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GENERAL MOTORS CORPORATION
CHEVEOLET DIVIBION
"I' am REATRICTERD
CUaTOMER *
ADDRESE : FULLERTON .
ca I
HOME FHONE:
CAOSE HUMBER: VIN: 131¥Y22G6Y5127117
MODBL YEAR. 2000
DATE OPENED: 2001-11-28 SERIBRS TNENOWN
DATE CIOSED: 2002-03-285 MILBAGE : 17B213
SOURCE « Phohe DELIVEEY DATE:
BRC TYPE: Ho DEALER WNAME) GATEWAY CHEVROLET MOTOR CO
BRC PARENT : DEALER ADDRESS:115000 E FIRRITONE BLVD, ,LA WIRADA,CA,9063B,USA
AR RkEEkk kA d sk na kv e n v OENERAL CRASE mm-r:mtwﬁwﬁ#tﬁtwt#iiu-#t*wtt:n-.t-ttt
T19 Campaign Correction Required Customer Satlefactlon
0 REPAIR ATTEMERT (B} CUST SBEER INFG A8 TO WHETHER RIE VEHICLE
HAS ANY CAMPATONS
ADT Referred to Dealer custowmar Satiafaction
0 REFAIR ATTEMPTIS) CRM REFERREDI' CUET TO DLRSHIP
Mil Steering Column/Leck/Attaching Parts Broken
0 REFPAIR ATTEMET(E] CUST BTATES HLIE COLUMN LOCK NEEDB SERVICE
.Hutificatiun of open canmpaigna or special policles.
INFORM THE CALLER:
Cuntomers will receivs a letter in the mail.
AOENT IRNETRUCTIONH:
For further informarion pleass oclick on the gtep-by-step for campalgn status reguest
[[Campaiom Btatus Requast ROR Q:\Progra-1\Flusl\Micros-1l\Isxplore.exe
http://carewveb/wabknowladge fJobalde /8BS fContant fCanpalqnitatrusRequent_Corepoint . him] ]
Notification of open campalgne or speclal policiem,
‘I"i"l'i"I'i"I'1'1"I'1"I'ii‘liiiiiiiiiiiiiiiiii*im HIENEI‘I-“I****‘I""‘*"*'*'*f*iiii*iiiiiii-i-'l e
CRM MADE ATTEMPT TO REACH THE CUAT HOWHVHR HOT AVAIL.. CRM LEFT A MHSS FOR THE CUBT TO
CONTADT CAC. . CRM WILL MAFR ANOTHER CALL TO CUST O 3718 AT 3PM BT/ ... i iinarnnran I
B . . TAMDA . .CARS; O, I
2001-11-18

CUST STATES HE IS HAVING PROBLEMS WITH HIS STEERING COLUMN LOCK. CUST SEBKS TU KNOW IP
THERE 15 RNY RECALLS ON THIS. CRM ADVISED CUST THAT TRERE ARE NO EECALLS ON HI$ VEEICLE,
CUST STARTEE HE FAS AN ADPOINTMENT WITH THE DEALERSHIP TO GET IT FIXED AND WOULD LIKE TO KNOW
IF A RENTAL VEHICLE WILL 8% PROVIDED. CRM CONTACTED DLRSEIP AND SPOKE TO SVMAR, RICK, WHO
STATES THAT RENTAL WILL BE PROVIDED. CRM ADVISED CUST ARD CUST AGHEND AND WAS SATISFIED.
NOTHIRG FURTHER AT THIE TIME. |

2001-11-29

column in a wanner which will prevent the c¢olumn from locking up when hs geta out of the
vah. cust states this 1s an issuse a8 ha fesls veh could be atolen eamler. cust mesks a
diffsrent fix. avec ogr rick reaad states that they are not disabling any functicons of the

vé#h and there muat have bean a wisunderstanding. crm advimed cust of this. requast clossed
patisfied, d

2001-12-03

.cunr. mtates that the gve dept at gateway chevroletr is going to repailr his steering wheel
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Cust states VIN did not fall within VIN breakpoints. Veh was towed to dlr. Cust states dlr
diabled locking mechaniam.

¥hen engine ia rturned off ateering column does not lock. Cuat gtatas veh may now ba stesrad
and pughad with moter off whereas before, steering wargs locked. Cust asmks to have
compensatlon for losing eteering lock mechaniem feature.

CRM conferenced cust with Matt Baker, gvc adv at Selman who states veh stlll has thaft
deterrent regardless of pteering lock colum.

vy Mgr at Gmtewny, Rick Reed was unavailable but secretary will hmvz sve mgr call in with

nag.
CRM to call cust Wed, 12/05/2001 between 1-3pm PST ot
2001-12-03

YEH I8 A CORVETTE

5VC MGR, RICHARD RERD, CALLING FROM DLR 1IN RESFONSE TG MESSAGE LBEFT.SVC MIR ADVISED VEH WAS
FaT DISABLED. HE ADVISED THE LOCK PLATE AND RELAY WAS REPLACED DUE TD CUST COMCERN W/
ETEERING WHEEL LOCKING. THE CAUSE WAS INTERMAL PAILURROF LOOK MCDULE., THIS BART IS A LOCK
WUTAND HARNERE FPOR STEERIKI. SV MOR ADVIASED THAT CUAT WAA GODDWILLED A TIRE THAT HR
C“LATMED THE DLR DAMAGED AND THAT AT THIE TIME THHRHE IE NO RERECON FOR FURTHER COMIENBATION,
AS THE REPAIR WhS DONE AOCORDING TO WARRANTY AND DLR DID NOT DISRELE OR TANE AWAY THE
STEERIWE LOCK FEATURE. CUBT NEEDE TO BE READVISED THAT THIE REPAIR TO ETEERTHG DID HOT
DIASABRLE STEBRIRG LOCK FUNCTION IT COURRECTED PREVIDUS CONCERN W/ STEERING WHEBL NOT
UNLOCKIFKI. SVC MGE ADYISED THIS REFPAIR TO HIS XNOWLEDGE RESOLVED CONCERN AND WAS REPAIRED

UNDER WARRMANTY. AYC MOR ADVISED HE WOULD BE AVAILABLE UNTIL 5:320 FURTHER
guESTIONS oR KOT BUOUE TR0, +++covr++ [N

2001-12-03

***ONTT**** THIA CRM WILL FORWMARD TO PREVIOUS TO CONTINUE WORKING W/CUST, AS THIS {RM HAS
¥OT EFOKEN W/CUEBT.
. 2001-12-D5

CRM called cust as agreed and cust states they want compensation for losing the use of a

fafety faaturs they purchaned oa thair wveh.

Cust statea they ares trying to be reasonable and aren't seeking a lot of monoy; they just
want gsomething for added sacurity for veh.

CRM confarsncad cust with Sve Mgr Richard Read who will addrssa this concern with his AVH
and cuRt to c¢all dlr Fri.

CEM forwarding file request to 41y At FAX 714.552.0428.

2001-12-08

FAX COMPLETED....12/06 €11:03aM CET. .. [

2041-13-07

Sve Mgr has not been able to regearch cust concern with AVM yat.
CRM to £all cust Fril, 13/14/2001 between 1-3pm PST at 714-345-40485,

2001-12-11

Bvra Mgxr will @all CAC am =moon as he gets word from AVN.

081-12-14

CEM called sve ﬁ but ha waa hot at his desk. Svc Bgr will call hack tol CAC later today.

.CRH called Svc Mgr Richard Read at 714-522-2881 - AVN unavallable.

Cust was called and advieed we ay pot hear word until aftar the new yemr ap the AVM'm are
bard tc reach this time of ye=ar.

Cust wae conferenced with Sve Adv at Don Etevens in Le Habra tossk technicval gquestion about
tiren.
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CRM to follow ui with cust next Fr:I.I 12/21/1001 hetwesn 1-3pm PET At 714-345-4085.

2001-12-18

RICK FROM DLE CALLED TO UPPDATE FILE WITH FOLLOWING INFORMATIUN: HE ERCEIVED CALL FROM ERAND
QUALITY MANAOER FOR JHRVROLET. HE WAS NOTIFIED TEE SYSTEM IS WORKING THE WAY IT IS BUPPIBED
TC. HE ETATEHS WHEN THE RBCOALL I8 PERFORMAED, THE EYETEM IS DESICHED TOWORK 8C THAT WHEN THE
VvEd IS IN PARK AND THE KEY I8 REMCVED, THE TRANSMISSICY OETA LOCEED INTC FARE. HE STATEER HE
IE ETILL WAITIRG OM THE AVM DECIZICN ON REIMBURSEMENT. CRM FORWARDING TO WUREIMO CRM.
|

2001-12-21

Chevrolet Quality Brand mgr sdvised avc mar that cuet'e veh 18 operating ae 1t should now.
It ila cM'a popition that cust 4id net loge a feature but rather gained coe, in that wveh
won't lock uwp dowvn the road. Veh automatically locka in paxk now, ac whether ateering
column moves or not is a moot point. Cuet will receive no compensaticn for a lost feature
am he has not lopt but rather gained. CBM callad cust to advike him of this but cust was
unavallebla. CREM will try again batwesn 1-3pm IPET.

2001 -12-21

ORM callad cupt to advige of M decipion of no assistance as no feature has bean forfeited.
Cust #eeks to have person from GM who made thie decigion omll vust and wanked thler name.
CRM advimed cust that CRM doas not know this paracng name nor could CRM promisa that thie
perpon will ocall cupt ; however, CRM would put in tha request tz have thie perscn zall cust.
Cumt cel]l phone: 714-345-40B5.

CRM advised sve mgr, Alex Polk at Selman Chevrolet where cust interxia to go for future
repaira, of cust's Teelings of losp of featurs erxdd what GM hep declds] on this,

CRM coptacted Svc Mgr Richard Read at Gateway Chevrolet to inform him of cust request to
have call frem Quality Srand Manager. .

CRM forwarding file to Mr. Read at FAX 714-562-0428.

CRM closing file ragquept patlafied.

a002-03-11

CUST STRTES THAT HE IS5 EETURNING CALL TO CARC, COST STATES THART HE IS STILL NOT SATISFIED
THAT THE VEHICLE HOT BEINZ ARLE TO LOCK UP. COST STATES THAT HE PAID FOR THIE FEATURE AND HE
I3 BEEXTNY TO HAVE THIS ADDRESSRD AND CORRECTED.. CRM ADVISED CUST THATMORE RESEARCH IS
HEEDING AND URM WILL HAVE TO RET A CALL TO THE CUST ON 3/12 AT 1-3 PM ET.....-.... N

2002-03-12

CRM REMSUMED FILE . CRM ANDTM IF REVIBWING THE C(XST CCHCERNS . CRM WILL RET A CALL TO CUST
AFTER TM ADDRESS THE ISSUE,..... J
2002-03-14

CRN I8 TO ADVIBED CUST THAT KO OTHER ABSISTANCE
AVINURS AND NOTHING ELSE CAN BE DONE, AVM HAS
Zuh ARB LETTER I8 CUST DISSATIEFIED..........

CEM RECEIVED INFC FROM TM CRAIGQ KING ,
CAN BE PROVIDED, PREV {RM HAE COVERED
ALRERADY BEEN INVOLVED, CRM WAE ALUTE TO

1

2002-03-1B
CHM MADE ANOTHER ATTEMPT TO EEACH THE CUST NOT AVAIL... CEM WILL SEND AN DHABLE TO CONTACT

2902-C3-18

roving Letter Letter Auditor+Tampa, PL; o; NN
ng
2002-03-358

CUST STATES THAT EE TOOK THE VEH TO DLR FOR A S5TEERING COLUMM LOCK CONCERN. THE DLR HAD TO

SECURITY MERSURE. CRM CONTACTED THE 3vi MUR RICK WHD STATES THAT THEEBMGINEEREZ HAVE
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ADVED ON HOW TO REPAIR THIE CONCRERN & IT DOES LEAVE THE VEH WITHOUT THE OTEERING COLUMN
FEATURFE,. THE VEH DOES HAVE A EECTURITY FEATURE OTILL & THIS TB THAT WHEN THE EEY I8 NOT IN
THE IGHITION THE VEH CAN HOT BE TAKEN OUT OF THE PARK POBITION. THE AVM HAS BEEEN CONTACTED
& THIS 8IS THE DECIEION. CRM ADVED CUST OF THE ALTERMATE SECURITY MEARURE & AT THIS TIMHE
THERE WILL NOT BE AN ALTERNATE SBCURITY MEAEURE PROVIDED. CUST 18 VERY DISAT WITH THIB
DECISICH. <UST BTATEE THAT HE WILL BE IN CONTACT WITM ATTORNEY. CRM REVIEWED W/THM LAUREN

THOEN. REQUEST CLOSED DISAT, EBR LETTER SENT. |

2002-03-27

Reviewad & nﬁmd lacter MHOOOI. Submitted to max for printing..............JJ

SR ERRRARR A AAd b iiiitiiiiiiitit?ﬂ THEFCRMATION st S kb s ke v T rrrrbd v dbd bbb

IRCIDENT DRATE: INCTDENT TIME:
IRCIDENT LOCATION:

DRIVER NRME: DRIVER ROE:
DRIVER DISRBILITY:

OMHER DESCRIPTION:

ALLBOBRD DRFECTIVE CCMPCHEMT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMEER OF PROPLE: ¢ BODY INJURY:
INJURIES:

.ﬂhﬂ ANOTHER VEHITLE TRVOLVED:
NUMHEER OF VEHIOLEE: Q@

FROFERTY DAMAGH:

WAS VEHICLE INSURBL: INBIRARCRE DOMPANY NAME:
INEDRARCE TOMPANY ADDRESS:
AGENT RAME :
AJENT PHONE HUMBER:

MORE INPORMATION:

MAINTEMANCRE LOCATION:

CQIRRRNT ELOCATION OF VEHICLE:

NOTIFY MAME:

WAS VEHICLE INSPECTED IRSPECTORS RAME: INSPFECTION DATE:

MILEMIR AT INSPBECTION

WHHRE WAS THSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRSCRIPTION:
ROAL TRST RBSULT:

COMP INSFECTED:
INVESTIGATIVE SUMMARY)
PAR STATUS:

Whddhbddddddd b S AR NN R bk bk kA FPAR INPORMATION T A A A b A A A PP A A A AR A w e T EANN

EOUIRCE ; TRAMAACTION -
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IEALER ADDEESS: , ,
CONTACT ,
PHONE MIIMBER : FAEX RUMBER
PRODUCT CODE: BODY TYPH:
TRIM:
. ENGINE TYPE: TRANBMISSION
VEAICLE DRIVEABLE:
MILEAGE @ BUY-BACK: D PRC WARRANRTY DATE:
MERP1 MADA: O
' SALES TAX:
DEPRECIATION:
UBGRADE :
APTHRMARKET:
LEASE TERM:
DAMAAE *
OTHER:
BRANCH) HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTERBET PAID:

CEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER ADMINIBTRATION: VEHIZLE CESTIMATION:
RELEASE LIEN PAYCHF:

TITLE BRAND:

REPLACEMENT VIN:
Ak kb rd bbbk TP VAN PR R RN AR w e e v EONTLY INJTURY AR S dr ot b el wrdrde e el ke e deode e el e o e ol o

NUMBER OF INJURIES: @
COMMENTS :

NAME: LOCATION:
ADDREBB: ,

CITY/ETATE: ,

PHONE NUMBER:

SEATING POBITION: REITRAINT:
TYPE OF IRIURY: ;
TREATED: IF 50, NHERE:

evrwrasskrnbbbhbkhhAbAbb bbb A A AR v e ADRE INFORMATIONA A bbb dddddddd bkl e v e e rrres

EXTERNAL CASE NUMAHR: DATE :

TITLE HAMEQ:

RUSINBEE: & BUAINESS: O

ACCIDENT ) DATE OF ACCIDENT:
DESCRIBTION OF DAMAGE:

PORCHASE/LERBE: O DATE OF PURCHARE/T.EASR:
MILEAAR AT PURCHASR: O PURCHABE/LEASE AS:

DOES OWNER HAVE POSESSTON OF VEHICLE,
RESOLUTION BOTRIHT:

AR NRENENA AR RRa R RARARNAAERD CONTACT INFORMATIONT®werswnrwdddddddd dddiiddkhhnrirn

HAME CONTACT HIMBER : 1
.JWLHY: CONTACT TYPE:
CONTACT PHORE:
RDDREBEB :
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March 26, 2002

Fullerton, CA .

=
- —

We are sorry you continue to be dissatisfied with the decision made concerning your 2000
Chevrolet Corveite. We know you are gincere in the position you have taken, and hope you also
understand our point of view.

General Motars, through the Better Business Bareau (BBH) Autoline, provides a service of

mediation/arbitration for its customers reganding the new vehicls warranty. General Motorz has
. committed itself to accept and abide by deciaiona made in this erbitration process,

The BBB Autoline is available to you at no cost. In certain circumstances, you may be required

to use the BBE Autoline prior to participation in other resolution methods. Thia program is

discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

Please call the Better Business Bureau at 1-800-955-5100 to ntilize this service. They will
provide you with full detadls of the program.

Thank you for the opportunity to review this matter.
Sincerely,

Krizten Tift
Customer Relationship Manager

MNOOO1-P/kaw
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GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
‘II} @M REBTRICTED
CUSTOMER :
ADDRESS : marree , ru [
HOME FHONE:
case NuveeR: [ VIN: 161YY¥2206¥5127327
MODEL. YRAR: 2000
DATE OPENED: 2001-11-03 SERTRA UNEHOWN
DATE CLOSED: 2001-12-12 MILBAGE: 12000
SCURCE : Phone DELIVERY DATE:
BRC TYPE: Mo DEALER NAME: BOB TAYLOE CHEVROLET INC
ERC PAREMT DEALER ADDRESY:5665 N AIRPORT PULLING RD,  NAPLES,FL,34109,TU8A

o e o o o e e o o o o ol ol ol ol o o e e o o o o o okl

T22 CSI Reply
¢ REPAIR ATTENPT (8}

8686 CAC Resolved With Goodwill
0 REPATR ATTHMPTIE}

TEE Protsctlion Plan Administration {GM Purchaos)

1 REPAIR ATTEMET{S)

MOl RBte=ering Ganeral
Z BBPAIR ATTHMPT(Z)

‘ll'anl Bungine

0 REPAIR ATTEMFT{8)
K30 Automatic Transmigsian
0 REPAIR ATTEMPT(E)
vehicle cperaticn cr design

INBTRUCTIONS TO CRNM:

*(ENERAL CASE THFORMATION®*ddd kb b d b b d A AT AN AATATNEN

Mgtomar Batiafacticn
BUIvey

CAC Regclved With Goodwll
EMARTUARE

Cuptomer HBatlefaction
SMARTCARE 12/12

Gther
STEERING LOCKED

Oother
CONCERNS

Othar
CONCERNS

iPinpoint / understand cancern

+ Datermina Cuptomers sapactat
i Yalidate fasture iz on wehie

4 Review ocwners manpual with owmear
Ci\Progra«~14Plus | \Nicros~1\Iexplore .exe http:\\carsweb\webknowledge]] .

Centar Tab
* Review specific solutions [I

ian
18

[ [Ownera Manuals BN
¢lick the Product

EPECIFIS SOLUTICHS RUN C.\Progra-1\Plusli\Micros-1l\Jaxplors.exs

kttp://carsweb/common/PraductCanter/Genaral Info/content /oWe/SoelutionsByComponentCode Corapol

nt.html]

4 Validate with dealership if

NaCYARR/EY

i Coordinate with dealsrship to compare with another vehicle 1f necessary
* Srhgdule & Follow up 1f isgus is not resolved during call

CET REPLY: Survey statag cust
veh,
wiils qulify for lemon law.

.vgh:lule cperation or design

ANARW Ak A AR AT EARRARNAA NN

CREI REPLY: Survey states cuat
w/ veh. Commentg @tate veh ha

Comments state wvsh has less than 12000 miles on it & 18 always Leing repaired.

is completaly satlafied w/ fix & dlr & not at all satiefied w/
Vah

wkkkkkWORN HTATORYAMFA v ddddd e e w e e b bk SO bk b bk A AT TN OAEY

15 completaly satisfled w/ fix & dlr & not at all sacisfled
s leag than 12000 miles on it & lp always being repaired. Veh
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woules qulify for lemon law.
Crm attempbed to call cuat, cuat not avallable.
Suppanding for 1nd call attempt. Left cust meg to call cac WHEN CUST CALLS, thank zust for
taking time to somplets survey. Advige cust feedback im appreciated & survey comments have
bean documented in Regk ¢ . Ask cust if there is anything else we can do today. ASSOME
RESPORSIEBILITY - You are lpt permon to talk w/cust. Unable to reach cuat on lat call
attempt. Leaft cuat meEg to call CAC, |

d001-11-06

Left cust mag to call cac. CDST CALLS, thank cust for taking time to completa survey.
Advipe cust feadback is appreciated & survey commente have besn decumentad in Raghk © . Ak
cuat if there is anything slea wa can do todasy. ASSUME RESPCNETHILITY - You are lat person
to talk w/fcust. Unabla to rasch puat on 2nd call attempt. Satding upable te contact
Jattar. Cloaing £file satinfied.

2001-11-47

Latter reviewed and approved. SeEEEEliykteibbbetsslitytibbih
2001-11-20

THE CUST STATES SHIE HAS HAD NUMERODS FEPART RERAIRS CN HER VEHICLE. THE CUST STATES THIS
MORNING THE BATTERY FATLED AND WAS REPLLED AT THE DLERHEP. THE CUST SEBERS TU PURSUE CCHEUMBR
PROTECTICH LAWS POR THIS VERICLE. THE CBM ADVISED THE CIJ8T THE DLESHP MUOST EE CONTACTED FOR
INWATT.

2001-11-20

CRM ATTEMTPED TO {CONTACT RTIOR, HE WAE MOT AVAILABLE. CRM LEFT A MHESACE FOR CONTACT FOR IMFO
ABOATT VEHILCLE .
2001-11-26

can v sacom vasaacs ror T sve vor. |

2001-11-26

(AT CALLED IN WANTING A UPDATE. CUST STATED §HE HAS HEEN WAITINCG OM A UPDATE FROM FREVICUS
UPDATE. CRM ADVISED CUST FREVIOUS CRM IS STILL ATTENPTING TO CONTACT ARVC MGR. CRM ADVISED
CUST PREVIOUS CRM WILL BE NOTIPIED OF CDET CONCERN PER UPDATR. CRM FORWARDINCG FILE BACK TC
PREVIOUS CRM I e
2001-11-27

CRM UPFDATED TEE CUST, THE 8VC MGR AT THE DLEESP HAS MOT CONTACTED CAC FOR REPAIR REVIEW. CRM
WILL FOLLOW DP WITH THE SVC picar . [ —
2001-11-30

CRM BPCHKE WITH THR 5VC MOR RICK, HE STATES THE CUST HAS EEEN IN MUMEROUS TIMES FOR DRIFFERRNT
CONCRRNG. NOWE REPEAT IEEDEE. MO MAJOR REPAIRS HAVE BEEN PERFORMED ON HER VEHICLE. AT THIS
TIME THERE IE NOT A NEED FOR AVM CORTACT. N
Z001-11-30

CRM SPOKE WITH THE CUST, ADVISED HER THE VEHICLE AT THIS TIME IS8 NOT A CANDIDATR POR
FEPURCHASE. THERE HAVE MOT ANY MAJOR REFAIRS- IH ENGINE, TRANBMISSICH REFAIRS. HOHHVER
SHE AMS BEEN TO THE DLRASP NUMERGCDA TIMES FOR DIFFERENT CONCHRNE. OHE WAS STRAMDED TWICH
BECAUSE THE STEERING COLUMN LOCKED AND THE VEHICLE AHE BEEN IN MORE THAN 30 DAYS COMBINED
REDATRE»»»:» > N

2001-11-30

RM GIVEN OVER THE SHOULDER APPROVAL FOR 12712 SWARTCARE PACEAOE FOR COMFENSATION DY TERM
.;mummmonn.

001-11-30
CRM OFFERED TER CSUT THE 12/12 SMARTCARE pacxace, THE cusT acceeTer. NN

2001-11-340
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CRM FROCESSED SMARTCARE FOR 12712
APOLOGETIC CEBSTORE PCR INCCHVENTENCR. REATORE CONFIRDENCE IN VEHRICLE. RETATHN LOYLA GM
CUSTOMER . REGAIN CUST- DLRSHAR RELATTICNEHIF.
. FORWARDING TO PRESTCNA FOR FROCESSING.

2001-11-30

GMPP Smart Care 12/12 Pre-Approved
vin search-no other files

2601-11-30

Liaison Final-approving one GMPP Smart Care for the parameters of 13/13. ™ Dunford. A VIN
search was performed and o athar goodwill has been offered.

2001-11-39

CJST STATES SHE IP S9TILL UNHAPEY WITH 12/13 sMARTCARE. CUST ATATES THIA I8 RIDICULUE To
OFFER OIL CHAMOE FOR AMOUNT OF IBSURS. OUST ETATES EHE WILL FROBABRLY MOT PURCEAER OM AOAIN.
CRM ADVIZEE CJST THAT M HAS ETOOD BY VEH. CUST, BY THE END OF CONVEREATICN, WA JOKING AND
HAPPY. CUST STATESE THAT SHF WILL PROBABLY PURCHAEE ANOTHER CORVETTE. RS LORG AS EHE CAN FEEL
XNFIDHNT WITH THE OME SHE HAS NOW. CRM ADVIERS CUST OF COALLRACK EY CRM ON TURBDAY DEC, 4
AFTER CHM RESEKARCHES FILE AND BPBEAKS WITH OTHER CEM TO FIKD QUT IF THERR IS ANYTHING WE CAN
FOSSIALY PO GOR OFFER THAT WOAILD BE A LITTLE MCRE SUBSTANTIAL FOR CUSF. £RM SUSFENDING FILE
PEHLING OCGNTACT WITH CRM AND CUBT

2001-12-01

GMPP ON IT'B WRY LETTER REQUESTED o 12/01/01 REFERENCE ¥ [N

bassd on cust auuﬁmua
. 2001-17-03

3PP on its way letter _ releasesd

2001-12-13

WAS SUPPOSE TO RECEIVE A CALL BACK FROM CRM JACKSYOL AND CRM RLTRODSM.
CUST STATES THAT SHE HAS NOT HEARD FROM EITHER CRM. CUET STATES THAT SHE HAS HAD A IOT OF
PRCBLEMS WITH HER VEHICLE. CUST STATES THAT SHE PATD §50,000 FOR IT RANDSHE SHOULD MOT HAVE
HAD ALL OF THESE PROBLEMS WITH THE VRHICLE. CDST ETATES THAT CRM JACKSYOL STATED THAT THE
COST HAE HAD MINOR INCONVIENCES. (UST STATES THAT SHE DOES LKOT LIKE THAT HE CONCERNA HAVE
BEEN CONSIDERED AS MINOR. CDAT STATES THAT HER ATEERING COLUMN LOCKED ON HER AND SHE HAD TO
WALX IN THE DARX TO CALL ROADSIDE. mswsmmnrmxsmmwnmm
OF CAR PAYMENTE MADE FOR HER. CRM AGVISED CUST THAT HE SHPOWS NO CALL BACKS SCHEIX]
EITHRR CRM. CRM APCLOGIZED TO CUST FOR MBR COMCERNS SRE HAS HAD. mmmmﬂm'ru:
FEELS THAT CRM JACESYOL DID NOT MEAN TO SAY THAT HER HAVING TD WALK TO CONACT ROADSINE WAS
MIROR BUT THE REPAIRE ON THE VEHICLE WERE.; o; I
2001-12-12

UET ETATEE THAT SHE

Fhkreeiiee et PINICHING FOTR**+++++at+4% CRM ADVISED CUST THAT CEM JACKAYOL MEMT THAT THE
REFATES WHRH MINOR. CRM ADVIGED CUST THAT IS WHY YOUR ARE GIVEN A WAREANTY WITH THE VEHICLE
JUST IN CASE SOMETHINGS HAPPEN TO THE VEHICLE. CUST BTRTES THAT IF HER VEHICLE EREAKS DOWH
ONF MORE TIME SHE WILL FILE POR THE LEMON LAN. CRM ADVICED CUET THRT G 11/30/2001 EHE
ACCEETED A SMARTCARE FOR 12 MONTHS/ 1%,000 MILES. CUST STATES THAT SHE NEVER DID. CUST
ATATES THAT SHE WAE OFFERED A 3250 CERTIFICATE FOR OTL CHAWGES. CUSBT STATES THAT SHE ACCEPTS
THE 12/12 SMARTCARE. CRM ADVISED CUST THAT THE SMARTCARE IS ALREADY ON THE SYSTEM S0 ALL SHE
HAS TO DO IB G0 TO ANY CHEVROLET DEALER AND IT WILL SEOW UP UNDER EER VIN

HUMBER. . ..ovnveeuscussnasasasnsnas..CRM WILL CLOSE PILE

1:1Y, S'0-10 n- o T T T e

dkkr kbR A ARRAR RN R E ARk kAN aDAR TNFORMATION» ¥ ® fd kbbb bt i a bbb dddird At whdd b bk bk
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: CRIVER AGKE:
DRIVER DIBABILITY:

GWMER DEJCRIPTTONM:

ALLBEED DEFRCTIVE COMPONENT:

IMCIDENT RESULT:

POLICE REPORT: ROAD {OMDITTON ROMD EBURFALCR:
NUMBEER OF PEOPLE: BODY INJURY:
THIURTES :

HWAS AMOTHER VEHRICLE INVOLVED:
NUMBER OF VERICLES: 0

PROFERTY DAMALE:

WAS VEHICLE INSDHED: INEURANCE COMPANY HAME:
INEBURANCE COMPANY RODRESS :
AGENT MAME 1
ARENT PHOME HTMEER :

MORE INFORMATION:

MAINTENANCE LOCATICH:

CURRENT LOCATION COF VEHICLE:

KOTIFY NAME:

Wh3 VEHICLE INBPECTHD: IRGPECTORE WRME: TNIPECTION DATE:
MILEAGE AT INBPECTION:
WHERR WAS INSPECTION DONE;:

WA3 VEHICLE ROAD TEBTED:
ROAD TRET DESCRIPTION:
ROAD TEST RIEHULT1

COMFP INSPECTED :
INVESTIGATIVE SUMMARY:
PAR STATUES:

LAR AL RS AR AR R L IR LN L] **ill.lrﬂ mmmTIGHIII'I'.*II'I'I'I'I"I"I"I'I'-'.'-' [ 2 1 8 X 2 1 2l td g

BOURCH: TRANSACTION :
REQUEAT TYDE:
REPFTRCHASE REASON
DRALER BAC:
DREALER HAME:
DEALER ATHOREBE: , ,
CONTARCT: ,
FEONE HUMEER . FAX MUMBER:
FROIUCT CODE: BODY TYEE)
TRIM:
ENQINE TYPR: TRANENISETON:
VEHICLE DRIVEABLE:
MILEACGH & BUY-BACK: O BRC WARRANTY DATE:
MARE; HADA: 0
. BALES TAX:
PRPRECIATION:
TPGRADE :
AFTERMAREKET:
LEASRE TERM:




DEALER ADMINIETRATICH
RELEARSE ¢

REVLACEMENT VIN:

05805414
Page S of 5

INTEREST PATD:
LEALER BUYCUT)

LEGARL TYPFE:

LM LA

VHHICLE DEEFTIHATION:
LIEN PARYOFF:

TITLE BRAND

Ak kT TR ATERACEAN RS EARE AR AR FRANTLY IRITORAY R b dddddrkddrdhdkdd kb kkkkkhh Ak kkd

NUMRER OF IWJURIES: O
COMMENTE 1

HAME :

RCDRES3: ,
CITY/STATR: ,
PHONE RUMBER:
SBEATING POSITION:
TYPE OF IMJIORY:
TREATEDN

LOCARTION:

RESTRAINT :

IF B, WHERE:

i'i-i'ii*i'i'i'***i'i*********‘***“i"lm IHNFORMATION ¥ dd kb bbbk bbb b bbb b ek kb y b rrrd

EXTERNAL CAOE NUMAER:
TITLE NAMES:

BIFBINEEE :

ACCIDENT:

DRACRIPTION OF DAMAGE:
PURCHAAR/LEASE: O
MILERAGE AT PURCHAEE: O

DATE :

¥ BUBINESE: O
DATE CF ACCIDENT:

DATE OF PURCHASE/LEAHRE:
PORCHROE/LERASE AS:

DOEE OWNER HAVE POSESEION OF VEHICLE:

RESOLUTION BOTRIHT:

Fhhbkhk kb dh kb ki ke T TANFFANNNERC OONTACT THFORMATION bbb drddedrdrske e dr sl e e e w e s e i e e ey e e

HMAE:
COMPANY :

ADDRERS ;

CONTACT MNUMBER: 1
CONTACT TYPH:
CONTACT PHONE:




November 7, 2001

!ap!s. !.

Request: I
Dol

Thank you for your recent commenis reganding your 2000 Cheviolet Corvette, Feedback from
cuatomers, such as you, as to your experiences, allows us to improve our products and increase
custormner satisfaction.

Qiven that your comments indicated that you have concemne with your vehicle, we tried to call
you to discuzs how we can help. Unfortunately, we have been umable to reach you at the
telephone number listed in our reconds.

We realize that you may already be warking with someone at your dealership or our Chevrolet
Cuostomer Assistance Center to resolve your concern. H this ia not the ¢ase and you have
oufstanding issues, please feel free to contact us at our Chevrolet Customer Asgistance Center at
1-800-222-1020 Menday through Priday between 8:00 a.m. epd 11:00 p.m., Eastern Time,
Please refer to your request nomber above and any of our Customer Relationship Managers will
be happy to assist you. If yon have already contacted the Customer Assistance Center, ploase
disregard this letter.

Chevrolet and your desler’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Crystal Blair
Custemer Relationship Manager

SU0D03-T/pdm




December 1, 2001

Neples, FL. .

Request: [N
Dear I

Thenk you for your support of Chevrolet. As we agreed, the necessary paperwork has heen
completed and forwerded to General Motors Protection Plan (GMPP). The processing time will
take ppproximately eight weeks, The GMPP Smart Care plan for your 2000 Chevrolet Corvette,
Vehicle Idemtification Number 131YY22G6Y 5127327, is for the following:

* 12 months or 12,000 miles, whichever occurs first
= A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Pleaae contect GMPP at 1-800-531-5590 if you
have additional questions. Your complets satisfaction is very important to us, We hope this
transaction demonstrates our appreciation of you 28 a valued Chevrolet customer.

If ynu'haw: any futare questions, please feel froo to contact our Chevrolet Customer Aasistance

Center at 1-800-222-1020 Monday through Fridey between 8:00 a.m. and 11:00 p.m., Eastem
Time. Please refer to your request number above and eny of our Customer Relatiomship

Managers will be happy to assist you.
Thank you for allowing us the opportunity to assist you,
Sincerely,

Donna Cave
Customer Relationship Manager

RS0011-T/dls
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Motors Insurance Corporaion
National Mechanlesl Eervica Contar
P.0O. Box B854

Chicago, I G0B30-8855 -

Pisasg process (he atisched OMPP Contract Registration fomy:
Cuslomer Informaelion;

customer Narmd T
Request Number: TN <

' Pﬂ:uml Usa: _L Commarcisl Uss:
Reaaon for olfering GMPP: ; \ : eE—\uPQ

Vohicle Infarmation: (Clrcle one below)
Meke: Buick  Caflac ( Chewvoisl) ‘GMCTiuck  Ofdsmoblls  Forine

::_9‘0—(55 mmm:ﬁ 'ﬂl‘;ﬂm 1%,;5{5;2

Divslon Dester Codn infarmation: (Gircla one below)

Pontlac - 258101 GMG Truck — 5-E1764 Hdemoblle — 3-08001%
Bulok — 4-59001 rolet — 47 Cadiilan - 838000
Medivm Duty Trock - 9-61

Payment Approval and Type:
Ganaral Motors hes agreed to; {Check ane below)

_&_Mmmﬂmfwumphn no GMPP coverage cumsntly
e Authorize s new plan or upgrede; customes will pey lolel cost

_— Apprw:wmfurmuw appiy odipinal covarage refund to Division making request

- e Py for sl covernpe cosis; refund odgiral coverage cost ¥ customarn; sae epacial Instructions balow
Concellation

Spethal Instructin
L] Transteeatie Treneforable

"{] Transfer all daims to new policy

[1 Endoree seling desler code to Divislon code.
(Selling dealsr to keep profit. Divislon is debited the declar's proftt )

Payment Approval:
CRM [decksion mekary

Ptan Salection:
Towm Man
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1119613158
Poge 1 of3

GENERA
CHE

L MOTORS CQ D
YVEOLET DIVIS
GM REEBTRICTERD

RPORATION
I ION

CUSTOMER :
ADDRESS : Port Richey
~ I
HOME PHONE:
CASE NUMBER: VIN: 1Q1YY2206Y5128140
MODEL YRERR: 20040
DATE QPENED: 2003-D7-15 BRRIRE: Corvette
DATE (IQ8XD: 24D3-07-16 MILERGE: 5000, DODODGD
A0URCE ; Phane PELIVERY DATE:
BRC TYPE: H{AYen DERLER HAME: Coaptal Cadillmc, Toc-
BRC PARENT: DRALRER ADDREES: 9929 U8 Highway 1%,Port Richey,FL,34560-3850,

arkrrankrrnkkabkknhnr ke bchne AFNERRL CASE THRORMATTONS S AR rd ke r et e A et e A w el r

Mol Ganeral
0 REPAIR ATTEMPT (8] Incperative

ik bdk kbbb kbbb kb ek bk Ak d bk EPORN HISTORY b bk b bk kbW bdhh b bbb dede b ddodrdodode dede dodeoip ke i e e

gteering Whesl Lmcking; ; £003-07-15
2003-07-15

.Euwice Requeat has been Clooed Batiafied.; y 2003-07-15
2003-07-16

ER in Statues of Cloped has been Re-Opened by TEMECOEFR; ; 2003-07-16
2003-07~-16

Sterring locking; ; 2002-907-16
2003-07-16

called back left mepaage) ¢ 2003-47-16
20031 -97-16

Sarvice Regquest has heen Cloaed Satlafied.; ; 2003-D7-16

dhdddddddddddd bbbk d b drdd A PAR THRORMATION Y bbb bbb wdddhbbr bbb hhhhhbhbdddrdddds

TNCIDENT DATR : IRCIDENT TIMA:
INCIDENT LOCATION:

DRIVER NHAME: DRIVER AGE:
IRIVER DISABILITY:

OFKER DEBCRIPTICN:

.umunn DHPECTIVE COMDONENT :

INCIDENT RESULT:

POLICE REPOET: RORND COMOHITION: ROAD SURPACE:
FUMEER OF PEOPLE- BODY IEJURY:

INJURIRBES :




1-119613159
Page 2 of 3

WAS AMOTHER VEHICLE INVOLVED:
NUMEER QF VEHICLES: 0O

. FROEERTY LAMAQGE :

HAE VEHICLE INSURPED,. 1IHNBURARCE COMPANY MNAME:
INSURANTCE CONDANY ADDREES:

AOENT PHONE HUMHEH:
MURE INFORMATIOUN:
MAINTEMANCE LOCATICH:
CURRENT ILOCRTICN OF VEHICLE:
ROTIFY MRME:

HAS VEHICLE INSFECTHD: INSPECTURS RAME: THSPRCTTON DATE:
MILBAIE AT IHSPECTTON:
JHERE WAB THMBPECTION DONE:

WAS VEHICLR ROAL TESTED:
ROAD TRET DESCRIPTION:
ROAL TRST HESMLT:

COMEP INSFWECTED:
INVESTIGATIVE SIMMARY :
FAR BTATUS:
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HOURCE : TRANSACTTON
REQUBST TYPE:
REPURCHAOE REASOY :

.nmn BAC)

DEALER HAME :
DERLER ADDRESS: , ,

CONTACT: ,
PECHE NUMBRRR: FAX MUMBER:
PRODIT CODE: BODY TYPB:
TRIM:
BNUINE TYPE: TRAHEMISSICH:
YERICLE DRTVEABLE:
MILEAGE @ BUY-BACK: © BRC WARRANTY DATE1
MERP HADA: 0O
EALERE TAX(
DEPRECIATION:
UTPGRADE :
AFTEBRMARERT :
LERSE TERM:
CAMADE :
OTHER :
BRANCH: HAME 1
ACCOUNT NUMBER:
INTERRST RATE: INTEREET FAID:

DEALER BUYOUT:
ACCOTHT BALANCEr

LBGAL: LEOAL TYPE:
LEMOR LAN:
DEALER ADMINISTRATION VEHICLE DESTINATICH)
.umsn: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

RERREREP RNV IR N TR RN A DA ANERNRNAANCSNRAONILY INTIRY ¥ PR A TR A A AR kAR A RTINS R AR AR TR b

HUMBER OF INJURIES: O
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Page 3 of 3
COMMENTS |

NAME: LOCRTION:
ADDREES: ,

CITY/STATE: ,

FHONE HUMBEH

BEERTIRG POBITICH: REISTRAINT:
TYPE OF INJURY).
TRERTRED : IF 80, WHERE)

AN E R b ki kbl A F AR AN AAFANAROR THRORNATTONA AN ddddd bbb ddddddddaddtdtd b A dd A A ko

EXTERHAL CABE NUMEER: DATR :

TITLE MAMES:

BUBINEES [ 3 BUSINEEE: 0
ACCIDENT: DATE Q¥ ACCIDENRT:
DESCRIPTION OF DAMRHE -

MIRCHASE/LERESR: 0 DATE OF PURCHASE/LEASE:
NILERAOHE AT PURCHAEE: Q FURCHASE/LEAOE AS:

DORE OWMHR HRVE POSBEGION OF VEHICLE:
REEOLUTION SQUGHT :

AN AT b Ed b d b hkd bbb b es s BRC0 CONTACT THRORMATION* A# S AARAA AR AAA AR h A v R R TR R

KEME : {ONTRCT WUMEER : b |
COMPANTY © CORTALT TYPR:

QONTACT PEONE:
ADDRESS :




OG028587

Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVISION

GM REBTRICTED
CUSTOMER ;
ADDRESE 1 INDIO . GA -
HOME FHONE:
CABE NUMBER: M, 101Y¥2306Y51208395

MODEL YEAR: 2000
DATE OPRNED: 2001-12-13 gERIBS : UNENOWN
DATE CLOSED: 2001-12-13% MILEAGE: 5153
BOURCE : Fhone DELIVERY DATE:
BRC TYPR: Fo DEALEE NAME: MAC MAGRUDER CHEVROLET
BRC PARENT: DERLEE RDDRESS1559 8 PALM CANYON DR, , PALM SPRINGS,CA, 92264,USA

whbdhkd e rtk bbb e v e bbb v e v et e A ERERAY, CASE TNPORMATIONAAvsed bbb bbdd b kbbb r st S es

Ms1 Steering Column/Logk/Attaching Parts Broken

1 REPAIR ATTEMFT{8) BTEFRINZ COLDMN LOCKFED
All Salea Incentive Adjustnent Other -

1l REPALIR ATTEMIPT{E)} TRADE IN VALUE WENT DOWH
=2 CBI Reply Customsr Satimfaction

¢ REPATR ATTEMPT {H) FURVEY

Vehicle operation or deaign

.IHETEUEI‘IWS TD CRMa
¢Pinpeint f underatand concern
* Detarmine Cuatomeras axpactation
 Yalidate feature iz on vehiole
+ Raview cumers manuel with owner - [{Cuners Manuals FUN
e\ Frogra-13\Plue |\Nicrop-1\Iaxplore . .exe http:\\carswab\webknowledge]]. Click the Product
Center Tab
» Eeview specific solutions [[SPECIFIC SOLUTIONS RUN C:\PFrogra~liFlusmliMicroes~l\lexplore.exe
http: !Jcn:uwuh!numuunfProductﬂ:ntarfﬂengrnlInfufuumtamt!EﬂcfsolutionnByComponuntCuda Zorepol
nt.htm] }
* Validats with dealsrship if necessary
* Coprdinate with dealership to compare with anothar vehicle 1f necessary
*» Bchaduls a follow up If imfue is not resolwed during call

Vehicle operatiocn or demign
whdnnkdak kbbb ek kRPN AR AR A2 220 HORE HIBTORY bt nd bbb ddh bbb bbb d b ddddp bbb ddddhdddd

MIX DOC 0134E00698. MU ALERTS, CAMPAIGNS. CAT ON FILE FOR PREV CONCERN. CEM RERD BURYRY, C3T
8T8 ATEERING COLUMN LOCKED UF O ME. THEY COULD HEREP THEIR SYC DUSINESS IF THEY WAILD CHECK
OTHER THINGS ON CAR IF YOU HAVE ANY ONCERNS. I HAVE HAD MY 2000 CORVETTHE 18 WNTHS W/S5635K ON
IT. COT WROTE RNOTHER OENTEMCE BUT CRM IS UMARLE TO MAKE OUT HANDWRITING. CTREM TO CONTACT
CET.

AAAAAAA R AR AR AAA SRR A M AARAAAA Rk kA A NVDAR THFORMATION® A A A AR AR AR AR AR R R AR AR AR R R AR R A T AR RARR

INCIDENT DATH: INCIDENT TIME:
.IHCIDEHT LOCATION:

DRIVER NAME: DRIVER RORE:
DRIVER DIEBABILITY:

ONNER DESCRIFTICN:




06028587
Pege 2 of 3

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT

POLICE ERPORT) ROAD CONDITION: ROAD SURFALCE:
NUMBER CF FEOPLE: © BODY THJURY:
IRJURTES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHIOLES: 0

PROFERTY DAMROE:

WAS VEAICLE INSURED: INSURANCE COMPANY WAME:
INSURARCE COMPANY RIDRESS:
AGENT MAME:
AGENT PHCOHE NUMBER:

MORE IHFORMATION .

MAINTENANCE LOCATION:

CURRERT LOCATION OF VERICLE:

ROTIFY HRME:

WAB VEHICLE INSPECTED: INEPECTORS NAME: INOPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WhE INSPECTION DONE:

WAB VEHICLE ROAD THESTED:
RCAD TEST DESCRIFPTION:
ROARD TBIST RESULT:

COME THSPECTED:
INVEETIGATIVE OUMMARY)

FAR ETATUS:
AnAnARddddd bbb d b b d b ddd b hd ik DAR IHFORMATTON kb ddd e d bk r e v ek R E A ANk R AR b d b

BOURCE - TRANSACTICH

REQJUEST TYPE:
REPURCHASE REREON:

DERLER BAC:

DEARLER HAME:

DEALER ADDREBE: , ,

CONTACT: ,

PHOANE NTUMBER : FAX NUMBER

FROTAICT CODE - BODY TYPE:
TRIM

ENGINE TYFE: TRANSNIEE IO
VYRHISLE DRIVEABLE:

MILERIE & BUY-BACK: O BERC WARRANTY DATE:

MERP: ) MADA: ©
BALES TAX:

PEPRECIATICH :

TPERRDE :

AFTERMARKET :

LEASE TERM:

DAMACE =

OTHER 1

BRANCH s HAME ¢

ACCCUNT NUMBRR)

INTEREET RATE): INTERERT DAID:

DEALER BATYORIT':

LEGAL: LECAL TYPE:




IRALER ADMINISTRATION:
RELEAAE:

.R‘RPMC‘EI{EI\IT VIN:

06023587
Page 3 of3
LEMON LAN:
VYEHICLE DESTIHATION:
LIEN PAYOFP:
TITLE BRAND:

ENAAN bbb b Ak T I RN NE A A A AREODTILY I JURY T S o bbb bbb bbb dddddhkddrwdd e ok kokhdodd

HUMBER OF INIURIES: O
COMMENT'S ;

HAME :

ADDRESE: ,
CITY/9TATE: .,
PHONE NUMBER:
EBATING FOEITION:
TYEE OF INJURY:
TREATED:

LOCATION ;

RESTRATNT !

IF 80, WHERE:

RS R AR R ELERESD NN L IR LYY ***ii**illm THFORMATI ORI NN A A du e e g e e e e e e 0 e S e i e e el e e i o

FXTERNAL CAEE NHUMBER:
TETLE NAMEB!

BUSINESH

ACCTDENT :

DESCRIPTION OF DAMAGE)
FURCHAEE/LEAEE: 0
MILEARGE AT DPURCHRSE: O

DATE:

% BUSINESH: 0
DATE OF ACCIDENT:

DATE OF PURCHASR/LEASE:
PURCHARE/LEASE AS:

DUES OWHER HAVE POSESSION OF VEHICLE:

REBOLUTION SOKIHT:

Thddkddrsddrrrdrrrryrrr bbb bR CONTACT TNFORMATION Y vAddddkdrbrrrtdr bbb h i tthbd

HAME
COMPANY :

ADDRESE -

CONTACT NUMBER: 1
CORTACT TYPE:
CORNTACT PHQNE:
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A CALWF. CORP,
., S Bouth Puim Ganyon Drive = Teisphons 3252801
PALM SPRINGS, CALIFORNIA o084

(760) 3424005

Imﬂﬁtnﬂtrmmmﬂmkdrmonthetad&mvﬂuenfyw-}mﬂ

Cheﬁmterﬁ'ammCoupemymmmonmlguﬂwthmurderamw

Corvelie, we.were unable (o honor the $35,000.trade-in cstimate established
_ at that time. Asmh,wemmnnmgmﬁﬂﬂﬁorderdwtbemm

o -'H]advme mms"&:rtradn-mwlun{pnmﬂnﬂywhmﬂr
. iransaction will not-be comypleted within thirty days) are subject 1o Blue Book
revicw at the time of the arrival of the erdered vehicle, and you shonid have
been advised of that fact at the time of order. This was the case with your

w order, and unfarfupstely (and for the firet time in many years), the Wholesale
B, - Blwﬂaokdl'upformmcgrmremﬂmemwnhm "
dignificant; exsctly $2,450.00, Wewuﬂdhmmhmoredthetmsmhnnat ' I
that revised value, -
A A Ly e Pt ey ey, o L T e

M R T e i
L

.YmhawbaManﬂumghthemﬁndwahopaﬂnwm I
wﬂlfsworusmﬂlannppummlytomyhummmthaﬁmm i

With Kind Regsids,

DMds

. CC: Richard Steinke
. .- . “The Bast Deal Under the Sun”
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REFUND - DEPOSIT 2002 CIRVETTE
DESC CIRL# AMOUNT
REC -ﬂ?ﬂll ORDER 5000.00
e 1, ; . . -t ke - - R L RIEE .
REMITTANCE ADVICE MAD MAGRUDER CHEYRODLET
AMOUNT $5,000.00
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Page 1 of 4
GENERAL MQOQTORSBE CORPORATION
CEEVROLET DIVIESION
{ll' @M RBETRICTED
CDETOMER 1
ADDREBE : QCOEE , Fu -
. HOME FPHONE:
case wuveer.:  [NNIINEGEG VIN: 131YY2206Y5129266
MODEL YEAR: 2000

DATE OPENED: 2002-01-22 SERTEB: CORVETTE COUPE
DATE CLOSED: 2002-01-30 MILERGE: 17000
BOURCE s Phons DELIVERY DATE:
BRC TYPE: No DERLER NAME, COURTESY CHEVROLET OLDSMOBILE ON WES
BRC PARENT: DEALER RODRESH:3707 W COLONTAL DR, ,ORLANDO, PL, 32808, URR

whbxrdbbbenrrdyrbbipeeaden s b i oagENERAL CAOSE INFORMATION® NSRS R st ar KNS RNAARNE S ANNAN

Mil Steerlng Column/Lock/Attaching Parte Inoperative
0 REPAIR ATTEMPT (8} Skeering column locked

Vehicle operation or desigm

INSTRUCTIONS TO CREM:

*pinpoint / underetand concern

* Detexrmine Cuogtcmera sxpectation
* Yalidate feabture im on vehlele

* Review ownera manual with owmer - [[Owners Manuals RUN
i\ Pragra-1\Plukl \Mieroa-1\Iaxplors. exe htrp:\\carsweb\waebknowladga]]. Click the Product
Cantar Tab

* Raview spacific soclutionm [{SPECIFIC SOLUTIONS BUN C:\Progra~1\Plus!\Micros~l\Iaxplore.axs
http: / fcareweh/common/ ProductCanter /Gennral Infof content /OWC/ Solut i onaByComponant Code Corapol
nt.htm] | -

* Validate with dealexrship if neceasary

* Coordinate with dealership to compare with ancther wehicle if necesdary

* Behadule & follow wp if iswue im not resclved during call

Vahicla cparation or deaign
whhthkrhexkkkkxy t**ii*i*******ttt*ttm HIETQRY*I-***‘H*I'*HHH e ol e e W o e o

cugt ie lmt owner of 2000 Chevrolet Corvette. Cugst atatesd went to sgtart Vel to drive home.
Cust states steering colurmn is locked and will not unlack. Cust mtates heard abhout campalgn
regarding this prohlem. CRM referenced campalgn # 01044. Cust veh is HOT lncluded Iin thie
campalgn. {RM found additional info on if copt not involved are baving this probilem, CRM
used appropriate TCC ¢ode we Iisted, Cust gesks any way to unlock colurm temporarily to gatc
home and take Veh in to dlr in the morning, or if mst be towed. ORM called dlr and spoks to
thes Corvatte Epecialist Andy Taylor. Dlr adv that cuost wmmet walk away from Veh for about 15
min with Eey Fcb. Then do not uae Fob to re-snter Vah. Put key in Ignition and DO HOT curn
key, try turning whaal to the laft and right as hard as possible then try turning key. DIr
adv if this dossn't work ouet have veh towed, and if doea work, will probably re-lock when
takens H out of ignicioen. CBM Rdv cust. Cust attempted and worked. **+CONT IN NEXT HOTR*++,
o

2002-01-22

e ONT PROM LABT NOTE**r {upt will taksa Veh in to dlr tomorrow morining. CRM st callback

|I for 01/34/01 between Q:D%md S:00pm ko cuat call phn to snsure satiefaction.
2002 -01-34

CHM contatced D1y and spoke to Andy Taylor, Corvette Specialist. Plr adv they replaced

Atearing Column Lock Module, and this repajired Cuxt Veh. CRM suspending file pending tims
for cunt oall buck. I
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Page 2 ofd
2002-01-24

CRM attespted call to customer, Cuet not avallable. CEM left message with son with file #
srxxd plm # to CAC. Som adv cust may oot be able to call untll Monday. CRM eurpending filse
till Monday mawalting cust call to ensure satisfacticn.

e

2002-01-28
CRM attempted 2nd call to customer to snsure patiafaction of repaire. CRM left message with

pon again of 900 ¥ and file . CEM almo adv cust may call anytime and leave an alternate phn
# on which he may be reached to ensure satisfaction of repaire. CRM suspending file til1l wWed

01/30/02 between 4:00pm and 6:00pm at witch time 1 last call will be att ted befors
seoding unsble to contact letter. I

2002-41-25

CUST BEEKE TO SPRAK WITH CRM SIMICIJ. CRM AREKED CUET JF HE OOULD REETIET. CUET OTATEE THAT HE
JUST WANTED TO HOTLIFY CRM SIMICIJ THAT EVERVYTHING WOREKED OUT FIME WITH HIS VEHICQLE. CRM
ADVIEED COUST THAT HE WILL UPDATE HIE FILE AND FORWARD TO CRM

d00Z-01-30

Passd on notes from last I‘.':Hli wrkii CAM will colee file utinﬂ.ed._

Rk R TR bk kR Rk E AR AR AR A A AR DAR THFORMATION® ¥ ¥k ddddddddddddddddddddnddbrnniken

INCIDENT DATE: IRCIDENT TIME:
IMCIDENT LOCRTION:

DRIVER HRAME: DRIVER AdH:
DRIVER PISADYLITY:

{WHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION + ROAD SURFACH:
NOMBER OF PREOPLE: 0 BODY INJUORY:
INTURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEA: 0

PROPERTY DAMAGR:

WAE VEHICLE IMSURED: THEURRNCR COMDANY MAMAE:
INGURRRCE COMPANY ADDRESS:
AGENT NAME
AGENT FHOME NDMBER

MORE INFORMATION:

MAINTENMNCE LOCATION:

CUBRRENT LOCATION OF VEHICLE:

HOTIFY NAME:

VEHICLE INMAPRCTED : IRSDECTORS NAMH: INSPECTYION DATE:
MILEAGE AT INEPECTION:
WHERE WhS INOPECTICHN DONWE:

HWAS VEHICLE ROAD TRETED:
ROAD TEET DESCRIPTION:




ROAD TEST RESULT:
COME INSFECTED:

INVESTIGRTIVE SUMMARY

PAR BYATUA:

DE2 2R
Page 3 of4

Tk hk AR R AR AN A TAT AR TR PAR THRORMATION M AAAAAR S A A AN A AR A A AR A d A b A A A A

HQOCRCE =

REQUEET TYEE:
REPURCHASE REASCH:

DEALER BAC:

PEALRR HAME -
DEALER ADDRESE: , ,
CONTACT:

PHONE WOMBER
FRODUCT CODE:

ERIINE TYFE:

MILRRGE @ BUY-BACK:
MERE:

DRPRECIATTOR

o

DEARLER ADMINISTRATION:

RRLBAHE:

REPLACRMENT VIN:

TRANSACTTION :

FAX FIMBER :

BODY TYPE:

TEIM:
TRANSMISSTON -
VEHICLE LRIVERBLE:
IRC WARRANTY DATE:
NADR: ©

BALES TAX:

HAME -

INTERRST PRID
CEALER BUYOUT

LEBGAL TYPE:
LEMON LAN:

VEHICLE DESTINMATION:

LIEN PAYQFF:
TITLE BRAMNDt

Ak e ke kAT AT TR AN SARODTLY TR TLIER Y i o st okt e e sl o o ol ok o o oir s e e el e gl sy il e el e e e ol e o o

HUMBER OF INJURIEE:
COMMBNTS :

HAME:

ADDRESH: ,
CITY/9TATE: .
PHONE NUMBER:
SEATING EISITLON:
TYPE OF INJURY)
TREATED :

RESTRAINT:

IF 53¢, WHERE:

LOCREION:

PEARR T d R bbb b kb bk kbR r bk E A ATR THPORMATIONK S hkkch XA SAAA Rk ki bd bbb bbb kdr

EXTERRAL CASE NUMBER:

TITLE NAMES:
BUSINESE:
ACCIDENT :

PESCRIPTION OF DAMAGE :

PURCHASE/LEASH: ©

HILEAGE AT FPURCHASE: ©
LOEE OWHER HAVE POBESSICH OF VEHICLE:

DATE:

¥ BUSINESS:r 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:

FURCHASE/LEAOE A,
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RESCLUTION SOUGHT:
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HAMS ¢ CONTACT NUOMBER 1
COMPANTY ! CONTACT TYPE:
CONTACT FHONE:

ADTRBEE




06842718
Page 1of3
G E R AL MOTORSE CORPO
EVEOLET DIVIETI
d M RESETRICTED

ATIQOR
H

ER
¢ H

CUSTOMER ¢
ATDRESS ¢ goerer . x|
HOME PHONE:
CASE mm:- VIN: 1G1YY22G6Y5130924
MODEL YEAR: 2000
DATE OPENED: 2002-05-0% SERIES COHVETTE COUPR
DATE CLOSED: 2002-05-13 MILEAGE : 40000
SOURCE:: Phone DELIVERY DATE:
BRC TYPE: Yo DEALER MAME: JIM REED CHEVROLET COMEANY
HRC DARENT: DEALER ADDRESS:1512 DROADWAY, ,MASHVILLE,TN,37203,USA

did ik ik d ok bk bk ek ek ik b ok WGRNERAT, CAEE  THEORDEAT TORT & v e ok e i3 Aot o e sk Btk st st e e e il

Mil Stearing ¢Column/Lock/Attaching rPaxts Qther
1 REPAIR ATTEMPT (4} STEERTHG LOCEELR UP

Vahicla repalr raguast -~ Rapair not dona

INSTRIICTI(NNE TO CRM:
"Brobe to identify failed item/component
* Datarmine Customers Expsctaticn
* Using delivery date, setablieh if vehicle ig within any warranty coverage
* Listen carafully to evaluate caupe of failure - defect or dammgse
. { If damage, oconalder explaining the consumars responoibility}
* Bmview Specific Bolutlons [[EPECIFIC SOLUTICNS RUN
C:\Progra-1\Plus!\Micron~1\Iaxplara.axs
hetp: / / carswab fwabknowl edgef ProductCenbar /Gereral Infof content: /8ol ut 1 onmeaRyComponentCode . hitm] ]
= Identify if esarlier repairs have bean atcexpred? - [ [Foseible Chronls Rep RUM
C:\Progra-1\Plus l \Mlcron~1\Iexplore. exe
hetp: f /carpweb/webknowledge/CARSCP /8BS /html /Chronichlares . htm] ]
{ 1ot attempt - offer to coordinate repair at a dealerahip}
{ Previous repairs)

1} Review warranty history on "VIN Profile" tab

2) Contact appropriate Bervice dealerphip te digcouas

3} Datarmine if TAC wad previously contacted or is DOw necessary

4} Establish & document a diagnosis and repair plan
* Coordinate with dealership to assist with customer's repalr raguest
* B= prepared to angwer "I don't want my car anymore / repurchase® [[ Vehicle Rapurchase Link
RUN C1\Progra-1\Flus|\Klcris-1\Texplore.axe
hetp: / foareweb/webknowl sdge /CARBCE/ BBE /html /Cust omerReguegtaVehi clakepurohass .. him] ]
Vehicle repair request - Repair not deone

drkddA Nkl hdddhhd ek kv vk A et HORE HIETORY AR AR EA NI P R A R R E R P RNANNEARAANER R DD

CUST STATRE THAT VEAICLE IS REFATRED AND EHRE T8 SATTSFTED. CRM ADVISED CUST TO REFFER TO
REQUEST NUMBERR IF GHE HAS ANY FUTURE CONCERNB. CUST SATISFIED. JRMES BRHATWIAVT-CRRS-TAMPA;
g; 390167613

2002-05-09

{UAT ETATEE THAT EHR IR ORIG OWNER OF A 2000 CHEVY QORVETTE WITH 40000 MILES. VEHICLE HAS
MDp MATOR QUARD COVERAGE AND IF BERVIDED AT JIM RHED CHEVROLET. CUBT BTATES THAT IN JUL
DOl THE STERRING LOCKED UP IN VEHICLE AKD EHE HAD VEHICLE REPATRED. CUBT STATES THAT WNOW IN
MAY 2003 VEHICLE IB IN DEALER FOR SAME CONCERN. CUIST S5TATES THAT THE DERLER I8 NOT AWARE OF
HER GMPF COVERAGE AND WILL WOT ALLOW A RENTAL VEHICLE. CDOT SEERING FOR THE REFAIR OF
VEHICLE AND TO BE APPRUVED FOR A RENTAL VEHICLE. CRM CONTACTED DEALER, SViC MOR WAS NOT
AVAILABLE. CRM TALEED TO WAYNE V¢ ADV, DEALFR BTATES THAT HE I8 REAEARCHING COUBT'S GMFP AND
WILL CONTACT HER WHEN HE GETS APPROVAL FOR COVERAGE. CRM ROVIOED CUAT OF DHEALNR COMMBENTS.
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. Page2 of 3
ouaT ALSO WANTED TO INCLUDE CONERN ON PODR WORKMAMSHIF BY DEALER. CUST ETATES THAT WHILE

PEPATRING THE BMALL POLLUTICH DPUMP THE DEALEF DAMAORD THE VERICLE'S HEAD LAMPS, CUST STATES
TEAT DEALER ADDRESSED MISTAKE. CRM SET UP /B FOR 5-13-0zazrM-4Pm ESTHE

AHEAR R A A A A AT A A A A kA A ARk e DAY Imlr:[mtittttiiiiiiiiiiiiiii*tﬂiiii!!!iiiii

INCIDENT DATR: INCIDERT TIME:
INCIDENT LOCRTTION:

DRIVER MAME: DRIVER RIR:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

FOLICE RRPORT: ROAD CONDITICH: ROAD HURFRCE :
NUMBER OF PEOPLE: O BODY INJURY:
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:
HUMEER OF VHHICLES: O

FROPERTY DAMMIE:

WA VEHICLE INSURED: IHSURANCE COMPANY MAME:
INSURANCHE COMPANY ADDREESS !

AOENT PHOMNE NUMEHR :
MORE INFORMATICH @
MAINTENAMCE LOCATION :
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

KAE VEHICLE TWSPFECTED!: INSPECTORE HAME: INIJPECTION BATE:
MILBAGE AT IMSPECTION:
WAS INAFROTION DOHE:

HAS VEHITLE ROAD THSTHD:
ROAD TEET DEBCRIPTION:
ROAD TEST REHULT:

COMF THSPRCTERD :
INVESTTGATIVE STMMARY :

PAR STATLS:
RRAAN kR hkkhhhddhhhhhh A A AT rDAR THPORMATIORS S A bk dd ok deok dod b bl i ol ol ook o ok ok ook ok ok o

BOURCE : TRANBARCTION :

REQUEET TYEE:
REPURCHAER REABOMN

DERLER BAL:
DEALER HAME :
DERLER ALUDRESE: ,

ACT: .
FEONE HUMBPER : FAL NUMBHR!:
PRODODCT CODH: BODY TYPE:
TRAIM:
HERAQINE TYFE: TRAIEMTASTON:

VEHICLE DRIVRABLE :




D6842718

Page 3 of 3

NILEAGE ® BUY-BACK: O BRC WARRANTY DATEH:
NERP: WADR: O

SALEE TAX:
DEPRECIATION:
TPARADE :
AFTERMARKET:
LEASE TERM:
DAMAGE »
OTHRER:
BRANCH : HAMH
APCOUNT NUMBER: '
INTEREST RATE: INTEREST PAID;:

DEALER BUYOUOT:
ACCOUNT BALANCOE

LEGAL: LEGAL TYPE:

LEMONH LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE LIEN PRYOFFI

TITLE BRRND:

REPLACEMENT VIN:
ARAw kb kb AR E A AN AN AN AN ARk w e aaaBONILY INJURY bbb dddbdbhbbbhbbbh Ak & AR dbdh b o i &y

HUMBER OF INJURIES: O
COMMENTS :

HAME: LOCATTON:
ADDHEEBr

CITY/8TATE: ,

FHONE NUMBER.

SEATING POEITION: RESTRAINT:

.wm OF INJURY:
TREATED: IF BD, WHERE:

AR A AR AR A AR A A AR r s r v wrw RNE  THEORMAT TN A o v e e b o odr o o e o e o W o 0 ol ol o ol ol ool ol e ol ol e e ol o e e o

RXTERMAL CAIR MUMBRER: DRTE:

TITLE HAMES:

BUBINESSH: & BUSIMHEZS: D

ACCIDENT . DATE OF ACCIDENT:
DESCRIDPTICN OF DAMAORE:

PURCHASE/LEABE: O DATE OF PURCHASE/LBASE:
MILEAGR AT FURCHASE: O PURCHASE/LBASE ASi

DORA CHMER HAVE FUSESSION GF VEHICLE:
RESCLATTION SOLREHT:

Uk AR NRENNRRAN RN PERY COWPACT INPORMATTONS NS &kl S mm R A b bbb ok

HAME: CONTACT MUMBER: 1
COMPANY ¢ CONTRCT TYRE:

CONTRCT PHCMR :
ADDRESS




D4B41218

Page 1 of 3
GENEHAL MOTORS CORPORATION
CHEVEOLET DIVIBIOHW
GM RESTRICTED
CUSTOMER :
ADDRESH soruron , |||
HACME FPHOWE:
case woeexR : [ VIN: 1G1YY2206¥Y5130924
MODEL YEAR: 2040

DATE OPENED: 2001-07-0% BRRTES: CORVETTE COUBE
DATE CLOSED: 2001-07-0% MILEAJE :
HUURCE : Phone DELIVERY DATE:
ERC TYPE: No DEALER NAME: TOM BANNEN CHEVRCLET INC

BRZ PARENT: DEALER ADDRESE:2340 QALLATIN PIFE N, ,MADISON,TH,37115,UBA

R AANNANANANANAREANRRER TR evCENERAL CASE INFORMATION* #da kit ki d A A Ak A w A F R E A r e rww e

Mdl Steering Column/LockfAttaching Parta Other
0 FEPAIR ATTEMPTI(S) LOCEED

Vehicle operativn or design

INETREUCTIONES TO CRM:

2Pinpoint / undsretandéd concern

* Netermine Customers expmctation
% YValidatme feature is on vehicle

* REeview ownere manual wich owner - [[Owners Manuals RUN
C:\Progra~1\Plue | \Micron-1\Iexplore .exe htipi'\caraweb\webknowledge}l. <Click the Produck
Canter Tab

* Review epecific solutions [[EPECIFIC SOLUTIONS RUN C:\Progra-1\Plugli\Mieros-i\Isxplore.exa
http://carawsb/conmon/ProductCantar /Ganaral Info/ content /CHC/Bolut ioneByConponantCoda_Corapel
nt.htm] ] -

* Yalidate with dealsrphip 1f necessary

* Coordinate with dealarship to compara with another vehicle if necessary

* Fchedule a follow up 1f ilgsue 1m not resclved during call

vehicle operaticon or dealgn

ddkk kR AAAR jiiiiiiii**i**iiiiiiiim HIETGR‘Y*'*""""** PRI N AR R R R L L l] ) )

CCET STATEE:CORVETIE HAS STALLED AND A HYC LIGHT CAME ON INETRUCTING HEE TO WAIT 10 BEC AND
ATTEMPT TO RESTART VEH. VEH HAS RESTARTED, BUT THE STEERING COLUNN HRZR IOCEED DP.

CUST SEEKS:INSTRUCTIONS TOD CORRECT STEERING COLUMN

CRM ADVISED:SPOXE W/TM WHC INATRUCTED THAT COLUMN CAN SOMETIMES ICK UF AND POSSIBLY
CLEANING THE FBY AND RESTARTING THE VEH CAN RESOLVE ISSUE. IF THAT SHOULD ROT WORK,
ROADSIDE AESET EBHOULD BE CONTACTED TO ASSIST CUdAT. CRM INFORMED CUST OF POZSTBLE BOLUTTION
AND GFFERED TO TRARSFER HER TC ROADAIDE ASBT. CUST REFUARD TRANSFER AND INFORNED CRM OHE
WCULD ATTEMPT TO RESTART VEH FIRST AND CONTACT RQARSIRE IF NECESEARY.

drdddkddbdhkkhkkk kbbb VPP FAARAETAYTYEAR THEFORMATTON A b bk ddddd kbbbt d AR A AR T TEErERrded

INCILDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:

PRTIVER HAME: DRIVER AOR:
PRIVER DISABILITY:

CMNER DEESCRIPTION:




ATLLBAED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICHR REPORT:
RUMHER GF PROEPLE: 0O
TRJURTES

WAH ANOTHER VEHICLE INVOLVED:

QF VEHICLES:

PROPERTY DAMACE:

KAS VEHICLE INSURED:

MORE INFORMATION:

g

MATHTENANCE LOCATION:

{XRBENT LOCATION OF VEHICLE:

NOTIFY MAME:

WhS VEHATCLE INSPRCTED:
MILEAGE AT INSPECTIDN:
WASB INSPECTION DCNE:

WAS VERICTE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVEQTIGATIVE SUMMARY :

BAR ETATUS:

POAD QONDITION:
BIDY IRJUORY

INSURANCE CCMPANY HEME:
INSURANCE COMPANY ADLEESS:
AGENT NAME:

AQENT PHONE HUMBER :

IRSPECTORE NAME: INSFECTION DATE)

RCAD HURFACE:

O4R41218
Page2of3

FURENARE NN AR Ak S b kbbb bbb b h b e A aDAR THFORMAT IO o b e e ok o s e o okl S o e e

BATRCR
REQUEST TY¥PE:
REPURCHASE REASON:

DERLER BRC:

DEALER NAME:
DBALER ADDRESH: , .,
CONTACT: ,

PHONE MUMBER)
PRODUCT CCODR)

ENGINE TYDR:

MILERGE & BUOY-BACK:
MBRP:

DEPRECTATION:
TPGRADE
AFTERMARKET -
LEASE TERM:
DAMAGE 1

OTHER:

BRANCH :
ACCOUNT HUMBER :
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

DEALER ADMINISTRATION:

TRANSACTION =

FAX MUIMBER:

BCDY TYPE:

TRIM:
TRANCHMISOION -
VYEHICLE DRIVEABLE(
BRC WARRANTY DATE:
NADA: O

SATLES TRX:

INTEREST PAILL:
DEALERR BUYOUT:

LEGAL TYPE:
LEMON LAW:
YEHICLE DESTINHATION:




04341218

Page 3 of 3
RELEASH 1 LIEN PAYOFF:
TITLE BRAND:

RECLACEMENT VINM:
. i dedrok drdek ke e ek A ek bk e ok ko bk kY BODTLY INJORY A r Ak kR kA A A AR AR AR AR R AR RRR AR RN

HUMBHEE CF IMJURIES: 9
COMMENTS :

NAME 1 LOCATION :
ADLREAS:

CITY/STATE: .,

EFHONE MUMHER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATER: IF 0, WHERE!

FREEANEEAARAAREAAR AN AARRARERACADE THEPORMATION A S kb dddddddd Addd A AR A AR ddd A b d b kA d

BEXTERNAL CASE NUMBER : DATE:

TITLE MAMHS :

BURINEES: ¥ BUSTHNBSS: €
ACCIDENT: DATE OF ACCTUENT:
DESCRIPTICN OF DPAMASIE:

FURCHRAE/LEASHE: O DATE OF PURCHASE/LBRER:
MILEAGE AT FURCHAEH: O PFURCHASE/LBASE AZ:

DOES CWMER HAVE POSEAHION OF VEHICLE:
REACLUTICN S0UGHT :

.u-aumusnt*tuwttut----nrtw---m CONTACT THPORMATION®#ddtddddddddbdddiddbbdddbbdddddd

HAMR : CONTACT NIUMEER: 1
COMBANY : CTONTACT TYPE:

CONTACT DHONE -
BALLEESS:




BGENERRA
CHERE

CUSTOMER :
ADDRRSHA :
HOME PHONE:
CAERE NUMBEER: 1-7215845
DATE CPENED: 2003-95-10
DATE CLCSED: 2003-08-10
BOURCE:
BRC TYEE: N/hMo
ERC PARENT:

1. MOoTORSA CORFOCRATION
YVROLET DIVISION
G M RESTRICTERL
PaaY Park
VIN: 1G1YYa20EY5131775
MODEL YEBAR: 2000
ABRIES: Corvetie
MILEAJE: 44000. 0000000

DELIVERY DATE:
DEALER MAME :
DEALER ADDREES :

1.7215845
Page 1 of 3

AANEANNEAhdd kbbb dkbdk bk r e e QENERAL CASE IHFORMATICH  F rat r A A m A AW A A e S A vy

M4l Colum / Igmition Lick /
0 REPAIR ATTEMPT (5}

Farte
Incperative

khkh kb d b d b AP PP TR TR RR R R AT ARORY, BEISTORY TN AN AT 0N W el i e ol e o ey S 0 el o o e e ok

Gtesring Whesl locked up; ;
2003-04-10

2002-048-10

Barvirse Requeat han besn Clopsd Satinfied.; ; 2002-06-1D

WA bk Ak kb VYRR PR R TR R AR AR DAR THRORMATICE{ A A A A A A RN S wE A S A www A WA N wdw W

THCIDENT DATE:
IMNCIDENT LOCATICH:

DRIVER HAME: :
DRIVER DISABILITY:

OWHER DESCRTPTION :

ALLEGED DEFECTIVE

LR e

IMCIDENT RESULT:
POLICE REPORT:
HUMEER OF FROPLE:
INJURIES

WAS ANOTHER VEHICLE INVOLVED:
HNMBER OF VEHICLES: 0

FROPERTY DAMAOR:
.m VEHICLE THSURED:

MORE INFORMATION:
MATHTERMICE LOCATION

IRCIDENT TIME:

PRIVER ACE:

ROAD COMDITTIONM:
BODY IKJURY:

INSURARCR CCOMFANY MAMRE :
IRFURARCE COMBANY ACDREES:
AOBNT RKAME :

AAENT FEHOMNE NUMEHEBR:

ROAD SURFRLCE :



1-7215843
Page 2 of 3
CURRENT LOCATION OF VEBHICLE:
NOTIFY HAME:

.H!.B VEHICLE IMAEFECTED: INSPECTORE FAME: INSPECTION DATE:
MILEAGR AT INSEFECTICH:
WHERE WAS INEFRUTION LCME

WAES VEHICLE RCOAD TESTEL:
ROAD THET DEICRIPTICH:
ROARD TEET RESVLT:

CONP INSPECTED:
INVESTIGATIVE EUMMARY :

DAR STATUH:
AR AN TN RN AR AN r vk e ddPAR THFORMATION I T4 A A AR AR AR R AR A RN AL ARRR A AR AL RARAS

SOURCE: THANSACTION:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
LEALER HMAME:
DEALER ADDRESS: , ,

CONMTACT: .
EHOMNE NUMBER: FAX NUMEEE.:
PFROTAICT CODE: BODY TYPE:
TRIM:
BENOINE TYPE: TEANSMISSION ¢
VEHICLE DRIVEARBLE:
MILEACGE @ BUY-BACK: 0 BRC HARRANTY DATE:
MERF: RADA: O
. SALER TAK:
EEPFRECTIATION:
UPIRALR 1
AFTERMARKET :
LEASE THERM:
DAMRIR -
OTHER :
HRANCH : HAME :
BRCOOUNT NUMEER : '
INTEREST RATHE! INTEREST PARID:

DEALER BUYOQOUT:
RCCOUNT BALANCE :

LEGAL s LBOAL TYPE:

LEMON LAN:
DEALER ACMIMNIATRATICH VEHICLE DRETIMATION
RELEBAHE : LIEN PAYOFF

TITLR BRAMD:

REPLACEMENT VIN:
AR ANARAR RN EEEER ANk bk R EBODILY DNIURYAAAAA ARSI A r A A A v A b

OF INJURIBE: O
COMMENTE :

MAME : LOCATION:
ADDRRES: ,
CITY/STATE: .,

FHOWE NUMBER:
.EHA'I‘I}H ROAITICH: REETRAINT:

TYFH QF INJURY:
TREATED IF B0, WHERE:

Err kb A Ak RN AA RN TEEER T AR Y CAOR INFORMATION N U a s AN A F A A A AN ST AR AN S AR b




1-7215845

Poge 30f3
EETERMAL CASE NUMERR: DATR:
TITLE HAMES:
.EIIEIH!HE: & BOBINEEE: O
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTIOR OF DAMAOE:
PURCHAS®E /LEASE: 0O DATE OF PURCHASR/LEADE:
MILEAGE AT PURCHASE: 0 FURCHASE/LEASE AA:

DOBE OWHER HAVE POSEBBICN CF VEHIOLR:
RESOQLUTION SOUGHT:

EARARAASER R AR RN RN RRN SRR AR A PRRT CONTACT INPORMATTONE S vk r R NN ha AN AR A AR a Tk r TN

HAME : CONTACT HUMBER: L
COMPANRY : CONTACT TYPE:

CONTACT FHONE:
ADDRESS:




TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Case No: ] VIN Nambsr:  1G1YY22GT15120815
Dats Opend: /2872003 Modsd Yeor: 2001
Date Closed: Series; Corvethe
Deater Code: [ Milsage: 21788
Address: PREAKNESS CHEVROLET WAYNE Siatnr NS

Dealsr Phone:

SYMPTOM ABSTRACT-—- INTERMITTENT STEERING COLUMN LOCKED AND MESSA
RESOLUTION ABSTRACT-

UCC-2 DESCRIPTION—
UCC CODE 3—-——-
UCC-3 DESCRIPTION-- '

08/28/2003 10-36:58 SBD TEMPLATE - KOPAH
STRATEQY BASED DIAQNOSTICS

- 1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS YEHICLE [N DEALERSHIP FOR SAME CONDITION
_N_Y/N I8 THE VEHICLE MODIFIELVNON-PRODUCTION ACCESSORIES (LIBT BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BCOTT MORIZZO, TECHNICIAN.

CUSTOMER CONCERN - STEERING COLUMN WAS [ OCKED, COLUMN LOCKED MESSAGE IN
CLUSTER CAME ON.

DEALER COMMENTS/DIAGNQSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKKE VEHICLE?)

DLA 3TS HE HAS NOT DUPLICATED THE CONCERN, FOUND NO CODES STORED, AND 1B
SEEKING SUGGESTIONS.

TAG REGOMMENDATION -

1YUSE TECH )l TO VERIFY CORRECT KEY IN AND KEY QUT QF IGN INPUTS.
2)IF OK, CONCERN WILL HAVE TO BE DUPLICATED TO DIAG. R.K.
08/28/2003 10:35:58 HISTORY - KOPAH

I Moy




TECHNICAL ASSISTANCE SYSTEM

wn GM RESTRICTED ¥+
Cate No: e VIN Nember:  1GIYY22G715120523
Data Opened: Y6002 Moded Year: 2001
Date Closed: Sertes: Gorvetto
Dealer Code: e Miteage: 27700
Address: SEWELL CADILLAC: CHEVNEW ORLEANS  gyore. iy
Dealer Phons:
SYMPTOM ABSTRACT-~- LOCK INTERMITTENT NO UNLOCK
RESOLUTION ABSTRACT-
UGCE CODE 1+mmmm-
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2-——
UCC-2 DESCRIPTION-—
UCC CODE §rem—me-
UCC-3 DESCRIPTION-

[8/16/2002 12:26:39 SBD TEMPLATE - SLEEMAN
STRATEGY BASED DIAGNOSTICS

—2_ NUMBER OF TIMES IN FGR THE SAME CONDITION
—2..NUMBER QF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

CHRIS NEEBIT, TECHNICIAN

CUSTOMER CONCERN -

STEERING POES NOT UNLOCK INTERMITTENTLY.

DEALER COMMENTS/TMAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARACH,
COMPARE TO LIKE VEHICLEY)

LUNABLE TO DUPLICATE.

TAC RECOMMENDATION -

ADVISED TQ REPLACE THE COLUMN LOCK ACTUATOR.

06/16/2002 12:26:39 HISTORY - SLEEMAN

I Fepe 1




TECHNICAL ASSISTANCE SYSTEM

wkk (M RESTRICTED *#*
Caze No: e VIN Nember:  1G1YYZ2G715128995
Date Opened: 1872003 Model Year: 2001
Date Clozed: Sevies: Corvaite
Dealer Code: H Mileage: 10742
Address: SUN AUTO GROUP  BOHEMIA N Ste: NY
Denler Phone:
SYMPTOM ABSTRACT-~ OPERATION STEERING COLUMN WILL NOT UNLOCK NO
RESOLUTION ABSTRACT-
UCC CODE 1—-
UCC-1 DESCRIPTION-- STEERING
LCC CODE 2————-
UCC-2 DESCRIPTION--
UCC CODE 3-m—mm-
UCC-3 DESCRIPTION---

04/18/2003 13:00:04 SBD TEMPLATE - WILL
STAATEGY BASED DIAGNOSTICS

~1_ NUMBER OF TRJES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_¥ /N IS THE VEHICLE MCDIFIED/NON-PRODUCTION AGCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

WILLE SCHNAKENBERG TECH

CUSTOMEH CONCERN -

COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLEY)

PLA 5T3 VEH TOWED IN. DLR 5T5 UNABLE TO BUP CONCERN. DLR STS NO DTC'S.
DLA LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

TAC ADV DLR IF THIS VEH JUST CAME OUT OF STORAGE, POSS LOW VOLTAGE LOCK
UP AND NOW THAT BATTERY IS FULLY CHARGED EVERYTHING I2 WORKS. TAC ADY
DLR QF P/l A000285, J. WILL

04/18/2003 13:00:04 HISTORY - WILL

0a/02/2003 02:37:19 VAN DYKE -DEALER SURVEY WAS PERFORMED

I Fege Iof 1




TECHNICAL ASSISTANCE SYSTEM

*¥+x GM RESTRICTED %%
Case No: ] VIN Numsber: 101YY2203725101460
Dete Opanad: 8112001 Model Yer: 2002
Dais Cloved: 9112001 Seriss: Corveti
Desler Coda: I Milaoge: 21
Addren: HAWTHORNE CHEVROLET HAWTHORNE  guoap: N

SYMPTOM ABSTRACT--— LOCK STEERING STEERING 18 LOCKED
RESOLUTION ABSTRACT- 8TEER LOCK PLATE AP

UCC CODE 1————-

CC-1 DESCRIPTION-- STEERING

ucC CODE 2—-

LCC-2 DESCRIPTION--

UCC CODE 3———

UCC-3 DESCRIFTION---

08/11/2001 14:40:31 SBD TEMPLATE - WALIGROSKI
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

__NUMBER OF TIMES IN FOR THE SAME CONDITION

__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__(¥/N) IS THE VEHIGLE IN THE DEALERSHI®

__(¥/N} I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
__(Y/N) CAN COMPLAINT BE DUPLICATED

__ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

__{¥M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
__(¥M) SERVICE INFORMATION SEARCH COMPLETED

__ (YN} BULLETIN OR Pl SEARCH PERFORMED

__. (/) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
__(¥/N) ARE THERE ANY DTC'S

__(¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

0GA1/2001 14:40:31 HISTORY - WALIGROSKI

FIELD PRODUCT REPCRT

N__{YMN} RESPONSE REQUESTEL BY FIELD ENGINEER
VME # AND NODE

DATE 08 02001
FPR ORIQINATOR T.J.WALIGROSKI

| Page 14/3




LOCATION NEW YORK

WHO WAS CONTACTED DAVE PEACY
MATRIX GROUP Y CAR BOM

ENGINE
TRANS
AXLE

COMPLAINT: STEERING 1S LOCKED, STEERING WHEEL WON'T UNLOCK.

CAUSE: STEERING LOCK ACTUATOR INTERNAL ELECTRICAL CONDITION.

CORRECTION: RAEPLACE STEERING LOCK RELAY.

TYPE OF VEHICLE USE (L.E. MAIL DELIVERY)
N {¥/N) UPFITTED VEHICLE
BUILDER

_N_ {Y/N) MODIFIED FROM PRODUCTKON STANDARDS
SPECIAL GM RPO CODEE

ADDITIONAL VINS (LIST BELOW)

PART NUMBER 12177233
FART DISPOSITION WPG
PART DATE CODES

—N_ (YN} PHOTO TAKEN
LABOR OPERATION E7140
_Y_ (YMN) BAFETY AFPPLICABLE

TYPE OF ISSUE, BELECT ONE
- ENGINEERING

—_ SERVICE

—. PLANT

XX_ S8UFFLIER

Pags 2 8f3




TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED %++
Caze No: ] VIN Namber: 1G1YY226G725101603
Date Opened: 7/5/2002 Model Year: 2002
Date Closed: Series: Convetio
Dealer Code: ] Mieage: 17667
Addreas: ROTHROCK CHEVROLET ISPRINGFIELD  gpree: A
Dealer Phone
SYMPTOM ABETRACT.— COLUMN LOCK STEERING ALLEGED STEERING WOULD N
RESOLUTION ABSTRACT-
UGS CODE 1-mm—r
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-wmmme-
UGCC-2 DESCRIPTION—
UCGC CODE §-———-
UCG-3 DESCRIPTION—

0710672002 08:25:24 SBD TEMPLATE - KLIMKOWSKI
STRATEGY BASED DIAGNOSTICS

~1_NUMBER CF TIMES IN FOR THE SAME CONDITION
3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_MN_Y¥Y /N I6 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELCW)

CALLER'S NAME (FIRST, LAST, AND POSITION}

BILL ESTEP

CUSTOMER CONCERN -

CUSTOMER CLAIMS STEERING COLUMN WOULD NOT UNLOCK

DEALER COMMENTS/DIAGNOCSIS -(DTC'S, PARTS3, REFAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

CUSTOMER ALLEGES STEERING COLUWMN WOULD NOT UNLOCK. DEALER STATED CAN NOT
DUPLICATE AND HAS NO CODES. DEALER LOOKING FOR FIX.

TAC AECOMMENDATICN -

ADVISED DEALER ON PREVIOUS CASES WITH LOCK RELAY REPLACEMENTS
ADVISED DEALER TO VERIFY KEY IN IGNITHON INPUT

ADVISED DEALER TQ CHECK G2015&@G202 AT A-PILLARS.

Q7/05/2002 D2:25:24 HISTORY - KUMKOWSKI

I rocs 17




PAGE: 1
GM REBTRICTEDZD

.mn wovezrR: [ VIN: 161¥Y¥2207V5100102
DATE OFENED: 01/26/01 MODEL YEAR; 97
DATE CLOSED: 04721701 SERIBS: UNFHOWN
SOURCE : YES MILEAGE: 311000
CDSTOMER : |
ADDRESS ;
nowE rHoNE: BTATE: WI
BOS. FHOME:

CENEERAL MOTORBZS CORPOCRATION
CEEYROLET PIVISION
G M RESTRICTED

CUSTOMER =
ADDRESS : errTeaxD . Wi
HCOME PHONE s
case voveERsR: [ VIN: 1G1YYZ2d7V¥5100102
, MCDRI, YEAR: 1997
CATE OFENED: 2001-01-26 SBERIES: UNEROWH
DATE CLOSED: 200%-04-21 HILRAGE: 31000
SOURCE: Phone DELIVERY DATE:
.HRC TYPR: Yan DEALER MAME: ZANESVILLE CHEVROLET OLDSMOBILE CADT
HRC PARENT: DRALER ADDRESS:721 W MAIN ST, ,ZANESVILLE,OH,43701,USA

Akkkkk kb khhrhEhhhhhh A A NSNS ORENERAL CAAE IHFORMATIONT tr e rrr bbb bbb hr b w kb hhh kIR ry

813 Reimburgement Reguested dther

1 REEBAIR ATTEMPT{E) CEEVROLET ROADSIDE
MOl Steering Ge=nsral Inopsrative

1l REFAIR ATTEMPT{E) ACCUIATOR

KEIMEURSEWMENT CHEVROLET RORDSILDE AS8IATANCE
hA AR AR R R AER Rk h A d bk kb rd dORN HISTORY S *rubrhh bk h k¥ I A TN F NS S E R TR TCRIENGE

CUST STATES VEHICLE STEERING COLUMN LOCKED OVER LABOR DAY WEEKEND. CUST AND WIFE OUT OF
TOWN. CUST CALLED POR ROADSIDE ASSISTANCE. CUST VEHICLE INOPERABLE. ROADSIDE ADVIBED CUST
THEY WOULD ER REIMBURSED - CHECK INTO MOTEL UNTIL VEHICLE REPATRED - JUBMITTEXPENSES
INCURRED. IT WAS KECESEARY TC WAIT {1) WEEK FOR PART ARRIVAL ARND INSTALLATION. CUST
SUBMITTED DOCTMENTATION AS REQUIRED. CUBT CALLED CHEVROLET ROADSIDE (3) TIMEH - TOLD IT
COULD TAKE A FEW MONTHS - WILL BE REIMBURSED, CUST JUST RECEIVED LETTER INFORMING CUST HE
WILL NOT EE REIMEURSED $80¢. BECAUSE ROADSIDE DOE3 NOT RRIMEURSE FOR THIF INTERRUPTION.
CUST BEEKS AS5SISTANCE WITH PRCBLEM. CRM ADVISED CUST TG CONTACT ROADEIDE MONDAY FOR
CLARIFICATION - AFTER EOURS UMABLE TO CONNHQT AT THIS TIME. CRM WILL CALL CHST

e1/29/01 a/5em ET. I

2001-D1-26
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CREM CALLED ZANESVILLE CHEVROLET AND SPOKE WITH KEVIN/SERVICE ADVISOR. HE CONFIRMED (A5
.Rmscr IN VIN} VEHICLE IN FOR REPAIR DUE TG DEFECTIVE STEERING LOCK ACCUATOR. ADVISED
FETE FOLTZ WAS THE SERVICE ADVISOR WHD HANDLED CUST CONCERN. CREM WILL CALL ©1/29/01 10/11

ey
2001-02-

CEM HAS CALLED ERVERAL TIMES REQUEETING CUBT TO CALL CAC PEGAPDING CHEVROLET ROADSIDE
RETIMBITRSEMENT. CRN HAE CALLED CIOET AS AGREED TO FOLLOW UR. TF 8T CALLS. PLEASE NOTIFY

C'EH‘FLYHHH -

2001-02-02

{U3T ATATES THAT ROAD2IDE TOLD HIM THAT HE WOULD NOT BE QETTING RRTIMRT/RSRED FQR THE
EXPENERE THAT HE INCURRED WHEN HIE VEH NEEDED REDPATRE OOT OF TOWN. CUST ZEEEKA REIM. CRM
TOOK CUST INFO AND CONTACTER ROCADSIDE. CUST HAS ROADSIDZ REQ#004E85387. CRM WAS INPORMED
THAT WHEN CUST FIRST CALLED IN THERE WAS NOT AQTHORIZATION TO DQFFER THE COUST REIM AND
CHEVY DOBS MOT HAVE TRIP INTERRUPTION AND CUAT CANNOT BE REIMBURSED NOW. CRM INFORMED
THIS TO THE COST. ORM APOLOGIZED FOR CUST SITUATICH. CRM INFORMED CUST THAT PREV ORM
WOOLD NOTIFIED TO SEE IF HE IS8 TRYING TC FIND A WAY TC GET THE CUST ARY ABRBIBTANCE. CUST
STATBE HE WILL BE OUT OF COUNTRY UNTIL THE 10TH. CUAT STATES HE IS LEAVING TOMORRONW
MORNIRG. CRM TOLD CTAT FILE WNAILL BE TEDATE-

2001-02-13

CREM CRLLED CURBT AT REEIDENCE. LEFT MESSBAGE FOR CUST TO CALL CAC AND ASX FOR CRM/FLYNNM.
PLEASE ORTATN FHONE N{IMHER AND REST TIMRE FOR CRM/FLYNNM TG CONTALT -::UEIT._

CUSTR SEEKS TO RETURN CALLEK FROM PREV CRM. CUSTR STATES HE WAS DIRECTED TO CLL CRM VIA
ANSWERTHG MACHINE. CRM ADVISED CUST OF FEED T¢ VERIFY TELE# AND BEST TINE TC CALL. CUATR
av work (DTRECT) - DURING NORMAL BUSTNESS HOURS.

2001-02-13

cALLED cusT AT WoRX: [[. cvsT sTATES EE wAS INFORMED THAT HEZ Was
MIEINFORMBD BY ROADSIDE DURING INITIAL CALL FOR RSSISTANCE. CUST SEEES SOME FORM OF
COMPENSATTON TO OFFSET THE $830 EXFENSES INCURRED TURING REPAIR OF VEHICLE, CRN ADVISED
WILL RESEARCH CALL BACK 02/15/01 5/6 EM ET.

2001-02-13

crM CALLED cusT T work: [ recvesrine cusT To EEND DOCUMENTATION REGARDING
VEHICLE REPAIR AND EXPENSES INCURRED. REQUESTED ORIGINAL BILLS, PROOF OF PAYNENT, PROCF
OF OWNERSHIP, BRIEF COVER LETTER EXPLATNING MISINFORMATIOR WITH CHEVROCLERT ROADSIDE. CUAT

STATES HE WILL SEND INFG. CUS STANCE . BUSPEND/REVIEW
FILE AND AWAIT DOCUMENTATION.

2002-03-12

crM RevIEwED ATTACEMENTE - Mo poommeNTaTION Four. |

I '

2001-03-16

cru reviewen arTacaments - wo pocnenTarion o . [

L

2080-09-27

CRM REVIEWED ATTACHM CUST SENT TO CAC. CRM CALLED PETE FOLTS/EVC ADV AT
AINESVILLE CHEVROLET . HE INFURMED CREM CUBT VEHICLE ERCKE DOWK {0%/03/00)

EERVICE AWAITING FOR PRRTE - ON (0%/08/00) - NO DART® - CUST FLACED IN RENTALVEHICLE TO
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(1,100 MILES ROUND TRIP). PER PREVIOUS NOTE ROADSIDE AUTHORIZED REINBURSEMENT INITIALLY
FOR HOTEL, FOOD, RENTAL - THER SENT DEWIAL LETTER. CRM FORWARDING FILE TO TM FOR REVIEW
FOR EOSSIBLE RETMEURSEMENT.: o; [

2001-03-28

.RE‘['UEH HOME {HARTLAND, WI) (550 MILES). CUST RETURNED OF (0%/16/00} PICKED TP VEEICLE,

™ noting Hotel esxpenga £585.50 Food sxpenge $144.31 Fuel expenea 514 .00 totals

£723.F1
The time frama of above sxpesnsss 9/3/01 - 3/7/01 and return trip on 9/16/01 include= an
overnite ptay since ona-way trip was 500 + milen. Forwarding t¢ ThWeaver to addresa

this with GM on site brand proceseor of falr & reim, since Recadelde agent orlginally told
Mr. Bell that trip interruption ie covered then denlal waz zent. TH aleo hars paper

Bhuﬂi‘iﬁ break down of theae ﬂﬂﬂ!-

2001-D03-29

CUST STATES REC'D LETTER INDICATIRG POR CUST TO CONTACT CAC REGARDING REIM. COST SEEKS
o kNow aBooT RETM. M rEsuymeD FILES |GGG c:« w111 NERD ASSISTANCE OF
GODDWILL REP TO ENSURE THAT CRM INFORMS CUBT OF CORRECT INFO. CRM ADVISED CUST THAT
FURTHER RESEARCH WOULD NEED TO BE DONE TC ENSURE THAT CUST REC'D CORRECT INFO REGARDING

i " < > e

2001-03-29

CRM CONTACT CUaT ON 3/13/01 TO ADVISE {UST THAT REQ FOR REIM CONSIDERATICON HRD BEEN
FORWARDED TO T.L. WEAVER. CRM ADVIBED CUST TO WAIT FOR EEEPONEE, AS REQUEST HAH BEEN

o TES WHLD LIKR FOR WORK NIMBER TC BE DOC: CUST OTATES CAN BE RBACHED

BTM M-F & TQ ATTEMPT TO CONTACT HIM THERE FIRST. NO FURTHER ACTION IS
.iEQUIH‘BD AT THEIB TIME.

2001-03-30

PER T™ AND TEAM COACH, CRM CONTACTED CDST AND OFFERED 5500 FOR REIMBUSEMENT CONBIDERATION
REGARDING ATEERING ACCUATOR SERVICE 0%/03/00-05/16/00 COVERTHAG HOTEL, FOOD, AND FUEL
EXPENSES PRESENTED 1IN ATTACHMENTS. CUST VERY PLRASED WITH OFFER - ACCEPTED. CRMWILL
PROCESS REIMBURSEMENT .

4001-03-30

FER TM AND TEAM COACH, CRM CONTACTED CUAT AND OQFFEREL £500.0¢ REIMBURSBMENT {(JOCDWILL)
FQR BOTEL, POOD, FUEL DURCHASED [URING INCONVENIENCE INVOLVING OUT OF STATE EEPRAIR TO
ETEERING ARCCUATOR

{os/03/00-08/16/00) . CUST WAE VERY FLEASED TC ACCEFT THE $500.00 OFFER.; D;_
2001-04-02

TM forwarding to llialdon MCGHREE for procesaing. ]

2001-04-03

Boodwlll Limipon preapproving relmbursement requeet for $500.00, all regquired documente
are atbtmchad to regquest.
2001-04-04

G0ODWILL LIATSON APPROVES REIMBURSEMENT FOR $500.00/18T LEVEL APPROVAL/DNEWTON-TAMPA
APPROVAL QROLFP;
2t01-04-05

INAL APPROVAL TPA GOCDWILL LIATECH REIM GF 5504.00 FOR
IP INTERRDPTION AS QOODWILL: 0O;
2001-04-10
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CHECK iguunsun FOR isnu.nu MATLED OF 4-09%-01 _
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INCIDENT DATE: IHCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AROE:
DRIVER DISABILITY:

CWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICM: ROAD SURFACE1
HIMHER QF PEOPLE: D BODY IHJURY:
INJURIES ;

WAE RNOTHER YEHICLE INVOLVED:
HUMBER ©OF VEHICLEG: ¢

FROPERTY DAMAE:

WAE VEHICLE INEURED: INSURANCE COMDPANY WAME:
INGURANCE COMPANY ADDREES:
AGENT NAME:
AGENT PHONE NUMBEE:

HORE THPORMATION:

MRINTENANCE LOCATION:

CUREENT LOCATION OF VEHI(LE:

HOTIFY NAME1

WAE VEHICLE IRSFPRCTRD: INGPECTORS MAME: INEPRCTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE.

WAS VEHICLE ROAD TESTED:
ROAD TEET DEECRIPTION:
ROAD TESET RESULT:

COMP INEPECTELD:
INVESTIGATIVE SUMMARY:
PAR STATUS:

HAA A AR AN ANFERER AT TANANERR INFORMATION A e r ke r kA AN A X X A N AN N AR RN Rk kb

SOTURCR TRANEACTION :

REQUEST TYPE:
.?.EPDRC.‘HAEE REAOCH ;
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DEALER BAC:
CEALER KAME:
DEALER ADDREBS: ,

OONTACT:
PHONE MUMBER : FAX NUMEER ;:
PRODUCT CODE: BODY TYPR:
TRIM:
EMOINE TYPE: TRANEMIEBION :
VEHICLE DRIVEAELE:
MILEAGE & BUY-BACK: 0 BRC WARRAWTY DATE:
M3RE: HADA: O
SALFES THX:
CEFRECIATION:
UPORADE !
AFTERMAREET :
LEASE TERM:
DAMAIE :
OTHER :
BRANCH: MAME :
ACCOUNT NIMBER:
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT;
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALHER ADMTIHISTRATION: VEHICLE DESTINATION:
RELEAEE: LIEN PAYOFF:

TITLR ERAND;

REPLACEMENT VIN:

ERARFRANEA AN bbb e kAN CTRTRE kb v b b BOANILY INJURY RS *S Mk kbbb bbb ddddd b dd e sdeddddddhik

WUMBER CF INJURIES: D
COMMENTS :

MAME : LOCATICN «
ADDREEA;: |,

CITY/ATATR: ,

PFHONE NUMBER:

SEATING POBITION: REATRAINT:
TYPE OF INJURY:
TREATED : IF HQ, WHERE:

‘I'**ﬁﬂitnwi!!t#!!!ﬂi##iiiiiiiiiiiitm THFORMATIONE bk kM rhie b dr i drdedewrdr edr e 5 3 B e o e e e e e e e ke b

EXTERNAL CASE HUMBER: DATE:

TITLE MAMES:

BUSINESS: ¥ EUBINESS: 4

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

FURCHASE/LEASE: D DATE OF PURCHASE/LEASE:
MILERGE AT PURCHARBE: O PURCHRAE/LEAAR AS:

DOEE OWHNER HAVE POBESBION OF VEBHICLE:
RESOTLUTION SOIMIHT

.i- EEEEAAERAA ARGk bbb rb bbb ed e (R0 CONTACT IMPORMATION* ¥ hddud b etk a v vk ddd bbb kb e
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CONTACT NIMBER:
CONTACT TYPE:
CONTACT PHONE:

PAAE : &
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Page 1 of 3
GENERAL KOTORSE CORPORATION
CHEVROLET PIVISION
| @M RESTRICTED
CUSTOMER -
RODRESE : MAPLE GROVE .
o
HOME PHONE:
caze worexR : [ VIN: 1G1YY2207V5100164
MODEL YEAR: 1937
DATE OPEEED: 2000-05-07 BERIEA: CORVETTE COVUEE
DATE CLOSED: 2000-085-07 MILEACE: 12000
SOURCE: Phona DELIVERY DATE:
BRC TYDE: DEALER NAME: FRIENDLY CHEVROLET, INC,
RRC' PARENT: DEALER ADDRESS:7501 EWY 65 NE,,FRIDLEY,MN,55412,USA

EARFEE T ad A a Ak AGENERAL CASE INFORMATION A AN S AR AAS S AR S SRS Ak F XS T ARANANN

MO0l Jteering Jeneral Othez

1 EEPRIR ATTEMPT{B) steering wheel locking up
N0l Elertrical Congral Other

E REPATR ATTEMPT (E) miweronE 2lectrical problems
TZ28 Pogellble Lemon Law Qther

0 REPAIR ATTEMPT!S) poaplible lemon law

. STEERING LOCKING UPR
AT bbb bbb b AT AR TR AT TAANNFTNANORE HIETOR A A r kA A A AR A S AR AR A AT T AT AR ARARAN D

cupt gtates that sha has 5 yr Ilease on veh & she has had numerous problems w/ veh. numarcus
electrical problems w/ veh, problems w/ steering wheel locking up.veh is curxrrently in the
shep cumt wam to plck up veh & dealer but veh would not start.cust seeksfor dealer to take
back vah & cust want to ba raimburae. crm contactasd the dealer walser chev. where the cuast
has baen taking veh to Ffor a while she 4id not purchase veh thers, orm apake W/ gvo mgr Bill
Manson & he states that the cuet has brought wveh in for etaering whesml 2 times & they whare
unable to diagmnae the 1at tima but Cheay where able to diagmoss the Ind rime. pve ogr
ptates that the cuat has had numerous elagtrical problems.erm contact desalser whera cuat

purchass veh friepdly chev. & was unable to contact gvc mgr gena lioch. orm will try again
lrter. —

Z2paQ-Q3-07

erm conbtacked svec mgr guoe lingh @ friendly chevreolet & he & get
back w‘ cIm. orm wae unable to oontaot oust try baok later.

2000-09%-07

¢rm contacted svc mgr gens linch & he states the cust needs to hring vah into dealer & that

they whera ing to handle saveything. corm contacted fust & adviss cust co take weh to
dealer. “

Fhhhdhdb kbbb bbby v a b hd e rd ke vDAR THEORMATION b b wddd bbb bbb bbbk pr ke b vy by eww

‘I'EIEIDEHT DATE: INCIDENT 'TIME:
INCIDENT LOCATION:

DRIVER HAMEt TRIVER AGE:
DRIVER DISABILITY:
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OWNER DEACRIPTION:

. ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT.

POLICE REPORT: RORD CONDITION: ROAD SURFACE:s
HUMBEER OF PEOPLE: 0 BODY IHJURY:
THITURIES :

WAR ANOTHER VEHICLE INVOLVED
NMUMBER OF VEHICLEH: O

FROPERTY DAMAGH:

WAS VEHICLE INSURED: INEURRHCE COMPARY HAME:
INBURANCE COMPAMY RADDRESS:
AGENT HAME:
AGENT PHOMNE MUMBER :

MORE THNPORMATLION:

MAINTENANCE LAOCATION:

CURRENT LOCATION OF VEHICLE:

KROTIFY KAME:

WAS VEHICLE INSIECTED INSPECTORE HAME: INSPECYION DATE:

MILERGE AT INBPECTION

WHERE WAS THSPECTION DONE:

WAH VEHICLE ROAD TESTHED:
ROAD TEST DEACRIPTION:
ROAD THHET RESULT:

COMEP INSPECTED:
INVESTIGATIVE SUHMARY :

PAR STATUS:
Hhddhddhd bk bbbk A AR e ARANCANAEAR THRORMATION A kA kA Ak e R Ak kRN ke kAR A bbby

BOURCE: TRANSBACTION:
REQUEST TYPE:
REPURCHASE RERGON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONME MUMBER ) FAX HUMBER:

FRODUTCT CODRE: BODY TYPH:
TERIM:

ENGINE TYRE: TRANSMISSION:
VYERICTLE DRIVEARBLE:

HILEMIE & BUY-BACK: D BRC WARRANTY DATE:

MEBRP; NADA: O
BALER TAX:

DEPRECTIATION:

TPYRADE !

AFTERMARNET

LEAAE TERM:

.Mlﬂll

COTHER :

BRANCH:1 YAME:

ACCOUNT NMUMEERR:

INTEREET RATE) INTEREST PAID)

DERLER RIVOUT:
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Page 3 of 3
ACCOUNT BALANCE
LEGAL: LEGAL TYFE:
LEMON LAW:
DEALER ADMINISTRATICN: VEHICLE DEOTINATION :
RELEASE: LIEN FAYCFF:

TITLE BBRAMD:

REFLACBMENT VIN:
eagwddkd bbb bbbk bbbk kb kb bk bbb kPODTLY INJURY A dd bbb dddd bbb bbb hd b rdtd e hwd b h hdrwdw

HUMHEE OF INJURIES: O
COMMENTA «

HAME LOCATION :
ADDRESH: ,

CITY/STATE: ,

PHONE WUMEER :

SEATING POSITICN: RESTRAINT :
TYEE OF INJURY:
TREATED IF 50, WHERH:

AARERERE AT AR AN R R RN R R R RS Y Y M ADR THFORMATIOR ¥ ¥ ¥ AN AAAARARAAAAARARAA AN AR AR A A dd bl A

EXTERMAL CRSR NUMEER : DATE:

TITLE HMAMES:

BUSINESE: % BOSINBSS: O

ARCCIDIENT « DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PORCHASE/LERGE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O FURCHASE/LEASE AS:

DOEE OWNER BAVE POJESBION OF VEHICLE:
RESOLUTTON BOUGHT :

RERBATERREREATAAAAFANN I DA h 2 AERT (ONTACT THRORMATTONA AR A ddddddddddd AR nAA St asin Fniid

HAME : CONTALT NUMBER : 1
COMPANTY : CUONTALCT TYFE:

CONTACT PHCME:
RLDRBES :
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. CASE m_ VIN: 131YY22G7V5100486
DATE OFENED: ©8/08/01 MODEL YEAR: 57
DATE CLOSED: 0a8/21/01 8ERIES : UNENOWN
AOURCE : YEB MILEACE: 30000
corores:
ADDRESS:
ronE rroxe: |GGG STATE : oH
BUS. PHONE:
GENERAL MOTCRS CORPORATIDON
CHEVROTLERT DIVISION
GM RESTRICTED
CUSTCMER :
s o I
HOME PHOHE:
cror weez: [N VIN: 101YYZ2G7V5100486
MODEL YEAR: 1997
DATE OFENED: 2001-DB-0B SERTES: UNENOWN
DATE CLOSED: 2001-0DB-21 MILEAGE : 10000
SOURGE : Fhone DELIVERY DATE:
BRC TYPE: Yes DEALER NAMB: PRANK Z CHEVROLET CO
BRC PARENT: DEALER ADDRRS3:1620 BROWH 8T, ,DAYTON,CH,45409,USA

ARk Ab ANk AR bbbk bbb P QENERAL CASE THFORMATION Y ddd kb b d bk i b A ST E NS TSN RTTTEY

AD1 Cpen Campalign Product Campaign Clalm
0 REFAIR ATTHEMPT (S3) & ooois4

CZ8 Sear Balt System Beat Belt Bystem

0 REPAIR ATTEMET (8] CAMPAIGH WEBRING TOETUE
AD7 Rafarrsd to Dealer Frodust Campalgn Clalm
0 REPAIR ATTEMPT.E) FOR CAMBATON RHEPATR

Cawpalgn Recalla performed at anoy Dealership

IMFORM THE CALLER:

"We recommend that you go to your orlginal selling dealesrship hecause they ars aware of
your vehicle's salas mand marvice hiatoary, howsver, If that iz not posaible than you can
contact any XXX dsalarship in order to have the racall performed on your vehicle.®
Campalgn Recalls parfarmed at any Dealerahip

AV TR E AN EA NN N AR AR rw bbbk b+ ORK HISTORY FF Frr e e r e d ad d a rdr h kA S NI AT A ANT AN

CUST STATES THAT HE VEH STBERING COLUMN IS LOCKED UF AND: HIS ELECTRONIC DISPLAY I8

SHOWING SER COLIME LOCK LIGHT IS ON. CUST FEELS THIS CORV HAS CAMPATGN § 1044 IS8 OOT FOR

THE STEERING COLIMH LOCK ON 9B-00 CORVETTES, FIA VEH SHOULD BE COVERED; CUET STATED THAT
.H:E HAS NOT HAVE VEH DIAGHCOSISED AT THIS POINT.

CUST SEEKA TO HAVE GM/DLE COVER COST OF REPATE.
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CEM REVIEWED CASRE WITH MIKE REYNUOLDS, BER MER IS ND VACATION UNTIL THIS MONDAY (08/13))
STATED THAT VEE WOULD HAVE TO TOWED IN AT OWNERS EXPEHCE: DIAGNOSTRED AND THEN SER MOR
WILL HAVE TO MAXE THE DECTISICN.

CEM ACVIED COST OF TORVERSATION; 4ET UP CALLBACK DATE FOR 8/21, BEIWEEN 2 AND 4 PM CBT.
COUST SATIFIED

2001-0R-16

CRM CONTACTED DLR EER MR, CEUCK WARD; ETATED THAT CUST IE INELCGTABLE FOR GOODWILL PER
PNP BECAUBE OF GMPP (NOT CLARIFIED, HINCE GMPP CUET HAS AN EXPIRED) .

CRM CORTACTED CUSTE WIFE; CUOST OUT OF TOWN; ADVISED THAT AVM WOULD HAVE TO MAKE DECIAION
AT THISPOINT. CRM CONTACTING AVM VME TCODAY. CALLBACKE SCH FOR Bf21/D1, BRTWEEN 2 AND 4 FM

|

2001-08-17

AVM REZPONCE: SPOEKE WITH EHR MOH OH CASE TODAYy OWER IS OUT CF WARRANTY AND OMPPR HAH
EXPIRED; BO PREVIOUS HIST WITH STEERING COLUMN LOCK; THIHR SYSTEM IF DIPFRRENT THAN WHATE
IK THE S8'E OR 00'E RYSTEME; AVM SEEMZ LIXKE 50% TS5 APPROTATE. AVM SEEKS CRAM TD OONTACT
CUST AND MAEE OFFER; JTF CUST REFUSES, THEN HO ASGISTRNCE WILL BE OFFERED.

2001-0B-21

CRM CONTACTED DLE FRICIPLE; BER MOR CHUCK WARD NOT AVAILABLE; DLR PRI MARK HILDENBRAND,
CRM ADVISED THAT CUBT HAD ALREADY PAID FOR WCRE; AVM HAD OFFERED A 50% REIM; CRM
INSTRUCTED TO ADVISED CUST TO BRING ORG RECR/PROOF OF PAYMENT TO BER MCR, CHUCK WARD, CUST

ACCEPTED OFFER, SATISFIED, WILL (G0 TO DLR FOR REIM.
NC FURTHER ACTION NECHESSARY, FILR CLOSED.

AR A AR A bk dd kAR R AN ATkt kT PAD THRFORMATION kbbb bbbk kbbb dkdr kbbb bbb b ddE

INCIDENT DATRE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME FRIVER AGEK:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFAECTIVE COMPONENT :

IRCIDENT REBULT:

POLICE RBPORT: RORD CONDITION: ROAD SURFACE!
FIMBRER OF PBOFLE: BODY TRJURY :
IRJTURIES - .

WAS ANOTHER VBHICLE INVOLVED:
NHUMBER CF VEHICLEd: 0O

PROPERTY DAMAGE :

INETRANCE COMEANY ADDRESS: -

.WHE YEHICLE INBURBL: INSURANCE COMFANY MHAME:
AGENT MAME:
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AJENT PHONE NUMBER:
MCRE INFORMATION:

MATHTENAWCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
HOTIFY MAME:

avazed

WAZ VEHICLE INBPECTED: INBPECTORE HAME: INSPECTION DATE:
MILEACE AT INIPECTION:
WHERE WAX INSFECTION DONE:

WhE VEHICLE ROAD TESTED:
FOARD TRST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIAATIVE SUMMARY:

PAR BTATU3:
dhdk bbb b hrbdbdbd bbb bbb kbbb bk DAR TMEORMATION S S bbb bk e b Wk W Sd bk At de e de e o

EATRCE : TRANBACTION
REQUEAT TYPRE:
BEPTTRCHASE REAJON:
BEALER BAC:
DEALER RAME:
DEALER ADDHESS: , ,
CORTACT: .
PEONE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TIFH:
. TRIN:
ENGINE TIPE: TRAREMIBBION =
VEHI{LE DRIVEABLE:
MILEAIE & BUY-BACK: & BRC WARBANTY DATE:
MBRP: HADA: O
SALES TAX:
DEPEECIATION:
UB3RADE :
AFTERMARKEET :
LERGE TERM:
DAMAGE :
OTHER :
BRANCH: NAME
ACCOUNT NMUMBER :
TINTEREST EATE: INTEREST PAID)

DEALER BUYCOUT:
ACCCUNT BRLANCE:

LEGAL: LEGAE TYPE:
LEMON LAW:

DBERLER ADMINISTRATION: " VEHICLE DESTINAYION:

RELERSE : : LIEN PAYOFF:

TITLE ERAND:
REPLACEMENT VIN:

LA L LA LR Rl Al R )]l IIII*IIIIII'IEODIL! Im’riiii (A 2 2 1222l R R 2Rl R R

NUMEER QF IMJURIES: ©

.CGHHEH'TE 3
HAME 4 LOCATICH:
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ADDRESS: ,
‘Il'CITYfBTnTB: .
PHONE NUMEER :

SEATING POBITION: RESTRAINT:
TYPE OF IKRJURY:

TREATED: IF BD, WHERE:

ph bbbl R AR E LI L Ll EE LT RN ) ) INFORMATION ™A * A dwwdrwdrrhh kb A A kA A b ke w e rEw

EXTERNAL CAEE HUMEBER: DATE:
TITLE HAMESY:

BUSINEBS ¥ HOSTIHESS: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION QF LAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT PURCHAAR: 0 PURCHASE/LBASE AR:

DOES OWMER HAVE POSEEBBION OF VEHICLE:
REEOLUTION ECUGHT:

FHRAAALEEFEXKRANANA DDA T AR A NN SAPRC CONTARACT INFORMATTONF bbb e e d 4k hkkdddb ke e k¥ Wk kb &b &

HAME - CONTACT NUMBER: 1
COMBANY = CON'FACT TYPE:

CONTACT PHONE :
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

Friog GM RE‘S‘TRICTED ikl
Cass No: ] VIN Numier: 1G1YY22G7VE 100606
Dote Opaned: SIN2063 Model Year: 1997
Daia Clozed: Sertes: Corvetha
Dyaler Coda: I Miloags: 108836
Addrers: CHASE CHEVROLET CO ISTOCKTON Stter A

SYMPTOM ABSTRACT-—- COLUMN LOCK STEERING A000285 B -02-35-008
RESOLUTION ABSTRACT-

UCC GODE { ———m-

UCC-1 DESCRIFTION— STEERING

UCcC CODE 2———--

UGC-2 DESCRIPTION—

UCC CCDE 3-—=nne--

UCC-3 DESCRIFTION-~

041 9/2003 19:01:01 SBD TEMPLATE - JASKLULA
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
—N_¥/NI8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION] BOR WONG TECH
CUSTOMER CONCERN -ALLEGED S5TRG COLUMN LOCKED UP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
CGOMPARE TO LIKE VERICLE?)

DEALER LOOKING FOR CASEB RELATED.

TAG RECOMMENDATION -A000285 AND BO1-02-35-008

05/19/2003 19:01:01 HISTORY - JABKLULA

Poge I of T




05487718

Page 1 of 4
GEN MOTORE CO
ROLET DIV
GM RESTRICTED

ERAL RPORATIAON
c EV ISION

R
aH
CUSTOMER :
HOME FHONE:

CASE KUMBEF : _ VIN: 11 Y¥2I2a7VE101065
MODEL ¥EAR: 1937
DATE OPENED: 2001-05-10 ERRIEE: DHKHOWN
DATE CLOSED: 2001-03-18 MILEAGE: 42000
EOTRUE = Phons= DELIVERY DATR:
BRC TYPE: Ko DEALER KAME) JIM ELLIS CHEVROLET, OQLDEMOBILE
BERC PARENT: DEALER ADDRESS 5705 PEACHTREE IFDUSTRIAL

BLVD, , CHRMELER, GR, 30342, 73a

hhkkhkkbdALb AT ek wrr ek rrOIRNERAL CAER INPORMATION*hdddddddddbd b bbb bbbt bbb bbb ddw

T19 Campaicn Corracticn Required Cuatomer Satisfaction
0 REPAIR ATTEMPT[8) 00034 /8EAT BELT
a07 Refarrmd to Dealer Other
{4 REPATR ATTIEMET (5] CAMPAIGH REPAIR
M42 Bteering Column/lock/Attaching Parte Inoperative
2 REBPATIR ATTEMET (5] STEERING LOCKED
T04 General Information -Other
.u REPAIR ATTEMPT (S) CHECK FOR RECALS
Pending campalgna - If an owner inquries about & campalgn that ham not been officially

relaansd by GM {i.=. owner cbtained ©GM'a campaiqn number from NETE2A, or the owner learned
about the campaign from the media).

INFORM CALLER:
rall campaigna {recalla} are vehicle ildentification (VIN} specific. If you provida me with
A VIN, I can review it and see if your specific vehicle ip iovelved".

CRM INATRUCTIONS:

Review VIN PROFILE tab for open campaigna. If there i not an opan campaign on the
vahicle........

INFORM THE CALLERr

*I have reviewed your vehicle identification number, and at this time there are no open
campalgoe. If there sbould be any campalgqone in the future, deneral Motors will attempt to
oatify you by firat class mall™.

sl sl sl e ol S e e ol ol ol o e e ol sl She e e e sl she e ol ool el e e ol ol o IMPORTANT | *¥dxdddddd i rFrtTrrrarraaas L EERLELE L L2 L

Bo no advige the caller that a panding campaion will definitaly ha raleassd. Only provide
campalgo infcrmaticn as it relatesa to the caller's specific vehicle.

etp://carawek fwebkncwledge/Bulletine/Campalgns /CampaignsMain . htm)

Perxiing campaigne - If an owner inguries about & campaign that hag not been offisislly
roleased by GM (i.e. cwoer cbtainad GM'sm campaign munber from NHTESA, or the owner learned
about tha campaign from the media}.

AR AR AR AR AR R AR AR RN TR wrrd{ORK HISTORY®A RS2 AAkdd b kv kXA A T dddaA R LERELERE ST L L L)

.E[l::upaignn RUN Ci1\Frogra~1iPluel\Micros-1\Iexplore.axe




05487718
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CUST STATES THAT HE BEEES FOR CRM TO CHECK HIS YVIN FOR ANY RECALS. CRM DID 50. CEM ADVISED
CUST THAT HE DID HAVE A CAMPATON ON HIS VEH FOR THE LAP FIRTION OF HIE SEAT BELT. CUST
STATED THAT HIS STEERING WHEEL LOCKED UP, AND HE HAD HEARD THAT THEIR HAD BEEN RECALI O
THOSE. CRM ADVISED THE CUST THAT THEIR WERE NO RECALS QTHHR THAN THE ONE MEWTIONER, CUST
ATATED THAT HR WOULD JUST G0 T2 HI8 DLRE FOR ORVC. CRN ADVISED THE CUST THAT HE CAN ALED
HRECURST HIS DLRA TO CHECK FOR ANY RECALS ALSO. CUST ATATED THAT EE WOULD DO 80, CRN CLOSING
FILE AS SATISFIED. :
2001-09-17

CUST ATS THAT STEERING WHEEL HAS LOCKED UF ON HIM. CUST SEEKB THE COST OF THE REPAIRS. CRM
CONTACTED DLR AMD DLR STS THAT VEH HAS TO BEE DIRGNOBRD BEFORE A PRICE CAN BE GIVEN. CEM
ADVISED CUST. NO FURTHER ACTION TAKEN... |

2001-95-148

CUST STATES: HAD VEH TOWED TO DLR WITH THE BTEERING COLUMN LOCKEP UP & THERR IE A RECALL OW
THIS FOR OTHER CORVETTS. <CAN THIS BE COVERED? CUST SEEKS: ARST WITH STEERRING COLUMN LOCK
e CRM ADVISED: CB TO DLR SVC MOR DAVE & ADVISED WILL OGW THIE PART {COLUMN LOCK MOTOR]
ADVISED CUST ALSO OF OPEN CAMPATGK 0034.

2001-03-18

croems sarisrre. [

AR AR A A A h bbb d bbbk bbb bbb b ADAR THPORMATION T E X R w kA AN e A Wb b d ¥R ke d bbb bbb

THCTNERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NHAME: CRIVER AJE:
.Dﬂm DIGABILITY:

OWNER DESCRIDPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPDRT: ROAD CONDITION: ROAD SURFACH:
NUMEER OF PEOPLE: 0 BODY TRIDRY :
INJURTEE

MRE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY LRAMAOK :

WAS VEHICLE THSURED: INSURANCE COMPANY MAME:

MORE INFORMATION:
MAINTENANCE LOUATION:
CURRBENT LOCATION OF VEHICLE:
HOTIFY NAME:

HAB VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATH:
MILERAE AT INOPECTION:
.NEEH.E WAR INBPECTION DOMEt
WAS VEHICLR ROAD TEETED:
ROAD TRST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:




INVESTIGATIVE SUMMARY:

PAR STATUS

05487718

Page 3 of 4

Ak d kbbb ddddbdbrdbd kbbb dk ke bk PAR THRORMATION* 4 A4 A AR AR AR Add AR A A dd o r A A

SOURCE:
RECATEST TYPE:
REPURCHAZIE RERSON :

DEALER BAC:
DEALHG HAMH:
DERALER ADCREDH:
COMTRCT:

PHRONE HUMBER :
FRODUEET CODE:

EN3INE TYPE:

MILEAROE & BUY-BACK: O

BRAMCH
ACCCUNT NUMBER |
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER APMINIESTRATION

RELERABR:

REPLACRMENT VIR:

TRANBACTION

FAX MUMBER :

BODY TYDE:

TRIM:
TRANSMIEEION :
VEHICLE DRIVEARLE:
BRC HWARBRANTY DATE:
NaBa: O

SALES TAX:

INTEREST PAID:
DEALER BUYCUT:

LEQARL TYPE:
LEMON LAN:

VEHICLE DEETIHATION:

LIEN PAYOFF:
TITLE BRAND:

EREREAERRNR S P PRSP F PR b b F bbb bt VBODTLY TRIDRY v d bbb aad bbb ek kA e e e h b dA

NUMBER OF IMJURIES:

WAME:

ADDRAZE;: ,
CITY/BTNTH: ,
FHONE NUMBHR ;
SRATING POSITION:
TYPR OF INJURY:
TREATED:

REBTRAINT

IF 50, WHERE:

LOCATION:

hEk RS AR ARk k kbbb r ko ADRE INFORMATION S dddh Ak e ek kX AT TR AARAAAA AR

TITLE HAMERB:
BUSINEES :
ACCTIDENT :

DEICRIPTION OF DAMAIE:

PURCHASE/LEASE: 0

MILERGE AT PURCHABE: 9

DATR -

¥ MUSINEES: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAGE:

PURCHASE/LEAEE AS:

DOER OWNER HAVE POHESEION OF VEHICLE,

RESOLUTION SO0UOHT:
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Wl dr e e Al e et e e AR BRO CONTACT INFORMATION 4 A Ak Rkt A A s dn b b nd by w bbb brrsy

MAMH 1 CORTALCT RUMBER: 1
COMPANY 1 COWTRCT TYPH:

CONTALCT PHONE:
ADDREIE




GEN

CUSTOMER =
ADDREES =
HOME PHONE:

case Fovexn: I

DATE OPHENBD: 2001-05-04
DATE CLOSER: 2001-05-04

EOTRCE: Phone
ERC TYDR: No
BRC PARHNT:

ER
cCH

05447067
Page 1 of 3
L MOTORS CORFORATION
YVEOLET DIVIBAION
9 RESTRICTED

saragota . 1 [

VIN: 1G1YY22arvE1e193l1
MODEL YHAR: 1597

BERIEE: UNFEHONH

MILEAROE. 63000

DELIVERY DATE:
DEALFE MNILME: SUNSET CHEVROLET THC
DERLER ADDRRSE: %10 TRAFFIC AVE, ,STMNER,WA,983150,TU8A

iiiﬂ.ﬂﬂﬂﬂﬂ*'ﬂﬂﬂﬂ"ﬂt--ttiiii---m m ImTIDH**i!"iiiiiiiiiiiiiiiiiiiiiiiiii

M41 Btesring Column/Lock/Attaching Darts other

2 REFAIR ATTBMPT(S)

Final Rapailr Attempt

CRM INBTRUCTIONE :

STEERTHG CCLUMN LOCKED

If a vehicle has a concern that has not been repaired on twe attempts by a GM Service
Department and ie withkin the New Vehicle Sumpsr-to-Bunper Warranty, CBM to contact the
fervice Manager mand sdvime of customer concern(a) and of poseible Lemon Law/BBR concern. CRM
to inguire if TAC (Technical Asgigtance Center] has heen contacted. If TAC has been
contacted, CEM to deocumant the TAC cage number. If TAC has not been contacted, CEN to
raquedt that dealer contact TAC.

Fox additicnal inforwmation, CRM to refer to sectlon 1.3 of the GM Sarvice Folicy and
Proceduree Manval [[ State Lemon Laws and Other Statutes RUN
C:\Progra-14Plua!l\Microa~1\Iexplore.exs

htip://earewab/webimowledge /Manual s /E0GANAPRP/ PP/ PR3 _1.pdf] ]

Final Repair Atteapt

ARAANAAAAAARARNARARERNATRAAAARCNRN N Crr e ORY EISTORY rr At An bbb bbb bbb d A I A A Aa A

COET STATE VEH WAS TOWED INTD DLR FOR THE STEERING LOCKING UF FOR THE DECOND TIME THE FIRST
TIME WAS C4/04/2000. CUST SEEEING FOR GM T{ PAY FOR THIB EXPENSE B/C THIS IS A oNdoING
FHOBLEM AND 1T SHOULD HAVE BEEN REPAIRED THE FIRST TIME. CRM ADYISEEROKETO EVC MAR LARY
MACK AND HO GOODNILL CAN BE PROVIDE BASED ON MILEAGE. CRM ADVISE CUAT TO SEND DOCUNHETE POR

FURTHER CONBIDERATION.
2041-09-04

CUET ETATE HAD VRH TOWED INTC DLR THIS BECADSE THE STEERING COLUMN LOCEER UF. CUST
STATE THIS IS THE SECOND TIME, THE FIRAT WAS 4/4/00 AND IT SEEME LIKE IT WAS NEVER CORRECTLY
REPATRRD THE FIRST TIME ARCUMD., CUST SEEKS FOR GM TO PAY POR REPAIR.CEM RUVISE CALL DLR AND

EPOEE TO LARRY MACK AND HE STATED THAT NO GOODWILL WILL BE PROVIDED BASED ON MILEAGE. CRW

MT TO SEND IN DOCUMENTS FOR FURTHER CONSIDERATIONS.

EERR AR R bR d bbb dddd A b b P kb dDAR INPORNATION S dd b d b bk b A A ARARE IR LR NS RERNSRE R R RN AA

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER PIBABILITY:

THCIDENT TIMKE:

DRIVER ACE:




447067
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OWHER DESCRIFPTIION:

.ALI:EG DEFECTIVE COMPONENT :

INCIDENT RESULT:

POCLICE REPFORT: ROAD CONDITION: ROBD SURFACE:
HUMBER OF PEOPLE: 0 BODY INJURY:
INJTRIES =

WAE ANOTHER VEHICLE IRVDLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE :

WAS3 VEHICLE INSURED: INATHANCE COMPANY HAME:
INSURANCE COMPANY ADDRESE:
AGENT HAME:
AGENT PHCHE HTUMBER:

MCRE INFORMATION -

MAINTEHMANCE LOCATION:

CORREBNT LOCATION OF VEHICLE:

HOT1IFY HAMKE:

WAS VEHICELE INGSFECTEBD: INEPECTDRS HAME: INSPECTION DATE:
MILERGE AT INSFPECTION:
WHERE WAEB INEPECTICN DONE:

HWAS VEHICLE ROAD TESTED:
ROAD TBST LDESCRIPTION:
ROAD TRST RBBULT:

COMP TNSPRECTHLD:
INVESTIOATIVE SUMMARY :

PAR STATUS:
ARARIAAARANRAAAAAAARAAND N E NG F ¥ F** ¥4 PRH ITHPORMATION A AR ARk ko d bbby dddsr

SOURCH : TRANSACTION :
REQUEST TYPH:
REPURCHAEE HREREQN:

DERLER BAC:
DEARLER KAME:
DEALER ADDREEE: , ,

CONTACT: .,
PHONE HUMBER « FAX NUMBER:
FRODOCT CQDE: BOLY TYPE:
TRIM:
ENGINE TYFE. TRANEMIES ICH )
VEHICLE DRIVEAELE:
KILBASE & RUY-BACK: O BRC HARRANTY DATE:
MHRE : HADA: O
SALES TAX:
REPRBCIATION :
TPGRADE :
AFTERMARKRET :
LEASE TERM:
DAMALIE =
.ﬂ'I'HER:
BRANCH - HME:
ACCOUNT RIMEBER :
INTEREST RATE - INTEREST PAID:

DEALFR BUYOUT:
ACCOONT  BALARCE »




DI44T0%

Page 3 of
LEGAL: LEQAL TYDE:
LEMON LAW:
DEALER ADMINIETRATION: VERICLE DESTINATION:
. RELEASE: LIRN PAYORF:
TITLE BRAED:

drddkdddrd bk bbbk d kb A bbb b A AREOADTILY INJORY bbbk it bkt kbbb kb ddddw

NUMBER CF INJOURIES: O
COMMENTS :

NAME : LOCATION:
ARDREAT: ,

CITY/BTATE: ,

PHONE HUMBER;

BEATIHNG POSITION: RBETRAINT:
TYPR OF IWJURY:
TRBRTED: IF 50, WHERE:

ddddddddd kA A AR AR AR AR AR Rt AT TNFORMATICHA Ak krdrk kbbb d kb r etk ddbrdvdbrey

EXTERNAL CASE HUMBER: DATE:
TITLE MREMES:

BUBIHESS % BUSTHNESES: O
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE:

PURCHRER/LEREE: O DATE OF PURCHASE/LEALSE)
HILEARGE AT PURCHASE: ¢ PURCHASE/LEAEE AS:

DOES OWKER HAVE POBESSION OF VEHICLE:
.ummmn SOUGHE

REr R rr Rk r RN RN YARC CONTACT THFORMATION T **idd d Rt bt s d d AL BN Rk S R AR AR RN RN

HAME = CONTRCT NUMBER: i
COMPRANY = CONTACT TYFPE:

CONTACT PHONE:
ADDREHE :



GCGEBENER
cCH

CUBTOMER =
ADDREEE s
HUME PHONE:

DATE OFENED: 2001-05-0%
DATE CLOSED: 2001-08-0%

BOURCH : Phane
BRC TYFRE: Ra
BRC FARENRT:

AL
EV

05455576
Fago 1 of 3
HoTORSZ CORPORATION
ROLABT DIVIEION
GM REBTRICTED

YIN: 1G1YYI2aT¥5102340
MODEL YRAR: 1997

SERIRES: UHEHCWN

MILEAQR: 20000

DELIVERY DATE:
DEALRR HAME: DON NMEALRY CHEVRUOLET CLDSMOBILE
DHALRE ALDRESS :

AhhhhhhhdhhbbdhhhAAAdAAARA A AR A SIENERAL CASE IHFPORMATTONAA RS AARdddmddhmam bk ek bbbk d

M4l Btemering Column/Lock/Attaching Parts Inopexative

1 EEPAIR ATTEMPT (S)

LOCKED WOULD NOT RUN

TiS Campaign Correction Regquired Custonsr Batiwfaction

¢ REFAIH ATTEMET (5]

Vehicle cperation or deslgn

INSTRUCTIOME TGO ChM:

58-2000 CAMFAIGN

*Piopoint / understand concern
.* Determine Cumstome=rs =xpsctation
* validate Feature 18 on vehicle
* Review cwpers maoual with owoer - [[Owners Kanuals RUN
Cr\Progra-14Flud | \Microa~1\Iaxplore . axe hitp:h\carsweb\webkncwledgel]. <€lick the Product

Cantexr Tak

* Beview apecific msclutione [ISFECIPFIC SOLUTIONS RUN Ci\Progra-1%Plual‘\Microp-1\Iaxplore.exs
heeps f/eaemwal /comnen/FroductCenter/GeneralInfo/aontant /OWC/Solut loneBylomponent Coda_Corepol

at . htm] ]

* Validate with dealership i1f necessary
* Coordinate with dealarship to compere with another vehicle if necessary
* Schadule a follow up 1f lssus is not resclved during call

STEERING 1LOCK PROBLEM

Aokl b b R S ST HORE HTOTORYAA AR A AR A AN R AR A AR ARAA Ak kA A AR AR

COST STATHES HIS VHH STEERIFK LOCK MALFUNCTIONED AND IE AT THE DEALER NOW BETHG REPRIRED .-
COST SHEKS 'TO HAVE REPAIR COVERED UHORR THE CRMPATIGN FOR S8-2000 CORVETTRE. CHEM ARDVIEED OF
OTHER CAMPALIGHN AND EBCRLATRED TO TIERAZ .

I
2001-09-05

Cugptomar states that the steering columm in his 97 Corvette locked up on him and im now at
the dsalsyrahip. Custcmer states that hig vehicle han besn repaired at a cost of §316.
Cuatomar states that his advisor, Andy, informed him that there was a recall on thim part,
howeavar, hiz was not involved.

Customar pesks coat asgiatance with the repair of his vehicle.

CRM advimed of follow wp. CFM called Sandy Bwing, meyvice managey at Don Mealy Chevrolet to
discuss this situation. OCRM ingquired if ehe had handlwed any of these in the pagt.
Banically, she stated that until GM expatids the parametexs of the Campalgn, ahes cannct

provide any assistance.

CRM adviged the ocustomaxr of this informetion. ORM informed the customar that at this time,




05455576
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his wehicle is not invelved in this specifice recall., Bowsver, if the recall i expanded to
include hie VIK, he ¢onuld geck reimburgsment through aM.

.Custumur paclefied.

Ragueat closed.

dkdkdkddddhhb bbbk kA RS AR AR Sk kb kv DAR THPORMATION b bbb kbbb b b N R A SR AN AN N R N E R DTSR E

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NRME:
PRIVER DISRBILITY:

OWNER DEICRIPTION:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPOURT:
NUMBEER OF PEQPLE: 0
IHJURIES:

WAL ANOTHER VEHICLE INVOLVED:
.mmsn OF VEHICLES: O

PROPERTY DAMARGH:

WA VEHICLE INSURHD:

MORE INFORMATION :
MATNTENANCE LOCATICN:
CURRENT LOCATION OF VEHICLE
NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
HWHEEE Wh2 IMSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEECRIFTION:
ROAD TEST RESULT:

COMF INSFECTED
INVEESTIGATIVE SUNMARY :
PAR STATUSR.

INCIDENT TIME:

DRIVER AOGEH:

ROAD CONDITION: ROAD SURFACE:

BODY INJURY:

INETHANCE COMPANY HAME:
THSURANCE COMPANY ADDREES)
AQENT NAMH:

AGQENT PHOME NUMEBER,

INBFHCTORE NAME: INEBPECTIOM DATE:

EEAAAA NS E A AN A RAN ARk hddhh kb d e PAR THFORMATIONT TR TRk TRtttk ke kbt tddddddrrrddrtn

SOURCH 1

REQUEET TYPR:
.EEFDREHREB EBASON:

DBALER BAC:
DEALER HNAME3:
DRALER ADDREES: , ,
CONTRCT:

PHONE NUMBER :

TRANSACTION :

FAY NIMHER :



05435576
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* PRODUCT CODE: BOTY TYPR:
TRIN:
ENGINE TYFE: TRANSMISATON
. VYEHICLE DRIVEABLE.:
MILEROE @ BUY-BACK: O BRC WARRANTY DATE)
MBRE: MADA: O
SALES TAX«
DEPRERCTATION:
UPGRALR -
AFTERMARKHET :
LEASE TERM:
DAMARGE :
OTHER
BRANCH: HANE :
ACCOUNT NUMBER :
INTEREST RATE: INTEREAT PAID:

CEALER BIYOUT:
ACCOUNT BALARCE :

LE3AL; LEOAL TYPE:

LEMON LAN:
DEALEE ADMINISTRATION: VEHICLE DESTIEATION:
PFELEREE : LIEN PAYQFF:

TITLE RRAND:

REPLACEMENT VIN:
FEARRRERERR RS e st bbb bbb kbbb bbb e dBODILY INJORY oo vavwrwr bbb hhb b v kbbb v bbb rdrd

FUMBER OF INJUEIES: 0O
COMMENTE 1

NAME: LOCATION:
ADDRESS: ,

CITY/STATE: ,

FPHONE HUMEER:

SEATING DOSITION: REOTRAINT:
TYFPE OF INJURY:
TREATED : IF 30, WHERE:

FRARARRAR R AAR A AT A RSN AR EANNE S NCC S CADNE INFORMATION F bk kb b dhhwd bk hbdb bbb P r ARy wwy

EXTERNAL CASE NUNBER: DATE:

TITLE NAMES:

RUSIKESS: & BOAINEAZ: Q

ACCIDENT = DATE OF ACCIDENT:
DEBCRIPTION QF DRHMALE:

PURCHASE/LERGE: 4 DATE OF PURCHASE/LEASH:
NILERAE AT PURCHRSE: O MIRCHRIE/LEASE AS:

DOEE OWNER HAVE POSRSEICM OF VEHICLE:
RESOLUTION SOTKIHT :

ARRAXRRARARARNERARRRRR RN TN ST mm Inmlr:n“iiiiiiiiiiiiiii Rk ERXTRE TR bbby

NAME : CONTACT NIMEER : 1
COMPANY : CONTACT TYPRE:

CONTACT FHORE:
.RDDR.EBB 3




02371574
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WENBERAL MOYORS CORFORRTION
CHEVROLET DIVISION
I GM RESTRICTED
CUSTOMER *
ADDRESS : .
HOME PHONE:
case mveEr: [N VIN: 101¥¥22G7V5102772
MODEL YHAR: 1997
DATE OPENED: 2000-11-28 SERIES: CORVETTE COUDE
DATE CLOSED: 200D-11-3B MILEAGN 38000
SOURCE: Phone DBLIVERY DATE:
BRC TYPR: No DEALER MNAME :
ERC PARENT: DEALER ADURESS:

ARARAAAARAR TRk d SRR RAL CAAER INFORMATIONGdA A AR 444N ddd@dddd AR A dARaRann

M1 Steering Genesral Interfaranca

0 REFAIR ATTEMPT{B) STEERONG LOCKS UP

EEE Warranty Clarificaticn Other

0 REPAIR ATTEMPT{B) WILL. THE REFATE BE COVEERED
A07 Referred o Daaler Oothexr

0 REPARIR ATTEMPT (8} FUOR DIAGHOSIS

.HILI: A REPAIR EE COVERED

ok kAT AR AR TER AT EAANEETEAAAAANNNCYORN HISTORY FrrritttytdddttAn AR AAR AL A I r A kbbb bk

£UBT STATES THAT THE STERRING CN HIE VECH IS LOCKED UP. CUST STRTES THAT HE CAN'T DRIVE IT
TO THE DLR IT WILL HAVE TC BEE TOWED. CUO4T STATES THAT HE HAS HAD SOME PRIENDE HAVE THE SRAMRE
THING HAPPFEXR TO THEM. <CUST SEBEES TO MNOW IF THE REPAIR WILL BE COVERED BECAUEE HE IS ONLY
2000 MILES OUTSIDE OF MARRENTY. CrM ADVISED THRE CUOET THAT WITH OUT A DIAGNIZIS FROM THE DLR
THAT GM COULD KOT MAKE ANY DECISICME ON GOODWILL ANMD THAT HE WIULD NEED TO TAEE IT TO THE
DLR FIRBT.

suwrrarrrdbbrnbbddbbdbbbddbbd kb bk hAPBAR THEORMATION AR S o n s et AR A dm A kbbb bbb

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:

CRIVER MAME: DRIVER ACE:
DRIVER DISABILITY:

CWHER DEHCRIPTION:

ALLEGED DEFEOTIVE COMPOWEMT :

INCIDENT RESULT:
BOLICE REPORT: ROAD CONDITION: BFORD SURFPRCE:
HUMHRE CF FECFLE: 0 BRODY INJURY:

.mmms :

WAS RNOTHER VYEHICLE INVOLVYEL:
NUMEER CF VEHICLES: O

EROPERTY DAMAGE!:




WAS VEHICLE THSURED:

MORE INFORMATION

MAINTENANCE LOCATIOHN |

CURRENT LOCATION OF VEHICLH)

HOTIFY MAME:

WAS VEHICLE IHNEFECTED:
MILEAGE AT INESPECTION:

WHERE WAS INSPECTICN DONE :

WAS VEAICLE RORD THEESTEL:

ROAD TEBT DESCRIPTICH:

ROAD TEST RESULT:
COMP INSPECTED:

IRVEETIGATIVE SUMMARY :

PAER ETATUE:

INAURRNCE COMPANY NAMHE:
INGURARCE COMPANY ADDREHA:

ACENT NAMH:
AGENT PHONE HUMBER)

INSPECTORG HAME: INSPECTICN

DATE

o23735H
Page 2 of 3

FHARARE PRk ST r R A r e e e r v b b rDAR THPORMATION T AR F ¥tk A A a s St hd v iririrdrdirdirry

SOURCE
RECUJEET TYPE:
REFURCHABE REBADDN:

DEALER BAC

DEALER NAME:

DEALER ADDEESS, ., ,
CORTACT: |,

FBOHE HUMEER :
FRODUCT CODE:

ENITHE TYPE:

HMILERIE & BUY-HACK)
MERF:

DEFRECIATION:
UPGRADE ;
AFTERMAREET :
LEASE TEEM:

D

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRANSACTION

FAX NUMBER:

BODY TYPE:

TRIM
TRAMEMISSION:
YEHICT.E DRIVEAELR:
BRC WARRANMTY DATE:
NADA: D

SRLEE TAX:

IRTEREST PAED:
DEALER RUYOUT c

LEARL TYPE:
LEMON LAN:

VEHICLE DESTINATION:

LIEN PARYOFF:
TITLE BRAND:

****‘***********'.".'.......""***MILY Imfiiiii'i'i'i'* Sadrdrdrdrdrdrdrde o dr bbbk TR R

.mnn OF INJURIEG:
COMMBNTE -

NANE :
ADDRESS:
CITY/STATE: ,

LOCATION:




0d373574

Page 3 of 3
PHONE NOMBER:
EERTING POSITION: RESTRAINRT
TYRE OF INJURY:
TREATED : IF 50, WHERE:

TR r R T bR e T AATASA AR rrAND THNFORMATTION kh bbb dddrdrdrddrdd b r v rr v r v rdrr e rdhd

EXTERMAL CAEE HUMBER: DATE:

TITLE HAMES:

-BUBINESE & HUSINESS: O

ACCIDENT i DATE OF ACCIDENT:
DESCRIPTION OF DAMAOR-:

PIRCHAOR/LRARRE: 0 DATE OF PORCHARE/LEAREE:
MILEAGRE AT FURCHREE: 0O PURCHASE/LEASE AH:

PORS CWNER HAVE POSESSION OF VEHICLE:
REAGLUTTON SOUJHT :

dhkhhbhbdhdbbd bbb rdAdhEd ke dBREC CONTROT THFCRMRATTON® & 88 b ek b dedde viedeoie e sl ok e oir e o ole o e o o el ol o

HAME) CONTACT HUMHER: 1
COMPANY CONTACT TYPE:

CONTACT PHOMH =
ARDDREER ¢




03711009

Pugs 1 of 3
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
'II] GM RESBTRICTED
CUSTOMER :
ADDRESS 1 RATY . TX IIIIIIIIIIII
HOME PHOME !
case yoveer: [ VIN: 1GLYY22Q7VS 102816
MCDEL YEAR: 1997

DATR OPRNED: 2001-04-04 SBRIES: TNXNOWR
DRTE CLOSED: 2001-04-36 MILEAGE:
BOURCE : Fhone DELIVERY DATE:
BRC TYPH: Ko DEALER KAME: MAC HATE CHEVROLET
BRC PARENT: DEALER ADDRESS:11711 EATY FWY,,HOUBTON,TX, 77079, UdA

dhkdk kA h kb kAR R AR R Rk wdNENERAL CAGE INFORMATION - dddddddrda it nr kv ek kb e b tney

T22 CBI Raply cugtomar Satigfaction

0 REPAIR ATTENPT (8) STRVEY

L01 Fusl HYRLen Near

0 REPRIE ATTEMET (4} OAS TANE WEAR

€14 Beat Lunbar Ochar

0 REPAIR ATTEMPT () POOR LEATHER

M0l Steering Gensral Wear

0 REPAIR RTTEMPT [5) LOCKED STEERING
.E:r.-l Door (Including 8liding other

0 REPAIR ATTEMPT{8) DOOR MOTOR

SURVEY HSCANNED. CSI REPLY.
T T T T L A i i e DL DL DR PR EE L LD R AL LA AL DAL L DL

EURVEY BCOAMNED. CSI REPLY. HNASX-VIN PFILE. IN THE £41, THE CUST. STATED THAT FOLLOWING VEH.
AYSTEMS NEBDED WORK: 1) FUBL SYSTEN; 2} LEATHER SBATA; 3) S9TEHRING LOCKED; AND 4) DDOR
MOTOR. YIN PROPILE DISPLAYED 00034 CAMPATON. SINCE IT I8 BARLY MORNING, WE'LL CALL THE
CUST. OH 4/4/1.

2001-04-04

CRM ADVIBED/LEFT THE ER{URST FILR NUMBER AND CAC 800 HUMBER ON THE CUST.'d ANSNERING
MACHINE. WE'LL

CB THE CuST. oN 4/2¢/1 BTN amx ap crw. N

2001-04-05

ﬂHH AIWIEEDHLBFT THE REJQUHST FILE NUMBHR AND CAC 840 NUMBER ON THE CUST.'E ANEWERING MACHINE
OB THE OO ME THUE, WB'LL SEND THE CUST. A FOLLOW-TP LETTER.

Z001-04-10

LETTER APPROVRD

GDl-04-46

WETMMHHHEWHEETUAMRWWMEiiﬁTEmmIﬂTﬂDﬂm&
RBCALL ON LAP BELTS.




03711009
Page 2 of 3

ARRRR AR AT NERNEAAATPAAAR RN NAADAR THFORMAT IO T F ek d S E R F b vk e r NN EE R E R R RN

THCIDENT DATE: TRCTIDENT TIME:
. INCIDENT LOCATION

DRIVER NHAME: DRIVER AGE:
DRIVER DIEBABILITY1

OWRER DESCRIFTION)

ALLEGQED DEFECTIVE COMRONENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROADY SURFALCE :
RNBER OF FEOFLE: 0 HODY INJURY:
INJURIBA e

WAES ANCOTHER VEBHICLE INVOLVED:
FMBERR OF VBHICLEA: 0

PROPERTY DAMAGE :

WAS VEHICLR INSURED: INSURANCE CONEANY MAME .
INSURANCE CONEPAMY ADDRESS:
AJENT NRAME:
MAEHT PHONE HUMBER:

MORE IMFORMATION:

MAINTENMANCE LOCATION:

CURRENT LOCATION OF YVEHICLE:

. BOTIFY MAME 1

WAS VEHICLE INSPRECTED: INMAPECTORSE NAME: INSPECTICH DATE:
MILERGH AT INSPECTION:
WHERE WAZ INSPECTION DONE.:

HAS VEFICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEAT RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
FAR STATUS:

i-i-i-l-i-i-i-iiiiiiiiiitt***ttt*tti|-***ttpm INFORMATIOR® * 2k kA d R AR A v AR A S dd AR A AR R R kdrwidkk

S0URCE; TRANERMTION 1
EEBQUBET TYEE:

FRX HUMBEER

BODY TYPE:

TRIM:

TRANSEMISETION:

VEHICLE DRIVERHLE:
MILERGE & BUY-BACE: O BRC WARRANTY DATE:
MIRE: HADA: O

SALEE TAX:
DEDPRECTATION
UBIRADA

APTERMARYHT :




0371 1009
Page 3 of 3

LEAOE TERM:

DANAGE :

OTHER ;

BERANCH ) HAME :

ACCOUNT NUMBER:

INTEEEST RATE: INTEREST FAlD:

DEALEE BUYOIT:
ACCOUNT BALANCE:

LEGAL LEGQRT, TYPRa

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE ; LIEN PAYOFF:

TITLE BRAND:

REFLAMCIMERT VIH:
STETETIRLEET ELLLLLELL DL L L Ll Ll Ll s iund P glien - e AR R 2L L ELLELLL L DL LLLLLLLLLELLE S

OF INJURIEB: 4
COMMENTE :

NAME 1 LOCATION:
ADDRESE: |,

CITY/BTATE: .,

PHONE NUMBEE:

EERTING POEBITION: RESTRAINT :
TYPE OF INJURY:
TREATED : IF 20, WHRRE:

Wk kAR AW AR A AN R RACR e R aa sy AR THEORMATICH**osxsandddbhdddddddbbkbbk kb dbddddd

BEXTRERNAL CASE NUMEER: DATE:

TITLE HAMES:

RUSTHEBSR: % BUSINESS: 0

ACCIDENT : DATE OF ACCLDENT:
DESCRIPTION OF DRMRGE:

PURCHRSE/LERSE: DATE OF FURCHASE/LEASE:
MILERIE AT PURCHASE: 0 PURCHASE/LEAOE A3:

DOES OWNER HAVE POSESSION QF YEHICLE:
RESOLUTION BOUGHT:

R AR ER PR AR AR RN RN ENRERD CONTACT IRFORMATIORNY T rkbrbbbddd bbb bbb bbb bbb

HAME : CONTALCT NUMNBER) 1
COMPANY : CONTACT TYPE:

CORTACT FPHOME)
ADDREEE :




April 10, 2001

E

Request: C03711009
Des

Thank you for your responze to our customer satisfaction survey regarding your 1997 Chevrolet.
FPeadback from customers, such as you, ag to your impressions and experiences, allows us to
improve our products and incroase customer satisfaction.

Unfortunately, we have bsen unable to reach you at the telephone number listed in our records.

Pleass feel free to contact us at our Chevrolet Customer Assistance Center at 1-800-222-1020
Mondsy through Friday between 8:00 am. and 11:00 p.m., Central Time. Please refer to your
roquest nember above and any of our Customer Relationship Managers will be happy to assist
you. The telephons conversation should only take a few minutes and would be greatly
appreciated. If you have already contacted the Costomer Assistance Center, please disregard this
Jetter,

Chevrolet and your dealer’s mutual goal are your total satisfaction with Chevrodet products and
services, We look forward to talking with you soon.

Sincercly,

Daryl West
Customer Relationship Manager

SU0003-Afsnw
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PRAE
am RESTRICTETD

.mz noviBeR : [ VIN:  1G1YYI207V5102903
DATE 10/07/02 MODETL 1997
DATE i0/07/02 SBRIES CORVETTE
SOURCE : R/AYRS MILEAGE B1C0O.
cosrover: [N |
ADDRESS :
HOME PHOME. STATE Mo
BUS. PHONE:
CENERAL MOTOERS CORPORATION
CHEVROLET DIVISION

GM REEBETRICTEL

COSTOMER :
ADDRESS: Cadet . wo TN

HOME PHORE:

CASE HUMBER: _ VIHN1 1g1¥YYaagrys102903
MODEL YEAR: 1597

DATE OPERED: 2002-10-07 BERTES : Corvette

DATE CLOSED: 2002-10-07 MILERGE: 1000, 0¢Q0000

BCURCHE: Phone LDELIVERY DATE:

BRC TYPE: N/AYes DEALEF RAME:  Sapaugh Motors, Inc.

.nnc PARENT) DEALER ADDRESS:1507 Mcnuttk Rond, Beroulaneuam, MO, E3048-15EE,
REFREREEEERXATAEAEAANRAERN A k¥4 VOIRKNERAT, CASE INFORMATTONX* YRR REr AR AT AR RTRARIRENE R AT IE
Moi Ganeral
0 REPAIR ATTEMPT (8] No Bymptom Indicated

kbbb kbbb bbbtk kbbb b rebkbbder e JORE HIETORY b o vieded o o v ol o o of o of o 8 fe o e v o 0 e e ol ol ot o O 0 o o o ol ol

Locked ateering wheel; ; 2002-10-07
2082-10-07

Service Regquest has been Cloped Dissatisfied.; ; 2002-10-07

dhdkbb ANk bbb bbb bhdd bbbk sk r e b wDAR THEORMAT TN S bbb bbb b bbb d v T hddd bbb P id bbb dh N foddnd

INCINENT DATE: INCIDENT TIME:
INCIDENT LOCATION«

DRIVER HAME: DRIVER AGH:
DRIVER DISARILITY:

.mmnn DEBCREIPTION:




PACE :
GHn REEBETRICTITEL

ALLEJED DEFECTIVE COMPONENT:

.IHEIDEHT REBULT:

PFOLICE REPORT: ROAD COMLDLITION: ROAD AURFACE :
NUMBEE OF PECELE) BOEY INJURY:
IRJUEIES)

WAS AMNOTHER VEHICLE INVOLVEL:
HUMBEER CF VEHICLES: @

FROPERTY LDAMACE:

WRS YEHICLE INSUREL: INSUEANCE COMPANY NAME:
IRSURANCE COMPANY ADDRESS:
RGERT WRME:
MIENT PHONE HUMBER:

MORE INFORMATICH:

MAINTENANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAE VEHICLE INGFECTEL: INEPECTORA NAME: INEFECTION DATE:
MILEAGE AT IMBPBECTION:
WHERE WAE INSPECTION DONE:

WAS VEETCLE RGAD TESTED:
ROAD TERT DESCRIPTION:
ROAL TEBT EESULT:
COMF INOFECTED;
.IMETIEHTIUE BTMMARY :
PAR STATUS:
Whkd bk T T ARAN AN NN hbdbw bk e s PAR THRORMATION* # + A wdk kb bbb b wh bbb st d bk b H kb

SOURCE: TRANSACTION:

RBE{XIRST TYPE:

REFURCHAREE REARSOH:

DEALFER BAC:

DEALER HAME:

DEALER ADDRESS: |,

CONTACT: ,

PHONE NIMBER ) FAX NUMBER:

PRODUCT CODE -« BODY TYPE:
TRIM:

ENGTHNE TYPE: . TRANSMISSION ¢
VEHICLE DRIVEAELE:

MILEAGE & BUY-BACE: O BRC WAREANTY DATRE:

MERP: HADA: O
BALES TAX:

DEPRBCIATION:

URSRADE

AFTERMAREET:

LEBABE TERM:

DAMAGE ;:

GTHER :

BRANCH HAME :

ACCOTIT NUMBER:




PRAE ;
G M RESTRICTED

INTEREET RATH: INTEREST PAID:
DEATER BOYOUT:
..H.GGDIMT BATANCR:
LEQRT = LEGAL TYPE:
LEMON LAW:
DEARLER ADMINIETRATION: VYEHICLE DESTINATIOHN:
RELERSHE : LIEN FAYDFF:

TITLE BRAND:

REPFLACEMENT VIN:
dhhddh ke db b e A r b d bbb kbR R AR AMABODTLY IHJURT Mkt ke kR ek A T bk d AT bk d T bk A IR A RRNT

NUMEER CF IKNJURIE3: 0O
COMMENT 2 =

HAME ; LOCATION:

ADDRESS: ,
CITY/8TRTE: .
FHONE HUMBER:

SBATING POATTION- REATRAINT :
TYPE OF INJURY:
TREATED ¢ IF 90, WHERE:

Rk kAN b ke k e kkrd bbb ndn AN dADE THFORMATION S v d A d ke d ik m bk s d b h b w b wh bhww ks hird

EXTERNAL CASE NUMEER : UATE :
TITLE MHAMEG:

EUSINESS : ¥ BUSINESS: O
ACCIDENT: DATE CF ACCIDENT:
DESCRIPTICN OF DAMACGE:

PURCHASE/LERSRE: O DATR CF PORCHABE/LEASE:
MILEMIE AT PURCRAAR: 0 PURCHASE/LEASE AS:

DORS OWNER HAVE FOSBESEICGN COF VEHICLEI
REEOLUTION SOUGHT :

ARARR S r kAN rrad ke *d e *BRC CONTACT INFORMATION T ¥ d T d s d kA A A AR A A A A A A e A d v rddawdd

NAME: CONTARCT NUMBEER:!: 1
COMPANY ; . CONTACT TYPE:
CCHTACT PHONE:

ADDRRSE -




13990550745
Fage 1 of 3

pIv: CHEVROLET CRSEJ T=: o-csneEraL
MAME: LOU BACHRODT CHEVROLET, INC,
YR/MDL: 1997/CORVETTE

Base Cape YInformaticn

==
ADDRES

CTITY: POMPARD BEACH STATE: FL 2IP: 33071-0000
VIN: 191YY22G7V5102965 DELIVERY DATE: D4/23/1997

RESP DEALER: 00000

MILEAGE: 21000 CORPORATE CASE #:

YEAR/MODEL: 1997/CORVETTE

CASE TYPE : G-GENERAL STATUS: C

OFEN DATE : 10/20/1985 ORIG CPEN DATE: 1072071955
REROPENED: N

LAST ACTIVITY DATE: 10/22/199% sr: NN
CLOSE DATE: 10/22/1999 SCRAP DATB: 12/31/9599

LITTIGATION/RETENTION REQUIREMENT HOLDS:
LETTRR 33-05, SEATTRG BYSTEM & SBAT COMPOKENT

CONTACT TYPE: OWHER
CONTACT METHOD: T-TELEFHONE
ORTAIN CODE:

TARGET AREA: JERV-EERVICE

SOORCE CODE:

LOCATION: ADV OWNER DEMAND AMT: S0.00

WARRANTY: I { IN/OUT}

REDATR QRDER: RO DATE:

BAFETY CASE: Y CUETOMER EATIEFACTION: D

LEGAL FILE: (Y/N) ARBITRATICN LETTER : ([Y/M)
REIMBUREED OWNER: ARBITRRTIGH COFFERED: TRRAGEQUT ;
WARRANTY CODE: I YEHICLE BUYBACK:

DEALER CONTACTED: N DEALER NUMRER: 25039

CONTACTED DATE: 10/20/19599 HAME: LOU BACHRODT CHEVROLET, INC.
DBEALHR CLOSHD ¢ 10/20/19559 CITY: POMPAND BRACH BT: FL

REQUEST CODEE AND COMMENTS

CDE % CLOSE DEZC

€23 0 DRIVER'E BEAT LOOBE, UNATABRLE
Dor O REPLACHED BUT BLOWING HOT AIR
MOl 0 STEERING COLIMN LOCKE, WONT UNLOCK
H15 0 HEADLAMP BTICKE IN UP PCHITION
0 RATTLE IN SPEAXER HOUSING

o




13990550745
Page 2 of 5
Cortificaten

. Ko Certificates Data availabla for thix caga.

General Commanta

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 10/20/1599 19:03:37
AT STATEE HAS HAD VEHICLE TO DLR & TIMRY, I8 GETTING TIRED OF ALL
THE PROBLEME. STATES THAT HE THIRIH EA{H DEALER VISIT GENERATES ADDI -
TIORAL FROPLEMA, BUT STATES HE IS HOT ACCUBING ANYONE OF ANYTHING. THE
FROBLEMS AFE: A/C REPAIRED BUT STILL BLOWING HOT AIR: HEADLAMP NAS
ETOCK IN "UPT" PRSITICN, HAS FIIED; DRIVER'S SEAT LOOSE, WAS TOLD
CLR HAD HOT PART TO PIX IT; RATTLE IN SPEARBR HOUSING, WAS FIXIED; THE
STEERING COLUMN LOCE SUDDENLY CAME CN TWICE, CHCE MOMENTARILY, ANOTHER
TIME HAD TO BE TOMED TD DLE. CUST STATES PRIMARY CONCERM AT THIS TIME
IS THE AJC. CUST SEEEKS CONPLETE REPAIR. CRM ADVIRRD CUST T WILL SPEAE
WITH RICKE OR JUDAH AT DLE FOE FERDBACK AND BEITHER T DR DLE WILL CON-
TRCT CUST BACK TOMORROW 10/21/99.

]

COMMENT TYPR1 C-CLOSE ENTERED DATE/TIME: 14/22/19989 pb:p0:{81
CASE CLOSED AY EYETEM
ARASE CLOSHED BY BYATHM
CASE CLODED PY SYATEM
CASE CLOSED RY BYSTEM
CAEE CLOSED BY SYSTEN




oM 1241

¥o GM 1241 Data available for thias cape.
GM 1341 R

Ho GM 12414 Data avallable for this caas.
aM 1241 D

Wo OGN 12410 Data available for this case.
aM 1241 X

Ho O 1241X Data available for thiec caem.
Rainbursemants

No Peimburgemant Data availahle for this caas.
Arhitration / Mediaticn

Ho Arbitration / mediarlon Data avallahle for this

CRAEE.

13990550746
Fage Jof §




135005350746
Paged of 5
Product Liability / Breach

Ho Product Liabllity / Breach pata avallable for this case.
. Related Tocuments

Ho Related Dooumsants Data available for this caes,
Parties Invoclved

TYPE: OWNER

wrz: [

COMPANTY -
ADDRESS :

QITY: POMPANG BEACH

AGQR: ODD

HUSRTNREZE FHONE: | ) - EXTENTICH :
TNEMNIFICATION RECIZION: DATE:
INDEMNIFICATION REQUEST: O DATE:




13990550746
Pago 5 of §
Injured Parties

Ho Injured Party Datm available for this case.
Fepurchase

Ho Repuychage Data available for this case.
DMRC Correspondence

No DMAC Correspondence Data avallable for thies came.




GENERA
CHE

CUSTOMER ;
ADDRESS :
rove vuone: [
caseE yunBer:
DATE OPENED: 32003-08-08
DATE CLOSED: 3003-04-94
BOURCE: Fhens
BRC TYPE: K/ARo
BRC PARENT:

1-12B234771

Pags 1 of 3
L MOTORRE CORPORATION
VEOLET DIVISIOR
GmM REATRICTED
RNorth Olmeted
«= [
YIN: 1G1YT23G07V5103145
MODEL YEBAE: 1997
SERIEE Corvette
MILEAGE: 28000, 0000000

BELIVERY BATH:
DERLER NRME:
DEALEBR ADURERE :

dak kR AR Rtk kR R AR RARAA AR S AARIENERAL CASE IRFORMATIONG G s dWaddvdumrdrddrrtdtrrdtdhrrand

M41 Column / Ignition Lock /
0 REPRIR ATTEMPT ()

Partse
Sticke

kg tddkkbbbddddddbt kb dA v dARSPORE HISTORY bbb bbbk bbbl bbb bl b A bbb hih bbb

re INN: ; z003-0a-03

.innE-ﬂﬂ'ﬂﬂ
fervice Regquest has been Clossd Dissatisfied.; ; 2003-08-08

EhRE Rk Ak AR R AR R Rk r R YPAR THEORMATI N A b kA T kR AT RN T NN AT AN AR RIS

INCIDENT DATH):
INCIDENT LOCATION:

DRIVEE NAME :
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLHAED DEFECTIVE COMPONENT:
INCIDHRT RBEULT:

POLICE REBPORT:

NOMEER OF FEQPLE:

INJURIES

KAS ANOTHER VEHICLE IRVOLVED:
NUMBER OF VEHICLEE: 0

PROFERTY DAMAGCE:

'II'“DE VEHICLE INSURHED :

MORE INFORMATION:
MAINTENANCE LOCATICOM:

INCIDENT TIME:

DRIVER A4R:

ROAD CONDITION: ROAD SURPALE
BODY INJURY:

INSURANCH COMPANY MAME:
INSURARCE COMPANY ADDREEE:
MIENT NANE

AGQENT PHONE NUMBER :




CURRENT LOCATION QOF VEHICLE:

HOTIFY HAME;:

WAS VBHTCLE IMSPECTED:
MILEBARGE AT INSPECTION:

WHERE WAS INESPECTION DONE:

WAS VEHICLE ROAD TEETED:

ROAD TEET DESCRIPTION:

ROAD TEET RESULT:
COME INSPECTED)

INVESTIGATIVE HUMMARY .

PAR OTATUS:

THAPRCTORE HAME: INSFECYTION DATE:

1.12823477)
Page 2 of 3

e b e e ek ek kkhkdghikANabivhrPAR THPAORMATIONA AN d&d WA AA AN hh kb hhbhhh bbbk nk

BODURCH : .
REQUTRAT TYPE:
REPURCHAEE REARSON:

DEALER BAC:

DEALER HNAME:
DEALER ADDRESE: .,
CONTACT: ,

ENIINE TYPE:

MILERGER & RUY-BACK)
MERP:

DEPRECIATIOR:
TPIRADE ;
AFTEEMARKET :
LEASE TERM:
DAMAGE :

QOTHER.:

BRRECH :

ALDOUNT NOMBER ;
INTEREST RATE:

ACCOUNT BALANCE :
LEGAT

BERLER ADNINISTRATION:

REPFLACEMENT VIN:

TRANBACTION:

FRX NHUMEBER:

BOLYY TYPE:

TRIM:
TRANHMISSION:
VEHI{MLE DRIVEABLH:
BRT WARRAMTY DATE:
HADA: D

SALBH TAX:

INTERBAT PAITH:
DEALER BUYOUT:

LEOGAL TYPE:

LEMON TLAM:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE ERRND:

iiiiii*iiiiiiiiiil!-I.'ﬂ'ﬂi**li***iimnf kY e b L EE LR E A RS LR LR LR AR L L L)

HUMBER OF IMJURIHS:
COMMENTS ¢

HAME

ADDRESS: ,
CITY/ETATE: ,
PHONE KTTMEER :
BEATING POBITICN:
TYPE OF INOURY:
TREATEL1

o

RESTRATINT -

IF EOQO, WHERE:

LOCATION :

*-"-'*'.'.'.'*"***.‘---t‘-**iﬂti“‘ii*i*m ImTImi‘*ﬁtiﬂ o e e o 0 e o ol e o o o o e ol e o
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EXTERNAL CASE NUMBER: DATR:
TITLE NAMES:
BUSINESS ¥ BUSINEEBE: O
ACCIDENT : DATE QF ARCCIDENT:
DESCRIPTION OF DAMAGH:
PURCHREE/LEASE: 0 DATR OF PFURCRASE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LBABR AS:

DOES CWHNER HAVE POSEBOOION OF VEHICLE:
REEOLUTION SOUGHT:

Rk AR T RN REER AR AARN AL E bR EORC AONTACT INPORMATTON Sk ke d bbb bbb bbb bbb bbb bbb e rrny

RIME : CONTACT NUMBER. 1
COMPRNY : CONTACT TYDR:
CONTAOT DHONR:

ADDREES -
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GENERAL MOTORA CORPORATION
CEEVROLET DIVISIORN

M REEBETRICTED
CUSTOMER :
ADDHESS ; ELEKRIDGE , MD -
HOME PHONE :
casr NuveER: I VIN: 181YY22@7V51D3663

MODEL YEAR: 1997
DATE OPENED: 2002-04-24 SERIES: Corvette
DATE CLOSED: 2002-07-12 MILEAGE: Z1000
SOURCE : Fhone CELIVERY DATE.
BRO TYPR: Ko DEALER EAME: FITEGERALD CHEVROLET-CADILLAC CBO
BRC PRRERT, DEALER ADDREESS:114 BAUGHMAN § LN, , PREDERICE,MD,21702,UBA

dhd kb kA VR AR RN bR AWl WIENERAL CAEE THRORMATIONSthhhdbhhhbdaanhhdhhdnnnhhn bbbk

M41 Steering Column/Lock/aAttaching Barts Other

¢ REPAIR ATTEMPT (5] locked

B85 Dealer Resolved With Goodwill Dealer Resolved With Good
¢ REPAIR ATTEMPT (8] REINBURSEMENT

813 Beimburpement Reguested Other

O PEPATIR ATTEMPT (8] STATUS OF REIMBEURSEMENT

My vehicle 18 not involved in a Recall Campaian

THFORM THE CALLER:

"Racallp ars wvehicle ldentification (VIN] epeclfie. If yvou provide me with a VIN, I can
check mnd see if your speciflic vehicle iz involved. "

AGERT IRSTRUCTIONS:CHECK VIN PROFILE TAR FOR OPEN CAMPATONS.IF THERE I8 WOYT AN OPEN RECALL
ON THE VEHICLE INFORM THE CALLER:

*I have checked your vehlcle identification mumber and at thig time there are no open
recalle on your vehicle. If there phould sver be a recall, XXX divislon will attempt ko
notify you by firat class mall.

IF THE CALLER T8 2 FIRAT OWNER, VERIFY THE ADDRESS.

IF THERE IZ2 AN OPEN ERCALL ON THE VERICLE INFORM THE CALLFER:

"Yem, thare igfara X racaliia]l on your vehicls, the campaign numberi{ms) lsfars . We
recomnand that you contact youtr XXX deslership in order to scheduls an appointment to have
the recall performed on your vshicla.”

+4llme the Imaler Locator Procems 1f caller would like thelr nearest dealer.
My vehicle la not iavolved in a Recall Campalign--CAMPAIGH OR OPECIAL POLICY OF IGK BWITCH
L L 3] !"II‘l*‘l"I'!*‘iiiiii***iii*i*i**imx HIETOR'!**'*.I“I“I‘*I““I‘*#*I‘*‘i'i'l"l'"‘l'i‘l"‘l"l"l“l""I“I‘*i"

CRN CALLED DLE MNP BPCEKE W/OARY LEWIS. CARY ATATED HE SUBMITTED FOR 100k RETMEURSRMHNT.

CRM THANEED GARY FOR ASEISTANCE. CRM CALLED BRIAN KROBGAR AND INFCR HIM OF REIMBURSEMENT
BEING SUEMITTED. CRM ADVISED THAT AVM HAS FINAL SAY AND BARY SAID IT SHOULD BE FINE. CUST
1B HAFPY END THANEED US FOR ASSISTANCE. CRM CLOSING FILE BATIEFIED. _

4042-04-24

COaT ETATEE!:

caLLer 15 owwers poYPRIEND I B STATES THAT CUST PURCHASED VEH W/15,000
MILES FROM USED CORVETTE DLE. CALLER STATES THAT CWNER PURCHASED EXTENDED AFTMKT WARRANTY
AND VEH NOW MRS 321,000 MILRA. CALLER BTATES THAT VEH I8 ATFITEGRRALD CHEVY IN FREDRICK MD
FOR IGN SWITCH/LOCK CYL CONCERN. CALLER STATES THAT pLR INFORMED HIM THERE WERE NO CPEW
CAMFPAIONS OR SPECIAL POLICIES ON VEH, CALLER STATES THAT EXT WARERANTY WILL WOT COVER REPAIR




06765959

Page 2 0f5
EITHER.
CUST SEBES:
ASSISTANCE W/REPATRE,
.cnu ADVIZED,
BEARCHED EPECIAL POLICIES AND CAMDATGNS. CAMPAICON I8 FOR 'DE-2000 FOR LTER COMCERN-
RO SPECIAL POLICIES. ©¢RM CALLED DLE FIT AT {301)696-9200 RND BPOKE W/GARY

LEWIS. @RRY STATED HE DOES NOT HAVE AVM AT THIS MOMENT. GARY STATED HE WILL SHEE WHAT CAN
BE DONE TO ASSIST CcusT. CRM GAVE GARY BoYPRIENDS NuMeer I 1vCE LE REQUESTED
CALL BACK. CRM SBET CALL BACK FOR DLR 04/24/02 BETWEEN 1-3:G0FM ET AND CUST LATER. CRM
INFORMER CALLER OF THIS AND CALLER THANKED...cONT: o:[ N

2002-04-24

---CONT. .. Ug Por ALL THR Azz1sTANCE. [

2042-04-25

CFM CALLED DLR AND GARY WAS AT LUNCH AND SVC WRITTER STATED NOONE RISE COULD ASSIST W/INFD.
CRM WILL ATTEMIT CAL], BRCK LATER.
2002-04-25

ChM CALLED DLR AND SPOEE W/SVC MGR @GARY LEWIS. GARY STATED HE WILL HAVE A NEW AVM ON MOH.
GARY STATED HE SPOXE W/CUST DOYFRIEND YESTERDAY AND CUST IS PAYING POR REPATR THEN GARY WILL
EUBKIT FOR POSE REIMBURBEMENT. CRM SET CALL BACE FOR DLR BETWEEN 2-4

canren BOYYRIEwD I » T - LEPT DETATLED VM.

o, I '

2002-04-29

CRM CALLED DLR AND SPOXE W/BVC WMOR GARY LEWIS. GRRY STATED THAT HE HAS NOT HEARD FROM AVM
FOR P0OSS REIME. GARY STATED HE SHOULD KNOW BY WEDS AFTHOON. {RM CALLED BRIAN KROEGER AND
INFORMED OF CALL BACK. CRM £ET CALL BACK FOR 0S/01/02 BRTWEEN 4-6:00PMET. [ Tanes va
FOR CALL BACK.

2002-05-0%
CRM CALLED DLR AND SPOFE W/GARY LENIS. BTA HE A HERRD* FROM
HIM YET. CRM S8BT CALL BACK FOR 05/03f0a.

2002-05-01

CRM CALLED AND L DETAILED VM. OCRM BET CALL, ABCK BETWERN 4-6:00PM ET.
2002-05-03

CRM CALLED DLR AND GARY HAS LEFT FOR THE DAY. ©CRM SET CALL BACK FOR 05/06/02 BETWEEN 11-

|

2002-05-07

CEM CALLED DLR AND SROKE W/GARY LAWIS. dARY STATED AVM WILL ASSIST W/REPAIRE BEUT HE IS HOT
SURE HOW MDOCH. OARY ASKED FOR CALL BACK ON THURS 05/09/02 BETWEEN 11-i:00DPM ET.

A002-05-07

CEM E’lI-I-i- AND LEFT VM. CRM SET CALL BACK 05/09/02 BETWEEN 4-6:00FM ET.
0d-05-¢0

CRM COALLED L. {RM WILL ATTEMPT CALL BACK LATHR.

003-05-09

CRM CALLED DLE AND EPOEE W/ORRY. OGARY STATED DLE I5 TRYINA TO GET 100k REINBURAEMENT FOR
CUST. GARY STATED HE WILL RE CONTACTING CUST 45/10/02 MND ASKED FOR CAC TO CALL BACE
0E/15/03 AND HE BHOULD HAVE ANOWER BY THEN. CREM THAT QARY POR HIS TIME,
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Pagelof s
2h02-06~07

CUST STATES CUST HAD WITH BTEERING COIAM AND HAD TO PAY FOR REFATRE. CUST LATER
FUND COUT REPAIR SHOULD HAVE BEEN COVERED UNDER WARRANTY. CUST STATES REIMBURSEMENT WAS
SUBMITTED AMD CUST WCAULD LIKE TO XNOW WHEN CUST SHOULD BB RECEIVING CHECK.CUSTSEREES TO FROW
THE STATUS OF REIMBURSEMENT. CRM ADVISED QUET AN ARJLOGY POR THCOMVINENCE. CRM ADVISED CUST
100% REIMBURSEMENT WAS PFPROCESSED ONW 5-12-02. ORM ADVISED CUST REIMEURSEMENT TARES ABDIIT 4-8
WEREH BEFCORE CUST RECEIVES CHECK. CRM ADVIARD CUET ¥F HAR NOT EEEN POUR WEEES AT THIE TIME.
CUST BTATES THAT IE MOT PROBLEM, CUHET ATATES THERE ARR NO ADDITIONAL CONCRRNE. CUET
SATISFIFD. CRM NOW CLOSTNG FILE. REQUEST CLOSED SATISFIED.

CUST CALLED AHND STATES THAT HE WAE TOLD HE WOULD FECEIVE A REIM CHECK WITH 2 TO 4 WA FROM
(CAC). CRM ADVISED CUST OF CALLING DLRSHP B/C PREVIOUS NOTES STATES THAT SVC MGR GARY LEWIS
ADTHORTZHD THA REIMEUSTMENT. CRM TALEED TO OVC MOR GARY LEWIO WHC STATES TO HAVE CUST
CONTACT HIM ON MOWDAY (07/15/01) B/C HE HAR TO QET WITH HIS WARRANTY ADMINATRATOR ABOUT REIM
CHECK, HE STATES THAT THE HAVE NOT RRCEIVED THE CHECK BACK FROM (OM) A8 OF YET. CEM

AIWISED CUBT TO CONTACT SVC MIE GARY LEWTS CON MCON -DT‘lE‘IJE. CUST STATES HATISIFIBL. CEM
CLOSING FILE SATISFIED.

bhbbbhbhbbkbbbbbrb bbbk b dd bk h v eDAR THPORMAT IO & v de e de v e deded dededevede de e db e ol e e sl e e e deiel e e

IRCIPENT DATE: INCIDENT TIME:
INCIDENT LOCATION

DRIVEE HAME: CRIVER AGQE:
DRIVER DIBRBILITY:

.ﬂm DEICRIPITON -

ALLEGED DRFRCTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFROE:
HUMBER OF PROPLE: O BODY INJURY:
INRITRIES

WAS ANOTHER VEHICLE INVOLVED:
NUWHER OF VEAICLES: D

PROPERTY DAMAGE :

WAS VEHICLE INBURED: INEURANCE COMPANY NAME:
- IMBURANCE COMPANY ADDRESS:
ADBNT HAME:
AGENT PHOME NUMBER :
MORE INFORMATION,
HAINTRNANCE LOCATICM:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IN2PECTED: INBPECTORE WAME: INBPRCTION DATE:
HILERMIE AT TRSPECTION:
.I'IEIRI WAH TWNEPECTION DONE:

WAS VEMICLE ROAD TESTRD:
ROAD TEST DRACRIPTION:
ROAD TEST RESTILT:

COMP IRBPECTED:
INVEATIGATIVE SUMMARY:




PAR STRATUS:
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SCURCE 5
RRQUEST TYEE:
REFURCHAEBE REABON:

DEALERR BAC:

DEALRE MAME:
DEALER ADDREES: , ,
CONTACT: ,

PHONE NUMBER:
PROEUCT CODE-

ENQINE TYPE:

MILEAJR & BUY-BACK: €

DEFEBCIATION:
UPGRADR:
AFTEEMARERT :
LEBAER TERM:
DAMAGE :

OTHER :

ERARCH =

AROCOUNTY NUMBER
INTEREET RATE:

AOCOUNT BRLANCE:
LECAYL :

DEALFR ADMIMISTRATIVN:

REFLACEMENT VIN:

TRANSACTION:

FAX NUMHER:

BODY TYPE)

TRIM:

TRAMEMIBSION
VEHICLE DRIVEABLE
BRC WARRARTY DATH:
HNADR: O

SALEE TAX:

INTRREET FAID:
LEALER HUYDAT:

LEGAL TYPE:

LEMCH LAN:

VEHICLE DESTIMATIOH:
LIEN PAYQOPF:

TITLE BRAND:

kRt r ANk hBADTLY IFRJIRY A wAAd s d Ak ddAd b AA AR AR AR AAAARA RS AR RS

HUMBRR OF IRJURIEE:
COMMENTS ¢

HAME -

ATDREAR: ,
CITY/STATE: ,
PHONE MMBERr
BERTING POSITION:
TYEE OF INJURY:
TREATRD :

RESTRAINT :

IF BO, WHERE:

LOCATICH:

Rkt bdh bbb bbbk brrddhr e ANE INPORMATIONT & ddgwfdd g rdddirrdddh e prhddrea eVt

EXTERNAL CASH HUMBER :
TITLE HAMES:
BUSINESS:

ACCIDENT

DESCRIPTION OF DAMAOGE:

MIRCHASR/LEASE: 0O
MILEAGE AT DURCHRER:

o

DATE:

¥ HUSINERS: ©
DATE QF RCCIDENT

DATE OF PURCHASE/LERSE:

PURCHASE/LRASE AS:

DOEH OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUJHT :
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HAME : CONTACT WUMERR - p!
.mAHYI CONTACT TYPHE:
CONTACT FHONE:
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GENERAL MOTORS CORPORATION
CEEVROLET DIVIBION
. aM EESTRICTED
CUSTOMER ;
ADNDRESS ; Fr wverd ,  FL [
HOME DHCNE:
case muveer: N VIN: 1G1YY22GTV5104425
MODEL YEAR: 1997
CATE OPENEL: 2000-06-08 SERIES: CORVETTE COUPE
DATE CLOSED: 2000-0D6-08 MILEAGE: 20000
SOURCE | Fhone DELIVERY DATE:
BRC TYPE) No DEALER NAME: BILL BRANCH CHEVROLET INC
BRC FARENT: DEALER ADDEEBE:19B0 FOWLER ST, ,FORT MYERS,FL,33901,UEA

AT R R AN RN R R R NN AIRNERAL CASE INFORMATION S A wkbhhhdhd kb hhwd ke s v A

M4l Steering ColumLock/Attaching Parte Broken
2 REPAIR ATTEMPT(A) FCOR THE 3R> TIME.

STEERTNGE CCIITMN LOCERD.
HEEAERERRRARRTERREAEREEARRERRANRRNENNORE HISTORY AR AR AN A MU AN N NN T NN SN NN O S S bbb w b

CUST 3TS: 2ND CWHER/BOUIHT AT 14,000 MILES ON A LEASE. CDST STS: THIS IS THE 3RD TIME
THAT THE S8TEERING COLUMHN HAS BRCEEN. CUST SREE: RAPAIRS TO THE VEH. CRM ADV: (0BT THAT VEH
HAS TD BE DNIAGNOEETD BEFORE A DECIOICH CAM BE MADE AND NOTHING CAR BE FINALIZED UNTIL

.DIMNE}SIS IS MADE. CRM BREVIEWED CUST FILE, AND SEE THAT GMPP IS FOR 48 MONTHS/50,000 MILES.
CRM WILL CALL TO GMPD 'TO SEE IF WARRANTY IE EXTENMNED T 2ND ONNER UNDER A LEASE.

bbbk rk sk rrrrar kv s s e e rawwrBAY TWFORMATT QI b de o e e o or e e e o e ol o o o o o ol ol ol ol o o o o e ol ol ol ol o o o o

TRCTDERT PATE: ITNCIDEET TIME:
INCIDENT LOCKRTION:

DRIVER NAME: DRIVER AQEr
DRIVEER DISABILITY:

OKNER DEOCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESILT:

PCLICE REFPORT:. ROAD CONDITION: ROALD SURFACH:
HUMEEE CF PEOFLE: 0 BODY XHJOEY)
INIURIBS .

WAB ANOTHEE VEHICLE INVOLVED:
NUMBEE OF VEHICLES: O

.Flﬂpm DAMAGE 1

WA VEHICLE INSURRL: INSURRNCE COMPANY NAMK:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT PHOME MUMBER:
MORE INFORMRTION-
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MAINTEHANCE LOCATION:
CORRENT LEOCATION OF VEHICLE:

.HQTIF‘Y MAME :

WAS VEHICLE INSPECTED: INSEECTORE MAME: INSPECTION DATE:
MILEACOE AT INEPECTION:
NWHERE WAS INEPECTION DONE:

WAE VEHICLE ROAD TEATEDM

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INEPECTED:

INVEETIGATIVE EUMMARY :

BAR ETATUES,

FAEEER AR RN A AR bR R e v sPAR INFORMATION S S E R E R E RN NN S v r vt bbb ra T e w

SOURCE TRANSACTION:

EEOURST TYRE.

REPURCHASE REASON:

DEALEE BAC:

DEALER HANE:

DEALER ADDRBSH: , ,

CONTACT:

PHONE NUMBER : FAX NUMBER:

FRODDCT CODE: BODY TYPX:
TRIM:

ENGINE TYPE: TRAKBMIS8TON:
VEEICLE DRIVEABLE:

MILEACE @ BOY-RACKE: 0 BRC WARRARTY DATE:

.HERP: HADR: 0O

SALES TAX:

DEPRECIATION:

UPGRADE :

AFTERMARKET :

LEABE TERM:

DAMME ;

OTHER :

BRANCH ; HAME:

ACCOUNT KUMBER :

INTEREET RATE: IRTEREET BAID

DERLER BUYOUT
ACCOUNT BALANCE :

LEGAL : - LEGAL TYPE:

LEMON LAN:
DERLER ADMINISTRRTION: VEHICLE DRSTINATION:
RELERBE : LIEN FRYOPP:

TITLE BRRED:

RAPLACEMENT VIN:
ErErdr ke r bbbt hrhrhrd b d b h R RSN ABODTLY INIURY AN R E ARtk kb kb A A kMUY PP PRI T R ANk hd

NUMBEF. OF IRJURIES: O
COMMENTE :

WAME : LOCRTION:
ADDREEE: ,
CITY/BTATE: ;
NUMBER :
BEATTRG BOSITION: RESTRAINT:
TYPE OF IERJURY:
TREATED IF 80, WHERE,.
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ARARERAAA AR ARAAR A AR R A A .ii"l'liiiiiimn INFORMATION ¥k kb kkrk kbbb r e w bk bbb p kbbb e v rkb kb r

EXTERNAL CASE NWUMBEH : DATE 1

TITLE NAMEB1

BUSINEBE = ’ ¢ BUSINESS: 0
ACCIDENRT: DATHE OF ACCIDENT)
DESCRIPTION OF DAMAGE:

PURCHRER/T.BASE: O DATE OF PURCHRSE/LEREE:
MILEAROR AT PURCHASE: O PURCHAEE/LERSE AS:

DOEE OWNER HAVE POEEEEION OF VEHICLE:
RESQLOTION SOUGHT :

h kb gk ek b e AR CONTACT INFORMATION kv dwdddrdrrd b rr b r btk r b e dyrrdrdydy

NAME: CONTACT NUMBER: i
COMPANY ¢ CONTAIT TYPE:
CONTACT PHONE:

ADDREES ¢
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GENERAL MOTORS CORPORATION
CEHEVROLET DIVISICN

@M REBTRICTED
CUSTOMER ;
ADDRESS ; HEUNTTRADON VALLEY ,

ra N

HOMZ DHONE:
cass roeEr: [ VIN: 1G1YY22Q7V5 104442

MODEL YEAR: 1997
DATE OPENED: 2001-06-04 SERIES: UNKNOWK
DATE CLOSED: 32001-06-04 MILEAGE 23000
ECORCE : Fhone DELIVERY DATE)
BRC TYPE: Ho DEALER FAME: JOHR KENNEDY CHAVROLET INC
ERC PARENT: DEALER ADDREGS:365 STREET RD, , SOUTHAMPTON, PA, L4066, USA

dkwakkkkwkkkkddkd kb b kk b bk kb A AAENERAL, CASE INFORMATION ¥ dd bk r ke e a v b e s e e e e A b AN bbb

Mol Steering ceneral Inoperative

1 REPAIR ATTEMPT {8) LOCKED UP

813 Reimbursement Reguested fustomar Satlafacticn

0 REPARIR ATTEMPT {8} {UET FEEXS COBT AEETIET ON REPATR

Requent for Reimbursement

* Please check to aee If vehicle ig covered under a; warranty, recall campaign, or special

policy.
* BEncourage caller £ sea their dealsar for relmkburpensnt.

"I'tﬂWIIHETRﬂCTIEﬂS:

% If caller is not matisfied docunent the problem.

+« If it is decided that a reimbursement ia necesasary:

#* Bmlect the Addirionml Information tab

# Document Complaint information

* Belect REIMBUROEMBNT snd follow the relmbursement process.
Request for Reimburaemsnt

EEL AR L AL LR R L LELA L LMl bbb bbb bbb bbb itk HIEM!‘!“‘*&!!!!*!! s ol i o ol o e ol ol o ol ol e e e e ol o o o ol

CUET STATES VERH HAD HTRERING LOCK UP AND WOULD START. TOWED TO JOHN EENKEDY CHEV. THEY
REPRIRED KARD REFLACRD STEERING PART. CUST SEEXS (03T ASSIST. C(UST STATES HE BAS MAINTAINED
RIS VEH VERY WELL AND STATES HE SHGULD HAVE SOME ASSIST ON THIS REPAIR.CRM CLL SM AT JOBN

EERNEDY CHEV, HE STATES HE SEES NO REASCN TO OFFER CUST ASSIET, HE'A NEVER SEEN CUST BEFORE
AND THE VEH I5 PIXED. GOODWILL DENIYRD, CRM CLLD CUST'd REGULAR DLR BRYNER CHBV, 5M CN PH,
kM ADV cuST WILL cLL HiM Back o8 cBLL # | *ITEIF ABCUT 30 KIN.

2001-056-04

CRM CLLD M AT LUNCH, CLL IN 1 HOUR. CRM CLLD cusT AND ADV oArE.

Z001-06-04

CEM CLLD JOMM KENNEDY CHEV 5M DECLIKED GOODWILL. CEM CLLD BRYNER CMEV, SM ED STATES YHS, HE
WOULD BE WILLING TO LOOK AT CUST'S VHH AND MAKE SOME KIND OF GOODWILL FOR REPAIR. STATES IT
DOESN'T HAVE TO EE CONTINGENT OF CUET BUYING ANYTHING ELSE. CRM ADVHIM AND CUBT OF CAMPATION
ON WEBPING LAP BELT ODEN. ORM OLLD CUST AND ADV OF BRYNER'S OFFER. THEY WOULD MAVE TO SEE
THE CAR AND COULDN'T SAY HON NMUCH TO OFFER YET. CUAT WAS MOT OKRY W/THAT AT FIRST, CUST
DIDN'T TELL CEM THAT HE HAD A BAD EXPERIENCE AT BRYNER, ROWEVER, TM ADY CUST CAN ACCEPT THE
GOODWILL AT BRYRER OR NOT. CUST STATEE HE WILL CLL BRYNER CHEY,
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER NRME: DEIYER AGE:
DRIVER DISABILITY:

OWNER DESCEIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT) BOAD CONDITION: ROAD BURFACE:
HNUNBEER OF DECPLE: O BODY INJURY:
INJURIES !

WAB AMOTHER VEHICLE INVOLVED1
HUMBER QF YEHICLES: D

PROFERTY DAMAGE:

WAE VEHICLE THAURED: INSURANCE COMPANY HAMEH:
INSURANCE COMPANY ADDRESS:
AGRHT HAME:
AGENT PHONE MUMBER :

MORE INFORMATION :

MAINTEMNANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

HWAB VEHICLE INSPECTED: _ INSPECTORS MANE: INSPECTION DATE:
MILEAGE AT INSPECTICHN:
WHREEE WhAS INOPECTICH DOUNE:

WAE VEHICLE ROAD TESTHD:
ROAD TEET DEECRIPTION:
ROAD TEET REEDLT:

coMP IMSPECTED:
TNVESTIOATIVE SUNMAEY:

FAR ETATOS
EXEEERAF T A AE S A AT AAAAr AR AAAAAR DR mTIm-tiiiii ISEXTEEEE LA NE AR AL LA L R X2 L )L}

SOURCE ; TRANBACT LM
REQUEST TYEE:
REPURCHASE REASON,

PEALER BAC)
DEAEER MAME,
DEALEE ADLDRESE: ,

CONTACT, ,
FHONE NUMEER: TAX MNUMHER:
PRODUCT DODR: BODY TYEFR:
TRIM:
.ENH]IE TYPE: TRANSMISZICH:
VYEHICLE DRIVBABLE:
MILEAGE @ HUY-BACK: O : BREC WARRANTY DATE:
MEEFR : NADA: O

SARLEA TAX;
DEPRECIATION:
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TPARADE

AFTERMAREERT

LEASE TERM:

DAMAGE

OTHER :

BRANCH: NAME ;

ACCOUNT RUMBER:

INTEREBT RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALERF ALDMINISTRATIOM: VEHICLE DESTIMATICN:
RELEAER: LIEN PAYCEF:

TITLE BRAND:

REYLAMEMERT VIN:

LAl Rl L R T N F T TR RN TR TR *BODILY INJURVYrhhhb bk bbby a vk NN bbb ne e ihhd

NUMEER OF IRJUHIES: O
COMMENTS

HAME : LACATION
ADCREEE: .,

CITY/STATE: ,

FHONE NUMEBER :

HEATING POSTTION: RESTRAINT:

TYFE OF IWJURY:

TREATED ) IF¥ B0, WHERE:

. AR AN R R AN dk o r kb E kAR RN AR EADRE THHORMAT IO P A e e e A A r S PSR bbb e b ke R TR NN

EXTERNAL CASE NUMBER: DATE:

TITLE MRMES:

BUBINESS: ® BUSINEG4: O

ACCIDHENT » DATE OF ACCIDENT,
DESCRIPTION OF DAMAGE

PURCHASE/LEASE: 0 DATE GF PURCHASE/LERSE,
MILEMIE AT PURCHASE: O PURCHASE/LEASE AB:

DOHE OWNEE HAVE POSESSION 9F VBHICLE:
REEOLOTION BOURIHT:

HEAR T ARk h ke AR vk rRRC OONTAOT INFORMATICHA AN S AAASARARAAG RS A b A A AR AN RA NN,

NRME : CONTACT FUMBER: 1
COMPANY : CONTACT TYPK:

CONTACT PHONE!:
ADDRESS :
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DATE OPENED: 2401-08-11
PATE CLOSED: d3001-12-13

BOURCHE © Phone
BRC TYPE: Ha
ERC PARENT:

w
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L MOTORE CORPORATION
VROTLET DIVISION
GM REESTRICTED

MCPOROTER .

o= N

VIN: 101¥Y2207VE104571
MODEL YERR: 1997
SERIES: UNKNOWN
MILEAGE : 22000
DELIVERY DATE:
DEALER NAME: TERRY CULLER SOUTHLAKE CHEVROLET
DBALER ADDEESE:1250 BATTLE CREEK RD, ,JONROBORO,GA,30235,14A

ERRERAEANRAARNRRANNRTENANNNANNNGENERAL CASE INFORMATIONY* ok dddddbddd bbbk bbb bbb bbb

Mel Steering ceneral
1 REPAIR ATTEMPT (8]

Adl1 Open Campalom
0 REFAIR ATTEMET (O}

C28 Beat Belt System
O REPAIR ATTEMPT{H]

Fl3 Relmburaewmsnt Regquesetead
0 REPAIR ATTEMFT(S)

Ti4 Oeneral Information
¢ REPAIR ATTEMPT (8]
Vehicle operation or deaign

INATRUCTICHS TO CHRM:

Inoperative
ateering colum locked

Customer Satisfacticn
LAF BELT WEBBING-00034

Cthar
CAMPAIAGN FOR LAPF BELT WEBEING 00034

Customer Satlisfaction
ADD. 56

Customer Satisfaction
RETMATTRAMENT

*Plopoint / underatand concern

* Determine Custocmers expectaticn

* Validate featurs is on wvehicle

* Raview owners manual with owner - [[Cwnars Manuala RUN
C:\Progra~1\Plus | \Miecrop~1\Iaxplore ..axe http:\\caraweb\wabknowledga)]. Click tha Product

Canter Tab

* Review specific eolutione [[SPRCIFIC BOLUTIONS RUN C:\Progra~1\Plusl\Microsa~l\Iexplore.sxe
http://carsweb/common/ProductCenter/General Info/ contant /CHC/ Solut icasByComponant Code_Corepol

nt.htm]] -

+ VYalidate with dealership if necessary
+ Coordinate with dealerghip to compares with ancther vehicle if necessary
* Echedule a follow up if issue is not resolved during call

Yehicls operation or design

PEEER TR ST PR bbbk ko d kA RAYORE HISTORY AN F A e ke e r A r e A A A A A rrr e rr i s

Cugt scaktes that he went to take veshicle for a drive pteering coloom was locked , thelr is a
apecial campaign on poma of the corvetts for this concern cust cust wehlcle doez not fall
under compagn. but has amiliar or same concern a8 thoge that have oponcampaign. cust ls

Wpake with lisa avzr/adv states she will speak with svr/director
about ¢ust and haveh him give ma & call.

#eaking asplt with repaire.

2001-08-21

CUBT ETATES HIS VEHA IF IN DLR FOR REPAIRS TO BE DONE TO HIS STEERIRI COLUMN. CUST SBEEKE COST

ABSTSTANCE OF £45%. CREM CONTACTED B! MAR RICHARD BROOKE WHO STATFD THAT HE WILL CONSIDER
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QOODWILL TO CUST B/C CUET VEH IF WOT INCLUDED IN THE CAMPAIGN 1555-2000AND HE DOESN'T THIBK
HE SROULD HAVE TO PAY. CRM ADVISED COST T SETUP & CALL BACK ON B-24-01 BETWEEN 10-132
CENTRAL. CRM WILL CONTACT AVM.

2001-0B-24

CRM CONTACTED CUST AND ASKED TO RESCHEDULE CRLLBACK ON E-22-01 BETWEEN 2-4. CUET AGREED.

2001-0B-29

CRM BETILL RESEARCHING AND TRYING TO CONTACT AVM.

2001-0B-33

OM CONTACTED CUST AND STATED THAT I AM ATILL RESEARCHTNG ARND BET UPF A CALL BACK ON 8-31-01
BETWBEN 2-4 CENTRAL.

apD1-05-01

ceMm rEC'D AvM MsG FRoM [ wuc sTATES THAT BE WILL SUPPORT DLR DECISION ON NO ASSIST
FOR THIS CONCERN AS VEH DOES NOT FALL WITHIN CRMPAIGN. CRM ROTE: CONSULT W/ TM FUR POSSIBLE
GUCDWILL REIM.

2001-05-04

CRM BPCER TD TM BILL WHO STATED THAT OM WILL REIMBUREE CDET. CRM CONTACTED DLR TO IF
REPAIR WAEZ DOME THE SAME A8 THE CAMPAIGN. DLR STATED IT WAS THE SAME WOREK DONE. CFM ADVIBED
CUST 10 SEND IN DPROOF OF PAYMENT, PRCOOF OF OWNERSHIP AND QRIGTNAL COPY OF RO. CUBT AQRERD.

2001-10-05

CUST STATES HE HAS EREN WALTING FOR PREV CRM TO CONTACT, CRM REASSIGNED DOCS TO THIS FILE A8
THEY WERE ATTATCHED TO A DIFFERENT FILE. CRM REVIRWING boCS POR REIMBURSHMENT. [N

1]

2301-10-0F

CIOST SEEKING REIMBUREMENT POR STEERTNGE WHEREL LOCEING UP. CUST FEELS HE SHOULD HAVE BEEN
INCLUDED IN THE CAMPATGN 41044 . REIMBEURSEMENT REQUESTED IS 459.00. DEALER WILL NOT REIMBURSE
B/C HE DOES NOT FALL W/IN TEE BREANPUINTS OF CAMPRIGN. EFREV CRM AND TM AGRER THAT
REIMBURSMENT IS APPROFRIATE. BUBIKEEE REARSONS FOR REIMRURSMENT RRE:

1-008T SHOULD HAVE BEEN PART OF THE CAMPAIGH. CUST EXPERIANCED THE SAME PROBLEME THAT THE
CAMPAIGN INDICATES.

2-CUBT HAB HAD OUT OF POCXET EXPENSE BEFORE.

1-CU8T IS A LOYAL CUST. HE STATES THAT HE WILL ER BUYING MORE GM VEHICLES, BUT FEELS M
SHOULD BSTAND BEHIND THEM. THE BODY STYLE CHANGED IN "97, BUT THEY DID NOTCHANGE THE STEERTHG
WHERL CO7IM. OU8T QUESTIONS WHY GM I8 ONLY BTANDING BEHIND THE NEWER YERR.

4-CUBT SATISFACTION, RETAIN (OOD CUHT.

crm wizr, ot w/ T For pEimpuRamenT. oM CALLED [ crev ror ereREDoMN AND RO

WUKBER. BRRAXDOWN OF RC4LABOR AND FORWARD To cr..

2001-10-10

CRM WILL GET W/ TH FCOR APPROVAL ON REINEURSMENT. WHEN CRM CONTACTE OUST, CRM WILL HOTIFY

CUST OF CAMPAIGN ON LAE BELT WEREING. I

2001-10-10

CRM REC'V TH APPRUVAL FROM THM LEAD MIFKE MABRS TO OFFER CUST FEIMBURSMENT FOR 483.00. CRM WILL

CALL CUST ARD OPFER RND VERIFY ADDRESS. I

. 2401-10-10

CRM CONTACTRD CUST AND OPPERED REIMBUREMERT FOR 45%.00. CUET ACCEPTED REIMBUREMENTE. CRM
VERIFIED CUST ADDRESH. CUST BTATRS THAT GN NEEDE TD DO SOMETHING ABOUT THE QLDER MODEL
CORVETTES. CUSTOMERS CARNROT PREVERT THIS CONCRRN. CUET CRM AJEKRD CURT TO SENDIN QORIGINA RO.
CUST BTATEE HE THOUGHT HE TID, HE SERT IN THE CNLY COPY THAT HE HAD. TRM CONTRCTIED SERV
ADVSR LISA, SHE VERIFIED THE WORK WaS DONE AND APOLOGIZED THAT CUST HAS A COFY OF RO B/C




05368008

Page 1 of 8
THEIR WAS SOMETHING WROHMG W/THEIR BYSTEM THEAT ONLY ALLOWED THEM TO CIVE COUET A CODY OF hoO.
CRM FORWARTING REIMBURESMENT TO GL FOR APPROVAL.

. 2051-10-10

BREAFDCWN COF RONEEEN 19 A3 FOLLOW---LABOR WAH 190.46, PARTS WERE 1Bd.0D, SHO? SUPPLIES
WERE 75.00 AND TAEES WERE 11.54. CRM FORWARDING TO GL.
2001-10-12

Reviewsad file and returned to orm pending further attention. Plesae gee feedback form,

2001-10-15

cr REC'v FILE Back aMD WILL ReEvIEW For FurTHER acTick JEEEGEGEEEEE

<001-10-18
CEM CONTACTING CUST FOR PROOF OF OMMERSHIP. CFM WILL JBT TH ATPPROVAL FCR REIMBURSMENT.
2001-10-18

CRM CONTACTED CUST AMD ANVISED THAT FRODF OF ONNERSHTP NEEDED TC BE EENT TO PO BOX,. CRM LEFT
WMESSRGE W/ MRS. FARK TO 5ERD THAT IN. C'EIET B‘IHTEE Tﬂ]-‘cT T!BI TITLE IS I¥ THEIR SAFETY DEPCSIT
BOX RML THEY CRN SEND IT THE FIRSY o i ; ATTATCHED TO FILE, CEM
WILL CCNTINUE W/ REIMBURSMENT .
2001-10-26

CRM ATTACHING ‘10 RECQUEST AND PORWARDING PILE EACK TO scHULTZE PoR FURTHER REvIEY. |
2001-1C-26

CRM REC'V PROOF OF OWNERSHIP AND WILL GET W/ TM FoRr APFROVAL. [
2001-10-26

crM REC'V ™M APPROVAL PROM T . tREAFDCWN AND BUSINESS REASCNS LISTED BELOW:
BREAKDOWN OF RO B IS AS FOLLOW---LABOR WAS 190.46, PARTS WERE 162.00, SHOP SUPPLIES
WERE 75.00 AND TAXES WERE 11.54. CRM FORKARDING TO GL.
BUSINESS REASONSFOR REIMBURSMENT ARE:
1-CUST SHCOULD HAVE BEEN PART OF THE CAMPAIGH. CUST EXPERTANCED THAE SAME FROBELEMS THRT THE
CAMPATGN INDICATES.
2-CUST HAY HAD CUT OF POCKET EXFENSE DEFORE.
3-cuST I8 A LOYAL CUST. HE BTATES THAT HE WILL BE BUYING MORE OM VEHICLES, BUT FEELE OM
SHOULD STAND BEHIND THEM. TEE BODY BETYLE CEARNGED IN 'S57, BUT THEY DID NOTCHANGE THE STEERING
nunnn COLUM. CUST QUESTIONS WHY oM IS ONLY ATANDING BEHIND THR HEWER YRAR.

4-CUST BATISFACTION, RETAIN GOOD CDST.
crM porArDING BACK To on rFor Arrrovay JEEEE

2001-10-27

BUSINESS REASON:

-COST SATISIFACTION

-VEHICLE HAD REPATIR THAT HAS THE SAME RS IN CAMPAIGN 01044, HOWEVER VEHICLE NOT IH?DIN'EI!
-CUST WAS OFFHEED CGOODWILL REIMBURSMENT RND TOLD TO EEND IN DOCZ ON 9/4/01

2001-10-27

OL I8 RETURNING TO CRM FOR FURTHER ACTION. PLEASE SEE FEEDBACK Ford.
I

2001-10-23

CRM CONTACTED TERRY CULLENS CHEVROLET AND SPOKR W/ DAVID AELE, HE STATES THAT THE RO IS8
ATILL OPEN. CTRM ASKRED DAVID TO FAX RD TO CRM WHEN IT WAS CLOSED TO DETERMINE HWHAT
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REIMEUREMENT WAS GOINZ TC ER FOR., DAVID I8 GOING TO REEEARCE RO AND FAX TO CEM WHENCLOSED.
DAVID WILL CALL CRM WHEN FAX IE CCMPLETE.

.Eﬂﬂlnlﬂ—ED

CRM REC'V FAX FROM DAVID AEBLE THAT STATES WHAT CUST FAID. EREAFDOWN OF INVOICE I5:
101.54

2001-14-30

CONT' CRM REC'V PAX FROM DAVID ABLE THAT STATES WHAT CUST PAID. BREAKDOWN OF INVOICE IS:
LAEOR 101.50

PARTE 117.13

TOWING 75.00

TAX 7.03

ToTAL of INvoICE Ig 3cd.cd.; o; [ NGE

2001-10-30

ORM FORWARDING TC CL FOR APPROVAL AND WILL MAIL A 20RY OF INVOICE TO MEX TO ATTATCH TO
DEALER -
2001-10-31

CEM CONTACTED CUST AND RE COFFERED INVOICE AMOUNT OF A00.66. HREAKDOWN I8

LABOR-101 .50

PARTH-117.13

TUOWINI-75.00

TAX-T7-03

CUST ACCEPTED CPFHR. CRM VERIPFPIEDL INMFORMATICON. CRM PORWARDING RACK TOQ GL FOR APFROVAL.

2001-11-02

can oxm iz oSt P w/ comger coss oo wwoes: [
I

2001-11-02

Team GL reviewed requent and submitted For firat approval. _

I
2001-11-062

CORRECT BREAKDOMM: LABOR-101.50
FARTO-117-13
TOWING-T75.00

TAX-7.03 MINUE 0.6&6 DIBCOUNT TOTAL:
$300. 00 [

2001-11-02

Pavitl WILL BR I FER SEE IS REGISTERED OWNER AND TEE oNE oN THE Ro. N

L
2001-11-06

REVIEWED AND RETURNED: O; [N
3001-11-19

CUST CALLRD BEERING AN UPDATE ON HIS REIMBURSEMENT. CBM ADVISED CUST IT WILL BE 4-6 WEEKS
FoR. AIS REIMBURSEMENT, . [

32001-11-1%

CRM AS PER THM I REQUEST CALLED THE CUST TO ADVISE HIM HE WILL KEED TO SEND IN
THE ORIZINAL RO. STATING THE REPAIR HAS BESN DONE AND CUST ALSD HEEDES TO SEND TN FROOF OF

PAYMENT FOR THIS REPAIR. [
2001-11-19

CBM WITH T™ APPROVAL FORNARDING FILE BackK TO WORKING cBM [N
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2001-11-1%

OF PAYMENT. Il VERIFIED THAT THE CUST PAID CASH FOR THE REEATR. TOTAL PATD WAH 300.66.

‘Il'pnnur OF OWNERSHIF I8 ATTATCHED To THE FILE. CRM CoNTRCTED I ARLE ACAIN TO VERIFY PROOF
CRM FORWARDING FILE AGATN TO AL FOR APPROVAL.

2001-11-23
GL REVIEWED FILE aND WILL suBMIT ¥oRr 15T awp rINAL arrroval. . [N
2001-11-23

CUST WAS OFFERED REIM IN THE amount ofF s3oo.ss.
2001-11-27

CRM CONTACTED CUST AND ADVIEBD OF CAMPAIGH ON THE LAP WEEEING BEELT. CUST STATES AWARE AND

wiLL aar PIXEC.

2001-11-28
gl reviswed file with tm ardd gl will raturn to crxrm pending original ro
from the rmak, .

2001-11-28

CRM REC'V FILE BacK aND WILL GET W/ oL ror FURTHER ATTENTION. [
I )
2001-11-28

crM sroxe w/ ot T [ ~0 vIin coNTACT CUST TO REQUEST ORIGINAL RO. CRIGTS
REQUEST POR REINBUREMENT I3 STILL BEING PROCESSED, BUT CUST NEEDS TO SEND IN ORIGINALS. CRM
CONTACTED CUST AND LEFT MESSAGE ADVISETNG OF NEEDING THR RD. CUST NEVER HADORIGINAL RO, CRM
SENT A COPY OF RO 10 CUST AFTER RECEIVING FAX FROM DEALERSHIP. CRM REQUESTED THAT THRE CUET
G0 TO DEALERSHIF TO GET THE ORIGINAL RD AND MAIL TO PO BOX. CRM FORWARDING FILE BACK TO GL
POR PROCESS OF REIMBURSMENT.

2001-11-29

oL SPORE T I AMT) SUBMITTED......cceueeeeee-. .OVER E0 DAYE 80 OANNOT CHECK RO UENT
BY CUSBT AE AW ORIGINAL. . ... cvuuuccunn.
2001-11-29

gl tried contact with cue
pervlol. .. i i i iy
20901-11-29

returned. ... - [

20Q01-11-340

CUST HAS ADVISED TO EEND IN THE ORIGINAL RO...GL WILL RETURN FILE TO CRM UWTIL DOOZ
ARRIVE...

249¢1-11-3D

chM REC'V FILE BACK awp wiiL wart por rocs. [

2001-12-03

CUST. CONTACTED US CONCERNING HIS REQUEST FOR A REFOND. CBM ADVISED THE COST THAT WE DO NOT
HAVE THE ORIGINAL INVOICES FOR HIS RECUEST FOR REIMBURSEMENT. CRM CONTACTED DAVID ABELS,
BVC. ADV., WHO PTATED THAT HE WOULD RESEARCH THE CUST'S COMPLAINT THATTHY DID BOT GET AR
INVOICE. CRM ADVISED THE CUST. THAT SHE WOULD CONTACT HIM BACK AFTER HIS EESPONHE, CUST. '6
.wunx PHCHE ¥o. 73 . crM ADVIGED THR CUST. OF RECALL FOR SEATBELT 00034, CUST.
STATEDT HAT HE WAS AWABR OF THE RECALL, BUT THE BECALL HAD NOT BERN DONE. CUST. SATISFIED.

2001-12-03




CRM BPOEE WITH DAVID ABELS, SVC. ADV.,

05368008

Pege G of B
STATED THAT THE {UST. WAE QIVEN AN ORIGINAL

WHO
INVQICE AND THE COUST. SAYS THAT HE WAS NOT. CRM FORWARD THE FILE TO FREVIOUS CRM.OPEN

AATISTIED.
. 2091~-12-03

CRM REC'V FILE BACK. CRM SPOEE W/ EVC MGR RICHARD BROOKE, HE BAID THAT HE BAE WEVER SEEN THR
ORIAQINAL RO QR THE CUST BACK AFTER THE WORK WAS DONME. RICHARD STATES THAT THE ORIGINAL RO
MUET HAVE BEEN MISPLACED AT THE DEALERSHIP, HOWEVER, HE DID STATES THATTHE COST DID NOT HAVE
TRE ORIGINAL RO, BUT CRM DID VERIFY THAT THE WORK WAE DONE BY BPEAKING W/ SERV MGR AND THE
FAX {OF THE RO. RICHARD DID BAY THAT THE RQ WAS FAXED AND MISPLACED AFTERWARDS. HO DUPLICATE
COBY CAN BE GIVEN TC CAC OR CUST FOR REIMBURSMENT B/C THERE IS NO WAY TO DUPLICATE THE

ORIGINAL.

ROTTOM LINE---NC ORIGIHAL RO IS AVAILABLE FOR FRODF OF WORM BEIRY DONE. CRM DONS HAVE COPY
Af DOES CUST. CRM FORWARDING BACK TO OL FOR APPROVAL OF REIMBURSMENT W/ TM APPROVAL FROM
MARY RECKETTE . N

A001-13-04

GL REVIEWED FILE AND THIH CUET WAS OFFERED REIM IN THE AMOUNT OF 5300.65. THE 9VM HTATED
THAT THE DLR MUST HAVE MISPLACED THE CORIOQINAL RO...OL WILL BUBMIT THIS FILK FOR 14T AND

FINAL APFRGVAL. .
2001-13-04

Final agproval............... N

2001-12-13

CHECK N THE AMOUNT OF 5300.66 WAS MATLED o¥ 12/6/01 To [
WCDONOUGH Ga ,

. Ak ke kAR R R AN RN NN T r e e DAR  THIORMATTOR Nt de il e e v el 0 3 5 e e e et e e e e

INCIDENT DATEr
INCIDENT LOCATION:

DRIVER MAME:
DRIVEE LISAHILITY:

OWNER DEACRTPTION :

ALLEGED DEFECTIVE COMPONENT r

INCIDENT RESULT:
POLICE REPURT:
KIMRER OF FRCPLE: 0
INTRIRES:

WAS ANOTHER VEHICLE INVOLVED:
NUMHER OF VEHICLERE: 0O

PROGPERTY DAMAGE.

WAS VEHICLE INSURED!(

HORE THPORMATION:
MAINTENRANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
FOTIFY HAME:

WAS VERICLE INSPECTED:

INCIDENT TIME:

DRIVER AUE:

ROAD COMDITION: RCAD HURFACR:
BODY IMJURY:

INSURANCRE COMPANY HAME:
INSURARCE COMPANY ADDREBRH:
MARNT NAME:

AOENY PHOME NUMHER:

INSPECTORS HAME: INSPECTION DATE:




MILEAGRE AT IHSPRCTIOM:

WHERE WAS INSPECTION DONE!:

KWAS VERICLE FORD TERTED:

ROAD TEET DESCRIPTION:

ROAD TEST REBULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

03363008
Page Tol'8

WU NN RN SRR TANE AR RN AN RS v w S DAR TMNEORMATION A o i i o 5ok 5 e & 0 o e e i o i e ol o ol o o e ol o o o e o

BOURCE 1
REQURAT TYFRE:
REPURCHASE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDRESA: , .,
CONTACT:

PHONE NIIMEER:
PRODIXT CODE:

ENQIKE TYPE:

MILERGE & BUY-RACK:1 0

MERE)

DEPRECIATION
OPIRADE
AFTERMARKET «
LEASE TERM:
DAMARAE =

OTHER :

BRANCH 1

ACCOUNT NUMBER :
IRTEREBT RATE:

ACCOUNT BRLAWCE:
LEGAL:

DEALER ADMINISTRATION:

RELEAEE:

REPLACEMENT VIN:

TRANSACTION:

FAX MNIMEBER

RODY TYPR:

TRIM.
TRANBMIBAION:
VEEICLE DRIVEARBLE:
BRC WARRANTY DATH:
HADA: D

SALES TAXr

HAME -

INTEREET PAID:
DREALER BUYOUT:

LEGAL TYPE:
LEMCNH LAW:

VEHICLE DESTINATION:

LIEN FAYOFF:
TITLE BRANL:

AR AN N R E b rhhda A hhdhhd ke A CEODTLY THTUTRZ S drodrak v ook v e e e e e B o o o o s e e e i i ok

KOMBER OF INJURIEH:
COMMENTS @

NAME ¢

ADDREBS: ,
CITY/BTATR: ,
PHONE NUMBER:
SEATING DOSITION:
TYPE OF INJDORY:
TREATED:

RESTRATNTY :

IF 80, WHERE:

LOCATION:

. AEAEETARTRET T b b d kA rrrrr e ANR TRHPFORMATIC A A w s e nntradirkd bbb brddddrdddhins

EXTERMAL CRSE NUMBER:

TITLE MAMEE:
BOEINEEE «

DATE;

¥ BUSINESS: 0
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ACCIDENT « PATE OF RUCIDENT:
DEECRIFTION OF DAMAGH:
PURCHASE /LEASE: O DATE OF PURCHASE/LEASE:
.HILEME AT PURCHAEE: 0O PURCHRBE/LEAEE AS:

DOEE OWMER HAVE POSESSION OF VEHICLE:
RESOLUTTION S0UGHT:

TERFEARE TR AR r R e Y WRRO CONTACT INFORMATION®* xR s v et e by

HAME : CONTACT MIMBER: 1
COMBANY : CONTACT TYPRE:

CONTACT FHCNE:
ADDREES |




December 4, 2001

McDonough, m

Reques-
Deor IR

We sincerely regret that you experienced a concern with your 1997 Chevrolet Corvette, which
resulted in an unexpected repait expemse to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high prienity. As
we dizcugsed aver the phone, we believe you are entitled to a reimbursement. ' We have encloaed
& check in the amount of $300.66. We hope this poodwill adjustrment will offset, t¢ some degree,
the inconvenience that this repair may have caused you,

We look forward to keeping you in our Chevrolet family. If you have any future queations,
please feel free to contact our Chevrolet Costomer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 1 1:00 p.m. Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Bethany Schultz
Customer Relationship Manager
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MSX Request Form
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Customer Information ~ mdex P
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Action to be taken by MSX
A} SEND ORIGINAL DOCUMENTS TO:
L Portiand L1 Customer [ Other

] m§ PLEASE NOTE: Original / Fuxed docs arw atiaohed to this

11 Scan_____ pages (# of docs). Put In
O EMAIL REQUEST: Verify that customer duca ars or are not original.,
] Raturn sitached documents to storage at M3X,

2l portinert siape (1-4) ahmhawhun___n_tgh_d.
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SHFTEMBER 05, 2001

CHBVROLET MOTORS
P. 0. BOX 33170
DETROIT, MICHIGAN, 48232-51%0

DEAR SR
1 HAVE BEEN APPROVED BY CUSTOMER ASSISTANCE FOR

REIMBURSEMENT FOR REPATRE MADE TO THE STEERING
COLUMN, THAT LOCKED LU ON MY '5T CORVETTE. WITH

a ap - g ..MMM-. Y — i T m o il ALt R

THERE WAE NOTHING THAT I COULD HAVE DONE TO CAUSE
THIS PROBLEM OR TO FREVENT THIS FROM HAFPENING.

I RELIEVE THIE TO BE A GM PROELEM CAMPAIGH #I
FOR *98 AND UP CORVETTES.

MY FILE # I

MY VINN IE 1G1 YT 2205104571

. BINCERELY,
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LABU IS RL DT

COMNEMIS & MLleE IMRTULRANTE COGEE HOT BE1 KILES FLEASE HET‘:'EIIHREC

11 C eHANT GLAZE & TRIM IEPY
CrE TTEERING LOCWNED PLEASE ALVISE TOWED IW HITE BILES ARE
"G'J HET ACCURATE FLEADE HOTE CORNECT MILEE V19 ATTACHED

T ca'[

} A0 call ther ¢
) QKMM |

LE mdu:mﬁpdmkmhﬂﬂ.!ﬂma
siorage fee of -STO00 B _flay. I, the undarsigned, agree o panr o
el tog and 3 reaccrably etieney’s les ard, or colleckon
goncy fwe
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TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ++*
Caxe No; ] VIN Number: 1GTYY22E7VE104943
Dats Opersd: 382002 Mode? Tear: 1997
Dots Clozed: Series: Corvetta
Dealer Coda: - Mileage: 44134
Addrers: CHEVROLET OF TURNERSTURNERSVILLE g NI

Dealer Fhone!

SYMFTOM ABSTRALT-~- LOCK STEERING COLUMN LOCK WONT RELEASE. B-01-
RESOLUTION ABSTRACT- STEERING WHL & COLUMN LOCK SPRING A BALL PIN - RPL
WCC CODE 1-m~==m-

UCC-1 DESCRIPTION--- STEERING

UCC CODE 2——-

UCC-2 DESCRIPTION-—-

UCC CODE 3~w---—-

UCC-3 DESCRIPTION-—

03/08/2002 11:08:45 BBD TEMPLATE - BURKETT
STRATEQY BASED DIAGNOSTICS (LIST DETAILS N TEXT 2 BOX)

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALEKSHIF FOR SAME CONDITION

_Y_ {¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_ [YMN) CAN COMPLAINT BE DUPLICATED

_N_{¥/N) HAVE YOU COMPARED THIS WITH AN iDENTICAL VEHIGLE

_N_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ {¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OF Pl SEARCH PERFORMED

_Y_{Y/M) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_7_{¥/N) ARE THERE ANY DTC'S

_Y_ (V/N) HAVE ANY REPAIRE BEEN MADE OR PARTS REPLACED

DA/08/2002 11:08:45 HISTORY  -BURKETT 87 CORVETTE.

CALLER'S NAME - TECH-KEVIN
CUBTOMER CONCERN - STEERING COLUMN WONT UNLOCK AT TIMES.

DEALER COMMENTS/DIAGNOSIS - NO DIAG DONE / DID NOT CHECK FOR DTGS /
CALLING TO FIND OUT IF BULLETIN WOULD APPLY TG THIS CAR.

I P 142




TAC RECOMMENDATION - ADY DLR BULLETIN (1 -02-35-002 STATES 87 MODEL YEAR
CORVETTES ARE COVERED. PERFORM BULLETIN.
OB/27/2002 12:43.53 WARNER - GASE CLOSFD BY VME

EA02-931 F GMC Poge 202




05489769

Page 1of3
GENERAL MOCTORS CORPORATIOHN
CEHEVROLET DIVISTON
. M RESTRICTED
CUSTCMER :
ADDRESA: APOLLO BEACH .
.
HOME PHONE:
caoe NvEER: [ VYIN: i1 YY2207V5105610
MODEL YEAR: 1597

DATE OPENED: 2D01-05-10 EERIES: UNEHOW
DATE CLOSED: 2D01-D5-10 MILEAGE : 40000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Ho DEALER NRME: AUTOWAY CHEVROLET
BRC PARENT: DEALER ADDRESS:1700 E HILLSHOROUGH AVE, , TRMFA, FL, 21610, DSA

hhhh AR AR AR kAR AR AR AR ARANA AN AGENERAY, CASE INFORMATIOHA#AAARA AR AR A ek k kR ke ke hh b ddw

Mil dteoring Column/Lock/Attaching Parte other

1 REPAIR ATTEMPT(A) LOCKBD
513 Raimbursement Redgquastad Srther

1 REFAIR ATTEMPT (2] RCADEINE

Vvehicle repalir requepst - Repair net done

*Probe to identify failsd item/component
* Detarmine Cupgtomars Expactation
* Uaing delfvery date, establish if wvehicla is within any warranty coverage
* Ligten carefully to evaluate cause of fallurs - defect or damags
{ If damage, cooelder explaining the coppumere responelhilldty)
* Review Specific 8olutions [ [BPECIFIC SOLUTIONE RUN
C:\Progra-14Plupl\Micros-1\Iexplore, axe
http://carawab/webknowledge/ProductCentar/Genaral Infofoontant fBolutionaByComponantCode . him] ]
* Tdentlify If sarlisr repailrs hava besn attesmptad? -[[Popmible Chromis Rep RON
C:\Frogra~1yPlue | \Microp~1Iaxplore, axe
http:/ fcaraweb/webknowledge /CAREBCP/5BS/htnl /ChronicAlerts. htm] 1
{ lat attempt - offer to coordinate repalr at a deal=rship)
{ Previcus repairs}
1} Review warranty hiastory on "VIN Profile" tab
2) Contact appropriate Sarvice dealership to discuss
3) Determina if TAC was previocumly contacted or is now nscessary
4) Establish % document a diagnosis and repair plan
* Coordinate with dealership to aseiet with customer's repair ragquest
* Be prepared to anewer "I don't want my car amymore / repurchase®[[ Vehicle Repurchasas Link
RUN C:\Frogra-1\Flua!\Microg-1iIexplors.exe
http://oarswab/webknowledye /CARSCE/ EBS/html/CostonerRequestaVahiclorepurchaga . hta] |

Vehicle repair regueat - Repair nct done
b bk hbhhhhbehbhbhbbb bbb bbb bbb GORE HISTORY MV ANk bk bk bk BN kAR RN R a

. INGTRUCTIONE TO CRM:

CUAT ETATES STEERING COLUMKE LOCKED UPF AND HAD TOWING@ BERVICE AKD BAD TO BAVE BPECIAL TOWING,
CUET STATRES OTKER VEH HAD EIMILAR PROELEM

CUST ZEEKXS REIMBOREXIMENT FOR TOWINI FOR SPECIAL RQUIPMENT AND TOWING

CEM ADVISED ROADSIDE ASHINTANCE FOR TOWIRE AND HER CAR IS UNDER RECALL: AND RECALLS ARE VIN
SFECIFIC AND UNFORTUNATLEY NO ASSISTANCE WOULD BE AVATLABLE, CUST UNDERSTOUD, CUST SATISFIED

CLOSING BATISFIED




05489763
Page 2 of 3

AERNRTTETERESNANRN N bbb b d bbb b by r *DAR INFORMATIONAAAA XS A RN dd A bbb P bbb A b h bk adw Al A Eww

INCIDENT DATE:
INCIDENT LOCATION:

DRIVEER MAME:
DRIVER DIAABILITY:

ONHER DESCEIPTION:

ALLESED DEPECTIVE COMPCNENT)

INCTDENT REESULT)
POLICE REPORT:
NUMBER OF PEOPLE: D
IRJURIES:

WAE ANCOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLES:

PROPERTY DAMAGE :

WAB VEHICLE INEURED:

MORE INFORNATION:

L

MAINTENANCE LOCATION:

CITRRENT LOCATION OF VEHICLE:

NOTIFY NRME:

WAE VEHICLE INSPECTED:
MILEAGE AT INSFECTIONR:
WHERE WAE INSPBCTIOR DONE:

HAE VEHICLE RCOAD TESTED:
RORDl THET DESCRIPTION:

RORD TEET RESULT:
COMP INSPECTED:

INVBATIGATIVE SUMMARY 1

PAR STATUS:

INCTIENT TIME:

DRIYER ALQE:

ECAD CONDITION: ROAD SURFACE :
BOOY TR.JORY:

INOURANCE COMPANY NAME:
INOURANCE COMPANY ADDRESS)
MIENT NAME

AIENT PHONME RUMBER :

INEPECTORE MAME: INSPECTION LDATE!:

AAXAN bbb bbb bbb hhhhbdhbbrrrrrrrrr**EAR THFORMATIONAAAAAAAAARA AR T TR o P T b ddrd g

SCURCE«

REQUEST TYFA:
REFURCHAEE REASON :

DERLER BAC)

DEALER HAME,
DREALER ADDRESS: ,
CONTACT: |

PHIME WUMBER r
PROIRICT CODE:

ENGINE TYPEt

MILEMRIRE O BUIY~-BACK:
MERF

DEFRECTATTON:
UBCGRADH -

TRANSACTION:




05489759

Page 3 of 3
AFTEEMAREET :
LEAAER TREM:
DAMADE -
.m:
ERRANCH : HAME :
ACCOUMT HUMBER !
IRTEREST ERATE: INTEREST PAID:

. DEALER BUYOUT:
ACCOUNT HALANCE)

LBAAL 1 LEOAL TIPE:

LEMON Lat,
DEALER ADMIMISTRATION : VEHICLE DESTINATION:
RELEREE LIEN PAYOFF:

TITLE ARAND:

REPLACEMENT VIN:
ARAR AR E AR AR F AR E AR AT AN NT NN TN EODILY TN IR A Ak e kA r rr A A A e r A AN A b d s

NUMEER OF INJURIES: ¢©
COMMENTE =

HAME : LOCATION :
ADDREEE: ,

CITY/BTATE: ,

PHONE NWUMBER:

BEERTING POGITION: RESTRAINT:
TYFRE OF INJURY:
TREATED : IF 80, WHERE:

.i**t*‘l‘l‘l“l‘**‘l‘l‘l‘l**‘l‘l AEAANEEEENREATTCATIR THEORMA IO ek v ek R AN AR AT AN R RN ERNR NN R NN SRR

EXTERNAL CASE NUMBER: DATE ¢
TITLE HANMRS:

BUEINHEEH 1 ¥ BUGINESS: O

ACCIDENT: OATE QF ACCIDENT)
DESCRIPTICH OF DAMAGE:

PURCHASR/LEREE: O DATE OF DURCHASE/LEASE:
MILEMIE AT PURCHASRE: O PURCHASE/LERSE AS:

TOEE OWNHR HAVE POSESSION OF VEHICLE:
RESOLUTION SO0UGHT:

AMAMRARNAARAAA AN A bbb had A ABRC CONTACT INFORMATIOMA® A kdddhdddhkht A ArAA bbbt ddddd

NAME : CORTACT NUMBER: 1
COMPANY = CONTACT TYPH:
CONTACT DHOME :

ADDRRES ¢




04445540

Pagelof3
GENERAL MOTORE CORPORATION
CHEVEREOLET DIVIEBION
. GM RESBTRICTED
CUSTOMER :
ADDRESS 1 MONTGOMERY ;
v
HOME PHOME:
case NuMRER: [ VI, 1@1Y¥22G7V5106837
MODEL YEAR: 199%
DATE QPENED: 2001-06-06 SBRIES: UNKNOHE
DATE CIOSED: 2001-06-06 MILEAGE: 27000
SOURCE : Phone DELIVERY DATE:
BRC TYPE: No DEALER NMAMH: JIM SMITH CHEVROLET SALES INC
BRC PARENT: DEALER ADDRESS:RTE 208, ,WALDEW, NY, 12586, USA

AERRRENRA AR E R AR R Ak r v AENERAT, CASE INFORMATTOH A s vt rr v AN e A s b AR kv d bbbk

M01 Steering Genhsral orher
1 REPRIR ATTEMPT (3} I0CKl UP

Vahiale operation oxr depign

INETRUCTIONE TO CREM:
*Rinpoint f underatand concern
* Datermine Customers expectation
+ Yalidate featurs im on wvehicle
.* Review owners marual with owner - [[Cwners Manuals BDUN
@t \Progra-11Plus ! \Micron~-1\Ieaplore .axe http:\\carsweb\wobknowladge]]. Click the Praduct
Canter Tab
+ koview specifie sclutiecna [[EPRCIFIC SOLUTIONS RUN ¢\ Progra-14Plusl|\Mierce-1\Iexplore.axe
bttp://caraweb/common/ProductCantex/GangralInfofcontent /CWC/ SclutionaBytompansantCode_Corepol
nt.htm} ] -
* Validate with dealership if necasaary
* foordinate with dealership to compare with another vahicle if necespary
* grhednla & follow up 1f lesue im not resolved durimg call
Vabicle aparaticon or design

'.I'!'I'I'l'-'I'-'-'-'-'-'!'!i*'**i'i!*.'*"‘-**ﬁﬂ'mn Elmn'fi" LR ERR IR LA A RRRREL LA AR R0t t]]))

CCHT STATE THE BTEKERING WHERL IS LOCKIKG UF AND HE'S SEEKING ASSISTANCE WITH THE REPAIRS.
CUST ETATES THE VEH IS RETHG TOWED TO THE DEALER RIGHT MOW. CRM ADVISRD CUST BEFORR CAC CAN
OFFER ASSIATANCE THHE VEH HAY EE DIAGROHED AND CUST WILL BE RESPFOSIBLE FCR THE DIAGNOSIH FEB
AND THEBRE IS MO QUARANTEE FOR ASSISTANCE. CRM AUVISED CUST CRM WILL CONTACT DEALER LATHER
THIE APFTEFNCCH TO CHECK OM THE STATUE OF DIAGNOEIE AND DISCDESED WITH SVC MIR IF ASESISTANCE
I8 WARRANTED. CRM WILL CONTACT CUST ONCE SVC MOR HAN BEEN REACHED.

2001-06-06

CRM CONTACTED CONTACTED THE DEARLER RND SPOKR WITH BViC MUR MIKE AND HE STATE HE OFFERED TO
FEPAIR THE VEH AND BAVE CDST PAY £100 DNEIAICTIBLE, HE ETATE THRY ALSD PAID FOR THE TOWING AND
COET WAS VERY HAPPY. CFM CONTACTED CUST TO QONFIRM AND HE WAS SATIEFIEDNITH THE OFFER FROM
THE DERALER. CRM CLOSING SATISYIED.

l ik h PR EA RGN TR b DAR THPORMATIOR® * A A a4 a A AR AR Rk kb e r Ak Ak w

INCIDENT DATE INCIDENT TIME:
INCIDENT LOCRTION:




04445542
Papelofl
DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

‘ OWNER DESCRIDTION:

ALLEGJRD DEFECTIVE CCMPCNENT

INCIDENT RESULT:

POLICE REPORT ROAD COMDITION: ROAD BURFALCE :
NUMBER OF PEROPLE: 0O BODY IWJURY:
IMJURIES

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAOE:

WAR YEHTOLE INBURED: INBDRANCE COMPANY HAME:
INSDRANCE COMPANY ADDRERS:
AGENT HRME:
AGENT PHOME NDMBER

MORE INFORMATION:

MAINTENANCE LOCATION:

CIRRENT EDCATION OF VEHICLE:

EOTIFY WAME:

WAS VEHICLE IMSPECTED : INSPECTORE NAME: IMNSPECTION DATE:
MILEAGE AT INAPECTION:
WHERE WAS INAPECTION DONE:

.H‘M VEHICLE ROAD TEHTED:
ROAD TRAT DESCRIPTICN:
ROAD TEST RESULT:

COMP INSPECTEDI
INVEATIGATIVE SUMMARY:

PAR BTATUE:
AT TN ISR ISNRAE AN NNE NS SDAR INFORMATICN R A AR S AR &R AR R RT WA 0 il el il i i

SCURCE s TRANAACTION:

REQUUEST TYPE: .

REPURCHASR REAACH:

DEALER BAC:

DERLER MAME)

DEALER ADDRESS: , ,

CONTACT:

PFHONE NUMBER: FAK HUMRER:

PROCAICT CODE: BOOY TYPE:

. TRIM:

EH3IINE TYPE: TRANEMISSION:
VEHICLE DRYIVEABLE:

MILEAGHE & BUY-BACK: O BRC HWARRANTY DATHK:

MERP! NADA: O
EALES TRX:

DEPRECIATION:

TPRIRADE 1

AFTERMARKRT :

LEASE THRM:

DAMAAE;

OTHER :

BRANCH : HAME -

ACCOUNT WUMBER:




04445549

Page 3 of 3

INTEREST RATE: INTEREET PAID
DEALRRE HUYOUT

ACCIUNT BALANCR:
.mmu.: LEGAL TYPE:
LEMON LANW:
DERLEF ADMINIETRATION: VEHICLE DESTIMATION:
RELERSE: LIEN PAYOFF:
TITLE BRAND:

REEFLACEMENT VIN:

ool o ol o ok i B o e !'I"I'IIII‘III‘III*.*IIIBODILT In‘m!‘*ﬁi‘-** [ E R R 22T 2T I I I I I I I I IR LR BT

HUMBER OF INJTURIER: O
COMMENTS =

NAME : : LOCATION,
ADDREAS: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING POSITION: REBTRAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

iiiiiiill‘iiii‘*iiiiii*i*!“lllii*-‘"ml ITHFORMATION®A >4 kk kAR R kb bbbk kth bbb AdA b d A

EXTRRNAL CASE MUMBHR: DATE:

TITLE NAMES :

BOSIKEES = % BUZSINESS: D

ACOIDENRT - DATRE OF ACCIDENT:
DESCRIFFION OF DAMAOR:

PURCHAENE/LERSH: O DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASH: © PURCHASE/LRASE AS:

POEY OWNER HAVE POSESHION OF VEHICLE:
RESOIATTION SO0UGHT :

dhdd kbbb ek kb NS AR AYERD CONTACT THPORMATION:+++hddddddkdddbhhddddhhd btk akddta

HAME = CONTACT WNIMEER : 1
COMDANY : CONTACT TYPE:

CCNTACT FHONE:
ALDRESS -




03325356

Fage 1 of3
GENERAL MOTORSES CORPORATION
CHEVEOLET DIVISIGHN
. M REATRICTED
CUBTOMER:
ADDRESE: FRARKLIN BOUARE .
v [
HOME PHINE:
case nuveeR: [ VIN: 1G1YY2207V5107146
MODEL YBAR: 1997

DATE OFEBNED: 2001-08-15 SERTRS : UNKNOWH
DATE CLOSED: 2001-08-15 MILEAGE : 31000
BOUROR Fhone DELIVERY DATE:
BRC TYPE: Yen DEALER WAME: EOUSTEDT CHEVROLET WEST, INC.
HRC PARENT: DEALER ADDRESS:183 JERICHO TPKE,,FLORAL PARK,NY,11001,08A

ErRE ki F R ERENEIRAR NI NIENERAL, COASE THFORMATIOR S bbbk dkdwkk kb kAR S SavRehhdr by

M02 Steering Linkage/Component Parte other
0 REPAIR ATTEMPT(E) ETEERIRG BAE LOCKED UP ON VEHICLE

Vehicle repailr request - Repalir not dome

IRSTRUCTIONS TO CRM:
*Probe to ldentify falled ltem/component
* petermine Customers Expectation
* Using delivery date, oetablish if wehiecle ip within any warranty covarage
.* Linten carsfully to avaluates cause of failure - defect or damaga
{ If damages, consider axplaining tha coneumers responaibility)
* Review Bpecific Bolutione [ [SPECIFIC EOLUTICHE RUNW
C\Progra~14Pluse | \Micros~1\Texplore . s
http:/ /caraweb/webknowladge/ ProdustCenter/General Info/content /SoluclonaByCamponentCode . hitm] |
* Jdentify if sarlier repalrs have been attempted? - [{Pomeible Chronic Rep RON
C:\BFrogra~1\Flus | \Mlcros-1\Texplore. exe
http : / /carmweb/webknowl edge f CARSCD/ABA fhtm] /ChronlcAlertns . htm] ]
{ lat attempt - offer to doordinats rapair at a dealerghip)
{ Pravious repalra)
1} Review warranty history on "VIH Profile® tab
2) Comtact appropriate Service dealerghip to discuss
1) Determine 1f TAC was previocusly contacted or im now necespsry
4) Egtabligh & document a diagnosiles and repalxzr plan
+ Coordinate with dealershlp to assist with customer's repair request
* Ba prepared to anawer "I don't want my cax anymore / repurchase®[[ Vehlsls Bepirohase Link
AW O:\Progra-1\Plust\Micron-~1\Iexplors.sxe
http: f fearaveb/webknowl edge/CARBCP /8BS /html/CuatomerRequest aVehicleRepurchase .him] J
Vehicle repalr requeat - Repalr not done

AERAENANT TN T Thbdb kb bbbk kbbb bk TRk d dAAORR EIATORY **d kbbb d b bbb d b e AR AR R T A A AR oS

CUST STATEE THAT HIS STEERING LOCKI COLUMN HAS LOCKED UP OGN HIS VEHICLE., CUST BTATES THAT
THEY CALLED THE DEALER AND THERE I8 A RECALL ON THE VEHICLE AMD TO HAVE THEM BRING THR
VEHICLE IN AND THEY WILL REPATR THE VEHICLE. CUST WAH CALLING TO SEE IF THEYHAD TO PAY POR
THE TONING OR WHO HAD TO PAY FOR THE TOWING. CRM ADVISED CUST ETEY ARE NTO A PART OF THE
RECALL KND THAT THIS WOULD BE COST T CUST. CUST QOT MAD AND DISCOMNECTED CALL/EN

._

AAEEREAER NNk kb bbbk kPP T T PR ImTIm’!!i'I'I'I'**il‘**I‘*I‘i**"*'***"**i!illii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:



DRIVER HRAME:
DRIVER DIBARBILITY:

OWNER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE: 0
IRJURIES :

WAS ANOTHER VHHICLE INVOLVED:

MMBEER OF VEHT(LERA:

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:

4

MATHTEMANCE LOCATION:

CURRENT LOCATION OF VERICLE:

HOTLFY NAME:

WAS VERICLE TWEPRCTED:
MILERAE AT ENSPECTION:
WHERE WAS INBPECTION DONE.

WAE VERICLE ROAD TESTED:
ROAD TEAT DESCRIPTICH:

ROAD TRET REBULT:
COM? INBPECTED:

INVESTIOATIVE SUMMARY;

PAR BTATDS:

DRIVER AR :

ROAD CONDITION:
BODY IMIURY:

INSURANCE COMPANY NAME:
INEURRNCE COMPANY ADDRHEAOS :

AGENT HAME]
AIERNT PHOME HUMBER:

INSPECTORE HAME: INSPRECTEON DATE:

ROAD SURPACH :

0532535¢
Page 2 of 3

AETERTARTARA AR RANIN AP PR A AN AN r DAY THFORMATTION AR b A AN AN b W b WA NN Wb bbb bbb

BCURCE :

REIATEET TYPR:
REFURCHASE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDRE&S: , ,
CONTACT: ,

FEONE NUMBER
FRODUCT CODE:

BNGINE TYFPE:

NILEAAR & EUY-BACK:
MARD :

DEFRECIATION :
UPGRADE :
AFTERMARKET :
LI¥ASE THEEM:

TRANEATTYOH ¢




03323356
Page 3 of 3

ACCOUNT WUMBER:
INTEREST RATE: INTEREST FAID
DEALER RUYCIIT

ACCOUNT BALARNCE :

LEGAL : LEGAL TYFE:

LEMON LaM1
DEALER ADMINIETRATION: VEHICLE DESTIHATICN:
RELERHAE ; LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ik ik d bbbk P eI A VBODTLY TRJURYF S rdddrdd wdbiddd bbb dddb b b d b d b hbdddd

NUMBERR OF TRIURTES: 4
COMMENTS :

MAME : LOCATION:
ADORESS: ,

CITI/STATE: ,

PHONR NUMBHR:

EERTING POSITION: BRESTRAINT:
TYPE OF INJURY:
TREATED: IF 5D, WHHRE)

ARFAEF v ddrhdk bk kb kbbb kbbb bk rANE THFORMATTORY %% % % W k% % i o ek o o o o e ol o o ol ok o ol ol e ol o o o o o b o

EXTERHNAL Ch3E HUMBER: DATE:

TITLR MhAMES:

BUSINEBS: % RUBINESS: 0
ACCTOHENT: DATE OF ACCIDENT:

DEECRIFTION OF DAMAGE

FURCHASE/LEASHE: 0 DATE OF PURCHAGE/LEASE :
MILEAIE AT PURCHASE: O PURCHABE/LEASE AB:
DORE OWRHR HAVE DPOSESSION OF VHEHICLE:

RESOLUTION S0UKHT:

dikdkkhddk bbb bk b d A eIRC CONTACT INFORMATTION A &% 00ty o s i itk debok deod oA i
NAME ¢ . CONTACT MUMBER : 1
COMPANY ; CONTACT TYPE:

CONTACT PHOMNE:




D3278611

Pape 1 of 4
A ENEERAL MOTORGE CORPORATION
CEHEVREOLET DIVISION
. oM RESATRICTERD
CUETOMER t
RCQRBES: ECOTTSDALE .
=
HCME FHOWE:
CASE HUMEER: I VIN: 101Y¥Y2347v5107437
MODEL YEAR: 13487
CATE CFENEL: 2001-08-10 SERIESA: URTHONNH
DATE CLCAER-: 2001-11-09 MILEAIR, 41544
S0URCE 1 Fhone DELIVERY DATE:
BRC TYFE! Ho DEARLER MAME: COURTESY CHEVROLET
BRC PARENT: DEALER ADDRESS:3640 ATEVEMS CREEE BLVD, .SAN JCOSE,CA, 595117, 118aA

ARARARARAANEARTAARARANAAATAACNCCGENERAL CAESE INFORMATIOH T A * A *a A Xt A dw kA vk A wd rd wh ko kddos

913 Reinmbursement Requeated Cuatomer Satlsfacticn

0 REFAIR ATTEMEPT (4} IN THE AMOUNT OF $374.65

806 CAC Resolved Hith Ooodwill CAC Rezolved With doodwil

O REPATR MTYEMPT (3) REIM

MOl Stasring deneral Inoperative

1 REFAIR ATTEMPT{S) CULOME LOCHED

AD]l Open Cavpaion Cuntomer Eatipfmction
.D REPAIR ATTEMPT {8) CUST KOT INCLUDED IN 01044

Vehicla rainburasment or Goodwill decislon - Repair already done

INATRUCTIGNS TO CRM:
#* Identify sp Determine Cuatomer‘'s expectation
* Detarmins Customers expectaticn
* Datermine 1f any manufacturer / parts warranty remains in effect
* Probe to determine if consumer haes an "Extended Warranty" OMPF cor other
* Raferancs WEC[[GOODWILL RUN C:\Progra~l\Plusl\Micros-1\Teiplore.exe
httcp://caraweh/webknowlmdge /Goodwill/Goodwill_Main.htm]] section cn how to make decisiom,
review warranty  history., and other appropriate documents.
+ yalidate repalr has alresady heaen performed and whather by dealer or irdependentc

{ If not repaired - Changm call type to "Repair Requeat™)

{ If already repaired at Dealership - Review with Service management to determins
causes of failure and consider reimburssment at dealwrehip.)

{ If alrasdy rapairad st Independent - Ravloew all relovant materials per 206 and
PEP and maks appropriate "Goodwill! decisicom.

{ Hote: Mever make a "Finml" commitwemnt without appropriate documentation.)

* If nacegsary follow Dawlin Wright letter "Goodwill® processing [ [GOODWILY. RN

©:\Progra-1\Plual\Microg-1\Iexplor=.

hekp: // carswak/wekbknowledge/uickres /content /goodwill. htm] ]

* If necagpery follew 3B8 on *Contacting G Pield Persconel® [[Field Peraonnel BN

O:\Progra-1\Plusl\Microa-1\Iexplors.axs

hetp:/ fcarewebh/wabknowl edge /CARSCP/BBE/heml /Contact ingOMPieldbarasnne]l . htm) )
.Vuh:l.ulu ralmburgamant or Socdwill decicion - Repair already done

AAEF bAoA A AR R R YRR PRORY HIETORY T A A r A Ak r A T A A A T A AR ER Y

CUST BTATES THAT HE HAS RECENTLY HAD STEERING HHERL CCLUMN LOCK REPLACED. CUST STATES THAT
HE PATD FOR REPATIR BUT FEELA THAT HE SHOULD BE REIMBURSED BECAUSE HR HRS BEEN HAVINMG THIS




05278612

Page 2 of 4
PROBLEM FCR A8 LONG A2 EE EAS OWNRLG VEH. CEM ADVED CUST TG EUBMIT PROPER INKIR FOR POBEIRLE
REIMBURSMENT . . iassvatrcctiincennan

.Eﬂﬂl 09-06
can armacuzo poceraners . . - [

200Lr-05-28
CRM RECHEIVED ONNERSHIP OF THIE EBOQUEST AMD WILL EREVIEW WITH T FOR POSEIBLE RETM.
Z001-10-03

THE BUSINESS CASE FOR CONSIGERING REIM I6 THE LOW AGE AND MILEAGE OF THE YEH, CUST HAD A
WHCERN THAT IS A CRMPATGN FOR THIA MODEL VEH, BUT THE CUST'S VEH WAS NOT INCLUDEDL, COET
TOOK HIS VEH TOTHRE DLRSHEF FCOR THR REPAIR AND TO MAINTAIN FAITH IN GM AND QMERODUDOTS. THE
REIM BREAXDOWH IS8 AS FOLLOWE: 70k OF THH PARTE IS8 $113.B7, 70% OF TOWING IS $43 .40, 70% OF
SUPPLIER IF $10.47, 70% CF THE LABOR IS $156.B4 AND 704 OF THE TAX IS §10.07. CRM TO REVIEW

WITH M FOR RETM. [N

2p0l1-10-08

TM REVIEWRD AND APPROVEL RETMBURSEMENT OF Hi74.65 RS GOODWILL.
2001-10-04

CRM ATTEMPTED TO CONTACT CUST, RO ANSBMWER, CRM TO TRY AGAIN Later.
I

2001-10-16

CRM ARTTEMPTED TO CONTACT OUAT, RO ANSHNER CRM SUBMIT LTR FUR CUST TO CONTACT CAC.

.zu:u 10-16
LErrER ArraoveD A/ e Arrrover/aTx: o) [N
2001-11-01

COST CALLING IN RESEONSE TO LETTER ...ENTERED NEW ACDRESS AND CUST NEW FHONE NUMBER IS
. . cUST REQUESTE CALLBACK FROM CRM VIRTUEK....SENT NOTIFICATION. . I c»c
ATX; o; I

2001-11-01

CRM CONTACTED CUST AND OFPERED 70% RETM FOR A TOTAL OF § 374.65. CUST ACCHPTED OFFER AND WAS
SATISFIED WITH OFFER. CRM ALSQ VERIFIRD ARCRESS. CRM TO RevIEW WITH Liason. [
0,

2001-11-01

CRM DID A CRSE SCAN AND FOUND NOT oTHER REquEsTS FoR THIA cusT. S - I
2001-11-0S

CEM CONTACTED 8V MNG JATK WHO ATATHS THAT THE CUBT COULD MOT HAVE CROSED OR PREVENTED THE
FATLURE, THEGE ARE INTERMAL PARTEH AND THERE IS BOTHIRG THE CUAT COCUELD HAVE DOEN TO PRRVENRT
OR CAUSE THXIS KIND OF FAILURE. CRM FORWARDING TO LIREON.

2001-11-05

Lialson hag reviewed request for reimbursement in the smount of £374.65 and will pubmit to

queue for approvel. [/ Goodwill Lialson/ATX; 0;
2001-11-09

LIAIEQON HAY REVIBNED FILE AND HAS PROCREAEHD REQUEET FOR PINAL APTROVAL
_/uuammm: o
Ippl-11-09

Reguest has besn final approved, closing file satinfied. [ ccodwill Lialson/ATX;
o5
2301-11-15
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creck S 1IN THE AMOUNT OF $274.65 WAS MATLED ouT on 11-13-o1. [
._!msrmfmzsm.; 0; i

FhE AR AR N AR RN RN AN A rdu 2t ADAR THNFORMATION S A X A A A AN A AT T v r e r A NAR AR AR AR bbbk

INCIDENT DATR: INCICENT TIME:
INCIDENT LOCATION:

DRYTVER NRMH: CRIVER AGE:
CRIVER DISABILITY:

CHMNER DESCRIPTION:

ALLBIED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPCRT: ROAD CONDITION : RORD EURFALE:
NCOMHER OF PROPLE: 0O BODY IMNJURY:
INJURIEE

WAS ANOTHFR VEHICLE INVODLVED:
HUMBER OF VERICLER: 0

PROPERTY DAMALE :

WAS VEHICLE THEURED: IHNEURANCE COMPANY MAME:

INEURANCE COMPANY ADDREES :
. AGENT MAME i

AGENT PHOME NUMBER :

MORE INFORMATTON:

MAINTENANCE LOCATION :

CURRENT LOCARTION OF VEHICLE:

HOTIFY MAME:

WAB VEHICLE INEPRCTHD: INEDPECTORE NAME: INSFECTION DATE:
MILEAGE AT INEFECTION!:
WHERE WAd INSPECTION DONE(

WAS VEHICLE ROAD TESTED:
ROAD TRAT DERACRIPTION:
EOAD TEST REQULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :

PAR STATUS:
ANFwrrrrdkbbdb b bbbk bR E AR RANEAR INFORMATICN AR AR AR A NA AR AR r b bbb rd bbb Add

SOURCE: TRANSACTION:

REUEST TYPE:
REMIRCHASE REMAION:

DEALER BAC:

CHALHR MNAME:

DERLER ADDRESHS3: ,

CONTACT:

FPHONE NUMBER : FAX NHIMBER :

FRODUCT OOE: BODY TYPE:
TRIM:

EHNGINE TYFE: TRANEMISSEIOHN 2

VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC HAERANTY DATE:
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Page 4 of «

MERE MADA: O

DEFRECIATICN ¢

UMIRADE «

AFTERMARKET

LEASE THERM:

DAMMAE :

CTHER =

PRANCH : HAME =

ACOCTUNT NUMBER:

INTEREST RATR: INTEREST PAID:
DEALER BUYOUT:

ACCOUNT BALANCE:

LEAAL: LBAAL TYFE:

LEMON LAW:
DEALER ADMINISTRATION: VYEHICLE DESTIHATION:
RELEARSE : LIEN PAYQFF:

TITLE BRAMD:

REPLACEMENT VIN:

RN TN PR T TR T ANk PONTIY TRIURY bbb bbb bbb bbbk w bbby wrrww b r T wwr

NUMBER OF INJURIERLG: D
COMMENTS :

MAME LOCATION:
RDDREAS:

CITY/8TATE: ,

PHCOHE NUMBER:

SEATING PCSTITION: RBSFTRAINT :
TYPFS QF IHJURY!:
TRARATED : IF 80, WHERE:

R ANE AR R R R AARE NS AN T L FATR INFORMATTON S bbb bbbk bbb drhddd b bbb dddddddd

EXTERMAL CASE NUMBER: DATE

TITLE NAMES )

BUBINESS: ¥ BUSINESS: ©
ADCTIDENT: DATE OF ACCIDENT
DEACRIPTION OF DAMAGE:

PURCHASE/LEAGR: . DATE OF PURCHABE/LEADE:
MILERAGE AT MMIRCHAER: O FURCHAHE/LEASE AS:

DOES OMNER HRVE BOSESRION OF VEHICLE)
RERAGLITTION RODIHAT

wRARA Ak r kA kT AN E TN TYARC CONTACT INFORBMATION S & &b b i d b dr d b o d o o 0 b i ik el ol o ol ol ek o

HAME; : CONTRCT WUMBER : 1
COMPARY : CONTACT TYPR:

CONTRCT PHOME:
ADDREAH 3




October 15, 2001

Scottzdale, AZ.

Roquest: [N
Dear M SR

We would like to discuss your request for reimbursement on your 1997 Chevrolet Corvette, but
we have been unsuccessful in our attempta to contact you.

To help vs review your request in a timely manner, please contact our Chevrolet Customer
Assistemce Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time, Please refer to your request number above snd any of our Customer Relationship
Managers will be happy to assist you.

Sinceraly,

Katherine Virtne
Customer Relationship Manager

RS0006-A/bmw




November 9, 2001

Arrowhead Group Incorporated
Attn: Ma, Sharon A. Granguist

5431 East Ludlow Drive
Scottsdale, AZ 85254

Reguest: [N
Dear Ms. ISR

We zincerely regrot that you experienced a concemn with your 1997 Chevrolet Corvette, which
resulied in an unexpacted repair £xpense to you,

We value you as a Chevrolet owner and your satisfaction with our products is a high prioeity. As
we discuased over the phone, we beliove you are entitled to a reimbursement, ‘We have enclosed
a check in the amount of $374.65. We hope this goodwill adjustment wil? offset, to some degree,
the inconvenience that this repair may have caused you.

We look forwand to keeping you in our Chevrolet family. If you have any future questions,
plense feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday

through Friday betweon 8:00 a.m. and 11:00 p.m., Eastern Time. Plcase refér 0 your request
number above and any of our Costomer Relationship Managers will be happy 1o agsist you.

Sincercly,

Katherine Virtue
Customer Relationship Mimager

RS0003-Alnjp
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SERVICE INVOICE

COURTESY CHEVROLET
1233 EAST CAMELBACK ROAD
P.Q. BOX 7708
PHOENIX, ARZONA 85011

PHONE {802} 279-9230 .
24 HR DIRECT SERVICE LINE 274.8000
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BEAVICE INVOIGE

SOURTEEVCHEVROLET -+

1233 EAST CAMELBACK ROAD -
@ P BOX 7708
PHOENIX, ARIZONA 85011
SEE WHAT PHONE (80g) 270-322
COURTESY 24 HR DIRECT SERVICE LINE 274-8000
CAN DO » o

yrtas E n&‘ﬁlﬁﬁ"ﬁ :

e ‘n " -mmmmmm N

A ) : S St s

¥ ﬂﬁ-‘smmwwaﬁ SR

A aﬁﬁmmmmwa‘wmsm o

o SrU DRRER el R e s L J.HJ-#:’: #

LR (1% B A A T T PN |
.- T : ey SR W AL ¥ s 5 R 3

BT MR I, SEE REVERSE $IDE FOR mmm




-
-

PR TP
-

2002 REGISTRATION IDENTIFICATION CARD
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Page 1 of 3
QENERAL MOTORE CDRPORATION
CHEYROLET DIVIEBEIOR
. d M REREETRICTED
COATOMER ;
ADDEESS : LAGCRANGE PARK .
rr. [
HOME PHONE:
casE NOreER: VIN: 11 YYI2ETV5107650
MODEL YEAR: 1997

DATE OPENED: 2001-07-02 SERIRA: THERDWN
DATE CLOBED: 2001-0B-21 MILEAGE : 10000
EDOORCE : Phena DELIVERY DATE:
BEC TYPE: Ho LFEALER MAME: TRAM CHEV INC
BEC PABRENT: DRALER ADDREEE:720 EINGERY EXP {RTE d3),,WESTMONT, I, 60559, USA

Thkkdk kb rrry et rrAQENERAL CASE INFORMATION*r**Ereb ki r e rrhdrrrrrrtiediid

All Cpen Campaign Coptomer Satisfactiocn
0 REFAIR ATTEMET(S) Any Open?

M4l Steering Column/LockfAttaching Darts dthar

0 REPAIR ATTEMDPTIS) lockad?

ADT HEaferred to Dealer Customer Batlafaction
O FEPAIR RTTEMPT (8) Piag & needed repaizs

.Hy vahicla is not involved in a Rerall Campaign

INFORM THE CALLER:

"Reralls are vahicla identificatien {VIN) mpacifiz. If you providem ma with a YIH, T can
check and sees if your specifie wehlcle 18 involved.”

AQENT INSTRUCTIONMS:CHECK VIN PROFILE TAH FOR CGPEN CAMPAIGNS.IF THERE IA NOT AN UPEN RECARLL
ON THE VEHICLE THPORM THE CALLER:

rI have checked your vehiele ildentificaticn number and at this tims ehere ape ne open
recalls on your vehiole. If there ghould evar be a recall, XXX diviglon will attempt to
notify you by firet clams maill.

IF THE CALLER IB A FIRET OWNER, VERIFY THE ADDRESS.

IF THERE I8 AN OPEN RECALL ON THE VEHICLE INFORM THE CALLER:

H¥em, there isfare X racall{s) on your vehicle, the campailgn numberi{s) is/are . We
recomnend that you contact your XXX dealzesghip in ordexr to achedule an appointment to have
the reoall performed on your vehicle.®

+#0pe tha Dealar Locator Proceap 1f callsr would like their nearast dsalsr.

My vehicle is not iovolved in a Recall Campaign
kWA VA AA AR ANk hk bk kbbb kbbb AN HISTORY * W ¥ ddk kA Abdddd bl daA RN bbb bbb bddbdddd

Cunt states having pxchlems wh\ateering locking up....Cust seeks any open campalgns...CRM
pspoke to John SRV ADVSR, toc obtaln info dus to VIYN Profile being down...John atater Do open
igns...CRM advad t & erred to DLRSHY for Diag & needed repairs...

2001-DR-21

CUST STATES DOCR PANELS ON VEH ARE COMING LOOSE, STATEA THERE IS THE ON THEEE. CEM ALV WILL
CALL DLR AND CHECE INTO THIS. CRM ADV WILL CALL BACK AS BOON AS HARS RESCIOTION. CRM CALLED
DLR, TALEED TO JABOH, SVC ADV, ETARTES WILL CHECK FOR TEB OGN 37 VETTE DOUR PANELS. JASON
STATES NC T3H TO BE FOUND OH THIS. CHRM THANEED. CRM CRLLEDR CUST, ADV THRAT OM IS UNAELE TO

ASSIT- CUST BTATES THANKS ANYWAY . I
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AREEAAAA Ay r e rrrrrrrrpap ImTImi**'I'"****ii'i'iiiiiii‘iiiiiiiiiiiii*ii*

INCIDENT DATE: INCIDENT TIME:

DRIVER NAME: DRIVER ACE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLECGED DEVECTIVE COMPONENT 1

INMCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
OF PEOPLE: 0 BODY INJURY:
IRJURIES :

WAS ANOTHER VEHTCLE INVOLVED s
OF YERICLES: O

PROFERTY DAMAAE

HAB VEHICLE INSURED: INBURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS :
AGENT HAME :

AGENT PHONE NOMEER
MORE INPORMATTION:

MAINTERANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAS VEHTCLE THEPECTED: IRSFECTORE HAME: INAPECTION DATE:
MILEAROE AT INSFECTION!:
WHERE WAS INSPECTION DONE:

HWAB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESBULT:

COMF TRSPECTED:
INVESTIGATIVE STRPIARY:

PAR ESTATUS:
hhkhhkkhdhkhkhh Rk kh Rk kkkrrrd ko rrPAR Immg‘_l:m********ti-i-i-ttttiittti*i*i***iii*i**

TRANAMCTION -

FAX HUMEER :

BODY TYPE:

TRIM:
TRANEMIAAION:
VYEHICLE DRIVEABLE!
MILEBAGE & BUY-BACK: D BRC WARRANTY DRATE:
MERFt MADA: D

SALEE TAX:

DEPRECIATION
UPGRADE :




ACCOUNT BALMNCE :
LEGAL:

DEALERR ADMIMISTRATION:
RELEASE -

REPLACFMBENT VIN:

04763653
Tagelofl

INTEREAT EBAID:
DEALER BUYQOUT:

LEBGAL TYERE)

LEMON LAW-

VEHICLE DEETIMATION:
LIEN PAYOFF:

TITLE BRAND:

TR RPN AT ARAANARANEARARTANSNBOOILY THRIURY A A A AR A4S Y A TR Y P AR TN ARNN AR TR AT IR AN AN

HUMBER OF IRJURIES: @

HANME :

ADDREIL: ,
CITY/STATR: ,
PHONE WNUMBER r
SEATING POSITION:
TYFE OF INJDRY:
TREATED :

LOCATION :

RESTRAINT:

IF 1, WHEHE:

RN RN NERNRR TRk ke e r e e ATR  FEPCRMATTON & 3 3 % 5 0 5% 0 2 5 3 o 30 50 20 0050 o ol o e o ale ol o ool 4 i ol o o

EXTERMAL CASE HDUMBER:
TITLE MAMES:

BUS INBSE 1

ACCIDENT

DREESCRIPTICH OF DAMAGE:

PURCHASE,/LEASE: 0
MILERGR AT PURCHASE: 0

DATE:

¥ BDEBINESH: O
PATE QOF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS:

DORB OWNMER HAVE POAEEEION OF VEHICLE:

REEDSOLUTICN BCUIGHT

AARBEHEERAAAAAAAAAEANAALAT XA T FERC CONTACT INFORMATIONS * & Sf e dodd doded ok dededn ol fedodededed b ood o e o oo o

CONTACT HUMBER - 1
CONTACT TYFE:
CONTACT FHONE )




1-1153586375
Page 1 of 4
GENERAL MOTORSA CQRPORATION
CHEVROLRET EIVISAICH
4M REBTRICTETD

CUSTOMER ¢
ADDRESS 1 Brigantine
vo |

HOME PHONE:
CAAER HUMBER VIN: 131Y¥220TU5107T57T2
MODEL YERR: 1957
DATE OPEMED: 2003-07-02 SERIEH, Corvatia
DATE CLDOED: 2003-07-17 MILERGE : 47000 . 8908000
SOURCE : Phons DELIVERY DRATR:
BRC TYPH: H/AYes DERLER MAME: Ferkeck Cadillac Pomtiac chevrclet, Inec.
BRC PARENT: DRALER ADDRESS:430 N Albarny Ave,Atlantic city,WJF,00401-131%,USA

e W e i e e ok kel AR A A WIRNRRAT, CACE THPORMATIOR W b b dede b 3 8 5040 b R o e e A Ao ek

il Columm / Ignition Lock f Parte
0 REPATR ATTEMPT {B) Inaparatlva

EREREE PRk kAR A A b Ak kAR ORE BIETORY bbb bbb dddddhdddddd bbb bbb bbb dbddddd

Etaaring cclum is locked; ; 2003-07-02
1-115586879 £f/u on corvetts column concern; ; 2003-07-03
2003-07-03

£fu; ; 2003-07-03
2003-057-10

1-115586879 £/u w/cust on ptesring wheel if no cb; ; 2003-07-16
2003-07-07

update; ; I003-07-07
2003 -0T-07F

Arnest Blo; ; 2003-07-07
2003-07-07

Cunt arked bto mpeak to owning crm; @ 2003-07-07
AN3-07-07

cust called in; ; 2003-07-07
2003-07-07

8ve mgr; ; 2003-07-07
2003-07-07

Returned call; : 1003-07-07

.znua-u:v-us
1-1155p6879 £/u w/Bvec mgr on eteering colummy; ; 2003-07-0%
2003-07-08

Cust lafs vm; ; 2003-07-08
2003-07-0DB




1-115586879
Page 2 of 4

dvc mor f£dbk; ; 3¢03-07-08
.ﬁﬂﬂ!-ﬂ"?-ﬂ'!'

Cust left wvm; : 2003-07-09

2003-07-09

Left mag; ; 2003-07-05
32003-07-11

1-115585879% £/u w/ave myr on ateering eolusn; ; 2003-07-16
2003-07-11

Complaint Vehicle; ; 2003-07-16
2003-07-11

Repalr update; ; 2003-07-11
2003-07-11

Servicea Requeast Ownership har changed FROM: SAMANTEA TO: GORAYRM; ; Z003-07-11
2003-07-16

AVM Followup 1-1155H6879; ; 2003-07-1E
2003-07-11

William Crod¢loar Node 314055 Majilbex BQ18; ; 2002-07-16
2003-07-14

AVM's update; ; 2003-07-14
2003-07-14

.jwﬂ'a updatm; : 3003-07-16
2003-07=-16

Complaint Vehicle; ; 210G3-07-1%
20Q03-07-16&

Castomer updats on AVM deacleon; ; 2003-07-16
2003-97-17

Berrvice Raquest has been Cloeed Dimsatimfied.; ; 2003-07-17

hkdhhdhhdhd b b hdk bbb ddd bbb bbb bbbk dPAR THNEFORMATIONP AN AR N Eh N Rk dd deod dodededeodeododode b ke ke ke ke ke ke ke ok

INCIDENT DATE: INCIDENT TTME:
INCTDENT LOCATION:

DRIVER MAME DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

.H)LICE REFCRT : ROAD CONDITTION1 ROAD SURFACE:
NUMBER OF PEGPLE: BODY TRJURY: -
INJURIES:

WAS ANOTHER VEHICLE INWILVED:
NUMBER OF VEHICLES: 0




1-115586079

Pape 3 of4
PROPERTY DAMAGE :
.'WAE VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURRNCE COMPANY ADDREBS:
AMAERT HAME :

AGERT PHOHNE WUMBER :
MORE THFORMATION:
MATNTENANCE LOCATION:
CORRENT LOCATION QF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INMSPECTED: INEPECTORE MAME: THEPRCTION DATE:
MTLEROR AT INSPECTION:
HHERE WAE IHSPECTION DORE:

NAS VEBHICLE ROAD TESTED:
ROAD TEET DEECRIPTION:
ROAD TEST REEULT:

COMP INEPRUTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
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B0URCE: TRANBACTION:
RECURET TYPH:
BEPURCHAGE RERSON:

CEALER BALC:
DEALER HAME:
CERLER ADDRESS: , ,

CONTACT: ,
FHONE HUMBER: FAX MUMBER:
PRODUCT CODE: BCDY TYPE:
TRIM:
BN3INE TYDE: TRANBMIBOION :
VEHICLE DRIVEAHLE :
MILEA3E @ BUY-BACK: O RRC WARRARNTY DATR:
MBRP: HADA: D
EALES TAX:
DEPRECTATION:
UPIRADK :
AFTERMARKET :
LEASE TERM:
DAMAOE :
OTHER :
BRAWCH HAME :
ACDOUNT NUMBER i
INTEREST RATE: INTEREST PAILH

DERLRR BUYDUT:
ACCOITNT BALANCE :

LECGAL : LEGRL TYPR:

LEMON LANM:
DEALER ADMINIETRATION: VEEICLE DEEBTTHATION:
RELEABE; LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIH:
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HUMBER OF INJURIES: o
COMMENTA -

NAME 1 LOCATION :
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Page 4 of 4
ADDRESS: ,
CITY/STATE: ,
PHOME WDMBER :
SEATING PORITTON: RESTRATNT :
TYPE OF IRJOURY:
TREATED : IF 8CG, WHRRE!:
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EXTERFAL CASE WUMBER: DATE :

TITLE HAMER:

BUSTHERE - ¥ HUSINESS: D

RCCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMALE:

FURCHASE/LERSE: 0O DATRE QF FURCHASE/LBASE:
MILERAE AT PURCHRBE: O PURCHASE/LEASE AS:

PORS OHNER HAVE POSESSION OF VYEHICLE:
RESOLUTICH SOWKEHT:

AEANNAS A SRS A ARk R v e eBREY CONTACT THNPORMATIONAAAA XS AR SN A AN AR A sk A r e ek ANy

MNAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT FPHONE:

ADDREEBS




05467540

Page 1 of3
GENERAL MOTORS CORPOQRATIOHN
CHEVROLET DIVISIORN
. @M RESTRICTED
CUSTCMER
ADDRESS ; rravrey . A [
HOME PHONE:
cnsE nuveER: [ VIN: 181YY¥2237¥5108023
MODEL YEAR: 1597

DATE OPEMED: 2001-09-06 EERIES: UNFNOWN
DATE CLOSED: 2001-09-06 MILRAGE:
BOURCE | rhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: IMPERIAL CHEVROLET GEO
BRC PARENT: NEALER A[DRHESS:154 B MAIN ET,,MILPORD,MR,01757,USA

R A AT bbb kbW NNE MMM AN Y PIRRIERAL CASE INFORMATIOR** A AAAAAAAAAAARASAAAARARAAAAARR

Mal Ateering Columm/lock/Attaching Parta Other
0 REPAIR ATTEMPT (2) YEE HAD TO BE TOWED

My vehicle im not involved in a4 Feoall Campalgn

INFORM THE CALLER:
"Recalla are vehicle identlification (VIN} specific. . If you provide me with a VIN, I can
check and msee 1f your mpecific vehicle ie involved."
ACENT IMETROOTIONS:CHECK VIR PROFILE TAB FOR OPEN CAMPAICNE.IF THERE 1B HOT AN OPEN RECALL
O THE VEHICLE IHFORM THE CALLER:

.'I have checked your vehicle identification nunber and at this time thers are no open
recalls on your vehicle. If thera should ever be a recall, XXX divimion will attempt to
notify you by firak class mail.

IF THE CALLER IS A PIRST OWWER, VERIFY THE RDDREEZE.

IF THERE IA AW OPEN RECALL OW THE VEHICLE INFORM THE CALLER:

‘Yas, there im/are X recall{s) on your vehicle, the campaign number (a) is/are . We
recommend that you contact your XXX dealership in ordar teo schedules an appointment toc have
thea recall performed on your vehicle.®

**liga tha Daalar Locator Process if caller would likea thelr nearset Jdealsar.
Ky vehicle 18 not involved in a Recall Campaign
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ESTATES BHE HAS HEARD THAT OTHER CORVETTES HAVE BEEN RECALLED FOR THIS EXACT REASON. CUBT
SEEES TO KNOW IF HER VEH HAS AN OPEN RECALL, AND IF NOT, WHY? CEM RESEARCHEDAND ADVISED THE
COST THAT THERE ARE HO OPEM CAMPAIGHS, AND THE CAMPAIGH ON CORVETTES IE FOR 38-1000 VEHS.
CUBT ATATES HERS TH DEFECTIVE AS WRLL. ORM CALLED DLR, BPOKE WITH FEANK WHO ADVISED THAT 1T
IS5 THE SAME CCHMCERN, BUT KO ASST CAN BE QIVEN DUE TC AEGE, MILEAGE, AND THE FACT THAT HEE VEH
1= AN} NOT COVERED. CEM ADVISED CUST OF THIS ANDG ALSD ADVIAED THAT CONCEBEN WOULD BE
DOCD. CRM TOLD CUAT TO KEEP PRIFER WORK IN CASE WE DO RECALL THIS IN THE FUTURE. CUAT
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.IH’CIDEEIT DATE: INCIDENT TIME:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:




034457340

Pago 2 of 3
CWNER DESCRIPTION:

.m DEFECTIVE COMPONENT:

IRCTIDENT REEULT:

POLICE REBORT: ROAD CONDITION: ROAD AURFACE:
RIMEER OF FEQOPLE: 0 BODY IMJURY:
IRJURTIERS:

WAE ANOTHER VEHICLE INVOLVEDh
NUMBER CF VERICLE3: 0

FROPERTY DAMAOE :

WAS VEHICLE IYNSIIRED. INSURANCE COMPANY NAME:
INSURANCE COMEPANY RDDREBSE:
AGENT MHAME:
AGENT FHCONE NUMBER:

MORE IWNFORMATICN :

MAINTENARNMCE LOCATICH

CURRRENT LOCATICON OF VEHICLE:

HOTIFY WMAME :

WAH VEHICLE INEFECTHD: IMAPECTORA MAME: INSFRECTION DATE:

MILERGE AT THSRECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCHIPTION:
ROAD TEST REEULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
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BOURCE: TRANAACTION :

RRQURET TYPE:
REPURCHAEE REREON :

DEALER BAC:
DEALER HAME :
DBEALER ADDREEE: , ,

CONTALCT: .
FHOKE HUMEER - FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGIKE TYFPE: TRAMEMISSION ¢
VYRAICLE DRIVEARBLE
MILEAGOE @ BUY-BACK: O HREC WARRANTY DATR:
MERP!L NADA: O
SALES TAX
DEPRECIATION .
DPGRADE«
AFTERMARKET =
LEASE TERM:
DAMAGE :
UTHER :
ERANCH = HAME ;
ROCOUNT KDTMBER :
IKTEREST RATH: INTEREST PAID:

DEALER BUOYOUT:
ACCOURT BALANCE :




LEGAL

DEALER ADMINIGTRRTION:
RELEASE =

RFEPLACEMENT VIN:

54875
Page 3 o
LBiAL TYPE:
LEMON LAW:
VEHICLE DESTINATION:
LIEN PAYQPP:
TITLE ERAND:

FRERRN I T A AR F R R CANAR TR R RN AR AR ¥ A BODTLY INJURY ¥ b wh A mn m ARk A A il s o 0 A oo o ook o ol st )

MNUMBER OF IMOURIEES: O
COMMENTS :

HAME :

ADDREAS: ,
CITY/EBTATE: ,
PHONE NUMBER :
SEATTER POSITION:
TYPE OF INJDRY:
TREATED:

LOCATION :

RESTRAINT:

IF 80, WHERE:

t'I"Ii-i-tii-'l"l"l"I'iiiiittttittii:t*t*ti!mﬂ THFORMATIONA A sk ARk m e AR AR RN A i i

EXTERMAL CABE HUMHER:
TITLE HAMES:

BSINESA :

ACCTDENT :

DESCRIPTION OF DAMAE:
MORCHABE,/LEAER: 0
MILEAGE AT PURCHASE: 0O

DATE -

¥ BUSTHESS: O
DATE OF ACCIDEERT:

DATE OF PURCHASE/LRALE:
PFURCHASE/LEASE AJ:

DOEE CWHEER HAVE PCSESSION OF YEHICLE:

PESOLUTION SOUGHT:

ARAARAR AN NN LR RN RN R R Rk bk kR RRD OONTACT INFORNATION * d kb kA A W A Nk e At R dddw

HAME :
COMPANY -

RDDREZS -

CONTACT HUMBER: 1
CONTACT TYPE)
CONTACT FPHONE :




GENERA
CHE

CUSTOMER :
ADDRESS 1
HOME PHONE)
case NumsER: [
DATE OFRNED: 2001-0B-28
DATE CLQSED: 2001-08-28
BQURCE Fhone
ERC TYPR: Ho

BR{ PARENT:

0541092

Page 1 of ;

L MQTORS CORPORATION
VEOLET DIVIESEION
G M REETEICTERD

BEAUFCORT , ac llllllll
VIN: 1a1YYIZ20TVE108216&
MIXDEL YEAR: 1997
SERIES: TINEHCOWN
MILEROE: 48000

DELIVERY DATE:
DERLER. MAMRE: FARKS CHEVROLET-PONTIAC-BUICE-GMEC
DEALER ADDREES:2811 BOUNDARY ST, ,BERDFORT,SC,2%906,V8A

ERREEREARAARERAR AR AR AR A VM AIENERAL CABE THPORMATTOR® &b bbb bbb dadd bk d b b o b

Mdl Etsaring Column/Teck/Attaching Parte Other

1 REPAIR ATTEMPT (5)

¥ehicle cperation cxr design

INBTRUCTIONS TO CRM:

LOCKED TP

"Binpoint / understant conoearn

* Detarmine Customers sxpectation

* Yalidate featurs is on vehicle

* Review owners manual with ocwner - [[Owoera Manuale RON
Ce\Progra-1\Flue!\Micron-1\Isexplors ., exe http:\\caraweb\webknowledgal]l. click the Product

Centar Tab

* Ravisaw ppecific peluticna [[BPECIFTC BOLTIONS RUN C:\Progra-1\Plus | \Hicros-1\Texplore. axe
hettpr//carmwab/commen/ProductCeanter/Cenaral Info/tonteant /OMC/ 9olut icnaByComponantCods_Carepal

nt.htmj) -

* yalidate with dealarship if necassary
* Coordinate with dealership to compare with anothar wvehicle 1f necepgary
* Schedule a follow up if lesus is not reaclved during call

Vehicle cperation or deeign

Rhkhkhkdhhbhkhhhhbhbddk bk bhdbkkikd S YORE HISTORYEhdkhh b bk dhdhd ki ddd bk dodod deodedodeodeode o e e e e

ELICLELE 2SS YEERRELERLLIILLERL] DON'T UBE THIS ONE, UBE CAHER D3E4569A80
rrrerrcerrEerRrIxLLLbELLLLLE Ly
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
IRIVER DISABILITY)

OFRER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT)

INCIPENT REEULT:
POLICE REPORT:
NUMBER OF PEUPLE: &
THJURTES ¢

INCIDEHNT TIME:

DRIVER RGE:

ROAD COMDITION: ROAD HURFACE:
BODY INJURY:




05410922
Fage 2 of 3
WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

.FRDPERTY CAMAGE :

WAE VEHICLE INASURED: TIMAURANCE COMPANY NRME )
INSGURANCE CCMPANY ACDREES:
AGENT NAME :
AGHENT PHCOME MUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VERICLE.

HOTIFY HAME:

WAB VEHRICLE INPPRCTHD: INADECTORE MAME: INBFHCTION DATR:
MILENAE AT INEPECTION:
WA INSPRCTTION DONE:

WAH VEHICLE ROALD TESTEDM:
ROMD TEST DESCRIPTIA:
ROALD TB3T EKRBULT:

coMP INEPRCTED,
INVEATIGATIVE SUMMARY :

PAR BTRTUS:
FERRRANR RSk a kbbb bbbk YRR YPAR THPORMATION Y ¥ ¥ e r A A AN NN AN o i e

SOUTRCHE) - TRANSBACTION 1

REQUEET TYFR
REPURCHAASE REAHCH :

.mm RAC:

DEALER NAME:
DEALER ADDRESS: , ,
CONTACT

r
FRONE NIRMBHER 1 FAX NUMEER:
FROIRXTT CODH: BODY TYFPR:
TRIM:
RINE TYRR: TRANEMTIESION
VEHICLE DRIVERBLE:
MILBACE @ BUY-BACK: O BRC HARRANTY DATE:
MSREP HAOR: O
BALES TAX:
DEPRECIATION:
OTPGRADE r
AFTERMARKET
LEASE TERM:
DRMAGE :
OTHER :
BRANCH - HAME 1
ACCOONT NTMBER :
INTEREST RATE: INTEREAT BAID

ACCOUNT BALANCE ¢

LEGAL : LEB3AL TYEE:
LEMCM LAW:
DEALER ADMIMISTRATION: VEHICLR LESTINRTION:
RELEACSE : LIEN FAYOFR:
. TITLE BRARNI:

REPLACEMENT VIN:
AR AR AN NN AN A AR A dh AN A A BODTILY THRIURYAAAAA AN e r vk dnkdd bbb b b r bbb dddddddd




054109
Page 3 of

HAMWE LOCATION:
ARICRESE: |,

‘ll'ﬂIT?fBTHT!: ,
FHONE KDUMBER :

SEXATIRG POBITION: RESTRATNT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

R AN E AT R IR R TR WER A NN RSP SRR THPORMATION A A b d ke e R A A bbb e A A ddd ks n

EXTERNAL £ASE NUMBER: DRTE:
TITLE HAMESH :

BUBINEAR % BUSINESE: O
ACCIDENT) DATE OF ACCIDENT:
NESCRIPTION OF DAMROE:

PURCHAESE/LERSE: O DATH OF PFURCHAAE/LEASH.
MILERGE AT FURCHASE: O PURCHASE/LEASE Af-:

DOES ONNER HAVE POSRSSION OF VEHICLRE:
REBOLUTION SOINIAT ¢

Fhdddd bt ddAAANANSA RS Ta R v AN R PRC CONTACT INPFORMATTON  dxdttadatdaddd Attt td A A A dd dendw

HAME : CONTACT NUMBER : 1
COMPRNY : CONTACT TYPE:

CONTACT PHONE:
ADDHEAE 1

. '
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Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION

GM RESBSTRICTEGR
CUSTOMER ;
ADDRESS ; pravrorT , ¢ [
HOME PHONR :
case womeer: [ VIN: 1G1YY22a7TVS108216

MODEL YEAR: 19597
DATE OPENRD: 2001-03-29 SERIES: UNKNOWN
DATE CLOSED: 2001-08-28 MILEAGE 47000

S0URCE : Yhone DELIVERY DATE:
BRC TYPE: He DEALRR MHAME :
BRC PARENT: DPHALER ADDREBE -

PARKE CHEVROLET-OLDEMOEILE

FEEREFEAT RS RRT RSP RN M AP VIRNERAL CASE THPORMATTON Aicok kb it ok sk sk dr e s o ol 0 e sk e i o e i b

J34 Fan/Belt/Pulley
2 REPATR ATTEMPT (S)

N03 Ignitlon Bystem Wiring/9witchas
0 REPATR ATTEMPT (5}

AD7T Beferrad to Daaler
O REPATR ATTEMPT(8)

M4l S8teering Column/Lock/Attaching Parte
. 1l REPAIR ATTEMPT(E)

BOURAKING BELTS/PULLEY

Boueak
ChAN'T BEEM TO FIX

othar
IGRITION PROELEME

Dther
REF TO PARXE CEEV

other
LOCKED UP

AEEEREEREN VIR DT R E R LR AP R bW VR PORK HIETORY Y E R F kNN I HANARARAANAAANEAARRARERRARRNAN

CuRt gtates that when he starte hie veh thelr is A squeaking in the engine (mocatly when it
ip damp or during the winter) and after the engine warme up or the weather is dryer the
squeak goes away..... cuat atates haa had the idle pully agsembly [ part #12564401)
replaced, hag the tsnsion and the belts addregeed but nothing sesxs to make it go away

crm advised that v might cheok with a

aorvebte glub or group but in the meantime would trxy and rasearch arnd call cust bank by

complately ocust aeeks bo find out how and why
D3 /30

. |
2001-03-29

kbbb bbhbhbhbbbhbbbbkbhkhbédineyd crm can mla}r intn hlm leu 1! cust Eﬂll’

in..... thank youksdhhashhhhnhbhdhandbbdnndbddiddid hhid

cxm attempted to call cust but

got no anawer orm was unable to f£ind out smol expect thae dlyarv sald tcbring veh back in

and they would be happy to work with cust

able to call and get info
l. corvetta sugeum 2970-741-7573

Also thers are twoe numbaerg cust might bae

1. national corvette restorer ass. N

2001-08-14

COET CALLED IN STATING HIE ETEERING COLUMN LOCKHD DP AMD WAE TOLD THERE MISHT BE RECALL.
CRM CHECOXED AND HAW HIE VEH DID HOT QAIALIFY UMDER THE CAMDPATYON. CRM CALLED DLR DPARKE 843-

525-4100 COULD NOT GRT THRU.

CEM ADWISED CUST WOULD CONTINDE TO GRET THRO TO NLE, AND WOULD

CALI, HIM BACK. CRM WILL HER IF ANY ASSISTANCE AVAILABLE AND TIME PERIOD OF WORK. £UaT

ALEQ INTERESTED IN THE H87.

CREM CALLED LERD MOMT, SPOKE TO FETER, WHD BAID THEY HAD SOME

GFECH, BHGINE, DIMENEICMA, ETC., BUT RO COST INFO, FIRST ONES OUT 2002, TO PUBLIC 2003.




0354508
Page 2 of 4

COST HING U7 BEFORE COULD COMMECT HIM, BAD GIVEN HIM THE NUMEER, HOWEVER, AND WILL BE
cansawg ot sk arrs s v, [

4001-08-14

cugr gEexs o TALK 1o CEMEEEE - - <v5T DIP KOT HAVE REQ NUMBHR...CRM ASK CUBT IF
BTILL WERDED TO TALK TO NEW PRODUCT MANAGEMENT . . .CUST STATEE KO ALREADY TALKED TO
THEM. . .CUST STATES] DLR PAREKE CHEV. . CLD CUST A FEW MINDTEE AGO DLR WILL HAVE TO REPLRCE BOME
PINS, RELAY & HARNEAS FOR $500. SOMETHING. ..CUAT STATES DIDK'T TAKE EXT WARR ..DID NOT THINK
WOULD MEED ONE..CDST I8 CONCERNED VRE WILL CONTINUE TO HAVE PROELEMS...CRM REVIRWED
HIGTORY. . .CUST ACKNOWLEDGED NO MAFOR FROBLEMS BXCEPT THE IGNITION CONCEEK...CUST IB IN
MILTRRY 50 MOVES AROUND QUITE A BIT...CHEM ADVISED CUST UNDERSTAND THAT CUST DOES KOT EXPECT
TC HRVE PROBLEMS W/NEW VEM....CANNOT SAY WHMY CUST HAS HAD ANOTHER PROELEM W/VEH...CHM
ADVISED CUST REPAIR WILL CARRY A WARR OF 12/12...CRM ADVISED CUST KO CAMPAIGN POR CUSY
CONCERN- - . IF CHE DOBS COME QUT CUST CAN GRT RRTMEURSEMENT, . .CUST THANKED CBM., .ORM GAVE CUAT
REQ NUMBER. . .CHRM DOES HOT WANT CRM TO CALL DLR SINCE THEY HAVE CALLED HIM...continued; 0;

2001-08-14&
CRM THANKED CUST ...WOULD ADVIERD PREVICUE CRM TO THIS...CRM CLOAING FILE NC FURTHER
acrzcy. . .crv/ IS —x; o: N

2001-08-28

VEH I8 CORVETTE DLR # I8 843-525-4100; 0; _
2001-08-28

CUBT STATES THAT SERVICE EMAINE 200N LIGHT CAME ON AROAIN EUT IT ALMAYE CLERRE OUT. CUST IS
HERVOUS ABCUT THIE, THINKS BOMETHING MIGHT BE ABOUT TO GO0 HROMG, BUT DLRSHP HAD BEEN DUHABLE
TO DIAGROSE BECAUSE WO CODES ARE READ. CUST SEEKE TO KROW IF THIS IS COMMON PROBLEM. CRM

CALLED DLSRSHEP BUT SRY MGR, ADYVISOR ROT AVAILABLE. CRM RDVIGED CUST TO HAVE BHOINE DIAGHCIED
HHEN QOBEE IN POR CAMPATCN, COULD BRE COMPUTHE REHADING TEMPORARY GLITCE BERCMADSE VEH IBM'T

orrven mocH, TEEN crearive rTsEry. - [/ A=/ o N
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INCIDENT DATH: THNCIDEHT TIME:
INCIDENT IOCATION:

DCRIVER MAME: DRIVER AOE:
DRIVER DISABILITY:

ONNEBR DESCRIPTION:

ALLEQED DEFECTIVE COMPOMENT :

INCIDERT RBIULT:

FOLICE REPORT: ROAD CONDITIONM: ROAD HURFACE:
HUMBER OF PEOPLE: O BODY IMJURY:
INJURIEE:

WAS ANOTHER VEHICLE INVOLVED:
HIMBER OF VEHICLES: D

PROPERTY DAMAAE:

WA VERICLE INBURRD: INSURRNCE COMPANY HAME,

MORE INFORMATION :
MAINTENARNCE LOCATION:
CURRENT LOCATION OF VERICLE:




NUTIFY HAME:

WA VEHICLE INSFECTED:
MILEAGE AT INAPECTICH:
HHERE WAE INSPECTION DOME.

MAB VEHICLE RCAD TRATED:

RORD TEST LDESCRIPTICN:

ROAD TEST RESULT:
COMF INSFECTEL1

INVESTIGATIVE SUMMARY :

PAR STATUR:

INGPRCTORS NAME: INSPECTION DATE:

Page 3 of -

PERREE AT RN ARt Ao e DAR THEPCRMAT IO A 5 ko o o s o000 50 V0 00 U ook o

SOURCE :
REQUEST TYFE:
REPURCHASE REABON:

DEALEEF BAC:
DEALER HAME :
DEALER ADDREES: , ,
COMNTACT:

PHONE NIMBRR:
FRODDET CODE:

BNGTHE TYPE:

MILEAGR @ BUY-HACK:
MERE:

REPLACEMERT VIH:

o

TRANSACTION

1

FAX NOMBER :

BODY TYPE:

TRIM:
TRANSMISSION
YEHICLE DRIVERELE:
HRC WARRANTY DATRE:
HADR: D

Shred TaX:

INTEREAT FAIL:
DEALER BUYOUT:
LEGAL TYRE:
LEMON LAM:

VEHICLE DESTINATION:

LIEN PRYOFF:
TITLE BRAHD:

“"*"'l--"t**'l“Ili'llﬂ*'iiiii*itiii*iiii*mznr mriii*t*tit**iti**it* o o o o o ol o AR R R R

NUMBER OF IMNJURIESA:
COMMENTE :

NAME:

ADDRERE: ,
CITY/3TATE: ,
PFHONE NUMBER:
BEATING POSITTON:
TYPE OF INJURY:
TREATED:

REBTRAINT

IF ED, WHERE!:

LAOCATION:

REN b F R AR RN RN bbb r b r ke Nk e s AN THIFORMAT TN A R e e e e o o A )l e A O e




Page 4 nof 4
EXTERNAL CASE NUNDER: DATE:
TITLE HAMES:
BUSIMES4: & BHUBINESS: 0
ACCTIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH:
DURCHASE/LERAE: O DATE 9PF PURPCHASE/LEAAR:
MILEAGE AT PURCHARSE: 0 PURCHASE/LEASE AS:
DOES OWNER HAVE POBESSION OF VEHICLE:
RERIOLUTION SOUGHT: -

ATEAREARARAEEANNTEAERECRNRNNRGRD] CONTACT IRFORMATION Y S e Ak v Ak AR A A R T AN AR AN AR AT

HANE : CONTACT NWUMBER: 1
CONPANY : CONTACT TYPE:
CONTACT PHONE;




PAGH: 1
a N EEATRICTED

CASE NUMBER: 05Q77579 VIN: 131YYZ2G7V5108345
DATR OPENER: 07/26/01 MODEL YEAR: a7

DATE CLOSED: 07726701 AERTEQ: UNKNOWE

SOURCE YES MILEAQGE : 1io00

cusromzr: [

ALDERESE :

poME reoNE: STATR: FL

BUS. FHONE:

AGERNRERAML MOTORSE CORPORATILON
CHEVREOLET DIVISION
G M RESTERICTEL

CUSTOMER «

ADDRESE : srvart . L [N

ECME PHOME :

CASE NIREBER : _ VIH: IGTYY2287VE1 08345
MCLDEL YEBAR: 1257
DATE OFENED: 2001-07-26 SBERIBS : UNERONR
DATE CLOSED: 2001-07-2¢ MILEARGE: 330090
BOURCE: Fhone DBLIVERY DATE:
BRC TYPE: Yan DEALER HAME: JOHH JOOHEM CHAVROLET INC
BRZ PARBNT: DEALER ADDRESE: 2650 B FEDERAL HWY, , 5TUART, FL, 34934, U0

whhdhbkbdbdhhhhbdbbbdhbdhranan(IJENERAL CAAE THFORMATION ¢ v e v v vsarrnurabdbdddddbbhbbn

Mil Steering Column/Lock/Attaching Parts other
1 REPAIR ATTEMFT (5] LOCEED TP

Reimbursement for repalra already done that are on a campalgm.,

INFORM THE CALLER:
The dealership abould reimburee the customsr,

MIENT INSTRUCTIONS:
Refer to the Quick Hite for Campalgn and Fpecial Policy Eeimburgement [If dealer referred
cuatomer to CAC) :

[[Campaign and Epacial Poliecy Raeimbursement RUN C:\Progra-1yPlusl|\Microm-l\Imxplore.axa
http: /fcarpwel/webknowledge/quickref /html /training/qhcanpaignapecial policyreimbursemant . h
tm

11

Relmburpement for repairs already done that are on a campalgn.
AL AL L AL AL AL Rl A Al bl L LRl bl bl ;1 innchaecha AR R EREEEREEREEEESERE S SR LELERLRLLLALLLE

CUST STATES IN FLORIDA WHEN STEERING COLUMN LOCKRED UP. CUST STATES HAD REPAIR COMPLETED.

CUET ERENE REIM FOR REPAIR. CRM ADVISED CUST OF CAMPAIGH #-. CRM WARM TRANE CUST
TD LAURA IN SRV DEPT FOR FURTHER IMSTRUCTIONS .
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cH REBTRICTED
355370

. RA AR R AR AR AR AR AR AR A A Sk A NPAR THRORMATTON =A% s dr i dede e ek e e b ek e e e o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

RRIVER NAME: DRIVER AQGE:
DRIVER DISABILITY:

ONHER LESCRIPTICN

ALLEGED DEFECTIVE COMPONENT:

INCILENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
HUMBER CF TECELE: 0 BODY IMJUHY,
INJUORIES:

WAR MNOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLES: 0

PROPFERTY DAMAGE:

WAS VEHICLE INSTURFD: THBURANCE COMPRNY HNEMR:
INEURANCE COMPANY ADDRESH:
AGENT MAME:
HAERT PHONE HUMDER:
.HOR.'E INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:
HAB VEHICLE INSPECTED: INSPECTORE HAME: IMSPRCTTOM DATE:

MILEAGE AT INERPECTIOCM:
WHERE WAH INSPECTICH DONE:

WA3 VERICLE RORD TESTED!:
ROAD TREST DESCRIPTION:
ROAD THST RESOLT:

CCMP INEPECTED:
INVEETIGATIVE BEUMMARY:

PAR STAIUE:
dhdd ARk bk R A kbR dr R dDAR THFORMATIONAAAAA AN A AR AR A AR d bk AR

SOURCE : . TRARSACTION:
REQUEST TYPE:
REPURCHAEE REAECN:

DERLEE EAC)

DERLEE MAME .

DERLEE ADDRESE: , .,

COHTACT:

FHONE NUMBER: FAX NUMBER:

PRODUCT CODEs BODY TYPE:
: . TRIM,

RHIINE TYPE: TRANESMISZICN




PAGE: 3
aHM REESETRICTED

A55%37p
VEELCLE DRIVEARLE:
.HII..EMJE @ BUY-BACK: O BEC WARRANTY DATE:
MBRF: HADA: O
SALEA TAX:
DEPRECIATION:
UPERADE :
AFTERMARKET :
LEAREE TERM:
DAMAOE -
OTHER :
BRANCH HAME :
RCCOUNT HUMSER:
INTEREST RATE: INTEERET PAID:

DEALER BYODUT:
ACCOUNT BALANCE:

TLBOAL: LEGAL TY¥PE:

LEMON LAN: .
DEALER ADMIRISTRATION: VEHICI.E CESTINATION:
RELEAPE : LIEN PAYOFF:

TITL® BRARND:

REPLACEMENT VIN:
RARREREAb ARk b AR e R AR d kb FBODILY INJURY r v R r A WA A AN N b P A d kbbb b e rdrd g

NUMBER OF INJURIES: ¢
COMMENTE -

NAME: _ LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER:

SEATTHG POBITICN: RESTRAINT:
TYPE OF IHJURY:
TREATED: IF EQ, WHERE:

FEERE AR AT TN A AT AN dd WA w AT NN NSATIR [HPORMATION A A A d b b b e e A S S E AR T TNT RN Rl

EXTERNAL CASE NUMBEE : DATE

TITLE HAMES:

DUAINEES: % BUSINERE: 0
ARCCIDENT: DATE CF ACCILEHT:
CHECRIPTION OF DAMALE:

DURCHAEE/LEASE: CATE OF FURCHASE/LEAGH:
MILEAUE AT PURCHASE: 0 PURCHASE/LEADE AO:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESCLUTION BOLGHT:

RAAAER T E R hd RN NA A hd AR IRRC DONTARST INFORMATIOR** &t ddd kbbb bdbddddddhhhdddddrdidr

NAME : CONTACT HUMHBER : 1
COMPRANY CONTACT TYFR:

CONTACT PEONHE:
ADDRESE:
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G M REETRICTED
35937Q



CUSTOMER =
ADDRESS:

HOME PHURE:

cane vomes: [N

DATE OFPENED: 2001-07-16
DATE CLOSED: 2001-07-31

SOURCE : Phones
BRC TYPE: Ko
BRC PARERT:

W
Hx
L

04925283
Page I of 4
5L MOCTOCRE
YROLET D
a N RESTRICTED

CORPORRATION
IVIATIGCGHN

CAMARILLD N
o
VIN: 181YY22G7TYS510BEDD
MODEL YRAR: 19597
SBRRIBE: TNENOWN
MILEAGE: ETD2T

DRLIVERY DATE:
DBALBR HAME: CHANPIGN CHEVROLET-CLDEMOBILE
DBALER. ADDREZS |

srnpennasdbdnddtbddddddbhdhinhd SIENERAL CASE THFOBRMATIONddddddddddhdAAR AR+ AaRARRIRRANS

M4l Eteering Column/Lock/Attaching Parka Other

1 REPAIR ATTEMPT (E)

Vahicle opexation or demign

INSTRUCTIONSE T9 CRM:

STEFRING COLUNN LOCEED

*RPinpoint / underatand concexrn
* Determine Customers expesctatico

* Roviaw ownaye marual with ouner - [[Owners Manuals RN

.* validate features 1z on vehicle

C:\Progra~-1\Plua l\Microa-1\Iexplora exe http:\\carsweb\webknowledge]]l. Click the Product

Centex Tah

* Raviaw gpecific polutions [[SPECIFIC SOLUTIONS RUN C:\Progra-1\Plus!\Micros-1\Isxplors.sxe
http://caxsweb/common/ProductCenter/GeneralInfu/content /CHC/ BolutlonaBylomponent Code Corepal

nt.hitn] |

* Yalidatre with dealerahip if necessary
* Coordinate with dealership to compars with another vehicle if necessary
% BEcheduls a follow up if i=msue 1p not raesolved during call

Vehicle operatiom or deafgn

AEAREAEAAAAEAAREAARNNEAR NN AARN A SN v *OHK HISTOET*##avardidddrddddnnn Ad kR rr Rkl khh kb

++++++++ EXEC RECBEIVED DIRECTIVE TG ADDRESE CUST CONCERNS. CUST STATES IN LETTER THAT EBHE
HAD TO BPEND $45¢.0C ON REPATRING THE STEERING COLUMMN THAT MAD LOCKED AND LEPT HER STRANDED.
CUST BEEKS GM TO IMPLEMENT A RECALL CNTHE VEE. EXEC WILL RESEARCH CUST CONCERNS AND ATTEMPT
TO CONTACT CUST. CUST LHPT NO PHOME NUMBER OR ADDRESS -- ONLY AN ENAYL ADDRESS:

krigten proverpdimparih.oon. BXEC WILL ATTEMRT TQ CONTACT CUST.

4001-07-14

NUTE: CUST E-MAIL ADDRESGE:

A001-07-1€

EEBC OENT CUST E:MAIL:

L
Dear Mra. IIIIII'

July 18, 2001

Thank you for contacting @eneral Motors regarding your 1957 Chesvrolst Corvatte.
Unfortunately, we have bean unables to reaah you by telephone to assigt you withthis

altuation.




04925285
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In ordar to remclve your concern guickly, please provide us with the iaformation liated
helew. You may aithar mall the form to our addreas lieted below or call mea at 1-3131-667-
.'?153 Mcnday through Friday bestweasn 8:00 a.m. and 4:45 p.m., Eadtarn Tima.

At Janeral Motcrm, cur commltment to customer satimfaction is a top pricrity. Again, thank
you for contacting ua. We look forward to serving you.

Binceraly.,

Jonathan Wade Eirkland
Exarurive hgaistant

MO BOX 33170

Detroit, MI, 48133-5170
1-800-223-1020

Vehicle Identificaticn Numbear

Delivery Date

Curzent Milage ¢ o7 I
2001-07-19

EXRC CLOSING FILE PENDING FURTHER CONTACT FROM CUST. 44d+tdddddtdddbiddid _

‘ A001-07-24

CRM ATTACHING DOCS- FORWARDING TO WORKIMG CRM. SRBRR XEKT/CARS/TANFA; U; J6447065%
<002-07-3L

EXBEC CALLED DLR310-215-1234 FOR MORE INFORMATION HECARDING THE REPAIR. EXEC EPOXKE WITH
EERVICE MANAGQER ROCKY RANDELL. ROOKY CONFIRMED THAT THE CUST DID HAWE THE REPAIR DONE AT
THE DLR. ROUKY ALED ETATED THAT THE COST MAY HAVE PURCHASED THE TUEED. EXEC ADVISED ROCKY
THAT EXEC WILL CONTACT CIIST FOR MORE INFO AND CALL ROGCKEY BACK IF NEEDED. ++++++++++++b++t++

2001-07-31

EXRC CALLED CUST AT WORK 310-482-B208. CDAT STATES THAT SHE PURCHASED THE VEH USED AT AFROX.
£2,000 MILES. CUST STRTES THAT SHE HAS HEARD OF A LOT OF FECFLE HAVING PROBLEMO WITH THE
BTEERTMA LOCEK. EXRC ADVIEHED CUET THAT THERE ARE MO RECALLE N THE VEH ATTHIS TIME. EXEC
ALNISED CUST TO EEEP HER INVOICE FOR FUTURE REFERENCE. EXEC ARVISED CUST THAT THERE WAE
RHOTHING THAT EXEC CRN DO AT THIS TIME TO ASSIST CUST. {UST UNDERETOOD. 4444444444444+

bk AR AR R R AR R R R R A e NS DAR TN ECREMAT TR ok ok oo ook Aok sk Aok o sk s s ok ok kS ok AR R

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER WHAME: DRIVER ALR:
.nn]:m DIBABRTILITY:

CHNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:




04925285

Paged of 4
INCIDENT RESULT
POLICE REBPCRT: ROAD COMDITION: ROAD HUURFACE :
NUMBEER OF FBOPLE: 0 BODY IMIURY:

.EJURIEE=

WAE AMOTHER VEHICLE INVOLVED!:
NUMBER OF VERAICLEE: O

FROPERTY DAMAGH :

WAS VEHICLE INBURED: INSURAMCE COMPANY HAME:
INSURANCE COMPANY ADDRESS :
AGENT NAME:
AGENT PHOMNE NUMBER:

MORE THFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATICH OF VEHICLE:

HOTIFY MAME:

WAS VBHICLE TMAPECTHD: INSPECTORE MAME: INSPECTION DATE:
MILEAOR AT INERECTION:
WHERE WRH INSPECTICN DONE:

WAS VEHICLE RCGAD TESTRD:
ROAD TEST DESCRIPTICH:
ROMD TRAT REJULT:

COME IMAPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
AR ARAARAR R AR NSNS a R A s DAR TNFORMATIOH A A A wddd ke d e A ek b kAR AR R AR Ao

.ECHJRI‘.‘.'I: ' TRANBACTION :
RBOUHST TYPER:
REFIRCHASE REASOH:
CHBALER BAC:
DBALER HAME:
DEALER ADDRESS: , .
CONTACT: |
FHORE RUOMBEH : FAX HTUMBER:
PRODIKT CODE: BODY TYXFPE:
TRIM:
EHG3INE TYPE: TRANSMIEBION:
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE
MERP : HADA: 0O
SALES TAX:
DEFRECIATION
UPCGRADE :
AFTERMARKET :
LEASE TERM:
DAMANE «
OTHER :
BRANCH = HAME: »
INTEREST RATE: INTEREST PRID:
DIpLER BUYCUT:
BALANCE t
LEGAL: LEGAL, TYPE:
LEMON LRH:
DEALER ADMINIATBRATION: VEHICLE DEETINATION:
RELERSH - LIEN PAYOPF:

TITLE BRAND:




04925
Page 4 |
REPLACEMENT VIHN:

'I'"l“lil‘*‘I'ﬂ'l*.‘it*i**i***#****i*ﬁi*i-mnn'Y TRy edddwaandd ki kb dawnd b add bbb hh

NOMBER OF IRJURIBS: ©
COMMENTS :

HAME LOCATION )
ADDRESS: ,

CITY/STATE: ,

FHONE NUMBER .

SEATING PASITION: RESTRAINT :

TRERTED: IF £0, WHERE:

Shhh kbbb bbb bbbk e vk ek vk n e v AND THFORMATICH* &4 bbb i d b e s e b e e b e e e

EXTERNAL CAEE NUMBER: CATH:

TITLE HAMES: .

BUSINESS : ¥ BUGINEES: O

ACCIDENT : DATE OF AOCIDENT:
DESCRIPTION OF CAMARE:

PURCHAEE/LEASE: § DATE OF FPORCHAAE/LEASE:
MILEAGE AT PURCHASE: 0O PURCHARE/LEASE AS:

LOES DWNER HAVE POSEBBION OF VEHIULE:
RESOLITION BOUGHT :

EfkyAhENhEhrhkhh bk d bbb rrrrBRE CONTACT INFORMATICH A A b r A ddrrrwrr AR A S AT ARk kb bbb h

HAME : CONTACT WUMBER : 1
COMPANY : CONTACT TYFPE:

CONTACT PHOME
ADDREERE :



A T =+ w737

To: Jim ConpbalLI AOMGHCEOM
[~
Svbject Giesring Column Lok

Mr. Campball:
Ploaos inplesant & racall oo the colimn lock problem in the &5 Corvattw. J

W & graduats student who attends the Univeswity of Scucharn Califcomim in
kb everdinge-which is curtainly NOT iz the bast nelghbeerhood of Liw Andgelss.

Last night ny colum lockad and I wes strmoded alons at lopa in & derk
parking lot valting for a Eow-truck tq cake it to tha dealsr, and
subspaquantly wao charged §450 to repair it a= my 1997 Coups 15 out of
wATrranky.

I love the var, but this is an ueseccaptable problen For such a fine
avtoncbile. Ir would ba grest if we could get the problem recclfied

parmanantly.

— S

=]
L+
£
™
=
¥

bt il ke e B e Y e Bl
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July 18, 2001

g

"=~ ~Thak you or contacting Generl Mators regarding your 1“? Chevrolet Carvetts,  Unfortunataly,
we hava beon uneble ko reach you by islephons to assist you wih this sitwation.

In onder o rasolve your concarn quickly, plaass provide us with the Information Istad bhalow, You
may either mall the farm to our address listed baiow or call ma al 1-313-387-71563 Monday
through Friday betwesen 8:00 a.m. sand 445 p.m., Eastam Tima.

Al Ganeral Mators, our comanikment o customer satisfaction [ & top prionty.
Again, thank you for contacting us. W jook forward to serving you.
Sincorely,

— P m— o F
o p—— — e -

Jonathan Wads Kirkland
. Exetutiva Azslatant

PO BOX 3370
Detroi, MI, 482328170
1-800-222-1020

e, 1YY 22 7Y/ 5108380

Dekvery Date__ "] A~

Current Miage Wnﬁoﬂ
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GENERAL MOTORS CORPORATION
HEVROLET DIVIEBION
. aM REETRICTED
COSTCMER :
RODREBS 1 .
HOME FPHONE:
CASE HUMEER : 1G1¥Y23a7TVS100210
MODBL YEARR: 1537

DATE OPEMED: 2001-0%-1% HERIEE: TAHHOWH
DATE CLOSEN: 2001-09-21 MILEAGE : 20400
S0URCE : Phons DELIVERY DATR:
BRC TYPR: No DEALER NWAME: DAVIE CHEVEOLRT
BRC PARENT: DEALER AUDRERH:301 N MATN 5T, ,SAINT EIMO, IL,62458,05A

Wb bk kbbb b dk bbbk n st ws ot 42+ SGRNERAL CASE INFORMATION *# et st aua v aaaavA NS esvnwdban

Mi1l Steeriag Column/Lock/Artachiog Parte Other

1 REBAIR ATTEMET (8] REPLACED 30,000 MILES ARJO 30 MOT COVERED BY
FARTE WARRANTY 12712

T19 Campaign Correction Required Other

0 REPAIR ATTEMPT (5} 2000034 LAP BELT WEBBING TWIBTED
Vehicle repalr request - Repair ncot done

‘Pprobe to identify falled {tem/compoment
* Determine Customers Expectration
* Using delivery date, establish if vehicle ie within any warranky coverags
¢ Liaten carefully to evaluate cauae of failurs - dafact or damage
{ If damage, copplder explaining the consumers responeibllicy)
* Ravigw Bprcific Sclutionn [ [APECIFIC SCLUTIONS RUW
Ci\Progra-1\Plud | \Misxroa-1\Ilexplore. oxa
http://caroweb/wabknowledge /ProductCaentar /Ganaral Infa/conkant /8olutioneByComponenttode . htm) |
* Identify if mar]lier repalrs have baan attewptad? ~[[Poamible Chronic Rep RUN
C: \Progra-1\Plus !l \Microa~1\ Iexpicre. axa
http://carsaweb/webknowledge /CARSCP/SBS/html fChronlichlarts. htm] |
{ lat attewpt - offer to coordinate repalr at a d=alership)
{ Previoua repaira)
1) Raview warranty history on "VIN Profile® tah
2) Contact appropriace Service dealership to dlscuss
3] perarmine if TAC waa previcusly contacted or i@ now necessary
4} Establish & document a diagnogip and repalr plan
* Coordinate with dealarship to asslet with custcmeria rapalr raqueat
* He prepared to anewsr "I doun't want my car anymore / repurchase’[[ Vahicle Espurchass Link
RON ¢:\Progra-1\Flus!\Micros-1\Iexplors.exe
http: ffcarnuehfunhknﬂuludguiELRBCP!sasfhtnlfCuntnmnrngqulntnvehiclannpurchasu.hth]]
Vehicle repalr requast - Repalr not done

LA L EL L) ARk kbbb bbbk by v APRORE HTATORY SN bk bk kbbb bbb bbb bbb d b h b ddd

. INBTRUCTICNE TO CRM:

CHEY - 1587 CORVHTTE, STEERING WHEEL LOCEED UP, CDST BTATEE HAPPENED JUET OVER A YBEAR AGO
AND WAR FIIED. CUST NOW OUT OF WARRAWIY AND ISEUE Bas HAPPENED AGATN. CUST HAS NOT TAKEN VEH
TO DLR POR DIAG. CREM RDVISED CUST THAT WOULD NERED To BE DIMINOSED. CUST AGREED. CUST WILL
TAEE VEH TQ D!NIDE CI'IEVR'DLET AND CALLBACE APTER DIANODAIS IF FURTHRR ASSTAT IS REGUIRED. CUST




CUST STATEE HE PURCHRSED VEH USED WITH 2000 MILES ON VEH FROM PAREWAY CHEY & VEH WAS

0554564
Page 2 of .

DIAGROSED RT SVC DLR DAVIS & STEERING COLUME TG BE REPLACED & CUST STATES STEERING
COLUMN WAS FEPLACED 14 MOS A0 BEFORE CAMPAICGN 01044A CORVETTE ELECTRCNIC COLUMN LOCK & 40
STEERING COLUMN REPLACED 14 MOZ AGG WAS WITH A DEFECTIVE PART S1NCE UNDER CANPAIGH 01044A
DITFERENT PART 18 INSTALLED § CUST HAS BERN OFFERED ASSISTANCE BEY SVC DLR DAVIS BUT CUST IE
SERKING POR GM/CHEV TO RRPLACE OTEERING COLIMN WITH NEW PART. CORM ADV CUET CRM CALLED DLR
pavic I - HGR JIM ADYV STERRTHG COLUMN WAE REPLACED ALMOET 30,000 MTLES AGO Zo
STEERING PRRT IS KOT COVERED BY PARTS WARRANTY & AT 50,000 MILES VEH 15 OUT OF ORIGINAL
WARRANTY , PAST SVC CONTRACT, CAMPAIGN 01044A CORVETTE ELECTRONIC COLUMN LOCE IE ONLY FOR
1998-2000 VEHS & WITHE CLST'S VEH 1997 IT DOES MOT QUALIFY FOR CANFAIGN 01044A REPAIR, & VEH
PRAST DLR ASSIST PERIOD S0 NO ASSISTANCE TC CDST. CUST IS NOT SATISFIED & FEELS HE SHOULD
RECEIVE SoME AssigTancyg +++ conNT; o;

2001-09-23

*¥é TOYWT *+#+ {RM ADYV COST TO BAVE RECRIPTS POR REPAIR IN CRASE FUTURE HRECALL/CAMPAIGOR MIGHT
COVER REPAIR & CUBT COULD BE REIMRURSED. CORM ADV CUBT OF OPEN CAMPAISN 2000034 LAP BELT
WEBHBING TWIETED & CUHT IS AWARE OF CAMPAIGN TO BE QORREECTED ABAP & DLR IETO CORRECT BOON
WITH OTHER REPRIR. COST ATATER HE WISHRS TO DISCURS ISEUE WITH BEDPERVISOR & CRM ADV COST
JUPERVISOR WILL ALV CUST COF SAME & CUST ETATES HE DORI NOT WANT SUPERVISCR WHO WILL TRLL HIM

THE spm.  cRM cLosInG REQUEST DISSATISFIED. |

wwddderdbrardbrrrbberrrrarrrrrrheerrPAE INPFORMATION T twrwdod bbb rr b b s o b e e e v v AR TN

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER LISABILITY:

. OHNER DESCRIPTION:

ALTRART DREFECTIVE COMPONENT :

IRCIDENT RESULT:
POLICE RERBORT:
HOMBER OF PEOPLE: 0
INJURIES -

WAS AMOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEEZ: O

FRUFERTY DAMACGE:

HWAS VEBHICLE INSURED:

MORE INFORMATTOM:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAOR AT INSREOTION:
WHERE WAR IMBPECTION DONE:

.m VEHICLKE ROAD THETED:
ROAD TEST DESCRIPTION:
RGAD TEIT RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

INCIDENT TIME:

DRIVEH AGE:

RCAD COMDITION: ROAD SURFACE:
BODY IRIURY:

IMSTURANCE COMEANY MNAME :
TNIURANCE COMPANY ADDREBH :
ACENT MAME:

LOENT FHHE HUMEER :

INSPRECTORS HAME: INSPECTION DATE:




0554 5541

Page 3 of 4
PARR 8STATUS;:
AR AR AR hd ek bk A AR ARANN TV AR P AR ABAR INFORMATION b hd kb d A vk r v bbbk r bbb bbby

BOURCE TRANSACTION :
RECUEBT TYI'E):
REPURCHASE REASON:

NEALER BAC:
DEALER NAME:
DEALER ADDRESS: , .,

CONTACT: |,
FHONE NUMBER: FRX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
BNGINE TYPH: TRANEMISSION:
VEHICLE DRIVERELE:!
MILEAGE & BUY-BACK: D BRC WARRARNTY DATE:
MERE: HADA: 0
BALEE TAX:
DEPRECIATION)
DUPIRADE ¢
AFTERMARKET «
LEAEE TERM:
DAMAGE :
OTHER :
BRANCH: HAME ;
AQCOURT NUMBER:
INTERBEET RATE: INTEREST PRID:

PEARLER BOYOUT:
ACCOUNT BALANCE :

.mm.: LEGAL TYDE:
LEMON TAW:
DEALER ADMINISTRATION: VYEHICLE DEETINATION:
RELEASE: LIEN PAYOPF:
TITLE ERAND:

REFLACEMENRT VIN:

AT AT TR TR RN AR Ty r TR T EBOOTLY TRHRIURY* A kA e kAR ANk bk bk r T rhn

NUMHER CF INJURIES: O
COMMERTS :

MAME 1 LaOCAT ICH
ADDREHHE: ,

CITY/STATE: ,

FHONE NUMBER :

BEATING POBITICN: RESTRAINT
TYPE OF INJURY:
TREATED: IF 50, WHERE:

PN R R AR RRAARAGAAANS R A AR kR R A FATR THEORMATTON o dr ot v s i % % o o ok b i i e s ook o e o e e ol o i e

EXTERNAL CASE NUMBER: DATE:
TITLE MAMES:
PUSINESA: % BUSTNESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

.vum;nms: 0 DATH OF PURCHASE/LEASE:
MILERGE AT PURCHASE: 0O FURCHASE/LEASE AS8;

DOEZ OWNBR HRVE POSEOSYON OF VEBHICLE:
RESOLUTION SOUGHT:
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Page 4 of 4
-ﬁ‘.f"ii’iiiiti'****ﬁﬁ!***‘.*nnﬂ mmm IHmIGH*i.*'**".*******ii***ﬁ*tiiit**i*
HAME : CONTACT WUMBER: 1
.mnrm: CONTACT TYPE:
CONTACT DHONE:




1oL
CHEVROLET HNDTOR PIVISION OTEESDG 20 PASE #: L
#» 4w GN RESTRIGSTED + & N41-015
CASE NO: VIN: 161 TY22G7VS109477
DATR OFENED: 0R/23/199% NODEL, ¥Re 97
DATE CLOEED: 08/73/1999 AERIEN: ¥H CORVETTE
BOURCEs PHONE WILEAGES 024489
CUSTOMER: STRTR FL
ADDEESS CLARMCHT rr. I
HONE PEOME: SU8. PHONE: EXT's

wuweshdawphanreynes FENERAL CONEPETH *tteazREnTEASERaXEA

CUSTOMER STAIES HIF STERNING COLUN HAS LOCKTP ON HIS VEE AND
BOADSTIHE MSSITANCE TOVED VRH YO DEALER OF FILE. DEALER STATED TEEY CO
VLD NOT LOGK AT ¥EH UNTIT, FRIDAY.

CUSTCHER SEERS THE EEFAIR NONE WITHIN A OOUPLE OF DAYS AND DOES ¥DF WA
NT TC WAIT UNTIL FRIDAT FUOR YHE CAR TO BE LOCKED AT.

CEN ADVIAED TRIRII TANAFER FOR: FURTHER AdaisT.

TODD MOWILLIBME/ATSTIN, TE

O8—233=-OSwennw

Bm m lmI'it--'livlrli--l-iili--il-----

OWNER CALL REQUESTING ASSIESTRNCE FRON CHEVROLETE TC REPAIR A STEERING
COLUMM ON A 1997 CORVEITE...OWHER YER' ARGUEBWIATIVE STATRS VEAICLE
WAH TOWED TO DON ABIDEL. CHEVEROLETE...DWNER EA ALOY 0F QOMFLAINTS WITH
DO¥ SEIDEL ACCRODING TO SERVICE..OWNER STATEE DEALERHNIP XH SIVING
HIN THE RUN AROCUND...OUNER BTATRS DEALER WONT INEPECT VERICLE INTIL
FRIDAY...CEM APOLOATZREN PR CONCERNS .. -ONKER WAS HOSTILE ™ CBM AND
VYREY RUIE...CH CONTINUED T0 AEBIET . . .CREN TD CALL A
DEALERAETF 70 UET HIK IN EARLIER...CEN CALLED DON 3RINEL AND ICF
NEADLY CHEYROLETE...JBRVICE MANAGER JACK AT DON JEIDEL CHEVYI SEATED
WA EMTEED TP TIL FRIDAY...SERVICOK NARAGER A DON EEADNLY CHEVY ARVISED
CRN INSPTCT YEHICLE TOMORROW...C0EM THAWEED BOTH IEALEESHIPS. .. RM
ADVIABO ODWHNER THAT DON NEATLETY COOULD ASAIRY HIX....OWNHER WAS VERTY
SATTAFIED AND ABFRED TO HAVE HIS COMPLAINT AGATNHT

0N BRIDEL CHEVY DOCUNENTED...CHN ACKWHILEDGRED
AND THANEED OWNER FOR CALLING...OWNER THANKED CBN.....
BEBONY WEAYER-HOLT TROY SITE
shankwdvavinid: BRUVIEYED WNITE NAURICE RICE a% s ik bk vk i b 8

B—24~-99ak#sONFEE CRLLED RACE RRAIERTING DPDATRE ON FILE...CUST
STATHES WAD ADVIGED HEE VEHICLE WNLD HF TOWNED I0 ANOTEXR DLE TODAT...
CHN REYIEWED TC ASATAT...CRE ADVIAED CUATONER THAT CHEV DOBE WOT




TOW R VEBHICLE A 2%'§...CRM ADVISED CJUST IF PREEENT DLE CANNOT &ET To
HER VEHICLE UNTIL FRIDAY,CORT WOULD BE RESFORSIELE IO HAYE IT TOWED
TO ANCYHER DLR...CRE ADVISED CUST TO CALL ROADBIDE DEIVISION...COST

ACKD EDGED & THAKEED...CRM AFOLOGIZEN & FHANKED CUET PR CALL...
PATRICK. REARIU
CRE TROY EITR

a---.n--nu-ntwt: REQUEST COPH AND CXKBNTA swiawanafnksns

CDE § DESC CDE COMNEMTE
M4l 3 COSFTONHR SERTES SOLTR I2 LOCKED TP




CEHEYEREOL'HT XOoTOR DIVISICOHN OTABIOO PAGE #: 2
*tsw G} REBTRICTED w~ o=

OWNER FEQUESTRD ANOTHBER QEALER,RILING CAN FOT BE KD
DNTIL VEHICLE IS INSFECTED.




1-32336201

Page 1 of 3
ABENERAL NOTORS CORPORATION '
CHEVROLET DIVIEIOR
. M RESTRICTED
CUSTOMER :
ADDRESS : Hampton , VA -
HOME PHONE:
CABE NUMBER: _ VIN: 1G1Y¥22a7V5105561
MODEL YEAR: 1997

DATE CPEMED: 2002-09-11 ZERIES: Corvatte
DATE CLOSED: 2003-09-11 MILEAOE: 18000 .40¢004400
BODRCE: Phone DELIVERY DATE:
BEC TYPE: H/ANo DERLER MNAME:
BRC PARBNT: DEALER ADDRESE:

dhdk kb E AR ERE PR AR e s e vARNERAL CABE TNFORMATIOMNk kb ke khh bbb a b ha b b i i o AP u N3N

Hil Column / Igmition Iock / Parts
0 REDATR ATTEMPT{4) Bticks

Ahd At AR AR bk Ak AAA AR AR AORE HISTORY hddra b ad b d A Al NN FANEAWARR RN TR

Bteoxring column locky ; 2003-09-11
1002-08-11

.ﬂn:n":l.c:n Eeguest has best Cloged Satipfled.; ; 20842-D5-11

AR AR AA AN AR AR R R RS R AR A AR AN A AL IDAR THPFORMATION *ddu b b s b vt bt b hbb bbb bdav b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEERE HRME: DRIVEE AQEK:
DREIVER DISARILITY:

ODWMHR DESCRIPTION:

ALLEOGED DEFECTIVE COMPOMENT :

INCTORNT RESULT:

FOLICE REPFORT: ROAD CCMNRTITION. ROAP SURFACE:
HUMEEER QF PEQPLE: BODY IHJURY:
IHJURIEE:

WAE ANOTHHR VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PRUPERTY LDRANAOER:

INSURANCE COMPANY ADDRESE

MAGENT HAME:
ADENT PHONE MUMBER:

.m VEHICLE INSURED: INSURANCE COMPRNY HAMK:

MORE IWFORMATION:
MAINTEMANCE LOCATION)
CORRENT LOCATION GQF VEHICLE:




ROTIFY HREMR:

HAS VEHICLE IMNSFECTED:
MILEAGR AT INSPECTICM:

HEERE HAS INISPECTICH LDONE:

WAS VEHICLE ROADl TRETED:

ROAD TEST DEBCRIPTICHN:

ROAD TEAT RESULT:
COMF IMEFRCTEL!:

INVESTIGATIVE BUMMARY :

FAR S5TATUS:

INSPECTORE NAME: IMSPRCTION DATE:

132336201
Pago2 of 3

AAAAEAAAREAAATAN ARk ek kbbb rPAR THFORNATIONS ¥ L2 22 L2 22l il i ity lialela sty L))

SOURCE -
RECUEEST TYFE:
REFURCHABE REABON e

DEALER BAC:

DEALER HAME:
DEALER ADDRESS: , ,
OONTRCT:

PHONE NUMBER :
PRODUICT CODE«

ENGINE TYFE:

MILEAGE & BELY-BRCK:
MERT =

DPERPRECIATION :
VFGRALE =

ACCQUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:

RELERRI -

REFLACEMENT VIN:

TRANBACTION +

FAX NUMBER:

BODY TYPE:

TRIM:
TRANAMISAICH -
VEHICLE DRIVEABLH:
BRC WARRANTY DATEH.
WAPA: 0O

SALESN TAX:

INTEREST PATID
DEALER BUYOUT

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTIMRTION:

LIEN PAYCFF:
TITLE BRAND:

AXAREEEEREAA A AT r ek A FRAODILY IHRIURY:AdAAdbdddbdbd bbbttt ddtdtdddidndats

NUMBER OF THJURIES:
COMMENTS =

MAME :

ALLRESA: ,
CITY/STATE: ,
FHCHE NTMBEER:
ARATING POAITION:
TYEE OF INJURY:
TREATED ¢

RESTRAINT:

IF BED, WHERE:

LOCATION:

ﬂ'ﬂ'...'I'I'I'---.--.-ﬂ*ﬂ*ﬂ****iiiiii‘iiii**ﬁﬂk Imm_‘r]m-i---i o ol o o ol o e o 0 o ol e ol e o o e b ool el sl e




1-32335201

_ Page 3 of 3
EXTERNAL CASE NUMBER: DATE
TITLE NAMES:
BUSINESS: ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCILENT:
DESCRIPTICH CF DAMAGH:
PURCHASE/LEASE: D DATE CF PFURCHASE/LEAIR:
MILEADE AT PURCHASE: 0 MIBCHAAR /LEAEE A

DOES OWNER HAVE POSRSSICH OF VEHICLE,
REBOLUTION EBOUGHT:

ARk bk kAR R ANR SRR CERT CONTACT LHFORMATION A A kA kR P r A P T r FC AT AT E W

HANE ; CONTACT HUMBER : 1
CONEPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES ;




03019617

Pago 1 of
GEYERAL MOTORSE CORPORATION
CHEVROLERT BIVIEIGHN
. d4M RESTRICTRD
FCWLER ' Ill-
VIN: 131YY¥2237V5105535
MODEL YEAR: 19587
DATE OPENPD: 2001-07-21 BHRIRS: UNTNONE
DATE CLOSED: 2001-07-23 MILEAGE :
SIRCE: Fhone DELIVERY DATH:
HRC TYFBE: [ [+] DEALER NAME : ROBERT L MOCREARY CHEV-OLDE INC
BRC PARBNT: DEALER ADDRESS :4056 S JARCKSON AVE, , FOWLER, IN,47344,UBA

A hdrdededeedede bede e e e ke e e Y WIENBERAL CAAE INFORMATIOR wd bbb bk e bbb bk kA sk ok

M41 Steering Column/Lock/Attaching rarta Incperative
0 REPAIR ATTEMPT (3} LCCERER.

Vehicls rapair regquest - Repailr nor Jone

INATRUCTIONS TOQ ChHM:
*Proba to identify failed itemf/component
* Determine Customers BExpactation
* Uging delivery date, sstablish if vehicle ip within any warranty acverage
* Lipten carefully to avaluate cause of fallure - defect or damage
. { ZIf damage, consider explaining the consumers responeibility)
* Revriew Specific Solutions [ [BPECIFIC SOLAUTICONS RUN
C:\Frogra-1YPlus I\Micrus~1\ Iexplore. exe
hetp: // caraweh/wabknowl edge/ProductCentey/danaralinfo/ concanc /Solut i cnsByComponentCade . hitm] )
* Idantify if earlier repairg have besn attempted? - [[Possible Chronic Rep RUW
Ct\Progra-1\Plusi\Mioros-1\Iexplors . sxs
heep: //carawab/webknowledge /CARROR /BB /html /Chrenicp] arte . htm] ]
{ lat aEemmpt - offer to coordinete repalr ar a dealerahip)
{ previous repalirs)

1} Ravliew warranty hlptocry on *VIN Frofile® tab

2} Contact appropriate Bervice deslexship to diacuss

3) Datermine if TRAC was previcualy contacted or is now neeessary

4) Establizh & documant & diagpesia and repeir plen
* Coordinate with daalerghip te assist with customer's rapsir raguest
* Ba preparsd to anawer "I don't want my oar anymore / repurchass”[[ Vehliols Reapurchase Link
RON C:\Progra-1\Plus!\Micron~-1\Isxplore.axe
nttp://careweh/webknowladgs/CARBCP/EEE/ html /CustomexRegquestsVehicleRepurchase him] ]
vahiclas repalr requaat - Repair not dome

i'i'i'i'i'i'i’i'i'i'i'i'i"*ifiiiiiiﬁii*i"**'**'m BEISTORY ™SS d ol bl o b bl b il b b ol b ol ol e o o o ol o W i ol ol 8 8 iy i i

CUST ATATEE THAT HSTEERING CCLUMN HAS LOCKED DP. CUBT STATES VEH IN NDRIVABLE. CUST SREES
ABSIST. CRM ADVIEE DTHAT CRM WOULD COMTACT DLR. CUST SREND TO HAVE DIFFERHNT DLR. CRM
ADVISED OF DEFCUW CHEVY. CORM WARM TRANSFERRED CTUST TO DLR. MO PURTHER ACTION MEEDED AT
THIH TIME.

AEEET TR TR TR RN R Rk bk kSR kAR A PAR THNPORMATION kb n bbbt b h bbbk kR ANk AT T TR RET Y

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVEE MAME: DRIVER AUZHr
DRIVER DIBABILITY:



05019617
Pago 2 of 3

CMMER DEISCRIPTION:

.m DEFECTIVE COMPONERT :

THCTDENT REESULT:

DPOLICE REPDRT: ROAD CONDITION: ROAD EURFMATE:
NUMEER OF PECPLE: O BODY INJURY:
INJURIES:

HWAB RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PRUPERTY DAMAOR:

HWAB VEHICLE TMBSURED; INADRARCE COMPAKY KAME:
INEURANOR COMPANY ADDRESS :
AUGENT WAME :
AGENT PHOWNF NIMBHR :

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRBNT LOCATION OF VEHICLE:

HOTIFT MAME:

HAE VEHICLE INSPFECTELD: INSPECTORS MAME: INSFECTICHN DATE:
MILEMNIR AT INSPFECTION:
HHERE WAS INBPECTION DOME:

HAB VEHICLE ROAD TEETED:
TEET DESCRIPTION:

ROAD TEST RESULT:

COMP INSPFECTED:

INVESTIGATIVE EUMMARY :

PAR ETATUSE:
EREEEANERRNTTENANERAAARRRNBRRANNSRNEAR IHFORMATION T A dd wddddddd b bk e wrwr e

BOLURCE : TRANSACTION:

RBQUBST TYPHR!:

REFURCHAARE REASON:

DEALER BALC:

DEALER HAME:

DEALER ADDRESZS: ,

CONTACT: ,

FHONE NUMBEE: FAX NUMEER

FRODUCT CODE: BODY TYPE:
TRIM:

BHGINE TYPE: TRANOMIESION :
YEHICLE DRIVEABLE

MILBAOE & BUY-BACK: G BRC HARRANTY DATE:

MSRE; HAGAR: O
BALEE TRX:

DEPRECIATION:

UPERADE :

AFTERMARKRT

LEBABE TERM:

'll'mﬂﬂlﬂﬁl

OTHER »

BRANCH : HAME :

ACCOURT RUMBER:

INTEREST RATE: IRTEREET FAIL}

DEALER BUYCUT




0301961

Page 3 of
ACCOUNT BALANCE:
LEGOAL 3 LEAARL TYPE:
LEMON LAW:
LDBALER ADMINIOTRATICH : VYEHICLE DRSTINATION 1
RELERHAR : LIEN PAYOFF:

TITLE BRARD:

REPLACEMENT VIN:
dhkkrk kAN ERANCRERNAT RV YAODILY INTURY A dd bk hd bk bk ww o e e e e e s ey www s hdhdfr

NOMBER OF IMJURIES: o
COMMENTS =

NHAME : LOCATION :
ADDREES: |,

CITY/ETATE: ,

PHONE HUMBER:

ABEATING POSITION: RESTRATHT:
TYPE OF INJURY:
TREATED IT B0, WHERE:

Wbk A AR A A AR AR AR ANNAANEADR [HPORMATTION A bbb bdtd bbb e s r e s v b v ek Wik

EXTERNAL CARSE NUMBER: DATE:

TITLE HRMES:

BUSINEAS k BUSINESS: O

ACCIDENT : CATE OF ACCIDENT :
DESCRIPTION OF DAMAOE:

PURCHASE/LEABE: 0 DATE OF FURCHASE/LERSF :
MILEAGE AT PURCHABE: D FURCHASE/LEASE 7S5t

DOES OWMER HAVE POSESSION OF VEHIOLE:
RESOLUTION SOUGHT:

ENSUNAN R b bk hdhhdk ek ke W AARD CONTADT THRPORMATTONS S AAxdddh o ddAA A h At dhd e v e g kntd

HAME : DONTACT NUMBER : 1
COMPANY : CONTACT TYPR:

CONTACT PHONRE:
ADDRESS :




PACE: 1
G RESTEREICTETD

.mg womeex: [ VIN: 191¥¥22@7WS100537

CATE OPENED: 0912701 MODEL YEAR: 28

LATE CLOSED: 08/12/01 SERIES: UNENOWN
SOTRCE = YBS MILRAGE: 64504
CUISTOMER :

ALDRESS :

HOME PHONE: S8TATE: ™

BOS. FHONWE:

QAENERAL MOTORS?S CORPORATION
CHEVREOLET DIVIEBION
GM RESBTRICTETD

CUSTOMER 1
ADDRESS: srrivd , = N
HOME PHONE:
casE yuveEr: VIR: 101YYZ2207TWS100537
MODEL YERE: 1938
TATE OPENED: 2001-09-12 SERIES: URXNGHN
DATE CLOSED: 32001-09-12 MILEAGE : 64904
BOURCE : Phone DRLIVERY DATE:
.BRE TYPE: Yea DEALER MAME: LANDMARK CHEVROLET CORP
BRC DARENT: DEALER ADDREEH:9111 R PWY, ,HOUBTON,TX,77037,UBA

ETREEC LGRS A LA AL SRR R A N R R H R A ¥ FENERAL CASE INFORMATION* %+ ks d &z a3 s kAt Aa AN bbb danaaan

M4l Bteering colvymn/Lock/Attaching Parte Incperative
2 REPAIR ATTEMPT(S) REFEAT REPAIRS
A0l Open Campaiqgm Froduct Camymign Claim

¢ REPAIR ATTEMPT (B} 01044 -CJET DOER MOT QUALIFY

vahicle repair request - Repalr ncot dons=

INSTRUCTICNE TO CRM:
*Probe to identify failled item/corponent
* Determine Customors Expscteation
* Taing delivery date, establish if wvshicle is within any warranty coverngs
* Lipten carsfully to svaluate cause of fallure - defect or damage

{ If damage, consider explaining tha congumars responsibilitcy)
* Review Specific Solutione [ (BPECTIFIC SOLUTTONZS RUN
€:\Progra-1\Plus | \Microa~1\Iexplore.exe
http://careweb/weblnowledge,/Products/general /Solutl onsRyCOnponent Code . hitm] 1
* Tdentify if earlier repaira have bheen attempbed? -[[Fossible Chromlc Rep RUN
C:\Progra-1\Flus | \Microa-1\Texplore. axs
heep: //caroweh/wabknowledgefcarscp/sba/html/chronic repair.htm]]

{ 1at attempt - offer to coordinate repair at a daalsrehip)

. { Previous repairse}
1) Review warranty history on "VIN profile” tab




PAGE: 2
M REOTERICTERD '
175874

3) Determine 1f TAC was previously contacted or is now necessary

4) Bataklish & document s diegnosis and repair plan
* Cpordinate with dealership to meeplest with customer's repair requeat
* Be prepared to anewer "T don't want my car anymo¥e / repurchaaer[[ Vehiole Repurchase
Link RUN Ci\Progra-1\Flual\Misros-i\Iexplors.exe
hetp / fcarewab/wabknowledge/caraecp/aba/htmi feba customer requests vehicle
repurchase.htm] ]
Vehicle repair request - Repalr not done

t-**'."ilﬂ************“i.!*!***iiiiiiimt HIHTORY"'* Wk o ok i i e e e e ol e e e i e i e i i e e o e o el e e

. 2) Contact approprlate Service dealership to discuas

CUST STATES THAT HE HAS TAKEN HIS VEH TO DLR POR STRERING COLUMN LOCK PROB TWICE, & HE
JUST PICKED UP VEH YESTERDAY, & HE DIDN'T EVEN MAKE 1T FOME, & HE HAD TO LEAVE VEH WHERE
IT WAS B/C MR COULD NOT DRIVE IT. CUST STATEE THAT HE DOSN'T THINK DLR IS ABLETO REPAIR
FROB, & HE HAD HEARD THINGA ARCUT BUY-BACKS, & HE WANTED TC ENOW IF THERE WAS A PROURANM
TEAT HE COULD LOCK INTO. CUST SEEKE BUY-BACK INPD. CRM ADV CUST THAT THERE'S NOT A BUY-
BACK PROGRAM. CRM INQUIRED IF DTLR HAS ADV CUST THAT HIS VEH IS INVOLVED W/CAMP. CUST
BTATRS NO, & THAT HE NEVER RECEIVED A NOTICE. CRN ADV CUST THAT CRM DOES NOT SHOW THAT
cosr vEH I3 INVOLVED IN CAMP {l]. cFM INQUIRED IF CUST ¥AS CALLED DLR TO ADV THAT HE'S
STILL HAVIDNI PRCBS. CUST STATER THAT HE'S TRIBED TO CALL BUT HOBODY AMEWERS., CUST STATES
THEAT HE HAS HEARD COF FEOFLE'S VAH'S GBTTING BOUGHT BACK, & HE DIDN'T ENGW HOW TO LOOK
INTC THIS, QR IF THIE IS DOME HY WRNTY,OR BY OM. CRM ADV CUST THAT CUST'S VEH'S HAVE BEEN
TAKEN BACK BEFCRE BY GM, EUT THAT THIZ I2 A cAsE BY oasE; o [N

2001-09-12

CONTINDED »»> BRAIS, & DSUALLY CUST WILL ACDRESS THIS RE{) TO SVM AT DLE. CUST STATES THAT
SVM CAN DETERMINE WETHER VER QUALIFIBEA. CRM ADV CUET THART SVM CAN LOOK INTC THIS & MAKE
PROFER CONTACTS, BUT THAT W/AGE & MILEAGE OF CUST VEH, & VEH BEING USED, THISIS NOT

ING THAT WOULD BE AN OPTION FOR CUAT. CRM ADV CUST THAT CRM CAN CONTACT DLR TC ADV
THAT CUST VEH DID ROT MAKE IT ROME, & SER WHAT WER CAM DO TO TRY TO OET CUST VEH REPAIRED.
CUST STATES THAT HE'S FIXING TO 40 'O HIS VEH & TRY TC GET IT TO DLE, & TP NOT HE'LL HAVE
VEH TOWED, & ‘THAT GMPP ONLY PAYS BO MUCH OF TOWING, & HE'S HAD TO HAVE 1T TOWED A LOT.
CRM ADV CDST THAT IF CUAT IR TUNDER GMPP, ANY ASBIBT WOULD HAVE TO GO THROUGH OMPE. CUST
STATES THAT HE HAS TALKED TO GMPP ALSO. CRM RDV CUST THAT AFIER TUST TREEEX VEH TO DLR, IF
ANYTHING ELSE IS NEEDED AFTER, CUST CAN FEEL PREE TO CALDL BACK & REFER TO REQ#. CUST
THANKED CRM & VICE VERSR.

AR R AR R RN s w sk e v v A DAR THRORMATIOR* A A A Ak d bbbk bbb A MM TR R NI RNANT AR

INCIDENT DATE: INCIDENT TIME:
INCTORENT LOCATICH:

DRIVER HAME: DRIVER AGE:
DRIVER DISAEBILITY:

OWNER DESCRYPTIONM:

ALLRGED DEFRCTIVE COMPOMNEMT :

INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:

NUMBEE. OF PEOPLE: 0 BODY IMJURY:

P

HAS ANOTHER VEHICLE INVOLVED:




.HUHE!H CF YEHICLES: O
PROPERTY DAMAGE:

WAS VYEHICLE INSURED:

MORE INFORMATION:
MATINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HOTIFY RAME:

WAS VEHICLE INSFPECTED:
MILBRAGE AT INEPECTION:
WHERE WAE IKEPECTION DONE)

WAR VEHICLE ROAD TESTXD:
ROAD ''EST DESCRIPTION:
ROAD TEST REHULT:

COMF 1INSPECTED:
IEVESTIGATIVE SUMMARY :
FAR BTATUA:

RESTRICTED

INSURANCE COMPANY NAME:
INSURANOE COMPENY ADDRESS:
AGENT HAME:

ACENT PHONE NUMEER:

INSPECTCRS MAME: INSPRCTION

DRTE:

PAGE 3

375874

wdddaddddk vk wb b rrk kb d T akk ke e PAR THNECRMADIONAA e kA kA AR b w kbbb bk b w bbb r b w bk Aw

BOTJRCE :
REQUEST TYEE)
.REI'HRGI-IABE RERSONH -

DEALER BAC:

DEAT.BER MAME:
DEALER ADDEHESE: , .
CONTACT: .,

PHONE MIIMBER :
FRODUCT CODE:

ENQINE TYFE:

MILERIE & BITY-BACK: O
MERP:

DEDRECIATION -

" ORGRADE
AFTERMARKET -
LEABE TERM:
DAMAGE :

OTHER :
BRAMCH :
ACCCUNT FUMBER :
INTEREST RATE:

AQCOURNT BALANCE :
LEOAL:

| ﬁgﬂmmmmnon H

TRANSACTION:

FAX MIMBER:

BOOY TYPR:

TRIM:
TRANSMISIION:
YEHICLE DRIVEABLE:
BRL WARRAWNTY DATE:
HADA: O

SALHEE TAX:

INTEREST PALL:
DEALERE BUYCUT:

LEGAL, TYPE:

LEMON LAW:

YEHICLE DESTIHATION:
LIEN PAYOFF:

TITLE ARAND:




DAGE ) 4
aM RESTRICTETD
375874

REPLACEMENT VIN:

AR AR T E NS E N ERANN TS T e w s ¢ v EONTLY INJURY T A vt a A A A d AN R A Rk AN U R R AT A TR AT TS

HIMBER OF IHJURIES: O
COMMENTE :

HAME : : LOCATION:
ADDREEZ: ,

CITY/BTATE: ,

PHONE NIMEER :

EEATING POETTION: RESTRAINT:
TYPE OF IRJURY:
TREATED : IF S0, WHERE:

kMdrhhr ko r bbb bbb A Ad b h b r b bk ek ek ATR THPORMATTION ¥ o bbb ddrddddoddrd bk d b A b bk hoddddedddod

EXTERNAL {ASE HUMHER: LCATE)

TITLE MAMES,

BUSINESS % BUSINESS: 0
ACCIDENT OATE OF ACCIDENT:
DESCRIPTION OF DAMARE:

PURCEASE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: ( FURCEASE/LEASE AR:

DORE OHNER HAVE POSEESION OF VEEICLE:
RESOLUTTON SOUGHT:

. khkhkhkrkhhhbarAakdthr e b har s ¥ BRO CONTACT INFORMATIOMNA A ddddkwmhhdrhd AR Arrrdrrrr kA ARARAA R

HAME : CORTACT HUMBER : 1
COMBANY : CONTACT TYPE:

CONTALT PHOKE:
ADDREEE :




1-37374247

Page ! of 3

d4EN L MOTORSEB co P
YROLET DIVIS
G RESTRICTEDLD

CTSTOMER :
ADDRESS ; _ Gulfport , M8 -
HOME PHONE

ERA RPORATION
CHE I I

CAHE NUMBER : VIN: 131YY2207W51005671
MODEL YEAR) 1498
DATE OPFENED: 1002-1{0-01 BERIEE) Corvatte
DATE CLOSED: 2442-148-048 MILEAGR: 50000.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/kYes DEARLER HNAME: Turan-Foley Motora, Inc.
EBRC PARENT: DEALER ADDREESS:2120 15TH Et.,Gulfport,n3, 33501-2Q013,

b dd b Rhdkbk bk kMR R AN RN WAV VIRNERAL CAHE IHFORMATIONSEradwbdb b bbb bbb bbb bbb e b e e e e ey

M4l Column / Ignition Lock / Parts
0 EEPATR ATTEMPT(S] Incperative

e A L X L X L L T -t b B L L LT R R T TR ¥ T

Bteering wheal locked; 5 2002-10-01
i002-10-01

8ve; ; 2002-10-01
2002-10-0R

Sve Adv Wayne Karl; ; 2002-10-08.
2002-10-08

Crm is cloeing raquest dissatiefied; : 2002-10-08
1001-10-DB

Sexvice Roquest has been Closed Piesatisfied.; ; 2002-10-08

twddddddri s e nbarrrrrbearrdrndd b DAR THRORMATTOH S # St dak ke e F e F R F P PP A PP R T AN EINTE

IRCIDENT DATE: INCIDENT TIME:
INCTOENT LOCRTION:

DPRIVEER MAME: DRIVER AQH:
DRIVER DISARBILITY:

OWNER DHSCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF FEOPLE: BOY INJURY:
INJORIES :

WAE ANOTHER VHHICLE INVOLVED:
HUMBER OF VEHICLES: O




PROPERETY DAMAGE :

¥AE VEHICLE INSURED:

MORR THFORMATION -

MAINTENANCE LOCATION:

CURRENT LOCATICHN OF VEHICLE:

NOTIFY MAMR)

WAS VBHICLE INSFECTED

MILBAGE AT INSPECTION
WHEER WAS IMBPECTION LDONE:

WAS VEHICLE ROAD TESTED:

ROAD TEET DEBCRIPTION:

RFORD TEBSET REEULT:
COMF INEPECTED:

INVESTIGRTIVE BUMMARY :

PRE. STRATU3:

INSURARHNCE COMPANY HAMH:
INFURARCE COMPANY ADDREZS):

INSPECTORE MRME: INSBPECTION

1-37374247
Fage 2 of 3

FARARAARAARAN AR A AN R AARARAARAAANASSDPAR INFORMATIONrd*dAdaAfddhdddttRtud e en e o chns

BODRCE:
REQUEET TYPE:
REPURCHASE FERAON:

DERLER BAC:

DEALER. HAME:
LEALER ADDREEE: , .,
COMEALT:

FHONE WUMEER:
FROIXICT CODE

EMGIME TY¥FH:

MILER3R & BUY-BACK:
MERE:

DEPRECIATION:
UPGRADE 1
APTERMARKEET »
LEASE TERM:
DAMAGE ¢

OTHER ©

ERANCH [
ACCOUNT NUMBER :
INTEREST RATE:

RCOOUNT BARLAMCR:
LBOAT:

REPLACEMENT VIN:

TREANSACTION :

FAX HUMBER:
BODY TYPR:

TRANSMIBEION :
VEHICLE DEIVEABLE:
BRC WARFANTY DATE:
MRDA: O
SALES TAX

MNAME:

INTERBEST PAID:
DEALER BUYOUT:
LEGATL, TYFE:
LEMON LAW:

VEHICLE DEATIMATION:

LIEN FAYOFF:
TITLE BRAMD:

desoddd ool hdede ke dedeokeokokokod bk ok kded kb bbb b bk SRARTTY  TRLTITR b ke s ok ok s ok e e ok o e ok ok e o ok ok e e oo e ok e vk kb ke b de e e deode e o

HUMBER OF IRJURIES:
COMMENTE :

LOCATION:




1-37374247
Fage 3 of 2
CITY/STATE: .,
PHONE NUMBER:

AEATTING POOTTTION: REATRAINT:
TYFE OF IEJURY:
TREATED : IF B0, WHRRE.

AEAREEEEET AT NIRRT NN AT R r b rnvb bbbk e {RNE TRHFORMAT T ORI S b drdrde de dedrdr e drdedededede e e e dedetrdede e e dede e e ke e e e e

EXTERNAL CRASE HUMRER: DATE:

TITLE HAMEY:

BUBTNEES : % BUBINESS: 0

ACCTDENT : DATE OF ARCCIDENT:
DESCRIFPTION OF DRMARGE:

PURCHASE/LEABE;: ¢ DATE OF PURCHAEE/LEASE:
MILEAGE AT PURCHASE: 0O PURCHASHE /LEASE AX:

DOEE OWHER HAYE POOBOOICH OF YRHICLE,
RESOLITTICN SOMOHT:

ERAIAEIAATARTERERAAARNR AR A SARRC CONTACT INPORMATION # k krr rr r A F R AR AT EF TR ENE R AR TN R Y

HAME : ONTACT EUMBERE : 1
COMPANY = CONTACT TYPE:
CONTACT PHONE.




1-26487557

Page 1 of 3
GENERAL NOTORS CORPORATION
CHEVROLET DIVIEBION
. GM RESTRICTED
CUSTOMER :
ADDRESH : dreanwaad
sc
HOME PHOME:
casE wuneeR:  [EGE VIN: 1@1YY22a7W51007481
MODEL YEAR: 1354

DATE OPBNED: 2002-08-31 SERTES : Corvette
DAYE CLOSEL: 2002-08-i1 MILEAGE : 46000. 9000000
SOURCE: FPhone DHLIVERY DATE:
BRC TY¥PE: M/AHo DEALER MAME: OSary Ruaa Chevrolet-Oldamoblle-Cadillac, Inc.
BAC PARENT: DEALER ADDREEE) 1205 By-Pass NE,Greenvood,SC,29645,T5A

ARAAAAAAAAAAA R d S ddddddddd 342 dIENERAL CASE THFORMATION ddddddddddddduddrrrt ettt adadn

M41 Column / Ignition Lock / Parta
¢ EEPAIR ATTEMPT(S) Bticks

AERAREARR N AR R ENNAANANAN R AAR A bbbk A NORE BEISTORYPFARRAR R AR R RS bhdhh bbbk h bbbk bbb e reny

scearing column lock; ; 2002-0R-21
.2002-0!-31

Ekip Mathip-Bvc mgry; y 2002-08-21

2002-08-21

avc mgr; ; 2002-08-21
2002-0B-21

Advised cust cof update; ; 2002-08-31
2002-08-21

Esnrvice Regquapt hag besn Clossd Dlssat-Won't Purchaes M Again.; ; 2002-08-21

EEETEREEEREEENE DAV AAA TN Ak kWA Rk DAY THRORMATIONS & i dr i d i dwod wwdw b w b b bl o o o o ook o ok gkl

INCIDENT DATH: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWMNER DESCRTIEPTTON:

ALLBIED DEFECTIVE COMPORENT:

IRCIDERT RESULT:

POLTCE REPORT: ROALr CONDITION!: ROAD BEURFACE:
NUMHBEF. OF PEOPLE: BODY INJURY:
INJURIES ¢

WA3 ANOTHER VEHICLE INVOLVED:
NMIMBER OF VEHICLES: O




1-26487557

Prge 2 of 3
PROPERTY DAMAOE:
.m VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGFNT PHONE HUMBER:
MORE IRPORMATION:
MAINTENANCE LOCATION:
COHRRENT LOCATION OF VEHICLE:
NOTIFY HMAME:

WAE VEHICLE INSFECTED: INSPECTORS MAME: INBPECTION DATE:
MILERGE AT INSFBECTION:
WAZ IMSPRCTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REATLT:

COMP INSPEUTED:
INVESTIGATIVE ETMMARY :

PAR ATATUS:
hkdkd ko h kA EERRANRARS AR AR W PAR THFORMATION* **awxsnuwnbwhbd bbb bbb bbb bddhibndddy

BOURCE = TRANBACTION -
REQUBET TYPE:
REPURCHASE REARSON:

DHRLER BARLC:
DHALER NAME:
DEALER ADDRESB. , ,

CORTACT: ,
PHORE HUMNBER-: FAX NOWBER:
FRODUCT CODE) BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISAION:
YEHICLE DRIVEABLE:
MILERAE & BUY-BACE: 0 BRC WARRARTY DATH:
NERP: . HADA: 4
SALES TAX:
PEPRECIATION
UBIRALIE -
AFTERNARERT :
LEASE TERM:
DANAGE -
OTHER :
BRANCH: NAME :
ACCIAINT NUMEEE :
INTEREST RATE: INTEREST PAID:

DERLEIR BUYOUT:
ACCOUNT BRLANCE :

LEGRL 1 LEGAL TYPE:
LEMON LA
DEALER ADMINISTRATION: VEAICLH DESTINATION:
" RELBASE: LIEN FAYOFF:
TITLE BRAND:

L

REFLACRMENT VIM:

. AR ek kb kb Ak bbb BONTLY THIURY S ik ko w8 d o wweow ook oo o ok ok ok

HUMBER CF IHJURIEZ: 0
CONMENTS :

HAME LOCATION:




1-26487557
Pago 3 of 3
ADDREES:
OITY/STATE: .,
FHONE NUMBER :

SEARTING POEITION: RESTRAINT:
TYPE OF INJURY:
TREARTED : IF 5C, WHERE:

Akkkkddkd b bd bbb bk bbb hd bR d e AN NANE THNFORMATION At e s a e R AR AR AN IR R R AR AN R hd

BXTERNAL CASE NUMBER: DATR:
TITLE NAMES: .

HUSINESS ; % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DRECRIFTION OF CAMMGR:

PURCHASE/LEASE: O DATE OF PURCHASE/LRASE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AB:

DCOEE CHNER HAVE POSRISION QOF VRHICLE:
RESOLUTICHN SOUGEHT :

**'ﬂﬂ*ﬁﬁ*ﬁﬁ*iiﬁii.iiti*iit***tﬂc W Iﬂmﬂ'ﬂﬂ‘ AR AN A AR AR AARAAARAAAAAEAN

HAME ¢ CONTACT HUMEER : 1
COMEANY ¢ CONTACT TYPH:
CONTACT PHONR ¢




I-120814341

Fage 1cf'3
GENBRAL MOTORS CORPORATION
CEEVROLET DIVIEION
Il GM REEBETRICTED
CUSTOMER :
ADDRESE : Tewecula , ca [N

HOME FHONE)
crse NoMEER: T v 181YY3I207TW5101316
MODEL YRAR: 1858
DATE OPFENED: J0D03-5B-13 ERRIES: Corvetts
DATE CLOSED: J003-08-15 MILEAGE : 250800000000
HOURCE : Phone DELIVERY DATE:
HEC TYIFE: HiAYes DEALEE NAME: Paradles Chevrolet Cadillac
BRC PREENT: DEALER APDRBSS:27350 Ynez Rd, Temecula,Ch, 92591,T3A

Hhhkd AR ANAGARA R AR A h R AR R A ARk ¥ W IENERAL CASE INFORMATION###ddhdddhddddddtbdddddbtddddid

M4l Column / Ignitiom Lock / Parta
0 RRPAIR ATTEMPTI(B) Btircka

ol ol ol ol e e e e ol ol o ol ol ol o o ol ol ol ol ol ol ol ol e e ol e ol i o i DO EIEmthiiiitttiiit ir o o o i o o o ol o o o o o o o o o o

etearing column; ;5 3003-08-13
2003-08-13

regarding eteering colunmy ; 3003-0B-13
2003-08-15

ER 1-129M14341 FRI T7-BEST CB/15/03 follow up on repalr; ; Z001-o08-15
2002-08-15

ER 1-129814241 follow up on repalr; ; 2003-04-15
2003-0B-15 '

Service Requast has been Clossd Satiafied.; ;y 2003-08-15

ARARARARAREAREAAAAARAANNNNANRNNARMSDAR TEFORMATION ™ Tk a s At ddddpdrdd A ddnRAARanddRhdeed

INCIDENT DATE: INCIDENT TIME:
INCIDEMT LOCATION:

DRIVER KAMR: DRIVER AR
CRIVER PIBABILITY:

CUWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESTLT:

BOLICE REPORT: ROAD CONDI'TION: ROAD SURFACE r
ER OF PEOPLE: BOOY IRJORY:
INJURIES :

WAH RMOTHER VEHICLE INWILVED:
NUMBHE OF VEHICLES: 0




1-120814341

Page 2 of 3
PROPERTY DAMAGE:
WAS VEHICLE INEUFED: INOURANCE COMPANY NAME:
INBURANCE COMFPANY ADDRESS:
AGENT NAME:

AGENT PHOME NUMBER:
MORE INFORMATION:
MATRTEHANCE LOCATION:
CURRENT LOCATION GF VEHICLE:
HOTIFY HAME)

WAS VEHICLE INESDECTED: INSPECTORE HRME: INSPRCTION DRATE:
WMILEAGE AT IHSPECTION:
WHERE WA2 INSPECTION DORE:

KAS VEHICLE ROAD TESTIED:
ROAD TBYT DESCRIPTION:
HOAD TEST RESULT:

COMF INAFECTED |
INYEATIGATIVE HUMMARY r

PAR OTATUS:
wkdddddkk bk dhbbb bk bbbk bk bbbk w*PAR IHFORMATION sk r e e w e d A bk dddod

EOURCE) TRANSACTTOH :

REQUTEST TYPRE.

REMIRCHASE REASON)

DEALEE BAC:

DEALEE HAME:

DEALER ADDRESS: , ,

CONTACT: ,

PRONE HUMBER : FAX NDMHBER:

PRODDCT CODE: BODY TYPE:
TRIM:

ERGINE TYFPE: TRANEMTAOION :
VYEHICLE DPRIVEABLE:

NILEAGE @ BOY-BACTK: O BREC WARRANTY DATR:

MARE HADA: D
SALEE TAX:

DEPERBCTATION :

UFGRADE :

AFTERMRREFET :

LEABE TERM:

DAMAAE 2

OTHER :

BRANCH - HAME -

ROCOUNT HUMBER 2

INTBRBET BRATH: INTBERBAT PAID:

DEALER EUYOUT:
ACCCUNT BALANCE ©

LEGAL « LBGOAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DEATINATION :
RELEASE : LIEN PARYOFF:

TITLE BRAND:

REFLACEHMENT VIN:
.i*iiiiiiiil AN A ARk kA XA AN NNAQDILY INJURY AR A ANk kR AR R T TR w0 TR drwdn A A A o o ek

FIMEER OF INJURIES: O
COMMENTS :

HAME ; : LOCATION ;
ADDRESS: ,




1-129814341

Page 3 of 3
CITY/STATE: ,
PHONE NUMBER :

SJBATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED IF BO, WHHRE:

EEEAFNAFETERNEET TR TN b b ddd bbb bbb v rADE INFORMATION T A X TS r A h bbb bbb bbbk bddrrrsadbk

EXTERNAL CAEE UMBER: DATE:

TITLE MAMES:

BOSINESS : ¥ BOSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTTION OF DEMRGE:

PURCHASE/LEASK: o DATE OF FURCHASH/LERSE:
MILERAE AT PFURCHASE: 4 PURCHASE/ LEASE AS:

DOEE OWNNER HAVE POSESIICN OF VEHICLE:
REHOLDTION SOTKYHT :

AR N AN AN TN BRSPS r bbb bbb b+ 4 +ERO CONTACT IHNFORMATION® &b dddddbdddb bbb bbb rrr e e rh s dd

HAME CONTACT HUMBER) 1
COMEANY CCHNTACT TYDE:

CONTACT PHONE:
ADDRESS ’




GSENERA
CHE

L MOTOQRE CO
VREOLET DIV
GHM REESETERICYTHD

COSTOMER :
AODRESS
HOME FEONE:

case Nuveer: [

DATE OPERED: 2003-07-18
DATE CLOSED: 2003-07-16

SOTRCE Phone
BRI TYPR: R/a¥a
BREC PARENT:

VIN 11T 28 THE101350
MIDHL YHAR: 1598

BERIES) Coxvette

MILERAIE 37800 . 0000000

DRLIVERY DATE:
DEALER NAME :
DEALER ADDREES:

1-123654849
Page1of3

RPORATIOGN
IZIO0ON

EAEREEAAARARERARARANEEANNNNANEATENERAL CASE ITNFORMATION  dddd bbb d bt bbb r A kA rr Ay

M1 Columm / Ignition Iock /
0 REPAIR ATTEMPT (8}

Parte
Inoperative

i'I'i'-'l'l*liil*l!l.llllll..lllllllll!..mﬂ EIsm!i***i************i*ii e e vl e ol v e e il i

btearing colum locked after
2003-07-26

battery replaced; ; 2003-07-26

.Runnrah atear coiupn beaing locked; : 2003-07-168

2003-07-28

Farviee Request has been Closed Satlefied.; ; 2003-07-2¢

W l'ii'i'i'i'i'i'i'i'i'iiii"“'*********'****?ﬂ Imﬂmiii*iiiiii!...!.... i ol i S i o o o o o o o o o O o

INCIDENT DATE:
INCTILENT DOCATION:

DRIVER HAME:
DRIVER DISARILITY:

CMNER DESCRIFTION:

ALLEGED. DEFECTIVE COMPONENT :

INCIDENRT REBULT:
POLICE REPORT:
HNUMBER OF PEOFLE:
INJGRIES:

MAE AMOTHER VEHICLE INYOLVED:

INCIDENT TIME:

DRIVEE AGE:

RORD COMDITION:
BODY INJURY:

THEURANCE COMEARY HAME:
INSURANCE CTOMPANY ADDREBE:
ROBHT MAME:

AIENT PHCHE WUMBER:

ROAD SURFACHE:




1-123654 849
Page 20f3
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTTIFY NAME:

WAS VEHICLE INSPECTED: THAFECTCRS NAME:1 INSPECTICM DATE:
MILERGOR AT INSPECTION:
NHERE WAE INSPECTION CONE)

WAB VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTION:
ROADC TRET RESULT:

COME THNBPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
kR AR NARAANR AN SRS e e+ PAR [HFORMATIOH  * v wwwwdddddd bbb bbb bbb bk bk A kAT AT RN

JOURCE : TRANSACTION ©
REQUEST TYPE:
REPURCHAOE READOHN :

DEALER BAC:
DEALER MAME
DEALER ADDRERS: ,
CORTACT: ,

PHONE NUMBER :
PRODIRCT CODE«

TRIM:
ERGINE TYFPE: TRANSMISBION
VEHICLE DRIVEABLE:
.Hm & BOY-HACK: O BRC WARRANTY DATE:
MERP: RADA: Q
SALEE TAX:
DEFRECIATION!:
UPGRADE @
APTERMARKET «
LEAER TERM:
DAMALIR
OTHER :
BRANCH 1 NAME [
ACCOUNT HUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BAFYOUT :
ACCOUNT BALANCE :

LRBROATL.: LEGAL TYPE:

LEMOM LAW:
DEARLHR ADMINISTRATION: VEEICLE DEBTIRATION:
PFELERIE : LIEN PAYORYF:

TITLE BRAND :

REFLACEMENT VIN: .
dhdrhhhhhhh bbb d bV AR AR RNk kA BODTLY TRJURY ™ bkt ook e ok de sl ol e el b o o o o e e o e ok

KAME : LOCATION:

SEATING POSITIUH: RERITRAINT

TREATED: TP 80, WHERR




1123654848

Fege 3 of 3

******t*t*tt**i***tiii*iit*****tiim Imﬂwtiiii!-t*i-i-i-i-itti**tiiiiiiiiitiiiitit
.E::I'Emmn CASE HUMBRR: PATE:

TITLE MAMES:

BUBINESH % BUSINESH: O

ACCILENT: . CATE OF ARCCIDENT:

DESCRIFTION OF DRMADE:

PURCHRBE/LEASE: 0 CATE OF FURCHREE/LEASE:

MILEBAGE AT PURCHASR: O PURCHAER/LEAER AE:

DOER OHMNER HAVE POSERATON QOF VEHTCLE:
RESOLITTTON SOUTGHT

'********'.***'***tt‘-i"--i--'ﬂﬂc W IHm’rIm‘ii--ii-i-**i---- il il e iy ek il

HAME ; CONTACT NUMBER: 1
COMPARY : CONTACT TYFPE:
CONTACT FHOME:

ADDREBEA -




1-272B1305

Page 1l of3
R = RPORATIOR '
IaIoX

DTO co
LET DIV
. GM RESTRICTER
CUSTOMER 1
ADDRESS ; _ Clarkaville
va [N

HOME PHINE:
CASE NUMBER: VIN: 1Z1¥Y220TWS1014208

MIDEL YHAR1 1998
DATE OPENEER: 20D02-08-313 BERIRA: Corvette
DATE CIOSBER: 3902-0B-23 MTLERGE: 55000 . 0000000
HOURCE : Fhone DELIVERY DATR:
BRC TYDE: N/ ANo DEALER MAME:
BRCT PARENT: DEARLER ADDRESS:

wnkkhhhh AR AR NG A A A kA hhe bk hhAIENERAL, CRSE INFORMATIONR** &k &%tttk ahdhkahfdabkrdhrddhkrE

Ml Colurm / Ignition Lock / Parte
0 REPAIR ATTEMPT (H) Bricke

Wdel it dede i de b de b e de e ok e ke ok Aol o i o o R R R O R RO TREC HIE'TDR‘_‘[‘I"i"i"i"l'i'i'i'i'i'i'i'i'i'iiiilii‘iiiii‘iil-lliillil

pteering column; ; 2002-0H-23

.1002—05423
2002-98-23

S8m=rvice Requept ham been Closed Satisfied.; ;

EFEFNAF T T T T AR T ERETERRERERETAETTAREAR Imﬂﬁ]i*.-tnt**iiiii**iik****i*iiiiiiiiiii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVER MAME: DRIVER ASE1
DRIVER DIARATLITY:

OUWHER DESCETPTION:

ALLEBOED DRFPHCTIVE COMPDNENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFALCE:
NUMBER OF PEOPLE: ' BODY IKRIURY:
INJURIES:

WAZ ANOTHER VEHICLE INVOLVED:
¥WUMBER OF VEHICLES: 0

PROPERETY DAMALE:

.HHE VEHICLE TNEURED: INSURANCE COMPANY HAME.
INBURRNCE COMPRANY RDDRESE:
AROENT NAME :
AAENT PHONE NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATION:




1-27281305
Pagel of 3
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

. WA VEHICLE THAFPECTED: INSPECTORS MAME: INEPECTION DATE)
MILEAGE AT INSPRECTION:
WHERE WAS INSPECTION DONE:

WAS YBHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TBST EEGULT:

COME INSPRCTED -
INVESTIGATIVE EUMMARY:

PAR STATUR:
R TN AEEEEERRAEER TN AN CCwSDAR INFORMATIONA A A e Nt ek d vk kA v kA A A A A AR A A A AR AR

BOURCE : TRANSACTION ;
REJQUEST TYFPE:
REPURCHASE REASON:

DERLER BAC:
DERLER HAME:
DEARLER ADDREDH: , ,

CONTACTY -
PHOHE NUMBERR: FAX NUMBER
PRODUXCT CODE: BODY TYEE:
TRIM:
ERATHE TYDR: TRANSMISSION
YEHICLE DRIVEABLE:
MILEARGE & BUY-BACK: 0 ARC WARRARNTY DATE:
. MERDP = NACA: O
SALES TAX:
REPRECIATION:
IPARADH »
AFTERMAREET 1
LEABE TERMa
DAMALR -
OTHER =
BRANL{H = HAME :
ACOOUNT HUMBER :
INTERESET RATE: INTEREST PAID:

DEALER BUYOUT:
RCCOUNT BALANCE:

LEGAL & LEAAL TYPR:

LEMON LAH.
DEALER ADMINIETRATION: VEHICLE DRETINATION:
RELEASE ; LIEN PAYCPEF:

TITLE BRAND:

REPLACEMENT VIN:
Bhkhhhkbhhh b NV F PP R R PR RRRRENRAEODILY INRIURY S # AR TR wwarcedra ok ok e ok e ke e o e b b e oo o o ok e

OF INJURIES:
COMMENTS :

NAME : LOCATION =
ADDRESS: ,
CITY/STATE: ,

SEATING POBITION: RESTRAINT:
TYFE OF INJORY:
TREATED ; IF 84, WHEERR:

EEh Rk kPR TRk A Rk kR R AR THRORMATION* 2 AR R e s Ak Ay A AN AT RN F B NPT N AN AT ERN




127281305

Pige 3 of 3
EXTERNAL CRASE NUMBER: DATE:
TITLE HAMES:
BUSIREBS;: % BUBINESE: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PUORCHASE/LERSE: D DATE OF PURCHASE/LEASE :
MILEARGE AT PURCHRER: D FURCHASE/LEASE ASB:

DOBS OWNRR HAVE POSESSION OF VEHI{CLE!:
REBOLUTION SOUHHT:

Ak kb kb kbbb bk RRARRAARAXARRC CONTAO INFORMATION & & @& ddddd i dd bl b bk ol o e o ke bk de ke e ke

HAME: CONTACT MUMEER : 1
COMPANY : CONTALCT TYPE:

CONTACT FHOME:
ADDREEHE :




1 g4y

CHEVYTROLET XOTOR DIVYISBIODN oTBBHE3 PASH #: 1
=ax AN REEAETRICTED »»x Ed0~-015 N41-DL5

. CASE HOt * VIN: 181YY2207WEL 01476
DATH OFBMED: 08/25/1999 NCNEL YR 56

DETE CLOABD: 0B/27/195% SERTES: IE CORVETITE
SOURCE» PHONR NILEAGE: D3gooe

CUSTCHER: STATE: Ck
ADDERAR ¢ IRVIN
ROME PHONE: HUS. FHONE:

AR AEAEAANES KA GENERAL CONNENTS #®A¥kdrwns ks wndised

CTEPONER STATED THAT HH HAD A PROBLAN WITH OBRFENTINE BELY
BELT TENSIONER ABOTUT A MONTH ASO. THEN ETERRING WHENL ETARTED TD
LOCE UP, AND ELRECYRUNICH SRUTDOWH ALL POWER TO CAR WHILE GOTNG
70 MPH OW EIGHWAY. RCCOROING TO DEALER IED TOW TRUCE DRIVER
CORYETITES HAYE THIE AS A BEOCCURING FROHLEN. THE CAR BRE BERN IN
TWICE HOW FOR THESR PROBLEME, AND FLIED ORCE.

D0 0 INCONYIENCE Hn NISSED AN APPCINTMHNT, HE HAD TO PAY LATE
FEB g500 OX TAY®). HAD BENN INCONVIONOBD, AND IS VHRY UPSREY WITH
PFROBLENS HE HAS FAD. HE BOUGHT THIEZ CAT IMHTHAD OF PORSUER 9311,

CUBTONER I8 EEERING TO FIND OUT IF CHEVROLET HAS KIOW PROALENS WIYH
CONPITER/ELECIRONICE SHUTIOWNS, GTEERING WHERL LOCKUPS OR FRAN BELT

FRODLENE...IF THERE LB & PGYENTION CANPAIGN AND WHAT CEEVROLEY
IS J0ING T3 DO TO MAFE SURE KIS CAR NO LOWOER OAS THESE PRCGELENE,

HE HAD TO FAY, DECAUSE CAR BRONE [OWN CAUSING A NISSND APPOTETHENT.
CHEE ADVIARD THAT I WOULD DOCUARNY CONCERN, AND HAVE A TIER 11 CHM




WHEH HE PRESSES THE BUTTCOM FOR PHE A/C THE LIGHT STA7S ON FO& A
XINUPE AND TEEN IT GO&23 OUT....0/8TS THR DLR CAN'T DIP THE ERCB, BO
TERY CAN'T KPR....0/STE WEEK THE TOW TRUCK CANE TD TOW THE VER TC
TEE DLE THEY HAD TO DRAG IT ON THE FLAT BED, BECAUSE WEEN THE
STEERING LOCKBED, THFE FRONT WHEGLS LOCEED ALSO...C0W RCE...0/ S5T8 THE
DLR WAL SUPPOSED TO RE-ALIGH ANT: RE-BALANCE THE FRONT TIRES. ...Q/f
BTH AT £0 NFH ER NOTICES A TIBRATION IN THE STEERING

CoN1Y, ... .WEEEL THAT UASK'T THERE B/4...0/878 I8 TAKING THE
TEE #3aCEK TO INDEF WRO DID THE FIEST WHERL ALTGNKENT, BEECAUHE
IT WAS DCNE THERE EE DIDN'T HAVE A FROB W/ANY VIHFATION...
CRX ACK AND RDY o/INFUD WILL BE DOC'D IN THE FILE...CRN ADV O/LF




CHEVREOLET MNOTOR DIVIERION oTeasaz PAGE §: 2
axx GN REBSBTRICTED »* =«

AFY 7'5 OR CONCERNA 70 C/P AND REFERENCE FILE # FOR A987T...0/ACK
. & THANFED CEN...CRN PHRIKPD Ofaccvuicrans
DION SPIVEY TRCY SITE/CORR
axparabrvesbiane BREOTUEST CODE AND CONMENTE wassmwesaddwnwd
CIE # DEBC CIE COMMENTS

Aod O I2 AFBAID OF ILDOSING CONTEOL COF CAR
CASE CLOSER BY SYSTHEM

J34 2 TERAIOKER WENY OUT
¢ASE CLOSED BY SYSTRE

B4 2 EEEPE LOCEING UP
CASE CLOSED BY S5ISTER




115040938

Page I of 3
GENREERAL MOTGRE CORPORAMTICON
CHEVROLET CIVIEIODN
‘ll' M REBTRICTERETD
COSTOMER =
ARDDRESS: Daly City .
Ch IIIIII
HOME PHOHNE:
CASE NUMBER: _ VIN: 161YY2207H5101954
MODEL YEAR: 1998

DATE DPENBD: 2002-07-10 BERIES: Coxrvette
DATE CLOESED: 2003-0B-D7 MILEAGE - 41000.0000D00
BDURCE Phone DELIVERY DATEH:
BRC TYPH: N/ANo DEALER HAME: Montalbano, Inc.
BRC PARENT: DEALER ADDREES:7HD Serramonte Blvd,Colma,CA, 94014-3384,118A

i e i i ok e ok R R A R T T A SENERAL clsn IHFORHHIIQHii:ii:iiii***t***ﬁ*i***i*iii***

Mal Column / Igniticn Lock / Barke
0 REPATR ATTEMPT (8} Broken

ol W W R T TR il i i o ol e o ol e e el e el e IO RLED EIBTDR!---ttiiiiiiiiiiiiit##**ilil*iiliﬁtﬁiii

Steering wheel locked; ; 2002-07-10
. 2082-07-10

dMPPr ; 20402-07-10

20032-07-10

Dlr contact; ; 2002-07-10
2002-07-10

AVM contact; ; 2002-07-10
Follew upy ; 2002-08-07
2002 -08-07

Service Request has besn Closed Dissatisfied.; ; 2002-08-07

dmerkh A d kAR bk kb kb bbb kR SV N NNT RS TDAR INFORMATTORT ®kww kb kbbb d kA A A AR AAAARTEARARENS

INCIDENT DATE: INCIDENT TIME:
INCIDENT LICRTION:

ERIVER MRME: DRIVER R3E:
ERIVER DISABILITY:

OHMER DESCRIPTION:

. ALLEJED DEFECTIVE COMPONENT :

INCIGENT RBSULT:

POLICE HBPOKRT: ROAD CONDITION: RCRD BURFACHR:
NHUMBER OF PECPLE: BODY IRJURY:

INJURTES =




WAE ANOTHER VEHICLRE INVOLVED:

.HIJHBER OF VEHICLES: D
PROPERTY DAMAGE:

Wh3 VEHICLE INSURED:

MORE INFORMATION:
MAINTENAKNCE LOCATION:

CUURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHITLE IMBPRCTED
MILER3E AT INSPECTICN

WHERE HAS INSPECTION DONE:

WAS VEHNICLE ROAD TEETEL:

ROAD TEST DESCRIPTTON
RCAD TEST RESULT:
COMP IMSPECTED:
INVEATIGATIVE SUMMARY
PAR BTATUS:

1-15040938
Page 2 of 3

INSURANCH COMPANY HAME:
INOURANCE COMPANY ADDRESS:
AIENT HARME)

AQENT FHOMNE WUMEER :

INAFECTCRS HAME: IMNSFECTICH DATE:

tttt*tiiiiiiiiiiiiii'.*..*****p*iiipﬁn_IHTQRNhTIﬂHiiiiiiiititttttti*****.ti.i*.t-tt:t*

SCATROE :
REQUEST TYPE:
.H.’EPIJREEABE RERSON:

DEALER BALC:

DEALER MNAME:
DEALER ANDREZSHA: , ,
CONTACT : ,

FHONE HIMBER:
FRODIET CODXE

ENGINE TYPE:

MILEACE & BUY-HACK: O
MERP

AOCOUNT NUMBER ¢
INTEREST RATE:

ACCOUNT BALAMCE:
LEGAT.,

DEALEN ADMIMNISTRATION
‘nmm

REFLACEMENT VIN:

TRANSACTION:

FAX NUMBER :
BoDY TYPR
TRIM:
TRANSMISSION -
VEHICLE CRIVEAELE
HRC WARRANTY DATE
MAOR: O

SALES TAX:

INTEREST EBATD:
DEALER BIYCUT

LEGAL TYPE:

LEMON LAW:

VEHICLE DRSTIMATICN:
LIEH FAYOFF:

TITLE BRAND:

ARk aahhhhk b b hkkkkdrr e ek v e e BANTLY INTURY S #dd s ddd d o o o e e e e dedeiede e dedesr dede

MUMEER COF TRJURTHB:

o




1-1504083
Page 3 of
COMMENTS +

HAME : LOCATION:
ADDRESS: |,

CITY/STATE: ,

PHCHE HUMBER,

SBATING POBITION: RESTRAINT :

TYFE CF IMNJURY:

TREATED : IF BEC, WHERE:

ThAt R bbb d e e e bk bbbtk e e v v ADR THRORMAT IR N * Wb d bk r r kA A T A P A AE S ST N AN Rk b

EXTEPNAL CASE NUMBER. DATE:

TITLE MAMEE

BURINERS & BUSINEESS: O
ACCIDENT: DATE OF ACCIDENT:
DEICRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATR OF PURCHASE/LEASE
MILEAQE AT PFURCHASE: 0 PUIRCHASE/LEASE AE:

DOBE QWMER HAVE ROSRBSION OF VEHICLRE:
RESQLUTICH SOUGHT:

drrt b kbbbt r R dkhd bk bk FERE CONTACT INFORMATION AWk hd ok d s s r At m b d #d b b ke nddnd

"HRME CONTACT RUMBER : i
COMERNY CONTACT TYPE:

CONTRCT FHONE )
.RD]JHEEB:




1-110454 189

Pagelof3
GENERAL MOTORS CORPFPORATION
CHEVEREOLET DIVISION
. &M REEBTRICTETD
cosrorene. [
ALDRRAS : p ,
HOME EBHONE:
case wuveer: [ 2 viv: 1G1YY220THS102207
MODEL YEAR: 1558

DATE OPENED: 2003-06-18 SERIES: Corvette
DATE CLOBED: 2003-D6-19 MILBAOE, 75000. 0000000
ECRIRCE) Fhone DELIVERY DATH:
HRC TYPR: H/AYen DEALER NAME: Van Chevrclet II, LF
BRC PARENT: DEALER ATDREESS11700 South I-35E,Carrcllton,TX,75006,T08A

Ak kAT REAE TR AEANNNNANANNNNGENERAL CASE INFORMATIONA S XXX AN A AR A ww s e s s wdrwddddddd

Mal Column / Ignition Lock / Parts
0 REPAIR ATTEMPT{H} Bticks

AN TR R TR TR bbb v b WA ORYE HTEATORY W N 8 % 00 3 ol e ol o e ale o sir ol o ol o o o ol e e ol o o ol o e e ok

Initial czall to cac; ; Z003-DE-1B
2003-06-18

.Eurmttu ptaaring columy ; 2003-05-18
2003-06-18

Coaxvette pteering column; ; 2003-06-18
£003-06-12

1-110459418% corvettsa atesring coluem.; ; 2003-06-13
20031-06-19

Corvatte pteering column; ; 2003-056-19
2003-06-19

Sarvice Request has besn Closed Dissatisfied.; ; 20031-06-19

FR ARk kAR R A et r v DAR THRORMATIOR  a ks b d e e s v A w e tdddbddd bbb hdh b

INCIDENT DATE: INCIDENT TIME:
INCIDBNT LOCATION:

CRIVER NRME: DRIVER AGE:
CRIVER DISABILITY:

OWNER DBZCRIPTTON:

.m DEFECTIVE COMPONENT :

INCIDRRT REBULT:
POLICE REPORY: ROAD CONDITION: ROAD SURFRCE

NUMEER OF FROVLE) BODY THIDRY «
IRJURTES -




WAS AROTHER VEEICLE IHVOLVED:

NUNBER QF VEHICLES:
PROFERTY DAMAGE:

WAS VEHICLE INEURED:

MCEE INFORMATION:

L]

MAINTENANCE LOCATION:

CORRENT LOCATICH OF VEHTOLE:

HOTIFY MAME:

WAS VERTICLE INBPECTED:
MILEAGE AT INBPECTION:

WHERE WAS TNSPECTION DONE:

HWAS VERICLE ROARD TRETED:

ROAL TEST PRACEIPTION:

ROAD TEST RESULT:
COMP IMSPECTED:

IRVESTIOATIVE SUMMARY 4

DAR STATOS:

1-110454 189
Page 2 of 3

INSURANCE COMPANY HNRME:
INEURARCE COMPANY ADDRESS:
RAENT RAME:

AGENT PHONE HUMEER

INSPECTORS NAME: INAPECTION DATE:

FERNTEXNETF AN TR XXRANINE AN FITV ¢ PAR THFORMATIOR Y YA #Frr kTt r e bt e v e v vk bbbk

BOURCE :
REOUEIT TYPE:
REPURCHASE REASON:

MILEROE &€ BUY-BACK:
NEEF:

DEPRECIATION:
UPIRADE ;
AFTERMARKET :
LERER TERM:
DAMAIZE -

OTHER :

BRANCH:

ACCOUNT HUMEER:
INTEREET RATE:

ACCOUNT BALANCE :
LEGAL :

d

DEALER ADMINISTRATION:

RELERSE:

HEEPLACEMENT VIN:

TRARBARCTION:

FAX MUMBEER;
BADY TIPB;:
TRIM:
TRANSMISESIOM :

INTRREST FAIDM
DHALRR EUYOUT:

LEGATL, TYDE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PRYOFP:

TITLE BRAKD:

'-'."I'i-i-*i'****i-i-**i'.*ii*"******‘****m:n‘r Inm?iiiiiii‘-iii ol e ol ol ol ol ol ol ol e o 00 o ol o o e ol o R

NUMWEER OF INJURIBES:
COMMENTE :
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NAME : LOCATION -

ADDRESE:
.EI‘ITIE‘I‘J\.TE: '

SRATING POSITICH) REETRAINT:
TYPE QF LMNIURY:
TRBATEL: IF BO, WHERE

AN AAANAT AT Ty e e A F v e a v e ANE [HORMAT IO r F A r r r A A A AR A A Ak ko

EXTERNAL CAHE NUMHEER: DATE s

TITLE NAMES:

BUSINESA : % BISIRESA: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEAAR: 0O DATE OF PURCHASR/LEASE
MILRAGE AT PURCHAOE: 0O PURCHASE/LEASE AE:

DOED OWHBR HAVE POEBESEION OF VEHICLE:
RESQLUTION EQDCGHT:

ARk wddddddhddbddddddddbdddddrrYPRC (ONTACT TNFORMAT TR % o o e ok s sir ok s e ok s sl sie siedhe e v s e e s e o sl sie e e o e

HAMIE ¢ CONTACT MUMBER: .
COMPANY ; CCNTACT TYER:

CCNTACT FHONE:
ADDREBE -




13990240748
Page 1 of 9

DIV: CHEVROLET cAasHEE TY°B: O-GENBRAL
FAME: THOMAS CHEVROLET, INC.
YR/MDL: 1993/CORVETTE

Pase Case Information

CITY: SENECA STATE: BC ZIF: F
VIN: 161YY2207W5103714 DELIVERY DATB: 059/1

RESF DEALER: 00000

MILEAGE: 33668 CORPORATE CAAE #:

YEAR/MODEL: 1998/CORVETTE

CAHE TYPE : G-GENERAL STATUS: O

OPEN DATE : 05/20/1999 ORIQ OFEN DATE: 05/03/159%9
REODENED: W

LAST AOTIVITY DATE: 09/16/1999 vy : I
CLOSE DATE: 09/16/1999 BCRAP DATE: 13/31/9993

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETIER 32-07, SUPFLEMENTAL IHNFLATABLE RBETRNT
LETTHR 35-0&, AUTO. TRAMGMISSION PARK EYETHM

.cmrrncr TYPE: OWNER
{ORTACT METHRON: T-TELEFHONE

ORIGIN COPE:
TARGET ARBA: SERV-SERVICE

SDURCE CODE:

LOCATION: REIM OWNER DEMAND AMT: %0.00

HARRARTY: I (IN/OuT)

REPAIR ORDER: RO LDATE:

EAFRTY CASE: N CUSTOMER SATISFACTION: D

LEGAL PILE: [¥/H) ARBITRATION LETTER : {Y¥/N)
REIMBURSED ONNER: ARBITRETION OFFERED:  TRADEOUT:
RARRARNTY CODE: I YEHICLE BUYBACK:

DHALHER CONTACTED: MW DEALER NUMEER: 13825

CONTASTHD DATE: 0570371999 MAME: THOMARS CHEVROLET, INC.

DEALER CLOSED : 09/16/1999 CITY: EEDYORD BT: PA

REJUEST CODES AND COMMENTE

CPE # CLOSE DESC

M4l O POR 513, TO05 STEERING COLUMN LOCKED UR
B12 0 FOR M41,
TOS Q CHMD TO FEIM RENTAL VEH FOR CUSTOMER SATIEFACT
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Certificatea

. Ho Cartificates Data avallable for this cass.

Ganaral Commants

COMMENT TYPE: 3-OENERAL BNTERED DATR/TIME: 05/03/1999 14:51:02
5-3-53
O/C/REQ REIM FOR HENTAL & HOTEL EXPENSES...0/5TE ORIG Of...0/5T8 WO
EXT WAER...D/8T8 PREV O/ 94 MALIBU & 86 IMPARLA...0/STS THAT HE WAS IN
FA WHEN VEM DISELAYED MBSSAIE TO REBMOVE XEY & WAIT 10 SECE BE/f4
ATARTING. . .D/8T8 THAT HE KAITED 10 SECS & THEN ANUTHER MESSAOE CRAME UF
ALV ING SERVICE STEERING LOCKED UP...0/5TS THAT THE VEH WOULD NOT
START & HAD 'TO HAVE VEH TOWED TO DLR...0/0TS THAT THIE WAF ON A SUNDAY
4/35/595. . .0/89TS THAT HE HRD BUAINESS TRIP TO ATTEND & FLIGHT FOR TIMAN
KAS LERVING ON MONDAY & O/LIVHS IN B0....0/BTE THAT HE REC'D RENTAL
FRCM HBRTZ...0/8T8 THAT HE DROVE HOME &L HAD WIFE TAKE HIM TO AIRPORT &
THAN WIPFE DROVE B/TO PA & EPENT THE NIGHT AT HOTREL ON 4/327/99 B/C mim
ADV VEH WOULD HOT BE READY TIL 4/28...0/5TS THAT THERE WAS A TAC COASE
#3186042. . .0/8T8 THAT HE IA SEEEKTHZ RETM FOR S48.50 FOR HOTEL & §265
FOR RENTAL...CO ACE & APDLOGIZRS FOR CONCHRNE, . .00 ADV THAT WAHR 19
FOR 3/36...00 ADV REV ON CASE BY CASE BASIS & KO QUARANTERS, . . 5>riraki:
anmrnnnnl ADV THAT OO NTLL NEED TO FLACE ON HOLD...OD REV'D W/ REIM
GATE & SPOKE W/ BRENDA...ERENGA ADV THAT SHE COULD SEE CHEV REV'ING
FOR RED BUT THAT IT HAD TO 80 THROUGH MGR ON TEAM B/4 REV...00 ACK &
THANKED BRENDA...CO REV'D N/ FAREN FELZIEN....CO ADV O/THAT CHEV NEEDS
TO REV FURTHER & THAT BOMEONE WILL C/B IN 24 AR5 CHCE REV COMPLETE.. .
.uﬂm & STS THAT FOR SAT O/WOlULD LIKE CHEV TO REV BREV MIAT ON VEH...
O ACK & ADV THAT PREV HIET HOT RELATED TO RPR'S WILL NOT BE
CONSTDERED ON THIS REV...C0 ADV THAT OO WILL DOC OONCHRNS & APOLOGIZES
FOR DTHER CONCENRH...C0D ADV OF PILE § & DURDOSE...00 ADV THAT SOMEONE
WILL CO/B...0/ACK & THAMKED £O...00 THANFED 0. ..
TAMMY EMITH, EXT £966
5-3-99"'**
ORIG O/C/B/ STS FILE # & REQ CONCERN ...D/S8TH GRAVE O WRONG DATES...
CD ADY O/ WILL CORRECT DATES .. .00 BENTERBD GATES &/ REQ. .. .OFTHANKED
£ ...C0 THANFEED 9/ ... {(CORRECT DATES/ 4-24-99 ff 4-27-99)
. VALBRIE LEWIS X 2765
05-D3-5oesss» BRRYTIE RELATIONS EUPBRVIESOR TO APPROVE REVIEW OF HOTEL
FOR ONE NIOHT & FOR RENTAL BXPENESHE UPF T 42360/DAY DUE TO ORIG O/, IN
WARR EPR, k& O/WAS TRAVELING AT THE TIME F PAILURE...
KAREN FELIIEMW, 4B66

COMMBENT TYPE: O-OENERAL ENTERED DATE/TIME: 0570571999 13:55:40
5;5;59**&&*
O/C/REQ OTATUS OF REIM FOR INCIDENTALS...C0O REV'D FILK...COQ BEV'D
W/CRYSTAL. . .C0 ADV OfTHAT THERE IS5 KO NEN INFO FOR THE O/ABODT THE
ETATUS OF O/REIM RBQ FOR INCIDENTALS...O/VENTS & VENTS & VBNTS...

¢ ADYV O/WILL HAVE A MANAGER C/B WITHIN 24 HOURS,APTER PURTHER
CHECKIRG INTO OFCREE
JUDY LUBAMR 3173

COMMENT TYPR: G-GENERAL ENTERED DATE/TIME: 05/10/1595% 09:30:34
a5/10/ 59 wans
.ofcfa POR AN UFDATE ON FILE,... 9/8T8 FILE #... CO/REV FILE...

CO/ADV O/A THISZ TIME THEIRE WO UFDATE ON FILE... D/8TS THIA I3
HIS 4 OR 5 TIMES CALLING... O/BTE KA MAHORR BURPDAE TO C/HIM BACK
FRIDAY... O/3T3 yOOU SHOULD OET k CfR BY THE END OF TODRY. ..
O/THAK COfCO THRNE... LAXEILA REYROLDS 3817
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COMMENT TYPE: G-CENERAL ERTERED DATE/TIME: 05/20/1999 1l4:04:142
O5/20/ 99 *hnx
o/c/aTs PILEY. . .0/BTE HAS /SEVERAL TIMEZ & FQ ONME MAS RETURNW HISB
.c;.. .0f8T8 HE VERY DEBET...C0 ACK & APOLOGIEED FOR SITUATION...CO REV!
D PILE...CO OFFERED TO ASET...0/ST28 WOULD RATHER SDEAX AN MGR...CD
ACK...CO REV'D W/DANIELLE TWYMON...CO ADV O/0F REQUIRED DOCUMENTS
FOR REV OF REIM: ORIOG RECEIFT, FROOF OF FAYMENT, FROOF ONNERSHIP
{(TTTLE OR REGRISTRATION}...OfHTH PAIDED W/FOR RENTAL & HOTEL W/ A
CREDIT CARD...OC ACK & ADY OMD WILL NEED COFY OF CREDIT CARD RECEIRT..
.OfACK...CO BUMPED C/TO SME DANIELLE TWYMON...CO THANKED oO/FOR /...
RACHELLE WILLLIAMS/3828
05-24-99
MOR REC EUMP RED...0QJ VENTE TS WILL MOT BE MAKING ANOTHER CHEV
PURCHREE. ...0/ 8T8 DIBAT W/ CACC & ROADSIDE....0/ STS FEELS
HAS PEEN PATIENT ENOUGH FOR REIK....MOR ADV Of 31/36 FOR DEFECT
MGR ADYV O/ RENTAL NOT THE PROVISTON OF WARR BUT A COUETESY....
MER ADY O/ TO SEND IN DOC FOR BROPER REV FOR REINM.....G 8T8
VERY DISAT MAS NOT ADV OF INFO PREV.....MOR ACK.....MOR ADV
9/ F P.O BOX ADDRESS.....0/ THEANKED MOR...MOR THANKED Of....
DANTHLLE TWYMON 14626, UME

COMMENT TYDE: Q-OENERAL ¥NTERRD DATE/TIME: 0670371555 GR101140

/3 /00kkEnE

€5 REC'D LETTER DATED 5/726/99 ADDRESSED TO {MD. .

O/BTE STEERING HAS LOCNED OF YEH 3X'S...0/8T5 5450 IN IRCIDENTALS

OfCOBT DUE TO CONCERN...G/STS DISSAT W/CCAC...O0/5TS5 WANTS TO GO

OUT AND BUY FORD...O/STS NQ MGR C/B O/REQ MGR...Q/S8TS WILL

FROBABLY TAKE A TOUPLE OF MONTHS TO REV REQ...0/ENCLOSED. .

*+00 REATSTRATION EXPIRATION DATE 9/99

+worIG REEEEE LOVE CHEV 50 5/19/99 W/3i5,T0B MILER
.unnm BNTERPRISE SALES AOREEMENT ILLEGIBLE SCAN

+4ORIG RECBIPT ILLEGIBLE

*uORIG GOLD} CROWN CLOB TRACKING FORM HEST WESTERN

*AQRIG GUEST FOLIC 5/19/99 B$60.40 RIVERSIDE INN

segr1a RO THOMAS CHEV 4/27/95 80 W/33,668 MILES

ds0RIE CREHDIT RACHAIPT CAR RENTAL 4/27/9% $265.17

**QRIA HERTE SALHE AOREREMENT ILLEGIBLE BCOAN>>3»»5>33

L1 11 1]

*#ORIG HERTZ SALES ROREEMENT ILLRGIBELE SCAN

**ORIG CREDIT RECEIPT 54%.232 4/26/99 777

**0RIG MOTEL RECEIPT $49.22 4/27/99

**0RIG CREDIT RECEIPT MOTEL B 548.54 77777

“#0RIG CREDIT RECBIPT ILLEGIBLE SCAM

*#ORIG RC#45360 KEVIN WHITANER CHEV 5/17/99 80 W/34,596 MILES

**CRIG BUDGET RENTAL AGREEMBMT 590.03 5/7/99

0C ATTACHED & FORWARDED ICOR TQ REIM QUEUEB

FAMELA LINDMAN, 31259

OCMMENT TYPE: G-OBENERAL BATE/TINR: SE/ 1671559 14:1%:10
05/ 16/ 99%=*n
</C/B REQ UPFDATE CN FILE...Q/8TS FILE§...0C0 REV'D PILE...O0 NJOTES
KO UEDRTES...CO ADV'ED O/00CSH REC'D & INFO WAS SENT TO THE
REIM DEPT ON 6/3/99...C0 ADV'D O/RETM FORMALLY WILL NERED AT LEAST

6 WEEKS IF ORDER TO REV REQ...0/8T8 IT HAZ ALREADY BEEN 4 WEEFS...
o0 ACK & AROLOGIZED. . .0 /THANKED CO...00 THANFED Of...

.m JOHRSON, 7195

COMMENT TYPE: O-GENERAL ENTERED DATE/TIME: 07/20/1999 11:30:56
TF20S OGNkt ki

O/C/B 8T8 FILE RBEQ UPDATE OW FILE...O0 INFORMED O/THAT CASE HAS NO UP
DATRS Ad OF YRT...O/VENTS & RRQ A MNGR BECAUSE HE STS 'THAT ALL PAPER-
WORK HWAS SENT IN TWO MONTHE A00 & O/BTILL WAITING TO HEAR BOMETHING
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IN REGARDA TO CASE...CO ACE'D & APOLOGIRED. ..CO TRANA O/TO &.WYERS...
DERCRAM HICKS...1542
?_2u_ggwﬂ'ttiiiiiiiitt-t
O REC'D BUMP TRANEFER PROM DRBORAH EICKE...C0 ADV O €O HAE REV'D
FILE & ADV O/ FILE IS BTILL CURRENTLY BEING REV'D FOR REIM W/ WO
GUARANTEES . . .CD ADV 0/ RO GQUARANTEE ON X FRANE FOR COMPLETION OF REV
OfACK & VENTS...0/5T9 HE WILL TAKE MATTERS IN HIE OWN HANDA...O/
THANKED 20...C00 THANKED Qf
BTEVEN WYERE aME

COMMBENT TYPE: G-0EHMERAL ENTERED DATE/TIME: 08/11/1999 16:14:23
DE-11099%we*

CME PULILED HTE POLLONIRG DOCH:

»x0C' REOTATRATION EXPIRATION DATE 3/99

++ORTA ROFIZ1089 LOVE CHEV £0 5/13/99 W/35,708 MILEY

»»ORIQ QUEST FOLIOQ 5/19/99% £60.40 RIVERAIDE INN

++ORIA RO¥Z05574 THOMAS CHEV 4/27/99 §0 W/33, 668 MILES

+*#0RIG CREPIT RECEIPT GAR RENTAL 4/27/99 8265.17

*+ORTA HERTZ BALPE AGREEMENT ILLEGIBLE HCANSS3a3»33

*»*0RIO HERTZ SALES AGREEMENT ILLEAIBLE SCAN

**ORTG OREDIT RECEIDT 349.22 4726799 299

**ORIG MOTHEL RECEIPT 4495.22 4/27/9%

*+ORIA CREDIT RECETPT MOTEL B $40.54 ??/eP

**ORIE CREDIT RECETPT ILLEGATBLE BCAW

*+ORIA RO¥453680 KEVIN WHITAKER CHEV 5717799 50 /34,596 MILES

#*ORIG BUDGET RENTAL AGREEMEBNT £30.03 5/7/99 =355353assmbbsbanbadpsnn
e e e e D D

S 2 2 00 D D O

CRM MOTES ALL INFO AVAIARLE FOR FURTHER REIM REV...CC VERIFIED ALL
RECIPTS FOR MOTEL & RENTAL VEH & THAT CUST FAID IN FULL W/CREDIT CARC.
..0BM WILL CONTINUE REIM REV...

CLAYTON S8TREETER, 1751

CCAC REIM

COMMENT TYFE: O-GENERAL ENTERED DATR/TIME: 0871371998 C8:40:04
0B-13-99¥w¥
CO REY FILE & PREPARED THE FOLLOWIMNG OFFER: .

RENTAL VEH FOR 31 DAYS & §30,00 A DAY

$90.00
€0 WILL CONTINUE REV PROCESS...
CLAYTCN STREETER, 1751
CCAC RETM
COMMENT TYPE: @-GENERAL ENTERED DATE/TIMH: 08/27/1959 14:55:20
08-27-99kNinn
VIEE CALLED CUSTOMER TO REVIEW FILE WITH.-. ... VISS LEFT A DETAILED

MESSRIE FOR A RETURN CALL.....VISE ADV IN THAT MEBSRIE FOR A BETDRN
CALL.....VI539 LEPFT THE FILE # AND 000%.....

DOX3 FLHR VISS MOR 4541

G -01-ggits

€0 HOTES O/ HAS WOT RETURKED C.--C0 WILL BEWND RA11B LTR W/ OFFER...
CLAYTON BTREETER, 1751

OCAC REIM

. COMMENT TYPE: G-GENERAL ENTERED DATE/TIMH: 09/01/1999 1113B:27

COMMENT TYFE: O-OCENERAL ENTERED DATE/TIME: 03/15/199% 15:20147
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0S-15-99%¥a
CO REC UNSIGNED ACCEPTANCE LTR FROM O/...0/7 5TS ON BACK OF LTR HE
. DECLINBE THE OFFER...00 WILL CLOSE FILE DUE TO Of NOT ACCERTIRG OFFER.
CLAYTON STREETER, 1751
CCAC REIM

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 0571671599 DO0:00:01
FOR CAC INFC ¢/ DECLINED OFFER

FOR CAC TNFC 0/ DECLINED OFFER

FOR CAC INFO Of DECLINED OFFER




oM 1241

¥o OM 1241 Data available for thieg case.
gM 1241 A

Ho @M 1241A Data available for this caas.
GM 124l D

N¥o 1341D Data available for thisg cage.
aM 1241 X

He GM 1241K Data avallable for thie came.
Raimburmementso

Ho Reimburpement Data avallable for this cags.
Arbitration f Madiation

He Arbitration f Medlation Data avallable for this

CARE.
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Froduct Liability / Breach

Bo Product Liakility / Bremch Data availabls Far this case.
Falatad Documents
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Partisp Invnlved

.T'!PE= OWNER

nnvE :

COMPRNY :

appress : I

CETY: SENECA L ETATE: 8C  2IP
AOH: 000 HOMH PHONE :
ros1ERes rHoONE: [ =<rerrioxn:
INDEMNIPICATION DRCISION: DATE
INDEMNIFICATION RBQUEST: 0 DATE:
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Injured Fartiea

Bo Injured Party Data avallakble for thie case.
Repurchaoe

Ro Repurchese Data availakle for thia case.
DMAC Correspondence

Ho DMAC Corrauporvdanca Data avallable for this case.
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CUETOMER 1
ADDRESS : BTAFRFORD , VA -
HOME DHONE:

HOoT RPORATION
oL E IBION

CASE NUMBER: I VIN: 181YY2207TH51 04164
MODEL YRAR: 1558

DATE OFENED: 2002-04-17 OERIRS: CORVETTE CCUDPE

DATE CLOSHD: 2002-04-17 MILEAGE: 310000

BOURCE : Phona DELIVERY DATE:

HRC TYER: No DERALER WAME: RADLEY CHEVROLET

HRC DARENT: DEALER ADDREBS:1670 JEFFERBON DAVIS

HHY, ,FRECERICESHURG, VA, 22408, USA

A 0 o o ol o o o o ol ol ol o o e e el e ok o e ko R P QENERAL CRAER LHEFORMATTOMN & b v e e o b ok o o oy ol ol o o o o o e ol ol ol ol ol ol o o e ol e

MOl Bteering CGeneral Other

0 REFAIR ATTEMET (3} COLIIMN LOCKED

Abl Open Campaign other

0 REPAIR ATTHEMPT (X} CUSTOMER HBEKS INFORMATICN CON ANY CAMPAIOGNS

ON HIS VEHICLE.

My vehicle 1g not invelved in a Recall Campalgn

.ImRHTHECHLERt
*Recalls are vehicle identification (VIN) epecific. If you provide me with a VIN, I can

check and pea 1f your specifiec wehicle is lovolvad.®

AGENT INETRUCTICHES:CHECK VIN PROFILE TAB FOR OPEN CAMPAIGNY.IF THRRE T8 NOT AN OPEN RECALL
0N THE VEHICLE INFORM THE CALLER:

T have checked your vehicle ldentification number and at this time there are no cpen
rotalla on your vehicle, If thers shoulsd esver be a recall, XXX division will attempt to
notlfy you by firat clapa matl.

IF THE CALLER I5 A FIRST OWNER, VERIFY THE ADDRESH.

IF THEFE IS5 AN OFEW FECALL OK THE VEHICLE INFORM THE CALLER:

"Yan, there lafare X recall{s) on your vehicle, the campaign number{e) le/are . We
recommend that you contact your XX dealership in order to schedule an appointment to have
the recall perfermed on your vehicle.®

*"me tha Daaler Lecator Procegs if caller would like their nearest dealar.
My vehicle ig not inveolved in a Recall Campaign

R R AR R R EEEAN T RN AR AN ARk e aaa e a b OARE Hlmﬂ**i-i-i-*i-*'l-**i'I'i‘l'iiii'**it"itiiiiiiiii

CUAT PURCHASED VEH USED FROM BY CHOICE (INDEFENDENT) IN APRIL OF 3000 W/ 11,800 MILES.

CUST STATES STEERING COLUMN LOCEED UP ON VEE AND IT WAS TOWED TO DLR, HE SAN ON THE WEB
WHERE THERE WAS A CAMPAIGHN ON THIS. CUST EEEEKS TO KHOW IF HIS VEE IS INVOLVED.CRM ADVISED
¢TAT THAT HIS VIN I8 MERDED. CUST STATES HE WILL CALL BACKE AND GIVE IT. CRN COMPLETING

FIL5, cust SaTISFIRD.

2002-04-17

CUSTOMER CALLED BACK WITH VIHN H.

CUSTOMER SEEKS ASSIATANCE IN FINDING OUT IF THERE ARE ANY CAMPAIUNS ON THE VEHICLE.
CBEM ADVISED CUSTCOMER AFTHR 1QUEING ON VIN FPROFILES THAY THERE ARE NO CAMPAIGHS ON HIa
VEHICLRE.

CUSTOMER STATES THAT IS FINE RND THANKSCRM FOR RSSISTANCE.

RN CEOSING FILE COATOMER SATISFIBD.




05729756
Page2 of 3

ARRAREER Rk ek rr kb bbbk bbbk NNDAR  THEPORMAT TOR e st ot ek s ok vl ok o o S5 3 i ok o sl e 8 oo ket e ok

. INCIDEWT DATHE:

INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REFORT:
NUMBER OF PEOPLE: O
INJURTES:

WAS ANOTHER VEHICLE INVOLVEDR:
NUMHHR OF VEHICLES: 0

FROPERTY DAMACE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTEHANCE LOCATION
CIJRREMT LOCATION OF VEHICLE:
HOTTPFY NAME:

WRE VEHICLE INSPECTED:
MILEAQE AT INEPECTION:
WHERE WAS IMISPECTION DONE:

WhY VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTICN:
ROAD TBST RESULT:

COMP INSPECTED:
INVESTIGATIVE AUMMARY:
PAR OTATUS:

THCIDENT TIME:

DRIVER AQE:

ROAD CONDITICHM: ROAD SURFACE:
RODY IKMRIRY:

INSURARCE COMPANY NAME:
INSURARCE COMPANY ADDRESS:
AGENT NAMKE:

AGENRT PHONE MUMBER:

INBPRCTORE MAME: INSPECTION DATE:

dedd bbb bbb bk k kN E RN RN R RN DAR THFORMATTICH* At wawwdddddddd bbb bk A A r A A s r sy

SIRCE =
REQURAT TYPE:
REPURCHRASE REMLSON :

DEALER HAL:

DEALER WAME:
DEALER RDDRESES: ,

MILBAGE @ BUY-BACK: 0O
MBRP:

DEPRECIATION:

TRARSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRAREMIEEICH 1
YERICLE DRIVEABLE
BRC WARRANTY DATE:
NADA: 0O

SALEZ TAX:




MZCOUNT BALANCE :

DEALEER ADMINISTRATION:
RELEAER:

REPLACEMENT VIN:

06729756
Poge 3 of 3

INTEREET PAID)
DEALER HLUYOIOT)

LEAARL TYDPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYCFF:

TITLE BRAMD:

drwwrnwrr vk e n kbbb e b d bbb d kb kb A BODTLY INIORYA S A AR A AR A ddd A dA Ao A e dh A A A A d ol

HUMBER OF INJURIEZ: 0
COMYENTS -

KAME :

ADDRESS: ,
CITY/9TATE: ,
PHONE HUMBER
ABATING POSITION:
TYPE OF IHJURY:
TREATED

LOCATION

RESTRARINT:

IF 80, WHERE;

. R REARE R R AR RN PN T RS ARSI SN SRR ereATR INTORMATION S d bbb b bbb bbb bbb dddi bbbk i

EXTERMAL CASE NUMBER:
TITLE MAMES:

BUSINEES

ACCTIDENT -

DEBCRIPTIOCN OF DAMAGE:
PURCHASE/LEASE: 0
MILEAMIR AT PURCHABE: O

DATE:

¥ BUSINEESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEARSE:
PORCHASE fLEASE AS:

DXIEE OWMNER HAVE POBESSIOR OF VEHICLE:

RESOLUTIOUN SOURIHT :

ERRE R Abh A bbb A AR b E AR R AP R YERD CONTACT INFORMATIORS ks kbbb dukbbhbhbhbdikhbhbddbiddds

HAMR :
COMBANY ¢

ADDRREE :

CONTACT WIMBER : 1
CONTACT TYPE:




. PFAGE = 1
3 M RESTRICTERD

.mn wumeer : [ VIN: 131 YY2237WE104765
DATE OPENED: 03/21/032 MODBL YEAR: 1998
DATE CLOEED: 03/22/02 BERIES: CORVETTE CDUPE
E0OURCE : YRA MILBEAGE: 34000
CUETOMER :
ADDRESS :
HOME PHONK: STATE: PT,
BUA. PEONE:

GENERAL MGTQORSE CCRFORATICOCHN
CHEYROLET DIVIEBEIOHN
d M REETRICTED

CUSTOMER :
ADDRBSS : BONITA SPRINGE
v [N
HOME PHONE:
case xoreeR: VIN: 131YY22E7HS 104765
MODEL YEAR: 1958
DATR OPENED: 2002-03-21 SERIES: CORVETTE COUDE
DRTR CLOSED: 2002-03-22 MILEAGE: 24000
SOURCE | Phons DELIVERY DATE:
.nnc TYPE: You DEALER NAME: BEOB TAYLOR CHEVROLET INC
BRC PARENT: DEALER ADDRESS:566% N AIRPORT PULLING

ED. .HAPLES, FL, 34107, USA

WERAR AR R TR AR e e e e u s ARNERAL CASE INFORMATIONF A r A kA d s AR SR E RS e S g AT e d e

Mi1l Bteering Columm/Lock/Attaching Parkm othar
1 REPRIR ATTEMPT{d) eteering locked

Notificaticn of open campalgna or special policles.

INFORM THE CALLER:
Mptomeye will receive a lettsr in the mail.

AGENT INSTRUCTIONS:

For further information please click on the atep-hy-step for campaign statum requesb
{[Campaign Btatus Reguest RUN C;:\Progra~l1\Plus!\Micros-l\Iexplore.exea
http://carswebh/webknowledge /CARSCR/SBE/ hitml /CanpaignStatusRegquest 535, hitm] |
Notification of open campaigoe or special policiesa.

EA Rk Rk ARG AR AR AR AR AR dd bk A HORE HTATORYF NN AR SRS v kb d kb i b Ahdda b rdrdiddddd

orm followed up with dly and left mag foxr tony, sve adver. crm contaatad cuskt, who
stateg they are covering under recall, as cuat only has 34,000 milea. cust thanked crm.
crn varified mailing address for cust and adved hiwn ta contact crm ahould he have any

furthar gonceynd. crm closing file satisfied. I

.20'32-03-31




PAGE:
G M RESTRICTED

cuat statae he ig original oumer, purchased vah at hash chevy, in lawrenceville, ga.
fuat atatem ha takes veh to bob Eaylar in naples for repalre and maintenance. Cusc
gtates hip steering coltmn ie locked and he is in the process of having towed to dlr.
tust seeks to koow If veh has any opert recalls. Crm 8dved cuset of a=at belt recall, but
that he dees not gualify under steering lock recall. cuskt seeks sgaigtance as thip ip
same condition. crm advad cust everything is case by case, as he ie not under the
recall, and that veh had to be diegnosed by gm dlr firae. Crm advad cust she would
follow up with dlr and cugt tomerrow, to detsrmine what diagnosis was and if we zan

aasist cust with rﬁair. arm gave File numbsr and suepending file.

MEARN R R AR TR A AT bbbk r kv PAR THFORMATTON® & b i dodr dodr dode e o i de e e o e e e o de o e desie b e e e e e e

THCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
LRIVER LISABILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

MIXLICE REPDRT: ROAD CONDITION: ROAD SURFRCE :
NUMBEER OF PEOPLE: { HODY INJURY:
INOJURIES:

WhiS ANOTHER VEHICLE INVOLVEL:
HUMBER CF VEHILLES: @

CROPRRTY LAMAGE

HRHA VEHICLE ITMRITRED: INSURANCE COMPANY HAME:
INSURANCE COMPENY RDDRESH:
ROENT RAME:

AGENT PHOHE HUMEER:

HORE INFPORMATICN: ‘
MAINTENANCE LOCATION:
CORRENT LOCATICH OF VEHICLE:
FOTIFY HAME:

WAA VEHTCLE INSPEOTED: INSPECTORE NAMR: INSFECTION DATE:
MILEAGE AT INSPECTION)
WHERE WRE INEFRCTICN DONE:

¥WAS VEHICLE ROAT TBATED:
FOAD TEST DESCRIFTION
RORD TEBT RESULT:

COMP INSPECTED:
INVESTIOATIVE SUMMARY 1
PAR STATDS:

TEXET AR EREP AN N RN TN S b b v v wr v DR INFORMATION ™ abddddbdhdkbkdAdtrhdddhdh kb bbb abn

.somcs : TRANSACTION :
REQUEST TYPE:




REPURCHAEE REAS0ON:

.nmm BAC:

DEALER HNAME:
DEALER ADDREHA: , ,
CONTACT: |,

FHONE HUMBER.:
DPRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BOY-BALK: @
MSERE;

DREPRECTATICN :
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE -

COTHER :

BRANCH :
ACCOUNT HUMBER:
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

LERLER ADMINISTRATION)

. RELEARSE:
ERFLACPMENT VIN:

e

EESTRICTETL

FRX HUMBER:

BODY TYPE:

TRIM:
TRANEMISSION:
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
HADA: O

SALES TAX:

INTEREET PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEEICLE DEATINATION:
LIEN PAYCQFF:

TITLE BRANMD:

PRGE ;

NEANREERA At dd b a b d kA AN E R R ERAODTLY THIURYN A Ak kA Ak kA e e v ek kA kb N bbbk b hhn

HTMERR OF IMJURIES: 0O
COMMENTE =

HAME

ALCDRESS: ,
CITY/8TATE: ,
PEONE MUMBERa
EEATING POAITION:
TYPE OF IMMIRY.
TREATED :

RESTRAINT:

IF 80, WHERE!

LOCATION:

*-**"‘l“l"l"‘l"l"l"l'i"i“'*--t*it*******“*m INFOEMATIOH T T * sk sk bk bbb bbb bbb vk ca ki brd

ENTERMAL CASE MNUMBER:
TITLE MAMES:

BOSINRSS:

ACCIDENT :

DEACRIPTIOR OF DAMAGE :
PURCHASE/LEAIE: D
MILEAGE AT PIRCHAEE: O

DATE«

¥ BUSINBES: 0
DATE QF ACCIDENRT:

DATE OF PURCHASE/LRASE:
FURCHREE,/LRAAR AS:

DOES COHNER HAVE POSESEION OF VEHICLE:

.H.EE-DHJTIDH SCUIHT

3




PRAE:
am RESTRICTED

Addd ATk e awddkkddkdRRC CONTACT INFORMATTOMN S &k d ded ik dr e o e o o o o o o o e o o o o il e e e e

. CONTACT HNOMEER : 1
COMPANY : CONTACT TYPE:
CONTACT PHOWE:
ADDRESH :




CUATOMER :
ADDRESS :
HOMPE PHONRE:

casg iEER: [

2001-104-230

DATE OPFENED:

DATE CLOSED: 2Z001-Ga-240
EQURCE: Phone

BRC TYPE: Ho

BRC PARENT:

05359979

Pege 1 of 3
L MOTOGRA CORPORATION
YVROLET DIVISION
G M RESBSTERICTED
eace =
VIK: 183 ¥YIIATHS1ICS5298
MODEL YERR: 1953
BBERIEE: UNKHOWH
MILEBRAGE : 40000
DELIVERY DATE:
PRALER REME:

DEALER RDDREESH:

bhkhkhhhhAARFAARRENEE RNk kb kb b+ OENERAL CRAE INFORMATION+®:&ddddhaddAAA AAAAAAARSAAANAANN

Mil Steering Column/Lockf/Attaching Parts Broken

O REPARIR ATTEMFT(E]

LOCKED

Vehicles invelved in product recall campaigna

INBTRUCTIONE TO CRM:

VIN required to cheock for recalls.
1. Firet check VIN profile tab for reacalls

2. Refer to [[Campalgna RON C:\Progra~1‘\Plusl\Micros-1\Iexplore.exe
http: / /carsweb/webknowledge/]] for recall details, O¢ under the Bullstins tahl.

1. If the vehicle ip involved in a campaign reocall,

dealer to taka acklon nagaddary to COXract CoONCErn.

Vehicles imvolved in product recall campaigrns
AARARRAARE AR ARk kbbb bbb bbb & NN NORE HIEMYI*tttittititl‘l‘l‘ﬁﬂﬂﬂﬁi FEREEEFFENE Nk

advipe custower to oontact thelr

CUBT STATES SHE WENT OUT TO HER VEH AND HER STEERING WHEEL WAS LOCKED. CUST SBEKS TO KHOW
IF HER VEH IS COVERED UNDER A RECALL. CRM ADVISED NO.

I8717B550

Ak bk kb kb bk ARARRIRARR R AR R4 DAR THFORMAT IO SR e A e R A N R ARk eh kbt A A AN AN SRS PN T Y

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVAR DIAABILITY:

OWNER DEQCRIPTION:

ALLEGUED DEFECTIVE COMPONENT :

INCTRENT RREEULT:
POLICE REFPORT:
AUMBER OF FROFLEr 0
INTORIBE

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLEE:

INCIDENT TIME:

DRIVER RGE:

ROAD CONDITION:
BODY IMJURY:

ROAD HURFACE:



PROPERTY DAMACE:

.ﬂhﬂ VEHICLE INSURED):

HORE INFCRMATION
MAINTENANCE LOCATION
CURRENT LOCRTION OF VEHICLE:
NOTIFY HAME:

WAB VEHICLE INSPRITED:
MILERAE AT IRAPECTION:
WHERE WAZ INSPECTION DONE:

WAB VEHICLE ROAD TRETED:
ROAD TEST DESCRIPTION:
ROAD TRET REBULT.

COMP INBPECTED.
INVEETIGATIVE SUMMARY :
PAR BTATUH:

INEURRMCE COMPANY NAME:
INEURRHMCE COMPANY ADDRESS:
AOENT RRME:

AJERT PHONE NUMRER:

INSPECTORS NAME: INSPECTION DATE:

Page: 2 af 3

ERAAEE R A AR AR A TR AN RS d b d g d NI DAR IHFORMATION bk bk e r ke F EE TN W FE T bbb kb A RO d®

SOURCE:
REQUEET TYPE:
REPURCHASE REASON:

DRALER BAC|
DEALER NAME:
DEALER ADDRESS: , ,
CORTRCT: ,

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILRRGR 4 EUY-BACK: QO
MERP:

DEERECIATION
UPGRADE &
AFTERMARKET
LEARAE TRRM
DRMAGH 1

OTHRER :

HRAHNCH:
ACCOUNT NUMBER «
INTEREST RATH:

ACCOUNT BALANCE:
LEGAL ¢

LEALER ADMINISTRATION:
RELEARSE ¢

REPLACEMENT VIN:

TRAMSACTTON :

FAX MUMBER:

BODrY TYPE:

TRIM:
TRARSMIERION:
VEHICLE DRIVERBLE:
HRC WARRANTY DATE:
HADA:r O

BALEA Tpx:

INTEREET PRID:
DEALER. BUYCUT:

LBOAL TYPE:

LEMON LIM:

VEHICLE DEBTIRATION:
LIEN PRYOFF:

TITLH BRARND:

. iiiiti***i*t*iiiiiii**iiiiii*iiti'!:m:[n! THETUTRY i e e et o i ool e ol o o o o o i 00 ke e Bl ol e ol e o e o e e oy

NUMHER OF INJURIEZ: 0O
COMMENTH )

HAME :
ADDREBE: ,

LEACATTON




05359979

Page3of3
CITY/STATE: .
PHONE RUMBER:

SEATING POBITION: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF 850, WHERE:

AENN AT TR R Rk r ke rwr ok ke AOR  THEORMAT TN ok b e ok e o st b v 3 e o e Ve e s e ol e okl ok s e e

EXTERHAL CAJE ¥WUMBER: DATE:

TITLE RAMES:

BUBINEBA : % BUSINEBE: D
ACCTOENT: DATE OF ADCIDENT:
DEBCRIPTICN OF DAMAGE:

PURCHASE/LEAEE: D DATR OF FURCHASE/LHAAR:
MILEAGRE AT PFURCHASE: D FPURCHASE/LERSE AS:

DORE OWNER HAVE PCHESSION CF VEHICLRE:
RESOLUTICN SCUGHT:

ARANERANERERBRARRAARMALAMNMARERD CONTACT IRFORMATIONAAGknanhhh bbbk ibdddhdd bk bbb b aars
HAME: CONTACT HUMBER: 1
COMEANY ¢ CONTACT TYPR:

CONTACT PEHONE:
ADDRESS 1




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED %+*
Caze No: I VIN Number: 1GTYY22G7W5106001
Dite Opened: 6292001 Model Year: 1968
Data Cloved: Sevies: Corvetia
Dealer Code; I Mileage: 35859
Addrem: SOUTHINGTON CHEVROLESOUTHINGTO  Syae: o
. Dealer Phowe:
SYMPTOM ABSTRACT-— COLUMN INTERMITTENT LOQK STEERING STEERING CO
RESOLUTION ABSTRACT-
UCC CODE 1-———
UCC-1 DESCRIPTION— STEERING
UCC CODE 8———-—
UCGC-2 DESCRIPTION—-
UCC GODE 3——
UCC-3 DESCRIPTION—-

06/20/2001 0B:58:38 SBD TEMPLATE - ERMAN
BTRATEGY BASED DIAGNOSTICS (LIST DETAILE IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YM} IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) I§ THE VEHIGLE MODIFIEDINON-FRODUCTION ACCESSORIES

_N__ (¥/N) CAN COMPLAINT BE DUPLICATED

_NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (YN} BULLETIN OR P1 SEARCH PEAFORMED

_Y_ (YMN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_NA_{Y/N) ARE THERE ANY DTC'S

_N_{Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED

D6/29/2001 08:58:38 HIETORY - ERMAN

CONCERN:
THE CUSTOMER SAID 2 TIMES THE STEERING COLUMN WOULD NOT UNLOCK,

DIAGNOSIS:
HERB SAID HE CAN NOT DUPLICATE THIS CONCERN. HERB WAS CALLING FOR
INFORMATION FROM Pl ADDD285.

I —




ADVISED | GAVE INFORMATION FROM PI ADDO285 STEERING COLUMN LOCK ACTUATOR
CHEGKS

EA02-031 7 GM22C Popeef2




1-52068636

Page 1 of 4
GENERAL MOTORGE CORPORATION
CHEVROLET DIVI=SETODON

G REBTRICTED
CUSTOMER :
ADNDRESS : - columbia . sc [N
HOME PHONE:
casE noeeer: [ 2 VN 191YY22Q7W5106628

MODEL YEAR: 1998
DATE OPENED: 2002-11-26 BERTES: Corvette
DATE CLOSED: 2002-12-17 MILEAGE 21444 . 0000000
BOURCE : ¥hite mMail DELIVERY DATE:
BRC TYPE: N/ANa DEALER MAME: Lem Bachrodt Chevrolat, Ine.
BRC DARERT: DEALER ADDRESE:5500 North Btate Road 7,Coconut CreeX,FL,33073-
3703,

khhbkkbbkbbkbbbkdbrrkbwrrrrrrreer s "ZENERATL,. CASE INFORMATTICN® kb ik b el ol o ol sl S ok e e 8000ied ol ke oo ieded ol dels

M1 Colum / Ignition Loack / Parte
0 BEPATR ATTEMPT{E} Sticka

A% W TN I e e o ol e i i i ol ol o ol ol ol ol e ol ol ol o e o e e ke ke o S ROSRI HTSTDR Y o o o e sl ol e ok ok ok ok ok ok ol ol e ke ok e e o ol ol ol ol e ok ok ok ok o ok ol ol ol ol e

Inbound White Mall; : 2001-11-28&
2002-11-26

Crm ealled dlr for info: @ 2002-11-26
A003-11-26

let Call attempt; ; 2002-11-26
2002-11-259

1-510&68636 Zm] cpll) atekompEy ; 2002-11-327
2002-11-2&

REQUEST FOR ABSISTANCE Scanned: 2002-11-25-20.28,37.000000, Msxpochun: [N, » 2002-
11-26

2002-11-29
Crm reviswing fils; ; 2002-11-2%
2002-12-058
Crm reviewing £filw; ; 2002-12-D5

2002-12-09

criginal RO and Proof of ocwnership hava arrivedl Have a nice dayl =); ; 2002-12-10
2002-12-0%

Bk in Acakua of Pending Documentation has been Ra-Opened by SADMIN: ; 2003-12-085
2002-12-09

REQUEETED DOCUMBNTS Scanned: 2002-12-06-17.03_02.000000, MEXDochium: N r 2002-12-
10
20D02-12-10

Crm called dlr; ; 2002-12-10
200H2-12-10




1-52068636

Pago 2 of 4
Raimburgement - 470.68; ; 2002-12-10
ippkx-12-10

.Ruimhurnemnnr. - 470_.8d: ; 2002-12-10
20DZ2-132-10

created:cac Rsooos. ERAIIIEEEEEE ; 2002-12-10
20p2-12-10

Goodwill Statup hap been changed frem: Mot Inltiated to Pending SITEL; ; 2002-12-10
2002-12-10

Raiwbursament §470.6R final approved; ; 2003-12-11
2002-12-10

toodwill Status has been changed fxom: Prab®pyv - Chack to Rpproved; ; 2002-12-10
2002-12-11

Aarvice Regquest has besn Closed Batiafied.p ; 2003-12-11
2002-13-17

SR in Btatus of Closed has been Fe-Opaned hy HENDERET: ; 2002-13-17
2002-12-17

CHRCK MAILED; ; 2002-12-17
2002-12-17

Barvice Bequeat hao baan Cloued Satisfied.; ; 20D2-12-17

. » **********************ﬁ**--I'..III'.FM INFORMAT IO s S iririrds irdr g e e e e e e e Ak A AN AANN

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HEME: DRIVEHR ACE:
PRIVER DISABRILITY:

CWNER DESCRIPTION:

ALLRGED DEFECTIVE CCMPONENT :

INCIDENT REETLT:

ROLICE REPCRT: ROAD CONDITTON: ROAD SURFACE:
HUMBEER OF PEOPLRE: BODY IRJURY:
INJURIES :

HAS AFCUTHER VEHICLE INVOLVED:
RUMERE QF VEHICLES: 0

PROPERTY DAMAOE :

WAS VEHICLE INEORED: INEURAMCE COMPANY HAME:
INSURAMCE COMPANY AULDREES:
AGENT NAME :
AGENT PHONE RUMBER:

MORE INFORMATICH

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MREMH:

HAS VEHICLE INSPECTIED: INAPECTORS NAME: INSPRCTION DATE:




1-52068636
Page 3 of 4
MILEAGE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAL TEBTED:
RCAD TEET DEACHTVTION:
RCAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE STRRIARY:

PAR STATUE: .
AERARNANEE e e r kb bk ey d bk r ek DAN INFORMATICH T+ ¥ A N A S ke S ST AN T AR AR A AEN RN

BOURCE 1 TEANSBACTION:

REQUBET TYPE

REXIRCHAOR REASON)

PERLER HAC:

TERALER NAMEK:

DEALFER ATNDREBE: , ,

CONTACT: ,

FHONE NUMEEE FAX NUMBER :

PRODUCT CODE : BODY TYFPE:
TRIM:

BHNOINE TYPE: TRAHAMIABIOHN:
VBHICLE DRIVEABLE:

MILEAGE @ BOY-BACK: 0 BRC WARRANTY DATE:

MAIRP: NADA: O
SALES TAX:

DEPRECIATION:

UPGRADE :

AFTERMARKET;

.IMI TERM:

DAMAGE -

OTHER :

BRANCH : NRME :

ACCOUNT RUMBEBR:

INTEREST RATE: INTEREAT FAID:

DEALER BUYOET 1
ADCOURY BALANCE -

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINTETRATION: VEHICLE DESTINATION:
RELEASR: LIEN PAYOFF:

TITLE BERND:
REPLACEMENT VIN:

'-"-t"‘l'-i'""i"‘I‘ii'l"l"l"l'i-"lt****iit***iiimih‘! TRETIIRY S & e i i o o 5 ol e e 0 S 0 3 3 o o o ol ol o o o o ol e e o o O

HOMBER OF INJURIRS: O
COMMENTE

NAME ] LOCATION «
ALDRESS: ,

CITY/ATATE: ,

PHONE NUMBER :

BEATING POBITION: REBTRAINT:
TYPE OF INJIRY:
TREATRD: IF 80, WHERE:

. XA E A r AT eyt ANE THFORMATION® T ¥R & r & adird ddd wrdr ek o e A v dr rddeiew

EXTERNAL CASE NUMBER: PATE :
TITLE NAMED:
BUSINEDRE: . ¥ BUSIHEEE: 0




1-52068536

Pege 4 of 4
RCCIDERT: DATE OF RCCIDENT:
DEECRIPTION OF DARMARGHE ¢
PORCHRGE/LBRSE: © DATE OF PURCHASE/LERSE:
.HILEH!E AT PURCHASE: @ PURCHASE/LEAREE AE:

DOEBR ONHER HAVE POBESSION OF VEHICLE:
REGOLUTION SORIHT:

dkkhkhkkdk kb kb kb kbbb kbbb ke e dBRAC CONTACT INPORMATIONA S A A ARG A S A e b d h A v A dd ddkd &

HIMBER 1
COMPANY ; CONTRCT TYPE:
CONTACT PHONE:
ADDREER :




October 22, 2003

Columbia, SC L

Servico Request; [ NN
Dear TN

We aincersly regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expense to you.

We value you 2a a Chevrolet owner and your eatisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursernent. We have enclosed
a check in the amount of $470.68. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have cavsed you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
plense feel free to contact our Chevrolet Customer Assistence Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 1:00 p.m., Bastern Time. Please refer to your service
request number above and any of cur Customer Relationship Managers will be happy to assist
you.

Sincerely,

Mark Ellis
Customer Relationship Manager

RS0003-Tjt
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Chevrolet
P.0. Box 33170
Detrodt, Michigwn 48232-5170
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Thank you very much for the decision 10 reimburse me for my recant expense to repair
the locked steering colunm on my Corvette.

To complete the transaction J was asked to formard the original invoice from Lou
Bachrodt Chevrolet along with proof of ownership. Thess documents are enclosed.

Once egeim thaok you very much for your decision

Sincarely,




Lou Bacumont

m 1807 Wzl Atpric: Bivd, 5600 M. Stain Raad 7
. POMPANG BEACH, FLOMIOA 15088 COCOMUT CRERK, FLORIDA 33073
wﬂ‘ Telaphare (864) 971-3000 Tulaphons (254) 247-3000
FL REG. § MV-108¢0 ' FL REG. § MV-30118

Bl L T
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R DNATED BEE REVRRGE EME FOR EODITIONAL MFOREATION.
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November 6, 2002

Chevrolat
F. 0.Box 33170
Detroit, Michigsm 48232-5170

Dwar Chevrolet:

Enclosed pleass find a copy of a recont repeir bill from Low Bachrodt Chavrolet for
repairs mada to tha steering column on my 1998 Corvetts.

It is my undergtanding thet 1998 Corvettes were recalled bo repair this problem. Alihough
I did not recelve a recall notice, the repair dons on my Corvetie's steering column wya
identical to the repaira done on recalled Corvettes, According to Judzh Hutcher, the
service advisor &t Lou Bachrodt Cheyralet, the problam with oy sicering column locking
was identical to recalled Corvettes that were brought to him fowr repairs. He also stated
that the repair done on oty Corvette was the repair recommended by Cheviolet for locked
stesring column recails.

The cost for the repalr came to $444.04. Your considerstion {o reimburse me for this
ropair will be greatly appreciated. :

Thank you for your assistince.

Sinceraly,




H, 1801 Wt Allaniic Bive. 5500 N, Bwia Fosd ¥
. POMPANG DEACH, FLORDAS300¢ COCONUT CRBEK, FLORIDA 30078
W Talephone (984) ¥71-3000 Talephons (a54) 247-5000
L REQL & WV-10000 FLREG. # MV-30418

‘xB ¢ 1O’
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L MOTOREB CORP
VROLET PIVIS
@M RESTRICTED

R OR
1 IO

-
o

B
H

S

B 1G1YY¥226G7W5106757

MULEL YEAR: 1558

DATE CPENED: 2003-07-23 S8BRIEE: Corvette )

DATE CLOSBD: 2403-07-24 MILBRGE: 3000 . 00008000

SOURCE : Phona DELIVERY DATR:

BRC TYTE: N/ANo DERLER MNMAME: gilohrigt: Chevrolet, Ine.

RRC BARENT: DERLER ADDRERES:£030 B Tacoma Way.Tacoms, WA,93409-4124.UFR

ERKNRKRARRAUNAANANARKNER R O® B RROGENERAL CRARE THFORMETION & ok kb sk sheok ok ke el b ek ke

M4l Column / Ignition Lock / Parts
8 REPAIR ATTEMET(3) Sticks

WENKARERNFRRAKERANANNRNNESSNERRNERN R AORE BT STORY &b b ded v dedede feole e drodeode o ode e e o e e e e e e e e e e e e e e de e

s*1 I Pear: Don; ; 2003-07-23

2003-07-24
sri M Sear, Don; ; 2003-07-24
2003-07-23

gvc Mgr, Bob Cormett; ; 2003-0%-23
2003-07-23

Svc Mgr, Bob Cormett; ; 2003-07-23
2003-07-24

Bvc Mgr, Bob Cormatt; ; 2003-07-24
2003-07-24

sk Bear. Don;: ; 2003-07-24
2003-07-24

Sarvice Request ham been Closed Satisfiled.; ; 2003-D7-24

BTN RANANEANAE AN NN DAR INFORMATIONS AR ARAKERRA A AP P O AR AR PP PR R T

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME: DRIVER ALK
DRIVER DISRRILITY:

.mmm DBSCRIPTION:

ALLEGEDN DEFECTIVE COMPONENT:

INCIDENT REIULT:
POLICE REPORT: RORD CONDITION: ROAD BURFACE:




NHUMBRE OF PEODPLE)
INJURIER

WhS AMCTHER VEHICLE IMYOLVED:
HUMBER OF VEHICLES: {

FROPERTY DAMAGE :

WAS VEHICLE INSUREL:

MORE IMNPOQRMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHMIOLE:
MOTIEY NREME:

HWAS VEHICLE INSPRCTED:
MILEAGR AT INSPRCTION:
HEHERE WAS INSPECTION DONE:

HWAR3 VEHICLE ROARD TEBTEL:
ROAD TBET DEESCEIPTION:
ROAD TEST REEULT:

COMP INSPRCTED:
IRVESTIGATIVE SUMMARY:
PAR ETATUS:

1-1223E3990
Page 2 of 3
BODY IRJURY:

INSURANCE COMPANY NAME:
IHAURANCE COMPANT ADDREEE:
AGENT NAME:

AJBEMT PHOHNR WOMBER:

INSPRCTORE MAME: INSPECTION DATE:

WERNBARARNAANRER R Y AP E R A PR AR e e vRAR THFORMATION*TEAA XA A AR AR A A AN AN A EA T AAAAAAARARNAANN

E20URCE

REQUEST TYRE:
REPURCHASE RERACH :
DEALER BAC:

DEARLER KAME:
DEALER ADLREAS: , .,

ACOCUNT BALANCE:

.mmu..:
DBERLHER ADPMTNTSTRATTION:
RELEREE :

REFLACEMENT VIN:

TRANBACTION:

FAX MUMBER:

BODY TYEE:

TRIM:
TRANSMISSION :
VEHICLE DRITVERELRE:
BRL® WARRANTY DATE:
HADA: O

SALES TAX:

MAME:

INTEREST FAIL:
DRALER EUYCUT:

LEGAL TYRE:

LEMONH LAN:

VEHICLE DESTIMATION:
LIEN PRYOFF:

TITLE BRAND:

whkbkbhbhahhhhbhr bbb bbb bbb be kb e POARTTY TRJLIRY " ¥ o e vk ok o o ol o o ol e o ok ol s o oo ol o o0 o o ol i ol sl sl e ol i o Bl ke




1-122383990
Paga 3 0f 3

NUMEER OF INJURIB3: 0O
'l'lEﬂHHBHTE:
HNAME :

ADDRBES: ,
CITY/STATE: .
FHONE MUMBEHR:

LOCATION:

SEATING POAITICH: RESTRAINT:
TYPR OF INJURY:
TREATED: IF A0, WHERE:

FRAAANAAAAAASARTAAAARARAAAANARALAAARTIR THPORMATION 2 A A2 2 AR AR RN AR RA R AR R NN T AR TARTTLN

EXTERNAL CRASE MUMEER) DATR :

TITLRE NAMES:

BUSINEES: % BUSTMESE: 4

ACCIDENT : DATR OF RCCIDENT:
DESCRIPTION OF DAMASE!

PURCHRSE/LBRBE: [ DATE 9F PURCHASE/LEBABE:
MILEARGE AT PURCHRGE: f PURCHASE/LEASE Ad:

DOES OWKER HAVE POSEESION OF VEHICLE:
RESOLUTION SOUTIHT :

uEpEwRRAdAAAR AR ARk by w ke FRRO OONTACT INFORMATION s wddddddwdddbdddbddd bbb dbddndrd

KAME : CONTACT NHUMEER : 1
COMPANTY = CONTACT TYDR:

. CONTACT PHOME :
ADDREES :




053606505
Page 1 of 5
MOTORE €
OLET DI
GM REEETRICTED

oR
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-
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CUSTOMER :
ADDRESE : UPPER MARLEORD

o [
HOME PHONKE:

CASE WUMBER: VIN: 131 YY22GTW5107066
MUDEL YEAR: 19338
OATE OFENED: 2001-08-20 SERIES: UNYHOWN
DATE CLOABD: 3001-10-148 MILEAGE: 45000
SOURCE - Fhone DELIVERY DATE:
HRC TYPE: Ho DEALRER MNAME: EHEEHY CHREVROLET
BRC PARENT: DEALER ADDHESS:5300 {RATN HWY, ,UPPER MARLEBORO,MD,329772,UBR

ii'I"I"I".'I"l'***Ii‘*ii‘-tiii*i*i*t**m mg IHmmTIDH*"""""‘*" AFARA R AT RN

M0l Steering oenesral Inoperative

J REPAIR ATTEMET (S) LOOHRD TP

R07 Refarred to Demler Othsr

0 REPAIR ATTEMEPT (E) OUT OF CANF 01044 :;DLR DIAS

Vahicle repair ragquest - Repalr not done

INSTRUCTIONS TO CRM:
*Probe to ldentify failled item/component
* Determine Cuatomera Expectation
* Uning delivery date, satablish if vehicle ia wichin any warrenty covarage
* Lipten carefully to avalunts caume of failure - defect or damaga
{ If damage, conmidsr explaining the consumers responsibility)
* Beview Epecific Solutlionm [ [BEFECIFIC SOLUTIONE RUNM
C:\Progra-1\Flua!\Microa~1\Iexplore . axe
htEp://caraweb/webknowledge /ProductCenter/General Info/content /SolutioneBytomponentCode (him] )
* Identify if earlier repalrs have heen attemptad? -[[Foosible Chronic Rep RUN
C:\Progra~14Pluat\Microa~i\Iexplors. exa
htep /fcaraweb/webknowledge /CARSCE/SB8 /html /ChronicAlexte.htm) ]
{ 1ot attempt - offer to coordinate repalr at a dealarghip)
{ Pravioug rapalra)
1} Review warranty hietory on "VIN Froflle" tak
2} Contact appropriate Service dealership to discuss
3) Determine 1f TAC wad previously contacted or is now necessary
4} Emtablish & document a diagnosis and repair plan
* Coordinate with dealership to assist with cuatomer's repair request
* Dm prepared te angwar "I den't want my car anymora / rapurchage® [[ Vehicle Repurchase Link
BN Ci\Frogra-1iPlus|\Mizros-1\Texplore. axa
betp //careweb/webknowledge /CARSCE /8BS html /CuatonerRequest sVehicleRepurchaga -htm] )
Vahicle repalr requeat - Repalr not dons

ey b e i o e i ol ol s ol e s ol ok obr ol ok odr ol o okl ke ok e o ok e R AIIDRE EIETGRY""""I.‘ L Fd ARl AR AR R R R R R b b b bbbl )

CUST STATES THAT HIA STEERING COLUMN IOCKED UP THIS WEENHND. CUST SHENS RRPATIR, A8 HE FAH
CALLED DLR AND THEY STATED THAT IT MAY BE COVERED. CRM CE DLR AND GOT VIN AND IT WAS OUTEIDE
CF VIN RANGE. ORM 3P0 W/ OVC MIR, MARE RICHARDAON, AND FE CHECKHD OOST DLR RECORDE, AND HE
HAS HAOD VEH IN DLR FOR MAINT AMD WRNTY WORK. BSVC MGR STRTED THAT IF CDET'S VEH PROVES TO
HAVE SAMR ISSUB AS COVERED VIN RARGE, HE WOULD SEEK AVM APPROVAL TD HAVE CIST OOVERED. CRM
ADVSD CUST ‘THAT HE WOULD HAVE TO PAY FOR TOW AND APPRCYE DIRGHOSTIC CHG AND THEW, 1F SAME

IBSUR A8 CAMP ﬂlﬂlll DLR WOUILD EREK ﬁEITI TG INCLUGE TUW REIMBEURSEMENT. NO FURTHER
CONTACT MBELEL:.

2001-16-19




05360505
Pege 2 of 5

WHITE MAIL CORR RECEIVED.

CRM REVIEWED PREVIOUS CRM REMARKS.

CUSTOMER STATES, THE STEERING COLUMN ILOCKED UP AND THE COST OF THE REPATR WAS #413.22.
CUSTOMER SEEKS, RETMBURSEMENT.

CRM DOC FILE AND FORWARDING TO PREVICUS CRM FOR RESOLUTION.

REASON(THIS IS THE SBAME CONCERN. CUSTOMER CONCERN WAS NOT RESOLVED.

ceM

2001-14-14

NOTE CRM UNABLE TO FORWARD TU PREVIOUS CRM.
PREVIOUS CRM NO LONGER LISTED IN DATABASE.
CRM

2001-

ALTERMATE puoNE NiMeRr (worx) I

COMMITTED TO CONTACTING CUSTOMER ON TUESDAY 10-16-01

18T PHONE ATTEMET

CRM ESTABLISHED COMMUNICATION WITH THE CUSTOMER.

CUSTOMBR STATES, WHY WAS THE YEAR 1999 RECALLED AND THE YEARE 1997 AND 1998 'NOT' RECALLED
FOR THE SAME CONCERN.

CUSTOMER STATES, THE DEALERSHIF TOLD HIM THRT THE 1997, 1958 AND 1999 ALL HAVE THE SAME
STEERING COLUMN.

CUSTOMER BTATES, THE DEALERSHIP MAS UNRELE TO PROVIDE A SATTSFACTORY ANGWER TO HIS QURSTION
RECARDING @M RECALL/CAMPAIGN POLICY.

CRM ADV CUSTOMER THAT CRM WILL CONTACT THE DEALERSEIP ON HIS BEHALF AND WILL POLLOW UF ON
10-16-a1.; o; NN

2001-10-12

SERVICE MAMAGER STATE2, THE CUSTOMER IS REFEREWCING RECALIIIEE

BUBTECT: 01044A - CORVETTE ELECTRONIC COLUMN LOCK

MODBLE:1 199B-1000 CCRVETTE

Ahhdkb e e e AR AR A bbb bbbk bbb bbb bbb bbb bbb bbb bbb bbb bbby ST TACERRAR AN AR R
AhbabdressasxssTHLS BULLETIN BUPHRCEDES AND HEPLACES CAMDAIGN BULLETIN D1044 ISSURD JULY,
2001. THE SERVICE FROCEDURES HAVE BEEN REVISED ALONG WITH THE SCHEMATIC FOR

ALL MANUAL TRARSMISSION VEHICLES AND EXPORT ONLY AUTOMATIC TRANSMISSION

VEEICLES. THE STEEXRING WHEEL NUT PART NUMBER HAS BEEN ADDED 70 THE PART

INPORMATION TABLE ARD THE PRRT COUNT IN THE CLAZIM TREBLE HAS EEEN ADJUSTED

ACCORDINGLY . ; 0; [
2001-10-12

HOWEVER, THE CUSTONER OWNES A 18%8 CORVETTE.

CRM PREVICUSLY EXPLAINED TO THE {USTOMER THAT RECALL/CAMPATGNS ARE GENERATED RASET ON THE
YIE#. YOU MAY HAVE TWQ LIKE YEHICLES SAME YEAR HONEVER, CHE MAY HAVE A OPEH RECALL ARND THE
OTHER NOT.

CERM LEFT AVM VOICE MEBEAGE REGARDING THE CXIATOMER'A COMCBRN.

CRM WAITING FOR AVM'S RESPCAARE.

cro I/ 7742/ corn/ 1rc; o; [

2001-10-12

DOCTMERTS ATTACHED . . J /TF»/ /corrs o [N

1001-10-12

AVM POB CAMPBELL ASTATES THAT HE HAS LEFT A MESSAGE WITH 3vC MGR. AVM STATES THAT AVM WILL
CALLBACK ON MONBAY TO UPDATE FILE. AVM SEENS FOR FREVIOUB CRM TO ADVISE CUST THAT AVM IS
PEVIEWING FILE POR CUST. CRM ADVISED UPDATING FILE AND FORWARDING TC PrEVIOUS CRM. [

2001-10-12

AVM BOR CAMPEELL AND CRN CONTACTED CUST ON 3 WAY PHCME CALL. AVM ADVISED CUST THAT AVM IR

REVIEWING FILE, AND UNLESS THERE IS MORE INFO THAT AVM IS NOT RAWARE OF, AVM WILL DO A POLICY
ADJUSTMRNT AWD TAKE CARE OF CUST concerws. cxx vrearme rrus- [N
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Page 3 af 5
2007-10-15%

AYM BOR CAMPEELL CELLED BRCK TD UPDATE CAHE. AVM ATATER THAT HE RAS BIACURARD ISAUR WITH
BVC MIR AND CUST, ANR HAS RAOVIOBPR THAT DBALRR IS COIKG TQ REIMBUREE CUST POR THE REPAIR TO
CUBT YEH. AVM SEEKE FILE UFDATED. CRM ADVISRD UPDATING AND FORWARDTHG TO PRREVICAIA CRM.

20031 -18-17

CRM MADE PHONE ATTEMPT TO 5VC M3E MARK RICHARDSON TO ESTABLIAH IF THE CUSTOMER IS ANARE OF
THE DEALERSHIP REIMEURSEMENT FOR THE REPAIRS-- FER AVM HCRA CAMPHELL DOCUMENTED PHONE
REEPONSE WITH CRM/RAYT.

DRFORTUNATELY, THE BVC MOR UHAVAILABLE CHM CONSULTEDWITH LASHAWN/SVC ADV.

CRM MADE ATTEMIT TO CONTACT THE CUSTOMER AT THE ALTERNATE TELEPFHONE WUMBER OIVEN BY THE
CPETOMER. UNPFORTOUNATELY, THE ADULT ANSWERING 'THE DPHONE LINE STATED, EQ ONZ BY THAT RAME IS
EMPLOYED AT THAT PHONE NUMEEE. CRM ‘THEN MADE PBONE ATTEMDPT TO CONTACT THR CUSTOMER AT
FRIMARY PHONE NUMEER. NO ANSEWER MO PHONE MESSAGE LEFT.

CRM COMFLETING FILE -- REASON AVM REQUESTED TO DOCUMENT ONLY.

CRM CONBULTED WITH T.L. RECEIVED OVER THE SHOULDER APPROVAL.

CRM

whwkkkkdk bR rDAR THFORMATION kbbb kb kbbb bbb bbb bbb e bbbk b v

INCIDENT DATE: INCIDENT TIME:
INCIDEHNT LOCATION:

DRIVER NAME: DRIVER AGEr
DRIVER DIAABILITY)

.nm DEECRIPTICN)

ALLEGED DEFECTIVE COMDONENT:

INCIDENT RESULT:

BOLICE REPORT: FOAD CONDITION: ROAD HORFACHE)
NUNBEER. OF PEOFLE: 4 BODOY INJURY:
JRJURIER:

HWAE AROTHER VENICLE INVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSTRARCE COMPANYT HANE:
INAURANCE COMPANY ADDREHS:
AGENT NAME:
AGENT PHONE NUMAER

MORE INFORMATION:

MAINTEHANCE LOCATICH

CURRBNT LOCATION OF VEHICLH:

NOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORE NAME: INSPECTION DATE:
MILERAE AT INEFRCTION:
WHERE WAS INEPECTION DOEE:

.HH.E VEHICLE RORD TRBTIERD:
ROAD TBET DEECRIFTION:
ROAD TBET RESULT:

COMP INGPECTED :
INVBATIGATIVE STMMARY
PAR STATUS:




kAR R A A AE AR NN RA N AN ANNZDAR INFORMATIONF A XA Atk h e AWk d ik dhkdd b rkdd bbb ddddd

SOURCE:
RECUEAT TYPE:
REFURCHMIE REASON:

DEALEE BAC:

DHALER NRME:
PHRLEE ADDRESH: ,
CONTACT:

FHONE NUNBER:
FRODUCT COCE:

ENUJINE TYPE:

HILEAIR & BUY-BACK:
MHRE:

DEFRECIARTION :
TPURADE ¢

DEALER AUMINISYRATION:

RBPLACEMENT VIN:

TRANBACTICH:

FAX HIMBRR:

HODY TYPE:

TRIM:
TRANAMISOAION :
YEHICLE DRIVEABRLE,
BRRC WARRANTY DATRE)
NADA: O

EALEA TaX)

INTHEREST PAID:
DEALER BUYOUT:

LBAAL TYPE:
LEMON LAW:

VEHICLE DEETINATION:

LIEN FAYOFF:
TITLE BRERNDi

05360505

Page 4 of 5

ARAUNARRN AR AN d bbbk b kb b A b A AR AROOTILY THIURY sk w kbbb ke s d v A s n s a A S a kAR AT T T r T ww

¥UMBER OF INJURIEA:

HAME ¢

ADDRESH: |,
CITY/STRTE: .
FHONE NUMBER:
EEATING PCSITION:
TYPE OF INJURY:
TREATED :

REATRAINT:

TF &0, HHERE:

LOCATION -

EEXEERARNRARAARAERAE R R TN PR TR d VAT THRORMATIOR T ¥ b bbb W N AN AR SR A AN Ahd bbb bbb bl

EXTERMAL CASE HUMBER 1

TITLE RAMES:
EUSIHEEE
ADCYDENT :

ESCRIPTICH OF DAMRMIE:

PURCHRSE/LEMIE: O

MILEAGR AT PURCHAHR :

o

DAATH ¢

¥ BOSINEEE: 0
DATE OF ACCIDERT:

DATE OF BURCHASE/LERHE

FURCHASE/LERSE AS:

DOES COMNBR HLVE POEERSION OF VEHICLE)

RESOLIITION SKHEIT

e e o el e ekl oy kb ok s BREC DONTROT mlrmt-nnt-ni-i---ii*ﬁ-.---**i**ii--ii




05360505

Page Sof 5
HAME : CONTACT HUMBEER : 1
COMPANY ; CONTACT TYPE:
CONTACT PHONE:
ADDRESS :




cAQUfa /&- / %A " Wnata Al
&A&F"ﬂ/ﬁr‘f- g"-b‘faﬂl’-’ ﬂjﬁd ":lh-:-! 4"’4‘_
R 0. Bex o417

10-~08=-C17C7 -T2 RCYD
ﬁj, M. %5007 704 7

W'i'm_f illli“l !'IHII I“!.IIII Il‘ﬂ Ill!ni L !'I I" Iillt'ﬂ“ll II 1 I]lﬂ

JASQPES)  pheieapiy




October 2, 2001

Chevrolet Molor Divition
Chevrolet Cumtomar Assiatsnce Conler
P.O. Box TD47

Troy, MT 48007-7047

To Whom k My Conoarn:

T am writing to you concerning my 1953 Chevolot corvelte, Several weeks sgo when i pudled out
of ry deivewary, tha steering oohutm locked snd the car had to be towed to the deslership, Theodomoter
read 42,000 miles s0 the car is no konger covered by warranty, The cost of the ropair was 3413.22. 1 wes
informed by the dealarship thet there was w recil] on the 1999 end Taier modkls for the et sumic probilen
“steering column bncking ng®, [f thdu is the case, wity was the rocall Brited to 1999 mod Tater models, yvex
though the my 1998 has the mane probless,

As T stated, my cour bas low milsags Therafixe, [ bedieve thet this i 2 defect and should have been
cavered under the recall. Flempe bave someons cantect me a3 3000 &8 possibis.

Sincercly, I
® - |
Cc: BBEB Antp Line

Counell of Better Busness Buresss, Inc,
4200 Wilson Boolevard

Arfington, VA 22035100

Central Offics

Chevrolet Motor Divislan
General Molors Corporation
1§ s

Detroit, M1 482651000 " ""

—y agmy — -
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October 2, 2001 10-11-01p01:25 peyp

Chevrolet bighor Division
Chwrplat Costomar Amiviesoa Canter
PL. Beax HM7

Troy, M1 4R007-TMT

To Wheom t Mty Concont:

1 xm writing to you conserning my 1998 Chevrolet oorveits. Severnl wosks sgo whe [ polied oot
of my drivewny, the staaring palumn tocked snd the car hed to be toved te the delaship. Tha odomsier
remd 42,000 milas 30 the car is mo longer covered by werrenty. The cost off the repair way S411.22. 1was
imitwmed by the Setlarshiy tint thers wat & recall on the 1999 md Inter models or the exact sams problen
*sieering oolumn locking up™. I this be fhw case, wity was the socall limited to 1599 and later modsly, even
though te my 1959 has the seme problem.

As [ sinted, my cur b Jow mileage. Thersdors, I balfors thet this is n dofoct and should heve e
covered mnder the recall. Flosse have someane coniect ma s woc ns possible.

Sinoeraly,

Coc: BBB Auto Line

Cooneil af Batter Bubleest Burcecs, Inc.
4200 Wilzon: Bioulerverd

Salin 800
Arfingten, VA 222035100

Central Offfioe
Chewrolet Motor Divisios
Gicneral Mokors Corpanation
|00 Renaissance Cagter
PO, Box 100

T T T T T  Dearoin, WT 4RZ85-100F T — T
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DIS20RS0

Pagrt of 3
G ENERAL MO TORE CORPORATION
CEEVROLET PIVISTION
. amMm REEBETRICTED
CUSTOMER :
ADDRESS ; annronis . A [
HOME PHONE :
case wuune: [N VIN: 1G1¥¥2207W5107956
MODEL YBAR: 1998

DATR OFENED: 2001-04-12 SERIES: DNEHONKR
DATE CLOSED: 2001-04-12 MILERAGR:
SOURCE: Phane DELIVERY DATE:
BRC TYPE: No DEALER NAME
BRC PARENT: DEALER ADDRESS:

wwhkh ARk rdhbrhrrkrrkd  HRNERAL CASE INFORMATION b de e e e o e e o ok e e o o e o o o o o 0 o o ok bl e e

Wil Stesring Column/Lock/ittaching Parts Othar

0 REPATRE ATTEMET{S] ptasring whasl Iocked up

T49 Technical Cueation Customar Satisfaction

0 REPAIR ATTEMPT{S] cust needs to know how to unlock ateering
wheel

Vahicle repalr raguesat - Repair not done

*Probe to ldentify failed item/ccmponent
* Datermine Customere BExpectation
* yring delivery date, establish if vehlcle ip within any warranty coverage
* Listen carafully to avaluate cauge of fallure - defect or damage
{ I damage, consider explaining the consumera reaponaibility)
* Review Bpecifiec gfolptions [ [SPECIFIC BOLUTICME RN
¢:\Progra-1\Plus | \Miorog-1\ Iexplore. axa
http://carawab/webknowledge/ProductCenter /Generalinfo/content/SolutloneByComponentCode . htm] ]
¢ Identify Iif earliar repaira have besn atbempted? -[[Posaible Chronic Rep RUN
¢\ Progra-1i\Plue [ \Nicros~1\Iexploze, exa
hitp: //careweb/webknowledge /CARSCP/SBE/html/ChronicAlerta, him] ]
{ iet attempt - offer to coordinate repair at a dealershlp)
{ Fravious repalrs)
1) Raviow warranty higtory on "WIN Profiler tab
1) Contact sppropriate Servics dealerghip co diaguaas
i) Datarmioe if TAC was previously contacted or ia now necepaary
4) Barablish & document a diagnosis and rapair plan
* caprdinate with dealership to assist with customer's repair request
* Ba preparad to answer "I don't want my car anymore / repurchase"[[ Vehicle Eepurchage Link
EUN C:\Progra~1\Plugl\Microg-1\Iexplore.eaxe
httpi/ /earaweb/webknowledgs,/CRARECP /B8 html /CustonerRaqueste¥abhicleRepurchane . htm] |

Viehicle repair ragquest - Bepair not done
#RR ARk Nk hk kbbb kbbb A R AR RSO RE HIOTORY *ebdrwbrbb bbb b brnbbw bbb rnbaad b o rbrd b

.IHETRIJ'L'I'IDHH TO CRM:

cuat statem: pteering wheel has locked up on his 19%8 c¢orvetts; cust meske: to koow how
to "unlock® it; crm checked in owner's manual, but did not find any info o (as recommendad

.hjr tm ryan slaughter) warm tranaferrsd cust to roadside apat

ERAEAAARRE AR a bbb bbb bbbk bk d Y DPAR TREORMATTON kb s v bbb bbb v b b v bbb bbb bbb e v e wd s

INCIDENT DATH: INCIDENT TIME:



INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCTDENT RESULT:
POLICE REPIRT:
NIMBRR OF PROPLE: O
INJURIES :

HRE ANOTHER VEHICLE
NUMBER OF VEHICLES:

PROPERTY DAMAGE:

HAS VEHICLE IMSURED:

MDRE INFORMATION:

INVDLVELD:
Q

MAINTENANCE LOCRTTON:
CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

KAS VEHICLE INSFRCTED
MILEMAGE AT INSPECTION:
WHERE WAS INSPECTION DOHE:

WAS VBHICLE RQAD TEHTED:
ROAD TEET DRECRIPTICM:

EOAD TRET REZULT:
COMP INBPROTRD:

INVERTIGATIVE SUMMARY:

PAR BTATUH:

03820850
FPage2 of 3
DRIVER AGE:
ROAD CONDITION ROAD DURFACH :
BODY TMNURY:

INSURARNCE COOMPANY MAME
INSURRNCE COMPRNY ADDRESS:
AIENT HRME
AQENT PHONE NUMBER:

INGPECTORH NAME: INSPECTION DATE:

ARFXAAANARANNNRNARRAXARANAANRANGSANEAR THRORMAT I N A e g A ke Ak R S A AN AR AR A Ay

BIRCE:
REQUEST TYPE:
REFURCHASE REASON:

DEALER BAL:

DEALER MAME:
DERLER ADDREBS: . .
CONTALCT: ,

PFHONE NUMBER
PRODUCT CODE

ENGTIHE TYFPE:

MILEAGE & BUY-BACK:

lll'DEPRBEILTIﬂH:
UPORADRE:
AFTERMARKET:
LEASE TERM:

DAMAGE
OTHER:

TRANBACTION:

FAX NIMEBER :

BODY TYPR:

TEIM:
TRANEMISSION ::
VEHICLE DRIVEHRHLE:
BRC WARRRNTY DATE:
MRDA: O

ERLES TAX:




IENE30
Page 3 of 3

BRANCH ; NAME:

ACCOUNT HUMBER :

INTEREST RATE: INTEREET PAID:

. DERLER RUYOUDT:
MOCOUNT BALAKRCE:
LEGAL: LEGAL TYPR:
LEMOK LAN:
DEALER APMTHISTRATION) YEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
Wk d kAR AR SRS EE PR NRODILY INJURY Ak bbbk bk b b kbbb bbb bbb N b R AR b

HUMAER OF INJURIES: O
CDMMENTE :

HRME ; TLOCATION:
ADDRESS: .

CITY/STATE: .

FHONR NUMBER:

SERTING POSITIOH: EERATRAINT:
TYPR OF IKJUEY1
TREATED: IF BO, WHERE:

EREwEFr R rr bbb bd kb hdrrdd b a At EATE THFORMATEORNS % i o o dr or e i oy e o ol e e ode e e ole e sl ol e ol ok e e e e e e e e e e

EXTERNAL CASBE WUMEEE: DATE:

TITLE HAMES:

BUSINEEE: ¥ BUHSIMEBS: 0
ACCIDENT: DATE OF ACCIDENT:
DESBCRIPTION OF DAMASJE:

PURCEASE/LBASE: © DATE OF PURCHASE/LEASE:
MILEAIR AT PURCHAEE: ¢ PURCHASR/LERSE ABt

DOEE OWNER HAVE POBEEESION OF VEHICLE:
RESOLUTION SO0USHT:

eddwrkwrh bbb rr e ek bbb R SRR CONTACT INFORMATIONT® o ursbkrkbbrawbbusbrrdwbrdbbdeddy

HAME : CORTACT NUMBER: 1
COMPANY : CORTACT TYPEK:

CONTALT PHONE:
ADDRESE :




GEH R A
HE

COSTOMER «
ADDRESBE ¢

HIME FHONE:
CASE FUMBER: I

DATE OPENED: 1801-85-12
DATE CLOABRD: 2001-0%-12

BOURCR = Phoma
BRC TYPE: Ko
BRC PARENT:

05502512
Page 1 of 3
L MOTORB CORPORATION
YVRECLET DIVISBION
g M RESTRICTED
GREENWOOD ’
o~
VIN: 131¥Y2287W51048105
MIDBL YEAR: 1958
SERIES: UNENDNN
MILEAGE r §£7000

DELIVERY DATE:
DEALER HAME: HUBLER {HEYV INC
DEALER ADDEERHBH 8230 B U8 31, , INDIANARPOLIS, IN,45227,USA

FEkkdrdkhrdhd ke d kARt SIRNERAL CASE INFPORMATICNA hadswhiddddddd bk ab g e b rbdd

Mil Btsaring delumn/ILock/Attaching Partg Cthax

1 REPAIR ATTRMPT ()

A0l Open Campaign
1 RERAIR ATTHMPT (K]

#13 Relmbursement Requented
1 REPATR ATTEMET(B)

A0F Eafaryad ro Daalar
1 RERAIR ATTEMPT{5)
Vehlcle gperation or degign

INETRUOTIONA TO CRM:

COLUMN LOCER UP

Product Campaign Claim
CRMPATGN l1944A NOT INCLUDED

QOthar
REFER TO LOTAL DLREHE SVC M3R

Othar
FCOR REINBURBEMENT

*Pinpoint / understand concsrn

* Datearmineg Cuatomers expectation

* Validate featura is on vahizle

A Review owners manual with cwnear - [[Owners Manuals BONW

C:\Frogra~1\Flus |\Micros~i\lexplore.exe http:\‘\caraweb\webknowledge]]. Click tha Product

Centesr Tab

* Review mpecific solutions [[SPECIFIC SOLUTIONY EUN C:\Frogra-1\Plud!\Microe-1%Iaxplore.exe
http://carsweb/common/ Prnﬂuut.ﬂent.rfﬂtnu:ll Info/contant /CWC/8oluticneByComponentCoda Coyepod

nt.hemll

* Validata with daalership if necessary

* Coordinate with dealsrship

to compars with apother vahicls if necessary

* Bochadula a fallow up if imsue ie pnot resolved during call

Vehiele operation or design

AMASd A ANl d AN AR AR N RN NN RR R ANORE HIETORY H P AP o e 4 B d A A Al b el b s ikl o b ot

COST ETATEE FURACH VEH SHD OWNER; STATES HAS STEBRING COLUNN LOCH-UP CONDITION AIMILIAR TO
CAMPATON 1044A KEUT HOT INCLUDED; SEEHA REINBE FOR PREV REPAIR CUST FEELS MAY BE RELATHED. CRM

CONTACTED DLREHP BWC MOR HCH

BECKLER AT HUELER INDIAMAPOLIB 317-882-4389WHO RAN VIOH AND VIM

NOT INVOLVED IN CAMPAIGH: ALV WOULD NEED TCO SEE VEH BEFORE ANY OTHER AVENUE OF COHAT ASOIBT
POBEIELE; VEH OOT OF MARRANTY TIME/NILEAGE BUT WITHIN EMR;

CRM ADV CUST TO TAKE ORIGO SBT DOCE TO DLR EVC MOR FOR REVIEN OF POSSIBLE REINH
CONSICERATION/NC FRCMISES/NOR GUARANTERS QF OUTCOME AND TO ADDESS ANY ADDITOMAL CONCERNE AT
THAT TIME. CRM ADV FULLY DOCUMENTING FILE AND BXPLAIRED HOW RECALLS CONING INTO EXTIBTENCE.

REQUEST CLOSED BATISPIED




05502532
Page 2 0f 3

. RARE AT RN R AT AR R AR AN A A Ak A ADAR THRORMATIONA TR * Ak bk A r b ek kR dd & S hhd A b h b dddd bk

INCTDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DNBABILITY:

ONFER DESCRIPTION:

ALLESED DEFECTIVE CCMPUNENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE: ©
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
KUMBER OF VEHICLER: O

PROPERTY DAMMIE

WAS VEHICLR INSURED:

MORE INFORMATION!:
MATNTERANCE LOCATION:
CURRHNT LOCATION OF VEHICLE:
HOTIFY MAME:

WAl VEHICLE INSPECTRD:
MILEAGR AT INSPECTICN:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
FORL TEST DESCRIFTION:
RGAD TEST RESULT:

ConP INSPECTED:
INYEATIOATIVE STRMARY :
PAR STATUS:

INCIDENT TIME:

DRIVER RAGEs

ROAD CONDITION: R3AD SURFACE

BODY IRJURY:

INBURANCE COMPANY MAME:
INEUTRANCE COMPANY ADDRERS:
AOENT NAME:

AGENT PHONE NUMBER:

INGPECTORE WAME: INSPECTION DATE:

dkkddkbddbbbbrbkrbddddbrdrrrrir st rPAR THFORMATION* &b wiirddh b rdwbirddbdrddddwddddrrrrer

SOURCE
REQUEBT TYPE)
REMIRCHASE REABOCN .

DEALER BAC:
DEALER NAME:
DEALER ADDREES: , ,
CONTAOT:

PHONE NIMEER :
PRODOCT CODE:

.IH’E TYPE:

MILEAGE @ BUY-BAZE: 0O
MERP)

DEPRECIATION:

TRANBACTION 1

FAX NUMBER ¢

BODY TYPE:

TRIM:
TRANSNISSION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NARDA: ©

BALES TAXr



05502512
Page 3 of 3
UPARADE
AFTERMAREET :
LEASE THRM:

OTHER:

BRANCH, HAME :

ACCDIUNT NUMHER:

INTEREST RATE. INTEREET PAID:
DEALER BUYDUT:

ACCOUNT BALANCE:

LEGAL: LEAAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: YEHICLE DESTINATTON:
RELEASE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN'
Wk Gk kPR R VR VTR TENTERNEODTILY IHTURY R E W E Rl ok w3 o o o oo oo s o e o e o e ol ok

NIMBER OF INJURIES: O
COMMENTTE :

NAME i LOCATION:
ADDREES: ,

CITY/STATE: ,

FHONE NUMBER :

SEATTHG POSITION: REHTRAINT:
TYPE OF INJIRY!:
TREATED IF BED, WHERE:

AR AR R R AR R R AR R AAADE TNFORMATION S TR XS RX A ARXAAAFAATEFEAARR AR Wedr R e d

EXTERNAL {CASE NUMBER: DATE :

TITLE NAMEH

BIRTHEES ¥ RUSTNEBE: D

ArCIDERT DATE OF ADCTRENT:
DESCRIPTION OF DAMAOR:

PURCHASE/LEASE: D DATE OF PURCHAHE/LEASH:
MILEAGE AT DURCHAERE: 0 PURCHASE/LBASE AB:

DURE OWNER HAVE POSESEION OF VEHICLE:
RESOLOTION BOUCHT:

*****'*"********'******’*’*'BRC mm IHFDRHHTIUH****“*'*"**'*** e e i e ol e ol ol vl e e el e

RAME; CONTRCT RNUMBER: i
COMPANY « CONTACT TYPE:

CONTRACT PHONE:
ADDREBS *



05450689
Page 1 of 3
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
. @M RESTRICTED

CUIETOMER ¢

AUDREES : mvea . FL

HOME PHOMNE:

casg woneeR: [EEGEGE VIN: 191YY22G7N5108550

MODEL YEAR: 1998

DATE OPBNED: 2001-05-04 SERIES: UNKNOHN

DATE CLOSED: 2001-05-20 MILEAGE: 35600

HOURCE Phone DELIVERY DATE:

BRC TYPE: ¥o DEALER NAME: GORDON CHEVROLET

BRC PARENT, DEALER ADDRESS:16414 N DALE MABRY HKY, ,TAMPA, FL,33618,T8A

dkkbkdddb bk kdrb kb ddkd bk kb kv GENERAL CRASE INFORMATIONS S #r s e N r A T r e A e AN AN R RSO b T e T d

K0l Stasring General other
0 REPAIR ATTEMPT(8) steering coluwm lock

' ¥ehiols cperation or deaign

TMETREUCTICHE TO CREM:

*Pinpoint f understand concexrn

* Determine Customexrs expectaticn

+ VYalidate features is on vehicle

* peaviaw cwners manual with owner - [[Cwners Manuals RUNW
.E:\Prngrl-l\,?luﬂIHHiErﬁu-l\Iuplﬂm.m bttp:\\carawsh\webknowledge]] . Click the Product

Canter Tab

* foview speacifie spiptlionag [[SPECIFIC SOLUTIONS RUN Chi\Frogra-1\Pluas|\Micros«l\Iexplore.exs

kttp:f/caraweb/oommon /ProductCentar/Ganeral Info/ content fCHCS Solut il onaByComponeantCode Corepol

nt.htm] ] -

* validate with dealervship if hecessary

+ Cooxdinate with dsalership to compare with another vehicle I1f necespnary

* Schedule a follow up i1f lasus is not resolved during eall

atesring column lock
TR TP E P EE TR AT TR ETE RSP AP ET R A TR RRORE EIEiniit*ii*******i*i*ii'i'i'i'*i'i'iiiiiiiiiiii

cumt atatam that has a 98 corvetta with stearing columm locking. cuat eontatced dlr and
spoke with steve in mervice dept, service advisor advissd cust that was not covared in the
campalgn that im cut on the 98 corvette, cust sseks to have vehicle repaired and covered or
ampt.crm contacted dealer apoke with skip the pervice ogr in regards to file. skip stated
that he needs to look at vehicle and then will he able to tell whethey dealexr will provida
anst or not.crm adviged cust to contact gkip at dealer who will further agat. in vehicle
repair, crm will follow up with cust, cust towing vehicle to dealer [N

2401-D5-28

crn contacted cust, cust stated that dealer d4id cover repalr for cust, and he is now

satisfied.corm cloaing £11e .

TRERRARARNERANRN AR AR RRANRR AR A e DAD THPORMATION S b b bbb o e el b e e b bbb o e e e e e ke ke e e ke

.IHEIDEHT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: DRIVER AGE:
DRIVER DISABILITYX:



D543068%
Pegedof 3

OWHER DESCERIPTIUN:

.m PEFECTIVE COMPONENT:

INCIDENT RESULT:

BFOLICE REPORT: ROAD CONDITION: RCAD SURFACE:
HUMBER OF PEQPLE: o BODY INJURY:
INJURIES ;

WAS ANOTHER VEHICLE INVOLVED:
FMBER OF VEHICLRS: 0

PROFERTY LAMAGE:

WiAS VEHICLE INSURED: INETRANCE COMPANY NAME:
INSTRANCR COMPANY AUDRESE:
AGENT HAME: :
AGENT PHOME NUMBER:

MURE INPORMATION:

MAINTENRNCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HRMERE:

WA VEEICLE INEFECTED: INSPECTORS WNAME: INBPECTION DATE:
NILERGE AT INSFECTION: )
KR8 INSPECTION DONE:

WAB VYEHICLE RORD TESTHD:
ROAD TEST DESCRIFTICN:
ROAD TEST RRSDLT)

COMP INSPECTED)
INVESTIGATIVE SIMMARY:
PAR BTATUE)

ERAN A Ak kA r ok Ak EE o r R r DAY TNPORMATIOE T * ook s v de ol e e e o ke e ok i e e o

BOURCE = TRANSACTION
REQUEBT TYPE:
REPURCHASE REASON:
DRALER BAC
DEALRE HAMIH -
DEALER ADDRESS: , .,
CONTADT: ,
PHONE NUMEBER : FAX NUMBEE:
PRODUCT CODE BODY TYPE:
THIM:
ENGINE TYEE: TRANSMIEEION ¢
. VEHICLE DRIVEABLE:
MILERGR & BUY-BACE: O BRC WARRARNTY CATE)
MERP: NADA: O
SALES TAX:
DEPRECIATION:
DOPCRADR :
AFTERMARKET :
LERSE TERM:
1
o
BRANCH 1 RAME :
ACCOUNT NUMBBR i
INTEREGST RATEr INTERRST PAID:

DEALER HUIYOUT:




054 30659
Page 3 of 3
LEGAL: LEGAL TYPE:
LEMON LAW:
DHALER ADMINIETRATION: VEHICLE DESTIMATION:
RELBAEE: LIEN PAYOFF:

TITLE BRAML:
REPLACEMENT VIN:

kbbb Tk AV AN A AR P YROAOTLY INJURY & bbb deda i ol o b e e 0 ol ol ol e o e ol o ol e ol e ol s ol e i ol

NINBER OF TFRIORIRS: DO
COMMENTS - ’

HANE: LOCATTION »
ADDRERAS: ,

CITY/STATE: ,

FHONE NUMBER :

SEATING POSITION: RESTRAINRT :

TYPE CF INJURY:

TREATEL ; IF 80, WHERE:

FEAEARE AT AT AT TANREFINARAFARNENENFATR TNFORMATION Y A AR s n e Tk AR TN NN A PR NN RS TER S F T b b w

EXTERMAL CASE NUMBER DATH :

TITLE HAMES)

BUSINESAS. & PUSINESS: O

ACCIDENT : DATE QF ACCIDENT:
DESCRIPTION OF DRMROE: '

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILERIE AT PURCHASE: © FURCHABE/LEASE AS:

DOEEH DWNER HAVE POSESSION OF VBHICLE:
RESOLUTION BOUGHT:

tdkdddbdddbdddbdddbbdd vk v e v RO CONTACT INFORMATICH® A+ hdadwkrinrdtbbdrt bbb rddbrdtkd

HAME ! CONTACT HNUMHER) 1
CONPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS ;




05412004
Page 1 of 4

GENBRAL MOTORGE
CHEVROLET 3]

'.I' M REEBETRICTED

CUSTOMER =
ADDRRSS : Fresio ., ca N
HOME PHONE:

CCRPOR
IVvISIO

CAER KNUMBER: - VIN: 1FLEY2 TN 10637
MODEL YEAR: 1558
DATE QPENED: 2001-08-23 BERIES UNKHOWN
DATE CLAOSED: 3001-10-04 MILERJIE : 389000
GOTRCE : Phone DELIVERY DATE:
BRC TYPE: No DEALER WAMEH: MICHREL CHEVROLET
HRC FPARENT: DEALER ADDEESS:5737 N BLACKSTORE, . FRESNO,Ch, 93710, 05A

REE R ERE AR RR AR R AR hh b kbbb bR dQENERAT, CASE INFORMATION Y Sddddd bbb bd bbb ar b a b e r e dws

M4l Oteering Column/Lock/Attaching Parte Othar

1 REPAIR ATTEMDT(E) vah not under campaign

A0]1 Opan Campaign other

0 REPAIR ATTEMPTIH) veh not undsr campalgn 01044

Vehicle repair request - Repalr not dogpe

INSTRUCTICHE TO CRM:
tProbm to identify falled item/component
t Determine Customers Expectation
* Uaing dalivery date, establish if wehirla is within any warranty covarage
* Ligten carmfully to svaluate cause of fajlure - defect or damage
{ If damagms, conslder explalning the consumercd raepondlbilicy)
¢ Review Bpecific Solutions [ [EPECIPIC SOLUTIONS RDW
C:\Progra~1\Flus|\Micros-1\Iexplore. axe
htep://oarsweb/webknowledge /ProductCantar/Cenaral Info/contant /8olutionsByComponant Cads, htu] |
* Identify if sarlisr repairs have bean attempted? = [[Poamible Chronic Rep RUN
!\ Progra~1\Plun|\Nicron-1Jexplora, axe
http://carsweb/webknowledge /CARSCR/8BE/html fChronlcAlarts. htm] |
{ 15t attempt - offer to coordinate repair at a dealership)
[ Previoua repairs)
1) Review warranty hiatory om "VIN Prufile" tab
2) Contact appropriate Service dealership to discusa
3) Determine if TAC was previcusly contacted or is now necessary
4) ERstablish & document a diagnosis and repair plaa
t Coordinate with dealerphip to aspist with customer's repalr reguest
+ PBe preparad to anawer "I don't want my car anymore / repurchasse*[[ Vehicle BRepurchasa Link
RUN Ci\Frogra-14PlusliMicros-1\Iexplore. exe
betp://cayawvel/webknowledge /CARSCP /888 /heml fCustomerRaquesca¥ahiclaRepurchans htm]?
Vehicle repalr request - Repalr not done

ERERE Rk Fk bbb bbb bbbk bbbk b a ki AYHRAN HIATORYrddddddddddbdddddddddddddddddddddddd b

cust ntated that he is experiencing the same concern with the gteering column lock as in the
canpaign that is out. cust stated that his veh is not part of this campaign. cust atated
that he is outeide of gm warranty but hasg an extended warranty througha non gm ecottpany and
will find out if that extended warranty will cover concern tomorrow. cmst stated that he
will never buy a chevrolet pxr corvett again. cust seeked chevrolet to cover the cost of
repair. cmm contacted d1r but avc mgr already gone for day., crm adviped cust thar crm will

call dir at 9:30 wed sm and will then call cust hack. _

2001-08-2%



05412004

of 4
CRK CALLED DR AND EVC MGR AT LUNCH. CRM WrLt cat ork acax ar ie+. [N

. 24p1-4B-29
CRM CALLED DLR AND EVC MGR NOT IN HIES OFFICE AND CRM WAS ADVIEED TO CALL BACK IN 15-20
MINUTES. Mt ittty

2401-09-13

crm will call dlr on wed, gept 19 re CuUBC €ONCELN. _

2001-14-03
orm reaeavched this and cwvat will need to work with his non gm extended warranty re pteering

column look as veh ia not undar gampaign and i outside of the manufascturea'’ warranty. orm
called cuat to adviaee cupt of this and there wie no angwer. crm to call cuat again tomorow

at 4:30pn pet. [
2001-10-04
¢rm called cuat and there wah No angEwer. ¢rm pent call cag¢ latter. dawn eastby/cac/pdx; 0;
ITLRR3IT7EI
2041-19-04

@L REVIENED PILE FOR LETTER REQODE. .APPROVED, SENT TO MEX TO PROCEES

e i e e ol i e ol ol ol e e ol ol o i e ol e ol ol Ii*illl"i*.kpﬂ Imr:m’****.ﬁ.-*ii LA 8 L L 2 b b L L 0 A L 2 2 0 2 i gttt k)

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

.mum MAMR ! DRIVER AQE:
DRIVER DIBABILITY:

OWNER DESCRIPTICH

ALLHAED DEFECTIVE COMPONENT:

INCIDERT REBTILT:

POLTCE REBPORT: RORD COMDTTION: ROAD BURPACE:
NUMBER OF PEOFPLE: O BODY IRJURY .
INMJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HIRMBER OF VEHICLEA: 0

PROPERTY DANAOGE )

WAH YEHICLE INSUORED) INSURAHNCE COMPANY NAME:
IFGURANCE COMPANY ADDRESS:
AQGENT WAME:
AGENT PHONE NUMBER:
MORE INPORMATION:
MATNTENANCE LAOCATION:
CUERRNT LOCATION OF VEHICLE:
HOTIFY NHEMR:
.m YEHICLE INSPRCTED: TNSPECTORS HAME: INSPECTION DATE:
MILERGE AT INSPFECTION:
WHERE WAH INAFPECTION DUNE:

HAS VEHICLE ROAD TESTED:
RORD TEST DEBCRIPTION:



05412004
Pago 3 of 4
ROAD TEET RESULT:
COMP INSPECTED:
INVESTIGATIVE SUMMARY

PAR BTATUS)
dkh i bdd bk bk kAN T EPAR TRPORMATIOR A fkkk kA bbbk bk b wd bbb bbb r ke rdr ek rrnr

SQURCE : TRANGACTION:
REQUEST TYDE:
RYPURCHASE REASON:

DEALXR BAC:
DEALER HAME:
DEALER ADDRESS: , ,

CONTACT: ,
PHUNE NUMBER : FAX MNUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
BNGINE TYPR) TRAREMIBEION:
VEHICLE DRIVEABLE:
MILEAGE @ BOY-BHACE: O BRLC WARRAWNTY DATE:
MERD : HADA: O
SATES TAX:
DEFRECIATION )
UB3RADE 1
APTERMARERT :
LEREE TERN:
DAMAAR :
QOTHER : :
BRANCH : NRME:
ARCCOUNT NUMBER :
INTEREST RATH: INTEREST PAID:

DEALER BUYOQOUT;
AOOOUNT BALANCE -

LEOAL: LEGAL TYER:

LEMON LAW:
DEALERE ADMINISTRATION: VEHICLE DESTINATION:
RELBASE\ LIBEN PAYOFF:

TITLE BRRMD:
REPLACEMENT VIN:

AEA AR A AR AR AARNBANE N NI DA AR AR A adAARONILY THRIRY rtd et a et e wr e wr ke w e A A AT A A kA Rk bbb ddddd

KOMBER OF INJURIEA: 0O
COMMENTES

MAME » LOCATION:
ArDREAS: |

CIHIEW: Il

FHCNE NUMHER:

SBATIMNG POSITION: REATRAINT

TYFE QF INJURY:

TREARTED : IF 50, WHEER:

i'i"li'*‘liﬂ*i#*i*iiiiiiiii-iiiiiiiiiim TRNORNURT TN i o e o o i e ol i 3 o0 0 % S 2 50 5 o o ol o ol ol o ol ol e i o

EXTERMAL CASE MIMBER : DATR :
TITLE HAMES:

BUSINESS ¢ ¥ BOSINEAS: O
ACCIDRENT: DATE OF ACCIDENT)
DESCRTETION OF DRMAGE: )
PURCHASE/LERGE: O DATE OF MIRCAASE/LEASE :
MILEAGE AT PURCHREE: 0O PURCHRSE/LEASE AS:

DNES OWMNEE HAVE POSEIEION OF VEHICLE:




03412004

Page 4 of 4
RESOLUTION BODGHT:

. sxrhkrrrwkyrrdrdbhdybrrkrbd by YERECD CONTACT INFORMATION ks abtranssnsbsrderrdredrdrrdorrrrersy

HAME CONTACT HUMBER: 1
COMPANY ¢ . CONTACT TYPE:

CONTACT PHONE:
ADDRESH




October 4, 2001

Request;
Dear Mr,

We would like to discuss your concerns reganding your 1998 Chevrolet Carvetie, but we have
been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Cuastorner
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m.,
Eastern Time. Please refer to your request number above end any of our Customer Relationship
Managers will be happy to assist you.

Sincerely,

Dawn Esiby
Cusiomer Relationship Manager

RS0006-P/nir



01009421
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GENERAL MOTORS CORPQRATION
CEEVROLET DIVISION
. M RESTRICTED
CUETOMER *
ADDRERBE : azoats . cA [
HOME PHONE:
case vooexz: [ VIN: 141 Y¥22G705 109061
MODEY, YRAR: 1990
DATE OPENED: 2000-07-25 SERIES: CORVETTE {:OUPE
DATE CLOSED: 2000-D9-26 MILEACE 19968
SOURCE Phone DELIVERY DATE
BRC TYIR: DRALER MAME: COMMUNITY CHEVROLET COMPANY
BRC PARENT: DEALER ADDRESS:300 N OLIVE, , BURBANK,Ch, 91502, USA

FERXEREFAFEERTFETEREFRSTEACEARNNAORNERAL, CASE IHFDRHHTIUH"'*i*iiiii****iiiiiiii********

M4l Bteering Column/Lock/Attaching Parte Other

1 REPATR ATTEMPT (8] LOCKED UP

513 Relmburgemant Requested Customer Satiefactiomn
i REPAIR ATTEMET(RB) SEEFE REIMAURSEMENT

Request for Reimburaement

CRM INATRUCTIONS :
* Pleoasn chack to sea if vehicle is covarsd upder ar warranty, racall campalgn, or apscial

policy.
+ Eneourage caller to ame thelr dealer for reimburssment,

* If valler is not satisfied document the problem.

* If it ip decided that a reimbursement ie necedeary:

* Aelect the Additicnal Information tab

* Document Complaint infoermaticn

* Oelect REIMBURBEMENT and follow the reimbursement process.

REIMBURSENENT
kkkkh ek r kR AR AR TNS N FIYORE BIOTORY d b bk bk dbdd bbb r bbb bbb bbb bbb bk kb dddd

CUSTS EECRETARY BHELLY CALLED ON BEFALF GF CUST. SHELLY STTF CUST HAS AN EXTERDED BV
CONTRACT BUT NOT A GMPF. CUET STITE CONTRACT DOBS NMOT COVER LAST REPATR. BHBLLY STTES BECAUSE
OF THIA IT ALSC DIR NOT COVER THE TOW. SHELLY STATES TOTAL BULL WAS &09.l1DOLLARS BUT DID
ENCLUDE AN OIL CHAMGE.SHELLY STTE BECAUSE OF CHRONIC ELECTRICAL PROELEMH CUST WAS LOOKING

FOR SOME COST ASSISTANCE. e

FERFERRBARAERRRRRRRANRNNRANAT TSNS *H#PAR THFORMATION v b rd bbb b ddd bbby bbb dddddrrrdrdk

INCIDENT DATE: IRCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAMRE: DRIVER ROE:
DRIVER DIBABILITY:

. OWMER DESCRIPTIONM:

ALLBEGED DEFECTIVE CUOMPONENT:

IRCIDENT RESULT:
BFOLICE REPORT: ROAD COMDITION: ROAD SURFACE:




NUMBER CF PEOFLE: 0
INJORIES ;

.m ANOTHER VEHIOLE IRVOLVED:
NIMBER COF VEHICLEM: 0

PECPERTY DAMAGE )

WAS VEHICLE INEURED)

MCRE INFORMATION:
MAINTEMANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HNOTIFXY NAME:

¥WAS VEHICLE INEFECTED)
MILEMIE AT INAPECTION:
WHERE WAS INMPECTION DONE:

WAH VEHICLE ROAD TBATED:
ROAD TEST DRSCRIPTION)
ROAD TEIT REEVLT:

COMP INSPECTED:
INVEITIGATIVE SUMMARY :
PAR HATATUA

BOOY INJURY;

INBUHANCE COMPANY MAME:
INEURANCE COMEANY ADDREZS:
AUERT RAME:

MZENT PHUNE NUMEER)

INSFECTORE NAME: INSPECTION

01009421
Page 2 of 3

RN AT RN AR AR AR RN RN RN RPN ARAR INFORMATION b ddddhddddhddddd o dddddddhbkddddhd

EOURCE 1
REQURST TYPR)
REPURCHASE REASCH :

DEALER BAC:

LEALER HAMH:
FRALER ADDREEH: , ,
CONTALT « a

PHONE FUMBER:
FRODAUCT CODE:

ENGINE TYPE:

MILEBROE @ BUY-BACK: 0
MARP:

DEPRECIATION:

DANAGE :
OTHER1
BRANCH )
ACCOUNT NUMBER :
INTEREET RATE:

ACCOUNT BALANCE :

.mm:

DERLEFR ADMINISTRATION:
RELEASE;

REPLACEMENT YIN.

TRANEACTION

FRX RUMBEER:

BODY TYPE:

TRTM:
TRANSMIBEION:
VEHICLE DRIVBAELH:
BRC WARRANTY DATE:
NADA: O

SALES TAX:

INTRRERAET PATD:
DEALRE BUTOUT:

LEGAL TYPR:

LEMON LAN:

VEHICLE DESTINATION:
LIEN BAYCFF:

TITLE BRAND

kbbb bdddddddadid Al kAt AMRODTILY INJURY rirddrk ey wrvd bbb R rrwf ok bbb bbb bbb b bk



01000421
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NUMBER COF INJURIBS: 0O
.cnmn‘ra:

HAME

ADDREHE: |,

CITY/BTATE: ,
FHOME NUMBER:

LOCATTON:

BEATING POGBITION: RESTRAINT
TYPE OF IMJURY:
TREATED IF 50, WHERE:

EREEPTEAANEARAANARANRANRARRNANNNNNADR THORMAT IO S b b de e o ol ode ol il ol ol e olr ol o 0 0 o il o 0 ol o o ol e e o i O e

EXTERNAL CASE MUMEER: DATE:

TITLE NAMES)

BIMSINEAS ¥ BUSINEEE: D
ACCIDENT: DATE OF ACCIDEMY:
DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: ¢ DETR OF PURCHASR/LRASH:
MILEAGE AT PURCHREH: D FURCHASE/LEABE AB:

DOES OWHNER HAVE FOSHSBION OF VEHICLH:
REEOLUTICH SOUGHT:

Th kbbb bk bk Akkhh bk kS eRRC CONTACT INFORMATIONAN e bk d kb r ke dhrkrbhrdrrrrers

CONTACT NUMBER 1

HAME :
COKRPANY 1 CONTACT TYPE:
CONTACT PHONE)

ADDREEE :



1-115499905
Page 1 of 3
G ENERAL MOTORSE CORPOCRATIQN
CHEVEROLET bIvIAdaION
. GM RESTRICTEL
CUESTOMER :
ADDRESS : Madaira Beaach
= |
HOME FHONE:
CASE NUMBER: _ YIN: 191¥Y22Q7HS 145100
MODEL YBAR: 1998
DATE OPENED: 2003-07-032 BERIER: Corvetts
DATE CLOSED: 2003-07-15 MILERAE; 22000,0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: K/AYmA DEALER NAME: Maher Chevrolet, Ine
BRC PARENT: DEALER ADDRESS:2901 34th Street,Saint Petersburg,FL,33733-
3636,USA

dede ok ol ook ook ok ok od ok ko kb ok ko kokk kb kY IENERAT, CAOE IHFORMAT TON % o o e e o i o o o o o ook o o o o 8 0 o e ol e e ok o o

M1 Column / Ignitien Lock / Parecs
0 REPAIR ATTEMEPT(S} Inoperative

TAAEA AR AN EAAAAASA AN ARAAR AN A AR A A ARIORE FIIESTORY W e ok dede ok e o b b o ook el o o o o o o e bk b b ol e b ek o R R

Steering Columm locksd; ; 2003-07-02
2003 -07-03

Called dealex; ; 2003-07-07
2003-07-G7

Called demler; ; 2003-07-07
2003-07-09

R A need diogueais; ; 2003-07-08
2003-07-11

s 1- N call dealer; ; 3003-07-11
2003-07-10

Callad ssrvice manager; ; 2003-07-1&
2003-97-10

Called dealmr; ; 2003-07-16
2003-07-10

Called cuetcmer; ; 200%-07-16
L2003-07-15

Bervice Reguest has been Cloded Dissatiefied.; ; 2003-07-15

. Err kA AN T AR AA AT r A *DAR TNFORMATION ¥ ®ira Wik d ik kb wdrr by rkd b v ek e ey

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER AJE:
CRIVER DISABILITY:




1-115499906
Page 2 of 3

OWNER DRECRIPTION:

.m DEFBCTIVE COMPONENT :

INCILENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUNBER CGF PEQPLE: BODY INJURY:
INJURTES :

W8 ANOTHER YEHICLE INVOLVED:
NUMBRE OF VEHICLES: 0

FROFERTY LAMRGE)

WAl VEHICLE INSUREL: INSURANCE COMPANY HAME:
INOTRANCE COMPANY ADDRERS:
AGENT HANE:
AGENT FHONE NUMRER:

MORE ITNFORMATION :

MATNTHEMANCE LOCATTON:

CURRENT LOCATION OF VEHICLE:

BOTIFY MAMH:

WAE VEHICLE INSPECTBD: INSPECTORS RRME: INSPFECTION DATE:
NILEAGE AT INBPECTION:
WHEERE WA3 INSPECTION DONE:

WAE YEHICLE RORE TESTED:
EOAD} THST DESCRIFPTION:
ROARD TEEST RESULT:

COMF INBFECTED:
INVERTIGATIVE SUMMARY :

PRR BTRTUS: -
AERAAARARRARNERACRARNANNRENARNNENENRDAR THRORMATION T Y F e r e v e v b ek r v vy by

SOURCE: TRANSACTION:

REQUEET TYFE:
REPURCHAEE REREON:

DRALER BACK
DEALER HANME:
DEALER ADDRESS: , ,

CONTACT:
FEONE NUMBER: FAX NUMEER :
EROLAICT OONE: BOOY TYPRE:
TRIM:
ENGQINE TYREB: TRANSMTESION:
VEHICLE DRIVEABLE:
MILERROR & DBUY-EBACE: 0 BRAC WARRARTY DRATE:
MNERP: NADA: 0
BALES TAX:
DEPRECIATION::
UPGRADE ¢
AFTERMARFET
LRAEE TERM:
.MI
COTHER ¢
BRAKCH ¢ HAME .,
ACCOURT NOMBER
INTEREST RATE: INTEREST PAID:

DEALER BITYOUT:



1-115499906
Pago 3 of 3
ACCOUNT BALANCE:
LEGQRL: LEAAT, 'TYPE:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYQFF:

TITLE BRAND:

REPLACEMENT VIN:
Swdwhkrk kAR AR AR Rk h kb kA h Rk r A BODTLY INJURY s rdra s ubbdhahrrwbdwdbdddhrvdbadwn

NUMBER OF INJURIEEG: ©
COMMERTE 2

RAME ; LOCATION
ADDRRES: ,

CITY/STRTE: ,

PHOME NUMBEER:

SEATING POSITION: RESBTRAINT:
TYFE OF YNJURY:
TREATED & IF 50, WHERE:

AhA kAR AR R AN AR RO R AN bk bk d Nk E bk ADR THPORMATION s whededbebw bbb nkhbd b kb v d bbb bbb d

EXTERHAL CASE NUMBER: DATE:

TITLE HAMES:

BUSIREHS % BUAINESE: O

ACCIDENT x DATE OF ACCIDENT:
PESCRIPTION OF DAMAGH:

PURCHASE/LEARE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PORCHARAE/LEAAE AE!:

DOES OWNER HAVE POARSBICH OF VEHRICLE:
RESOLUTION BOUGHT r

whwkd b rdb bbb v s s v A GRO CONTACT INFOPMATION* A r i dr b r g rr b rdr b drddrd e

HAME : CORTACT NUMBER: 1
COMPANY ; CORTRCT TYPE:

CONTACT PHOMR :
ALDDRESS ;



