘t't*l‘ii****i*iiiiiiii**!tm HIETGR?*iiiii*ii*********l!*ii‘i&****i**iiiiii

CUST STATES CORVETTE STEERING WHEEL LOCKED UP AND WAS REFLACED MAY 00, NOW IN MAY 01 THR
SAME REPATR MADE AGAIN. CUST STATES DLRESHF SAYS 12/12 WARR OUT BY 170 MILES. CUST CHARGED
THE %505.04 FOR THIS REPAIR. CRN ADVISED CUST DLRSHE WOULD BE CALLED AND CONCERN REVIEWED
WITH DLRSHP. CUST CALL BACK THURS FM 3:{{0 PAC TIME., GLORIA STEVENS,PDXCAC; {;

2001-05-24

CRN CONTACTED SRV MGR, MARK ALCORN TO RBQUEST POSSIBLE REIM FOR CUST; SRV MER AGREED 1O REIM
OF $505.04 TO CUST. CUST HAS HAD ALL OIL CHANGES, MAINT DONE AT DLRSHP; G0OD CUST; CRM
ADVIERD CUST TO TAKE IN ORIG RO, PROOF OF OWNERSHE AND PROOF OF PAYMENT TOSRM MGQR FOR FULL
RETM FOR THIS REFAIR, GLORIA STEVENS, PDICAC,: 0,

2001-05-24

CUST STATES THAT HE JUST CALLED IN TQ THANK PREVIOUS CRAM FOR HER ASSISTANCE.....CU9T SEEXS
TO HAVE MESSAGE GIVEN TC CRM...CRM ADWISED WILL SEND MESSAGE....MAKETA JONES/ATX; O;

cust called for update of reim. crm adviaed cthat if cust brought his paparwork te dlr they

could reim him on the spot.

crm offerad to comtact dir bt cust danled aggigtance. cumt

mitated would contact dir on his own, EKEVIR LAMB/pidx/crm; 0;

4001-07-16

CUST STATEE HE WAS JUPPOSED TO BE REINBUREED FCOR REPAIR DONE SEVERAL MONTHS AGO. DLR WAS
SUPQSED TO BE MATLING HIMA <CHECK BUT HE HAS NOT GOTTEN IT YET. CUST BEERKS TO KNOW STATUS
OF REINEURSMENT . CRM ATTEMPTED TO CONTACT DIR, SVC MANAGER WAS OUT TO LUNCH, CRM SPCOKE




4311149
Fage 20f 3

W/SHOP FORMAN REX WHO STATES DID NOT SHOW A CHECK IN THE FILE, AND TO CALL BACK IN 1 HR.
CRM TO CALL BACK IN 1 HR. CRYSTAL ROBECK/CRM/FDX; Of

2001-07-16

CRM SPOKE W/REX WHO STATES CUST SHOULD RECEIVE CHECK WITHIN 7-10 DA¥YS. CRM CONTACTED CUST
0 RELAY INFO. CUST SATISFIED. CRySTaL rosecx/crM/PX: O; [

bk h kb kRN ARRERRRNNNNNDAR IHFORMAT T A r e A N NN N E E NN AN RN R NN AN

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE CUOMFONENT :

INCIDENT RESULT:
POLICE REPORT:
HUMBER OF PREOPLE: 0
INTURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMRER OF VEHICLES: G

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATINTENANCE LOCAKTION:
CORRENT LOCATION OF VEHICLE:
HOTIFY MNAME:

WAS VEHICLE INSPECTED(
MILEAGE AT INEPECTION:
WHERE WAS INSPECTION DOMNE)

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPFTION:
ROAD TEST REJULT:

COMP INSPECTED:
INVEETIGATIVE SUDMARY :
PAR ETATLM:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURPACE:
BODY INJURY:

INSURANCE COMEANY HAME:
INBURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHCONE WUMBER:

INHPECTCRE HAME: INSPECTION DATHE:

kbbb ko kv r kb r kv ADAY mmTIm‘iiiiiiii R R TR T E AR N

BOURCE:

REQJUBST TYPE:
REFURCHASE REASON:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , |
CONTACT: ,

PHONE NUMBER:
BRODUCT CODE:

TRANBACTION:

FAX MUMBER:
BODY TYPRE:
TRIM!




04311 149

Pagedofl

BNGINE TYPE: TRANSMISS IR :

VEHICLE DRIVEAHLE:
MILERGE & BUY-BACK: O HRC WARRANTY DATE:
MSRP: HADA: O

EALES TAX:
DEPRECTATTION:
UPERADE :
AFTERMARKET :
LERSE TERM:
DAMAGE [
QOTHER. :
BRANCH - HAME :
ACCOTNT NUMBER :
INTEREST RATE: INTEREST PAID:

CEALER BLYOUT:
ACCOUMT BALANCE:

LEGAL: LEGAL TYFE:

LEMON LAN:
DEALER ADMINISTRATICE: VEHICLE DESTIMATICN:
RELEAJR: LIEN PAYOFF:

TITLE BRAMND:

REFLACEMENT VIN:
ARAAANA AN AR Ak b r e e v YDODTLY THIURY S TS Sk b bk bbb bbb bl ek bl kbl e i e e

NUMBER OF IMJURIES: 0
COMMENT'S ¢

NAME: LOCATION:
ADDRESE:

CITY/ETATE: .,

PHONE NUMEER:

SEATING POSITIODN: RESTRATHT:
TYPE QF INJURY:
TREATED IF 80, WHERE:

ke AN AW AR ARk bRk kb iiiiiim Imm’rrmrl*i******** e e i de ke de b be e deode e e e e ke ok ke e b o

EXITERMAL, CRSE NUMBER: DATE:

TITLE NAMES:

BOSINESS : % BUSENESS: 0

ACCIDENT : DATE OF AQCCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASBE/LBASE:
MILEAGE AT PURCHASE: O FURCHASE/LEREE AS:

DOES OWNER HAVE POSESBION OF VEEITLE:
RESOLUPTION SOUGHT:

BRUANAENAARb ki d v hd b b bAbbrrrd+BRM CONTADT THEFORMATIONN**wbhbrbbh bbbk bbdbhbbhbbbddddddd

NAME CONTACT HITHRER : 1
COMPANY CONTACT TWBE,

CONTACT PHONE)
ADDRESS:




00748056

Pagalof3
GENERAL HMoCTCORE CORPORATION
CHEVROLET PIVIBION
. G X RESETRICTED
CUSTOMER :
AUDRESS: artayra . ca [
HOME PHOME:
case youser: [N VIN: 1G1¥Y¥220EW5100697
MODEL YEAR: 1908
DATE OPENED: 2000-06-37  BRRIES: CORVETTH COURR
DATE CLOSED: 2000-08-22  MILEAGE: 24000
S0URCE Phone DELIVERY DATE:
BRC TYPE: DPEALER MNAME: TOM JUMFER CHEVROLET INKG
BRC PARENT: PEALER ADDRESS:7300 ROSWELL, RD, ,SANDY SPRINGA,GA,34328,08A

dddhkkdd kbbb kbbb A rANAOPNTRAT, OAAR ImIIIIm!**II*HIH*IIII RRERINERRRFETT TN

M4l Staering Column/Lock/Attaching Partae DEhar
2 REPAIR ATTEMPT(B) locks up

gtearing column
‘.-Il-‘:ii*‘**fiii‘*tiiiiiiiiiiiii!I-i-lm HIm‘!iiiiii*ii*iiiiiiii*ii AANARAENFEFEFEdP S

cust called:; zust stated his pbeering columm hes locked, making hie veh undrivablae, 3X,

conting him time from work and aggravation: cust ptates his fuel gauge and alactronic door

locks do not always work: cust seaks to wpeak with someone who can discussCorvette
.avlact:rnnics with him: crm adv cust she would investigats and call him back ****+ grm shella

weat wilson/portland: 0; N
2000-06-27

¢crm called asnt dve mgy Billy Hembres, who adv crm that he would call AVM mbout cust's veh
to gat him input on situation: crm will have cthis File faxed to 4ir and will check back with
asst sve mgr 06/28/00 *¥++* zrm shaila west wilsen: 0; [N

2000-06-27

crm called cust to adv him hse would hear from asst svc mgr Billy Hambres this date or 06/28;
cuat thanksd crm *+**+ orm shella west wilson/poxtland; 0;
20D0-06-27

FPAX APPROVED, AUSTIN Paxgerver/ MarION LiNpsey: O; [

bbbk bbbk bbbk Ak EAARAA AR R DA THFORMATION* TETAATa AW e i e e ok ok g e e e e o e

INCIDENT DATE: INUIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIHABILITY:

WNER DEECRIPTICHN:

.!LLEEBD DEPECTIVE COMPUNENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SUAFACE:
NUMBER OF PREOPLE: 0O BODY TM.JURY:

IRJURIEE :




00748056
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HAS ANDTHER VEHICLE INVOLVED:
. NUMBER OF VEBHICLES: 0

PROPERTY DANAGE:

WhS VEHICLE INSURED: INSURARNCE COMPANY NAME:
INSURRMCE COMPANY ADDRESS:
AGENT MNAME:
AGENT PHONE NUMEBER:

MORE INFURMATION:

MATNTENANCE LOCTATIODN.

CURRENT LOCATION OF VEHICLE:

HOTIFY MNAME:

' WAE VEHICLE INSPRECTED: INSPECTORE MAME: INSPECTION DATR:
MILEAGE AT INSPECTICH:
WHERKE WAS INSPECTICN DCHE:

WAS VEHICLE RDAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

i ke ke ke ok ok ke ok ok ek ok iiitiiiiiiittiii*i****PAR Inpnmﬂm*uu--u*ttttttttit*****************..

JOURCE: TRANSACTICN!

REQUEET TYDE:
‘ . REMIRCHAAE REASON:

DEALER BALC:
DEALER MAME:
DBALER ADDREES: , ,

COMTALCT: ,
PHONE HUMBER - FAX ¥IIMBER:
FRODDC'T CODE: BODY TYERE:
TRIM:
ENGINE TYFS: TRANSMISSION:
VEHICLE DRIVEABLE:
NILEAGE & BUY-BACK: D BRC WARRAMTY DATE:
MERP: NADA: O
EALES TAX:
DEPRECTATTON:
UPGRAIE :
AFTERMARRET:
LEASE TERM:
DAMAGE :
OTHER:
BRANCH: HANE :
ACCOUHNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYCAT:
ACCCUNT BALANCE:

LEGAL: LESAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION
RELEASE: LIEN PAYOFF:

TITLE BRAND:

BEPLACEMENT VIN:

ARARA A A ANk kA kb bkbdawad Ak A A rers kv ROPTLY In'mri'i L2232 ARE RN RRRRL LR AR R RRRESERRZLL

NUMBER COF IMJURIES: O
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COMMENTS :

NAME : LOCATION:
ADOREBS: ,

CITY/STATE: .,

FHONE NUMBER:

SEATING FOSITION: RESTRAINT:

TYEE OF INJURY: !

TREATED : IF 80, WHERE:

REERREEE Tk kbAoA bR AT mﬂl-:m** WRER W Nhhhdhbhdddddrddddrdrd bk btk

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
‘DESCRIPTICH GF DAMMGE:

PURCHASE/LERSE: § DATE OF FURCHASE/LBASE:
MTLEAMGE AT PFURUHASE: 0 PFURCHASE/LEASE Ad:

DOEZ CUWNER HAVE POSESSION OF VEMNICLE:
RESCLUTION SODGHT

Ak bkk kbbb E AR AARANNNFERY CONTACT THFORMATION &b dd b b e dede e om0 0 0% 0 00kl

HAME CONTALT MUMRER ; 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREST:
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FENERAL MDTORES CORPORATION
CHEVROLET DIVISIODODN
. G M RESTRICTELD
COSTOMER:
ADDREAS : Wintar Haven
- [
HOME PHCONE:
case vieer: [ v 1G1YY2208W5109716
MODEL YEAR: 1558

DATE OPENED: 2003-06-30 SERIES: Corvatta
DATE CLOSED: MILEAGE) J8000. COOCCO0
SOURCH: Fhone DELIVERY DATE:
BRC TYPE: H/ANo DEALER MNAME: Chevrolet Canter, Inc.
BRZ DARENT: DEATLER ADDRESS:101 Cyprage Gardeng Blvwd, Winter Hawven, FL, 33880-
5547, USA

WEXANNAFAAAANNARRAR SR E RN AR DR * kA AORNERAL CASE INPORMATTON®® Rtk RA X w AR R 2 AR XA R ANRR AR ERRY

M4l Column / Ignicion Lock / Parke
0 REPAIR ATTEMPT(S) sticke

hhhbkrhddrhdhkdk kbbb ddkddbddddbd b IPORE HIETORYAPFNERRARER RN R AAANARNR SRR AANANNEAR N T

Chevrolet Corvetts Owner AReiptance; ; 2003-07-01
. 2003~06-30

Vah complelnt steering lock: ; 2003-06-30
2003-06-30

Spoks Ashlwy Emstman with Roadside: ; 2003-07-02
2003-06-30

FYIL: : A003-06-30
£003=07-01

ma. clark R ; ; 2o003-07-01

2003-07-01

—————— ...

Mu. Clark d4lr funnel; ; 2D03-07=01
RE: Chevrolet Corvette Owner Asaistance; ; 2003-07-01
2003-07-01 -

Spcke with Don Ave adv Blll Parker sve mgrs ; 2003-07-01
2003-07-01

Spoke with cust; ; 2003-07-D1
; 2003-07-02

Clark spsak with Bill avm respones then =all customaer; ; 2003-07-02
2003-07-02

acsering wheel lock: ; 2003-07-02
2003 -07-02

i atawring wheel lock: : 2003=07-02
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2003-07-02

1:34 M. Clark: ; 2003-07-02
. 2003-07-02

Spocke with cumt; ; 2003-07-02-
2003-07-07

Clark follow; ; 2003-07-07
2003-07-09

Spoka with Bill Parksr svc mgr; ; 20D3-D7-323
2003-07-07

Mo one homs, ; 2003-07-07
2003-07-1%

HBpoks wlkh cupty; ; 2003-07-17
2003=07=31

Check Lor doce:; ; 2003-08-21
4003-07-23

update; ; 2083-07-23
2003-07-23

cust called; r 2003-07-23
2003-07-23

8pcke with cust; ; 2003-07-23
4003-07-23

Spoke with Terri Triplatt from road side ext §83%: : 2003-07-23
2003-0B-D4

Clark check for doca; ; 2003-0B-11
2003-08-21

Service Reguast has basn Closed Satisfied.; ; 2003-0B-21
2003-08-25

ER in Btatum of (Closed has heen Re-Opened by SCHNEROS; ; 2003-08-25
2003-DB-25

g:ﬁngTED DOCUMENTS Scanued: 2003-08~22-17.28.08.000000, MEXDocMum: $323402185; , 2003-0B-25
-DB-25% )

cupt sent in doce; ; 2003-08-25
2093-08=28

Clark ave mgr; ; 2003-0B-28
2003=08-29

Bpoke with cust; ; Z2003=-05-03

B 2lark check for doce; ; 2003=09-12
‘ 2003-09-12

i Spokxe with cuptoper; ; 2003-09-12
: Z003-09-19

€Clark check for docm...... )y 1 3003-09-12
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‘ . ARRAR A NIk At e A aknxtx kDAY Imlmiti*i****iii**i*******#**!#***ttttt!

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGCE:
DRIVER DISABILITY:

{WNER DESCRIPTION:

ALLEGED DRFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFACE:
NUMBER. OF PEOPLE: BODY INIURY:
INJURIES:

WAS ANOTHER VBHICLE INVCLVEL:
NUMBER. OF VEHICLES: 0

BROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPAMNY ADDRESS:
NEENT HAME:
AGENT PHOME NUMBER:

MORE INFORMATION;:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILFAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
ROAD TEJT REIAULT:

COMP TNSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

AR AR AR RAN NN RN AR R ¥ DAR THFORMATIONAAAAAAAAAARAARANRR RN KKK R KRR

S0URCE: TRARSACTION:

REQUIIEST TYPR:
FEPFURCHALSE REASCN:

CONTACT:
FHONE NUMBER: FAE NUMBEER:
PRODUCT CODRE: BODY¥Y TYPB:
TRIM:
.EI'GIH'E TYPE: TRANSMISSION:
VEHICLE DRIVEABLE:
HILEAGE & BUY-RBACK: O BRC WARRANTY DATE:
MERP: KADA: O
SALES TAX:
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OPERADE = '
AFTERMARKET :
LEASE TERM:
DAMAGE «
OTHER ¢
BRANCH : NAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:
DEALER BUOYCUT:
ACCOUNT DPALANCE:

LEGAL LEGAL TYPE:

LEMON LAM:
DEALEF. ADMINISTRATION: VEHICLE DESTIMATIONM:
RELEASH: LIEN PAYDFF:

TITLE BRAMD:

REPLACEMENT VIN:
NN TN AR A AL AR ANRAUNN AR RAN R EONTEY TNIORY A r T AR A A A AR A ANA L ARA R R AANN MR R R R E

NUMBER OF INJURIES: 0

COMMENTS :

MNANE: LOCATION:
ADPRESS: ,

CITY/ATATE: .,

PHONE NUMBER:

SEATING EQSXTICH]: RESTHAINT:

_TYPE OF INJURY:

TREATEL: IF 50, WHERE:

ii'ﬁi'itiﬁil’*iiﬁiiiiiiiii*iiiiii*iiim ImTImi!iii!ﬁﬁl’l’ﬁﬁiil’l’ii‘ii‘iiiiiii*ii****iit

EXTERNAL CRSE HUMBER: DATE:

TITLE MRMES:

HUSINESS: % BUSINES3: D

MOCIDENT : DATE OF ACCIDENTY:
DESBCRIPTIUN OF DAMAGE:

PURCHASE/LBEASE: 0 DATE OF FURCHASE/LEASE:
MILEACGE AT PURCHAEE: O FURCHAEE/LEREE AS:

DOEE OWHER HAVE POEERSICN OF VEHICLE:
RESOLUTION SOUGHT:

dadkvdddddddddddadwrhhadrre e v RRC OONTACT INFORMATIONYddd bbb bbb ddha bk bbbk bdbrdddddd

HAME: CONTACT MUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ATDREES:
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Antgost 11, 2003

Chevrolet Customer Service
Atm: Inn Duncan '
P.O. Box 33170

Detrodt, Michigen 43232

Dearll

Per your request is 2 copy of the Visa chargs for the GM roadside sarvice on my 1998
corvelte (VIN #1GIYY22GE8W5109716). Tho total charge was $190.5), Pleass maks

check peyable 1o Tomry Clark.

‘Thank you for your oaxistance [n this matter. Your attitude and willlpgness to_help wes - —
exeollemt -- - - "7 T 7T
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GENERAL KOTORSE CORPORATION
CHEVROLET DIVISION
GM RESTRICTED
CUBTCOMER:
ADDREBB : ANNAPOLIS
v [
HOME PHONE:
casE NMEER: [ VIN: 1G1YY22G6W5110171
MODEL YEAR: 1998
DATE OPENED: 2002-04-10 SERIES: CORVETTE COUFE
DATE CLOSED: 2002-04-15 MILEAGE: 50000
SCURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: J B A CHEVRCLET
BRC PARENT: DEALER ADDRESS:7327 RITCHIE HWY, ,GLEN BURNIE,MD, 21061,UBA

AkAwuA A ANk AR T AR A RA R AR AR AR R R RTTNERAT, CASE TNFORMATION®*ANAAYAAAA AR AR XN A Sk AR R AR TR ST

NOA Ignitien Syatem Wiring/Switches Incperative

1 REFAIR ATTRMETI(S] IGNITION IS5 LOCEED
M4l Stesring Colurm/Lock/Attaching Parta Inoperative

0 REPAIR ATTEMPTIS} CAMPATGH D1044A

Notificatlion of opan campalgna or spacial policies.

INFORM THE CALLER:
.mntmrﬂ will receive a lettar in the maill.

AGENT TNSTRUCTICONS:

For further information please ¢lick on the atep-lyy-step for campalgn status request
[[Campalgn Status Regquest RIUN C:\Progva-1\Plug!\Micros-l\Isxplors.exes

http: / /carswel/wobknowl edge/Jobaide /B8 /Content /CampalgnBtatuafequeat Corepeint.htm]]
NMotification of oper campaigne or specisl policles.

hkhkrknkkhbkrhkbrhrhb bbb d bbb b b e v dr T IPORE HIETORY YA AARAK KX AR R AREWNRRNEE el e e oy e oo

CRM CONTACTED THE DLR. SVC ADV JEFF SWAIN AND SVWC MAGR HAVE AGREED TO TAFE CARE QF THLO
W. THEY WILL INFOBM THE CUST AT TIME OF PICK UP. R SEELBACE TPASCARS: Iy

2002-04-10

CUST ZTATES THAT HE IS THE ORIG OWNER OF A 58 CEHVY CORVETTE W/APPROX 50000 MILES. THE
TGNITION AND STEERING COLUMN ARE LOCKED O THE VEH. THE VEH IS 13814 SERIES NUMBERS AMAY
FROM THE START OF THE RECALL.

CUST SEERS REPAIRS THE RECALL/REIM FORREFAIRB

Chd CONTACTED THE DLF. ABST SVC MGR JOHN ELINE STATES THAT THE CUST CANNOT HAVE THE VBH
REPATREND UMDER CAMPATGN. HE DELIEVES THOUMIR THAT IT DOES HAVE THE JANE PROBLEM AS THE REUALL
AND WOULD REQUIRE THE SAME FIX.

£R¥ ADVSD THE CUST THAT THE VEH COULD NOT BE REPAIRED IINDER THE CANMPATENM. THAT REIM COULD
ONLY BE CONSIDERED AFTER THE VEH WAS REPATRED ANI THE ENTIRE ST'TUATICN WAS REVIENED,. CRM
ADWED CUST 1IN ANY EVENT, THE VEH MUST BE DTAG'ED AND REPATRED BY A CHEVY DLR. CUST

VEH TO THE DLR. CALL BACK ESTAB FOR 04/15/02 09:30 AM RST. R SEELBACH TPA/CARS; 0: M
2002-04-10

CRM CONSULTED WITH TH SHANNON GALPORD. SHE GAVE OT9 APPROVAL TO 50/50 WITH TIIS CUSTCMER
AFTER THE REPAIRS ARE COMPLETE AND THE CUST IS SAT, THE CUST HAS KOT BEEN OFFERED. THIS WILL
BE PRESENTED TO CUST aArrER rEpares. R. J. seeneAck Tea/CARS: O [
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2002-04-15

EXCEPPIONALLY HAPPY. THE CUST IS EXCEPTIOMALLY MAPPY W/CAC. CLOSBING FILE SAT, R. J.

.CR]IEWI‘M'I‘ED'IHECUST. THE PLR IS5 GOING TO TAKE CAFE OF THE BILL, THIS MAKE THE CUST
SEELEACH TDA/CARS: 0,

i'i'i'i'ii'i'i'i'i'i'ﬂ"l'*i**i*ii***iiiiit***i*pﬂ INFORMATTIR{" whk kb kb b kA AN NN RN NS S b d bbb bbb by

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER A{GE:
DRIVER DIBABILITY:

OWNER NESCRIPTION

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROGAD CONDITION: RGAD SURFACE:
HUHBER. OF PBEOPLE: 0 RODY IMNJURY:
IMJURIEE :

WAS ANOTHER VEHICLE INVILVED:
NUMBHER OF VEHICLEE: 0

FROPERTY DAMAGE:

.WA\E YEHICLE IKSURED: INSURANCE COMBANY MhME:

INSURANCE COMPANY ADDRESS:
AGENT NAME:
MAIENT PHONE NUMBER.

MOEE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

MOTIFY NAME:

WAS VEHICLE IRAFECTER: INSPECTORS NAME: INSPECTION DATE:
MILEACE AT INSPRCTICH:
WHERE WAH INEPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TESET DESCRIPTION:
RORD TEET RESULT:

COMF INSPECTED:
INVEETIGATIVE SUMMARY:

PAR ETATUS:
ddddkdddd At v il dddddrrssee e n PR THPORMATICEIAAAA Ak dkhh kR A r N r T rrrrr et A

SOURCE: TRANSACTION :

REQUEST TYFPR:
REPURCHASE REASON:

DERLER BHC
“‘. oo
DEAEER ADDRESS: , .,
EDIH!AE‘I'; .
FHUONE NUMBER : FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYFE: TRANSMTSSTCN:
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VEHICLE DRIVEABLE:
MILEAGE @ DUY-BAOK: ¢ ERC WARRANTY DATE:
i MSRP: MADA: O
| . SALES ThAX:
: DEPRECIATION:
UPGRADE :
; AFTERMREKET :
| LEASE TRAM:
; DAMAGE :
4 OTHER:
BRANCH: HAME
ACCOUNT NUMBER:
INTEREAT RATE; INTEREST PAID:

DRALER BUYOT:
ACCOUNT BALAMCR:

LEGAL: LEGAL TYPE:

LEMON LAW: ‘
DEALER ADMINISTRATION: VEHICLE DESTINATION:
FELERSE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

'F***********'**iii************t****tm:[ﬂ" INJURY™® MAAXXRAARARNARNAN AT R kb kb kb khhkhrrry

HUMBER OF INJURIES: 0O
COMYRETS ;

MAMH : LOCRTICN:
ADDREES: ,
CITY/ETATE: ,

FHONE NUMEER:
EBATING POSITION: RESTRATNT :

TYPE OF INJURY:
TRERTEL : I¥ B0, WHEHE:

HEER TR RN ANNENENE T d bbb bbb v b kPR AN THPORKATICH Y A 2 0 3 2 AR SR RN N AR b bbb Vbbb bbb bbb bbb dd

BEXTERMAL CASE NUMBEF: DATE:

TITLE NAMES:

BOSINIIS % BOBINESS: 0
ACCTIDBNT: DATE OF ACCIDENT:
DBSCRIFTICH OF DAMAGE:

PURCHASE/LEASKE: 0 DATE OF PURCHASE/LEMREE :
MITAAGE AT PURCIASE: O PURCHASE/LEAOE Ald:

DOES OWNER HAVE POSEOSION OF VEHICLE:
RESOLUTICN SOUCHT':

iiii*******‘l‘i‘*l‘l‘l‘iiiiiiiiiiiim DONTACT INFORNATICHNA X ARkt N AXINANN AN hh b A r kbbb ks

WAME : CONTACT NUMBER: 1
COMDANY: ' CONTACT TYPE:
CONTACT DHOME:




