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1-308793
Fage 1 o
GENERAL MOTORS CORPORATICN :
CHEVREOLET DIVISION
‘II' G M RESTRICTED
CUSTOMER :
ADDREBE : Faint Loulas. '
xo |
HONME PHONE:
case nvuneer: [ v+ 1G1YYZ2GTW5109352
MODEL YEAR: 1998
DATE OPBNED: 2002-09-06 SERIES: Corvette
DATE CLOSED: 2002-10-30 YILEAGE: 57531. 0000000
SOURCE: Fiione DEL.IVERY DATE:
BRC TYPE: N/AYes DEALER NAME: Jim Butler Chevreler, Ina,
BRC FARENT) DEALER ADDRBESS: 9900 Wateon R4, Crestwood,MO,631126-1B07,U8A

TAARRNREREARTERRARA AR A XN XXNNOENERAL, CASE IWTIW‘I****‘I"*********‘**ii*i‘**i‘*i‘i‘*

M4l column / Ignition Lock 7 Parts
0 REFAIR ATTENPT|S] Scickn

ARREREE R R R RN R AR PR NN ANRNNERIYORE HISTORTF b vk b kb bk k kSN AT TSR EENE RN AR RN AR
Canpaign coverage inquiry: r J002-09-16
.20[)2-09-16
Service Reguest has been Closed Dissatlisfied.; ; 2002-09-16
2002-10-10

Raimk: Regquest:; ; 2002-10-10
2003-10-18

Svc Operatoer; ; 2002-10-10
2003-10-14

Goodwlll Redmb; ; 2002-10-15
2002-10-10

Service Request Ownership has changed PROM: WHITED:E T0: ARGSDALM; y 2002-10-10
2002-10-11

Svc Dept - Doug: 1 2002-10-11
2002-10-11

Cust not ayail; ; 1002-10-11
200z-10-14

Reinmlk COffayy ; 2002-10-14 i
a002-10-15 )

Reinb Cffer; ; 2002-10-15

.ﬂﬂﬂﬂ-lﬂ-lﬁ
Bervice Requast has been Closed Satisfied.; ; 2002-10-15
20D2-10-22

docs; r 2001-10-33 !
2002-10-22



1-308793]
Page 2 of

ap ¢ 2002-10-23
.3&02-10-24

Reimb Break-doom: ; 2002-10-24

2002-10-29

Offer reimb: : Z00Z-10-2ZB
2002-10-2E

Raimb OFfer; ; 2002-10-28
2002-10-28

Craated:CcaC_reopos, skl : 2002-10-21
200d-10=28

Eeimb to GL for review and submiseion: : 2002-1G-2%
2002-10-28

Goodwlll Acceptance; ; 2002-10-28
2002-10-2%

W Reim; r 2002-10-30
2002-10-1%

Goodwill Status has bean changed from: Not Initiated to Pending SITEL; ; 2002-10-29%
2002-10-30

doodwlll Status has been changed from: Preflprv - Check to Approved:; ; 2002-10-30

.Eﬂﬂl-lﬂ-Bﬂ
; 2002-10-30

Final approved;
2002-10-30

Service Ragquest has b=en Closed Satisfied.; ; 2002-10-3C

i'i'i'i'iiiiiiiiiiiiii*iiiiiiiliiiiiiii?ﬂ Imﬂm**!!ﬂ!* e o e e gl e e e o o ol e ol o o ol o ol o ol i ol e e e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DEBCRIPTIUN:

ALLEGED DEFPECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD} SIIRFACE:
KUMEER OF PEOPLE: BODY INJURY:
IBTURIEST

WAH ANGTHER VEHICLE INVOLVED:
‘Ilfnnﬂmm OF VEHICLES: 0

PROPERTY DAMAGE)
WAE VEHICLE INSURED: INSURANCE COMPANY MNAME:

INSURANCE COMPANY ADDRESE:
AGENT HAME:




MORE INFORMATIOM:
MAINTEHANCE LOCATION:

.CH‘RRIHT LOCATION OF VEHICLE:
NOTIFY NAME:

HAS VEHICLE INSPECTED:
MILEAGE AT INSPRCTION:
WHERE WAE INSPECTION DONE:

WAS VEHICTLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMPF INSPECTED:
IKVESTIGATIVE SUMMARY:
PAR BTATOR:

1- 3087493

Pagn3c
AGENT PHONE NUMBER:

IRBRPECTORS NAME: INBPRCTTON DATE:

R EPRNN LS b bk b bk b bbb b v bbbt b s et v e s PAR THRORMATION T ¢ o a st datbdhd bk bddhdhhrdd v ddbd bbb

SQURCE

RECXTEST TYEE,
REFURCHASE REASON:

DEARLER BAC:

DEALER MAME:
DRALER ADDREBS: |, ,
CONTACT: |,

PHOME NUMBER:
PRODUCT CODE:

FEMGINE TYPE:
.HILEH!E # BUY-BACE: D
MSRE:

DEPRECTIATION:
TPGRADE !
AFTERMARKET:
LEASE TERN:
DAMALE -

OTHEER

BRANCEH :
ACCOUNT HUMBER:
INTEREST EATER:

ACCOUNT BALAMNCE:
LEBGAL:

DEALRR ADNIMISTRATION:
RELEASE:

REFLACEMENT VIN:

NUMBER OF IMNJURTIEE: 0
COMMENTS =

NAME :

\ ADDRESS:
CITY/STATE: ,
PHONE NUMEER i

: BRATING ZOBITION:

' TYPR OF INJURY:
TREATED

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRANSMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
NADA: @

SALES TAI)

INTEREST PAID:
DPEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHRICLE DESTINATIOHN:
LIEN PAYOFF!:

TITLR BRAND)

HARRRENXEARNARA AR NS A bdbd bbb bbbk b YAOLDTLY INJURY Rt Rt e dhkddanaddddddndadatdtbdrdddddin

LOCATION:

RBSTRAINT:

IF 50, WHERE:
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3T I TSI LSS EE N TR RN EE L N L ) *m mmﬂw*ii***i*ﬁﬁ*ii**lﬂﬁ**ﬁ**iiﬂilttiiii**

EXTERNAL CASH NUMBER: DATE:

TITLE HAMES:

BOSINEEE: % BUSINESS: 0

ACCIDENT s DATE OF ARCCUIDENT:
DESCRIPTION OF DAMAROE:

PURCHASE/LERSE: O DATE OF PURCHASE/LBASE:
MILEAZE AT PURCHASE: 0 PURCHRSE/LERSE AS:

DOES OWNER HAVE POSESSION OF VERIULE:
RESQOLIDTIN SBOIKIHT !

AR e kTR Ak *BHE CMET ImTImi**i**********i el ek ik v ol o e ol ol ke i e ke ke i

NANE : CONTACT NUMBER: 1
COMPANY : CONTACT TYEE:

: CONTACT PHOME:
ADDRESS :



October 22, 2003

" Saint Louis, Ml

service Request: [N
Dear IR

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
reaulted in an unexpected repair expense to you.

We valpe you a2 a Chevrolet owner end your satisfaction with our products ix g high priority. As
we discussed over the phone, we belleve you are entitled to a reimbumsement. 'Wa have cnclosed
& check in the amount of $520.47. We hope this goodwill adjustment will offs=t, to some degree,
the inconvenience thet this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any fature questions,
please fez] free to contact our Chevrolet Customer Aseistance Center at 1-800-222-1020 Monday
through Priday between §:00 .m. and 11:00 p.m., Rastern Time. Fleass refer to your service
request number above and any of our Customer Ralationship Managers will be happy to assist

You.
Sincerely,

Momica Ragedele
Customer Relationship Maneger

RS0005-F
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1-75152

Page 1 of
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEBTICHN
. G M RESTRICTED
CUSTCOMER :
v [N .
HOME PHOME:
case yeer: [[NEGEG VIN: 1G1YY22@7W5111344
MODEL, YEAR: 1998

DATE OPENED: 2002-06-11 EERIES) Corvatta
DATE CLOSED) 2002-06-19 MILEAGE 53000.0000000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: N/ANo DEALER MANME: Chuck Hutteon Chevrolst CD.
BRC PRRENT: DEALER ADDRESS:2471 Mt Moriah RA.Memphia,TH,38115-1594,USA

:H'al**ldlnlrlli****i*kﬁ**itt**wﬂﬁ*ﬁﬁgm CASE INFORMATTONA AR R R R R kK A h okl e e e e e e e e o e e o

Mil Column / Ignitiom Tock / Parts
{t REDAIR ATTEMPTIS) Excasalve EBEffortc

A dkddhdd b rEr AT A Aok R ***tiii'm HISTORY* "Xt Attt d bk ke d kA ek kAN KN EEK

WIRING PROBLEM WITH THE STEERING; ; 2002-D6-11
3002-06-11

.nmr.: PROBLEM WITH THE STEERING CONT.: : 2002-06-11
2002-06-11

HO ONE AVAILABLE TO HSPEAK WITH CRM; ; 2002-05-11
200z-06-11

STEERING WHEEL LOCK; ; 2002-06-11
A002-D6-11

WIRKING PROBLEM; ; 2002-06-11
2002-05-1%

STEERING WHEEL LOCE; ; 2002-D5-19
2002-06-15

WIRIMNG WITH STEERING WHEEL; ; 2001-0£-15%
4002-06-19

Sarvice Request hae bean Cloped Dippatisfied.; ; 2002-06-10

TE A A AR TN A RN AN A AN NRNPAR INFORMAT TNk kbbb b Ak A AT TAEAAAAN A A d Al

THCIDBNT DATE: INCIDENT TIME:

INCIDENT LOCATICN:

DRIVER NAME: DRIVER AGE:
.un:m DISABILITY:

1
OKNER DESCRIPTION:

ALLECED DEPECTIVE COMPCONENT:




1-75152

Page 2 o
INCIDENT EESULT:
MLICE REPORTI ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEOFLE: BODY IRJURY:
INJURIES

WAS ANOTHER VEHICLE INVOLVED:
KUMBER QF VEHICLES: O

FROFERTY DAMAGH :

WABS VEHICLE IRSURED: INSURANCE COMPANY NAME:
: INSURANCE COMPANY ADDRESS:
AGERT RAhME:
AQHNT PHONE NMBER:
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRERT LOCATIOR OF VEHICLE:
NOTIFY MAME:

WaE VEEICLE INSPECTED: INSPECTORS FAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSFECTION DORE:

WAS VEHICLE ROAD TESTED:
RORE TEST DESCRIPTION:
RIAD TEET RESULT:

COMP INSPECTELD
INVEBTIGATIVE SUMMARY:

PAR ETATUS:
. BEANETENNRNKKRT NS FTIT RS ART AR EA*TNPAR THFORMATIONF Frrt rr r  r rdr ke kAT wa bk rardi

SOURCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASDN:
DEALER BRC:
OEARLER NAME:
DEARLER ADDRESS: ., .
CONTACT: .
PHONE NUMBER: FAI NUMBER:
PRODDCT CODE; BODY TTPE:
TRIN:
ENGINE TYPE, TRANSEISSION:
VERICLE DRIVEABLE:
MILEAGE § BUY-RACK: O BRC WARRANTY DATE:
NERP: NADA: O
SALES TAX:
DPEPRECIATION:
DPGRADE :
AFTERMARKET :
LEAEE TEERN:
DAMAGE :
OTHER :
BRANCH: HANE:
ACCOUNT NOMBER:
INTEREET RATE: INTEREAT FAID:
. DEALER BOTOUT:
ACCOUNT BALAMCE:
LEGAL: LEGAL TYPE:
LENDON LAW:
DEALER ADMINISTRATION: VEHICLE PESTIMATION:

RELEACE = LIPN PAYOFF:
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Page 3 o
TITLE BRAND:
REPLACEMENT VIN:

AN A AN F AN R TR AN A AN RGN PN RNk RABONTLY INJORY 2ttt rdddpddpdddkddddttbhwrddbwrddded

.mm OF IKJURTES: O
COMMBNTE :

NAME : LAOCATION:

SEATING POSITICH: RESTRAINT:
TYFE OF IMJURY:
TRBATED: IF 3G, WHERE:

EAERARMRINAAANAANARARNAAAAAANRARARAANA THEORNATIOH ¥ ¢ A A A A A d A kR A R Nk R RSk R hRRn b

EXTERNAL CASE NUMBER: DATE:

TITLE NRMES:

BUSINESS: & BUSINESS: 0

MCCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LERSE: 0 DATE OF FURCHASH/LEARSE:
MIDEARGE AT PURCHMRSE: 0 PURCHMAEE/LBAJE AZ:

DOBS CWNER HAVE POSESSION OF VEHICLE:
REEOLUTION SOUGHT:

i'**i'i"l'************i****i***i*m mm mnmﬂ:mtii*fi***iiﬂﬂ’ﬁﬂﬂ LR L LR EREELLLELEL]

r CONTACT NUMESER: 1
COMPANY « CONTALT TYPR:
" CONTACT PHONE:
AUDREES:




TECHNICAL ASSISTANCE SYSTEM

**4 GM RESTRICTED "
Caxe No: ] VIN Number: T@1YY22R7W5111960
Dets Opensd: $77/1999 Model Year: 1908
Dty Closed: 10451592 Serien: GCorvete
Dealer Code: e Miissge: 17076
Address: JAMES CORLEW CHEVROICLARKSVILLE  gpupy. ™

Degler Phone:

SYMPTOM ABSTRACT -~ COLUMN LOCK SERVICE COLUMN LOGCK DIO
RESQLUTION ABSTRACT- STEER LOCK PART RPL.

UCC CODE {mrm-a-

UCC-1 CESCRIPTION— STEERING

UCC CODE 2———-

UCC-2 DESCRIPTHON—

UCC CODE Smemsnane—s

UGC-3 DESCRIPTION—

08071909 13:21:17 SBD TEMPLATE - EDWARDS

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES M FOR THE SAME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_Y_{YMN)} 1S THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YEB
LIST)

_Y_ {Y/N) GAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.}
_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_. (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (f/N) 3 SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ (¥N) BULLETIN OR P) SEARCH PERFORMED:

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME A8 SYMPTOM DESCRIFTION (IF NO
LIST)

_N_ (YN) CONDITION DETAILS (LIST BTC'S, ETC.)

_N_ (YMN) DIAGNQSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0SA7H 099 1221:17 HISTORY - EDWARDS

BILL STATES COLUMN LOCK MESSAGE AND COLUMN WONT UNLOCK,

ADYISED BILL TQ CHECK WIRING UNDER DRIVERS BEAT ANL: IF OK APL COLUMN LOCK

MOTOR.
BILL WILL CALL IF FURTHER ASBISTANCE |8 NEEDED.

I s




11110321

Page 1 o
GENERAAL MOTORS CORPORATION
CHEVROLET DIVIEZION
. GM RESTRICTED
CUSTOMER:
ADDRESS atlanta . ca [
HOME PHONE:
case vore=r: [ v 1G1Y¥2287TW511221B
MODEL, YRAR: 1598

DATE OPENED: 2003-06-19 SERTES: Corvette
DATE CLOSED: 2003-07-30 NILEAGE: 30650 . 0000000
SOURCE ! Fhone DELIVERY DATE:
BRC TYPE: H/AYes DEALER NAME: Asbury Atlanta Chevrolet L.L.C.
BRC PARENT: DRALER ADDRESS:2555 Metropolitan Pkwy SW,Atlanta,@a,30315-
7200,USA

whdkbhddrwk bbb kb kbbb A E b A A YA Y IOENERAT, CASE INPORMATIONAta Skttt t kb d et d At i hr Sy

Mil Column / Igmition Lock / Parts
Q) REPAIA ATTEMPTIS) Inoparativa

'I-*-'-'--'-"--'-'-'-'-!I‘-“iiiiii‘i"*'ﬁ***'!*mn HISTGRT**I‘!'l'!'!'-*i'l'!'i'!'*.!!*i*!!'*i*ii*iiiii“‘i

RFI Pompible Recall; ; 2003-04-19
.EI}DB-DE-IE

Btearing Column Loek; ; 2003-06-19

2003-06-15%

Hervice Requeat has bween Cloaed Satlefied.; ; 2003-05-19
2003-06-27

BR in Status of Closad has basn Re-Opensd by THOMAS; ; 2002-0&-37
20G3-06-37

Barvice Reguest Ownerahip haa changed FROM: TEMPREED TO: THOMAS: : 2003-06-27
2003-06-27

Recalved for G. Richard Wagoner, Ceda, President assignaed to Michasal Althaus; @ 2043-97-30
2003 -06-37

REQUEST FOR ASSISTRNCE Scanned: 2003-06-25-14.00.05.000000, sxoocyun: [JJJJNNR : z002-
06-37
2003-06-27

Barvice Raqiest Ownership has changed FROM: [ o: R : 2003-06-27
2003-07-0%

Outbound Call Customer; ; 2003-07-02
2003-07-02

Outbaund Call Dealer; ; 2003-07-02
.ﬂﬂﬂ:!-ﬂ?-ﬂﬂ

Intound Call Dealar/Partner; ; 2003-07-30
2003-07-032

Outbound Call Field Rep/Whlml; ; 2003-07-02




1-1110321:
Paga 2 of
2003-07-0%

Cutbound Call Flald Rep/Whlel; ; 2003-07-09

.20&3—01-14

Inbound Call Field BRep/Whlal:; ; 2003-07-14
2003-07-24

Cutbound Call Custamer; ; 2003-07-24
2003-07-25

Dutbound Call Customar; ; 2003-07-25
2003-07-259

tutbound Call Customer; ; 2003-07-29
2003-07-2%

Inbound Call Customer; ; 2Z003-D7-29
2003-07-29

Cutbound Call Dealar: ; 2003-07-29
20032-07-28

Cutbound Call Cuatomar; : 2003-07-29
2003-07-29

Cutbound Call Customery y 2003-07-29
2003 -07-39

outbound Call Dealery ; 2003-07-30
.2003-0?—3&

Cutbound Call Customsr; @ 2003-07-30
2003-07-30

Sarvice Requent has bean Closed Satisfied.; ; 2003-07-30

FAhAA A A b AA ARk bk bk bRk kX kR bDAR TN ORI TN ook o o ok o o ok ok ok e e e e e e e e e e e e e o e o o ol ol e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

ONNER DEECRIPTION:

ALLEGED DEFECTIVE CCMPONENT:

INCIDENT RESULT:

POLICE REPQRT: ROAD COMDITION: ROAD 3SURFACE:
HUMHER OF PEQPLE: BODY INJURY:
INJURIES:

WAE ANOTHER VEHTICLE INVOLVED:
OF VEHICLES: D

PROFERTY DAMAGE:

! HWAE VEHICLE INSURED: INSURARCE COMPANT HAME!
: IRSURANCE COMPANY ADDRESS:




1-111032 13
Page 3 of
AGENT HAME :
AGENT PHONE MIMBER.
MORE IMFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIPFY MAME;

WAS VEHICLE IN3SPECTED: INSFECTORS NAME: INSPECTION DATE:
HILERGE AT INSFECTTION:
WHERE WAE INSPECTION DOME:

WAS VEEICLE ROAD TESTED:
ROAD TEST DESCRIPTIOM:
ROAD TEST RESULT:

COMP INBPECTED!:
INVESTIGATIVE SUMMARY:
PAN ATATUS:

tt*********ii**i****iiiiii*iittiiiizna INFORMATICH  hh bk hkh bk hd bk AN A e RN NN

SOURCE: TRANBACTTON:
REQUEBT TYPE:
REPURCHAEE REMRSOHN:

DEALER BAC:
DEALER MAME:
DEALER ADDREZS: , .,

CONTACT: .,
FHONE NUMBER : FAX NUMBER:
FRODUCT CODE: BODY TYDE:
TRIM:
.n«:nm TYPR: TRANSMISSION:
VEHICLE DRIVEARLE:
MILEAGE & BUY-HACK: D BRC WARRANTY DATE,
HERP: HADA: O
AALES TAY:
DEPRECIATION:
UPGRADE 1
APTERMARKET
LEASE TERNM:
DAMAGE :
OTHER :
BRANCH : HANE:
ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:
’ DEALER HUYOUT)
MCOUNT BALANCE:

LEGAL | LEGAL TYPE:

LEMOR LAW:
DEALBR ADMINISTRATION: VEHICLE DESTINATICH:
RELEAESE; LIEN PAYOPP:

TITLE BRAND:
REPLACEMENT YIN:

**i**i*ﬂﬂ*iHi**i!*****#iiiiiii*iiiilsﬁu:nf INJURY bk h bbb kk b d bbb kbbb bbb r e e gy ey eww

NIMBER OF INJURIES: O
COMMENTS :

ﬁn: LOCATICN:
ADDRESS:

CITY/STATE: ,
PEONE NUMBER:
SBATING BOBITION: RESTRAINT:

TYPE OF IRJURY:
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TREATED: IF 50, WHERE:

. AEEARE R NR RS A ek R SRR TR AR AN AR AN AT TNEORMATTION & Ak h bk dhdhdddoh ok s e ik o e ke

EXTERNAL CAHE NUMBER: DATE:

TITLE HAMES:

HUSINEDS: % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DUSCRIPTION OF DAMAGE:

PURCHASE/LEASE: { DATE OF FURCHABE/LERSEr
MILEAGE AT PURCHASE: D PURCHASE/LERSE AS)

DOEE OWNER EAVE POBESEIDN OF VEHICLE.
RESOLUTION BOTKERT:

EEAERFERTEEAAANRTTARNNNENIRENRXRAGE CONTACT INFORMATION T T AR A AR AT A v d b i w b bl

HANE: CONTACT NUMBER: 1l
COBTANY CONTACT TYIFE:
CONTACT FHONE:

ADDRESS .
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Juna 19, 2003

Mr. Kurt Ritter
Chavrlet Motor Divislon
P.0, Box 33170

Detrokt, Michigan
48232-5170

Daar Mr. Ritter;

| am wriling you concaming service nequast which apples o my
recenty purchased 1988 Corvetie, | might am algo the owner of a
classic 1872 Carvette that has given ma great sarvics,

The problem with tha 1998 Is with the staering column lock module, which also
caused the BCM Lock Driver i bum out. | underatand from your customer
service repreaentatives, thane was a racall on the steering column lock modube -
but bacause tha VIN of my Corvetts Is about 100 past the recall imit, & is not
coverad.

| believe my Corvelta was manufacturad at the same location as othemns on the
recal iist, and since | have had the sama problam as those recalled — it seems
logical that my Corvette should be induded in the racael.

| am encicsing a copy of the work ordar from Nakey Cheviolet, whare the work
wos performed. | would appreciate your sttantion to thie metter.

_-_—
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Page I of
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. G¥ RESTRICTED
CUSTOMER ;
AEORBOG, NBER PORT RICHEY ’
FL
HCME PHONE: -
CASE NUMBER: - VIN: 1G1YY22G7W5112719
MODEL YEAR: 1998

DATE OPENED: 2002-02-08 SERIBS: CORVETTE COUPE
DATE CLOSED: 2002-02-20 WILEAGE: 27000
SOURCE Fhone DELIVERY DATE:
BRC TYRE: Nao DEALER MRMNE: FERMAN CHEV OLDE OF TARPON SPRINNGH
BR? PARENT: DEALER ADDREES:43520 UE HWY 19 M, ,TARPON BPRINCE,FL,34689,08A

Fhk ARk AR AR AR RN N Y GENERAL CASE INFORMATION®AXAAARARERN R R RN R AN IR ARk R R TR

Mdl Steering Column/Lock/Attaching Parte Incperative
0 REPAIR ATTEMPT(SZ) ETRERING WHEEL LOCK

Vahicle repair request - RBapalr not dons

INSTRUCTIONS TO CRM:
Droby Eo identlfy failed item/component
* Determina Cugbomara Expactabion
* Jaing delivery date, satablish if vehicle im within any warranty coverage
.* Lipten careafully to evaluate cause of failure - defect or dammge
{ If damage, conelder explaining the conmpumrs reeporelibility)
* Review Specific Solutione [[BFECIFIC SOLUTTICNS RUN
Cr\Progra-1\Plun | \Miczom~1% ITexcplocse . s
hitp: / /carswveb/wahknowlsdgs/ ProduceCenter /GaneralIndo/ content / Salut ionebyComponentCade . him] |
¥ Fdemtify if marlisr repalrs have besn attamptedy —[[Pospible Chronic Res REN
Ci\Frogra-1\Plusl\Miorop-1\Isxplore. sxe
http: / / carawab/wabknowledge /CARSC P/ BBS/htm]l /Chroni chlerte.him} )
[ 18 actempt - offer ta coordinate rapnir at n Adealarghip)
[ Previcus repairs)
1} Review warranty hiptory on "VIN Frofile” tak
2) Contact appropriate Bervice dealership to discuss
3} Datarmina if TAC wam praviously contacesd or is now neacesazary
4} Bataklish & document & diagnopis and rapair plan
* Coordinate with dealership to assiast with oustomar's repair reguest
t Ba prepared to answer "I don't want my car saymore / repurchase"[[ Vehicle Repurchasa L:Lnl:
AUN Ci\Progra~1l\Plus!\Micros-~l\Iexplore.exes
https / /cargweh/webinowledge /CARBCR/ BRE/hitm] /CustomerRequastaVehic]l sReporchams . him) }
vehicle rapalr requeat - Repair not donse

o dhr i o e e e e ol ol ol ol o ol ol e iy i il i el O ttitim HIinii#t#iiiiiiiiiiiii dhkhdkdkkbkhhhabhkhhbkhhk

CUSTOMER STATES HE IS THE SECOND OWNER OF THE VEBHICLE. CUET STATES HIS STEERTNG WHEBL
COLUMNIE LOCKING UP. COUST HAS STATED THIS WILL COBT AFPROX E500.00 CUST IS SERNING FOR THIS
T BE REFAIRED EINCE CHEVROLET FWOWE OF THIE AND HRS A RECALL N THE PROELEM {UGT HAS BEEH
INFORMED BY THE DEALER THAT HIE VEHICLE DORS NOT FALL WITHIN THE PARIMETERS OF THE RECALL.
CRM CHECKED THE PARIMETZRS AND THE VEHICLE DOES ROT' FALL WITHIN THE PARIMETEZRE. HI BHICLE
WAE MADE PRIOR TO RECALL, BUT IT WAS MADE AY THE SAME FLANT THE RECALL (BOWLING GREEN)IS
COMING FROM , 10536 NUMEERS FRIOR TQ RECALL FARIMETERS. CRM CALLED THE DEALERSHIF AND THE
SVC MGR WAS NOT AVAILABLE CRM WILL CALL BACK THIS PM. CUST WOULD LIKE A CALL FROM
SUPERVISOR. 813-855-7337 EXT 247 BSUSPENDING TILL T BFEAX TO MQR AMD AVM. VIRGINIA
BEATY/TAWPA-CAC; 0;

2003-02~11




063272
age 2 o
CRM LEFT A MESSAGE WITH AVM GARY OSHIELDS TO SEE IF THE CUST COULD RE ASSISTED IN THE
STEERTNG LOCK UP PRCHLEM THE CORVETTES. ARFE HAVING. CR¥ CALLED THE CUST TO ADVISE THAT SHE
I8 STILL WORKING OF THE CREE AND THAT A CALL: HAE BERN PLACED TO THE AVM TOSEER 1F WE CANY
.MSIET ON THE STEERING LOCKPROBLEM CORM CALLING THE CUST ON 2/12 IF IN KEAR FROM THE AVM
OSTIELDE AMD IF I DON'T WILL CALL IN THE AN ON WEDNESDAY VIRGNIA FEEATY/TAMPA=CAC=57042: 0.

I
2002-02-13

AVM CARY OSHIELDS STATED THAT HE WAS GOING TC SEND A COPY OF THE VOICE MAIL AND FOR ME TO
CALL THE CUST AND ADVISE HIK ACCORDINGLY. CRM GOING TQ T/M TO SEE HER OPINION OF WHAT MR.
OSHIELDS STATED. VIRGINIA BEATY/TANPA-CAC; u;“

2002-02-14

CRM CALLED THE DEALERSHIP AND LEFT MR MONTEVERDE A MESSAGE WILL TRY AGAIN THIS PM.

CVIRGINIA REATY/TANPA-CAC: 0: [N
2002-02-14

CRM HAS CALLED THR DRALER FGR THE SECOND TIME. AND HAD T LEAVE A MESSAGE, CHM CALLED THE
AVM FUR ANOTHER MESSAGE TO FIND OUT ARE WE OR OR WE MO GOING TO COVER FOR THE CUSTOMER. CRD
WILL CALL THE CUSATAT 4PM BST VIRIINIA BERTY/TRAMPA-TAC; 0;

2002-02-1%

CUST SEEKS TO SPEAR W/CRM BEATY, CRM TRANSFERRED CUST. DOUG SMITH/TPA/PILOT: 0: NN
2002-02-15

CUST CALLED IN RELUESTING ANY UPDATE ON WHETHER WE WILL BE ABLE TO COVER HIS STEERING LOCK.
SYSTEM. CRH ADVISED THAT I STILL CAN NOT GIVE HIM A DEFINITE RNSWER. MAINLY DECAUSE 1
WANTED TC MAKE SURE THAT THE AVM NOTICE TO ACT ACCORDINGLY WAS TO FOLLOW PROCEDUREH AND THE
ANESWER WAE MO OR TAKE TO DBEALER TO HAVE LOONED AT OR WHAT. CUST AT WHICH TIME ADVISED HE If
TRYTNG TO WORK WITH CHEVRCLET CON GBETTING THIS FIXED BECAUSE IT IS A PBAFETY FEATUAE AND THERE

.IE A RECALL CUT THERE FOR THIS PROBLEM. CUET AT WHICH TIME INFOMED ME HE WILL TAKE LEGAL
ACTION IF THIS IS MOT TAKEN CARE QF. HE OBTAINRD A LAWYRR WHC IS WAITING FOR AN ORAY TC
PURSUE THIS FROM TER CUST. CRM SUSPENDING FILE VIRGINIA BRATY/TAMPA-CAC -57043; 0y
I

2004-02-18

KM GRRY Q'SHIELDE STATED THAT THE SVC MGR MONTEVERDE WILL MAFE THE DECISION WHETHER OR NOT
CUST WILL BE ASSISTED ON THE REPATR. CRM CALLING THE CUST TO ADVISE. CUST WAS HAFFY WITH
THE DECISION MADE THAT THE SVC MUR WILL MARE THE DECISION ON TARKING CAREOF THE VERHICLE UNDEHE
WARRANTY,. CUET THANKED FOR MY ASSISTANCE MO NAERD TO CALL RACK. ORM CLOBING PILH BATISPIHRD
VIRGINIZA BEEATY/TAMPA-CAC: 0.

2002-02-18
CUST STATES HE HAS A FILE NUMBER..... CUST SEEXS TO SPEAK TO PREV CRM.... CRM ADVISED WILL
ABSIST.......CUST STATES FREV CRM IS PRETTY MUCE INVOLVED AS EB PERFERS TO SPEAK BACK TO
HER..... CRM SPUKE TO FREV CRM AS SHE INFORMED ME TO TRANSFER THE CUST THROUGH........ CRH
I9 FOWARDING FILE BACK TQ CRM DERTYY, ..

TETSHA DAVISON/FL FILOT/TPA/EEEE - -.-...:..- » 0:

2002-02-18

CRM BEXFLATHED TQ THE CUST THAT IF THE SFECIAL FOLICY COMES EACK UR RND HE I3 WITHIN TEE
GUIDELINES OF T HE WILIL, HE RETMBUREED FOR THE REFAIR. CUST UNDERSTOOD. CORM CLOSING PILE
SATISFIED NO FURTHER ACTICN TAKEN. YVIRGINIA BEATY/TANEA-CAC; 0; WNGNNNNGEGN

2002-02-20

CRM HAS BERN CALLED BY THE SVC MGR MR. MOWTEVERDE AND MR. GARY OSHIELDS AND THE CUST I3

GRTTING REIMHURSED FOR THE STEERING COLUMN (HLY. DEALER ITATED THRY ARE CALLING THR CUST.
.cs:u CrLosING FILE SATISPIED. VIRGINIA sBeary/rawea-cac; [

bk dd bbb bbb bbbk vk bbb vk wTPRY m‘r:m]‘* IPEREREEL LA LA S R 2 b AL b by bbbl )y L))

INCIDENT DATE!: INCIDENT TIME:




Page 3 of
INCIDENT LOCATI(ON:

DRIVER MAME: DRIVER RGE:
DRTVER DISABILITY:

CWIER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IMCIDENT RESULT!:

PCLICE REPORT: ROAD CONDITICN: RCAD SURFACE:
NOMBER OF FECQFLE: © BOOY IHRJURY:
INJURIES:

WAS AWOTHER VEHICLE INVULVED:
NUMEER COF VEHTCLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSIRED INSURANCE COMPANY NAME :
INSURANCE COMFPANY ADDRESSH:
AENT MAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HANE:

WA VEIICLE INSPBCTED: INSPECTUORS NAMF: INSFECTIUN DATE:
MILERGE AT INSPECTT(N:
WHEREK WAS INSPFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
THVERTTEZATIVE SIIMMARY :

PAR ETATUS:
AR AN ANEEANRANNNNNDAR TNFORMAT IO T A A AR E AR AN A AN AT AN TN TAARARARER

SOURCE TRANSACTION
REQUEST TYFE:
REPURCHASE REASON:

PEALER BA(:

DEALER NAME:

DEALER ADDREZS: , ,

CONTROT:

FHOHE NUMBER: FAX MNUMBER:




BRANCH :
ACCOUNT NUMRRR:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIBTRATION:

RELEASEr

REPLACENMENT VIN:

Page 4 o
NAME :

INTERRST PATID:
DEALER BUYDUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE ARAND:

dddddd vl dk ARl A AR R R Ak kR R R FASTITLY INJRY bbbk bt bbb bkt bb kb bk ki b hdkdn ki

NUMBER OF INJURIES:
COMNENTS :

MAMNE1

ADDRESE: ,
CITY/STATE: .,
FHONE NUMBER:
SBATING POAITION:
TYEE GF INJURY:
TRBATED :

o

LOCATTION:

RESTRAINT:

IF 80, WHERE:

RSN AR R AR AR AN AR XAARNNAAVATR TNFORMATICN I ar e hddrdddddd bt pndrdaphbanyrheny

EXTERHAL CASE NUMBER:
TITLE NAMES:
BUBINBSE:

ACCIDENT ¢

DESCRIPTION OF DAMAGE:

PURCHRSE/LBASE: (
KILERGE AT PURCHASE:

DATE:

% BOEINESS: D
BATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:
PURCHASE/LEABE AH:

DOES OWNER HAVE FPOJESSION OF VEHICLE:

RESOLUTION SOUGHT.

i-I-i-i-il-iiiiiiiiiiiiiiiiiiiiiiim CONTADT IMTIW***** o e v e o o e e e o o o o o e o o o o o ol o o o e o

NANE -
COMEANY :

ADDRESS :

CONTRIT NUMBER : 1
CONTACT TYPE:
CONTACT PHUNE:



055744

Page 1 o
GCENERAL MOTORS CORPORATION
CHEVROLET DIVISIOYN
. GM RESTRICTED
CUSTOMER :
ADDREBS : CHARLESTON ’
sc N
AOME PHONE:
case noeBeER: VIN: 101¥¥a267W5113207
MODEL YEAR: 1958

DATE OPENED: 2001-09-25 SBRIBES: UNKNOWN
DATR CLOSED: 2001-D9-26 MILEAGE: 44000
SOURCE: Fhcna DRLIVERY DATE:
BREC TYPE: No DEALER NAME: RICE HENDRICK CHEVROLET
BRC PAMENT: DEALER ADDRESS:409 3 ROXBORG 9T, ,DURMAM,NC,27701,USA

dhkdkd bbb i bbbk kbbb bk kS OENERAL CASE INPORNATION*dddddwdddddddddddbddtitttbdant

MOl Steering Gensral ' Incperative
1 REPAIR ATTHMET(S) CANPH D1D44
T19 Campai¢gm Correcticn Required Customer Satlsfaction
1 REPAIR ATTEMPT(S) STRERING COLUMN LOCKUP

Vehicle cperaticon cr denign

*Pinpoint / understand concern
* Determine Cudtcmers sxpectatisn
* Validate fenture im on vehicle

. INSTRAUCTIONE TO CHM:

* Review Swnerd manual with oWwnar - [[Ownars ¥anuals RUN
C:\Progra~1ZFlum l\Microen~1\Iexplare.sxe hitp:\\careweb\webknowledgel]l. Click the Product
Canter Tak

* Review mpecific moluticnms [[SPECIFIC SOLUTIONS RUN C:\Progra-1i\Plusi‘Micros~1\Isxpinre.es
http;://caraweb/cammon/ProductCanter /Ganaral Info/content /CWC/BoluticneByConponentCoda_Corapos]
at.hem] | -

* Validate with dealership if necessary

* Coordinate with dealarship to conpare with another vehicle if necesasary

* Behedule a follow up 1f imsue 1ls not resolved during call

Vehicle cperaticn or deaign

i--ri-i-**iii-i-i-***ttttt*t*ttt*t**ttiittm HISTORY® ddddddd Akh kb kb k ko khdkddkkddddkhdhwt

CUST STATRE HIE VEH STEERING COLUMN LOCKED UP. CTUST SPOER TO SRV MGR, PAT, INDICATED THAT
VEH IS EXYPEDITING SAME CONDITION AS IN CAMPN AND SUGCEATRD CUAT TQ CALL CAD FOH ASSIST. CTR1
EEERE REFAIR COETS. CHM ADVISED CUET THEY WOULD SPRAK WITH SEV NGR FORINFO. CUBT AGEEEL. CRM
SPOKR WITH PAT, 9RV MGR, INDICATED THAT VEH DOBS BHOW SAMB COHCERNS BUT WOULD CRM CALL AVH
AS HE IS SHORTHANURD. CRM agrEen, BOMNIE WEBBER/PDX/CAc: 0: [N

2001-09-25

CEM SPOKE WITH CUST, INDICATED THAT AVM WOULD NBED TO GIVE AUTHORIZATION FOR ANY COST
ASSIST. CUST UNDBRSTOOD. VEH IS STILL AT DLRIHIF, COST HAH NHOT PICKED, NWOR PAID FOR WORK
D(ME. CRM SETTING /B 9-27-01, 10-12 AM PST, BONNIE WEBRBR/BDX/CAC: 0; _
2001-09-25

.CHII HEC'D OVER BHCULDER APPROVAL, EKATHY MOORE, TH, (CBY FOR AVHN CALL. CEM PLACED AVM CALL
wxs aM, psr. BowniR weeeer/ppx/cac: 0: |G
2001 -09n26

AVHM BUD WHITRE CALLED STATED FPREVIOUS CRX CONTACTED THE WRONG PERSQOH ( MARKET MANROER WAS
CALLEC |}, HOWEVER, MPESAGR WAS TRANSFERED. AVM BTATED VEHCILE DOES NOT FALL WITHIN VIN




055744
Page 2 o
BREAKING POINT HOWEVER DEALER WILL BR GIVING A 1009 POLICY CONSIDERATION TOCUSTOMER POR
THE REPAIR. AV ALSC STATED PAT IS NOT THE SERVICE MANAGER WHO WAE IN THE POSITION TO NAKE
THE DECISION. CRM ADVISED WILL DOCUMENT ANMD FORWARD INFO ™0 PREVIOUS Cru. DN /
.nmmu-rra,- 0:
2001-09-26

CUST CALLED INTQ CAC AN WOULD LIKE TO SPERK TO PREV CRM FOR UP DATES. CRM ADYV CUST THAT
FILE WOULD A% SENT TO DPREV CRM LIME REQUESTED.

MICHAELLEOB/ATEX/CARS/CAC: O;:

2001-09-26

CRM SPOKE WITH DLRSHIP, INDIOATED THAT THEY HAVE TWO SER MGRI, BILL MYLAND AND PAT
ETHERIBDGE. CRM LEFT YM FOR PAT, ADVISING OF INFO REC'D. BONKIE WEBBER/IFDX/CAC: ﬂ;_
2001-09-24

CRM SPOKE WITH CUST-ADVISED THAT CRM WAS LOQETHG FOR CLARIFICATION OF AV INTORMATION AND
CUST WHEN CLARIFICATION WAS OBTAINER. CUZT UNDERSTANDS. BOMNNIE WEEBBER/FDX/CARC)

0; .

2001-09-26

CRM SPOFE WITH EAV MGCR, PAT, YES, DLASHIF WILL COVER THE COET OF VEH UNDER THE SPEC POL. CR»

THEN EPOFE WITH CUST, INDICATED THAT HE HAD HEARD FROM TEE DLRSHIP AND WANTED CRN TO FMOW

THAT THIS DLRSHIF AND SRV MGR PAT WAS WONDERFUL TC WORK WITH, PLRASE WITH HOW THEY WERE
TREATED. BOMNIE WEBRER/PDX/ChCr O I

e ol o o ol ol ol ol o o oy ol ol o ol o e e e e e de kel e e e e ek A e bk BATY  TICRORMAT X ORI B v s ket v b sk ok o o ookl o ok ol oo o ek ke

INCIDENT DATE: INCIDENT TIME:
.IH'EIDEH‘I" LOCATION -

DRIVER NANE: DRIVER AQE:
DRIVER DISARILITY:

OWNER LESCRIPTION:

ALLEGFD DEFECTIVE COMPCIMENT

INCIDENT RESULT:

BOLICE REPORT: ' ROAD CONDITION : ROAD BURFACE:
NIMEER OF PEQFLE: Q BOMY TRITURY 1
INJURLIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMEER OF VEMICLES: O

PROPEATY DAMACH

'HWAS VEHICLE INSURED: INSURANCE COMPANY HARME:
INSURANCE CCHPANY RDDREEZS:
RAGENT NAME :
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION QF VEHICLE:

.MIH NAME

WAS VEHICLE INEPECTED: INSPRCTORS HNAME: INSPECTTION DATPE:
MILEAIE AT INSPECTION:
WHERE WAS INSPECTION DOME:

RAS VEHICLE RORD TESTED:




055744
Pago 3 of
ROAD THST DESCRIPTION:
ROAD TEST RBSULT:

COMP INSPECTED:
.IHVEHTIG!TIVE STMMARY :
PRR STATUS:
iiiiiiiiiii***i*******ﬁ************?ﬁn Im‘r:m**‘I"I'1"I‘""“‘I’"""‘I“"'**""**"**“'"**"""*
SOURCE : THRANSACTION :
REJUEST TYFPE:
FEPURCHASE REASON:
DEALER BAC:
DEALER NHAME:-
DEALFEF. ADDRESS: . .
CCNTACT: .
FHDNE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYEE) TRANAMTSSION:
VEHICLE DRIVEABLE:
MILBAGE @ BUY-BACK: 0 BRC WARRANTY DATR:
MERP: NADN: 0
SBALEE ‘TRX:
ERPRECTATTICR:
UBSRADE :
AFTERMAREET :
LEASE TERM:
CAMMIE =
OTHER:
BRRNCH: NAME !
.mcmm NUMBER:
INTEREST RATR: INTEREST PAID.

DEALER EUYOUT:
ACCOUNT BALANCE:

LPGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERER: LIEM PAYOFF :

TITLE BRAND:

REPLACEMENT VIN:
AR REA AR AT NN R NN RN RN RN NERNNTEONTILY TRI R A Fr A A A A ey AT e r ey w

NUMBER OF IRJURIES: O
COMMENTS :

NANE: LOCATION:
ADDREEER: .|

CITY/BTATE: .

PHONE NUMBER :

SBEATTIG POSITION: RESTRATNT :

THPE OF IMNJURY:

TREATED IF 80, WHERE:

RATARA AT E TR R RATE AR R R AARRARRNE THNEFORMATION MW ¥ RARFRAA AT R AARERRR AR AL ARRNRAN RS S

EXTERNAL CASE NUMBER: DATE:

.r:m NBMES:
BUSINESS: ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:

MILEAGE AT PURCHASE: 0 PURCHASE/LEAEE AL




055744
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DOES OWNER HAVE POSESSION GF VEHICLE:
RESOLUTION SOUGHT:

. TRR TRk rkhddkhhhk ki d &tk rBRS mm ImTImiii*iiiiiiii**li*i*iiiiiii’i‘l"l’"‘l‘*

NAME: CONTACT NUMBER: 1
COMPANY - CONTACT TYPE:
CONTACT PHONE:

ADDRESS :



1-364%81

Page 1 o
GENERAL HOTORS CORPORATIOCHN
CHEVROLET PIVISION

. G RESTRICTED
CDSTOMER: -
ADDRESS ; nonneau , Sc
HOME PHONE:

cass suresk: [ v 1G1YY22GTW51 13448
NODRL YRAR: 1958

DATE OFENED: 2003-09-27 SERIRS; Corvette

DATE CLOEED: 2002-09-27 MILEAGE: 52000. 0000000

SOURCE: Fhona DELIVERY DATE:

ERC TYPE: N/AHo DEALBR NAME |

BRC PARENT: DEALER ADDRESS:

R R PREENEE AR AN NN R R R VAR AT R ORTERAT, CASE INFORMATION***eterd bbb d it e rrrbr et rs

M4l Column / Ignitiom Lock / Parts
J REPATR ATTEMFT{E) Inoperative

RENWERRE R R R TN ENNRAAR A RN w koo b e {IAR R HIM'*T‘I‘T*‘I“I“I“I“I“I“I“I“I‘***'*****"I‘**‘I‘*'P"‘"*"

Stearing columi lock; ; 2002-09-27
2002-09-27

.Bur\rica Raguest hag haen Closwd Satlefled.; ; 2002-09-27

B hE AR R RN kR RN AR R R R E TR ST PR DAY THPORMATION e vk F N AT TR ENTENR NS ANk b

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVEK NAME: DRIVER AQE:
DRIVER DIBABILITY:

CWNER DEBCRIPTIDN:

ALLEGED DEFECTIVE COMPONENT :

INCIDERT REBULT:

POLICE REFQRT: ROAD CONDITION: ROAD ATTRFACE:
NUMEER COF PEQOFLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED!
NUMEER OF VEHICLES: 0

PROPERTY DAMAIK :
INAURANCE COMPANY ADDREAS:

AGENT HAME:
AGENT PHORE WIMBER:

.W‘AS YEHICLE INSURED; INSURANCE COMPARY HAME

HOFE INFORNMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-364981
Page 2 of
NOTIFY MRME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INJPEUTION DATE:
'II'HILEHEE AT INSPECTION:

WHERE WRE INSPECTION DONE:

WAB VEHICLE ROAD TEBETED:

ROUAD TEST DESCHIPTION:

ROAD TEST RESULT:

COMP INSPRCTED:

INVEETIGATIVE SDMMARY :

PAR STATUE:
AR AT SN T kA TN AN Tk bk T ke AW FPAR TNFORMATICI A A AR A A A A AN NS A AN A A AN E A AN A AR AN

SOURCE: TRANEACTICN:

REQUEST TYFE:
REFURCHASE REASON:

IRALBR. BAC;
DEALER MAME:
DRALER ADDRESS: , ,

CCMTACT:
FHONE NUMPEH: FAX NUMBERR:
BEROTUCT CODE:S . BODY TYPE:
TRIM:
ENGINE TXTE: TRANSHNISEICN:
VYEHICLE DRIVEAHLE:
MILEAGE @ BUY-BACK: O BRC WARRANTY DATER:
MARE: NADA: O
SALES TAX:
DEPRECIATEON:
UBIRADE »
AFTERMARHRET =
LERSE TERM:
DAMAGE :
OTHAR :
BRANCH : HAME:
ACCOUNT NUMBER:
INTEREET RATE: INTEREST EBAID:
DEALER EBUYQUT:
ACCOUNT BALRNCE:
LEGATL.: LEGAL TYFE:
LEMON LAWT
DEALER AIMINISTRATION: VEHICLE DESTIMATICN:
RELBASE: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

L 4 L] Ak k kb k bk T *RADITLY mmt***** e e ol e e ol ol e o ol o ol e T T ol e o o o e ol o o

HUMBER OF INJURIES: 0
COMMENTS !

MAME : LOCATION:
ALDRESS: 2
CIT?;ST.&TEI Fl
PHOME HUMAER -
SEATING POSITTON: RESTRAYNT :
PE OF INJURY:
TREATED : IF 50, WHERE!

favrk ****iii*i****i*****i*ii****iiim mTIm*i*****ﬂ W e ol sl o o o o e O ol ol e e e o e ol ol ol ol ol ol




1-364981]

Paga 3 of
BXTERNAL CAZSE NUMHER: DATE:
TITLE NAMES:
BUSINESS: % BUSINESS: €
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PORCHASE: 0 PURCHASE/LEASE AS:

COES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTTON SCUGHT:

ENE U kbbb dbdb ke k XX e k¥ 2RO OONTATT IHEORMETTONE Fd bt r kAR XN RN I A SN b hh bbb dddd

NAME: CONTACT NUMBER. 1l
COMPANY : CONTACT TYPRE:
CONTACT PHONE:

ADGRESS:




1-132E1631]

Page: I of
GENERAL MOTORS CORPORATION
CHEVEREOLET DIVIEIQN
. GHM RESTRICTED
CUSTOMER :
ADDRESS: rlymouth , wa [
HOME PHONE:
cagkE NuneeEr: [ 2 vix: 1G1YY22E7TW51137086
MODEL YEAFR: 1998

DATE OPENED: 2003-08-31 BERIEE: Cozvette
DATE CLOSRD: 2003-08-21 MILEAGE: 19000, 0000000
S0OURLCE: Fhona DELIVERY DATE:
BRC TYPE: N/AYea DRALRR MNANE: Waltar Earl Chevrolet, Inc.
HRC DARENT: DEALER ADDRESS:300 Badford St,Bridgewater,MA,02324-3112,U8A

EARAEXEXRXRRERXERAXXXEX XX XXX CXTENERAL CASE TINFORMATTONS ® s 3 n ke ek oh e e e b

Mél Colurm / Ignition Lock / Parts
O REPAIR ATTEMPT(S) Sticks

KARNNKNNENDW bbbk KERXXNKRKRRKMNEERVIORY HISTORY**ehhhh Ak b hhd AR A AA AR bbb kb hT

ouat atates..; ; 2003-08-21
2003-08-21

dealer statea; ; 2003-08-21
2003-08-31

dealsar acates; ; 20023-08-21
2003-08-21

cuet atateay ; 2003-08-11
2003-03-21

Sarvice Reguent has been Clowed Satlefled.: ; 2D03-08-21
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
WIMBER OF PEOFLE: BODY IRITRY:
IRTURIES:

WAS ANOTHER VEHICLE IKVOLVYED:
NUMBER OF VEHICLES: 0




_ 1-1328163!
. Pago 2 of
PROPERTY DAMAGE:

INEURANCE COMPANY ADDREZE :
AGENT HAME:
ACENT PHONE MNUMEER:

.'m VEHICLE INSRED: INSURARCE CCHMPANY HAME:

MORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HOTIFY HAME:

NAS VEHICLE INSPECTED: INSPECTORS NREME: INSPECTION DATE:
NILEACE AT IMNAPECTION:
WHERE WAS INEPECTICN DONE:

HWAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIFTICN:
ROAD TEST RESULT:

COMFP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS: '

****‘IlI-‘Il‘I-'l-*'I'ﬂ'll'luiii*iiiiiiiiitiii****?ﬂ Imﬂm****ii**iiiiiiiii o o e e ol ol o o o ol ol ol el W

SOURLHE : TRANEBACTION:

REQUEET TYPE:
REBPURCHASE REABUN:

DEALER BAC:
DERLER NAME:

.mm&a: s

CONTACT: ,
PHOME NUMBER: ¥AX HUMBER:
FROACT CODE: BODY TYIDE:
TRIM:
ENGINE TYPE: TRANBMIEEICH:
VERICLE DRIVERBLE:
MILEARGE § BUYT=BACK: 0 BRC WARRAMTY DATE:
MIRP: HADA: O
SALES TAK:
DHPREC IATION: #
URGRADE: .
APTERMAREET:
LERASE TERM):
DAMARE :
QTHER:
BRANCH : NANE:
ACCOURT NUMEER :
INTEREST RATE: ' ‘ INTBREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMTHISTREARTION: VEHICLE DESTINATION:
RELERSE: LIEN FPAYOFF:

TITLR BRAND:

REFLACEMENT VIN:

‘i'*********************i*ii*iiiliiilimp:n'!‘ THRYTTRY b ok e b e ok o e e ol el ol o e ol o e ol o e e o e e o e e ol e e e e o

. OF INJURIES: O
COMMBENTS :

MNRME: LOCATION:
ADDRERS: ,




1-1328163

Page 3 of
CITY/STATE: .,
FHOME NIMBER :

SEATING POSITION: RESTRALNT :
TYPE OF IRJURY:
TREATED : IF 50, WHERE:

'I"I'i'i*iiiiiiiiiii‘iii"i"ii*""i"l'**"**m Immﬂl-:m!!ﬂ ¥ 2 2 9% o i ol o o ol ol e ol ol o ol i i il il i o Y

EXTERMAL -CASE HUOMBER: DATE:

TITLE NAMBS:

BUIINESS: % BUSINBSS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DANAGCE:

PURCHASE/LEASE: 0O DATE OF FURCHASE/LERSE:
MILEAGE AT PURCHASE: 0O PUIRCHASE /LEREE AS:

DORY CWNER HRVE POBESEYON OF VERHICLE:
RESCGLATTON SCUKEHT :

rhadkhhdhhddbrAR Ak hAA R AT AR LA -] m mlr:mtttii-i-----tiittttttttttiiiit*iti

HAME : COMTACT MNUNEER : 1
COMPANY : CONTACT TYPRE:
) CONTACT PHONE:
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Page 1 of
GENERAL KDTORS CORFORATION
CHEVROLET DPIVISION
. G N RESTRICTER
CUSTOMER 1
ADDRERS : r EA&
HOME FPHUNE:
CASE NUMBER: IN: IEIYY2AGTWGI142ES
MODEL YERRA: 1958
DATE OFENED: Z2000-11-28 SERIES: CORVETTE CUUFE
DATE CLOSED:; 2000-11-239 MILEAGE: 55000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: DERLER MAME: BUREE CHEVROLET-DLDSMOBILE-CADILLAC
BRC PARERT: DEALER ADDREEH:

kdkddkdddddgddddkbdkddddkkdd ke e JEERAL, CASE TNFORMATICR{AAM S d A n b d A d kA AN AN A NN AN R XXX

MOl Steering Cangral Other
0 RERAIR ATTEMPT(S) WHEBEL MNECHINION

STEERING WHEEL MECHANISM

AR AR ARE AN kTR AT TR AT AL kPR HT.STORY R i o o ok ok o ode o ooy b e o o ke b ol el ok

CUST STATES THAT STEERTNG WHEEL COLUMN LOCKRD UF AND WAS TOLD BY REFAIRING DLR THAT I8 NOT
AN DNCOMMON ISSOE. CUST IS SEEKING A POSSIELE PARTIAL REIMB. CEK TO CALL DLR ON 11-259-00 ANC
RETURN A CALL TC CUST MO LATER THAN 11-30-C0 AT 4PM. IF GET A DECISIONON 11-25-00 WILOL CALT

COST AT WORK AT ll.l.l‘llllillll
DEANNA BOURDONY/PDE; O;

2000-11-29

CRM SPOKE W/ SVC MGR AT REPAIRIIG DLR AND WAS INFORMED TO HAVE CUST SEEF REIME THRU HIS SV
DLR THAT THEY WOULD HAVE MORE AUTHORLZATION FOR ANY TYPE OF GOODWILL FOR THIS COST INSTEAD
OF THEM. CAM TRTED TOC CALL SVC DLR AT £10-337-3100 EUT NO ANSWRR FROM 5VC MGR S0 WILL TRY
AGAIN LATER APPROX ARCUND 11 AM PST.

peaxa Bourpowe/eox: O:

2000-11-329

SVC MGR AT DAVID PENIKE FRELS SHQULD NOT BE THE ONE ISSUING GOODWILL THAT BURKE CHEVROLET
SHOULD HEAVE JUST SAID NG AND NOT SEND BACK TO THEX. RAVID PENSKE DLR IS NOT CUST PURCHASING
DLA OMLY WARRANTY AND MAYHE TWD OTL CHANGES. CRM TO CALL CUET AND DENYASST DO TQ OUT OF

MANUFACTUREER WARRANTY.
peasua Bournony/eox; O |G

AR TR TN TR AT rr ket xxanpPRAR mﬂl:mi'i"I"ltii-'liiii-iiii*iiiiiiiiii**iii****

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME : DRIVER AGE:
DRIVER DIEABILITY.

. DESCRIPTION:

ALLEQED DEFECTIVE COMPCNENT:

INCIDENT RESULT:
PCLICE REPORT: ROAD CONDITION: ROAD SURFACE:




0237897
Fage 2 of
NUMBER OF PEDPLE: 0 BODY INJURY:
INJURIES:

WAS ANGTEER VEHICLE INVOLVED:
HIMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VENICLE INSURED: INSURANCE COMPRANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
AGENT PHONE HUMBER:

NORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

HWAS VEHICLE INSPRCTED: INSBPECTCRE MAME: INSPECTION DATE:
MILBAGE AT TINSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RDAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

bhbhbbhbkbbhhbbhbr b sk bbb s ke ek s *DAR THPORMATION® & &+ &R khhhddddhdd ddddddddhdddddddhdn

S0URCE: TRANZACTION:
REQUEST TYPE:
REPURCHASE REARON:

DEAT.ER BAC:

DRATER NAME:

DEALER ADDRESS: , .

CONTACT: ,

PHONE MUMBER: FAX NUMBER:

PRODIKCT CODE: BODY TYPE:
TRIM:

EMGTNE TYPE: TRANSMISSIOM
VERICLE DRIVEABLE:

HILEAGE @ RUY-RACK: 0 BRE® WARRANTY DATE:

MERP: HADA: O
BATLES TAX:

DEPRECIATION:

TPGRADE

AFTERHAREET :

LEASE TEERM:

DAMAGE :

OTHER:

BRAMTH: MAME :

ACCUNT NUMBER:

INTEREET HATE: INTEREST PAID:
DERLER BUTOUT:

ACCOUNT BRLAMCE:

LBGAL : LEGAL TYPE:

. LEMON LAM:

DEALER ADNMINISTRATION: VEOHICLE DESTINATICN:

RELEASE | LIEN BAYQFF:
TITLE BRAND:

REPLACEMENT VIM.
AhrdhrrdrrrreRRARRRRERER R C et et QODNTLY INTURY A r b r v r ek kRN R ua kA AR A E RN RN




DI3T3Y
Page 3 of

MUMBER. OF IMJURIEE: O

. COMMENTS
- KANE y LOCRTION:

ADDRESE: .,

CITY/STATE: .,

PHOME NUMBER 1

EEATING POSITION: RERBTRAINT:
TYPE OF INJURY:

TREATED IF 50, WHERE:

Fekdh kv rrr e rhdkbbdkb kbbb vk vADR THFORMATION® ool o e o ol alral ol o o ol ol oo o o O o o o o o e o o ol o

EXTERNAL CASE HUMBER: DATE:

TITLE HAMES:

BUEINESS: % BUSINEES: O

ACCTIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DRMAGE:

PURCHASEZ/LEAEE: O DATE OF PURCHASE/LEASE:
MILERGE AT PURCHRSE: O PURCHABE/LEASE AR:

DOES OWNFR HAVE POSEESION OF VEHICLE:
RESCLUTICN SOUGHT':

WA NN EE A FAATANAANANANAA N *‘im mm ImTImiiiiiiiiiiiiii*i****IIII*‘I-""I'.'I"I"I'-"I'

NAME: CONTACT NOMEER ! 1
COMPANY : CONTACT TYPE:
. CONTACT FPHUNE:

ADDREJS :
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Pago 1 of

H X®
and

ERAL HMOTORS
CHE OLE I

4] o
YR T DIV

. M RESTRICTED

HOME PHONE:

cisE woweer: NI VIN: 1G1YY2267W5114695
MODEL, YEAR: 1998

DATE DOPENED: Z002-05-10 BEERIES: Corvatta

DATE CLOSED: 2002-06-06 NILEAGE: 200040 . 0000000

BOURCE: DELIVERY DATH:

BRAC TYPE: N/ANo DEALER MAME:

BRC FARENT: DEALER ADDRESS:

dhkkkkh kb bkrhhentkhhkdbkrnik **ll*ﬂmm’ {OASE IMTIOH‘I'I'I'I**'I**"' EhAEEER R TR TNy

Mdl Columm / Ignition Lock / Pares
0 REPAIR ATTEMPT!{S)

LA LA LA L LA L L L)L) R Ed kO RE HISATORYSAA A4 dd A s dddrd p 2 dugddiddbmiNbiAn

Service Requeet har baen Cloasd Satinfied.; : 2002-DE-D6

.:unz-us-iu
cuatomer gtates he 1 meeking reim for his stesring locking upy ; 2002-05-L0

“l"**‘*"""I‘*'l'*****i********iiiii*i*?ﬂ m!l:m**ﬁt!!ti.tt.t*ﬁiﬁ i ik i e e gy i i i i A e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HNAME: DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLECED DEFECTIVE COMPOWENT:

IRCIDEWT RESOLT:

POLICE REFDRT: ROAD CCMDITION: ROAD SURFACE:
NUMBER OF PEDFLE: BODY TRIURY:
INIURIES:

A8 ANQTHER VEMICLE THVOLVELD:
HUNBXR OF VERIOLES: Q

FROFPERTY DAMAGE:

‘lﬂ VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRE3Z:
AGENT NADTE:
AGENT PHONE KNUMBER:
NORE INPORMATION
HAINTENAMCE LOCATION:




1- 122403
Pege2of
CURRENT LOCATION OF VEHOCLE:
NOTTIPFY HAME:

.m VEHECLE INSPRECTED:
HMILEAGE AT INSPECTION:
WHERE WAS TMIPRCTION DONE:

INAFPRCTORE NAME: INSPECTION DATE:

WhE VEHICLE ROALD TRETED:

RORD TEST DESCRIPTION:
ROAD TEST RESILT:
COMP INSPECTED:
INVESTIQATIVE SIIMMARY:
PAR. STATUS:

FRARAARPARPAAARAAAAAARARAAN A AR E RN AR ADRR THPORMATITON ek b dAhbARAbhb kbbb khhd bbb bbb brdd

EHGINE TYPR:

MILEAGE @ BUY-BACK: 0

.HERF!
DEPRECIATICH:

UPURADE:
AFTERMARKET :
LERSE TERM:
DAMAGE ¢

OTHER

.BRAMNCH:
ACCCUNT NUMBER:
INTEREET RATE:

ACCOUNT BALANCE:
LEGAL :

DAALER ADMINISTRATION:
RELEMEE :

REFLACEMENT VIN:

TRANSRCTION!

FAI NUMEER :
BODY TYFE:

TRHANSMIEZSION:
VYEHICLE DERTVREABLE:
BRC WARRANTY DATE:
NADA: 0

SALES TAX:

MAME r

INTEREET PAID:
DEALER BUYCUT:

LEBGAL TYPE:
LEMON LAN:

VEHICLE DESFINATION:

LIEN PAYOPF:
TITLE BRAND:

KRR TR R R RN RN EENhdh kkkbhkkkkbhGODTTY m‘***i*iiiiiiii**i* drddr ik dodrod wdr ok kb ik

NTMBRR OF INJURIRS: O
COMMBWTE

HAME :
ADDRESS: ,
CItY/STATE: ,
MNUMBER :
EATING POSITICH:
TYPE OF INJURY:
TREATED:

RESTRAINT:

IF 80, WHERRB:

LOCATION:

kbbb nrhdhih iﬁ***iii*ii*********ﬁm Imﬁl:m‘iii****i Sededeake sl R A A A A
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Page 3 of
EXTERNAL CASE NUMBER: DATE:
TITLE NAMES:
BUSINESS: & BUSINESS: 0
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: ¢ DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0O PURCHASE/LEREE AS:

DOES DWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON SOUGHT :

*tiiril*ttintﬂtittttii*ittt*t*tm mm Imlrm‘iiiiiiiitii*tl mARMkE kR AATEE RN AR

HAME: CONTACT NUMBER: 1l
COMPANY : CONTACT TYFE:

CONTACT PHOME s
ADDREDS :




Phge 10
GCGENERAL HMOTORSE CCRPORATICH
CHEVROLET BIVIEION
. g X RESTRIGCTETD
CUSTOMER :
ADDRESS : STCHNE MOUNTIAN N
o N
PHONE:
caszmne: [ = 1G1¥Y22G7TW5 116396
MODEL YEAR: 1998
DATE OPENED; 2002-05-09  SERTES: CORVETTE COUPR
DATE CLOBED: 2002-05-{9 MILBAGE: 431000
SOURCE : Phone DELIVERY DATE:
BRC TYPE!: No REALER NAME: HENDRICK CHEVROLET
BAC PARENT: DEALER ADDREES: 4545 SHACELEFORD RD, , RORCROSS,GA,30093,T7SA

ii-ii****ﬂii**ﬂﬂﬂ****t!i!!*ii*iGENERaL cﬁsg IH@QRHHTIQI***********iii*iii*ti*iiiii***!

Mil Steering General Other
0 REPAIR ATTEMPT(S) steering whagl locksd up

Vehicla repair regquest - Repalr nct done

INSTROCOTIONS TO CRM:
*Probe to ldentify failed ltem/component
* Datarmine Customers Expectation
* Using delivery date, establish if vehicle ie within any warranty coverage
. * pigten carefully to evmluate cauge of failure - dafect or damage
{ If damage, conalder axplaining tha congumers responsibility)
* Beview Specific Solutiona [ [SPECIFIC SOLUTIQNS RIN
Cr\Progra~1\Plue | \Hicroe-14Iexplore. axe
http://carsweb/webknowledge/ProductCantar/GaneralInfa/content /ScluticnaByConponentCode. htm)
* Identify if marlier repalre have been attempted? -[[Poanible Chronlc Rep RUN
{£:\Progra~1'\Piun! \Hicroe~1\Iexplore . exe
http://carsweb/webknowledge/CARBCP/858/htal /ChrenicAlerta. htm] ]
{ 1mt actempt - affer to coordinate repalr at a dealership)
{ Previcus repairal
1} Review warranty hlstory on "VIN Profila” tab
1} Conktact appropriate Bervica dealership te discuass
3} Determina if TAC was praviously contacted or i now naceasary
4) Eatahligh & decument & diagnosis and repalr plan
* Coordinate with dealership to assist with customer's repair reguest
* Ba prepared to anewer "I don't want my car anymore / repurchase”[[ Vehicle Repurchase Lin
RUN C:\Progra-1iPlusl\¥icros~1ilexplore, exe
http: //carsweb/webknowladge/CARSCP/ SBS/ html /CustomerRequesteVeahicleRapurchasa . him] ]

Vehicle repalr request - Repalr not done
RW i ik o o i ol ok e ol o ke e o e o e e o o o ok o b o i o O HIETGRY'l.t*fitt*iiittttttﬁ*i*i*i**tlt!**ﬁi*#

cuqt called and stated that he had concern with kis vehicle and the steering wheel

locked. ,cust seeking to find out if any recalls on the wvahiclae..crm scanned vin and rleayed
to the cust current caxpalgn status (none}..crm adved Lf wanted, could have vehicle taken t
dealaer and have dlagnosed.,crm called dealer and conferenced cust in with Rick in service
who made arrangexents with the cuat to have vehlcle inapectad later today or tommorrow
morning. .cust atated that the vehicle was not drivabls..crm called dsaler towlng B & W
towing and conferenced cust in with Chris whe wam able to make towing arrangementd with the
cust..crn adved cuat of nesding to have vehiclae diagnoaad prior to knowing whether or net
cost apsiptance would be available and notifying s/m of reg for cost aselptapnce duril
diagnosis...cust thanked..sat no letter sent...... Aaron Correll/cac/pdx; u;i
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Page 2 of
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THCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMBER 0OF PEOPLE: O BODY INJURY:
INOURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLEE: 0

PROPERTY DAMAGE:

HAS VEHICLE INSURED: INBURANCE CCMPANY MAME:
INEURANCE COMPANY ADDRESS:
AGENT MAME:
AGENT PHUOME NUMEER.:

MORE INFORMATTION:

MAINTEMAMCE LOCATIOM:

CURRENT LOCATION OF VENICLE:
.ﬂmrnr NAME:

WAS VEHICLE INSPECTED: INCPECTORE NAME: INSFECTION DATE:
MILEACE AT INSPRCTION:
WHERE WAS INEPECTION DOME:

WAS VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

BAR ZSTATUS:
Whhb kbbb kA kbbb bk d 4 r XN NDPAD THFORMATION A S A Ak Ak A i bd A h b hbd bbb d b dd bbb i

S0URCE: TRANSACTION:
REQUEST TYPE:
REPURCHRSE REASON:

DEALFR BAC:
DEALER MAKE: .
DEALER ADDRESS: , .,
CONTACT: .,
PEONE NUMBER : FRX NUMEER:
BRODUCT CODE: B0DY TYPE:
TRIM:
EMGIHE TYPE: TRANEMIEEION!:
YEHICLE DRIVEABLE
.IIILEIGE & BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: HADA: O
SALES TAX:
NEFRECIATION:
UPERADE |

APFTEEMARKET:




BRAMCH:
ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE)
LEGAL)

DHALER ADMTHIETRATION:
RELEASE:

REPLACEMENT VIN:

HAME :

INTEREST PAID:
DEALER BUYOUT:

LEGAL: TYFE:

LEMON LAW:

YEHICLE DREETINATION:
LIEN PRYOFF:

TITLE BREND:

PRI AAFEAKANANAAARER R T AR RER XN AN PR WA ERANTTY INTIRY S ek v kA A AN TR N PV e v bbb bbb bk e vy

NUMBER OF INJURIES: O
COYMENT'S ¢

HAME:

ADDRERE: .,
CITY/ETATE: .
PHONE NUMBER:
SEATING POHSITICH:
TYPE OF INJURY:
TREATED:

LOCARTION:

RESTRAINT:

IF 50, WHERE:

l"l'l'ii'l"l'*'A'ii-*iiiiii*iiiiitttttt****m INFORMATICH Ak kAtdx kAt tx ANt X AAX WA Ak kbbb rrrrr

BEXTERNAL CASE NUMBER:
TITLE NAMES:

BUSINESS:

ACCIDENT:

DEBCRIPTICH OF DRAMAGE:
FURCHASE/LEASE: @
MILEAGE AT PURCHAJE: 0

DATE:

% BUBINESS: O
DATE OF RCCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LBAJE AS:

DOES OWNER HAVE FOHES8ION OF VEHICLE:

RESOLUTION SOUGHT:

FHANTEENEERR AWK N vdd vk e xR0 OONTACT ITHFORMATION e ek wrkrkkr vk bddbbbbbbbbdbbdr

NRME:
COMPANY :

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




Ui BA P
PAGH :
g8M BRBEBTRICTELD
.casn: mresr: [NNIGIGNGE vIN, 101¥Y2207W51164 01
DATE a7/17/02 MODRL 1958
DATE OB/02/02 BERTES CORVETTE
BOURCE - N/AYRA MILBAOE 270400,
CUSTCMER :
ADDRESS :
HOME PECNE: ATATE: 1419
BUS. PHONE:
GENBRAL MOTORE CORPORATION
CHEVROLET DIVISEBION

dM REESETRICTED

VIN: 161YYI287HE116401

MODEL YEAR;: 1594
DATE OPENED: 2002-07-17 SERTES: Corvaette
DATE CLOSED: 2002-08-02 MILEAGE: 27000 . 0040000
SOURCE: Phones DELIVERY DATE:
BRC TYPE: N/AYeq DEALER NAME: Claremore Rutcmall, L.L.C

.am: PARENT : DEALER ADDRESS:8130 E Skelly Dr,Tulsa,OK,74129-3410,T84

bk d bbbk kbbb FTENERAL CASE INFORMATIONAAdddtdbihdddddddddddudddddddud

M4l Column / Ignition Lock / Partm
0 REPATR ATTEMET(S) Inoperative

B e e T L LT Ty o - -t b el LT TR TR TR T T L T T e ¥ )

Btaaring oolumm Inckedy ; 2D02-07-17
2002-07=-17%

Contact dealer: ; 2003%-07-17
2002-07-17

Cootact cusk; ; 2002-07-17
2002-07-1B

Check dealsr for asaiptenger ; 2002-07-14
4002-07-159

Gchedule alarm 1-16885874; ; 2002-07-1%
2002-07-32

.ﬂchedulu alarn 1-15885874; ; 2002-07-22
2002-D0%-22




PROE: ¥
@M RESTRICTETL

2002-07-22

.HR_ ; 2002-07-22
CONTACT CO2T; ; 2002-07-22
2002-07-34

Schedule alarm; : 2002-07-24
2002-07-22

Dealer contacted cac; ; 2002-07-22
2002-07-26

Bochedule alarm; ; 2002-07-38
2082 -07-30

Schaduis alarm 1-16§8858%4 nc ageiptancom; @ 2003-07-30
. 4002-98-01

Bo aseitance; ; 3003-98-02
2002 -08-02

EBarvioce Remueat hae basn Cloged Satipfisd.; ; 2002-04-02

EEE AR AR REENANANANN DN AN AN RSREANPRR THRORMATION* * rr b r ek kA kAR N R AR AR ok il b it

INCIDENT DATE: INCIDENT TIME:
.IH'CIDEHT LACATION:

ERIVER MAMA: DRIVER AGE!:
DRIVER DIBAPILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONERT:

INCIDERT REEULTI

PCLITE REPORT: ROAD COMDITIOM: ROAD SURPFACE:
HUMBRER OF DPEQOPLE: BODY INJDRY
INJURIES -

HWAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAOE :

WAR VEHICLE INASURHD : INGURRHCE COMDPANY NAME:
INEURANCE COMPANY ATDDRESH:
AGENT NRMAH:
AGENT PEONE NUMBER:

MORE INFORMATION:
MAINTENRNCE LOCATION:
CURRENT LOCATION COF VBHICLE:

.HL'ITIE'Y HAME -




FAGE : 3
G REBTRICTERLD

WAS VERICLE INSPECTED INSPECTORS NAME: INSDECTION DATE:
. . MILEAGE AT INSPECTION:
.wmznx WAS INSPECTION DONE:

HWAS VEHICLE ROAD TEETED:
RCAD TEET DESCRIPTION:
ROAL TEET RESULT:

COMP INAPECTRD:
INVESTIGATIVE ALRMMMARY :

FAR STATDI:
dkk b dk ek kA s wkhb kb ek b e e ke e DAR TN PORMATIOR o o o s oo o 00 O o ol e Aol o o o ook o

BQURCE : TRANBACTION:
REQUEST TYPE:
REPURCHAEE REAEON ¢

DEALER ERC:

DEALEE HAME:

DEALER ACDREESE: ,

CONTALCT:

PEONE HUMBEE: FAL NUMBEE:

PROUDCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANEMIBSION:
YEHICLE DERIVERBLE:

MILEAGE &% BUY-BACK: 9 BRC WARRANTY DATE:

MERP: MNADA: O
BALES TAX:

' DEPRRECIATION :
‘m:

AFTERMAREET :

LEREE TERM:

DAMAGE :

OTHER «

ARANCH NANE:

ACCOUNT NUMBER :

INTEREET RATE: INTERBAT FPAID:

DBALRR BUYOUT:
ACCOUNT BALAMNCE -

LBCGAT, ¢ LEGAL TYPH:

LEMON LAW:
DHALRR ADMINISTRATION: VERICLR DESTIHATION:
RELRASH: LIEN PAYOFF:

TITLE BRAMND:
RBEFLACEMERT VINr

HAREARARE AN A A SRRk kT A AR A AR AR AR EODTLY IR A A A e e e v e ke rar AN AR T RN F AR AN AT NN

NMBER OF INJURIBS: O
COMMENTS :

MAME : LOCATION:
ABDDRESS: ,

CITY/OTATE: ,

FHONE HTUMBERR r

SEATIING BOSITICH : RESTRAINT 1




M REETRICTED

.iit*i**** wFENkkr kb A rwrrrrr ¥ e v AN THRORMATIONAddA bbb d kbbb bk k kAR r W wd b

EXTERNAL TAER NUMEER: DATE :

TITLE HRMEE : )

BUEINEHS: ¥ BUSINESS: O
ACCIPENT DATE OF ACCIDENT:
ERESCRIFTICH OF DAMARGE:

PURCHASE/LEASE: © DATE OF PURCHAHE/LEASE:
MILEAGE AT PURCHAEE: 0 PURCHASE/LEASE AD:

DOEE OWNER HAVE POBRSSICH OF VEHICLE:
RESOLUTICH BOUCHT:

hkdkd bbbttt kb bbbddr v ddBRC CONTACT TNFORMATIONYEhhirabh bbb bbb bk ey r vk wr e v e

HAME : CONTACT NUMBER: 1l
COMEPRNY ; CONTACT TYPE:
: CONTACT PHONE:

ADDRESS :
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Page 1l of
GENEBERAL MOTORS CORPORATION
CHEVROLE?T DIVIBION
. GM RESTRICTED
CUSTCMER:
ADDRESS: LAS VEGAS ,
w [
HOME PHONE:
cace nuveer: VIN: 1G1YY2267W5116544
MODEL YEAR: 1998
DATE OPENED: 2001-04-26 SERIES: UNENOWN
DATE CLOSED: 2001-04-26 NILEAGE: 25000
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: Wo DRALER. NAME: FAIRWAY CHEVROLET COMPANY
BRC PARENT: DERLER ADDRESS:3100 E SAHRRA AVE, ,LAS VEREAS,NV,89104,USA

i*i*'l'***I‘***iii****ii**iiii*iiiﬂ,m EASE Imnm‘r:m’*ﬁt!****i!ii i i sl e o o o o o ol o o e e ol ol o e

Mil Btesring General Dehar

0 REPAIR ATTEMPT(E} STREERING CODLUMMN LOCK

AQ7 Rafarrad to Dealer Oth=r

0 REPAIR ATTEMPTI(B] DIAGNOSIS

T4% Tachnlcal (uestion other

0 REBAIR ATTEMPT{S) CONPUTER CODE POR STEERING

.'.l'ahicla oparation or dealgn

INSTRUCTIONS TO CRM:

*Pinpoint / underatand concern

* Determine Custcmers exXpectation
* Yalidate feature is on vehlcle

* Review ownars manual with owner - [[Owners Manuals RUR
C:\Progra-1\Plus ) \Microa-1\Iexplore.sxe http:\‘\caraweb\wsblnowledge]]. Click tha Producgt
Centexr Tab

* Review specifie polutions [[SPECIFIC SOLUTIONE RUN C:\Progra-1\Plua|\Wicrea-1\Iaxplore.sxe
http:/ /carsweb/cotmon /ProductCentar /Ganaral Info/content FOWC/ SolutionesByComponantCoda_Corspol
nt.htn] ] -

* Validate with dealership 1f necessary

* Coprdinate with dealerghip to compare with ancther vehicle 1f nacappary

* Schedule a follow up if iasue ig not regglved during call

Yehicle oparation or design

Tl gl R bl Wk ok ok o ok ok o e b b b R RSB HIHMY**II'** kol R T TR AT EE R AR Y

CUET STATES THAT HIE BERVICE COLUMN LGCK CODE CAME ON. CUST STATEE THAT HE CAN START HIS
VEH, HUT HE CAN'T STEER, IT IS LOCKED UP. CODST STATES HE NEEDS TC BE ARLE T(¢ GET TO WORK.
CGET SEEES TO ENOW HOW TO GET HIS STEERING COLUMN tMLOCKED. CRM ADVISEDCUST THAT WE ARE NOT
A TECH CENTER AND THE DLR WOULD NEED TO ADVTSE WHAT NEXDS T AE DOME. (RM CFFERED TO CALL
THE DLR TO GET MORE TECH INFORMATION. CUST REFUSED, STATING HE COULD PO IT HIMSELF. COST
ABRUPTLY DISCONNBPCTED CALL. TRINITY SPERL/CALC FDX PILOT TERM;

. FRR T AR RN TR NARNINN U VP b AT DAR IEFORNMAT IO ek kb kXN Ak XTSI h kXXX bbbk bbb b kbbb

INCIDENT DATE: IHCIDENT TIME:
INCIDENT LAOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY)
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Page 2 of

OWNEF. DESCRIPTION:

.ALLEGED DEFECTIVE COWMPONENT :

INCIDENT RESTLT:

FOLTCE REPORT: ROAD CONDITION: ROAD SURFACE:
HREER QF PEQPLE: 0 BODY IMJOURY:
INITHIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

FROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME @
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PIKCME NLUMBEER !
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

WAS VEHICLE IMSPECTED: INSPECTDRE HAME: IMSFRECTION DATE:
MILEAZE AT INSPECTIDN:
WHERE WAB INSPECTION DONE.

KAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESTILA:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
LA A3 TR A2 DL AT AR R LR YT ] ***.*PAR mﬂm‘*.i**..iiiii*iii* e ol e ol e e o ol ol o e e e e o e e

SOURCE: TRANSACTION:
REQUEST TYPE:
REPFURCHASE REASOHN:
CEALER BAC:
DEALER MAME:
CEALER RDDRESS: , .
CONTALT: |,
PHONE NUMBER: FAX NUMEER:
PROCACT CODE: BOYY TYPE:
TRIM:
EMGINE TYPE: TRANSMISSION:
: VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRI WARRANTY DATE:
MBRP: MADA: O
BALES TAX:
DEPRECTATION:
UPGRADE :
AFTERMARKET:
LEASE TERM:
DANACE:
OTHER :
BRANCH : NAME :
ACCOUNT NUMBER :
INTEREST RATE: 'INTEREST PAID:

DEALER BUYOUT:




(396514
Faga 3 of
ACCOUNT BALANCE:
LEGAL: LBGAL TYFE:
LEMON LAW:
DEALFR AMMINISTRATION: VEHICLE DEETINATICHN:
RELFASE: LIEN PAYQPF:

TITLE BRANINI
REFLACEMENT VIN:

Wb r ek e iy ****‘*****HDDILY mm!iiiii!iii“iiii!t o o o o ol o ol o ol o s ol e

NUMBER OF INJURIES: O
COMMENTS ;

NAME: LOCATION:
ADDRESS: ,

OrTY/STATR: |

FHOME HUMBER:

BEATING POEITION: RESTRATINT:

T™YPE OF INJURY:

TREATED: IF 30, WHERE:

Whkkbkkbhhhkhhhhbhrhhhbkbbhddhrhd kb hdapb ] THFEORMATION *dd %k kbbb ddddddbddddddd bbb bbb bdddddt

EXTERHAL CASE NUMBER: DATE:

TITLE NARMES:

BUSINESS: % BUSINESS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEMSE: 0 DATE OF PURCHASE/LEASE:
MILEACE AT PORCHASE: D PURCHASB/LEASE Af:

PORS OWNHER HAVE POSESSION OF VEHICLE:

REEOLIFTTION EOUNGHT

AXANEALEARA NN TAA NS AN N TR AN ANNNARR" CONTACT ITNPORMATTON A h b r kbbb ke bhdd bbb rdrrrdbddrbdddid

NAME: CONTACT NUMBER: 1
COMPANY : CONTALT TYPE:

CUNTACT FHONE:
ADDRESS



am REETRICTED

x wuneez: [ VIN: 181¥Y¥2267H5116592

DATE 0aj20/02 MODEL 1934
DATE os/o3jfoz2 SHRIED CORVETTR
BOURCE r N/RYES MILEASE a1000.
cvsroner: [ ’
ADDRESS :
HOME PHONE : ATATE: e
BUS. PHOME:
GENERAL MOTORE CORPORATION
CHEVROLET DIVIBION

GM RESTRICTED

CUBTOMER »
ADDREES 3 burgav . XC

HOME FPHONE:
CASE NUMEBERE : YVIN: 1G1YY22GTNS116592
MIDEL YRAR: 1998
DATE OFEHED: 20OGz-08-20 SERIBS: Coxrvette
DATE CLOSED: 2002-09-03 MILEBASE: 21408, 0000000
SOURCE r Phone DELIVERY DATE:
ERC TYPR: N/aYen DEALER NAME: Lim, Ine.
‘RC FARENT: DEALER ADDRESS2:11320 US Hwy 117 8,Burgaw, NC, 2484325, USA

EEEATAEEAAFAAAANTCIAARN RS E A NNABENERAL CASE INFORMATIONAZAXNXA S AN d N dddddddd bbb kb btk

M4l Colum / Ignition Lock / Parts
0 REPAIR ATTEMPT(S) Hroken

kA AT FAAATNENARA TR S NANAN S E ke PORK HISTORY Rkt R A AA XN T RN AR TR b kb ke h At bbb dd

stearing golumn locked ug: ; 2002-0B-20
AG02-0A-20

arv mgr Jamie Moumaw; ; 2002-08-20 -
4003-0B-31

1-26351007; , 2002-09-03
2003-08-30

left megpage; ; 2002-0B-30
2002-09-03

Ssrvice Requeat hae baen Cloped Satisfied.; ; 2002-D9-03

.uﬂ- EEE AR AR AN RANRERN AR T b d DAR THFORMAT TR A e kst ok 0 00 0% 00 W 0000 W ook ok e ook e o o




FAGH:
& H RESTRICTED

IRCIDENT DATE: INCIDENT TIMH:
.IHCIDEHT LOCKTICNH

DRIVER MAME DRIVER AQE:
DRIVER DISABILITY:

OWNER DEBCRIFTION:

ALLEGED DEFECTIVE COMPONERT:

INCIDENT REBULT:

PCLICE REPORT: ROARD CONDITIONr ROAD SURFACH:
HUMBER OF PEQOFLE: BODY IMJOURY:
INIURIEA ¢

wWAS ANOTHER VEHICLE INVOLVAD)
NUMBEBR OF VEHICLEE: @&

PROPERTY DAMAROE :

WAS VEHICLE IHNBURED: INSURANCE COMPANY KRME:
. INSGURANCE COMPANY ADDRESS :
AQENT NAME:
ACENT FHONE NUMEER
HORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:

.HQTIH NAHE ;
WA VEHICLEF INSPECTER: INGPECTCRE HAME: INBPRCTION LATE:

HILEAGE AT INSPECTICN:
WHERE WAS INSPECTION DOMNE)

WAZ VEHICLE ROAD TESTED:
RORD THET DESCRIPTION:
RORD TEST REIULT:

COMP INSFERCTED:
INVESTIGATIVE ELMMARY

PRE ETATUS:
A RAAAAAA AR b o kkh bbbk hd bk ek b A NP PAR THPFORMATION Yt bbbk hddd bbb d bbb dede e e b b ke ke

BOURCH - TRANSACTION:
REQURST TYPH:
REFURCHASE FRRECH:
DHALRR BAC:
CHRLER NAME :
CRATER ADORESS: ,
CONTACT: ,
FHCNE NUMEERER: FAX NUMBER:
PRODUCT CCER: BODY TYPE:
TRIM:
ERGINE TYEE: TRANSNISSION:
VEHICLE DRIVEABLE:
MILEAGE & EUY-BACK: 0O HRC WARRANTY DATE:

RP: NADAR: 9




PAGE: 3
g M REETRICTED

SALEE TAXK:
DEPRECIATION:
UP3RADE 1
AFTERMARKET =
LEASE TERM:

BRAMCH: HANE:

ACCOINT NUMEER:

INTEREST RATH: JWTEREST PAID:
DEALER BUYGUTr

ACCOUNT BALANCE:

LPGAL: LEGAL TYDPE:

LEMON LAMW.
DEALER ADMIMISTRATTOM : VEHITLE DREBTIHATION:
RELEANE : LIBN PAYOQFF:

TITLE RRAND:
REPLACEMERNT VIN:

AHAERRARE AR AN A Ak b b b v a v xR AAGODTLY INJORY Fh bbb w e ww e r e s e A TR e bbb b dhn s

NUMBER OF IBJURTEE: o0

HAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

PRONE NUMEER:

BERATING POSTTION: RESTRAINT:
TYPE DOF IRJURY:
.TEERTED: IF B0, WHERE:

ti‘I“'""*ﬂ‘**i‘****i*ii*ttﬁ-itl‘tiiil***m IHFOREMATIONA A A A A A ARl A TR RN XA AANRAAA A D

EXTERNAL CASE NUMBER: CATE:

TITLE NAMEE:

BUSINEDS: ¥ BHUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 OATE OF FUIRCHADE/LERAGE
MILEAGE AT FURCHABE: 0 PURCHASE/LERSE AS,

DOES ONNER HAVE POHESSION OF VEHTOLE:
REECLUTION SCUGHT:

FEERARARR ARk bkb bbbk rk kX APBRC CONTACT INFORMATIOR ek ke kAR A A AN AR F R TR dd ook

NHAME : CONTALCT NUMBER: 1
COMPANY ; CONTACT TYPE:

CONTRCT PHONE:
ADDRESS




1-2988734
Page 1 of

GENERAL MOTORS CORPCO
CHEVYAOLET DIVIEI

"I' M RESTRICTED
CUSTOMER :
ADDRESS ! Smndgap . KY
HOME PHOME:

CASE KUMBER: VIN: 1G1Yy32G7W5118293
MODEL YEAR: 1598
DATE OPEWED: 2002-09-03 S8ERIES: Corvetbe
DATE CTLOSED: 2002-09-11 MILEAZE: 25159. 0000000
EOURCE: Phone DELIVERY DATE:
BRC TYPE: K/ANo DEALER MAME: Jazk Burford Chevrolat-~0ldemcbhbile, Inco.
BRC PARENT: PEALER ADDRESS:B819 Eantern By-pass,Richmond,KY, 40475,

AR A AR AR AT AR AT AN AN A AOENERAL CASE INFORMATIONAA A S dktd ke v kA A A A AR A kM kb kT

NdD wWheal / Touch Controlnm
¢ REPAIR ATTEMPT (S} No Bymptom Indicatad

thddddddbbrbrrbdrpdbprrrbrrddrd b rrPIPART HIBTORY AR AAAA AR AL E AT AN EAARAAARARR N W AAE NI RERY

Btesring Wheel Locked Up: ; 2002-D%-D3
2002-09-D3

.J'na Kidwell, svc mgr; 5 2002-09-03
2002-03-05

Pollow up w/cusat to pae if the repairm were done tao her satimfactior [N vwor::
2002~09--08
2002-08-~0D8

CFH contactad Jirmy Lawar, Sve Advisor; ; 2002-09=11
2002-D5-19

Cancelledy 5 2002-09-1%
2002-09-11

Sarvice Request has been Cloeed Sstiefied.; ; 3002-08-11

AR T TR E R TP E ATk kR h b iiil-illl-ilpu ImTIﬂH‘I* FEREEARERRERAEA AT TR AR EEEEA AR AR EN

INCIDENT DATE. INCIDENT TIME:
INCIDENRT LOCATION)

DRIVER HANME! DRIVER RQGE:
DRIVER DISABILITTY:

OWNER DESCRIFTION:

I'I'hnmzszn-nurncmtvn COMP CNENT ;

INCIDPNT REEULT:

POLICE REPORT: ROAD CONDITION: RCAD SURPACE:
NUMBER OF PEOPLE: BODY INJURY:

INIURIES:




WAS ANOTHER YEHICLE INVOLVED:
.HIJ!EER OF VEAICLES: &

PROPERTY DAMAGE:

WAS VEHICLE INOURED:

HGRE THFORMATION:
NAINTENANCE LOCATION:
CURRENT LOCATTION OF VEHIELIEE
HOTIFY MAME:

WAS VEHICLE INSPECTEL:
NILEAGE AT INEPECTION:
WHERE WAS INSPECTICH DONE:

WaAS VEHICLE ROAD TESTED:
ROAD TEST DESORIPTION:
ROAD TEET REBULT:

COMP INSEPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUB:

1-2988734
Page 2 of

INEURANCE CCMPANY MAME:
INSURANCE COMPRNY ADDRESS:
AGENT MAME:

AGENT PHCME NUMBER:

INSPECTORE MAME: INSPECTION DATE:

khddhkphhdhhd kbbb vk kN kDAL mmTImtti*tiiitttttittktt*ttt**il‘l‘*ii‘il‘il‘*

BGURCE:
REQUIEET TYPE:
.REPURCH&SE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRESS: , .
. CONTACT: ,

PHONE NUMEBER:
PFRODUCT CODE:

ENGINE TYIE:

MILEACE 8§ BUY-BACK: 0
MERE:

DEFRECIATION:
TUPEARADE:
AFTERMARKET :
LEASE TERM:
DAMAOE :

OTEER:

BRAMCE!
ACCOUNT NUMBER :
INTEREST RATK:

ACCOUNT BALANCE:

LEGAL
%m STRATION:

REPLACENENT VIK:

TRANSACTION:

FAX MUMEBER:

BOLDY TYPE:

TRIM:
TRANDMISSION:
VEHICLE DRIVEAEBL,RE:
BR] WARRANTY DATE:
MADA: 4

SALES TAX:

INTEREST PAID:
DEALER BUYOQUT:

LESRL TYPE:

LEMON LAW:

VEEICLE DESTIMATION:
LIEN PAYOFF:

TITLE HRAND:

dhkbkkbwwhkkkdkd l"l"l'liiiiﬂl‘il*!‘**!***.!‘*mIL‘r Iﬂmfii**i**ii*i**ti**" Kikgbkwkewhbkbbhbkibkkhi¥

NOMBER OF INJURIES: 0
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NAME: LOCATTION:
ADDREBE: .,

CITY/STATE: ,

PHONE NUMBER:

BEATING POSTITICN: RESTRAINT:
TYPFE OF INJURY:
TREATED: IF ED, WHERE:

Rk kAFkER etk kxR AR !!..ll‘ll‘mn mTIWIIII'I'IIII*IIII"i LA 2 2 2 2 2 22 2222l ) ) )

EXTERNAL CASE NIJMBER: DATE:

TITLE NAMES:

BUSINEBS: % DUBIMESS: 0
ACCIDENT: DATE OF ARCCIDENMT:
DESCRIPTION GF DAMAGE:

PURCHASE/LEASER: D DATE OF PURCHAEE/LBASE:
MILEAGE AT PURCHASE: 0 FURCHRER/LEASE AS:

oO0Es OWNER HAVE POSESEICN (OF VERICLE:
RESOLUTION BCUKSHT:

l-l-i-l-l-l-l-l-iiiiiiitiiiiiiiiiiiilﬁnﬂ mm IWTIGH*!!******I’********iiii**iii***iﬁ*

NAME: CONTACT NUMBER: 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES:




1-11984900

Page 1 of
GENERAL MOTORS CORPORATION
CHEVYVROLET DIVIESEIAON
. G M RESTRIQCTED
CHETOMER :
ADDREES:
HOME PHONE
CASE NUMBER: YVIN: 1G1LYr22G7Tw51194561
NODEL YHAR: 15334

DATE OPENED: 2003-07-18 SHERIEBH: Corvette
DATE CLOBED: 2003-09-12 MILEAGE 42044.0000090
SOURCE : Phoria DELTVERY DATE:
BAC TYPE!: H/AYas DEALER MAME: Poughkespeie Chevrclst-Oldomobila-Cadillas
HAC FARENT: DEALER ADDRESS:791 Scuth Rd, Poughksepmie, NY,11601-5916,T5A

iiii*ii***ti*ii*iitiiiiiiit*tiigm m WTIUH-*'l‘-‘-'i-'li*ii*iiittiiitiii""*‘

¥4l Colum / Igonliticm Lock /7 Parts
0 REPAIR ATTEMPT{H) Brokan

PIAFE R d b d b A S SR AA R RN RENRANMYORE HISTORY v e bk d ko ke A TN T T TR RN RN RN

Locked steering wheel: ; 2003-07-16
2003-07-16

.smina Resguast has bean Jloged Dismatimfied.; ; 2003-07-18
Chevrolet Corvette Owner Aswlmtancae; ; 2003-D7-18
2003 =07=17

8R in Status of Closed has been Re-Cpened by MARTING; ; 2003-07-17
2003-07-17

looked staering colum: ; 2003-07-17
2003-07-172

locked ntemsring whesly ; 2003-07-17
2003-07-17

OTE FOR REIMB: ; 2003-07-17
2003-07-17

Service Reguest Ownarship has changed FROM: BAUERLER TO: MARTINI: ; 2003-07-17
2003-07-24

SR¥I-139849008 /Hlavaty: : 2003-07-24
RE; Chevriolet Corvette Owner Asslatance; ; 2003-07-18

.Zﬂﬂ-!-ﬂﬂ-ﬂl
SRP1-115845000/Hlavaty; ; 2003-0B-D4
2003-D7-25

lockad stesring wheel; ; 2003-07-29
2G03-a8-07




' 1-1198490
Page 2 of

SR#1-115849008/Hlavaky; ; 2003-D8-07

. 2003-DB-07
Service Reqquast hap been Closed Eatipfied.; ; 2003-08-07

2003-DB=27
BR in Scatus cof Cleossd hap boen Re-Opaned by MCCUMBEG: : 2003-08-27
2003-08-37
REQUEAT FOR ASSISTANCE Scanned: 2004-DB-27-15.5%9.34.000000, MaxnocHum I, ; 2003-
0g-28
a003-0B-27
Nocify CRM; : 2003-DB-ZB
2043-09-03
ralmburasment doca; ; 2003-03-03
2003-08-03
locked sateering wheel; p 2003-03-03
2003-09-03
raimbursement: : 2003-05-03
2003-D9-03
rplmburgemant 50/50; ; 2003-09-D4
2003-00-03
relmburaement; ; 2003-08-04
.zoua-ny-ua
created:cac.zs000s. scJNG ; 2003-09-0¢
2003-08-04
Goodwill Status has been changed from: Not Inlclated to Pending SITEL; ¢ 2003-09-04
2003-09-04
ralmburasment check for 5273.89 for approwval; : 2002-09-13
4003-09-12
Goodwil]l Status has been changed from: Pending SITEL £o Raturned:; ; 2003-09-12
2003-09-12
Goodwill Status has besn changsd frgm: Returned to Pending SITELy ; 2003-00-12
2003-09-12
Goodwill Status ham been changed from: Preiprv - Chack to Approved: @ 2003-02-12
2003-09-12

Sarvice Request has been Cloeed Satiefied.; ; 2003-08-12

ARAAARCRADERLAER AR AL AR AR A AR R AR AR mlr:mtiit*iit*i***i*ﬁﬁkiﬁﬁkhﬁiiiikiiiiiii

INCIDENT DATE: INCIDENT TIME:
.IHCIDETI' LOCATION:

PRIVER MAHE: DREVER AGE!:
DRIVER DISBABILLITY:

{WNER DESCRIPTICN:



1-11984500

Page 3 of -
ALLEGED DEFRCTIVE CONPONENT:
.:l:m:IDm REBOULT:
POLICE REPORT: ROAD CONDITION: RCAD SURFACE!
NUMBEER OQF PBOPLE: BODY IRJURY:
INJURIES ;

WAS ANOTHER VEHICLE INVQLVED:
NUMBER OF VEHICLEE: 0

PFROPERTY DAMAUE :

NiAS VEHICLE INSEURED: INSORANCE COMFAKY HAME:
IRSTRAKCE COMFANY ADDREES:
AGENT HAME:
AGERT FHUNE MNTUNBER)

MORE INFCRMATION:

MAINTEMANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORE HMAME: IMSPECTICN DATE:
MILEACE AT INSPECTION)
WHERE WAE INEPECTION DONE:

WAS VEHIULE ROAD TESTED:
ROAL TEST DEBCRIPTION:
ROAL' TEST REEULT:

COMP INGPECTED)
.IIW'ESTIEHTIW SIMHARY :
PAR STATHS!
iiiiiiiiiii‘ii“-*i*‘i*i*i**iii**iiirm mﬂmﬂml‘*iiliiiiiii*lliiﬂiilii*iii*f'iiit‘i
SOTRCE : TRANBACTION:
REQUBET TYDPR:
REFOURCHASE REANON:
DEALER BAC:
DEALER HAME:
DRALER ADDREERE: , .
CONTRCT:
PHONE NtIMHER : . FAX NUMBER :
PROCUCT CODE: BODY TYPR:
TRIN:
EIXIINE TYPE: THANSMISSION:
VEHICLE DRIVEABLE)
MILERGE § BUY-BACK: 0 BRC WARRANTY DATE:
MERP: KRDA: 0
SALES TAX!:
DHFRECIATION:
UBGRADE :
AFTERMARKET :
LEAAER THRENM:
DAMACE -
OTHER ;
BRANCH: HANE :
INT NUMBER:
INTEREET RRATE: INTEREST PAID:

DEALER BUYCUT:

LEGAL: LBGAL TYPE:
LENCH LAM:




[-1198450(

Page 4 of -
DEALER ADMINISTRATION: VERICLE DESTIMATION:
RELEABE: LIEM FAYOFF:
TITLE BRARD:
.REPL&CEIEH‘I‘ VIN:

*1***********i***ii*ii*ii***i***iii*m:rﬂv INJORY Yottt gttt At A A d AR b b d b dddddd b hd b kb

NUMBER OF INJURIBS: O
COMMENTS :

HANR : LOCATION:
ACDRESHr ,

CITY/STATE: ,

PHONE NUMBER:

SBATING POSITICH: RESTRAINT:
TYPR OF IMJURY:
TREATED: TP B0, WHERE:

E kA AR A AL LR AR RN N RANE N MRk A r A e IR INFORMATION A d A dd t a kA A A A A A AR AN T A A AR R A

EXTERNAL, CARSE NUMEEH: DATE :

TITLE NAMES:

BUSINESS: % BUSINERS:
ACCIDENT: DATE OF ACCIDENT:
DEBCRIEFTION OF DAMAGE:

PFORCHASE/LEASE: 0 DATE OF PURCHASE/LERSE,
MITLEAGE AT FURCHASE: 0 PURCHASE/LBASE AE:

DCES CWNER HAVE POEESBSICN OF VEHIOLE:
RESCOLUTION SCUGHT:

AR RN LI E YL EE LS EL LY LY **BRC CONTACT INFORMAT IO iAok b oh o oo s oo e s o o e el e b ok e sk sk ok o o ok o

MAME = CONTACT NUMBER: 1
COMPRNY : COMTACT TYPE:
CONTACT PHONE:

ADDRESS &




October 22, 2003

Poughkeepsie, NYL

Service Request: NN
Dear Mo

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resnlted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is & high priority. As

we discussed aver the phone, we belisve you are entitled to a reimbursement. We have enclosed

a check in the amount of $273.89. 'We hope this goodwill adjustment will offset, to aome degree,
. the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future queations,
Please feel free to contact our Chevrolet Customer Assistance Center st 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time, Pleasc rofer to your service
request number above and any of our Customer Reletionship Managers wilk be happy to assist

ou.

Sincerely,
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CHEVROLET - GLDSMONILE - CADILLAC

ATARDON NOUR (ot Yo T, &4, 14, 10 . B4 B 114
T SOUTH RO, POLSHGIEFIE, BY 12001 (e 3081002
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6JULO3 [18JULD3 161 ¥Y2207W51 19461 1850103
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cfslﬁmmm COLAMN IS LOCKED UP -—-- TOWED
0 PERFORMED DIAGNOSIE, FOUND PAULTY I
COLAMN LOCK ACTUATOR. DISABSHMBLED -
STERRING COLUMN -- REFLACED ACTUATCR, |
- 445 CPCD 3105.00] 305.0
¥ 1 26050960 LOCE 200.10 100.12' 200.1 r
6 12345885 OIL Sw308 8.42 8.42) 50.8 |
- 3K QUIK LUBE
: 445 CPCD 10.9 10.9
1 88984215 FILTER 5.00 5.0

¢ DIAGNOSED TEMP CONTROL HEAD -~- NEEDS

LACEMENT -- 9330.64 FOR PART -- APEROX
165.00 FOR LABCH TO INSTALL -- WOULD HAVE TO
E CRDERE D. F

5.00 i
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4k *POUGHKEEPSIE CHEVROLET® "+ + |
| **ATHANKE YOU FOR YOUR PATRONAGE| %

B0 REFA ST TG N0,
e 144435100

POLOHKERPR I CHIVRDLET, WG,

CUBTOVER COPY




POUGHREEPRIE £V
791 ST
PURIEEPSIE #Y 12461

e m L R - a— PERE RS mm—

IMTEI 87/18%3
Sed-L£-f O-RR-F-T

- I 2127
TYPE: NC

$418. 73

T NEHEER ALKKOM FDEFS RETEIY. iF
o 0. R/OR TEMVICES I THE TGN OF
TRE TCTAL SWONRH HEREDS MED MGEEES 1T
rmn!ummmw. .

v - oW




o i

orth Amse n Oparations '
Iga-:' Mosars, Corpordtion NIk o« NO. I %5 |
M AT BNRD-OM |

. bATR . ANOUNT
09716703 AANNRSIRAARNARDTE DOLLARD ENPRBD CENTE ©  wwsmExrExen A evedTS_ BP

- T
o —

- _

Dt e

:M : North Wmmm “;:u m-ﬂ-u.

PD Bt
VEHOOR NAME Phoonix, AZ 850072030 MR s
| MR mvorch it DT, APEREACE NUNDEN s boc YOI MDA Ty T AT

(T T ) 7"
ervrssenessode A i '

RCIMIAEHENT VR QURETIonk AL Mbsar-ires | o -

TOTAL 5. 0y + .y




1-10811281

Page 1 of
CGENERAL MQTORE CCRPORATION
CHEVROLET DIVISION
"l' G M REETRICTED
CUSTOMER:
ADDRESS Clearvater
HOME PHOME:
CASE NUMEER: VIN: lalvyi2a7?whi21947
MODEL YEAR. 1993

DATE OFENED: 2003-06-11 SERIES) Corvatta
DATE CLOSED: z2003-07-21 NILEAGE : 43000 . 0400000
ACURCE; Fhone DELIVERY DATE:
BRC TYFE) N/ ANG DRALBEE HAME: Jin Quinlan Chevrolat OO,
BR{ PARENT: DEALER ADDRESS:15005 p§ Hwy 19 No,Clearwater,FL,33784-7158,T8a

RARERRERANRREERREARRR R AR AARASN S HIENPRAT, CASE INFORNMATICH sttt arr s b r sttt vkt d kb dddddddd

N4l Column / Ignition Lock / Parta
O REPAIR ATTEMPTIE)} Inoparative

‘-"-"-"l'!'!'!l'!'!"!l'!l'"‘*'.W!Fi*ii*ﬁ*****ii**iiim H‘ISTD.H*******i't!'!'**t!**ﬂ*wﬁ*i***************

RFI Campalgn; ; 2003-06-11

.2&&3-!15-—11

advised of cpen campaigne; ; Z2003-06-11
2003-06-11

Service Request Ownerabip hasg changed FROM: TEMFESCO TO: MEEESE; : J003-06-11
2083-06-11

stearing whesl locked upy r 2003-06-11
2003-06-11

sarvice Regquast has besn Closad Satigfied.: ; 2003-0&8-11
2003-06-11

ER in Status of Closed hag basn Re-Upened by BAGNASCH: ; 2003-06-11
2003-06-11

Coverage; ; 2003-D5-11
2003 -06-11

Cust contact; ; 2003-086-11
2003-06-11

Message; ; 2003-06-11
2003-06-17

cust; ; 2003-05-17

.Eﬂﬂﬂ-ﬂﬁ-l?

o : 2003-06-138
2003-06-17

Service Request Ownership has changed FROu: [ ; :003-08-17
2003-05-17




1-10811281
Page 2 of

.1 § 2003-07-16

. 2003-08-17

dlr: : 2003-07-16
2003-06-18B

cuat; ; 2043-06-18
2003-06-20

e : 2003-07-16
2003-06-23

cust; ;7 2003-07-16
2003-97-05

SR in Status of Pending Documentation has bkeen Re-Opened by SADMIN: ; 2003-07-05
2003-07-05

REGUEST FOR ASSISTANCE Scanned: 2003-07-03-17.37.21,000000, ¥sxpochum: [N : 2003-
07-16
2003-07-05

Cuat mailed in reguested docs -- attachlog end forwarding to working crm; ; 2003-07-1¢6
2003-07-16

-3 7 2003-07-16
2043-07-186

cugk; ; 2003-D7-1B
2963-07-17

«f 1 2003-07-17
20043-07-18

cust; ; Z0D03-D7-18
2003 -07-1E

cugt;: ; Z2003-07-18
2903-07-18

Croated:CaC_kga905. SN, ; 2003-07-18
2003-07-18

Goodwill Status has bean changed from: Not Iniriated to Pending EITEL: ; 2003-07-138
20493-07-18

FYI - Cusat asat. providing reimburesment; : 2003-07-18
2003-07-18

Rein in the amount of § 387,30 pubmitted for approval; ; 2003-07-21
2003-07-21

Service Reguest hap been Closed Satlafied.; ; 2003-07-21

b33 AR RS ERELE RN E R AN AR N ED ] )] ImmTImi*f*iii*i*i'l'i'iii!i*iiiiiillil**ii***

IRCIDENT DATE: INCIDENT TIME!
IRCIDENT IOCATION:

DRIVER MAME: DRIVER AQE:
DRIVER DISABILITY:




1-10811281;
Pagn 3 of -

OWNER DESCRIFTION

.NZ-LEGBD DREFRCTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPOHT: ROAD CONDITION: BOAD SURFACE:
FUMEER OF PEOPLE: BODY IMJURY:
INJURTES :

WAS ANOTHER VEHICLE INVOQLVED:
NUMEER {QF VEHICLEB: O

PROPERTY DAMAGE :

WAS VEHICLE INSURED: INSURANCE COMPANY INAME:
INSURANCE COMPANY ADDRESS:
AGENT NANE:
AGENT PHONE NUMHBER:

MORE INFORMATTION:

MAINTENANCE LOCARTTON:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE HAME: INSFECTI(R DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WRS VEHICLE RCAD TESTED:
RCAD TEAT DESCRIPTION:
ROAD TEET RESULT:

CUMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
****i‘i'i'i'""""-‘******i*iiiiii‘******?ﬂ TNFORMATION Tk rrr At R A A A A A AT A AANASS TR R TR N ARk h

SOURCE: TRANSACTIDN:

REQUEST TYDE:

REPURCHAZE REASON:

DEALER BAC:

DEALER NAMNE:

DEALRR ADDRESS: , ,

CONTACT:

FHIRME NUMBER: FAX NUIMBER:

PRODDCT CODE; BOLY TYPE:
TRIM:

ENGINE TYFE: . TRANEMI SSIOM)
VEHICTLE DRIVEABLE:

NTLEAGE § BUY-BACE: O BRC WARRANTY DATE:

MERF: MADA: O
SALES TAX:

DEPRECIATION:

UPGRADE :

AFTERMARFEET |

LEAEE TERM

' NANAGE 1
OTHER !
BRAMNCH: MANE

ACCOUNT NUMRER:
IRTEREST RATE: INTEREET PAIR:




1-10811281:

Pago 4 of -
ACCOUNT BALANCE:

LEGAL: LEGAL TYPRE:
LEMON LANW:
.DHLRR ADMINISTRATION: YEHICLE DESTIMATICON:
RELERASE: LIEN PAY(QFF:

TITLE BRAND:
REPLACEMENT VIN:

LA AL ERTERYL DL L L] AEEARANFENNASRENNFFRRRONTLY INTJURYF*d kb kb bk dhh bk th kb b h ettt s w kbbb hhk

NUMBER OF INJURIES: O
COMMENTS 1

NAWE LOCATION:
ADDRESS: ,

CIT¥SETATR: .

PHONE NUMEER:

SEATING POSITION: RESTRATNT:
TYFE OF INJURY:
THEATED: IF 80, WHERE:

hkwk bk bk bk bk bk kA A AR ANR *ROR mm@:ﬂ“** Fkdth kot T T A A R % e e o ol i i i e o

BXTEFMAL CASE NUMHBER: DATE:

TITLE MAMES:

BUSINESS: & HUAINESS: €

BCCTDENT DATE CF ACCIDERT:
DESCRIFTICN CGF DAMAGE:

PURCHASH/LBASE: © DATE OF PURCHMSE/LEAEE!
MILERGE AT FURCHASE: 0 PURCHASE /LEASE AS:

DOBS OWNER HAVE POSESSION OF VEHICLE:
RESCLUTION SCUGHT:

khkhhk ke Ak kR AR RN R ANAERC CONTACT INFORMATIOH A ¥k XA A A A AR AR AR AR AR A A AN R

HAME: CONTACT NUMBER: 1
COHPANY : CONTACT TYPE:
CONTACT FHONE:

IDDRESS:




Chqwmr.FL-

Service Request: NG
Dear Ms. NG

We sincerely regret thut you experienced a concern wimymrlggs Chevrolet Corvette, which
resulted in Bn unexpected repair expenss to you.

We value you 88 & Chevrolet owner and your satisfaction with our products is & high priority. As
we discussed over the phone, we beliove you ate entitled to a reimbursement. We have enclosed
acheck in the amount of $387.30. We hope this goodwill adjustinent will offset, to some degiee,
the inconvenisnce that this repair may have caused you.

Wa look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel fres to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Priday between 8:(0( a.m. and 11:00 p.m., Eastorn Time. Please refer to your service
request number above end any of our Customer Relationship Managers will be happy to assist

YO
Sincerely,

LeRinda Fay
Customer Relationship Manager

RS0003-A/dnj
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DB/ 302002

-l Ls 1.H B B AND B . .‘Dn
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CERTIFICATION

SALES TAX USE REFORT

TRAMIFEA OF . .
3 IXEMPT PROM PURGHASER HOLOS YALID RNOACATE TOTAL PURCHASE MICL INCLUCHNG ARY :
R o DXGMPTION CERTIICATE LINPAID BALANCE DUR SBAM, BANK OROTHERS e

YEHOUEVEREEL WiLL M LaBD

INDICATE EALES OR LISE TAX DU AS PROVHDED B¢ Q.00
CHAFTEE 112, FUDRIDA STATUTES —

- | ssuma PcE viREED |

't THE VEHCLE/VERSEL T BE TITLED: WL 80T BE OPERATED LIPON THE PURLIC mnwnmu ug"'lmmtl
q.-
FICATE OF TITLE 15 LOST OR QESTROVID,
n.mmmmm.mnmmummpmum
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145508417

Page 1 af ;
GENERAL MQTORS CORPORATION
CHEYROGLET'T CDIVISION
. B M RESTRICTED
CUSTCHER:
ADDRESS: Orlande |,
HCME PHUME:
case ovz=r: T v 161YY22GTWS122663
MODEL YEAR: 1998

DATE OPENED: 2002-11-04 SERIBS: Corwatte
DATE CLOEED: 2002-11-12 MILEAGE: 31000. 0000000
SOURCE Phong DELIVERY DATE:
BRC TYPE: N/fANo DEALER NAME:
BRC PARENT: DEALER ADDREESS]:

Tk hdd bk rrrrrrrrra sy *m mE WTIDH‘-I"I'*i'i'i'iiii**"**********""'l‘"

MOl General
f REPAIR ATTEMPT(S) Incpexative

hhkarknEErkRR EXXXRXNRRNE TN kbbb bR E HISTORY ¥ ¥ ddddda A AR e AR N A wdA b kA khh

Stearing ls locked; ; 2002-11-12
2002-11-12

.Earvim Rausst has been Closed Satiafied.; ; 2002-11-12

Ak hddbdd bbb bbb sk kR AR AN I ANNANPAR TINFPORMATTIONF* *hhd kb kbbb b bk rr T rr T Er TSNS,

INCIGENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGR:
DRIVER DISABILITY:

IWNER DESCRIPTIONt

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RBSULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
NUMBER OF PECPLE: BODY IHIJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLER: G

PROPERTY DAMMIE:
INEURANCE COMEANY ADDREES:

ACENT NAME:
AGENT PHOME NUMBER:

.‘Iﬂﬂ VEHICLE INSURED: IRSURAHNCE COMEFANY MNAME:

MORE ITHNFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-46308412
Page2of
NOTIFY MAME:

WAS VEHICLE IMBPECTED: INSPECTORS MRME: INSPECTION DATE:
MILBAGE AT INSPECTTON:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE EUMMARY :

PAR. BTATUS:
AR AR AR R AAA R AN AN A AR A AN A A PAR TNFORMRT IO A A R A Rt AN h kb A kA A A A A AN AN AN AAA NN

SOURCE: TRANSADTTON:

REGURST TYPE:

REPURCHARIE REASON:

PEALER BAC:

DEALER NAME:

DEALER ADDRESS: ,

CONTARCT: ,

PHOMNME NUMBER: FAX NIMBER:

PRODIICT CODE: BODY TYPE:
TRIM:

ENGINE TYFE: TRANSMISESION:
VEHICLE DRIVEARBLE:

MTILEAGE & BUY-BACK: BRC WARRAMTY DATE:

MERP: . MADA: O
SKALES TAX!

DEPRECIATION:

UPGRADE:

AFTERAMAREERT

LEAEE TERNM:

DAMAGE

OTHER :

BRANCH - MNAME :

ACCOUNT MUMBER :

INTEREET RATE: IRTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALARCE !

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALFE ADMIMIATRATION: VEHICLE DESTINATION:
RELEPASE: LTIEN PAYOQFF:

TITLE BRAND:

REPLACEMENT VIN:

ti‘i"l‘i'*i'i'ii'i'i'i'i'i'i'**i*i!**!*****ﬁ****inﬂn:l.‘r INJORY ™ rhcdky Wt Ak hrdkhd b hh e ety

HANE : LOCATION:

CITY/STATE: .
FHONE NUMBER:

SERTING POSITION: RESTRAINT:
TYPE OF IMNJURY:
TREATED : IF 50, WHERE:

i.ii"iiiiir*'\lii***iiiiiiiiii***iiiiim mDmTIW**li*******iﬂ Ve e e o o o o o S W g e e e e e ok e




1-46508412

Page3of:
EXTERNAT. CAEE NUMBER: DATE:
TITLE NAMES:
BUISINESS & BOSIMESES: 0
ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMAGE:
HIRCHASE/LEASE: O DATE OF FURCHASE/LERRE:
MTLERGE, AT PURCHASE: 0 PURCHASE/LEASE AR:

DOES OWNER HAVE POSEISION OF VEHTCLE:
RESOLUTTION SCUGHT':

*iiiii‘i‘i‘i‘i‘i"'ﬂ******iiiii*iiiim CONTACT INFORMATTIONTXRERREN AR Aw A dwrddr b o et X WAk

HAME: CONTALT NUMBEER : 1
CCMPANY : CONTACT TYFE:
CONTACT FPHOME:

ADDRESS -




1-129793611

Page 1 of
GENERAL MOCTORS CORPORATION
CHEVYVROCLET DIVIESEIAON
‘I" G M RESETRICTED
CUUSTCMER *
ARDDRESS) Imxingten
sc [
HOME FEONE:
CASR NUMBER: VIN: 11y YI2CYWELIZI6ES
MHODEL YEAH: 159

DATE OPENED: 2003-08-13 SERIES: Corvetta
DATE CLOSED: 2Z003-DE-15 MILERGE: 33000.000000D
SOURCE: Phoria DELIVERY DATE:
BRC TYPH: N/AYag DEALER MAME: Wilaon Chevrolet-Oldmmobile-Ges, Inc.
BRC PARENT: DERLER ADDRERSS:7%4 US Bwy 321 N, Winnsbozo,SC,281B0,UBA

Akt AAREAARAAAARAR WS AAR AR Rk AITITRRATY, CARR Iﬂruﬂumﬂ:ﬂﬂﬂlﬂiliilliiiiHiii-iiiilﬂﬂﬂiilﬁﬂ

Ml Column / Ignitdon Lock / Partas
0 REPAIR ATTEMRT(S} Inoparative

aunl:q.qani:l.-l:ii-n.:ii*a*uu**uu*ﬁtﬂ*ﬂt*fm HIET:}Hu-iiniinu-iiiiiiiiiinii-iiiiiii-iﬁ:-ﬁn

Stesring column locked up; ; 2003-08-13
Service Roquest hag baen Clesed Satiafied.: : 2003-08-13
2003-08~14

SR in Statusm of Clopgd has heen Re-Upened @y COLEY.J: ; 2003-08-14
Z2003-00-14

Stearing Coluwm Lack; ; 2003-D8-15
20032-08-14

Stearing Column: r 2003-08-14
2003-08-14

Sexvice Raquest Ovnmership has changed FROM: ARREDONR T0: COLEYJ) ; 2003-08-14
2003-08-14

Steering Lock: ; 2003-08-14
2003-08-14

1-129783818/Martin; ; 2003-C8-15
2003-08-14

1-139793818/D1c; ; 20Q3-G8-15
2003-08-15

Stearing Coluwm; ; 2003~08-15
.:uus-ua~15

Steering Colummy ; 2003-08-15

2003-08-15

Service Reguest has been Cloped fatiafied.: ; 2003-08-15




1-129793818
Page2of')

drkdddddkd kbbb kAt t At d AR P UV AR NPRAY THECRMAT TN % % v ok ok e ok ol e vk ol e o ok ol e o e e o oo o o ol o o e o o e oy o o o

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISARILITY:

OWNER DNESCRIPTION:

ALLESED DEFECTIVE COMPONRNT:

INCIDENT RESULT:
POLICE REPGRY:
HIMBER OF PEOPLE:
INJURIBE:

WAE ANOTHER VERHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INEUHED:

MORE INFORMATION:
MAINTENRNCE LOCATICN:
CURRENT LOCATICHN OF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INSPECTED:
HILEMGE AT INSPRCTION:
WHERE WAS INSPRUTION DOME:

WA VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIONM:
ROAD TEST RESULT:

COMPF INSPECTRD:
INVESTIGATIVE SUMMARY:
BPAR STATUS:

INCIDENT TIME:

DRIVER AGCE:

ROAD CONDITION: ROAD EURFACE:
BODY INJURY:

INBURARNCE COMPANY MAME:
INBURANCE COMPANY ADDRESE:
AQENT MAME:

AGENT PHONE NUMBER:

INSPECTORE NAME: IMNSPECTICN DATE:

'ldI-'Il'llI|l-l-i!li!!li!i**ttt***i*tiﬂlliiiipﬁn INFORMATION Y *d bbb kb kb kb kdidrd bbbkt hrd Akt bk ek A

TRANSACTION:




APTERMARKET:
LERSE TERM:
DAMAGCE :

OTERR:

BRANCH :
ACCOUNT NUMBER:
INTEREST RATE:

AOCOUNT BALANCE:
LEGAL:

DEALER ACMINISTRATION:
RELEASE:

REFLACEMENT VIN:

1-129793811
Page 3 of :

HAME :

INTEREST PATD:
DERLEBR BUYQUT:

LBGAL TYPE:

LEMON LAW:

VYEHICLE DESTINATION:
LIEH PAYOFF:

TITLE DRAND:.

ﬂ*ﬁﬂ*fijﬂ***’ﬂﬂt!*iﬂiiiﬂﬂtit*it!!t**m:h‘!‘ Im‘f** RNk bk r*k AR A AR TRk AARALAN S

NUHEBHR OF IMJURIEE: G
COMMENTE :

NAME :

ATNDRRES: |
CITY/STATE: .
BFHONE NUNBER:
SEATING POBITI(M:
TYERE OF INJURY:
TREATER:

LOCATION:

RESTRAINT :

IF 50, WHERE:

‘ii'I'I'I'I'I'I'I'I'I"IIIIIIIIIIIIIiIiiiiiiimR MMTIM!!'!*'ﬂi!*'ﬂ'l!'!'!'!*!*ilittttttttiiiiiiiii

EXTERNAL CASE MUMBER:
TITLE HANES:

BUSINESS :

ACCIDENT:

DESCRIPTION COF IIAMAGE:
DURCHAESE/LBASR: D
MILEAGE AT PURCHAER: 0

DATHE:

& BUSINESS: 0
DATE OF ACCIDENT:

DATRE OF PURCHAEE/LEABE:
PURCHASE/LEASE RS5:

DOBS OWNER HAVE POSESSION OF VBHICLE:

ERSCLUTION SCURHT:

niﬁinniiiiiiiiun*inn*i*iiiiiinm cmmlr mpm‘r:‘ﬂ“*l'***i*i**ii'ﬂi*i**iﬁii’***i“‘*ii

HAME :
COMPANY

ADDREES:

CONTALT NUMBER: 1
CONTROT TYRE:
CONTACT PHINE:




0434274 ]

Page 1 of 2
GENERAL MOTORE CORPORAMTION
CHEVROLET DIVISIODN
cGCH RESTRICTED

LAKE WALES .
r. I
VIN: 1G1YY22G7W5125602
MODEL. YEAR: 1998
DOATE QPENED: 2001-05-289 SERIES: TINENCWR
DATE CLOSED: 2001-05-29 MILEAGE: 21000
SOURCE = Phone DELIVERY DATE:
BRC TY¥FE: Ha DEALER MNAME: STEVE SORBNSEN CHEVRULET INC
BRC PARENT: DEALER ADDRESS:21500 HWY 27 N, ,LARE WALEE,PL,33855,USA

wdkkkhhbkdkdkh bbbk bbb bbb bk b A AENERAL CASE INFORMATION R ®rtdddhhhmdadddddddrdddhbddds

M0l Steering General Othaxr

¢ REPAIR ATTEMET(S) COLIMN LOCEKRD

555 Warranty Clarification Othexr

0 REPAIR ATTEMPT(3) WARRANTY BENDE 6/10/2001

Bumpsr to Bumpar warranty for wvahicle jacka.

INFCRM THE CALLER:
Bvarything on and in the vehicle hag & 3-year/s 36,000 milea warrankty.
IrR - Phona: HEIGTGETATL

whkkwhhhhh *******************iiiiiiim HISWRY*i"I"I"I"l"I"I'*i’**‘l’*********“'"""""""""""""""

CUSCTHER STATES HIS STEERING COLUMNY IS LOCEED BUT DLE T3 TELLIKG HIM HE IS NOT IN WARRANTY
ANY MORE

CUST SEEKS TO FNCW WARRANTY DATE

ChM ADVIGHD WARRANTY EMDS 6/10/2001 ........ TRANSFPERRED T TIERZ
FLATOLEY .CARS . TaMpa,. TIER]L; o, [N

2001-05-29

CRM RECEIVED TRANSFER CALL FROM TIER1. CUST STATES HE IS AT DLASHIFP WOW. CUST STATRS DLR IS
TELLING HIM HIS VEH IS OUT OF WARRANTY. CEM SEQKE W/ EVRE ADVISOR MIKE 23 SVR MGR If OUT
TUDAY. SVR ADVISOR SAYS THAT HE PULLED THE VIS (3 VEH AND IT SHINWE INSVE DATE OF 5/9/01. CRM
RINVIEED SVR ADVISOR THAT INSYVE DATE ON CHM SEYSTEM IS &6/10/701. SVR ADNISOR BAYSE HE WILL TAKE
CARE OF FROBLEM. CDET DID HOT COME BACK OM LINE A5 S5VA ADWISOR HUMG UP PHOMNE. CHM CALLED
CUST LEFT VM M58 ADVISING OF REQUEST MIMBER AND CRM FHONE NUMBEER + BXT.THERE IS MO FURTHER
ASSISTANCE MEEDED FROM CRM ., DEBRBIE GARY/CARS/TEA/TIERZ: 0:

2001-05-29

CRM RECEIVED CALL FROM SVR DIRECTOR GREG BARRCH WHO SAYS THAT HIS VIS SHOWS 5/7/01 AS 1IN SVR
OATE. CRM VERIFIED CUST VIN. THE VIN THAT WAS QORG GIVEN WAS INCORRECT. EV DIRECTOR GAVE CEM
A DIFFERENT YIN. CRM REQUESTED SVR DIRECTOR TO LOQK AT VEH TO REVERIFY VIN NUMBER. SVRE
DIRECTOR SAYS HE WILL CHECK VEH. CFM ASKED SVR DIRECTOR WILL HE CONSIDER COST ASHISTANCE FCR
CUST. SVR DIRECTOR SAYE YES BUT NOT THE ENTIRE AMT OF REFATR. EVR DIRECTOR EAYS HE WILL
DECIDE HOW MODCH COST ASSISTANCE TO OFFER AND SFEAK W/CUST.DEBBIE CARY/CARS/TPA/TIER2: 0:

I
2001-05-29

CUST SETATES HE IS UPSET THAT HE IS NOT UNDER WARRANTY. CUST STATES HE SFOEE TO SOMECNE THIS
MORNING, BUT THEY DID NOT TELL HIM ANYTHING EXCEFT HE WAE CUT OF WARRANTY. COUMT 9BERS COST
AS91STANCE. CRM ADVIEED CUST THAT ACCORDING THE THE NOTES IN HIH FILE, THE DEALERSHIP WILL
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BE CONTACTING HIM REGARDING POSSIELE COST ASSISTANCE WITH THE REPAIR. BONNIE
ECHTEBER/CARS/TAMPA/TIER ONE: 0: [N

I A ARA AR AR *i**wtwtttttttttit**m mmﬂmﬁ*.............*** EHRAANAAFANTAAN N A

INCIDENT DATE:
INCIDENT LOCATION:

. DRIVER NAME!:
! DRIVER DISABILITY:

: OWNER DESCRIFTION:

. ALLEBGRED DEFECTIVE COMPONENT:

. TRCTDENT RESULT:
» POLICE RERORT:
_NUMBER OF PEQRLE: 0
: IRTIRIRS »

|'MAS ANOTHER VEHICLE INVOLVED:
FUMBER OF VEHICLES: 0

PROPERTY DAMAGE:
;m VERITLE INSURED:

XORE INFORMATION:
NAINTENANCE LOCATION:

CURRENT LOCATICH OF VEBHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEACE AT INSPEOTION:
WHERE WAS INBPECTION DONEI

WAS VEHICLE ROAD TESTED:
ROAD TEAT DHESCRIPTION:
ROAD TEST RESULT:

COMEP INSFECTEL:
INVESTIOATIVE SUMMARY:
PAR STATUS:

INCIDENT TIME:

DRIVER ACE:

ROAD CONDITION: ROAD BURFACE:

BODY INJURY:

INSURANCE COMEANY HAME:
INSURAMANCE CCOMPANY ADDREZS:
AGENT MAME:

AGENT FHCNE NUMBER:

INSPECTORS MAME: INSPECTION DATE:

Ehkk kA A AR R R RARTRRR AN Ak b dd kA AR CPAR INPORMATTONE* ¥ X s e xaa e s aa mdwndddddddddd b dannny

SOTRCE :
RRQUEST TYPE:
HEEFURCHASE REASCH:

DEALBR HA(:

DERLER MAMRE:
DEALER ADDRESE: , .
CONTACT :

FHONE NUMEER r
FROEXICT CODR:

ENGIHE TYFE:

MILEAGE @ BUY-BACK: O
MERD;

TRANSACTION:

FAX NUMBER:

TRIM:
TRANSMISSION :
VEHICLE DRIVEABLE)
BRC WARRANTY DATE:
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SALES TaX
DEFRECIATIOCN : ’
TPGRANE:
APTEFMARERT -
LERER THEFRM:
DAMAIE :
CTHER.:
BRANCH : HAME :
ACCOUNT NUMBRR:
INRTERBAST RATE: INTEREST FALD:
DEALER BUYOUT
MCOUNT BALANCE:
LAGATL : LECAL: TYPR:
LEMON LAW:
DEALER ADMINISTRATION: VERHICLE DESTIMATION:
RELEASE: LIBEN FAYOFF:
TITLE HRAND:

REPLACENENT VIN:
AEr gy r e rr ey rwdd kbbbt RONTLY xﬂaunf**t*t*t**iii**iiii*iiiii**iii*iiiiiii

HUMBER OF INJURIES: 0

COMNENTE :
NAME : LOCATION:
ADDRESS: , :
CITY/ETATE: .,
FHONE NIMBER
EBATING POEITION: RESTRAINT:
TYPE OF INJURY:
‘-rmm: IF 50, WHERR:
EREEREREE TS r e w bbb rrr v rANE TINFORMATICE® ® % % 5000 i o fr e o o o oy ool e o o o ool ol e o o o o e i e b
EXTERNAL CASE NUMBER : DATE:
TITLE NAMES:
BOSINESE: % BUSINBSS: @
MCIDENT: DATE OF AOCIDENT:
DESCRIPTION OF DAMAGE:
FURCHABE/LEASE: 0 BATR CF FURCHASE/LEASE:
NILEAGE AT PURCHASE: 0 PURCHASE/LEAER AS:

DOBS CWNER HAVE POSESSTION OF VBHICLE:
BESOLUTION HOUGHT:

ERARATRRRRA ek ek k bk 2 PRC CONTACT THFORMATION S * ¥ 2 v Xt h o kR AR NS R a v a v e wehndbdusn

MNAME: CONTACT NUMBER : 1
COMEPANY CONTACT TYER:

' CONTACT PHONE:
ADDRESS




TECHNICAL ASSISTANCE SYSTEM

LE 1 GM RESTRICIED deaferp
Caxs No: e VIN Number:  1Q1YY2RQPWS125678
Dotz Openad: K21/1999 Model Yeor: 1958
Dates Clozad: 10201008 Serivs: Corvotls
Dealsr Code: . Milecge: 18000
Address: COURTESY CHRVROLET PHOENTX State: A

Dealer Fhone:

SYMPTOM ABSTRACT -~ COLUMN LOCK STEERING STEERING COLUMN LOCK
RESCLUTION ABSTRACT- MAIN BDY WR HARN

UCC CODE {-====—-

UCC-1 PESCRIPTION-— STEERING

UCC CODE 2-mre=—

UCC-2 DESCRIPTION-—

UCC CODE 3———-

UCC-3 DESCRIPTION--

08/21/1999 11:23:58 SHD TEMPLATE - BURGIN
STRATEGQY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES N FOR THE SAME CONDITION .

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN) IS THE VEHICLE IN THE DEALERSHIP

_N_[Y/M) I3 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES {IF YES

LIsT

_Y_ (YN} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_ {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ {Y/N) 8M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ {Y/N) BULLETIN OR Pl SFARCH PERFORMED:

_Y_ (YN} IS THE CUSTOMER CONCERM THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ {Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ {¥YMN) HAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

068/21/1098 11:23:58 HISTORY - BURGIN

SPOKE WITH JEFF,

CONCERN:TECH 8TATES THAT CUSTOMER STATES THAT.STEERING COLUMN WILL NOT
UNLOCK AT TIMES.TECH STATES THAT HE IS UNABLE TO DUPLCATE CUSTOMERS
CONGERN.

EA82-031 1 GM22C Prpe Iof2



ADVISED TECH TC INSPECT THE STEERING WHEEL COLUMN LOGK MOTOR.
REPLACE IF NEEDED WITH PART NUMBER 20050060.

TECH TO REPORT FINDING TO TAC.

CABE I8 AEOPENED OLD CASE NUMBER |8 3235681

08/2111098 18:17:18 THOMPSON -

DEALER CONTACT NAME (WHO ARE YOU TALKING TO) JEFF

—~2___DAYS - HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

WHAT WERE THE RESWLTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE

TECH ST8 REPLACED COLUMN LOCK,VERIFIED GNDS 201,202,DRAG TESTED BCM

CONNS, STILL NG;TRIED KG BCM,WORKED,PLUGGED IN QRIGINAL BCM,WORKED;

WHAT IS YOUR RECOMMENDATION (BE SPECIFIC)

TAC SUQRESTED TECH REMOVED CORROSION/RESISTANCE BY A & A OF BOM CONNS,MAY
WANT TO USE A CONTACT CLEANER ON TRMS TO REMOVE RESIDUE OF CORROQSION,TEST
DRWE VEH FOR A DAY OR 2 TO VERIFY;

TECH TO COMPLY, ADVISE...

10/26/1999 16:30:15 ADGERS -

DEALER CONTACT NAME (RICH)

__84___DAYS- HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

WHAT WERE THE RESLILTE FROM THE PREVIOUS SUGGESTION THAT TAC MADE
REPI.ACED REAR WIRING HARNESS ALSO TO REBOLVED

WHAT 1B YOUR RECOMMENDATION (BE BPECIFIG)

EA02-031/GM22C

Mege 1 o412
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GENERAL MOTORS CORPORATIOCH
CHEVYVROLET DIVISBIONR
. G N RESTRICTED
VANCOUNER '
va
VIN: 12122 /mwWE126703
MODEL, YRAR: 199B
DATE QPENED:; 2000-D9-25 SERTES: CORVETTE COUPE
DATE LOSED: 2001-D6-28 MILEROE: A4000
SCURCE: Phone DELIVERY DATE:
BRQ TYPE: o LEALER NAME: 87D DOFN CHEVROLET IIR
BRC PARPNT: DERLER ADDRESS:8150 N LOMBARD BT, . PORTLAKND, OR, 57203 ,U8A

hkkdrxreadkb kb rhkew ke bkt v QPENERAT, CASE THFORMATICN YW dxhdd Ak wdddw gt rhkdhdkdhd

AlZ Migcellanepus ~ Not Clagaified Other
7 REPAIR ATTEMPTiS] recurring probleme/ possibla repurchase
K73 Traction Control Inoparstiva
2 REPAIR ATTEMET{Z) HAA GONE OUT & LOSES POWER
Bl2 Roof Other
8 BEPAIR ATTEMDPT{S) LERKS
HO1l Arakar Othar
.ﬂ REPAIR ATTEMPT{S) LOCK & FULL TO ONE SIDE
MGl Stesring Genaral Exceselive Flay
3 REPAIR ATTEMET(S) REPARIRED

recurring problams
ii*****iti*******t*************ii***m HIsmt***i***iiii**ﬁ*tti* e ol e e ke o ke e o o

cuat (Tony PrakoR) called etatesw he has had nothing but trouble with his vebh since ha
purchaped it and hag bean in to dmalsrship many timea for intermlttent problems. cust basg
been golng through Sye Dorn Chevrolet. cmm called dealershlp and spoke to svemgr Clavk
Tetiney who atates he agrees with cust and would lika to mes what wa could 4o about getbing

cust intc ancther veh pessibly. geve svm contact Marcy Smale [

2000-00-25

crm put a call in to avm. .awaiting response. robart gumer /s IJ:_
2000-059-26

no word from avm yet, will put in ancther call. robert sumer/p<ix; 0: [N
2000-09-27

AVM, MARTY SMALE STATED AVM, FRANK BARRETT WOULD EE HANDLING THIS FILE. MR BARRETT'S FH#
BRANDON ZIPPERER/TAMEA AVM LINE; 0, I

.h\ﬂlFHEHIBLRRE‘I'TMNDPMEHM.EWEHTEEE}MWIWMFIIEHTHTEMM
AND THE CUST HAS HAD A LOT OF SMALL CONCERNS WITH THE VEHICLE, BUT THERE WASHT MATOR
REPAIRS.AVM ITATES THE VEHICLE DOESNT (UALIFY FOR REFURCHASE OR TRADE REPURCHASE.AVM STATEH
HE WOULD CONSIDER A CNPP.AVM ETATES THER UUST NAME HE HAS I3 DIFPFERENT FROM THE ONE OM THE
PILE, BUT THRE vIN MATCHES.AVM ETATES SINCE CFM SIMNERR FHOWSE WHO THE CUST IS, HE IS GOING TO
LET CRM CALL CUST.AVM S5TATHS AFTER THE CRM TALFE WITH CUST AMD FHEELS A (MPP SHOULD BE

a
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Page 2af 6
CONSIDERED, THE CRM CAN LEAVE A VM FOR AVMORM ADV AVM SHE WOULD UPDATE AND FORWARD FILE TO
CRM SUMNERR arFNDAMATCHELL,/ TEA/AVM LINE: 0: [
200D-09-28

drm called ave mgr Clark at dealerghip who statea he does not know 1f a GHMPP will satisfy
cust. he states he is Dot sure whet he nesds to do but will see the avm in a day or so.orm
laft massage for avm Prank Barratt and asked about paramecersg folr SMPR.awalting responsa.

robart sumnax/pdx: 0: [N
2000-D9 -39

CRM CALLED CUST AND LEFT M5G S5TATING THAT THEY NEED TC CALL BACK AND SEE IF THEY AGREE TO
THE 7 YRE 7E&,000 MILEE 0 DEDUCTIELE GMPP. NEXT CRM PLEASE ADVISE. MIKE CONLEY--PDX; O

2000-05-259

PLASE ADVISE SVC MGR WEATHER OR NOT cysT AGREES To THIS. MIRE comney--PoX: O) [
2000-09-29

CRM CALLED CUST AND WAE ADVISED THAT HE WILL CALL IN. NEXT CRM IF HE CALLS IN PLEAEE ADVIEE
OF THE GMPF OFFER. XIRE CONLEY--FDX; O;: N
2000-09-29

Cuat returned call. (RM advimed of affgr of SMPP. Cuet m=aks btz know what ik covsrs bafors
naking daclaion. CRM adviaed stap by dealer for rasding material than call back in with
dacipion. Graylin Woode/PDH; 0;: Mkienkiek

2000-10-04

cust states that he wante to find out what the gmpp will cover before he accepts tha offer
orm advised cust to go to dlrshp bt apk w/ asles pereon abt coverage cust states he has
already done that and he was advised that they did not have paperwork yeb crm callad
dlrrshp and explalned to arve mngr clark what cust waa exactly trying to do arvec mogr atates
they would show cust what gmpp covered crm advaled cuat to agk for srve mogr when ha went to
dlrahp to asse gmpp brochuresn

céarralla king/cac pdw; D [
2000~10-14

cusT (I cAoEp & STATES WAS WOT MAPPY WITH THE GMPP OFFER, BECAUSE HE T8 STILL HAVING
PROBLEMS WITH THE VEHICLE...CUST SEERS; SFEAK TO PERSCN WHO MADE THE DECISION TO OFFER GMEP
INSTEAD OF EXCHANGING VEHICLE...CRM INFORMED CUST THAT THE AVM HAD MADE THIS DECISION & IN
ORDER T¥) SPEAK TO THAT PERSON CUST WOULD HAVE TC SPEAK TO 5VC MGR...

SFLORES/ATX/CARS; 0;

2001-01-25

Cust states that he ia upset with the offaer made to glve him axtended warranty. Cust states
that h= would like another vehicle. Cust seeks to tnow tha addrasze to the Chevr Cumt Svec
dapt. Crm adv the cuat of the addreas to write a lattar to. John Mitchall /ff ATE fr
CARS.; 0; I

2001-03-01

CUST STATES THAT VEH HAY BEEN TO DLR EVERY WK FOR PROBLEMS. CUST SEEKS A VEH W/0 CONCERNS &
IS DEPENDABLE. CUSBT BTATES NE IS SENDING RECEIPTS OF WORK DONE & LETTER TO @M. CUST STATES
THE TRACTICH HAE GUNE OUT WHERE THE VEH LOBES POWRR - 2 REPAIR ATTEMPTS, THE VEH HAY LEAKED
- REPAIRED 5-6 X'5, BRAKES HAVE BEEN REPAIRED 3-4 X'S - HAVE LOCKED UP PULLED TO ONE SIDE, &
THE STEERING WHEEL HAS LOCKED UP -~ BEEN REPAIRED SEVERAL X'S. CUST STATES HE NEVER KNOWE
WHAT IS GOING T( GO WROMG NEXT. CUST STATES HE JUST LEFT THE VEH AT DLR WHO HAS TOLD HIM HE
CAN GET AN ATTORNEY BC HE HAS TO KEEF THE VEH. CRM ADVISED CUST THAT CRM WILL CALL SVC MGR
AT DLR TO GET MORE INFO & CALL HIM BACK, CUST STATED HE WOULD LIKE CRM TG CALL HIM RATHER
THAN BE PLACED OF HOLD. CRM CALLED DLR & SVC MGR WAS NOT AVAIL. CRM AIVYTSED COST OF THIS &
THAT CRN WILL CALL SVC MGR & CALL HIM BACK LATER TODAY. cugt GAVE CRM 2 pHOHE 'S - [
. CRM-DENISE PAEGHI-PDX-CAC: Or

4001-03-D1




0169159
Page 3 of ¢
CRM SPOKE W/DARVID MCDANIEL, THE S5VC MGR WHO STATED THE VEH IS THERE FOR THE TRRCTION LIGHT
. CONCERN FOR WHICH THEY ORDERED A CONTROL MODULE, THE INTERMIYTENT BRAKE PULLING & THE
STEERING WHEEL CONCERN. THE SVC MGR STATED THAT CUST HAS AN EXTENSIVE HISTCORYCF CONCERNS &
VEH IS THERE FREQUENTLY. CRM AOVISED THE SUC MGH THAT CHM WILL COMTACT THE AVM. CRM CALLED
OET BACK & ADVTHEED HIM THAT CRM WILL NEED 3-4 DAYS TO REEERRCH THIS B WILL CALL HIM BACK (ON
3/7/01 AT 5-7 PM PST. CUST STATED HE DOESN'T WANMT TO GET INVOLVED W/THE COURTS & THE LINE
WENT DEAD. ORM CALTED CUST BACK & IM OW VM THAT CRM WINLL CONTACYT HIM N 3/7/01 AT 5-7 PM PET
TC AIVE UPDATE. CRM-DENISE FARGHI-FDX-CRC: 0;
2001-03~05

CRM CALLED AVM TCOAY RE: CUST CONCERNS & REQuEsT. CRu-pRNISE FaecHI-rox-cac; 0; [ G
2001-03-06

A CALLED & STATED THAT DUR T MANY OF CUST'S CONCERNE NOT BEING DUPLICATED & THE CWES THAT
ARE DUPLICATED BRING REPAIHED, WE WILL NOT DO A REPURCHASE OR ANY TRADE-IN ASSIST POR A USED
VEH. THE AVM STATES THAT CUST HAD TURMED DOWN THE GMPP OFFRRED & HERECOMMENDE THAT THE CUST
RIDES W/SVC MGR & POTNTS OUT WHAT IS WHONG. CRM WILL CONTACT THE CUST RE: TH1S DECISION.
CRE-DENISE FAEGHI-FDE-CAC: 0; [

2001-03-06

CR¥ CALLED CTHT & ADVIEED HIM OF AVM'S DECISION & RECOMMENDATION. CUST ETATES THAT DLR
FASH'T BEEN ARLE TO GET PART FOR IGNITION COMCERN - CAN'T FRODORAM IT & VEH HAS BEENW AT DLR
SINCE 3/1/01. CRM ADVISHD CUST THAT WE CAN'T REPATR CONCERNS UNLESS THEY AREDUPLICATED. CUST
STATED HE WENT ON A TEST DRIVE W/THE TECH BUT THE ETEERING WHEEL DIIN'T LOCK UP THEM. CUST
ASHET WHAT THE CHARGUE IS GOING TO BEE. CRM ADVIEED CUST THAT VEH I1E2 UNDER WARRANTY & THE
STEERING COMCERN WILL BE COVERED IF THE FROBLEM IS THE RESULT OF A MANUFACTURING DEFECT.
CUUST STATES HE WILL Q0 TO DLE TOMORROW, SPEAK W/THEM ABOUT THESE CONCERNE AGRTN & G0 ON A
TRST DRIVE W/THE SVC MGR.. CUST STATED IF IT IAN'T TAKEN CARE OF TUMORROW, HE MAY SEE AN
ATTORNEY . CRM-DENISE FARGHI-PDE-CRC; 07

. 2001-03-05

T¥ FEVIEWED DIBEATISFIED CASE CLOSING; NO FURTHER ACTICH NEEDED. BRTRN PERRY PDX;: 0:
2001-04--04

CUAT CLLD BACE IN AND STATFS THE STEERING WHEEL LOCKED ARGATH AND IS GETTING TOWED TO THE
DLR. CUST STATES HE HAS BBB FAPERS ARND WILL FILE IN A COUPLE DAYS IF WE CRN NOT COME TO A
REEQLUTION TO THIS.

CUST EEERE REPURCHASE AND TC SPEAK TO AvM.

CRM ADVAD I WOULD TUPDATE TEE FILE AND CALL THE AVM TONIGHT TO SEE IF WE CAN REVIEN HIB
CIRCUMETANCE AGATN. CRM ADVAD IF HE CHOOSES TO GC THROUGH HEB, CAC WILL NO LONGER BE ABLE
TO ASSIST HIM. CUST BTATEE HE MAY CALL BACE IN SEEKING AN UPDATE. KARLA PASELER.CAC.PDX:
o I

2001-04-05

CRM SPOKE TO DAVE,SVC ADVISOR WHO IE FAMILIAR W/VEH & BTATES HE HAE MNOT DUPLICATED ROUF LERK
BUT STEERING LOCKIP REQUIRES NEW EODY CONTROL MODULE WHICH WILL BE AVAIL ON 4/5.HE HAS TOLD
CUST VEH WILL BE READY THAT NIGHT & CUST SAID OEAY.CRM WILL CALL CUSTTO DETERMINE HIS
INTENTIONS AT THIS BOINT.ANNIE FLOROW/CAC/PDX: 0,

2001-C4-05

CRM CALLED CUST BUT DID NOT LV MER.CRH WILL ATTEMPT TO REACH CUST AGAIN.ANNIE
FLOROW/CAC/PDX;: 0,
20D1-04-05

CRM WILL CALL CUST ON 4710 TO FOLLowUe Repazr.AMNIE PLOROW/CAC/EDX: O: [NEGEGEGEGEG
2001-04-11

CRM WAS DUT ON BICK LV ON 4/10 & POLLOWUP CALL TO DUST HAS NOT' BEEN MADE.CRM WILL CONTACT
CUBT THI® PM, ANNIE FLOROW/CRC/PDX; Oy
2001-04-11




016915
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CRM CALLED CUST WHOQ STATES THAT STEERING CCNCERN HAS BEEW REPAIRED BUT HE WILL BE TAKING VE
BACK FOR BRAKE CONCERNS.CHM ADYISED VEH HAS BEEN REPAIRED UNDER WARRANTY & WILL NOT BE
BOUGHT BACK & THERE WILL BE N0 OFFER (F TRADE ASSIST.CRM ADVISED CUST (ANPURCHASE GMPF IP HI

. CHOOSES WHILE VEH IS STILL UNDER WARRANTY.CUST STATES ME WILL CONTACT BEB,CUST HAS

PREVIOUSLY DECLINED OFFER OF GMPP & OPFER 15 NO LONGER ON THE TABLE AS CUST DOES NOT WANT T
FEEP VEH.CUST BOUGHT VEH USED FRCM PERZCN LISTED ON FRONT OF THIS FILE.CRM WILL SEND BBE
LETTER. ANNIE FLOROW/CAcC/pDX: O; N
Z001-04-11

kARKAA SRk ASSCORPRECTION TO CUST PILE**a*s¥xd+wseNpPR QF VEH I5 TONY DRAKODS,WORK PHONE 503

266 3760.AMWIE FLOROW/CAC/PRX; O;
4901-04-11

CRM LEPFT VM FOR AVM MARTIN SMALES AT 430 p8T ON 4,11 AT | iaT cust wiLL BEE SENT
BEE LRTTER.ANMNIE FLORCW/CAC/PDX: Q;
2001-04-12

THM REVIEWED RND APFROVED, FORWAROING TO SARAH SHELBY GOOIMWILL LIRIBON. ANNETTE
JOENSCW/FOX/TH.; O;
2001-04-16

T™ REVIEWED, IS5 CLOSING CASE DISSATISFIED. LFT FYI ON AVHN MARTIN EMALES VML. AT BO505-5B623.

ANNBTTE JOHNSON/PDX/TM.; O; N
2001-04-23

Reviewed flle and returned! to orm pending further action. Flessa maa feaedback form,

Goowlll Liaigon/Jeanne olson/Fox; 0; [ENEGEN
2001-05-a1

FILE IS CROSS REFERASNCED T0 NEW FILE UNDER NEW OWNER,TCNY DRAROS,WHC IS DISSAT W/CASE
CLOSING.VEH IS OUT OF WARRANTY BY NOW,CUST HAS DECLINRED GHNPP OFFER. .CEM WILL HOT BRE SENDING
BEE LETTER.ANNIE FLOROW/Cac/eox; O: N

2001-06-25

CUST STATES THAT HE STEERING COLUMN LOCKED UP ON HIM AGATN CUST BERKES FOR GM TO COVER THE
CCOT OF THAT REFAIR SIMCE THIRE HAS HAPPENED MORE THAN ONCE CHM CONTACTED SWVC MGR MACK AND HE
STATED THAT HE WOULD GET WITH HIi REF T4 SEE IF GM WOULD FAY FOR THIS CHRM ADVISED THE CUST
OF THIE LINDA ERADC/ATX: O;

2001-06-28
FLEASE EEE FILE C FOR GMPP MAJORGUARD 72/75 0D POR CU PER AVM MARTY
EMALE. ALEO FILE WITH LITTLE INFO. TIY MADDEN/TAMPA AVM TERM; 0,

*'*i***t*i*‘l“l‘i*t"‘l‘"*"*****"i****‘i‘l‘Pm mnmnm*! T RkAE AT TR T AT LA TR ANRIR R

INCIDENT DATE: INCIDENT T1ME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
CRIVER DISABILITY:

(MMER DESCRIPTION:

ALLBGED DRFECTIVE COMPLNENT:
.mmmmmm

POLICE REPORT: ROADR CONDITICH: RORD SURFACE:
NUMHER OF PEOPLE: O BODY IMNJURY !
IRJURIES:

WAS ANOTHER VEEICLE INVOLYED:




SOURCE:

MARE:

LEGAT, :

COMMENTE :

NIUMBER OF VEHICLES: 0
‘Il'PRnPEETf DAMLGE:

WAS VEHICLE INSURED:

HORE JTHPORMATILN:
MAINTENRANCE LOCAITON:
CURRENT LCCATICN CF VEHICLE:
NUTLFY MAME:

WAE VEHICLE INSPBCTED:
MILEAGE AT INSFHCTIONM:
WHERE WAS INSPECTTON DCNE:
WAS VEHICLE ROAL TESTEL:
RCAD TEST DEBCRIPTICH:
ROAD TEST RESULT:

CCMP INSPRCTED;

INVESTIGATIVE SUNMARY:
PAR STATUS:

kdkdhkb kbbb bbbk r kA PR MTIW*I'I'"*‘l"l'*i""*iii‘*liti‘ii‘iiiiiiiiii

RHLUIEST TYFPE:

ENGINE TYFPEt

MILEAGE § BLNY-BACK:

ACCOUNT HUMBER:
INTEREET RATE!

ACCOUNT BALANCE:

DEALER ADMINISTRATION:

.mmmm VIN:

FEREREEERRERR R R AR kb bbb eA ke R EPEODTLY THTTRYA G AN A T RN AN A AR AR A A AR U AN R A AR AR AR

NUMBER QF INJURIES:

0168159
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INSURANCE COMPANY NAME:
INSTRANCE COMPANY ADDRESSH:
AGENT HAME:r

AGENT PHCNE NUMBER:

INSRECTORS NAME: INBFECTION DATE:

TRANSACTION:

FAX NUNBER:

BOIIY TYFE:

TRIM:
TRANSMISSION:
VYEHICLE DRIVBABLE:
BRC WARRANTY DATE:
MHADA: O

SALER TAX:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE BRAND:



01691592
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HAME : LOCATION:

ADDRESD: ,
CITY/ITATE: ,
. FHONE NUMBER:
SEATING POSITTION: REBTRAINT :
TYPE OF INJURY:
TRAEATED : IF 80, WHEHE)

khkwhhkbbbbbbdbbbb bbb e v vk wrr v ANR IKNFORMATION A XAk hhbkb kbbb bbbk bbb b deiededod bk kbbb

EXTRRNAL CASE NUMHER: DATE:

TITLE NAMES:

BUSINEEE: % BUSINEEES: 0
ACCIDENT: DATE OF ACCIDENT:
DESBCRIPTION OF LGAMAGE: '
FURCHASE/LEASE: © DATE OF PURCHASE/LEASE:
HTLEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOESF CWHNER HAVE POBESSION {OF VEHICLE:
RESOLUTION SOUGHT

FERTTRATT RS Rb bbb bbb bbb bbb v *ERC CONTACT INFORMATTOMNF * kbbb bbb bbbk w S S S ST AN S NN AN S

NAME: CONTACT NUMBER: i
COMPANTY : CONTACT TTYFE:

CONTACT PHONE:
ADDREES ;
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Page 1 of 4
CENERAL MODTORS CORPORATICN
CHEVROLET DIVISION
. G REESETRICTED
CUSTCMER :
ADDRESSE: SHEROYGAN .
wi I
HOME PHONE:
CASE NUMBER: - VIN: 1C01¥Y220TWS127165
MODEL YERR! 1998

DATE OBENED: 2001-05-10 SERTIES: UNKRONN
DATE CLOSED: 2001-07-02 MILEAGE: 12102
S0URCE : Fhone DELIVERY DATE.
BRC TYPE: No DEALER NAME: JHEBOYGAN CHEVROLET OLDIMORILE CADIL
BRC PRARENT: PEALER ADDRESS:3400 8 BUSINESS DR, SHEROYGAN,WI,530B1,USA

hhbbkhbhbbbkbkbkbkbkRsb ks rrsnevOEUERAT, CAOE mﬂmlt!!!!!!**!!* R AL R E LR R ] )

Cl4 Ssat Lumbar Brokarn

3 REPAIR ATTEMPT(S) SEAT HAS NEVER EVER RIGHT OR HAVE
WORKED

C23 Seat Prame Broken

3 REPAIR ATTEMPTIS) MNEVER HAE WORNELD AT ALL

L04 Fuel Tank Inoparative

1 REPAIP ATTEMPT(I} TARES 10 MIN TO REACT TO WHAT HAS BEEN MIT
IN

R47 Theft Deterrent Syptem Incperative

1 REPAIR ATTEMPTI(S! LOCKS UPF ON HIM

M0l Staering General Other

1 REPAIR ATTEMPTI(E] COLUMN LOCE IS OOT

Parts availability concern

CRM ACTIONS:

Documant cugtomer concarn. Contact the Parts Department Managar and gather information
regarding cuatomer concein. Seek to £ind if & SPAC case has been et up with uapg, If
net, and thezre has been a delay, regquest that a SPAC casa be initlated. Adviss customer of
tha avallebility of the part.

Parts avallability concern

iiiiiiii!ii!i!ii!!i!!!iiiiiiiiiiiiiim HIEmRY!'!!!!E!!!E!!!!!E‘!!t-i!!!-iti!i!!!!ii

CUSTOMER CALLED WITH CONCERNS ABROUT PARTE AVATLARTLITY AT THE DEALERSHI®. FCR THE CUST THEY
HAVE FAD TO ORDER A 5YVC COLUMN LOCK, A FUEL TANK SENDING UNIT AN A PART PCR THE ANTI-THEPT
DETERRENT SYSTEM AND HE HAS CONSISTENTLY BEEN TOLD IT TAKES A WEEK TOTWO WEEKS FOR THESE
PARTS TO COME IN. CUSTOMERS MAIN COMCERN IS SEAT EAS BEEN BROREN SINCE DAY ONE AND HE REEFPS
BRINGING IT IN TO THE DEALERIHIF TU BE REFAIRED ARND THEY ShY EVERY TIME THEY MAVE FIXED IT
AND STILL IT LODKS THE SAME AS THE DAY HE BROUGHT IT IN. CUST IS FRUBTRATED RECAUSE HE PAID
$43,000 FOR THE CAR AND THEY TELL HIM THEY JUST DO FNOT HAVE THE FARTS AVAILABILITY TO FIX
HIS VEHICLE, CRM IS GOING TO BE CALLING SVCE MANAGER TO TRY AND GET THE STORY FROM AKD CALL
CUST BACE ON 5/11/2001. PAMELA PUGH/CAC/PDXr Or

2001-05-11

CRM CALLED TIN THE SVCE MANMAGER AT DEALERASHIF AND SAID THAT THERE IS5 USUALLY RKJ BACK URDER
O ANY XKIND OF PART ORDERED THROUOUGH THEIR DEALERSHIF. HE SAID OCCASIONALLY THEY HAVE TO SEND
FOR THEM FROM WEST REND BUT THAT IS VERY RARE. HE SAID HE DID HAVE TOOPEN A SPAL CAJE FOR
OFE PART BUT THAT WAS TAKEN TARE OF IMMEDIATELY FOR THIS CUJTOKER. AS FAR AS THE FROBLEMH




0415200
Page 2 of 4
WITH THE SEAT TIM ADDRESSED TROSE AND EATD FOR €UST TO BERING THE VENICLE IN AND THEY WOULD
INSPECT IT AND EVEN RIDE ALONG TO EEE WHAT CUST WAS TALKING ABCUT IT BEING LOW TO THR
GROUND. CUST CALLED AND LEFT MSSZ ON ANSK MACHINE TO THIS AFFEOT AND SATD IF HE HRE ANY MORE
CLMCERNS TO CALL DE. CAM WILL CONTINUE 0 Porrow. pre/ChC/Fox: O: I
2001-05-14

CRM CALLED CUSTOMER TO PFOLLOW UP AND TELL HIMN WHAT DEALERSHIP HRD TO SRY. CUST SAID THAT HE
ALSO IS HAVING A FUEL SENDING UNIT REND h SENDING COLUMN REPLACED BY THE DEALERSHIF THAT THEY
HAVE TQ QRDER FROM MICHIGAN. HE BAYE IT HAS BEEN OVER A WEEK ON THIS.EI® COMPLAINT IS WHY
THE PARTE TARE 850 LONC AND WHY DO THEY HAVE TO EEND FOR THEM S0 FAR AWAY. CUST ALSO BATID
THAT HE DID HOT WANT TO HAGELE ABCUT THE EEAT AND THAT ANYONE WHO SHES THE SEAT WILL KMOW
THE WORFMANSHIP IS POOR ON IT. CUST STATED ALSO THAT THE SEAT HAD BREM REPLACED BEFORE BY US
AND THAT IT WENT COMPLETELY BAD EEFOFE. CRM EXPLATNED ALL OF THIS T0 BVCE MGR AT DEALEREHIP-
TIM AND HE STILL SATD THAT THEY KAD TO INSFECT THE S5EAT TO DETERMINE IF IT NEEDED A NEWN ONE.
CHRM WILL STILL FOLLOW UP WITH CUST IN A WHEEK TO SEE IF THE SEAT WAS REPLACED OR MOT. PAMELA
PUGH/CAC/FEK; O; I .

2G01-05-128

S

CUST STATES THAT HIS VEHICLE WILL NOT TURN VER. CUST STATES THAT HE HAD ANOTHER FILE AND
SPOXR WITH SCHMECNE LAST NIGHT. CRM LOULL MOT FIND ANY OTHER PILE. CRM COULD MOT FIND
FILE NOMBER THAT COST STATED WAS GIVEN TO HIM. CUSTEEERE HIE VEMICLE TORE TOWRD TO DLR AND
TO GET A RENTAL CAR AND HAVE THE VEHICLE FIXED. CRM CALLED THE DLR AND SPORKE WITH JEREMY,
JUST MISSED THE SVC MANAGER, JEREMY STATED THAT HE WOULD HAVE A TOW TRIXYK CWER TO PICE
UP THE VEHICLE., CRM ATWISED CUST THAT THEY WOULD BE COMING OVER TO RFICK UP THE VEHICLE.
SHANNON BARBEE/CAC/ATX.: 0: I

2001-06-13

CRM CALLED AND SPDKE WITH SV MANAUERR JEFFERY BRILL. CRM ASKED SVD AMANADER IF REPAIR
HAD BEEM COMPLETED ON THRE VEHICLE BvC MANAGER STTAED THAT HE HAD REPLATED THE BATTERY.
SVC MANAGER ALSO STATED THAT AS FAR AE HE KNEW THAT THE CUST WAS BATISFIED. {RM CALLED
CUST AND LEFT MESSAGE WITH ANEWERING MACHINE ASKING CALLER TQ CALLBACK  ABDUT REPAIR.

CRM LEFT FILE NUMBER. CRM NEEDS MORE INFORMATION. CUST HAS HAD CONTINUTMG FROBLEM WITH
DRAIN ON THE BATTERY. IF CUET CALLS IN PLEASE NOTIFY ME.  SHANNON BAREBE/CAC/AT.: 0;
|
2001-05-23

CRM ADDITING FILES AB PRV CRM ND LOWGER W/ CAC, MEXT CRM PLEASE FOLLOW PRESCRIBED CWENRSHIP
COTDELINES SHOULD CUET CALL IN. LIZ RUTE/ATE; 0
40D01-06-39

crm further reviewsd file and notes that every effort Lo contact cust haw besn made and evm
has adv that vel is repaired. crm will cloge Fila. 1liz ruie/atx: 0:

I'i'i'*i'tiI'tl'tttli!!li*ii*****ii*iii**?ﬂ mﬂmﬁﬁﬁiﬁiiiiiiﬁiﬁii*ﬁtﬁitiiiitttt*l‘****

INCIDERT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGK:
DRIVER DISABILITY:

OWHER DEECRIPTIOCN:

ALLEGED DEFECTIVE COMPONENT:

. INCIDENT RESULT:

FOLICR REPORT: ROAD CCHDITICHN: RCAD BURFACE:
NUMBER OF FEOFLE: 0 BODY THAIURYt
INJURIES :

WAS AWOTHER VERICLE INVOLVED:
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Page 3 of 4
NUMBER OF VEHICLES: 0
.PRDPERTY DAMAGE :
WAS VEHICLE INBURED: INSURRNCE COMPANY NAME:
INSURANCE COMPAMNY ADDRESS:
AGENT HAME:

AGENT FHONE NUMBER:
MORE IHFORMATION:
MAINTENANTE LOCATION:
CURRENT LOCATION OF VEHICLE!
NOTIFY NAME:

WAE VEHICLE TNSPECTED: INBPECTORE MAME: INEPECTION DATR:
MTILBAGE AT INSPECTION:
WHERE WAS INSPECTICN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST CESCRIPTION:
ROAD TEST RESULT:

COMP INBPECTED:
INVEETIGATIVE SIMMARY:
PAR BTATUS:

i'i'i'*i'i'i'i'i'i'i'i'i'iii*iiiiiiiiiiii!tit‘*Pm mmﬂm‘lili***l*iii**iii o e e e iy o o o i o i il i oY

SOURCE: TRANSACTION:
REQUEST TYPE:
REFIRCHASE REAJON:
DEALER RAM:
DEALER MAME:
DEALER ADDREAE: |,
CONTACT: ,
PHONE MNUMBER: FRXZ NUMBER:
PROIET CCDE: BODY TYPE:
TRIM:
EMQINE TYPR: TRANEMISAION,
VEHICLE DRIVEABLE:
MILBEAGE § BUY-DACK: 0 BRT WARRANTY DATE:
MERP: HADA: O
SALES TAN:
DEPRECIATION:
DPGRADE
AFTERMARKET :
LEASE TERHN:
DAMAGE ;
OTHER :
BRANCM: HAME :
ACCOUNT NITMBER:
INTERFST RATE: INTEREBET BAID:(
DEALER BUYODT:
ACCCUNT BALAMCE:
LEGAL: LEGRL TYPE:
LEMON LAW)
DEALEZR ADMINISTRATION: YEHICLE DESTIHATION:
RELEASE: LIEN BAYOFF:

TITLE BRAND:
VIN:
Thhkbdhb¥h bbbk bbb bbbk kbbb ih kb imIL‘f Im‘f*iiii***‘l‘l‘l‘li TEET AT EAEAARA AR AARAAEAAN

NIOMBER OF INJURIES: O
COMNENTS :
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HAME: LOCATION
ADDRESE: ,
CITY/BTATE: ,
FHONE NUMEER:
SBATING POSITION: BEESTRAINT:

TYPFE OF INJURY:
TREATED: IF 80, WHERE:

Thwddwb ket brrwriwbrdbe st rbe i e v ATE THFORMATION* ¥ ¥t A A r A A rdAN Lt L A XL e XS A b rAw ATy

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSIKESS: & BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DBACRIPTION OF DAMAGE:

PURCHASE/LEASE; 0 DATE OF PURCHABE/LEAEE:
HILEAGE AT HMIRCHAEE: 0 FURCHABE/LEABE A8«

DOEE OWNER HAVE POCEBEICN OF VEHICLE:
REEOLUTION SOUGHT!:

EAFREEEEEAAERAEANAREERAAN AR R ANERC cmTMT mnmlrrm]l'l'l'.'l'l'l'l"l'l"l"l"l"l"l"l"l‘l"l"l"l"l“l“l-“l“l"l"l**'It'

NAME : CUNTACT HUMBER: 1
CUMPANY ; CONTACT TEFE:
CONTAST PHONE:

ADDRESS:
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CUSTCMER:
ADDRESS: PERU .z I
HOME PHONE:

case nuweer: [

DATE OPERED: 2001-03-04
DATE CILOSED: 2001-11-0%9

BOURCE: Phone
HRC TYPE: Ho
BHRC PRRENT:

VIN: lGlYT22G7TWal27902
MODEL YEAR: 1558

SERIES: THEROWNK

MILEBAGE: 45000

DELIVERY DATE:
DEALER HAME: MORRIGON CHEVROLEIT OLDSMOBILE
DEALER ADDRESS:65 WATER 3T, , ELLSWORTH, ME, 04605, USA

Thk ey y ’iii******iiiiii*i*iiim chsE MTIGH“".*"**" AAAT AT EANT Ak r RN

813 Reixburpement Rsquested

Customer Satiefactiaon

0 REPAIR ATTEMPTIS) brLO44"
Mil Steering Column/Lock/Attaching Partse vibration
1 REPAIR ATTEMPT(E) racall

All Open Campaign
1 REPATR ATTEMPFT(3)

Tachnical Bulletin
1444

.:Railnhurnnmmt for repeirs already dopne that are oo a carpalgn.

INFORM THE CALLER:

The dealership should reirburas tha cuatomer.

AGENT INSTRUCTIONS:

Rafar to the Quick Hits for Carpalgn and Special Policy Reimmrasmant (If dealer referred

Customer to CAC):

[[Campaign and Special Policy Relmbursement RUN C:\Progra-1\Plusl\Microa~l\Iexplore.exe
http://carsweb/webknowledga/goodwill fcontent /quickhitaforcampal gnandapecialpolicyraimb20,.htm

11

Reintursemsnt for repalra already Sons that ars on a campalgn.
'I'i"i'l'*!"l'!'!'l'**1‘*i***i'*i*iiiiltti**liw HIEII{)RYI‘!!‘!'ii'i'i‘l*‘l‘*‘l“l"l‘it‘l‘i‘i****iiiiiiiiiiiii

cust. amsaks raimburpesmant for recal no. 1044 steering column lock. cuet. stated that tha
eteering column had locked up and he had to have the vehicle towed and the Rteering column
rapailred. cust. no longer owns the vehicle, eorm advized the cuat. to takethe original docse.,
provf of owoerahlp and the czedit sllp/ or of checks or atatement to the dealer for
pomalbla reimburpesent. jmoore, atx, cara; :?h

EHAE AR R AR AR AR AN R AN AR AR AR R R AR R NN DAR INFORMATICH* A A Ak X xR kA AR KRRk w kNN v h bk ek kwawd b d

INCIDERT DATE:
INCIDENT LOCATICEY:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DEECRIPTICN:

ALLEGED DEFECTIVE CONPONENT:

INCIDENT TIME:

DRIVER AGE:
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INCIDENT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF FEOPLE: 0 BODY INJURY:
INJURIES

WAS ANOTHER VEHICLE IRVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGCE :

WAS YEHICLE INSURED: INSURBRUE COMPANY NAME:
INSURANCE COMPANY ADDREES:
AGENT KANME:
AGENT PFHONE NHUMBER:

MORE THFCRMATICH:

MAINTENAMCE LOCATICH:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICTLE INGPECTED: INSPECTORS MAME: INSPFEOTION DATE:
MILEAGE AT INEPECTION:
WHERE WhE INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATIIS:
*ii*iii‘i‘ii"iii’ii'l"l'l"lIII’II’III’I!!I‘I*!PM ImTImE“!*!**** 122222323 222222222222 dd)

SOURCE: TRANSACTION:
RE{JUEST TYEPE:
REPURCHASE REASCN:
DEALFR. BA :
DEALER NAME:
DEALER ADDRESS: , .
CONTRACT: |,
PHONE KUMBER: FAX NUMEER:
PRODUCT CODE: BODY TYPK:
TRIM:
EGTHE TYPB: TRANSMIASION:
VBRHICLE DRIVEBABLE:
MILEAGR & BUY-BACK: D BRC WARRANTY DATE:
MIRE: MADA: O
SALES TAX:
DEERBCOTATION =
UPGRADE
APTERMARKRT =
LEASE TERM:
DAMMGE =
OTHER -
BRAN(CH HAME :
ACCOUNT NUNERR:
. INTEREST RATE: INTEREST PRID:
DREALER BUYOUT:
m:m BALANCE :
LEGRL TYPE:
LEMON LAM:
DEALER ADMTNISTRATION: YEHICLE DESTIMATION:

RELEADE: LIEN PARYOPF:
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TITLE BRAND:

REPLACENMENT VIN:
. Wkl R ARk e e d FAONTLY THTURT M F o ke ko ke ww bbb w b b drhdd s s e b fe e o

NUMBER OF INJURIES: O
COMMENTS :

HAME: LOCATION:
ADDRESS: ,

CITY/ETATE: .

PHONE NUMBER:

GEATING POBITION: RESTRAINT 1

TYPE OF IRJURY:

TREATED: - IF EQ, WHERE:

tti—*|'*|'tii**tttitttittttitttittiiim mumnm‘*tiqtiiitii**ii*** Hkhkkhkkdkhhkihhdkiik

EXTERNAL CASE HUMBER: DATE:

TITLE NAMES:

HUSINESS: % BOHINESS: O

MCCIDENT : DATE OF ACCIDENT:
CESCRIPTICN DF DAMAROE:

PURCHASE/LEASE: O DATE OF PURCHARER/LERZE:
MILEARGE AT PURCHAQE: O PORCHASE/LERER RS

DOES OWNER HAVE POBESSION OF VEHICLE:
RESOLUTION S0UGHT:

.ﬂu RAA AN AR RN AR RS 2R DRC CONTANT INFORMATI R A A AR NUAK IR RN RN IR AR SN AT TTANY

HAME : CONTACT NUMBER: 1l
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ALDRESE :
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ERAL HMNOT
CHEVROLE D

. G N REETRICTED
CUSTOMER :
ADDRESS ; Miami .
HOME PHONE:

cnse nuveen: [N VIN: 1G1YY22C7W5128672
MODEL, YEAR: 1598
DRTE OPENED: 2003~06-11 SERIESr carvatte
DATE CLOSED: 2002-06-11 NILEAGE: 340000000000
E0URCE: DELIVERY DATE:
BRC TYPE: N/ANo DEALER RANE: Grand Prize Motors, Inc.
BRC FARENT: DEALER ADDRESS:11701 8.W. 152D Street,Miemi,PL,33177-1601,

AR AsA AR A AL ARk R ARk hkhhk kA ENERAL CASE INFORMATICH ¥ d+ddddddddddnddndadadbrns s

Mil Column / Igniticn Lock / Parts
0 REPATR ATTENPT(E) Stickas

i!wiiwiiiiiiii*ﬁiiiiiii**********iiim Htsm'lriiii'iiiiiiiiiiiiiiiiiiiiiii*ii****i**i

91044 - steering column; ; 2002-05-11
2002-06-11

SVM contact; : 2002-06-11
21H02-06-11

Bervice Regquesat bas beean Cloasd Satipfiled.; ; 2002-06-11

WA AR R Rk AR Wk ke ke ke ke Rk hhhk ke ke h R PAR THRORMATION*##dd ddddddddddd A i ARRARinnddd it T hTeY

INCIDENT DATE: INCIDENT TIME.
THCIDENT LOCATION:

DRIVER MAME ¢ DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLPGED DEFECTIVE COMPONERT :

INCIDENT RESULT: '
POLICE REPORT: ROAD CONDITICE|: RORD SURFRCE:

NIRBER OF FEOPLE: BODY INJURY:
INJURIZES:

WAS AROTHER VEHICLE IMVOLWVED:
NUNMBER QF VEHICLES: 0

.momw DABAGE :

WAS VEHICLE INSURED: IMAURANCE COMPANY NAME:
INSURAMNCE COMPAMY ADDREEE:
AGENT HAME:
AGENT PHOMNE NUMBER:




1-1471505
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MORE INFORMATION:
MAINTEMANMCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
HOTIFY NAUWE:

KWA9 VEHICLE INSFECTED: THSPECTORS HAME: INSPECTION DATE:
MILEAGE AT IKSFECTICH:
WHERE WaS INSBPECTICN DONE:

WAS VEHICLE ROAD TEBTED:
RQAD TEST DEECRIPTION:
ROAD TEST RESOLT:

COXF INSPECTED:
IEVESTIGATIVE JUNMARY :
PAR ETATUS;

whkEErErdk ok dd kbt rd kv bbb FAPAR THPORMATION Y XXXXRN 3o e de e e ok e ok ke e o ke ke ke ke e ke ok ok ke ok ok ek R

BOURCE: TRANBACTTON
REQUEET TYPE:
REFURCHASE REASON)
DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , .
CONTACT: .,
PHONE HUMBER: FAX NiMBER:
PRODAXCT CODE: BODY TYPE:
TRIN)
) EGINE TYRE: TRANSKHISSION:
VEHICLE CRIVBABLE:
.HII-ERGE @ AUY-BACKE: 0O BRC WARRANTY DATE:
MSRF: MNADA; O
BALES TAX:
DEPRECIATION:
UDGRADE : :
AFTERMARKET :
LEASE TERM:
DAMAGE -
{THER :
BRANCH: HANE :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:
DEALER BIOUT:
ACCOUNT PALARCE:
LEGAL: LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTARTION: VEHICLE DESTINATION:
RELEACE: LIEN PAYOPTF:

TITLE BERANKD:
REFLACEMENT VIN:

FREFFR R AR RN R TR AR PR E R AR AR EREEREEERTRODILY Inm'f**i*iiiﬁﬂﬁ**t**** A ESS TS LR SRS RRY DY

NUMBER OF IRJURIES: O
COMMERTS «

HAME: LCCATTCH:
ALDDHRESS: ,

CITT/STATE: .

PHONE NUMBER :

SEATING POSITION: RESTRAINT:

TIFE OF INJURY:

TREATED : IF 80, WHERE:
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kiR kAR AR AR AR ARl kA e Ak ARR THNRFORMATION* F ek d Rk x ke nnkkhbh R dbrdhnhbdbdddhadbhhd

. EXTERNAL CASE NUMBER: DATE:
TITLE NANES:
BUSIMESS : % BOSINESS: ¢
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:
FURCHASE/LEASE: D DATE OF PURCHASE/LBASE:
MILEACE AT FURCHAEE: 0 PURCHAEE/LERSE AS:

DORS CWNER HAVE FOSBSSIO0N OF VEHICLE:
RESOLUTICN SOUGHT:

ARRAARARAIAR AR A Ad AR AR kAR A (R" CONTRY? INFORBATIONYddddddddddadddddadddddaadddnnadiad

HAME 1 CONTALT NUMSER: 1

COMPANY : CONTRCT TYPE:
CONTRCT FPHONE :

ADNRESE :




TECHNICAL ASSISTANCE SYSTEM

*¥+ GM RESTRICTED ***
Caxe Na: ] VIN Number: 101 YY22G7W5120882
Dase Opened: T032000 Moddd Year: 1058

Dete Closnd: 112000 Serier: Corvelis

peiwrcoi: R Milsage: 45000

Addreer; BOB STALL CHEVROLET LA MBSA Stater CA

SYMPTOM ABETRACT-— COLUMN LOCK STEERING STEERING COLUMN LCCK B25
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCC CODE 1
UCC-1 DESCRIFTION=-- STEERING
UCC CODE 2-~——~-

UCC-2 DEBCRIPTION--

UCC CODE 3m==m-

UCC-3 DEBCRIFTION=—

1(¥03/2000 1211:00 88D TEMPLATE - RICHARDSON

STRATEGY BASED DIAGNOSTICS

_5_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME GONDITION

_Y_ (V/N) iS THE VEHICLE IN THE DEALERGHIP

_N_ (YA IS THE VEHICLE MODIFIED/NON-PRODUGCTION ACCEBSORIES (IF YES

LIST)

_N__ [YMN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.}
_N_{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ {Y/N} 8M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

M {YMN) BULLETIN OR Pl SEARCH PEAFORMED:

_Y_{¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTICN (IF NO
LIST)

_Y_ {YIN) CONDITION DETALS (LIST DTC'S, ETC.)

_Y_ (Y/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.JCOLUMN LOCK MOTOR
3

10/03/2000 12:17:00 HIETORY - RICHARDSON

DLR §T8 VEH HAS BEEN IN 2 OTHER TIMES FOR COLUMN LOCK CONCERNS, THIE TIME
SET CODES 62587 B2502, BOTH HISTORY

EA82-831 § GM22C Pags 1 472



ADVISED DLR OF P} ADDD285 AND ADVISED DLR IF HE REVIEWS SCHEMATICS TO BE
AWARE OF BULLETIN 89-02-35-002

1. CHECK BOTH "A' PILLAR GROUNDS G201 AND G2C2.

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INFUT/OUTPUT STATUS
(WIGGLE THE KEY WHEN DOING THIB). SOME EARLY MODEL YR'S (37 AND 88) DO

NOQT UTILIZE THE 8TRG COLUMN LOCK RELAY, IN THGSE VEHICLE W/O THE RELAY,
YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2 AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR [T OUT OF FAIL. ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR PODR PIN
RETENTION.

4. IF NO PROPLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.
10/08/2000 14:14:42 MURRAY -

e HOEALER CONTAGT NAME AND POSITION™ "

RUDY-TECH

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*
3

““TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN"™
o+

~RESULTE OF THE PREVIOUGE BUGGESTIONS MADE BY TAC™

TECH RUDY 8T8 THAT THE CUST 8T8 THAT THE STEERING WHEEL WILL
INTERMITTENTLY NOT UNLOCK. RUDY BTS THAT THE STEERING COLUMN LOCK HAS
BEEN REPLAGCED 2 OTHER TIMES. RUDY STS THAT HE CANNOT DUPLICATE THIS
CONCERN AND 13 LODIING FOR THE STEERING COLUMN LOCK RELAY.

ADVISED RUDY THAT [F THIS VEHICLE HAS A STEERING COLUMN LOCK RELAY, IT IS
IN THE RH FOOTWELL MOUNTED TO THE TOEBOARD ABOVE THE BCM.

10/15/2000 14:23:14 SHAUNA, - DEALER SURVEY WAB PERFORMED

EA02-031 / GM22C

Py 2472
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GENERAL MOTORS CORPOCRATION
CEBEEVYVEREOLE DIVISBSIOHN
. g M E E BETEREILCTED
CUSTOMER ;
ADDRESS ¢ DISCORERY BAY .
cx N
HOME PHONE:
case xoxesr: VIN: _ 1G1YYR2GTE5100362
MODEL YEAN: 15994

DATE OPENED: 2001-07-23 BERTEE: CORVETTE COUPE
DATE CLOBED: 2001-87-23 MILEACE: il000
BOURCE: Phora DELIVERY DATE:
BRC TYPE: Yan DEALER HAME: TRACY CHEVROLET-BDICE-OLDAMOBILE GED
ERC PARENT: DEALER ADDRESS:3400 AUTQ PLAZA PEWY,, TRACY,CA, 95376, USA

L LR i’*‘i'-'-**ii*i*ti*"*'iiiiiiiiim mB mTImitiiii***iiii'I'i'i"l'i't‘l'tt"i’i L4 2 LR B

A0l Cpen Campalgn other

0 REPAIR ATTEMPT(S) #01044

Mél Btesring Column/Lock/Attaching Parte ¢ther

2 REPAIR ATTEMPT|S) STEERTHNZ COLUMN LOCKE
A07 Rafarred to Dealer cthar

0 REPAIR ATTEMPT|S) FOR REBAIR

TBD

FEEEN Nk bbb bbb bbb bbb e bl A YIPARE HISTORY ¥k d ke hr e narr b avdb kb v v bW b

CUST STATES HE OWNES A '99 CORVETTE. HE BAS TAKEN IT TO THE DLR 2 X'S BECAUSE THE STEERING
COLUMN LOCKS. SATURDAY HE RCV'D THE CAMN #01044. CUST SEEXS TO XNOW WHENW THE DLR RCV'S
INFO ON THIS CAMN. CRM ADVISED THEY WOULD HAVE RCV'D IT ABOUT 7-17 OR 18TH, <CUST SAID THEN
THX DLR DIDN'T HAVE THAT INPO WHEN HE TOOK KIS VEH IN FOR REPAIR & HE WILL HAVE TO TAKE IT
IN AGAIN S0 THEY CAN DO THE CAMN. HE WAS GLAD TO KNOW THE DLR HAD NOT HAD THE IN®O AS HE
HAD INTENDED TO CALL THEN TC PIND OUT WHY THEY HAD NOT DONE THE CAMN WHEN HIS VEH WAS IN THE
SHOP. NOW HE WILL CALL POR AN APPT TO HAVE CAMN DONE, CUST SAID THANK YOU. MARY
varca/cac-poxs7-23-01; ¢ |

i!11i*iii**iiiiﬂ***i******ﬁii***i*igﬁﬂ IHFDRHLTIGH**“**ii*iii**ii*iiiiiiiiiti***i***i

INCIDENT DATE: IRCIDENT TIME
INCIDENT LOCATICH:

DRIVER MAME: DRIVER AGE)
DRIVER DISADILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMFUNWENT:

.mc:nmrr RESOLT:

POLICE REPORT: . ROAD COMDITION: ROAD BURPACE:
NUMBER OF PECPLE: 0 BOEY IMJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:




05021650

Page 2of 3
HIMEER OF VEHICLES: 0

. PROPERTY DAMAGE :

WAS VEHICLE INSURED: INSURARCE COMPANY HAME:
INSURARCE COMPANY ADDRESY:
AGENT KAME:
AGENT PHONE HUMBER:

NORE TNFORMATION:

HAINTENANCE LOCATICN:

CURRENT LOCATICH OF VEHICLE:

NOTIFY HAME;

WAS VEHICLE INSPRCUTED: TNSPECTORS MAME: DNIPECTICH DATE:
MILEMZE AT INSPRCTION:
WHEFE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICHN:
ROAD TEST RESULT:

COMP INESPRECTED:
INVESTISATIVE SUMMARY:
PRA STATUS:

arake S Jede ok e e vk ok e e o *iiii‘*******i**iiiiiipﬂ mumnm* LA R ERERLL LRI DL LRI YRR

SOURCE: TRANSACTICN:

REQUEST TYRE:

REFURCHASE REASCHN:

DBEALER RBA{:

DEALER NAME:

DEALER ADDRESS: , |,

CONTACT: .

FHONE NUMBER: FAX MUMHER:

BRODGCT CODE: BOOY TYPE:
TRIM:

ENGINE TYPE: TRAHNSMISSICE:
VEHICLE DRIVERHLE:

MITEAGE 4 BUY-EACK: 0 BEC WARRANTY DATE:

MERP; KADA: 0O
OALES TR

DEPRECIATICN:

UPERADE -

AFTERMARKET :

LERSK TERM:

DAMMIE :

OTHER :

BRANCH: NHAME :

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALER BUYOQLUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION: VEHICLE SESTINRTION:
RELEABE: LIEN PAYQOFF:

TITLE DRAND:

.REFI;I.EEIEH‘I‘ VIN:

Th bk ko A bbb bbbk e v TR NN A S PR VEONTLY THTUTRY A A ek kR RN R bbbk ke ke ke vk nh bk nh b

NUMBER OF INJURIES: 0O
COMMENTS :
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HAME | LOCATION:
ADDREOG: .
CITI/ITATE: .,
PHONE NUMBER:

EEATING POSITICH: RESTRAINT:
TYPE OF INJURY:
TREATED: IF S0, WHERE:

*ii!i!i!-*Hi'l-iﬁt*ii**il*lii*ii*iiiimﬂ mTIw*iiiiiiiiiiiiiiiliilli*‘!'*‘l*i‘****i*

BEXTERNAL CASE NUMBER: DATE:

TITLE WAMES:

BUBINESS: R BUSINESS: 0D

ACCIDENT : DATZ OF ACCIDENT:
DEECRIPTION OF DAMAGE:

FIRCHASE/LEASE: 0 DATE OF FORCHASE/LEASE:
HILEAGE AT PFURCHABE: O PMIRCHASE/LERSE AS:

LOBEE OWNER HAVE POUESAICH OF VRHTCLE:
RESQLUTICH SCUGHT:

iiiiii*l!.!ﬂﬂiﬂiiii*iiiﬁiiiiim cm Iml:l:mi*iiiiiiiiiiiiiiﬁﬁiiii!iii!ttt*#*

NAME ; COMTACT NUMBER: i
COMBANY : CONTRCT TYFE:
CONTROT PHONR:
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CENERAL NOTORS CORPORATION
CHEVROLET DIVISTON
. GM RESTRICTED
CUSTOMER :
ADDRESS : GREENBELT .
e [
HOME PHONE:
case xoeER: [ VIN: 1G1YY22G715102872
MODEL YEAR: 1999
DATE OPRNED: 2002-04-15 SERIES: CORVETTE COUTE
DATB CLOSED: 2002-D4-17 MTLEAGE: 76000
EOURCE 1 Fhone DELIVBRY DATE:
BRC TYFE; No DEALER NAME: FOX CHEVROLET OF LAURED
BRC DARENT: DEALER ADDRESS:501-505 KASHINGTON BLVD,.,LAUREL,.KD,Z20707,USA

LA LT L L] **iii*iii*tiitt!!*nittgm M mnmmiii*iiiii! sk bl ok kA AN

AQl Cpan Campeign Product Campaign Claim
0 REPAIR ATTEMPT({S] STEERING COLUMN

M0l Steering General Other

0 REPATIR ATTEMPTI(S) CRMPAIGH

Yahicles repalr requeat - Repailr not done

*Proba to identlfy falled lten/component
¥ Datarmine Customers Expactation
* Using delivary date, establish if yehicle in within any warranty coveraga
* Lieten carsfully to evaluate cauge of fallure - defect or damaga
{ If damage, considar explaining the consuners respoosibilicy)
* Review Specific Solutlons [ [SPECIFIC SOLUTIONS RUN
C:\Progra—1'Plug | \Micros~1\Iexplore. axe
http: //carawab/wabknowl edge/Produrt Cantear/Cuneral Info/content /SoluticnaByCongponantfode . htm] |
* IJdentify if earlier repailrs have basn atteopted? -[[Poeaible Chronic Rep RON
C:\Progra~1\Flug| \Micros~1\Iaxplora.axa
http: //carawah/webknowledge/CARSCD /SRS /Heml /ChronicAlerts. htm] ]
[ 18t attenpt - offer to coordinate repair at s dealsrghip}
{ Fravious repalra)
1) Review warranty hiptory on "VIN Profila" tab
2) Contact appropriate Service desmlerehlip to discusse
3) Determine 1f TAC was previously contacted or is now necegsary
4) Egtabligh & document 2 diagnosis and rapair plan
* Coordinate with dealership to assiat with customer's repalr request
* Ba DreDared to answer "I don't want my car anymore ¢/ repurchape"[[ Vehicle Repurchase Link
RUN C:\Progra~1\Flus!\Mlcroa~1\Iaxplors,sxs
hittp: / /carsweb/weblnowladga /CARACP/SRE/html /CuntomerRequasteVeahlcleRepurchaas, htm] ]

Vehicla repalir requeat - Repair not done
'.**i*ﬁ****ﬁﬁ*i***iiiiiiiiiiiii**ii*m H’Ism!'ﬁnﬁ..tﬁuinﬁniniiiﬁﬁ*i!iii!!*!*t*tl‘*ﬂl‘*

.IH'S‘I‘RHC‘I‘I(HB TO CRM:

COST STATRES {JVER THE THAT THE STEERING COLUMN LOCHED. CUST BTATES HE HA3 CAMPATIGE ON
VEH. CUST STATEE DLR TOLD HIM TO CALL CAC T SET UP REPAIR. CUST SEEKS TO HAVE VEH TONED AND
BE COMPENSATED WITH RENTAL VEH WHILE VEH IS IN SHOP. CHM SPORE WITHSRY MGR JIM. JIM STATES

.‘DIA'I" HE WILL RERATR VEH BIUT WILL HOT AUTHORIZE TOW BECAUSE CUST DELAYED IN BRINGING VEH IN
FOR CAMPATGN COMPLETION. CRM CALLED ROADSIDE ASSIST. ROADEIDR WILL NOT TOW AT BO CHARGE
WITHIUT DLR AUTHORIZATION. CRM ADVSD CUST THAT DLR WILL REPAIR VEH BT QM WILL NOT PAY FOR
THE TUW CR PROVIDE RENTAL. CRM SUSPERNDIRG FILE CUST DISSATISFIED. PAT BOGGS/CAC/TPA; D;

2002-04-17




- 713107
Page2of 3

CUST STATEY DLRSHF TOLD HIM TO CALL REGARDING A RENTAL VEH WHILE HIS VEH IS5 BEINK: REFAIRED
FOR RECALLS, CEM ADVISED CUST THERE IS5 MO PROVISION FOR RENTAL/LOANKRS FOR RAEPAIRS DUE TO A

RECALL. CUST NOT SATISPIRD. CRM CLOSING FILE DISSATISFIED, NO BRE LETTER. JANIS
RANNE/PDX/CAC; 0, NN

EERNAXTTRERAFL R AL R R A XN XNN TN N PAR IHFORMATTIOH c d X Ak AN A Ak kR Ak ke bk dddd

IRCIDENT DATE: INCIDENT TIME:
IRCIDERT LGUATION:

DRIVER HAME: DRIVER AQE:
DRIVER DISABILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD STURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY)
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLEE: 0

PROFERTY DAMAGE:

.HI.E YEHICLE INSURED: INSURANCE COMPANY NAME:

INSURANCE COMPANY ADDREZE:
AGENT HAME:
AGENT PHONE NUMBER:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY KAME:

HWAS VEHICLE IKSFRCTED: INSPECTORS MANE: INSFECTION DATE:
NILRAGE AT IMNOPBCTION:
WHERR WAS IMSPEBCTICH DONE:

WAE VBHICLE ROAD TEESTED:
ROAD TBST DESCRIPTION:
RORD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

FRR. OTATUR:
BHNRRENNNARRR AR hhhhhddbd bbb rd bbb vDAR THFORMATIONS A s ddddd s dddddd bbb b hda A d A ddhdkkkdd

SOURCE « TRANSACTION:

REQURST TYPR:
REPURCHASH RHEASON:

DBALER BAC:

DEALER HAME:

DEALER ADDRESS: , |,

CONTACT: ,

PHONE NUMEBER;: FAX WIMBER

FRQDUCT CODA: BODY TYPE:
TRIM: .

ENGIHE TYEE: TRANSNISEICH 1
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Pagedofd
VEHICLE DRIVEABLE:
MNILEACE @ BOY~BRCK: 0 BRC WARRANTY DATE:
MESRP: NADA: D
. EALES TAX:
DEPRECIATION:
UPGFADK :
AFTERMARKET :
LEASE TERM:
DANAGE :
OTHER:
BRANCH: HAME :
ACCOUNT NUMBER :
INTRREST RATE: INTERRET FAID:

IOBEALER BIFYOUUT:
ACCOUNT BALANCE:

LBGAL LBGAL TYPE:

LEMON LRW:
DBEALEF ADMINISTRATION: VEHICLE DESTIMNATION:
RELEASE: LIEN PAYOFF:

TITLR RRAND:

REPLACENENT VIN:

IH‘II'I'l'l'I'l'l'l'I'Ii'l'l'lii*!iﬂﬂi*ﬂﬂ*tiii*t*m:h? IHmY‘I“I“I“I“I“I“l‘I‘l‘I‘I‘I‘I‘I‘I‘Ii‘l‘l'lliiii'l'l'l'lﬁ*ﬂﬁﬂﬂﬂﬂ

HMUMBER OF IMJURIRZS: ©
COMNENTS

NEME: LOCATION:
ADDRESE: ,
CETY/9TATE: ,

FEONE NUMBER:
. SBRATING POSITION: RESTRAINT:
TYPR OF INJURY:
TARATED - IF 50, WHERE:

AR AARARAARAAARANAT R Tk e AR Y AR Imﬂmi L EEEERREET LR RS L) ]]L )

BEXTERNRL CASE NUMBER : DATE ;

TITLE NAMES:

BUSIRHES: % BUBINBES: ¢
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTIOR OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
NMILEAGE AT PURCHASE: O FURCHASE/LEASE AR

DOBE OMNER HAVE POEESSICH OF VEHICLE:
RESOLUTION SOUGHT:

i 'I'!"I'!"I'iiiii*****************nm mm mﬂmTIml’***‘I"I"I"I"I"I"I"I'I"I"I"I"I"."I"I"I"I"I"I"I"I"I"I"I'I'I"I"I'*

HAME) CONTACT WNUMBER : 1
COMEANY : CORTACT TYPE:
: CONTACT PHUNE :

ADOREBSE =




13000077404
Page 1 of 3

prv: cERVROLET casklIEEEEE TYPE: G-GENERAL
NAME: KELLEY CHEVROLET, INC.
YR/MDL: 1999/CORVETTE

Bage Caga Information

. I
MADDRES

CITY: DANIA STATE: FL alIb:

YIN: 1G1¥YY232G7E5103410 DELIVERY DATE: 10/0%/1558

RESP DEALER: 00000

¥ILERAGE: 16000 CORPORATE CASE #:

YEAR/MODEL: 1999/CORVETTE

CASE TYPE : G-GENERAL ATATUS: C

OPEX DATE : 0271672000 ORIG OPEN DATE: 02/16/20Q0
REQFENED: N

LAST ACTIVITY DATR: 0271872000 BY: MICHABL DELAROSA
CLOAE DATE: 0271872000 SCRAP DATE: 12/31/%553

LITIGATION/RETENTICH RECUIRBMENT HOLDS :
LETTER 99-07, EUFFLEMENTAL INFLATAELE REETRNT
LETTER 59-06, AUTC. TRAMEMISSION PARK EYETEM

.W TYFE: (WIWER
CONTACT KETHOD: T~TELEFHUNE

CRIGIN CODE:

TARRGET BRREA: BERV-SERVICE

SOURCE CODE:

LOCATION: ADV CWMER DEMRENMD AMT: 50.00
WARRAMTY: I {IN/OUT)

REFATR CRDER: RO DATE:

BRFETY CABE: Y CUSTOMER SATISFRCTION: D

LEGAL FILE: {Y/N) ARBITRATION LETTER : (Y/H}
REIMBURSED CWNER: ARBITRATION OFFERED: TRADECNIT :
WARRANTY CODE: T VBHI{LE EBUYBACK:

DEALER COMTACTED: W DEALER NUMEER: 26308

CONTACTED DATE: 02/16/2000 MRME: KELLEY CHEVROLET, INC.
DEALER CLOSED ¢ 0271872000 CITY: HALLANDALE 8T: FL

REQUEST CODES AND COMMENTS

CDE # CLOgR oEac
M4l O LOCES UP AND HAS QCCURRED 3 TIMES
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Cartificacen

. Neo Certificates Data available for this cage.

Genaral Cooments

COMMENT TYPR: G-CENERAL ENTERED DATE/TINE: 02/16/2000 12:17:55
CUST STATES THAT HE DOES NOT FEEL COMFORTABLE DRIVIMNG VEER DUR TD THE
FACT THAT THE ATERRING HAS LOCEED (UF (N THE CUST THREER TIMES. CUST
STATES THAT HE 14 CURRENTLY PURSUING THE LEMON LAW AND WAE ASKIMG CERM
FOR INFOQ OW IT. CRM ADV CUST THAT THIS WAS NOT SCMBRTHING THAT CRM
COULD AW Q. CRM STATED TC CUST THAT IN ORDER TO BE COMSIDERED POR A
FUSSIBLE REFURCHASE, VEH HAS TG BE DIAGNOSED AT LREAST 3 TIMES WITH THR
SANE FROBLEM AND THE DLR HAS TO BE GIVE THE OPPORTUNITY TOD CORRECT THE
PROBELEM AT LEAST 3 TIMES ANC DLR HAS OHMLY HAD 2 ATTEMPTS. CMR
APQLOGIZED 10 CUST FOR THIS AND CUAT THANEED CRM POR TIME.

MICHAPRL DE LA ROBA/AUSTIN TIERRA

COMMERT TYFPE: C-CLOSE ENTERED DATE/TIME: 031/18/200Q QQ:040:01
CASE CLOSED BY SYSTEM
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@ 1241

No GM 1241 Data available for thim case.
CM 1241 A

No GM 1241A Data avallable for thig casa,
GM 1341 D

Ho (M 12410 Data avallable for this cass.
G 1241 X

Mo GH 1241X Datm available for thla canme.
Rainbursemetts

Mo Reimbursensnt Data avallabla far thia caga.
Arhitration / Mediation

No Arbitration / Mediation Data aveilable for this casa.
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Prpduct Liability / Breach

Ho Froduct Lisbility / Breech Data availabie for thim came.
Ralated Documents

No Related Documents Data avallable for this case,

Partisn Invalwed

TYPE: CWNER

CITY: DANIA STATE: FL ID;
AGE: 000 HOME PHOHE:
pugINESE pHOWE: [ ExTENTION:
INDEMNIFICATION DECISION: DATE:

INDEMNIFICATION REQUEST: 0 DATE:=
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Injured Parties

No Injured Party Data avallable for thig cass.
Repurchans

No Repurchage Date available for this cape.

DMAL Corraspondenca

No DMAZ Corraspondaence Dats savallabla for thia caga.




TECHNICAL ASSISTANCE SYSTEM

*¥h GM RESTRICTED Wi
Coxe No: I VIN Numbet: 1GTYY22G7X5105563
Dote Opened: 8/2/1999 Model Year: 1098
Doty Closed: -l g A Serier: Corvelta
Dealer Code: I Misoge: 10531
Address: WESTGATE CHEVROLET, AMARILLD State: ™

SYMPTOM ABETRACT— COLUMN LOW STEERING STEERING COLUMN WON'T UNL
HESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCC CODE ===~

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2———r

UCC-2 DESCRIPTION---

LICG CODE J=rem—

UCC-3 DESCRIFTHON---

08/02H 099 17:20:43 SBD TEMPLATE - HADZIOCH

STRATEGY BASED DIAGNOSTICS

_t_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_ NUMBER OF DAYS VEHICLE |N DEALERSHIP FOR BAME CONDITION

_Y_{YMN) I8 THE VEHICLE IN THE DEALERSHIP

_N_ (¥MN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ {¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (YMN) CAN YOU! ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ {YMN} SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (YA} BULLETIN OR P) SEARCH PERFORMED:

_Y_ (¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NG
LIST)

_N_ (YN} CONDITION DETAILS (LIST DTC'S, ETC.)

_N_(YN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

OB/02/1989 17:25:43 HISTORY - RADZIOCH

DEALER STATES STEERING COLUMN WONT UNLOCK INTERMITTENTLY , NO DTG HAPPEN
ON TIME TO TECH NOW CAR WORKING FINE .

ADVISED TECH TO CHECK LOCKING MOTQOR TRY AMD DUPLICATED THIS CONCERN AND
SEE IF MOTOR I8 BTICKING .

EAD2 931/ GM22C Pape 1af2




02411998 14:58:42 POULOS = VME CLOBING
REPLACING ACTUATOR REPAIRED VEHICLE,

EAD2-031 } GM22C

PagaZef2



TECHNICAL ASSISTANCE SYSTEM

wwk GM RESTRICTED *%*
Care No: ] VIN Nugbver: 1GTYY22G7X51 10728
Date Gpaned: 6202000 Moded Year: 1999
Date Clnzed: 152000 Serias: Corvetia
Dadier Code: - Milsage: 22600
Addrans: SANDY SANSING CHEVROPENSACOHA Kiwtn: FL

Deaisr Phona:

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN Wil NOT UINLOCK
RESOLUTION ABSTRACT- COMPLTER MODULE RPL

UCC CODE {~w-~—-

UGC-1 DEBCRIPTION--- STEERING

UCC CODE 2—-=mevmr

UCEC-2 DESCRIPTION—-

UCC CODE 3————

UCC-3 DESCRIPTION--

OR/20/2000 08:49:56 SBD TEMPLATE - CRUMB
STRATEQY BASED DIAGNQSTICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR BAME CONDITHON

_Y_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ {¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

_Y.. (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.}

_Y_. {Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{YM) CAN YOU [BOLATE THE AREA OF THE CUETOMERS COMPLANNT

_Y_{YMN} 5M SEARCH COMFLETED (IF YES, LIST SECTION, PG.)

_Y_ (YN} BULLETIN OR Pl SEARCH PERFORMED: '

_Y_{¥YM)} 18 THE CUSTOMER CONCERN THE SAME AB SYMPTOM DESCRIPTKIN {IF NO
LIST)

_Y_ (¥/N) CONDITMON DETAILS (LIST OTC'S, ETC)

_Y_ {(YM) DIAGNORIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0820/2000 00:35-68 HISTORY - CALUMB

DALE STATES THE STEERING COLUMN LOCK MOTOR WHLL NOT UNLOCK WITH KEY IN
IGNITION. COLUMN LOCK MOTOR, IGNITION CYLINDER AND IGNITION SWITCH HAVE
BEEN REFLACED. DALE STATES NOQ CODES SET. THE TECH 2 DATA BHOWS DRIVE A
AND DRIVE B ACTIVE.

EAM-Q31 / GM22C Poge 1053



ADVISED HiM TO DISCONNECT C207 AND CHECK FOR B+ ON CYRCUIT 1803 AND 1604
POSSIBLE BCM CONCERN OR RELAY.

EA02-031 / GAR22C fgrinfd



TECHNICAL ASSISTANCE SYSTEM

“#» GM RESTRICTED ***
Cawe No: ] VIN Number: IG1YT22G7X5114312
Dwiz Opennd: /LVi0%9 Model Fear: 1609
Date Clopnd: 1oa/1999 Series: Corvalle
Dacier Cods: R Misge: | 3048
Adress: MALTBIES GARAGE COMPLAKE GEORGE  ggrpg. ' NY

Degler Phone:

SYMPTOM ABSTRACT---- COLUMN INOPERATIVE INTERMITTENT LOCK COLUMN W
HESOLUTION ABSTRAGCT- STEER LOGK PART RPL

UCC CODE t———-

UCC-1 DESCRIPTION— STEERING

UCC CODE @mmmm=au

UCC-2 DESCRIPTION=—

UCC CODE 3———-

UCC-3 DEBCRIPTION--

08/15/1 088 08:29:18 880D TEMPLATE - EDWARDS

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMEE IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP

_Y_(¥Y/N}) IS THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIELVYNON-PRODUCTION ACCESEORIES {F YES

LIST)

_Y.. (YM) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ,, HOT, COLD, ETC.)

_N_ (YN} HAVE YOL COMPARED THIE WITH AN IDENTICAL VEHICLE

N (YN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YN} S SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_N_(Y/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_{YM) I THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NG
LIST}

__{Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

— {YM) DIAGNOCSIS (PARTS REPLACED, YEH. HISTORY, ETG.)

0&/15/1998 08:28:18 HISTORY - EDWARDS

RICHARD ETATEE STEERING COLUMN WOULD NOT UNLOCK AND THEN IT UNLOGKED AND
HAS BEEN WORKING FINE SINCE.RICHARD LOOKING FOR HELP.

ADVISED RICHARD PER OTHER CASES TO CHECK CKT 1601 AND THERE HAS BEEN A
NUMBER OF CASE WERE LOCK ACTUATOR HAS BEEN RPL AND LOCK RELAY.
RICHARD WILL TRY TO DUPLICATE AND REPAIR AND CALL WITH RESLALTS.

EA02-031 / GM22C ' Paslof?



10/06/1889 18:30:55 BURKETT - DLR USED VME TO CLOSE CASE.
DLR 8T8 HE TIGHTENED ALL ELECTRICAL CONNECTIONS FOR STEERING COLUMN LOCK
TO CORRECT COND.

EA02-031 /1 GM22C Paye 2ol
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ZENERAL MOTORS CORPFPORATIOCN
CHEVROLET DIVISION
. G M RBESTRICTETD
CUSTOMER:
ADDRESE : EAKERSFIELD
o I
HME HFHONE:
casz noveer: |G VIN: 101YY2207X5114701
MCDBEL YEAR: 1999

DATE OPENED: 2001-10-22 SERTES; DNRNONN
DATE CLOSED: 2001-11-05 WILEAGE: 28787
S0TURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: THREB-WAY CHEVROLET CO
BRC PARENT. PEALER ADDRESA:3800 CALIFORNIA AVE, ,BARERSFIELD,TA. 93309, UShA

Ak EANE AR RN RN NN CENERAL CASE TNFORMATIONS AR e rwdtdddd ddddddddbhdr i rras

T35 Protectlon Flan Adminiastration {GM Purchmee) Cupbomar Satisfaction

0 REPAIR ATTEMPT{E] GMPP MAJOR @UARD 5/B0

Ji1l Engina Sexvice Engine scon

& REPAIR ATTEMPT{8) TDLER PULLEY, BELT TENSIOHNER, ROCKER

GASERT, C00L TEMP SENSOR REPL'D

M)l Electrical General Itoparative

4 REPAIR ATTEMET(S) COMP MODULE, TIRE PRESSURE LIGHT, WIPER
.'HJIEHER SYSTEM, SEAT INTERFACE UNTI REPL'

MD1l ESteering General Inoperative

4 REPAIR ATTEMPT(E) STTERING LOCK, COLUMM SNITCH, AND CAMPATAN

01044 PERFORMED

L1d Exhwmust Byatam Broken

2 ARPRIR ATTEMPT({E) DUAL SYSTEM AND HANG CLAMP REPLACED 4

14,293 WILES

H86 CAC Remolvad With Goodwill A Repolved With Goodwil

0 REPAIR ATTEMPT(S) GMPF MAJOR GUARD 5/60

Vehicla reimbyrgement or Goodwlll decigion - Repair already dona

IRSTAICTIONS TO CRMr
* Identify ap Datermine Customer'm expectation
* Determine Customers expectation
* Determina i1f any manufacturer f parta warranty remains in effect
* Probe to determine i1f conmumer ham an "Extended Warranty® GAPP or other
* Reference WEC [ [GOOPWILL RON C:\Progra-l1\Plus!\Micros-l‘Iexplore.exs
http://caraweb/webknowledge /Goodwlll/Coodwill_Main htm]] section on how to make decigion,
raview warranty  hiatory, and othar appropriate documants.
* Validate rapair hep slready been performed and whather Ty desaler or indepandent
{ If not repaired - Change call type to "Repaly Ragquest'}
{ If already repaired at Dealarship - Raview with Service nanagoement to determine
cauee Of failure and coneider reimburgement at dealership.)
. { If already repaired at Independent - Review all ralavant matarials per 506 and
PAF and make appropriace "Goodwlll® decielon.
[ Note: Never make a "Fipal" commitment without appropriate documentation.)

A If necapRsry follow Dewln Wright lattar "Goodwlll® procesping [ [GOODWILL RUNX
CrvProgra~1iPlus | \Nicros~1'\Iexplora. exg
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http: / /carswel/wabknowledge/Juickref/content/goodwill . htm] ]
* If necessary follow 8BS on "Contacting oM Field Parpommal" [[Fleld Darsconel RUN
O: \Progra~1\Plusl \Microa~1\Texplore . exa
. http: / /carswab/wabimowl edge /CARSCP/SBS/ktml /Contact ingGHFieldperacnnal . him] )
Vahicla roimburgament or Scodwill daclelon - Repalr alresady done

Fh A FAAETARATARFF AR E AR TAATAAAA R AR APEIRE HTSTORY®XAEAX ARy wd gy rdrrk s drdrrrrsrass

CUST SEEXS ASSIST W/ COVERAGE BEYOND WARRANTY. CUST STATES THAT THIS HER 3RD 'VETTE AND
CRICINAL CWNER OF THE VEH. CUST STATES THAT SME HAH NEVER HAD S0 MANY CONCERNS W/ 'THIS VEH.
CUST STATES THAT THE DLREHTP HAS BEFN WORKING W/ HER ON EVERY REPAIR AND HAVE CONTACTED &
ENCGINEERS FOR A METALLIC CHTRPING NOISE AND HIGH IDLE WHILE IN GFAR. CUST ESTATES THAT SHRE
ADDRESSED THIS CONCERN SINCE 5/99 W/ NO RESOLUTION AND WARRANTY IE NEAR END. CUST STATES
THAT SHE HAS ALSO AHD MULTTIPLE ENGINE, STEERING, AND ELECTRICAL CONCERNS, AND THE VEH IS @
THE DLRSHIP FOR LOCKED STEERING COLUMN THIS MORNING FOR WHICH THE DLR IS PERFORMING A RECALL
T REFATR. CRM ATTEMPTED TO CONTACT SVC MGR, BUT HE WAS UNAVAILARLE . CRM ADV CUST THAT CRM
WILL CONTACT CUST AND DLR ON 10/23 BETWEEN 2-4 Pu . LIz rurz/ATX: O: |

2001-10-23

CRM CONTACTED SVC MGR/ DAVE WHO STATES THAT THE CUST VEH HAS BEEN REPAIRED, THE STEERING
COLUMN LOCRED UF (N CUST AND THEY PERFORMED CANPATCN 01044 TO REFATR. SVC MGR STATES THAT
THE CUST DOES HAVE A COMPLAINT HEGARDING THE METALLIC LIKE CLUNX { OR CHIRPING NOISE IN REAR
EMD WHIT.E CHAMAQING QRARS), WHICH IS CONSIDERED A NORMAL CHARACTERIESTYIC DUE TO ALDMINDM
CRIVE SHAFT, WHICH BHAS BEEN XNOWN FOR YEARS, NO TAC CASE THVOLVED, S0 MGR STATES THAT THE
EIGCH IDLE WAS RESOLVED EY REPLACING THE IDLER PULLEY, AR WELL. SVC M3R VERIFIES CDET
CRTIGTHAYL OWNER, MAINTIAINS VEE W/ DLE, NO EVIDENCE OF MISUSE, ABUSE, OR NEGLECT AND AGRERS
wr cocoyins. LIz RUTZ/ATX: O) [

2001-10-23

CRM NOTES WHAT CUST REFERS TO AS EXTENSIVE WARRANTY HISTCRY :

ENGINF: GENERATOR ASSY REPL'D @ 14,253 MILES, IDLER PULLEY REPL'D B 17,871 MILES, BELT
TENSICNER REPL'D @ 20,0564 MILEE, COOLANT TEMP SENSCR REFL'D @ 20,324 MILES, RROGHT ROCKER
GASKET REPL'D @ 23,502 MILES.

ELECTRICAL REFAIRS: COMPUTER MODULE REPL'C 8@ 156 MILES, TIRE FRESSURE LIGHT REPL'D @ 7.626
MILES, WIPER WASHER SYSTEM REPATRED @ 20,224 MILES, LEFT SEAT LOCRL INTERFACE TUNIT REFL'D @
23,502, STEERING/SUSPENSION/ RIDE CONTROL REPFAIR

@ 1g,508 MILES.

STEERING: STEERING LOCK REPL'D @ 14,253 MILES, STEERING COLUMN SWITCH REPL'D 920,064, AND
STEERING COLUMN LOCK JUST REPAIRED UNDER CAMPATN 01044 @ 28,787 MILES.

EXHAUST SYSTEM: DUAL EXHAUJST REPL'D @ 14,293 MILES AND EXHAUST HANGING CTAMP REPL'D & 16,608
MILEE. :
CRM WILL CONSULT W/ T ON GoomwILL. LI? ruzz/arx; 0, NN

2001-10-23

CERM PROCESEING GMPF MAJTOR GUARD FOR 5/60 DUEB TO 1.} CUBT WARRANTY HISTORY W/ VEH, 5 ENGINE
REFAIRS, 5 ELECTRICAL REPAIRB, RND 3 STEERING REFAIRS. (SEE FPREV COMMENTS 1N WORE HISTORY) .
2.} CUST LOYAL TD DLR, MAINTAINS VEH AS RECOMMENDED W/ DLREHIP, DLE VERIFIED NG EVIDEMCE OF
ABUSE, HISUSE, OR WEFLECT.

3.} IN THE INTEREAT OF {UST RETENTION AS CUST HAS EBXPRESEED LOSE OF COMPILDENCE QOF VEH. CUST
STATED THIS IS HER 3IRD CORVETTE AND RELIXTANT TO PURCHASE A 4TH. CREM WILL CONSULT W/ TH FOR
APPROVAL . :

L1z ruiz/aTx; O; I

2001-10~-23

TM APFROVES GMPPF MAJOR GURRD 5/60 FOR EXTENSIVE REFAIR HISTORY AS STATED PREVICUSLY AND
VALIDATED IN VIN PROFILE, AND AB CUSTUMER HAS DOUBTS REGARDING RELTARILITY OF VEHICLE ONCE
WARRANTY EXPIRES
MARCTA HERMANN/TW/ATXK: 0, I

.2001-10—23

CDST STATED SHE HAD RECIEVED A CALL FROM THE FREV CRM STATTNG SHE NEEDED TO CALL IN TO GBET
MORE TNFQ AROUT WHAT THE GMPP COVERD ANF HCW EVERYTHING WORKS. CRM ADISFD THAT EVERTHING WAS
STILL IN PRCESSING AND SHE WOULD RECIEVE INFO IF IT WAS AFPROVED. CRMADVISED CRM OF
CAMPAIGNS ON VEH. CUST STATED ONE THEY WERE BEINZ TAMEN CRRE OF IN DLR. CRM RINISED DLR
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STATED THE SEATRELT CAMPATGN WAS STILL ON VEH BEAMUSE WORK WAS DOME PRIOR TO CAMPATGN BEING
RELEASED, CUST REQ INFO ON INCETIVES CRM WARM TRASPERRED TO NBW PICS INFORMATION. CUST SAT
1'll'cml SENDING NOTIFICATION TO UPDATE CRM WITH TH JAMIE WILLEY APFROVAL. CUST STATED HM DHONR
15 I
NICRCLEALLEN/CAaC/PDx; O; I
2001-10-23

CRM CONTACTED CUST AND ADV OF OFFER, CUST ACCEPTED, STATING THAT THIS HAS RESTORED HER
CONFIDENCE IN THE RELTARILITY OF ''ME VEH. CRM VERIFIED ADURESS. L1z rurz/ATx: o NG

2001-10-24 .
LIAISCH REVIEWED REQUEST AND WILL SUBMIT FOR APPROVAL.....:eveusescenans SHERRY
JOHNSON/LIATSON/ATK: 0;

2001-10-24

CRM ACCIDENTALLY RESUMED FILE FROM ALarM NorTrrchTIow. 12z Rurz/ATx: O [N
2001-11-05

WILL CLOAE REUBAT SATISFIED. . ... :e.00 .. SHERRY JOHNSCH/LIATION/ATY; ©O;
2001-11-05

GMPP LIATSON HAS SUBMITTED GMPP ON ITS WAY LETTER 7O THE APPROVERS AMD HAE COMPLETED THE
CONTRACT FOR 60/60, 000 GMPP MAJOR OQUARD..... CLOSING FILE SATTISFIED. .. .. RIT2 LABRADQ/ATE; 0;
I

2001~11-06

LETTER APPROVED/PERCY EDWARDS/AUSTIN/LIATSCH.; O

.muru AR A AR R RS R AR SRR R e v v AR TNEPORMATTON S A d Ad A Ak AR AR A RN R TR TR w

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME!: DRIVER AGE:
DRIVER DISABRILITY:

OWNER DPESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD SURFACE !
NIMRER OF PEQOPLE: O BODY INJURY:
INTURTRS:

WAS ANOTHER VEHICLE IMVOLVED:
WIMEER OF VEHICLES: 0

PROPERTY LCAMAGE :

WAS VEHICLE INSIIRED; INEURRNCE COMFANY NAME:
INEURANUE OOMPANY ADDRESS:
AGPNT MNAME!:
AGBNT PHOMNE NUMBER:
NORE INFORMATION:
.n:m-mm LOCATION
CUURRENT LOCATION QF VEHICLE:
KOTIFY HNAME:
NAS VEHICLE INSPECTEDI INIPECTORE NAME: IMBPEOTICH DATE:

NILEAGE AT INSPECTION:
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WEERE WAE INEPEOTION DONE:

WAES VEAICLE ROAD TESTED
ROAD TEST DEBCRIPTION:
ROAD TEST REEBULT:

COMP INBPECTED:
INVESTIGATIVE BUUMMARY :

PAR STATUS:
RERERRRRRR R AR R RERR RN ERRRRERRENNEDAR INFORMATIONA ** e utbk ek etk kb kb drrdrrrhn

SODRCE : TRANSACTICN:

REOUEST TYPE:

REPITRCHASE REASON:

DRALER BAC:

PEALER HAME:

DEALER ADDREBE: ., |

CONTACT, .,

PHONE NUMBER) FAX NUHBER:

PRODUCT CODE: BIDY TYPE:
TRIM:

ENGINE TYDPE: TRANSMI SSION:
YEEICLE DEIVEABLE:

MILEAGE @ BUY-RACK: D BRC WARRANTY DATE:

MARE: HADA: 0
SBALES TAX:

DEPREBCIATION:

UPGRADE:

AFTERMARKET :

LEASE TERM:

DAMAGE -

OTHER:

BRANCH : HAME

ACCOUNT HUMBXER :

INTEREST RATE: INTEREST PBAID:

DEALER BIUYOUT
ACCOTNT BALARCE:

LEGATL: LEGAL TYPE:

LEMON LAN:
DRALER ADNINISTRATICH: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF«

TITLE BRRAND:

REPLACEMENT VIN:
EARRUUANNN AU R AR R A Ak b hadrdddd b Ad b bbb BONTLY THJURT A dddddddddddddddddddddd et ddredd kbbb

HUMBER OF INJURIES: {
COMMENRTS :

HAME : LOCATION:
ADDRESE: ,

CITT/STATE: ,

PHONE HIMEER,

AEBATIEG POSITICEY: RESTRAINT:

TIFE UF INJURY:

TREATED : IF 30, WHERE:

.H'i'i'k'i'i'iiii*i*iiii*iiii*iiiii**iiiim mumlr:m**l'-i-'I-*iii'i'i'i'i*-i***i*iiiiii'*“l‘l‘l‘l‘li

EXTERNAL CASE NUMBER: DARTE,
TITLE MAMES:
BUSINESS % RUSINESS: 0

ACCIDENT : DATE OF AOUTDENT
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DESCRIPTICN OF DAMAGE:
PURCHAEE/LEASE: O DATE OF PURCHASE/LEASE:
WILEAGE AT FURCHASE: 0 PURCHASE /LERSE AS:

DOES OWNER HAVE POSESSION UF VEHICLE:
RESOLUTION SOUGHT:

kR kb krd bk rrBRC CONTROT Imlrlm‘.*******‘ o ol o el e e o ol e ol ol ol ol ol ol ol e i i

HAME : CONTACT NUMBER: 1
COMPANY ; CONTACT TYPE:
CONTACT PHONE:

ADDRESS




November 6, 2001

Bakeraficld, CA-

Request: [ NN
Dear Mz ]I

‘Thank you for your support of Chevrolet Motor Division. As we agreed, the necessary
paperwork has been completed end forwarded to (eneral Motors Protection Flan (GMPP). The
processing time will take approximately sight weeks. The Major Guand plan for your 1959
Chevrolet Corvette, Vehicle Identification Number 1G1YY22G7X5114701, is for the following:

» 60 months or 60,000 odometer miles, whichever occurs first
Standard rental
s A 30 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP st 1-800-63 1-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction dernonstrates our appreciation of you as a valued Chevrolet customer,

H you have any future questions, pleass feel free to contact oar Chevrolet Customer Assistence
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Bastern
Time. Please refer to your request number above and any of oaur Customer Relationship
Manegers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Rita Labrado
Customer Relationship Manager

R30011-Afproe




GMPP RECUIEST FOR PROCEJBING

Motors Insurance Corporation
Hatlonal Mschaniut Service Canter
P.O. Box BRAE

Chioago, IL 8DSBO-B835

Plewse process the etinches GMPP Contrant Registration fam;
Customers information:

Customer Name:

Request Nun"?r:
Parsanal Lise: Commercial tUne:

Reson for offerkg m&mm@m,mmmmmﬁew%h

Vehiols Information: (Clrcle ona below)

Muke:  Buik Ceditos  (Chewgel”> GMCTruck  Oidemoblle  Fanfie
we & INYER67YS 11470

vear 1AM mmnau:_l_lliﬂﬂ_mm_g_&jj]_

Divislon Desler Code Information:  (Cirole one below)

Pontlas - 280101 - damchila - 30001
Buick —~ 4-00801 redet— 1-TOOA Cadiiac - 8-0ON0D
Mectium Duty Teuck - 0-81

Paymant Approvai und Typs:

Motors hae agreed to: {(Chack ona below)
— ¥ Approve and pey for & new plan — na GMPP covarage ourently
__mt:lnwﬁmwmm‘qMIﬂlwmm

——_ Aporove and pay for sn upgrade: apply origine coverage ralund to Divislan making request
—_— mhﬂmfmammmmmmmmnhmmmalmm

Speaial MHG?
[ Transterable ¥ Non-Transferuble
L1 Teanafer ab ciaime So new policy

£ Endorss saling dealer code to Division vods,
(Baling desler o kaep profit. Division bs deblied the dealer's proft.)

oAt Elizabets Buiz. |
Plan Setactior: ¥ '_LED_J,LED_‘,DD_O—‘H).C}M“E
Toam benagerisusarvie: LAY CACL HErAnn oee WISIDE

Revigad 1060871

1
|



. ) 000692295, 02
Contract Registration awr / wr  Gaoe  Mwon  merw ¥
VS0 DENFFTOATION HUWEER pesete 41 svuctrt PUHPURCHAIEDHTE * . %y

P
]

.! 1&g 1 YYZ22GTx51 141701 a1/oS/vi iy

CARAET ODCMVETER AWHEELDRNE. - 7

M08 ,-
; \ 499 Chevrolet Corvedie 28787

AT NAME ML LAET HAME REET

4 g%z‘m 0y FBIT0 Trtrart M tﬂzazﬁ?

b P et Tor s 109 1shec Do baghne a0 the cle B B igead:

THE TORE OF THI AGREEMENT INCLUDES THE TEMI OF THE FEW VOROLE m:-::rdnmmu:m
UINTIC WARAANTY. T e oooge b of oy commancy on T el et e ok v P
!:ﬂh h-nﬂ-m-llum . ldm';'h..' % T T . Corilied pitot have |
" Wt 0 4pHnl oMM I oolecud e D 10 el e

snd Prios

WRHACLE BN SPVIOR DATE fo-Wovmiy whiivies)  TEM-MOAN, OFRONAL DEDUCTRLE R - I
a0

01/07/144 po/ ©d, 00D m
TEEM Qumminudtios. SITCAL SIS TN,
ol
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|
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Pags 1of3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. G RESTRICTED
CHISTOMER. :
ADDRESS: wJgouta . ca [N
HOME PHONE:
case yoreer: (R VIN: AG1Y¥Y22¢7X5115105
MODEL YEAR: 1559

CATE OPEMED: 2000-0B-30 SERYRA: CORVETTE COUPE
DATE CLOSED: 2000-08-30 MILEAGE: 11000
SOURCE : Phone DELIVERY DATE:
HRZ TYPE: Yaa DERLFER NAME:
HRC PARENT: DEALER ADDRESS:

bk hh **tt**tiiitiiiiiti****ﬂm EME mﬂm*****iﬁ***tﬁ** Tl ok ok kW Ol Ak ol

Inoparative
STERRTNG COLIMN

Mil Steering Column/Lock/Attaching Parts
1 REPAIR ATTEMPT(3}

STEERTNG CCOLIMN

WERREREERTEARAEERAAACERE LA AR R A A A X RPOR LT STORY % % vek o drde e suole e ol e obe ol e e ol ol ol ol ol e ol ol e ol o e ol ol e e o sl e

CUST ETATES THAT HE HAD HIS STEERING COLIRIN REFLACED UNDER WARRANTY. CUST SEEES AN
SXTENCED WARRANTY o7 THE vEI B/C #E DOB3 NOT FEEL THAT IT IS SAFE AT (e COST. CUOST STATRS
THAT THE WARRANTY WAS DENIED BY M. CUAT ALSS WOULD LIKE TO KNOW WHAT CAUEFD THE PROBLEM,
IF IT'S TECH, MECH, DR BLEUTRICAYL, CUST STATES THAT HE IS STILL WAITING ON AM ANSWER FROM AN
ENCINEER OR SOMECNE 80D HE {DONTACTED CAL. CORM ADV CUST THAT HE WOULD HAVE TD HAVE THE SAE
FROBLEM TWICE BEFQRE WE CAN OFFER AND EXTENDED WARRANTY FOR THE CUST.** DETRA
WASHINGTOM/ATE/CARE**; 0O; 336506332

Ahhddwdk kbbbt khnn *whwhkhkx*DRR mumlr:ﬂniiiii*iiittiiiiiiii Kk hhhdkkkakdhdik

INCIDENT DATE:
INCIDENT LOCATTION:

INCIDENT TIME:

DRIVER MAME: DRIVER AGE:

DRIVER DISABILITY:

CMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMNENT:

THCIDENT REEULT:
FILICE REPORT:
NDMBER OF FEROPLE: 0
IRRIES:

ROAD CONDITIOHN: ROAD SURFACE:

BODY INJURY:

WAE ANOTHER VEHICLE INVOLVED:
YIMBER OF VEHICLES: 0

. PROPERTY DAMAGE:

INSURANCE COMPRNY MNAME:
INSURANCE COMPANY ADDRESS:
AGENT MMME:

AGENT PHONE NUMBER:

WAE VEHICLE INSIJRED:




MORE INFORMATION:
HMAINTENANCE LOCATICH:

CORRENT LOCATICON OF VEHICLE:

BHOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAGE AT TNSPECTION:
WHERE WiS INSPECTION DONWE:

WASB VEHICLE ROAD TESTED:
RCAL TEST LDESCRIPTION:
ROAD TEST RAESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY ;
BAR STATUS:

INSPECTORS HAME: INSPECTION DATE:

D1421241
Pags 20of 3

iiii**iit*ii*iiWiiiiiiiiiiiiiiiiiiipm INPORMATION  * b ddkddddhhdhddbdddddddddbrbrraras

SOURCE!
REJURST TYEE:
REPURCHAEE REASDN:

DEALER BAC:

DEALER HAME:
DEALER ADDRESS: , |,
CONTACT:

PHONE NUMBER:
PRODUECT CODE:

ENGINE TYFPE:

AFTERMAREET :
LEAEE TERM:
DAMEGE :

<'THER:

BRAENCH:
AQCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALAMCE:
LEBEAL

DEALER ADMINISTRATION:
RELEASE:

REPLRACEMENT VIN:

TRAMBACTTON:

FAX WUMBER:

BOOY TYPE:

TRIX:
TRANSNIZSION:
VENICLE DRIVEADLE:
BRC KARRANTY DATE:
HADA: 0

SALES TAX:

INTEREST PAID:
CEALBR BUYOUT:

LEGAL TYPR:

LEMON LEW:

VEHIULE DESTINATION:
LIEN PRYOFF:

TITLE BRAND:

Thhk kiR lri-i-t*i***********iiiiiiiim:n\r I_Hm* AR AR ERXNXTXANKANNNNANAN AR AAA R, *okd

NIMBER OF INJURIES: O
COMMENTS :

NAWE:

ADDRBES:
CITY/STATE: Il
DHCME NUMBER:
SERTING POSITION:
TYPE OF INJURY:
TREATED:

RESTRAINT :
IF 50; m!

LOCATION:




01421241
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ARRATRETEXAEFNAETEXARRFEXAALARRALKARDE THEORMATTORA Ak A A R A R AN AR AN AR RN AR TNy
EXTERMAT. CASE NIMAZR: DATE:

TITLE HRMES:

BUSINESS: % BUSINESES: 0

ACCIDENT : BATE OF ACCIDENT:

DESCRIPTION OF DAMAGE: ;

PURCHASE/LERZE: © CATE QF PURCHASE/LEASE:

MILEAGE AT PURCHASE: O PFURCHASE/LEASE AS:

DOES OWNER HAVE POEESSION QF VERICLE:
RESOLUTION SOTKMMT :

****iiii****iiii**iiiii**iiiim CONTACT mﬂr:ﬂn‘iiiiiiiiiiiiiiit e o e e o o o o ol ok ol ol e e e

NAME: CONTACT NUMBEH « 1
COMPANY, CONTACT TYDPR:

CONTACT DPHONE:
ADDREES -



13000064129
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NAME: CLINTON CHEVROLERT/CADTILLAC
¥YR/MDL: 199%/CORVETTE

. prv: chevroneT cask [ Tvee: c-cexerac

Bapa Caxe Information

oo, I
ADCRESS

CILTY; FLEMINGIIN STATE: NJ ZIF:

YIN: 1GLYY22G7TX5115300 DELIVERY PATE: 01/25/1559
RESP DEALER: 00000

MILEKRGE: 8100 CORPORATE CARE #:
YEAR/MODEL: 19%3/CORVETTE

CASE TYPE : G-GEMERAL ETATUS: O

OPEN DATE : 02/07/72000 ORIG OFEN DATE: 02/07/2000
RECOPENED: N

LAST ACTIVITY DATE: 08/25/2000 BY: CHRISTOFHER HURBT
CLOSE DATE: 07/04/2000 BCRAF DATE: 12/31/9993

LITTGATTCN/RETENTICN REQUTIREMENT HOLDS:
LETTER 22-01, HANDLINZ/BTABILITY/ROCF FERF.

. CONTACT TYDPE: CWHNER
CONTACT METHCD: T-TELEPEOME

ORIGIN CODE:

TARGET AREA: SERV-SERVICE

SOURCE CODE:

LOCATION: ADV (WHER DEMRND AMT: 50.00
WARRANTY: U { IN/CQUT)

REFAIR ORDER: RO DATE:

OAFETY CASE: Y CUSTOMER SATISFACTION: D

LEGAL FILE: ({Y/N) ARBITRATTON LETTER : {Y/H]
REINBUREED OWMEH : ARBITRATION OFFERED: TRADEQUT =
HARRANTY CCOLE: TS VEHICLE BUYBRCK:

DEALER CONTACTED: N DEALER NUMBER: 15410

CONTACTED DATE: HAME: CLINTON CHEVROLET/CADILLAC
DERLER CLOSED : CITY: RHNANDALE ET: W7

REQUEST CODES AND COMMENTS

CLDE # CLOBE DESC

B1G 0 KT RR FENDER BENDING OUT

Edd C FLUCTUATING FRESSURE

MOl 0 STEERING WHEEL LOCKING UF BACRING UFP
N1D D TIRE INDICATOR/MONITORE MALPUNCTICNING

. RAT7 O LIGHTS NOT FLASHIMNG WHEN ALARM EET [INTERMITTA



Cartificatea

No Certificatems Dmta avallakla for this came.

Genaral Cormantse

COMMENT TYPE: G-GEMERAL ENTERED DATE/TIME: 0D2/07/2000 14:09:44
rRevo corr, Dock [

LETTER FROM CDST SENT THRU ATTORNEY, KURT &. LIGCES, EBQ.

COST STATES: PURCH VETTE FROM TOYOTA DLE, HaS HAD REFRD XI FUR:
10-11-99: STEERTNG WHEEL LOCKING UP; TIRE INDICATORS/MONITORE MALFUNCT
IONING; LIGHTS NOT FLASHING WHEN ALARM IS SET; DASHBOARD WARNINGS MALF
UNCTICNING.

10-27-95: BTEERING WHEEL LOCKING UF: TIRE INDICATORS/MONITORS MALFUNCT
IONING; LIGHTS NOT FLASHING WHEN ALARM IS SET; DASHECOARD WARNINGS MALP
UNCTIONING,

CUST BELIEVES VEH PALLS UNDER “LEMON" LAWS,WANTS REFRS MADE IN TEN CAL
BENDAR DAYS FROM RECIEPT OF THIS LETTER.

CRM LOOERD @ WINS, VEH NEVER HAD WARR WK DOMNE BY CHEVY.

NOT FOR COSTwssOT FOR CUSTH** DLR IN BASE SCREEN IF ORIG SELLING DLE,
CRM CALLED TC ATTY FOR CUST CONTACT INFO, @ 908 852 5788, LEFT VME FO
R HM TG CALL CAC W/ CUST CONTACT INFO S50 THAT WE MAY PROCESS THIS --a
F . CRM WILL TRY BACK W/ MR, LIGOS LATER TOUDAY IF TIME FPERMITS.

MEXT CRM: IF ATTY (MR LIGOS) CALLS IN, GHT BASE SCREEN INFO FUR CUST,
AS ALY, TNFO THERE IS REFFERED THFU MF LIGDE. PLEAEE FEVIEW (MMT1, TARKE
CWMERSHIP OF THIS FILE. CUST EHOULD TARE VEH INTO AUTH CHEVY DLR FOR
REPR UNDER WARRANTY, AR WINE SHOWS NDO ATTEMPTS TO REPR MADE BY CHEVY.
THANEYOU,

C BLAKE HORST.RUSTIN.CORR

COMMENT TYPE: G-GENERAL ENTEREC DATE/TIME: 02/09/200C 12:3%:07
CRY AGATN CALLED TO MR LIGOS, HE WAS UNAVAILARLE, CRM AGATN LEFT MSS53
FOR HTM TO CONTRIT CAC {LEFT 800 & FILE #'S) 50 THAT HE CAN FROVIDE CA
C W/ CUIY CONTACT {& ANY OTHER PERTINMANT) INFO S0 THAT WE MAY PROCEED
O THIS FILE.

NOTE: CRM CANNOT GET CUET # FROM INFORMATION A5 THERE IS NO LISTING FO
R CARMEN PETERSCN IN HAROKETTSTOWN, HJ.

THIS WhE CALL, ATTEMPT #2.

NEXT CRM, IF EE CALLE IN, FLEASE REFER TO FREV CMHTS. TAKE OWHERSHIE.
C BLARE HURST/AUSTIN/CORR

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 02/11/2000 17:09:12
SPOKE W/ MR LIGOS, HE GCAVE CRM ADDRUBE § # POR CUST, CRM CALLED TO CUS
T: BEHE BTATES: VEH WENT TO CLINTON CHEVY Xi, THEY TOLD HER THERE WAS N
O WAY THEY COULD GET ALARM & LIGHTS TO WE PROPERLY, THEY WERE VAGUE W/
A REASON WHY, ADV HER TO "LIVE WITH IT%. & ALTHOUGH THEY WERE NICE TO
CUST IT WAS NOT" A POSITIVE EXPERIENCE.

CUST STATES CURRKNT ISSUES ARE:

BLD O PENDER 20 RP RR FENDER BENDING OUT
B4l O TLREZ/ONNERAL 21 FLIXTUATING PRESSURE
Mil O BTEERING QFWBRA 22 STEERING WHEEL LOCEING Ur BACKING TP
W10 0 LAMPS/SIGNAL/GE 23 TIRE INDICATOR/MONITORS MALFURCTIONING
R47? O THEFT DETERRERT 24 LIGHTS ROT FLASHING WHEN ALARM BET{INTERMIT
AR WELL AR LEFT HEADLAMP HISSING A GASERT/CAR; PAINT ON FRT LOOKS IRRE
GULAR. NOT FLAT & SMOOTH [(ORANGE-PEEL), COLOR DDBRSNT MATCHM QUITE RIGHT

BITHER.

HORE---~>

13000064129
Page 2 of 6



CUST STATED SHE WAS NOT COMFORTABRLE GOING BACK TO THIS LR, WOILD TAXE
DLR IN HER AREA FOR SVC, CRM ADV HER OF #5 FOR LOGCAL A

WAS RELTXTANT BUT SATTIFIED.

QUST THRN REQ INFD OM SMALL INEXPENSIVE CHEVY AS SHE IS INTERESTED IN

FORCH A NINTERE YEH, ORM ADV HER OF LOYALTY DRIVEN PROGRAM, ALSD OF GM.

CoM & THCENTIVES LISTED THERE, AND GMBOYPOWER SITE TO GET FURTHER INFQ

, ADV HER OF CURRENT INCENTIVES AS LISTED UNDER "OMRLY. CAR" O &M 9ITE

. CUST FEELS AFRATD VEH MAY NOT BE FIXZED, CRM ADV CHEVY WOULD ICWE TO

HRELF HER W/ HER COIKCERNS. CRM ADV QUST BHE COULD CALL CAC IF FURTHER C

OMCERNS AFTER ALTERMATE DLR ATTHEMPTS TO FIX CAR.

ChM DZI FILE TC DLR SHE SAID SHE MAY GOTO DUR TO COMCERNS & LOYALTY DR

IVEN DROGRAM,

CURISTOPHER BLAKE EURST/AITSTIN/CORR

13000054 129
Pogs dof6



G 1241

No GM 1241 Data available for this case.

.m: 1241 A

No GM 1241A Data available for this casa.
¢ 1241 D

No &M 12410 Data availabie for thia casas,
GM 1241 X

No GM 1241¥ Data avallable for thipg came.
Raimburgamants

No Raimpurgement Data available for this capa.
Arbitration / Madiation

No Arbitration / Mediation Data avallable for this case.

13000064129
Page 4 of 6




Froduct Liakdlity / Hreach

Ho Product Liability / Breach Datn mvailpbhle for thim casa.

Ralated Documents

Mo Related Documents Data available for this cape.

Partiss Involved

TYPE: OWNER

MAME: MRS CARMEN PETERION
COMPANY: B IS MR LTADS

ADDREES: 51 STONE SIGNPOST RD

CITY: FLEMINGTON STATE: BT
AGE: 0G0 HOME PHONE:
BEUSINESS FHOME: (908) 852-57880 EXTENTION:
INDEMNIEFICATION DECISION: DATE:
INDEMNIFICATION REQUEST: © DATE ;

ZIP:
(508)

08322-0000
237-0272

13000064129
Prga 5 of &
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Pagc 6 of 6
Injursad Parties

No Injured Party Data available for this casas.
eapurchase

No Reapurchese Data available for thia caae.
DMAC Correspondence

No DMAT Corresapondence Data avallahls for this case.




Pagalof 3
GENEERAL HOTORSA COCRPORATION
CHEVROLET BIVISION
‘ll' a M RESTRICTED
CUSTOMER :
ADDRESS: MULILICA HILL
o [
HOME PHONRE:
CASE NOMBER: - VIN: 1G1YY2267TX5116032
NODEL YEAR: 1439

DATE OPENED: 2001-D9-D1 SBERIES: CORVETTE CODPE
DATE CLOSED: 2001-0%-18 MILEASE:
BEOURCE : Mail DELIVERY DATE:
BRC TYPE: No DEALER NAME:- KERBECEK CADILLAC PONTIAC CHEVROLET,
BRC BARENT: DEALER ADDRESS:430 N ALBANY AVE, ,ATLANTIC CITY,.NJT,8441,USA

iii%ﬁ*****i****i***iiiiiiiiiittcEHERAL CASE INFORMATICI A ittdidddddddddAdddddddmbnbrrrnds

A01 Open Campaign Customer Batipfaction

0 REPAIR ATTEMPTIS) 010447 00034

513 Relmburpement Regquested Cuptomer Satimfaction

0 REPAIR ATTHMFT(S) steering column

Md1l Steering Column/Lock/hAttaching Parts Other

@ REPAIR ATTEMPT{S) Ipl prior to campaign notlce

.mrr.ﬂruqueut reimbursamant 01044
aleo open 00034

iiiiiiiiiiit**i**i**ttttttitttiiti*#“ﬂﬂx HISTATY *tddedededrkk bbbk bbb odrdr e ek h A A

carr.// cust atatea he esperienced steering wheel lock prior to recelving notification of
campaign. cust asakea reixkursement for cost of repair {done at independent dlr) totaling
5$335.68. cust vin is included in campai¢gn. crm will advisme cust to take vehto dir for
inspection and confirmation that campaigm ig "clesged® properly. then proceed from thers.
another campaign panding: 00034, crm will notify. rich perez /cars /tampa; O [N
2001-09-C1

crm unable t¢ contact cust; nc meg available. crm will try again tomorrow. rich parsz fcars

Foampe; 0y
2001-09-04

orm unable to contact cuat; no mag availlable, crm will #ubmit unable... letter. rich porsz

Fomra Jtampa; 0Of
2001-0%-04

Approving Letter//Claudim S. LiZ/Latter Auditor//TPA; C; I
2001-05-17

CUST 9TATES HE HAS RECIEVED A LETTER FROM PREVIOUS CRM STATING HE WAAS NUT ABLE TO BE
CoNTACTED CUST SEEKS UFDATE OF PHONE NUMBER TO [ crv Avvisen THAT NUMBER WILL BE
UPDATED AND THAT HE WILL RECIEVE A CALL BACK REGARDING HIS CASE SUST JATISFIED RENEN
VILLARREAL/CAC/ATX,; 0, I

.um-us-m

cuatomer called in to spaak with Renin, auppnsed to raceive callback from somesne. CRM
reviewed docs, and verified customer in NJ. CRM refstrred customer back to demlership and
advived of needed documentation. Cugtomer does not gee why he was npt glven chis information
@drlier. CRM apologized apd advised of relsbursement procoss. CRM relteracsd needed




05442426

Page 20f 3
decumantes and action plan. Customer will go to dealership. CRM cortactaed dealerahip and gave
cugtomer contact info, for heada up. DEalarship will contact customer just to make surs ha

.:I.n taken care of. Cloeing file patipfied. Johaona Kalm/PDXr O;

‘I""l"l’"‘l"l'i"l"l"l"l'i"l"l'i"l"i"l*i**ii‘ti“li***tipm ImTIDH***‘*****'l"l"l'il‘**l‘l’il‘l’l‘l‘l‘l‘*!‘l’l‘l’i*iti

INCIDENT DATE: INCIDENT TIME:
INCIDENT TOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

ONNER DEECRIPTICH:

ALLEGED DEFECTIVE COMPCNENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: AOAD SOURFACE)
NUMHER CF PEQPLE: & BODY IMJURY:
INTURTES:

WAS RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMMAIE:

WAE VEHICLE INSURED: INSURARCE COMEBANY NAME:
INSURANCE COMPANY ADDRESKE:
. ACENT HAME:
AGENT PHCHE NUMHER:

MORE INFORNMATION:
MATNTENANCE LCCATION:
CURRENT LOCATICH OF YEHICLE:
HCTIFY HAME:

WAS VEHICLE INEPECTED: INEPECTCGRE NAME: INEPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEAT RESTLT:

COMP INSPECTHRD:
INVEETICATIVE SUMMARY:

PAR STATUR:
‘l'i‘i‘**i!ii‘*i‘ii‘*i*iﬁtti‘**ti*ii***iii*pm TNFORMATTIOR® 5 ko ot e 20 dr v 3 0 0k 0 30 sk o ve e o o8 b o oF o o o o e ol e ar ol e e e

SURCE: TRAMSACTION:
REQUEST TYPE:
EEPURCHASE REASON:

DERLER BA{":

DERLER MEMEH)

DEALER ADDREZZ: , .,

ACT: |,
NUMBER : FAX NUMEER.:

RODUECT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANIMISSION:
VEHICLE DRIVEAHRLE:

MILEACE @& BUY-BACK: O BRT WARRANTY DATE:




Page3af3
MSRE: NADA: 0

PRPRECTATICON :
.IJPGR.'ADE:

AFTERMARKET :

LEASE THERM:

DAMAGE :

OTHER :

BRANCH : HAME :

ACCOUNT NUMBER)

INTERFST RATE: INTEREST BAID)
DEALER BUYOUT:

ACCOUNT BALAKCE-

LEGAL: LEGAL TYPR:

LEMCON LAW:
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
RELBASE: LIEN PAYOPF:

TITL'E BRAMD:

REPLACEMENT VIN:
*i*ii**iiiii’iiii.ii'ﬂ*i**iiiii**ii*im:l.‘!‘ Im?“"l‘i*'l'iiiiiiiiiiiiiiiii!!i*******ﬁﬁ*

NUMBER OF INJURIEE: O
COMNENTS 1

HAMR : LOCATION :
ADDREER : r

CITY/ETATE: .

FEQONE MNUMBER:

SRATING POSITION: RESTRAINT :
TYFPE UF INJURY:
TREATED : IF 80, WHERE:

kbbb bbb b h kA A A A A !m m’rIm’*** FANA R AR AR R R Rk kb wrdr

EXTERMAL CASE NUMHER: DATE:

TITLE MAMES:

HUSINESS : b BUSINESS: ©

ACCIDENT : DATE OF ACCTDEMNT:
DESCRIPTION OF DNAMAOR:

PORCHASE/LEAEE: 0 DATE OF PURCHASE/LEAARE:
MILERAGE AT FURCHASE: 0 PURCHASE/LERSE AS:

DOES OWNMER HAVE POSESSION OF VEHICLE:
RESCIUTICON SOUGHT:

o dede *********lﬁ-ﬂﬁﬂ******iiiiiim mmm IHFUR‘IH{TIDH‘***********"*'*** AEEEREEEEEEEEdd

NAME : CONTACT MNUMBER, 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHONE:
ADDRESS




September 4, 2001

Request: [N
Dear M

Thank you for your recent commenta regarding your 1959 Chevrolet Corvette. Feedback from
customers, such as you, as to your experiences, allows us to improve our products and increase
customer satisfaction.

Giiven thet your comments indicated that you have concerna with your vehicle, we tried to call
you to discuas how we can help. Unfortunately, we have boen unable to reach you at the
telephone number listed in our records,

‘We realize that you may already be working with someone at your dealership or our Chevrolet
Customner Asgistance Center to resolve your concemn. If this iz not the cage and you have
outstanding issues, plenae feel free to contact us at our Chevralet Customer Asgistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m,, Eastern Time.
Please refer to your request number above and any of our Customer Relationship Managers will
be happy to assist you. If you have already contacted the Customer Assisteance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet procucts and
services. We lock forward to talking with you soon.

Sincerely,

Richard Perez
Customer Relationship Manager

SU0003-T/csl
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Ceantral Office
Chevrolet Mokor Division .
G.M, Corporation i
100 Ranalssance Canlar )
P O Box 100
Detrokt, Michigan 48265-1000 |

AB2EET1000 VhuBulinadibiHlonsdilrancdByerflonitor b aflyersded! '



Anguxt 20, 2001

Ceniral Office
Chevrolet Motor Division
Q.M. Corporation
[00 Reraizmnoe Conter
PO Box 100
Detroit, Michigan 48265-1000
Re: Recall Campaign
Steecing wheal lock
1999 Corwtte 1G1YY2Z2G7X51168092 C-1

Gentlemen;

Enclosed copy of recall notice I received July 23, 2001, Unfortunxiely, my Corvette
(which I purchased new from Karbeck Co., Athutic City, NJ) expecienced the infimous
Jocknd up seering colirmn condition on June 19, 2001, The volicle was 146 milss out of
warranty, 20 1 had it towed (rollback trock) to the kool repedr shop I wse fr other )
wehlcles I own, they repaired it, and I padd the blIl. Copy of bill from TMT attached.

I contectad Kerheck Chevrolst in Atlantic Clly about geiting reimbcereed for the repair |
paid for, which is norw mbjoct 4o the recall. They staded ] need 1o contact Chevrolet
Hoadqumters. Hence thia Jotier to you. ] hwve been reimbursed by my swio insmance
mﬂf thgmmhﬂmm“hm&ﬂnmsﬂ
oost of Tepaks.




Qi i Dhen
'IN'H.'I_HMFQH‘mm b . . i :
£y CHEVROLET ' 7 cotoes
.y, 2001
Daar Chwvrotet Corveite Customer

?ﬂhmﬂlﬁ woud Hiee io sxceed your Corvetie owership wxpachiiions..ehich 1s why were

We hava laarmed hat your Corwtte mary haye been Bulll with & condftion in which the stsering
whaal may not uniock when the kay is lumad 13 the on poslion. I e sisering whasl doss not
wock, iy mngine will wiop raming if e velics SHts 10 mow.

Wa hava devel appcfic rapair procodurss for sutomedic and manus Ireseenission vehiclos.
Regardess of ransmission your vehicle I8 equippad with, your vahicie will be updaied i
be similar to $hose cuTently being produced. )

If vehicia i with an sutomatio irensmission, MMHIIIMIM
Indﬂmhhv%tmm- Immﬂmﬁﬂm:n Thin le the only funciion

that wil be affeciad by this repgic.  Whon the key Is removed kom the ignition swich, he
Ignidon will ba locked and the rensmission will be [ooked in the PARK positon

If your vehice is equipped with a manual reemission, we Wil Insiall & naw slewing whoel
[ocking machanism and slsctrioal refey.  Your sisering wheal wii continus 1o fock whr e key
| ramovad from the Igniton awlich afler this repair.

Regardings of anemiseion typs, Hw helt detament and oher sysiems wil cperain 8 bafore
afier you st the oar and look ihe doors.

What You Should Do
* ¥We recommend that you conteat your Chevrolet dealer ss soon s possible to TENDe &
muwm This repair will be parformad for you ol no charge through July 01,

Cusiamer Reply Cand: .
*  The attached cuglomer reply cand identfies your vehide.  Presenting s cand 10 your desfer
wil| assist in maidng the nocassery comaction in the shorisel possibie me.

= |f you nd longer ownAsass s whicle, plassa [st us know by the postege paid
cord B retring it I us,  Also, pledis provide new cwner Information, If sveilable.

- - - ———— - -

 EI=EEEE

O OVWNEN: Prasert this o & your G Sasir 12 nalp laniily tha comeolion o uied 10 your veiice.

PLEABE CHECK (X} THE APPROPALATE BAX IF ANY OF THE CONDITICNN LINTED BELOW ARE APPLICAMLE.
BUPPLY THE INFORMATION REOUEETEN AND RETLNN IN THE ENVELOPE PROVIDED.

) 1 brrvm wrver oomed thtn vabicis ] Wialvicle damaged beyoed mpair L] Vil sicien 0nd 1ok Mevinsd

) Compoign Compiemo on Dme £ ¢ by LIt ] Stver [ vehiolr fidTracedMatumen

A — W

I

. I 15t Yy2267X8116002 CH T—
wr T S
TN
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If you have any questione or nead any Illlltl'lnﬂ j.ut contact m:.lr-r Chewnlat duia;'-ur the
Chewdel Customer Asalstance Center at 1-800-222-1020. Do‘zf. haaring impeired or spasch
imparad call 1-f00-833-2438 (Utits Teletommunicaten-Devcas fx  the. DealfTexd”
Tal_a;l'lmlq TODTTY)L I - - -

Wa Encecsly regrel any Inmmlnﬁ'ws‘m WAL Also, we waal you hhmwih.nt wa will.

confinua o do everything we can 1o ensune that vou are complately aatisfed Wit your Corvetia
and with Chavrolet - - [ pour "

Chevralet Mobor Division
General Motors Corporation

010441 G1 YY2ZIRTXE 18002
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(856)

TOWING
357 Tyter Ml Rd. » Sewel, NJ 08080

GiL FILTER O

LIGE & CHAKGE §iL O
DIFFERENTIAL D AR CLEANER ] TRANSMISSIDN O
ADJUET BRAKES [] WHEEL ALIN. [0 AOTATETIAES [
WASH 1 POLISH OO ENEgsiOnsEn. O

Pl TEST  JhiEom

=N

Z L i
H T
_ |
{m_ }
ADCESAORIED .
T 13
|
GALLOMS GAS A
Oc.0.0. OCharge OUARYSDIL FOTAL PARTE * %
T LBS. GREASE MCCESSORIES™
OGumarantm [T Repest | TATAL AAR, .. GREASE * BAS 0N GREAJE
PECETANT AATRAIALY. ' U GRANT T o Toun ey e | UTSIDE WORK | S0 [y
DR LK EOR T St o SNe T e ALAETE, teMRATE, | o e TIRES
R o e
b LY e e K P Ay
TAN : :
THIAL ACCETRORES * B Bave /[ *votaLouE®
PEET AUTCO REPATR ORDER corr



409437

PhOR:
AN RESTRICTED

.:mn wreaz: [ VIN: 1G1¥¥2207X5118375

DATE 08/17/02 MODEL 1599
DATE 0a/13/02 SERIEE CORVETTE
SOURCE: N/ AYES MILEAGE 27000,
CUSTOMER :
ADDRESS ;
HOME DHONE: STATH: OH
BUS. FHONE:
GENERAL MOTORS CORPORATICN
CHEVROLET BIVISION
@M RESTRICTELD
CUSTOMER :
ADDREIS Horth Olmatesd
o= [
HOME PHOKE:
CASE mm:_ VIN: 101YY22Q7X51148375
MODEL YEAR: 1928
DATE OPENED: 200Z-086-17 EERIEE: Corvette
CATE CLOSED: anoz-og-13 MILERIER: aT00a.a000aaa
SOURCE : Phane DELIVERY DATE:
&nc TYPE: N/AYag DEALER NAME: Halleer Chevrolat, Inc.
RC PARENT: DEALER ALTRESS:27932 Lorain Rd,North Olmated,OH,44070-

4086, UdA

AXAEEAEAA TR Ewrewdr sk rrrrrd PP YOQENERAL CASE INPFORMATIOQN®=WTaaan (2332222 R FREREEERR RS 2]}

Mil Column / Ignition Look f Parta
{1 REPAIR ATTEMPT () Bticka

WREMBAREER R TRk e d AR TR T T TRORE HISTORYF*errd bbb raAn Ak bRk kAR

Campaign repalr done 3 times--thia will be 3rd; ; 2002-06-17
2002-08-1B

1-5209287 John 8chlomsy y 2001-0E-18
2003-08-19

1=9209247 John Schloms; ; 2002-06-28
2002-G5-18

Bve Adviscr; ; 2002-06-218
2002-05-19

L/M on VME; ; 2002-06-1%
.uuz-us-ls




M RESTRICTED
Hotlfy pravious cm- <¢udt update: ; 20032-956-19
.EDDZ-DE-:I.B
ase previous notes on cuat update; ; 2002-06-28
2002-06-10

L/m; ; 2002-06&-19
Z002-D6-27

Bending call cac letter; ; 2002-05-27
2002-06-27

Created:cac rscoos. aniiR ; 2002-06-27

a002-06-27

Bubmitting Call CAC Letter for approval; ; 2002-0DE-2B
2002-056-2B

latter approwved; ; 200Z-06-28
2003-06-28

Service Requeat haa been Clomed Satisfied.; ; 2002-06-28
2002-07-22

Cust pesks repurchage; ; 2002-07-22
2002-07-22

CREM called dlr; ; 2902-07-32
.2&02-&'?-25

Follow up; ; 2002-07-27

2002-07-23

Service Request Cwnership has changed FROM: SCHMITET TO: SAUCEDOA; ; 2002-07-23
2003-07-31

call; ; 2002-07-31
2002-07-21

update; : 2002-0H-04

2002-0B-01

Servios Raquaat Ownership hae changed FROM: SAUCEDOA 'TO: FOUMALG: ; 2042-08-01
Z2002-0B-01

call; ; 2002-0B-01
2002-08-02

call; ; 2002-0B-02
2002-08-01

call; ; 2002-0B-02
2002-G8-05

DLE; ; 2003-08-05

.ﬂﬂﬂ!-&! -0=




PAOE:
G RESTRICTETLD

call; ; 2002-08-05

.2noz-ua-us
Cuet doss not accapt offar: ; 2002-08-05
2002-08-05 .

Cust did not accept offer for $3,000 OLC. Plsass sAss noteg.: ; 2002-DB-13
2002-08-06 .

cally ; 2002-08-06
2G03-08-08

call; ; 2002-00-0@
24002-08-13

call; r 2002-04-13
2002-048-13

x25004r ; 2002-08-113
2002-08-13

tranafarred to CRM Foumal; ; Z002-08B-13
2G02-98-13

cuat cantact; ; 2002-08-13
2002-03-13

call; ; 2002-08-13

.znnz—ua—u
Saxrvice Requeat has baan Clcaad Satisfied.; ; 2002-8B-13
2502-08-13

Sarvice Ragquest has bean Cloaed Dissat-Won't Purchaae OM Again.; ; 2002-08-13

Ak kkk Nk h ARk kAN AR A E R AWAREAR THFORMATION* dd bk d b d kb AA A AR R R A AR bk dd ke R o &

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER RAGBE:
DRIVER DIBABILITY: '

ONNER DESCRIPTION.

ALLBGED DEFECTIVE COMPOWENT :

INCIDENT RESULT:

FOLICE REPORT: ROARD CONMDITION: ROAD HBURFACE:
NUMBER OF PEOPLE: BODY INJURY:
IMJURTES:

WAS ANOTHER VRRICLH INVOLVED:

‘llrUHBHR OF VEAICLEA: Q




MORE INFORMATION)
HATNTEMARTRE LOCATION:
CURRENT LOCATION CF VEHICLE:
HOTIFY NAME :

WAB VEHICLE INORRCTED:
MILERGE AT INGPECTION:
WHERE WAS INJPECTIOM LCOME:

KAS YEHICLE ROAD TEBTED:
ROAD TRST LESCRIPTIION:
ROAD TRAT RESULT:

CONP INAPECTHD:
INVBATIGATIVE SUMMARY:
AR HTATUE:

MREARREARR R RN RARARE Rk x s v *RAR THFORMATION kv b s AR dd bk bbb bbb bbbk khirhd

SQURCE
REQUIEAT TYPE:
FEPURCHASE REASOR:

DEALER BARC:
NAME :
ACDREESS: ,
CONTACT: |,
FHQNA NUMBER i
EFRODUCT CODE

ENGINE TYPH:

MILFAGE € BUY-BACK: O
MARP :

DEPRECIATION:
UPGRADE :
APTEEMARKET :
LBASR TERM,
DAMASIE 1

OTHER :

BRANCH 1
ACCOUNT MUMBER .
INTEREST RATER:

ACCOURT BRLANCE:
LEGAL :

DEALERER ADMINISTRATION:
BELEALE :

PLACEMENT VIN:
‘Ei Akkkrdddrddraeaaaankakndddrdkddn?BODTLY TRIDRY S akhdddddddhdda b dd e da b haa g b

d M

REBETRICTERD

INBURARNCE COMPANY NAME:
INBURANCE COMPANY ADDRESS :
AGENT HAME:

AUERT PHONE NUMBER:

INRPECTORE NAME: INEBFECTION DATE:

TRANHAASTION :

FAX MUMEBHR i

DY TYFE:

TRIM:
TRANBMISBTON
VEHICLE DRIVERELE:
BRC WARRANTY DATE:
MRDA: ©

SALEH TARX:

INTEREET PAID:
DIEALER BUYCUT:

LBEAL TYPB:

LEMCN LAW:

VEHICLE DEATINRTION :
LIBN PRYCHY:

TITLE BERAND :

4



PAGE 3
G M RESTRICTED

NUMBER <F INJURIRE: &
.coamgm's:

HAME IOCARTION:
ADDRERSS: .,

CITY/STATE: ,

PFHONE NUMBER :

HEATIMNG POBITIOH: RASTRAINT :
TYFR OF IRNJURY:
TREATED: IF B, WEERE:

AN AT AN NER R AN NANANNPANE INFORMATION S v bt bbb bbbtk bt A AT A E A AN SRR R »

EXTERNAL CASE NUMBER DATE

TITLE HAMEH)

BUSIRESE: ¥ HUSINHES: © f
ACCIDENT: LEATE UF ACCIDENT:

DCRACRIPTION OF DRAMAIE:

PURCHASE /LEASE: O DATE QF PURCHASE/LRAER;:

MILEAOE AT PURCHASK: O PURCHAAE/LEREE AS:

LDOES OWNER HAVE BOSEESION OF VEHICLE:
REBOLUTION BOUGHT:

AN AR b d b d bk ko d ke cBRC CONTROT INFORMATICH S d e s b A A Al d Al b dd i d A b A A AT NN

NAME: CONTACT MUMBER : 1
.coummr: CONTACT TYPE:

CONTALUT FHOMNE ¢




September 25, 2003

Service Requost [N
—

We would like to discuss your request for assistance regarding your 1999 Chevrolet Corvette,
but we have heen unaaccessful in our attempts to contact you. '

To holp us review your requeat in a timely manncr, please comtact our Chevrolet Customer
Aasistence Cemter at 1-800-222-1020 Monday timough Friday between 8:00 a.m. and 11:00 pm.,
Eastern Time. Please refer to your service request number sbove and eny of our Customer
Ralationship Managers will be happy to asaist you.

Sincerely,

Toni Schmitz
Customer Relationship Menager

RS0006-P/jas




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: ] YIN Number: 101 YY22G7X5118975
Date Opexed: 77112002 Model Year: 1000
Date Closed: Series: Corvsite
Davier Cods: I Miteage: 26790
Address. HALLEEN CHEVROLET INNORTH OLMST  gagy: OH
Dawler Phons:
SYMPTOM ABSTRACT~—- COLUMN LOCK DOES NOT UNLOCK
RESOLUTION ABSTRACT-
UCC CODE f=m—m—--
UCC-1 DESCRIFTION=-- STEERING
UCG CODE 2==rmm
UCC-2 DESCRIFTION--
UCC CODE §——n~
UCC-3 DESCRIFTION=-

OvM1/2002 13:15:53 SBD TEMPLATE - CALMB
STRATEQY BASED DIAGNCSTICS

—3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VERICLE MODIFIEC/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME KEN CHAPMAN
CUSTOMER CONCERN - STEERING COLUMN DOES NOT UNLOCK AT TIMES

DEALER COMMENTS/DIAGNOSIS -(DTCS, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?) KEN STATES THEY HAVE PERFORMED CAMPAIGN (1044

2 TIMES AND CUSTOMER STATES THE COLUMN SOMETIMES DOES UNLOCK IMMEDIATELY
AND AT TIMES WILL UNLOCK IN £-5 SECONDS. OTHERTIMES NOT AT ALL.

TAC RECOMMENDATION - CHEGK 3202 IF NFF AREPLACE THE IGNITION BWITCH.
O7H1/2002 13:15:53 HISTORY - CRUMB

Q7/24/2002 13:1347 JASKINLA - CALLER'S NAME {FIRST, LAST,

AND POSITION)

4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

KA02-831 / GM22C Page 191




RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DEALER HAS PERFORMED C01044 PRIOR VISIT.DEALER STATES THE COLUMN WILL NOT
UNLOCK VEHICLE WAS TOWED IN, |
DEALER HAS REPLACED IGN SWITCH AND LOGK MOTOR LAST VISIT,

NEW RECOMMENDATIONS

SEARCHED DATA ADVISED DEALER OF Pl A000283.

IF GROUNDE 201 202 CHECK Q00D CHECK ALL CONNECTORS AND A& AT BOM.
IF NEED BE REPLACE THE LOCK MOTOR.

BAO2-021/ GMRC

Pags 1of2



PROAR : 1
G M REBTRICTETPD

.cun NUMBER | - VIN: 161YY¥2267X5119204

DATE OFENED: 07/16/01 MOLBL YERR: 55

DATE CLOBED: 07734701 _ SERIRS: CORVETTR OCURR
SOURCE : YES MILERGER : '
CUUETOMER :

ADDRESS:

HOME PHONE: BTATE: MN

BUZ. PHONE:

GENERAL MHOTORES CORPORATICHN
CHEVROLET DIVIBION
M RESTRICTED

CMIATOMER »

ADDRESS BEOONE RADIEE R
w T

HOME PEONE;:

cnsg yoveer: N VIN: 1G1¥Y22G7X8 119204

HODEL YEAR: 1555
DATE OPENED: 2001-07-186 BERIES CORVETTH SODPH
DATE CLOSEDY: 2001-07-24 MILEAIE ;¢
.Mt Phona DELIVERY DATE:
BRC TYPE: Yen DEALER KAME: MAIN MOTOR BALESE COMPANY
BRC PAREMT: DEALER ADDRESH:435 W MAIN ST, ,AROXA,MNH, 55303 ,08R

FERERRERAN RN NS TN ENC T ENAGENERAL CASE IRFORMATION & & b e ok ok s o o e oo e o e e o ol e ok ok e sk o o

Mil Btearing Columm/Lock/Abttachity Parta Other
0 REPAIR ATTEMPT(A) colum locks up

vehicls operaticn or design

INSTRUCTIONSE TO CRM:

*plopoint / understand concern

* Determina Customers expectation

* Yalidate featuwra is on vahicls

* Baview cwners mamual with ownar - [[Dvmexrs Mamnuele RON
Ci\Progra~1\Rlusl\Mioroa~1\Iaxplors.axs

http://carswah/webknowledge /Manuale/owners/OwvneraMarmalsDecinion. hem] 1

* Raview spacific eplutiong [[BPECIFIC BOLUTICHE RUN
C:\Progra~11Flus!\Micros-1\ Iaxplors, exe

http: / /carswab/wabinowladge/Products /general /SoluticneEycomponentCodse . htm] |

¢ Validate with dealersiip if necemsary
* Coordinate with dealarehip te compars with another vahicle if necessary
* gchedule a follow up if issus is not resslved during call

.‘.:-h.i.al- aparntion or denign

AR RN E TR RN T R Ak rn p ek A ORYE HEATORY A AR d kR A AR S R N AN AR AN A ANAAR A AN AR AR T RED




PRQE : I
a M REEBTRICTED
374330

ocked up. cust ate he wae cold gm knowe about the problem. cusk seeks to have veh
rapaired and ppesk to area rep. cudt ste thay told him that they would have toorder a
part and it would take 3 day to come in., crm contacted wvm, but he was unavail. cim was
adv'd that sve dale 1s the one working oo veh. o left v/m for ave. orm adv!d that exm
would like feedback on cust vah. crm adv'd cusc that cre will oall him beok. cust sta
to lenve messags ot angwaring machine. crm adv'd cuet that ecrm woulA. action plan cwm
will call avm.

jasnica jaramillo/acx/cara; o

.rlzunl: sts he bhought veh on tures and had to bave it towed on thur. cust sté the stesring

whhk ek dEkik kbbb b kbbb kAN AAA A YDART THFORMATIOR *hAddadddddddddhdhhhad A A A A A bbb bbb

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER AGK:
DRIVER DISRBILITY:

OWNER DEACRIPTION:

ALLBGED DRFPECTIVE COMPONENT:

INCIDENT RESULT: .
POLICR REPORT: BAD ONDITION : ROAD BURFACH:
WIMBER OF FECOPLE: 0 BODY INJURY:

.IH.TIJRIEE:
WA AMOTHER VEHICLE INVOLVED:
NMBER OF VEMICLES: 0O

PROPERTY DAMAOJE:

WAS VEHICL,E ITWNSURBD: THETRANCE COMEANY NAME)
INETRANCE COMPANY ADDRESE:
ACENT NANE.
AOENT FPHORE HUNEER:

MORE INFORMATYON:

MATHTENANCE LOCATTON:

CORRENT LOCATION COF VEHICLRE:

HOTIFY MAME )

WAHB VEHICLE INBFECTED: _ INSPECTURE HAMH: INBFECIION DATE:

MILRAGE AT INSPECTICH:
WHERE WAS INBPECTEON DONE:

WAS YERICLE ROAD TEGTED:
ROAD TEAST DESCRYIPTION:
RQAD THST RASDLT:

JOMP INSPECTED:
INVEETIGATIVE SUMMARY:
PRR BTATDS:

ERAE RN TR VAR P SN AN SRR awnwan WERRE INFORMATICH Y * 7% % 3t o v de e 0 e o e sy o o e e e e o 0 o o e ke o

q:qt:‘:;__gz; TRANBACTION :
8T TYPE:




REPURCHRZE REARGON:

DEAER BAC
DEALER MAME:
CEALER ADDRESS: , ,
CONTACT:

FHOME NUMBER)
FRODUCT CODE:

ENOIHE TYTR:

MILRAMR & BUY-BALCK:
MSRP:

G N

REATRICTED

FAX NUMEER:

BOOY TYDPR:

TRIM:
TRANAMISBICH :
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

PAGE : 3

I7T4330

SATHS TAX:

BRAMCH HEME:

INTEREEBT PAID:
DEALER BUYCUT :
ACCOUNT BALANCE:

LEHAL - LEQAL: TYRE:
LEMON T.ANW:
DEALER ADMINISTRATION: VERICLE DEETIMATICH:
..ILKI\EE: LIER PAYOFF:
TITLE BRANLD:

REFLACEMENT VIN:
Wbk kR kR kR AN AR AR REODTLY THJORY S S ud kbbb drdr kb ek o oAh

NUMBER OF INJURIBS: 0
COMMENTE :

HAME: LOCKTION :
ADDRESS: ,

CITY/9TATE: .

THONE NUMBER:

SEATING POSITIOM: RESTRAINT:
TYPE CF IMNJURY:
TREATED: IF B0, WHERE:

kbR kR AR R AR AR Rk kA ke AT THPORMATION v wh b d b dh b bt A A r T TR T TR F TR TN

EXTERNAL {TASE HUMEER: DANTH -

TITLE HAMES:

BUBINESS) ¥ BUSINEES: O
ACCIDENT ) CATE QF ACCIDENT:

DEBCRIPTION CF DAMAGE:
PURCHASE/LEASRE: 0 BATRE OF PURCHABE/LERER:
MILEAME AT PFURCHARE: 0 PURCHASE/LEASE AB:
DOES OWNER HAVE POSESSION OF VEHICLE:

..usm:m.‘:cm SOUGHT:




FAGE : 4
3 H RESTRICTED

374338

.h FRERXNEERRRNRNNENN b bhRRnd bbb e QR CONTADT THEORMATTON W & ik Arvvsr s e e dr i e bl b kb otk b e o

NHAME: CONTACT NUMBER: 1l
COMPANTY : CONTRCT TYPE:

CONTROT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

*0% (GM RESTRICTED %%
Case No: ] _ VIN Number: 1G1YY22G7X5118580
Dyte Opennd: 413/199% Modsd Feor: 1989
Daite Cloved; 31999 Sevies: Corvetts
Docler Cods: I Milsape: 238
Address: VALLEY CHEVROLET-PONCARSON CTTY  yater NV
Devler Phone:
SYMPTOM ABSTRAACT-— COLUMN LOCK STAYS LOCKED ES
AESOLUTION ABSTRACT- COMPUTER MODULE RPL
UGG CODE 1em——x-
UCC-1 DESCRIPTION-- STEERING
UCC CODE 2-=—er- :
UCC-2 DESCRIFTION—
UCC CODE Fr=——e=-
UCC-3 DESCRIPTION—

041 3/1909 10:64:58 SBD TEMPLATE - CRUMB
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y.. (YN) IS THE VEHICLE IN THE DEALEREHIP

_N_ (¥A) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSDRIES (IF YES

LIST) .

_Y_ {YAN} CAN COMPLAINT BE DUPLICATED {IF YEB, FREQ., HOT, COLD, ETG.)

_Y_ (YMN) HAVE YOU COMPARED THiS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) CAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT

_Y_(Y/N} 8/ SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

_Y_{Y/N} BULLETIN OR Pl 8EARCH PERFORMED:

_Y_ (Y/N) IS THE CUSTOMER CONCERN THE SAME AB SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_{YM} CONDITION DETAILS (UST DTC'S, ETC.)

_N_ {Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.}

04131909 10:54:59 HISTORY - CRUMB TECH STATES COLUMN

LOCK STAYS LOCKED. NO CODES STORED.

ADVISED TECH TO CHECK (202 AND ESI DOCUMENT # 487073,
REPORT.

EA02-031 / GM22C Fopelaf2




04/13/1908 13:38:08 RUSSO = UPDATE-
PLR USING ES| 2.03, SCHEMATIC FOR STEERING COLUMN LOCK DOES NOT BHOW

RELAY.
. TAC FAXED PROPER BCHEMATIC TO DLR, ADV DLA TO UPDATE ESI. DLR TO DIAG,
AND CALL BACK IF NECESSARY.
JA
440728
EAO2.631 1 GMRC Mg dof




01316256

Page | of 3
GENERAL MOTORSE CORPORATION
CHEVROLET DPIVISION
. G M REESETRILCTED
COATONMER :
ADDRBERE : BIRMINGHMM
A I
pove rucwe: T
case wuneer: N VIN: 1G17Y23G7X5119915
MODEL: YEAR: 1999
DATE CPENED: 2008-048-21 SERIES: CORVETTE COUOPE
DATE CLOSBED: 2000-08-21 MILEAGE: 25000
SCORCE & Phone DELIVERY DATE:
BRC TYPE: No DEALEH NAME! SERRA CHEVROLET INC
AR PARENT: DEALER ADDREHS:1170 CENTER PT RD, , BIRMIMNGHAM, AL, 35115,0SA

EEXXTXXXNIREIXXIITPTETNXNRNNTTTACENERAL, CASE TNFORMATION* R ¥ W ¥ ¥ N T ae ¥ AU AN R Pk nrr bbbty

M4l Steering Colum/bock/Attaching Partca Inoparative
2 REPAIR ATTEMPT(S) STEERING COLUMN LOCKS

ITREHRINC COLUNMY LOCKS

AT kdd kb A A A b A AT AR A A ARk VAR HTSTORY R v ddddddrrrrrddrwrdddddtnrrtaddtt et

CURT STS THE STEERING COLUNN IN HER VEH KEEFH LOCKING UF AND SHE'S UNABLE TO DRIVE THE VEH.
CUST HA3 THE VEH AT THE DLR EVERY COUFLE OF WEERS AND IE FRUSTRATED W/ THE ENTIRE SITUATION.

&EM&TMMIEMMIMML‘JHM IS LOOKING INTQ WHAT CANBE LDONE ABODUT A
FEFURCHASE. CUSBT BASICALLY WANTED TC DOCTUMENT CONCERMS AND MAVE A CASE ATARTED AMODT THE
PROBLEMS EHE'S BEEN HAVING. CRM DOCUMENTED AND RELAYED CASE NUMBER TO CUST. RANGELT/ATX; 0
335732935

AR A dd AR A R ANANRRARIRANRRRIN NS SPAR THFORMATION thrddn s ddddd b dddddddd kA w R kb hhw

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER NAME: ERIVER AGR:
DRIVER DIZSABILITY:

OKNER DRESCEIPTION:

ALLEGHED DEFECTIVE COMPONENT:

INCIDBNT RESULT:

POLI{E REPORT: ROAR CONOITION: RCAT BURPRLCE:
NUMBER JF PEOPLE: 0 BODY INJURY:
INJURIES:

HAS ANOTHRR VERHICLE TNVOLVED:
NUMEER OF VEHICLES: 0

WhAS VEHICLE IMSURELD: INSURARCE COMEANY MAME:
INBURANCE CIREPANY ADDREES:
AGENT HAME:
AGENT PHME XNUMBER :




01316256
Pagelefd
MORE INFORMATION)
MAINTEMANCE LOCATICE]
CURRENT LOCATION OF VEHICLE:

.HD'I'IFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS HAME: INSPFECTION DATE:
MILEAGE AT INRPECTION:
WHERE WAS INSPFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP? INSPECTED:
INVESTIGATIVE SUMMARY;

FAR BTATUA,
AR b d b A A h ke ks b+ Sk DAD TMEORMATTIOI A Ak Ak ki hm s hd kbbb df kb hhahdhhhh

SOURCE: TRAMEACTION

REQUERT TYFE:
REPURCHASE REASON:

CERLER BAC:
DERLER MAME:
DBALER AODDRESE: , ,

CONTACT:
PHONE NIMBER: TRX HUMEBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSNYIS IO N
VEHNICLE DRIVEARLE:
MILEAZE & BUY-BANK: O BRC WARRANTY DATE:
MERP: MAla: O
BALEE TRX:
DEPREOTATT:
TRGRADE -
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER:
BRANCH: NAME:
ACCOUNT NUMBER: .
INTEREST RATE: INTEREST PAID:

DEALER BUYCOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMOM LAN:
DEALER ADMINISTRATION: YVEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
ERERRANE AR dddd ke kNN N EF P RROANTEY INJURY M A hd b e d A Ak n ek kA kN NAN

NUMBRR OF INJURIES: O
COMMENTS :

HAME: IAOCRTION:
ADDRESS: ,
ITY/STATE: ,
PHONE HOMEER:
SHATING POBITION: RESTRAINT)
TYPE QF INJURY:
TREATED : IF7 80, WHERE:




01316256
Page 3 of 3

ERAAARLANA TR SRR AR LA A L AR R A A A AR AN THEORMATION KA v bt Ak ad kb A dd b ddddr e

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS: & EUSINESS: 0

ACCIDENT : DATE OF ACCIDCENT:
DESCRIPTION OF DAMAGE

PURCHASE/LEARBE: 0 DATE OF PURCHASE/LEARSE:
HILEAGCE AT PURCHASE: 0 PIRCHASE/LERSE AS:

DOBE OWNER HAVE POSESSION OF VEBIICLE:
RESOLOTION SODGHT:

***'I'***i*'*‘***************#tm CONTRCT mTImii**ﬂﬂﬂﬂIiﬁiit.ll‘ A EREREEENTN AR

NAME : CONTACT NUMBER: 1
COMPANTY CONTACT TYFE:
CONTACT PHCONE:




ﬂlElIﬁM‘
Pagc1of 3
L MOTORS ORP

YVROLET DIVIS
dM RESTRICTED ‘

£ RPD
I I I

VIN: 1G1YY2207x5121437
MODEL: YRAR: 19558
DATE OFBENED: 2000-10-12 BEERIES: CORVETTE COUFE |
DATE CLOSED: 2000-11-07 MITERGE:
BOORCR : CELIVERY DATE:
BRC TYPH: REP Yao DEALER NAME
BRC PARBNT: DEALER ADDRESS:

kA dddk bbbk rh bkt bk kv v OQRERAT, CARE INPFORMATICAAAR XN ARTAARBRXANNEXNN RN R ARERER

MOl Steering General Inoperative
0 REPAIR ATTEMPT (5} colum locking

atearing colunm
iiii.**i*i*****i**tiﬁttii**iii*iiiitﬂnmx HIBTDRY!‘t**tti*ii***iti*******iii***iii*****

AEARE R R A R A AN E RN R A AR RN RS TR AR TR T EYRCUTIVE
e BEL R E R PR LD P LT R T T s e e e et e L

DECIOION MARER. « ccuunnnnrrrsnnrrsrrnssntnsrnanssyGREGORY CIUSIK
.TRHHSM‘I‘IW...........................................B‘I'RHIGI-IT REPURCHALE
REAHON FOR REPURCTHASE. . . .o r v v rssa44044q.STERRTHG WHEET. LOCK UP.

kA kA AR A AR ek kb kbbb kb kAR R A AR IR AR R EA RN AR AT ARk A Ah Ak Ak A Ak kA A AN
dkkkdhkkkkbh kbbb dhhhbkthddrexhhkdwdbdddr

oscar gosmsow / rervrcase: o[ N

2G00~-11-01

*l-ﬁi***iut**ﬁ****tii-ti-i-i-i-titttt*ittttiitttii*iimm
ETTMMERY 9 vt ek e e e e o ool ol e e oo ok ol ol e e o ool ol ol i o o o ol o e o s ok o e ok ok

GM SUPERVISOR AUTHORISED STRATHGT REPURCHASE DIE TC STEERING WHEEL LOCK UP.
MERP I3 40751,0C. VEHICLE MERTS CONAUMBR PROTHCTICH LAWS.

BASEPRICE ......-isncsnnntcsnnnncnnncssnns-s-.:36750.00

TOTLA PRICE...... .ot tinananssrrannsansnnsr..36750,.00

Thdkddbrd kbbb kv kA Ak kA A A A A AN A AAAR AR AR R R R AR AR e Ay bbby wd bt dady ARk hkhddd
Thddr ki d drkd b bk el o b ek

oscar qunwson ; ReporcHASE: 0: ([

tkdwdkdbdbrb kb r TRkt A R PAD TNPEORMATTON* S kb b o ek R AR AR

INCILDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRTVER NANE: DRIVER AGE:

ALLEGED DEFECTIVE COMPONENT':

INCIDENT RESULT:




FOLICE REPCRTa
NUMBER OF PEJOFLE: 0
INJURIES:

.H.'AE ANOTHER VERICLE INVCLVELD:

NUMBBR OF VEMICLEI: O
PROPERTY DAMAGE:

WAS VBHICLE INSURED:

MORE INFORMATION:
MAINTEHANCE LOCATICN:
CURRENMT LOCATICN OF VEHICLE:
NOTIFY NANE:

WAS VEHICLE INSPRITED:
MILERGE AT INSRECTION:
WHERE WAES INSPRECTION DONE:

WAS VEHICLE ROAD TESTED)
ROAD TEST DESCRTEPTICN:

01881634
Page2of3
ROAD COMBITION: . ROAD SURFACR:
BODY IM.JURY:

INGURAMCE COMPANY HAME:
INSURANCE CUMPANY ADDRESH:
AGENT NAME:

AGENT PHONE NUMHER :

INAPECTORE WAME: INEPECTION DATE:

WHRERARAEN N hh bk k kAT ERANENNNADAR INPORMATION Y *xkxrr ewk kbbb d bbb ke ek nAh N

.suunca:: AVH
REQUEET TYPR: Non-legal/Ganeral

TRANSARCTION: Straight Repurchamss

REPURCHASE REASON: mterring wheel lock up

DEALER BAC:

DEALER NAME: ROBBINE CHEVROLET OOMPANY

DERLER ADDRESE: , ,

CONTACT: Baies, TOMMY MORTON
PHONE NUMBER: 281-445-3021
FRUDUCT CODE:

BNGINE TYER,

MILBAGE & BUY-BADK:
MIRP:

DEPRECIATION: none
TUPGHADEr none
AFTERNAREET: none
LBASE TERM: nona
DAMAGE: nona

OTHER: gregory czublk
BRANCH :

ACCOUNT NUMBER:
IMNTEREST RATE,

ACCOUNT BALANCE :

FAX NUMBER:

BODY TYDPE:

TRIM:

TRANSMISSION:
VEHICLE DRIVEABLE: N
BRC WARRANTY DATE:
HADK ;

SALEE TAX:

INTRREET PAID:
DEALER BRIYOUT:

LEGAL TYFE: M

LEMON LAW: N
VYEHICLE DEITINATION:
LIBEN PAYOFF: N
TITLE BRAND: N



01881684
Page 3 of 3

AN TN TN A AN A A A A AAT A AN ATAANAANAR ‘WDIL!- m.'l"l"l'-'-"I'****iiiiiil‘tt**t*itt**t*i LE & L

NUMBER OF INJURIES: @
.Em5:
NAME: LOCATION:
ADDREAS: ,
CITY/ATATE: .,
PHONE WIMBER :

SEATING POAITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF BD, WHERE:

dhhbhkhdnandnhrh ke kbbb kbR PATE THRORMATION ARk bbbk kbbb bbb bbb bbb bbdb bbb

EXTERNAL CASE NUMEER: DATE:

TITLE HAMES:

HUSINESS: ¥ BUSINESS: 0
MCCIDENT: DATE OF ACCIDENT:
DESCRIPTICH CF LCAMROR:

PURCHARSE/LEASE: [ DATE OF PURCHABE/LERSE:
MILEAGE AT PURCHASE: { PURCHASE/LEASE AS:

COES OWNER HAVE POBEBBION OF VEHICLA:
RESOLUTICH SCUGHT : '

FEREXTARRE RN A RATNC RN NCCNCCRRT CONTACT INFORMATIOR ™ S r e A A A r w kA A kRN R R R RN W

FAME : CONTACT WUMBER: 1
.CDHF.MIY: CONTACT TYPE!:
CONTACT PHONE:
ADDRESE :
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PAGR: 1
a M RESTRICTETLD

349547
.r.'nsn rmm_ VIN: 101YY¥2207%51 21437
DATE OFENED: O07/06/00D MODEL YEARI 99
DATE CLOBED: 10/12/00 SERIEE: CORVETTE COUDE
SOURCE : MILEAGE:
CUSTONER |
ADCREESS .
HOME PHONE | STATE: TX
BUS. PHONH:
GENERAL MOTORSE CORPORATIOXN
CHEVROLET DIVISIOR
G RESTRICTRED
COSTOMER -
HOME DHONE :
caee mresr: [N VIN: 1GL¥¥22G7X5111437
MODEL YEAR: 1999
DATE OFBNBD: 2z{Q4-07-08 SERIES: CORVETTE CQUPE
DATE CLOSED: 2000-10-12 MILEAGE:
SOURCH : Phone DELTVERY DATE:
.mc TYDE : DEALER NAME
BRC DARENT: DEALER ADDRESS:

whddAARd Ak kbbb d e bbbk r e cd s QENERAL CASE THPORMATION I r A r et f kA XA R a A AP d ¥

M0l Bteering deneral Incparative
0 REPAIE ATTEMPT(S} column locking

Repeated part failure after repair

INFORM THE CALLER:

"eneral Motore and (XXX Divielen} work to provide a high guality products that should
neet or excesd the customer's expectations, however vhen dealing with a mechanical part
their la always a chance that aonething might fall. That is somethlng we cappnot
speculate on, which i why we provide a warranty of 12 tonths or 13400 miles whichever
comes firat."

mtmaring calumn
PRARRARRARERNEANEECEERRNPURRRAANANRAHORE HISTORY At ot o b o 0 o A b bk 4 F H P v d A P hhwd b d bk ddd

cust called im upset becauae steering column on veh haa locked up for the third time an
him. cupt s=ske repurchame of vahlicle but 1leg hesitant akout going through salss manager
and gve mar. orm <called ave mgr Tommy Marton who states he will be glad to hava veh towed
in and take g lock at tha preoblem. cust doem not want veh fixed, he wants a new veh. cIm
advimed of ateps to take if he ip unhappy with our procadures. robert sumner/pdx; &;
]

2000-10-12




PAGE 2
GM RESTRICTEDLD
349547

kflow; ©; I

.m foxwarded to repurchase crm Cecar Johnaon, ext. %8757. FKriptine Bllie/Tampa
A000-140-12

ARAREEEENRE S AR T I TR RN NI T IAR R RN R Rb bbb bbb bbb guorutive
CI0 T R L T R S LA I e T R Ty et e Lt L T T T LT

decigion maker.. . ...... . . oot rninnercacccana- v« - -grAGOrYy oEuhik
Eransaction. .. i iiisaa i i st s s s aan s AEFAlghtrepurchags
reason for repurchase......... viassaaaaa e Bteering lock up

dealer contact. v uau--- Pl rr s rnrrEErn s s naaas COTOY MOCCON

L L AL E R ETRE LI AR LA IR RN T2 T T TR R T Y TR TR TR R L R TR R TR R A O A PP
o e ol ol ol ol ol ol ol ol ol ol ol e ol ol el o o o o R ol o ol e ol ol e ol

aacar joknooy / repurchess; 0; N

ERERRERANRARRAAR AR TR RS b bbb bbb A wDAP THFORMATTORNS ¥ MRSk kSN R bkt bdhddddr by r i d rhh ik

INCIDENT DATE: INCIDEMT TIME:
JHCIDENT LOCATION:

DRIVRE MAME: DRIVER AGH:
DRIVER DISABILITY:

OWNHR DESCRIPTION:

ALLEORD DEFECTIVE COMPONENT :

.IH'CIDEH'I‘ REBTLT:

FOLICE REPORT: ROAD CONDITION: RCRD SURPACE:
NUMEER OF PECPLE: 0 BCDY INJURY)
INTURIRS:

HAB AMOTHER VEMICLE INVOLVED:
OF VEHICLES: O

PROFERTY DAMMIRE:

WAE VEHICLE IMSURED: INSURANCE COMPANY NAME:
INGURANCE CONPANY ADDREHZE)
AGENT MAME :
AIENT FHOME NUMBER:

MORE INPCRMATICH:

MAINTENARCRE LOCARTION:

CURRENT LOCATTION OF VEHICLE:

NOTIFY NAMH:

WAS VEHICLE INBPECTED: INBPECTORE MNAME: INEFECTION DATR:
MILERGE AT INSPECTION:
HAS INSPECTION DONE:

WAE VEHICLE RORD TBSTED:
ROAD THST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
‘:nmnmzvn BIMMARY 1
PAR BTATDE




FAQE : 3

GM REESETERICTED
' 345547

.* LA A AR LR LA LA L Al bbbl )- N ] mﬁmw-ﬂ'i'i'i'i'i'i'i'i'i*i‘ﬁ**ﬁ*************iii****

BOTRCRE: TRANBARCTICHN
REQUEST TYPE:
REFUIRCHASE REASGN:
DEALHER BAC:
DHALBR NAME:
DEALBRR ADDRESS: ,
CONTACT: |,
PHONE HUMBER: FAX NUOMRER:
PROTAICT OODE:= BODY TYDE:
TRIM:
ENATOE TYPE: TRANBEMIBEION:
VEHICLE DRIVEABLE
MILEAIR @ BUY-BACK: 0O BRC WARRANTY DATE:
MIRY: HADA: 0O
SALES TAX:
PRAPRECIATION:
TPIRADE :
AFTERMARERT :
LEAEN THEM)
DAMAIE :
OTHRRA ¢
HERANCH : HAME :
ACCOTURT HMUMBER:
INTEREET RATE: INTRREST DAID:
DEALERE BIYCUT:
THT BALANCE:
LEGAY., LEJRL TYPE:
LEMON LAN:
PEALER ADMINIBTREATION: VHEEYCLE DESTINATION:
FELEASE: LIEN FAYOFF:

TITLE BRAKD;:

FEPLACENENT YIN:
FRRNER AR ENEE RSP EE R PR NPT AL AR FFAODTILY IHIURT PSS e s r e A A AR AR SN AR RN A bk ke e dr

MMBER OF INJURIES: 0O
COMMENTS =

HANE ; LOCATION:
ADDRESS;: ,

CITY/ATATE: ,

PHONE MUMBER:

EBATING POSITION: RESTRAINT:
TYPR OF INJURY:

TREATED » IF B0, WHERN:

*ERRNAREAARNREE R Rk A A kR AR THFORMATI QN &b dr b b b i i o 0 0 i o o o o o ol o o ol o o ol o ke ke i i ke b i

EXTERNAL CADE NUMEER: DATE :
TITLE NAMES:
HUSINESS = % BUSINEHA: 0
CIDENT : DATE OF ACCIDHNTI
ﬁsmmxm OF DRMROR 1
PURCHREE/LERSE: © DATE OF MMIRCHASE/LERSE:




PRGE 4

G H RESTRICTED
145547

PURCHASE/LERSE AS)

MILEAGE AT PURCHABE: 0
.JOBE OWNER EAVE PCSEOSION OF VBERICLE:
RESOLUTION SOUJHT:

TRk AT AR ERRANARRANAAANNANERE CONTACT THRORMATICH ks h s s exkdd bbb bdbbdbder vk r e s e n

NAME » CONTACT NUMBER: 1
COMBANY 1 CONTALT TYPE:
CONTACT PHONE:

ALLZRREG;
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Page 1 of 3
G@ENERAL MOTORS CORPORATION
CEEVROLET DIVIEBICN
|I @M RXSTRICTEDR
CUSTOMER :
ADDRESS ! GRAND TERRACE '
ca NN
HOME PHORE:
caseE NueezR: [ VIN: 1G1Y¥2267X5122457
MODEL. YEAR: 1939

DATE OPENED: 2001-02-321 SERTEX: CORVETTE COUFE
DATE CLOSED: 2001-02-21 MILEAGE:
SCURCE: Phone DELIVERY DATE:
BRC TYPE: DEALER MAME: TOM BELL CHEVROLET
BRC PARENT: DEALER ADDRXSS:800 ALABAMA ST, , REDLANDS,CA,92374,0SA

FrerrEhak AR r et e e b Y AUGERAT, clsz Imﬂmﬂm*k**k***k**iiiiiiiiiiiiiiiiiiii

Mil Steerirng Columm/Lock/Attaching Parte Other
0 REFAIR ATTEMPT(E] LOCKING OP

CRM Instructionm:
1. DO ROT IKFORM THE CUSTONMER OF THE ALERT!
2. Determing if the customer's current concern 1 related to tha alert,

. Inform the customer, "It ig [(ERAND ID's) first priority to repalr vour wehicle. I
would like to gether moma additionml information o that I can asgiet in making aure char
Your cancarnda Are refaived.

(uestlons to aBk customer:

~ How long has the problem axipted?

+~ Deacribe the conditlcocn when it happens.

~ Did you drive the wvehicle with the Sarvice Manager?

Questione to ank Ssrvice Managar:
- Were you able to saxperience/duplicate the concern
- Did you drive the vehicla with tha customar?
- Did you coopare the customsr's concern with a like vehicle?
- Bdd you contact TACT
8o to SPY in Webknowledge [ [Chronic Repalr R C)\Progra-1\PFiue!‘\Microe-1\Iexplore.exe
Lttp://carsweb/wabknowladge/JobAlde/ 9B/ Content /Chronichlerts . htm] }

CHRONIC REPAIR
A AR RREEN AR AR AR AR R Ak kb bk kR FOARN HIATORY I A S S R TN R TR AN E R R TR AT

CUST STATES THAT HE IS EXTREMLY FRUSTRATED BY THE FACT THAT THE STEERING LOCK HAH RENDERED
HIE VEH INOPERRBLE TWICE, 9AW ONLTNE THAT THE 1001 HAVE A ¥EW DESIGON ELININATING THE ISSUR,
CUST IS SEEKING TO HAVE THE 2001 STYLE OF IGNITION LOCK PLACED ONTD HISVEH, CRM ADVIEED CUST
TAAT FURTHER RESEARCH NEEDBD, DIDN'T FROMISE RNYTHING, CUST REQUESTED THAT CRM C/H. CRM
THANKED COST FOR CALLING.

sanpra chrigTeyaey/cars/eox; 0; [N

2001-03-31

CALLED TOM BELL CHEVRODLET & SPOXE W/ SV NCR JUNIOR. JUNIOR ADWIBED THAT EE IE AWRRE OF

CUST CCMCERN, CUST EVEN RROUGHT IN A PRINTCUT OF THE INFO THAT HE POUND ONLINE. JUNIOR
STATES THAT ER HAR SEARCHED FOH TSB'E & HAS EVEN CALLED TAC. NOWHRRE DOES IT STATE THAT THE
2001 PARST ARE COMPATIBALE W/ THE 1599 VEH., JUNICR UNDERSTANDS THAT THR CUST IS WILLING TO
FAY FOR THE PART & LABOH, EOWEVER JUNIOR wWay'T DO THE WORXK W/0UT EMOWING IF THE PART WILL EE
COMPATIELE OR NOT. JUNIOR STANDING BY ETHIC'S POLICY. CRM ATWISED UNDERSTAND, WILL CALL COET




03263481
Page 2 of 3
& ADVISE.
SANDRA CHRISTENSEN/CARS/PIX: u,-_
2001-02-21

era relayad info to cust, cuat uset that gm won't replaca w/ the 2001 part, e¢rm advised that
wa will not place cugt maftey in danger, cuat lives come before experimenting w/ cust wveh.

cust understands. <¢rm thanked cust agaip for calling.
sandra christengen/cara/pdx; D:*

dhhkbbdk bbbk bkhNkkbkNbkhhhakAakkr kDAY THFORBATIONT 2Rtk kk kbbb bbb bbbk bbbk rkrrwrrrrrrise

INCIDENT DATE: INCIDENT TIME:
INCIDENT LGCARTION:

DRIVER HAME: DRIVER AGE:
DRIVER DISARILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMEEF. OF PEOPLE: 0 BODY INJURY:
INJURIES:

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

.PROPERTY DAMAGE:

WAS VEHICLE INSURED: INEURMNCE COMPANY HAME:
INEURANCE COMPANY ADDREBS:
AQENT HAME:
AQENT PHONE NUMBRR:

MORE INFORMATICN:

MATNTENANCE LOCATICH:

CURRENT LOCATICN OF VEHICLE:

FITIFY MAME:

WAS VEHICLE INSPECTED: INSFPECTORS HAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED)
ROAD TEST DRESCRIPTION:
ROAD TEST RESULT:

COMP INIPECTED:
INVEITIGATIVE JUMMARY :
FAR STATUS:

i'i'l'l'i*‘i‘i‘i‘i‘Ii‘ll‘!i“ﬂ**‘***&******&ﬂ***rﬁn IRFORMATION TR R Ak ad WM AR E LA AN RN Pk Ryl

SOURCE : TRANSACTION

REQUEST TYPRE:
REPURCEASE REASON:

'Illnmmusn BAC:
DEALER NAME:
DRALER ADDRESS: , ,

CONTACT: .,
PHONE WUMBER: FAX WIMBER.:




03263481

Page 3 of 3

PRODUCT CODE: BODY TYPE:

TRIM:
ERIINE TYPE: TRANEMISSION:

. VERICLE DRIVEABLE:

MILERGE @ BUY-BRACK: O ARC WAHRANTY DATE:
MSRE: HADA: 0

SALES TAX:
DEFRECTATION:
TUPARADE :
MAFTEAMAREET :
LEMSE TERM:
DAMAGE:
OTHER:
BRANCH : HANE :
ACCOTUNT NUMBER:
INTEREST RATE: INTEREST PATD:

DEALER BOYCUT :
ACCOUNT BALANCE:

LEGAL) LEGAI TYPE:

LEMOM LAW:
DEALER ADMINIESTRATION: VEHICLE DESTIHATION:
RELEASE: LIEN PAYOFF:

TITLE HRAND:

REPLACEMENT VIN)
EERAARRRE RN R AR R TR I AR RN R NN N RN R AR PONTILY IRJORTY v a b bbb bbb d kbbb b i bbb hhdbk kb kv b

HNUKRER OF IKJURIES: D
COMMENTE :

HAME ; LOCRATION:

’LDDRBE.E: P
CITY/BTATE: ,

PHONE NUMBER:

SEATING PDSITICH: RESTAAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

FEEE AT AT IITRNIXATTERAT R RGNS S T b da AR THNFORMATTION* rhrkrwd bbb bbb r v bbb irrraddaae

EXTERNAL CASE NUMBER: DATE:

TITLE NAKES:

BUOSINESS: % HUBINESS: 0
ACCIDENT: DATE GF ACCIDENT:
DESCRIPTION OF DAMAOE:

PURCHASE/LERSE: D DATE OF PURCHAAR/LEAIR,
MILEBAGE AT PURCHAEBE: { EURCHASE/LEASE A

DOES CWNER HAVE POBESSION OF VEHICLH:
RESOLUTICH SOUGHT:

drxdtdintddddndndbdddbdbdbdddBROr FONTACT INFORMATIONdtddddddddddddddddddddnbrddddddd

MNAME: CONTACT NUMBER: 1
COMPANY & CONTRCT TYPE:

CONTRCT PHONE:
APDRESES :




4474251

Pagalof3
GENERAL MDTORSE CORPBORATIOHN
CHEVROQLET CIVIESION
. G M REBTRICTELD
roray 8T. LOUIS
ADDRESE .
w N
HOME PHONE:
case race: [N = VIS 1GA¥¥22GTRE123379
MOPEL YEAR: 1855
DATE OPBNED: 2001-06-07 SERIEA: CORVETTE COUPR
DATE CLOSED: 2001-06-07 MILEAIE: 19933
SDURCE Phone DELIVERY DATE:
BRC TYPRE: No DEALER NAME) LEADER CHEVROLET
BRAC PARBNT : CEALER ADDREES:12110 LUSHER RD,.SAINT LOUTIE,MO, 62138, USA

wrhdddrhd b rEAAA AR AN RN N YAPNTRAT, CASE IHFDRHETIQHIIIIII...i**iiiiii*ii**********

MOl Steering General Othexr
0 REPAIPR. ATTEMPTI(S) ETEERING WHERL. LOCKED

Roadnide Aspiptance phona tiumbers:

Bulck: 1 (0D} 252-1112
Cadillac: 1 (80D} B82-1112
Chavrolet: 1 (s00} 243-8872
e . o] 1 ¢(p00) 2237759
Oldamabile: 1 {800} 535-6537

Poctliac: 1 {B00} 762-2737

Roadmids Ammistance phone number:a

AL ELEEEE LR LA LA LI Ll LR LRl w0 HIsTaR!tiiiiiiiiiiiiiiiiiiiiiiiii***tttiiiiii

CUST STATES HIS STEERING WHEEL IS5 LOCKED AND WILL MOT MOVE. CUST SERKS ASSISTANCE WITH HIS
VEH. CRM ADVISED WILL CALL ROADSIDE ASSTSTANCE, CRM GOT LISA FROM ROADSIDE ON THE LINE AND
SHE ASSTATED CUST. DENISE HOFFMAN/Pox/cac: o; NN

bk hkhdrhdk kb hkkhkdkkb kb kb kb L APRY I“Fnﬂ“mmiﬂﬂ******ii*iii*iﬁii**iiiiiiiiiiiiiiiii

IXNCIDENT DATE!: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER ARE:
DRIVER DIBARILITY:

VMNER DESCRIPTIUN:

ALLEBGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PQLICE REPORT: ROAD CONDITICH!: ROAL SURFACE:
NUMEER OF PEOFLE: C BODY IMJURY:
INJURIES:

ANOTHER VEHICLE INVOLVED:
NOMBER OF VEHICLES: O

FROPERTY DAMAOR

WAS VEHICLE INSURED: INEURANCE COMPANY NAME:




MORE TNFORMATICH:
HATHNTEMANCE LOCATION:
CURRENT LOCATICH GF VEHICLE:
NOTIFY MAME:

WAS VEHICTLE INSPECTED:
MILERGE AT INSFECTION:
WHERE WAS INEPECTION DONE:

WAS VEHICLE ROAD THSTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP TNSPECTED:
INVESTIGATIVE SUNMARY:
BRR STATUS:

INBURANCE COMPANY ADDRESS:

AGENT MNRME:
AGENT PHONE NUMBER:

IRSFECTORA MAME: INIPEOTION DATE:

04474251
Page 2 of 3

‘I"I"l"I‘i"l'ﬂ'l"l"l'*i"l"l"l"l"l'**'l'l*'I'I'I'l"l"l'l‘l‘l"l*'liPAR Imumlrlm‘ii**ii‘Itiiiiiiiiiiiitt‘iiiq"!i!‘***

SOURCE:
REQUEST TYFE:
REPTRCHASE ERASON:

DEALER BAC:

DERLER MAME:
DEALER ADDRBES: , ,
COMTACT:

FHONE MUMBER:
PROLUCT CODRE:

ENGINE TVYDPE:

MILEMGOE @ DUY-BRCK: 0
MSERFE:

DEFRECIATION:
TPORADE ¢
APTERMARKET :
LEAEE TERM)
LAMAGE :

QTHER )

HRAMNCH =
RCCOUNT NUNBRER:
INTEREST RATE:

MCCOUNT BARLANCE:
LBARL

DEALER ADMINISTRATION:
RELEASE :

REPLACEMENT VIN:

TRANSHCTION :

FAY NUMBER:

BODY TYPR:

TRIM:
TAANSMISSTION:
VEHICLE DRIVRABLE:
BRC WARRANTY DATE:
NADA: O

SALES TAX:

INTEREST PAID:
DEALER BUIYOUT:

LEGAL TYFE:

LEMRF LAN:

VEHICLE DESTINATION:
LIEN PAYUTF:

TITLE BRAEND:

LA A L L L DL Ly L R anr - v e b A EEE T EEESE TR L EE T P TR T L

NUMBER OF INJURIEE: 0O

RESTRAINT:

LOCATION:




474251
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TTPE OF IRJURT:
TREATED : IF 50, WHERE:

.iii rkdrwrddwdd bkddddddddddkddddddb kb kATR Imqlzmﬁttii!f!tfﬂ!!!***ii bk bbbk bkkbddk kbkdidd

EXTERNAL CASE NUMBER: DATE:

TITLE HAMNES:

BUSIKESE: A BUSINEZS: 0
ACCIDENT) DATE QF ACCIDENT:
DEESCRIPTION OF DAMAGCE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O PORCHASR/LERIE AS:

DOEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION EQIGHT:

kbbb bk kb k kb kkk iiiiiiiiiiim mm Imﬂmi!l‘*l‘l‘*ii drdrdrdrdrdrdr b b drdrdrde e e ke de b o o e o

HAME ¢ CONTALT HUMBER: 1
COMPANY - CONTALT TYRE:
CONTAZT PHONE:

ADDRESS
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GENERAL MOTORS CORPORATION
CHREVROLET DIVIZION
| EM RESTRICTED
CUSTOMER:
ADDREES : sawca . ca [
HOME PHONE
CASE NUMBER: VIN: 1G1Y¥22¢725123804
MODEL YEAR: 15935

DATE OFENED: 2000-06-09 SERIRE: CORVETTE COUPE
DATE CLOSED: 2000-06-03 WILEAGE:
BOURCE ¢ E-Mail DELIVERY DATE:
BRC TYPE: No DEALER MAME: HUWTER CHEVROLET
BRC PARENT: DEALER ADDRESE:2520 ASHEVILLE HWY, ,HENDERSONVILLE, NC,26791,USA

[ L A N 2 0 N 2 NS NN . .iiiiiiiiiiiiiiim mn ImTIOH"-'-'-'-'-'-'i'iiiiii**iiiiiiiiiiiii *

¥dl Stesring Column/Lock/Attaching Parts Othex
i AEPAIR ATTEMPTI(S) atearing column locked up

ataaring column locked up
l'i"l"l"l'i'i'iiiitii’i’ii’i*i*********ttttttimu HIsmriiii*i*i***t*****i***i**'ﬂt**itti!iiti*

cunst sent the followlng e-mail:
'Last Friday my 9% Corvettw had the steering column lock up and the followlng 2 nessages
appeared on the DIC display in the fFellowing crdar.

.llPlJLL EEY - WAIT il SEC:
2} S8ERVICE COLUMN LOCK:
The car was towed to HunterCheverlat that svening. Tha nawt morning tha service mansger
¢alled and maid he could not fing any problem elnece the stesring column was now unlockad. No
bady knows how this ocourred but 1t did.
Today I took it to Wood Automotive and the Bervice ranager sald thare was nothing he could
do find out why it locked up in the firet place eince any fault code that had been generated
had long dlizappaared,
S0 now what 4o I €0. I am afrald this may happen agaln and would like mome sort of parmanent
Eix. Could someons tell me what caussd the problem and if it can be fixed.
Thurtks for your help®
cry gant the follewing response:
"Thank you for your recent E-mall regardirg your 1999 Corvette, We apologize for your
fruscration, Dus to the lack of opportunity for hands-on insapection with this medium, we
ars unable to provide the support you requasted. Chavrolat refraine from offaring
gpeculative information or diagnosis hesed only on text. In addition, Chevrolet has a
mervice agreement and offarg technlcal support to ite dealera to faclilitate the most
accurate amsesmment of a vehlcle's cohdition. At thia time we feal our Customer Assletance
Center at 1-800-2322-1020 ia in thae best poaition to asaist you further. Their hours ars
fremm 8am ta llpm, BET waskdays. We have domumanted your concarns in a computer request,
Fleans reference your raguast, nunmberj I vwhen calling.®
orm advises a-mail 1g handled as tier 1. lisa ehl/kana/tampa; ¢; I

*'I'**********i'*i*iiiiiiiiiiiiiiiiiii?ﬂ m’r:mtiiiiiiiiii kb rwrr kbbb kbbbl

INCIDENT DATE: INCIDENT TIME:
.:mmm LOCATION
DRIVER HAME: DRIVER AGE:

DRIVER DISABILITY:

CWNER DESCRIFTION:
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.ALLE!ED DEFECTIVE COMPONENT:

INCIDENT KESULT:

POLTICE REPORT': RORD COMNDITION: ROAD SURFACE:
NMBER OF FEOPLE: 0 BODY IRTURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HMBER OF VEEICLES: 0

FROFERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY MANE:
INSURMICE COMPANY ADDRESS:

AGENT FHONWE NUMEBER:
MNORE INFOFMATION:
NAINTENMANCE LOCATICN:
CURRENT LOCATION QF VEHIICLE:
HOTIFY MAME:

WA VEHICLE INAFRCTED: INGPECTORS MAME: INYSPECTICH DATE:
NILEAGE AT IMSPECTICN:
WHERE WAS INISPECTION DOME:

WAS VEHICLF ROAD TESTED

Hhhwkrhnkrn l'***'l'i'iiiiiiiiiiiiiii***m mumTIm‘ii‘I"l"l"l"l"l"l"l"l"l"l"l"l"l"l"l"l il il R el il

SCURCE: TRANSARCTION :

RECUEST TYPE:

REFURCHASE REASOHN:

DEALER DAC:

DEALER NAME

DEALER ADDRESS: , ,

CONTACT: .

PHOME MNUMBER : FAX HUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EWGINE TYPE: TRANEMISAION:
VEMICLE DRIVERBLE:

MILEAGE @ BUY-BACK: 0O BRC WARRANTY DATE:

MSRP: NADA: D
BALEE TRX:

CEPRECIATION:

TPEIRADE ;

AFTERMARKET :

LEASE TERM!:

DAMAGE ;

OTHER :

BRANCH: MAME :

ACCOUNT NUMBER:

INTEREET RATE: TNTEREST PAID:

DERLER BUYDUT:

LEGAL : LEGAL TYPE:
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LEMON LAN:
DERLER ADMINIETRATION: VEHICLE DEETIMATION:
RELEREE: LIEN PRYDFFt

. PITLE DRAND:
REPLACEMENT VIN:

e e o S S o S e o o o o ol e e ol o ol i ol W *ﬂ..ﬂ!.EmILY Im‘!‘iiiiiiiiiiiiiiiii'ii* btk kNN

WUMBER COF INJURIES: O
COMMENTS :

“HAME:: LOCATION:
ADDRBEES: ,

CITY/ETATE: .

PHOME NUMBER:

SBERTING PDEITION: RESTRATHT:
TYPRE OF INJURY:
TREATED: I¥ 50, WHERH:

ARkAThddrhdddAddadddnadddhhhhkbbdbddANR IHFORMATION YA XA WAk hahmhd b bbb bbhibkdiddiddddidi

EXTERMAL CASE NUMBER: DATE:

TITLE NAMEE:

BUEINEEE) % BUSIRESS: D
ACCIDENT: DATE QF ACCIDENT:
DESCRIFTICH OF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF PURCHASE/LEABE:
MILEAGE AT PURCHABE: O PURCHASE/LERAE AS:

DOEE CWNER HAVE POEESESYON OF VEHICT:
.REEG'LUTIW B CHIHT

kdkkhbkbbkbkkkbbkbhbhrerbrrrrrrrrrvRRC CONTADT INFORMATTONE & kib bbb dddddddddddddbdbdinrddadd

NAME | CONTADT NUMBHR | 1
COMPANY : CONTAOT TYPE:

CONTACT PHONE:
ADDRESS -
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prv: CHEVROLET CASE I 2 TYPE: C-GENERAL
NAME: THE ANCIRA-WINTON CHEVROLET, I
YR/MDL: 1999/CORVETTE

Bama Caae Information

CITY: SAN ANTONIO ETATE: TX EIP:

VIN: 1G1YYZ2G7TER124547 DELIVERY DATE: 04712/1999
RESF DBALEER: D0OD0OD

NILEAGE: 13000 CORPORATE CASE #:

TEAR/MODRL: 1959/CORVETTE

CAEE TYPE : Q-GENERAL STATUS: C

OPEN DATE : 02/24/2000 ORIG OPEN DATE: 02/24/1000
REOPENED: N

LAST ACTIVITY DATE: 93/25/2000 BY: LAURA TELLEZ
CLOSE DATE: 92/3%/3000 SCRAF DATE: 12/31/9999

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTER 5%-07, SUPPLEMENTAL INFLATARLE RESTRNT
LETTER 83-0&, AUTO., TRANSMISSION PARK SYATEM

.E'DHTRCT TYPE: OWNER
CONTRCT METHOD: T-TELEFHONE
ORIGIN CODE:

TARGET AREA: SERY-SERVICE
SOURCE CODE:

LOCATION: ADV CHWNER DEMAND AMT: 50.00

WARRMNTY: I ( IN/OUT)

REPAIR CRDEBR: RC DATE:

SAFETY CABE: W CUSTCMER EATIEFACTION: D

LBGEAL FILE: (Y¥/N) ARRITRATION LETTER : (¥/M)
RETMBURSRD CWHER: ARBITRATION OFFERED: TRADEOUT :
MWARRANTY CCDE: 1 VEHICLE BITYBACK:

DRALER CONTACTEL: N DEALER NUMBER: 30012

CONTACTED DATE: 02/24/2000 NAME: THE ANCIRA-WINTCHN CHEVROLET, I
DEALER CLOSED : 02/24/2000 CITY: SAN ANTONIO 8T7: TH

REQUEST CODES AND COMMENTS

CDOE & CLOSE DESC
K4l 0 LOCEE U
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Cartificates

No Certificates Data avallable for thig cara.

General Comments

COMMENT TYFPE: G-GENEFRAL ENTERED DATE/TIME: 02/24/2000 0%:12:01
CDST CALLED STATING THAT HE HAD A PROBLEN WITH THE STEERING WHEEL LOCX
ING UP AKD IS IRQUIRING IF THERE ARE ANY OPEN CAMPAIGHNS ON HIS VEHICLE
., CRM REVIEWED THE 3YATENM AND ADVISED CUST THAT AS OF YET THERE WERE
RO ReECALLY ON HIY VEHICLE ... CRM ADWISED CUST THAT CRM WOULD DOCUMENT
THE FILE ,,. CUST AGREED ...

LAURA TELLEZ/AUSTIN

COMNENT TYFE: C-CLOBE ENTERED DATE/TIME: 0%/35/2000 00:00:01
CASE CLOHED BY SYSTEM




Gx 1341

¥Ho 6M 1241 Datm avallablas for thim casa.
GM 1241 A

Bo OM 124132 Data avallable for thie cage.
GM 1241 D

¥o GM 12410 Duta avallahle for thias casw,
GM 1341 X

Bpo M 1241X Data avallable for thin cass.
RAeimbursanents

Ho Reimbursement Data avallable for this cags.
Arbltration / Mediation

No Arbitration / Madiation Data avallable for this

cape.

13000088809
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Product Liabkility / Breach

No Product Liability / Breach Data avallable for this caas.
Related Docunents

Ne Relatsd Dorumanta Data avallabla for this casa.

Partiss Invclved

TYPE: OHNNER

NAME:

coup

CITY: SAN ANTONIO BTATE: TX _
AGE: 000 HOME FHONE:

BUSINESS PHONE: | ' - EXTENTION:

INDEMNIFICATION DECISION: DATE:

INDEMWIFICATION REQUEST: 0 DATE:
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Injured Partias

No Injured Barty Datsa available for this caps.
Rapurchaga

No Repurchagss Data avallable for thia caaa.

DHAC Correspandanca

No DMAC Corregpondenice Datam avallabls for rhia caaa.
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GENERAL MOTORS CORPORATION
CHEVROLE DIVISION
. GH RE S TRICTED
OUSTOMER:
ADDREES: JACKSONVILLE -
FL
HOME EHOME:
case nuvseER: [ VIN: 1G1YY22GTX51 24578
MODEL YEAR: 1549

DATE OPENED: 2000-09-11 SBERIES: CORVETTE COUPE
DATE CLOSED: 2000-09-28 MILEAGE: 34540
EGURCR: Phons DELIVERY DATE:
BRC TYPE: DEALER MAME:
BRC PRRENT: DEALER ADDRESS:

.!!..ti'!'I"I't*'IIII"*"'""*""'EMM mE ImTIOH'iiiiiiiiiii"i-iiiiiii*i LA 2 0 L) ]}

M4l Steerlng Column/Lock/Attaching Farte Ipoperative

2 REFRIR ATTEMPT(X) cuft has had steering column lock om him
twice now

830 Roadelde Acgpimtance Complaint Customer Satinfaction

0 REPAIR ATIEMET(S) 4 HOUR WATT.

Repeated part failure after repair

.IHF'DRH THE CALLER:

rGeneral Motord and (XXX Diviaion) work to provide a high quality products that should meet
or exceed the customer's supectations, howsver when dealing with & mechanicel part thelr is
always s chance that sanething might fall. That is sanething we cermat spaculats on, which
is why we provide a warranty of 12 months or 12000 miles whichever comes first.®
cuat hay an iasue with R chronle repailr to his vehicle

'.'I"I"I".'*'I"I'i"l’i’i"l"l"l"l"li-i**..t**t**tiii*m HIm‘Y"i!ii*!*!ti L ERR LV ER SRR R 221 1 12 )]l

cugt states h= has had hie corvette have the gteering columm lock the wehicle oo him twice
new, &ng dgasks a permanent repalr for this conce:n. Orm contacted demler, wha adyv rm that
the atepsa at this point wers to fix the problem, which for right now wastha 'etearing
actuatar', and chevralet ies working on this proklem. Crm adv cust At this point, we ware
going to fix the vah as oppoesd to any ancther option, cust mantionsd consumer protecticn
laws, crm adv cuet that would not ba n ilgsue, bacavea 1f things went that far, we would do
eomething for him before that. ***CEM note*** gt believes he has about 8 months before the
CFL axpires, not sure how thia worka. Cuat also stated ha was pramised a nicer remtal vehicle
by Scott {Rfal, for the 4-hour walt in the rain, who mada no such antry in bkis file. David
Frederick, ATX cArs; o: [N

2000-09-28

CUST CALLING FROM DLA. WINDOW MDTOR BROXEN, ROOF LEARS. ATEERING COLUMN PARTIALLY LOCKED..
DLR I8 REPAIRING THE WINDOW AND SCHEDULE THE LEAKY REPATR *XAMMERDEYPRX*Cac+: O: [N
2000-09-28

CUST STATED THAT HE WAS TOLD BY FREVIOUS CPN THAT WE WOULD CONTACT THE AVM IF RNY FURTHER

CONCERNS. IF THE DLR FEELS IT'S NOT NECESSARY THAT I3 THE DECISION THAT I woimD <O WITH..
.UHTIL ANYTHING MORE DEVELOPS. *KAMMERDK*PDX*CACY; O

RbkR Nt TRk XX rR vk d bk rrw kbbb FDAR TNFORMATIONAANFYEXXRXAAAAATRANEAANAAANRIAAAK KRS

INCIDENT LCATE: INCIDENT TIME:
INCIDENT LOCATTN:
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DRIVER HRME: DRIVER AQE:
.DRI‘U’!R DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

BOLICE REPORT: ROAD CONDITICH]: ' ROAD SUAFACE:
HUMEER OF FEOFLE: O BODY INJURY:
IRNJURIES:

WAS AROTHER VEEICLE TRVOLVED:
NUMBER COF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INEURED: INSURANCE COMDANY NAME!:
INSURAMKCE COMPANY MIDRESS:
AQENT KAME:
AQENT PHONE NUMBER:

HORE INFORMATICON:

HATNTENANCE LOCATICN:

CURRENT LOCATTON OF VEHICLE:

NOTIFY MAME:

HAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT IMNSPECTION:
.mlm HAS IMSPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAL TEST DBSCRIPTIONM:
ROAL TEET REBULT:

COMEP INSPECTED:
INVESTICGATIVE SUMMARY:

PAR STATUS:
R R R AU RAR N AR FNTIINTXINNXSTTPAR THNFORNATION v r btk bW ¥ F W R R R AN NIRRT IR SR NNy

BOURCE: TRANSACTION:
RECUEST TYPE:
REPURLCHASE REASON:
DEALER BAC:
DEALER NAME:
DEALER ADDREBB: , .
COMTACT: ,
FHONE HUMHER: FAX NUMBER:
PRODOCT CODE: BODY TYPHE:
TRIN:
ENGIKE TYPE: TRANSMISSICH:
YEHRICLE DRIVEAHLE:
MILEACE @ BUY-BACK: O BRC WARRANTY DATE:
MERF: HADA O
HALRY TAX:
DEFRECIATION:
HEQRADE :
AFTERKARERT :

LEASE TEEM;




ROOOUNT NUMBER :
INTEREST RATE:

BALANCE :
LEUAL::

DEALER ADMINISTRATION:
RELERSE:

REFLACEMENT VIN:

01522247
Page 3 of 3

INTEREET PAID:
DEALER BUYJUT:

LEGAL TYPE:

LENCH LAW:

VEHICLE DESTINATION.
LIEN PAYOFT:

TITLE BRAND:

Fhkkrh At AR AR AR A AR AR AR AARAAA R AR ANBONITTY INJORY Y4 AAAdAddddddddddddddAddddddddndinner

NUMBER OF INJURIES: @
COMNENTS :

HAME :

ADDRESS;: ,
CITY/9TATE: ,
PHONR NUMBRR:
SEATING POSITION:
TYPE OF INJURY:
TRREATED :

LOCATION:

RESTRAINT:

IF Sﬂ, “HERE:

RN T E AT RN NRNENAAANE IHFORMATION  ** ek bk Rkt kb kb kb kbbb bbb bbb bbb dddAdddddn

EXTERHAL CRIE NUMBER
TITLE BAMES:
BUSINEI3S:

ACCIDENT:
.JEEERIFI'II‘JH OF DANAGE:
FURCHASE/LEREE: O

MILBAGE AT PURCHASE: 0

DATE:

% BUBINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PFURCHASE/LEARSE AS.

I0BS OWNMBR HAVE POSEESSTICN OF VBHICLE:

RESCLUTICN SOUGHT:

*ﬂ*ﬁ*ﬁ'ﬁ**ﬁii*ﬁﬁiﬁﬂﬂ***ﬁﬂﬁﬂﬁ*ﬂﬂm mm ImTImii‘iiiiIiiiiii!ii!ii!iﬂ'ﬂ.!ii‘l‘li--

IAME :
COMPANY :

ADDREES:

CONTACT NUMEER: 1
CONTACT TYPH:
CONTACT PHONE:




E
c

CUSTOMER:
ADORESS

HOME FHONE:

case wuwser: [

DATE OFENED: 2001-08-08
DATE CLOSED: 2001-08-08

EURCE:: Ehona
BRC TYPE: Ha
BRC PARENT:

i
=

05230680
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L MOTORS CORPORATION
VROLET DIVISION
G M RESTRICTED

NEW ROCEELLE ’

v [

VIN: 131YY22G7X5114970
MIDEL YERR: 1999
SERIES: CORVETTE COUPE
MILEAGE: 17000

CELIVERY DATE:
DEALER NAME: NEW ROCHELLE CHEVROLET, INC,
DEALER ADDRESS:291 MATN ST, ,NFW ROCHELLE,NY,10801,U3A

TARER Rkt kAt d ket ket d R+ QENERAL CORSE THFORMATION® *x¥xdhwddksrrdbdrrdwhdddddddddd

M40 Stemering wWhesl
I REPAIR ATTEMRTI(S)

{ther
STEERING COLUMN LOCKED

E50 Roadride Assiastance Complaint Othar

0 REPAIR ATTEWPT(S)

DID NOT TOW VER TO DLR

Roadpide Appiptance: Hold/Towing Time

CRM INSTRUCTICHS:

Advise cumtamer that their comments are appreciated and are balng documented. Adviae
: customer that Ecadside Assistance will be in a hatter position to adiress thelr concerns.
Transfer customer to Foadside Aszsaiatance for further agsletance.

[ [Phone List RUN C:%Progra~1%Plus|‘\Micros-l1\Iexplore.axs
http://carmveh/wabknowladge/plista/] )

Natificarion of open campaigus or gpecial pollcies,
ii'l'iiiiiiiiiiiiiiiiii*iiiiiiiiiiliilmﬂ HImn!‘ttt*i*tii'*it*i'l-****ii*iiiiiii‘l‘l‘liii‘lii

CUST STATES THE STEERING COLUMN LOCOKED UP, CALLED ROADEIDE ASSISTARCE AND THEY WILL NOT 1TUM
VEM BECAUSE WHEEL WAS NOT IN STRATGHT AND COLUMN 18 LOCKED UP. CUST STATES CALLED DLR AND
THEY TOLD CUST THE BAME THING. DLR REFERRED CUST TQ CALL CAC. CRM ALUVISE CUST THERE IS AN
CPEN CAMPAIGH FOR THE STEERING AND THE LAF BELT. CRM ADVISE CALLED DLR AND THEY WILL MOT BE
ABLE TD G0 TOW VEH. CRM ADVISE CALL ROADSIDE ASSISTENCE AND THEY WILL SEND SOMBONE TO TOM
VEHICLE, NO FURTHER ACTICN MEPEDED. BRENDA SANTOS/ATX/CARE: ¢

TAIRTINTEARNEREREAARERAANREAREARERA R ROAT IHFMTIM****"**1‘1‘1‘*1‘*******I‘i‘**‘l“'tiiiiiiii*

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

UWHNER DESCRIPTICHN:

INCIODENT RESULT:
POLICE REFCRT:
NUMBER OF PEOFLE: {

ALLEGED DEFECTIVE COMPONENT :

INCIDENT TIME:

DRIVER RGE:

RCAD CCNDITICN: ROAD BURFACE:
BODY IMJURY:
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INJURIEE ;

WAS ANOTHEFR VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

FROUFPERTY DAMAGE

WAS VEHICLE INESURED. INBURANCE CUMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT MAME :
AGENT PHONE NUMBER:

MORE IRFORMATION:

MAINTERANCE LOCATION:

CURRERT LOCATION OF YEHICLE:

NOTIFY HAME(

WAE VEHICLE INSPECTED: INSPECTORE MANE: INIPERCTION DATR:
HILEARGE AT INSPRUTION:
WHERE MAS INSPBCTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRSCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
EREERE R R RN ERARRNNANARA N Aok kPRR THFORMATION Ak hhd hhhh ik d kbbb bbb d kbbb adn

JOURCE: TRANSM TION:
REQUEST TTPEs
RHPURCHASE REMSON:

DEALER BAC|
DEALER HAME:
DEALER ADDRESS: , .,

CONTACT. ,
PHONE NUMEER : PFRX HUMBER|
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TTPR: TRANSMISSION:
' VEHICLE DRIVEASLE:
MILEAGE # BEUT-BALK: 0 BRC MARRANTY DATH:
MSRP: MADA: O
SALES TAX:
DEPRECIATION:
DRaRADE ¢
APTERMARKET
LEASE TERM:
DAMAGE »
OTHER:
BRAMNCH ¢ HAME:
ACCOUNT NUMBXER:
INTEREST RATE: IKTEREST EAID:

DEALER BUYCUT:
ACCOUNT BALANCE:

LEGAT: LBGAL TYPE:
LEMON LAN:
.m ADMINISTRATION: VHHICLE DESTIMATION:
RELEASE( LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
Rk kRN AR ERNEARRRERR Rk kAR Rk aPONTLY TN TR e AN s b F T r T AN TN RN
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NUMBER CF IMJURTIES: 0O
COMMENTS :

. HAME: LOCATION:

ADDRESE: |
CITY/STATE: ,
PHUNE HUMBER:

SEATING POBITION: RESTRATHT :
TYPE OF INJURY:
TREATID: IF B0, WHERE:

i"i'i"i"i"i'*!'i'i'*-iiiii**iii*ii*-*i--iiim Imr:m‘l‘ﬁ**t*UlI'***'k*****I‘**ﬁ**i********i***

EXTEFNAL CAEE NUMBER DATE)

TITLE FAMES

BUSINERSY: % BUSIMEES: {
ACCIDENT: DATE OF ACCIDENT:
DEBCRIFTION OF DAMAQE:

MIRCHASE/LEAAE:1 D DATE OF PURCHASE/LEASE:
NILEAGE AT PIRCHARE: 0 PURCHREE/LEASE AS:

DOES OWHER HAVE FOSESIJICHN OF VEHICLE:
FREOLUTION SCUGHT:

ARRAdR Akl ddd Al A AR R AR ARE OONTACT INFORNATIONTFradddt gttt at ettt Rttt t bt i ddad

HAME CONTACT NUMBER: i
CONPANY 1 CONTACT TYFE:

. CONTACT IHONE:
ADDREEE :
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GM RESTRICTED
I52726
.-::asz rrees : [ VING 101YY2207X4127979
DATE OPENED: 10738708 MODEL YRAR, 99
DATE CLOBED: 10/31/0Q SERIES: CORVETTE COUFE
SOURCH = WILEAOR 13000
CUBTOMER 1
ADDRBES
HOME FHONB: STATH: FL
BDS. PEONE:
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEBION
GM RERBTRIGCTED
COBTOMER :
ADDRESS : JACKSONVILLE ,
FL:
HOME PHCNE:
case wveer: T VIN: 1G1YY2207X5127979
MODEL YEAR: 1599
DRTE OFENED: 2000-10-30 SRRIRS: CORVETTE COURE
DATE CLOSED: 2000-10-31 MILBAGE: 13000
‘amcz: Fhane DELIVERY DATE:
BRC TYPE: DEALER NAME: BUDDY HUTCHINSCH CHEVROLET

DRERLER ADDRBOZ:

WHAAARE VRISV v bR AR A+ OENERAL CRBE IRFORMATTIONAd ddddddddddddb bbb bbb bbb bbb bd

MOl Bteering Gensaral
2 REPATR ATTEMPT(S)

Nos Battwxy
1 REPATR ATIRMEY (8}

N30 Instrument Clustsr
1l REPATR ATTERMDRT (S}

A12 Migeallsnespug - Nort Claaslfisd

¢ REFAIR ATTEMFT (B)

INFCRM THE CALLER:

Other
locks & will not 1t cust Arive vah

charging/Lack of Charge
raplaced

Othar
computer losing memory

Other
cust seaking repurch

Mo, they may ¢laim with many repaires or no rapalr attenpts

rapast repalrws

R R TN E T NN AR AN AN AR r R P RORE RIBTORY F r P o a A A A AR AR A AR AR AR AT AN RN AR AR RAD

¢uat states the sterring will lock up and show to turn key off and reastart and sometioas
t will recrank.. cuat sates the battery has had to be replaced. tire pressure will drop
rom 32-24 lba.. memcry program aoct working....

cust seeking to know what GM 1a geoing to do for him and if veb can be bought back/// cam




FAGE: 2
aMm RESTRICTETD

52736

gl 26y cust that ohe will have to talk to 8YM who 1@ out to lunch .... erm adrv muat sha will

.ca]] him back later this aftsrnccn.... linda willle/atx; 0; NN
2000-10-30
cust called, stten/meeks: pBtatus--prev crm wad to call him back after wve mgr & she went
to lunch--no call back yet & no specific call back time met. crm read nctes & took
gupezship of file. crm amked for clarification. cust mbated: veh in 3x for stesring
lockdown where veh tallp cust to ghut off & re-try in 10 secs, then again dose not work.
alwc, veh in for battery/lockdown, all programmabls itams (radio, temp control, etc)
don't hold thalr programming, window & door lock ayatems lock down. wveh ham haan in a
total of 30 daya or @o for thess repalrs & now wife, who drives veh, ip scarsd to drive
veh %/ all the problama, lost confidesnce. crm epoke w/ loraine, svc adv whils on hold for
gve mgr, & asked if tac involved/is a *thems® tOo computer? problems. lorraloe sald: veh
ig there now & is done. lorraine mald ake would have to look up hard coplas to gett all
iiii & AFf tac involved & that corvebtes have had several probilemy w/ steerlng lock.s»; D;

2000-10-30

»> cont'... o¢rm trangfearrsd call to pve mygr, chuck jonea, asked same ? of lorrianm & told
of cupt im sseking rapurch, that cac not able to wake that xind of decimion. N
gtaten: feslp currantly that all concerns have hesn igolated, but that avm therstomorrow
& will run mq #. crm advised cuat: will research & call cust back beform
Tpm eat at funtil 5} orj| (:cc11), that gm im not in the business
of repurch, & if gm feels 1s something that can be Eixed undar warr--gm will naot repurch.
that cxm does not even pretend to ba a tech expert & Bas to raly on dlr for tech info as
to if could possibly bBa related electrical concerns or if ara ioclatad & sach repaired.

aleo, erm will gather all info to look further into request. julie avery--carsfpdx.; 0;
.Eﬂﬂﬂ-lﬂ-ﬂl

I/ ooy surcsison CHEVROLET CALLED TO ADV THAT AFTER REVIEWING THIS FILE, HE
POES NOT YEEL THERE I ARNY BRSIS FOR RE-PURCHASE OF CUST'S VEH. THEREB IS BTILL FLENTY OF
TIME TO ADDRESE CUST'E CONCERNS. THIS DECISTON CAME FROM MR EEEEEEE' AVM, JOHN BARTNICK.
TP THERE CONWTINUNE TO BE PRODLEMS, THEN THEY CAN LOOK INTC EXTENDED BVC CONTRACTS, BIC.
(TIME: 9:38 AM) -WANDA BTRONG-FDX; 07

200810131

crm called cust, advised: at this time chev feels all concerns ars imelated, we raly on
our expert dlr avc dept for 1f can be repairxed & repairs are made or all items Ffepairable
per texms of warr, VEE WILL NOT BE REPURCH. cuat asked what happens 1f concern is not
fixmd. crm advised: all is doc'd completely--if doss re-arise» take veh back to dlx & gm
can ze-address lssus, please update cac. cost states: oo svery tims he has to deal w/f
repairs he im paying for a corverte, but has to drive a metro. omm advimed: sgain pex
terng of warr in book provided when vah purch'd chev doss provide tranaportation, but not
a guarantes of comparable veh. cumt sttes: if happsne again in futura hs will file for
lemon law. crm advissd: vac would appreaciata any update cust would have deaplte amy means
Nn nec cutsides gm. NQ PURTHER ACTICN RECUIRED. julie avery--cars/pdx.; ©;

ERdAN Atk r bk hh bbbk h bk k kA PAR THFORMATTOR Sk bbbl e ol il o 0 % e o o e e e e e

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCOATION:

‘mxm HAME : DRIVER RAOH:

DRIVEER EISABILITY:




.ON'H'ER DEBCRIPTION:

ALLBGED DRFECTIVE COMPONERT:

INCIDENT RESULT:
FOLICE REPORT:
NUMEER OF PEOFLE: 0
INJURIES -

WAS AMOTHER VHHICLE IMVCLVEL
NUMEER OF VERICLES: O

FRUPERTY DRMAGE :

WAES VEHICLE IKEUREL:

MORE INPURMATION:
MAINTENRNCE LOCATION:
CURRENT LOCATION OF VERICLE:
FHOTIFY MAMRE:

WAS VEHICLE INOEECTREL:
MILEAGE AT INSFECTICH.
.\'II'IBRE WAS INBPFECTICN LUNE:

WaB VEHICLE ROAD TESTED:
ROAD THEAST DHSCRIPTTIOM:
ROAD TBAT RBHULT:

COME INSPHRCTHD:
INVESTIGRTIVE SUMMARY t
PAR BTRTUS,

G BRESTRICTETL

ROAL COMDITICH)
BODY INJURY:

INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESH:
AQENT WAME:

HNJEHNT PHONE HUMBER:

INEDROTORS NAME: INSPECTION DATE:

PRAGE: 3

382716

ROAD SURFACE:

EREER bbbl AEARANRTDAR THEORMNATIONAAA FAdAd bbb bbb dk b bbb b g d AR dddd

BCURCE
RECIEAT TYPE:
REFURCHAOE FEABON:

DEALER BARC:

DEARLER MAME:
DEALRF ADDRESS: , ,
QONTACT: ,

PHONE KOMEHR :
PRODUDT CODDE:

ENGINE TYPE:

MILEARJE & BUY-BACH: 0
MERP:

DEPRRCIATTON:

.lgumn: :

LERSE TERM:

TRANSACTION

FAX NUMBER )

BODY TYDPH:

TRIM:
TRAMBMISETICH ;
VEHICLE DRIVERELE:
BRC WARRAMNTY DATE)
HADR: 0

EALES TAX:



PROE ) L]
amn REETRICTED

352736
DAMBGE |
.m;
BRANCH: HAME :
ACCOUNT MMBER:
INTEREBAT RATE: INTERBEET FAIL

DEALER HUYOUT)

ACCOUNT BALANCE: .
LEGAL: LEAGAY, TYPE:

LEMOK LAW:
DEALER ADMINISTRATION: VEHICLE DERESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VINM:

Ak dddhh kbbb ke v ek awrBOOILY TRITURY v v ar b r ke N A ANA A ANAN A AN A A b

KFOMRER OF INJURIES: G
COMMENTS ;

HAME): LOCATION:
ADDRESZ: ,

CITY/STATE: ,

PEHONE HUMBER:

SBATING POSITION: RESTRAINT:
TYPE QF INJURY:
TREATED : IF 80, WHERE:

. AR E AR R R R R R A KANERAAAANTANSANR IHFORMATIOR ktdd b d b A bbb bk A S A MANAE R E AR NNAN

EXTERMAL CASH NUMBRR: DATR:
TITLE HAMES:

BUBINESD: b BUBINBEE: ¥
AGCIDENT: DATE OF RCCIDENT:
TNEECRIETION OF DAMAGE:

PORCHASE/LRASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT DURCHASH: 0 PURCHAOE/LERSE AS:

ICEH OWNER HAVE FOEEEEICN OF VEHICLRE:
EESOLUTION SOUGHT:

*hbkhdhdkbkbrbrbkbrrrraarre s *PRCE CONTACT INFORMATION T w o v wawhkdddd bbbk b rhhhdddhhdenid

NAME : CONTACT HUMBER : 1
COMEANY CONTALT TYPE:
CONTACT PHONE:

ADDREER :




1-118092225

Page 10f 3
GENERAL HOTORY CORPORATION
CHEVROLET DIVISION
. GM RESETRICTED
SacCramnenta
c» [N
I 1G1YY22G37X5120498
MODEL YEAR: 1999

DATE OPENED: 2003-07-10 SERIES: Corvette
DATE CLOSED: 2003-07-21 MILFAGE | 67587.0000000
SOURCE: DELIVERY DATE:
BRC TYPE: K/ANo DEALER NAME:
BRC PARENT: DEALER ADDRESS:

kddwhhhbdbhkbdkhdbdkhdbdhbhddbdberQPNERAL, CARE ITHNIAMATION Y dddddddddddddddddddddAddddhdtdn

Hdl Column / Ignition Look / Parta
0 REPAIR ATTEMPT(S) Sticka

--'---'I-'I'I-'I'I"I"I'AI‘-‘ii“*“.‘-....**ii‘-ii‘m HISIIIOR‘!‘!i!*i!'*!i!***!**i*** EEEEL S L L2 B E L L L8 L)

raimlursemant regquest; ; 2003-07-10

. a003-07-1D

Ctugt c/b:; : 2003-07-10
d003-07-10

Ema inhound activity; ; Z003-07-14
2003-07-14

update; ; 2003-07-14
2003-07-21

updatay ; 1003-07-21
2003-07-21

created:Cac_zsc006. SRR ;@ 2993-07-31

2003-07-21

Cupt unahles to contact letter submitted for approval; ; 2003-07-21
2003-07-31

AFPROVED: : 2003-07-21
2003-07-21

S8R In Statum <f Pending Documentation has been Re-Cpened by KENTS; ; A003-07-21
A003-0%7-21

Bexrvice Ragquent hag heen Clomed Satimfied.; ; 2002-07-21

WAk d kb bk bbbk kbbb kb A kAN Tk kT PRY Imﬂm‘* LARRRERERERRERERLLAERREREEERERLEELLLLL

INCIDENT DATE: INCIDENT TINB:
INCILENT LOCARTION:



DRIVER MAME:
DRIVER DISAHILITY:

. CWHER DESCRIPTION:

ALLEGED DEFECTIVE CONPONENT:

INCIDENT RESULT:
EOLICE REPOURT:
NUMBER OF PEOPLE:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:

HUMEER OF VEHICLES: O
FROPERTY DAMACGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
NAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VERICLE INSPECTED:
MILEAGE RT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS YEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVEETIGRATIVE SUMMARY :
PAR BTATUE:

1-1 18092223
Page 1 of3

ROAD CONDITTION: ROADy SURFACE:
BODY INJURY:

INSORANCE COHPANY MAME:
INSTRANCE COMBANY ADDREES:
AGENT HAME:

AGENT FPHONE NUMBEHR:

IRSPECTORS NAME: INSPECTION DATE:

LA E RS AL LR LR LR R REREEREEEREELESS"T1:] Im‘r:miiii*iiiii*i*****‘i‘-““iiiiii*****

SOURCE :
RE(HJEST TYPE:
REPURCHAEE RERECH:

DEALER BAC:

DEALER MAME:
DEALER ADDREES: ,
CONTACTY

FHONE HUMBER:
PROET CODE:

ENGINE TYPE:

MILEAGE @ BUY-RACEK: O
MERF:

LEPRECIATIOCN:
UPGRALE :
.EF'I‘EMIBRKET:
LEASE TERM:
DAMROE :

OTHER:
BRANCH:

ADCOUNT NUMBER :

TRANSACTION:

FAX NUMBER :

BODY TYPE:

THIM:
TRANSHMISRIOR:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: 0

SALES TAX:




INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER RADMTNISTRATICN:
RELEASE:

REPLACEMENT VIN:

1-113092223

Page3of 3
INTEREST PAID:
DEALER EUYOLT:

LEGAL TYFE:

LEMON LAy

VEHICLE, DNESTINATION:
LIEN PAYUFF:

TETLE BRARND:

YIRS SRR R AR R A d b 222 i 22ttt} ))] t#*mn"r Iiniiiiiiiiii*****iﬁl‘***** LR R L L 2L

NUMBER OF INOURIES: 0

CCMMBENTS =

MAME ;

ACDREERR: .,
CITY/ETATE: .
EHCWE NUMBER:
SEATING POSITION:
T™EE OF INJURY:
TREATED -

LOCBTTON :

RESTRAINT:

IF 80, WHERR:

i-i-i-i-*i-********t*titttttttttttttttim mﬂmlr:ﬂﬂw*iii*iit LR AR R RE RN RRLERNRELLD]

EXTEANAL CASE NUMBER:
TITLE HAMES:

BUSINESS:

RUCIDENT :

DEECRIFTION OF CAMAGER:
PURCHASE/LEASE: {
MILERCE AT PURCHAEE: 0

DATE )

% BUSINEBSS9: O
DATE OF ACCIDENT:

DATE OF FIRCHASE/LEAEE:
PURCHASE/LEABE AS:

DOHdS OWNER HAVE POSESSION OF VEHICLE:

RESQLUTION SOUGHT:

AFAAANAARARRERAA SR AN E e e ek e r kPR OONTADT Imumr_‘[l-lm‘t'li:iiiiiiiiiiiii*iiiii'ﬂ‘l‘l'ﬁ‘liiiii

NEME :
COMPANY =

ADDRESS :

CCHNTACT MUMBER: 1
CONTACT TYER:
CONTACT PHOME:




Octobar 22, 2003

Service Request: [NGTzcNNE
Dear M

‘We would like to discuss your request for rasistance reganding your 1999 Chevralet Corvette,
but we have been tmeucceseful in our attempis o contact you.

To help us review your reqquest in a timely manner, please contact our Chevrolet Customer

Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 8.m. and 11:00 p.m.,
Eastern Titne, Ploase rofer to your scrvice requcst number above and any of onr Customer

Relationship Managers will be happy to assist you,
Sincerely,

Nerene Anthony
Customer Relationship Manager

RS0006-T/sk




Page 1 of 3
CENERAL MOTORS CORPORATION
CEHEVROLET DIVISIGH
. @M RESTRICTED
CUSTOMER:
ADDRESE : _ aaw Josg . ca NG
HOME PHONE:
casz yoveer: [N VIN: 1G1¥Y22C7X5129057
MODEL, YEAR: 1999

DATE OPERED: 2000-05-31 SERTES: CORVETTE COURE
DATE CLOSED: 3000-05-31  MILEAGE: 11300
SOURCE ; Phone DELIVERY DATE:
BRC TYPE: Ne DEALER NAME:  ANDERSON CHEVROLET
BRC PARENT: DEALER ADDRESS: 15600 LGOS GATOS BLYD, (105 GATOS,CA, 55032,T3A

whdkkkkddd b khddddd bk dk kb d i A A FOENERAL CASE INFORMATTOME F v s ks rdrrrbsha kA tnrndnaatnenn

¥il Steering Column/lLock/Attaching Parts Cthax
1 REVATR ATTEMFT(5) gsam hist

Hany concerns with veh
iii’iiiii’i‘li‘li‘l!!!i!!!!!""i!ii*****mm Hlmn?******!‘**i***iiii*iiiiiiiiiiii*ii*iii*

Cugt statge product problems not eve preblems, wveh ip currencly going back to Crewm Chav
dua to steering column lock up, ecolumn locked 5-8~00, towed inte dlrghip, fixed under
warranty, in past has had tranamission fallura and cosmetic concerns. OCust seaeks

.IED‘I-II‘I‘-'hﬂ.!-H. Crm advised cust will not repurchapa vah, will repair veh. Crn advieed mmet
contact 8w mgr. <Cust astated ne need to contact ave mgr, just document concCRrp, Dang
Cornman/Portland; 0O;

1"I"I"l‘*'l'******i'iiiiiiiiiiiiiiiii!ii‘*?ﬂ mﬂm! L2 2R 2R R R RRREREL LSRR LY T

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY :

CWMER DESCRIPTION:

ALLEGRED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REEORT: ROAD COMDITION: ROAD SURFACE:
NIMREH OF FREOPLE: 0 BODY INJURY:
INJURYES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEEICLES: 0

.PRD FERTY DAMAGE:

WAS VBHMICLE INSURED: INEURANUCE COMPANY NAME:
INBURANCE CONPANY ADDRISE:
AGENT HAME:
AGENT PHOCNE NUMOER:

MCRE INFORMATICN:




Page2of 3
MATNTENANCE TOCARTION:
CURRENT LOCATION OF VEHICLE:

.WI'IFT NAME .

WAE VEHICLE INSPECTED: INSFECTORS NAME: INSPRCTICN DRTE:
MILEAGZE AT INABPECTION:
WHERE WAS INEPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TRET DERCRTIPTICH:
ROAD TEST RESULT:

CCMF INBPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
AR AT A AR A E AR RN AT EERXTANTTRFPAR TNFORMATION T A d kAR A R s kA A A AW A s kA A AR T dS

SCAURCE: TRANSACTION:
REQUEST TYPRR:
REPURCHAEE RELAEOM:

DEALER BAD:
DEALER NAME:
DEALER ADDRESE: , ,

CONTACT: ,
PHCHE NUMBER: FAX NUNMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANEMISSION:
VEHICLE DRIVEARLE:
MILEAGE @ BUY=-BACK: D BRC WARRANTY DATE:
.HSRP: NADA: O
BRIBS TRX:
DEPRECIATION:
UPGRADE:
AFTERMARERT:
LEARE TERM:
DAMAGE :
OTHER :
BRANCH: HAME
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCRINT BALANCE:

LEGAL: LEGAL 'TYPE:

LEMOM LANW:
DEALER ADMINISTRATION: VEHICLE DESFTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND;:

REPLACEMENT VIN:
R AR TR A AT R R AR AN AN NN BAODTLY ITNJUTRY S ST bk bh ki hh kb ek bbb ek kW kb ke ANk k e E AT

NUMBER OF INJURIEA: O
CCMMENTA :

NAME: LOCATION:
ADDRESE: |,

CITY/STATE: ,

FHONE NUMBER:

SEATING POSITICN: RESTRAINT:

TYPE OF INJURY:

TREATED IF 50, WHERE:




O049I630
Page 3 of 3

taddddd AR AR AR A AN AR AAARAANRNERAATIR INFORMATION® Ar kA RXERUARRAR TR e bbb bbb bdh A AN

EXTERNAL CASE NUMBER: DATE:

.TITLE HANES :
BUSINESS : ¥ BOSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:
PURCHASE/LEARE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: ( PURCHASE/LEASE AZ:

DOES (WNEE HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

ARk Rkr R T T rrE Rk ad A BRAC CONTACT Imﬂm*********!*ii!**i!iii**ii**ii*i!*

HAME: CCNTRCT NUMBER: 1
COMPANY : CONTADT TYDE:
CONTACT PHONE:

RDDRESS &




CSE13390

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVYVROLET BIVIBIOCN
. G M RESTRICTER
CUSTCMER :
ADTRESS ; EPARTANBURG
s [
IOME PHONE:
case nveeER: [ VIN: 161YY22G7X5131305
MODEL: YEAR: 199%
DATE QPENED: 2001-11-06 SERTES: COQRVETTE COUPE
DATE CLOSED: 2001-11-07 MILEAGE:
SCURCE: Mail DELIVERY DATE:
BRLC TYPE) Ha DEALER NAME: DICK BEROOHS CHEVROLET
BRC PAREMT r DEALER ADDRESE:1051 ASHEVILLE HWY, . SPARTRMBURG, &, 29303,05A

L 1 I'*i****'*****"*i"*""'*""m cm mﬂmI{mﬂ'*!!iii!--!..* LA A . BB LR R0 B0 L 2 2 L )

T2% CBI Beply Cuatomer sSatisfaction
{1 EEFAIR ATTEMPT (S) ¢S ROVD 11/6/01

M4l Steering Column/Lock/Attaching Parts Other

0 REPAIR ATTEMPT(S) LOCK, RELACED

Ei0 whaals Cthaxr

) REPAIR ATTEMPT{S3) CRUNCH {N SHARP TURNS
T19 Campalgn Correction Required Other

{ REPAIR ATTEMPT(S) STEERING LOCH

CAI RCVD 1ll/6/01
Eh bk R R R AN E AT E RN R T AN T AR I NIORE HISTORT A ARk A d bk kAU N AR RN R ARSI TR E TR T RN by

€91 RCVD 11/6/01 RIRASLYE/Pox/cac; o; N
2001-11-06

CUST COMMENTS IN SURVEY: CORVETTE: HAS SPENT TOO MUXCH TTME W/ WRNTY WORK DURTNG FIRST 2
YEARS, THINKE GM SHOULD IMPROVE QUALITY, SINCE VEH IS EXPENSIVE

KIRAJLYE/FDR/CACy 0

2001-11-0&

CALLED CUST, L/M ON MACHINE. CLBK 11/7, 10-12 am pr ©xIrasiye/pox/cac: O: [
2001-11-07

CUST STATES: QVERALL DISATISPFACTION W/ QUALITY CUF VEH. SHARF TURNS MAKES CRUNCHING SCUND.
HR8 TO
EBRING IN T DLE AGAIN. DLR IS 45 MIN AWAY, INCONVIENPNT, LOCAL DLR DOBIN'T HANMDLE CORVETTES
AB MUCH.
MATNT DONE AT DLR. 19,000, ¥NO MATOR WORE DONE YET. STATES EHE KNOWS SHE I8 NIT-PICKING, BUT
THINEKS VEH FHOULD NOT' HAVE THESE ISSUES.
STEERING COLUMN LOCKED UF, WINDOW WOULDE'T G0 DOWH.
CUST STATES: WOULD NOT PMIRCHASE AMOTHER CORVETTE. THIS IS FIRST CHEV PROIUCT, UJUALLY HUYS
FOREIGY AND THINKS SHE WILL GO BACK TO FOREIGN VEH WHEN LEASE IS OVER

T SEEKS: TO HAVE CONCERNS DOC'D, AND FOR CHEVRCULET TC DESIGN CORVETTE BETTER, SINCE IT I8

EXPENSIVE

VEH. CRM ADVISED: CONCERMS ARE DOC'D AMD PABSED (N TC PRODUCT DEVELOFMENT.

gVC MGSR JEAN STATES: OIL 15, 10, 5, VEH IS TOO NEW TO SEE MUCH MAINT. DCESN'T SEE MAJOR WORK
THAT WOULD




03815590

Page 2 of 3
GREATLY THCOMVIENIENCE CUST OR CAUSE MAJOR PRORLEME W/ VEH. DOHSN'T SUPPORT COODWILL.

KIRAELYE/PDR/CAC; 0;

.2001-11-0'?
REQURST cLoSED sATISFIED. KIrastye/pox/cac/corr: 0: [ EGEGN
2001-11-07

CRM L/M FOR CUST REGARDING CAMPAIGH (% ELECTRONIC STEERING LOCK. CLOSING CASE.
rrrasLye/ron/cac: 0; GGG

ddddkdkddkbddbd bbb adddddd i v vPAR TNFORMAT AW AAAAAXAXAXR AN R LR N AARKXXXAAARNIRN KT

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVPR AGE:
LRIVER DISABILITY:

OWNER DESCRIPTICON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FPOLICE REPOBT ROAD CONDITION: RORD SURPACE:
WMRER OF PEOPLE: 0 BODY IMJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
KHIMBER OF VEHICLES: @

FROFERTY DAMAGE:

WAS VEMNICLE INSURED: INSURANCE COMPANY HAME:
THSURAICE COMPANY ADDRESS:
AGENT NBME:
AGENT FHOME NUMHER:

MORE INPFORMATIOR:

MATNTENANCE LOCATION:

CURAENT LOCATION OF VENICLE:

NOTIFY HAME:

WAS VEHICLE YNIPE TRD: INSPECTORS HAME: INSPECTION DATE:
NILRAGE AT INSPBCTTON:
WHERE WAZ INEPRCTION CONE:

NAS VEHICLE ROAD TESTED:
ROAD TEST DESCRTIPTION:
ROAD TEET RESULT:

COMP INSPBECTED:
INVESTIGATIVE SUMMARY:

PAR STATUA:
AT AN NN AR NS AR AT St e ke DAR TINFORMATICN ™ &b b d 3 9 0 o ok o ol ol e 0 o0 o0 o 0000 0 o o o o ook e o

SOURCE: TRANSACTION:
REQUEST TYPE:
REFURCHASE REASON:

DERLER BAC:
DELRLER MAME:
DEALER ADDREZS: |, ,
CONTROT: |,




05815590

Pags3of 3

PHONE NUMBER: FAXL NUMEHR !
PRODUCT COPE: EODY TYPE:

TRIM:

.EIEIH'E TYRE: TRAHSMISSION

VEHICLE DRIVEARELE:
MILEAGE § BUY-BRCK: 0 HAC WARPAMTY DATE:
NERE: MADA: O

SALES TAX,
LEPRECIATION:
UBGRADE:
AFTERMARKEET &
LBASE TEFM:
DANAGE :
OTHER :
BRANCH : NAME:
MOCOUNT WIMPRR:
INTEREST RATE: INTEREST BAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATICE]: VYEHICLE DESTINATION:
RELEBRSE: LIEN PAYOFF:

TITLE BRAND:

HEPLACEMENT VIN:
REEA TR AAARRAARR AR AR T ERRRRRINN A SYRODNTILY THIURYAA A AA s dd s ddddddddddddddddnndhhndhhnd

HUMBER OF INJURIBS: OQ
COMMENTS :

.m: LOCATICN:

ADDRESS: ,
CITY/STATE: ,
FHONE NUMBER

SEATING POSITION: RESTRAINT:
TYPE OF IMNJURY:
TREATED : IF 80, WHERE:

FRRRANERAE AR RN RAARAA AR A b A e A A d h A A THE MMTIGH****'*********** o e kel o ol o vk o o e ke o ke e b

EXTERHAL CASE NUMBER: DATE:

TITLE HAMES:

BUSIKESS: - % BUSINES3: U
ACCIDENT« DATR OF ACCIDENT:
DERECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHAEBE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
EESOLUTION SOUGHT s

(2 Y EE T LR RRY ) ddddd At AR AR ERARA R R A Ahhdh Ak A
KAk hhRRAARRRAXAERC CONTACT INFORMATION® 44

MANE. : CONTACT NUMBER.: 1
CONTACT TYPE:

COMPANY :
CONTACT PHONE:
ADDRESH:
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[ Sanrlca Satlsfaction Surva'f ]

Maxss mukin oy aorrecilons to rame. Mdcriss
or mmw::'hrhrl o

Our racor i ihdicaby thet pesy i your 1S Ciwvrkis anvviogl A2 Dol Rrooks Chotrolot an Al 35, 10M,

Dur goal i fur pow to by complately srmilod. Pases Ska s Pew Mot o complte bath sldes of this

sheut our casler ship’s paraonedl ind sarvices. Tour Smaly raspanes ls iy impartee ta U ind will ba el s Seact
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DIV: CHEVROLET CAEE Q00015675 TYPE: G-GENERAL
NRME:
YR/MDL: 15995/CORVETTE

Bage Cage Informatiom

AELRES

CITY: RYE STATE: NY ZIP_

VIN: 1G1¥YY2IGTX5131616 DELIVERY DATE: 06/29/1988
RESF DRALERR: 00000

MILEAGE: 0 CORPORATE CASK §:

YEAR/HNODEL: 199%9/CORVETTE

CASE TYFE 1 G-GENERAL STRTUS: C

COFEN DRATE : 01/10/72000 &rTa OPEN DATE: 01/1Q0/2000
REQFEMED: N

LAST ACTIVITY DATE: 01/14/2000 BY: DEERA AUSLOOE
CLOdE DATE: 0171472000 SCRAP PATE: 12/31/9999

LITIGATION/RETENTICN REQUIREMENT HOLDS:
LETTER 99-07, SUFFLEMENTAL INFLATAHLE RESTRNT
LETTER 99-06, AUTDO. TRANSMISSION PARK SYSTEM

. CONMTACT TYFE: OWNER
CONTACT METHOD: T-TELEPHONE

CRIGIN CODE:

TARGET AREMA1 SERV-SERVICE

SOURCE CODR:

LOCATICE: ADW CWMER DEMAND AMT: 50.00D
WARRANTY: I (XM /CRIT)

REPAIR OFDER: RO DATE:

SAFETY CASBE: N CDSTOMER SATISEACTION: D
LBEAL FILE: ([Y¥/N} ARRBITRATION LETTER : (Y¥/H)
REINHURSED CHINER: ARBITRATICN OFFBRED: TRADEOUT :
WARRANTY CODE: I VEHICLE BUYBACK:

KERLER CONTACTED: N DEALER NUMBER ¢

CONTACTED DATE: 01/10/2000 HAME:

DRALER CLOSED : 0171072000 CITY : 57

REQUEST CODES AND COMMENTS

CLE # CLOBE LDESC
M4l O CUBT STATES STEFRING WHEEL LOCKED




13000015675
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Certificates

. Ne Caertificares Dara available for thisg cossa.

saneral Coonents

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 01/1472000 00:00C:01
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a 1241

Ho GM 1241 Dmta mvallabla for this casa.
oM 1241 A

Ho GM 1241A Date avallabls for this capse.
&M 1241 n

Bo GM 12410 Data avallabla for this caga.
M 1241 X

No &M 1241X Data avallable for this case.
Reimburseme=nts

No Reimburaement Data avallahle for thia case.
Arbitration / Mediation

Mo Arbitration / Medliation Data svmileables for thie caba.



Product Limbility / Breach

Ho Froduct Limbility / Breach Data available for this ceass.
Ralatsd Documenta

Ho Related Documente Date aveileble for this cazme.

Partiss Involvad

TYPE: OWNER

HAME:

c

ADDRES

CITY: RYE grare: vy zze:
AGE: 000 HOME DHONE: () -
BusINESY PHONE: S EXTENTION:

INCEMNIPICATION DECISICON: DATE:

INDEMNIFICATION REQUEST: O DRATE:

13000015575
Pagedof 5
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Injured Parties

Ne Injured FParty Data availables for thie case.
Rapurchage

Nec Repurchase Data avallable for thie cage.
IMAD Correspondence

No DMAC Ceorraspondenca Data available for this case,




TECHNICAL ASSISTANCE SYSTEM

*u GM RESTRICTED *+*
Caze No: ] VIN Nember;  1GTYY22G7X5132843
Dets Gpened: 10202000 Model Year: 1959
Dot Closed: 11162000 Seriets Corvatio
pesiercode: [ Milsaye: 14506
Address; ERYNER CHEVROLET INCIENKINTOWN  Sygas: Pa

Dagler Mone!

SYMPTOM ABSTRACT-~- COLUMN LOCK

RESQOLUTION ABSTRACT - COLUMN RELEASE (STEERING) - RPL.
UCC CODE 1~--m—-

UCC-1 DEBCRIPTION-- STEERING

UCC CODE 2~~~—

UCGC-2 DEBCRIPTION—

UCC CODE 3—-——

UCC-3 DESCRIPTION—

10/20/2000 11:08:22 8D TEMPLATE - EDWARDS

STRATEGY BASED DIAGNOSTICS

_3_ NUMBER OF TIMEE IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (Y/N} 1S THE VEHICLE IN THE DEALERSHIP

_N_ (Y] 18 THE VEHICLE MODYFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_N_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG)
_Y_[Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/M} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{¥/N) M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_Y_ {¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (¥/N} I3 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIPTION {IF NO
LIET}

__(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ (YN) DIAGNOSIS (PARTS REPLACED, VEH. HIBSTORY, ETC.)

10/20/2000 11:08:22 HISTORY - EDWARDS

DLR STS WTILL HAS INTERMITTENT WONT UNLOCK

DLRA HAS REPLACED LOCK MOTOR, COLUMN LOCK RELAY, BCM, AND KEY CYLENDER
SWITCH

EAGZ2-831 f GM2IT Page icf?



ADVISED DLR OF P) AODO2E5 TO REPLACE LOCK ACCUATOR MOTOR AGAIN

DLR TO ADVISE
. 11/16/2000 12:32:27 KRALL - CLOSING CASE PER FAX.

EAG3-031 / GM32C Pageof



TECHNICAL ASSISTANCE SYSTEM
»»% GM RESTRICTED ***

Caze No: e VIN Number: 101 YY22G7VE102193
Dats Gpeneit; 112002 Model Year: 2000
Date Closed: Seviex: Convelle
Dealer Cods: - Milsage: 21480
Addroxy; DEES CHEVY-OLDS  BILOXI M5 gote: MS
Dacder Phowe;

SYMPTOM ABSTRACT-~ COLUMN STEERING SERVICE STEERING COLUMN MESSA
RESGLUTION ABSTRACT-

UCC CODE 1

UGC-1 DESCRIPTION— STEERING

UGC CODE 2————

UCC-2 DESCRIPTION—

UCC CODE 83—

UCC-3 DESCRIPTION-~

08/11/2002 08:30:45 5BD TEMPLATE - MOCERI
STRATEGY BASED DIAGNQSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
N__Y /N I8 THE VEHICLE MOOIFIEDNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME {FIRST, LABT, AND POSITION)
PAT MACHADO - TECH

CUSTOMER CONCERN -
CUST STATES THE STEERING WHEEL 18 LOCKED

DEALER COMMENTS/DIAGNOSBIS -{DTCS, PARTS, REPAIRS, DUPLICATED, S) SEARCH,
COMPARE TOQ LIKE VEHICLE?)

PAT BTATES THIS VEHICLE CAME IN WITH A SERVICE COLUMN MESSAGE, THE COLUMN
WOULD NOT UNLOCK. PAT STATES HE STARTED CHECKING THE CKT8 AND THE COLLIMN
STARTED WORKING.

TAC RECOMMENDATION -

{ ALV PAT TQ PA AD01782 FOR THIS GONGCERN. | ADV PAT THE CONGERN ON THIS
VEHICLE I8 MOST LIKELY A PIN TERMINAL ISSUE.

068/11/2002 09:30:45 HISTORY - MOCERI

EA02-031/GMI2C




07/29/2002 14:20:08 WILSON - CALLER'S NAME (FIRST, LAST,
AND POSITIONJPAT MACHADO TECH

-3_ NUMBER OF TIMES N FOR THE S8AME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLULTS OF THE PREVIOUS SUGBESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE GONCERN)

DLR HAS REPLACED COLUMN RELAY AND DID NOT HELP THIS GONCERN. OTHER DLR
HAS INSTALLED HARNEESS PER TS58 01044A BUT DID NOT INSTALL THE ACTUATOR.

NEW RECOMMENDATIONSDLA TO INSTALL ACTUATOR AS NEEDED. DLRA TO ADV WW

EAG2-031 7/ GM22C
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1-134818507

Page 1 of 3
GENERAL MOTORS CORPOERATION
CHEVROLET DIVISIOXN
G M RESTRICTERD
CUSTOMER =
ACDRESS: Waatc BloomEfleld
- I
HCOME FHUNE:
case Noveer: [ v 161YY2267Y5102257
HMODEL YEAR: 2000

DATE OPENMED: 21003-08-27 8ERIES: Corvatte
DATE CLOSED: 2003-08-27 MILEAGE s 43000, 0000000
SDURCE Phone DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME: Jack Canley Chavrolat, Inc.
BRC PARENT: DEALER ADDRESS:7020 Orchard Lake Rd,West Bloomfiald,MI,48322-
3601, USA

*\I'i*'l'i'ir*ti****i****iii—*ii**iiiim CREE IWQRMATIQE*******************************

BAXI Caluymn f Tghiition Lock / Parta
{ REPAIR ATTEMPT(S) Sticka

EAAAWARA AT TRk AR AR **m HIm‘r*f‘*I*ﬂ*****h AREAAA AT T AR AR AR

complaint staering lock tow charge; ; 2003-05-27
2003-08-27

laoguira on reimburee; ; 2003-08-27
2003-08-27

Bervice Request has ba=n Closed Batisfied.; ; 2003-08-27

LELE R A ad Rl L bl i Lty LY] ] *BRR mm:w*t*i******‘**i*'l'i"l-ii'l' drdrd o dr Ak dr e

INCIDENT DATE: INCIDENT TIME:
INCICENT LOCATICN:

DRIVER NAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COXPONENT:

INCTDENT RESULT:

POLICE REBGRT: ROAD CONDITION: ROAD BURFACE:
NUMBER OF PFECFLE: BODY INJURY:
INJURIRS:

WAS AMOTHER VEHICLE INVOLVED:
QF VEHICLES: 0

PROPERTY DAMAGE)

WAS VENICLE XNSURED: THESURRNCE COMPANT HAME:
INSURANCE COMPANY ADDRESS:



1-134818507
Pagelof3

AGENT MANE:
AGENT PHRONE NUMBER!:
NORE INFORMATICON:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INEPECTED: INSPECTORE NAME: INSPECTION DATE:
MILERGE AT IMNSPECTION:
WHERE WAS INSPECTICN DONE:

WAS VEHICLE ROAD TESTHED:
ROAD TEST DESCRIPTICH:
ROUAD TEST REBULT:

COMP INSPECTED:
INVEETIGATIVE SUNMARY)
FAR ESTRTUS:

FEEARAXAAARAAAAATAARA AR NEARARARAR AR THMAMAPTIONTEAE R A AR EA A AR TR R T ERBAAEAAAARAAAAAAAS

SODRCE : TRANSACTION:

REQUEST TYPE:
REFTTRCHASE REBASON:

DEALEH ERC:
DEALER MAME:
DEALER ADDRESS: , ,

CONTRCT: |
FHONE NUMBER: FAL NUMBER:
FRODIXCT CODE: BODY TYFPE:
TRIM:
.m TYFE: TRANEMISSICN:
VEHICLE DRIVEARLE:
NILRAGE @ BUY-BACEK; 0 BRC NMARRANTY DATE:
HEREF: MADA: D
SALER TAX:
DEFRECIATION -
UPGRADE :
AFTERMARKET :
LERSE TERM:
DAMAGE 1
OTHER:
BRAMNCH: HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
AQCOUNT BALANCE :

LPGRAL: LEJAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE ¢ LIEN PAYOFF:

TITLE BRAND:

REPLACEMEMNT VIN:
i’l'i"l'*'l"'"'"""*"***""**"****'*'*'"'*'*mnILY m‘!*!*'**‘*I*I*****"*****i*“ AR ARARNARNE

NUMBER OF INJURIEE: O
COMMENTS ;

.m: LOCATION:
ADDREBE: .
CITY/3TATE: .,
FHONE NUMBER:
EEATING POSITION: RESTRATNT:
TYPE OF INJORY:



1-134818507
Page 30f 3
TREATED IF 80, WHERE:

.iiiiiii*****i*****i*ii*iiiiiii*l‘*im INFORMAM TR & o & e e e v e ook o ke ot ol ke ke ok e dade ol e ol e e e ol e ol ol e e e e

EXTERNAL ChSE NUMBER: DATE:

TITLE NAMES:

PUSTNESS ! % BUSINESE: D

ACCIDEMT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEAEE:
MILEAGE AT PURCHASH: D FURCHASE/LBEAJE AS:

DOES CWMER HAVE POSESSION OF VEHICLE:
RESOLUTTION SODGHT:

Ahhkbhkddkk bk bbbk ke kR AR A YERC CONTACT TNFORMATIONS ¥ %%kt hd ke v e btk d R R AN A RNV

HAME 1 CONTALT NUMBER: 1
CCMPANY CONTACT TYEE:
CONTACT FPHONE:

ADDREES :



TECHNICAL ASSISTANCE SYSTEM

wik M RESTRICTED W%
Case No: I VIN Namber: 1G1YY22G7Y510081 1
Date Openeid: 8472001 Modasl Yo 2000
Date Closed: 1i/172001 Saries: Corvaile
putrcode: [N Mileage: 17154
Address; FOREST CITY CHEVROLEPORTLAND Stale: ME

Dealer Fhons:

SYMPTOM ABSTRALCT-— LOCK BTEERING STEERING LOCK MESSAGE AFTER 010
RESOLUTION ABSTRACT- ECL RELAY HARNESSE REPLACE

ucC CODE 1 ——

UCC-1 DESCRIPTION— STEERING

UG CODE 2-——-m—-

UCC-2 DEBCRIPTION---

UCC CODE 3-me—

UCC-3 DESCRIPTION--

08/03/2001 08:20:00 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
1__ NUWBER OF TIMES [N FOR THE SAME CONDITION
5 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (YA} 18 THE VEHICLE IN THE DEALERSHIP
N__(Y/N} IS THE VEHICLE MODIFIED/NON-PRODUGCTION ACCESSORIES
Y__ (YN} CAN COMPLAINT BE DUPLICATED
N__ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__ (YN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (YN} SERYICE INFORMATION SEARCH COMPLETED
Y__ (YN} BULLETIN OR P| SEARCH PERFORMED
Y__({YMN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
N._ (Y/N} ARE THERE ANY DTC'S
Y__ (Y/N) HAVE ANY REPAIFIS BEEN MADE OR PARTS REPLACED
08/03/2001 08:20:00 HISTORY - WILSON
CONCERN;
TECH TS VEHICLE CAME IN WITH THE STEERING GOLUMN LOCKED AND I
WOULDN'T UNLOGCK.....

DIAGNOSIS;
NONE.....TECH DID CAMPAIGN 01044 AND NOW THERE I8 A STEERING
COUUMN LOCK MESSAGE ON THE DIC..... TECH 8T8 HE WENT BACK OVER WHAT HE HAD

EA02-031 / GM22C Page 1 of3




DONE 70O THE VEHICLE AND 8TS THE CAMPAIGN WAS CARRIED OUT
CORRECTLY......TECH 8TS THE BATTERY WENT DEAD ON THE VEHICLE WHILE HE
WAS WORKING ON THE VEHIGLE

ADVISED TECH TO DISCONNECT THE BATTERY AND TOUCH THE TERMINAL TOGETHER,
RECONNECT THE BATTERY AND RETEST.....

EA02-031 f GM22C Page 2uf2



