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GENERAL FDTDRE CORPORATION
CHEYROLET DpDIVIAION
. aM RESTRICTED
e R '
ADDREBD - )
HOME FHOME
CABE HUMBER:1 {563200%8 VIiN: 1G1¥Y¥Y2238X5131863
MODEL YEAR: 153%

DATE OFPENED: 2041-14-02 SERIRS!: THEHOWN
DATE CLOBEBL: 20941-19-02 MILEARIE:
EOURCE ; Fhone DELIVERY DATH:
BRC TYPE, Mo DEALER NAME:
BREZ PARHMT, DEALER ADDRESE:

HERRERERE R AR e b en e rhnhdbdeds aQFNERAL CASE INFORMATION thhrhbh AUk kA i a S o e r v vy

MHi0 EBtmaring Whaml Othear

0 REPAIR ATTEMET (8) LOCKED UF

C2R Saat Belt System Other

o BEFAIR ATTEMET (8) LAP BELT WEBRBING TWISTHD
Abtl Open Campaign other

0 RBEPAIR ATTEMET(S) g9934 & D144

.‘J’BHIELE ACCESSCRIES

INSTREUCTIONA TC CRM:

*2ipnpoint / underatand concern

* Dekerminge Customers expestation

* Yalidate featurs iz on vehicle

* Raview owvners manval with ownar - [[Owners Manuals RUN
C:\Frogra-1F¥lus | \Nicrog-1% Taxplors . axe

http://caravel/webknowledge /Manuals/owners/OvneraMannalsfbecisicn. htm] |

* Raview egpecific solutions [[SPECIFIC SOLUTIONS RUN C:\Progra-1\Plus!‘\Micros-l\Isxplore.sxe
http://carswel/webknowledge,/Producta/general/Boluti cnsByComponent Code . hitm] |

* Talidats with dealership if necsasary

* Coordinate with dealership to compars with ancther vehicle if nacegesary
* Scheduls & follow yp if issve is not resolved during call :

YEHICLE ACCEREORIES

LAE A AR L L L L L LR Ly L L bbbl vy H:[mill"ﬁ*“I‘*‘I“I"I"I"I"I'*********l‘l“'t***ﬁi‘*i i il

CUST STATEE OTEERING WMEEL LOCKED UP, CUST SEEES WHAT OCULD BR DONE, IS THIA SACURLTY
DEVICE. CUET ETATES DOES HOT HAVE WONER'S MANUAL, KO VIN. CUST STATES DLR DOWHM THE ROAD IS
CLOSED, SL8 MAN REPPERED TO CAD-SVC CLOSHD. CRM ADIVEED WNILL RESRARCH OMMNER'EMANUAL. CRM
PFEVIEWED FILE WITH T £ ADVISED CUST WILL HAVE TO WORK INTH DLR, BECUASE NO INFO WITH
MANWIAT,. CUST STATES WHILE ON HOLD, LOCATED CAMAPIGN FOR STEERING WHEEL LOCKING UR. CUST
PROVIDED YIN TO COEM. CEM ADIVSED CUST THAT ALSD CAMAPIGN FOR LAF BELT . CUST 3TATES HAS HAD
DONE ALREADY, BUT SANE CONCERN AGBAIN. CUST STATEE WILL WORK WITH DLR. CUS BERERKA IF TOWING 1B
COVERED PAST WARRANTY-3&, 000 MILES. CRM ADTVSED ROADSIDE WILL COVER 3/36, CUST STATES
MILEAGE OUTEIDE. CUST APRPEICATES INFO. CEM WILL CLUSE FILE SATISFIBD. MADLA ALEX/CAC/PDX!
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IBNCIDENT DATE : INCIDEET TIMBE:
INCIDENT LOCATICH:




PRIVER HAMR:
.DII‘J'BR DISRBILITY:

OFHER DESCRIPTION:

ALLEGED DREFECTIVE COMPONENT :

INCIDENT RESULT:
FOLICE REPORT:
NUMEER OF PEOFLE: 0
INJURIES :

RA8 ANOTHER VEHICLE INVOLVED:
FIMBER OF VEHI{LEE: 0

PROFERTY DAMACE

" MA8S VEHICLE INS\RED:

MORE INFORMATION)
MAINTENANCE LOCATION
CURRBNT LOCATION OF VEHICLE:
HOTIFY MAME:

WASD VEHICLE INBPECTED:
MILEAGE AT INSPHCTION:
WHERE WRES INEPECTION DONE:

WAE VEHICLE EORD TESTED:
FOAD TEET DEBCRIPTION:
BOAD TEET RESULT:

COMF IEESPECTED:
INVESTIGATIVE STMMARY:
FAR 3TATUB:

D5620008
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DRIVER RIK:

ROAD CONDITION: RUAD BURFRCE:
BODY INJURY:

TMEURANCE CCMPANY HAME:
INETHANCE COMUANY ADDREES :
AJENT NAME:

ACGENT PHCUNR NUMBER:

INSPECTORE HAME: INSPECTION DATE:

L] i'i'i'i'i'i'i'i'i'i'i'**iii.**“i***iii'iii'.?“ ImTImii*i*****ii'i*i**t- LA AL ELS AR R LR L LN S

HAOTRCH «
REQUEBAT TYEE.
REPURCHABER REBASCON 1

DERLEE BAC:

IBRRLER HWAME :
DERLER RODDRESE: , ,
CONTACT: ,

FHONE NUMERR:
FRODUCT CODER:

ENQINE TYPE:

MILEBRGE @ BUY-BACK: O
MERP:

LDEFRECIATION s
UTPIRADE 1

) APTERMARERET 1
LERAOE TRERM:
DAMAGE :
OTHER :
BRANCH:

TRARBACTION

FAX NUMBER:

BODY TYIPE:

TRIN:
TERNEMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

BALEE TAX:




AROCOUNT ROMBHR :
INTEREST RATH:

AQCOUNT BALANCE
LBGAT:

DREALRR ADMINISTRATION:
RELEASE:

REFLACEMENT VIM:

Page 3 of 3

INTERHET PATD:
DRALER BUYCUT :

LBAAL TYPE:

LEMON T.AM:

VEHICLE DESTIMNATION:
IIBEN PRYOPF:

TITLE BRANHD:

'.*..***I‘.*i****t..'**f*.f'**i*ii.'iMILY Im‘!‘-’-"'i*iiiii'*ii*iii'*'***.**..**.***

HUMBER OF INJURIES: ©
COMMENTS ¢

HAME :

ADDREBBB: ,
CITY/ATATE: ,
PHOHE NUMBER:
ERATING POSITICH:
TYDR OF INTURY:
TREATED :

LOCATIC

REATRAINT ¢

IF 80, WHERE:

FRAEATERERAREREANT R BB ERARRRARANANAROR INFORMATICH A ¥ A2 Ak ARARARARFRARFARNAAR RN RN SR T A dED

BEETERNAL: CAGE NUMBER :
TITLE HAMES:

BOBINEEES :

ACCIDHNRT

DHECRIPTION OF DAMAGE :
PITRCHASE/LEASE: D
MILEAIE AT PURCHASR: D

% BUSINEES: 0

DATE OF ROCIDENT:

DATE OF PURCHASE/LBASE:
PURCHABE/LEREE AE;

DOES OWNER HAVE POSRSSION OF VEHICLE:

REHOLUTION EOUAHT:

ERREAREXAREARARNRARRAAA AR ERC CONTACT INFORMATTOR o mw it ke e e e o e et A i i

HAME:
COMPANTY -

CONTACT MUMBER « 1l
CONTACT TYPE:
CONTACT PHONE:
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GEHERAL MOUTORSE CORFORATION
CHEVROLET DIVIEBEIORNR
. M REHSTRICTED
CUSTOMEBR
RODREBE 1 EAST MERDOW "
NY
HOME DPHONE: -
CASE RUMBER: Q05853170 VIN: ) 131 ¥YII8XT1IZ 73T
MODEL YRAR: 1593

DATE OPENEE: 2001-11-19% - OBRIBH: TNEROWH
DATE CLOBED: 4001-11-12 MILERGR : 15377
HOTURCE : Phone DPELIVERY DATE:
BRC TYPE: 4 ]! DERLER HAME: PERFCRMANCE CHEVROLET, LEC
ARC PARENT: DERLER ADDRESE:2520 HEMPATEAD TPEE, . EARST MERDOW,NY, 11554 ,USA

AERANERSEARENRRSENRARREANER N A FEENERAL CRAEE THNECORMATIDNAARXARARFENAA R TN RS R TA R TR A b e N

M4l 3tsering Column/Lock/Attaching Parte Sther

2 REPAIR ATTEMPT{S) LOCKED/ IMOBILE

A0l Opasn Campalgn Customer Batisfactieon
0 REPAIR ATTEMPT(S} NOTIFICATION

Wotification of opan campalems or epecial policies.

INFORM THE CALLER:
Customare will recaive a lattar in the mail.

AQENT INATRUCTIONS :

For further inforsation plesaga glick on the atep-by-atep for oampalgn steFus requeak
[[Campaign Statne Reguapt RUN C:\Progra-~1\Plusl\Micros~1\laxplore,saxn
http://carsweb fwabknowledgs/Jobhlde /B8 Content /CampalgnitatuaRegquenst_Corspolnt.hem] )
Notification of cpen carpaigne or speclal policies.

| l"lii'i'i'ii'i'i'i'i'i'i'iiiiiiiiiiiiiiii*iiiimn msmmkii*.’l..bbiﬁi.ii.il**i oir s ol e o o o o o o o o o o ok

CUST BTATES: 1599 CORVETTR'A STERRING COLUMK L QCKED TWICHE. THR FIROT REERIR &
FERFORMARCE (HHY WAE FOT UNDEFR RECALL, BUT THE PREEENT ATTEMPT ES8

CUST HEEEH ) TO ENOW WHY BHE WAS WOT AWARE OF RECALL

CRM ADVISED, CAMPAIGN IS RECENT, CUET BAE BIMPLY NOT YRT RECIERVED NOTIFICATIONE.

tRM NOTIFIED COST OF BOTH 00034, AND 01044 RECALLE. REQUEST CLOSED SATISFIED. CHRIAH
TRAFTON/CAC/ATX, 0) 375036820

bk rhh v rrd bbb v sk e e ra v PRAR THFORMATION S S b s v s v e e v v b s r A SR NAE L N

INCIDENT BATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MiR:
DRIVER DISABILITY:

OFNER DESCRIPTION:

.m DEFECTIVE COMPONENT:




INCIDENT REHULT:
PFOLICE REPORT:
ROMERR CF PEOPLE: O
.IHJIIEIBBl

WAE RNOTHEF YEHICLE INVOLVED,
NIMBER OF VEHICLES: ©

FROFERTY DAMARGE,

WAS YEHICLE THBURED:

MORE INFORMATION:
KAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAME:

¥AA VEHTCLE IRBPECTED:
MILEAGE AT INSPEROTION:
WHERE WAS INGPECTIOR DONE:

WAH VEHICTE FOAD TEETED:
ROAD TEET DBEECRIPTIONM:
RCRL TEBT REEULT:

COMP TNARECTRD:
INVESTIGATIVE SUNMARY :
PRR HTATUS:

ROAD CONDITIOH: ROAD SURFACE:
BODY INJURY:

INEURRHCE COMPANY HAME:
INEURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE WUMBER:

INBPECTORS MAME: IMSPECTION DATE:

353041
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BOTRCE :
. ABQUEST TYDE:
REPUHCHASE REAECN:

DEALER BAC:
DEALEF HNARME:
DBALER ADDRESH: , ,

TRANBACTICH )

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIAAICN :
VEHIOLER DHIVEARLE:
HRC WARRANTY DATE:
Kanhr 0

SALES TaX,

HAME

INTEREST PAID:
DEALER BUIQUT:

LEGAL TYPE
LEMCE] LAW1




383041
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DEALEFR ACMINISTRATICH: VEHICLE DESTINATION:
RELEASR : LIEN PAYQFF:
. TITLE BRAND:
REFLACEMERT VINi
AR AR R A AN NS SDODTLY THTURYA AR A A AR S b e T O T b bbb bbb d er b bl bk
OF INJURIEE: 0O
COMMENTS :

HaME: LOCATION:
ADDREBEE: |

CITY/STATRY

PHOURE RNUMBER

BEATING FOBITION: RESTRATNT.

TYDE OF INJURY: '
TREATED : IF 50, WHERE:

R TR AT R RNV Rk kAT THNFORMATION Pk ek e e v e A v A h At bbbk hdd

BEXTERNAL CRSE NUMBER: DATE:
TITLE NAMES:

BUSINESS: % BUSINESH: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE

NIRCHASR/LBASR: O DATE OF PURCHASE/LAKER:
MILEAGE AT DURCHASE: 0 YUORCHASA/LEAEE AB:

DOEE ONMER HAVE ROSBEEEION OF VEHICLE:
REBOLUTION BOIKIHT )

. EEFAEREATAREETTEANSENRNNASCAARRT CONTADT IHPDRMATICH T # e e v e e e v v u s P A vk b b d kbbb

HAME 1 CONTACT WIMBEER : 1
COMPANY : CONTALT TYPE:

CONTACT FHOME:
ADCRESHE ;




GENERA
CHE

CURTOMER :
ADOREBE
HOME PHONE:
CASE NDMBER: 02180416
DATE QPENED: 2000-11-0B
DATE {IQ3ED: 21000-11-23
80URCE ! Fhene
BRO TYPE:
BRC PARENT:

02180416

Page1of3

L MOTOURS COREPDRATIODN
YEOLET DIVIEBION
GM REBETRICTED

LY
VIN: 141YY22GRY5102400
MODEL YEAR: 2000
BERIES: CORVETTE COUPE
MILEAGE:

PELIVERY DATE:
PHALHR HAME, BD MOREBH CHEVROLAT
DBALER RDDRBSE:1540 W STATE RD 7 (441}, ,LAUDBRHILL, PL, 33313, UBA

AT AR A AN RSP RSP JENERAL CASE INPORMATIONSSrsnkrarnranir bk Aerrresnrkaaisa

Til CTHI Reply
0 REPAIR ATTEMPT(E)

Customer Batisfaction
DOCUMENT CUAT CONCERMA

Mil Steering Column/Lock/Attaching Parts other

1 REPAIR ATTEMERT(S)

CEBI REFLY

STRERING COLUMH LOCKA

kv bRk ek P RORK FLSTUIR N 00 e i 0 i N i A el e el el e g i e i i e i i

CUST BTATES THAT THE ITEERING COLUMN LOCKE FOR HO REASBON. WBEN THE CUBT TOOK THE VEHICLE IN

POR BERVICE THE SERVICE DEPT

WAS NOT ABLE TO BXPLAIN TO THE CUST WHY THIS FROBLEM WAL

HAPPENIRG, EVEN THODOH IT HAS HAPPENED TO A NUMBER OF CORVELTERE. CDST BEEKE REPAIR CF THE
VEEIME'S STERRING COLUMN PROBLEM. ORM ADVIOED TO CORTACT THE DLR AND THE CUHT TO HEE IF THB
FROELEM HAZ PEEN FIXED. TERCYFOWLER/CARE-TAMPA: @; 99999

2000-11-08

CRM CONTACTED TEE DLR TO EPEAK W/ THE SVC MGR, KEVIN FKANIEVAL, WHO WAE HOT IN AT THE TIME.
CRM LEFT A MESAAGE FOR THE SVC M3R TO CONTAST CAC W/ INFO GOM THE PROBLEM ¥/ THE CUAT'S
ETEERTRG COLUMN LOCKING. PLEASE UFDATE FILE W/ INFC FROM THE AVC MGR. THANEYCA.
TRACYPOWLER/CARS-TAMEA; f; 342548876 :

WA A AR AR RPN E R SRR R TR A DAY THFORMATI N AR AR AR AN E A AR X AN R

INCIDERT DATR:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNEER DEHCRIPTION)

ALLEGED DEFBUTIVE CONFONENT :

INCIDENT RESULT:
POLICE EERORT:
HUNRER OF PROPLE: O
INTURIABR

WAS RMOTHER VEHICLE INVOLVED:
HOMBER OF VEHICLES: &

IRCIDENT TIMB:

DRIVER AGE:

ROAT CCHDITION: ROAD STRFALE(
BODY INJURY:




PROPERTY DAMAGE:

.m VEHICLE INSURAD:

MORE INPORMATION:
MAINTEMANCR LOCATION
COREENT LOCATION OF VEHICLE:
MOTLIFY NAME:

WAS VEHICLE INBPECTED:
MILZRIE AT INBPECTION:
WHHRB WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROAD THET DEECRIPTION:
ROAD TEST REBULT:

COMPR INBPECTED:
INVESTIGATIVE EVUHMMARY
PAR STATDA:

INEURANTE COMFANY HAME:
ITHEURANCE COMPANY ADDRESH:

AGENT NAME :
AGENT FRONE HIMBEER:

INBFECTORE HAME: IMEPECTION DATE:

02180416
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ERERE R AR AR RN ANNNNNEAR THFORMATION T S e nn s aaha A n g aw ik A A R AN

SOURCE :
REQUEST TYPE:
REPIIRCHADE REASON :

DEALEFE BAC:

DEALER INAMH:;:
DERLEF ADDREBH:r , ,
CORTACT: |

FEORE NUMBER
FRODDCT CODR:

ENUIRE TYPE:

MILEAGE » BUY-HACK: D
MERR:

DEPRECIATION :
TPGRADE :
APTERMARERT :
LEAGE TERM:
DRAMAOR :

OTHER :

BRANCH :
ACCOTUNT HUMBEE:
INTHREAT RATE:

ACCUONT BRLAMCE 1
LEGAL :

DERLER. ADMINXSTRATION:
RELEARE:

TRANSACTION1

FAX NUMEEER:

BODY TYPE:

TRIM:
TRANAMIBEION =
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: O

BALES TRX:

INTERHEST BAID:
DHALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DEBTIMATION:
LIEN PAYOPF:

TITLE BRAND:

Ahwrdwkd kbbb bbb bbb bbb bbb bbbk FRODTLY IRJTORY A R e e P v b A R T RO Pk A A A b A bbb R b

.mm'r VIN:

NUMEER OF INJURIBE: O
COMMENTE

HAME .

LOCATION :




02180416
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ADDRERH: ,

CITY/ITATR: ,

FHONE NUMBER :

SEATING POEITION: RESTRATNT :

TYPE OF INJURY:

TRERATED: IF 850, WHERE:

AR R E R R R RNk AR R AN R ANADE THFORMATION T o wd b e w AN wd bbb e dw v v ek bbb vk e b

EXTERMAL CABE NUMBER: DATE :
TITLE MAMES:

BUBINEEGE : ¥ BUSINEBEr 4

ACCIDERT DATE OF ACCIDERT:
DESCRIFTION OF DAMMTE:

BURCHAHE/LEAAR: O DATE OF FURCHASE/LREASR:
NILBAUE AT FURCHAESR: 0 PURCHASE/LERSE A8

INES OMNER HAVE DOEESSICN OF VERICLE:
REBOLUTION S0UIHT

FEERREEE LR A AT TETE A b kAN NERD CONTACT INFORMATION®*Sddd b aadn Wb dd b whdh bbb hddws

MAME « CONTACT NUMBER : i
COMPAKY ; CONTAIT TYPE:

CONTACT PHONE;
ACDREAA =
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Service Satisfaction Survey ]
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TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
Cizsa Na: 4904598 VIN Nambar: 1G1YY22G8YS 105058
Duts Opened: 742001 Made! Feur: 2000
Dute Clowed! 2/24/2001 Saries: Corvetle
Deuier Code: B1125! MRouge: 18428
Addrexs: HORIZON CHEVROLET, INAPERVILLE State: "

SYMPTOM ARSTRACT— LOCK STEERING CAMP (1044 COLLUMN LOCKED
RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLACE

UCC CODE 1
UCG-1 DESCRIPTION— STEERING
UCC GODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3~

UCC-2 DESCRIPTION=—

077242001 09:34:08 SBD TEMPLATE - LEIBENGOOD
STRATEQY BASED DIAGNOETICS (LIST DETAILS IN TEXT 2 BOX)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (YN} IS THE VEHICLE IN THE DEALERSHWP

N__ (YN} IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES
Y__ (YMN) CAN COMPLAINT BE DUPLICATED

N__ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (Y/N) SERVICE INFORMATION SEARCH COMPLETED

Y__ (YMN)BULLETIN OR Pl SEARCH PERFORMED

Y__(¥/N) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

N__ (¥/N) ARE THERE ANY DTC'S
N__ (Y/N) HAVE ANY REPAIRS BEEN MADE COR PARTS REPLACED
Q7/24/2001 09:34:06 HISTORY - LEIBENGOOD

TECH 8T8 HE'S ATTEPTING TO PERFORM CAMPAIGN (1044. TECH BTS STEERING

COLUMN 1S LOCKED

TAC:

REC: TECH INSPECT GROUNDS G201 G202,

E402-031 / GM22C

Paga 7 i 3




ATTEMPT TO UNLOCK COLUMN W/TECH2,
ADVISE TECH TO FOLLOW CAMP 01044 AS OUTLINED.

. TECH TO ADVISE

SYMPTOM ABSTRACT— LOCK STEERING CAMP 01044 COLUMN LOCKED
RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLAGCE

UCC CODE 1 '
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2-mme——

UCC-2 DESCRIFTION---

UGG CODE $——

UCC-3 DESCRIPTION-—

07/24/2001 09:34:05 SBD TEMPLATE - LEIBENGOOD
STRATEGY BASED DIAGNOSTICS (LIST DETALS IN TEXT 2 BOX)
1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
Y__(¥/N) IS THE VEHICLE IN THE DEALERSHIP
N__ (Y/N} I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
Y__(V/N) CAN COMPLAINT BE DUPLICATED

. N__(Y/N} HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE
Y__(¥/N) CAN YOU 1SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__(Y/N) SERVICE INFORMATION SEARCH COMPLETED
¥__(YAN) BULLETIN OR Pl SEARCH PERFORMED
Y__(YM) IS THE CUSTOMER CONGCERN THE SAME AS SYMPTOM DESCRIPTION
N__(Y/N) ARE THERE ANY DTC'S
N__ (YN} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
07/24/2001 09:34:05 HISTORY - LEIBENGOOD

TECH 8T8 HE'S ATTEPTING TO PERFORM CAMPAIGN 01044. TECH 8T8 STEERING
COLUMN IS LOCKED

TAG:

REC: TECH INSPECT GROUNDSE G201 G202,
ATTEMPT TQ UNLCOCK COLUMN WITECHS2.

ADVISE TECH TO FOLLOW GAMP 01044 AS OUTLINED.

. TEGH TO ADVISE

EA02-031 / GM22C Pape 2 of2




TECHNICAL ASSISTANCE SYSTEM

+4* GM RESTRICTED ***
Case No: 4171858 VIN Number: 1@1YY2238Y5103837
Dute Opened:  9/1/2000 Medet Year: 2000
Date Closod: 1562600 Suriea: Corvelis
Desler Code: B25320 Mileage: 11484
Addrers NORTHEIDE CHEV LP BVANSVILLE Fiain! W

Dealer Phannt

SYMPTOM ABSTRACT— COLUMN STEERING STEERING COLUMN WONT UNLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE
UGC-1 DESCRIPTION-— STEERING
uct CODE 2 '
UCC-2 DESCRIPTION—
UGCC CODE Jermrmmee
UCC-3 DESCRIPTION—

08/01/2000 09:25:48 SBD TEMPLATE - DAVIS
STRATEQY BASED DIAGNCITICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIF FOR SAME CONDITION

_Y_{YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_{YM) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST}

_Y_ (¥iN) CAN COMPLAINT BE DUPLICATED (IF YES, FREG., HOT, COLD, ETC))

__N (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{YM) CAN YOU \BOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) 8/M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_ (Y/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_(¥/N} |18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_ (¥/N) CONDIT)ION DETAILS {LIST DTC'S, ETC.)

_Y_ (¥/N) DIAGNOBIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

08/01/2000 00:25:48 HISTORY - DAVIS

CONDITION: THE CUSTOMER CLAIME THE STEEIRNG COLLIMN WONT LINLOCK..

DAAGNOSBIS: THE TECH CLAIMS THE CONDITION I8 INTERMITTENT..

EA02-031 / GM22C Fogelofd



SUGGESTION: ADVISED THE TECH OF P.I. ADODZ65.........ERIC. X407TT

EAB2-931 / GMI2C Fagelnfl
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CASE NUMBER: 05506646 VIN: 161YY2200¥5106270
DATE CFENED: 09/12/01 MODEL YHAR o0

DATE CLOSED:N 0%/12/01 SERIES: CORVETTE SOURE
SOURCE: YES MILERIE: 3000

CUBTOMER: ]

ADDRESS:

pomeE FHONE: [ BTATE1 MI

BUS. PHONE:

GENERAL MCOTORS CORPORATION
CHEVROLETYT DIVIBION
dm REASTRICTERLD

CUS TOMER :
ADDRESH : CLINTON THD
I
movE Frove: [
CREE MUMBER ¢ 055058545 VIH 1G1YE22asY% 108270
MODREL YRRR: i000
DATR OPBNBL: 2001-05-12 SHRIBE: CORVETTE COUPE
DATE CLOSBD: 2001-09-12 MILEMGR: 3000
.iﬂm: Phone DELIVERY DATH:
BRD TYPR: b ] ] DEARLER NHAME: ED RINKR CHEVROLET CO.
BRLC PARRNT: DERLER AODRESA:I161315 VAN DYEH, ,CENTER LIKE MI,48015,08A

dkdkbdhbbdhwbihididihrkddrddrrkTHERAL CASE INPFORMATIOR & b b dr b ok ey e ke s ode e e e sbe sk i e ke sy e e ol ol oie e oy e e e

M0l Stearing General Inoperative

0 REPAIR ATTEMPT{B) ETEERING LOCKS

A0l Open Campalgn Product Campaign Claim
¢ REFAIR ATTEMET () ¥ 2001044

Carpaign Recallp performed at any Tealership

INFOERM THE CALLER:

s recommend that you go to your origimal selling dsalmrship berauss they mre awars of
your ¥ehicle'n sales and service history, howesvex, 1f that is not pomsible Ehen you can
contact any XXX dealership in order to hava the racall parformed on your vlh.i.cli-
Campalgn Recalls paxformed at any Dealsrship

kg w bR AN i*i.!l'ii***i"i'*l‘*'m HIBmH’!*"**i".iiiii****.-’.* o ol o i i W W W ol o ool o o W oy

CUST STATES THAT VEH STEERING COLUMN LOCHME ARD DLR ADYV NOT TO DRIVE VEM IN THIS
CONDITION. CUAT SEEEE CAMPATGN INFORMATION. CFM RESEARCHED VIN PROFILE RND WERRNOWLEDIE
PFOR INFORMATION ARD ADV CUSAT THAT CAMNPATON # 2001044 IS FOR CORVETTRE LOCKING ETRERTNG
WHEBLE. COBRNM DID NOT TRANSFER “ALL TO DLESHIP TO MAKE APPT, BECAUSH DLREHIF IB CLOGHD
s BHUT AFTER CALLING RORDSINE FOR TOWING INFORMATION ADV'D CUOST TO MAFE SVT ARPT,
HAVE ROADSIDE TOW VEH TO DLR AS ROADEIDE THEY WOULD TOW UR TO 20 MI TO PURCHASING

DLR. DOROTHY BOYEASCAC/PDX;: O; 369180649
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4 REREATRICTED
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TR EAAT RN AT T ANTAREIRACEERENFRNNANDAR THRORMATTON M R R e R ek kAR R A AR T AR AR A b b VAR AN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME DRIVER AOE:s
DRIVER DIBABILITY.

CUNER DESCRIPTION:

ALLEGED DEFECTIVE CCMPONENT :

INCIDENT RESULT:

FOLICE REPORT: RORL COCMDITION: ROAD SBURFACE:
HUMBHE oF FROFLE: O BOGY IHJURY:
INJURIES (

HAB ANOTHHE VBHICLE INVOLVED.
NUNEER COF VRHITLES: 0

PROPRRTY DAMAGE :

WAl VEHICLE INSURED: ' INSURANCE COMPANY HAME:
INRURARNCE COMPANY ADDRERS

AUENT NAME:

AGENT PHONE NUMEER:
MORE INFORMRTION:
MAINTERARCE LOCATION:

CURRENT LOCRTION OF YVEBHICLE:
HUTIFY HAME:

WAE VEHICLE INEBFECTHLH INGPECTCORE HAME: INSPROTION DATE:
MILEARGR AT INBPHOTION. ’
WHRRER WAE INBPEOTION DONE.

WAH VEHICLE ROAD TEETYED:
ROAD TEST DRECRIPTION:
RCAD TEST REBULT:

COMEF IREFECTHD:
INVBETIGATIVE SUMMARY :
PRE. ATATITE:

ARRETENAARAS A ARG ARG h kAN A A A S S d S FSDPAR THFORMATION S * S dd bbbk kbt e e e ek e e el el

B0URCE : TRANSAQTION .
REQUBHT TYPE:
REPURCHAAE RHNABON 1

DEALER BAC:
DEALHE MAMH :
DEALER ADDRERS: |,
COMTRCTY
HUMBER :
CODR:




PACE : |
amMm REATRICTED

376233
ENOQINE TYEE: TRANSMEBSICH
. VEHICLE DRIVEABLE:
MILEAAE & BUY-RACE: O BRC HWARRANTY DATE:
MESRP: KEADA: §
SALES TAX:
DEPRECIATION:
UBIRADE 1
AFTERMARKET 1
LERKRSE TEEM:
BANROE §
OTHER :
BRANCH = HANIE -
ADCODNT RUMRER :
INTEREEST RATE: INTBREST PAID:

DEALER BUYOUT:
RCCCUNT BALANCE :

LEGAL : LEGAYL, TYFPE:

LEMCH LAM
DRALEER ADMINISTRATION: VEHIOLRE DREESTIHATION:
RELEASH: LIBEN PRYCPFP:

TEITLE BRAND:
RHPLACHMENT VIN:

AXARARAR AT RN TR PR RN RANNNRANR AR *ROOTLY IR P F AN RN AE A AN A AN P A AN TN E R P NN

HUNEER OF IMNJURIESE: O
COMMENTE :

.M 1 LOCATION :
B5: .,

CITY/ETATE: ,
PHONE NUMBER:

SEATIKG POBITION: REATRAINT:
TYFB OF INJURY:
‘THEATED» IF 8C, WHERE)

R rRErrr R R E AR AAARARAAARR TR R RN AR AT THERCORMATICN e bbbk bbb P i AA kANt bd b E

EXTERMAL, CASE NUMBEH : DRTR 1
TITLE NAMRS:

BOSTNESS x ¥ BUBINESS: &

ACCIDENT 1 DATE OF ACCIDENT)
DEESCRIFTICH COF DAMRGE:

PURCHASE/LBEASR: 0 DATE OF PURCHAGE/LERBE:
MILHEAGE AT PURCHASE: 0 PURCHASE/LEASE AB:

DORS ONNHR HRAVE POABBSION OF VBHICLE:
RESOLUTION BOUR3HT:

ARREE R kbR hk AR AR Ak kd ¥R EBRC COMTACT INFORMATION ddddd bbb hdrmwd ad bbb dddddrddd bbby

HAMR CONTAST HUMBRER : 1
COMDPANY ¢ CONTALT TYPN:
CONTACT PHONE:

‘Dﬂlﬂﬂl
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Q4518550
Page 1 of3
EEHI AL MOTORE e o RATION
BYVEOLET DIV o N
GM REBSTRICTEED

=N
ADDREES OFLRMNOMA CITY
oz NN

powz pEoNz: NN

RPFOD
I8TI

n

CABE FUMBERE: 04513550 VIR: 1G1¥¥2208YS10686]
MODEL YEAH: 2000
DATE OPENED: 2001-06-12 SERIES : CORVETTE CCAIPE
OATE CLOSED: 24031-07-a% MILRALE o aT000
BOURCE : Phona DELIVERY DATE:
BRC TYFB: Ho DEALER HAME : BOYD CHEVEOLBT THC
BRC PARENT: DEALER ADDREAS:S5000 W REMO, ,OCKLAHOMA CITY,OK,731127, Uﬂ;l.

EAh Ak r T bbb a b kb d bbb bbbk FOENERAT, CASE INFORMATION A i ddswdd bbb e b b e b a e v e vk wn s

H55 Warranty Clarification Other

0 REFAIR ATTEMPT {8} TOWING PROM OFE VEHICLE TO AROTHER
AD7 Referred to Dealax Other

0 REFAIR ATTEMMT () STERRTNI COLIMN

M4l Stasring Column/Lock/Attaching Parts Other

0 REPAIR ATTEMET(S) LATXED YD

809 Discourtecus Trsatment Cugtomer Eatisfacticn

¢ REPAIR ATTEMFT (3] BOYD CHEV UNAELE TO FIND VEH

What is thas warranty start date on my vehiclae?

CRM INSTRUCTIONE :

CRM ko look in the VIN Profile in Corepoint. If information is not found, CRM to contact
Information Btation for more aselistanca.

¥hat is the warranty Atatrt date on my vehicle? WARRANTY CLARIFICATION

i*i-i-i-i-iiiiiiiiiitti-iiitiiiiii*-tt-im Emﬂiiiiitiiiiitiiiiii e Tl ek

CUAT STATHES THAT HBR S9TEHERING COLUMW HAS LOCHER YP AND THAT SHR HAS HAD THE VEHICTLE TONED
T BOYD CHEVROLET. AT AREKE TO EMNOW IF SHE CAM HAVE HER VEHICIER TOWED TO ANOTHHR DLR
AT HO COST TO HER. CRM INOFRMED (UST THAT CHRVROLET CANNOT WARRANT THE TOWING AN THAT THE
COAT WOULD HAVE TO PAY FOR THE TOWING HERERSELF. THAT CHEVROLRETE POLICY IF TO TOR TER
VYEHICLE TG THR NEARREST DLR. CUST STATED THRT THE DLE THAT HER VEHICLE I8 AT NOW COULD
WoT EVEN FIND HER VEHICLE UNTILK AFTER THEY HAD SPOKEN TC FIVE EVC EEP3. CU8T ASKED FOR
A PREE QIKL CHANGE FOR INCONVIENCE. CHEM ADVIAED CUST THAT CRM WAS NOT ABLE TO AUTHORIEZE
THAT. CIMAT THEW ASKRD CRM TO CRALL HVC MANAGEFR MND GIVE HIM A HEADE DPF AKD ASK HIM TO BE
IN VWOLVED IN THE REPAIR. CRM ACVIERD CUST THAT CREM WOULD CALL THE B2VC MAMAGER AND ASK HIM
T INVOLVED IN THER REPAIR. CRM SPOKE WITH SVC MRAHAORR ROSH BURKER, BVD MANAGER STATHAD
THATE HIZ SV WRITER WAS PERFRCTLY CCMPETANT TO HANDLE THE REPAIR. EVO MANACER STATED TEAT
HE WOULD ASK; 9 361213981

2001-06-12

THE SVC MRITER T0 STAY ON TOP OF IT. CRM THANEED BW' MANAAER. CEMA DVISED CUST OF
INFORMATION ARD REQUEST NDMBER. <HM THANXED CUST FOR BUYEDRY CHEVROLRT.  SHANNGH
.m:zfcmmm.; 0; 351214054

2001-07-25

CUaT CLLD TC UPDATE FILE & LOCATE NRAREST DLRSHF. CLL WRE DIBCCHNBCTD (FHCHE FATLATRE) EEFOR
CRM COULD QIVE CUST HER FILE #. LYNDA JAMES/CAC/POX PILOT; 0p 364948835




D4518350
Poge 2 of 3

AREARAAN TS T T E AN STAEERANNANNTORADRT  THEORMRAT LM & & b e ok sk ok e e o o s s e ol ol o e e e ol e ey il ol oo e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCMKTION:

DRIVER NAME: DRIVER ROE:
DRIVER DISABILITY:

DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE PEPORT: ROAD CONDITION : ROAD SURFALE:
NUMBER OF PEOPLE: O BODY INJURY:
INJORIES :

A8 ANOTHER VEHICLE INVGLVED:
WUMBER OF VEHICLEA: 0

PROFERTY DAMAGE:

WAS VEHICLE INSURED: INGURRNCHE COMPANY NAMH i

MNORE INFORMATION:
MATNTENANCE LOCRTION:
CURRBNT LOCATION OF VEHIDLE:
NOTIFY MAME:

NAS VEHICLE INSPECTED: IKBPECTURE HAME: INSFECTION DATE:
MILEAGR AT INBPECTION:
HHERE HAS INBPHCTION DONH:

WAE VEHICLE ROAD TEBTED:
ROAD TEBT DESCRIPTION:
ROAD TEBT REEULT:

COMP IHEPECTED:
INVESTIGATIVE BUMMARY
PAR STATUB:

I'..'*i-i'l-i-'"l"iii*iiiﬁi*!#iiiiiii**l}n IHWI“"I"iil'l'*'*'l‘.ii**** AANARNAARENRNETN

BOURCE: TRANSACTION :
RBQUERT TYPE:
REPURCHAEE RERAON:

DEALER BAC:

DEARLER MAME:

DEARLER ADDEESE: ,

CORTAOT: ,

PEONE NUMHER: FAX NUMHER:

PRODUCT CUDER: BODY TYPH:
TRIM:

BENGIME TYPE: TRANSMISEION:

. VEHICLE DRIVEABLE:
MILEASY & BUY-BACK: 4 BRC WARRRNTY DATE:
FHRP: HADR: D

BALES TAX:
DEPRECIATION:

UPGRADE ;




AFTRRMRREET:
LERHE THRM:

DRMRSE -
.ﬂm'.
BRRANCH:

ACCOURNT NUMEEBR:
INTEREST ERTH:

ACOOUNT BALANCE =
LEGAT, !

DERLER RADMINISTRATION:
RELRASE:

REPLACEMBNT VIH:

4518550
Puge 3 of 3

INTERHAT PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LA

VYEHICLE DESTINATION:
LIEN PAYOFF:

TITLH BRAND:

ddhkh b lid b kbbb kv X e WEODILY INJURY e bk bbbk ddddd bbb ddd b wr b bbb rrd ke nw

HUMBER OF IMOURIBS: O
COMMENTE =

NAME :

ACDREBBS: ,
CITY/STATE: .,
FHOME MUMEER:
BRATTNG BOSITION:
TYPE CP INJURY:
TREATED 1

LOCATION

RESTRAINT:

IF 50, WHERE:

i*i‘****ﬂ***ﬂﬂii'i"'**iiiiiiiiiiim mml:lioniiitiiiiiiii‘iii**iii*"*‘*.*.*i*'*'*

..Ex'mum CASE WIMBER:
TITLE KAM®EE:
BUEINESSR -
ACCIDENT :
DEACRIFTICN CF DAMASOE:
RIRCAASE/LERSE: ©
MILBAGE AT FURCHASE: 0

DATE:

% BDAINEAS: O
DATE OF ACCIDENT

DATE OF PURCHASE/LEASEr
FAIRCEASE/LEAEE AS:

DOBER OHNER HAVE POSESEION OF VEHICLRE:

REBOLUTION SCIRHEIT:

dddbbd bk h bRk kAR R R ¥R IERC OONTACT INPORMATIOR rirddderdrdidrdrdrd o el dedre o ek Wk ke e

CONTACT HOMRER ! 1
CONTALT TYPE:
COWNTACT FEOME



TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: £846391 FIN Niowbar: 1G1YY2268Y5106601
Date Opened: &/28/2001 Modsl Year: 2000
Dinte Closad wig200! Serler: Corvetts
Deler Code: Bo2181 Milsagpe: 25874
Addresx: NORMAN CHEVROLET-GEOEATONTORFN  Suger N

Danler Phone:

SYMPTOM ABBTRACT— COLUMN STEERING LOCK INTERMITTENTLY ADD0265

RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
"‘UCG-1 DESCRIPTION— STEERING

UGC CODE 2———

UCE-2 DESCRIPTION—

UCC CODE 3—

UCC-3 DESCRIPTION—

06/28/2001 08:38:18 SBD TEMPLATE - LESZCYNSK|
STRATEGY BASED DIAGNOSTICS (LIBT DETAILS IN TEXT 2 BOX}

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_Y_{YMN)IS THE VEHICLE IN THE DEALERSHIFP

_N_ (Y} 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_N_(YM) CAN COMPLAINT BE DUPLICATED

_N_ (¥/) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YIN} CAN YOL! |IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YM) SERVICE INFORMATION SEARCH COMPLETED

_Y_{YN) BILLETIN OR Pl SEARCH PERFORMED

_Y_(¥/M) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (YiN) ARE THERE ANY DTC'S

_N_ (YA} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

08/28/2001 09:39:16 HISTORY - LESZCYNSKI LEONARD TECHNICIAN
RICHARD CALLED AND ASKED FOR P) INFORMATION ON AOQO286

TAG

ADVISED DEALER ON P1 ADDO26E READS AS FOLLOWS

ADDO285A 5-22-01 SUPERSEDES ADOO26S 5-7-08

CONDITION/GOMPLAINT: S3TEERING GCOLUMN LOCK WILL NOT UNLOCK OR

EAD2-031 / GM22C

P infl



INTERMITTENTLY STAYS LOCKED.

CORRECTION/RECOMMENDATION: THE TECH SHOWLD FIRST BE ADVISED TL FOLLOW
THE PROCEDURES QUTLINED IN APPLICABLE YB SBERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS S8TEPE ARE AS FOLLOWS:

1. CHECK BOTH ‘A’ PILLAR GROUNDS (3201 & G202,
2, CONNEGT A TECH H & GHECK THE IGNITION KEY INPUT/OUTPUT 8TATUS (WIGGLE
THE KEY WHEN DRING THIS). SOME EARLY MODEL YB'S (97 & 98) DO NOT UTILIZE
THE ETEERING COLLMN LOCK RELAY. IN THOSE VEHICLE W/0 THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIR3T BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE
3. CHECK THE 1GNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOIBE INSWDE
INDICATING THE INTERNAL RELAY 15 FUNCTHONING.,

IF THE ABOVE DIAGNOASTICS INDICATE EVERYTHING (8 O, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ABSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE 18 NO

COSMETIC DIFFERENCE DTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GM3PO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE P NUMBER {#) MUST BE INCLUDED ON THE TAC CASE NON KEYWORD LINE,
WHENEVER IT'S RECOMMENDED TO A TECHNICLAN.

MODELS:
1887 - 2001 CHEVROLET CORVETTE

P1 SOURCE - NAME/PHONE: DAVE PEACY, BOM
GM LAISON/ALITHOR NAME/PHONE: D

EAQ2-031 / GM2IC

Fagriwfd




04072411

Page 1 of 4
GENERAL MOTORE CORPORATION
CEEVROLET DIVIBION
. @M REBEATRICTETD
CUSTCOMER :
ADDRESS : vt ., »:
HOME EHCHE:
CRHE NUMEER: 04072411 VI 1G1Y¥22G8Y5111923
MODEL YRAR: 2000

DATR GFENED: 2001-05-04 SERIES: CORVETTE CCRIPE
TCATE CLCSED: 2001-07-3% MILBRGE: 10900
BCURCE : FPhone DELIVERY DATE:
BRC TYEE: No CEALER HAME: ART MOBEN CHEVROLET COMPANY
BRC FAREMT: DHALNR ADDRESS 12300 SEYMOUR RD, , JACKSON,MI,49201,U8A

kAT kakkk kb n sk e v r e A *JENERAL CASE INPORMATION*ddarwhdhkrrthdd kb s ek kmAAAn

J70 Engine Hlock cthar
4 REBFAIR ATTEMPT (3} BAD
K30 Automatle Tranamimmiom Othez
3 REBAIR ATTEMET (8} BROKEN--DLR ORDBRED NEW CNE
Mél Bteering Column/Lock/Attaching Partas cthar
3 REPAIR ATTEMPTI(E) LOCKED UP
AlZ Miscallaneous - Not Classified Other
.D REPAIR ATTEMPT [B) TRADE REQUEHT

Final Hepalr Abtscpt
CRM IMSTRIKCTIOKS:

If a vahicle has a concern that has not been repairad on two attempes by s G Harvice
Dapaxtment and is within the New Vehicle Bumper-to-BumpeT WarTanty, TREM to contact the
Saxrvice Manager and advise of customer concern{s} and of possikble Lemon Law/BBB ccncern. CRM
to ingquire if TAC {Technical RAesistence Center) heas been contacted, If TAC has heaemn
contacted, CRM to document the TRC cese mumber, If TAC ha@ not been contacted, CRM to
raquast that deslesr comtact TRC.

For additicemal information, CRM to rafar to section 1.3 of tha GM Hervice Policy and
Proceduras Maniual [[ State Lemon Lawe and Other Statutes FON

C:\Progra~1\PFlus | \Micros-1\Iaxplore . axe

http://carsweh/wabinowladge /Mannale/S0GANAFDF/FE/FP3_1.pdf] ]

TRD

iiti‘ii*ittitit***‘*‘*****“'“****tim msm‘rl!'ii!'ll'-'-'ii’iin'-*iii-ii-iii*t-l*i*t-i--

CUST STATES HE HAS HAD AN EXCESATVE AMOUNT OF REPAIRS HWITH HIS VEHICLE; TRAMBMIGEION, ENGINE
BLOCK & STEERING COLUMN. CUST BREKS REFURCHASR OR TRADE. EVC MIH: JAY UMAVAILABLE. CRM
ADVISED CUBT THAT CRM WILL CALE CUST & BVC M3R MONDAY 04707/01 ERTHEEN 4-6FM PRT. CUST
THANNED. KERIMORRIS/CAC/PDX PILQT.; 0; 357859571

2001-05-04
whw www ¥ CORRECTION =~ = ~—- ==~ CRM WILL CALL BETWEBN 2-4FM FDT, 4-6FM CENTRAL TIME.
EERIMORRIS/CRC/PDX PILOT.; 0; 357855524

.zun-ns-w

CRM CALLED BVC MGR: JAY WwHO ADVIERD THAT HE WAS AMARE THAT THH TUET NANTED A REPURCHASE, AND
HE WAS PLAMNZNG ON REVIBWING THE CABE WITH AVM. JAY ALEOQ ADVISEED THAT COUST JUST WEMT CON A
TRIP, 30 NO REBOLUTION WILL BE REACHED UNTIL HEXT WEEK. CEM WILL CALL CUST OF WEDNESDAY
0471607 TO SEE IF STTUATION HAS BREEN RESOLVED. FERIMURRIE/CAS/PFDX PITOT.: 0; 3S5A1Z01EA




04072411
Page 2 of 4
2001-056-16

CRM CALLED JAY WHO ADVISAEDL THAT THEY ARE PUTTING A MEW TRAMNY IN AND THIE IS THE LRST
RERAIR, IF THEY DC HOT FIX THRY WILL BE WORKING WITH CUST ON REFURCHABE. CUBT BATISFIED. CRM
CLOBING FILE. MERRIMORRIS/CAC/PHX PILOT: 0; 350902485

A081-47-31

CUST STE.. BVC MNGR/JAY CICKAJLO CALLED IF RBQUEETING (UST'B RECUEST NUMBER. THIS CUOBT HAS
RROTHHR REQUBST UNDRR #C04581835.

COST SES... TO OBTAIN THIS INFD.

CEM ARDV. SVC MHNGR. OF CUST FILE NUMBER'E. ALSO, CRM ADYW. SVC MNER. THARAT THE AVM HAS
EYSTEMEET UP TO VIEW THEBE FILES. CFEM ADV. SVC MNGR. WE CANNOT FAX THESE FILEA TO HIN.
CAROL, ROBIMSON/NIX/CARE; 0); 365453015

4001-05-14

BavdbanhsbnaanswnrawanansrDLEAOE REFER TO REQ 04581635 POR 72/75 CONPONENT LETTER ON
TAAEEMIESION. TRACY BAY/AVM TRAM/TAMDA; 0; 168994355

AR EFEEF RN AAAEERAAAN NN A AR AAADAR TNFORMATION Y v ke TR rr vk b et v s A AN

INCIDENT DATEt INCIDENT TIMR:
INCIDENT LOCATICN:

DRIVER KAME-: PRIVER RGH:
DRIVER DIGARILYTY:

CHMER DESCRIPTION:

..'ALLEEBB DHFECTIVE COMPOMBNT

INCIDENT RESULT

POLICE REPORT: ROAD COMDITION : RORD BURFACE :
NUMEER CF FEOFLE: 0 BODY IKJORY.
INJURIES :

HAE RROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAQR :

WAER VEHICLE TMTURRD INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDREBES :
AIENT NAME:
AGENT PHOME MNUMEER:

MOEE TNPCRMATION:

MATHTHNANCE LOCRTTON:

CURRENT LOCRTION OF VEHICLE:

ROTIFY MAMRE:

WAS VEHICLE INSPECTED: INBFECTORS MAME: INSFPECTION DRTE:
MILEBACR AT INSFRCTION:
WHERE WAS INSPECTION DONR:

WAE VBHICLH ROAD THHTED:

ROAD TEST DBICRIPTION:
.RDNJ TEET REEULT:

COMP INSPECTED,

INVEBTIGATIVE JUMMARY,

PRR STATUE:
EEEEREE R AR AR RENANAT Rk F P IDAR TNFORMATION A AN A AR RS it AR A NSNS A RN ARAR AR T




4072411
Pogedof4
BOURCE : TRANBACTION :
RE{RIEST TYFR:
.HME RERDOH -

DEARLBER RAC:

DERLER MNAME :

DERLER ADDRESS: , ,

CONTACT: .,

FHONEB NUMBER\ FAX NUMBER r

PRODUCT CODR1 BODY TIDE:
TRINM:

ENGINE TYPE: TRANSMISHAIOH:
VYEHICLE DRIVEARLE:

MILEAGE @ BUY-RACK: O BRC WARRANTY DATE:

MERDP: HADAr O
SALEE TAX:

DEFRECIATION

TTPFERADH :

AFTERMAREET :

LEASE TERM:

DAMRAOE :

OTHER:

BRANCH : HAME :

ACOUET NUMBER :

INTAREET RATE: INTEREET PAID:

DEALER BUYOUT

LEGAL: LEGAL TYPE:

LEMCN LAW:
DEALER ADMINISTRATION! VERICLE DESTINATION:
RELEASR : LTEM PRYOQPP:

TITLE BRAHD:

REPLACEMENT VIN:
AR F AR a AR A A AR RADDILY IERTURY bbb bbbk kAR ANANASE RN bR b h bt i i

WUMBER OF INJUORIHEB: O
COMMEETE

WAME : LOCATION:
ADDRESS: | -

CITY/STATE: ,

FHONE NUMBERE).

SRATING FOSITION: RESTRAINT)
TITE OF INJURY:
TREATEL : IF 80, WHERE:

ik kAN v e v ANE THRFORMATION A A A s w s wh b b bbbk bbb r b v e v e v e rrrrhd

BEXTHRRUAL CAEE NUMBER, DATE «

TITLRE MAMERE

BUAINHSE « % BUBINREE: 0

ACCIDENT DATE OF ASCIDENT:
DESCRIPTICN OF DAMAUR:

PURCHABE/LEASE: 0 DATE OF PURCHASR/LEABE:
MILBAGE AT PURCHABE: D FORCHASE/LRASE AS:

DORS CWNEPE HAVE POSEESSICH OF VEHICTLE:
RESOLUTION BCUGHT!

kbbb kAR R R TR TRy bbb ERRT COMTACT ImTIaﬂﬁiiitwittit-tqtitttititii il el bk

HAME : CONTACT RUMBER. 1







TECHNICAL ASSISTANCE SYSTEM
*»* GM RESTRICTED ***

Case Nes 4975829 VIN Number:  1GHYY226G8Y5112676
Date Opened: 8202001 Modsl Year: 2000

Date Cloacd: 87232001 Seriex: Corvelie

Desler Codo: 832623 MYecge: 14100

Addrexs: SHEPARD CHEVROLET-POROCKLAND sy ME

Dwaler Phong

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN MESSAGE
RESOLUTION ABETRACT- WHEEL LOCK REPLACE

UCC CODE 1———

UCC-1 DESGRIPTION=- STEERING

UCC CODEZ2——

UCC-2 DEBCRIPTION--

UCC CODE 3

LUCC-3 DESCRIFTION—

0B/2042001 08:33:12 SBD TEMPLATE - JACORS

STRATEGY BASED DIAGNOSTICS (LIST DETARLS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(YMN) I8 THE VEHICLE IN THE DEALERSHIP

_N_(YMN) I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_(YMN) GAN COMPLAINT BE DUPLICATED

_N_(¥MNY HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(Y/N) CAN YOLI ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) BERVICE INFORMATION SEARCH COMPLETED '
_Y_(Y/N) BULLETIN OR P1 SEARCH PERFORMER

_Y_(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_Y_[¥/N) ARE THERE ANY DTC'S

_Y_(¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
00/20/2001 00:63:12 HISTORY - JAGCOBS

CONCERN
CUSTOMER BROUGHT THE VEHICLE IN FOR CAMPAIGN 01044

DIAG
TECH 8T8 THE STEERING COLUMN LOCKED AND WOLLD NOT UNLOCK BEFORE HE
STARTED THE CAMPAIGN (01044

EAD2-031 / GM22C Fogeior's




TECH .PEFIFDRMED THE CAMPAIGN BEFORE LOOKING FOR CODES FOR DIAGNQSING THE
LOGKED STEERING COLUMN

TAC SUGGESTION

TAC ADVIBES TECH TO WRITE DOWN CODES AND WHERE HE GOT THEM FROM

TAC ADVISES TECH TO CHECK GROUNDS G201, 202

CHECK KEY IN IGNITION INPUT, GHECK CONNECTION AT THE IGNITION SWITCH

TAC ADVISES TECH TO CHECK LOCK FEEDBACK CKTS AT THE BCM WHILE OPERATING
THELOCK WITHTHETECH 2

D8/242001 094454 ELERT -

rrrr A DEALER CONTAGT NAME AND POSITION®

BARRY SHEPARD, BERVICE MANAGER,

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"
1

" TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN"™
2

"RESULTE OF THE PREVIOUS EUGGESTIONE MADE BY TAGC™

TEGH. DID NOT PERFORM ANY OF THE SUGGEEBTIONS THAT THE PREVIOUS
CONSULTANT DESCRIBEL), AND ALSO INFORM-
ED ME THAT HE [1] DID NOT DISCONNECT THE BATTERY PRIOR TO PERFORMING THE
CAMPAIGN (AB INSTRUCTED IN CAMPAION STEP 1); AND THAT {2] THE BATTERY
WENT DEAD WHILE THE CAMPAIGN WAS BEING PERFORMED.

R ENEW RECOMMENDATIONG*rtiiias

ADVISED BARRY TO ENSURE THAT AlLL THE PREVIOUS CONSULTANT'S SUGGESTIONS
ARE COMPLIED WITH, AND IF STILL NO CHANGE, TO TRY DESCONNECTING BOTH
BATTERY CABLES AND TOUCHING THEM TOGETHER FOR 30 SECONDS.

REPORT RESLLTS TO TAC.

BOB ELERT, 4-0680

08/20/2001 12:58:57 HOFFMAN -

et DEALER CONTACT NAME AND POBITION

BARRY SHEPARD

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"
1

*TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™"

2

EAB2-031 / GM22C Pege2uf 3




*RESULTS OF THE PREVIOUS SUBGESTIONS MADE BY TAC™
TECH STS HE HAS NO CODES. TECH STS HE CHECKED G210 AND G202, TECH 8T8 HEY
INPUT IN OK WITH KEY IN AND OLFT. TECH ST8 THE BCM CLICKS WHEN WOORKING

. COLUMN LOCK.

TECH 8T8 HE DID NdT DISCONNECT THE BATTERY YET.

et NEW RECOMMENDATHONG rrmare

1 READ PI ADO1782 ABOUT THE MESSAGE.

2. “SERVICE COLUMN LOCK™ MESBAGE APPEARS AFTER THE CAMPAIGN:

2A. POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON MIT VEHICLES, THE TERMINAL GAN BE DAMAGED IF THE PROPER TOOL
18 NOT USED TO REMGVE IT

(.8 PPL. 1804 FROM BCM CONNECTOR CAVITY AB),

2B. FAULTY CAMPAIGN PART (DOUBLE POLE DOUBLE THROW RELAY ON MT OR
BYPASE LATCH RELAY ON AfT)

2C. BLOWN BCM FUSE AS A RESULT OF NOT FOLLOWING THE CAMPAIGN STEPS

. PROPERLY.

2D. JUMPER WIRE (.8 PPL 1804} NOT INSTALLED INTCG BCM CONNECTOR CAVITY
Al.

2E. FAILING TO DISCONNECT THE BATTERY (3TEP 1....)

2F. BCM FUSE 25 CAN BE PULLED FOR 16 SECONDS.

08212001 18:4235 COLE -

8ARRY 3TATES HE CHECKED THE ABOVE EXCEPT THE IGNITION SWITCH TERMINALS.
ALL WERE OK, CANNOT COMMAND LOCK AND UNLOCK WITH THE TECH 2.

ADVESED TO VERIFY THE IGNITION SWITCH TERMINALS, USE DVOM TO VERIFY
COLUSN LOCK DRIVES A AND B, VERIFY FEEDBAGK CKT TO BCM.
0&/23/2001 09:23:29 CIARKOWSK] = CASE CLOSING

DEALER REPLACED THE COLUMN LOCK RELAY

EA02-031 / GM22C Poge 3 of 3




TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Coxe No: 4051439 VIN Namber: 1G1YYZ2G8YS! 15048
Datw Opanad: Frirric Mode] Year: 2600
Dute Cloxed: &7 7AN00 Sertes: Conmtle
Donler Cods: BQ3272 M3rage: 3048
Addresy: ELCO CHEVROLET INC BALLWIN Siete: MO

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING ALLEDGED STRG@ COLUMN WIL
RESOLUTION ABSTRACT- DAY RUN LIGHT RELAY

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
LCC CODE 2————

UCC-2 DESCRIPTION—

ucec CODE 8———

UCC-3 DEECRIPTION—

0714172000 15:35:38 SBD TEMPLATE - KLIMKOWSHK
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS YEHICLE IN DEALERBHIP FOR SAME CONDITION

_Y_(Y/N} 13 THE VEHICLE IN THE DEALERSHIP

_N_(¥M) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LI3T)

_N_ (Y/N} CAN COMPLAINT BE DUPLICATED (¥ YES, FREQ., HOT, COLD, ETG.)
_N_{¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N} GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(Y/N) BULLETIN OR P SEARGH PERFORMED:

__ (M) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_Y_{¥YN) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_{YMN) DIABNOSIS (PARTS REPLACED, VEH, HISTORY, ETC.)

O7/1/2000 15:35:38 HISTORY - KLIMKOWSK!

CUST ALLEDGES STRG COLUMN LOCK WILL NOT UNLOCK AND STRG COLUMN LOCK
MESSAGE . DLR ST8 HE CAN NOT DUPLICATE AND STS NO DTC'S . DLR BTS
FOLLOWED SYSTEM CK AND 8TE NTF.DLR LOOIONG FOR INFO-




ADVISED DLR ON PHADOC28S ADDITIONAL STRGA COLUMN LOCK DIAGNOBIS

EA82-831/ GM12C Page 2uf2




05392630
Page 1 of 7
GENRERAL MoToORA CORPORAMATION
. CREVREOLEBT DIVIBIODON
. G u RESETRICTERD
CUSTOMER :
ADDREES : DIAMOND BAR R
cA I
eoxe rroxE: [
CABE MUMBRER: OL3ISABR3D VIN: 131YY2238Y5115471
MODEL YEAR: 2000
DATE QPENED: 2001-0DB-34 RERIES: CORVETTE COURR
DATE TLOBED: 2801-11-07 MILEAGE : 15730
SCAIRCE - Phons DELTVEEY DATE:
BRC TYFE: | 2 u] DEALER HAME: RICHARD HIBBARD CHEVROLET INC
BRC FPARENT: TEALER ADCDREHS:19%1 8 INDIAN HILL BLVD, , CLAREMONT.CA, 91711,UBA

dkkkbaddb bk kbkb bbb kv vk b arn v JENREAL CASER INFORMATION bk dkd kbbb v bbb nakae by

Mbl Steering General
1 REFAIR ATTEMPT (H)

550 Roadmide Asmistance Complaint
1 REPFAIR ATTEMET (8)

80% Discourtecus Treatwmant
1 REPAIR ATTEMPT (S}

A9l Open Campaign
0 REPAIR ATTEMPT(E)

513 Reimburdensnt Requested
0 REEFAIR ATTEMPT(3)

Toid Oeneral Information
0 EERPAIR ATTEMPT(S)

Vahicle operation or design

INBTRUCTIONS TG CHM)

*Pinpoint / upderatand concern

* Determine Custonsra expectation
* Yalidata feature im on wveahicls
* Review cwners manual with owmer

Incperative
STEERING COLOMM LOCKHED

Customar Satiafaction
DIBCOURTRECUS TREATMENT

Cuptomer Satisfaction
TONTRG SBRVICHR

Custouar Fatigfaction
CAMDPAIGNH 01044

Cnatomer Satisfaction
rental, %12a3.78

Other
corr rac'd

- [[(Owmexrs Manuals RUN

C:\PFrogra~1\Flue 1 \Microe-1\Iaxplorw.axe http:\\carswsb\webknowledgae]]. Click the Product

Centey Tab

* Raview sapacific selutions [[SPRCIFIC SOLOTIONS RUN CO:\Progra-l1\Plus!\Microg-1\Isxplors.sxe
http://carsweb/common/ProductCanter/deneral Info/ content /0WC/ SolutionaByComponent Code_Corepol

nt.htn}l -

* yalidats with dealexrship if becesmary
* Coordinate with dealership to compare with another vehicle if necessary
* Achedule a follow up if ispue i Dot resolved during call

Vehicla operation or desian

ERRARENAANNRARAARAA N AR h bbb bbb bbb NORK HIGTORY * A e a bt b b d b bbb a v b o v e v e v e e e g

‘U‘ET STATES HRAD COMPLAINTHG ABCUT STEERING CONCERNE SIRCE &£/01 AWD TOOK VEH INTO DLE
B8/21/01 IR REF TO CONCERNS W/STEERING ....ON 4/23/01 3:30PM CUST STEERING COLUMN LOCEKED DER
CRAMFRIGN 01044 CODST WAS STRAMCED AMD CLD DLE AND WAS ADY OF CAMPALGN...AT THIS TIME...CUST
FRUSTRATED DUB T0 THE FACT THAT 5VC SHLD HAVE MADE HER AMARE OF THE COMCEEN AT HER VISIT TO
THE 8VC DRPT B/21/0%1....CUAT STATES SVC ALV HAER TO CONTACT RPSIDE ASST..CVBT CLT RDSIDE AMND
ADV OF HER EITUATION...RDAICE JENT CUT FIRST TOW AND ARRIVED ABOUT 5:30PM AND IMMEDIATELY




05392830

Page 2 of 7
INFORMED CUST THAT HE CLD NHOT TOW VEH BECAUSE ALL THE WHEBLH WERE LOCKED...CUST CLD RDIIDE
ABBIATANCE 2XA3 MCRE AND RECEIVED DIBCOUORTEOLUS TREATMENT FROM THE REP AND ADYV CUAT OHE SHLD
HAVE REQUEBTED A DOLLY TOW AMD THAT ONE WLD BEX SENT OUT W/IN THE HOUR...CUST WAITED ZHRA CLD
BACK AND REQUESTED 3 SUPY...SUPV BUBMITTED REQUEET FOR A DOLLY TOW AND COBET AND SUPV BROEE
AT LEAST 3IXE W/IN THE ¥EXT 1 1/3 HRE W/DLR BAND TOW COMEBANY AND DLE ADV TOW COMBANY OF
PROCEDURE TC TOW....CONTD; 0; 367520785
2001-08-24

CUBT VEH ....CUST S5TATES TOW FINALLY ARRIVED AT 9:30 FM AND TOOK ANOTHER 2 HRS TRYING TO
FIGURE CUT HCW TO TOW HER VEHICLE....CUST STATES THAT THIS IE A GHEAT INCONVENIENCE FROM THE
DLR/RDSIDE ASST RMD A2 WELL AB TREATMENT FROM TUW COMPANY...CUST SERKS BREAOLUTIM...CRM ADV
COST THAT FURTHER RESEARCH IS NEEDED AND W/C/B TODAY BPETHEEN 2/3FM...TABITHAWRIGHTATX/CRRS:
U: 367520878

A001-0B-24

CARM CLD RDEIDE ASST IN REF TO CUST CONCERN FER RDEIDE REGQUEST RUMBBR 01200163 AND SPUKE
¥/ROOMAN BTATES TEAT THERH AFE TWO CABES o0l2o0ls3 AND 01200435 AND CUST LD INITIALLY AT
4:00PM I¥ REF TC CONCERN W/VER AND DID SHOW BEVERAL CALLE BACK BY CUST IN REFTC ROADSIDE
SERVICE...CUBT VEHICLE WAE FINALLY TOWED S9:300M....AND CASE HAE FOW BREN

CLOSED, . . TRBITHANRIGHTATX/CARS; 0y 367521434

2001-08-14

CkM CLD DLR IN REF TO CUST CONCHRN... S5P0KR W/DERRICK STATES THAT CUST CAME IN POR A
DNIMINOBIS OF THE MOAN IN THE ATEERING THAT SHE WAR EXPERIENCING AND HAD SCEEDULED TO FIX
CUSTOMERE VEHICLE THEE FOLLOWING MONDAY BEFORE THE BTEERING COLUMN LOCKED ...VEHICLE IB IH
THE PROCEBS OF BEING REPAIRED AT THIS TIME....TABITHAWRIGHTATX/CARS; 0; 367521635
2001-08-28

Cugt sprated wanted to know if the pteering whesl not locking now was normal or nok. Crm
called the dealership and was advised that thia 1s normal aftexr this campaign ia don= gn the
veh. Crm advised cuat of this. Cugt xtated was upset moaning noise is nmocrepaired. Cuare
stated did tell the dealership that it wap still deoing that but when agked 1f made anocther
appt. hung up cut of fruetraticn. Cebhorah Berger - pdx - zacy D) 367869944

2001-08-28

tust =/b, Erunstrated L/c she statas she has besan talked to in clroless and no concsrnae
gddregeed; ahe asked a pre rep to apeak w/oupervisor but wae refupsd.. .cuet didn't gpacify
¥hich ¢rm refused. cost states thers ig npow no locking mechanism in steeringocolumn, wonders
if this is eecurity ilssus, if this is what &M mandated for the necessary repailr par camp.
cust states shea will never go back to Eichard Hibbard Chev and would like ancther dlr to he
primary sveing dlr to address 1) moan in veh, and 2} now steering pulls tc right whan
driving and left when braking. cust states she was in a rental from Thurs to Mon and paid
for antirs mmount of remntal. cust saeks reilmb. crm advised locating othear dire in arsa so
she can chooss whioh one to go to, regearching psr naturs of cawp repair and aleo inquire
per pscurityfeafety ipsue w/no locking mechaniom, research to verify reimb for rantal while
vah was being worked on. cust calmed down. no suparvispr necegdary, orm to ofb by 11:30am
pet. alizabath grisa/pdx/eac; 0; 367870B56

2001-04-248

cr# noted dlr wam called by pr= orm and adviped nteering not locking is normal. crm called
dlr, espoke w/evc adv Ray, gave crm veh

YIN %, corm asked par steering locking again b/c #12 and #16 in canp etepes it telle of
installing a etearing lock plate. ormapoke w/BVC DIRECTOR, JOHN, he remd from his Cemp info,
advised according tc GM, dlrs ars to inRtall event bypass mechaniem which will cause veh
steering to not lock; he said late 2000-2002 corvette'a oteering den't lock, advleed oo poms
for security ilwsue, he hasn't asan it s an ilgpu=. elizabeth gripa/pdxScacy 0y 367872438

.Jﬁﬂl-ﬂﬂ-!ﬂ 4
£xm located dlira 1] Clippinger Chev in Covina, CA #626-339-6261, 2] Chav of El Monte in El
Monte, Ch $626-375-0508, 3) all dlre in zip code 917465. elimabeth grisa/pdx/cac; 0y
167872806
20901-08-24




05392830

Page 3 of 7
cxm called dlr par reinh, gpoke w/gve adv Darrick, he advisad a rental waen't manticned by
dlr to cust bfc veh was towed to 4lr thure night, cust had keysm and they weren't relesase
keys to roadside and left at dlr, cust came to dlr noon friday and gave them keys then, weh
wap repalred by 4pn friday, same Aay rwpalr but bf/c unable to reach cust at contact # and
dly is closed saturdeuy and gunday, cust muat have had rental until yesterday {monday).
bexriok atates pey momn he thought veh was auctedafully repaired but didn't drive far encugh
for moan check to fasl n pulling when driviog/braking...poss there ie a pull b/a vhan
steering locka, whesls 250k and alignment 2ould be off. crm coneulted w/TH annette Johngen
per pose reimb for rental, she adviged no reimb for camp work, not dlr's fault cust was
unable to be reached ar # given...no reimb for rantal. elirzabeth grisafpdx/cac; ¢; 3678767448
2001-0E-28

erm called curt, advimad of other dlre, she sald she waa rwconmended SELMAN CHEV in Orenge
County, CA #714-633-3515. cim advised Derrick didn't hear moan 4o ao Ifx and he advised
nlsaligoment could be b/c of when veh wheels werde locked and veh towsd. cust states only
once vah is wvarm the veh moans, Derrick was advised of this and he want on ride-alemg B/f2
(and time); veh ham been ip dlr 3X for issue and still not repaired when veh was p/u from
dilr yestarday; dlr ocalled friday 8734 par lock-up fix being dons but dlr couldn't get to
noan until mon 8727 and dlr callsd & B:20 par repair baing done, which it wasn't. cust
gtates Derrick lied to her mseveral timss=whar cust asked why he didn't advise of camp when
veh was in for moan, he sald he didn't know about 1t until 1.5 wke ago, cust sald veh was at
dir 2 daye ago. crm advimed per reimb, 1 will have to reswarch further and c/b $/4, 2-dpm
pet. cust sat but ABSOLUTELY FRUSTRATED w/dlr, aald she'll call Zelwnan for appt w/evc tech
Matt. elizabeth grisa/pdx/cac; 0; 36787514&

A001-0B-29

cupt sant smal kana capeldldf?2 dabed 08728701 as followa;

accn: I
RE: Case # C05392830

.I ntill awalt your call back £rom Friday.

I picked my automchila up this evening from
Richard Hikbard Chevralat.

In driving the car this svening, I hava notad the following:

{1} After this and paxrvice,the eteering
wheel “"STTLL" moane - IRITATING.

(2} "recall cawpaign" the steering whesl
does not iock at all now!l Is thise
the "¢uxe" ta the prcblem? If ac,
dces thie/or not make the car more
suceptible to foul play?

{3) The car How pulla/ateers to the right
when driving, and pulla/etesrs to the
laft when braking.

The car should not draw attentlon wikh it's moaning, should lock and unlock the whaal when
it i supposed to, should ptear stralght, and braks straight.

Fleane advine.
&rm repliad:
'.IIIII'III!-I-I'II; u; 3ETSBqu4

.!OGITDH-ZS

«+-If you have alrewdy contacted our Customer Aagiegtance Center, pleage continue te work
with them towards rasolution of your concern. Pleags call the Chevrelet Cuatomer Asaistanca
Canter (800)-222-1020. They are open from E:00am te 11:00pm, Eastern Standaxyd Time Memday-
Pridey. They ars in ths bagt powition to give you a4 timaly regclution. Fleage provide the
Customer Relaticoship Manager the following raferance number CUS352B30.




05392830
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If you would prafer to comtinme to work through the Intarnet, wa cartainly underatand. Was

wlll attempt to resolve your concern in the shortest pericd posaible on a first coma, firgt
.lamd bagin.

Address your nmail to casgchavrolst.com. We are currently responding in the neaxt buginess

day excluding weekendas and holidays.

We lack foxward to gerving you. Thank you for making Chevrolet your wvahicle of cholcel
8incerely,

Dine Rudenko/atx/kana
anssi 0 3679084140
2001~-09-04

crm reviewed case w/GL, nicole rew, concluded reimbk for rental during time pericd veh wan at
dix, 1) apologetic gesature for smlt rapailr attempte/tripe to dlr, 2) oust not informsd of
camp while at dlr, this whols thing could have besn avoided, 3) promotédad/cChevy snthusiasm,
4) eust in wenity and no rental provided. crm to advise cust she peeds send in 20 from dlr,
ariginal receipt from rental, proaf of payment, proof of veh ownerghip. crm to call cust for
follow-up and mdvise, slizabeth grisa/pdx/cao; 0; 368497051

2001-09-04

crn called cust, laft vioe 1 will /b 5/5, 9-1lam pat. slizabeth grise/pdx/cac; 0; 36443713231
2001-09-05

crn callsd cust, adviged we will be rainb for antive amount for rental while veh was at dly,
§30/day. crm verified spelling of name and address. crm advised per treatment at pre dlr we
nre taking care of it internally, and cust said the new dlr is fantastic, it's like night
and day in comparison to Richaxrd Hibbard. cust states she brought veh to dlr, tech sat in
.dr:l.vur'u geat, turned the steering whesl and heard the mocan and saild they can fix
it...Hibbard Chev put veh up on rack 2X and couldn't fix the prok, veh wae driven and no
prok found elther...puzzling. cxm apologlized for treatment again, advieed calling when docs
are rec'd. cudt sat. alizabeth gripaf/pdxfcac; 0; 3EB5T111E
200} -09-17

crm called cust pex gemding in decs for reimb. cugt states ghe mtill has to, she hasn't
forgotten, shefll most likely send them in w/i next week or go. cim advised ag goon as they
axe yec'd, i will process reimb. cust sat. elizabeth grise/pdx/oac; D; I656ITSSE

2001-05-19

Cuet stmtes she is sending her documentaticn in for conaideratiom, and 1s rxreturning the
phene call from the preav crm. Cust seeka the address to sandé tha info that is regquested by
the prev Crm. Crm adv cust of the address, to which shs wan patinfied and wam very short
with thip crm. B0 Further action nesded by thic CRN. Thomas Erown/atx/cara
rhkkkvrwrrr e ORRESPOMDENCE -~ =~ =~~ thies information needs to be forwarded back to GRIBAD, who
raquested it be ment

1“*iii*ttiiiiti'li*i*#'*iii#iiiiiitt***t***htiittiiﬂ*iiiiﬁﬁiiiiiiiﬁi*ihiiiiiii*iﬁiiiiﬁiiiiii
iiiiiiiiitt-t#-tttit.*tittttit*ttt***‘t***ti**-, a, 359111345

2001-10-10

WHITEMAIL-sea attachmento

corr crm attaching requested doce to flle.
kamila weber/corr/tempa; 0; 371822076
2001-10-12

orm reo'd doos, omlled Bert® oar rental, spoke w/Chrie Sanchez, he advised vah was rented
.sf::-af:’r, vah wag $368.99/dny, tax ls 7.6k and tha £1.11 ia the licansing fea. Chris advised
tax is only chazrged on the veh, not ineluding licensing fee. Chrie advised po othar sves
wers inolnded in bill, thae total 4did come to $125.%8. alimabeth grisa/pds/cac; 0; 37T17BL245E
2001-10-12




FEINME BREAKDONN: £28.99/day @ 4 days...-.......... §115.96

REIMBURSBEMENT.........5125.78
2001-10-12

licenaw fom.... ... ......

elizabeth grisa/pdxfcacy ©; 3717B56266

crm reviewed case w/TM annstte johneon par reimb, TM approved reimh for full amount of
rantal weh, 5125.78. slizabeth grisa/pdx/cac; 0; 371786375

2001-10-194

cIm offered relmb for %125.74 and cust accepted when crm spoke w/ouet on 5/5, addrese was
aleo verified at that time but no reimb process bagun bfc wa didn't hawe aoriginal docs. erm
calledl dlr per dateas vah wasm in shop, crm spoke w/svc adv derrick wiee,he adviged veh wan
in the shop from Bf23-8-27, dropped off by Roadside on B/23 and p/u by cust on 8/27.
elizabath grisa/pdx/cac/ext39108; 0y 372305203

2601-10-24

OL raviewsd file & will submit for furthar raviaw & approval
darciea horlachar/goodwill llaisen/portland; 0; A7I789134

2001-10-24

gl submitted for final approval.
2001-10-24

FINAL RPPROVED.,; £; AT2817145
4001-11-08

REVIENING FILE & FORWARDING BACK TO TH BCOTT PETTIGROVE

373872151

cindy alaght/gl/pdx/cara; ©; 372794278

. -FARI WILLSON/CAC/PDX; 0;

.39“1'11-07
CTHECK #90048748¢ IN THE AMOUNT OF $125.78 WAS MAILED ON 10/26/01 TO P.0. BOX 4063; DIAMOND

BAR, CA. S1745.

JADA MEAD/GL/TL/CAC/PDE.; O; 374038247

EAR R R AR ANEANNENANPAR THFORMATION* s A kA N A AN AN P AN AT A AN AN T wwww

INCIDENT DATE:
INCIDHENT LOCATION:

DRIVHER MNPAMH:
DRIVER DISARILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT REBSULT:
POLICE REPORT:
NUMBEE OF FEOFLE: 0
INJURIES :

HAS AMOTHER VEHICLE IMVCLVED:
NUMBER CF VBHICLHA: 0

INCIDENT TIME:

DRIVER A4E:

ROAD CONDITION:
BODY INJURY:

INSURANCE CONRPANY ADDRESE:
RUENT MAME :
AHENT FHCHNE HUMEBER:

ROAD SURFACE:




MORE INFORMATION :

MAINTENANCE LOCATION:

CURFERT LOCATION OF VEHIULR:
‘I'hﬂﬂﬂ!i NAMEH +

WAF VEHICLE INSPECTED:
HMILEAJE AT INSRRCTION:
FHERE WAS INGPRECTION DONE.

WAE VEHICLE RORD TRETED:
ROAD TEET DESCRIPTION:
RCAD TEHT REGULT:

COMF IMSPRCTED:
INVEBSTIGATIVE SUMMRRY :
FRR STATUS:

INBPECTORS HAME: INSPECTIOM DATE:

05392830
Pape G of 7

AERAAANRARAN kS b bbb bhbhbhbanen sy u e v ¥ YRR THFORMATIGMN v d A st d e ey AT AR RN R SRk dd bk

SOURCE :
REQUEST TYEER:
RREFURCHAOE REASCN .

NEML.ER BAC:
DBATER NEME:

OTHEH ¢
BRRANCH)
ACCOUNT NUMBER
INTHREST RATE:

ACCOONT BALRNCH:
LEGAL:

DEALER ADMINIETRATION:
RELERER

REPLACEMENT VIN:

TRANBACTION :

FAX HUMBER

BODY TYPR:

TRIM
TRANSMISAICH :
VEHICLE DPRIVERARLE:
ARC WARRANTY QATR:
HADA: ©

BALRE TRX:

INTEREET PAID:
DERLER BIFYCAIT:

LEQAL TYPE:

LEMON LAW:

YEHICLE DESTINATION:
LIBEN PAYOFF:

TITLE BRAMD:

A E R bh M NrRRFRRAXERRR AR A A *EONTLY THIURY S aadrh ek e B wRA R A m il w b i desd e e i e

NUMEER OF INJURIES: O
COMMENTE «

HAME:

ADDREES:
‘lI'CITTfSTth: '

PHONE HUMBER:

SEATING FOSITION:1

TYEFE OF INJVURY:
TREATED :

REBTRAINT:

IF 50, WHERE

LOCRTION :




05392830
Page Tof 7
l“i‘""“'.'"'."l".‘""'i******‘****'l‘iii*m ImmTIm‘*'.'.'i'i'i'i'i'.'.ﬁiﬁi*.-*"-*fiii*"*****.-..'
EXTERHAL CAHE HUMBER : PATE)
TITLE MAMEE:
RUSTHREE : ¥ BUSIMESS: O
ROCTDEET : DATE OF ACCIDEHT:
DESCRIPTION COF DAMAGE:
PURCHASE/LEREE: DRTE OF PURCHASE/LEAER:
MILEAGE AT PURCHASE: O FURCHASE/LEABE AS:

DOES OMMER. HAVE POSRERION OF VEHICLE:
RESOLUTION SOKMT

ii-i-'i'i'iiiiiiiiiiiiiiiiiiiiitii“ﬂ CONTALCT INFORMATION®* ek bhhbdhd bbb bbb bbb bbbk rbnnn

HAME : CONTACT MUMEER: 1
COMPANY : CONTACT TYPA:
CONTACT PHONE:

ADDRRES :



October 24, 2001

Dismond Bar, CA N
Request: C05392830

pen

We sincerely regret thet you experienced a concern with your 2000 Chevrolet Corvette which
remlted in an unexpected repair expense to you.

We valno you &3 a Chevrolet owner and your satisfaction with our produets is g high ptiority. As
we discussed over the phone, we believe you ars entitled to a reimbursement. ‘Wi have enclosed
a check in the amount of $125.78. We hope this goodwill adjustment will offuet, to gome degree,
the inconvenience that this repair may have caused you.

We lock forward to keeping you in our Chevrolet family. If you have any future questions,
pleasc feel free to contact oumr Chevrolet Customer Assistence Center at 1-800-222-1020 Monday
throngh Friday between 8:00 a.m. and 11:00 p.m., Eastern Thne. Please refer to your request
nurmber above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,
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Septanbér 30, 2001

Chevrolet Cantomar Sarvios

PO Box Y3150

Detroit, ME 4E232.5170

Doar Sin,

This lether cxpratses my yeomnt expeciawco with Cheviolel, with the hops that permous who will rely on your
cassomr 3trvios honpafteth will viot heve the seme experimee.

Jors O, 2001, :ﬂq-nmwmmﬂ- sosciag column enoamed. T MDRAIAG WAk
qoils tood %t slew speed, wham ihe car vared vp. 1 recgived my owr ek Feme OF, 2007 sppaotly repaired.

Et weas nok, it il had the same mosn. This wes very initaing. Fimlly, [ rooerssd to Richard Pibbend Chavrolet 00
Tousdey Aognat 21, m,umﬁmmm“ﬁmm

Tharsdey Augest 21, 2001 gamumquumm rendeding tas car wa-drhveshio.
IﬂWMMIﬂﬂhﬂMﬂ“lﬂﬂﬁ

T was told shout & recall on the sioeriag colmtn, My mext quaiiin - wity 1 had WOT bues toid Gils os Amgeat 21,
m:.m:—mmm:-uﬁmpm—.
mm'ﬁnﬂmlﬂwiﬂhnﬂiﬂ'.

PROBLEM # 2 - 1 FIND THAT HARD TO BELIEVE. (Problast #1 will be coverw ot the asé).

I calind mﬂﬂiﬂmﬂl}ﬂdhﬂhpﬂul“ﬂ:mm wiowld ba thera ip ) 45 mizubie.

PROBLEM # 3 - 1 spediically xalowd the WMMmﬂumhwﬂhmm
Jor respoume wis “we know bow”.

Tha tow teck ariwed,
PROBLE J 4 - The tow driver informad me ke could wet tow ihe velicls hecmme thae 'wisly wure jockoed
1 calied roadeida mmbsance agein (#2), with the sow treck: driver oo haed.

mu-mmm-uumnﬂhm-ﬂm tha tow trocl dtiver
’ apocific instrections ou e 1o do this.




OF course, this &id not werk.

I called Tondside essistance agsin {#3), 1 requested & mypervisor.

TROBLEM # ¢ - Tie oparaor REFUSHD o coonect mw 40 & jupervisor, she stebed they semt & towr trock.
1 advisedd hewe Vho toor trock was thers asd could not help.,

PROBLEM # 7 - Thin operusor thes mid thet T (ME) shoold have ondered 3 dolty sow] 111, I infrmed ihe opecssor
thel I b o idea of what & doDy tow was sad T shookd aot be the perty responsibils Bor mch,

PROBLEM # § - Thin operator threstened to lnog wp os e ONCE again I requested & suparviser {ary 2nd request
trnﬁhﬁwﬂimﬂu}. 1w trasaliered 10 &3 opamior who stated & dolly tovw weuld
sent,

While T wakted, I ceived a call back fom Roadeids Aslstsnos (4 contect). 1 was told o wew ow truck sould be
there in 30 mingtes

Ooe boor passed, oo tow ruck mived.

Toadsids susistanos oallad Sack {Sth oontact) suying thore ward problasss. They seid they warsed Tt 30 lgs & réews

off iablliey, wiersopon I wonli be fhilly respossible for dmsage to the car. 1 3ald NO. The opemtor then mpseted
that siscs [ would nol esneess £ill Kshithy, they weuald not nend sryona to help nes.

PROBLEM # 9 - This was s ABSOLUTELY ABSURD ruquest, It should had never boen made, espacially sinos it
appeaced sometine of design Law or Sillre which put me in this position in the it place. This
camm viry chome tn conrclom and hisckesll, Linder these clroucrstances YOU showdd take seps
that NU one alee finds themeelves ne the recelving dsd. off macl & tiguest By your orgeskmktion

The opertor thom sated 1hat wry car was locked in gear, 1iokd her that waa NOT tros.

The operator then bagan 1o dabate with me,

1 jnitwvinod the operasor this i » non-isso, mid T woukd ot debate i with bar,

The openstar then stated “ww st seversl tow bmoks who stabed the car was locked in pos”.

1 indtwwd the operalor "sevaral”™ rucks had not byen sest; ONE trock had heem peet.

Shee slated ther two trsck repexted the aar lockosd in pesr.

T nadel 6o ot wtd NOT i giier, 1 woinit baedk ot i, started and moved tha car, T mid ber ROT LOCKED in gear.

Sha bung up.
L $vid, Jocked! the key in the car in the ipnitice
PROBLEM J 10 - Why Ed 1 have to waste pracious timo sgging shout tha goar box?

Iﬂdnﬂh“uﬁ[ﬁmmmﬁnﬂﬁnlwﬁhﬂdmﬂhw.luﬁppm ’
s koy, 10 misses awzy. The operstor then informed ta they would cenoed vhe oder. 1 hung up, staned crying.

PROBLEM # 11 - BACK TO THE THREATS AGAIN.

Rtwalpicle amistance callad o ack (7th outack). They had a tow tock o the lng, whers they wars sxplsiniag o
me the problame sssocieed with the car balag Jocked in gowr, it the AGATN the car was NOT locked in
goar. ‘m:i::ﬂalmh’m-muﬁq-'hu They rodpeiated 00ce again that T uign s
releass o refimad.

PROBLEM # 12 - (REFER to PROBLEMS # 9, 10 & # 11)

—_— - -




There was & conlreace, and rosdalde ssslstance stetwd e would se0d sscther tow. | ssked themt how loog. As,
thape were three other problesn devslopediag), (A) 1 wix cow locked out of the car, () wy car was pariced is s
Tooation that would become a driveway yoom with cars spesding throngh it, nad (C) cey kil was i sescmer day oump
where I had 10 find ¢ way 1o go and get har;, 1 coold not wait boee mush Tooger, an the opnp wookd call the pobios

A tow compey called wack. 1 advised thers agaln of the key lasus, 1o which b respondad “Vour wast o thive or
not* if 50 when, i not, wowill go do something it 1teld Bies the kuy s in the jpuition. Fe sald they oould fos
(helr vwy im, Or cowrss with no Bebility to thess. g op,

[ ondled rendalde assistancs again (8th nostact) I advised therw 1 wed golng to get the key, it would 1ake 10 rloules,
T il 'watted akenost thyon hours, this would act bo 100 wmch i sk

PROBLEM # 13 » Tha rowpoase of roadside assistancn *Thes we will cancel yoar ontar™,
T asjvined thens this was wot s option.

The tow opeator celled bk, Ttold them T was golag fo get 8 key. 1 was going to pt ey dunghier, Who by the way
v sbout 1 b turned over 10-the potion.  They needed 10 Tind s Wy 1o work with e They agreed.

1 overtunlly mat the tow truck deiver it the car st S:43pm.
‘To get the oar oo the tow bed, tow it the 4 miles, and 10 gox i off the iow bed took § anothor 2 howrs.

The tow delver Indorraad o thin wars wbowt the #th corverte he had ko tow, but lnckily i Hhoss ot the
whals weirw siralght.

The cer was loft st Hibband Clhevrolet, which the scrvios deperimant was now long closed,

The fallowiog, Sy, [ ook the keys 1o Hibberd, sad Ier Teagived s Call fromm thom sdvising me thay wexld try 1o got
the oo gk 0 10w,

1 reosived the oot call from Hibberd Mondey menting madng ihe cor was roudy.

1 rooived the car beck. THE BTRERING COLUMN st motnpl. The car now hed s pecslstent il 10 the right.
T called oustaneer servics aguin, v ducided time to chasge to & now deaher ibr servcn.

T ook thy oo 1o Salman Chevrolet, the momart 1 drove into the lot, the servies rep came to Tha car,

1 explainad tw isaen. They lesmaciiytely infmed me of the._. recalls, The geatieman st in the o

for 30.uppads, beard the swmen which they prowpely stuend they wold fix.

30 secroapocs, Theve iy o s, Sakma e the moan, (whict uaixtwaatoly he romurmed b0 skiugh to 8. boases
degre), thew ware very profasslome]. Howevee, 1 wilk swver qukie hirvo Th 3eine considesstion for Chwvrolat, and
. ‘Which heimge o back ko

PROBLEM # ] ~How | ssdod up with thin our.

'This is sy sevoed oovvetts, the Srat vun (was a 1584 - no meed to comownt fathex sn that nightmars, bt [ will v
ot datermiaed to gat mother one. W have tw andiBiars (hoth with distorblug kasss {eold one Jast mopds), we
reuly bave trimd be stay with Axerican Dade cark.

On Aped] 30, 2001, IﬂhMMhuﬂdumm_mh*h--ﬂﬂl
gt it the thought of sotting 5 mew oo, w0 & DEW COrvettsl




Wk L walited om to- the lot, and we escited by the mosber of corwattey an their kot {Ce. nelection)). Most of the
oy ki the fhctory stickes, sed n markop (S @ 10,0007 additionaBy. I walked Srough s of the aars, T localed

& noction of mew oorvettes ahowt hatfwey stoough the ol which did NOT hewe s mariop nicker, oaly the fhaaory
sticker, snd the naky of other deslersilps oo them, A T walkad through Gaes oy, e most besatitl

colored corveits sppasred, without 5 markp. | barned 10 the slesmen (2) who wer folipwing ma, (tes were vee
Fillpinc, widdla aged pevwioaen), 1 i bi thiun T sesnt this car”, “1 will pay you stickes for this sar s it is eked™.
INEVER haggied. They wid alcay, md secorted mw to Ml offioss. They aslosd IF 1 wanied 10 trade my o, (vem of
the codfiises), 1 aid e, they took the keys, lock st snd drove fhe car, (e offred me 2 guics, T wld okey, 1
NEVER hagied. Thay disappeared ngain for shout 20 micutes, came back ae mish they would have Lo fowecs the
o, the Tete wonld be sbout 1%, and the peyment @ $ 900/month. I decfied. 1 took the cadifiat 0f'the tha table,
they asiced me shot dows peyant, 1 inkormd | oould come with a3 wmch o5 2 baok rogeested.  They ooss back
with the smne. ] thew tokd thern my bank would handie it. AT I nceded wea 2 purchass order, § svould gut the fods
mxd dould phck up the car in the socning. ‘They wid they couwld wot ghve me » purciase ocder, 10 T ssked for
manager. Asother mas sppeared, Jeifled hivaaslf’ss & marwger, and sxid bocanae it was so I, they were going t0

" pumber. Mordey tomning camme, an porchem onder wes fiomd, T called tha deslership from my coll phove, aed asked
Wy, they stated they e Bucediit. A, ermple of o waint by, m prrchines ovder, 1 asllad bk, ety mid they wars
e to A k. A couple of houra went by, ey sakd they could a0t et it. I-would hpve o oomm back jo. As | was
praparing for my smwonl trip to viee Reotooky Dedry, 1 could wot go beck. Phelmace Buarkhalier wert to the
deslonditp, retpoiating the puarchass onider for ihe car. They okl b thet THEY COULD NOT SPLL US THE CAR
oo theyy rocst hawe 5 maricp. Hig rassasod s thot Seang was o susiop o this owr poasiad nor dhe othar corveites
I the isesosdiste irem, they £23d too hed sad REFUSED TO SELL US THE CAR at thet prics (stickw) They mid
they bed 2 nice blue oae they could sl around thet sticker price, bet It was nsed, kad they would wot bargaia on the I
puicn. Fa tast drove the car, snd really liced the color. Fip called me i Xemucky, T Secliaed to bay the car Fom
Connler bacanse | fsl tholr soties wore us-sihical. Wik T rettrned from Kentosky [ enstacted Corvatta Mike, &
Looa] corvette speclatist, who for wase strangs resson wag shie 10 3ecure that EXACT SAME BLUE oar from

Cormier, whick | boughu.
Winy ta it that 1 in search of & rewy corvetss ves refissed one ot postad stisker prics, sod sheafully to & baser dagros

Chaveciat 1 then sble tha ueed oxf fromn
mm: h:;,wul 1 bty the exict sape vesd cxr fromn e interrediery i

Ther y soothing very vrong hery.

Migybe you don't agres, but the Sllowing that this cur (oorvette) haw b grest, but, 5ot guamntesd 1o continge,
eapeclally i other consnmers have had the o or sinsler axperiences with Chavroles “represmtatives” that I have.
Thay may not be you dinecaly, bt Ko it or oot they fgreet yoo.

Therk you for taking the tims out 1o resd v coocems keted bareln.




REGCISTRATION CARD VALID FROM: 01/18/2001 T0: 01/18/2002
LICENSE WUMBEF

WE YR NDEL YR 1T S0 WF CLASS g TYPE VEH TYPE LIC
CHEV 2000 2000 XY 2001 120 11 4XDCS500
BDY TYPE MODEL F m VEHICLE 1D MUMBER
2D g aT ' 1G1YY22G58Y5115471
TYPE VEMICLE USE DATE 15SUED GLINLD UY TEE REGYD PIC
AUTOMOBILE D6§/07/01 19 06/07/01 2

PR EXP DATE: 01/18/200

- NEINT PAID

RESISTERED
. - 15.00
JILNT [DUE NOAT
K s*- - ls-nu‘ 'mﬂ # "
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05943708

Page 1 of 4
GIHIH MOTORE CORPORATION
CH ROLIT DIVIBION
. G H REEBETRICTZED
=
ATDRBIO FLANTATION '
.
rove veceE: (I
CAHE MUMBER: 05943798 VIN: 1a1YY22GEYN1200E5
MIOLEL YEARR) 20ca
DATE OFENED: d0Q)1-11-28 BERIRE UNFNOWK
DATE CLOSEL: 2001-12-3d1 MILEAGE : 24000
SOURCH: Mall DELIVERY DAIE:
BRC TYPR: Ha DEALER HAME ED MOREE CHEVROLET/OLDEMOBRILE/SAWGRA
BEC FARENT: DEALER ADDRAGCS:}4401 W SUKRISE BLVD,,EURRIEE,PL,33323,T8A

FhhA R AR RER R AR E ke e r ke e e vENERAL CANE THPORMATIOH** b s v s s s e A s d e e v e e e e v b b v

T332 CRT Reply Customer Batisfaction

0 REFAIR ATIEMFL(5) ¢l RECBIVED 11/28/01

M4l Ereearing Column/Lock/Attaching Parte Inoperative

3 REPATR ATTEMPT {3) TOCRET UP

T44 Maintenance Certificatas (0il Change) Customer Satisfactiem

0 REDAIR ATTEMPT (S} CUST / RECLOGCY GESTURR

e ol ol o o e o o ol e o o el e ok R oA RO Y ST e e ol e e ol e o o e il e o o ol el o ol e ol ol o o o ol ol ol ol ol ol ol ol e

CSI RECEIVED 11/28/01 CRM/PATTI SIMON/PDX/CAC) ) 175828668
4001-11-28

CUBET REEPONEE TO SORVEY, OFST STATER HE IS VERY INHHAPPY WITH
CALLER CUBST CUBT STATES THE VEH QUALITY IS VERY BAD, CUST STA
COLLUM FREEZER UP OMN 3 DIFFERENT OCCASIONS, CUST STATES HE IS VERY DISSAFPOINED WITE CUST
AERVICH, WHO WOULD HMOT OIVE HIM A LONER VEE WHEN HE HAD TO HAVE HIS VEH TAFREN INTO THE DLR
OH A FLAT BHD TROCK, CUST STATBEE HE COULD HOT DRIVE THH

TREATHD HIM IN A VBRY RUDE MANNER, CUST STATES THH DLR HAD BEEN VERY VERY 0O0D BUT HIS LART
QHET SERVICE CONTACT W A NIGHTHMARE FOR HIM . CUST STRTES HR IE VERY UMHAPPY WITH THE
QUALITY OF THIS VYEH. CRM ADVISED OUST THE VEH WOULD HAVE HAD TO BE DIAGMOISED BEFORE
GRTTING A LONER. CRM/PATTI SIMON/PDX/CAC BEQUEST CLOBED BATISFIEDS 11/28/01; Oy
375029530

4001-11-28

AJSINESA RAASONE MOR BENDING CUST AN LOF

1) APOLOGURTIC SESTURE

1) LOYAL OM CURTOMER

3) CUSTOMER EXPERIENCHD CONSIDERAELR INCONVIANCE
CRM/PATTI EBIMON/PDX/CAC  f11/28/01; 0p 3758230135
2001~11-29

375320460

"I.GL RETURNED FOR FURTHER WORK. v vvrrrrvirrrrrnsrrrsssssy JJORAN STRION/GOUDNILL LIAIBON/FDX;: 0:
F001-11-30

L will review request on 1273/0l1...*vvkathryn mecallum/gl/pdx/eas: 0; 3765008161
4001-12-03




D3943796
Page2of 4
Cust has apcther reguest, CO05169821, where dlr waes conkacted abouk cugk's valh comoerns...LOF
in this request ig as an apologetic gesture for cust's perceived ruds trsstwent by CAC...LOP
.il resubmitted for rirse and f£inal appooval. .. ¥drkathryn mooalluom/gql/pdx/oeay 0; 376260253
2001-12-03

FIRST APPROVAL, QOODWILL LIATEON/JANBT OOWCGER/CAC/PDX: b; 376256506
2001-212-04

¥INAL APPROVED; O; 376338091
2001-12~-21

ONE OIL CHANGE CHRTIFICATE WAE MATLED ON 12/5/01 TO 10504 HORTHWEST "."TE- STREET PLANTATION FL

33334
AUMMBR HAY/GL/PDX; 0; 377830632

FAAEEEAEd btttk ik A bt AR A N AN A *DPRAR THFORMATION® & &d A2 &8 8hdikdddih bk b d bbb e bbb dd

INCIDENT DATE: INCIDENT TIMRE
INCIDENT LOCARTTOM:

DRIVER MAME: CRIVER AGE:
CRIVER DIBAAILITY:

OWWER DESTRIPTION:

ALLEAED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE RBPORT: ROAD CONDITION: ROAD BURPFACHt
NOMBER OF PREORLE: 4 BODY IMJURY:
INJURLES:

WAS ARQTEHER VEHICLE INVOLVED:
HDUMBER OF VEHICLEA: 0

PRCPERTY DAMAGR,

WAH VHHICLE IMOURBD: | INGUFANCE COMPANY HAME:
INSURMNCE COMPANY ADDRIESH:
AGENT MHAME:
AGENT PHOME MUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT IOCATION OF VEHICLE:

NUTIFY NAME:

WAS YEHICLE IWEPRCTED;: INBPECTORE NAME: INBPECTICH DATR:
MILEAGE AT INSPECTION: -
WHERE Whi INSPECTION DONE:

WAS VEBICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEET RRBDLT:

COMP INSPECTED:

THVESTIGATIVE SUMMARY:
.m\n BTATUS

Ak ddd bk v Ak bk E kPR THPORMATION b dddddddddidddardddr e dd bbb dddd vk

BOURCE : TRAHEACTION :
REQUERT TYPE1
REFPURCHRSE RERSON:




05543704

Page 3 of 4
DRALHE HAC) '
DEALHR HARME:
.nmn ADDRBSS: .,
CONTACT: ,
PHONE NUMEER ; FAX NUMBER
PRODDCT CODR: BODY TYPH:
TRIM:
BNGINE TYFPE: TRAMSMIAATON
VEEICLE DRIVEAEBLE:
MILERGE & BUY-BACK: & BRC WARRANTY DATE:
MARF: NADA: O
BALES TRAX:
DEPRECIATICON s
TPFGRADE :
AFTERMARKET :
LEAAE TERM:
DAMAGE 1
OTHER1
BRANCH: HAME
ACOCIINT HUINEER -
INTEREST RATE: INTEREAT TAID:

DERLER BiTYCATT:
ACCUUMNT BRLAMCE:

LBEARL: LEGAL: TYFER:

LEMCH LAW:
DEALER ADMIRISTRATION: VERICLH DEETINATION:
RHLERSH ; LIEN PRYOFF:

TITLE RRAND:

ii'i"."-**ﬂ-i**iﬂ**ﬂ**ﬂ#*ﬂﬂl‘***i|'I'ﬂiiiimn‘f INJURY M Ak b bk bbb bbb bbb ah bbb rebaredwpidpr ey

.Ml‘ YIN;

NUMBER. OF INJURIES: 0
COMMBNTS :

MNAME 1 LOCATION
ADDRREE: |,

CITY/BTRTE: ,

PHONE NUMBER:

SHATING POSITICH: RESGTRAINT :
TYFE OF INJURY:
TREATED : IF B0, WHERE:

AR R R R AR R R PR dADR THPORMATTON &4 dddddadddkddddddbarddbrrddrrd b ey

BXTERNAL CROSE MUMBER: DATH :
TITLE NPpMBES :

BUBINESS: ¥ PRSINESS: 0
ACCTIDENT: DATE OF ACCIDENT:
DRECRIPTION 0OF DAMAGE:

PORCHASE/LEAEE: O DATE OF PURCHASE/LEREE:
MILEAGE AT PURCHRIE: O PURCHASE/LEASE AH:

DOES OWNER HAVE POSESHION OF VEHICLH:
RBSOLUTION SOUEIT:

."i Ak kbbb kv krPRO JONTADT THPOBRMNAT LOMN & o o de e e e sbr o e b o e b e o b oy oy o ol ol ol ol e ol oy e ok e e ol o

HAME, CONTROT NUMBER: 1
COMPANY ) CONTADT TYPE:
CONTALT PHOME:

RDDREES :







November 28, 2001

Request: C05943796

We are sorry you have experienced concerns with your 2000 Chevrolet Corvatte. Costomer
satisfaction is a top priority for us at Chevrolst,

Because yon are a loyal Chevrolet customer, wo are providing you with, ong complimentery oil
chmge,wlﬂchinchdumnﬂﬁﬂprﬁrrmﬁmﬂmmnnvdﬁcle. Pregent this letter to any

Chevrolet dealership for redemption.

. H you have futare questions, feel fres to contact our Chevrolet Costomer Asgistance Center at 1-
800-222-1020 Monday through Friday betwean 8:00 am. and 11:00 p.n. Bastern Time. Please
refer to your request munber above and any of our Customer Relationship Mansgers will be

happy to assint you
Sincerely,

Patricia Simon
Customer Relationship Manager

RS0015-F

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL. CHANGR

Submit the claim for the reasonable/customeary price using labor operation numbey Z7410), fhihme
code 98 and insert the amount in the net item column. Claim mmst be subimitted with a “G"
authorization cods. This original letter ahould be retained in the customers file,
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. ** Tigsatisfied Customer ** ™™=~
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Mantation ML
ool sl sl Froole oy o M valll H nan el |
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Dwr regords indiagte Tl you had your 2008 Carvekie sarvheed ot Ed Meres ol on Duiober ¥, 2000 Our gest
fo for you to b comphriely wtisfies Plaam tyko & P minuted 10 corptats oty sisan of thiy cuasiionfviire shoot
our dealer s parsonne’ e sarvices. Tour timaly responss & vary impartnt fo us ma will e uped o dirpet tur
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Dpwin L. Wright
Diracior = Coshorme & Palsdiomhip Services
v |
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In & Somriecun, falr, shd prafeeckonsl MEVZ. .y e racrnae. - (W] a O m]

Cqmpeny Ve Sompmbat Rt by 2
A vl ek
5. Hew sotafisd vers yau et pour Sarvics Conmitart Took
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¥ o o

. B Wae your vehicle resdy by the originl time promieed?. .. ... .

IGYVIZCEYE 120088 NG
21114200 OOUDDIABE7S woiiadn 1--]]
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[ Condion supisined = repalr ret necemay O Parte Pt ovsdabiin
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1 mmnmumﬂuunurm
o i dirvion vield?. . e anas

14, Warn pou ghvn & copy of S compheted repair orderimnvolon. .

Bl K
18, Watw you contected shortly efter this warvios wish to et e
drinrming your wriiefection with the dwslershiy’s sarvion? -- -- - 17

Onmplainly  Very Dot WEMA
10 Saswl o0 thl sirvive viglt, pvorall, how sativfindargyog el Bmidel Gihdd Gt Subde
Culiuly Triely Mg’ Puishly Dol
17. Weald you resomnssed thils ceslamhip g Wt Ny [ ™ y
Ornghusly ¥y Barashel kM
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o o o X
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20 Youwrags... DOltwerss [ 29-34 O W44 Eaos OBa84 O 8Borokde
T ]

X Wy wa bwluse yeur nous whan providing this infomanion to your seslership? H’ =]

lehuammnnﬂﬂummmmm“mmhlmm
R farther seaistance s Chawoiet Motor Divisios

Doty by calling the Cheveotes uotemes Nockotanes Cortars 1-800.222- 1820

SERYE YOU RFTTEL.

[ N S RN NN T A NN N IS AP A TR R I L W

Myssa rolurs tids qustiiormaln b the soll-achirissed, povtape-palid arrvalope
SHEVROLET MOTOR DIVIRON, RO, DO 10880, TOLEDN, OH 430000083




1-135767035
Page | of 3
HOTORE L+ ¥
OLET DIV B
GH REBTRICTED

CUSTCHBR«
ATCRESS: Loubard . 11
HOME FHONE :

RPORATION
I 10N

CAOR NUMEER: 1-135767035 VIN: 131¥Y2313BYE13025]1
MODEL YEAR: 2000
DATE OFENED: 2Z2003-08-19 EERIEE; Corvatte
[LATE CLOSED:  2003-09-04 MILEAGE : A3000.0000000
SOUTRCH Fhona DELIVERY DATE:
BRC TYFE: H/aten PEALER NAME : ¥Woodfield Cheviolet, Inc.
BRC PARENT: DEALER ADDRESH:1100 B Golf Rd,Schaumburg, IL,60173-4500,08A

Sk dkdibddddkdhddddddkbbdddd bk rrEORNERAL CAAR THPORMATION bddd bbb bbb bbb ddbdbdddd b dthd b

M4l Column f Ignitien Lock f Parts
0 REPAIR ATTEMPT(S) Sticks

AR R R TR AR AR AR A AORE HTATORYA S d At s dd st aa d Sk A v b d AR TN T AR R RN

gtesring Colurm Locksd up: ; 2003-08-29
2003-08-29

VM Boward Kickerk:; ; 2003-08-39
4903-08-39

BvM Rick Giracdl; ; 2003-08-29
2003-08-29

Customer i working with 8\ Advisor Hric Dostal; ; 2003-08-3%
2003-08-29

1- :I.!.!H‘m!:-aniltm on Bteering Module SvC Adviacr Eric Dostalr ; 2Q02-0B-319
I0032-0B-25

1-131E767015-Anslstance on Stearing Moduler ; 2003-0B-29
1003 -08-259

1-1351@?035-“!1!1:.!.!1::! ah Stesring Module AW Rdvisor Eric EBoetal; ; 2003-08-29
1003 -08-29

Rms Bteering Columm; ; 2003-08-25

2003-08-29
Btearing Column Locked up; ; 2003-05-02
2003-09-03

1-135767035 [ 1:coon: ; i003-09-03
2003-09-02

Recelvad 08/29/03 ®1ll:48 PST; ; Z003-05-02
3003-09-03

Terpatra Retwrn phone meagage; § 2003-09-p3
2003 ~05-03




1-.13576M035
Page 2 of 3

1-135767035 [ 1:ncon; ; 200%-09-03

2003 -09-09

.1-135751035 B i:ov-iov: 0 2003-09-09

2003-09-04

Return CAC's Call; ; 2003-09-04
2003-03-04

Bazvive Reguast has been Clomed Egtinfild.; ;§ 2003-DD-D4

AR ANE AN ENTNTENTRNTNRENRPAR THEORMAT IO ™ & A wc i ir e A i i A i 0 0 i 3 o o o oo ol

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH:
DPRIVER DISARILITY:

OMNER DEECRIPTION:

ALLEGEL bBPBCTI?I CCHMPONENT :

INCIDENT RESULT:

POLICE REPORT: RORD COMDITION: ROAD AURFAIR:
HUMBER OF FPEOPLE: BODY IMJURY:
INJURIEE :

WAS ANOTHER VEHICLE INVOLVED:
NUMRER OF VEHICLES: 0

PROPERTY DAMADE :

WAS VEETICLE INATDRED: INRURANCE COMPRANY HAMA:
INSURANCE CUOMPANY ADDREES:
AGENT MAME
AGENT FHONE NUMBER :

MORE INFORMATION:

MAINTENANMCE IOCATION:

CURRENT LOCATION DOF VEHICLE:

BOTIFY HAME

WAE VEHICLE INEFECTED: INBPECTORE WAME: INSPRECTION DATR:
MILERJE AT INSFECTION:
WHERE WhE INBPECTION DONE:

WALl YEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT: :
COMP INSPECTED:
INVEETIGATIVE BUMMARY:

PAR ETATDS:
AEAR kA b h R d o r A AR AN IR AR AR AN DRAR THFORNATIOE* bk dd ke m A F N A a AW Ry

BOURCE : TRRMOACTION :




§-135767035

Page 3 of 3
CONTACT: |,
PHONE NUMBER.: FAK NUMBER:
PRODGCT CODR: BODY TYPH:
. TRIM:
ENQINE TYPE: TRANEMISBION:
VERICLE DRIVEABLE:
MILEAGE & BUY-BACK: 4 BRC WARRANTY DATE:
MBRP« HADA: O
SALEBS TAX:
DEERECIATION:
UPERADE:
AFTERMARKET :
LERSR TERM:
DAMAGE 1
OTHER:
BRRANCHM : HAME)
ACCOUNT NUMBER:
INTERAST RATE: INTEREST PARAIDh

PEALFR BUYOUT:
ACCOURT BALANCE:

LEGAL: LBAAL TYPR:

LEMOR LAN:
DEALER ADMINIETRATION YERICLE DESTINATION+
RELEASE LIEN PAYOFF:

TITLE BRANL:

REPLACEMEN'T VIH:
ERRER RSk T b h R E R AR AR ANARODTILY IETURTA AN AR AR b h bbbk kb ddhr

NUMRER OF IMJTIRIEES: ©
. COMMERTS 1
HRAME :
ADDRESH: .,
CIT!}E'I‘JI-TI: '
THONE HUMEER;
SEATTES POEBITION: RERATRAINT :

T™PE OF IRJURY:
TREATED : IF 50, WHERE:

LOCRTTION

dE AR AR Rk bbb d kb kb khhnnkATR THEORMATICH S A ¥ Sk w F kA kr kA A Wk Ak N A n b v kb

EXTRRNAL. CASR HUMBER: DATH1
TITLE NAMES:

BUSINEDS % BUSINESS: 0

RMICTDENT DATE OF ACCIDENT:
DESCRIPTION OF DRMRGE:

FORCHAEE/LEARSE: 0 DATE OF DURCHASH/LEAHNE:
NILEAGE AT FURCHABE: 0O FURCHAPE/LEAEE AS:

DORE OWNER HAVE FOBEBEICH OF VHHICTLH:
REBOLUTION BOTGEHT :

HAAAR R AR kAR AAARAIRARKRERD CONTACT INFORMATIONAdAARSkkdddd bbb bdddhbhdatddnhdds

HAME CONTACT NOUMBER: 1
COMPRNY : CONTACT TYPE:

CONTRCT FHOME:
ADDRESE 1




TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Case Ne: 5693650 VIN Number:  1G1YY22G8YB5120427
Diie Opensd: &2%2002 Model Year: 2000

Dt Closed: Seriex: Corvetis

Dusler Collr: B02043 Miloage: 28418

Addrers: BAY CHEVROLET  DOUGLASTON Sawte: NY

Dailir Phane:

SYMPTOM ABSTRACT— LOCK STEERING 01-02-35-008 STEERING LOCK
RESOLUTION ABSTRACT-

UcC CODE 1
LUCC-1 DEBCRIPTION— STEERING
UCC CODE 2=

LCC-2 DESGRIPTION-—

uce CODE 3—-

LUCC-3 DEBCRIFTION—

08/25/2002 12:61:00 BBD TEMPLATE - VAVRA,
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYE YEHICLE I[N DEALERSHIP FOR SAME CONDITICN
_N_Y N8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION)

RAYLALL  TECH

CUSTOMER CONGERN -

YES DUPLICATE - BTEERING WHEEL LOCKED.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

- HAS NO DTC'S,

- IF TAPS ON THE BCM WILL UNLOCK.

- 18 LOCKING FOR INFO ON ISSUE.

TAC RECOMMENDATION -
= ADVISED TO PERFORM BULLETIN 01-02-36-008
DE/25/2002 12:51:00 HISTORY - VAVRA

EAD2-031 / GM22C Pape 1 of §




Page 1 of 4

GENERAL MOTORE co
CHEVROLET DIV
. G REATRICTED

CUSTOMER =

ADDRESS : Wallingford
o I

RPORATION
IBIDN

CAOE NUMHER: 1-26E3B63 VINi 1G1YY2308YE120842
MODBL YRRR: 2000
DATE OFENEC: 2002-05-240 SERIES: Corvetta
DATE CLOSED: 2002-09-25 MILERGE: 33000.000000D
EOTRCE : Fhone DELIVERY DATE!
BRC TYPE: ALRYas FBRALER HRME: Yalentl Buto Sales Inc
BRE FARENT: PBALER ADDRES5:35%3% N Colony Bt,Wallingford OT,0&452-1106,08R

ERAERAFETTRARATRARAARARNSAARASHIENERAT, CRAE TNFORMATIOHAS A4 hkkanmndannmd A n s nddanAdhaAn

M4l Column f Ignition Lock f Parte
0 RHERIR NTTEMPTIH) Stiokae

dhh A dhdhbhhb kb hhbdhrkhhb bbbt d b ORE HIETORY P hhddd bbb bbb ddd bbb dddddddd b ddddddd

CHVDI4686%9; ; 2002-D6-25

.Eﬂ'ﬂ'!-ﬂ'ﬁ-ld
Bervice Requeat Owmerphip has changed FROM: BATEAG TO: FAGRE: ; 2002-0D6-24

2003-06-24
ChM Initial Contact avm arlie bresinek] 914055-83396; ; 200%-06-24
2002-0%5-20
Rumercus complainta; ; 2002-05-20
2002~05-20
Rapurchase reguest; ; 2002-05-20
2002-05~31
se request or# 1-2652362 [, ; 2002-05-31
2002-05-23
Repurchase Raquest Srit 1-26533¢3 [N ; z002-05-23
2002-05-20

Notlfying CRM TURMERA; ; 20032-05-320
2002-05-23

Service Request Ownership has changed FROM: TURNERA TO: BATESG; ; 200Z-05-23
2002-05-23

Hasaking reparchase of the vehlele by GMy ; 2002-05-23

. 2002-05-23

aeaking repurchape; ; 2002-05-23
20G2-05-24

Pollow up to OoUAT; ; a0d2-0B-24
2003 -05-24



12633863
Pagedof 4

AVK update; ; 2002-05-24

.:nu:-ns-:q
81-2653863 - AVM response; ; 2003-05-31
2003-05-29 :

recieved call from cumet; ; 2002-05-319
2002-08-3%

follow upy ; 2002-05-29
4004-05-39

AVM repponmes; ; 2002-05-29%9
4003-05-29

BBR letter; ; 2003-05-29
2003-05-28

Created:CAC MNO001l. SRAX-26530631; ; 2002-05-39
40D2-05-29

outhound Correspondence Letter wad subaiicted to the Letter Approval (uews; ; 2003-05-31
2002-05-31

latter approved; ; S005-05-133
2083 -0E-31

fervice Requeat hee been Closad Satiefied.; ; 2002.08-31

.Iﬂﬂl-ﬂﬁ-ﬂ!
Service Fequest ham been Cloaed Satisfied.; ; z002-06-03
2002-06-28

arm called cust| N ; 2002-0s-25

2002~07-03

crm got vme ...y 5 2002-07-03
4002=-07-03

202-369-4075; ; 2002-07-03
2003-06-24

CRM Initial Contaot avm eric bresinakl 9140E6-835&; ; 2005-07-03
2002-07-22

CHVO246069 07/22/2002 14:48134:315; ; 2002-07-23
2002-07-33

cuatomer pursulng throough attocurney genexal; ; 2002-07-23
A002=07-23

customar pursuing through attourney gensral; ; 2002-07-33
2002-07-23

qugtomar pursuing through attourney ganaraly; ; 2002-07-23
.ZUEI-EE-IE

Bervice Requeast hame been Cloged Satiefied.; ; 2003-0B-19

2002-09-13

CUST REQUEETED TO HAVE 8/R UPDATED THAT HE WILL RGAIN EE FILING CLRIM -; ; 2002-09-13
2002-09-13




1-2653863
Page 3of 4

203-269-4075; ; 2002-05-13

.!ﬂﬂ!-ﬁ!-as
Cast hawm filed for Btate Lemon Law repurchase.; ; 2002-05-35
2003 -958-45

Bexvioe Requeat has been Cloped Satiefiled.; ; 2cea-p5-25

WEEER BB SR RE RS AP R AN RPN B INANPARDAT THFORNATION S bbbk bbb b h b hb bbb bbb s s A bbb d

INCIDENT DATE: INCIDEMT TIME:
INCILENT LOCATION:

DRIVER HRME: DRIVER RGE:
DRIVER DIBABILITY:

OWHER DRBURIPTION:

ALLBGED DEFECTIVE COMPOMENT)

INCIDENT RESULT)

POLICER REFCRT: ROAD CONDITION: ROAD SURFACE
NUMBEER OF PEOPLE: BOTDY INJURY:
INJURIES:

WAS ANOTHEE VEHICLE INVOLVED:
.mmt OF VEKICLES: @

FROPERTY DRMROE :

WAEB YRHICLH INBURED: INOURARCE COMPANY HAME:
INGURANCE COMPANY ADDREES r
AGENT NAME.
AGENT PHONE NUMBER)

MORE THPFORMATION:

MATNTENANCE LOCATION)

CURRENT LOCATION OF VBHICLE:

HOTIFY MAMEH:

WhE VHHICLE INSPECTED: IMBPECTORE NAME: INBRECTION DATR,
MILEBRGAE AT INSPECTION:
WHERRE WAE INERECTION DOKE:

WAS VEHICLA ROAD TBSTBD:
ROAD TRET DRACRIPTION:
ROAD TEET RENDLT:

COMF IHSFROCTHRLD:
IMVEETICGATIVE SUMMARY :

PhR BTATIIE :
EhA ARk R R r bR PR R A PAT THFORMATION  # v bbbk bbbt b ddp b ddt kA drnhhkrnhrred

BOURCE « TRANSACTION:
REQUEET TYFE:
.EBME REASCN :

* CERALER BAC:

DEALER HAME:

DEALER ADDRESS: , .,

CONTACT: |,

PEONE NIMBER - PAX HNMEER ),




1-2653863

) Page 4 of 4
FRODUCT CODRi " BODY TYPE:
TRIM:
.HEIHI TYFE: TRANSHIABION:
VEHICLE DRIVEBABLM:
HIM'MMIG BRC WARRANTY DATE:
HADAr O
BALRH TAX:
DEFRECIATION:
TPGRADE «
AFTERMARERT :
LERHE TERM:
DAMAGE
OTHER ¢
BRRANCH HAME
ACCOUNT HUMBHE :
INTHRBET RATE: INTEREBAT PFAID:

DERLAR BITYOUT:

LBGAL: LBOAL TYPH:

LEHOH LAW:
DHALER ADMINIETRATION » VEHICLE DESTINATION
RELBARE: LIBN PRAYOPP:

TITLE REAND:
REPLACEBMENT VIM:

LA L L **"*.."‘i---t**"iii***ii't*'*'mIL'I INJURY®*ERRARRRRTANRARHN0 00 ok ok e ol o o 0o ok e ook i b b

NUMBER COF IMJURIEE: 0O
COMMENTE

HAME IOCKRTICH
ADDREEE: ,

CITY/&TATE: ,

PHONR NUMBER

SHATING POSITION: RESTRAINT:
TYPE OF IRJORY .
TRBATED : IF 390, WHERE:

AARERETEEAART AT AAANARN s BRR THNRORHATTON Y wk bk d ik bbb e eyl e

EXTHRNAL CASE NUMBER: DATH:

TITLE MAMES: .

BUSINESS: % BUSINESS: 0
ACCIDENT: TATE OF ACCIDENT:
DESCRIPTICN OF DAMACHE:

PURCHAOE/LEASE: 0 DATE OF PURCHAGE/LEAGE:
MILEAGH AT PURCHASE: O PURCHASE/LEAJE AR:

DORS OWNER HAVE POSHRSSTON OF VERNICLE:
RESOLUTION BODGHT «

TEEEIEORERY RS F Sk rEa R AR CONTRACT INFORMATICR v b dddd bbb dkdkkdkkichAnhdhhddddidbd

HRME : CONTACT MUMBER 1
COMBANY » CONTACYT TYFR!
CORTACT PHORE:




October 22, 2003

wattingford, CT [N

Service Request: 51-2653863

Decr NN

We are sorry you continue to be dissatisfied with the decision made concerning your 2000
Chevrolet Corvette. We know you are sincere in the position you have tsken, and hope you also
undetviand our pomt of view.

General Motors, through the Better Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warranty. Gemeral Motors has
committed itself to accept and abide by decisions made in this arbitration process.

The BBB Autoline is available to you at no cost. In certain circumstances, you may be required
to use the BBB Antoline prior to paxticipation in ofhar resolution methods. This program is
diacussad in your vehicle's “Wamanty and Owner Assistance Information Bocklet.”

Please call the Better Businesa Burcen at 1-800-955-5100 to utilize thia service, They will
provide you with full details of the program.

Thenk you for the opportunity to review thin matter.

Sincerely,

Garrett Bates
Cusiomer Relationship Manager

MNOOO1-P/jas
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GENERAL MOTOREBE CORPORATION
CEEVROLET DIVISION
. a M REBTRICTEPD
CUBTOMER :
ADDRESS : oevoaLe ., Az N
HOME PHOBZE:
CREE NUMRER: 02274086 VIN, 1Q1YY22I68Y51215965
MODEL YEAR: 2000

DRAT® OPENED: 2000-11-16 SERINS: CORVETTE COURE
DATE CLOBED: 2000-11-18 MEILEAGE: :
S0URCH: Fhone DELIVERY DATE:
BRC TYPE: DEALER HAME: LOU SRUBD CHEVROLET-ARROWHEAD, INC.
BRC PARENT: DARLER ADDRESS:5055 W BELL RD, , PEQRIA,AZ,55282,0UBA

Fhwdkkkd vk bbbk s sk v bbb Rk F R e o JENERAL ORASE INPORMATION® kddddddddhkikskbbbbhddidbrhonn

MAl Btesring Columm/Iock/Attaching Farte Othar

1 REPAIR ATTEMPT{B) NOR'T UNLOCK

Tid General Informatlon other

 REPAIR ATTEMPT (3} CORR REC'D 11/15/00

VEH WA NOT REPAIRED

ERErEAEEAarrrrherhrrrrestrdrrrererrriORN HIBETORY rewrw v r v w i dmieninnknss

&Uﬂl REC'D. CUAT STATING THAT STEERING WHEEL LOCHK WOULD MOT UMLOCK, REQUIRING VEH TC BE
TOWHD 2X'8 TO DLR. ©RM WILL CONTACT DLR. BSARAHECHMIDT/CAC/PDX; 0 343259500
2000-11-16

CRN TRIBD TO CONTACT DLE. ALL LINES WERER BUEY. WILL TRY TO CONTACT RAGRIN ARTWEHEN 2-2:2100M
FAT. BGARAHECHMIDT/CRC/PDX; {iy 343260433
2040-11-1%

CHM CONTACTED DLR., SPOKH W/JOHR WORRIS, FERGON KHO WORKED ON CUST VHH. JOHN STATRD THAT
LAST TIMN VEH ¥AS EROUGHT IH, TAC WAS CONTACTED & VHH HAS WOT BHEN INTO DLE SINCE. WILL
CONTACT CUST BETNEEN 3:00-4:00 11/16/00 BARAHRSCHMIDT/CRAC/PDX; O; 3433164356

a000-11-1¢

CRM CONTACTED COS5T. CUST UNAYALL. WIFE STAYED THAT THERE IS ROT A GOOD TIME TO REACH CUST.

RWIFE BTATED THAT THERE HAVE HO IEEUEE W/ETEERING BINCE LAST IN. RO IBSUES W/VEH
9 THIG TIME. SARAHECEMIDT/CAC/FDI; (y 343268177

hkddkddidoddddbddbdddod bbb bddddw bbb rPAR THPORMATTON b b ok o e ode e e e ode e ode ode e ode ke e ol ode e e ode e e ode e e ode e e ode e o e o

INCIDERT DATR: LNCIDENT TIME:
INCIDENT LOCATICH:

BRIVER NAME: DRTVEE AGE:
DRIVER DISREILITY:

.em DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMT REHDULT!:
POLICE REPORT: ROAD COSDITICH: RORD SURPACE:
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NUMEREER OF PROPLE: O BODY INJURY:
INJURIES :

.‘GB ANCTHER VEHICLE INVOLVED:
HUNEER OF VBRICLEES: O
PROPERTY DAMAGE :

WAS VEHICLE INSURED: IRSURANCE COMPANY HAME
INSURANCE COMPANY ADDRESE)
AGENT MAME
AGERT PHONE NUMBER.

MORE INFORMATION:

HRAIRTHHARCE LOCATION:

CURRENT LOCATIOR OF VEHICLE:

KITIFY KAME:

HAB VEHICLE INHPECTED: INEPECTORE NAME: INBFECTION DATH:
MILERGR AT INEFRCTION
WHERE WAS INSPECTION DONR:

WAEB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REELULT:

fOMP INSPROTEI:
IFVEESTIGATIVE SUMMARY:

PAR STATUS:
hbr kb kAN AT TR NRREREANNEERPPAR THRFORMATION T ¥ w r rk rA A rdr A r A eoel dbrr dro  d rri Ao

.HWREEI TRANOMNCTICH:

CERTL.ERR BAC:
DEALEFR WAME:
ILBALER ACDRESE: , .

CCNTRCT: .
PHONA NUMBER : FAX NUMBER :
PRECUCT CODEa BOOY TYPE:
TRIM:
EMGINE TYPE: TRAREMISSION :
VERICLAE DRIVBABLA:
MILEAGE @ BUY-BACK: 0O BRC WARHANTY DATH
MERD MADA: O
AALES TAX)
DEFRECIATICN :
TPORADE ¢
AFTERMARKET :
LEFASE TEHRM:
DAMAGE :
OTHER 4
ARRNCM r MRAMR :
ACCOCUNT NUMBER :
INTEREET RATR: INTEREET PAID:

DEALEF BUYOUT:
ACCOUNT BALANCH:

LEGAL : LEGAT, TYPE:

. LEMON LAN:
DEALFRF ADMIMIBTRATION: VEEICLE DESTIRATION:
RELEASE ¢ LIBN PAYOFF:

TITLE BRAND:

REFPLACEMENT VIN:
wEkkdkhbb bk kbbb kb r v w Ve kb PPODILY INTURY T eddd gk wd kbt dkdddn bk dddkwnn e nkkwwkd
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.m :
WRME - LOCATION:

ACDRESH: .
CITY/ESTATE: |,
PHONE NUMBER:

SEATING POASITION: RESTRAINT:
TIFE OF INIDRY:
TREATED: IF BEDQ, WHERE:

i*iﬁii*ﬁﬂﬁﬁi*iﬁiiiiiiiiii*iiiiiiiim Imﬂm**ﬂ*iiiI'ii-i-i-i-l'i-i-iiiii#iiiiiiiiiiiiiti

EXTERNAL CANH WUMBEH: DATE :
TITLE FRAMES:

BUSINESS ¥ BUBINESH: 0

ACCIDRNT : DATE CF ACCIDENT:
DESCRYPTTON OF DAMASE :

PURCHASE fLEAEE: 0O CATE OF PURCHASE/LERAR :
MILEAGE AT PURCHASE: 0O PURCHASE/LEAEE AS:

DOBEE UMNER HAVE POSESSION OF VEHICLE:
RESOLIFTION BOUGHT:

ii*ii****i*..***.****i*ﬁt*'l'..!m W IHMI“*".******‘******** TR EEEERRRN &

HAME : CONTRCT NUMEER : 1
COMPANT CONTACT TYPE:
. CONTAOT PHEOME
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BERERAL MOTORS CCR
CHEVEOLET I I

o
R BEIvV

. BGM REETRICTED
COBTOMER «
ABDREAD : murvron , on [N
HOME PHONE

CABE NOMEER: 04053517 VIN: 1G1YY22G8Y5122436
MODEE YEAQHK: 20090
DATE OPENED: 2001-05-03 SERIES : Coxvatte
DATE CLOSED: 3001-07-12 MILEAGHE ; 12666
HOURCE! Fhone DELIVERY DATE:
BRD TYPE; Ho DEALER HAMR: MCCLUSKHY CHHEVROLHT INC
BRC TFAFHNT: DEALBR ANDNETRJS.8%25 READIEG RD, CINCINNRTT  OH,45215,USA

RN RN ER AR TANR E R v e vIRNERAL CAAE INPORMATION SadwkdddntASA A AR ARG U A S v S a A

329 Differential Housing/Gears {Pront/Raar) other

3 REPAIR ATTEMPT (B] LEAXEB

M0l Sceering Gensaral Inoperative

1 REFAIR ATTEMPT (5] LOCKED UP

P31 Rear Bpring othex

1 REPAIR ATTEMPT (S} DELAMTNATED

J74 Manifold Gasket (Intake/Echaust) Cthar
.1 REFATR ATTEMPT {8} LERK

R42 Radio Recelver Htereo BuzT

1 REPAIR ATTEMPT (8} RAFATRHD

T55 Protection Plan Administration {GM Purchass) Customer Satisfaction
0 REPATR ATTEMDT(S} 727100 MAJORGUARD

Vehicls repailr reguest - Repalr not dons

- INSTRICTIONS TO CRM:x
wProbe to ldentity failed item/component
* Datermine Cuptomers Expasctation
* Uping delivery date, sstabligh if vahinole is within any warranty coverage
* Listen carafully to sveluate cauge of fallure - defect or damage
{ If damage, consider axplaining the consumers responsibility)
* Reviaw Spacifie Bolutione [ [BPECIFIC SOLUTIONE RUN
Ci1\Progra-1'\Plus | \Kicros-14Texplore , sxe
http: / /carswab/webknowladge /FroductCenter /General Info/content /Bolutl cnaBylomponentCode . htm] ]
# Tdentity 1f earlier repalrs have besn atteapted? -{ [Fossibla Chronic Rap RON
Cr\Frogoa~14Plus | \Mioxoe~1\Iexplore . axa
bBrep s //enepwab S ymbiknowl sdge /CARSCD/ARS /hem] /Chronl o lerts . htm] ]
[ 1st attempt - offar to coordinate repair at a dealership)
{ Previcus repairs)
1) Review warranty histary on "WIN Frofila® tab
2) Contack appropriate Bervice dealership to discuss
3) Determine if TAC was previously contacted or is now neceesary
. 4] Eptablish & document a Jiagnosle and repalr plen
* Opordinate with dealsrship to asmiet with customez's repalr request
* Ba praparad to answer "I don't want oy car anymors / repurchase®{| Vehiple Repurchage Link
RUN C:‘\Progrm—-1\Plus!\Micros-1\Iexplore.sxs
htep: // cursvnb/wbknowlsdge /CARBCP/8R8 /html /CustonerRequastavehicleRepurchage . htm] 1
Vehicls repair request - Rapair not dooe
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AR R hA Rk r kA i ddr ek vk rAORK HISTORY Fxkddrkdd W bbb dbrddddhdkdirwwirrdirrdrrbrr

EON POR STRERING LOCKUP & WILL HAVE TO GO0 BACE NEXT WHEEK WHRY TECH RETURNE TU Flx LEARTERSD
DIYFERENTIAL FOR ARD OR ATE TIME,.CUST STATRS BPRING DELANINATED, ATEREC HAD A RUZZ, INTAKE
MANIFOLD WAS REPATRED & IT IS ONE THING AFTER ANOTHER.CUST STATRES HR WODLD LIKE ANOTHER
CORVETTE & IS WILLING TO WORK W/O0M BUT IS VERY DISAFPOINTED IN VBH.CRM ADVISED WILL REBERACH
& CB CUST BY 6-8BBEET ON 5/% AT 513 543 5225.CEM DID WOT GUARANTER ANY TRADE OR RRPURCHASE &
ADVIAED PURBOSE OF WARRANTY IE TO RERPATR VEM BUT APOLOGIZED FOR THE NUMEROUS & SOMETIMES
HEPEAT REPATRS & CUST BAYING E800/MONTH & DRIVING RENTAL.CEM WILL CONTACT DLE TO

DIACTAH .ANRIR FLOROW/CAC/FDX; Q; 3157785231

2001-05-048

.'I'.'IJE'I.' ETATEE HE BOUGIHT VEH NEW & IT HAS BEEN IN THE EFOF ABXRIT 1 WEEKE ALL TOG3RTHER, I3 THERE

CFM CALLED DLR & VEH IR THRRE TODAY FOR STEERING LOCKQPR,BUT BO HENTION OF DIFFERENTIAL LEAK
YRT.AVC MGR 12 OUT TO LUNCH.CRM WILL CALL AGAIN LATER TODAY OR TOMORROW TO DISCURR REPAIRE &
FOSSIBLE GMPP VERSUS TRADER.ANNIR FLORONW/CAC/PDK; 0 358199772

2001-05-08

CRM HROKE TO EVC WRITHR,LOIS,AS SVC MGR, TIM BHRW RUONA BETWEEN I LOCATIONS ALL DAY.HHE
ADVISHD OF BV HISTOHY WHICH SHOWS DLR IS WAITING FOR PARTS FOR 3MD DIFFERENTIAL EEPAIR
WHICH NOW HAE A LEAK FROM ADAPTOR FLARGE SHOWN FROM DYE TEBT ON 4/15.TCDAY THESTEERING
LOCKUP WAS REHPAIFHD & A KEY CHIME DINGING WHICH WAS FIXED BY REMOVING IGNITION LOCE CYLINDER
& DUBTHO IGNITION AWITOH.SHE STATES THE PREVIOUE FRONT HPRING REPAIR WAE FOR DPRLAMIMATION &£
FRACTURIKG NERR RT FRAME MOUNT.DRIVERE BUKCKET SBAT WAS REPLACED FOR RXCESSIVE FORE & AFT
CLHRRANCH.HHR ADVISED DAMMNY POPF IS CORVETTE THCH WHO WOULD HAVE DETAILS.CRM WILL COMTACT
8VC MGR 5/9 TO ADDREASS FOSSIPLE GMPP.ANNTE FLOROW/CAC/PDX; 0y 358211343

2001-0E-019

CRM LEFT VM FOR TIM SHAW, SVC MGR, REQUERATING FEEDRACK OF HIS THODGHTE ON CUST REQUEST POR

TRADE OR REIURCASE & CRM SUGGESTION OF POSSIELE GMPP INSTEAD.AMNIE FLOROW/CAC/PDX; 0
.3sa=anss

2001-05-08

WhAANANAAR ST CNEXT CRM*eavvrrtsrIF gV MGR CRLLES, PLHASE DO HIHS THOIRGHTE ON GMPP V3
TRACE/REFURCHEASE , WHAT GCOCWILL DOES HE SUGHEST,PARAMETERS & COVERAGE,HAS HE CONTACTED AVM
YET & FILE CRN BE TRARNGFERRED BACK TO ME.CEM WILL BE CRLLING CUST THIS PM AR SCHEDULED.ANNIE
PLOROW/CAC/ELX; 0; 358281203

4001-05-089

CRM CALLED CUST TQ UPDATE THAT <RM I8 STILL WAITIFI POR PFEEDEACK FROM V. MGR.CUST STATES HE
¥AS ¥/O0UT VEE FROM THURSDAY THRODGEH SUNDAY,PICKSD UP VER OF MONDAY, & BEAT TRACE 15 LOOSE
AUEARIN BO TBAT BEAT ROZKS ALL THE TIME;CUBT BTATREE VEH HASE TO OO0 BACK FORDIFFEREWNTIAL BUT
DOES HOT KROW WEEN.CHM ADVIBED WILL CONTACT DLR & CB COST W/UFDATE BY 5/15 6-8 E9T.ANMNIE
FLORCH/CAC/PDX, 0 3583D4308&

2001-05-15

CRM BFOXE TO LOIg,SVC WRITER & REQURSTED THAT SEE AFEAR TO V¢ MGR TIM EHAW WERN EY G

OF MEBTING TC GET HIS FEBRBACK O VEH, GMPP,AVM CONTACT, REVURCHABE .CRM WILL ¢B LOIS TO BT
HES PUYIN TO POBSIBLE GMMP DR NOT LATER TODAY.ANNIE mm;mfm; Q; 3ISEBOTSIT
4001-05=15

CRM CALLED DER BT V¢ WRITER HAS NOT BEENW ABLE TO SFEAK TO AVC MER YET.CREM WILL CB ON 5/1€
TO CONTINUE RBAERRCH.CRM CALLED CUST TO ALVISE BTILL RESEARCHING & WILL UFDATE CUET ON 5
£-8BET.ARNIE FLORCW/CRC/PDK; ©; 3580143320

d331-C5-16

.?!H CALLED DLR--CUT TO LUNCH--WILL CALL LATER TODAY.ANNIER FLOROW/CAC/PDX: 0; 358885890
001-05-16 .

CRM BFOXKE TO 1OTS WHO ADVIEED TEAT BVC MAR TIN BHAMN TOLL HER HE DID NOT EUPPORET A BUYBACK
BUT HE WANTE TO TALK TO CRM ABOUT FILE.CRM ADVISED LOIS THAT IN THE INTEREST OF TIME,CRM
WILL CONTACT AVM REGARDING TRADE REQUEST & CRM SUGGESTION OF POSSIBLE MAJORGUARD OF 5/75 OR
6/100.CRM LEPT VM FOR AVM ROGER SCHULTE AT J10PST OM 5/18 AT 630052-81H0 REQUESTING APPROVAL
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OR. DEWIAL OF ABSIST & TREME.CRM WILL CALL CUST TO UPDATE AS SCHRDULED.ANNIX FLOROW/CAC/EDX;
0; 358906300

.2':!&1-!15-11
CRM ADVIBED CUBT ON 5/16 DF CALL TO AVM & THAT CRM WILL CALL CUBT AGAIN WHEN AVM
RRAPONDS . CRM LEFT VM AGRIN FOR AVM AT 20SPET.AMMIE FLOROW/CAC/FDK; 0; 358992377
2001-9%-21

AVM FOGBR SCHULTZ ADVIEED VEH HAB REFAIRED AT TEIS TIME,TE HOT ELIGIBLE FOR ANY KIND OF
RHPURCHAHE, & HE WILL AFPROVE 2 YEAR/7S5,000 NILE MATURAUARD.CRM FORMARDING FILE TO T™M FOR
GOCDWILL APFROVAL,.CRM WOULD LIXE TO OFFER GOODWILL OF 5/75 MAJORJUARD ASCOMPENEATION FOR
KRUMHROUS RHPFAIRS ON VIH, IO RESTORE CONPIDENCE IN VBH & @M, & AS BAPBIUARD FOR PUTURE VBH
REPAIRS AINCB VEH I8 NOT ALIGIELE FOR TRADE/REPURCHASH ABSISTANCH.ANNIE FLORCW/CAC/FDKr O;
353317081

2001-08-21

ERERARER NN TS YEXT CRMs#boevevwwCRM LEFT VM FOR CDST REQUESTING HIM TO CALL CAC ABAD
REGARDING AN OFFER CONCERNING EIB VEH.IF CUST TALLS, PLEASR OFVER HIN A MAJORGUARD GMEP OF
SYEARS/75, 000 MILER, WRICEEVER OCCURS FIRET A8 CONPENSATION FOR NUMEROUS REPATIRE ON VEH & TO
RRSTORE COWFIDENCE IN VEH & OM & OFFER 1ONG TERM COVERAGE ON MANY COMBONENTS EHOULD IT BE
WEEDED.VEH HAS BEEN REPATRED CURRENWTLY & IS NOT ELIUIBLE POR ANY TRADE/REFURCHASE ASBIAT,
PER AVM.IF CUST ACCEPTH,PLEASE CONFIRM MAME & ADDRESS & TRANSFER FILE BACK TO ME TO FROCESS
GMPP. IF CUST DECLINEE OFFER,IT WILL BE ON THE TABLE FOR 1 WEEK;IF HE CHOOSES TO PURSUE OTHHER
AVERUBS,HE CAN REFER TO BACK GF OWNERS MANUAL OR TRADE AT DLR OF CHOICE IF HE WANTA OUT OF
VEH.ANNIE FLOROW/CAC/PDX; 0; 359320667

2001-05-21

T™ ARNETTE JOHRSON HAS GIVEN OVER THE DROULDER RPPROVAL FOR GMEP OFFER OF 5/75
MALTCRGUARD . FLEASE RBAD LAST SBT OF NHOTES.AMNIE FLOROM/CAC/PDX; 0; 359320722

.20'“1'05'31

W CUBT SETATES EE RCVD A CALL CAC MEBEBMGE ON HIS MACHINE. CRM REVINWED FILE AMD ADVISED CUST OF
CFFER, COVERAGE, AND DECISION DERDLINE. CUST BTATEE HE WILL HAVE TO SPRARE WITH A FEW
DIFFERENT PEOPLE REND WORILD GET BACK TO UB. CRM ADVIBED OF MONDAY, 5/2B/01 DEADLINE DATE FOR
HIS DECIBION AN ALVISED FREV CRM WOULD CRLL HIM BACK BY THEN TO OBTAIN HIS DECISTION. CRM
FORNARDING FILE BACK TU PREV CRM FOR FOLLOW UP., JOUSH COQX/CAC/PLX; 0; 355331757
2001-05-21

CRM RAVIBWING FILE FOTHES,RAITING FOR CUST TO ACCHFPT OF DEBCLING CMP? OPFHER..CRN WILL WAIT FOR
CUAT TO CALL & WiLL CALL PM 5/28 IF CUST HAS ROT CALLED.AMNIR FLOROW/CAC/PDX: O; 359334079
2001-05-11 :

txekirrrea e ENT CRMveeessdderTF CUST CALLA RACK, PLEASE COWFIRM IF HE ACCEPTE OR DECLINES
GMPP OFFER OF 5/75 MAJORGUARD OR NOT.IF CUST ACCEPTS, PLEAUE CONVIRM WAME & ADDRESR TO BE
TRANSFERRED BACK TO ME FOR PROCESEING.THERE I8 NU OTHER OFFER.ANNIR FLOROW/CAC/PDE; Oy
355334170

d{401~05-22

CRM CHECKING FILE FOR STATUS.AMNIE FLOROW/CAC/PDX; 0; 359422300
2001-08-33 -

CUET STATES THAT A MARKE JUARD FAS OFFERED TO HIM AND HE SPOKE TO HIS SVC MOR ABCUT THE
OPTIONE ON THIE MAMD SEREES TO HAVE A & YR 100K MILE NO DEDUCTABLE MAJOR GAIARD. .. CUAT ETATES
THAT EE IS VERY HAPFY WITE THE SERVICHE AND THE HELF FROM THIS CRM.. CUST LIEES WORKING WITH
ANNIE AND THAT EHE HAH DONE A GO00D JOB... CRM ADVIBED I WOULD ROTE HIS FILE AND FOREWARD HIS
FILE BACK TO ANNIE AS CRM REQUESTED... JRNN BREWER/CAC/PDX; 0; 359481603

.Eﬂﬂl-ﬂ!-=3

CRM 1BFT VN POR AVM AT SPST REQURATING APPROVAL FOR £/100 MASORGUARD WRATCH CUSY HAS
COONTERED CUUR OFFER WITH.CRM WILL WAIT FOR ANSWER FROM AVM BRFORE CALLINE CUST.ANNIE
FLOROM/OAC/PDX;: 0 355489380
4001-DE-34




4063527
. Page d of §
AVM AUTHORIZED OPFER OF 72/100,000,2ER0 DEDUCTIRLE MAJORGUARD; CRM OFFERED & CUST ACCERTHD &
NAME : ADDRNER CONFIRMED A% RANDY GREWER, 5049 TRICOUNTY VIAW DR, HAMILTON,OM 45011;CRM WILL
PROCESS LETTER.AMNIE FLOROW/CAC/PDX: (; 359589105
2001-05-48

gL REVIEWED FILE AND RETURNED TO CRM FOR FURTHER ATTENTICH.
RYANN DEAVILLE/GODDWILL LIAISON/CAC/PDE; 0; 3S5RE75201
2001-05-28

AB FOTED IN FILE,CRM HAE MADE FINAL OFFER OF 72/100, 000 MAJORGUARD AUTHORIZED BY AVM A5
REQUEETED EY CUBST AFTER INITIAL QFFER OF 60/75,000 WAS MET NITH REQUEST BY CUST TO INCREASE
COVERMGE.CRM MADE INITIAL & FINAL OPFFER FOR BUSINEZE REREONS OF 1-COMPENSATION FOR NIMEROTSE
& CHRUNIC REFAIRE,2-TC REETORR CONTFIDEMNCE IN GM & VEH, & 3- TO OFFER ASBISTANCE TO STAY IN
VEH INSTEAD OF TEADING AS ORIGINALLY REQUESTED BY CUST.AVM AFFROVED BOTH OFFERE.ANNIE
FLOROW/CAC/PDX; 0) 369677699

4001-06-12

aL REVIEWED FILE WITH TM ANNETTE JOHWACH...TH GAVE CRM ANNIE FLORROW OVER THE SHOULDER
APFROVAL GL BUBMITTED TO QOODWILL QUBIR FCR FIRET AND FINAL APPROVAL. ...
RYANH DEAVILLE/GOODWILL LIAISON/COAC/EDX; 0; 3151240173

2001-06-13

L reviewed file, letter & paparwork & submitted for final
approval....... frmmmmaaamaeen mike Jjackson/OL/pdx; 0; 361305547
2001-06-18

Final oM approval rec'd-=-w-Sent latter refarence $ RE001ll-=-=-GMFF on 1t'a way-=-=-Fill
leavs fille opened untll confixmation from MBX ie rec'd that letter wWal Sedb-m-m-
Darcie Horlacher/Goodwill Liaisom/Portland; &#; 381485573

.I'DIJ:I.-I.'IE-H
Cust oalled to say that he traded this vah for a naw truck. Traak ae 230 miles on ir and

engine rode need to ba yeplaced. I will aat up new fila,
Paul Meyexr/oar--pdx; 0; 361758332
2601-06-1%

I called GMPP. Policy cannot be canceled bacauma they have oo record of it yet.
PAaul Mayver/oara--pdx; 0; 361823421
2001-06-19

I talked to OL Joan and she sajid that TM Barbara should talk to brapd mgr in DBC. I relayed
info to hax.

Faul Msyer/cars—-pdx; 0; 361823862

2001-06-20

I called cuat ap promiged. Dly is trying to find another veh for him. T will ocall hack on
Thur Jun 1 at 1000 RDT.

Faul Meyer/carm--pdx; 0; 361911969

2001-06-35

I called cust as promissd. He has new veh and ia satiefied ae far. I callad MPP to enx
good will gMPP hut they have not received paperwork yet.

Paul Meysr/cars--pdx; Oy 362343688 '

4001-97-13

1 galle? GMPP and they now have paperwork e now can onx GMFF good will me cust no longer

owne viah.
Paul Meyer/care--pdx; 0; 163827696

dddddhddd Ak dhd bk bbb bbb td bt bbb DAR THPFORMATIONdddddAddAAddddddd b hddddh® bbb dodd

JHCIDENT DATE: INCIDENT TIMNE:




NCIDENT IOCRTION:

DRIVER HAME:
DRIVER DISABILITY

CWMER DEECRIFTICM:

ALLEGHD DEFRECTIVAE COMPOUNHERNT

INCICENT REBGULT:
POLICE REPORT«
HUMBHER OF PEOPLE: 0
IRJURERS

MRS ANOTHHR VEHICLE INVOLVED:
NIMBRER OF VEHICLESt: 0

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENAKCE LOCATICN:
CURRAENT LOCATICN OF VEHICLH:
KOTIFY MAME:

RAS VEHICLE INAFRCTED:
MILEAGE AT INOPRCTION:
KHERE WAS TIWOPECTION DONE.

WAE VEHICLE ROAD TESTED:
FCAD TEST DESCRIPTION:
RCGAD TEST RBOULT:

COMF INSPECTHD:
INVBSTIGATIVE SIMBIARY :
PAR STATUH:

04063527
- Page 5 of 6

ROAD COMDITION: HOAL HURFACE ¢
mml [

INSDURANCE COMPANY NAME:
INSURANCE COCMPANY ADDRESS :
AGENT MAME:

AGENT FHOME WMBER:

INSPECTORS HAME: INAFECTICH TATR:

AERERRARRREE RN AN PR R R R R YA A ADAR THRFORMATIOR T R4 Ak AR RAR AR AARAN SIS PSP RSP e R v b d ¥

SOURCH =
REQUEST TYPE:
REPURCHASE REASOM:

DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , ,
COMTACT:

PHONE HUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILER3E & BUY-BACOK: 0
HERE 1

DPRAPRECIATION:
UPORADE
AFTERMARKET :
LEASE TERM
DAMMIE :
OTHER ;

TRANBACTTON

FAX NHUMRER:

BODY TYFR:

TRIM:
TRANSMISATION :
YHHICLE DRIVBABLE)
BRC MARERANTY DATE)
HRDAR: O

BALEE TAX:




04063527

Poge 6ol 6
BRANCH ; . NAME
ACTOUNT NUMBER :
INTERBAT RATE: INTEREET PAID:
. DERLER BIYOUT:
ACCUNT BALRNCE:
LB3AL3 LEGAL TYPE:
LEMON LiW:
DEALER ADMINIBTRATION: VHEHICLE DESTIHATION:
RELRRBR: LIEN BRYCFF:

TITLE BRAND:

REPLACEMENT VIN:
EREREERNR bbb bbb bbb e bbb bbb bbb ad b kv BONTLY [RIORY S bbb dbd bbb w bk e s e b E AT AN N R ANNN

FUMBER OF INJURIES:r O
COMMENT'S ;

HAME LOCRTION
ADDREBE: ,

CITY/GTATE: ,

PHOKE NUMBER:

SEATING FOEITION: REBTRAINT:
TYPE OF INJURY:
TEBATED: IF 80, WHERE:

AR E R A AN R NAAN AR A b E i drdrd ol I'mn Imm'rxuﬂ'i hkkkhk kbbb kbbb

EXTERNAL CASE NUMBER: DATE:
TITLE HAMES:

BUSINBES : ¥ DUSINESS: o
AUCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATR OF PURCHASE/LEAAR;
WILEASE AT PFURCHASE: 0§ PURCHASE/LERSE Ad:,

DOEB OWNER HAVE PORESRION OF VEHICLE:
RESOLUTION BQUGHT:

bbb ddrrdb R T VR Ry R w A YBRC CONTAST INPFORMATIDNY**d kb bbbk bbahhbbhhahab bbb hbribrhaa s

HAME CONTACT HUMBER: 1
COMEBANY : CONTACT TYPE:

CONTACT PHONWE:
ADDREZE




Mey 25, 2001

Hamilon, OH I
Request: C04063527
Dear N

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plen (GMFPP). The processing time will
take approximately sight weeks. The Major Guard plan for your 2000 Chevrolet Corvette,
Vehicle Identification Number 101 YY22GRY 5122435, ia for the following;

* 72 months or 100,000 miles, whichever occurs first
+ Standard rental
. ¢ 50 deductible

You will be notified by GMPP once the plan has been proceseed. This lotter will porve az your
palicy until the plan confirmation is receivesl. Please contact GMPP et 1-800-631-5590 if you
have additional questions. Your complete satiafaction is very important to us. 'We hope this
transaction demonstrates our appreciation of you as & vitued Chevrolet customer.

If you heve any future queations, plesse fesl free to contact our Chevrolet Customer Asaistance

Center at 1-800-222-1020 Monday through Fridey between 8:00 am, and 11:00 p,m., Eastern
Time. Please refex to your request number shove and any of our Customer Relationship

Managers will be happy to assist you.
Thank you for allowing ua the opportunity to assist you.
Sincerely,

Annie Florow
Custamer Relationship Manager

RE0011-P




GMPP REQLEST FOR PROCESSING

Molors Insuraros Corperstion Ps.

Hatlona! Meckerlosl Sarvics Canter i 25-9,

P.0. Hox EREE ' Py, .
Chicago, IL SOC8S-08D5 ) : RCyy

mmmmdmmmﬁmm:

Customar informiation:
Customer Nams: _

X
FRe Number:

Make: Bulck c-ulﬁu@- @M Truck  Oldsmoblie  Pentige

Division Dealer Code Information:- { Clrcle one below )
Ponllag - 1880423 "GME Truok - 48-81784 Okdemioblle - {8-00001
Bulck- 11.88001 Gheviolet \r@ Caffilac.  12.98000

Faymuant Appraval and Type:
Genara! Motors has egrasd fo:{ Chack one delow } '

- “ 'm - L]
st e 5 20 -
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" b e R T e ekt e O P e 4




976615313 Contract Registration
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Page 1 of 3
GENEEREAL MOTORSE CORPORATION
CHEYROLET DIVISIAON
. GM EIXSTRICTZED
s
ADDREAR: FORT WORTH .
= I
s prowe: [
LASE NUMBER: 05066314 YIN: 1d1YYI2GAY5123957
YEAR 2000
DATE OPENED: 2001-07-246 SERIRA ¢ CORVETTE COUPE
DATE CLOSED: 2Z001-0B-01 KMILBAOR 7000
BCTRCE, Fhona DELIVERY DATE:
BRG TYDR: Ho DEALER NAME: BEONCALR CHREVROLRT
BRC PARENT: DEALER ADDFESS:S400 GARDEN GROVE BLVD, ,NERSTMINSTRR, CA, #2683,UBA

EFRAARE RN TE TR ENRARRINNRRAFANNGENERAL CASE IHFPORMATION Y s o wdp ek r kA A A S AAAAANECNNNNT

808 Loaner Vehicle Hot Provided Other
¢ REPAIR ATTEMPT (8] LCANBR
M0l Steering Genexal Othax
0 REPAIR ATTEMPT (B) LOCKED

¥ehiola cperation or damigm

INSTRUCTIONE TO CRM:
.*Pinpnint / unnderatand concern

* Datermine Customesrs expectatlion

* Validate feature is on wehiclie

* Raview owners manual with oyner - [[Owoers Manuals RUN
C:\Progra~1\Plus !\Micros-1\Iexplore.axe http:\\carsweb\webknowledgel]. Click the Product
Cantwr Tab

* Review specific soluticns [ [BPFECIFIC BOLUTIONS RUN C:\Frogra~l\Flusl|\Microm-l1iIexplors.exs
http://careweb/common/ProductCenter /OeneralInfo/conteant /ONC/ SolutionsByComponantCode_Corepol
nt . hem]] -

* Validate with dealership if necessary

* Coordinate with dsalership toc compare with ancther wahicle if nacapsary

t Heheduls & follow up if issue is not resclved during call

Vahicla operation or design

o o il o o ol o ol ol ol e ol ol ok e o ol ol o ol ol kol o e sy e e e ok b R ORI HT S TR O dr o de e de e ke e de e e e ke e e e e e sie e de e sl e e e e e b de e e e ke ke e e

CUST CRLLED AND STRTED THAT HIS STRERING WHERL LOCKED AND HE COULDNT DRIVE THE VEH. CUS8T
CALLED ROADSIDE ASSISTANCE WHO ADVIAED HIM TO HAVE THE VEH TOWED TO THE DLR AND THE DLE WILL
GIVH HIM A RENTAL. CUST OOT TO DLRAHIP AND THRY WERE JUST CLOSING.

WAE TOO LATE TO OET A RENTAL BECAUSE THRY WERE CLCOING ANLDI THAT HE
WAE SITTING OUTSIDE OF THE DLEEHIP WHEN HE CALLED. CRM SUGGESTED TO CUST THAT HE G
OR A RENTAL FO THAT HE CAN GOET HINSHLEF HOME THHN SEED IN FOR RETM FOR THE TRANBRORTATICN.
CUST GTATED THAT HE WOULD. CRYSTAL LEGLER\CAC\PDX; &; 365055214

********'ii*'****iii'I"I"I"I"I"I"I"!"I"!"!"I"I"I'*Pm INFORNAT IO " e ek k kT kTR TN T T TR AT ERENETERE AR NN

INCIDENT DATE: INCIDENT TIMNK:
INCIDENT LOCATION:

DEIVER HAME: DRIVER RaE:
DRIVER DIBABILITY:

ONNER DBACRIPTION:




05086314
Page 2 of 3

.mnunn DEPBCTIVE CONPONENT :

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
HUMEBR OF PROPLE1 0 BODY INJURY:
INJURTES :

WAE RNOTHRR VEHICLE INVOLYED:
HUMERR OF VEHICLES: O

FROPERTY LAMAGH:

HAB VERICLE INSURED: IMBURANCE COMPANY NAME :
INSURANCE COMPANY ADDREES e
AGHENT HAME:
AGENT PHOME NUMBEF:

MURE INFORMATION:

MAINTENANCE LOCATION:

CURABNT LOCATION OF VEHICLE:

HOTIFY HAME:

HAE VEHICLER INEPROTHD : INSPFECTORE NRAME: INGPECTION DATE
MILERGE AT INGPECTION:
WAS INAPECTION DONEr

WA VBEHICLE ROAD TEETED:
ROAD TEET DEECRIPTION:
RCAD TEST RESULT:

EEAAARAR LSRRk Ak k ik kk kb krBAR THFORMATION ¥ A A d AAdadA AR AAAAAAAAA AR AAAARA AR AR D

SOURCE TRAMOACTICH ;

RELUUBBT TYPR:
REFURCHAERE RHEASCON1

DEALER BAC:
DEAT.FR HAME ;
CEALER ADDRESS: , ,

FAX NUMBER:
BODY TYPH:
TRIM:
TRANEHMTIEBSTON
VEHICLE DRIVERABLE:
MILEAGR & BUY-BACHK: 0 BEC WARRANTY DATE:
MERDP) . WADA: O
SALES TAX:
DEPFRECIATION:
UPERADE ;
AFTERMARYEET 1
LEASE TERM:
DAMNE :
OTHHER -
BRANCH HAME 1
ACCOUNT HUMBER :
INTEREST RATE« INTEREST PRIE




DEALER ADMIRISTRATION:

.mm::
REPLACEMENT VINK:

O5036314
Page 3 of 3
LEMON LAMW:
YEHICLE DESTINATION:
LIEN PRYUFF:
TITLE BRAND

i"l'-'“"“'"'il""li'i'i“i"'iiiﬂ*iiiitiiimIL’! mmrtii*iii**tt*****t*t**i** kR EFAAkhdid

HUMBER OF INJURIES: O
COMMENTS :

HAME ;

ADDRBIE ,
QITY/ETATR: ,
PHONE NUMBER:
BERTING PCAITICH
T™PE OF IMJURY:
TREATED :

LOCATION:

REATRAINT:

IF 50, WHERE.

FhE kA kA ARt A AN TR AT R FADE THEFORMATIGH &b bbb kb i bbb bbb bbdbrbbrdrirds

EXTERRAL CASHE NUMBER:
TITLE MAMES,

BUBINEES «

ACCIDENT:

DESCRIPTION OF DAMAAE:
PURCHASE/LEREE: 10
WILEAGE AT PURCHABE: 0

DATE:

¥ BUBINESS: &
DATE OF ACCIDENT:

DATE OF FURCHASE/LEASE:
PURCHAEH/LEAGE AS:

DORE OWNER HAVE POBESBION OF VEHICLEs

.REEOLU!IOH BODGHT =

EEREREEERRENREEAARENENRANARPAERD CONTACT IHFORMATTION * bbb ddavddbabbdbhnbb kv ddndrs

HAME :
COMPANY :

COUNTACT NIRBER: 1
CONTACT TYPE:
CONTACT PHONWE:
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Page | of 4

CGEMERAL MNHOTOCRS CORPORATION
CHEVROLET DIVIEI ]

. G N ERETRICTED
COSTOMER -
ADDRESS : MIAMI BEADTH '

r. [

gove rECHE: NG
CASE WOMBER: 05220108 VIN: 101Y¥22GBY512484E

MODEL YEAR: 2000
DATE OPENED: 2001-08-07 SERIES : CORYETTE COUPE
DATE CLOSED: 2001-DB-D9 MILEAGH 2000
BOTURCE ¢ Fhone DELIVERY DATE:
ERC TYPE: Ho DRALBR. HAME: MAROONE CHEVROLET OF WRAT DADE
BRC PARENT: DEALER ADDRESS:1201 NW BOTH OT,  MIAMI,PFL,31172,UBA

ARk h kR kr Ak Atk b d ke 2 2OENERAL CASE IMFORMATTIONS®edd b s dudddd by bl b a i adv e

M0l Etesring General Other
0 REFAIR ATTEMFT{S} STEERING WHEEL LOCKE

Yehicle operation or deaign

INBTRUOCTIONE TO CRMa
+Pinpoint [ understand concsrn
* Determine Custoners expectation
* ¥Yalidate feature ia on vehicle
.* Revilew cwners maoual with ownex - [[Owners Manuals RUN
C:\Progra~1\Plus |\Micros-1\Iexplore.exe http:\\carswsb\webknowledge]]. ¢Click the Product
Canter Tab
* Review specific sclutionm [[APECIFIC SOLUTICHA RGHM &:\Progra-1\PlumlMicrop-l\Isxploze.sxs
http i //earsweb/common/ProductCenter/Gensral Info/content /ORC/ So0luti ongByComponentdioda Corapoi
nt . html } -
* Yalidate with dealarship if naceseary
* Coporydinate with dealership to compare with another vehicle 1f nacessary
* Bchedule g follow up 1f lapue is not resolved during call

VYehicle operation or design
AR ANk ARk E Rk b E AR HISATORY* TP TR S F R PSR v b bR TR b a kbbb n

CUET ETATEE THAT HE DPREV OWNED A CHRVY CORBETTE THAT GQAVE HIM NUMRROUE PROBLEME WITH THR
STERRING WHEEBL LOCKING UPR. CUST STATES THAT THE DLE ASSURED HIM THAT THE STEERING WHREL
FPROBLEM WAS CORRECTED CN 1000 MODRL CORVEITE'S. CUST STATES THAT HOW HIS VEHSTERRING WHEERL
LOTKED AND HIZ A8V COLLAMN LOCK LIGHT IS8 ON. CUST SERES TO HAVE HIS VEH REFLT DUE TO ALL -
THE PROBLEMS THAT HE HAS HAD IN THE PRST WITH CORVETTE FPROTUICTH. CRM ADVISED CUST THAT OGM
AFOLOQIZES FOR HIE CONCERME WITH HIS PREV VEH EUT WR CAN ONLY ACCQUNT FOR THE CURRENT VEH
THAT IE UNDER WARRANTY. CRM CRLLED SVC MJR JUAN ALEMAN WHO ETATED THAT THE CUBT DID HRVE
FROBLEMS WITH HIA PREV VEH BUT HAS HEVR EROUGH HIS NEW VHH FOR ANY STEERING CONCARNS, CUST
HAS HAD VEH FCR 1 1/2 YEARS. SVC MR BTATED THAT HE WILL LOOK AT ANY 8VC BULLETINS ON THE
CONCERN AND WILL ALSO CONTACT TAC POR ABGBIETANTE. CRM ADVIPRED CUAT THAT THE VD NUR HAS REEN
ADVIEED OF HIS CONMCERNS AND ALL AVAIL SOURCEE WILL BE UTILIZED BY THE DLE. CUET THAMEED CRM
FOR THE DLR ASSISTANCE AND STATED THAT HR WILL CALL CAC IF HE WNEDDS FURTHER ABSISTANCE. IOQY
GRERCIASDRVI; @; 59599

4001-06~08B

cust states that he was informed by the dealer to contact cac for reinbursment. cust ptater
that he took the vhe to the dealer to have the steering column lock fixed. cust stetes that
he waited for 2 hours for the tow msrvica. cust atates that the driverinformed him that hs
could do nothing. cust statea that hea contactsd another tow ssrvios and thay Fixed it. ousk
ptates that the tow driver charged him %50. ¢ust atatwsd that ha wants to be reinburasd for
taxi and he haé to leave his veh in the parking eervice for 4 days. cupt states that he




05220105

Fage 2ofd
contacted shev roadelds and they never came a0 he had to leave it in theaparking lot. cust
seeking ko be reimbureed for 5120. corm escalating t¢ tierda. nicoele day/tampaftierl; 0;

366134470

.zuu-nu-nu
CUST STATES/SEBKS SEE FREVIOUS ROTEES
CUET VEH WAS TOWED BY DIAL TOW ZERVICE T A GQARASE ANT KEPT ™ THE GARAGE FOR FOUR DAYE
PEFPORE SOMEONE ACTUALLY REPATRED. CUST STATES THAT THE VEBH WAS REBARIRED BY A TOW TROCK
DRIVER. CUST BTATES THE DRIVER THAT DROVE HIM TO THE GARAHE WAS EXTHREMELY RUDR.
CUST BEREE REIM FOR 5130.00
CRM ADVIEED THE CUST THAT I WILL HAVE TO DO ADDITIONAL RESEARCR AND THEW CONTACT HIM
08/09/01 @ 2-4FM EST & HIS WORK #. CUST AGREERD

KAYTRIMA GLENN/TIER Z/ThRMPA; ©0; 366138632
2001-08-09

CEM COWNTACTED ROADSIDE ASSISTANCE AND BPOKE W/ VANNESA WHO STATER THAT HER SUPEKRVISOR
ADVIEED HER THAT THE CUAT OAN BE REIM FOR THY §120.00 AMOUNT. RBTATER THAT THR CUET NEREpA
T8 EEMD RECIEDPTY/CASE #{01152853) TO

GM ROADSIDE F.0. BOX 50098 PHEONIX, ARIZONA 85076 AND THAT HE BHOULD RECY A REPLY W/IN 6-8
WERXS.

CEM L/M W/ CUBT RECEPTIONIST GLORIA PAANUING ADVISING HER TO PLO HAVE CUST RETURH MY CALL ©
EXT 57691,

CALL CUST BACK & 31:00PM EST

EAYTRINA CGLENN/TIER 2/TAMBA; 0; 166229&73

2001-08-0%

COUST STATES THAT HE APPRECIATES THE WORK AND THAT HE WILL SUBMITT PAPER WORK TO GM ROADSIDE.

CFM AGREED AND CLOSING THE FILE SATISFIED
TAYTRINA GLENN/TIER 2/TAMPA; 0; 365237456

AT RN E R AR A AR AR A AR WM a e R d DAY TNFORMATPTOR Y AR A A A A b A R hb b bbbk dd bbb bbbk

INCIDENT DATE: TWCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME) DRIVER AOE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEIED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION ROADY BURFACE:
HUMBER 9F FEOFPLE: D BODY INJUORY
THITRTES :

WAE ANOTHER YREICLE INVILVED
NUMBER COF VEHICLES: 0O

FROPERTY DANROE:

WAE VEHICLE INSURED: INSURRNCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
. AGENT NAMH:
AGENT FHONE HUMBHR :
NORE INPORMATION :

MATNTERANCE LOCRTION:
CURRENT LOCATION OF VEHICLE)

HOTIFY RAME:




03220103
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WAE VEHIOLE INAPRCTED: INEPHCTORE MAME: INSPHCTION DATE:
MILERMIE AT INBPECTION:
.IHJII.B WAE INOPRCOTION DOME)

WAE VYEHICLE ROAL TESTED:
ROAD TEST DESCRIPTION:
ROAD TEEST REESULT:

COMF INSFECTED:
IRVERTIGATIVE SUMMARY:

PRR BTARTUS:
REEENENAANTRRINR A bbb kbbb b rr e kbt R 2PAR THPORMATTIOR T F X R A Sk N b N ARk e v e v R AN R AR ST RN

BOTROE = TRANSACTION:

REQUBET TYPE:

REPURCHAOE RBAAON:

DRALBRR BAC:

DREALER NAME

DERLEN RIDRBES: , |

CONTRCT:

FHONE NUMBER: . FAX HUMBER i

PEODIXCT ODB: BaDY TYFPE:
TRIM:

ENGINE TYPE: TRANBHIHBION
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: 0O BRC WARRAMTY DATE:

MERP: NADR: &
SALES ThX:

DEFRECIATION:

VEGRARE 1

AFTERMAREET

LERSE TERM:

TAMAGCH :

OTHER =

BRANCH : HAME :

ARCCOUNT RUMEER =

INTEREAT RATE: INTEREST PAID:

DEALER BUYQUT:

LEGAL: LEGAL TYPE:

LEMON LAN:
DHATER ADMIMISTRATION: VERICLE DEBTIKATION:
RELEAEE - LIEW PAYOFF:

TITLE BRAND:

REFLACRMENT VIN:

ENTEN BT r bbb bbb T AR R e R AR A ARODILY THIURY dds ik ddd kit d ke ke e e e w e e e bbb kod

HUMBRR OF IMJURIES: O
COMMBNTSE 1

FANE : LOCATTON :
ADDRESS: ,

CITY/ETATE: ,

PHONE NIMEER : .

SEATING POSITION: RESTRAINT :
TYPE OF INODRY:
.TR!LTED: IF B3, NHERE\

HERER Tk kAN AR TN RRRREANANARERRRANREATR INFORMATTION & W W b vk iy dr e v e o o e e oo o e ool o e o ok e o e ol e ol e e e e e

EXTERNAT, CREE NUMBER: DATE =
TITLE HAMES:
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Paged of 4
EUEINHEE: & BUBTHESS: O
ACCIDENT: DATE OF RCCIDENT:
DEECRIPTICN OF DAMALE:
PURCHASR/LBEASE: D DATE OF PURCHAME/LERGE:
MILRAGE AT PURCHASE: O FURCHASE/LERSE AS:

DCES CMNMER HAVR PCSESSICN OF VEHICLE:
RESGLITTICN BOLRIHT :

FEANRRB R AR F S kR r R R R Rk R BT CONTACT IHFORMATTONA A AR A A b ke ms 0w Aok i Ak ok oy ook

HAME » CONTACT MUMBER: 1
COMPRANTY : CONTACT TYFE.
CQONTACT PHCONR:




TECHNICAL ASSISTANCE SYSTEM
¢** GM RESTRICTED ***

. Cuse Nax ST E1908 FIN Namber: 1G1YY22GBYS 130720
Date Opened: 3/25/2003 Madel Foar: 2000
Dele CToznd: Sorisx: Corvetle
Dealer Code R2437% Mileage: 306500
Address: PALM CHEVROLET-OLDSMPUNTA GORD g, A
Doslsr Fhone:

SYMPTOM ABSTRACT—- COLUMN STEERING STEERING COLUMN WOULD NOT UNL
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-- STEERING

uCcC CODE 2-eme——

LCC-2 DERCRIFTION—

WCCODE——

UCC-3 DESCRIPTION—

03/25/2002 10:52:52 8BD TEMPLATE - MOCER)
. STRATEQY BASED DIAGNOSBTICS

1.__NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHW FOR SAME CONDITION
N__Y /N 13 THE VEHICLE MODIFIER/NON-PRODUCTION ACCESSORIES {(LIST BELOW)

CALLER'S NAME [FIRST, LAST, AND POBITION)
BOB INGEMANSON - TECH '

CUSTOMER CONGERN -
STEERING COLUMN WOULD NOT UNLOCK

DEALER COMMENTR/DIAGNGEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 3EARCH,
COMPARE TO LIKE VEHICLE?)

BOB STATES THIB CUST CONCERN WAS THEIR STEERING COLUMN WOULD NOT UNLOCK.
VEHICLE WAS TOWED IN AND NO CONCERN CAN BE FOUND. THEIR ARE NO CODES.

TAGC RECOMMENDATION -
L ADY BOB TO A POSSIBLE COLUMMN LOCK ACTUATOR CONCERN. | ADV BOB TO ASK
THE CUST FOR MORE INFO. WHERE THEY ABLE TO BTART THE VEHICLE?

. 03/26/2003 10:52:52 HISTORY - MOCERI

03/25/20038 11:12:05 GLEDHILL
EAG2-031 / GM22C Fuye I wf2




CALLER'S NAME {FIRST, LAST, AND POSITION) BOB INGEMANSON

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIQUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN) TECH STATES HE SPOKE WITH THE CUSTOMER., THE
VEHICLE WOULD START AND STALL REPEATED, THEN CAME UP WITH THE SERVICE
COLUMN LOCK MESSAGE. TECH STATES THAT THE CUSTOMER WAS SEEING A WAIT TEN
MINUTE MESSAGE. TECH CHECKED YEHICLE COLD THIS A.M. AND THE CAR STARTED
RIGHT UP WITH NO DTCE OR ANY ISBUES 8HOWING WITH THE VEHICLE RIGHT NCAY.
TECH BTATES THAT HE CAN COMMAND ALL THE COLUMN FUNCTIONS WITH THE TECHZ.
TECH CAN NOT DUPLICATE THE CONCERN, NO MEBBAGES, NOQ OTCS.

NEW RECOMMENDATIONS: ADVISED TECH TO MAKE ALL EFFORTS TO DUPLICATE
CONCERN BEFORE REPLACING ANY PARTS. ADVISED TECH OF ONE LIKE CABE OF THE
SAME DESCRIBED CONCERN IN WHICH THAT VEHICLE WAS REPANRED WITH A NEW
COLUMN LOGCK SOLENOID.

EA01-031 /GM22C

Paye2ef




1-7443808

Page | of 3

GENERAL MOTORSE CORPORATIORN
CHEYROLEBT DIVIBLILONR

"I' M BRBASTRICTEDPD
CUSTOMER )
ADDRESSH: Tallahagsns

., I
e e,

CASE NUMBEER: 1-T7443848 VIN: 131YYa26915103413
MODEL YEAR: 4001

DATE OPENED: 2002-08-11 OERTHA: Corvette

DATE {LOEBED: 2042-0&6-11 MILENIE 170040 . 0000000

BOURCE : Phone DELIVERY DATHE:

IRC TYPR: ¥/h8o DERLER HANE:

BR{C PARENT: DERLER ADDREEST:

kAR bt kR kR r kAR A TENERAL CASE IHPORMATIOR* " s s dn kb ik w b ke e v b b s

Mil Colurm / Igmitien Lewk / Parte
@ REPATR ATTEMPT(B)

A ol ol o o o o ol o o ol ol o I*iii‘i**iw HIBm!tii‘iii"'tiiii'*t- (AR L EE AR RL LN

Cupt states steering gelumn locked up.) ; 2002-06-11
.:ﬂﬂﬂ-ﬁi-ll

Contact w/Bva Adv.; ; 2002-0€-11

1002-06-11

Bexrvice Request has bean Closed Batisfisd.; ; 2¢02-0D6-11

ARRAARAAARNRARAANNN T E AR Wbk d kb PAR THFORMATION b rd bbb d b bbb bbb bbb bbb bbb bbb bbb bbby

INCIDENT DRTE: INCIDENT TIMA:
INCIDERT LOCATION:

. DRIVEER MAME: DRIVER AOE:
DRIVER DISABILITY«

CHUNBR DESCRIPTION:

ALLEGED DEFECTIVE COMPUOMENT i

IRCIOENT RESULT:

ELICE RERIRT: ROAD CORDITION: ROAD BURFACE )
NUMEER OF FBOPLE: BODY IRJURY:
IRJURIES

WAE ANOTHER VEHICLE INVOLVED: '
.H'IJHBEH OF VEHICLEA: D

FROPERTY DAMACE:

WAS VERTCULER INSURED: INSURANCE COMPANY - HAME :
INSURANCE CONPANY ADDREED:
AGENT HAME:




MORER INFORMATION:
NATHNTEMAMCE LOCATION:

.MT LOCATICHN OF VEHICLE)
NOTIFY HAME,

WAS VEHICLE INGPECTED:
MILERIE AT INEBRECTION:
WHREBRR WAO INBPECTION DONE:

WhAS VBHICLE RORD TESTED:
REORD TEST DEECRIFTION:
RORD TEST RESULT:

CONF THSFECTED:
IRVEBNTIGATIVE SUMMRRY:
PAR HTATUS:

INSPECTCRA RaMB: INAPECTION DATR:

1-7443808
Pagedoi3

FARAKARNENARANAR AR N AR R SRR RN A AR AR AADAT THFORMATION S hidddddrhhrbddhhbhdhibnkthhhhhadiinn

SOURCE
REQATRET TYPR:
REPURCHRSE RERSON:

DERLER BAC:

DERALEE MRME:
LRALER ADDREEE: , .
CONTACT:

FRONE NUMERER :
FRODUCT CODE:

.mm TYFH:
MILERIE & BUY-BRCK: O
MBRE 1

DEPRECTATION:

BRANCH -
ACCOUNT NUTMBER «
INTEREAT RATH:

ACCOIMT RRLANCH:
LEQAY «

DRRLER ADMINISTRATION:
RELMASE :

REFLACEMENT YVIN:

TRANSACTION

FAX NUMBHER:

BODY TYPE)

TRIM:
TRANSHISSION:
VHEICLE DRIVAABLE:
BRC WARRRMTY DATE:
BADRy 9

SALHE TARX)1

INTEREST PAID:
DEALER BUYOUT:

LEOGAL TYPE:
LEMON LAN:

VEHICLE DRSTIMATICAN

LIEN PAYOXF:
TITLR BRANMD)

ELLLLLLLLLLELLLLLLLLLLLLLLLLLLLLLLLLL: iadm i mpira g b Db A LS LY LA LA LRl Ll h Db L)

HUMBER OF IRJURIES: 0
COMMENTE =

HAME

BB: ,
CITY/ETATHE: ,
PHONE NIMEBER :
EBATING POEBITION:
TYPE OF THJURY:
TREATED :

IF BO, WHERE:

LOCATION



1-7443808
Prgo 3 of 3

R E kAR kRN AR E ANk ATR THFORMAT TOR ik ke trdede e it ol o e 0 0 0 0 00 0 00 R T ed e B 0 e e

EXTERNAL CRAE NUMIER: DATRE 1

TITLE MAMED: :

BUSINBES, ¥ DUSINESSH: O
ACCIDENT: DATE OF RCCIDENT:
DEECRIPTION OF DAMAGE:

PURCHAGH/LERSE: D DATE OF PUROHABR/LEASE:
MILEAGE AT PURCHREE: 0 PURCHASE/LERASE Al:

DOES OWNER HAVE ROSESASION OF VERAICLE:
RESOLUTION EBOUXIHT

PR bbb bbb ke kAt ¥ ANVERC CONTACT INFORMATIONS & Miidhhhatbhnanxsn bnmaannsbashsbis

HAME, CORTACT HUMEER: L
COMPRANY : CONTACT TYPH:

CONTACT PHOME:
ADDRESE :




ftiool

PRGE: 1
GM RESBSTRICTED

.cm NUMBER: 1-1659938l& VIN: 1@1¥¥Y22(3915103 802
DRTE a7/17/01 MODEL 2001
DATE 08/a3ijoz SERIER CORVETTHE
SOURCE : LEGALYES MILERGE 15500,
cusrone: [
ADDRREE !
HOME PHONK: _ BTATE: PA
BUS. FHONE:
BENEBERAL MUTGRS CODRPORATION
CHEVYROLET PIVIEBEIORN

EM REEBTRICTED

CUSTOMER :
ADDREBS : Langdale , DA _
HOME PHONE:

CAEE NUMBER: 1-16993B16& ViN: 181YYZ22ZG915102802
MODEL YEAR: 2001

DRTE GPEMED: 2082-D7-17 BERTES: Corvatte

DATE CLOSED: 2¢02-DE-23 MILBAGH 15500.0000000

BOURCE : Phone DELIVERY DATR:

BRT TYEE. LegalYan DERLER MANEH: A E T Chevrolet, Inc.

.Blc PARENT ) DEALER ADDREES:BE01 Bethlshem Pike,Sellersvills, PA, 18960-
0471, UBA

FERRAAARR R RN E R AR RN TR v e RO ERRT, CASE INFORMATIONS * R AE R s s e s A ws sanesreewedddddd

M4 Column / Igmition Leck / Parts
0 REPRIE ATTEMPT (5] Broken

AR F A AAARAE R A NN AN TN e O HIHTORY F UM r A e A AR A A A AT Ak A aw e v wdid

dteering Column Locked; ; 3001-07-17
2002-07-17

HER Letter Baing Bent; ; 2003-07-17
A004-07-17

Created(CAC NNOOO01. SREL-165%3B16; ; 2002-07-17
4003=-07-17

o contact; ; I901-07-17
29Q3-07-17

FYI Message left for AVMy ; 2002-07-17

2002-07-17
.BBB Letter being sent to queus for approval.; 3 2002-07-23




G REBTRICTED
d00E-07-23

sdback will be provided; ; 2002-07~35
2002-07-23

Rich Eeir - Svc Mgr; ; 2003-07-23
2002-07-23

Rasubnittling BEE Letter for approval.; ; 3003-07-21%
2002-07-25%

Letter Approved; ; 2003-07-35
2002-07-35

Oervice Reguest has baen Cloeesd Dissatisfied.; ; 2002-07-25
2002-08-30

LAMEOIT NERy r 2002-08-23
2002-08-1%

CT KOTICE BRC LEGAL LAWHUIT NBR Sceanned: 2002-08-16-16.40.52.000000, MEXDocHum
0243800130; ; 3003-08-23
2002-08-20

Changs ownarship: ; 2002-0B-23
2002-DB-23

pulled nasded doom; ; I0OG2-9B-23
.ZW'H-##-HE

Faxedr ; 2003-08-23

2002-0B-23

Filas to L¢; ; 2002-0B-13
2002-08-213

Bervige Requeat has bemen Cloged Digeatisfled.; ; 2003-08-33

iiﬂﬁiii*iiii*iiiiittiiitiiiiitiiittm m‘r:wtii‘tﬁﬁﬁi LR L R Al A LYl Ry Yt ]

IRCIDENT DATE) INCTDRNT TIME:
INCIDHENT LOCRTION:

DRIVER HAMH: DRIVER NIR:
DRIVER DIGABILITY:

CWHBR. DESCRIPTION

ALLBGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT: ROAD CONDITICN: ROAD BURFPALH :
HUMBER OF PEOPLE: BODY IRJURY:

{'I'Fﬂdﬂhlﬁﬂl




FROE : 3
an REBTRICTED

WAB AMOTHER VEHICLE INVOLVEE:

.nmmn OF VEHICTLES: O

PROPERTY DAMAUE :

THEURANRCE COMPANY NAME:
INBURANCE COMPANY ADDREHS:
AGQGENT HAME:

AGENT PHOME NUMBER :

WAS VEHICLE TWAURED:

MCRE INPOEMATICN:
MAINTENANCE LOCATICH:
CORRERT LOCATION OF VEHICLE
ROTIFY HAMR;

WAE VEHICLE INSPECTHD: IRGPECTORE HAME: INSPECTION DATE:
MILEAGE AT INEPRUTION:

WHERE WAS INGPECTION DONE:

WAE YVEHICL.E ROAD TEETED:
EDAT TRAT DERCRIPTION:
EORD TEET RESULT)

CONF INEFPECTED;
INVESTIOATIVE SUMMARY:

FAR BTATUZR.
aAdnErRdddrrr s r A rAAA AT R r v v DAR THPORMATION® AN RA AR AR PR TS bl drdrhdeodrdr ke i

BOTRCE s TRANBACTTY N -
REQUEAT TYFPE:
.muncﬂnsn EERBON :
DHALBRR BAC:
DEAEER NAME:
DEALER ADDRESS: , ,
CONTACT:
PHONE MUMEBEER: FAX NUMHER:
PRODUECT CODE: ECDY TYIPE:
TRIN:
BNGINE TYPE: TRANSMISSICH |

MILEAGE @ BUY-BACK: 0
MIRP:

DEFRECIATION :
UPJRADE
AFTERMARKET :
LERER TERM:
DAMACE «

ACCODNT NUMEER :
INTEREET RATE:

VEHICLE DRIVEAHLE,
BRC WARRANTY DATH:
HADR: ©

SALEBR ‘TAX:

HAME :

INTERBST PLID:
DERLER BUYOUT:

LEGAL TYFPE:

LEMOR LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:




PRGE: 4
am RESTRICTED

TITE BRAND:

REFLACEMENT VIN:
.‘I““"“‘""‘I“I‘I"*i*****************'i'i'*km:[ﬁ' INJURY*erAanrAwrkrdr bk r bbb A e rrrrhkyih

NUMBER OF INJURIES: 0

COMMENTS :

HAME | LOCATION:
ADDRREE: ,

CITY/ETATE: ,

PHONE NIMBER :

BEATING POAITION: RESTRATHNT.
TYPE CF INJURY:
TREATEL IF 80, WHERR:

FX AR A EARAANANENITNANARNNRENENADE IRFORMAT O r s v e w ke kR kA AR EE I ERFEANTNRNANANRE

EXTERKAL CRSE NUMBER: PATE:

TITLE NAMES:

BUSINESS: & BUSINESB: O
ACCIDENT: CATE OF ACCIDENT:
DESCRIPTION CF DAMAGE:

DURCHAEE/LEASE: 0 DATE OF DURCHABE/LEASE,
MILEAGE AT PURCHASE: 0 PURCHASE/LEREE AS:

DOEE OWHER HAYE MOSEEBBICM OF VEHICLE:
RESOLUTION SOLKIHT

.iiiititiiiiiiiiiiii!!*! 22222 tBRO CONTACT IHNFORMATION S Frerrmeranan s v e A AR A AR E X R Aoy

HAME ! CCNTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PRONE:




TECHNICAL ASSISTANCE SYSTEM

vo* GM RESTRICTED ***
Cige Ne: 5742672 FIN Numier: 1G1YY22GH15102802
Date Dpened: R0z Medsl Yoar: 2001
Diate Claswd; Seriex: Corvatie
Dacler Coda: BI5005 Miscgs: 14000
Addrers: A & T CHEVROLET INC SELLERSVILLE Steyer o
Danler Phenw;
SYMPTOM ABSTRACT— LOCK INTERMITTENT NO UNLOCK
REEDLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 22—
LUCC-2 DEBCRIPTION-2-
UCC CODE Svermrm-
LUCC-3 DESCRIPTION—

07117/2002 10:564:34 8BD TEMPLATE - SLEEMAN
STRATEGY BABED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

CALLER'S NAME (FIRST, LAST, AND POSITION)

MICHAEL CASCIOU, TECHNICIAN

CUSTOMER CONCERN -

STEERING COLUMN WILL NOT UNLOCK INTERMITTENTLY.

DEALER COMMENTE&MDIAGNOSIE {DTC, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET)

UNABLE TO DUPLICATE. THE TOW DRIVER STATED HE JERKED THE STEERING WHEEL
BACK AND FOURTH TOQ UNLOCK THE COLUMN,

TAC RECOMMENDATION -

ADVIGED TO REPLACE THE ELECTRONIC COLUMN LOCK ACTUATOR.

0TMTR2002 10:64:64 HIETORY - SLEEMAN




TECHNICAL ASSISTANCE SYSTEM

*#+ GM RESTRICTED ***
. Caze Na: 4740010 VIN Number: TETYYZ22GR16104883
Date Opeeed: 8292003 Model Fear: 201
Dute Clozed; Serisz: Corvetie
Denlor Code: B15358 Menge: 28300
Addres: FERRY-ECGAN CHEF AND QCEAN CITY Sate: NJ

SYMPTOM ABBTRACT— LOCK STEERING STEERING COLUMN LOCKS
RESOLUTION ABSTRAGCT-

UCE CODE {-m——uan

UCC-1 DESCRIPTION-— ETEERING

UCC CODE 2 _
ucc-2 DESCRIFTION—
UCC CODE Jmrmreree
UCC-3 DESCRIPTION—

G8/20/2003 08:20:23 SBD TEMPLATE - MURRAY
. STRATEQY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE 8AME COCNDITION

2., NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |B THE VEHICLE MODIFIED/INON-FRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) JOE BFORZA TECH

CUSTOMER CONCERN - STEERING COLUMN LOCKS UP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TQ LIKE VEHICLE?)

JOE 8T8 THAT HE REPLACED THE BCM ON A PREVIOUS VISIT BECALISE HE HAD
THIS CONCERN, U-CQDES AND NO COMMUNICATION WITH THE BCM, THE VEHICLE 18
BACK WITH THE 3AME CONCERN AND NO CODES AND JOE CANNOT DUPLICATE.

TAC RECOMMENDATION - REVIEWED Pl AQ00285 AND INFORMED HIM OF CASES IN
WHICH REPLACING THE STEERING LOCK MOTOR RESOLVED SIMILAR CONCERNS.

. 0872672003 08:3023 HISTORY - MURRAY
OR/26/2003 12:50:18 BACK .

BAG2-031 / GM22C Poge 1 of2




CALLER'S NAME {FIRST, LAST, AND POSITION) JOE SFORZA TECH

-2 NUMBER CF TIMES IN FOR THE SAME CONDITION
-2 NUMBER OF DAYS VEHICLE IN DEALERBHIF FOR BAME CONDITION

RESULTS OF THE PREVIQUS SLIQGESTIONS MADE BY TAC (INCLUDE ADDITIOCNAL

DETAILS OF THE CONCERN)

TEGH BTS CUSTOMER WANTS TO KNOW IF CAN PERFORM CAMPAIGN FOR COLUMN LOCK
AND ELMMINATE COLUMN LOCK,

NEW RECOMMENDATIONS
ADVISED WOULD NOT APPLY CAMPAIGN TO THIS VEHICLE,
ADVISED WOLULD NOT MODIFY FROM DESIGN.

EA02-031 / GM22C

Page 3 of2




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Caze No: 6615465 VIN Number:  1G1YY22GO15107003
Date Opened: 71172003 Modd Year: 200H

Date Clozed: Seriex: Corvette

Dealsr Code: B263i4 Miteage: 50005

Address: ED MORSE CHEVROLET LAKE PARK State: FL

Degisr Fhowe:

SYMFTOM ABRSTRACST— COLUMN LOCK PERFORMANCE INTERMITTENT COLUMN 3
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIFTION— STEERING
uUCC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3

UCC-3 DESCRIFTION—

071172003 15:01:42 88D TEMPLATE - WEBER
STRATEGY BASED DIAGNDETICS

_1_NUMBER OF TWMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONLITION

_Y_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
AFTER MARKET RADIO, AMP, AIR BAGS ARE REMOVED AND HAD MONITGRE INSTALLED
IN BOTH RIGHT AND LEFT LOCATIONS

CALLER'S NAME (FIRST, LAST, AND POSITION} JEFF GALLA

CUSTOMER CONCERN - STEERING WHEEL DOSE NOT UNLOCK AT TIMES.

DEALER COMMENTS/DIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, 3| 3EARCH,
COMPARE TO LIKE VEHICLE?)

JEFF WAS BEEKING INFORMATION ON CH820030001.

JEFF STATES THAT THERE ARE NO CODES IN THE SYBTEM AND THAT THE VEHICLE
HAS BEEN STARTED AND THE COLUMN LOCK IS WORKING NORMALLY AT THIS TIME.
JEFF STATES THAT THE CUSTOMER STATES THAT THIS OCCURS ONLY ON VEHICLE
START UP.

TAC RECOMMENDATION -
ADVISED JEFF IF THE CONGERN IS ONLY ON START LR IT IS OK TO FIX.
ADVISED JEFF TO TRY AND DUPLICATE THE CONCERM.

EA82-031 7 GM22C Page I of2




ADVISED JEFF TO INSPECT THE GROUNDS (202, AND G201,

ADVISED JEFF TO INSPECT FOR ANY AFTER MARKET WIRING INTO THE IGN. SWITCH.

ADVISED JEFF THAT THERE ARE SQOME CASES WHERE THE BCM WAS THE CALUSE.
. 07/11/2003 16:01:42 HISTORY - WEBER

£A02-931 / GM22C Fage 24f2




TECHNICAL ASSISTANCE SYSTEM
«* GM RESTRICTED ***

. Caze Ns: S797466 VIN Number: 1@ 1YY22G915111001
Dats Openod: 8/8/2002 Moddl Yoar: 2001
Data Closed: Series; Corvette
Dexder Cois: BORS M M 18568
Adhirexx: PARKER CHEYROLET, INASHBURN State: an
Dealer Phone:

SYMFTOM ABRSTRACT— COLUMN LOCK MESSAGE & LOCKED
RESOLUTION ABSTRACT-

UCG CODE1
UCC-1 DESCRIPTION— STEERING
UGCC CODE Zomsmans

UCC-2 DESCRIPTION—

UCC CODE 3———

UCC-3 DESCRIFTION—

08/08/2002 09:04:49 8BD TEMPLATE - WENGER
. STRATEGQY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N3 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITION)
GEOFFREY PATE (TECH)

CUSTOMER CONCERN -
STEERING COLUMN LOCK MESSAGE AND COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DURLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH GALLED STATES THAT COLUMN LOCK MESSAGE. TECH 15 FOLLOWING DOC ID #
827062, TECH STATES IT LEADS TO REPLACING THE BCM, TECH STATES COLUMN IS
LOCK RIGHT NOW TECH LOOKING FOR INFO, TECH STATE HE CAN HEAR THE LOCK
RELAY TURNING ON AND OFF WHEN HiE COMMANDS 1T,

TAC RECOMMENDATION -
. ADVISED TECH TO CHECK ON CKT 1804 FOR POWER WHEN COMMANDING TO UNLOCK AND
CHECK FOR GROUIND ON CKT2620. ADVIRED TO CHECK C2018& G202, ADVISED TO

EAN-637 / GM22C Pogr 1 o2




CHECK CKT 1801 TO THE BPCM IF O SLISPECT BAD LOCK ACTUATOR,
08/068/2002 00:04:49 HISTORY - WENGER

EAR2-031 / GM22C Fage 2of3




037039

Page 1 of 4
OENERAL KOTORSH CORPORATION
CHEVEOLET DIVIBIOHN
. G RREATRICTERD
CUSTOMER :
ADDRESSH : BCCR RATCHN
=
HoME FHONE:
CACE NUMBER: 05707130 VIN 101YYa20918118113
MODEL YERR: 2001
DATE OPENED: 32001-10-17 ERRIES: UNFNOMN
DATE CLOSED: 2001-11-319 MILERGE: BO&4
S0URCE : Fhone DELIVERY DATE.
BRC TYPE: No DEALER KAME: LY BACHRODT CHEVROLET IMC
RRC PFARENT: DEALER ADDRESS:1801 W ATLANTIC BLVD, , FOMPARD BEACH, FL, 330855,D8A

bk hbhbbhbbhavbhhhbhpadre v OEEERAL CASE INPORMATION® &b de deode deode deode deodody oo e e ode e e e e e e i e e

42 C3I Raply fuacomar Baclimfaction
0 REFAIR ATTENDTIS) RN D00 COMCRRNS

Mil Steering Column/Lock/Attaching Parte Qcher

1 REPAIR ATTEMPT(S) LOCKED UP ON CUST

vehlicla repalr reguest - Repair not done

INSTRUCTIONE TQ CEM:
*Probe to ldantify falled ltem/componant
* Datarmine Customers Expeactation
* Uping dalivary date, sstablish if vehlole is within any warranty coverage
* Listen carefully to evaluate caves of failure - defact or damage
{ If damage, coneider explaining the consumers responpibillity)
* Review Spacific Sclutions [{EPRCIFIC SOLUTIONS RUN
C:\Progra~1\Plunl \Kiorve-1\Iexplore.exs
httpi//oarewah/vabknowledge /ProduceCantar/densral Info/ contant /3olut ionsRyConponentCode . him] ]
* Tdentify 1f sarliar rapairs have baan attempted? = [[Foesible Chronle Rep RUN
Ci\Progra~1\Plue! \Microa-1\Iexplore. exe
http://carsweb/wabknowledge /CARSCP/BBE/htul/ChronicAlarcs.htn] 1
{ 18t attoapt - offer to coordinate repalr at a dealership)
{ Previcus repairs}
1) Review warranty history on "VIN Brofils” tab
2) Contact Appropriate Service dsalsrship toc discums
3) Determins if TAC wan previcusly contactsd or is now nacessary
4) Ewtablish & document a diagnoais and repair plan
* Joordinace with dsalarship to assist with customsr's repair raguest
* Ba prapared to answer "I don't want my car anymore f repurchase®|[[ Vehirle Repurchase Link
RUN Cr\PFrogra-1\Flus!\Microg-1\Iexplore.exs
hityp://carsveb/webknowledne /CARSCE/SBE/html /CustomarRequantaVehicleRapurchage. htm] |
Vahicle repair requast - Repair not dope

SRk Rl rdrdd bbb bbbk ddgh bbbkt YORE HISTORY bbb bbb bbb bbb bbb bbb bbrbbbhibird s

CREM FEC'D EVC BAT SUNVEY, MAX IA VIN. CRSHE SCAN PERFORMED NO DREVICUA REQ OR OPEN CAMDATANE.
OUST ETATRS CONCERES CORRRCOTED AT VYISIT, COMBLETELY SAT W/ DLR AND SAT W/ VEH. CUST STATES
EAD BAME FROB W/ PREVIODS {98 CORVEITE) VEH, THAT THE STEERING WHEELCOLUMN WOULD LOCK AND
LEAVE UST STRAEDED. CBEM WILL CONTADT COST BY 1£/19 5-7 CAT DUR T0 INCOMVENIHRT TIME. MWARIE
GONSALEE ATZ/CORE: 07 372221201

1a01-11-33

FOLLOW UP CRM CALLED CUST ...BCREENING ANCWERIDNI MACHINE .CRM STATHD HRME AHND DIVISION.....
MEXT CRM IF CUST CALLE PLE INPCRM CALL IS TO PMOLLOW UP QN EURVEY AHD IF ARY CORCERNE AT THIS




05707139
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TIME, ...CRM WILL SHND UNABLE TO CONTADT LTR {(SPRACTAL PROCESS PER
W) .....EMMAOALTNAS /CADILLAC-CREV/ATR ) 0; 375378397

2001-11-27

Iatter daletad, sas feadback form for corrections.
Rita Labrado/Approver/ATX; ¢; 375741139

2001-11-2¥9

CRM CALLED CUST....LEFT M3G ON MRCHINE , ,GAVE REQUEST AND CHEVE........ ALBO ADVISED THIE IS
A FOLLOW UP CALL AND IF AMY CONCERNH TO PLE CALL....:rvv-x-" CRM WILL SBND THARLE TO CONTACT
LTR..... RPMASALINAS /CADILLAC ~ CHEV/ATX; 0 375897692

2001-11-25

Letter approved. Rita Labrado/Approver/ATX; 07 375909053

2001-11-2%:

8T ATATRS HH WAE RABROMDING ‘'O THH MESAAGE THAT WAS LEFT FROM PREVICUS CEM. CUST BHBKE TO
KNOW IT THE VEHICLE STEERING COLUMN LOCES AGATH WILL CHEV BUY HIS VEHICLE DACK. CUST STATHE
HH DREVIOUSLY A 1558 CORVEYTE THAT HAD ™R SAME PROBLEM AND CUETETATEE HE WAS IHPFORMAED
THE VBHICLE WAS REDATRED BIFT IT HAPDHEKED AGRTIN. CRM ADVISED CUET APTER EPERNTNG WITH DAVID
SERVICE ADVIBDR AT DEALERSHIP THAT THE VEHICLE OMLY HAD THIS CONCERN IN AUG 2001 AND WAS
REBRIRBD AT THAT TINH. IF THIS FROSBLEM OCCURA AGAIN THE CUST IS ADVEISED TO HAVE THR VEHIOLE
ThER TO THE DHALERSHIF POR REPARIR. CUST WAS INPORMBD THERE I8 A REPAIR POR THIS DROBLEN AND
THE PROBLEM SROULD BOT OCCUR AGAIN. COST STATES HE DORSNT PEEL SAFE IN THRE VEHTOLE BUT WILL
CALLBACK IF THIS HAPPENS AGRIN AMD DOES EXPECT CHEV TO DO SUMETHING TO PLERGE BIM AT THAT
TIME. CRM ADVISED CUST THIS HAD BEEN DOCUMENTED CRM CLOSING REQUEST. CAROLYN
MCEENEIE/CARS/TAMPA 576876.; O; 375526624

. hkdkhbkkhkkbkbkbbkkbbk bk e rRan i‘ﬂﬂFﬁR Imﬂ et B B ol ol ol ok e e e ol ke e e e i ol ok ok e e ol ok ok e e e e

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABRILITY:

ONNER DEACRIPTIOCN:

ALLEGED DEFECTIVR COMPONENT:

INCIDENT RESULT:
POLIOE RERDPORT)
HUMBER OF PROPLE: 4
IRJURIBS:

WAS ARJTHER VEHICLE INVOLVELDh
NUMRER {}F VEHICLEE: O

¥WAS VREHIULE THEURED:

MORE INFORMATIOCN:
MATNTEMANCE LOCATION:
CURRBNT LOCATION OF VBHICLE:
MOTIFY MAME

A8 VEHICLE INSPECTED)
MILEAMIR AT INSPECTION:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITIOM: ROAD SURFACE:
BODY IMJURY:

INEURARNCE COMPANY HAMH:
INBURANCE COMPRNY RDOREES)
AGENT KhME:

AJENT PHONE NUMBER.:

INGPRCTORS NAME: INSBPECTION DATH.
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WAS IHEPECTION DONK:

HWAS VERICLE ROAD TESTED:
TEST DESCRIPTION:

FOAD TEST RESTLT:

COMP INASPECTED:

IMVEBPTTGATIVE STMMARY :

PAR FTATLE:
RS TE RSk h kbbb A PAR INFORMATICH W bbbk d ko d bk ke kA r by

BEOIRCE : TRANSALTION -

RECRURST TYPR:

REPDRCHASE REASCH:

DBRALER BAC:

DEALER NRAME:

EEALER ADDRHEIE: |, .

COMrTRGT:

PHONE HUMBER: FAX NUMBER:

PRODANCT CODE: BODY TYPE:
TRIM:

ENGINE TYDRE: TRANSMISBION :
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE: |

MERP - HADA: O |
SALES TAX:

DEFRECIATION:

UPGRADE :

AFTERMARKET :

LEAHE TERM:

DAMALTE =

OTHER ;

BRANCH ¢ HAME ;

ACCOUNT NUMBBR

INTEREST RATH: INTEREST PAID:

DEALER BUYCAIT:
ACCOUNT BALANTE

LBGAT.: LBGRT, TYPH:

LHNOH LAH:
DEALKR ADMINIBTRATION: VEHICLR DESTTIHATION:
ROLHAGE : LIEN FRYOFF:

TITLE BRAND:

REPLACEMENT VIN:

"'i‘"i‘i‘i‘i‘ii‘.iii********Itiiiiiiiiiimn'! IR Y & o o i 0 o i i i b ol e e ol o e ok ol o ok e o ol ol o sk ol o ok ol ol o e ke oy e b

HOMBER OF INJURIES: O
COMMENTA »

HAME LOCATION:
ADDREST: | :

CITY/STATE: ,

PHONE NUMBER:

FEATING POBITION: RESTRRINT:
TYPE OF IMJORY:
TREATED : IF 50, WHERE:

."‘l"I'i'*'li'i’*’i‘*i!i*i.iiiiiiii*iii‘l‘""m TREFORBIAT IO o e e e ol e 0 00 0 00 0 el 0 i o o o o o e ol o e ok ok

EXTERHAL CASR NUMBER: DATE :
TITLE NAMES :
EVSINHES % BUBINEDA: D

ACCIDERT: DATR OF ACCIDENT:
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Page 4 of 4
DESCRIPTION OF DAMAGEr
PIRCHASE/LEASE: D DATE OF FURCHASE/LEASE:
NILEAQE AT PURCHASE: O PURCHASE/LEASR RS:

DORY CMNER HAVE POHBOSSION QF VERICLE,
REBOLITTICH ACAIGHT)

FARRTANTENTERRETERNEANINAENNCERC CONTACT ITHEORMATION* S dstd b rddddndhrhbd s rd bbb

HAME CONTACT HUMBER: 1
COUMBANTY | CONTALT TYRE:
CONTACT PHONR:

ADDREES ;




November 29, 2001

Boca Raton, FL
Raquest: CO5707139

Thank yon for your recent comments regarding your 2001 Chevrolet Corvette. Foedback from
customers, such as you, as to your experiences, allows us to improve our products and increase
cnstomer satisfaction.

Given that your comments indicated that you huve mmsﬁthwvehhl:,muiedtncﬂl
you  discuss how we can help. Unfortumately, we havo been unable to reach you at the
telephone ymmber listed in our records.

We realize that you may already be working with someone at your dealarship or our Chevrolet
Customer Assistance Cemter to resolve your concern. If thin is not the caas and vou have
outstanding issues, pleage feel free to contact us at o Chevrolet Customer Asgistance Center ut
1-800-222-1020 Monday through Friday between 8:00 a.n. and 11:00 p.m., Enstem Tims,
Please refer to vour request number above and any of our Customer Reletionship Managers will
be bhappy to assist you. If you have aiready contacted the Customer Assistance Center, pleass

Chnmlutmdynmduﬂm‘umuhalgodinwmhﬂluﬂ:ﬁcﬂmﬂthﬂhuwﬂﬂpmﬂnmm
eervices. 'We look forward to talking with you soon.

Sincerely,

Emmg Salinas
Customer Relstionship Menager
SU0003-A/
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BOCA RATON, FLORID
.
September 26, 2001
Dear Chevrolet,

Over the past year, 1 have had a recurrent problem with my 1998
wm s e Copvgitellcane just ended) and my new 2001 Corvette. Thres times
over the past year {twice with the '98) and once already with the new T T —
Corvette, the steering whee! colurm has locked stranding me sach
time g once g3 far 23 300 miles away from my home. I am pot
convinced that this problem has been rectified by Chevrolet and am in
fear as to where my 2001 Corvetta will strand me next. As a Physician,
this is an ynacceptable worry. Iappreciate any suggestions and am
contemplating altematives to alleviate this unanticipated unacceptable risk.

Thank you for your attention to this matter




TECHNICAL ASSISTANCE SYSTEM
“o* GM RESTRICTED ***

Casa Na: 5529400 VIN Naumber: 1G1YY22G015121737
Duts Opawed: &/24/2602 Misdal Yaur: 2001

Duts Clozed: 7212002 Series: Corvelie

Denler Code: B23085 MBenge: 17300

Addrexz: CLASSIC CHEVROLET MENITCR Sicter oM

Danter Fhone:

SYMFTOM ABSTRACT—- COLUMN LOCK STEERING STEERING COLUMN LOCKS AT
RESOLUTION ABSTRACT- STEER COLUMN - REPLACE

UGG COLE 1——ue-

UCC-1 DESCRIPTION— STEERING

UcCC CODE 2
UGC-2 DESCRIPTHIN--—
ucG CODE 33—
UCC-3 DESCRIPTION—

06/24/2002 10:18:01 SED TEMPLATE - ORR
STRATEGY BASED DIAGNOSTICE

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYSE VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ Y/N IS THE VERICLE MODIFIEDNON-PRODLICTION ACCESSORIES (ST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JIM GAILEY TECH

CUSTOMER CONCERN -

STEERING COLUMN LOCKS AT TIMES

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?Y)

CAN VERIFY, NO CODES, 18 VERY INTERMENT, LOOKING FOR ASSISTANGE.

TAC RECOMMENDATION -

THAT DEALER FOLLCW P ADOQ26E READ CONTENT TO DEALER FOR ADDITION AL
DIAGNOSIS,

0072472002 10:18:01 HBTORY -ORR

OTI02/2002 16:45:24 BRYANT - DEALER BURVEY WAS PERFORMED




TECHNICAL ASSISTANCE SYSTEM

*o* GM RESTRICTED ***

. Cane No: 911894 VIN Number: 1G1YY22G015133385
Dare Opensils Wae2002 Modsi Yaar: 2004
Dase Closed: Sortew: Carvele
Degler Code: BeTo3s Miteager 8189
Adirezs: URTRING CHEV-OLDS INWASHINGTON Seater M
Danlar Phone:

SYMPTOM ABETRACT-—- COLUMN WILL NOT LOCK OR UNLOCK AT TRMES
RESOLUTION ABSTRACT-

UGG CODE {————

ucc-1 DESCRIPTION— STEERING

UCC CODE 2-——mm-

LUCC-2 DEBCRIFTION-~

UcG CODE 3———-

UcC-3 DESCRIPTION-—

D8/24/2002 14:44:35 SBD TEMPLATE - WILSON
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N IS THE VEHICLE MODIFIEDVNON-PRODLUGTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)CHUCK NOFSINGER SF

CUSTOMER CONCERN -STEERING COLUMN LOCK

DEALER COMMENTS/DIAGNOSIS -DTC'S, PAR'TS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR CANT DUP THIS CONCERN AND |8 LOOKING FOR ANY INFO.

TAC RECOMMENDATION -DLR OF Pt # AD00288 FOR THIS CONCERN. DLR TO DO
NORMAL DIAG PER SERVICE MANUAL AS NEEDED. DLR TO ADV WwW
DR24/2002 14:44:35 HISTORY - WILSON

EA82-831 / GM22C Foge 1 of




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Cons No: 3602290 VIN Number:  101YY22G025106264
Dirie Oponai: /14/2002 Medel Four: 2002
Dete Closed: Series: Corvette
Dyaler Cade: B30545 MTaage: 5857
Address: ROBERTS CHEFROLET COEDINBURG St ™
Deslor Phons:

S8YMPTOM ABSTRACT=—— COLUMN LOCK STEERING STRGA COLUMN LOCKE P
RESOLUTION ABSTRAGT-

WCC CODE 1
UCC-1 DEBCRIPTION— S8TEERING
UCC CODE 2—

UCC-2 DESCRIPTION —

LUCC CODE 3———-

UCC-3 DESCRIPTION=—

DE5M 42002 10:27:10 SBD TEMPLATE - BROWN
. STRATEQY BASED DIAGNOSTICS

—2_ NLIMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTICN ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LART, AND POSITION) JIM 3/M.

CUSTOMER CONCERN - 5TRG COLUMN LOCKS UP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?) NO CODES DLR LOOKING FOR 8UGQ.

TAG RECOMMENDATION - TAC ADVISED DILR TC CHECK THE RELAY OUTPUT TO THE
LOCK MOTOR. IF THAT CHECKE GOOD, REPLACE THE MOTOR. BROWN 40708.
05/14/2002 10:2T:19 HISTORY - BROWN

EA82-031 /GM22C Page I af ¥




TECHNICAL ASSISTANCE SYSTEM

0% GM RESTRICTED "*»

. Caze No: 8142321 VIN Number: 1G1YY22E925133228
Date Opened: 1/3/2003 Model Year: 2002
Date Closed: Sevios: Convefis
Dealer Code: Big4a3 MTrsge: 2883
Address: PUYALLUP CHEVROLET-SPUYALLUP Sitrtas WA
Donier Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING SERVICE S5TRG COLUMN LOCK
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— STEERING

UGG CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTION—

0110372003 14.25:08 SBL: TEMPLATE - BROWN
. STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR S3AME CONDITION
_N_Y /N [8 THE VYEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIBT BELOW)

CALLER'S NAME {FIRST, LAST, AND FOSITION) FRANK TECH,.

CUSTOMER CONCERN - SERVICE STRG COLUMN LOCK MESBAGE QN DIC, COLUMN WAR
LOCKED.

DEALER COMMENTS/DIAGNCBIS {0TC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?) THE TECH 8T8 HE HAS DRIVEN THE UNIT AND HAE NOT
DUPLICATED THE CONDITION. THE TECH HAS NOT CHECKED FOR CODES, USED
Si2000 FLOW CHARTS.

TAC RECOMMENDATION - TAC ADVISED THE DLR HE MUST GET SOME INFO FROM THE
UNIT BEFORE WE GAN HELP. TAC ADVISED THE DLR TO CHECK BATTERY CONDITION,
DOES BCM SEE THE KEY, ARE THERE ANY CODES...... BROWN 40708.
0102003 14:25:08 HISTORY - BROWN

. 04/20/2009 11:22:00 RICHARDSON -

CALLER'S NAME (FIRST, LAST, AND POSITION)
EAp2-031/GM22C Pags 1 4f2




FRANK MINER TECH
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-18_NUMBER DF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH FOUND BATTERY TESTED BAD. REPLACED BATTERY, LET VEHICLE SET FOR ONE
WEEK WHILE WAITING ON OTHER PARTS AND CONDITION HAS OCCURED AGAIN. HAS
LOCKED STEERING WHEEL AND IT WILL NOT UNLOCK. NO CODES S5TORED.
NEW RECOMMENDATIONS
ADVISE TECH TO FOLLOWPUBLISHED DIAGNOSTIC CHART DOCUMENT ID # 762381
ELECTRONIC COLUMN LOCK DOES NOT UNLOCK

EA82-031 / GMINC Fapelaf2
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Paget of 3
GENERAL MNOTOR®E CORPORATION
CEHEVROLET DIVYVISION
1"'. M REBTRICTED
CUSTOMEBER «
ADDREES ; EBdgewocod , - fo ] IIIIII
BOME PEHONH1
CREH HUMBER: 1-3BRE1£13 VYIM+t 1G1YY22Qavs100404
MOOEL YRAR: 1997
DATE OPENED: 20031-0E-37 BRERIESH: CorratEe
DATE CLOBED: 3JA003-DB-37 MILEAGE - BS5000.0000000
BURCE Yhone DELIVERY DATE:
BHC TYPE: N/nEo DEALBR MAME: Group 1 Automctlve, Inc.
BRC PARENRT: DRALER ARDRESH:T7201 Lonas Blvd WE, Albagquerigue, M,BT1l16-T145,USA

ARAARARARAAAAASRAAR NS SRR AN SR ARORENERAL CASE THPFORMATIOH* * ¥ A e v v e et v r AW d O ka4 rw WL

M4l Columm / Ignitiom Lock / Parte
#t HEPAIR ATTEMET (S} Eticke

dkddb kbbb bbbk h kbbb rPORT HISTORY Ak dd bbbk bbbkt R b dtdddSabtbwddhdhdhdhd

Vah not lieted in campalgny ; 2002-08-27
2002-08-27

.‘ireh cutaide of parametars for aealstancer ; 2002-03-17
2002-0B8-27

Horvice Regqueat ham been Closed Dissatisfied.; ; 2002-06-27
2002-08-27

Service Request has basn Cloged Diggatiefied.; ; 2001-0B-27

ERARRERARRRA AR AR AR EAD THPORMATTION St s b dd d b ad kb e r bbb W e kb b e v v bbb d bbb

JHCTIDENT DATE: INCIDHENT TIMH:
INCIDERT LOCATION:

DRIVER MAME DRIVRR AGR:
DRIVER DISABILITY:

CHNER DEOCRIPTION:

ALLBORD DEFECTIVE COMPONENT

TNCIDENT RESULT:

POLICE REPORT: ROAD CORDITION: RORD EURPACE :
NUNEER OF PECPLE ! BODY IRJURY:
INJURIES:

"I'hhﬂ ANOTHER VEHICLE INVOLVELH
HUMEHR OF VBHICLES:

PROPERTY DAMACR:

WhEs VEHICLE INBURED: INBURRHCE COMEPANY MIME :




1-23263612

. Page2of3
THIUURANCE COMEAXY ADDREES :
ALENT HAME
RURNT PHONE WUMBER:
IMFORMATION '
MATINTENANCE LOCATION:
CURRBNT LOCATION OF VEHICLE:
HOTIFY HAME:
YAS VEHICLE IRSPECTED: INSPFECTCRS MAME: INSPHCTICH DATE:

HILBRGER AT INSFBCTIOM
WHERE WAS INSPECTICH DOHE:

WAH VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION
RCAD TRT RESULT:

OCMP TWAPECTED:
INVESTIGATIVE SUMMARY

PAR. BTATUB:
ARAEARARARERAAAN AR AR AR A S ¥ S PAR  THRORMAT TOR ™ St frode vl iy el il e e el e sl sl i e ey

SCAIRCE « TRANBNCTTON :

CONTALT:
PHONE WIMBER: FAKX HUMBER :
PROMETT CDDE: BODY TYDH:
TRIM:
ENOQINE TYPE: ' TRANSMISEIDN:
TEREICLE DRIVERBLE:
MILERGE o BUY-BROK: O BEC WARRRHTY DATE:
MBRP 1 NADA: O
BALES TAX:
DRAPRBCIATION:
UTRERADR
APFTERMARYET
LEAER TERM:
DAMAGE ¢
OTHRR :
BRANCH: HAME i
ACCOINT NiMBER t
INTEREST RATE: INTEREET FAID:

DEALER BUYCATT:
ACCODNT BALANCE:

LEGAL: LEJAL TYPR:

LAEMON LAM:
DERLER ADMINISTRATION ' VBEICLE DESTINATION:
RELHASHE) LIEN PAYOPF:

TITLE BRAND]
REPLACEMENT VINi:

FER AR bRk bk k ARk bRk kR r kS SNBODTLY INJURY S ek vk s A e sk ek NN A RN A RN AR NS P

NIMBER OF IRJURIES: O

.m-s=
NAME LOCATION
AILRBES

CITY/BTATE: .
EHONE NIMBER
SHATING POAITIOH RASTEAINT :




1-2R263512

Page 3 of 3
TIFR OF INJURY:
TREATER IF B0, WHERE:

EAREEE TR TN PR AP r N bbbk bbb kbbb AT ADE INFORMATION YA AR AR ar ARk E RN A AR hd b

EXTERNAL CABE NUMBER : DATE:
TITLE HAMES:

BUSINESH % RUSINESE: ¢
ACCIDENT, DATH OF ACCIDANT)
DERCRIFPTION OF DAMAGE:

PURCHASE/LEASE: 0§ DAYH OF PURCHASE/LEASE:
MILEAGE AT PURCHASH: O PORCBASE/LEABE AN

DOXE OWKER MAVE ROSESBION OF VEHICLE:
ERSOLUTION SOR30ET

AR TR T AT T AT TN RTNACSNOCCARC CONTACT THPORMATIOES e a bk nh Mk d ks Ak A AP AU A&

HAME CONTACT NOMBER : 1

COMPANTY : COWTACT TYPE:
CONTACT FNONN:




Paga 1 of3
GENERAL MOTORS CORPORATION
CHEVROLRET DIVISION
‘. @M RESTRICTED ‘
CUSTOMER :
ADDRESS - Baltimors
| o
souz reore:
CA4E NUMBRR: 1-83066722 vIN: * 161YYZIG9V5100991
MOURL YEAR: 1957
DATE OPENED: 32002-11-26 SERIES Corvette
DATE CLOSED: 2003-11-26 MILRRGE: BEB00. 0000000
SCURCE Phone DELIVERY DATE:
BRT TYPE: N/AVas DEALER MAMH: Anderson Automotive Group, Inc.
BRC PARHNT: DBALHR ADDRESA:115 W 15th Bt,Baltimors, ND,21218-500%,UBR

EFREAEAAETEAAEEAEAAARARAARTCARNIRENARAL CASE INMPORMATICH e edddbddndddibddddddirdddtdadnt

M4l Colum / Ignitiom Lock f Parte
¢ REPRIR ATTEMET(E) Inoparativae

dgndddddkrdbrdddadddnddadddddddad drrAYORK HIETORY A XAAARAL A AN A RN AR N AR AR AR A ANNARANARETR RO

Canpalgn question; ; 3003-11-2&

.2002-11-25
Research into Cumtomer repalr for stesring lockup: ; %00%-31-38
4003-12-43

Call Dlr re Cust %7 Corvette stesring lock up: 5 2002-12-Q3
2002-11-26

Comsunicate research on Steering lack up; ; 2002-11-38
2002-11-26

Sarvice Request ham been Closed Disgatipfied.; ; 2002-11-36 .

EEEEE R TR R R TRk Rk k bk RAR THFORMATIOR bbbk d A h A b A Ak d AN A RARAN

INCIDENT DATE1 INCIDBNT TIME!:
INCIDENT LOCATION:

DRIVER MAME: ' DRIVER AOE:
CRIVER DISARILITY:

OHNER CEOCRIFTICH:

ALLBGHED DEFECTIVE COMPONENT:

INCILENT RRSULT :

POLICE RERPORT) RCAD CONOITION: ROAD ETFFACE:
HUMBER OF FEOFLE. BRODY INIURY:
INTURTHE

WAR ANOTHER VEHICLE INVOLVED:
ROMBEHR OF VERICLEEB: O




PROPERTY DAMAJE :

.m VBHICLE INSURED:

MORE THPORMATION :
MATNTENARNCE LOCRTION:
CURREBNT LOCATION OF VEHICLE:
NUTIFY MRME:

WAS VEHICLE INEFECTED:
MILBAGE AT INSRRCTION:
HAERE WAE TNEPECTION DONE:

WAS VBHICLE RORD TBEOTED:
ROAD TEST DESCRIPTION:
ROAD TRAT REAULT:

COMPR INBPECTED:
INMVBSTIGATIVE SUMMARY
PAR BTATUE)

1-32066722
Page 2 of 3

INEFECTCRE NAME: INSPECTION DATE:

AREA R Rk A Ak Rk kb kA A ADRR TNFORMATIONAS A A RS St r A A S b A Ak S A A v h i mhh bbb dddhhd

BODRCE
REJUEET TYPE:
REPURCHAEBE REROGOH

DEALER BACI:

DBALER NAME:
DERLER ADDRESE: , ,
CONTACT: ,

PHONE HUMBER :
PRODIXIT CODE:

ENGQINE TYPE:

MILEAGE @ BUY-BACK: 0
MNERF:

DEPRECIATION:
URIRRDE :
AFTHRMARTRT :
LEAEE TERM)
DAMAGER :

OTHER ¢

BRANCE 1

ACCODUNT HUMBER :
INTEREST RATZ:

ALCOTHT BALANCE :
LBGAL:

DERLER ADMINISTRATION:
RELERER:

REPLACEMENRT VINM:

TRANSRCTION:

FAX NUMBHRE :

BODY TYPE:

TRIM:
TRANBMIBEBIONR
VEHICLE DRIVERABLE
BRC WARRANTY DRATE
HADR: 0

SALER TAX:

INTEREST PAID:
DREALER BUYODT:

LEQAL TYRE:

LEWMON LAN:

YEHICLE DESTIMATION:
LIEN PAYOPFF:

TITLE BRAND:

W EERRARRNARNN ARk d bk N ki*tﬁ*!uﬂIhY INJURY Sraw kb aaah W ARRARRRARR kPSR AR AR AR

HUMBER OF INJURIBH: ©
COMMENTE :

LOCRTION -




1-52065722
Page 3 of 3
ADTCRESS: .
CITY/BTATE: ,
PHONE NUMBER :

EBATING FOSITION: REATRAINT:
T™YFR CF IMNJURY:
TREATED: IF 850, WHERE:

W ol ol ol i ok o A il O O ol ol S o ok o o o e e e R AN THNEFORMATION A A AR a AR dd AR d A A hr b bk A AAAAAAAR

EXTERMAL CREE MIUMBHER: DATR :

TITLE NAMES)

BUSINESS: ¥ BRUAIHEAR: ©
ACCIDERT DATE QOF RCCIDHENT:
CESCRIFEION OF DAMAME :

FURCHAGE/LEASE: 0O DATE OF PURCHABE/LEAEE:
MILBRAR AT PURCHAEE: @ PORCHAGE /LERSRE AB:

DOBE OMNER HAVE POSEIBION OF YEHICLE:
RESOLUTIOR SOUGHT

Ak kb kb bk kb kb rrERC OOHTACT THPORMATICH® & d ek kd i di ek w b r v b e b r e b o

HAME CONTACT NUMEER: 1
COMERRY © CCAITACT TYPE:

CONTACT PROME :
ADDRHAR -



Puge 1 of &
G ENERAL MOTORA CORFORATION
CHEVREOLET DIVIAION
. oM REREATRICTERED
CLUETOMER 1
ADDREBE 1 FENTON r MO -
BOME FHONE:
CASE NOMBER: 05258905 YIN: 131Y Y2 2asVsl1old sl
MODEL YRAR: 1557

DATE OPENED: 23001-06-09 SERIED: UNHKRONN
DATE CLOBED: 2001-08-27 MILAALE- SOg00
BDTROE: Fhone DALIVERY DATE:
BRC TYDE: Ho DPRALER HAME: BAPAUGH CEEVROLET OLDEMOBILE CADILLA
BRC PARBNT: DEALER ADDREEE:1435 MCNUTT RD, , HERCOLANEDM, MO, 3048, USA

ERETEERRRERE SRR RSP YR NN AAORNERAL CASE THEORMATION kkkdwdere e kb vda kbbb dorareseven

Mél Steering Column/Lock/Attaching Parts Other

0 REPAIR ATTEMPT(S} LOCKED

AD7 Bafarred to Dmaler Cuatomar Satisfaction

0 REPAIR ATTEMPT(E] CHEM REFERED TC DLR FOR REPAIR

vehicle opsration or design

INBTRUCTIONS TO CRM:

sbinpaint / understatd concern
.* Datarmine Cugtomers expectation

* Validate feature is on vehialw

* Ravisw owners manual with owner - [[Owoesrs Manualg RDN
C:\Progra~1\Plus | \Microe-1\Iexplore. axse hetp:\\carswsb\wabknowladge]] . ©Click the Product
Centar Tab '

* Raview specific soluticns {[BFECIFIC ECLUTIONY EUN C:\Progra~1%yFluslMlcros-1\Isxplors.axe
http://carsweb/comnon/ ProductCenter/Gensralintc/content/CHC/BolutionsByConponant Cods Corepol
nt.htm] ] -

* Validata with dealarship if neceamary

* Coordinate with dealership to compare with ansther vehisle 1E nssensary

* Sehadule a follow np 1F lopue 18 not resolved during call

Vahicle operation or design

AFARAS I AN P AN N NN bR h e e b e R ANORY HESTORYFAANAAAAANARANARARARARNA AR Tl A

CUST CALLED IN, STATES THAT HE STEERING COLUMN IS LOCKED. CUST SEEKING TC KNOW IF SHE IS
FART OF THE CAMPFAIGH OFN CORVETTES. CRM ADVISED THAT SHE IS NOT. CRM ADVIARD THAT CUST SHOULD
‘'TAKE THE VEBICLE INTO THE DLR AND EAVE THEM INSFECT THE COLUMN. CRM ADVISED THAT CRM CAN
RBSEARCH AND IF IE ANY ABEBIBSTANCE TEHAT CAN 2H QPFERED. CUST STATHS THAT SHA DOBA
HOT XNOW WHEN THEY WILL BE ARLE TO CHT THE VARICLE INTO THE DLR, 50 SHE WILL CALL CAC WHEM
EHE I8 ABLE TO GET THE VEHICLE INTO THE DLR. ANGELA MEFHKE/PDE/CAC; 0; 366123BB2

2001-0B-15

CUET STATES VBHICLE AT DLE AND STEERING CCLOMN IA LOCKED OF AND THEY ARE GOING TO FIX IT.
CRM ASFED IF IT WRE BEING COVERED--CUST THINKS IT IS, STATING LLR TOLD HIM THEY'HRE ORTTING A
107 OF THESE IN THERE. CRM SPOEE W/ IOE, SVC MGR--JOE HAS TO CHECK INTOTHIE AS CAR MA3 JUaT
TOHED IN ABOUT AN HOUR AGO. JOR WOULD LIFE CUST TO PHONRE HIM IN 1/2 HOUR. CRM ADVISED CUST.
.FEH O PHONE CUBT TOMORROW 132:30 FM FDT. BOBRI ADAMB-LILOYD, PFORTLAND CAL 0 265759993
001 -08-18

COBT BTATRS "MAC" IN SERVICE ESAID THEY WERE GOING TO CALL @M. CRM SPOFH W/MAC WHO ASKED IF
WE WERE GOTRG TO COVER IT. CEM RDVISED I WAS CALLING THEM TO SEE IF THEY WERE COVERING UHDER
ILE EMFONERMENT - MAC PUT ME THRU TO BVC MGR, JOE, EUT GQOT WIICEMAIL. CEM ASKED JOE TO
FOLLOWIF AS TO WHETHER QR FOT THEY ARE COVERING THIS........-




05256809

Page 2 of 4
« oo JHEKT CRM, WHEN JOE PHOWES,PLERAER GRT BACK W/CUST. BOBBI ADRMS-LIOYD EORTLND CRC; O3

366028744
2001-08-18
.Jﬂl Clamsna/Sapaugh Chev called respomkding to a mag left for him to call cac.
Jow wtates that aset is danied duwm to ags/mlg of the wveh & no prev history.
Crm adv Joe the fila would be documanted.
no further actlon by this Cmm.
poyllis tumlineon/pdx/care; 0; 366831426
1001-08-27
Crm contactsd cuat--cust had already heen informed of danial. bobbi adams-1loyd, portland
cac; Q0; 367735316

i-i-i-i-iiiiii-i'i'i'iiiiit***ii*iiiiiiiiiipﬂ INFORMATIONT & N0 S Wl b ol e vk e ey o o % 0 % 0 0 ol i e e e e ke

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH:
PRIVER DISABILITY:

UNNER DESCRIPTION:

ALLRCED DEFECTIVE COMNPONENT:

INCIDENT REBULT)

FOLICE RHPORT: RCAD CONDITION: ROAD SURFACE:
HE OF PEOPLE: & BOODY INTURY)
IRJURIES:

WAZ AMOTHER VEHICLE INVOLVED:
EUMBER &F VEHICLES: O

FROPERTY DAMAOR :

NAS VEHICLE INSURED: INSURANCE COMPANY MAME
JNSURRNCE COMPRNY ADDREHS
ARGENT NANE:
AGENT FHONE MNUMBER:

HORE INFORMATION:

HAINTRMAMCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME:

WAR VEHICLH INSPRCOTRED: INSPECTORA HAMR: INMAPECTICH DATRE:
NILERGR RT INEFECTION:
HWEERE WAS IKEPECTION DONE:

HAE VEHICLE FOAD TEETHED:
ROAD TEST DESCRIPTICM:
ROAD TEST RESULT:

CCMP IMNSERCTED:
INVESTIGATIVE SUMMARY :

FAR ETATUS:
dddA R A AR N bbb kbR A ANDPAR THEFORMATION A d b r b e e A AR AN AR AR A A

BOURCE TRANSACTION :
REQUEST TYPR:
REPURCTHASE REASCH :




05256000

Page 3 of 4
DEALER BARU:
DEALER WAME:
DERLEER ADDRESS: , |,
CONTRCT:
PREONE NUMBERR: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ERGINE TYFR: TRANSMISHION:
VYEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: D BRC WARRANTY DATH:
MERD: HADA: O
SALES TAX:
DEPREOIATION:
TPGRADE:
AFTERMARYET
LEAAR TRRM:
DAMRGE :
OTHER:
BRANCH: HAME:
ACCOUNT HUMBER:
INTEREBT RATE INTEREST PAID:

DERLER BUIOUT:
ACCOUNT BALANCE:

LBGAL : LEGAL TYFE;:

LEMON LhW:
DRALER ADMINIBTRATION: VEHICL.E DBETINATION:
EELEABE ) LIEN PRYOQOPF:

TITLE BRARD:

REFLACEMENT VIN:
. EURAENNIR bbb R A TR b bbb b e A EODILY THIURY TP r e e bbb b bbb kb b bhbbhbdbbddddddidd

MMBER OF INJURIES: @
COMMENTS :

HANE 1 LOCATION .
ADDRBAA,: ,

CTTY/BTATE: ,

PHONE NUMBER:

SRATING DOBITION: REATRAINT
TYPE OF INJURY:
TREAYED : IF 80, WHRR,

AAREARR AR AAAARN UM AN TN RN NP AR ARTIR TNEORMATION A d A b 2 AN AR VAR RS RS A d b b Em R AR IR

EXTERKAL CAAE HMUMHERR: PATE:
TITLE NAMER:
BUSINREA : b BUSINERS: 0
" ACCIDENT: PATE CF ACCIDENT:
DESCRIPTION OF DAMAGR:
EURCHASR/LEREE: O DATR OF FURCHASE/LHEASK:
MILEASE AT FURCHABE: 0 FORCHASE/LERSH AS:

DORE OWMER BAVA FOSESSION OF VHHICLR:
REBOLUTION BOUGHT

. whwRkdibkh b r et bbbk ek X BRC CONTACT INFORMATION*dddhnddhddddthknamddhddddddhwrdyw

NAME 1 CONTACT NUMEER 1
COMBANTY = CONTACT TYFE:

CONTACT FHOME:
ADDRBSS -




05256809
Page 4 of 4



03412554

Fuge 1 of 2
G EN L MOQTQORSAS CO
VROLET DIV
GM RESTRICTED

CUBTOMER |
ADDRESE : HOTATOM . X -
HOME PHONE:

H K
I
H

ERA
CHE

CASE NUMBER: 05412554 VIK: 1a1YY22G9V5101655
MODEL YEAR: 1537

DATH QPEMED: 2001-04-28 JERIEE: TRXNOWN

DOATH CLOSED: 2001-08-29 MILEAMGH: 35000

B0URCE - Phonas DELIVERY DATH:

BHC TYFPE: Ro CEALER MAME :

BRC PARENT: DEALER ADDRESS

AEAESEART N R R RN R AR NN ERORT, CAFE INPORMATION ¥ *tvdwtdwd s ddddhdddddddddddd

AGl Open Campaign Froduct Campaign Claim

O REPRIR ATTSMPT{3] QUESTIONE AS TO WHETE CUET'S REPAIR
APPLIES.

M4l Stesring Columm/Lack/Attaching Parte Qthar

0 REPAIR ATTEMPT (5] HAD REPATR AT IKDETENDENT

Notification of open campalgns or special policies.

INFORM THH CALLEHR:
.cuutmrn will racaive a letter in the mail.

NIENT ITHNFTRUCTIONS

Por further informatien pleage olick on the step-hy-step for campeaign atatus request
[[Campaign Status Requast RN C:\Progra~1‘\Plus!|\Micros-i\lsxplore.exe
htep://carswabh/webknowledge /Jchalds/SBE/Coantent /CanpaignetatusRequent_Corepoint . him] ]
Notification of open campalgna or special policies.

el el de el odrdedeh odedd bk b bbb kb kA AR ERORYE HISTORY A adda st At v b d b A b AAARAA AR AARANNARNNAD

CUBT ETATEE HE HAS HERRD CF CAMPAIGN FOR VEH AND BEEEKE INFO ON REFAIR ON VEH AND WHETHER
THERE WOULD BE REFUND FCR REFAIR HE HAD IN JUNH/C01l. CUST DOES NOT HAVE VIN. CRM RDVISRD CDET
TO CALL CAC BACKE W/VIN SC CRM MAY CHECK VEH'S VIN PROFILE FOR CAMPAIGNETIED DIRECTL TO THIS
VEH. CIPST WILL CHECK VIN AND CALL BACK TO CHECE W/ HEXT CHM QN VEE'S CAMPATGN HISTORY.
HOWARD LOVELESS/PODX/CAC; 0; 3678316383

2001-08-29

CUSTERTATEE HE HAE A 19597 CHHVY CORVHTT THAT I8 HVEING THE EAME PROBLHME AS THE 1558-2000
MODELS WITH THE STERRING CCOLUM LOCKING. CUST STATES EE HD HIS REPAIR DONE AT AN IKDEFENDERT
AMD NOW EEEE TO ENMCW IF HE PALLS IN HE CATAOORY AND IF NOT CAN EE ETILL BE REIM FOR THE
REPATR HE DCHNE. CRM RDVISED CUST WILL HEED TO T VYEH TO DLR TO FIND OUT WHAT HE NEEDE TO
DO ON THIS MATTER. CRM ADVIAED Td TAEE VEH TQ DLR. NO FURTHER ASET NEEDED . CAC CEM LATOIYA
ATX; O ISTITELRT

ok ol el el i e e R SR MR DAR THEORMATIONA AN AN A d b dd d SN AAANNANA AR A b Ak

IRCIDENT DATH: INCIDHNT TIMR!:
.ECIDEHT LOCATION::
DRIVHR KAME: DRIVER AOR:

OMHEER DESCRIFTICH)




03412324
Fogc2of 3

.A.I..LEGED DEFECTIVE COMPOUNENT:

INCIDENT REEULT:

FOLICE REPORT: RORG CONLITION: RCAD BEURFACE:
KiaBER OF FROPLE: 9 RODY INJURY s
INJORIER:

¥AS ARNOTHER VEHICLE INVOLVED:
NUMBEFR OF VEHICLEE: 0

PROPERTY DAMAGE :

MAd VEHICLE INAURRED: IRSURANCE COMPRNY NAME:
INSURANCE COMPANY ADDRESS:
AGERT HAHE.
AGERT FHONE NUMEER:

MORE IWPORMATICON:

MAIMTENANCE LOCATION:

CURRERT LOCATION OF VEHICLE:

NOTIFY MAMR:

WAB VEHICLE IREBPECTED: INEFRECTDRS WAME: THSPRCTION DATE:
MILEMIE AT IHAPECTION:
WHERE WAZ INSPFECTION DONE:

WAS8 VEHICLE ROAD TESTED:
ROAD TEAT DESCREIPTION:
ROAD TBAT RBOULT:

COMEF INBPECTED
IMVESTIGATIVE SUMMARY
FAR STATUDH,

LA LA SR L L L E LR Ll Ll by L L)) INFORMATICHA A Xk kA k bkt abhhhhbb bbb

BUURCE TRANBACTION
REQUEST TYER:
REFURCHASE REARBSON:
DEARLER BAC:
DEALER NAME:
. DEALER ADDRESS: , ,
COMTACT :
PHONE HIMBER : FAX NUMBHR: ,
PRODUCT CODE: BOPY TYPE:
TRIM1
ENGINE TYFE. TRANSNIBEION:
VEHICLE DRIVEARLE:
MILEAGE & BUY-BACK: 0 BRC WRRRANTY DATE:
MBERE . FWADA: O
JALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
LERSE THEM:
DAMAGE :
OTHER ;
BANCTH NAME:
ACCOTNT NUMEHE :
INTEREST RATH: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCR:
LEGAL - LEGAL TYPE:




05412554

Page 3 of 3
LEMON LAW-:
DEALER ADMINIBTRATICNH: VEHICLE DESTIMATION:
RELEAHE: LIEN PAYOFF:
. . TITLE BRAND:
REPLACEMENT VIN:

FRNEF AN b e d kAN I NI NI AW A S S ABONTILY [HIURY A Ak b Ak b e e A NN SRR NN b hhh b b bbbk ki

NUMBEE COF INJURIEES: ©
COMMENTS :

NAME: LOCATION:
ADDRESE:

CITY/BTATE: ,

FRONE HUMEER:

BEATITI FOSITION: RESTRAINT -

TYPE QF IRIURY:

TREARTED ¢ I¥ EO, WHRERH:

dhkd b b bdkbd bbb ddbhbddbdd b v e drTADRE INFORMATION A A AR X kA A A r r A A A Ak ke A r b w e bbb

EXTERNAL CREE MIIMBER: DATE:

TITLE HAMESH ;

BUBINESS ! ¥ BUSIMEBS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIFTION OF DAMROE:

PURCHASE/LEMSE: © DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHABE: O PURCHASE/LEASE AS:

DOES GWNER HAVE POBES3ION OF VEHICLE:
.E‘EBOLHTIEH SOLRHT :

LA LR L **ii‘***"iii*i********ii*mc CONTACT INFORMATIONY Tk ek rrrrbdrrddiddd

HAME : CONTACT NOMBER: 1
COMPANY : CONTACT TIPE:
CONTACT PHONK:

ADDRESS :




1118908858

Page 1 of3
GENBERAL MOTORS COGRPORATIOCHN
CHEVROLET DIVIBION
. GM RESTRICTETSD
CUSTCMER :
ACODRRAS : Jacksen ., TH [
ROME FHONE :
CASE NUMBER: 1-11B3D8858  VIN: 161 ¥¥23Q5V5101770
MCDEL YEAR: 1997

LATR OFENED: 2003-07-14 SERIES, Corvetts
DATE CLOSED: 2003-07-14 MILBAGH: 54000 .0000000
BOURCE : Thone DELIVERY DATE:
BRC TYFE: M/a¥en DERLER MRAME i
BRC PARENT: DERLER ACTIRESS:

HARNEA AR ARk r kA FWIRNERAL CARASE THFORMATIOR* =+ Xk kN AR AN AR AAT NSV bbb b d b s

-
L

M4l Columo / Ignition lLock / Parte
¢ REPAIR ATTEMET{3) Incperative

vk kR ARk Ak kddkdbdbbbbrr kv ek vk kv PPORK HTSTORY b drdrdr kbbb ko kA A A T A A A A

steering column locked/recall; ; 2003-07-14
2003-07~-14

Barvice Request hasn been Clowed Digsatiafied.; ; 2003-07-14

ShAERE A ANAAEARRN AN TR R ARV R AN AN DAR INFORMATIOR* ¥ ddd sk b nd b wd kb i md b e s e ke kA ey v ewn

INCIDENT DATE: INCIDENT TIME:
THCTDENT LOCRTICN:

DRIVAR HAME: DRIVER A3E:
DRIVER DISAHILITY:

CHMNER DRESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLICE REPORT) ROAD QONDITICH : ROAD HURFPACEH:
HIMBRER OF DPEOPLE: BODY IMJURY:
THIURIES - )

¥AB ANOTEER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMROE:

.m VEHICLE INGURED: INSURANTE COMPANY MAME:
INEURANCE COMPANY ADDREGS:
AGENT NAME:
AGENT PHONE NDMBER:
MORE INFORMATTON:
MAINTENANCE LOCATICHN:
CURRENT LOCATION OF VEHICLE:




1-11850BB55

Page 2 of 3
ROTIFY NHAME:

WA8 VEHICLE INEPECTED: INSFECTORE MAMHE: INSIPECTION DATH:
ILEAGE AT INBEFECTLION:
WHERE WAS INSPECTION DONE:

WAS VEEICLE ROAD TESTED:

ROAD TEET DESCRIPTION:
ROAD TEST REHTFLT:
CONFP INBFPECTED:
INVEATIGATIVE SUMMARY :
FAR BTATDA:

R E R T ET R E RN AT NANN SN AT NPAR IRNPORMAT IO A A A A A A A A R r kA ANy wwe

SOURCE :
RICTHOT TYIFPE:
REPURCHADE REAAON:

DERLER BAC:

DEALER HAME,
DERLER ADDRESS: , ,
CONTACT: ,

FHONE EUMEER :
PRODUCT CODE:

ENUINE TYPE:

MILEAGE @ BOY-BACK: O
MHRF:

.mucu-rmn :

TFORADE :
AFTERMAREET )
LERER TBEM:
TANAGR .,

CTHER *

BRANCH :
RCCOURT NUMBER !
INTEREST ERTRE:

RUCOUNT BALRNCE 1
LE3AL:

DEALER ADMINISTRATION:
RELERSE:

REPLACEMENT VIN:

TRARSACTION :

FAX NUMBER):

BODY TYEE:

TRIM:
TRANAMIBEION :
VEATCLE DRIVERELE:
BRC WAERANTY DATE:
WADA: ©

SALEB ThX:

INTEREST FAID:
DEALER BINYCATT

LEGMAL TYPE:
LEMON LAW-:

VEHICLA DESTIHATION:

LIBEN FAYOFF:
TITLE BRAND:

AR bk d kA AR AR TR RN AN E NN A RBODTLY INJOR Y vk e A A A R R ek h Wb bbb i bk

NUMBER OF INJURTEA; O
COMMENTS :

HAME :

ADDREES: |
CITY/STATE: ,
FHCNB WUMBER:
BHATING POSITIONM:
PR OF INJURY:
TREATED :

RESTRAINT:

IF 80, WHERE:-

LOCATION:

TEEER AR PR YRk bbbk kb kYR PADE THNERIRMATION* kb bk kb bk bk N e AN A bbb bbbk kbbb




BEXZYRRHAL CASE HUMARR
TITLE HAMEE)

BUSINHSE !

ACCIDENT:

DESCRIPTION OF DAMRGE :
PORCHASE/LERSE: 0
MILEROR AT PURCHASE: O

1-118908858

Page 3 of 3
DATR -

¥ BUBINEBS: 0
DATE OF ACCIDENMT:

DATRE OF PURCHASE/LEASE:
PURCHASE/LEASE AB

oS OHNNER HAVE DOSESSBION OF VBHICLE:

REEOLUTICH BOTEHT:

EEREXNNNRRNRARNANNAN AN eddrn e RC CONTACT TNFORMATION T A A A XA A XA AR A ardd ok dod i i de de e ek

HAME:
COMPANY 1

CONTACT MUMBER: 1
CONTACT TYRE)
CONTRACT FHOHB)




GENER
CH

0sa51845

DATE OFENED: 2001-11-132
DPRTE CIAOSED: 2001-11-37

SOTUROH Phona
BRZ TYPR: 1%
BRC PARHET)

A
B

05851849
Page 1 0fd
L MCTORE CORPO
YREROLET DIVISI
G M RESTRICTETD

VIN: 1G1YYI209VE1Ia2000
MODEL YEAR): 1357

SERIRS INKHOWH

MTLBALE 50500

DHLIVAERY DATH:
DEALPR NAME: LASSIC CHEVROLET L0,
DEALER ADDRESE:S40 ST RD 434 8, , ALTRMCNTE SFRINGSH,FL,32714,UBA

BRRAAER AR R dh b d A AU AN RN NV FAIENERAL CASE THFORBAT IO o e v ot e ke 0 e s ok s e o o e oo o o s e

Mil Steering Column/Lock/Attaching Parte Other

1 REFAIR ATTEMPT (8)

A01 Open Campaign
0 REPAIR ATTEMPTIS)

E13 Raimburssment Ragussiesd
0 REEAIR ATTEMPT(H)

.'J:h:l.nla cparaticn or design

IMBTRUCTIONE TO CRMi

STEFRING HWHAHL LOCEED

Othar
CAMBATON 01044A

Otheax
CAMPAIGN 01044A

¢Pimpoint / wmdAarstand aohaern

* Determine Cuatomars expactation

* Yalidate Ffeaturs is on vahicle

* Review owners manual with ownper - [[Owners Manuals RUN
C:\Frogra-1\Flus!\Microa-1\Iexplore.axa http:\\cerswmed\webknowledge]]. Click the Product

Center Tab

*+ Raviaw specific sslutiona [[SRECIPIC SOLUTIONS EUN C:\Pregra-1\Flual\Micros-1\Isxploze,exe
http: Hcaruwehfcmfmﬁmt&ntarfamralrnfufmt-nt!mcfﬂnlutionu!yﬂouponuntcud- Corepol

nt.htm}]

* Validate with dealaerahip if necessary
* Coordinate with dsalership to compers with another vehicla if necemmary
* Schedule a follew up 1f iegsus is not resclved during call

vehicla cperaticn or desigm

A ol A o ol oy ol ol ol ol ol e e e e e ke ke o o e e e ok e ke A NIIORE mmiiii'!'ii-i-i-i-i-i-i-i-iiii‘lﬂ**“i‘iﬂ-!-iiiiii

CUST STATES THAT HE PURCHAARD A 1557 CORVETTE FROM AN INDEPRNDENT DERLERSHIF IN SEPTRMBER OF
2000. CUST STATES THAT IN JUME OF 2001 HE HAD TRE STRERING WHEEL LOCK UP ON HIM. CUET
STATES THAT HR HAD THE REPAIR DONE TO HIS VENICLE AND IT COAT 9392 TO HAVE DONE. CUST
ETATES THAT THE STEERING WHEEL LOCK WAS FEPLACHD. (CUST ETATES THAT EE WAE ADNVISED OF A
RECALL, ON THIS PROBLEM IN CORVETTR'A AND WAILD LIKE TO KNOW WHY HIS VEHICLE IE KOT OFE OF
THEM. COST STATES THAT HE HAD THE REPAIR DONE AT CLASSIC CHEVROLET. CUST SEERE TO BE
REIMBURSED FCR HAVING THE ATEERING WHESL LOCK REFLACED. CRM ADVISED CUST THRT SHE WOULD
HRVE TO DO A LITTLE MORE RRAEARCH ON THIE PROPLEM BEMORE REAOLVING IT. CUST STATERS THAT THE
FART MEERS THAT WERE FIXED ARE 026080940 AND 0115050H6. CRM ADVISED CUST THAT EHH WOULD

.mumszcmmmmm CUBT STATES THAT HE WOULD LIXE A CALL BATE AT HIZ
BYME MUMBRR AFTER CRM SPEAKS WITH SVC MOR. ek dwddd b v rOONTINURD Rk hddh s ddddann,

374453296
2001-11-13




05851849
Page 2 of 4
F kAU AN KNCONTIHORO ¥ AN R R AR AR A AR RAARNR CRM SPOEE WITH TONY- SVC RDVISOR- WHO STRTES THAT
THE COBTOMER DID HAVE THE BTEERING WHEEL LOCK REFLACED 1IN HIA VEHICLE. CRM WILL HAVE TO GET
NITH TEFFANY BAEKER- TM- TCO SEE IF CUSTOMER CAN EE FEIMBURSED FOR THISREFAIR. SABRA KENT/FL
.PIW!MMSTEEE; Q; AT4453373
Z001-11-12

CRM ATTHMPTED TO CONTACT CUATOMER TO ADVIOE HIM THAT FURTHER REOEARCH TE WEEDED BEFORE
MAKING A DECIQION, BUT CUSTOMER WRS NOT AVATLABLE. CFM NILL ATTEMPT TD CONTACT CUSTOMER
TOMORROW 11-13-01 BETWEEN 330-530PM BST. ShBRA FKENT/FL PILOT/TAMDA/ETAE; O; 374456038
1001-11-13

PLEASE CALL CUST AS HE I9 WAITING FOR YOUR CGALL. FORWARDING BACK TO KENTS
CRM MAROGIE HASH CRRS/TRAMPA 57065; 0; 374541475
2001-11-1+

Cunt states that he's besn awalting a eontact from Cam FRNTE abt a reimburosment for hia veh
rapalr. Crm adved cuat that veh not ncrmally reimbursed if nor included w/Recall cuat adwed
that a notification could be fozwarded for Cam to contast cusat abt posaible reimburaemant.
¢ust states he can be contacted ® cellular # [ coce info ia avail.

Adan Faulk CAC Tpa; 0; 374633360

2001-11-36

CUST STATES STILL WAITING ON A CALL FROM PREV CRM... OUST SBRKS AN UPDATE B/C REVERYTIME HE
&AllL2,,, HE IS TOLD REJBARCH IS5 STILL BHING DONE AND IT SHOAUULD NOT TAKH THISE EOMC.... ORM
EPOKE TO WORKING CRM FENTE WHO INPORMHD M THAT SFHE HAD REVIHWHD WITH TWMTIFFANY HAFER BUT
DID KOT DOCTMENT BUT REIMB WAE DEWIED B/C COBT IS SROOND OWNWER AND VEH WAH NOT INCLAUDHD IM
THAT CANPAIGH. ... B/C ONLY CERTAIN VEHS WERE INCIUDED. .. (NIST WANTS TO KMOW WHY.......... HIS
WAS5 ROT THCLUDED WHEN HE HAD THE EXACT SAME PROBLEM AND HAD TO PAY FOR THE REFAIR THAT A
RECALL HAS BEEN ISSUED... CRM INFORMED CUST IT WILL NOT BE REIMB MAYBE IT WAS A DIFF PART OR

PIECE CUST UNDERATOOD BUT ETATEE HE WILL CALL GREEN BOWLING TO OET A BETTER ANSWER.... CEM
.IE CLOSING FILE AS EATISFIBED..TEISHA DAVISON/FL PILOT/TAMPA/S57332.; D; 375656176
2001-11-37

TT. ADDIT OF RQ. TL HOTEE THAT REBQ WAl CLONED SATIEFIED BUT WAS JUST EDSPENDED. CLOSIMG
REQUEST SATISFIED. MARK VINETTE/TL/TFAr 0; 375730343

LLLLLLLLLL L LAl b Ll bbb ynrhy Im‘r:m*-'i'i'i'i'iiii‘ii‘i'**'**************"*‘l‘*-'

INCTDENT DATE: INCIDENT TIMB:
INCIDERT LOCATION: '

DRIVER MAME: DRIVER AJE:
DRIVEF DIBABILITY:

DEBCRIPTION:

ALLREED DEFECTIVE COMPONENT

INCIDENT REAULT:

POLICE REPORT: ROAD COWDITION s ROAD HURFACK!:
WMBER. OF FEOPLE: 0 BODY INJURY:
IMJORIEE :

WAS ANOTHER VEHICLE INVOLVED:
.m OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMDANY MAME




MORE INFORMATTION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
KOTLFY HAME:

WAB VEHICLE INSPECTED:
MILERIE AT INSFECTION:

WHERE WAS INSPECTION DONE:

WAB VEHICLE ROAD TEBTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP INBPRCTED s
INVESTIGATIVE BUMMARY
PAR BTATUS)

ADENT PHONE NUMBER :

THEPECTORE NAME: INBPECTION DATE:

05851849
Page 3 of 4
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BOURCE =
REQUEBAT TYPE:
REPURCHABE RBASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRESA: , ,
CONTACT: ,

PHONR NUMBER :
FRODUCT CODE:

‘mzn TYDE:

MILEAGR ® BUIY-BACK: O
MERP:

DEFREBCIATICN 1
UPGRADK ¢
AFTERMARKET :
LERIE TERM:

ACCOUNT HUMBER:
INTEREST RATR:

ACCOURT BALARCE:
LEGAL:

PEALER ADMINIATRATION:
RELEASE :

REFLACEMENT VIR

TRANSRCTION :

FAK NUMEER:

BODY TYPRE:

TRIM:
TRANEMIBEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

BALEE TAX:

HAME :
£

INTEREST PAID:
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAN:

YEHICLE DEITINATION:
LIEN PAYOFF:

TITLE BRAND:

o o i i i i ol i i ol o ol ol o e ol o o O ol o ol ol ol e ol ol e .*m!h‘f m’m’i-i*iii kbbb kbbb bbbk rirrrirdrir

HUMBER OF INJURIRA: 0O
COMMENTE :

@,

CITY/BTATE: |,
PFHORE HUMEBER :
BEATING POBITICON:
TYPE OF IHJURY:
TRENTED 1

RESTRAIRT:

Ir 80, WHERE:

LOCATION



: 05851849
Page 4 of 4
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BEXTHRHAL CASE HUMBER: DATE:

TITLE WAMES:

BEUSIHESE, % HIRTNERH: D
ACCIDENT: DATE COF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEREE: O DATE OF PURCHAER/LEAEE:
MILERAR AT PFURCHASE: O PURCHRSE/LEREE A8

DOBRSE ONNER HRAVE POSHEBSIOH OF VEHICLRE:
RESCGLUTION BOLRIT)

ek e et A AR Rk AR R R R A ERD CONTRACT INFOMMATIONA bl A il ekl i 0 o A A S AR SRS

MAME; OCHTACT NUMBER 1
COMPRNTY 1 CONTROT TYPH:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED "%
. Caze No: 5726452 VIN Numbar: 1@1YY226RVE102188
Date Opened: 7/10/2002 Modsl Year; 1997
Dute Clased: Series: Corveile
Doxler Cods: B28iv¢ Miouge: 28800
Address: FAIRCHILD CHEVROLET LAKEWOOD Stwte: oM

SYMFTOM ABSTRALCT— COLUMN INOFERATIVE LOCK STEERING WHEEL STEER!
RESOLUTION ABETRACT-
UCC CODE 1———
UGCC-1 DESCRIPTION— STEERING
UCC CODE 2————
UCC-2 DESCRIPTION—
. UCC CODE 3

UCC-3 DESCRIPTION—
07102002 14:42:30 SBD TEMPLATE - GARBARINO
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONINTION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL MITCHELL TECH.

CUSTOMER CONCERN -

CUST. 5TS8. THAT THE STEERING COLUMN 1S LOCKED.

DEALER COMMENTS/DIAGNQSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. I3 INQUIRING ON IF THE RECALL FOR LOCKED STEERING COLUMN CAN BE USED

ON THIS VEHICLE EVEN THOUGH IT DOES NOT FALL INTO VIN RANGE.

TAC RECOMMENDATICN -
. REFERRED DLR. TQ 01-02-35-008 (STEERING COLUMN LOCKED),
Q711072002 14:42:30 HISTORY - GARBARING
SYMPTOM ABETRACT— COLUMN INOPERATIVE LOCK STEERING WHEEL STEERI
RESOLUTION AB3TRACT-

UCC CODE 1

UCC-1 DESCRIPTION— STEERING
UcC CODE 2————

UCC-2 DESCRIPTION-~

UCC CODE 3——-=-

. UCC-3 DESCRIFTION---

EAG2-031 7 GM22C fgviefd




07M0/2002 14:42:2) S8BD TEMPLATE - GARBARING

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITMON)

BRL MITCHELL TECH.

CUSTOMER CONCERN -

CUST. 3TS. THAT THE STEERING COLUMN |3 LOCKED.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR |8 INQUIRING ON IF THE RECALL FOR LOCKED STEERING COLUMN CAN BE USED

ON THIS YEHICLE EVEN THOUGH IT DOES NOT FALL INTO VIN RANGE.

TAGC RECOMMENDATION -
REFERRED DLR., TO 04-02-35-008 (STEERING COLUMN LOCKED).

OrM0/2002 1442220 HISTORY - GARBARING

EA082- 931/ GM2IC

FegrXorl
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BACE: 1
M REETRICTED

.EAGE HUMBER: 1-14519445 YVIK: 181YY2233Vv5102482
DATE 07j04/02 MODEL 1997
DATE 0r/is 02 SERIES CORVETTE
BOURCE M/AYES MILEAGE &500C0.
cosrover: [
ALTRERSH;
o peors: | omm:
EUS. FHONE:
G ENEERAL MOTORRE CORPORATION
CHEVROLET DIVIAION
aud REESETRICTED
CUSTUOMER. :
AUDREES : Lculavilie
e [
woum rrows: [
CAZSE NUNMEER: 1-14515445 VIN: 1G1¥Y2205V5102482
MODEL YRAR: 1597
DATE OPENED: Z2002-07-08 SBERIES: Corverte
DATE CLOSED: Z002-07-24 MILBARGE: 50090 . G000
OR : Fhone DELIVERY DATE:
T TYXPFR: N/AYan DEALEF HAME: Bob Hook Chevrolet, Inc.

BRC PAREMNT: DREALER ADDRESE:4144 Bardatown RS, Loulsville,K¥,4021B-32687,1SA

dkd kb kR AR AR RN AR N CENGEENERAL CASE INFORMATIONA&ddddhahdhdandn kdbhrddi s driss

MO2 Linkage
@ BREPFAIR ATTEMET(S} Bxcepsive BEffort

ERFRNENARAARTRATNAENAANARNNARNARARRAROAR R TR Y A A ek ek e A A AN AN NN N AR RPN N AW

ataering locked up; ; 2002-07-09
2002-07-0%

follow up with customer; ; 2002-07-1%
2002-D7-10

1-14519445 Bteering locked up: r 2002-07-10
A003-07-10

Inrbound call; y 2043-07-10
2002 -07-10

call dealer; ; 2002-07-24
0pz-07-10

pleage resums £ile; ; 2002-07-24




dmMm RESBTRICTETD

2002-07-24

‘ewiua Regquest has been Closed Batlefied.: » 2002-07-24

ARERARE AR AN RARER AN AT AT ALERAARFVANNPAR INFORMATION ¥ # r Rk w kb kb r bk h bk b kb A AN e w e wr b e r oy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: CRIVER ALK
DRIVER DISABILITY:

CWHER LESCRIPTION:

ALLBAED DAPESTIVA CONPOWENT :

INCIDENT RBEBULT:

POLICE RERURT) RCAD JONDITIOM: ROAL» QURFACE:
NUMEER OF PROPLE:- BODY INJORY:
INJURIES =

WA ANOTHEFR VEHICLE IKVOLVEL:
KUMBER OF VEHICLEE: 0

PROPERTY DAMAGE :
INSURANCE CCMPANY ADDEEES:

ACEHNT HAME:
ACENT PHONE NUMEER:

.Hhﬂ VEHICLE INEURHD: THSURANCE CGMEANY NAME:

MORE INFORMATICH
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSFECTHD: INSFECTORS NAME: INSPFECTION DATE:
MILEAGE AT INSFECTICH)
WHERE WAS INSPHECTICH DONE: -

WAR VEHICLE RCAD TESTED:
ROAD TERT DESCRIPTION:
ROAD TEET REOUN.T:

CONP INQERCTED:
INVESTIGATIVE SUMMARY:

PAR STATDS:
TV E YA RSN A bbb A bbbk kT RPAR THNPORMATION Y A r kA A A A AR AT Ak r bk v S bbb

SOURCE: TRANSRCTICN ;
RBOUEST TYPR:
REFURCHASE REASON:

DEALER BAC:
DERLER NAME !

&=




PHONE HUMHER :

.FRODUET COpE:

EMGINE TYPR:

MILEAGE & BUY-BAUK: 0
HERP)

DREPRECIATION:
UPFGRADE :
AFTERMRRERT :
LERBE TERM:
CAMAGE :

ACCOUNT BALANCE :

DERALEF ADNINIATRATION:
RELERSE :

REPLACEMENT VIN:

amM

PRGE:
RESTRICTED

FAE NUMBER!:

BODY TYPR:

TRIM:
TRANEMIEEION :
VYREICLE DRIVEABRLE:
BER{! WARRANTY DATE:
HADA: ©

SALES TAX:

INTEREAT PAID:
DEALER BOYOUT:

LEGAL TYPE:

LEMON LANW:

VEHICLE DEATINATIONR:
LIEN BAYOFF:

TITLE BRAND:

Hhkkdkhkd AR ddd A AR AR R R TR EE X b A ARAODTLY INJIUURYA TS b drodr dedrodr i e de b e e o drde o ok o 0 o e de o i i e

HUMBER OF INJURIES: O

.mmms t
HAME

ADDRESS: ,
CITY/BTATE: ,
PHENE KEUMRER :
ERATIRG BOSITION:
TYPE OF INJURY:
TRERTED 1

LOCATION:

REEBTRAINT:

IF BEO, WHHRE:

whdkkdddkkh kb hhAAA A bbbk rkhk o d R OE mmr:mt###itttttttittttiii- P I T EE LIRS RN

EXTHRNAL TASE NUMBER31
TITLE MAMEA:

BUSINESS :

ACCIDEMT «

DEECRIETION OF DAMAAR:
PURCHASE/LEASE: O
MILEAGE AT DURCHASE: O

DATE 1

¥ BUBINESE: Q
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE;
PORCHASE/LEASE AS:

DOBS OWHER HAVE FPOARSEION OF VEHICLE:

HESQLUTION SCUNIHT:

TrR kR AN AR RAAKRRRANA RN ARk R R A PBRO CONTACT INPORMATION Y *ew kb khrhhdbdnh Ak bbbk dhndr

CONTACT WOUMBEH : 1
CONTACT TYFE:
CCHTACT FPHONA:




PAGE : 4
¥ REEBSTRICTERD

ADDRESES :




FAGE : 1
cHM RERNRTRICTERD

a7i1el
CASE RUMBER: 05041880 VIN: 1081YY2245VE105640
DATE OPENED: O7f24/01 MODEL YRAR: 57
DATE CIAOSED: O8/0Z/01 SERIBS : THENOKK
BEOTRCE 1 YRS MILBAGE: 92000
cosronar: [
ADDRESS :
oz prove: [ STATE: X
HUS. FHONE:
BGRNERAL MOTORS CODRPORATICHN
CHEVRODLET DIVIBICONR
OM REBTRICTED
CUSTOMER :
ADDREEE covroe , = [N
HOMB PHONR:
OASF NUMBER: O5B41BEB VIN: 101YY22G9V5102840
MODEL YEARR: 1997
DATE OFENED: 2001-07-24 GERIES : KON
DATE CLOBED: 2001-08-03 MILEAGE: 52000
SOURCE Phone DELIVERY DATB:
BRE TYPEB: Yes DEALER KAME: LAWRENCE MARSHALL CHEVROLET
BRC PARBNT: DEALER ADDRESH:18500 RORTHMEST FREEWAY, , JERSEY

VILLAGE,TX, 77065, U3A

EIRBURUNRNANR R bbb dd bbbk bkt ak s b QENBRAL UASE INFORMATIONFKENARAARANAXNNEN TR RS RW S S b bbb

Mdl Steering Column/Leock/Atteching Parta Orhar

3 REPAIR ATTEMPT (8] COTAMN HAS LOCEED UF 3 TIMES
855 Warranty Clarificaticn tugtomer Satigfacticn

0 EEPAIR ATTEMPT{E) PARTE NRENTY ON THH LAST FEPAIR
TRD

TBD

AEERRETEXFEAFFFFANTEETTRTRAFAOARAAGAFORE FISTORY ARk EA AR AR ARk bbb kbbb k kAR Y

CMST STATES THE STEERING COLUMN ON HIS 1497 CORVETTE IE LOCKED UP ASATN...HE HAE HAD IT
REFAIRED 3 TIMEE PREV TO THIZ QONCRRM...CUST SERNR TO NKHOW IF THIS REPAIR WOULD BE
COVERED UNDER THE BART WRNTY...CUST DIDM'T HAVE THA VIN AVAIL...CRM ADVISED THAT THE DLR
CCULD CHECK THE YVIN POR PAST ERPATR HISTORY AND VARIFY IF IT WOULD BE COVERED AND FOR ANY
OFEN CAMPAICGNS IF NEERRD...TINA CHURCHIM/CARS/ATK: D; 3G4B57357

2001-07-27

ROBERT FAZDERNIK SHOF FOREMAN CALLED IN ANWD asked what tha dlr was ko do for the cust--

cru advised the wvm of the notes from prev srm--oxm recaived vin and ran vin profile crm

Eell--found nothing opsn axd advised the shop foreman to check 1t out and seeif the 12712
rranty covered the concerm of the gust--char cross/pdx/crm; 0; 365103128

2001-07-27




PAGE: ]
¥ REEBETRICTERD
473181

.there i no Furthar ackionm nuudud'hy thie orm--char orcas/pdw/crm; 0; J£51031%s
2001-07-27

CUST STATES THAT ETERRING WHEEL KEEPE LOCKING UP. CUST SEEES TC EMOW WHAT DEALER HE HAD
REPARIR DXME AT WITHIN THE LAST YEAR. CRM ADVISE EIM THAT HE OMLY HAVE INFO OH WARBANTY
WORK RNLF HE WODOLD HEED TO CALL THE DEALFRE WHERE HE HAS HAD WOREK DONE RND FINDOUT
HIMSELF. KIMBERLEE WEISKHR/PDX-CRC: 0; 365106102

2001-07-27

CUAT HTATEBE iRD TIME STEERIRG LOCKED UP. DLE WANTH 10 HARGE 800 FOR REPATR. CUST BEEES
ABSIAT W/REPATR. CRM ADYVISED WILL CALL DLR TO SEE IF THHRE IS ANYTHING THEY CRN DO. RO
BATRANTEE. CRM CALLED 8VC MGR DAN HOLIDAY. DhN N/A. WILL CRLL DLE. CEM WILL CRALL CUST
BACK 7-27-01 7-§ CDT. HEATHER BOOTE/CAC/PDX; D; 3165130531

apn1-07-27

CRM CALLED CRAIG SLOVAC 5VC MGR. §VC MGR BTATEE WILL HAVE TO TALK TO AVM ON MONDAY CORM
WILL CALL DLR BACK ON 97/31/01 TO SEE HOW THINGS WENT. JALLED CUST TO ADVISE WHAT CRAIG
HAD BAID. CUST STATES HE HAS FO FOR THE FIRAT REPAIR AND TEE iND WAS COVBRED UNDER WRHTY.
CUAT BEEXE INFC ON WHY KEEFE BREAKING CRM ADVISED WILL ASK CRAIG IF A FIX HAS FPOUND. WILL
CALL CDAT BACK 08/01/01 4-6 CDF. HERATHER HOOTH/CAC/PDX; D; 365126722

2001-07-31

CRM CALLED CRAIG/SVC MGR, SVC MGR N/A. CRM WILL CALL BACK HRATHERHCOTS/CAC/PDX; 0;
J55468531
2001-07-31

65471073
20031-08-02

.m CALLED SVC MGR. §VC MGR H/A WILL CALL BACK 08/01/01. HEATHEREOOTS/CAC/FDK; O;
3

CRNM CALLED VUL MGR/CHAIQ. CRATG STATES THEY WILL COVER THE CCAT FOR THR REPAIR IN PULL.
CME WILL CALL QUST TG ADVISE AES PREV BCHED. HEATHRR HOOTS/CRC/PDX; 0; 365%551£12
2001 -08-01

CRM CALLED CUST TO ADVIBE. CUST H/A. CEM LEFT M833 WILL CALL BACK 0B/f02/01 3-4 FDT.
EEATHER HOOTS/CAC/PDX; 0; 365358659
2001-08-01

ARRREERRRSNEYT [TRM *eawrnny

IF CUST CALLE IF ADVISR DLR WILL COVER COST IN PULL.
THANE YOU HEATHBR HOOTA/CAC/PDX; 0; 3&SESATED
20¢1-08-02

CUST STATES THAT EE RCVD MBG FRON PREV CRM. CUST SEEES TO KNWOW BTATUS OF CASE. CRM

ADVS8D CUST THAT DLRSHP WOULD COVER COST IN FULL AND- TO CONTACT BVC MEGR. CUOST VERY
SATISFIED. CRM CLOSING FILE........TiX FRANCIB/ATK/CAC; 0; 365628528

ERARARE R A b d b h b AR R E PR AADAR INFORNATTON S Sk ¥ F AN E TP E NN SN AR bbbk Ak Nk

INCIDENT DATH: INCIDERT TIME:
INCIDENT LOCRTICH:

IVER HAME: ERIVER AGRE:
IVER DISABILITY:




.mmm DEECRIPTION :

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESRLT:
POLICE REPORT:
NIMBER OF PEOPLE: I
INJURIES:

WAS AMOTHER VEHICLE INVOLVEL:
NUCMEER COF VEHICLEE: O

FROPERTY DAMAGE

WAS VERICLE INBUREL:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT 1OCATION OF VEHICLE:
HOTIFY HAME)

WASE VEHICLE INSPECTED:
MILEAGE AT IMBERECTION:
HEERE WAH INSPECTIOR DONE:

.ﬂ.ﬂﬂ YEHICLE ROAL TEATED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMFP INEFPECTED:
INYEETIGATIVE SUMMARY:
PAR STATUS:

B M

RESTRICTED

ROAD CONDITION:
BODY IMJURY :

INSURRNCE COMPANY NAME:

INSURRNCE COMPANY ADDRESES:
AJERT HAME
ROENT PHONE WODMEER:

INSPRCTORS NAME: INJFECTION DATE:

PRAOR: k|

3731EB1

RORD SURFACR:

AEREEFFRA AT IR A AN RN d A AR PR AR E AN M ODAR THPORMATTION S * ke a kA ke A e r ek AR AR AR AR R b N

BOURCE :

REQUTEST TYPHR:
EEPURCHASE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , ,
CONTACT: ,

FHONE NUMEEE :
FRODUCT C'ODE |

ENOINE TYDR:

MILEAGE @ BUY-BACK: O
MERE :

DRPERCIATION :
TPARADE ;

TRANSACTION -

FAX NTMBER:

BODY TYPR:

TRIM:
TRANBMISSION
VEHICLE DRIVRABLE:
BRC WARRANTY DATR:
NADA: 4

SALES TAX:




BAGR : i
G¥M RESTRICTEHD

0. -

ALCOUNT NUMBER :
INTEREET RATE: INTEREST PAID:
DEARLER BUYOUT:

37318l

ACCOUNT BALANCE:

LEAAL; LEGAL TYPE:

LEMON LAW!
DEALER ADMIMNISTRATION : VEHISLE DESTIHNATION:
RELEASY - LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

ErEEwE AR EERAANER R ca bR AN e ARORTIY TNIJURYAAEX P ERTAAAAREAFEANAANARAA RN kb A

RNUMBER OF INJURIES: & ,
COMMENTS

NAME : LOCATION:

ADDREEA: ,
CITY/9TATE: ,

PHGNE NUMBER:

EEATING FPOSITION: RESTRATINT
TYSE OF INJURY:

TREATED: IF B0, WHERE:

AERE TR R FRANEERANNAEATTFNNNTRRRCLTIR  THEORMET IO W 05055 90 00 ok e ok W00 0 0 0 0 e U 0 000 W ok oo o o el

.nxm CASR NUMEER: DATE:
TITLE NAMES:
BUS INEHE : % BUBINESS: 0
ACCIDENT: DATE OF ACCEDENT:
DEECRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
WILEAGE AT PURCHASE: 0 PURCHASE/LERSE AS:

DOEE DWHER BAVE POSESSION OF VEHICLE:
EEEOLUTION SOUGHT:

dhd oy rdrd Rk r AN s s rRROS CONTACT THERORMATIOR*F A A ErE PR A A RN A RN AT AN PO AAAAAA

HANE ¢ CONTACT NUMBER : 1l
COMFANY : CONTACT TYER:
CONTACT PHONE:

ADDRBASH :




TECHNICAL ASSISTANCE SYSTEM

*¢ % GM RESTRICTED ***

. Case Not 8757137 VIN Number: 1G1YY22G0VS1 04880
Duts Opeued: 9/5/2003 Model Yoar: 1997
Date Cloved: Sarios: Corvatie
Dosler Code: B25703 Miesger 50050
Address: BROWN-FOWERS CHEV-OLBRANDENBUR  gypiee Xy
Dexler Fhone:

SYMFTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN WILL NOT
RESOLUTION ABBTRAGCT-

UG GODE {——

UGC-1 DESCRIPTION— BTEERING

UCC CODE Zmme—

UCC-2 DESCRIPTION—

UGC CODE 3—aem

UCC-3 DESCRIPTION-—

08082003 14:01:36 EBO TEMPLATE - MURRAY
. STRATEQGY BASED DIAGNOETICS

1_NUMBER OF TIMES IN FGR THE 8AME CONDITION
_3_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
MN_Y /N I8 THE VEHICLE MODIFIEL/NON-PRODUCTION ACCESSORIES (LIBT BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ROBBY BOHANNON TECH
CUSTOMER CONCERN - STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS ~([DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TC LIKE VEHICLE?)

ROBBY 8BTS THAT HE HAS POWER AT TERMS C AND D AT C207 AT ALL TIMES:
WHETHER HE |8 TRYING TQ OPERATE THE COLUMN LOCK MOTOR OR NOT, ROBBY HAS
REPLACED THE BCM TO NO AVAIL AND BTS THAT THE MOTOR ITSELF I8 INOP, BUT
THAT HE HAS ANOTHER CONCERN BECAUSE HE IS NOT GETTING GRCUND FOR THE
MOTOR ON EMTHER CIRCUIT WHEN HE COMMANDS IT WITH THE TECH 2. ROBBY ALSO
STE THAT THE HORN 1S INOP.

. TAC RECOMMENDATION - ADVISED ROBBY TO CHECK G201, G202 AND TO TRY
REDUNDANT GROUNDS AT TERMA B2 AND A2 OF C2 AT THE BCM AND RE-EVALLATE THE

EA02-031 / GM12C Puye I of2




CONCERN.
DEA05/2003 14:01:08 HIETORY - MURRAY

EAG2-831 / M22C Fagednfd




1-11118059

Page 1 of 3

GENERAL MHMOTCRAS CORPCOCRATION
CHEVROCLET DIVvIAIGH

. M RESTRICTETL
CUETOMER 2
ADDRBSE aeniana , = [

HONE PHOKE:

CREE FUMBEHR: 1-31111806% VIN: 131YY2239V5104961
MODEL YBAR: 1987

DATE OPENHED: 2002-06-25 SHRIES Corvette

PATE CLOSED: 2003-048-28 MILEADE : S0000.0000000

HOURCE : Phone DELIVERY DATE:

BERC TYEE: M/ AHS DEALER NHAME:

BRC PARBNHT: DEALER ADLREHAS :

AR ERARRTRANR TSR R ddde kb bk ke & FJENERAT, CASE INFORMATION ¥ * A s AAAAAARANS SR kb bbbk R AR IR AAN

MOl Ganaral
0 REPAIR ATTEMPT (3] No synmptom Indicated

ANU Ak bbbk kR ENRER TR AR NI RS NS FVHORY, HISTORYN N AN VAR d bbb bbb bbb b dd e v vk r e v bbb bbb

dteeripcg columm locked; ; Z0D0Z-06-35
2002-06-38

.Eu!t: meocks apslatance.; ; F00Z-06-25
2002-06-35

Cust /b in.; ; 2002-06-28
2003 -06-18

called cust to give mmssage from prev crmy ; 2002-06-28
2G02-0§-38

cust update; ; 2002-06-28
2002-D6-28

Enrvice Reguest hag bean Cloged Sxtisfled.; ; 2002-06-2B

AP B e e e o il A iAW W BRI R "ERR INFORMATIONwhaaAdid ki b rrh e s AT RN AN AN R Y S

INCIDENT DATH: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AOE:
DRIVER DIESRBILITY:

CWNER DRE3CRIPTIDNM:

.M..I.. DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
NIUMBEER OF PROPLE: BODY INJURY e

INMIRIES :




1-1111 5085
Page2of3

HAS VEHICLE IMNSURED: INSURANCE COMPANY HAME '
TNSURANCE COMPANY ADDREAS :

AOBHNT PHOMER MUMEER :
MORE IMNFORMATICON
MAINTEMAMNCE LOCARTION:
CORRENT LOCATION OF VEHICLE:
ROTIFY MAME:

WAS VEMICLE INSPECTRD: IMAPECTORS MAME: IMOPECTICM DATE:

MITEAGE AT INSPRCTION:
WHERE WAS INSDPECTTON DONE:

WAS VEHICLE ROARD TESTED:
ROAD TBST DESUCRIPTION:
RORD TEST RESULT:

CCMP INEPBECTED:
INVBETIGATIVE SUMMARY :

FAR STATUG:
RARRAARN AR AR h bbb AR d A ARA MR N AR NN NDAR THRORMATIONY®# ¥ 8 8w d foA b d it dededefedede e dededed AR b de oo

BOURCE : TRANBACTION:
RBOUBST TYPE!:
REFURCHASE REASON:

.m BARZ:
DPERLER NAME:

FAX MUMBERI
BODY TYFE:
TRIM:
BNAINE TYPR: TRANAMISSION:
VYEHICLE DRIVEARELE:
MILEAROE @ BUY-RACK: 0 RRC WARRANTY DATE:
MERDE: MRADA: O
SALEA TRX:
LEPRECTATION::
UPGRADR :
AFLERMAREET :
LERGRE TEEM:
DRMRAE:
OTHER :
BRANTH NAME -
AMMOUNRT KRUMBER:
INTERERT RATE: INTEREET PAID:

DEALER BUYODT:
ACCOUNT BALANCE:

LEGAL ; LEGAL TYPE:
LEKDN LAW:
DEALER ADMINISTRATION : VEHICLE DEESTIHATICN:
RELEASR: LIEN DRYOFP:
. TITLR BRRNL:

ERPLACEMENT VIN:

ARRNAFAREREARRAEE AR AN AN BODTILY ITNJURY A s T A A r ek A A A A A r e

NUMBER. OF INJURIES: 0O
COMMENTS :




1-1111806%
Page 3 of 3

NAME LOCCRATICM 1

SEATING POAITION: REETRAINT :

TRRATED IF 80, WHEHRE:

dhhbhdrhhddhbhd bbb kb b bhhddd e ATR IHFORMATION T # ¥ T r s wd ke bk i bbb bbb dhdddd b dd bbbk

DATE:

¥ BUAINBSSE: O

DATE OF ACCIDENT:
BURCHASE/LEAEE: D DATE OF PURCHASE/LERFE:
MILEAGH AT PORCHASE: O PURCHREE/LERER AS:

DORS OWHER HAVE POSESATON OF VEHICLE:
RESOLUTION SCKIGHT:

ERREANEEERRENAARAAARARARAARRANERC CONTADT THFORMATION S At addtdddddtdadr et ek TR cR AR RN T DD

HAME CONTACT MIXERR : 1
COMPANY - CONTALT TYPH:

COMNTALT FHOWH:
ADDRREE =




1-126618771

Pagelof}

GRENBRAL MOTORS o
CHRVEOLABT DIV

. G REEBTRICTED

CUETOMER :
ADDRESS: Rerkley , ca [
EOME THONE: :

COR
I I

oy
H O

CAER HUMBER: 1-125618771 VIN, 1312 2asvs1as270
MIPHEL YHAR: 1597

DATE OPHMED: 2003-D0-04 SERIEH I Corvatis

DATE CLOSED: 2003-0B-04 MILEMGE 1 7600 .0000000

BOURCE : Fhorea DELIVERY DATE:

EBRC TYFE: N/AYe=m DEALRE MRAME:

BRC FARENT: DERALER ALCDRESE:

ARARFRARRRARE TR AR AN NIENERAT, CASE INFORMATIORAAAARARARAAARARARAAAAR AR RAARANE

Ml Column / Ignition Lock / Parts
0 REPAIR ATTENDT(S] Inoparative

i-I'iiiiiiiiiiiiiii*iiii**iiiit*ii**'im H:m!iii!ii-iiiiiiiiiiiiiii*iiii-.ii.-*'**"

Steering Column Locked; ; Z003-08-04°
2003 -09-04

.mmu Afsistance: ; 2003-DE-04
4003-08=-04

Earviae Reguest haa besn Closed Satisfied.; ; 2003-08-04

HREERREERARARERARAATEARANR SRR ARAARDAT THNFORMATION A A& ¥ A AARATARAREAAARAATAARAASRAA RS NN

INCIDENT DATR: INCIDENT TIME:
THCTORNT LOCRTION:

DRIVER MNAME DRIVER AliH :
DRIVER DISABILITY:

DESCRIPTION:

ALLEGED DREFECTIVE COMPONENT:

INCICENT REHULT:

POLICE REFORT: ROAD CONDITICH: RCAD HURFALCE :
HUMARE OF PHOPLE: BODY INJURY :
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
HDMBER OF VEHICLEE: 0

WAS VEEICLE INSURED: INSURANCE COMPANY RAME:
INSURANCE COMPANY ARDRESE 1
AGENT NAME:
ACENT PHONE NUMBER:




MORE INPORMATIOM:
MAINTENANCE TOCATION:

CURRENT LOCATION CF VERHICLE:
IFY NAME:

WAS VEHICLE INSPECTHD:
MILERGE AT INSFECTION:
WHERE WAE INBPECTION DONE:

WAS VEHITLE ROAD TESTED:
ROAD THET DESCRIPTION: .
ROAD TEST RESULT:

COMP IMOPECTED:
INVEBTIGATIVE SUMMARY:
PAR STATOS:

INGFHCTORE MAME: INBPECTION DATE:

1-12661877]
Pagelcof3

kAR R RN NNNNDAR THFORMATEORA At a kb d ke d kN A R AT TR ANy

DEALER ADMINISTRATION:
RALERER

RAPLACEMENT VIN:

TRANSBACTIUN ;

FAX NIMEER:

BODY TYPE:

TRIM:
TRANAMIASTON :
VEMICLE DRIVEABLE r
BRC WARRANTY LATE:
HADA: O
BALES TAX

INTEREST PAIDL)
DRALER BUYOLUT;

LEGARL TYPE:

LMo Law:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

FAREET R R RN RPN R A AA P AR A AR AR A BODTILY TRIUIRY o o e o o o o o i 08 o o 00 oF o o o o 3 o o o 3 o o o ol ol e el

NUMBRRE OF INJURIEBE: O
COMMBEMTA ¢

HAME :
RES3: ,
w?'rfsmnz '
PHONE NUMBER:
BEATING POSITION:
TYEE OF INJURY:
TREATRD

RESTRATHNT

IF 80, WHERE:

LOCATTION =




1-125618771
Fage3 of 3

AR ARk ket N ADR THPFORMATTOR Xk k ik m sk d i n e n o rr s s

.n'rm. CAHR WUMBER: DATE:
TITLH MAMHES:
BUBINEES. & BUSINESS: 0
ACCIDHNT 1 DATE OF ACCIDERNT:
DEBECRIFTION OF DRNAOCE:
PURCHASE/LEABE: 0 DATE CF PURCHASE/LEASE:
MILEAGR AT PURCHASE: O DURCHAGE/LEAIE Afs

DOEd CMMEER HAVR POEHSSTCON OPF VEHTCLE.
RESOLUTION SOUGHT:

FARFAARREARARAANAARRNASAAR AR AREC CONTACT INFORMATIONT T+ vesdrrdsrrrtdbmbddddddddadddi

HANE : CONTACT NUMBER) 1
CONPANY : CONTACT TYRE:

CONTACY PHOWE:
ADBREES :




1-101837963

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET PIVIBIGCN

. GM REBTRICTERED
CUSTOMER ;
ATORESS | Kankakee , 1. I
AOME PHRONE:

CASE NUMBER: 21-101837953 VIR: 181 YY2209V5105723
MODEL, YEAR: 1997

DATE OPHNED: 2003-05-32 BERIES: Corvatta

BATE CULOSED: 2003-05-32 MILEAGE : 29000.0000000

SOURCE Phonm DELIVERY DATR:

BR® TYDE: H/AYss LEALER WAME:

BRC PARENT: DEALER ADDRESS:

AR R AR R R RN R A NS bbbk kA kAT HIENERAL, CASE INFORMATION+* *dkdkddddddudddbrbrunrddrentddr

Bil Columm / Igmnikion Lock / Pares
0 REPATR ATTERMIT{SH) Bticka

AEEEEFEEEEAEEEANTEETAETEAAEEEARrA e iPORE HISTORY w* R Rk x k2 iew i i i i o ok 0 uk e oe 8 0 i o 00 o o ir o e e

Btmsring whesl lockm; ; 2003-05-33
App3-65-22

.Be:wiua Request haw basn Cloged Dissat-Wen't Purrhamse GM Again,.; : 2803-05-22

'ﬂ*-**'--'l'l'-'l'-'l'.'l'l'lﬂ'---!'ﬂ'liil'l'l'li'l'lpm In‘m‘r:miii'i"*'ii"*'t"*"'*"'*'t*ﬂ'**""I‘I‘

INCIDENT DATE: IRCIDENT TIME:
IRCIDERT LOCATION :

DHIVER HRME) DRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTIOCN ¢

ALLBOBD DHFECTIVE COMPONENT :

INCIDEMT REZSULT:

PCLICE RERPORT: ROAD COMDITION: ROAD SURVACE:
NUMEBEER OF PEODPLE: BODY IRJURY:
INRIURIEE »

WAE ANOTHER VEEICLE INVOLVED:
HOMBER OF VBHICLES: ©

PROPERTY DAMAGE :
IHSURRNCE COMPANY ARLDDRESS:

AGENT NAME :
AGENT FHCME NUMEER:

.m VRHICLE INSEUHRD : INSURANCE COMUTRANY NAMH:

MCEE INFORMATION:
MATNTHEMANCE LOCATION:
CURREMT LOCATION COF VBHICLRE:




1-101 337963

Page 2 of 3
NOTIFY MAME:

RAER VEHICLE INPPECTED: INEPECTORE HAME: INSPECTION DATE:
MNILEAAE AT INSFECTION:
WAE INBFECTION DONA:

WA VEHICLE ROAD TEHTED:
ROAD TREET DESCHIPTICH «
ROAR TRAT RRESULT:

CONP INSPECTED
INVESTIGATIVE EUNMARY:

FAR BTATDE:
MRk dddd bk b AR AR A NI AR CDAR TNFORNATTONA M a e war b h bk kb bbbk d b h bk bbbk rr ke

BOURCE : TRRNSACTTON:
REECURET TIFE:
BRBFURCHASE RHASON:

PHALHE BAC:
DEALER NRME :
DERLEF RDDREBB: , ,

CONTACT: ,
EHONE NUMBER )\ FAX HUMBER :
FRODICT CODE: RODY TYEER:
TRIM:
BNGINE TYFE: TRANSMISSTON:
YEHICLE DRIVEARLE.
MILEAGE & BUOY-HACK: O HRC WARRRNTY DATE:
MSERP: NADR: @
BALES ThAX:
.Dlmc:mnou:
UPIRRDE :
AFTERMARKET:
LEREOR TERM:
DAMAGE
OTHER :
BRANCH : HAME
ACCOUNT NUMBER:
INTEREET HATE: INTEREST FAILD-:
DEARLER BITYOUT:
ACCOCUNT BALANCE = :
LEGAL LEGAL TYFE):
LENON LAN:
DEALEE ADMINIEBTRATION: VEHICLE DESTIKATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACAMENT VIN:

AR R AR RN RODTEY TN TITRY W b b o 0 W o ok o ol ok e ol ol e ol 58 o ol o 9 ol ol ol e vl nl ol ol o ol ale ok o i

WMBEER QF INJURIES: O
COMMENTS ¢

MAME : LOCATION:
ADPRESS: |,
CITY/ATATE: ,
PHONE MUMBER :
FEATING POSITION: REETRAINT
QF INJURY
TRRATED IF A0, WHERE:

iR AN E AN NAR AR SRDE  TRFDRMATTORN b ok sk et b sk s s s o e s e e e sk o e




1-101 837963

Page 3 of 3
EXTERNAL CASE NUMBER: DATE ;
TITLE NAMES:
RUSINESS: & BUOSINEES: 4
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:
PORCHAEE,/LEAEE: 0 DATE OF PURCHASE/LEASE!
MILEAIE AT FURCHASE: 0 . PURCHABE/LEASR AE)

DORE ONNER HAVE POIRASION OF VEHICLE:
REEQIATTION SQUGHT :

AR SRR d R PR RO CONTAST INFORMATION  # o es st wd b e e b vwd b ddiddrdbrry

NAME, CONTACT NOMBER) 1
COMEANY | CCNTACT TYEPE:

CONTACT PHONE )
ADDREES |




1-45820207

Page | of 3
G ENERAL MOTORGS CORPOCRATION
CHEVROLET PIVYVISION

1"" @M RESTRICTED
CUBTOMER 1
ADDRESE clinten , wo [

EOME FHONE:
CASE NUMBER: 1-45880207 YIN: 1G1¥Y2209V5105192
MODEL YRAR: 1997
PATH CPRNED: 2003-11-01 SERIES: Corvatte
DATE CLOERD: 2J003-11-27 MILRAGE &32000.0000000
S0TRCE Phana DELIVERY DATE)
HRC TYFE: MN/AMo DEALER MAME: Jack Winegardner Chavrolet, Inc.
BRC BARENT: DERLEP ADRESS:11001 Indian Head Highway, Foxt

Washington MD, 207444058,

bk kErk kR AR AR e AGENERAL CRSE IHFORMATIONAANAHAkAh b kAR ah ki eh e Ak A h k&b

M4l Column / Ignitien Lock / Parts
0 RBPAIR ATTEMPT(H) Fticks

e p ol e e ol e ol i e ol ol ke o e v ol i o ol ol i o e o o e et b o ORI HIET’QR‘Y***'*****‘-*‘-**- e e o e e e e e e e e o

Requeating infe on warranty for steering column lockup. 8Sve Wgr-Jim Walle; ; 2002-11-05
.3&&2-11-@1

Hrve {ongultant-Jay Daras; ; 2002-11-01

2002-11-04

£/up EE:11-45BB0Z07 for ateering wheel lock-up; ; 2002-11-05
200x-11-05

Barvica Request Ownership has changed PROM: ROGHRSR TOn HAABEE; ; 2002-11-05
2002-11-11

called drl; ; 2¢42-11-11
2002-11-18

called eust.; ; 2063-11-148
2003=-11-45

CAC letter; ; 2002-11-25
2002-11-25

Cragted:CAC_RB00DSE. SR#1-45880207; ; 1002-11-35
2002-11-25%

Call CAC; ; 2002-11-27
2002-11-27

approved; ; 2082-11-27

.2DD2-11—27
Bervice Request has besn Closed Setisfied.; ; 2002-11-27

o W o oy o o ol wr ok ol ol oy ol o o ol o e ol g o o o ok ok o o Tl -...*Pﬂ MTIQH*******Nllillllﬁki*-******'**“*liﬁiiﬁi




INCIDENT DATE:
INCIDHENT LOCATION:

.nn:m MANR ;

DRIVER DIBABILITY:

CWNER DEBHCRIPTICH |

ALLEGRD DREFECTIVE COMPONERT :

INCIDENT REBULT:
FOLICE REPORT:
HIMEER OF PEOFPLE)
INITRIES

HAS ANOTHER VYEHICLE INVOLVED:
¥IMBRER COF VEHICLES, 0

PROFPERTY DAMAGH!:

RAR VEHICLE INSURED:

MORE INFORMATION:
"BMAIRTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE!
HOTIFY HAME:

.m YEHICLE INSPECTED:
MILEAGE AT INSPECTICH:
KHERE WAS INSEECTICN DONE:

WA VBHICLE ROAD THSTRD:
ROAD TBAT DESCRIFTION)
ROAD TEET REAULT:

COMP INSPECTED
INVESTIGATIVE SUMMARY )
PAR ATATUS:

IRCIDENT TIME:r

DRIVEBR AGE:

ROAD CONDITICH: ROAD SURFACHE:
BODY INJURY:

INOURANCE COMPANWY NAME:
INSURANCE COMPANY ADDREBH

 AGENT MHAME:

AGENT PHONE NUMHBER:

INSBPRCTORS NAME: INBPRCTION DATE:

b AN RN Rk ddDPRAT THFORMATTORA YA AL S A AR AR AR AN RN AR AN

SATRCE
RROQUEBT TYFPE:
RAPUBCHASE RERSOIN :

DEALER BAC:

DEALER FAME:
DERLER ARDDREBE: , ,
CONTACT: ,

PHONE NOMEERR:
PRODUCT OODNE:

ENUINE TYPE:

NILEAGE & BOY-BALCK: ©

DEFRECIATION:
TPGRADE |

AFTERMARKET ¢
LEABR THRM:
DAMAGE 1

TRANSACTION

FAL NUMEBER:

BODY TYRE:

TRIM:
TRANSMISBION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
WADA: O

EALES TAX:




1-45880207

Pnge 3 of 3
OTHER :
BRANCH 1 MAME 1
ADCOUNT NUMBHR 2
.Inmla'r RATE 1 INTEREET PRI
DEALER BUYOUT:
RCCOUNT BRLANCE:
LEGAL: LEGAL TYPR:
LENON TAM:
DRALER ADNINICTRATION: VEEICLE DESTINATICN:
RHLEABE : LIBEN PBAYDFP:

TITLE HRAND:
RBPLACEMENT VIN:

FARARANRERRNANARRAR AR AR Ak kb kb vk FARODTILY TMTURY A bk kA d A A b A A F R A RN RS Ay aa

HUMBER OF INJURIHZ: &
COMMENTS -

NAME ] LOCATION
ADDREES) ;

CITY/STATE: ,

PHONE NUMBEER

SERTING POESITION: RESTRAINT.

TYPE OF INJURY:

TREATEH : IF B0, WHERE:

E AR A AR AR AR ARk Ak R AR AR AR S AATIE THPORMATION e s s o wh v e v wrwbrwrdbbdbddnd

EXTERNAL CASBE NUMAER : DATH
TITLE MAMBE)

.IUEIIIBB: ¥ BUGINBES: O
ACCIDBENT ) DATE OF ACCIDENT:
DESCRIPFTION QF DAMAGE:
PURCHASE /LEREE: J DATE OF FURCHRSE/LERSE:
MILERSGE AT PURCHREBE: O PURCHASE/LEASE AS:

DOES OWNER HAVE POSEBSION OF VEHICLE:
REROLUTION BOUGHT ¢

ERFRERRRANRRAATRENRR RN E RSt ArPRC CONTACT TNPORMATION ¥ bbb b bkt r e n e sk r RN R F RSP RR P E NN

HAME ; CONTACT RUMBER: i
COMPANY « CONTACT TYPE:
CONTACT PHONE:

ADDRESSH ¢




October 22, 2003

Clinton, MD
Scrvice Request: $1-45880207
DeaJEEE

We would like to discuss your request for assistance regarding your 1997 Chevrolet Corvetie,
but we have been ansuccessfitl in our atitempts to contact you.

To help ué review your request in 8 timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 pm.,
Esstern Time. Please refer to your servics request number gbove and any of our Cuatomer

Relntionship Managers will be happy to assist you.

Sincerely,

Sandra Hazgs
Customer Relationship Manager

RS0006-P/dec




