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06534419

Page 10f3
GENARAL MOTORE CORPORATYTION
CHREVROLHET DIVIBION

GM RESTRICTED
CUSTOMER : :
ADDRESS : ALTADENL , tﬂ...l
EOME PHONE:
CASE MUMBER: 06534419 VIH: 131YY2208W5130792

MODEL YRAR: 15598
DATE ODEMED: 2002-03-15 ERRIES: CORVETTE COUDE
DATE CLOSED: 2002-03-15 MILBEMGE:
EOATRCR « Phane DELIVERY DATE:
BRC TYPB: MO DEALRR MAME:
ERC PARENT: DEALER AODRESE:

kb dd ik ik ddAAALARAAAAA AN AN AGENERAL CASH THFORNATIONAA AR daAdaanNAARARARARRAARSAANRNAN

T19 Campaign Corysotion Required Cugtonar Satiafaction
0 REPAIR ATTHMPT (S} P1044 /BTERERING LOCK
MOl Steering Gemeral othar

0 REBAIR ATTEMPTI(E} LGCKRD /01044

TED

THD

ARFTARTA AR AR Addd bl ddradd A ARAYORE HISTORY* AN ANRT AR kbbb b bt R ddd A n bR by

CRM EECEIVED CALL FROM ROADSIDE ASSTSTANCE, FRONM REP, RONAN LUCKETT., EXTENSTON 2&440. ROWAN
EEEKELD TO ENOW THAT W/ TERE RECALL Uld44, STEERING COLUMN LOCKED. DUES IT COVER TONING. CRM
CONFERED W/ TM, ANN BURTON AND WAS AOVISED TO HAVE THE CUST TAKE RECRIPT TO DLRE FOR
REIMBURSEMENT. CRM ROVISED ROADSIDE. CRM CLOSING PILE SATISFIED. DEGN LINDSAY/FDX/CAC; 0;
JRRORE43T

ARAUAMANEAANAAAN AR AAAANANAAAAANKAARDAR INFORMATIONAdddd whdk kk d e R TR AR R RA IR LR REANRANN

INCIDENT DATE: IRCIDENT TIME:
IHCIDENT TOTATION:

PRIVER FRME: DRIVER AGH:
DRIVER DISABILITY:

OWNER DEECEIPTION:

ALLBGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD BURFARCE:
OF PEOPLE: O© BODY INJDRY:
INJURIEH «

WAL ANOTHER VEHICLE INVOLVED)
' HIMBER OF VEHICLES: 4

.PRQPBRTI DAMAGE :

WAS VEHICLE IMHUHRED: INSORANCE CONMPANY NAME :




MORE INFOPMATION:
MAINTEHANCE LOCATION:

.mmnm LOCATION OF VEHICLE:
HNOTIFY MAME)

WAS VEHICLE INSPRCTED:
MILEAGR AT THAPECTION:
WEERE WAL INBPECTION DONE:

WAR VEHICLE ROAD TEETED:
ROAD TEST DLESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTEDR:
INVESTIGATIVE BUMMARY:
PAR STATUE:

AGENT PHONE NUMBER:

INEPECTORE NAME: INSPECTION DATE:

06324419
Page 2 of' 3

ddrdrdr kbbb dohodr bk bk iiiiiiiiii....t.‘&pﬂ ITHFORMAT T OMN & b dr e e ke vde ke odr e o odr e e ode e e e i e e ol e b oie e deode ke e i e e e e e

SCURCE «
RHOQUEST TYPE:
REPURCHARE REABON :

. DEALER BAC)
DEALEE MAME:
DEALER ADDREEE: ., ,
CONTRCT:
PHONE NUMBER:
FRODUCT CODE:

.m:[n TYPH:
MILEACE & BUY-BACK: O
MBRT)

LRPRRCTATION :
UPGRADE ;
AFTERMAEFET
LERSE TEEM)
DAMAGE :

OTHER ;

BRANCH :

ACCOUNT NUMBER :
INTERRAT RATE:

ACCOUNT BALANOR:
LEQAL:

DEARLER ADMINISTRATION:
RELERER 1

BEPLACEMENT VIN:

TRRNEBACTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSION!:
VEHICLE DRIVEABLE:
BRC WARRANTY DATEI
HADA O

SALES TAX)

INTEREAT FAID)
DEALRR BIIYOUT)

LECQAL TYDR:

LEMON LAW:

VEHICLE DRITINATION:
LIEM RPRYOFF:

TITLR BRAND:

kAR E AR AR R AR AR bbb bbb d b AR EBARTLY INJHRY*rrkrr ko r ko r bk ke e e b dw bk bk

MUMBER OF INJURIES: O
COMMENTS :

NAME =

FPHOME NUMBER.
BEATING POAYTION:
TYPFE OF INJURY:
TREATED =

IF BO, WHERR:

LOCATION




06534419
Page 3ol 3
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.m CAE8E HUMBER: DATE:
TITLE HAMES:
BUBIRESS ¥ MUSINEBR: O
ACCIDENRT : DATE OF ACCIDENT:
DEASCRIPTION OF DAMAROE:
PURCHABE/LEARE: 0 DATE OF PURCHASE/LBARSH:
MILEAGH AT FORCHASE: © PURCEAREE/LEAEE AB:

DoES OWNBR HAVE POERSHION OF VEHICLE:
RRESOLIMTION SOTMIHT:

TEETR TR AT TN T ENC TSN E TN T TN+ +ERC CONTACT INFORMATION Stk ddhdsddhkdbhhkrdbbrrtrrverrresy

HAME : CONTALT WINMBER : 1
COMPANY | CONTACT TYFE:

CONTACT PHOHEB:
ADDREES



05421014

Pagelof3
GENERAL MOTORDE CORFPFPORATION
CHEVROLAT BIVIBIOR
. a M REBTRICTED
TUBTOMER 1
ADDRBIE : LOUBBOCE X -
BONE FIONE:
OASH NUMBHR: 05421014 VIH: 131225130506
MODEL YERR: 1998

DATE OPENED: 2001-08-235 EHRIBE TNENOHR
DATE CLOSED: 2001-10-01 MILEMIR
BOURCE ) Phons DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: ACOGGTH=-DICEEY (HEVROLET-BUICK, INC.
BRC PARENT: DEALER ADHR.IEEIESHII SFUR 337, ,LUBBOCK, TX, 79434 ,1THA

FEARESURRSNRRSNN RS bbbk bbb ORNERAL CASE THEORMATTONS A i ik b e e e i W AW R AR TRRA D

M0l Bteering General Broken
0 REPAIR ATTEMPT (8] _ STEERING LOCKED

Vehicle repalr ragquest - h-pnir not dons

INETRUIKCTIONA TO CRM:
tprobe to ldentify failed ltem/vomponent
& Datarmine Customers Fxpasctation
* Uoing dalivery date, sstablish if vehicle i within any warranty coverage
* Ligtan caywfully to svaluate cause of fallure - dafect or damags
. { I dawage, consider explaining tha consuwers rasponsibiliky}
¥ Review Spenifirc Solutions {{EPECIFIC BDLUTIONS RUN
Ci\Progra~1\Plua\Micron~1\Texplore. axs
hetp: //caraweb/webinowledge /ProductCanter /Gansral Info/ conteant/3olut lonsByComponant Coda . htm] |
* Idemtify if sarlier repalrs have besn attexptesd? ~[[Poerible Chronic Rep RUN
C:\Progra~1\Flun |\ Xicros-1\Iexplore . oxe
hetp //enraweb/webknowledge /CARACP/ABS /heul /Chroni cAlsrts . hitm] |
{ 1st attempt - offer to coordinate repair at a dealasrship)
{ Previcus repairs)

1) Review warranty history on *VIN Frofila® tab

d) Comtact sppropriate SBervice dealership o discuss

3) Determine if TAC was previcusly contactsd or is now necessary

4) Establish & document a diagnosis and repailr plan
* Coordinate with dealership to assist with customer's repalr regqusat
* Ba prepared to snswer "I don't want my car anymere f/ repurchase”[[ Vehicla Repurchass Link
RUN C.\Progra-1yFlusl\Micros~-1\Iaxplore.exs
hetp) //ocarsvab/vekiknovledge /CARSCE/ERE/himl /CustonerRequest sVehiclaRapurchapa. him] |

Vahicla xapuilr requeast - Repalr not deme
i‘iiii""i"""".iiiiliiiii**ii*i*m mmiiiiiii.Hiiiil'i*ii******************t.

CDBET ETATES THAT HER S5TEERING WHEEL IS LOCKED OFN HER CORVETTE. GOHE CONTACTED THE
INPEPENDENT DLR WHERE SHE PURCHAAED THE VEHICLE BUT NO ONE WAS AVAILARLE TO ASBIGBT HER.
CUST SBEEE ASSISTANCE IN UNLOCKING THE STERERING WHEEL ON HER VEMICLE. CRM CALLED
INDHFENDENT DLR ANT WAS ADVISHD THAT B0 ONB WAS AVAILABLE TO ASSIST. CRM CALLED SCOMIN
DICKRY CHEVEOLET TO RHQUHST ABSIST. DLR BTATED THE FROBLEM IS NOT A SIMPLE PROELEM ARND WILL
REQUIRE THE VEHICLH BHING TOWED IN FOR REPAIR. DLR WILL CORTACT CUST AT WORK. CUET HAD TO
LEAVE FOR WOREK BREPORE DLR WAS CONTACTED. DLR MAY BER WILLING TO OPFER QOODNILL ABEIETARCE IN

TO GAIN A NEW CUBT SINCE VEHICLE IS ONLY THO MNONTHZ ODTSIDE OF WARRANTY. ORM ADVISED
DLR THAT WH WILL FOLLOWM UF WITH CUST AND BE AVATLABLE IF FURTHER ABEISTANCE IS NEEDED.
CEARLOTTE HUSEHY/ATI/CAC: 0) 367960378

SEh AR Eh A SRR SRR E R A RN ANDAR THFORMATTOM a s bk w bbb bbb v e e e v e ke e e b w




INCIDEWNT DATE:
.mmm LOCRTION

¥ DRIVER HRNE:
DREIVAR DIBABILITY:

CHER DRESCRIPTION:

ALLEGRD DEFECTIVE CONPOMBMNT:

INCIDENT REBULT:
POLICE REFDRT
FIMBER OF PECPLE: 0O
INJUEIBE

WAE ANOTHER VEHICLE INVOLVED:
OF VBHICLES: 0

FROPERTY DAMAOE :

WA VEHICLE INSURED:

MORE INTORMATION:
MAINTEMNANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

.m YEHICLE INSPECTED:
MILEAGE AT INBFPRCTION:
HHEERE WAS INEPECTION DONE:

WAB VEHICLE ROAD TEETED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:

COMF INSPECTED:
ANVBETIGATIVE BUMMARY
PAR HTATUZ:

D3421014
Paga 20f}

INCIDENT TIMR)

DRIVER AGR)

ROAD COMDITION: ROAD BURFM TR

BODY INJURY:

IRSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS :
AOENT KAME

MAIENT FHONE NUMBER:

INSPECTORE NAME: INSFECTION DATH:

AT ERERE AR EES A RAE A PEIEA P A AR ARk e+ RAD Im‘r:m"i'tttt*t'*i***iii*i‘i‘i‘i‘i‘i‘i‘i‘iiil'iiii

SOURCE :

RIQUEST TYFH:
REPURCHAOE REAHON:

DEALER BAC:
DEALER HAME
DEALER ADDEREES: , ,
CONTACT: .

PHONE HUMBER :
FRODUCT CODE:

ENGQINE TYPFE:

MILEAGE @ BUY-BACK: 0

.nunm

TRARBACTION:

FAX RDUMBER
BoODY TYPH:

TRANSMISSION:
VEEICLE DRIVEARLE
BRC WARRANTY DATE:
HADA: O

SALES TAX:




05421014
Page 1af3

DOAMRGE 3

OTHER :

BRANCH « WAME !

ACCOUNT NIMBER:

INTEREST RATE: INTEREST PAID:

DBALBR BUYOQUT:
ACCCUNT BALANCE:

LEGARL: s LEAAL TYPE:

LENCH LAM:
DEALER ADMINISTRATION: VEHICLE DEETIMATION)
RELEBRAOR : LIEN PAYDFF:

TITLE BRAND:

REPLACEMENT VTN:
ARATARAAAANAAAAAAARAA SR AARRAR AR ABODTILY TNIJURYAAASdARARAASAA A AT S S AR AR AR dd b AR R d

NUMEER OF INJURIBS: ©
COMMBNTE «

HAME : LOCATION :
RODEHES: ,

CTITY/STATE: ,

PHONH NUMEHR:

SEATING PORETION: RERTRAINT :
TYPE OF INJURY:
TRERTED : IF 50, WHERE:

ERE kR kb b v P ADE THFORMATICN S d bk A d AN AR A AR AR AN G bbb d bbbk

EXTERNAL CASE NUMEBER: DATE

.TITLB HAMES:
HUAINEES: ¥ BUSINBSS: ©
ACCIDHNT ! DATE OF ACCIDENT: '
DHESCRIFTICH OF DAMAGE:
FURCHASR/LBAEE: © DATH QF PFURCEASH/LHBAEH:
NILEARGRE AT PURCHABE: O PURCHASHE /LEASE AS:

DCRE OWNER HAVE DOSESBION OF VEHICLE)
REBOLUTTON EOUGAHT:

EEEAARNEAAEAANENSCEE RN T R CPBRC CONTACT THEORMATTOR® % % % 0 i sk vk ok i e 5 420 e o o oo i ol o o oo ol

HAMB : CONTACT NUMHER : 1
COMPANTY CONTRCT TYPR:

CONTACT PFHORE)
ADDRESS :




1-16825863

Page | of 5

GENERAL MNOTORS CORPORATION
CHEYROLET DIVIEBION

. @GN REEBTRICTED
CUSTUMER :
APDREBES : Bota Raton
w I

HOME PHONE:
CAEE NUMEER: 1-1#£23258&3 YVIN: 131YYI208X51809B4
MODRL YRAR: 1595
DATE OPENED: 3002-07-17 SERIRE: Corvatte
DATE MO5BD: 3J002-11-22 MILERAR : 24800 _000490040
EOURCE: Fhene DELIVERY DATE:
BRC TYPR: K/ANo DEALER NAME: Iou Bachrodt Chevrolat, Inc.
BRC PARENT: DEALER ADDRESH 5500 North Atate Road 7,0oconut Creek,FL,33073-
avox,

AR RN Rl bk kA JEMERAL COASE THIORMATTON o ek oo o s s ook o e o o oo o o o o o

Mil Column f Ignitiom Lock / Parts
0 RAFAIE ATTHMET (8] Sticka

'.'illlﬂilﬁiii*iiiiiiiiiiiiiiiiiiii'iiittm HISTORY ¥ ¥ ¥wddkdkddbdhbbhhddddd b r eyt wnen

Eaaka rwimbursement for towing; ; 2002-07-17
.:nuz-.u':-rr

L/m fox eve mox.: : 2002-07-17
2003-07-17

Is towing going to ba coversd?: ; 2002-07-17
20032-07-17

Flaaga call ¢ust aeap & adve of gtatus.; ; 2002-08-0%9
2002-0'7-22

1-16825063 07/22/02 1-3pm edt. check for ownersghip; ; 2002-00-0%
2002-07-18

contwcted; ; 2002-07-18
2003-07-18

reacheduled; ; 2002-07-18
2002-07-18

Bl-160825863 pleage p== notes in :113.; thank you; ; 2002-08-09
2002-07-23

Btatus of filla ragueated; ; 3002-07-23
1002-07-2]

Cust seeks update, call back © 5§1-391-4576.; ; 2004-08-0%9
.:unz-o':-u

L/M to mand in dec'm; 7 20023-97-33
2002 -08-04

8till waiting for doc'asy ; 2002-0DB-06




1-16824853

Page 2 of 5
1003-0B-03

Waiting on doece; ; 2002-08-09
.2uuz-ua-us

Service Regquest has besn Clesad Satiafiad.; ; 2002-09-D9
A002-p5-11 .

Inbound White Mall; ; 2002-11-22
2bpa-05-11

Docg attached bto f£ile; ; 2002-10-08
2002-09-11

BAFETY EBcannad;: 2002-09-09-23 .24 45000000, MBIDocKum: 0225200746: ; 2002-10-08
I002=-09-21

Review of doc's.; ; 2002-11-22
2002-10-07

Goodwlll: ; 2002-10-07
1002 -10-DB

Reimburpement; ; 2002-10-08
2002-10-08

Qffer of reimbursenent; ; 2002-10-04
2003-10-08

Created:CAC_RBG005S. ER¥1-16325863; ; 2002-10-08
.non:-m-nn

Eeilplmreenant for tow.; ; 2002-10-08
2003 -10-048

Reinburgenent for towing.; ; 2002-10-11
20¢3-10-11

Pleass pen fmedback form.; ; 2002-10-15
2002 -210-15

Crm reviewing feedback contents w/Tm Earan Christensen.; ; 2002-10-15
2002-10-24

Tm cut of office, B0 unable to reaview feedbagk given.; ; 2002-10-24
2002-10-31

Varification of tow, and cost.; ; 2002-10-31
2002-10-31

Pesubmission of Beimburaemene; r 2002-10-31
1003-10-31

Resubndeeion of OLQ; ; 2002-11-04
2002-11-04

gea Tesdback; ; 2002-11-08
.Eﬂﬂﬂ-ll-ﬂﬁ

Resubmisslon of raimbursement.y y 2002-11-07
20032-11-07

raturning to crm pending further attenticn; ; 2002-11-32




1-16825863
Paga3aolfs
2002-11-07

netas; 3 2002-11-07

.20-::-11-:1

Crm has submitted form to GWL. Crm how awaiting feadback as to how to process.; ; 2002-11-21
2002-11-22

Reim; ; 2002-11-22
20032-11-332

Goodwill Btatus has been changed froms Fot Initiated to Pending SITRL; ; 2002-11-2%
2002-11-22

Goodwill Status hae been changed from: PreApry - Check to Approved:; ; 2002-11-22
<002-11-2%

Bervias Reguest has been Closed Satisfied.; ; 2002-11-32

AR AR AR ARARREAAARA AN ARANN AN A PN A ASDRAR THFORMATION E * ek w w kWA Shkdok ot bl W 0 0 0 ok ok ook o

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMRE; ERIVER AROE:
DRIVER LISABILITY:

ONRER LESCRIFTICON:

‘llLuIﬂﬂID DEFRCTIVE COMPONENT :

INCIDENT RESII.T.

BOLICE RBPORT: . ROAD COMDITION ROARD EUBFACH:
HUMBER OF PEQPLE: BODY INJURY:
IRJURIES :

WAS ANQOTHEF VERICLE INVOLVED:
HNUMAER OF VYEHICLES: 0

PROVERTY DRMAGE;:

WAS VEHICLE INESURED: INETRANCE COMPANY NAME:
: IHEURANCH COMPANY ADDRESE:

ACENWT NAMH:
AGENT PHOMNE NUMBER:

MORE INFORMATION

MATNTEMRNCE LOCATIOM:

CURRENT LOCATICH OF VEHICLE:

ROTITY HAME:

HAS VEHICLE INEPBCTED: INAPRCTORE RAME: INSPRCTION DATR:
MILERGE AT IMBPBOTION:
WHERE WA8 INSFECTION DOME:

¥Ad VEHTCLE ROAD TESTED:
.nom TNST DESCRIPTION:
ROAD TEET REBULT:
COMP INSPECTED
INVESTIGATIVE BTMARY :
PAR STATUB

Tk AR AR NP R TR R TR AR TR EAANSRDAR THFORMATIOM bk n AN AN AR AN i bk i b i e i e




1-16825863
Page 4 of 5

BOURCH 1 TRAMBACTION

CORTROT:
NUOMEER : FAX NUMBER:
PRODICT £ODXR - BRODY TYFE:
TRIM:
ENGUIRE TYPE: TRRANSMIBEION:
YEHICLE DRIVEABLE
MILERCE & BUY-BACK: G BRC WARRANTY DATH:
MBHF: NADRA1 O
BALES TARX:
DEPRECIATION:
TPORADE :
AFTERMARKET :
LEAEE TERM:
DAMAGE »
OTHER :
BRANCH: NAME :
ACCOUNT NUMEER:
INTEREST RATE: INTEREST PATI

DEALEBR RUYOUIT)
ACCOUNT HALANCE:

LEGAT & LEGAL TYPE1
LEMON LAN:
ATMINIATRATION ¢ VBHICLE DEEBTIMATION:
RELEASR LIEN FAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
Bk d bk ARk ek r v BODTLY INTURY A e bbb bk bbb bbb bbb bbb bbbk bk

NUMBER CF INJRIERA: 0O
COMNENTS 1

HRME 1 ECCATICN ¢
ALDRESS: ,

CITY/ETATE: ,

PROHE HUMBER

EERTYNG POSITION: RHESTRAINT!:
TYPE QF IRJURY:
THENTHD : IF 80, WHERE:

ERERRE R E ok ke k kiR ARl kA e *ADR THFORMATION Y S St d AR AARBAAA RS ANA R AR A A A AR A AR

EXTERMAL CABSE NUMBHR : DATE:

TITLE MAMES:

BIEINRAA ¢ ¥ PUSTHNBES: O

ACCIDENT : DATE CF RCCIDENT:
DBSCRIPTION OF DAMAOH:

PURCHRSE/LEASE: 0 DATE OF FURCMASE/LEASE:
MNILEAGE AT FIRCHABE: D PURCHRSE/LEREE AS:

m HAVE FOSBASION OF VEHTICLE:
SCAIGHT :

el ey e bk kR BEY CONTACT INFORMATIOHA NS TS 8 S aa A A A AR AAARAAA AR AR A d A dbd




COMPANY

.mpms :

CONTACT NUMBER:
CONTACT TYPR:
CONTACT PHONE:

1

1-16825B63
PageSof 3



October 22, 2003

Boca Raton, FL.

Service Request: S1-16825863

Des:

‘We sincerely regret that you experienced a concern with your 1999 Chevrolet Corvetie, which
resulted in an unexpected repair expense to you.

‘We value you as a Chevrolet owner and your satisfaction with our products is a high pricrity. As
we discussed over the phone, we believe you are entitled to & reimbursement. 'We have enclosed
& check in the amount of $76.00, ‘We hope this goodwill adjustment will offsct, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Ansistance Center at 1-800-222-1020 Monday
through Priday between 8:00 am, and 11:00 p.m., Eastern Time. Please refer to your service
request number ahove and any of our Castomer Relationship Managers will be happy to assist
you.

Sincerely,

Crigtina Daran
Customer Relationzhip Manager

RS0005-P
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September 4, 2002

Chevrolet Motor Division
P.O. Box J3170
Detrait, M1 48232-5170

RE: refund of towing charges
Dear 8ir or Madam:

This letier ip 8 request for & refimd for towing charges inourred, doe 1o a recall problem
with my 1999 Chevrolet Corvette, whtich eaveed the steering wheel to lock, making the
car undriveable.

1 received e letter flom Chevrolet detalling the problem where the stecring wheel could
lock up. The letter states that the repair would be done =t no charge through July 01,
2003, On June 4, 2002, miy steering wheel locked up. I could not nnlock it and therefore
I ¢ould not drive the car. 1 called GM Roadside Assistance: and they could not unlock the
steering wheel, My car weas towed 1o Lou Bachrodt Chevrolet in Oocorut Creek, F1 and

the service repaic waa performed.

After speaking with Den Floor in the Chevrolet Costomer Assistance Ceater, 1 was
informed that 1 way not eligible to be reimbursed for towing charges for the repair of the
locked steering wheel Aftervard, I spoke with Chrislina Dursn and Cindy Cox who
idvised me to write this Jotter,

First, the reason I conld not drive my car and pliimately had to have it towed, was due to
the inadequete design of the stoering wheel/cofomn which cansed it to lock up. Second,
the letier I recvived from Chevrolet describing the problam states that “This repair will be
peribrmed for you at wo chargs through July 01, 2003." The repuir wes performed
within this time period, Thirnd, since I coyld not drive the car to get the service work
done, it bad to be towed anxd [ ahould be reimbursed for towing charges since the service
letter simies that the repair wil be perforwed &t NG CHARGE. Please credit my secowt

sccordingly.

Iwas by GM Rosdside Assistance st 1-800-243-8872, My fila number is
was tywed on Jine 4, 2002. .The towing sompany did not give me any




1 was charged $ 76.00 on June 14, 2002 on my corporate American Express Card by GM

Roadside Heathrow, FL., of the credit card statement B attached Please
credit nyy AMEX expiration The corporates
acoount W under oame: is

Your Chévrolet represcatative Christina Duran, asked me to refirence the
file # 1-16825863 when writing you, Attached, please find your letter deted July, 2001
irdiprming me of the inadequacy of the Chevrolst Corvette’s sieering wheel/colunm and

the specific repair procedures needed which would be performed of NO CHARGE.

My vebicle ia n 1999 Chevrolet Corvette, The VINK i 101 YY22GEX5100984,
Attached you will find a copy of my current registration.

Attached you wil find & bill from Lou Bachrodt Chevrolet, detailing the service
performed on the Jocked steering wheel and thet it had to botowed In,

Lastly, | would tke to express my dismay at being given the runsround for such & simple
cottanan sense request. [ could not drive my oir beonuse the steering wheel was locked.

This was & problem that Chevrolet documented and admitted to. T was within the time
frame: allowablo to heve the vehick: repajred, How am I to ropaic the velicle without

towing it 77?7 Please credit my cherge card the $ 76.00 i the towing cherges. Abso,

please send ma some correspondence ketting me know when I will be credited.

Altaohiticuts:

Credit card statetnent

Chevrolet Service Repainlnformation Letier —Duted July, 2001
Current Vohicle Rogistration for 1999 Chevrolet Corvette
Loy Bachrodt Chevrolet invoice — Date 06/04/02




070301 014383

Ganen| Melors Carporation
100 Ryamiseance Conter. .0 Bex 100: Detroll, Ml 4k37%- 1000

* CHEVROLET CO1044
July, 2001

Desr Chewolet Corvetie Customaer;

mulal woukl like 0 exceed your Corvelte ownership lmlchim.:mm is why we'rs

Wa have [samed that your Corvetis may have been built with a condition in which the
whesel may not unlock whan the key is umad to the on position. If the steering wheel does not
urdock, the engine will stop running if te vehicla starts to move.

We have developed speciic repair procadures for automatic and manusl Fansmission vehices,
Regardiess of which irenamission your vehicla is equipped wih, your vehicle will be updated o
be similar i hose currently being produced.

i your vehicle i» equippad with an sulomslic ransmission, your steering whesl will no lon
lock witer: the key is removed from the ignition switth afier this sarvice. Thiais he only

vl will be affacted by this repeir.  Ywhen he key is removed from the Ignition swilch, the
igmition will be locksd and tha tranemission will be locked In e PARK position.

If your venicie |s aquipped with a manual transmission, we will instal! @ new steering wheet
locking machaniam and-slactrical ralay.—Your sietfing whesl wil continus io leck -whin the key
s removed from the ignitfon swiich after this repair.

Regardiess of transmission type, the thefl deterrent and other aystema will cparate as befors
after you exdt the car and tock the doors. _

What You Should Do:
*  We recommand that you contact your Chawrolet desier as scon as posalble 1o amange &

sorvice appointment This repsir will be performed for you at no charge Swough July 01,

Customer Reply Card:
*  The altachad custorner raply card dentifes vour vehicle. Pressniing this cand to your dealer
will amuist in making the necessary correction in the shortest possible ima.

+ If ydu nO longer owndeasa thia vehicls, plsase Isl us know by completing the posiage paid
card and reluming it to us. Also, please provice new owrir [nfarmation, If avaiable,

] Tw | Tl 2 Texl | 3
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Page 1 of 7
GERERAL MOTORB CORPORATION
CHEVROLET DIVIASGIONW
. cM RERESTRICTELD
CUSTOMER :
ADDREES : FAYETTEVILLE '
we [
sovs roows: [
CASE HUMBER: 05445792 VIN: 1@lYY22a8x5103900
MODEL YEAR: 1939

DATE QFENED: 2001-09-04 EERIRH CORVETTE COUDRE
DATE CLOBSED: 2002-D4-15 NILEAGE) 521000
BRJRCE : Fhone LELIVERY DATR:
BRC TYPR: No DERLER NAME : REED-LALLIER CHEVROLET INC
BRC PARENT: DEALER ADDERESS:4500 RAEFORD RO, , FAYETTEVILLE,HC,28394,08a

ERRRRN IR Sk hhhd bbb e e ek ke k4 JENERAL CASE INFORMATIOH**+*dhadhbbdbbdbbdb bbb s e v ns

Mil 8tesring Column/Leck/Attaching Parta Bpesial Policy

1 REPAIR ATTEMPT(S) campaien 01044A

TSE Retention Certificate/Owner Loyalty Othat

1 REPAIR ATTEMPTI(S} 1408.00 OLC

T1% Canpaign Correction Reguired Custpmer Satisfaction
# HERPAIR ATTEMPTIE] d1044

.".Fuh:l.cle repalr requeat - Repalr not donae

INSTRUCTICNA TC CRM:
*Irche to identify failed 1tem/compcoent
* Datarmine Customerg Expactation
* Using dslivery date, establiph if vehicle is within any warrenty coverage
* Ligtan tarafully to evaluate caups of fallure - defest or dumsgs
[ If damage, conmider explaining the conmumers responeibility)
* Review Bpecific Boluticoe [ (4PECIFIC SOLUTICMS RUNM
Cr\Progra-1\Flusl \Microa~1\Iaxplors. axe
http: / /carsweb/webknowledge/Product Cent ax /Ganaral Infofeontent /SolutionaByComponantCode . htm] 1
* Identify if earlisr repaire have been attenpted? - [[Fecasible Chronic Rep RUN
C:\Progra~1\Blus!\Micros-1\Isxplore.axe
http://careweh/webknowl edge/CARSCY /8BS /html /ChronicAlerts . htm] ]
{ 1t attempr - offsar to coordisate ropair at a dealership)
{ Previcus repairms)
1} Review warranty histery on "VIN Profile” tab
2) Contact appropriate Service dealership to dipcuse
3) Determine if TAC wae previcusly contacted or 15 new necegsary
4) Betablieh & document. a diagnosis and repair plan
* Ceordinate with dealerphip to assist with customer's repalr reguest
* Be preparsd to angwer "I don't want wy car enymors / repurchase' [[ Vehicle Repurchase Link
RUN C:\Progra-1\Plusi\Micros-1\Isxplore.exe
http://carsweb/wablmowl edge /CARSCP/ 8BS /html / CustomerRequestaVehicleRepurchans . htm] ]
Vahiole repair request - Repalr not deone

**i-'ii‘ii'i'iiii*ii**l‘*l‘l‘l‘"'l".i*iiii“ﬂ“ BIETOER Y oo e ok e ol ol i iyl o o Wl o ol o o o ol o o ol ol ol ol e ol ol ol e ol ol o O

.WHTCALLBDHHDETETHATDLR IR WOT GIVING HIM EMOUGH ON HIS TRADE-IN AND HE WOULD LIEKE SONE
ASST WITH H1& €LS CONCERNEZ. CRM ADV CUBT THAT WE ONLY DEAL WITH SRV AND HARRANTY COWNCERNT AT
THT3 CBNTBE AKD THAT DLR SHFE AFE IND OWNED AND EET THEIR ONN PRICESON THEIR VEHA. CUBT BTS
THAT HE WOULD LIXX AW EXTRENDED WARRANTY O HIE VEH IF NE CANNOT HELP HIM WITH THIS CORCERN.
CRM ADV CUBT THAT HE IB OUT OF WARRANTY AND THAT WE WOULD BE UNABLE TO ASST HIM IN THAT
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MANNER. CRM ADV CUST THAT KE HAVE PROVIDED HIM WITH AN OLC OF $1400 AND THAT WOULD BE THE
BXTENT OF OUR OFFER AT THIS TIME. MILES JENKINS/CAC/ATE.; @r 388070277
2001-05-04

.t:us-r MTATES: VEH STEERING WHEEL COLUMN LOCKED AMD I8 70 MILES FROM HIS HOUSE AND THE CLOSEST
DLE 12 HENDRIX ¢HEYV BUT CUST WOULD HOT BE ABLE TO G0 BACK TO DLR TO GET VEH WHEN REPAIRED,
CRM CATLLED USUAL BV® DLR AND HPOKH W/ JERRT THE SV MOR WHO STATED THAT HE WOULD FOT PAY FOR
THE TOWIRG OF OUST VEH 70 MILES AND THE CUBT WOULD NEED TQ HAVE WORK DONE AT HENDRIX AND
PICE VEEH UD' THENE, CBM WILL CONTINUE TO RERSEARCH AND SET A CALL BACKE W/ CUST POR 574/01
BETKEEM 1-3 PM PAT AND WILL CIVE THIS TO A PM OHM TO LET CUST FKNOW OF DECISION. KATe
ANDRES/CAC/PDX;: 0; 3BR4TESS0
2001-09-04

¢RM CALLED HENDRIX WHO AETATED THE CLOSERAT DLR IS SIR WALTERE CHEV AND MAVE VER TONED THERE.
CEM CALLED {DHT AT EET TIME BUT GOT VM. ORM WAH INSTRICTED BY CUST TO HAIT ARD CALL AFTEER A
COUFLE OF MINUTES. CREM WILL TRY AGAIN AT 1IPM 3/4/01. KATE ANDREE/CAC/FDXr 0; 368403486
2001-09-04

CRM CALIED CUST AGAIN AMD LEFT A CALL CAC MG BUT ALSO LET HIM KWMON THAT SOMEONE (PM CRN)
WOULD BE CALLING HIM IN REAGRDS TC THIS. CRM LEFT A MO0 THAT AN AM CALL BACK WOULD BE QCOD
AND TO GIVE THE BEST TIME TO PM CEAM. d4¢PNM CRM PLEASE GET THE BEST TIME TO REACH CUAT AS
MY SHIPT IG 4AM -12:30FM POT. PLEASE GET A COUPLE DAYD FOR ME TO REGEARCH FILE FOR CUAT.
THANES. AFTER INFC IS ENTERED JUST FORWARD FILE BACK TO ME UNLEEE CALL BACK WON'T WORE. IF
THIE HAPFPENE CAN YOU TAKE OVER CASE FOR ME? LET ME FNOW THANEKS . KATE ANDRES/CAC/PDX; &;
I6B4BEIB1

2001-0%-04

cust states when he called dlr suggested he was told by them there wae a ¢loser dlr, eo he
called that dlr, the dir he called stated they ware the closast to the Airport. Cust had weh
towed there. Teday /dly phip stated they wers not th esalosedt to the airport. Repair was a
.enmpa:l.gn item that cauaed the braakdowpn: campalgn 91044. Blr told cust he wouldn't be paid
for the toew or the rental becauae they were not the closest cnes to the alrport. Cust stated
he i in & out during the day, just have to catch him, Cust i# in edt, %0 early shift should
be tho best time to catch him. Cust had stated he had sxpectad callback by 3pm edt. erm
could not retxieve filec @ time se suggeested prev orm may have had the file open. Forwarding
hack am requewted. ClndyCox/cac/pdx; 0; 368434573
2007-09-04

CUST CALLED STATING HE HAD WOT HEARD FROM ANYONE YET AND CAENOT PICK TJP VEH AR 18 MILITARY
AND MUST &0 TO WORK........CUST GOT RENTAL ON HIE OWN AND WILL RE RESPONS FOR ANOTHER DAY
FOR RENTAL.......VEH WARR IE OOUT BY 15000 MI, APPROX, AND VEH BROER DOWNDUE TO THE CAMPAIGN
HORK NEEDING TO BE DONE....IT IS THE STEERING COLUMH LOCKING UP.......CUS3T SEREKS GM TO REIM
FOR RENTAL AND FOR THE TOWING CHARGE OF 570..........BECAUSE CONCERN iIf DUE TO THE CAMPAIGH
HORE CUST IS5 TRYING TO GBT DOME.........THE DLESHPS ARE NOT WILLING TO REIM ANY TOWING
CHARGES TO CU8T... sss.«».THE DLRSEF CHOSEN TO HAVE YEH TOWED TO T3 NHOT RELATIVE TO ANYTHING
BECAUSE VEH IS OUT OF WARR AND TOWING CHARGES ARE CUST RESPONSI AS ROADSIDE ASAT IS HOT

AVAIL TO CUST OHMCE VEH 12 OUT COF WARR.......HO EXT SERV CONTRACT EXIESTSE........CO8T DID HOT
PURCHAOE OMB...........QLORIAR STEVENA,PRXCAC.; 0) IGB&97410
2001-09-04

orm couldnt call cuat earlisr bfc oorepoint was down.crm didi call cust home ph & via 3pm &
In for cust rer to call cac & inform us which dlr is veh lowated & & Lhat prev ¢cIm andres i=
regeurching info re: a poss offer for cuat. prev ¢rm andress ask thiscrm o make call back
to cust informing that cac needqd to know 1) which dlr veh ia # 1) crm andres etill
ressarching info on behalf of cupt 3} toset up a later date w/ zust that is appropriate for
prev cxm andree to call back on (1ika fri 5/7 or 9/10) when cust czlle in pleage verf this
info. this crm 1w on both cugt homs ph # & wk ph #. andi pappas/cars/pdx; 0; 364498205

.Eﬂﬂl-ﬂ?-ﬂi

crm forwarding cass back to prev crm kate sndres for follow up w/ cust. andi

pappas/cars/pdxy 07 368458301
2001-0%-04
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CUST called in. CUBT states veh is at HENDRIX . CUST mtates good Cims to reach him on 9=7-
01 would be 12-2pm Eamtern. CRM forwarding file bo Previcus CRM as per hotes in file., Rik

Spruitenburg fcars/pdx; 0; 36B504585
.znui-os-us

CUST CALLED IN. CUST STATE THAT HE HAD THE EXHAUST CHANGED OUT OF HIS VEH APRCX 3 MCNTHS
A30. CUST ATATES THAT HE IS QOING QAr7 OF TOWN. CUST SEEKS TO MOVE OF HIS CB TIME WITH
PREVIOUS CRM. CUAT HEERRS CRM TC GIVE MERUAOE TO PREVIOUE CRM RE A BOOWER CB, EXHARITAT, AND
CUST REQ A RENTAL. CRM FORWARDING FILE TO PRARVICUS CRM. KEBRI MATEHM /CAC/PDX; D; 36B581078
4001-05-05

CRM CALLED CUET BACE AND LEFT A MEG STATING THAT ANOTHER ATTEMPT TO CALL CUBT WOULD BE
$/5/01 BETWEEN 10-12 AM PBT. KATE ANDREB/CAC/PDX; Oy 368563050
2001-09-0%

CUSY STATES HH HWANTS ADDED TO PYLE THAT HE TOLD DLR TO LEAVE HIO EEYE IM CUPHOLDER AND LEARVE
VYRH UNLOCFD---CUST STATHS HE IS AT DLE AWND KEYH ARE IN CUPHCLDER AND VEH IS LOCERD----CRM
ASKED IF HME NERDRD ROADSINE ASSTISTANCE # BUT CUEST STATED HE ALREADY HAD-CUST REQ h CALLBACK
FROM FREV CRM 7-BAMEBT 9/6-CRM STATED I WOULD SERD ALRM-BENSONJ CRC/ATX; 0; 368588973

2001-09-06

CRM CALLED CUST 4:15AM FST, PEE CUST. CUST STATES THAT THE DLA DID NOT FUT XXYE IN THE FPER
DETERMINED PLACE ARD WHEN ROADSIDE CRME THEY HAD TO SEARCH FOR THE KEYS. CUST GAVE ROADBIDE
AILL TO DLR TO PAY AND ALSO THE TOWING BILL FROM HAVING VEH TOWED TODLR. CUST SEENE TO GET

OUT OF VEH INTO A CHEV TRDCK AND ALSO EBEEEES THE TONIRA BILL AND RENFAL PATD. (CRM BET A
CALL BACK FOR CUST TO RESEARCH THIS FURTHER FOR 5/6/01 DETWEEN 5-11 AM FST. XATE
ANDRES/CAC/PDX; 07 38863040%

2001-09-06

CRM CALLED DLR TQ VERIFY REIME. CFM SPOKE W/ DUANE THR AVC MIR WHO STATED THAT HE WOULD MOT
REIMB CUST B/C HE WAZ HOT THE LOSEAT DLR. CRM CALLED SIR WALTER CHEV 219-787-31700 ND ONE
ANSWERED PHONE. CRM SET A CALL BACK W/ CDST FOR 9/7/01 BETWEEN 9-11AMPHT. KATE
ANDRES/CAC/FDX; 07 368849592

2001-09-07

CRN CALLED CUST AT BOTH HM/WE NUMBERS WK-9103350354///HM910864514% AND LEFT MIG'3 AT HOTH.
CUST I3 IN THE NMILITARY AND WILL BE OOT OF TOWH POR 3-4 WRENH, 80 CRM ASKED FOR A CALL HACK
YOR WHEN CUST WAS BACK HOME. CRM DID CALL SIR NALTERS UHEV 1%-787-3700 10 SPRAK w/ ave
NJR HUT HE WAE OUT UNTIL MCMNDAY 9/10/01. CFM ADVISED CUST OF THIS AND WILL RESBARCH WHILE
HE I35 GONR. ¢RM WILL CHECK PILE ON 5/14/01 BETWBEN 5-11aM PST TO SEE IF CUST CALLED IN.
¥ATE ANDRES/CAC/PDE: 0: 368735724
20D1-05.07

CUST CALLED IN STATING THAT HE HAD A MS0 TO C/B W/A G00D TIME THAT PEEVICUS CRM COULD REACH
EIM. CUBT STATES THAT HE WILL BE @ HIS WORK # FCR THE NEXT 30 MINTUES AND FREVIOUS CRM CAN
CALL HIM THERE. CRM RDVISED THAT CRM WOULD UPDATE PILE W/THIS INFQ, AND WOULD SEND PREVIOUS
CRM A M&d. CUST SATISFIED. LEIGH WATHON PDX/CAC; ¢; 3687316087

4001-0%-07

CRM {CALLED COST ADVISHD HIM THAT THE S¥C M3R AT BIR NALTER CHEV WAY UNAVALL TODAY AND HNEEDED
TO BE CALLED ON MOMDAY. CUST WILL BE OUT OF TOWN FOR A FEW WHHES AND 50 CRM WILL CALL
AND LEAVE A MSG W/ UPDATED INFO. CUBT WILL CHECK VM PERIODICALLY. CALL BACK BCHEDULMD
3/14/01 BETWEEN 8-10 AM PB8T. FATE ANDRES/CAC/PDX: Q; 368737511

2001-09-18

Eﬁ

CORE POINT DID HOT UFDATE THE WORK HIETORY ON 5/13701. CRM BAD CALLED CUST AND LEFT A M24

THAT NORE TIME WMAS NEEDED. CRM LEFT A MEG THAT ANCTHER MAd NOULD BX LEPT OM $/21/01 BETVEEN
.n-m AM PST. FATE ANDRRO/CAC/DDE; O; 369676414

2001-09-21

cra is ressarching an olc and reimb for cust. cust 1 sesking reimb for towing and ele for
oust wanting to gat out of veh and inconviensncw. crm called and left s mpg stating that

another call would occur 9/26/01 between 8-10 am post. kate andres/cac/pdx; 0; 3169859600
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2003-0%-21

Y AT 910-864~-5143 FREFERRRELE BUT IF ON MONDAY & 914-384-09%54. CFM ADVISED BENDING MEES
TC FRR CRM. DEBRAAPPEL/PDX/CAC; O; 369964582
2001-00-35

.G.'J'ET BTATES HE IA KOT GOIKG TO BE AVAILABLE FOR SET C/B TIME. CUST SEEES CRM TO C/B AGADP

CRH I8 REVIEWING FILE. GOT AN ALARM AND WILL CONINUR APTBR OTHHR FILE WORKED. KATE
ANCREE/CAC/PEXy 0; 370289500
2001-05-27

CUST ETATES HAE BHEN MISSING CALLS FROM PREV CRM; CUST STATES IE INTHRESTED IN DUYING NEW
VEHICLE & RECOGNIERS THAT CHEV CURRENTLY HASE 0F INTERRET. CUET COMDLINRMTHED DREV CRM £
RCERONWLEDGHED HE IF HARD TC CATCH AS IN MILITARY; CUAT CAN BR REACHED 9-327 £9-1B-01 ALTHRGH
HE WILL EE IN & OUT. CUAT ATATEA CRM CAN LEAVE MESSAGE ON MAIL VOICE IF NECEESARY AT WORK
$910-396-0954 . )

CRM TRAMEFERRING FILB W/TH GHERRI MAURER APPROVAL. CRN WILL MONIIOR FILE.

BARBARA BUREBSON/ATE/CAC: 0:; 3704524684

2001-09-27

GRTGTMAL MSRP I8 38,591.00. CRM IS REVIENIRG A OLC W/ ™ ANDY BECK. CRM KREP CALL BACE W/
CUST. KATH ANDRES/CAC/PDX; 0; 370486859
2001-09-27

CRN CALLEF: CUST AND LEFT A MBG ADVIBIHG THAT THERE WAH AN URDATE W HIE FILE.
FHRAAANLNRNAREXT CRM*reerksd RRFORE OIVING INPO PLEAGR ASK IF CUET IH ORIGINAL CHNER. IP HE
13, PLRASE OFFER CLC RMD VERIFY ADDRESS AND PORWARD TC MR PFOR FROCEBBING. CRM WASAHLR To
GET APFROVED BY TM ANDY BECK FCR AN OLC FOR 41400.00 TOMARDS THE FURCHASE CF A NEW VHH.
CRM WAZS UMAELE TO GET REIMR APPROVED B/C THE TOWING AND THE RENTAL SMOULD EE COVERED BY OLR.
THAMKE. IF YOU DON'T HANT TG OFFER THIE I WIL CALL CUEST BACK ON 5/2B/01 BETHEEN 9-11AM
’EE{.'LE-ZFH EST) TO OFFER THIE. EATE ANDREG/CAC/FOX; ©; 370473509
2001-09-27

CUST CALLHD IN AND STATED THAT HE IS NOT THE ORIGINAL ONNER CRM ADVISED CUST THAT HE WAS TO
RECIEVE CALL BACK FORM PREVIGUE CHM TOMMOROW CUGT STATED THAT IS FINE ALTHODGH HH WILL BE AT
WORE NUMBRE FOR A COUPLE OF MORE HOURS TODAY IF CRM COULD CONTACT HIMTODAY RANE
VILLARREAL/CAC/ATX; 07 370474432

2001-09-28

K& UPDATE. PRE PREVIOUS CRM NOTES, PREVIDUS CEN OK'D TO GIVE OLC, BUT NOT SURE IF
THE rncr THAT HE IE SECOND ONNER WOULD BEFFECT CRM OW DECISION. RN ADVSED CUST WOULD ROTIFY
PREVIODHE TRM A5 THEY ARE WORKING ON AEST FOR CUHT. CEM FORNARDING FILETO PREEVICGUE CRM IUE
TO PENDING GOODWILL AND PREVIOUS CRM NOTES. CUBT BEEEXS (ALL BACK BITHER 5/28/01 IN THE PM
OR 10/1/01 ASAP. CRM ADVED COULD NOT EET UF CALL BACK TIMH FOR OTHER CRM, SUT WOULD ADVS OF
PREPEREDL CALL, BACK TIMHS. {RM/JEREMY CRANPORD/CAC/EDX; 0; 3705713239
2001-10-01

CRM RAC'D AN ALARM ON FILE. ORM WILL REVIHEW APTHH GAM PET. FKATE AWDRES/CAC/PDX; O0;
ATQTIRED0
2001-10-02

CRM CALLED CUST AND LEFT A M3G AT WORK. +#*#iNEXT CRM "+ DLRASE OFFEER CUBT AN OLC FOR

1400.00 AND ADVISE CUST THAT THE POLICY POR CAMPATGN'S IS THAT THE VBH G0 TO THE CLOBHST DLR

HEEDRIX WAS NOT THEE CLOSEET. VEHE WAE TOWED TO DLR AND RAPAIR 1UOK 1 DAY. DLR WILL NOT

REIME FOR RENTAL AB CUST COULD HAVE WAITED POR VEH TO BE FIXED. THE OLD WILL BE IN LIEU OF

RIDMB. PLEASE VERIYY ALDREBS AND NOTE IN FILE IF CUST ACCEPTE. THANEE. PORNARD BACK TO ME
.‘;‘D FROCEBA IF ACCEPTRD. KATE ANDRES/CAC/FDX: Oy 370891165

0¢1-19-02

CUST CALLED IN REGREDA TO FILE. PER NUTEE CRM ADVISED CUST WE WODULD NOT BE ARLE TO FROVIDE
FEUBSTED RETMEUROHNENT. CUST ACCHFIHD INFORMATICH. CRM THEN OFFERBD OTC FOR 41400. CUST
ACCEPTED AND CRM VERIFIED SPELLING OF MAME AND CUST ADDRESS. CRM FORWARDING PILH BACK TO CRM
ANDRESK FOR QOODWILL PROCESSING. SAPRINA BPRULTEBNBURG/CAC/PDK.; 0; 370911558
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2001-10-03

3404.00 ARE: 1: REETORE CUET FAITH IN OM irHAH HAD RRECENT GUT OF POCKET REPATRSE J3:
TUST ERD MANY REPAIRE IN WRNTY 4: CUST IS LOYAL OM CUST. CHM WILL EUEMIT FOR APFROVAL TOC
KILLEYJ. REQUEST CLOSBD SATISFIED. KATE ANDRES/UAD/PDE; 0) 370371477

2001-10-05

'll.ﬂﬂﬂ.ﬂlﬂ'n AND ALERM TEAT CUBT ACCEPTRD OFFER. CRM'A BOAINES] REAACHS FOR THE OIS FOR

gl reviewsd regquest and is returning panding further attentien, pls ses fesdback form.
cindy mlaght/gl/pdx/cara; @; 3711609EE
2001-10-08

gl reviawed reguast and ia submitting for fiyst and final apprevel. gl notes to digregard
the 4th bupiness reason, thers ars 3 standing businsss Tesasons. cindy slaght/gl/pdx/care;
Q; 371167315

2001-10-08

FINAL APPRCVEBD; 05 371434816
4001-10-18

ﬂfL NOTHEAS FILE I8 WAITIMG FOR MAX.

LYNDA BALL/G/L/FDX; 0; 372131560

2001-10-18

CLC CERTECAREOSS45792 1IN THE AMOUNT OF £31400.00 WAE MAILED ON IDIEIDI T 742 PRESTIGE

BCULEVARLD FAYETTEVILLE, NC 28314
LANA RWING/CAC/PDX; O0; 372306184

AREEEEEARAREE AN AT Ak *r X *BRANE THRFOEMATION T ¥ * R E TR A TR A AR AN ANARRAR AR AN AANAAAN

+'I'LHEIDIHT DATE: INCIDENT TIMR ¢
INCIDENT LOCATION:

DRIVER HAME: DRIVER AQR:
DRIVER DISABILITY:

OWNER DEBCRIFPTION:

ALLEGED DEFECTIVE COMBONENT :

INCIDENT REAULT:

POLICR RRPORT: : ROAD COMDITION: ROQAD EURFACE )
HUMBER OF PEOPLE: 0 BODY INJURY: ’
INJURIES:

WAE ANCTHER VEMICLE INVOLVED:
HUMBHR OF VEHICLBEH: O

RAE VEHICLE IHGURED!: INGURANCH COMEANY MAME.
INFURANCE COMEANY ADDRESSY:
AZENT HAME
ACENT PHOME HUMBER:

MORE IRFORMATION:

NTENANCE LOCATION:
CUORRENT LOCATION OF VRHICLE:
NOTIFT MAME:

WAS VEMICLE INSPECTED: INSFECTORE HAME: INSFECTION DRTR:
MILEADR AT INASPEOTION:
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WHERE WAZ INSPECTICH DONE:

.m VEBHICLE RCAD TESTED:

ROAD TEHT DESCRIPTION:
ROAD TEST RESTLT:

CONP INSFHCTED)
INVESTIGATIVE SUMMARY:
AR OTATUB:

*hkkhbkd kbbb kv rpAR ImmTIﬂ“***********iiiiiii'l"l'ﬂ'. (A2 R R R 2 R R R R N L]

HOURORE :
RERQUEST TYPR:
BEPURCHASE REASON »

DEALEF BAC:
DEALER HAME :
DEALER ALDDRESS: , ,

- CONTACT: ,

FHOND KIWBER
PRODUCT CODE:

FHGIRE TYFR:

MILEAGE @ BUY-BAZE: O
MERP:

DEPRECIATION
TPERADE r
AFTERMARKET |

o=~

.'ii-ii-i-i-t-i-i-tiniii*iiii*iiiiii*iiiim TN PORMAT TN ™ Wi de e s s e s e o s e sl e e o oo s ek e

BRANCH :
ACCOUNT NUMBER |
IRTEREST RATE)

MICOUNT BALANCE1
LEGAL ¢

DEALER ADMINIBTRATION:
RELEASE |

REFLACEMENT VIN:
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OF INJURIRB: O
COPMENTE |

NANE :

ADDREBISE: ,
CITY/BTATE: ,
FHONE WUNBER:
ERATIHG POESITION:
TYPR OF INJURY:
TREATED :

EXTERMAL CASBE HUMBER:
TITLE HANES:
BUSINBSS

ACCIDENT

TRANSACTION

FAX NUMBRR:

BRODY TYPR:

TRIM:
TRANERYSBICW)
VEHICLE DRIVEABLE.
BRC WARRANTY DATE)
HADM:r O

BALHY TAX:

NAME :

INTRRRAT PAIDI
DEALER BUYCAIT,

LEGAL TYPR:
LEMOM LAN:

YEHICLE DESTINATICM

LIEM PRYOPF:
TITLE BERND:

IF 80, WHERK:

% BUAINREA: O
DATE OF AOOYDENT:

LOCATION :
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DESCRIPTION OF DRMAGE: '
FURCHASB/LARSE: O ’ DATE OF FORCHASE/LEAER:
MILERGE AT PURCHAHE: O PATRCHRSE/LEREE AS:

POXS OHNER HAVE POSEEDION OF VEHICLE:
RESQLUTECH SOUGHY:

EEANENANNNCRRTISATAR NN A AN sV RRC CONTACT THFORMATION® *ahwheannmhhhbbd hfdkhd A kA bankd b

NAME: : CONTACT RUMBERR: 1
COMBANY : CONTACT TYFR:
CONTACT PHUNE:

RDDRBOH :



October 3, 2001

yetteville, N
Request: (5445792

Thenk you for your recent inquiry. We are sorry you have experienced comcems with your 1999
Chevrolet Corvette. Customer satisfaction is a top priority for ns at Chevrolet,

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G1YY220G8X 5102500, enclosad is the Owner Loyalty Certificate for the amount of $1,400.00.
This certificate is valid through October 3, 2002 towards the purchase of a new, unused
Chevrolet. This centificate may be used in addition to any other retail purchase incentive
programs available at the time of purchesing a new vehicle.

We are proud you made Chevrolet your choico when you purchased your 1999 Chevrolet
Corvette and trust you will give us the opportunity to retain you as a Chevrolet costomer.

We hope you will take advantage of this special goodwill offer, and assuming you do, simply
prezent the certificate to your dealer after you have negotisted your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

If you have foture questions, please feel free to contact our Chevrolet Customer Assiatance
Centor at 1-800-222-1020 Monday through Priday between 8:00 a.m. sand 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you. '

Sincerely,

Kaie Andres
Customer Relationghip Manager

RS0027-P




Insued by:
Chevrolet

Isnze Diate: October 3, 2001

Insned exchusively for: —
Fayetteville, NC

Valid thromghs October 3, 2003

Amomnt; One Thouwsand Fosr Bundred Dollars and oo Cents
whrag) 400,004+

Certifieate No. CARS05445792
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BIV: CHEVEQCLET CAOE 970544011 TYPE: G-GEHEBRAL
FAME: QLD CRCHART CHEVROLET-GBQ, INC
YR/MDL: 1955/CORVETTE

Base Cass Inforwmtiom

ovrer . GG
Py

CITY: WILMETTE STATE: IL EZIP

YIN: 1G1YY2238X6103321 DELIVERY DATE: 09/02/1998
RESPF DEALER: 00000

MILEAGE: 15044 CORFPORATE CAGE #.

YEAR/MODEL : 199%/U0RVETTR

ChEE TYFE 1 O-OBEMBERAL STATUE: ©

OPEM DATE : 10/14/1999 ORIG OPRN DATE: 18/14/1959
REORPHNED: N

LAST ACTIVITY DATE: 1071471395 BY: MICHRELLE CARLOE
CLOSE DATE: 10/14/1999 HSCRAP DATE: 12/31/9390

LITTGATION/RETENTION REGUIREMENT HOLDA:
LETTER 9253~-07, SUPPLENENTAL INFLATRBLE RESTRMT
LETTER 79-06, AUTO. TRRNSMISEION PARK 3YBTEM

.numm TYPE: OMMER
CONTACT HETHOD: T-TELEPHOWE
ORIGIN CODE:

TARGET ARER: SERV-SERVICE
S0TURCE CODE:

LOCATION: ADV . CWNER DEMAND RAMT: $0.00

WARRANTY: I {IM/fouT)

REPAIR ORDER: RC DATE:

SAFPETY CAAB: N CUSTOMER SATISFACTION: D

LEGAL PILE: {Y/H) ARBITRATION LETTHR : (¥/N}
REAIMRUREED OWNER: ARNITRATION OFFERED: TRRDEOUT
WARRENTY CODE: I VEHICLE BUYBRCK:

DERLER CONTACTED: N DERLEY NUMBER: 1140%

CONTACTED DATE: 10/14/153% NAMB: OLD ORCHARD CHEVROLET-GRO, INC
DEALER CLOSED : 10/14/153% CITY: SFOKIE BT: IL

RFEQUEST CODER AND COMMENTE

CCE 4§ CLOEE DEAC
M&l O CUBT ETSES HTERRING COLUMN LOCK FAILURE
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Cartificaten

. Mo Certificates Data available for this case.

General Comm&nkte

COMMENT TYPE: C-CLOBE ENTERED DATE/TIME: 10/14/1999 00100:01
CRM TOLD CUST TG TRKE VEH TO DLR FOR HARRANTY REFPAIRI

COMMENT TYPE: J-GENERAL ENTERBD DATE/TIME: 10/14/1339 12:31:03
CUaT STATHS THAT ETHERING COLUMN THE LOCK HAS REPAIRED PREVIOUBLY
. THAT IT PRHBEES UP. DLR GTATEF THAT GOM DPID HOT PROVIDE THEM WITH IN
FO ON HOW TO REPAIR. CUST WOULD LIKR FIXED. CRM TOLD OUST TO TAKE VEH

TO DLR FOR REPAIRS TO WORK THDER NARRANTY. CDOBT THANKD CRM . CRM TANK
8 CoT. H:[m CARLOB/ADSTIN TX




o 1341

Ho GM 1241 Data availabls for this cass.
oM 1241 A

Ho GM 1341A Data avallable for thies case.
aM 1341 D

No G 12410 Data nrvallable for this ceass.
M 1241 X

¥o GM 1341X Data avallable for this case.
Raimbursemests

¥o Reimburpsmsnt Data avallabls for this caas.
Arbitration / mediation

¥o Arbitration / Mediation Data avallable for this

13990544011
Page3of 5




Product Liability / Bresch

¥o FProduct Liability / Breach Data available for this cass.

Ralated DoCunmnts

No Related Docunmesmts Data avallabhla for this cass.

Parties Involved

TYPE: OWHER

o [
COMDANY -

arpress : I

CITY: WILMETTH BTATRE: IL
AQE: 000 HONE FHONE:
BUSINBSS FHONE: ( ) - EXTENTION:
INDENNIFICATION DECIAION) DATE:
INDENMIFICATION REQUAAT: O DATE :

13590544011
Page 4of 5



Injured Parties

¥ Injursd Party Data avallahle for thiz casam.
Hepurchase

No Repurchade Data avallable for this Ccage.
DMAC Correapondence

Ho DMAC Correspondence Data avallable for this canse,

13000544011
Paga S of §
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DIV: CHRVROLBT OASE 990528696 TYPE: O-GUENSRAL
NAME: DON MCCUR CHEVROLET. INC.
YR/MDL: 1999 /C0ORVETTE

Hapa Capn Informmtion

CITY: OBNEGD ETATE: IL z1r: I
VIN: 101YY2286Z5103514 DELIVERY DATE: 05/03/1998
FESP DEALER: 00000

MILEAGE: 5900 CORPORATE CASE #:

YEAR/MODEL: 1999/CORVETTR

CASE TYPE 1 O-OEMBRAL STATUE: ©

OPEM DATE : 10/01/1558 ORIO OPEN DATE: 10/01/13%%
REOBENED: N

LAST RCTIVITY DATE: 1370471959 BY:1 CYNTHIA
CLOSE DATE: 14/04/1999 SCRAP DATE: 121179999

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTER 53-07, BUPPLEMENTAL INFLATABLE REBTRHT
LETTER 539-06, AUTO. TRANAMISSICH PARX BYSTEM

'WTAEI' TYFE: OWNER
CONTACT METHCD: T-THLEFHONE
CRIGIN CUDE:

TARGRT RRER: HERV-SERVICE
BOURCH CODH:

LOCATION: ADV OWNER. DEMAND ANT: 30.00

WRRRANTY: I (IN/OUT)

REPATR ORDER: RQ DATE:

EAFETY CAAE: N USTOMER SATISFACTION: D

LBGAL PILE: <{Y/K) ARBITRATION LETTER : (Y/H)
REIMBEURSED OWNER : ARHITRATION OFFERED: TRADEOUT:
WARRRANTY CODE: I VEHICLE BEUYBACK!

CEALER CONTACTEE: N DEARLER NUMBER: 113&%

CONTACTED DATR: 1070171999 HAME: DON MCCUR CHEVROLET, INC.
DBALER CLOEZD 1 10/04/1999 CITY: BAINT CHARLHE BT: IL

mrmmmm

bR # CLOBE DESC
Mi0 © HAR LOCEED UF ON HIM THREE TIMES
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Certificates

. No Cerkificates Dakta availables for this cass.

General Comments

COMMEBNT TYPR: O-GRNERAL BENTERED DATE/TIME: 14/01/199% 10:15:13 .

CITATOMER ATATES THAT THE ETEERING WHEEL HAS LOCKED UP OH HIM THRER TIM

g9, TOOK TO THE DEALER, THEY HAVE WORKED ON IT AND REPLACED ALL REOOMM

HNED PART, THH, TALKED TO TECHMNICAL ASSISTAMCE AND THEY KHOW OF THE PR

OBLEM BUT AT THIH POINT THERE IS MOT SOIAITION, CUMETOMER SEEKS TO FIHD

HIA ALTERMATIVES AT THIS FOINT AD HE CANNOT DRIVE THE CAR IN THIR COMD

ITION. ADVISED CQUSTOMER WOULD START FILE AND SEND TO TIER i. KAY SHOUT

JAUSTIN CINDY MUNGER

BUMP UF FROM TIE1l; CUST STATED THAT HE HAS TAKEN HIS VEH TO THE

DLREHIF BEVERAL TINES FOR THE STEERYNG WHEBL LOCFING UP ANE THAT

THE DLRSHTF HAH CALLED TECHINCAL ASATATANCE RND THRY DON'T HRVE

THR BOLUTICHN. CUST HTATEDR THAT HE HAH REEN GETTING RMAILS PROM ALL

VHR THE KORLD FROM OTHHR 1559 CORVETTH ONNERE AHD THRY ARH HTATANG

THAT THEY ARE BEAVING THE EAME PROBLEM. CUST I2 EEEXKING FOR HIE VEH

TO BE FIXELD. CRM BFOKE WITH JIM-BVT MUR AND HE ETATED THAT THEY

HAVE REPLACED ALL OF THE PARTE THAT TECHINCAL ABBIETANCE ADVISED

THEM TO D, AND RHOW TECHINCAL ABSIETANCE IS TELLING THEM NHOT TO

WORK ON THEM ANYMORE BECAUSE THEY DON'T HAVE THE BOLUTION BUT THAT

THE ENOINEERE ARE WORMING ON A SOLUTION. CTRM THAMKED JIM FOR HIS

TIME AND ASSISTANCE. TRM ADVIBED CUBT THAT THE ENUINERRS ARE

CURRENTLY WORKING ON A BOLUTION BUT THAT THERE ISH'T ONE YRT. CEM
.mummmmmmmmmmmm

COULD DO TO POSSIBLE ASSIET HIM AND CALL AIM BACK. CINDY MUNGER/ADATIN

COMMENT TYPE: C-CLOER ENTERBD DATE/TIME: 10/04/1555% 00:00:101
AVM, TAC, AND DIST ENGINBERING STAFF I8 INVOLVED
TO FIND A SOLUTION

COMMENT TYPR: O-GENERAL ENTERED DATER/TIME: 10/04/159% 13:19:13
AVM~CHARLIE TODDVICH CALLED AND ETATED THAT THEY HAVE THE TAC
INVOLVED AND THEY HAVE THE DIST ENMAIMEERING EBTAFF IN BONLING
GREEN KY INVOLVED AND THAT THE VEH IS ERTN} BRODGET BACK TO THE
DLRSHIEF TODAY 50 THAT THEY CAN EEE WHAT IS GOING ON AND FOESIBLE
A BOLUTION. CRM DIDN'T CALL CUBT BAOK BECADSE THE AvM IS IMNVOLVED
¥ITH THE CUBT. '

CINDY mm;m-rm
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I oM 13141

Ho GW 1241 Data svallabla for thie caae.

.uu 1241 A

No oM 1241A Data avallable for this casw,
oM 1241 D

Mo GM 12410 Data avallsble for this caae.
oM 1341 X

We GM 1241X Dats avallable foxr this case.
Reimburmassnts

No Raimburpemant Data availabla for thio cawa.
Arbirration / Mediation

Ho Arbitration / Mediation Data available for this casa.




Froduct Liability / Breach

¥o Product Liakility / Bresch Data available for this came.
Related Dotuments

Ko Ralated Documante Date avallabla for this cass.

Iarties Involved

TYEE: OWMER

wave: T

CONEARY :

ArDRESS « I

SITY: OAWEGO STATR: IL z1oq
AGE: 000 uoe reoxd: [
BUBINESS PHONE: BXTBNTION:

IHDEMNIFICATION 5 DRTE:

INPEMNIFICATICN REQUEAT: O DATE:

13990528696
Page 4 of 5
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Injured Parties

Ko Injured Party Data avallable for this came.
Reparchase

¥o Repurchags Date avalilable for this case,
DCMAC Corregpomdsnces

Bo DMAC Corcespondesicsa Data avallakles for this casse.
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OB NBRAL MOTOREB CORPORATION
CHEVROLET DPIVIAION
. 4 RESTRICTED
CUSTUOMER :
il | wrvgovemy s
on N
goxe reove: [
CASE NIMBER, 05059591 VIN: 161 YY¥2288X5103898
MODEL YERR: 1999
DATE OPENED, 21001-07-25 SERIES: CORVETTE COURE
DATE CLOSED: 2001-07-17 MILERGE 20000
SCURCE : Fhona DELIVERY DATE:
BRC TYPE: Yan DEALER MAME: TONY LR RICHE CHEVROLET
BRC PARENT: DEALKR ADDRESS 2010 BISHOP RD, WILLOUGHRY HILLS, 08, 44092, USA

dkkddk bk kAR SRR YRR NS TN 2 IANARAL CASE INFDRMATIONASSAaawwkdiwwrbdrwibbbbbrddibdrsd

M4l Btesring Column/LockjAttaching Parts other

1 REPAIR ATTEMET (2) STEERING COLIMN LOCKR
A0l Open Campalgn cogtomer Satisfacticon
0 REPRIR ATTEMPT [Z) CRMFPALGN

Definition of a Recall Campaign.

INFOEM THE CALLER:

."l!cnll tampalgne are suspected unsatisfactory conditions relative to our productm. There
nay or may not bs a nesd to repalr or replace the suspect componsnt. The imvelved customezrs
ars contacted bassd on owner of record information. GM will perform the campaign regardless
of vhe owne the vehicle.”

Pending canmpalgne - If an owner inquries about & campaign that has not been offielally
raleamed by GM [i.e. ownar cobtained OM's campaign number from KHTEA, or the cumar lsarnsd

about the ocampalgn from the media}.
WARR AR ARk kbR AR ORE HISTORY NSk k kb kS F S EFEFERANTNN bbb

CUST ETATED THAT SHE REC'D A CAMPAIGN NCTICE IN THR MAIL RE STERRING WHHEL COLIRN. THIA
WAS APOUT 2-1 WEEES AFTER THE STEERING WHEEL LOCKED UP AND ENDED UP HAVING TO TOW THE
VEHICLE TO HER DLR. CUBT WANTSE TO EKMOW IF IT IS NECEASARY FOR HER TO COOME INTO THE DLR TO
HAVE 3T SERVICE AGRIN. CRM ADVSD THAT HE WOULD CCHTACT THE DLR TO SHE IF IT IE NEEDED. CRM
ADVED HE WILL CALL QUST BACK RETWEEN 3-5PM EST. DARRRLLCANNING/PDX/CAC 0; 364965668
2001-07-27

CEM CALLED DLR AND EBPOEE TO SVT MGR BILL ERVNIEK. THE 8VC MGR. ADVSD THAT HER STEERING WHEEL
COLUMN WAS FIXED AND THE TOWINE FEE THAT Wa8 INVOLVED WAS ALL COVIRED UNDER WRNTY. HOWEVER,
EVC MGR ADVED TEAT THE CUST SHOULD CALL AND SRT UP A BERVICE AFPT TO HAVE HOME WIRE
HARNESERS INSTALLED INTO HER VEH., CEM WILL CALL CUST RACK AND REFER THEM TD THE DLR.
DARRELLCRNNING/POX/CAC; ©; 365119131

2001=-D7-27

CEM CALLED AND LFT M@ ON CUST'S AMAWRRING MACHINE RE THE NEHED POR HER TO BRING IN HER VEH
RE THE CAMPAIGH EQTICE. DARRELLCAMNING/PDX/CAC; 0 365119445
2001-07-27

.msmnmmﬂmmmmnmmmm.

CUBT ADVSD THAT SHE IS UPSET THAT THE PROBLEM WASH'T FIXED THE FIRST TIME IT WAG BROUGHRT IN.
CUBT ADVSD THAT DLR STATED IT WILL TAKE 2 WEBKS BEFORE PARTS ARE AVATIL
CUST WILL CONTACT DLR RNRELF WHEWNEEDED TO TAKE TO DLR.
CEM ADVSD THAT IF SHR HAS ANY MORE CONCERNS RE THIS @ITUATION TO CALL CAC.
DARRELLCANNING/DPOX/CAC; 0, 366133735
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. wawdh AR AN ANNNNNINNNNDAR ITNTORMATION bk d b b hwhd bbb bbb nk ddddhddrd e en

INCIDENT DATH:
TONCIDENT LOCATION !

DRIVER MAME:
BRIVER DIBABILITY:

OHNER DEICRIPTION:

ALLEGED DEFECTIVE COMPOMNENT:

LINCIDENT RRHULT:
FOLICE REPORT!:
NUMBRER OF PEOFLE: 0
IRJURIRS:

WAH AMOTHER VEHICLE INVOLVED:
NUMEER CF VEHICLEE: ¢

PROPERTY LRAMAGE:

WAE VEHICLE INSURED:

MORE YWPORMATION:
MAINTEHANCE LOCATION:
CURRERNT LLOCATION OF VEHICTE:
NOTIFY FRAME:

Wad VEHICLE INSPECTED)
MILEAGGE AT INSPECTION:
WHERE WAS8 INSPECTION DONE:

WAB VEHICLE ROAD TRATEL
RCAD TEST DESCRIPTION:
RCAD TEST REBULT.

COMP INSPROCTRED:
TAVESTIAQATIVE EUMMARY :
BAR HTATOH:

INCIDENT TIME:

DRIVER AGE:

ROAD CORNDITION:
BODY INJURY:

INBURARCE COMPANY HAMHE:
INBURANCE COMPANY ADDREES
ALENT HRAME:

ANJENT PHOME NUMBER c

IMEFECTORS HAME: INSFRECTICN DATE:

ROAD EURFACE:

FARAAR RN T EANRTANNE RSN IR T RSP *TRAD THFORMATION T * Y I kb brha vy ap e ry

BOURCE :
REQUEBT TYPE:
REPURCHASE RERBON:

DEALER BAC:

DEATLER HAMS :
DEALER RDDREBH: , .,
CONTALCT: ,

FHORE HUMEER:
PRODUET CODE«

.mm TIFR:

MILEMQE & BOY-BAOK: O
MEEP:

DEPRRCIATION:

THRANBACTION :

FAI NTMBER -

BORY TIPE:

TRIM:
TRANGNISS TOM
VEEICLE DRIVEARLE
BRC WARRANTY DATE:
NADR1 D

SALES TAX:
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INTEREST RATE: INTEREST PRID:
DERLER BUYOUT:
ACCOUNT BALANCRYr

; LESAL: LEGAL: TYPH:

; LEMON LANM:
DEARLER ADMINISTRATION: VEHICLE DEETINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
AP R RN AR AR AR A AR AP RN F S kAN ABODTILY IRTORY Yo d e d e bk h S h Ak ke A hh bk b ndn bk ke s

HIFMBER OF INUIRIES: 4
COMMENTS

HAME 1 LOCATION «
ADDREBR: ,

CITY/ETATE: ,

PHONE NUMBER:

SRATING POHITION!: RESTRAINT:
TYFE OF INJORY:
TREATED: IF 20, WHERE:

.*'I'*t'l"l'*l"l"lt**iiiiiiltiitiii ShhbhkAATIR THEORMATICNA NGk kbbb da A brdd A bk bk n ARt h

BEXITERNRL CRSE NUMBER: DATE

TITLE RRMEE:

BUSINEES: & BUOSINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DEGCRIFTION OF DRMAOE

FURCHMIE/LEABE: O EATR OF PURCHASE/LEAOR
MILEAGE AT PURCHABE: © PURCHAER/LEASE A1

DS ONNER HAVE DOOEBEIOH OF 'U'BEIEIﬂr
RESOLUTION SODGHT):

FEARFREFFAAFFTANTEN SRR N AS NIRRT CONTACT THFORMATIONr bk e mar A m AN A AN N AR AN A bl ok

HAME ) CONTALT NIDMBER: 1
COMPANTY - CONTALT TYPE:

CONTAST PHONE!
ADDRESS :
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GENEERAL MLTORBE CORPORATION
CHEYROLET DIVISION
g N REBTRISCTED

CUSTOMER ;
BOME PHONE.
CAER MUMBER: Aa4158350 VIN 181YY2208X51 04050

. MODEL YEAR: 199%
DATE OFRENED: 2001-05-11 SBRIEE CORVETTE COUPE
DATE CLOSED: 3091-11-97 MILBRIR 91032
HOTRCE! E-Nall DELIVERY DATE:
BRC TYFE No DEALER MAME: CAPITOL CHEVROLET COMPANY
BRC FPARHNT PHALER ADDREBES:S00 NURFREHIBORD,  FRSHVILLA,TH,37210,T8A

rhdrhkbkhdr kb AGENERAT, (AOE INFORMATION et r e e s s weernd A aaassuany

M4l Stesring Column/Lock/Attaching Parta
3 REFAIR RTTEMPT (B)
raquires replacemsnt for third time

AQl1 Opan Cawmpaign
0 REPAIR ATTEMPT (8)

to he unprocesesd

A0l Open Campaign
3 RERAIER RTTHMPTIS)

#13 Beainbursessnt Hsquestsd
0 REPAIR ATTEMFT(S)

Vahinle oparation or design

THETRUCTIONE TO CRM:

*Pinpoint / undarstand concern

* Datermina Customard expaccation
* Yalidate features is on vehicle

Incparative
coat: states steering coluwmn lock or ELT

Product Campalgn 'l.l!lnin
aampaign 48024 for thea geat beltn appears

Broduct Campaign Olaim
01044, colum lock

Customer Fatisfnctlon
campaign- ¢olum lock

# Review cwners manual with cwnar - [[Owoers Manuals BUN
C:\Progra~1\Plusi\Kicros~1\Isxplora.axe http:\\carsweb\webknowledge)]). <¢lick the Produat

Cantar Tab

* Raview ppacifis poluticnoe [[BPECIFIC BOLUTIONS RUN O\ Progra-1iFlus |\Micros-1\IsxploTw.acts
htep://carswab/conmon/ProduceCanter /Ganeral Info/conteant /OWC /o lut ienaByComponent Code_Corepod

nt .html } -
* Yalidate with dealership if necessary

* Coordinste with dealership to compare with anothar vehicle if necessary
* Bchedule & follew up 1F desusm 18 not resolved during gall

Vehicle cperation or design

cust mtates stearing wheel lock or BLC neads replacement for third time

oust ceeks finel/permanent repairs

FRARATAAAAAAAAAARNAAATAR R AR aa s T AANORE HISTORY S ¢+t T dd i A A S A AR A A EAARIARARSFANTFERTEN

Cust sent in PLANSTFEADEACK REFRRERCE #700383 a-mall, Kana Case $#1127555 , dated 5711701,

part 1 s follows: I hope you can help me.

I have a compilaint I'd 1lke to regiwtar with you

sbout the reliabilicy of a car mads by Chevrolet. The VIN {vshicle identification number) is

191yy22g8x5104050.

wy 1999 corveatte steering colum lock or the slo needs to bhe replaced again. i travel alot
and thies ip the third time it has laft na in a bad pogition. stranded,; out of ktown, away
from my local deslsr and peoples 1 kmow, having to get altsrnats transportatiom.

this isg an item you are awmre of and yet thara has besn nothing dena. the question i would



04155090
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like to have answared is how many timea will 1 have to go through this or do 1 need to alter
my oar by installing a bypass kit or removing the alc lock bolt; 0; AS5E45631995
2001-05=-11

.ﬂunt sant in PLANETFEEDBACK REFERENCE #700383 s-mall, Xana Case #112755E , dated 5711/ 01,
part 1 as followa: Qivan that I am an axocellent and loyal customer of your acmpany, I would
like tc mee you give wy compladnt the full attention it dessrves. Despite thie problem, you
etill bave a chanoe at winning my business again in the future.pless= call me with a
respence at elther NN o ﬁm‘

Here's what I would lika to sem you do to provide rescluticn: &n answer to my queastion and
thea car fixed sc thia doss pot happen again without altering my pride and joy

Thank you for your prompt attentlon tu; this matter. I look forwayd to hearing £rom you Soon.
whtlata Xoanlg/TAMPA/IRCw#*®; 0O; 3150464012
2001-05-11

orm advised cust part 1: Thank you for contacting Chevrolet through Planet Feadback. Mr.
Ritter passst your Flanst Fasdback emell to ma so that we oould get this xesponse to you,

We are morry to hear of the comtimming goncerps you are axpaxiencing with the steering whesl
lock in your 1555 Coxrvetkbe. We certainly apoelogize for any inconvenlence that the lock and
the attempta to resolve the concerne may be causing. TUnforcvunately, in reviewing your
warranty history, we do not have an ldea whers your corvatts is recelving its sarvice nor do
we know its currant mileage. We would like to work with & dealer on yeour beahalf becauss
there has besn pome mors information released about the staaring columm locks. We would ask
that you please provide us with the name of a desler with whon we can work on your behalf.y
0: 35p465373

2001-05=-11

.nm advissd cust part I: This may not be the best tims to bring this up bBut we note that
thare may be an unproosgeed rwcall oampaign posted to your Corvetts's vahicle ideantifiastion
rmumbar (VIN). That raosll ie for a twieting of the geat balts and ja mumbered 00034. We
would ask that you plasge have this recall addressed at the dealar of yeur cholce at your

earlisst convenisnoe.

We bave dorumanted your stesxing lock concernd with the Cadillac Customsr and Relationship
Barvices {CARE) Zenter under £ile mumber CO04188050. IT you derire to include any additicoal
comnents in that £ile, wa would ask that you inelndes them in your follaw up &-mail. Fleass
refer to that file numbar in any communioation. Thatke sgain for sharing your cowmanta and
concerne with us at Chevrolet w»k+Dats Noanlg/TAMPASIRCH**%; Oy IEE4E5401

2001-05-12

]

Cust sent in s-mail, EKana Case # 1127555, dated 5/13/01, as followa: TRANK YOU FOR YOUR
RESPONAR ON A TIMELY BRORS

THE DEALER I WILL BF TAKTEI THE CAR TO IS ALEXANDER CHEVROLET IN
MURFREESRCRD TENNEEBEEE I WILL HAVE TO HAVE THE CAR TOWED THERE OB MOMDAY
5714701 IT I8 CORRENTLY AT MY ADPARTMENT IH THAT TOWM

THIE WILL BE THE FIRET CHANCH I HAVA TO GBT BACK THHRE AMD HAVH THE PROELEM
FIXED AGATHI|1IIRJE TO MY JOB I HAVE HAD TO BE CN THE RQAD AGAIN TH A REWNTAL
CAR

JUST A FITE TO LET YOU ENON THE OTHER TWO TIME THE CRE HAS BEEN FEPATRED
WERE AT THE DEALER IN HOPKINSVILLE EKY AND NENTON CHEVROLET IN CHRATTRNCOGR IF
YOU HEED ANY OTHER INFO FEEL FREE TO CONTRCT ME AT MY E MAIL ADDRESS OR AT
423-718-5086 ++dpeta Koenlg/TAMBR/IRCQ++4; 0; 356524929

2001-05-12

erm advised curt: Thank you for gwtting back te um wt Chevrolst. Ne egein apologisze for
cthe stesring lock conoamrms you are sxperiencing with your 1959 Corvette. We understand that
you will have your Corveatts takesi to Alexander Chavolet ou Nonday. Wewlill call thew sarly
Monday afternocn to see what they heve been abla &0 find snd to share soms of the
information we have about the steering lock, if the service staff thers doas not alraady
have tham. wWe hopa that thie erip to the dsaler to resolve thease concerns will ba tha last.
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He have added your follow up commants ta your £1la {C04156090). Thanks agaln for sharing

your commenta and for your patlence with ugp at Chevrelet. *+*Pate Foenig/TAMPA/TRC**4: 0,
.35!5!4551

2001-05-14&

erm attempted to contedt Nelly, the pervice menager at the dealer, o<xm wan advised that
kally was At lunch. crm left message with kelly krisfing him that crm is locking for status
of repairs on cust veh. corm to call back later. +*##Pete FKoemig/TAMPA/IRC*%+¥; 0; 31SA716414
2001-05-14

crm attesmpted to contact kally, tha service menegar st the desls:r. kelly advised that cusmt
veh not yet brought to dealer. crm adviged kelly chat orm would get back te him on
wednaoday to ges if veh had beasn towed in. +*4Pete Iﬂmigf'ﬂﬂ?lfllﬂ"'; 0y 35R722201
2001-DS=16

crin atcenpeed to contact kelly, tha sarvice manager at dealsr. kelly was nct avallables but
crm wag able to determines from steve, oos of the sarvice writers, that cust has not yat had
hia veh delivered to dealar. ¢mm will c¢loms file until cust gets backto bhim regaxding thae
gteering whesl lock copcerns cust hag had with veh, +4iDgte Noanlg/TAMBA/IRC*#n: Q.
35HRASED3 .
2001-09-11

CUaT ETATED HAS HAD ETEERING COLUMN REPLACED TWICE AT ES06 APIECE, AND LAST TIME, TOOK
LOCKING OUT, HOWEVER, VEH WILL NOT BTART, FEELS ETRERING CONCHRN. RN ADVINED HIS VEH FELL
UNDER CRAMPAIGR 01044 ON THE STEERIRG COLUMM, AND JHOULD BE ELIGIELE FOR WARRRNTY TCW TO DLR.
CJIST SAID NOT W HIS NORMAL AREA, NOT AWARE OF HLRH. CRM GRVE HIM DLR INFO 1IN RASHYILLE, TN,
ADVIBED WCULD NORMALLY CALL FOR HIM BUT WE ARE HOT ALLOWED TO DO CiPTBOLND CALLE AT MOMENT
BECAUEE OF EAST COAST CRISIS, HOWHVER, RECOMMENDED HE CALL DLR, FRPLAIN HIS CONCERN, THAT HE
HAE BUBJECT TC CAMPAION (1044 AND ASE IF THEY COULD ARRANGE WARRRMTY TOUN POR HIM. BARRRRR
.numﬁmim&: C; 355078347
A001-09-24

cust states is fourrh porveccm aod will be the last chevy he will purchase. cust satisfied
with veh but dissat with cac and dlrs. states vek has bean diagtioged at dlr and veh has bad
albsrnator and also the motor in steering column bad along with campelign that nesded to be
performed.. this is fourth tima had to repleps Bbteering wheel colum part. although veh
under zampaign dlr has saild cuet ham to pay for towing. cuskt Faals liks no oos wante to deal
with him. dlr referred cust to us and wa raferred cust to dlr. cust is upset about paying
for towing for cumpalgn as had four pravious repalrs to same part.

cust seeks to nok pay for towlng. sesks bto ba reim for previous campaigm-relaotsad rapairs for
column lock.

¢rm contacted capitel chevy, S15T4BES00, spoke with svo advisor, roberi. as svc mgr 1a
unavall (sick}. he conpulted with wrnty clark who advissed they usu do not pay for campaigm
for towing am vehs involved in campalgne usu don't need to ba towed. advieed did campaign
correction and veh still needed naw/; O; 370215764

d001-08-34

{eont) new altarnator and column motor. advieed that svc mgr may/may not ba in tomorrow aod
erm should consult with him. he ales len't aware of whacher oan/asnnot reim for pravious
roapalre. -

erm sdvised cust that need to speak with eve mgr ragarding towmnd raim. sdviced can pesk
reim through dlr for previous rapairs and crm will speak wich sve mgr regarding that wheo
speak with him. crm advised will contast cust at ¢ell 6153479872 betwssn 130-330 pt. maris
quinn/pdx/cac; 0; 3702158314

2001-09-25

.um contacted capitol chevy. sve mgr, jerry patrille, unavall. crm left volce mall asking if
we aan relm cust for tow and previous campaign corrsoticns. asked svZ mgr to contact cac
with info. crm to contaat svc mgr again. maria quinn/pdx/eac; 0y 170296345
2001-09-25
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cIm contacted capitol chevy, spoXxe with sve advigor, rohert. he advimed gve mgr still cut
gick. adviesd he has heed trying to call cust to gat work authorized in parson so cen rapair
vah. adviped corvette tech is going cn vacation next week and if cust doesm't oall wey not
¢gat veh repaired., advised veh 8till needs alternator and skeering column lock motor and they
will probably nesd to order parts. advised again that wrnty ¢lerk states that usu don't
oover rentals for campalgn repairvg as ust don't require tow. maris guimnm/pdx/cacy ©0;
170305058
2001-05-25

nota: cusc's veh was brought to capitel $/11/01. maris quinn/pdx/omar ©; 370305208
2001-09-35

=rm contacted cust at <all, ze2'd machine. left measage atill researching request and to
contact dlr to authoriege work on veh. advised will contact cust %/27701. oaria
guion/pdx/aacy 0; 370109245

2001 -09-28

businase reascng for olco

1. cust haa had significant cut of pocket expensas for repaated repalr

2. cust has owned 4 corvettes

3. cust has bean inveonovenienced by returning to dlrs for same columm lock repalr
d. to malntain and strengthen cust's relaticoship with gm

maria gquinn/pdx/cac; 0; 370309331
2001-09-26

ramumad to call dlr, is too late. maria quinn/pdw/cac; 0: 370403580
2001-09-37

grm contacted cust, numbar on contact ragistration incorrect.orm to comtact cust and dir

10/1/0l1. maria quinn/pdx/cac; ©; 2170438102
.20&1-&9-2! .
¢rm contacted capitol chevy, spoke with Bvc mgr, Jerry oagell. ho adviesd s soon a® got
buck askad avm 1if can cover cost of cow. ave advised as veb hasr 30000 miles nnd as campalgn
oorrection is not what caused veh to b towed to dlir wa will abhsolutalynot cover the cost of
the tow. maris guion/pdx/esc; @; 370554003

2001-05-28

oorrection bo laet noks. ave mgr 1 jaryy patrillo, not harry cagall. maria quinn/pdw/cac;
D; 370554057 .
2001-09-28

crm contasted cust at cell. rec'd machins. l=ft meassage that will call 10/01. orm to advies
cust that tow im his responaibility. crm to gat more info from cust to see 1f olc 1s viable
opticn for keaping cust for gm. maria gquinn/pdx/cas: 0; 3705543244

2001-10-02

crm contacted cust at call, ryec'd machine. laft wessage that will call tomorrow. crm to
advias thatr we will not reim for towing vel me dlr bhas determined veh had to be towed dus to
altarnator and ipom ocoluxmn wobor, not dus to coempalgn. axrm to ask cuat ifinterested in
purchasing another new veh in next year, to attampt to verifly previcus chavy ownership, snd
to determina if olc is option to keep cust happy. maria quinn/pdx/cac; 0; 370050474
2001-10-03

crm contacted cust, rec'd machine, left call cao mapsage.
*hkkpaxt ocymirkar
lanps advigs cust that we will not reim for Eowing vah am tow was nasded so rasult of othar
%Iirl rathar than campaign repair, and as veh im cuteids of manufacturs's wrocy wewlll nor
reaim for tow for the othar rapairs. pleass assipt Furcher as you would 1likas as crm will oo
ionger be with cac. maria quinn/pdx/cadr Or 370973874
2001=10=04
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CRM TAXING FILE OWNERSEIF AS WORKING CRM HAS MOVED TO ANOTHER DEPT.
CRM CONTACTED CUST, REC'D VM, LEFT MESS, SENDING CALL CAC LETTER/BONNWIE WEBBER/PDX/CAC; O)

171072145
.anni-m-ui

GL REVIRWAD FILE FOR LETTER RE00CE.. . ARPPROVED, SENT TO MSX TO PROCEAS...
NICOLE REW/GOODWILL LIATISON/PORTLAND CRC; 0; 371081734

2001-11-0%

CUST STATES THAT HE IS RETURNINO PREVIOUS CEM'S FHORE CALL. CUST OTATES THAT HE IS SEEKIN
REIM FOR TOWING EXFENEE. CRM ADVIEED CUST RCCORDING TO PREVICUS DOCUEMNTATION REPAIRS ON VEH
WERE WOT RELATED T{ CAMPATON. CRM ADVIBED CUST THAT CHEV WOULD MOT BERBLE TO REIM CUST FOR
TOWING EXPENSE. CHARLIE ZAMORA/ATX/CAC.; 0j 374015541

RERENPE R RN RFRR AN R NS SRR AR RS IS DAT THFORNATI A A A A R A A AR A A AR A AR A AR AR ARAA S RA T

INCIDENT DATE:
INCIDENT LOCATION

DRIVER HAME:
DRIVER DISABILITY:

OWNER DRACRIPTION:

ALLEGED DEFECTIVE COMRCHENT:

IRCIDENT RESULT:
POLICE RERPORT:
RUMEBER OF PECPLE: D
INIURIBES:

WAS ANOTHER VEHICLE INVOLVED
NUMEER OF VEHICLEZ: 0

FROPERTY DAMAGE:

RABR VEHICLE INSUREL:

NORE INFORMATION:
NATHTENANCE LOCATION
CURRENT LOCATION OF YERICLE)
BOTIFY HAME:

WAS VEHITLE IWBFECTELD:
MILERAR AT INSPECTION:
WHERE WAB INSPECTION DONE:

WAE VEHICLE ROAD THETED
ROAD TEST DRACRIPTION)
ROAD TEST RESULT:

COMP INSPRCTED:
INVESTIUATIVE EUMMARY :
PAR BTATUS:

IRCIDENT TIMH:

DRIVER AROE.

ROAD COMDITION: ROAD SURFACR:
BODY INJURY:

INSURAMCE COMPANY NAME:
INSURANCE COMPANY ADDREES:
AOENT MAME:

AGENT PBONE NUMBER:

INBPECTORS MAME: IRSPRCTION DATE:

.li-iIll'i-illll*iiitiiit*iiii*iiiiii*iiiipﬂ THFORNATIOE AR A AT AR AR AT R A AR A F P NP RO

BOURCE
REQUEST TYFE:
REFORCHAEE RERSON:

TRANAMCTION ¢
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DEALER BACT
DEALER MAME:

DEALER ADDRESE: , ,
i CONTRCT

: PHONE NUMBER. FRX NUMBER.:
| PROIUCT CODE: BODY TYPR:
| 'I‘RIH:
: ERGINE TYPE: TRANEMISSTION 1
VERICLE DRIVERBLE:
MILERGE @ BUOY«BACK: 0 BRC WARRRNTY DATE:
MORP: NADA: O
SALES TARX:
DAFRECIATION::
UPGRADE
APTHERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH HAME:
ACCOUNT MUMBER:
INTEREST RATE: INTEREST PBAIDa

DERLER BUYDUT:
ACCOUNT BRLANCE :

LEBEATL, LEGAL TYPE:

LEMON LAN:
DERLER ADMINIBTRATION : VEHICLE DESTINATION:
RELEAEE | LIEN FATOFF:

TITLE BRAMD:
REPLACENBENT VIN:

ii'i'i'*‘-'i'Il'-I'I'ﬁﬂ‘lﬁii.iiiiiiiiiiiiiiiimznr I“mf**""*"**" ARREA RN AA ik ew

.mnn OF IRJURIEZ: 0
COMMERTE ;

k HAME: LOCATTIOR:
ADDREER: ,

CITY/STATE: ,

PHOHE NUMBER:

HEATING POBITION: RESTRAINT:
TIPE OF INJURY.
THEATED 1 IF BQ, WHERE:

ARAAT AN RSk bk hkkhkhd kR ke ke kv v ADE JNRORMATICH i d dd kR T PN A TR AN AT I AP ANDY

EXTERNAL CASE WUMBEER: DATH:

TITLE NAMES :

BUBINEES: ¥ BUSINBSS: O

ARCCIDENT & DATE CF ACCIDENT:
CBACRIPTION OF DAMRGE:

PURCHREE/LRREH: DATE OF PURCHASR/LBALE,
MILEAGE AT PURCHREB: © PURCHARSE/LEASE AH.

DOEE OWNER HAVE POSESSIOR OF VEHICLE:
REEOLIFTION SCUGHT :

*'l**'I-ii-iii.iiiiii*ii**iii**m QOHTALT IRPORMATION* * AR w e w e v b AN d A d AN A AR b dwrd oy

9. cormcs woam.

COMPRMY = CONTACT TYRR:
QONTACT DPRONE 4
ADDREAH 1
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October 4, 2001

Hixum,'I'N.

Request: (04166090

We would like to discuss your request regarding your 1999 Chevrolet Corvette, but we have
been unmuccessful in our attempts to contact you.

To help us review your requeat in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday betwesn 5:00 8.m. and 11:00 p.m.,
Bastern Time. Please rofer to your request number above and eny of our Customer Relationship
Managers will be happy to assist you.

Sincerely,

Bonnie Webber
Customer Relationship Manager

RS0006-P/mlr




03817441

Page 1 of 4
GENERAL MOTORE CORPQRATION
CHEVROLET DIVIBION
. g RESTRICTERD
cusrows: [
ADDRESS . .
node PHONE: [N
CAOE NUMBER: (34817441 VI 101YY2IIABX5104TEL
MODEL YRAR: 1998

DATE OFEMED: 2001=-04~-12 SERTRS: CORVETTE COTPE
DRTE CLOSED: 32001-06=-15 MILBRGER : 42500
BOURLCE < Phans DELIVERY DATR:
BRC TYPE: Ko DEALERR MAME: FHELFE CHEVROLET-CLDAMOBILE
ERC FARENT: DEALER ADDRRSS:

dddiddhAd A bk dhd b d bbbk a v ORENERAT. CAEH THFORMATION: *tasvswddbddddantdssrrsadsnany

NiQ Eteering Wheal Othay

2 RRPATR RTTEMPT(A) IOCK TR

E47 Theft Deterrent System #1ll Hot Start

0 EEPAIR ATTEMPT(3) " VEH DOES K0T BTART

508 Ioansr Vehicle Mot Provided Customer Satipfaction

1 REPAIR ATTEMPT {8} O0UT OF WRTY

AQ1 Open Campaign Froduct Campalgn Claim
l 0 RFEFAIR ATTEMFTIS) $32000034

Vahicle repair regquest - Repair not done

INETRUCTICONS TO CRM:
*Eyoke to identlfy falled item/component
+ Patermine Customers BExpectation
* Usning dalivary date, satablish If vehicle iz within any warranty cowerags
= Ligten carefully to evaluate cause of fallures - defect or damage
[ If damage, condlder explaining the consuners responsibility)
* Review Spacific Bolutlons { [BPECIFIC SOLUTIONS EUN
Ci\Frogra<1\Plus | \Micrag-1\ Taxplore . axe
htep: //caraveb/weblnewledge /ProductCantesr /General Info/content /BolutioneByComponentCade . htm] ]
* Tdentify if earlimr repaira have bean attempted? -[[Pomaible Chromic Rep RUN
C:\Progra-1\Plup | \Micros-1\Iexplore. axe
http:/ /carawab/wabknowladge /CARSCR/SB8/html /Chronlcalerte .hem] ]
{ lat attampt -~ affer to coordinate repailr at a dealership)
{ Frovicug repaire)
1) Review warranty history on "vIN Frofile” tab
2) Contact approprinte Service dealership to diecuss
3) Datermine if TAC was previously ccntacted or im now necessary
4) Eptablish & documsnt a diasnsis and repair plan
* Coordinate with dealership to ageigt with customey’'s repailr requeat
* Bs praparsd to anawer "I don!'t want my caz amymors [/ repurchage® [{ Vehiala Repuxchasa Link
RON Ci1\Progra-~1\Plus |\Microa-1\Iaxplore .aXe
hittp: / /oarswal/webknowl adoae / CARSCD /BRE/html /CustomerRequestaVehicleRepurchase . hitn] 1
Vehicla repair request - Repair not dome

‘i.i.l‘.l‘iti""'....ﬂﬂ.i.*iii!iil‘ii*m Hrm!iii*iit**ti*iﬂ*tlt*ii*iiiiiii-ittt*t‘t

CUST STATES HIS STEERING WHEEL LOCKED UF AND VEH IS INOFERABRLE, THE VEH ALSO HAH A FROB W/
THE SECURITY SYSTEM MAKING THE VEN NOT START. TEE DLR IE DENYING A LOANER B/C THE VEH IS OUT
OF THE WRTY AND B/C THE CAR WAS IN A WRECK. CUBT IS SEEKING RESIBTANCEN/ THE COET OF REFAIR
AND A LOANER VEH ASAF. CEM CONFIRMED WHEN THE WRECK OCCURED AND WAE IHFORMED BY CUST THAT
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WRECK WAS AT 18500ni. ARD THE STEERING FIRET LOCKED UPF AT 1B095mi. THE STEERING HAB BEEN
REPAIRED TWICE AT BILL HERD AND PHELPS. CRM ADVISED CUST THAT I WILL REAGEARCH AND FOLLOW UP
.“f CUST TO SHE WHAT WE CAN DO FOR HIM LATER ON TODAY.SOFIA DOMINOUES/PDX/CAC; 0; 355%63171
2001-04-12

CUST ALEO HAS A OPEN CAMPAIGNNIO00034 THAT WILL BE REPATRED BY THE SRV MGR NOW THAT THE VEH
IE THERE.SQPIAD OMINGUZ/PLXSOAL: 0; 355963669
A001-D4-12

CRM TALNED W/ SRV MOR HARRY AT THE DLRSHP AND WAS INOEMED THRT A IORNER VEH IS DENIED DUE TD
THE FACT THAT HE IS CUT COF HRIY. ALTHOUGH THE ARY MGR DID STATE THAT HE WILL COVER THE COST
QF THR BTEERING WHEHL 100%. CRM CALLED AND EXFLAINED THIS TC CUST ARDHE WAS VERY
DISSATISFIRD W/ THE FACT THAT WE WILL WOT BE FROVIDING A LOANER B/ HE 1B A LOYAL CORVETTH
CUNT. HF ATATED FE I8 GOING TC G0 THE BEE AJAT AND FILE A COMPLAINT.EOFIA DOMIMNGQUBL/PDX/CAC;
0; JSSRE4378

4001-06-19

COST ETATES HER VEH IS HON NOT BTARTING AND HAS MOT STARTED POR PMOUR DAYS; CUOST BTATEH VEH
SECURITY I3 CM AND STAYS OM, BUT VEH WILL NOT STAR?,; CUST SEEKS INFORMATION ON ASSIATANCE;
VEH IS HRING TUMED TQ CHEVROLET THE FOLIOWING DAY y CEM ADWIBED CUST THAT DIAGHMOAIA
IE NEHLHD RND THAT THIS CORCERHN I8 BEING DOCUMENTAD : CUST STATES THIS I8 THE HAME THING AS
BEFURE AND ENE WOULD GO BACK TO BILL HEARD CHEV EUT THHY MO LONGER LIVE IN THAT ARRA; HNO
ACTION AT THIS TIME UNTIL OUST HAE DIAINCGEIE; SANDI WHITTEN/AUSTIN; 0; 381B3479%%

FERRRR AR AR E NN R bbb bbb P PAR THPORMATIOR S *dhddddd b A hhdmdAAAA A I AN AR AR AR A

INCIDERT DATH: INCIDENT TIME:
INCIDENT LOCATION:

||I'mmrvnn RAME : DRIVER AGE:
PRTVER DITAABTLITY:

CHNER DESCRIPTICH:

ALLEGED DEFECTIVE COMPOHENT

INCIDENT REBULT)

POLICE REPCRT: ROAD ODITION: ROAR SURPACEH:
HIMBER OF DPEOPLE: O BODY IRJURY «
INJDRIES :

WAS ANOTHER VERTCLE INVOLVED:
NUMBER OF VEHICLE3: O

PROPERTY DAMAGE:

HAS VEHICLE INSURED: INSURANCE COMPANY MAME.

MORH INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCARTTON OF VEHICLE:
NOTIFY HAME)

.IIE VEHILE INSDEOTRD: INBPECTORE NAME: INSPECTION DATE:
HMILEAGE AT INBPECTICN:
WHERE WAS INSPFECTION DONE:

WAS VEHICLE ROAD TRETHD:
ROAD TEAT DEACRIPTION:
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ROAD TEST RESULT:
CTOMP INBFECTED:
INVEETIGATIVE BUMMARY ¢
‘II'P!R STATDS =

L 1] .ii.i'l'l"I"I"I"l'*i*l‘*i**ll"i""iiiitym INFORMATION S rad kb v bbb kb kbbb kbbb bbb dud bbb dhddr

SOURCE : TRANGACTION:
RECURST TYPE:
REFURCHASE REAHOHN:

DERLER BAT:
PERLER NAME:
DERLER ADDERESE: , ,
: CONTROY:
' PHONE NUNBER: PAX NUMBER.
FRODUCT CODE: BODY TYPE:
TRIMN:
BHGINE TYFE: THRANEMIEEION
VEHICLE DRIVEARLE:
MILBAGE @ BUY-BACK: 0 BRC WARGANTY DATHE:
: MARE: MADA: d
1 BALES TAX:
LDEPFRECIATICH
i UBGRADE 1
AFTERMARERT)
LBROSE THERM:
DAMAGE 1
| QTHER :
) BRANCH - KERME:
ADCOTIRT NOMBER :
.n-mmr RATR: INTERRST PALD:
DEALER BOYOLT:
ACCOUNT BALANCE:
LEAAL: LEMAT, TYPE:
LEMON LAW:
DERLER ADMINIBTRATION: VEHICLE DESTIMATION:
RELEASH : LIBN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

AEER R SRR R R Rk kA kAR P r R v VBONTLY THRIORY P S+ ddbd ki ddddd bbb e r o dddh b d b bbb s

NUMBER OF INJURIRY: O
COMMENTS :

HAME : IOCATION
ADDREEBE: ,

CITY./STATE: ,

PHONE HUMBER:

BEATING POBITION: RESTRAINT:

TYPR OF INJURY:

TRERTED: IF 80, WBERE:

EhERRARRRRRARN SRR b bbbk bk r xR r*RORE THPORMATTON® & % Ak drd frdfefr ek dederk shdedr i e e e e

HXTERNRL CASE NUMBER) DATE:
TITLE NAMES:

.usm:s.m ¥ BUSINESS: O
ACCIDENT : DATE OF ACCIDENT
DESCRIPTION OF DAMAOE:
PURCHASE/ILRASR: O DATE OF FURCHASH/LEAHE:
MILBAGE AT PURCHASE: 0 FURCBRSE/LEMASE AB:

POES OWHER HAVE POEEEBION OF VEHICLE:




RESOLAITION SOUGHT:

,. WA ARR NS RN SRR SRS CERC CONTACT THPORMATION kb bkt b kb bbb bbb bbb bbb bbb bbb bebdid

EIAME :
COMPANTY :

CONTACT NUMBHR i
CONTACT TYDE)
CONTRCT PHOME

1

O3B 17441
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TECHNICAL ASSISTANCE SYSTEM
swi GM RESTRICTED "*¥

Case No: 83213 VIN Number: 1G1YYR2GEXE104908
Date Opaned: 1772003 Modsl Year; 1999

Date Closed: Serles: Corvetis

Deater Code: BI8580 Misage: 10818

Addresa: PAT MCGRATH CHEVROLECEDAR RAPID gy, 1A

Denier Phoxe:

SYMPFTOM ABSTRACT— COLUMN LOCK STEERING COLUMN LOCK UP INTERMITT
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIFTION-~- STEERING
UCG CODE 2=

UCC-2 DESCRIPTION--

UCC CODE 3—

UCC-3 DESCRIPTION—-

04/47/2003 10:04:50 SBD TEMPLATE - EPLIN |l
STRATEGY BASED DIAGNOSTICS

-1 NUMBER OF TIMES IN FOR THE S8AME GONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_ Y/ N15 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME LANCE WEBBER-TECH
GUSTOMER CONCERN -STEERING COLUMN LOCK UP INTERMITTENT

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

TEGCH 8T3 THAT HE CAN NOT DUFLICATE AND T HAPPENED TQ THE CUETOMER ONE
TIME. TECH 8T8 THAT HE HAE NO CODES. TECH ET8 THAT HIE DISTRICT REP

STATED TO REPLACE ALL PARTS FROM THE CAMPAIGN, MAKE SURE 1T WAS PERFORMED
CORARECTLY, AND CALI. TAC. TECH STS THAT HE HAS DONE EVERYTHING AND I3

JUST LOCKING FOR INFO ON CONCERN AFTER CAMFPAIGN.

TAC RECOMMENDATION -TALC ADVISED TECH;
1) STARTED CABE AND DID NOT FIND BULLETIN Pl FOR GONCERNS AFTER CAMPAIGN
2) REVIEWED LIXE CABES WITH CONCERN

EA02-031 / GM2IC Page I ofd
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Page 1 of 3
GENERAL MOTORS CORPORATIONM
CHEVROLET DIVIBION
. dM REETRICTED
CUSTOMER ;
ADDRESS ¢ ro zavx , w1 [N
HOME PHONE:
CASE NUMBER: OCAS0519 VIN: 101 YY22G8X5104937
: MODEL YEAR: 1999

DATE OPENED: 2000-05-31 SERIEE: CORVETTH COUPE
DATE CLOSED: 2000-05-31 MILEAGE:
SOURCE: Phone DELIVERY DATE:
BRC TYPE: B DEALER HAMH: HORMAN CTHNVROLET-GRO IND
BRC PRRENT: DEALER ADDRBSS:95 STATH HWY 38, ,MATONTOWW,RJ, 077324, USA

whddkikhkdkh bk h ek kAR it QENERAL CABE INFORMATTION® S Ses e s mdd bbby e hhhdd sdhbrd

B0l Earvica Ganaral Other

1 REPATR ATTEMPT {8} did not repair
Mil Bteering Column/Lock/Attaching Parte Sthax

1 REPAIR ATTEMPT (3} locked up

Disgatipfacticn with dealars pales and finanos

INFORM THE CALLER: .

"I would ba more than happy to document your ocnoeirm. We appreclats any Cype of feadback we
.::an get from customers regarding our dealership's vales and ssrvice practices. Qur

daalerships ara reviewad cn a routine basle within General Moktors and your comments halp us

continue to improve our customer ssrvicen.

CRM INATRUCTTIONE!:
If the callar is disaatisafied go to tha Additional Information sorasan to document their
conaern with the appropriate UCC code and cosments.

«+ PLERSH TYPR THH CALLER'E CONCERN IN THE DESCRIPTION FIRLDE

deal arahip dissatigfaction
i'i'i'l'i"i***iiiii*i*i‘ll‘l‘i.i*‘iiltiliiimt EImgiiiil i e e e el e ol ol ol o o e ol e e ol ol ol ol e e e e

cust states that the steering look olosad a0 could not move the stasring, the computer mvc
steering look indicator cama on, contacted roadsids assistance and they towsd the vehicls te
the dealership, the cust left the vehicls at the dealarship, and thedealership could not
find any infoxrmatiom, cust states that they disconnacted the battery and chersfore it dia
not have any coden...thas cust states that thay knowingly did this so they would not be
liable if the vehicla was inp wn sccldent...colette mocdonald/cars pdx; 07 3I2EE64134
a000-05-31

st states that vehicle's compoter weap knowinly diacenneated ms they conld not get a code

to repair the vebhicle and it is unsafe to drive, and whe ig racponsible if it comurs again
and he orashea...colette modonald/cars pdx: 0: 599585

kW i*‘-‘l‘l‘I‘I‘l‘I'"i!"‘i"i.i"'i'tﬂii*?ﬂ Im'rmi....-**..iﬁ**t*ii**t-iiﬁ-t**i*""

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH)
ORIVER DISARILITY:



00490619
Page 2 of 3
ONNEBR DESCRIFPTION:
. ALLEGBRD DEFECTIVE COMPCHRNT.

INCIDENT RBSULT:

POLICE REIFORT: ROAD CONDITTION: ROALD BURFALCE:
NIMBER OF PEOPLE: 0 BODY IMIURY s
INJORIEE:

WAL ANOTHER VEHICLE INVOLVED:
NIMBAR OF VEHTCLEE: O

PROPERTY DRAMRGR:

WAB VEHICLE INSURED: INEURRNCE COMPANY NAME:
INBURARNCE COMPANY ADDRESS:
AUENT HAME :
AGHNT FHONE NOMBER:

MORE INPORMATION:

MATHNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

KROTIFY NAME:

WAE VEHITLE INEPECTHD: INSPECTORE MRME: INSPBCTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPEOTION DONE:

WAS VEHICLE ROAD TESTED:

RCAD TBET DRSCRIPTICH:
.nm TEST RESULT:

COMP INSPECTED:

INVRAETIGATIVE HUMMARY :

PAR ESTATUB:
Uk kb Ak kAR AR NN A AT ARNRERAR THFORMATION*ssvshddddawwdddd b b banbrddib ey rrrdd

SOURCE : TRANEACTION «

ERQURET TYEE:

FEPURCHASE REASON:

DEALER BAC:

DERLAR MAME:

DEALHR ADDRARBS: , .,

CONTACT: ,

PHOME WI™MBER : FAX HTMBER:-:

FRODUCT CODR: BODY TYPE:
TRIM:

HENGQINE TYPA: TRANEBMIBHAION:
VYEHICLE DRIVERELE:

MILEAGE & BUY-RACK: © HRC WARERANTY DATE:

MERF: HADR1 D
BERLES TRX:

DEPRECIATION:

UPGRADR :

AFTERMAREET :

LEAEE TERM):

DAMMIE ¢

.MI

BRANCE HAME ©

ACCOTNT HUMEER:

INTHREST RATH: IRNTEREET PAID:

DERLER RUYOUT:
ADOCUNT BALANCE




Q0490519

Page 3 of 3
LBGAL ¢ LEGAL TYPE: .
LEMON LAN: )
DEALER ADMINISTRATION: VERICLE DESTINATION:
‘II'!ILIIIII LIEH FAYOFF:
TITLE BRAND

i REFLACENENT YIN
| drdkrtunrrtderthddbbbd bbb d kb bk AR BODTLY TRIORY #%ddddddbdddhkddhdddhbddhhdrrrdrbdddd

FUMBER OF INJURIBH: 0
COMMENTE

TAME : LOCATICM:
i ADDRESS: ,
CITY/BTATE: ,
PEOFE WUMBER:

SFATING POBRITION: RBITHAINT:
TYPRE OF INJURY:
TREATED 1 IF 80, WHERE:

R R R R AR ER R RS R AN E AR h kbR AR FATIR THFORMATION Y A e b b bbb bbb bk bbbk bbb bbb bbb edd

EXTEFMAL CASE NUMBER: DATE :

TITLE WAMES:

BUEBINEES : ¥ BUBIKESE: O

MCCIDENT : DATE OF ACCIDERT
DESCRIPTICH OF DAMAGH:

PURCHASE/LEASE: 0 DATN OF FURCHASE/LEAAE:
MILEAGE AT PURCHASE: 0O FURCHASE/LEAAE AH

POE§ OUNER BAVE PQEESSICON CF VEHICLE:
"I'mlﬂﬂiUTIﬂH BORFAHT

RTAAE AR AR AR AR AAAERRT CONTAST THRORMATIONS t b s dd kbbb Ak b bk b bbb

q HANE : CONTACT HUMBER) 1
COMFRNY 3 . CONTACT TYPE:

CONTACT PHONE:
RDDRABE :




DTV CHEVROLET CASE 000094664 TYPE: O-GENHRAL
MAMR: DIMMITT CHEVROLET, INC.
YR/MDL: 1999/CORVETTE

Ease Cmes Infoxmation

= P —
ADDRHESE:

CITY: BALM HMRBOR ETRTR: PL :Im_

VIN: 161YYIaGaXS106818] DELIVERY DATE),
REHF DERLER: 00000
MILEAGR: 11000

YEAR/MODBL: 1999/CURVETTE

CORPORRTE CAAE #r

CAOE TYPE ¢ O-GEMERAL BTATOH: C

OPEN DATE : 02/28/2000 ORIG OPEN DATE: 01/2871000
RROPENED: M

LAST ACTIVITY DATRE: 03/03/32000 BY: WENDY

CLOBE DATE: 0370372000 SCRAP DATE: 11/321/9999
LITIGATICN/RETENTICN REGUIREMENT HOLDS :

LETTER 99-07, HUFFLEMENTAL INPFLATRBLE RHETENT

LETTER 99-08, AUTO. TRANSMNISSION PARE AYATEM

BARCHTELHE I MER

1300005 564
Page 1 of 5

.mn'rmr TYPE: OWNER
CONTACT METHOD: T-TELEFHCNHE
ORIGINR CODE;

TARGET AREA
SOURCE CODE
LOCATION: ADV
WARRANTY: I  {IN/OUT}
RATATR ORDER:

EAFETY CASE: W

LEGAL FILE: {¥/N)
REIMEUREED ONWNER:
WARRANTY CODE: I

SERV-SERVICHE

DBALRR QOMTASTED: M
CONTACTRD DATR: 0372472000

OWNER DEMAND AMT: 30.00

RO DATE:

COATOMER. SALIGFALCTION: D
ARBITRATION LRTTER : (Y/NH)
ARBITRATION OFFERED: TRADEOUT :
VEHICLE BUYBACK:

DEALER HUMEBER: 26144
HAME: DIMMITT CHEVROLET, INC.

DEALER CLOBED : 042/28/2000 CITY: CLEARNATER BT FL
REQUEAT CODEA AND COMMENTS

CDE # CLOBE DESC

Ci5 0 FATTLES/VEBRY HOIBY

Mil O LOCKED UP/FIRET TIME IRCIDENT

Hi1 0 DO WOT ADJUST WHHM CUET 8ITE DOWN

.H-l:ﬂ POWER DOEE FOT WORK/MANUALLY HAF TO OFEN




Cartificatea

. Mo Cartificates Data avallabla for this casa.

Oeperal Commentsa

COMMANT TYPB1 O-GENBRAL ENTHRED DATR/TIME: 03/48/2000 14.04:04
CUST WAS ADVISED TC CALL CAC AND SET UP A CREBE FILE BY THE DLEEHIP
BECAUSE HE I8 WANTING TO FILE LEMCON LAW. RIS VEH I8 IN THE SHOP

HOW FOR HIE STEERING COLUNN LOCKING UD AND TEIE JUET ADDE TO TER
NUMBROUTE PROBLEMS THAT HE HAS HAD WITH THIZ VEH. H.ADER/AUS

COMMENT TYPE: C-CLAOSE ENTERED DATR/TIME: 03/03/3000 QO:00:01
CAHE CLOSED BY BYSTEM
CASE CLOSED BY GYSTEM
CASH CLOSEL BY SYSTHEM
CASE CLOFED BY SYSTHEM

TYPE: O-GENERAL BNTERED DATE/TIME: 03/31/2000 1&:37:24
CRM RECEIVED ACTIVE BBB CASE CHYQ050B95

CUST BEEES TO BAVE VEHICLR REPFURCHASED

COBT BTATEE T TOF LEAKING OR VEHICLE

CRhM CONTACYED COSTOMER AND LEFT MESSAGCE TO CALL BACK IMN RHGARDING
CASE. WENDY BECHTELHEIMER/TAMPA/ADR/XSBE9S

COMMENT TYER: (-(EMERATL ENTERED DATR/TIME: 04/07/2000 1£:30:13

CRM BPOKE WITH CUSTOMER WHD STATED THAT HE WANTS QUT OF THE CRR
.A'I‘ THIS TIME. CUST STATES DEALERSNIP HAS BEEN UNFATR BAND HAS

MISTREATED HIM. CRM SPOKE WITH AVM GARY Q'SHTELDS WHQ STATED THAT

WE SHODLD HAVE THE CUSTOMER GO TO MAHER CHEVROLET FOR ZND CEINION

AND FOHSIBELE REPAIRS. CRM SPOKE WITH BRYAN OGLESBY WHO STATES

VHHICLE HAH BRPN TRADED TH AND (ASE IS CLOSED. WENDY BECHTELHEIMER/TA

MPA/ADR/XSB690

COMMBENT TYDHR: O-OENERAL ENTERED DATE/TIME: 04/30/2000 13:55:45
CEN RECEIVED BETTLEMENT LETTER DOC WO, 001015104
CUST HAY TRADRD IN VEHICLE BER CLOSERD FILE
A AR AR R AR RTINSV ENRCTITIVE  STTMMARY & o o 0 o o 00 0 e e o o sl ol e e o o o b
DECISION - CLOBE FILE
JUSTIFICRTION - CUST BAS TRADED IN VEHICLE
DRECISION MAKER - CUSTOMER
POLLOW UP - CRM IS CLOSING FILE AT THIS TIME.
WENDY BECHTELHEIMER/TAMEA/ADR/XSEL08

13000084654
Page2 of §
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GM 1241

Mo OM 1241 Data avaiiable for this case.
GHM 1241 A

No GM 1341A Data savailabls for this caas.
@M 1341 D

No GM 12410 Data avallable for this cams.
GM 1241 X

Mo GM 1341X Data availabla for thim came.
Bainbursements

Mo Relmbursement Tmita avallable for this case.
Arbitraticon / Mediaticn

HBo Arbhitration / Mediaticn Data availakle for this cape.




Product Iiakility / Breach

Mo Product Liahility / Breach Data avallable for thia aasoa.
Ealated Documenta

Ho REelated Documants Data avallabhla far thia ocaga.

Parties Involved

TYPE: OWNER
wane : I I
CONPRANY -

aooress :

CITY: PALN HARBOR STATE: FL “
AGE: 000 AOMB PHONE
pustwess PEGHE: [ =r=rick: 111

INDEMHNTIPICATION DRECISION: DATE:
INDHMHIPICATION RECQUEST: & DATH:

13000084564
Pago 4 of §




1300009564
Page S of 5
Injured Partiss

No Injured Party Data availabla for thim caae.
Repurchase

¥o HRepurchese Data avallakble for this cama.
EMAC Correspondencs

Ho DMAC Corrsspondence Data avallable for this cass.




TECHNICAL ASSISTANCE SYSTEM

Wk* M RESTRICTED "**
Ciase No: 4765773 VIN Numbar: 1QTYY2208X5107014
Date Opened: S/25/2001 Mods! Year: 1980
Dote Closed: 21112001 Sertest Corvetls
Denler Coda: BO6012 ] Milsage: 35750
Address: TRACY CHEVROLET-BUICTRACY Siate: ch

SYMPTOM ABSTRACT == BTEERING COLUMN |8 LOCKED

RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UCC CODE 1--==—-

LUCC-1 DESCRIPTION-- STEERING

UCC CODE 2emrme—

UCGC-2 DESCRIPTION—

UCC CODE 3————

UCC-3 DESCRIPTION--

05/26/2001 11:15:58 SBD TEMPLATE - WENGER

BTRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDNTION

_i_ NUMBER OF DAYS VEMICLE IN DEALERSHIF FORt SAME CONDITION
.J_(¥/N) 15 THE VEHICLE IN THE DEALERSHIP

_Y_{YMN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIET)

_N_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETG.)
_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{¥MN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(Y/N) B/M BEARCH COMPLETED (I YES, LIST SECTION, PG.)

_Y_(Y/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_ (¥} 15 THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIFTION (IF NO
LIET)

_N_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_(¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

05/25/2001 11:15:568 HISTORY - WENGER

CONCERN:

STEERING GOLUMN LOCKED.

DAAGNOS)S:
TEGH GALLED STATES THAT COLUMN IS LOGKED, TEGH FOUND Fl AND LOOKING FOR

EAD2.031 / GMI2C Pope 1ol 3




INFO HAS DONE NOTHING YET.

AECOMMENDATION:

ADVISED DEALER ON TO FOLLOW PROCEDURE [N SERVICE MANUAL, FOR OK THE CHECK
GROUND 202,201, CHECK KEY BTATUS, CHECK IGNITION CONNECTOR AND PIN

TENSION, IF NOTHING REPLACE LOCK ACTLIATCR, AS PER ACDD285

0771172001 14:10:16 KENNEDY - CASE CLOSED

REPLACE STEERING WHEEL LOCK MOTOR

EA02-031 } GMA2E

Fage 2 o2




05163165

Pags 1 of3
GBERERAL MOTORS CORPORATION
CHEVYROLET DIVISION
. an REETRICTED
z I
ADDREES ¢ BAN MATED ,
o I

wowe pmowz:
CARBE WOMBEE: 05153185 YIN: 191YY2248XE107207

MODEL YERAR: 15%%
DATE OPENED: 23001-08-02 EERYESR: CORVETTE COURE
DATE CLOSED: 2001-00-02 MILEAGE : 1600Q
BOURLCE - Phone= DELIVERY DATE:
BRC TYFE: Ho DEALER RAME)\ ANDERSON CHEVROLET
BRC PREENT: DEALER ADDRESE: 15600 LOS GATOS BLVD, ,LOB GATOS,CA,55432,USA

dhkdkddhdhhk Rk PRk N IENERAL CASE INFORMATION bbb ik d R AR A AR R E R RPN

M0l Steering General other

0 REPRIR ATTEMPT [E) COLUMN LOCKED

A01 Open Campaign other 1

¢ REPAIR RTTEMPT (8] STEERIRG COLUMR LOCK
ADT Referred o Dealer Other

4 BREDATR ATTEMIPT (8) ROADSIDE WILL TON

.vnhicleu involved in product recall campaiqna

IJHETRICTICHS TO CRM:
VIN required te check for recalls.
1. Firat check VIHN profile tab for recalla

2. Refer to [[Campalgne RON C:\Progra-1'\Flumsl\Microa-l\Iexplore.exe
http://carswab/wabknowladga/]] for recall detalls, Go under the Bullecinw tab.

3. If tha vehicla is involved in a campalgn recall, advige cystomer to contact their
dealar to take action necessary to correct concern.
Veahiolas involved in product recall campaions

ek ok kMR R ARE AR R RARRENORN HTATORY Y rwrwwddbw b bbb bbb bbb bbb bbbt dddddddd

CUET STATES FIRST CWNER/RECEIVED RECALL CH ESTEERING COLUMN LOCKING....CUST BEREES TO EMON I¥
ANY WAY CAN UNLOCK HIMSELF...CEM CALLED SVC ASST/PAIGE/AND WAS ADVISED CUST CRENNOT UNLOCK
STERERING COLUMM....CRM ADVISEDN CUST THAT COULD MCT OBTAIN ANY INMO) ON UNLOCKTHA

COLTMN . . . . KATHY HODORS/ATX/CARS; &; I6551E1RB

swdddwsdAnavwAddndidaddihdahAandhdkdhARRR THEORMATTON A A & kA kbbb ok ok ok ool o ob o o o ol ok i b bt ol e o ol o o

INCIDENT DATE: INCIDRNYT TIME:
INCIDENT LOCATION:

DRIVER NRME: DRIVERE AGE:
.nn:rm DIERBILITY: .

ONHER DEECRIPTION

ALLEGED DEFRCTIVE COMBONENT:




INCIDENT REBULT:
POLICE REPORT:
NUMBEER OF PROFLE: (]
INJURIEE :

WAE ANOTHER VEHICLE DINVCLVED:

NIMBER OF VEHICLES:

FROPERTY DAMAGE):

WAS VEHICLE INSURED:

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLR

BOTIFY NIME:

WAS VEHICLE IMSPECTEBD:
MILERGOE AT INSPECTICH:
KAS INSFECTICH DCHE)

HAB VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:

ROAD TEST RRBULT:
OCMP INSPECTED:

INVEATIGATIVE SUMMARY:

PAR HTATU8:

ROAD COMDITICH:
HGDY INJURY:

INSURRNCE COMPANY HAME:
INSURARNCE COMPANY ADDREAS !
RIRNT NAME 1

AJENT PRONE HNUMBER:

IRSBFECTORS HAME: INSPECTION DATE:

08163165
Page 2 of 3

ROAD SURPALCE:

kb kR kA AAAAAA AN AAN AR AN ARENYDPAR THFORMATIOR* kARt XA &40 K EEL LA AR R L L]}

BOTRCRE:
REQUEAST TYPR:
REPURCHASE RBASON:

DEALBR BAC:

DREALEBR NEME:
DRALER ARDRESS: , ,
'L'QHTHCT# ¥

FHOME HUMBEE:
FRODUCT CODE:

ENGINE TYDE:

MILERAR @ BUY-EACK)
MERF:

DEFRRCIATION:
UPGRALE =
AFTEFMARKET :
LBASE THERM:
DAMAGE :

OTEER :

BRANCH:
ACCOUNT MUMBHR 31
INTERRAT RATH:

ACCOUNT BALANCR.
LEGAT:»

DEALBRR ADMINISTRATION:

RBELBASE:

0

TRANSACTTION -

FAX MNUMBER:

BORY TYFE:

TRIM:
TRANSMISSICN ¢
VEHICLE DRIVEARLE:
BRC WARRANTY DIATE:
NADA: O

BALES Th:

INTHRAET FAII:
DEALER BUYOUT)

LEGAL TYPH:

LEMON LAM:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLKE BRAND:



05163165
Page 3 of 3
REPLACENBNT VvIN:

FE AR NAREA AR AN AR R E RN R R R AN R R AR RBODTLY IRJORY* Mk d s an s atd e e e svru b hd bbb

RUMBER OF INJURIEEB: 0
COMMENTS !

NRME : LCCATION :
ADDRESR: ,

CITY/BTATE: ,

FHOMNE NUMBER

SEATING POBITION. RESTRAINT:
TYFE OF INJIRY:
TREATED : IF B0, WHRRE:

SEETET R R RN R R TR RNAT AR ANNANANNN TS AFADE INFORMATIOH T A Ak r s ¥ n b wdbrdddddrdbrdbddbddddddis

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUBINKEES % BUSINKAA: O

ALCIDENT : DATE OF ACCIDRET:
DBSCRIPTION OF DAMAGE:

PURCHASE/LEASN: 0 DATE OF PURCHASR/LBASE.
MILEAGR AT PURCHAEE: 0 PURCHASE/LEABE A

DOEFR ONWNER HAVE PORESEICN OF VEHICLE:
REBOLUTION 5QUGHT:

FhRRrh ek bk hbpd b e bbbk AR CORTACT THFORMATIOH* ¥ ¥ s A r AT A AR AR AR N AR INTLENN

.E\H'E: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:
ADDREES ;



TECHNICAL ASSISTANCE SYSTEM

s++ GM RESTRICTED ***
Care No: 1952941 VIN Numdar: 1G1YY22GBX5107827
Dare Opened: J242000 Modsi Year: 1909
Dags Cloaad! 32000 Sorlex: Corvelie
Deaker Code: B24483 MBeuge: 17123
Addronx: SERVICE CHEVROLET INLAFAYETTE Segter 1A

SYMPTOM ABSTRACT--- COLUMN LOCK PERFOAMANCE STEERING STEERING COL
RESOLUTION ABSTRACT- COMPUTER MODLULE RPL

UCC CODE 1rmmmr-r

UCC-1 DESCRIPTION— STEERING

UCC CODE 2-=-==---

UGC-2 DESCRIPTION=--

UCC-3 DESCRIPTION=--

05/24/2000 12:53:58 SBD TEMPLATE - 8AFFORD
STRATEQY BASED GIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_ (Y¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_Y_ (¥/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (V/N) &M SEARCH COMPLETED {F YES, LIET SECTION, PQ.)

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_(YMN) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION (FF NO
LI&T)

_N_ (¥MN) CONDITION DETAILE {LIET DTC'S, ETC.)

_N_ (YMN) DIAGNOSIS {PARTS REPLAGED, VEH. HISTORY, ETC.)

05/24/2000 12:53:56 HISTORY - SAFFORD

CUSTOMER ALLEGES THE STEERING LOCKING . { THAT WAS HOW CONCERN WAS

WRTTEN ON THE WORK ORDER . )
TECH HAS NOT BEEN ABLE TO DUPLICATE ON EITHER VISIT . JOHN BOUDREAUX

(8F) CALLED IN AND STS NOT SURE IF THE CONCERN WAS STEERING LOCKS WHILE
DRIVING? STEEHING WHEEL WILL NOT UNLOCK? OR CAR STARTS AND STALLS? TECH

EAD2-031 / GM2I2C Tagel of2




WORKING ON THIS VEHICLE 13 TIM GREEN .

TAGC SUIGQA TECH CALL CUSTOMER AND FIND OUT EXACTLY WHAT THE CONCERN IS,
ALSO CHECK FOR DTC'S [N THE IPC

AND USING THETECH 2.

TEGH TQ CALL BACK WITH MORE INFORMATION .

06/24/2000 14:39:36 JABKULA .

DEALER CONTAGT NAME (WHO ARE YOU TALKING TOJROHN BOUDREAUX (SF)

—2__ DAYS - HOW LONG HAS THIS YEHICLE BEEN QUT OF SERVICE

—2__NUMBER OF TIMES THE VEHICLE HAS BEEN TO THE DEALER FOR THIS
CONDITKON

WHAT WERE THE RESLLTS FROM THE PREVIOUS SUGQRESTION THAT TAC MADE
CUSTOMER STATES VEHICLE WILL START COLUMN WILL NOT UNLOCK CUSTOMER PUTS
VEH IN QEAR AND MOVES FORWARD VEH STALLS.DEALER STATS A 1GNITION CYLINDER
WAB REPLACED .

WHAT 18 YOUR RECOMMENDATION {BE SPECIFIC)

SEARCHED DATA BASE ADVISED DEALER OF CASE RELATED .REC DEALER TCQ REPLACE
THE BCM.

EA02-031 f GM22C

Puge 203




TECHNICAL ASSISTANCE SYSTEM

+4% GM RESTRICTED **+
Case No: 4813672 VIN Nuymbar: 1GTYY22(8X5107758
Date Opened: 82272000 Moddl Year: 1805
Date Closed: TRR2000 Neria: Carvetta
Denler Cods: BIow47 Mirage: 18542
Addreas: RON TONKIN CHEVROLETPORTLAND  Sgate: oR

SYMPTOM ABSTRACT - ENGAGE LOCK STEERING UNWANTED WHEEL UNWANTED
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE1——

UCC-t DESCRIPTION-- STEERING

UGG CODE 2= -

UCC-2 DESCRIFTION---

UCC CODE J--mevrm

UCC-3 DEESCRIFTION—

06/22/2000 14:49:27 BBD TEMPLATE - MONTEMAYOR
STRATECY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{(Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} iS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST}

_N_ (YM) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC)

_NA_ [Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N., (Y/N) SM SEARCH COMPLETED {IF YES, LST SECTION, PG.)

_Y_ {Y/N) BULLETIN OR PI SEARCH PERFORMEL:

_Y_ (Y/N) 19 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIET)

_Y_ (¥/N) CONDITION DETANLS (LIST DTC'S, ETC.)

_Y_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/22/2000 14:49:27 HISTORY - MONTEMAYOR

CONGCERN -=- TECH PAT RILEY S8TS THIS VEHICLE IS IN FOR AN ALLEGED

STEERING WHEEL LOCK ENGAGED UNWANTED. HE §TS HE HAS NOT BEEN ABLE TO
DUPLICATE AT THIS TIME.

RELAYED INSTRUCTIONS FROM Pl A000814 AS LISTED BELOW. TL ADRIAN

EADZ-031 7 GM22C Pege 1of2




GM SERVICE OPERATIONS IS REQUESTING YOUR ASBISTANCE., WE ARE LOCKING FOR
1897-2000 MODEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHIGLE
OPERATION. IF YOU RECEIVE A 1897-2000 MODEL YEAR CHEVROLET CORVETTE FOR
SERVICE WITH THIS CONDITION, PLEASE DO NOT PERFORM ANY DIAGNOSIE DR
REPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSPECT THE
VEHICLE IN T3 ORIGINAL STATE. PLEASE CONTACT:

prove.
PacER

PLEASE BE PREPARED TO PROVIDE YOUR NAME, THE DEALFRSHIP'S NAME AND
LOCATION, YOUR TELEPHONE NUMBER, THE VIN OF THE SUBJECT VEHICLE AND A
BRIEF DESCRIPTION OF ITS CONDITION. THESE ENGINEERS HAVE AGREED TD
RESPOND TO YOUR INITIAL TELEPHONE CALL OR PAGE WITHIN TW(Q HOURS IF
CONTACTED BETWEEN 7.C0 AM AND 7:00 PM EST.

EAD-D31 7/ GM22C

Pape2of 1




PRAGER; 1
a M RESTRICTETLD

347475
CASE NUMBER: 014181890 VIN: 161YY22G3%5100163
DATE OPEMED: OB/30/00 MODEL YEAR g5
DATE CLOSEDR: 0%/01/00 SERIER: CORVETTE OOURE
SOURCE: ' MILEAGE: 15000
coprowcze:
ADDRESS :
womz raove: [ STATE : FL
BUE. BHONE:
CGEAXNERAL MOTOAORE CORPORATION
CHEVROLET DIVISBIOCN
M RESTRICTERD
CUSTOMER :
ADDRRES: MIAMI . . N
HOME FPHONE:
CASE NUMBER: 01418180 VIN: 11 YY2208XE100163
MODET. YERR: 1996
DATE OPENMED: 2000-08-3d EERIES : SORVETTE OOUDE
DATE CLOSED: 2000-08%-01 MILEAME : 15000
E; PFhone DELIVERY DATE:
C TYPE: DEALER BRAME: MAROONE CHEVROLET OF MIAMI
BRLC PAEREBNT: DEALEE ADDREEE r4lBl 3W BTE ET, ,MIRMI,FL,23134,008A

Fh kA AR E AR R ARt A * AIENERAL CASE INFORMBTTIOR® *édd it dorihdddd bk b dodrodeodo tv e deot

M0l Steering denaral Interfersnce

1 REPATR ATTEMET (3] ETEREBRING COLDMN LOCKS
A07 Raferrsd to Dealer Customar Satimfacricn
O REPRIR ATTEMPT {5} Moi

ETEERING COIAMH LOCKE
TERRE R R AR d R R AR R AN T TR NS NANNGORY HIEPORY A S d b kAN AR AR A AR AN NN TR AN ARNR AR b

CUST BTAIED THAT HE HAS HAD A CONTINUCUS PROBLEM WiTH THRE STEERING COLUMN OF HIE 55
CORVEITE =50 MUCH THAT HE FEBLS LIKE IT'S A LEMON. CUST ALSO STATED THAT HE WENT TG MARDONE
CHEV FOF REFAIRE AND THEY ARE SAYING THEY CANNOT DIAGNOSE WHAT IS CADIING THIH.CRM ADV
CUST TC HAVE BVC MR CONTACT TAC. CUST IE HORRIED THAT THIS PROBLEM WILL CONTINDE AND
ULTIMATELY LEAD TO R0ME ACCIDENT. CRM ADY QUST TO BEBRE OUT TAD IN THRE MATTER TO SER IP
THEY CAM HELP AFD THEN IF HOT TO CORNTACT THE AVM THROUGH THE DER. CRM ALAC ADV COST THAT
I8 THAT DOEEN;'T SQ0LVE HIF CONCERRE THEW TO CALL UE BACK. CUET WAE BATIOFIED. CABPIAN
FISCHER /AUETIN/CARS; 0; 336510818

Z000-05-D1

T SAYS HIS DLE HAS CONTACTED: AVM THICE CONCERNING VEH DUT AVM HAS NOFT CALLRD HIM BACX.
T WORRIED TOC MUCH TIME WILL PASS AND LEMON LAW WILL HCT BE IN BEFFECT. CRM SAiID WQUDLD
CRLLED AYM ASATIN AND ASK HIMN TO CONTACT CUET. BARBARA FLEMING/PDX; O 334485158




PROE: <
G M REETRICTETD
347475

.auuu-ug-nl

CRM TALKED TO JCHE PFAREZ, EBRV MUER, AND HE HAD TALKED TO AVM CONCERMNING FRODLEM WITH
LOCKING STEERING COLUMN. JOSE ERID HE HAD TALKED TO HIS AVM THIS MORMING, THEY HAVE EBNT
TECHS OUT FROM DETROIT TO TRY TO S0LVE PROBLEM WITH STEERING COLUMMN AMD HAVE FOUMD THE
PROBLEM ROUT STILL DD NOT HAVE A FIX. JOSE BAYS THEY ARE SAYIRG TWO MONTH3. CRM CRALLED
CUSTOMBE AMD HE EATD HE WAH TOLD A YERR AGD THEY WERE CLOSE TO R FIX. C(UST ETATEE HE
WORKS IN BAD HEIGHBORHOCD AND CAN HOT RISK SITTING OVER AN HOUR WAITIMG FOR A TUW TRUCK.
CUST STATEE HE IS TIRED OF WAITING AND I8 GOING TO PURSUE LEMON LAW. CEM SRAID SCOREY HE
FEELA HE NEEDS TO DO 80, BUT HE HRS RIGHT TD FOLLOW THROUGH. BARMARA FLEMIMG/FDX; 0;
36633334

o e el o e e e e e e e o ok b *ii*********i******?ﬁn mlrzm*!*!**iiiiitit*t o air sl 3ir o o o 5 5k o o o o 2 2k 2 ol o o o

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME: DRIVER AOE:
DRIVER DISABILITY:

CWHER DROCRIPTION:

ALLEGED DEFECTIVE COMPONENT)

INCIDENT RESULT:

LICE REPORT: ROAD COMDITION RURL SURFRCE::
BR OF PEOPLE: O BODY INJURY )
INMOURIES .

HAS ANCTHER VEHAICLE INVOLVED:
NMBERR OF VEHICLEA: O

PROPERTY DAMACK:!

WAZ VHMICLE INSURED: INSURANCE COMPANY HAME:
INAURANCE COMPANY ADDRESE:
AGENT HAME:
AGENT PHOME HODMBER :

MORER THNFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VYEHICLE INSFECTED: INSBPECTORS FNAME: INSPECTION DATE:
MILEAGE AT IHNSPEOTION:
WHEEE WAH INSPECTION DONE:

WAE VEHICLE ROAT} TESTED:
ROADR TESET DESCHIPTION:
ROAD TEST RESULT:

COMF INEBPECTED:
INVESTIGATIVE SUMMARY :
AR STATUS:

WERE Rk dk Rk kA A R AR A AR TN TSNS PAR [NFORMATION ik ke kA ik ke dddd b bk bk bRt s




PROER = 3
GH EESTRICTED

OUROR TRANSACTICH :
8T TYPR:

REFURCHASH RERSON:

247475

DEALER BAC:
DEALER NAME:
-DEALEE ADDREBS: , |
CONTAST: |,
PHONE NIIMBER FAX HUMBER :
FRODIICT DODE: BODY TYPE:
TRIM:
ENGINE TYFE: TRANSMISSION :
. VEHICLE DRIVERBLE :
HILEAGE @ BUY-BACK: D BRI: WARRENTY DATE:
MERF: HADA: O
BALES ThAX:
PRPRECIATION:
TPAIRADE 1
AFTHRMARKET:
LEASE TERM»
DAMAIE :
OTHER -
BRANCH : HAME :
AICOTNT RUMBRER:
IRTEREST RATE: INTEREET PALJLC:

DERLER BITYTATT:

H LEAAL TYPE:
LEMON LRAW:
TPRALER ADMINISTERTION: VEHICLE DESTIMATION:
RELRAER LIEWN PAYOPF:

TITLE BRAND:

REPLACEMENT YIN:
PR AR E AN AR RARNR NN A ARBODTILY THITRY b d b dird sk h i b A8 ok @t b oo Al e e

HUMBER CF IMJURIEE: O
COMMERTE :

HAME ' LOCATION
ADDREES: |

CITY/STATE: ,

FHONE NIMERER: .

SRATING PORTTION: REBTRAINT:

TYPE OF INJOURY:

TREATED) IF 80, WHERHE:

TREREFARAAS AT ST A AR a kYRR AR THFORMATICQN &b deda b NN N e e ok o e e e ol i o 0 e o ol o ol o

EXTERNAL CASE HDMBER: DATE :
TITLE RAMES:
BUSINEES: % BUSINESB: 0
ACCIDENT: DATE OF ACCIDENT:
CRECRIPTIOR OF DAMAGE:
B/LERSE: O DATE OF BURCHASE/LEASE:
dzm AT PURCHRSE: 0 PURCHASE/LEASE AS:

DCBS OWHMER HAVE POSEBSICH OF VEBHICLE:




PAOR: 4
a M RESTRICTRDLD
J4TATE

‘mmmu BOERT :

EAR AR AR AT h RNk kA AARC CONTADT THRFORMATIONA dhdahhdddAdAhddsiddkhddhh s bbby

HRME: CONTRCT NUMBER : 1
COMPRNY 1 : CONTACT TYFE:
CONTACT PIOHE:

ADURERA .




05808510

Paga 1 of3
GENERAL MOTOERS CORPOEATION
CEEVROLET DIVIEBEION
. @G RESTRICTED
CUSTCMER
ADDREEL « TAMBA . FL _
HOME FHOMBE: :
CASE NUMEBR: 05808510 YIN: 1G1YY2aGBXB10B910
MOLEL YEAR: 1939

DATE CPEMBED: 2001-11-05 SBRIESA THIHOWN
DATE CLOBRD: 2001-11-05 MILEAGE 15100
SCAURCE = Phens DELIVERY DATR:
BRC TYPE: Ho DRALER MAME ANTOMAY CHEVROLET
BRC PARENT: DRALER ADDRESS:1700 E HILLEBOROUGE AVE, , TANPA,FL,33§10,UBR

TEREEEIEEEE AR RN AR E YRR R T ARNERAL ml Im‘r:m’.l‘l‘.."""""'I‘I‘I"I“III.‘*.‘.

A0l Opsn Campalgn Froduct Campalgn Clalm

0 REFAIR ATTBMPT{5) Clod4A

Ml Bteering Colum/Lock/Attaching Parts Inoperative

0 ERPAIR ATTEMPT{5) LOCHED

BE0S Hervice Dalaysd Cuatomer Satiafaction

0 REPAIR ATTEMPT{5) BEHIND ON REPAIRS

A07 Refezrred to Denler Customer Satiafacticn
.n RHFALR ANPIBMET(S) CAMDPA TGN RHPAIRS

NMotificatien of open campalgne or special policies.

INFORM THE CALLHER:
cugtcmers will raceive a lattaxr in the mail.

AGENT THNATRUCTIONS:

Por further infermaticn plasss oliak on the atap-by-step for canpaign status raquest
[[Campalgn Status Reguest RUN Ci'\Progra-1\Plus|\Misros-1\Jaxplors.axe
httpi//oarswab/webknowledge/JobAids/8R8/Content /Canpeignitatuskeaquest Corepoint.htm]]

Motificatlon of cpen camprigne or spsoial policiss.
AT E R iR Rk ki VEORE EIATORYSAAAARAAAAANAANNNN NN AR N ek ok ok ¥ ko

LCUST STATES THAT HE I3 URIA OF CORVETTE.CUST ETATEE THAT EE ERS CAMPAIGH 0l1044A

CH VEHICLE.CUBT EBTATES IT WAS TOWED IN SAT.CUST STATEE THAT HE JUST CALLED AUTOWAY CHEV AMD
WAH ADVTSED THRAT THEY DONT FKHOW WHAT IS WRCHG WITH VEHICLE.CUET BTATEE ER THODGHT THAT THE
CRMEATEN WOULD REFATR CORCERR WITH COLUMN LOCOK.CUST EHBKE CRM TO CHCE UP ON DEALERSHIP AS HE
IC CONCERMED THEY DONT EHNOW WEHAT THAEY ARE CDOING.CREM CALLED AND SPOIFE WITH EERV MGR, TED
POFE.HE ADVIEHD THAT IT ISNT THAT THEY DONT FHON WHAT IS WRONG, EUT THAT THEY HAVENT HAD A
CHARCE TO GET TO IT HECADGE THEY ARE EHCRT ABOUT 5 TECHS.CRM ADVIGED CTDET OF DELY.CWUAT
STATRES THAT HE UNMCERETANDS AND JDST MIBUNDERBTOOD.CFM OFFERED RBOUEST NUMBBR, HE STATHRL HE
ALREADY HAE IT.CRM CLOGING REQUEST SATLSFIBL.

AMY GIBSCN/TRA/CAC/57189; 0; 373826452

.-i.'..-'.-----*"*i**ii"""iiii*ipm mﬂmi-ii..--.*‘i*i**"l"i'*i‘l*"...l*ﬁ*fﬁ

IRCTORNT DATE ¢ INCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAME : DRIVER ROR 1«
DRIVER DISABILITY:




05808510
Page 2of 3

CHNER DERSCRIPTTON:

I ALLEBIED DEFECTIVE COMPONENT:

JHCIDENT RESULT!:

POLICE REPCORT: ROAD COMDITION: ROAD BURFACE:
NUMSER OF PREOFLE: O BODY IKJURY:
INJURTES:

WAB ANOTHER VEHICLE INVOLVED:
RUMERR OF VRHICLEG: O

WAE VEHYCLE TNBURED: INSURANCE COMPANY HAME

MORE INFORMATION:
MATNTENAKRCE LOCARTTION:
CURRENT LOCATTON OF VEEICLE:
NHOTIFY HAME:

HAB VEHICLE INSPECTED: INSPECTCRS WAMH: INBPBCUTICH DATH:
MILERGE AT INEPECTION:
WAEB INBPECTION DONE:

WAE VEHICLE ROAD TEATED:
.HJAD TEAT DEICRIDPTION:

ROAD TEST RESDLT:

COMP INSPECTED:

INVEATIGATIVE SUMMARY

FAR BTATVH!:
EEEEEE AR EENTEEANEAFAAEEATANANNNEPAR  TIHFORMAT TR v sk e ok o e e o oo e e o oo e b b e e b oo e e e e

BOURCE : TRANBACTION :

REQUBET YRR,
REDURCHASE RERSON

DERLEBR BAC:

DERLER NAME:
DERLER ADDREEH: , ,
CONTALCT: .,

PHONE NUMBER:
PRODUCT CODE:

EN3INE TYPRFE: TRAHNBMIBEBION
VEHITLE DRIVERBLE :
MILEAGE & BUY-BAZMK: 0 BRD WARRARTY DATE:
MBRP: NADA: 0O
BALESR TAX:
DEPFEECIATION:
TPERADE ¢
AFTERMARFRET |
.m TRRM:
OTHER =
BRAMCH MAME
ARCCOUNT HUMBER @

INTEREST RATE: INTERBET PRID:
DERLRE RBITYCRIT:




Fage 3 of 3
ACCODNT BRALANCE:
LEGAL: LEGAT TYPH:
LEMON LANW:
DEALER ADMINISTRATION: VERICLE DESTIMATICN:
RELEASE : LIEN PAYOPF:

TITLE BRAMD :

RAEPLACHMERNT VENC
AR sk kbbb bbb bbbk kP REODTELY TRTURY TR 3% 3% %00 0 ey st dedede e e e ieese e e iy

NUMEER QF IRJURIES: O
COMMENTHS -

HAME: LOCRTION
ADCREER: ,

CITY/ATATH: |,

FHOHR NUMDER :

SHATING DOSITION: REATRAINT

TYPE OF FSJURY:

TRERTED : IF 90, WHHRE:

'.'I'."l******t*itittttttttt*ttt******m mmr:miiiii********i*iiiiiﬂi*iiiii*‘li*iiiii

EXTERRAL CAEE HIMBER : DATE:

TITLE HAMEE:

BUEINBES ¥ BUSINESS: ©

ACCIDERT ¢ EBATE OF ACCIDENT:
DEECRIPFTION OF DAMAGE:

PURCHAEE/LEASE: 0 DRTE OF PURCHASE/LERSE.
MILEAGE AT FURCHASE: 0 PURCHAEE/LEASE AN :

DOEE HAVE FOBRESSICH OF VEHICLE:
RESOLUTION SODCHT :

ol ol o o ol ol ol o il e e e e IR CONTACT MTIQH*'ﬂ'I"I'i'l'i"I"I"I"I"I"I"I"I"I"I'*I"I"I"I'I‘i'i'i'i"l'*i‘l'*l'

HAME : CONTACT NOMBER ! 1
COMPANTY : CONTACT TYFE!

CONTACT FECOHE:
ADDREAS




1-111466190

_ Page 1 of 3
GENERAL MOTOREBE CORPODRATION
CEEVROLET DIVISION
. G REBTRICTED
CUSTOMER :
ADDRESS : ralmyra , ba N
BOME PHONE)
CASE NUMBER: 1-111466150 VIN, 131Y¥2268X5110687
MODEL YBAR: 1999

DATE OPEWED: 2003-06-20 SERIRS: Corvette
DATE CLOSED: 32003-07-02 MILRAGE 21009 .993Q9009
BOURCE Phone DELIVERY DATE:
BRC TYEE: N/AYen DHALER MAMH: E O Miller Chevrolet C0
BRC PABENT: DEALER ATMERSS:515 E Chucolute Ave,Hershey,PA,17033-1325,T8A

AR RA RN RERRERRRE RN RE RN RN PN AR A AMGENERAL CASE THFORMATION®*ddddbvdddddd bbb bbb ddddddhddd

M1 Column / Igmition Lock / Parte
0 REPAIR ATTEMPT{8) Inoperative

vk kbbb bbbk bbbd b rad v rd e v wr v AR NTORN HIATORYSERFEARENARAARNARAAANARR R bbb hd S kbbb ded

Steering Column; ; 1002-0&-30
4003~06-30

.ﬂtn:u:ing Column Locked; : 3003-D85-20
2003-0&-20

Cupt declins follow up....r y 2003-06-320
2003-07-02

Sarvices Regquent has besn Cloged Dissatiafisd.: ; 2003-07-02

kb w bbbk kAR R E RN RN EPAR THFORMATTION S bbb dddd hdd d b d sk oA ARk A kA A Ak A

INCIDENT DATE: INCIDENT "TIME:
INCTDENT LOCATICH:

LRIVER HAME: DRIVER AGE:
DRIVER LISARILITY:

OWHER CEECETFTION:

ALLEGED DEFECTIVE COMPONENT :

THCIDENT REBULT:

FOLICE REPORT: ROAD CONWDITICH: RORD SURFACE 1
NUMBER OF FEOPLE: BODY INJURY)
INNIRIES ;

INEURANCE COMPANY MHAME :




.!URI ITHFORNATION
MATNTENANCE LOCATION.
CURRENT LOCATION OF VEHICLE:
ROTIFY MAME:

WAB VERICLE INSPECTED:
MILERGE AT INEPHECTION:
WHERE WAS INBPECTION DONE:

Whi VEHICLE ROAD TESTED:
ROAD TRST DEBCRIPTION:
ROAD THAT RESULT:

COMP INBPECTED !
INVESTIGATIVE BUMMARY]
AR STATIH+

INSURMGCE COMPANY RLDRESS :

AGENT WAME,
AGENT PHONE NUMBER :

INEPECTORS NAME: TNSPECTION DATE:

1-111466150
Page 2 of 3

AN b NN dhdha kbbb hh bk ad kA cDRE THNFORMATIONS R A S SR A A AR A A A AR AR A e e TN ARy

BOTRCE -
REQUESAT TYFE:
EEPURCHASE REASON:

DEALER BAC:

DEALER NAME:
DRALBR ARODRASS: , ,
CONTACT: ,

FHONE NTMBER :

.FRGWGI' CODE
BNGINE ‘IYPH:
MILEROE @ BUY-BACK: D
MERE:

BRFRECIATION:
UPSRADE :

DEALEFR RDMINISTRATION:
RELEASE ;

REPLACEMENT VIN:

HMUMBER OF INJURIBE: ¢
.ms:

MANME :

ADDREBE: .

CITY/BTRTE: ,

FHONE NIMBEER :
SEATIRG POBITION:

TRANSACTION:

FAX NUMBER

BoDY TYPR:1

TRIM:
TRANSMIBIION :
VYEHICLE DRIVERELE.
BRC HARRANTY DATE:
HADA: D

SALES TAX:

INTERRET FAILD:
DERLER BUYDUT:

LEGAL TYEPE:
LEMON LAW:

VEHICLE DESTINATION:

LIEN PRAYOFF:
TITLE BRAND:

HEBTRAINT:

LOCATION :

R R E T TR AW d Al ikl vk dRARTLY INJTORY wirdrdrdrdrbdr bk r ek rr v r v r st x ooy

T



1-11 1466190
Page3 of3
TYPE OF INJURY:
TREATED r IF 80, WHEEE:

. ERRRE ARk AR dd A ADR INFORMATION Y S A A A A d A A A A AR RRARANAR AR AN A AR AR NN RRA W

EXTERHAL CABE NUMBER : DATE:

TITLE HNAMES:

BOSINESS: & BUSINESS: 0

ACCIDENT : DATE DF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHARE/LHAAER: O DATE OF PURCHASE/LEABE:
MILEARCE AT PURCHASE: 0 PURCHASE/LEASE Ad:

DOEB EAVE POSESEICON OF YRHICLE:
REEOLUTION BOUGHT:

wrAARRnkkdkkkhkk kbbb vk rrARO ONTACT INFORMATION® ¥ ¥ # o d s v d v ¥ AP ARAMARNARN AR A DR v

HANME : CONTACT HUMHER : 1
COMPRNY : CONTACT TYFE:

CONTACT FHONE:
ADDRESE -




CUSTOMER :
ATDREBAS ;
HOME PHONE.

CASE HUMBER :

DATE OPHHED:
DATE CLOGSED:
SCURCE :

BRC TYPE:
BRC PARERT:

G EN

ERAL
CHEREY

04397117
Paga 1 of 4
c R
I I

o
- D

HOTORE 0
ROLET nrv
@GM REBTRICTETGR

- m ' Hnl -

04897117

2091-07-132
20%1-19-18
Fhone

Ha

VIN: 1d1Y¥23238X5111628
MIDREL YRAR: 15%9

SERIES: CORVETTE COUPE
HILERJE: 15000

DELIVERY DATE:
DEALER HAME DAVIDBON CHEVROLET-OLDSMOBILE
DEALER ADDREES:530-576 BAOTERN AVE, ,MALDENW,MA,02148,U8A

dhdrh bbbk bk hhdkkdb kbbb kx4 ¥ OENERAL CRSE INFORMATION & éddddddddddbddbdhdbhdddbrihis

Mil Steering Column/Iock/Atcaching Parte Other
0 REPRIF ATTEMPT (E)

locked up

VYehicle repalr request - Repalr nct done

INETRUCTIORE TO CRM:
"probe to ldencify falled item/component
* Datarmine Customers Expestation
* Uaing delivery date, astaklish if vehicle ie within any warranty covarage
* Tigten carafully to evaluate cause of failure - defect oYy damage

. { If damage, conelder explaining the consumers responainility)

* Review Specific 8Scluticns

[[BEBCIFIC SOLUTIONS RUM

€ \Progra-1\Plus | \Micros~1} Iexplore,. ex=
http: //carsweb/webknowledge /ProductCeanter/densral Info/contant/golutionaByComponentCode . hem] ]
* Tdentily if earlier repairs have been attewmpted? -[[Poasible Chronic Eep RUN
C:\Progra-1iPlus I\NHicTos~1\Texplore. exe
http: / fearsweh/webknowledge /CARECE/ SR8/ html/ChronicAt erte . hitn] ]

{ 18t attampt - offer to coordinete repalr at g dealerghip!

[ Pravious repalre)

1) Review warranty hletory oo "VIR Profile" rab

2) Contact appropriate Service dealsrship to discuss

3) Datermine 1f TAC was previcusly sontacted or ip now naceswary

4) Emtablimh & documsnt a diagnosis and rapair plan

* Coordinate with dgalarehlp to agalar with customer'o repalr reguest

* Be preparad to angwar *I donl'c wank my car aoymore [ repurchase® [[ ¥Vahicle Repurchase Link
FOH C:\Progra-11Plusi\Micros~1\Iaxplora. axa

http:/ fcarpwelb/webknowledge /CARSCP/OBE fhtml /CustomerRequestsVahicleRepurchase . htn] ]

Vahicle repalr request - Repalr nct done
i'1'1"l'1"l'1'i'i'i'*‘l****iiiiiiiiiiiiiii*iii*m HIamY**i******iiii***ii ool g e o ke e ol e el

Cyst sts the steering column is locked up. He called Zoadelde msristance whe is curremtly
at his house but they cannot gat the tow truck to the veh and it can't be rolled ocut to the
truck. Cuet sesks info cn what ha naeds to do to get this comcern taken care of. Katie
Brunswick/cac/pdx; 0; 363822517

20061 -07-12

11l contact the tow gompany thers dlrxehip uses and they may be able to get tha veb in.

.Em contacted tha aveo ngr Steve at tha dlrship who st they can't make road calla but he

Steve requested cust roadside case number. Crm advi¢es that ¢rm will locate that numbst for
him and c¢ontmct him back, Steve ste he will get inaomteact with the cust sand cas what oan ba
done. Katie Brunswick/cac/pdxr 0; 363823689¢

2001-07-12




04807117

Page 20f4
Orm contacted Roadeides Assiptance cust cape number wirh them im 91101501, Earie
Erungwiok/cac/pdx; 0; 363823714

.Hﬂﬂl-ﬁ'?-il
Crm contacted Bteve with this info, Steve ste they wers able to Isad thae veh onto the truck
and ite on lte way ts the dlraship. EKatie Bnmswick/cac/pdx: 0; 363823751
2001-07-12

Crm callsd cust to follow up, cust had already left for the dirship, & left request oumber
if engk hus any furkthsr conesrns. Katls Brunewlick/cac/pdxy; 05 363823789
2001-07-17

Cust etatse tha towlng company damaged him walkway, crushed the bricks, due to Qifficulty
removing it from the driveway.

Cust states the repalr is approx $150.065.

fugk atates he attempted bo contact the wrecking company himeelf 3 times & his calls
arebeing ignored.

trm adv roadside aseat would have ko be contacted to file a claim.

phyllis tumlinecn/pdx/cars; 0; 36423A387

ZD01-07-17

Crm ppoka w/ludrey @& roadside apet., who states case #01101501 indicatas the owner reg =
flatbad that they did not avall through diepatch.
Audrey ptatas a npew Svc wal est up utilizing the dlrahip to provide a tow for the veh, check
w/Adly an an indep wasused for the tow.
crm adv cust of the above E informed the dlr would be contacted.

. phyllis tumlinson/pdx/cars
phyllis tumlinson/pdx/cars; 0; 3£42359105

| 2001-07=-17

!
‘m contacted Carrie @ Road One towing company.
Carrie statms that roadside anst dispatched them o the cust resldencea w/a Elatbad truck for

the tow.

Crnm will contact rosdmids asst.

phyllis tumlinaon/pdxfcars; 0; 364240302
2001-07-17%

Crm spoke w/8teve Eve mgr.

SBteve atatos he was never involved 1o the tow.

Bteve atates he was called by Katie ® 3:5% w/the cust concern of not being able ta get the
whi :

Steve #tates he wanm ready to send a tow cut, he was asked to contact the ¢uet, when he did,
he waz informed by the cust the veh was removed & on its way to the dlrehip.

Steva gtates he did not dispatch a tow truck & is not respomaible for the danage.

phyllis tumlineon/pdx/cars; ©¢; 36424040%

200%-97-17

trm wpoke w/Barafina @ roadaide amst.

SBarafina mtates they will turn the casa cover to cust asakt to aid in recovering damages.
Crm tranwferred cust to Sarafina @ roadside. no further action,

Phyllis tumlinson/pdx/cara; 0; 364240742

AD01-10-18

CUST STATES THAT IS HAS EEEN A MONTH SINCE HE HAS BREN CONTACTED BY CAC...CUST EEEXS REIMB
OF DAMAGEE TO LRIVEWAY....CRM REVIEWED EOTES AND NOTES THAT PREY CRM TRANSPERRED CUST TO
SARAFINA AT RDSIDE POR FURTHER ASST IN RECOVERING DAMAHES. ...ORM ADY CDSTOF THIS INPFO..CUST
STATES HRVER HEARD BACK...CRM TRANGPERRED CUST TO DANN AT RDSIDE FOR FURTHER

.an:smc:. « « TABITHAWRIGHTATR/CARE; ©: 372285747
2001-10-1d

cunt etatss that he wante gatisfaotion oh the damage caused by the tow truck that roadelde

agpigtancs sent to his house. cuet scates that rosdeide assistance will not dovar the
damages bto his property. cust states that roadalde assistance statep that it is not their




04897117

Page 3 of 4
problem. cuat atates that roadside advised cust to sontact CAC. rcus tatates that it what
he ia deing. crm advieed cust that this is not & case that CAC deals with. crm advigad
gnat that einge ropdeide sent the tow truck it i their respemsibility. crm adviesd cust

.I:hlt he ghould purgue a claim through saither roadmide assistance or the local tow coupany.

vus tacates thet he ig tired of gettinyg the ran arocund. crm apologired, but explained that
it ip not & CAC ieeue. orm &dvissd cumt that all of the discussicn will be documented. crm

i clowing file digatiefied with no letter. Jpehropshire/cac/fatx; D; 373398512

bbb bbbk bbbk A rddFPAR THRFORMATION d kA A A b et e A e e T AT Aok

INCIDENT DBATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: CRIVER AQH:
DRIVER DIBARILITY:

ONHNER DEBCRIPTIDN:

ALLEGED DEFECTIVE COMPONERT:

INCIDENT REAULT:

POLICE REPORT: ' ROAD CONDITION: RORT BURFACE:
OF PEOPLE: 0 BODY INJURY:
INJURIES:

HAE ANQTHER VEHIULE INVOLVEDI
NUMNBRER CF VEHICLEE: D

WASB VEHICLE INSURED: INGURRRCE COMPANY HAME:
INFURRNCE COMPANY ADDRESS :
ACGENT RAME:

AOENT PHONE HWUMBER:
MORE YHFOBRMATION:
MAINTEHANCE LOCARTION:
CURRENT LOCATION OF VRHICLE:
ROTIFY HAME:

WAES VEHICLE IMSPECTED: INSPRCTORE HAME: INGPECTION DATE:
MILERGE AT INSPECTIDM:
WHREEE WAS INSPECTION DONEH:

WAZ VEHICLE ROAD TESTED:
BOAD TEST DESCRIPTION:
RORD TBAT RESULT:

COMP INERECTRD:
INVESTIGATIVE EUMMARY :

PAR ETRTUES:
kb dbkb bbb b kbbb bbbk v a kb r I FAR ITNPORMATIONA R ¥ A A AR AR AR AR A AR A A A A A W A lhd b

SCATRCE = TRAMASACTICN :
REQUEST TIFE:
FEFURCHASE REABCH :

ER BAC:
DEALER HRAMRE :
DEALER RDDRRAL: ,
CONTRCT:
FHONE NOMBRR : FAX NUMBER
PRODUOCT CODEa BODY TYFPE:
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TRIM:
ENIIRE TYRR: THARBMTEBION
VREICLE DRIVEARLE:
LEAGE ® BUY-BRCK: D BRL RWARRANTY DATE:
MERP: HADA: O
SALES TAXr
DEPRECIATION:
TPGRADE :
AFTERMARKET ¢
LEASE TEBRM:
DAMMIE
CTHER :
BRANCH: HAME ;
ACCTOUNT NUMBER
INTEREET RATE: INTERBAT PAID:

DRALBR BUYQODT:

LEGAL ¢ LEGARL TYDE,

LEMON LA
DEALBE. ADMINISTRATION VEHICLE DESTIHATICH:
RELEADE : LIEN PAYOFP:

TITLE BRAHMD:

REFPLACEMENT VIN:

LR R AL e AR e A L L DL R L LI DLl Ly -Te o iy i & 1 h o DL T T T T R T I T T g e gr g

HUMEER OF INJURIES: 0O
COMMENTS ;

HAME ) LOCRTTON:

ADDRESS: |,
.e::rr;smn: .
PHONE NUMBER:

ABATING POSITICH) RESTRAINT:
TYPE OF INJURY; :
TREATEL: IF B0, WHERE:

!'I'!1**ﬂﬁ'ﬁ*ii**iiii**iiiiiii*.ii*iim INFORMATIOH T AR AR AAAR R A A ARG b Ak AN R R RN RN

EXTERNAL CASE MNUMBRR: DATE:

TITLE MAMED :

HUSINESS b PUAINEAR: 0

ACCIDENT OATE OF ACCIDENT:
LERACRIPTION OF DAMMIE:

FURCHAER/LRRGE: 0 LATE OF FURCHABE/LEAEE:
MILERGE AT PURCHREE: 0 PURCHRAR/LEASE Af

DOBE OWNER EAVE POBEESION QF VENICLE:
REECEDTION SOTGHT:

o ol o o o ol ol ol ol ol R R T CONTACT INFORMATION T e v wd b s v b v bbb Ak dhddhhr kv b

NAME CONTRET NUMBEE: 1
COMPANY 1 CONTACT TYEH:

QOMTACT FHUME:
ADDRESE ;
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OB N A MOTORS c
B CLET I

H M
[ ]
H

ERAL T o
CHEVR B cIv

'|l' GM RESTRICTERE
CUSTCMER
ADDRESS : Brimtel CT _

HOME FHONE:
CRASE NUMBEHR: 1-25220407 YIN: 1LY TAA0RXS112830
MCDEL YERR: 1585
DATE OPHENED: 2002-08-16 SERIES: Coxvette
CATE CLOSED: 002-0B-16 MILEASE: 50000 . 0000000
ADURCE - Phone DELIVHRY LCATR:
BRQ TYRE: H/A¥en DERALER MAMB: Marryvills Chevrolet, Llo
BRC PARBMT: DERLER ADDRESS:158 Maln 8t, Teryyville,CT, D56785-1313,UBR

AEEEEEEEEE TR bbbk kA kR kAR A QENERAL CAHE INFORMATICHTfARAARARARARAANANINAAEAANARNAAE S

Mel Column / Ignition Lock / Payte
0 REPATR ATTEMPT (&) aticks

kPR P R E AT EANTEANNAN NN CORYE HIOTORY S Yk r AN rN A ARAANFENAANARNAAARAARAAANED TR

Campaign 01044; ; 2002-08-16
2002-08-16

.Ilk about towing for campalgn 01044; ; 2002-DB-18
2002-08-16

Hervice Raquast hag been Cloeed satiefied.; ; 2002-08B-16

AW AR e e e e e e e e i A DR TNEDRMEATTOE S o & e e el dedbe de e deode de e ke e o oo oy e o oo e o ook ke o e o

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCRTIOM:

CRIVER MNAME: DRIVRR hOE:
CDRIVER DIBRBILITY:

UNNER DHSCRIPTION,

ALLBOHD DHFECTIVHE COMPONHNT)

INCIDENT REFULT!:

POLICE REPORT: ROAD CONDITION: RCAD BURFACH
NONBER. OF PEOPLE: BODY INJURY:
INIIRIES :

WAS ANOTHHR VHHILLE INVULVED:
NIMBER OF VEHICLES: 0

@ e

WAB VEHICLE INBURED : INBURANCH COMPANY NAME :
INBURANCH COMPANY ADDRESRSH:
AGENT NRME:
REBRT PHONE NUMBRR:
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CURRENT LOCATION OF VEHICLE:
¥ HAME;

HAB VEHICLE INDPFECTED: INEFECTORE HAME: YNSFECTI(N DATE:
MILERBAGE AT INSPEOTION:
WAE THSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST REAULT:

COMP INSFECTED:
INVEATIGATIVE SUMMARY:
FAR STATUS:

e kb Akbhhh b b k*t****ﬁtt-...rm TITNFORMAT IOR Y o o i o e e e e e e iy ir e ie i ey e e e A ke b v b n

ECURCE TRANBACTION:

RRQUERT TYPE:
REPURCHRSE RERSON:

DEALER BAC)
DEALEER HAME :
DEALER ADDRESS: , ,

CONTALT: |
PHONE NUMBER: FaX NDMRER:
BPROTATICT COTR = BODY TYPRE:
TRIM:
ENGINE TYPE: TRANEMIESION:
.. YEHICLE DRIVBRABLE)
ILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MERP: BADA: &
SALEE TAX:
DEFRECIATION:
TRIRADE :
AFTERMARKET :
LEAEE TERM)
DAMAGE :
OTHER :
ARANCH : HAME |
MICOUNT HUMBER:
INTEREST RATE: INTEREST FAID:

DPEALER BUYOUT:
ACCOUNT BALAMOR .

LEGAL: LBAAL TYPH:

LBMON LAW:
DEALEF. ADMINISTRATION VREICLE DEETINATION:
RELERSE : LIEN PATCFF:

TITLE BRAMD

REFLACEMENT VIH:
AR AASAAR kAR AR A AA AR A RN A R AN BONILY TAIIORY Ak rr v A v S v A M PR A A AT M Ak b g

OoF INJURIES: O
COMMENTS :

HAME ¢ LOCATION

q2: .,
&
FHONE NUMEHRE\
ERATING POSITION: BEEETRAINT:
TYPE OF IRJORY:

TRERTED : ir 80, WHERR:
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‘I-i-i'"*"""'""ii.'i‘l“ii"i*"m Imm.'-iiii-ii‘l-"l‘l‘ll‘iiii'ii-iii-i‘l‘l"'ii

CREE NUMBER : DRATE:
TITLE WAMER:
RUSINREA 8 BUAINEAR: O
ACCIDENT: DATE OF ACCIDENT)
DESCRIFIION OF DAMAGHt
FURCHABE/LEASB: © DATE OF FURCHASE/LEAAR
MILEAGE AT FURCHASE: © FURCHASE/LEASE AS:

DOES CWNBR HAVE PCABGHION OF VEHICLE:
RESOLUTION SQUGHT:

Shkhd e rkd bbbk AN SAAANEAATRT CONTACT INFORNATIOM# eSS wddbn kvt ddmbdvdddddddddid i

MRME ¢ CONTACT NUMBEE 1
COMPREY ¢ CONTACT TYDE)

CONTRCT FHONE:
ADDRESHS :
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TECHHICAL ASEBIATANCE BYETEIM PALIER 1
@GN RBETRICTED
CASE NUNRER:1 4055153 VIN: 1S1TY220815113%50
FATE OFENED: 07518700 MODHE], YEAR) a3
Lats CLOBED: HERTEE ¥B
BOURCRY CHEVROLET MILEME DD4299
COSTONWE - BLADTE
ADDREBRE
HCHE PEONE: 301 4752335 STATA: i)
WOR. MO

SYMPTOM ABSTRACT--~- COLUMN ACTUATOR BCH DNOFERATIVE INTERMITTENT

0CC CODR 3-~—m—me-mmm
UCC-3 DRACRIPTICN---

0771872000 09:17:08 CALISOHNE ~ PROVIDED PI INFORMATION
0771272000 08:56:35% REBED TEMPLATE - CALIININE

STRATRGY BANED DIADWOSTICS

NREEE DF TIMES IN FOR THE SAME CONDITICN

HMARER OF DAYS VEEICLE TH DEALRRSHIF FOR SANE CORDITION

{(Y/W} IB THE VEHICLE IN THH DHALERSHIP

;:rm 1B TEE VEHICLE MODIFIED/ION-FRODUCTION ACCESSORTIES (IF YES

(Y/H) CANM COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT. COLD, BTC.)
(Y/d) HAVE YOU CIMPARMYY PHTS WITH AN TDENTICAL VEMICLE

(Y/N)} CAM YOU ISOLATE THE AREA OF TER CUSTOMERS OCMPLATMT

(T/@) B/M SEARCH COMDLETED {IP YES, LIST SECTION, IG.)

(¥/N) MILLETIN OR PT SBARCH PERPORMED:

;WH} IS THE CUSTONER CONCERM THE SAME AS SYMPTOM DESCRIPTION (IF NO
Y {Y/M} COMDITION DETAILS (LIST DTC'E, BETC.) MO DIQ'S

N__ {Y/¥)} DIAGNOAIS {PARTS REPLACED, VEH. HISTORY, EIC.}

D7/18/2000 DB:56:35 BISTORY - CALITROME DEALER CONTACT:

(ITTErErTrT

CUSTOMBR COMCERN: STEERING COLUMN WILL NOT UNLOCE SCNETINES AFTER
SPARTING VEHICLE. “REMOVE EEY, WAIT 10 SECONDS® MESSAGE APPEARS (N FIRST
TEY, THEN "EERVICE STEERING COLIRMN LOCK® MESESACE APPEARE APTER SECOND
TRY.

DEALER REPORTS: VBHICLE TCOWED TO SHOP. ESTEERING COLUMN DID NOT UNLOCK
FOR TECH THE PTRST TIME HE STARTED VEHTCLE. STERRTNG COLUMN DYD UNLOCK




TRUCHNICAL AMESIEBTANCE EYBTEH PAGE : 4
G RESTRICTED
317195

FOR TECH ON THE SECOMD TR¥. TECH DID NOT HAVE TECH 2 ON VEHICLE NHEM
CONCERN OCCURRED. TECH NOT ABLE T0 DUPLICATRE THE COMNCERN RGATN. NO
DIC'S IN pCHM. TECH HAH PERPORMED ND OTHER DIAGHNOSTICS.

TAC RECCHO{ENDATION:

1. CHRCE AL BCM B+, CHECK FOR POOR FIT AT FUSES. CHECK GROUNDS: Elﬂi,
G201, G202, SP308. .

2. ATTEMPT 70 DUFLICATE AND FERFORM STEERING COLUMN LOCK DIAGNOSTIC
FYSTEM CHECE.

3. PI ADOD36S

CONDITICN: 97-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITICNAL
DIAGMOSTICS

PROBABLE CAUBH: TRENCOWN

WHEN A TRCENICIAN IS DIMGHOSING A STEERING COLUMM LOCK/UNLOCK CONDITION,
HE SHOULD PIRST POLLOW TEE PROCEDURE QUTLINED IN THE 95 YB SERVICE MANUAL
ON PAGE 2-69 (BOOK 1) *STRERING COLUMN LOCK DIAGHOSTIC SYSTEM CHECK®. IP
WO PROBLEM IS POUND THEEN THE FOLLOWING DIMGNOSTIC STEPS SHOULD BE TAKEN:
1. CHECK BOTH 'A' PILLAR UsOUMDS G201 AND G202.

2., COMMECT A THCH 2 AMD CHECK THE IGNITION REY LWPUT/CUTPUT STATUS
(WIGGLE THE KXY WHEN DOING THIS). SOME EARLY NODEL YB'S (57 AND 98) DO
WOT UTILIZE THE YTRG COLUMY LOCK REBLAY, IN THOSE VRWICLE W/O THE RELAY,
YOU MO9T DISCBAECT THE COLUMM LOCK MOTOR COMMBCTOR FTRST BEPORE CHECKING
ENY STATUS ON T2. APTRR CHECKING KEY STATUS THE TECE MUST FULL THE BCH
FUSE TO CLEAR IT OUT OF FATL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CCMMECTORS OR FOOR PIN
RRTENYION.

4. IP B0 FROBLEWE ARE FOUMD, REPLACE THE STEERING COLIBMN LOCK MOTOR ASM
SENORT PIMDINGE TO EAC.

A CALDRONE 4-0757
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GENERAL MOTORS CORPORATIGON
CABVROLET DIVISION
. 4M RHESTRICTERED
CUSTOMAR :
ACDRESS : BLAND , X -
HCME FHONE:
CASE NUMBER: 04686768 VIN: 1G1YY22G8X5115646
MODEL YBAR: 1599

DATE OFRNED: 2001-06-2% SERIES: - CORVETTE COUPE
UATE CLOSED: 2001-11-21 MILEAGE: 12000
SCOURCH: Phone DELIVERY DATE:
ENC TYDH: Mo DEALER RAME: RAY FUFFINEE CHEVROLET, INC.
BRC PARENT: DEALER ADERESS:1001 COIT RD, ,PLANO,TX,75075,USR

Ak kb PSR N IENRRAT, CASE INFORMATIONAAAXAXAAA A At Addddddasdadvuwdry

Mal stearing Column/Lock/Attaching Parte Inopezative
3 RRPAIR ATTHEMET(S) CHLLINGID

T55 Protection Flan Administraticn (0¥ Purchame) Customer Satisfaction
0 REPAIR ATTEMPT {8} BSf1D0 (AJSTOM

Vehicle repalr raqueat - Repair not donm

INGTRUCTICNS TO CRM:
*Probe teo ldentify falled item/component
.* Determine Cuptomera Expactation
# Uping delivery data, cataklish if vehiacla is within any warranty coverage
* Listen carafully te evaluate cause of falluras - dafeot oxr damage
{ If damage, ccnoider axplaining the conaumers recponsibility)
* Review Spacific Scluticns [[EFECIFI{ SOLITIONS BUN
C:\Progra-1\Flual \Microa-1\ Iexplore , axe=
http://carsweb/webhnowledge/FroductCenter/GensralInfo/content /8clutloneByComponentCode . htm] ]
% Idmntlfy 1f earlier repalrs bave bewen actempted? « [[Poesible Chrenic Rep BUR
2:\Frogra~14Flus | \Micros-1\Iaxplore. axd
htep: //caraweb/webknowladge /CARSCP/8B8 /html /ChronicAlerts. html )
{ 1gt attempt - cffer to ccordinate repair at a dealership)
{ Previcua rapaira)
1} Ravieaw warranty history on "VIN Frofile® tab
2) Contact appropriate Service dealership to discuns
3) Determina if TAC was previcusly contacted or is now neacessary
4} Eptaklieh & dooymant a diagnoele and xwpair plan
* Coordinate with dealership to aselet with customer's repalr requensk
+ Bg proparad to answer "I don't want my car anymere / repurchase’[[ Vehlals Repurchass Link
FON C:\Progra-1Flus|\Micros-1\Isxplore.exe
http: //carsweb/webknowledge/CARSCP/ 886 /html /CustomerReque st svahiclaRapurchage . him] 1

Yahicle repalr request - Repalr not done
o 3 i 3 o o o o o ok o o ok e o o e o o e o ok i e o e ol o b ok o o P ROVHE HIETQRY**i'i'i-'lI!iiiii'l""'l“l'l‘l“l“l“l“l“l“l*.I*'!‘ii

cust states he has been to dlr 4X for stesring columm locking up; it 1e = parxt of the
mequrity feature. cust atatea dlr has replaced motor mech in steering ¢olwm. gust states he
loves this veh, but wrnty ia almoat up. cust etates dlr says they are willing to take gars
of pxachk, but it'a not being fixed

cust aeeks repalr

crm advieed calling dlr, speke w/mve adv, phillip, he advised the cellinoid is the only part
in veh that fits this description for repair. phillip =aid it is fairly common on this body
styla, but not as a repeat prob, maybe it is a defective part. he advised there is no way
for cust to have aoy impact on part's defectiveness. ¢rm advised cust there's nothing that
can be done, TAC has been notified. cust states he would like some compensation for
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inconvenienra, repeat repalre, expenee; lat new veh, loves 'vette, wante a new one in 2004,
it wanta to keasp this until then. crm adviged repearch, will c/b dlr, seeks rescluticn
through GM, and o/b cust 6/23, Z-4pm pAat. eslizabeth grisa/pdx/omc; ©; 362365362
2001-06-25

CUST WORK # 97a-808-6355; O 3621682377
2001-D6+26

AR f# 972-36T-4000vANENNN; 0. 363436548
2001-06-2&

crm ¢alled dlr, spoke w/recepticmist and phe adviged mteve wae n/a, to try back later. crm
to a/b dlr latmr this aftarnoon. elixsbeth grieafpdx/oac; 0; 3ISI4ATLT?
A001-086-27T

cxm ressarched, consulted w/G@L Nlcola Rew, and concluded that s £/100 custom plan would be
beat for cust bfc if thids issue happens in Future, the alsctricel wys, towing, and rantal
will be covered. bus reascne ars: 1) maintain dlz/GM loyalty (cuwt's firet new veb evar),
2) aveld poas future repurch, 3) rapaated repairs on same cowporants. orm reac's TM spproval
from annette jolmson. crm to offar GMPP to cust &6/28 when o/k ig nade. alizebath
grica/pdx/cac: 0; 1621530974

A0D1-05-28

cxm called cust's work # and left vee stating i will </k later todwy end again tomorrow.
elizabeth grisa/pdx/cac; 0; 362519144
2001-pD5-28

cuet called in stating thet ha had juet miesed crms call. crm offarred cust gmpp. cust

apcepted. ocupt seaka for previous orm to contact cust back w/ confirmation. crm Forwarding

kack to previous crm. address and axact mileage has not been verifisd yet.gabrislle
.eu:l.nnfuar:fpdx; O; 362609587

3001-9H6-28

crm rec'd mag that cust bBas called in to confirm ompp offersd, cust left snothar vme stating
i will try again w/1 the hour and then at home nurber. slizabath gripe/pdx/oan; 0y 382531747
2001-06-24

ory mads another attempt on cust's work § bafors he left, crm left vme stating i will try
again in next few hours oo home # and then again comcrrow if 1 don't reach him. ellzabeth
aripa/pdx/cac; 0; 362623857

2001-06-28

crm called cupt at home and left vme ptating 1 will #/b work ¥ tomorrow. slizabasth
gripga/pdx/caa; 0; 3162627353 '
2001-06-29

crm called cust, left vim for cust to call cac to verify info moc gupp can begin, 1 almo
ptated 1 will ke c/b later on today.*+++*payxt ocrm*++++if cunt calle in, pleama verify
address and exact mi on veh. thank youl pleape forward back to me af 1 etill need to gpeak
w/him at soma point. elizabeth grisa/pdx/cac; 0; 362ER6162 ,

2001-DE-29

cugt had pre called ipg and given <¢ell #, But crm wrased it before 1 had the chance to copy
it dowm, i ealled cust to phone back in w/i, and 1 apologized profumely kdddddedddddrdineyrt
crmFherrrrrerrr e PLEAAR GET CELL # FROM CORT, ADD IT IT WOREK HIST, ANDFORWARD FILE BACK TO

ME, THANK YOU![[11:31]1)111]lelizabeth grisa/pdx/cac; 0: 3526594379
.zno:.- 06-29
COET CALLED IN TO GIVE PREV CRM CELL CUST FTATES FAE CAM BE REACHED @

THIE PE # LATER TODAY. CPM FORNARD TRM FHE REQUREST. EBRID
PERRIES/PDX/0AC; 0; 162706773 .
2001-0E~32%
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Page 2 o
crm tried calling cthe call § given, numbar no longar in ewi, crm couldn't get through. ewm
left vme for cust on home and work 4 that 1 tried and couldn't reach him, to ¢/b cac
w/corvect # and other info.wwwsdwsiwdksrrrrevipaxy Qridvrsvrnderdsndiplgage take cell # fron
cust. IF IT 1§ DIrrerENT FroM [N :c it ic the same, i caonot call him w/it, it
registers unavailable and rings the "de-de-de® on the phone for #'s out of svoc, ALSO, pleass
verify the CUST'S ADDRESH, advime him this custom gqmpp will cover 1} repailrm, 1) towlng, 3)
rental for 5 daye, and aoy othar info for CUSTOM GMPP. plesasa alac advise if ouat sells web
to family member, keap title in cuet's nams go gmpp will etill ba ective; if cust gells veh
ko anyone alea, gmpp will ba voldad. if any othar questions, pleses forward file back to me
w/any other #'s to reach cust at. THANK YOU EO MUCHI 1111111111 alisabath griaa/pdxfcac; 0,
A52711881
ibo1-07-p2

314-268-0426 CELL # CUST 8T ME WaS LEAVING RIGHT NUMEER FOR PREVIUS CRM. KENYON WILL1S
TBAN CARS/AMTX.; 0; 362541836
2001-07-03

CUST CALLED IN. CRM ADVSD OF WEART GMPP CUBTOM COVERS. CRM ALRO VERIFIED CDET ADDRESS. CRHI
FORWARTHING T FREVIOUS CRM PER REQUEST IN TO EUBMIT GOODWILL. BARAH BCHMIDT/ORC/DDM:
0; 363030750

2001-07-03

gL RYVIEWED RRQUEST ARDP WILL SUBMTT TO APPROVAL QUEUR FOR APPROVAL PROCESS
NICOLR REW/GL/PDX/CRARE; ©; 363565877
2001-07-11

Pirst Approver reviewed file. Further action required. Returning to Crm.
Liz Welland/QL/Pdx; Q7 363730736
2001-07-12

OL CONTACTED RAY HUFFINES CHEV, AFOKE TO 8VC DEPT, JAY<I THINK- AND HE ETATEE THAT ACCORDING
TO HIZ SYC MGR WHO WAS OF THE OTHER LINE, THIS 18 AS OF RIGHT HOW ROT CORSIDHRED R
CHARARCTERISTIC, AND THAT THERY WILL JUST COMTINUE TO FIX AND RECTIFY THE CONCERNE, AMD RE OF
RICHT KOW THE VEH IS TP TO GM HPBECH

NICOLE REW/CL/PDX/CARSr Oy 363832342

4001-07-12

GL RESUBMITING FOR AFERCVAL
HICOLE REW/GL/FDX/CARS; 0; 363832354
2001-07-13

FIRST APPROVRR REVIEWED PILE. PORWARDING TC GM FOR REVIEW GF FIHAL AFPROVAL,
LIZ WRLLAND/GL/PCX; 0; 363837131
2001~07-17

~~Rov'd Final Appraval from BMBPL--Sent letter RAD011 “GMPF ci 1t Way" to MSX. -- Will leave
file open untlil confirmation from MESX 1s rov'd that letiar wad sent. --

Liz Welland/ql/Pdx; Oy 354249719

2001-07-31

Lattar ment to ouet by MEX om 7-18-01
Darcie Horlacher/Goodwill Liaigen/Portland: O; 365460811
2001-11-21

CUST OTATED THE CIAITCH WENT OAUT, AND WOULD LIXE T¢ KNOW IF HIS FLAN COVERS THE FART CR NOT.
CRM CALLED GMPP. CEM SPOKE W/ JIM . CRM TRANBFERRED CUST.

.CUE'I' NEN ADDRESE IS 5713 MARIIN RD #3055, FLARO TX 7%5024; G; ¥75218203
2001-11-21

EAMANTHA NHEFPER DX CRC; O 375215209

Wk hdkdh ok kh bk AR M AN A AR ARk MR P DAR [NFORMATION* wd bk dkwdkddkdkd bbb ydpddddd bbb bbbk
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INCIDENT DATE: INCIODENT TIME:
.m‘r.‘:nm LOCATION:

DRIVER MAME), DRIVER AGE:
DRIVERE DISABILITYE:

CHEBR DRECRIPTION)

ALLEUED DEFECTIVE COMPONENT:

INCIDENT REHULT)

POLICE RERPORT. ROAD CONDITION : ROAD BURFALCE)
NUNHER OF PEOPLE: D HODY TMJURY:
INIURIES)

HWAH ANOTHER VEHICLE INVOLVED:
HUMRER OF VEHICLES: &

FROPERTY DAMAGH:

WAB VYENICLE INSURED: INEURRNTCE COMPANY NAME:
. IMSURRNCE COMPANY ADDREOE:
ROENT NAME:
AJENT PHONE HIMBER :
NORE INFORMATION:
HATHTENRHCE LOCATION:
COREENT LOCATION OF VEHICLE:

.HGTIFY HAME:
WAEB VEHICLE INEBPECTED: INAPECTORE NAME: INAPECTION DATH)

MILERGE AT INSFECTION:
WHERE WA INAFECTION DCWE:

¥AH VRHICLR ROAD TRSTED:
BOAD TRET PRACRIPTION:
ROAD TRAT REAULT:

COMP INBPECTED
TNVESTIGATIVE HUMMARY :

PAR ETRTUS:
EFAAAARNEAARNARAARNAARNARRNAAAARAARANAARADRR THFORMATIORY F AR R R TR R R Tk h o b b ww s wr b b d b d b

BOURCE : TRANSRCTION ¢
REJUEST TYFR:
REPURCHAEE REREOK:
DRALER EAR(:
DEALBF HAME:
DEALER ADDREEE: ,
CCNTACT ,
FHONE NIMEER i FAX NUMEER
ERCDUCT CODE: BODY TYPE)

TRIM:
BENGINE TYFE: TRANSMTHSTON

_ VEHICLE DRIVEABLR:
MILEBAGE & BUY-BACK: 0O HRC WARRANTY DATE:
.HEB.F: HRDA: O

BALEE THX:
DEFRECIATICN:
TPARRDE 1
AFTERFMARKET :




DBALHR ADMINISTRATION:
RHLERIE:

REFLACEMENT VIN)

Od5BSTHE
Page 5 of 5

INTRREAT PAID:
DEALER BUYOUT

LBARL TYPE:

LEMON LAMW:

VEHICLR DESTINATION:
LIEN PAYOPRE:

TITLE ERAND:

Ahkdddkbkkb kbbb bR d e hhr bbbk v A YRARTLY IRJURAYddddddddddddddddddddd bbb bbb bbb r e rn

NUNEER CF INJURIES: 0O
COMMEN'TS :

HRAME

RDDRESS: .,
CITY/ETATE: ,
FBOEE HUNEER:
SEATIEG PCHITION:
TYRE OF INJURY:
TREAATED 1

LOCATICH «

RESTRAINT:

IF B0, WHEHEER:

itk kb A Sk kd kb b Ak AR AR ADR IRPORMATION ¥ * v A AR A AR A A S AR AR S hd A bbb ek

FNTERNAL CASE HWOMBER:
.nm HAMES

BUSINESS:

ROCIDHNT :

DESCRIPTION OF DAMMIE:

PURCHRER/LEASE: D

MILEAGE AT DURCHASE: 0

DATE:

b BUBINESE: {
DATE OF ACCIDHMT

DATE OF PURCHAAER/LEASE :
MIRCHASE/LRASE A8«

DOES OWHER HAVE POSEEEION OF VEHICLE:

bR AR R RSN TR AR RV IRRO CONTALCT INPORMATIONAskdddddiddididdidrasrscensensnne

CONTACT MNUMERR : 1
CONTACT TYPH:
CONTACT FHONR:




Ime 27, 2001

- The Colony, Txl

Roguest: C04636768

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
complated and forwerded to General Motors Protection Plan (GMPP). The processing time will
take approximatsly eight weeks, The Custom plan for your 1999 Chevrolet Corvette, Vehicle
Identification Number 131YY22G8X5115644, is for the following:

s 72 montha or 100,000 miles, whichever occurs first
o Standerd rental
v  $0 deductible

You will be notified by GMFPP once the plan hes been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our apprecistion of you aa a valued Chevrolet custamer.

If you have any fulure questions, pleass feel free to contact our Chevrolet Customer Assistance

Center at 1-800-222-1020 Monday through Priday between 8:00 am, and 11:00 p.m., Bastern
Time. Pleass refer to your request number above end eny of our Customer Relationship

Managers will be happy to assist you.
Thank you for allowing vs the opportunity to assist you.

Sincerely,

Elizaheth Grisa
Customer Reladonship Manager

RS0011-P




GMPF REQUEST FOR PROCESSING

Meters insarance Carporation "
Netlons] Machanion! Service Ganter
P.Q. Box 8388

Chicage, I SOWND-BB5E
Pisess process the atiached GMPP Contract Raglatration form:
Gustomer Information:

w——

Flis Numbar: C"' Q.‘_ﬂg QQ ﬂ?

* "hiagk -59: 204 10-50-80

Paraonal _'Hu: . >§ Commercial Use;

“'"'g“""f“."“l“?!m Jlﬂ&ﬂ—w.s,_kmuuaf_a.mm.&

Vehide Information; ( Glrcls ane balow )

Moke: BEulok Cadillacl Chevrolet MC Truck lem.uhlla Pﬂnﬂl—n

vw# _1GI1YY ZZQE§EI?~E‘1’Q

Yean: _Im Inumm:w Mllu;a: 52,_&{20

Divislon Deslar Coda Information:  { Clrcle one balow }
Pantiac - 1838123 "GMC Truch
Bulck~  11-98001 Chevrolet -
Paymant Approvel and Type:

381784
1870011

Ganaral Molars han agreed toi{ Check one below )

l_ Approve and for = N GUPF oo/ersga
Alharirs & nwm-urmm mp_pﬂ pqrh:':.ﬂw

— wnﬂmh‘nmﬂ Sriging] covevage hmﬁnnmm

—— Pay for all covacage sosty: miund tha originel covemge

. ._,M', L]

Oldamotblis - 15-95001

Cadlliee -  12-88000




— —_——

Y76615 2 98 Contract Registration i

VEHKCLE DENTIFICATION NUMAER be 17 f ' CMPPF" MR MAJOA GUARD* CUSTEINL  POAVERTRAIN

l&t‘(‘fﬁi&‘ﬁfﬁ'“y{,qb KN

mmmuq‘chl- trrm 2Bk tow
kﬂﬁmwmmm WARRANTY.

mhﬁhﬂhhrﬁn TH TERM £5F THH ACRNMENT INOIUDES | -

l CMIE‘ -E-HE/ mm:mmmlﬁlhﬂlnmwwnmhmkauwn-
% CURRENY ODDMETER  PLANPURCH, DATE COMM. BMER, WD | | oo Lk it e oerre b et 5 o e Ko mcted et

L4000 §.73.0 ECHANICAL TERM e v
e Deduck. savcEowte 2.4 9L
* @ @ n  gmew
MONTHS x
Uporraccaptaoe of this the tirwe sl milge serw for SmanCary'= : 5o
coverage will be ca from the dia and snllsags on the vehicle on e L
purchiace vt of this agreermrt _ oo _sasn_p00 16 $100
SMARTCARE™ TERM B LT o ol e darvice hﬂ-“'i
G| MONTHE  MILES  MONTHS  MEES MONTHS MRS h’ﬁhh-ﬁﬁm&-ﬂ““ﬂmﬁ“
2 [ rase s | sa00 . s 58040 MECHANICAL TERM DERICTPILE
12 1900 12412008 24/24,000 Se/aoe  F1OW
2000 36,008 60 75AM0 =
2 35 . SeartCam® and Madh. Coveragn
20,080 45,080 72 180008
TOIAL $ b0

SMMTCA]}E" ] MECHANICAL PRICE § , m
. COVERAGE
) ™™ ¥ . )
. TOTAL § )

FLEET M EMPFLOYEE

AREA CODE & PHONE NUMEER

; Ticabled ary ] T s
M The Colny 7y

MMWHMEMMMEHMthNWMﬁW mmm

ilmﬁ}ﬁbﬂm‘ﬂ* T _DE?;EOOH

'Pom*&nu“ IR . ~ v 11 B ¥ T ) -

LENHOLIER NAME- . - T L
| OMACH Czhnmk;{- T

MAILING ADDRESS R , T sme e

0.8 30
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e
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D44 1908

Paga 1l of}
GEMERAL MOTORE CORPORATIORN
CEEVROLET DIVISIDN
. GM RESTRICTED
CUSTOMER ;
ADDRESS ; nav: . . [
HOME PHONE:
CASE NUMBER: 04441908 vIN) 161¥¥22G8X5115971
MODEL YRAR: 1999

DATE OPENED: 2001-06-0%8 SERTRS : CORVETTE COUPE
DATE CLOSED: 3001-06-08 MILEAGE : 24761
SOURCE : Mail DELIVERY TATE:
BEC TYPE: No DEALRR NAME: GRAND PRIZE CHEVROLET OLDSMOBILE
MRC PARENT | DEALER ADDREBSS:11701 SW 132HD ST, ,KIAMI,FL,33177,U8A

sddgtddddddddessrdddddddan s b OFNERATL, CASE THFORMATTIONt b ddk kb amrr b ddrbr b rrrrrrdinsias

T32 C9I Raply Customer Satlisfactiom

0 REPRIR RTTEMFT (5} BRERVICE SURVEY

M4l Sceesring Columsm/Lock/Attaching Parts Qther

2 REPAIER ATTEMET (B) HAZ LOCEE TP 3 X'S ALREADY
A07 Beferyed to Dealerx Custcmer Batlafaction

0 REPAIR ATTEMPT{8) FUTORE CONCERNWEB

.Daller unable to remclve vehicle concern.

CRM IHETRUCTIONS:

1. BN ko gontact service manager and verlfy concern,

2. If dealer hag net hoen able to resolve concern, has dealership contacted TAO?
i, If TAC contacted, what ip tha TAC pumber?

4. If TAC not contacted, sesk to find out when TAC will ha contacted [1f neasdsd).
5. If naeded, contact AVM shout vehizle concern.

Dealer unahla ta rasnlve vahicla concern-
!ii!*t*!******!!!**!!*i!i**iiii!**i.“ﬂnn HIETDRY*****‘****#**tt*t**ttititttt*tt**t**t*

CRM REC'D BURVEY ON 19299 CHEV CORVETTE OM &£/03/01, CBN FIRND WO PREVIOUS CONTACTS. CRN FOUND
HO DPEN CAMPRIGNS. CRM/MEXAVIN. CUST STATES SHE IB CONPLETELY BSATISFIRD W/ THE DLR AND 1S
VERY BATISFIAD W/ THE VEE. CUST STATEE ALL OF EIS SVC CONCHRME WERE ADDRESSAD AT THIB 5V
ViBIT

CUST STATES THE STEERING COLUMN HAS LOCKED UP ON HIN 3 TIMEE 50O FAR.

CEM COULD ROT CONTACT CUST DUR TO TIME. CRM WILL ATTENFT TO CONTACT CUST OW 6/8/01 BETWEEN &
-8FPM DENISE TAYLOR/CORR/ATX/CAHS; @; 360649336

2001-08-04

CRM CONTACTED CUAT AND SHE STATED SHE HAD HAD RECURRING PROBLEMS W/ THE VEH STERRING COLUMN
LOCKING UP WHEN IT WAS PARXED, IY WOULD SAY "REMOVE EEY AND WAIT 10 SEC" THEN AFTER DOING
THAT AND PUTTIHG THE MBY BACK IN IT WOULD ghY "STEERING LOCKED". CUATSTATED THE DLR HAB
RESOLVED THE FRCELBM AT THIE TIME HOWBVAR SHE IS EOMEWHAT CONUHRNED ADOUT THR FREQUBHCOY COF
THRE RBPAIR .
CRM ACDVISED CUST TO CONTACT DLR IF ANY FURTHER FROBLEMS AND IF NECEESARY CONTACT CUST
ASHSTETRANCE IF DLE UNABLE TCO ASSTAT.

.I:EH ALVIBEL QUST GF 1-B00 AND REQ HUMBERS NO FURTHER ACTION AT THIE TIME. CEM WILL CIQHE
FILE.
RENISE TAYLCR/CORR/CARS/ATR; 0; 360895266
2001-05-08




04441908
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*NOTE CUBT STATED SHE HAD A DIPPHRENT PHOME # TD UBE (305) 238-0253 IF WE NEED TO CONTACT

HER AGAIN.

.DIBB TRLOR/CORR/ATX/CARS; O 350895404

Fakhikhbbhbdbbrrbrhhrekkabkkk btk b o **DAR INFORMANIOK Y Fddddkddbdbdkddddddd kb kddkmbhdkik ey

INCIDENT DATE:
TNCIDENT LOCATION)

DRIVER HAME:
DRIVER DISABILITY:

ONNHR DRECRIPTION:

ALLEYED DEFECTIVE DOMPONENT:

INCTDENT RESULT:
PFOLICE REPORT:
MUMEER OF PROPLE: §
INJURIRS:

WAS RHOTHER VEHICLE INVOLVED
NUMBER CF VEHICLEB: 0

PROPERTY DAMAYE:

WAE VEHICLE IKSURBD)

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATIOR OF VEHICLE:
RHOTIFY HAME:

WAS VEHIULE INSPECTED:
MILEAGE AT INSFBCTION:
WHERE WaS INAFRCTION DONE:

WAER VEBHIOLR ROAD TESTBD:
ROAD TRET DESCRIPTION:
RCAD TRST REFULT:

COMF INSPHRCTED:
INVESTIGATIVE SUMMARY
PAR BTATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITIOCN: RORD BURFACE:
BODY INJURY ¢

INSURANCE CCMPANY MAMR,
INEURANCE COMEANY ADDPRESSH:
AGENT NAME)

AGENT FHOME NUMBER :

INEFECTCRA NAME: INEFECTICH DATE:

e il o B 8 i e B 0t e i e ke o ol ol ool ol e i e e .****pm Inm'rlmi el el o ol ol el O e e e ol ol e e el ke

BOURCE :
REQUEST TYPR:
REFURCBASE RERSON:

DERLER BALC:

DEARLER NRME:
DEALER ADDREES: , ,
CONTALT

FHONE NUMBER :
PEODICT CODE:

ENGINE TYPE:

MILEAGE & BUY-BACK: O

TRANSACTION :

FAX HUMBER:

EODY TYPE:

TRIN:

TRANBMISSION :
VEHICLE DRIVEARTE:
BRC WARRANTY DATE:




43441908
Pagninf3
M3RP: HADA: O
BALES TAX:
DEPRECIATION -
DPERADE :
AFTERMAREET r
LEAEE TEEM:
DAMACE :
OTHER :
BRANCH ¢ WANMR -
ACCOUNT HUMBER :
INTEREET ERTE: INTEREET PAID:
DEARLER BUYOUT:
RCODUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW|
DERLER ADMINISTRATICON: YEHICLE DESTIMATION,
RELEREE: LIEN FAYCFT:

TITLE BRAND:

REFLAUEMENT VIN:

e o e e ol ol ol o o ol e o o o o ol o e o o e e SHOTTLY INJURYARARA A AN R AA N A AR b bRk h kb rh bbb ddd

MUMEER OF INJURIEB: O
COMMENTS -

HRME: LOCATION 3
ADDEEEE: ,

CITY/STATE: .

PHOKE NUMBER :

SERATIRG POSITION: RESTRAINT:
TYFE OF INJURY:
TRERATEL : IF 20, WHERH:

i*ii*l*"*#*‘ﬁ**ﬁﬂﬂiiiitttittt!iﬂ-'l-im THECRMATION * A i de e daddr oot ol e ol e o o 9 iy ol e o ol o 0 o o e ol e ke o e e e i

HXTERMAL OAHPE NUMBER DATE

TITLE HAMES:

BUSINEAS % BUSTHRSS: O

ACCIDENT DATE OF ACCIDENT:
DESCRIFTICN OF DAMAGE:

PURCHASR/LEASE: O DATE OF BURCHRSE/LEASE:
MILENIE AT PORCHASE: O PURCHASE/LEASE AS:

DORE OWHER HAVE POARSESION OF VEHICLE:
REBOLUTION S0UGHT :

ERRENE TR TRk AR AR RR N AERC OONTAIY THPORMATICN % 0 w0 e W ok ok e e s e sleae b sl o sl e e e 0

HAME CONTACT MUMBER 1 1
COMPANY COHTRCT TYPE:

CCHTRCT PHONE:
AUDREBEE :
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PAOR: 1
G M RESTRICTED
282131
l CASE NUMBER: 05718654 VIN: 161YY2200X511 6853
DATE OPENED: 10/18/01 MODEL YERR: 99
DATE CLOSED: 11/05/01 ERRIES!: UNEHOWH
SOURCE | YRS MILBAGE: 12500
CUBTCMER : ]
ADDRESS :
rzone proKE: BTATE: BC
BUS. PHONE:
dENERAL MOTORS CORPORATION
CEHEVROLET DIVIESION

G RESTRICTED

ADDRESS NEWBERRY BC ,
cc N

I
CASE FUMBER: 05710694 VIN: 1G61YY22GAX5115992

MCORL YEAR: 1999
DATE OPENED: 2001-10-19 BBRIRBS : CHRNOWN

TE CLOSED: 2001-11-05 MILEAGE: 12900

OURCE : Phone DELIVERY DATE:
BRC TYPE: Yen DEALER NAME: STOEKBS-TRAINOR CHE-OLD-PON-CAD-BUT
BRC PARZNT: DEALER ADDRESS:2004 WILSON RD, ,NEWBERRY, 2C,29108,USA

dddkkkkk kAR AR ER AR F RN R YARENERAL CASE INFORMATION* XSRS Tt s A r e s B ARNKAN TR TR AN NAAR

ND1 Bteering General
5 REPAIR ATTEMPT(8)

Vehicle cperaticon or design

INSTRUCTIONE TO CEN:
*Winpoint / understand conoern

* Datermine Customars axpectation

* yalidate feature is on vehicle

* Raview owners manual with cwpaxr - [{Owners Manuala RON

C:\Progra~14Plus l \Microe-1\Iexplore . exe
kttp://carsweb/wabknowledge /Hutunle/owndare /Cunersanual abesialon . hiw] |

* Review mpacific solutiens [[SPECIPIC SOLUTICNE RUN

Ci\Progra-1\Blus | \Micros-1\Iexplore.exs
htEp://carawsh/weblmowledge/Products /general/Solint icnsByCOmponentCode. htm] }

Erokan
LOCKE UP;: /RELAY/WIRING HARNESS

* Validate with daslership if nacassary
* Coordinate with dealership to compare with anothsr vehicle 1f nacessary
% Schedule a follow up if issue im not resoclved during call

kb d kAR R kbbb d ke bk A JORN HIBTORY kb rhabsad b b hhbdddddbdbdhbrhbhdddbbdbrbhk

.‘f:hinlu cperation or designo




FRGE : 2
g H REBTRICTED
3B2131

CUST STATES @ 9000 MILES STEERING COLUMN LOCKS UP. VER TOWED TO DLER 2X'S. SRV MAR-FAUL
BEETENEALL ASSIAT CUST. CUST SERFKE TO START FILE FORE DOCUMENTATIONR.TAC ADVISED CAMDPAIGN
$01044-HARNESS,TO BE COMPLETER.TRC CASE § 4929671. RO CURRENT CAMPATGNS CPEN OFTHIZ X.
QODES ARE HISTORY CODES.NCT CURRENT CODES. VEH ONLY EAME /MAKE/MODEL VEH T HAVE SRMB
CANCERNS . STEERING COLUMN WILL NOT LOCK NCOW. SRV COLUMN LOCK APPERRE AS SOCOH A5 VEH
ETARTS. CUST FRUSTRATED W/CCONCERNES.CUBT BTATEES FACTORY DEFECTIVE PART- STEBRING COLUMNM.
CRM ADVISED CUET / AE LONG AS CUST OWNE VEH GM WILL CONT TO COVER REPAIR COSBTE. SAME TECH
HAE NORERD ON VEH. EACH X VEH IN DLR. TRC I8 CALLED FOR COMSULTATION. CUBT WILL TAKE VEH
TC DLR TORAY -10719/01T0 RAVE DIRG. CRM ADVISED CUST SEENS TO HAVE REPTRCH OF VEH. CRM
WILL FOLLOW UP W/CUST & DLR OGN 10/23/01 ®5-8BEST. 3-4PST. CYNTHIA LUKEMS/CAC/PDX; O;
372367956

2001-10-23

CRM SPORE W/LYNN-WRNTY ADMINIOTRRTOR. LYRN ETATER CUBT STOPPED BY TO HAVE DLR TAKE QUICK
LOOK & STEERING QOLUMN,. CUST WILL TAKE VEH TD DLR OM 10/24/01. CRM WILL ¥ERP CALLBACK
APPT W/ousT.OYNTHIA LUNENS/CRC/PDX; 0; 372712080

2001-10-323

CRM UHABLE TO I,/M ON CUST HOME FH & AFPCINTED CALLBACK X. CRM WILL CALL CUST & DLR OH
10/24/01 ®3-508T 1-2PST POR STEERING COLUMN UPDATE W/ARRA REP.CYNTHIA LUKENS/CAC/PDX; O
372732236

2001-10-24

CRM SPOXE W/JEIANIE-SREV CONSULTANT.CUST UNABLE TO TAXKE VEH TO DLR FOR ECHEDULEDR AFFT
TODAY-10/24/701.CRM SPONE W/CUST. CUST WILL RESCHEDULE APPE TO TAME VEE TU DLR TO HAVE
E£TEERING COLUMN RECHACKAD. CRM ADVISEDR CUST CRM WILL CALL DLR & TUST ON 1i/02/01 @1-3EBT
10-11PAT.CYNTHIA LUKENE/CAC/FDX; 0; 372614199

.Hul-ll-ﬂi

CR¥ OPENED FILE, THAM CALL CAME IN.CRM WILL CALLEAMY APPT W/CUST.CYNTHIA

LUKBHS/AC/PDY; 0; 172575507
2001-11-02

CRM APOKE W/SRV MGR. CUST DID NOT TRKE ¥WEH T DLR TO EAVE STEERING COLDMN RECHECKED.CEM
WILL EKEEP CALLBACK APPT W/CUST,CYNTEIR LUKENMS/CAC/FDK; 0; 373581222
2001-11-02

CRM SPOFKB W/CUST. CUAT DOEE WOT HAVE APPT ¥W/DLR TO HAVE BYPASH INATALLED. CRM ADVISED
CUST FATHER TC HAVE C1MT CALL CAC WHEN REPAIR COMPLETED TO UPDATE FILE.CRM CLOSING FILE
SATIS.CYNTHIA LUKENS/CAS/PDE; O; 373583033

2601-11-05

CRM CLOSING FILE SATIS.CYNTHIA LUKEWB/CAC/FDX; 0; 373842178

EREERER RN IR 5 e oy ol e e e ke e e e e ke e e ke ok W PR ImITIDH**t*iiiiiiiiiiii:iti o e ol ol o S N o o Rl

INCIDENT DATE: INCIDERT TIME:
INCIDENT IOCATION:

DRIVEER HAME: PRIVER AHE:
DRIVER DISARILITY:

OWRER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:




.mr.-:mm RESULT:

POLICE REPORT:
HUMBER OF PEOFPLE: 0
INJURIESA:

WABR AMOTHER YEHICLE INVOLYED!:
HUMBER OF VEHICLES:r 0

PROPERTY DAMAGE:

WAS8 VEHICLE INSURED:

MORE INFGRMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF YEHICLE:
HOTIFY HEAME

WAB VEHICLE INSPECTED:
MILERGE AT INBPECTION:
WHERE WAS IMSPECTICH DONE)

WAZS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION,
ROAD TEST REATLT:
.mmp INSPECTED:
INVERTIGATIVE OTHMARY -

PAR BTATUSE)

aHM

REETRICTED

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPANY HRME:
INSURANOE COMPANY ADDRESE:
AGENT NWAME:

AGENT PHONE NUMBHE :

CHOPECTORS NAME: INSPECTION DATR:

PAOE: 3

3R213L

HOAD BURFPACE:

dkdk kWA E kAR ARk k ik kR PAR TNFORMATTONS wd e s d kW hdd ek A S A wwd ki

EQURCH =
RECUBRET TYPE:
REIURCHAEBE NRASON:

PERLER BAC:

DERLER MAME:
DERLEER ADDRESE: , ,
CONTRCT: ,

PHONE MNUMEER:
FRODUCT CODE:

ENGINE TYEPE:

MILEAQGE & BUY-BACK: O
MERT

DEFRECIATION
URIRADE »
AFTERMARKET :
LEASE TERN:
DAMAGE -
OTHER :

CH:
RCCOUNT NUMBER. :
INTEREST RATE:

TRANSACTION:

FAX NUMBER:

BCDY TYPE:

TRIM:
TRANSMISSION:
VYRHICLE DRIVERABLE:
BRC WARRANTY DATE:
KADA: D

BALES TAX:

INTERRST PAID:




PACE: i
G REBTRICTED
352131

DEALRER BUYOUT)
ACCOUNT BALANCE:

LEGAL:: LEGAL TYFE:

LEMON LAN:
DEALEE ADMINISTRATICN : VEHICLE DESTLHATICNH:
RELRAREE LIEM PAYOFF:

TITLE BRAND:

REPLACEMENT VIN)
Shhhdd bk hAA AR AR bk d b ddkdd bk k kR A A NROTITILY IHITORY*sdddunrdddddddddddbdddddbddbrdh bbb d s

NOMHER OF INJURIRE: O
COMMENTE =

MAME : LOCATION:
ATDRBEE: ,

CITY/STATE: .,

FHCONE NUMBER:

SBATING POSITION: RESTRATHT ;

TYFE OF INJURY:

TREATHD ¢ IF BD, WHHRH!:

AERRARRREEE R R AR FARANAAANA AR ARARATANR THRORMATION A S e r sk 4 A A s s A e n b v r bbb v ad

EXTERNAL CASE KUMBER : DATE ¢
TITLE MRMEE:
BUSINBSS: % BUSINESS: 0
IDOENT - DATE CF ACCIDENT:
TPFITON OF DAMACE:
PURCHAER/TL.BASE: D DATE OF DURCHAER/LRASE:
MILBRGE AT FURCHASH: O PURCHASE/T,FASE A8:

DCES OWNER HAVE POSESSICN OF VEHICLE:
REOQLAUTION BOTRKIHT)

Sddrdkh kbR R AR AT AREEETRNARERC OONTAOT INPORMATION #dddnnnttddnnhddddynnddddnnrdwdd

HAME : CONTAOT NUMEBER ! 1
COMPANY : CONTRCT TYFPEL

CCHTACT PFHONE @
ADDRESES :



TECHNICAL ASSISTANCE SYSTEM

##% GM RESTRICTED ***
Caze No: 4059331 VIN Number: 161YY22GEX51 18803
Date Opaned: 71402000 Modal Year: 1900
Date Closed: 10/792000 Seris: T Corvelte
Dealer Coids: Bi6069 Milsage: g558
Address: STORES-TRAINOR CHE-ONKEWBERRY Stote: sC

SYMPTOM ABSTRACT--- COLUMN LOCK STEERING BERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT- BTEER LOCK PART RPL

UCeC CODE 1——-——

UCC-1 DESCRIPTICN=-- STEERING

UGCC-2 DESCRIPTION=-
UGG CODE Jumemenee
UCC-3 DESCRIPTION—

O7114/2000 08:15:02 SBD TEMPLATE - NICOLETT
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_Y_ (¥/N) IS THE VEHIGLE IN THE DEALERSHIP

_N_ (¥/N} 19 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEEGORIES (IF YES

JsT)

_N_ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_ (¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N__ (¥} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YN} SM SEARCH COMPLETED {IF YES, LIET SECTION, PG.)

_Y_ (YN} BULLETIN OR P| BEARCH PERFORMED:

_N_{Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_Y_ {YMN) CONDITION DETAILS {LIST DTC'S, ETC.}

_N_({Y/N) DIAGNOSIB (PARTS REPLACED, VEH. HISTCRY, ETC.)

O7H4/2000 08:15:02 HISTORY - NICOLETT]

CUSTOMER ALLEGES STEERING WHEEL LOCK INTERMITTENTLY { WHEN STARTING ).
TECH HAS NOT VERIFIED AND STATES DTC'S ARE AS FOLLOWS:

AFA- U1018, U1084, LH086

LEFT DOOR MODULE - B2282, B2284, L1084

RIGHT DOQR MODULE - B2283, B2268, L1064

EA02-031 1 GMI2C Page 1of3




TECH ALSO LOOKING FOR INFO ON FI A00026E.

TAC SUGGEST TEGH TO CHECK BATTERY CONNECTIONS AND INFORMED TECH OF PI
INFO.

10/08/2000 09:21:08 ELERT -

s DEALER CONTACT NAME AND POSITION™™ "

DOUG THOMPSON, TECH.

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCGERN*
2 :

TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN****
8

~RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC*

TECH. HAD REFLACED THE STEERING COLUMN LOCK MOTOR, ANR [T WORKED QK
UNTIL AEGENTLY. CAR HAS MOW RETURNED WITH THE SBERVICE STEERING COLUMN
LOCK MESSAGE IN THE DIC. HE REPORTS THAT HE CAN DISCORNECT THE BATTERY
AND THEN RE-CONNECT [T, AND THAT THIS MAKES THE CONCERN GO AWAY FOR A
SHORAT TIME. HE ALSQ REPOHATS THAT THIS CAR I8 INFREQUENTLY DRIVEN, CAUSING
THE BATTERY TO BE IN AN ALMOST CONSTANT STATE OF LOW CHARGE. HE WONDERS
IF THAT HAS ANYTHING TO DO WITH THE CONCERN. HE AQAIN REQUESTED Pl #
ADDO2B5.

1T 1

e oNEW RECOMMENDATIONS
RE-ADVISED TECH. OF P{ # A000265, AND HE STATED THAT HE DIDNT

REMEMEER THE PART QOF THE Pl| CONCERNING THE GROUNDS. | EXPLAINED TQO HIM

ABOUT PAST CASES CONCERNING THE GROUND SPLICE FACKS BEING BOLTED ONTO

PAINTED METAL, AND ADVISED HIM TO ENSURE THAT THAT 18 NOT THE CASE.

REPORT FINDINGS TO TAC.

BOB ELERT, 4-0680

10119/2000 10:32:18 CHOURNARD I -
rewDEALER GONTACT NAME AND POSITION "
DOWGE - TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR TH!S CONCERN"
3

«aTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*
8 :

“RESULTS OF THE PREVIOUS SUGQESTIONE MADE BY TAC™

EA82.031 1 GM22C
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DLR REPLACED COLUMN LOCK MOTOR 2000 MILES FREVIOUSLY. DLR HAS CHECKED
GROUNDS AND CLEANED ON A PILLARS. ONE GROUND WAS COATED WITH SILIGONE
AND 8C DLR CLEANED AND SHIPPED VEHIGLE.

DLR THEN MONITORED STEERING COLUMN LOGK BTATE AND IGNITEON SWITCH STATE.
DLA THEN SEEING LOCK MOTOR {INDICATOR CHANGING WHILE LOCKED. DLR REPLACED
MOTOR AND I3 NOW ATTEMPTING TO DUPLICATE GONCERN.

EAD2-001 / GMRC

Pagz Y af 3




Prge 1 of 3
A ENIRLMAL Mo TORS CORPORATION
CHEVYVROLET DIVIEION
. am REETRICTED
CUSTOMER 1
zzz, I e
BOME PHOMWE:
CASE NUMBER: ¢4037248 VIN: 101¥Y22G8X6117100
MODEL YEAR: 1359

DATE ODENED: 2001-05-02 SBRIEH: CORVETITE COUPE
DATE CLOSED: 2001-05-D2 . MTLEAGR = 4400
FORCE: Fhone DELIVERY DATE:
BRC TIFE: no DEALER NAME: FOOL CHEVROLET INC
BRC PARENT: DEALER ADDRESH:3770 PLAINFIELD NI, ,GRAND RAPIDE,MI, 459525, U84

FEERN SNV P AP bbb bbbk b h bk OENTRAL CAOSE INFORMATION®##w et nb et e tidbdbibidrdbdres

AT Refarrsd to Danlar Cuptcmar Beatisfacriom

0 FEPAIR ATTEMPT (B} TONING QURETIONE

M4l Steering Column/Lock/Attaching Parte cther

0 REFAIR ATTEMPT (8) LOCKED, WONT START, THRFT PREVERTION DEVICE

vehicle repalr request - Repair not done

INATRIKMTIONS TO CRM:
"Probe to identify falled item/component
.' Detarmine Costomers Expactation
* Yping delivery date, eatabliah 1f vehiols ia within any warranty coverage
* Ligtan carefully to evaluate cause of failurs - dafact or damage
{ If damage, col@ider expluining the congumers responsibility)
* Review Bpecific Bolurlionas [ [BFECIPIC SOLUTIONE RUN
C\Pregra-1\Fluse | \Nicros-1\Iaxplors . sxe
http:/ fearawsb/vebknowleadge /ProduceOantar /Genaral Info/contant /BolutionsByConponant Code  hem] ]
* Tdantify if earlier reapairs have baen attemptad? - [[Fossible Chromic Rep RUN
C:\Progra~1\Plum|\Micros~1\Iaxplore axs
http://caraweb/wabknowledge /CARSCP/EBE/html/ChronicAlerts ., hitn] ]
[ isc attempt - offer to coordinate repalr ac a dealership)
[ Previcus repalra)
1} Review warzunty history on "VIN Prefile* tab
2} Contmct appropriate Service dealership to discuss
3} Determina if TAC was previcusly contacted or is now nscemmary
4} Establish & document a diagncesis and repuir plan
* Coordinate with dealership to assist with customar's repalr raguest
* B4 preparsd to anawer "I don't want my car anymora f rapurchass®([ ¥eahicle Repurchass Link
BN C:\Progra-1\Plusl\Mlcros-1\Iexplore.exa
http://carswab/wabknowledge/CARSCR/5BE/hml/ CuntonarkequentaVehiclaRepurahase. hitm] |
Yehicle repalr ragquest - Repuir not done

Ak bbbkl b dd AT R RRARARAARAARRNAYORE HISTORY* ki n bbby rbrdbprrrbdwrrrrrrrrrrbdres

CUBT ETATEE CHE WAEH HAVING HBRR CAR TOWHED AND THAT IT WOULD NEED TO BE TOWED UCING A FLAT
BED...CUST SHEKE TOQ KNOW IF A FLAT BED WILL BE USED..CRM ADV CUBT THAT EHE WOULD NERD TO
ADDREZS THIE JSSUK AT THE DLR SHIP A THEY ARE THE ONES HRVING THE VEH TOWEDTO THR DLR
8HIP....CUST THEN ASNED ABOCUT THR CARD EXEY, THAT 3HE DIDNT RECEIVE ONE..CEN ADV THEY MLAY NOT
MAEKE THOSE AY MCEE THAT THEY COME FROM THE FACTORY, SHE COULD CALL CHEYY RD SIDE ASSIST A3
WELL AS THE DLR TO ASK ABOUT THAT..CRM GAVE CUST PR # TO D SIDE...MARY
GRINN/ATK/CHEVY/CAC...7 07 387676273

Ak kR R AR ANAAAANAANA NG S v b w AR INPORMATION T E¢ s bbb nudadnar b bddenbbddnoruddints



IRCIDENT DATE)
.]JIEIDBHT LOCRTICH:

DEIVER NAME:
DRIVER IISABILITY:

OWNER DESCRIPTIOH:

ALLEGER: DEFECTIVE CONFONENT)

INCIDENT RHEULT:
POLICH REPORT:
NUNBER OF FROPLE: D
INJUBRTEE:

AR ANOTHER VEHICLHE INVOLVED:

NUMEHR OF VEHICLES:

MORE INPORMATION:

L

HMAIFTENAMCH LOCATION:

CURRENT LOCATION OF VEHIULE

.m:ﬂ HANR :
WhE VEHICLE IRGFECTED:

MILEAOR AT INBPEOTION:
WHERE WAH INSPECTION DONE:

WAS VEHICLE ROAD TEATED:
RCAD TEST DEECRIPTICH:

RCAL TEST RESDULT:
COMFP INSPECTRED:

INVESTIGATIVE SUMMARY:

PRR ETATUS.

04037248
Page 2 of 3

INCIDRNT TIME:

DRIVER AGHE:

- ROAD CONDITION ROAD GURFACE:

BODY IHJURY:

IRBURANCE COMPANYT MAME
INSURANCE COMPANY ADDPRESS:
ACENT HANE:

AGENT FHONE HMUMAER:

IHGPECTORS WAME: THEPRCTION DATE:

dddddrd bbby rrbgarrrdawd DAL THRPORMAT IO &t b oo o ok ol ooy o i ol o e e o ol e o 0o bl o 0 3 e ok

BOURCH =
REQUERET TYPE:
REPURCHRSE REASDN:

DHALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,
COMTACT: ,
PHONE NTMEER
PROLUCT CODE

HMUINE TYFH:

..ﬂl:ﬂﬁ & HUY-RACK:

DEFRECIATION:
DURARADR 1
AFTERMAREET:
LERSE TERM:

TRANSRCTION

BFAN HUMERE:

BODY TYPE:

TRIM:
TRANEMIGEION !
VYEHICLE DRIVEABLE:
BRAC WARAANTY DATE:
HADAR: 0

BALEE TAX:



04037248

Page 3 of 3
DRMRUE =
OTHER ¢
ERRNCH : HAME :
.ncumm MUMEER »
IRTERRET RMTE: INTEREST PAID:

DEALHR BUYCUT!:

LBOAL, : LBGARL TYPE:

LEMOM LAW:
DBRLER ADMIBIEBTRATION: VEHICLE DESTIMATION:
FRLEMEE : LIEN RRYOFH:

TITLE BRAND:

REPLACRMENT YVIN: .
ddkkkkdnkh kAR RSk h kAR A RS AR AR R AR REATIILY IRTUR Y F e e e v A S AR RPN E Rk

¥TMBRE OF INJURIES: 0
CONMENTS =

NAME : LOCRTION:
ADDRRAS: ,

CITY/EATATE: ,

FPHOME NUMBER :

SBATING PCHSITION RESATRATHT
TYPE OF INJURY:
TREATED IF 30, WHBRE)

EAE AR bbbk bbb kb AADTE THPCRMATIONA A A A S A A AR N R A R A E RN AN SAN AN A AN bk e d bbb

EXTERMNAL CASE NUMBER: DATE:

TITLE NAMEA:

HUBINEEE % BUBINBEE: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIFITON OF DAMAGE: .
PURCHASH/LBASR: 0 DATE OF PURCHASE/LEAHE:
MILEAGRE AT PURCHABE: O PURCHASE/LERBE AS:

DOEE OWNER BAVE POBHBBIUN OF VEREICLE:
RESCLAFTION SODGHT :

ARARARNERES R kb dwdbdd kb d kb kA ERC OONTACT INPORMATICN A4 4had Ak Aok A n kA AR AANAIRARNAARNRE

NAMK: CONTRCY NUMBER 1
COMEBANY : CONTACT TYPH:

CONTACT FROHE
ADDREBH:



03787114

Page1of3
GENERAL MOTORS CORPORATION
CEEVROLET DIVIBION
. 4M RESTRICTED
CUSTOMER:
RDDRESS : TecuEsTa . . R
HOME FRONE:
CASE NUMEER: 03787116 VIR 1G1YY2208X5117003
MODEL YRRAR: 1993

DATE ODENED: 32001-04-10 SHRIES: CORVETTE COUDE
DATE CTOSED: 2001-05-18 MILERGE: 7034
BOURCE: Phone DELIVERY DATE:
BRC TYPB: No DEALER NAME:
ERC PARENT: DEALER ADDREES :

AAARBAARHANAARARNRAARAN AR AR AN HAOERNERAL CASE INFORMATTION*ddddhdddddddhdddhbddbhhdtrdddd

M4l Bteering Columm/Lock/Atcaching Parta Other
0 REPAIR ATTEMPT{S) LOCKED

RORDSIDE RSSISTANCE
whdddhdd bbb bbb bbb bbb h bbb bbb bR AHORE HISTORYASAA A A d Ak A b bbb dd Add A A b dhdd b ddddddddh

O0ST ETATEE HIS STERRING CULUMN LOCKED UP ANT' THE LICHT CAME ON. CUST BTATEE HE CAN NOT MOVE
HIS ETEERING WHEEL. CUST SEEKS INPORMATION. CRM RDVISED CUST THAT HE MERDER TO EPERRK TO

RCADSIDE. CRM GAVE NUMBER TC RIADRIDRE-1E00-743-BR71. CRM TRANSFERED CUST RO RORDSIDE WITH
CENE ON THE LINE. REERCCA JOENSCHW/CARS/TAMBA/TIBR1; O, 3557E3312

At A AW e A A e A A A A A Ak A e AR BAR THEORMATION A AR A AAA A AR d AR A AR AA R AAAAA A A AR AR AAAS

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATIOM:

CRIVER HMAMR: DRIVER AGRE:
CRIVER CIBARILITY:

OWHER DESCRIPTION:

ALLECED DEFECTIVE COMDOMNENT :

INCILENT RESULT:

POLICE REPORT: ROAD COWDITION: ROAD SURFACE:
WUMBER OF FEQPFLE: Q BAY INJURY:
INJURIES ¢ :

WhS RNOTHER VEAICLE INVCLVED:
NUMBER CF VEHICLED: O

FROPERTY DAMAGE:
IRSURANCE COMFANY ADDRESS:

.II'AE VEAICLR TNSURRED: INGURANCE COMEANY HAME.

MORE INPORMATION:
MAINTENANCE LOCANITON:
CURRENT LOCATION OF VEHLCLE:




D3TE7116

Page 2 of 3
WOTIFY FAME:

WAB VEHICLE IMNAPRCTEL; IRBFECTORS EAME: IHNSPECYION DATE:
MILERGE AT INSPECTION)
WHEERE WAS INEBRECTION DBONE:

HAB VEHICLE EOAD TEETED:
ROAD TEET DEBCRIPTION:
ROAD TRAT RRESULT:

COMP INEPECTED:
IRVESTIGATIVE SUMMARY :

PAR BTATUH:
AEEEEBAAE NN N TR bbb Pk bk bk b kR NIDAR THPORMATTOK AN *e kb rrrr b s bbb b bbbk rkbhhd

BOURCE : TRANBRCTION:
RRQUEST TYPE:
REPURCHAEE BRERSON:
DRALER BAD:
DEALHER WAME:
DEALER ADDRESE: , ,
CONTACT: ,
PHONE NUMBER : FAX NUMBER:
FRODUCT CODE . BODY TYPE:

TRIM:
ENGINE TYPE. TRANSMISSION:

' VEHICLE DRIVBABLE,

MILEAGOER @ PUOY-RACK: 0 HEC WARRANTY DATE:
MSRE : HADA: 0O

SALES TAX:
DEPRECIATION:
UBGRADE 1
AFTERMAREET :
LEAEE TERM:
DAMAZE 4
OTHEER :
BRANCH s NAME : |
ACCOUNT NUMBER : - |
INTEREAT RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUMT BALANCE:

LEBGAL; LEGAL TYFE:

LEMON LAW:
DEALER ADMINISTRATICH: VEHICLE CRETIMATION:
RELEBASH LIEN PAYOPF:

TITLR HRAHND:

REPLACEMENT VIN:
FERNENAR TN T TNk Rk d ke A A A RIDILY ITNJURY A A S a s d kW A S Al A A A Ak A AR AR A AR

HUMBER OF INJURIES: O
COMMENTS «

MAME LOCOATION :
ADCREOS: |

CITY/STATRE: ,

PRONE MUMBEERR:

SEATING POSITIOR: RESTRAINT:
TYPE OF IRJDRY:
TRERTED IF 80, HHERE:

i*iiiiiiiiiii*il’iil‘iiiii**iiii‘**lm m**‘*i‘**“'**‘**'ﬁ‘*.*‘***i‘ii*i***i***l*




03787116

Page 3 of 3
EITRENAL CAHE NTMEER: DATE:
TITLE NAMES :
PUBINESS : % RUSINESS: 0
ACCTDENT : DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LRAOE AS:

bOES OWMERE HAVE FOSESBIOH OF VEHICLE:
RESCLUTION SOUGHT:

dddd bk ddkd bbbk d kbbb bR HBRT CONTACT INFORMATION Y # bbb bbb b dbr bbb bbb bbb bbb rd

MAME : CONTACT HUMBER: 1
COMPANY ! CONTACT TYPE:
CONTACT PHOME:

ADDREEH




02216737
Page 1 of 2
GENERAL MOTORS CORPORATION
CEHEVROLET DIVISION
4M RESTRICTED
Tonsa . ox
02216737 VIN: 161¥Y22GEX5120426
MODEL YEAR: 1999
2000-11-10 SERTES: CORVETIR COUPE
2000-12-02 MILEAGH: 19200
BOURCA Mail DELIVERY DATR:
ERC TYTH: DEALER MAME: RIVEREIDE CHEVROLET

DEALER ADDRESS:501 STEFHENEON, ,BEECANABA, MI,49823,T8A

el AWk el ke ik b ek dededek dedoiek o B JENERATL, CRAAE Imnmiiiiii‘iﬂii.ﬁﬁﬂiﬂi‘li*‘l"l“l"ﬂ‘li

Ti1 CBI Heply Customer Satisfaction

0 REFAIR ATTEMET (B)

HD3 Battery
1 REDATR ATTEMEY(B)

M0l Bteering Ganeral
1 REPAFR ATTEMET (8)

J51 Rlternator

REC'E BWC EBURVEY

otharx
REPLACED BY DLR

othex
COLUMN

Cther

"1ummnwmﬂm} REPLACED EY DLR
HI3 Brake Rotora Other

1 REPATIR ATTEMET(S) TURNED ¥ DLR
Al2 Mimcmllaneous - Hot Clasmsified Othar

1 REFAIR ATTEMPT (3} SEAT MEMORY

CAI REFLY
AARRARANAARAAANARAAANEAEAAAEAT AN ORK HISTORY A A AAAAARARARAAAd pn bk dd b A Anh A b dAdAA

REC'D BVC BURVEY. CUST VBRY SATIS W/DLASHIT SVC DEPT, SVC ADVISOR & COMPLETELY SATIE W/SVC
DELIVERY. CDST COMMENTE: "VERY COOPERATIVE. DISAPPOINTED W/# OF FROBLEMS - TONED 1 X8;

STRERIMA COLUMN, LOCK & DEAD BATTERY & REPLACKD ALTRRMATOR, BRANES BQUEAKING, ROTORS TURNED,
GFEBAFERS RATTLE, .LOSES MEMCRY oN SBAT AEEIGHNMENT, LATCH DOEBSH'T ALMAYS LATCH." CRM TRIHD TO

CONTACT CUET - RO ANB. ... ..... .« 0B LINDA REYROLDE/ATX/CAC; Q; 2142745573
2000-12-01

CEM TRISD TO COMTACT CUI9T ~ BO AMA.......rcuvrv-rer-n CEM LINDA EEYMOLDH/ATR/CRC; 0;
344550397

2000-12-02

latcar appraved/percy adwarde/approver/atx; 0; 344€43183

.i-iii-i-*iitii*iiiiitii*******iii*iﬁﬂ-'?ﬂ INFORMATIOCNA A AANA N AANAAAAAR SRR rwdndddn A dd i

IRCIDENT DATH: IHCIDENT TIME!:

INCIDENT LOCATION:
DRIVER HAMR DRIVER AGE:
DRIVER DIBABLLITY:



CWNBR DESCRIPTION:

ALLEJED DEFECTIVE COMPCANENT:

INCIDENT RESULY:
POLICE REPORT:
RUMBER OF PEOPLE: O
IRJURIES:

WAS AROTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMAGHE :
WAR VEHICLE INSURED:

MORE IRFORMATION:
MATNTENANCE LOCRTION:
LTUREENT LOCATIOR OF VEHICLE:
ROTIFY HAME

WAS VEHICLE INARECTED:
MILERGE AT INSPERCTION.
WHERE WAS INSPECTION DORE:

WAE VEHICLE ROAD TESTAD:
ROAD TEST DEACRIPTION:
ROAD TEBT REBULT:

COMP INSPECTED ¢
INVESTIGATIVE STRMMARY
PAR 3TATUE,

ROARD OOMDITION:
BODY IMIORY .

INSURANCE COMPANY NAME:
INSURRRCE COMPRNY RDDREDH)
AGHENT MAME:

AQENT PHONR HNUMBER:

INBFECTORS NAME: INAPECTICN DATE:

0215731
Foge 2 of 3

ROND SURFACE s

FERE kTR PR RS E RN R Rk R A PAR TN PORMATTION T S e A e ket kd bk k kb kbbb bbb bbby

BODRCE :
REQUEBT TYFE:
RENFURCHASE REABON

DEALER HA{:

DEALER MAMNE
DEALER ADDRROB: , ,
CONTACT: ,

PHONE NUMBER:
FRODUCT CODE:

BENUINE TY¥E:

NILERGE @ PBUY-BACK: 0
MSRP1

DEFRECIATION:
UPGRADE :
AFTERMARKET :
LERAE TBHRM
‘I'hﬂ“ﬂﬂlt
OTHRR
BRANCH :

ACCOUNT NUMBER s
INTERHST RATRH:

TRRNSACTION:

FAX HUMBEBR

BODY TYDE:

TRIM
TRANBNISSION:
VEHICLE DRIVEABLE:
BRC RARRANTY DATE:
HADA: O

BALES TAX:
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ACCOIANT BALANCE:
LEGAAT LEAAT, TYPE:
LEMON LAM:
.nmn MADMINIASTRATION VEEICLE DEATINATICNM:
RELEAER: LIER PAYQPF:

TITLE BRAND:

REFLACEMENT VIN:
AR R AR AE AR RN TR R AR AR AN kAN BODILY INJURY*Fambkbhnkbdiyddbhbdddbbdbhhddnbddarer

¥TMBER OF INJURIES: O
COVMMENTH 1

HAME : LOCATION :
ADDRESE: ,

CITY/8TATB: ,

PHONE NWIMBER 1

SEATING POCBITION: RESTRAINT:
TYPE OF INJURY:
TREMNTED IF B0, WHHRE:

AR TERN AR AN AR AR NSNS AN N NADR [HPORMATTION ¥ dkhhkhbdha bbb sy bddd bbbk hrkhddd

EXTERNAL CASJE NUMEER: DATE:

TITLE NAMES:

BDSINBSS + ¥ BISINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTICN OF DANAGE.

PURCHARE/LRAER: O DATX OF PURCHASE/LEASE:
MILERGR AT FURCHABE: D FURCHREE/LERAE AS:

DOEE OWHNER HAVE POSREEICN OF VEWMICLE:
RESOLUTION SOUREIT:

NEkAkERAkE b A bbb h bbb hd kb2 EBRD CONTADT INFORMATIONE Sk kbkhhkkhRibk kAR ANk hbcnhb

FAME : CONTALT WOMBER : 1
COMPANY : . CONTACT TYPE:

CONTACT FHORS!
ADDRESS:



December 1, 2000

Reguest: C02216737

Dear I

Thank you for taking the time 10 respond to our Service Satisfaction Survey regarding your 199
Corvetts Coupe. Your valuable fesdback will assist ua in improving our producta and sexvices,

Customer zatisfaction is extremely important to all of us at Chevrolet. Our objective is for all our
customers to be completely satisfied with their dealer’s services as well as their Chevrolet
vehicle.

If we can be of further assistance, please contact our Customer Assistance Center at 1-800-222-
1020 betwocen 8:00 a.m, and 11:00 p.m., weekdays Eastern Time.

Thank you for sclecting Chevrolet.

Sincerely,

Linda Reynolds
Customer Relationship Manager

S101B-A/pme
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TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Case No: 4843150 VIN Namber: TQT1YY22G8X5121351
Dote Opensedl; 6282001 Modsl Year: 1998
Date Closnd: Sarioa; Corvetle
Doalar Code: Bl5471 Mileage: 17150
Addrery; DJ WALTERS CHEVROLETGOUVERNEUR  gigg: NY
Dealer Phons
SYMPTOM ABSTRACT—~~ COLUMN INOPERATIVE INTERMITTENT LOCK COLUMN W
RESOLUTICH ABSTRACT-
UCC CODE 1um——==
UCC-1 DEBCRIPTION=- STEERING
UGCC CODE 2==——
UCC-2 DEQCRIPTEON--
UcC CODE 39—
UCC-3 DESCRIPTION—

06/23/2001 14:09:31 SBD TEMPLATE - RADZIOCH

STRATEGY BASED DIAGNOSTICS (LIST DETARLS IN TEXT 2 BOX)

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N__ (¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES
_Y_ (¥/N) CAN GOMPLAINT BE DUPLICATED

_NA_ {¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_ [¥A) CAN YOU 1SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YN} SERVICE INFORMATION SEARCH COMPLETED

_Y..(YN) BULLETIN OR Pl SEARCH PERFORMED

_Y_ [Y/N} 1S THE CUSTOMER CONGEFRN THE SAME AS SYMFTOM DESCRIFTION
_Y_ [YMN) ARE THERE ANY DTC'S

_Y_ {YMN) HAVE ANY REPAIRS BEEN MADE OF PARTS REFLAGED
08/28/2001 14:00:31 HISTORY - RADZIOCH

CUSTOMER CONCERN: STEERING COLLRMN WONT UNLOCK
TECH DIAG: JIM STATES THE COLUMN 13 WORKING PROPERLY NOW, TECH STATES3

LAST TIME IN HE REPLACED THE IGNITION LOCK. TECH STATES THE VFA HAS L1016
U1084 U108G.

EAG2-031 / GM22C Page 1 4f2




ADVIBED TECH PER AD0Q265 MAKE SURE TO DO A VOLTAGE DROP ON THE GROUNDS.

EAD-031/ GM22C - Pagr2ef3
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GENERAL MOTORSE CORPAOR
CEEVROLET DIVYIFEFID

. G4M RESTRICTED
CUETOMER »
ADDREEE ROCEMELL , :m:-
BOME DHONE:

CAEER KUMBHR: (3128467 VIN: 131YY22G8X5122001
MODEL YRAR: 13319
DATE QPENEHD: 4QQ1-03-47 SERIES: UNENOWN
DATE CLOSHD: 2001-11-05 MILERGE: 7200
SOURCH : Phone DELIVERY DATE:
ERC TYPH: N ' DEALEF WAME : LAKERIIDE CHEVROLET COMPANY

ERC PARHNT: DEALER ADDREEE:2005 & GQOLIAD, ,ROCEKMALL,TX,75087,08A

FERAR AR AN AR T AN AR RN TR N TR P GENERAL CASE INFORMATTOR A xr e r ke n rknkr s A AN AR AT A et A

M0l Btesring Gensral other

i1 REPRIR LTIEMFT{A} STEERING CQLUMN LOCMIR
TD4 Ganeral Informaticn Customer Aatisfacticn
0 REFAIR ATTEMPT(3) @ POLICY

INFORM CALLER:

For more informaticn avcut NN - :
cn te thelr wehait_ or owners can emall them at:

MOTORE POLICY ‘T HOT HOBOR THE WARRANTY OF (OORVRITER

RTMMBHIPETEHTBELLMWWMM‘HEEW
iiI-i*il*iliiii*iiiiirittt*t*iiti-t‘-m me*‘ininitiﬁitiiiiiﬁiiiitiiiitiiii--i-itii

CDET STATES, BAD A STERRINGQ COLDMN LOCKDP ISSTRE WITE 55 CORVETTH, CUST STATRE BROTGHT
VEHICLE TO LAKBATDE CHEVROLET, OUST ASTATAS LAKRAILE CJHEVROLET ADVIEED THAT HEY OORJLD NOT KO
WORK CN CORVETTES AMD REFERRED OUET TO YOUNG CHEVROLET IN DALLRE FOR REPAYR,VEHICLE 15 BEING
REPAIRED @ YOURA. CUST SEEKS INFORMATION ON WHY OM ALIAONS DRALERE TO ESELL VEHITLR THAT THRY
CANROT SERVICE. CRM ADVISRD WOULD NBEFD TO LOOK TNTO THE MATTER. CRM WILE CALL OUST BRACE ONH
FRIDAY AM. WILLIAM FISHMAN/PDX; 0, 350420351

4001-~G2-C2

CRM CONSULTED WITH TM, TM ADVISED, THAT ALL DEALERS CAN DO SOME WORK OW CORVETTHES, BOWEVAR
CERTAIN REPATRA ARE CONEBIDED HONE COMPLICATAT AND REQUIRE A CORVETTE SFRCIALIAT. WILLATM
FISHMAN/PDX; 0; 350601901

2001-02-09

™ took apcalcoated call, cust is upset that Lakeside Chevy never even looked @ the veh, they
refused to take it in they just seant him to Yooy Chev. Cust is seeking a list of the
garvices ha can axpect from the dlre and which dlre in the Dallas area will be able to sve

! the veh., (Corverts Certifisd) TM adved no list avall am tc what svc's dlxa can provide but
. .m able to conplle a 1ist of dlre in Dallas sree that are certified, verified sddrass and
adved he will rov in A few days. Valerie Barrow/PDX/CAC/34022; ©; 3IS0504708

a00l-0a-12

CRM FORWARDING FILE TO TM WILLIAM FISRMAN/PDX: O; 350830439
2001~30-20Q



03128447
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™ eo raview file. tm/valerie barrow/pdx/cac: 05 372454002
2001-10-23

T called and Ieft volce mall for cuetomer at work, #assdasan]P CUBT CALLE 1IN, PLEASE GET A
DAY AND TIME THAT I CAN FRACH HIM AND FORWARD THE FILE BACK TO ME. ANDREW BECK/TM/PDX; O
372717316

2001-11-05

TM CIASING FILE SATISFIED.
ANDCREHW HECK/TM/FOX; 0O; 373820441

'.'.'i#**‘"'-“-*ﬂ****'i***********"*Pn ImTImiii-iiiiii*iii e o e e e o i o ol ol ol ol e ol o

INCIDENT DATH: INCIDENT TIMH!:
IRCIDENT LOCATION:

DRIVER FAMH: PRIVHR AGH
DRIVER DIBARILITY:

CHWNER LDENCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: RCAD CONDITICH: ROAT EURFACH:
HUMBER OF PBOPLE: 0 BCDY INJURY:
IRJURIES :

.H.IB AROTHER VEHICLE INWILVED:
NMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAS VEHICLE INHSURED: INSURANCE CCMEFANY MAME:
INSURANCE COMPANY ALDDRESSH:
AGENT MAME :
AGBENT FHONE NUMBER:

HCRE INFORMATICH)

MAINTEMANCE LOCATION:

CURRBNT LOCATION OF VHAICLE:

HOTIPFY MAME,

WAE VTEHICLE INSPECTHD: INSFECTORE HAME: INSPECTICM DATR:
MILERGE AT INSFECTION:
HHERR WAS INSPECTION DONB:

WAS VEHITLE ROAD TEHTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INBFECTERD:
INVESTIGATIVE SUMMARY :

PAR STATUS:
AN dkd kbbb h AR kR A PAR IRFORMATION YRk dh kb d ok d A d A A an i nr ik ddd d i

JCURCE : TRANSARCTION ;

REQUEAT TYPE:
REMIRCHADE REASON.

DERLER BAC:
DERLER MAME:
DEARLER ADDRESE: , ,
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CONTRCT:
FHONR HUMIER: FAX NUMEBEE\
FROCOCT CONE: POOY TYPE-

TREM
ERIINE TYPE: TRANEMISEION:

VEEICLE DNRIVEABLE:
MILBAGE & BUY-BACK: 0O BRC WARRANTY DATE:
MERE: HpDA: O

BALES TAX:
DEFRECIATION
TPIRADE :
AFTERMARTET (
LEARE TERM:
DAMAIE :
OTHER )
BRARLH WAME :
AOCOUNT NUMBHR s
INTEREAT RATH: INTEREST BAID:

DEALER BUYCDUT:
MITOURT BRLAHCE:

LEGAL : LEGAL TYPE:

LEMOM LAW:
DEALER ADMINISTRATION: YEHICLE LRATIMATION:
RELERAR : LYBN PAYORP:

TITLE BRRANT

REPLACEMENT VIN:

ARANANA N Rhddbrd bbb wd bbbk b FRBOOTLY D R Y e s b a e r e ek wrr A e e e A A AR h

HUMBER OF INOURIES: &
.mms:
HAME -
ADDRESB: .
CITY/BTATE: .,
FHORE NUMBER :
BEATIN POBITION: REBTRAINT

TYPE OF INJURTY:
TREATED | IF 80, WHERE:

LOCATION:

AR FARRAAN AN RS AP AR bh bk d bbb d b b AATIE THPORMATION bk d bbb b bbb bbb bbb bk bbbt bhhd

EXTERMAL CRSE EUMBER: DATE !
TITLE HAMEE:

RUSTHESS : % BUSINEBB: ©
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PURCHAER/LBABE: 0 DATE OF PURCHASE/LBASE:
MILEALE AT PURCHASE: O PURCHRSE/LEASE AJ:

DORE ONNHE HAVE POSESSION OF VEHICLE:
REAQLIFTICH SCUGHT:

ARNAARANNARAAARRARAA A b A d b d e a W BRC CONTACT INFORMATION#*dddd s bbb hrhdd b r s rrqr st e d g nww

HANE CONTACT NOMBER: 1
CONPRNY : CONTAOT TYPE:

CONTALT PHONE :
ADDREEE :
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GENXBRAL MOTORE CORPOCRATICHN
CHEVEREOLE PIVIESION
. QM nla'rnrr.--rnn
CUSTCMER :
maﬂl _ '
BOMB FHCNE
CAHE NUMBER: OG4£7158 YIN: 1G1YYZ2G8XE122452
MODEL YBAR: 1999 -
DATE OPENED: 2002-03-01 EERIEBEH: CORVETTE COUNE
DATE CLOBED: 2002-03-39 MILEAGE 24700
SOURCE : Phone DELIVERY DATE:
BRC TYFH: Ho DHALNA MAME: BANBORN CHEVROLET INC
ERC PARHNT: DRALER ADDREESS 1210 8 CHEROFEE 1N, ,10DI,CR,39240,USh

eahkE bbb bbbk b hn e hdAABHBAAT. CASE THFORMATTIOMNS® & @A RN & AR ol o ok s ko

HO1 Brakes othax
3 BEPAIR ATTEMPT() NUMRROUS REPARIS
™01 Btearing Gensral Othar
3 FHPAIER ATTEMFTI(S) HUNBORUE REFAIRE
¥15 Headlamp Wiriog/Switch othex
4 RHPAIR NKTTHMET(3) HUMBROUE REFPAIRS
NAD Pover Windowa Moter/gwitoh/Wiring Cther

.I‘. REDPATIR ATTEMPT(S] VARIOUR REPAIREB

vehicle operation or deelgn

INSTRUCTIONS TC CRNM-

*Binpoint / undarstand concarn

* Deterwine Customers wxpectation
* Validata featurs is cn vehicle

® Raview owpars mamisl with cwer - [[Ownars Manusals RUN
Ct\Progra-13Flus1\Micras~1\Imghlore.exe bttp: \\nnnmh\mhlmwlﬂiﬂ] . Clieck the Product
Cancer Tab

* Review spacific solutions [[SPFECIFIC BOLUTIONE RUN C:\Progra-1\Pludl‘\Micros-1\Iexplcre.oxe
http://carsweb/fcommon/ Pr:oduni:ﬂmtnrfﬂmnrnlrn.fn! cotitent /ONC/SalutionaByConponentdnds Jarepal
nr.htm) )

* Validate with dealarship if nacassary

* Cooxdinate with dealership to compars with snothsr vshicle if neceqaary

* Schadule a follow up if issus is not resolved during call

Vahicle oparation ar design

AR ER TR TSI NNASE NN T AARNARARSFARANR O NORE HIGTORY N AW S Wk d i i e ool o o o o o o e o o ol o ool o o ol o e ol o o

{FRA} Prelimioary Repurchape Authorigation forwarded to repurchase crm Shersha Walters, =xt.
EB433. AVM: Chris Parmar.; O; 385261827
2002-03-01

Cust states his veh is currently @ Sanborn Cheav {10%-334-5000) Cust mtates he wan refared to
CAC by oales mgr. Cumt mtatas this is his 3rd vette, and he has owned 16 GM vah in him lifa.
Cust states he has had nothing but problsms with thims veh, Cuat states ha has taken it into
.thn dlr numerous times Ffor top leaking, window motors replaced, cust was stranded twice due

to eteesring colunn not unlocking, fusl geauges are eratic amd do not ahow thea corract fuel
ant. Cumt atates tha dlr has besn working on the leak for awhile. Cust atates the dlr is
doing sverything they can for him, and they are a great dlr. Cunt atates when it rainm, hia
driver sids sast will ba acaked. Cust states he im a eorvette fan and weuld like teo atay
that way. Cust oesking assist inte ancther vah. Cust otates he is conesrned about ocut of
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pocket expense after this veh iw ¢ut of warranty. Crm spoke with svc mgr, Ron Fishar a

Banborn. Ron statem cust has bhad 8 lot of concerns with this veh, howevsr chey have nok bean

nidjor OONCETIN. ... aaa.- 7 0; 3AB3BE32E]
2061-03-01
s s CORT D s s s nnnnnnnnnns Ron states cugt has had a lot of conoeyne with this veh, however

they have not been major concerms. Ron stutes cust is a very good cust and has purch many
veh from dlr. Crm adviged Fop meg is going to be left Ffor AVM, to gat hisrecomnendstiona om
satiafying thisg cust. Crm advieed cust crm will contact him on Tues 3/05 batwasn 8-10am pt.
Cmr leaving mmg for AVM. Trina kellar/pdx/ca; 0; 383863264

2002-93-05

Crm advised cust cxm i still locking into concern and will contmct ocust tww or thurs {cell
209-481-0415) Trina kellar/pdx/ecacy 0y 384203374
2002-03-07

CRM CALLED CUST FOR TEAMMATR TEAT IS OUT DUR TO ILLNESHE. CRM CALLED CUST AND REBET A CALL
RACK YOR 3/8/02 BETWERN 9-11AM PST. CRM SENT PILE BACK TO PREVIOUS CRM. KATE

ANDFEH .CAZ . FDX; 0; 384384775

2002-03-11

CUST CALLED IN RECUESTING TO SPEAK WITH PREVIOUA CRM KALLARE. CRM ADVIAED CUST THAT CRE WAE
OUT TLL AND THAT THE REQUEST HAS NOT BREN UPDAYES TO RHPLECT PIBLD RESPONSE. CUST REJURAT
THAT KELLARK CONTRCT CUST. CRM ADVISED CUST THAT CRM CAN NOT TRANMEBFER CALL BUT CAN SEND A
NOTIFICATICH LETTING HER ENOW YOU WOULD LIKE A CALLBACK. CRM FORWARDING FILE TCO EKELLARK AB
PER CUST REQUEST. NICOLE REIS/CARS/TPA; 0; 334729419

4002-03-14

CUBT ETRTEE DIBEBAT WITH THH VEH AED ITE OPERATION.

CUET BEEXE TO ORT OUT QOF THIZS VERH AND INTO ANOTHER CORVETTE.

CRM CALLED BLS MGR JIM PEAE WHO ADVSD CEM THAT THIS IS A GOOD CUST AND WE EEOULD BEE WHAT
CAN BE DORE BECADEE THIE CUST HAS HAD NUMERODE CORCERNE WITH TRIA VEH.

CRM ASEED IF AV HAS BEEN INVOLVED AND HR ATATES HE WAH TO MEET WITH HIM A FER WEEKE AGOD
ABOUT IT AND THEY HAVENT MET UF YKT.

HE SUCORHTHD ORM CALL To SEE WHAT CAN BE DONE.

TRIEHCHAMBRRA/PDX/CAC; 0y 384993815

2002-03-15

CEM DID NOT DOC ;3 DATE AND TINE IN ROTEE.,
C/B IE EET POR 3719 & 3-4 FM PET.
TRISHCHAMBERB/PDK/CRC; O; 385431154
A0032-03-19

CRM CALLED CUST AND ADVEBD MORE TIME WOULD BE NEELUXD ON HIS MACHINE AE HE WAS UNVAIL,

CPM LEFT C/E DATH OF 3/26 & 4-6 PM FOT.

CHN ADVED HIM TC CALL CAC RND D] A BRTTER DATE AND TIME TO REACH HIM IF THIS C/B DOEE HOT
WORE FOE HINM.

TRISHCHAMBERS /PLX/CAC; Oy 385435181

2002-03-20

CUST CALLED AND SEEKS UPDATE..
CUST SEEKS TO GET AN UPDATE ASAP..AND KNOW WHAT IS MAKING

cusT aTATES THAT IF HE I8 ¥or AT HoME [ TE2r 512 CRLL PHONE WILL ALMAYS BE ON
AND HB CAN BE RAACHED ON TEAT #..

CUST CALL DHOME

CRM WILL ALARM HANDLING CBM..

LARH WILLIAMB/CAC/ATK; G; 395496823

2002-03-21

CRM CALLED CUST OF 3/2C AND DID KOT ADD WK HISTORY.

CRM ADVED CUST WE COULD LOOK INTD A EXT WEHNTY OR AN OLL.

CUAT SEHANS FOR CRM TO PIFD OUT WHAT AMOUNT THE OLC WOULD BE AND WHAT TIME FPRANE THE WRNTY
WOULD BR FCR AND CALL HIM BACK TCMIGHT 31/21.% 5-7 PBT.
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CRM REVIENED WITH TH DAN PASLIN AND WAS ADVBD THAT WE WILL HOT OFFER A GHPP AND THAT IF WE
OFFER A OLLC THART WH CANT GIVE AN AMOUNT BECAUSE THAT WOULD BR AW OFFRE AND IT WOULD WID THa
OFFER BECAUSE HE IS BETILL UMDER WENTY.
CRM WAS RADVED TO CRLL THE CUST AT C/B DATE ARD TIME AND ‘TBLL HIW THRT B CAN DIESCUSS OPFFER
OF OLC CHCE THE WRNTY IS8 TP.
RM CALLED CUBT 3721 TO ADIVBE OF THIB AND CUST GETATES THE OWNER OF THE DLRSAF CALLED HIM
AND ADVBD THEY ARE TAKTII THE VEH BACK AND REPURCHAOING IT.
0BT THANKED FOL ABBT BUT THE DLRBHP IB TAETHA CARE OF THIB.
RAEQUEST CLOSHEER SRTISFIED.
TRISECHAMBERS /PIX/CACy O; 3B5&E1E1E5
2002-03-21

CRM CALLIEG DLESHP TO SER WHO DECIDED TG DO THIS BECAUSBE THE AVH ADVED CRM TOQ OFFER OLC AND
DENTED REFURCHASE.

TRISECHAMBERS/PDX/CACy 0; 385618191

23003-03-3%

CRM LEFT MEESASE WITH AVM ON ISEURE FOR CLARIFICATION OF REFURCHAEE ANDR INFO QR CDAT AND DLR
DECTAYON TO BUY IT BACK. '

CRM WILL DOC IHFO RECYD ONCE RECYD IF ANY,

TRIBHCAMBERE/PDI/CAC; 0; 306047444

2003-93-27

CRN RECVD MEGGALE FROM THE AVM CHRIS FARMER APOLOGIZING THAT HE DID NOT KEEP CRM IN THE
LCOP WITH THE DECISION TO REFURCHASR.
HE REALIZED TEE CUSBT HAS HAD ALCT OF CONCERNB APTHR RETURNIRG MY CALL TO OFFER THE OLC RARD

DECIDED T0 GET THE CUST QUT QF THEVEH.
TRISHCHAMBERA/PDX/CAC; 0; 3B611034EB

. FEEEEE RN R RN AENAANS AR A SN NIDAR THRORMATICH A A e r ek r b ek ek r kA F R kA a e A

INCILENT DATH INCIDEWNT TIME:
INCIDENT LOCATION:

DRIVER HAME : DRIVER AdGH.
DRIVER DIBABRILITY:

OWNER DERECRIFTION:

ALLBORD DEFBCTIVE COMPONENT :

INCIDENT BEEULT:

FOLYCE REPORT: ' ROAD CONDITION: ROAD BURFACE:
HUMBHR OF FEOFLH: © BODY IWIURY:
INJURIEE:

WAB ANOTHER VEMICLE INVOLVED:
NUMBER OF YEHICLRA: O

FROPERTY DAMAGH :

WAR VEHIULH YWBURED: INSURANCE COMPANY NAME.
INSURANCE CONMPANY ADDRHIE:
AGENT MAME
AQENT FEOMNE NUMBER:
NORE INTOBRMATION:
NRINTENAMCE LOCATION:
CURRENT LOCATTON OF VHMICLE:
MOTIFY HANH:

WhZ VBHICLHR IMEBDROTHD INSPBRCTORE NANE, INGPECTION DATE:



06447158
Page 4of §
MILEAMIE AT INSPRECTION:
WAl INSPECTION DONE:

WAE VHHICLE ROAD THETHLH:
RORD TRET DEBCEIPTION:
ROAD TEST REBULT:

COMP INEPRCTRD |
INVESFTIGATIVE SUMMARY :
FAR STATUA:

RERFREFANFAEAANTBRRNRNF RSN NSNS R A ANDAT THRFORNATEON A P AR F AR b a e P P R N R AR R kbbb bbb d

BOURCE : TRANSALTION:
RMRIEET TYPE:
REPURCHRSE FERSON:

DEALER BRC:
DEALER HAME:
DEALER ADDREBB: , ,

CONTACT: |,
PHONR RUMENR FAL NUMBER:
DRODTHCT CODA: BODY TYDPR:
TRIM:
ENQINE TYPE: TRANEMIBATION:
VRHICLE DRIVEAHRLE:
MILEAGE @ BUY-BACK: 0O BRC WAREBANTY DATE:
MARE: WADA, D
SALES TAX:
PEFRECIATION:
UPGRADE r
AFTERMABERT :
LERAE TERM:
DAMAGE
OTHEE
BHEANCEH - NAME 1
ACCOUNT NUMBER:
INTHREST RATH: INTERREET PAID:

DEALER BIYOUT:
RCCOUNT BALRMCE 3

LEGRL: LEGAL TYPH:

LEMON LAM:
DERLER ADMINIBTRATION: VEHICLE DESTIMATION:
RELERSE ; LIEN PRYOFF:

TITLE BRAND:

REPLATENMENT VIN:
FEETE R R RS b bk bbb kbbb ke kRN R RBANILY THJURY e r ek d kb ddkddodokdod bk ke bk bk b

NUNEBR OF INJURIES: O
COMMBWTS «

HRME: - LOCATION
ADORREB: ,

CITY/STATH: ,

PHONE NUMRHE

EEATING POBITION: REBTRAINT:

TYPE OF IRJURY:

TREATED : IF 80, WHERE:

i'"ii-i-'li-l-iiiiﬂiiiiii-iiiiiiiiﬁiiim mﬂm’i'l'l'I'l**ﬁl'l'i*i*ﬂiﬁﬁiiﬁiiiiiiiiiiiiiiii

BRTHRWAL CAHRE RUMEBRR: DATH:
TITLR HAMRS:
BUNINESS b BUSINEEE: 0



06447153

Page Sof 5
ACCIDENT: DATE DF ACCIDENT:
DEECRIPTIGH GOF DAMAGE:
PURCHAEH,/LAASE, D DATE OF PFURCHASE/LEASE:
NILEAGE AT FURCHRSR: 0 PURCHASR/LEASE AS:

DEE OWNER HRVE FOSHSEION OF VEHICLE
REBOLUTION S0UGHT:

'i****itttttiﬁi*iitti-i-iiiitim CONTACT IRFORMATIONS ktddbdr e wnntndhdddd s s d At A dAdbdns

BAME : CONTACT NUMBER ) 1
COMEANY ¢ CONTACT TYPE:

CONTRCT FHONE:
ADDRESS :




01543761

Pagelof3
BENERAL MOTOREBE CORFPORATION
CHEVREOLET DIYIBIOQON
. GM RESTRICTED
CUSTOMER :
ADDRESS 1 mrre . 1n [
HOME PHOME:
CAHE NUMBER: OD1543761 VIN: 101YY2320AXS5123967
MODRL YBAR: 1999

DATRE OFENED: 2000-09-12 SERIRES : CORVETTH “OUPH
DATE CLOSED: 2001-07-30 MILERGE : o000
HOURCE: Phone DELIVERY DATE:
BRO TYPE: Ho DEALER NHAME : BILL KAY CHEVROLET
BRC PARBNT: DEALER ADDREEE:591-631 AVE, ,LIBLE, IL, 50573, UBA

ERERRERTR RN ER R bk ke IENERAL CASE INFORMATIONTSdwessrwisswwsriivsrsnrdinsnnny

Td% Technical (uestion other
0 RBFAIR ATTEMPT (A) STEERING WHEEL LOCKRD P
AQ7 Referzed to Dealer Other
0 REFAIR NTTHMUT(E) FOR TECENICAL QUESTION
Mal Stearing Column/Lock/Attaching Pazts Inoparative
1 REFAIR ATTEMET (8) ateering locks campaign 01044
AOL Open Campaicn Customer Satisfaction
.ﬂ REPAIR ATTEMPT (8} Q144

TECHNICAL CATEATICN
STEERING WHEL LOCKED UF

Tk TP AR REORE HTETORY T dddwddddhdd bbbk dddrdddhdd bbb bbb

CUST BTATHEE THAT HIS ETEHRIEG HHELOCERD Ur ON HIM, AND AFTER h WHILE HAS HOT DOWME IT
SINCE..CUST SBEEING HOTLINE TO CALL FOR THBCEMNICAL (AIESTIONS...CRM REFERRED COUT TO DLFHSP
POR ANY TECHNICAL INFC HEBDROD. .HICOLE RBEW//POX; 0; 337650458

2001-07-30

cust statas that ha received a letter stating that the stesring column locks. cuat states
that he had contanted the dirheip and was informed that the campaicm had already been
praformed. cust mtates that the veh is still having concern. ¢rm advimed custthac 1 do ses
that tha repair has not hesn preformed ymt. crm advised cust that i can contact tha dlrship.
cust statss that he can call dirbheip snd met up appt. cust sseka to know of warranty
axpiration. crm advised cust 4/10/2002 or 36000 milew. cust thartked cmz' and eaded mall.

gabrislle casino/onc/pdx; @) 1653155228

AAA A AN USRS ARAN TR AN AR T AR AR THEORMATICH® S b @ ek h S bk bk b bk bk b e 2 Sy

INCTNENT DATE: THCIDENT TIME1
INCIDENT LOCATION:

DRIVER KAME: DRIVER AR:
.DRIVER DISABILITY:

DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT




INCIDENT RESULT:
EOLICE REFPCRT:
HUNBER CF PEOPLE: O
IRJURIED

WAS ANOTHEFR VEHICLE INVOLVED:
NUNBER OF VBHICLEE: 0

FROPERTY DAMADE )

WhAS VEHICLE INSURHD:

MOER INFORMATION
MARINTENANCE LOCATION:
CURRENT LOCATION OF VBHICLRE:
HOTIFY HAME:

WAH VEHICLE INBPECTEL
MILBAGRE AT INSPECTION:
WHERE WASM INAPECTION DONE:

WhA VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMP INSFECTED:
INVEETIGATIVE AUNMAEY:
FRR STATUS:

01543761
Paga2of3

ROAL! CORDITTON: ROAD SURFACE)
BODY TRJURY:

THSURANCH COMFANY NAME)
INSUBANCE COMPANY ADDREEE)
AGENT NAME:

ACENT PHONE NUMEER:

INSPFECTORE NAME: LNSPECTION DATH.

AR R TR TR AEAAREAARAAARA R AR R AADRE Inmfzw***‘****** s o e e ol e ol o e ol o ok ok *iii_*l'iii'i'

BOURCE :
REQUBRET TYFRI
REPUECHASE RERBON:

DERLER BRL |

DBALER MAME
DHALRE ADDERSE: , ,
CONTACT

FHONE MUMEERR:
FRODUCT CODE

ENGINE TYPE:

NILERGE © BUY-BRACK: 0
HERF:

DEFRECIATION :
UPIRADE 2
AFTERMAREET:
LEARE TERM:
DAMAIE 2
OTHRAR :

PRANCH :

ACCOUNT HNUNEBEHR :
.M‘I‘ RATE:

ACCOTINT BALANOE:

LBOAL

DEALER RDMINISTRATION
RELEASE »

TRANBAUTION :

FAX MNUMBER :

BODY TYPRE:
TRIN:.
TRANBMIBSION :
VEHICLE DRIVEABLE)
BRC MARRANTY DATE!
NADA: O

SALES TAX:

HANE

INTEREST PATIH:
DPREALRR BITYOUT.

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEM RRYOFF:




01543761
Page 3 of 3
TITLE BRAND:

REPLACEMENT VIN:
.itwt*w*itwi****wt*****w**hﬁ-*ttnntwm]:ny i fdeaa SO LR EEEE R LR R LA R EL PR EE LT

RUMBER OF INJURIES: O
COMMENTE =

HAME : LOCRTION:
ADDRESE: |,

CITY/STATE: ,

PHONE NUMBER :

JEATING POSITION: RESTRAINT:
TYPE OF IMJURY:
TREATED ¢ IF 80, WHERE:

ERRER AP RN TR AR R T EERANAANTRRANRNNACR THPORMATION: # * ot h s wdad e w A m A AR AT WA Re

EXTERMAL CASE NUMBER: DATE

TITLE HAMBS :

BUSINESA ¥ BUBINESE: D

ACCIDENT « DRATE OF ACCIDENT:
DERECRIPTION OF DRAMRGR:

FURCHASE/LEASE: O DATE OF FURCHASE/LEASE :
MILERIE AT PURCHAAE: O PURCHASE/LEASE ASB:

DOES ONHER HAVE BPOBESERION OF VEHICLE:
RESOLUTION BCAKEIT:

.iiitil‘itiiﬂﬂ‘litiiiiiiiiiiiiiim CONTACT IHFORMATTOR b & o s ok e ok s st W e ok e o e ol o ol ok e sk e e e i o

NAME - ' CONTACT WUMBER - 1l
COMPRNY : CONTACT TYPE:
CUNTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Casza No: 3150677 VIN Number: TG1YY22G8X5125584
Dgte Opensi: /171999 Modal Year: 1000
Dete Cloted: {/28/1999 Series: Corvells
Degler Code: B2 MBeage: 3000
Address: LANDMARK CHEVROLET CHOUSTON Shate: x

SYMPTOM ABSTRACT—- COLUMN LOCK STEERING TOWED IN, STRG COL LOCKE
RESOLUTION ABSTRACT- STEEA LOCK PART RPL

UCC CODE 1=———

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2=essnsass

UCGC-2 DESCRIPTION---

UCC CODE §—-vee

UCC-3 DESCRIPTION---

08/41/1989 02:00:36 8BD TEMPLATE - ROGERS

. STRATEGY BASED DMAGNOSTICS
_3_NUMBER OF TIMES IN FOR THE SAME GONDITION
_3-5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP
_N_ (¥/N) 18 THE VEHICLE IN THE DEALEREHIP
_?_{YMN} 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (IF YES
LIST)
_7_(Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_N_(YM) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{YM) CAN YOU ISBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_{YM) SA} SEARCH COMPLETED (IF YES, LIST SECTION, FQ )
_Y_{YMN) BULLETIN OR P| SEARCH PERFORMED:
_Y_ (YN} 1S THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LsT
_7_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)
_NONE YET_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH, HISTORY, ETC.)
DBAYI1998 05:00:28 HISTORY - ROGERS

VEHICLE BEING TOWED IN, STR@ COL LOCKED 3X
VEHIGLE NOT YET AT DEALERSHIP
. TECH WILL CALL BACK WHEN VEHICLE IS THERE




01217506

Paga 1 of 3
GENERAL MOCTORZB CORPORATION
CHEVROLET DIVIBIDODNH
. G M REBTRIOTHED
CUSTOMER
ADDREES | PCTOMAC FALLS r
v» N
sors pEovE: [
TAOE HUMBER: 01217506 YIN: 1E1YY22EeX5124458
HMCDRL YBAR: 19839

DATE OPENED: 2J000-CB-11 BERIED) CORVETTR COUDR
LATE CLOSED: 2000-08-18 MILBAGE) 10698
BOURCE 1 Fhone BELIVEBRY DATE)
HRC TYFR: DRALRR NAME: POHANKA CHEVROLET, INC.
BRC FARENT: DEALER ACDRESH 13915 LEE-JACEBON HNY, , CHANTILLY,VaA,20151, UEA

xR Rkdndwnwnahhk ik hd bk anwh e dENARAL CASE INFORMATIONG bbbkt hdbbhbbbrhiobbrbbbbrbbhbbhbdhd

Mil Btesring Column/Lock/Attaching Parts . cther

1 REFAIR ATTEMPRTI(E] SHORT CAUSED LOUE up
5131 Rainbursement Feguestsd Oother

1 REPAIR ATTEMET [K5) RENTAL 74.00

REIMBURSEMENT /RENTAL
.tu ERAATANTEANALUNEE RN NARARREANE R ANIYORE HIETORY*wdtawhrnbbrkbbrhbrarhywibrrbnhsdbrddyd

CUBT EEEFE RETMEURBEMENT FOR RENTAL. CUBT STATES VEH STEERING COLUMN HAD A SHORT AND THE
STEERING IACKED UP OK HIM .CUST BTATES HE HAD VEH TOWED TO POHANKA CHEY FOR SVC AND RENTED
A VEH AT BURIET RENTAL . CRM WILL RESEAKCH WHETHER WE NEED TO REFER TQ RCOADSIDE AND IF HOT
WILL CAL CUST BACK TO SEND IN PROOF OF OWHERSHIP AND COPY OF CHEDIT CARD STATEMENRT.LIZ
FOIZSATR; ©; 334896675

a00G-08-18

CRM LEFT MEG ON VOICHEMATIL FOR CUST TO CONTACT RORDSIDE FRO REIMBURBEMENT AND IF THEY ARE HOT
HEESHONSTELE TO CONTACT CAC W/ REQUEST 4 PRO PURTHER ABSTSTANCE . LIZ RUIZ/ATXy 4y 335467094
200Q0-08-148 '

COET STATED THAT HE HAD CALL ROADSIDE AMD WAS FEFER BACE HERE. CUST STATED HAD THE RENTAL
FOR 1 DAY. CRM CALL DLR AKD SVC MAR MARE WAS NOT IN. CRM ADV CUST CRM WILL VERIFIED W/DLR
AND THEN WILL 8END IT IN FOR REIMBURSEMNT.

FAT WALTERS/AUSTIN CARE; 0; 335469514
d000-DE-21

CUST SBEFS REIMBURSEMENT FOR RENTAL CAR. CUST AT PROOF OF PYMT SENT A WEEK AGO.CHM GAVE CUST
ADDRESE AND EEFJ} .GEERY OLIVER. FDX; U; 335731564

dddddddddadpdddandandanirdsd bt dvaPBAR THFORMATIOH S wddvdanvaavvAwdded R bbbt nttn

INCIDENT DATE: INCIDENT TIME:
.mcmm LCeCATION:

DRIVER NANR: LDRIVER AGE:
DRIVER DISRRILITY: :

OWNER DESCRIPTION:




01217506
Puge 2 of 3

ALLEGED DEFECTIVE COMPCONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
RUMBER OF PEOPLE: © BODY IFJURY:
INITORIEE

WAS AFOTEEER VERICLE INVOLVED:
NUMBER OF VEHICLES: O

FROPERTY DAMAGE :

WHAd VEHICLE INSURED: INGURANCE COMPANY HAME.
INEURARCE COMPANY ADDREAA:
ACENT HAME,
MAIEN'T PHONE HWUMBER:

MORE INFORMATION:

MAINTENANCE LOCATIOR:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME)

WAS YERICLE INSPECTEL: INGPECTURS WAME: INSPECTION DATE:
MILEAGE AT INAPBCTION:
WHERE WAE INEPECTIGH DONE:

WAS VERICLE ROAD TESTED:
EORD TEBT DESCRIPTION :
ROAD TEET RRSULT:
FCHY THBPECTED:
.IMBTIGRTI?E FUMMARY ;
PAR STATUS:
FEE AR R bR b AR R b E A bbb b DAR THFORMATIOW b b dr kb b e b dr i bbb bbb

SOURCE ; TREAHSACTION |

RHQUEST TYPE:

KEFURCHASE REASON:

CEBALER BAC)

DEALER MAME

DEALBE ADDEBEZS: , ,

COHTACT:

FHONE NUMEER : FAX NUMBER:

FRODUCT CODE: BODY TYPE:
TRIN:

EMGITINE TYPE: TRANSHIBSION:
VEHICLE DRIYBABLE:

NILEACE @ BUY-BACK: O BRC WARRANTY DATE:

MERP: WADA: 0
SALES TAX:

CERPRECIATICN -

TPARADE«

APFTERMARKET :

LEARSE TERM:

DAMAGE:

OTHER :

BRARCH » MAME 1

ACCOUNT NUMEER 1

INTEREST RATE: INTEREST DRID:

DEALRR EUYOUT:
ARCOOURT BALANCE :
LEGAL: LEGAL TYPE:
LEMON LAW




01217506

Pageof 3
DEALER ADMINISTRATION: VEHICLE DEBTINATION
RELEASE: LIEN PAYOFF)

TITLE BRAND:

REPLACEMENT VIN)

ko kdd bbbk bk bbbk Ak ARODTLY m’m!‘ii#* o e e g o e o e i o e oo ol o il e e o ol ol e ol ol ol e e e

NUMEER OF INJORIEH: 4§
COMMENTS :

HAME : LOCATION:
ADDREES: ,

CITY/STATE: ,

PHONE HUMBER :

AEATING FOBITION: RESTRAINT ;

TYPN OF INJURY: |

TREATED : IF¥ 30, WHERE,

dhhrdd AP ER Y ADRE THFORMATTOR T r kb d bbb bbb bbb d bk bk vt h vy

EXTERNAL CREE NUMBER: DATE«

TITLR HAMES:

BUSINESS ) % BUSINESS: 0

ACCILENT DATE OF ACCIDENT:
DESCRIPTION OF DRMAOE:

PURCHASE/LEAEE: 0 DATE OF PURCHASE/LEASE,
MILEARIE AT PURCHASE: 4 PURCHRSE/LEASR Ad:

pORS OWMER HAVE BOSESSION OF VEHICLE:
RESOLATTION SOLRIHT:

.itiiﬂwnnw:ittiiiiitﬂﬂiit**:u:mg CONTACT THFCRMATION**ddddddbbddddddm bbb rrd e v vnd

WAME : CONTACT HNUMBER : 1l
COMPARY : CONTACT TYPE:

CONTACT FHONE:
ADDRESE 1
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27 Naly 2000
Oemeru| Motors
P.0. Box 33270
Detrodt, MI 482325170

To wivae 1§ may concenn:

On 17 Tuly 2000, my 1599 Corvet seering cohumas shorted owt cessleg oy teszing wheel to lock. The
oy kaxd 10 bo towed 10 Polmiks Chevrolet for service. Fhappened xt €:30pm wod by the thoe 1 catied alt
&Iﬂlm“hhﬂhlﬂ”ﬂl“h“ 1 fouad one car left o Budget Reot A

. Adnchwd s the paperwork for rolmsborsament. Flesse send to L. "

PASHINOTON, OC AAd TAMREEIS4LE

‘-!- YEHICLEd: MasZad
' arrihAe 17 ﬂiﬁ SEAR
NILES nII\'lIi i3 eV il Tapkm

m:“ u&t :“n:r - '.131!:-
comcEssToN FIg g3
TOTAL -T"'I'ITI!
T
ron cul'r!m.fmﬂrﬁg PLEASE SACL

THAME W*'an reanting fr'ul BUDGEY

‘l'm :-EI ﬂ-:t il $Etlmﬂt
e




PAGE 1

= POHANKA

1-‘|lt-m HEWNPWAY

- CHANTLLLY, VIRONIA 1B
L N Msin 7030088077
AR
P —— ROMALD BR. ROSE JR WWRAAN, POMANICA COM
E:L’MJ ot o s TEHICH DENDIPIQATENY AT MO Ll oL Po- s m_ INOCENG.
haJur o0 | 18JUL00 181 YY22GEXE124458 IE‘!ZMSE TA782 18JUL0DOf 186813
DA | TARMMGY TR T, - WAEl Boos LT T L T
450 490

06:43

11:3011959 CHEVROLET CORVETTE

o L G N T

PARTS: - zausngs;i

B 000 oiJanor

TE

{N/C) .

(N/C) :
 (M/C) ‘
A RIGHT THE FIRST TIME

READY WHEN PROMISEL

REPMRE ARE WARRANTED FOR 12 WONTH
ot 12,000 MILEE, WHICHEYER OCCLUARS ARE
[ (GENTHMNE— PARTS QNLYL. ADMSTRMENT
nf AHE WAMRANTED FOR S0 DAYE OR @00

N MILES, WHICHEVER OCCURS HARST. THI
H INVOICE  MUBT ACCOMPANY ALL CLAIME
4 THIB WARRANTY DOEE NOT EXCLUDE O

2 MODIFY ANY OTHER WARRANTY PREECAIBE
U By Law.

'THE BUPFLY CHARGE CONBISTS OF HEINVIRCNWENIAL

FROTECTION MEASURES INCLUDING RECYCLING: OIL,
ANTIFREEZE, CARDBOARD, AND METALS AS WELL AS

mtmr-*r#’*ii- "aﬁ"-
AG L
Ve iyl
DREECAPTION TOTALS
LAON AMDLUNT
POHANKA BODY SHOP SURET AHCH
TOTAL CHANMIER
14000 WILLARD RD. LESS NOMANCE
REPAIRS ALL MAKES PLEASE PAY
AND MODELS, La ool
CALL FOR APPOINTMENT
OR OTHER HAZARDOUS MATFERIALE.
SIMPLY STOP BY.
(703) 502-8381
CIETONER COPY

THANK YOU FOR YOUR COQOPERATION.

THE REMOVAL OF TIRES, URED OIL FILIER, AND




) =" Budget g4 0

-t FORM # VAS-118-4 (K0) BUDBET RDADSIDE CARE  (29@) 856-3377
FRRRAE aPCAT HO. T R |

BTATIONzIRDAP | HHeRCHeRBRGIN. BERVICE ROQgg.
CT e a1 LT - Y - |
BA/18/03 | DCANE 93 m'“r'"ﬁm IADRRE3SE41R

Rai1Ba [ MISSL7H mMD s

=

! .
1ADAL (1 27/18/08 [y 8RO
A e, —— [ ]
11983

OUR ESTIMATED CHARGES INCLURING
AXEE RAND OFPT 1O BERVICES

ETURANED E '!ﬁ ¥ - jj?_:
ITH A ONH OF FLEL,] fi2 3
ILL BE WAV N | ) SO




——— . a r— — o — e —

——— ol P — r— - eyl - =T ———— — -

FORM § VAB-115-4 {580 BUOGET WUADEIDE UHRE {BDA) 80E~DS 7
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DIV: CHEVROLET CASE S50455E1%

CLASSIC CHEVROLET

IR/MDL: 1999/00RVETTE

Bass Cana Information

CITYr
VIH:

BERIMCNT
1a1YYII0EX21287848

REAF DEALER: 00000
MILBRGE: £000

YEAR/MODEL.: 1999/ CORVETTE

CARE TVEE : G-CENERAL,
OPFEN DRTE : 09/07/133%
RBOPENED: R

LAST ACTIVITY DATE: 0%/07/1999

CLOBE

DATE: 09/07/195%

TYPE: CO-GEHNERAT

BTATE: TK ZIP: _
DELIVERY DATE: 04/16/199%5

CORPORATE CASE #:
STRTUE:
ORIG DPEN DRTE: D%/07/19%%

BY: HELEN JELINEX
ECRAF DATE: 12/31/9958

LITTGATION/RETENTICH REQUIREMENT HOLDH:

LETTER 89-07,
LETTHER 23-06,

CUNTACT TYPE: OWMER

CONTALCT METHOD: T-TELEPRONE

CRIGIN CODE:

TARGET AREA: ARRV-BHRVICH

SOURCE CODE:
LOCATION: ADAW
NARRARNTY: T (IN/OUT)

R OROBR:

BAFETY CASE1 N
LEGAL PILE: {¥/W)
RETMBURSED OWNER :
" WARRANTY CODE: I

DEALHE DONTACTED: H

CONTACTED DATE: 09/07/15939
DEALER CLOBED ¢ 09/07/719598

REQUEBT CODER AND DONMENTE

ChE
M4l D
TS5 D

§ CLOEE DEQZ
LOCKHED TP

SUPPLEMENTAL INPLATRARLE RESTRNT
AUTO. TRAMBMISSICH PARE AYSTHEM

RD DATE!

CUSTOMER SBATISFACTION: D
ARBITRATION LETTER ¢ (Y/¥)
ARBITRATICN OFFERED: TRADEOUT:
VEHICLE BUYRACK:

DERLER HUMBER: 30043
HAME: CLABSIC CHEVROLRT
CITY: BERUMONT aT

GMPE #0750 MAJOR GUARD

13990495515
Page 1 of &
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Certificaten

. Ho Cartificateq Data avallabla for thiag casws.

General Commanta

COMMENT TYPE: C-CLOGE ENTERED DATE/TIME: 09/07/19%9 00:00:03
FOR OAL/DLE IRFO
POR CRC/DLR INFO

COMMENT TYPE: O-GENERAL ENTERED DATE/TIME: 09/07/1999 10:42 44
COETOMER BTATES THAT SHE HAS TANEN IT INTO DEALER 21 FOR THE SERVICE C
OLUMF LOCKING UP HAS HAFFEMED j X BEFORK BUT WAS ABLE TO UNLOCK IT THE
MSELVES. .. .DEALER HAS ONLY FPACIFIED THE FROELEM WANTS THIA PROBLEM TAK
IN CARE OF
CUETOBMR AREKS PROPER REPAIR
CRM TRANEBFERE TO TIHR 2
JAY LER/AURTIM
SHE MENTIONED THAT THIS OOULD BE A POSSIBLE LEMON AND WOULD POAAIBLEY
FANT TO EETURN OR EXCAHNGE IT
D=T-gowwErd
CRM REEC'D TRANSFERRED C/FROM AUSTIN TX...0/REQ ASST W/VEH CONCERN. . .
O/ETE ORIA O/...0/8T8 OMPP EXT WARR...0/8T8 FREV HIST...0/STS THAT
THE STERRING COLUMN EEEPE LOCKING UF & THE VEH SHUTS OFF WHILE THE
/18 DRIVING THE VEH...CEM ADYV Q/OF NO RECALLA & FILE§ ON VHH...Of4TE
THE LAST X THE VEH WAS TOWED INTC THE DLE THE DLR COULDH'T DUPLICATE
THE PROBLEM ON THE VHH...C/STS NOW THE VEH STEERING COLUME LOCKED UF
AGAIN IN THE VEH...0/S8TS THAT O/WAS ON HOLD FOR A GQOOD PERIOD OF X W/
ROABSIDE ASSET & THE O/WAS DISCONNECTED BY ROADSIDE ASST AFTER O/WAS
HOLDING FOR A LOWG X...CRM APOLOGIZED TO Q/FOR RGADHIDE ASET HANGING
TP N O/AFTER O/FINALLY GOT THAOUGH TC THEM ON SUNDAY...CRM ADV O/IN
THE FUTURE TOQ C/B/CMD IF O/HAE ANY PURTHHER PROBLEME W/THE VEH & ANY
CEN CAN ASST O/PURTHER AT THAT X...CRM APQLOGIZED TO O/FOR ALL TEE
PROBLEMS THE 0715 HAVING W/THE VEH REINMG 5O MBW...0/BTE IF THE DLREHIP
CANNOT CORRECT THE DROBLEM THIS X ON THE VEH THEM O/5TEa> i w>ikieieiik
»55335530,/WILL DPURSUE THR STATE LEMON LAW...CRM ACK & CONFEREWCED O/
OVER TO ROADSIDE ASST TO HAVE THE VEH TOWED INTO A CHEV DLE...CRM
THANEED O/PFOR C/...0fTHANKED CRM FOR HELP...MICHARL MADERA/TROY BITE
9/7/99 ONNER CALLED BACK THIS DATE AND STATES SHE ¢QT DISCONECTED FROM
ROADAIDE. CBM CONFERENCED Qf TCO LORI € ROADSIDE WITH HER PERMISSION.

ANN VANASACHR/TROY SITH

g-7-ggw¢*x OUST CRLLED BACK STATING DISSAT W/ROADSIDE PUTTINY HIR
ON HOLD & LINE DISCOHNECTING TRANSFEERED. . . CRM ACTHOWLEDGED &
APOLOGIGIZED. . .CUST RECURATS FOR A MGOR...CRM LEFT A MESSAUE FOR A
MGR TO CALL BROK CUST AT BUSINRSE §#...CRN ADVISED CUMT THAT LINE
MAY DIBCOMMBCT IF CRM TRANSFRRS CALL...CRM ADVIBED CUST THAT IT'S
BEOT HHE CALL RCADAIDE DIRECT & STAY ON LINE FOR ASSISTANCE...
CRM TRANEFERRED CALL & DISHENGAGHED...CRN LATER CALLED DLR EVC MGR
PAM WILLIAME TO VERIFY PREVICUE REFAIR...B8VC MGR WILLIANE STATES
HAVE NOT DONE ANY REPAIR AT ALL..3VC PAM BTATES HAPOKE W/MR. GAY
TODAY & HE ADVIEHD DLR KEEP VEHICLE THTIL CODE CAN BE DUPLICATEL...
CRM THANEED SVC PAM...

FATRICEKE RFRNDU
CRM TROY BITE

as/07/89

MARAGER CONTACTED OWRER AT BRUBSINRSS WUMBER A5 REQUESTED PER OWNER.
OWNBR STATES ROADSIDE WAS CONTACTED RARLIER AND MRS NOT SHOMN UFP AT
THIS ‘TIME. OWNER STATES THAT BASE DEALER I3 THE DRALEE THAT RAC
ETATEE VRHICLE WILL BE TOWNED TO. MANAGER ADVIESED OWNER THAT OWNER
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SHOULD STAY IN TOUCH WITH RAC AND THAT THE DRALERSHIF SERVICH MANAGHR,
FAM WILLIAME HAS BEEN ADVISED TO EXPRCT VEHICLE T ARRIVE AT
HIP. OWNER STATES DOES MDT HAVE ANY FURTHER GUETIONS AT THIS

IMNE.
JRCKIE JELINEE/TROY SITE



CHM 1341

Ha M 1341 Data avallakle for this cage.
1341 A

Mo GM 1241R Data avallable for this canme.
oM 1241 b

No OM 12410 Data avallable for this cage.
M 12£) X

Mo @M 1241X% Datm -vuilnﬁle for this case.
Ralmbursements

Nc Beimbursement Cata avallable for this case.
Arbitraticn / Mediaticn

Wa Arkitration f Madiariecn Dara avallakle for thia

cage.
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Product Llability 7/ Breach

Wo Product Lilabdlity / Bresch Dmtm mvallable for this case,
Related Documents

N9 Ralated Doouments Data avallabls for thia canss.

Fartiss Involved

TYPE: C(HMER

s+ [

COMPANY 4 .

asosace . I

CITY: BRAUMONT BETATE: TX
RGE: 000D HOME FHONE:
HUBINEEE FHOME: EETENTICN:
INDEMNIFICATION 1 DATE:
INDEMNIFICATION RRQUEST: € DATE:
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Injured Parties

Fo Injured Party Datm avallable for thie case.
Bepurchass

Fo Repurchase Data availlable for this case.
PMALC Correcpoixisnos

Ko DMAC Correespondence Data avallabls for this cass.
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GENERAL MOTORSZ CORPORATION
CEEVROLET DIVISIOGHN
. GM REESETRICTED
CUSTOMER :
ATDRESS: . ALAMO ) ]
EOME FHONE:
GASE NUMBER: 00E54890 VIN 1G1YY¥2268X5126016
MODEL, YEAR: 1555

DATE OPRENED: 2000-06-07 ERRIEB: CORVETTR COUPE
DATE CLOSED: 2000-06-20 MILEAGE:: 4800
EOURCE : Fhone DELIVERY DATE:
BRC TYFE: DEALER MAMB: CROWN CHEVROLET
BRC PARENT: DRALER ADDREES:1800 N MAIN 8T, ,HIGE POIMT,NC,27262,USA

whbhbphhhdhbbkkd A AR AoV OENERAL CASE INPORMATIONS bdddddddddtindrbrrbanedbraniis

N4l Btsering Columm/Lock/Attaching Parts Other
1 REPAIR ATTEMPT(E) looked

component fallure w/in warranty
i-ti-i-i-i-i-i-i-i-i-i-i-i-i-i-iii*tii*itiii**iiiiim nrm‘fﬁiiiiiiiiiiiiiii*iii**#iiiiiiiiiiiiiii

csut staten he purohaca vah brand naw, oo juns ird he got into veh to drive it and the
stesring colum on the veh locked up , cust ooculd not drive veh, he got code cn dash adv
nexrvice stesring colum. cust states: ha called to chavy road side easistenoe, request veh be
towed to crowm chev in dublin, this is the dlr of purchasa., cust states: thas tow company
damaged his veh when towing it. tha cust could ssas this damage &t the time of tow, ths 4ir
wan cloged for the weekend, and cust wam sut ©f town on monday june Sth. cust statem: he
talked te service adv who adv they found the steering congerna on menday junaSth. cust
meaten: ha then aallad the dlr back and talked to marty, cust belives this pareon to ba the
avm, cust states: on juns Sth cust asked marcy to check ths Ffront snd of the veh, kesping in
mind he so the tow conpany damage the wveh at tims of tew, guet gtates: marty adv that net
only was the air dam broken but the radalter was bent snd alr housing was danaged as wvell.
cust states: the company towing the veh was american towing but tha company that did the
damage to vah was tripls a. cust states: marty adv cust that he called cac about this
concern amd cac adv him that the towing companys insurance should cover rapalrs. cust
states: he vas adv by marty to call to ocac.y 0; 99399

4000-05-07

caut statesihe purchase veh brand new, on june 3rd he got inte velh to drive it mnd the
steering colum on the vah locked up , oust could not drive weh, he got code on dash adr
esrvice atsering colum. ocust states: he callad to chavy road eide amplgtance, request veh ba
towad to crown chev in dublin, this is the dlr of purchass., uef states: the ow Ccompamy
demaged his veh when towing it. the cust could ses this damage at the time of tow. the Alr
wan closed for the weehend, and cust was out of town om »onday june 5th, cust atates: he
talked to pervice adv who adv they found tha steering concerns on monday junaSth. cust
states: he then callad the dir back and talked to marty, cust bellvés this person to be the
svm, cust states: on juns Sth cust asked marty to cherk the front and of the weh. keeping in
mind ha go the tow company damage the wah at tims of tow. cust states; marty adv that not
cnly wan the air dam broken but the radaitor was bhant and air housing was damagad ao wall.
crust states: the company towing the veh was amarican towing but the company that did the
damaga £o veh was triple a. cust states: marty adv cust that ha called cac about thin
concern and cac adv him that the towing companys insurance should cover repairs. cust
ptaten: he wam adv by marty to call to cac. orm adv apolegetle to cust for these concerns.
crn plan: called to dlr and talked to marty, who im mervice adv the svm is john thorm. marty
adv that the arew zone rap ave, wandsl wagel was at the dlr yesterday, tha awvm took frist
hard look at cust vah. avm called to triple a and adv of concerne, wagel adv marty that
triple a will be pending an adiustor out to review the veh. at this time dlr ie awaiting
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the adjustor to comé out. corm adv: cust that triple insurance is to come and and rwview
cuat acmoaras. cusk staran: ha underseands . will awalr word from dly, crm adv cust of ths
.r:rqunt # please call w/othar concsrns. lisa mitchall, akx; 0; 99959
2000-06-07

cout states:he purchase veh brand new, on juns 3rd ha got into veh to drive it and the
gtearing aoclum cn tha veh lockad up , cuat could not drive wveh, he got code on dash ady
aervice pteering colum. ouet etatea: he called to chevy road side assistance, request veh be
towed to orown chev in Jubklin, this 18 the 4dlr of purchase., cuet states: the tow company
damaged his veh when towing it. the cust could oes this damage at the tima of tow. the Aly
was c¢losad for the weekend, and cust wag cut of town on monday juns 5th. cust states: he
talked to sarvice adv who adv they found the steering concerne on mondaxy junsSth. cust
mtatey: he then called the dlry back and talked Eo marty, cost balives this parson to be the
Evm, cust states: on June #th cupt apked marty to check the front wnd of the vah, kesping in
mind he so the tow company damage the veh at time of tow. cust stetes: mazrty adv that not
coly was the air dam bxoken but the radalter was bent and air housing waas damaged am well.
cust states: the company towing the veh was amarican towing but the company that did the
damage to veh was triple a. cust statem: marty adv cuat that he called cac about thip
concerisi and cac adv Lim that tha towing conmpanys insuranos should cover yepairs. cust
ptates: he wan advy by marty to call to cac. ¢rm adv apologetia to qust for thess concsrna.
crm plan: e¢alled to dlr and talked to marty, whe is servies adv the svm is john thorn. marty
adv that the area zmona rep avm, wendal wagel was at the dlr vyasterday, the &#vm took frist
hand loock at cust vah. avm callad to triple & and adv of concaxrns, wagel Adv matty that
triple a will be sending an adjustor out to raview tha vah, at thipg time dlr is avaiting
the adjustor to come cut. orm adv: cust that triple insurance is to come and and review
cust concerns. cust statea: he understands: will awalt word from dir, crm adv cust of the
orquest # plesases call w/other concerna. lisa nitehell, atx; 0; 393599

2000-06~15

CUST SEEKS HELP W/RPAIR OF VEH. VHH HAS BEEN IN SHOP FOR A WEEK AND 1/2 AND HhS NOT RHEN
REPAIRED . CUST STATER WAITING GOR TRIPLE A ADJUSTER TO COME QUT AND AUTEORIZE REPAIRS. CRM
UNABLE TC CONTACT BVC MAR. WILL TRY TOMORRON. CRM LEFT MESSAGE ON VM FORCUST. EATHY
WATSON/PDX; O; 339966806

2000-06-16

CEM CALED ROADSIDE RSSIST. R.A. RAID THE DLER CALLED ABOUT CUAT OCHNCERNA AND THAT AN ADJTHTER
WOULD BE CONTRCTING DLE WITHEN 48HRS. R.A. STATES THERE IZ HU DIRECT PHONE NMO. TO CRLL
ADJUSTER DIRECTLY.CRM WILL QIVE INFO TO {TUBT. EATHY WATSON/PDE; 0; 3310023994

2000-08-15

crm laft mesmage on v.m updating cuet on atatus. Kathy Watson/pdx; 0; 33003117%
2000-08-18

UST STATES HE WOULD LIKE CHEVROLET TO AUTHORIZH THE WORK TO BR DONH ONM THER VEH 40 HR
DOBEN'T HAVE TO WAIT FOR THE ADJUSTER TD COME OUT AND LOOK AND THE VEH BEFORE IT CAN BE
REPAIREN. CRM ADVISHD THE (UIST THAT WH CAMMDT DO B0, THIS IS SOMETHING HE WOULDHAVE TO TALK
WITH ROADSIDE ASSIST ABODT. CRM WARM TRANEFERRED THE CUST TO ROADBIDE ANSISTANCE.v»+SEAYLA
HACKRR/FPDX4Ad; Oy J3IC0IIE00

2000-06-20

RECEIVED EMAIL FROM CUET DATHD 3 DAYS AJ0. S/M AND AVMN HAVE BEEN DIRECTLY INVOLVED IN
ATTEMPTE TQ GAT ROADESIDE ADJUSTER TO INSFRECT VEMICLE. AVM HAR PERSOMALLY SPOEKEN TO
ROADESIDE. ROADEIDE SUPERVIBOR, BCOTT, REFUSED INVOLVENERT OF CUST'E BEHALF. ACTION WAS
TREEN WHEN B/M, JOEN THORNME, THREATHENED INVOLVEMENT BY CRM. WRITTEN AUTHORIZATION VIA FRX
THEN PFOLLOWED WITHOUT AN ADJUSTER'E INSRECTION. CUBT IR ANARE THAT VEHICLE I3 NHOW REING
REPAIRED AND CUST SHOULD GRET VEHICLR TONORROW. CRM WOTULD LIKE TO NOTE THAT IT APREARE THAT
5/¥ DID AN OUISTANDIRG JOE ON BEHALF OF THEE CUST. CUBT WILL LIXELY MOT BE AWARE OF THIA.
CRM CLOBING FILE.

RICH COLLIA/ThRMPAy O0; 330371469
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INCIDENT DATE:
.IH'CIDEHT LOCATION:

ERIVER MAME:r
DRIVAR DISABILITY:

OWHER PESCRIPTION:

INCIDENT REEULT:
POLICE REPORT:

OF PEOPLE: 0O
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMBRE OF VEHICLEH: O

PROPERTY DAMAGE:

WA8 VEHICLE IMNSURED:

NORE INFORMATION:
MATHNTENANCE LOCATTION:
CORRENT LA&CATTON OF VEHICLE:

.MTIH HAME :
WAS VEHICLE INSPEOTERD:

MILEAGE AT INSFECTION:
WHERE WAR INBPBCTION DONH:

HAE VEHICLE ROAD TEOTED:
ROAD TEHT DEACRIPTICH:
ROAD TRET RRSAULY:

COME ITNAPECTED:
INVRESTIGATIVE EUMMARY:
PAR BTATUS:

INCIDENT TIME:

DRIVER RGE:

ROAD CONDITIOM:
BODY INJURY

INSPECTORS HAME: INSPECTION DATE:

00554390
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PENRE AR AN r AR R AR RRENNNENDAR  THFORMATTOM & v i o e e o i e o o s o ok e o oo e e ke e i e o

SOURCE:

REQUEET TYFE:
REPTRCHABE RREASON

DEALER BAZ:

DEALER HAMR:
DEALER ADDRRSS: ,
CORTACT: ,

PHONE RUMBER )
FRODUCT CODE:

ENQINE TYPE:

.:im @ BUY-RACK: O
RP !

DRFRECIRTICH:
UFIRADE :

TRANGACTION:

FAX NUMBEER:

BODY TYEE)

TRIM: .
TRANEMIESSION:
VYERHICLE DRIVEABLE:
BRC WARBANTY DATH:
NADA: O

BALES TAX:




RAMACE ¢
OTHRER
i
HUMEER :
INTEREST RATE:

ACCOUNT BALANCE :
LEQAL :

DEALER ADMINIBTRATION:
RELEAER :

REPLACEMENT VIN:

00554890
Pogs 4 of 4

INTEEEET PAID:
DBALER BUYOUT:

LEGAL TYPE:

LEMIN LAN:

VEHICLE DESTINRTION: -
LIEN PARYOFF:

TITLE BRAND:

LTI TR LT Y e Dy ] **‘******BWILY m’!iiii*i bl o el ol ol ol o o el el i

KIMBER DOF INMNIRIEES: O
SONMENTS 1

HAME :

ADOREAS:
CITY/STATH: .
PHONE HUMBER:
SERTING POSITICN:
TYPE OF INJURY:
TREATED:

LOCATION -

REATRAIRT:

IF 80, HHERE!

kA AR AT AR AR N AN AN AR VRS SAOR INPORMATION  tha s wd Ak vk A wdd A dh dohdk Mok dhh b bbbk

TITLE MNAMEM:

BOBINESS:

ASCYDOENT:

DEBCRIPTION OF DAMAGE:
PORCHAEE/LERSE: O
MILEAOE AT MHIRCHASE: ¢

.EI‘I‘ER.HHL ChaE NUMDER:

PATE:

¥ BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASKE/LEASE:
FURCHRESE/LERSE AR:

DOEE OMWHER HAVE FOSEBEION QOF VEHICLE,

REBOLUTION S0UEHT)

hdkkhkr A bbb hb kbbb E R cBRC CORNTACT IHFORMATTORA#SAAAARARARRRAREERRANRRRRAR R b nkd

NAME
QOMDANY

ADDRESBE :

CONTALT NUMBER - L
CONTACT TYPE:
CONTACT PHONR :
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QENERAL HOTORSA a0
CHEVROLRERT DIV

1", M RESTRICTEDRD

CISTOMER =
ALDREBE CORDOVA iy -
HOME FHONE:

RPORATION
IBIOHN

CABE NIMEER: 045431913 VIM: 1a1YY22a84XE124109
MODRY, YEAR: 1555
DATE OFENED: J001-0c-13 SERIRA - CORVETTE COURE
DATE CLOARD: a2001-D7-11 MILRAGH: 34544
SOURCE = Fhone DELIVERY DATE:
BERC TYFE: Ho DERLER NAME : CHUCK HUTTON CHEVROULET CO
BRC PARENT: DHALRR ADLRESS:Z471 MT MORIAH RD, ,MEMPHIE,TH, 38115,UBA

FERAREEEANEEE R AR AR b A A AAENERAL ORAE THRORMATION  wdddd bk bbb bbd b r e ke ke h bt AR R

N0l Elactrical Gensral othar

4 REFAIR ATTEMDTIS) wlestical gliteh

HEa Batrtery Cthar

1 REFRIR ATTEMPTI(E) dead

H71 REE Sahmore ABE Braks Ldight

0 REPRIR ATTEMPT{(S) light coming on

M8l Steering General Gther

.G HEPAIR ATTEMPT {4} etearing column lacking up
1 AQ7 Referred to Daaler

€ REPATR ATTEMFT(S)

Vehicle cperaticn <¢r design

INETRUCTICHNS TC CRM:

*Pimpoint / undaratand cencern

* Dutermine Customers expectation

* Validata featura is on vebircle

¢ Beview ownexrs mamual with cwner -~ [[Owners Manuals RN
C:\Progra~1\Plun|\Micron-1\Taxplore. axe http:\\carsweb\wehknowledgel] . 0Click the Product
Centar Tab

* Raview specific solutions [ [BPECIFIC AOLUTICHS RUN Ci:\Progra-1\Plusl|\Micros-l1\Isxplore.exs
http://carswab/common/ProductCeantar/GaneralInfo/content /CUC/Solut longByCompotiantCode_Corepol
nt . htm] ] -

* Yalidate with dealerahip if necessary

* Coordipate with dealershlp to compare with ancther vehicle i1f necessary

* Achedules a follow up if lesus 18 not resolved during call

Vvehicle operatlion or design

Fddddd bbb d kbR RESEREAAR ARV RRORE HIETORYA AN M AR NN AN AR AN A AN AN AA AN N W hdd bbb b

Cust statas that he would like to file a complaint. Cust states that his vehicls ip having
major electriccal glitchas which are causing the gteering column locking up and making the
vehicle inoparable. Cust gtates that they have done 4 different vepairs dut all of the
regultcs have haan the dame. Cust ptat=s that his Bateary was replaced last time and now he
is having tha problem again. <Cust states that the Dealer referred him te CAC #. Cust
gcatas that he faerls Iva bhan & lemon and would like to get cut of the vehicle. Cupt soaks
2rm advised; called dealer and was informed that Sve Mar ie cut of the cffice until Monday
§/18f0%. Crm epoke with Mark Marenohin he states that he was contacted Yy the service
adminigtrater and he reguested that he inspect the vehicle. he states that he thought the
cust would be bringing the vehicls in on monday but he has yet to sea it. ha states that




tag and tha avm will be invalved in any repair to keep cust satisfied. CONT........ MONICA
RAGEDALESCACSPON: O 361324194

.zun:-us-u

CORT. .14 rs.Com sdvisad the custowmer that the dealer was willing t¢ contact avm and tac
and conmtinue to working with the customer. Cust states that he has had it done alrsady 4
timea apd dosq not want to work with che dealsy anymors. corm advised thatat this point that
vward the coly optiom. Cust states that he will call dealer and Crm to call cuat back :e3d-

3:30 pat 6§/310 to check om etatus of repalr............ Cupt meeks to be releaped from him
vanicla. Monicsa Ragedale/caci/pdwy 4y 361324355 ’
2001-06-20

cRM CONTACTED THE CUST AND SPckE WITH I -0 SEE STATES THAT THEY DID TAKE THE
VEHICLE INTO THE DEALER ANWD THEY SATD THEY FIXED 1T HOWEVER TEEY ARE ETILL HAVING THE SAME
CONCERN. SHE ATATRS THAT THEY ARE NOT GOING TO TAKE IT TO THE DEALER AGAINUNTIL THE DEALER
CAN QIVRE A DEFINATE ANAWER AS TO WHAT THEY ARE GOING TO DO TO FIX THE COKOERN. SHE ATATRE
THAT HER HUSBAND WILL NOT BE BEOME UNTIL APTRR 5FM BET. ¢RM ADVISED THAT I WILL CALYL DEALER
AND GET BACK WITH THE CUST TOMORHOW AFTER 6PM EFT. MORICA RAGSDALE/CRO/PDX: O; 361927751
2001-06-20

CRM CONTACTED THE SHERRY SOPAR THE dERVICE MANAGER AND SHE STATES THAT THE VBHICLE HAS NOT
BEEN TC THE DEALER SINCE 6/6 AND THE AREA REP HAS BEEW CONTACTED AND HE REQUEST THAT THE

DERLER TANE VEHICLE AND NORK WITH ThAC TO GET IT REPAIRED AND THE CUST IS ABEPUSING TC HAVE
THE VEHICLE IN. CRM TO CONTACT THE CDAT RACK TO FIND FURTHER INFORMATION. MONICA

RAGSDALR/CAC/DDY; O; 361927574
2001-67-11

CRM CONTACTED THE CUBOTMERE WIFE. SHE STATES THAT THEY BTILL HAVE NGT BEEMN TO THE LDERLER.
CBM AIWIGED THAT AT THES POINT THH AVH 18 HEQUESTING INAFECTION AMD TAC ASSTSTANCE. CUST
ATATES THAT THEY HILL CONTINUE T9 WORE WITH THE LEALER ANMD IF FURTHER ASSISTRNCE I8 HEBEDED

AFTER NEXT INSPECTION CONTACT CAC BACK. CRM THANKED CUAT AND I8 CLOAING FTLE. MONICA
RAGADALR/CAC/PITE: &; 353728554

ERRANA MM AN Ak kbbb kk kbbb A dnPAR THPCGRMATIONARA AR A A S AN B R AKAARARARRARAARAARE AT

INCIDENRT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AJE:
DRIVER DISABILITY:

OWHNER DESCRIPTION

ALLEGED DEFECTIVE COMPOWENT

INCIDENT RESULT;

POLICE REPORT: ROAD CONDTITION: ROAD SURPACE :
WMBBR OF PECPLE: O BODY INJURY : :
INJURIEE:

HAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROFERTY DAMACHE:

.m VERTCLE INSURED: INSURANCE COMPANY HMAME:
INBURAMCE COMPANY ADDREDH:

AGENT DHONE HUMBRR:
MORE INFORMATTION:
MAINTENANCE LOCATION:




04543813
Page 3 of 4
CORRENT LOCATION OF VEHICLE:
BOTIFY HAME:

.HHB VEHTCLE INSFEOTED: INEFACTORS HAME: INSPECTICH DATE:
MILEAOH AT INSPECTION:
WAS INBPECTION DONE)

WAS VEHIVLE ROAD TESTED:
ROAD TEST DESCRTPTTON:
ROAD TEET RESULT:

COME THEPECTED:
INVESTIGATIVE SUMMARY :

PAR STRTUS:
ARAEENRAEE T RREENNRATNANACCNTX T *PAR TNFORMATION ¥ #hhd kb bk kR Wbk R e A A AR A RS AN R A

SOURCE: TRAMBACTION ¢«
ERGUEST TYPE:
REFURCHADE REARSON:

TEALER BAC)
DEARLER NAME
DEARLER AODREBE: ,
CONTACT: ,
PFHORE NHIMBER : FAX NUMBER :
PROTAICT €08 : BODY TYPE:
THRIM:
ENGINE TYPE: TRANSEMISSICH:
VYEMICLE DRIVEARLE:
MILERGR & BUY-BACK: O BRC WARRANTY DATE:
MSRE: NADR: O
. SALES TAX:
DEPRECIATION:
UPERADH
APFTERMARKET :
LEASE TERM:
DAMAGR :
OTHER «
BRANCH : HAME :
ADCOUNT NIMBER ¢

INTEREST RATE: INTEREST PAID:
’ DEALER EUYOUT:
ACCOUNT BALANCE :

LEGAL ¢ LEGAL TYPR:

LEMON LANW:
DHALER ADMIMIATRATION: VEHICLE DESTINATICGH:
HEELEAEH LIEN PAYOFF

TITLE BRAND:

REPLACEMENT VIN:
Wk rk kbbb kR F R AP R R R AR CEODILY INJURY ¥ ddddddbAd bt bbb Ak d SR e R d S S IR T RN RN

WMEBER OF INAIRIES: O
COMMENTS :

WAME: LOCRATION:
AUDRESS: ,

CITY/STATE: .

PHCME MUMBER:

SEATING POSITION: RESTRAINT :
TYFE OF INJURY:
TRERATED; IF 50, WHERE:

FEERE W T ANE RSN A n kAR Ak bk d S ADE IHFORMATICH ¥ b it bbb kb ok ke bk WS BN AN
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TO:ReginA Nelson COMPANY:Cheovrolot Motor Division

EgBAUTﬂL[Nl:
“F

AGREEMENT TO ARBITRATE
9.

- 08/06/00 Caso Nunber CHVDO33900
e
Buciness:  cgvrolet Motor Division
Mir-Infi:
1718 8C 151YY2200X5116354

The decision of the wibitrator{s) will be in accordance with the BBE AUTO LINE arbitration Rules and
the applicable manufacturer's Program Summery. All remedios will fall within the confines of the
applicable manufecturer's Program Summary unless addiional remedies are noted bedow.

Mode! : Corvetie
Yaar 1009

All parties ramed above submit 1o arbitration the following:

Current Problema:

1. Steering column keepa locking up.

Paat Problems:

2 Driver side window not working.

3. CD player waa not working properly.

The partisa have come o sgpreement on the following: not applicable

Each party requests the arbitrator{x) render the following decision:

Consumer  : repurchase
Manufacturer ; denial

H a repurchass is sought by one of the above partiss, the achual amounits scught are:
Purchase Price: TBD

. 300 Wilom Hiwd, Snits P, Arflagim, VA 1205 Phoae HOSDIN P 07570
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CASE NUMBER: 05061547 ViN: 1G1YY2238X5125302
DATE OPENED: 07725701 MODEL YEARRI 99

IATE CLOSED: 0B/23/01 EERIES CORVETTE COUFPE
BOURCE: YES MILEAGE: 28735

cosromzr: [

ADDEBES:

HOME rRONE: STATE: MD

BUS. PHONE:

G ENERAL MOTOGRE CORPCRATION
CHEVROLET DIVISIOCN
M REBTRICTED

CIURTOMER |
ADDRESE : CHESAPEAKE CITY
vo [

rore prons: [

CREE NUMBER: OhO0S81547 VI 1G1YY22QaxXs5128302
MODEL YRAR: 19949
DATE OPENED: 2Z001-07-25 EERIEE: CORVETTE COUFR
DATE CLOGED: 2001-08-33 MILEAGE : 2BT35
B Fhone DELIVEERY LATE:
BRC TYPE: Yen DEALER HAME: WILLITAMAS CHEVRCLET-CLDBEMOBILE
BRC PRRENT: DEALRE ATDRESS:2 AUTOMOTIVE BLVD, , ELKTON,MD, 21321,UBh

ddkdddd kAR RAAAEEERAN TR CNAGENERAL CASE INFORMATION* kkkabbkhekwk ek khdarrarsarcaNAAR

N4l Powexr Seats Matox/Switch/Wiring Other

3 REEFRIR RTTEMFT(B] REPLACED
M4l Btesring Column/Lock/Attaching Parte Inoperative
3 REPAIR ATTEMPT(8) POWER BBATH

TS5 Protection Plan Adminlagtration {(OM Durchagal Cugtener SEatipnfaction
4 BREPRIR ATTEMPT{E) MATOR GUARD BEO/&D

Vehicle reimbursement or Goodwlll dacismfon - Repalr already dona

INATRUCTYONS TO CRM:
* Identify sp Datermine Customsr'm axpactation
* Dmtermine Customera expectation
¥ Datermine If any manufacturer / partes warranty remains in sffect
* DPrche to determine 1f conwumer has an "Extended Warranty® GMPP or other
* Rafarence WEC [ [GODDWILL RUN C:\Progra-1\Plusl|‘\Micros-1\Iaxplors.axs
btep: / fcareweb/webknowledqge /Goodwlll/GoodwillMain . htm]] secticn on how to make dacigion,
reviow warraoty  history, and other appropriate deocuments.
* Validate repair bas already been performed and whather by dealer or independent
. { If not repaired - Change call type to "Repalr Reguest®)
{ If already repaired at Dealarwhip - Review with Service management to detarmine
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cauge GE failurs and coneidsr reimburesment at dealership.)

{ If already repairsd at Independent - Feviaw all relevant materlalsa per 350G and
PP and maks appropriate "Goodwlill® decision,

{ Note: Never meake a "Final" commitment without appropriate documentation.)

* If nocegpary follow Dawin Wright latber “decdwill" proceamaing [ [GOODWILL RUN
C:\Progra-1\Plus | \Micros~1\Iexplore.axs

http://carawab/wabknowledge/quickzraf /html /Dawinirightietters/goodwill . htm] ]

* If neceasary foliow BBE on "ContActing OM Fleld Permormel” [(Field Peracnnel RUN

¢ \Progra-~-1\Plus ! \Micros -1\ Lexplora . axs )

http: //caravweb/wabknowledas/CARECP/8R8/heml /rontact ingh20GMY20F1le1aAkZoPareornl¥2 0ERAR207 -
14 . htmf] :

Vehicle reimburesment or Goodwlll decision - Repair alrsady done

FRRRNETRRARNRANRN SN bbb b bdd bbb bbb bbb dPORE HISTORY F s awd s w ek w kR a A RAE A b hkh kb hd b ddoars w

M REC'VD CALL FROM CUST. WHO H'TATES THEAT SHE I8 REALLY CONCERNED APOUT THE CAR, AND FEELE
LIKE FHE REEDA SCME TYPE OF HXTENDED WARRANTY, TM CHECKED VIN FROFILE, AND FODND 4 OTHER
TIMES THAT THE CAR WAR IN 'THE SHOP FOR STEERING CONCERNS, TM IS QOING TO ACRERE WITH GMPP
MAJOR QUARD 5/60. TH CONTACTED GMPP TO MAKE SURE THAT THIS WOULD BE THE ONE TO BEST
COVER THE CUST CONCERMB, AND IT IS.

HUSINESS RERSONS ARE: 1) REFEATED CONCERNE. 2] CUSTOMER GROSSLY INCONVENIENCED BY EBARTE
DBLAY ON M3 PART. 3) RETRIN CUSTCMER LOYALTY. 4) INMREASE CUSTOMER BENTHUSIAGM. ANNETTE
JOHNSON/FDZ/TH.: ©;: 364544402

2001-07-25 :

FLEASE REFER TD EROURSTE 04864925, POR OTHER DETAILS, REQUEST # 050851547 CREATED TO
PROCESE GMFP. LUE TO CUST. NAME BEING MISPHELLED. ANNETTE JOBNSON/PDX/TM.;: 0; 354944544

.:un-n'r-zs

T™M CALLED CUST TC OFFER THE GMPP, CUBT BAYS NOW THAT SHE NEEDS TO TALM IT OVER WITH HER
HUSBAND., TM WILL CALL HER 7/326 IN THE APTERNOON TC TRY TC OFFER AOAIN. ANNETTHE
JOHHEOH/FOX/TH.; ©; 364540438

Z2001-07-310

Removing from Queus & forwarding to teams's 3L for her to review & pubmit. Anny
VanNatta/OL/pdxCAC; Oy 365404432
2001-07-31

<»<>COFIED RND' PASTED FRCM OLD FILE # 4864%2Bexex; 07 3EB4B5045
2001-07-31

CUET STATED BHE 18 LEARSING THH VHH FROM ROTHROCK CHEY. CUST STATED SHE MO LONGHR WANTE
THE VEH, SHE WANTE {HEVY TO BUY VEH FROM HER D/C CHE HAE BEXPARIBNCRD MANY REPAIRE UNDER
WARRANTY AND HAS CAUSED HER INCONVIENCE. CUST WENT OVER THE VIN - WARRANTY REPAIR
HISTORY. CUET HAD THE ETEERING COLUMN LOCK REPLAQED/PIZED 3 TIMES AND ALEC THE SEAT
CONCERN. CUST STATED ’

15 CURRENTLY WORKIOHG W/ IS DORTRR CHEV. CRM GAVE CUST REQE. CRM INFORMED CUSY WILL DO
HREEEARCH AND WILL GIVE HER A CALL BACK CW 7/13701 AT WORK 302 369 1000. SAMANTHA XREPPER
FDX CAC; 0O; 3465485088 '

2001-07-32

CRM BPOKE W/ TM ABT CUST FILE AND SHE SIRIESTED FOR CRM TO CALL PORTER THEY AND GET THEIR
PERD BACK ABT THE VEE AND £ERE IF THE CUST HAZ BEEN ARUEIWG THE VEH OR NOT. PLDE, IF CDST
15 LBASING HER VEH, SHE WILL NERD TO GO THRU GMAC OR THE LEARSE HOLDER, CRMWILL CALL

CHEY CN 7/11/01. SRAMARTEA FNEPPER PDX CAC; Q7 365485067
Q01-07-31
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HE STATED THE FROKT
AND BOLTS B/C THEY WERB

IVE THE CUST ABUSESHER
STEER INCG COLUMM .

CALLED PORTHR CHEV 301 453 §800., CRM SPCEE W/ AVC MGR HERB.
FENDER REPAIR THAT WAE DONE ON 5/05/01 WAS TIGHTENING THE NUTH
LODEE- TO CORRECT A RATTLE COMPLAINT. HE BTATED HE DOEE NOT
VEH. HE ALS0 STATED THE VEH NAS IN A COUPLE OF DRYE AOQ FOR
SAMANTHA KNBFPER PDXC AC

CRM CONBULTER W/ TM ON PILE AND WAS ADVISED THE VEH DORB HOT QUALIFY POR REVURCHASE. IF
CDAT JHANS POR REPURSHASE, BHE WILL MEED TO PERSUE IT ON HER OWH. SAMANTER FNHFPER FDE
CAC; Q; 365485077

2001-07-311

CRM CALLED CUST AT WORK AND INFORMED HER CHEV WILL HOT BE ABLE TG REMIRCEAERE HER VBH.
CUBT NOT BATIAFIED W/ ANSWER., CUST REQUEST TD SFEAK W/ CEM TM. CRM INFORMED CUST CEM IE A
MOR. CUST STILL REQUESTED TO SPERAK W/ TM. CRM INFURMED CXSY CRM WILL LEAVE A NPOTR W/ 'TM
TO POHSIELY CALL HER NEXT WEEK ABT CASE. CUBT 15 WOT CLEAR ART HHY CHEV WILL NOT BUIY HER
VEH. SAMANTHA FNBFFER PDX CAC; O; 385485087

2001-07=31

CUAT CALLED IN REGARDING BETEERING WHEBL LOCKING DUP AGATN. CUST STATES HER SON TOOK VEHIC
ON TRIP AND WHILE IN NC ETEERING WHEREL LOUKED UF. CDRT STATRS VHHIC T8 BETHG TOWHE TC A
DLR AND REPATRED FOR THE FOURTE TIME. CUST BTATER BEHRE HAS LOOKTHG ON INTERNETAHD BOUND
CANPATIGN 01044 REGRRDING THIE SITUATICH HOWEYVER WHEN SHE CALLED HER DLE THEY ETATED THEY
TIb NOT HAVE THE DARTA FOR IT. CUST GTATES SHE HAS BERN DENIED FOR REFURCHAEE, HOWHEVER
SHE IS STILL EEEXKING REPURCHASE AND WILL TAKE NOTHING LESE THAN THIS. CEM ADV THAT ZHB
WILL PLACE A CALL TO HER AREA REP TO MAEKE B DPRECISION ON THIS. CUST STRTHA SHE LAOBA NOT
PREL SAFE DRIVING THE VEHIC AND WILL HOT PURCHAER THH VHHIC AT THE HND OF HHR LERSH. CRM
ET UP CALL BACK FOR CU3T FOR WED ANYTIME *+*DER CUAT REQUEEST*++, CUBT BTATEE IF BHE DOEB
HCT HEAR BACK FROM CRM ON WED BHE WILL BE CALLING HER LANYER. PATTY JCHMETOR/FDX CAC; 0;

5485098
001-07-31

cust wk novek: [ o/ 3c5485112

200L-07=31

cust called in stating that they never received a return call from a prav crm

trw advised cust that AVM hans been notlfisd sbout oust repurchass regquest and that prev
erm would contaet cust in apprex 24 Eo 48 Boure-jeegon rico/pdx cac 7/16; 0, 365485121
2001 +-07+-11

CRM CTALLED CUST AND DENIZD ASEIBT. QUST MOT HARFY. CUST ADV SHE WILL NEVER BUY A
CHEVROLET AGAIN. CREM ADY CUST TO THE BEE AUTOLYINE. OLUST JEENED ASSIST IN OPEEDING UP THR
FROCESE OF OETTING VYERIC REPARIRED DOWN IN MU. CRM CALLHD DLR 2E2-7E5-21E0 AND BPROEKR
WITH RARRY SVC MGR WHO ADV BE IS IN THE PROCEBS OF PUTTING A SPAC ON THIE PART ANMD WILL
CALL ORM BACK WITH MIIMBEE. CRM ALV THIS TO CUST AND ADV CUST A8 SOON AN BHE CRTH THR
NIMERR SHE WILL CALL AND CHECK ON WHERE THE PART IE IN TRANSIT. FRITY JURNSTCN/PDX CAD
CRM RECVD CALL FROM DLR WITH EPAC #0B395165. CRM CALLED GMEPD NHO ADV THAT THE CASE HAB
ALRBADYY BHEEN LOSED BRECAIISE THE PART WAS LOCATED AND IS BEIMNG FED BX TONIGEIT. CHM CALLED
CUST AND LEFT MESSRGE WITH HUSEBAND REGARDING PART. PATTY JOHNSTON/PDX CAC; 0; 355485131
2041-07-31 '

CRM WAE ABRSENT OW 7/16 TC 7/18. CRM REVIEWED FILE AND NOTICAD AVM HAA CALLHD RAATH CM THE
IGEDH. CUST WAS DENIED RRPURCHASE. CUST WAS NOT SATISFIED. CRM JOHNBTOP EHNDING CUST BEB
LETTER. GEAMANTHA XHEPPER PDX CAC; 0O 3&E4BE139

4001 -07-31

gt gtates wante to speak to patty johnaon, says she prowissd he would recaive part
Eterday. cust states called phelps chev and got no new information.
crm mesks confirmatisn of part. arriving for veh repair.
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orm advises cugt will try to contact phelp chev {352-75£-2150) to find ocut about part.
erm unablke to gat through, advelea oust same and cust again states wants to speak to
patty johnscn. crm advsies cuat will forward file to ma. johnson and aonfirms wr wallw
only phone contact # aq [N

rick railey/atx/cars; 0; 3165485152

200:-07-31

CUST STATES THAT SHE WANTS ANETTE JOHSON TM RIGT KOW. THIS TRM TRIED TO ASST THE CUST BUT
ALL SHE WANTED WAS M3 JTCHNAOW. TM JOENSON CAME TO PHONE AND TALE TO A YERY UPSET CUAT.
MIMEERLEE WRIAKER/PDX-CAC; 0; 366405161

2001-07-31

CRM REC'VE CALL FROM CUST BEFOHE CRM 'WEIEEERK' CRAME INTO FILE. CUFT ORIGINALLY WAS
SEEKTIK] BTATUSE OF PART. CRM ADV COST WHAT PREV MOTES HAD STD, THAT FART HAE BEEN PED EX.
COST SEEK T HAVE CEM TRACK PART DOWN BECAUSE TUST HAS BEEN RECEIVING HROKKI INFO FROM
CAC. CREM CONTACTED GMGPQ AMD FROVIDED SPAC #083852685 TO TRY AND OBTAIN A FED BEX TRACKING
#. REP & GMEPC S5TD THAT FART WAS COMING IN FROM CANADA AND THERE WAS NO TRACKING #. CRM
ADV THIE TO CUST, CUST Q0T VERY UPSET AND REQ TO SPK TO THM. CRM HAD TM ANNETTE JOHNSOW
TAKE BSC CALL. DURING THE CONVERSATION, PEOFH O80T DISDON. OUAT CALLHD EAME IN BEPORE
THIS CRM WAS ABLE TO EDIT AND DOC HOTEA. ¢RM WRE ALV BY TH JOHNEON, TO REVIEW FILE W/ TH
OH 07/20 MORNING. DAVID NOLAN/POX/CAC; 0; 365485169

2001-07-31

™ crp cusT AT I ;N0 ADY. THAT WE DID FIND OUT THAT THE PART HAD BEEN
SHIFFED QN WEDNESDAY, ARND THAT IT WAS SCHEDULED TO ARRIVE ON MOHDAY 07/23., TH CHNCE AGAIN
APCLOGIZED FOR THE INCONVENIENCE. CUST THANKED TM FOR TEE CALL, TH WILL FOLLOW UP WITH
THE CUAT HEXT TUBSDAY, TO MAXE SURE EVERYTHING WENT ALRIGHT. THM WILL ALSO BE WORKING
ITH DAVID WOLAN TO ISSUE 4100 AMEX. BUSINESS REASONS ARE A FOLLOWS: 1) RS AN

IC GEETURE. 2) CUST WRE SEVERELY INCONVENIENCED. 3} TO RESTORE PAITH IN GM. WE
WILL BECAM THE DROCESS MONDAY MORNING. ANNETTE JOHEWECN/FRX,; 0; 3165485180
2001-07-31

TM REC'VD CALL PROM CDET. WHO BTATES THAT SHE I8 REALLY CONCERNED ABOUT THE CAR, AND
FEBLS LIKE SHE NEEDS 30ME TYPE OF EXTENDED WARRANTY, TM CHECKERD VIN FROFILE, AND FOUND 4
OTHRER TIMES THAT THE CAR WAD IN THE GROF FOR STBERING CONCERNE, TH 18 GOIND '1O0 RQRERE
WITH GMPP MAJOR OUARD 5/50. THM CONTACTED GMPP TO MARKE SURA TEAT THIE WOULD BA THE ONEB To
BEST COVER THE CUST CONCERNO, RND IT IE.

BUSINEEE REASONS ARE: 1} REPEATED COMCERNS. 2] CUSTOMER 4ROSFSLY INCONVENIENCED BY PARTE
DELAY ON GM3 PART. 3) RETAIN CUVETOMER LOYALTY. 4) INCRRASR CUSTOMER RNTHUSIASM. ANNETTE
JOHMBON/PDX/TM.; 0; 35654851E8

2001-07-31

ADDITION TO BUSINRES RERBONS,
REPURCHAER WAE DENIED
RRATORE PAITH IN VHH/DLR/OM
MAINTAIN CUET BATIAFACTION

MECHANICAL CORCERNE PFOR FUTURE
NICOLEREW/OL/PDX/CAC; 0; 36548524B

2001-07-31

OPFER HAS BEEN ACCEPTED AND ADDRESE WAS VERIFIED....GDL WILL SUEMIT TO QUEUE FOR APFROVAL
PROCEEE '

NICOLE REW/GL/PDX/CRRS; 0; 365485277

2001-07=-31

BUEMITTED GMPP &0/60 MAJDR GUARD TO QUEUR FCOR ADTROVAL
WICOLE REW/GL/PDX; ©0; 365485284
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.zu01~oa»az

CAMFAIGN FOR STEERING COLUMN BHOWS REPATRED TN VIN PROFILE. FORWAFDING TO GM FOR FINAL
APPRCVAL.

LIZ WELLAND/GL/PDX; 0; 365623668

2001-0A-0D6

Final APP rec'd by GMBPL -=-m-m- gent latter raference # R80011 to MX -=-=- GMPE an it'a
way -m-m- Will leave fils open until confirmaticn from MEX ig rec'd that letter was ment.
darcie horlacher/gocdwill liailcon/portiand; O; 365975451

2p001-08-13

™M RECV'D 2 CALL OVER THE WEEKEND FROM| STATING THAT THE VEE. HAS EROEEN DOWN
aantn ror TEE 11TH TIME. [ Ars0 sTATES THAT WHEN HE GOT THE VEH. OUT GF THME 8HOP
“THAT HEE WOULD DRIVE IT TC THE SELLING DEALERSHIP AND LEAVE IT THERE. TM ATTEMPTED TO
CALL, THE LINR WAR BUFY. TW WILL TRY BACK BETWEEN 9:30-11AM TOOAY. ANNETTE
JOENEON/FDX/TM.; 0, 366572570

2001-08-13

T RECV'D cALL FroiNEE v:0 STATRS THAT SHE WANTE OUT OF THE CAR. SHE STATES
THAT SHE WAS ABSOLUTELY TERRIPIED NHEN THE HATCHBACK OPENED AS SHE WAS DRIVING DOWN THE
rrEENAY. [l ALsc 5TATES TEAT THE TRACTION CONTROL KEPT GOING ON AWD OFF AND INSTEAD
OF THE LIGHTE GOING OFF, THEY CAME UP AND STAYED ON. COUST ALBO STATES THAT EHE SPOKE
WITE TONY STRACCTOLINI AND ROSS CHEV. THE SELLING DEALERGHIF ON SATURDAY, AND HE BTATES
THAT HH HAD ENEN IN TOUCH WITH THE AVM, WHO AT THIZ TIME DENIED REPURCHASE REQUEET. CUST
STATEE THAY SHE CONTACTED EEB THIS MORNING AND A CASE HAS BEEN SET UP. TM ADV. THAT
SINCE SHE HAD FILED WITH THE HEE, THIS DEPT. WOULD NOT HANDLE CASE ANYMORE...TM DID NOT
. CUST., BUT WILL FOLLOW UP WITH OUR ADR DEPT. AND WATCH CASE TO SHE WHO PICKS IT UP,
BEE IF I CAN BE OF ANY ASSISTANCE. AENKTTE JOHNSCN/EDX/TM.; 0; 3565575580

2001-08-20

GMPF letter gont to cust by mEX om 8/7/01........Cloged flls,
fotnia Herb/Goodwill Liaipen/Rortland /CAC; Q; 3571916396
i001-08-23

I CALLED IN TO STATE THAT TODAY THE STEERING COLUMN LOCEED UP THIE MORNING.
CUST JUST WANTED TO STATE THAT THIS HAD HAPPENED. CHEVROLET IS ALREADY BITYING THE VEH.

EACK NCO ASSISTRNCE IH AT THIS LEVEL. THIZ I5 JUST A DOCUMBRNTATICH.,; 0; 3&a7481783

kA EARARAEEEARA A Addddddkidd AR IRFORMATIONYk kb rhkdd bbb b bbbbb kb hbbhbrawrrrrrrrrs

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

ERYVER NAMB: DRIVER AOE:
DRIVER DISRBILITY:

OWMEFR DBESCRIPTICN .

ALLEGED CRPFECTIVE COMPONENT:

INCIDENT RESULT*
ICE REPORT: RCAD CONDITION: ROAD EURFACE:
OF FROFLE: 0 BOOY INJURY:
INMJURIEA :




.IIAH AMOTHER VEHICLE INVOLVED:

NUMEER OF VEHICLES: O
PROPRRTY DAMAGE-

WAS VEHICLE INHURKL

MCRE INFORMATICH:
NAINTENANCE LOCATION:
CURRHNT LOCATION OF VEHICLE:
HOTIFY HAME:

HAEB VEHICLE INMEBPFEITED:
MILERCE AT INBPECTION:
HAE INSDPEOTION DONE:

WAS VEHICLE ROAD TRESTED:
ROAD TRST DEACRIPTIC:
ROAD TEZT RESULT:

CONP INSPECTED:
INVEETIGATIVE EUMMARY :
PAR EBTATLIE 1

REBTRICTETD

INSURRHCE COMPANY MAME:
INSURRHCE COMPANY RDDRESS:
AGENRT HAME:

AGENT FHONE HUMBER:

INOPECTORS HAME: INSPECTION DATE:

PAAE: 5

373424

ARk TR ARSI AT AT AR T ARNARANANDAR THFORMATION kbbb w e vy e s w vt dh bbbk i

BRANCH)
AQCOUNT NHUMBER :
INTHREST RATE:

ACCOUNT BALANCE:
AL ;

DEALER ADMINIBTRATION:

TRANBACTICN)

FAX NUMBER:

ECDY TYFE:

TRINM:
TRAMBMISBICH:
VEHICLE DRIVEABLE )
BRC WARRANTY DATE.
KADA: &

AALABE TAX:

HAME

INTEREST PARID:
DEARLER BUYOUT:

LBGAL TYPE:
LEMON LAN:
VHHICLE PRSTINATION:
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RELERSE : LIBEN PAYOPP:
TITLE BRAND:

kdkk kb Ak bk ok hkdkdkkk kb kR bR A BODILY IRJURYA A A A AN R AR R kR kTR NA XA AR AR AR AR bk &

NUMBER OF INJURIEZ: O
COMMENTE :

NADE: LOCATION =
ADDRESE: ,

CITY/ETATE: .

PHONE NUMBER:

SEATINGQ POSITION: RESTRAINT:
TYFE OF INJURY:
TREATED : I¥ 0, WHERE:

R TR ERIERRREENNNNREAANANNNNNNADR THFORMATTONE &k kddk kv dd ok kd dddd bk ke kA enn

RXTRREHAL ChEE NUMEEE : DATE :

TITLE WAMES :

BUBINESS % BUSINESS: €

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE:

PUMCEASE/LEARRE: 0 DATE OF PURCHASE/LEASE:
MILEMAE AT PURCHAEE: ¢ PURCHABE/LEASE Ag:

DOEE OWNER HAVE POEEBSION OF VEHICLE:
.m:ammw SQUGHT s

EFEEEEEEXFAREREFAEEEEE T T T T T *ARC CONTACT INFPORMAT IO 8 % & v e o o e o ol e o e e ol e e ol e obe o ol o o ol ol odp i e de ol 8

HANE CONTACT NUMBER r 3
COMPANY CONTACT TYPR:
CONTACT PHOME:

ADNRESE |




05292753

Pege 1 of 5
CENERAL KOTORSE CORPORARTION
CHEVROLET DIVISION
. M RESTRICTED
cusronse: (NN
ADDREOE - P I
HOME PHONE: 4108852001
CASE NUMEER: 05252753 VIN: 161¥¥22CeX5128302
MODEL YEAR: 1999

DATE OPENED: 2001-08-13 . ABRTRA CORVETTE COUFE
DATE CLOSED: d001-09-34 MILEAGE o 32100
BOURCE : BBE Import PELIVERY DATE:
BRC TYPE: ADR Ho DEALER NAME;: ROTHROCK CHEVROLET INMC
BRC PARENT: DEALER, ADDRESS:780 BALTIMORE PIKRE, , SPRIRGPIELD, Ph,190854,U8A

Al d A AR AA AR AR AR AN AR A A AN A AGENERAL CASE THRORMZTION & bkt s dody ok okl Wbkl Wk

Mdl Steering Columnflook/attaching Partse Broken

& REPATR ATTEMPT(3) keepa locking up

N0l Rlactrical Genesral Other

3 REPAIR ATTHMPT(S) body contrnl module being replaced

813 Reimburaement BReguested Cugtomer Satiafaction

3 REPAIR ATTEMPT (E] te sattla bkb caga. to raivbures cust for
car rental.

dhhhAbdrrdhhdbkk kb kb ba ik dd i HanPN HIBTORYS*AAdaddd bbb hd A bbb bd oS P YA ARN IR IR N

arm ¢alld cust apd left a voloe megsage. CHM CALLD BERV MR AT PHELPS CHEV WHO STATED THAT
HER GCN WAS ON A TRIF TO N.C. TO VISIT COLLECE PRIENDE WHEN THE VEH HAD A FROBLEM WETH
STEERING WHERT LOCKED UR. THRY SHRFORMED BECALIS01044. SERV MR STATRES SCN HAD TO STAY
THRRE A WERK WHILE VEZH WHAS REINO REPATRED. HE HAD TC SPAC CEDER PART. CRM TED
BROWH,/BRC/ADR/TRNER X57104; O; 366661046

2001-08-1%

CRM RECVD CALL PROM CUST HUSHAND-STATES VEH Id AT PORTER CHEV-RERR HATCH BOPPED OPHN WHILE
CUST WAS DRIVING-SEE DROVE VEH HOME, ATTEMDTED TO EHUT VEH OFF-HORN KEPT REEPING-RAD TO
TURN VEH ON TO TURN HORN OFF-BATTERY DIED. CUST DEMANDS ANSHER WHETHER OM WILL REPURCHRSE
VEH BY FRIDAY. CUBT ADVISED CUST THAT CRM WILL RESEARCH CCNCHRNS, BUT WILL FOCUE ON
REPATRING VEH, OFFERTNG GMDP, AND REIMBURSING CUST POR EENTAL VEH. CUST STATED THAT HE WILL
BE CONTACTING ATTORNEY TO 0 OVER LEMON LAW WITH HIM. CKRM ADVISED CUST THAT CHM UNDERETANDS
CCMCERNE, HUT FOR VEH TU HE CONSIDERED FOR REMURCHAEE, CLRAIM WOULD HAVE HAD TO BE FILED
BRFORE 5/19/01 OR 24,000 MILES, WHICHEVER CAME FIRST. CUST INDICATED VEH WAS PURCHRERD IN
PENNSYLVANIA AND THAT THEY MAY FILE IN THAT STATE. CRM ADVISED CUST PHNN HAS BAMA
GUIDELINES. CRM ADVISED CUST THAT CRM WILL REEEARCH CONCERNS AND CONTACT THEM. CRM TED
BROWN/BRC/ADR/TAMPA X571C4; 0; 366737751

a001-08-15

CRM CALLD SERV MGR HERE HOESLINGER DF FORTER CHEV, WHO ADVIEED CRM THAT VEE IS AT DLREHIP,

BOT THHY HAVE NOT DIACHOSED CONCERN. WILL CALL CRM WHEN THEY HAVE DIAGNOSED CONCERNH, RHD

WILL FAX CREM COPIEE OF ALL R.C.'S. CFM CALLD WILLIAMS CHEV AND LEFT MESSMOE FOR GERV MGR
.ERIK HAMMOND ASKING SERY MGR TO FPAX CRM COPIES QF R.O.'S. CRM CALLD AVM CARL CEHRISTIANGEN

AND LEPFT VOICE MESARGE UPDATING HIM OF BEE CABE . CRM TED BROWN/BRC/ADE/TAMPFA X57104; O;

366739421

2001-08-15




05292753
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CRM CALLD ROTHROCK CHEVROLET AND SPOKE WITH BALES WIR BERENT. CRHM ASKED POR CODY OF DPORCHARE
AOREEMENT, INCENTIVE ACKNOWLEDGEMENT, AND A COFY OF ACY OF TRADE-TH, IF THERER WAS A TRADR.
._M'!H‘.E TO FAX INW>. (CRM THO HREOWN/BRO/ADR/TAMPR X57104; O; 3866739910
. 2001 -08~17

M RECEIVED caLL rroM I, :usEaNp oF CUST- ASKED CRM IF I HAD RECVD COPIES OF THE
BE.0.'E AND ASKED IF I HAD ANY INFURMATION OR THE STATUS OF THEIR VEH AT PORER CHEV. CRM
INPORMED HIM THAT CRM WILL HAVE T CALISBEY M3R- CRM TED BRONN/BRC/ADR/TAMPA X57104; 0;
165310238

2001-pA-17

CRM CALLD SERV MGR HERR HOEBLINGER OF PORTER CHEV WHD TNFORMED ME THAT HE JUST HUNG UP THE
pEONE WITHIEE. 2= INFORMED ME THAT THEY EAVE TO REFLACE THE BODY OONTROL MODULE AND
THAT ONCE THEY HAVE PART AND HAVE IT INSTALLED, HE WILL SEE IF THERE ARE ANY MORE CODES
GIVEN OFF, AND WILL MAKE aNY NEcazssaky REFAIRS. CRM CALLD I <=M RDVISED CUST OF
BTATUS- C{RM OFFERED GMPP{DID NOT GIVE ANY EPECEFICS- CUST DEMANDED REFURCHASE- CRM ADVIBED
CUaT ONLY HELIGIBLE FOR REBPAIRS- CUST ASFED WHAT HAPPENED TO RBFURCHASH THAT ROTHROON WAS
WORKIKG ON- CUST PROVIDED PHONE NUMBHR AND HAME OF OWNER AND STATED THAT THRY WHRE WORKING
ON BUYBACK WITH CHEVROLET- {RM CALLD AND LEFT VOICE MESSACDE WITH BRUCE ROTHROCTK AND AVM

[ CARL, CHRISTIANGEN AND ASKED TO BAVE THEM CALL CRM AND UPDATE CHM WITH ANY INFO- CUBT CLAIMS
THEY ARE LOOKING INTO DLR BUYIMO VEH BACY FOR MAREET VALUE, AND OM PAYING DIFFERENCE. CRM
THED BROWN/BRC/ADR/TAMPA X57104; 0; 266910740

2001-pB-17 '

CRM RCVD CaLlL FROM AVM WHO 3TATED TRAT HE ADVISED DLR THAT HE IS WILLING TO REPURCARSRE VEH
AND ALLOW CUST TO WALK AWAY FROM VEH WITH HO FURTHER OPLIGATION, BUT THAT CDAT WOULD NOT
RECEIVE AMY PAYMENTS BACK OR ANY MOMETARY VALUE BACK WHATEOEVER. CRM ADVISED AVM THAT CRM
BELIEVES THAT IS ACCEPTABLE TO CUAT, ALONG WITH REIMBURSEMENT OF CAR RENTAL. AVM STRATED
YHAT IB JUST FINE. CRM CALLD CUET- CUAT SATISFIED, ACCEPTED OFFER. CUST TO MAIL ORIGIHAL
CAR RENTAL PAYMENT. CRM CALLD AVM, LEFT VOICRE MESBROE INDICATING THAT WHEM AVM RERTURNS FROM
.VAE&TIEHL TO COMPLETE FRA - THAT CUST ACCEPTED OFFER. CURM TED BROWN/BRC/ADR/TAMPA X57104;
?: 3165921431
2001-0B-23

CRM RETURMED CALL TO AVM, HUT CRM HAD TO LEAVE MEOSRIE. AVM INDICATED THAT HE IE DOING A
PRA ON VEHICLE PFCR A TRADE REPURCHRER, BUT CRAUTIONED CRM THAT HE HRAD TO TALK NETH CRM. URM
TED BROWN/RRC/ADR/TAMBR X57104; D; 357463471

2001-0A-24

CFM RECVD RENTAL RKECEIPTS FROM CUST. CRM FILLED OUT PAPERWORK, BUT NERDS R.U.- CRM CALLD
DLR. NOONME AVAILABLE. CRM WILL CALL MONDAY FYOR R.C.. CRM TED BRONN/BRC/ADR/TAMPA X57104;
0; 357544004

2001-08-25

CRM RESVD VOICE MERSAGE FROM CUST. CUST STATRS THAT STRERING WHEEL LOCKED UP AGATN ON HER
AND THAT EHE WANTS OUT OF VEH. CRM CALLD NLR WHERE VEH MAY BE AT AND WAS RSEED TO CALL BACK
AT 10 A.M.. CRM CALLD DIR IN K.{. TO ASK FOR {OPY OF R.O. BUT DLRSHFPHOT DPEN. ORM WILL
CONTACT AVM TC SEE IF HE 1S DOTNG A PRA AS CTUDOTOMER DOBES NOT WANT VEHICLE. VEHICLE
PEFINITELY MEETS PRESUMPTION. ¢CRM POSITION: REPURCHASE VEHICLE. GCRM TED
ERONN/BRC/ADR/TAMPA X57104; 0; 367597583

2001-08-25

CRM CALLD AWND LEPFT VOICE MBOSAGE TO AVM. CRM ADVISED AVM THAT DUST CLAIME BTHERIKG WHHEL
HARS LOCKRD VP AGAIN AND CUST WANTE CRM TO CALL CUST. CRM ADVISED AVM THAT CUBT INDICATRS
SHE RO LONGER WANTE VEH. CRN ASEED AVM TO CALL CRM 50 THAT ORM CAN LEARNWHAT AVM WANTH CRM
TQ FROW BEFORE HE DOBES PRA ON VOLUNTARY REPURCHREE. CRM TBD BROWN/BRC/ADR/TARMPA X57104; D;

67604158
001l-08-27

CRM RCYD VOICE HMESOAJE FROM AVM CARL CHRISTIANSEN WHO ITATED THAT THEY ARE REIMBURSING THER
CUSTOMER FOR 1 LEAOE PAYMENT AT THE DRALEBROHIP LAVEL. HE STATED THAT WE SHOULD GET THE
CUSTOMER OUT OF THE VEFICLE Af QUICKLY AS POSSIBLE BECALER CUAST HAA A RENTAL UNTIL SHE
TURRE VEHICLE IN. CRM WENT {VER TC WOREFLOW AND FOUNMD RPRA AVM HAD EENT. CORM CALLD
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BELLING DLR AND TALKED WITH BRIAN IN THE SALES DEPT WHO TOOK ALL NECESSARY INFOURMATION AND
STATED THAT IT WOULD BE FAXED AND THAT TEEY WOULD CALL CRM WHENW IT WAS FAXBD. GCRM ASKED PFCR
SALES CONTRACT, INCENTIVE ACFNOWLEDGEMENT, AND ACYV. CRM TO CALL AVM LATER TODAY. CRM
TEDBROWN/BRC/ADR/TAMBA X57104; @; 367974588
2001-08-27

CRM RCVD EFRA FROM AVM. CRM COMPLETHD FEMIRCHASH FOLDHR. FPORWARDED TO TM TO G0 10
REPURCHAHE. AVM STATEE THAT CUST HAS A RENTAL AND REPURCHASE SHOULD FROCEED AS QUICKLY AS
POEBIBLE. CRM TED BROWN/BRC/ADR/TAMPA X57104; 0; 367807666

2001-08-37

(IS TZ R TT RIS TE R I L LT LT L LT LT T T Y Ry T Y T4 EXECUTIVE SiMMARY
LT LT TR T L T T T T L P R L T g

DECIBICN: CLOSE FILE AFTER CRM CCMPLRTES REIMBURSEMENT OF CAR RENTAL. CRM COMDLTRD
VOLIUNTARY EEFURCHANE FOLLER. FILE BHREING FORWARDED TO REPURCHASR

JUETIFICATION: VOLUNTARY REPURCHASE BY AVM.

PECISION MREBR: TED EROWH

FOLLOW UF: COMPLETE REIMBURSEMENT POR CAR REMNTAL; 0; 357807303
2001-08-24

L ADR Voluntary Repurchases, Preliminary Repurchage Authorization ferwarded to respurchapa orm
¥aoey Xlots, ext, 58184, AVM: Carl BE. Christisnean. Ralated requests: 05051547, & 035T72I97B.
Rekyn Btarke/Tampa workflow.; D; 3167TBE505E
2001-03-01

' CEM CALLD DLR. SERV DEPT CLOSED, EUT SPOKE WITHE SALESHAN WHO TCOK INFORMATION. CRM ASKED
TO FAVE R.C. YAXED TO CREM, AND HE STATED THAT HE WOULD TRY TO FAX INFORMATION TODAY. CRM
TED EROWH/BRC/ADR/TAMPA XE7104; 4; 368205027
2001-89-01
CHEM RCVD CALL EACE FROM JOHL AT DLE WHO OTATED INFORMATION WILL BE FAXED ON TUESDAY. OHM
TED BROWK/BRC/ADR/TAMDA XS7104; 0; 368209143
2001 -05%-21

TH agread with decipion offer reimbursement Een Maw/ADR; 0; 169360248

bk kAT T AR AR EE RN AR APAR THNEORMA T IO e e nwr rd n kAN PN AN AT AT AR RN o

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION;

DRAIVER KAMH: DRIVER AGE:
DRIVER DIEBRBILITY:

ONNER DESCRIPTION:

ALLEQED DREFECTIVE COMPONEMT

INCIDENT RESULT:

FOLICE REPORT s ROAD CONDITION: ROAT SURFACE)
NUMERE OF FEUPLE: D BODY INJURY:
.IHJURIIB:

WAD ANOTHER VEHICLE INVOLVED:
NUMEBR OF VEHICLES: @

PROPERTY DAMALH:




WAE VEHICLE INGQURED:

MORE INFORMATION «
MAINTENARTE LOCATION:
CURREBNT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPHCTED:
MILEAGRE AT IRBPECTION:
WHERE WAS IMNGPECTION DONE:

WAS VEHISLE ROAD THSTED:
FOAD THET DESCRIPTION:
ROAD TEST RRBDLY:

COMP INBPECTED:
INVEETTGATIVE SUMMARY:
PAR 3TATUS:

05291753
Pagad of 3

INGURANCE COMDANY HAME:
TERURANCE COMPANY ADDRESS:
AGENT NAME:

AGBENT PHONE NOMBER :

INSFRCTORE NAME: INSPECTION DATE:

LL L L L L bbbl Ly Y] Imlm'*iiiiiiiii.*i'iii. el e Vel el i o i e R

BOURCE :
REQURST TYPE:
REPURCHASOE REASON

DEALER BAC:

DEALER NAME
DBALER ADDRESE: , ,
CONTACT1

PHONE NUMBER :
FRODIICT CODRE:

ENGINE TYPE:

MILERGE & BUY-BARCEK: R
MERP:

DHPREBCIATION
URIRADE :
APTERMARKRT:
LEAGJR TRRM:
DAMAGE =

OTHER :

BRRANCH1
ACCOUNT HUMBER:
IRTEREST RATE:

ACCOUNT BALRNCE:
LEGAL :

DEALER RAUMINISTRATION:
RELEARE:

REPLACEMENT VIN:

TRANERCTION

LEGAL TYPE:

LEMON LAN:

VEHICLE DRSTIMATION:
LIEN PAYOFF:

TITLE BRAND:

kdkkk bk kb ke wdk kbbb bd bbbk b r kbt ARODILY IRJURY ¥ S adrr e e w k rdrr e rr ke kAo i

.wuam OF INJURIBA: O
COMMENTS -

MAME
ADDRRES: ,
CITY/STATE: .

LOCATION:




05292753
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PHONE NUMBER :
SEATING POSITION: RESTRAINT :
TYPE QF IBJURY:
TREATED: IF S0, WHERE:

Ak h R AAARAR AR AR RAA AR SRR A EARAE THEORMATION S v e rbd b b d bbbk vk d A b R NN b U d WD

HEATERHAL CASE NUNBER: CHVD1743124 DATE)
TITLR MAMRS: CHRISTINE WELLA

BUETHBEE § DUGINRER: O

ACCIDRNT : DATE OF ACCIDENT:
DEECRIPTION OF DBAMAGHE

PURCHASE/LEASE: 0 DATE OF PUR{CHASE/LEASE:
MILEAGE AT PURCHAHE: O PURCHAEE/LEASE AS:

DORS OWNER HAVE POBEBBICN OF VEBHICLE:
RESOLUTION SODGHT)

ahdnhdhkhhr kb d kb kAR kTR ABRAC CONTACT IHPORMATIOCN ¥ kb kA bbb bbb d bbb dddddddddbddn

HAME : CONTACT NUMBHR : 1
COMPANY : CONTACT TYPR:
CONTACT PHOME:

ADDREOR ;




September 21, 2001

Chesapeake City, MD I
Request: 05292753

Dea

We sincerely regret that yon experionced a concem with your 1999 Chevrolet Corvette which
resulted in =n mexpectad repair expense to you.

We value you a3 a Chevrolet owner and your satisfaction with our products is & high priority. Aa
we discussed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
a check in the amount of $180.00. We hope this goodwill adjustment will offeet, to some degree,
the inconvenienos that this repair may have caused yon.

We jook forward to keeping you in our Chevrolet family. If you heve any fiture questions,
pleass feel free to contact out Cheviolet Customer Assistance Cemter at 1-800-222-1020 Monday
through Friday between 8:00 2.m. and 11:00 p.m., Eastern Standard Time. Please refer to yonr
request sumber above end any of our Customer Relaticnship Managers will be happy to assist
you.

Sincerely,

Theodore Brown
Cuufomarﬂe]aﬁomlﬂphlmnger
Business Resource Cander




CEER Bs13/01 10:'88 PAQE 1713 RApghtFAX
TO:Ted Brown COMDPARY:Chevrolet Motor Divieion

To:

Foodh:
From:
Aug 13, 2001

Re: Chavrolet Motor Divieion/CHVO174324
TatalPages: 13




" CBBEB : 8/13/01 10:86 PAGE 2/13 RightFAY
TO:Tad Brown COMPARY:Chevrolet Motor Division

# AUTO LINE

. Auguet 18, 2001
Re: ¢ 1716 X CHVO17

Chavralst Motor Division

Chesapeake City, MO

Thank you fior contacting the BBB AUTO LINE progmm. Your claim will be opest<d cncs your propedy conpleted
Chstommr Clsiwy Form s renaraed o i offioe.

Please review the inburmatian outlined below and follow the instoetdons,

*  Instroctions to the Costomer - Please road this docoment finr. 1t walks you thoogh the material consined
i the maiting end explaiss what you aecd w do o bolp 1 handie your clain.

*  Prugras Susry - Thia docoment explsins the types of alaima that may be arbitrsted o the BBB AUTO
LINE pmgmm sad the remeciies avallnble.

*  Godemwr Glam Form (CCF) - Infoemarion we have on file reganding your complint s necorded on the
Cudemwr Caiws Farm. Plcaso varify the sooamey of the mibrmstion and meke soy necessary chingm.  Please
. provide the Velicle Identifuntion Numbez (VIN).

* How ABBAUTO LINE Warks - MMWMMMMNEMHGM|MMH'
that wilt be followed in arbltmtion.

We have notified the mexufsocnrer sbowe your oot with oe. The menufotarer mey conmot you to disouss
evriement options, sad You may waat to explore these options. Plesse let ua koow if you rench a sottlcment so we
cmn recowd thet imformation in your 8o

Onoe we roceive your signed COF with the VIV, if ligible, we will officially open yoor case. Wirhin a few deye, wo
will contect you by phone ta disenss sl explain the Tealephane &m:ﬂummm may utiline prior

to arbittion. Our goul is to ewint oo end the menufscturer in Teaching « mutually mtichotory resclution 1o your
dispute. 17 that is nasmccessful, we will provide yeu, if eligible, wih rhe nppocrsiry m have an arbitmtor make o
decirior tm rosalve the dispute.

Sooemwly,

Margle Jorden et Exteneion 693

. 4000 Wik i, Ruite 300, Aingion, VA 2800 Phane 00052 5100 Pam RL429700




' CEBB 87/13/01 10:58 PAQE 5713 RIghtFAX
TO:Tad Brown COMPARY:Chavrolat Motor Division

INSTRUCTIONS TO THE GUSTOMER

®

Road the snciosed Prograw Ssowntry aad the cthor mfermazion reguediag the BB AUTO
LINE prooess.

Srep 2

Review sud viga the Gugemer Clolw Farm. Make ware gl information on the form. is anoumbe,
If any informetion is missing or lncotreet, plears wiite the comeotioas or sdditioss dicootly ca
the form oeing biwck ball point ink.

' Please camplete & seotion of the eaclosed grida for cach probiean, If you fail to Rat protilems
now, they mxy not be sble o be sdded laser in the progmm. We oan not socept fwma which
stats “ploamn ane artached repair cocders” You muat talie the rime o pamplets the faem ond
god, Flease attach additionn] sheetn if the grid does pot provide encugh space.

Pleass make sure the VIN {(rehicle identifiostion momber) s noted snd caroot. Make
comections to the VIN sght on this feem.

Tho Cusisswr Chsias Form must o signod by sll titled awners of the vokicle.

Sake fervanen/ Prcher Jecoky cootaining the onsh poechess prios, mles tex md athor
. miscellancons capenecy amocisted with your perechase) on,

Lasw Agrormunt (choam recpsssted information from the lossar);

Current Fabice Raginration; snd,

mmm:nllwmmdﬁn.m;pmﬁfmﬂ'pnm
reEnburseent,

4 .
your copy of the dormments heoted shove in Soep 3 tn the xguad
Gawtosir CGioios Form, Al documonts you submit will bo swersied inro s compater. ‘We will
wmmldmmMm“ﬂﬂwﬂlMdﬂ:hﬂ

5
B S EBEEBIREEIE Pico a8 s docesrotatin i okl sae cralopo od
mail to the whkirees provided oo the Cus'saw Glafr Farms. You sbould setem this infrmation
to us oa lator thes seven days afver you receive this packegs or you may fax it bo we nt

703.247.9700.



CBEB BS13/701 10:58 PAOQGE 4713 RIEDhiFAK
TO:Tod Brown COMPANY:Chevrolat Motor Division

*AIH‘OI.INE

CHVON74324
. LEASED VEHICLE INFORMATION

Acoount nomber;

Leasimyg compeny:

Leasng compeny's address:

Lossing ompany™s conisct porson:

Conract parsmn’s elophine numaber:

Contaot pereon's fx mamber;

I anthorize and reqmeat ta provide 10 BBB AUTO LINE the

tnfinrosrion Hited balow. [ Lemading Coxopmny]
Signed: Pate:

Print Name:

EREEE S st asn =+ Ty following infrmation i ta be provided by tha leasing compemny® =S =000 80 sttt oo

Todey’s Dace:
Vekdole's M.SR.P. (Manufsorme s Buggesiod Rerall Price)

o

mebave.

tndo-in allowanoe:

Vohicle's reakdos] value at end of lewse term:

Sequrity deposit

‘h-.-n-h.-‘ﬂ n*hl-b;

Salos/ise txx, tide or regetmtion fee, or cmilsr charges paid 2t hease Imoeption.

Riofnmd xbmx Jowsxy will recoive: for mxy extended warmmty or innmsoe
policy imchuded in the lesso coatme.

4
Total mnmant of each monthly peyment o
Amount of esch monchly hase oy reate! pryment (eoxinding sy miles andfor use tax).m.ovece.s o

Nomber of monthly pryments msie

Nuomber of monthly paymeats pust doe

w MIOTAL m’

Dare chrough which the above figoares are coocoz

. AR6 Wik i, Mlski 800, Acingicm, YA 28205 Phowwec B90.085,5100
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TC:Tad Brown COMPANRY:Chevrolet Motor Divimsion

Cuostomer Claim Form

Casa Number: CHM 74324
Cmnm:ﬂlw mnam

Searr Dara
Cuatomer Name Addres
HESAPEAK Y, MD
Dy Phone : Ehninal‘hm:_
Fax; Num E-mail sddeces :
i io
Name(s) that appess on vohick ticle: [N
Is Vehicle ntkead to & bosinces: no Percontage of timve wohiolo veod I:rblmpmpm:
Topanision Typo: Stwxdond MNumber of vohivles ownod or loswod by the businem : O
Make: Chewost Model: Corvetie Maodel Year: 1989 Currear Mileage: 32100
Vehiclo ldentification Nambeer
Swvicig Desleg/City/State ¢
Salyg Dealer/City/Btate  :  Roth Rock Chevrolel, Speingfield, PA
Ineuranoe Carrier : Policy Number:
Haa wchiclo boen in an socident/had body demage? Yos_ No X Dwce of socideat
Desciption of Damage H
Purehasefl.ease Information feasgpless kfe ids if onlick war parchesediright gide if oskick waes inssol}
. Pocobmpe Date: Milooge at purchass: Lease Date: parore hﬂugnn:lann
Purchased As : Leancd Ax : Now
I's the vwhick in your poascasion? [a the vehicle in yomr posapesipn ! yes
Lienholder's Name: [ewsing Company’s Name:
Addvess: Addrem:
Givy/SifZip: Giry/Se/Zagx
Phone: Phone:{ ) -
Renolation Saught

Return il Form to: BBB AUTO LINE, 4200 Wilson Rivd., Scite 800, Arlingicn Va, 22203-1333




CBBB 8/13/01 10:88 PAIE B/13 RightFAX
TD:Tad Brown COMPANY:Chevrolet Motor Divinion

Cuatemier Cladna Form

. Cumcener Narvo: [ Cass Number:  CHVD1 74324

[Probles [Bervicing Dealer(s) Comeed?| Sof | Repede [Melbeago]

{
I

jproblam with the sloering colurmn laoking L

[problemn with the electrical wysis m {computyr)

|problem with tha vehicie squeaking

{protlem with the power eeate

jproblam with the driver seat cushions blow put

jproblem with the parking park being inopereble

jproblem with the seat belt

meuwmmm

PR (8 O(F[FO|F[WO[7|F |*

|prablem with front sir dam falling oft

(Plonso indicaie whether each problem i3 cwrmant)




CRBB 4/13/01 10:68 PAOE 7513 RightFAX
'O:Ted Brown COMDANY:Chevrolet Moior Division

OM-UB 0190

General Motors-U.S.
AGE/MILEAGE REQUIREMENTS

""-'"“ﬂsmww' i of yor Clonted Mokos Do Dhtog oo Vb

mmmmw'mmw#mmum by tha

W) Years or by date your vehicls was first st
ELIGIBLE VYVEHICLES
Cladite within the showve i requirements meary be Gled for cory, frucke and vina
10 10,000 G.V.W.R.), sl chaesis or chassls uﬂ mmﬂgln 4Y.W.R). e
Vebicles must be:

m ownad or Jeaped in the nama of an individes]; OR
w owned o lmaad by & ntainess thet ewns or lexans 50 mard than teee vahisles.

ELIGIBLE CLAIMS

Claims syt sllege & defoct in materlal or workmunship of a General Motors vehicla.
Unlows you spe secking refrhorssmerst for pest repein, your vebiclo must have s current defict.
BBB AUTO LINE REMEDIES

» You mxy seck repairs to your vebicla.

n You may scek nimbursomest for mosey you paid to repaie yoor whicks.

n You nixy veck i repurobass of your vehacle.

m You may seek to have vour vehicle replaced with a oew velicly.

m You may seek neimbucsernant for ressonshly incunred owing costs.
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CpEB
I0:Ted Brown COMPANY:Chevrolet Motor Division

-3 01 8
REPAIRS
The arbitrator may swend {0 correct u defect in vehicle's materfel or workomansihip, The
mMmﬂlmhwmﬁwhHm x
REPURCHASE/REPLACEMENT
Repurchee
Ownnd Viliicies
i tha repucchase nfwl:hk own, tho muxhwum smaant that mexy ba acbitrated i
mmﬂ - ﬂnlﬂWMMlﬂl‘wﬂ-ﬂﬂ.m

Mﬂﬂllm ummmmmm
Learsd Yahiciax

review the stinched RIMEDIES IF
deberntine the remadiae thet you me ol gible io

Roplacemont

The arbitretor may awend a replacanent vehicls tat:

L. In {n substuntially identical 1o ourrent vehicde {not including sny modificatdons
-dmﬂrhmm“m and foot i "
2. infla sxzoe oeodiel year s your oxrend If no spch vahiclo in avadishle, the wiitrstor iy
awan 2 rplacemend froum the nesr your midel.

Hlmmmhmwnﬂmﬂ hnuwhhh.fhillﬁhm llllnll

ummﬁwmmm ;d}HMtﬂhmh

M.SRP. &mm
Deaductian frem Award Iif Repurehase ox Replseemont In Awarded

¥ mhmummm avward by deducting for the
2 unmmﬂhm o 4

§ nileg at time of arhicration haaxing
Usw Dadurilon = T o ¥ purohaas prios
,000

EMﬂMm:mhwWEmmmm“ﬂmﬂ

Cusiomer responsibilicies if repurchase or replacemont iy xwarded

IhmuMh over tha velalcle with a
ﬂmlinm-iwn inufﬂm Yuwill also be

cloar title 10 the vehicla and sigaing ell documents necosmary bo affec! traufer
of tha title, hmamﬂm&hﬂnw

L1




CBBB B/13/01 10188 PAOE €713 RightFaAX
FO:Ted Brown COMDANY:Chevrolet Notor Division
Gh-US 0151

CLAIMS THAT MAY OR MAY NOT BE ARBITRATED

. MuﬂlnmnmﬁlMMMIwhnnl
n Clala for foes, los of wages, depreciation or lom of valos, replacemant tranaportation, or
ity other or coneaeential dumages:
u Clims coversd by insurance or by warmnties of other onicturesy;
Clading wrvolviag & vehicle defact if — aither of your BBB AUTQ LINE claita
- :qmm-mmmﬂuﬁm-ﬁhﬁumum:
meyy Ylricls or demage to proparty; .

[] r or reimborsement claims thet are nod coversd by the Genecal Moionm velticle warsaty
Eﬂummmm b -

Tha fokawing cialps will NEVER ba arbitvated] i BEE AUTO LINK:
m Clxims for personsl infury or mestal angmish;
* ol s SO AVTOLO e
n Chims for punitive danages;
» Allegations of frand of othar violations of lav;
m Clrima imvolving vehicks oormently or previously titied ss salvags, sorapped, jonked, or totsled;

Clairoa that hevs bean resolved iony modistion or sbitration, court aotion, seitlement,
. 'mmmuumm o “

OTHER IMPORTANT INFORMATION
m You musl ows or Jasta the vehicls thronghot the antive whitndica pmoess.

» Your veblele man be purchased, ragistersd, and nosmally operated in the United Stetes,

I7you fll wulf againat Genaral Mokers price 1o the corpietion of the axbitratioa Geoarsl
B -y ety o ok g procosh

m A tost drive will not e taken in voiticle mnless youu kave Einbility incorsnce that astisfiss
yoor ot ve Einbility your

Your BEB will kel you knwr i ofleer rastrictisas spply.




, ChRBE B/13/701 10:50 PAOE 10713  RightFAX
TO:Ted Brown COMDANY:Chevrolet Motor Divigion

GM-US D158

REMEDIES IF REPURCHASE IS AWARDED-1Leased Vehicle
. whm:wﬂlmmmmwm

To the Leasor:
Loaso balsroe® st time of repurchass caloulated on an actesrial (lovel-yield) basis, This dovs mot
B e ore o St gy ¢ -

== MINUS tha sacurity deposit hald by leeor;

== MINUS any refimst doe for she unexpired portion of &t extendad vty and/or
mmurance policy bxdinded m the Jeape omniact.

To the Losses:
ﬁuﬁlﬂmuﬁ WN&HMMJHT

Maxbmam ~ 105% of [net cout of the loep or velricie M. R.P., whichevar is lowsr]
umualu.wmatm of reporchase cakulsted on an actuarls) esis;

o= PLLUS the security deposit;

.S PL1JS the trade-in sllowance/down paymsot (oapitaiined comt reduction),

. REASONABLE USE DEDUCTION:
meu:mmummm.m;;mu

§ milan at Eime of arbitration bBearing
usa dedoction = K capitalized cost
1040, oo

OTHER DEDUCTIONS:
“Thhe arbitrator will siee maks » deduetion fir any damege to your vehiole exceoding normal weat il
Temr.

.
* Loags balimos in the Effmmncs betwaon the net vast snd the: rem of wil deprecistion
mwﬂdmwh&nu—mm




CPEBR 8/12/01 10:88 PACE 11/13 RizhtPAX
TO:Ted Brown COMPANY:Chevrolet Motor Divipion

Rec mO1 1718 X 1638 CHV0174324 v Chevroiet Motor Division

Mr. Tad Brown
Chewrolet Motor Divislan
Tampa, FL

Dear M. Brown:

We have sepantly been cotitacted by owe of your costemen with & pmdunt complint. Enclosed is nfrmation mken

You may contact the cpstmmer iz resulve the complat direetly. Onoe the cosvamer retarma the camplered CCF,
the onss will be opsond, the 40 dey cloak will begin and ol infbrmarson received for the onss will be vent 1o you.

Thank you for your participatios in the BAB AUTO LINE progr.
M:

Muargle Jordan at Extension 513

. T ey g w— T Fham NG5S 106 ] P AL %.900




CBBE 8713701 .'I.D:EB_ PAQE 12713 RightFAX
TO:Ted Brown COMPARY:Chavrolet Motor Division

Cuostomer Claim Form

Customer Name Address

.

Day Phoup :
Fax Nambet: E-muil addrees :

Nupc{s) that sppear an vehice: title:

I Yehick ritked toa boniness: no tage of time vehicle used for business pumoscs:
Transaviesion Type: Stancerd Number of velrioles owned or lasased by the hosiness : )
Maske: Chawoiet Model: Corvalle Model Year: 1966 Cuerent Mileage: 32100
Vchicle [dentificatin Nomboe: e
Swvicing DealenCirg/Seate
Salbyg Dealer/GirgfState ¢ Roth Rock Chevrolel. Springheld, PA
Inmmpce Camier : Polioy Numbex:
Hm voliidlo boen in an sccidont/bad body demage! Yos _ No X Dwte of sooidenc
Diescription of Damage 1
Purchase/l.case Information (romplas Af7 side if vubicl war purchasdfright side of onbich s Ianscod)
. Puxchase Duto: Milcage at purchesc: Leswa Dave: pvvee Mioage ut losso:
Pugchascd As : Leased As ; Now
Is the vehiclk: in your possossiem In tha vehicle in yoor possession! yas
Lienholder's Name: Learing Company’s Nume:
Addoces: Address:
CireSe/Zap: CheyfSe/Zig:
Phone: Phomes{ )} -
Regalation Songht

Sigushan o Owamci Dae,

my Nemhoddarfisssar i distloss io the BB AUTO LINE program ull information relaling io {he finsocieg or
h—dﬁ mdmﬁummm
Faten the Eorm i BRB AUTO LINE, 4200 Wilson Biwd., Sulie 800, Artisgion Va, 22203-1838




CBBE B/13/¢1 10:68 PAGE 13/13 RightFAX
TO:Ted Brown mm:ﬂhmlqt Motor Divieicon

Custerger Claim Farm
. catcme Nene: [ Cavo Number:  CHVO174324
= T} filoage]
= e

IprnﬂﬂnﬂhMMHMm yeo | 4
Lﬁhﬂ*ﬁhmm(m you | 1
with the wehicle squesiing ye| 3
fprsblem with the power eecte yeo| 4
LMMHH&HHWMN Yo 2
Lﬂmmummmm ys| 2
Luummu--um ys| 1
memwmvhﬂu you 1
. LM%M'I'rdlmfﬁmﬂ Yo 1

(Plows: idicaio whether cach problam is qurrea)
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N
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o
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13990520292
Pagr 1 of 5

DIV: CHEVROLET {ASE 330520292 TYPE: Q-OENBRRAL
HAME :
YR/MDL: 199%/CORVETTE

Bage Cape Information

OWNER :
ADDRERH

CITY: MEDIA STATR: PA zrr: [
VIN: 161YY¥2268X5120302 DELIVERY DATE:

RESP DEALER: 00000

MILEAGE: 3300 CORFORATE CASE #:

YEAR/MODEL: 1995/CORVETTE

CASE TYPE : G-GENERAL ETATUS: O

OPEN DATE : 09/34/199% ORIG OPEN DATE: 03/24/19%9%
RECPENED: ¥ i

LAST ACTIVITY DATE: 10/01/1995 BY: DORALD BEARTH
CLOSE DATR: 1070171999 SCRAD DATE: 12/31/9955

LITIGATION/RETENTION REQUIREMENT BOLDZ:
LETTHR 99-D7, SUPPLEMERTAL INFLATARLE RESTERT
LETTER 59-0E, AUTO. TRANSMISSION PARK BYBTEM

CONTACT TYPE: OWHER
CONTACT METHOD: T-TELEFHONE
ORIGIN CODE:

TARGET ARER: SERV-SERVICE
SOURCE CODE:

LOCATION: ADY OWNER DEMAND AMT: £0.00
WARRANTY: I  {IN/OUT)

REPAIR ORDER: RO DATE:

SAFETY CAEE: N CUSTOMER GATISFACTION: D

LEGAL FILE: (¥/M} ARBITRATION LETTER 1 (¥/N)
EEIMBURSED OWNER : ARBITRATION OFFERED:  TRADEOUT:
WARRANTY CODE: I VEHICLE RUYBACK:

DEALER CONTACTED: N DEALER FUMEBER: 13040

COETAOTED DATE: D5/24/183%9 WAME :

PBALER CLOSED : 05 2471999 CITY: a7:

REIEST CODES AND COMMENTS

CDE # CLOBK PR3C
M4l 2 STEERING COLUMN LOCKED UP
w3 q HFAD IGHITICN LOCE. CHANGED
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fertificatran

. Ho Certifiostres Date avallable for this case.

Ceneral Commanta

COMMENT TYPE: Q-GENERAL ENTERED DATE/TIME: 0972471999 11:07:58
CUSTOMER STATES THAT BHE IH HAVING PROBLEMS WITE THE BTEERING COLLRRN
IR HER VEHICLE, CUSTOMER HAS BAD IGNITION LOCK CHANGED ONCE ALREADY.
VBHICLE I8 CURRBENTLY AT THE DEALERSHIP BECADSE 30 MINUTEE AFTER SHE
goT IT OUT OF THE SHCOP THE COLUMN LOCKED UF AMD HAD TO BE TOWED IN AOA
IN. CUSTCMER BAYS FHE HAS HAD IT IN THE HHOP MORE THAN SHE HAR DRIVENW
IT. CUSTCHMER I3 UPHET AMD 8AYD IF IT DOBE IT AGAIN THE VERAICLE IS
GOBNd BACK FOR AO00D. CUBTOMER EREKE TO FORM A COMPLAINT AND TO HAVR PR
OBLEM FIXED FOR A LAST TIMR. CRM ADVIER TRAMNEFER TD TIER II FOR FURTHR
R AHBIBTANCE.

TIER II DN BEARD
CHANTE GARDWER/AUSTIN

COMMENT TYPE: G-OEHERAL ENTERED DATE/TIME: 0972771999 1D:341332
CHM ACCEFTHD CALL PRUM TIBR 1 UON 5/34 EUT CRM SYSTHM WAS DOWN. CUST ST
ATED SRMR IN¥D TO TIER 2 AND WANTED ARDDITIOMAL INFOR ON LOCK MECHANISM
FOR COUPE TOFP AND AN UPGRADE TO EXISTING ALARM.

CRM WILL EXPLORE RADPITICONAL INFC RND LET CUST ENOW THAT AT THIS TIME T
HERE I8 NO XHOW LOCK MECH FOR COUPE AND IN ORDER TO AT WHAT SHE WANTR
IN HER SECORLTY SYBTEMB SHE WILL REED TO PURCHASE R SHPARATE SYSTEM.

.Dﬂl BAARD/AUSTIN, TK

COMMENT TYPE: C-CLOSE ENTERED DATH/TIME: 10/01/135% 00:00:01
CAREE CLORED BY BYBTEM
TAGE CIOIED BY BYSTEM




GM 1241

¥ GM 1241 Data avalilable for this case.
1241 A

Ho GM 1241A Data available for this case.
aM 1241 D

¥o 1341D Data available for this cass.
aM 1241 X

¥o GN 1241% Dats available for this caas.
Reinkbursesents

Ko Reimburssment Data availables for this case.
Arkitration / Mediation

Fo Arbitracicn / Mediation Data available for thia
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Product Liability / Braach

Ha Product Llabllity / Breach Data avallable for this case.
Related Docunsnts

Ho Related Documsnte Datw mvailable for this cass.

Partiss Involved

TYPE: OWHER

COMBANY ;

acresc:

CITY: MEDIA ETATE: PA “
AGE: 000 HAME PHONE

agxnEss phone: I EXTENTION:

THREMNEFICATION DECISTON: DATE:

INDEMHIFICATION REQUEBT: O DRTE:

13990520292
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Injured Partien

No Injursd Party Data avallable for this case.
Rapurchase

No Hepurchase Data available for thim case.

DMAD Corrsaporrdencs

No DMAS Correspondence Datn available for thie case.
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'll' @M REBTRICTETD
CUSTOMER ;
ADDRERE : NAFLEE , FD IIIIIIIII
]

o
v

-
o
- O

RA M
HE v

[l &

T
E

HOME PHONE:
CABE MUMEER: 0333265307 VIN: 1G1YYR2CeXS139031
MODEL YEAR: 1232
DATE OPENEL: 2001-04-23 SBRIBS) CORVETTE COUPE
DATH CLOBED: 2001-D4-24 MILERGK: 2p000
BODRLCE : Phons DELIVERY DATH:
BRC TYPE: ] DBALER MAME: BOB TAYIOR CHEVROLET 1IN
BRLC PARENT: DRALER RDDRBSS:S5665 N AJRPORT PULLING RD, , HAPLES, FL, 34109, USA

WEREERR R RNV AR TER AR FPENERAL CRAGE INFORMATION® @ bkanebid st b s x gt v e e s Aranwnn

M4l Obeeripg Column/Lock/Attaching Parts Incperative
1 REPRIR ATTEMPTIS) LOCKED UP

Roadsids Apsistanna; Migoallansous complaint

CRM INSTRUCTIONS:

Advise cuptomer that thair comments ars approciated and are being documented. Advies
custower that Roadaide Ammistance willl be in a beatter positicn to address thelr concerpe.
Transfer customer to Roadside Assistance for further msplstance.

.[ [Pheme List RUN C:\Progra-1\Plusl\Microca-1\Isxplore.sxs
heep://carwweb/webknowledge /plists/] ]

Roadeide Aspistuncer Mipcellanacus complaint
i'i"l'***i"l"l'ii‘l‘iiiiiii"‘i*tt*t**t*ﬂH*im BISTORY YR F R ER R AN R R A NAALNARAANANNAN kbbb ddd

CUST ATATES THAT ON 4/22/01 THE VEH WOULD KOT BTART. CUST STATES THAT SHE WAS STRANDED FAR
onpT. CUBT STATEE THAT THE VEH WEN TTC THE DEALERESHIP TO HAVE THE VEH REPAIRED. CUST STATES
THAT BHE GOT A RENTAL VEHM ARD IT IS COSTING HHF H138.00. A DAY. CUST STATHE THAT SHE OOT
READY TO RETURN THE RENTAL ARD THE CUST VEH WOULD MOT AGARIN. CUST STATRS THAT SHE CALLRD
ROADEIDE AT 6:33 AND WAE TOLD THAT THERE HAH A TWC HOUR WAIT. CUST ETATEES THAT THEY DID HOT
HRING A FLAT BED TO TOW THE VEH. CUST BTATES THAT THE VEH IG IN THE GARAGE AND EVERYTHING I8
LOCKRD UR AND CNIST CRR BOT GRT OUT OF GARAMGE. CUST STATES THAT WHEN BEE CALLED ROADSIDE
ASSISTANCE SHE ASXED TO EPEAK TO A EUFERVIECR AND WHEN CHE WAS BEING TRANSFERRED THE FERSCH
AT ROUADSIDE ANENERED TEE FHONE "TO" AND THEN YOU SHE WAS HUNG UP WHEM SHE SAID EXCUSE ME.
CUST IS VERY UFSET AND DOES RUT WANT TO WANT ANCTHER CHEV AND WILL HOT RECCOMMEND UNLESA
BOMETHIFE T8 DONE. CUBT SEEFING ASSISTANCE WITH GETTENG VHH TO DEALARSHIF AND GRTTING VERH
FIXED. CORNT....p 0 3569208367

2001-04-33

H

CONTI... CRM BESCA;LATING TO TIERZ. NICOLE DAY/CRRS/TAMPA/TIER1l; 0; 3589ZB3B7
2001-04-34

CRM CUNTACTED CUET AT REYIDENCE. SHE STATED SHE WAS SUPPOEE TO BE AL WORK AT 7 AM TODAY.
SHE STATED THEY HAVE 1559 CORVETTE AND THERE I6 A ETEERING COLUMN PRCBLEM. SHE STATED TAHT
BOB TAYLOR'S T8 SHEDING SOMBONE OUT 80 THEY CAN THEN OBNT THE VEHICLE ON FLATBRD TRUCK TO BH
TAXEN TO DEALBRSHIP. CUST VERY URCSET. GSHE ATATED THE WAY THA PEOPLE AT ROADESIDE SPOXE TO
WAE BELITTLING; NOT HELPFUL AND RUDEH. C0AT STATED WHERE S8HE LIVAE THERE IS A ARORTAOR
.?MWIELIBEW. THE SUVE CAN NOT G0 OUT CF BTATE 80 EHE HAD TO RENT AM AUV,
CUBT CONCEREED REQUT RNTURNIF RENTRL VEHICLE. CRM ADVIBRD CUST TO CALL THIS CRM. GAVE THR
PHONE RUMBER AND EXT HUMBHER. THIE CEM AGVISED CUST WILL ASHTBT WITH ROADSIDE IF
NECESBARY. CUST BTATED 8HE WILL CALL THIS CRM. BARLENE HADDOCK/CARS/TAMPA; 0; 356971905

4001 -04-34
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COET CALL TRIS CRM. SHE STRTED THAT THEE DEALER RELEASBED THE TRANSMISHION FROM UNDERREATH
VEHICLE 50 IT COULD BE TOWED. DEALER CALLED B&B TOWNING. CURT STATED BES HAD TO OO TO
WORK. BSHE BTATED DEALER I8 ALSC OOING TD ASSIST EER FOF GETTING VEHICLE FROM ENTERFIRSE AT

.ARA‘I‘I+ CEM ADVTARD CIUET IF ANY FURTHER CONCERNM, FLEASE CRLL TH AND REFPER TO

REQUEST FILE HUMBER. CRM ADVISED CUST ABCUT THE EXT NUMBER A5 WELL. BRARLENE
HADDOCK/CARA/TAMPA; O; 3ABS574002

nknak Ak rrvR e r R a bk PAN THPORMATICH ¥ bbb b v b b d ¥ ddd bbb ddd bbb bbb bbb ddddd

INCIDENT DATE: INCIDENT TIME:
INCILDERT LOCATION:

DRIVER HKAME: PRIVER AGE:
DRIVER DIBABILITYr

ONMER DEESCRIFTION:

ALLEGHRD DEFECTIVE COMPONENT :

INCIDENT REOSULT:

POLICE REFORT: ROAD COMDITION: RCALC SURFALE :
NIMBEE OF FPEOPLE: O BODY ITHRTURY :
INJURIES -

WAS ANOTHER VEHICLE INVOLVEL:
FUMBER QF VEHICLEM: O

.mﬂ m:

WAB VBHICLE INSLURED: INHFURRNCE COMPANY HAME:
INFURRNCE COMPARNY ADDRESE:
AGTENT NAME :
AGENT FHONE NUMEER):

MORER INPORMNTION:

MATHTHRANCH LOCATION:

CUERBNT [OCATION OF VEHICLE:

HOTIFY MAMED

WAE VEHICLE INGFECTED: - INGTRCTORY HANH: THSYECTION DATH
MELERGE AT THSPEOTION:
HHERE WA3 INSPECTION DOME:

WAS VEHICLE ROAD TEETEDt
ROAD TEST DBEXCRIFTION:
ROAD TEET REBDLT:

COMF IMAPECTED
INVESBTIGATIVE BUMMARY
PAR STATUS:

Ak kR R RN NN AR SDRE TNIORMATICR & ok ek ok bk e b ek e kbbb kb ke

SCURCE: TRAMNSACTION :

REQUBET TYPE:
REREPURCHRSEE REASON r

DEALER BAC:
.Dnmnm:
DRALER ADDRESS: , ,

CONTACT:
FHONE NUMBER: FAX NUMBER:
PRODUCT COLHE: BODOY TYPER:

TRIM:




03926307

Page 3 of 3
ENGINE TYPR: TRANENMISAION
VEHICLE DRIVBABLE:
MILEARGE & BUY-BACK: 0O BRC WARRANTY DATRE:
.ﬂlﬂ': HADR: O
SALBE TAX:
DEFREBCIATICH:
UPIRADE :
AFTERMAREET :
LERSE THRM:
DAMROE :
OTHER:
BRANCH: HAME +
ACCODNT NUMBHR:
INTERBAT RATE: INTHREST PAID:
PARLER BHIVOUT.
ADCOIUNT BALANCE:
LEGAT LBGAL TYEERi1
LEMON LhW:
DEALER ADMINIBTRATION: VYEHTICLE DEATINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
R EERE R AR RNk h ke AAAABODTLY TNJURTY* AR d AR A ARk dhd i bk ddd bbbk dok ok

NOMBER OF INJURIES: D
COMMENTS :

M ¢ LOCRTION
ADDRESS:
QITY/ETATR: ,
NUMERR:
SEATING POAITICH: RESTRAINT:
TYRE QF IMIIRY:
TREARTED : IF B0, WHEEE:

drdrdrdrdrrr bbbk a bk NANAANAANRAAREFPATIR THFORMATION SR dk kb b w iy b wrdrdrddodd dodddeododdedrode bbb dede

EXTERMAL CAER NUMBER: DATH:

TITLE HAMEG:

BUBINESH: ¥ BUSINEES: D
ACCIDENT: DATR OF ACCIDENT)
DEECRIDPTION OF DAMAGER)

PURCHASE/LEASE: 0 DATE OF DURCHRSE/LEASE:
MILEARGE AT FURCHASE: 0 FURCHRSE/LRRSE R3:

DOES OMNER HAVE POSESSTON OF VEHICLE:
RESOLUTION BOUIHT :

RN AR R R RARTE AR Rk evBRC CONTACT INFORMATIONY e e bbb whdbdwwy Wl e e o e o o e iy i

- HAME: CORTACT KUOMBHE . 1
COMPANY « CONTACT TYPE:
CONTRCT PHONE:
ADDEEEE :




TECHNICAL ASSISTANCE SYSTEM

ws& GM RESTRICTED **»
. Crse No: 4151548 PIN Number: 131 YY22G8X5131805
Daite Opened: &29/200! Model Yoar: 1589
Date Clazad: &20/2001 Seviex: Convelle
Dealer Code; Ba4214 Milceger a5a3
Address; CLASSIC CHEVROLET INGRAND RAFIDE  gupre: fym

SYMPTOM ABSTRACT— COLUMN S8TEERING INTERMITTENTLY LOCIKING UP AD
RESOLUTION ABETRALCT- BODY EXTERIOR - 8YMPTOM DIAGNOSIZ

UCC CODE {———m

LCC-1 DESCRIPTION-— STEERING

UGG CODE 2————

UGCC-2 DESCRIPTION—

LCC CODE 3———

UCC-3 DESCRIPTION=—

06/28/2001 14:44:17 SBD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
. _1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ [¥/N) S THE VEHICLE IN THE DEALERSHIP
_N_{Y/N) I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_N_{Y™) CAN GOMPLAINT BE DUPLIGATED
_Y_{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) SERVICE INFORMATION SEARCH COMPLETED
_Y_(Y/N) BULLETIN OR P| SEARCH PERFORMED
_Y_ (YN} 19 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
_N_({¥/N} ARE THERE ANY DTC'S |
_N_(¥/N) HAVE ANY REPAJIRS BEEN MADE OR PARTS REPLACED
© DBI2EN2001 14:44:17 HISTORY - STRETLIEN
TRENT SALL TECH

CONCERN,; STEERING COLUMN LOCKE UP INTERMITTENTLY
TECH STATES; CAELING FOR P INFO ADDOR266

. TAC DISCUSSED Pl AN0O285

EA92-031 / GM22C Fuye fof 1




CUORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICE STEPS ARE AS FOLLOWS:

. 1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202.

2. CONMNECT A TECH |l & GHECK THE IGNITICN KEY INPUTQUTPUT STATUS (WIGALE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 98) DO NOT UTILEE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHIKCLE W/O THE RELAY, YOU
MUBT DISCONNECT THE COLUMN LOGCK MOTOR CONNECTOR FIRBT BEFORE CHECKING KEY
STATUS ON TECH . AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PiN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPES ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOWLD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERMAL RELAY 3 FUNCTICNING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE
ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ABSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO

. ASSIST IN IDENTIFICATION OF AN "OLDER” VERSION PART. ALSO, THERE IS NO
COSMETIC DIFFERENCE BETWEEN OLD & NEW PARTS. ANY PARTS OBTAINED FROM
GM3PO AFTER JUNE OF 2000 SHOULD BE THE LATEST.

DE/20/2001 14:51:40 STRETLIEN - CASE CLOSED INFORMATION
OMLY

EA62-031 / GM2IC Page? 4f3




