


PALH: 1
¥ RESTRICTED

380002

.cnsn NUMBER: 05688741 VIN: 1G1YYI2G6V5107655

DATE OFENED: 10/1%/01 HODEL YEAR: 37

DATE CLOSED: 10/16/01 SERIES: TRENONN

BOURCE : YBS MILEASE 15000

costomew: [

ADDREEE :

ecvE ronE: [ STATE : L

BUS. DPHONE:

CGENERAL MQTOCRSA CORPORATION
CEEVEREOLET DIVISION
¥ RESTRICTED

ALDRESS : MIRMY . FL
HOME PHONE:

ChEE HUMBRR: 03688741 YIN: 1Q3YYI286V5107655
MODHAY, YRAR: 1537
DATE CPEMED: 2001-1Q-158 EERTHE1 THERONH
DATE CLOSED: 1001-10-16 MILRAGE 1sQ00
BOURCE : Fhona DELIVERY DATH:
.BRC TYPE: Yan DEALER HAME 1 TROPICAL CHEVROLET IMC
BRC PARENT: DEALER ACDRESE1EHEQ0 BIBCAYNE BLVD, ,MIAMI,FIL, 33138,08A

ddrkdk kAR Rk A WSEIERAT, CASE INFORMATIONSd s d s A a AN A S AR A AR T d oW

Mil Btewring Column/Lock/Attaching Parte Othex

4 RRPAIR ATTEMPT (&) TOCKED

HG3 Ignition Systam Wiring/Bwitches Incperatrive

0 REPAIR ATTEMPTIE} LOCKERD

Md: Bteering Linkage/Component Paris othar

i REPAIR ATTEMRTIB) LOCKED

A7 Raferred to Dmalar Cuntemer Batisfacticn
.0 REPAIR ATTEMDPT(S) STRERIFK] QL LOCERD

Yahicle repair requast - Repair not dona

INSTRAUCTIORS TO CRM:

*Probe to identify failed item/component

* Determine Custowers Bxpectation

* Uoing delivery date, sstablish 1f vshicle is within sny wnrruntr acvaraLe
* Lietan aarafully to evaluate ocause of failurs - defect or dasage
] ({ If damaga, coneider explaining the consumers responsibiliry)

* Baview Spesifie Bolutions [[BPECIFIC BOLUTIONS RUN

:\Progra~1\Flua | \Micros.1\Isaxplore.axe
http: //carswed/webknowledge/ Producta/gensral /BolutionsByCOmponentCoda . ht.m]]



PAUIE : 2
M EHESTRICTELD
adaoa

* Tdantify if earllar repaira have been attempted? -[[Possible Chronic Rep RUN
.c: \Progra~1\Plus!\Microe-1\Taxplors. axa
http: //earsweb/wabknowledye/carscp/sha/html /chronic rspair.htnll

{ 1ot attempt - cffer tc ocordinmte repair at a dealership}
{ Previoue repairs)

1) Paview warranty hiatory en "VIN Profils" tab

2) Cantact appropriate Service deaiarghip to discuss

1) Detarmine if TAC was previcusly contactsd or is now nacessary

4) Escablish & doocument & diagnowsis and repair plan
* Coordinate with dsalearship to assist with custemer's repalr request
* Ba prepared to anewer “I don't want my car anymore / repurchase® [[ Vehicle Repurchase
Link RON C:\Frogra~1\Flus|‘\Micros~1\Tmxplore.exe
http://cargweb/webknowledge fcargcp/she/html /abes cugcomer requascs vahicle
rapurchane , htm] ]
Vehicle repair requeat - Repalr not done

RETAREEERRERNRAS AR N RN TR AR b v r v ORE HISTORY AR TRt kb a kv W e v e AN NS A8 kb

CIIBT STATES: STARTED VEH COMPUTER READ FULL EHY WAIT 10 BECCHDE TRIED TO REETART STEARING
COL LOCKED COMPUTER READ BERVICE COLIMN LOCEED.

CUST SEEKS TO SPE W/ TECH ABSBIT.

mmmmmn:znnmmmwmmmﬂ STRTED THE VEC WCULD MEED TO BETOWED TO
DLRHHIF. CUST COULD TRY TD RESTART BUT IT MAY ROT EARPPEN

CRM ADVIARD COBT OF THIA AMD SCH A CALL BACK FOR 10/1812-2RETDENISBEGRIZZARD/CAC/PDX; 0;
372030874

2001-10-16

CUSTOMER STATED THAT THE SVC ADVISOR DOUGLAS TOLD EIM TO CALL CAC BECRUSE THE FROBLEN
THAT HE IE EXPERIENCING IM THE STHEERING COLUMN IS A COMMON PROELEM WITH CORVATTRH, AND

.ikﬂlREEHLLFDRIT,BDTHBIBHTmUHDﬂHIﬂ\FIH#. CUHTOMER ETATED THAT HE FEELA
UNBAFE DRIVING THIEB VEH IN CREE IT LOCES UP WHILE DRIVING OR IF IT LOCKE UF WHILE BR IB
IN A BAD NEIGRORHOOD. CUST EEEKE COST AS8T. FOR THE REFAIR. CRM CONTACTED INRIGLAB, WHO
REFERRED TRM TO DIAKE(SVC MGR) . DIANE STATET THAT SHE WILL LOOK INTO COET AEBET AD
CUATOMER HAS HAD THIS PROBLEM REPAIRED BY THH ELRSHF HEFCRE. DIANE ADVISFED CRM THRT SHE
WILL LEAVE VME FOR CRM WITH FEEDBACK. CORM AOVISHD CUSTCMER THRAT I WILL OET BACE TO
CUSTOMER LATER TODAY WITH AN ANBWER. ) 0:; 372095351

2001-10-15 -

CONTINURD PREVIOUE CRM,  1useonarasssns-CRM WILL CALL CUBT BACK IN 2-4 ARS. GTACEY
PAUL/CRRE/TPA; 0y 372095607 .
2001-18-16

CRM RECIEVED MEEBAGE FROM DIANE (BVC MOR) REGARDING GOODNILL FOR CUST. DIANE STAED IN
VME THAT 6HE WILL FROVIDE COST ABET FOR ANY DEFECTSFOR PARTE/LABCR RELATED TO THH RBCRLL
ON THE STEERING LOOK ACTUATOR (NOTHING BLAE WILL BE COVERED), BUT CUST WILL HAVE TO PAY
FOR THE DIAINOSIS. CRM CONTACTRED COST. AND ADVIHED HIM THAT SVC RENMEE TC LOOK AT VHEH TO
FIND OUT IF 1T IB RELATED TO RECALL, AND IF IT IS IT WILL BE COVERED, IFP IT I3 MQT, IT
WILL BR A CUBTOMER PAY IEBSDE. {UEATOMER umnsm AND I8 SATISPFTED. STAUEY

PADL/CARS /TBASSTE4E,; 0, 3T1098127

EERANEANNANC R R R AARNERRSERNCNAANINADPAR THFORMATION " F AR A ARNARRANAAN SRS TR FARANA NN RNU RN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

.JlI‘i"EE HAME : DRIVER AOB:
DRIVER DIBABILITY s



.CIHH'ER DEICRIPTION:

ALLECEDN DEFECTIVE COMPOHENT :

TRCIDENT RESULT:
POLICE REFORT:
HUMBER OF PROPLE: O
INJURIES:

Whd AMOTHER VEHICLE INVOLVED:
NUMBRER OF VRHICLES: O

PROPERTY DAMALIE :

HAS VENICLE TNEURED:

MORE INFORMATION:
MATHTENANCE LOCRTION:
CORRENT LOCATION OF VEELLLX:
HOTIFY MAME:

Wh8 VEHICLE IMSBPRECTED:
MILEAGE AT IREPECTION:
WHERE WAR INSRECTICN DOWE:

WAl VEHICLE ROAD TEETELD:
ROAD TEAT DESCRIPTTIOR:
ROAD TEAT RESULT:

COMF INAPRCTED:
INVESTIGATIVE SUMMARY
PAR STATUS:

GM EESTRICTED

RORD CONDITION:
BQDY IWJURY:

IMBURMNCE COMPANY MAME:
INBURANCE COMPAMY ADDREES:
ADBNT MAME :

AGENT FHCNE MUMEER :

INBPECTORE NAME: INSPECTICN DATE:

PRGE 3

igaac2

Er kR A AR RAE AR R Rk R kR kR EAR TNFORMATICN A dhd b dddr bbb b s A AN A SN TN TR NEN

SCRIRCE ;
RAQURAT TYPR:
RAPURCHAGY RRAEON:

DBAT.HR BAL:

DEALER HAME:
DEALER RIHIRESR: , .
CORTACT:

PHONE HUMEER:
FRODUCT COLE:

FNCINE TYPHR:

MILEAGE & NUY-BACK: O
MBRF:

DEPRECIATION

PFGRADR :
AFTERMARYET :
LERSE TERM:

TRANSACTION

FRX HUMBER:

BODY TYPrE:

TRIM:
TRANEMIASION
VEHICLE DRIVEAEBLE:
BRC WARRANTY DATHE:
HADA: ©

SALES TAK:



PROR: &
O H REETEICTED ..
380002

DAMRGE :

OTHER :

BRANCH : KEME:

ACCOUNT WUMBER:

INTEREBT RATE: INTEREST PRID:

DREALER BUYOUT:
ACSTOUNT BALANCE:

LBGAL : . LBGAL TYPE:

LEMON LARW:
DEALEE ADMIKISTRATION: VERICLE DEATINATION:
RELEAHER : LIER PRYOFF:

TITLE BRAMND:
REFLACEMENT YIN)

whwdkwdhhh bk a ek rd e kb ek ek kv ek e BODTILY INJURY A& Ak dd bbb d bk bk h kb n Ak e h kA m S v e A

NUMBER OF INJURIES: O
COMMENTS

HAME : LOCATTON -
ADDREBE: ,

CITY/BTATE: |,

FHONE NUMBEER:

SEATING POBITIUN: RESTRAINT ;

TYFE OF IRJURY:

TEEATED : IF 80, WHERE:

. LR 2l il RN EEL ] ] '!!*!*I‘*I‘I‘I‘*f*m mumﬂmii il e il sl G ol o o o i o e O 0 g g A g Wk i

REXTERNAL CASE NUMBER: DATE:

TITLH HAMES :

BUBIMEBE % BUEIR=ZSSr 0

ACCIDENT DATE OF ACCIDENT
DESCRIPTICH OF DAMACE

PURCHASE/LEABE: 0O DATE OF PURCHASE/LBASE:
MILERZE AT FURCHASH: O HIRCHASE/LERASE AR:

DCES OWNER HAVE BPOBEEBSICH OF VEFICLE)
RESOLUTION SOUKGEHT:

inﬁ-iiiiiiiiiiii*ititi**q!g**nnc mm'r mm’r:m*iiii*i*ﬁ#iktii*w*u o o e e e e e e e ol el

HAME : CONTACT WUMBER: 1
CUMPANY : CONTACT TYPE:

CONTACT PHONE:
ARDDREESB ¢
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Page 1 «

GENERAMYL M
CHEVYRO

o N
CUSTOMER:
mﬂs I : H-im F]
HOME PHOME:

OTORS co
LET DIV
RESTRICTETL

H =

CASE NUMBRER: 1-1262&7204 VIN: IGIYY22a6VE107655
MODEL YEAR: 1897
DATE OPENED: 2003-08-04 SERIBS: Corvatte
DATE CLOSED: 2003-09-10 MILBAGE: 27004.040Q0G0
BOURCE: Phone DELIVERY DATE:
BRC TYPEB: N/RNa DEMLER MAMB:  <Tropleal Chevrpler, Ine.
BRC PAREMT: DEALER ADDRESS,8880 Bipcayne Blwd,Miami,PL,33138-3398,U8A

ARRNARENAT AR AR R AR RNk d b d b v A AOENERAL CASE INFORMATTON* ®*hdhdh ke d ke d Ay d kR kX RN RN R AN

MOl Genarsl
O REPAIR ATTEMPT(S) No sSyoptonm Indicated
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Stearing column locked: ; 2003-08-04
2003-08-04&

call for appt; ; 2003-0B-04
at3-08-04

diagnosais; ; 2003-08-04
20803-08-04

VM from cust; ; 2003-08-04
2003-08-04

c/b; ; 2003-039-04
2003-08-04

RFI on Steering colimn locksd; ; Z003-08-04
2003-08-04

Cust called and meaka call back; ; 2Z003-08-04
2003-0B-04

Diagnoeie; ; Z003-0B-04
2003-0D8-04

Vi from Svr mgr; @ 2003-08-04
2003-0DB-04

Reimburgement: ; 2003-08-04
3003-08-04

oTS; ; 2003-08-04
2003-08-04

final decieion; ; 2003-0B-04
20032-D8-11




1-1262672
Page 2 of

Chetk for doc'm; ; 2003-08-11
2003-98-11

. call mbout doc'sm; ; 2003-0B-11
2003-08-15

chark for dea'a; » 2003-08-15
2003-98-15

SR 1n status of Foending Documentation has been Re-Opened by SCHNIDTS; ; 2003-03-15
2003-908-15

indexed 08715/03; ; 2003-D8-1b
2003-0B-15

REQUEST FOR ASSETISTAMCE Scanned: 1003-08-09-11.20.19.000000, MSXDooNum: 03322100273: ; 2003-
aa-1%
2003-0B-15

doca rec'd; ; 2003-08-19
2003-0B-18

DOCE Atteched Plaspe Proceasa; ; 2003-08-19
2003-0B-~-1B

Service Reagqueat Ovmership has changed FROM: UHLRDS T0: DAMISTAT: » 2003-0B-1E
2003-DB-19

Tropical Chevxolat, Inc.; ;j 2003-08B-19

. 1003-08-19
RE: Rmeim; ; 2003-08-19

2003-08-19
Reim for Stearing Concern: ; 2003-DBE-1D
2003-08-19
RE: Relm; ; 2003-08-19
2003-08-19
- 1-126267304; ; 2003-0B-15
2003-08-16
RE: Beim: ; 2003-08-1%
2003-06-19
Pequeating Status; ; 2003-08-19
a003-pe-19
reim for [N : 2003-08-29
2003-08-19

Created:CAC_RS0005. ER$1-126367204, ; 2003-08-33
20¢3-08-139

Go0dwlll Status has been changed from: Not Initisted to Pendlng SITEL; ; 2003-0B-19
.2003-03-25

Goodwill Status han been changed f£rom: Preiprv - Check to Approved; ; 2003-0B-29

2003~-08-29

Bervice Reguest has besn Closexd Satiefied.; : 2003-0B-29
2003-05-10



1-1262672
Page 1 0

SR in Btatua of Closed has besn Re-Opened by DACOBTATr ; 2003-G9-14
. 2503-09-10

Requasting Statua on Reim; ; 2003-09-10

2003-09-10

S8ervice Requeat has been Closed Satipfled.: : 2003-09-10

i"l'i'i'l'i"""*‘l"‘l‘""‘l“l‘*‘l‘l**‘lt‘l‘l*****'kﬁpu mlrxmii*****i*******i*******ii*t*t**t*tti

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISAEILITY:

OWHER DEACRIPTION:

ALLEGED DEFRECTIVE CCMPCHENT:
INCYIDENT REBULT:

POLICE REPORT: ROAD COMNDITTION: ROAD SURFACE:
KUMBER OF PECPLE: BODY INJURY:
IMJURIES:

WAE ANOTHER VEHICLE INVOLVED
. NUMBER CF VEHITLES: 0

DPROPERTY DAMAGE:

WAS VEHICLE IRSURED: INSURANCE COMPANY HAME:
INSURANCE COMPRNY ADDRXREES:
AGENT NAME:
AGENT FHONE NUMBER:

¥ORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VBHICLE:

HOTIFY NANE; :

WAS VEHITLE INSPECTED: INSPFECTORS HAME: INSPECTICH DATE:
NILBAGZE AT INSPECTION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST EESULT:

CONFP INSFRCTED:
INVEATIGATIVE SUMMARY:

PAR 4TATUS:
FEEANAA AR dd b Ak kA Ak kR A NS NEAR THEORMATION  F X e R dk kN kR ek ke ke kA kb ke bk hdhhhh Rk dhhn

S0URCE : TRANSACTION:
RRQUEST TYPE:
.REPUBEH!.SE RERBON:

DRALER BAC:

DEALER HANE:

DEALER ADDRESHE: , .,

CONTACT: ,

FRONE NUMBER: FAE FMBER:



1-126215]

Page 4
PRODUCT CODE: BCDY TYPE:
TRIM:
ENGINE TYPE: TRANSHMISEION:
VYEBICLE DRIVEARLE:
MILEMRGE § HUY-RROK: [ BRC WARRANTY DATE:
MAHRP: MADA: O
SALEE TaX:
DEFRECIATION:
UPSRADE
AFTERMARKET ¢
LEREE TERM:
DANAGE -
OTHER :
BRANCH: MAME:
ACCOUNT MUMBER:
INTEREST RATE: INTEREST PAXD:
DEALER BUYQUT:
ACCOUNT BALANCHE:
LBGAL: LBGAL TYPR:
LEWOR LAW:
PEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIER PAYDFF:
TITLE HBRAMD:

REPLACEMENT VIN:
KRN RN AR R AN YN AN N E S N ed b b dhdRODTLY THRIUR T F A rr b s bk b At U R e e e Wk AU b P U P T h b R b

NUMBER OF INJURIES: O
COMMENTS :

NAME : LOCRTTON:
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER:

SEBATING FOSITION: RESTRAINT:

TYPE OF INJURY:

TREATED : IF 50, WHERE:

TRtk F bbbkt bk krw kb ykdr e a v v R AN THFORMATTOM* * ¥ * Wk R dd et X b b TR u T e i bbb v bkt dd bk

EXTERNAL CAXE NTUMBER: DATE:

TITLE NAMES:

BUSINESS: & BUSINESS: 0

ACCTIDENT : DATE OF ACCIDENT:
DEBCRIPTICN GF DAMAGE:

PURCHASE/LERZE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: 0 PURCHASE/LERSE AS:
DOES OWHER HAVE POSESSION OF VEHICLRE:

RESOLUTION SOTRIHT:

TREFEEE N A AN A A Ed iiiiiiiiiiiim CONTACT IH'PURH&TIDH‘* srhdrwr bbb bl bbbk bbb wrbba vk

HANE : CONTACT NUMGSER: 1
COMPANY ; CONTACT TYPZE:

CONTADT PHONE:
ADDRESS




Miami, FL. [N
Servico Roquest: $1-126267204

Der

We sincerely nogret that you experienced a concern with your 1997 Chevrolet Cocvette, which
rosulted in an whexpected repeit expense to you.

‘We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As

we discuased over the phone, we believe you are entitled to a reimbursement. 'We have enclosed

a check in the amowmt We hopa this poodwill adjustment will offsct, to some degree,
. tha inconvenience that this repair may have caused you.

We look forweard to keeplag you In our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-300-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.., Bastern Time. Please refer to your service
request humber gbove and eny of our Customer Relationship Managers will be happy to assist

you.
Sincerely,

James DaCosta
Customer Relationship Manager

RS0005-Tpdm
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ANDRRESS: Fort Rucker
~. I
noem prove: [

CASE NUMBER: 1-139040148  VIN: 1G1YYZ22G6V5107705
MWODEL YEAR: 1997

DATE OFENED: 2003-09-09 SERIES ! corvette

DATE CLOSED: 2003-05-09 WILEAGE: 35000, 0000000

SOURCE: Phone DFLIVERY DATE:

BRC TYEE: N/A¥es DEALER HAME: Solomon Motor Company, Incorporatod

BRC PBARENT DEALER ADDRESS:4B8& Momtgomsry Hwy,Cothen,AL,36303,USA

pkkrkudd bbb kdddddidbbrditrk e d)OAENERAL CASE INFORMATICETH A A AT AR AR X AENXXEXNINXXNNRNARNENE

M4l Column f Ignition Lock / Parts
0 REPAIR ATTENET (4] Sticks

dkkwd bbb bbb bbhd bk hrhw b kbR FIOORE HISTORYWH¥EX XXX X TR TXTINAAT AR AR ATt tdord

Complaint Vel - Steering Columm: @ 2003-09-09

. 2003-09-0%
Sexrvice Request hag been Closed Satlefied.; ; 2003-05-09

kbbb bbb kbbb bbb bbb ek h kAR IWTIEH'* Rk ARk kAN AT UEN TR ARTARE AR N

INCIDENT DATE: INCIDEHMT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER ARGE:
DRIVER DIAABILITY:

UKNER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PULICE REFURT: ROAD CUBDITION: RORD SURFACE:
‘NUMBER QF FBOFLE: BODYT IMJURY:
THIURTES:

WAS ANOTHER VEHICLE INVOLVEDL:
NUMBER OF VEHICLES: 0

FROPERTY LRMAGE:

.W’AE VEHICLE INSURED: INSURANCE CCMPANY HAME:
INEURANCE COMERNY ADDREEE :
AGENT NAME :
ACEMT PHONE NUMBER :
MORE INFORMATION:
MATHTENARCE LOCATION:



1-1390:0)34
Fape 2 of

CORRENT LOCATION OF VEHICLE:
HOTIFY NAME:

. WAS VEHICLE INSPECTED: INSPECTORS MAME: TNAFEDTION DATE:
MILEACGE AT INSPECTICN:
WHERR WAH INIPBCTION DONE:

WAS VBHICLE RCAD TE3TED:
ROAD TEST DESCRTFTION:
ROAD TEST RESULT:

COMy IRSFRCTHRD:
INVESTIGATIVE ZUMMARY :
BAR BTATUS:

kbbb bk bhaAhhaahdd kA DAR THRORAMATTION A AARAAR AN N NN RN AR TR T T E AT A A AARAAR LAY

STRCE : TRANERCTICE:
HEQUEST TYER:
HEFURCHASER REAS{N:
DBEALFEE BAC:
DEALER MAME:
DEALEF ADDREHS: , .
CONTACT: .
FHOME MUMBER: FAX MMBER:
PRODOCT CODE; BODY TYPE:
TRIM:
EMGINE TYPE: THANSMTIATON :
VEHICLE DRIVEABLE:
MILERAGE @ BUY-BATK: O BRC WARRANTY DATE:
MEBRP: MADA: O
. BALES TAX:
DEPRBOCIATTION:
UFGRADE :
AFTERMARKET :
I ERSE THRM:
DAMAGE :
OTHER:
BRAMCH: BAME:
ACCOUUNT MUMBER:
INTEREET RATE: INTEREST PAID:

DEALER BUYCUT:
ROCOUNT BALRNCE:

LEGRL LEGAL TYPE:

LEMON LAN:
CEALER AMMINISTRATION: VEHICLE DEETINATION:
RELERSE: LIE PAYCFF:

TITLE BRAND:

REPLAUEMENT VIN:
Adddkkkdddd bk kbbb e b ke b ek bk RANTLY TRITRTHF S A kbt h Ak A nAnh A h Rh S hd kb bk d e d ke

WMBER OF INJURIEd: O

COMMERTS »

HAME: ' LOCKTION:
ALDRESSE1

CITY/BTATR:

PHCOME NUMBER:

SEATTMG POSITTON!: RESTRAINT:

YRR OF IMNIURY:

THEATED: IT 80, WHERE\

LA EL T I R R FYSTET SR TS 2 X0 41 ***m MTIW***‘ LR Rt L Bl L L R Ll bty l]l) )



1-13904014
Page 3 of

DRTE:

& BUSINEES: O
DATE OF ACCIDENT:

DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FRCHASE/LEAESE:
MILEAGRE AT PURCHASE: 0 MORCHASE /LEASE AB:
DOES (WHER HAVE POSESSION OF VEHICLE:

RESCTUTTON SOUUHT:

EEAE AR AR ER AN ER Rt A RO OONTADT INFORMATION: ¥ AR R RN AREARENE XN R DX RI RSN R AR R r Tk

HAME : CONTACT NUMBER: 1
COMPANTY ; CONTRCT TYPE:

ORFTACT PHOME:
ADDRESS:
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Page 1 o
GENERAL MOTAORS CORPORATIDON
CHEVROLET DIVISION
. GH RESTRICTED
s I
ADDRESS ; LEAGUE CITY )
o
vowz pecse:
CASE NUMBER: 05274070 VIN: 1G1Y¥22GEVE10T767
MODBL YERR: 1997
DATE CPENED: 20¢1-08-10 SERIBS UNEHOWN
DATE CLOSED: 2001-08-34 2 HILBAGE: 62000
S0URLE: Fhone DELIVERY DATE:
BRC TYPK: Ho DEALER MAME: HORMAN FREDE CHEVROLET CO
BRC PARENT: DEALER ADDRESS:15B801 FEATHER CRAPT,  HOUSTOM, TX,77058,USh

FERNTREARF RN ERRER TSN EX SRS NNNNCENERAL CASE THRFORMATION Y b d v d N d ke ke k Wk Wk i w

Mil Steerlng Genaral Other
 REPAIR ATTEMPT{S] locked

Vehicle repair regquest - Eepair not done

INETRUCTIONS TC CRM:
*Prope to ldentlfy fmiled item/cormponsnt
* Datarmina Customers Expactation
* Using delivery date. establiph if vaehlcle ia within any warranty coverags
.* Ligten carefully to evaluate cause of fajilure - defact or damage
{ If damage, conelder eaplaining the congumers responaibility)
* Review Speclfic Solutione [ [SPECIFI¢ SOLOTIONS RUM
C: \Progra-i\Plusl\Microa-1\Isxplore, axa
http: / /careweb/webknowledge /ProductCenter/CanaralInfo/content / Solut LloneByCorponentCode . htm] ]
“ Tdantify if earlier repalvre have baon attexpred? =[ [Fosgible Chronic Rap EOUN
C:\Progra~1iPlug! \Microg~1\Iexplore ., axa
http:/ foarswab/waebknowl adga/CARSCE/SES/himl f/ChronicAlarts. htm] ]
{ lat attempt - offer to coordinate repalr at a dealership)
{ Previous repalra}
1) Review warranty history co "VIN Proflle" tak
2) Comtact apprupriate Service dealership to digcusa
3) Determine if TAC wma previcusly contactsd or is now nacasaary
4] Establigh & dcoument a diagnonis and repair plan
% Coordinatae with dealershiy to agesist with cuptomer's repalr regquest
* Ha preparad to anawar "I don't want my car anymore / repurchass* [[ Vehiela Reapurchags Lin]
RN C:\Progra~1\Plusl\Micros-1\Iaxplora.axa
http: / /fcarsweb/webknowledge/CARSCP/ SBE/html /CustomerkaquastavVehl claRepurchase htm] ]
Vehicle repalr rexuest - Repalr not done

0 ool oo oo oo ok ok ke ok e ek ok ke ok ok o o ok b b o R STIORE HISM***'k*'h***'h*l-Uu!-*twrl!w*ii!iiiiiiiiitiii

cust states har mteering locked up, weh has been towad, ahd gha ig ln a reatal. cuat was
told that there ip a campaign on this concern Tut wwg Lold har val was not lovelvaed.. cust
pecks to verify info and seeks cost amsigt. ¢rm ¢alled smarv mngr , dan, statas that they
would offer scme cost asalat. but will not until a deternination is mada. cuat understood.
crm will call mervy aug 14 0800-1000 pat tamny lash/cec/pdx; 07 3643325299

.Zﬂﬂl-ﬂﬂ-lﬂ
camp 01044 covers 199B-2000 corvettes tammy lash/cac/pdx: §; I6GE3IRE5I6L
2001-0B-13

CUST STATES HER VEH IS STILL AT DLREHIF WITH THE SAME COMNCERN AS CAMPAIGN 01044 AND WOULD
LIKE TO ¥HOW IF WE ARE GOING TO COVER THE REPATIR. CUST SEERS REPAIR TD STEERING TO HE
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FPage2of
COVERED UMDER CAMPAIGH ALTHOUGH SHE DOES MOT FALL UNDER FARAMETERE. CRM ADV WILL CRLIL BVC
MGR. CRM SPOKE TO DAXY WHO STATES IT IS THE SAME CONCERN AS RECALL 50 HE HAS FLACKD A CALL
'O AVM AND IS WAITING FOR HIM TO CAL BACK WITH DECISION ON ASSISTRNCE. PAN STATES HE WILL
CALL CUST WITH DECISICH. CRM ADV CUST OF INFO AND ATV HER TD WATT (B CALL FROM DAN. CUST
MEREFD),

JESSE BOSOUR/ATX: 0; 366573698

2001-0B8-18

Orm regumed wrong file. Tranefering te BOSQUET for reclosurs

Falley Williama/Avin TEam/TBA; O; 366862319

A00%1-0B-34

CPR¥ CALLED SVC DEPT AT NORMAN FREDE TO SEE IF ABSTETANCE WAS OPFERED TC CUST AND WAE TOLD BY
BART THE SVC ADV ON B-21-01 JUSTOMER;S VEH WAS REPATRED AND THEY COVERED THEE LABOR ANMD CUST

COVERED COST OF PARTS. CRM CLOSING FILE.
JESSE BOSQUE/ATXI: 0; 367HZBZO0

L2 A A2 L 2 Lol lllddld e LR ‘**'*"Pm Imm*ﬁ*************** wkdrdedrded bl ok ok oo b oA

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOH:

DRIVER MAME: DRIVER AQE:
DRIVER DISABILITY'!:

WNER DESCRTPTTOR:

. ALLEGED DEFRCTIVE COMPONEMNT ;
THCIDENT RESULT:

PCLICE REPOURT: " ROAD COMDITION: ROAD BURPACH:
NUMBER OF PEOPLE: 0 BODY IHJURY:
IMNJURIES :

WAE ANOTHER VENICLE INVOLVELD:
NUMBER OF VEHICLE3: §

PROFERTY DAMACE:

WAS VEHICLE INSURET: INSURANCE COMPANY MAME)
INSURANCE COMPANY ADDRESS:
AGENT HAME:
AGENT FHONE HMBER. 1

MORE IHNFORMATION:

MAINTENANCE LOCATION:

CURREMT LOCATION OF VEHICLE:

HOTIFY MAME:

WAE VEHICLE INSPECTED: INSPECTORS MAME: INBPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD THEST RESULT:
.CDHP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
hkd ek ke r bk r ek ek R kb v rr kN AT TCYPAR mmnm*****ii*********i ERERERE AR AL ATt nn

SOURCE: TRANSACTICH:
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TAX HUMEBER:
BODY TYDPE:
TRIM:
TRARKGHTISSICN:
VEHICLE DRIVEABLE:
0 BRI WARRANTY DATE:

MHADA: D
SALES TAX:

DEFRECIATION:

TPIRADE ¢

AFTERMARFEET :

LEASE TEREM:

DaMaOE ¢

CTHER !

BRARCH: MaME :

ACCOUNT HUMBERR:

INTEREAT RATE: INTEREST PAID:

DERLER BRIYOUT:
ACCOUNT BALARCE:

LEUAL: LEGARL TYPE:
LEMON LW,
DEALER ADMINIGETRATICHN: VEHICLE DESTINATION:
RELEMLER: LIEN BAYOFF,
. TITLE BRAND
REPLACENENT VIN:

RERAAN N AR d bk Wh kbbb bbb bbbk ke AR R BODTILY INTURY: ¥ F kb k kb bk bk kb kR R AR VAR AR AN R

NUMBER CF INJURIES: O
COMMENTS :

RAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE NTMEER

SEATING BOSITION: RESTRATINT:

TTPE OF IKIURY.

TREATED IF 5C¢, WHERE:

***i**i*i*‘l“i.ﬁii*i#i#i##**#ﬂ**t****m INFORMATIOEN T ¥4 A A RN AAAA W AR A AW kb bbb kAT ddrdd

EXTERNAL CASE NUMEBER: DATE:

TITLE NAMES:

BUSINZES: & BEDSINEESE: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMWAGE:

FURCHASE/LERIE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LERSE AS:

DORS CWNER HAVE FCSHESSICH COF VEHICLE:
.R!EDLUTICH BOUGHT :

LLEREER AL R LR R R R RETERLL, |-sl CONTACT m@:m****iiiiiii***ii!ll.l‘***ﬂﬂ"il‘iﬂi

MARME : CONTACT HUMBER: 1 |
COMPANY = CONTACT TYPH:



CCHNTACT PHOME:

Page 4 ¢



1398022779
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DIV: CHEVREQLET CASE 380227754 TYPE: G-GENERAL
MAME: WIN FELLY CHEVROLET L.L.O.
YR/MOL: 1997 /CORVETTE

Bage Caza Information

CHHER :
ADDRES

CITY: OATTHEREBURG BTATE: MD zrv-
VIN: 131Y¥2206Vv51008210 DELIVERY DATE: D6/24/1397
RESP? DEALER: 00000

MILERGE: 12000 CORPCRATE CASE #:

YEAR/MODEL: 1597/CORVETTE

CASE TYPE : G-GENERAL BTATDS: O

OPEN DATE : D4/2D/719%8 ORIG OPEM DATE: 04/20/1998
REOPENED: W

LAST ACTIVITY DATE: 10/02/1998 BY: EAREN A KIESEL
CLOSE DATE: 10/02/1938 SCRAP DATE: 1273170009

LITIGATICN/RETENTION REQUIREMENT HOLDS:

CHECK COR REIMBURSEMENT

LEITER 33-0i1, FUEL SYSTEM

LETTEN 99-07, SUPPLEMENTAL INPLATABLE RESTRNT
. CPEN TAX YEAR

LETTER 99-05, AUTO, TRANSMISESION PARK SYSTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEPHONE

ORIGIN CODE:

TARGET AREA: SERV-SERVICE

HERTRCE CODE:

LOCATTION: RSL CWNER DEMAND AMT: 50.00
WARRANTY: I  {IN/OUT)

REPAIR ORDER: RO DATE:

SAFETY CASE: H CUSTOEER SATISFACTION: D

LEGAL FILE: ({Y/H) ARBITRATION LETTER : LY /W)
REIMEURSED OWHWER: ARRITRATI(N OPFFREN: TRADEOUT:
WARRANTY CODE I VEHICLE BUYRACK: Y

DEALER CONTACTED: M DEALER HUMBER: 14215

CONTACTED DATE: bD4/20/1998 HAME: WIN KELLY CHEVROLET L.L.C.
DEALER CLOSRD : 0472071998 CITY: CLARKSVILLE ST: MD

REQUEST CODES 2ND COMMERTS

CDE 4 CLOSE DESC

Lol 1 FUEL WAS CUT QFF
M40 1 STERRTRG WHERL LOCKED UP
506 O POSS STATE LEMON LAW {14 219)

B40 0 6/100, UNSURE OF COMPENY
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Certificates

. No Certificates Data available for this case.

danersl Comments

COMMENT TYFE: G-UENERAL ENTRERED DATE/TIME: 047207519338 12:53:23

*hbkbkhkkkhhbbhhbkhbkhbkhbkdhhhhd

owsersuzr rise NG

BXT &£729

DLR USE ONLY 1-800-CHEV-007

Tk Rk ke k kb kb k bk khhd

04-20-93.,.0/C/B REQ REPURCHASE FOR 97 CORVETTE...Of9TS ORIG O/...0/
STS N0 EXT SERV CONTRACT PURCHASED...0/BTS HAS TAKEN VEH T( DLR FOR
TRANBMIESION, CRULSE CONTROL, PAINT CHIPPENG, KEYLESS ENTRY RPRE ALREATY
k NOW THE STEERING WHEEL & FUEL PUMP...0/STS IS VERY DIBEAT W/ VEH
PERFORMANCE & RE{} REPURCHASE...CO ACK & RPOLOGIZED FOR CONCERN. ..

CO DCC SHGR CAROL, WEQ ADV THE FOLLCWING RO INFO:

RO § DATE MILEAGR  CONCERN RPR Do
58200 7711797 187 ROIEE FROM NEF 1Dy
TRANSMTEEION
{{{{CONT
{ {{{CONT
RO & DATE MILEAGE CONCERN RER DoS
50800 9/6/97 34089 NJISE FROM NPF 1 oY
TRANEMISEION
62084 10/14/97 Haoy " * HNO RFR > O¥B
MADE
TA COMTACTED
64290 12/718/9% 5757 TRAMAMISHICN REL 4 D¥YE
GRINDING THANEMISETCN

EMOR ALED ADV W/ ALL CONCERNS VEH HAD BEEN OUT OF BERVICE 134

DYE TOTAL...CD FEVIEWED W/ R. HERRIN...{D INFD O/ CF FILE #,

PURFOIE, &k EXT...CO INFQ O/ OF RCC...O0/ACK...CQ ADV Qf TO C/B

IN A WEEK IF HE HAD HOT HEARD ANYTHTNG...O/ACK...CO THANKED 0/

FOR C/,..HOTE:SEE RELATED FILE § 970757989, ..

HTHA LOWERY

4/20/9Rrwive

CO REC'D CAQ CHECFLIET PROM PREV.. CO REV'D CABR SET UP. ... vrvrrrrre.
HOLLY CARTER, TEAMM 2 CA LIABION

COMNENT TYPE: G-GENERAL ENTERED DATE/TIMB: 04/21/1998 09:17:05

ool e iy ol e o el oy ol ol e e ol ol o o o o o e e e e oW e o e e oo ol i e e e e e e i i e e e e e e ol i e e e ke ke

wex owverskie rILe

CCAC/CAG

POR CUSTOMER USE ONLY £800-222-1020 EXT. 5228

FOR DLR USE ONMLY . 800-CHEV-007 EXT. 5228

FOR ZONE USE ONLY B=165=-4906

PR E N kX ANANARAANN AR NARNARNR R PR AR AR i i dr e drde e dede il e o
Q&/2L7GE #Hxxnn OO TO F/OP W/ OF ABAP. - veoemnn.

94/21/98 *wwww CO O/ O/ TO DISCUSS....O/575 VEH IS AT DLR NOW POR
CONCEANS. ...0/58T8 HAS §/100 EXT SERV CONTRACT.....C0 ADV 07 OPTIORS:
1) SINCE VEH IS AT DLR, IF RPRE ARE AUCCESSFUL OND WOULD BE WILLING
TO PROVIDE HIM W/ 6/100 GMPP, S0 DED, B5TD RENTAL & HE COULD SEEE A
REPUND ON THE EXT SERV CONTRACT HE HAS NOW.....IF RPRZ ARE NOT
SUCCESEFUL, CMD CAN STILL REVIEW THRE REPURCHASE REQUEST....2) CHD

CAlf FORWARD FILE TO R/0 KOW FOR REVIEX OF HIS REQURST POR REPURCHAME,
NO GUARAKTERS, d4-6 WEEKS, 0/ RESPONSIBLE FOR USAGE/UPGRADES....0/818
WANTS TRADE REPURCHASE, WOLTLD NOT BE SAT W/ GMPP OFPER....CO ACK & ADV
¢/ NAME & EXT...CO ADV O/ GO WILL /B ORCE UPDATE/POSITIGN LS AVAIL...



CO THANEED Of......0fTHANKED CO...-..ioveunnmnernnnrnn- B T
CO LEFT MESSAGE W/ DBM, MYROW SANFORD REGARDING REPURCAHSE REQUEST....

I ccAC/CAG X906

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 04/24/1558 09:02.02
D4/24/8E wwtxxv 00 REC'D VAU MESSARCE FROM DAM THAT HE DOES NOT REALLY
FEEL CMD SHOULD REPTRCHASE THIS VEH B/C IS OPERATING FINE NOW...DSM
AV CO HE IS GOING TO DLR TODAY & WILL DISCUSS W/ SMGR.....DSM ADW €O
HIE WILL LET CO FNOW WHAT HE WANTE TO DO ONCH HE REVIEWS THE R.Q. INFG.
ve:.C0 ACK & THANEED DBM FOR C/B...iuneecscnnnrrrrrarrrrrrrrranrsrrrns
HEATHER BALL, CCAC/CAG X43D6

COMMENT TYPE: G-GEMERAL EXTERAD DATE/TTIHE: 04/29/1998 18:45:50
DLR ADV. HE WILL DIECUSE W O/WHAT HE WANTS TO DO - DLR FELT LIKE WE BH
EHOULD BUY O/CUT OF VEH AND LET HIMN NBG. CN REW VEH, EINCE HE WANTED T
0 UPGRADE TO A CONV. DLR. WILL ADV.

COMMENT TYPE: G-GEMNERAL ERTERED DATE/TIME: 05/21/1998 16:29:34
D5/21/%5 wwee» 0O REC'D PRA FAXED PROM DEM,..CO0 FORWARDED FILE TO
REPURCHAOE GROUP.. .. vcvinuunruuy
HEATHER BALL, CCAC/CMG ZX4905

CCMMENT TYPE: G-GENERAL ENTBERED DATE/TIWME: 05/27/1998 16:38:51

LTI RN RN R E RN RSl iR RESEER RS2l 0 o R ll R R Y

o/s41F I 7 =rURCHASE FILE

DLR UBE ONLY 800-CHEV-007 EXT 36%6

CUSTOMER USE 800-222-1020 EBXT 36%6

ZONE 8-366-1610

LY L AR R RN N RN R PN LIS e Y LR R Y Y SIS T Y IR RS LS RN R L RN LY R LR LY
5/27/98...C0 REC'D FILE 5/26/98 FROM OMAG FOR STRAIGHT REPURCHASE AND
APPFROVAL. . .20 ©/0....0/N/A...CC LEFY MESS W/THELMA...CO ADV PHONE#,
FILE#, EXT...CO ACK ARD THANEED ...SHEILA WILLIAME, CAC/REPR 1610

COMMENT TYPE: G-GENZRAL ENTERED DATE/TIME: 06/01/199B 15:47:29
06/01/98*****0/C/B AT FILE 4 AND REQ PREV....CO ACK AND: REV FILE...
CO TQ TRANSFER C/TC PREV....C0 L/M/FOR FREV TC C/0/B...

DAVIL FHANUIIA

COMMENT TYPRE: G-GENPRAL ENTERED DATR/TTHME: 056/03/1998 10:49:48
6/3/%B...C0 C/D.,.0/5T5 VEH HAS LO JACK INSTALLED ON VEH AND REQ
SALES TAX...0/S5TS COST OF APTER MAREET ITEM AROUND $2500.00 AND
HAS DOC...CO 77 IF ITEM CAN BE REMOWED W/QUT DAMAGE TO VEH...Of
T8 DT} NOT KNOW...OO ADV IF UMAEBLE T REMOVE CAN LOOK INTO REIM
L0 7?7 LIEN...CC ?? IF O/HAS COPY QF TITLE...O/STS HAS COPY OF TITLE
NO LIEN...CO ADV QF REFR PROCESS,..CO AIN OF FAX# AND REQ O/TO FAX
AFTERMARKET DOC...CO ACK AND THANRED FOR X...SHETLA WILLIAMS
ChCFREPR X1610

COMMENT TYPE: §-GENERAL ENTERED DATE/TIME: 06/10/1998 11:08:17
§/10/98, .. .MARGARIE HUGHES (O/SECRETAY) C/PROVIDRS FILE # & REQ O/SHIP
EXT & ¥AX 4....CO REV FILE....CO C/REPUR & SPOEKE W/TIPFANI HAILS.....-.
TIFFANI ADV CO CONF C/7....C0 CONF C/.vvevnrns
WENORA CLEMONS
06/10/98,..CO REC'D CONFERENCE c/Frax 8004...co sroxEl
I C'9 SECRETARY...7T/5TS IS TRYING TO FaX INVOICE FOR AFTER
MAREKET ALARM EYETEM,. ..00 PROVIDED TWO FAXS & ADV T/THAT O0 I5 NOW
HANDLING FILE...T/ACK...CO THAKREED T/FOR C/B...TIFFINI HAILS
CCAC/REMUTRCHASE EXT 1607

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 06/2971998 10:07:44
056/29/98....00 C/O0/TO ADV O/0F CALCULATIONS...CO WAS ADV THAT O/

Page 3ol 1



WAS UNMAVAIL...CO LEFT 800#, FILE, NRME & EET FOR A C/B....TIFFINI
HAILS CCAMC/HEPUNACHASE EXT 1607

. MERET SPECTALIST: IF O/C/D PL3 CONFEREMUE C/IF I AM AVAIL, ., THAMNSK

COMMENT TYPE: G-GENERML- ENTERED DATE/TIME: 07/07/7198E 05:44:44
u’?_u’]'_ggtt#it

a/C/8TS FILE # & REQ PREV...C0 ATTEMPTED TO CONFERENCE O/TO PREV...
CO ADV OFPREV N/A & ADV Q/THAT CD LEFT MESSAGE TO C/0...0/89T75 CAN BE
REACHED AT WORK #...C0 ACKX & THAWNKED O/FOR C/...

DAVINA RUTHERFORD, 6775

COMMENT TYPE: GC-GENERAL ENTERED DATE/TIME: 07/08/1998 09:38:47
07/08/98...C0 REC'D VRU M3GC FROM YEBTERDAY...CD C/B O/THIS MORNING
BOT WAS ADV THAT O0/WOULD NOT BE AVAIL UNTIL TOMURRONW., .. OO0 ACK &
LEFT 800# & FILE¥ FOR A C/RH...TIFFINI HAILS CCAC/REPURCHASE EXT
1507

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 07/16/19%0 12:03:03
0?/16/98...CC REC'D A C/B FROM O/CN 7/10/38...C0 PROVIDED QFFER

FOR 43,627.234...0/5T5 WOULD ACCEPT...CO ACK & BTS WOULD FAX OVER
LETTER TO 0/...C0 VERIFIED FiXé...CO FAXED OVER OFFER LETTER THIY
MORNING. ..CO AWAITING RERPCHEE. ..TIFFINL HAILS CCAC/REPURCHASE

EXT 1607

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 07/23/195B 17:52:11
07/23798,..C0 REC'D SIGNED COPFER LETTER & RELEASE OF CLAIMS
AGREEMENT. . .CO ADYV OF THE FOLLOWING:

PURCHASE PRICE $45,5335.35
ADDED OPTIONS 624.75 {LOCK JACHK ALARM SYBSTEM)
USAGR DEDUCTED 2,585,758

TOTAL REPUURCHABE AMOUNT 443,627.34...REASDN FOR REPUURCHASE, MULTIPLE
RPRS FOR FAILURE W/ORIVE A¥LE...CO FORWARDED FTLE FOR FURTHER HANDLING
»«TIFFINI HAILS CCAC/REPURCHASE BRET 1607

EER kAR AR KRNk S Sk VA AP kA AREDTRCHALE FILEAA ¥ hkhhbhhhhhnhbkhhbhbbibdhh
EEEE e R dE AL ACONFINDENTIAL INFORMATION FOR INTERMAL USE ONLYIL&kkddd
DOCUMENTS FORWARDED TO CAC-RSL

X _ORIG. BUYERS OURDER/OTHER RECEIPTS ~__DTHER R.D.
X% ORIG. INVOICE OR COPY IF AVAIL _A_ COEY OF HADA
- X . SICGNED RCCEPT LTR/BBR LTR — ELIG, FOR TAX REFUND

THNARACWAARNER AN E b bddrdrdrdedededrdedeh oo e W ie oy ik e de ok ke e o ok e e e e g e e e e e e i e e i o ke i e il

HAME CN TITLE:JAMEE ARNAIY, FP FOLYMERS, INC.

LIENHOLDER MAME:

ATTH: /ADDRESE;

CITY, STATE, 2IP/PHONE:

ALCCOUNT :

ACCT. PAYOFF/DER DEIM/S0CD TIL:

DEALER /DLR CONTACT/THONE: CAROL DAIRGHTERY AT WIK FELLY 1-BOO0-45B-5640
REGISTRATION EXPIRATION DATE/REPURCHASE COOR:TIFFINI HAILS
07/23/98....N0 LEIN QN THE VEH,..QfPFAID CA9H FOR THE VEH THROUGEH

HI3 BUSINESS....

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 07/24/L%38 1l6:11:56

. “*07/24/88%* REPWORE APPROVED PORWARDED TO REBALE

COMMENT TYPE:! G6~REIMB. PAYNE ENTERED DATE/TIME: 07/28/1998 00,00:0)
STRATIGHT REPURCHASE FOR CUSTOMER BATISFACTION DUE TO
DRIVE LTINE CCNCERNS. (DRIVE AXLE FAILURE)

Pngs 4 of 1
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COMMENT TTFPE: G-GENERAL ENTERED DATE/TIME: 07/38/1998 09:58:31

LA 2 AL XL AL LIERRRRE LR RS LY

owwereHte rrLE

CAC /RESALE

REGIONAL USE OMLY 8-366-1796

DLR USE ONLY BOD-CHEV-007 EXT.1796

[ 311212 EREEREL SRR X2

I RECV'D SR FILE FROM REFURCH I WILL

REVIEW AND PROCESS A CHECK AND CREDIT

ON THIS FILE.

I AM geNDNG FILE TO EFOR CHECK AND CREDIT APPROVAL,

COMMENT TYFE: O-GENERAL ENTERED DATE/TIME: 07/30/1998 14:37.:43
I CONTACTED DLR X ADV'D THAT I WOULD BE OVERNITING REPURCHASE
DOCS FOR CUST TD ENDORSE CMCE THEY ARRIVE.

07-30-9B #+su+
CO REC'D COPY OP REPURCHASE AGHEEWERT AND RELEASE AUREEMENT
SIGHED BY ¢/ ON 7-30-99..

¢O ATTACHED & ARCHIVED ICOR...

COMMENT TYPE: {d-GENERAL ENTERED DATE/TIME: Q9/03/15%%8 15:232:28
FILE I5 BEING MONITORED BY THE CCAC/RESALE GROUP. FILE WILL
BE CLOSER CNCE THE VEHICLE I3 DISPOSED OF AT AUDCTION.

‘: aM rorwaRDIRG FILE TO I For FURTHER HANDLING.

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 09/10/19%8 10¢:11:37
§/10/88....DCCS WERE SENT ON 9/B TO BALTTMORE-WASHINGTON AUCTTOH....
FAREN KIESEL CAC/RESJALE

COMMERT TYFE: 5-FEPURCHASE  EWTERED DATE/TIME: 10/02/1333 00:00:01
FAILORE

COMMENT TYFE: C-CLOSE ENTERED DATE/TIME: 10/02/1898 00:00:01
&0 TO REVIEW
CO TO REVIEW
CO TO REVIEW
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GM 1241

I No GM 1241 Data available For this case.
. @ 1241 A

Ko GM 1241A Data available for this case.
e 1241 D

Ko GM 12410 Date avéilable for this cass.
M 1241 X

Ho GM 1241X Date avallable for this caes.
Ralnirseiencs

Reimbursaement Case 980327794 B00ST3S

PAYMENT TYPE: H DEALFR KUMBER:

DESCRIPTION:

VIMN: 1G1YY22G5VS5108210 WMILEAGE: 132000

DESCRIPTION: STRA

MODEL YRAR/CODE: 1937 DOCUMENT NUMBER: 209810

LABOR PAY: 40.00 PARTS PAY: 50.00

WET PAY: 5100.00 TOTAL BAY: 3100.00

VIN: 1G1YY2206v5108210 MILRAGR: 12000

DESCRIPTION: STHA

MCDEL YEAR/CQDE: 1997 DOCUMENT NUMBER:1 210853

LABOR BAY: $0.00 PARTS PAY: %0.00

NET PAY: 543,627.34 TOTAL, PRY: $431,627.34

CODB: 02

TYPE: H

NAME :

AMOUNT : DOCUMENT NUMBRR: 00Q000 VOID:
CRECK NMUMBER: 1 CHECKX PRINT ISSUE DATZ: 07730719598
HET PAYMENT AMOUNT: $0.00

1099: N TIN NUMBEE:

CODE:

TYPE: C

HAME:

ABOUNT: %100,C0 DOCUMENT WUMBER: 000000 VOID: N
CHECK NUMBER: 0 CHBCK BRTNT ISSU2 DATE: 01/01/000L
NET PAYMEMT AMOTNT, 50.00

1099, W TIN HIMEER:

\ Reainbursemsnt History

VIN:
ENTERED DATE: D2/01/19%30 PAYMENT AMOUMT: 0 CHECX NUMBER:
FAILURE (CDDE:
EVENT CDDE: REPURCHASE IND:
FAYMENT TYPR: TOTAL PAYMENT @
DESCRIPTION:
.‘J’IH:
ENTERED DATE: 02/01/1330 PAYMENT RMOUNT: D CHECE XUxBBR:
FAILURE CQDZR«
EVENT CODE: REFIRCHAER IMD:
PAYMEBNT TYFPE: TOTAL PAYMENT:

DESCRIPTION:




130802271
Page 7 of ]
VIN:
ENTERED LRATE: 07/28/1998 PAYMENT AMOUMT: 0 CHECK NUMEBER:
FAILURE CODE:
EVENT CODE: REPURCHASE IND:
PAYMENT TYPR: TQTAL, PAYMEMT:
DESCRIPFTION:
VIN:
ENTERED LDATE: (07/28/19%8 PAYMENT AMOUNMT: 0 CHECE NUMBER:
FAILUORE CCDE:
EVENT CODE: REPURCHASE IND:
PAYMPNT TYPE: TOTAL PAYMENT:
DESCRIPTICN
VYIM: 1G1¥Y¥2206VS108210
EMTERED DATE: 07/28/1998 DAYMENT AMCIINT: 100 CHECK NUMBER:
FAILURE CODE: 18
BEVENT CODE: REPURCHASE IND: ¥
PAYMENT TYFE: C TOTAL PAYMENT: S0.01
DESCRIPTION. BSTRAIGHT REMTIRCHASE
VIN:
ENTERED DATE: (07/28/19%8 PAYMENT AMOUMNT: 100 CHECK NIMBER:
FAILURE CODE: 1B
EVENT CODE: REPURCHAEE IMD: Y
PAYMENT TYPE: TOTAL PAYMENT: 50.01

DESCRIPTI(EI: HTRAIGHT REPURCHASE

VIN: 1G1YY223a6V5108210

ENTERED DATE: D7/28/1998 PAYMENT AMOUNT: 43627.34 CHECK NUMBER:
FAILURE CUDE: 38

EVENT CODE: REFURCHASE IND: ¥

PAYMENT TYPE: H TOTAL PAYMENT: 50.01

DESURIPTION: STRATGHT REPURCHASE

VIN:

ENTERED DATE: 07/268/1998 PAYMENT AMOUNT: 43627 .34 CHECKE NUMBER:
FAILURE CODE: 58

EVENT CODE: REEURCHASE IND: Y

PAYMENT TYPE: K TOTAL PAYMENT: 50.01

DESCRIPTION: STRAIGHT REPURCHASE

vIig:

BENTEREDN DATE: 0773871998 PAYMENT AMOUNT: 431627.34 CHECK MUMBER:
FATLIRE CODR:

EVENT CODE, REFIIRCHASE IND:

PAYMENT TYPE: TOTAL PAYMENT:

DESCRIPTION:

VIN: 1G1YY22G8Y5108210
ENTERED DATE: 07/30/13898 PAYMENT AMOUNT: 43627.34 CHECX NUMBRR: 002563031
FAILURE CODE:

EVENT CODE: REFURCHASE IND:

PAYMENT TYPR: TOTAL PAYMENT:

DESCRIPTION:

VIM: E76

ENTERED DATE: 077317159 PAVHMENT AMOUNT: 100 CHECE NUMBER:
FARILORE CODB: 1B

EVENT CODE: REPURCHRSE IND: Y

PFAYMENT TYPE: C TOTAL PAYMENT: 50.01

DESCRTIPTION: STRATGHT REPURCEAER




VIN: A78

ENTERED TATE: (0870871998 PAYMENT AMOUNT: 43627.34 CHECX HUMBER:
. FAILURE CODE:

EVENT CODE:

PATMENT TYPE:

DESCRIPTION)

o8

REPURCHRSE IKD: Y
H TOTRL PAYMENT: $0.01
STRAIGHT REPURCHASE

Page 8 of
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Arbitraticn / Mediatiom e

.Hﬂ Arbltration / Medliation Data availlable for this caas.
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Product Liability 7 Breach

|
No Product Liability / Breach Data available for this cass.
Ralatad Documanta

1998210017




1398022775
Page 1] of 1

Fartias Involwad

. TYPE: {MNFR
NAME :
COMPANY ;
ADDRESS

CITY: GAITHERSBURG state: D  IP: |
AGE: GO0 HOME PHONE: ( ) -
eusIRESS Pons: [ =xrerrion:

INDEMNIFTCATION DECISION: DATE:

INDEMNTPICATION REQUEST: 0 DATE :




Page 120f 1

Iniured Partias

¥o Injured Party Data avallable for thie cage.
. Repurchagn

CREATION DATE: 10/02/1998 DECISION DATE: 07/28/1508
cuecx REQUESTED ANOUNT: [ ce=cx oare.
CHECK/CERTIFICATE NUMEER:

ANCTION HOUSE: BALTWASH AUCTION CHECK:
VEHICLE DISPOSED DATE: 09/30/1998 TRADE OUT:
ACCOUNT NUMBER PARTS AMOUNT: $0.00

ACCOUNT NUMBER LABOR AMOUNT: 40,00

CO8T TO DIV: 30.00

ANOUNT RECOVERED:

NET LOBE BUYRACK ‘

NADA AMOUNT: TRANSFER WILES: 012000
CODE: V-STRATGHT REPURCHASE

TROUBLE CODES: GLQ

PROBLEM OCCURANCE NUMBERS: 4 0




139302277
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DMAC Correspondence
. Mo DMAC Correspondence Data avallable for this case.
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Page 1 af 3
GENERAL MOTORS CORPORATIGCN
CEEVROLET DIVIEIOHN
. M RESTRICTED
CUSTOMER ;
ADDRBSS: LEVITTOWY :
e» [
novE rronE: ([
CASE NUMBER: 05252503 VIN: 1G1¥YY22G6V5108515
HODEL YBAR: 1997
DATE OPENED: 2001-08-09 EERIES: TNEHOWNN
DATE CLOSED: 2001-08-09 MILERGE: 32000
SOURCE: Fhona CELIVERY DATE:
BRZ TYPE: Na DERLER HAME: DAVID PENSKE CHEVROLET INC
BRC PARENT: DEALER ADDRESS 240 MALL BLVD, ,XING OF PRUSSIA,PA,19%406,UBA

-!!!**-!*!*i*ﬂ*f!************iiGENERhL EHSE INPOHHETIG“*****iiiiiiiiiiiii*t!tttt******

M03 Stewring Linkege/Component Parts Incperative
0 REPAIR ATTEMPT{SZ) BTEERTNG COLUMN LLOCKED UP

vehicle repalr ragusst - Repair not done

INSTRUCTICNS TO CRM:
*Proba to ldentify falled item/component
* Determine Cusktomers Bxpectakion
* Using delivary date, aptablish if wehicls ip within any warranty coverages
. * ligten carsfully to svaluata causa of Failure - defect or damaga
{ If damags, congider explaining the coneumare reapongiblllity)
* Raview Bpecific Solutlona [ [BPECTIFIL SOLUTIONS RUN
C:i:\Progra~1\Plus|\Mlicrogs-1\Iexplora. ava
htep: / /fcareaweb/wabknowladge / FroductCentar /Ganaral Info/contant / 8olut i onaByComponentCade ., htm] ]
* Tdentify L earller repalra have haen attempted? -[[Posplble Chronic Rep RUN
C:A\Progra-1\Plug!\Microa~1\Iexplore. exe
htkp://carawab/wabinowladge /CARSCP/8R3/html /ChronicAlerts. him] ]
{ lpt attempt - offer to coordinate rmpalr at a dealsrohip}
{ Pravious repalrs)
1) Review warranty history on "VIN Proflle" tab
1) Contact appropriate Service dsalersghip to diacuaa
3} Determine if TAC wam previously contacted or is now necassary
d) Establish & document a Jdlagnosls and repalr plan
* Courdinate with dealerghip to aeRist with cumtomer's repalr requestc
* B prepared to anawer "I don't want my cer anymora / repurchape’[{ Vehlicle Repurchase Link
RON C:\Progra~1\Plusl \Hicros—-1hfexplara . axe
http: //carsweb/webknowladge /CARSCP/ BRS/html /CustomerRequeataVehiclaRepurchase htm] |

Vehlele repuir ragquest - Repalr not done
‘***********i**********####1‘**###ti"ﬂﬂx HIETGRII'****‘*‘***#*ti#t#ﬁﬂ*t***ittii‘iiii'i

CUST HAS A 1957 CORVETTE THAT IS EXHIBITING THE SAME SYMPTOMS AS INVOLVED IN THE 98,99, AND
2000 MODELE OF LOCKING STEERING COLUMN ISSUE, CUST SEEKE TO HAVE THIZ CANFAIGH
PERFORMED ON THE VEH EVEN THCUGH GM VIS SYSTEM DORS NOT QUALIFY THIE VEH FORCAMPAIGN.
CRM AIWISED CUST TEAT VEH DOES NOT FALL W/IN THE VIK BREAK POINTS OR IS FUT THE SAME MUDEL
AFFECTED. CUST ERCAME FRUSTHRATED DEMANDING THAT HE SPEAK TO SOMONE W/ MORE AUTHORITY
THAN CRM. CHM PLACED CUST ON HOLD AND SPOFE TO PAL . PAL ADVISED CRM TQ ADVISED CORT
.I'HAT ISSUE WOULD HAVE TO WARIT FOR AWM CALL AND RESPCMBE. WHEN CRM ADVISED CUST GQF THIS
CUST STATED THAT THERE MUST BE SOMBOME AT GM WHO CAN AUTHCRIZE THEZ REFAIR. CHM ASKED
CUAT IF HE HAD AN INDEFENDENT SVC CONTRACT CUST ETATED THAT HE PURCHASED THE VEH IN MARCH
AND IT WAY UNDER WRNTY BUT THIS IS NOT A WRNTY LSSUE BUT A CAMPAIN ISSDE. CUST STATED
HE WOULD HOLD FOR THM WHOD WAE IY A MEETING. CRM CCHTIHUED TO RESEARCH AND DETERMINED THAT
CUSBT WAE ETILL UNDER WRNTY CONT..; {; 365235375




052525(K
Page 2 of:
2001-0B-09

CONT. ....

. W/A LINITED WENTY POR REFPURCHASE OF 12/12 THAT WILL COVER THE WEH THE 3AME AS THE QRIGINAL
MANUFACTURES WENTY.. - THE WHOLE FRECESE TOOF, ABOUT 1:30 HRE. T) LOCATE ALL INFOD W/0 THE
CUST ASSISTANCE. CRM NOTIFIRD CUST OF FINDINGE. CUST WAS PLEASED.

NO FURTHER ACTION IS WECESSARY,
RACHEL FREEMAN/ATX/CAL; 0:; 366335555

kb kbbb rrdbab kbbb brd bk addk b abbwrd *FHR ImTIOH* LA R A RS2t Rl ARl dR Rl RRERLELE ]

INCIDENT DATE!: INCIDENT TIME:
THCTDENT LOCAKRTION:

DRIVEER KAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTIOCN:

ALLEGED DEFECTIVE COMPOIENT:

INCIDENT RESULT:

POLICE REPCRT: RCAD CONDITION: ROAD SURFACE:
NUMBER OF PEOFLE: 0 BODY INJURY:
INJURIES:

WAR ANOTHER VEHICLE IMVOLVED:
. NUMBER OF VEHICLEBE: 0

PROPERTY DAMACE:

WAS VEHICLE INBURED: INEURANCE COMPANY HNAME:
INSURRNCE COMPRKNY ADDRESS:
AGENT HAME:
AGENT PHONE NUMBER:

HORE INFORMATICH :

MAINTEMAMCE DLOCCATION:

CURRENT LOCATICH CF VEHICLE:

HOTIFY MAME:

WAS VEHICLE IMSPECTED: INSPECTORS NAME: IMSPECTION DATE:
NILRACE AT IMSPECTICN:
WHERE WAS INSPECTION DOME:

WAE VEHICLE ROAD TESTED:
ROAD TEST DRSCRIPTICH:
FOAL TEST RESULT:

COME INSPRECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
BARAR A AN AU bk d Wbtk kRt DAY THFORNATI R At 0 A A A A A A N ARA N AR A AR R A AR R AR R R Rk Rd W

BOURCR : TRANSACTION:

RBQUEST TYFE:
.E!PUECI-IRSE REAEON:

DEALHER BAL:

DEALER MAME:

DEALER ADDRABSELS: ,

CONTRACT: ,

PHONE NIIMEEH: FRX RIUMBER:



(525250
Page 3 of
BROIAICT CODR: BODY TYPH:
TRIM:
TRANSMISSICN:

ENIINE TYDR:
. VEHICLE DRIVEAHBLE:

MILEAGE @ BUY-BACK: 0 AR WARRANTY DATE:
ESRP: HADA: O
SALES TAX:
DEPRECIATTION:
UPGRADE
AFTERMARKET:
LEASKE TEFRM)
DAMMIE ;
O'THER
BRANCH: HAME:
ACCOINT NUNBER I
INTEREST RATE:

INTEREST PATD:
DERLEH BIIYOOT:
MCOUNT BALANCE:

LEGATL: LEGAL TYPE:

LEMCN LAW:
PEALYR APMINISTRATION: VBEHICLE DESTINATION:
RELEABE: LIEN PAYOFF:

TITLE BAAND:

REPLACEMENT VIH:

'Ii'i'ill'i'i'iii*iiiifii**il’iii*iiiiii’i!**m::ﬁ' I“mi**.**#******l'l'*i!i!****i*ii**i*t*ﬁ*ti

NUHBER OF IRJURIE3: O
COMMENTS :

HAME LOCATION:
ADDREEE: |
CITY/ETATR: .,
FHONE NUMBER:
BEATING POSITINN:
TYPE OF IMNJURY:
TREATED :

REFTRAINT:

IP HD, WHBRE:

i"ﬂ'."."i'l".'.iii.ii...‘i'ﬁﬁﬁ********m MMTIDH‘*i'i'*""I".".'**‘."."l-**‘****ﬂﬂt*i**"-"*"***

EXTERNAL, CASE NUMBEER: DATE:
TITLE MAMES:
BUSINEES: % HUSIMEEES: 0

M2CIDENT DATE OF ACCIDENT:
DRSCRIPTION OF DAMAGE:
FURCHASE/LERSE: 0 DATE OF PURCHASE/LBRSE:
- NTLEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:
DOES OWNER HAVE POSESSION OF VEHICLE:

REBULATTION SOUGHT':

dhkhdkhkkdkn Hﬁﬁt*tﬁ***ti*ti**itm cm m’r:miiiii'i"l"l'i'*ii***********ﬂ*iil‘ii*i'

RANME : CONTACT MUMEER | 1
COMEANY CONTACT TYPE:
CONTACT FHONE:
.ms:




GENERA
CHR

Page 1 of d

MOTORS a F
OLET DIV )
RESTRICTED

L CORPFPORATION
VA I I I ]
aH

el
ADDREES BOYHTOM BRACH
o I

nowe peove: [
CRSE NUMBER: O65585085 VIN: 1G1YY232GEVS10B563

MODEL YBAR: 1997
DATE OPENED: 2482-03-37 SERIESA: CORVETTE
DATRE CLOSED: 2002-03-27 MILEMAGE: 26000
E0URCH: Fhone DELIVERY DATE:
BRC TYPR: No DEALER MAME: M¥AROOWE CHEVROLBT OF GREEMACREH
BRC PARRNT: DEALER ADDRESS: 5757 LAXKE WORTH RO, .GREEMAIRES,FL, 334563,05A

ThE R AREAANRAAR ANk bk a vk ke v v YQENERAL CASE INFORMATICN A" 1M d At ARt AR I A M x r e XN F TN

M0l Steering Gepearal
7 REPAIR ATTEMPT(E)

¥il Steering Column/Lock/Attaching Parts

7 REPAIR ATTEMET{5)

AD7 Reforred to Dealer
0 REFAIHR ATTEMPT({S)

Qther
COLUMN LOCKED

Inoparative
INTERMITTENTLY LOCEE

Cthar
INSPECTICHN AND REPAIR

.E:I.nul Repalr Attempt

CRM IMEBTRUCTIONS:

If m vehicle has a concern that has not besn repaired on two attempts by a GN Sarvice
Department and ia within the New Vehicle Bumpear-to-Fumper Warranty, CFM to contact the
Sarvice Manager and adviga of customer concern({s) and of poseihle Lemm Law/BER concern. CHM
to ingquira if TAC {Technical Asaistance Center) has been contacted. If TAC has besn
contactad, CRM to document tlw TAC case nunber. If TAC has not been contacted, CRM to
ragquast that dealer contact TAC,

For addiricnal infoonatlon, CRM to refar to section 1.3 of the M Barvice Folicy and
Procedurss Marual [[ Stace Lencn Laws and Other Btatutes RUN

Ci1\Frogra-14Flug | \Nicros~1% Isxplore. s

htcp: / /carawalk /wvabknowledoges / Marunl n/ SOCANd P /PR/PPI_1 .pdf]) ]

Final Rapeir Atterpt

e i e ol i e e vl e e ol i ol e e i e ol e i o e i e e Rk kIR HIATDRY S Xk ®x sk v sdkedded bk b odef ook ok ow ok ok od ok o on i

ORIGTHAL CWNER

CUBT ETATRED HE HAS PEEN HAVING REPEAT ISSUE W/ STEERING CULUMN INTERMITTENILY LOCKING O HIM
AS BARLY - AS 10 MONTHS AFTER VEH PURCHASE. CUST HAS HAD VEH TOWED AND REPAIRED ON HEVERAL

, DOCASSTONS BUT REPAIRE ARE CMLY TEMPORARY. CUST RECENTLY GOT IN VEH , TRIED TO START IT
WHEN COLIMY LOCKED. CUST CALED A TOW TRUCK AND WAS TAUGHT BY TOW GUY A TRICK TO TEMPORARILY
FIX ISSUE. COST HAS BREN AHLE TY GET VEH GOING BUT IF AFRALID IT WON'T ALMAYS WORK OR THAY
SCME PERMAMBENT NAMAGE WTIi- AX DONE. CUST CRLLED DLR AND WAR TOLD THAT (M IE AWARE OF THE
PROELEM AND HAS I13SUBR A RECALL. CUST ALEC TOLD THAT EIS VEH DOESHN'T AFFLE. CUST BOUGTT
IEMON LW O GHE OCCASSION AND WROTE A LETTER TO (M. CUOST RECVD CALL FROM EOMECNE WHOD
CONVINVED HIM TO TRY AGRTH W/ DLR BUT ISEUE IR BTILL THERE. CUST SEENS TU HAVE VEH FINALLY
REPATRED AND CONSIDERED USDER RECALL POR WRNTY REPAIR. CUST IB STILL POEAESSICN OF VEH.;
0; 386097282

2002-03-27

COMT.
CRM ADVSD CUST THAT FURTHER RESEARCH IS NECESSARY. CRM CONTACT EVC MNGR JOHMN YEKELS. S5V



D696
Page 2 of ¢
NNGR UNAVAIL, CRM LEFT DETAILED ¥3G W/ SECRETARY [ cRx WILL FOLLOW UP W/ CUST BTWN 3-5PM
APTER SPRAKING W/ SVC MNGR., CUST CAN BE CONTACTED ¢ DS OR CFLL#
CRM SUSPEENDING FILB. LISA EDWADE/FL.PILOT/TPA/579132; 07 386057405
2002-03-27

CRE RECVD CALL FROM SVC MNGR JCHN YEKELS. SVC MMGE STATES HE EESEARCHED CUST VEH HISTORY AND
FOUND THAT CUST VEH NAY APFLY FOR CAMPAIGH AND NREDS TO BE CONTACTED BY CUST FOR ARPPT FOR
FEFATE, CAM FOLLOW UF W BYC MMGR. SVC MNGR UMNAVAIL, CEM WILL C/B BTWNZ:30-4:30PM. CRM
SUSPENDING FILE. LISA FDWARDS/FL.PLIOQT/TPA/57912: 0; JBG101665

200z-03-327

CRM POLLOW UP W/ SVC MNGR JOHN YAKOS WHO STATES HE IS AWARE COF CUST CONCERN AND IS5 WILLING
AND ABLE TC REPAIR THE VEE ISSUE UNDBR WRNTY W/ HIE AVM APFROVAL. SV MNGR REQUESTS THaT
CUST CONTACT YOLI IN SVC DEPT FOR AN APPT. CHEM POLLOW U W/ CUST. CRM INFORMED CTI8T {F DILR
STATEMENTS AND SUGGESTED APPT. W/ YOLI. CUST STATES EE WILT, EE MAKING AFET A.Z.A.P. CRM

REFERRED CUST TO 80Q0# AND REQ# FOR FUTURE ASST IF NERDED., CRM CLOSING FILE SATIS. LISA
EIWARDS /FL . FILOT/TPA/G7912;: D: 3BE112526

*iiiiiii*iiiiiittttt**************ipﬁn INFORMATION* * bk kd b d At A AA A A hhdd kb ke d A ATk ®

INCIDENT DATE:. INCIDEMT TIME:
IRCIDENT LOCATION:

DRTIVER NAME: DRIVER MGE:
DRIVER DISABILITY:

WHER DESCRIFIIOM:

. ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REEBORT: ROAD COMDITION) RORD SIRFACE:
OF PROPLE: 0 BODY INJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
MUMBER QF VEHICLES:

PROPERTY DRMAGE:

WAS VEHICLE TNSURED: INSURRNCE COMPANY NAME:
INSURANCE COMPANY ADDRESE:
AGENT NAME:
ACENT FHONE NUMBER:

MORE INFORMATION:

MAIMNTENAMCE LOCATTON:

CURRENT LOCATION OF VRRICLE:

HOTTIFY MAME:

WAS VEHICLE INSPRCTED: INSPECTORS NAME: INSPECTIDN DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRD:
ROAD TEST DESCAIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR ETATUR:
kR *"***********ﬁ*.i***i'***i'*?ﬁn ImTIDHII"******’**!H!.* KhkbhRbkhkAAbEAThrEhkEAad
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BOURCE : TRAMEACTION !
AEQUEST TYPE:
REFURCHASE REASON:
DEALER BAS:
DERLER NAME:
DEALER ADDRESS: ,
CONTACT:
FHONE NUMBER : FAX NUMHER:
PROCARCT CCDE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMTESSION:
VEHICLE CRIVEARBLE :
HILEAGE @ BUY-BACR: O BRC WARRANTY DATE:
MSAP: YMADA: O
SRLES TAX:
TRPRBCIATION:
UPGRADE ¢
AFTERMARKET :
LERSRE TERM:
DAMAGE -
UTHER:
BRANCH: HAME :
ALCOUNT NUMBER :
INTEREST RATE: TNTEREST PAID:
DEALER BUYOUT:
ACODUNT BALANCE;
LEEAT = LEGAL TYPE:
LEMDY LAW:
DEALER ADMINISTRATI VEHICLE DESTINATION:
RELERSE = LIEN PAYOFFE:
TITLE BRAND:

REPLACEMENT VIN:
Hhddkkd bbb kAR AR R R E AN E R R R AROOILY INTURY* A S hdnkhdhd bbb hbdwddddhndahhbbb bk ki

NUMBER OF IRTURIRS: O
COMMENRTS :

HAME: LOCATION:
ADDRESS:- |

CIT'ffﬂ'I'HI'E: r

FHOHE HMOMBER:

EEATTNG POSITION: REETRAINT:

™PE OF IMJURY:

TREATED: IF BD. WHERE:

drge il oh kb *i***'*'****ﬁ**t******m IMTIW AR AR E R T AR AT R AN TR ETAARARNNNFENY

EXTERMAL CASE HIMBER: -DATE:

TITLE HAMES:

BUSINESS!: & BUIINESS: O
ACCIURNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LBASHE:
MILEARSE AT PURCHASE: 0 PURCHAHE/LEAIE AS:

COES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

FEEERREEREET TR AR E A AR *!ii*!m CONTACT mm‘rlm‘iiiiiii*iii*i**I’l!*ﬂ*iﬂ*t!tl:l'l'l'l'#

HRME . CONTACT NUMBER: 1




Fage 40
COMPANY: CONTACT TYPE: ad

COMTALT FPHORE:
. MAIDRESE
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GEN

= X

R
B

amx

B L OTORS CORFPORATION
c YEQLET DIVISION

. am nss*:rn:c'rnn
COSTOMER :
ADDRESE : LEXINGTON .
L]

xy . I
HOMR PHONE:
CASE NUMBER: 04966605 VIN: 161YY2266V5108630
MODEL YEAR: 1997
' DATE OPENED: 2041-07-1d SERIES: CORVETTE COUFE
DATE CLOSHD: R001-07-18 HILEAGR 27000

BOURCH : Phane DELIVERY DATE:
BRC TYPE: Yan DEALER MAME ) TRORGUCHBERED CHEV INC
BRC PARENT: DEALER ADDRESS:2800 RICHMOWD FD,  LEXINGTON, EY,40509,USh

RERRERXRRARKVERFXXNANRERXTRER*XCENERAL CASE INFPORMATICH A *AXARARRARRAARENLAARRRNARNNRNN

Mdl Steering Column/LockfAttaching Parts Inoperative
0 REFAIR ATTEMET(H) LOCKED TP

My vohicle ie not imvelvad in a Recell Csopaign

INFOHM THE CALLER:

"Recalls are vehicle identification (VIN] specific. If you provide me with a VIN, I can
check and pee 1f vour specific vehicle ie involved.*

AGENT INSTRUCTIONS:CHRCE VIN FROFILE TAR FOR CQPEN CAMPAIGNS.IF THERE IS HOT AN OPBNM RECALL
UM THE VEHICLE INFORM THE CALLER:

"I have chacked your vehicle {dentificarion jumber and at this timea there are no open
recalls cn your wehicle, If thare should ever be n racall, X¥¥ Jdivision will attempt to
natify yom by first claas mail.

IF THE CALLER IS A FIRST OWNER, VERIFY THE ADDRESS.

IF THERE I8 AN (OPHEN RECALL ON THE VEHICLE INFORM THE CALLER:

"Yes, thare ia/are X recall(s] on your vehicle, the campaign nuomberis) isfaze . We
recomnerl that you cemtact your XEX dsalsarship in order to schedula an appointment to have
tha recell performed on your vahicle.®

ttiIem the Dealar Locator Procass if callay would like their nsarest dealer.
My vahicls i not involved in a Recall Carmpaign

bk AR EEEARTNERUEET N ERE XN NRREENPORE I.]Im‘!‘**‘I"I"I'*‘l'*‘I“l‘l“l“l“l“l‘"*i‘ii“l“l‘*‘l“l‘*‘l“l‘**i EhxAhAE

CUST STATES HER STEERING COLUMM HAS LOCKED UP AND HAD TO BE TOWED TO THE DLE SHIP..CUST
SBERS TO ZEE IF HER VEH IS INVOLVED IN THE CUREENT CAMPAIGN..CRM LOOKED AT THE VIN -
BREAKPOINTE FOR CAMPAIGN 01044 AND THE CUST VEH IS5 NOT INMVOLVED...CRM ADV THE CUSTTHAT HER
VEH ISNT INVOLVED..CUST THEH WENT ON TO STATE WHAT COULD SHE DO TO GET HER VEH INVOVLED,. .CRM
ADV THAT AT THIS TIME THERE IS NOTHING THAT COULD BE DOWE. .CEM FURTHER ADV THE CUST OF THR
U.5.DEPT OF TRANSPORTATION SAFETY HOTLINE 800 424 5393..CRM DID CALL THE DLR AND SPEAK TO
CHRIS SCHLOEEER, BVC MGR WHO ADV HE WOULD GO0 AHERD EMD OFFER COST RSSIST, PROBABLY A 50/5)
SFLIT...CRM TRANSF CUST TO CHRIE AND HE ADVN HER OF THIS OFFER.CUST SATISFIED...THIS CRM
FINDS THAT HO FPURTHER ACTION I3 NEEDED AT THIB TIME...MARY GRIMM/ATX/CHEVY/CAC...5 0;
354346170

2001-07-1a

czl rucwE 15 [ -

MARY GRINN/ATX/CHEVY/CAC...:; O0; 3643451897

dkkkhkbkknhhawhhdpkkt i T XNk kAR DAR Imm‘liiiiiii*f**iiiiﬂi TR R R R EN TR A A RETEEY



IRCIDENT CATE:
IRCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

UWKNER DESCRIPTION:

ALLBGED DEFRCTTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HUMEER OF PROPLE:
IRJITRIES:

WAS ANOTHER VEHICLE INVOLVED:

OF VEHICLES: O
FROPERTY DAMAGE:

HAS YEHICLE INSURED:

HORE INFORMATIOCN:
MAIHTEMANCE LOCATION:
CURRENT LOCATICN CF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPECTED:
WILPAGE AT THMEPECTION:
WHERE WAS IMNSPECTION DOME:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY:
PAR ETATIIE:

Page 2 of’
INRCIDENT TIME:

DRIVER AGE:

RCAD COMDITION: ROAD SURPACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INSURAHCE COMBANY ADDRERS:
AGENT HMAME:

AGENT FHOHNE NUMBER:

INSFECTORS HAME: INSPECTION DATE:

Thdddddddddddaddadddnsdnt et e¥PAR INFORMATION AR AR AR AR A A A At Ad e x AR S hk e kb dhdwdrdid

EDURCE:
REQURST TYPR:
REPURCHAEE REASCH:

DERLER BAC:
DEALER MAME;
DERLER ADDRHSS: , ,

BENGINE TYFE:

MILEACE 4 BUY-BACK: 0
HSRF)

DERFRECTATION:
UPGRADE:
AFTERMARKET :
LEASE TERM:
DRAMRGE :

TRANSACTION:

FAX KNUMBER:

BODY TYPR:

TRIM:
TRANAMISSTION :
VEHICTLE DRIVBABLE:
BRC WARRANTY DATE!:
NADA: 0

SALPS TAX:



OS5G560
| Page 3 of
| O'HEBR :

BRANCH: HAME:

ACCCHINT NUMBER

. INTEREST RATE: INTEREAT EAID:

DEALER BUYUHUT:

ACCOUNT BALANCE:

LESAT,: LEGAL TYPE:
LEMON LAW:

DEALER ADMINISTRATION: VEHICLE DESTINATION:

RELEASE: LIBN PAYDFP:

TITLE BRAMNIH

REPLACEMENT VIN: .
Rk kAt hrhkhh kb k kb hdkr Ak ABODILY THIURTANAGR AN AN AN AR NN A RN TRk AW NN

HAME : LOCATION:

SBATING PﬂHITIEH'. REBTRAINT:

TREATED IR 80, WHERE:

bk rprbakdadk bbbk rddbdrsddad DR TNPORMATIONM N bW h kAR A kAN SR b h bk AN AN bR T T

EXTERNAL CABE NUMBER: DATE:

TITLE WRAMES:

BUSINESS: & BUSINESH: O

ACCTDENT DRYE OF ROCITIENT:
DESCRIPTION OF TAMAGE:

PURCHABE/LEASE: 0 DATE OF PURCHREE/LERSR!
MILEAGE AT PURCHRSE: 0 PURCHREE/LERSE AS:
DOES OWHMER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

W o o e ol o e e ***ﬁ***ii**i*i**‘im nmﬁcw mlr:m‘iiiittiiitiiii e e e ol e o o o o b v b e e ek

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYFE:
CONTACT PHONE:




DIV CHEVROLET CASE 550300066 TYPE: G-GENERAL
NRME: WATSON CHEVROLET, INC.
TR/MDL: 1997/CORVEITE

Bage Cama Information

RESF DEALER: 0DODD
NILENGE: 23000 CORFORATE CASE #:
TEAR /MODEL: 19%7/CORVETTE

LITIGATION/RETENTION REQUIRFMENT HOLDS:
LETTER 33-07, SUPPLEMENTAL INPFLATARLE RESTRHT
LETTER 59-06, AUT(. TRANSMISSION PARK SYSTEM

.COH‘I'MT TYPE: CWHER
CONTACT METHOD: T-TELEFHONE

ORIGIN CODE:

TAROET AREA: BERV-EERVICE

EOUORCE CODE:

LOCATICH: ADV OWER DEMAMD AMT: 30.00
WARRANTY: I {IN/OOT)

REPAIR ORDER., RO DATE!

SAFETY CARE: N CUSTCMER SATISPACTIO
LEQAL FILE: ({T/H} ' ARBITRATION LETTBR : |
REIMBURSED OWNER: ARBITRATIOR OFPERED:
WARRANTY CODE: I VEHICLE BUYBACK:

DEALER CONTACTED: H DEALEE MUMBER: 38330
CORTACTED DATE: 05/05/1985 HAME: WATEON CHEVROLET,
DEALER CLOSED 3 03/09/153% CITY: TOCSON

REQUEST CODEY AND COMMENTA

CDE # CLOSE DESC :

Abd 0 CUST STATES FEELS UNSAFE DUE TO STEERING WHEE
H23 D CUST STATES ROTORS NEED3 TD BE FEPLACED SRCHD
HiQ © CUST STATEE STEERING WHESL LOCEED UP

onxz: [INIEIEIEGEGEGEE ]

xooreds: [

CITY: TOSCON ETATE: AZX Z2TP;

VIN: 1GLYY22G6V510a644 . DELIVERY DATE: 07/09/1987

CASE TYEPE : G-GENERAL STATUS: C

QFER DATE : 09/08/1833% ORIG OPEN DATE: 03/09/199%
REOFENED: N

LAST ACTIVITY DATE: 09/09/1999 BY: ALIDA MEDTHNA,
CLOSE DATE: 05/09/159% SCRAP DATE: 12/31/9999

D
Y/}

TRADBOLY :

INC.

g7:

AZ



Page 2 of
Certificatan

. YWa Certificatens Data avallahle for this case.

Ceneral Comenta

COMMENT TYFE: C-CLOSE ENTERED DATE/TIME: 09/09/199% 00:00:4Q1
CRN AINTSED TO DOCIMENT HISE CONCERN

CRM ADVISED TO HAVE AUTO SEEN BY ORIGIMAL DEALER

CRM AOVISED OF HO OPEN CAFAIGHS AND DOCUMENTED CONCERN,

COVMENT TYPE: G-GENERAL EMTRRED DATE/TIME: 09/0%/1999 11:29:14
CUST STATRS STERRING WHEEL LOCHKED CCMPLETELY, AND HAD TG HEVE AUTO TOW
ED TO DEALER INORDER TO CCRRECT PROBLEM. CUST JTATHRS DREALER UNLAOCKED T
HE STHERING WHEEL, BUT CCULD MNOT CONPIRM THR REASCOH WHY THE ETEERING L
OCKED UP. CUST EEEEH HORE INFC IN PFUTURE OF ANY TYPE OF CAMPAIGNS IF T
HEY OCCUR. CRM ADVIEED TC DOCUMEMT WIS CONCERN ANT CREARTE A FILE.

CUST STATES HAD THE ROTDRS REFLACED RY EIS DEALEREHIP A YEAR AGO O HI
8 VENICLE, CUST STATES THAT THE ROTORS WERE WORN TOWN AND REPLACED BY
THE DBALER AT MU CHARGE. CUST STATES WOW A YEAR LATER SAME PROBLEM HAH
CCCURED AND TOOK THE VEHICLE TO DIFF DEALER, [HIBE TO IT WAE CLOSER TO
HIS BEMPLCYBE. CUST STRTRS HE WAS INFORMED BY THIS DEALER THAT HE WCAILD
BE CHARGED FOR THE REPLACEMENT OF ROTORE AND ALEQ CHRGD FOR THE IMSPR
CTIONM OF THE VEHICLE. CUST HEEKE TO HAVE THE ROTCRS REPLACED AT NO COE
T SEINCE IT WASE DOME BEFCORRE BY EIS ORIG DEALER. CRM ADVISED TO HAVE THE
VEHICLE SEEN BY THR CQRIO DRALER TO DETERMINE IF THE ROTORE WERE UMDER
WARRANTY. CUST AGREED TC TRKE IT TO HIS DEALER BECRUSE THEY ARE FAMILI
AR WITH HINM THERE. ALIDA MEDINA/TRMPA
5




@ lidl

Ho M 1241 Data avallakle for thip cane,
O 1241 A

Ho GM 1241~ Data avallable for thia cage.
GM 1241 D

No GM 1341D Data avallable for this case.
oM 1241 X

No GM 124iX Data avallabhle for this caesa.
Raimdaraamenta

No Reimbursenent Data avallable for this casw.
Arbitration / Msdiation

Mo Arbitration / Mediation Data available for thia cage.

Pagr 3¢



! Page 4 o
: Froduct Liabllity / Bremach

Fo Product Liebility / Braach Data avalilable for this case.
. Related Documantcs

No E=lated Documents Data avallahle for this case.

Parties Involwved

CIT¥: TUSCON STATE: AZ
MIE: 000 EOME FHONE:
BUSINESE PHORE: | ] - EXTERTION:
INDEMWIFICATION DERCISION: DATE :
INDEMNIFICATION REQUEST: O DATE ;




1200050006
Fage 5 of
Injured Partima

Ho Injured Purty Data available for thip case.

"I' Repurctasgss

Ho Repurchase Data available for this case.

DMAC Correapondence

Ho DMAC Correspondencs Datg gvailable for this case,



| 130001282 1
| Page 1 of 4

nIV: CHEVROLET CASE 000128210 TYPE: G-GENEFAL
HAME: ANRAHEIM CHEVROLET
YR/MDL: 1997 /00FRVETTE

Bage Capa Information

OWMER :
ADDRESS :

CITY: LONA BEACH STATE: CA z1r: [
VIN: 1G1Y¥Y2206V5108949 DELIVERY DATE:

RESP DEALER: 00000 '

MILEAGE: %6000 CORPORATE CABE #:

YEAR/MODEL: 1997 /CORVETTE

CASE TYPE : G-GENERAL STATUS: C

OPEM DATE : 04/28/2000 ORIG OPEN DATE: 03/17/2000
REOPENED: Y

LAST ACTIVITY DATZ: 05/05/2000 BY: BOMNIE HARRIS
CLOSE DATE: 05/05/2000 SCRAP DATE: 12/31/9999

LITIGATICN/RETENTION REQUIPEMENT HOLDS:
LETTER 392-{7, SUPPLEMENTAL INFLATAELE RESTRNT
LETTER 32-06, AUT). THANSMISSION PARX SYSTEM

.cmmm TYPE: OWNER
CONTACT METHOD: T-TELEBHONE
ORIGIN CODE:
TARGET ARER: SERV-SERVICE
SOURCE CODE: '
LOCATION: ADV OWNER DEMAND AMT: 50.00

WARRANTY: I {IN/OUT)

REPAIR ORDER: RO DATE:

HAFETY CASE: N CUSTOMER SATISFACTION: D

LBEAL PILE: |[¥/M) ARBITRATION LETTER : ({¥/N)
RETMPUREED JWNER: ARBITRATION OFFERED: TRADEODT:
WARRANTY CODE: I YEHICLE BUYHACK:

DEALER CONTACTED: W DEALER NUMBER: 20558

CONTRCTED DRTE: 9371772000 MAME: ANAHEIN CHEVAOLET

DERLER (CLOSED : 03/17/2000 CITY: AMAHETM AT: CA

REQUEST CODES AND COWMENTS
CDE ¥ CLOSE DESC

Mdl 4 STEERING COLUMN LOCKS UP
8550 0 CUST STATES SCRATCHEY FROM TOWING




130001282 1¢

. Page 2 of ¢
Cartificates

. Ha CextiEicater Datha available for thiA cagm,

General Coamnents

COMMENT TYFE: G-GENFERAL ENTERFD DATE/TIME: 03/1T7/2000 15:27:51
CUST CALLED STATING STEERING COLUMN LOCKS UF AND HE HAS BROUGHT THE
VEHICLE TC DLR 4 TIMES AND EACH TIME THEY 3AY IT IS REFAIRED.

CUST STATES THE VEH IS NOW REPATRED BUT HE FUUND ECRATCHES ON FRONT
OF VEHICLE WHERE IT WAS TOWEDR. CBM ADWIEED WILL DOCUMENT FILE W/
ETEERTII COMCERN RECRUSE CUST FEARS FOR THE SAFETY OF HIS PREGNANT
GIRLFRIENE. .. CHM ADVIEED THAT SINCE VEHICLE IS REPATIRED ..UNTIL TEE
COMNCERN COMES BRCK THEN WE CAN OFFER ASSISTANCE AT THAT TIME.

CUST UNDERSTOOL. ..CRM ADVISED CUST TO CALL W/ ANY FUTURE CCOHCERNS.
CRM CALLED ROADETDE ASSTSTANCE AND SPOKE W/ GIOVANNI WHO REQUESTED
THAT I TRANSFER THE CUST TO HIM...FOR THE T{WING ISSUE.

LESLIE ALLEN/AUSTIN TX/Ti

CCHMENT TYPE: G—GENERAL ENTERED DATE/TIME: 04/27/2000 11:47:10
CUSTOMER STATES THAT THIS PROBLEM HAS BERN GOING ON FOR 8 MONTHS. .. THE
LAST TIME THE CHANGED THE COMPUTER....CHSTOMER STATES HE HAE HAD ELEC
TROAIC FPROBLEMS AND EVERYDAY SOMETHING DIFFERENT GOES WRONG...RIGHT NO
W THE CAK STARTE BUT IT LOCKS...CUSTOMER SATATES IT IB AT THE DEALERSHI
P RIGHT NOW...CUSTOMER TO TALK TO THE SERVICE MAMAGER AND SEE IF THE A
VM CAN GET INVOLVED...CUSTOMER FREELS5 THE VEHICLE IS A LEMON AND WANTS
ACHE ASSISTANCE GETTING OUT COF THIS....CRM ADVISED WOULD DOCTUMENT THIS
AND GAVE CUSTUMER THE FILF NUMBER FOR FUTURE COMTERNS....CUSTOMER THA
NEED CAM

ERISTEN DTICIANMA/CAM RUSTIN

COMMENT TYEE: G-GENERAL ENTERED DATE/TIME: Q472872000 16:51:15
CUETOMER STATES: I AM STILL HAVING TROUBLE WITHE MY STEERING WHEEL
LOCKING UP ON ME, THIS WILL MAKE THE THIRD TINE. THE OTHER TIMER I
TOOX THE VEHICLE IN THEY COULDK'T FIND ANY CCDES, WHICH MBEANT THRY
COULDN'T DUPLICATE THE PROBLEM TO FIXI IT. YESTERDAY I HAD TO HAVE
MY VYEHICLE TOWED TO THE DEALERJHIP AGAIN POR THE STEERIKG WHEBL.

I DON'T FEEL VERY SAFE DRIVING THIZ3 VEHICLE WHEN THE WHEEL CAN
LOCK UP AT AMYTIME.

CUSTOMBR SEEFE: TO HAVE VRHICLE FIXRD OR GET OUT OF IT.

CRM ADVISED: WILL CALL DEALERGHIF AND SFRAK WITH SERVICE MANAGER

AND FIND OUT WHAT THEIR ETEPS ARE GOING TG BE TO REBOLVE THIS PROBLENM .
CF ACTIUN TAFEN: SPORKE WITH JOE F., BERVICE MANAGER, ABOUT CUSTOMERS
CORCERN WITH VEHICLE. ASHKED IF THEY COMTACTED TAD ™0 HELFP WITH REPAIR
ALSO, RELAYED TO HIN THE PACT THE CUSTOMER WANTED TO HAVE VEHICLE
ERPOURCHASED. WANTED HIE TNPUT.

JOE F. STATES: THE CUSTONMER STATED HAVING THIS PROBLEM (JITEERING
WHEEL) ABOUT B MONTHS AGC OUT OF WARRANTY. ALL THE TIMES WE HAVE ROT
BEEM ARLE TO LUPLICATE THE PRCBLEM WITH THE STEERING WHEBHEL LOCHEING.
TAC HELPED US AS MUCH AS THEY CO{LD, BUT THE CAN ONLY DO 5O MUCH, AND
AS THE AVM GORE, CHEVROLET WILL NOT BUY BACK HIS VEHICEL BRCAUNE

THE PROELEM HASNM'T BEEN DETERMINED TO KNOW WHETHER IT IS A PACTORY
DEFECT .

CRM CRLLED CUSTOMER, BUT LINE WAS BUSY.
AEEArrrrheaT) NEXT CRM: IF CUSTOMBA CALLE BARCE IN, FLEASE INFORM



THAT AT THIS TIHME THERE WILL BE ROTHING THAT WE CAR DO URTIL TER
DEALEREHIF MCTUALLY HAS A CHARCE TO DETERMINE WHAT THE FROBLEM IS,
AND EVEN THEN THERE ARE 3TILL SONE FACTORS TO CCOHSIDER.

PLEASE TAKE OWNERSHIP AND DO KQT MEMOPAL ME.

LAl 222212t Al Al il lllllll i 0 lllRRRaRa Rl lllld IR RRRUERIIRIIIREL )]

ERICA HIWARD-JABBOUR/SAUSTIN

COMMRHT TYPE: C-CLOBE BNTERED DATE/TIME: B5/05/2000 00:00501
CASE CLOSED BY SYSTRM
CASE CLOSED BY STSTEM

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 05/05/2000 1%:24:04
CUSTOMER CALLED TO GET AN UPDATE ON FILE. CRM ADVISDE COSTOMER OF
FREVIOUS COMMENTS. CRM AIWISED TO CUSTOMER THAT AT THIE TIME UNTTIL
DBALER IS ABLE TO DUPLICATE STEERIWI WHEEL LOCKUF. REFURCHASE IS
T AW OPTION AT THEI TIMF. CUSTOMER STATES THAT THERE ARE WITHESSES
THAT THE STEERING COLUMN DID LOCRUP (VISUALLY), BUT WHEN PHYSCIALLY
EXANTHED UHMABLE TO DUPLICATE CCMCERN. CRY CALLED SVM WHO ADVISED THRT
HE I8 AWARE OF CUATOMER COMCERN. BUT THAT THEY AHNE UNABLE TO
DUPLICATE COSTOMER CORCERM. CRM ADVISED THAT CODSTOMER IS SEERING A
REPURCHASE AS CUBTOMER DORAN'T WANT VEHICLE. STEENING WHEEL LOCKS UP W
HEN PARERED NOT DRIVING. CREM AVIBED WILL CAL: AVM TO GET INPUT. CRM
ADVIEED CUSTOMER THAT AT THIES TIME THERE IS N) GAURANTEE QK APPROVAL -
CRM ADVISED THAT AVE 15 FIMAL DECISION,

PATRICK ARZOLA/AUSTIN/T2

COMMENT TTPE: G-GENERAL ENTERED DATE/TIME: 05/19/2000 1B:03:12
CUST STATEE IE FRUSTRATED WITH WHAT IE NOT HAPPENIFK] WITH HIE CASE. C
RN ADVISED THAT BCMEONE HIGHPR WILL BE PULLED IN TO ADDRESE CONCERE .

CRM CALLED DEALERSHIP AND ASK FOR AVE TO BE PULLED IN.BONNIE HEARRIS/P
px

13000128211
Page 3 of



@M ladl

No GM 1241 Date aveilsble for thip cass.
GM 1241 A

No GM 12414 Datm avmilabla for this cam=.
GM 1241 D

Mo GM 1241D Data avalilsbile for thie cama.
oM 1241 X

No @M 1241X Data avellable £for thig chss.
Reimbuarsemants

No Reimburssment Cats svailable for this cass.
Arbitration / Madiation

Mo Arbltration / Msdistion Data avallable For thism

cage,

1300128210
Page 4 of 6
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Page 5 of |
Product Liakliiicy /7 Brearch

Ho Product Lishility / Breach Data avallable for this case.

. Related Documsntn

Ba Rmlataed Dovuments Data avallakle for this caaa,

Parties Involvad

TYFE: OWNER
1anE : I
COMPANY: OFELL PHONE

aopress : I

CITY: LONG BEACH stare: oa  ziv:
AGE: 000 oME pEONE: [
BUSINESS PHONE: EXTENTIOK:

INDENNIFICATION DECISION: DATE :

INDEMHNIFPICATION REQUEST: & DATE:




1300012821(
Page S of ¢

Injured Partiea

o Injured Party Data avallable far thip came.
‘ll'!ummmﬂhaae

No Repurchmas Data avallable for thim cage.
IMAC Correspondence

No DMAC Coxrespordence Data available for this capre.
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Page 1 of
GENERAL ROTOCRS CORPOCRATION
CHEVRGLET DIVISION
. G M REETRICTEHE?P
CUETOMER 1
=, I e
HOME PHONE:
CASE NUMBER: (53203356& VIN: 1G1¥¥22GEVS109499
HCDEL YERR: 1527
DATE OPEMED: Z20D1~-0E-0& SBRIBS: UNENOWH
DATE CLOSED: Z001~0B-0F HILBROR: 40000
SCURCR: Fhone DELIVERY DATE:
BRC TYPR: No DEALER MNAME t CIRCLE CHEVREOLET COMPANY
BRC BARENT: DRALRR ADDHREER: 4] SHREWSEURY AVE, . EHRENEBURY,N.J.07702,THA

AXAAAAARAAARAAARAX AR AN PN AR Y CENERAL CAEE INFORMATIOR St drrddyad e ey ey A At kA w A w

A%l Qpen Carpelgn
0 REPAIR ATTENPT(E}

Mdl Btesring Colunm/Lock/Attaching Parts

O REPAIR ATTEMPT(S)

A07 Rafarrad tn Dealar
0 EEPAIR ATTEMPTI[E)

Product Capnpaign Cleim
DID NOT RECEIVE LETTER

Other
HAS LOCKED TWICH

Froduct Campaign Ciaim
AVM CAN AFFROVE COST AESIST

Notification of open campaignm or mpecial policies,

ANFOREM THE CALLER:
Cugtomare will recalve a letter in the mail.

AGENT INSTRUCTICNS:

For furthar information pleass click cn tha step-by-atep for campaign status reguast
[[Canpaigr Status Requast RUN Cr\Progra~l\blusi\Microa~l\Iexplore.exe
hitp://carmweb/webknowledge /TobAlds /328 /Content /CanmpaigndtatusRequest_Corepoint . htm] ]
Notification of gpen campalyna or spacial policies,

WEERRR kN bbbk hh bbbk e A RY BTSTORYY YRR nkAdhdh bbb Wb VbR b AR RN R R b N

CUST ATATES HIS SN RECEIVED A CAMPATGN LETTRR, BUT THRT KE DIDN'T. CUBT RND 50N HAVE SAME
MODEL. VEH, OMLY DIFFERENT YEAR. CUST STATES HE HAS TWICE EXFERTENCRED STEERING WHEEL LOCK P
A COMCERN THAT HE FEELS IS OOVERED BY CAMPAIGH. (#01044) CUST SEENSINRO ON WHY HIE VHEH IS
EOT COVERED. CFM CONTACTED BVC AND PARTS DIFECTOR, CTRRLOS CEL FING, WHO STATED THAT HE WOULD
INSPECT VEH AND IF CCHCERN IS THE HAME AS CAMFAIGN, THE AVM WOULD BE CONTACTED FOR POSSIBLE
COAT ASEISAT. CRM ADNISRD CUST OF THIS AND CAUTIOWED CUST THAT IF THE FROEHLEM WASH'T THE EANE
THAT HE WCULD BE REAFCNSTRLE FOR REPAIR FERER. CRM ADVISED COST TO CALL FOR APPOINTHMENT.
SHARCH DUMAWAY/ATX/CAC; D; 365977125

ARARAATANARA RN drh kA Rh Akhkkkd DAY TNFORMATION» b dddddd W ddod bbb bbb bbb b bbb bbb bbb ddr

INCIDENT DATE:
INCIDENY LOCATION:

LCRIVER NAME:
.DRMR RISRBILITY:

CWNER DESCRIPTIOH:

INCIDENT TIME:

DHIVER AGE:

ALLEGED DEFECTIVE CCHMPONENT:




INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEQOFLE: [
INJURIES:

WAS ANOGTHER VEHICLE INVOLVED:

NUMBER CF VEHICLES: O
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INFORMATION:
VAINTENANCE LOCATION:
CURARENT LOCATION OF VEHICLE:
NOTIFY BAME:

WAS VENICLE INBPECTED:
EILEACE AT INSPECTION:
WHERE WAE INSRECTION DONE:

WAS VENICLE ROAT TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

CONP IKSPECTED:
INVESTIGATIVE SUMMARY:

ROAD CONDITION:
BIOY IKJURY:

INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT FHONE HIMBRER:

INSPECTORS MAME: INSPECTION DATE:

ROAD BURFACE:

Pagc 2 of 3

FAR BTATUS:
*.*'.titi*l‘iii‘ii“t***t**tt*l‘i*iil‘ﬁpﬂ IH’FGMTIW"‘-*“‘**“i***ti**t*t*tti***!!**ii

HOURCE:

REQUBST TYPE:
RETURCHAEE REAEBON:

PEALER BAC:

DEAT.FR MAME:
DEALER ADDRESS: |,
CONTACT: ,

FHONE NUMBER:
PROPUCT CCODE:

ENGINE TYPK:

NILEAGE & BUY-BACK: 0O
MERP:

DEPRECIATION:
UPGRADE :
AFTERMAREET 1
LEASE TERM:
TAMAGE :

{THER:
BRENCH :
ACCOUNT NUMBER:

.IH‘I‘!!ES‘I‘ RATE:
ACCOUNT BALANCE:
LEGAL;

DEALFR ADMINIESTRATION:
RELEAEE:

TRANSNCTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRANEMISEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATPE:
MADA: O

SALPEH TAX:

NAME:

INTEREST PATIDM:
DEALEFR. BUY(AUT:

LEGAL TYIPE:

LEMOM LAW:

VEHICLE DESTINATION
LIEN PAYORP:



REPLACEMENT VIN:

0S20395¢
Papc 3 of:
TITLE BRAND:

iI‘Ii'I'Ii"li'i'I'Ii'I'Ii'liiiiiiiiii‘*i***!**mIL'!' g b o R AR ARRERRERRASREL AREREEDEEDELLLLLS .

NUMBER OF INJURIES: D
COMMENTS :

NAME :

ADDRBSE: .,
CITY/STATE: .
PHOME MUMBER:
EERTIMNG POSITIONM:
TYPE OF INJURY:
TRERTED:

LOCRTION:

RESTRATNT :

IF aﬂr “Hm:

‘hkhhkh i**ﬁ****i***i********iiiiiiimﬂ mn’mlr:ﬂﬂi*i'i'i'iiiiiiiiiiiii*iiiiiiiiii ok o g e ol ol ok

EXTERMAL CASE NUMBER:
TITLE MAMES:

BUSIRERE:

ACCIDENT &

DESCRIPTION OF DAMAGE:
PURCHRSR/LEASE: 0
MILERGE AT PURCHASE: 0

HATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHAEE/LEABE:
PURCHASE /LERSE AS:

DOEE OWNER HAVE POSESSION OF VEHICLE:

RESOLUTTON SOUGHT:

el ol ol i ke ek kel W kRl ol Wk ok kel 'I‘l‘lr'\ll'l"iER{: mm IMTIUH‘**** LA RS LR R LR YR EELES L ES L L Db L LY

HAME :
COMBANY:

ADDRESE

CONTACT NUMBER: 1l
COWTACT TYFE:
CONTRCT PHOME!:



D4 157547

. Page 1 of !
' GENERAL NOT ns CORPORATION
| CHEVHREOLE DIVISION
. GM R n STRICTED
CDETOMER :
; ADDRESS : LIMA . on NN
: HOME PHONE:
CASE NUMBER: 04157512 VIN: 1G1YY2206W5100125
MODEL YEAH: 1998
DATE OFRNED: 2001-05-11 SERIES: UNEN W
DATE CLOSED: 2002-04-05 MILZAGE: 26760
HODRCE: Phone DELIVERY DATE:
BRC TYPE: Ho DEALPR NAME: BOUDS CHEV-OLDS-BUICK INC
BRC PARENT: DEALER ADDRRSS:1415 COMMERCE DR, ,SAINT MARYS,OH,45BE5,USA
‘I"I"I"I"l"l"l"l"l"l'*'l'l‘iiiiit!ttt***'****m mg mmﬂm‘l‘I‘*‘I*I*i‘l‘littiﬂtiiiiﬂiﬂ"*‘li"
Al07 Rafarred tao Dealer Other
0 RIPAIR ATTEMET(S) stoering probs dlag
MOl Stasring Ganaeral Other
0 REPAIR ATTEMPT{E) column lock motor

Vehlcle repalr regquest - Repair not done

INSTRUCTIONS TO CTHRM:
iProbe to identify falled item/component
. * pgtermine Cuptomacs Bxpectation
" eing delivery date, aatablish if vehicle iz within any wearrenty coverage
* Listen carefully to eavaluate cause of feilure - defect or demage
[ If dmwnge, coosider explaining the conaumars responeibility)
+ Review Epecific Eoluticna [ [APECIFIC BOLUTIONE RUN
Ci\Progra~1'Plusl'\¥icrca-1\Iexplare, e
http: / /carsweb/vabknowledge/ ProductCantar /General Info/content fEolut LonaByComponien tCode . htm] ]
* Tdmntify 1f earlier repalrs have been attempted? -[[Peamible Chrenic Rep RUN
C:\Progra~1\Plum!\Microg-1\Jexplore.axa
http://caraweb/webknowladge /CARSCE/ SBA/hitml /Chronichlerta . him] )
{ lat attempt - offar to goordinatse repalr at a dealership)
{ Previcua repalrs)
1) Reaview warranty higptory on "VIN Profile" tab
2) Contact appropriate Service dealerghly te discuaa
3) Determine 1f TAC was preaviocusly contacted or ie now necessary
~ 4) Eatablish & document a diagqnosis and repair plan
* Cpordinate with dsalership to asaipt with customer’s repair regueat
* Ba prepared to anewer "I don't want my car amymere / repurchaze® [{ Vehicla Repurchase Link
R Ci\Frogra~-1\Flus!\Mlicros~1%\Iexplore,.exe
http: / fcaraswab /webhknowledge/CARSCP/ BBS/html /Cuat cmaritequastsiehiclafepurchane . htm] ]
Vehicle repaiy request - Repals not done

ARTEAATARARNNNANN R Wb bbb Wb b r Y FPIORE HISTORYAAARNTWATRANN AREXAREENRNERARRARRRRE AT whr

cust atates ha haga 3 gn vah, and he is having probs w/all 3. cust statss he i complaining
bfc pteaering column lock motor ia needing repalr in COHVETTE. cust states veh was diag owvar
the phone. cust states this shouldn't be happening w/only 26k ml. custatates veh iz at
ahl's.

cust saeks cost asst.

orm advised calling AHL CHEV =poke w/ave mgr vince downing. vince advised they are buick dir
and don't have sguipment to repalr veh. vince atates EUD'S CHEV (ovlg oovmer) ie 50 milem
away and it shonld ba taken there. vince states he phoned the other chev dlr in LINA, but
thay refused to work on veh-=it wagn't purch thera. vince advissd mé calling BUD'S and asking
if they will pay for tow to thelr d1r from AHL'S. crm called Inud's and spoke w/syve mgr




DALETS]
Page 2 of
dennis. dennis states veh net under wenty, littla veh hist. dannis states cust ia 2nd
owWnar, dJannies states 1f cust wants veh repaired, he hapg to pay for tow and repalre-1) A4lr not
fariliar w/cuat, 2) weh outmide wanrty, 3} 2nd owner; 0; 358442286
2001-05-11

arm called cuat and advised him of daciwion of denial for repair and tow. cust bhacams Angry
and sald he shouldn’'t have to pay. crm adwised cuat of tha three resasons and explained winty
coyerage, time and miles. crm again atated decisicn and why 1 have tocontact dlrr cust
states he just wante this taken cate of through gm. cust wouldn't hear this denial;: atated 1
waen't dolng much Eor him and gm wiild loge him s a cuet. cust wanted dlr apoken to again
if posa. crm gaid 1 will do what i ¢an w/calling dir. no promiess. cem will o/b cust by end
of today, 5.11.01. elizebgthgripe/pdc/ocac: 0; 35B443706

2001-05-11

crm called cust back and left vme to call cac at earliset convenlence. crm left cackd and
red. crw will o/b 5/15 in the am, pst. slizabeth grise/pdx/cachiiédsdsdaderssrrhipmyt
crm*Evirrrbbbdbbrrin] ange dallver the no 6 cust. pleasa be firm in denyicg asst, cust wam
soaking for agat to repelr prob w/eteering; column lock motor wasp't working=steering wheel
was Soipletaly lodked. cust is neasding to have veh towed toe bud's clwv, diag, and repaired.
mre gr was contacted, no asst given. crm /b to eve mgr, lasft vios, but dsnial stands.
pleans advize cust danial etands. 1) vah outpide wrnty, 2) dlr not familiar w/-ugt and vah
histary, 3} cust is 2nd owner...veh was purch from ahl'= chay through hud's (bud's provided

vah to ahl's for cuat to purch...sorry so complicatsd...). thank you. elizabeth
grisa/pdx/cac; 9; 358465133
2001-05-15

crm made 2Znd attempt to contact cust, crm laft v to call cac. orm will send call cac
latter. crm cloaing cage.

thidkbrdbinaet gpméAshhnidariipl pang follow ‘necct orm" notes in tha pre work history and
deny agst. thank you. allizabeth grisa/pdx/cac: 0; 358806284

2001-056-21

HEVIEWED AND FORWARDED T MESX GOODWITY, LIATSON/TANRT CONGER/CRC/PDE; 0; 359305477
2001-05-2%

CUAT CALLED AMND STATES THAT TOM HALL DEALERSHIF RESCIVED HIB TS3UH AMD CHARCED HIM A
DEDUCTIBLE TO REPATR VEH. CUST STATES THAT VEH WAS DEFECTIVE AND WANTS THIS DOCUMEMNTED. CUST
WANTED ME TO AGREE WITH HIM THAT M EANDLED THIS IN A VERY BAD. CRM ADVISEDCUST THAT I COULD
ROT AGREE OR DIASRGREE AS I ONLY FMEW WHAT HE WAS TELLING ME. CUST STATED THAT WAS FINE, HE
JUST WANTED ¥ TO ENMOW THIS. CRM CLOSTNG FILE. NO FURTHER ACTTON REJUIRED. MALI
WILLTAMI/CARS TAMPA: O; 359993131

2002-04-22

COST STATES THAT M8 CALLED TURSDAY FOR A WHEEL SPEED SENSOR THAT BROKE & WOULD COST 5800 TO
REPAIR. CUST WAS SEEKIMG ASSISTANCE, & A CRM HANED DAMONY WHITE DECLINED ANY KIND OF
ASSISTANCE, DUE TD VEH BEYNG JUTSYR OF WARRAMTY.. CUST HAD REPAIRS DOME AT BUDS CHEY, VEH
WAE LEASED FROM TOM AHL BUTCK, 319 MONTHS. NEW WHEN LERSED AT 11,000 MILRS, 35760 MILES MOW.
THERE WERE 2 CONCERNS, & WHEN WIFE PICKED VEH UF TODRY, THE INTERMLTTENT CONUERN WAS ALSO A
HREDUCED POWER SIGMAL HAPPENING AT THE SAME TIME, NOT CONNECTEZD TO THE WHEEL SENSOR. .WITHIN
20 MILES OF PICKING UP VEH, VEH HAS HAVING REIXICED POWER PROBLEMS. VEH WAS TAKEN BACK TO
DLRSHP. .CUST SEEEKING ASJESTANCE, .ALL MAINT DONE AT DLRSHP. CUST HAS AMOTHER GM VEH, CADILLAC
AMOG OTHER GM VEH'S ALy HrS Live.cmM 10 cALL cusTt sack AT 71 cacceo sve MR,
DRNIJ, WHO STATES CUST HAS ONLY HAD ONE OIL CHANGE AT DLRASHP. VEH CAME IN WITH BOTH
CONCERNS, BUT CUST WANTED TO SEE IF REPLACING THE WHEEBL SPEED SENMSOR WOULD TAKE CARE OF ALL
CONCERNE///: 0; 383248791

2002-02~22

///CUST DID NOT BUY VEH NEW, DID HOT BUY AN EXTENDED WARRANTY, & AVM BASFD THE DENIAL ON
THAT. .VEH HAS NOT BEEN DIAGNOSED YET, & IT WILL FROBABLY BE MONDAY OR TURSBDAY BEFORE IT WILL
BE. CRM TO CALL BACK AT TEART TIME. CRM CALLED CUST BACK & SET A CALL BACK FUR TUESDAY 2/36,
BEETWEEN 9-11AM, PST. JANIS RANNE/PDX/CAC; 0; 183245071

2002-02~25



04187SK

Pago 3 of
CRM CALLED SVC MRG FOR UP DATE - DLR# 418-394-2371...VEH I8 NOT REPATRED, NOT COMPLETELY
DIAGNOSED. CUJST HAS VEH, MITW. 50 CUST WILL PROBABLY WAIT T4 TARKE VEH
BAAMTE TH. CRM CALLED CUST 8 WORK . .CRM WILL FOLLOW-TUP WITH CUST AFTER VEH HAS

. BEEN LCIAGWOSED. CUST IS SBEFFKING ASSISTANCE WITH BNTIRE BILL,, INCILUDI®: THE WHEEL SPREED

SENEOR . .THE ACCELERATCR AREA PART WAS REFLACEN, THE REDDCED POWER CONCERN HAFPPENED AGAIN,
BT SEEME TC BE CLEARFD UP NOW. CUST WILL TAEE VEH BACK TO DLRSHP.., AS SVC MRG LEAD CUST TQ
BEZLIEVE THEY MAY TRY TO PUT OLD PART BACK OF, IF, CUST WILL BE CHARGED FOR NEW PART. CRM S¥T
CALYL BACK FOR WED 3/6, BETWEEN H-9AM,PST..JAWIH RAMNNE/PDX/CAC; 0; 3835929512
2002-03-06

CRH CALLED SVC ME: FOR UFDATE, DERNIE, VEH IS AT DLRSHP NOW. VEH HAS NOT BEEN DIAGNQSHED AS
FAR AS VEH RUNNING CONCERN..CEM T(O CHECK BACK WITH DENNIS KORDAY 3/11..CRM CALLED CUST @

. .08 ANCTHER LINE - CRM LEFT MESSAGE WITH RECEFTIONIST THAT VEH IS AT DLRSHF, &
CEM IS TC CHECK BACK WITH DLRSEP ON MOKDAY. & I WOULD CONTACT CUST AFTER THAT. JANIS
RANNE/PDX/CAC; ©; 384282805
a002-03-11

OFM CALLED DENMIS, SV0 MRG, STATES VEH WAS PICEED UB LAST WEEK, DLR IRSTALLED A FART POR
ACCELERATOR, & CUST IS DRIVING TO SER -IF THIE HAS RESOLVED CONCERN. IF THIE DOBE RESOLVE
IS5UE, THEN ASSISTANCE WILL EAVE TO BE THRU AVM, BUT HE HAS WOT BEENM CCONTACTED AT THIS TIME.
RN cALLED ¢UST I . .v/).. .LTFT MESSAGE ASKING FOR AN UFDATE AS VEH REPATRED DR
NOT. .JANTS RAMNE/ED/XCAC; 0; 3894716433

2002-03-11

CAM WILL TRY AGRIN 3/13. APPROX 2PM, PST. JANIS RAANNE/PDX/CAC; 0; 3BAL71E507
20912-43-11

cust gaaks Lo speak to agent ranna] : cust ssaks o apaak to agent : orm adviessd cust that
agent woudl be alarmed cupt ig satiofiad marys/atx; 0: 384721692

. 2002-03-13

crn carLED cusT @ WORK § N . .1:: PART THAT WAS INSTALLED SEEMS TO HAVE WORKED..
CUST SEEKING TO XNOW IF CHEV IS GOING TQ ASSIST WITH COST - CUST STATES THAT THESE CONCERNS
HAFPER TOO CLOSE TOGETHER. CUST IS HOT SATISFIED WITH NO OFFER OF ASSISTANCE ON WHEEL
SENSOR. .CRM ADVISED CUST THAT ISSUE HAD REEN ESCALTED TO FIELD REP, & WAS DENIED, & CRN
CANKOT CHANGE THAT DFTERMINATIOR. CRM ADVISED COST THAT CRM WOULD LIKE 70 SEE, SINCE PART
FOR ACCELERATOR SEEMA TO BE WORKING, IF THERE CAN BE ANY ASSISTANCE FOR THIE PART. CRM HET
CALL BACK FOR FRIDAY 3/15, ABPROZX 1:30 EM. DST..JANIS RANNE/EDX/CACs @7 384901795
200%-03-13

CRE CALLED 5YVC MRG, N/A..LEFT MESSAGE FCR DERNIE...STATING THTA CUST WAS MOT HRPFY WITR KO
ASSIST ON WHEEL SPEED SENSOR REPATIR. WHAT WOULD BE THE COST OF THE ACCELERATOR FPART & COULD
THERE EE ANY ASEISTANCE FOR THAT REPAIR. JANIS RANNE/PD/ICAC; 0: 3849035855

2002-03-15

CEM CALELED SVC MRG, DENNIS @ 419-394-2371...CUST WAS ADVISED BY DLE TQ DEIVE VEH FORE A
COJPLE HOFE WEEREH, AV WILL ; & DENNTES WILL. DISCUSS WITH AVM AT THAT TIME.
CFN CALLED COUST - AT WORE AS SCHETLED. CEM ADVISED CUST TOWORK WITH DLR.
CRM WILL FULLEHI-I]'E 3729, APPROX 1:30 PM, PAT. JANIS RRKNE/PDX/CAC, 03 3BSOD7TEBED
2002-03-29

crM caLLen cugr A8 screpunep - [l cawmor AnswER 1P EVERyTHING #a9 BEEN rzsowver. [
WILL HAVE [l CALI: TC UPDATE FILE. JANIS RAMNE/PDR/AC 0; 386389091
2002-94-05

CRN HAS TRIED TO CALL TWICE..ND MSTIVITY..CRM CLOSING FILE. JANIS RANNE/FDA/CAC: 0;

.336903145

drad i'l'i-i'i'i'i'i'i'i'i*‘i*iﬁiiﬁiii*iiiiiii*?ﬂ MMTImii L LRI TS TS EERRRERL FEEEERREET RN R RN L]

INCIDENT DATE: INCIDENT TIME:
IMCIDENT LOCATION:




| DRIVER NAME:
i .nn:m DISABILITY,

OWIFER DESCRIPTION:

ALLBRGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT:
NIMBER OF ERDELE: 0
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROFPERTY DAMMBIE:

WAE VEHICLE INJURED:

MORE INPORMATION:
MARINTENANCE LCCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INBPECTED)
MILEAGE AT INEPECTION:
WHERE WAS INBPECTION DOME:

WAS VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION)
ROAD TEST RESULT

COMP IHEPETED:
INVESTIGATIVE SUKMARY:
PAR RATATUSE:

SOURCE:
REQUEST TYFE:
REFURCHASE REASCH:

DEALER BAC:
DEALER MAME:
DEALER ADDRREZ: , ,

0415751
Page &4 of

DRIVER AGEH:

ROAD CONDITION: HOAD BURFACE:
HODY IMJURY!

INEURANCE COMPANY MAME:
IKBURANCE COMPANY AUDHERE:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORES NAME: INSPECTICN DATE:

TR brd bbb dbdhrdbdranvwakhthehaer s e rdwDAN INFORMATTI(ON ik bkbwdsd bk sbdbdddbhrdbbrdbbadaaiid

TRANSACTION:

FAX HNUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

EALES TAX,

HAME



(41575
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ACCOURT NUMBER:
INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:

ACCOUNT BALANCE:

LEGAL: LEGAL TYEE:

LEMON LANW!
DEALER ADMINISTRATIOQN: YEHICLE DESTINATICN:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIK:
shdwwrndkbbr kbR ERARA R R R R AN ABODTILY INTURY A a b ddd d b bbb ddd At AW R R XN R TTNR

NUMBER OF INJURIES: O
COMMRRTS :

HAME : LOCATTON:
ADRRESS:

CITY/STATE: ,

PHONE NUMBER:

SEATING POEITION: RESTRAINT:
TYPFE OF IMNJURY:
TREATED: IF 30, WHERE:

vy wsrrrrrirdrrbbbbbedddi v r bk w v AR THRFORMATIOR* X AA st Rt Rttt tayw EEA L AL AL L LA LR R LE L]

EXTERMAL CASE NHUMBER: DATE:
TITLE HAMES:
BUBINESS: % BUSIKESS: D

ACCIDENT: DATE OF ACCIDENT:
DEESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PUORCHABE/LEASE:
NILEAGE AT PURCHASE: 0 FURCEABE/LEASE AS:

ES CWNER HAVE BOSESSION OF VYEHICLE:

REBOLUTION BODGHT:

kb ek b dkddbd Ak kb EA a4 BRS CONTARCT mwmﬂmi‘I'i‘lii‘li‘l'iiiiii*l‘i********‘l“"i‘l‘l

HAME : CONTACT NUNBER 1
COMPRNY : CONTACT TYPE:

CONTACT PHOME :
ADDRESE !



May 15, 2001

Lima, OH |
Request: CO4157512

e

We would like to discuss your request for assistance on your 1998 Chevrolet Corvette, but we
have been unsuccessful in oor attempts to contact you.

To help us review your request in a timely mammer, please contact our Chevrolet Customer
Asgistance Centar at 1-800-222-1020 Monday through Friday between 8:00 em. and 11:00 p.n.,
Eastern Time. Please refer to your request number above and any of our Customer Relationshjp

Managets will be happy to assist you.

Sincerely,

Elizabeth Grisa
Customer Relationship Meneger

RS0006-Pfjlc
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GEREPRLAI MOTORS CORAPORATION
CHEVYROQOLET TDIVYISIONW
. G M RESTRICTTED
|
f
II oD : MASSTILLCH
ADDRESS:
l o
uowe Frove:
. CASE MUMBER: O053521E9 : VIN: 1G1YT22G6WR100433
MODEL YEAR: 19984
DATE QPERED: 2001-0B-09 SERIES: TUNKNCWR
DATE CIOSED: 2001-12-19 MILEAGE : 44000
SOTRCR = Fhone DELIVERY LaTE:
BRC TYTER: Ho DEALER NAMWE: PFROGAESSIVE CHEVRDLET COMPANY
BRC PARENT: DEALER ADDREEZS:8000 HILLA & DALEE RD,

W.W.. MABBILLOW, OH, 44648, USA

ERTENFERANAR AR ERIAAAARAARRANANAOENERAL CASE THFORMATTON  Shdtdtddnvar vt v r s e e v rires

Mil Steering Columm/Lo¢k/Attaching Parts Yibration
1 REPAIR ATTEMPT(S) BAME HSIGNS AS OLO§4

Vahicle repalr recuest - Repalyr not done

INSTRICTIONS TO CORM:
*Probe to 18entify failed item/ccoponent
* Determine Customars BExpactation
. * Ueing delivery date, establish if vehicle is within any warranty coverage
* Liptan carefully to evaluate caume of fallure - defect or damage
{ If daxage, conglder explaining the consumers reasponaibillty)
* Raview Specific Soluticme [[9PECIPIC SOLUTIONE ROH
¢\ Progea~-1\Flum I \Mioroe—-1\ Taxglore . o
http://earewsb/wabknowladge/ProductCenter/GaneralInfo/content /SBolutl onaByComponantCods . itm] ]
* Identify if sarlier repairs have been attespiod? ~{{Pogelbla Chronic Rep RUN
C:\Progra~1\Plus | \Micres~1\Iexplora, sxe
http://carpwah /wehknowledge/CARSCE /888 /html fChronlchlerta.htm] ]
{ 18t attempt - offer to coordinate repalr at a dealarship)
{ Frevious repaira)
1) Review warranty history om "VIN Profile" tab
2} Contact appropriate Bervice dealarship to discuss
3} Dwtermine iF TAC was pravicusly contacted or ip now necespary
4) Betablish & document & dlagnosis and repair plan
* Conrdinate with dealership to assist with customsr's repalr requesat
* B prepared to answer "I don't want my car anoymore / rapurchAsaa® ([ Vehicle Rapurchase Link
R C:\Frogra~1\Flus | \Hicroa~1l\lIexplore. axe
http://carsuweb/webknowledge /CARECE/ BBS /mtnl /SustcmerRequastaVahl claRepurchane  him] |
Vvehicle repalir raguest - Repalr not done

ok i o e ol el el el el e e ol o ol e ol ol ol el e i b R mm"'****'i‘l'k!‘H-i-i-!*!.i‘i**iii‘**iii*iii

CUST STATES IS LBASING VPH FROM INDEPENDANT. STATEE ATEERIEG COLUMN LOCKED UP SEVERAL TIMES,
AND LEAFNED OF CAMPATGN 01044. LEASTNG AGQKNT SENT TO PROGRESSIVE CHEV, AND THEY ADVISED DORS
HOT FALL WITHIN BREAK BOINTS, AND CUST WOULD RE CHARGERD 300+ FOR REPAIRS. CUST SEEES COST
ASSIBRTANCE AR IS OUTSIDE AREAX POINT FOR CAMPAIGH, BUT CONDITION IS5 HAME. CRNM ADVISED THAT
CANNOT ASSUURE OF ASSISTANCE, BUT WCOULD BE HAPFY TO RESEARCH PURTHER. CPM ATTIMPTED TO SPEAR
TO EVC MGR JOHN GREISS. LFT FOR THE DAY. CRM WILL CONTACT IN AM, PRIOR TO CUST C/P OF E-10-
2901 1l1-1PHM CET.

ROBERT RARICK/ATX/CAC; 0; 3662438050
200]1-08-10




032621¢€

: Page 2 of

CRN SPOKE WITH SVC MAR. STRTES THAT VEH HAD BAME CONCERN AS CAMPATIGH 01044, BUT THAT Whia _
REPATRED, RS NEW. THAT WOULD NOT OPPOEE REIMBURSENENT. BUT THAT ASSISATAMCE MOT AVAILABLE OH

.DHLER LEVEL. CRM RTTEMRTED C/B. CUST NDT AVAILARLE. LFT MBG. WILL C/B E8-15-2001 2-4 C87F.

ROBERT RARTCK/RTE/OD: O 368331740
2001-08-15

CRM ATTEMFTED C/B. CUST NOT AVAILABLE/ CRM WILL ATTEMFT C/B §-20-2001 2-4FM CET.

ROBERT RARICTW/ATE/CAC; 0; 366758337
2001-08-20

CRM ATTEMPTED C/B AT APPFROX 2.50PM, WAS CALLED AWAY FRIOR TD ADDING WORK BISTORY. CUST WaS
NOT AVAILABLE. CRM WILL C/B B-32-i001 3-aPM COT.

ROBERT RARICK/ATX/CACy 0; 367196016
2001-08-23

CRM ATTEMPYTED TWO TIMBI TO REACH CUST. CUST NOT AVAILABLE., NO HEG LFT. CRM TC SEND UNABRLE TO
CONTACT LETTER.

ROBERT RARICE/ATX/CRC: D: 367385442

20D1=-0E«27

LTR APPROVED. NEELYM ATX: 0; 387731873

2001-10-D5

CUST REQURSTS ADDRESS TO SEND DOCUMENTS NEEZDED FOR REIMEURSSMENT AND WHAT DOCUMENTS TO SEND
IN..... CRM ADVIEEE CUST OF DOCUMENTE NEEDED PUOR REIMBURSPMRNT COMATIDERATION AMD ALSO TUPDATES
INPORMATION O¥ CUET ADDREBES....... CUHT STATEE HE WILL PORWARD INFORMAYICH TO

CHEVROLET .. ..... AIBHA LER/ATX/CAC: U: 371160253

2001-10-17

CRM RESUMING FILE TC ATTACH DOCS AND' FORWARDING BACK TO LEBA. FREDERICK TUNH/CARS/TAMFA; 0;
3T32251B59

2001-11-02

CPM REVIEWED DOCUMENTS FOR REIM...... CUST DID NOT FROVIDE PROCF OF CWMEREHIP......CRW
CONTACTED I AHD INFROMED HIM THAT HE MEEDED TC SEND IN A COFY OF TITLE OR
REQIETRATION. . ... .CUST AGREED TO INFQ INTD CEEVROLET...... CRM SUSPFENDIRG FILE TNTIL
PROOF OF OHNERSHIP I3 RECEIVED.......-... AIBHA LEBE/ATX/CAC: 0; 373587825

2001~11-25

™ TO TRANEFER FILE FOR FULLONUF AND REDSOLUTION. IF CUSTOMHER CALLE BACK IN FRIOR TO
TRAREFER, FLEASE TAKE OWNERBHIF, TM I3 HOT HANGLING.

REERRORIGIHAL CRM B0 LONKIER IN CAC, dadidw

MICHARL A. PLORES/TM/AUSTIN: 0; 375680797

2001-12-10

TUPFDATING REQUEST PEWE TH, NO RESIILDTION AT THIE TIME.
CHIP DDBOSE/ATE; 0; 376350477
2001-13=19

TH REVIBWIRG FILE. *
CLOHING DISEATIAFIED, WO BEB LETTER
MICHAEL A. FLORES/TH/AUBTIN; 0; 3776352499

|| LA ER L AL LR AL LR L L L LRl L) ] .pu mTIO“‘I‘I"‘I"I'"-'i***‘l“l‘**'********i**'****l‘l‘*‘l’

IRCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:



DRIVEF. HAMB:
DRIVER DIEABILITY:

CHNER DESCRIPTICH:

ALLBGED DEFBRCTIVE CONPCMENT:

INCIDENT RREULT:
POLICE REPORT:
KUMBER OF TROTPLE: O
IRIURIES :

WAH ANOTHER VEHICLE IMVOLVED:
MUMBER OF VEHICLES: O

FROFBRTYT DAMAGE:

WAE VEHICLE INSURED:

MCRE IMPORMATICN:
MAINTRNANCE LOCATION:
CURRENT LOCATION OF VEHLCLE!:
NOTIFY HAME:

WAH VBHICLE INSFECTED:
MILEAGE AT INBPECTION:
WHERE WAH INHBPECTION DONE:

WAE VEHICLE ROAD TEBTED:
ACAD TEET DBECRIPTICM:
RUAD TEET REEULT:

CCMP IMEFBCTED:
INVESTIGATIVE SUMMARY:
PAR HTATUS:

0526211

Page 3 of
DRIVER AGE!

ROAD CONDITICH: ROAD SURFALE:
BODY IRJURY:

INHURANCE COMEANY HANE:
THEGRANCE COMPARNY ADDRISS:
AGENT HMAME :

AGENT PHCNB HUMBER :

THEPECTOURE MAME: INSFECTIOM DATE:

EEAREAAREANREANANANNNANFARKRCINFRANNDAN THFORMATION A% ARk b a e d kAR NN A A NAN R R AR RE RN RN

BOURCE :
REQUEST TYFE:
REFURCHASE REASCN:

DEALER BAC:

DERLER HAME:
DERLER ATLDREBRS: . ,
CONTACT: .

FHCNE NUMBER:
FRODUCT CODED

ENGINE TYRR:

MITEAIR & BUOY-BACK: 0
WSRE:

TRANSACTTON t

PAX NUMEER :

BODY TYPR:

TRIM:
TRANSMISSION:
VELIICLE DRIVEABLE:
‘BRC WARRANTY DATE:
MADR: O

SALES TAX:



INTEREST RATE:

ACCOURT BALARCE:
LEGAL

DEALER ADMINIETHATION:
RELEAEE ¢

REPLACEMENT VIN:

52621
Page 4 of
INTEREST PAID:
CEALER BUOYOUT:

LEGAL TYPEI

LEMON LAW)

VEEICLE DESTIMATICH:
LIEN PATOFT:

TITLE BRAND,

‘I"I'""‘**11‘*********'**"1i*i*iiiltimxlﬂ" IRTURY M A RAZARAXXAEAEARE AR ENRRNTNNNNN Do bk

MUMEBR OF INJURIRS: 0
COMMENTS

HANME :

ADDREEE: .,
'EIT!;ETAT! HE-
PHONE NUMBER :
SEATING POHITION
TYRE OF INJURY:
TREATED

LOCATION

RESTRAINT

IF 20, WHERE:

RN A T A AT A EAATAAREARAEN SN e AN N NADE THEORNA T IO F AN R R A R AR R A AR AN R AT A AN AAAA NS

BXTEPHAL CASE NUMBER:
TITLE HAMES:

BUESTHEAH1

ACCIDENT

DESCRIPFTION OF DAMAGE:
"PURCHRAE/LERSE: O
‘MOILEAGE AT PURCHAEE: O

LATRE:

% BIINESS; 0
BATE OF ARCCIDENT:

DATE OF PURCHASB/LEASH:
FURCEREG/LEBAIE AR+

LDOES CWNER HAVE POSESSION OF VEHICLR:

RESOLUTION SOUGHT:

AFRASAARR AN AR ARk h bbb T dSJRO OONTACT ITRIMOEEATTION S d bl A AN AR R A AR A NN AR

NAME :
COMFPANY :

COHTACT NUMEER!: 1
CONTRCT TYPR:
COHTRCT PEONE:



Auagust 27, 2001

North Weatmassilon, O [
Request: €05262189
Dear [

We would like to discuss your requeat for assistance on your 1998 Chevrolet Corvetta, but we
have been unaaccessful in our attempts 1o contact you.

To help us review your request in 8 imely msnner, plesse contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Priday between 8:00 a.m, and 11:00 p.m.,

Eastern Time. Please refer to your request number above and any of our Customer Relationship
Mansgers will be happy to assist you.

Smmly;

Robert Rarick
Customer Relationghip Manager

R30006-Alrgn
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0511119

¥age 1 of
GENERAL MOTORS CORPORATIORN
CHEVROLET DIVISION
G M RESTRICTED
CUSTOMER:
ADDRBES : YEADON , PA -
HOME PHOWE:
CASE NUMBRR: 051111583 VIN: 1G1¥YY22a48W5l00441
¥OLDEL YEAR1 15958

DATE OFENER: 2001-07-30 SERIEH: UNEN O
DATE CLOSRD: 2001-0B-DL MILERGE 36000
BOURLCE: Phone DELIVERY DATE:
BRC TYRE: Na DEALER HAME:
BRC PARPHNT: DERLER ADDRELH)

RANARA R AR R R A AR AN I R nd Nk e n ke k EQPNERAL CASE INFORMATION S r e s awa st ke ad i e st t et e A e anne

M0l Steering Ganeral othayr

0 REPAIR ATIBEMET (S} LOCKS UP QCCASIONALLY

AlZ Migcellansous - Hot Claasified Cthar

0 REPAIR ATTENPT (3] 5 THERE A RECALL FDOR THIE CONCERM?T

Vehicle operation or design

INSTRICTIONS TO CHM:

*Pinpoint / understand COnNCern

* Dgtarmlng Customers expectatlon

* Yalldata feature ip on vehigle

* Review owners manual with ownar - [[Ownarg Mar'mals RUN

C:\Progra-14Plue| \Hicros-1\Isxplore.exs htcp:'\\cargwab\woblknowledgsa]]. Click the Produat
Canktar Tab

* Raview opeoific solutions [[SPECIFIC SOLUTIONS RUN C:\progra~l\Pluasl\Hlicroa-i\Iexplora.exs
hEtp: / fearaweb/comnon/ ProdurtCanter /Ganeral Info/content /0WC / BnlutionaByComponantCode_Corspol
nt.him] ] -

* Yalidate with denlerahip if necessery

* Goordinate with dealership to compare with ancther vehicle If necessary

* ABchadula a follow up Lf fasue ia not resolved during call

Vehlcla oparation or deaign
*i’tii*iii!iiii!i!i!!iiiii!!!!!.t!ttt“ﬂu HIM‘EHH&h'l'iittiiii‘ii‘l‘i"l“‘l‘l‘i‘l‘l"I"l‘l‘l"l"l‘I“I‘"‘I‘*i‘*

CUST STATES STEERIING WHEEL LOCKS UR OCCASIONALLY. CUST SEERS INFO ON RECALL FOR THIE
CONCERN. CRM ADVIEED CUST THAT NO CPEN CAMPAIGN CR BPECIAL POLICY APFEARS ON VIN PROFILE.
CUST SEEKE ALS0 TO HAVE CONCERN DOCUMENTED. CRM ATVIEE CUST THAT COMPLAINT WILLBE ERNTERED
INTC DATABASE. CUST REQURSTED PD BOX FOR CHEV---CRM COMFLIED. SAAROUN DUNANAY/ATE/CAC: 0;
363367581

2001-05-01

cust asts he callad yesterday. cust sesks to £ind out where his veh was made. crm adviaed

bowling green ky. ocust ata ha wants to write letter., ne Eurrher action required at this
tive. sagannon/pdx/cac: 0; 3565530315

bk Ak AR rAARA AR A A uﬁtutnttnpm IHE'ORH&TIEH" i i v 3¢ e A A o o o ol i o ok o i 9 o e o o e o o o o o o o e e e

IRCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:



DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
FOLICE REPORT:
KUMBER OF PEOPLE: 0
INJURIBE:

WAS ANOTHER VEHICLE TMVOLVED:
1)

NUMBER OF VEHICLES:

FROPFERTY DAMAGE:

WAS VEHIUTR INSURED:

HORE INHFORMATION:

HAINTENANCE LOCATION:

CURRERT LOCATION OF VRIICLE:

ROTTFY NAME:

HWAE VEHICLE INSPECTED:
MILEAGCE AT IRSPECTION:
WHERE WAS INSPECTIONM DONE:

WA3 VEHICLE ROAD TEBTED:
ROAD TEST DESCRTETICH:

ROAD TEST RESULT:
CONE TMSPRCTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

ROAD CONDITICH: )
BOCY INJURY:

IHSURANCE COMPANY HAME:
INSURAMCE COMPANY ADDRESH:
RGENT NAME:

ROENT PHONE HIMBEH:

IRSPFECTORE NRNE: INSPRCTION DATE!:

RUAL EURFACE:

0511111
Page 2 of

*RERAAK ARbAhdhhhahhkd kbbb bbb bbbk ¥ PAR INPORMATION***kkdxhkh kbbb ddr b kb rhThdndr b iid

BOURCE :
REQUEST TYPE!
REPURCHASE REASON:

DEALER BAC:

DEALER INAMI:
DEALER ADDRESS: ,
CONTACT ,

PHONE NUMBER:
PRODUCT CODRE;

EWIINE TYPE:

MILEAIE § BUY-BACK:
MBRP:

DEPRECIATION:
TPGRADR:
AFTERMARKET:
LERBE TERM:
DAMAGE:

¢

TRANSACTION:

FAX MIMBER:

BODY TYPE:

THRIM:
TRANSNISS IO :
VHEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADR: O

BRLEB TAX:

INTEREST PAID:
DEALER BUYORUT:



ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REFLACEMENT VIN:

051111
Page 3 o

LEGAL TYEE:

LEMCN LAW:

VEHICLE DESTIHATION:
LIBN PAYQFF:

TITLE BRAND:

Fhhrdekkked sy *1‘***1****““.*****!@1‘!‘ IRIURY bbb dddbdbddddddddbdbbbbbbtdrhchnrrw

FIMBER OF INTRIES: O
COMMERTES :

KAME:

ADDREBES: .
CITT/STATE: ,
PHONE NUMBER :
SEATIRNG PFOSITION,
TYPE OF INJDRY.:
TREATED 1

LOCATION:

RESTRAINT:

IF EC, WHERE:

thdddddrdd ki rrhhb bk riA e AN ARAADR INFORMATION Frdkk kbbb db kbbb rddkddhhk vtk wwdkk

EXTERNAL CASE NOMBER:
TITLE MAMES:

BISINESE:

ACCIDENT

DESCRIPTION OF DAMACE:
PORCHASE/LEASE: 0
MILERAMCE AT PURCHABE: O

DRTE:

% BUSINEES: D0
DATE OF ACCIDENT:

DATE QF PURCHASE/LEASE:
PORCHASE/LEASE AS:

DOEY OWNER HAVE FOSESEION OF VEHICLE.

RESOLUTION SOUGHT':

‘l‘*“l“i’“"‘ii**i**'**********m COCTACT mm]m*i‘l‘*‘lﬂ‘l“l"l‘ﬁ‘l‘*i‘l“l’*‘l‘l‘l‘*‘li‘lii“I‘Iiﬂiﬂﬂ‘l

HMANE -
COMPANY !

RODRESE:

CONTACT NUMBER 1
CONTACT TYPR:
CONTACT PHOWE:
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Aupgust 2, 2001

A ok a omm s St tad

Chevrolt

2. 0. 3170

Detroit, MI  48232-5170
To Wit It May Cencern:

m;wmmmmmwmm;mmmm
The Manual staied that , “The vehicle shonid be takcen (o e dealer.”

mmm-mhmwummm be over $1,000, 1
ﬂdmhmimﬂlmauﬂmmﬂpﬂwm However; 1 was nformed

Iwﬂﬂuuhuhb-udhrmd'rqnlnunﬁjadm
MHMHM&WMyﬂm:mngﬂhM.

ey — e - e — T el = me——— e




MEISSNER

“ F U

MMIWM.-HM#HH.HIHII
PUPLICATE FIN AL INVOICE) 2

L | VBN W

aT :s-m 1: 35 14

©8-01-0% 10: 24

r 1 COMTACT
: - - + -1 ~an - - -
I i FREPARED AT: EARMITOGE
it ONIT :
™ e e T T e LIET = i
(A)Eaquest: {IFSICMEE ATATES THAY THE STERRING WHEEL I8 LOCKFD AT WILL MO
T UNLOCK
Cause: FEAT DING CE-LOCK MOTOR INGP- BON GHOMTED
LABOR: MXPLACED LOCK NOTOR AHD BOM
RIZEI e T.20 $47.30 547,20 547,20
11z # 20004086
Pay ¢ 299
. PARTS: 1 C 24080980 219% TOCK 162,68 142.08  163.68
1 © aW1929 2560 . MODULE 372.9 325 371
LAL AN T . ] mr.um T
{B)Requast: RECLL 00034 e g s . . -
Couse: INGEALL pmar-sery 0000w . o .l 7. W by o T T e,
P . - '_..n..',l- el -'!f?g"i" s ST e 5 A £ el -"':|}:1 o
(e i, e anidty st g i i i
t " N g‘u - o _EII.'l . {‘Jp 'i,'., ‘ R b+ en
g . - | o LT '
”‘h-‘&hﬁ' 't‘:n b J""“éu—um: I N oo,

-"ﬁ". Lﬂlmﬁhﬁw o """'-I"" ﬂ;ﬂﬂ;w- “ﬁ:‘ﬁ-""";‘iﬂﬁ#—"" p e -.-_%-u%'-:—-h-h- —

CHITIAL ESTIMATE:; WILL CALL WIvH SATIVATE

O T
GOTTOMER ASTIEWLEDGES ESTTHATE OF 1007.00 PLOB TAX  LASOR TOYAL.... 47.20
LABOR DINC MECH -, bo

PARTE TOTAL.... S3E.BY
RARTE DIIC MyCH  -40,00
OP BONTOTAL.... 1002.79

FEMALES TAR. ... T0 10
Pleuse Pay This Aaount..... 1074.18

Customer Copy
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! 1-3220621;
Page 1 of
GENEBERAL HOTORS CORPORATION
CHEVROLET PIVISION
. G M RESTRICTETPR
CUSTOMER :
ADDRESS : waphin . ™ |G
HOME PHOWE-:
CASE NUMBER: 1-322052132 VIN: 1G1YY22G6WS10092¢
MODRL YEAR: 1933
DATE OPENED: 2002-09-11 SERIZS; Coxvetts
DATE CLOSED: 2002-09-11 MILEAGE: §0000.0000000
BOURLE: Fhona DELIVERY DATE:
BRC TYPEa N/ANo DEALER MAME i Chuck Hutton Chewrolet £0.
BRC DARENT: DRALER ADDRESS:2471 Mt Moriah Rd,Memphis,TN,28115-15%4,USA

BAEpRasnR kbt A g bbb A YENERAL CRSE INFORMATION Ak kb w kbt mk a g x kg b AN AANAAR RS

N4l Columm / Ignition Ioxck / Parta
0 REPAIR ATTEMPT{S) Ingparative

Whkkbkktdhkdhkddhddbbd bbbl ddddad e dn eI BE HISTORY T MdAddnddandtandaddAandand e et x e wdra v ey

Btearing column locked; ; J002-0%-11
2002-05-11

.Snr:wice Fequest has bean Closed Satiafled.; ; 20802-035-11

Fhdddddrddbddrb bt s d s A A n A ANy r AR PARN TNEORMATIONT ¥ X T AT h Mk a MR Ak N AR NIRRT H AT ARtk n s

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOH:

DRIVER MAME: DRIVER MGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURBACE:
HUMEER OF FEOFLE: BODY INJURY:
IRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGE:
IMSURANCE COMPANY ADDRESS:

AEENT NAME :
AGENT PHOME NUMEHR:

.HBB VEHICLE INEUREL: INSURARCE COMPANY NAME:

MORE INFORHATION:
MATHTENANCE LOCATION:
CDRRENT LOCATION OF VEHICLE:




NHOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WAS INSPECTION DXME:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTICE:

ROAD TEST REETLT:
COMP INEPECTED:

THVEITIGATIVE IIRMARY:

FAR ATATUS:

INSPECTORS NAME: INSPECTION DATE:

1-32206212
Page 2 of 3

rrdrdrddkh bk hdddb kbbb ******Fﬁn Imm*I WRBAARSAN AN AN R AN NN R Rk R kRN E

CONTACT: .

REFLMENENT VIN:

TRANGACTICR :

FAX HUMBER.:

BODY TYEE(

THRIM:
TRANANTIASTON:
VYEHICLE DRIVERRLE:
BRC WARRANTY DATE:
KADA: 0

SALES TAY:

INTEREST PAID:
DEALER RUYOUT :

LEGML TYFPE:
LEMON LAW:

VEHICLE DESTIMATION:

LIEN PAYOPP:
TITLE BRAND:

i N *ﬁﬂﬂ*.ﬂ*ﬁ*ﬂii**i'i"i*iii**ili*imﬂ? Im"'ii'i*'iii******* Wi e e e e e ol o W e e e ke iy e ke iy

CITY/STATE: .
PHONE HUMBER:
SEATING POSITION:
TYEE OF INTURY.
TREATED

]

BEEFTRAINT:

IF 80, WHERE;

LOCATION:

whkhddddddddbdbdbrrhehh bk r b drTESAND THFORMATION* AR N A AR AANR R R TN R M R IANRE R AR T T AT Y
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1-3220821:
Page 1 of':

YXTERNAL CASE NUMBER: DATE

TTTLE NAMES:

BUSTNPSS : % BUSINESS: 0

ACCIDENT ! DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE: |

MILEAGE AT FURCHASE: 0 PURCHASE/LEASE AS: .

DCES CMNER HAVE POSESEION OF VEHICLE:
RESOLUTTON BOUGHT:

- *ﬂﬁ*.'ﬂk***iﬁiiﬂi'iiiiiii*i*m cmm mmﬂ:w*'ii*ii*******'i*'**iﬁ*“l“l“l“l‘"“l‘*

MAME : COMTACT WUHEER: l
COMBANY : CONTACT TYPEL

CONTACT PHONE1
ADTAESE :




068107:

| - Page 1 of
: GENERAL MOTORS CORFORATION
' CHEVROLET DIVISION
. @M RESTRICTHED
CUSTOMER:
ADDRESS : CARY . 1. [
HOME DHONE:
CASE NIMEWR: 06810736 VIN: 1@1YY2206W5101503
MODRL YEAR: 1998
DATE QPENED: 2002-05-02 gERTES: CORVETTE COUPE
DATE CLOSED: 2002-05-02 MILEAGE: 15000
SOURCE: Phona DELIVERY DATE: .
BRC TYPE: No DRALER NAME: REICHRRT CHEV-BUIC SALES INC
ERC PARENT: DEALER ADDRESS:5230 K NW EWY RTE 14, ,CRYSTAL LARE, Ik, 50014,0SA

Ak b ek ke !tt!!i’i*i*"i***im m mmﬁiiiiiiiii*i ok e el o ol o o e ol e o e e ol e

M4l Btaering Column/Lock/Attaching Parte other
1 REPATIR ATTEMPT{S) LOCKED

Vehicle oparation or deasigm

INSTROCTIONS TO CRM:

*Pinpoint / undaretand concern

* Datarmine Customars expectation

* Validata faature is on vehicle

* Raview owmers manual with owmer - [[Dwners Manuals RUN
.C:\Frmranl\.‘i'lulI\Hir:rnn-l\.lmmlnrn.m hitp:\\carsweb\wabknowledgall. Click the Product

Cantar Tab

* Roview specific sclutions [[SPECIFIC BOLUTIONS RUN C:\Frogra-31\Plus!‘\Micros~l\Iexplore.exe

hetp: //carsvmb/comman/FroductCenter /Ganearal Info/content /CWC/ Solutl onsByComponentCode_Corapal

ak. hm]] -

* Yalidate with dealorpghip if necesoery

T Coordinate with daalarphip to coppare with ancther vahicle 1f nacsssazy

* Schedule s follow up if isgue ip nok resglved during call

Yehicla ovperation or design

whkkkbdhdrd krtexx AENENXNR RN Ah T h kb PORKE HIETORYW AR AN kb ddirdddg khdwdndadwdrdwrdrdir

CUST STATES THAT HE HAD THE STEERING COLUMK O HIS VEH LOCK AND HAD TO HAVE IT TOWED TO THE
DGR, ...CUST STATES THAT THE DLR DID REFAIRES ON VEE THAT COST HIM $357.75...CUST STATES THAT
THE TECHNICIAN TULD KEIM THAT THERE IS A RECALL ON THIS TYPE OF VEH ANDSAME YEAR BT HIE VEH
DOES HOT QRRALIPY, . .CUST SEERS WHY IE HE NOT UNDER RECALL....CRM ADVED CUST OF VIN
BREAMPOINTES AMD VBEH DOES NOT QUALIFY...CRM CONTAUTED DLR SPORE TD VM RAY MINKDERMAN WHO
STATEE HE CAN FOT ASS5IST...CUST IB NOT QDOD CUST OF THEIRS..HAD ONLY SEEM HIM A COUPLE OF
TIMES...WILL HOT BR ABLE TO ABSIBT WITH COST....CRM ADVED CUST VEH DORS NOT QJALIFY..BROUT
ADVED CUST TO KEEP FAPERNORK INCAEE GX DECIDES LATER ON TO INCLUDE MORE VEH'A,...CUBT
UHDERSTOOD . . THANEED CEX FOR HELP..... CRM CLOSING FILE SATISFIED....RYAMN DEAVILLE/CAC/PDX;
0; 2689155700

*i!.!Iﬂ!*l*H*t***kttthtu*t*t*tt.i.tpﬂ INFORMATION Y hhhbhhhknhhb bbbk RN b

INCIDENT DATE: INCIDENT TIME,
.IHEIDEI'I'I‘ LOCRTION:

DAIVER HAME: DRIVER AGE:
DRIVER DISAEBILITY:

(WNER DEBICRIPTION:




0581073
Page 2 of
ALLEGED DEFECTIVE COMPONENT:
. INCIDENT RESULT:
POLICE REPDRT: ROAD COMDITION: ROAD SURFACE:
NIMBER OF FPROFPLE: 0 BODY INJURY:
INJURIES:

WAS ANOTHER YEHTICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROEERTY DAMAGE:

WAE VEHICLE INEURED: INSURANCRE COMPANY HAME:
INSURANCE COMEPANY ADDREHA:
AGENT HAME:
AGENT PHONE KUMBER:

MORE IRFORMATION:

MAINTENANCE LOCATION:

CURRERT LOCATI(N OF VEHICLE:

ROTIFT KAME:

WAS VBHICLE INSFECTED: INYPECTORS NAME: INSPECTION DATE:
HNILBAGE AT INSPECTICN:
WHERE WhS TMSPECTION DOME:

HWAS VEHICLE ROAD TESTED:
RCAD TEST DEECRTPTION:
ROAD TEST REEULT:

COMP INSPE{QTED:
INVEETIGATIVE BUMMARY:
PAR STATUS:

SRR uk kb ddrd v bk kA At A A A Ay INFORMATIO RN dtdddhddaddrdtrt b rt et r e v hhny

SOURCE!: TRANSACTTION :
REQUEST TYPE:
REFORCHASE REASON:
DEALER BAC:
DEALER MAMF:
DEALER ADDREES: | ,
LONTACT: |
PHOME MUMBER: FAX NUMBER:
PRODDCT CODE: BODY TVYEPE:
TRIM:
EMGINE TYFE: TRANEMISSICN:
VEHICLE DRIVERELE:
MILRAGE 9 BUOY-BACE: O HRC WARRANTY DATH:
MERP: NAOA: 0
: SALES TAX:
DEPRABCIATION:
UPGRALDE :
AYTERMARKET :
LEARZE TRRM:
DAMAGE =
OTHER ¢
BRANCH : MHAME :
ACCOUNT MWUMEERR:
INTEREST RATE: INTEREST EAID:

DEALER BUIYCUT
ACCOUNT BALANCE:
LEGAL - LEGAL, TYPE:
LEMON LAK:




0651073
Page 3 of
DERALER ADMINISTRATTION: VEHICLE DESTIMATICN:
RELEASE: LIEN PAYDPT
TITLE BRAMD

.REPIACEHEH‘I' VIN:

**'I'i"l“l"l"l"l'*****i'i"iii***i*iiii"t*t*BDDI'LY Im‘?**i**********j*i** LA E LR LSRR N YY)

NUMBER OF TNJURIES: O
COMMENTE :

NAME: LOCATTON:
ADDREES: ,

CITY/ETATE: ,

PHONE HUMBER:

SEBATING POSITICH: RESTRAINT:

TYPE OF INJURY:

TREATED: IF 50, WHERE:

Rk kR R b Y b kAR SRS hk bk b i bhbd kb dd AR THFORMATIOR®* *h ket ek ek AR AR u N h ke kbbb bbby

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BUBINERR: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHABE/LEREE:
MILEAGE AT PURCHABE: 0 FURCHASE/LEASE AS:

DOES OWMER HAVE POUEBAICH CF VEHICLE:
RESOLUTION SOUGHT:

I'*'."l**'I'*****ﬂ*********iiiiiiim CUHTAET m?nmlr:on*‘-‘-‘-i!E**‘-i*i****‘-*i***i****ﬁﬂ*i*

NAME: CONTACT NWUMBER, 1
COMPANY : CONTACT TYPE

CONTACT PHONWE:
AIDRESS:



PROR - 1
M RESTRIOCTRD
' 360877
. CAHSE NUMBER: 05760197 VIN: 181YY¥226G6W5102310
DATE QPENED: 10726701 MODEL YRAR: 9B
DATE CLOSED: 10726701 EFRIER: UNFHOWH
SCURCE YES MILERGE:
CUSTCMER :
ADDRESS
¥oME PHONE: STATE: ™
HOS. PHONE.
GENERAL MOTORS CORPORATIOCHN

CEEVYVROLET DIVIBIOHN
M RBBTRICTETLD

e R
ADTRESS [ HENDERBONVILLE :
—
mong veows: [
CAEBE HUMBER: 457650197 VIH: 1T1YYI20ENS102330
MOUEL YEAR: 1558
DATE QFENED: 2001-14-1§ BXRIESH: UMKNOHN
DATE CIABED: 2001-10-3is MILEAGE,
BOCRCE: Fhona DELIVERY DATH:
BRC TYPE: Yen DEALER HAME: TOM BANNEN CHEVROLET INC
BRC PARFNT: DEALER AUDREES:2340 OALLATIN PIKE N, , MADTSON, TN, 37115,USA

ERARERRERREN AR F A b ddd ks R CENERAL CAEE TNFORMATIONSddd bbb dr v h vk e e s s v r v e rr e e

M4l Rteering Columm/Leck/Attaching Parte cthar
1 REPAIER ATTEMPT (2] CUET HAZS HAD PREV {ONCERNES BUT VEH Ia

BOT ON CRNPAIGH

Notificatlon of open campalgne or mpecial policies.

INFORM THE CALLER:
Cuntomerse will receive a lattsr in the mail.

AGBNT INSTRUCTIOHNSE ;

Por further information please alick om the Atap-by-ptep for campaign ptatud reguest
{[Campalgn Status Request RUN C:\Progra-l1\Plus|\Micros-i\Isxplore._ sasxe
http:/fcarawsb/wehknowledge/carscp/abe/htnl focanpalgnatatusrequastabaravissd3¥2D2142D00 ht
m] 1

Or accesa campaign informetion at [{Campaign Information RUN
C:\Progra-1\Plus!\Microe-1\Iexplore, axe

http://carswelh/webknowledge /bullstinafcampalgns/campaignesmain. htm) ]

Hotification of open campaigna or wpecial policies.
***."l"'l‘li'ﬂ*l’l'*iiiii*****'*"l“l‘l‘*‘l‘i"‘lﬂm HIOTORY & e e ok de o e sl ool sl ok i de el e e sle e e e i e o o o Ve o0 0 o e i

.IJIET STATES HE HAS HAD HIS STEERING COLUME LOCKED UF BEFORE AMD HARD CRMPAIGN LETTERS ON
TRIS REPAIR EBUT LOST THE LETTERS ...CUST STATEE DLR ASKED HIM T0 CONTACT CAC TO SEE WRAT




PRAE : 2
M REEBETRICTEEDL
inQaT?

COULD BE DONE POR CUST. . .EINCE THERE IS5 NO CANPAIGON SHOWING oM VIN AND VEH ISMOT BROER

.HDI FOR THIS CONDITION OF CAMPAIGN 01044...AND CUST HRS GMPP...CRM CONTAITED JEPF AT DLE
ARD HE STATED HR DID KOT ENOW WHAT TO DO IK THIE SITUATICN. .CRM ARDVISED THAT HE FOUND OH
HIS DATA BASE THAT TF CUST HA3 THIA HTEERING COLUMR LOCK CONCERN AND DOES ROT HAVE THE
CRMPAIGN TO RRPAIR YEH IF IT I8 UMDER BUMFER TO EUMPER OR IF NQT GOOD WILL REBAIE...CUST
HARE GMPF 50 DLR OR CRM DOES NOT EMOW HOW TO 80 ABOUT THIE WITH GNFPT AND DR 15 QOIMNG TO
CHTACT THEIR AVM TO EEE WHAT TG DBO. .CRM ADVIEED CUST OF THIE AND HE I8 QGOIRC 0 PICK WP
VEH UMTLL DLR CAN GET WITH HIM AND ADVISE WHAT HAS BEEN DECIDED..CLOSED SATIAFIED v/u
47768 CRM TROMRE “BUCK'EMITH/ATE-CARS; O; 37297530%

ek k ke Ak kAR A AR TR AR ANENNPDAR THRFORMATIOHT R AR R AR RN ENRN NSRRI ANANN A A bl b ddrdrdedrde

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: PRIVER 24E:
DRIVER LISARILITY:

OWNER DEELRIPTION:

ALLEGED DEFRCTIVRE COMPONENT:

INCIDENT RESULY: :
POLICE REPORT: ROAD CONDITION: ROAD AURFACE:
NUMEER OF PEROPLE: 0 BODY TINJURY:

. INJURLIES :

WA AMOTHER VEHICLE INVOLVED:
HUOMBER OF VEHICLES: 0

PFROFERTY DAMAIE

WAB VBRHICLE INBURED: THBURANCE COMPANY MAME:
IREURANCE COMBRNY ADDRESE :
RGENT NAME:
JAQENT DHOME NDMEER :

HORE INFORMATION:

MAINTERANCE LOCATION:

CURRENT LOCATION QF VEHICLE:

WOTITY HAME:

WAS YEHICLE INSPECTELD: IMBFECTORS NAME: INSYECTION DATR:
MILEAGE AT INSPECTION:
WHERE WAH INSPEUTION DOME:

WhAB VEHICLE ROAD TEBTEL:
RCGAD TEBT DRHCRIPTION:
ROAL TBST REEULT:

COMP IKSPECTED :
IRVESTIOATIVE BUMMARY.

PAR ATATITIE:
whrhbdkdddb b bbbk r kbR b e kA PAR THPDRAMATTON dwddddddd kA b Ay e A AN ERRNEENENEN

.amm::x I TRARBACTION:
REQUEST 'TYFE:



FACE: 3
a M RESTRICTETD
380877

REFURCHREE REASON:

DERLER BAC:
DEALER MAME:
DEALER RLTRESS:r , ,
CONTACT: ,
PHONE NUMDER: FAX NTMBER:
PRODUCT CODHE: RODY TYPR:
TRIM:
EMEINE TYPE: TRANOMISEION :
: VERICLE DRIVERBLE:
MILEACE & BOY-BACK: O BRC WARRANTY DATE:
MERD; HADA: &
SALRS TAX:
DEFRECIATION :
UPGRADE :
AFTERMARKET :
LEAEE TERM:
DAMALIE :
QOTHER ;
BRANCH : MAME :
ACCOURT NUOMBER -
INTEREBST RATH: TNTEREST PAID:

DEALER BUYOUT:

LECAL: LEQAL TYPR:
LEMON LAY
DEALER ADMINISTRATION: VERICLE DESTIMATION :
EABE : LIEH PAYOFF :

TITLE BRAND:

REPLACEMENT VIN:
EEEA R AP hE NP A AN AR A Ty T e RN A YT ARONTILY TR A A v b v T r A A A AW RN A S e R R T AW

HUMBER OF IRJURIES: 0O
COMMENTS

HRME : LOCRTION :
ADDRESE: |,

CITY/STATE: ,

PFHONE NUMEER:

SEATING POSITION: REATRATINT:
TYFRE QF INJURY:
TREATED: IF 80, NHEHRE!

LAL LY R LN RS LI ITI LAY rwddrrr PR THEFORMATION*T® R R bWk dhhabhdhb kbbb bbbk hh ki

EXATERKAL CASE NUMERR: DATE:
TITLE KAMBE:

BUSIKHES: % BUBINESS: O
ACCIDENT: DATE GF ACCIDHNT:
DESCRIPTIGH OF DAMAGE:

MORCHASR/LEBASE: b DATE CF PURCHASR/LERARE:
MILEAGE AT IURCHASE: 0 PURCHASE/LRABE AB:

B OWHEER HAVE POHEASTON CF VEHICLR:
EEOLUTION SOHAIHT !




PAORW - +
M REETRICTETD
389877

. AFRAEFTERARRRNEETHIAEARN TN RNRNBAC (YTACT IHEORMATIOH A S A Ak A A kRN AP AR AN R b d AN hhhddd b

HAME + CONTRCT MUMBER 1
COMPARY : CONTRACT TYFB:

CONTACT EHCHE!
ADDRERH :




141007110

Pape 1 of 3
GENERAL MHMOTORE CORFOURATION
CHEVYVROLET DIVISIOHN
G H RERESETRICTETD
CUSTOMER ;
AITRESH - Tampa .
HCUME PHONE:
CASE NUMEER: 1-41047110 VIN: 1G1YY22G6W5104594
MODEL YBRAR: 1998

CATE CQPFENED: 2002-10-15 SERIES; Corvette
DATE CLOSED: 2002-10-25 MILEZIE: 26400.0000000
BOURCE : Phonas DELIVERY DATE:
ERC TYPE: HSfANo DEALER NAME: Gorden Stewart Chevrolet, Ine.
ERC FARENT: DEALER ADDRESE:16414 N Dale Makry [hwy, Tampa, FL, 33618-1341,083

AR TR ERETA R AR AN AR AR, ***Gm CASE mﬂm-i-i“ A A L ERES S ELE T L AL LI RI R R ]

M1l Colum / Igmition Lock / Parte
0 REPAIR ATTEMET(B) Broken

dkdddddddbbrrdb vt rte v v g DE HTIOMORY It T st A AN A kAN A A w R awkdhdrdddd bbb bbb

Stearing colunn complaint; ; 2002-10-15
A002-1D0-15 '

CRM calling svc. mang. in regards to cust. cemplalnt; ; 2002-10-15
2002-10-15

CPM 1M for cust. to call back; ; 2002-10-25
2002-10-25

Cupt. called] back w/update; ; 2002-10-25
2002-10-25%

Sarvice Requaat hap best Cloged Bissatlefied.; ; 2002-10-25

KEANAh Tk khbkhbkbkhdhhbbbbrbdbdddbdviwwDRAR THNEORMRTTON  drdrd drdrde de b e et e e e o e e o ok il de e e e e e

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER NRME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIDTION:

ALLEGED DEFECTIVE CUMPCOHENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD BURFACE:
HIMBER OF PEDPLE: BODY INJURY:

INJURTERS:

WAS AMOTHER VEHICLE INVOLVED:
NREBEER OF VEHICLES: 0



. KAS VEHICLE TNBURED:

PROPERTY DAMACGE:

MORE INFOHMATICHN:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VERICLE:

HOTIFY MAMR:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTICN:

WHERR NAB INSPECTION DOMNE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIFPTION:

ROAD TEST RES(LT:
COME THEFECTED:

INVESTIGATIVE SUMMARY :

PAR STATUS:

INSURRNCE COMPANY NAME:
IHAURAKNCE COMPANY ADDREBS:

MEENT HAME:
AGENT PHONE MUMEER:

INSPECTORE MAME: INSPECTION DATE:

1-4100711(
Page 2 of 2

TR E TR RAAAAE TR A AR T AAANARANKE A A K¥PRAR THEFORMATTOR ™ Wk b X deto i WW o ot 8N v e vl de e e e e e e e e e e e

DEALKR ADDRESS: ., .,
COMTACT: .,

PHME NUMBER.:
PROCUCT CCDEB:

ENGINE TYPE:

MILEME @ BUY-BACH:
HERP:

DEPRECTATION:
TPGHRADE :
AFTERMAREET:
LEARE TERM:
DAMAGE :

OTHER :

BRAMNCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAT,:

DEALER ADMINISTRATION

REL.EABE:

REPLACEMENT VIN:

TRANSMCTTOR] :

FAX NUMEER:

BODY TVPE:

TRIM:

TRANAMT SSTON
VEHICLE DRIVEABLE1
BRC WARRANTY DATE:
MADA: O

SARLES TAiI:

INTEREST PAID:
DERLER BUYDDT:

LEGAL 'TYPE:
LEMOH LAW:

VEHICLE DESTIMATION:

LIEN PAYOQEFF:
TITLE RRAMD:

*****iii"l"i‘l!'i'i'tl‘iitltllillllll‘il‘mllﬂf INJURY* AKX XXENNXXNANNN AR NKAnb ARk NNk

NUMBER OF INJUURIES:
COMMENTS :

HAME;
ADDRRBES: ,

o

LOCATION:




1-4 100711
Page 3 of .
CITY/STATE: .,
PHONE NUMHER:

EEATING POSITIOCN: REATRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

**ﬂ*i‘-i“-‘i*i‘ﬂﬂﬂﬂ*tt******ll*ll*im ImTIm**************ﬁ******'***f*"*‘**‘*"*

EXTERHAL CASE HUMHER DATE;
TITLE HAMES:
BUSINESS: Y% BUSIKESS: O

ACCIDENT: DATE QF ACCIDENT:
DESCRIPTIOR OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHABE/LEARE:
MILEAGE A'" PURCHASE: O PURCHASE/LEAEE AS:
POEE OWNER HAVE POSESSTION OF VEHICLE)

REBQOLUTION SOUGHT:

whbkrdrrkrdbbbanhdhkahahih i ke kBRO CONTALT ImmTImf**ff****ftti*i**iii*i*****i**iii

HAME: CONTACT ROMBER: 1l
COMPANY CONTALT TYPE:

CCOHNTACT PHONE:
ADDRESS :



0345519,

Pagelof:
GENREBRAL HOTORS CORPORATIOHN
CHEVROLET®T DIVISION
. GHN RESTRICTETD
CUSTOMER :
ADDRESS : :
HOME FHONE:
CASE MUMBER: 08465152 VIN: 101YY229EWS105516
NODHL, YEAR: 155E

DATE CPEMED: 2001-06-0& SEAIRS: UNYNOWN
DATE CLODSER: 2001-09-08 MILEACE:
BIXIRCE: Phona DELIVERY DATE:
BRC TYPL: No DEARLER HAME:
ERC PARENT: DEALER ADDRBES:
'liiii‘li‘l‘lii!iiﬁii*ii*ii*iﬁi****m CME m@:nﬂ***'l"l"l"i'*ii****ii*ii**l***ﬂ*ﬁﬁ*ﬂ

M4l staering Celums/Lock/Attaching Parts

¢ REPAIR ATTEMPT(S)

AD7? Refarred to Daaler

Inoperative
VEH WHREL LOCKH

Cuptcmer Eatinfarticn

{ REPAIR ATTEMPT({3) FOR ASST/DIAG

Yabicles operation or demigm

INETRUCTIONE TO CHM:

*Pirnpoint / undgratand concarn

* Deatermine Customers axpsctation

* Yalidate fsature is on wvehicle

* Review Dwnerg manual with cwner - [[{Dwnhers Manuals RUN
C:\Progra~1sPlusisMicroa~1\Iexplara. ;s hitp:\\carmeeb\wweabknowladge] ).
Canter Tab

* Review speclfic acluticna [[SPECIFIC SOLUTIONE RUN C:\Progra~1'Plus!‘\Micror—-1\Ieglore.eog
http://carewab/comnon/FroductCenter /enaral Info/ocontent /CWE /Solut LoneBylorponen 00 _Corepod
nc.heml |

* Yalidate with duln:r!hip if necasmary

* Coordinsate with dealership to compars with another vehicie if necessary

* Schedule a fellow up if iesus is not resclved during l:ull

Vahicle oparation or deaign

FTEENERER IR ERERAE TR AN AN AR !***m HIEWR‘Y‘I“I‘*‘I" 9 e o e e ol ol ol e e o ol ol e ol e ol ol o ol ol e e o o ol ol ol

Click the Product

coat sts TRAT FE 75 I s-=502v FOR CUST 1LISTED, CUST STH THAT HE 18- CALLING
(2] BERALF OF THE CUST CUE TO THE STPERING COLUMN LOCK OCNCERN, CUST STS THAT THR CUST HAS
AAD THE VEH TOWED AND THE VEH STEERING WHEEL WAS LOCKED

CUBT SEEXS TORNOW WHAT CAN WE DO PCR THE CUST

CRM ADVISED CUST SALESMAN THAT THE CUST HERDS 'TO HAVE A DIAG W/SVC DEDPT..CRM ADVISED CUST
THAT THE SVC MGR DOBS HAVE EMPOWEFMENT TO GOODWILL CERTAIN CONCRRNB/ARPAIRS..CRM ALSO
ADVIBRD CUST THAT DIFP DLRS MAY HAVE DIFF FER. FOR EMPUWERMENT..CRM ADVISED SALESMAN TO
EPEAK W/SVC MGR AND IF THE SVC DEPT CANNOT ASST CUST THEN THE AVM MAYBE CONTACTED. CUST STS
THAT HE WILL CX W/HIS SVC WGR .

HAMPTCNJI /CARS/ATX, G; 368637563

.*i**t*ii wkhkbk bbbk kAT AN PTR T Ak ERAR mlrm**‘l"l"I"I'I‘i‘l‘*"**‘l‘i‘ii‘**l“l‘*‘l“l‘****ﬂ* Wik

INCILENT DATE: INCIDENT TIME:

INCIDENT LOCATION:

DRIVER HAME: DRIVER ALE:




DRIVER DISABILITY:

. OWNER DESCRIFTION;

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE: 0
INJURTIES:

WAE ANOTHER VEHICLE INVOLVYED:
NUMBER OF VEHICLEES: 0

FROFERTY DAMAGE :

WAS VEHICLE INSURED:

HORE INFORMATIOM:
MAINTENANCE LOCATION:
CORRERT LOCATION OF VEHICLE:
ROTIFY HAME!:

WAS VEHICLE INSPECTED:
MILEAGE AT THSPECTION:
WHERE WAE IMNSPECTION DONE:

KRB VEHICLE ROAD TEQTED:
ROAD TBET DESCRIPTION:
RCOAD THST RESULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY :
PAR BTATUB;

kbbb bbb kb bbb re SPAR THEORMATION* S & thiubh s Ahudhwh bhdddddhddh i hrdir

BOXTRCE
REQURST TYPR:
REMIRCHASE REASCR:

DERLER BRAC:

DERLER NAME:
DEALER ADDRESS: , .,
CONTAST:

PRONE NDMBER:
PRODODCT CODE:

ENGINE TYPHE)

MILEAGE @ BUY-RACK: D
MERP:

DEPRECIATICH:
UPGRADE :
AFTERMARKET
LEASE TERM:
DAMAGE :

OTHER :

BRANCH:
ACCOUNT NUMBRR)
INTEREIT RATE:

ROAD CONDITIONG
BODY INJURY:

INSURMNCE COMPANY HAME-
INSURMMCE COMPANY ADDRESS :
ALENT MAME:

ACENT PHOME NUMBER :

INSPECTORE NAME: INSPECTION DATE:

TRANSACTION:

FAX NUMBER:

BODY TYPR;

TRIN:
TRANAMISETON:
VEHICLE DRIVEARBLE:
BRC WARRANTY DATE:
NADA: O

BALES TAX:

INTEREST PAID:

ROAD HURFACE:

03465192

Pagndof:



(5465192

Page 3 of 3
DEALER BUYOOT:
ACCOUNT BALMNTE:

LEGAL: LEGAL TYPE:

LEMON LRNW:
DEALER ADMIMTSTRATION: VEHICLE DESTINATION:
RELEARE: LIFN PARYDFF

TITLE BRRHL:
REPLACEMENT VIN:

drdrdk bk hd bbbkt A A h kAR ARk e d AOODTLY IMNTURY ¥ bdbdbdbd bbb bbb bbb bbb bbb bbb b d e acrit

EMBRER OF INJIRIES: O
COMMENTS :

HAME LOCATION:
ADDRESS: ,

CITY/STATE: ,

FHOME HIMBER :

SBATING POSITION: RESTRAINT:
TYPE OF IMNJURY:
TREATED: IF 50, WHERE:

dxmwwdkrdbbrrrbdrydayparizs bt et knrANE THFORMATIONA N EAAAAAAAAAAAAEARAAAAAREAARKFRNNNNND

EXTERMNAL CASE NUMBER: DATR:

TITLE MAMES:

HUSINESS: % BUSINESS: C

ACCIDENT : DARTE COF RACCIDENT:
CEESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEMGE AT PURCHASE: 0 PURCHASE/LERER AS:

DGES CWHER BAVE POSESSION OF VEHICLE:
RESOLUTION SQUGHT:

hkbkbdd kbbb kdbdbdbdddkerdddrgpe ONTANT mTIm‘*i**iiiiiiiiiii o i ol o ol W ol ok o e e e e e

HAME : CONTACT MNUMBER : 1l
COMPANY : CONTACT TYFE:

CONTACT PHONE:
ADDRESE :



06573188

Fage 1 of 4
dENERA
B
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G REBTRICTERD

ACDRESS : SEBASTIAN

FL

some rrowe: I L
CABE NUMBER: 06573188 VIN: 1G1yv2206W5107155

MODEL YEAR: 1598
DATE OPEMED: 3002-03-22 EERIES! CORVETTE COUBE
DNTE CLOSED: 2002-D4-16 MNILFROE: 47000
SOURCE: Bhone DELIVERY DATE:
BRC TYPE: No DERLER MNAME: ROGER DEAN CHEVROLET
BRC FARENT: DEALER. ADDEESS:1000 US HWY 1, ,VERD BEACH, FL,32%40,USA

*iiiiiiiiiiiiiiiiii*iiiiiii**!ﬁﬁmm m‘E Im:miiiiiiiiiiiiiiiii***iﬁ**ﬂ!**lﬂth

MOl Steering General Othar
1 REPAIR ATTEMPT(Z) LOCK UIP

VYahirle raimbureemant or Goodwlll decigion - Repair alrsady done

INGTRUCTIONS TO CRM:
* Tdentify sp Determinsa Customer's expectation
* Determing Cusbomers expectation
* Determine 1f any manufacturer / parta warranty remalns In affect
* Droba Eo debkerming Lf congunar hag an "Extandead Warranty' GHMPPE or other
* Referanca WEC[ [GOUIWILL RUN C:\Progra-1\Fluml\Micros-1\Taxplora.exa
hetp: / /carewab/wabknowledge /Goodwlll /Goodwlll _Main_htm]i] section on how to make deciziom,
revi=w warranty  history, and other appropriate documeamts.
* Yalidata repair has already heen performed and whethear by dealer or lndependent
{ If not reapalred - Chandge call type to "Repalr Regueat")
{ If already repailred at Dealership - Review with Service panagement to datermine
cauge of fallure and conalder reimbursement at dealscehip.)
i If already repalired at Independent - Reviaw all relsvent matsriala par 803 and
Pi&P and maks appropriate "Soodwlll® decimlon.
{ Not=: Never maka a "Final" commitment without appropriats documsntution.)

* If nacaasary follow Dawin Wright letter "Goodwlll" proceaszing [ [GOODWILL RUN
C:\Progra~1yPlual\Hicrog-l\Iexplore. exe

http: / /cargweb/wabknowledge /Qulckref /contant /goodwlll . htm] ]

* If necegsary follow 8B3 on "Contacting GH Fleld Peraponel]l" [[Field Parsonnel RUY
C:\Progra~1\Plusi\Micros~1\Iexplore.exe

http: //carswab/wablknowledge /CARSCP/ERS/html /ContactingGHFisldPardonnel . htn] |
Vehlicle reimburaament or Goodwlll decision - Repalr alrsady dona

ERREREKXXSENNE kb bhbkbkkdddbtdddnrddntipoREK BIETORY ARk ek wr i wwiinm e bggridediird

{UBT BTATES HIS %8 CHEV CORVETTE CURRENTLY HAS 47K MILES. CUST IS BECCND OWNER AND PURCH VEH
FROM AN INDIVIDUAL AT 36X MILES. CUST STATES THAT HE HAD TO HAVE HIS VEH TOWED T ROGER DEAN
CHEV B/C HIS STEERING COLUKN LOCKED UP AND HE COULD NOT START HIS VEH. CUST STATES THE DLR
HAJ FIXED THIS AND IT HAS COST HIM ABOUT $350 TO REPAIR. CUST STAT2Y THERE I8 A RECALL, FOR
THIS SAME PROGBLEM{401044), BUT HIE VEH DOES NOT FALL WITHIN THR VIN BREARK. CRM CONTACTED gVC
ADV CARL AND SVC MNGR DEWNIE WHO BOTH STATE THIS IS A ENOWN FROBLEM AND THEIR AVX CARL COQOK
HAS HELPED OTHERS WITH THIS BEFORE. SVC MNGR STATES I SHOULD CONTACT THE AVM SINCE THE CUST
DOEZS WOT HAVE A LONA HISTORY WITH THAT DLR. CRM LEPT VEE FOR AVM CARL COOK AT 404082-8064.
CRM ADVISED CUST I WOULD FOLLOW UP WITE HIM ON MONDAY BETWERN 1-3. CRM SUSPENDIRG REQUEST.
JARED WALLACE/CARS/TAMPA-57135; 0; 385680758

2002-03-25



: 06573138
i Psge2of 4
| CRM RECIEVED A REPLY FROM AVM. AVE DENIES AGHAIETAMCR. AVM ETATEE THAT THE OWNEH (WNEA CAR
: LOT, AND THISE VEH IS RECEITERED TO THE CAR LOT. REVM ETATES THIE FROBLEM MAY HAVE OCCURRD
| FROM PREVIOUS OWNER PULLING ON STEBERING WHEEL T{ GET OUT OF THE VEH. CRM ATTEMPTED CONTACT
| WITH CUST, NO ANSWER, LEFT VME. CEM WILL TRY AGAIN TOMARROW EETWEEN 2-4. CHM SUSEEMNDING
* REQUEST. JARED WALLACE/CARS/TAMPA-57135; 0; 385933676
2002-03-28 -

CRM CONTACTED CUST ARD ADVISED HIM WE OWULD NOT EE ABLE 0 ASEIST WITH THE REFAIR IUE TC HIM
BEING THE SECOND OWNER, WE DO HOT HAVE A PAST HISTORY OF HOW THE VEH WAE TRERTED. CFM
ADVISED CUST EVEN THOUGH THE VEH IE DIESFLAYING THE EAME QUALITIES OF THAT RECALL, IT IE NOT
PART OF THE RECALL AND COULD BE CAUSED FRCM PREVIOUS TREATMENT EY FIRST CWNMER. CRM
SUSFENDING FILE AWAITING DISSAT AFFRUVAL. JARBD WALLACE/CARS/TAMPA-57135: O; 386133143
2002-04-02

TH PORWARDING TO CRM TOQ CLOSE DISAATISFIED.
HATHAN HUSLANSHY/TM/TAMEA; 0; IEGE3IAES2
2002-04-16

CRM COMPLETING FILE DISEAT WITH HO ARH LETTER AND MO AVM FY1. JARED WALLACE/CRRS/TRAMPA; 0;
387831102
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INCIDENT DATE: THCTOENT TIMHE:
INCIDENT LAOCATION: :

DRIVER NAME: DRIVER AUR:
DRIVER DISABILITY:

. (WNER DEECRIPTION:

ALLEBCRED DRFRCTIVE CONECHENT :

INCIDENT REEULTI1

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PFECFLE: O BODY TRJOURY:
INJURIBES:

WAS ANQTHMER VRHICLE INYWILVED:
HUMBER OF VRHICLES: O

FROPERTY RAMAGE:

WAS VBHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME :
MSENT PHONE NUMBER :

MIRE INPLRMATICON:
MAINTENAMCE LOCATION:
CURRENT LOCRTECN COF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSFECTED: INSPECTORS HAME: INSFECTICN DATE
MILEARGE AT INSFECTTON:
.m WAS INSEECTION DONMHE,

NAS VEHICLE ROAD TESTED:




06373188
| Poge 3 of 4
i PAR STATUS:
| thhk kbt kAT kb kT AT R A AN NN AR R A YPAR INFORMATIONmerrkw kb rrwrrrdrbbubbrrrrynrrhiusnn
BOURCE: TRANSACTION:
REQUEST TYPE:
REFURCHASE BEASON:
' DEALER. BAC:
DERLER HAME:
DEALER ADDRESS: , ,
CONTACT: .,
PHONE NIMBER : FAX NUMEER:
PRODICT CODE BODY TYPE:
TRIM!:
ENGINE TYPE: TRANEMIESION:
VEHICLE DRIVEABLE:
MILEAGE § BUY-BACK: {0 ERC WARRANTY DATR:
MBRE: BADA: D
SALEA TAX:
DEPRECIATION:
UPGRRDE :
AP TERMARKET :
LEASE THRM:
DRAMAGE:
OTHER:
BRAMCH ¢ NAME:
ACCOUNT NUMEER;
INTEREST RATE: INTEREST PAID:

DEALER BLRHOUT:

ACCOUNT BALANCE:
‘LEGAL: LEGAL TTPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEARE1 LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN: ©
WRAARRARANRAR RSNk h bbb bbb bbb bbb r b e kBADTLY DT R e e e r kA r N R AN A N R AR R R W AT ek TR b d T

NUMBER OF INJURIEE: O
COMMENTES :

NAME : LOCATION:
MARESE: ,

CITY/STATE: ,

FHONE NUMBXR:

ABATING POAITICH: RESTRAINT:
TYPE OF IRJURT:
TREATED: IF B0, WHERE:

AL ALRRLELLLLLL AL LAt il sd ] mﬂmﬂmt*!**i'i‘li‘lii"i‘l‘li*ii‘liil TARARANR,hR

EXTERNAL CAEFE NUMEBER: DATE:

TLTLE HAMES:

BUSINESS: % BUSINES3: O
ACCIDENT: DATE OF ACCIDZENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHAYE/LEAIR:
NILEMIE AT PURCHASE: 0 PURCHASE/LEASY AS:

DOBY OWNER HAVE POBESEICH OF VEHICLY:
RESOLUTION JODGHT:



06573131
| Page 4 of 4
|

iiiii"l"l"l".l"l'!*iiﬁ***iiiiiiiii**m cmm THFORMATION kAt kb k kAR AR B A b A AR A AR AN

y HAME: CONTACT NUMBER: 1
. COMFPANY : CONTACT TYFPE:
CONTACT PHCNE:
ARDRBSE ¢




. Page | of 3
OCTOQRS CO
L T PIV
¥ RESTRICTESD

ADDRESE : SAN ANTONIC .

e

T
B

-

inw
H D

CASE NUMBER: 045936557 VIN: 1G1YY22GEW5109021
MODEL YBRR: 1238

DATE OPEMED: J001-07-2{ SERIES: UNENCWN

DATR CIOSED: 2001-D07-20 MILEBAGR: 5000

SQURCE: Phone DELIVERY DATE:

BRC TYPE: Na DEALER RAME:

BRC PARENT: DEALER RODRESH:

dwdkddkakkad A A AR A AR ER AR **t*t**m CAER INFKIRAMATIONY ddddddkdddddrbdrhbrddrdrtrrtes

A0l Open Campailgn Product Campaign Claim

0 REPAIR ATTEMPT(S} CAMFAIGK #00034 IS OFBN ON THIS VEH AND IS
VEH INVOLVED IN #1044

Ndl Steexring Colunm/Lock/Attaching Parte Interference

0 REPAIR ATTEMPT(E} COLUMN LOCKE UF INTHEAMITTENITY

€26 Seat Belt System Stretched/Twisted

0 REPATR ATTEMPT(R) WEEEING IE TWISTED..THERE 1S5 AN CFEN

CANFAIGHN FOR THIS COMCERN

Notification of cpen campalgne or spacial policles.

INFOR¥ THE CALLER:
Cuptomerd will racaive a latter in the mail.

AGENT IMSTRICTIOMS:

Por furthear informatior pleams click on the step-by-step for campaign gtatus regquegt
[[Campalgn Status Reguast RUN C:\Progra-1%Plusl‘\Mlicrog~1\Isxplora.exde
http://carsweb/wehknowledge /Jobhlde FSBE/Contant /CanpalgnitatuaRequent_Corepaint , hitm] ]

Hotification of open campaigne or mpecial policies.
iii'li-i"l"li'liiiiiii!!!!*!!ﬂt**titittiim HIETDH****l'i'**ii‘l-i'iii*iil‘iii‘ii‘lii‘I'i'i"l"l'li'l"l'i

CUST STATES HIS STEERING COLUMN HAS BEEN LOCKING UP INTRFMITTENTLY..CONCEWRN IS STMILAR TO
CAMAPIGH #1044...5REAY BELT WEBBING IS TWIATED...CUST SEERE TO ENIW IF THERE ARE ANY OFNE
CAMPAIGNS ON THIS VEH...CR¥ RESEARCHED THE VINY AND ADVISED THE CUET HIBE VEH WAS NOT
INVOLVED IN CANPAIGHN #1044 BUT THERE IS AN OPEN CAMPRIGN ON SEAT BELT CONCERN AND TO TARBE
THE VEH TO THE DLR FOR DIAG & SVC...TINA CHURCHIN/CARS/ATI; 0; 364433791

ANFNAARAAA AR bk ek kv e DAY THNEFORMATION** R ¢ r kT T v T T e R AN kT ek A kv AN wn

INCIDANT DRTE: INCIDENT TIMR:
IRCIDENT ITAOCARTION:

DEFVER MRME: DRIVER 2A3H:
DRIVER DISRBILITY.

OWRFER DESCRIPTION:

ALLEGED DEFECTIVE CUMFONBNT:



INCIDENT RESULT:
POLICE REPORT:
NUMEER OF FEOFLE: 0
IMJURIEES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

PRUPERTY DAMASGE:

WAE VEHICLE INEURED:

MIRE INFORMATION:
MAINTENARCE LOCATIONT
CURRERT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VERICLE ITHEFECTED:
MILERGE AT INBFECTION:
HWHERE WAS INSFECTTON DONE:

WAS VEHIULE ROAR TEETED:
ROAL: TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUE:

ROAD CONDLTTON:
BODY INJURY:

INSURANCE COMPANY HAME:
IRSURANCE COMPANY ADDRESS:
AUENT MAME:

ACENT PHCHE NUMBER:

INSPRCTCRI NAME: INSPECTION DATE:

0490509
Page 2 of:

ROAD SURFACE:

vhbwrunrkkbrrar i kbbb hkkk bbbk kb EDAR THPORMATTON# ST it Tt ris EEARAEATE AR Ak s

BUOURCE:
REQUEET TYPE:
REPURCHASE RERSUN:

DERLER BALC:

DEALER HAME:
DEALER ADDRESS: ,
CONTACT:

PHONE MUMBER:
PRODUCT CODE:

ERGINE TYFPE:

MILEMGE 8 BUY-BACK: 0
MERF:

DEPRECIATION;
TPORADE ¢
AFTERMARFET :
LEABE TERE:
DAMAGE :

OTHER |

BRANCH:
ACCOUNT NUMBER |
INTERXEST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALRR ADMINISTRATION:
RELEASE:

TRARSACTION

¥AX NUNMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
KADA: 0

SALES TAX:

IRTEREAT PATT:
DEALER HUYOUT:

LEGAL TYPE:

LEMON LANW:

VYEHICLE DESTIHATION:
LIEY PAYOQFF:



Faged0of3
TITLE BRAND:

REPLACEMENT VIN:
.***tt*i*iii—t**t***i RAREARF RN SRR SRR ARODTLY INJURY e e e e e e e e b d b d e A A A A S A b S iR

NOMBEF OF IMJURIBES: O
COMMENTS :

RAME ; LOCATION:
ADDRRES: ,

CITY/STATE: ,

PHOME MBMIBEH :

SBEATING POSTTION: RESTRAINT :

TYPE OF INJURY:

TREATED: IF B0, WHERE:

AT AN EA RN ER TR TRy e v e w s RAOR THFORMATION *hhdhdhdddddkdhrhir LI IR R EL L L L)Ly ]

EXTERNAL CASHE NUMBER DATE:

TITLE NAMES:

BIISTNESE: % BUSINESE: 0

ACCITENT : DATE OF ACCIDENT:
DESCRIPTICH OF DAMALIE:

FURCHAGR/LERAE: © DATE OF PURCHASE/LBASE:
MILEARGE AT PFURCHASE: 0 PURCHASE/LEASE AB:

DOES CWNER HAVE POBRSSION OF VERICLE!
RESCLUTION SOUGHT:

.unnnﬂﬂﬂﬂH“u“nt“mm CONTACT INFORMATICE®HAWHEXASTxsexenwrrarddddndAnnana
HAME : CONTRCT HUMBER: 1

COMPANY : : CONTRCT TYPE:
CONTACT FHOHE:




16733533

Page 1 of 2
GENERARL MCTORS CORPD
CHEVROLET PIVISI

|l| GH RESTRICTED
CUSTOMER :
ADDRESE : Lake Worth
v [

[—

: CASE NUMBER: 1-673533 vIN: 15y A2G6WS109035
! MODEL, YRAR: 1998
DATE OPENED: 2002-05-06 SERIRK: Corvette
RATE CLOSED: 2003-05-21 MILEACRE: 46000, 0000000
EOURCE: white Mail DELIVERY DATE:
BRC TYPE: H/ANo DREALER HAME:
BR PARENT: DEALER ADDRESS:

LRI R R T Y L) ***ﬁ******iiiiiitm CME mﬂmTImiiiiiiiii***i o e e e e e o o o o ok ol ol

M4l Stesring Column / Ignitien Lock / Farts
O REPAIR ATTEMPT(S) Stizka

LA E RSt iRt i il R R Y] m HIM*"'**II*I’**II*II*II’* L b 2 L & L LERLERDELL S L L

Bervica Request has bean Cloped Dissstiafied.; ; 2002-05-21
. 2002~05-21

w Bervica Requast has haen Cloged Digsatieflied.r y 2002-05-21
2002-05=-21

EXECUTIVE Scanned: Z002-05-20-14.39.43.000000, MSXDochum: 0214000321; ; 2002-05-21
200Z-05~-06

EXECUTIVE #dcamned: 2002-05-03-19,07,56.000000, MSxDocHum: 0212300153; ; 2002-05-08
2002-05-06

Service Requast Ownership hae changed FROM: THOMAS TO: GRIFFITCy 5 2002-05-06
2002~-05~06

Tirea/Rimm; ; 2002-05-06
2002-05-08

laft cust vme; ; 2002-05-06
2002 -05-08

Cust lnitital Contack; ; 2001-D5-0D8
2002-05-08

Cust contact to dipcuBs concerng***cont*+**; ; 2002-05-0A8
2002-05--04

Sarvice Requent haa been Cloasd Disasatisfied.; ; 2002-05-0B

. xkdkk kb rr ATt hd ek kbbb rrrrPAR THNFORMATIONY kwd b bbb A k¥ bbb wrd bbb bbb dddAdhnnkan

INCIDENT DATE: INCIDEKT TIME:
INCIDENT LOCATION:




1-47353;
. Page 1 of
DHIVER HEME: DRIVER AGE:

DRIVER DIGRBILITTY:

. OWRRR DESCRIPTION:

ALLEGED DEFECTIVE CONPONEKT)

INCIDENT REBULT:
POLICE REPORT:
NUMEER. JF PEOPLE:
IRJURIEE:

ROAD COMDITTIUR: ROAD SURFACE:

BOTY INJURT:

WAE ANOTHER VEHICLE INVOLVED:
NUMREER OF VEHICLES: U0

FPROPERTY DAMAGE:
WAS VEHICLE IKSURED: INSURANCE COMPANY NRME:
THEURAHCE COMPANY ADDRESS;

AGENT NhME:
AGCENT PFHONE HUMBER:

MCGRE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IMSPECTED) INSPECTORS NMAME: INESPECTION DATE:
MILEAGE AT IHNSPECTION:

WEERE WAS INSPECTION DONE!:

. WAE VEHITLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE EUMMARY:

PAR STATUS:
WA AR ARk R Rk d b d kiR b i b b A DA TNFORMATION #3444 ¢ dddddda st d R A b dd AN AR RN R AR R RN

MILEAGE & BUY-BACK: 0
MBRP:

DEFRECIATION:

SOURCE: TRANEACTION

REQUEST TYPE:

REPURCHASE REASON:

DEALER BAC :

DEARLER MAME:

DEALER ADDREES: , .,

CONTACT: ,

PHONE HDMBER: FAX NUMBER:

FRODUCT CODE BODY TYPE:
TRIN:

ERGINE TYPEI TRANSMISSTON,

VEHICLE DRIVEARBLE)
BRC WARRANTY DATE:
HADA: O

SALES TAX:



1-67353
Page 3 of
INTEREET RATE: INTEREST PAID:
DEALER BUYOUT':
ACCOUNT BALANCE:

LEGAL: LEBGAL TYPE:

LEWON LAN:
DEALER ADMINISTRATION: VERICLE DESTINATION:
RELEMSE: LIEN PAYOFPF:

TITLE BRAND:
REPLACEHENT VIN:

LR AL AL AR AL R RLELLLELEEEEAESL LS L LAl bl dirliplyy Iﬂm'*!'****i“'i‘i‘i‘i"i‘*i"'i'i'i'i'"i'i'i'"iiiiiiiiii

HUMBER OF IMJURIES: D

COMMENTA :

NAME EDCATTOR
ADDRESS: .,

CITY/STATR: .,

FHONE NUMBER:

SEATING POSITION: RESTRAINT

TYPE OF INIURY:

TREATED: IF B0, WHERE:

LA AL LR R LR AL RE L LRI LAl L) -] Immﬂm‘***'**********i AR AL R LR R L LY Ll L))

EXTEFNAL CABE NUMEER: DATE:

TITLE HAMES:

BUSINEES: & BUSIKESS: &
ACCIDENT: DATE OF ACCIDENT:
DRECRIPTION OF DAMAGR:

PURCHABE/LEABE: 0 DATE OF PUJRCHASE/LEARSE:
MILEAGE AT PURCHASE: D PURCHASE/LEASE AR:

DOES OWNER HAVE PREESAICN OF VEEICLE:
RESOLIUITTION HOUGHT:

Tk kbbb hdd i*i*i***iﬁ*ﬂ***’m mm mﬂm!itiiiiiiiiiiiii’iiii’i’i’i’**ii**'ﬁ***

HAME: CONTACT KUMBER: 1
COMPANY ; CONTACT TYPE:

"CONTACT PHONE:
-ADUDRESE »
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WAY 15 200

. G.R. WAGONER, JA. %! !!!!!!l

VINHQ1YY2Z260WS109035

May 8, 2002

General Moiors Comporation
Mall Code: 482-BAB-ABH
PO Box 200
Detroll, M 48285-2000

Dadr (3. Richard Wagoner Jr.

Thank you for teking the Bme to hiwe an employss cel me back on my conoome {(The #SR1-673533).
Alhvaugh he represaniative from iha axecutive oifios Wi viry couneaus | ¢ not fael my problem wae
reacivad and thal the buck wan passed once aQain 1o another deparmment wihin Genarad Mators. Al
this o | am tumiing dcrems the $1000 custormer Inyally oifer and will not pursue this oaee any harhey. |
1 heve gahausted my e and sifors and to not fedl compelied o gonlinue working with subsidierios of
Qenaral Molors io resolve my lssles. 1 suggest Ganensl Moo Beten 1o all madia channals io ballor
uncierstand the inetration that is felt by cormlla owners,  Just in my oomparais offics wa heve il
Corveti ownere That have Bl exparianced tho ama or Bimiy probleme. Two of those ownere have
minca soid thalr corveites and purchased different wehices. Untl the problems are ragolved | shell
follow in Tl footsieps and yurchies puside the General Molors txmiy,
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Laks Worth, Florkia

T ICT V2RO T80
M RECEIVED

Ghorseral Molors Corporation

Mali Code: 4B2-E38-AB8 APR 29 2001

PO fox 200

Detron. M) deaes- 2000 @.R. WAGONER, JR.

Dear Q. Richard Wegone .

| would ke % thenk you for continuing to produce e Corvstie. This s an American icon and to own
one hes bagn 6 dream of ming since | wts & Rty boy. That drenm came true In ihe yeer 2000 at the
age of 28 when | purchasad & beactifl metalic purple 1698 corvalte fom & corified Chevrolet doaler.
Unforlunsisly my axparieros of cwning 4 Corvalts has not baen plassant. | have found D oon
aspacts of the suiomoblle 1o be groat but ihe Blle problems that coour over snd over are bacoming a
npulsancs and & waate of ry Bma.

Thers are two main ressons | feit compelied o wile this letier. Finet, | waried to make QM awire of o
e suce | have ancouriorad withe owning Whia vahicls. | have atiached & ciooument of my servioe
visks 1o & oartiled Charveoiat Dealer. Inclced in that docunent is the commponding raoico nuimbers.
Pieans take note of the repsaied visits lor belts, tranemitens and steeving wheed locks. Second, | had &
e opan with the Chewolst Cusiorner Amirtance Corter, The csse number wae COSSSE01. |
fouind the 2 individunle | apakos with 10 be very pleasrt and polw. However, [ wirs not satisfiad with the
responas fo my requast and saked the Custorner Redations Manager, Shontoll Hurst, in put me in loush
with har supervisor, She oid me she did not heve 2 supervisor and at | had to sihar aocept O
dacting tha oNer &t that paint in time. 1 will malas an assunnption thet s doss e & supsoisor arxd
reports up the ohwein of comemand to your poslion.

A prposed acurse of sction that woukl resions my f0ih in Chevrolel and il GM procucts wocid be 1o
moansider my raguatt marked COSWIR20T. The naquest is b heve two () Ama repeined cue 1o e
sieering whee! locking problem. Becandly, fo offer ar: wxtandad warranty on the vehiole ihat wauld
Allow e 10 hitve tha continually faling parts foisd without any desler nassies.




Service Logs

07/13/2000
07/24/2000

QW21/2000

1073172000
12/05/2000

03/07/2002
03/08/2002

av2172002

Purchase Corvette LG1YYZ206W3109035 WITH 26,350 MILES
Steering wheel locks pnd can not drive the car. I have & fiatbed tow the
car and the rims get scraiched because the tives could ot be mmed due 1o
the locking. Maroone Chevrolot Delray Beach, FL, invoice number
cvea2S0741

The baitery leaks and no power lo the car. Had to have the car towed,
Secomdly. n greal deal of wind nciss st 65moph, Maroone Chevrolet
Delay Beach, FL involce number cvca254086

The drive belt squenls and the mdio was distorted. Maroone Chevrolet
Delray Beach, FL invoice number cvead$6392

Steering wheel locks and can not drive the car. T have a flatbed tow the
<ur antl the rims get scratched bacsuse the tinea could not be tumed due to
the locking. Maroone Cheviolet Delray Beach, FL invoice number
cveal58262

Stearing wheel locks. I'm sbic to perform the quick fix and drive it 10 the
dealer. Secondly, the transmitter on the car fails and ths alarm will go off
rendomly, Maroone Chevrolat Delray Beach, FL invoice number
cves2i3470. .

‘The drive belt squenks and the transmittor s not working agsin. Maroone
Chevrolet Delray Beach, FL invwoice number cves285179

I pickup the cer and the AJSC blows cold cn passenger side only. Retom
vehicls and service tech immediatsly fixes the problem by unhaoking the
baitery and hooking it back up. Says Lhe computer somerimes bootn up
md the ASC docan't wirk. No ticket is writhen up.

The drive belt squegks again and the transmitier is not working again.
Miaroone Chevrolet Delray Beach, FL invoice number cvcs286017

The drive belt squeaks again and when i picked the car vp from 32102 10
422402 the A/C wat not working on auto, It woulkd only blow cold airen
the pazsenger slde but on Max 60 the air worked on both sides so I didn't
take it into the shop right away. The dealer aays they fixed the beit and
the AXC would cost me approa $250.00, Maroone Choviolet Delray
Baunch, FL. invoice number cves287853

The car started squeaking again. After revisw of the beh it looks like they
appiied a belt dresging although they said in the invoice that the bek was
replaced. Also I performed the same fix ax the mechanic on 03272002
and have not have the A/C problem zincs.



06359201

Page 1 of 5
GENERAL HOoOTORE CORPORATION
CHEVROLET DIVISBIDN
EM RESTRICTED
=
ADDRESS : LAKE WORTH R
- [
oMz PHONE: [
CASE MUMBER: 06359201 VIN: 1G1Y¥22G6eW5109036
MDODEL YEAR: 19398

DATE OPENED: 2002-D2-13 SERTES: CORVETTE COUPE
DATE CLOSED: 2002-D5-09 MILEAGE: 45300
SOURCE: FPhone DELIVERY DRTE:
BRC TYPE: o DEALER MAME: MAROUNE CHEVROLET OF LDELRAY
BRC PARENT: DERLER ADDRESS:2200 S PEDERAL HWY, ,DELRAY BRACH,FL,33483,USA

Wk bk kbbb bk ak bbb bR A kA Ak COENERAT, OASE INFORMATICN®= A S S A An A AR A A AR A Ak Ak bbbk b E

M0l Stemring General Other
3 REPAIR ATTEMETI(S] BTEERTNG COLUMN LOCKED UP

Vehicle operation or design

IRATRUCTIONS TO CORM:

*pinpoint / undersatend concarn

* Datarmine Cusktomera expectation

* Validata faatura la on wehicla

* Review owners manual with owoner - [[Owners Manuals RUN

C: \Progra~1\Flua!\Microe~1\Taxplore.axe http:\\carswebh\webhnowlstge]]. Click the Produoct
Canter Tab

* Review ppeclfic solutlome [[SPERCIFIC SCOLUTIONS RUN C;:\FProgra~liPlual\Micros--l\Iaxplora.exa
http: / /caraweb/ common / Prcduntﬂmtur {GeneralInfo/content /CHC/ SolutlioneByComponent Code_Corepol
nt . htmn] )

t yalidate with denlaruhip if necassary

* Coordinate with dealerghip to compare with another vehicle if neceasary

* Schadule & €ollow up Lf ilassue 18 not ramlved during call

Vahiecle operacion or deaign

ik bk rrrb ke bk rr v it Nty d o rd IO PE ].IIETDR‘!'I##F###‘F##H#F“I#!tt**tt*t#**t#*******

CUST IS THE 2HD OWNER OF A '38 CORVETTE. CUST STATES THAT THE STEERING COLUMN LOCKED UP QN
HIM FOR THE THIFD TIME. CUST STATES THAT WHEN IT HAFFENED IT SCRATCHED THE RIMS B/C THE
COLUMN LOCYED W/ THE TIRES IN A TURNED POSITION. ST STATES THAT THE VEH IS FINE ¥UT
WANTED TO FHOW IF ANYTHING ELSE IS AEIRC DONE AT THIS TIHE TO ENEURE THAT THIS PROBLEM
DOEEN'T HAPPEM AGCATN. CUST SEERS INFO. CRM SUSPENDING FILE FENDING CALL TO DLR.

CCRREY HCDUFFI!!TM]JPHM PILOT 5T287; O; 99939

2002-D2-1B

CRM CALLED SVC MGR {5ETEVE GIANUZZI). G5VC MGR STATES THAT THERE ARE HC CTHER RECALLS EXCEPT
YOR RECALL ©00l04h ISSUED LAST YEAR. CRM DID SOME RESEARCH AND FOUND A SERVICE BULLETIN 01-
02+-35~008 CONCERNING AN UFDATE ON THE SITUATION. CRM SUSPENDING FILE PENDING CALL TO CUST
TD SEE IF HE HAS HAD THIS REPAIR PERFORMED AND ADVISED THAT THIS IS THE MOST UP TO DATE
INFD.

CORREY MUDUFFIE/TAMPA/PHILA PILOT 57387: 0; 182922065

2002=-02-18

CRM CALLED CUST. CUST WAS WOT HOME. CRM BUSPENDING FILE FOR 5 BUSIFESS DATS.
CORREY MCDUFFIE/TAMFPA/PHILR PILOT 57287: 0 1B25223l5
2002-02~-19



06359201
Page 2 of 5
CRrM ERQFE TO CUST ABOUT HIE CONCERN. CUAT STATES THAT HE WANTED AN UPDATE. CRM ADVISED
CUBT AFPTER EPERAKING W/ SV ADVTSOR (FELIPE MOREDD) THAT THE VEH WA9 REPAIRED PER 3VC
BOLLETIN #01-02-35-0B. CUST ASEED IF CRM COULD ASSIET HIM W/ HTIS RIMI B/C THEYWERE
SCRATCHED BY THE TOW TRIXEK WHEN THEY WERE LOAOEN ON TO THE TOW TRUCK. CRM ADVISED THAT CRM
WOULD RESEARCH AND CALL TOMORROW,
CORREY MCDUFFIE/TAMPA/PHILA PILOT S57287; 0; 383010156
2002~02-20

CRM CALLED CURT. CUST WAS NOT HCME. CRM BUJPENDING FILE PENOING 2HD CALL BACK.
CORREY MCDUFFIE/TAMPA/PHILA PILOT 57287; 0p 383104397

2002-02-21

CRM CALLED CUST. CUST WAS NOT HOME. CRM SENDING LETTER.
CORREY MCDUFFIE/TAMPA/FHILA PILOT 57287; 0; 383184701
2002-02-21

Audltor Approving Lattar
Tomny Clark/Corr Approver/Tempa; 0; 383197857
2002-03-086

CUSTOMER REQUESTED TC SPEAR WITE PREVIOUS CRM REFGARDING OPEN FILE. CRM ADVISED THAT
PREVIDAT CRM IS MOT BY THE FHONE. CRN ADVIERD THAT I WILL HAVE PREVIOUSCRHN CONTACT CUSTOMER
AS SJOON AS POSS. CUSTOMER STATED THAT HE WILL BE AT HIS HOME NUMBER IN 1 HOUR. CRM
FORWARDING FILE TO MCDUFFIC. STACEY PAUL/CARS/TPA/S7845; D; 384311624

2002-03-0B

CRM SPOEE T0 SVC ADVISOR WHO ADVIAED CRH THAT THR SCRATCHEY ON THRE RIMI ARE TOO DEREF TO DUFF
OUT 80 A MAINTENANCE LETTER WOULD NOT HELP THE CUBT. S8V ADVIZSOR STATES THAT THE RIS WOULD
HAVE TO BE SENT OUT TC A RIM FHOP TO FIX THE COBMETIC SCRATCHEE. SVC ADVISOR STATES THAT
THE BCRATCHES WILL COST ABOUT 5200-5300 PER TIRE TO FIX THE SCRATCHEE. CRM CALLED CUST TO
AINISE HIM TO GET AN ESTIMATE AND CRM WOULD INVESTIGATE COST ASSISTANCE BUT CCULD NOT
GUARANTEE ANYTHING PER THM. CUST HAS NOT HOME. CRM SUSPENDING FILE PENDING ZHD CALL BACK.
CCRREY MCDUFFIE/TAMPA/PHILA PILOT 572B7; {r 384473059

2002-03~-048
CUST STATES/SBEKS TO SPEAE WI CRM ADVISED CUET THAT CORRE E QFFICE
AT THE MODMENT. CODST SEEES T CONTACT CUST AT WORK HUMBER - NOT AT

HOME. CRM ADWTSED CUST THAT FILE HAS BEEN UBDATED AMD FORWARDED BACK TCOCOCRREY FOR POLIAW
UP. JENNIFER GFFDEMAN/FL PILOT/57044y Oy 3B44B3787
2002-03-11

CAM CALLED CUST CUST WAS NOT HUME, CFRM LEFT CUST A MESSAGE AT HLS WORK NUMBER AR SUGOESTED
BY CUST AND WILL SUSPEND FILE FOR 5 BUSIKESS DAYS PENDING CUST CALL BACK.

CORREY MCDUFFIE/TAMEA/PHILR PILCT 57i87; 0; 384725714

2002-03-18

CRM NOTING THAT 5 BUAINESE DAYS HAVE PASSED AND CUBT HAE NOT CALLED. CRM SENDING LETTER.
CORREY WCDUFFIE/TANFA/PHILA PILOT 57287; 0; 385342155
2002-Da-01

CUST CALLED IN POR ETATUS, FILE CLOSED,

CUST STATES HE WANTE TC KNOW IF G WILL COVER THE COST OF THE RIME. CUST STATES THIS VEH HAB
AMCGHCEHIHI'IEITEIESTEERIMIDCKIW, WHEN THE VEH IS TOWING THE TOW TROCK HAS TO
SCRATCH THE WHEEL INCRDER TO OETTHE vEH i THE TRAUCK, CUST ETATES THIE STEERING COMCERM HAS
HAPPEN 3 TO 4 TIMES, CUST IS THE ERCOND CWMER PFURCHASED IN 2000 OF JULY, CUST SEEKING
ASSIETANCE, CRH ADV CUST WILL TRANEFER THE IGIAL CRM TO REVIEW WITH TH MANWY
LEBRON, CUST IS5 WANTS A UFDATE BY 1/2 WORK

YOLANDA ARTHURTOM,CHE,TAMFA: 0; 3B6L53715&

2002-04-02

CRM CALLED CUET. CUST STATES THAT HE WAE DOWH AT THE MAROONTE DLRSHIF WHERE HE WAS ADVIERD
EY DAN IRWIN THAT THE REPAIRY WOULD COST $400.00 PER RIM. CREM ADVISED THAT CRM WOULD CALL
5VC MGR AND CONFIRM AS WELL AS RESBARCH POSSIBLE COST ASSISTANCE, CRMSUSPENDING FILE




06359201
Page 3 of 5
PENDING CARLIL BACE TO DLR.
CORREY MCDUFFIE/TRMPA/ CTORRESPONDENCE; 0; JE6645837

. 2002-04-03
CRM SPCHE TC TM {DENLIE GRIPFFIN) WHU GAVE CRM HIE CVER THE SHOULDER AFPROVAL TO REIMB THR
COaT 60% OF HIS EXPENSES, CRM CALLED CUST. CUST WAS NOT HOME. CRM BUSPENDING FILE PMRDING
2ND CALL BACK, -

BUSINESS REASONE

HAPPEND B/C OF RECALL 001l04A AND CUST COULD NOT UNLOCK STEERING WHEEL
HAS HAD RECALL FIXED TWICE

CUST SATISFACTION

CORREY MCDUFFLE/TRMPA/CORR; 0; 386722374
2002-04-10

CRM CALLED CUBT. CUST WAS NOT HOME. CRM SENDING LETTER.
CORREY MCDUFFIE/TAMPA/E-MAIL: 0; 3IB73I43B4
2002-04-10

Muditeor Approving Latter
Tommy Clark/Corr Approwver/Tampap; Oy 387329313
2b02-04-15

CUST BTATHES THRT HE IS WNOT SATISFIED WITH OFFER CF 50% FOR ASSISTANCE--STATES HE HANTI TO
BPEAK WITH THE PERBQN WHO MAKES THE DECISIONG--

CRM ADWIEED THAT CRM IS EMPOWERED TO MARK THE PINAL DECISION FOR ABBIETANCE--

CRM ADVIEED CUST THAT 50 % ASBISTANCE IS FINAL DECIAICH FOR ASSISTANCE--

CUST STATRS HE NEEDS TIME TO REVIFW--CRM ADVIEEDR THAT THE CUST SHOULD STATE WHETHER HE IS
ACCEPTING THE OFFER OR DECLINING AS OFFER WILL NOT CHANGE, IS FIMAL--CUST STATES THAT HE IS
RECORDING CALL--CRM ADVISED CUST AGAINST RECORDIMNG-~-ADVISED CUST THAT IF DECLINIRG OFFER,
OFFER WILL BE RESCINDED AND FILE CLOSED --CUBT RTATEER THAT KE IS DECLINTNG CFFER AND WILL H)
UPF THE CHAIN TO FURSUE 100% ASSISTANCE---CRM SUSPENDING DISSAT PENDING TH

APPROVAL. . . BHONTELL HURST/CARS/TRMPA) 0: 3IBTTBDRLY

2002-04-17

TM AGREES WITH DISSAT CLOSING., CLOSING REQ DISDAT, NO BB LATTER, MARK VINBTTE TM TEA; )
387317756
2002-D4~17

T HAR REVIEWED, CUSTOMER SHOULD TAKE THE ISEUR UP WITH THE TOWING CCMPANY. THEY SHOULD RAVE
INSURARCE TO COVER THE DAMAGE. OFFBER IS RESCINDED. CLOBING DISSAT WO BHE LETTER. MARK
VINETTE TM TRk; 0; 387917278

2002-05~06&

Exec cpaned bo review Corr. Exec documatning request in Slebal SR 1-673533. Chas Griffith,
Exes CAC:; 0; 3898565094
2002-05-0%

BXEC CLOSING FILE FILE DISAT AND REFERENCINT SIEBEL SR 1-673533. CHAS GRIFFITH, EXEC CAL;
Oy 3B9BO117]

hkbkkhhbreerrrryw 'I‘*I‘i**'i'**iiiiiiiipﬂ I“mﬂmt*****l‘*# LA 22 AR 2 Al ARARRBBEELE)

INCIDERT DATE.: INCIDENT TIME:
.IHL'IDEIT LOCATION:

IRIVER HRMEK: DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:



INIURIEE:

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

PROPERTY DRMAGE:

WAS VEHIULE INSURED:

NORE INFORMATTON:
HAITNTENANCE LOCATION:
CURRENT LAOCATION OF VEHICLE:
HUTIFY HAME:

WAS VEHICLE INSFECTED:
MILERGE AT INEPBCTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEATED:
ROAD TEST DESCRIFTION:
ROAD THEST RESULT:

COMP INEPRCTED:
THVESTIGATIVE SUMMARY
BAR BTRTUS:

SCURCE:

RECUEST TYPE:
REFURCRASE REMSON:

DEALER BAC:
DEALIR HAME:
DEALFER ADDREAd: , ,
CONTACT:

PHOME MYMEER:
FRODUCT CODR:

ENGINE TYPE:

HILEAMZE 8 RUY-BACK: O
MBRF:

DEPRECIATION:

ROGAD CONDITION:
BODY THRIURY:

INBURANCE COMPANY HAME:
INBURANCE COMPANY ADDREES:

AGENT MAME:
AGENT PHONE HUMBER:

INSFECTORS NAME: INSPECTION DATE:

TRANSACTTON:

INTEREST PAID:
DEALER BUYOUT

LEGAL TYPR!
LENCM LiW:

Page 4 of

ROAD SUPRPFACE:

TWANAhhhhhhbhk bk wkkhhhd ki k bk bbbk ki DAR THPORMRTION* *dddddrddddd b rrr kA dh e c Mk v d



DEALER ADMINISTRATIONI
RELEASE:

REPLACEMENT VIN:

0635920
FPage 5 of
VEHI{LE DESTIRATION:
LIEN PAYOFF:
TITLE BRAND:

Wk kbbb rrra whkkd Mk kkhk bbbk rBANTLY ITMJUURY ke ke ke k bk kb b hhhbkhrkebrbkrdddbrrer

NUMEBER OF INJURIES: {

COMMENTS ;

HAME :

ADDRRESS: ,
CITY/STATR: ,
PHONZ NIMHBEHR:
SEATING POSITION:
TYPE OF INIURY:
TREATED -

LOCATION:

RESTRAINT:

IF 80, WHERE:

"""“"""*"""*"*‘I’*****i*******iliim Immﬂmﬁit!*!'*I"I'"**t****'*‘-iifi—‘-i‘-iiiittti*i

EXTERNAL CAE HUMBER:
TITLE HAMES:

BUISINESA:

ACCIDENT:

DEECRIPTICN OF DAMMGE:
PURCHASE/LEAER:
MILEAGE AT PURCHASE: 0

DATE:

% BUBIMESS: (
DATE OF ACCIDENT:

DATE QF FURCHASE/LEASE.
PURCHASE,/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

.1'!1"1'1'!'lﬂti*t*iiiliiiiiiiitiim CONTACT INFORMATTOH® * =X e R aa v xexdavhuusdbbbhhatbrdrd

HAME:
COMFPARY :

ADDRESE 1

CONTACT NUMBER) 1
CONTACT TYPE:
CONTACT PHONE:



April 10, 2002

IakeWﬂrth.FL.

Request: 06359201

Thank you for your recent comments regarding your 1998 Chevrolet Corvetie. Feedback from
CUStomETs, Such a8 you, as to your experiences, allows us to improve our products and increase
customer satisfaction.

Given that your cormmments indicated that you have concerna with your vehicle, we tied to call
you 1o discuss how we can help. Unfortunately, we have been unable to reach you at the
telephone number listed in our reconds.

We realize that you may already be working with someone at your dealership or our Chevrolet
Customer Assistance Center to resolve your concern, If this is not the case and you have
outstimding issucs, ploase foel freo to contact us at our Chevrolet Customer Assistance Center ot
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Enstern Time.
Please refer to your request mumber above and any of our Customer Relationship Managers will
be happy to assjst you. If you have already contacted the Customer Assistance Center, please
disrogard this letter.

Chevrolet and your dealer’s mutaal goal is your total setisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Cotrey McDufhic
Customer Relationship Maneger

SU0003-THle



February 21, 2002

Lal:eWnrl:l'l.FL.

Request: (06359201

Dea N

Thenk you for your recent comments regarding your 1998 Chevrolet Corvette. Feedback from
customers, such as you, as to your experiences, allows us to improve our products and increase
customer satsfaction.

Given that your comments indicated that you have concerns with your vehicle, we tried to call
you to discuss how we cen help. Unfortunately, we have been unable to reach you at the
telephane numbet lizted in our records.

We realize thet you may already be working with someone at your dealership or our Chevrolet
Customer Asgistence Center to resolve your concern. If this is not the case and you have
autstanding isaues, plense feel frwe to contact us at cur Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your request number sbove and any of our Customer Relationship Managers will
be happy to assist you. If you have alrsady contacted the Customer Assistance Center, please
disregard this lettet.

Chevrolet and your dealer’s muotual goal is your totel satisfection with Chevrolet products and
services. 'We look forward to talking with you soon.

Sincercly,

Carrey McDuffie
Customer Relationship Managoer

SU0D03-T/tlc




D5RDB329
Papelofd
GENERAY MOTORS CORPORATIOR
. CHREVROLET DIVIEION
‘ . ¥ REEBTRICTED
CUBTOMER :
ADDRESS : CORFUS CHRISTT
| = I
: nome rrose: [ -
| CASE NUMBER: 05808329 VIN: 181YY22a6Ws 109665
) MODEL YERAR, 1998
DATE OPENED: 2001-11-05 BERIEA, UNFNOWN
DATE CLOSED: 2001-11-05 NILEAGE: 52000
SOURCE: Fhone DELIVERY DATE:
ERC TYFE: Ho DEALER NAME: ALLEN SAMUELE BAY CHEVROLET GEO
BRC PARENT : DEALER ALDRESS:2118 5 PADRE ISLAKD DR, ,CORPUS
CHRISTI,TX, TB416,U3A

*‘I‘“‘*"**'***“'“i"‘**i'*ﬂ***qm CASR Imlr:miiiiii!itiii‘ii!;!‘ii**i***iﬂ**

Mil Stearing Column/Leck/Attaching Parte Incparative
0 REPAIR ATTEMPTI(S} STEERING COLINN LOCEED UP

Notification of open campaligne or special policies.

INFOFRM THE CALLER:
Cugtomer® will receive a letter in the maill.

.mm INETRUCTIONS = )

Por further information please ¢lick on the step-by-step for campaign sStetus request
[ [Campalgn Status Reguest RUN Cr\Progra-1iPlus|‘\Mloroa~1\Iexplozrs.axe
http: / /carswely/wabimowledge/JohAlda /988 /Content /CanpalgnStatusReaguast_Corepoint .him] ]

Notlification of cpen campaigns or special polloies.
*l‘ii*!"li'i'*ii***ii‘l‘l***ii*ii***iii*iim HIETUH****‘***iil't****i**i****i***i****ii'l'l-ii

CUST ETATES HER STEERING COLUMN LOCEKED UF ON FRIDAY AND SHE CALLED CaC AND THB PREV. URM
TOLD HER THAT HER VBH NIGHT BE INVCLVED IN A RECALL.

CUOST SEEKS TO ENOW IF HER VEBH IE :mmmmnm
MMBEMTCUETIEHDTMWDETHEWﬂlﬂdﬂM%Mﬂ!ﬁIRWMﬂ
COVERED .. CUAST SERES TQ SFRAK TO BORMINE ELJE.
ERHAIWI'I'I-LI'I'HGﬂﬂiiﬂ'CMCBHEHHHETHEGUIDELIHEWEEFVETOGOBYF@RWB.. CUST
KOT SATISFIED.. CRM REFERRED CUST TO BEB# IN BRCK OF UWNERS MANUAL. .

CRH CLOBING FILE DISSATIFIED..

LEAH WILLIAMS/CAC/ATI, 0; 37382738%

FEREARA R AT REAA R RN AR h kb kb Y DAR THFOPMATIONY ¥ wdd b4 dddra v d A AR d A A AR ANk

INCIDENT DATH: IRCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAMR: DRAIVER AGE:
DRIVER DISABILITY:

.m DESCRIPTION:

ALLEGED DEFECTIVE C(MPCHNENT:

INCIDENT RESULT:
FILICE REPORT: ROAD CONDITION, ROAD SURFACE:



05804325
Page2of?
HOMBER OF FEOFLE: O BODY THJURY:
IRJURIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: O

BROPERTY DAMAIE:

! WAS VPHICLE IMSURED; THEURANCE CURRANY MAME:
INSURANCE COMPANY ADDREES:

AEENT PHONE NUMEER !
MORE INFCRMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME:

Wh3 VEHICLE INBPECTEL: INSPECTORE RAME: INGPECTION DATE:
MILEARGE AT YNSPBECTION:
WHERE WAS INBPECTION DOHE:

WRE VRHICLE ROAD TRETED:
RCAD TEET DEECRIFTICN:
ROAD TEST RESULT:

CONMF INAPECTED:
INVESTIGATIVE SUMMARY:
FAR BTATUS:

AR AT AR ST AANN AN AN EE N r ek s sDPAR Iﬂrﬂnunmlumi*t***ii*ii*i*ti*tiiitiiiiiiiiti*iii

" ECRIRCE: TRANSACTION :
REQUEST TIPE:
HERUJRCHAHSE REASOR:

DEALER BAC:
DEALER. MAME:
DEALER ADDRESD: .

CONTACT: .
FHOMNE MUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
BEMNGINE TYPE: : , TRANBNISEION:
VEHICLE DRIVEABLE:
MITLEAGE @ BIN-BiCK: O BAC WARRANTY DATE:
MARFE: WADA: O
SALES TAX:
DEFRECTIATION:
UPGERADE :
APTERMARXPT :
LEREE TERM:
DANAGE 2
OTHER)
DRANCH: HAME:
ACCOUNT HUMBERR:
INTPREST RATE: INTEREST FATID:

DEALER BUYQUT:
ROCOUNT BRLANCE :

LPGAL: LEGAIL, TYFR:
. LEMON LANW:
CEALER ADMINISTRATION: VEHICLE SESTINATION:
RELERSH: LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN:

ERAEN TN RN ER T TR TR E e rk ke rn n A BODTLY TR Y o o o ok o ir o ode o o o o o o o o ol o e o o o o ol ol o e o o o o ok e e




HITMEER OF INJDRIES: 0O

COMMENTS :

HAME :

ADDRESS: ,
CITY/STATE: .,
PFHONE NUMBER.:
SEATING POSITION:
TTPE OF TRIRAY:
TREATED :

05808329
Page3of3

LOCATION:

RESTRAINT :

IF Eﬂ; “I{ERE!

iiiiiiiiiiiiiiiiiliII‘IIIiiiii*i!im ImTIUHiiiii*ii*i'hiiiﬁi**iﬂ**************iii

EXTERHAL CASE NMBER:
TITLE HAMES:

BUSINESS:

ADCIDERT:

PRECRIPTION OF DAMAGE:
PURCHASE/LEMEE: 0
MILEMRGE AT PURCHASE: 0O

DATE:

% BUSINESE:
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHRSE/LEASE AS:

DOES OWHER HAVE POSBESSION QF VEHICLE:

RESOLUTTON SODGHT:

FEE R bR bR R R E Rk SRR CONTACT THFORMATION Ittt v kv AR AT AR P S SRS TR R TR R TR R

HAME:
COMPANY :

ADDRESE :

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:



1.33217427

Page 1 of 3
GENERAL MODTORS CORPORATION
CHEVROQLET DIYISION
M RESTRIGCTETD
CUSTOMER :
ADDREES ; Ban Angela .
: rz I
HOME PHOHE:
CASE NUMBER: 1-33217417 VIN: 1ElYY22G6WS5110573
MODEL YHAR: 1993
DATE GPENERD: 2003-09-16 JERIRS: Corvetta
DATE CLOJBRD: 2002-09-14 MILEAGE:
SCURCE : Fhone DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME, All Amsrican Chevrolst, Inc.
BRC PARENT: DEALER ADDRESS:203 N Bryant Blwd,San Angelo,TX,76903-5798,U8K

kX kA r AT AR AN AT F A AEAGRENERAT: CASE INFORMATIONY rddddwdddaddddddddrarhbrwddddrdy

M4l Column / Ignition Lock / Parxts
§ REPAIR ATTEMPT(S) Sticknm

Fhdr XXX A kT I AT T AN A TR AAARMWORK HISTORY P Aot d bt wd b i i dd kA hd A ke e Wb d

Campalgn 01044A Queation; :; 2002-039-1E&

2002-09-18
.ﬂallud Sve »gr Johnny Haxtzell; ; 2402-09-14&
3002-09-16

fService Request hap beenn Closed Satipfied.; ; 2002-08-16

iiiii*-ii"'i*‘"‘II**II*‘I!**I‘I‘I‘***-P“ ImTImii‘iiii*!‘!‘ii‘I‘!ii!i*ﬁ'******“‘i““‘**

INCIDENT DATE; INCIDENT TIMBE:
INCIDERT LOCATION:

ERIVER HAME: DRIVER AGE:
DRIVER DIGARILITY:

OWNER, DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD ETURFACE:
NUMBER OF PEQPLE: BODY INJURY @
INJURIES:

WAS RNOTHER VEHICLE INVOLVED:
.mﬂﬂ OF VEHICLES: D

PFROPERTY DAMAOE:
WAS VEHICLE INSURED: INSURRNCE COMEPANY MAME:

INSURMECE COM#FANY ADDREES:
AGENT KMAME:



MORE THFORMATION:
MAINTENAMCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME.

WAE VEHICLE INEFECTED:
MILEAGE AT INSPECTION:
WHERE WAS IMSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION)
ROAD TEST FHRSULT:

COMP INSPECTRD:
TINVESTIGATIVE SUMMARY:
PAR STATUS:

AGENT PHONE NUMDER :

INSPECTORE HAME: INSPECTION DATE:

1-33217427
Page2of 3

e o e e e e e el e ol ke ****ii*iiiiiiiiiiipm INFORMATTON* e dd ke ddr g dodde b fde bbb e W e ok e e e e e e e e e e e e

EOURCE:

REQUEST TYVE:
REPURCHASE REASON:

DEALER BAC:

CEALER MAME:
DEALER ADTHESE: , ,
CONTACT:

FHOHE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE § AUY=BACK: 0
MBRPE!

DEPRECIATION:
UPGRADE -
AFTRRAMARERT :
LEASE TRREM:
DPAMAGHE:

OTHER:

BRANCH:
RCCOUNT NUMBER!
INTEREST RATE:

ACCOINT BALANCE:
LEGAT::

DEALER ATRIINISTRATION:
RELEASE:

REFLACEMENT VIN:

TRANBACTION:

FAX NUMBER:

BODDY TYPE:

TRIM:
TRANSMIESION:
VEHICLE DRIVEARLE:
BRC WARHANTY DATE:
HADA: O

SALES TAK:

HAME:

INTEREST FALD:
DEALER BUYOUT:
LEGAL TYPE:

LEMON LAW:

VEHICLE DESTIHATION:
LIEN PAYOFF:

TITLE HBRRNDt

kbbb bbbt hd btk A wd ke h bk rPANTLY INJORY Y Fddddddwhdddd bbb drdhd kbbb bbb kb ddd

NUMEER OF INJURIES: 0D
COMMENTS :

HAME:

RESS: .,
CITY/4TATE: ,
PHONE HUMBER:
SEATING POOITION:
TYRE QF IRJURY.
TREATED :

REITRAINT:
IF 50, WHERE:

LOCKTION:



1-33217427

Pags 3of 3
***‘-"*"***'***‘***********‘i*'****un mm‘r:m*'i**f*ﬂ*‘*******ii***iiii**i*i’!iii‘t
.EITERHAL CASE NUMBEER: DATE:
TITLE HAMES:
; BUSIHEAS: % BUSINESE: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:
. PURCHASE /LEABE: © DATE OF PURCHASE/LERSE)
| MILEAGE AT PURCHASBE: D PURCHASE/LEASE AS:

| DOES OWNER HAVE POSESSION OF VEHICLE:
RESULUTICN SCURHT:

L LA L LL LN RN EXFFENFEI NP EARRC CBTACT ITNFORMATION bbb dddra bbbt e Tyttt

HAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRRSS :




123911929
Page 1 of 3

RE oCR
B ¥I

c
"I' ¥ RESTRICTED
CTSTONER :
ADDRESS ; Maryland Heightm

wo [

MOTO FOR TIGH
OLET EI0

I HOME PHONE:
|
CAEE NUMBER, 1-239119%29 VIN: 1o1YY2236W5111125
KODEL YEAR: 1998
DATE QOPENED: 2002-08-12 SERIES: Porvette
DATE CLOBED: Z2002-08-12 MILEAGR:
SOTRCE Fhone DELIVERY DATE:
BR( TYPE: HSfANC DEALER MAME:
BRC PARENT: DEALER ADDRESS:

ik ik !'i'l"l'***i*!*!iiiiiiiiiiiiim mE memTIm**‘******"i**‘i**ii*'l'***i**i***

Mil Colurm / Ignition Lock / Parte
0 REPATR ATTEMPT(S] Sticks

LA AR AL R R AL R A LR L Al Al l]” i ] HIBTun!kkﬁi*iii*iiiti*tii**i*iii*********iﬂii

12391192% Steering Column Recall; ; 2002-08-12

. 2002-08-12
called with vin: ; 2002-08-12

2002-08-12 '

unable to contact; ; 2002-98-12
2002-06-12

call made to pusber of record; j 2002-08-12
2602-08-12

Service Ragquept has beenn Closed Satisfied.; : 2002-08-12

RN R E R EE NN AR NN R AN NN CNNPRY IHFDRHnTIGHi*********!******i*ti*iiiiiiiiiiiiii

INCIDENT DATE: IRCIDENT TTHE:
INCIDERT LOCATION:

DRIVER HAMK: DREIVER AGE:
DRIVER DISABILITY:

OWNER DESBCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD COMDITIOCN: ROAD SURFACE:
NUMEBER. OF PECPLE: BODY IRIDRY:
IRJURTES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0



PROPERTY DAMAZRE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATNTENMANCE LOCATICH:
CURRENT LOCATICN OF VEHICLE:
NOTIFY HAME:

WAE VBHICLE INSPECTEL:
MILEAGE AT INSPECTION:
WHERE WA INSPECTION DOUNE:

MAE VEHICLE ROAD TEETED:
ROAD TEET DEECRIPTION:
ROAD TRST RESULT:

COMP INSPECTED:
INVESTTGATIVE BUMMARY)
FAR BTATUR:

INBURENCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT MMME:

AGENT PHONE NUMBEER:

IKSPECTORS MAME: INSPECTION DATE:

1-23911520
PagaZof 3

ANNKNANXEN N RN MR E RN R A ARN AN TN RDPAR TNFORMATTICI* * hw r ke ke kR kN ek Rk kAR kA h b Ehh i *

BOCURCE:
REQUEST TYTE:
REFURCHAHE REABCHN:

DEALER RAC:

DEALER HAME:
DRALER ADDRESS: ,
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

FROINE TYPE:

MILERIE 8 BUY-BACK: 0
MSRE!

DEPRECIATION:
UPGRADE:
APTERMAFRET !
LEASE TERM:
DAMAGE:

OTHER ;

BRANCH
ACCOURT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL

EBEALFR ADMINISTRATICH:
RELEASE:

REFLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRINM:
TRANSEMISSTON:
VEHICLE DRTVEMALE:
BRC MARRAMTY DATE:
HADR: ©

SALEE TAX:

INTEREST PAID:
DEALER AUYOUT:

LEAAL TYPE:

LEMOH LAW:

VEHICLE DESTINATICN:
LIEN PAYQFF:

TITLE BRAND:

****l-*******************l**i**ﬁﬁ**.im:h‘r Inm'rttii!t!'f'!tt!-*i*****ttt*!ttti’il’**i*

NUMBER OF INJURIES: 4
COXMERTS :

HARE:

LOCATTON:



1-2391 192t
Page3of

ADOREES: .
CITY/STATE: ,
FHOKE NUMBER :
i .sm:m POSITION . RESTRATNT :
] TYEPE OF INJURY:
TREATED: IT 850, WHERE:

ERRAA ARk ddb bbb kb kbbb r AN AR TNRFORMATION* bbb dhdddh bbb hbd bbb bbb ddddddrdddr

EETERNAL CASE NUMBER: DATE:

TITLE KAMED:

BURINESS % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGEH:

PURCHASE/LEAER: 0 RATE OF PURCHARE/LEABH:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWHER HAVE FUSRSSION COF VEHICLE:
RESOLOTION SOUGHT

hkdbdkhhk bbbk kbkb kbbb bbb A v i T CONTADT INFORMATICEI**d*kddhdidhdidhdtddbAdddhdnkhdid

HAME : CONTACT MUMBRR: 1
COMPANY : CONTALT TYFPR:
CONTACT PHONE:

ADDRESE :




Ys3zYy
FAGE:
GM RESTRICTED
.,mz NUMBER: 1-4DBS011D VIN: 191YY¥220E6W5111903
DATE 10/14/02 MODEL 1598
DATE 10/25/02 BERIES CORVETTE
HOURCH: N/AYRS MILEAGE 58000,
CUETOMER : :
ADDRESS:
HOME PHONE: _ STATE: FL
BUS. PHONE:
AENERAL MOTORS CORPORATION
CEHEVRGLEBT DIVISION

amMm REATRICTED

CUSTOMER. :
ADDRESH ¢ Jackmorrvillas
=

CASE NUMBER: 1-40B60110 VIM: 1G3YYI2A6N3111503
MODEL YEAR: 1554
PATH OPBNED: 2002-10-14 EERIEE: Corvatte
DATE (LOBED: 2002-10-2E MILBAGR - S8400.3000804
BOURCE1 Phons DELIVERY DATE:
BRZ TYPE: H/AYmo DEALER MAMH: Gecrga Moore Chevrolet, Ino.
BRC PARENT: DEALER ADDRESS:711 Bearh Blvd,Jacksonville Beach,FL,32258-
5300, 08A

Ahkkkhhbdhhhhkd bbb db kb d b bbb hJENERAL CASE ITHEFCRMATION  *dddsbhdAhddhAnaAAA A A Sk d b drs

M0} Gear / Rack and Pinion
0 REPATR ATTEMPT (B) Incperative

FkRbRninrdbddhfdodhdhedwnddhbdeddddd VPORE BHTETORY & & bbb o ekt v e sl ode o ol e ok o e ol ol de oo 0 e o ol e obe ol ool oo e e o

pteering column lockad; ; 2003-10-14
4002-10-14

STEERING COLDMN REFPATIR; ; 2002-10-14
2002-10~14

Tranafar:; : 2002-10-14
2002-19-14

vehicle repair; ; 2002-10-14
app2-190-25

Bervice Requast has besn Clopad Batipfied.; ; 2003-10-25



PR 2
GM RESTRICTED

ER R A AR R RFA AR R AR AR AR hA A h kA b PAR THIORMATION A S hdddd kbbb hdhdd bbb Ak rhkdad Rk S S nS

IRCIDERT DRYE: INCIDENT TIME:
INCIDENT LOCATION:

. DRIVER NAME: DRIVER AGE:
‘ TPRIVER DIGABILITY:

OWHER DESCRIPTION:

ALLEQET DEFECTIVE COMPOMENT:

IRCIDENT REBULT:

POLICE REPORT: ROAD CONMDITION: ROAD BURFACE:
NUMBER OF PECOPLE: BODY INJURY:
INJURLES:

WAS AROTHER VEHICLE INVQLVED:
MMEER OF VEHICLES:. 9

PROPHRTY DAMAROR :

WAS VEHIULY INSURED: INBURRNCE COMPANY TRAME:
IRGURRNCE COMPANY ADDRESH:
RERT HAEME:
AQENT FHOMME WUMBER:

MOEE INFORMATION:

MAINTENANCE LOCARTTON:

CURRENT LOCATION OF VEHICLE:

FOTIFY HAME:

WA VEHICLE INMSFRCTHD : INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INEPECTION:
WHERE WAE INEFECTION DONE:

WAE VFHICLE ROARD TESTED.
BROAR TEST DESCRIDPTION:
ROAD TEST RESULT:

CONF INSPECTED:
INVESTIGATIVE BUMMARY :
FAR STRIUE)

LA A L L LR LR A DLl R LT L kA x kb *PRR TRFORMATICITN drie v dedede de da v M e ie e e e e e ol e oo ol oo ode ol e e ol e e ie e g

AC0TROR - TRANBARCTION:

FROUHBT TYPR:
RAFORCHAER RBRESON )

DEALER BACk
DBRAT.ER MAME
DEARLER ADDREESA: P ]

CONTACT: ,
PHONE NUMEER : FAX HUMEER:
FRODUCT CQDE: BODY TYPR:

TRIM:
ENGINE TYPR: TRARSMISSI0N
. VRHICLE DREVEAELE:
MILEARGE @ BUY-BACK: 0O BRC WARRANTY DATE:




PRAE)
aM RESTRICTED

MAIRT HADA: D
BALES TAX:

LEFRECIATION:

UPGRADE :

APTERMARKET:

LEASE TERM1

DAMASE

OTHERR.:

BRANCH: HAME :

ACCOURT HUMBER:

INTEREAT RATE: INTEREST FAID:
DERLER BIUTYOUT :

ACCOUNT BALANCE:

LEOAL: LEAM, TYPR:

LEMON 1LAM:
DEALRR ADMINIATRATION: VEHIOLE DEETIMATIONM:
RELEAGE: LIENR PAYOPPR:

TITLE BRAND:

REPLACEMENT VIN:
AEANGR R bbbk b XA AR RNT N RN R ANPARARABDDILY INJORY ¥ d v hdddddn ket a e m e b b AN

NUMBER QF INJURIES: 0
COMMENTS :

HAME: LOCATION :
ADDRESS: ,

CITY/STATE: ,

PHONE HUMBER:

SEATIHG POBITION: REBTRAINT:

TYPE OF INJORY:

TREATED IF 8G, WHERE:

EAEEEAN LT R AT TS bdrd e r e e AR e ARNANYATIR THFORMATION AR AN A dA A kbbb b r kTR VAN TN F S

EXTEENAL CASE NTIMEER : DATE:

TITLE RAMES:

BUBINEES : % BUSINESS: D

ACCTDENT : DATE CF ACCIDENWT:
DEECRIPTION OF DAMAGE:

PURCHASE/LEABE: O DATE COF PURCHASE/LEASE)
MILEAGE AT DURCHASE: O PURCEBREBE/LEASE RS3:

BOEE OWNER HAVE POSESSION OF VEHICLE:
EESSLUTION SOUGHT:

RERERECRNERRRNA AN A bbb bbb s s+ BRO CONTACT THFORMATTOR PSR ddvd bbb bbb b bbb rh ket A e dnd

NANE : .CONTACT NUMBERR : 1
CONPANY : CONTACT TYPE+r

CONTACT PHONE,
ADTRESE:

1



TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED #%*
Conie No! 5920338 VIN Number: 1G1YY22GEWS112548
Daie Opanad: S27/2002 Moda! Vear- 1955
Dot Closed: 2302002 Serier: Corvelte
Dealer Code: Bosior Milaage: 78189
Addrens: NESMITH WALKER CHEVRIESUP State: aA

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STRG COLUMN LOCKED
RESOLUTION ABETRALT- TILT/TELE STEERING COLUMN SWITCH - RPL.
UCC CODE 1--=r=—

UCC-1 DEBCRIFTION— STEERING

USC CODE 2--———

UCC-2 DESCRIPTION--

UCC COLE 3

UCC-3 DEBCRIFTION—

00/27/2002 08:30:30 SBO TEMPLATE - BROWN
STRATEGY BASED DIAGNOSTICS

_I_NUMBER OF TMES IN FOR THE SAME CONDITION
-1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y /N IS THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LUIST BELOW)

CALLER'S NAME (FIRST, LAET, AND PQBITION) REX TECH.
CUSTOMER CONCERN - STRG COLUMN LOCKED.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?) THE TECH 8T8 THE UNIT WAS TOWED IN AND HAE THE
SERVICE BTRG COLUWMN MESSAGE ON DIC, THE TECH HAS DONE NOTHING TO DIAG.
THE CONDITION, SAYS THERE IS NO INFO FOR THIS CONDITION IN 81,

TAC RECOMMENDATION - TAC ADVISED THE DiR THERE ARE 5 BULLETING, 1
CAMPAIGN, AND & P'S FOR STRG COLUMN ISSUES ON CORVETTE. TAC ADVISED

THE DLRA TO CONTACT HIS AVM FOR AUTHORIZATION TO PERFORM CAMPAIGN 01044 ON
THIS UNIT. BROWN 40708,

08/27/2002 08:30:39 HISTORY - BROWN

06/30/2002 14:38:13 MILLER -CALLER'S NAME (FIRET, LAST, AND

POSITION)

EAGHI] / GM22C Pegalofl



-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

BETAILS OF THE CONCERN)
TECHNICIAN STATES DID BULLETIN 01-02-35-008. STATES THE COLUMN IS

Ij UNLOCKED BUT STILL HAS THE MESSAGE ON.
NEW RECOMMEMNDATIONS
TAC | HAD TECHNICIAN REMOVE THE BATTERY CABLES AND TOUCH THEM TOGETHER.

STATES THE MESSACE I3 GONE.
CLOSE CASE WITH BULLETIN 01-02-35-006.

EAD2-031 1 GM22C Fape2efd




05543200
Pagelof3
GENERAL HOTORS CORPORATION
CHEVROLET FPIVISION
@M RESBTRICTERD
CUSTOMER :
ADDRESS: BARLANT Tx...
HOME PHOME:
CASE NUMBER: 05543299 VIN: 1G1YY22G6W5112R08
MODEL YEAR: 1996
DATE OPENED: 2001-09-13 SERIES: UNEROWN
‘ DATE CLAOSED: 2001-09-13 MILERGE: GD025
SOURCE: Phona CELIVERY DATE:
BRC TYPE: Ko IEALER HAME: RELIABLE CHEVROLET
BRC PARBENT: DREALER ADDRESS: 800 N CENTRAL BXPY,, RICHARDSON, TX, 75080, USA

thwdrrkkwkbkwbbkrrbbwb bbbk b brredOEMIERAT, CASE INFORMATION®Akkkhbkihhb bbbk bbbbbdbdrirddrddiir

Ti4d Ganaral Informatiom Customer Satisfaction
0 REPAIR ATTEMFT(S8) GMPE PHff

M4l stewring Column/Iock/Attaching Parts Brokan

1 REPATR ATTEMPT(S) LOCKED

Information request for GMPP extended warrantias.

IRFORM THE CALLER:
You may need to contact the Finance & incentive managgr at your local GM dealerahip.

Information redquest for GMPP sxtended warrantles.
ﬂl'ii'l'l'l'l'l'l'l"l'l'iiliiiiilii*tii**illiiim HIETURY*\MH\i*****tﬁtwkhtﬁkktikttiiiii*iiii-iiili

CUST STS THAT THE STEERTHI WHEEL ON HIS VEH LOCKED. (UAT 2T3 THAT HE CONTACTED HIS DLR AND
WAS TOLD THAT THERE IE A CAMPAIGN ON THIS, AND THE REFALR WOULD BE CUVERED UNDBR THAT
CAMPALIGH. CUST STS THAT WHEN HE BROUGHT HIS VEH TD THE DLR, HE WAS THEN TOLD THAT HIS VEH
DOES NOT ACTUALLY QUALIFY FOR THE CAMPAIGH USING THE VIN BREAR POINTS. CUST 5T3 THAT HIS
GNPP 15 COVERTRG THIS REXPATR, HOWEVER, THE CUST DOES STILL HAVE TO PAY A $100.00 DEDUCTIBLE.
COST SEEKS FOR THE DEDUCTIBLE TO BE WAVED. CRM CONTACTED SRV MGR, ROBERT. ROBERT STS THAT
THE CUST NEEDS TO CONTACT GMPP. ROEBERT ALSO STE THAT THE CUST HAS MEVER REEN TO HIS DLR, OR
IF HE HAS, IT HAS BEEN 850 LOWG AGO, THAT THE RECORDS HAVE BEEN DELETHD. CRM ADVISED CUST TO
CONTACT GMPP.. CRM GAVE CUST GMPF 800 § AND TRANSFERRED CUHT.

MARY HAMILTON/CAZ/PDN: 0; 36977GE40D

kb kb kN kAN b A AR T AN AR A AN E A AN STAR ImTImt!*#!!ﬁ#H**t**i*** kkbkbkbkbkbhrbkbddkbhrdi

IRCIDENT DATS: INCIDENT TIME:
INCIDENT LOCATIUN:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE CCHPONENT:

. IRCIDERT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD BUAFACE:
WUMBER OF PEOPLE: 0 BODY IMJURY:
INTURIES:




03543299
Page 2 of 3

HWAE VEHICLE INSURED: INSURANCE COMEANY HAME:
INSURANCE COMBANY ATDRESS:
AGENT NAME:
AGERT PHONE NUMBER:

MORE INFORMATION:

MAINTERRNCE LOCATICON:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INBPECTORS NAME: INSPECTION DATE:
NILEAGE AT INBPELCTION:
WHERE WAS INISPROTION DONE:

WAS VEHTCLE RCADR TESTED:
ROAD TEST DESCRIPTION:
RORD TEIST RESULT:

COME TNSPRCTED:
INVESTIGATIVE SUMMARY:

FAR BTATUS:
!-til‘in\*tttilt*t*tttiiitit**tt**i****‘pm Im:r:m*****i**********lii 12T EEEER LT 1 111

SOURCE: TRANSARCTICE]:
REQUEAT TYPE:
REFURCHASE REASON:

.m BAL

DEALER NAME:
DEALER ADDREXE: , ,
COWTACT:

MILERGE § BUY-BACK: O
MBRE:

DEPRECIATION:

DEALER ADMINISTRATION:

RELEASE:
.R.EPLHCEHEH'I' VIN:

e ek e i i"l"I'i"l'**‘l"l"l'i****iiii**ii***iiiimI:ﬂr INJURY Fa bk ki e e ol ol ol ol o o o o e o e e

HNUHMBER OF INJURIES: 0O
COMMENTS :

FHONE NUMBER: FAX HUMBER:

PRODOCT CODDE: BODY TYPE:
TRIM:

ENGINE TYPR: TRANEMIEEION:

VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

BALEE TAX:

INTEREST PAID:
DEARLFR BIUYQUT:

LEGRL, TYPHE:
LEMON LAW!:
VEEICLE DESTINATION:
LIER PAYOFF:
TITLE BRAKD:




Page 3 of
HAME LOCATION:

ADDREBSS: ,
.c:wws'rmi: ,
. FHONE NUMBER:
' HARATING POSITION: RESTRASNT :
TYFE OF INJURY:
THREATED: IF 80, WHERE:

AR AEEAA R A b u Ekkkhkkkkkdd ke AT INFORMATICN " " A A AR R AN Al v et AR T XA A v R R AR N

EXTERMAL CASE HUMBER : DATE:

TITLE HAMEE:

BOBINEGE : % BUSINESS: 0

ACCTDEXT, DATE OF ACCIDENT;:
DESCRTPTION OF DAMAGE,

FURCHASER/LEASE: 0 DATE OF PURCHARAE/LERSPR:
MTTEAGE AT PURCHAOE: 0 MIRCHAER/LEASE AS:

DOES OMNER HAVE POSEESION OF VEHICLR:
RESOLUTTON SOUGEHT

LT L L AL T T I T p e RpRpR e ERARARR AR AR AN A N AR Ak kb
BRC CORT INFORMATICN

HAME 1 CONTACT NLMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREAS




PADE : 1
GM RESTRICTELD

3ga4dls

.CAEE NUMBER: 05964898 YIN: 1d1YYII06N5113005

DATE QPENED: 132/03/01 MODEL YEARR: 28

DATE CLOBED: 12703701 EFRIES: UNEMONN

S0OURCE - YES MILEAGE: 13400

commone:

ADPDMEES

HOME PHOME: STATE: FL

BEQS. PHONE:

GENBRAL HMOTOERSB CORPORATION
CHEYROLET DIVYVIAIOQON
M ERERSTRICTED

TUATOMER 1
ADDRESE 1 FERNARDINA BEACE r

sou vrone: |

CAEE NUMEER: (JS3S485E VIN: 1a1YY2286W5113008
MODEL YEAR) 1958
DATE QFBENAD: 2401-13-03 BERIRE: THEROWN
DATE <CLOSED: 20401-13-43 MILERGE. 40000
.EUIIRCE| Fhona DELIVERY DATE)
BRC TYPE: Yes DEALFH NAME : RON ABDERSOH CHE-OLD
BRC FARENT: DEALER ANDREAS11B52 BADLRE RD, , FERNANDINA BEACH, FL, 32034,158A

HAAARE R b e v AR AR AR kT rQENERAL CASE INFORMATTIOMW IS wkwwkbuuddwdrrddrrredrsahansin

A0l Cpen Canpaign Cuatomaxy Satisfacticn
0 REPAIR ATTEMPT (A} recall ¥ 104da

M4l Steering Column/Lock/Attaching Parts Inoperative

0 REPATR ATTEMET(A} ' locked

Motification of cpen campaigne or special policies.

INPFORM THE CALLER:
Customers will recsive a latter in the mail.

AGENT IRETRUCTICNE)

For further information pleass click on the step-hy-step for campalqn atatus regquest
[[Campalgn Status Ragquast RUN C:\Progra«~l\Flus|‘\Nicros-1l\Iaxzplore.exe=

http: / fcarmweh/webknowl edge /CARSCP/BE8/htn] /CanpaiqnBtatusRequentSB8 . htm] ]
Botifjcation of apen campaigne or gpeclal policies.

bk kb kA kbbb Rk rrrRIRE HISTORYrdhd kbt dd hdpdh bbb h b bbb kb bbb bk bbb hddbdd

Cust stmtmss that he im the second owner & 32000 milesm and was purchamed form a Chav
dealer in Atlanta. Cust states that hip stesring column ip loocked. Cust ptates that he
m=en on tha internet chat there is a recall for this. Cuat ptates that he hag contacted 2
dealars in his ares and they are not willing to assist. Cust atates that he does not



G M

PROE: 2
RESETRICTED
384414

checked the VIN break pointe in the recall. The break polat is w5123355-W5131069. Cumt

.undarstand why thieg would not be covered for him. Cust seaking vost amdletance. Crm

Vin is W511300%. Cnr adviped cust that mince he is cutside the break points thers 1p no
assiptance that wa can provids. Crum advined cumk to keep hip receipte in cass they widen
the break point. Cria i closing file satisofiad. Hicole Day/tarpa/cac/exi57013: o;

ITE254099

R L EL LR RS LI LA A A E T EEEERS ] itk PARR momrlm.ﬂii*iiiiiiiﬁﬁﬂﬁ&kl'ltlttltll W e e ol ol ol e o ol ol ol

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER HRME:
DRIVER DISARILITY:

OWNER DESCRIPTIGH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT BEBULT:
POLICE REPORT:
RUMBEE OF FEOPLE: ©
INJIRIBA =

WAR ANOTHER VEHICLE THVOLVEL:
.HUHBER CF VEHICLES: 0

FROPERTY DAMAOE:

WAE VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
HOTTIFY HAME:

WA VENICLE IRSPRCTED:
MILEARGE AT INEPECTION:
WHERB WAS INSPECTION LUNE:

WAS VEHICLE ROAD TEETED:
RORLD TREST DEBCRIPTION:
REOAD TEST RBOULT:

COME YHSPECTED:
INVESTIGATIVE SUMMARY :
PAR ATATUd:

INCIDENT TIME:

DRIVER AQR:

ROAD COMDITTON: ROAD HURFACE:
BODY INJDRY:

ITNEURRNCE COMPANY HAME:
INAURRHCE CCMPANY ADDREJS:
AGRHT NAMH:

AGBNT FHONE HUMBER :

INGPRECTCRA NAME: INBFECTICH DATE:

AREAA R R AN AN E e ARk kb e PR 4DPAR INFORMATION s 4 s d kb d b kbbb bbb e bda kbbb bbbk kb brd

TRANSACTION:



PAGE : 3
M RESTERICTERD
384414

PEALER NAME:
DEALER ADDREBE: , .

j CONTACT: ,
! PHCOMF. RIIMBER : FAK NUMBER:
PRCIVCT CODE BODY TYPE:
TRIM:
ERGQINE TYFE. TRANBMIBEION
VYEHI{LE DRIVEABLE:
HILEAGE @ BITY-RACK: & BRO WAERANTY DATR:
MERP : Haba: O
BALEN TAX:
DEFRECIATICH
UPERRDE :
ATTERMAREET :
LEASE 'TERM:
DAMAGE :
QOTHAR :
BRANCH : HAME =
ROCOUNT NUMBER :
INTEREET RATR) INTEREST PAID:
DEALER BUYOUT:
RCCOUNT BALANCE
LEGAL 3 . LEGAL TYPE:
LEMON LAN:
DEALER ADMINISTRATIOH : VERICLE DESTIHATION;
RELERAREE: LIFN PRYOFF:
TITLE BRARND:

REPLRCEMENT VIN:
EREEEE A A EEREERERERRANA R A A b dd bk d e v BONTLY TRI RIS TR AR NN NN N A N T AN h bbb vk a e p ek kS

NUMBHE OF INJURIEE: 4
COMMENTS 1

HAME LOCATION:
ADORESE: ,

CITY/STATE: ,

PHONE WUMERR -

SEATING FOOITICH: REBETRATNHT :
TYPFE OF TNJURY:
TREBATELD IF 50, WHERR:

ii'li"l-‘-ﬂ'lﬂI‘i‘ﬂ*l***iiiiiiiiiiiiiim MTImifiiiiiiiiiiiiiiiiii e AT AN NTE

EXTERHAL COASH NUMBES: DATR :
TITLE XAMES:

BAISINRES % BUSINEES: O

ACCIDENT : DATE OF A{CIDENT)
DEBCRIPTICH OF DAMAGE: ]
PURCHASE/LEAGE: O DATE GF FURCHASE/LEABE:
MILEAGE AT PURCHAAE: O PURCHASR /LEAYE AS:

DOES OWHER HAVE POSROEION OF VEHRICLE:
RESOLUTION S0UGHT:

.-ittittk**#ttttt*tttttitiii‘ltm CONTACT INFORMATICNAAASARA SR AANRA R NN T d v ddddddwrny




g M

RESTRICTED

CORTACT MUMHER)
CONTALT TYPE:

CONTACT PFHOWE:

1

PAGE: 4

384414



2002-12-24

2002-12-34

2003-12-24
2003-01-06

2003-01-04
2003-01-0&
2003-01-15
2003-01-22
2003-01-22

mall resc'd;
2003-01-322

2003-01-29

2003-81-31

follow up for cust;

Cust returning call;

white mmil rec'd;

GEN

1-57BRSS0RB

A002-12-33
2003-02-14
Phone
B/ ARo

follow upy; 5 2003-01-06

Dock; ; 2003=-01-15

r 2003-01-22

Updata) ; 1003-0D1-29

ER
CH

Page 1 of

L MOTORS CORPORATION
VROLET DIVISION
6M RESTRICTED

wouston , T [
VIN: 1G1YY22G6W5113778
MDDEL YEAR: 1998 .
SBRIES: Corvetta
MILEAGE: T5000.0000000

DELIVERY DATE:
DEALER MAME: Auptin Cheavrolaet, Inc.
DEALER ADDRESS:555 FM 19560 West,Houatom,TX, 77050-3005, USA

fakttdddddddddddd kv dad Ak ANk AEZENERAL CASE INFORMATION* d b nwhoadhndhnnhunhh bk kbbb n iy

M4l Column / Ignition Lock / Parte
D REPAIR ATTEMPT(3)

Ko Symptem Indlcated

FENAATNEAAAATARAN TR A adradavdanhnn ke dPORE HISTORY S ddddddwdbhvddwdrvdaekrenb e rwwridddddd

Cust had steering colurm concarny r 2002-12-23
Therw wos Do answer at the Dlr; ; 2002-12-24

ATTH: SERVICE MANAGER Ougt had a concerss with tha atearing column lowvking up in hix veh.; ;

i 2003-d1-23
§ 2003-01-06
7 2003-01-22

SR in Status of Pending Documentatlon ham been Re-Cpenmd by SBADMIN: ; 2003-01-22

.znna-ni-::
BAPEYY Scenned: 3003-01-21-15,50,05.000000, MS¥PocNum: 0302100013; y 2003-01-33



Denlal Eor reim; ; 2003-01-31

2003-02-03

.Denial of relm; ; 2003-02-D3
2003-02-04

Reaturning docer 5 2003-02-04
2003-02-04

2003-02-14
2003-02-14

2003-02-14

INCIDENT DATE:
INCIDENT LOCATION:

URIVER NAME:
DRIVER DISABILITY:

. OWMER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HUMBER OF PEQTLE:
INJURIES:

WiAS ANCOTHER VEHICLE INVOLVED:
NUMBER OF YEHICLES: 0

PROPERTY DAMMGE:

WAS VEHICLE INSURED:

MIRE INFORMATION:
MAINTEHANCE LOCATION:
CURHENT LOCATION OF VEHICLE)
NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEARGE AT INEPREOTION:
.WH'E'RE WAE INSPECTION DONE:

WaAS VEHICLE ROAD TESTED:
ROAD TEIT DESCRIFTICH:
ROAD TEST RESULT:

COMP INJPECTED:
INVEETIGATIVE EUMMARY:

1-57389908
Pagc2of 4

farvica Requeat hasa baen Cleasd Satipfied.; ; 2003-D2-D4

S8R in status of Cloped has been Re-Cpened by OLIVAREI; ; 2003-02-14

Raceived MSE confirmation; ; 2003-02-14

Barvice Bequeat has been Cloased Satimpfled.; ; 2003-02-14

kdddddddbrdbrwddkdaddrddatddweatdADAR TNFORMATTIONE bbbk bbb bbb bbb b bbrrrddbd bbb earrbbrbd

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: RODAT EBURFACE:

BODY INJURY:

THSTRARCE COMPANY NAME:
THSURARCE COMPANY ADDRESA:
ACENT HAME:

AJERT PHONE NUMBER:

INEPECTORE HAME: INSPECTION DATE:



PAR S'TATOS:

1-5T8E9908
Page3of4

] i'i"l"“**“‘“*‘l"I“‘i’i*"*i’*****i***iiiiiiipm Iwmﬂmi**'*!**.t*!i**i (RIS EER LRI RR AL RN

SOURCE!

REQUEAT TYPE:
REFURCHASE REASON:

DEALER RAC:

OEALER NAME:

DEALER ADDRESS: |
COMTAOT:

PHONE NUMBER:
FRODOCT CODE:

ER5INE TYPE:

NILEMGE @ BUY-BACK:
NSRE

DEPRECIATION:
TPLERADE
APTERXARKET
1EASE TERX:
CAMACE )

OTHER

BRANCH
ACCOUNT NUNMBER :
INTEREST RATE:

ACCOUNT BRLANCE:
LEGAL:

]

DEALER ADMINISTRRTION:

RELEREE:

REPLACEMENT YVIN:

TRANASACTION:

FAX NUMEER:

BODT TYPE!:

TRIM:
TRANSMISSTON:
VEHICLE DRIVEABLE:
BRC HARRANTY DATE:
HADA: O

SALES TAX:

HAME :

INTEREET PAID:
DEARLER BUYQUT:

LEGAL TYRE:
LEMON LAMW:

VEHICLE DESTINATION:

LIEM PAYOFF:
TITLE BRAMD:

*RRERREREERRE ARk b h kb ok kk bk kdddddwad A PATTT Y INTURY RN A kXX h bR R R AT RN R RN b bbbt hd

NMBER OF INJURIES:
COMMENTS :

HANE t

ADLRBSS: ,
CITY/STATR: .
PHONE MUMHER:
ERATIMNG POSITION:
TYEE OF INJURY:
TREATED 1

D

RESTRAINT:

IF 80, WHERE:

LOCATION:

T T d T T E bk dddddrddddrh kbt A2 ATVE THERORMATION YT R R Rk kAR T A AR TR RN PN R b N d b h bR

EXTEFNAL CASE NUMEER:

TITLE NAMEE :
BUSINESS:
MOCIDENT:

DEECRIFTICH OF DAMAGE:

PURCHAJE/LEASE: O

NILERGE AT PURCHRSE:

o

DATE:

® BUSIMEEZE: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:

PURCHALSE/LERSE A

DOES CWNER HAVE POBEZBION OF VEHICLE:

RESCLUTICN SCOUSHT:



1-578B9908
Page 4 of 4

FERRENRENAANANRANAA RGN AN CANBRET CONTALT INFORMATICR{A AN AN A W AR AANAAA RN A ddddddddddddbwd

HAME ; CONTACT MUMEER 1
.mmr: CONTMIT TYPE:
COWNTACT FHOXE:

ADLRESS:




U &m -
P.o Box 3390
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fenaw onfine & wwiteemtnion.com, Check Wils sita Of contact
your iocal County Tix Ofios ior & Bat of participaiirg countiey.

VEHICLE INFORMATION Send bottom part oF Torm, proof of inwarsnos, snd
oorract Far 1o polr ooumty tEd offiow 1in thw
wuipkid gprrvalops. Spke chech or Formy oroeT pEYARTR
WYY 13T to your local tax susetsor-eolisctor. Allow 18 deys

for prookpning by meil. Driver’s 1icenss mmber
recuired on cracha.

AXEEP TOP SECTION FOR YOUR RECORDS A

WMAL SECTION BELOW FOR CONVENRNT PROCESSINGY AFTER MWD, THEE FESRETRANION Wil DO
VEVCLE FECRAATION THE LAST DAY OR DEGS 003

LIGENBE NO. -
LANEVILLE, TX

ISEE THE 200%
WINDEHIELD STICKER

SEND TS PART OF POFML PROCE OF INEURAMLE,
& COMRECT M T e e m

[ L - e - W .
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LAMEVILLE, TX ‘
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TG LICRAEE Pl oY TEAAE REFARTINT OF TRAREMORTAT|C
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T Oapey

FAE R POk e B il il
.



1-39R74590

Page 1of 3
GENERAL R B o
CHEVRER DIV

. . E M RESTRICTELD
CUSTOMER :
ADDRESS: Garden Grove .

MOTO c RPD
OLET I ISI

HOME PHONE:
CASE NUMBER: 1-33874590 VIN: 1G1YY2AGEWS114366
MUDEL YEAR: 1958
DATE OPENED: 2002-1C-1C SERIEE: Corvette
DATE CLOSED: 2002-10-1C . MILEAGE: 658593 . 0000000
SOURCE: Fhang DELIVERY DATE:
BRC TYPE: H/ Ao DEALER HAME: Harher Chavrolet Corporation
BRC PARENT: DERLER ADDRESE:3770 Cherry Ave,Long Beach,CA,20807-4321, (TBA

Ahkkkdkkdkbkbkbbkbkbkbkbkbbkbhhhrhnn *ﬂﬂﬂﬂ*gmm CRER IHFDRHETIUH*‘******'***** o o e el e i o ol ook ol

Mil Colwmn / Ignition Lock / Parte
0 REPAIR ATTEMPT (S} Incperative

WENEEFNRR RN R RN e bbb bk b AN d A NYORE HISTORY S bbb bbbk bk k ke kA AR AN PN AR N E NS S

| Stearing Lock: ; 2002-10-10
. 2002-10-10
To gut infa; ; 2002-10-10
2002-10-10

Service Request has bean Closed Satisfied.; ; 2002-10-10

hkhkhhbkhabkhbbhabkkhhbbk bbb bbbb bbb T ETTPAR Imt':m‘********fi*** Seyedre e we vk vede e b ve i i e e e e e i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION: :

DRIVER MAME: DRIVER AGE:
DRIVER DISARILITY:

{OWNER DESCRIPTI{N:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEDFLE: BODY IMNJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
.HIJHBER OF VEHICLES: 0

PROPERTY DAMAGE:
WAS VEHICLE INSURED: INSURANCE CCMPANY MAME:

INSURANCE COMPANY ADDRESS:
AGENT NAME:




NORE INPORMATIOCN:
HAINTENANCE 1OCATYICN:
CURRENT LOCATION OF VEHICLE:
NCOTIFY HAME:

NWAS VEHMICLE INHEECTED:
MILEACE AT IMAFBOTION:
WHERE WAS INSPEBCTION DXONE:

YAE VBHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROARD TBEST RESULT:

COMF INSFECTED:
INVESTIGATIVE SUMMARY :
PAR STATUH:

AGENT FPHCNE NUMBER:

INSFECTORS NAME: INSPECTION DATE:

1-358745%
Page 2 of 3

HEARAFEN LA RN RN Rk k#*tt**t*t***l‘***‘lpm m’rlmﬂﬂ**‘****tﬂ****************i*i**i**i

BOURCE :
RECQUEST TIFE:
REFURCHASE REASON:

DEALER HAC:

DERLER NAME:
DEALER ADDRESS: , |
CONTACT: ,

FHONE NUMBER
FRODDCT CODE:

ERGINE TYPK:

REPLACEMPENT VIN:

TRAEACTION :

FAX FUIMBER:

BODY TYFPE:

TRIM:
TRANEMIEETCON:
VEHICLE DRIVEABLE:
DRC WARRANTYT DATE:
NADR: O

AALEE TAX:

INTEREET BAID:
DEALRE BIFYOUT

LEGAL, TVvER:

LEMOM IAN:

VEHICLE DESTINATION:
LIEN FAYOFF:

TITLE BRAND:

AR AR kAR AR ERAANAART TR N NEONTLY INTURY A S AR R AR N TR AN AR RN kb w e wd b

HUNBERE OF INJURIES: @

CITY/STRTE: .,
PHONE NIMBER:
SEATING POSITION:
TYPE OF INJDHEY:
TREATED

RESTRAINT:

IF 30, WHERE

LOCATION:



. 1-39874590

| Page 3 of 3
| Rh kR RN AR Rk R AR R ARG AR AR kAR RADR TNFORMATION v dd b b i b dn s e ad b d A bbb dd b dd b ndddd s
. EITERMAL CRSE NIMBER: DATE
TITLE EANES:
BUSINESS : ¥ BUSINE34Y: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:
PURCHASE/LERIE: 0 DATE OF PURCHASE/LERSE:
MILEAGS AT FURCHASE: 0 PURCHASE/LBASE AH:

DORY CWNER HAVE POSRSSION OF VEHICLE:
RESOLOTION EOUGHT:

i"l"l"l'lIl‘i’iIlililiiiiiiiiiiiiiim CONTACT THPORMATIONddk kbbbt dd bbb bbbk dd ddrrddddd

HAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYFE:

CONTACT PHONEr
ADLDRRSS :




FAGE: 1
GM REBTRICTED
380313
1 .caSn HIMBER: 05594091 VIN: 101YY2306W5115093
nATR ORENED: 148/16/701 MODEL YEAR: T
DATE CLOSED: 10/16/01 SERIEB: UNTROWY
BOURCE : YES MILEAGE: 54000
T |
ADCRESS :
HOME FHONE: _ BTATE: RC
BUB. PHONE:
GENERAL MOTORE CORPORATION
CEEVROLET BDIVIZSIOR
G REETRICTED
CUSTOMER
ADDRESE: RALIEGH , N¢
HOME TEONE: -
CASE NUMBER: 05694091 VIN: 101YY22G6WE115093
MODEL YEAR: 1994
DATE OFENED: 2001-10-16 SERTIES: THEHOWHE
DATE CLOSED: 2001-10-16 MILERAE: 54000
BOURCE: Phene TELIVERY DATE:
BRC TYPE: Yan DRALES MRMHA: EPHRWORMANCE CHEVRALET
BRC BARENT: DEALER ADDR¥EE:4811 NADIEON, , BACRRMENTO,CR, 55841, TEA

AR N R R AN TR IR AR AR RN kA A IENERAL CREE INFORMATIORS *aadnkr s rt s gk A AR L L0 N AR AR RO TS

MDDl Steering General Brokean .
0 REPRIR ATTEMETIS) ptearing column motor looked

Vehicle repair regquast - Repair not done

IHSTRUCTIONS TO CRM:
*Probe to {dentify fajlesd itewm/componant
* Determine Customers Expectetion
* Uping delivery date, establish if vehlcle 1s within any warrxanty coverage
* Listen carefully to evaluata cauge of fmilure - Jdafect or danage
{ If damage, congider explalning the ccisuners responeibility}
* Bevisw Bpacific dAolutiona [ {aFBCIPIC BALUTIONS FUN
2i\Progra-1\Plua | \Mierag-1\ Texplore . axs
httpr//oarewab/wablmowladge/Product s /general /Solut ionsByCOmponentCode  hitn] |
* Tdgntify if earlier repairs have basn attempted? -1 {Pognible Chronic Rep BN
C:\Progra~1\Plus 1 \Micros~1\Isxplora. exa
http: //carswab/webknowledge /carscp/aba/html /ochronic repair . htm)]
{ 1et attempt - offexr to cooxdinate repalr at a dealership)
{ Previous repairs)
1} REeview warranty bistory on "VIN Profile" tab
2} Conktact appropristes Barvice dealership to discuns
. 3) Datermins if TAC was previously contacted exr is now neceasary
4} Establiph & documenk a diagnosin and repair plan




PAOR : 2
M EREEETRICTED
180312

i .* Coordinate with dealership to aesist with customer's rTepaizr reguesti

* Bm prepared to anAwer Y Ash't want my cay amymcre / repurchesae"[[ Vehicle Repurchase
Link RUN C:\Progra-1\Plug!\Micros-1\Isxplarm.exe

http: //carawab/webknowledge/carscp/ebe/html /aka cugtomer reguesats wvehicle

repurchase . htm] ]

Vehicle repair request - Repair nokt done

b N A bbb b b r kAN AN AN AR AN T FORE HIBTORY* YA AT Ak A r kR A A da i da b hdrrrrmadnn

CUAT states that he purchased the vebicle used, ****OBM notes from VIN profile that thia
vehiole wae rapurchagedddd

CUST staten that the valilcla gtaaring collumn lecked up and vabhicle was towed to the
dealmsrphip. CUST atatsp that he heard about campaign 01C44A. CUST states that he was told
by the SVC DEPT that his vahicle is not soversd undar thip cmmpaign.

CUST esaking repairs to be complared uler campalgn D1044A.

CRM contaoted SVC MUR Mr Flm Wildar who stated that the vehicls was diagnosed that the
atearing collumn motor has locked up and needs to be replaced.

CEM reveiwsd campalgn 01044A and adviged ¢UsT that his vehicle is not covered under this
camprign ak it doea not fall ynder the VIN hreakpoints.

C8T etmism ha will never purchase gnother @M preduct.

Barrstt Bates-CRM/CAC/PDX; 0, 372100503

P ERANAARNERARAANE NS T RRRRNNANNENNPAR IHPORMATION bbb dwd bbb bk b v adddd A b b bbbk dndr

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCATION:

DRIVEF NAME: DRIVAR AQK:
.DRI'U'ER DISARBILITY:

OWHNER DEACRIPTION:

ALLEJED DEFECTIVE CUOMPONENT)

INCIDENT REEULT.

ROLICE REPORT: ROAD CONDITION RORD BURFACE :
NOMBER OF PECPLE: O BEeDY IMIURY .
INJURIEE:

WAE ANOTHER VEHICLE YHVOLVED:
NUMBER QOF VEHICLES: 0

PROPERTY DAMAGE:

WAS VBHICLE IRBURED: INBURANCE COMBRNY MAME:
INBURANCE COMPANY ADDREES:
ACENT HAME:
AJHHNT FHONE NUMBER :

MORE INPFORMATION:

MAINTERAMCE LOCATION:

CUTRRENT LOCATION OF VEHICLE:

FOTIFY HMAME:

WAS VEHICLRE IMSPRECTED: INSPECTORE NAME: INSPECTION DATE:
ILERGE AT IMBPECTION:
WHERE WAS IMSPECTION DONE:



‘II'HEB VERICLE RCAD THETED:
ROAD TEET DESCRIPTION:
BOAD TEST REBULT:

COMP INSPECTED:

INVESTIGATIVE EUMMARY:
PAR OTATUE:

BOURCE :
EBOUEET TYPE:
REPURCHASE BREREON:

DERLER BAC:

DEALEE NHAME :
DERLER ADDRESS: , .,
CORTRCT: .

PHONE WUMBER:
PRODUCT CODE:

ERQINE TYPR:

MILERJIE @ BUY-BACEK: D
MBRP:

DEPRECIATION:
UPGRADE :

OTHER :
BERARCH1
ACCOUNT HUNBER
INTERREEST RATH:

ACCOUNT BALANCE:
LEGAL :

DEALER ADMINIETRATYION:
RELERAE :

REFLACEMENT VIN:

G H

REETRICTERD

TRANEACTION:

FAX HUMBER :

BODY TYPR:

TRIM:
TRANSMIASION :
VEHICLE DRIVEABLE:
BRC WARBRANTY DATE:
HADA: ©

SALEH TAX

IRTEREGT PATIL!
DEALER BUYOUT!:

LEGAL TYPH:

LEMON LaW:

VEHICOLE DEATIMATION:
LIBEN BAYOFF:

TITLE BRAND:

BRCH : 3

ijo0313

sardrdkdrdrddrdk Rk kN EEPM Immr:w**....*..ﬂ*‘.*-*.* o W W e ol o e e ol i ol i ke e e e

AEEEAR AR AT RN EE AR AT ek d e e dBONILY IHNJORY P e b hd bl e r A d kN RN AR r AT RS RN ANN

NUMBER OF INJURYES: O
COMMENTS

HAME :

ADDREES: ,
CETT/8TATE: ,
FHOHE NUMBER :
SEATING POHITION:
TYPE OF INJURY:
TREATED :

REBTRAINT:

IF 50, WHERE:

LOCATION :

.i*t*trrrrrrttwt-nwti wrrrrraaserrrrrANR IRFORMATION Y A d e 2 R R AR N A AN T A AR A AN AN TN A AW W d kR



PROE: 4
a M RERBRTRICTED

| 3BO313
|'I'hm11nm1L CASE NUMBER: DATE:

' TITLE NAMES:

; EUSINESS & BUSINEES: 0

i ACCIDENT: DATE COF ACCIDENT:
DESCRIPTION OF DAMARE:
PURCHASE/LEAERE: 0 DATE OF PURCHASE/LEASE)
MILERGE AT PURCHASE: ¢ PURCHABE/LEASE A1

; DOEE OWHEE HAYE PORRESTON OF VEHTICLE:
[ RESOLUTION BOUGHT)

TEFEREEIrT xR TERART AT TN NNCTCOQ[RE CONTACT ITNFORMATTONX #8230 55 i v o e o o e olr S il o e ol ol e ol e o ol ol o i oy

HMAME : CONTACT NIMBEH: 1
CCMEANY ; CONTACT TYPE:

CONTACT PHONE:
ATDRESS :




o 1993
PACE:
O M REATRICTED

I .mn MUMBER: 1-5267611 VIN: 161YY22G6W5115191
: DATE 06/03/02 MODEL 1998

DATE 0s/12/02 BERIES CORVETTE

SOURCE 1 N/AYEES MILERGE B1000,

cwmocy:
-: ADLRESS 1
: soo raove: [ " BTATE: b 4

FOS. FHONE:

GENERAL MOTORS CORPORATION
CHEVROLET DIVISION

@GN RESTRICTED

s . w

CASE NUMEER: 1-5267611 VIR: 101YY2236W511519
MODEL YRAR: 1598
DATE CFENEL: 2002-D6-03 SERIBS: Corvette
DATE CLOSED: 2002-09-13 MILERGE : B1990.Q000000
BOURCE : Phone DELIVARY DATE:
BRC TYPE: H/BYan DEALBRE HAME: Bruce Lowris Chevrolst, Inc.
.Bnc PARENT : DEALER ADDRESS:711 SW Loop BI0,Port Worth,TX,76134-128%,UBA

AERAREREENRRNANNEAR RN RSN RN AANRNGENERAL CRSE TNFORMATIONA AR AR Add ket dd b dk kA b RN vk hw s

M4l Column / Ignition Lock / Parta
O EEFRIR ATTEMPT (5) Inoperative

dhwwkkdkdwhkribidriddirrrrdkrrdrewrrdPOREK HIETORY A ddr vk krrnttdzidan s rddrrrrdrrvrxn

a1-s267611 06/27/02 bet 3-5 pm est at| I - ; :c02-vs-27

2002-05-03

Steering column leock; ; 2002-04-03
2002-06-01

ampp; ; 2002-0&-03
2002-06-03

Stpering column locked; ; 20032-06-0D3
2002-05-03

Steering column lock; ; 2002-06-03
2002-06-03

asking to cffer olc to ocust; ; 2002-06-03
002-05-03%




PAOR -
M REASTRICTETD

Stearing ¢olumn lock; ; 2002-06-03

.Iﬂﬂz-ﬂﬁ-ﬂl

2rm to review with tmy ; 2002-D8-03
2002-0DE-0D5

g1-5267611 D6/05/02 between B:30-10;30 am set lt._; ; 2002-06-

21
2002-07-02

£1-%5467511 gend unahle tc coptaot lattayr ; 2002-07-02
2002-07-03

Created:CAC RB000&6. OR#1-5267611; ; 2002-07-02
AL02-07-02

Cugtomar Unavailable/Onahle to Contact, Call CAC to letter approver for review and
pubnigaicn; ;5 Z00Z-07-02
2002-07-0C2 .

Latitar Approved/Stacey Paul/Carw/Tpm; 1 2002-07-0%
2002-07-02

Ssrvice Raguast has basn Cloped Satisfied.; ; 2002-07-D4
2002-09-06

Service Request Ownarsahip has changed FROM: RYALSD TO: BOWMANM; ; 2003-09%-06
200Z-0%-06

.er::l-wnd wnable to contact letter; ; 2002-08-06
2002-0%-06

Contaoting Tampa CRM Demita Fysie; ; Z0037-08-11
2002-08-10

Contact cust to let him know when OLC 1sa going through; ; 2002-09-11
2002 ~0y-08

Service Esguest Ownership ham changsd FROM: BOWHANM TOC: RYALSD; ; 31002-05-0&
2002-09-06

Ole; ; 2002-09-06
Z0D2-0%-06

Ole offer; ; 2003-09-06
Z002-D%-06

1-32£7611 proo=sg olay  2002-09-11
2p03-09-06

51000 Olc wae offerad to cumk; ; d002-0%-08
2002=-05~-08

ctm creatling ownar loyalty certificate for 51000; ;5 ZDDZ-D5-D&

.E'JUB—DF"QE




PAGE
GM RESETRICTRD

Creatad:CAC_R50027,. SR#l-5267611l; ; 200Z-09-06
2002-05-06

thmer Loyalty Certificata for $1000 to gl for review and submiasion; ; 2002-05-05
2002 -09-09

OLC FOR 51600.00 To APPROVER FOR FINRL APFROVALy §j 20402-0%9-10
A00Z-0%-09

Boodwill Atmtus has been changed from: Not Initiated to Pending BITEL; ; 2001-08-09
Z002-03-10

OoLC £1000.00 final approved.; ; 2042-09-11
2002-09-1¢

Goodwill Seatus has besn changed from: Preaiprv - Cert to Approved; ; 2002-0%-10
2002-09-11

Barvica Regquest hap bean Clcsed Satisfied.; ; 3002-09-11
2002-09-12

QLC MAILED) : 2002-05-12
2002-49-13

Service Requeat hag bheen Cloaed Batimfied.; ; 2002-05-12

dkdkkbwhbhnhrkr bbb rbrrddb s s rreDAR THEORMATTOMN® ® % et i o e e e 0 3 Sk o ok ok o

.ucxm-r DATE; INCIDENT TIME:
THUTDENT LAOCATION:

DRIVER HMAME: DRIVER AOE:
DRIVER DISABILITY:

OWNER DBESCRIFTION:

ALLECED DEFECTIVE COMPONENT:

INCIDERT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
HIMBER OF PEOPLE: BODY INJURY:
INJURIES

WAE ANCTHER YEHICLE INVOLVED:
HUMEER COF VEHICLEE: {

PROPERTY DAMAGE

WAS VERICLE INSURED: THSURANCE COMPANY NAME
INSURRHCE COMPANY ADDRESS:
RAGENT HAME: )
AGBNT PHONE HUMBER:

MORE INFORMATION:

MATNTENANCE LOCATION:
.ﬂlﬂhﬂ' LOCATION OF VEHICLE:




HOTIFY MAME:

WAE VEHICLE INBPRCTED:
MILBAOR AT IMNBPECTION:
WEERE WAS INSPECTICH DONX:

WAS VERICLE ROAD TESTED:
EOAD THEST DESCRIPTION:
ROAD THST RESULT:

COMP IRSPECTED:
INVEETIGATIVE HIJMMARY :
FAR BTATTE:

EERAEERRREENEERE NN RAAR AN G b b h bk b b ke DPAR IHPORMATTIOH bbb b s w b e r s e s s x Ak b r M b M hhkhidd

SOURCE !
RECRIEST TYPE:
REFURCHASE REASONM :

CEARLER BAC:

FERLER HAMR;
CERLER ADDRESS: , ,
CORTRT:

FEHONE NUMBEE :
PRODUCT COLE:

ENGINE TYPR:

MILEAGE & BUY-BACK: O

MERP:
.ﬁRPFEﬂIATIm i

UPGHADE:;

LEASE TERM:

ADCOUNT HUMBER
INTEREST RATR:

ACCOUNT BALAMNCE:
LEQAL:

DEALER. ADMINISTRATION :
FELEASE :

REPLACEMENT VIN:

FEXRAFAAA AN A A A d bbbk A A b bk bbb r kv TBODILY IRIORY ™ hhdhr bbb bbb bdddbdrh A ananAdAd ST *

HUMBRER OF INJURIRS: O
COMMENTS :

HAME -

ADDRESS: ,
CITY/STATE: ,
FHONE NUMEER,
RATING DOSITION:

amn

REBTRICTEL

INEPECTORE HAME: INSPRCTION DATE:

TRANBAIFIOR :

FAX NUMERE:

BODY TYER:

TRIM:
TRANSMISEION
VEHI{CLE DRIVEARLE:
BRC WARRRANTY DATE:
MADA: O

BALER TAR:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPH:

LEMON LAN:

VEHICLE DEATIMATION
LIEN PAYOFF:

TITLE BRAND:

REBRTRATNT:

LOCATION:

PRGEE)

4



PAGE :
G REBTRICTED

TYPE OF INJURY:
TREATED: IF B0, WHERE:

bk kA NAA AR A AR AAA R TR RN AR EATE ITHFORMATION v wr bk bbbk ok PP T b P Frdd bbb F AR

EXTERNAL CASE NUMERR: DATE:

TITLR HAMES:

BUBINESS : %¥ BUSINESS: ©

ACCIDENT : DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LERSE: 0 DATE OF PURCHASE/LBASE:
MILBAGE AT PURCHABE: & PURCHASE/LEASE AX:

XX OWHHAR HAVRE POSEEEIOM COF VEHICLE:
REHOLUTION BORIHT:

AANEAREARARd AR A Rd R AN A dd b bR AERC MONTACT INFORMATTON st Skt r ke A v A e PN kRN PRy

MNAME : CCNTACT NUNBER ) 1l
COMFAITY = CONTACT TYFE:

CONTRCT FHOME)
AUDRESS =



06316763

Page 1 of 3
A C R
E I E

thw
HDQ

ERAL HMNOUOTORS o
CHEVRCLET DIY

. GM RESTRICTED
HAFERVILLE .
» [

CASE NUMRER: O©&6516763 VIN: 1G1YY22a6WE115837
MODEL YERR: 1398
DATE OFENED: 2082-03-13 SERIES: CORVETTE COUPE
DATE CIOSEDR: 2002-03-13 MILEMIE: 44000
BOURCE: Fhona DELIVERY DATEI
BRC TYPE: Ho DRALER WAME: BILL JACOBS CHEV IHNC
BRC PARENT: DEALER ADDRESS:2001 W JEFFERSOH, ., JOLIET, IL, 504335, USA

ak kb kAR VAT RANREINEREAREA RN R TR RN A e QRENERAT, CRASE Imlrlmi‘f*‘i‘Ii**‘I‘l‘*‘ii*"i’iiiiiiii*i*iii

Mil Steering Column/Lock/Attaching Parts Other
$ REPAIR ATTEMPT(S) DOES THIS FiT TH CANPATGH

vahiales invelved in product recall campalons

INSTRUCTIONS TO CRH:
VYIN required to check for recalls.
1. PFirst check VIX profile tab for recalls

.2. Refer to [[Canpaigne RUX C:‘\Progra-l'PFlusl\Microa~l\lexplore.exe
http://carsweb/webimowledge/]1] for recall details, Go under the Bulletinm tab.

3. If the wehinle i@ involved in a oampaign recall, adviwe cuatamer to contact theilr

dealer to take action neceggary to corrsct concern.
Vahicles invelved in product recall campalgne

L ARl E LAl i led il dididlddgdy]y] im HIm‘f*iiiiiiitttiii*iI’i‘“'l"l“l"l"l-*‘l'i LA R R LR RN )

CUST STATES STEERING WHEEL HAS LOCKED ...CUST GEEXS TO ENOW IF THERE I3 A CAMPAIGH...CRM
ADNISED CUST THAT THERE IS NO CAMPATGN ON STRERING COLUMN FOR CUST CAR...
KATHY BODGES/ATX/CARS; 0; 3IB4BSE94L

whkkbdkhd bbb bbb kbbb kb kb AT TR EUDAR MTIWiiiiiiiiiil'l"li‘l"I"I"I"I"I"I"I"I'**‘I'*i'i LR AR

INCIDENT DATE: INCIDENT TIMEt:
INCIDENT LOCATION:

LRIVER HAME, DRIVER AGE:
DRTVER DISABILITY:

CHWIBRR DESCRIPTION

ALLBGED DEFECTIVE COMPONENT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE)
NUMBER CF PROPLE: 0 BODY TMJURY:
TNJURTEH




0&%15763

PagpZofid
! FROPERTY DAMAGE:
.ma VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPAMY ADDRESS:
AGENT NAME:

AGENT PHONE NUMHER:
MORE IHNFORMATIOM:
MAINTENARCE LOCATICN:
CURRBNT LOCATION OF VEHICLE:
ROTIFY NAME:

WAS VEHICLE INSPECTED: INSPRCTORY HAME: INSPECTICH DATE:
MILEAGE AT INSPECTION:
WHHRE WAS THEPECTION DONE:

WAS VEAICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESOLT:

COMP TNSPRCTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

bt bk hrbhdhkhrkbrhkhddddthdhd 442 PAR ITNFORMATIOR A ¥4 dddddd b b ikt kb kb kbbbt A kb hhiih

SOURCE: TRANSACTTCR:
REQUEST TYPE:
REMITRCHASE REASOH:
DEALER BAC:
PRALER NAME;
.DEILBE ADDHEES: , ,
CONTACT: ,
PHONE NUNBER: FAX HUNBER:
PRODIECT CODE: BROOY IWERE:
TRIM:
BNGINE TYPE: TRANSMISITION:
VEHICLKE DRIVERBLE:
MILEBAGE @ BUY-BACK: D BRC WARRANTY DATE:
MEERF: MADA: D
SALES TAX:
DEFRECIATICN:
TPGRADE: B
AFTERMARKET : .
LERBE TERM:
DAMATE ;
OTHER 1
BRANCH: MAME -
ADCOUNT NUMBER:
INTEREST RATR: . INTEREST PATD:

DEALER BEIYOUT:
ACCUUNT BALANCE:

LEGAL: LEGAT, TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYUFF:

TITLE ARAND:

REFLACEMENT VIN:
.*iiii*tiiiitiiii*itiiiiitii***tiiiiimnf IRITRY AR R E AR A AR AR AR A AR bt kAR Ad ek ke dh Rk

NRBER OF ITNJURIES: O
COMMENTS |

BIAMNE : LOCRTION:
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ADDREES: |,

CITY/STATE: .,

PHONE NUMBER:

SEATING POSITION: RESTRATNT:

TYEE QF INJURY:

TREATED: IF 20, WHERE:

Rk bbb bbby rd TADR mmTIm* LA AR R R L LRl ad LR AR IR L T )]

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BUISINESS: % BIISINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DANAGE:

PURCHASE/LEBASE; 0 DATE OF PURCHASE/LEMSE:
MILEACE AT PUORCHASE: O FIRHREE/LEABE AB«

DOES OWMER HAVE POSESSION OF VEHICLE:
RESOLUTION EOWNHT:

Sk kdkbb bk bk ddddad ek an kA EREC CONTACT ITNFORMATION kbbb bk W odd bbb bbb b bbb dddandhd

KAME: CONTACT NUWHARR : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE :
ADDRESS :
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G ENERAL MOCTOREH CORPORATION
CHEHEVROLET DIVISION

oM RESTRICTED
CIUIBTOMER -
ADDRESS : COATSVILLE ;
ucue rione:
AR NUMRER: 04879861 VIN: 1G1YYA2GENS1189] 6

MODEL YERR: 1958
DATE OPENED: 2001-07-11 EERIES ) UNKNOWY
DATE CLOSED: 2001-07-11 MILEAGE: 41228
SUIRCE: Phone= DELIVERY DATE:
BRC TYPE: Hox DEALER. MAME: ROBERTS CHEV OLDS CADTI SUBA
BRC PARENT: DEALER ADDRESS:19 PARK LN, , DOWNINGTOWN, PA, 19335, USA

itﬂ*!ﬂtu!t**ﬂ*!**tiiiiiiiiiiiiiggﬂnnﬁh CASBE IHFQRHETIQH*******************************

Hil Stesring Column/Lock/Attaching Parkte Inoparative
1l REPAIR ATTEMPTI(E) LOCKED IN POSITTON

Extanded Servica Policy

INFORM THE CALLER:

"M can cnly provide mesletmsnce if the plan provider lg GMPP. In cases whare the dealer
mold thelr own plan or a non-G¥ preoduck, we caonot provide assiestance with the customer
concarn but we can refer you to the dealsrghip to help resolve this concern.”®

**Jga Dealey Locator procass if sustomer would like thelr nearest dealar. Dealer locator
can ba found on each Diviplonal Weab Site or by using Webknowlsdge Locats Dealsr Tool.

[[Locata Daplar RADN C:\Progra~1yWPludl \Hiorogs~-l\Iaxplors. s
http://ocarsweb/wabknowledge/Oeilicies/UciliticeMain. htm] |

[[Bulick RUN {:\Progra-1iPlusli\Micros-1\Iexplore.exe http://www.buick.com] ]
[[Cadillac RON C:\Progra~1\Plusl\Microg~1\Isxplore,exe htkp: //www.cadillac,com] ]
[[Chavrolet RUN C:\Progra~1%Plus|\Micros-1\Iexplora.axs htkp:// waw. chavrolat. com] ]
[[GMC ROM Ci\Progra-1iPlusl\Mlocrop-1\Iexplore.exs http 7 /vaew . gme. com] ]

[[Olcpmoblile ROM C:\Progra-liFPlupel‘\Micros-1l\Iexplore,sxs http: f/wee.oldemebile. com] ]
[[Pontias RUN C:\Progra-1\Plus!‘\Micros-l\Iexplore.sxe hLCp://www.pontciac,com]]
Extcandsi Farvice Policy

***iii*tiiiiiiiiii*ttiittiiiit-***ttﬁnﬂx HISTQRYiiiiiiti*it**iii#*iiitii*tw*iii**ii*i#

CUST STATES HE HAD VEH TOWED TO THE DLR FOR A RECALL ABT THE BELTS, WAS INFORMED THE COST
DUE TO RCALL WOULD BE COVERED. WHEN VEH GOT TO DLE THE BELTS ARE THE BEAT BELT, YES WILL BE
COVERED, CUST WAS TOLD THE TOWING WILL NOT, DUE TO THE VEH BEING DRATVABLE. CUST ETATES THE
ETEERING COLUMN IS LOCFED IN POEITICH, THATS WHY HE HAD IT TOWED. STEERING WHEEL IS ROT
COVERED BY GM, VEH IS OUT OF WARRANTY, {41K). CUST HAES AN INDEFENDENT EXTENDED WARRANTY
COVERAGE. AFTER SFEAKING TD SVM, BOB ALEXANDER, E ABBIBET, GINGER, (CUBT HAE BERN TO DILR
ONCE)} CRM ADVIEED CUST TO CONTACT HIB IDEPENDENT EXTENDED WARR COMPANY FOR WHAT THEY WILL
OR NOT COVER. NO FURTHER ACTION REQUIRED. CRM CLOSING FILE. PAT OLDS/CAC/PDX; O; 363735061
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INCIDENT DATE: INCIDENT TIXE:
INCIDENT LOCATICH:

DRIVER HAME: DRIVER AGE:
DRIVER DISAHLLITY:



OWMER DEBCRIPTION:

.mnm DEFECTIVE COMPOWENT

INCIDENT REIULT:
PCLICE REPORT:
NIMEER DF PEOPLE: 0
INJTIRTES:

WAS ANOTHER VEEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FPROPERTY DAMAGHE:

WAS VEHICLE IMNSURED:

BORE INFORMATION:
MATNTENANCE LOCARTTON:
CURRENT LOCATION OF VEHICLE!:
KOTIFY HAME:

WAS VEHICLE INEPECTED:
MITEARGE AT INSPECTION,
WHERE WAS IMNSPECTION DOME:

NAS VEHICLE ROAD TESTHD:
ROAD TBEST DRACRIPTICN:
ROAD TEET RESULT:

LOMF INSFECTED:
INVESTIGATIVE SUMMARY:
VAR STATUS:

ROAD COMDITION:
BODY INJURY :

INBURANCE COMPANY NAME:
INBURANCE COMPANY ADDREES:
MIENT RAME:

. ABENT PHOME NUMBER:

INSPECTORS MAME: INSPRECTION DATR:

Q4B T79RE]
Page 2 of 3

ROAD SURFALCE:

LAl A RN L LEL RS kb bbbk d b b kbbb bnkprR INFORMATLCN® *Fxx bk ddddddddd bbb bbb e e b s b rdrr

SOTRCE
REQUEAT TYPR:
REMURCHASE REASDN:

DEALER BAC:

DEALER MAME:
DEMLER ADDREES: , |,
CONTACT:

FHONE HNUMBER:
PRODEXCT CODE:

ENGINE TYPE)

MILEAGE @ BUY-HACK: 0
MERP:

DEPRECIATION:
UPGRABDE »
AFTERMARREET :
LEASE TERM:
DANAGE =

OTHER :

BRAMCH :
ACCOUNT MUMBER 1
INTEREET RATE:

TEANSACTION =

FAI NUHMBER:

BODY TYPHR:

TRIM:
TRANBNMTISATON :
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADR: &

BALEE TaAX:

INTEREST PAID:
DREALER BITYOUT:



MATORG(

Fagodof3
ACCOUNT PALANCE:
LEGAL: LEGAL, TYPE:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATIUN:
RELEABE: LIEN PATOFF:
TITLE BRAND:

REFLACEAENT VIN,

LRRRRRR AL LR L]} )] 'li't*‘i*t""*iiiiiiim:h‘! m**'t***i'**'tt**iii*"*********i*i'* LR L

MIMEER JF INJUHIEES: 0
COBMBENTS !

NAME : LOCATION :
ADDREES: .

CITY/BTATE: .

PHOWE NUNMBER:

SEATING POJITION: REOTRAINT:

T™YPFE OF INJURY:

TREATED: IF 3G, WHERE:

.
LR LR YL ERL R EREL L LN DL Ed RS Nilt] Imﬂmit**lt***'ii*lttiﬂ* EA AN RS R0 S]]

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINERS : § HUSINESE: 0

ACCIDENT DATE OF ACCIDENT:
OBESCRIPTT(H {F DRAMAGE:

FURCHAEE/LEASE: DATE OF PURCHAER/LEAEE:
MILERGIE AT FURCHASE: 0 PURCHASE/LEASE RS:

DOES UMNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT!:

o ok e o e e o o o ol o o o o o o e e o AR CORTACT INFORMATTION#*** ATk E e v sk AT a b v sk rrtaatiinw

HAME, CONTACT KUEBER) 1
COERMNY CONTACT TYPE)

CONTACT PHONE.
ADDRESS :
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_ GSERERAL HMOTORS CORPORMAMTICDN
| CHEVREOLET DIVIEION
iI . G N RESTRICTEZED

CUSTOMER :

ADDRESS '
: HOME PHONE:
1
i CASE HUMBER: 03830412 VIN: 161 YY2206W5119662

MODEL YEAR: 19398

DATE OPENED: 2001-04-13 SERIES: UNEROWN

DATE CLOSED: 2001-04-23 MILEAGE: 33000

SOUACE : Phong DELIVERY DATE:

BRC TYPE: Eo DEALER HANE: GURDERSON CHEVROLET

BRC PARENT: DEALER ADDRESS:

iiiii*ii***i***i*ﬁiiii‘iiii*ii*gm mg Imlr:w*iiliiii*i*i sk dr bbb b ke d W

Bl Steering Column/Lock/Attaching Parta Othar
{ REPAIR ATTEMPTIS) ateering column locksd up

Vehicle repalr reguest - Repalr not dona

INSTRUCTIONS TO CEM:
*Probe to ldentliy failed item/component
* Datermine Cuatomers Expectation
* Oaing dealivery date, establish if wvehicle ia within any warranty coverage
* Listen carsfully to svaluate caupe of failures - defact or damagae
. { If dumags, conplder sxplaining the consumers reaponeibllity)
* Rewiew Specific Solutiona [ [SPRCIFTC BOLUTIONS RDN
Ci\Progra~1\Plug 1 \Hicras-~1% Texplora . sxe
http:/ /corswab/webknowledge/ ProductCanter/Ganerallnfo/content f SolutlioneByCamponentCoda  REm] ]
* Identify 1f earller repairs have been atterpied? -[[Poaslble Chronic Rep RUNM
Cr\Progra~1\Flue!\ilcroe~1%Iexplore.=xa
http://caraweb/weblmowledge/CARECE/ERS /html /ChronlcAlarts . htn] |
{ 1at attempt - offer to coordinatas repair at a dealership)
{ Previcus repaira)

1) Beview warranty history on "VIN Profile® tab

2) Contact appropriate Service dealership to discuss

3) Detarmine if TAC was previously contacted or 1m now nacessary

1) Eetablish & document a diagnosls and repair plan
+ Coordinate with dealership to asslst with customer's repalr raguest
+* Ba prepared to anewer "I don't want oy car anymorw / repurchase®[[ Vehicle Repurchase Link
RN C:\Progra~1%Plum|\¥Microa~1\Iexplore.
http: //cargweb/webknowladge /CARBCE /8RS ,/htnl /CustomarfaquestaVahiclaRepurchase  htm] ]

Vahicle repailr request - Repalr not done
l'i-'l"l"l'i-'l'l'i'1-'I"l"l"I'iiiiiiiiiiiiilii'li'liifm HIETGH*:*******i*i***ii**iit*tiii*iii‘l‘ii‘l“l‘il‘

Customner states lagt Friday the ateering colurnt locked while the vebhicla was in park and had
to have the vehicle towed to ths dealership. Customer states on Nondmy they checked thae
wehicle and gould not f£ind anything wrong., Customer states he called fourother dealers and
they told him that there 1s a mane from GN describing the same condition and told the
custamay that his selling dealer should have replaced the part listsd in the bulletin,
Customar mtates the Jdealer charged him for towing and diagnosis and refuse to raplace the
part. Customey stateg hig vehicle {g etill undaer warrancy and fesls the vehicle should ba
.mnircd according to the servica bulletin. Customer atatea the vahicle so far has not
axperienced tha problem again. Crm advissd tha customer that I will need bo contact the awve
mng for additiomal info. Customer asked that I call him back 8o he does not have to hold,
Crm called for the svc mg, the ave dept was unwllling to pege him and gave oo his volce
mail. Cxm left a meesage for the.......: @7 356041392
2001-04-13




3830412
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......... CONT. ....svc muy with the fustosar's concern and redquest, Sddesssad ajypxp
CRM¥#*wavrdaixad+Tf tha evo mg calle let him know that the cuptomer wantsd to kow why LE
they recelved a service ulletin about the pame preblem his vehicle has, why cen'tthey
replace the parta under warranty? Please find out if there ias anything they can do, the
cugtomer 1a concerned that the stearing column may leck up again. Ploase fcxward the File to
ma with tha info. Natalie Shaw/pdx/crm; 0; 356042075

2001-04-113

Crm called for the eve mog again, he was net in the building. Crm laft mnothesr mensage for
im to call. Orm wlll ecall for the sve mng cne more time on Monday. Metalla Shaw: 0
355057028

20031-04--23

CUST 9TRTES: IS CALLING BACK TO GET INFD FROM FREV CRM....CUST STATES 1T HAS BEEN ZWRS AND
HAS NOT HEARD BACK FROM PFREV CRM DUE TO PREV CRM NEEDING TC GET A HOLD OF SvC MGOR AT DLRIHP
PER CTUJST STATEMENT...VEH WAS TOWED FOR STEERING WHEEL LOCK, DIMINOSED VEH AT DLR WHICH HELD
VEH FOR 2DAYE AND PROB WAS NOT DUP PER CODES DIAGHOSIE AT DLRSHEP...CDBT ETATES THAT HE WAS
INFORMED FROM OTHER DLESHP(E) RE A SERV BULLETIN ON VEH IN WHICH THE VEH COULD OF BEEN
RER(ED] ...CUST IS SEEKING TO HAVE VEH RPR(ED) ACCORDIMNGLY PER SVC BULLETIMN AND IF VEH CAM BE
TAKEN TO ANOTHER DLRSHP FOR THIS PROB. . .CUST STATES THAT HE IS BTILL IN WRNTY AND THIS
CUST SEEKS:. .RPFR NEEDED O VEH DOWE ACCORDING TO SV BULLETING AND IF YVBH CAN BE TRKEN T
ANOTHER DLASHP.. .

LEeLEE LR AR by CORT'D...... sasss=s=s--..TRACY MURILLO/ATX; 0: 356910231

2Cc01-04-23

CRM ADVIEED:..PEF RESBARCH THE SVC BULLETIN IS A TOOL SENT TO DLRSHP(S) ON HOW TC RPR A
CERTAIN FROB ON A VEH DUE TO A HIGH CALL VOLUME INTO TAC O HOW TO RESOLVE THIS PROB ON A
CERTATN VEH...INFORMED CUIST THAT THE SVC HULLETIN DOES ROT COVER ANY FPR(3) THAT ARE NEEDED
AND CUST IE QUT OF ORQ WRNTY A8 OF 03/03/2001...CUST STILL HAS THE EXT SV CONTRACT IN WHICH
THE COST IS RESPONAIBLE FOR UNLESS THE RPR HNEEDED IS COVERED [INDER THE GMPP...IF HOT THE
PEDICT IS CUST RESPONSIBLITY...CUST NEEDE TO INQ W/DLRSHP WHICH CHMPP CUST HAS AND WHAT THE
DEDUCT IE,..IHNFORMED CUST THAT HE CAN TAKE vEH TO ANOTHER DLRAHE IF CUST IS NOT SATISF W/THE
WORKMANEHIP AT CURRENT DLR...GAVE FILE# T CUST TO REF...TRANAFERRED CUST TD LEAD MANAGHENT
S8INC CUST IS HNOW REQUESTING INFO CMN 01' AND 02' CORVETTES...CUST SATISF...NO FURTHER ACTION
NEEDED BY THIS CRM....TRACY MURILLO/ATX, 0; 356910583
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MNAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEQOED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CCMDITION: ROAD SURFACE:
NUMBER OF PROFLE: D BODY INJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEB: 0

PROPERTY DAMAGE:




WAS VEHICLE INSURED:

HORR INFORMATION

HATNTEMANCE LOCATICN:

CURRENT LOCATION OF VEHICLE)

NOTIFY MAME:

WAR VEHICLE INSPRCTBD:
MILERGE AT INSPECTICN:

WHERE WAS INSPECTICN DONME:

WAE VEHICLE ROAD TESTEED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INEPBECTED:

INVESTIORTIVE SUMMARY :

PRR ETATUE:

THSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AGENT NAME:
AGENT PHONE NUMHBER:

INSPECTORS HNAME: THEPEOTION DATE:

03830412
Page 3 of 4
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SOURCE
REJQUEST TYDE:
REPURCHRSE RERSON:

DERLER BAC:
DEARLER MAME:
DEALER ADDRESS: ,
CONTACT: .,

PHONE NUMBER
PRODUCT CODE

ENGQINE TYEPE:

MILBACE @ BUY-BACE:
HERP:

DEPRECTATION:
UPGRADE »
AFTERNAREET -
LERSE TERM:
DRMAGE =

OTHER :

BRANCH:
ACCOUNT NUMBER:
INTEREET RATE:

ACCOUNT BALANCH:
LEGAL:

0

LDRALER AIMINISTRATICHN:

RHELEASE :

REPLACFMENT YTN:

TRANSACTTION

FAX NUMEER:®

BODY TYPE:

TRINM:
TRANSMISSTON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: D

SALEES TAX:

HAME:

INTEREST BAID:
DEALER BUYCAIT:

LEGAL TYFPE:
LEMON LAW:

VEHICLE DEETIMATION:

LIEN PAYOFF:
TITLE BRAND:

EREAEEA TR T RNk e Y EODTLY THIJURY RNk R SRR R IR TR TR RRNN R R AR kAR R R TR AN

NUMBER OF INMJURIES:
COMMENTS -

NAME:
ADDRESS: ,
CITY/STATE: ,
PHONE HOMBER:

LOCATION:
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Fage 4 of 4
SEATING POSTTION: RESTRAINT:

TYPE OF INJURY:
.mm: IF 850, WHERE:

LIS TL R LR AL LR R LR R R AL L L L L L)) mr:m*t'I'***'I:***tt!'tf!*iii*il‘l‘iiiiiiiiiiiii

EXTERMAL CAEE NUMBER: DATE:

TITLE NAMES:

BISINESH : & BUSIKESA: [
ACCIDENT: _ DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FUTRCHASE/LEABE: 0 DATE OF PORCHABE/LEAER:
MILEAGAE AT PURCHAEE: © PURCHASE/LBASE ASa

DORS OWHNER HAVE POEEEEION OF VEHICLE:
RESOLUTTION SODGCHT,

'l'|'1'i'i"l"l'tii***i*ii*i*iiiiiiiiim mm ImTImii LA A A R AL LR RN BARRS L L RL LRSS

NAME: CONTACT NUMBER: 1
COHPANY CONTACT TYPE:
CONTACT PHONE:

ADTRESS :




4502599

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. @M RESTRICTED
CUSTOMER s
ATDRESS ! wmaears , ™ [N
HOME PHONE:
CASE NUMBER: 04502599 VIN: LGLY¥22G6W5120701
MODEL YEAR: 19394
DATE OFBNED: 2001-06-11 SERIES: URKNOWH
DATE CLOSED: 2001-06-11 NILBAGE: 58967
SOURCE: Fhona DELIVERY DATE:
BRC TYPE: Mo DEALER FAME: CHUCK HUTTON CHEVROLET CO
BRC DARENT: DEALER ADDRESS:2471 MT MORTAH RD, MEMPHIS,TH,38115,USA

'lliiiiiiiiiiiiiiiiii*i***t**tl‘im CASE INFORMATIOCN dAdradddwddddrdmddhdd et rxnnewww

M}l Steering Linkage/Componsnt Parta Cther
2 REPAIR RTTEMET{5] LOCKED UP

Yabicle rapair request - Repalr oot dones

INSTROCTIONE TO CHM.,
*Probe to idsntify failled item/component
* Determine Customars Expectation
! * TUning delivery date, astabligh if vehicle iw within any warranty coverage
i * Linten carefully to evaluate causa of fallure - defect or damage
. { If damage, conslidar awplmining the conmmers responsibility)
* Revlew Specific Bolutions [[SPECIFIC JOLUTIONS RUN
CiVProgra~11Plua | \Hicros~1\Taxplore.axe
http://caraweb/wabkrowladge/ProductCenter/GenaralInfo/content / SolutionsByComponentCode  hiwm] ]
' * Identify 1f earlier repalrs have been attempted? =l {Poasible Chyoniec Rap RUN
Ci\Progra-1\Plug | \Hicros~1\Texplore, sxs
http:/ /carewab/weblnowledge /CARSCE/ 8BS /htel /Chronlicilarte htn] ]
{ 1st attempt - offer to coordinate repalir at a dealerghip)
{ Pravious repairna}
1) Raview warranty history on "VIN Profile" tab
2) Contact sppropriate Sarvice dealership to discunss
1) DPetoxrmine if TAC was previously contacted cr ip now necegpary
4} Eatabligh & document a diagnosis and reapair plan
* Coordinate with dealership to assist with customar's rapaly request
* Ba prepared to answer *I dom't want my oar anymore / rapurchage’[[ Vehicle Repurchase Link
BN C:\Progra~1iPlusl‘\Micros-i\Iexplore.axa
http:/ /caraweb/wabkiiowl sdge/CARSCP/SBS /htm] /Cust omerRequestaVehlcleReapurchase . itm) ]
Vehicle zepair request - Repalr not done

iii*iIhl\iIlliIIll!Iilllttttt*t***tit#iim ity A E R R L EREEEL LR AR L ERREERELEELLLL YL,

CUST STATES EE If HAVING A CONCERN WITH THE STEERTNG COLUMN DUE TO IT LOCKING UP
FERIODICALLY. CUST STATES THIS WAS WNORKED CN 24X IN THE PAST AND NOW TBAT HE IS PAR OUT OF
WRATY, HE DOEE NOT FERL RESPCWEIBLE FOR THE REPAIR. CUST SEEKE FOR TEIE REPAIR TO BECOVERED.
CRM ADVISED WILL CALL THE DLR FCR FURTHER INVESTIGATION THEN CALL CUET BACK AEAF. HOFIA
DOMINGURZ/FOX/CAC; 0; 361154321

4001-D5-11

&U‘ET 8FOKE W/ BHERRIE SQOAPER, SERVICE DIRECTOR AND WAS INPORMED THAT HOQ ASSISTANCE IS BEING
QPPFERED BECAUEE:

1-VEH FAR OUT OF THE BUMPER TO BUMPER WRTY & DLR EMPOWERMENT

2-LAST RELATED REPATR WAS 2 YEARS AGD

3-N0 BCLID MAINTENENCE HISTORY

CRM TO CALL CUST AND EXPLAIN THE DENIAL AND REASCNS. SOFLA DOMINGUBRZ/FDE; 0y 361154713




2001-06-11

04502599
Page 2 of 3

CRM CALLED TEE CUST AND EXPLAINED THE DENIAL REASONZ. CUST UNDRRSTOCD BUT WAS VERY UMHAPPY,
CUST STATED THAT HE WOULD LIKE TO SPEAR W/ A SUPOERVISOR. CRM RXPLAINED THAT THE BUPERVISOR
WOOLD ONLY¥ REITEARTE THE INFO THAT I JUST DIh. CUST THANKED AND HUNG UPF. S0FIA

DOMINGUEZ/PDX; 0O; 361156325
2001-06-11

MO FURTHER ACTIONS NEEDED. SOFIA DOMINGUBZ/PDX; 0; 361156349
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABTLIITY:

OWHER LESCRIPTION:

ALLEGED DEFECTTVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NMBER OF PEOPLE: O
INJURIES:

HAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE;

WAS VEHICLE INJURRD:

MORE INFORMATTON:
HATNTENANCE LOCATION:
CHRAENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INSPECTED:
MILEAGE AT IMSPECTION:
WHERE WAS INEPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COME INSEECTED:
INVEETIGATIVE SUMMARY:
FAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD SURPACE:
BODY IMJDEY:

INSURANCE COMEBANY NAME:
INSRANCE COMPANY ADDRESS:

ACENT PHONE NUMEER:

INSPECTORS MAME: INSPECTION DATE:
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SOURCE :
REQUEST TYPFE:
REPURCHASE REASON:

DEALER BAC:

UHALER MAME:

DEALER ADDREEE: ,
CONTACT: .,

TRANEBACTTON:



MILEAGE € BUY-HARCK: D
MERF:

DEPRECTATION:
TPGERADE :
AFTERMAREET !
LEASE TEFM:
DAMAGE :

BRAKCH :
ACCOUNT NUMBER:
INTEREST HATE:

ACCOUNT BALARCE:
LEGAL:

DERLER ADMIMISTRATION:
RELEASE:

REFLACEMENT YVIN:

NUMBER OF IMJURIEE:
COMMENTS -

.mum:

ADDRESS: .,
CITY/9TATE: ,
PHOUNE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

EXTERNAL CASE NUMBER:
TITLE HAMPS:

BUSTINESS :

MNICIDENT :

DESCRIPTION OF DAMAGE:
PURLCHABE/LEASE: O

I MILEMGE AT PURCHAEE: &

RESCLUTTICN SCUGHT :

Page 3 of 3
FAX MUMBER.
BODY TYPE:
THIM:
TRANEMIESION:
VEHICLE DRIVEABLE:
BRC WARRMANTY DATE)
MADA: &
SALES TAX:

HAME:

INTEREST PAIL:
DEALER BITYOUT:

LRGAL TYPE:

LENON LAW:

VEHICLE DESTINATION:
LIEN FAYOFF:

TITLE BRAND:

khkkkbhbdkhhhrbr ek r T TN TAODTILYT IHJURY***tl**t***t**!!!iiiiiiiiiiitttiiiiii

LOCATION:

REETRAINT:

IF 50, WHERS:

LI LR AR R R AL LR ELEREERNDENEERFTN IHFQRHETIGHH*i*ﬂ*##*###*?##**!!!'*!*i'iiiiiiiiii

DATE:

& BUSINESS: D
DATE OF ACCIDENT:

DATE OF PURCHAGE/LBAEE:
FURCHASE/LEAREE AB:

DCEE CWNER HAVE FCEEBSION OF VEHICLK:

kkkhbkhhbhhhhddhbdbdbhsdddddkbdtgh™ SOMNTADT In’oﬂu&TIﬁNiﬁ**iﬂ***!*tt!!!i!.!'!i'.tlliilf'

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHOMNE:
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T SEERS REINBEREREMENT FOR WORK DOHIE
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c

04734964
Page 1 of 6
L XO0T ns CORFO
YRAROLE DIvIrsgz:
G M REETRIETED

ATION
- |

CUSTOMER :
HOME PHONE:

CASE NUMBER: 047343264

DATE OPENED: 2001-86-28
DATE CLOSED: 4001-12-32

E0URCE - Fhona
BRC TYFER: Mo
BRC PARENT:

VIN: 131¥¥22a6W5120781
NODEL YEAR: 1958

SERIES, UNENOWN

NILEAGE) 60000

DELIVERY DATR:
DREALRR NAME: CHIXCK HUTTON CHEVROLET CO
DEALEBR ADCRESS:2471 BT MORIAH RD, ,MEMPHIS,TN,38115,USA

AR AdAR R AR RN b ad R et A AR R AR ENRRAL, CASE THFORMATION®* ARt ddd A At Ad AR AdAddhdbabdhbhidd

El3 Reimburmement Reguested

0 REPAIR ATTEMIT (S}

104 General Information
0 RREAIR ATTENPT(E}
LOCK-UP

Cuatemer Satisfaction
CUST SEEEE $247.BO

Othex
CRM CHECKED FOR CANPAIGNS ON STEERING WHEEL

Mdl Btesring Column/Lock/Attaching Parts Other

2 REPAIR ATTEMPT{S)

LOCKED UF ETEERING WHEHL

EEE CAC Repolved With Goodwill CAC Resolved With Goodwil

¢ REPAIR ATTEMPT(S)

CUST SEEKS 5495. REIME.

Vahicle reimburpement or Goortwlll decigaicn - Repair already done

INSTRUETIONS TO CRM:

* Identify ap Datermioe Customer's expectation
* Dertarmine Cuptctwrs éxpectation
* Determine 1f any manufacturer / parte warranty reamaine in effect
* Probe to determing 1f conaumer has an "Extended Warranty" GWPP or other
* Rafarancae WKC[[GOODWILL RUN C:'\Progre~liPlusli\Mlicrca~1iIexplore.exa
http: / fearawab/wabkinocwledge/Goadwll]l /Goodwill_Main . him]] section on how ta maks decision,
review warranty  history, and other appropriate documents.
* Validate repair has already been performed and whether by dealer or independent
[ If oot repalred - Change call type to "Repalr Regquest")
{ If already repaired at Dealarship - Feview with Service management to determins
coudm of fallure and conaidar rairburseamsnt at dealership.)}
{ If already repmired at Indepersisnt - Review all relevant materisle per S03 and
PLP gnd make appropriates "Coodwill® decipion.
{ Motes: Mevar make a "Final' commltment without appropriamts documentaticn.)

* If necespary follow Dawin wWright letter "Goodwill® proceessing [ [GOCIWILL RUN
C:\Frogra-1\Flue|\Microa~1\Iaxplora,.axe
http: / /carpwelh /webknowledgs/Quickraet /content /gauadwill  hitm] ]
* IF pocopsary follow SBS o "Contacting GM Flald Fergonnal® [[Field Pergonnel RUN
C:\Progra~l4Plus!\Micros-1l\Isxplors.exs

tEp: f feargweh Mwablknowl edge/CARSOP/ SEEhtm] /Contact ingGMFialdParsonal . htm] ]

ddk ik kdk by kbbb rrbkdb e r kb IPARNT HIETORYWAAAIANEXIXAARAAAAANRRE AR AT F N b P TR bbb

CUST STATES THAT AE HAS HAD 3 INSTANCES WHEN THE STEERING COLDMN LOCKEQN UF AFTER SHUTTING
THE ENGINE DOWH AND HE WAS NOT ABLE TO TURN THE STEERIRG WHEEL. CUST STRTEE THAT THE
IGNITION STARTED THE EMEFINE AND HE COLLD GO BACKWARDE AND FRONT WARD BOT NOTHING ELRB. CUST




04734964

Page2of 6
SEEKS REIND FOR THE LAST REPAIR FOR $495.00. CUST STATES THAT HE I8 A MEMBER OF THE
NATIONAL CORVETTE ASSOC. AND WAS TOLD THAT 5500 CORVETTES HAVE THE SAME PROE. AKD THAT IT IS
DIFFERENT FROM THE WEBKNOWLEDGE Y-BODY 1597-2001 MODELS STERRENG COLUMN LOCK. CRM RDVISED
CUST TEAT SHE WOULD NEED TO DO SUME RESEARCH BUT WOULD BR WILLING TO PUT IN HIS REQ FRR THE
REINE. CUDST STATHI THAT HE GETE ALL HIS WORK DONE AT THE DLRSHIP. CUST STATES CRM CALLED
DLASHIP AND 5POKE WITH SHERRY SOAFER, SVC. DIR. AND SHE INPORMEC ME THAT SCMECME ELSE HAD
CALLED ABOUT THIS GITUATION. SHHRRY STATES THAT SHE
TURNED HIM DOWN FOR THE BAME REABONS AS IN REQE 04502599,
1. VEH IS FAR OUT OF BUNFER TO BUMPER
4. LAST RELATED REPAIR WAE 2 YRE. AGD: 05 382614480
1001-06-28

AAXRCONT %% 3, NO MATNTAINCE DOMP AT THIS DLABHIP, 4. ****D0 NOT TELL CUET THIS*w"an CUST
WOULD NOT BE SATISFIED WITH A 1/2 SPLIT AND IS QONLY A CONSUMER AND NOT A LOYAL CUST OF THE
DLASHIP. CHM FOUND AROTHER FEQ # 03400589 REGARDING THE DASH BOARD MELTING. OUST OFFERED
TG SEND IN VERIFYIRG PAPERWORK AWD CRE GAVE HIM THE CHEV. DETROIT ADDRESE AND REQ. #. CRM
TRIED TO CALL CUST BACK AS PRUMISED AND LEFT MESS THAT SHE CALLED. AND WILL CB ON FRI. JUNE
29TH BETWEEN $5-11 AM. TBRESA FREY/ATX/CARH) Oy 3532615293

2001-06-29

Customer mtates that he wanted to apeak with PREYT Lo get an update on his relm reguast
Cusromer seeka uvpdate on £ile

Czn advised customwmr that lest crm will contact him on 6/2% batwesn % and 11.

Customer ack and call was endsd.

JamleJackgon /atx; 0y 362579374

2001-07-25

*+*CUST SENT IK REQUESTHD DOCS CRM FORMARDING TO PREVIOUS CHM FOR REVIEW SAHRTHA
LANIER/CORR/TANBA: D: 364513868

.3001-&!-1?
: REASSIGNING FILE TO CRM REYNAD TO TAKE OWNERSHIP FER TH REQIUEST
KELA FOSTER/ATX; Dr 366912377
2001-08-17

exm ¢closing file as cust's regueat of comt assimt had previously baen denled under requeat
ounbar 04502595, ,

Danny Feyna ATX CARE DRT; D; 366520874

2001-0%9-07%

COST STATES:NO ONE EVER CALLED HIN TC DENY COST ASJISTAKCE. HE DORE NOT UNDERRSTAND HEY WR
HAVF. DENIED HINM.

CUST SEEES:HE WAS CALLING FOR UPDATE.

CRAN ADVISED:I APQLOGIZED THAT DANNY REYNA DID NOT CALL HIN TO ADVISE. HE DID KOT DOCDMENT
THAT HE HAD ,ONLYTHAT HE WAS CLOBING FILE DUE TO PREVIOUS PILE § 04502599, I TRIED
FIFLAINING TO HIM THAT IT WAS DENIED DUE TQ SAME FACTORS AS BEFORE. CUST SEENS TO THINK THAT
BECAUSE HE HAS THIS WEW CASE # ., THAT WE WOULD EVALUATE CUNCERN AND REINBURSE HIM. HE BAID
WE SHOULD BECAUSE THR ORIGINAL TIME HE CALLED ON THY FREVIOUS REQT , HE HAD CBLY HAD 2
RHFAIRH & NOW POR THIE REQT # , HE HAS HAD 1 REPAIRSE.

ACTICH PLAM:1CUST WOT SATISFIED. HE SARID HE WILL CALL BACK TO SPEAX TC A MANAGER.

BALLY RODRIGUBZ ATX CARS; 0; 368736253

2001-09-24

whdbb bbb hdknannn v VEXRC HANDLING REQUBSTY*AARANRNNAANNAAh &4+ +OHAR QRIFFITH, EXRC
o Top LT T P LT TR R L R s

CUST CONTACTED EXBC STATIMNG THAT HR IS SEEXING INFORMATION ON THR STEERING LOCK CONCERN.
CUST STATEE KIS VEHICLE HAD THE CONCERN TWICEWHILE UNDER WARRANTY AND ONCE JUET

BECENTLY (AFRQX £500}. CUST STATEE TO HAVE VEHICLE ADDED TO HECALL.. BXBC AERED CUST IF N2
WAS SEEFING REIMBURIEMNT. CUST STATES HE IE INITAILLY SEEETNG REINEURSEMENT, HOWEVER HE IS
ALSC BEREING TO MAKE SURE THE AFFROFRIATE REPAIR WAS DOWE S0 HIS VEHMICLE WILL NCOT LOCE UP.
CUST STATES HE IS SCARED TQ DAIVE VEHICLE. EXBC ATWISED CUST THAT HE WOULD CONTACT THE DLR
TU ENSURE THAT THE APFRUFRIATE REPAIR WAS DONE AND WAS GOING TO CONTRCT HIM BHACK. CUST
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i erovIDED CELL [ =c=C SvseENDING TO CONTACT CUST. CHAS GRIFPITH, EXEC CAC; O
! 370222468

2001-09-125

.E!CEE CONTACTED THE SVC ADV, MONICA, WHO ADVSIED THAT THE VEHICLE WAS BRODGHT IN 6/11 AND THE
STEERING COLUMK LOCK WaS REPATRED FOR A CUST PAY OF %£495.59. MONICA ANVISED THAT THE CUST
IS A FAIFRLY FOOD CUST AND HAS WARRANTY AND MAINTENANCE DONE AT DLR. MONICA ADVISED THAT
ASSISTANCE WAS NHOT PROVIDED BECAUSE THE VEHICLE IS5 OUTSIDE OF DLA EMPOWERMENT, HOWEVER THEY
TYPICALLY THE DLR WOULD HAVE PROVIDED ASSISTANCE. EEEC ASKED IF AVM WAS CONTACTED AND MONICA
ADVISED HE WAS HOT. EXEC THAKEED MONICA. EXIEBC LEFT VME FOR CUST TU CONTACT EXEC. CHAS
GRIFFITH, EBXEC CAC, 0; 370285708
2001-09-25

Exi CONFIRED WITH T, ANNA SFICOLA, WHO AGREED T) OFFER CUAT 60 % REIMBUREMENT ($347.793).
CUST CALLED THTO EXEC. EXEC ADUVISED CUST THAT HIS REPAIR WAS DONE WITHING SFRECS FOR
CAMPAING AND OFFERED CHST 50% REIMBURSEMERT OF THE 3495.59 TD REPAIR. CUST ACCEPTED. EXECD
ADVISED CEDT TO SEND IN ORIGIHAL RO, PROOF OF PAYMENT AND PROOF QF ONNERSHIP TO THE DETROIT
ApDRESS. EXEC SUSPEMDING PEMDING CONTACT FROM CUST OR RECIEPT OF CUST. CHAS QRIFFITH, EXEC
CAC; 0; 370288038

2001-10-10

EXEC OPENED FILE TO SEND CUET A REQUEET FOR DOCUMENTATICN LETTER. CHAE GRIFFITH, EXBC CAC,
| 0; 371575750
200l-10-10

APPROVING LETTER

DANA SAIER/TPA OL; 0; 371602581

A001-10-17

EXEC CLOSING FILE PENDING RECEIPT OF DOCUMENTATICN. CHAS QRIFFITE, EXEC CAC) O0; 372190161
.2001-11-:‘?

EXRC RCVD CALL FROM CUST STATING THAT HE JUST GOT THE LETTER FROM THE HEXEC OFFERING

REIMBURSEMENT. CUST SEEKTRG TO FKNOW EVEN IF LETTER STATES HE HAS 30 DAYR FROM 10/10 IF HR

CAN STILL ACCEPT THE REIMBURSEMENT. CUST ETATES HE MOVED IN THE PROCESS ARD LETTER WERT TO

INCORRECT ADDRESS. EXEC VERIFIED AND UPDATED CUST NEW ADDRESS INFC AND ADVISED CUST TO SEND

IN PAPERWORK TO THE RENASATSEANCE CENTER ADDRESS. EXEC SUSPERDING FILE PENDING RECEIPT OF

PAPABFWORK. CHAB GRIPPITH, EXIEC CAC; 0O 37572443%
20401-12-903

axec closing satisfied panding receipt of doce. chas griffith, ewec ocacy 0, 3762631243
2001-12-05

EXEC RIVD CEUT REPAIR URDER, FROOF OF PAYMENT AND VEHICLE RESISTRATION., EIRC SUSFERDING TC
FROCESS REIMBURSEMENT. CHAS GRIFFITH, EXEC CAC: O; 3756435133
2001-12-95

Exat rovil ovar the shoulder approvml from THM, Rob Finmatra, to reimburss <cust 50 % of repalr.
Raimbursement = $247.B0 . BUSINESE REASCNS - Cuat ils a loyal @M cust and ham had zoncerns
with Corvetts Column Lock. . Thiz lg to maintaln cust loyalty to GH.Exec verified cust
addreas with the Cust. Cust HAS accepted offer, Exec did cass scan and found ng other
maquest, Exea- procesiing CLC requast and forwarding on for further processing. Execo
closing f£ile patipfied. Chag Griffith. Exec CAC) 0; 3764367BE3

2001-12-05

EXEC DOCUMENTING THAT CASE SCAN FOURD REQURST CO04502599 AND C03400585. 04502539 RELATES TO

.CGIAJHH LOCE COCERY, CO3400583 RELATES TO DAEH BOARD COCERN. MNEITHER REQUEST HAS GOODWILL
ATTACHED .

INVOICE: -
TOTAL :

wasor: NG
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PARTE:
SURLET:

MIELC:
o:
TOTAL

EXEC RERLIZED CUST ONLY SENT IN IND PAGE OF ORIGINAL REPAIR ORDHR. EXBEC CONTACTED BVE TECH,
RBED. WHO RDVISED EE WOULD FAX THZ REFAIR ORDER TO EXEC. EXRC SUSPENDING PENDIMNG RRCIEPT OF
PAX. CHAS GRIFFITHE, EXEC CAC: 0; 376437353

200i-12-05

BXEC RCVD FAX FROM DLR. EXEC COFIRED WITH TM, ROB FINETHRA, WHO AGREE TO REIMEURSE WITH
DOCUMENT COPIES AJ PROVIDED. EXEC PORWARDING FILE TO TM FOR AFPROVAL, EXEC SENDING DOCS TO
GOCCWILL LIASCH FOR FROCESSING. (HAS ORIFFITH, BXEC CAC; 0; 376438444

2001-13-06

TH MER APFROVES ACCEPTTING FAXED COPY OF REFAIR CROER FROM DLR, AS DLR TS TN DOSSEESION OF
ORIGINALS.

ROB FINSTRA/EXEC TERM MAMAGER/TAMPA; 0: 376496114

2001-12-17

PRE-APPROVING RETME FORMMEEEEE DOCS RECEIVED,  LARA DUBUSE/TEA GOODWILL APPROVER: 0:
377463408

2001-12-18

FINAL AFPROVAL RETMINEEEEE. vov sEAncH SHOWS 04502599 RND CO3400589 NO GOODWILL, GIVEN.
ALL DOCS PRESENT. JAN HAWTHORNE/TPA/GOODWILL LIASON: 0: 377535208

2001-12-22

creckk I ror amounr S N MAILED ON (12/13/01)

Edward J. Brown II/Goodwlll/Tampa; 0; 37788577%

ik kddrk bbb A r AN A A bbb r kR **pAR TNFORMATIOMY EddbdAwddra bbb d e e rd b hrddd bbbk hhd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER NAME: DRIVER ACGE:
DAIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCIDENT REREULT:

POLICE REPORT: RORD COHDITION: RUAD SURFACE:
NUMRER (OF PEOPLE: O BODY INIURY:
IRTURLES:

WAS ANUTHER VEHICLE INVOLVED:
WUMBER OF VEHICL.ES: 0

PROFERTY DAMAGE:

WAS VEHICLE INSURED: IHEURAKCE COMPANY NAME:
. ' INSURMECE COMPANY ADDRESSH:
AIENT NAME:
AGENT PHOMNE NUMBER:
MORE INFORMATION:
MATNTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:



HOTIFY MAME:

WAS VEEICLE INSPECTED:
.HILEME AT INSPECTICON:
WHERE WAS INSFECTION DONE:
WAS YEEICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TEST RESULT:
COMP THEPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

BCURCE :
REQUEST TYPE:
REPURCHABE REAECH:

DEALFR BAC;

DEALER MNAME:
DEALER ADDREEA: . .
CONTACT:

ENGINE TYPE:

NILEACE @ BUY-BACKE: [
HSRP:

.]}EPREL' IATTION:

UPGRADE
AFTERMARKET :
LEASE TERM:
DAMMCE ;

CTHER

BRANCH:
ADCOUNMT HUMBER :
INTBRREET RATR:

ACCIOUNT BALANCE:
LEGATL -

DEALER ADMINISTRATTION:
BELEASE :

REPLACEMENT VIN:

INSPECTORS HAME: TNSPRCTION DATE:

TRANSACTION:

FAX HNUMBER!

BODY TYFE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: 4

SALES TAX:

NAME :

INTEREST PAID:
DEALRER BITYOUT:

LEGAL TYPR:
LEMON LAW:
YEHICLE DESTIRATION:
LIEN PAYOFF

4734964
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NUMBER OF INJURIPS: ©
COMMENTS :

HAME:

ADDRESS: |,

CITYIS‘TATEZ i

PHONE NIMBER:

SEATTIME POBITICHN:
.I‘YPE OF INIURY:

TREATED:

RESTRAINT:

IF 50, WHERE:

LOCKRTION:
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EXTERNAL CASE WUMEER: DATE:
TITLE HAMES:
BUSIMESS : % BUSINES3: 0
ACCIDENT: DATE OF ACCIDENT:
DPRECRIFTION OF DAHAGE:
FURCHABE/LEBASE: 0 DATE OF PURCHASE/LEASE:
MILEBAGE AT PURCHASE: 0 PURCHABE/LBAEE AH:

DOES OWNER HAVE POSEHSION OF VEHICLE,
RESOLITICN SCUGHT:

*i"l"‘l"‘t‘l‘!‘-!***’*"I*'**'*****m mlr IH‘FDmTIm’I'"i.*ii"i"ii"**"-* THEARAERAEEN

NAME : CONTACT NITMBER : 1l
COMEPANY CONTACT TYFE!|

CONTACT PFHONE:
ALDRESS :



December 17, 2001

Memphis, TN [
Request: CO4734964

We gincerely regret thet you experienced e concem with your 1998 Chevrolet Corvette, which
resulted in an unexpecied repair expenss to you.

We valus you ag a Chevralet ownar and your satisfaction with our products 1a a hkigh priority. As
we discussed over the phone, we believe yout are entitled to a reimbursement. 'We have snclosed
a check in the amount We hope this goodwill adjustment will offset, to some degree,
the inconvenience thet this repair may have caused you.

We look forward to keeping you in our Chevrolet family, If you heve eny future questions,
pleaze feal free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Priday betwezn 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
mumber above and any of our Customer Relationship Managers will be happy to axyist you.

Sincerely,

Charles Griffith
Exsculive Asgistant

RS0005-T/tkd



October 10, 2001

Memphia, TN .

Raquest: C04734964

Dear I

This letter is in reference to yowr 1998 Chevrolet Corvette. We appreciate your support and
gpologize for any inconvenience you may have experienced.

As we discussed, we are interested in reimbursing youlllN == a demonstration of our
dedication to customer satisfection. In order to expedite recelpt of your check, please send the
ariginal repair order, proof of payment end a copy of your curment registration or ttle to:

400 Renaissance Center
Masil Code 482D05CT76
Atn: Mary Kingston
Detroit, M1 48265-4000

I we have not received it within 30 days of the date of thiz letier, we must congider the matier
closed.

If you have future questions or concems, please feel free to contact me at the Executive Office at
1-313-667-7153 Monday through Fridey betwesn 9:15 am. and 6:00 p.m., EST.

Thank you for cantacting the Executive Office and allowing us the opportunity to be of
apsistamcs.

Sincerely,

Charles Griffith
Eascutive Office

RSO016-T/dls
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NOVEMBER, 27 2001

IRECEIVED A LETTER FROM CHEVROLET, REGARDING REQUEST #(M734964 DATED
OCTOBER, 10 2001, REQUESTING THE FOLLOWING ENCLOSED ORIGINAL
DOCUNMENTS; PROOP OF PAYMENT { CHEKING AMCCOUNT WITHDRANWALS ), TITLE,
CHUCK HUTTON CHEVROLET DEALERSHIF RETAIR INVCICE. PLEASE BE ADVISER

~ THAT-AN-DLDADDRESS APPMEARER-ON THIS MOST RECENT. LETTER-TPHAT [
RECEIVED PROM YOUR COMPANY, WHICH CAUSED A DELAY [N MY RESPONSE.
FLEASE ACCHPT MY RNCLOSED INFORMATION, SO THIS MATTER CAN BE CLOSED

Reapectiully Submissed,
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CHUCK HUTTON CHEVROLET CO. v
. 2471 Mt. Mo?':?q;?mg?&? i3, Tannasage 38115
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Mail Inquivies to:
Hirst Sowth Credit Usion
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TO: WHOM IT MAY CONCERN

reom [
DATE: 7/9/2001

mmmulmmnmmmm
—— - VIN# 1GIVY¥I2G6WS120701 - ST

ON OR ABOUT 06/21/2001 AT APPROXIMATELY 1:00 PM THE
WRITER CALLED CHEVROLET CUSTOMER SERVICE TO
BOPEFULLY GET SOME ASBISTANCR. THE WRITER SPFOXE WITH
FEMALE REP THERESA FRY WHOM ADYVISED SHE'D ASSIST.
DURING THE FEONE CONVERSATION I ADVISED MRS, FRY AROUT
THE 3 DIFFERENT BITUATIONS WHEREBY THE, STEXRING
COLUMN LOCK FAILED ON MY 19938 CHEVROLET CORYETTE. I

. WAS LEFT STRANDED ON 3 DIFFERENT OCCASIONS IN DIFFERENT
AREAS OF THE CITY THAT I RESIDE IN, ALSO WRECKERS WERE
CALLED TO TOW MY DISABLED VERICLE TO A NEAR BY
CHEVROLET DEALERSHIF POR REFAIR.

THE PURPOSE OF THIS LETTER IS T0 REQUEST REINBURSEMENT
FOR THE MOST RECENT STEERING COLUMN LOCK FATLURE , IN
' WHICH THE WRITER WAS FORCED TO PAY $95.59 TO A
e = .. CHEVROLET DEALERSHIP FOR YEHICLE REFAIRS, ATTACHED
I8 A COPY OF MY DRIVERS LICENSEFROOP OF INSURANCE, - —-
LEASR/PURCHASE AGRERMENT AND 3 REPAIR RECRIPTS
REGARDING THESE INCIDENTS.
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06754197
Page 1 of 3
GENERAL MOTORS CORPORATIODN
CHEVROLET DIVISION
. M RESTRICTED
CUSTOMER :
ADDRESSE : " N
HOME PHONE:
I CASE NUMBER: 06754197 VI 1G1VY2266W5121122
MODEL YEAR: 1998
DATE OFPENED: 2002-D4-22 SERIEL: CORVETTE COUFPE
DATE CLOSED: 2002-0D4-22 MILEAGE: 65000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER MAME: FENSKE CHEVROLET
BRC PARENT: DEALER ADDRESS:23210 E S&TH 2T, , INDIRAHAPOLIS, TH,456340,08A

ek rw ek kbbb bbb bR YN OENERAL, CARR mﬂm’r:mt*‘I'1*1'ii*i*iii‘i**i*i*********i*

M0l Ztaaring Cenaral Other
0 REPAIR ATTEMPT({E] STEERING COLUMN LOCKED

vehicle operation or deslgn

INBTRUCTICNS T{ CHM:

*Pinpeint / uderatand concexrn

* Datarmine Custcmers axpactatian
* yvalidate feature is cn vehicla

* Baview ocwners mamial with cwner - [[Owmars Manuale RUN
. C:\Progra~1\Plusa|\Micrca~1\Iexplore.exe http:‘\carsweb\webknowledgel]l. Click the Product
Center Tab

* Review epecific scluticna [[SPECIFIC SOLUTIONS RUN C:\Frogra~1\Plus|\Micros-1\Iexplora.exa
http: / /carsweb/comnen/FroductCenter /GenaralInfn/content /CWC /SolutionaByConponentCode_Corepol
I:I.t lhtml l -

* Yalidate with dealership if neceasary

* Coordinate with dealership to conpare with another vehicle 1f necesaary

* Echadule a follow up if igsaue ia not resolved during call

Vehicle operation or design
i-*i-i-i-i-i-i-i-i-i-i-i-i-iiiiiiiiiiiiiiii**tttt‘"ﬂu HIETGH!tt**i'i"I-‘I"I"I"l‘I"I'**i******iiiiiiii*iiiiii

CUST STATES SHE IS THE OWNER OF A 1998 CHEVRCLET CORVETTE. CUST STATES SHE TOOK HER VEH TO
FENSKEY CHEVROLET FOR THE HTEERING COLIMN BEING LOCKED. CUST SEEKS IF THIE SHOULD BE
COVERED UNDER A CRMPAIGN. CRM CONTACTED DLR FOR CLARIFICATION AND EPOKE TOEVC ADNIEOR PAUL.
SVC ADVISOR STATES THE STEERING COLIMN IS LOCKED AND FROVIDED CUST VIN. CRM ADVISED CUST
FROM VIN PROFILE THAT THERE ARE NO CAMPAIGNS O HER VEH. CUST STATESE SHE DISAGREES AS THIS
SHOULDN'T HAVE HAPPENED TO KER VEH. CHRM AINISED CUST THAT SOMR REPATRS ARE TO BE EXPRCTED.
CUST DISCOMNECTELD CALL.

CEQEING DISSATISFIED

SARKR HUFPORD/CAC/ATE;: 0; 388343025

uk AT AR RN A TR Rt b kdoh l-**PM ImTIm‘i AR A AAAAAA AR R AR AN ANAR R Rkt ek

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBARILITY:

OWNER DESCRIPTION:




D57T3419

Page 2 of
ALLEGED DEFECTIVE COMPONENT:

FILICE REPCRT: ROAD COMDITION ! ROAD JDRFACE:
NUMBER COF PECPLE: 0 BODY INJURY:
INJURIES:

WAS ANUTHER VEHICLE IMVOLVELD:
NIMBER OF VEHICLES: O

PFROPERTY DAMALK:

WAS VEHICLE INEBURED: INBUTHANCE COMPANY NAME:
: INSURANCE COMPANY RDDRESS:
AGENT HRAME:
AGENT PHONE NUMBER:
HORE INPFORMATION:
HAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY NAME:

WAB VEHICLE INSPECTED: INSPEOTURS NAMB: INSPECTION DATB:
MILEAGE AT INEPECTION:
WHRRE WAS INKIPECTICN DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

RCAD TEBT RESULT:

COMP INEPECTED:
.IWEETI&ETI‘JE SUMMARY :

FAR STATUE:
WARAA AR A AR SRR AN AN NN FE XN TN PAR INFORMATION ¥ ¥ X Xk Ak h A AR A A kIR AR AN AT R AR R R R

AOURCE = . TRANAARCTION:

RBOUBRST TYPE:

HEFURCHASER REREOMN:

DEALER EBAC:

DEALER MAME.

DEALER ADDRESS: , .,

CONTACT: |

FHONE NUMBEER: FAX HUMEER :

FROIICT COPE: BODY TYPE:
TRIM:

ENGINE TYFE: THAANEMISHEICH:
YEEICLE DRIVEARLE:

MILERGR & BUY-BACK: O BRC WARRANTY DATE:

MERP: HADA: D
SALEYS TAX:

DEFRECIATION:

DPERADE :

AFTERMARKET t

LEAEE TERM:

DAMACE -

OTHER :

BRANCH - NAME

' ROCOURYT MRMBER :

INTEREST RATE: INTEREST PAID:
DEARLER BLYOUT:

AOCOUNT BALANCE:

LEGAL: LEGAL TYFE:
LEMON Liak:

DEALFR ADMINISTRATION: VEIICLE DEITINNTICN:




RELEASE:

06754197

Page 3of 3
LIEN PAYOQOFF:
TITLE BRAND:

iiii*i‘*‘lﬁﬁﬁ**I’***il‘**i.**ﬁl..ll.ﬂ**m:n‘? mm.-I'.-t-.hﬂ.‘ﬂﬁ‘ii******.‘**‘*l“**-ﬁ‘-ﬂﬂﬂ

.umm VIN:

HUMBER OF INOURIER: O

COMMENTS «

WAME

ADDRESS: ,
CITY/BTATE: .
FHONE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED :

LOCRTICH:

RESTRAINT:

IF Bur WHERE:

drkdkkkdkhkdhbdd bbb bdddddddddbrrwdrrionE TNFORMATION " ¥ r ke A AR FE AN T b b rdirddh

EXTERMAL CASE NUMBER:
TITLE NAMEE:

BUBINESS:

ACCIDENT

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: O
HILRAGE AT PURCHABE: 0

DATE:

& BUSINEGS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LBASE:
PURCHASE/LEARE AS:

POES OWNER HAVE POBESSION OF VEHICLE:

REBOIAUTION SOUGHT:

.i*i****ii***ii**iiii****iiiifm CONTACT INPORMATION® Y E*xeddrX bbb bdbhdbb bbb rddbrand

NAME:
COMPANY :

ADDRESS :

CONTACT HUMRER: 1
CONTACT TYPE:

CONTACT PHONE!



08313770

Page 1 o3

GENERAL MOTORE CORPAORATION
CHEVROLET DIVISIORN

. GM RESTRICTED
CDSTOMER :
ADDRESS : ALARAGTER :

.

sone reove: [
CASE NUMBER: 05313770 VIN: 1Y Y2266Ww5122¢34

MODEL YRAR: 134338
BATE OPENED: 2001-0B-14 SERIBS: TINRNCAN
DATE CLOSED: 20D1-D8-14 MILEAGE: 33000
BOORCE : Phone DELIVERY DATE:
BRC TYPE: No DEALEFR NAME:
BRC PARENT: DEALER ADDRESS:

ANAREERARARANAAARRRAAAAR AR Ak 2 e OENERRL CASE INPORMATION  *dddawkh bbb am A n A A AR R AR T R RN

MOl Steering General Other

1l REFAIR ATTEMPTI(E] LOCEING UP
813 Reimbursement Regquested Ocher

0 REPAIR ATTEMPT{E) BULLITIN

Notification of open campaigna or special policies.

INFORM THE CALLER:
Customare will recelve a letter in the mail,

AGENT INBTRUCTIONS:

For further information pleame click an the astep-by-atep for campalgn atatus reaguest
[[Campaign Status Regquest RUY Ci\DProgra-1\Plusl:iMicrop-1:laxplors.exe
http://carswab/wablnowlaedge /Johhlde/SB5/Content /CampaignitatusRequest_Cozrepoint  htn] ]
Raquest for Raimbursemant

'i'i'iﬁi'l'l'l'l'l'l'l'l'l'l'lii!!!iiiii!i‘l‘l**!***m HISTOHT‘**********‘I***‘*‘!‘Iiii'liiiiiﬁﬁ*iﬁ**ﬁ*t

COST SBEXE TO HAVE ASSISTANCE FOR REPAIR COVERED UN BULLITIN FOR CORVETTIR'S. CUST STATES
VEE JUST QUTSIDE VIN DREAMPTS. CRM AGREES ON VIN #'S, CAMPATGN Q1004. CUST STATES VEH
STEERING COLUMN LOCKED UP ON HER AND HAD TO TOW VEH TO IVAN LECMARD CHEV.CUST STATES 2
PARTE TOQ BE REPALACED PART # 26050560 LOCK,S3TRG WHL THEFT DTRNT AND 66952437 HARNRSS
KIT,STRG WHL THEFT DTENT LK BHORATING. CUST STATES 18T PART 18 BEING REPLADHD AND WILL HAVE
A¥D PART REPLACED LATER. CUST STATRES COST IS 357 + TOWING OF gED. CRM CONTACTED SVM BILL
PELTNGER AND HE STATES WILL RESEARCH AND ASKED IF CEM WLD CALL HACK IN 15 MIN. CRM ADVED
CUET WLD CALL HER BACK BY END OF DAY,

JENNY HUDGON/ATXE/CAC; 0; 366673234

2001-0B-14

CRM SFCRE TO BILL PELTHGER VM AT IVAN LECNARD CHEV, HE STATES HE WILL COVER VEH UMDER
WAFRANTY FOR STEERTMG COIL REPAIR 100%. CRM CALLED JUET BAUK TO GIVE GOOD NEWE, CUST VERY
HAFFY FOR INFQ AND WLD BE FICKEING UF VBEH THIE EBVE.

JENNY HUDSOCH/RTX/CAC: (O 3556576243

.i-i-i-ii-ittttttttttttttttttttttttttt**‘?m mﬂmt**.itt*tt: EEEARAEERINEERBRRRRIERERRRN

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AL:R:
DRIVER DISABILITY:




CWER DESCRIPTION:

. ALLEGED DEFECTIVE COMPDNENT:

INCIDBNT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: (
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATHMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTLFY NAME:

WAS VEHICLE INSPRCTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DOWE:

WAS VEHICLE ROAD TBSTED:
ROAD TEST DEECRIPTLCH:
ROAD TEREST REESQULY:

CONP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

ROAD CONDITION:
3ODY INJUKY:

INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESS:
AGENT MNAME:

AGENT PHONE NUMBER:

INBEPECTDRS MAME: INSPECTICN DATEHE:

ROAD SURFACE:

05313770
Page2ol3

*******l*#*i’i’*****i**iiiiiii*llilllpﬂ mumTIm‘iiiiiiiiiiiiii.t!t!..’t*t.tt!tl‘l‘l‘ttl‘

SOURCE:

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER HANE;
DEALER ADDREAA: , .,
CONTACT: .,

PHOMNE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-HACK: O
HERFP:

DEPRECIATION:
UPIRADE :

TRANSRCTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRANSHNISSION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MARA: D

BALES TAX:

INTEREST PALD:
DEALER BIYOUT:




0531370

Page 3 of 3
ACCOUNT BALANCE:
LEGAL: LECAL TYPE:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

hhb b d bW R AR EREERRERREA RN AR RVOAODT]Y THNJDRY AR A AR A e At AR T ARk A A AR A ARk N bk kb kb e w

NIMBER OF INRJURIES: O
COMMENTS :

HAME: LOCATTON:
MUDREBGS: ,

CITY/STATE: .,

PHOME MNIMBER.

SEATING POSITION, RESTRAINT 1
TYPE OF IMIURY)
TEEATED: IF 50, WHERE:

drdrdrdrddkdbkbbd bbb rkkhrhdaw b ii***im Imﬂm‘iiiiiiiiiiiiiiii**i Ak EEAEEEAEERANRNTN

EXTERNAL CASE NUMBER: DATE:

TITLE WNAMES:

BUSINESS: % BUSINEBE: @
ACCIDENT: DATE OF ACCIDENT!:
DEICRIPTION OF DAMAGE:

PURCHARIE/LERSE: 0 DATE OF PURCHASE/LEAGE:
HILEAGE AT PURCHASE: 0 PURCHABE/LERGE AS:

DOES OWNER HAVE PDSRSSTION OF VEHICLE:
RESCLUTION SQUGHT':

AAARARAAAAR AR RS RS S SRS RRRR S YDA CONTACT THFORMATTONT R R R KRR e

MAME: CONTACT NUMBER : 1
COMPANY : CCNTACT TYPE:
CCHTACT PHCNE:

ADDRESS:




- TECHNICAL ASSISTANCE SYSTEM

&% GM RESTRICTED ***
Care No: 5572634 VIN Number: 1G1YY22Q8W5122139
Data Opaned: 43202 Model Year: 1958
Dats Clozed: 7272002 : Serfar: Corvalie
Dagler Cods: B30301 Mileage: 30000
Address: J K CHEVROLET NEDERLAND TX  Sine: T

SYMPTOM ABSTRACT-—- COLUMN LOCK B8TEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT- TLT/TELE STEERING COLUMN SWITCH - RPL

UCC CODE | =mr=r—

UCC-1 DEBCRIFTION- STEERING

uce CODE 2——--—

UCC-2 DEECRIFTION---

UGG CODE 3==m—=——

UCC-3 DESCAIFTION—

04/30/2002 14:15:49 SBD TEMPLATE -EPLIN N
STRATEQY BASED DIAGNOSTICS

-2_ NUMEBER OF TIMES IN FOR THE S8AME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDATION
_N_Y 7N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LUET BELDW)

CALLER'S NAME {FIRST, LAST, AND POSTION)DENNIS LOWE-TECH

CUSTOMER CONCERN -STEERING COLUMN WILL NOT UNLOCK AND SERVICE STEERING
COLUMN LOCK ILLUMINATED ON DASH

DEALER COMMENTS/DIAGNOSIS -{N DTC'S, N PARTS, N REPAIRS, Y DUPLICATED, N

51 SEARCH, N/A COMPARE TO LIKE VEHICLET)

TECH ST8 THAT HE CAN DUPLICATE THE CONCERN AND THE VERICLES STEERING IS
LOCKED. TECH ST8 THAT THEY AEPLACED THE ACTUATOR ABOUT TWO YEARS AQO AND
TECH WAS WONDERING IF THEY COULD PERFORM 01044. TECH 8T8 THAT HE HAS NOT
PERFORAMED ANY DIAGNOSIS AND WAS CALLING BEFORE HE GOT STARTED TO SEE IF

HE COULD USE 01044,

TAC RECOMMENDATION -TAC ADVISED TECH THAT THIS VEHICLE DOES NOT FALL IN
THE VIN BREAKS AND IT IS NOT RECOMMENDED TO PERFORM CAMPAIGN 01044 ON IT.
TAC ADVISED TECH TO PROCEDE WITH NORMAL DIAGNOSIS FOR THIS COCNERN.

EA02-031 F GN220 Page 1 of2




04/30/2002 14:16:49 HISTORY - EPLIN ||
07/02/2002 17:00:45 LESZCYNSKI = CALLED IN CASE GLOSING

EAG2-031/ GM1I2C Fepiof2



dM™ RESTRICTERD

Yol 37

PROE :

. CASE NUMBER: 1-9862647 VTN, 161YYi2G6W51222B5

DATE 06719702 MODEL

CATE 05/25/02 SBRIES CORVETTE

S0URCE: H/AYRE MILBAAE 41000.

CUSTOMER :

ADDRERE »

none peone: [ STATE: A

BUH. PHONE:

GENERAL MOTORSE CORPORATIOR
CHEVROLE™T DIVIEION
G M REETRICTED

CUSTOMER :

ADDRESS ; Torrance , ca [[|NEGTGEEE

HOME PHONE:

CASE NUMBER: 1-5862547 VIN: 191 YY2206W5122285

MODEL YRAR:

DATE OPEMED: 2002-06-19 OBERIEE: Coxvette

DATE CLDSED: 2002-06-25 MILEAGE : 41000, 0000000

SCURCE: Phone DELIVERY DATE:

BRC TYPE:1 H/AYen DEALER NAME: Jor diaccmin Chevrolet, Ino.
.BRE PARENT: DEALER ADDREESS;:23505 Hawthorne Blwvd, Tocrrance,Ch,S050%-
- 473%,USA

EEEEEEECE AT P TS ECSC S LC RS S IAIENERAT, CAEE THFORMATICN S ¥ Sa s ddrdaadd M iAo SN NSt ddbdA

MD2 Linkage
0 BREPAIR ATTEMPT(E)

Brokan

RN RN NNk h kbbb kb bk b d bk dFORT FTETORY & & o o o o ok ok o o o o ok e o o o ol o e e o o ol o ol ol o o o oo o ol e e b e o

Locked steering; ; 2002-06-1%
2002-05-19

CB dlr; ; 20032-06-1%9
2002-06-25

Suat contacted CAL seeking a Ffu; ; 2002-06-25

2002-06-235

Zervice Request Ownership haa ohangad FROM: TOUCHSETE TO: FREEMANRy ; 20053-06-35

2002-06-35

Service Fegquest has been Cloged Satlafied.; ; I002-06-25

. LA 22 AR IR IR LER L] *!iiii-‘**iiitpm mm!llmiiiiiii**.i-iiiii** o o o ol ol ol o




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWHER DESCRIPTICH:

ALLEGRD DEFECTIVE COMDOMENT

INOTIDENT RESTLT:
POLICE REFORT:
NCMBEE OF PBOPLE:
INJURIEG:

WAS ANWOTHER VEHICLE INVOLVEL:
MNUMBER OF VEHICLER: O

PROPERTY DAMAGE:

WAS VEHIOLE THNSURED:

MOBE INPORMATION:
MATHNTEMAWNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IKAPECTED:
MILERGE AT INSFECTION:
WHERR WAS IKSPECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTICH:
ROAD TEST REBSULT:

CoMP TREPRCTRD:
INYBATIGATIVE SUMMARY:
PAR STATUS:

G M

PAGE :
RESBTRICTED

INCIDENT TIME:

DRIVER AGK:

ROAD COMDITION: ROAD SURFACE:
BODY INJURY!:

INSURANCE COMPANYT HAME:
JNSURANCR COMPANY ADDRESH
ACERT MRME

AGENT PEONE MUMBER:

INSPECTORS NAME: INSPECTICM DATE:

ARAERARERNR BRI AN AR R E MM NNk d DA THRFORMATION A A A A kA Ak k kA AW AN r kA A r AR A n e hw

BOURCE ¢
REQUEST TYPR:
REPURCHASE REASON:

DRALERR HAC)

DEALER HAME:
DEALER ADDRESS: , ,
CONTACT: |,

FHOWNE, NUMBER:
PRIMNMICT CDE

ENOINE TYPE:

MILEAGE & BUY-BACK: O

TRANSACT TON ;

FAX NUMHER:

BODY TYPE:

TRIM:
TRANSMISZION,
VEHICLE DRIVEABLE:
DRC WARRANTY DATE:



PROE: 3
G H RESBETRICTETD

MARE:; NADA:I O
SALES TAX:

‘!FRECIWIIGI:

UPARADE :

AFTERMARKET :

LEABE TEEREM:

DARMACTE 1

OTHER - .

EBRANCH - HAME -

ACCOTHT HUMHEER :

INTEREST RATH : INTEREAT PATD:

DEALER BIFYOUT:
ACCOURT BALANCH :

LEAAL LBGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATICN: VEHICLE DEETINATICH:
RELERADE: LIEN PRYOPP:

TITLE BRRND:

REPLACHMEIWPT VIN:

Ak kAN AR RS SRR RN R BODTILY TMIURY S AR ek kA ko d bk ST r T T E RN I T NN b b

NUMBER OF INJDRIEA: O
COMMBENTS :

NAME ¢ LOCATION :
ADDRESE: ,

CTITY/STATR: .

FHONE NUMBER:

SEATING POSITION: REETRAINT:
.crm OF IRJURY:
TREATED : IF 80, WMERE:

*********-**'*i‘ii**********I‘I‘I‘I'***m mm‘r]ﬂn‘li*ii‘l"'ii AA Al dddrdrd bbb bbb drrdg

EXTERMAL CROE HUMBER : DATE s

TITLE RAMEG:

BUBIREEE: ¥ HUSINRHA: 0 .
ACCIDENT DATE &F RCCIDENT:

DESCRIFTION OF DAMAOE:

PURCHAEE/LEASE: @ DATE OF PURCHRSE/LERSE:

MILEAGE AT FURCHASE: O PURCHRSE/LEASE AS:

INES OWHER HAVE BOBERSION OF VHHICLE:
REBOLUTION BODOHT:

FENNRE A bk d A AR AN R T RERENRRRANERD CONTROT INFORMATICE A dd kb i r ok kAN AR NW

HAME CONTACT HUMBRR : i
COMPANTY : CONTALT TYFR:
CONTALT PHONE :

ATIDRBEB:




1-106729316

Page 1 0f3
GEN

RAL OREBE CORP
HEVE T DIVIE
. GM RESTRICTED

CUSTOMER.:

ADDREBS : Union Sty '

ERA MOT 0
CHE OL R I

. , ca N
BouE pHoNE: [

CAEE NUMBER: 1-105729316 YIR: 131¥Y22036W5122994

YEAR 1998

DATE OFENED: 2003-06-06 SERIEA: Corvette

DATE CLOSED: 2003-06-06 MILEAGE: 50000. 0000000

SOURCE: vhone DELIVERY DATE:

BRC TYPE: N/AYes DEALER HANME:

BEC PARENT: DEALER ADDREBES:

dhkt bbb kb bk AP d A A AR AR A AOENERAL CREE THFORMATIONS Sdddududbdddrdeditdrdtdtdbdddd

Ml Columm / Ignitiom Lock f Parts
| 0 REFAIR ATTENFT (8} Inoperative

F EEAAA AR r AR E e R ARk h R e e ek ARORE HIGPORYT kbbb hd b kb b d kb b AW AR S A RN N S RRAA D
stearing whael locking; ; 2003-058=08

.HDQ!-#E-DE
Service Ragquest has been Closed Satisfled.; ; 2003-08-08
4003-06-08

in Btatus of Closed has haen Re-Opsned by DEATHARN) ; J003-06-06
4003-06-08

corvatte conaoarn; ; Z003-D06-DE
2003-06-0%

Service Request Ownarship has ghanged FROM: HAMBYR T3, n:mm, | 2003-06-08
2003-06-08

1-106729318 avo ngr Xap)y ) 1003-08=0§
2003-08=08

Sarvice Request ham been Closed Satipfised.; ; 2003-05-06

drded dedededededede e dede kb e hdrdedr dedr b e e ek WA RRR TREORMATT-OR % b e ol e sk oir o or ok e sl e o e e oy e e oo o e o e e e e dede e

INCIDHNT DATE: INCTDHNT TIMHY
INCYDENT LOCATION:

LURIVEE NAMNE: DRIVER ACH:
DRIVER DISARILITY

.m DESCRIFTIION

ALLEJHD DEFECTIVE COMPCHNENT



POLICE REFORT:
NMBER OF FEOPLE:

INJURIES
. WAS ANOTHER VHHICLE INVDLVED:
NUMBER OF VEHICLEH: 0O

PROPERTY DAMAGE:

WhAH VHHICLH IMZDRED:

MORE INFORMATION:
MATNTENANCE LOTATION
CURRENT LOCATION OF VEHICLE:
HQTIFY NAME:

WAB VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INBPECTION DONE:

RAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TRAT REDIFLT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY ¢
FRR STATUS:

ROAD CONDITION:
BODY JTHIURY :

INSURANCE COMPRRY HAME:
IRGURANCE COMPANY ADDRESGE:
AGENT HAME)

AJENT PHOMH HUMEER;

INEPECTORD NAME: INBPECTION DATE):

ROAD BURFACE :

1-108729316
Pagelof3

AAARARENRRARARARNRNR RN A DT THFORMET OB b ok o s ok e o o e o e o e o sl ol o il o e o e o e o e o Wi

. BOURCE :
REQURET TYRE.
REPURCHAEE HEASON:

DEALEER BAC:

DEALAR NAMH
DHALER ADDRHESS: , ,
CONTADT: ,

PHONE NIMBER r
PRODUCT CODR .

BNGINE TYPE:

MILEAGRE & BUY-RACK: O
MERF:

DEFRECIATION:
UPGRRADE :
AFTERMAFREET:
LEROEE TERM:

BRANCH:
ACCOUNT RUMBER t
INTEREST RATR:

ACCOTNT BALANOTE:

DEALER ATMINISTRATION:
RELRAER

REPLACEMENT VIN:

TRANERCTION

FAK NUMBEFR :

BODY TYPE:

TRIM:
TRAMBMIEAION s
VBHICLE DRIVEARLE
REC HARBRANTY DATE:
HhADR D

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LBGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIERN PAYDFF:

TITLE BRAND:




1-106729316
Poge 3 of 3

Fh kAR AR AAR AR AN R AR b AR AN ANk A e RODILY THIURY P v b nx a kb d A S SR drdkk bbb hhdrird kb b

NUNEBER OF INJURIES: O
CONMENTE 1

HRNE: LECATION:
ADDREBE:

CITY/STATE: .

FHONE NUMBER:

SEATING POOITION: RESTRAINT:
TYPE OF IRJORY:
TREATED ; IF 80, WHERE:

ARAATE T AR TR A ARAA AR A bk d kAT THERORMATION re v bk bbbd b aada kb AR e bbb bk bbb ddird

EXTERMAL CASE NUMBHER: DATE:

TITLE NAMES:

BUBINBES ¥ BOSINESS: 0O

ACCIDENT « DATE OF ACCIDENT)
DEBCRIFTION OF DRMAGH:

PURCHASE/LERER: ¢ DATE OF PURCHASE/LEASE:
MILEAIE AT FURCHASE: 0 PURCHASE/LERSE A8 :

DOES OWNER HAVE POOERDOION OF VEHICLE:
REEBOLUTION S0UGHT:

dxkhkkbdkhaap kR A e #rERC CONTACT IKFORMATION d## bt ddddhdbd e a e s sk RN R AN Kbk

CONTACT TYEE):

BAME : CONTACT NUNBHR : 1
.Wi
CONTACT PHONE :

ACTRESH:




0721274
Page 1 of 3
ORNERAL HOoOTORSE CORPORATION
CHEVRODLET DIVISIORNR
N RESTRICTED
CIETOMER :
ADDRESS : THIOH CITY .
c N
mome peows: [
CARE NDMERER: O0R721274 VIN: 101Y¥2206WE132684
MODBL YHAR: 1998
DATE OPENED: 2002-D4-16 EERIEH: CORVETTE OOUPE
DATE CLOSED: 2002-04-17 MILERGE : 400DD
BOTRCE Phona DELIVERY DATE:
BRC TYPE: ¥No DEALER MAME: CENTRAL CHEVROLET
BRZ PFARENT: DERLER. ADDRESS ;45453 THORWTCHN AVE, , FREEMONT,CR, D4536,U3R
I *""*"*ti**""'*'."*.'t.*i’mnal' mn INEFORMAT TOR] o e s ok ok o ol ok o ok ol ok o ol ol ol ol i B sl v s ol ol ol e e o ok o
M4l Steering Columm/Lock/Attaching Purts oOther
0 REPAIH ATTEMPT (3} ) etearing lock sclanoid
vehicle repalr requast - Repalr oot done

INSBTRUCTIONS TO CRM:
*Probe to 1dentify failed item/component
* Datarmine Customers Expectation
* Daing dalivery date, sstabliph if vahiole is within any warxanty coverags
.' Listen carefully to svaluate causs of failure - defect ar damage
{ If damage, consider mxplaining the consumers responsikility)
* Raview Spaclific Soclutions [ [BEECIFIC BOLUTIONS RUN
i1 \Progra~1\Plus | \Microa-1\Iaxplore. exe
hekg / fearewab/ wekknowlodgs/ Produck et sr/Genasral Info/ contant / Solut fonaByComponentCode . htm] ]
* Identify if earlier repairs have bhesn attempted? - [[Possible Chronic Rep RON
1 \Progra-1\Plus ] \Micras- 1\ Texplors  sre
https / foarewab/wabknowlaedge/CARBCR/8B8 /html /ChronicAlerte . him] ]
{ 1at attampt - offar to coordinets repalr at a dsalership)
{ Previous repalrs)
1) Review warranty himtory on "VIN Profile" tab
2) Comtact appropriate Hervige dealership to discuss
3) Deteruine 1f TAC was previcusly contacted or is now necemmary
4) Eatablish & document a diagnosis and repalr plan
# Coordinate with dealership to aseipt with customer's repalr reaquest
* Ba praparad to angwer *I don't want my car anymore / repurchasa®[[ vehicle Repurchase Link
RON C:\Frogra~l\Plus!\Microgs«~l\Texplore.ex=
http: //carsweb/webinowledge/CARECE/BBS/html /CustomexRagquestavehicleRepurchage . html |
Vehicle repair request - Repair not done

Ahhhbhbbhdbhahrhdd b e rdrr b bd bk bORNE HIOTORY A A& & AR At d i i e ke ke o

cust states thet veh wam taken to dealer Eor a concern w steering whesl locking up

tust sesks any cost ammist w repair

crm placad call to dealer, apoka w srvo mgr ken backer, states that steexring lock golenoid
requires raplacemsnt, will ragearch and requasted that crm ¢/b approx 1pm pRt-jason rico/pdx
one; 0; 387822387

2002-04-16

.crm placed call to dealar, srvc mgr currently in mesting-jason rico/pdx cac; 0; 387840233
4002-04-16G

erm placed call to dealar, arve mgr not avallable-jeson rico/pdx oms; O; 387043129
200%=-04~17




0672127

Pagn 2 of .
cxrm placed ¢call to dealer, apolke w srve myr ken, states that repair war completed, cust out
of warranty, ind owner of wveh, npo prior maint record w dealer, no prior comcerne ralated to

current repaly w gteering lock-assist denied-cust has been notified bydlr-request closed
matisfied-Jascn rico/pdx cac; 0; 387931134

'I"**'l"l'*'l**i******ii*ﬁ*l‘*i**iiiiiiitm INFORMATION = * % R AR kXY ARNNAAANAANAA R b b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ROE;
DRIVER DIBARTLITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHENT :

JIHNCIDENT REHULT:

FOLICE REPORT: ROAD COCNBEITION : ROAD SDURFACE :
NUMBER OF FEOPLE: & BODY IMJURY:
INJURIES: .

HAB AMOTHREER VEHIULE INVOLVED:
HOMBRR QOF VAEICLEG: O

PROPERTY DAMAGHE :
_ .m VBHICLE INSURED: IHBURANCE COMPRNY NAME:

MORK INFORMATION:
MAINTEHANCE LOCATTION:
CURRENT LOUATION OF VEHICLE:
ROTIFY HAME:

NAR VEHICLE INARBOTRED: INSPECTORE HAME: INAPRCTION DATR:
MILEAMGR AT IMSPRCTION:
WHERE WAB INAPROTION DOME:

WAS VEHICLE ROAD TRATED:
ROAD TEBT DEBCRIFTION:
ROAD TEST RESDLT: ,
CONPF INBFECTRD:
IZVESTIGATIVE HiMMARY:
PAR BTATUE:

-'*1**"'.1‘1‘“I"iii&iii**i***i*‘ﬁi***lm THFCRMATION Ak bt & bbbk bbbk ke ir

BOURCE : TRANBACTION:
REQUEET TYPH:
REPURCHABE REABON:

DEALEER HAC:
DERLER MAME :

o

FHONE HUMEER : FRAX NUNBEER:

FRODICT CODE: BODY TYRE:
TRIM:

ENQINE TYPE: THANSMISEION:



0672127

Page 3 of
YEHICLE DRIVEAELE :
MILERGE @ BUY-BACK: O BRC HARRANTY DATE:
MERP: HADA: O
BALES TAX:
EEFRECIATION :
TBERADE 1
AFTERMARKEHT 1
IRREE THRM:
CAMAGE ;
QTHER)
BRAMCH HAME :
ACCOURT RUMBER :
INIEREST RATRE: INTEREET PAID:
DRALER BIUYOUT:
ACCOUNT BALANCE:
LEGART: IBGOAT. TYIR
LEMON LANM:
DREALER ADMINIBTRATION: VEIOICLE DRESTIHATION:
RELEASE LIEN FAYOFF:

TITLE BRANHD:
REEFLACEMENT VIN:

HERRERr RN Er AR AN AR AR N A d o A BRARTLY THLTTIRY & b b e ok e ok e oo o ket dedede de e i i e i o e e e dede e e e e

MHER OF INJORIES: O
COMMEMTE ©

NAME : LOCATION
ADDRESS:

CITY/S8TATE: ,

FHONE HUMBHR:

BBATING POSITION: REBTRAINT

TIFE OF INJURY:

TRERTE IF BO, WHERE:

el ot e deds ol dedededy dededede ik 8 AW R AN RR A TADE ITHFORMATI O W b b b b ok e ode e e ol ool e e deoie o e ey e o o 80 0o e i

EXTERNAL CABR NUMERR DATE:

TITLE HAMES:

BUSINEBE ¥ BUSINEBH: 0

ACCIDENT : . DATE OF RCOCIDENT:
DEBCRIPTION OF DAMAGE :

PURCHASE/LRRAE: D DATE OF PURCHAGE/LEABE:
MILEADE AT PURCHASE: 0 FURCHRSE/LEASE AS:

DOEA CWNER MAVE POSESSION OF VEHICLE:
REEOLUTION ZOUGHT :

widhkbbhhd b b dh st d R AN R A RRERC CONTACT INFORMATIONSENkdd bbb rdhdbdhbdddbbdraharrehry

HAME © CONTRCT HUMBER : 1l
COMPANY 3 CONTRACT TYFE:

CONTARCT FHONE:
ADDRESA :




1-1422822(

Page | of 3
SFENRERAL MOTORA ORFORARTION
CHEVEOLET D vYyi&lon
. M E!ETHIETKD

CUJSTOMER :

ADDREBH: Warnar Hobine
o N
somz rrove: [

TASE NUMBER: 1-142162120 VIN: 1G1¥YI206WS133193
MOOEL YRAR: 1598
DATE OPEMED: 2002-07-04 FERTIEE ; Corvetta
DATE CLOSED: 2002-07-08 MILEAE ; 14700. 0000000
BOURCE : Phatie DELIVERY DATE:
BRC TYPE: H/A¥o DERLER NAME Haurtland Ancomctive Enterpripss, Inc,
BRZ PARENT) DHALER ADDHBSH:495 Watgon Blwed.,Warner Robine,0n,31093-2985,

PP IR SRR TR RPN R R v vORNERAL CASE TNPORMATION® ¥ es s e s s oawdanddddanhdddi

Mil Columm / Ignition Lock / Parts
0 BEPAIR ATTEMPT (8} Inoperative

kb F bk ook bbbk ok ¥ YORE HISTORY SRk bk dd bk d kbbb ok kbbb bkwwrien

Btaering Whaal Locked Upy ; 2002-07-DB
.1002 o7-08

Cust Background; ; 200%-47-98%

A002-07-08

gexrvice Request hap been Closed Batiafied.; ; 2002-07-08

AEERANENARARARE SRR R R R R RSk ddd#ADAR TREFOBMATION S * S e A r e wd e b A b e v v b AR bbb dkd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCNTICN: -

DRIVER MAME: DRIVER AGE
DRIVER DIBABIT.ITY:

OHYER DEACRIPTION:

ALLEBGED DEFECTIVE COMPONENT:

INCIDENT REHULT:

POLICE REPORT): ROAD COHMDITION: ROAD BURFPACE:
RUMBHR OF PROPLE: BODY INJURY:
IRJURIES :

WAE ANOTHER VEHICLE IRVOLVED:
.m OF VERICLER: ©

PROPERTY DAMAGH
WAd VEHICLE INSURBY . INEURANCE COMDANY MAMRE)

INEURANCE COMPANY ADDRESSH:
AGENT EAME ¢




KRR INFORMNATION :
HAINTENANCE LOCATION:

.cmm LOCATION OF VEMICLE:

NOTIFY HAMRE.

¥A3 VEHICLE INSPECTED:
MITEALE AT IWSPECTION:
WHERE WAS INSPECTION DOME:

WAE VEBRICLE ROARD TEOTREID:
ROAD THET DEBCRIPTION:
RCAD TEBT RESULT:

CONF INSPECTED:
INVESTIGATIVE SUMMARY i
FAR BTATUY:

AJENT PHONE NUMAER:

INSPECTORS HAME: INHPECTION DATE:

114228220
Page 2 of 3

LA AR LD LA LI YLt T T I T LRI T] **PAR ITHNFORMATIOE® S ddw bbb bbb bbbkt rrdintrbtbhdiiydw

RE{QUEET TYPR:
EEPFURCHRAEE RERBON:

DERLER BRL:
DERLER MNRME :
DEALER ADDRESA: , ,
CONTACT: ,

FHONE NUMBER :

. PROIRICT CODR:

- BENGINE TYRE:

' .Hnlﬂﬂl 4 BUY-BACK: 0O

DEPRAECIATION =
TPGRADE «
AFTERAMARKRET ¢
LEASE TREM:
DAMAGIE 1

OTHER)

BRANCH
ACCODRT NUMBER :
INTHRBET RATE:

ACOOIMT BALANCE:
LEGAT, -

HERLRE ADMIMISTRATION:
RELBRHAE;

REFVLACENENT VIN:

TRRMBACTION 1

FAX NINBEER.

BDY TYPE.

TRIM:
TRANEMTSSTON 1
VEHRICLE DRIVAABRLEH)
BRC WARRARTY DATE:
HADA: O

BALES TAX)

INTEREST FAID:
DEALER DUYOUT:

LEGAL TYPE:
LEMON LMW

LIEN PRYORP:
TITLE BRAND:

Ehkhk AT ESRE R R R RN AR AR AR P CBONTLY TIRJORTY Y h b ddddddhddh bbb d bbb w o d s dddidddd

HUMBER OF IHURIBS: O ]

NAME

BE1 ,
CITY/ETATH: ,
PHONE NUMBHE
BEATING POSITION:
TYPE OF INJURY:
TREATED t ’

LOCNTION:




114228220
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Rk kAR kh bk bbbk r v e sAOR Im'rmiiiii*i FREFRERRFRAREARAFARA AN Y

" BATEBRNMAL CRSE WUMBER: DATE :
TITLH HEMEE)
BUSINESHE) & BUSINESS: O
ACCIDENT : DATE OF ACCIDENT:
DRECRTETION OF DAMAGE:
PURCHASE/LHAIR: © CATH OF FURCHASE/LEAERR :
MILEMRGE AT PURCHABR: ¢ PURCBABE/LEAEE AR\

DORE OVERR HAVE POORRRION OF VBHICLR:
REBOLUTTON BOTRKHT

ARRRRRERTt kA dkhhr ki a e e ERC CONTACT INFORMATIONT S e s i e r s v i A r S R T A A A AR A AR SR




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
. Care No: 4938228 VIN Ninmber: 1R YY22E8WE 123883
Date Openod: £372001 Model Year: 1958
Dote Claxad: 87222001 Serier: Corvetls
Deolsr Cods: B30T Mieage: 20095
Address; LANNAN CHEVROLET-OLDWOBURN State: A

SYMPTOM ABRSTRACT~- STEERING 1000650 01044 S8ERVICE COLUMN MESSAGE
RESOLUTION ABSTRACT- BODY EXTERIOR - 8YMPTOM DIAGNOSIS

UCC CODE 1-me— '

UCC-1 DESCRIPTION-- STEERING

UGG CODE 2——

UCC-2 DESCRIPTHON-—

UCC CODE 3——

UCC-3 DEBCRIPTION--

OB/0I2001 §1:42:48 SBD TEMPLATE - BATES
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
. _1_ NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
. (Y/N} 18 THE VEHICLE IN THE DEALEREHIP
. (¥/N) IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES
__ (¥/N) CAN COMPLAINT BE DUPLICATED
__ (¥} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE
— {YA} CAN YOU 1SOLATE THE AREA OF THE CUETOMERS COMPLAINT
__{YM) SERVICE INFORMATION SEARCH COMPLETED
__(Y/N) BULLETIN OR P| SEARCH PERFORMED
—_ (¥/N) I& THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
__(¥/N) ARE THERE ANY DTC'S
__(¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/05/2001 11:42:48 HISTORY - BATES
TECH STS VEH TOWED IN FOR STEERING COLUMN LOCKED, AND SERV, COLUMN
MESSAGE ON.

TECH ST8 DTC C1555 E-2, SET IN EBTCM.
TECH 8T8 CLEARED CODE, CCLUMN UNLOCKED, SYS WORKING NORMALLY.

. TECH 8T8 VEH NOT IN COLUMN LOCK CAMPAIGN.

EA2-031/ GM2C Fage 102




TECH ST3 NEED TO KNOW IF ANY REPAIRS SHOLLD BE MADE.

ADV. TECH PER PA ADQ0D6S6, DTG SET DUE TOQ BATTERY DISCONNECT OR LOSS OF
BATTERY PWR.

ADV. TECH CONSULTANT WITH CUST. ON POSSIBLE LOW BATTERY CONDITION, WHICH
MAY HAVE CAUSED THESE FAULTS TO OCCUR.

ADV. TECH DO NOT ATTEMPT REFAIRS IF LOW BATTERY CONDITION OCCURRED.
ADV. TECH ENSLIRE BATTERY IS FULLY RE-CHARGED, AND REEVALUATE.

ARV, TECH IF COLUMN LOCK FAULT EXISTS, USE CAMPAIGN COLUMN LOCK REFAIR
PROCEDURE.

TECH DEGLINED OPEN CASE.

02272001 00:68:34 BIMPSON -

AT DEALER CONTACT NAME AND POSITION e
BRENNDEN BARBARO

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®
2

““TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™™
2

*RESULTS OF THE PREVIOUS SUGGESTIONE MADE BY TAC*

TECH STATES THIS VEHICLE HAS RETURNED FOR CAMFAIGN 01044. TECH STATES
THIS VEHICLE DOEBN'T HAVE A ECL RELAY, THIS VEHICLE IS 311 VEHICLES OVER
CUT-OFF DATE. CALLING FOR INFO.

susssart s NEW RECOMMENDATIONG swrsssans

ADVISED TO ONLY REPLACE THE ECL MOTOR, IF THERE WAS A CONCERN PREVIOUSLY
, TO USE NORMAL DIAGNOSIS,

DEALER TO ADVISE.

D&/27/2001 18:58:30 BRIGAS - CALLED TECH BRENNDEN TQ VERIFY
NO EXTERNAL ECL RELAY.

SENT VME TO BOM ASKING FOR INPUT ON WHAT TO DO WITH VEHS THAT FALL INTO
CAMPAIGN VIN BREAK WISE BUT DO NOT HAVE THE EXTEANAL ECL RELAY.

MT VEH, CAMPAIGN DOES NOT SHOW IN GMVIS.

EA02-031 } GM22C

fpedafl




Q4611010

Page 1 of 3
ENERAL MOTORSBS CORFORATION
CEEVROLET DIVISION
. M RESTRICTED
CUSTOMAR.)
ADDRESS ) ’
HOME DINNE:
CASE RUMDER: D4611010 Vi, 101¥Y¥23206W5134560
MCDEL YBAR: 1558

DATE OPEMED: 2001-DE-1%9 SBRIBA DHEKHORE
DATE CLOSED: 2001-D§-1% MILEAGE 47000
SOURCR: Phone DELIVERY DATE-:
ERC TYDE: Vo DRALER MAME ,
BRC PARENT: DEALBR ADDREAQD :

EREEERRRANR SRRk bk kA GRNARAL CAOSE INFORMATION® S dv s v s s da s d v AS S P I v R A adddw

MOl Btearing General Incparative
1 REFAIR ATTEMET (8} wooking up

Any cpan recalls?
ERFRRRARRRA R d bbb A S ORE HISTORY®whddhdddddddddddddddd ddddddddiohiobrrris

(ust Atates had to have lock and relay replaced because his stesring wheel was locking up.
Cust seska to know If thara are any recallm that would cover this. CRM advieed there is nat.

.Eﬂ.]rlin woods/pdx/oacy; 0; AS1B31183

bk b d bbb EANDRE THEORMAT IO i A i e e i g oo o e e e e el e ol e oy

IHCTORERT DATE: INCIDENT TIME:
INCIDENT LOCRTIGHN:

DRIVER NAME: ' DRIVER RGE:
DRIVER DISABILITY:

DEBCRIPTION

ALLEGRD DEFECTIVE COMPONENT:

INCIDENT REEULT:

FOLICE REFORT: ROAD COMDTTTON: RORD SURDALCH:
WUMEBHR QOF FHOFLI: & BODY INJURY:
INJURIER :

KRAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEEICLEE: O

PROFERTY DAMALE :

HAS VEHICLE INBURED: INBURANCE COMPANY HAME
INBURANCH COMPANY ADDREBS
. AUBNT NAME:
AJBNT PHONE NOMEHR

HORE INFORMATION:
MAIMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:




04611010
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WAS VEHICLE INSFECTED: INEFECTORE HAME: IMEPRCTICM DATE:
MILEAGE AT INSFECTION:
WHERE WAH INEFECTION DONE:

RAE VEHICLE ROAD TESTED:
ROAD TEST DEBCHIPTION:
ROAD TEET BEBULT:

COMP INEPHUTED!:
INVESTIGATIVE SUMMARY :

PAR BTATDS:
.‘"""i"i"'“'.‘i'*‘i'****"I‘"*""""iil‘iii!ﬂ mmr:m*iiill"'.*.l.l.ﬁi ANk EE

SOTRCH) TRARSACTION:

RBQUHAT TYPH:

IRRCHASE REASON:

DIRALER EBAC:

DRALER NAME :

DERLER ADDREAR: , ,

CONTACT: ,

FEHONE NHUMEBER. FAX HUMBER

PRODUCT CODR. BOLY TYPE:
TRIM:

EMSINE TYPH: TRANGMIGBION:
VEEICLE DRIVEABLE:

MILEAGH ® BUY-BACKE: © . BRC WARRANTY DATE:

NESRP) MADNI O
BALBE Thx:

DRFRECIATION:

UPGRADE :

. APTERMARKET ¢

LEREE TERM:

DANRGE :

OTHER :

BRANCH: HNANE r

ACCOUNT NUMBER :

INTRERBET RATH: INTEREBST PAID:

DEALER BUYOUT:
ACCOURT BALANCE:

LBGAL » LEGAL TYPE:

LEMOR LAN:
DEALRR ADMINISTRATION : VEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TITLR HRAMD:
REFLACEMENT VTINH:

AR EENE IR NARARAA NS SISk A NEODTLY THIURY P e e e e e e n bk bk b A A A XA AAANAR AR

NUMBRER OF INJOURIES: D
COMMENTS «

HAMH 1 LOCATION :

FHONE NUMBER :
EEBRTING POBITION: RESTRAINT:

TYPR OF INJURY:
.-rmm: I¥ §0, WHERE:

AkrArrrrrrrfrrrrwrererrddrdhdiadr Y4 +AND THPORMATIONY A AAAAARAT AU d A AR AN AR NP TP o4

EXTERNAL CRGE NUMBEE: DATE «




04511010

Page3 of 3
TITLE NAMES:
BUSINESS : % BUSBINESS: 0
ACCIDENT: DATE OF ALCTDENT :
DESCRIPTION OF DAMAGE:
PURCHAOE/LEARSE, 0 DATE OF FURCHAAR/LERER
MILEAGE AT PURCHRSE: 0O PURCHRSE/LERASE RS:

DOES OWNER HAVE POSESSION OF VEHICLR:
RESOLUFTION BOUGHT:

Rk kb kbbb bbb bk kAR PONTRCT IHPORMATION S et e e ok ol 0 N RN R fh

MAME : CONTACT NUMBRR e 1
COMPANTY CORNTACT TYPR:
CONTADT PHONE:

RAODRERS «




04553011

Page 1 of 4
GENERAL MOTORSE CORPORATION
CEEYVROLET DIVISION
. QM RESGTRICTHD
CUSTOMER :
ADDRESS : rocers ., »x [
HOME FHODNE:
CASE NUMBER: 04553011 VIN: 101YY2206WS 114568
MCDEL YEAR: 1958
DATH OPEREBD: 3001-06-14 SERIES: THENOHN
DATH CLOSED: 2001-06-19 MILEAOR 45000
BOURCE : Mhone DALIVERY DATE:
ERC TYPE: Ho DBEALHR MAME: KENT RVLEA CHHV-QLDS INC
BRC PARENT: DERLER RDDRESH:2100 5 8TH BT, ,ROGHRE AR, 72756, D4A

AEAEE AR AR kR R R AN R AEENERAL CRSE INFORMATION®®* %0tk i s e b o sk ke ek e ek

M4l gceering Column/Lock/Attaching Parts

0 RHPATR ATTEMPT{S)

A07 Rafarrwd to Dealsr
0 REPAIR ATTEMPT (B}

Other
LOCKED TP.

Cuptomer Zariafactiosn
1B AT DLRSHW

If an owner ingquries about a campalgn that has not been officially
or the cwner leaarped

Panding campaigna -
iwleased by GM (i.a. owner cbtalned OM'R campalgn nuwber fxom NHTSA,
about the campaign from the media).

INFORM CALLER:
YAIl campaigns (recalls) are vehiole idantification (VIN) cpmcific.
a VIN, I can review it and mes if your speoific vehicle is involved-.

If you provide me with

CRM INSTRUCTIORS:

Review VIN FROFILE tab for open campaigna. If there im not an open campaign on che

vehiole. .. .....
INFORM THE CALIER:

"I bava reviewed your vehicle identification number, and at thip time there are no opsn
carpaigne. If thera should be any campaigna in the futurs, Ganaral Motora will attempt to
notify you by first class mail®.

TREERERENANR A b kb kb k Rk krkkkk

Do no advise the galler that a pending campalgn will definitely ba released.
campaign inferwmation as it relates to the caller's spacific vshicla.

IHPORTRIFTL *tacddririr e dr i i Aok d Aok ok it ek i e e e e e e e e

cnly provida

[[Campaigne RUN C:\Progra-l1\Plupl\Micros-1\Isexplora.axa
hittp:/fearsaweh /webknowledge /Rulleting /Campaiqne/Campalgnakain. hem) ]
Technical Information

TEREP N ER R R E RN A FAERTNRTA AN TAORE HIBTORY A A A Ay s arr A v r v v v e S bbb bbb dd bbb s

CUBT BTATEE THAT HE PURCHASED THIS VEH USED.

CUST BEEXS IF VEH I9 INVOLVED IN ANY CAMPATGNS RE:GARDING STEERING COLUMN.

CUST STATEG HE WAS TAKING VER TO DLREHF FOR ANOTEER CONCERN AND HIA STEERING COLUMN LOCKED
UP. CUST STATEB TEAT WEEN EE WAS AT DLRSHP THEY HAVE 2 OTENR VEH W/ BAME CONCERN.

CUST SEEXS IF TEIE I A BECALL, OR WANTS DOCUMENYED IN CASE IT BECOMEN CNE. CRM CALLED
DLESHP FOR VIN, TO CHECK FOR RECALLS. NONE OK VIN.

cex spore ¥/ [l #=c eTATRS TERY EAVE HOT BERN ABLR TO LOOK AT VEM RRGRDNG A/C, BUT
THR STEERING COLUMH AFPRARE TO BE THE SAME AS NHAT SHE IS BEELF, STATBS THESB ARE
ACCURRTNG AT APFROX SANE MILEAGE=46,000 MILES, RACHELL STATES THA 80 POR CUST A8




04533011
Pago 2 of 4
THIS IS THE 1 AT TIME AT DLRSEP FOR THIS VEE. VEE IS OUTSIDE WARRANTY TIMH AND MILRAGE,
CUST 2 ND OMNER OF VEH. ChM ATTEMPTED TO CONTACT CUST BACK, MOT AVATL. CHM WILL TRY AGAIN
06/1%5/01. DOMELLE ERHARDT/PDX/CAC; 0; 361395024
2601-06-15

CRM CALLED QUST TO ADVISE THAT THE CONCBRN IS NOT INVOLVAD IN RNY CRMPAICNE. CUST NOT
AVATL. CRM WILL ATTEMDPT TO CONTACT AT LATHR TIMNE. DONELLE ERHARDT/PDX/CA; 0; 3614593452
a001-06-18

CRM ATTEMPTED TO CALL CUST ZND TIME TO ADVIDE VEH WAS NOT INVOLVED IN CAMEAIGNS. CUST NOT
AVATL, MO V.M. ADAIW CRM WILL ATTEMPTO6/15/2001

DONELLE BRHARDT/PDX/CAC; 0; 3£175A366

2001 -05-19

CEM ATTEMPTED TO CONTACT CUHT, TOQ ADVIEE ND ASSIET POR HEPAIF ON VHEH DUE TC TIME, MILERGE,
NJ WRK HETRY. CRM LEPT MESSAGE M/ SBCRETARY. CRM LEFT REQUEST# IM CARSE CUST HAD FURTHER

QUESTTONS,/CONCERNS. NO FURTHER ACTION BY CRM.
DONELLE ERHARDT/PDX/CAC; 0; 361820038

akarhdddbdd kbbb r AT e e hBAR THFORMATION &b b s dddhdeded S e e e e e e oy e e e e o e e A0

INCIDENT DATE: INCIDRNT 'T'IME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOH:
DRIVER DIBABILITY:

OWMER DESCRIFTION

.mm DEFECTIVE COMPOMENT t

INCIDENT RESTLT:

POLICE REPORT: ROAD CONDITION: . ROAD SBURFACE:
HNUMBER OF PREOPLE: 0 BIDY INJURY:
INJURIES :

WAE RNOTHER VEAICLE INVOLVED:
HUMBER OF VEHICLEE: D

PROPERTY DAMARGR:

WA VEHMICLE INSURED: INEURANCE COMPANY NAME:
INBURANCH COMDPANY ADDREBE!
AOERNT HAME:
AOBNT PHONE NUMBER:

MORE INFORMATYON:

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE IRSPECTRD: INSPECTORS NAME: INSPERCTION DATE:
HILERAGE AT TMAFELTTON:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TEHTED:
TEST DRICRIPTION:
TEST RESULT:

COMP INSPECTED:

IRVERTIGATIVE SUMMARY:

PAR BTATUB:
R AR NN AN NAS A d R DAR THEORMATTON M dddddd by wa kb e SN w e e m e ewwrdk
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S0URCE : TRANEAUTION:

REQUEST TYPE:
REPURCEAOE RERION

DEALEF BAC:
DEALER NAMH:
DEALER RDDRESS: , ,

CONTACT: ,
PRONE NUMBER: FAX NUMBER:
PRODUCT CODE BODY TYPR:
TRIM:
ENGINE TYPR: TRANEMISSTON :
VEETCLE DRIVERBLE:
MILEAGE @ BUY-BACK: 0 ERC WAREBANTY DATE:
MERP': NADA: O
' HALBE TAK:
DEPRECIATION :
UFPARADE 1
AFTERMAREET:
LERSH THRM:
DAMAOR
OTHER:
BRANCH 1 KRME
ACCOUTET FUMBER: -
INTRREST RATE: IRTEREST PAID:

DERLER BUOVDT.
ACCOUNT BALANCE:

LRGAL: LEGAL TYRE,
1LEMON LAM:

DEALER ADMINISTRATION: VEHICLE DEETINATION:

RELEASE ! LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

AR LA LA E L LD DL DL L s -1 % A 475 1y e TP D P PP T DT PRI T X Y S

NTMBEBR OF INJURIEE., O
COMMBEITH :

HAME ; LOCATION:
ADDRESS; , :
CITY/STATE: ,
FEONE NUMBER :

FEATING POSITION: RBATRAINT:
TYPE OF INJURY:
TREATED IF 50, WHERE:

TN USTARERN AT EIRR ST R SRR SN AAASATE THPORMATION Y bbb rdd ki rbhhr kv ek n b b o add

EXTERNAL CAEE NUNBHER DATE:

TITLE MAMER:

BUESINEEE % BUNINESE: O

RCCIDENT « DATE OF ACCTDERT:
DEBCRIFTION OF DAMRGE:

PURCHASE/LEABE: 0 DATE OF PURCHAEE/LEARR:
MILEAGE AT DPURCHABE: 0 MIRCHRSE/LBAAE A8

DOEE OWNER HAVE POSESSION OF VEHICLER:
RESOLUTION SCUGHT:

ERWARAARAAARAARARAARAAAARGEAADRT CONTACT IHPORMATTON v hdddddhhh e wa x s e e n N A AN AN




CONTACT NUMBRER :
CONTACT TYFE:
CONTACT PHONE »

1

043553011
Pagad of 4



1-2088207

Page ] of3
AL HODTORSA CORPQ
EVREOQLET BEIVIBEI
M RESTERICTED

EE
CH

1-2088207 VIN: 1G1VYdaGEWE127442
MODEL YEAR: 159598
DATE OPENED: 2002-05-148 SERIESR,; Corvatte
PATE CLOSED: 20D02-05-14 MILEASE 43000 .0000000
SOURCE: DAELIVHRY DATRA:
BRC TYPE: M/ANo DEALER HAME: )
BRC PARENT: DEALER ADDREBH

tedededr e de e e e ke e ok ke ok ek ok ik ek ok S TENERATL, CREE THRORMATIOH T S vk d kA s S R e R e e e S e Sk

Ml Columm / Ignition nock / Parte
0 REPAIR ATTEMPT (3} Ingperative
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Steering locked, recall 01C4&4; ; 3I002~05-15
.znnz-ns-:l.s

Roadalde Aswletwnce; ; 1003-05-16

2002-05-18

Servioce Requast has basn Closed Satiafied.; ; 2002-05-16

AR AR AR AR A dkkhh b dohhddd b dd b dh kA dPAR INFORMATION M AR kRS A AR SRR RAR AR ARk SRRk dN

INCIDENT DaATH: INCIDBNT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER RuE:
DRIVER DIBABRILITY:

OMHER. DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RRSULT:

POLICH REPORT: ROAD DUNDITION: RGAD EURFACE:
NMBRER OF PEOPLE: BODY INJURY:
INJURIED

WAd ANOTHERR VEHICLE INVOGLVED:
.mmn OF VEMICLES: b

PROPERTY DAMAGH:
WAE VEHICLE INSURBD: INSORANCE COMPRNY NAME:

INBTRANCE COMPRNY ADDREBSH)
AGBENT RAME:




1-2088207
Page2of 2
AGENT FHONE NUMBER :
MORE THFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

A8 VEHICLE INSPECTED: INSPECTURE HAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROAD THSTHD:
RCAD TRST DESCRIPTION:
ROAD TEBT RESULT s

COMP INBPECTED
INVESTIGATIVE EUMMARY :
PAR STATDS:

xkkrkkkdkkkhhbkkkbhbrhdbhhdbhbhdbhhdrbd P4 PAR THFORMATIOHNY *F T T T T ER T EAENAAREAATAANEANERAANAY

SOURCE : TRANBACTION:

REQUBST TYPHE:
REPURCHASE RERGON:

CONTACT: ,
FHONE NIMBER : FAX NIMEBER
PRODDECT CODE: BODY TEIPHE:
TRIM:
BHGINE TYPE: TRANSMTASTION «
. VEHICLE DRIVEABLE s
MILEAGOE & BUY-BAIK: 0 BRC WARHANTY DATE:
MSRP: MROA: O
SRLES TAX
DERFRECIATION:
OPHRADE
AFTEBFMARKET :
LEASE TRRM:
EAMAOR
OTHRER
BRANCH: NAME 1
ACCCUNT MIMBER +
INTEREST RATE: INTERBAT PAID:

DEALER BIYAIT:
ACCOUNT BALRNCE:

LEZAL: LEBGAL TYPE:

LBEMON LAN:
DEALER AODNMIMISATRATION: VEHICLE DESTIHATION:
RELBAAOR: LIEN PAYOFF:

TITLE ERANLD:
RBPLACEMENT VIN.

iR RS ER AR d A A BODTLY TRIURY P F e s e s e v R N R SR AR R AARANRAR AR A SRR T

HUNBER OF IMJURIRH: ©
COMMENTSH 1

LOCATION «

SEATING POSLTTON: REBTRAINT :
TYFE OF INJURY:
TREATED IF 50, WHERH:




1-20B8207
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EXTERNAL CAHE HUMBER : DATE:

TITLE NAMEE]:

BUBITHESE 1 b BUSINEEES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHRASE/LEASE: D CATE OF PURCHASR/LEREE:
MILEAGE AT PURCHAEE: 0 PURCHAAR/LERSE RS:

DOBRE OWNER HAVE PDORSHION OF VEHICLE:
RESOLUTION BOUGHT :

-'-'----I--*ﬁ*.*..llll-ill-!lllnm mﬂ Imm*t*-'**ﬂ'*-'.l..*..i‘.ii.iii.ll‘l‘.l‘*l‘.

HAME : LONTACT NUMBER : 1
COMPANY : ' CORTALT TYPE:

CONTACT PIEXNE:
ADDRBBE
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GENBRAL M
CEBEYEOQO D
dM REEBTEREICTED

CUSTOMER «
ADDREES ¢ rarreL , PA
HOME PHONE:

OTORS COR
LET IV

LR
H

CRAIE KUMBER: 03701734 VIN: 131YY2304W51377248
MODEL YEAR: 1394
CATE OFENED: 2001-04-03 AERIED - UREROWH
DATE CLOSED: 2001-04-03 MILEAGE: lp000
BOURCE Phone DELIVERY DATE:
BRC TYPR: Ne DEALER WAME: CGREENNOOD CHEVROLET INC
BRC PARENT: DEALFR ADDRESSH:4695 MAHORING AVE,  YOUNGATOWN,OH,44515,08A

EXERAEERAAAAAANEANNARRANRNNNNETCGENERAL CASE INFORMATION ¥R e aa e x ek kAR AR AR A AN RTR Y

M0l Steeriog General other
0 REPAIR ATTEMPT (3} LOCKING

Vehicle repair regquest - Repalr not dona

INATROCTIONE TC CRM:
*Probe to ldentify falled item/componant
* Determine Custcmera Expectaticon
* Uaing delivery date, eatabligh if vehicle is within any warranty coverage
* Listen carefully tc evaluate cause cof failure - defect or damage
{ If damage, conalder explaining the consumers responsibilicy)
* Review Bpecific Soluticne [[SPRCIFIC SALUTIOMS BUM
C:\Fregra~1%Plus ) \Microe~1\Iexplore. exe .
http: / foarsweh/webhknowlsdge/Product Center /Genaral Info/content / Bolut ionpEyConponentCode . hiem] ]
* Ideptify if earlier repairs have besn attenpted? - [[Posrible chiromic Rep RUK
ci\Fregra-1\Plus ! \Microg~1\Iexplore . axa
http://carsweb/webknowledgn/CARSCP/ 8BS/ html /ChronicAlerte.htn] ]
{ 1ot attempt - offer to coordinate repmir at a dealership)
{ Pravicus rapairs]
l} Review warranty hiptory om "VIN Profile" tab
2) Contact appropriate Service dealsrahip to dimcumm
31} Determine if TAC was previously contacted or im now necessary
4} Bsatablish & document a diagnoesis and repair plan
* Courdinate with dealership to asalat with customer's repair request
* Be prepared to anawer "I don't want my car anymore / repurchase”[[ Vehicle Repurchase Link
MR C:\Progra-1\Plus|\Micros«llTexplore. e
http: / /carmeeb/webknow] edge /CARSCP/ 888/ himl/QuntonerRequest aVehiclaRepurchase . htm]) )
Vehicle repalr requeat - Repair not done

TR FE R RN AR e b DR HTATORY W b b b o b b ol 0 b ol o o ol o 2 ol o ol o 0 0 o e ol o o ol o el o

CUST STATES IS HAVING CONTINUING PROBLEMS WITH HIS VEH. HIS STEERING IS CONTIMUING TO LOCK
U, AND THR CERVICH MEMBT, SYATHM LIGHT IS ON. OUST SEEKA TO HAVE VEH REPAIRER R REDLACED.
CRM ADVISED WLD CALL PLE. SPCKE WITH SVC MIR DAVE. 8V MGR DAVE STATED THAT HE HEEDE TO
SEE THE VEBH, AHD BINCE THIS VEH AS A HISTORY OF REPAIRA WITH HIA DLROHIE, THAT HE WILL
CONTACT HIS AVM ON THE ISSUE. RN ADVISED CUST 1O MAKE AFPT, AMD SAVE CUST CASE FUMBER. IF
CUIST HAS PURTHER CONCRRNS AFTER TAKING VEH IN TC DLR, HE MAY CALL AGATN. JEN MAYER/CAC/PDK:
&y 3I55175602

EREARKANN AR EE TR R ERERR R NAAAANENE A VA DAR THRORMATIOH A A A A n ra xndhd kA R A R E R R A A A AR R R AR S

INCIDENT DATE: IKIDENT TIME:
INCIDERT LOCATION:




DRIVER MNAME:
DRIVER DISABILITY:

.OHH'IR DEACRIPTION:

ALLHGED DERFECTIVE COMPONBNT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF DRODLE: {
IDMYURIES

WAS ANUTHER VEHICLE INVOLVED:

NUMBEER OF VEHICLES: 0O
PROPERTY DRMAGE :

WAS VEHICLE INBURED:

MORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEEICLE
NOTIFY HMAME: -

WAB VERICLE INAFECTED:
MILEAGE AT IRBPECTION:
.HH:ER.E WAER INBPECTION DONE:

KAS VEHICLE ROAD TRSTED:
ROAD TEST DEACREIPTION)
BCAD TEIT REISULT:

COHP INBFPECTEL:
INVEATIGATIVE SUMMARY :
PAR STATIA:

ROAD CORDITION:
BODY INJURY:

INAUTRANCE COMPANY WAME :
INGURANCE COMPANY ADDREAS :
AGBNT NAMH:

ACENT PHCHE NIMBER:

INSPECTORS MAME: INBPECTION DATH:

3701790
Page 2 of 3

ROAD SORFACR:

AREAFENRNRARREN PSS PT S bbb bbb r *DPAR THEORNIT TN ol il ol ool ol o ol ol 0 i il ol o ol i e ko

S0URCE :
REQUEST TYIPE:
REPURCHASE REAACH:

DEALER BAC
PRALER NAME:
DPBALBE ADRDEREBE, , .

TRANAACTION :

FAX NUMBER:
BODY TYFE:

TRIM:
TRANEMISBION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: 0

SALES TAX:




DEALER ADMINIBTRATION:
RHLEASE

ROFLACEMOBNT VIN:

03701790
Page 3 of 3

INTEREET PAID:
DEALER BUYOUT:

LEGRAL TYPE:

LEMCH LAW:

VEHICLE DESTIHATICH
LIEN FPAYQFF:

TITLE BRRANT:

R R R R R R ANEANBODTILY IHJURY A A AR AN A Ak rE R w R bk Erh kb k

NUMBER OF TIRJURIBH: 0O
COMMENTS

NAME

ATDRBRAAT |,
CITY/ATNIE: .,
FHONE NUMBER :
SEATING PCSITICH:
TYPE OF INLJURY:
TRERTHD :

LOCATION =

IF 80, WHEFE:

EREAARAARAAAAAAAAAEARRAARERARAREARECADR THRFORMATION T ke d e s A e R AR E TR SR SR Ay bk h bk bk

EXTERNAL CREE NUMEER:

TITLE HMAMEH:

AETHARS

ACCIDRNT:
.msm.tp'r:m OF DAMAGE:

PURCHASE/LEASE: 0

MILEAGE AT PURCHASE: 0

% BDEINBEO: O
DATE OF AOCIDENT:

DATE OF PURCHASR/LEAEE,
FURCHAER/1RRER AB:

DoE8 OWNER HAVE POSESSION OF VEHICLE,

RESOLUTION SOIXIHT:

P rrrE sk bk A A ARRO CONTROT INPORMATION: ¥hddbddddddddddm bbb kdkhbdbdndh

CONTACT MUMBER p
CONTACT TYPR:
CONTRCT FHONE:



TECANICAL AGSIBTA
¥ A3

ChNE NUMBER: 4339403 VIN: 101¥Y2206WS127728
DATE GPENED: 10/02/00 MODRL YERR: 98

DR CLOSED: SERTES: ¥8

BOURCE CHEVROLET NOEATS: | 029013

CUSFOMER RZ0428

ADDRRSE:

BYNPTOR ABSTRACY-—-- LOCK ETESRING SERVICE STEERTNG COZUMN LOCK
RESOLUTICON ARSTRACT-

TCC CODR L-m—rr—mmmm

0C-1 PESCRIFTION---

=t (¥/H) I2 THE VERIOLE IN THE DEALELSHIP

JH_ (T/H) IB THE VENTICLE MOUTWIED/NON-FRODUCTION ACCEONORIES (IF YRS
LIST)

—l_.' :Yﬂl‘ mm“m II.I" m.r er ED'J."; I:.'DI-IJ. m-l‘
=t [T/X] HAVE TOU COMPARED TS WITH AN IDENTTICAL VEHMILLE

. Y/ CAN YoU ISOLATE THR AAEA OF THE CUWTOMERE COMEGLAINT

— Y/N) B/¥ SERACH COMFLETED (IF YEE, LIST SECTTIM, 13.)

-t (/M) DOLLETIN OR PI FEARCE FEAFORNED:

=7 {T/W} IE THE CUSTOMER COMCERY TRE SAME A SYNPICM DESTCAIPTION (IF HO

L. \T/H} DIMNCEYR (PARTE PAPLACHD, VB, HISTORY, RIC.)

10/02/2000 09)10:3% RIBTORY =~ POULOS '
CONCERN: CUAT ALLNGES STERRING COLIMN WILL ROT DNDOCE INT AND STEERING
COLIEOE YOCK NEBSAGE OM DIC.

DIM}: BUD CALLED AMD STS THAT HR CAMNOY VERIFY CONCEEN. ER ST THAT WO
IIC ARE FREFENT. HE STS THAT HE REPLACRD MCTIATOR 2 TINRE TO MO AVAIL.
Lot DING WITH VEHICLE. 5TH
TENY HE HAl MESSAJE CM DIC, EB STA THAT HRE CANNOT VRRIFY T
Mr oFr A CRMK CLIP
RO BEETATEN TD CONCERN. HE STE THAT HO FERBOMAL DETIEY 14
YRICLR CR FROPERTY DAMAGED. HE TS THAT MESSAGE 6 DIC IS PRESENT
HAD DLE FERFORM A CLASS 2 SESTEM CK AND 5783 THAT NO DTC ARE
FREEENT. HE PTS THAT CUST ADVISRD DLE THAT OOULMN wOULD REMAIN LOCEED IE

:
?
E
E
|

E
;

:
’
3
g
-]
:
-
g

gi

iy

= TAC AINYBED DLE TO NINITOR EEY IN/OUT POASTTION.{ HE BTC THAT




*

TECHENICML ABEIETANCE B
g REETRIC
324258

ACTIVE/IMACTIVE WAS ACTIVE.)
~ TAC ADVIAED PLR TO CK G201 AND Ga02 FIN DARD BILICE PACK. PER P/I

ADDD2ES

- TAC AWISED DLR 70 CLEAR DIC MESEMGRA AND TEEN JFTRR CHBCARD DIAG.
10/02/2000 10:39:55 FOULOS

¥erwaeweDEALER CONTACT IAME AND FOSTTTCHI**#ewexe

- BOD YCUMG B/T.

*TOTAL WREER OF TIMES I THE DEALNR FOR THILS CONCERN* 3
wo*POTAT, HDWENR OF DAYS DOWN FOR TEIA COMCRRN***+ 4

T+RESULTA OF THE PREVIOUS SURGESTICHS MADE EY TRC**

= BOD CALLED MND STE THAT TEE OMLY DTC IN THROUGH DIC WAH TLOS4 IN WEA-
AR BTE THAT HE ALED HOTITED THAT CULUMMW WILL FOT' LOCK WITH KBY OUT OF
IOTITION BOT ACTIVE/INACTIVE STS 185 RADNG EREN EKET 1IN AMD OUT. EE B8
THAT EE CAP COMMAMD LOCK ACTUATOR OFERATION WITH TECH 2 OFEN DR CLOSE AND

COLUMN WOULD NOT LOCK. HE 57§ THAT 5F201 AMD 102 PIN DEAGED FINE.
TR ER R AR PR RECOMNERDATTICREY i h i w e it
~ TAC ADVISED DLE OF INFO IN F/I AOOO02SS.

- TAC AZNTHED DLIR T0 FULL BCM FUSE AMD FER IF SYSTEM RESETE.
- TAC ADVISED LLE TO CK CRET3 150, 1S501AND 1604 TOR CHAYE CINCERNS.

10/02/2000 13:50:37 HECAMTLIA
*rewrnt4DEALER CONTRCT MANE AND POBTTICUéw+eswss

*IOTAL NOMBER OF TIMEH IN THE DEALER FOR THIS CONCERN®

i IOTAL NIMEER CF DAYE DOWN FOR THIA CONTERAYA

CCHCORRN. IF PXE I8 BTILL WORETEGD MAY TRY TO TURN OF OPTICN AMD HNE IF
CORCERN GOES 2MAY. IF STILL HAVE FAME CCNCERN, REFLACE ECM AND RIEVALUKTE
VM.

WAL BOCANIILS.

10/04/2000 08:09:03 ROULOS
swesvsrRDERIER CONTACT RASE ARD FOSTTICE-awtewes
~ BUB SHOP FORIGN

*MOTAL WIMIER OF TIMES IN THE DEALER FOR THIS COMCERN* 3
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TEICHRNICAL AGAM ETAN
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wr4+IOTAL NONNER OF DAYS DOWN FOR THIS CONCERNY*** §

"*RHBILTS OF THE FREVIDUS STARGE OiE MADE BHY TRC**
-mmmmmnmn EE 5TH THAT VEBHICLE OFRRATERD
TINE. HE BTE THAT TECE DROVE VEEIULE FXME MDD VBHICLE WAB FIND. HE ETF
TAKT THIES MOWNTNG, M WAl AT [LR AMD VERICLE ACTED UP RGATN. DLR RAS
DTC FrlS30, PLG621, ER713. HE DMULLED FIFER 23 AND 25 AND COCUMN STTLL WaS
NOT OPERATIVE. HE ST THAT DYC B2587 RETURNED IN BIM. Fx STS THAT SENVICE
ATEEALXG COLIRGTY RESAMAGE IS STILL FRESENT. BUD ADVIAED TAC THAT CUST
ALLECES (QUICMN FRVATHE LOCKED TN GEAR BUT NEVER ILOCKBD WHILE DRVING.
AMIATH, B0 MEREOMAL INIURY OR DROFERTY DAMAIE IF DRESERT.

ERRE RO AT RN NOAETTT T CI i e d are
;E'.'I"'.'!E AIVIRED LLA TO REPLACE CANT 1601, 1003 ANMD 1504 FROM ACTUNTOR TO

1070573000 14123314 FOULOE -~ PUD CALLAD AND BTS THAT HB
FEELE HE ISOLATED CONCHERN. HE ETE THRT DORTHG THE TIMER OF RRFLACING
CRRTE,” HE REALIZED 3 DIFFERENT DESTGNS WERE FAASENT. BE BTS THAT HE IB
WORKING WITH LATER SYSTEM. HE 8TE THAT Eo WAS MONYITORTNG CRET 1501 AND
ROTICE MMEN COLUNN DID NOT LOCK, VOLTAOE WAS PTILL FRESENT. EE 5TA THAT
HE HE CXBD VOLTAGH THEM A OF CI07 AND MOME WAS PRESEST. TAC

IN NXEAEMENT THAT VEAICLE NENDS A COLOMW LOCK ACTURATOR. DLA TO RERLACE
ACTORTOR. AND EEER TALD POETED FOR AMY UPDATES.
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GENEBRAL MOTORS CORPF
CHBYROGLET DIvia

. am REETRICTID

mm_ poRa v

QRATION
ICN

041540124 1F1IYY23G6WE 128622
m YERR : 1558
DATE CPEMBD: 2001-05-18 SERIES: UNEROWH
PATH CLOABD: 2001-05-18 MILEAIE : 156740
DOORCE Fhone DELIVERY DATE:
BRC TYPE: Yen DEALHR MAME EIR WALTER CHEVROLET COMPANY
BRC PARENT: DPEALEF ADDRERS:050]1 CLENWOOD AVE, ,FALEIGH,NC,27612,T8A

ki ik ik kAR R R R AR AN A NIENERAL CASE THRORMATION T v 2 v w e s S e dd b v v b i bk b o ek b ok

Mil Stesring Colummn/Lock/Attaching Parta Incperative
O REFAIR ATTEMEFT (S) locked & nde veh towed

vehicla eperation or design

INSTRIECTIONE TO CRM:

*Einpoint f understand concern

* Dgtermine Customers expectation
* Yalidate feature is on vehicle

* Heview ownerp manual with cwoer - [[twoers Maruals RUN
.E:\Fragru-l\?lunl\ﬂim-l‘\!ﬂ:plm.m heep:\\carsweb\webknowledge)] . Cliek the Product
Cantar Tah

* Raview apacifis splutions [[BPECIFIC BOLUTIONS RUN C:\Progra-l1\Plus|\Microa-l\lsxplore.sus
http:ffnmwubfummfﬂruductc-ntirfﬂumllInfnfmutmtfﬂl‘ﬂfﬂulutimﬂyﬂmmmnntﬂodu _Corapoi
nt.htm] ]

* VYalidate with dunlurnhip if necesaary

* Coordinate with dealership to compare with another vehicles if nacessary

* Bchednle o follow yp if issum is not resclved doring call

staering column lacked
iii‘i‘iiiii'ii'*‘i*iiiﬂ*""*ﬂ**i*iii***m HIBTORYARSASERNN G bodod dodod ko W ok b ok ke b e b b e b b e e ok ol e i ol

cust callasd, states stsering colum locked & veh dead in parking lot. cust cesking any halp.
*4unrm advicsd cuak had just dons ressarch yestarday on C5 VET & stesring columm lock, so gv
him contact Sonny Kilgo/Vet factory 270/745/8184 for further info, but that veh would likely
needs to ba towed to nsarest dlr/8ir Walter Chev. cust ok w/cac/ linda maltby/pdx cac: O;
ASS0757R4

hkhk kbbb ek R RFRRRRRARRARRRRRADAR THEPORMATION W v e b A e e & A el el deddrdedede drdeseirdrd o e o

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NARME: DRIVER ROE:
DRIVER DISBABILITY:

.owm DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICK REPORT: RCOAD CONDITION: ROAD SURFACE:




NUMEER CF FRCPLE: 0
INTIRIED +

WAS AMOTHER VEHICLE INVOLVED]
HUMBERR OF VEHICLES: 0

FROFERTY DAMAGE :

WAH VEHICLE INSURED:

¥ORE INFORMATICH :
MAINTENANCE LOCATION:
CURFENT LOCATION QF VEHICLE:
HOTIFY HAME:

KAS VBEHICLE IMSFECTHD:
MILEAGE AT IHESPECTION:
WHERR WAH IMAPECTION DONE:

WAE VEHICLE ROAD TRATHD:
ROARD TEST DEACRIPFION:
ROAD TRET RESULT:

COMP IEGPECTED:
IRVESTIGATIVE SUMMARY:
BFAR 3TATUA:

04250124
Pige 2 of 3

IRBURARIE COMPANY NAME:
INEURANCE COMPANY ADDREES:

AAENT PEONE NUMEER:

INAPBOTORES HAME: INSPECTION DATE:

thbdd bbb bbb bbb kbbbt hhdkARAN P RARDAR IHPORMATTON# R # bk bbb bbb d b bk d N r A n S S S d S AR R TR}

BOURCE

REQUERAT TYFH:
REPURCHAEE REBASOM

DEALER BAC:
DEALER MAME:
DEALER ACCRESS: , ,
CONTACT: ,

FHCHNE NUMBER :
FROLUCT CCDE:

BENGINE TYPH:

MILEAGE & BUY-BACK: O
MERD ¢

DRPERCIATION
UPERADE «

REPLACEMENT VIN:

TRANSACTION:

FAX NUMEER:

BODY TYFR:

TRIM:
TRANSMIHSTCH
VEHICLE CRIVAABLE:
BRC WARRANTY DATH:
HADA: O

BALEE TRX.

INTERREST PAID:
DEALER BUYOUT:

LIiAL TYPH:

LEMOW LAW:

VHEICLE DESTIMATICN
LIER PAYOFF:

TITLE BRAND:

ANEEAEEERAERAAANNE T C e e nrh bk wr v v BODILY THJURY ¥ kb T A AN T T A E M A A AN AN RN
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WUMBER OF TWJURIBE: O

. MAME : LOCATTION:

ADDRESS: .,

CITY/STATH: .

PHONE NUMBHR:

EEATING POBITION: RESTRAINT:
TYEE OF INJURY:

TREARTED IF B0, WHEEE:

daddkd bk bbbkl A AR ATIR THFORMATION A A AN A A N A N AN AN AR T AN NNy

EXTEEMAL CASE MUMBER : DATE:

TITLE HAMES:

BUBINESS: ¥ BUSINRSS: ¢

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION CF DAMAGE:

MRCHASR/LBRASE: O DATE OF PURCHASE/LRRSE:
NILEAGE AT PURCHASH: O PURCHASE/LERBE AS:

DOES OWMER HAVE BPOBEESBIOM OF VEHICLR:
RESBCLUTION S0AKIHT:

hdkdddkd bk b hdddddhddndnd i dddARC CONTACT INFORMATIOR* A AARR A AR R ARARAAARRARARAERERAARRAN

HAME : CONTACT NUMBEER : 1
COMPANY 1 CONTACT TYPE:

. CONTACT PHONE:
ADDERESS




Page ] of 2
GENERAMAL MOTORS CORPORATION
CEEVYVROLET DYVIEBIGOGN
am EXES8TRICTZED
CUSTOMER :
ADDREAS : SAINT FETERSHSURG I
.
——
CAEE NUMBER: (68568141 VIN: 11 YY22AENS12A570
MODEL YEAR: 1998
DATE OPERNED: 2001-05-14 HERIEE ¢ CORVETTE COUPE
DATE CLOSED: 2I002-05-14 MILEAJE 47000
BOURCE Fhone DELIVERY DRATE:
BRC TYFE: Yes DEALER NAME: MAHRR CHEVROLET INC
BR{ PARENT: DEALER ADDEESS:2501 34TH 8T M,,SATNT PETEREBURA, FL, 33713,UBA

FEEETRERERNIRN RN T Tk vk k kv R R R AOENERAYL, OASE INFORMATTON* *dddddd kddkhhds b kdddddddddhkhdd

A0l Open Campaicm othar

0 REPAIR ATTEMPT{B) opan campalqgn 01044
Mil Steering Columm/Lock/Attaching Parts Gthar

0 RFEPAIR ATTEMPT {8} staering colum lockad

Netification of opan campaigne cr spealal policies.

INFCRM THE CALLER :
Customaryes will receaive a letter in the mall.

ROENT INOSTRUCTIONE:

For further information please click on the step-by-step for campalgn status request
[[Campaign Status Requast RUN C:\Progra-i\Pludl\Micros-1\Texplors,axes

hittp: //earswel/wabknowl sdge/JobAids /EBE/Content /CampalgnsStatusReguast_Corepolint . htm] )

Hotifieation of open campaigns ar special polliciss.
AR AR RN PR NN E TR A YRORE HIGTORY hwddddhdd ke radn bbb hbhbbdbddhbbhdid

Cust etates vah is lnovolved in campalgn 01044 and the steering column i locked as & rssult
of camapaign. Cust stater veh cannot be driven and nasds to be towed to dlr. Cupt opesks
advise who will be respcowsible for towing comt. Crm wpoke to sve mgr Rooald whe adved cust
will have to pay for towing upfront then submit paperwork to dlr for relmb. Orm adved cust
of thip info. MALIEA MARTIN/CAC/TPA; 0; 31902313883

i-*ti1-1-****i**'*ti*iiii***i******i**pﬂ m‘r:m’ii*ii*i*i*ii*ﬂiiiiii"ii"il‘iii"ii'

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGRE.
DRIVER DIRABILITY)

OWNER DEECRIPTION:

POLICH NEPORT: ROAD CONDITION: ROAD BURFACH :
NUMMER OF PECPLE: O BODY INIURY:



06856621
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WAB ANOTHER VYEHICLE INVOLVED:
HUMBER OF VEHICTLEE: O

.Pﬂﬂl‘m‘l’! DAMNACGE :

WAE VEHICLE INSURED: IHSBURANCE COMPANY HAME:
INBORANCE COMPANY ADDRESE:
AGENT NAME:
AGENT PHONE NUMBER :

MORE INFORMATION :

MATNTEMANCE LOCOATION:

CURRENT LCCATION OF VEHICLE:

HOTIFY MAME:

WAE VEHICLE INSFECTED: INSPECTORE HAME:, INHPECOTICR DATH
MILAAGR AT INSPHCTION:
WHERE WAS INSPECTION DONH:

HWAE VEHICLE ROAD TEBTED:
ROAD TEET DRECRIPTION:
RORD TBST RBSULT:

COMP INEFPBCTRD:
IRVEESTIGATIVE SUMMARY:

PAR ETATUS: _
iiiiiiiiiiiiiiii*i*i-iii-tiii-t*ti*pm ImTIW**'l'liii'l"lii'iiiiiiiiiiiiil*ti*******

S0UBRLE > TRANBACTION:

REQUEST TYPE:
REFURCHAER KERABUN:

.DBHLER BAC

DEALEH KAME:
DEALER ADDREEE: , ,

CONTACT:
PHOME NUMEER : FAX HUMBER:
FRCLACT CODE: RODY TYFE:
TRIN:
HRCINE TYFE: TRRMOMISSION ;
VEHICLE CRIVARBLA:
MILEAGH & BEUY-BACK: O BRC WARRANTY DATH:
MSRE HADAR: O
BALEE TAX\
DEFRBCIATION:
UPERADR :
AFTERMAREET :
LERSE TERM:
DAMAGE :
OTHER ¢
BRANCH ; NAME :
ACCOINT NUMBER :

INTRREAT RATH: INTEREST FAID:

AOCOUNT BALANCE

LBEAL: LBGAL TYPE:
LI LAN:
DEALAR ADMINISTRATICN: VEHICLE DESTINATION:
: LIER FAYOFF:

. - TITLE ERAND:

REPLACEMHENT VIN:

AR TR EATENARANET AT AN r v P e v T TRODTLY JTHRIURY reerrifra i s r i a ey ek ek r e w

HIMEER OFr INJURIES: O




06836621

Page 3 of 3
COMMENTS -

BAME ¢ LOCARTION:
ADDREEES: .,

fITY/ETATE ,

PEURE RUMBER :

EEATIFG POEITION: RESTRAINT:

TYFE OF INJURY)

TREATED : IF 850, WHERE:

EAAAAAAAARAAAARR AL AR SRR E PP er AT THPORMATION Ywid syt kbbb ddbdhd bt aadd s handaawad

EXTHRMAL CRER NUMBRE: DATE]

TITLE NAMEE:

BUSTNESS: % BUSINESS: O

ACCIDENT : LATE OF ACCIDENT:
DEBCRIPTION OF DAMAGR:

FURCHREE/LERER: O DATE OF FURCHARE/LERSE:
MILERGR AT PFURCHRSE: O PIRCHASE/LEASE AB:

DOBS OWNHR HAVE POSBASIOCN OF VBHICLE:
FREQLUTION EOIKIHT

AR AREARAA AR ARl Rk EARC COHTATT THPORMATTION® v R ke bt d b v v R v e v e e b v v o

HAMNE : CONTACT NUMBER: 1
COMPANY CONTACT TYPE!

os CONTACT PHCHE.
o
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Page | of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBIORN
GM RESTRICTED
CUETOMER :
ADDRESS 3 emuwick . A [
HONE IHONE :
CASE NUMBER: 05005380 VIN 1@1¥¥22G6W5128698
MODEL YEAR: 1998
. DRTE OFENED: 3001-07-20 SERTES: NN

DATE CLOBED: 2001-07-23 MILBRGE: 50123
BOURCE : Phone DELIVERY DATE:
BRC TYPH: ¥o DHALER NAME: A X CHEVROLET INC
BRC DARENT: DAALER ADDRESS:12827 FRANKATOMM RD,,PITTSBURGH,PA,153385,T48A

wkndtAtAR R kR kRt khk kAR A AA R EAGENARAL CASE TNFORMATION++#¢kddtdbsidnbbbbbrbbbbbddindd

Ti5 Cenpalgn Correction Requirsd Cuntomer Satimfaction

2 EEPAIR ATTEMPT {3) RECRLL, #01044

M0l Btearing General Othar

1 BEAPATR ATTHMPT{B) Steering Column is Locked

How do you tell if my Campaign was performed?

IJRFORM THE CALLER
"The racall ocompletion at::l.nlmr should be found on the radistor cors support.”®
How do you tell if my Campaign wam perforuoed?

AL L LI L LI Ll LD L Ll Ll Ll Ll Ll L) o] - hd-boei-ba AR LA AL LLLLLELL AL LA LLL L LR LEL Ll

CNET SEEKE HIE VEH UNLOCKED.

CUST 8TTS THE STRERING COLUNMN WCONHT COME TINLOCHKED.

CRN ADVISED CUST THRT HE HAS A RECALL # 01044 - STEERING COLUME LOCK on his vehicle.

8T I8 NICE BUT WRRTS TO KNOW IF HE WILL GET A FREE TOW AND RENTAL VEHICLE DUE TO
THRISFROBLEN.

*&%x CUST IB JUET CLOSE TD & WEEKS REING OUT OF TIME IN RARRANTY.

RN ADVISED: HE MAYEE ABLE TO HE REIMBURSED FPOR RENTAL BECADSE OF THE SITUATION BUT ECTHING
BFROMISED AND THE PROBLEM WOULD HAVE TO BE DUE TO THE RECALL ISSUE.

CUST STID THAT AVIE RENTAL I8 IN HIS BUILDPING AND HE WILL 4O CHRCE ON A RENTAL ARD SHEE IF
THE DLRSHIF I8 OFEN TOMORROW WHERE HE HAS SERVICING DONE.

CRM ADVISED HIM TO CORTACT US FOR FURTHER ASEISTANCE WHEN NEEDED.

CUST YERY POLITE AND UNDERETAMDING.

CHRIESTINE DAVIZ ATR/CAREr 0 35151!59#

A001-97-23

cust states they would like to know if the towing fsss will be coversd... crm cohitécted sve
mgr, Bd Miley, who stated thers is not a tewing provissien fox this canpaign; stated he
wasn't sure if they could halp cusmt or not with towing, statad he would oontact AVN to geat
approvaly stated he ip unmure of tha parts availability... crm advissd cust that this should
be covered am it is a campaign and at no fanlt of the cust; advissd cust of sva ngr's nams
arnd numbar; advised cuat of raquest § and iFf there was anything alsms wa could do pleass
contact us... layne sale/cac/atx; 0r 364751627

. Wl i e s el e Al e dedekd A e ek R Rk NN CPAR THRORNATION WS W d b b W A d kW RS AR A AR A AR ARSI A

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM «

DRIVER HRME: ERIVER RUE:



DRIVEF DIGABILITY:

OWNER DEJCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

IMCIDENT REATLT:
POLICE REPORT:
NUNMHEER OF PROPLE: 0O
INJTRIES:

Vil ANOTHER VEEICLE INVOLVED:
ATMBRE CF YEHICLESr 0

PROPHRTY DAMMIR

WAS VEHICLE INBUBREE

NORE INFORMATION)
MATNTENANCE LOCATION:
CURRENT LOCATICHN OF VEHICLE:
HOTIFY MAME,

MWAB VEHTICLE THAPRECTED:
MILEAGE AT INSPECTION:
WHERE WAS INBPECTION DONE:

RAS VEHICLE ROAD TEITED:
RCAD TEET DEECRIPTION
ROAD TEST HESULT:

CONP INSPECTED :
INVEETIGATIVE SITMMARY .
FAR ETATUB:

ROAD CONDITION:
BODY INJURY:

INEURANCE COMPANY NAMB:
JNSURANCE COMPARNY ADDRERE:
AGENT HAME:

AGENT PHONE NUMBER.

INBPECTORAE HAME:, INSPECTION DATE:

05005860
Page 2of 3

ROAD SURFACK:

FRER kAT A A AT AAERARRARRRANAARSADAR INFORMATION T Fdw bk ndbvdrd bbbk d ke e bbb d

REQUEST TYFE
REFURCHAROER REASON:

DERLBR BRE:

DHEALER MANE:
DEALER ARDDREBE: , ,
CONTRCT:

FHOFE NUMBER :
PRODUCT CODE:

REGINE TYFE:

MILEAGE @ BUY-BACK: &
MSRP:

DEPRECIATION:
ORGRADE 1

TRANSACTION:

FAX NINBER.

BODY TYPE):

TRIM:
TRANSNISSION:
VEHICLE DRIVERBLE :
BRC WARRANTY DATE:
NADRA: &

BALES TAX)

INTEREAT PATID:



REPLACEMENT VIN:

05005860
Pags 3 of 1

PEALEE BDUYOUT:

LBEGARL TYPE:

LEMON LAN:

VEEICLE DESTIMATION:
LIEN PFAYOFF:

TITLE BRAND:

I'I"'l".‘i""""*l‘.iiil‘iiiiiiiiii**'m:h‘! INJORY e bw kbbb kbbb bbbk hahadhhi

NUNBER OF INJURIEA: O
CONMENTS :

NANE :

ADDRESR: ,
CITY/STRTE: ,
PHONE NUMPER:
EERTING POBTTION:
TYEE OF INJURY
TREATED

LOCATION

RESTRAINT:

IF 80, WHERE:

e d bbb bbb bbb bbb bbb bbb e A ADT THFORMATTOM b bbb kbbb bbb bbb kv e e w e AT F vkt b bk

EXTERMAL CASE MUNBHER:
TITLE HAMES:

BIISINEBES :

ACCIDEMT:

DHSCRIPTION OF DAMAGE:
PURCHASE/LBASH: ¢
MILERGR AT PURCHASE: O

DATE:

% BUBINBES: O
DATE OF ACCIDENT:

DATE OF POURCHAAR/LBASE:
PURCHASE/LEAAR Af:

DOBE ONKER HAVE POOBSSICH COF VEHICLE.

RESOLUTION HOLXSHT «

b A d iy s ErEa ket A ABERT SONTACT THFORMATIONAMAAAAAGAR Gk kd bl b bk kA Aadadanang

NAME ;
LOMPRANY :

COFEACT KUMBER . 1
CONTACT TYRE
CONTACT PHONE.




05488431

Page ] of 3

dB N RAL HMOGTORS [+
HEVROLET DIY
N REETRICTETLD

B CORPORATION
C I IBION

ADDREAS = TOMS RIVER ,
s

CASE NIMBER: (5488431 VIH: 181Y YA GEWE 13881
) MODEL YEAR) 1558

DATE OFENED: 2003-09-10 EERIER: TURINOHN

DATE CLOSED: 2001-09-10 MILEADE 25004

SOURCE: Fhope DELIVERY DATR:

BRC TYPE: =] ORALBR NAME:

BRC PARENT: DEALHER RCDDRESH :

Sk bk hddb bbbt N NN Y kb bk h S EENARAL, CREE TNFORMAT IR b o s w0 i dede e e el e o oF oo 08 o910

Mil Steering Columm/Lock/Attaching Parts othex

0 REPATR ATTEMPT {5} 01044

AQPLl Dpean Campaign Technical Bullatin
0 REPAIR ATTEMET (H) RECALL, #01D44

vahicless involved ia product recall eampmigne

INATRIKTIONE TO CRM:
. VIN raquired to cheaok for recalls.
1. Firat check VIN profile tab for recalls
4. Refer to [[Campaigme RUN C:\Progra-1\Pluml\Micros-1\Iexplore.sxs
http://carewslti/webknowledge/]1] for racall details, Go under tha Bmlletins tab.

3. If the vahiels im involved in a campaign racall, adviss customsr to contact their
dealer to take action necessary to correct concarn.

Vehicles involved in product recall campaigna
*l**iii*i**ii*i***ililliiiii*#t#n!tt“ﬂlx HIQTORY o e o ok e oy 20 37 50 000 30 20 00 0% 0 0 00 00 B e o e o e e o O O O o O i il

CUST BTATES HAS THE STEERING COLUMN IOCKED UP. CUST SEEKS TO HAVE VEHICLR WORKED ON. CUST
CALLED SURF CHNVROLET - SOONEST COULD WORK ON VEMICLE IS NEXT MONDAY. CRM CALLED PINE BELY
TO AEE IF COULD WORK ON CUST VEEICLE EOONER. CRM ADVISED CUBT THAT HAD GIVEN CUST PHONE #
AND MAME TO PINE ERLT. CRM VERIPRD THRU ROADSIDE/PAL EAKTYYAH BE
COVERED BY RECALL #01044. CUST ASK THAT TRY ANOTHER QARDNER. W
*e*CONTINUED#**#%: O; 369007861

2001-09-1¢

CRM CALLED CUST DLR AND APOEE WITH DEEBIE/BRYV ADVISOR. SRV ADVIBOR SPOXE WITH
BOB/ABAISTANCE SRV M3GR. BRY ADVISCR WILL TRY TO SQUEEZE VEHICLE IE NEXT 2/3 DAYS. CRN CALL
CUST PHCHR AND SPOKE TO ROBERT/WHC CUST HAD ADVISED TO TALK TO. CiM ADVISED ROBERT THAT
CCERN CUST DLR I8 WILLING TC LOOE AT VERICLE IN NEXT 2 TO 3 DAY/ADVISED ROBERT NREDS TQ
CONTACT ROADEILE TO HAVE VEHICLE TAXHN TO DLR. KAREN BODE/ATX: 0; 369008011

Fhkdk ke k AR R AR SRR A kAR R Ak e e d kDAR THPORMATTON W * ¥ st Ak v r b dhk bk b bk Rk a W e R e bbb bbb b by

.IHI:'IIIBHT DATE: INCIDENT TIME:
THCIDENT LOCATION:

DHIVER HAMH: DRIVER AOE:
DRIVER LIBABILITY:




05488431
Page 2 of 3

OWNEER DESCRIFPTION:

.lI-I-EI‘.!-ED DEFECTIVE COMPONENT)

INCIDENT REEULT:

FOLICE REPORT: RCOAD CONDITION: ROAD EURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:
IRJURIEE

WAH ANOTHHR VEHICLE INUVOLVED:
NIMBER COF VRHICLES: 0

FROFERTY DRMROR :

WAS VENICLE INSBURHD: INATRANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AQENT HAME:
AOENT PHONE NUMBER:

MORH IRPORMATION

MAINTENANOR LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY KAME:

WAE VBHICT.E INBFECTED: IREPECTORE NAME: INATEITION DATE:
MILEAGCH AT THRFECTION:
WHERR MAE INGPECTION DCNE.

HAE VEHICLE ROAD TESTRD.
BROAD TEST DESCRIPTION:
ROAD THEST RESULT!:

COME INSPECTED:
INVEATIGATIVE SUMMARY :

PFAR STATUS,
**tti*i**itittﬁfﬁtt*itiiiiiiiitttt*m IHFORMAT TOR % % e o ok ok o o o o ale i sl ol o i wle i o o8 0098 0 0 98 0 o o e e e o vl o

BURCE - TRANAACTION +

RBJEST TYPE:

REPURCHASE REASON:

DEALER RAC:

DEALFER MNAME:

DEALER ADDREGE: , ,

CONTACT:

PHONE NOMERR : FAX NUMNBEE c

PRODOUCT CODE: BODY TYPE:
TRIM:

ENQINE TYPE: TRANBMIBATON :
VEHICLE DRIVERBLE :

MILEAGR & BUY-BACE: 0 BRC WARRARNTY DMIH:

MERP: NADA: 0
SALER TAX:

DEPRECTATION: .

URIRADE :

AFTERMARKET 1

LEASE TERM:

.m:

OTHER :

BRANCH NAME :

ACCOUNT RUMBER )

INTEREET RATE: INTEREST PAID:

DEALER BIFYOUT:




05438431

Page 30f 3
ACCOUNT BARLANCE :
LEGAL : LEGAL TYPE:
LEMON LAN-:
DEALER ADNINIATRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFY:
TITLE BRAND«

REFLACEFMENT VIN:
AR AN T TR NN AR NSNS R T PR N TN NEODTLY INJORY retvbrdbwnbrabdbrdbradannkbbnhrendenh

HUMBER OF INJURIEES: ¢
COMMENTE x

BAME : LOCATTION:
ADDREBS: .,

CITY/STATH: |

PHONE EUMBHR:

EEATING POEBEITION: RERTRAIRT:

TYEE OF INJURY:

TREATED : IF 30, WHERRE:

Ak gk ek ke d okt A EATE TNFORMATICH A A A A A A AR AR AR A A A A AR A d ek e ek r

RXTRREAL CAEE NUMBER: DATE)

TITLE NAMEE:

BUSINESE: ¥ BUSINERS: O
ACCIDENT: DATE OF ACCIDENT:
DASCRIPTION OF DAMAGH :

FORCHASE/LEASE: 0 DATE OF PFURCHASE/LEABE:
MILEAGH AT PURCHASH: 0 FURCHASE/LEABE AB:

DOEE OWNER HAVE POSBESION OF VEHICLE:
RESOLUTION SOLKIHT:

TR E TIPS T R ARG TR NN P IERD CONTACT INFORMATION**rewewbrandwrarwrburedbdebbnndar

NAME | CONTACT HIMBER: 1
CONFANY « CONTALT TYPE:

CONTACT PHOME:
ADDERSS «



Fape1afd
G EN REAL MOCTORSB CORPO
HEVREOLET DIVISI
aM REETRICTEL

E ATION
c H

CUETOMER :
ADDREES : WARREW ' MI -
HOME PHONE:

CASE NUMBER: 05450864 VIN: 1AL YY2236H5129026
MODEL YEARR: 1994
DATE OFENED: 2I001-05-04 SERYEH UNEROWN
DATE CLOERD: 2031-08-17 MILEBAUK : 32000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: Ho DEALER HAME BED RINEE CHEVROLET 0.
BRC PARENT: DRALER ADDRERE:261325 VAN DYXEE, , CENTER LINE,ML,48015,U8A

dhdkkkk bk kbbb bk kb d ke kR R dQRNRRAL OASE INFORMATTION* ddtkkttaddd xd b E v S AT ENITR

M4l Steering Column/Lock/attaching Pazta Other
© REFAIR ATTEMPT {4} BTRERING LOCKED

Vakicle repalr requast - Bepair pot done

JINSTRIICTIONS TO CREM)
*Probe to ldentify failed item/component
* Dataminpe Customers Expectation
#* Uedng delivery date, eetablish if vehicle is within any warranty coverage
* Linten carefully to evaluate cause of fallure - dafect or damage
. [ If damags, conslder explaining the consumers responsibility)
* Ravisw Speoific Zolutione [ [APECIFIL BEOLUTIONS RON
Cr\Progra-14Plug \Microo-1\Iexplotre . axe
herp:ffearaweb/webknowledge /Produet Center /GeneralInfo/content /Rolut lonsEyConponantCods . hitm] ]
t Tdentify if marlier repalrs have bean attemptad? -[[Posglble Chronic Rep ROUW
C:\Progra-1\Flust\Nicros-1\Iexplore.exe
http://caraweb/wablmowledge /CARECP/5B8/html /Chronlcalarte . html]
{ 1at attempt - offer to coordinate repaly at & dealerehip)
{ Previcus zepaixe)

1} Review warranty history on "VIN Profile" tab

4} Contact sppropriate Bervice dealership to discuss

j) patermine if TAC was praviously contactsd or ls how necessary

4) Eetahlish & documant a diagnosis and rapailr plan
* Coordinate with dealerghip to asaist with custcmer's repalr request
* Be preparsd to angwer "I don't want sy car anymors / repurchase®{{ vehicles Repurchase Link
FU¥ C:\Progra~1%PFlusi\Microa=-1\Isxplore.sxe
http://caraweb/webknowladge /CARSCP/ SR8 /html /CustomarRequentaVehiclaRepurchase . him] ]
Vahicle repair reguest - Repalr not done

ek ddk kbbb bbbk wdkbrpkbrrwrreRORK HIOATORYW AR et d R A2 0 AR A AR R ARFAAARARRRRARNANS

CUST STATES THAT SHE HAD CALLED ROADSIDE SEVERAL TIMES BEFORE TOW VEH CAME TO HER. CUST
HTATRE THAT ONCE TOW ARRIVED CUBT Wal TOLD THAT DUE TO HER VEH BEING B0 LOW TO THE GROUND,
AND THE POHSITICHING CF THE WHEELS HER VEH COULD ROT EE TOWED.. CIET BSTATEH THAT HHE
CONTACTED A FRIEND OF HERS AT OGN, AND HE I8 HAVING VEH TOWED TO DLREHF. CUST STATES THAT
SHE HAL CONTACTED CLROMP REQUARDING RENTAL VEH, AND THEY STATED THAT THEY CANT AUTH RENTAL
UNTEL VEH IA DIAGHCSRE... CRM ATTEMRPTRED DLREAP QONTACT RANG, BUT XD ANSWEE #
CRM WILL ATTEMPT 3-5F CST CAMEARON XITNDER-CAC-PDX; 0y 368454034

‘nn1-u9~m

CEM CONTACTED RON AT DLRBEP AND HE STATES THAT VRH IS HOT AT DLREHP YET... HR ETATER THAT
RENTAL WILL BE AVATIL IF VEH I3 UNDRR WARRANTY AWND IF CUST PURCHRASED VEH AT THAT DLREHER... TO
CLARIFY CRM ASKED RON IF COST DID WOT PURCHARSE VEH AT TEAT BLESHP, BUTISSUER I8 DIRGMOSIED A3




05450854
Poge 2 of 4
WARRANTY, WOULD CUST GET RENTAL VEH.. HE STATES WO, IF M WOULD LIEKE TO REEMBUREE, THAT IR
FINEZ, BUT DLRSHP WILL NOT PAY... ({ CONT )); Q; 36B434810
1001-09-04

CRM WILL CONTACT CDUBT AND ADV THAT DLREHP GOBRS THREW ERTERFRISE RENTAL AND IF CUBT NEEDS A
RERTAL VEH NOW SHR CAN GOBT ONE ON HER OWN AND SEBK REMBURSMENT ORCR VEH I9 DIRGNOSED.. .OCRM
ADV THAT M WILL PAY FOR 330 PHR DAY ( NO TAX, OR FUBL]} AND OM WILL ONLY FAY IF ISSUR IS A
FWARRANTY ITEM... CAMBRCN EKINDER-CAC-POXr D; 389454503

2001-09-04

CRM CONTACTRED CUST.. LFT N3G STATING THAT CUST CAN OHT RENTAL ON HER OWN FOR %30 DRER DAY,
AMD BEEX POSBIDLE REMBURBNENT ONCE VBH IS DIAGNOORD... CRM ADV OJTHT WILL CONTACT 5-5-01 FOR
DPOATE CAMERON EKIMDRR-CAC-PDX; O; 158455051

2001-35-10

CRM CONTACTHD CUST VIA VMX. CRM CALLED TO INSURE SATISFACTICN WITH RFR. ([ NEXT CRM FLE MAKE
SURE CUST HAS NO FURTHER ISSUES.)) CAMERON EKINDBR-CAC-PDX: 0: 369008656

20901-027-10

CRM WILL IND ATTEMPT CONTACT {5-14-01 CAMERCH KINDER-CAC-FDK; O; 388008505
2001-09-17

CUST ETATED THAT VEH WAS FINALLY TOWAD TO DLROHP.. CUST IS NOT BATIBFIRD WITH RORDEIDA

ABSISTANCE, THEY HAD BENT 3 TOW THCKE2 QUT BEFORR THRY NERR RAALE TO TOW VHH.. . IBSDR IS NOT
PREGENT AT THIE TYME.. CLOSYRG FILER/.; O 369625507

krkikdbbbdhbbdbb bbb bbb bidbdbhdbdnkDAR THPORMATTOR hiddhdiddhkhinknbhdbbikhbihrinrnrns

INCIDENT DATE: INCIDENT TIMK:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE
LRIVER DISABILITY:

OWNER DESCRIDPTICH:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: RORD CONDITION: ROAD BURPACE :
OF PEOPLE: 0 BODY IRIORY:
INJURIES

HAR ARUTHER VEMICLE INVOLVED:
RUMBER OF VEHICLES: O

PROPERTY DAMAGE :

WAS VEHICLE INBURED: INSURRNCE COMPANY HAME!:
INSURANCE COMPANY ADDRESS:
RUENT NAMH : '
MIARNT RHOHE NIMBER:

MORE INFORMATION:

MAINTEMANOE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAMR,

HAR VEHICLE TMERRCTED: IHSFRCTORS WRME: INSPFECTION DRTE!:
MILEAGE AT INSPECTIOQN:
RAE INSFECTION DONE:



INVEATIAATIVE STMMARY

FAR STATUR:

Page 3 of 4

**I*‘-*‘-***'*I‘***!iliii*!*i*i*.'**.'rﬂ Imm-ii*“-‘i'-i'-*‘**i**-t‘i*--‘l""'."i

SURCE
REQUEET TIPE:
REPURCHREOE REABON :

EERLER BAC:

DERLER NAME:
DERLER ADDRESS: | |
CONTACT: .,

PHONE NUMBER:
PRODUCT COLHE:

BENIINE TYIPR:

MILEAOE & BOY-BARCK:
MEBRF:

DEPRECIATION:
UIPARADE ¢
AFTERMARNKET :
LEARCE TERM:
DAMAOE

OTHER

BRANCH
ARCCOUNT NUMRAER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL ;

DEALER ARDMINISTRATION:

RELRAIE :

REPLACEMENT VIN:

TRAREACTION:

FAX NUMBER t

BODY TYFE:

TRIM:
TRANSMISAICON:
VEHICLE PRIVERBLE.
BRI WARRRNTY BATE:
FADA: D

BALBE TAX:

INTERBST PAID:
DBRLER BUYOUT !

LEGRL TYFPH:
LEHON LaM:

VEHICLE DRSTINATICN

LIRN PAYOPP:
TITLE BRAND:

AP RTE PR PRV RPN R ARk bRk T ROOTLY THJURY® ek dddd kbt e R kb hd bk ddddbrirdiddd

HUMBER OF INJURIEE:
COMMENTS :

HAMNA:;

ADDREHE:
CITY/STATE: ,
PHCHE NUMBER:
ARATING POSITIOM:
TYPE OF INIJURY)
TREATELD;

q

ERETRAINT

IF BQ, WHERE:

LOCATION:

RENRETEREERANEFARARRARARRARRARALRASANIE THNFORMATION S adm kA A AR AR rr AL SRRk bk kb ak

HITERNAL CASE NUMBER:

TITLE MAMER:
BUBINESE :
ASCIDBNT :

DEACRIPTIOCN OF DAMAOR

PURCHASE/LEASE: 0

DATE:

. DATE QF ACCIDENT:

DATE OF PURCLASH/LEASE:



PFago 4 of 4
HILEAGE AT PURCHARBR: 0 PURCHMAAE/LEASE A
DORE OWNER HAVE POEBBSION OF VEHICLE:
.REIDLUTIOH BOUGHT :

dhbikhbrbbhrbinhixkxwhnrrrvsvERC CONTADT ENPORMATLIONS ® %48 A %A R AR A8 Ak S A A dok b deodr o i e i

NAME CONTADT NDMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHOME
ADDREBS t



DO6T355C
Fage 1 of -
GENERAL MOTORS CORPORATION
CEEVROLET DIVISBION
I @M RESTRICTED
" CUBTOMER:
ADDRESS : LA . o [N
HONE DHOME:
CASE NUMBER: 00693550 VIN: 1G1YYI2G6W5 129513
MODEL YEAR: 1998
DATE OPENED: 2000-0§-21 HERIEE: CORVETTE COUFE
DATE CLOSED: 2000-06-21  NILEAGE: 24100
EOURCR Phone DRLIVERY DATE:
BRC TYPR: o DBALER KAME: ALBERTSON OLDSMOBILE CHEVROLET
BRC DABENT: DBALER ADDRESP:4114 SEPULVRDA BLVD, ,CULVER CITY,CR,$0230,USA

AAEREXANAAAAARERAEAANRAANRNCNTNTENERAL CAERE TNFORMATYON* ¥ x s dt AR wa R bR A n et AR SN RAARA A AAR

M40 Stesring Whael Cther
0 REFAIR ATTENPT (8} locked up

atearing column locke up
ltl'lltillliiitll*lllllliillliiiiltt*mm HIBTORY N * & &5 & 0 el ol b W o o o il e ol o 0 o il o ol o ol ol o W il ol o ok o

cust statas the pteering wheel locked and ha could not gat it unlocked . cust states when
ha calied roadaide they informed him that they haed several call partaining to the same
problem. claudette huggine/austin, texas; O; 330452137

.:nun-us-n

cuat otakes that twics bafore wien he hit & bump the foel gauge would jump o & and £ha low
fusel light would come on, then hw cenld turn veh off and restart and it would be okay.
clavdette hugginefauatin, texaa; 0; 330452355

KA Ak hhkhddhddbhdddhrrdddhrdrrddr ek vDAR ITHPORMATION e ddddwd b b bdbbrd b brddddddbrddrddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION)

IRIVER HAME: DRIVER AQR:
DRIVER DIBABILITY:

UNHBER LESCRIPTION:

ALLBAED DEFECTIVE COMPUNENT:

INCIDENT RESULT:

POLICE REPORT: ROAR CONDYTION: ROAD SURPACE:
NUMBRE OF FEOFPLE: O BRODY TRIURY:
INJURIES |

WAS ANOTHER VEEHICLE INVOLVED:
NUMEER OF VHHICLEE: ¢

.PRDPIET! DAMACE :

WAS VEHICLE IN5S5URED: INEURANCE COMPANY MAME:
INSUBRANCE COMPRANY ADDREAS :

AUENT NAME:



D083 550
Page 2 of 3
AGENT PHONE HNUOMBER:
WORE INFORMATION:
MAINTHEHHANCE LOCATION:
CURRRNT LOCATION QF VEHICLE:
ROTIFY MAME:

WAS VEHICLE INSPECTED: INEFECTORE EAME: INBFECTTON DATH:
MILERGE AT INEPECTION:
WHERE WAE INSPRECTION DONE

RAS VENICLE ROAD TREBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESVULT:

COMP INSPECTRD:
INVESTIGATIVE SUMNMARY :

FPAR BTATUS:
ok kbbb bk hhhkdhhhhhdhkhbbhbd b dBRE THPORMATICH S St ra A RSN S bbb WA b hdhhd bbb b b ddds

BOTURCE « TRANGRCTION :
REQUEET TYIRE:
REPURLCHASE REASON:
DEALER BAC:
DEALER WAMR:
DEALER ADDRESS: , ,
CONTACT: .
FHONE HUMBER : FAX NTUUMEER:
PRODAUCT CODE: BODY TYFE:
TRIM)
ERGINE TIPR: TRANEMISSION:
. VEHICLE DRIVEARLE:
MILBMAR # BUY-BACK: © BRC WARRANTY DATE:
MERYP: WADA: O
BALREB TAX:
DEFRECIATION :
TPGRADE :
AFTEREMAREET :
LEAHR TERM:
DAMAGE :
OTHER :
BRANCH) HAME :
ACCCUNT NUMEEE
INTERERAT RATH: INTEREAT PAID;

DEARLHR BITYORIT.
ACOUNT BALANCE :

LEGAL: LBGAL TYPR:

LEMON LAW:
DERLERF ADMINIBTRATION: VERICLE DESTIEATTION:
RELEAREE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN.
RPN ST A At r A kA A NRRRRARR N AN PN A YAODILY INJORY e bbb bbb b kb hdbd i bbb b ddd b dhkd

NUMBER OF INJURIEE: O
COMMENTS :

NAME : LOCATTON
.mmmss: , |
CITY/STATE: ,

FPHOMNA NUMEHRR:

EBATIRG OBITION: RESTRAINT:
TYPR OF INJIURY1

TREATED ] IF 30, WHERR:



DD 55
Page 3 of ;
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.!ITEH‘.H!.I- CRAEE NUMBER: CATE,

TITLE NAMES:

AUSINESS: ¥ BISINEBES: O

ACCIDBNT, DATE CF ACCIDENT:

DEOCRIPTION OF DAMAGH:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LERBE:

MILEROE AT PURCHRHE: © FURCHABE/LERER AB;

DOEE OMNER HAVE POSEBEION OF VEHICLH.
REBOLUTION BOUGHT:

Rk kR AR SRR NN bk kb F AR CONTADT THPORMATTON# R AR e bt s MW dA T s e AR ANAA R RN b

RAME CORTACT NUMBER : 1l
COMPANY CONTACT TYFE:

CONTACT PHOME:
ADDREES :




RA
CHR

02061664
Page1 of:
L MOQOTORS ORPO
VROLET II' vyIiail
M REETRICTED

RATION
oM

. _
BURMIRGHAM
~ [l

HOMB FPHCONH -
CAFE FUMBEHR: DI0OELEEE

DATE OFENED: 2000-10-27

DATE CLOSED: 2000-10-27
BOURCE Phans

BRC TYFR: Mo

BRC FARENTr

VIN: 143 Y¥2204WE130760
MODEL YRAR: 1558

BERIER: CORVETTA COURH
MILEAGE ' 22000

DELIVERY DATE:

DEALER NAMH

PERLER ADDRESS

ANRRENRAGE PR YRR LR E RSN S ORNERAL CADH THRORMATYONAddddhrddddddbdddbddddbdnbhadhe

M0l Stesaring Genaral
0 REPATR ATTEMET (4)

maxvioe columa locked

Cther
column locked

Arhdddhbdd bbb bbb bk ek TR T ST W 0 0 ol o ol o o o o0 o o 0 00 O O O O O O O O

Cust stateg that thy ssrvice
the vah, Oust sasks what to

column locked light came on and now he cen't turn the wheaal of
do. CRM iz not awars of any gquiek f£ix, so callesd roadeide te

have towad to the nearsgt dly. Rogela Ximball/pdx; 0; 341535851

iti-.t*#t.t.*iir****irt.r'rtw.*....m mnrzm‘iii-i-i-****ﬁ**it**i*il*i**ii*i*ﬁ*iit‘i

INCTIDERT DATH:
INCIDENT LOCATION:

IRIVER NAME
DRIVER DISARILITY:

CWHER DRSCRIPTTON:

ALLBOED DEFECTIVR COMPONENT :

TWNCIDENT RESULT:
ROLICE REPORTY:

OF FEOPLE: 0
IDRIURIEH : .

WAR ANOTHRER VEHICLE INVOLVER:
NOMBER OF VERICLES: 0

FROPERTY DAMAGE
WAS VEHICLE YNGURRD:

MORE INFORMATION:
MATHTHWAKTE LOJATION:
CURRANT LOCATION OF VEHECLA)

IRCIDENT TIME.

DRIVER ROE:

ROAD CONDTITION: - ROAD SURFACE:
BODY INJURY i

INAURANCE COMPRNY NAME
TRHDURANTE OCOMBRNY ADDRESH:
RUBHT HAME:



HOTIFY BARME;

WAE VEHICLE INSPECTED
MILEMIE AT INEBPECTION

WHERE WAS INSPFRCTION DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROAD TRST RESULT:

LOMF THEPFECTRD:
INVESTIGATIVE STUMMARY :
FAR JTATUS,

INSPFECTORS MAME: INOPBCTION DATE:

0206166

Page?2 of

#¢ A il sk el e el sl e e el s o el s e o o e ke ik o o PR ImmTIm*iiii'iﬂi.li.*i‘i.ﬂiill‘..li.il‘i‘li'!i

FOURCE:
RRUUERT TYPR:
REPURCHRASE REASOHN:

DBEALER BAC:
DEALER HAME:
DBERLER AUDRESH: , ,
CONTACT:

PACHE NUMBER
PROINICT CODE:

ENOINE TYPR:

MILEAGE & BUY-BACE: O
MESREP

ITON «
TIRADE :
AFTERMARKET :

DBEALER ADMINISTRATION:
RELEASE:

FEFLACEMENT VIN:

TRANSACTION *

FAX NIMBER :

BODY TYPE:

TRIM:
TRARSMISSION:
VEHICLE LDRIVEAHLE:
BRC WARRRNTY DATH:
RADA: O

BALES TAX:

HAME:
-

INTERHET PAID:
ERALBR HUYOUT

LBGAL TYFR:

LEMCH LiM:

VEHICLE DESTINARTION:
LIEN PRYOFF:

TITLE BRAHD;

hkdkhkkkkkhkkkkk kb vk kbbbt rdr e BANILY THRIURYM R ew kb dkdd v b rrdeddddddddrbd bk dhw

FOMBER OF INJURIES: 0

dh il T AN

RAME:

ADDREER: ,
CITY/BTATE: ,
PFHONE HIMBER:
SRATING POSTTION:

.'rm OF INJURY:
TREATED -

IF B0, WHERE:

LOCATION ¢

RN TN P EENN SRS RRAN P RO N RN ATR THFORMATION = * v+ rhahdrddd bbbtk dw ke dhdrddw

.



02061 66
Fagedof

EXTERNAL CASF NUMBER, DATE:

TITLE NAMES:

BUSINEEE : % BURIRESS: O

ACCTDENT . DATHE QF ACOCIDHNT:

PEECHIPIION OF DAMROE:

PORCHASE/LEARE: O DATH OF MIRCHAZE/LEADE,

MILEAGE AT RURCHALE: § PURCHASE/LEASE AS:

DOER ONNER HAVE FOSESSION OF VEHICLE:
REEOLATICN SOUGHT :

Arkrrarkd Attt bbb d bbb d bk e R RS CONTACT INFORMATION dh bk s r ke s A A E AN SN E TP E N R AN A

HENE : CONTACT MNUMERR : 1
COMPANY : CONTACT TYPR

CONTACT PHONA:
ADDRESE :



Y0133
PROE : 1
GM RESBTRICTED
, .cns: NUMBER: O&76B085 VIN: 1G1YY226G6X5100501
DATE OPENED: G4/24/02 MODEL YBAR: 1999
DATE CLOERD: 05/710/02 EERIES: CORVETTE ©OOUFR
SOURCE : YES MILERGE: 36500
cosrovez: I
ADDREAS :
AomE pHONE: [ ETATE : AZ
BU3, PHONE:

GEXNERAL MOTORRSB CORKRPORATIOR
CHEYROLET DIVIHAION
GM REBESTRICQTEBD

momrx 2

CAEE NUMBEER: Q0&57600B5 ?Iﬁ: 131 YN22a8X5100501
MODEL YBAR: 199%
DATE OPENED: 2002-04-24 8ERIEB: CORVETTE COUERR
DATE CLOSED: 2003-05-10 MILERGE: AE500
SOTRCE : Fhons PELIVERY DATE:
BRC TYPE: Yam CDEALHR HAME: CHADMAN CHEVROLET, L.L.C.

.:nm:: PARENT: DEALER ADBRESE:1717 E BASRLINE ED, , TRMPE,AZ, 852683, 0SA
ThE TR A AR Rk ARk b h kb IENERAL CABR INFORMATI NwE sk xdx ki kA A s kA A A AT A AN
ARl Opm Campaign Customer Satiafaction
0 REPAIR ATTHMPT (8} 01044
A0l Opan Campaign Customer Fatisfaction
{ REPAIR ATTEMPT {E] oDo34
Mil Bteexring Column/Lock/Attaching Parts Other
0 REPRTR ATTEMET () HSteesring Colum lockad up

! Vehicis repair raguest - Repair not dona

INETRUCTIONE TO CRM»
ifrobe to ldeantify failad item/componsnt
* Determine Customers Expeactation
* Using delivery date, sstablish if vehicle is within any warranty covarage
#* Ligten carefully to svaluate cause of fallure - defect or damage
{ If damage, consider explaining che consumers responsibllicy)
* Review Specific Bolutions [[BPECIFIC SOLUTIONS RUN
O\ Frogra<1i\Plus l \Micvos-1\Teaxplore . axe
http: //carsweb/webknowledge/ ProductCentar/General Info/content/BolutienaByConponanttodea . ht
m] 3
* Tdentify if earlier repairs have besn attempted? ={[Pogaibla Chronic Rap RUW

.C: \Progra~1\Plus | \Micros~1\Iexplors.axe
http://carsweb/webknowladge /CARBCP/BBS/html /ChronicAlartse. htm) )



PRAR:
aM RESTRICTED

[ 18t attampt - offor to cecordinate repair at a dealership]

{ Freviocus repairs}
. 1) Ravisaw warranty hiastory on "VIN Frofile” tab

2} Contact appropriate Bervice dealerghip to discuss

3) Dateraine 1E TAC was previously contected or la now neceamary

4) Establish & dogument a diaguoais and repalr plan
* Coordinate with dealerskip to agsist with cuscomar'a repalr requast
* Ba preparead to anawgr "I don't want my car anymore / repurchags®[[ Vehizle Repurghase
Link RN C:\Progra-1\FPlus!\Microg~1\Texplora, axe
http: //carswab/webknowledges /CARSCP/8B8/hitnl /CustomerRequestsVehiclaRepurchases  htm] |
Vehilcle repalr requast - Eepalr not done

YEEREREERANERRAARAAR AR PR E bR RAr S dandaaORE HTOTORY P v b v r kv P TS AT AT R E e AT v T b ke w

CUST states that the vehicle wam purchazed new, CIUST atates that he has an Indepandent
Barvice Contract. CUST atates that the vehicla Bteering Column has locksd up and will oot
ulock.

CUST la aeeking to know 1f thia repair will be coversd under campalgn 01044.

CRM advissd CUST that ha does have Campaigna 01044 and 00034 open on the vehicle. CRM
contacted dealership SVC ADVISOR Oralg who atated that the CUST can hava tha vehicls
breught direstly in to the SVC DEPT an appointment wil sot bs needed. CRM placed a thres
way call to RoadSide hesistance and epoke with " Tracy ", RoadSide Assistance is sending
out a flat bed to take the vehiocle to the dealership within the hour.

oJaT will pay the tow bill with a cradit card, CRM adviesd CUBT to keep the originsal tow
hill, thes criginal RO from the dealarship foxr reimburxasensent purposes. CRM also requasted
that a copy of the current vehicle regietration and a copy of hid credit card statement
be providad as well, provided CUST ++++CONT*¥##; 0; 338517002

2002-04-24

slderation. CRM will cootact BVC ALY later today for an updata. CRM will contact CUE?
at his work oumber 480-303-4216, on O4/25/02 in-between 6 and 10 am PET.
Garratt Bates-CRM/CAC/PDX; 0; 3a8%17093
4002-04-25

. *AWNOONT S A+ ywith the CHEV addrmes to gend in dooumsents for reimbursemant

CRM contacted SV NGR Mr Mavin Motney wha stated that both canpaligne havs baen 2ompleted
and that campaign 01044 waa the reason for the stssring calumn lnek up.

CRM contacted CUST who stated that ha hap picked his vehiela and is complately satisfiad
with the repalre. CUST states that ha did rot recaive a recaipt from Roadside
agaistatince, CEM contatced RoadSide apeiscance and a regeitp will be mailed to the CUST,
CRM advired CUST to aemnd that in as part of his reguest for towlng reimbursement. CHEM
advisad CUST that this CAM will contact the CUST whern we recaelve his documents.

Sarrett Bates-CRM/CAC/PDX; O; 1488084987 '

2002 -05-10

This request transfered to Bisbal £ 1-1207700, CRM adviged CUST of new mmber,
Garrett Eatwo-CRM/CAC/PDX; O; 389506551

ERERER ARG R AR AN SRR RAR AR RN P e #DAR THRCRMATICH * Wt d kv v e e e e s A A AR A A br d d &

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DEIVER MAME: DRIVER AGRE.
PRIVER DIEABILITY)

.:mmm DESCRIPTION:
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ALLEAED DEFECTIVE COMPONENT:

.IHEIDEHT RESULT':

POLICE REPORT: ROAD CONDRITION: ROAD SURFACE :
NUMBRER OF PROPLE: O BODY INJURY:
INJURIEE:

WAS AMOTHER VEHICLE INVOLVED:
NOUMBER OF VEHYCLES: D

PROPERTY DAMAOE:

WAS VEHICLE INSURELD: INSURANCE COMPANY WRAME:
JNOURANCE COMPANY ADDREDS:
AQENT RHAME:
AOENT PHONE NUMEER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CORRENT LOCATION OF VHEHICLE,

ROTIPY HAME:

WAE VEHICLE INSPECTED: INSPECTORE NAME: INEFECTION DARTE:
MILEROE AT INSPECTION:
WHERE HAS INSPECTIDHN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTYON:
ROAD TEST RESULT:
.:cmr INSPECTED:
INVESTIGATIVE BUMMARY:

PAR BTATUES:
drkdwkddbdbbdbbhb b kd bbb d kbbb kb it AR THPORMATION Y # v bbb bbbk b r b e d e AT TR RN ERNANATRNN

BOURTE - TRANEACTION «

REQUEST TYPE:

ERPURCHASRE REASON:

DERLER BAC:

DEALER NAME

DEALER ADDRESS:r , ,

CONTADT: ,

PHONE NUMBER FAX NIMBER :

PRODTCT CODE BODY TYPR:
TRIM:

ENGINE TYPE!: TRANEMISSTON
VEHICLE DREIVHEABLE:

MILEAGE & BUY-BACK: 0 BR{Y WARRANTY LATE:

MEBRE: NADA: 0
BALEE TAX:

DEPRECTIATION:

UPERADE :

APTERMARKET:

LEARAR TERM:

DAMAGE :

OTHER:

m;_ i HAME:



PAGE:
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INTEREST RATR: INTEREST PAID:
DEALER BITYOUT !
COUNT BALANCE: '
LEQAL, - LEGAL TYFE:

LEMON LAW:
DBEALRR ADMINISTRATICN: VERICLE DESTINATION:
RELEAEE: LIEN PAYCFFE:

TITLE BRAND:

REPLACHEMENT VIN:

ERRRRR AR R RN RN RN AR AR e v ek e s BODTLY INJURY S e e w b hh bk b A n AR AR AR AR AR A kb e Wk d b

HUMBER OF INJURIES: ©
COMMENTSH |

WAME : LOCATION :
ADDREBRS: ,

CITY/8TATE: ,

BHOME NUMEBER :

BEATING POSITION: REBTRAINT:
TYPE COF INJURY:
TABATED IF 50, WHERE:

rhnkhErRrrd b d bbb kAW E AR AR THPORMAT TGN« st dodr e drdde i ik sk o o e e o

EXTERNAL CASE HUMBEE : DATE:

TITLE HAMES:

BUBINEBE: ¥ HUBINEBEEB: ©

ACCIDENT: DATE OF ACCIDENT:
CRIPTION OF DAMROK:

PURCHASE/LEASE: 0 DATE OF PURCHASHE/LHASE:

MILERGR AT PURCHASE: 0 PURCHASE/LERSE AS:

DOEE OWNER HAVE POSESAION OF VEHICLE:
RESOLUTION BOWAIHTr

ARNEERNE R A bk ko kA d bk A YRRD CONTACT THFORMATIORS e e b ot b e e ok e ot oo sl o e s ok ol oo ok ol oo oo e A A

MAME CONTACT HNUMEBR « 1
COMPANY ¢ CUNTROT TYER.
CONTAOT FHONE:

ADDRESE ¢
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.r:nsn NUMBER: 1-1207700 VIN 161YY2206X5180501
DATE 05/10/02 MODAL 1999
DATE o»fle/0% BRRIES CORVETTE
BOURCE: N/AYES MILERGE 36500,
CUBTGMER
ADDRESS
s esonE: [ ETATE AZ
BUY. PHONT:
GENERAL MOTODRE CORPORATIGON
CHEVROLET DIVIEIOK

QM RESASTRICTEL

CUSTOMER :
ADDRESS ¢ Phosnix
HOMEB PHONH:

CASE NUMBEER: I1-1207700 VIN: 181YYa3G6X5100501
MODEL YBAR: 15558
DATE CPENEBD: 2002-05-1D EBRRIRS: Corvattn
DATE CLOGED: 2002-0%-16 MILERIE: 36500 .0000000C
SOURCE : Phons PELIVHERY DATE:
BRC TYPE: N/AYwa DEATAR NAMIE:
{'I’sac PARBNT: PEALER RDDREEE:

RARE R AR RANARNRNRE R R A NSRRA R AN ARARNERAL CASE INFORMATIONT RS R E A nwnA Rkt ddhdtdd bk dadrd

Mil Columm / Igniticn Lock / Parte
0 REPAIR ATTEMPT(H} Incperative

EEERAEEENNRNARNNPASERRARRNANRFR AR NORK HISTORY Y * T o r e d ird A& 0w 0w w0 b & ok oo e drale o dieit el o o el

WHITEMATL DOC8; ; 2002-08-16&
A002-06-05

REQUEBST FOR ASSIOTANCE EGcannsd: 2002-056-05-16.17.14.000000, MOXDocMum: 02156000421

2002-06-05
2002-05-10

Transferred Req From Corep; ; 2002-05-10
2002-05-10

Trenafered from Corep X; ; 2002-05-10
2002-07-04

Fallow up: ; 2002-07-08
4002-07-23

.laﬂimt neadsd; ; 2002-07-22
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2002-08-06 !

TOWING; ; 2002-08-04
2002-08-08&

roadaids; ; 2002-08-08
2002-08-05

gupt called; ; 2002-02-18
2002-08-~08

wateh for 2 daye fax activiey: ; 2002-08-07
2002-08-06

CRM revelw of COST request; ; 2002-08-086
a0DZ-DB-30

CRM yevelwlng doo's; ; 2002-08-30
2002-04%-15

Pollow up; ; 2002-09-18
2002-09-158

Fervice Regquest hae beaty Clowad Satisfled.; ; 20032-09-16

AR RN AR N AR RN TR d Rk R edr e w v wDRR TNFORMATION**krkhrdhdkbakrdddhrdhkhr bt arvhrrrrres

INUIDENT DATX: INCIDENT TIME:
{.I'IHEIDEHT LAOCATION :
DRIVER HRME: DRIVER AE:

. DRIVER DIBABILITY:

CHNER LDESCRIPTION:

ALLEGED DEFERCTIVE COMPONENT:

INCTDERT RESULT:

POLT{E REPORT: ROAD COMNDITION: ROAD EDURFACE:
NUMBER OF FEOPLH: BODY INJURY:
INJURIES:

¥AS ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEH: 0

PROPERTY DAMASN :

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:
INSURANCE CONFANY ADDRESS s
AGENT HAME,
AGENT DPHONE WUMBER:

MORE INFORMATICH

MATNTEMANCE LOCATION

CURREENT LOCATTON OF VEHTCLE:

‘ll’murlr! HAME :



PRGE:
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INSFECTORS NAME: INSPRECTICH DATE:

WAS VEHICLE INKSPECTED:
.HILEEGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHYCLE ROAD TRETED:
ROALR TEAET DESCRIPTION:
ROAD TEST RESULT:

CONF INEPECTEDO:
IRVESTIGATIVE SUMMARY :
PAR STATUE:

SRR AR Rk Rk kbbb bk er bk e e PRAD TRFORMATTON s p s w AN r At AR bbbk bbbk kbbb a b an

S0URCH : . TRANSACTION ;

REQURST TYPE:
REPURCEASE REASON:

DEALFR BAC:
DEALFR HAME -
DEATER ANDRESS: . .,
COMTACT: .

FHOMNE NUMBER:
FRODUCT CODE:

ERATHE TYPH:

MILEARGE @ BUY-BACK:
MARP;

FAX HUMBHER :

BORY TYPE:

TRIM:
TRARSMISEION :
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
NADA: D

EALES TAK:
.DEPREEI&TIOH P

UPGRADE ¢

AFTRRMAEKET :

LEASE TERM:

ERMALE :

CTHER :

BRANCH : NAME =
ACCCANT HUMBER :
INTERBST RATE! INTEREST PAID

DBALEER BUYOUT

ACCOUNT BALMTCE: :
LEGQAL: LAGARL TYPE:

LEMON LW -
DEALER ADMINIETRATION : VEHICLE DESTINATION:
RELEASE: LIEN PAYDFF

TITLE BRAND.
REPLACEMENT VIN:

ERFEN R NN NN NSNS RNAARA RS bbb A +RONTLY ITHITRY S e e A A FE A AN AN R E T RN AR b

HUMBER OF INJURIERS: O
COMMENTE :

MAME LOCATION :
ADDRESS |,
CITY/JTATH: ,
FHONE NUMBER:
. FEATING POSITION: RESTRRINT

PE OF L[RJURY:
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TREATED : IF 50, WHERE:

. EkAENEREAEAEE AR EAERAA AN RNREA R T SRR IHW‘I‘IW* irddrdrdrdr bk e Nk ¥ ok Avdrdrdrd

EXTERNAL CASE NUMHER: DATE:

TITLE HAMES:

BUBINESS: - ¥ BUSINRAG: 0O

ACCIDENT : DATE GF ACCIDHNT:
DRICRIFIION OF DAMARAE:

PURCHASE /LBASE; O DATE OF PURCHASE/LEASE;:
MILEAGE AT PURCHRAHE: @ PURCHASH/LEABE ASZ:

DOBES OWHER HAVE POSEISION OF VEHICLE:
REACLUTION S30UGHT

ahmkkkddkdhdr ki rkrdd bbbk ik kBRC CONTACT IHFORMATIONE* # 2 a arur a x aa R AR AT AR AT AT HAANN

HAME : CONTACT NUMBER : 1
COMPANY = CONTACT TYPE:
CONTACT PHONE:



0498233
Pagelof
GENERAL MCTORGS CORPORATION
OHEVROLET DIVISION
a M REETRICTED
CUETOMER :
ADDRBES | WEST UNION .
cz [
zons poowe: [
CAEE NUMBER: 04982131319 VIN: 1G1Yr2206X5104711
MODEL YEAR: 1999
DATE OFENED: 3001-07-1% BERIEH CORVETTE COOUPE
DATE CLOSED: 2001-07-1% MILERGE : 34000
S0URCE : Phone DELIVERY DATE:
BRC TYPE!: Hao DEALER HNAME : BARRYS CHEV-OLOS-BUICK INC
BRC PARENT: DEALER ADDRESS:ST RTH 41 5, ,WEST UNION,OH, 45693 ,U5A

TSR R RN RS PR AR R ¢ Y IJENERAT, CAEE INPORMATIONF e v ro Al b annk bbb bmidddddddd

M0l Steering General Other
0 BEPAIR ATTRMPT(5) steering colum lock

Eoadsldes Aseistance phone oumbers:

Builck: 1 (GO0} 252-1112
Cadillan 1 {900} BO2-1112
Chavrolet: 1 (800} 243-8872
[r: i oF 1 (BOO} 223-7798
0ldenobila: 1 (B00) 5315-6537

Pontiac: 1 (BOD} 762-2737

Roadgide Asgistance phons nunbexs

ok b o b s kel R R BN RN *****m Hzamr##iiiti*tiiiiitiitii*ttittiti**tw*w*tw

cust called and statred that his vehiole had a atesring wheel lock and comld npot dis-
enguage..cust seeking to have tha vahigle gorreoted...orm oalled yoadeide aseistance to wake
towing arrangemgnts to make towing arrangments but cust disoconeated....... AArTN

Correll /ocac/pdx; O0p 384434350

i‘i'"i‘*i'i"I"l"l'l"l"l'i**'i*******ii******i*rﬂ m‘r:wi"*"**i**i*‘*'*ﬂiﬂ**ti AR ENEBAREND

IMCIDBEHNT DATE: INCIDHNT TZIMNE:
INCIDENT LOCATION:

IRIVER MAME: DRIVER AOK:
IRIVER DISABILITY:

OWNER DHECEIFTION:

ALLBGHD PEFHCTIVE COMPOMNENT -

IKCIDENT REEULT:

FOLICE REPORT: ROAD COMDITION ROAD BURFACE )
KNUMERER OF PEOPLE: 0 BODY INJURY:
INIURIBS -

.m ANOTEER VEHICLE INVOLVED:
NUMBBR OF VBEICLEE: 0

FROFERTY DAMAGH:




WAD VEHICLE INSURED:

.HOEB INFORMATION s

MAINTENANCE LOCATION:
CURRENT LOCATION CF VEHICLE:
HOTIFY MRMR:

WAS VEHICLE INSPECTED:
MILERGER AT INSPFECTION:
WHERE WAS INSPRCTICN DONE:

WAS VEHICLE ROAD THATBD:
ROAD TEET DESCRIFTICH:
ROAD TAST REBSULT:

COMP INEPROTHD
INVEETIGATIVE EUMNARY:
DPAR BTATUS:

Pago 2 of
INBURANCE COMPANY MHAME :
INBURANCE COMPAMY ADDREHS r
ROENT HNAME :
AGENT PHOME NUMBER

INSPECTORS NAME: INSPECTION DRTEH:

HAAAARRARAER A AAR A RNANTAIAA AN AA AR ARAYDAR TNFORNAT TON A F ek sk r kAT A T TP F O R P TP T NPT R TR R RRY

SOURCE :
REQUBRT TYPE:
FBPURCHAEE HERSON:

REPLACEMENT VIN:

TRANBACTION :

FAXL NDMBER:

BODY TYPE:

TRIM;:
TRANBMISSION:
VEHICLE DRIVEARLEr
HRC WRAREANTY DATE:
NADAR: 0

SALEH TAX:

RAME

INTEREST PAID:
DEALER BITYOUT:

LEGAL TYRR:

LEMCN LAY : .
VEHICLE DEITINATION:
LIEN PAYOPYF:

TITLE BHRAND:

WEEaE W bR Atk d ik ddr b A T AR R YRATITLY TIHRTITRY S ek bt et deod ot ode v b ok B e ol e o o o o o o o o o ol oy el e e e e

NMBHF OF INJURIHD: ©

CITY/9TATE: ,
PHONE NUMEER -

LOCATION



____——4

0498233
Page 3of
SRATING POSITION: REATHAINT:
TYPE OF INJURY:
TREATED ! IF 40, WHERE:

wrkk kA VRS REENTNTAN SRR TR R R ADR [NFORMATION TS anwwh kb wdhrddhb bbb bhbbb b bddddd

EXTERHAL TASE NUMBEER: DATE =

TITLE NAMES r

BDBINEAA: ¥ BUEINEEE: D

ACOIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAZE/LERSE: O BATE ¥ FURCHASE/LEASE:
RILEAAE AT PURCHASE: 0 PURCHASE/LEAIR AH)

DOES OWHEE. HAVE FOHBBSSION OF VEHICLE:
RESOLUTION SOUHIHT :

bk AN NR AR A AR AR r kb bt AR OONTACT INFORMATIOH® EX s ndwn kb hrhdhddi kbbb driyd

NAME : CONTACT WUMHER: 1
COMEPANY CONTALCT TYPR:
CONTACT PHOME:

ADDRESS »




