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GM RESTRICTED

.EHEE NUMBBR: 0672155%2

DATE OPENED: 04/16/02
DATE CLOSED: 04/16/02
SOURCE:

CUSTOMER :

ADDRESS :

mors srovs: [

BUS. PHONEH:

MODEL YEAR:
SERIEH:
MILEAGE:

ETATE:

GENEFRAL MOTORS CORPORATIOHN
RPIVIEIOCN

CHEVYROLERT

au REREBITRICTED

101YY2I20AW51140554

1538
CCRVETTE COUMR
37000

CUSTOMER «
ADDRESE : JACESON ME -
RCOME PHCONE:
CASE HIMBER: 08731955 YIN: 1G91YYIZAONS 110994
MODEL YERR: 1353
OATE OFENBD: 2002-04-16 OBRIEA: CORVETTE COUPE
DATE CLOSED: I002-94-16 MILEADE : i7a000
SOUTRCE : Fhene DELIVBERY DATE:
HRC TYFE: Yon DERLER NAME: BLACEWELI, CHEVROLET CO
.:F.C FARBNT - DEALER ADDREHA:53195 HWY 56 N, ,JAOKHON, M5, 39206, 1THA
RRAARERAANE hddhhhhhbkahhAhkrrdk rIENERAL CASE IHNFORMATION T ** ¥ * k¥ kvt e e R uw A d ko d bk d e
M0l Stesring Censral Other
2 RRPAIR ATTEMPT (8) LOCETRG UP
N03 Ignition Bystem Wiring/Switchaa Othar
D RBFAIR ATTEMPT (8] RERATRED
Vehicle operatiun or design
INSETRUCTIONE TO CRM:
*Pippoint / understand concern
* Datarmine Customers expectation
* Validuts feature iz on vehicle
* Revliew ownmrs manual with owner - [[Ownars Marmuala RUN

2:\Progra~1\Plus|\Microa-1\Iexplore.axa http:\\carawab\webknowladge]] .

Cmnter Tab

* Review gpecific svlutions {[BPECIFIC SOLDTIGONS RN

&1\ Pregra-1\Plusi\Microa-~1\Iexplore ., axe

Click the Froduct

http:}/caraweb/common/Productfent ey /General Info/content /CWC/ 8olut lonsRyComponent Code_Core

peint . htm] 1 -

¥ lidate with dmalarship if necapgary
*

.Inh cle operation or dssign

rdinate with demlership to compare with another vehicle if necesmary
* Echedule a follow up 1f igAue 1m ot reaclved during call

***F‘*i‘i‘i‘i‘i‘*‘.’*I*l‘********i********iim HIBTORYhvdFidh i dn bkt bbb bbbt yd s s d sy ek rrr




FAGE:
M RESTRICTED

CUST STATES VEH 5 STEERING IACEKED UF 4-15-02 ARD HAD VEH TOWED TQ DLR FOR REFAIR. DLR
VYE ESTIMATE OF £300.00 WITH LIFETIME WARRANTY. VEH HAD BEEW TO DILR FRIOR FOR THIR

REPAIR 12-07-00 UNDER WARRANTY. AND ANOTHER TIME PRIOR TO THAT UNDER HARRAWNTY AT EERRIN-
GEAR CTHEV WERE CUST PURCHASED VEH. CUST BEEEKR TO SEE THIS REPATIR SEOULD BE COVERED. CRM
ADVISED CUST THAT DLR WILL BE CONT ON HIS BEHALF. CEM CONT DELR EROEKE WITH WILLIAM QRRNER
IN EERVICE. HE BTATED VEHE IB HOT WITH THE STEERING BUT THE IGNITION ANWD VEH IB
OUT OF WARRANTY BY TIME AND MILERGE. NJ AEEIETANCE WILL BE OFFERED. CFEM RLVISED CTUST OF
THIS AND CUST UNDERSTOOD. CRM CLOSING FILE SATISFIED. TRNYAR BRISTUL/CRC/FDX; 0; 367830C48

AR AR AR R AR RSN AN E T T AANTNPAR INFORMAT IO " et AR A A A A e A A A A A S d T e R NN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME, DRIVER RQE:
DRIVER DISABILITY:

O¥NIR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RBEULT:

POLICE REPGRT: RORD CONDITION: ROAD BURFACE:
NUMBER OF PROFLE: 0 BODY INJURY:
INJORINS: .

.lvhs ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLES: 0

PROFERTY DAMAGOE :

WAS VEHICLE INEURED: INSURARCE COMPANY NAME:
INSURANCE COMFANY RDDRESS:
AGENT NAME:
AGENT FHONE NUMBER:

MORE INFORMATION:

MAINTENAHCE LOCATION:

CURRENT LOCATION OF VEHTCOLE:

BOTIFY HAME)

WAE VEHICLE IMBPECTED: IRGRECTCRE MAME: INIPROTION DATE:
MILEALE AT INSFECTION:
WHERE WAE THSPFRCTION DONE:

HAS VEHICLE FORD TEBETED

RCAD TEAT DEBCRIPTICH:

RCAD TEJT RESBULT:

CONE IMSPEBCTRD:

INVESTIOATIVE SUMMERY: '

PRR STATUE:
AR N bR R A NN RN AR RAASNAADAR TNFORMATION AN R AR E AR T n A W AR

BOURCE : TRANSACTION:



PADCE r
GH REETRICTEDRD

DERLER BAC:

HALER HAME:
DBALER. RDDERSE: |, ,

CONTARCT: ,

PIHONE HUMDEER.: FAX HUMBER :
PRODUCT CODEa BODY TYPE:
. TRIMI )
BEHGAINE TYPE: TRANSHISAION

YEHICLE DRIVEABLE:
MILEAAE & BUY-BRCE: D BRC WARRANTY DATE:
MSRP: MADA: D
BALES TAX:

DEPRECIATICN:

UPERADE:
AFTERMARERT :

LERSE THRM:
DAMMNCE =

OTHER -
BRANCH : HAME ;
ACCCUNT KUMBER:

INTEREET RATE: INTBRBST BRRID

DEALER BUYOUT)
ACCOUNT HATANCE:

LBGAL : LEGAL TYPE:

LEMON LAW:
DBALER ADMINIETEATION: VEHICLE DESTINATION:
RELERER: LIRN BAYOFF:

TITLE HREAND:

LACEMENT VIK:
EAER AR RERNINAATAE AR AR A NS AARAARAAAARNABODOILY IHJURY e a rr kh rr r b r ke e F e R ANA AT

NUMBER QOF INJURIES: 0O
COMMENTES :

NAME ¢ LOCATIO:
ADDRESO: ,

CITY/ATATE: |,

FHONE NIMBER -

SEATING FOBITION: RESTRAINT:

TYPE OF IMNJURY:
TRERTEL : IF S0, WHERE:

RER R NRENANRA bbbk d bR Ad R dE AT THEORMATIONA #dddddd bbb dd bbb ddd bbb bbb bbb bbb bankkt

EXTERMAL CASE NUMHER: DATH:

TITLE HAMES:

BUSINESS: ¥ RUOEINRGS: O

ACCIDENT DATE OF ACCIDHENT:
CRACRIPTION OF DAMAGE:

PURCHAOSE/LEABE: O DATE OF PURCHASE/LEARSE;
MILERIE AT PIJRCHASE: o PURCHAEE /LEASR AD:

DOES DHNER HAVE POEESSION QF VEHICLE:
RESOLUTTION SDMIGHT:

.i'i'*i'i'i'iii“"t"**"*"“l“l“l“l“l“l“l“l“l*m CORTACDT INFOREMATION Y Yk rdkkkrd bk dr kAR AR AREE RN




‘mrm

ADDRERS :

cHM

RESBTRICTERD

CONTACT NTMBER:
CONTACT TrPE:
CONTACT PHONE:

1

PROE:



5451308
Page 1 of4
GENERAL MOoTORE CORFORATION
CFERVYVEREQLET DIVYIESEION
‘II’ CEM RESTRICTED
ancats , 2z [N
CARR NUMRFPR: 05461308 VIH) 1G1YY32GENS111577
MODRT, YRAR: 1958
DATE CPEMED: 2001-059-05 SERTERA: ONENCOWH
DRTE CTAOSED: 2001-08-31 MILEAGE: 37487
SOUROHE « Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: COURTESY CHEVROLET
BRC PARENT: DEALER ADDRESE:3640 STHEVENS CREEK BLYD, , SAN JOSE,CA,95117,USA

e ol ol e ol iy o e e ke oy ol o ol o o o o O !ﬂ**ﬁ#*#*m ms mlrm*iiiiiiiiiiii o ol ol ol e e ol ol o o ok e W R

£13 Redmbursemant Reguested ather

{ RHEATR ATTEMPT{8) for work done on vah

Al2 Miacallatieous - Not Classifisd Other

0 REPATR ATTEMPT(S) wants veh to be treated ac the campaignaed
vaha

Mi2 Steaering Linkage/Componlent Partpe Inoparative

1 REBPATR ATTEMPT(S) S8TRERING LOCKED UP

.v-h.{.ala reimburspmant or Goodwlll decipist - Repair already done

INSETRUCTIONS TO CRM
* Tdentify sp Detarmine Customar'a expackakbich
* Detecmine CuBtbomera axpactation ,
* peterming 1f any matufacturer / parta warraoty remaine in affect
* Probe Eo determine If congumer has an "Extended Warrsnty" GHNFF oF other
* Refereance WHC[[GOCDWILL RUN C:\Progra-l\Plue!\Mlcros-1\Taxplore.axe
http: / /carswal/wabknowledge/Joodwlll /Goodwlll_Maln.htm]] sectlon on how to make declalon,
réview warranty  history, and other appropriate decuments.
* Validatq rapalr has alrsady bessn performed and whather by dealsr or independant
{ If not repaired - Change ocall typa o "Repalr Ragquagt*}
{ If alrsady repairad at Dealarship - Review with Sarvice managemant to determine
causs of failure and coneider reimburgement at dealarship.)
{ If already repairged at Independent - Reviaw all relevant materials per S0G and
PiP and make appropriate “Goodwlll® decision.
{ Wote: Never make a "Plnal’ comndtmant without apprepriate decumentation. |

* If naecessary follow Dawin Wright letter "Goodwlll™ procsasing [[G00DWILL RUN
Ci\Progra~1iPlua | \Micros-1\Iaxplors. mee

http: / foargweb/webknowledge /Quickref /content /goodwlill . hin] |

* If naceasary follow SBA on "Contacting @M Fisld Personnel® [[Field Perscnnel RUN
C:\Fragra~1\Plusi\Micros-1l\Iaxplora.exa

http: / /carawab/wabknowledge /CARSCE/SES/htal /ContactingGNFieldrerscnnel . htm] ]
Veahicle reimbursement or doodwill decipicno - Repalr already done

LA AL L N ELA RS RN NI TIT RS AT PN LYY FAORE HISTORYA A Ak dk b b addd bbb ddrddddbdbrdbdaddthhd

STATED THAT HE HAD CALLRD IR APFROX. 9/5/01 AND WAS TOLD THAT HE NOULD BE GETTING A
DECISION ON THE REIN FOR THE 449.17 FOR THE LOCK STEERING COLUM CONCERN THAT ENDED UF ALING
A CAMPAIGN FOR VEH NADE AFTER HIS. AND CUST NOW SBRKS TO HAVE THIS DEVICE DEACTIVATER IN
HIS VEH,

CUET SEERS TO REIM FOR REFATR OF VEH AND TO HAVE ANTI THEFT DEVICEIN ETEERTRG COLIM
DEACTIVATED.



O0¥461308
Fage2of4
CRM ADV CUST THAT I WILL NEED TO CONTACT DLR.
MOLLY LEWIS/CAC/PDX; 0; 369168256

.2001-09-12

CRH CALLED COURTSEY CHEVY @ 602-27%-3332 AND TALKED WITH PAUL MILLER BHOPF FORMAN WHO STATED
THAT CUST COULD BRING VEH IN AND HAVE THIS DEVICE DEACTIVATED, AND FOR THE REIM WE WILL
TO CONTACT AV FOR DECISION. CRH ADV FAUL THAT I WILL MARE THE CAL FOR CHST.
CRM ADV CUST THAT I WILL MAKE THE CALL TO CUST AND CALL BACK BETWEEN THE HOUR OF 9-1:00 PST
8/12/01
MOLLY LEWIS/CAC/PDXr D; 3J6816B474
2001-09-12

CALL BACK 9-1:00 PET 9/13/01
MOLLY LEWIS/CAC/PDXy Oy 363168504
2001-¢%-13

CRM CALLED CUST LEFT MESS FOR CALL BACK
MOLLY LEWIS/CAC/PDX; 0; 169280362
2001-09-13

CUST CALLED BACK TH RE VME. CHE ADV THAT CUST CAN TANE VEHIC DOWK AND HAVE FEATURE
DISCOMNECTED, CUST STATED HE WILL NOT PUT ANYMORE MONEY INTO VEHIC. CUST SEERE REIMERURSENENT
FOR PREVIOUS REPAIR AHD FOR CHEY TO PAY FOR DISCONNECTION OF FEASTURE. CRM ADVHE IS ROT
IRCLUDED IN RECALL. CUST STATED HE ENOWSH THIS, BUT WE ENOW THERE IS A PFRORLEM, CUST STATED
PO BOT CALL HIM BACK UKLESS WE ARE GOING TO DO ANYTHING ABOUT THIS. CDST STATES IF HE
DOESH'T GET A CALL ABCK FROX U5 ALV THAT WE ARE GOING TO DO THESE THINGE FOR HIM BY TUE, HE
WILL SELL HIS CAR OF TUE AND HEVER PURCHASE A VEHIC AGAIN, CUST THEN HUNG UP. CAM PLACED
CALY, TO AWM. PATTY JOHNSTON/PFDX CAC: D; 3692440870

2001-09-14

..MTH REQ MOR ASST SERT
¥MOLLY LEIS/CARC/PDI; 0; 369342865
2001-09-17

AVHE RELLEY DENMEL, STATES THAT HE RECEIVED A CALL FROM PFATTY AND MOLLY, HE OSTAES THAT PATTY
STATES THAT THE CUST DEMANDS FOR GM TC DISCONNECT THE LOCKING DEVICE IN STEERING COLUMN, AVM
STATEE THAT HE WILL NOT CCHEIDER TO DIEBCONMECT THE LCCEING DEVICE, ANDHE ETATEE THAT HE WILL
HOT REIM FOR THE REPATR

CRM WILL FOFRWARD TO LEWIOM

CYNTHIA HAMNA/CAC/FDX; D: 369556383

2001 -0%-17 '

cIm doitg casge Bcan and called cust and adv him denial for both dlaconnectlionr of component
and raivburgement. cust definately disatiafied and will never purchase gm agaln. c1m went
ovar cage with tn shannah manssur and obtained over the ahoulder approvalfor dissat cass
cloning and no bbb referral. patty johnpton/pdy cac; 0, 369526814

2001-09-21

CEM WENT INTO RORG FILE
MOLLY LEWIES/CAC/PDI; 0; 369549096

ok **‘l'i"'i"l'****‘I‘**i‘*i**i*i**i**i*ii'Iipu INFORMATIONT Skt AT AR A L3332 L3RRl

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER MNAME: ©  DRIVER RGE:
DRIVER DISABILITY:

OHNER DESCRIPTTON:



05461308

Page 3of 4
ALLBGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE HREPORT: ROAD CONDITION:! RCOAD EURFACE:
MUMBER OF PROPLE: 0 BODY IHJURY :
- JTMJURIRS:

WAS ANOTHER VEHICLE IRVOLVEDr
BUMERR OF VEHICT.E2S: 0

FROPERTY DAMAGE

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:
INEURANCE COMPANY ADDREZS:

AGENT PHONE NUMBER:
MORE INFORMATION:
MRAINTENANCE LOCATICHN:
CURRENT LOCATION OF VEHICLE:
NOTIPY NAME:

WAES VEHICLE INSFECTED: INSPECTURSE NAME: INSPROTION DATE:
HILERGE AT INSPFECTICN:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROAD TEST DEECRIFTICH:
RUAD TEST RESULT:

COME THEERCTED:
INVEETIGATIVE EUMMARY:

PAR S5TATUS:
AR AN AN AN AN EAE RN AR RN RN NVEAD [NFORMA TN T N N R N R AT ST F AT T T AT N

EOURCE = TRAMEACTIDH :

REQUEST TYPE:

REFURCHASE REARSON:

DEALER BAD:

DPEALER HAME:

DEALER ADDRESS: . .

COMTACT:

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BOOY TYPE:
TRIM:

ENGINE TYFRE: TRANSMISSTION :
VEHICLE DRIVEABLE:

MILEAGE @ BUY-BACK: O BRC WARRANTY DATH:

MARF: MNRDR: 0
SRALES TAX:

DEFARCIATION:

UPERADE

APTERMARKET :

LERSE TERM:

DAMAGE :

OTHER :

BRANCH : FAME ;

ACCOUNT NUMBER :

.M RATE: INTEREAT PATD:

DEALER BT :

ACCOUNT BALANCE:

LEGAL: LEGAL TYFE:
LEMOI LaAN:

DEALER ADMINISTRATION: VENICLE DESTINATION:



05451308

Page2of 4
RELEASE: LIEN PAYOFF:
TITLE BHAKD:

Ak dwdhdhbr bkt rradn Wk kbbb rd b RONTLY INJIURY AW a bbb bbb etk bbb

. REPLACEMENT VIN:

HUMBER OF INJURIES: 0O
COMKENTS ;

NAME: LOCATTION:
ADDRESS: ,

CITY/STATE: .,

PHONE NUMBER:

SEATING POQSITICH: BRESTRAINT:

TYPE OF INJURY:

TREATED IF 80, WHERE:

(AL R RN N NE AT ETIE Y R TY LA R LLY Yy} INFORMATION**w e &dhddddddhahbddddrdgddrdt o nkwd ik

EXTERNAL: CASE NUMBER: DATE:

TITLE NAMBES:

BUSINEHS: & BOEINESZ: 0O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

FURCHASE/LERSE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: FIRCHASE/LEASRE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOUGHT:

r

.'l"i*ii’i*iiiiiil!*i*iit#*#***i*m EDHTMT IH‘FURH&TIW#"*!!!1‘!‘!‘!1***"'***********“11

MNAME : CONTACT NUMBEHR: 1
COMPRANY : CONTRCT TYPE:

CONTACT FHONE:
ADDRESS:



q 7519

FPAGE *
GM RESTRICTED
.cnan NUMBER: 1-14628821 VIN: 161¥Y2208W5112250
DATE 07/09/02 MODEL 1998
DATE D7/23/02 SERIRS CORVETTE
HOURCE : N/AYRES MILRAGE 4B0DD.
CUSTOMER
ADDRESS
HOME PHONE: STATE IR
BUS. PHONE:
GENEBERAL MOTORS CORFORATION
CHEVYROLET DIYIEZBICN

M REEATRICTHD
CUSTOMER -
ADDREGS : Indianapolia

o [

HOME FPHONE:
CASE MUMBEER: 1-14678821 VIN: 131YYr220eWs112190

HODHL YEAR: 1358
DATE CPENED: 3002-07-05 SERTIRS Corvette
DATE CLOSED: 2002-07-23 MILBAGE 48000, 0000000
SCURCE 3 Fhone DELIVERY DATE:

ﬁn TYPE: N/AYaa DEALER MAME: Bill Estsa Chavrolat, Ina.
T PRRENT: DPEALER ADDRBSS:4105 W $6th Bt,Indianapolis,IN,46268-1112,UBA

Uhb bbb bbbk bbb bR Lk AR ANNFGENERAL CASE TNPORMATION# & ## e s s a s a a v g a w A 4t A AR SH NN S

Mil Column / Ignition Look / Parts
0 REPAIR ATTEMDY (&)

AR AE kbbb kb bhbhh b hhdd b rkrkkkk kA RORE HISTORY dhdd kb ddh kbbb ke r kA AR A A A AT AT AR AN AN W

Steering oolum locked up: : 2002-07-09
2002-07-09

SERFKING RECALL INFO; ; 2002-07-05
2002-47-039

Service Request hag besn Closed Satlefied.; ; 2002-07-09
2002-07-0%

8ervice Requesst has bean Closed Satigfied.; ; 2002-07-08
A002-07-09

Cust states zha was apseking to another rep and was tocld te call back.; : 3002-07-09
2004-07-09

k with Xarl S8rv. Mgr at Bill Eptem; ; 2002-07-0%




g RESTRICTERD

2002-07-090

@)= 1cc noquort omarentp nes changed reon: IR ; 200:-07-09
2

eHl-07-10

campaldn infe; ; I002-07-140
2002-07-10

seeks updabte; ; 2002-07-23
a002-07-139

Cust atates that har veh was Tepailred bBut aot under gpe policy: ; 2002-D7-23
2002-07-18

Srv. mgr Carl Raines: ; 2002-07-19
2p02-07-23

Spk with arv., mgr Carl Ralnes; ; 2002-07-33
2003-07-33 '

CRM atempted contact at home recsived N/A.; ; 2002-07-13
2001-07-33

Brv. Mgr states thet VIN ig not involved ino camp. # 01D44R; ; 2002-07-23
2002-07-23

Bervice Request hes beesn Clomed Dimsatiafied.; ; 2003-D7-33

DALTE

.niiiiiii-nu------titttttﬂ*a****tiitimm INFORMATIOH A A xdhdihiddddddibd dddd b rud A rr ey

INCIDPFNT DATE: IRCIDENT TIME:
IRCIDENT LOXCATION:

DRIVER NAME DRIVER MIE:
PRIVER DISABILITY

OUNER DESURIPTION):

ALLEGED DEFECTIVE CCHMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CORDITION: ROAD EURFACE
NUMEER OF FEOPLE: BODY IRJURY:
INTURIES «

WAS ANOTHER VBHICLE INVOLVERH
NUNEEE OF VEHIOLEBH: 0

FROFERTY DAMAGE
WAS YEHICLE INOSURED: INSURANCE COMPRNY HAMR.

INBURRNCE COMPRNY ADDREISH:
AGENT HAME:

AGENT PHOKE WUMRER:
‘au INFORMATION |




MATHNTENANCE LOCATION :

CURHERT LOCATION OF VEHTCLE:
‘DTIH NAME =

HAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS IMSPRECTICN DONE:

HAS VEEICLE ROAL TEETED:
ROAD TRAT DESCRIPTION:
ROALD TRAT RESULT:

COMR IWSPBCIED:
INVESTIGATIVE EUMMARY:
PAR BTATUE:

ERR AR TR R AN ARR AR AR F RN RV DAR INFORMATION F A r Tk P PP RIS PO N N S bbb bbb b bk bbbk b

BOURCE 1

RECUEST TYEE:
REMIRCHAOE REASCN:

REPLACEMENT VIN:

[ . §

REETRICTED

INSBPECTORE HAME: INSPRCTION PATE:

TRANGACTTON -

PAX NUMBER:

BQDY TYPE:

TRIM!:
TRANANTIHAOION:
YHHICLE DRIVEABLE |
BRC WARRANTY DATE:
Wabi: O

BALES TAX.

INTEREST EAID:
DEALER BUYOUT)

LEAGRL TYPE:

LEMORN LAW:

VEEICLE DESTINATION:
LIE PAYOFF:

TITLE BRAND.

DAGE:

ARE R RERRARTRE R R AN AR bbb A A ARATLY THIURYA A dd b by r v aa W A AN R R R T A AN AR T TR T W

NUMBER OF INJURIES: O
COMMENRTE :

881 ,
ﬂ?ﬁﬂﬂ: Fi

LOCATION 1




FAOE :
M REEBTERICTED

PHONE NUMBER :

EEATING POSITION: RRSTRAINT:
.nma OF INJURY:

TREATED IF 80, WHERE:

AEAARE T ANEE T TR RN R NN NNNNNNNATR THFORMATT ORI & o b b e oo b e e e e e e e e s el e dede de e e el e o

EXTERHMAL CREE NUMBER: DATE:

TITLE NAMEB:

BUSINEAS : %t BUEINEEE: 0

RCCIDENT DATE OF ARCCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAER/LEASH: 0 DATE OF FURCHRAE/LEAAE:
MILBAGE AT FURCHAHE: O PURCHANE/LEARE ASH:

DOEF OWNER HAVH POSHHSION OF VEHICLE:
RESOLUTICH SOUGHT:

wwddddud bbb d kbbb ddd b b v DR CORNTACT INFORMATIONAR S SRS e A M RA RS S er T b e e e e d v e bbb b bbbk

MRAME » CONTRCT NUMBER : 1
COMPRNY - CONTACT TYRE:

CONTACT PHOME:

ADDRESE =

4




GENERAL HOT
CHEVEREOLE

ORB
T

1-115882019

Page 1 of 5
CORPO
DIVISI

GM RESTRICTED

COBTOMER.:
ADDRESE : golomens ., x0 NN
HOME PHONE:
CASE NUMBER: 1-115882419 VIK: 1e1yy22eEwsl13a5e
MODEL YEAR: 1298
DATE OPENED: 2003-07-03 SERIES: Corvaktte
PATE CLOEBED: 2003-09-10 MILEBAGE: 569742 .0000000
BCURCE: Phana DELIVERY DATE:
BRC TYFE: N/ANG DEALER MAME: Ball Hotar Congany,. Inc.
BRC PARENT: DEALER ADDRESS:22575% Washlngton St..Lecnardbtown, MD, 20650,

ﬁtﬁ*ﬁ***!**i*ﬁi*tiiiiiiiiiiiii*ﬂmm mE mnmr:m*****i!*iiﬁ*****I****itl’l’itl’iii

Hel Column / Igmition Iook / Partse
 REPATR ATTEMPTI{S)

Bticks

tittlt*t*ttl‘l’**ililiii*****i**t***itmﬂ HIETDH*ii**k****#******t***t**#t***kik******

Btamring colum leck; ; 2003-D7-03
2003-07-08

.cmtnut cust about comt amplstancay y 2003-07-08

2003-07-07

contacted avc mgr: ; 2003-07-D7
2003-07-08

contacted ave mgry; ; 2003-07-08
2003-07-08

contacted rudt; 3 A003-H7-0R
2003-07-22

Trandfer t& wning Crm; 5 2003-07-22
2003-07-22

CU8T CALLED; ; 2003-07-22
2003-07-22

cunt called in: ; 2003-07-22
2003-07-22

contacted sve mgr: ; 2003-07-22
A003-D7-33

svc mgr called in; ; 2002-07-23
2003-07-25

.f.‘\ult call for update; ; 2003-07-25
2003-07-25

Please Contact Cust; : 2003-D8-04
20403-07-25




1-11588201%
Poage2of 3
fall Swe Mgr wilth Cust Questliom; ; I003-07-25
2003-07-25
PLEASE ASSUME OWHERSHIP & ASSIST CUSTOMER APPROPRIATELY.; : 2003-08-04
2003-08-06
Barvice Ragqueat (smership has changed FPROM: COURCHAC TOr YANEOVIT:; 1 2003-08-05
A0C3-08-06&
Call cust for wehicla reiwmbursement updatms; ; 2003-08-06
203-04-11
Thar far cuat raimburesnant documentation; ; 2003-0B-11
2003-08-15
Checking for recelpt of cust documentation; ; Z003-DB-15
2003-08-20
Cleck for Qabriel reimbursement doca; ; 2003-08-20
2003-08-18
SR in Brarus of Panding Dosumencacion hag been Re-Opened by SADMINy p 2003-08--18
2003-08-18
REQUEST FOR ASSISTRNCE Sranned: 2003-0B-12-22.20.05.000000, HSXDocMum: (322401345; : 2003-
Qa-20
2003-0B-18

Reimburasmsnt for repairm; ; 2003-08-20
2003-08-20

.Emt‘:ad=m¢0ﬂ5. SR¥1-115882019; : 2003-0B-20
2003-p8-20

Voarify address/Make offer; : 2003-0B8-20
2903-08-21

Reimbursement; ; 2003-0B-21
2003-05-28

Offar relmboresmsnt: r Z003-DA-ZB
2003 -08-22

Cust raturned CRM call; ; 2003-DB-22
2003-08-22

Goodwlll Status bas besn changed from: Hot Initlated to Pending SITEL; ; 2003-D8-22
200308522

Cust reimburssment;: ; 2003-D8-25
2003-08-22

Relm for $314; ; ADD3-DB-R5
2003-08-25

Gootkrll]l Status hag been changed from: Pending SITEL ts Reburned; ; 1003-DB-25
2003-0B-25

.me of Ownership:; ; 2003-08-25
2003-09-D2

Gabriel check fer proof of ownershipr ; 2003-09-03
2003-0B8-25



1-1 15882019
PageJof 3

Cust returned call; ; 2003-08=25
‘ Check for Gabriel proof of cwnership; ; 2003~09~08
2003-09-D4

decg attached; ; I1003-05-04
2003-09-04

docs attachsd; ; 2003-09-08
2003-09-04

SR In Btatus of Perding Documentatlion has been Re-Opened by SADMIN: : 2003-09-04
2D03-05-04

REQUESTED DOCUMENTS indexed 3/4/0) Scanned: 2004-09-03-18.30.31.000000, MSEDocHum:
0424700471; ; 2003-09-08
2403-03-08

Relm in the anount of $214.40 submitted for approval; j 2003-08-09
2003-08-09

Goodwill Status has haan changed from: Returned to Panding SITEL; ; 2003-09-09
4003-05-09

Laft VM; ; Z003-0%-09
2003-03-09

Reim in the amount of %214.40 submitbad for approval: ; 2003-08-10
.20&3-09—1&

Gootkril]l Status han besan changsd from: Pranprv - Check to Approwved: @ 2003-08-10
2003-09=10

Bervice Requeat has begn Cloged Satiafied.; ; 2003-09-10

kAR AR AR AAAAAIAANAINRANSNCNNDAR THPORMATION S At n e n A dnd a bkt w dndddhdadatatenen

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LIRIVER MAME: DRIVER AOR:
DRIVER DISABILITY:

ONNER DEACRTFTTON:

ALLEGQED DEFECTIVE COMPOMENT:

INCIDENT REEULT!:

PFOLICE REPORT: ROAD CONDITION: ROAD EURFACE:
NIMBER QF PEOPFLE: BEODY INJURY:
INJORIES

WAE ANOTHER VEHICLE INVOLVED:
NOMBER {# VEHICLES: 0

PROPERTY DAMAIE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE CCHPANY ADDRESS



1-115862019
Page4cf 5
AGENT NAME
AGENT PHONE NUMBER:
MORE INFORMATION:
MATHTENAKCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE IKZPECTED: INGPECTORS HAME: INSPECTION DATE:
MILENGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RCAD TESTED:
RUAD TEST DESCRIPTICN:
ROAD THST RRSULT:

COMP THEPECTED:
INVESTIGATIVE SUMMARY:

FAR BTATUS:
EAREERARARRAAAAARANAARNN RN NN S d A A A dADAR THPORMATIOR* * o hwd bk e AN kR E R AN E LR E N NN AN NN

S0URCE: TRANSACTION:

REQUEST TYPE:

REPURACEASE REASON:

DEALER BALD:

DEALER HAME:

DRALER ADDRESS: , .

CONTACT: .,

PHONE NUMBER: FAZ NUMBER:

PRODUCT CODE: BODY TYPE:
TRIX)

.m:n TIPE: TRANSMISSTIONT

VEHICLE DRIVEMBLE:

MILEAIE @ BUOY-BACK: 0O BRC WARRANMTY DATE:

MERP: HADA: O
BAT.EE TAX:

DEPRECIATION:

UPGRADE :

AFTERMARKET:

LEASE TERM:

DAMAGE :

OTHER ;

BRANCH: HANTE :

ACCOUNT NUMEER:

INTEREST RATE: INTEREET PAID:

DRALER BIYOUT:

LBGAL: LEGAL TYPE:

LEMON LAM:
DEALPR ADMINISTRATICN: YEHICLE DESTIMATION:
RELEASE : LIEN FAYQFF:

TITLE BRAND:

REPLACEMENT VIN:
RAR A IR RS R RS R R A ARRRER AR AR N A AR ARk d R RONTILY IHJORY A AA Rt ad bk r t ra A AR SR AN AR R TR TTRN

NUMBER. OF INJURIES: G
COMMENTS -

.m: LOCATION
ATORESE:D

CITY/EBTATE: ,

PHOWE NUMBER:

SEATING POSITION: RESTRATINT:
TYPRE OF INJURY:



1-11588201%

Page S of 5
TREATED: IF 50, WHERE:

. ‘I"l'lri'i'I'I'lfl'i'*i'ii*****'********iﬁiiiim INFORMATIOMNY Y * kX kT bbbk kbbb ke ke RT N

EXTERNAL CASE NUMBER: DATE:

TITLE WAMEES:

BUSINESS : % BUSINXSS: O
ACCIDENT: DATE OF ACCTIDENT:
DESCRIPTICA] OF DAMAGE:

PURCHASE/LEASE: D DATE OF PURCHASE/LEASE:
HILERGE AT PURCHASE: Q PURCHASE/LEASE AS:

DOES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOTRIHT:

'l-iiiiiiii***ittitiiliiiiiiiiim CONTACT INFORMATIOMqAdAddddddhorrwarrrntnbtndddddhndn

HANE CONTACT NUMBER: 1
CONPANY : CONTALT TYPE:

CONTRECT PHONE:
ANMNRESSE:




Cetober 22, 2003

Solomons, MD h

Service Request: S1-115882019

We sincersly regret that you experienced a concern with your 1998 Chevrolet Corvene, which
resulted in an unexpected repair expense io you.

‘We value you a3 a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to 8 reimbursement. We have enclosed
a check in the amount of § 214,40, We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused yoo.

We look forward 1o keeping you in our Chevrolet family. If you have any future questions,
piease feel free to contact our Chevrolet Cuatomer Asaistance Center st 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Plesse refer to your service
request number above and eny of our Customer Relationship Managers will be happy to assist

YOuL.
Sincerely,

Jemes Yankovich
Cuastomer Relationship Manager

RE50005-A/jhh
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From:
To: James ¥a

1. Par our phone conversation, I am snclosing a copy of the Maryland title, Other than
my registration, thiy is all 7 have, other than the car.

2. Thank you for your help.

Service Keg £ (- 115 ef2 019
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THEPHONE: (301) 476-BELL
WEBSME: www.bslmotor.com
FAX: {301)] 47508568

ELLMOTORCOMPANY
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UNITED SERYICES AUTQMORILE ASSN
MATYLAND INSURANCE IDENTIPMCATEON CAM

P M —

D 05/09/03 ® 11/09/03 ,
1998 CHEY 161YY22G8W51 13058
|

50N Fraderiakybury Mond Sen Annis, Tooms THIRE .
fOon POLCY AL .
1 T1=8111 "
CALL 1-808-E31 ':
!




05250880

Page 1of 4
GENERAL MOTORE CORPORATION
CHEVROLET DIVISION
l GM RESTRICTED
CUSTOMER :
ADDRESS; HooveR , AL [N
ADME PHONE:
CASE WUMBER: 05250880 VIN: 1G1YY22G8WS114415
MODEL YEAR: 1998
DATE OPENED: 2001-04-09 SERIES: UNKNOWN
DATE CLOSED: 2001-08-14 MILEAGE: 45641
SORCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: IVAN LEGNRRD CHEVROLET INC
BRC PARENT: DEALER ADDRESE:1620 MONTGOMERY HEWY, ,HOUWER, AL, 35216, USA

A ddhhkhdhdran #******i*iiiiittiiﬁm CABE WDMTIW******** rdrdrdrdr i i drirr A AR

MRl Steering Senoral Dther
¢ REPAIR ATTEMPT{S) LOCKING

Campaipn Recalles performed at any Dealerahip

INFORM THE CALLER:

"Wa racommend that you go to your origlnel selling cdealership because they are aware of your
vahicle's sales and pezvice history, however, 1f that is not pomsible thean you can comtact
any XXX dealership in ordar to have the recall performed on your vehicla.®

Campaign Ascalle performad at any Dealerahip
.********i*****‘l*‘l‘liti!*#**l‘ﬂ#l‘l*l‘liim HIET{)RY'I*'I'I'I"I'I**'I'l'l"l**'l'l'l'l*'l kN RNk bk r

CUST STATES...CUST I8 EXPERIENCING THE STEERING COLUMN LOCKING ON THE VEH...COST
GEERS.....CUST FEELS THAT THIS IS IN REGARDS TO CAMPAIGN 01044...CRM ADVED...CRM STATED TO
THE CUST THAT THERE ARE NCO CPEN CAMPAIGNS ON THE VEH, HOWEVER THE CRM BAVE THEE CUST THE
CRMPAIGN # AND STATEDR TC THE CUST TO INQUIRE MORE INFOD AT THE DLR.....VERONICAPEREZ /CAC/ATX:
D; 366236324

2001-00-09

BILL [SCV MGR AT THE DLR) CALLED TO FIND CUT WHAT WAS STATED IN FILE...DLR STATES CUST BAID
THAT CAC HAD AUTHORIZED A BEPAIR AND WANTED TD KNOW WHAT PREV CRM HAD SATD. ... JOHMNATHAN
ELEINTON CAC/PDX: J; 366247B44

A001-08-10

CRM TOOK INBOUND FROM PETE RICH, SRV ADVISOR, AT CUST'S PARTICIPATING DLRSHIPF IVAN LEOMARD)
THQUIRING ABCUT CAMP QUALIFPICATIONS FOR THIS VEH AND CAMP # 00041 (STEEHING LOCK). BILL,
ERV MOR, ETATES GMVISS WAS CHECKED WHEN THE VEH WAS BAODGHT IN, THIS VEH HAS A BRANDED TITLE
AND WRNTY BIOCEE. FEN PETERSEN/CAC/PDXy 0; 3656333050

2001-08-140

CRM CONTACTED CUST TO DELIVER THE DENIAL FOR ASSISTANCE FOR THE CAMPAIGN WORK TO DONE ON A
VEH THAT DOES NOT QUALIFY FOR CRMP 01044. CDST STATES PREVIOUS CRM STATED THAT THIS VEH
WILL BE COVERED. THIS CRM DID A SIDE-BY-5IDK VIN TQ CAMF INFQ COMPARIJQNAND ADVISED THIS
CUST AS TO THE DISQUALTFICATION FOR THE CANF WORK. CUST UNDERSTANDE THE VIN BREAKPOINT
REQUIREMENTS. BUT BTILL STATES THE COMDIDTIONS APPLY TO THIS VEH. CUAT STATES A $2 MILL
CORVETTE PURCH HIATORY THRU (-7 CHEV. CRM CONFERMIED 11 NEW CORVETTE PURCHS BY CORVERSATION
WITH JERRY EMITH, EERV MGR @ U-J CHEV. CRM ADVIEED, DEAPITE "QOOD CUATCMER' THIS CDET WOULD
LEIEKE THIS STEERING COLUMN ISSUE EE HANWDLED DUNDER "GOODWILL {HIS WORDE)'. CRM ADVISED THAT
THERE IS A WRNTY GRACE, EUT THAT THERE NEEDS TO BE NO WRNTY BLOCKE OM A VIN TO PROCESS
GRACE. CRM IS DENYIRG THE VEH, MOT THE CUST. CUST UNDERSTANDS, BUT FEELS HE IS WORTH EXTRA
CONSIDERATION. CRM CONTACTED PILL, 5KV MGR & FARTICIPATING DLR TO CONTACT AVM FOR A
"CREATIVE BOLUTIOH" **CONT**; 0; J6633660L

2401 -08-110




(5250380
Page20f 4

*4CONT** BASED ON 1) GREAT CUST PURCH EISTORY (DOCUMENTED} AND 2) APCLOGETIC GESTURE HASED
ON NIS INFORMATTION GIVEN BY CARC. EKEN PETERSEN/CAC/PDX; O; 366336677
2001-08-10

CRM If CLOSTHG THE CASE DISSAT DUE TO MIS-INFORMATICON DELIVERED EY INITAL CFM ADNWICE. KEN
PETEROEN/CARC/FDE; 0y 3663236796
2081-08-13

8YC MGR, BILL, CALLED TO UFDATE FILL BSTATING THAT HE DOES NOT FEEL COMFORTABLE CONTACTING
.FNHIHRMMDWTI-EE CUET AND FEELS MTHWMMMBEMDIATMLM.

CUET TO UPDATE FILR.

CRM .h.D"."ISElJ THAT CRM WOULD UPDATE FILE AND FOPWARD TO FOBMER CEM, KB PETTERSHN.

CUST SATISFIED.

DIANE COLLTHH/CAC/ATEX: O; JEE555859

2001-0E-12

CRM CAN NOT OBTAIN TM APROVAL FOR AVM CONTACT REGARDING THIS VEH. THE DENIAL FOR A9B8ISTANCE
ITILL: STANDS. KEN PETERSEN/CAC/PDX, 0; 365574553
A001-08-14

AVM CALL PLACED. CRM'ES DENIAL OF ASEITANCE STILL STANDS. HKEN PETERSEM/CAC/PDX: D:
166679498

ii-ti-i-ti-i-i-i-i'i'iiiitt**tt**tt*********Pm INFORMATIOWEddddd bbb r b ke ke k AAARENRENINRFNNN R

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

.DRI‘J'ER NAME DRIVER AQE:

DRIVER DISABILITY:

ONNER DEACRYIPTICE]:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFACH:
NUMBER OF PEOPLE: O BODY INJURY:
IRJURIES:

WAS ANOTHER VEHICLE INVOLYED:
NUMBER OF VEHICLES: O

BROPERTY DAMAGE:

WAS VEHICLE INSUREL: INSURAMCE COMPARY HAME:
INEURANCE COMPANY ADDRESS:
ACENT HAME :
AGENT FHONE NUMBER:

HORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE)

ROTIFY HAME:

‘u VEHICLE INSPECTED: TNSPECTORE MAME: INSPECTION DATE:

MILEAGE AT INSPECTICH:
WHERE WAS INSPECTICH DONWE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:




05250880
Page 3 of 4
RQAD TEST RESULT:
COWF IREPECTED:
. LNVESTIGATIVE SUMMARY:

FAR BTATUB:
***********ﬂﬂﬂﬁ**il‘**!!i!iiiiiii!"?ﬂ mumTIm'iii‘i'!!i‘*‘ﬂ!*t***ﬂlw*w******iiiiiﬁi

SOURCE: TRANEACTION:

REQUEST TYFE:

REPURCHASE RERS0N:

DEALER BAT:

DEALER MANE:

DEALER ADDRESS: ,

CONTACT: |,

PHONE NUMEER: FAX HUMHER:

PRODCT CODE: BODY TYPR:
TRIM:-

ENGINE TYPE: TRANSNTSET -
VYEHICLE DRIVEABLE:

MILEAGE 8 BUY-BRCE: O BRC WARRANTY DATE:

MSRP: MNADR:
SALES TARX:

DEPRECIATION:

UBRGRADE =

AFTERMAOKET :

LERSE TERM:

DAMAGE

OTHER :

BRANCH : NAME:

ACCOUNT NUMBER -

.IHI'EH‘EST AATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL:: LEGAL TYPE:

LEMCHN LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELERSE: LIEN PRYQOFF:

TTTLR BRAND:

REPLACEMENT VIN:
WAMA R AR A A A Ak e e etk h A an A A A e b A W BODILY IHTURYA A A A AR dhd h dda A n b d b hd Ak Ak AR NEw hdr ke h

NUMERR OF IMJURIEE: O
COMMENTS :

KANE - LOCATION
ADDRESS: .,
CITY/5TATE: .
FHONR NUMBER:

SEATTING PORTITICE: RESTRAINT:

TYPE OF INJURY:

THREATRD: IF S50, WHERE:

AN W v e e v o e e e o e e o ik el R ***m momTIm***i-iii!‘*‘****“ L2 TR RN TR LS.}

EXTERNAL CAEE NUMEER: DATE:

TITLE MAMES:

BUSINERSS: & BUSIMEES, 0

ACCIDEMT = DATE OF ACCIDENT:
DESCRIPTION OF NAMAGE:

PURCHASE/LEASE: [ DATE OF PFORCHASE/LERSE:
MILEAGE AT PURCHASE: D PURCHASE/LEASE AS:

| DOBE CWNER HAVE FOSESSICN OF VEHICLE:




05250880
Pagn 4 af 4
REEOLUTION SOUGHT: '

. RARAARARARAR AR ARA A AR AR RS A AERC CONTACT INFORMATION®®*khhdddhhhdddddd hdddddhddddddddd

MAME : CONTACT NUMBER.: 1
COMBANY: CONTACT TYEE:

CONTACT FHONE:
ADDRESS:




1-11900380

Page 1 of §

GENERAL MOTORE CORPO
CHEVYVRQLET DIVISI

. aM RESTRICTED

CUSTCHMER ;
ADDRESS ¢ Fountain Hilla
= [

HOME PHONE: 48GA376116

CASE NUMBER: 1-71500%B0 VIN: 131YY23iGaws1idiasa
MODEL YEAR: is9g
DATE QPEMED: 2003-03-11 SERIES: Corvetle
DATE CLOSED: 32I003-04-14 MILEAGE: 43000.0000000
SOURCE + Phone DELIVERY DATE:
BRC TYPE: N/ A DERLER MRME: V.T. Motora, Inc.
BRC PARENT: CEALER ACCREESS B585 E Frank Lloyd Wright

Elvd, Scottadale, AZ, §5260-1901, USA

drdrdrdededr bk AR AN RN N I*t#**gmm Cﬁﬁl Imnm**iiiiiiiiiiii ol ol ol ol ok o ol e e Ak

K4l Column / Ignition Lock / Parte
0 REPAIR ATTEMPT (8} Bticks

LA L LR TR L ERELDR S} **‘****tii***********m HIHm*I EAXRRAAAAAAAAAAAAAAAATRAARAN AN EE Y

SAFETY Scanned:; 2003-G2-07-18.01.08.000000, MESXDocwum: 03038002375: : 2003-02-11
2003-02-18

let attempty ; 2003-02-18
2003.02~20

and atcampt: : 2003-02-20
2003-02-20

Bending unable o contact cupt 1ltyy ; 2003-02-20
2003-03-20

Cust unavail call ocan ltr submitted for review; ; 2003-02-320
2003-02-20

Created:CAC_RSODOE. SR41-71300580; ; 2003-D2-2D
2003-02-20

APPROVED; ; 2003-D2-10
2003-02-20

Sarvica Raguast hag baon Oloaed Satipfigd,.) 3 2003-02-20
2003-03-03

SR in 3tatus of Cloesti has besn Re-(Opened by CLIVAREI; ; 2003-D3-D3
2003-03-03

.E-rﬂcn Roquest Ownership has changed FROM: MIDOFERM TO: OLIVARELr ; 2003-03-02
2003-03-03

Cust called for gtatus on reim regquesty ; 2003-03-03
2003-03=03

Called dlr in AZ (48BD) B31-4567) y 2003-03-03




L-71900580

Pege20f5
2003-03-03

Contacted cugt and left message;: ; 2003-03-03
2003-03-04

fugt called adviplng to ¢all his office; ; 2003-03-04
2003-03-04

Callsd custommer to Adviss what doocs to mall; ; 2003-D3-04
2003-03-05 :

Callad cust; ; 2003-03-05
2003-03-05

Recaived volcemai]l from cust; ; 2003-D3-05
2003-03-12

SR in Btatus of Pending Documentation has been Re-Opened by SADMIN: : 2009-03-12
2003-03-12

REQUEAT FOR ASOLSTANCE Scanned: 2003-03-10-17.44.05.000000, MEXDocwum: 0306900606; ; 2003-
03-1g
2003-03-12

DOCS RECEIVED: ; 2003-03-1B
2003-03-21

call to advige DOCS received neesd copy of regietration or eiclay ; 2003-03-35
2003-0d-04

Raview of ralm offar: ; 2003-04-08
2003-04-08

Called cust te make offwry ; 2003-04-08
2003-04-09

Cuat called aeeking callback; ; 2003-04-09
aopi-0o4d-no

Cillad cust and left mesmage) r 20043-04-08
2003-04-09

Made anothar attempt to contacat customer: : 2003-04-09
2003-04-10

Cumt called and left message; ; 2003-04-10
4003=04-~10

CRM calling to make offer; ; 2003-04-10
2003-04-10

Cuet called to inguire about offer; ; 2003~-04-10
2003-04-190

Zalled cust and made offer; ; 2003-04-10
2003-04-19

Craated:CANC_RES0005. SREL-T71300580; ; 2003-04-10
2003-04-10

Gopdwlill Status has been changed from: Kot Initiated to Pending SITEL; ; 2003-04-1D
4003-04-10




1-71900580

Pagn3ofs
Submitting Reix in the amount of 5292.75 for Approvaly 5 IG03-0&-11
2003-04-10

Rein cuatomer for steering column lock replemcemantcy ; 2003-04-10
2003-04-11

Goodwlll Status has bean changed from: Pepding SITEL to Returned; ; 2003-04-11
2003-04-14

Verifying cash payment; ; 2003-04=-14
2003-04-14

Regukinitting Reim in the amount of $2932.,75 for Approvwalr 5 3003-04-14
2003-04-14

Foodwill Status has been changed from: Rstuwrned to Pending SITEL; ; 2003-Dp4-14
2003=-04-14

Service Reguest has been Cloaed Satiafied.; ; 2003-04-14

***I‘********""“*****ﬁ***********?ﬂ INFORMATION* "4 adtdddA bk dddh A bbbk bbb bdkkkkr

INCIDENT DATH: INCIDENT TIME;
IRCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DHIVER DISABILITY:

. OWNER DESCRIFTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITTION: ROAD SURFACE:
HUMBER OF PEOPLRE: BODY INMJURY:
INIURIBS:

WAS AROTHER VEHICLE INVCLYVED:
¥UMBER OF VEHICLEE: &

PROPERTY DAMAGE:

WAS VEHTICLE INSUAEDI INSURANCE COMPANY MNAME:
INSURANCE COMEPANY ADDRESS|
AGENT MAME :
AGENT PHCME NUMBER :

MORE INTORMATION:

MAIRTENANCE LOCATION:

CURRERT LOCATION OF VBHICLE:

BOTIFT HAME:

WAS VEHICLE INSFECTED: INSFECTORS RAME: INSPECTICH DATE:
HILEAGE AT INSPECTION:
WHERE WAH INBPECTION DONE:

VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUNNARY:
FAR STATUS:




SOURCE !
REQUEST TYVE:
REPURCEASE REASCN:

PEATLER RAL,

DEALER MANME:
DEALER ADDRESS: , ,
COMTACT: .

PHONE NUNBER:
PRCEOCT CODE:

ENGINE TYFE:

MILERAE @ DUY-BACK: 0
NERP:

DEPRECIATION:

LEASE TERNM:
DAMMIE ;

OTHER :

BRANCH:
ACCOUMT NUMHER:
INTEREST RATEH:

ACCOUNT HALAMNCE:

.me

DEALER ADMINISTRATION
RELEBREE:

REFLACEMENT VIN:

TRANSACTION:

FAX NUMHER:
BIDY TYPE:

TRANSMISHIM
VEHICLE DRIVEABLE:
ERC WARFANTY DATE:
HADA: 0

SALES TAX:

INTEREST PAID:
DEALRH BINYOUT:

LBGAL TYFE:

LEWON LAK:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRANT:

1-7190038
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NUMBEE COF IMJURIEE: O

COMMENTS =

MAME:

ADCRESS: |,
CITY/STATE: ,
FHOME NDMBER:
HEATING BOSITION:
TYEE QF INJURY:
TREATED:

RESTRAINT:

IF S0, WHERE:

LOCATION:

et drdrdr et o AT AN A A bbb R T *ATR mTImi*i***i!!!ﬂ! RN Rl el e ke ol Rk

EXTERMNAL CTASE HIMBER:
TITLE MAMES:
BUSIHESS
ACCIDENT
DESCRIPTION OF DAMALE:
BMIRCHASE/LEAIR: 0

: MILEAGE AT PURCHASE: 0

DATE:

R BOSIMESE: 0
DATE OF ACCIDENT:

DATE OF PURCHALE,/LEARE:
PORCHAMNE/LERSE A

DOB3 OWNER HAVE PQISESSION OF VEHICLE:

RESOLIITTION SOUSEHT:
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CONTACT MUMEER:

1-719007580
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October 22, 2003

antninI-l]]ln,AZL

Service Request: $1-71900580

pesr

We sincerely regret that yon experienced a concern with your 1998 Chevrolet Corvete, which
resuited in an vnexpected repalr expense to you.

We valus you a8 8 Chevrolet owner and your satisfaction with our products is 8 high priority. As.
we discussed over the phone, we belisve you are eatitled to a reimbursement. 'We have enclosad
a check in the amount of $292.75. We hope this goodwill adjustment will offsst, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future qusstions,
please feel free o contact our Chevrolet Costomer Asslatance Center at 1-800-222-1020 Monday
through Friday between 3:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number ebove and any of cur Customer Relationship Managers will be happy to assist

you.
Sincerely,

Inela Olivares
Customer Relationship Meanager

RS0005-A/dnj




Cetober 22, 2003

Fountain Hills, AZ h

Service Request: 51-71500580
Dear Mr. Kavanagh:

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely menner, pleaze contact our Chevrolet Costomer
Assistance Center at 1-800-222-1020 Monday through Friday between B:00 a.m. end 11:00 p.m.,
Eastern Time, Please refer to your service request number above and any of our Customer

. Relationship Managers will be happy to asslat you.

Sincerely,

Maelanie Midofer
Customer Relationship Manager
(R66) 9524368 sxt. 57841

RS0006-THh
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1 Custorer Ansistancs
Chavralet . '
PO Box 3370

Detroit, Michigan 48232-5170
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February 2, 2003

Customer Assistance Program
Chavrolet -

PO Bax 33170
Detroit, Michigan 48232-5170

Dear Sir or Madem:

Last month, my 1998 Corvette (VINF 1G1YY2208W5114852) neaded out of warranty
repair because its steering wheel refised to unlock. In checking with the National Highway
Traffic Safety Administration, ¥ dscovened that p similer defect was tha subject of an active
recall involving Corvettes. However, my vehicle was not on the rocalt list, even thought the
problem seemed to be the same and similar models were being recallad. The dealership charged

me $535.50 for the repair (receipt sttached).

Tn view of the fact that my repair nvight ba related to the recall dafect and tny car only
had 42,967 miles on it when tha problem occurred, 1 was hoping thet Chevrolet would reimburse
me for the coet, I bave not communicated oy problem to the Nations] Highway TrefTic Safsty
Adminigtraiion, so if my model has alresdy been added to the recall list, I spologize. However, [
wal hoping that, as & gesture of good Sith, you would reimburse me.




- W5114852 1851140 a.h-__

" *INVOICRY BEEE E Frank Lioyd Wiight Blvd.
Soattadele, Arizons B350
4B D01-4887
Fux {(480) 908-1882
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GISTRATION
Aotar J” Eoupiilzon Cate mmnm| VEHICLE REGISTRA

01511200k When valdatwd must e caried in

youe yahicke at g8 timas.
Vehicle i - T
Aaoor| Division 4 |03527380 51

P Tilir Al Boly Shyia LIk My
BOSEBML 1998 CHEY cr Aerwvval JHUDNS

e Tima, Effort sl
nmwnrmm

e Tazr | Teo Tear
Yoh Licerrsa Tak $087.08 $AQE. 24
Fogletral lon 8. 28 R
e Guglity 1. 2.0
rostaga/Hard 1ing B, 27 i3y
FEMTAIN KILES RI
fotatls HITE. 80 5.0
EAISSI0NE TEST REQUIRED Panay
Auwad Tolay
Comments Asmining Yilow i) FL M7
RENEN BY PMIDNE OR INTENET WITH EZNENEWAL Tﬁ.l-ﬁi :-ﬁ-_m-mr M WY, FERVICEAR I 0N . CON
WO ABBED CHARGES. AVAILABLE 25 MOURE. 7 DAYS & MELK. (SEE RIVERSE S(BE)
an 011 —_— ——
ahlaa iD Numiser Pt Rugritiin]  Uad Pice Mal Ty Chagory G Vel Wegn  Courty Rapattation Typs
(AL ¥l SLARDT T air1958 03MBS & i QDO0ND MARICOPA UL
ons Year Vahicie Tax {VLT) Ra ASSSASTWNE AMMOLNKE
Hgtwy Ve Awverue Fynd (HURF]  Counly Geherd Fuil Cauniiea Stpid Sanatsl Furd (achoo! nancml salvinrda)
$ 100.76 5 &0 § \LIs 5 29.06
incorporates ClignTewns  Sials Higawey Fundl MRE 25-5800.4 1 (o) Slnie Higmaay Fund A ' (x)
§ s5L.8 L VS 5 .9k
R hmm [
Racord Release shEn a

D | con ko S rlaass of personal drver cees and vilna aecoic informetian to sny inrvidusl o

it maeew & proper el [Consant sppies o el cuvmls )
- “ VLY rabe for yasr 3 doss not
inciniy

Ay setthonsl tax

. S ——— e i e e roduation. h 'm.
NEw CHiiD ABUEE PREVEWTION PLATE! AVAILABLE TO EVERYONL. FEES SUPPDAT CHILD sraafils o rafusds will B minde
ABUSE PREVENTION PROGRAME I AR|ZONA. MAY AL PERSONALIZED. FOR MORE 0o THIS
OR OTHER PLATES, CALL NUMRER ON BACK. AVAILABLE ATV WWW.SERVICEARLITHA,CON.

| Wish To Renaw Far:

PLATE & FCE TO CWMER STARTED (7172001, PLATE STAYS WITH OMNER WMEN VEHICLE I5 O Ong Yaar
SOLD. GET CREDIT {CR) FOR REMAINING FELS. TRANSFEA PLATZ & FLES TO NEW VEMICLE. O Two Yaar

Muks thacok payabie be:
Mokar Vabicls Divialon
Payrrant Dus By |  Ewint Arndant Pl
AN oV N/

«
T T 1148 LT TAE
2083114052 rnr- Tad ) awner u-umﬁ'l

TOT1  $278.00 TAT?  5503.B6 _.|03527380 52
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MSX Request Form (Sisbel)
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this recuest form.

ReomeliE

Customer Information

A

J omhen
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Service Request -8 | <7/ Ap0Sk0

Action to be taken by MBX

SEND ORIGRIAL DOCUMENTS TO: |
0 W'Dnil_-nfml:lm_

Addrons
CapBTiTp:
[0 PLEABE NOTE: OriginalfFamd docs are attached 1o this reqrast Sirmn.

JE e tomamsct. A 10 urvios Rasmat smer: 3|} ACOSED

] Sean docusants. Put in Gosy Ansign Ouly.
(3 Meturn stinched dooamants 1o atorage.
[] Resosn docusmnts

C} Contiom ¥ RO (Rapair Ovden) s original

1 hawe reviswad the information being subnvled by e GRM. | varffy that lim s
necwswary requasl snd thel all pavtinent stagd above have bosn compieted.
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Scottsdala Community Collage
9000 E. Chaparral Road
- Scottacale Artzona 85258.2828
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Step 4b: Visw Confirmation

Congramistions] Effective immediately vahitle renewal is complate,
Your ub{s) g raliu'lllﬂ:lﬂ.‘l hmﬁlﬂm within S busipess days.
Thazk you fiv using ServicaAzizors.

I Confimuation #: .
i Wﬂudmmpinmﬂﬂ:n#mm ;
i n:hummhm }

Arizoon Department of Tresapertation Metor Velicle Division .
Time = 17:55:34 '

Date -l
> i —

Customer
V‘id'm -’? W T L Y L
Vg 4 . Vahicle Your - w1998 ¢
. Plate Number = J65BML
Account Nunber = HOrAIREERRER] L0
Audit Trace Numbaer => 057043

Retrieval Ref. = D3)255321054
Approval Code => (35417

Sal#s Total > 3 511.86

You can slso register to vote using ServiceArizona — without
paperwork| Would you Like to register now?

(. Continue To Suvey | ({__Yes, Hegistar To Vow _ |

TPRE, commomucnin

httys //zervicearizons ihost cam/ogl-binfinssls ' ac 425 B4 PAE&
MR 2% 2883 1l ) . -




IE;EEJ!'HH -ﬂ!.':ﬂ 488-423-6431 . AP ANDr BU DIVISION

FME 83

! Write down ot print out this confinnetioa menber |
| proof thas your reglstrationls }

Arizens Department of Transportation Motor Vehiele Divisien

Time => 17:55:34

Date = (20303

Custamer

Vehicls Make w> CHEY

Vehicle Yaar > 1958 s C
. Plats Number w» $§5BML

Actount Nuwtber = *+beddvnsteigdn

Audit Traoz Number = 067043

Retrisval Ref. ai» 031834321034
Approval Code = 035617

Sales Tow! => 551106

You can glso register to vots using ServiceAtizona — writhout
. peperwork! Would you like to register now?

T iEg ) (T RTva )

E ™ Copyright O MK Corp 2000
- AN Nghts Rasurved.

warizons. Frogt. com/egl-binfinsale 212003

- 400 473 a1
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GENERAM
CHE

CASE MUMBER: J{0%£5£84

DATE OPENED: 2000-0&-04

DATE CLOBED: 2000-0§-03
SOURCE : Phone

ERC TYPE: No

BRC PRRENT:

00565584

Page i of
L HOTORS COAPOR TI{'.IH
VROLET DIVISIO

GM REBTRICTED

SAINT PRTERSRURG
r.

VIN: 1G1YY24GEWS114502
MWODEL YEBAR: 1293g

SERIES: CORVETTE COUPE
KILBAGH:

DELIVERY DATE:
DEALER NAME: MAHER CHEVROLET THRC
DEALER ADDRESS:25(1 3J4TE BT N,,SARINT PETERSPURG, FL,33713,0SA

i-iiiiiii'i'i'iii*i*********ﬁ***iii@m CAEE ImmTImiiiitiitiii!**** ¥ukkhkhhdhhdkidd

Mil Steaxing Columm/Lock/Attaching Parta Other

1 REPAIR ATTEMET(H)

ateering column lock-up.

locked up once in garage.

Ahhd kb kb wdk bbb r v d e rriEn im HIm‘Y'i'"i'i'i************‘-**i*i*t*iﬂ-‘*‘..’**.t

cuat a-mailed etating he heard this ls common prob.....cust seeks toc know what gm is duing
to fix....crm advised no recall on veh, and ¢onsult w/d1r on whether this iz common....cxm
.cluaing File par sitel e-mail guidelineq, pending cuat ealling in...mandy langford/cars e-

mail/tampa: 0:; 99999
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INCILENT LATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTICH:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT REAULT:
BOLICE REPORT:
NUMEER OF PEOPLE: O

MORE INFORMATION:
NALNTENANCE LOCATICHN:

INCIDENT TIME:

DREIVER AGE:

ROAD CONDITION: ROAD OURFMACE:
BADY IMIURY:




00365684
Page2of 3
CURRENT LOCATICH OF VEHICLE:
NOTIFY NAME,

WAS VEHICLE IMSPECTED: INSPECTORS NAME: INIPECTIOMN DATE:
MILEAGQE AT INSGPROTION:
WHERE WAS INSPECIICON DONE:

WAS VEHI{LE ROAD TESTED:
RCAL TBST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTELD:
INVESTIGATIVE SUMMARY:
FAR STATUS:

o W ‘*H'**ﬂ*Ittiittiiiiiiiiiiiipﬂ mlrrmﬁiit*ﬁ MAAAAAA YA A A A AR NN TN

S0URCE : TRANBACTTON:

REQUEST TYPE:

REFURCHASE REASON:

DEALER BAC:

DPEALER MAME:

DEALER ADDRESS: ,

COMNTALT:

FHCME NUMBER: FAX NUMHER

FRUCAXCT (CDE: BOYY TYRE:
TRIN:

BENGINE TYPFE: TRANSMISSICN:
VEHITLE DRIVEABLE:

HILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:

NERE: NaDA: O

. SALES TRK:

PEPRECIRTICN:

UBGRADE &

AFTERMARKET =

LEASE TERM:

DAMAGE:

OTHER:

BRAMNCH : NAME :

ACCOUNT HUMBER:

INTEREST RATE: INTEREST PAID:
: DERLEFR BUYCUT:
ROCOUMT BALANCE t

LEGAL: LEGAE, TYPE!:

LEMON LAW:
DERLER ACMINISTHRATION: VEHICLE DESTINATION:
RELERSE ; LIEN PAYOFF:

TITLE ERAND:

REPLACEMENT VIN:
EERE RSN AR R TR AN TARRAERANNANVIRODILY TRIORY W ddddddddddddddddddddhddd hhdd kAt raa

NIMBER OF INJURIES: 0O
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/STATR: .

PHIME WCMBER:

ERATIEK POSITIOK: REETHRATHNT:

T™PE OF INITRY:

TREATED: IF 50, WHERE:
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EXTERNAL CASE NIMRAER : DATE:
TITLE HNAMES:
BOSINESES: & BUSINESS: 0
ACCIDENRT: DATE QF ACCIDENT:
DRESCAIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF MIRCHAEE/LBREE:
MILEAGE AT PURCHASE: 0O PUORCHASE/LEABE AR:

DOER HAVE POSESSION OF VEHICLE.
RESOLITION S0OUGHT:

*******'**’**‘ﬂ.ﬂﬂ**‘*""‘***m CONTACT MTIWIIIIII'I*II*IIIII LA A 2 2 2 2 2R 2Rl )

NAMF:: COMTACT MUMBER: 1
COMPARY CONTACT TYPE:

CONTACT PHOME:
ADDREDS :




BAGE, 1
amMm RESTERICTED
’lﬂl HUMBER: 1-310515957 YIN: 1G1YYZSGENS1I6345
DATE oB/o1/02 MODEL 1998
DRTE 49/19/02 BERIEH CGRVETTE
HOURCE : N/AYES HILEAGE 25715,
coroae [ |
ADDREBE
HOME PHONE: ETATE oM
EBUS. PHOME:
G ENERAL MOCTORT©ES CORPORATIOH
CHEYROLRT DIVIEBION
O N RESTRICTED
CUSTOMER :
ADDREES : Ballbrook .
on |
HOME PHONB:
CASE KUMBHR: 1-214515957 YIN: 131YY22PaNE116245
HCDBL YEAR: 1998
DATE OFENED: 4003-08-01 SBRIES: Corvacts
DATE CLOQED: 2002-8%-15 MILBAGH A5T1E.D000D0OD
EQURCH : Phers DELIVERY DATE:
N/AY=a DBALHR NHAMO: Yopa Chevrolet, Ina.

tnc TYFE
RC EARENT:

Fiaa,

DBEALER ADDRESS:100 Loop Rd, Capterville,CH, 4545%-2157,USA

dhdAdddd bbbk ke ke kb d2JENERAL CAAE INFORMATIONES rd kbbb hararrbdbbbhrbbrdbrdddbdhdi

MOl dameral .
0 REPATIR RATTRMET(H}

Inuperative

Adddd kbbb bbbkt rA AT A ARk vy Y PORE AISTORY Frd bk h kb b kbbb bbb bbb bbbkt bt bk dkdirr

Call from roadelde asslist; ; 1002-08-01
a%01-08-p1

steering wheel locked; ; 2002-08-D1
2003 ~0R=08

1-210%1557 /etearing locked: ; 2002-08-08
2002-08-1%

1-31051957-steering locked; ; 2002-0G5-19

1002-08-13

Cust seaking apst far repair: : 2002

2002-08-13

-08-13

..‘m spoke with Jim Jones at dlrehip who 1a cver all Corvettes.; ; 2002-08-13




PAORE -
&M REISTRICTETLD

2402-08-13

.f.'m aseimting prev cxrm for custy ; 2002-09-19
2002-09-19

CXEM Auditing Filey ;y 2003-09-19
2002-D9-13

Sarvicea Bagqueaat hapg basn Cleaed satiafied.; ; 2002-09-19
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOH:

DRIVER NAME: DRIVER ACKH:
DRIVER DISAEILITY:

OUWNER DEECRIPTICH:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REESULT:

BULICE REPORT: ROAD CONDITION: ROAD BURFACHE:
NUNBEER QOF PEOPLE: BODY INJURY:
INJURIES:

.ma AMCTHER VEHICLE INVOLVEL:
NUMBEF. OF VEHICLES: 0
PROFERTY DANAGE :

HAE VEHICLE INSIRED: INATRANCE COMPANY MARME :
THATRANCE COMPRNY RADTOREES :
AGENT HAME :
RGENT FHONE NUMBER

HORE INPORMATION:

MAINTBHANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIPFY HAME:

WRE VEHICLE INHPECTED: INBPECTORE MAME: INSPECTION DATE:
MILERGE AT IMEPECTION: -
WHERE WAS IMSDPEITION DONE .

WA VEHICLE RCAL TRETED:
ROAD TEET DEBCRTPTICH:
ROGAD TRST ERSULT:

COMP INEPECTED:
INVEATIGATIVE SUMMARY :

FAR OTATLE =
Wi ol e e ol o o o o il ol !***'****ll!"‘?ﬂ m’rImiiii‘iﬁ.--l‘-*'i iy ol i o o o i o ol el el

CH: TRRNSACTION:
3T TYPE:




PAGE:
GM REETRICTERD

REPURCHAHE REARON:

EATLER BAC:

PEALER MAME:

DEALER RDOEEES: , .

CONTALT:

PHONE NUMBER : FAX NUMBER:

PRODUCT CODR: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMIBEION:
VEHICLE DRIVEARLE)

MILHEAGE @ HUY-BACK: 0 ERC WRRRRNTY DATK:

MERF: HADR: O
BALEE TAK:

DEPRBCIATICN:

UPGRADER:

AFTERMAREET:

LEAAE TERM:

DAMAAR 1

OTHEER:

BRANCH: KAME

ACCOUNT NHUMBER:

INTERESBT RATE: INTEREET PAID:

DEALER BIUYOUT :
ACCOUNT BALRACE :

LEAAL ; LEBOAL TYPE:
LEMON LAN:
DEALER ADMINISTRATION : YEHICLE DESTINATION:
RELEASE: LIEN EAYOFY:
. TITLE BRAND:
REFLACEMENT VIN:

e e dr e e el ol e i ol i e e e e e e il ol e e e ke ke ke e e e !!BUDILY mmf**i**iiiiliiiiiiiqtt o Sy oy o o 0 0T W N

WUMBER OF INJURIEES: O
COMNENTS

HAME LOOATTION =
ADDREEE: |,

CITY/ETATR: .,

FBONE NUMBER:

SRATING POBITION: RESTRAIMT:

TYPE OF IHJURY:

TRAATED - IF B0, WHERE:

XA AN T T FTTNRENINATTRASINANAANANASADR THPORMATION A XS i b i f i e e v i o e o o o o ool ool el o

EXTERNAL CASE KUMEER) DATE

TITLE HAMES: :

BUBINESE : T BOIINREZ: O

ACCTDRNT : DATE OF ACCIDENT:
DERCRIPTICH OF DAMROIE:

FURCHABE/LEASE: O DATE OF PURCHAREE/LERIE.
MILERGE AT PURCHASE: 0 PURCHASR/LERSE AB:

DOES CHWMNER HAVE POBESSICN OF VEHICLE:
.R.EMLUTIOH BOUGHT =




PRIE:
GgM RESTRICTED

FEE R AR AR RRRE R AR R ke ANV ARC CONTACT INFORMATION & ddhdhSd A A ndhd et AN N d b kM hh NNk

: CONTACT NUMBER: 1l
COMPANY ; CONTACT TYPE:
CONTACT PHONE:

ADDRESS :



CUSTOMER :
ADDRESS;

GENE
c

|

1-30550829

Pagelof3

RAL MOQOTORS CORPORATIODN
HEYRALET DIVISION

M RESTRICTED

Wentville
vo I

VIN: 131Y¥Y22GENG]11655E

MCDEL YEAR: 1998

SERIES: Corvatta

MILEARGE:; B7000. 0000000

DELIVERY DATE:
DEBRLER HAME:

Puld Chevralat CO.

CASE NUMBER: 1-30550829
DATE QPENED: 2002-09-0%
DATE CLOSED: 2002-09-11
A0URCE: Fhapa

BRC TYFE: N/ANa

BRC PARENT:

47B3,08A

DEALER ADDRESS:11200 &t Charles Rock Rd, Bridgeton,MO,63044-

ARETAARAAEAAUAAVANRE YRR v e Y"CRTERAT, CASE mum@:ﬂ“‘****ﬂ o e v o ol ke o o o o o o o o e ok o o o o o

Mdl Columt / Ignition Lock / Parts

0 REFAIR ATTEMET(S)

Inoperative

iiiil*********i#!*tﬂ**I**I‘*tii***iim HISTORY**®x o s o 9 o0 o e v 3 W ok vl e e e e e e ok ol ol e ol ol ol ol ol ol ol o o e e

Steering Colum Locked:
. 2002-08-05

SERVICE ADVIEQOR RUS3 HARTCH)

2002-05-05
fallow up) ¢ ZDO2-05-05
2002-0%9-D5

follow up; ; 2002-0%-05
2002-09-10
MLicw up; ; 2002-09-11
2003-05-09

OERVICE ADVISOR HARRY SHEPHERD; :

2002-09-11

FOLLOW UPr
2002-09-11

; 2002-09-11
SBervice Request has been
2002-09-11

Service Reuest has been

Ve e ke iy i iy il iy oy e ke iy i e el g e e e e

.IHJIDEHT DATE:

INCIDET LOCATICN:

DRIVER KAME:
DRIVER DISABILITY:

; 2002-09-05

r 2003-09-05

2002-05-0%9

cloged Digeatisfied.; ; 2002-09-11

Cloged Dipeatipfied.; ; 2002-09-11

Edyhhk *****Pﬂ Imlrim‘li-"‘I'I-I-‘l‘l'l‘****"‘**i‘i***!.'*-’*. L L L L

INCILENT TIME:

DRTVER ALE:




CWNER DESCRIPTION:

.iLLEGED CEFECTIVE COMPONENT:

DCIDENT RESDLT)
PILICE RERORT:
NOMBER QOF PEOPLE:
INJURIES

WAS ANOTHER VEMICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WA3 VEHICLE INSURED:

MORE INFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

WAB VEHICLE INSPRECTED:
MILEMGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DRSCRIPTICH:
ROAD TEAT FESULT:

COKPF INSPECTED:
INVESTIGATIVE SUNMMARY:
BAR STATVUS:

ROAD CONDITION:
BODY IMNJURY:

INBURRNCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
MAOENT HAME:

AOENT PHOME NUMBER:

IKSPECTORE NAME: INSPFECTION DATE:

ROAD BURFACE:

1-30550829
Page 208 3

L LR L *****i****ii********tttltii*ﬂipu INFORMATION® A A AR R A RN Sk dr v fd bbb rbrd bbb bbb

SCURCE:

RE{QUUBET TYPE:
REFURCHASE REASON:

DEALER BAC!

DERLER HAME:
DEALER ADDHEEE: , ,
CONTACT: ,

PHOHE NUXERR ;
FRODUUT CODE:

EMGINE TYPE:

NILEAGE & BUY-BACEK:
HERP:

DEPRESTRATTION .
UPGRADE :
AFTERMARRET:
LEMASE TERM:
DAMAGE :

OTHEER. :

DRARCH :
ACCOUNT RUMEER:
INTEREST RATE:

TRANGAITION:

FAX NUMBER:

BOPY TYRR:

TRIN;
TRANSMISSION:
VEHICLE DRIVEADLE:
BRC WARRANTY DATH
HADR: O

BALES TAX:

IRTEREST PAIL:
DEALER BITYOUT:




ACCOUNT BALANCE :
LEQAL :

CEALER ADMINISTRATION:
RELEAEE:

REFLACEMENT VIN:

1-30530829
Paga3ofl

LEGRL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

kb bbbk kbbb kdbdbdkbwbdd kb ke kb kv FRANTTY THIURYAA AR ark kb bbb bbb bbb bbbdddddddddd

HUMBER OF INJURIEG: O
COMMENTE !

HANE :

ADDREES: ,
CITY/ETATE: .
FHAE NIINEMR :
SEATIRG PORITION:
TYFE OF IMIORTY!:
TREATED :

LOCATION:

RESTRAINT:

IF 50, WHERE:

FREEEERAR AN A AA AR d Rk A ENARD THNFORMATION SRR bbb r bl bbb rdadnddhd bbb

EXTERHMAL CASE HUMBER:
TITLE NAMES,

BUSINESE :

ACCIDENT:

DESCRIPTION OF DAMAGE)
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: D

DATE:

% BUSIMESS: 0
DATE OF ACCIDENT)

DATE OF PURCHASE/LEAIE
PURCHAZSE/LEAEE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:

RESOLUTION EB(XIGHT:

XX IRT IR A KIAAI I IR AXFRAXHSARS CONTANT INFORMATIOI E E At Ak r A R S A A RR S S R AR TR N T IR

HAME :
COMPANY :

ADDREES

CONTACT NUNHER: i
CONTACT TYFR:
CONTACT FHUME:




01152385

Page 1 of 3

GENE C R
C I I

m
H O

RAL HOQT Q
HEVROLE DIV
G RESTARAICTEZED

OREB
T

: s 1N
HOME PHONE:
CAEE NUMBBR: 01152385 vIN: 1G1Y¥22GBW5 116746

MCDEL ¥YBAR: 1998

DATE CFEMED: 2Z000-08-08 SERTES: CORVETTE COUER
DATE CLOSED: 2000-08-08 MTLEAGE:
SOURCE: Fhona DELTVERY DATE:
BRC TYFE; No DEALER NAME: MCCARTHY CHEVROLET/OLDSMOBILE
BRC FARENT: DEALER ADDRESS:675 N RAWHIDE, .OLATHR,KS, 65061,USA

olr o e ve b o o ol ol o ol e i e R ﬁt**tit***m m mnmﬂllmi*! wdrdrdrdddddrdrdrk bbbk kAR kkw

Cd4 Seat Trim Looga

0 REPATR ATTEMPT (2]

MO1 Stearing Genaral Qthmar

0 REFARIR ATTEMPT{S] colummiinoperative
Eescond owner

FERAXRRRERRRRERRRNEERNCRNERNEAARERRNENAIORE HISTORY R AR TR RR IR AR RARENIR RN ARNNENNARAARTAN

.uuut. requasted info. concerning campaign. cxm advieed the cust. to lnsert the info. in the
ownar's manrual. ¢rm adviessd the cust. that she could take her wehicls to the dsaler for
Inapaction. Jmoora, atx, cars; 0; 95595
2000-08-08

cust. stated that the interior trim pisce needed to raplaced, cust. stated the sbesring
colimn., (marvice column leock) cauagsd the wheal not o ba turmed,. cust, staced that thers ip
a full block on the vin . cuat. stated thet the vehicle was mads in bowling gresn and
shipped to canada and aold there originelly and was purchased by the deslership. ouet.
-stated that the dealer stated that the warranty is pulling up. blocked. corm contacted the
ABELC. Avc. mgr.. craig who stated that the vehicle had a block on it. asst., oo,
mgr.stated that i1t the block was put on in canada. asat. svc. stated that it probably was a
savliage vehicle. asat. wve, mar. stated that the block could not be moved. asst. sve. mar.
atatad that the ownar of thwa daalerghly was handling the pituatian, orm advised the cuRt,
Jmoca,a tx, care; 0; 339959

WAREhEhhdk kbbb dk ek kb kb rhkdk kv DAD THFORMATTONT * Xkt wrddd bbbk rekrdddttivhs

INCITENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MRME: DRIVER AGBE:
DRIVER DISABILITY:

' DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REXEULT:
POLICE FEPORT: ROAL COMDITION: ROAD SURPACE




HUMBER OF PEDPLE: 0
INJURTIES;

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF YEHICLES: 0

PROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORE INFORMATION:

MATNTENANCE LOCATION:
CORRENT LOCATTON OF VEHICLE:

NOITFT MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WA INSPREUCTIUN DONE:

WAS VEHICLE ROAL TESTED:
ROAD TEST DESCRIPTIONT

ROAD TEST RESULT:
COMF INSPECTED:

INVESTIGATIVE SUMMARY :

FAR BTATUE:

BODY INJURY:

INSURANCE COMEANY MAME:
INEURANCE COMPANY ADDRESS:

AGPNT MAME:
AGENT PHONE NUMBER:

INBPECTURS NRME: INSFECTICH DATR:

01152383
Page 2 of 3
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E0URCE:
REQUEDT TYPE:
REFURCHASE RERSON:

BEALER HAD:

DEALER NAME:
PEALER ADDRESS: ,
CONTARCT:

PFHONE NUMBER:
PRODAKCT CODE:

EMGCINE TYPE:

MILEAGE 8 BUY-BACK: 0

DEFRECTATION:
UPGRADE :
AFTERMARKET ¢
LEASE TERM:
DAMMGE:

JTHER:

BHANCH :
ACCOUNT NUMBER.:
INTEREST RATH:

ACCOUNT BALANCE:
LEGAL :

DEALER ADMINISTRATICH:

RELEASE :

REPLACEMENT VIN:

TRANSACTION:

FAZ HUMRER

BODY TYPE:

TRIM:
TRANEMISETON:
VEHICLE ORIVEABLE:
BRT WARRANTY DATE:
NRDA: O

SALES TAX:

INTEREST PAID:
DREALER BOYOUT:

LEGAL, TYPE:
LEMON LANW:

VEHICLE DEETINATION

LIRN PAYOPFF:
TITLE RRAND:

whddhrakdkdkdh bbbkt hd A ********HDDIL? Imiiiiii*iii*iﬂ*ﬁ*ﬂ." W e e e e oy i ol o ol ol o




01132383
Page 3 of 3

NUMBER OF IMNJIRIES: O
COMMENTS :

.Mt LOCATION:
ADDRESY: ,
CITY/ATATE: .
FHONE NUMBER:

SEATING POSITICN: RESTRAINT:
TYFE OF INJURY:
TREATED: IF 83D, WHERE:

Aawdkddd bk A RA R R A AR R EEE R E R R ADR INFORMATIONE S Sk a v AR A kAR N AN RN N AR AR AR R RN TN

EXTERMAL CASE NUMBER: DATE:

TITLE NAMES:

EGSIRESS: W BUSINESS: ©

MCCTDRENT DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LBASE:
MILEAGE AT PURCHAEE: 0 PURCHASE/LEARSE AS:

OESs HAVE POERBETCH OF VEHICLE:
RESCLUTION S00GHT:

ThkhkshtbrhAuEvrrrr bbbt *B_RE Em Im‘r:m‘"'*i*********** Akl AR RN

NAME; COMTACT MIMBER - 1
CCHBANY : CONTACT TYFE:

. CONTACT PHUNE:
ADDRESE:




06491 268
Page 1of 3
GENFERAL NOTORS CORPORATIOR
CHEVROLET FPIVISION
. G REETRICTED

CUSTOMER :

ADDRESS « ABINGTON , MR -

HOME PHONE)

CRAE NIMBER: 06451268 VIN: . 1G1YY22CEWS117427

MCODEL YEAR: 1994

DATE OPENED: 24002-03-08 SERIHS: CORVETTRE COUFRR

DATE CLOSED: 2002-03-08 MITBAGE : 38000

EOURCE1 Phona DELIVERY DATE:

ERC TYFR1 No DEALER MAME:

BRAC FARENT: DEALEZR ADDRESS:

TAERETEEEAA ****************iiiim M mmm. LA 2L i L i 2 byl d ittt il layd )] )

M0l Bteering dmnaral Higaligned
1 REPATR ATTEMPT{S) CUST ETEERING WHEEL LOCKE UP
Al Cpen Campaign Cubstomwr Batisfaction
0 REPRIR ATTEMPT(S) glo44
A0l Open Campaign ' Customar Satisfaction
0 REPARIR ATTEMPT(E) 00034
M07 Referred to Dealer Custcomy Satliefaction
.ﬂ REPAIR ATTEMPT(3}) 01044=-00034

Vehicle cperation or design

INSTRUCTTICRIS TG CRM:

*Pinpaint / understand concern

* Detemrmine Customers expectation
* Yalidats faature g on vebicle

* Ravisw ownara mepual with owner - [[Ownera Manusls= RUN
Ci\Progra--1\PFlua | \Mitros~1\Texplorse.exe http:\\carsweb‘\weblmowledge]]. Click tha Produet
Ceniter Tab :

* Review specifie solutions [ [SPECIFIC SOLUTIONE RUN Cr\Progra-~1\Plua|\Microg~1\Iaxplora.sus
http: //carmmeb/ common/ProductCenter /Generalinfo/contant /OWC / Solutiona ByComponentCode_Corspol
nt.kem] | -

* validate with desalersihlp 1f necesasxry

* Coordinate with dealerghip to compars with snother vehicle if necessary

* Schedule a follow up Lif issus ia not resolved during call

Vahicle operaticon or deslgn

whwEk b rh kA hhkkk AR ARENa R ROAE HISTORY** R AT EA At n Wt m il n ol w w0 o e v e e e e e

COST STATS: HAS HAD STEERING WHEBL LOCK PROBLEME ON VEH-CUST IS 2ND OWHER. CUAT STATS THAT
HE HAS BEEN INFORMED RBOUT A SERVICE BULLETIN FOR THIS CONCERN

CUST SERKS: ANY COST AGST. FOR REPAIR OF THE STEERING FROBLEM. _

CRM ADVSED: CONTACT MATT SVC. WRITER$ DEALERSHIF WHO STATED THERE 1S A CAMPAIG MOLD44 FOR
THIE PROBLEM-CRM HOTED TO MATT ALSD OPFPEN CAMPIAGH 00034 ON VEH, MATT WANTS TO HELFP CUST -
INFORMPD CRM TO ADVISE CUST TU MAKE AN AFPFT FOR ABET.

CRM INFORMED CDST OF POTH CAMPAIGHE ON VEH-TO APDRESS ISSURS OF COST ASET. WITH DRALERHIP-
AND PERHAPS THEY MAY OFFRER ASBT.

REQ CLOSED SAT:iDOMNA CHAMBERS,CAC,PDX; 0; 384475045

kb kA AN RERN **.***I’********IPM Immﬂm‘iiiiiii*****i*i***knthtnttnl-nt-n-nt




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

UWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
PCLICE HEPORT:
NUMEER OF FEQPLE: 0
INJURIES:

WAS ANQTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGH:

WAS VEEHICLE INSURED:

MORE INFORMATTION:
MATNTENAMNCE LOCATYCN:
CURRENT LOCATICN OF VEHICLE:
HOTIFY NAME:

.HHE VEHICLE INEPBECTED:

MILEAGE AT INSFECTICN:
WHERE WAS INSFECTICH DONE:

WAD VEHICLE ROAD TERTEL:
ROAD THST DESCRIPTICN:
RORD TEST REOULT:

COMP INSPECTED:
INVESTIGATIVE SUHNMARY :
PAR STATUS:

06491258
Pago 2 of 3

DRIVER AGE:

ROAD COMDITICH: BOAD SURFACE:
BODY INJURY:

INEURANCE COMPANY NAME:
INBURANCE COMRAKY ADDREES :
AGENT HAME:

AGENT FHONE FUMBER T

INSPECTCRS NMAME: INEPECTICN DATE:

EXEENIRXXNERZANNNANRRNNNRARRANN RN AR PDAR THRFORMATIONA® 2R XA X AR T IR R E R R E P P A A A AT T E T AR AN

SOURCE :
REQUEST TYPE:
REPURCHASE REASON:
DEALER BAC:
DEALER NAME:
PHONE MUMBER
FRODUCT CODE:
BNGINE TYPE:

MILEARGE @ BUY-BRCK: 0

.HE!.P H
DEFRECTATTCN:

TRAMSACTION

FAX NUMHER :

BODY TYRE:

TRIM)
TRANSMIESION:
VEHIOLE DRIVEABLE:
HRC WARRANTY DATE:
MADA: O

SRLEE TAX:




OTHER2
BRAMCH :
ACCOUNT NUMBER:

. INTEREST RATR:

RCCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REFLACEMENT VIN:

INTEREST PAID:
DEALER BUYOUT:

LEBGQAI. TYPR:

LEMIOM LAW:

VEHICLE DESTIRATION:
LIEN PAYOFF:

TITLE HRAND:

05491268
Papadof3

EERFEE AT A d AN !*#****mm'r Im'r********ﬂﬁ*ﬂ AEAAEFA AR AN AN ANARNAARNARE T

HUMBER OF INJURIEd: O

OOMMENTES :

MAME ¢

ARDDRESS: ,
CITY/ETATE: .,
PHONE NUMBER :
SEATING POSITION:
TYFE OF INTDHRY:
TREATED1

RESTRATNT:

IF 50, WEERE:

LOCKTION:

AhEA kAT AR AR RARR RS *ADR INFORMATICE{A A dmmd ket e ke AR ARNRN N A b bbb b

EXTERNAY, CASE NUMBER:
TITLE NAMES:

BUSTINESS:

MNOCIDENT :

FESCRIPTION OF DAMAGE:
PURCHASE/LEASE: O
MILENIE AT PURCHASE: 0O

DATE :

% BUSINESS: ©
DATE OF ACCITIENT:

DATE OF PURCHAEE/LEASE1

PURCHRSE/LEASE AR:

DORE HAVE POSESSION OF VEHICLE:

REBOLOUTION SOUGHT:

AT AAAA S E AT AAAARARARANN AR ABRRT CONTADT INFORMATIONAERRERRERRREXXARNAARARNANNNNE NI

HAME:
COMBPANY :

CONTACT NUMBIEE :
CORTACT TYPHE:
CUNTACT PHONE:

1l




04357079

Page 1of 2
G ENERAL MOTORES CORPORATIAON
CHEVROLET DIVISION
. G M RESTRICTED
CIUSTONER -
ADORESS » YINBELAND , NI -
AOME FHCHE:
CaASE NUNMBER: U0O4E57073 VIN: 181y 2 288wWs117931
MODEL YBEAR: 1958

DATR OFEMED: ZJ001-07-10 SERIERS, TUNFHNOWH
DATRE CLOSED: 4001-07-11 MILEACE: 174440
BOURCE: Phone DELIVERY DATE:
BRC TYPE: Na DEALER NAME: R.K. CHEVROLET OLDSMOBILE CADILLAC B
BRC PARENT: DERLER ADDRESS:

iiiiiiiiiii*iiii*iiiiiaa*******m CASE mumﬂr:mﬁt*ﬁ*ﬁﬁiiﬁ*iiiiiiiii*ii*****i**

Nil Steering Genmzal Broken
1 REPAIR ATTEMPTI(E} LOCKED
855 Warranty Clarification Other
0 REPAIR ATTEMPT(S} I8 COVERED?

vehicle operation or design

INATRUCTIONS TD CRM:

*Pinpoint / understand concern
.* Determine Cupbcmers axpectation

* VYalidate feature is on vehicle

* Review ovners manual with ownear - [[Owners Manuvals RUN
C:\Progra~1%Plus | \Micros~1\Iexplore. exe http:\\carsweb\wabknowledge]l. <Click the Froduct
Center Tab

* Raview mpeclfic solutions [[SPECIFIC SOLUTIONS RN C:\Progzra~l1\Plus|‘\Nicroz~1\Iexplore.exs
htip: //carsweb/common/ProductCenter/BaneralInfo/content /CWC /Solut ionaByCorponentlade_Corepal
nt.htm] ] -

* Validate with dealmarship 1f nacessary

* Coordinate with dealership to compare with another wehicle if necessaxy

+ Eoheduls & follow up if ippua i@ not resclved during call

Bapls warranty coverage quegtiona.
iiiiiiiiiiiiiiiiliiiiiiiiiiﬁ*k***iim H‘ISTDRY‘I‘I‘l‘l!!!!1l!i!iii!!iiiiiiii****ﬁi‘*il‘ii'

CUSTOWMER. STATES THAT SHE THINKS SHE YHOULD BE UNDER WARRANTY. HER CORVETTE STEFRING WHEERL
IS LOCKED AND BHE HAD VERICLE TOWED TO DEALERSHIP, JSHE HAD SANE CCHNDITION REPAIRED UNDER
WARRANTY, EB-2E-2000.

CRN CALLED BRUCE, SERVICE MANRGER, WHD ETATEE THAT HE HAS VEHICLE, BUT HAS MIT LOOFED AT IT
YET. HE WILL DIACNOSE THE VEHICLE, AND IF IT I8 THEF SAHR CONDITION, WILL LOOK INTO OFFERING
ASSISTANCE. '

CRM ADVISED CUSTOMER ‘THAT DEALERSHIPF MUST DIAGNCSE, SHE SHOULE ASKE FOR SERVICE MARAGER AND
TALE T HIN AB(UT POSSIBLE ASSIATANCE AFTER DIAGNCSIS. SHE IS WELCCOME TU CALL US IF SHE HAZ
FURTHER CONCERNS CR (QUESTIONS.

LINDA BORNS, CAC/ATX; O; 363633876

2901-07-11

NOTIFPIED DEALER THAT THIS QONDITION BECAME A RECALL YESTERDAY, JULY 10TH, CAMPAICK NUMBER IE

.DJ.D-I-I. ADVISED THAT IPF DERLER HAD ANY QUESITONE TO CALL HERB. THE CANPATON WAS ANNOUNCED
AFTER I TOOE THE CALL. CARLLED CUSTOMER, BUT SHE WAS NOT AT HOME. EOMBEONE AT THE HOME SATD
SHE WOULD BE BACK LATER. ARDVISED THAT CHEVROLET HAD CALLED ABCUT HER CORVETTE. LINDA
BUURMS, CAC/ATX: O 363731429




D485
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INCIDENT DATE:
. INCIDERT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWHEER DESCRIPTION:

ALLHQGRED DEPECTIVE COMPONENT:

INCTOENT RESUILT:
BJLICE RRPCRT:
NUMBER OF PROPLE: 0
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE :

WAS VEHICLE INSUREL:

MORE INFORMATIOM:
NAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

.WI‘IF! MAME:

WAB VEHICLE INSPRCTED:
HNILEMGE AT INSPECTIONM:
WHERE WAB INSPECTION DONE:

HAS VEHICLE RQAD TESTED:
ROGAD TEST DEICRIPTICN:
ROAD TEST REEBULT:

CiME INSFPRCTRED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITIONM: POAD SURFACK:
BODY IHJURY:

INSURANCE COMEANY NAME:
INSURARCE COMPANY ALDCRERS:
AOJENT RAME:

AGENT FHCOHNE NUMBER:

INSPECTORE MAME: INSPECTION DATE:

FARA A AR RN F AN NR SRR R R PDAT] INFORMATYON A A bt d bk ek bk b wmkdw e w e wae e

BRI R
REAIEST TYFPE:
REFURCHASE REASON:

DEALER BAC)
DEALER MNAME:
DEALER ADDREBE: ., ,
COMTACT: |

FHOHE NUMBER:
FPRODUCT CODE:

ENGINE TypE:

MILEAGE & BUY-BACE: 0O
MSRP:

CEPRECIATION:
UPGRADE :
AFTERMARKET :

TRANBACTICH:

FAX NUMBER1

BODY TYPE:

TRIK:
TRANSMISSION
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
MADA: O

BALES TAX:



LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ATCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LE3AL:

DEALEFR. ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

04857079
Page 3 of 3

HAME:

INTEREST PARID:
DEALER BUYUUT:

LEGAL TYFPE:

LEMON LAW:

VYEHICLE DESTIMATION:
LIEN PAYDFF:

TITLE BRAND:

l‘.Iii****i****!*!*!#**#*****ﬁ*t*****mﬂ::.f THIURY kAR A Ak Ah A s dr e b iy e e ke i e de ok e e e ke e

NUMBER {OF IMJURIEZE: O
COMMENTS ;

HAME :

ADDRESE: I
CITY/STATE: .,
PHONE NUMBER:
SEATING POSITION:
T™EE OF INJYURY:
TREATED :

LOCATION:

RESTRAINT:

IF S5C, WHERE:

'l't'l'k***‘I"h'h'l-*'h'h*****!ti***i*i*ii*timn INFORMATION Y *ewwdh et bt urrerkwrhvhddddbradrdrdr

EXTERNAL CASE NUMEER:
TITLE HAMES:

BUSINESS:

ACCIDENT:

DESCRIFTION OF DAMAGE:
FURCHASE/LEASE: ©
NILEAGE AT BURCHASE: 0

DATE:

& BUSINESS:
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE!
PURCHASE/LERSE AS:

PORS CWNER HAVE POSESSIGN OF VEHICLE:

RESOLUTION SOUGHT:

'i"i"I"I"I"I'!"I'i'iiiiiiiiiiiiiiilliilm mmql mmTIﬂﬂ* (AR NI AL L Ll LI RN R Y Ny

HAME :
COMPANY :

CONTACT HUMEER., 1
CONTACT TYPE:
CONTACT PHONE:



$q9a3l6
FROR: 1
g M RESTRLCTED

| |
.'msn NUMBER: 06087812 VIN: 181¥Y2208W5117993

DATE CFBMERD: 1if27/01 MODEL YEAR: 1558
DATE CLOSED: 01/02/03 SERIEE. DHYNOWN
SOURCE: HD MILERGE: 58000
cosronr: [N |
ADDRESS
HOME PHONE1 713 206-2717 STRTE: TX
BOS. DHONWE: '

GENERAL MOTORS CORPORATIOHN
CHEVYROLET DIVIAION
44 REEBETRICTERED

COSTOMEER 1
ADEDREBES - HOUBTON ., X -
EOMB PHONE :
CAGE NUMBER: OS0B7Ela VIHr 1IG1TY2238W511T7993
MGCDEL YEAER: 1998
DATE OPENED: 2001-12-27% SERIEE: URKNONN
DATE CLOEED: 2002-01-02 MILENIER : 580304
SCURCE « Phonn DELIVERY DATRE:
ERC TYPRR: Ko DEALER NAME: DILL HEARD CHEVROLET
‘nc FARENT : DEALER ADDRESS:5333 HICKORY HOLLOW PXY, ,ANTIOCH, TH,37013,USA
ANARTEAAA N R AR AN TR b AN ks vk GENERAL CASE INFORMATION* trrxr ks kA AN TR e o rr e hr b i
M4l Btesxing Column/Lock/Attaching Parts Inoperative
1 RRPAIR ATTHMEPT(H] stesring column locked
H15 Hsadlamp Wiring/gwiteh Inoperative
1l REPAIR ATTENPT(3) reaplaced switah

Vehicle repalr regquest - Repalr not dooe

INSTRUCTICHE TO CRM:
*Proba to ldentify falled item/cowponent
* Debermine Cuptomery BEcpaatwticon
* Uning delivery date, eatablieh if vakicle ig within any warranty coverage
* Lipten ocarefully to evaluste causm of failure - defeact or damage

{ If damage, consglder explaining the consumers ruupnnuihilityl
» Review Specific Solutiona [[BPECIFIC SOLUTIONE RUN
C: \Frogra-2\Plus\Micros~1\Iaxplore . axe
http: //carsweb/webknowledge/ProductCanter/General Info/content / Solut ionaByComponent Code . ht
m] ]
* Tdantify if asrlier repmixs have been attenpted? ~[[Poeeible Chromic Rep RUN
O \Progra-~1\Plus | \Micros~1\Iaxplora. axa
heep: ffcaraweb/webknowl sdge fCARECE /988 /html /ChroniaAlerta . him] ]

{ 1t attewpt - offar to ooordinats vepalr at o deslarzhip)

. [ Previous rapaira)
1l] Raview warranty history om "VIN Profila' tab




PAGE: 2
M RESBTRICTEDL

2) Contack appropriate Service dealarship to discuss
3) Determine if ‘TA® was previcualy contacted or is now necessary
. 4) Botablish & document s diagmogila and repair plan
* Ooordinate with dealarghip to memipt with customer's repalr request
* Ba preoparad to answer "I don'kt want my car anymore / repurchame" [[ Vehicla Repurchage
Link RON C:\Pragra-1%Plusl‘\Microm-1%Inxplore.cxa
http://carsweb/wabknowladga /CARSCP/SBE/htnl/CustomerRequestaveh] ol eRepurchase . htm] ]

Vahicle repalr request - Repalr oot dona
Ahhkhkbddbb bbb bbb hhkkhhbkhhhidhbddddddBORY HISTORY WAk dwrrd bbbt st kA R TR TN AR AANNER

cust ate the ateering wheel mechaniem ie locked up again... cust ata he paid & @ Allen
Samuela Chev. and Chevy goodwill'd 7o% of this repair.. cuat ptM will not return to
Allean CThev. due to they lisd to him about having m Corvette Specialipt...

custsks veh. to be repalred.

crrt viewsd in Web Xoowledge a campaing ¥ 01044 wvin break poinst are WS123355 thru
W5131069, but the cust'm vin begans with WE117923 and so cuet vah. 1la not invoived in the
campaign... ({Hote: ** Alpo, crm noticed that cupt's wveh. aigo had some work involving the
headlamp befor cumt purchased the wveh. at the 36k mla. *Crm adv. cuat that it appears he
pkill hapg & B0/50 gmpp Major Guurd on the veh. }}

crm attempted to apeak with ave mngr/Tony Holbrook and wee adv. he is unavall.. Crm was
adv. to apeak to Mike Cuerrerco/ava adv for Corvettes... Crm was adv. he waes busy..

orm adv. cuet of ofb smat for 12/31/01 J-4pm cant.

*Youat to ofb w/update on gmpp and ouar g¢te ha will tow veh. ta dlrship today and will
o/b wjupdate...cont; 0:; 379316734

2001-1232-37

coton,. ., **ozm keld for 10 minutes ané no cne at dlxship came to the phone after placing
arm on hald.
carol robinson/atx/cars: 0; 378316780
.ﬂﬂl-l:-??

cust alpo had s digpsatisfiesd closing under this file BCOSE15479....... carol
mohinpon/fatx/ocaray Oy 378316853
4001-12-37

COBT STATES THAT HE CALLED TO MAKE NOTE THAT GMBD MAJOR QUARD WAS NOT ACTIVE. CUST SEBKS
TO GET THAT MESESACQE HACK TO PREV CRM.CRM ADVISED I WILL GET THAT MESSAGE TD PREV ORM.
CUAT BATISFIED GREBRMLA ATX: 0; 31782176B0

2001-12-31

cxrm acremptad te reach eve dept and waeg adv. Iz unavall.. /b set for 1/2/01 Z-4pm..
cust BtE dlrsblp ady. hin that thew will be contacting the rep oo his behalf.. crm to
/u within. carol robinpon/atx/cmre; ¢; 378589723

2002-01-03

orm was adv. by cust that the veh. was goodwilled by ths dlrship...

carol robineon/atx/care; 0; 378858552

AR AR N AT AT NANNANANREAENNAPAR IHFORMATION S S & F MRk ik % ek bbbl ko oaiei ekl

INCIDRNT DATE) INCIDENT TIME:
INOIDERT TACATION;

DRIVER HRME: DRIVER AGE:
IVER DISABILITY:

ONNER DEACRIPTION:




FAQE :
am REITRICTED

.LLLEGED DAFECTIVE COMPOMENT:

IRCIDENT RESULT:
POLICE BREPORT:
HNUMEER ©F PEOPLE: D
INJURIEE::

ROAD CORDITTON: RCORD SURFACE:

BODY IMIRY:

WAS ANOTHEFR VEHICLE INVOLVED:
HUMBER OF VEHICLES: D

PROPERTY DAMAQE:

IHSURARCE COMPANY NAME;
INEURANCE COMPANY ADDRESE :
AGENT MNAME:

AGENT PHONE NUMBER :

WAZ VEHICLE INOURED;

MORE INFORMATION:
MAINTEMANCE IAOCARTICH:
CORRENT LOCATION OF VEHICLE:
HOTIFY NRAME:

HAS VEHICLE INEPECTED: INSPECTORS HAME: INBPECTION DATE:
MILEAGE AT IMSPECTION:

WHERE WAE IMEPECTION DONE:

WAS VEHICLE RCAD TESTEL:

ROAD TEST DESCAIDTIOH:
.N)AD TEBT EESULT)

COMEP INSPECTED :

INVESTIGATIVE SUMMARY :

PAR BTATUS;
Thkkdbk AR rd bbb bbb bR TP T YR TTEYPAR THFORMATION Y d b bbb d b bk kbbb kA kv kA r kbbb

BOURCE = TRANSACTION:
REOUBRST TYFE:
RHFURCHRAOE REASOM :
DEARLER BARC:
DEALEER KAMH :
DHALER ADDREBE: , .,
CONTACT: .,
FHEONE HUMEER: FAX NUMBRE :
FRODUCT CODH: BODY TYPE:
' TRIM:
BHAQINE TYFPE: TRANSMIAESION:

MILBAGE @ BUY-BACK: C

VHHICLE DRIVEABLE:
BREC WARRANTY DATE:

MIRP: HARDA: ©
SALEE TAX:
DEPRECTATTION:
UTRERADE :
AFTHRMARKET :
LHASE THERM:
DAMATTE :
o= -




PAGE:
"8 RESTRICTED

INTEREET RATH: INTEREST PAID:
. DEALER BUYOUT :

LEGAL ; LEQAL TYFH:

LBMCOH LAM:
PEALER ADMINIETRARTION VEHICLE DHSTIMATICH
RELEASE LIEN PFAYOFP;:

TITLE BRAND:

FRPLACEMENT VIN:

ARAFEEFAEFFT R E R TR EEAA T AT AR ARNCRAROTILY THIURYAMAA A A A AAARARANN NP RN AN R AN A R A A R kb

NUMBER OF INJURIES: @
COMMENTS :

HAME : LOCATION :
ALDRESE: ,

CITY/9TATE: ,

FEHONE HUMBER:

SFEATING POSITION: RESTRATNT
TYPE OF INJURY:
TREATED : IF BO, WHERE:

EEER TR R R R R R AAN AR R Rk e v IADRE THFORMATICH e w ke bbb r b e r WA AR AR b A wdr kbbb ddhdok

EXTERWAL CAHE NUMBER: OATE

TITLE MAMES;

BUSINEAAL, % BUSINESE: ©
.nr:::nm: DATE OF ACCIDENT:

DESCRIBTION OF DAMAGR:

PORCHABE/LERSE: 0 DATE OF DURCHASE/LEASE:

MILEAGE AT PURCHASE: O mc:-man;nm AH

DOHE QWNER HAVE POUBEEION OF VEHICLE:
REBOLUTION BOLURIHT:

Ahkkkhkkkhkdkkkkkrknrhdekr v e vARC CONTADT THFOREMATIOR®® S oS @i e w i e s il il i b b e b o

NAME: ’ CONTACT MUMBER : 1
COMEANY : i CONTACT TYPER:
CONTACT FHOHE:




1-24109:545

Page 1 of 3
GENERAL MOTORS CORXRPORATIOXN
CHEVYROLET DIVYISIOHN
. G N RESATRICTED
CUSTOMER :
e [ —— -
-
BEOME FHONE)
CASE NUMBER: 1-2410%545 vIN: 1G1YY22IGEW5118058
BODEL YERR: 1958
DATE OPENED: 2002-0B-13 SERIRA] Caorvatta
DATE CLOSRD: 2002-08-20 MILEAGE: 55000, 00Q0G0D0
SOURCE) Phong DELIVERY DATE:
BRC TYVR: H/AYan DEALER MAME!: All Star Chevrelat, Ine.
BRC FPARENT: DEALER ADDRESS:11377 Alrline Highway, Bateon Rouge, LA, 708185,

**i*i*i**'iiii*‘lI!!**’!‘***’I‘*Gmm mg ImTIm‘ii!‘!***li‘i*iii*"iiii**i*ii***i*

Nl Colum / Ignition Leck / Parts
0 REPAIR ATTEMRTI(S) Bticks

Thddddddd A AR A AR R AR AR R AR AR R R MEORE HTITORY A AR NI AR A AN AT ARNAAAAEAAAAAARAANNRAN

steering column; ; 2002-08-13
acca-oB-13

.ntitring columyy 3 3002-08-13
1001 -0B-13

1-24105545 steering column: : 31002-08-13
2002-08-13

disgat closing; ; 2002-08-19
2003-08=-1%

Service Requent Cwnership has changed PROM: REDDICKP TO: LANGD; ; Z002-08-1%
20G2-08-19

T CHANGED OWMER:; : 2003-0B-19
2002-08~19

OWNER CHANGED; ; 2004-08-1%9
2002-08-20

call cust to follow up on condern; ; 3002-08-20
2002-08-20

Service Request has been Closed Batigfied.:; ; 2001-0B-30

Tk kdkdk kA A A AT A Ak A ddddrdrd **iipm m&m‘l‘!ﬁﬂ*****“" Adddd A A A AA AR R AA R AR AR R A AR

IRCIDENT DATE: INCIDBNT TIME:
INCIDENT LDCATICH:

DRIVER MANE!: DRIVER AGE:
DRIVER DIBABILITY:



OMNER DEECRIPTION:

.mmﬁn DEFECTIVE CONPONENRT:

INCIDENT RESULT:
POLICE AEPORT:
NUMRER OF PEQOPLE:
INIGRIES:

WAS ANOTHER VEHICLE INVOLVED:
HNUMBER OF VEHICLES, 0

PROFERTY DAMALCK:

WAS VEHICLE INBURED:

HCRE IHFORMATION:
MAIRTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NITIFY HANE:

WAS VEHICLE INIFRCTED:
MILEAGE AT INSPECTICN:
WHERE WAE IREPECTION DONE)

WAS VEHICLE ROAD TESTED.
ROAD TEST DESCRIPTION:
ROAD TEST RESDLT:

COMP THBFECTED:
IRNVESTIGATIVE SUNNARY :
PARR STATUS:

ROAD COMDITICH:
BODY INJURY:

INEURANCE COMPANY HANE)
INSURANCE COMPANY ADDRESZS:
AGENT NANE:

AGENT PHCUNE NUMBER :

INGPECTORS NAME: INSPECTION DATE:

1-24 109545
Fage 2 of 3

ROAD STRFACE)

Fddkddddd bbbk kddddd kbbb ri bk wd v kb dDAR THNFORMATIONT R EAAARR AR A FREAAAARAER AR A E R R AR S PO d

SOURCE:

REJUEST TTIPE:
HEFURCHASE REASON :

DEALER BAC:

DEALER MANME:

DEALER ADDRESRS: , ,
CONTACT:

FHOWE NUMBER:
PROTCT CODE:

ENGINE TYPE:

NILERGE @ BUY-BRCE: {
MSRP:

DEPRECIATION:
UPGRALE:
AFTERMARNKET
LEASE TERM:
DANAGE 2

OTHER :

BRANCH:

ACCOUNT NUMEER :
INTEREET RATE:

AOCOUNT BALANCE:

TRANSACTICN:

PAX NUNRER:

B TYPR:

TRIM:
TRANSHNISSEION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MREA: ¢

SALEE TAX!:

INTEREST PAID:
DEALER BOYOUT:




1-24109545

Pagedof3
LEGAL!: LEGAL TYBER)
LEMCN LAN:
DEALRER ADMINISTRATION: VEHICLE DESTIMATION,
. RELEAEE LIEN PAYOFF
TITLE BRAND:

REPLACEMENT VIN:

kbbb dbdbdbdbdbdbb bbb dkrdhbrdb btk e BANTLY IRHIJURY Y bbb dd bbb bbb bbbk bk ek At i iAN N g

HUMBER OF INJURIES: 0
COMEENTS :

HAME, LOCATION:
ADDRESE: ,

CITY/ATATE: ,

FHONE NUMBER :

SEATING POSITIUN: RESTRAINT:

TYPE OF IRJTRY:

TREATED : IF B0, WHERE:

EXRTXTERTXRTRIATRTETRTERRde ikt AVR THFORMATION Y ddddddrddrdddddrddddddrbddddddravarrrrriv

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS! % BUSINEIS: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMACE:

PURCHASE/LERSE: 0 CATE OF PURCHASE/LEASE:
MILEARGE AT PURCHRSE: 0 DPURCHAEE/LEMSE AS:

DOXS OWNER HAYE POSESSION QOF VEHICLE:
RESOLOTION SOURGHT:

kb bbb kbkrb bbb bdkkbdbdd vk bk ABEREY CONTROT Imw:mi- (2RI R LSRR RR R S IR AR R a0 R L ) )

NAME - CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT BHONE:
ADDRESS:



05328219

Pago 1 of 4
G ENEERAL MOCTCRS CORPORATION
CHEVROLET DIVIEION
. G M RESTRICTED
CUSTOMER :
HADDRBSS ARLINGTUN M
= [l
voue: pvove: |
CASE MUMBER: 05335218 VIN: 131vy2208W5119131
MODEL: YEAR: ig9s

EBATE CPEMED: 2001-08-15 SERIES: THNEXOWNN
DATE CLOSED: 2002-08-14§ MILEAGE: 46000
SOURCE: Phone DELIVERY DATE:
BRC TYFE: Yes RREALER MNAME: VANDERGRIFF CHEVROLET
BRC PAILENT: DEALPR ADDRESE:1200 I-320 W, ,ARLINGTON,TX, 76017, USSR

ERREEEEERRAK ST A bbbk h kA Y v JENERAL, CASE INFORMATICI A %4 %k ddhda ke kb km kb ek kb bk bk

MD1l Staaring General Cther

0 REPAIR ATTEMET(S} bulletin on steering locking up
AT Referred to Dealer Customar Satimfaction

0 KEPAIR ATTHEMET (8) why 18 welk not involwved

Vahicle operation or design

INSTRUCTIONS TO CRM:

.*Finpnint /! understand concarn
* Datarmine Customers sxpectation
* yalidate feature is cn vehicle
* Ravlew ovmers mamial with ownar - [ [Owners Manuals BUN
C:\Progra~1'Plusa | \Micros-1\lexplore.exe hitp:\‘\carsweb\webimowledge]]l. Click the Froduct
Centar Tab
* Reviaw specific molutiong [[SPECIFIC SOLUTIONS RUN C:\Progra-1iPluel\Micros-1\Iexplore.exe
http: / /caroweb/common / ProductCenter/Ganeral Info/content /CHC/ Solutiona ByConpotantCods_Corepol
nt.hitmj) -
* Validate with dealership if neacessary
* Coordinata with dealsrship to compars with another vehicle if necessary
* Schadula a follow up if igsue i@ not rasnlved during call
Vehicle oparation o desipn

W e e ok e e o e e o e e e e e ok e e ol e dkkkhkkhhkdkdipORE HIETORYA* XA A AR At nt kxR AW RNk kR RE N RN TR R b kbbb dodd

08/15/01...4:4Bpm pat...crm 4id not hit the add button for tha work history, adding notea.
cust states that hip vah steering has locked up and has been told by two dlrshp's that therms
is m gerv bulletin on this conceyn w/the 33-00 models. cust wemks to koow 1f he will gqualify
to have thie dorne since his veh axhiblts this concarn ag well. crm adviesd cuskt that { will
nesd to research thie and at this time of day th=a dlreghp 18 closed 8o therefore L will need
to o/t to cust on 08/16/01 B:30-:3ampet, cuat agrasd hisdipringle/pdx/cac; D; 35683275%
2001-08-16

crm contacted dlrehp and apoke w/ ray hall, perv mgr, he ptates he will do aoma research and
Eo /b w/in 1/2 hour and wa will ges what we can do, crm agresd. hisdipringle/pdx/cac; 0;
3EGRIIRO05

2001-0B=16

.-un---u----*-uums FORWARD FILE BACK TO CRM PRINGLEH TO PROCESS POSS
REIMESASRASAsave s s e v s s s ¥ vV VAACLOSING FUILE UNTIL DOCS ARE REC'D.hledipringle/pdx/cacy Of
365834785
2001-08-16




5328219
Pagp 2 of 4
WhEkEbdsrvr v vpL3 DIREGARD PREV NOTES>>>WRONG NOTES TN
FILE**wwwwwwwwwwwrwrives himdipringle/pdo/oac: 0 366835150
2001-0B-18

.::rm contacted dlrshp beack, spoka w/sarvy mgr, he ptated that the mvm wwe in his office at the
time i1 called and the cust veh doas not qualify for the sarv bulletin due to hims vin but the
AV atated that gince the vah axhibhites the came conce:n to have dlrehp take care of the
eupenge and dlrahp Informed cust. crm contacted cust to verlfy and cust, o/a, left mesg,
shoald cuet have further questions or concerns pls contect cao. hiadipringle/pdx/cac; 0;
AE6836A58
2001-08-16

CURLt states that ha rec'd a massage from the prev ren....oust eseke info on what the oall
wiE relatedd Lga..... Ccrm adv cust of the previcus comments snd cust states that the dir will
ba handling hisa CONCBITE. s r... . .Com verified oo further concerns w/the cust or veh mnd

advr cust that crm would be documenting the file .......vvveeoeedringarner/atx/tierd; O;
JE68377T]

RAEEREr kb v AT b ARk AAANADAR THNFORMATTIONY Y ¥Rk r bk bbbk bbbttt e d e r ik

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVER MAME: DRIVER AGE:
CRIVER DISAHILITY:

CWHER DESCRIPTION:

.M.LEEET.‘I DEFECTIVE COMPONENT:

INCIDENT RESILT:

POLICE REPORT: ROAD COWNDITION: ROAD SURFACE:
NIMBER OF PEOPLE: 0 BOCY INJURY:
IRTURIES:

WAE ANDTHER VEHICLE IKVOLVED:
OF VEHICLES: D

FROPERTY DAMAGE:

KWAE VEHICLE INSURED: INSURRNCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AJENT HAME:
AQENT PHOME NUMBER:

MORE INFORMATTIONM:

HAINTENANCE LOCARTION:

CURRENT LOCATION OF VEHICLE:

HUTITFY NAME:

WAR VEHICLE INSPECTED: INSPECTORS MAME: INSPECTICN DATE:
MILEAGE AT INSGPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:
.RDAD TEST RESULT:

COMP INSPECTED:

INVESTIGATIVE SIMMARY:
FAR STATUS:

hkdkbkbkbhb kbbb kbbb kbbb kA Ak b kd Ak ApAY TNFORMATION* swwddkd e w kbbb b bbb bbbk dh b




05328219
Page 3 of 4
SOURCE: TRANSACTION:
REQUEST TYPE:
REPIRCHASE REASON:
1".1mumxn BAC:
DRALER MAME:

DEALER ADDRESS: . .

OONTACT: |,
PHONE MUMBER: FAX NUMEER:
PRODUCT CCDE: BOOY TYPR:
THIM:
BENGINE TYBE: THRANSMISS I :
VEHICLE DRIVEABLE:
MILEBRGE 9 BUY-BACK: 0 BRAC WARRANTY DATE:
MSERP: MADA: O
ShALES TAX:
DEPRECIATION:
UDGRADE :
AFTERMARFET :
LBAEE TEPRM:
DANACE :
OTHER -
BRAMNCH: MAME :
ACCOUNT NIMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
LEMCIY LAW:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
.RELE&HE: LIEN PAYOPF:
TTTLE BRAND:

REPLACEMENT VIN:

************'*-**"‘****************BGDILY IHJURY e tdkd ek ke ke e b v h kbbb d kA kb d ok

NUMBER OF IMJURIES: 0
COMMENT'S :

NAME : LOCATION:
ADDRESS: |

CITY/BTATE: .

FHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREARTED: IF 30, WEERE)

ttt*ii*iiiiiiiittiiiiiiiti**i*****ann THFORMATIORT ™ % v vu v fuve o e ol o ool ook o o o e e e ole o o ol o o ol e o e e e e e

EXTERNMAT, CASE NUMBER: DATEr

TITLE NAMES:

BUSINERS: % BUSINESS: &
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PUORCHREE/LERBE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWNER HAVE BOSESSION OF VERICLE:
SOLUTION SOUGHT:

REER bbb et e vt S v LA A A HERC CONTACT INPORMATION® %o v e b s e w e w skt m e AR AR AR NNk

HAME: CONTACT WUMBER.: 1




03328219

Puge 4 of 4
COMPANY CONTRCT TYFE:

CONTACT FPHONE:
.BWREEE H




4637151
. Pagelof3
G ENERBRAL HMOTORS CORPORATION
CEHEVROLET DIVIBIOHN
g RESETRICTED
CUSTOMER :
AODRESS ¢ MITCHRELLVILLE
o I
nove prons: [
CASE NUMPBR: 04437251 VIN:. 1G1yd2G8w5119309
MODBL YEAR: 1354
DATE OFBMED: 2001-06-31 SERIES: CORVETTE COUPE
DATE CLOSED: 200i-06-31 MILEAGR: agoaq
BOURCR » Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: CRISWELL CHEVROLET INC
BHC PARENT!: DEALER ADDRESS:503 (UINCE ORCHARD KD, ,GAITHERRSEURG,MD, 20878,118A

khdhbhhkhhh t***iit*iiiiiiiiiiii*ﬂmm M Imlr:mii'i-‘I'i-i'i-*iii*ﬁﬁﬂi*i**i****iii‘lii

M0l Steering General Othex

0 RAEPAIR ATTEMET(S) LOCHED UF

855 Warranty Clarificatien Custcmar Satipfactiz=n
0 REPAIR ATTEMET(R) WARRANTY INFD

Extended Service Policy

INFORM THE CALLER:

"GM can only provide agppistance 1f the plan provider im GMPP. In <ases where the dealer
mcld thelr own plan or a non-CH product, wa cannct provide asaistancs with the customer
concern but we can refer you to the dealership te help resclve this concern.”

*tJgm Dmaler Locatcr process 1lf customer would like their nearsst dealsr. Dealsr locator
dan be found on sach Diviaional Wabk Site or by uaing Webknowledge DLécace Daslar Tool.

[[Locate Dealer RUN C:\Progra~l1iPluml \Himﬁuﬂl VIexplors. exe
hittp: f /carawab/vabknowledgae,/UTtilicien /tilitinaMain . him] ]

[ [Bulick RUN C:\Progra-l\Plua!\Micros~l\Iexplaore.exa http://www.buick.cem]]
[[Cadillac AON C:\Progra=i\Plus|\Micros~1\Texplaore.wom hetp: /anw,ocadillse.com] )
[[Chevrolat FUN C:\Progra=1\Plus|‘\Micros-1\Iexpiore.sxs http:/ www.chevralat.com}]
[[GMC RON Ci\Progra~1i\Plusi\Mitrog~1\Iexplors. s DEED: /SwwW . g com] ]

[[Cldsmcobile RUN C:\Progra~l\Plugl\Micros~1\Iexplora.exs http://www.oldsmebile. comt )
f[(Fantiac RUN C:\Progra~l\Fluspl|\Micros~l\Isxplore.=xe hitp://www.pcnitlac.coml]
WARRANTY

ARNENRARA R hddddddddddd bbb dd bbbk dpORE HIDTORY e dadi ki kbbb ddbndha o ol el e e i ol el

CUST ETATES THAT HAD VEH TOWED TO CRISWELL CHEV HECRUBE ETEERING HAD LOCKED UP BUT HAD TOFAY
150 MOR THE TOWING.......CUST SEEKS TO KNOW WHAT TYFE OF WARRANTY VEH HAS ON IT S0 THAT HE
CAN GRT RETM FOR THHE TOWING...... CRM SPOKE TO CHARDY IN SERVICE DEPTAT CRIBWELL CHEV AND SHE
STATED THAT CUST DIDN'T HAVE GMPF AND THAT HIS WARRANTY WAB WITH A CC BY THE NAME OF
RY¥AM.........CR¥ ARINTSED COUST THAT HE WILL HAVE TO TARE TES RHIN UF WITH HIY WARRANTY CO
RYAN......DITANNA ROUTT-ATX; 0; 361933580
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH:




DRIVER DISARILITY:

{MNER DEESCRIPTYION:

ALLEGED DEFECTIVE CONFONENT:

THCTIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: D
INJURIES:

WAS ANOTHER VEHICLE INWILVED:
NUNBER OF VEHICLES: {

PROPERTY DAMAGE:
WAS VENICLE TNSURED:

HORE INFORMATIOM:
MAINTENANCE LOCATEOM:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAMR:

WAE VEHICLRE INEPRCTED:
HILERGE AT INSPEUTION:
WHERE WAS INSFECTION DUNE:

‘ll’mma VEHICLR ROAD TRSTED:
ROAD TXST DESCRIPTION:
ROAD TEST RESULT:
COMP INSPECTED:
THVRSTIGATIVE SUMMARY:
PAR ETATUS:

HOURCE:
REQURET TYPR:
REFURCHASE REASCHN: -

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

ROAD CONDITION:
BODY IKJURY:

INSORANCE COMPRANY NAME:
JHEURANCE COMPANY ADDRESS:
AGENT HAMH:

AGHENT FEONE NUMERR:

INSPECTORE NAME: INSFECTION DATE:

TRANAACTIIN

FAX NUMBER :

BODY TYPE:

TRIM:

TRANSMI SSICH:
VEHICLE DRIVEAELE:
BRC WARRANTY DATE:
HMADA: 0

BALER TAX:

INTEREST PAID:

04637251
Page 2 of 3

ROAT SURFACE:
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ACCOUNT BALAMCE
LBGAL:

.nmﬂn ADMINIETRATION:
RELEASE:

REPLACEMENT VIN:

04637251

Page 3 of 3
DEALER EIYOUT:

LEGAL TYEE:

LEMON LAN:

YEBHICLE DEETINATION:
LIBN PAYOFY:

'"ITL.E BRAND:
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NUMBEHR OF INJURIES: D
COMMBNTS ¢

MAME :

ADDRESE: |
CITY/ETATR: ,
FEONE NUMBER:
SEARTIMNGE POSITION:
TYPE OF INJURY:
TRAEATED :

LOCATION:

RESTRAINT:

IF 50, WHERE:
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EXTERMAL CASE NUMBER:
TITLE NAMES:

BUSINESEE:

ACCIDENT @

DESCRIPFTION COF DAMAGE:
PURCHASE/LEASE: O

HILEAGE AT PURCHAEE: O

DATE:

& BUBINESE: @
DATE OF ACCIDENT:

DATE OF FURCHABE/LEASDE:
PORCHASE/LEASE AS:

DORS OWMBR HAVE BOSERSSION OF VEHICLE:

REBOLUTION SOUGHT =

FAAAAAAAARAAARAR IRk d Rk r kN E*BRC CONTACT IH'FGMTIQH"i'i'i'*i'i'i'*i*********i‘**iiiii‘i‘*i

HAME :
COMPANY :

AIDREER:

CONTACT NUMEER : 1
CONTACT TYPE:
CONTACT PHONE
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GENERAL HQTORE CORFORARTION
CHEVROLET DIVIBION
. G M RESTRICTED
CUBTOMER =
ACDRESS: r
HOME FEOMEH:
CASE NDMBER: 05063994 VIN: 1G1yY22GAW5119324
MNODEL YEAR: 1998

DATE OPENED: 2001-07-Zh BERIES: TINKMNCRN
DATE CLOSED: Z2001~07-25 MILEAGE: 43004
SOURCE FPhone DELIVERY DRTE:
BRC TYPE: Yea DEALER NAME:
BRC PARBNT: DEALRR ADDRESS:
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M4l Steering Colume/Lock/Attaching Parte

0 REFAIR ATTEMPT{E)

207 Refurred to Dealar
0 REPAIR ATTEMPT{S)

Inoparative
WILL NOT TURN

Customar Saclsfaction
TO FIX VEH

Notifiecation of opan campalgns or special policies.

INFORM THE CALLER:
Cuatomara wil]l receive a latter in the mail.

.HEEHT INSTRUCTIONS:
For further information plesss olick on the atep-by-atepr for cwmpalgn status regqueskt
[[Campalgn Status Regqueat RUN £:\Frogra-~1'FPlus|\dMlcroce-l\Iexplore.axe
hitp: //caraweb/webknowladge/Jobitde/ SBS/ Content /CampatgndtatusReguest_Corapolat . htm] ]

Hotification of cpen campajigne or specinl policied.
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CUST STATES THAT HE HAS THE S5V COLUMN LOCK LIGHT ON. CUST SEENS WHAT TO DO. CRM ADVISED
CUST THAT THIS IS NOT INCLUDED IN A RECALYL, RIGHT HOW, CIIST RAS INFO SAYING OTHERWISE AND TO
HBEE A DLR FOR SURE BECARISE THE EYSTEM CRM HAS DOES NUT UPDATE UNTIL PARTS ARE AVAIL. CUST
UNDERSTOOD. CRM OFFERED TU THANSFER TO FOADSIDE TO HAVE VEH TOWED. CUST DECLINED. ANGELA
KIMBALL/POX/CACy Q; 364950541
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INCIDENT DATE:
INCIDENT LOCATION:

INCIDENT TIME:

DRIVER NAME:
DRIVER DISABILITY:

DRIVER AMJE:

OWNER DESCRTETIOH]:

ALLEGRD DEFECTIVE COMPONENT:

.MIDEHT RESULT:

POLICE REPORT:
HUMBER OF PEOPLE: 0
IRJURIES:

RUAD CONRTILON: ROAD SURFACE:

BODY INJURY:




Pagelof3
WAS ANOTHER VEHICLE INVCLVED:
NUMBER OF VEHICLES: {

. PROPERTY DAMAQE:

WAE VEHIUL,E INSURED: INSURANCE COMPANY MAME:
INSTRANCE COMBANY ATIDRESS:
AGENT MNAME:
AGENT FHCHE HUMBER:

MORE INFPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSFECTED: INSPECTORS MAME: INSPECTION DATE:
MILEAGE AT INSPRCTION:
WHERE WAS INSPECTICH DOWE:

WAS VEHICLE ROAD TESTED:
EOAD TEST DBECRIPTICH:
ROAD TERST RESULT:

CoMP INEPBCTED:
INVEETIGATIVE SUMNARY:
PAR STATUS:
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SCURCE: TRANAACTION:
REUOUBST TYPE:
REPURCHASE REABON:

.nmm BALC :
DERLER MAME:

DERLER RDDRESS: , ,

CONTRCT: .
PHONE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYILR: TRANEMISSION:
VEHICLE DRIVEAELE:
MILEAGE @ BUY-BACK: D DRC WAREANTY DATE:
MEBHP: NADA: O
SALES TAX:
DEFRECIATION:
UFGRADE:
AFTBERMARKET :
LEASE TERM:
DAMASE:
OTHER:
PRAMCH: HAME :
ACCOUNT NUMBER: .
INTEREST RATH: INTEREST FAIR:

DEALER BUY(AFT :
ACCOUNT BALANCE:

LEGAL ¢ LEGAL TYPE: '
LENON TAW:
DEALER ADMINTSTRATION: VBHICL.E DESTINATIIN:
RELEASE ! LIEMN PRYUFP:
. TITLE BRAND:

REFLACEMENT VIN:
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NUMBER OF IWJURIES: O
COMMENTS :




Page 3 of 3

NAME : LOCATION:

ADDRESS: ,
.c:w;mms: ,
PHONE NUMBER :

SEATING FOSITION: RESTRAINT:
TYPE OF IMJURY:
TRERTED ; IF 80, WHERE:
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EXTERNMAL CASH NIMEER : DATE:

TITLE NAMEH:

BUSIKESS: % BEUAINESS: 0
RCCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHRSE/LEREE: 0 DATE QF FURCHASE/LEASE;
MILHBAGE AT PUHCHASE: O PURCHASE/LEASE Ad:

DDEZ OWNER HAVE POSEZEION OF VERICLE:
RESOLUTION SOUGHT:
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NAME: CONTACT NUMBER : 1
COMEANY : i CONTACT TYPE:
CONTACT FHONE:

ADDREES :




GENERAL EOTORS
HEVROLET
G M

E
c
REST

CUSTOMER :
ADDRESS
rovE ruove: (N
CAEE KUFEEER: 06541449 VIN:

MODET, YRRR:
DATE OPENED: 2002-03-18 SERIES:
DATE CLOSED: 2002-04-30 MILEADE:
EOURCE : Fhone DELIVERY DATE:
BRC TYPE: o DEM KR HAME :
BRC PARENT: DEALER ADDRPSS:

FERFS RS FRTE A N UGS E AR E b A A AFAQENPRAL, OASE

M4l Steering Column/Tack/Attaching Parts
0 REPRIR ATITEMPT(S)
KOT UNLACK: THEREFORE, HE PAID FOR A UN

313 Reimbursem=nt Regquesbel
0 REFAIR ATTEMFTI(S)}

CCRPORARTION
DIVISION
AICTED

ARLINGTCH HEII!}ITS-;
IL

1G1YY22GEWE122627
1958

COHVETTE COUPE
i Lo

INFORMATIONAAddddddddddddddddddddddddbrrrwn

Ocher
CUST STATED THAT HIE STEERING COLUMN DID

Customer Satliafaction
OIr9T BEEXRS 'TO HAYE HIS 5200.00 DEDOCTARLE

REFUNDED T HINM.

.Ru:l.mh:rsmt for rapalrp alrasady done that are on a campaign.
INFORMN THE CALLER:
The dealearship should reimburee the customer.

RGENT INSTRUCTIONS:
Rafer to the Quick Hits for Campaign and Specizl Follcy Reimbursement (If dealer referred
customer to CAC): '

[[Campaign and Special Policy Reimbursement RUN C: \Progra—-l1\Plus!\Mlicroa-l:\lexplore.axe
http: //carsweb/weblknowl edge/goodwill/oontent /quickhiteforcampeigrnandepecialpoelicyrgim@an . hem
11

Reimbursement for repalra already done that are on 2 campalgn.
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CUST STATES THAT KE FAD A STEERING LOCK CONCERN TAKEN CARE OF ON 07/25/2001. CUSBT ALSO
BTATRS THAT HE WAS EXPERIENCING THAT COMNCERN MANY MONTHS FRIOR TO HIM HAVEING THE CONCERN
FEPRIRED UNDER WANTY. CUST FURTHER STATES THAT KE WAS REQUIRED TOD PAY HIS $200.00
DEDUCTABLE FOR THE REFAIR TC TAKE PLACE, AND LATER FOUND OUT OF CAMPAIGN#01044, THAT
DIRECTLY RELATES TC HIS REPATRED CONCERN. CUST SEEES TO KNOW IF IT IS BOSEIELE FOR HIM TO
HAVE HIS $§i00.00 DEMICTABLE REIMBURSED TO HIM. CRM RTWED CUBT THAT HE EHOULD SENMD CHEVY :
A COVER LETTER,THE C(RIGIMNAL RO, AS WELL AS FROOF OF CWNERSHIF FOR FOSSIHLE REIMBURSEMENT
CONSIDERATICN .

CHRM CLOSEING FILE FENDING REC'D DOC'S.

ROBERT LiTMA/CAC/ATX.; Q; 38534405%

4002-04-30

WHITEMATL
.IEI ATTRCHING DS PERTAINING TO REQUEST & FORWARDING TO PRE CRM.-CHACOLEHARVEY /CARD/TAMPA
Or 385035303

2002-04-30

CRM BEVIBEWING FILE.
ROBERT LUWA/CAC/ATK.; 0; 385047851




06541449
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IRCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATION:

DRIVER HAME: DRIVER ALE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGSED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROCAD BURFACE:
NMBER. OF PROPLE: 0 BODY THIURY:
INJURIES:

WAE AMOTHER VEHICLE INVDLVED:
NRBER OF VEHICLES: 0

PROFPERTY DAMMAIE

WAS VEHICLE INSURED: INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRBES:
AGENT NAME :
AGENT PHONE NUMBER:

MORE INFORMATION:

MATINTENAICE LOCATION:

CORRENT LOCATION OF VEHICLE:

HOTTFY NAME:

WAS VEHICLE INSPECTRD: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT IMEPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTIDI:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:
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S0URCE : TRANBACTION:
REQUEET TYPE:
REPURCHASE REASDI]:

DEALER BALC:

PHONE NUMBER.: FAX MUMBRER:
PRODUCT CODE: BODY TYPE:
TRIM:
‘II'EHGINE TYPR: TRENSMISSION
VEHICLE DRIVEABLE:
HILEAGE @ BUY-BACE: O BRC WARRANTY DATE:
MARE: HADA: ©§
BALES TAX:




UPSERADE::
AFTERMARKET :
LEASE TERM:

.DAHHGE:

OTHER:
BRANCE :
ACCOUNT NIUMEER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL

DEALER ADNINTSTRATTIN:
RELBASE:

REFLACEMENT VIN:

0fi541449
Page3of3

INTEREST PAID:
DEALER HUYOUT :

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTIMATICN:
LIEN PAYOQFF:

TITLE BRAND:

iy unbi-i-***i#**n-lr*t*ittttiiii*tii*****mILY THIURY Akt dddddddddddrd ehrddw s dkh e dk bk

NUMBER OF IMNJURIES: O

COMMENTS :

MNAME r

ADDRESS: |
CITY/STATE: .
FHONE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

RESTRAINT :

IF 50, WHERE:
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EXTERNAL CASE NUMBER:
TITLE HRMES:

BUBINEGS:

ACCIDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATE:

% BUYINESS: ©
DATE QF ACCIDENT

DATE OF PURCHASE/LEASE:
PURCHAEBE/LERSE AS:

DORS OWNER HAVE POSESSION OF VEHICLE:

REBOLUTION SOUGHT:
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NAME :
ODMBANY :

ADDREES :

CONTACT NUMBER: 1
CONTACT TYFPRE:
CONTACT PEONE:
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Cheviolet
PO Rox 31171
Detroat, M 48232-5170

Ageil 23, 2002
To Whom It May Concern,

The purpose of this letter i to provide you with the nformetion needed 1o
toimbunes e for my $200 deuctible that T paid out of my pocket for en ismac that should
heve been covered by Chevrolet.

On July 25, 2001, my antire steering colum locked up and nmy car would not
function ot all, 1 celied Chevrolet’s Roadalde Assistance and myy car was towed 10
Woadileld Chavrolet in Schaxamburg Ilinols. My steering column was repiasced and my
car was repeired to my complete stisfaciion. 1 was told however thet T was
for my $200 deductible which I did pay in full by Mastercard on, July 26, 2001.

After persozal investigation, I found thet there was 2 rocall for certain Chevralet
Corvetiea with u sinilar problem. [n fict the campaign bulletin that T have enclossd
describes the exact same probiken thet § bad experionced with my Corvette, I also mpoke
with numerous people o the deslenship that indicated ofher cars were also experiencing
thet they had to pay.

Enclossd yon will find 2 copy of my registration and drivers license a8 procf of
ownerihip, & copy of the hill, » copy of the receipt of payment in full, xnd & copy of the
caxpaign bulletin as of 7-25-01 indicating the recall on certain cars with the same exact
problem that § experianced.

T foel basad on the infyrmation that I have provided you with, that ] should be
reixborsed for the $200 deductible thet 1 paid. 1do undersiend that my car does not fall
i between the VIN broakpoint nosthers kxted on the campaign bulletin but If Chevrolet s
Assuring reeporiblity for the problem on those cars then I should fall into thet catagosy
a3 well. I experinced the cxact same problem aa thess other Individuals and Chevrolet did
fa fct assume respomdblity for those repain. Due to that fhct, T foel that I shonld then be
relmbvrsed for the 3200 daductible I paid,

mpiaint by either roaching me by telephone st home
or wad & writien response to ory home
toc Helghes, T ] Theok you for your time in

.........
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Flls In Sactlon: Product Campalgns
Bulletin MNo.: 01044 a
Data:  July, 2001

Campaign Bulletin

=] (] [=]

_CUSTOMER SATISFACTION CAMPAIGN

f~ SUBJECT: 01044 — CORVETTE ELECTRONIC COLUMN LOCK
MODELS: . 1999-2000 CORVETTE '
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THIE CAMPAIGN IS IN EFFECT THROUGH JULY 01, 2003,
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CONDITION
General Motors has dacidad that certain 1988-2000 Corvetta model vahiclas may axhiblt a
condition [ which the slsctronic column lock may not function as intended, Tha concdition cotid
(\ rasult in the failure of the steering column to unlock during initial key-in and start-up. Should
.. . the column fail t¢ untock, the angine will stop running if the vehicle starts to move. |

CORRECTION

Danalars are 1o install repair kit PN 88852427 for automaic tranemisgion Corveties in the US &
Canada of rapair kit PN 88852428 for all manual tansmisslon Corvettes In the US & Canada.
For Corveliea sold in mll other countries, both manual and sutomatic, dealers are to Install

il B il ol el linknk & linke il

repair kit FN 88652428,
VEHICLES INVOLVED
ans B modal vahicles built witiin thoza .11 N
¢~ involved are certain 1986-2000 Corvette ) vahicies built within thesa VIN breakpoints
YEAR | DIVISION | MODEL PLANT FROM | THROUGH
\ 1998 | Chewolet | Corvetts | Bowling Green | W5123355 | WS5131080
| 1808 | Chevolet | Corvatte Green | X5100001 | X5133283
2000 | Chewist | Corvette | Bowiing Green | YE100D01 | YS5118233

IMPORTANT: Dedlers should confirm vehicle ﬂg:ﬂbly through GMVIS (GM Vehicle lngul
or GM Acoess Scroen (Canada only) or DCS Screen 445 (IPC on

to beginning campaign repairs. [Not all vehicles within tha above
may b |

(-- Involvad vahicles have baan identiied by Vehick |dentification Numbar, Computer Bstings
containing the completa Vehicle ldeniification Numbar, customer name and address date have
been preparad, and are baing fumished io involved dealers with the campaign bubletin, The
customer name and address data fumished will enable deslers to foliow up with caslomers

._ Cogelght 200 Cloweral Mators Comoraion, Al Righty Remeved,
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* INVOLCE* 1100 EAST GOLF ROAD
SCHALUMBURG, IL. 80173
PHOME (847) 382-2200
PACE 1 wiww wesdliskichevy.som

SEIWI% ADVISOR: 11
R W,

“§ . BOUT/ACTUATOR ROD, STEERING COLDNN - REPLACE . - oA

e & DHLMAN, 808 LICH: 1227 R N SR
WaM ' mjec)
1 25050960 LOCK - : /C}
1 §895i427 HARNESS X : :\k (x/C)
P: &P \{‘ c—n
PARTH: 26050960 .
. OXINT: 2 - v . -5
CLAIM TYPE: .
.: AT CODB: . : :
AV :
3
FARTS: 0.00 LABOR: 0.00 OTHER; 0.00 TOTAL LINE A: ¢.00 ¢
35&3wmmmmmmmrmauﬂm " 3
’ n' ’ ii'l‘l.'l'-'l'i'l*ikii**i**iii*!*iiii*iii*i*iit*t*‘liiil‘iii.i ) -"" E "',t
B NO RECALL .
NN O WORK DOME AT THIS TIME - "
- 5 UHLMAN, BOB LIC#: 1227 . _
I8N (/) .
BARTS!: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: g.00
35513 NOT INVOLVED PER VISS, L. '
o Tl W il ok ek Al e ek el el ol Tl ol o el el e sle e o e o o ok o ol i o i Bl Tl I R Loe
CUSTOMER EAY DEMXKCTIELE FOR REPATR . . 200.00
R ATEENT O TR T BRI TION THTALE
THANK YOU! e T
FRBiby tmpotty meion i | PANTE AMEUNT on0
SERVIGE DEPARTMENT HOLIRS: Eho T e [EaE, o nn
weal MONDAY - DAY iy il ¥ T
E 7:00 AM - 0:00 PV o Mratte e | WRNC. CHAROAS. 20000
ey K = [ TOTAL DR |
Goodwrench F—— B T T T
Sarvice EALES TAX 0.0
1 L | MEAM FAY T
. e s DEt X T AMOUNT - 1+1 1 T [ I,
COME VISIT US AT www.woodfieldchevy.com

— o p .
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CROE NUMBER: 068540303 VIN: 1G1YY22GEWS1231680
MODEL YEAE: 18588
DATE OFENELG: 1002-03-18 SERIEG: CORVETTE CORTPE
DATE CLOSED: 2002-03-15 MILEROE : 55800
BOURCE : Phona DELIVERY DATE:
BRC TYPE: Mo DEALER HAMRE i COBB RPARFHAY CHEVROLET
BRC PARENT: DEALER ADDRESS:21%% COHE PEY OB, ,SMYRNA, GR, 30080, THA

EREERFARARANARAARAU VRS S TENERAL CASE THEORMATIONSSSadkkdd bbb bbb e e s e bbb bbb bk

M4l Bteering Column/Iock/aceaching Parks Inoperativa

% REPAIR ATTEMPT (5} Locke up intsymittently

813 Rsimburssmsnt Regquasted Customer Satisfaction

0 REPAIR ATTEMPT {5} Eteering column xepair coste

Vahicle opararion or daegign

INETRUCTIONS TQ CRM:
.*Pinpn:lnt / undaretand conocern

* Patarmine Customers expectation

* Yalidate feature im on vehicle

* Raview cwners manual with cwner - |[[Owoers Manualos RUN
Ci\Progra-1\Plus!\Micros-1\Iexplore,.exe http:\\carswab\webknowledge]]. Click the Praduct
Center Tab

* Baview specific solutiens [(SPRCIFIC BOLUTIONE RUM C:\Progra-1iPlug |\Microg-1\Iaxplars. sxa
http://carsweb/comon/ProductCenter/General Info/ conkant /UHC/Bolut ions ByComponant Cods_Corapal
nt-hm] -

* Validate with dsalership if necessary

* Coordinate with dealership to compare with ancther vehicle if omcessary

* Schadule & follow up if lague Ie¢ not resolved during call

Vehlale operatisn ar dewign
*'l'******i‘i‘*‘l‘*‘l‘i“l“l“l‘iillliiiiii.iilliim HICTORY & ek drdr ke bk ke kdhkdhwdbwwkwwrin

Cust atates she 1» calling in for her fimnce whe is the original ownsr of a '98
Corvette...Cusat states that hear flance has had concerns with his steering column locking up
twice...Firet time wag at 56,000 miles...Cust seaks for &M to pay for the repairsthis tins
becauae this just happened gbout 20 months ago...Cust atates that her fiance does have an
extended warranty, but it is an aftermarket onm, and does not cowver this...Cuost hag 23,800
tlles on veh...CRM advised cust that OM could not provide reimbursement duys= to wmileage oo
vah...Cust hung up on CEM...

Regquert clomsd-Dimmat

Manuel Camtro III/CAC/ATX; O; 3AK3375E32

2002-03-1%

Cust gent in u*mlil,Fdnted 03/18/2002 am follows [Part 1):

.I have had the Staer Columr Lock Motor lock up and render the car undrivable during
initial key-in and start-up - stranding me twice. My car is currently at the dealarship

i whard 1t was purchased harving this repairxed for tha sacond time. The Firat time waa &t
6000 miles in July of 2000. The seccnd timea was on March 15 at 58800 milesw. I know thers
is a RECALL for this problam for 1998-2004 Corvettes. My VIN ig not included in this
reacall, bat it is clesarly a problem with this vehicle, I oocntacted a customar aervios
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reprapencative sarlisr (Sharan Hatchett} and she told me that she could not d¢ anything for
ma. I do not want to have to pay ancther £440.00 to have this repaired sgain when it is &
RECALL.

.'H'.I.l Recall euppogedly starts at VIN W123355 and is Customer Eatimgfaction Campaign 01044A.

I am just thankful that my Flance was not driving the car at the tine and was gtranded
somewhera.; 0; 385402676
2002-D3-19

cust sent in e-mail, | 2ate2 03/10/2002 as follewa [Part 2]

Is there any way wa can resclve thie iggua where I de not have to pay to have this repaired
AARTN - arxd AIATH iIn & faw monthe?

The repalr kit is PN 889524271

I have enjoved my Chevrolet vehicles in the past - but this is not helping the decisicm on
my next vehiclel

Thank you for your assistancoe.
1

% 0; 31B5402727

COST CUNCERNG BEING DCUCUMENIHD UNDER REQUBST c0£5537312. CEM CLOAING THIS REQUEST SAT.
MICHREL BOISVERT/IRC/TPA; CG; 385403718

Fhkkb bbb bbb bbb kA AR EANTEANREYPAR THPORMATION d bbb kb bbbkt s e e s A AN TR S S &b

.IHCIDEHT DATE: INCIDENT TIME:
INCILGENT LOCATION:

PREIVER WAME: LRIVER ROE:
DRIVER DIBABILITY:

OWNER DESCRIDPTION:

ALLEGER DEFECTIVE COMPONENT:

INCIDENT RBEULT:

POLICE REPCRT: ROAD COMDITION: ROAD EURFACE:
NUHMBER OF PEOPLE: 0 BODY IHNJURYr
INJORIER:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER C¥F VBRHICLER: O

FPROFERTY LAMAGE:

W8 VEHRICLE INSURED: INSTRANCE COMPANY WAME,
INEURANCE COMPANY ADDRESE:
AJHET HAME :
ALHNT PHCHE WUMBHR:

MORR INFORMATION:

MAINTENANCE LOCATION:

LOCATION OF VBRHTOLE:
HOTIFY HMAMRE:

WAB VEHICLE INSPECTED: INEPECTORE NAME: INSPRCTION DATE:
MILERGE RT INBPECTION:
WHEFE WAS INEPECTION DONE:




WAS VEHICLE RCAD TRATED:

BOAD TRET DEOCRIPTION:T

BOAD TBET REEULT:
P INAPECTED:

INVESTIGATIVE SUMMARY:

PRAR STRTUH:

Pagal of 4

AARES AR h b rrdbhb bbbkt hd A IR THFORMATION A dd A dd AR AR A AAA AR AAAAARA AR AR A AR A A

SOORCE -
REQURST TYPE:
REARCHAASE READSCH :

DEALER BAC)H
DEALER HAME :
DEALER ADDREER: , ,

LERASR TRRM:
DAMAGE -

OTHRER -

BRANCH:
ACCOUNT HIMBEER :
INTEREST RATE

ACCOUNT BALANCET
LEGAL ¢

DEALER ADMIMISTRATION:

RELEAOR :

REPLACEMENT VIN:

TRANSACTTION :

FAX NIIMEER:

BOEDY TYFE:

TRIM:
TRRNEMISSTON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATH:
HADA: O

BALEA TAX:

INTEREAT FALD:
DEALER BIIYOQUT:

LEGARL TYPER:
LEMON LAN:

VEFICLE DESTIMATICH.

LIEN PAYOFF:
TITLR BERAND:

Akl P AR ARAAANRONTILY INJURY Y ddAAAAAAAGEA AR R RENAAAARSAAARAARARAAR

HUMBER OF INJURIES
COMMEBNTE

HAME :

ADDRERAA: ,
QITY/9TATE: ,
FHONE NUMBER )
ABATING FOSITION:
TYFE CF INJURY:
TREATHD:

RESTRAINT:

IF B0, WHERE:

LOCATION,

PR AR AR AR AR A AR ANRRIR THPORMATION s A A AA AR RS e w A e e d R A bbb d A

EATERNAL CRER NUMBRR :

TITIE NMMEE!:
BB INEHA
ACCIDENT

DRACRTPTION OF DAMAGE:

DATE

% BUAINEBSS: 0
DATE CF ACCIDENT:
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PURCHASE/LERGE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT DURCIAAR: © PURCBASE/LEASE AS:
DOES OWNER HAVE POSRESION OF VEHICLE:
.mnmnm BOUGEHT)

kbkkhirhbdbibh A AtV AR SR SPR0 CONTACT INPORMATION* 4k ddk bbb bbb b e e e vk bk bbb bk b

NAME : COMTACT NUMBER: 1
COMPANY 1 CONTACT TYPE:
CORTACT PHONE:
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. ' GM RESTRICTED

CUSTOMER :
ADDREES : .
HOME FHONE:

<
o
H O
n

CAESE NUMBBR: (5537112 VIN: 101YY2208W5123180
MODEL YEAR: 1394
DATE OFPHENBD: 2002-02-18 SERIES: CORVETTE COUPE
DATE CLOSHED: 2002-04-05 MILEAGE: gaqqa
BODRCR Phona DELIVERY DATE:
BRC TYPE: Mo DEALER MAME: COEE PARKWAY CHEVREOLET
BRC PARENT: DEALER ACDDRESS:2155 COBBR PKY 8K, ,SMYRMA,GA,30080,TSh

(LET YT RIE R LR T 2 iit*iii*iiiiiiiﬂm m Imlrzm‘i*i-i-i-**iii‘i*******ii**iii*****

AQY1 Qpen Canpaign Custcmer Earisfaccion
0 REPAIR ATTEMPT{S) CANPAIGN COVERAGE
Miil Stearing Columm/Lock/Attaching Parts Incperative
4 REFAIR ATTEMPT{E] cupt atates colunmm lock actuator failure
813 Relnppurgamant Asquented Other
0 REFRIR ATTEMET{E] cuat mes=ks reimb
H98% Dealesr Rasclved With Geoodwill Dealer Remclved With Cood
.ﬂ REPATR ATTEMPT{S] raimh 4§ dealer level A par avm reguest

My vahicle is not involved in a Recall Campaign

INPORM THE CARLLER:

“Recalle are vehicle identlification (VIN} epecific. If you provide ms with a VIN, I can
check and sms If your apecific wvehicle iz invelved.®

ATENT INSTRUCTIONS :CHECR VIN PROFILE TAB PUR OFmY CANMPAIGNE.TF THERE IE KOT AN OPEN RECALL
ON THE VEHICLE IMPOAM THE CALLER:

*I hpva checked your vehiclae identificatizn niunber and at this time chere are no opan
racalla on your vehicle. If thare should ever bs a recall, XXX divimion will attempt to
notify you by Firet class mail.

IF THR CALLER IS A FIRST COWNER, VERIFY THE ALDDREAS.

IF THERE IS RN OFEN RECALL O THR VEMICLE INFORM THE CALLER:

"Yea, thers is/are X zecall(s}l on your vehicla, tha campaign mumber({a) is/are Wa
recoxsend that you contacst your XXX dealership in crder to pchedule an appeintmemt to hm
the recall performwd on your wahilcle.®

*%[pg the Dealer Locatcr Procase 1f caller would 1iks their nesarest dealer.
My wahicla ip not involved in a Recall Campaign

EEREERRNEEN AR AR TEREATAAANNEA R ARORE ]ﬂsmtiI'i'l'in'I-i-i'i*iiiii*ii*iiii**ii***** AR

CUST STATED THAT THE STHERING COLLOM HAS LOCEER ON HIE VEH. HE STATRD THAT THERE I8 A
CANPAIGYN O THIS BOT HIS VEH IS QUTEIDE .THE VIN RAMUE.
CREN AIVAIRD CUST THAT UE TC MILRMIE NO ASETSTRANCE CRN BE CFFRFRED.
COLGSED SATISFIED
.m BATCHRTT/CRE/CA/ATX; O; 385313722
2002-03-27

EXBC COMTACTS MR. WALL /9ERVICE DIRECTOR @ CAPTURED DEALER WHO STATRS MARCH 18, 02 @ 4562.26
= TAX., BXEC ADVISED AND DEALER ACKNOWLEDGES TSB 01-02-35-008 AND THAT REPAIR OUTLINEC IN TS8
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WAB NOT FOLLOWED. DEALER STATES EE WILL COMTACT AVN THCMAS MILLER FOR HIS INPUT ON THIS
CONCERN. DEALER STATES HE WiILL FOLLOW-UP WITH EXEC./PAUL BYTHER-EXRC; 0; 386091728

. 2003-03-17
EXEC LEAYVES DETAILED RBJUEST FOR ASSISTANCE VME FOR AVM THONAS MILLER. EXEC ADVISED AVM OF
BRAND CUALITY MRANAGER REQUEST FOR AVN REVIEW OF THIS CUST CONCERN./PAUL BYTHER-EREXEC,; 0;
386052250 ) .
2002-04-05

BXED CONTINUEES TO AWAIT AVM CONTACT, /PAUL. BYTHER-EXE(D; 0) 386B70364
2002-04-405

EXEC AECEIVES VME FROM AVM ADVISING CUST WILL BE RETIMBURSED AT DEALER FOR RECENT COLUMN LOCK
EEFAIR. EXEC ATTEMPTS TO CONTACT CUST, EXEC LEAVES VNE REQUESTING CUST CONTACT./FAUL EYTHER-
EXECy 0; 384870822

2002-03-19

fuat sent ln es-mall, Hana 1927126, dated 03/108/2002 ag follows [Parxt 1];

I have had tha 5tesring Colum Lock Motor lock up and rendexr the car undrivabls during
initial key-in and start-up - stranding me twice. My car iz currantiy at the dcalsrahip
whare 1t was purchased having this repalyed for the pacond tima. The first time was at
56000 miles in Tuly of ZDDD. Tha sacond time wap an March 15 at S8800 wilas. I knew there
is & RECALL for thie problem for 19%98-3000 Corvettes. My VIN is not included In this
recall, but it 1e clesrly a proklem with this wvehicle. I contacted a cuftomer sarvice
repregentative sarller (Sharon Hatchett) apgd she told me that she could not do anything for
ne. I do not want o have to pay another $4490.00 to have this repuired ngaln when it is a
RECALL.

.'I'hu Racall suppossdly startse mt VIN W123355 and is Customer Setizfaction Campaign 01044A.

I am just thankful that my Flance waa not driving the car at the time and vme strandad
aomewherae.; 0; JB5403052
4002-D3-19

fust ment in =-mail, Rana 1927124, dated 03/18/2042 as follows [Part 2]:
Is thars any way we carn reaclve this lague where I do not have to pay tc have this repairesd
ACATIN - and ACATN in e fow ponthae?

The repair kit is PN HA9524271

I have anjoyed my Chevrolet vehiclea in the past - but this 18 not helping the decision on
oy naxt vehiclel

Thank you for your assigtance.
Sinceraly,

I o 305403349
-03-1%

CRM ROVISED:
Dear

Thank you for your a-mail to the Chavrolat Internet Repponae Center.

Wa appraciate the opportunity to raview your concerns with your 1558 Chavrolet Corvette. We

have examined reaquest numbar ob6537312 in which your coneern is documsnted with the

Chevrolet Cuptcoer Asaistanca Cantar and with cur <¢entral cffice and we are in apresment
.with the poeiticn praviouely provided to you.

A point ia eventually reached wheare the mamufacturer's responelbllity ceases and any
addicicnal repairs or expandes become tha responaibility of the ovwner. Becouse your 1996
Chevrolet Corvette has Leen in service for approximately 98,000 milea, we are unable to
axteand warranty sarvice or cost asslptance for this repairx.
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Sincersly,

.Hichanl Boigvert
Customer Relaticnehip Manager
Chevrolet Customer Aspistance Center: O; 385403376
2002-03-26

RECETVED FOR JIM CAMPRELL
RESTGNED TC FAUL BYTHER, PREVIOUE FILE 05540303; 0; 38£5014872
2002-03-26

exec racailves forwarded request opensed pursuseant to cust ment corvespondesnce in whelh cusc
Bgake reversal for cac denial for coat aseietance with column actuator repalr./paul byther-
exec; 0; 306025457

2002-03-24

exec contacts dave peacy/brand Quality manager corvette who states TSB 01-02-00B ADDREREES
REPAIR METHOD POR COLIMN ACTUATOR PFAILURE, BOM STRTES CAMPATGN FOR THIS STARTY AT #23315%.
. /BAUL BYTHER-EXBC; O; 306029974

2002-03-27

exac racelves contect from thomas miller/avm for moptursd demler whoa abates he aseks sccec
to contaot deslar snd raquest dealer reimburss cust for column actuator repalr and that
further, mr. walla may contact avm for payment under warranty. exec leaveavma regquesting
contact from mr. walle/pervice diraector at cepcursd dsaler./paul bythar-axaecy 0; 386118117
2002-03-28

axec leaves avm/thomas miller a4 vme advieing same axec not empowared to request dealar

reimburasmsnt , Rowever avih mAy make such a request. exec reguests avm recontact exec post
.duler intaraction in order that cust may know when to plek up reimbursement Erom

dealarship. /paul ywther-exec; 0; 386201815

2002-04-05

exec racelves contact from cumt. exec cantacts service director/mr. walls who states he i@
svare reirbursement i@ what avm has requested at dealer level. dealer statas cust should
contact him directly to arrange reimburasment check plckup. sxec advised cust as a one time

only geasture on behclf of dealer and gm cust may recelve reimburaement for moat recent
column repair done at captured dealer. cust stetes patisfied./paul bythar-exea; 0; 3B6BBE551

AN AN A AN R RN NN TTT NN bbb b b ¥ DAR THFORMATTIONAX KXk R e R RS T bbb bbdbdddddd e drny

IMCILENT DATE: INCIDERNT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABRILITY:

OWNER DESCRIPTICN:

ALLEGED DEFECTIVE COMBONENT:
INCIDENT RESULT:

FOLICE REPDAT: ROADP CONDITION: ROAD SURFACE:
NHUMEER OF PEOPLE: 0 BODY THJURY:
INJURIRES:

WAS ANQTHER VBHICLE INVOLVED:
NUMBER OF VEHICLES:

PROPERTY DAMAGE :




WAS VEHICLE INSUHED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VEHICLE INSPREITED:
MTILEAGE AT INEPECTION:
WHERE WAS IMSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

05537312
Paged of 5

INSURANCE COMPANY MAME:
INBURANCE COMPANY ADDRESS:

AGENT PHONE NUMEER:

INSPECTORS NAME: INSPECTION DATE:

hhkkhkhhd kbbb kbbb kba bbb bbbt b ki iRk PRY INFORMATIOMN® ¥kttt hAdtdthkhhbhhbkhbbbkbrbrrbridi

SCURCE:

REQUEST TYPE:
REPURCHASE REAGON:

DEALER BA:

DEALER NAME:
DEALER ADDREEE: , ,
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILERGE @ BUY-RACE: 0
MBRP:

DEPRECIATION:
UPGRADE:
AFTERMARKET:
LEASE TERM:
DAMAIGE

OTHER:

BRANCH:
ACCCRINT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACFMENT VIN:

TRANBRETION:

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VYEHICLE DRIVERRALE:
BRC HWARRANTY DATE:
MADA: D

SALBE TAX:

IKTEREST PALL:
DEALER BUYOUT:

LEGAL TYPE:

LEMOM LAW:

VEHICLE DEETIRATION:
LIEN FAYOFF:

TITLE BRAND!

i’**i‘i‘iiiii‘ii**i***************i***iimzlﬂr IRITRYtkdkkhehahdhah b dddddwddrdddwddddbddddd

NUMBER OF INJURTES: 0
COMMENTS :

NAME :
AIDREEE: .
CITY/STATE: ,

LOCATION:
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PHONE NUMBER:
SEATING POSITION: RESTRAINT:
TYPE OF IMNJURY:
TRERTED: IF 83, WHERE:

WRRREX AN RETRATTIRAT T I A AT TN r A b e w kAR TNFORMATION  Frrrarrndanrderddnddnddddreddddddddd

EXTERNAL CASE NUMBER: CATE:

TITLE WRMES:

BUBTNEEE : & BOIINESH: O

ACCTDENT : DATE OF ACCTIDENT:
DEBCRIPTION OF DAMROE:

PURCHASE/LEASE: 0§ DATR OF PURCHASE/LEASE:
MILERGE AT PURCHASE: (O FURCHASHE/LEARE AB:

LOES CHMNER HAVE POSESSION OF VEHICLE:
RESOLUTICH SOUKIHT;

ddddndhddnddddidndibhr bbb YROC OONTACT HFMTIW**********‘iil‘iiiiiiil‘iiii‘l’l’i‘l‘li‘

NAME: CONTACT NUNMBER r 1
COMEPANY CONTACT TYPE:
CONTACT PHONE:

ADDRESS
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:ﬂu: 1998 8 Stearing Colmnn Lock lsue ?,1 ) g1
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I am writing because I aa concerned shoul the alsctrlcal stesring coluen
look on 1998 Carvettn namling repeat repaize and cha subwegquant copts I
[ -] . .

%-ﬁ" .;lﬁlémum E Jobm Seith Chaveelst, Loyras Osorgla in
L ] ]

Apxi) of :IIIE I vas wpld, by the dealeceilp, = noo-G sxcensted 3-Year

100,000 mile werzanky. Although I hawe bhesn ssrresaly disspelsfisd with the

warrmty, I do not balieve that this is & varranty lssus. Tha firee

incidmce wvas in uly of 2000. I wam
otlwn 1otk would ok ralasps.
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On Makch 1E, JU02, the stasging column lock once spaln would not selsass. I

1eft the onr overnight at =y office park and returned the following moraing.

Afver 10 mimutas of insffingtive stcampts T dalled a .

decided (o try & couple of morw tines mnd ic Cinally ralasssd. I cancelsd
ow

'?:at tru:kﬂuﬂ drova Luﬂ. ﬁl:ll:ﬂ uh-imhlul:h!.:. I peaasntsd tha nln:l‘:
'] a4 Topy Fairw, T b alita prnhblan. Ep Sta
:I:uhmulzn“hlmﬂhllm:tu:,lll:ﬂniumﬂ,uﬂmmm
uthlzm-. Hlnln;:l.dﬂut :mzlml:p;::nftu:l?l&
DN ﬁu = when S iwd = 1] | -t -
uhﬂlﬁ it wonld heldp if I called Chevealat ak (300) HI-IHE’L men 1f
snything eould b done. .. ke sald chat L& would be f wich hin.

Todey the baxvios Commultant, Hark Whice (678 434-20%), called sy to axy
that ke ould pot degreass the saac of tha a8 discuasad with him
survice sahager And thab it would be $365.00 plus cax. I called Ohaviolat
Cuscomes Servick asd spoke wich Aatchatt - sho sdad m:ﬂ-
that =y oLxr was DOC &f che recall and tharafore she do ing.
My fiancéd omlled represstkitive vas Exying to say that chis ia
4 MAERAETY {mpmd. IC is oot - it im & EECALL imsus.
:um!ulu&n!urmh.ll.thnpqnng-h“:uulhhmw

m}m:m&wnm lock motors approwimataly
ela, This is 2ot aroeprable and T e Chaskful
frim booe oo a business trip vhan the coluss lock
alao thankful chat i did not happen whila I vas Ariving, wvhich I Bave rasd
has kpan 4lep odturred in thess wehiclea.,

sy ymer I own the
that
[

This im the fourth ON oar that I hawve « I bawe, wmnill this

point, had wery few (1] « I =m currently the wisdcm

of ing ax Mu:-whlﬂl-huuﬂ-ld-qrmm-nmm
PRATE .

I an nare of the Costomer Satisiection Cwnpaign for the Corvatts Steeriog
Colmit Lock ip effeck (DLO4MA) imsusd Bepcamber 4, 3001. Tha Cobh Parinmy
haviole: Saplerabip is replacisg the mokor with a new ona as

cpposad to ins the PR 50552427 Bapalr Xit [becaupe they have mot Desa
ingcpuceed co 40 5o cha bulletin) - g I anne tha problem will seill bs
poanibla in thy futnaw. This RECALL is in sffe=t thevuagh July 1, 20031




T den't Zwal that I should havs to continually pay for rwpairs wisn theaxrs is
a RECALL in effeoc for this problam and thar sy vahicle is coe o

l:::::u by this sessxring column lock failuze o loitisl key-in

B "'W|

aml
Even tha AfEsywarket Nanulapturers have © dued this to b & probiss acxd
bave a Coluony look bypass kit now availlahle For gES.EO. This :. a lar ¥y
froa $565.C0 to install & few oolum lock moker assmskly.

:mglldtlu:unhmthllmm-mmﬂdhmmmm-mwd
wpe ox snpe EECALL problam. I willl conceds Eirst xeplacesant
¢oat Eincs the recall was ot in sffect at that l:lﬂ.‘r

Flease Ist me Imow if you raquirs any supQort oocneesbatios. Thank for
your balp in resolving this macter, =

Caviaraville, GA

Home:
Worki
mailto
mailte

whita 1954 Chavralet Corwallta
TIN 1G1ITVIXWEL1I11N0
Turchased NEN April 19%8
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ADDREER : Lake Havaou Tlty
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move pone: [

EFRA MaTO RPORATION
CEE OLET IBIOCN

CAEE NUMBER: 1-115370027 VIN: 101YY2208HE123955
MODHEL. YEAR: 1998
DATE OPENED: 2003-07-05 SHRRIEBS: Corvette
PATE CLOSED: 2003-07-05 MILERFE: AS000.0000000
BOXTRCH - Phone DELTVERY DATE:
HRC TYPE: R/AYeB DERLER NAME: Eradley Chevrclet, Inc.
BERC PRRENT: LEALER ADDRESS 711 N Lake Havasu Avenus, Lake Eaxvasu
clty, AZ, 86403,

e o e ok e e ok e e AR R AR AR RIENERAL CASE INFORMATIOH®*E R AR AR R AR SR AR TRtk ke rky

Ml Colum / Ignitiom Lock / Parts
0 REPATR ATTRMDT (B) Inoperative

W e o s e e e e i ek ke VITORK, OISTORY e v e bk b d ok ddd A AAARAAAAAS T RN T AU TR R WA

Locked Eturing: ] 1003-97-05
.:nua-u':-a!

Bervice Request has bean Cloaed Satiafied.; ; 2003-07-05

e o e e o e e ol o e ol o R R R R R DR Im’r:ﬂ“iii'l'*ﬁi*iii“i!iiiiiiiiiiiiiiiiiiiii

INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATIOM:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESSRIPTICN.

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT. ROAD COWDITIOK: ROAD SURFACH:
NIMBER OF PECPLE: DY IWIURY:
INJURIES :

RWAS ANOTHER VEMICLE INVOLVED:
HMPEER OF VEHICLEH: O

PROPERTY DAMAUH:
.Hﬁﬂ VYERICLE INSURED: INHURAKRCE COMPANY HAME:
INSURANCE COMEPANY ADDRESSE:
AGENT HAME :

MIBNT PHONB MUMERR:

MORE INFORMATION




MAINTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAE VEHICLE INSPECTED
MILEAGE AT IHERECTION
WHERE WAB IMNBPRCTION DONRE:

KAB VEHICLE ROAD TRESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF IMBPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUE]

INSBFECTORE HAME: IHEFBCTION DATR:

1-116370027
Page2of 3
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BSOORCE :
RROQUBST TYPE:
REPURLSHASE REASON:

DEALER RAC:

PERLER NAME:
DERLER ADDREBA: , ,
CONTACT: ,

FHOHNR NUMBRR:
PRODUCT CODR:

ENGINE TYPE:

MILERGE & BUY-BACK: (
MERP:

DEPRECTATION
UPGRADE ;
APTERMARKET
LBAEE TREM:
DAMRLIE :

OTHER :

BRANCH @
ACCQURT NUMBER
INTEREAT BATE:

ADCCTUNT BALANCE :
LRGAL:

DEALER ADMINIETRATION:
RELEAER

REPLACEMENT VIN:

TRANBRCTION :

FAX NIMBER:

BODY TYPE:

TRIM;
TRANBMISSION:
VEHICLE DRIVEARBLE:
BRC WRARRANTY DATE:
HADA: 0O

SALES TAX:

INTEREAT PAID:
DEALER BUYOUT:

LEGAL TIERE:

LEMON LAW:

VEHICLE DESTIHATION:
LIRN PRYOPF:

TITLE BRMND:

dhk bk kAR RS N bR hh kAR RN N YBODILY INJURIYFE T A Sk d ek bbbk bk k kAT I TITYITYY

NUMBER OF INJURIES: 0@
COMMENTS :

HANE 1

ADDREBE: ,

CITY/STATE: ,
RUMBER i

SEATING POSITION:

TYPE OF INJURY:

TREATED s

LOCATION




1-1 16370027
Page 3 of 3
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EXTERNAL CABE NUMEER : . DATE:

TITLE HAMESH:

BUBINEBS: % BUBINESS: O
ACCIDENT : DATE OF ACCIDRERT:

DRECRIPTION OF DAMADE :
PURCHRAR/LEAAE: 0
MILERGE AT FURCHAHE: 0O
OMNER HAVE POOEHSION OF VEHICLE:
RESOLUTION S0IAHT:

DATE OF PURCHASE/LEASE!
PURCHASE /LEASRE AS:

hARh AR AR AR RARFRRARARAARAERC CONTACT TNFORMATIONARAAANAA AR AhadE FARARERAANANNNAN

HAMH .
COMPANY :

CONTACT NUMBER:
CONTACT TYFH:
CONTALT PHOHE:

1
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GENERAL NOTORS CORPORATION
CHEYROLET DIVYIEION

. 3 M REEBETRICTED
CUSTOMER :
ADDRERE « MORTH HUNTINGTON r
-
———
CASE NUMBER: Q0585321 VINa 1E1YY22Z08W5 125754
MODRI, YEAR 1958
DATRE OPENED: 2Z000-0%-Q2 ERRIEE: CORVETTE CCURE
DATE CLOSED: 2I000-06-15 MILEAAE : 13853
BOURCE : Phone DELIVERY DATE:
BRC TYPH: DEALHR NAME ETAR CHEVROLET
BRC PARENT: DEALER ADDRESE 14151 ORBGON RIER, BPHRATA,PA, 17512 ,USA

FRERETETEEEATEENRENS R R AR b v v v HGENERAL CASE THFORMATIONARddddkkkddkhhkdkhbkkbakhikbdbbdd

M4l Bteering Columm/Lack/Attaching Parta Othear
35 REPAIR ATTEMPT (8} STEERING COLIMN 1OCKS UP

Repeated part fallars after repair

INFORM THE CALLER:

"General Motors and (XXX Division} work to provide a high ¢uality producsta that should meet
or exoead the cuptomer'as expectationms, however when dealing with a mechanical part thelr is
always a chance that something might fall. That is something we caonot speculate on, which
is why we provide a warranty cof 12 monthe cr 12000 miles whichever comas first.®

BTEERING COLUMM LOCKS UP
el e e e ol ol e ol ol ke e v e v e vl o o e o o o o o o o o o e W BTSERTE  ET IO O ol ol ol o o e e ol o e e o o e el ol ol ol O T

cuat atates stearing celunm lock up. cust stated this happenad &/2/00 she received tha car
back yesterday. cost etate tha samm prohIsm hag just ocevrred. cust was calling road sice
apsiatance. c¢rm will call svec Monday afternoom on behalf of cust. Jan Spidle/FDX: O:

AZ2544 5518 '

2000-086-14

oxrm reached svemgr he sald car has baen in for this problem 3 tins originst ignition switch
failed a naw ons was installed 6/2/00 it wan faulty and had to be replaced. cust had stated
sha bad a lot of problem with veh. svomgr sald she hae hed seversl small problems but not
that many. crm will advise cust of comversation with svemagr. crm tryed to call 5/14/00 1lapm
will try later. jan spldle/pdx; O; 329864666

2000-08-14

crm trywd to coptact ousk for Znd time today 4:15%5 pm wlll try tooorrow jan spldle/pdx; O;
123878841
2000-06-15

5/15/00 2xrm tryed to call zust. laft message for cuast to call omc. pleasss inform cust crm
pontactead sve mgr he atated original ignition ewitch fajled and rhe naxt one was not

inetallad properly and rubbad scma wiring cuet should not have any more problems with
ptaering colum locking up. jan spidle/pdx; 0; 329965732

. bk kbbb b bhdhbd b a kA k AR A AN ADAR THRFORMATT AR A AR ARAAARAALEARRRARSRRERSRAEERANN

INCIDENT DATE): INCIDENT TIME:
INCIDNNT LOCAYION:

DRIVER HAME: DRIVER AQE:



DRIVER DIBABILLITY:

.mmm DESCRIPTTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT :
POLICH REPORT:
NUMBER OF FBOPLE: 0
IRJURIEE

WAE ANOTHER VEHICLE INVOLVED:
OF VEHICLEB: 0

FROFBRTY DAMAGE:

WAE VEHICLE INHURED:

MORE INFORMATTION:
MATMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE):
NOTIFY HAMR:

WAS VEHICLE INEPECTED:
MILEROE AT INSFECTIION:
WHERE WAH INSPECTION DOME:

WAS VEHICLE ROAD TEETED:
RORL TEST DESCRIPTION:
ROARD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATIVE:

ROAD CONDITION:
BODY INJURY:

INSURRNCE CONPRNY NRAME :
L
INBURRNCE COMPANY RDDREDS:
-
ROENT MAME:
ROENT PHONE NUMBER:

INEPRECTORS MAME: INSPECTION DRTRE:

ROAD SURFACE :

00385323
Page 2 of 3
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BOURCH «
RRQUBRET TYDH:
EEPURCHABE REASOUN:

DEALEBR BAaC:

DRALER HAME:
DEALER ADDREAS: , ,
CONTACT:+ ,

PHONE NUMBAR:
PROIRICT CODH)

HNGINE TYPR:

MILEMIE @ BUY-BACK: O
MERP:

DEPRECIATION

FAX NUMBER :

BODY TYPE:

TRIM:
TRANHMIBHION:
VBHICLE DRIVEABLE:
BRC WARBANTY DATE:
NADA: O

SALES TAX:

INTERNET PAID:




00585313

Pagedof3
DHALER EUYCUT:

5
|

LEGAL: LBGAL, TYPH1
. LEMON L&ANM;
DEALER ADMINISTRATION: VERICLE DESTINATION:
RELEASE : LIEN TAYOFE)
TITLE BRAND)

REFLACEMENT VIN:
drdkdkdddkdddbbbdbbdd bbb bbb b h kv e vEODTLY TRIURY At dddddddddddddhhddkrdr e rhd b bbb ddd

HUMBER OF INJURIEZ: 0
COMMENTS =

NAME : LOCATION:
ADDRBSS: ,

CITY/BTATE: ,

PHONE NUMBEER:

SEATING POSITION: REBTRAINT:

TYPA OF IRJURY:

TREATED: IF B0, WHERE:

. AEkk AT AANAARAARR N T TR TR PRSP PN R R eANRE THRFORMATIONY * S # ¥ ¥ ¥ v d AT P A SO v oA v b dd bk kb i kd

HATERMAL CASE NUMBER : DATE:

TITLE BAMBE:

BUSINESS: % BURINESA: O

ACCIDENT: DATE OF AROCIDENT

DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: D DATE OF PURCHASE/LEASE:
.HILHGE AT PURCHASE: D FURCHASE/LERASHE AS)

DOBA CWNBR HAVE PFOOEISION OF VEHICLE.

RESBOLUTION SOUGHT:

FRAANREANREANEA Db Rdddwer ek ®dBRD ONTADT INFORMATIONR TR SRR ATRARNRA TR SN TR R PR TR ET R RO TSy

NAME : CORNTADT RUMBER 1
COMPANY : CORTACT TYPFH!
CONTACT PHONE:

ADDREBB «
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Page 1 of3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
||I' GM RBETRICTED
CUSTOMER :
ADDREEH t rocrwrln , X N
ACME PHONE:
GASE NUMBER: 05544237 VIN: 131YY2268N5 125785
MODEL YERR: 1958

DATE OPENED: 2001-05-18 SERIED: UNENONH
DATE CLOSED: 2001-09-1% MTLEAGE : §5000
SOURCE:: Phone DELIVERY DATE:
RRC TYPR: o DEALER NAME: RELTABLE CHEVROLET
BRC FARENT: DEALER ADDRESB:800 N CENTRAL EXPY, ,RTCHARDSON,TX, 75080, UBA

*ii*iit**ii.*i.li*.'.*"'*II*I*BIHERHL CASE THFORMATIONT F Tk F bbb b aw vy dddddirhdnr

M0l Stesring Genaral othes

O REPAIR ATTHMDT(A) LOURED OP

T13 Campaign Corrsction Esguired Othex

G REPAIR RTTEMRT (3) #0104 4

850 Dsalar Referred Cuptomer to CAC Cealer Referrad Customar
0 REPAIR ATTEMPT{E) TO EEBE REIM

813 Relmbursemant Redquented Customer Satisfaction

0 LEDAIR ATTEMPT{Z) POR B276.00

Parts avallability concern

CRM ACTIONS:

Document custowws c¢onoern. Contact the Parte Department Mapagsr and gather information
regarding custower concern. BSeek to find if a SPAC case has been met up with GMape. If
not, and there has been n delay, request that a SPAC casa ba initiated. Advige customer of
the avallability of the part.

Parte avallability concern
"‘*’“‘iiiiiiiiiiiiiiiiiii'iiii..l‘“ﬂn‘ HIBTORYNAEASAANARS LSRR dk Ak khhhidhhiab

CUST ETATES THAT 8 CORVETTE WAS TOWED INTUO DLR BECAUEE THE STEERING LOCKED UP, CUST STATES
THAT HE TQOK VEH INTC DLE TWICH EEFORE A COURLE MONTEE AGO TO HAVE RECALL #01044 WK DONE AMD
THH DLR DIDK'T HAVE ANY PARTS TO DO THE REPAIR. CUST STATES THAT THETHIRD TIME HE TOOK VEH
In (WHICH W5 YBSTERDAY] THE VRH HAD MORN DAMAGE TO IT, CUST DIDN'T KNOW WHAT, AND THE REPAIR
WILL COME TO §37€. CUST STATES THAT HE DOEGR'T BALIBVE THAT HA SHOULD HAVE TO PAY FOR THIAR
REFAIR EINCE HR TRIRD TO TER THE VEE INTO HOW
FROBLEME DUER TO HOT HRVING RECALL WX DONE. CUST STATES THAT HE HAH BPENT ABOUT $A0K I
FRODGOTE IN 3 YRS RND IF M WANTS HIM A8 CUST THEW GM SHOULD TAKE CARE OF CUAYT IN THI
S1ITUATIO. CUST BIATEE IT IE A MATTER OF FRINCIPLE. CUST HEEES FOLL RETM OF REPATRA.
ADY'D COST HE WILL CALL DLE AND OO FROM THERE AND THEN CALL CUST BACK IN 1/
LAWIS/CAC/PDX; 0; 369773320

2001-05-1%

_é
£g

CEN CALLED DLR EUT VT MOHR JOHN WAS NOT THERE. CRM LEPT MESSAGE OF VC HATL. CRM THHN CALLED
.;!UBT TO UPDATE HIM. CFM WILL CALL BVC MGR LATER TODAY. PAUL LEWNIB/CAC/PDX; 0; 3£9779868
a01-35-158

BRY NGR STATES IS CANPAICN, THERE IS5 BY-FAEE TO TAKE CARE OF CONCERN, CAMPAIGH WAS AMEKHDED,
COST DESERVES TY} HAVE FIXHD, SRV MGR IS5 CALLING AVM TO TAKE CARE OF CONCERN. JASON
RICE\PDEK; ©; 343%7h0284

2001-09-19




03844237
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CRM REC'D MBEEEAGE FROM PREV CRM AND CALLED THR BWVC MOR TO VERTFY THIE. SVC MiR JUHN STATHED
THAT HE HAS ALRERDY LEPFT A MBSSAGCE ON TRE AVM'S "W MAIL TO REVIEN THE {ASE AND WHEN JUHN
HEARE HACK FROM AVM THEN HE WILL CONTACT THE CUBT. CRM THANKED JOHN AND CALLED CUBT TO

URDATE HIM. CUST WAS BAT. PAUL LBWIS/CAC/PDK; 0; 369781214

Akbbiabbdbbrhhbrbhbb bbb bhbbhbh kbbb kkDAD THEORMATIOR] o o & b o o o o o o 3 o i o o o o i i o 0 i e ol o e ol o o o o o o o e

INCIDENT DATRE: INCIDENT TIME:
INCIDENT LOORYTON:

DEIVEFR NAME: DRIVER AGE:
DRIVER DISABILITY:

ONNER DESCRIFTION:

ALLEOED DEFRCTIVE COMPONENT:

INUIDENT RESULT:

MOLICE REPORT: RCAD CONDITION: ROAD BURFACE:
NUMBER OF FECPLE: D BODY INJURY:
INJURIES :

WAR ANOTHEE VENICLE INVOLVELD:
NUMERER OF VEHICLES: ©

FROPERTY DAMAGE:

.'H.IS VEHICLE INBURED: INSURKNCE COMPANY HAME:
INBURANCE CCMPANY ADDRESE:

AGENT HAME:
AUERT FEONE NUMBER s

MORE INFORMATION:

MATNTENMICE LODATION:

DURRBNT LOCATION OF VEHICLE.

NOTIFY MAME,

WAS VEHICLE INEPECTRD: INSPFECTORS NAMK: INSPHCTICH DATE:
MILERGE AT INSFECTION:
WHERE WAE INSPECTION DONE:

WA3 VEHICLE RORD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

CONMP INSPECTED:
INVESTIGATIVE SUMMARY «

PAR BTATUS:
TEERRRER Rtk kAR R R AR AR EADAR IHFORMAT IOk r k kA E AR E R R XN NN AN F R AR T RN

BOURCE 1 TRANSACTION:
EEQUEST TYPR:
FEFURCHRSE RRASON,

DEALER BALC)
BEALER RRME:
.Dlm ADDRESS: , .,
CONTRCT: ,
PHONE NUMBHR FAX NUMBER:
FRODUCT CObHE: BODY TYPH:

TRIM:
EMGINE TYPEa TRANBHISSION




05544237

Page 3 of 3
YEHICLE DRIVEARELE:
MILEROE & BI¥-BARCKX: O BRC WARRARNTY DATE:
MERF: RADA: ©
BALES TRX:
DEFRECIATION:
URAIRADE :
AYTEEMAREET :
LEAHE TERM:
DAMAGE :
OTHER :
BRANCH HAME ¢
ADCOUNT NHUMBEER :
INTERBET BATH: INTEREST PAID:

DEALERR BUYOUT:

LBGAYL» LRAAL TYPRE:

LENCH LAN:
DEALRR ADMINISTRATION VEHICLE DESTINATION:
RELERSE : L1EN FAYOFF)

TITLE BRAND:

REFLACEMENT VIN:

‘***ii*i*****iii**"i*ii*‘ﬂ‘*iii‘ilimit'r m‘mriiii o o i o o o o o o o ok o o o o ol o o o o el e e e e e o

NUMBER OF INJURIES: ©O
COMMENTH =

HANE r LOCATION
ADDRESS: ,

CITY/STATE: .

PHONE NUMBER:

EEATING POSITION: RESTRAINT:

TYPE CF IMJURY:

TREATED : IF 50, WHERE:

ANAAAAAA SRR AAN SRRk b a sk A e b e s AR THOORMATIOR S #*#h ke nar et et d Wk dbwddkdbd i hd o dn s

BATHRMAL CARSH HUMEBR 1 DATR ¢

TITLE WKAMER:

BUBIREERE : ¥ HUSIMEBS: D

ACCTDENT : : DATE OF ACCIDHNT:
DEECRIPTION OF DAMAGE:

HIRCHARR/LEAAR: 0 DATE OF FURCHASE/LEASE:
MILBAGE AT FURCHASH: 0 FURCHASE/LEASE AH:

DURS COWHER HAVE FOOESBICH OF VEHICLR:
RESOLUTION SQUGHT:

ik e b e bk e e el b e DR CORTAST THEORMATTONS dddddddddd bbb bbb ddhddddd bbb ddddd

HAME : CONTACT NUMBER: 1
COMBANY : CONTACT TYPE:

CONTACT PHONE:
ALTREHS ;



TECEANICAMAL AEBSIBTA
G M R B

CAEE WWMBRER: 4037825

PATE OFENED: 07/25/00
DR CLOSED:

SYMPTOM ABSTRACT--——
RRSOLUTION ABSTRACT-

DCC-3 CRBCRIPTION-——

HKCE BYSTEM FAGE: 1
STAICTERD
217167
VINT 1G1¥T2I23Ws1265354
MODEL YEAR: 28
— YB
030371
STATE: or
HTEERING ALLEGED COLUMN LOCEED &T :
I

07/26/2000 16:43:16 SBAD TEMFLATR - EENMETT ‘
STRATEGY BASED DIAGNOITICS

_&_ NUMHEBE OF TIMES IN FOR THE SAME CONDITICN

_3_ NOMBEE OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ {Y/N) I8 'MME VEHICT.E TN THE DEALRRSHTP

JM_ (Y/N) IB THE VEHICLE MODIFIED/RON-FRODUCTION ACCESSORIRS (IPFP YES

LIET)

X (Y/HM) CAW COMPLAINT BE DUPLICATED (IF YRS, FREQ., HOT, COLD, ETC.)
X_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VENICLE
_Y_ (Y/H) CAN YOU YSOLATE THE AREBA OF TEE CUESTOMERS COMPLATNT

~¥_ (¥/4) 8/ SEARCH COMPLETED (IF YES, LIST SRCTICN, PG.)

k4

. (Y/N) BULLETIN OR PI SEARCH PERFORMED:

Y_ (Y/W) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IP NO

LI3T)

N_ {Y/M) CORDITION DETAILS {LIST DTC'B., ETC.)
¥ (Y¥/N} DIAGNOBIS {(FARTS REPLACED, VEH. HISTCRY, BETC.) SEE TEXT
D7/26/2000 1383:43:18 BISTORY

- BEMNBTT, NATHAN

CONCERN : CUSTOMER STATES THAT THE STEERING COLIMNY HAS ALLEGEDLY LOCKED .

RIMBOSIS : DLR TRCH HAS REFLACED THREE COLUMN LOCK MOTORS TN THIS
VEHTCLE IM THE PAST WITH THE CONDITION RE-CCCURRING ABOUT EVERY COUPLE OF
NCNTHE . TECH HAS NOT DOME ANY DIAGNGESTTICS THIS TIME . TBCH CALLED TO SEE
IF THERE WAS AN UP-DATED PART NUMBEBR .

RECOMMENDATION : TAC ADVISED TECH THAT THERE IS BO UR-DATED PART NUMBER .




TELENICAL AB TBETEM PAGE 2
xz

51 TANCE -]
N REBTERICGCT
31728%
ADVISED OF SBVERAL CASES IN DATABASE WHERE THE BCM AND COLUMN LOCK RELAY
HAS BEBN FOUMD TO HAVE WATER INTRUSICN FROM A WATER LEAX . ADVISED THAT
TECH MAY WANT TO RREPLACE RELAY BASED ON HISTORY OF VEHICLE . ADVISED
TECH OF PI # A000285 . TECH TO CHECK THESE AREAS AND CALL BACK IF FURTHER
ASBISTANCE IS NEEDED .
CONDITICN: 97-2000 YB STEERING COLRMN LOCK ACTUATOR ADDITIONAL

DIAGHOSTICE
FROBABLE CADBE: UNEINOWN

CORRECTION: WHEN A TECENICIAN IS DIAGNOSING A STEERING COLUMN
LOCK/UNIOCK OONDITION, HE SHOULD FIRET FOLLOM THE PROCEDURE OUTLIKED IN
THE 99 YB SERVICE MANUAL ON PAGE 2-59 (BOOR 1) 'STEERING COLUMN LOCK
DXAGNOATIC SYSYEN CHECK'. IF NO PROBLEM IS FOUND THEN THE FOLLOWING
DIAGNOSTIC BTERFS SHOULD HE TAKBN:

1. CHECK BOTH 'A’' PILLAR GROUNDE G201 AND G202,

2. CONNEOT A TECH 3 AND CHECE THE IGNITION F2Y TNRTT/OUTPOT STATDS
(NIGGLE THE XRY WHEN DOTNG THIS). SOME EARLY MODEL YE'S (97 AND 98) DO
KOT UTILIZE THE ETRG@ COLUMN LOCK RELAY, IN THOSE VERICLE W/0 THE RELAY,
YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNBCTOR FIRST BEPORE CHECKING
RZY STATDE (N T2. APTER CHECKING XBY STATUS THE TECH MUST BOLL THE BCM
FUSE TO CLEAR IT OUT OF PAIL ENABLE MODE,

3. CHECE IGNITION SWITCH CONNECTOR POR LOOSE CQMNECTORS OR EOCR PIN
RETENTION.

. 4. IF N0 PROBLENS ARE FOUND, REFLACE THE STEBRING COLUMN LOCK MOTOR ASM.

MODELS &
97 58 99 00 CHEVROLET CORVETTE

07/27/2000 14:37:54 COLE

4*%#%#%"DEALER CONTACT NAME AND POSTTION*%#sween

4 .

+**4TOTRY, NMBER OF DAYS DOWN FOR THIS CONCERN®***
g

1
**RESULTS OF THE PREVICUS EUGGESTIONS MADE BY TAC"*
TECH PHYSICALLY VERIFIED GROUNDS , IGNYPION SWITCH COMNRCTYONS BUT COULD
NHOT FIND THE RELAY. :
AR e ¥ A NEN RECCHMMBNDATICRISH wddddad bk e b
ROVISED SOME EARLY 88 YBR'S DID FNOT' HAVE RELAYS ACCORDING TO THR B/IL.
WLTMFMIEHMMMWWMM VERIFY ALL COLOMY
LOCK CIRCUIT TERMINALS AND REPORT.

e~




TECHNICAL ASSISTANCE SYSTEM

vt (M RESTRICTED %
Case No: 3250084 VIN Number: 1G1YY2Z2G8WE128855
Dote Opwmed: 6/1/1999 Mods! Year: 1508
Dote Closed: /31999 Sevies: Corvelle
Addrers; SERVICE CHEVROLET INTAFAYETTE Stave: LA

Decler Fhone:

SYMPTOM ABSTRAGT-— COLUMN INDICATOR LOGK STEERING SERVICE COLUMN
RESOLUTKON ABSTRACT- STEER LOCK PART RPL

UCC CODE fmmnme—

UCC-1 DEECRIPTION— STEERING

UGS CODE Brree—me

UGC-2 DESCRIPTION-=

UCC CODE 3--——m

UCC-3 DESCRIPTION—

08/011880 08:57:55 SBD TEMPLATE - NICOLETTI
STRATEGY BASED DIAGNOSTICS

1. NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_ (Y} I8 THE VEHICLE IN THE DEALERSHIP

—N_{YM) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{Y/M} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N_ (Y/M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (¥/N) &M SEARCH COMPLETED (IF YES, LIST BECTION, PG.)

_Y_ (¥AN) BULLETIN OR P SEARCH PERFORMED:

_N__{YN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {iF NGO
LIST)

_Y_ {Y/N} CONDITION DETALS (LIST DTC'S, ETG.)

_N_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/01/1980 08:57:56 HISTORY - NICOLETT!

CUSTOMER ALLEQES VEHICLE STARTS BUT STEERING WHEEL WILL NOT TURN.AND
SERVICE COLUMN LOCK ON IPC.

TECH HAS NOT VERIFIED AND STATES NO DTG I SYSTEM.LOOKING FOR ASSISTANCE,
TAC SUGGEST CHECKING FOR POSSIBLE STEERING COLUMN LOCK MOTOR AND OR
TERMINL FIT AT LOCK MOTOR.TECH TO CALL BACK WITH RESILTS.

EA02:031 f GM22( Tuge 1 of 2




06/08/1 998 12:48:57 CRUMB - VME CLOSING

EAQ2-031/ GMA2C Papuiefd
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Page 1 of 3
GENR L MOTORS CORPODRATION
C VROLET DIVIBION
. dM RESTRICTED
CUSTOMER -
ADDRESE: aowgron , T I
HOME DHOME :
CABE NUMBER: 02518418 VIN: 1G1YY2238WE 129321
MODEL YEAR: 1954

DATE OPENED: 2000-12-12 BERTEE: UNKHOWR
DATE CLOSED: 3000-1Z-15% MTLERGER : 34000
SOURCE ¢ Phaos DELIVERY DATE:
BRC TYEE: DEALER MAME: NUNDAY CHEVROLET
BRO FARENT DEALER ADDREES:17600 WORTH FREEWAY,,HOUSTON,TX,770%0,UBA

BREERRNEE AR AR AR e OENERAL CASE I'NPORMATIONASAAARGAANAd e b e BN A d s AN d RS

Othexr
LOCKE U

MiD Steering Whesl
2 REFATR ATTBMFT{3)

OTEERIMG LOCKS TP
Wk wddddddddddd bbb bbb bbb b OV FRPORK HISTORY ¥ o drd bbbk bt deod ke ek dr il b ok ol o o i o e e e e o

CUST ATATES THAT S3HE WOULD LIKE TO GFT SOME THFO O WHAT FARTH HAVE HEEN REFLACED ON THE

OTEEIMNQ WHEEL AND WHENY WILL THEY BE AVAILABLE AMND TO ALSC LODGE A CONFLAINT ABCUT HCW THE

STEERING WHEEDL HAS LOCKED UP TWICE IN & MONTHS. CRN ADVISELD THAT WE WILL LOPGE COMELAINT
.N'ID JER WAT WE CAN FIND OUT ON TEH PARTH. MIKE CCNLEY--PDX; 0; J45435B44

2000-12-12

FEVIN OTATE] THAT IT WAS A LOCAL. NEWA STATION THAT SHE HEARD THAT THH VETTES HAE A FRCBLEM
AND THERE I3 NO ISSUE FROM GM AT THIS POINT. CORM ADVISED THAT WE ARE NOT AHARR OF IT RND IP
& DETERMINER THERE IS8 ANYTHING WRURG TEEN SHE WILL BE NHOTIPIED. MIXECORLEY--PDX; Of
JAS496348

4000-13-14

HEAT CRM IF THE CUBT CALLE PLEASE ADVISE THAT WE CANT SENMD ANY FAX OM HER CAR. THANE YOO
MIKE COMLEY--PDX; d; 345583870
4000-12-15

CRM PROVIDED INFO AS REQUESTRD BY FREVIOUE CRM . CDST STATES THAT THIS I NOT ACCRPTABEE
AND I WILL GET A CALL FROM HER LAWYER. CRM CALLED DLF AND BV MKIR IS8 KOT AVAIL. SWC
ADVIHOR IS8 CALLING AVM TO MAKE HIM AWARE OF THE CUST SITUATION. JANUARY LEWIS/TAMPA; 0;
345744053

2000-12-15

CRM FORWARDING FILE TO PREVIOUH CRM. OUST WIBHES THAT YOU CALL HEHR. PLEASE CALL AIST
TODAY. JAMUARY LEWIS/TAMPA; 0; 345744526
2000-12-15

CRN ADVISED THE COST THAT HR CANNOT EREND OUT DOCE AND WE DONT HAVE ANY INFO CN THE PROBLEM
AT THIS TIME. MIKE CONLEY--PDX; Op 345752119

.hi- Adcirdeike dedrdee el e dededr e e e kA AR AR DR TIFORMIVTICRT A ok ok vk ok o 3 e 0 Ao ok o A okl i

INCIDENT DATH: IRCIDENT TIME:

INCIDENT LOCATION:

DRIVER NARME: DRIVER AJE:
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DRIVER DISABILITY

.EH'H'BR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REEULT:

BOLICE EEPORT: ROAD CONDITION: ROAD BURFACE
NUMBER OF PEQORLE: ¢ BODY IMNJURY:
INIURIES)

WAS ANOTHER VBHICLE INVOLVED:
HUMBER OF VEHICLBE: ©

PROPRERTY DAMASGR)

WAR VEHICLE INSURED: INAURAMCE COMPANY MAME:
INSURANCE COMPANY ADDRESE :
BOBENT NAME:
AGENT PHOME NUMBER:

MORE IRFORMATION

MAINTENANCE LOCATION:

UURRENT LOCATION OF VEHICLE:

MOTIFY NAME:

Wad VEAICLE INAPECTED: INSPERCTORS FAME: IHRPEOTION DATA:
MILEAGE AT INEPECTION:
WHERR WhAS INOBPECTICN DONE+

Wh8 VEHICLE ROAD TERGTED:
ROAD TBET DRECRIFTION:
ROAD TERAT RESUT.T:

COMP INSPECTRD:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
FEEFRARTRANSSAANINIRNRRRARAX AR NN AAPRR TNFORMATION bbb bk b drded bl b ok e s e i i Al ik

SOURCE : TRANSACTYION a

REQURAT TYPR:

REPURCHASE REBAEON:

DEALER RAC)

DEALER NAME

DEALER ADDRESS: , .,

CONTACT:

FHOME NUMBER FAK NUMBER :

PRODUCT CCDE: BODY TYPFE:
TRIM:

BENGINE TYPE: TRANANISAION:
VYEHICLE DRIVEABLE:

MILEAGE & BUY-BRACK: O BRC HARRANTY DATH:

HERE: HADR: O
SALES ThaAX:

DHFRECIATION:

UPGRADE:

AFTERMARERT )

..‘l“ TERM)

DAMASGE

OTHER ¢

REANCH ¢ HAME

ACOOUNT NUMBER :
INTHREST FATE: INTEREAT PAID:



LESAL:
.Dlm ADMINTATRATION:
RELEBRENH :

REPLACEMENT VIN:

. COMMENTE :

NAME :

ADDORES3: ,
CITY/B8TATE: ,
FHONE HUMBER)
EEATING POBLITION)
TYFE OF THIURY)
TRBATELD :

BEXTERMAL CASE WOMBER:

TITLE NAMES:

BUBINEBE :

ACCIDERT:

DEBCRIPTION OF DAMAGE:

PURCHASE/LEABE: 0
.u:mm AT PURCHASE: 0

RBSOLIMTION HOTGHT:

MAME 1
COMPANY

ROIRESH

NUMBER OF IMJURIES: O

02513418

Fage3of 3
DEALER BATYOUT:

LEGAL TYPE:

LBMON LAM:

VBHICLE DHATIMATICH:
LIEH FAYOFF:

TITLR BRAND«

ERAEAAANREARARARARARAR AR AR S RANNAANARODTLY ITNJURY *Aadrhddhddhdhd bk dhtdr et an v A b dd

LOCATION

REETRAINT :

IF B2, WHERN:

WhkkdddhdhhdhhkhdkkkFd kb kAR R RADR THEORMATTON® & S5 8 i R A R vk Aol il il b i o ok ek i e el ey

DATE:

% BUBINESS: 0O
DATE OF ACCIDEMT :

DATE OF PURCHASE/LEASH:
PURCHABE/LEASE RS:

DOES OWNER HAVE POSESSICH OF VEHICLE:

bbbk bRk hhhhhhdBRC CONTACT INFORMATIONS A bk bbbl i dddr o b b o e o o e i e e e

CONTACT MUMBER : 1l
CONTACT TYPE:
CONTACT PHOME:
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GEN OTORSH COoOR
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YVRO BEIV
dM RESTRICTED

RA
HE

B
c
CUBTOMER 1
ADDRABE armew ., ax [N
HOME PHONE,

ChRiE NUMBER: Jd4355231 VIN: 1G1YYI288¥E130159
MODEL YERR: 1958
DATE OPENED: 2001-08-01 BERIEE: URFHONN
DATE CLOBED: 21001-08-13 MILEARGE) 27306
BORIRCH - ' Photia DELIVERY DATR:
BRLC TYPE: HO DEALER KRAME: ERACK RONE CHEVRULET COMPMNY
BRC PARENT: DEALER RODRESSH 2623 ATLANTA HNY, ,ATHENES, GA,30808,T8A

RAREREARN AN AR LA AL AR AR RS AR ANVIENERAL CASE THPCRMATIONN S dedRoak i ek e e ook e s ok oo s ok oo e e oo e e

o7 Window othayr

0 REPAIR ATTRMPTI(S) DRANE PONER

1 Hlackrical Genaral othar

0 REPAIR ATTEMPT (8] DRANE POWER

M0l Stesring General Inoparative

1l REPAIR ATTEMPT (8) ETERREE 1LOCKEED UP
Ald Miscellansous - Kot Clapeified other

O RAPAIR ATTENIT{H) AV STRERRING LIGHT O

vehicle rapalr reguest - Repair not done

INBTRUCTIONS ‘D CRM:
=probe to ldsntify failed icen/companent
* Dakprminse Tustbomers Expactation
* Tping dalivary date, agtahligh if wvahiole iz within any warranty covexaoe
# Limtan carsfully to svaluates cause of failure - defect or damags
{ IFf damage, considar sayplaining ths consumers reaponelibilitcy)
* Revisw Spacific Boluciocme . [ {BPECIFIC SOLUTIONS FUN
Si\Progra~1\PFlus | \Micros-i\Iexplore . exe
htkbp e/ fearmweb/webknowl edge/ FroduotCenter/Ganeral Info/ content /Solut L onaBy Conpenent Cods . htm] |
* Tdentify if sarlisr repairs have been sttompted? -{[Possibles Chromie Rep BUN
C:\Progra~1\Plun | \Micron~1\Isxplore . axe
http: //carsweb/weblmowl sdge /OARACP/BBR/html /ChivenicAlerta . htm] ]
{ lat attampt - offar to coordinate rapair at a dealexship)
{ Previous rapmirs)
1) Reviaw warranty history on "VIN Profile" tab
1) Contack appropriate Barvice dealership to discuss
3} Datarmins if TAC was previocusly contacted or is pow necessary
4} Establish & document a diagnosis and repair plan
* Coordinate with daalership to asaist with customey's repalr ragquesk
* Ba prepared to anpwer *I don't want my car anymore / repurchase® [[ Vehiolas Repurchase Link
M Ci\Progra-1\Plupl\Mizcrop-1\Ieaxplors.axe
nttpi //oarsweb/webknowledge /CARSCR/ 888/ html/CustomexRequestaVehicleRapurchase . htm] ]
Vahicle repalr request - Repalr not donas

.n-ntun---n--unnunnnnnnnm HIGTORY It e an s s sty s e ey 4 YIS e e st et netaey

CUST STATED WHEN ELECTRIC WINDOWE AFE ROLLED DOWH THE HERDLIGHTS DIM. CUST STATRD DLR TOLD
HIM THAT THIS WAS A CHARACTERIBTIC OF VEH. CUBT SEFEING TD HAVE REFAIR ON VEH. CRM

CONTACTHD CHUCK, SVC MR WHC BTATRD THAT VEH WAS INSPBOTHD AND VHHE ALTHRNATOR OR BLECTRICAL
SYSTEN WAS WOREINO JDUET PINE AND THAT THARE WAE NOTHING TO REPAIR ON VEH. CEM ADVISRD CUST
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OF THIE. CRM AIWIGHD CUST THAT NOC OPEN CAMPAIGNS OR SPECIAL POLICIES WERE ON VEH. CRM
ADVIBED CUST THAT HE MAY WANT TO GET SECOND OPINION FROM ANOTMER DLR. CUST STATED HE WOULD.
DENNA HUNTER/CAD/DDE DILOT TBAM; ©: 360283112
.:nnl-u'r-ns

THE COMPUTER CUTE THE STEERING LOCK OFPF AND DISFLAY SERVICE STEERING LOCK, REPATRHD, IT
HAPPENED AQIAN , CUST DISCONNECTHD BATTERY, IT HAPFEN AQGIRN AN IT8 BACK IN THH EROP CRM
CONTACTED DLR AND THEY ATAYTED THEY NWOW WHAT THE VEH IP DOING BUT THEY DOM'T ¥HOW WHAT IEB
CAIHEING IT CRM ADV CUST THAT THE TECKICIAN IF LOOFING AT THE VEH AT THIS TIME AND THE WILL
GET TECH INVOLVED CRMA DV JUST OF THIB CUET STATS THEY HAVE NOT OFFRRHD HIM A LOANER VEH AND
AEFBED FORBUPERVISCR MARCIA WAH NOT AVALIBLE 50 TRAST BEONER CONWTACTED THE DEALER AND ADV
THEM OF A BULLITEN ON THE VEH AND GOT THE CUST A LOAWEER /f/CRM ADV CUST I WILL CALL BACK CUaT
ON 07/10/3001 1-3 PM TO FIND CUT IF VEH HAS BEEN REPAIRHD QR NDT YET RND WHAT WAD THE
PROBLEM STEPHANIE BERSON/CRC/ATX; 0; 31£32BE492

2001-07-10

CRM ATTEMFTED TO CONTACT CUST HE WAS OUT OF TOWN CRM LEFT MASSARGE FOR CUST TO CALL IN CRMERT
CCALL BACK FOR 07/16/2001; 0; 363653187
200:-07-113

CRM CONTACTED DLR AND ATTEMPTED TO SPHAX WITH BVM CHOUK WAGMAN, BUT HE WASH!T AVAILABLE CRM
WILL CONTACT EIM BACK AT LATER TIME. CFM I8 ROW. TAKING OWNERSBHIP OF THIS FILE. DAVID SLYDER-
ATYX CARHy 0; 363805148

2001-07-12

CRM CONTACTED ILR AND SPGCER WITH AVYM CHUCK WAGHMAN AND ADV HIM QF CUST CONCERN. SVM S'MATED
THAT THEY REPATRED THE GROAIND COMNECTORS AMD THEY RHRCUTHD A SEFARATE @GROUND TO THR LANT
HANP CYLINDER HERD. SVM THIS REPAIR WAE DONEB THROUGH INPO FROM TAC. TACH 4851509 AND REP
SPOFEN WITH WAS DOU3 PEAL. SVM ETATEE THAT CUST FURCHASED VER FROM CARMAX AND THAT HE IB ZND
ONNER. 5VM BTATES THAT CUST COOULD BRIFG VEH BACK, BUT HE THINNS CUST BEOULD TAXE VEH BACK TO
CARMAX. CRM WILL CONTAQT AVM. DAVID SLYDER; 0; 3563819202

2001-07-16

cust states was under impressicn that gm rap wag ruppossd to meot with ocust and look at wah.
cupt needs to have vah repaired.

cust now haa tire air pressure monitor light coming on. econputer says check tires. tilres
are inflated corractly. the important thing, though, is concarn noted in regquest. cust
feaks to have vah repaired.

eIm notes, did not advies cust, that avm call was possibly plaosd 7713 and that crm slyderd
bas call set for today. orm advissd cuat wlyderd Is supposed to call today., Cust saaks
call befors Spm ot at cell: 7063381363, 1f he dossn't recelve call before then he will
contace gm. corm advised will check request arcund 5 pwm #t and pee if cust has bean called
and will contact cumt i1f necessary. maria quinn/pdxfeac; 0; 364149207

2001-07-18

orm recieved msg back from AVM, Dave Pefferly, and he stated that dlr should have takes care
of cust and that he would cgontaat abuak whiteman by Monday, which is today, at the earlisst.
david slyder-atx carz; 0; 364145424

2901-07-16

cust mtatss that ha ig tired of having to take his veh back to thip dlrship. cuat atater
that dlr has adv him that they were not abla to rapair wveh. cust states that he doesn't
trust this dlrship and that he dosagn't want to wasts his time taking it to thie dlrehip and
them not finding anything wrong with veh. cust states that he wants to know if they dlr
doasn't repair veh what will happen than. cuat atatss that he thinks that sheould
repurchage his veh and give him another weh that im relisble. cust sessking to have vah
repaired and to have avm contacted again. crm adv cust that ave states that he would nesd to
.t.l.lm veh beck to dlrship and lat them try and repair veh. crw adv cust that if he is not
happy with dlrship that oxm would be able to assist him with finding another dlrship to taks
vah too. orm adv cust that if dlrship is not abls to repair veh that avm would need to ba
contacted. orm adv cust that it would up to ave to make decision om s repurchase, but at
this time he would nmed to take vah-gent; 0 364168454
2001-07-18
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cont-- back to dlrship. cxm adv cust that orm would contmot him back on thursday betwasn 11-
.‘.I.pn cat and thet orm would put another call to avm, david glyder-atx cargr 0; 364168573
A081-05T7-18

ern racisved nag back Ifrom AVM, Dave Pefferly, and he atates that cust has presented uged
veh to any dly except for dlr that did last svc eval, avm states that weh i»s beyond warranty
apd that it has been reported that steering locked up, but cust is sEill driving wveh at the
tine. iva states that thexre is po reocord of what has happened to vah since lesaving dlrship.
Awn states that repurchase is denled. david slyder-atx cars; 0; 364320396

2001-07-1%

crn contacted dlr and attenpted to speak with svm chuck, but he was in & mesting. erm left
mag with a M¥ Ligen to adv svwn to contact oac on whethar cust has taken veh back into
direhip or not. david slyder-atx caras; 0; I6442B8£52

2001-07-18

BERVICE MANAROER, CHOCK WEGMAN, CALLED IN REGARDE TO MEEBSAGE FROM PREVIOUS CRM. ME. WEGIRAN
BTATES CUST BRODGHT VEHICLE BRACK TN TO DEALERAHNIFP YESTERDAY RUT IT HARS NOT YET BREN
DIRGHOSED. CEM TREMSFERRING BACK TO PREVIOUS CEM FOR INFO FROM SEREVICE MANAGER. EKRCI
FOBISOR/FPDX/CAC; 0; 364430139

2091-07-240

CRN CONTACTED DLR AND ATTEMPTED TO EPEAK WITH SVM CHUCE, BUT HE WASN'T IN AT DLR TODAY BO
Oh WILL CONTACT HIM BACK AT LATER TIMA. DAVID SLYDER-ATI CARE; J; 1854502972
2001-07-20

CREM CONTACTED CUSBT AND CUST BTATED THAT HE HAS CONTACTED DLESHIP AND THEY HAD ADV HIM THAT
THE VEH HASH'T BERM DIAGHOSED AND THAT THEY WOULD BE CONTACTING HIM BACK ON TURSDAY. CUAT
STATES THAT IF CDLR IS8 HOT ABLE TO REPAIR VEH THAT HE WANTE TOD OET IRTO ANOTHBR VEH. CUAT
EEEKIRG FOR VEH TO BHE REPAIRED OR REPURCHAOE, TRM ADV COUHT THAT HIE REAQUEET FOR REPUTRCHASE
HARS PBEEN DENIED DUE TC HIS VEH IS A T4ED VEH. CRM ADY CUST THAT CRM WILL RESEARCH TO SEE IF
CRM CAN ASSIET TN ANOTHBR WAY. CRM ALY CUST THAT VEH WOULD HAYE TO BE REFAIRBD FIRET AND
THAT CRM WOUOLI CONTACT HIM ON WRED. BETWEEN 11-1PM CAT TO FOLIAOW TP. DAVID SLYDER-ATX CARS;
0y 354504333

2001-07-33

FER TMNPC HTATION:

THE MERP IE 537,9%5.00,

RACHREL WISE/IRPO ETATION/ATX

RESQUCE USED:1%9%8 PRICING GQUIDE: :; 364766811
2001-0B-01

CRM CONTACTED CUST TO PIKD OUT IF REPAIR HAS BEEN DONE ON YEH, BUT CUST HASN'T AVAILABLE .
CHM WILL CONTACT CLST BACK AT LATER TIME. DAVID ELYDER-ATX CARS,; ¢O; 348536(74
2001-08-01

CRM CORTACTED DLE AND SPOKE WITH 3VM CTHUCK AND HE STATED THAT THE DIAJNOSIES THAT WAE
FERFORMED CAR UP WITH THAT THE REASON FOR CUST CONCHRK HARD TO DO WITH CRMPAICHE 01044 AND
THAT PARTE WERE CRDERED, BUT CUST HASN'T BROUGHT VEH BACK INTO DLRSHIF AS OF YHT. DAVID
SLYDBR-ATX CRRH; 0y 355636331

2001-08-03

CRM CONTACTED CUAT AMD CITAT WAAM'T AVAILABLE. CREN WILL CONTACT CUBT BACK IN 10NINS. DAVID
ELYDER-ATEK CARD: 0; 365703406

.ﬂﬂﬂl-ﬂl—ﬂﬂ

CEM CONTACTED CUAT AMD CUST STATED THAT HE JUST GOT BACK HIS VEH AND THAT DLE HAD PERFORMED
CAMFAIGH # 01044 AND REEAIRED VEH. CUST STRTES THRAT NOTHING HAS HAFFWHD WITH VEH SINCH HE
GOT IT RACK. CUBT STATEA THAT HE WOULD LIKE FOR CRM TO GIVE HIN A CALLBACK ON TUBBDRY TO DO
A FCLLCW TC SEE IF ANYTHING HRE HAFFENRD. CTUST SEEKING FOR ©RM TO COWTACT HIM BACK ON
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TUBSDAY. CBM ADV CUST THAT CRM WOULD CONTAST HIM BACK ON TUESDAY BETWEEN 11-1PM CST. DAVID
SLYDER-ATK CARS; 0; 365143070
2001-08-10

.Eml CONTACTED CUBST, BUT HE WASN'T AVAILABLE DUE TO HE MRS AT WK AN OF YET. DAVID SLYDER-ATX
CARS; 0; 358308449
200L-0B-13

CRM CONTACTED CUST AWD COST STATED THRT CONCERN HAS BREN ANDRESSED. CUST STATES THAT THE
OBLY TEING THAT IS5 WRONG NOW IS THAT THE ATR PRESEDURE LIGHT CAME M ANMD THAT HRE WOULD
CORTACT CHUCK TO ADV HIM OF THAT. CUBT SEEKING DOCUMENTATION. CRM ADV CUST THATCRM WHAS
CONTACT T™O DO FOLLOW UP. CRM OFFERED TO CONTACT DLREHIP. CRM ADV COST THAT CRM NOULD
DOCUMENT AND THAT IF HE NEEDE TO CONTACT U8 CONCERN ANY OTHER CONCERNE TO FEEL FREE. HO
FURTHER ACTION REQUIRED. DAVID BLYDER-ATX CARS; 05 3S5ETE4%0

AR AR AR ARk k ok wrDAR TNFORMAT IO i e ok e ok e sl ol o e ok ol ol ol e e e de ol ol ol e ol ol ol ol o o O ok o e e ke o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGR:
DRIVER DTHARILITY:

CWHER DEESCRIPTION:

ALLEQGED DEFECTIVE COMPONENT:

IRCIDERT RESULT:

POLICE REPORT: BRQAD CONDITION) ROAD BURFACE:
NUMEER OF FEQFLE: 0 BODY INOURY:
INJURIESR:

WAS ANOTHER VEHICLE INVOLVED:
NIMBEE OF VEHIULES: O

FROPERTY DAMAGE :

HAB VEMICLE INBURED: INSURANCE COMPANY KAME:
INGURANCE COMPANY ADDREBE:
AGENT WAME,
AGENT PHCHE NUMBER r

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOJATICH OF VEHICLE:

HOTIFY HAMRE:

HWAE VEHIULE INSPECTED: INSPECTORS MAME: INSPECTION DATH:
MILBAOE AT INSPECTION: :
WHERE WAE INERECTION DOHR:

WAE VENICLE FORD TESTED:

RORD TEST DEBCRIPTICM ¢

FRORD TEST BESULT:

CCMP INSFECTED:

IRVESTIGATIVE BUNMARY :
.Pﬂ OTATDS «

Wi o o o o ol ol o ol e ol ol ol ol ol o o b O o .ran mmﬂm...ii""iiiiiiiii"""'**"' (L E L EEE R T

BOURCE s TRANBACTION :
REQCURBT TYPRE«
REPURCHASE RERSON :
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DBRALEE BAC(
PHALER MAME
DERLEBR ADDRESS: |, |
CONTACT: ,
PRONH MHUMERR: FAX NUMBER)
PRODUCT CODE: BODY TYPR:
TRTM
ENJINEB TYPE:a TRANSMISSION 1
VEHICLE DRIVEABLH:
MILERGE & EUY-BACEK: © HRC WARRAMTY DATEH:
MSRP« RADA: ©
BALEE TaX.
DEPRECIATION:
UTPGRADE =
AFTEFMARKET :
LEASE TRRM:
DAMAGE :
OTHER)
HRANCH - HAME :
RCCOUNT NUMHER :
INTEREST RATE: IMTEREST PAIL:
DRALBR BUYOUT:
ACCOUNT BALANCH:
LEGAL ] LEGAL TYPE:
LEMOM LAW1
DEALER ADMINIBTRATION: . VEHICLE DESTINATION:
RELEASE - LIEN FAYOFRF:
TITLE ERRED:
REPLACEMENT VIN:
.'I'I"I'I'I'***iiiiii"l'l'l'l'l'l'iiiiiiittt*iitimﬂ_,Y THTIRY & e o s e s sk o o ool o e e o e o o o o i o e ek e o

HMMBER OF IMJURIEI: O
COMMENTS -

HAME: LOCATION:
ADDRESH:

CITY/STATE: ,

PBONE NUMEER;

BEATING POBSITTON: RESTRAINT:
TYFE OF IDRIDRY:
TREATED IF BQ, WHERE:

i*i**i‘i‘ii‘i‘*i‘i‘i‘**iiiii**‘l“l“l‘*‘l‘ii*iiim THFOREMAT IO % & & & 5 % i e ol o o o o b ol o o e ol o ol ol o o o ol e e e i 0 0

BEXTHRNAL CASE MUMBEER: DATR

TITLE NAMES:

BUBINEAS: % BUSIREBS: D
ACCIDENRT DATE OF ACCIDENT :
DEBCRTPFTION OF DAMAGE:

PURCEASE/LBREE: 0§ DATH OF IUIRCHAEE/LEAEE
MILEACE AT PURCHANE: O DPURCHREE/LEAEE AE:

DOES OWNER HAVE POSBSBION OF VEHICLE)
REEOLITTON SOTNIHT

.l‘il‘i‘i‘l‘llIiiiiillllllllttltttlm CONTACT INFORMRTION®S S add i d i ke f o 5o i i el ded i e
HAME : CONTACT NUMBER: 1

COMPANY ) CONTRCT TYPRR:
CONTAST PHONE:
ADDREEB «

f
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RAL MOTORSE COD
EEVROLERT pIVY
a M REBTRICTED

Gl |
ADDREEB Wakefimsld
z:

R RPORATION
c ISION

CASE NUMBER: 1-13179153% VIN: 131Y¥Y¥aa08WR130879
MKIDBL YBAR: 1598
DATA OPEMED: 2003-04-21 PERIES: Coxvatte
DATE CLOSED: MILERGE, 30000. 0000000
S0URCE: Fhone DELIVERY DATE:
HRC TYPRR: H/AYne DERLER MAME: Deluxs Autc Sales, Ine.
RRC PARPNRT: DEALER ADDRESS:35% Main 8t ,Wakefield,RI, 02875-7403,08R

Rk bRkbRAbEnhhddd R behnhnercQENERAL I:HSI m:mi!iii*iliiiiii e vl ol ol o ol o O o ol ol ol O R

M4l Column / Ignition Lock / Parts
£ RHAPAIR ATTAMNPT{E) Broken

ERR R AT AR AR AR T T EAARE T A S e PV r R FPORE EISTORY P *H R d A i m S el e o bk i

ContactUs/Yesdback Zmall; ; 2003-08-22
2503-0B-21

.eolunn locky ; 2003-08-21
2003 -08~321

Etearing colusm locked; ; 2003-09-02
2003-08-21

CRM contact 4lr;y j 2003-03-21
2003-08-21

CRM contact svoing dlry ;y 2003-08-31
2003~-08-21

gervice Request Ownarship has changed FROM: CTROSSKL TO: BRAUNKy; ; 2003-08-21
2003-00-21

Asgigtance; ; 2003-08-21
2003-08-21

CRM call bhack; ; 2003-.08-31
2003-09-02

1-132791539 chack docs; ; 2003-09-04
RE: Chevrolet Corvette Owner Agelstance; ; 20D3-08-22
2003-0B-22

.1-132191539 gsee cuctomer e-mail in Eile; y 2003-0B-28
1003-08-02

cust email waa not attached; ; 2003-039-03
4003 -059-02
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Service Raquest OCwnarship has changed FROM: ERAUNK TO: KLEDM; ; 2003-09-02
.Iﬂﬂi-ﬂﬂ-ﬂl

Crm calling cust; ; 2Q03-09-04

2003-08-0%

1-132791839 check for docs; ; 2003-05-09
d003-05-08

Crm calling custy ; 2003-09-09
2003-09-05

Borvice Reguesst bhas bhesn Closed BEatipfied.; ; 2003-09-09
2003-09-16

SR in 8tatus of Clossd has baen Ra-Opanwd by ALEKANDT; y 2003-08-16
2003-08-18

REQUEST FOR ASSTIETANCE BScanned: 2003-09-16-17.35.25.000000, MEXDocWum: 0335902473; ; 2003-
09-16
2003-02-156

Docs arm in...y ; 2003-09-16
2003-09-17

COLUMA LOCK LTR; ; 2D03-D5-17
d003-09-17

L

.RIQIJEBT FOR ASSISTANCE Seanned: 2003-D9-165-17.38.50.000000, MAXDooNum: 0325902585; ; 2003-
ag-17

kR krr R kRN -'E.p“ m‘rm*‘i‘.- i e el o o ol T ol el A o ol i el

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HAME: DRIVER AOE:
DRIVER DIBARILITY)

CHNBR DHECRIPTION:

ALLEGED DHFECTIVE COMPOMENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CORDITION: ROAD SURFACHE:
NUMBER OF PEOPLE: BODY INTURY:
INJURIER:

WAZ ANOTHER VEHICLE IRNVOLVHD:
HUMBER OF VEEHIULES: 0

PROPERTY DAMAOGE)
INATRANTE COMPANY ADDRNSE

AGRYT EAME:
AGBNT PHONR NUMEER

.m VEHICLE INAURRED: IRSURANCE COMPANY MAME:

MORE YNPFORMATION:
MAINYBHANCE LOCATIUN:
CURRENT LOCATION OF VEHICLK!:
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HOTTIFY MAME

WAB VEHICLE INBFECTED: INEFECTORS MAME: INSPECTION DATE:
.HILEKGE AT INSPEROTION:

WHERE HAS INBPROTION DONBE:

WAS VEHRICLE ROAD TEETED:

ROAD TEST DESCRIFPTION:
ROAD TEST RESULT:

COMP INBPECTEL: .
INVESTIGATIVE SUMMARY ¢
FAR STATUS:
EREEEAAAPERARAN RN b b kh bbb bk kb e s v e PAR [NFORMATION® Tt ANk Ak kb kb kbbb bbb kb AA RN RN E RN
SOURCE : TRANGALCTION:
RECATEST TYPE:
REFIRCHAOR REAEON
DREALEE BALC:
DEALER NRME:
DEALER AIDOREHRH: , .
CONTRLCT: .
FHONE NUMBER: FAX NUMBER:
PRODUCT CODE: BOOY TYPE:
TRIM:
ENGINE TYPE: TRANSMISAION:
YEHICLE DRIVEABLE:
MILEAGE & BUY-BACX: 0O BRC WARRANTY DATE:
MORFE: NADA: O
SALES TAX.
EPRECTIATION,
UPGRADE -
AFTERMAREET:
LEASE TERM:
DRAMAOE 2
OTHER :
BRANCH: HAME =
ACCOUNT NUMBER
IMNTERBAT RATR: INTEREST PAID:

DEALER BUYCUT:
ACOOUNT BALANCE :
LEQAL 1 LBGAL TYPR:

LEMON LAW:
DEALER ADMINIETRATION VAHICLE DEBTINATION:
RELEASE : LIEN PAYOFF:

TITLR BHAND:
REPLACEMENT VINt

R EEE RN AR kAR AR AN NENEE AP TRODTILY ITHTORY dd bbb bbb dhdh ke ke r kA AN AT N dbdd b bbbk

NUMBER OF INOURIRH: 0O
COMMENTS 1

HNAME : IQCRATION:
ADDRESS: ,

CITY/ETATH: ,

FHONH NDMEHR:

SEATING POBITION: RESTRAINT
OF IRJURY:
T ¢ IF 50, WHRRE:

AR A AR RN XTRNA RN R TR NN NI  THRORMIT TR i el w0 o d o 0000 0 W ol el e
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Page 4 of 4
EXTERHAL CABE HOMEER: DATR:
TITLH HAMHE!
BOSINESS: ¥ BUBIMNEEEB:1 O
ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
FURCHASE/LERASE: O DATE OF PURLCHASE/LEASE:
MILEAGE AT PURCHAER: O PURCHABE/LERSE AS:

DOES OWNER HAVE POSESSICN OF VEHICLE.
RESOLUTION BOUGEHT:

ANNBRENERENEREXRARNEEXRENXANYERC CONTACT INFORMATIONAAAANENSERRERXTAXAXTTAXTARNAR R AR

HAME ; CONTACT NUMBER: 1
COMPRNY CONTACT TYPR:

CONTRCT PHONH:
ADDRESS:
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Wakpfield, R

September 9, 2003

Mr. G Richard Wagoner, Jr.

General Motors Carporation

“300 Rensisgiiod Conger = = —~ - -~ - - —
Detroit, MI 48565

RE: File#1-132791539
VIN # 1G1YY22G3WS130579

Dewr Mr. Wagoner,

: Receatly, my 1998 Corvotte (31,000 orlginel miles) steering colamn locked up (dunkfully this
happened in my driveway), and I waa unable to drive it. 1went on-line and foand other costemets have had
a similar problem and their vehicles were repaired under a recall notice #C01044.

I contacted my kcal deeler and he advised me that this recall was closed on my VIN 3. and
suggested I call GM Customer Service. They told me thore was po recall on my VIN # (liars) and said they
would not pry any towing costs, but would reinidbuse me ¥ of the repairs if I sent copics of my paperwork.

Twamn't happy with this “solution” an 1 started digging into my records end fnalty found a recall
notice deted July, 2001, At ihe time 1 received thix, my Mom hed been diagnosed with  recccumence of
bromat camcer {na, I'm not looking for sympatly), vo & called Norwood Motors and they mid I coukd bold off
on the recall if I had to. With all that was going on I staffisd the piece of paper in my file aud forgot shout
ittotally. 1know it does say I kad until Jaly, 2003 to gat the problem Fxed and § didn't, but the fact that 1did
keen the paperwork (anid had tiings not been 30 crazy I would have acted on it immediately) shovld tzll you
something about me. On top of this, why would I not act on the recall when it costs ms shsolotely nothing!
I'm e thost Corvotte owners, like myself, tako pride in their vehicles and maintain them religionsdy,




Page 2

Since I was 18 and had my first job [ have alwuys bad Chevrolets:
1969 Camaro (new)
1972 Camaro (new)
1978 Camaro (new)
1984 Camaro (new)
1990 Corvette (ussd)
1998 Corvetie (new)

- - —r - T — -

Yes, I meased up and missed the recall date, but I should think that General Motars wouldn 't punish
such & loyal customer as myself,

[ have sent in the psperwork for my 50% mimbursemet and have enclosed 8 copy of the towing
bill a3 woll g5 the dealership hill for your review. I look forwerd to hearing from you.

Sincaraly,

ot:  Thomas Goltschalk
' OM Customer Sexvice
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Daar Chevrolst Corvetie Customer:
Chawolel would bke [0 awoeed your Corvalle ownership sxpacialions...which 1a why were

We have lswmed hat your Corvetls may heve bawn bullt with & conditfon in which te siewing
whes! mey not unfook whan T ey | tumad G e on poslion. T the sleerdng whesl does not
unlack, thi shygine will slop running {f e vehicle sterls o move. '

We have devadopad speclilc repalr procedures for sutomalic snd manuel Ssnamission vehiclea
Regardaas of which renemission your vehicle I8 aquippad with, your vehicla will be updaiad o
be simifer to thoss cumenily baing produced, .

I your whicie is squipped with sn aulomakc Fansmission, your stsaring whesl wit nc longwr
lock whan the key ie removed from the Igrition switch afiar i sarvice, Thisia the only funclion
that wil ba affected by hia repair.  \Whan ihe ey |2 removed from tw Ignifon switch, the
Ignilon will ba locked and the iraneminsion will be locked in the PARK posifion.

i youx vahicle @ agoippad wih & manusl iksmission, we wilt Instsll a rew sieedng wheel
locikdng Macherwi vl slealical reley.  Your wlearing whesl wil conlinue Lo lock when e key
. in remowed from the ignilicn switch efter his repair.

Regardess of ranemission iype, the theft daterrent snd other syalerms will operale as before
aftar you extihe-car and lock The doors.

What You Should Do:
* We recorenivwd thet you condoct yor Chevrolet desler se soon ae possible o srvange a
gﬂum This rapeic wifl be parformed for you st mo charge Frough July O,

Customes Roply Cand
* Tha siached tugiomer reply cerd ldenfifies your vehicla. Frasenting this card lo your desler
will saaist In making the necassary covrection In the shortest possible ime. !

= | you no longer ownilsass T vehicle, plegse I us know by completing the postage paid
card and rabuming il io us. Alsg, phepes provicks rnew owner In §F mvil] abba,

= Y] =@ 2] [~

DHA COAMIN: Praent fhis cend e your G dasher b haip khaniiey W comaaien reqeied 4 your vaise.
PLEASE CHECHK (X) THE BGK I ANY OF THE CONDITIONS LISTED BELOW ART APPLICARLE.
SUPPLY THE RUFORMATION REGUEETED AND RETURM IN THE ENYIELOFE PROVIDED,

Dt v novir cvmind this vaticle [ Vahicls dumaged havond rapair L] Vehicis sioken snd nol reoovered

Ll Compeign CompumdonDate by Cheed [l oher ] Vellor SokdiTracked Fatamed i

OXII001 63418
. 01044 1G1YYZ2G3WS130570 CH T——

I ——
WAKERMELOD, RI T ET——

- - - W™ m,m e -




if, after contacting the Chavrolet Customar Asslstancs Cender, you are still not satisfled that we
have done our best to remedy this condition without charge and within a reasonable tims, you
may wish io write the Administrator, National Highweay Traffc Safaly Acminisiration, 400 Seventh
Street, 8W, Washington, DC 20590 or call 1-888-227-4238, °

Caustomar Reply Card: The aitached custowmer reply cand identifies your vahicls. Prasentation
of this card to your desior will assist In making the nacessary cofrection in the shoriest possible
time. ¥ you no ionger own this vehicle, plessa it us know by complating the atisched end
maNing R in the postage peid envalopa.

Customer Relmbursenwnt: The enciocsad form axpiains what reimbursement is evailable and
how to request reimbursemant If you have paid for repairs for the recall condition.

Wa are sorry to cause you this Inconvenience; howevar, we have telan this action in the interest
of your safely and continued satisfaction wilh our products.

Chavrolet Motor Division
Gorwral Motors Corporation
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Page 1 of 4
G ENERAL MOTORS CDRPFORATION
CHEVYROLET DIYIGBIOR

g REBTRICTERD
cosranee: [
ADDORESE : ’ JACKIONV ILLE .

FL

souE rHonE: [
CASE HUMBER: d3563362 VI 161YY2200W51320727

MODEL YEAR: 1558
DATE OPHNED: 2441-01-23 SERIEH: UNENOWN
DATE CLOBED: 2001-407-13 MILEAGNH: 44359
BOURCE : Fhons DELIVERY DATE:
BRC TYPE: ¥ DEALER HAME)\
BERC FARENT: LRALER ADDREES:

FRNEERANAEETER R NTT R DRSS AN XNGENERAL CAOE INFORMATICNA***ARArRAcrErhcRRARRRRREARETSRE

RA7 Theft Deterrent Sveatem Cther

¢ REPAIR ATTEMPT(A) ONLY HAS ONB ALARM SHUT OFF XEY
Ti9 Tachnical Quaption othar

0 FEPAIR ATTEMPT (B} HOW TQ FHUT OFF ALARM WITHOUT SECURITY
EUTTON

207 Referrad to Dealer Dchar

0 REPAIR ATTEMET(S) FOR TECH INFOQ

Mi0 Stasring Whael Other

0 REDPAIR ATTEMPT (E) LOCKXS pp

T2 CHI Reply Cuscomer Batisfaction

0 REFAIR ATTEMIPTI(E] DISSATISFACTION

INFORM THE CALLER:
"GN nzst identify the type of system the caller's vehicle has installed.”
AGRET INETRUCTIONE:

a. If Content Thaft Deterrent -Factory Installed Cption (RBOQ UAS) . Rafer owner to the
Ownera wmanual index under Content Theft Deterrsnt. Refor the callsr to the dealar's service
departnment if the ownera' mancal doas not provide approprlate smolutioms b, If 9G¥ Soocdwrench
Saturity System{s) - Dealex Installed Accessory at the time of delivery or by a @M dealasr
aftey delivery. This syeten iz warvantad 1if insatalled by a 8¥ dealsr for the terms of the
Bumpey-to-Bumper warranty or 12 monthe. Refer caller to the pervice manager at hig/her
aervieing dealer or local GOM dealer for ssrvice.c. If Aftsrmarket Alarm Eyatem({s) - refar
the caller to the appropriats manufactursr or installer/indepsndent dealsr.

{ ([conore Manual RUN C:\Progra-1\Flusl\Micros-l\lexplore.exe http://carsveh/webkmowledge/]].
Fleans c¢lick Product Center and sélect the appropriate Brand for the Alarm System's
informaticnm.

ALARN

.'I-i T LT T T T P T T T L ek L P DL TR LT T LRI LR R L YT )

CUST FTATEE THAT HE LEFT HIS VECH J00 MILES AWAY WITH THE ALARM CON. CUST ATATES THAT HIS
WIFE IE GOING TO DRIVE 1T BUT THAT SHE DOES WOT HAVE AN ALARM SHUT OFF AWITCH. CU8T SEBER
HOW TO TURN THE ALARM OFF 80 THAT HIS WIFE CAN DRIVE. CRM ADVISED CUST THAT THERE I8 NO



-

TECH INFO AT THIS CENTER BOT THAT HIE SVM WOULD RE MCRER ARLE TPO ABSIT HIM WITH THIB
OONCERN. MARCTIE MERD/PDR/OAC: Op 3489123287

02963362
Page 2 of 4

2001-07-11
.EEH EECT CORR.. CEM DID CASE SCAN, REJQ FOUND... OPEN CAMPAIGN 00034... MSX §# VIN... CUBT STS
: HE I8 BATISFIED W/ THE DLR... CUST ETE THE DLR BAS 00D PEOPLE.. CUST BTS THE STEERINI WHEEL
! I8 AGRRAVATING B/C OF IT LOCKING UP... CRM CONTACTED CUBT, BUT THE LINE WAS BUSY... CRM WILL
f TRY BACK ON 7-12-01 BTW 1 AND 3... RARGELT/ATI/CORR; O 163716520
depl-07-12

mmmmmnlmsmwmm#mm#...mum:mmm

THE OFEN CAMPAIGN OF THE VEH.. CRM WILL SEND A LETTER TO ROTIFY THE CDEST. nmn.'rmrx;mnn;
0: 3638323105

sl ol o ik i'tiiﬁ'Iiiﬁﬁiiiiiii****iiiiiliiipﬂ m’r:n’tittttitt*trtt**rt*"tr***r*"lt""'

INCIDENT DATE: INCIDRHT TINE
INCIDENT LOCATION

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

ONKER DEECRIPTION:

ALLEGED DEFECTIVE COMPCNENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMEBR OF FEOPLE: O BODY INJORY:
INJURTIES:

HAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEE: ©

FROPERTY DAMAOE :

WAE VEHICLE INSURHD: INSURANCE COMPANY NAME:
INSURRHCE CONBARNY ADDRESS :
RAEENT MRME :
AGENT PHONE HUMEER:

MORE INPORMARTION:

MATHTHNAMCH LOCATION :

ODRRBNT LOCATION OF VEHICLH:

‘ROFLFY KAME:

WAS VERICLE INEFECTED: INSPECTORE NAME: INSPECTION DATE:
MILERGRE AT INSFPRCTICH:
WHERE WAS INSPFECTICH LONE-:

WAS VEHICLE ROADR THETHD:
ROAD TEAT DEACRIFTION:
RCAD TEST RESULT:

CCMP IMHFECTHEE:
INVESTIGATIVE HUMMARY :

FAR BTRTUA:
.it*ii*ii*ittttt* Wik ok hdh ik wdkk e e DAR  THEORMAT LON S o de b sk sk sk sk o o o o 3k o o skt o e ok e o s o o o e e o

BOURLCH « TRANGACTION
RHQUHST TYPR:
RAMIRCHABDH READCH:




02963352
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DERLER BAC:
DERLER MAME:
DEALER ADDREHSH: , ,

CONTALT: .,
FHOME HUMBER i FAX NUMBER:
PRODOCT CODR: BODY TYPER:
TRIM:
ERITHE TYRE: TRANIMIZSION :
VEHICLE DRIVEABLE)
MILEAGE & BUY-BACK: 0 ERI? WARRANTY DATE:
MBRP: NADA: 0
BALES TAX:
DEFRECIATION:
UPGRALE
APTHRMAREET
LERIE TERM:
DAMAGE :
OTHIR:
BRANCH ) HAMH )\
ACCOUNT NUMBER.
INTEREFT RATE: INTEREET PAID:

DERLER BUFYOUT:
ACCOUNT BALANTE

LEGALr LEGAL TYPE:

LEMON LAM:
DBRALER ADMINISTRATION: VEHICLE DESTINATION
RELEASE: LIBEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
TRERFRNRARN S bk bbb db bk bbbk v e e s v A BODTLY IHJURY A AN S A w e d v A b bbb b hkhhhkn bbby

.mn OF INJURIBE: O
COMMENTE :

TAME LOCATION
ADDRESH: ,

CITY/STATE: ,

PHONE HUMEBER :

SEATIRG POBITION: REETRAINT
TYXFE OF IMJURY:
TREATED ; : IF 80, WHBRE:

Ammrdr ek kAR AARA AN EAAREARE INFORMATIONF dbd b ddd b ddrdddddddddddrd b rrrrtdtdnd

|

' EXTERNAL CASE NUMBER: DATE:

‘ TITLE NANEE:

| BUSINESS : & NUSINEBS: 0
ACCIDENTY : DATE OF ACCIDENT
DESCRIPEION OF DAMAGE:
FURCHASE/LEAAR: 0 DATE OF PURCHASE/LEASE
MILBAGE AT PURCHREE: © PURCHASE/LERSE AS:

DORE CMNBRR HAVE POSEERIOR OF VHRICLH:
REBOLUTION S0INEIT:

.ﬂliittﬂnnnnn--i---ittittttiiim COMTACT ITNFORMATION * vt Ak e AR AR AR A ARG R A R Db d oo

HAME ; CONTACT NUMEER : 1l
COMPANY « CONTACT TYPE:
CONTACT PHOMNE




02063362
Page 4 of 4



Atdobont D45 1361
I:J [ Service Satisfaction Survey J

LS Make WY CUTRGEONS to yoir Name, ixidrms
or aphona nurbar here

e Home telaphonms
[ WA EEHAON WRWTE WS

Crangs te |

us with your [

Cuir MY Wilarn F |

fhr recoren wollois that you bad your S Carvalin sarvissd ot Chrwrolet AL Tt Averied on Mey 3, 2L

Owr ool b for' yom to by complataly satiafiad. PMessa tivg & few minstas to complits both sicdes of this quasBoralrs
sbaut our oeslersitp’s parsornl and aenviced. Vour Merly rapanan B ey Frporient 10 a8 d will bE uned to direct
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Thank you for hewing your vehicle sérvicsd of Chavroleh At Tha Avanuos.
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(ot )

Maus uss 1 durk pan or pencll [prateribly binel) wiess $Mug out this servey.
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Compivinly  uy Ehtibmban Mg ALAR
L T i
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