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TECHNICAL ASSISTANCE SYSTEM

*¥¥ GM RESTRICTED **%
Care No: e VIN Number: 1QTYY22G8X5 104005
Date Qpened: H25/2001 Model Year: 1989
Dats Cloxed: a0 Savias: Corvalie
Dwler Cods: Bl6570 Mieage: 0194
Address: RANDY MARION CREVROLMOORESVILLE  g1ure: NC

SYMPTOM ABSTRACT— COLUMN INDICATCR LOCK ON STEERING STEERING CO
REEOLUTION ABSTRACT- STEER LOCK PART RPI.

UCcC CODE 1
UCC-1 DESCRIPTION—~- STEERING
UCC CODE 2——----—

UCC-2 DESCRIPTION--

UCEC-3 DESCRIPTION-—-

O5/25/2001 14:19:36 B0 TEMPLATE - DIEHL

STRATEGY BASED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE SAME CONDITHON

2__ NUMBER OF DAYS VEHICLE IN DEALERSBHIF FOR SAME CONDITION

Y__ (YA} I8 THE VEHICLE IN THE DEALERSHIP

N__ (YN} 15 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (IF YES
LIST) :
Y_ {Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
N_{Y/N) HAVE YCOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ {Y/N) CAN YOL! ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y_~. (Y/N) &M SEARCH COMPLETED (IF YEE, LIST SECTION, PQ.)

Y__ (¥/MN) BULLETIN OR Pl SEARCH PERFORMED:

Y__ (YA} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF RO
LIST) :

Y__ (YN} CONDITION DETALS (LIST DTC'S, ETC.)

N__ (YN] DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

05/268/2001 14:19:38 HISTORY - DIEHL

DLR TECH, ERIC, 8TS

THE STEERING LOCK MESSAGE IS ILLUMINATED ON THE DIC.
THE STEERING COLUMN IS LOCKED, CAR WAS TOWED 1N.
SEARCHED FOR P.\'S CALLED TAC.

EA02-031 } GM32( Fepe1ef2



TAC RECOMMENDS F.1. A000285, PERFORM A VOLT DROP ON G201 ANP G202
IF NTF, REPLACE COLUMN LOCK ACTUATOR ASSY.

EAO2-031 / GM22C Pagedefl
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Page 1 of
GENERA MOTORE CORPORATION
CEE nnLET DIVIBION
I G®K RESTRICTED
CUSTOMER ;
= I e
HOME PHOME
CASH NIMBHR: _ VIN: 1G1YY2206X5107676
MODEL YEAR 1998

DATE OPENED: 2001-06-19 SRRIRS . CORVETTE COUPE
DATE CLOSEDM 2001-06-19 MILEAGE : 20200
SOURCE : FPhone DELIVERY DATE:
BRC TYPE: No DEALER WAME: MOUNTAIN VIEW CHEVROLET, INC.
BRC PARENT: DEALER ADDRESH:3109 SE MAIN BT, ,MOUNTAIN VIENW,Ak,72560,USA

Wbk NN e de b bk ek e h SAPWERAL OASE TNFORMATIOH®**Rahawdavd e tr e v hrdehddhdddhd

MiIl Stearing Ganaral Cther
0 REPAIR NTTEMPT (E) 1ocka
A0l Opat Campalign Customer Batipfaction
0 REPAIR ATTEMPTIB) cpen recalle
T49 Technical Qu=ation Cusktcmer Satimfaction
0 REFATR ATTEMET(S) will pteering lock while driving
A07 Refaryed to Dealsr Cuntomey Batipfaction
.I:I REPAIR ATTEMPT (d] relay on mvm for tech questiona

vehicla aperation or deslgn

IRSTRICTIONS TO CRM:
*Pinpoine / underatand concern
r Detersmins Customarc expectation
* Valldate feature im on vehicle
* Ravipw cwners manual with owner - {[Owners Manuale FUN
C:\Progra~1\PFlus | \Micrap-1\Iexplore. exs http \Ecarmh\whknwledge]] ¢lick the Product
cmar Tab
* Review agpecific uolutim [ [BERCIFIC EOH:ITIGHE RUN C:\Progra-1\Plua|\Micros-1\Iexplore.sxe
htep: chrnwehfum}?rmhctmturf GeneralInfo/ommtent /CWC/S8oluticnsByComponentCoda Corapol
ntc.hrm] ]
* Validate with dealsrship if necedasary
* Coordinare wich dealership to compare with another vehicle if necessary
* Bchedule a fallow up if issue ia not mesolved during call
vehicle aperation or dasigm

R FEE R R ARM AN AN AR R TR ARk kAR PO RE mm‘!**il**i****1****1**!’**1**iiiiiiiiiiiiii

cust ptate just purchused veh lagt gat. and has bLeen at dly twice for tha stesring locking
up. cust sesking if mny recalls on this type of issues. crm rescarched advised nons. cumskt
mesking if crm abls ta contact tech genter for £ix. and then whate tc seswhat dlr dons to
rapairs. crm adviesd man only call the svm at dir for tech gquesticem and repairae plus dia.
cust atatas no dan't want crm to be calling the 41r. will wailit to gee what repairs dlr does.
erugiimenas/pix/cac; o;

.*iﬁi—iiiiiﬁ*i—***i***i**tii*i*ittii*itm TR PORMAT TOR™ 5 ke o ek ek e dede s de ook ok s ook W o e W e ok

INCIDENT DATE: THCICENT TIME:
IMCIDENT LOCATION:



O4507R3
Page2 of:
DRIVER MAME: DREIVER RJE:

DRIVER DIBABILITY:

.nwml DEBCRTPTION:

ALLBGED DEFECTTVE COMWPONENT:

INCIDENT REBULT:
POLICH AEPOHT!:
NUMBER QF PEQFLE: O
INJORIEA :

ROAD CONDITION: ROAD BURFRCRE:

BEDY TIRJIURY:

HAE PNMOTHHR YEHICLE INVOLVED:
NUMBEE OF VEHICLRE: o

PROPERTY DRAMALE:

INMBURANCE COMPANY HAME
INBURANCE COMPANY ACDREES:
AGENT HAME:

AGENT PHONE HUMBER :

WA VEHICLE INBURED:

MORE INFORMATION:
MAINTERANCE LOCATION:
CORRENT LOCRATION OF VEHICLE
NOTTFY HAME:

WAS VERICLA INSPECTRD: INBFECTORS HAME: INSPECTION DATE:
MILEAGE AT INGPRECTINY:

.ﬂﬂm Wi THOPECTION PONE:-

WAS VEHICLE ROAD TEETED:
ROAD TEET DEEBCRERTION:
ROAD TEST RESULT:

CoMP INEPECTED:
INVEATIGATIVE SUMMARY:
PAR STATUS

BB ERR Rk k bRk ke PRAR THEORMATIOR Y * sk e r e s e g S A A A SRR ey RN

JOURCE: TRARGACTION :

RECATEAT TYPE:

REPITRCHABE REABON

DERLER BAL:

DEALER MRMH :

DEALER ARDORESS: , ,

CONTACT: ,

PHONE NUMEER: FAX HUMBER)

PRODICT CODH: BODY TYPS:
TRIM:

BEHGINE TiPR: TRAHEMIEDBION :

MILEAGE & BUY-BACK: 0
MBRE

DEFRECIATICN :
TBPGRADE 1

.n:nmmr.
LEREE TERH:

DAMAIR ;

OTHER !

BRANCH:

ACCOUNT WUMDER:

VEHICLE DRIVEARLE:
BRT WARRANTY DATE:
MADA: 0

SRLES TAX:



4607831

Pagedof:

INTEREET RATE) INTEREST PRID:
DEALER BUYOQOUT:

LEGAL : LEGAL TYPE:

LEMCH LA
DEALER ADMINIETRATION: VEHICLE DEITIMATION
RELEARBR : LIEN PAYONF:

TITLE ERAMD
REPLACEMENT VIN:
EERE PR E R AR RN AR AN A AN A AN AR A BONTLY THIURY ¥ e s a b e e e s AR ARAA R A b b bbbk by

NUMBER OF INJURIEE: O
COMMENTE 1

HOAME : LOCATION :
ADLCRESS: ,

CITY/8TATE: .

FHOME HUMBER :

BEATING POSTTION: REATRAINT
TYPE OF INSURY:
TRELTED: IF 20, WHERE:

AN R AN RN A AR ARk Ak Rk dehk A R OR TNFORMATION Y hddkdddddwdd b d b dmd b ey AN n AN

EXTERNAL CASE HIMEER: DATR:

TILTLE HAMES:

BUBINESE % BUGINESE: O
ACCIDENRT DATE OF ARCCIDENT:

DESCRIPTION OF DAMAGE;

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEABE:
MILEACE AT PURUHASE: O PURCHAGE/LERSE AB:

DOES OWNER HAVE POAEHHION OF VEHICLE:

RESOLUTION SODQHET:

dhahhARhRkbAdkhndkbkrdkaenrd s k4 BRC CONTRCT TNFORMATIONA A XXX kRt g s s yhkk bk mdndkddARARSNES

HAME: CONTACT HUMBER : 1
COMPANY : CONTRCT TYPE:

CONTRACT PHONE:
ADDRHEH



GENERAL MOTO
CEEVROLET

R 8

02311500
Page1of3
CORFPORATION
DIVIATION

. an RESTRICTRD

CUSTOMER : ’
ADDRERS :

JACKSONVILLE
r.
BoME PEOFE: [N
case ¥eER: [ VIN: 1ALYY22Q6X5100324
MODEL YHAR: 1995
DATE OPENRD: 323000-11-21 EERIBE CORVETTE COUPE
DATE CLOSED: 2000-11-21 WMILEAGE 31800
SOTRCE:: Phone DELIVERY DATE:
BRC TYPE: Ho DEMLER WAME: CREST CBEVROLET
BRC PARENT: DEALER ADDEESS:909 W 21ST ST, ,S8AN HERHARDINC,CA, 92405 ,USh

AhEA A AR RNk kA kR d A A AGENERAT, CASE INFORMATION* &t ek ras s wabdah b rrd s hb sy

Hil Battery
0 REPAIR ATTEMEPT(B)

Hil Stearing Column/Lock/Attaching Parte
2 REPAIE ATTEMRT{S)

¥NO ETART COMNDITICH

Other
HOT HORKING

Other
LOCKED UP

AREANRIRREARR S AR NS RATEIAEARAA AR RA AR AYORE HIBTORYTwddbdddiddnidandddddrkdhddbrndrrddrry

.CU'ST STATES THAT PREVIOUSLY HE HAD TO TAKE VEH TO BLR BRCOAIUSE THE ETEERINA COLIUMN WOUTLD LOCK
UP ....HE WAE LEPFT STRAMDED 2 TIMEE AMD HAD TO TAKK VEH TO DLE 3 TIMEE FOR REPAIRE
ALBO....THIE MORNING HE COULON'T START THE VEH BECAUBE IT HAS A BATTERY PROBLEM,...CUST I8

WAITING FOR DLR TQ TOW VEH IN.
CUET SFEEFS TO GET OUT OF HIS LRAJE.

CHM APOLOOIZED FOR INCONVENIENCE AND ADVISHD CUAST WE CANNOT OET HIM CUT OF HIS LEASE BINCE
THE PREVIOUS PROBLEM BEEMB ™0 BE FIXED AMD THIZ2 MEW PROBLEM 12 HOT RERLATED TCO THE PREVIOUR

ONE.....CRM ADVISED CUST OF FILE NDM.

-ti-i-tiii-i-i-ttitttiiiitiittii**tt*tt*Fn Im‘r:aﬂiiiiiiiiiiiiii (F AR F YRS 24 0T R NL S

INCIDENT DATE: INCIDENT TIME:

INCIDENT LOCATICH:

DRIVER MRME: DRIVER AGE:

DRIVER DISABILITY:

CWNER DESCEIPTION:

ALLEQED DEFECTIVE COMPONENT:

IJRCIDENT RESULT:

DOLICE REPORT: ROAD COMDITION: ROAD SURFACE:
HUMBER OF PEOPLE: C BODY INJURY:
INJURIES :

WAS ANOTHER VEHTICLE IFKVOLVED:
KNUMBER OF VEHICLES: 0O




PROPERTY DAMMIE :

WAS VEHICLE IHSORED:

MORE INFORMATION:

MAINTENANCE LOCATTION:

CURRENT LOCATION OF VEHICLE:

ROTIFY WRAME:

WAl VEHICLE IRGPELCTED:
MILER3E AT IHSPECTION:

WHRERE WAS INGPECTION DONE:

WAE VERICLE ROAD TEETED:

ROAD TEBT DESCRIPTION:

ROAD TEST R¥WADLT:
COMFP INSPECTED:

IRVESTIGATIVE BUMMARY -

PAR 5TATUS:

INSURRNCE COMEPANY MAME:
INSURRHNCE COMPANY ADDREDS:

AGENT HAMH :
ACENT PRONE HUMBER:

IMBPECTDRS NAME: INSPECTION

PATE:

02311500
Page2of3

EREEEFAT T AT AT AT AA AT rcrd s v DAR THFORMATIOH Y+ adrdhdbbdhd bbb bbb bbb bbb rrrdirdr

SCTRCE :
REQUEST TYPRE:
REPORCHABE REARAON:

LEALER BAC:
DEALER NRME:
LEALER ADDREAR: , ,

.r.'mm: ,
PHONE NOMBER :

PRODAUCT CODR .
ERGINE TYPE:

MILEAJR & BUY-BACE:
MHERYF:

DEFRECTATION:
UPIRADE «
AFTERMARFEET
LEREE TERM:
DAMAGE 1

OTHER :

BRANRCH 2
ACCOUNT HUMBER
INTERERAT RATH:

ACCOUNT BALANCE :
LEBOAL

DHALER ADMINISTRATION:

RELBRSH

REPLACEMENT VIN:

TRANSACTION :

FAX MIMEHR:

B0DY TYFE:

TRIM:
TRANSMIGEION:
VEMICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: 0

SALEE TRX:

INTRERAT PAID:
DRALER BUYOATT'«

LEGAL TYPE:

LEBMON LAW:

VYEHICLE DASTINATION
LYIEN FAYOPF:

TITLE BRAMD:

dhdd ki dd kA adk AR d bRk ARBONILY THIORY AR AR ST S E v ST e S AR R E AR R ANE RN TR F A Y

BR OF IN.JURIRS:

TOCRTICH:




02311500

Page3of 3
CITY/STATE: ,
FHONE HUMEER:

BEATING POSITION: RESTRAINT:
.m!n OF IBJURY:
TREATED : IF B0, WKERB:

dkkbd kbbb Ak AR A A AR AAARR N RN R R TR YRR mﬂm..ﬁ..ﬁ.li..l!lll.ll o ol ol ol e e o e oy o i ol O i ol i o

EXTERNAL CASE NUMBEER: DATE:

TITLE WAMESD:

BUGINESE : % BUSINESE: O

ACCIDENT : DATR QF ACCIDENT
DRICRIPTION OF DAMAGE-

FURCHABE/LEASE: O DATE OF PURCRASE/LEASR:
MILEAZE AT PURCHAGE: @ PORCHASE/LERSE AB:

DOES OWEER HRVE POSESSION COF VERHICLE:
RESOLUTION SO0UHT:

kbbbl h et h b r NNV E R ERRC CONTACT IRPORMATION* wrd il i e de iy dr Are dr e o e i e 0 e o e e ey i e i i e

HAMY : CONTACT WUMBER: 1
COMPARY : CORTACT TYPE:
CONTACT PHOME:




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED *»*
Case No: 37Bo0iay VIN Number: 1GTYY22G8X5 108424
Dais Opened: 3272000 Mods! Year: 1958
Daie Closed: 42772000 Serfes: Corveile
Dealer Code: B26268 Mileage: 21242
Addrosn: CREST CHEVROLET JACKSONVIELE guge. A

SYMPTOM ABSTRACT~— COLUMN LOCK STEERING STEERING COLUMN NOT UNLO
RESOLUTION ABSTRACT- BTEER COLUMN RAR

UCC CODE 1—-——

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2w

UCC-2 DESCRIPTION—

UCC CODE 3————

UCC-3 DESCRIPTION—

09/02/2000 10:04:12 SBD TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSTICS

~3_NUMBER OF TIMES iN FOR THE SAME CONDITION

_10_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥MN) IS THE VEMICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES {IF YES

LsT}

_N_ (YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N} GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{YM) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{Y¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_(¥/N) IS THE CUSTOMER GONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.JYES

_Y_ (¥/N) DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETG.JLOCK IGN CYL
AGTUATOR,

03/02/2000 10:04:12 HISTORY - THOMPSON

TECH 5T5 CUST §T8 STRG WHEEL WOULDNT UNLOCK, WAITED A FEW MINUTES,
UNLOCKED, SHIFTED INTQ REVERSE, COLUMN LOCKED, HAD TO RECYCLE KEY, WAIT
FOR 10 MIN, THEN WORKED CORRECTLY.

EAQ2-031 / GM22C Page Lofd




TAG DISCUSSED Pl ADDO285;

. TECH TO COMPLY, ADVISE...

EAG2-031/ GM22C Paye2ef 2



(4597613
Page 1 of 3
GENERAL MOTORE CODRPORATIOR
CHEVROLEBT DIVISIOHN
GM RESTRICTED
CIaTOMER
ADDRESE marIiETTA , GA N
HOME PHONE:
CRAEE RUMBER: _ VIN: 131 YY2206X5108608
MODEL YEAR: 1999
DATE OPENED: 2001-06-18 8BRIES: CORVETTE COUPE
DATE CLOSED: 2001-06-18 MILEAGE: 26000
BOURCE : Phene PRLIVERY DATE:
BRC TYPE: Ro DEALER NAME: BILL HEARD CHEVROLET AT TOWM CENTER,
BRC PARENT: DEALER ADDREES;:$50 ZRNEST BARRETT DEY, , KEMNESAW, R, 30144 ,U8A

dkkdkkdkkkd b kkbhhbdbdnhk e by b e ORENERAL CASE THFORMATION P FR X AR RARAA AR A AAAAARANN U MNEN

650 Roafslde Aspistance Complaint Cuatomer Satisfaction
¢ REFALR ATTBMET (8] SRV WUT AVAIL IN ARER
Ml Bteering Column/Lock/Attaching Parte Inoperacive
4 REPAIR ATTEMET (8] ERV COLUMN LOCE LIGQHT CAME OW
€13 Glove Box Inoperative
d REPAIR ATTEMPT (8] I3 LOCKED & COST CAN'T UNLOCK
H40 Power Windows Motor/switch/wiring Inoperative
.1 REFPAIR ATTEMPT{S] WIRDOWE WOM'T G0 DOWN

Vehicle oparmtion or desigm

INSTRIOCTIONE TO CRM:

*Pinpoint / underatand concern

* etermine Customers expectarion
* Yallidate feature ip on vehicle

* Raview owners manual with cwner - [[Owners Marmuala RUN
<:\Progra-1\Plus\Microp-1\Iaxplore.axe http:\\carswebiwebknowlsedgell. Click the Product
Canter Tab

* Raview specific soluticnes [[APECIFIC BOLUTIONS RUN C:\Progra-1l\Flual\Micreg-l\Lexplora.eaxe
http://carsveb/common/ProductCentar /Qenaral Info/content /CWC/ Boluk ion ARyComponantCoda Corapal
nt .him] ] -

= Yplidate with dealership if nacessary

* Coprdinate with dealarship te compare with anothey vehicle if neqmapgary

+ Schedulw a follow up if issues 1p Dot resclved Juring call

Vehicle oparation or demign
ELEL L LEL L L LR L Ll Ll L] air)d HIM!iitiiiiiiiiiikiikiiiiltiiﬁlﬁiiiiiitit

CUST STATES THE OTHER NIGHT CUST WMAE OUT & REBTURANT & WENT TO USE VEH BUT ATEERING WAS
LOCYEED. COST STATES COULD TURM OF VEH & SHIPFT BOT VEH STEERING WHEEL WAS LOCKED IN TURNING
FOHITION 50 COULDN'T MOVE VER EXCEPT FOR IN CIRCLES. CUBT BTATES WENT TV CALL 1-#00-CHEV-USA
{ROADBIDE] & RECVD EECOFRING STATING NOT AVAIL IN HIS AREA. CUST PLAYRD W/ VEH FOR ANHILE &
GOT STEERING WHEEL UNLOCK. CUST STRTBES RBCYD MESS OF SRV COLUMN LOCK & MESS TO REMOVE KEY

[ FOR 10 SECONDE & THEN TRY AGRIN. CUST HAD TO DD THAT A FEW TIMES IN ORDER TO GOET VEH TO WRK.
CUST SEENS WHAT =RV SOLUMN LOCK MEANS & HOW TO AVOID AS WELL A5 WHAT CAOSE2Z IT. CRM ADVED
CUAT ON PAGOE 2-104 HAN INPFO O WHAT THAT MEOS MBEANT. CRM ADVAD COBET OF INRO & POR OUST TO &0
To DLR. CUST OTATEE IE TAKING VEH TO DLR TOMORROW. CUST NOW EEERXE INFG ON IF GLOVE BOX AUTO
LOCEE IF VRHE IS5 TRMPERED W/ & DPONER WINDOWS HAVE LOCK. BUTTON. CRM ADVED CUBT HO INFO
STATING GLOVE BOX LOCHS & HD INFO ON ANY LOCK BUTTON FGR
17| b A « «| - SR 0000 |
A061-06-18




0455762
Page 2 of

e *DONT****CEM ADVED CUST T0 HAVE THOBE CONCERNS ADDMESSED AT DLE TOMOREOW. CUST STATES

. ALREADY PLANKED ON IT. CUST IS BATISS. NO FURTHER AS3IST NEEDED.

Fhhk b d kb kbbb kb a Ak ek ek RN ENVDRAR TNFORMATION v b b dd b b ddd b bbb bbb bbb r bbb bbb bd

TNCTLPENT TATE:
INCTRENT LOCATION:

DRIVER HAME:
LRIVER LISARILITY:

OWNER DESCRIFTION:

ALLEQOED DEFEROTIVE COMPONENT :

INCIDENT RESULT:
POLICE REFORT!:
WMBER OF PECPLE: 0
INJIRIES:

WRAS ANDTHER VEHICLE THVOLVED
NUMERR OF VERICLES: O

PROFERTY DAMARGR:

.Hﬁs VEHICLE INSURED:

MORE INPORMATION:
MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEHICLE:
NOTTIFY NRME:

WAS YVEHEICLE INBPECTED:
MILEAR3E AT INEFECTION:
WHERE WAE INBPECTION DONR:

WAS VEHICLE ROAD TESTED:
ROAD TBAT DEACRIPTION:
ROAD TEST RESULT

LOMP INEPECTEDL:
INVESTIGATIVE SUMMARY :
PAR BTATU3:

INCIDENT TIMNE:

DRIVER ROE:

ROAD CONDITIONM: ROAD SURFACE:
BODY IEJURY:

INSURANCE COMFANY NAME:
INSURARNCE COMFANY PDRRESE:
ASENT NAME.

ACGENT PHOME MUMBER:

INEPECTORE WAME: IRSPECTION DATE:

Aehhbhrea e e M b ARk hhk bk kn kb ks DAR THPORMATION S b sk kb adw A A E A AR NS AN R RSN E N b bRk D

S0URCH:

REQUEST TYPHE:
REPORCHASE REASON:

DEALER BAC:
DEALPRR WAME:

DEALRR ADDRBES: |,
.EIIIMI“ ]
FEHONE HNUNBIR :

PRODDCT CODR:

ERGIRE TYPE:

TRENBACTION :

FAX MIMBEE r

BODY TYDE:

TRIM:

TRAMSMIESION
VEHICLE LCRIVEABLE:



DASITED?

Pago 3 of 3
MILRAGRE & BUY-BACK: 0 BRC WARRANTY DATE:
MER RADA: O :
SALES TAK:
DEPRECIATICH:
URIRADE«
AFTERMARKET:
LEAEE TERM:
DAMAGE :
OTHER :
BRARCH : HAME:
AMICOURNT NHUMSER:
INTEREBT RATE: INTEREET BAID:

DERLER PUYOATT:
ACDOURT BALANCE :

LEGAL: LEGAL TYPEa

LEWON LAN:
PEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIER PAYOFF:

TITLK BRRHD:
EEFLACEMENT VIN:

i’*i'i"i"i"i"i"i"i"i'*‘i"i"i"l'i'ii‘"""""i*ii**iimIL‘! TR N f b i sl ek i B e B e i e o i ol e ol ol e ol o i Y

BEUMBER OF IRJORIES: O
COMMENTS .

EAME : LOCATION:
ADDRESE: ,

CITY/BTATE: ,

PHOKE NIMBER :

BEATING POBITICH: RESTRATNHT:

TYPE OF INJURY:

TREATED : IF 30, WHERE:

Ak ARk AR A AR AN A kTR R T TN RATR INFORMATIOH S vk Ak A A T A ATk AN S AR A NN ANS R AN

EXTERNMAL CARSE NUMBER: DATE:

TITLE MAMES:

BUSINEES - % RUSINESS: D

ROCIDENT : DATE OF ACCIDENMT:
DEBCRIPTION OF DAMAOE -

FURCHABE /LERGE: 0 DATE OF PURCHASE/LERSE:
MILERAE AT PIRCHASE: O PURCHRSE/LEARSE AB:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

bk kbbb kA dhd b e bbb e vERS DONTADT THEORMATIONS T o v A b rt h A ok v ke kA A Ak

NAME : CCHNTROT NUMBER: . 1
COMERMY 1 CONTACT TYFPH)

CONTACT FHOME :
ADDRESE ]




D48]17343

Page 1 of 3
GENERAL MOTORSE CORPORATION
CHEYROLET DIVIBIOH
. M RESTRICTED
CUSTOMER :
ADDRERH - r
HOMR PHORE:
TABE NUMBER VIN: 1d1¥Y2IG6X5109098
MOUEL YERR: 1995

DATE OPENEL: 2001-07-06 SERIEG: CORVEITE COUPE
DATE CLOSED:  2001-07-06 MILEARJE: 26000
HOTRCE: Fhone DELIVERY DATE:
BRE{ TYPR: Ha DEALER MAME: E-L MOTORE INC
BRC PARENT: DEALER ARDDREES:251% HYLAW BLVD, ,STATEN ISLAND,NY,1030&,USA

EERER AN AR RERARR AN RN NN T OENERAL CASE INFORMATION® ¥k id ik dkhddhd wdodoirde rdiedy &

Mil Steering Columm/Lock/Attaching Parce Inoperative
0 REFAIR ATTEMPT(H) Retbing column loccked

Vehicla cperation or dasign

INSTRUCTIONS TO CRM:

*Pinpoint / understand concern

* Determine Cugtomers expectation

* Yalidate feature ls om vehlcle

* Review owners manual with owner - [[Cwnera Manwala RUN
.-E:\Progran.'l.\!'luaI\Hicrnu-—l\!mq;lm.em http:\\carsweb\webknowledge] | . Click the Product

Canter Tab

* Raview spacific solutions [ [SEPECIPFIC HOLUTIONS RUN O1\Progra-1\Plusl‘\Microo-l\Iexploras.exe

http:/ /oaraweb foommon/ Producttenter fleaneral Infofcontent /CHC/ Solut 1 onsByComponent Code Corepoi

nt .html] -

* Yalidate with dealerahip 1f necessary

* Coprdinate with dealership to compare with another vehicle if neceasary

* Achedyls a follow up if iasue is not resolved during call

Vehivle operation or desigm
TRRTREERATR TR Ay Arr b ey e vk v e v v rPODK HIATORYFd bbb kbbb bbb bbb Ak A YA AP NAANNERARR MO

cust ptates just purchased on uasd lot, not 4lr, 18k, veh starts, won't atesr, when attempt
tr g to revarga it stalle, dieplay raada serv columm lock. contacted "major® and b& k in

hrocklyn they saye cannct ave vah at leamt 2-3 wka.
cuRt. Ewekn: way tooverrdie mteering lock @c can be ridem to svc ctr.
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IRCIDEWT DRTE: INCIDENT TIME:
INCIDFNT LOCATICN:

DRIVEER MAME: DRIVER AGQE:
PRIVER DISABRILITY:

.uwm DESCRIPTION:

ALLEGED DEFECTIVE {OMPONEMNT :

INCIDEHT RESULT:
FOLICE REFORT: ROAD COMDITION: RORD SURFACE:




FUMBER OF PEOPLE: 0
INJORIRE :

.was ANOTHER VEMICLE TNVOLVED:
WUMBER OF VEHICLES: 0

PFROPERTY DAMRGE:

HWAS VEHICLE INBURED:

MORE INFORMATION
MATHNTENANCE LOCATION :
CURRENT LOCATION OF VEHICLE:
BOTIFY MAMK:

WAES VEHICLE INSPECTED
MILERAE AT INSPECTION:
WHERE WAE IWOPECTION DONE.

WAE VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROAD TRET RESULT:

COMP INGPECTED:
INVESTIGATIVE SUMMARY ;
FAR BTATUS:

BODY INJURY :

INSURANCE COMPARTY HAME:
INOURAMCE COMPANY ADDRESS :
AGENT RAME

AJENT PHOME WIMEERR i

INBPECTORS HAME: INSFECTION

(M BL784
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DATE:

LA RS LERE) ***********************'**'Fﬂ TNFDRMATTION N Rk R A RS B A N o & e o o e e o e o ol e e frdrdede i i e e i

SOURCE :
.Jlmmsr TYPE:

REFURCHAEE REASON:

DEALBER BALC:

DEALER NAME:

DEALER ADDRESS: , ,

COMTACT, |,

PHONE WUMBER :
DPROCUCT CODE)

ERGQINE TYFE:

MILERKIE @ BUY-RACK: 0
MARE:

PEPRECTATION :
UPORADE :
APFTERMARKET :
LEASE TERM)
DRMAGE :

GTHEE

BRANCH :
ACCOUNT HUMBER:
INTEREST RATE:

AOTOUNT BALANCE:
LEGAL:

.DEHLBR ADMINISTRATION:
RELERASR:

REPLACEMENT VIN:

TRANSALTION

FAX HUMBER i

-BODY TYDE.

TRINM:
TRANEMIBSION:
YEEICLE DRLIVERDLE:
BRLC WAERAMTY LATE:
WADA: O

SALES TAX:

INTEREET PAIL:
DEALER BOYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEM PAYOPF:

TITLE RRANL:

AR AR A A AT AR AR AN AAN AR A A AR Ak d FRODTILY IMTURY hd sk whdth b dddddd bbb ddhrdb bbb b kk
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HMBER OF TWJURIEE: ©

.m'ra :
NAME: LOCATION :

ADDRESS: ,
CITY/STATE: .
PHONE KUMEER :

SEATING POSITION: RESTRAINT:
TYPE OF IRJURY:
TRAATHD IF 5O, WHERE:

AXEREEENEEANR AR AT PN RSN T TR RSANRE THPORMATIOH Y n ke w b ke wn e v gk ek v e ek ek w Ny

EXTERWAL CAEE MIIMBER: DATH :

TITLE HAMES:

BURINREEE : % BORINEES: O
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LRASE AS:

DOEYd OWNER HAVE POOBRSAION COF VEHICLE:
RESOLUTION BOUGHT:

AREREEREAAAAARARAANANENANANASIPRE CONTACT THPORMATION S b e ddddbad b b wdwdrddrad s apd e wdddrsd

HAME : CONTACT HUMBER: 1
COMBPANY : CONTACT TYDH:
. CONTACTT PHOME :

ADDREES :
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prv: capveorer (BB rvve: c-cmveRas

MAME: BOMDESEN CHEVROLET-OLDSMOBILE-
YR/MDL: 199%/CCORVETTE

Bage Camse Infocrmation

CHMER

ADDRES

CITY: ROCHESTRR STATE:
VIN: lolYYIZO06Xs109703
REOSF DEARLER: 00000
MILERIR: 6500

YEAR/MODEL: 1995/CORVETTE

CASE TYPE 1 (-OENURAL

CPEN PRATE : 09f0% 19989
FEDERNED: N

LAST ACTIVITY DATE: 09/09/19539
CLCOR DATE: 09/09/1999
LITIGATTON/RETENTION REQUIREMENT HOLDS:

BY: MAKIA
ACRAR DATE: 12/31/995%

DELIVERY DRTEB: 12/
CORPORATE CASE ¥:

BTATIIE: C
ORIC OPRN DATE: 0%/0%/195%9

B MILEE

LETTER 535-07, BUPPLEMEMTAL INFLATAELE RESTRMT
LETTER 99-05, ADTO. TRANSMISSTON PARK SYETEM

CONTACT TYPE: OWHNER
CONTACT METHOD: T-TELEFHONE

ORIGIN CODE.
TARAET AREA: SERV-SERVICE

HOURCE CODE:

LOCATION: bOC OWNHR DEMAND AMT: %0.00
WARRAMTY: I  (IM/OAFT)

REPATR CRDER: BD DATE:

SAPETY CRSE: N CUSTOMER BATTSFACTION: D

LEGAL FILE: (Y/N) ARBITRATION LETTER : [(¥/N)
REIMBEURSED OWNER: ARBITRATICH QFFERED: TRADEQDT:

WARRANTY CODE: I
DEALER COMTANTED: N
CONTACTED DATH: 0970971999
DRALER CLOBRD : 09/09/199%

HRAME

REQUEST CODES AND COMMENTS

CDE # CLOSR Deas
M4l O CHWNER STATES STEERING COLUMN
808 O OWNER REQURET LOANER VEHIOLE

VEHICLE BUYBACK :

DEALER MUMBER: 26451

BONDEEEN CHEVROLET-OLDEMOBILE-
DE LAND a8T: FL

LOCKED UP
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Cartificates

. Ho Certificatens Tmtm avallable for this cage.

Ganaral Cremnants

COMMENT TYPR: C-CLOSE ENTHRED DATE/TIME: 0970571599 00:00:01
FOR DLR INFOQ
FOR DLER TNFD

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 09/097/1999 14:09:13
05-09- 99k b
OWNER CALLE AMD STATEE THAT HIS VEHICLE HAS BROKE DOWH WHILE

ON VACATTION YN FLORIDG. . .CWNER 3STATES ORIGINAL OWMER, KO
SERVICE CONTRACT, STATEE NO PREVIOUS HISTORY,ETATES MO OTHER CHEVY
VEHICLES. . .OWNER ETATES HAH TO STAY ANOTHRR MNIGIT AT HIB HOTEL DUE TO
THE REPAIRS BEING MADE TU VEBHICLE...OWNER STATES WAS HOT PROVIDED
W/COURTRSY VEAICLE AND STATES WOULD LIKE FOR CMD TO PAY FOR ROOM...
CRM ADVIESES DHMNER THAT CHD CAN LOCK INTO REIM NO OUARATHES APTHR
ONNER PAYS FOR BOTHL, ..CRM CRLLS DLR {BONDERSON CHEVY)RAND SPOKE W/

YT MOR RICK. . .RICK BTATES WALITING FOR A PART TO COME FROM RMNOTHER
DLR. . .RICK ETATES WILL BE READY BY TOMMORROW RND THAT THRY CAN
PROVIDE OWRER W/A LOANER VEHICLE..RICK STATES IF ONRER HAS ANY MCRE
QUESTTIONS TO CONTACT MARK GRACOFF...CRM ROVISEE CWNER OF CRSE# AND
AL30O OF THE INFO NEEDED FOR REIM AND THE ADLRESS...OWNMER THRNES CRM. .
CRM THANKS OWNER...

._
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O 1241

No GM 134l Data avajlable for this cama.
GM 1241 A

HNo GM 1341h Puta available for thie caes.
GM 12341 D

Ho GM 12410 Dats available for thie caes.
GM 1241 X

No oM 1241¥ Dare avallable for thig cagms.
Raimburgensnte

¥No Rsimburssmaent Deta availabkle for this cass.
Arbitration / Mediakion

No Arbitration / Mediation Daca available for this ceepe.




Product Liebility / Breach

Relatsd Documsnts

. Ko Product Idability / Breach Data avallable for this case.

Ho RAelated Documenta Data availabla For thia case.

Parties Involved

TYPE: OWNER

NAME :

= ——

ADDRE

CITY: ROCHESTER grare; i1 zie: TR
AE: DOD HOME PHONE: _
BUSINESS PHORE: { J} - EXTENTION:

INDEMNIFICATION DECISION: DATE :

INDEMNIFICATION REQUEST: 0 DATE :

1399030002
Paged of
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Injured Partiap

No Injured Party Data available for thle case.
.Enpurchaau
Mo Repurchame Data avallable for thig cage.
OMAC Correspondence

Fo DMAC Correspondence Data avallable for this cags.



TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED "%
Caze No: [ VIN Nuncher: 1G1YY22GEN5110353
Date Opened: a32002 Modsl Year: 1009
Dase Closed: Sories: Corvetis
Dealer Code: BI6328 Milenge: Bo44
Address: ROGER WHITLEY CHEVROTAMPA State: A
Doalir Fhone;
SYMPTOM ABSTRACT—- COLUMN LOCK UNWANTED COLUMN LOCKED
RESOLUTION ABSTRACT-
UCC CODE 1-——
LGC-1 DESCRIPFTION~- STEEAING
UCC CODE 2r-eee---
UCC-2 DESCRIPTION--
UCC CODE 3——-—
UCC-3 DESCRIPTION-—

06/13/2002 06:32:14 SBD TEMPLATE - RAUCH
STRATEGY BASED DIAGNQSTICS

-2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
N_Y /N |8 THE VEHICLE MODIFIEC/NON-PRODUCTION ACCESSORIES (UST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ARMANDO FAICLA

CUSTOMER CONCERN -HE STS HE PERFORMED THE COLUMN LOCK CAMPAIGN 01044 AND
THE STEERING WHEEL IS LOCKED STILL AFTER THE VEHICLE HAS BEEN RELEASED TO
CUSTOMER FOR A WHILE NOW.

DEALER GOMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)
HE 8TS NO DTC'8 PRESENT. HE 5T3 HE HAS REPLACED THE LOCK CYLINDER 1X.

TAC RECOMMENDATION -

ADVISED OF P|-AD0Q285-97 - 1 CHEVROLET CORVETTE YE STEERING COLUMN LOCK
ADRITIONAL DIAGNOSTICS

1. GHECK BOTH 'A' PILLAR GROUNDS (3201 & G202

2, CONNECT A TECH Il & CHECK THE IGNITICN KEY INFUT/OUTPUT STATUS (WIAGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL Y8'S (97 & 88) DO NOT UTILIZE

EAG2-031 1 GM22C

Fage 1 o3




THE STEERING COLUMN LOCK RELAY. N THOSE VEHICLE WD THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MuUST PULL. THE BCM
FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION 8WITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4., CHECK THE COLUMN LCCK RELAY LOCATED NEXT TO THE BGM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE GASE OF THE BGM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERMNAL RELAY 19 FUNCTIONING.
AD 782-

06/13/2002 08:32:14 HISTORY -

EAD2-031 } GM22C

Fagedof
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GENERAL MOTORE COCRPORATION
CHEYROLET DIVISION
. GM RESTRICTELD
CUBTOMER :
ATDREER : DIXIT HILLG
o I
HOME PHONE:
cask yneen: [T VIN: 1Q1YY22G6X5110350
MODEL YEAR: 1999

DATE OPENED: 2001-06-25 SERIES: CORVETTE COUPE
DATE CLOOED: 2001-06-25 MILEAGE: 8500
BOURCE: Phons DELIVERY DATE:
BRC TYDR; Ho DEALER WAME: HUNTINGTON CHEVROLET, INC.
BRC DARENT: DEALER ADDRESS:370 OAKWOOD RD, , EUNTINGTON STATION,NY,11746,USA

EEkMAANNEAAN AN AR RN AN ARTRAGQENERAL, CABE INFOREMAT TN bk i o ik ke drfieode i o o i e o sl e o ol e o o ol o ol e

M4l Steering Column,/Lock/Attaching raxrte Ocher
0 REFAIR ATTEMETI(S) LOCKED UP
AD7 Rafearred to Dealax Qehar
& REBAIR ATTEMPT{S) FOR REBARIR

Yehicle operation or design

INETRUCTIONE TO CRHM:
.‘Fb}pnint / underatand concern

* Detexmine Cusktcmers expectation

* Validate fsaturs im on vehicle

* Ravieaw ownsrs manual with owner - [[Owners Marmals RUN
C:\Progra-1\Plue |\ Microe-1\Iexplore exa htipiryh\carsweb\webknowledge]]. Click the Product
Centsr Tab

* Review specific solutiona [[BPECIFIC SOLUTIORS RUN C:\Progra-1\Plus!\Micros-1\Iexplore.axa
http://carsweb/common/ProductCenter /General Info/content /OWC/Bolut lonaBytomponentCode Corepoi
nt.htm]] -

* Validate with dealership if necessary

* Cpardinate with dealerphip to compare with another vehicle if necsmanry

* Achedulae a follew up 1f lesne is not resslved during call

Vvahicle cperation or desicn

PERFRTF AT A A TP AN AR TR RSP A AT TP SPORE HTETORY ™ ™ & & e gy e i i A i e e e e e ok ool ol sl il e e ol e o e

CUST BTATEE THAT THE STEERING COLUMM I8 LOCKED UPF RND THE SERV. STRERING COLUMN LIGHT IS ON.
CUST I3 SEFKING TO FMNOW WHAT HE CAN DO, .CRM CALLED DLR AND ACVISED CUST THAT HE WILL HAVE TO
CALY, RQADHIDE ARSET TO HAVE VEHICLE TDWED TO NEAREET DLR FOR FURTHAERRASAT. -

Srkdr bk bbbkt rrd kb FFDPAD THFORMATIONYf Tk kb irkkirih EAgFAAREbhEp b

| INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

| DRIVER HAME: DRIVER AGE:
.:nm DISABILITY:

OMERE DEACRIFTION:

ALLEQED DEFECTIVE COMPONENT :




INCIDENT RESOLT:
PCLICE FRPORT:

OF PEOPLE: 0
INJURIBE :

WAS AMOTHER VEHICLRE INVOLVEL:

HUMBER OF VEHICLES:

PROPERTY DAMAOE:

WAS VEHICLR INSURED:

MORE INFORMATION:

0

MAINTENANCE LOCOATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

A8 VEHICLE INSPECTED

MILEAGE AT INSPECTICH:

WHBERE WAS IMEBPECTION DONE:

WA VEHICLE ROAD TEETED:

ROAL! TEST DEBCRIPTION:

ROAD THST REAULT:
CONMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR ATATDR,

ROAD CONDITICH:
BODY IRJURY:

INSIRANCE COMPANY MNAME:
INSURRNCE COMPANY ADDRBES:

IRSPFECTORE HAME: INSFECTION DRATE:

D4 GEIFN

Pago 2 of

RORD BURFACE :

'."i'*'i‘i‘i‘i'i‘i'*i'***********I**ii*i‘li‘lipm THFORMATTON® %% b b W A T 52 3% o 5 5 e b o sie sl il ol o ol e ol ol o o e S

BOURCE:
REQURAT TYPE:
REFJRCHASE REAHON:

LDEALER BAC:

LREALER HAME)
DEALER ADDRESS: , ,
CONTACT: |

HMILEAGE & BUY-HACK:
MBFRP:

DXPRECIATION:
UPHRADR :
AFTEFMARXKET :
LEABE TERM:
DAMACTE -

CUTHER |

BRANCH :
ACCOUNT NUMBER r

.II‘TEREBT RATE:
ACCOUNT BALAFNCE :

LEGAL:

DEALER ADMINISTRRTION:

TRANBACTION:

FAYX. HUMBER:

BODY TYDE:

TRIM
TRAANSEMISEION
VEHICLE DRIVEABLE:
BRC WRARRARTY DATE:
HADA: 0O

SALES TAK:

INTEREST PAID:
DEALER BUFYOIUT:

LEGAL TYPE:
LEMCN LAW:

VBEHICLE DESTIHATION:

LIEW PAYORF:
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TITLE BRAND:
REPLACEMENT VIH)

. Wkt ddd ke kb kA YBODILY DHIURYARER AR RN R AR SRR R

YUMBER OF INJURIEd: 0
COMMENTSE :

HAME : LOCCRTION:
ADDHEES: ,

CITY/BTATE: ,

FHONE MUMBER :

SEATING POHITION. REBTRAINT:
TYRPE OF INJURY.
TREATED . IF BO, WHERE:

EHINTEMATARNEINTANNARAXANANNFASARENIATIE INFORMATTON®dddwdd bbb bbb bbb bbb bk bbkdyidddirbkrrd

EXTERNAL CASE NUMBER: DATE:

TITLE HMAMES :

BUS INEEH ) & BUEIRESEr 0

ACCIDERNT CATE OF ACCIDENT:
TESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: ¢ DATE OF PURCHABR/LRAER:
MILBAGR AT PURCHASE: D FURCHASE/LRASE A8

DOES OWHEE HAVE POSEPSION OF VEHICLE:
ERFOLUTION SOUGHT:

.*i-iﬂiili*t*li*iiiiiiiiliiiiiimc DONTACT INFORMATTOHYEAFSrarrdhhrddhddddrhrkrr bt rrrnr

NAME : CCNTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONR :
ADDRESS 1
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p1v: ¢EevRolET cask [  1ver: 6-eméErav

KAME: HERNDON CHEVROLET, INC.
YR/MDL: 1999/COBVETTE

Bage Case Information

OWHER |
ADDPRES

CITY: COLUMBIA
VIN: 101YY2I0EX5110431
RESP DEALER: 00000
NILEAGE! 13500
TEAR/MODEL: 1999%/CORVETTE

CABE TYPE : G-OEWBRAL

CPEN TATE 1 0B/0471959
REOPENMED: W

LAST ACTIVITY DATE: 05705971959
CLOEE DATR: D9/59/19%9

stare: sc  zxp: NN

DELIVERY DATE: 11/409/199RB
CORPOURATE CRBE #1

BTATUS: C

ORIG OPEN DATRE: 47/235/1939

BY: MELANIE L BARXER
ECORAP DATE: 11/3179589

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTER 35-07, SUFFLEMENTAL ITNFLATABRLE REATRMT
LETTER 35-07, SUPFLEMENTAL INFLATARLE REATRNT

LETTER 9%-04, THROTTLE CONTROL EBYSTEM

.LETTER 5%-04, THROTILE COMNTROL SYOTEM

LETTER 35-0&8, AUT]. TRANSMISSION PARK SYSTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEFPHONE
DRIGTH CODHE:

TARURET ARRA: SERV-SERVICE
SOURCE CODE:
LOZCATION: BRB
WARRERNTY : I
REFAIR ORDER:
AAFETY CASEr N
LEGRL FILE: (Y/M}
REIMBURERD OWMER :
WARRENTY CODE: I

{ N/ OUT)

DERLER CONTACTED: W
CONTACTED DRTE1 0772971999
DERLER {LOBED : Q870871989

RECUERST CODES ANKD COMMENTS

CIE # CLOGBE DESC

COWNER DFMAND AMT: 44,00

RO DATE:

CUSTOMER EATISFACTION: D
ARBITRATION LETTER : {Y/H)
ARBITRATIOR OFFERED: TRADEOUT
YEHICLE BUTBACK:

DHALER HUMBER: 16355
MAME: HERNDON CHRVROLET, INC.

CITY: LELINGTOM 8T: BC

Al2 O BEBE CALL RECORD%=8/3/9gun
.&41 L STHERTHNO COLIMN KEEPZ LOOKING UP
H20 O
R20 O FROBLEMA

STEERING COULDM LOOK SHRVICE LIGHT ON
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Certificatms

. Ho Certlficates Dete avallable for thie case.

General Comments

COMMENT TYPE: O-GENERAL ENTERED DATE/TIME: 0772571999 15:30:12
07-27-39Fketw
Q/C/REQ FOR TRADE REPURCHASE...Q/STS BRING ORIG O/...0Q/S8TE NOT HAVIRG
EXT WARR...0/ST3 WOTTICING CONCERN AROXIT A WEEK AGD., .00 ACK O/REQ...
0 ADV O/ THAT CAD WILL BETUP FILE...C2 ARV O/THAT CAC WILL REV FOR O/
REQ...CO ADV O/ THAT CAC WILL HAVE TQ CONTACT DLE...C0 ADV OfTHAT CAC
CODLD Cf0/B/...0/ACK RND TOLD OO TC LEAVE MESSA AT HOME O THE VOICE M
AIYL...U0 ¢ DLR AND S5POKE JIM...SM3R ADV O THAT THE VEH IS HEING TOW
IH...SMER ADV OO OF RO #§ ANG THE RPR.. .00 RCK SMOGR. . .00 C/O/HOME PHONE
». .00 LEFT MESSA THAT CAC COULD HOT MEET HIB EXPECTRTIONS. ..
BHERROD KELSON TROY SITR
T-2a-3grérwiORE CALLED BACK RECQEETING UPDARATH...CRM
APOLOGIZED AND ADVISED THAT WILL HEED 1O CALL DLR FOR
RO INFORMATION...

COMMBENT TYPE: G-GENERAL ENTERED DATE/TIME: 08/04/15%9 11:06:04
CAC ADR BRCEIVED CALL RE{CORD FROM THE BEE OF OWNERE TNTEKRT ON MEDARB
CASE 1B BEING HANDLED BY THE ADR TEAM ... PLEASE DIRECT ANY CURSTIONS
TO YOUR ADR TEAM CONTACT OR THE ADR TEAM ASSISTANT. ..

LLI IR R AN TN R RS NN a L L Ly Ly Ly Lyl L) Ly Lyl L))

OWNERSHIP FILE, I
BRG/ADR

reaIoN UsR oNLY

DLR USE ONLY 1-800-CHEV BXT. T354

we e R i Al ol A A i e ol ol ol ol ol o ol o ol ol o o ol ol el o ol ol ol ol ol i i o o ol o ol ol i ol o ol ol ol ol ol ol ol ol W ol ol ol il
B/5/99+%s+] REC'D A CCF PROM THE BRR W/A CONTRACT DATE OF B8/3/99...0/
SEEKS REPLACEWENT DUR TO SAFETY CONCERN & DISCOMFORT...I WILL REVIEW
FILE & F/UP A8 X PERMITS...IF C/C/B PLE TRANSFER C/ TO ME...

COMMENT TYRE: O-GRNERAL ENTERED DATE/TIME: 08/30/1999 13:35:51
L2 222122l ad il it bt
OWNBRSHIP FPILE MELANIE BARNER
BRC/ADR
CUSTOMER VAE ACD-222-1020
RARGCION UER ONLY 248-696-1704
EEEEFE TN A AN AN AR A AN AN
**xB-30-99%*x T REC'D 3 OCF WITH A CONTACT DATE QF B-3-3%. . .OWHER
FRELS VEHMICLE IS A BAFETY HAEARD AND IS UNCOMPORTABLE WITH THE
VEAICLE. . . SEEKING REPLACEMENT...I WILL MONITCR FILE...
MELANIE BARKER
BRC/ADE

. COMMBNT TYPE: Q-GENERAL ENTERED DATE/TIME: 0B/05/139%9 08:23:08

COMMERT TYPE: C-CLOSE ENTERED DATE/TIME: 0570571559 00:00:01

LACK OF INTEREAT
.cu.ﬂ CLOEED BY BYETEM
LACK OF INTEREST

LACK OF INTEREST
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FPage 3 of &
oM 1241

Ho @M 1241 Data avallable for thia caae.
oM 1241 A

No @M 1241k Data avallahls for crhis capme.
oM 1241 D

Ho &M 12410 Data avallable for thiep cass.
M 1241 X

Ho GM 1341% Data avallable for thie came.
Relmbursementa

¥o Realwburasusnt Data avallable For this coma.
Arhitracion f Madiation

No Arbitration / Mediation Data avallabla for this case.




Product Liahility / Breach

Ne Produce Liability / Breach Pata avallable for cthie case.
Ralatei Documenmts

H Related Documsants Data avallable for thias came.

Parties Invalved

CITY: COLIMBIA BTATE: EC EIPi_
AGR: 000 mow rrone: [
BUATNESS PHOME: | 3 - EXTENTION :

THDEMNIFICATION DECIAION: DATE:

INDEMNIFICATION REQUEST: O DATE:

13990426291
Page 4 of*
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Page 5 of
Injurad Partise

No Injured Party Data avallable for this caee.
Rapurchage

No Repurchaps Data avallable for this case.
DMAS Correspondence

No DMAC Corregpondence Data available for this case,
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Page 1 of ¢
ER L 4] DES3 cCoD ATIONR
CH VR L T DI1IY M

. M RESTRICTED

A M T RFP O
E Q B I81I

HOME PHONE:
CASE HUMBER: - VIN: 1F1YY2286H5110543
MODEL YEAR: 1999
DATE ORPENED: 2000-12-05 EERIES: CORVETTE COUPE
DATH CLOSETD: 2001-03-2D MILEACR : 16878
BOURCE : DELIVERY DATH:
ERC T¥DPRa REBP DEALER MAME) FRIENDLY CHEVROLET OO
BRC PARENT: D1792508 DEALER ADDREEE:2754 N STHMMCHNE FWY,  DALLAR, TX, 75207, 08h

ARRARASNAREARAART TR dr v *vOENERAL CASE ITHFORMATIONA A FRAKE AR AN AT AN T AT AN RAEDNENRANS

T2 Pogeible Lemon Law Other

1 REPAIR ATTEMETIH) STEERTNG LOCKS UP

M2l Stecring General other

3 REPAIR ATTEMPT (8} CUSTOMER ETATRES STEERING LOUKE TP

STEERING LOCKE TP
hhkhkhhdddhh bbb hhkhhnbhbhhhbdidedd b AHORK HISTORY S+ ¥ W dddbdddd ik hhhhtdh bbb dihddhddddddhdd

.HHHHHHHHHH.-"HHHHHHHHHHHH!MIUE
SUWMARY S [/ F L1 EETEE 80000000 TENEETHTEE TR EFi i rieity
DECISION MAXER ADR, SEN HALL, ADR SUPERVIEOR
TRANSACTION : STRATGHT REFR
REASON FOR REPR:STEERING WHEEL LOCKS UP
DEALER CONTACT HON ESTABLISHED
R R TRy

FEELEEEEEEETEEEEEEEREIEL3EE0EEEE I ©;
2000-12-14

12~6-1MESSAGE FOR JULIE BROCK @ FRIENDLY CHEVROLET REQUESTING ASSISTANCE W/BUYBACK.
12-7-LEFT ANCTHER MESSACE. JULIE RETURNED CALGL & ADV HAD ROT FORGOT ITS THE FHD OF YEAR
TRYING TO CLEAR OUT INVENTORY BUT WLD CHECK

12-B-ADVISED CUSTOMER HTILL AWAITINGAN ANGSWER FROM FRIENDLY CHEVROLET, HOPE TO SEND THIS
AFTERROON . .

PRLERIEITLEICEECEEEE B LR L L LR L E PR R EEEREEEEITEITETET AT EEE R e R e i L]

FEEEEEEEER P EEEETECEEEEEE T
12-11-FINALLY HEARDG FROM JULIE WHO ADVIEED THAT THEY ARE MOT INTEREETING IN DOING DEALER

THADE, TO PLEASE CALL IF I HAVE ANYMORE CONCHRNAS
CRM LEFT MESSMIE AGVISING THAT IT I8 NCT A TRADE REFR, BUT A STRATIGHT BUYBACK CUST BOUGHT

YEH FROM A CADILLAC DLESHIP , BUT HAD REPAIRE DONE AT THRERE DEARLER HOT BFRAK
VERY GODD ERGLISH & DOCES HOT HAVE ANY OTHER DRALERSHIV IN MIND.; O
2000-12-14

12-12 CRM BPOXE W/CUBT S0F RHNTONIO AND BXPLATNED THE SITUATION TO HIM, & HE UNDERSTOOD & WLD
FAX REGUEATING FAPERWORK. CRM ASKED ANTORIO IF HE EREW QF ARY OTHER DEALERSHIPE IN THE AREA
WHERE HIS FATHER MAY HAVE REPAIR WORK DONE, CUST AOVISED HQ. CRM ADVWINIST WLD CONTINDE 1O

.LOOK. BUT WLD TRY TO HAVE BOMETHING ACCOMPLISHFD BRFOR THE END OF THE WERK.( E}u
4000-12-14

CHM SPOKE W/SVC MGR AT FRIERNDLY CHEVROLET MR. THOMAS TC UBTAIN FURTHER REPAIR HISTORY. CRM
WANTED TO ERCU I¥ STEERIRG LOCKING UF I3 REPAIRREBLE, TIF NOT MAY HAVE TO GO TARD SEWELL
CADILLAC WHERE HE BOUKGRT VEH PROM & ADV RVDEC TO P/U THERE. AVM ADVISED THATTHEY HAVE ALOT OF




0244337,
Pagn 2 of -
CURVETTES THAT ARE EXPERIENCING THAT FROBLEM & HOW COULD HE ASSIST. CEM EXPLATNED THAT JULIE
BERCCE APOKE W/SOMECNE THERE & THEY DID NOT WANT TO ASS5IAT IN THE BUYBACK, CREM FURTHER
BXPLAIWED THAT A CADILLAC DEALERSHAIP OOULD NOT DOE THE FIHAL REPAIR ON A CHEVROLET, THAT I8
WHY WE ARE ARANTHA ASBISETANCE FROM THEIE DLER.
ACV THAT WH ARE DOING A ETRAIGHT REPR NOT A DLE TRADE, JUEST NEED HELPF IN PFROCESSING THE
FINAL PAPERRWORK. [N ASKED CRM POR DHONE NUMBER, WLD TALK TO SOMRONE ELSE TOO SER IF
WE CAM'T ASSIST IN THIEB BUYHACK THRANSACTION. WOULD CALL BACK W/AN ANESWER IN 'THE MORMING. CRM
THANKED VERY mucH.; o;
2000-13-19

BPOKE W/OVE MOR KN THOMAS WHO ADVISED T EERD PAFERWORE ATTR ‘10 HIM ME WILL HAWDLE THE
TRARAARCTICN FOR MR. ’

CRM CONTACTED ANTONIO AGUIRRE TO ADVISED AGXKED HIM IF HE COULD PLERSE GC TO THE DEALERGHIP
T0 BIGN PAPERWCORK, BEING THAT TODAY IE THE LAST DAY TOBUBMIT FOR CHECE DPROCBASING. CHM
PROVIDED VERHAL OFFER TO CDOSTOMERS S20H. SON ADVIEED CRM 1O FAX OFFER ‘TO DRALERHHIP HE WOULD
G0 /U PAPRRWORE L& DRELY TO HIZ FATHER. CRN ALESO REQUESTED THAT HE FAX A COVY OF CURRENT VEH
REG.: O;

2000-13-29

cawracTeD [N 27! 70 OBTAIN STATUS ¢F PAFERWORK. ANTONIO ADVISED TEAT HIB
FATHRER 18 ROT GOING TO AOCHPT THE OFFER. ORM ASOKED CUATOMER IF HIE PATHER ORVE HIM AN
EXTLANATTION AS TO NHY. OUST RERLIED ¥NO, HIS FATHER DID NOT LIKE IT. CRM ADVIEED MR. ACUIRRR
THAT THE FILE WILL RE CLOSE W/O REPR & FILE WILL BE RETURNED TO ADR DEPT, REUT TO RXDBOT A
CALL PROM RDR REp MR. RIVERR POR MORE INFORMATICH. CUET AGRERD. THAWNKED CRM. FILE IS BRING
CLOSED RETURNED TO ADR.; o; I

2001 -01-30

nas reviewen THE Fine awe winl rorwarn To reevrcensE- [

2001-G2-07

.C'.RH RECEIVED FILE BACK ADV THAT CUSTOMER WANTED TQO CONTINUE W/STRAIGHT REFH.
CRM TRIED DN SEVERAL ATTEMPTH TO CONTACT CPSTOMER TQ OBTAIN NECEBERRY TMFORMATION.
CRM RECEIVED A CALL FROM CUSTOMER'E BON ANTONIO WHO FROVIDED CTURRENT NILRAGE & REQUESTED
THAT PAPERWORK I8 FARXBD TU THE DEALERSHIP.CRM ADVISED TBAT IT WILL BE PFRXED TC ME. KEN
THCMPEON SVC MGR. QEETOMEE STATED HE WILL TAKE PAFERHOERE TO HIA FATHER FOR AIERIATIRE &
RETURN IT ALONS W/CURRENT TAS REGISTRATION..; 0;
2001-02-20

REPURCHASE SUMMARY
aM BUPERVIBOR BCOTT ROBLUND AIFTHORIZED A VOLONTARY STRAIGHT REPURCHASE LOE TO
STEERING COLUMN LOCK UF MERF £35810.00

PURCHRAEE PRICE......ccvuunsusnnnnannnnnnnnnnsannnnnnannsnnaS81125.04
PLDS SALES TAK.... . r-ruurunnsnnannannnrarrsnrrrrrnnnrnnnsB1976.57
PLUB REG, LIC,DEALER PEE.......:vvcussessnnraarrnrrnannan-F170.64
PLUB FINAWCE CHARGER......coouseuunsansrssssnrrarrnannnnnsld

LEBE UBAOE. ... vrcruuvrransnnnnsnnssnnnnsnnssnnrarnsnnnnnn=38125.23
PLUS DLR ADMIE FEE.......rcouusessnnsnsnnrassossnrsnnnnnncl 100 .00
TOTAL M 08T......... x| L % ]

raxen o max/marnen o xvne: o [N

i i i e e e e e i O e i t..ttwti**t.**t**vm mm‘**-**ii*:i.*:i*:i* o e e ol ol ol ol e ol el el ol

INCIDENT DATR: INCIDRNT TIME:
THCTDENT LOCRTION

DRIVER HAME: DRIVER RN :
DRIVER DISABILITY:

ONNER DEBCRIPTION:
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Page 3 of 4
ALLEGED DEFECTIVE COMDGHENT:

INCIDENT RESULT':

POLICE REPORT: ROAD CORDITION: ROALD SURPFACE:
NIMBEE OF FEOPLE: 9 BODY INJURY:
INJURIEE :

WAB ANOTHER VEHICLE ITNVOLVED:
HUMRER OF VEHICLES: O

FROPERTY DAMAOR:

WAZ VEHICLE INSURED INAURAKKTE COMPANY RAME
INSURANCE COMPANY ADDREGS :
ACENT RAME
AGBENT PHOME MUMEER:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HMME:

WAS VEHITLE INSPHCTED: INSPECTORE HAMH: INSFRCTICH LATE:
MILEAGE AT INEPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TRETED:

ROAD TEET DESCRIFTION:

ROAD TEST RESULT:

COMP INAPRCTED:
.IH?'EBTIGH.TI?E BUMMARY :

FAR BTATVE:
N ANARR RN RSN RA RS v DAR INFORMATION ¥k bwddkhwhhhhbbahhhdhbbrhbhb bk bohdbe

BOURCE: ADR TRANISAMION  Atralght Repurchams
REQUEAT TYPE: Non-Mandatad
REFORCHASE REARSCN: 3 ATTEMPTS. BTEERING LOUEE UP WHILE VEH IS5 RUNNING.

DEALER BAC:

DEALER MAME: FRIENDLY CHEVROLET CO
DEALER ADDRESS: , ,

CORTACT: Salea, NOWH

FHONE NUOMBE®R: 214-330-1500 FARAX HIIMEERi
PRODTACT CODE: BODY TYPE:
TRIM:
ENQINE TYPE: TRANBMIODSICN -
YEHICLE TRIVEABRLE: N
MILEBAGE & BUY-BACK: BRC HARRANTY DATE:
MERP: HADA:
BALES TRAX:
DEPRECIATION: BBEB FORMULA TOTAL MILEE DIV 100,000 % PP
UPIRADE: NA

AFTERMARKET1 MA
LEASR TERM: HA

DAMAGE: NA

OTHER:

ERANCH: HAME t

ACOOUNT NUMBER :

INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACLOUNT BALANCE :
LEGAL: N LEGARL, TYFE: N

LEMCH LAN: N
PEALER ADMINTIETRATION: H VEHTCLE DESTIMATION:
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RELEAOKE: N LIEN PRYOFF: N
TITLE BRAMD: W
REPLACEMENT VIN:

. R RRERAREARBAARANARE N R F R TR Rl kN W RRODILY TNTUTRY e o o o o o ol o e 0 o ol ok ol o S0 o o o ol ol sl el i o e e

HMBER OF IRJURILIES: O
COMMENTS ©

HAME 1 LOCATION =
ADDRESH: |,

CITY/BTATE: ,

PERONE HUMBER:

EEATING POSITION: RESTRAINT:
TYPE QF TNJORY :
TREATED : IF 80, WHERHE:

LA A A L LA L LSsL )] iititiiiiiiiiiiiiim THFORMATION "Rk kb kv e W h S d b ddr kbbb v

EXTERWAL CASE NUMEER: DATE:
TITLE HAMES:

HUBTNESS ; % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT
DEBCRIPTION OF DRMAGE:

FURCHAHR/LERSE: 0 DATE OF PURCHASE/LERSE:
NILEAGE AT PURCHASE: 0 PURCHASE/LEARSE AN:

RS OWMER HAVE POSESSION OF VEEICLE:
RESOIATTION SOUGHT :

.iiiiiii**i‘l“l‘liiiii*ii*i**iiiim COMTACT INFORMATION®*##Rehddsdms s nnnddddaannafhddhd

HAME: CONTACT HUMBER : 1
COMBANY : CONTACT TYPR:

CONTACT PHEONE:
ADDRESH =




DEC 29 2008 11191 FR

P.81-11
From: Angela & Jofnecn
Phorss  B00-231-1841 X DB344
FAX:  O13-535-408%
Pleess imege To above wentioned file ninbar.
T T AT T TS = sty - TR T n—-.-n.':m‘r"“ frie T s L S

5701 East Hillsborough Avecns B Enite 2300 Bl Taregy, FL 33610
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TMHEEE r.oeu

. ' Close Without Repurshese Form
owor R s L0242
o fingela Sohason  owe 'tlasles

Regson:

p— I
n FleRetuned to ADR

o Fla Rebmed to PAR

o Feplatement Vehlole an Order—MuR inollp Orler Requast Foom
@oM_meu reneted ot dyjn

o New Campliance Date for Mandaled Cases

.Tm . . . f
w . . -

QASE REQPEN DATE . REPURCHASE DEPARTUSNT

CUSTOMER FILE NO,
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DEC 20 2000 11!21 FR i e
PRELIIHIHARY REPURGHASE ALHHGRIZATIQN [FRA)

UK o _ DATE: " -

CADRLAC O DEAL PR NAME & OITY: % el o2 “[ : *Q fﬁs
.m-wmm w DEALER CONTACT/PHONE NO: —

OLDBMOBILE 1 cToNERNANE: T

PONTIAG-GNC O CUBTOMER DAY PHONE NO.;

DEALSR RAC DODE: O OABE NO. (ivaleble):

R — TAG CABE N, (¥ svalsbiay
L] 'Em L] .

oLD VIN;

. Iﬁh PIYIv i H218l 6]

NEW VIN:

TRANBACTION TYPE: m’ﬁlﬂmlj“ Biralght Repurcheee

Speciftc Product Resson

Detelf your agresmant with tha custamar on s ng Heme: - .

Usege/Depraciation: x pp (W) T R

UpgradelDoungrade: - (" |
Q. 2~

Aftermerioet liame: /J:

Whmmlwlm _‘gr LsE Qv E nznmﬁﬁ'- i ik ciize”

Recommended Disposition nﬂttpurl.'.h-ld Vahicle:
Auclon}?’  Sersp/DonsieVehida Recovery []  Other [ Explairt

Tnuvnmmuwmmmmmmmmmmmun fectos In dotarmining the
, «  customor's financisl partfeipation. (BRS io finalize with cuslomeddeniar)

‘COTenos & Feos L) Negetve Eouty [ Over Allowsince
WWMﬂmMﬂum va!ﬂu

o HAEL Ry .Hl..m';-;'ﬁ UL l'-r 3 o -+ L o mrﬁm-:;r”_ Ry (LT
mmmmmmmummmmmm _
£13M Osvdd poinis wil never ba refunded in cash.

. *NOTE: DEALER MUST ROT DELIVER REPLACEMENT VEHIOLE UNTIL FINAL TRANBACTION DOCUNENT
ARE RECEIVED BY THE DEALER FROM THE BRC.

~30~00

inbnriion on s forn must 8 sorvnicsied i the Bosieess Rsscuis Center (IR o Inliets the Prosses PHEAN o 1-B13-F15-420; Y

R — -
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Tee Mr, K Thomee/Swe Mgr From Aagala Johnaen
P 214-920-1930 Phorst  BOD-231-1841 X DB
faps  Mirchedng cover page) | PAX B13-689-4061
e REPURCHASE for Antronio Aguisre/Mangarito Aguire
. 972-263- 4500
@ convoants:

Attechusl i ¢ Settlowent Offer Latter ondl Redeong of Claim. Placsia review this of far with your aarfomer
and huva Wm/har sy and e both vie fox, Aftar T ey reshnd Hha docomenin I oilf el the file to

RVC (Corivot Markiding Group) for chack proceseing,
Pleate fue '

» Sigred Seitigeant Offar

o Signd Relanss of Clom

»  Current Vahicle Ragistration

Angela Tolwwon

5701 Best Hallshorough Aveme [l Buite 2300 @ Tampa, FL 33610
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. RELEASE AGREEMENT

The undersigned, {owner) Redeaon(s)), and Chevrolet Motor Divixion, Geoeral Motors

Corparstion (Chevrolet) 2 {nvolving & 1998, Carveite, VIN 1G1YY22G6XS110543 owned

by the relsasty(s)- Tharsfore, in sole considerstion of Chisvrolet's payment to the Henbolder {or rolexsor{n))
GMAC of $96,172.25 my fiw Henholder paying off the lien snd providing & rofund of the diffarenos back to the
releasor, Tho Raleascr, for hiny'hersolf, hisher predecesson, ruoossors, hoirs, asvigns, admuinistrators, agents or
any reproventatives, bareby relosse and forever dlacharges Clicvrolat aud Gonaral Metors Cotporation, their
mubsiiizrics, divisions, directors, officary, arployees, aponts and asgigna, snd aty suthorized Geoern! Motars
Dealership, foom any and alf pest, provet and fulire caims, domands, righls, canse of sctian, Judgments,
sxpeutions, danagon, lishilities, comty of mepenses, including resscnabls sitomeys foes o oourt costs, which
Reloascr might have or soquire In the fizbary agatngt Chevrolot and General Motars Corporation which are known
ar toknowr end which dirgotly or indirectly arise from, are related to or asocised with the purchase, reqadr,
operpticn, financing, uss or ovnenhip of the mubject vahicle,

Raleapor(s} agrecs to inmsfer G0 and poasomion of rabject veldsle to Chovmlet imenciumbersd by amy interast or
Lion, and undameged by socident or &1y ather manner bnclnding vendslista, upon signlay this dacvoment mmd sbove
imentione] funds farwarded o the Henbolder.

Releasor(s) agreas that payment of the sorulderstion for this Release Agrocment roflects & compwomise of diapted
claimne, that the paymment i3 not ic be constroed as an adwission of lebility on fhe part of Chevolet, and thet the
payment i intended 0 resclve this roxtter withous Htigation.

Relaasor(s} alsc agrees that the pxymet represevity the sols snd tota! considerstion For this Relewse Agreomant aod
. that Chevrolet Has niot made xy premise o representstion to Redeasor(s) ofher than thoss contained i this Release

Agrocmint,

Reloasor(s) has read all of this Relesse Agreament and he/she fully understunds th toons tsed and ita dgaificance
mnd hevshe as signed the Refense Agreement voluntazily.

This Ralcass Agrestient acmistimtes tha mtire agroemene of the parties. There is no other sgroemagt, writtes or
oeal, wxpromad or ixapliad, betwoen ibe partics axcept this Releaso Agreemesi. The torms of this Release
Agreemout are oortractodl] and not mersly a rectisl,

This Release Agreement is exeonted thic_ Duey of. 2000

Relaamar

o
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. Genpine Chevrolet

Dlmﬂl!l?.m

- SETTLEMENT QFFIR

Scbject: Reperrhass of IVY2ICIXS116843

voer v
Wh regret that you ara dlemtisfiod with your 1999 Corverte and dud oo stttmpts 1 resolve YOUr Coxerss
haxve not mat yoor expectarions,

This offer % repurchase your vebicls is belng made ax aa effort to kaep you & satisfiad Chavrolet custoner.
Cheviolst will reparchess yoor volicle for 33617233,  This offer b strived xt, by veing the following

Bgnes:

Prrolwse Price $43272.23

Luat wesge £- 710000

TOTAL CHEVROLET REFURCHASE FRICE 236172.25
Pleaps rotarn thhy docoament 10 fax wamiier (515) £35-4061 by Decamnber 20, 2000,  'Ths condisians of
the raparchape are up follewr:

=+ the vehiols is fywe from emy stmoce] deougs or alterations which rosvy Sespair it resals value
= all faciory ostalled nepuipenont sro intact and fhactional
. = niroy md cloar tthe I provided st ihe tow of neporclhese
= & 'Power of Altorsoy* torm s wigned ut the thine of reptoobase-wrad oaly for ke ocerections, if
newded (mopplied bry Claevrolet)
= o “Odometer YHecleawne Btstrment™ i signed i the time of the Topuschase (sapphied by Chevralet)
= abioa) milesps doos not excood 35,000 miles st the time the ransaction iy compilessd
wt  (bo encleed relosss agroament is Mguad mxd retonaed with Geis offir Jother

If shia ropurchase offer i sccsphila, ploass vign the bottom of thi latee and return 1t o my stietion via
the fix ipwsber chove or the adiress below. Lipen receipt of yowr sigaed acceptence, & ahock will be
pockaiad and focwerded oo Frisadly Chovrelet, Allow 7-10 borivs days fir oheck proosssing. The
Qoalertkip will coutect you 4 conaplels the teasmction ance ey reosive the check. Yo will be requined to
conpplom the treasaction within five days of e dseler’s motioe. I ewn ba resched af ($00) 231-1841
extonsion SA344 if you have sy questioas of coooerns.

Snoeely,
Angels Yohogaon
Brsinoss Respusig Conte

Genaral Motors ol sepoce the sbow referanced vebials ia epshangs for M. Agiime's relosen of
lishliky picaming from warrsotios, experes or imphed, covaring this veitdols, File Nomber: C02443375

 — =

Chunrriidey Diiviuine
Gonersl Moses Corposacion # 3701 East Hillsbovough Avenne = Sirith 2300 « Temps. » FLs 33610
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coseecee [N racuert# == IR
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Fage 1 of 4
GENERAL MOTORSE CORPOCRATION
CHEVROLET DIVIBIOCOH
. oM RESBSTRICTED
CUBTOMER -
ADDRESS : .
HOME PHOWE:
CASE NUMBER : H;: 1A YYIZGEaA8111787
MOpEL YERR: 1993

DATE OPENED: 2001-06-24 OBRIRES: CORVETTE COUEE
DATE CLOBED: 2001-06-22 MILEMIE: 18000
B0URCE: Hail DELIVERY DATR:
BRC TYDE: Ko DEALEF HAME: ¥YOUR CHEVROLET INMC
BRC PARENT : DRALER RDDRESS:5301 E RL THORNTOM FWY, , DALLAS,TX, 75328 ,USA

ERARREARRANEEENTRA VAT PN REENGENERAL CASE THFORMATLIOH A S ddadr sk dd e ekt b i s ren e ns

T44 Malntenance Certificate (D1l Change) Cugtomer Satimfaction
0 REFAIR ATTEMPT {B) pteering lock gut concerns
M0l Steering deneral Incparative
2 RERPAIR ATTEMPT(B) ptearing lock out
J57 BCM/PCM/CAT.PAN/MEMCAT, Will Mot Start
2 REPAIR ATTEMPT (B) replace modulo
H15 Headlamp Wiring/Switch Inoperative
.2 REFAIR ATTENMET (8] mige lamps ouk

STREERIN3 WHEEL LOXCKIHG WP

T ANE *'I'**‘l“l‘****f*****************mﬂ HIm“IIItIIIi*III‘ii**it‘* R VR e ek

Exec opened up flle to revlew. Cust sptates via E-mail to Jim Campbell. Cust states thakt he
pazked his car in the garage for two days and when he want to start thes vehicls, the
ptearing lack control advised him to turn vahiecle off, walt 10 seconds and restart wehizls.
lettar stateg that the ateering locked and he had to have the vehicle flat beded to the
dlrehip. Exac contacted the cust and apologized for tha delay in pracmssing his requeat (E-
mall 4td &/10/01)}. Cust reviewad his concexrn with the steering calutn and adveied that the
Alr had already taken care of hia concarn. Cust domss scate frustration with the computer
gyatem on his vehicle. cust states he i a mechanic that used to build race cers and he
femels that vehicles today are prone to computer glitches. Cust mtmtes that on saveral
occaisions the service engine light or some other warning light comss on and ha has to shut

hia vehicle off and turn back on to ge go off. Cuat states that he really
likena him car and dlrship.**:gont*; O)

2001-06-24

Cust Aleo StAteas To curreant concerna. HExec agked the cust 1f he would be due for mn oil
change goon, and cust advised it was getting time. BExec offersd cust an 01l Change letter
and advieed hiwm that this would give him an ¢opportunity take wvehicle intothe dlrehip te have
them look at the concern. Cust svoepted the offer, mbabing that that is very nice of Bxec.
Exec advised the cust of the ragquest § and advisad him to contact CARB if hes has aoy other
concerna. Cust provided the Exec with his addyenms, and VIN #. BExec conkacted cust back and
advied him that once the Exeo put in tha cust VIN hs nobiced campalgn 2000024 on tha
.uut:btltn for hig vahiela. Cust adviged that he actually had chat concern cakan care of on
his last evc appt. Exec contactad the sve mgr, Reggle, and advised him as en FYI of the
cust conearn and that the cust would ha caontacting him to have the vehicle looked at when he
bringe it in for his next oll change. Reggie advised that Chay would he mors then happy to
take QATE Wettponpeeess; Q) ﬂ
2001-06-20



0461984
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of or look at cust concern. Exec contacted the cust back and advised him that the v mgr
is awvare of his concerns and adviped to make sure the cust points out the concern to the pve

dept oo the next appt. CuRt thanked exec. Cust processing the request for 0il Change
lecter. Business Reagond - - Veh hag had several failluxes including the Steering Leck cut
pecurity, Head Lamps, Computer Module, ard extensive downtime/trips to dealer. Thia is to
reatore cust confidence in veh and retaln loyalty to G, COFM Verified cust address with the
Cust. Cust HAS accepted offer. CFM advieed ths cuat that he would process 0il change
certificate and forward request om for further approval. Chas Oriffith Exec CAC; 0O;
161307638

2001-06-20

PRE-APPROVING OIL CHANGE. ALLEN PREATON / GOODWILL LIAISCN /TAMER; o; I
2001-06-20

let approval of one oll change

dana saisr/tampa approval group; 9; [

2001-06-22

FINAL APPROVAL PAMELA MOREAI/ TRA GOODWILL LIATIEON COMPLIMENTARY
OIL CHANGE; ©; [

Addd e ddkhd Ak A b h ek kA h Ak A Ah Ak dAPAT THNFORMATTORF ¥ WM ddhf b d kM i S Nk bW dd bbb dddddd

INCIDENT DATE: INCIDENT TIME:
IMCIDENT LOCATION:

DRIVER HAME: DRIVER RGE;
. DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLESED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPOGRT: RQAD CONDITION: ROAD SURFACE:
KUMBER OF PEOPLE: O BODY INJURY:
INJITRIBE 1

WAS ANOTHER VEHICLE INVOLVED)
NUMEER OF VEHICLES: D

PROPERTY DRMASE:

WAE VENICLE THNAURED: IHSURRNCE COMPANY HRAME:
INSURANCE COMPRNY RDDRESS:
AAENT HAME:
AMENT PHONE HUMBER:

MORE ITHFORMATION :

MAINTENANCE LOUATION:

CURRENT LOCATICH OF VEHICLE!

ROTIFY MAME:

KAE VEHICLER TNSPECTED: INSFECTURS NAME: IWNSPECTION DATE:
MILEAJE AT INSPECTION:
WHERE HAS INSPFECTION DONE:

KAE VEHICLE RCAD TEHTED:
ROAD TEST DEBCRIPTIOCN:
ROAD TRST RESULT:

COME INSPECTED:




0461984
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INVEBTIGATIVE SUMMARY :

PAR BTATUL:
. B E AR A AN A A r kT A A S r N AN XDAR THFORMATION A S " AR ke r d A Ak A P 4R BN h AN N A AN AA

BOURCE: TRANSACTICN :

RECUBST TYFRH:

REFURCHASE REASON:

DHRALRER BAC:

DREALER MAME:

DBEALER ADDREHS: , .,

CONTALCT: ,

PEHCHE NUMBER : FAX NUMBER :

PRODOCT DODE: BODY TITE:
TRIN:

ENGINE TYPE: TRANEMIEBEION:
VYEHICLE DEIVEABLE:

MILEAME & BUY-BACK: 0 BRC WARRANTY DATE:

MSHRE: BADA: O
SALES TAX:

DEPRECTATION:

UPIRADE :

AFTERMARKET :

LERAE TERM:

DAMAAE

OTHER 1

BRANCH : MAME :

ACCIMINT HNUMBER -

INTEREST RATRE: INTEREST PARID:

DERLER BOYOUT:
ACCODONT BALANCE:

LEGAL : LEGAL: TYPE:

LEMON LAW:
DEALER ADMINISTRATICN: VEHICLE DESTINATION
RELEASE; LIEN PAYUFF:

TITLE BRANLD:

REPLACEMENT VIHI
A ANk kbbb RN R EFAR TN NNAODTILY  TRLTITRY R A2tk e e o o S o e o e e e e e v s e e e e e e e

WIMEER OF IRJURIEEB: J
COMMENTS :

HAME: LOCATION:
ADDREES: ,

CITY/STATE: ,

FHOME WUMBER:

ERATING POAITION: REBTRAINT:

TYPH OF THJURY:

TREATED: IF S0, WHBRE:

Thkk kS kAR Tk kdkd kb d kbbb ra{TR THFORMATION rd ek a b wh kb r e A AN ERCARNFRRANNR

EXTERRAL CASE HUMBER : TRTE:
TITLE NAMEB:

BUHAIREES: % BUSIRESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABR/LEASE: 0 DATE OF PURCHASE/LEAHE:
NILEAGE AT PURCHASE: O FURCHASE/LEREE AS8:

PORS {HHER HAVE ROSESSION CF VEHICLE)
RESOLATTION BORHIHT:




dGE9R4:
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kTR ARrrrdkrrrderydRBRC CONTACT IRBFORAMATION**ddsrw bk wrrb b rdh A A A AR RN

.IIlHEr CONTACT MUMERR: 1
COMPANY : CONTACT TYFR:
CCHTACT FHOME:
ADDREAE 1




June 20, 2001

Dallas, TX

Reqoest: 04619843

‘We are sorry you have experienced concemns with yoor 199% Chevrolet Corvette. Customer satisfaction is
2 bop priority for us at Chevrolet.

Because you are a loyal Chevrolet custamer, we are providing you with one complimentary oll change,
which mcludes an oil filter. Preseni thig letter to any Chevralet dealership for mdemyption,

If you have future guestions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-
1020 Monday through Friday berween 8:00 a.m. and 11:00 p.m., Eastern Time. Pleass refer to your
recuset number ebove snd any of our Customer Relationship Managsra will be happy to assist you,

Sincerely,

Charles Oniffith
Execytive Offica

R50015-T/ogp

ATTENTIGN: DEALERSHIP SHRYICE MANACER
COMPLIMENTARY OIL CHANGR

# Sobmit the claim for the reasonable/customary quick lube price using labor operation nwmber Z7410,
failure code 98 and msert the amount in the net item colunm.

® Retain this original lettier in the costomer’s file.
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Sutyect stearing lock SaUILAI fev
D

I bave & 37 Taoge Top Vette w/ a &-spaed.

It has been in my garege for 2 daym. I went to atart it and the syotewm told wa
to taks the out and rexkart it ip 10 seconds. I did ee instruoced. Then tha
stearing look warning came on. Tha column ilm locksd.

I pow have to bave it Ebewmd into the dealar to gat it Flwed779 Come oal| Bounds like a
money méhing mcam to me. Plsame alaborate.

—
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Page 1 of 2
GENERAL HMOTORS CORPORATION
CHEVROLET PIVISION
. oM REEETRICTED
CUSTOMER !
ADDREHA : MARIETTA , GA ek
HONE PHONE)

CASE HMUMBER: g 1IN Y220€X5123135
MCDEL YEAR: 1953
DATE OPENED: 2001-05-24 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-05-24 HMILERIR 4 1iood
SFOURCE: Phone DELIVERY DATE:
BRC TYIE: Ne DEALER MHAME : JOHN SEMLITH CD
BRC PARENT: DEALER ADDREBS:2155 COBR PKY BE, ,BMYRNA,QR, 30030, USA

ARERAEARRAAARARRAARNAN AT AN A GRNERAL CAOE INFORMATIOR® SR kAR kRt tkA R hnd Rt rdkkAkhbrkdd

M{l Stecring General other
1 REPAIR ATTEMPT(8) LOCKE
T19 Campaign Corraction Reguirsd Cther
0 REPAIR ATTEMPT(B) COVERAGE

Rotification of gpern campalgne or special policiaz.

INFORM THE CALLER :
.Euntmru will receive a latter in che wmall.

AAENT INSTRUCTIONS :

For further information pleage click on Ehe step-by-step for campalgn atatua raguest
[{Campaign Status Regquapt RON C;\Progra-liPlus!iMicros-1\Iexplaore.sxa
http://cargweh/vabknowledge/JobAldR/883/Content/CampalgnsStatuskequeat Corepcint.htm] ]
Notification of open campaigns or special policies.

EREE AT R ETRETRRAARAERTRSLEENR A AR R AYARE HTSTORY A w ke w b w b w bbb bbb ardrriry

CAT 5TF HIE ATEERING COLUMN LOCKED THIS MORNING AND CONRITION HAE STNCR DISAPPEARRD. ...CHAT
Sr8 CANPATIGN INFG........CRM ADV'D CET NO CAMPATGNE EXIAT.....CRM OFFERED CST ADDITIONAL
AABT. ....CHT RRFUSED. . DAVIDM.GOLDBERG-PFDX/CAC.; 0; 3159500132

hadhdwdkd kb rbdaddp b ddn bk ak ke v i DAY THFORMATICH A b & e e fe dr de e e e de e e e e e e e e b e e e e e e e e e e e e o

INCIDENT DATE: INCIDENT TIMR:
INCIDERT LOCRTION:

DRIVER NAME: DRIVER AGK:
DRIVER DIBABILITY:

ONNER DESCRIFTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLTCE REPORT: ROAD CONDITTONR: ROAD BURFALE:
RUNBER OF RPECPLE: D BODY TH.OURY;
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMEFR QF VEHICLES: 0




PECPERTY DRAMAGE :

.'lﬂﬂ VEHICLE INSURED:

MORE INPFORMATION:
MAINTENANCE LOCRTICH:

CURRENT LOCATION QF VEHICLE

NOTIFY HAME:

WAS VEHICT.R IWEBPECTEL
MILERAE AT INEPECTICH
WHERE NAS IREPECTION DONE:

WAE VEHICLE ROARD TESTED:

ROAD TEST DESCRIPTICN:

ROAD TEST RESULT:
COMP INAFRCTED:

INVESTIGATIVE SUMMAEY :

PAR STATUS:

04317334
Fage 2 of 3

INBURRNCE COMPANY MAME:
INSURRHCE COMPANY BRDDRESS:
AGENT HAME:

AUENT PHONE NUMBER:

THEPECTORE NAME: INBPECTION DATE:

WA TR TP R AR ARAAANAN NN AR DRAR THRORMATION AR AN A XA AR ENEA A N AR AR A AN AR T TN

BO0URCE =

RRQURET TYPRE:
REFURCHASE REASON:

DEALER HAC)

DEALER MAME :
DBRALER ADDRE=S: .,
CONTACT

FHONE MUMBER :
PRODUCT CODE

EN3INE TYPE:

MILEAGR @ BUY-BACK: O

MESRE -

DEFRECTIATION:
UPGRADE :
AFTERMAREET ;
LEABE TERM:

DEALER ADMINISTRATION:

RELERSE :

REFLACENENT VIN:

TRANAACTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBMISEION:
VEHICLE DRIVEABLRE:
BRC WARRANTY DRATE:
NADA: O

HALES TAX:

HRME 1

INTEREST PATD:
DERLER BU¥OUT,

LEAATL, TYPR:

LEMON LAN:

VEHICLE DESTIRATION:
LIEN PARYOPF:

TITLE BRAND:

HXER AR NANER ARG AT TR AR R AR EANARBDDILY INJIRY Fdddrrarrddyirirdidrdrdddddribddddddddddddd

HUMBER OF IMJURIEA:
COMMERTE 1

LOCATION:




04317336

Page 3 of]
ADDRESS: ,
CITY/BTATE: .
PHONE WNUMEER
.sm:m POSITION: RESTRAINT
TYPE OF INJURY:
TREATED: IF 80, WHERE:

Ak kAR ERERRRENREE AR THEORMAT TN S kA S e ek e ARk R AR e w b & ek ke ko

BKTERMAL CAER NUMBER: DATE:

TITLE HAMES)

BUSINESD: % BUSINESS: 0

MACCIDENT « DATE OF ACCIDENT:
DEBCRIPTION OF DAMALR:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILENAE AT FURCHARE: [ PURCHASE/LBASE AS.

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLOTION SOTGHT:

Thkk bk AR R AT E T TR NRANTRRRC CONTACT INFORMATION  #dddkeaark st Xk dard R oa Ak Saiddidddd &

HAME: CONTACT NUMBER : 1
COMPANTY : CONTACT TYPR:

CONTACT PHONE:
ADDRESE ¢




TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED ***
Case No: I VIN Nwmber:  1G1YY22GEX5118173
Date Openied: 4202001 Model Year: 1568
Datz Closed: 22920071 Serizr: Corvetis
Dyaler Coda: 811462 Mileage: 25748
Addrear: REICHERT CHEV-BUIC SCRYSTAL LAKE  gouge: ¢

SYMPTOM ABSTRACT— COLUMN LOCK PERFORMANCE STEERING STEERING COL
RESOLUTION ABSTHACT- TILT/TELE STEERAING COLLUMN SWITCH - MOTOR ASSM
UCE CODE 1=r—mem ,

UCC-1 DESCRIFTION-~- STEERING

ucC CODE 2————

UCC-2 DESCRIPTION=-

UCC CODE 3=rsmeem

UCC-3 DESCRIPTION---

06/20/2001 16:38:08 SBD TEMPLATE - SAFFORD

STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_MUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_X_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES

_Y_ (Y/N) GAN COMPLAINT BE DUPLICATED

_N_{¥MN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIALE

_Y_[YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_ {¥M) BULLETIN OR P{ SEARCH PERFORMED

_Y_{¥YM) IS THE GUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ {Y/M) ARE THERE ANY DTC'S

_N_ {¥N) HAYE ANY REFAIRS BEEN MADE OR PARTS REPLACED

082002001 16:38:08 HISTORY - SAFFORD

CONDITION:

CUSTOMER STS THERE IS A LOCKED STEERING COLUMN , THAT WILL NOT UNLOCK .

CALSE:
TECH HAS VERIFIED AND STS STEERING COLUMN 1S LOCKED .

£AG2-031 f GM22C Foge ! of 2




TECH CALLED IN FOR PI INFORMATION .
COHRRECTION:

TAC SUGG TECH PERFORM P| # A00Q285 .
00/25/2001 00:56:47 AKERS -

REPLACED LOCK MOTOR

EAQ2-031 1 GM22C Feye2of2



1-129367870
Page 1of 3
GER L MOTORE 0
YVREOLET DIV
G M REETRICTED

CUIBETOMER :
ADDRESS Del Rio , =

ERA RPORATION
CHE IEBION

HOME FHOHE:

case veeR: [ o 1G1Y¥2286X56123034
MODEL YEAR: 1999

DATE OPENED: 2003-0§-12 SERIES : Corvetta

DATE CLOSED: 2003-08-12 MILEAGE:

BOURCE: Fhone DELIVERY DATE:

BRC TYPE: N/Alo DEALER HAME:

BRC PARENT: DEALER ADPRESS:

WhhhhArAAARRE R rrrrrrrnrrrrrnrrd PP IJENERATL CRIE TNPORMATION A h 4 &0 0 kS S e e e e e ol ool o oo ok o ook o

¥4l Colum f Ignitien Lock f Parks
0 REPAIR ATTEMPT (9} Sticks

AAAA AT TR ETrrrrrrrrr ek e e bbb hVPORE HISTORYAAAAAAAAdd A4 I adddm btk ok kA d oA

RFI: Recall info; ; 2003%-08-12
2003-08-12

.Ee:nricu Rexuedt has been Closed Satisfied.; ; 3003-DB-12

whwwrrrk bk kk kb bkkkk kA kAR ASEPAR INFORNATIONG S ddddddddd b d A A A A b b A AN AR A A a

INCIDENT DPATE: INCIXENT TIME
INCIDENT LOCATION:

DRIVER HAME: LRIVER ACBE:
DRIVER DISABILITY:

ONNER DESCRIFTION:

ALLEBORD DEFECTIVE COMPONEMNT :

INCIDENT REBULT:

FOLICE HEPORT ¢ ROAD CONDITICH: ROAD EURFRCH :
NOMBER OF PEOFPLE: BODY INJURY:
INDURIES :

WAS ANOTHER VERICLE INVOLVED:
HUMBER OF VEHICLES: O

FROFRRTY DAMALIE :

WAS VEHICLE INSURED: INHURANCE CONPANY HAME:
. INSURANCE CONPANY ADDREZS!:
ADENT KAME;

AGENT PHONE NUMBER!:
MORE INFORMATTION:
MAINTEMANCE 1OCATION:
CURRENT LOCRTION COF VEHICLE:




HOTIFY HAME:

WAS VERICLE INEPRCTED:
MILEAGE AT INSRECTION)

WHERE WAE INEPECTIOR DONH:

WAS VEHICLE ROAD TEGTED:

EORD TEET DEECRIPTION:

ROAD TEST RESDLT:
COMP INEPRLTED:

INVESTIGATIVE SUMMARY :

PAR STATUR:

IMBPECTORS NAME: INBPECTION DATE:

1129367870
Page 2 of 3

AREARARAAAASARAAA AN AR AR TR NN TN r e PRAR THFORMATION* * k4 A b kAR AR b d b b w b vk bbb bbb bbb

BOURCE:
EEQUEST TYPE:
REFURCHADOER RERBON-:

DEALRR EAC:

DEALER HAMH:

DEALER ADDRESS: ,
CONTACT: .

PHOME MUMBER :
PROTAICT CODE:

BHIINE TYFE:

MILBRACE & BUY-BACK!
MYRE:

DRPRECTIATION
UPORADH :

DEALER ADMIMIBTRATION:

RELEASE :

REPLACEMENT WIM:

TRANSACTION:

FAX HUNRBER:

BODY TYPE:

TRIMa
TRAHSMIBSION:
VEHICLE DRIVBABLE:
BRC HARRARHTY DATR:
NRDAR1 O

BRLES TAX:

INTEREST PATD:
DEALEE BUYQUT:

LEGAL TYPE:
LEMON LAN:

VYEHICLE DESTIHATION:

LIEN PAYOFF:
TITLE BRAND:

AR TR TN R AR bbbk bbb b dBODILY THEIURY ¥ At bk a v da b r bk dd W WA R R RN RT N TR

NUMEERR OF IWJURIES:
COMMENTE :

MAME :
ADDREES: ,
CITY/STATE: ,
PHOME HUMBEE:

SEATING FOSITION:
.TYPB OF INJURY:
TREATEL :

dkhddh b b h bR TR R R A bk k kAR INPORMATI O S e s r kA F A R AN AT RN TR NS AN

RESTRAINT':

IF 6O, WHERE:

LOCATION)




1-12994T8°0D

Page 3 of 3

EXTERHAL CASE NUMBER: DATE s
TITLE KAMEE:
DUEINEES %k BUBINEEZ: O

IDENT: DATE OF ACCIDHNT:
DEACRIPTION OF DAMAGE:
PURCHASE/LEAGE: © DATE OF PURCHAOE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AD:

DORS HAYE POBEEBION OF VEHICLE:
REACLIUTION SOUGHT :

FERETEERT AT RSN RRNAFAANR A AERET CONTACT IHFORMATION =N AR S REE AN S E AN AR TR RN AR AR RN

RAME CONTACT HUMBER): 1
COMFANTY 1 ' CONTACT TYPE:

CONTACT PHOME:
ADTRRES




1-11753792]

Page 1 of 3
GENERAL MOTORE CORPORATION
CHEYROLET DIVISIOHN
{'I" am RESTRIGCTED
CUBTOMER '
ADDRESH Graanwesd
= I
HOME PHONE:
CAEE RUMBER: VYIN: 131¥YZZ05KS124037
MODEL YBAR: 1555

DATE OPEMEI:: 20031-0%-0% EERIEH: Corvetbnm
DATE CLOHBD: 2003-07-0% MILEAOE: 31000. 0000000
SOURCR: Phons DELIVERY DATE:
BRC TYDE: HfAYen DEALER MAME: Bmith Chavrolet Cadillac CO.
BRC PARENT: DEALER ADDRESH:1215 Hwy 71 5,Fart Smith.AR,72501-B467,.USA

khkhkAanhh bbb a A A d kb h ke dGENERAL CASE INFORMATION A ddaddkdddbd kaedhbhhhkahhhhhran

C20 Peat Belt Syatem / Buckles
& REPAIR ATTEMET (8} No Eymptom Indicated

FREATEETRNTERETERELAASRNEANEN N R ARNORNE HIETORY F bbbk by rrrrrrrdrrdrrrrtryr

RFI Recall 00034/ 01044; ; 2003-07-05

. 20031-07-09
Service Requeat Ownerohip hae changed FROM: TEMPREED To: HARRELLD; ; 2003-07-04
2003-07-0%

Cust eEtatemt that hipg ateering wheel locked up on him.y ; 2003-07-0%
i003-07-09

CRM peeking te ace if Sve g will parform recall; ; 2003-07-0%
2003-D7-05

Sarvice Request hap been Closed Satiefied.; ; 2003-07-03

ddddhddddd e dddd b bbb dddd bbb d b daDAR THFORMATIONA A b dhdhhd b hdddh bbbk bbb b b dbbdbbbdbdd

INCIDENT DATE: INCIDEHT TIME:
INCIDERT LOCATION:

DRIVER NAME: DRIVER AQEr
DRIVEER DISARBILITY:

OWNER DESCRIFIION:

ALLEGED DRFEC'TIVE COMPONENT :

INCIDENT RESULT:

BOLICE BREPURT: ROAD CONDITICNM: ROAD BURFACE:
HUMBEEE OF PEOPLE: BCDY IMJURY:
INJURIES:

WAS AWOTRER VEHICLE INVOLVED:
NOUHMBER QF VEHICLES: O



FROPERTY DAMAGE)

.W‘&ﬂ VEHICLE INEURED:

MORE THNFORMATICH:
MAINTENANCE LOCATICH:
CURRENT LOCATION QOF VEHICLH:
RHOTIFY MAME :

WAS VEHRICLR ITMESPROTED:
MILEAGUE AT INSPECTION:
WHERK WAS IHSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TRST RESULT:

COMP INGPBCTED:
IRVESTIGATIVE SUMMARY:
PAR EBTATIG:

IEBURRNCE COMPANY HAME:
IFBURANCE COMEBANY ADDRESS:

AGENT KAME:
MIENT PHONE HUMBER:

INSFECTORE NMAME: INEPRCTION DATE!

1-11753792
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GATRCE:
RECUBET TYPE:
REPURCHAIE REASCH :

DEALER BARC:

DEALER HNAME:
.DEALER ADDREBSB: ., ,

CONTACT:

FHONE NUMBER:
PRODUCT COGDE)

ENQINE TYPR:

MILEAQR ® BOY-RAOK, 0O
MERP:

EEFRECIATION:
TPORRDE ;
AFTERMAREET :
LEAOE TERM:
DAMMIE :

BRANCH :
ACCOUNT HUMBER 1
INTERERT RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIESTRATION:
RELERSE :

TRANSMCTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRAMEMISSION
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

BALEYS TAX:

BIAME 1

INTERRET PAID:
DEARLER BUYOUT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTINATTON:

LIEN PAYDEF:
TITLE BRAMD:

dhdrkk A Ak kA ek wk ke rrBONTLY TERTTRI¥ SN F bk e e W NN T A W bl e ik

.ummm VIN:

HUMBERR GF INJURIES: D
COMMBENTS ;

LOCATICN:
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ADDREEB:
CITY/ETATE: ,

FHONE NUMEER:
"I.BEATIHE FOEITICN, RESTRAINT:
TYPE OF INMIURY:

TREATED = IF 20, WHERE:

ThAhd ke kAR EARFRAANNAEA SR A ARDNE TPORMATIONA A S Sk AN A n A dkdh b dde b b Ak bk w e ok ok

BEXTERMAL CASE HUMBER: DATE:

TITLR HAMES:

BUSINESA: b BOSINES3: 0O
ACCIDENT; CATE OF ACCIDENT:
CEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE COF HURCHASE/LEASK:
MILERQE AT PURCHARE: 0 PORCHRBE/LEAER AR:

DOES OWNER HAVE PORRASION OF VEHICLE:
RESCLUTION SCIEHT:

hhhbbrdrhbbbbid b bk kA A b ke v *PRC CONTACT INFORMRTICN*# S hAhdmmaamdd ok d i w s W b ey e

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHORE:
ADDRESS ¢
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COURTEEY [HRVROLET CENTER

YR/YMDL: 1999/ CORVETTE

Base Caps Information

OWNER :
ADDREER -

CITY:
VIN

LA JOLLA
101YY22O6X5124927

RESF DEALER: 00000
MILEAGE: 101040
YBAR/MODEL: 15999/CORVETTE

CREE TYPE

G-0ENERAL

OPEN DATE : 02/25/2000
REDPENED: W
LAST ACTIVITY DATE: D3f02/72000

CLOSE

DATE: 03/02/2000

STATE: CA zIr: I

DELIVERY DATE!:

CORPORATE CRSE §:

BETATUE: €

ORIG OPEN DATE: 032/25/2000

BY: AIMA CLOMO

BCRAP DATE: 1243179958

LITIGATICH/RETENTICH REQUIREMENT HOLDS:

LETTER 55-07,

EUPPLEMENTRL INFLATAELE REETRNT

LETTHR 33-06&, AUTO. TRANDMISSION PARE OYOTEM

.EOHTML'I' TYPE: ONHER
CONTACT MBETHOD: T-TELEPHOKE
ORIGIN CODE:

TARQET AREA: SERV-SERVICE
BOURCE CODE
LOCATICHN: ADYV

NARRANTY: I {INSOUT)
REPAIR ORDER:

BEAFETY CAHR: ¥

LEGAL FILE: (Y/N]

REIMBURSED CWHER:
WARRARNTY CODE: I

DEALEF CONTACTED: H

CONTACTED DATE

03/02/2000

DEALER CLOSKD 03/5902/2000

RBQUEBT CODES AND COMMENTA

CDE
MiD D

4 CLOOE  DESC
STEERIRG COLUMN LOCKS

OWNER DEMAND AMT: BD.00

RC DATE1

CUSTOMER SATIBFACTION: I
ARBITRATION LETTER : [(¥/N)
ARBITRATION CFFERED: TRADEOUT 1

YEHICLE BUYBACK:

DEALER NUMBER: 20051
HAME: COURTESY CHEVROLET CENTER
CITY: BAN DIRGD 8T:

Ch

130000922 74
Poage 1 of &
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Page 2 of !
Certificates

. o Certificates Data avallable for this case.

Omnaral Cowmmants

COMMENT TYPE: O-O0EMERAL ENTERED DATE/TIME: 02/25/2000 11:00:14
COST STATES THAT SHE HAD A LEMOW CORVETTE IN 19806 OM GAVE COST A 1350
MODEL SHE KEPT IT AND HAD BO PROBELEMS SHE TRADED IT IN & BROUGHT THIZ
DORVETTE IR APRTL. . ... CUST STATES THAT SHE HAS HAD IT IN FOR REPAIRA
FOR FOUR TIMES AND OTILL HAS THE SAME THE PRCB....18T TIME THE
COMPUTER PFROWED NCO CODEE, 2 ND TIME IT LOCKED WHILE PARERD, 3ED TIME
THE VEH WAE AT THE AIRPORT L WHEM TOW TRIXK CAME THEY WOREED CM THE
STEERING WHEEL UHTIL IT CAME A LOCEE...THE 31RD TIME THERE WAS A BULLRET
IN OF THE KEY LOCK NEEDING TD BE CHANGED & THE VEH WAS REPATRED HY BRE-
FLACING THE ACTUATOH IN AUUNIBT THE (AIST HAS HO PRUHLEME UNTIL
YESTERDAY WHEN THE VEH WHEBELOLCKED AGAIN & VEH WAS TOMED TO THRE DLR...
THIS I8 THE 4TH TIME THERE HAA BEEN THE SAME FROD....0VC ADV IS TOM

CRM WILL CB AT W/IN 72 WRES HRS....QIVING THE SV MAR TIME TO
DIAINOSTS THE DPROB...CRM CALLED & THEY HAD WOT LODKED AT VEH YRET....
CUET HAS FILE #...CUST ROREBE. ... ... AINA OLOMO
CUSTOMER CALLED IN TO SAY HER CRAR IS NOT BEING SERVICED AT COURTESY CH
EV. THE TONING BERVICE TOOK HER VEH TO CITY CHEV INSTEAD AND THEY HAVE
ALREADY ETRRTED WORKING ON THE CAR CUST STATES SHE DOES NOT LINE THE 5
VC AT COURTEEY AMD IF SEE HAS ANY MORE PRORLEME WITH VEH AFTER SHE PIC
.xe IT UPF PROM CITY CHEV EHH WILL CONTACT OO,

COMMENT TYPE: C-CLOEBE EWNTERED DATE/TIME: 03/02/2000 00:00:01
VEH RERRIRED

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 03/03/2000 10:24:26
CUST BAY DO NOT ©B.....CUST WILL CB WHEN SHE FEELS SHE CAN WOT DEAL
WITH THE VEE ANYMORE & INVOKES THE LEMON LAN........CUST STATES THAT I
IT SOMETIMEE TAKES WEEKS FOR HER TC ENOW WHETHER OR NOT THE VEH IS
REPRIRED.....

CRM HAD CB TO F/U & SEE IF THE VEH HAD BEEN REPAIRED TO THE CUST'S
EATTSFACTION, . .....
I




13000002210
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oM 1341

¥o M 1241 Data avallable for this case.

.m 1241 A

Bo G 12418 Data avallable for this case.
aM 1241 D

¥o aM 12410 Data avallable for this case.
GM 1341 X

Fo GM 1341X Data avallable for thia case.
Reimburmpemanta

B Rainburssment Data avallable for this came.
Arbitration f Madiation

Ko Arkitration f Mediation Data available for this caee.




Product Liability / Breach

No Froduct Liabllity / Preach Data avallable for this cgese.
alated Pooumants

No Rmslated Dooumsnts Data available for thie case.

Partimpg Tovolwvad

TYPE: OWNER

NAME -

COMEANY «

ADDRRES :

CITY: LA JOLLA STATE: CA  ZIP:
AGE1 DOOD HOME FHOKE:
suaIness puowE: [ =crevriox:
INDEMNIFICATION DECISION: DATE 1
INDEMNIFICATION REQUEST: 0 DATE :

13000092270
Page 4 of 5




Injured Parties

No Injured Farty Data avallable for thie casa.
Repurchage

N¢ Repurchame Data avallable for thim canma.
IMAD Correspondance

No DMAC Correspondence Data avallable for this case.

Page Sof 5
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aM RESTRICTED

COSTOMER )
ADDRESE .
HOME PHONR:
CASE HOMBER: YIN: 1Q1YYI3aeX5136600
MODEL YRAR: 1999
DATE OPENED: 32001-08-18 BERIES CORVETTE COURH
DATE CI.8ED: 2001-0B8-2B MILEAOR 21525
S80TREE: Fhone DELIVERY DATRE:
BRC TYPE: Ha DEALEF NAME: FRESTCM HOOD CHEVROLET INC
BRC PARENT: DEALER ADDRESH:212 5W HOLLYWOOD BLVD, FORT WALTONW

BEACH, L, 312548, UBA

R Er AR ARTTEARRER Ay Y OQENEFRAL, CASE ITNFORMATIONA XS A A s A A A r A A A AT A AN A A e s e e as

J01 Epgine
& REPAIR ATTEMPT{8)

Mil Stasring Colusm/Look/Attaching Parxta
3 REPAIR ATTEMET (3}

Ald Miscellan=cus - Hot Clagsified
1 REPAIR ATTEMPT{S}

A1l Miscnllanecrus - Hot Claselfied
1 REPRIR ATTEMPT (8]

886 CAC Repolved With Beodwill
I REPAIR ATTEMPT (E)

Stalls -~ Hot Engloe
VEBHICLE NILL STALL FOR HO RERSCH

other
ETEERING ILOCK HAS BEEN REDLACED

orher
COMPUTER MODULE HAS EEEN REPLACED

Qther
WIRTING HARNEDSS HAL BEEN REPLACED

CAC Ragolved With goodwil
GMPP SMARTCRRE 315734

I55 Protection Plan Adminigtration (GM Purchase) Customer EBatlefacticn

¢ REPATR ATTEMPT (E)

FINAL-FL

CMPP BMARTCARE 35/38

Tk bdk b bdkk b kb bk kORI HIETORY & & b e dr i ode e odr e e e ode e odeode e ode ol b i e e e e e e e ke e e e e e ol ok e iy

CRM HAS RECEIVED MOTOR VEHICLE DEFECT FOTIFICATION STATING “ALL ELECTRICAL COMPONENTO OF THR
YEHICLE 8TOF FAICTIONIRG, WINDOW, IAOCKS, RADIO, AC, DISPLAY WINDOW BTARTES DIEPLAYING RECAICKD
ENGINE POWER, CAR CRASES TO OPRRATE. IT HAS TONED 4 TIMES, I CAN BE LOCKED IN VEBHICLE.

I MM AFRAID TO DRIVE MORE THAN 10 MILE3 FROM HOME." CRM WILL RESEARCH TO DETERMINE WHAT PLAN

OF ACTION 15 FECEssARY. [

20491-08-15

CRM EAS DONE CABE scaN BY vIN awp cusT ¥ame awp ponn mwo opeN rires [

2001-~-08-15

PREVICUs rILEY I wITH BEOTES AS OF 06/06/01a

cust states that on tha display soresan when you atart the veh it gays aervica column lodk.
cust states that if ir says that you can net drive it or turn areering wheel. cnat ptates
that the vah will die. cust stetes that thi els the fourth time chat it is happanad. ouat
state athat thia ia the £fifth time it has had to be towed., custetates that mach time he
takes it to the dealsr they tell him taht they can not £find anyvything wrong and that they
resat the codea. cuat states that the last tim sz took 1t to the demlar thay tled it in
with the air bag warning. cust states that the light for the alr bag alwasy comes on. cust
states that last weekend he wag 75 mileafrom howmt: #nd when he atoppad the sama thing




05328417
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bappened and he had it towed to & dealerghip. cust gtates that che next morning it started
and he took 1t homa. cust etatas that a wesk later It has done it aglan and it le Bittﬁ on
.ui:h of the raod. cust states that he dops not want ug to contact racdmslde; 0
2001-0B-15

rrEVIcUS FILES I wITH HOTRS AS OF 06/06/01:
apaistnoe cust s&tatas that ha has puchassd 18 veh from this dealarghip throughout him

company. cust secking a resolution im iar.ting this matter rasolved. crm escalating to tierz.

a001-08-15

PREVIOUS FILE# 04459135 WITH NOTES Ad OF DEf08/01;

oxrm abtenmpted to contact cuat afrer gpeaking with gervice mgr. cust waa not available at
tine of sall, service mgr. statad that cust was ready to go, and that vehicle is reapaired.
saxrvice mgr. stated that it is normal with these vehicle that the steering cclumn locks
up.cxm suspending file, whersas crm will resume bstween 1-5pm today to get update from cust,

pervice mgr. stated that cust should now be satisfied. NS
I

.2001-08~15

rrEvIoUs PILE# [ wiTE ¥oTES AB OF 08/0B/01:

cuat is staring that his veh has not been working for two monthe. cuat is seeking to have
veh repaired. wveh im at the dlr. owner taylor hood is stating that he has had tar
involved, veh gcill can notba repairad. mr. hood advige cugt that he will call avn for
advice. omm adviged cupt that mr. lanbert made an attempt to contact him in regards bto hie
veh. cust states the best time to reach hir 1e in the daytime at hie office phé HIINEEE

T i

4001-0B-15

.pmmus rrzey [ »11: noTES AS OF 08/14/01:

Cuet gent amail, I case § I dated 8/9/01 as follows: T have a corvetts that hams
been 3 dizaatar eince i got it. I was advimed that your cuptomsr Asaliptances Dapartment would
agsist ma. I received a letter Response [N rcigned hy HINEEEEEEE I called for
the 4th time agsin last night, spoke wich I . ot 1720 hre. csntral. she
adviped that since i had an aselstant assigned to my caee that i would need to speak with
Rim. But he will not call ma back. Your records d¢ indicate tht he abtempted to call me conce
at homs. Period. My <¢ar never runs,. your assistance poaple will not aseist, who there can
halp me. Sincerely Upset, and a loyal 9M customsr of many yearsl
2001 -08-1%

prgvious FILEs [ wits woTEs AS OF 08/14/01:
CEM replied: Dear M Thank you for contacting the Chevrolet Internet Response
Canter. We appreclate your taking the tipe to write to us about the handling of your

- conearna pertalning to your 1583 Chevrolet Corvetts. Chevralet rvealizes that the comswner
is not only attractsd to a quality produet, buk alsc to quuality customar assistance that
eomens with the product. This office gathers information and based on that information
datermines the best methcod of bhandling. e are continually making improvements in ways to
agalat tha needa cof cur cuatomara. I have reviawed your file and it indicates your dealer
bas ccmtacted tha Chevrolat Technical Assmistance Center and ia working diligently toward a
ragoluticn of your concern. Pleass contimue to work with our Customer Assistance Centsr and
your dealership. They are open from 8:00am to 11:00pm, Bastern standard Time. They mre in
che best poslition to give you & tlmely resoluticm. Thank you for <¢hocelng; I
2001-08-15

PrEvIoUs PILES I WITH NOTEZS RS OF 08/14/01:
Chevrolet and for giving me tha opportunity; o NENENGEG
.iﬂﬂl-ﬂ!-lﬁ

FREVIOUS FILE# I VITH FOTES AS OF 08-14/01
to aaslset you.

Siacarely,
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Customer Relationship Manager

M Internst Respouge Center; ¢; GGG
2001-0B8-15 '

PREVIOUS FILEY NN WITH NOTES A8 OF OB/13/01:

CUST ETATES THAT HIE VEHICLE KEEPS SHUTIING DOWN. ALL HIB ELECTRICLA WARNIMG LIGHTS ON THE
DASH ROARD WILL LIGHT (UF. CUST SEBKS TO HAVE HIS VEHTICLE FIXED. CUST HAS TREEN INTC THE
DEALERSHIF NUMEROLE TIMES, DUT THEY CAN HOT FIX IT. CPM ANVIBED CUST THAT A CRM WILL BE
CONTACTING HIM TOMURROW APTER 10:AM.

2001-0B-15

CRM ATTEMPTED TC REACH EVT MUR, RICH RUSHMEIR & PRESTON HOOD CHEVROLRT #O5C-664-7000 AND WAS
ADVIGED HE T8 GONE FOR THE DAY. CRM DIl LERVE MESSAGOE WITH EERVICE RECEHPTIONIET WITH CRM
PHONE NUMEBER, CUST CASE NUMBER AND CUST MNAME. CRM WILL ATTEMPT SWC MAER ROATN 08/16/01. SISgY

2001-08-15

CRM BPOKE WITH CUST AT WORN ¥ hihmmiissshisninissisls CUET BTATES THE YEHICLE IS8 CURRENTLY HROKHE
DOWN AGAIN. CUAT STATES WHAT IS HAPPENING IS8 THE WROLE VEHICLE WILL SHUT DOWN. CIIAT STATEE
HE HAS THE DRIVER INFD CENTER ON HIE VEHICLE. CUPT FTATEE THE DISPLAY WILL OHACW ALL POABIELE
THINGE WHICH CAN BE FHOWN OF THE DRIVER INFOQ CENTER AND THEN IT WILL BAY LOW ENOIME PCWER
AND THEN THE VEHICLE DIEE. CUET STATEE HE HAD THE VERT AT THE DERLERSHIP RND IT WAS
RETDURNED TO HIM ON MOWNDAY AND [IPQN HIE DRIVE HOME THE DIBD ON HIM. CUST BTATES HE
LEFT VEHICLE ON THE SIUE OF THE ROAD OVERNIGHT AND THEN IN THE MORNING AND THE
VEHICLE STARRTED AGAIN. CUST 4TATES THE THEN TOOK THE VEHI THE DEALEROHIP AND IT RAN
FINE BUT WHEN THE VERICLE WAE EITTING AT DEALEREHIF TT DID FEN TO DIE ARGRIN. CUST STATES
T0 HIT MOWLEDAE A FIELD ENOTNERR TE COMING TO LOOK AT THE OLE. CUST STATHE HE DID TAKE
THE VEHICLE BADK TO DRALERAHIP AND THRY CURRENTLY HAVE THE CLE. CUST gTATES HE HAS BEEN
ADVIERD BY THE {(coNT); S

J001-DB-15

R

:
:

EE
34

138

(CONT) DEALERSHIP WAS ADVISED HOT TC RELEASE THE CAR TO THE CUST UNTIL AFYER THE FIELD
ENGINEER LOOKS AT THE VEHICLE, CUST STATES HIS TEEMAGE DAUSHTER WILL NOT EVEN RIDE IN THE
TRHICLE AS BECAUSE ON VALERTINE'S DAY HE HAD BEEN DRIVING THE VEHICLE TO TANEHER TO A DINMBR
WITH A BEOYFRIEND THE VEHICLE BROKE DOWN RND THEY HRAD TO WALK TO THE RESTUFANT WHILE IT WAS
RAIMING AND DATREITER'S ENTIRE VALENTINR'E DAY WAS RUINED. CUST STATES BECRUSE OF THE
CONCERNS WITH HIS VERICLE HF BVEN HAS TO CARRY RUNNING SHOES IN CASE HE HAS TC MALK HOME ARD
THEN TRASH BAGH AND TAFE IN CASE THE WINDOWS WON'T 30 BACK. UP. CQUST STATEY THE DEALERSHIP
HAS REEN VERY G000 TO HIM AND HELPING HIM TO RESOLVE THE CONCERNS. CUST ATATES HE HAS TD
TRAVEL ON FRIDAYS FOR HIS BUAINESS AND HAS ACTUALLY REWNTED VEHICLES BECAUEE HE DOEH NOT FEEL
CONFIDENT HIZ VEHICTLE WILL NOT MAKE IT. CREM ADVISED RILL WATIT TC SEE HWHAT DREALERSHIP FINDS
WITH THE VEHICLE BEFORE WE DETERMINEG WHAT COMPEMSATION CAH BE OFFERRED TO HIM. CRM ADVISED
¢t winn roLrow or {coxT); o; I

2001-0B-15

(CONT} WITH HIM ONCE THE FIELD ENGINEER HAS IMSPECTED THE VEHICLE RND DETERMINED NHAT I8
HAPPENING WITH THE VENICLE. CRM PROVIDED CUST WITH HIS CASE WUMBER AND PHONE NUMBER FOR CRM
SHOULD HE HAVE ANY QUESTTONS . |

2Q01-0B-16

kM Has LEPT v Fok av¥ [ oc: l ~»D ADVISED CUOT Bas SEMT A
MOTOR VEMICLE DEFECT BOTICE BUT UPON CONVERSATION WITH CUST DEALERSHIP IE WORKING TO RESCLVE
HIS CONCERN AND A FIELD ENQINEER IS BEING INVOLVED IN THE CABE TO DETERMINE WHAT IS
BAPPENING WITH THE VEHICLE. CBEM ADVIBED WILL UPDATE ONCE MGRE INFORMATICH IS RECEIVED. CRM

! DID ADVIBE CUST IS CURRENTLY LEASING THE VEAICLE. CRM DIT} PROVIDE PHOME MUMRERR AND CASE
NIMEER BHOULD AVM HAVE ANY QUESTTONS FOR CRM._ Ny
]
2001-08-1&

o
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CRM SPOXE WITH Avr: HESaSS WHC STATES THIS IS ONLY THE SECOND TIME THE VEHICLE IS AT TER

CEALERSHIP, AVM STATES DURING THE VISIT THE DEALERSHIP HRS REFLACED A BCM TWICE ALONG WITH
AH IGHITION SWITCH. AVM ATATES HE APOKE WITH THE FIELD ENJIWHER AND BEEW ADVISED FIELD

ENGINEER THOUSHT THE VEHICLE HAD BEEN TO DEALERSHIP SEVERRL TINEE. AVM STATES HE IS NCOT SURR
IF THE FIELD ENGIKEER IS GOING TO BE GOINd T0 THE DEALERSHIP BOT DEALHERSHIP IS WORKING WITH
TAC TO RRPAIR CUST VEHICLE. CPM DID DTSCUES WITH AVN HOW HE FELT ABDUT PROVIDING CUST WITH A
RRIMBURSEMENT OF A MONTH'S PAYMENT, AVM STATES HE IS OKAY WITH THAT AFTER VEHICLE HAS BEEN
REPAIRED. CRM WILL POLLOW UP WITH DEALERSHIP GNCE THE VEHICLE HAE BEEN REPAIREDL. I

.
2001-08-16

CRM EPOXE WITH SVQ MGRE, RICK HUSHMETR & PRESTON HOOD CHEVROLET #850-664-7000 WHD STATEE THXY
HAYVE REPLACED THE ECM AND IGNITION EWITCH. OVC MGR STATEE VRHICLE HAS HAD THE STERRING WHERL
LOCK UP THREE TIMEE OF CUST AND THIS IS THE THIRD TIME THE VEHICLE HAE BEEN TO DRALERSHIP
FOR THE MO START CONDITION. SVC MGR STATES CUET IS A VERY 000D CUST AND HAS BREN VERY
PATIENT WITH DERLERSHIP IN RESOLVING THE CONCERN. EVC MGR STATES THEY HAVE REFAIRED THE
VEHICLE AT THIS BOINT EUT ARE XEEPING IT TO CONTINUE TESTING TO CONFIRM THERE ARE HCT GOING
T0 BB ANY PFURTHBR CONCERNS WITH THE VEHICLE. 5VC MGR STATES HE EXPECTS TO HAVE THE VEHICLE
RETURNED TO CUST TOMIRROW. EVC MIR STATES CUST IS A VERY LOYAL CDAT AND DOES HAVE ALL HIS
MAINTENRNCE PERPORMED AT THR DEALERBHIP. SV MOE BTATES I8 A CUST HE IS MORE THAN HAPPY TO
TRY TO ASSIST. CRM THANRED BUC MOR FOR AIA AsEIeTANCE. I
I

2001-08-16

CRM ATTEMPTRD TO REACH CUST AT WORK # INUNEPPPENENENNNS AND KAS ADVISED BY RECEPTIONIST CUST
18 CURRENTLY ON ANOTHER LINE. CRM DID LEAVE MESSAGE ADVISING UNDERSTAND VEHICLE SHOULD BE
RETURNED TO CUST AMD WILL FOLLOW UP WITH HIM NEXT WEEK, _
|

2001-08-16

CRM RECETVED CALL FROM CUST STATING HE HAD RECRIVED CRM MESSAGE AND WAS CURIOUS TO KHOR WHAT
THE UPDATE WAS. CUST SEEKS TO HAVE CRM RETURN HIS CALL AS WELL AS NO LONGER LEAVE ANY
MES2AIES WITH THE =TAFF. NN

Z001-08-16

CRM SPOEE WITH CUST AMD ADVISED DEALERSHIF HAH MADE REPAIRS TO THE VEHICLE. CRM ADVISED
DRALERSHIP EXPECTS. TO HAVE THE VEHICLE RETURNED TO CUST TOMORROW. CTRM ADVIHED CUST WOULD
LIEE HIM T0 DRIVE THE VEHICLE FOR A FEW DAYE AND THEN WILL FOLLOW TP WITH HINTO MAKE SURE
THERH ARE MO FURTHHER PROBLEME WITH THE VEHICLE. CUST UNDERSTANDS AND WILL WAIT FOR CRM
FOLLOW UP CALL.

Z0f1~-0B-22

caM arTEMPTED To REACH CUET AT work # BB o vas aoviesn cosT 13 1N A MEETING
TH1S APTERNOCN. CRM DID NOT LEAVE A MESSAGE AS CUST HAD REQURSTED ONE BE LEFT ON HIS CELL
NUMBER. CRM ATTEMPTED THREE TIMHE TO REACH CUST ON CELLANEEESNEN (ND NUMBER KEPT
preconnecTING cr. [

2001-08-23

CRM SPOEE WITH CUSBT AT WORKH NN WHO STATRE HE GOT THE VEHICLE BACK ABOUT 5 ON
FRIDAY. CUST BTATEE HE SPOEKE WI'TH THR SVC NAR PICKING THE YEHILLE UF AND DROVE THE
VEHICLE FOR QUITE SOME TIME. CUST BTATES THE ONLY PRGHLEM HE HAS IS HIS DAIXFHTER HAD TO 30
TO PENSACOLA FOR A BOCCER TRIP BUT THE CUST WAS NOT CONFIDENT THE VEHICLE WOULD MAKE IT.
CUST STATES HE STILL HAS A LACK OF CONFIDENCE IM THE VEHICLE AND IT'S ABILITY TO GO ANY
DISTANCE. CRM DID OFFRR CUST A GMPP SMARTCARE 3&6/36 A8 AN APOLOGETIC GEETORE FOR ALL OF THE
CONCORRNS HE HAS HAD WITH THE VERICLE. CRM ADVIBED CUST I DO UNDERETAND HIS ARPPREHENBION IN
TARING THE VEHICLE ANY DIETARMCE PROM HOME BUT I CAN NOT GIVE HIM THAT CONFIDENCE HE HAS TO

. PRRMANENT BRSIS. CUST STATES AT THIS POINT HE I8 SATIAFIED WITH THE YEHICLE BUT JUST HAE

.m IT HIMSHLF. CEM ADVIEBED CUST WR 00 FEEL CONFIDENT THAT THE VEHICLE HAS BEEN REPAIRED ON

TO GET KIS CONFINENCE BACE. CUST DID CURSTION ABOUT TRADING THE VEEICLE. CFM ADVISHED CUST
THAT I8 BOMETHING HE (CONT)y Q;
2001-08-23
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{CONT] WOULD HAVE TO DISCUSSE WITH THE DEALERSHIFP AT THIS POINT THAT IS NOT SOMETHING WHICH
aM TA WILLTNG T PARTICIPATE IN AS THE VEHICLE HAS DEEN RERPATRFED. {O8T UHPBRRSTANDI CUR
POSITION ANR THANES CRM FOR ALL THE ASSISTANCE IN ORTTING THE VBEHICLE REPAIRED. CUST STATES
HE WATLE LIEE TC ADCRPT THE OMEP SMARTOARE BUT DD QURATION TF HE COULD SUBSTITUTE THE TIRE
ROTATION FOR TIRE BALANCING AH HE STATES HE HAS BEFN ADVIGED ON THE CORVETTE THE TIREH ChNM
HOT BE ROTATED. CRM ADVISED WOULD DIECUES WITH THE SVC MUE AT PRESTDN BOOD SUT DID NOT
HELIEVE IT WOULD BE A PROBLEM. CRM ADVISED WILL PROCESS THE SMARTCARE AND HE SHOULD RECEIVR
A LETTER IN 4-& WEEKS. CUST UNDERSBTANDS AND THRNKS [CFM FOR HER HELP AGAIN.
|
2001-08-23

CRM BPFOEKE WITH 8SVC MOR RICK RUSHMIER AND ADVISED OFFER CRM HAD PRESENTED TO COT. CRM DID
CQUEETION ABOUT THE TIRES BEING ROTATED AND WA ADVIEED ON A CORVETTE THE TIRES HSHOULD ROT BE
ROTATED. BYVC MAR DID ATATE HE DOES NOT HAVE A PROBLEM BALANCING THE TIRES IT I3
NECEBEARY FOCR THE CUST. SVC MR STATES CUST IS A (00D LOYAL CUBT AND HAS PURCHASED ABOUT 12
CORVETTES CVER TIME WITH HIS COMFANY. SVC MOR STATES CIST IS A OCCD CUST AMD HE HAS MO
FROBLEM FROVIDING THE BALANCING NHEN CUST NERDS IT. CRM THANKED SVC MGOR FOR HIS ABSISTANCE
IN SATISFYING THE CuUsT. [N

24¢1-08-23

CRM IS PROVIDING AND APPROVING FOR NEXT LEVEL OF APPROVAL A OMPP SMARTCARE 316/315 FOR CUST
FOR THE FOLLOWING BUSIMEES REABONH:

1) CUST IQYALTY 2) CUST INCOMVIENCE 3) MULTIPLE REPAIR ATTEMPTES FOR VEAICLE STALLING 4)
REETORE CORT FAITH MW PROIACT 5) RESTORE CUST ENTHUSIASM FOR PRODIXETT &) FOSTRR CUST/DERLER
RELATIONSHIP.

29901-08-24

PLEAEE FPROCESS OMPP SMARTOARE EE‘BEIDDD WITH $0 DEDUCTIBLE DUE TC¢ CUEBTOMER INCONVENIENCES,

.ﬂﬂﬂl-nﬂ*zi
Gooxdwil]l Liaison preapproving request for GMPP SwmartCars 36/36/0 contract registration
1
Z2001-DB-3°7

18T LEVEL OF APFROVAL I oMPP, SC,
36736

conTRACT

2991 -08-28

GMPP On Its Hﬂi Letter hﬁuted. SpartCare 351’35i contract * I
2001-08-28

UMPP LETTER ON IT'S WAY RELEASED ON 6-28-01 WITH coNTracT WNENENGENEE

TAEAARANAANE AT EETNENN bbbk Rk kdBAR THROEMATICH ST AT EA R XX R ET R RA XN AN RN EAC R TR R RN

INCIDENT DATE: INCILENT TIME:
INCTDEWT LOCATION:

DRIVER HAMH: DRIVER RGH:
DRIVER DISABILITY:

.mrm DEBCRIDTION

ALLBGED DEFECTIVE COMPOMENT :

INCIDENT REETLT:
POLICE REPORT: ROAD COMDITTON: ROAD STURFACE:




NOMEER OF DPEODILER: O
IRTURIES )

WAE ANOTHER VEHICLE INVOLVED:

MNUMBER OF VEHICLES:

PROPERTY DAMAGE:

WAS VEHICLE IMSURBD:

MORE IMFORMATICH :

MAINTERNANCE LOCATION:

CURRENT LOCATICON OF VEHICLE.

FOTIFY MAME:

WAD VEHICLE INSFEUTED:
MILEAGE AT INSFECTION:
WHERE WAd IMSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMF INSFECTHED:

INVESTIGATIVE SUMMARY :

FAR STATUS:

BODY INJURY:

INSURRNCRE CONFANY NAMR:
THSURANCE COMPANY ADDERESS:

AQENT NAMH1
AQJHENT FHOME NUNMBER:

INSPECTORE MANE: INEPECTION

DATE:

05328417
Page 6 of 7

Ak h kPR R R R A NRNEEREN AR ANARDAR YHFORNATIONA AR S A A A A AR AR R E AN TR N TN AR AN NRNENE

S0URCE:
BECURAT TYFE:
REFURCHALE READDK:

DOEALER BAC:

DEALER MAME:

CEALER ADDRERS: , ,
CONTACT:

FHOUNE NUMHER:
FROTAUUCT CCDE;

ENQINE TYDH:

MILEACE & HUY-HACK:
MERE:

LCBPFRECIATICH:
UraRADE )
AFTERMARKEET
LRASE TERM;
ERMAGH s

CTHER :

BRANCH:
ACCOUNT NUMBER 1
INTARAST RATH:

AOCOURT BALARNCE:
LBGAL :

DEALER ADMINISTRATICH:

REFLACEMENT VIN:

TRANSACTION :

FaX HUMBER;

BODY TYPE:

THRIM:
TRANSMISSION:
VEHICLE DRIVEAHLE :
BRC WARPANTY DATE:
HADA: O

SALES TAK:

INTEREAT PAILD:
DEALER BUYOUT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTIHATION!

LIEN FAYOFF:
TITLE BRANL:

R R R Ak YRRk wBEODTILY THIURYAddddddd bbbk bk rr bR A dh kb kS




NUMEER OF INJURIES:
COMMHENTS : ’

NRME :

ADDRRES: ,
CITY/ATATR: .,
FBONE NUMBER:
EEATIRG POSITION:
TYPE QF INJURY:
TREATED «

053284
Page 7 0

i}

LOCATTON

RESTRATINT

IF 50, WHERE:

Whdbd kAR R b d e bk A b bbb A a S A AN AR THRORMATIOR S A A S A A A Tk d kA AW F R h At AN A R A AN AN A

EXTRRNAL CASHKE WUMBER.:

TITLE NAMER :
BUBINEBE:
ACCIDENT :

DATH:

¥ HUJ9INESS: €
DATE OF ACCIDENT:

PESCRIFTION OF DAMAGE:

PURCHASE/LEABE: 0
MILEAGE AT PURCHARSE:

DATE OF PURCHASE/LEASE:
o PURCHASR/LERARE AS:

DOBE OWNER HAVE POEEBSION OF VEHICLE:

REBOLUTION SOUGEHT:

FEAXINLAANERNNNNdd ek a ek hbhhoERD CONTACT IHFORMATION® Pa kb b Sdhhdde b e b bbb bk wn bbby

MAME ;
COMBANY

ALDRESE ;

CONTACT MPMBER : 1
CONTACT TYPEr
CONTACT PHOME:




August 28, 2001

Request: [N
Dear Mr. NS

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has becn
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeke. The GMPF SmartCare plan for your 1999 Chevrolet Cotvette,
Vehicle Identification Number 1G1YY22G6X5126600, is for the following:

» 36 months or 36,000 miles, whichever occurs first
A 5000 deductible

You will be notified by GMPP once the plan has been processed. ‘This letter will serve as your
policy until the plan confirmation is received. Please comtact GMPP at 1-800-631-55%0 if you
have additional questions. Your complete satisfaction ia very important to us. We hope this
transaction demaonstrates our appreciation of you as a valved Chevrolet castomer,

If you have any futare questions, please feel free to contact our Chevrolet Customer Assistance
Centex at 1-800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer [o your request number ahove and any of our Customer Relationship

Managers will be happy to assist you.
Thank you for allowing us the opporturity to assist you.
Sincerely,

Mark Knzmierski
Customer Relationship Manager
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CLUD es532897 R’ POT: g Rey,
DESTIN ng ' 7 ?
. RESODT Z RECEIVED
DEBTIN, FLORIDA 228412901 AG 1 4 20
8-10-5001 A meEH’ JR
Pouddos, G0, Oummodt Motara
Ref: Chevrolat Corverts VIN 4161 YYI206X5 136600 Date af Delivary 05-03- 1999
M. Wagonar,

viganimtion rewds your wrdl will posalbly foywmnd this o setarone who will help oo,

[ wen o lifelonys buper of GM preducta. § liad Fnally rearhed o peint in Dy lifs taet [ comld somusd
4 mywif with yeus vitimate vehicle, & 1999 Chavyalst Copetts. After oll tha years of wadring, I Gsally

1
l Out of shexr frusteation I it 1'had no slternation than % Wi you snd hope thar whoeseeer o your

ot ft. Undortarouiely s has heen o disxater since e day | got it.

Yo dute the cay has reqirsd heing towsd back to the desler 5 thmes for ropair. It i covvently of Tha
danlerahip, Proston Hood Chevrolst, Ft. Walton Beach Florids, The list of groblenss are sodires. Te
the poht, it jost faile to get me-wiwyw-T-went to go. §=m dyiving ». Dodge pickup truck raxisl, sod i
opezutns dally uxiiics the Corvetw. 1t han pot 30 bad that T will not evex let 23y meanager rids io the
Corvatss for Jass i would troak down in moute. ! iesae the car thxough my compexy, ani In twe Yexrs
it o only 30000 milew. The mascn is that | an afmid ta- doiver it rpore then welking divtapes from
Loms, [ here husd it ont of tewm twipe, beih toses, it bovls doen syl bad to e tousd, Now shen |
el | have 1o rent & oar ssd Leave my $40,000.00 Vetts in tw pirage.

1 niveal hualp, My desler is fantastic, batweest Iy nompany ad stall we haye bhought ovar 17 G
products fom this desler. Their hands are ted. Fae ans can find pur what is wrong with the car.

e ——— -

T oeed it 9o b bought baek, Traded for oge that runs, scnething. 1 just oeed o cor thet will get we
not eply there, b backiNl 1 aoly own ens vehicls, and it catmot be ralisd on,

By the way, | have dealt with your Custemer Asshetanes: Conter, spocifcally bir. Cheis Lanburt. He
will ot evep coll me beck. I hawe loft countioss messtges and be Tofilses to veturm, my call. The
opecelnrs that anieoet o sl great, bt whatorer his titie Is, ba peads po imzsediale review.

M
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Customiet

Flle Numbé
Parsonal Use: I./ ﬂmnmllt'l.hu . .
m-na-um.m ; Vehicle .ﬁur,?’
_memmlmhumblhw; ’DH‘M

Maks: Bulok Cadllizo GKCTruok  Oldemobfle  Poutiao
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?quﬂ_hnmmw‘ij_l_cﬂ_mm__!ﬁa:g - RN
Efﬂﬂonﬂudarﬂndﬂnhrmﬂurlﬂlmhm-hlhﬂ S

Fontino -18-88404 al : ' Oldsmabils - 1529001
Bulck - _:I‘I-HIH'I . L Cudillac - 42-89000

Fly.mml'. Apﬂm;tillnd Typu: ~
Bumdhhhlhww{chuhnmbdw]

snd-pay for & new plan = ho GMPP coveraga ourenty
mnm B new plan or Lpgrede; custarner wi pay tolal oost
Apﬂrmumdmiur an upgrade; spply oclginal ooverage refund to Civislon making request
_m:ﬁnmmmmnwmmmm r.a.llhnar
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DE&TIN on &7
e f RE
rwm... B A
. B B ST T
s "+ Do s g
Preaicot, OO, Coare Wssees HrGoP

Ref Chevroles Carvetts VIR #1GITY2206X 5126805 Dase of Deltvacy 05-D3- 1

Nir. Wagener,

Bt of showr Snavirstion I St [ had e sltemative thas ty writs Yl sl that whawmeret in your
meade yous yeal] will yoasihly forward this ko somweny whe will hely me

I--mm#ﬂlmlm ruthut & puivel in wyy Hile thact 1 cmaild ey
mysl with your ultimate valicls, a 1999 Ocorwatia, Afber 2Tl the yeurs of watting, [ Soxdly
et it Unfortunsiely lo b bess & diwapter sinoe e day [ got it

To date the pay has megrired ﬂmmthIMHm nhmmm

m Bawch Flagids. The lint of

tha polat, it Hhhpt—lhuh-th 1 diviclng n Dudge pick wp truck rescal, wod it
. Operatey vinllles the Corvette. It -nﬂllﬂnﬂﬂhw“iﬁ inthe

Carvetts by h-uuwbunm 1 Joshamhs ths ixir Sheratigh oy , . it T Yeurs

1 hee only 30,000 miles, The reesen i that | e alvald by drive it mere then diatanew fom

bains. | Jhavy had it ot of tren teise, beth tixae, i brels dewes and had b by Nowwhen 1

travil { Jome e rent & cux nod lnavs sy $40,000.00 Vetie in the jarags.

Iﬂﬂl duales [y Sanitoatis, Dutwies zxy casspimy il ot wa Burve beughie sver 17 G
wﬂﬁd—lﬂ Mm-lalﬁ—mﬂ-ﬂﬂh“ﬂﬁ-m

Inﬂ#hh“hﬂﬂﬂhmhmmﬂﬁl Just ead » cor thu will get
nat ooy thare, bt bacldfl] T wnly sws ovas vehicly, sod it vaceet be sedind oo,

mw.tmmmwmmﬂw wpectilcally M. Chrin Lagsbert, He

oul] yov bk | oy =t countlomn ol b pefanes te el oy oall. The
q-u-n snwwer are 53 grest, but whutwer is, 2w sasly sm inussdtivis review.
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CLUB RECEIVED
DE&TIN 0A-31-01P01:30 RCYD AUG 78 2001

s ey an woonen,

LTSI FLI iy pLyh

1088 + HIGHWAY B8 EAST
DERYTIN, FLOMIDA 32541-2901

8-10-2G01

Raf Chavrelet Corvetts VIN #1G1YYRI0SXE1 28500 Datw of Delivery 05-03-1999

Owr of shoer frustration | fait | hat no siternative than te writs you and hope that whomsver iu your
sogrnization reads your mell will poasfhly hrward thiy 0o samesny whe will heip o

1 ans a Hislong buyer of QM producis. | had Znally renched n polnt in my is that I coubd rewnyd
myml{ with your ultimats vehicls, & 1999 Chevrolet Carvetto, Alter all the years of walting, ! Anally
ot it. Unfostunutely is hes been & disaster since the day I got it.

. Tu datw the enr bas tequired buing tewed basl te the daaler § thmen far repaiz. It {0 orevently w the
dealetaltp, Froweor Heod Chavralet, Ft. Walton Beach Flarids. The tst of preblens sre sadisss. To
tha point, it juse nie to get me whare ! want to go. [ xm driviog 2 Dedge piclk up trock rontel, and
operstes dally uniiics tha Carvatts, It ek got s0 bud thet | will net sven lat my teeneges rida in the
Corweitn Jor feer it would hreak down in peirts. | wase the cor hrough my compazy, snd I3 twn years
& has only 30,000 milen, The resmon: in that | am afiadd to drive &t more then walking distwnes fom
home, 1 hawe had & out of town twics, both tine, it hyoke down and had to be towed. Now whan ]
trevel | haes to rent a toar wod Joave sy 940,000,00 Vatts in the pituge.

I nand dealer is fanrtastic, betwaen My compeny snd wtell wa have bought over 17 GM
MMu- m.mm.lﬁmmmhﬂﬂtﬂﬂhmmhu.

I rmad k t» e beught back, traded for s that rons, soyaething. I Suet naed u car that will gee me
twt oxly there, bt bacidlll | enly swis ens vabicly, snad it connat be relied on.

By the way, | have dealt with your Customer Aselstante Centyr, spacifically Mr. Chrin Lanbert. He
will not even oall me back, § luwe ot couptisesy «od ha eefuams to peturn my exll. The
eparaiors that snssny se all grext, but whwtwesy s title in, be eeds an ioomadiate review.
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8-10-3001

wdﬁmhm:ﬂlhdummwmmﬂwummmw
Mnﬁmﬂ'ﬂpﬂwwhuﬂ#ﬂlmpm

1 mmﬂmm:mmmﬂ-mh tiéa that I could rewsrd
:&mmdmm.ntmmw.mmﬁ-mdm: Onally
mu.unmmhh-m-mdmﬁ- any L got it

daulernhip, Prestan P, Walten Boach The kst of prohisms are To

the peint, it Selle tw gut ma wheye § want t4 lnm-wpﬂwuﬂmﬂ.ﬁﬂ

unils the Cocvetia. It hes gat & vhat | will Bot svet: [at Y menagst e
for Sonc i3 weuld break ¥ compeny, and in fwe yeurs

uhunhﬂﬂ.nﬂﬂmMMhﬁllm .
:mmnmﬂmmmmnmmmm 1o be towed. Nowwhanl

m:mw:ﬂuuﬂmwmmmhﬁw

Inﬂw.wmamumﬂmﬂm“mwm VY QM
pmmmm.mmmumuuumm in wrong with the car.

I nand it te be Deught baclk, nblk-thtmuuﬁnn Mmﬂ-wm-ﬁﬁm
ﬂﬂm,mmlﬂlﬂmmnﬂﬁ,uihmurﬁdm

By tha way | have deaht with WWW.FMW.MWE
-mmmhunumu’:'m T it palizent 10 Foiuss my 4. The

pourtiess
operaivsw that hnswey ere d.u-.htw'hll hhmﬂlnww.
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Motor Vahicle Defect Notification
(FFissse piot clemly im jok)

. Purpaent o tho Florida Lemon Law, notice i glven fo the papafactorer ay follows;
v miﬂﬁlummﬂmhﬂmllbﬂhmﬂrmwmwm
wﬂmm*%m - -

lmmﬂuﬂmm:mmumm%ﬂﬁﬂmwm} 19991
Viehicle Make Model Yoar
VIN LG /LR 1206 KB 11,2850 Py pay of Delivery

mﬂl&
— Pamw and-Cliy/Stase-of-sciling: dealer or lossing company (I apptioshls)™ - Brawton Hood-Chevrolest ™™ —— =

Noiwe nnct Cily/State of snthorized porvice aponi(a) etlempling previous repair:
e en Brgakan Hood Chexzolat




05751932

Fogs 1 of

GENERAL MOTORA CORPORATIORNR
CHEYRODOLET DIVIAIQNR

. amM REETRICTED
COSTOUMER :
s -

HOME PHONE:
CAREE HUMBER: 037515353 VIN: 1Q1YY2I20G6X5127407
MODEL YEARR: 1559
DATE OPENFD: 2001-04-06 SERIEE: CORVETTE COUPR
DATE CLOEEDr 2001-04-06 MILEAOE : 28220
BOURCE Phone DELIVERY DATE:
BRC TYPE: Na DEARLER HAME: BILL SEIDLE CHEVROLET-OLDSMCHILE INC
ERC PRRENT: DRALER ADDRESE:1413E ST RD 50, , {LERMONRT, FL, 34711, USA

ARNRHAARAN G RAR AR ERAA AR N AN AGENERAL CASE INFORMATION® T RAdRSddhkA ARt ndNtAbhANdAAdhhh

MGl Stesring Gensral Incperative
o REPARIR ATTEMPT (8] STEERINGE COLUMH INOPERATIVE

STEERIRG WHEEL

kb kk kbW ki Tdd kb AHORE HIGTORY =N AR AR FEAARXARETEEAAET LA AAN RN AL AR kAN

CUST ATATED THAT PUT EEY IN IGNITION AND STEERING CLOUMN WOULDNT MOVE. CUST OTATES IF CODE
Ig KEEDED. CUST ETATEE VEH I8 ALWAYE SERVICED AT SEIDLE DRALERSHIP, CRM CONTACTED BEIDEL
DEALERSHIP BROKE WITR SRVC MGR, JACK WHICH BTATED THAT SENBOR HAS OONE OUTOF STEERING COLUMN
ANMD CUOST HEEDE ROADSIDE ASSISTANCE 1O TOW VEH TO NEARREST CHEVY DEALERESHIP. CHM WAE
EXPLAINING BOADSIDE TO CUST AND LINE WAEB DISCONMECTED. (RM CLSOING FILE. ALFREDA
MOCRE/CARB/TAMPA; 0; 99995

ERR RN TR R PR AT T AT RS SSAAATE e e e N DAR INFORMATION e raswrrrrwrddrwrb dbwrr bbb s v v s

INCIDENT DATE: INCIDENT TIME:
INCTOENT LOCATICH:

IRIVER HAME: DRIVER AJE:
DRIVER DISABILITY:

OWHER DESCRIPTICH:

ALLRGEXD DEFRCTIVE COMPONENT:

INCIDENT REBULT :

POLICE REPORT: ROAD CONDITION: RORD SURFACKE:
RUMEER OF FROPLE: © BODY INJURY:
INIURIESA .

WAS RROTHER VEHICLE INVOLVED:
HUMERR OF VEHICLEE: D

.MFM DAMAGE :
WAS VEHICLE INSURELD : INSURANCE COMBANY NRME:
IMSURRNCE COMPANY ANDRESRES:
ANENT WNAME:

AJENT FHONE NUMBER:
MORE INFORMATION:




03751953
Page 2 of 3
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIRY HAME:

: .m VEHICLE INSPECTED: INSPECTORS NAME: INSPFECTION DATE:
MILRAGE AT IKBPECTION:
WHERE WAS INBPECTION RONE:

WAS VEHICLE ROAD TESTED:
ROAD TESY DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMAFRY:

PRR STATUB:
EREAR B A A Adhdhh A Ahhdhk kb kbW b AP IPAR THRORMATION vdd kAt wr v s rrw e rdr bbb ddddddddd ddw

BOURCE ; TRANBACTICH «
REQUEST TYFE.
REPURCHASE REASON:

DEALER HAC:
CHALRR MAME
IRALER ADDRESH: , ,

COTROT: |

FHOME NUMBER: FAX NUMBER:

FROCAUCT CODE: BODY TYEE:
TRIM:

ENQINE TYPR: . TRANSMISSICH:
YEHICLE DRIVEABLH!:

MTLERGH & HUY-HACK: 0 PBRC WARRANTY DATE!

.usnm HADR: O
. BALES TAX:

DEPFRECTATICH :

THIBADE :

AFTERMARKRET :

LEAEE TERM:

CAMROE :

CTHER :

BRAMCH) MAME 1

ACCOUNT HUMBER:

INTEREST RATE: INTERERAT PAILD:

DEALER BUYQUT:
ACCCUNT BALANCE:

LEQAL : LEGAL TYFPE:

LEMON LRW:
TDEALER ADMINISTRATICH: VERICLE DESTINATICH:
RELERSE ¢ LIEN PAYOPFF:

TITLE HRAML:

REPTACEMENT VIN:
! ERARAANRAN TS bbb bbbt AR s S e s dRONTLY THJURY bbb ddtdnddarrrrrwrdid bbb dddddddddddd

HUMBER CF INJURIES: O
CCMMENTA =

NAME : LOCATION:
ALDREBE3: ,

CITY/BTATE: .

FHONE MUMBER:

SEATING POBITICNM: REBTRAINT

TYFE OF THJURY:

TREATHD - IF 20, WHERE:




0375195;
Page 1 of -

AARRE RN TR AR RANA R Ak kAR THNEFORMATION T kb rr w A wr AAA AEE R AN AR TR NN ANANR

EXTERMAL CAEE NDMEER: DATE:
.TITIII RAMES =
BOSINEBS: % BUSIWESS: 0
ACCIDENT: DATE COF ACCTIDENT:
DESCRIPTION OF DAMAGR:
PURCHASE/LEASE: 0 DATR OF FURCHASE/LAASE:
MILEAOE AT FURCHARGE: O PORCHASE/LEASE ASD: ot

DORE CWNHR HAVE POIESEICN OF VEHICLE:
RESCLUTION SOUGHT

RN R ERR TR ERRE AR R PR PR FARC MONTAYT TRPORMATION S e A dwdd Ak ddd ek m ke kA kR b s WA A AN

NAME 1 CONTACT NUMBER : 1
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ADDREBSE :




D53T6TE?
Page 1 of §
GENERAL MOTORE CORPORATICHN
CHEVRECLET DIVIBSBION
M REETRICTED

CUSTOMER:
ADDRESS : BARRINATON -
IL

-
CASE NUMBER t VIN: 1A VYAZIAEKRS5I27777
MODEL YERR: 195959
PATE OPENED: 2001-08-22 BERIEE: CORVETTE COUPE
DATE CLOSED: 1001-11-07 MILERIE : S000
S0URCE: Phone DELIVERY DATE:
BRC TYPE: Fo DERLERF NRME: WOODFIELD CHEVROLET. INC.
BRC PARENT: DEALER ADDRESS:1100 E GOLF RD, ,SCHAUMBURG, IL, 60173, 0SA
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M4l Etsaring Columm/Lock/Attaching Parte Dther
2 REPAIR ATTEMPT (B} LOCKED UR FOR THE OECOND TIME
513 Relmburssment Bequested Other
0 EEPAIR ATTEMPTI(S) FOR BXTRA TOWING CHARGES
886 CAC Resclved With Goodwill CAC Resolved With doodwil
© REPAIR ATTEMPT (8) goodwlll reim
To4 General Information Other
.D RRPAIR ATTEMPT (8] Corr rec'd

¥ehicle relmbursement or Gooxlwill declalon - Repalr already done

THSTRIXTIONS TO CRM:
* Idantify mp Determipne Customer's expectation
* Deatermine Customers expectation
* Dmtermine if any manutacturer f partps warranty remaine in affact
* Frobe to detarmine i1f congomer hag an "EBxtended Warranty" GMRP ar other
* Refarence WEC [ [GDODWILL FUN C:\Progra~1\Plus]|\Micrce-1\Iexplcre.esxe
httpi//caxsweb/webknowledgs/doodwill /Boodwill_Main.htm]l] section on how to make declsion,
review waxrapty  history, and other appruprilate docaments.
* Validate yepair han alresady besn parformed and whethar by dealer or independent

[ If not repaired - Change call type to "Repalr Request”™)

{ If already repalred at Dealerphip - Review with Service managemsnt to determine
cauge of failure and conalder reimbursement at dealarghip.)

[ If alrsady repalred at Tndepandent - Raview all relevant materials per S0G and
PEF and make appropriate "Gookdwlll® decision.

{ Note: Never make a "Final" commltment without appropriate documentation.)

* If necessary Tollow Dawln Wright letter "Goodwill® processing [[GOODWILL RUN

C:\Progra-14Plus | \Kicros-1\ Iaxplors . axe

http+//careweb/webinowledge /Cuickref/content /goodwill . htm] |

* If necessary follow EBE on "Contacting GM Field Parsonnal"' [[Fisld Parsonnsl RUN

C:\Progra-~14Flus I\Micros~1\Texplore . axe

http: / /earawah fwsabknowladge /CARACE 8RS/ hinl fContact i neffiMPi el dParaonnel . htm] ]
.Vn.hic]u reinbursement or Goodwill decision - Rapair alrsady dons
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CCST ETATES THAT VEH HAS BEEN IN 2 TIMES FOR THE BTRERTNG DOLUMN LOCKINMG UP. CUST STATES
THAT THE DLE TOLD' THE CUST TO CALL CHEV UBhA TO HAVE THH VEH TOWHD TO THEM 5 MILES AWAY. CUAT
STATES THAT TOWER HAD DROBLEMA TONING VEH BECAUBE STEERINQ WAS OUT AND TRIE CAUSED AN EBXTRA
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CHARGE. CUST STATES HR REC'D A §95 TOWING CHARGE. CUST STATES THAT DLR PAID FOR 80 QF IT
EUT STATED CUST 78 RESPONSIBLE FOR THE REST, £35. CUST STATES HEE DOESN'T BELIEVE HE SHOULD
FAY THIE AMOUNT BECAUSE IT WAE THE VEH'S PROPDLEM THAT CAUSED THE EATRA CHAROE FOR TOHNING.

.WET STATES THAT HE BFOFKE TO CUST ASEIST. AT DLR AND THEY WOULDR'T BUDGE ON THE 235. CUBT

ETATEE THAT DLE PULLED THE WIRE S0 THE VEH WONT LOCK UP ANY MCORE. CIISET DORSN'T BELIBVE THIS
IS A PROPER FIX FOR THIS PROBLEM BECADEE NOW THE VEH DOESHN'T LXK UUP FOR HECURITY PURPOSESD.
CUST BEEKS TO SPERK TQ A TECH THAT CAN INFORM HIM ON VEH PROBLEM AND CUST SEEES 535 FOR
EXTRR TOWING CHARGES. TRM ACDV'D CUST THAT HE WILL CALL DLT TO INVEST AND THEW CALL B/Z3 AT

CUST'S WK @ 2-PM CDT.....; 0;
2001-08-22
cust was oar.
2001-08-22

CEM CALLED SVC MGR BUT HE Wasw'T THERE. CRM WA3 ADV'D BY SECT. [ tunt crm sunure oo
TOMORROW AND TRY TO GET SVC MER. CRM WILL CALL CUST TO LET HIM KNOW CRM IS STILL RESEARCHING

am yii caus ve wor. [

2001-98-23

CRM CALLED DLE AND SEOEE %/ JJlITHE CUST RELATIONE M3R BECAUAE SVC MGR RIFK WAS ROT THERE,
CRM WAS ADV'E THAT SV MOR IS AT LUNCH END TO CALL BACK-IN 1/2 HOUR. {RM WILL 0CALL CUST TO
INFORM HIM WHAT IE GOING ON.

2601-DB-23

CRM CALLED CUST TC ADV THAT SVC IS ROT AVAILABLE BUT CRM WILL CALL IN 1 HOUR AND THEN CALL
cosT. coaT was AT WwITH THAT. I '

2001 -08-23

CRM CALLED BVC MCR RICK ARND HE STATED JOBT BROKE DOWN AND CALLED THE DLR AND RICK THE SVC
NGE OFFERED TO HAVE A MOBILE SERVICE VAN SENT OUT TO THE VEH TD HAVE IT PIXED FREE CF
CHARGE. RICK ETATED THAT CUST DENIED THAT BVC AND WANTED IT TOWED IMMEDIATELYAND TOWED TO
WOODFIELD CHEV, WHMICH IS8 NOT THE WEAREST DLR. RICK STATED THAT POLYCIES BTATE THAT CUAT WILL
BE TOWED TO HERREST DLE FREE OF CHARGE. RICK STATED HE BELIEVES CUST WANTED TO 30 TO
TURCHMAIING DLR ARD THAT WAS ABOUT & MILEE OUT OF THE WAY 30 OUST WAS CHARGED FOR THE HXTRA
MILEACE. RICK STATED THAT THEHY FERFORMED RECALL WK ON THE VEH IN WHICH DLR INSTALLED A
WIRING HARWESS AWND RELAY KIT ARD MO WIREES WERE DIBCONNECYED. RICK STATED THAT LAST TIME THE
VEH WAD IN DLR WAS 2 YRS AQO ARD IF CUEBT WOULD PBAVE COME IN FOR OIL CHANGESZ DLR WOULD HAVE
CRTHMT THIS RECALL AND DONE WORK ON THE VEH AND STEERING WOULD NOT HAVE LOCKED UR. CRM
THANEED SVC MGR AND WILL CALL CUST BACK TODAY.

2001-a48-23

CRM CALLEP CUST AND RELAYED INFO TO CUST. TUST STATED THAT DLR IS NOT TELLING THE TRUTH.
CUUST STATEE THAT BRIC PRCM THE DLE STATED THAT THE £35 EXTRA CHARGCE WAS FOR LABDR IWNVOLVED
IN PUTTING THE VEH UP ON A FLAT BED. CUST BTATES THAT A AFCOND TOW TRUCK HADN TO BE CALLRD
BECAUGE THE STEERING WAE OUT AND SPECIAL CLAMPO HAD TO BE PUT ON VEH WHICH SCRATCHED HTE
ALUMIKIUM WHEELE. CUST ETATES THAT DLR TCLD HIM THAT CUDST HAD TO CALL THE TOWING CO HIMERLF.
CUST STAYES THAT HE FEELS DLE I1E RUMNING HIM AROOND AND CUST SERES TO BE REIN FOR £3i5. CUST
STATES THAT IT'E ROT S50 MUCH THE § IT'S THE PRINCIFLE. CRM ADV!S CUST TO G0 TO DLR TO HAVE
STEERING LOOKED AT BECAISE CUST STATER THAT VEH STEERING LOESN'T LOCK UPF RONW. CUBT STATED HE
WILL DO 50. CRM BET CALL BACK WITH CUST FOR 8/29/01 1D AR PDT WITH MORE INFO ON CUST'S REIM.

2o001-0B-33
CRM REVIEWED CASE WITH TM DARB BCHARF AND HAS APPROVED REIM OF £35 TO CUBT. {FM WILL VERIFY

CUST'S PERHONAL INFO OM CALL BACK DATE RMD OFFER REIM.
4001-&8-219

CRM CRLLEDN CUAT AT WK RN LEFT MESAAGEE ON VO MAIL. {RM WILL CALL CTST LATER TODAY TO VERIFY

FEE . INFO.
2D01-Cc8-22

CEM CALLED CUST AND YHRIFPIED INFC AN DOFFRRED REIM, AND CUBT WAS HAPPY. COST OTATED THAT HBE
WAE TOLD BY SVC ADV THAT TO STOP BTEERING COLUMN FROM LOCEING UP, THE DLR WHEEDE TO DISABLE




05374787

Pags 3 of &
IT AND THE THE STEEERING WONT LOCKE UP AOATN. {UEBT ETATEE THAT HE IP CONCERNED ABDUT THE
ETEERTHG HOT LOCKING TP FOR EBCURITY PURPOSES. {UST EERES TO ENOW IF ETEFRIRG IS EUPPOSE TO
IOCK UP AFTER DLR INSTALLED WIRING HARNESS AND IF ISH'T THEN WHY HIE VEE NWOT LOCKING UPF. CRM

@ == o - I

1001-08-2%

CREM CALLED DLE TC SPEAE TO ERIC THRE 8SVC ADV WHO WK'D ON CUST'S VEH. CFM WAITED BUT ERIC WAS

BUSY. CRM WILL CALL LATER TonaY. [N

2001-98-29%

CREM CRLLED DLER TO SPFEAK TO ERIC. ERIC STATED THAT HE UBUALLY DOESN'T TAKE CAC CALLS. ERIC
STATED THAT THEY ARE BUSY THERE AND IT WOULD BE DIFFICULT TO GET SCMBONE TO TALK TD CUST
ABCTUT WHAT WAS DNNE OM VEH OR PROCEDURE. ERIC STATED THEY HARVE NEVER HAD THAT QUESTICHN PGEED
TG THEM 59 ERIC HAD TO PULL A TECH OFF A JOR TO GET THE ARSWER. ERIC FOUND CGUT FRCM TECH
THAT ONLY ON MANUAL TRANBMISSION WILL THE STEERING COLUMN LOCK UP AND NOT ON AN AUTGMATIC
WHEN BRECALL WK I=E PERFORMED. ERIC STATED THAT TECHA ARE BUSY AND COULDN'T 0 INTD DETAIL
ABQDT REFAIR. CRM WILL CALL CUST AROUT WHAT BRIC STATED.

J001-08-30

CBEM CALLED CUST AMD LEFT MESSRAGE STATING WHAT ERIC STATED ABOUT STEERING LOCKING. CRM ADV'D
CUBT THAT CRM I£ WEING ON GETTING REIM AND IF ANY ASETSTAWCE IS NEEDRD THEN CALL chCc. I

CRM ADDIRG IN 3 EUSINBOS REASOHS FOR REIM CUST FOR 535:

1} VEH'A STEERING LOCKED UP AND BECAUEE OF THIS THE TOWING CC. HAD TO CALL IN A PLAT BED ARD
MORE LABOR WAE NEEDED 50 THERE WAS AN EXTRA CHARGE FOR TOWING CHARGED TD CUBT.

1) DAMAGE TD CUOST VEA- CLANEPA THAT WERE PUT ON VEH WHEELE SCRATCHED THE CHROME WHEELS

3) TO BHOW THAT GM WILL STAND BEHIND CUST IN UNFORTUNATE SITUATION THAT CUST DID HNOT CAUSE.

4) LOST OF LOCKING §YSTEM- AFTER RECALL WK WAS DONE ON STEERING THE GTEERING DIDN'T LOCK UF

AND IT WONMT ON CUET'S VEH.

CUUBT STATED THAT THE REIM I8 MCRE OF PRINCTIPLE THEW PFRICE. HE BELIEVES THAT SINCE THIA WAS A
RECALL THEY CUST SHOULDN'T BE CHARGED FOR EXTRA TOWING CHARGQE. CREM WILL CALL CUST TV HAVE

HIM PAX IN ALL DOCA Por REIN.

2001-55-08

CFM CALLED CUST AMD LEFT MESSAOdE ON WK VC MATL TC HAVE CUST FAX IN FROCF OF OWNERSHIP, PROOF
OF PAYMENT. AND ORIGINAL DOC OF TOWING CHARGOES. CRM WILL WALIT FOR DOCS TO BE FAIED INTO TM

BARB SCHARE- 503-844-3234 . I

2001-058-17

OUET STATEE THAT PAUL HAS BHEN WORKING WITH HIM BUT HASN'T HEARD AHYTHIRG Fﬂﬁll HIM. COST
SEEKE STATUS OF FILE... CRM ADVISED THAT !'M HAE mT mxm m WE HOULD THE
ORIGIONAL DOCT. CRM ADVISED CUST TC S5BY § _OF A o !

PAYMBENT AND WE WILL LOOK THTO REIMB...
4901-03-31

crp attaching requeated decuments. I

2a01-05-37

CEM ENTERING 2 REABON TO REIM CUBT $3i5 FOR EXTRA TOWING CHARAES,

1- INCOMVEWNIENCRD-- CUST HAD TO WAIT FOR A 1 TOWM TRICKE TO PUT VEH CH FLAT BED BECAUSE
STEERING WENT OUT DUR TO RECALL. THIS SCRATCHED HIN CHROME WHERLS.

2- RESTORE FAITH IN GM-- TO SHOWTHAT GM WILL STRHMD BEHIND THRIR CUSTS IN A SITUATION THAT
CUST FRELE I5 NOT HIES FAULT, AND IT WASN'T.

3- VEE KOT OPERATING A COST BOUGHT IT-- ROW THAT THE RECALL WAS FERFORMED THE CUST'S VEH
STEERING DORENT LOCK UP.

CAC IB REIM CUST FOR 432 ERTRA TOWING CHARGES AMD ALL DOCS ARE REC'D AND INFO VERIFIED AND
TM HAS RPPROVED. CREM BEKDING GOODWILL ON TO GET RPPROVED. PAUL LEWIS/CAC/PDX: Qr 370464769
2001-09-24d

4L reviewsd, doce & lettear & mubmitted for firat mpproval......:.::s:.. .. N
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2001-05-28

. gl reviewed requast and is returning pending further attention. pla see feadback foxm.
20H1-08-28

gl notes cuat haw opan ampaign 00034. [

4a01-10-02

CRM CALLED CUST 10 ADV'D THAT CcuUST NEEDS TO SEND IN AM ORIGIMAL OF RO OF PAGE 1. CUBT STATED
THAT HR ONLY REC'D, FROM THE DLR, THE DODCB THAT HA SENT INTO CAC TO BE REIM. CRM ALSO ADV'D
CIET OF RECALL WOTICE ABOUT SEAT BELTYT. CRM CALLPFD DLR TO EFE IF DPLRE OOULD OPND CRAC

ORIGINAL OF PROGE 1 OF RO, CRM TALKED T0O EKRREN AND BHE BTATED THAT A
OF THE QRIGIMAL AND BEND THAT TO CHEV ADDRESEH. CRM ApV'D THAT BHOULD BE OK. CRM WILL WAIT
FOR DoC 70 covn 1v. [N

2001-140-35

:
:
;
=
£
5

CIr3T SENT IN DOCS AS REQUESTED. CEM 15 ATTACHING THEM TO THE FILE AND FORWRRDING HACK FOR

FURTHER REVIEW. XRISTIE HARDCABTLE -
2001-10-12

can ertus, szszaacerva. [

2001-14-18

CRM WAS AIV'D BY GL STATCN TO GO AHRAD AND SEND THIE REIM REQ ONTO BE APPROVED BECAIIAE IT
JEEME8 TO HAVE ALL THE REQUIREMENTH. TEM WILL WAIT TO SEE IF IT GOEB THROUGEH Or NOT. FILE HAS
PROOF QF FAYMENT, PROGEF OF OWNERSHIFP, AND ORIGIMAL RO. THIB ORIGINAL ROIS THE ONLY THING THER

CUST CAN GET FROM DLR AND CRM VERIFIED THIS WITH DLR .
2001-10-23

GL ravisved and mubmitted for first and final spproval.

2301-10-33

L suBkITTING For PonaL. N

2001-14-213
rINAL AverovEn; o

2001-11-05

REVIEWING FILE & FORWARDING BACK TO.TM SCOTT pmmnm_
]

2001-11-07

CHECK NN TN THHE AMOUNT OF $35.00 WAB MAILED ON 10/25/01 _

BARRINGTON, IL, =M

W iy e o W oy o e ke e e ke e e e ek e *i******i'****nﬂ mmmTImi**i i e e il e e e o o ol W ol ol el e T i e el e ki

INCIDENT DRTE: INCIDENT TIMB:
INCTBERT LOCATION:

DRIVER EAMH: DRIVER AGR:
DRIVER DIGABILITY: '

.nm DESCRTPTION¢

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESTLT:
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POLICE REPORT: RCAD CONDITION: ROAD STURFACE)
KUMEER QOF FEOPLE: 0 HODY INJURY)
INJURIESR =

.W.hﬂ ANOTHER VBHICLE INVOLVED:
¥IMBER COF VEHICLES: 0

PROPERTY DAMALCE :

WAS VEHICLE INKSURED: INSURANCE COMPANY MAMB:
INSURANCE COMPANY ADDRESS:
RABRNT HAME :
AIBENT PHOME HUMHER)

MORE INFORMATION:

MAINTERANCE LOCATION:

CORREFRT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHIULE INEPEOTHRD: INSPRCTORES MAME: INEPECTION DATE:
MILEAGE AT INBPEOTION:
WHERE WAS INSPECTION DONE: '

WAS VEHICLE HOAD TBETRBD:
ROAD TEST DESCRIPTION:
ROAD TEST REEULT:

COMF INSFECTHD:
INVASTIGATIVE SUMMARY
FAR ATATUA:

wwwwkewrhbhd bk kb v rahwd kb rrdkdDEAR INPORMATIONA®hhd bbb e d bbbk r e e W br vk dh bk bk

EQtReR . TRANSALTIAN :
RECURAT TYFE:
REFURCHAAR REASCH:
DRALER BAC:
DRRLER MARME:
LBALER ARCLRESS: , .,
CONTACT:
FRONH HNUMEHR ) FAX MUMHBR:
FRODUS &ODH . BODY TYFH:
TRIM:
FRAIINE TYPR: . TRANSMISSICH:
VEHICLE DRIVEABLE:
MILEALOR & BOY-BACK: O HRC WARRANTY DATE:
MERP: HALR: O
BALES TAX: -
DEFRECIATION
UPORADE ¢
AFTERMARKET ¢
LEARSE TERM:
DAMACE r
OTHER )
BRANCH: NAME :
ACCCUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BIEOUT s

.tm= LEGAL TYDS:
LEMON LAW:

DEALER ADMINISTRATION: VENICTLE DESTTHATION:
RELERHE : LIBN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
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AR TR iRk Ak A A Ak ke ket P ABODTLY FRJURYARARMARTER s ddddm b dd kv ww bk

NUMBRR OF IHJURIES: 0
COMMENTS :

NAME LOCATION -
ADDREAS : |,

CITY/ETATE: ,

FRONE NUMBER :

EEATING POSITION: ) REETHRAINT

TYDPE OF IRJURY:

TREATED : IF 50, WHERE:

AT TR TAAANAAANNAA AN AR E s ek b e AT IHFORMATION+# ¥ wenransrwwrrndddd b d bt ARr A Rnahssd

EXTERMAL CASE NUMHER: DATE:

TITLE MAMES:

BOAINESA: % BUSIMNEEE: 0
AMCIDENT: DATE OF ACCTIDENRT:
DRESCRIPTION OF DAMAGE)

PURCHRAR/LEAHE: 0 DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOFS OWNER HAVE POSEBEION OF VEHICLE)
REBOLUTION SOUGHT :

ATANANARAARRE SR LS ARANAAANA XA XPRC CONTACT INFORMATIONAAwseddddddhddsddbdddbdddbdddrddn

MAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHCNRE :




Septomber 27, 2001

Reques: [
I

We sincercly regret that you expetienced a concern with your 1999 Chevrolet Corvette which
resulted in an tmoxpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products i8 & high priority. As
we discuzsed over the phone, we belleve you are entitied to a reimbursement. 'We have enclosed
a check in the amount of $35.00. We hope this goodwill adjustment will offset, to some degree,

the inconvenience that this repair may have cauaed you.

We Jook forward to keeping you in our Chevrolet family. If you have any futre questions,
please feel free fo contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy 1o assiat you.

Sincerely,

Pan] Lewin
Customer Relationship Manaper

RSO005-P
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% Vonberg Valve, inc.

Hydraulic Valve Specialists
mm infagivonhery. oom !mwﬂ:ﬁl&w_::n EIHQHMIL 00021085 USA
Facsimile Transmittal Telephone: 847-259-3800
Facsimile: 847-259-3007
Date: September 7, 2001
T

From: I
Page(s). 3

Attached is the information yon requested for file NG

Best Regards,
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@ THANK YOU!

SERVICE DEPAHRTMENT HOURS:
- MONDAY - FRIDAY

i3 7:00 AM -
Good wench

. Serice
- ™ ' TR Datiec

1515632
*TVOICES

FACE 1

1100 EAST GDL

SCHAUMBLRG, IL
O

PHONE (847} ﬂﬂl—!!

!;{ﬂﬁﬂ'ﬁﬂﬁi

COME VISIT US AT www . woodfisldchevy.com

The Sty s Bty sanPiulish ol
gﬁ“ﬁ:ﬁ.ﬂ : FARTE & MOLINT |
T oy e | AS OR, |
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SN T EE T (e Surest ;
Eararg, T Mo #ORL FRECEVARE AMDUNT

SAUIR TAX

TS ALSAINT




1100 EAST QOLF
SCHAUMBLRG, IL 801
PHONE (847) 882-2200
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THANK YOU! =
SSRVICE DEPARTMENT HOURS: W:EE":E Gk, Ga. A

it MONDAY - FRIDAY
7:00 AM - 8:00 PM &ﬂnﬂ:-_:—m-—&: | N, CAARGED
Goodwrench AR R T -

. BALER TAR
- — I?‘Imm ﬁ"""
COME VISIT US AT www.woodfieldchavy.com
COSTOMER CORPY
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1100 EAST GOLF ROAD
SCHALMBURG, IL 60173
PHOME (847) 862-2200
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THANK YOUI

BERVICE DEPARTMENT HOURS:
s MONDAY - FRIDAY
Bl 7o0am-eoorw

PLEAEE FAY
X - THIS AMDUNT
e by - 1 4

COME VISIT US AT www.woodfieldchavy.com




IHVOICH 1100 EAST GOLF ROAD
SCHAUMRURG, IL 80373
PHONE (847) 882.2200
FAGE 2 R, TOOHTHGINY.DoTT

SEHVICE AD"U‘IEUFI 1% BICHARD GERARDI
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THANK YOU!

SERVICE DEPARTMENT HOURS:
ey MONDAY - FRIDAY
n 700 AM - 8:00 PM
Goodwrench
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COME VISIT US AT www.woodfisldchevy.com
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Page 1 of 3
GENERAL MOTORE CORPORATICHN
CEHEVROLET DIVISBION
. OM REBTRICTED
CUSTOMER |
ADDRESS : WELLINGTON ‘
.
HOME PHONE:
CAZR mnm_ VIN: 1G1YY2206X5127525
MODBL YEAR: 1999

DATE OPEWED: 2001-07-27 EERIRA: CORVETTE COUPE
DATE CLOBED: 2001-07-27 NILEAGE: 14000
BOURCE : FPhone DELIVERY DATE:
HRC TYPB: o DEALER HAME: ROGER DRAN CHEVROLET, INC.
BRC PARRNT: DEALER ADDRESS:2235 OKEECHGBEE BLVD, ,WEST PALM

pEacH, ru I VoA

WARRTE AL e s et »(JRUPRAL CABE INPORMATIOH® dddddibdddibdibdddiddidddbiddd

A0l ODpen Campaign PFroduct Cawmpalgn Claim
0 REPAIR ATTEMET (S) RECALL 1044

A07? Referred to Dealex Product Campalgpn Claim
0 REFPAIR ATTEMET(8) FOR RECALL REPAIR

M4l Steering colum/LockfAttaching Parte Inoperative

1 REPATR ATTEMPT(S) STEERING COLUMN LOCKED

.H’Y vehicle is not involved in a Recall Campalgn

IMFORM THE CALLER:

"Recalls are vohicle identificetion {VIN) specifie. If you provide we with a VIN, I can
check and see if your apecifiec wehirle ia involwed.®

ROENT INETRUCTIONS CHECE VIN PROFILE TAHB FOR OPEN CAMPATGONE.TF THERE I8 MOT AN OPHEN RECALL
ON THE VEHICLE INFORM THE CALLER)

¥I have checked your vehicla identification mumber and at this time there are no open
rocalle on your vehiela. If there ghould gver be a recall, XXX division will attempt to

onoelfy you by f£irst class mall.

IF¥ THE CALLER IS A FIRET OWNER, VERIFY THE ADDREBES.

IF THERE I8 AN OPEM RECALL OM THE VEHICLE INFOEM THE CALLER:

"Yep, there ip/are X recallis) on your wvehiole, tha campalgn nupber(e) ipfare . N
recommend that you contact your XXX dealerghip in order ko acrhedule an appointmant to have
the racall parformad on your vehicls."

“Uim the Dealer Locetor Process 1f caller would like thelir nearsst dealer.

My vehicle 1s not involved in a Recall Campalgn
oo ol ke o ol o o ol o ol b e ol ol e o e ol ol e ok e b ok Rk R iﬁimt nxﬂm*i (AR i Il il it 12l Il il d 1l tla il

CUST STATEE GHE JUST REC'D A LTR ABT THE ATEERING WHEFRL LOCEING. CUST STATES THE CONDITION
HAPPENED TO LAST YR. CUST S8TATES THE DLR REPATRED THE VEH. CUST 3TATES THHE LTR EAYS
THAT ONCE THE REPAIR IS DONR THE COLUMN WON'!'T LOCK AGATH. CUST SEERS TORNOW DDES THE RECRLI
PERTAIN TO HER IF EHR HAD THE VEH FIXED A ¥R AGOD. COET SEEKS TO FKNOW HOW WILL THE STEERING
COLIUME NOT LOOKNTHGO BFFECT THE VEH NOT BEIMG STOLEN. CRM ADVIERD THAT THE RECALIES RRE VIN
.EPHEIFIC. TRM ADVISED CONTACT W/DLR TO AET UP RECALL EREAIR EVEN THOUGH SHE HAD WORK DONE

Of YT A YR AOO. CRM ADVIOED CONTACT H‘m DPLR FOR ADDITIONAL INFQ. CEM ADVISED REQ NUMRER,

kR R R R AR AR AN AR RN R ANk d A DAR THRORMATION* ¢ h# ke Ak kAW b r e b v aw




D5D8813¢
Pago 2 of

INCIDENT DATE: IRCIDENT TIME:
.mcmm'r LOCATTION

DRIVER MHAME: DRIVER AGE:
IRTVER DISABTLYTY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT RESULT:

POLICH REPORT: ROAD CONDITION: ROAD SURFRCH:
WUMBER OF PEOPLE: 0 BOIFY IRJURY
INJURTHSE ;

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: O

PROPRERTY DAMAGE:

WAS VEHICLE INSURED: INOURANCE CUMPANY MAME)
INEURRNCE CUMPRNY ADDRESS:
ADHNT FAME:
AGENT PHOME NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

.H‘D‘!II’! KAME
RAD VEBHICLE INSPRCTED: INEFRCTORE MAME: INBPECTION DATE:
MILERGE AT INEPECTIONM:
WHERE WA3 INBFECTION DONE:

WAS VEHICLE ROAD TEETHED:
ROAL} TEST DESCRIPTION:
ROAD TEBT REBULT:

COMP INBPECTHD:
INYEATIGATIVE SUMMARY

PAR BTATUDE: .
AEEE RN AN TNAN T ARG h bbb AN e S DAR  THTORNAT TN o dr o e o o o o o o o o o o o o ol o o o oA 0 O e o W e e e o

B0URCE: TRANSACTION:
REQURAT TYPE:
REPURCHASE REABON:

DEALER BALC:
DEALER FNAMI:
DEALER ADDRESE: , ,
CONTACT: ,
PHONE NTMBER r FAX HNUMBER :
PRODUCT CODE) BODY TYPE:
TRIM:
ENGINE TYPE: TRANEMIZSION
VEHICLE DRIVAAHLE:
MILEMIE & BUY-BACK: 0 BRC WARRANTY DATE:
MBRP: WADA: D
SALES TAX:
DEPRECIATION:
UPORADE :
AFTEFMARKET :

LEASR THERM:




05088139

Pagre 3 of 2
DAMMIN ;
OTHHER ¢
ERANCH HAMHA:
ACCODNT RNUMBER:
INTEREET RATE: INTBREET PAID:

DEALER BIFYOUT:
ARCCOURNT BALANCE

LEBGAL) LEGAL TYPE:

LEMON LANW:
TEATLER ADMINIETRATION: VHHICOLE DEATINATION:
RELBASE: LIEN PAYOFF:

TITLE BRRHD:

REFLACEMENT VIN:
EREFER R ATTNTTh bbb kbbb bbb b e b ke kv BODILY INTURY S SO Eawcnw s m e n AR e AR a s

HUMBEER OF INJURIES: O
COMMENTS -

MAME : LOCATION :
ADDREBS:

CITY/STATRE: |

PHOME HUMBER :

SEATING POBTTION: RESTRAINT:

TYPFE OF IRIDRY:

TREATED : IF 80, WHERE:

dhdAt b dd kbbb bbb bbbt R AR AADE INFORMATIOR ¥ bbbk bk bk b b r T T F AT RN AT SRR

EXTERNAL CASE NUMBHE ; DATR:
TITLE HAMES,

BUBTNEBE 1 % BUSINEAA: O
RCCIDENT DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PIRCHASE/LEARE: O PATE OF PURCHA4E/LERIE:
MILEAGE AT PURCHABE: 0 PURCHASE/LRASR IS :

DCES CWWER HAVE POSBOSICH OF VEHICLE:
RESCIUTION 30TGHT:

AAAAARANAGIAS SN NeseRANAANNAAERC CONTACT INFORMATICH®##4dbidiesuakarasassnsaasstatads

HAME CONTACT HUMEER: 1
COMPRNY . CONTACT TYPE:

CONTACT PHONE.
ADDREES 1




CUSTOMER :
ADDRESS ;

case nurezr: [N

DATE QPENED:
DATE CLOBED:
SOURCH:

BRC TYPE:
BRC PARENT:

2¢01-05-31
2o0l1-07-31
FPhone

Bao

nw
o«
L

04377382
Page 1 of 4
L MOTORGE co
VREOLET DIV
g M REETRICTED

H
WY
- O
ox

r
=
VIN: 1E1YY S 206X512 7390
MODEL YEAR: 1559
SERIES: CORVETTE TOUPE
MILRAGR 38000

PHLIVEBRY DATE:
DEALER MWAME : CUNN CHEVROLET INC
DEALER ADDRERES:13602 I-H 15 NORTH, ,BAN ANTONID, TX, 78233,0SA

AR AR AR R Rk k AN N AL AR A NN XN REERNERAL CASE THRORMATTOM*Aaxsadiddiiddddddddddddwihdikddi

M4l Steeriag Column/Lock/Attaching Parte Qther
4 REPAIR ATTEMPT|(B)

oX¥ 9TART UP

Yehicle repalyr regueat - Repair not done

INSTROCTIONS TD ORM:
sprobe to ldenrify failed item/componant
* Determine Cuatomers Expectation
* Uaing delivery date, esstabliph 1f vehicle is within any warranty coverage
.* Listen carefully to evaluate caure of fallyre - dafacot or damage
{ If damags, consider sxplaining the oonsumera reaponslbilityl

* Review Eperific Solutions

[ [SPECIFIC SCLUTICNO RUN

1 \Frogra-1\Flue | \Mleroa-1\Texplore, axs
http: //carswveb/webknowledge/ProductCenter/@anaral Info/ content f Solut ionaByComoonant Coda . htm] |
* Jdentify if sarlier repalrs have baen attempted? -[[Poasible Chronic Rep RUN
C:\Pregra-1\Plus | \Microe-1\Isxplorse. axe
http://carsweb/webknovwledge /CARSCP/SBS/html /c¢hronicAlerta. htm] ]

{ 15t attempt - offer to ¢oordinate repair at a dealerahip)

{ Previous repaire)

1} Review warranty history om "VIN Profils® tab

2] Contact appropriate Ssrvica dealsrship bto diecuas

3) Datermine if TAC waa previously contacted or is now necessary

4) Eatablish & documant & diagnomis and repair plan

* Coordinate with dealership to aEmist with customer'es repailr regqueat

* He prepared to anewer "I don't want my car anymore / repurchase”[[ Vehlicle Repurchase Link
BEPH Ci\Progra-1\Plua|Micros-1%Iexplore. exe

http i/ fcarmweb/webknowledyge fCARSCR/ BRA fhtm]l / CuatomerRegquaatsVahicl sRepurchase . htn] |

STEERING COLUMN LCCE
whdddddddbb bbb d ki hdkkh itk AORE HIOTORY YA AN A Ak r b wrrrhhheawhndhrdhbdihddd

COAT BTATES THAT HE WAS GIVEN OUR HUMBER BY THE SVC MGR AT THE DLR. HE IS BUFRIBE TQ BTART

A CRSE # .

SHE MENTIONED SOMETHIRG ARDUT COVERING UNODER NARR , AND OOODNILL.

HIS GSTEERING COLUMH 0N HIE CORVETTE HAS LOCEKRD 4 TIMES BEFURE, THIH WILL BE THE 5TH TIME HR
HAS HAD TO HAVE THE VEH TOWED IN. EE IS CONCHERNED THAT THE STEERING WHEEL WILL LOCK WHEH HE
I8 DRIVING DOWN TEE ROLD. HE IS IN THE MILITARY ON ACYIVE TUTY, AND WILL BE LEAVING ON JUNE
TIR , TO 8¢ TO GEORQIA.
HRPPEN, AND HE WOULD BE BTUCE. HE IG FRUSTRATED, AND WHATE TO ENOW WHAT THE NEXT B8TREPG WILL
BE. HE DOESN!T WART TO EEEP HAVING THE VEH FLAED.

CUET BEEEE TO HAVE VEK FIXED ORCE AND FOR ALL, OF TO ENOW WHAT THE NEXT STEPE WILL BE.

CRN RDVISED THE CUST THAT THE DLR WOULD RAVE TO BE CONTACTED FOR MORE IN¥0. THE DLR WOULD
EAVE TO DIAG, BAEFORE ANY OPTIONE COULD BPE EXFLORED. CRM WIULD CALL DLR AND GATHER MORE

THE TRIF WILL HE 1,500MI AND HE I8 CONCHRNED THAT SOMETHING COULD




Page 2 of s
INFG. CUST UNDERETOOD.
CkM WAS O HOLD AT DLR FOR OVER 5 MINUTEES.; Or 350174442

.20#1-!15—31
CRM TO CALL CUAT BALCK. SCOTT BUNNELL CARAJATE; 0; 350174459
2001-07-31

CkM CALLED THE DLR BACK, AND TEE REDATR WAS DOME &§-5-01, ANS COVERED UNDER WARRE.
CRM CALLED AND L/K ON CUST V/M AT WK #. CUST MIGHT WANT TO CONTACT DLR
STEERING LOCK. CRM ADVISED THE «UT OF THE CcAaMP I cFM GAVE REQ #
CUST HAVE ANY FURTHER OUESTIONS. WM REFERED CUST TO DLE.

CRM CLOSING OUT FILE.

WA AR AN AN A N R AR A A A b ok b ek A R DAR THPORMATICI b e Aok i s i e i e i e e e e e e e e e

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER RIE
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REEULT:

POLICE REFPORT ROAD COMDITION: ROAD SURFACE:
NUMARER OF PHOPLE: O EODY IHJOURY:
INJORIRE :

WAE ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLES: O

FROPERTY DAMAIE :

WA VEHICLE INBURED: INSURANCE COMEPANY NAME:
INSURANCE COMPANY ADDREAH:
AJENT HAME1
AGENT PHONE NUMBER:

MORE INMORMATION :

MAINTENANCE LOCATION:

CURRENT LOCATICH OF VEHICLE)

HOTIFY HAME:

INSPECTORE FAME: INZPECTION DATE:

WAE VEHICLE IMBSPECTEDL
MILEAGE AT INSPECTION
WHERE WAR INBPECTION DONE):

HAS VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESTLT.

CONP INEPECTED,
INVESTIGATIVE SUMMARY

PAR STATUE:
. ERRAR AR RAARAR AR AF RN IR SRR AR ANDAR THPORMATTORY *skrsannashbibbdbh bbb hih kikdd

BOUTRCE) TRANSACTION ¢
REQUEET TYRE:
REPURCHABE REABON :

DEALER BAC:




Q437735

Page 3 of «

DEALER HAME:
DEALER ADDRESS: |, |
CONTACT :

EFHONE NUMAER: FAX WIMBER :
BRODIK'T CODE 1 BODY TYPE:
TRIM:
BGINE TYBE: TRANAMTOATON -
VEHICLE DRIVERELE:
MILEAJE & BUY-BACK: O BRC WARRARTY LDATE:
MEBRP: RADA: ¢
EBALEB TAX:
ERPFRECIATION:
UPGRRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE »
QTHER :
BRAHCH: HAME :
ACCOUNT MUMBER:
INTEREST RATE: THTEREST PAID

DEALER PUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE) LIEN PAYDFF:

TITLE BRAND:

REPLACEMENT VIN:
kbR AR RSNk kb hd kbbb e A haPODTILY INTORYE TSk A b b e ARk AT AR A AR AN VA AN T T e

HMBER OF THJURIES: 0
COMMENTE -

NAME LOCATION
ADDRESS: ,

CITY/OTATE: .

PHONE NUMBER :

BERTIRG POSITION: RESTRAINT:
TYFE OF INJURY:
THREATED : IF 50, WHERE:

enErd bkt kb kbkdbd kbbb kbbb by rrr kI NADE INFORMATION Y * bk bbb wdbdrrwdrrd b rrrbrrrrrrrrrarr

EXTERNAL CAEZE MUMBEER: TATE)
TITLE MAMES,

ROSINESS: &% BUSINEES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMRAE:

PURCHASE/LEASK: 0 DATE OF PURCHAGE/LEASE:
MILEMSE AT PFURCHRSE: 0 PURCHRSE/LEAORE AS:

DOES OWHNER HAVE POSESSICH OF VRHICLE:
REEQOLUTION SODGHT:

EERERAPRRARAARRARN A S RN bbbk ke kv BEC CONTACT THFORMATTOR* x*## e hmra kbbbt kA v kv ard e n

KAME: CONTACT NUMBER: 1
COMPANY ¢ CORNTACT TYPE:

CONTACT DHONE
AI'DRESS
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TECHNICAL ASSISTANCE SYSTEM

wwk GM RESTRICTED ***
Chee No: [ ] VIN Namber: 1G1YY22G8X5 128304
Dot Dpened! O6/1272001 Mode! Yaar: 1909
Dats Clozed: 8182001 Series; Corvatie
Deaier Code: Bl0383 Miteage: 10000
Address: LA BREA CHEVROLET-BULOS ANGELES Sigte: OA

B8YMPTOM ABSTRACT—- COLUMN LOCK STEERING STEERING COLUMN STAYS 1.0
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCG CODE 1
\JCC-1 DESCRIPTION--- STEERING
uUCC CODE 22—

LUCC-2 DESCRIPTION--

UCC CODE 3————

UCC-3 PESCRIPTION---

0612/2001 14:57:58 SBD TEMPLATE - KOPAH
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_.A_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_MNUMBER OF DAYE VEHICLE N DEALERSHIP FOR SAME CONDITION

_Y_ (YN} 1S THE VEHIGLE IN THE DEALERSHIP

_N_{YMN} IS THE VEHICLE MODIFIED/NON-FRODUCTION AGCESSORIES
_N_{¥/N} GAN COMPLAINT BE DUFLICATED

_N_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N__({¥/N) CAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT

N__ (V¥/N) SERVICE INFORMATION SEARCH COMPLETED

_N_ {YM) BULLETIN OR PI SEARCH PERFORMED

_Y_ (YMN) 15 THE CUSTOMER CONCERN THE SAME AS SYMPFTOM DESCRIFTION
_N_ [YMN) ARE THERE ANY DTC'S

_N_ (YM) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

068/12/2001 14:57:58 HISTORY - KOPAH

STEERING GOLUMN STAYS LOCKED INTEAMITTENTLY AFTER STARTUP

DLA STS CANNOT DUPLICATE, NO CODE

ADWVISED DLRA ON P ADDO265 (ADDITIONAL DIAG)
D8M4/2001 13:57:21 MAPES -
(e DEALER CONTACT NAME AND POSITIDN

EAD2-031 | GM22C Foge f0f2




TODD KELM 2ND TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*
3

' TOTAL NUMBER OF DAYS DOWN FCR THIS CONCERN"""
&

**RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC**

TODD 5AID HE WAS GIVEN THIS CAR AFTER FIRST TECH COD NOT FINED CONCERN.

wssrverseversNEW RECOMMENDATIONG s erererree
) TOLD HIM THE FI AQO0265. WITCH TELLS YOU IF NO TROUBLE FOUND THEN
REPLACE THE LOCK MOTOR.

EAD2-031 / GM22C

Page 2of2




TECHNICAL ASSISTANCE SYSTEM
+4% GM RESTRICTED ***

Cuse No: . VIN Nunsber: 161 YY22GEX5 126335
Date Opened: 7/25/2002 Madel Year: 1999
Daie Closed: Sevies: Corvelts
Deairr Code: B2S4E7 Milenge: 22174
Address: STAR CHEVROLET INC TALLMADGE State: Y
Dealer Phone

SYMPTOM ABSTRACT— COLUMN LOCK BTEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-

UCC CODE 1=-—-—-

UCC-1 DEACAIPTION-— STEERING

UCC CODE 2 ——=

UCC-2 DESCRIPTION-~

UGG CODE 3-renemem

UCG-3 DESCRIPTION=-

07/25/2002 09:5522 SBD TEMPLATE - SEARS
STRATEGY BASED HAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N3 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

STEVE BARTECKI TECH

CUSTOMER CONCERN -

STEERING COLUMN LOCK AFTER GAMPAIGN 01044 MESSAGE WAS ON THE IPC ALSO
DEALER COMMENTS/BIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

COULD NOT DUPLICATE AT THIS TIME

TAG RECOMMENDATION -

1) SEE IF CAN GQET A NEW CAM ORIENTATION PLATE IN THE KITS

O7/25/2002 09:55:28 HISTORY - SEARS

EAD2-031 7/ GM22C Poge Lof 1




TECHNICAL ASSISTANCE SYSTEM
*% GM RESTRICTED *+*

Case No: [ VIN Number: 1GTYYZ2GBXS3130178
Date Gpaned: 31772001 Muodel Year: 1908

Date Closed: 52372001 Seviar: Corvelis

Dealar Code: B24389 Misage: 0

Address: MUSSON-PATOUT AUTOMONEW IBERIA  Synte: LA

Dealer Fhons

SYMPTOM ABETRACT-~- COLUMN LOCK STEERING STEERING COLUMN LOCKED N
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1————-

UCC-1 DESCRIFTION—- STEERING

UcC CODE 2———

UCC-2 DEBCRIPTION--

UCC CODE 3———

UGC-3 DESCRIPTION--

05 7/2001 13:47:42 8BD TEMPLATE - WELLS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ {YM) 18 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MCDIFIEDMNDN-PRODUCTION ACCESSDRIES (IF YES
LIBT)

_Y_ {¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC))
_NA_ {YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL YEHICLE .

_Y_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YMN) 3M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (YN} BULLETIN OR Pl SEARCH PERFORMED:

_Y_{Y/N)} )5 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {(F NO
LIST)

_N_ (YNN) CONDITION DETARS {LIST DTC'S, ETC.)

. _X_{Y/MN) DIAGNOS:S (PARTS REPLACED, VEH. HISTORY, ETG.)

05M7/2001 13:47:42 HISTORY - WELLS

DLA 3TS STRG COLUMN IS LOCKED. NO DTC'S, DLR REQUESTING INFO FROM P
ADO0285.

(TAC)

ALV DLR TO MONITOR KEY IN KGN STATUS WITH TECH 2, CK GROUNDS Q201 AND
G202 ALSO WIGGLE TEST WIRING, IF OK REPLACE LOCK MOTOR PER Pl AG002685

EAD2-031 / GM22C Foge 1of2




0623/2001 07:41:25 HOFFMAN - VME CLOSE

EA02-031 f GM22C Fage2of2
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ER
cH

CUSTOMER :
ADDREES :

HOME FHORE:
case mreer: NG

DATE OPENED: 2003-05-19
DATE CLOBED: 20493-05-23

SOURCE : Fhona
BRC TYPR: NfaNo
BRC PARENT:

1-1 DOE9ZH1 3

Page 1 of 3
L MOTaoRS8 €O
YREOLEBET DIV
aM RESTRICTERED

R
1

me
H D

HWest Hille
« [

YIN: 181YYZ3I06X5132946
MODEL YEAR: 1999

SERIES: Corvetls

MILEARGE : 44000.0000000

DELIVERY DATE:
DEALEF NAME:
DEALER AUDREES:

wxkhk kA kRN AR r ek b OENERAL CASE INFORMATIONT**ewdbdddd bbb R A h ¥R AR RANRNRR

Mil Colum f Igoition Lack /
0 REEAIR ATTEMPT (B)

HEREEREAER T A AARAAATAAAAARAR AR A

gfeering columm is locked; ;

.mﬂl cugt: @ i1003-DE-19

r

Z003-45-189

Parta
Inoperative

***ﬂ..‘“ﬂm HIENR‘!‘"***‘-****ﬁﬁ**'**’!!I!!!!!!!!l!!!!!.*ii

4043-05-19

9% goryvette - owner; ; 32003-05-13

2003-0E-19

repari kit BBD524328; ; 2003-05-19

3003-05-213

vigtor; ; 2003-05-33
Z003-05-23

gteaxing columm; ; 3003-05-33
Z2003-05-33

Service Regquast has been Cloa

R REEREERRENRRARRAda bbb RAAN

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME.
DRIVER DIBARBILITY)

‘II’GHHER DESCRIPTICH:

ALLECED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

sl Batigfied.; ; 2003-05-23

*ARRREDAR mmnm-t-tti-i-i-i-i-i-i-i*i***i*tﬁtttttiiiiiiiii

THCTDENT TIMR:

DRIVEE AGE!



1-140892913

Pago 2 of3
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PEOPLE: BODY IMJURY:
IRJURIES:

.NH.B AROTHER VEHICLE INVOLVHD:
NIMBER OF VEHICLES: 0

PROPERTY DAMASE :

WAS VEHICLE INSIIRED: TREURARCE TOMPANY NAME :
INSURARCE COMPANY ADDREEES :
AGENT HAME :
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCARTTON:

CUERENT LOCATION QF VEHICLE:

NOTLIFY IAME:

WHAD VEHICLE INSPECTED: . INAPECTORA MAME: IMBEECTION DATE
MILEAGE AT IMNEPECTION:
WHERE WAH INSPECTION LONE;

HAS VEHICLE RDAD TESTEO:
RCAD TEEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
EARERRERERI AR AR A b bk kA b A ks h bk Ak DAR THFORMATTON* **hkkddddddhddkhhbdkAhkbhkdhndahhbd

BOURCE: TRAMAMCTION :
REJQUERT TYPE:
REFORCHAEE RERGON:

DEARLFR BRAL:

DEALER NAME:

DEALER ADDREBSE: , .

CONTACT: .,

PHONE NUMBER: FaX HUMBER.:

PRODUCT CODE: BODOY TYPE:)
TRIM:

ENGINE TYFH: TRANGHMEISATON :
VYEEHICLE DRIVEARHLE:

MILERORE & EBEUY-BACK: O BRD! WARREANTY DATE:

MERP NADA: 0
EALES TAX\

DEPRECIATION:

TPGRADE ¢

AFTERMARKET :

LEASK TERM:

DAMAGRE :

OTHER :

BRANCH: HRAME:

ACCCAINT NUMBER :

INTEREST RATE: INTEREET FAID:

PRRLER BUYGTY':

ACCOUNT BALANOE:
.m. LEGAL TYPE:
Lo LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEW DPAYOFP:
TITLE BRAND:

REPLACEMENT VIN:
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NUMBHR OF IMJURIES: O
COMMBNTE ¢

NRME: 3 LOCATION :
ADDRESE: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING POBITION: RESTRAINT:

TYPE OF INJURY:

TREATED t IF &0, WHERE:
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RXTERNAL CAEE NUMBER: DATE:

TITLE WAMES:

BOSINEES % HUSINESS: ©
ACCIDRNT: DATE OF ACCIDENT:
DRSCREPTION OF DAMAGE:

PURCHASE/LBASE: 0 TATE GF PURCHABE/LRASE:
MILEAGE AT FURCHASE: O FURCHRSE/LBASE AB:

DOES ONNER HAVE POSESSTYON OF VEHICLE:
RESOLIUTTON BOUGEHT :
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HAMH = CCHTACT HUNMBER 1
.cm:-m: CONTACT TYPR:
CCTACT PHOHNE:
ADDRESS x
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2 HERAL MOTORSAS COQORPORATION
CHEVREAQLET BIVIBIORNR
. am RESBTRICTETD
TUSTEOMER 1
ADDRBESH STATEN IEBLAND
v -
HCME FHUNE:
CARSE MUMHER: VIN: 101¥YYI206X51312983
MIDEL YEAR: 1999

DATE OFEWNED: 1002-01-25 SERIRS: CORVETTE COUPE
DATE CLOAED: 1002-01-29 MILEAGE: 17600
BCURLCE = Fhone DELIVERY DATE: .
BRC TYPE: NG DEALER MAME: H-L MOTORS IRL
BHRC FARENT: DEALER ADDRESS:2519 HYLAN BLVD,,3TRTEN JISLAND,NY,1030&,UBR
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Md1l Etuar1n§ Column/Lack /Artaching Darts vibraeion
0 BEPAIR ATTEMFT{H) IE LOCKED

vshicles involved in product recall campalgne

INSTRUCTIONE TC CRM:
VIN required to chack for recalls.
1. Firar chack VIN profila talk for recalln

.z. Refer to [{Campaigns RUN C:\Progra~1\Fluml\MNicrog-l1\Iexplore.exe
http://earaweb/webknowledge /1] for recall detalls, Go under the Bulletine tab.

3. If the vehicle is invclved in a campaign recall, advise cuptomer to contact their
dealer to take action nocessary to coorect concernm.

Vehiclern involved in product recall campalgme
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CUAT STATRA ORIGIMAL CWNER 1999 CHEV CORVETTE W/37600MI. CUBT STRTES EHE WAR ON THE PHONE
W/PREV. CRM WHEN PHONH DISCONNECTED. CUAT STATES VEH CURRENTLY AT B&K DLRSHIP IN BROOKLYN
NY. CUST STATES HER STEERING HAS LOCKED ON HER VEH, CUST SEEXS TO FIND OUTABOUT CANPAION NUM
01044 CRM HAD GIVEN HER ANC WANTS TC KNOW IF SHE HAS TO PAY FOR THIES REPAIR. CRM WAS
ATTEMPTING TO DO RESBRRARCH ON THE CAMFAIGN AND FOAIND THAT HHR VAH I8 INCLUDED AND THAT EHPAIR
WAS AT ¥ COST TO CUAT, WHEN PHONE DISCONNBCTED. CRM CONTACTED CURT AT HOME TO LEAVE MESB.

WiLL DO A FOLLOW UP WITH CUBT 1‘2?‘02 WEPM.

2002-01-2%

CRM ATTEMPTED TC CONTACT CUBT TGO FIND CRUIT IF SHE HAD TAXEN VEH TO THE DLRSHIP FOR THE
STEERING COLUM LOCK BUT WAS ADVISED THAT THR NUMEER ON THE FILE LINTED 7189845284 WAD THE
WRCH? TELEPHUMNE MUMAER. CRM CLOSING FILE....... WEXT CRM, IF CUST CALLS PLEASE ADVISE CUST
TO TAKE VEH TO THE PLRSHIP TO HAVE VEH REFAIRED. ALESO ADVISE CUST THAT THIE I8 A CANPAIGN
AMD THAT THEY DO MCT HAVE TQ PAY POR THIA REPAIR.
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INCIDENT PATE: INCIDENT TIME:
INCIDENT LOCATICN:

IRIVER HAME: CRIVER AQE:
IBRIVER DISABILITYt
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OWNHR DESCRIPTION:

. ALTEORD DEFECTIVE OOMPONENT:

BOLICE REFORT: ROAD CONDITION : ROAD SURFACE :
NUMBER OF FECPLE: D BODY IRJORY:
IRJURTRS :

WAS ANOCTHER VEHICLE IMVOLVED
NUMBER OF VEHICLEA: D

PROPERTY DAMAGE :

WAS VEHICLE IMSURED; INSURANCE CCOMPAKY HAME:
INSURARCE COMPANY ADDREESS:
AGENT HAMH:
ACENT PHONE NUMBER:

MORE INPORMATION:

MATHNTENANCE EOCATICN:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INSPECTED: INEPBCTORS HAME: INAFRCTICH DATE:
MILEACE AT INSPECTION,
WHERE WAS IMNSPECTICN DONE:

WAS VEHICLE RCOAD TEETED:
RCOAD TRAT DESCRIPTICN:
ROAD TRAT REIJULT:

CCME INSPECTED:
INVESTIAATIVE SUMMARY
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SOURCE 1 TRAMBACTION :

REQUEST TYPE:
REPURCHASE RIRASCON

DEALER BRAC:
DEALBR HAMEB:
DERLER ADDRESD: , ,
DONTACT:
PHCHE NUMBER : FAX HUMBER :
PRCDUCT CCDE BODY TYPE:
TRIM:
HRGINE TYIFR: TRANSMISAICN -
. VEHICLRE DRTVEABLE:
MITIERIR @ BUY-BACE: 0O BRC WARRANTY BATE:
MSRE HADAR: D
BALEE TAX:
DEFRBCIATION :
UPERADR 1
AFTERMARKRT )
LEASR TERM:
.m:
OTHER :
BRANCH : HAME :
ACCOUNT HUMBER :
INTEREST RATR: INTEREBET EAIL
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ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIETRATION:
RELEASE

REFLACEMERT VIN:
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LEAAL TYPE:

LEMCH LAW:

VEHICLE DESTINATION:
LIEN PAYOPR?:

TITLE BRAND:
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HIMEER OF IMJURIES: O
COMMENT S =

NAME :
ADDREBS: ,
Oy /STATR: |,
FHOME HIMEER :

HEATING DOBITION
TYPE OF INJURY)
TRERAYTED :

LOCATICH :

RESTRAINT:

IF 80, WHERH:
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EXTERHAL CASE RUMSER:
TITLE HAMES:
BUSINESS
ADCIDENT:
DESCRIPTION OF DAMAGE:
FURCHASH/LBARSE: O
MILEAQE AT DPURCHASE: O

DGATER:

% BEUSINESS: D
RATE OF ACCIDENT:

DATE OF PURCHRER/LBMEE :
IURCHASE/LBASE AS:

DOBE ONNER HAVE POBEBEION OF VEHICLRE:

RESOLUTION S01XIHT :
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HAME :
COMPARNY ;

APDRELH ;

CONTACT MUMBER:: 1l
CONTACT TYPE:
CONTACY PHOME:




TECHNICAL ASSISTANCE SYSTEM

“hh (M RESTRICTED ¥»*
Case No: I VIN Namber: 1G1YY22(6X5133143
Date Opened: /172000 Model Year: 1909
Date Clozed: 202000 Series: Corvelte
Dealer Cods: B24867 Miseage: 15640
Address: SOUTHERN CHEVROLET CALEXANDRIA  syape: 1A

Dealer Phane;

EYMFTOM ABSTRACT---- COLUMN LOCK STEERING STEERING COLLIMN LOCKED
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1-———

UCC-1 BESCRIFTION-— STEERING

ucc COLE2—-——

UCC-2 DESCRIPTION-—

UGG CODE 3-=reaem

LCC-3 DESCRIPTION—

D5/01/2000 14:58:32 CALDRONE - PROVIDED PI INFORMATION

ADODE 4

05/01/2000 14:44:36 SBD TEMPLATE - CALDRCONE

STRATEGY BASED DIAGNOETICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
Y__{YM) 15 THE VEHICLE IN THE DEALERSHIP

N__{¥/M) IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (IF YES
LIST)

Y__(Y/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)
Y__ (¥/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

¥__ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N__ (Y/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

Y__ (¥M) BULLETIN OR Pf SEARCH PERFORMED:

Y__ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

N__ (YN} CONDITION DETAILS {LIST DTC'S, ETC.) DID NOT GHECK

N__ {Y/N} DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETG)

05/01/2000 14:44:36 HISTORY - CALDRONE DEALER CONTACT:

BRUGE BECKMAN

CUSTOMER CONCERN: STEERING COLUMN WILL NOT UNLOCK.

RAB2-031 F GM2IC Fegelof2




PEALER REPOATS: YEHICLE JUST TOWED IN, TECH RAS PERFORMED NO DIAGNUSTICS,

SERVICE MANAGER CALLED BECAUSE HE REMEMBERED SEEING A DOS MESSAGE ABOUT

CORVETTE STEERING COLUMN LOCK CONCERNS.

TAC RECOMMENDATION: ADVISED DEALER TO CALL GMSC PER Pl# A000914

SUBJECT. REQUEST FOR CUSTOMER COMPLAINT VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHICLE
CPERATION

MODELS: 1997-2000 CHEVROLET CORVETTE

GM SERVICE QPERATIONS IS REQLUESTING YOUR ASSISTANCE. WE ARE LOOKING FOR
18097-2000 MODEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOGCK MECHANISM ENGAGEMENT DURMNG VEHICLE
OPERATION. IF YOU RECEIVE A 1847-2000 MODEL YEAR CHEVROLET CORVETYE FOR
SERVICE WITH THIS CONDITION, PLEASE DO NOT FERFORM ANY DIAGNCSIS OR
REPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSPECT THE
VEHICLE IN ITS QRIGINAL STATE. PLEASE CONTACT:

CALL TAC IF FURTHER ASSISTANCE |8 NEEDED.

05/08/2000 13:34:18 RADZOCH - YME CABE CLOSING: REPLACED
LOCK MOTOR

EA02-031/ GM22C

fage lof2
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Pago lof §
GENBRAL HOTORSA CORPORATION
CHEVYVROLET DIVIEBEION
. G RESTRICTED
COSTOMER ;
ADDREBES : VIRGINIA BEMCH '
vr I
HOME PHONE:
CASE NUMEER : - VIMr 181YY22G6Y5100998
MODEL YRAR: 2000
DATE OPERED: 200¢-CE-23 SERIBS: CQRVETTE COUPE
DATE CLOSED: 32001-93-C¢7 MILEASJE; 11714
BOURCE : Phone DBRLTVRRY DATE:
BRC TYPE: DBALER MAME: EK CHEVRCLET INC
ERC PRRENT: DEALER ADDRESE:2661 VIRGINIA BERACH BLVD, ,VIRGINIA

BER(CH, VA, 23452,1U8AR
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28 Emat Belt Bysten Gthar

1 BEPAIR ATTEMPTIS) PASEEHUEE FRONT

M01 Atearing General other

0 BEEPATE ATTEMPT (E) LOCKED Up

230 Mirrors - Interior/Bxterior other

1 REPAIR ATTEMPT {§) REPAINTED
.REEI Dealer Inatalled Acceggorles ather

0 REPAIR ATTEMET {4} REMOTE TO ALARM

JST SEEKS REFURCHASE

EREAAEEAAREANAAR AR r i rkddkd AW ARE FLTISTORY % % %% % %%k % i d i i odr d o o o o o e e e e o o o obe o e e e e e b o

CUST STATER THAT HIS SBAT RELTS FEPT LOCKIMG UP ON HIK. HE HAD THEM HEPAIRED HUT HOW THR
RICHT PASSENGER BELT QETE TWIETER AND DQES NOT WOXK PROPERLY . CUBST ATATES THAT HE WAS ON A
TRTIP ANC THE STEERTMI WHERL LOCKED UP ON HIM AND HE HAD TO CALL ROADSIDE ASZSISTANCE FOR
HELF. THIA I8 NOT REPATRED YET. CUBST BTATEF THAT THE REAR VIEW MIRRCER HAD TO BE FIXEDR. CUBT
STRTEE THAT HOW WHEN HE LOCKS IN THE MIRROR HE CRN SER WHERE THEY REPAINTED BECAUSE IT SHOWNS
METAL. THE REMOTES TO HIS ALARM SYSTEM DO ROT WORK. HE HAS TO REERET THIS EVERY TIME HE UEEB
THE ALARM. {"OST SEEXS TO HAVE HIEZ VEH REPURCHASED. CRM EXPLAINED TO THR CUST THAT CRM WILL
CONTACT THE 5VM AND TALE TO HIM ABOUT GETTING HIS VEH INTO THE DEALER TC GET HIB VEH
REPATRED.CRM CONTACTED RON IN TEE SERVICE DEPARTMENT AND TOLD HIM ABOUT THE CUST CONCERN ARD
HE SATD TO HAVE THE CUST CONTACT JAMEE TIPTOM AND MAKE AN APPOINTMENT WITH HIM TO BRING THE
VHR IM REPFAIRZ. CUOT RAREHAD TO MAKE THIS CALL TO THE DEALER
2000-08-29

cust states that he was out playing golf and now he went back to his veh and the steering
locked on him again, cust states that he ia fad up with thie veh and wants it bought back he
will even sat the difference on the miles just to get rid of it. TRM rafered cust to
roadside asaistance to get it towed and to the dlr to epeak with the ale war co concldex
Yeprurchage request if at that point he has any other problems to call back in. [

0o00-09-01

CUST STATRE WHEN VEH WAS TOWED, THE TOW GUY ENDED UP CRACKING THE FRONT SPOILFR. CUST
STATES HE IS FED UF W/ VEH. CUST SEEKS A BUY BACK. CRM ADV WILL CONTACT DLREHF ON CUST
BEHALF TG DISCUSS CONCERN. I

2G00-03-01
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CALLED CLRSHP, BUT SRV MGR WAS UMAVAILABLE. CRM WILL CALL BACK LATER. _
4090-03-D],
CRHN CONTACTED DLRESHP, SRV MOR JOR THOMAS STEPPED OUT. CRM WILL TRY BACK IN ONE HOUR.

CRN CONTRACTED JOE ASADA WHG IS A SRV MER, JOUE THOMAS IS THE SRV DIRECTOR AND HE IS
UNAVATLARLE. CRM EXFLAINED COST CONCERHSTO JOE ASADA, AND JOE STATES HE RAS PRINTED UP
CUST WORE HIST AND DOC CUST CONCEEN TQ LEAVE ON MR, THOMAS' DESRE. CRM LEPT 8044 AND RQ #
W/ MR. ASADA TO LEAVE W/ MR, THOMAS, S0 MR. THOMAS CCOULD CALL US AT HIS CONVIENCH TO HAVE
HIEZ DPEEICION OR RHCOMMEMNDATION DOCUMENTED. REXT CRH PLEABE DOCUMENT MR. THOMASD
RECOMMEMDATION AS CLEARLY AZ PODSIBLE. THANK YOU.

2000-09-01

CONTINUDROUSLY CALLING CUST TO TUPDATE HIM OF WHAT I FIHD OUT. CgEM HAS FOUND ROTHIRA OUT 80
FAR, BUT CONTINUES TC CALL CUST 50 HE DOESHN'T FEEL IGNORED.

2000-05-05

CRM CONTACTED ERY DPT AND BEOKE W/ CARA, JOE THOMAS'S SEC. CRM LEPT MaQ W/ soof ARD RO# FOR
ME. THOMAE TO COMTACT U2 AT HIS CONVINIENCE. NEXT CRM PLEASE DOC ANY INFC FROM MR. THOMAS

v REquARDE TO A RerorcEAsE. mHANK vou. |

2000-09-12

CUST CRALLED WANTING TO ENOW WAY WE HAVEN'T SEND QUT THE ADJUSTOR YET TO THEPECT THE CRACKED
FRONT SPOILER. CUIT HAD CALLED ROADJIDE ASSISTANCE AND WHILE REIFI TOWED THE BPOILER HWAS
CRACKED. CRM ADVIAED CUAT THAT HE NEELRED TO CALL ROADAIDE ASAISTANCE AND HAVEH THEM SEND T
THE ADJUBTOR. IT WAS THREN THAT CUST REALTZBD THAT HE HAD CALLED WROFRZ HOMBER, AND
APOLIQIZED FOR HIES MIETAKE.

COST STATESE THAT HE FEELS THAT HE IS BEING IGMORED AND HO ONE IS BESPONDIRG TO HIS CONCERNS,
THE REMOTE TO ORT INTC HIS VEH IS STILL NOT WORKING, CHE OF THE SFAT BELTS I8 ROT WORKIEG,
AND THE SPOILER THAT WAE SUPPCSED TC BE CHECKED OUT 2Y A REP FROM ROADSIDE ASEST HA3 NOT
CALLED OR EHOWN UP. CUST EAs LOAT FATTH IN HIS VEH, THE CLE AND IN CHREVROLET. HE IS
ADRMANT REOUT GETTING RID OF HIS VEH THROUDGH BUY BACK . CEM WILL CALL ROAD SIDR ASST AND THE
DLR TO EPEAE WITH MR JOR THOMAR, BVC MAR.

4000-03-183

OFM DID CALL FOADSIDE ASST AND SPOKE WITH BECKY IN CUST RELATIONS, EHE STATED THAT ATTEMPTS
TO CONTRACT THE CUST FAILED. HOWEVER, I GAVE THE CUST WORK NTUNBEER AND EHE =TATED THAT
EOMBONE WOULD CONTACT THE CUST TCDAY AND THAT A LETTER HAS OONE OUT ON 3/15/00.

2000-09-25

cust called requesting to speak to the previcus @rm, zrm advised the cust that a mesgage
would be sent to the previcua crm to contact the cust nt_ cm thanked the
cust and the cest thanked the c¢rm and discomnected the call.; off GG

2000-09-25

CUAT C/B TRYING TC SEHEK SOME SORT OF RESOLUTION. CUST ATATES HE I8 BEIRG IONORED & NO OME
WILL CALL BIM BACKX. HE BTATHS HE HAS BHEFN TRYIRG TO QET AROLD OF BOMEONE @ ROADEIDE & HE
BEEH TRYING TO REACH THER EVC MGH @ THE DLREHIP & HE I5 UNREBLE TO FINDOUT WHAT 18 QOING
OHN. CUST STATES HE DOES MOT WAMT THE VHEE ANYMORE. CRN AUVISED WE DO HOT DO THE BUY RACKE &
CRC, THAT IS BOMETHING THAT GORS THROUGH THE DLRSHIF. CUST STATRS HE CANNOT GET ANY RNEWERS
FROM ANYONE THERE. CRM ADVISED TRIED TO CONTACT THE 5YVC MGR WHILE CUST WAS ON HOLD. &SVQ
Mal WAS ODT FOR THRE EVENING SO CRM WILL TRY BACK TOMOREOW TO GET INTO TCUCH W/HIM. CRM
ADWISED CD3T WOULD ¢/B TQ HIM TOMORROW BETWEERN SAM & 10AM OUR TIME WHICH WOULD BE 12FM & 1FM
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F DO HOT HAVE ANBNER FOR CUST WILL CONTACT HIM DACK. CRHM
THN

T CRM WILL NOT LET CUST DCWN AE FAR AE CALLING HIM

HIB TIKE. CRM ADVIGED EVEN
ADVIEBR WANT CUST TO HAYE FRA

BACK.
.300&-:1!-35

CRM CALL TO ROADBIDE TO PINP OUT WHAT IS8 GOING ON ON THEIR END. CRM SPOKE TO KRVIN WD
PULLED UP CUST FPILE & I TRYING TO FIGURE OUT WHAT TO Do ABobTY THIS. [l GOT INTO CONTACT
W/BUPERVIBOR, GRBE WHO STRTES EE WILL GET INTO CORTACT W/CUSY RELATIONS TOMORRON AM & THEN
HE WILL FERSONNALLY CONTACT CUST NIMSELF TO SEE IF HE CAN GET THIS TAKEN CARE OF. CRM WILL
CONTACT GABE TOMORRONW TO VERIFY THAT HE HAS IN CONTACT W/CUST. GABE IS & 1-800-241-
BET3 BAT. 36074,

2000-09-26

]

CRM CALLED TO JOE THOMAS, SVC MGR WHO STATES HE HAS CONTACTRED HIS AREA REP & EXPLATINED TO
HIM WHAT WAS QOING ON W/CUET VEH & NOW IT IS UP TQ THE AREA REP TO BPEAK W/CUST REGARDING
BUY BACK. JOE ETATEE THE CUST HAS DROUGHT VEH IN POR ATERRIRG COLUMN LOCKTRG UPR ON BAIM

ABCUT 2x. ©CBEM THANKED JOE & WILL CONTACT CUST TO INHGRM HIM oF wHaT 15 cOTHG oN. I
|

41000-03-286

CRM C/R TO CUAT TO INTORM HIM THE 3V MR PLACED A CALL TO HIS AREA REP AROUT CUAT CONCERN &
HE 19 MAITING TD HBAR RACK FREOM HIM & THAT IS WHY HE MAS NOT CONTACTED {UST. CRM ALAQ
ADVIEEDL CUST PLACED A CALL TO ROADBIDE & ASKED CUST IF ANYGHE HAD COMNTACTED HIK A8 OF YBT.
CUST STATES SOMEONE HAS & THE ADJUSTOR IS SUPPOSED TO BE COMING OUT TORAY TC HAVE THE VEH
THSPECTED,. CUST STATES ALL HE WANTED WAE A C/R PROM SONEONE JUST TO LRT HIM KNOW WHAT T3
GOTNG ON. CRM ADVISED WOULD CONTACT {UST BACK TOMORRON TO SEE IF THE ARDJUSTOR HAD MADE IT
CUT TODAY .

2000-09-27

.Euntnmr rnﬂstn that € Wold return him call after 2:00 PM I._ L'.'.Rill_
2000-08-27

CENM C/B TO CUBT TO FIND OUT IF HER HAD MBET W/THE ADJUSTOR & CUST BTATES HO HE HAS KOT. CUST
I8 YERY UPEET RBOUT THIZ. HE STATES A MR HUNTER CALLED HIM & STATED THE ADJUSTOR WHO MAKNKES
THE DECISIONE IS QUT UNTIL MUNDAY SO HE WILL BRE CALLING CUST BACK ON MOHDAY. CU48T STATEE
THEY KEEF TELLING HIM THIS. EVERYIIME ME CALLS THE PERSON HE MEELDE 10 SPBAK W/IS OUT ONW
VACATION. CFM ADVISED WOULD CONTACT DLRSHIP IN THE AM TO FIND OUT WHAT IS QOITNG OR ON THEIR
HND & THEN WILL CALL CUST BACK TO INFOBRM HIM OF WHAT T3 GOING ON.

L
2000-09-2"

CEM I8 FLACING A CALL TC THE AVM TU OET INFO FREUM HIM AS TO WHAT IS GOLNG Ol W/THE STATIS OF
CUST REQUEST.

2000-00-28 '

CRM RECAIVAD A C/B PROM AVM WHO ATATERS THAT HE IS HOT GOIRG TO REFURCHAEE THE CUST VEH. AVM
SETATEE HE WILL BE CONTACTING CUAT THIE APTHRNEOON TO DISCOBE HIS CARE & SEE WHAT THIRGS HR
CAN DO PFOR CUST. CRM WILL CONTACT CUST LATER THIH EVENING TO INFORM HIM OF WHAT WAR HAID.
200G-Co=-24

CRM C/B TO CUET TO SEE IF THE AVM HAD CALLED THE CUST YET. CUST STATES HE DID BUT HE
INPORMED THE CUST THAT HE DOES MOT GUALIFY FQR A BUY RACK & CUAT IS NOT SATISFIED W/THAT.

QUET STATES HE IE GOING THROUGH HIS ATTOREY TO HANDLE THIS. URMADY DA T YOU
FEEL ¥OU NBED T DO. CUST THANKED CRM FOR ALL HER HELP.
.l-ttl-ttt-n--l--u--uliit-t-t-iit--tttttnttpn INPORNATIONAAAdd dd bbbk bbbk bk bbbk bbb bbb bbbk

INCILENT DATE: INCIDENT TIMEB:
INCIDENT LOCATION:




DRIVEE MAME :
CRIVER DISABILITY:

CWNMBER DEACRIPTION:

ALLEGED DRFACTIVE COMPONENT :

IKCIDENT RERULT:
POLICE RRPORT:
KUMEER OF FBOPLE: O
IRJURIRG :

WAE AMOTHER VEHICLE INVCLVED:
NUMERE OF VEHICLES: O

PROFERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MAIMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NRME:

HAS VEHITLE INBFECTED:
MILEBAGE AT INSFECTION:
WHERE WAS IMSFECTION DONE:

HWAS VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TENT RESULT:

COMFP INEFECTED:
INVEETIOATIVE EBUMMNARY:
PAR STATUS:
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DRIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY TNIURY:

IHGURANCE CONPANY WAME:
INBURANCE COMPANY ADDREOS:
AGENT HAME)

AUBRNT PHONE NUMEER !

INAPECTORS NAME: INBPRECTION DATE:
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BOURCE =
REQUEST TYPE:
REPURCHASE REREON:

DEALER BAC:

DEALER NARME:
DEALEER ADDRESS: , .,
CONTACT: ,

PHONE HUMBER 1
PRODUCT CODEH:

EMOINE TYFE:

MILEAGE @ BUY-RACK: D
MKHRP

DEPRECIATION
TPGRADE :
AFTERMARERT ;
LEASE TEEM:
DAMAGE =

OTHRR :

BRANCH

ACCOUNT NUMBER:'

TRANGACTION :

FAX NUMEBER :

BODY TYPRE:

TRIM:
TRANEMISAION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
RADA: O

SALEE TAX:




INTEREST RATR:

ACCCRINT BALANCE:
LEGAL:

DEALER ADMINISTRATION :
RELEASE !

REFLACEMENT VIN:
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INTEREST PRYD:
DERLER BUYCHMT:

LEGAL TIRE:

LEBMON LAM:

VEHICLE DESTINATION:
LIEN PAYOFPF:

TITLE BERRHD:

bkdhk kbW kbbb kR EFAODTLY IHNJORY Y * Ak w i w Wb b bbb bbb bbb bbb bW bbbk bbdire

NOMEER OF INJURIEE: 0
COMMENTS

EAME:

ADDRESE:
CITY/STATE: ,
FHONE NUMBER :
EBATING PORITION:
TYPE OF INJURY:
TRERTED :

LOCATION:

REBTRAINT:

IF 20, WHBRE:

Fwrwddddd e bbb vt hbbd b ed R bR AATIR TRFORMATEON b bbb bbb dad bbb bbb ma b A S S S Ak e a

EXTERNAL CARE KOMBER:
TITLE HAMES:

BUSINESS

ACCIDENT |

DESCRIPTION OF DAMAOE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATRE:

¥ BUSINEEE: 0O
DATE OF ACCIDENT:

DATE DF PORCHASE/LEASE:
PURCHASE/LEASE AS:

LOBEE CWNER HAVE POSESSICN OF YEHICLE:

RESCLAOTION SCUGHT:

LA L L LR L L EEL EN LRSS EE LRSS S (u) mm Imﬂmtaaaatia I EEELLYEFE IR AR L] 1)

MAME :
CONDPANY 1 ‘

ADDREEH ©

CONTACT FUMBER : 1
CONTACT TYDPR:
CONTALT PHONE:




TECHNICAL ASSISTANCE SYSTEM
% GM RESTRICTED ***

Case No: ] VIN Number: 1GTYY22G6Y5101634
Date Opered: 1022001 Model Year: 2000

Date Clozed: 1092001 Serter: Convelia

Dealer Code: BR2I76 Mileage: 140286

Address: ROBERT E PARSONS INCFARMINGTON  Segu: cT

Dealer Phone:

SYMPTOM ABSTRACT-—- COLUMN COLUMN LOCKED
RESOLUTION ABSTAACT- ECL RELAY HARNESS REPLACE
UCG.CODE 1--uaue

UCC-1 DESCRIPTION=-- STEERING

UCT CODE 2-mennmsman

UGC-2 DESCRIPTION=--

UCC CODE 3———

UCC-3 DESCRIPTION---

10/08/2001 13:53:35 SBD TEMPLATE - SHEPHARD

STRATEGY BASED DIAGNOSTICS (LIST DETAILS N TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE NN DEALERSHIF FOR SAME CONDITION

_Y_ (YA} IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_ (YAN) CAN COMPLAINT BE DUPLICATED

_N_ {¥M) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YN) SERVICE INFORMATION SEARCH COMPLETED

_Y__ (YN} BULLETIN OR PI SEARCH PERFORMED

_Y_ (YMN) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
_N_ [YMN} ARE THERE ANY DTC'S

_N_(YMN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

10/08/2001 13:53:35 HIBSTORY - SHEPHARD DLR {@ARY} STATES THE
STEERING COLUMN LOCK IS INOP. DLR HAS DONE NO DIAGNOSIS AT THIS TIME. DLR
CALLED FOR INFO,

TAC ADVISED DLR OF CAMPAIGN 01044, AND PA'S AQD1782 AND A001328, TAC
RECOMMENDS DLR FOLLOW FLOW CHART DIAGNOQETICS.

DLA TO CALL WITH RESULTS.

EAB2-031 / GM22C Fagr 1 of 1




TECHNICAL ASSISTANCE SYSTEM
*4% M RESTRICTED ***

Case No: ] VIN Number: 1G1YY22(6Y5101648
Dte Openvd: FHR2000 Model Year: 000

Date Closed: 1TI2000 Serint: Corvalie

Dealer Code; B14247 Mitsage: 10091

Addrers: HERITAGE CHEVROLET [CHESTER Shue: VA

Denler Phowne:

SYMPTOM ABSTRACT--- LOCK STEERING STEERING COLUMN LOCKED AFTER ST
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG CODE {~reeemr

UCC-1 DESCRIPTION~ STEERING

UCC CODE 2---vreee--

UCC-2 DESCRIPTION:=—

uCC CODE §——--

UCC-2 DESCRIPTION-—

07/18/2000 08:07:05 SBD TEMPLATE - EDWARDS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y._.(YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) I3 THE VEHICLE MODIFIEL/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_ (¥/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_¥_(¥/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_¥Y_(¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{YMN) 8 THE GUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_{YM) CONDITION DETAILS {LIST DTC'S, ETC.}

_N_(¥/N) DIAGNOBIS (PARTS REPLACED, VEH. HISTORY, ETC))

O7/1 842000 09:07:05 HISTORY - EDWARDS

CUST 8T8 HAS HAD COLUMN LOCK ONE TIME

DLR LOOKING FOR ASSIST
ADVISED DLR TO DO DIAG PER Pl ADDD285

EAD2-031 1 GM22C . Paps Lo 1




TECHNICAL ASSISTANCE SYSTEM

*+% GJf RESTRICTED ***
Care No: [ VIN Npmber: 1G1YY22G6Y5102580
Date Opened: 272001 Model Year: 2000
Dte Cloved: 762001 Seriex: Corvatio
Dealer Cods: Bi4212 Mileage: 21958
Address: BOB SMITH AUTOMOTIVEEASTON State: MD

Pealer Phons:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING SLEERING COLUMN DOES NOT

RESOLUTION ABSTRAGT- STEER LOCK PART AFL
UCC CODE 1—=——=-

UCC-1 BESCRIFTION--- STEERING

UCC CODE 2-==—m—-

UCC-2 DESCRIPTION-—

UGG COBE 3-———.

UCC-3 DESCRIPTION--

07H 22001 13:31:05 SBD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
—1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION
_Y_ {¥/N) I3 THE VEHICLE IN THE DEALERSHIP

—N_ {¥/N} IS THE VEHICLE MODRIFIEDYNON-PRODUCTION ACCESSORIES

_Y.. (YN) CAN COMPLAINT BE DUPLICATED

EAD2-031 7 GM22C

Papelofd




N_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_{Y/N) BERVICE INFORMATION SEARCH COMPLETED

_Y_(¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ [¥/N} IS THE CUSTOMER CONCERN THE SBAME AS SYMPTOM DESCRIPTION
_Y_ {¥/N} ARE THERE ANY DTC'S

_Y_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

O712/2001 13:31:05 HISTORY - KOPAH

VEHICLE CAME IN FOR STEERING COLUMN DOES NOT UNLOCK

DLR 8T8 THERE WAS A CODE, BUT HE DOES NOT REMEMBER WHAT IT WAS. DLR FOUND
SHORT TO GROUND AT LOCK MOTOR WHICH BLEW THE BCM FUSE. DLR AEFAIRED
WIRING, AND REPLACED FUSE. SYSTEM WAS OPERATING FRCPERLY, AND PERFORMED
CAMPAIGN 01044. DLR STS KIT COMES WITH A REPLACEMENT LOCK PLATE THAT IS
SMALLER THAN THE ORFGINAL, AND THE LOCK PIN DOES NQOT ENGAGE PLATE ANYMORE

BECAUSE T IS SMALLER. DUR QUESTIONS IF THIS IS THE INTENT QF CAMPAIGN

ADVISED DLR 1 DID NOT HAVE INFO ON CAMPAIGN 01044 YET. | WOULD HAVE TO
REEEARCH THIS ANC CALL HIM BACK. CALLED DLR BACK AND ADVISED DAL | TALKED
TO THE LIASON FOR THIS VEHICLE, AND THIS APPEARS TO BE THE INTENT OF

CAMPAIGN 01044,

DLA REQUESTS CASE CLOBED
FAO2-031 1 GM22C Fage 20f4




DLA REQUESTS CASE CLOSED
SYMPTOM ABSTRACT-— COLUMN LOCK STEERING SLEERING GOLUMN DOES NOT

RESOLUTION ABSTRACT- STEER LOCK PART RPL
vcC CODE §————

UCC-1 DESCRIPTION=-- STEERING

UCC CODE 2o

UGC-2 DESCRIPTICH--

UCC-3 DESCRIFTION-~-

O7M2/2001 13:31:05 SBD TEMPLATE - KQOPAH

STRATEGY BASED DIAGNQOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ {¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ [¥/N) CAN COMPLAINT 8E DUPLICATED

_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_ (Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_ (¥/N) SERVICE INFORMATION BEARCH COMPLETED

_Y_ (¥ BULLETIN OR P} SEARCH PERFORMED

_Y_ (¥/N) 1§ THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIPTION

EA02-031 1 OM22C Prye daf 4




_Y_{¥/M) ARE THERE ANY DTC'S
_Y_ {¥/N) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED
07M12/2001 13:31:06 HISTORY - KOPAH

VEHICLE CAME IN FOR STEERING COLUMN DOES NOT UNLOCK

DLA 8T8 THERE WASE A CODE, BUT HE DOES NOT REMEMBER WHAT IT WAS. DLR FOUND
SHOAT TO GROUND AT LOCK MOTOR WHICH BLEW THE BOM FUSE. DLR REPAIRED
WIRING, AND REPLACED FUSE. SYSTEM WAS OPERATING PROPERLY, AND PERFORMED
CAMPAIGN 01044, DLR 8BTS KIT COMES WITH A REPLACEMENT LOCK PLATE THAT IS
SMALLER THAN THE DRIGINAL, AND THE LOCK PIN DOES NOT ENGAGE PLATE ANYMCRE

BECAUSE IT I8 SMALLER. DLA QUESTICNS IF THIS IS THE INTENT OF CAMPAIGN
ADVISED DLR | DD NOT HAVE INFC ON CAMPAIGN 01044 YET. | WOULD HAVE TO
RESEARACH THIS AND CALL HIM BAGK. CALLED DLR BACK AND ADVISED DRL | TALKED
TO THE UASON FOR THIS VEHICLE, AND THI® APPEARS TO BE THE INTENT OF

CAMPAIGN 01044,

DLA REQUESTS CASE CLOSED

EAD2-031 } GM12C

Paga £ of 4




347274
PROE:

am REETRICTERD

.EME wimEER : VIN: 161YY22Q06¥Y5103724
DATE CFRENED: (4708702 MODEL YEAR: 2000
DATE CLOSED: 04708702 SERIES: CCRVETTE COUPE
SOURCE : MILEAGE: jpoon
CUSTOMRR :
ADDRESE :
HOME PHONE: STATE: Ch
BJS. FHONE:

GENERAL HMOTORE CORPCRATION
CHEVROLET DIVISION
M REBTRICTED

CTJSTOMER :
ADDREES : UKTAH . o [N
HOME PHONE:
casE ¥uMeER: [ VIN: 1G1YY22E6Y51031724
: MODEL YEARR: 2000
DATE OPENED: 2002-04-0B SERIES: CORVETTE COUPE
DATE CLOSED: 2002-04-0B MILEAGE: ELL T
BOURCE Fhone DELTVERY DATH:
BRC TYFE: Yea EEALRR HAME: THUORETON AUTO PLARA
.an FARENT : DEALER ADDRESS:2900 N STATE 5T, ,UKIAH, CA, 95482, U8A

ARSEE Tk kA AR T EEARN RN IR TRNIRNERAL CASE IHFORMATION* * et t e ra vk r b rrrrarrrdbrriinw

MOl Stesring deneral Othsr
0 REPAIR ATTEMPT(E] COLOTHMR LOCKED
A07T Refarrsd Eo Dealar Othar
0 REPAIR ATTEMPT (B) CANBPAIGH 01044
T15 Campalgn Corracticn Redquired - Cthar
0 REPAIR ATTEMPT (B) 01044
ACd Fosalble safety Concexn ather
0 REFAIR ATTEMPT (3} CANPATON 41044

Vehicle repalr reguest - Repair not dons

INATRICTIONE TO CRM:
*Frobe to identify falled item/component
* Determine Custoers Expectatlion
* Uging delivery date, eatablish if wvehicle i1z within anoy warranty coverage
* Listen carefully to evaluate cause of failure - defect or damage
{ Tf damage, conmlder sxplaining the congpumers responaibility)
* Review Hdpecifis Bolutions [ [9PRCIFIC SOLUTICME RUN
C:\Progra-1\Plusl\Micros-1\Iexplors.exe
.:ll:tp e ffoarawah/wabknowl adga /Product Cantar fGeneralInfo/content / Bolut loneByComponent Code bt
m] ]




PAGE
am RESTRICTETL

* Identify if marliar repalrs have basn attempted? =[[Poeeibla Chronic Rep RUN
C:\Progra-1Fluse | \Mlcroa-1\Iexplore. exe
http://caraweb/wabknowledge/CARSCE/ 8BS/ html /Chronicalarts.htm] ]
{ 1at attempt - offer to coordinate repalr at a dealerahip)
{ Freviouas repaira}
1} Beview warranty history on "VIN Profile" taeb
2} tontact approprimtes Bervice demlermhip to discuse
1) Detarmins if TAD was pravionaly contacted or im now necagoary
4] Eptakligh & document a dimgnopia and repair plan
+ Coprdinate with dealership to a@eist with cumtomar's rapair ragueet
* Be prepared to answar "I dontt want my car aoymore / repurchase®[[ Vebicle Repurchaoe
Link RUN C:‘\Progra-1%Flud|‘\Micros-1%Iexplore.axe
http://carsweb/webknowledge,/CARSCP/ SBS/html /CuatomarRequestavehic]l eRepurchasse . htm] 1

Vehlcle repair requesat - Repalr not done
whkkrrrddhrrardhnrkdd ik bk rrr e r e JORE HIOTORYA*hdddd b dhddbddhddhddddhonhrhdrdhdhi

CUST ETs THAT HIs STEERING COLOUMN LOCKEL, AWD VER BHUT OFF, TRM FOUND CAMDBEIN ON VEH
THAT WAES DIRECTLY RELATEL. TO THE STEERING COLOUMH CAMPAIGHN 01044. CRM ADVED CUST OF
CAMEBAIGN, AN ADVED CUST TO TAKE VEH TO DLR. CUST 2TS WILL BE TAKING VEH TO DLR TOHAVE
THAT REPRIRED ASAFP. CRM OFFERED TO FALLOW UF CUST STE NOT NECESEGARY. CRM CLOBING BATIS.

Atk hkkd kb hhkk bbbk w bk r kPR THEORMATTION® kdede b b ddedriede by e e e fe e e ke o de sl e e e ke e e e e e e

JHCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME DRIVER AGE:
DRIVER DIBABILITY:

OWNER DEECRIPTION:

ALLECGED DEFECTIVRE COMEONEMT :

INCIDENT RESULT:

POLICE REPORT: ECAD CONLITION: ROAD SURFACE:
FUMEER OF FBOFLE: 0 BODY INJURY:
IRJURIESA :

WAE IDNOTHERR VEHICLE INVOLVED:
NUMBHR OF VEHICLEE: O

FROFERTY DAMAGE :

WAE VEHICLE INSURED: INEURRNCE COMPANY NHAME:
INBURANCE COMPANY ADDRESS:
AOENT HAME:
ACENT PHONE NWUMHER)

MCRE TWPORMATION :

MAINTENANCE LOCRTIOM:

CURRENT LOCARTION OF VEHICLE:

RAOTIFY KAME:

WhS VEHICLE IKSPBCTED: INSPRECTCORE HAME: THSPRCTION DATE:
ILEAIE AT INEPECTION:
WHERE WAS IYMNSPECTICN DONEH:




G M RESTRICTETLD

WAS VEHICLE ROAD TESTED:
OAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP TNSPECTED:
INVESBTICATIVE SUMMARY:

PAR EBTATUS!t
A E Rk kRN R EANANNEENENNXRSPAR INPORBATION ¥ A A A Ak Rk xR MR XN R A AN AR ddd bk h bbb

SGURCE : TRAMNSMTION ¢
REQITRAT TYPE:
REPURCHARE REASON:

DERLER RAL:
DERLER NAME:
DERLER ADDREHS: , ,

CONTACT1 ,
PHONE HUMBER.: FAX HUMBER:
BRODUCT CODE: BODY TYPE:
TRIM:
ENGIKE TYPE: TRANEMISELON!:
VEHRICTE DRIVEAHRLE:
MILEAGE @ BUY-BACK: 0 BRC WARRARNTY DATE:
MERP: WADRA: 0
SALEY TARX:
DEPRRCIATION:
TTPARADE ;
APTERMARKET -
LEASE TERM:
.Dl\ﬂ.hﬂE:
CTHEE -
ERANCH: NAME
ACCOUNT NUMBER:
INTEREST RATE; INTRREST PAID:

DEALER BITYOUT:
ACCOURT BALANCE -

LEGAL: LEGAL TYPE:

LEMON LAN:
PEALER ADMINISTRATLON: VEHICLE DESTINATICH:
RELRASE; LIEN PAYCEF:

TITLE BRAND:

RAPLACBMENT VIN:
B h R T AT R A AANE AR N AN IR AR AR EBODILY THTURYS & ddedeov e b b drdeode s dedue o i e ok Fede e o s ook i e o

HUMBER OF INJURIES: O
COMMENTE :

HANE : LOCATION:
ADDREEBSE: , :

CITY/BTATE: ,

FHCHE WIMEER:

SEATTHG POSITION: RESTRAINT:

TYPE GF INJURY:

TREATED IF 20, WHERE:

‘ .*i******iitii-iiiii--it-iti whkk W ATIR THFORMATIOR® & * i s o s e et e o duode sk o fe sk e i i e ke e i o i o




PRIE:
GM REESTRICTED

EXTERNAL CASE WUMBER: DATE :
TIYLE NAMES:

ROSINESA: & BUORINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: O DATE OF PURCHASE/LBASE
MILEAGE AT PURCHASE: O PURCHABE/LEAEE AS:

DOES OWNER BAVE POSERSTON OF VEHICLE:
RESCLUTION SOUGHT:

ERTEEANEARAAARAER RN R ANENTNPRRERC CONTRACT IHFORMATICOHE S A kA s Ak s e AN AN AT AT ANANANA

HAME: CONTRCT HUMBER : 1
COMPANY ; CONTACT TYPE:

CONTACT PRONR:
ADDRESS -

4




CUSTOMER
ADDRESE ¢

HOME FHINE:

p—

DATE OPENED: 2001-09-04
DATHE CLOSED: 2001-09+~13

BOURCE : Bhone
BRC TY¥PH: Ha
BRC PARENWT:

: Page 1 of 4
RAL MOTORS CORPORATION
HEVREOLET DIVISIODN
G HM EEETRICTERD
CLEARNATHR n
r.
VIN: 101YY2206Y5104565
MODEL YERR: 2000
EERLES: CORVATTE COURE
MILEAGE: 18000

DELIVERY DATE:
DEALERE HAME: DIMMITY CHEVROLET INC
DERLER RODRESS:25485 US HWY 15 N, ,CLEARWNATER, FL, 33763, UAR

EEEENE R AR RN EEERTAFEAANNANTNCTENERAL CAOE IRFORMATION P AR oSk ARt kA R AN R R R AN TN RS A bk

M4l Steering Column/Lock/Attaching Parte Inoperacive

0 REPATR ATTEMPT (8]

Vehiole rapalr reguagt -

INBTRUCTICHS TO CEM:

LOCEED OF & VEH INOPERATIVE

Rapair not done

*Probe to ideantify falled item/component
* Doptermine Cuetomers Xxpectation
* Taing delivery date, establish if vehicle is within any warranty coverage
.* Ligten carefully to gvaluate cavee of failure - defsct or damage
[ If dstmge, cvoneider explaining tha consumers responsaibility)
t Eaview Spaclfiec Bolutionm [[EPECIFIC BOLUTIONE RUM '
Cr\Progra-1\Plusl\Microp~1\Texplore . exn
heep://carawab/wabknowledge /ProductCenter /Genesral Info/content /Solut lonsByConponent Code , htm] 1
* [dentify if earlier repairs bave been attempted? -[[Poaaible Chronic Rep RON
C:\Progra-1\Flusl\Micros-1\Isxplore.sxs
http://caraveb/webknowledyge /CARSCP/BBS/html /ChromlichRlerte -him] ]
{ 1st attempt - offer to coordinate repalr at a dealership)
{ Previons repairs)
1) Review warranty hiatory on "VIN Profile* tah
2) Contact appropriate Eervice dealership to diacuaa
3) Determine if TAC wag previcusly contacted or im now neceagary
4] Estebilish & document a diagonosie and repalr plan
* Coordinate with dealsrship to assist with customer's repalr request
* Bw preopared to anewer "I don't want my car anymore / repurchase” [[ Vehicle Repurchage Link
PON C:\Progra~1\Plus!\Micros-1\Iexplorw,ex=
http://carsweb/webknowledgae/CARECP /SR8 /hitml /CustomerRequestavehialaRepurchase. htm] }
Vehicle repair requeatr - Bepaly not dons

¥Rk R TRk db Wk kbbb kb kR kA PORYE HIBTORY Mokt h bbbk bbb bbb bddtrabd iy

CUET STATES HE DCREN'T HAVE HIS VINS. CDAIT STATES HE HAS HAD A STEERING WHEEL LOCK ON HIS
YEH. <CU8T STATES THR VEH 1B GOIRG TO BE TUNED EY THE DLR. CUST STATES THAT HK JUST HAD THE
¥EHE IN POR SYCING 3 MEEES AGQ & THEY DIDN'T MAKS HIM ANARE Qr A RECALLON THE VEH. CUST
BTATES HE BEID RECEIVE THE RECALL NOTICE OH THE VEH SHORTLY AFTER THR 5V¢. CUST BTATEE THE
VBH BROKE LOWM SATURDAY BUT THE SVC DEPARTMENT WAS CLOSED. CUST SEEKS TO YXHONW WHY THE
OTEERING WHEEL WAD DESIGNED THE WAY IT WAd. CUST SEEXKS COMPENOATICH FOR NOT HAVING HIS VBH

qI.HBﬂR DAY WEEKEWD. CBM ADVISED ESCALATION TC TIER 2. CHM TRANSFERRIMG TO

2001-09-04

CUET STATES THE STEERING LOCKED UF UM HIN OVER THE WEREEEND AND FUT Eif LIFE IN JECGPARDY.
{U8T STATES GM AND DLR If LETTING CUET DRIVE ARCUND INM A DRFECTIVE VEH AND THAT I3 SAD. CUAT




05444004
Prge 2 of 4
STATRE THE VEH WAS AT THE DR A FEW WEEES AQD AND THE CONCERN SHOULD HAVR HERN REPATRED AT
THAT TIME.
CUBT SEBEES COMFENBATION FOR THE EEING DOWN QUVER THE W3EERNMD.
CRM ADVISED CUST I CAN ASSIST HIM WITH GETTING THE VRH REPAIRED. CRM ADVIESHED CUBT I CAN
CONTACT THE DLR AND HIM BACK TO MAKE SURE THAT THE VEH 13 RECAIRRD TO RIS EATISFACTION. CRM
ADVIBED CUST WEB WOULD NOT BE ABLE TO COMPENSATE HIM FOR THE VEH DEING DOMN CRM CONTACTED DLR

BFOKE WITH
ANDREA IN BERVICE WHOM ADVISED OF THE CUET VIN. CRM ADVIAED CRM WILL COMTACT DLR HRACK ABOUT

COST COENCERN. CREM WILL FOLLOW WITH CUST ON THURSDAY ﬂsfﬂsfﬂl._
]

2901-05-086
e a0 » oner. |
2401-05-07

ceut eovp cank ProM| ] c» AovicEp TEE CUST VEN HAS BEENW REPAIRED. CRM LRPT
MESSMJE FOR CUST TO CONTACT CAC. URM ADVISED FO REQUEST NU,BER, CAC WUMBER CRM RXT. 57264,

CRM CONTACTED CUST WHO ADVISED THE YVEH IS REPAIRED AT THIS TIME. CRM ADVISED CUST IF THERE
ARE ANY OTHER QUESBTION OF CONCEENE PLEASE QIVE GM A CALL, CRM CLOSING FILE SATISFIED.

hkdkkdkkd bbbk kbbb add bk ket kbt d ki kv DAR ITHFORMATION T A R A A Ak r A a w ek A A Ak AR F A A ke d i

INCIDENT DATE: INCIDENT TIME:
INCIDENT IAOCATION:

.DRI\FR'R HAME : DRIVEER AQE:
DRIVER DISARILITY:

CWNER TERSCRIPTICH)

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PCLICE REPORT) ROAD CORDITTOM: ROAD SURFALCE:
NUNEBER OF PROPLE: O BODY INJURY:
INJURIES !

HWAB AMOTHER VEHICLE INVOLVED:
NUNBER OF VEHICLES: &

HWAE YEHICLE INEBURED: INETRANCE COMPANY NAME:
INSURAMCE COMPANY ADDRESS:
AGENT WHAME)
AOENT FHONE NUMBER:

MORE INFORMATION :

MAINTENANCE LOCATICNH:

CURRENT LOCATICON oF VEHICLE:

HOTIFY NAME:

.m VEHICLE INSPECTED: INSPECTORA HAME: THRPECTION DATE:
MILEAGE AT INSPECTION:
WHEEH WAS INSPECTION DONE:

WAS VEHICLE RCAL TRSTED:
FORD TEET DBSCRIPTION:




L

RORD TRST RESULT:
COMEPE THEFECTED:

INVESTIGATIVE SUMMARY :

PAR STATUS:

Page 3 of -

i****i**i***i*t*‘*ﬁ*tﬁtﬂﬁ****'i‘iiipﬁn INFORMATION *dkk bk bbb bttt bt A rd bk d bk

SCATRCE r
RECOEAT TYFPR:
REPURCHASKE REAJCH :

DEALER BAC:
DEALRR MAME:
DHALAR ADCRRIA: , ,
COMTROT:

FHONE NUMBER:
PRODDCT OODE:

ENQINE TYDE:

MILEAGE & BIY-BACK:
MERP:

PRPRECIANTION:
TFGRADE -
AFTERMARNET ¢ B
LEASE TERM:
DAMAGE i

OTHER:

BRANCH:

ACCOUNT HUMBRR:
INTEREST RATE:

ACTOUNT BALRHCE :
LEJAL :

g

DBEALER ADMINISTRATION:

RELEARSE)

REPLACEMBNT VIN:

TRANSAOTTON :

FAX HOMBER :

BCDY TYPE:

TRIM:
TRANOMIBSICH :
VEHICLE DRIVEABLE:
HR(? WARRANTY DATE:
NROA: 0

SALBE TAX:

INTHEREST PATID:
CEALER BITYCATT :

LEGRL TYPE.

LEMON LAN:

VEHICLE DESTINARTION:
LIEN PRYOFF:

TITLE BRAND:

ARF Wb kbbb kb AR FRARRARNAARN AR AANTLY THJURYA bbb bbb bbb bbb bbb b bbb h bk b b dd

NUMBER: OF INJURIES:
COMMENT 3 =

BAMNE:

ADDREAH: ,
CITY/STATE: ,
FHONE RUMBER:
SEATING BOSITION:
TYPE QF INJURY:
TREATED :

4

RESTRAINT:

IF 80, WHEEE:

LOCATION:

kAT ERER L l"l'iii'i!tit*!iitit!ii*lt.mﬂ mm!‘!mt.**i..**.***#.**" o 0 O ol B o i o ol i e ol e e ok e

EXTERNAL CAER NUMBER:

TITLE EHANER:
BUSTHREEE :
ACCIDENT

DESCRIFTION OF DAMAGE:

PDRCHASE/LEASE: 0

MILEAGE AT PURCHASE: D
DOBS OWMER HAVE POSESSION OF VEHICLE:

DATE:

¥ BUBINESR: O
DATE OF ACCIDENT:

DATE OF PFURCHASE/LEASE:
FURCHASE/LEASE A8:




Page 4 of 4
RESOYAITTON HOTKIHT:

.it*t*i**t****iiiiiiiiiii FrkRSERC CONTACDT INFORMATIONFFERkAhkAntaatratdbirddrrkkrhtbids

HAME : CONTACT HUMBER: 1
COMEBANY 1 CONTACT TYFE:

CONTALT PHONE:
ADOREDS :




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED "**

Cace No: I VIN Nuwber: 161 YY2268Y5108507
Date Oponed; 91412000 Model Your= 2000

Dote Closed: 222000 Sarfer: Conalie

Dealer Code: BOG417 Milsage: 10257

Address: HARRY MARX CHEVROLETGILROY State: oA

Dealer Phone.

SYMPTOM ABSTRACT— COLUMN LOCK B2578 B2583 COLUMN LOCK
RESOLUTION ABSTRACT- WHEEL LOCK REPLACE

uccC CODE 1-———-

UGCC-1 DESCRIPTION-—- STEERING

LCC CODE 2-rmme

UCC-2 DESCRIPTHON-—

UCC CODE 3=—rres

UCC-3 DESCRIPTION--

08/14/2000 12:55:68 SBD TEMPLATE - FERRIS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(Y/M) I8 THE VEHICLE IN THE DEALEREHIP

_N_ (Y/N) IS THE VEHICLE MODIFEED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_N_{Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_ {¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEMICLE

_N_ (¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_N_ {YMN) 5™ SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{¥/N) BULLETIN OR P} SEARCH PERFORMED:

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
USsT)

__ {V¥/N) CONDITION DETAILS (LIST DTC'S, ETC,)

_{¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0B/14/2000 12:53:58 HISTORY - FERAIS STRG COLUMN

LOCKED,

TEGH UNABLE TO DUPLICATE CONDITION. TECH STATES THEY HAVE MULTIPAL BCM
CODES.

EAG02-031 7 GM22C Poge 1 af 1




TECH TO REPLACE LOCK MOTOR AND CLEAR OTHER CODES AND ATTEMPT TO
DUPLICATE.
ogrz2re000 111022 - CASE CLOSING

TECH REPFLACED COLUMN LOCK ACTUATOR TO FIX OONCERN.

EA02-031 7 GM22C Pogs 2of2




cnse Nuvser: [

DATE OPENED:
DATE CLOSED:
SOURCE -
CUSTCOMER :
ADDREBE:
HOME FHONME:
BUE. PHOME:

G ENERATL

CITATOMER :
ADCRESS :
HOME PHONE:

05/22/01
0T/05/01
YES

MOTORE

g M

RELETERICTEDRD

YIN:

MODEL YEAR)
SERTERS :
MILEAGE :

ATATE:

CORPFPORATION
DIVIEION

CEEVROLET

cage wumeEr: GG

DATE OPENED:
DATE CLOSED:
BCURCE )

BRC TYPE:
HRC PARENT:

AVE,  WILMIFNGTCN, DE, 19806, U84

2001-05-22
2001-07=-05
Fhone

Yag

aM

VIN:

MWIDEL YRAR:
EERIER:
MILEAGE :

REETEILCTED

131YY22G6Y51 09054

oD
CORYBETTE
13400

HJ

131YY2195¥E1090E4

2000
Conrvette

13e00

DELIVERY DATE:

DEALER HAME:

DIVER CHEYROLET
DEALFR ADDRESS 2101 PENNEYLVANIA

PAGE: 1

170543

ks bk hhdkkk bbbk bk AN YCRENERAL CASE THFORMATION ddd s Ak wshdrwmytaddrdtddddddddd

AlZ Migcallanecus - Not Clansified
4 REFAIR ATTEMFTIE}

OIL CHANGE

MDl Steerimg Ceneral
0 REPAIR ATTEMPT {4}

T44 Mainrenancs Certificate (011 Change)
) REFAIR ATTEMET (4}

Service department price conosrn

CRM ACTIONS:

CRM to adviae customer that OM dosm not aet parts pricea.

Cther

WAS GIVEN A RENTAL VEH INSTERD CF A FHEE

Incperative
LOCKED TP

fuatomer Satimfactiom
BEE BUSINEES REASONS IN WORK HISATORY

The dealarship

independently cwned and rhua aet their own prices for parte and service.

cudtomer to dealerahip for poseihle further ameidtance.

Bervice departmant price concern
AEARTEAAEN bbb bbb bbbk bbb ¥ ek 2w vYORK HISTORY ¥ ***+*® e e e ok e ok bk ok kol i e e e ol e ol el e e e b el o o

N ATE
CRM may refer

CUST STATES HE TOOK VEH TO DLR BC THE STEERING WHEEL LOCERD UF. CUST STATES THE DLR
GFFERED HIM A RENTAL VEH & HE WANTED A PREE OIL CHAMGE. CUST STATES THE DLR TOLD HIM THAT
GM WILL HOT REIMB FOR OIL CHANGES, CUIT STATES IT I8 CHEAPER TO PAY FOR AN OIL CHAWGE



PAGCE: P
aHM RESBTRICTED
370543

THAR A RENTAL. CUST STATES HE DOESN'T WANT T0 DRIVE A MALIBU. CUBT STATES HE DECLINED THE
FERTAL BC HE CAN GET A VEH ON HIS OWN TO DRIVE. CORM ADVISED CUST THAT WE DO WOT AUTHORIZE
A DEALER TO DO OIL CHSANIES, UNLESS A RENTAL VEH HAE NOT BEEN OFFERER & CUST HAS BEEN W/O
A VEH. CEM ADVISED CUST THAT WE DC NOT OFFER OIL CHRANGES TN LIEU OF RENTAL VEHE. CRM
COHFERRED W/TM, BRIAN BERRY & OFFERED AN OIL CHANGE. CRM ADVIEED CUST HE WILL BE THE OIL
CHANGE CERTIFICATE IN AFFROX & WK. CRM APOLOGIEED FOR CUST' INCONVENIENCE. CUBT DID ROT
HAVE THE VIN # & CRM ADVISED CUST TC CALL CAC W/ VIN ¥. ***CRM PLEASE BE ADVISED***IF
CUST CALLS, PLEASE GET VIN # & TRANSPER FILE BACK TO ME 50 I CAN PROCESS THE OIL CHANGE
CERTIFICATE. CEN- I

2001-05-24

CRM CALLED CUST & ADVISED HTM THAT CRM NEEDS THE VINE. CUST STATES HE DOESN'T HAVE THIE
BC VEH IS AT THE DIL.R. CBM ADVIEED CUST THAT CRM WILL CALL DLR TCO GKET THE VIN #. CRM-

cuat called in w/vin as requested, file belng tranmferred to back to prev. as regquested.
this cxm advised cust it would be several weeks before he rscelved oll change cert.

A001-oDE-D4

CRM HAS OFFERED CUST AN OIL CHANGE CERTIFICATE BASED IIPON THE FOLLOWING BUSINESS REABONE:
CUST WAS INCONVENIENCED BY MOT BEING OFFERED THE SAME TYPE OF VER - HAVING TO BORROW A
FRIERD'S VEH, TO RESTORE FAITH IN GM; & TO KEEP CUST IN GM FAMILY. CRM WILL SUBMIT OIL
cHanaE cErRTIFICATE, FENDING TH'8 APFROVAL. CRMEE -
2001-06-04

m, NG DD OVER-THE-SHOULDER AFPROVAL FOR OFFERING CUST OIL CHANGE CERTIFICATE.
THE 3 BUSINESS REASONS ARE THE FOLLOWING: 1. CUST WAS THCONMVENIENGCED RBY WOT BEING OFFERED

THE SAME TYPE OF VEH FOR A RENTAL - HAD TG BHCRROW A FRIEND'S VEH; 2. WANTTC REERTCHE FAITH
IN OM; 3. WANT TC EEEP CUST TN GM FAMILY. CRM WILL SUBMIT OFFER CF OIL CHAKGIE CEATIFICATE

TC APEROVER. CRM I

2001-06-12

gooDWILL Liaisol Reviewep PILE anp suBMITTED TO APRROVER CURUE G
2001-06-15

GL REVIEWED REQUEST AMD 18T APPECVED

b ™

2001-07-05

One Complimentary Oll Change Certificate wap mailed to thea customer on June 19, 2001.

ARARNAAAA A AR R AR A A b bk bk kbbb kb bbb dDAR THPORMATION T Ak Ma ke an kA d bbb w b e Ak hw

IKCIDERT DATE: TNCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

.‘DHH'ER DESCRIPTION:




.ALLEGED DEFECTIVE COMPONENRT :

THCIDENT RERTLT:
POLICE REPORT:
WUMEER OF FEOPLE: 0
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FRCFPERTY DAMAJE :

WAB VEHICOLR IMEURRD:

MIRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTITY RAME:

WAS VEHICLE INSRRCTED:
MILEAGE AT INSPECTICN:
WHERE WhZ INOFECTION DONH:

RCOAD TEIT DESCRIPTION:
ROAD TEST RESULT:
COME TNSPECTED:
INVESTIGATIVE SUMMARY :
PAE STATUQ:

.m VEHICLE RCAD TESTED:

G M REETRICTERD

ROAD CONDITTION:
BODY THJURY:

INSURANCE COMDANY HAMRE:
INEURANUE CCMPANY ADDREAA:
AGENT MAME :

AQENT DPHONE HUMBER:

INGPRCTORS NAME: INSPRECTION DATE:

PACRE = 3

370543

ROAD SURKFACK:

Ahrd b A A AT r ARk AAENANNTPAR INFORMATION T * e v v vk e A XA A Ak ddd bbb bbb

SCURCE!:

REQUEBST TYFE:
REPURCHAOE REABON:

DEALER BAQC:

DEALER NAME:
DEALER ADDRES3: ,
CONTACT: ,

PHOME KIMBER:
PRODUCT CODE:

ERIIRE TYPE:

MILERGE & BUY-BaCK: ¢
MARP!:

DEPRECIATION:
UPLRADE;
AFTERMARYET
LEASE TERM:
DAMAQE -

OTHER =

HRAN{H -

TRANSACTION:

FAX NUMBER :

BODY TYPRE:

TREIM:
TEANSMIEEION :
VERICLE DREIVEARELE:
BRC WARRANTY DATE:
NADA: O

SALEY TRX:

HAME :




PROR: 4
a M REATRICTETD
aA70543

ACCOTURT HUMBER:

INTEREST RATR: INTEREST PAID:
DEALER BUYDUT:

ACCOUNT BALAKCE:

LBGAL: LEGAL: TYPE:

LEMON LAW:
DEALEF ADMINIESTRATION: VEHICLE RESTINATION:
RELERIE LIEN BAYCOFE:

TITLE BRAND:

REPLACENENT VIN:
FARRERFRRER T AT TSR NeRRE R R T TYRONTLY TELTUR Y E R o o vk e o o o o e o o o o o o o 0 o o o o o o o o ol ol s o 0 0 e ol o

NUMEER CF INJORIES: 0
COMMENTE :

NAME | LOCATION:
ADDRESE: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING POBITICH) RESTRAINT:
TYPE OF IMNJURY:
TRERTED IF 80, WHERE:

Ak khhh b kb kR E AR AI AR AR AR ARtk dd kA F AR INFORMATIONA Ak hhhddhhk kbbb kb A bk ARk hhddbkhod

RXTERNAL CASE NUMBER1 DATE:

TITLE RAMES:

BUEINEEE; % BUSIREE3: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DRMRGE:

FURCHAEE/LERSE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT PURCHAZSE: 0 PURCHABE/LBREE AS:

DCES OWMER HAVE POSESEIDN OF VEHICLE:
RESOLUTION SOTICHT:

FHRAARAAAARERARNARAREANAARTRTRRARED CONTACT INFORMATTIORIY Ak rrrx e huddpiiiid

HANE: CONTACT NUMBER: 1
COMPANY ; CONTACT TYPE:

CONTACT PHONE:
ADDRESE :




casa noveer:

PATH OPENHD: 2001-07-15
DATE CLOSED: Z001-07-19%9

BOURCE 1 Phons
BRC TYPE: Yan
BRE PARENT:

E
=

04980657

Page 1 of 3

L MOTODRSBS CORPORATICH :
YROLET DIVISIORN
g M REETRICTED

SFRINAFEILD ,

»

VIN: 101YY2266Y510940%
MODEL YBARR: 2000
AERIES : CORVETTR COUPR
MILBARGE : 10000

DELIVERY DATE:
PRALER NAME: CHIDOPEE CHEVROLET-OLDEMOBILE-CADTLL
DEALER ANDREES:S05 MEMORTAL DR,  CHTCOPEE, Mk, D1020,TIRA

ERERARAFRRAE A RARA RN TANN TN TR ATENERAL CASE ITHFORMATION " S wuhddhd ek A Ak h Ak h ki

TGd Ganeral Informaticn
0 REPAIR ATTEMPT (8}

K20 Monual Tranemigeleon
0 REPAIR ATTEMPT(S)

Customar Batisfaction
WENTY SOTART DATE

Othar
BOT DIAGROSISED

Mdil Bteering Column/Lock/attaching parts Inoperative

0 REPAIR ATTEMPT(E)

A0l Open Campaign
. 0 REDAIR ATTHMRPT(S)

AD? Ralarrad to Dealar
D REFARIR ATTEMPT{3)

LOCKS

Product Campalgn Claim
#01044

Product Campaign Claim
campaign

what ia the warranty start date on my vehlcle?

CRM INBTRUCTIONSH:

CRM to look in the VIN Frofile in Corepoint. If information is not found, CARM to contact
Information Staticn for more assistance.

What is the warranty atart date on my wvehicle?
‘li‘I‘I‘I‘l‘l‘I"I"l‘I"I‘I'*‘lll‘*iit‘iti'i"'iiiiiim HIETDR!'i'l'l'l'l'l'l'l'l'l"l'l"l'i"l'l"l"l"l"l"I'I"i'.'l'l'.'l"lit‘liﬂii-

CUST BTATES THAT HE IE CRALLING CON EBHALF OF THE OWNEF. CTUST I8 FROM A USED CAR DLR, T

WANTS TC FKHOW HHAT THE WRNTY START DATE I8 E IF THE CLUTCH IS COVERBD. CORM ADVIBED COAT OF
THE WRNTY START DATE & INFORMBD HIM THAT VHH IS ATILL UNDER 36/36 WRNTYBUT THE VEE WOULD

HAVE TO BE DIAGRHOBEE TU cEE IF CLAMCH IS COVBRED. CRM SPOKE TO OWNER OF VEH & INFORMED HIM
OF OPEN CAMPATON ON VEH & REPERHED HIM T0 DLR. CUST IS EBATISFIEDR. NO FORTHER ACTION

REQIURED.

i i i i o el o ol ol o ol e ol e e ol ol ol ol ol o o o o e LL Imﬂm...ttttkﬁtt v e e e i e o i ol e e ol e ol ol

INCIDENT DATRE:
INCIDERT LOCATION:

.nn:m HAME r
DRIVER DIAABILITY:

ONNER DEHCRIFTION1

IRCIDENT TIME:

DRIVER AGH:




ALLEOED DEFECTIVE COMPONENT :

INCIDENT RESULT:
PCLICE REPORT:
NUMBER OF PROPLE: D
IMJURIES :

HAB ANCTHER VEHICLHE INVOLVED:

HUMEER OF VEHTCLES:

PROPERTY DAMAGE

HAS VEHICLE IMSURED:

MORE INFORMATTION:

MAIRNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAB VEHICLE INSPECTED:
MILEAQRE AT INSPECTION:
WHERE WAS INSPECTION DOME:

WAE VEHIULE ROAD TRATPED:

ROAD TEST DEACRIPTION:

ROAD TEBET RESULT)
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUS:

ROAD CONDITION:
BODY IHJURY:

INBURANCE COMDPANY MAME:
INBIRANTR COMPANY ADDREGA :

ACENT NAME:
AGENT PHONE NUMHER:

INSPECTORS NAME: INSPECTION

DATE:

G4030657
Page2 of 3

A o e o ot o ok ok o o e o e lltil!!l!!i*?ﬂ Iumﬂm‘*i**ﬂ'i'.".'-'.-'.-'I'.‘.....lﬁﬂﬁﬂ*ﬁ******i**

S0URCE
HKEQUBET TYIEa
REPURCHAER REAIOH)

DEALRR BAC:

DEALER NAME:
DEALER ADDRESH: , ,
CONTACT: ,

PHOME NUMBER r
PROTAICT CODE:

ENGTINE TYPE:

MILEAGR & BUY-BACK:
MERF 3

DEPFRECIATION:
TPIRADE ¢
AFTERMARKET :
LEAIE TERM:
DAMAGE ¢

OTHRR:

BRANCH :
ACCOUNT HIUMEBER )
JNTEREAT RATE:

ACCOUNT BALANCE :
LEGAL

DREALER ADMINISTRATION:

TRANBACTICN

FAE NUMBERR:

BODY TYPB:

TRIN:
TRANAMIAAION:
VEHIULE DRIVEARHLE:
BRC WARRANTY DAYE:
HADA: O

SALRN TRX:

IRTEREST FAID:
DEALER BUYOUT:

LEGAL TYPHE:
LEMON LAW)

VEHICLE DRETINATTON:




Q4080697

Page 3 of 3
RELERSE : LIEN PAYOFF;:

TITLE BRAND:

REFLACEMENT VIN:
Ak kR kR AN AR AR ARV BODILY ITHIURTA AN bbb bbb ddh bbb b bbb bbb bbb dids

HIMBER. OF INJURIRE: O
COMMENTS :

NAME : LOCATION
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER:

EERATING PORITION: RESTRAINT:
TYPE OF IKJURY:
TREATED : IF 50, WHERE:

AAXTERE R TP d b b d bbb bbb bbb bbb bbb bbb ANRE THRORMATION Y bbb bbb bbb kbbb dd bk vk Rk r ke kA e dw

EXTERNAL CASE NUMBER: DATE :

TITLE NAMES:

BUETNESH: & BUBINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTICHN CF DAMAGE:

PURCHASH/LHASE: 0 DATE OF PURCHREE/LEASE:
MILEAGE AT FURCHASE: D PURCHARER/LERSE AS:

XORES (WHER HAVE FOSESSION COF VEHICLE:
RESOLUTTON EBOUGHT :

.ii'i'i' Fh kR kR kR kR R R R R R AR R ABRC CONTRCT ITHFORMATTONS *dkdkddddhdthhkd thdr bbb bbb v

RAME : CONTACT NUMBER : 1
COMPANTY ¢ CONTACT TYPE:

COMTACT PHOME:
APDRESS ;




1-88172732

Poge 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISIONR
. GM REEBSTRICTERD
CUSTOMER ;
ADDRESS : BarpAota , FL _
HOME PHOKE:
CASE NUMBER: VIN: 161YY22ZG6Y5111578
MODEL YEARR: 2000

DATE OPENED: 2003-04-07 SERIES: Corvette
DATE CLOSED: 2003-04-07 MILEAGE: 18500. 0000000
FOURCE : Phone DELIVERY DATE:
BRC TYPE: N/&Yew DEALER HAME
BRC PARENT: DEALER RDDRESS:

TERRANTTww bk bbb kbbb kb r b hrdrYIENERAL CASE THNFORMATIDN & o o e o e ode o o ol e o e e o e o o ol o ol e e o ol ol ol e i

M4l folumn / Igoltliom Lock / Parta
0 REPAIR ATTEMET (&) Bticks

kekkhbkkkbhbhbbbbbbbbhbbbbdbhd bbby Y HORK HIENHY'......**.*'*‘.""" e T EkEr

Seeke recall info; 5 2003-04-07
2003-94-97

.snrvlce Regueat has been Ulosed Batlsfied.; ; 2003-D4-DB7

AR ERREAEa kbbb ke e e v DAY THEORMAT O™ & % b 5 0 3 o 0 3 o 3 ol e e o e e oir ol o o ol ol ol ol ol i e e i ol i e

INCIDERT DATE: IRCIDENT TIME:
INCIDINT LOCATION:

DRIVER HAME: DRIVER AQE:
DRIVER DIBABILITY:

OWNER DESCRIFTION:

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACKE:
NUMEBRR OF PEOFLEr BODY INJURY: ’
INJURIER :

WAd ANOTHER VEHICLE INYOLVED:
NUMEEER CF VYEHICLES:, O

FROPERTY DAMAGE:
INSURANCE COMPANY ADDRESS:

AGBNT MAME:
AGENT PHONE NUMBER:

.m VEHICLE IMBUREL IMBURANCE COMPANY WAME:

MORE INFOEMATION:
MAINTEMANCE LOCATION:
CURRENT LDCATTION OF VEHICLE:




1-BB172732
Page 2 of 3
NOTIFY MAME:

HAS VEBHICLE INSPECTELD: IRBPECTORE MAME: INBPECTION DATH:
MILBAGE AT THSPECTICH:
WHERE WAS INSFECTICN DOME:

WAS VEHICLE ROQAD TEHTED:
ROAD TEST DESCRIPTION:
ROAD TEST REAULT:

COMF THEFECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUE;
whbkdhhhbd bbb hb bbb AR AR R R Rkt DAR THFORMATION Wik ded i dead e o 0 00 AR AR R F AW

FOURCE : TRRANSACTION:
REQUEET TYPE:
REFURCHRSE RERSON:

DERLER BRC:
LEALER HAMR;
DERLER ADDRESS: |, |,

CONTACT:
PHONE NUMBER: FRX NUMEER:
PRODUCT CORR: BODY TYPH:
TRIM:
ENGIVE TYPR: TRAMEMIESLION1
VBHICLE CRIVEABLE:
MILEAGE @ BUY-BACK: 0 BRC HARRARNTY DATE:
MBRE, HARDR: O
SALES TRX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TRRM:
DAMAGE :
OTHER ;:
BRANGH = MAME -
ACOOUNT NIUMBER.) '
INTEREET RATE: TNTEREET PAID:

DEALRR BUYOUT:
ACCOUNT BALANCE:

LEAAL: LEBGAL TYPE:

LEMCON LAW:
DEALER. ADMINTETRATION: VEHICLE RESTINATION:
RELEASE: LIEH PAYOFF:

TITLE BRAND:

REPLASRMENT VIN:
Fhwr R r TR rb bbb ARy r v v e r v RONIEY IRJDURY ek kv Rk bk kb bk bk kb AR WA NNV ARANE RN AN

ROUMBER OF INJURIEB: 0O
COMMENTS ¢

NAME s LOCRTION :
ADDRESS: ,

CTITY/BTATE: ,

PHONE NUMBER :

SEATIMG POEITION: RESTRAINT :

TYVE OF INJURY:

TREATED : IF 50, WHERE:

whhk kb kb kAR ARV AR a R wh b hh P AR THFORMATION S & A SN S & AR AN R0k e awadeded ek dede i e e e i it




1-88172732

Page3of3
EXTERNAL CASE NIMBER: DATE ;
TITLE NAMES:
BUSINEBS : E BUSINESS: D
ACDIDENT : DATE OF ACCIDENT:
DRSCRIPTION OF DAMAGE:
PURCHASE/LERAE: 0 DATE QF PURCHASE/LEASE:
MILRAGE AT PURCHREE: 0 FURCHASE/LEASE AS:

DOES OWNER HAVE POBEESION OF VEHICLE:
RESOLUTION BOUGHT :

AR ETTEREREEN AR d b2 s hd kA *DRC CONTACT THFEORMATTOM b dddedede e ek ok by e b i 3 Wi

HAME: CONTACT MUMHER1 1
COMPANY : CONTACT TYPR:

CONTACT PHONE:
ADDRESS:




GENEERHLA
CHE

CIISTOMER :
ADDRERS
HOME PHOME :
case novea: [
DATE OPENED: 2003-0&5-2%
DATE CLOSED: 2003-06-25
SDOURCE Phone
BRC TYPE: N/&No
BR{C PARENT:

1-11334028%1

Page 1 of3
L MOTORS CCORPORATION
YVREOLET DIVISBIOR
am RESTRICTERD
-~
VIN: 1GIYYIIGEYS1134HS
MODEL YBARR:
SERIES: Corvette
KILEAOE
DELIVERY DATE:
DEALRR WAMH:

DEALER ADDREEE ©

AN R bk F PP P r bbb AN AN AN d R ¥ N ANAEENERAL CASE INFORMATIONAddddhdddd kbbbt dkdddddedtank

M4l Colwm / Ignltlion Lock /
0 REPAIR ATTEMPT(S)

Parts
S8ticks

bbbk bk bbbk Vb Y A PORT HISTORY bbb d kbbb bbb kb bbb bbbk bbby rrdr

EFL Recall; ; Z003-06-25
2003-04-25

.Eerviun Regquest has boen Closed Satisfied.; ; 2003-06-25

kkkkdkdkdkhkhhhh bbbk b hdk e vk rhh kb e rrsPAR IHPFORMATION Sk ekt A bk Ak ek e kAR A e e AN RN

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAMHK:
DRIVER DIBABILITY:

CMNER DEESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IMOIDENT REEBULT:
POLICE RBPORT:
MUMBER OF PEROPLE:
IRJURIEB ¢

WAZ ANOTHER VEHICLE THVOLVED:
HUMBER QF VEHICLES: 0

EROPERTY DAMAGE:

‘Il'rlﬂ VYEHICLE INOUREDR:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT IOCATION OF VEHICLXE:

THNCIDENT TIME:

DRIVER ROE:

RORL CONDITION:
BODY INJURY)

INOURARCE COMPANY MAME:
INSURARCE COMPANY ADDREEHE -
AGENT WAME :

AGENT FHOUME NUMBER:

EOAD SURFALCH -




HOTIFY HAME:

WAS VEHICLE EGAL TESTED)

WAE VYEHICLE INSPECTED:
HILERGE AT INSPECTION:
WHERE WAH INSPECTION DONE:

ROAD TEET DESCRIPTION:

RORD TRST RESULT:
CoMP INGPECTED:

INVEATIGATIVE SUMMARY)

AR BTATUS.

INBRPECTORE NAME: INSPBCTICH DATE:

1-1133402E1
Page 2 of 3

dd ok kA E AR R R AN RRINNARNNN S AR ARDAN THNFORMATTON chd kb bk r kb r b bk kbbb kb bbb bbb

SCURCE =
REQUESY TYFE:
REFURCHASE REASON:

DHALER BALC:

DPHALER. MANA:
DBRLAR ADDRERS: , ,
CONTACT: ,

PHONE NUMBER
ERODUCT CODE.

RROINE TYPR;

WMILEAQE & EUY-BACK:
MERE :

DEFRECIATION:
URPGRADE :
AFTERMARKET -
LEAEE TERM:
DAMARGE 1

<JTHER:

BRANCH:

ACCOUNT NUMBER :
INTEREST RATEH:

ACCOUNT BALARCE:
LECAL :

[DERLER ADMINISTRATION,

REPLASBMENT VIN:

TRRANSACTION

FAXL NUMBER:

BODY TYPR:

TRIM:
TRENSMIBAION:
VYEHICLE DRIVEABLE:
BRC WARRARTY DATE:
HADA: 4

SALEH TAX:

INTEREST DAID:
DEALER BIIYOUT:

LEGAL TYPE:

LEMCN LAW:

VEHICLE DESTIMATION:
LIEN BAYOFF:

TITLE BRAMNL-:

whkkh RN AR hh bbbk b d kb EBOANTLY TRLTURY S e i sl e sk i ool sk ol o sk sy b e e b sk s b A e

HIMEBER OF LIRIURTRE;
COMMENTE :

MAME,

ADDREES:
CITY/STATE: ,
PHONE NUMBER :
BRATING POSITION:
TYPE OF INJURY:
TRERTED:

o

REETRAINT:

IF BO, NHERE:

LOCATICON,

ik bk kbbb kb kb b bk bk kb kAR ESATE THEPORMATTOR & dododedr ke ok d b dedrded dededode o e e desk dedededrdod b i i e o




1-113240281

Page Y of 3
EXTERNAL CASE FUMEBER: DATE 1
TITLE NAMES:
BUBINEBS: ¥ BUSIMRES: O
ACCIDENRT : DATE OF ACCIDENT:
DESCRIFTION OF DAMRGE:
PURCHASE,/LEASE: & DATE QF PURCHAGE/LEAGE:
MILERGE AT PURCHASE: O PURCHASE/LEASE hS:

DOES OWNER HAVE POSESSION OF VEHICLE:
REBAOLUTION SOUGHT :

AURMEAEEEAEEApaadasdathbibddBRAD CONTADT IRPORMATTIONA s b N ARARRFAENNS AN NN TS Eyrdwr e

HAME : CONTACT NUMBER!: 1
COMPANY ¢ CONTACT TYPE:
CONTACT FHONE:

ADDREBS :




05461223

Page 1 of ¢
G ENERAL MOTORS CORPORATION
CAREVREOLET DIVISBION
. G M RERESTRICTHD
CUSTOMER :
ADDREEE MATAAORDA .
Ly
HONE FHONE
CASE NTMBER: - VIN: 131 Y2206Y5115814
MODEL YERR: 2000

DATE OPENED: 2001-05-05 SBERIES: CORVETTE COUPRE
DATE CLOIRD: 2001-069-10 MILEROE &7510
SOTR{TH - Fhone DELIVERY DRTE):
BRL TYPE: He DEALER HAMR: TOM O BRIEM CHEVROLET BUICK
BRC PARRNT: DEALER AIMRESS:E500 7TH 3T, .BAY CITY,TK, 77414087

HEREEREE RN AN AT TS r e w e e w b A A VIENERAL CRSE INFORMATIONANAANE S S &b Al A s s e ok e e b e e e e o

M0l Bteering General other
o REPRIR ATTEMPT{8) BETRERING COLIIMN

Vehicle reiwburssmant or Goodwill decision - Repalr already done

INBTRUCTICHS TO CRM:
* Tdentify sp Determine Cuatcmer's expactation
* Detexrmine Customers expectation
* Determine if any sanufacturer / parts warranty remains in sffect
.* Probe to determine 1f gonoumar has an "Extanded Warranky® GMPP or other
* Dafaranca WXO[[GOODWILL RUN C:\Proagra-13PlusliMicraos-1\Iaxplors.exs
http / fcarsweb/wabknowledge /Goodwill fGoodwill_Main. hcml]l eection on how to make decimionm,
review warranty  history, and other appropriate doouments.
+ yalidate repair has already been performed and whecher by dealer or indepandent
{ If not repaired - Change call type ko "Repair Requeab®}
{ If already repalred at Dealership - Review with Sarvice management to determine
cauge of failure and consider reiwburssmsnt st dsalerghip.)
{ If already repaired at Independant - Review all relevant materials per 30G and
PP and maka appropriate "Condwillf decieiom.
{ Note: Never make a "Final* commitment without appropriate documentetion.)

* If necessary follow Pawin wright letter "Goodwlll® processing [[GOODWILL RON

C: \Progra=14Plus | \Micros-1\Iexplors.exe

http / {carsweb/webknowledge/fuickref/content/goodwill .him] ] :

+ If neceamary follow SBE on "Contacting GM Fleld Personnel” [[Fisld Paraonnel RUN
2: \Progra~-1\Plusl \Mizros-1\Iaxplore . exe
http://earswel/webknowledgs/CARBCP/FES/htul /Contact ingGMFialdPeraonnsl . htm] ]
Vahicls reimburssmant or Goodwill decision - Repair alrsady dons

kR EENERANNE AN PR R R bRk kR WV AORE HISTORY M Ao daaa AR aAAstdd b rskh bawd bbb ntrtr v ras

CUST CALLED PER STATIRG VEH DLR RIGHT KOW FOR REPAIR OF STEERING COLUMN LOCEING , CBT
STATES OAN PROGRAN ON NENG SHOWING FROBLEM WITH THE CORVETITE , CRM ADVISED VEH DID HOT HASVE
OPEN CAMPAIGN OR SPECIAL POLICY ON HER, VEH CALLED SRVOM NGR JASON , PTATHD REPAIR HISTORY
I8 VAGUR THRU THEIR DLR, BUT LOYAL PER HAVE OWNED 2 CORVETTEP , {RUT) WHEN THEY REFLACHD HER
BAPTRRY IN AQUAT , SHE EXIPPED OUT WITHOUT PAYING THE BILL, AND SHE OWRS THEM , ALS0 THRRE
I8 BUILD UP OF SAND AND WATER IN HER A/C , AND SRVC MNGR ENOWE SHE LIVES BY BEACH (BUT) THAT
WOULD WOT CAUSE THAT UNLESS SOMNEONE DROVE VEH 0N THE BEACH RND ENONG CUST LETS A LOT OF
PEOPLE DRIVE HER VEH , AND PFEELS IT MAY RE MISUSE, HRVC MNGR STATED WILL CRLL AVM ABOUT
DFFERING COST ASSIAT , BUT DOEENT ENOW , BUT VEH ALMOST RERADY N/IN THE HOUR RND COBT MEEDS
To PAY 18T PER BEING THAT BHE SKIPPED OUT LAST TIME , DOESNT HANT HER TO OET AWAY FROM
FAYING AGATN, BUT WILL CALL AVM FOR COBT ASSIST TOWARD (REIMB} APFTER OHE PAYB , (WM
ADVIEEDCUST OF THIS INFD , SET CONT: 0;




05461223
Page 2 of 4
2001-09-05

EET CALL BALCKE FOR 03/07/01 BETWEEN 2-3 PM PRT
. 2001-08-06

avm Gary nixan RECEIVED A MEsSSAcE YROM[JJ tEE 5vM THAT JAscH was INSTRUCTED BY CAC Y0
CALL THE AVM TO SEB IF ANY COST ASSISTANCE WAS AVAILABLE. AVM UPON REVIEWING OF PILH,
STATES THERE WILL BE MO ASSISTANCE FROM @M. AVM GTATEE CUSTOMER IS BEYOND THA LIMITATIONS
OF THE WARRANTY. A/C HAS SALT WATER AND BARD IN THR DUCS AND TEAT IB WOT NORMAL FOR EVEN

orIvine on seacy. rorware To pRev. crM [

2041-05-07

CALLED CUST RANGE LONG TIME . NO AMSNWER, TO RELAY MESSAGE DENEED COST ASBIST FORE REPATE . SBY
CALL BACK WITH CUST FCR 059/10/01 BETWEEN 1-3 FPM PST

2001-09-10

CALLED CUST EOME # M/A , CALLED DLR ERVC MMOR JABON , STATED CUFT [KNEF KROW PIMAL DECISION
WAS DENIED COBT ARIET PER OUTBIDE WARRANTY ALSO MISUSE OF THE VEH . SRVC MGR STATED THAT
CITAT 8ET UF PAYMEWT FLAM WITH DLR OWNER TO MAEE PAYMENTES FOR THE RER

I

Ak wrk ke b AR EREAEA TR e a a v AR THNFCRMATICON* AN EkFEkr kA ARk kbR Ah N

INCIDENT DATE: INCIDENT TTMH:
INCIPERT LOCATIOH:

DRIVER HRME: DEIVER AGQE:
.nn:m DIBARILITY:

ONNER DESCRIPTION:

ALLEJIED DEFECTIVE COMEPONENT :

INCIDENRT REEULT:

POLICE REPORT: RGAD CONDITICHN: ROAL SURFACE:
OF FEOPFLE: © BODY IMNJURY:
INJURIES:

HWAS ANOTHER VERICLE IRVOLVEL:
NUMBEER OF VBHICLES: O

PROPERTY DAMAGR :

WAB VEHICLE INHURED: INSURANCE COMPANY MAME)
INSURANCE COMPRNY ADDREOS:
AGENT HAME:
MIENT PHONB NUMHBER

HORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATICON OF VERICLE:

HOTIFY HAME:

WAE VEHICLE INSPECTED: INSPECTORS NAME: IMNSPECTION DRTE:
.cu.mn AT INAPBECTIOCH:

WHERE WAS INBFECTION DONE:

WAS VYEHICLE ROAD TEHATED:

ROAD TRAT CDREECRIPTICM)

ROAD TRAT REAULT:




COMP INSPECTED:

INVESTIOATIVE SUMMARY :

PAR STATUS:

05461223
Page 3 of 4
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BIATRCE :
EEQUEET TYF¥R:
REFURCHASE REAHON:

DEALER BAC:

PEALER MAME:
DEALER ADDRESS: , ,
CORTACT: ,

PHONE FUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE & RUY-BACK:
MGRP:

DEPRECIATION:
UF3RADE :
AFTERHARERT:
LERAE TERM:
DAMAGE 1

OTHER1

BRANCH:
ACCOUNT NUMBEER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:

RELEALE ;

REPLACEMENT VIN:

TRANSACTION :

FAX HNUMEBER:

BAOOY TYDE:

TRIM:
TRANEMISSION:
YEHICLE DRIVEBRBLR:
BRLC WARRANTY DATRE:
HRDAI D

ShtBS ThAX:

INTEREAT PAID:
DEALER BUYOUT:

LBGMAL TYPE:
LEMON LAW:

YEHICLE DESTINATICH:

LIEN PAYOTFE:
TITLE BRAND:

dkkdh kbbb bbbk A A AERRAANSERS e RDODNTITLY INTIIRY A S bbb bbbk d A r i o o e ol e e A

NMBER OF INJURIES:
COMMENTE *

NAME :

ADDRESES:r
CITY/9TATE: ,
FHONE NIMBER
SEATING POHITION:
TYFRE OF INJURY:
TREATED =

RESTRAINT:

IF BD, WHERE:

LOCATION:

whwdrhhwdhbbhkbb bbb dddhbd b bArrrrrrwADR IHmTIOH‘I‘i**********iiil‘iiii o il ol i 9 o o e o i e ol ol

EXTERWAL CAEBE NUMBKR r

TITLE RAMRS:
BUSINESE:
ACCIDERT :

DESCRIPTION OF DAMASE

PURCHAEE/LEABE: 0

MILEAMIE AT PURCHASE:

q

DATE:

& BUEINEEE: 0
DATE OF ACCIDEMT:

DATE OF PURCHASE/LEAOE:

PURCHASER/LEMASE AB:

POES OWNER HAVE POSESSION OF VEHICLE:

REBOLUTION SOUGHT:




0546122
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.m= QUN'LACT HUMBER : 1
COMPANY - CONTACT TYPE:
COUNTACT PHONE:

ADDREESES ¢




1-35580412

Page 1 of 3
G ENEERAL MOTORSESH CORPORATION
CHEYEREOLET DIVISION
‘Il' da M RESTRICTED
CUSTOMER :
ADDREES \
HONME PHOME:
CRABE NUMBER: VIN: 131YYIZASYS117054
MODEL YEAR: 2000

LDATE OPBNEL:: Z002-09-34 SERIES: Corvette
DATE CLOSED: 2002-10-0B6 MILEAGE r
BOURCE ; Emall DELIVERY DATE:
BRC TYPE: N/AYen DEALRR HAME:
BERC PARENT) DEALER ADDREES:

AR AAA SR A AARNA SR AR AR AR A RANANNSENERAL CAOE ITHFORMATICA® T r v drrrddrddddddddddbrd b

M41 Colwm / Ignition Lock / Parts
0 REPAIH ATTEMPT (&) sticke

ENERRNNRNER R AR AR N ARARA AR AAARAA A AR AR A NORE HISTORYA A A AR R AR A b A AA RS A A B A A R R AR AR TR R TR T

Chevrolet Other Comment:; ; 2002-09-24

BRB: Chevrclet Corvette Owner Amslastance; ; 20032-09-24
2002-05-24

CRN Raplied; ; 2002-09-24
1-35580412 S day follow upy ; 2002-10-01
RE: Chevrolet Corvetts Owner Asslstance; ; 2002-08-24

RE: Chevrolet Coxrvatte Oumer Agaistance;: : 2002-09-24

2002-09-24

Regpomes to Customer; ; 2002-09-34

Please ges inhound cugtomer omall mnd our Tesponde; ; 2002-05-26

2002-09-25

Barvica Request Ownership has chanoed FROM: BAARRAFM T IEEEN: ; 2002-09-25
File N : z002-10-07

2002-10-97

.aniue Rejuest hag bean Closed Satisfled.; ; 2002-10-0%

RE: File _; 2002-10-07




1-35580412

Page 2 of 3
RE: Filec I : 1003-10-07
2002-10-08

.snﬂica Esquert hams beean Closed Satisfied.; ; 2002-10-08
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IRCIDEN' DATE: INCIDENT TIME:
ITHNCIDENT LOCATION:

PEIVER HAME DRIVER AGE:
DEIYER RISARILITY:

OUNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT)

INCIDENT RESULT:

POLICE REPORT: ROMD CORDITION: ROAD BURFACE
HUMREE OF PEOFLE) BODY INJUMY:
INJORIEE::

WAS RNOTHER VEHICLE INVOLVED:
NUMBER {JF VEBEICLEd: 0

FRUPERTY DRMRAGE:
INSURAHCE COMPANY ADDRREHS:

ROENT HAME:
ROENT PHONE NUMHER:

.Hhﬂ VEHICLE THNSURED: INSURAHCE COMPANY HAME:

MORE TNFOEMATTON:
MATNTENAHNCE LOCATION:
CURRENT LCCATION OF VEHICLE:
HOTIFY HAME:

WAfl VEHICLE INOPECTED: INSPECTORS HAME: INSPECTION DATR:
MILEAGE AT IMBPECTIOM:

WHERE WAS INSPECTION DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DEBACEIPTION:
RCAD TEST REEULT:

COMP INBPECTED:
INVESTIGATIVE EUMMRRY:

PAR 8TATDS:
AErrhbh bRV MY AR R AR R AN DAR INFORMATIONA A bk kb kb d ke btk kA AR a bbbk d

SCATHCE & TRANSACTION:
REQUEET TYFE:
EEFURCHASE ERASON:
DEALERR BALC:
DHALHE NAME)
DEALER ADDREIOE: , ,

WOT
FHONE HTMBER ) FAX RUMBER:
FRODIKCT CODE) BODY TYPE:

TRIM:

ENGQINE TYFE:! TRANBMISBTION -

YEHICLE DRIVERELE:




1-35580412

Page 3 of 3

MILERAE @ BUY-BACK: 0 HRC WARRANTY DATE:
MEBRP: HADA: DO

BALEE TAX+1
DEPRECTIATION:
UPIRADE ;
AFTERMARKET :
LEASE TERM:
DAMAGE;
OTHER:
BRANCH: HAME :
ACCXJUNT NUMBER:
INTEREST RATE: INTEREST BRID:

DERLER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINIETRATION: VERICLE DEBTINATYON:
RELPASE: LIEN PARYOFPF:

TITLE BRAND:

REPLACEMENT VIN:
wnkdknkdkdpkddrbbdarrrrnererrb ke r b vBODILY IMJORY*adkdidhdddhddddddbnrbddnhbdnbbrdnhkhrs

HIIMBER CF INJORIER: 0
COMMENTE :

WAME: LOCATION:
ADDRREE: ,

CITY/STATE:1 ,

PHONE NUMBER:

HEATING POELITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 80, WHERE;:

AEREIANNAN VAN AN bbb Db w bbb YA AR THFORMATIONF* kbbb bk b dNhb Mk AN RN A kRSN N

EXTERNAL CREE NUMEER: DATE:

TITLE NAMES:

BU3INEAA: & BUOSINESBE: 0O

ACCILERT : DATE QF ACCIDENT:
DEACRIPTION &F DAMAGH:

PURCHRHE/LEABR: 0 DATE &F FORCHASE/LBABR,
MILEAGE AT PURCHAEBE: 0O MIRCHASE fLEAOE AS:

DOES OWNER HAVE POSEESIOH OF VEHICLE:
REBCLATTION ECJGEHT

kbRl kR Rk Rk ke R PHRO COETACT IHFORMATTON  * kb kbbb b dh bbb n b hhbh bbb boded

ERME : CONTALT EUMBER: 1
COMPANY : CONTACT TYPE:

CONTATT PHONE:
ADDREEX :




1-1093346708

Foge 1 of 3
GENERAL MOTORHE CORPORATION
CHEVROLET DIVISION
GM BRBELSBTRICTED
CHATOMER
ADDRESS : Arlington )
TX 76013-42338
HOME FHOKE:
CASE HUMBER: 1-109336108 VIN: 181 Yy 2206 ¥E117445
MCDEL YEAR: 2000
DATE OPENED: L 2403-06-14 SERRTRE: Coxvatts
DATE CIOSED: 2¢03-D7-18 MILEAOE : 10004 . 0000000
SOURCE : Phona DELTVERY DATR:
BRC TYPE: H/ANo DEALER MAME: Frank Parra Rutoplex, Inc.
BRC PARENT: DEALER ADDRESS:1000 E Afrport Pwy, Irving,TX,75062-4813,U8A

AEEEEEERNE NS r s rrr ik IPNRRATL, CACE INFORMITEDR N b &M NN Wb 8 i e e oo o o o oy e o o o o o o e e

M40 ¥hesl / Touch Controls
0 REPATR ATTEMPT(H) Inopsrative

A grk kA hh kbbb nAHORE HISTORY ™ & & & koiededeir b deode i e de e e e ol e ol ol S o ol e e ole obe oie obr ol ol o e e

info on locked gecurity ayap p 2003-0£-14
20031-06-17

.1-10!3361'03 f/u on locked wheel stesring - towing: » 2003-06-23
2003-05-23

info on locked securlty avar ; 2003-06-23
2003-086-27

1-109336108 call on mtatue of vaehy y 2003-07-11
2003-06-34

Please assume 6R and assist cust per T [ & 2003-07-11
2003-07-11

1-109336108 FOLLAWOP ON ETEERING LOCKy 5 2003-07-11
2003-07-11

Service Regquest Owhership has changed FROM: VUOLOD TO: DELUCAM; ; 20Q3-07-11
2003-07-11

HOT AVAILABLE; ; 3003-07-11
29403-07-18

1-198335108 TFOLLOWDP; ; 2003-D7-18
2043 -97-18B

FOLLOWUP; ; 2001-07-18
20031-07-18

.DIESLTIBFIBD: i 2003-07-18B

2003-07-18

Servlce Regquest has been Clossd Dissatisfied.; r 2003-07-14




1109336108
Page 2 o3

Arhah kb d RSN AN AR AN hdkd b hd b d DAR THRFORMATICH® ¥ R A hh b kA m R e s s e v e e oy

INCIDRNT DATE: INCIDENT TIME:
INCIDENT LOCATION)

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

OWNER DEBCRIFTION:

ALLEART DEPFECTIVE COMPOMENT :

INCIDENT RESULT:

POLICE RERORT ROARD CONDITION: ROAD BURFALE:
HUMEBER OF PEOPLE: BODY INJURY:
INJURIES:
HAE ANOTHER VEBHICLE INVCLVED:
NUMBER OF VEHICLEH: D
PROPERTY IIRRMAGH:
WAE VBHICLE YMEURED: INBURMANCE COMPANY HRAME:
INSURARCE COMPANY ADDRESE:
ROENT RAME:
AGENT PHOME NUMBER :
MORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
RHOTIFY HAME:
Wh8 VEHICLE INBPECTED: INEPFECTORS NAME: INOPEOTION DATE:

MILEAGE AT INSPECTION:
WHERE WAE IMEPECTION DONE:

WAS VEHICLE RCADL TBETED:
RGAD TBST DESCRIPTION:
ROAD TEET RESULT:

COMP INEPBCTED:
IRVESTIARTIVE STUMMARY:

PAR STRTUE:
Ak dh bk thh bR d b E AR NIRRT R DA THFORMATION S kbbb td bbb b M A A A A Al Wb b ddd

BOURCE TRANBACTION:

REQUEST TIFPE:
REPURCHASE RERSON:

DEALER BAD
REALRR HRME:
DEALER ALDDREEA: , ,
CONTACT:
FHONE NUMBER ) FAX NUMEHR:
FRODDCT CODE) BODY TIFR:

TRIM:
HWIIENE TYIE: TRANEMIBEION::

. VRHICLE DRIVERBLE:

MILEMRIE @ BOY-BACK: O BRC WARRAHNTY DATE:
MIREP; HADA: O

SALES TAX:
DEPRECIATION:

UFERADE 1




1-109336108
Foge 3 of 3
AFTERMAREET:
LERSE TERM:
DAMAGE :
OTHER:
BRANCH : WAME :
ACCOUNT MUMBER:
INTEREST RATE: INTERHBT FRIL:
DRALER BEUYOOT:
AQCOUNT BALANCER]

LAGAL: LEGAL TYFR:

LEMCN LAM:
DEALER ADMINTETRATION: VEHICLE DESTINATION:
RELEABE: LIEN PAYOFF:

TITLE HEAND:

REPLACEMENT VIN:
Ak bbb dbh bk AARARARARARARRRARODILY INJURY bk bk F e AR AT AR NN AANARNNE

NimMBER OF INJURIES: 0O
COMMENTE :

MM : LOCATION -
ADDRESS: ,

OITY/STATE: ,

PHONH NUMEER :

SEATING POBITION: RESTRAINT:
TYPRE QF INJDRY:
TREATEBD: IF B0O, WHEEE:

R AR NN AR AR ANRNIADE THRFORMATION® ek hkw ek kA A A AR AT AN A AR AR TN o

1II.EITEEHBL CRSE NUMBER: DATE:
TITLE HAMES:
BUBIREBE : ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCILDENT:
DESCRIPTION OF DAMAAR:
PURCHARE/LEABE: D DATE OF PURCHAIE/LEASE:
MILEAGE AT PUTRCHASAE: D PURCHASE/LBERAR AG:

DDER HAVR PQARZATON OF VEHICLR:
REBOLOTION SOTAHT:

rhkdkkdbbdbbkddrdrbbhbbbkbbbkkkcARC CONTRCT mﬂmﬁ*******iﬂﬁ*ii**i o T T e e ol o o o ol i ol ol e ol

MAME CONTACT NUMBER : 1
COMPANY : CONTACT TVRE)

CONTACT FHONE:
ADDRESE :




06732124

Puge 1 0fd
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
6 RESTRICTRED
CUSTOMER:
ADDRESS iceNIXx , AZ [
HIME PHONE:
case nuveer: VIN: 161YY2206Y5117672
MODEL YBAR: 2000
DARTRE OPRNED: 2002-04-17 SERTRS: CCRVETTE COUPE
DATE CLOGED: 2002-04-22 MILBAGE: 57000
EOURCE £hone PELIVERY DATE:
BRC TYPE No DEALER MAME: KIDWAY CHEVROLET COMPANY
BRC PARENT) DRALER ADDRESS:2323 W EELL RD,,PHOENIX,AZ,85023,USA

Tk PR EANNRARANRE NN NN OENERAL CASE INFORMATTON®*sxswadddddddd ddrdAAdddhhtddddnw

M0l Bteering General Incperative
1 REPAIR ATTEMPT (8} LOCKED

Mot Steering General Cthax

1 REPATR ATTEMET (4} MODULATOR

Vehicle repalr regquest - Repalr not done

THSTROCTIONE TO {RM:
*probe ts idencify failsd itsm/component
* Datarmine Customara Expeotation
* Uping dalivary date, aptablish if vehicle is within any warranty coverage
* Liskan carafully to avaluate cause of failure - defect or damage
[ If damage, considar explaining tha consumers responsibillity}
* Review Specific Soluticns [ [BPECIFIC SULUTIONS RUM
C:\Progra-14Plum!\Microp~1\Iexplore.oxe
http://caraweb/webknowladge /Productosnter/denaral Info/ content /BolutionsByComponant Code .- htm} |
* Tdentify if sarlisr repairs have been attempted? - [ [Poaaible Chronic Rep RUW
C:\Progra~1\Plusl\Micres-1\Iexplore.exe
http: //carpweh/wabknowladga /CARSCP/EBS/html /Chranichlerts . hem] ]
[ 1at atksmpt - offer to coordinate repair at a dealership)
[ Pravisus repairs}
1) Revisw warranty history on "VIN Profile® tab
2) Contact appropripce Service dealership ta &iscues
3) Determine if TAC was praviously contacted or is now necensary
4) Establiph E document a diagnosis and repair plan
* Coordinate with dsalavrship co aasist with cuptomer'sc repair reguest
* Ba prepared to snpwsr "I don't want my car anymore / repurchase"[[ Vahiele Repurchase Link
RON C:\Progra~1\Plusl'\Mieroa-1\Isxplore.exms
hktp: / /carpwah/wabknowladga /CARBCE/ BBS/htrl /CustomerRequencsVehiclaRapurchage ., htm] ]
vahicle repair request - Rapalr not done

e B W R AR AR % R R o o ol e ol ol e o o ok ke ok b ok o R ORE mw*iiiiiiiii*i**ﬂﬂ*i*i o e ol ol o o e ol ol o ook ke

CUST STATES ORTOINAL OWNER, FO EXT BVC CONTRACT, ETEERINK WHEEL IE LOCKED AMD VEH I8 AT THE
DLR WAITING POR DIAGNOSIS. CUST USUALLY SOEE TO RILL HERRD CHEV AND HAD A CONCERN DURINOA

WRRNTY WITH STERRING
CUST SEE¥H TO ENOW IF RECALL ON ERTEERING RHD POESIBLE COST ASSIST WITH THIS REPAIR

CRM ADVISED N0 RECALLS, NEED DIaawosrs As PIRST stEP AND wWILL CALLIEEEEE 7 pexr 1/2
HOUR FOR DIAGOSIE.

2002-04-17




D6732134

Pago 2 of 4
cust alled stating he 1p at che dlr. charge for repalr 1s £931 + tax. vrm adviped info

vould be pasped to working crm I

2002-04-17

.CRH CALLED FAUL JORNSON WHO STATED REPATR WILL BE £391 + TAX, CUST COULD NOT HAVE CRUSED -
RCTOATOR IN STEFRTMG COLUMM MEEDS TO BE FEPLACED WITH A NEW RELAY A8 WITH THE RECALLA ON THE
STEERING. HE BTATES VEH I8 IN EXCELLENT CONDITION, BUT GOES TC ANCTHER DLR TUSTALLY.

ERH HD‘PIBEH HILL Hh‘ﬂi 'I."I'.Z:II RESJERRCH POBSIBLE REIM FOR THIS KEFAIR, AND SVC MGR WILL EELAY

2G02-04-17

CUsST STATRER JANE SCLOMCN IE WORKING ON GETTING COODWILL ON REPAIRS.
oeT SEE¥S TO LEAVR FHONE CRLLULAR #—M # 1IN FILE 12 DISCOMNECTED & CRM CRAN
CALL HIM ANYTIME QN THIS FHOHE.

W cusT woure poc & ForwARD To [ ror c/s. .. ... |

2002-04-17

Cust ptates that he is ptuck & the dlrship and doeq not have the sohey to pay for the
rapair. Cust sewakes ypdate on fila. CRM advipsd that previous CRM is working on possibls cost
aagietancy oo the rapalyr. EVC WAR ig to advise you of auch, TBEM contacted SYC MCR Paul
Johneon and yas ha did advie= cust af the ooncerm. CEM advieed that cust wonld heve to pay
tor the repair arxl then M would logok intc the concexrn for possible cost ampistance. CRM
forwrad to previous CRM for update.

2002-04-17

CUST SEEKS UPDATE. CRM ADVISED CUET THAT CUST WOULD HAVE TO DAY FOR REPAIR AMD THEN GM WOULD
LOOK INTO DOSSIBLE COST ASSISTANCE. CUST HURG UP. CRM WILL 'TAKE NO FUTHER ACTION AND FORWARD
riiE Bacx To prEvrous cre . |

2002-04-17

CUEST STATES SHE WANTS ASSISTANCE. CRM DENIED <UST GOODWILL RSEIETANCE FER TM AFPPROVAL ZACH
SACHARICUS APROVAL DUE TC THE POLLOWING 3 BUSINESS RERROONS:

1> VBH I8 OUT OF WARRANTY

2> MO PREVICUSLY RELATED REPAIRS

CUST STATES SHE THOUIGHT THERE WAS A RECALL ON HER VEHM. CRM ADV COST THERE IB RO OFEN RECALL.
CUST STATRES SHE HAD VEH LOOKED AT IN JOLY 2001 FOR SAME CORCERN, CUEBT STATEE KO REPFAIR HAS
MADE AT THAT TIME WHILE VEH WAS IN WARR. CHM ADV CUST HRD EEFAIR BEEN MALDE AT TIME OF
INITIAL CONCERN THAT PART WOULD HAVE BEEN UNDER A 12/12,000 WARRANTY, BUT BINCE IT WAS NOT

REPFAIRED THERE I3 MO EXT WARR COVERMGE.
CRM DENIED CUSTCMER ASSISTANCE. CRM I8 CLOSIEG RECUEET DISHATISFIED WITH NO BBB LETTER DUE
TO VEH BEING OUT OF TIME AND MILEAGE PARARMBETERE.TM AFPROVAL

2002-04-22
cusT 5EEKS To UrnaTE rIiE wiTH anoreeR ¢ [N

CUST SEEKS DECISION
CRM ADY OFHT AS PER FREVIOIS HOTEE THAT REQ IS DENIED

crH I
AFARRARAAR bbb bbbk e bbb nbd bbb b dDAR THFORMATTION *dd kA AN R T AR T AR ARAN AR EA AN AEANAN RN LR Y

TNCTIDENT DATE: INCIDEWT TIME:
.nmmm LOCATTON ;

DRIVER HAME: DRIVER AHE:
DRIVER DISRRILITY:

CHNER DESCRIPTION,




06732134

Pager A of 4
ALLEGED DEFECTIVE COMPONENT: *
. INCIDENT RESULT:
POLICE RERORT) POAL COMOTITIDN: RCGAD SUTRFACEr
HOMEXERE OF PECFLE: 0O BOOY TRJURY:
IMJORIES:

HWAS ANOTHER YEHICLE INYOLVED:
NUMBER OF VEHICLES: D

PROFERTY DAMBRGE :

WAE VEHICLE TNSUREL: - INBURANCE COMPANY HAME)
INETRANCRE COMEBANY ADDRESBS :
ACHENT NAME:
AGBENT PHONE NIIMEER :

MORE INFORMATION :

MATNTENANCE LOCATTON:

CUUREENT LOCATION OF VEHICLE:

HOTIFY HANE:

WAH YEHICLE INSPECTED: INSPECTURE WAME: INSPECTION DATE:
MILEAGE AT INAPECTION:
WHERE WAS INAPEOTION DONE:

WAE VEMICLE ROAD TEATED)
ROAD TEST DEESCRIFPTICH)
ROAD TEST RESULT.
.r.'mln INSDECTED
INVESTIGATIVE SUMMARY :
PAR HTATOS:
'**"'"""“"*****‘.**.!*...!!*!****PM mmTIm*********'************f*f**'*’*""'

BOURCE: TRANSACTION:
REQUEST TYFPE:
REPURCHAOR REASON:

DEALER BAC:
DHALER HAMR:
DHEALBRR ADDRESE: , .,

CONTACT: |
FHONE NUMEER : FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
FNGINE TYPE: TRANSMISS IR |
VENICLE DRIVEABLE:
MILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MSRP: NADA: ©
AALES TAX:
DEPRECIATION :
UBGRADE 1
APTERMARKET:
LBAGE TERM:
CAMAGE
OTHER ,
.mmcm HAME :
ACCOUNT HUMBER:
INTEREST RATE: TNTEREST DAID:

DEALER EUYOUT!:

ACCOUNT BALAMNCH :
LEQGAL : LEQAT, TYPH:




057312134

Page 4 of 4
LEMON LAW:
DEALER ADMINISTRATION ! VEHTCLE DESTINATION:
MELEASE 1 LIEN PAYOFF:
. : TITLR BRAND:
FEFPLACENENT VIN:

dhdddgAAREtRe Rt AN T TR R R R R LA A ARk kAR RODTILY TN RY Y r AT A rrr T TRk A AREERNEEEER N T &

HNUMEER OF INJURIBE: O
COMMENTS :

NANE 1 LOCATION:
ADDRESS)

CITY/ETATE: ,

FHONE NUMBER:

SEATING BOBITION: RESTRAINT:
TYPE OF JTHIURY:
TRERTED : IF BO, WHERE:

kAR AR AR AR Rk R R AR AR ARk ADR THFORMATTON Mk b e WA WA W W ST A rd b bk kb

EXTEENAL CRSE HUMBER: DATE«

TITLE KAMES:

BEUSINEEE : ¥ BIWINESE: 7

RECCTDENT = DATE OF ACCTDENT:
DEECRIPTION OF DAMAGE :

PURCHARSE/LEASE: 0 DATE COF PURCHASE/LEASE:
MILERGE AT FURCHASE: 0 PURCHASE/LEASE AS:

DOEES OWNER. HAVE POOESSION CF VEHICLE:
REBOLUTION SQUGHT «

whdkkk kA Ak AR A ATk kTR ERRT CONTACT INFOEMATION ¥ ¥ bk bbb kbbb dddddrd bbb dddd bbb

HAME : CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT FHONE:
ADDRESS =




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED *#*
Caxe No: ] VIN Number: 1G1YY22G6Y5 118224
Date Dpened: 3112000 Model Year: 2000
Datz Closed: /1572001 Saries: Corvetie
Dealer Cods: B28147 Miloage: 11910
Address: DOUG CHEVROLET AKRON O Sinter oH

SYMPTOM ABSTRACT - COLUMN LOCK COLUMN WOLAD NOT UNLOCK AQOO265
RESOLUTION ABSTRACT- 8TEER LOCK PART APL

ucc CODE 1-———

UCC-1 PEBCRIPTION— STEERING

UCC CODE 2-———

UGCC-2 DESCRIPTION—

UGG CODE 3————

UCC-3 DESCRIPTION—

05/11/2001 1527:11 SBD TEMPLATE - ZAJECHOWSKI
STHATEGY BASED DIAGNOSTICS

_Z_ NUMBEF OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_¥_(Y/N) IS THE VEHICLE iN THE DEALERSHIP

_N_{¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N_ {¥/N) HAVE YOU _D-'JHFAHED THIS WITH AN IDENTICAL VEHICLE

_Y_ (V/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (Y/N) BULLETIN OR P| SEARCH PEFIFORMED:

_Y_(YM) IS THE CLISTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST]

_N_{¥M) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_ (Y} DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

05/11/2001 1527:11 HISTORY - ZAJECHOWSKI

CONCERN: CUSTOMER STATES INTERMITTENT COLUMN LOCK MESSAGE

DIAG:: TECH STATES NO CODES AND REQUESTING P A0DD285
READ TECH P

EAD2-031 } GM22C Fageiof2




DB 5/2001 09:41:02 BIFTON - FAXED CABE CLOBING., REFLACED
SOLENOID

EAD2-031 7 GM22C Page2of2




1-21200040
Page 1 of 3
GEN MOTORAS CORPOD
ROLET DIVIGSET
g M RESTRICTED

L ATIODHN
v N

ER
CH

A
B

CUOSTOMER :
ADDREASA : Jacksonvilla
v

HOME PHONE:
{*AERE MIIMBER : VYIiN: . 181¥Y2246Y5115325

MIDEL YEAR: 2000
DATE CPENED: 2002-08-01 SERTEES: Corcvercce
DATE CLOSED: 2002-08-01 MILERGOE: 45154 3000000
A0TRCE : Fhone DELIVERY DATE:
BRC TYER: H/ANo DEALER HAME: Coogln Chevrolet L.L.C.
HRC PARENT: DEALER ADDRESS:10880 Philips Hwy,Jacksonville, FL,32258-155%, OBA

dhdd bR TR RN RN RN NTRENERAL CREE ITHFORMATION I A r ki r kA r e A Ak kA r kA v e ek Sk

M0Z2 Linkags
0 REFAIR ATTEMEFT (5} Inoperative

AEFERRATAT AT Ddr R prrr e A rd bbbk dPORYE HIOGTORYFAdd bbb dd b d ke kA kA A AU hh bk drdddddedr

ptearing ies locked; ; Z002-0B-01
2002-08-01

.Cuggin Chev avce mgr Chuck JOnes; ; 2002-08-01
2543 -08-01

Dickles Lones avc advar at Bill heard; ; 2002-08-0L
2042 -08-971

garvice Eegquegt has besn Cloged Batisfied.; ; 290z2-08-01

hddddddd bbb d b bbb bbb bbb h b PAR THRORMATIOH Y e e e e e e e A r P A TN AN R P AR R AT NN NN Y

INCIDENT DATH: INCIDENT TINE:
INCIDENT LOCATION:

DEIVER MAME: DRIVER AUE:
CRIVERE CIBABILITY

OUNER DESCRIPTION:

ALLESED DEFECTIVE COMPONENT)

THCIDENT RESULT:

POLICE REROIET: RGAD CUNDITION: ROAD SURFALE:
NUMBER OF PEOFLE: BULY INJURY:

IRTURIES:

.HI.E ANOTHER VYEHICLE INVOLYED:
HINBEER OF VEHICLEE: 0

PROPERTY DAMAGE




1-21200040
FPage 2 of 3
WAS VEHICLE INEURED: IHSURANCE COMPRNY HAME:
THOURANCE COMPANY ADDREGS:
AGENT MAME:
. AGENT PHOME NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VBHICLE:
ROTIFY HAME:
WAS VEHICLE INEPBRCTEL: THNZRECTORE HAME: INBPECTION DATE:
MILEAGE AT INBPECTION:
WHERE WAE INBPECTION DONE:

W¥AS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMPF IREBPECTED:
INVEATIGARTIVE SUMMARY:

PAR HATATDE:
dhdrddhbd kbbb b bbb bbb bbb bbb bbb bR PAR THFORMATIONA A AR A Ak A A A A E TR R AR bk bbb b b

BOTRCE : TRANSACTTON
REQUEST TYPR:
REPURCHRAE RERSON:

DEALER BAC:
DEALER WAME:
DEALER ADDRESH: , ,

CONTACT: ,
PHONE HUMBER : FAX NUMBER:
.PEDWC-T CODR: BODYY TYPE:
TRIM:
ENGINE TYPE) TRANSMISSION:
VEHICLE DRTVEABLE
MILBAGE 2 BUY-BACK: D BRC WARRANTY DATE:
MSRP: RADAR: O
SALES TAX:
DEERECIATICH
UPERADE :
AFTERMAREET !
LEAAE TERM:
DAMAAE :
OTHER :
BRANCH : HAME
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALRR BUYDUT:

LEOAL : LEGAL TYPE:

LEMON LAW:
DERLEE ADMINIBTRATION: VEHICLE DEETINATION:
RELEAEE) LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
FrRkAr AR AR A AR R ARk Rk kR FBOADTLY INTORY At ddd bbb kAt F R A R R RN A e r R b

HAME : LOCATTCN :
ADDRESE: |,

CITY/9TATE: ,

PHONE NUMEER :




1-21200040

Pagen 3 of 3
HEATING POOITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 80O, WHERRE:

ko kdbbdbbdbbdbbrdkbrddddbdrdATNE THFORMATIONAAXRANARAAEAREARERAAAAARRAEERARANERAAETN

EXTERNAL CAOE HUMBER : DATE:

TITLE MAMEH:

BUOSINESE: ¥ BUBINESS: O
ACCIGENT: DRTHE OF ACCTDENT:
DESBCRIPTION OF DAMALE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEARGE AT PURCHASE: 0 PURCHASE/LERSE AS:

DOEE CHNER HAVE POOESSICHN CF VEHICLE:
RESOLUTION HODOHT

KERARnyhdd bbb d bbbk A dBRT CONTRACT INFORMATTON M IR IR R R R R RN LR AN E R SNSRI AIRRLN

HAME : DONTACT NDMEER : 1
COMPANY : CONTACT TYPE:

CONTACT FHONE :
ADDREES:




1104971384

FPape 1 of 3

MOTORS COR
OLET DIVI
g M RESTRICTZED

AL -
]

CUSTOMER ;
ADDRERA : Bpring TX 77373
HOME PHONE:
CAEF NUMBER.: IN: 1G1YYZ2G6TS5132578
MODEL YEAR: 2000
DATE OPENED: 2003-06-02 SERIBS ¢ Corvette
DATE CLOSED: 2003-p6-11 MILBAGE ; 24000, 0000000
SOURCR - Enall DELIVERY DATE:
BRC TYFPE: H/A¥o DEALEE MAaMmE: Buckalew Chavrolst, L.P,
BRC PARENT: DEALER ADDRESS:1717 M Prazier, Conrome,TX,77301-1342,U8A

kb bhdkbd kb d APk AR kb TR AGENERAL CASE THPORMATION bk dd kb bbbk b bk d bk kA Ak AR AN bd Y

Mi: Columm / Igmition Lock / Parts
0 REPAIR ATTBEMPT(S) Bticks

reRrrrRrrhhbrrhdbbdhrdkdd b dd bk d bk rAPORE HISTORY*w b i dwrrsrddedddddbd bbbl ok kb

Chevrolet Corvette OQwner Aesalatance; y 2003-06-Q2
RE: Chavrolet Corvetts Owner Aseiptancs; ; 2003-05-02
2003-06-02

1-1046371384//called dlr; ; 2003-06-02
2003-06-05

1-104971384//f.u. cust; ; 2003-06-05
2003-06-D4

1-104971364//call dlr; ; 2003-06-03
2003-06-03

1-104971304ffcallad dlr; ; 1003-06-03
4003-P6-05

1-104971384//call dlx; ; 2003-0€-11
RE: Chevrolet Corvette Owner Aasistance; ; Z003-06-05
1003 -05-05

1-104571384//1ft dlr msg; ; 2003-06-05
2003 -D6-06

1-104971384/ fcall dlr; ; 2003-06-11
2003-06-11

.1-1443'?13:4;;5 day; : 2002-08-12
2003 -06-06

1-104971384/ fepoke to dlr-Billy Tiller-Srvc Mgr; ; 2003-06-11




1-104971384
Pagp 2 of 3

RE: Chevralet Corvette Owner Axpisgtance; ; 2003-06-085

FE: Thavralsat Corvette Owner Assistance; ; 2003-06-11

2003-046-11

Service Ragquest has been Cloased Batisfisd.; ; 20D3-05-11

thkk b dh b h bk AT N AT NANSDRE THPORMATICNA A A A A A A A AN AR A AR Er T E N R AR RN RN NN

INCIDENT DATH:
INCTIDENT LOCATION:

DRIVER HRME:
DRIVER DISGARILITY:

ONPER DESCRIPTICN:

ALLEGED DEFECTIVE COMPCNENT:

INCIDENY RESULT:
POLICE RRPORT:
NUMEER OF PROPLE:
IMIURIES

WAR ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

.mnm DAMAGE :

WAS VYEHITLE INBURBD:

NORE INFORMATION:
NAINTBHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAMR.

WAS VBHICLE INEPECTEL:
MILEAOIR AT INEPECTION:
WHERE WAE INEPECTICH LONE:

WAS VEHICLE RCAD TESTED:
RCAD TEST DESCRIPTION:
ROAL TBRAT REAULT

CCME IMSRECTED:
INVESTIGATIVE EUMMARY :
PAR BTATUSB:

INCIDENT TIME:

DRIVHEER AGH:

ROAD CONDITION: ROAD SURFACKE:
BODY IFJURY

INSURRNCE COMDPANY MAME:
INSURANCE COMPARY ADDRESS:
ACENT NAME:

ROENT FHONE NUMBER :

INFPECTORE MAME: THHPECTIOM DATE:

AEARRRAN RN AR AN ANNDRR THFORMATIONA XA A A AR A AR A A AR A AR AAA A kA Ak

BOURCE
REQUESET TYFE:
HEPURCHAOE REASON:

TRANOACTION :




ENQINE TYPE:

MILEAGE @& BUY-BACK: @

MERP:

DEPRECIATION:
TPGRADE :

REPLACEMENT VIN:

1-10497 1384
Page 3 of 3
TRIM:
TRANEMISSION
VERI{'LE DRIVEABLE:
HRD WARRANTY DATE:
HADA: b
EALERE TAX:

INTERHST PAID:
DEALE®R BUYDUT:

LEGAL TYPE:

LEMON LAW:

YEHICLE DESTINATION:
LIEN PAYOUFP:

TITLE BRAND:

radk e e ke e hb v d v e a ke r bbb e b by BANTLY INJURYFAdd i ddddd b hdddddddddb b bbb bbb bbb bbb

NUMBER OF INJURIES)

HAME :

ADDRESH: ,
CITY/STATE: ,
FHOME MOMBER:
SEATING POBTITICN:
TYFE OF INJURY:
TRERATED

LOCATION:

RESTRAINT:

IF B0, WHERE:

bk bkk kbbb bbbk kb d e b d b bR AND INPORMATTIONS Fhdd bbb bbb bbb bbb bbb AN F MR B A AR

EXTERRAL CABE NUMBER :

TITLE NAMER: .
BUBINESS :
ACCIDENT :

DESCRIPTIOR OF DAMAGE :

MIRCHASE/LEAHE: O

NILEAGE AT PURCHASH)

DATR:

% BUSINESE: 0
DATE OF ARCCIDENT:

DATE OF PORCHASE/LEASE:
PURCHASE/LEASE AB:

DOEES ONNER HAVE FOEREESION OF VEHICLE:

BEEEQLUTION ECOUGHT:

W o i o W o o o o ok o o ﬂ.ﬂ***ﬂn‘c W Immnm’”i i o ik i o v o o o o o o ol i o o o e e e e e e e e bl o

CONTACT HUMBER1 1
CONTACT TYPE:
SONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Case Ne: I VIN Numder:  1G1YYP2GBY5123858
Dats Openei: 792002 Meodel Fear: 2000
Dats Clored: Serlen; Corvatle
Dealer Coda: B06219 Mideags: 31548
Address: FITZPATRICK CHEVROLECONCORD Seate: ca
Dealsr Phone:

SYMPTOM ABSTRACT— COLUMN LOCK CLOUMN DOES NOT UNLOCK INTERMITTE
RESOLUTION ABETRACT-
UCC CODE {~—rm=r

UCGC-1 DESCRIPTION-— STEERING

UCC-2 DESCRIPTIOMN-—~
. UCC CODE 3——-—m

LCC-3 DESCRIPTION---

07/19/2002 17:30:31 580 TEMPLATE - CGLEMAN

STRATEGY BASED DIAGNCSTICS

-2_ NUMBER OF TIMES IN FOR THE SAME GONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 3AME CONDITION

N_Y /N IS THE VEHICLE MOCDIFIEDANON-FRODUCTION ACCESSORIES (LIST BELOW)

EANZ-031 1 GM22C Paga 1 of3




CALLER'S NAME {FIRST, LAST, AND POSITION) JOHN BAILEY SF

CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN DOES NOT UNLOCK

INTERMITTENTLY,

DEALEA COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LKE YEHICLE?)

DLRA HAS VERIFIED THE CONCERN, IS CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAC SUGQAEST DOING BULLETIN 01-02-36-008.

O7MS/2002 17:30:31 HISTORY - COLEMAN

SYMPTOM ABSTRAGT-- COLUMN LOGK CLOUMN DOES NOT UNLOCK INTERMITTE
AESOLUTION ABSTRACT-

UGG CODE 1-rsmmemm

UCC-1 DESCRIPTION— STEERING

UGG CODE 2~--——-

UCG-2 DESCRIPTION=-

UGC CODE 3—————

UGCC-3 DESCRIPTION--

07H9/2002 17:30:31 SBD TEMPLATE - COLEMAN
EAG-031 / GM22C Pegedofs




07/18/2002 17:30:31 SED TEMPLATE - COLEMAN
STRATEQY BASED DIAGNOSTICE

.2_NUMBER OF TIMES [N FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

NY /N IS THE VEHICLE MODIFIED/ANON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN BAILEY SF

CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN COES NOT UMLCCK

INTERMITTENTLY.

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VERICLE?)

DLR HAS VERIFIED THE CONCERN, 18 CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAC SUGGEST DOING BULLETIN 01-02-35-008.

OFTADAR002 17:30:31 HISTOAY - COLEMAN

EAO2-031 I GM22C

Pegr3afd



1-E180807
Fagn]lofl
AL HMOCTORS coa
EYROLET DIV
2 M RESATRICTED

COSTOMER :
ADDRERR : RAradsnteon .

R
I

uwy
HQ

ER
CH

.

HOME PHONE:
casz vuvezz: [ VIN: 16G1¥¥22G6¥5125271

MODEL YBAR: 2000
DATE OFENED: 2002-06-13 BERIES: Corvette
DATE CLOSED: 2002-06-25 MILBAGE: 41000.0000BOD
BOURCE s DELIVERY DATE:
BRC TYPE: H/ANa DEALEE EREME:
BRC PARENT: DEALER ADDRESS:

RXXANRNERNIINAXT IR R TR AT TN R XA TENERRL CRSE INFORMATIOR* s et nk ks bk w ke e rd kv b hw

Mil Column / Ignition Lock / Parts
¢ REPAIR ATTEMPT {3} Bticks

-t'i'"'1"i'-"'*-'-'"-'""'i"*.**.**'..'.."l‘""m EIm!-iiiii**i**iii*iiiiii*ii*i‘iii‘t!!’i-’- L L

RECALL; ; 2002-05-13
2002-D6-13

.cull Roadpide; ; 1002-D6-13
20021-DE-25

Service Request has heen Cloged Satiefied.; ; 2002-06-25

!'l‘!-!-l'l!.'lI**I’I'I!ﬂ.i'ﬂ*i**iﬁﬂi'.'iipﬂ ImTIaN’!'*"i'i'"**ii*iiiiiiiiiii*iiiiiii*****

INCIDENRT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRAIVER NAME: DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPOMNENT :

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: FORD SURFACE :
HUMEER OF PRCPLEr BODY IBATURY:
INJURIBES ¢

WAB AMOTHER VEHICLE INVOLVED:
NUMBRER OF VHHICLES: {

.FRDPERT! DAMALER 1

WAS VEHICLE INSURED: INSURANCE COMPANY HAME
INSURARTR COMPANY ADDRESS!:
AGENT HAME,




MCRE THFORMATION:
MAINTEMANCE LOCATION:

. CORRENT LOCATION OF VEHTCQLE:
HOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INEPECTION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAD TEBT DEBCRIPTION:
RORPD TEET RESULT:

COMP INSBEECTED:
INVESTIAATIVE SUMMARY :
PAR BTATUS:

AQGENT PHOME NUMBER:

INSEECTCRE WAME: INBPFECTION DATE:

1-B1 80807
Page 2.0f 3

REE kg dkd kbbbt krd T rPAR THERORMATION e ki k i bbbk ddh kb khh kb

S0URCE:
REQUERT TYEE:
REPURCHASE REABON :

DEALER BAC:

DEALER NANE:
DEALER ADDRESS: , .,
CONTACT: ,

PHORE NUMBER:
PRODUCT CODE:

ERQINE TYPE:

.HIME ® BUY-BACK: 0
MERP:

PEPRECIATION,
TPORADE :
AFTERMARKET :
LEAEE TREM:
DAMAGE :

DTHER :

BRERNCH :

ACCOUNT RIIMBER:
INTEREST RATE:

ASCOUNT BALANCE :
LEGAL:

DEALER ADMINISTRATION:
RELEASE t

REPLACEMENT VIM:

TRANBACTICH:

FAX RUMBER :

BODY TYPE:

TRIM:
TRANSMISEION:
VEHICLE DRIVEAHLE:
BERC WARRANTY DATE:
HADA: O

BATLES TAK:

HAME

INTERESBT PAID:
DERLER BUYOUT:

LBGAL TYPE:

LEMOH LAW:

VEBHICLE DESTIMATIOGHN,
LIEN PAYOFF:

TITLE BRAND:

A AAERAAN TR TR TR AN TR AT Ak AODTLY IMJURY** 2 %A RNAXRRAARRAARREAZAAARAAARTANRRR D

MUMEER OF INJURIEE: 0O
COMMENTES :

NAME :

ADDRESS: ,
CITY/8TATR: .,
DHONE WUMEER
EEATING FOSITION:
TYFE COF IMJURY:
TREATED ¢

RESTRAIKT:

IF 50, WHERE:

LOCATION:




1-81B0ORO7
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. EXTERHAL CAOE HIMBER: DATE:
TITLE HAMES
BUSINRED : ¥ BUSINBES: O
NCCTDENT : DATE OF ACCIDENT
DESCRIPTICH COF DAMAGE:
PORCHASE/LEASE: DATE OF PORCHASE/LEASE
MILEAOR AT HIRCHAEE; O PURCHASE/LEAIE AS:

DOES OWNER HAVE FOEBEBSICH OF VEHICLE:
RESOLOTIORN ESOUGHT:

i ol i e ol e ol o e ol o ol ol ol ol e ok o o o o o ek ¥HRC CONTACT INFOERMATIOGN SR awkahrahhrhkrhrbrrb b rrrtis

FENME: CORTACT RUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:

ADDREERE ;
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GENERAL NDODTORAS CORPORATION
CHEYROLET DIVISIOR
'.I' 9 RESTRICTELPD
CIUIESTOMER «
RDOREEE : Fayetteville .
I
HOME FHOHME:
CASH WUMBER : : la1YY2208Y5125094
MODBL YHAR: 2800

DPATH OPFBNMED: 2003-D7-D8 SERIBA: Carvatte
DATE CLOSED: 2003-07-11 MILEBA{OR: 22904 . 5000000
SOURCE1 Phons DELIVERY DATE:
BRC TYPE: N/AYmg DEALHER MAME: Reed-Lallier Chevrolet, Inc,
BRC PARENT : DEALHER ADDRESS:4500 Raeford Rd,Fayetteville NC, J18384-3230,0U8A

""“*I***‘!‘*II‘II.‘II'*"'***W -:HBE ]Hm‘:‘:m’tli e e il ol ol e ol ol ol ol ol o R R

EQd Battery / Cables
4 REDMATIR ATTEMEY(B) Battary - Dead
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Steering Lock/Battery; ; 2003-07-08
2003-07-08

.staering Lock; ; 2003-07-08
2003-07-08

Eceering lock/betcery; ; 2003-07-0@
2003-47-11

1-117294432 £fu to see if avm has responded to 18t meg; ; 2003-07-11
2003-07-08

cmr seeking feedback/advice from avm; ; 2003-07-08
2003-07-08

cox seeking feedback/advice from avm; ; 20063-07-08
2003-07-11

Voice mog left & 9:43 oo Wed. 7/9/03.; ; 2003-07-11
4003-07-11

Ta cloae file cut DISBAT; ; 2003-07-11
2003-07-11

Service Request hag been Clcged Dipeatipfisd.; ; 2003-07-11

EEETEEARTERRERNRSETSAAEFAN TRt SN NDPAR TNPORMAT TN &t o dr s s e ok o e e o o o o e ol o o o ol o i et o sl o o el

INCIDENT DATE INCIDENT TIME:
THCIDBNT LOCATTON:

LDRTVER MNRAME: DRIVER A3E:
DRIVER DIBABILTITY:
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ONNER DEBCRIPTION:

_ .mm DEFECTIVE COMPONENT:

IRCIDENT REBULT:

POLICE REPORT: ROAD COMDITEON: ROAD SURFALCE:
NOMEER OF PEOPLE: BODY INJURY:
INJORIEA :

WAS ANOTHER VEHICLE INVOQLVEAD:
HUMBER OF VBRHICLEES: ©

PROPERTY DAMADH :

WAE VEHICLE INSURED: INSURANCE COMPANY MHAME
INFURRNCE COMPANY ADDREER,
AGENT NRNE:
AGENT FROME NUMBER:

MORE INFORMATION:

MAINTEWANCE LOCATION:

CURRENT LOCATION OF VEHICLE)

ROTIFY HAME:

MAE VEHICLE INSBPECTERD INSPECTORS NMME: INSPECTION DATE:
MILEAGE AT INSPRECTION:
KHERE WAS INSPECTICH DONE:

WAES VEHICLE ROAD TRISTERD:

ROAD TEAT DREECRIPTTON:
.mnn TEST REEULT.

COMP INEFPECTED:

INVEETIORTIVRE SIRMMARY :

PAR STRTUZ):
AR A Rk Ak h kb bk ke ARk RS A ANDRR THFORMATTICHA AR hd b b d b ddddkaadrd a i A AR AR AR MR R

ECORCE » TEANDACTICH «
REQURST TYFPE: '
REMURCHASR REASCHM:

LEALER BAC:
DERALRR NRAME :
DERLER ARDDOREBES: , |,

CONTACT: ,
PHONE NUMBER r FRX HUMBER :
PRODUCT CODEr PODYT TYPE:
TRIM:
ENGIME TYPE: TRANSMISSTON
VEHICLE DRIVHAHLRE :
MILEASE @ BUY-BRACE: O BRC WARRRANTY DATE:
MBRF: NADA: O
SALES TAX:
LEFRECTIATTON :
UPORADE -
AFTERMARKRET :
LERAAE TERM:

INTEREAT RATE: INTEREST PAID
DEARLER BT
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LEGAL: LEGAL TYPR:
. LEMCN LAW:
LEALEE ADMIMISTRATIOCHN : VEHICLE LESTINATICN:
BRELEASE: LIEN PAYOFF:

TITLRE HRAMD:
REPLACENENT WIN:

ARk FERE AR EFRE RNk *I’I‘I‘***I‘*'*'I'MDILY m‘!!.-‘l Err bbb bbb vy

NUMBRE CF TWJURIEH: ©O
COMMENTS :

HAME : EOCATION :
ADDREZR: ,

CTTY/BTATR

FHCME NUMEER :

SERATING POSITION: RESTRATINT:

TYPE OF INURY:

TREATED: IF¥ B0, WHERE:

. AR FAdERwaddtadtarrkddan AR AR TR IO e b e o o o e ol ol e o sk e o wh ol e e e ol ok ol e e o

EXTEENAL CASE NUMEER: CATE)

TITLE NANESH :

BUSINESS: ¥ BUAINESS: O
ACCIDENT: DATE QF ACCIDHNT:
DEECRIPTICH OF DAMADE:

FURCHASE/LBASE: ¢ LATE OF PFURCHASE/LEBAZSK:
NILEAGE AT PURCHRBE: PURCHASE/LBASE AS:

DOER DMNEE HAVE PORESRTOM OF VEHICLE:
REBOLUTION SO0UKIHT:

ARARARRNERRRN AR AR AR TR R kb dd* R0 (ONTACT THPORMATTON X # & b ¥ a r A A A A A A N A A F N A AT AN AN E T,

HAME : CONTACT NUMBER: 1
COMPRNY : CONTACT TYPE:

CONTACT FROME:
RDDRESS




TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Care No: I VIN Namber: 1G1YY22R6YE 128842
Dade Opened: A/26/2001 Mode? Year: 2000
Date Clored: 2272001 Series: Corvetts
Dealer Code: B24483 Milsage: 29819
Addresy: SERVICE CHEVROLET INIAFAYRTTE tade: LA

SYMPFTOM ABSTRACT == COLUMN STEERING SERVICE STEERAING COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

uge CODE 1-———

LCC-1 DESCRIPTION-~ STEERMNG

UGG CODE 2—=n—m

UCC-2 DESCRIPTION-—

UCC CODE 8—=——-

UCC-3 DESCRIPTION=-

06/20/2001 17:11:46 SBD TEMPLATE - LESZCYNSK!

STRATEGY BASED DIAGNOSTIOS (LIST DETAILS IN TEXT 2 BOX)

_2_NUMEER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(YM) iS THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) 18 THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSORIES

_N_ {Y/N) CAN COMPLAINT BE DUPLICATED

_N_ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_. (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ {vM) BULLETIN OR P| SEARCH PERFORMED

_Y_{¥/N} 15 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

_N_. (¥/N) ARE THERE ANY DTC'S

_Y_(Y/N) HAVE ANY REPAJAS BEEN MADE OR PARTS REFLACED

08/20/2001 17:11:36 HISTORY - LESZCYNSKI LEONARD  SHOP FOREMAN

JOHN CALLED AND STATED THAT HE HAS A CONCERN WITH A VEHICLE THAT HAS THE
SERVICE STEERING COLUMN LOCK MESSAGE DEALER HAS REPLACED THE ACTUATOR
AYEAH AGCD DEALER IS ASKING FOR BULLETIN OR P! INFORMATION

TAC
ADVISED DEALER ON Pl ADDO285 READS AS FOLLOWS
AQQO285A 5-22-(1 SUPERSEDES AQ00265 5-7-89

EA02-031 / GM22C . Pegelef1




CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

CORRECTION/RECOMMENDATICN: THE TEGH SHOQULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES QUTLINED IN APPLICABLE YB SERVICE INFORMATION. ACDITIONAL
DHAGNOSTICS STEFPS ARE AS FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202,
2. CONNECGT A TECH |l & CHECK THE IGNITICN KEY INPUT/OUTPUT STATUS (WIAGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE WX THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH I, AFTER CHEGKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR PODR PIN
RETENTION.
4. GHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR, THEN PLACE FINGEATIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERMNAL RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING I8 OK, REPLACE THE _
ELECTRONIC COLUMN LOCK MOTCR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PQINTS TO
ABBIST IN IDENTIFICATION OF AN “CLDER" YERSION PART. ALSO, THERE 1S NO

COSMETIC DIFFERENCE BTWN CLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPQ
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE PI NUMBER (#) MUST BE INCLUDED ON THE TAC CA3E NON KEYWOQRD LINE,
WHENEVER IT'S RECOMMENDED

EA02-031/ GM22C
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