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TECHNICAL ASSISTANCE SYSTEM

whs GM RESTRICTED %+
Cass No: 3366092 VIN Newber: 1G1YY22GEX5125128
Dats Opened: 731999 Mode Toor: 195¢
Date Closed: - 1271671999 Sories: Corvetts
Dealer Cods: BISO78 Milocgs: 1800
Address: JOE ROMANG CHEVROLETSYRACUSE Stte: NY

Decler Phonw:

SYMPTOM ABSTRACT-— LOCK STEERING ETEERING WHEEL IN LOCK MODE AND
RESOLUTICN ABSTRACT- STEER LOCK PART RPL

UGC-1 DESCRIPTION— STEERING
ueC CODE 2~

UCC-2 DESCRIPTION—

UCC CODE 3w

UCC-3 DESCRIPTION—

07/30/1990 08:48:08 SBD TEMPLATE - POULOS

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

3_NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YA} I8 THE VEHICLE N THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIED/NON-PRODLUCTION ACCESSORIES (IF YES

LIsT}

N_ (YN} CAN COMPLAINT BE DUPLICATED {IF YEB, FREQ., HOT, COLD, ETC.)

_N_ (YA) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ [YM)} CAN YOU! IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YN} 3/ SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

N_ (YA} BULLETIN OR Pl SEARCH PERFORMED:

~Y_ (Y] IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ (Y} CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

07/30/M 9% D8:46:D8 HISTORY - POULOS

CONCERN; VEHICLE TOWED IN FOR DIC MESSAGE STEERING WHEEL LOCGK AND CUST
WAS LNABLE TO TURN STEERING WHEEL.

PAG: TECH WALT STS THAT DTC Ut016, L1084, AND L1026 WERE IN HISTORY IN

EAG2-031/ GM22C Puge 1 of 3



RFA. HE STS HE HAS YET TO VEFIRY CONDITION.

ADVISED:
. - GO THROUGH IPC AND CK FOR DTC. IF U-CODES WERE HISTORY, IGNORE PER F/|
ADDO118. IF ANY OTHER DTC PERSUE.
- CK CRT 1801, 1603 AND 1804 FOR STQ.
- CK FOR KEY IN KEY OUT CONCERN
= MAKE SURE BOTH TRANSMITTERS ARE NOT IN PASSIVE MODE NEER VEHICLE.
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RAL MOTORESE CORPORATION
HEVROLET DIVIBION
a M REEBETRICTE?D

E
c

04410385 V1IN 1G1YY3205X5125360
MODHDL YRAR: 15335
DATE OPENED: 2001-06-04 OBRIBE: CORVETTE CCUDRR
DATE CLOBED: 3001-0&-04 MILBRGE 21000
ACTURCE : Fhone DELIVERY DATE:
BRRC TYPE: . [a] DEALER MAME: FRIENDLY CHEVROLRET £0
BRC PARERT: DEALER ADDRESZ2:1754 N BTEMMONS FWY, ,DALLAR,TX, 75207,USA

'I'*‘I'i"I'"ii*"ii"tiii*'*.**..."..tqm ml IHm‘rIm*ii‘l"l"l"-i****iiiiii*ii***i****ii

Mil Steering Column/Leck/Attaching Parts Other
0 REPAIR ATTEMPT!{8) steering eolusn locked up

VYehicle repalr requast - Repalr not dona

INSTFIKTIONB TO TRM:
*Proba to ldentify failed item/component
+* Determine Cuptomars Bxpactatlon
* Using delivery date, establigh 1f vehicle ims within any warranty csverags
+ Listen carefully to evaluate cauae of fallonre - defsct or damage
. { If damaga, consider sxplaining the oonsumers responeibility)
+ Beview Specific Solutione [ [SPECIFIC SCLUTICHA RUN
Ci\Progra~1i®lums \NWicTros~1\Iexplore . axe
http://carsweb/webknowledge fPFroduct Centex /General InTo/ content /Solut i ongEycomponent.code . htw]
* Identify 1f sarlier repairs have been attempted? -f[Foppible Chronic Rep RUN
C:\Frogra-1hZFlusai\icros~1\lexplors., exe
http://carsweb/webinowledge/CARACP/ERE/btml/Chronichlerte. htm] |
{ 1nt attempt - affer to coordinate repair at a dealership)
{ Previcus repalrs)

1} Revisw warranty higtory on "VIN Profile" tab

2) Contact appropriate SBervice dealerghip to discuss

3) Determine if TAC was previously contacted or is bow necedsary

4) Eptablish & document a dimguosis and repalr plan
* Coordinate with dealership to asmiat with customer's repalz request
* Ba prepared to answer "I don't want my car anymore [ rapuzchasa’ [[ Vehicle Repurchase Lin!
FIN O:\Progra-~1\Plua l\Microg-1\Taxplore . ae
hecp:/ /caxsweb/wabknowledge /CARSCR/8EE/htnl /CustomsrReaquestsVehlcleReapurchane. htm) ]
Vehicls repalr regquest - Rapair not done

AREE SRR AR AR TR R AR E AR Ak kA AN VQORE HISTORTE TR Erraaceknbbdrdrbbrrrdrrhbdrdddrky

Cust Etatas uheﬁ he got into his vehicla this morning hs got a méamsags stating to take the
key cut for 10 mecgndd. Cuat put vehicle in reverse but the steering column locked.

Cust meaks to koow what ¢ould cause this.

CEM contacted Priendly Chevrolet Bve Advisor Steve who states that it ie a gafaty feature,
if the vehicle doemnt recognigse the key i1t will shut doun tha atsaring that way 1f semeone
wak either uging the wrong key or trying to ateal the vehicle it isnt going anywhers. Stev
advised to Jjust set up an appointwent and they would get it all fixed up.

CFM advi=ed cust of what Svc Mgr states and cust states he has an appointment already with
Ralling dealarphip to get vahicle towed and fixed.
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Sharmcn Gonzales/RTX/CAC; O0; 360516958

. REEEIREENEETETERREE PO A AL TR A AN EAR THFORMATION bbb bbb ddbdd b b wrr et bk bbb dd bbb

INCTDENT DATE: THCIDENT TIME:
INCIDENT LOCKRTICON:

DRIVER HAME: LCREIVER AGH:
IRIVER DIBRBILITY: -

CMNER DEACRTPTTON:

ALLEOHD DEFECTIVE COMPOMENT)
INCIDENT RASULT:

POLICE REFORT: ROAD COMDITION: ROAD EURPRCE
HUMBER OF FROPLE: O BIDY IMORY .
INRIRTRS 3

VAR ANOTHER VEIIICLE INVOLVED:
NUMBER OF VEHICLBE: ©

PROPERTY DAMALR !

Whd VEHICLE INSURED: THEURAHNCE COMEPRAMY MHAMEt

INBURAWCH COMPANY ADDRESS:

RORMT HAME

. AGENT PHCONE NUWBER:
MORE INFORMATIONM:

MAINTRNANCE LOCRTIONM:

CURRENT LOCRYION OF VEAICLE:

BOTIFY NAME:

WA3 VEHICLE IHBFECTRED: INSPECTORS NAME: INEFECTION DATH:

MILEMJE AT INEPRCTION:
¥HERE WAS INSPECTION DONE:

- WhS VEHICLE ROAD TRATRD;
RORD TEST DESCRIPTTION:
ROAD TEST REBSULT:

COMP INSPRECTEL:
INVEBTIGATIVE BUMMARY

PAR BTATUE:
ii'i'*i*'l'*'I"I"i‘l‘l"l‘l‘l‘l‘l‘li‘.iﬂ"*iﬁ******?ﬂ INFURMATION® 0 & ¥ & d b ol i Al Al e e o e e e ir e e i rr

EAIRCE TREANSACTIONR :
REQUEET TYPR:
RIFURCHASE REASCHE.
DEALER BAC:
DEALER NAME :
DRALER ADDRESE: , ,
CONTACT: ,
FHONE NUMBER FAX NUMBER:
FRODUCT OODRA BODY TYPH:
TRIM:
ENGINE TYFE: TRANBNISHION
VYEBICLE DRIVEARLE:
NILERGE @ BUY-BACK: 0 BRC WARRARTY DATE:

MAEP BADA: O
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Page 3¢
SBALEE TAX:
DEPRECIATION :

INTEREST RATE: INTRREET FAID:
BHRLER EUYOUT:

ACCOUNT BALANCH :

LEGAL | LBGAAL TYPE:

LENON LAM«
DEALER ADMINIHTRATION: VYEHICLY DHETIHATION:
RELBAGH LIER PAYORY:

TITLE BRAND:

REPLACEMENT VIN:
Wk AR AR E R R R R R R AODILY IHJORY F o b d b wdrwdr il b ik i e e kb e e e ke i ke

EUMRER OF INJURIBS: O

COMMENTE :
KAME : © LOCRTION:
ADDRESS: ,
CITY/BTATE: ,
FHONE NUMBER:
BEATING PORITION: KESTRATRT:
TYPE OF INJURY:
.TREI'I‘!DL IF B0, WHERE:
i'*i-'iI‘i‘i"I'-'-'***iiiiiiilil‘iiiiiiiiiim Im‘r:mt'i'iii'i!'#iitiit-.itttttt-t*ttttttt
EXTERNAL CRERE NUMBER: DATE:
TTTLE HAMES:
BUSIHESS: % BOBINEBHA: 0
ACCIDHNT DATE OF ACCIDENT:
DEACRIPYION OF DAMAGE:
PURCHABE/LEASE: 0 TATE OF PURCHASE/LEBASE
NILHAGE AT PURCHABE:'0 PURCHASE/LEASE AS:

DORE CWMER HAVE POSEESION OF VEHICLE:
REHOLOTION BOLKGHT :

EEREEARE TR TR R RS F PR PO N RN RERRN CORTACT IAFORMATION  th ikt s r bk e A F TR RAN S AR AR RN

HAME : CONTACT WORIBER : 1
CONFARY 1 CONTALT TYPE:

. CONTACT PHONE!
RDDREES :



02434

Poge 11t

GENERAL MOTOQRS CORPORATION
CEEVROLETY DIVvIalow

. M RESTRICTETD

CUSTOMER -
ADDRESS 1 snv 708 ., ca [
HOME FEONE!

CASK HUMBER: UDd436316 YIN: 101YY2205K5128309
MODHL YEMR: 1499
DATE OPERED: 21000-12-04 SBRIED: CORVETTE COUPE
DATE CLOBED: 21941-09-23 MILBAGRE: 45000
BQURCE « Phone DELIVERY DATE:
BRC TYPE: Yea DEALER HAMR: CRRL CHEVROLET INWC
HRC PARENT: DEALRR ADDRESE:S505 W CARITOL EXDY ADTOMALL, . SAM

+JJOBE, CA, 95136, USA

FERREAT AR R AR RASRBANACAN AN SOENERAL CASE INFORMATIONSw & ed bbb b a bbb d ik an A aA e wnd

T2 CAI Reply Customer Satisfaction
0 RHPATE ATTEMPT{8) CBT REC'D 12/5/2000D
B80S Dleoourtecus Traatment Coscomer Satlafastion
0 RETPAIR ATTEMPT (X} 2 DLREEIDPE
H70 antilock Brake Syontem {(ABH) Other
1 REPAIR ATTEMPT(4) CONCERNS W/BYSTEM
H23 Brake Rotors ) Othear

. 1 REPATIR ATTHMPT (8} WARDHED
Mil Btearing ColumnfLook/Ateaching Darece Tragtion Contrel Light
1 REPAIR ATTEMPT (5] COLUMN LOCKIRG

Dipsatinfaction with dealers sales and finance

INFORM THE CALLER:

*I would be mora than happy to document your concern. We appraclate any type of feesdback w
¢an get from customere regarding our dsalsrship's sales and service practices. Our
dealerships are reviewed on & rontine basis within Gemnaral Motors and your comments help um
continue to improve our customar ssrvica®.

CRM IMSTRUCTIONS:
If the caller ip dispatipfied go to the Additiconal Information acreen to decument thelr
¢oncern with the appropriates TCC code and commstte .

** PLEARE TYPE THE CALLER'E COMCERN IN THE DRBCRIPTION FIELD**

DISSATIEFIED
Wk rAR kR kR a A A ddddd bl kb h kA AORE HISTORY *hdbdrd bbb r b bk kv bk wr ke hen

CUI REC'D. CUST STATES THAT VEH HAS A LOT OF LITTLE CONCERNS.
THOMAS VANDEREANDEN/CORR/PDX; 0; 345760765
2001-01-37

CRM CONTACTED DLR ARD SPOKE W/WLATER BEVINS/BVC MNGUR. WALTBR STATRS THAT CUST HOME PHONE
¥uMesk 15 [ e ATTEMPTED TO CONTACT CUST BUT WAS UMAVAIL. CRM LEF! MBSSAGE
CN MACHINE FOR CUST YO CONTACT CRC BACK. s++=++»EEXT CRM PLEASE THANK CUST FOR SENDING IN
SURVEY AND SRR IF THERE IS ANYTHING THAT CAN BE DONE TO ASSIST. PLREASE TAKE OWNERSHIF OF
FILE AS CHM WILL NO LONGER BE IN CAC AS OF TODAY.

THOMAS VANDERZAMDEM/CRC/PDA; 05 34BG0GSHB

2001-01-17




CUAT STATES REC'VD MEBB TO CONTACT CAC, CUST EEENS TO HAVE CONCERWS W/DLRSHIPF & THE
CONCERNE W/THH VEH DOCUMENTHD, CUST STATES THAT HAS TREATED YERY PDORLY BY RAINES CHEV &
ARDHRSOR CHEY & THAT THE SVQ DEPT DID NOT ADDRESS CUBT CONCERN'S OF CORRECT THECONCERNG,
CUST STATER TRAT THE CONCHRNS W/THE VEH HAVE BEBN THE ABSF SBYSTEM, THE TRACTION CONTROL, THE
ROTOR'E WARPING & THE STERFING COLUMN LOCEING, CREM ADVISED CUST WOULD REEEARCH THIE REQUEBT
W/DLRBHIP'S & W/TM POR POEBBIBELE REBOLUTION, CRM VERIFIED REQUEST NUMBHR, CRM WILL
CONTACT CUST WHEN FURTHER INFQ I8 AVRIL. JUDI KIZER/PDX/CAC; 0; 348608499

2001-01-2%

ChM HPONE W/9VC MIR & CARL CHEV WHO STATES THAT THIS VEH ROTORS ARE WARFED DUE To MISUEE,
THE OTHMER CCHNCERN SVC MGR FAILED TO ANUREEE ALTHOUEH AERRD SEVERAL TINES ABODUT THEEE IBEIRS,
‘CRM ATTEMPTED TO LOCATE FHONE NUMBER FOR CUST TERHAIH THE FOLLOWING WEESITES :

1) USWEAT: 0; 345665740

2001-01-25

2} YAHGO

1) BHAP

4)DOAPILE (REJULAR & REVERSE DIRECTORY); 0; 349665809
2001-01-28

5} WHITE PRGES

CRM UNARLE TO LOCATE THIS CUST, WILL REQUEST CALL CAC LTR FOLLOWING FURTHER RBSEARCH. JUDI

KIZEBR/PDX/CAC; ©; 349665878

2001-02-23

CRM FORWARLED REQUEAT TO TM TO REQUEST CALL CAC LTE IN ORDER 'TO REAQLVE THIA CUST RECUEST.
.IJUDI KIZER/PDX/CAC: 0; 351022848

hh kR E kb E kAR G A kAR e e kAR EPAR  THIFORMATTOR M e e e e ot s s ok sk ok ok A e e e e o o s il ok

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATICN:

CRIVER MRMRE: ERTVER RIR:
CRIVER DISARTLITY:

ONNER CESECRIPTION:

ALLBIRD DEFECTIVE COMPONENT:

INCIDENT RREBULT :

POLICE REPORT: ROAD COMDITION: ROAD EURFARCH
NUMBER OF PEOPLE: © BODY IMIRY :
INIRIES ¢

WhAS ANOTHRR VEHICLE INVOLVED:
HUMBER OF VEHICLES: Q

.PFROPERTY DAMROR:

HAE VBRHICLE INEURE :
INBURANCE COMPANY ADDRBES:
. AGENT NAME:

MCGRE INFORMATION:

MAINTHHANCE LOCATION:
CURRENT LOCATION OF VERICLE:
NOTIFY MAMI:
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RAHR VEHICLE INBRECTED: THEPECTORS NAMH: INBVEDTION DATE:

MILEAGE AT IREPECTION:
‘II'HHI!I RAS INSPECTION DONE:

¥AS VEHICLE ROAD TEBTED:
RQAD TEAT DEBCRIPTION:
ROAD TEBT REBULT:

COMP INBFECTED:
INVRETIGATIVE BUMMARY:
PAR HTATUDS:

wrwwwwwbhrddbhhbdbddkk bbb b Ak b ASNDAR THFORMATION % s o ik dededededs dp o odedededdededs oo dedededededede

BOURCE : TRANAASTION :

CONTMAOT:
FHONE NUMRER : FAX HIMBER:
FRODIET CODK: BODY TYPFE:
TRIM:
ENJINE TYFE: TRAMBMIBSION:
VEHIOLR DRIVEABLE:
MILBRAMIE & BUY-BACK: O ARC WARRANTY DATE:
MERP! HADA: D
BALES TAX:
DEFRECIATION)
‘II'U?GHIDII
AFTEFMARYET :
LRASE TERM:
DAMMIE |
OTHER -
ERANCH HAME :
AOCOUNT NTMEER ;
INTEREHT RATE!: INTERBST FRID:
DEALER BUYOUIT3
AROCOTNT BALANCE :
LEAAL : LEGAL TYPH:
LEMON LAW:
DEALER ADMINIBTRATIONI VYEHICLE DERETINARTION:
RELEMIE LIEN PAYDFF:

TITLE BRAND1
REEPLACBMENT YVIN:

EEEERR TR TR TR AR AR ARk kR R e bR AAODILY DNTURY S A S A A A Al dr il e A S A 0 e o I Ao i e

NUMBEER OF INJURIES: D

COMMENTS 1

MHAME | LOCATION:
ADDREHAS:

CITY/ATNIE, ,

FHONE NUMBER

SEATING POSITION: RESTEAINT:

TED IF BO, HHEREK:

dkhkwd kA rra bbbk kb v kv ANR THFORMATIORY ST * b ARk kb hikbkb kbbb hhkkirh

EXITERMAL CRHE NUMBER: DATE:




Fuge 4 of

TITLE HAMES:

BUSTNESS : % BUBIRESE: O
AICYDHNT DATE OF ACCIDENT
DESCRIPTION OF DAMAGR:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE
MILERGE AT FURCHRSH: D PURCHASE/LEASE AS:

DOEE OWNER HAVE POSESHION OF VEHICLE:
REBOLUTLON BOTHIHTY:

REARERRARARRARNNNANNNerenssrdBRC CONTACT INPORMATION®R*hdddddddddid dddd koA A A A AR A

HAME: CONTACT NUMBER : 1
COMPRNY : CONTACT TYPE:
CONTACT PHONE:
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GERERAL MOTORSH CORPORATION
CHEVYROLRT DIVIEBIORNR
38 EEREHBTRICTED

mone ruoe. [

CASE NUMBER: 05874553 VYIN: 1G1¥TIIR5X5128533
MUDEL YEAR: 1s9p
DATE OFENED: 2001-10-11 BERIES : DEFEOME
DATE CLOBBED: 20401-11-02 MILRAGH : 27505
Mail DBELIVERY DATE:
BEC TYPE: No DEALER HAMR FOL3OM CHEVROLET
ERC FRRBNT: DBERLER ADDEESS:12655 AUTO MALL CIE, FOLEOM,CA; 95630,T73A

HERAREANARA AN AN NS RN b JERARAL CASE THFORMATION* dkssdudsaddhdmdrdrd bbb ddddd

T22 CSI Eeply Cugtomer Seatisfaction

0 REPAIR ATTEMPT [8) BERVIOTE

Mdl Steering Column/LockfAttaching Parte gther

0 HEPATIR ATTEMET {4) LeCKING UP

I3 041 Pump Other

0 RETAIR ATIEMIT (S} OIL LEAK

A07 Rwfarred to Caalaer Customer Batipfactieon
.D REPAIR ATTEMETI(S} FUTURE COMCERNE

A01 Cpen Campalgn other

O REPAIR ATTEMPT (3) 2001044

Vehicle operation or desigm

IRSTROCTIONE TO CRM:.

*Pilopoint / understand ooncarn

* Detearmine Customers axpectation

* Validate feature is on vahicle

¢ Review ocunerg marmal with cowner - [[Owners Manuale RUN

i\ Progra- 1\ Flus | \Micree-1\Ingplore. exe http:\\carswab\wabknowledge}]. ¢Click the Product
Canter Tah

* Raview cpmaifia solutione [[BFECIPIC SCLUTIONE RUN Ci1\Progra-1iPlus |\Miorcs-1%Iexplors.exs
http: //carawab/common/ProductCentar /Genaral Info/content /CRC/SolutionsByConponent Code_Corepoi
nt.hia] ] -

* Yalidate with dealership if nacaxsary

* Coordinace with dealership to compare with ancther vehicle if neceamary

* Sghedula a follow up 1f lesue is not rasclved during call

Vehicle operation or demign
.*-"-"***i""*'*'****'**ii*iiiiiiim BIm*i'i'i'i'*!'!*1'**i'i"i'**i*****i***‘*****‘****

CRM REC'D DOC MEX # VIN. CREE ECAN DERPOEMED - RO PREHV REQ FOUND. OFBN CAMPAIGNE 2001044
CORVETTE ELECTRONIC BTEERING LOCE. (RMT STATES THAT ALL COONCRRNS WERE FEEOLVED EY EVC
VISIT. CUET BTATEE THAT HE IE CONFLETELY SAT WITH POLSON RHD SOMEWHRT SAT WITH 18559

TTE. CUST STATEE THAT COLDMN IR STILL LOCKXING UF RND THRT HE HRS AN OIL LEAK. CRM
NILL CONTACT CUST 10-13-01 EETWEEN 5-7PK (TDD LATE TO CALL MCW} TC EETEREMINE STATUS CF
COMCERRE AND CURRENT MILEAGE. OBFF KNICKERBOCKER/CORR/ATX/CARS/10-11-01; 0; 371711234
d001-11-032
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CRHM CONTACTED BVC ADVIBOR EBARDY SMITH, WHICH ETATED CUBT HAD PROBLEM WITH STHERING COLOmH,
CUST HAS TWO OPEN CAMPATGNE WEICH ARE 40034 MNP 01044. CRM CONTADTED OUST FOR URDATE. ORM
LEFT MESHACHE WITH CUST TO CONTACT CAC IF AMY PURTHER QUEATIONA OR COMORRMS. CRM CLOEYRG FIL
.Jm MJRTHER ACTICH IB WEEDED. QUADALUFECASTILLO/CAC/ATE; 0; 373564586
3001~11-02

CRM ASSISTING EVENING SHIPT ENICKRRJ RRVIEW AND CLOSE PILES. LDARYL WBST/CRRS/COBR - ASTX.;
@y ITIBTOO4LZ

ERRTREFFRANVEAAR RGNS Rd A Rk kN PAE THPORMATION®Edkd kv ek ek PR AN R AN AR R Ak i i o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION)

DRIVER HAME: DRIVER ROE:
DRIVER DISABILITY

CWNER DEECRIPTICN:

ALLEOED DEFBCTIVE CONDONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CCHDITICH: ROAD BURFACE:
HUMBER OF PROPLE: 4 BODY INJURY:
INJURTES :

WAB ANOTHER VEHICLE INVOLVED:
.m OF VEHICLES: Q

PROPERTY DAMMIE :

WA8 VEHICLE INSURRD) INBURANCE COMPANY HAME:
o INBURANCE COMPANY ADDRESS.
AQENT MAME -
ADENT PHONE HIMBER :
MORE INFORMATION:
MAINTENANCE LOCRTION:
CUREENT IOCATION OF VEHICLE:
NOTIFY MAME:

WA VEHICLE INAFECTED) INSPECTORS HAME: INEPRECTION DATE:
MILERGE AT INSPERCTIOH:
HAE INODPROTION DONR:

WAR VEHICLE ROAD TESTHD:
ROAD TEST DRECRIFTION:
ROAD TEBT ERHSULT:

.COMP IMEPRCTHD: :
INVESTIGATIVE SUMMARY

FRE STATUS: :
ARARAANASARA AN bbb kb kb N AR h A A AANAAADIAR THPORNMATIOM drrhrr kb kb k b ek bbby

EOURCE TRANEACTION 1

PHOME MUMARR: FAX NUMBRR :



FRODUCT CODE: BOLY TYFR:

TRIM: :
ENQINE TYPH: TRANSMISBION
. YBHICLE DRIVBABLE+
MILRAGHR & BUY-BACK: 0 BRC WARRANTY DATH:
MERP: HADR: O
SALEA TAX:1
DEPRECIATICN :
UPIRADR -
AFTERMARKHRT -
LEASE TERM:
DAMAGE i
QTHER 1
BRANTCH HAME «
ROCOUNT NUMBER «
INTEREAT RATE INTEREAT PRID:

DEALER BUYOUT:
ACCOUNT BALANCE:
LEQAL: LBOAL TYPE:

LEMON LAW:
DERLER ADMINIBTRATION: VEHYCLE DEBTINATION:
RELEAEE LIEN FRYOQOFF:

TITLE BRAND;

REPLACEMENT VIN:
TR kT T TR RN SR AN SRR APONTLY THTURY S e a A w r v e w e e v b b kk kbbb kb e b E NSO

HUMBBR OF INJURIES: ©Q
COMMENTS :

WAME; LOCRTION:
ADDREEBE: ,

CITY/BTATE: ,

FHONE HUMBER i

AEATING POSITION: REATRAINT:

TYPE OF IHJURY:

TREATED : IF BEO, WHERE:

Wk da ERTAATEETA RN Ry A RN R OANIR TNPORMATIONY * ¥ * S dd M barird e w0l i ek b b o

EXTERNAL CRSE NUMERR: DATE :

TITLE KAMES:

BUSIFESH: , % BUBINGAS: O
ACCIDEMT: DATE OF ACCIDHNT:
DESCRIPTION OF DAMAGH:

PURCHRSE/LEAAR: 0 DATE OF PURCHASH/LEASE :
MILEAGE AT PURCHASE: O PIRCHASH/LUAGRE AG:
DORS OWNER HAVE POSESSION OF VEHICQLE:

REBOLUTICN SCUGHT:

Ehb kbbb hbdhhk Ak kAT TR ANERT DONTACT INFORMATION A A Ak rkdaw e v dw b ek kh bk rrhhrrehy

MAME CONTACT MUMEER : 1
COMPRNTY » CONTACT TYDH:

CONTACT PHONE:
.nnnms.
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GENBRAL MHMOTORE ¢C0D
C EYROLET DIV
M REETRICTED

REPORATION
IAION

pows veorn: [

CAOE NUMBER: 05014054 YIN: 1a1YYa2a8X5131092
MODHL YRAR: 19935

PATE OPEMHD: 2001-07-23 SHRIBE: CORVETTE COUPHE

DATE CLOBRD: d39401-07-23 MILERGE) 9200

SOURCE : Fhene DELIVERY DATE:

BRC TYPE: Bo DEALES NAME:

BRC PARENT DEALER ADDREAS:

e o o ol ol e ol e e ol iy o ol e ol il e e R exknd P rIENERAL CASE INFORMATIOHMkwExwww*r b rd i drrserkeeir

Mol Bteering General Other
9 EEPAIR ATTEMDT (&) locking stesring column
AD1 Opan Campalgn Othar
0 REPAIR ATTEMPT{3) aladd

VYehicle cperation or design

spinpaint / underatand conoarn
* Dmtarwine Cuptomers expectation
¢ vYalidate femture is on vehicle

.mmmm TO CBEM:

* Raview owners wmanual with owner - [[0wnexrs Manuals RUR
Ci\Frogra~1yPlus ! \Mlcrog~1\Iexplore.axs http:\\carsweb\webknowladge]]. Click the Product
Center 'fab

* Review speolfic eolutlone [[APECIFIC SOLUTIONE RUN C:\Progra~1\Plusl|\Micros-i\Isxplorms.ex:
htty //cavawel/common /ProdustCenter /General Info/ content /ONC/Bolut i oasByComponent Coda_Corepo:
nt .hem] ] -

* validate with dealarship if neceasary

* Coordinate with dealership to compare with anothar vehicla 1f neosssary

* Sohadule a follow up if isgue is not rapolved during call

vehicle operation or design

AREAAARNAAEAN bbbk rUORY HIETORY Fr bk ¥ rrrr bl vk T Ak AN

cuet states that he has a recall potige for gampaign 91044. cust states that he has
axparienced the conditicn detailed in the campalgn. cust seaks to know 1f the 2001 corvette:
will have 8 logking mteering column, as ke noticed that aftexr the campailgn repair that his
1939 corvetts will no longsr have a locking steering column. orm reagearchad and Found that
the 2001 corvettes will nct have a locking etesring colusm eithear. arm adviged cust that the
2001 corvettes will not have a locking stesrimg column.

acctt brown/atx/caqr U5 364750861

e e AR AR A EDPAR IHFPORMATION# kb d b dddd bk A AR S A A dd Ad bbb bk ddddd

IDERT DATE: INCIDENT TIME:
INCIDENT LOCATICM:

DRIVER HAME : DRIVER ROR:
DRIVER DISABILITY:



OWNBR LESCRIPTION:

.M:I:'.IE DEFECTIVE COMPONENT :

INCIDERT RESULT:
PFOLICE REPORT:
NUMERE OF FROPLE: ©
INJURIES

WAB ANOTHER VEHICLE INVOLYED:

NUMBER OF VEBICLEG: ¢
PROPERTY LAMMIE:

WAE VEHICLE ITHEURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAMH:

WAS VEHICLE INSFECTED:
MILEAYE AT INBPECTION.
WHERE WAS DNAPECTION DONE)

WAE VEHICLE ROAR TEETRD
ROAD TEST DEECRIPTION:
.mm TEST RESULT:

COMP INSFECTED:
INVEETIGATIVRE SUMMARY :
PAR STATOH«

ROAD CONDITION:
BODY IRJURY:

INSURANCE COMPANY MAMRE:
INBURANCE COMPANY ADDRESE1
AIENT WAME:

AGENT PHORE NUMEER:

INSPECTCRS MAME: INOPECTIOM DATE:

05014
PapeJ«

ROAD SURFACEH:

AAAARRNAAAR RS bR AnAga ARtk hd bk h ke DAR THRDRMATION YAkt bt d it wdd ke rrr vy rrrra e v

BOLRCE

REQURST TYPE:
EEPURCHASRE HERASON:

TRANGACTION ;

FAX HUMEER 1

BODY TYPE:

TRIM:
TRANEMINAION:
VEHIM.E DRIVERBLE:
BRC WARRANTY DATE:
RADA: ©

BALES 'TRX:

INTEREBT PAID:
DEALER BUYOUT:



LECAL:

DBRLER ADMINISTRATION:
RELEASE

FEPLACEMBENT VIN:

05014
Page 3«
LECAL TYFE:
LEMON LAW:
VEHICLE DESTINATION:
LIEN PAYDFF:
TITLE BRAHG:

ERE AT A AN ANTATRAAN TR d A BONTLY ITRJURY AR TN ST TP bbb b b D kbbb bbb by aa e RO ARw

HUMBER OF INJURIBH: O
COMMITTE 4

NAME:

ADDRESE: ,
CITY/STATE: .
PHONE NUMAER:
SEATING POBITION:
TYFF OF IFJURY:
TREATED :

LOCRTION -

RBATBATNT
IF 80, WHERE:

i'i"i"i'**‘i"i"l"i"i"l"l'**"i‘""'i"iiiiiiiim THEFORMATIOH kb bbb bbb

EXTEPNAL CAHE HUIMBEER.
TITLE MAMEA :

BUATNEES

ADCTDENT !

DRECRIFTION OF DAMAGE.
PIRCHASE/LEAGE: ©
MILEME AT FURCHASE: ©

DATA:

% BUBINEDH: 0
DATE OF ACCIDENT:

DATE OF FURCHASE/LRASE:
PURCEABE/LEAEE AS8:

DORA OUNBR HAVR POSEESICH COF VEHICLE:

REROLUTTON SOTRIHT :

AR ERN NP E A Nddd kb d b bk e A AR TERD COETACT INFORMATIONA A S Ak A sk kA v bk r kb rerrarenw

HAMNE ;
COMPANY ;

CUNTACT NUMBHR : 1
CUNTACT TIPHE:
CONTACT PHCOME:
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AL MOTORS CORPORATION
BEYVROLET DIVIBSTI H
oM REBTRICTED

I —— -
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CH

I

01719369 YIN: 1a1¥YY2205X5132209
MODRL YHAR: 1999

2000-09-37 OERIEE : CORVETIE COUPR

4001-10-28 MILEAGE 14500

Phone DELIVERY DATE:

Ho DEALER HAME : TUSTIN CHEVROLET

DEALER ADDRRES:16 AUTO CERTER DR, , TUSTIM,CA, 32781, TBA

FARAETFER TN R ENENNSARAN RSN P OO IENERAL CASE INTORMATTOR & & ek de e e o e ok e e ke oo e oo e o

H1 Staering General Sthar

& HEDATR ATTHMDT(E) solumn locking
T04 OGmpnaral Information Othar

E REPAIR ATTENPTIS} CORR

Ald Mizcallaneous - Not Claesifisd Othar

2 REFAIR ATTENMETIB) SBEER REPTRCHASE

TES DProteatisn Plan Admdniastration (GM Purchamsa} Customer Satisfaction
.n REDAIR ATTEMPTI(S) EMARTCARE 24724, 000

STEERING COLUMN CONCERNE - CORE RECEIVED
AddddhdvddddaradAdpadh A addd ke b rORE HISTORYA Y bk ek h A A Sk b Ak kb h bbb

CRM RECEIVED CORR FROM CUST. CUST HAD STATED SHE HAD A PRENIOUSLY EXISTING FILE BUT WHEN I
BROUGHT THAT BEQUEET UP, IT IO ASSIGHED TO AMOTHRER CUETOMER. CUST STRYES THAT SHE HAS HAD
"CONTINUING FROELEME WITH THE STRERING COLUMN®. CUST STATES THAT ON JOLY 31, a000 THE
STEERING COLUMN LOCKED AND THE WARNING "EERVICE STEERING COLUMN LOCK® CAME ON. AT THAT TIK
THE BATTERY HRD TO BEE DIGCOMNRCTED TO RELEASE THE STEERING. THE VEHICLE WAS TAREN TO TUSTI
CHEVROLET FOR REFAIR. CUST BTATES THRT ON AUGUST 18, i000 THE STEERING COLUMN LOCKRD AGAIN
#AND THE CAR WAS TONED TO TUSTIN CMHVROLHET.; ¢; 338344264

4000-0%-27

OM SEPTEMBER 13, 2000 THE "SERVICE GTEERING COLUMN LOCK® LIGHT JAME 4N AGARIN AND VEHICLE
TANEN TO TUSTIN. WHEN CUST WENT TO PICK UP VERICLE ON SEPTEMERAR 14, THE LIGHT CAME ON
BEFORE THEY LEFT THR FARKIRG LOT. COUST PICKED DP VERICLE OM SEPTEMEER 15 ANDTHE LIGHT
REAPPEARED ON BEPTEMEER 1€, 2000. CUST ETATRES THAT THEY TOOK VEHICLE TO DEALERSHIP ON
SEPTEMBER 20, 2000 WHERE IT RUMAINE TO THAT DATE OF THE LETTER WAICTH WAS SEFTEMBER 1, Z000
CUST STATHS THAT SHE HAS NO COMPLAINTS WITH THE DEALERSHTF BUT THAT THE YEHICLE REMAING
UNRHEPAIRED. CUDST WISHEE IT TO BE EEFAIRED AND ADVIGED OTHER ACTIONS PURBUED SBOULD THIS MY
BE DONE. CUBT ADVISED SHE I8 HILLING TO WORX WITH CHEVROLET SHOTLD THE NEED ARTAE. CRH
WILL COMTACT QUATOMER AND DEALERSHIP.

Michelle Fitzgerald/Aueting Oy 338544513

.znumus-:?
CRM CONTACTED DEALERSHIF AND SPONKE WITH EVC WRITER/LYNN. BVC WRITER STATED TEAT THE CUST
LAST HAD VEHICLE IN ON $5/20/700 ARD PICEED IT UP ON 9/22/00. DEALERSHIP HAD CONTACTHD
TECHENICAL ASSISTANCE RND THEY ACGVISED AHOUT REPATR., LYNN DOES NOT 4BOW FURTHEER
DOCUMENTATION AS TO MHETHER THE CUOT HAS HAD FURTHER CONCERNS SINCE THAT REPFAIR BUT THE BV
ADV/GENE WHO HAMDLED CUSTOMER IS OUT TODAY. CRM WILL CONTACT CUSTOMER.; Op 331894%193



D179

Pagelo
204¢-05-2%

CRM COKTACTRD CUST AND SHR ADVISED THAT SHE HAB NOT HAD ANY FURTMER CONCERNS WITH THE
STEERING COLUMN LOCKING OR THE LIGHAT COMING oN BINCR THEN. ORM ADVIEBED CUST OF HER MBW FIL
NUMBEF. AND SHE ADVISHD SHE STILL HAS THE CHRVROLET CAL oo, CRM AMOLOGIZHRD POR THR
INCONVERIENCE AND ADVISED SHE CAN CONTACT CAC BACK SHOULD SHE HAVE ANY FURTHRER CONCERNH WIT)
THE VEHICLE. CUST THANKED FOR THE CALL.

Michelle Fitwmgerald/Austin: 0; 318945331

2000-10-11

EXEC CRM RECIEVED FAXED INFO FROM THE CUAT. THE CUST RE-STATES CIRCUMBTANCEE EURROUNDIER THI
ETEERING COLUMN CONCEEM. EXRC CRM CONTACTED THE T QATHER MORE INFO, EXEC CREN REQURSTED THR
FAME K NUMBEER FOR AVM. [(THERE WAE NO LIATING FOR AN AVM (NLY THE AHM). EXEC {RM TO BREVIEW
THE CURRENT ETATUE. THE CUST QUT OF THE VEH. ENMAOENE MAMN RXECUTIVE OFFICE; O; 340153571
2000-10-12

EXEC CRM RECEIVHED A MESsAQN PROM SVR MOR CURT. CURT STRTES 30 MINDTES PRIOR TO MY CALL THE
AVM MR, AL GALLACHER EPOUKE W/ TER CUBST W/ REGARDE TO THE CONCERN. EXEC CRM TO CONTACT CURT
TC REQUEST SONTACT W/ AVM IN ORDER TO DOCUMENT THE FLAN OF ACTION.; 0; 340210087
2000-10~-12

AVM AL GALLAGHER 800-505-0133 MB 58713 STATEE THAT HH BROKH TO CUST OF 10/11/00 BY PHONE
ANE INFORMED THR CUBT THAT THERE HAS EHEN AN UPDATE ON THE PARTA RBGARDING HER ETEERING
COLUMN ISSUE. CUAT HAR GIVEN PERMISSEION TQ AVN TO ALLOW DLEFHF 1 MORE CHANCE AT REPAIR.
FARTH ARE ON BEXFHESE ORDER AND AVM STATEE THRY HOFE TO HAVE REPRIRS DONE BY FRI. AWM ALSO
STATES THAT*** IPF+v* THIS REPAIR IE WUCCEGIFUL, HE HAB OFFRERED CUST. A 1 TR SMART CARE. DG
BOT IASUE SMART CARE TILL AVM CALLS TD AUTHORIZE, weresee]P CUST CALLS CAC, PLEREE CALL AND
LBAVE MEESAGE WITH AYM EO HE CAN CALL CURT. HIMEELF.*evddrddkdr: J; 3402723063

2000-10-12

.LHET CRM WAS JAYME WOODBURY/AVM LINE/TAMPA REGARDING AVM CONTALT WITH CUST AMD RESOLUTION

10/12/00; 0; 340223874

2000-10-13

EXEC CHM VIEWED FILE, THE AYM HAE BEEN INVWILVED & FROVIDED A PLAN OF ACTION.
EXEC CRM CILOSING FILE AE THE AVM WILL HANDLE THE CUET ACCORDINGLY .y 0; 3402315312
2000-13-15

corr recieved: CUST SENT LETTER OCT 11TH, WHEN ACCORDYRI TO MOTRE EHR WAH ETILL WILLING TO
GIVE CHEV ONE MORRE CHANCE TOD REPATR PROBLEM. CUST SREXR EEFURCHASR IR 1ETTER. ORM WILL
CHTACT DLE AND LETERMIRE IF CUST HRS BEEN EBLPED. CBM WILL LET CUBT MNOW WERBECIEYED CORR
AND CALL AVM IF CTUEBT IS BTII:L DISSATISFIED. MBLIGSA CRUMFLER/FDX; O; 340856831

1000-19-33

CRM CALLED gvd MR, 8% MUR SATATED THAT THE ETERRING WHREL COLUMN HAD BEEN FIXED. EVQ MGR
ETATED THAT (UST AND AVM WILL STILL WORKING OUT LETAILS FOR GOODWILL. DO MOT MHENTION
G00DWILL TC CUST. CRM WILL CRLL CUST AND ADVISEB THAT WE HAVE RECIEVAD CORR. MALIEER

CRUMPLER/PDX; 0; 3411%7778
2000-10-2%

CRM CALLED CUST AND L/M. IF CUST CALLE REFER TC NOTES. MELIESA CRUMPLER/FOX; O 341373294
2000-10-27

CORE EECEIVED JADE O ROSHER CARE/PDX

CUST SENT IN LETTER THAT SEE EENT TO THE AVM, STATING THAT HHE SEEXS REPURCHASE OF HER
VRHICLE.

CRM TRIED TO CONTACT THE DEALRR AND WAE UNARLE TO. WILL TRY TC CONTACT LATER. JADE O HUGHEA
CARA/PDX; O: 341%15163

2000-10-30

CRM CONTRCTED DEALFR AND SPOKE WITH KIRX THE 5VC MGE AND WAS TCLD THAT A5 FAR AN HE KHEW THE
BITUATION HAD BHEN TANEN CARE OF. CFM THEN CONTACTED COST AND WAS TOLD THAT AT THIS TIMRH,



0171936

Page 3 of
THE PROPLEME HAVE BREN FIXED AND SHE IS SATISFIED, CUST INPORMBED CRM THAT IF KNEEDED SHR
WOULD CONTACT US RACK. JADE O HUGHERS CARS/POX; 0; 341775133

.ﬂﬂﬂﬂ-ll-ﬂl

Crm received c¢all from avmn Al callagher who atates cust has had 6 repalra due to to the
steering column locking up, which conditlcm has been corrected. Avm sesks to imsue a
Snartcare for 24/24,000 as an apologetie gesture which cuat has ascaptad che offer.. Om

advised will submit request.. 00 24P 5507 5B713 Kalley Williams/Avm
Cac/Tpa; 0; 1443059323
20040-11-28

Avn atates he has cust daytime number of NN Information has besn marged
togathar ag far as contact numbar and caller namae, all cust infor has basn verifisd as far
as address etc.. Eelley williame/Awvm Cac/Tpa; D: 344309517

2000-11-39

TEAM LEALD REVIEWED REQURST FOR OMFP BMARTCARE 24/724,000 DUB TO REPRATED STEERING COLUMN
REPAIRS. REQUEBHT FROM AVM MEETE B0 GUIDELINES. PCRWARDED REQUEAT TO ARPROVAL TEAM FOR

PURTHER PROCESSING...SHARON IKEI/TEAM LEARD FOR AVM TRAM/TAMPDA; Oy 344468203
2000-13-01

PRE-APPRCVE REUUEST FOR GNPP, BO 2472474 , PER AVM, AL GALLAGHER
FAMELR MOREAU/TFA GOODWILL AUDITOR)S f 12-01; O; 344525056
1000-12-01

18T APPROVAL..JOY NIXON-TAMNFA AFFEQAL CGROUP; O; 3445540814
20D0-13-04

FIMAL APPROVAL. BOB RIVELLI/TPA APPROVED GMFF SMARTCARE FOR 24/24/0 PER AVM AL GALLAGHER.
TORWARDING TO APFROVAL TEAM FOR LTR FROCESBING.; D: 344735401
2000-12-04

GMPP ON ITA WAY, LETTER SUBMITTED #00215036....KARLA GRAY. TAMPA-AFPROVER GRP..; O;
344804320
2000-12-04

GMPP on ite way, leattar ¥ 00215036 releaged. Allen Preston f Approver droup/ Tampa; D)
344812285
2000-13-33

GMPP letter gent 13/07/00. Cockle McCormick/TPA Goodwill Aaditoxr/12-23-00; 0; 346375100
2001-91-08

AVM, AL GALLAGHREP STATED CUST HEVER RCV'D CONTRACT FOR OMARTCARE. AVM SEEKE TO HAVE CONTRACT
RE-MLD. CRM ADVISED AVM THAT CEM WILL CALL GMPP 1710 AND REQUEST ANOTER CONTRACT BE MLD.
ERREDON ZIPDERER/TAMNRA AVM LINE, 0; 347535080

2061-01-10

CEM SPOEKE TO RICK AT GMFFP. RICK STATED HE WOULD RE-MAIL CONTRACT TO CUST. RICK STATED CUST
SHOULD RCV CONTRACT IN 1-2 WKS. BRANDOW ZIPPERER/TAMPA AVM LINE; 0; 148012418
2991-01-11

CRM RECEIVED A CALL BACK FROM AVM AL GALLAGHAR/CA. AVM WAS GIVEN CUST REQUEAT ID §# FOR
RBCORDE. CRM CLARTIFIED THAT CUST WRS GIVER THE GMPP SMARTCARE 24 MNTHE/24K MI/30 DEDUCT DUR
TO FTRERRIMG COLUMH CONCEERNS. CRM CALLED GMPR & VERIFIRD THAT CO-WOREER BARNDON HARD MADR
ARRANGEMENTS FOR CUST TO RECEIVE A IND GMPP VIA MAIL. HES INFO MAS SHARED W/AVM & HE WASB
PLEASED. AVM WAS TOLD WHAT RDRESS REPLROTA FOR CUST IN DATABASE. HO OTHER ACTION REQUIRED BY
THI CEM. ONIKA FEMNELL/TAMPA/AVM LINE.; 0; 345097551

2001-0:-11

cust called in mteting thet she is going to recisve a smartcomre plan

cust sesks to know what is eovared under her plan
crm advissd that gmart cars deals w/ oil, cll changes, chapiss lubricationse, & tire
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Pagn &«
rotations
cust thanked crm & advised that she will wait until her smartcare paper are obtained

.dl'ﬂtfiﬂuphillipifpﬂ:fuun; f; 340100052

REEERA AR AT RSN R R R AR AR NP RS AR ADRAR THPORMATICN S o kb b d bbb arhd b @ik o der s s A A S s

INCIDBNT DATE: IHNCIDENT TIME:
INCIDENT LOCATION:

DRIVER MHAME: DRIVER ADE:
DRIVER DIBARILITY:

OWRER DESCRIPTION:

ALLEBGRD DHFHCTIVE CUMPONENT)
INCIDENT REBULT:

FOLICE REBORT: ROAD QOHDITION: ROAD BURFRCHE:
NUMENER OF PEOPLE: O BODY IETURY:
INJURIEE :

WAH AMOTHHE VEFRICLE INVOLVED:
WUMEEE OF VENICLHS: §

FROEPERTY DAMAOR,

WAS VEHICLE INATRED: INSURRNCE COMPANY HAME:
INBURANCE COMPANY LDDREBS:
. AGENT NAME:
. AUERT PHONE WUMBER:
NORB INBPORMATION:
MAINTENARCE LOCATION:
CURRHNT LOCATION OF YEHICLE.
NUTIFY HAME: '

WAH VEHICLE INSFRECTED: INSPECTORS HAME: INSPECTION DATE.
MILEARGE AT INSPECTION:
WHERE WAS INSFECTION DONH:

HAS VEHICLE ROAD TEATHRD:
ROAD TEST DEICRIPTION:
FROAD TBAT RHBULT:

COMD TNEPRCTED :
INVESTIGATIVE EUMMARY :
FAR 2TATUN:

AR REERR AR AN RRN kb kb kb W ODAR  THEORMRT IO bt e e e e o0 00 05 00 00 e e i o 0 2o ook ok o o

BOURCE : TRANBACTION 1

DEALER BAC:

DEALER MAME:

DEALER AODRESS: |,

CONTRCT: ,

FHONE RUMBER FAX NIMBER t

PROTAICT CODE: BRDDY TYPE
TRIM:

ENQINE TYPH: TRANGMISEION

VBHICLE DRIVEABLE:
MILEAGRE ¢ BOY-BRCK: 0 BRC WARRANTY DATE:
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KSRP:

CEPRECIATION:
UPGRADE :

BRANCH = HAME

ACCOUNT NUMBER:

INTEREST RATE: INTEREST FAID:
DERLHER BUYOUT)

ACCOUNT BALANCE :

LEJAL ¢ LEGARL TYPE:

LEMON LAN:
DEALER ADMINIATRATION: VEHICLE DESTINATION:
RELEAAE: LIEN PAYOFF:

TITLE BRANL:
BEFLACEMENT VIN:

TR TR TN TN T EAETEAANN P TP AN E R TR A e BOODTILY m’m‘*iiﬂﬂ**ﬁ***i*ﬂ*** W ol el e ol ok i W W

HIMEEER OF IMJURIED: O
COMMENTE ;

HAME ¢ LRCATION :
ADDREA8: ,

CITY/STATE: ,

PHOME HURMEBER)

BEATING PQHITIOH: REFTRAINT:
TYPE OF INJURY:
TREATED: Ir 30, WHERE:

EAR R R R TR NS S SRR R RN RSN E AR IRFORMATION AR AR R R AR R AR AR RN T REF R T AW S Td

EXTERNAL CASE MIIMBER: DATE:

TITLE HAMES :

BJEINEES : % BEUSINESA:r O

ACCIDENT : PATE OF ADCIDENMT:
DESCRIPTION OF DAMALIH:

PURCHASER/LEASE: 4 DATE OF PURCHABE/LEASE:
HILEAGE AT PURCHASE: 0 PURCHASE/LEABE AS:

DOES OWHNER HAVE POBEBRIDN OF VEHICLE:
REBOIATTION SOUGHT:

SRR YRRk kA eRRC CONTACT MTIUH*************** e e ol ol ol ol ol ol ol ool ol ol el

HAME : CONTALT WOMBER : 1l
COMPRRY CONTACT TYPE:

CONTALCT PHONE:
ADDRESS:
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Chevrolet

Cusioroer Relations Departroent
Attn: Anna Spikola

P.0O. Box 3A1H

Detroit, MI 48232-5770

4523245570 Miitlulioddullodedihbuus ontloseliscfleenor i
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October 16, 2000

Chevrolsl '
Custcmer Ralations
Adtn: Anns Spikola
PO Box 33170
Detroit, MI 48232-57%0

Re: - 1999 Chavmlet Corvette
- Vﬂn#lﬂlmlﬂim e, et L ERLT T e
thmhbﬁhﬂa-hmlﬁlm L T T T L B

pwm Sl -

A:ymh:nwlhnnhndmpnbhmmﬁmylmwm Inmr -
Cotreapotdence dated Sepiember 21, 2000, I explained that if the problem with the steering
cohmm lock recurred, T would be pursiing & repurchass of my car. Unfortunately, on October 9,
the game problem occurred, and I brought my car back to Tustin Chevialet for repadr,

On Ootober 11, I ngain wrote coticerning the inltintion of the repurchase of my veldclo, as the
problem had not beon permanently repained. T was put in tiouch with Al Gallagher, the area
service representative. Thad several conversetions with Mr. Gallagher on Octobex 11 and 12, in
which Mr. Gallagher parporied to explain my options, including keeplng the vehicle or having
Chevroket repurchase the vehicls, [ have since discovered that Mr. Gallagher was not fully
inftemned of the law in California regarding repurchases, and provided seme incorrect

After some connideration, 1 have docided that I have kst confidence in my vakiclo, and, quite:
frankly, am concermed for my aafety and that of my passengers.. 1 mxderstand that even mﬂm
highest quality vehicles, sometimes a problam wrises that just cannot be remadied,
Unfortuomte)y;.! have parchased just such a vehicle.

Theyefore, 1 detegmined that I.would like to initiats the repurchass of my Corvette, 1lefi the
jmezsuge for Mr, Gallagher o this effect on Thursisy, October 12, 2000, but bave not mosived a
retum call or my farther contact fram Mr. Gallagher or aryone et Chevrolet in this regevd.




Chesrolet Crstomes Servics
Qcaober 16, 21000
Page 2

I would greatly apprecinte if somoone could contact me oc that we may expeddite the repurchase
rrocoss.  Plemse contact me at my office at (549) 738-890¢. I look forward to werking with you
to resolve this mutter.

v




09-25-D0P02:45 RCYE

P.O. Box 33170
Detroit, MI 482125770
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September 21, 2000

Chevrolet

Customer Relations Department
PF.0.Box 33170

Detrolt, MI 48232-5770

Tugtin Chevrolet

Attn; Kick Dailey

16 Auto Center Drive
. Tustin, CA 92782-8401

{wia fixe and mafl)

foc: {714} 731-3077

Re: 1999 Cheviolst Corvelte
Vin#1Q1YY22G5X5132209
Chevrolet File No. CO1619589

Dear Mr, Dailcy and Chevrolet Customer Relstions Department:

1 sm the cwner of a 1999 Corvette Coupe which T purchased in May, 2000. The wehicls curreutly
has approximately 16,500 miles on it. I have had comtinuing problems with the steering colurnn
lock on the vehisle, 1 reported this problam to the customer service department at Chewrolet and
was provided the filc number sct forth ahove.

On July 31, 2000, the steering column lockad, snd the warning “service stoering columnn Jock®
appeared on the Driver Informetion Center. At that thne the battery had to be discomnected to
releaso the steering. The car was taken to ‘Tustin Chevrolet for repair.

On August 18, 2000, the steering cohun again locked, and the car had to b towed to Tustin
Chevrolet for ropair.




Chevroled f Tustin Chawrolet correspondence
Beplarber 71, 2000
Page 2

On Septamber 13, 2000 the Driver Information Center indicated “Service Steexing Column
Lock.” I immediately drove to Tustin Chevrolet and the car was again repaived.

On September 14, 2000 I went to pick up the car at Tustin Chevrolet and bofore I ledt the parking
lot, the same indicator warning appeared, 1left the vehicle st Tustin Chevrolat for farther
Tepairs,

On SMIS,!MIpiokodnpmymﬁmeﬁ:.t&m On September 16, 2000 the
ume waming sppeared. )

1 took the ger back to Tustin Chevrolet on September 20, whera it ramains to date,

1 am writing to give you nofice of the problems with the wehicle, and of my intended actions
should this mather not be resolved with the corrent repairs. [ have now had the same problem on
five neparate ocossions, and the problem remains unresobved. I wan hopefial that the sorvice
depariment &t Tustin Chevrolet can make the final repairs at this juncture snd that no farther
action will be necessary. 1 bave found the service manager and personne] ot Tustin Chevrolet to
be very helpful and pleasant, and intend no disparagement of them or their work.

However, if this ongoing problem is not repaired at this time, X will requeat that Chevrolet fulfil
its warrenty and Jegal chligations to provide a car that is of merchantshle quality in plece of the
¢urront vehicle which appoars to be defective. Of course, I am willing to work with Cheviolet
and /or Tusiin Chevrolet to resolve the issue in a mutua]lly sstisfactory manner should the need
arie.

If you have amy questions, or wish to discuss this matter, please do not hesitate to contact me st
the number above.
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Chevrolet .

Cuostomer Relstions Department
Attn: Anns Spikola

P.O. Box 3311
Detoit, MI 48232-3770
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October 11, 2000
Chevrolet
Customer Rcladions Deopartment
Attn: Arma Spikola
P.C. Box 33170
Detroil, MI 48232-5770
(via fix and muil)
fax: (R13) 635-4276
I‘ulﬁnChwmlet
1ﬁﬁ1ﬁﬁﬂﬂttﬂ:ﬁﬂﬂ .1:.'.:"- T L LR TR ML
Mmmmm WORTh WA N 0 UE L I TR e L S N
(vie X md mmail) . . o1 AT IUT e B T T R L
fx: {?14}731-3071
Re: 1999 Chevrolet Corvette
- ¥Vin #A1GIYYZ22G5X5132209
Chevyolet File No. C01719269
Dear Mr. Dulnymdm. Spikola:

mmmlhwnpmmrmdmwnfmmen‘ﬂ 2000, regarding ongoing problema
with my 1999 Corvette. Unfortumately, sinoe the last repair of my velicle which wss completed
on September 22, the seme problem has agsin accurred. The “service steering colomn Jock™
indicator has again beon activated, causing me to cnce again take the vehicle to Tustin Chevrolel
for repair on Ostober 9, 2000. This is the seventh time in & ten woek period that the vehicls hes
bu:nl;ﬂudulnﬂﬁp for tepair of this problem. It remains ut the dealership at the time of this
wri

T _rI i
huow:ﬂ,:ouu,lmmmm the service manager at Tustin Chevrolet, {o initiate
arqmchﬂu'ofmyvdunle. M. Daeley staned thet he would contact Al Gallagher, the aren
mmmmmmmmmmmMm Todats, 1 have oot
hurilﬁ'qmmﬂ\eer Dacley or Mt. Gallaghes.




Chevrolet / Tustin Cheviolet Commespondonce
October 11, 2000

Page 2

On 2 related matter, on September 27, 2000, I received » tolephone call from Michello at the
Cugtomer Service Center. Michelle informed me that my previous file number, C01 619589, was
no longer “comnected to my name™ and that it must bave boen reassigmed to somoone clee, The
bottom Hne is that the documentation of my previous calls to the Custamer Service Center waa
no longer in existence, Michells assured me that she had documentad the probiem with the fle
mumbers. This is trocblesome however, as [ have been in contact with the Service Centeron a
mumbet of prior occasions regarding the problem with the stoering colwmn lock. 1 s confident
thet this arror at the service cenber will not work to my prejudico during the repurchase process.

Plense have sormeons contact ms in the immediate futare to disonss the most expedient manner in
which to rescive this situation. Ilook forwand to bearlng from you,
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P.O. Box 33170
Detroit, MI 48232-5770
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Vin A1G1YY22G5X5132209
Chevrolet File No. C01719369

o

Thank you for retoming my telephone oall yestenday. Az I stated in my messages to you and
again in our tolephone conversation, 1 wish to begin the repurchese process for my Corvette dus
to the numerces problama with the steering colinnn lock.

As you requested, I have enciosed the service records for my Corvette which were generated
before my purchsse of the vehicle. I obtained thess records from Frank Parra Cheviolet, the
dealership from which the Corvotte waa originaily purchssed. 1have also included the Extended
warmty tranafer forma fiwr the vehiale,

mwmammmﬂmmmlm1mmm  TX 751230. 1do
not have Mr. Holman's home telephone aimber, bt ho works et U.S. Fire Protoction, Inc., office
number Is (972) 226-5444,

mvmummmwmmmmmﬁ,lmam
Froaway, Irviog, Texas, 75062 {972) 721-4300, Ipwmmmkmmmm.m
and 10,500 tmiles op it

T undemstand that you ere checking with Chevrolet ax to the policy regarding the repurchase of
vehicles which were purchased used firom out of state. 1 Jook forwind to hearing front you later
this week in that regard.




Al Gallagher
October 17, 2000

Page 2

Hmmhﬂmwhmpuhwhﬁwmﬁmﬁmmﬂwmﬂm, or if you need
further information regarding my vehicle. ’

Thank you for your cooperation and assistance.

Very Ty Yours,

[_— T o U e ey —— — - T B gl vk e BN Sagf W ek, e
ce:  Chevrolet Customer Relations Department
P.O. Box 33170
Detroit, MI 43232-5770
{with enclosures)
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. ' Transfer Form
TRANSFER OF CONTRACT MUST BE MADE WITHIN 30 DAYS OF TRAMNFER OF YEHICLE OWNERSHIP
{REFER TO “TRANSEER® SECTION Of YOUR ACREEMENT) .

T myna . T————
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December 4, 2000

Laglma}Iills,CAL

Request: 001719369
Dear I

Thank you for your support of Chevrolet. Az we agreed, the necessary paperwork has been
completed and forwardsd to General Motors Protection Plan (GMPP), The processing time will
take approximately sight weeks.,

The GMPP SmantCare plan is for the following:

» 24 months or 24,000 miles, whichever occurs first
A §0.00 deductible

You will be notifled by GMPP once the plan has been processed. This letter will serve as o
pelicy untll the plan confirmation 18 receivad. Please contact GMPP at 1-800-631-5590 if you
have additional questiona. Your complets satisfaction is very important to us. 'We hope this
transaction demonstrates our appreciation of you es a valued Chevrolet customer.

If you have any fumire questions, please feal fres to contact our Chevrolet Castomer Assistance
Center at 1-8(0-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.n., Eastern
Time. Floase refer to yoar request number above and any of our Customer Relationship
Manzgers will be happy to assist you.

‘Thank you for allowing us the opportunity to assist you.
Sincerely,

Karla Gray
Customer Relationship Manager

RS0011-T/agp



_ GMPP REQUEET FOR FROOBENING

, Motors Inaursnes Corporation
Natiansl Meohanloal Sarvics Canter -
P, Box BBE .
Ghicege, IL S80880-50E8

MMHWIHFFWWM
Cuntomar Information:

customor Name: _ |

Fite Number: [N
Pacyonal Uiae: k Comepareial Taey ]a:k'-'—y
m-mmr:nmm_m_m_b_sﬁr.@'gmm

Vahioke informaton: { Cirol vne betow )
Make:  Bulok Cadibas T hmvralet > GMOTwck  Oldemoblls Pontie
VNS (G LY ZR T SIRARQTY
Yuar: 19553 In savica Date:_7-425/- %5 Mileage: /s, 520D
Division Dualay Gads information; { Clrole ons below )

Ponlisc - {84101 - BMC = Oidemobile - 15-58001
Bulck = 11-8800% Cadlilc » 42-35000

Payment Approval and Yype:
Guraral Molors has agreed de: { Chaok ons halow )

K _Aporove and pey for a new plan = no GMPP coverage cutmently

—Aufhorizs 2 naw plan o upgreds; cusiomer will pay tots] oget
— Approve sad pay for mn upgrade; apply odginal coversge mfund to Division making request
e Py for ol cOverage conts; refund the original covecege oout to customar ]

) 40 a(w/uo
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Page lo
GENERAL MOTORE CORPORATION
CEHHVYVEOQLET DIVISION
. am REETREICTED
CUSTOMER :
AODREES WYLIE ‘
HOME FHUNE:
CASE HUMBER: CO4E571834 VI lg1Y¥e2asyYs101334
NCDEL YEAR: 2000

DATE OPENBO: 2001-08-15 SERIES: CORVETTE COURE
BATE CLOEBHD: 2A001-0&-1% MILBAOR: 38000
BOURCE ] Phona DELIVERY DATE:
BRC TYDE: No DEALER MAME : REELIABLE CHEVROLET
BRC PREENT: DHALBR ADDRESS:800 N CENTRAL EXPY,, RICHARDBON, TX, 75089 ,USA

AR REAAA AR AR AN AR kel ENERAL, CAAE THFORMATION Y v ke kb b Rk dk kA v b bbbk b dd

MOl Bteering General Other
€ RHPAIR ATTHEHMFT(S} SI2T. ETATAS BIS ATEERIN COLIMN IS LODKED

AND HB WAS TOLD BY SOMBOKR THIS WAS A

Veahicle cpearaticon or depign

INSTRUCTIONS TO CHM:
*Plopoint / undexatand concezn
* Determine Customers expestation
* Validate f£eatuza ls on vahicvlae

.' Review ocwners wmanual with owner - [[Dwners Manuals RUN
C:\Frogra-1\Plusl\Micron-1\Iaxplors.axe http:\\carsweb\wabknowledge]]l. Click the Froduct
Cantax Tab
¢ Review specific golutionms [[AFROIPYIC EOLUTIONA RTH Cr\Progra-13Plus |‘\NWicros-1\Isxplorxe.exs
http:/foareweb/commcn/FroductCentar/Generalinfo/content /CNC/BolutionsByComponent Code_Coxepn:
ot.htm} ) -
+ Validate with dealership 1L necessary
¢ Coordinate with dealsrahip to compars with anothear wvehicls if neacaszsary
* Scheduls a feollew up if laous is not resolved during call

Vehicle operaticn er demign
dikhdhhhhhdhhhb bbbk kb kb bbb bbb d A NORE HISTORY S kdddkdd ek kA ARdAdddt bt bbb dtaiat

CUSI. STATHS HBE'S HAVING A FROBLEM W/HIF 2000 CHEV CORVEATTE. CUBT. BTATRS HIE VEHICLE 15 AT
HIS HOME AND IT ISN'T HTARTING B/C HIS STEERING SECTION IS5 LOCKED. CUST. STATES HE WA TOLI
BY SOMEONE TRAIS A PROBLEM (M HAS BEEW HAVING., CUST. BRHEE FNOWING WHYTHIS ISN'T LISTED AS A
FBCALL SITUATION. CRM CHECX VIN PROFILE AND POUND N0 REBCALLS RELATHBD TCO HIS STHBRING COLUMN,
CEM ADVIAED CUST. A RECALL BOULD ONLY OCOUR IF UENERAL MOTORS FOURD A DEFECTIVE PART AND IN
THAT SITUATION THE CUST. WOULD BE MOTIFIED BY MAIL FROM CHEVY. CEN INPORMED CUST. THAT OGN
ORILD WOT ADEERE TO HELRSAY. CRM INFORMED CUST. OF WHAT WOULD HAVE TO BE SUEBMITTED FOR
MYSTDERATTON PFOR RETNBURSEMANT. CUST. THANKED CRN AND EHUEG UP.

LAMONTE BARLOW/CRCOATE: 0; 351475523

AR AR ARk dd b bk bbb rarkbae sk v nddssdd PR THFOFMATION bbb dddddddddndddAmdddd b d AR A A A A da bbbk

INCIOENT DATE: IRCITENT TIMB:
.:m:mmr LOCATION:

IRTVER NAME: DRIVER AGE:
NRTVER DISABILITY:

OHNMER DESCRIFTION:
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ALLEGED DEFECTIVE COMPONENT :

THCIDENT RESULT+

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER OF PEOPLE: 0 BODY IMIIRY:
INFURIBS:

WAS ANOTHER VEHICLE INVOLVED:
HUMEHR OF VENICLEN: 0

PROPERTY DAMAGR

WAS VEHICLE INBURED: INBURANCE COMPANY HAME :
INBURANCE COMPANY ADDRESE -
AQENT WAME
AGENT PHONE NIMBER :

MORE INFORMATION:

MAINTERANCE LOCARTION:

CURRENT LOCATION OF VEHICLE:

ROTIFY KAME

WAS VBHICLR INMSPECTED: INSPHCTORE NAME: INSPECTION DATE:
MILHAOR AT INBPECTION:
WHERE WAS INSFECTION DONE:

WAEB VEHICLE ROAD TESTRD:
ROAY TEAT DRACRIPTION:
ROAD TEST REESDLT:

COMFP INEPRECTHD:
INVESTIGATIVE SUMMARY :
PAR ETATUN:

Ak h bRk AR AR E N PAR THFORMATION A bk h b bbb edb kbbb rswrbhebrrrrrred

8BOTRCE: TRANSACTION:
REQUEHT TYFPE:
REPTRCHAHE REABOM @
DRALEER RAC),
DEALER MAMH :
DHALER RODREHSR: | |
CONTACT: ,
PHONE NUNBER 1 FAXL NUMBER r
FRODIZMT CODE: BODYY TYPR:
TRIM:
ENUINE TYFPE: TREANANISATION
VEHICLE DRIVEANLE:
MILEROE @ BUY-BRCE: O BRC WARRANTY DATE1
MSRP: , RADR: ©
. SALFR TAX:
DHFRECIATION
UPGRADE :
AFTHEMAREET 1
LERSR TERM:
DAMAGE -
OTEER
BRANCH : NANTE -
..anom NIOMBER =
INTEREST RATE: INTEREET BRAID:

DERLER BUYOQUT)

LE3AY LEGAL TYFE:
LEMON LARW:
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DEALER ADMINIBTERTION: YEHICLE DESTINATIONM:
RELEAEE: LIBEN PRYCEFF:
TITLE BRAND:
.nm VIK:
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NUMBEE OF INJURIES: 0O

COMMRNTS :

HANE) LOCATION:
ADLDRRED: ,

CITY/BTATE1 ,

PHOME MNUMBER.

SEATING DPOSITICH, RESTRAINT:

TYPE OF INJURY:

TREATED I¥ B0, WHERE:

EhA R AR AR AR R AR AN R AR AR NP NATNE THRORMATIOR  r ke ek R a kA A kR kAT RN AR NN AN AN

RATERMAL CASE MNUMBER; DATE:

TITLE HAMES:

BUBINEBS : % RUSIHEBRS: 0

ACCIDENT DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

FURCHAEE/LEAEE: o DATE OF PURCHASE/LEAGE)
MILERIE AT FURCHRBE: O PURCHASE/LEASE AS:

LOEE OWNER HAVE POBESRIUN OF VEHICLE:
RESOLUTION SO0DGHT:

i*'.l"-*'.l"I'i*fi****'*i**ii"**‘**mﬂ W MTIW* L2 212111l l 3R il s dlllalllllllly] )]

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHONE:
ADDRES] =
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GENERAL MOTORS CORPORATION
CHEYROLET DIVISBIOR
G M RESTRICTEHRDPD
weraox . A [
04271536 VIN: LE#1YYa2gsYs107599
MODEL YEBAR: 2000

DATE OPENED: 2001-95-21 BERTIEE: CORVETTE CCUPRE
DATE CLOSED: 2001-05-21 MILBAGR: :
BOURCH » Mall DALIVHRY DATH:
BRC TYPE: Ho DEALER NAME: SHWELL CADILLAC-CHEVROLRT, INC.
BRC PARENT: DEALER ADDREBH:701 BARCHNE =T, ,NEW ORLRANS, LA, TO113,UEA

dddk kb dokk ok kb bk ki & WIEERAL. CASE THEORMATICHA S e A A s AR e A e r R A r e T rr e E v A s

T22 CSX Reply ather

0 REPAIR ATTEMPT [B] EURVEY RCVD B/31/01

Ml Ateering Colusm/Lock/Atteching Parts Other

0 REPAIR ATTHMPT{3) LOCKE HADPENEG TOO OFTEH

COLUMN LOCK HAPPENSTOO OFTEN Auto-Taxt[ Letter Request ) Accesssd for this Reguest, with a

M/M/Y of CHEVROLET CORVETTE COURE 2000 .
. bk kbR R AR R AR kb ARORY BEISTORY Y Fh kb bbb b h b hd bbb h bbb h b bdaa b dr A d A S

BURVRY RCVD 5/21/01

CUST STATES THAT COLUMN LOCK CONCEERN TC RE ADDREQAED IN HIR VER. CUST FEELE THAT IT
HAPPENE TOO OFTEM. CRM IE SENDING CUST LETTER BU0012 BECAUSE IT SHOULF BE AUDRE$SMD OR
LOOKRED AT.

MEGAN WELTHR/CAC/PDK; 0; 359345058

2001-0%-21

TRFkaTO NAXT CRMAA A

PLEASE INFORN THE CUST THAT WBE HAVE DOCUNBHTED THRIR CONCHRE ABOUT THE COLUMN LOCE CONCERN
THAT IT EBOULD BE ADDREHSED.

MEGAN WELTER/CAC/FDX; ©; 3593495175

2001-08-01

dL REVIEWED REQUEST AND APFROVED

EENT TO HBX OH TO FROCEES
FICOLE REW/AL/PDX/CARE; &) 3802484954

AR REARAARRSR NS REE R ARAAAARAASSARAERE THRFORMATION S F o rd ke d kb b AW d e bbb id

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAMB:r DRIVER AGK:
DRIVER DISBRRILITY:

.mnn DESCRIFTION:

" ALLEGED DEFECTIVE CONDOMENT:

ANCIDENT REEULT :
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Page 2 «
POLICE REPORT: ROAD CONDTTION: RORD SURFACE
HUMBER OF PEOPLE: O Borry INJURY:

.IIHI'DEI!E:
WAZ2 ANOTHER VBHICLE INVOLVED:
KiMEAR OF VEHICLEA: D

FROPFERTY DRAMAGH:

WAR VEHICLE INSURED: INEURANCE COMPARNY HRMR)
THEURARCE COMPANY AUURERS:
AIENT WAME :
ACSENT PHONE HUMBER:

KORE INPORMATION

HAINTENARE LOCKTION:

CURRENT TACATION OF VEHICLE:

HOTIFY MAME

WAH VEMICLE INOFRCTED: INGPECTORS NAME: INSPRCTION DATE:
HILEAGE AT IRBFPRECTION:
HWAH INBPECTION DONE:

HWAS VHEHICLE ROAD TEBTED:
ROAD THET DBSCRIPTION:
RCAD TEST RESULT:

COMF INEFECTED:
INVESTIGRTIVE SUMMARY :

FAR BTALIUS:
dhkktkh kbbb rhhbb bbb b hbdhr bbb r v PAR IMPORMATTOMN & dr bbbt dokdewdede ot dew e o 0 i o 0 e o o ke e o e e ok e o

S0URCE TRANEAMT OH 2

REQUBST TYPE:

REFURCHASE REABON:

IEALER BAC)

DEALER XEAME)

DEALER ADDREESS. ,

CONTRCT. ,

PHORE NUMRER FAX KNUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPR: TRANBMIABICH «
VEHICLE DRIVEARLE:

NILEROE @ BUY-BACK: 0 BRC WARRANTY DATH:

NERE1 NADA: D
SARLES TAX

DEPRECIATION

UPIRADE ;

AFTERMARFERT 1

LERSE THARM.

DAMASE »

OTHER «

BRANCH + HAME:

ACCOUNT HIMEER :

INTERBAT RATE: INTEREST DPAID
DEALER BOYOOT:

ACCOUNT BALANCE:

.‘LH!MI LEGAL TYRE:

LENON LAN:

PERLER ADMINIETRATION: VEHICLE DESTIMATION:

RELBASE : LIEN PAYOQFF:
TITLE BRAND:

REFLACHMBNT VIN:
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HUMBER CF INJURIES: 0
.m:

HAME : LOCATION:

ADDRESH: ,

QITY/ATATR: ,

PHOMNEB EUMEBBR

HEATING POSITION: RHSTRAINT:

TYFE OF INJURY:

TREATED IF 50, WHBFH:

Sk R AR AR bk Rk kR YRR OATR THFORMATICN N AR A PR v kbbb bbb r kP o d AT b T bbbk s

EXTREMAL CASE NUMBER : DRTR:
TITLE NAMES

BUSINESS: % BUGINESS: 4
ACCIDENT: DATE OF RCCLIDERT:
DEBCRIFPTION OF DAMROE:

FURCHABE/LEABE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASR: O PURCHASE/LEASE AB:

DOEE OWNER HAVH POBHESION OF VEHICLE)
REBQLUTION BOUCHT s

Ak ek kb b whkdtkddk kbl I AR N EAREC COMNTACT INFORMATION® #ddddddddbhd s hdbbh bbb bbb

HAME CONTACT RUMBER : 1
.mm: CONTACT TYPE:

CONTACT PHONE:
ADDRESOY :
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May 21, 2001

Mcrmn.l..&.

Requeat: C04271536
De

Thank you for taking the time to respond to ocur Customer Satisfaction Survey.

We are glad you took the time to write. We ere highly interested in leaming about the
experiences and opinions of our customers. This type of information is very impostant to us in
evaluating public reaction to our products.

We have taken your comunents very sericusly, and they have been brought to the attention of our
Engineering people in our organization for future consideration.

Thank you again for your feedback. If you have any additional commenta, please feel free to
contact us at 1-800-222-1020 between the hours of B:00 a.m. and 151:00 p.m., weekdays Hactern
Time.

Sincerely,

Megan Welter
Customer Rolationship Manager

CS108-Binke
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GEFBRAL KQTORS CORPORATIOCN
CHEVYROLRT DIVIEBION
M REBEESETRICTED
CUSTOMER 1
RDDREAS ; LAKEWAY TX -
HOME FHOME :
CASE NUMBER: 0£3620052 VIN: 11 YY2295 5108414
MCDEL YEAR: 2000

DATE OPENED: 2001-04-902 BERIEE: CORVETTE OOUPR
DATE CIODEBED: 2001-04-2& MILRAGE 27000
BOURCE = Phone DELIVERY DATE)
BRC TYPE: No DRAT.ER HAME CHAMPION CHEVROLET
ERCT PRRENT: DEALER ADGRESE:11400 REARARCH BLVD, , AUSTIN,IX, 78753, UBA

-**Itliiﬁ*i*ﬁi'**i***t'ﬂ.ﬂf****Gmm mg IFCRNAT TN o e e e e ok ok ok ode ol ode bt e 0l e S e e e ol b e ke e

G056 Sarvice Delayed othar

4 REPAIR ATTEMDT{Z) SERVICE DELAYED AT DEARLER
Mil Steering Column/LockfAttaching Darts other

1 REEPAIR ATTEMPT [B) ETEERING COLIMN LOCKED TP
Co7 window other

3 REPAIR ATTEMET(S) WINDOWSA LEAEKING

C44 Bunreoot/T-Top {including Power - Removable Top)
Water Leak

.3 REPAIE ATTHNMPT () LEAKTHE T TOP
K91l Fog Lamps other
1 REFAIR ATTEMPTIE) MOIETURE QETTING IN FOG LAMPE
207 Window Other
0 REFAIR ATTEMPT(O)} HWINDOWE ON BOTH TRIVER AND PASSENGER SIDE

HIT THE BEMSOR TABRE

SBervice delayed at dealership

CRM ACTIONS:

CEM to adviee cuptomar, "There are tipes that unforaseen delays occur at a dealership azd
we do apologise for mny incocnvenience you may have sxperisnced. I have documented your
concerns and these are helpful as thay are raviswed paricdically by both OM and your looal
gealership. Thack you for your comoents."' NOTE T CRM: If nesdad, Dlaase contact the
Sarvice Manager at tha customsr's dealership and advisa of custonwr concarm.

Bervice delayed at deslarship
khdkbbkkbkkkk kbbbt AR Ak dWORE HIATORY F YT E S Tk A AT AT AT T AT RTTINARANTIAETODT Y

€Ut STATEE that she has had numarcus problema with her veh. including, one of the remctes
to her alarm gystem dosent work, the gteering <olum legked up {which dealer did fix), seal:
on window and hatch co t top is leaking, glove dompartment ila ¢raghkedb/e daalsr took damh
apart, mcimture im still getting in tha fog lamps, the windows on both the drivers side and
paaRenger §ilde hit the gengor tabse, the dealer sald they would paint the lamp mirter on

pasEmger side. cust STATER nens of these thingos have beesn taken sare of b/c dealear kesps
.t‘.‘lll:l.ng her to ¢oma back. cust STRTES she haz bewn back and forth to this dealer and ham har

car towed 4x. Cusat STATEE she is ariginal owner of vah but she doss not get her maintenca
done at dealership and she has not payed for any expenses outside her warranty. cust HEEKH
to have thess repalra done asap and for cust to get a loaner veh while these repalrs are
happening. crm ADVISED thet crm will emll dwaler. cxrm attempted to call dealer but garvice
dept. had Iaft for the; 05 355115454
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Pagela
2001-04-83

. 2 A0ONT. day. cxm will call dealar for cuat and set a call back wfcust for 4/4/01 batwasn
.s-sm pat. Jemnifer knoy/cars/pdx.; 0p 355116011
2001-04~04

CEM ATTEMPTED TO CONTACT CUST BUT CUST WaS NOT HGME. CRM LEFT VOICE MESSEGA LATTIRG CUST
ENOW THAT CRM T8 BTILL RESEARCMTING AND WILL TRY TO GET A HOLD OF TOMRRROW 4/5/01 SETWEE
2-4PM PAT. JENNIPRE ENOY/CARS/PDX,.; D; 3IBRRT99EE

a001-04d-0%

crm attanpted to resch sve ngr but he wae unavail. orm will tranafar dsaler call to AH CRM.
*eMORNING CRM** plaass find out from dealsr why cust ham not gottam thege repairg fixed and
they need to ba addressed asap and cuat seeks a loaner vel. Jennifer knoy/cars/pdx.r ¢
355380818

4001-04-05

cxm attenpted to contact cust but cust wae not home, orm laft volce messege lstting cust
know that crm is atill researching and hasnt besn able to reach sve mgr aw of yet, crm gst
call back for monday between 2-dpm pst. jeonifer knov/care/pdx.; 0 355364055

2001-04-0%

CRM contacted cust and advised that previous CEM has not yet been in contact w/ the sve mgr
Cust ptatas that ghe doss have an update, that ig that she cannot gat & rental from her
dealsr, that she wants a competant sachanice to £ix har vehicle and for the sve mar to
inspect the vehicla befors she picks 1t up. <RM adviged that previous CEM will attempt
contact w/ the dsaler again tocmarrow. Cust states that she can ba reached at her work
oumber: 513-454-0330 batween 5-6PMCAT.

CRM will forward back to previous AN for completatiom. Eelsey Tanabe/CAC/PDX; 0; 35571999!

.:um-nn-lu
CRM CLLD DLE = WAS UMABLE TO REACH ANYONE IM SVC DEPT. CRM WILL ATTEMPT TO CLL BCK.
JAIMESANDAGE PDX CAC; Op 3557838717
AT01-04=10

CRM CLLE DLR £ SVC MGR, JON. CRM ADVED OF CUET CORCERKS. .JON STATED TO HAvVE THR OUAT CLL |
EET UF APPT & HRING THR VEH IN. CUST WOULD RECEIVE A RENTAL OFLY IF THE VEH 1B IN

OR OVER B HOURS, STAYING OVERNIGHT CR THE VEH IS INOPERARLE. PLE ADVE COET. (RN WILL
FORMARD ECK TO PM CRM KHOYJ. JAIMESRAMDAGE PBX CALD: 0; 3155772691

N01-04-10

CEM RTTHEMPTED TO CONTACT CUBT BUT CUST WAB ROT HOME. CRN LEFT VOICE MESBEGE TOU CRLL CAC.
**REXT CRM** IF CUET CALLE IN FLEAEBE LET HER XWOW THAT THE DEALERSHIF WOULD LIKE HER TO CALI
AND EET UP AN APPT. AND ]JF HER VEM. HASH TO BE THERE FOR B HOURHE OR MORESHE WILL GET A RENTAI
VEH. JENNIFER FKNOY/CARS/PDX.) 0; AB5750676€

4001-04-13

CRM ATTEMPTHD TO CORTACT OUST BUY CUST WAS NOT HOME. CORN LEFT RANOTHER VOICE MESARGE TO CALL
CAC. JBNWIFER KNOY/CARB/PDX.; ¢; 356052202
2001-D4-23

crm attempted to call cust but ocuet wae not home. crm will send call caoc latter. Jeonifer

Kncy/care/pdx.; Dy 366919561
1001-08=-02

*hdr e 4 AHEXT CRMY»ressoyHER OUST CALLS PLA ADVISE: ORM LLD DLR & 8V MOR, JON. ORM ADVAD
OF CUST CONCERNH. JCON STATED TO HAVE THE CUET CLL & UET UP APPT & BRING THE VHH IN. QCUST
WJULD EECETVE A RENTAL CHLY IF THE VEH IS IN THE SHOP OR OVER 8 HOURB. STAYING OVERNIUHT OR
THE VEH IS IROPERARLE. FLS AD¥VS CUST. JAINBEGARDAGE PDX CRC: 0; 357692230

2001-0%-03

Revieved file and approved latter RS0006 sent to mex for printing. OWL/JEANKE OLSON/FDX;
01 357692406




Q3690
Page 3

R TRk AN TR A AN AR N gk v TPAR ITHEFORMATTIORN ™SS bl ok ok el ol i e il ey e 0 i i de e e i iy o

. INCINENT DATE:

INCIDENT LOCRTION:

DRIVEF HAME:
DRIVER DIBABILITY:

OWNHE. DEBCRIPTION:

ALLEIED DEFECTIVE COMPONENT:

INCIDENT RREHBTULT:
POLICE REPOHT:
HUMBRR OF PROFLE: 0
IRJUR1ES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: &

PROPERTY DAMAGR)

WAR VEBICLX INBURRD:

MORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME,

WAB VEHICLE INBPECTED)
MILBAGE AT INSFRCTION:
WHARE WAH INSFECTION DOME:

WAS VEHICLE ROAD TEDTED:
ROAD TEST DEBCRIPTION:
ROAD TERT REEULT:

COMF IKBPRLTED:
INVEATIGATIVE SUMMARY -
PRR HTATDH!

IRCIDENT TIME:

DRIVER AORE:

ROAD CONDITION: RORD OURPACE:
BODY INJURY:

INSURRRCE COMPRNY NARME:
INSURANCE COMPRANY ADDRESS:
AGHNT HAME:

RGENT FHONE MUMBYR:

INEPECTORA MAME: INBPECTION DATXE:

TRk Ed b kdod bbb bbb kbbb kb kv kR DAR THFORMATTIOR Y P ¥ o r A A FrA RSN S A hA b hd Al A A b PR rdhh A&

BORIRCE «
REQRIBAT TYFPR:
EEFPURCHASE RERSDW:

DEALHR BAC:

DBALEF MAME:
DERLEFP ADDEHSE: , ,
CONTACT: ,

FHONE NIMBERR:
FRODUCT CODE:

MILEAGE & BUOY-RACK: O
MSRF:

DEFRECIATION:

TRRHEACTION

PFAX NUMEBER :

BODY TYPN:

TRIM:
TRANEMISEION
VEHICLE DRIVERBLE)
BRC WARRAMTY DAMTE:
MATRA: O

SALES TAX:



Pagad e

HAME :

INTHERAT RATR: INTRHEREET FPAID:
DEALER BUYOUT:

ACCLRINT BALARCH:

LEGAL ! LEGAL TYPE:

LEMCH LAW:
DERLER ADMINIHTRATION: VEHICLE DESTINATICN:
RELEAER LIEN PAYO¥F:

TITLE BRAND:

EEPLRCENENT VIN:

ENARERET TN TEEAREENATNEENENTA AN aAODTILY INAIRYA A Y v r v E v P i r kv Py Ak bk ks

HUMEBER OF INJURIBS: 0O
COMMENTS

NAME : LOCATICH
ADDERESS: ,

CITY/BTATE: ,

PHONE NKUMBER:

EERTING BOSTTION: RESTRAINT :

TYPE OF INJUEY:

TREATED & IF 50, WHERE

.ii*iiiiiiii*iiiiiiii bkt ad A ARTR THFORMATION k¥ rddkdrdddrddbbbhrhddrddr kbbb hbrdrdbrddd

BATERNAL CRAEE NIMBER : DATE:

TITLE HAMESH:

BUSIWERS : ¥ BUBINESS: b

ACCTDENT : DATE OF ACCIDENT:
DHSCRIPTION OF DANAIE:

PURCHRSE/LBABH: 0 DATE OF PURCHASE/LEARE:
MILERJR AT PURCHABER: O PURCHABE/LEABE AB:

DORE OMMER HAVE POEESSICYM OF VEHICLE:
JEEOLUTION S0UKIHT

kbbb AR A A A hsdaaARERE CONTACT IHFGRMAT IR r ey a r A R A A A A A A kAT T AT NN

HAME: CONTACT NUMBER: 1
COMPANY « CONTACT TYPE:

CONTACT PHONE:
ADDRHES ¢



TECHNICAL ASSISTANCE SYSTEM

whx GM RESTRICTED **%
Cate No: 6431833 VIN Number: 1G1YY22GEY5100059
Dats Gpened: 0472972003 Model Yeor: 2000
Date Closed: Serise: Coivette
Dealer Code: Bi6447 Mieags: 28063
Addvrars: IANCASTER MOTOR COMPLANCASTER Stage: &0
Danlar Phoie}
SYMPTOM ABSTRACT-— COLUMN COLUMN WOULD NOT UN LOCK.
RESOLUTION ABSTRACT-
UCC CODE {-em—m-
UCC-1 PESCRIPTION-— STEERRG
UCC CODE 2———
UCC-2 DESCRIFTION-—
LUEE COPE 3~
UCC-3 DESCRIPTION-—

04/29/2003 15:04:55 SBD TEMPLATE - WENGER
. STRATEGY BASED DIAGNOASTICS

-1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
-1 NUMBER QF DAY3 VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
BROOKS FAULKENBERRY (TECH)

GUSTOMER CONGERN -
SERVICE COLUMN LOCK

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLED STATES THAT YEHICLE'S STEEAMNG COLUMN WOLLD NOT UN LOCK. TECH
STATE HE CAN NQOT DUPLIGATE.. TEGH LOOKING FOR INFO. TECH STATES HAS LOT

OF LOSE OF COMMUNICATION CODES. TECH LOOKING FOR INFO.

TAC RECOMMENDATION -

ADVISED TECH ON Pl A00Q28S. CHECK KEY IN STATUS, CHECK POWER TO G201,
. G202, TECH TO REPOAT

04/26/2003 15:04:55 HISTORY - WENGER

EAB2-031 ; GM22C Fageicft



1-13905
: Pige 1 o
G ENEBE L MOTORE co

CEBEVYROLANT DIV
GM RHEBETRICTED

CUBTOMER :
ADDRESS : - Bethpage , Nv [N
HOME FHOKE):

HH

B
H
ox

A
B

CREE NTMEER: 1-1394%413 YIN: 101¥Y2335¥Y5110258
MODEYL, YEARR: 2000 .
DATE QFENED: 20¢2-04-13 EERIBE: Cozrvatte
DATE OLOSRD: 2042-05-14 MILRALE 41000, 00600000
BOURCRE . Phone DALIVHRY DATE:
BRC TYPR: H/AYan DEALER NAME: Valley Btream Chavrolat-Geo, Ima.
BRC PARENT) DRALER ADDREHSE: 709 W Marrick Rd,Valley Btream, NY,11580-4EB24,UE;

WhRREAE AR AR AR A AR AR N AR A AR AN NIRNERAT, CASH TNFORMATICNH v ddwd b b sk b dadu b d bbbk

Mal Column / Ignitiem Lock / Parta
0 REFAIR ATTEMPT{E) sticks

R R R R R T A PR AT TR R TDRAK HISTORY AR At hk r kt akA AR A A R A A R NN TR T AR RN oy

fitmering Column Lock-up.r j 2002-05-14
2002-DE-13

Bvc Mgr “Johpn Vatere*; ; 20482-05-13
2002-05-14

Sveo Mgy *John Vetera¥; ; 2002-05-14
2002-05-14

gteering Columm Lock-up...: ; Z002-05-14
20O2-0%-14

Service Request has been Closad Dissmtisfied.; ; 2003-05-14

FEEARE SRR RSk bk A DAR THEORMATTON S it AR A ARk kATt Rk kR R AR A AR AR R ARk D

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVHR HAME. DRIVER AOH:
DRIVER DISABILITY:

OWMER DEACRIPTIOCM

ALLBURD DEFECTIVE COMPONENT:

INCILENT REAULT:

FILICE REPONT: ROAD CONDITION: BOAD SURFACKE
OF FROPLE: BODY IMOURY:
INJURTES:

WAS ANOTHER VEHICTLE INVOLVED:
OF VEHICLES: O



1-135¢F

Page 2«
PROPERTY DAMAGER
WAE VEHICLE INEURED : INJURANCHE COMPANY MAME
. INBURANCE COMPANY ADDREEE :
AGENT MAME:

AGENT PHONE NUMBER :
MORE INFORMATION)
MATHTENANCE LOOKTION:
CURRERT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IHOFBCTED: INBPECTORE HAME: INSFRCTICH DRTE:
MILEAGE AT INJPBCTICH:
WBERE WAS INYPECTION DONE:

WhS VEHICLE RORD TEITED:
ROAD TEST DEHCRIPTION:
ROAD TREST RESULT:

COMF IN3FECTED:
INVESTIGATIVE BUMMARY :
PAR STATUS:

AR AR AR R R ER AT AR TR A AR AN AR ERAR THEFORMA TR b e e i e S AR SR TR AR A e il e o il o

SOURCE : TRANSACTION

REQUEST TYPE:

REPIURCHASR REASCH

DHALER BAC:

DEALER HAME:

DEALHR ADDRERS: |,

CONTACT:

FEONE HUMBEER : FAX HUMBER:

FRODIXCT CODE: BODY TYEE:
TRIM:

ENQIKE TYPE: TRANCHMISEBION:
VERICLE DRIVEARPLE:

MILEAGE & BOY-BACK: 0 BREC WARRANTY DATE:

MERP ! NADA: 0
SALES ThAX:

DEPRECIATION:

TPARADE

AFTERMAREET )

LEAAR TERM:

DAMRIE :

OTHEER :

BRARCH : HAME :

ARCCOUNT HTMEER

INTEREST RATE: INTEREST PAID:
DEALER BUTOUT:

ACCOTUNT BALANCE: -

LEGAL: LEGAT, TYPE:
LEMOH LAW:

DEALER ADNINISTRATICNM: YEHICLE DESTINATION:

RHLERBE ; LIEN PAYOPRF)
TITLE BRAMD:

FEPLRCENENT VIN:

.i'**i**'I'**i‘l‘liiiii‘liiiiiiﬁiiiiii AR ARODTILY ITHIURYFd bk k AN S AR E N E T PR SRR R R AW

MUMEBR OF IMJURIES: O
COMMENTS =

KAME : LOCATION:
ADDRBEEB:1 ,




1-1390:

Pagric
CITY/STATE: .,
FHONE HUMBER:
SEATINGG FOBITION: REETRAINT:
TYPE OF IMNJURY:
TREATER: IF 80, WHERE:

NARARANR AN A NEARA R AR NAA AR RN AR ADRE THFORMATIONS PSS a AT &8 M A hh o d b h e A s o dih dfedoieoiok

EXTERHAL CASE NUMBER: DATE

TITLE RhMis:

BUSINESS: ¥ BUBINESE: O
ACCIDENT: DATR OF ACCIDENT:
DESCRIPTION QF DAMRAR:

PFURCHASE/LERSE: O DATE OF PURCHASE/LEASE:
MILEAAE AT PORCHAHE: 0 PURCHASE/LEASRE AR:

OOES ONNER HAVE POBESEION OF VEHYCLR:
REGOLUTION SOUXIHT :

hikkhk bkt kbbb bk d bk bbb h A ABRC CONTACT TNBORMIT IO A kA A ke ok e e e ok de ek o e ok s e e e e e e
FAME : CONTACT NUMBER: 1

COMPANY : CONTACT TYPE:
CONTACT PBONE:




TECHNICAL ASSISTANCE SYSTEM

##k GM RESTRICTED ***
Case No: 4526903 VIN Number: 1G1YY22G5YE1 11104
Desie Openad! as2003 Model Yoar: 2000
Dete Cloed: Sarias: Corvetie
Dualar Cods: msy? Mioage: 41504
Adéress: DRAKE CHEY-OLDS-PONTMONTICELLO  googe: Y
Dealyr Phoni:
SYMPTOM ABSTRACT == COLUMN STEERING STEERING COLUMN LOCKEL

RESOLUTION ABSTRACT-

UCC CODE 2—=-m==
LUCC-2 DESCRIPTION--
UGG CODE 3=
UCC-3 DESCRIFTION--

D8/08/2003 09:43:18 88D TEMPLATE - BEERE
. STRATEGY EASED DIAGNOEBTICS

. NUMBER OF TIMES IN FOR THE SAME CONDITION

— NUMBER OF DAYS YEMICLE IN DEALERSHIP FOR GAME CONDITION

Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIER (LIST BELOW)
VEHICLE NOT AT DEALER

CALLER'S NAME (FIRST, LAST, AND POSTION) ROGER DAVIS

GUSTOMER CONGERN - STEERING COLUMN LOGKED AND WONT RELEASE. VEHICLE NOT
AT DEALER YET.

DEALER COMMENTS/MIAGNCSIS -(DTC'S, PARTS, REPARS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE YEHICLET) DEALER SAYS HE'S CALLING BECAUSE HIS 3M TOLD
HiM TOO. :

TAC RECOMMENDATION - ADVISED DEAL ER TO GET VEHICLE IN S8HOP. VERIFY THE
CONCERN, CHECK FOR CODES, CHECK BCM DATA FOR STEERING WHEEL LOCK
AGTUATOR. DEALER TO CHECK FOR FAULT AT COLUMN LOCK RELAY AND BCM

- CONNECTOR.
. 0806/2009 09:43:18 HISTORY - BEERE
OBAV2003 14.54:21 BENNETT » UPDATE.

EA02-031 F GM22IC Fagelofi



STRATEQY BABED DIAGNOSTICS

—2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y {N {8 THE VEHICLE MODIFIED/NON-PRODUCTION ACGCESSORIES {LIST BELOW)

- GALLER'S NAME (FIRST, LAST, AND POSITION)

ROGER DAVIS TECH.

CUSTCMER CONCERN -
CAR NOW IN THE SHOP,

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 S8EARCH,
COMPARE TO LIKE VEHICLE?)

HAB MO CODES BECAUSE THE BATTERY HAD BEEN DISCONNECTED, DEALER HAS ONLY
SCGANNED THE CAR FOR CODES AND FOUND NONE. DEALER HAS CHECKED GROUNDS G2
AND G202.

TAG RECOMMENDATION -

TAC ADVISE DEALER OF ISEUES WITH THE ELC RELAY.
TAG ADVISE DEALER TO USE THE DIAGNOSTICE FOR THE 2001 YB.

EAD2-031 ;1 GMI2C

Page2efi
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Page 1 o
AL MOTQRSB CORPORATIOHN
EVROLET DIVIEION
¥ REBTRICTED

ER
CH

CRSE NOMBER: 05282376 VIN: 131Y¥224a35Y5111930
MODEL YERR: 204090
PATE CPENED: 2001-08-10 SERIES: CORVETTE COUDE
DATE CLOBED: 3I001-0B-1%8 MILEATE
BOURCH s Mail DELIVERY DATE:
BRC TYPE: No DEARLER HANE: DIEPFENBACH CHEVROLET/OLDSMORILE/CRD
BRC PARENRT: DEALER ADDRESS,120% B BRROAD AVE, ,ROCKINGHAM, NC.26373,USA

FRE AT AE N RSN RRARENRERRN AN AR NNGENERAL CASE IHFORMATIOM  dddrdd bbb bbb bbb bbb dr v drd

T22 CBI Raply Customer Satisfackion

0 REPAIR ATTHMPT 18) plrv reac'd 0BSf1l0/0L

C21 Beat Track/Adjustar/Rail/anchor Bolts Other

0 REPAIR ATTEMPT(3) procefs of malfunetioning
M4l Bteering Column/Lock/Attaching Parte gther

0 REPAIR ATTEMNET |8) locked nnexplainedly

.'v-h:l.ﬂlu aperation or demism

INETRUCTIONS TO CRM:

Rimpeint / underptand concern

* Datermine Customsrs sxpsctation

* yalidate feature is on vehiclie

* Raview cwners wanual with owner - [({Owners Manuals EUH

Ci1\Progra~-1ZPlus l\Nlcroe~1\Iexplore.exe http:\\carswsh\wehknowledge]]. Click the Product
Canter Tab

* Review specific solutions [[EFECIPIC SOLUTIONE BUN C:\Progra-l\Plusi|\Mlioros-1)Isxpleors.ax:
http:/ fcarsvwab/ common / Pruduntcmurm-nurn 1Info/content/CWC/3olut lonaByComponant Code Corepo:
ne.htmil

* yalidate with Asalership if NECARRATY

* Coordineate with dealarship to conpare with another vehicle if necessary

* gohedule a follow up if imsus ia not resclved durlpg call

VYahicle operaticn cr design

A AAARA R Rk ARk r kb r ik ke kA kA A AYORE HISTORY v e s dd kbbb draddbdddbbrdddhdhhnwndrn

corr ree'd.

Cust conaarn not Elxeed thia riplir attempt dus to baing intermittent comoarn. Cust satis.
w/dlr and very saties w/veh. In cmti... cust states ...DLR:New ;location for this dealsr -
acquired existing one - getting batter. VEH - nesd h&ttarfinish, a4 little less plastia,
lights failed early due to short, wire in contact. With sharp edge- eteering columns locker
unexplainsdly, suto seat 1s in procass of malfunctioning. cxm woable to make call attempt
duse to time mone. crm will attempt on tues B/14 between %-€ pm pat. ‘

nadive canterbuzry/oeac/pdufappr: 07 1663523128

.2!‘.“]1 aa-14

18T ATTHMPT - CRM SDOKR WITH WIPE OF CUEST AND GAVE CALL CAC MESSAGE. CRM WILL MAKE SEOOHD
ATTEMPT ON TEURS 7/15 BETWEEN 5-6 FN PST.
MADIYA CRANTEREURY/CAC/FIX/ARPR; 0; 366690044
2001-08-14



052823
Fago 2 o
PLEASE MOTE DATE CHANGE OM LAST CMT - B/16 ROT 7/16.5 0 366690873
2001-0B-18

.:mnm-mmw:mmms}msmmmrszmmmummzsm
FHOW WHAT HIS TNTENTICHS ARE TO DO WITH IT. CRM LHPT ANOTHER CALL CAC MESSMIE AND ADVIBED
WIFE OF CUST THAT ORM WOULD BPE BENDING LETTER. CRM SUBMITTED LETTER SUL00].
MADIYA CANTHRBURY/CAC/FDESAPFR; 0; 366862755
I001-08-17

CHEM REVIBWED AND APDROVED LETTRR REQUEST SUo0d3d. CRM WILL FORWARD REQUEST TO MBX FOR
FULFILLNENT. RONNI OAFLEY/CAL/PDX APFROVER; 0; 3188557746

TnAARAARANRE R RA R A A AT PAR THRORMATION*AARA Rk bbb kbbb bbb bbb bd

INCIDENT DATE: IRCIDENT TIME:
INCTPENT LOCATION:

DRIVEE MRME: DRIVER AOE:
LREIVER DIBRBILITY:

CHWNEE DEBCEIPTION:

ALLEYED DEFECTIVE COMPOMENT:

INCIDENT REEULT:
POLICE REFORT: ROAD CONDITION ROAD SURFACE:
NOMBER OF PROPIE: O BODY INIURY:

.IHJURIEE=
WAS AMOTHBR VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

FROPERTY DAMALE :

WAS VEHICLE INSURER) THATRARCE COMPANY MAMYE :
TNGURMICE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMEER :

MORE INFORMATION:

MAINTERARCR LOCATION:

CURRENT LOCARTION OF VBHICLE r

HCTIFY HAMHE:

WAS VEHICLE INEPECTED: INEFRCTORA NAME: INAPECTION DATE:
MILEAGE AT INAFBOTION:
WHERRE WAS INAPBOTION DOHE:

WAS VHHICLE RCAD TERSTED:
ROAD TEAT DRACRIPTION:
ROAL TEET REBULT:

CONP INSFECTERL:
INVHITIOATIVE BUMMARY ¢
FAR STATDR:

EERERTEAS PR RA AR AR A RAREEA AR EEARADAR THEORNATIONS F e v e w s v b ddAnd bbb d N b d bk b d b d by

CH TRANAACTION ¢




052523

Foagn 3¢
DEARLER ADDRESS: , .
CORTRCT
FHONE HUMEHR: FAX NUMABR
.pmc'r CODE BODY TYFPH:
TRIM:
ENGINE TIPE: TRANSNISSION:
VEHICLE DRIVEADLA:
MILERGE @ BUY-BACK: O BRC WARRANTY DATE:
HERP: HADA: O
SALES TAX,
DEPRECIATION:
UPGRADE :
AFTERMARERT :
LEREE TERM:
DRAMAOE =
QTHER «
BRANCH : HANE
ACCOTUNT NDUMBER :
INTEREST BATE: JHTEREST FAID,
DEALEHR BOYOUT:
ACCOUNT BALANMCH:
LECGAL:: LEGAL TYPN:
LEMON LAW:
DERLER ADMIMISETRATION: VEEICLE DESTINATION:
RELEASE LIER PATOFF:
TITLE FRAND:

REPLACHEMENT VIN:

FAAARARAAARAAARAARARAAAAARAARAA T Er ks NBOTITEY TIHFITRY Wi b o o o o o e ol ok ol o o o ol ol ol ol ol o o ol o 0l o e ool ol o e o e o

HUMEHR OF INJURIES: @
.M‘I‘B:

HAME : LOCATION :

ADDRIGB: .,

GIT‘EIETATII a

PHONE NUMRER:

BEBATING POSITIOH . RESTRAINT:

™FRE OF INMAIRY:

TREATED : IP 80, WHERE:

L

AR AR ARy T rAADR THEORMATION e AR R R AR AR R A AR AN AN A A NN AN

BXTERMAL CROR HUMBHR: DATE

TITLE HAMES:

BUSINESS: & BRUSINEES: O

ACCTDHMT DATA OF ACCIDHNT:
DRECRTIPTICH OF DAMMIE:

DURCHASH/LAASH: O DATR OF PURCHAHE/LEASE!:
MILHACH AT FURCHASE: O PURCHMASE/LBAEH A8

DOES CMNBR HAVE POSBSSION OF VEHICLE!
RESCLAFIICM HCOCGHT :

EEREENEPE RN A SRR P ERC CONTACT THEFORMATION S S48 4 A SA A SR AR SR8 b d b bk d kbbb

NAME : CONTACT NUMEER : 1
.mm: CCNTACT TYFE:
N CONTACT FHONE:
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At 0528370
I:I[ ' Service Satlsfaction Survey - ]

Plgpeh mulioh Ny S0mgciains to your neme, sddress
oF teaphone numbar hare

Lawsinburg NE h Homa'

OFT VI SFRATRTERITI§ - TN
o

Cwr réconds incloaly that you hud your 2080 Cervate ssrvioes st Dirffenbath Clavrcist of Juns & 2061 Qur gad
i for you in ha complpaly satiefind  Plaass taca o faw missten te compisty bath skits of vy uartianmirs shout
our daiiarahip’s parsannil B MrVicEE. Your Trmaly responal (1 vany Impsartiing B ul ihel Wl B usid [0 Jinect our
contimmd wiferts Wovward masing thi hicheri supurtations of our cyottmal s

Thark yau for hpfing yaur vahiule sarvicod ot Didfnbach Chavealat
Sncernly,
T @

Tasin L Wrigit
Dirattor = Cortamr & Falsionship Servicer

H

1 ructiom ]
Masass uaa & dark pon or pescl (preferybiy bissk ] wihan Mg oul this survey.

[T] Piassa chaok thin box IF you no fonger vwn/lama this 2000 Corvatie, ind retum, §ia qusstiomre

PLEABE HAVE THE MEREQ N WHID TOUK THE VEHICLE ™ FOR SEAVICE ON JUNE 8, 2007, COMPLETY THI§ BURVEY.

——l—[n_hm Your Glevraist Denlsrship's $4rvioe Depscimont jemm—

e~ Sy~ -

1. How arthpfist i poU with tha 2onvenianes af tha

Borvice Depariments hours? ... e aerree i eenaarn Q N { a a

Dam
. DaaT
™ [ ] Rirte

2. Wars sarvicess rasiishiv to yau sn bath an obpolrbment

mnd non-appolntmemt base? . . .. e e (] a a
2. When wrriving For worvice, wirs you grawied promptiyt. ... . B (]

Cympriniady Pakldl &0

4 How sptigflid wind you Tt S8 2 s fie ol I aatid ol E/
In 3 courtgous, fuir, and professiona mormer?, ... ... Smaabanans

d_ﬁﬂt Your UarHos Mmlhnﬂllﬂi-r_

Tamgimly i B A S
[T Oulwlgyd  Vapiplgy
B Mow patisiad veers you That your Sarvice Consultam took H/
mnoagh e b Tworouchly underrians your wvice ragquosil. . . - il a in c
eny
S
4 Wary you uffered transportation options?, . ... .......i.e.s Lt H’ L C
Ciomplrtoly aemabhak Nl At AN m
Betalad n:::u aliei  Eadnted  Bwioied  Pepired
7. Horw sptialind voprd you but o waiw's hapt nfompd shaut tha
st oF your Sl PRI .y e e T & D (9] H/ ] ]
ArTmr
T L] '7
B 'Was your vahiols réady by the origihel 1ime proveised?.. ... .- O (]

WITIZGEE 111030 15475 '

21124472794 O00DOTR7414  JOB4ES os1



—— Abou! Your Bervice Gensiultast/Sivings - Oontinusd jm——

ompieualy ey [T ST
& How mtinfled wars you wiih tha sxplanstion you wers ",/
given of 2l parvicen performaa. ... ... et araae e P (M O ]
10, Orvarall, ow antiefiad wire you with your
mmmlilllllllll!-lllllllll!llllll!irll-ll"l D n K D D
Wﬁ'“.“h‘hl"!—
w k. L} Beemhal Rl
11. YW you Pickind your wahichs vz, ow riigfad wilrd you wite .
—  This i It took by comphita Bl rmsacthar® oo iaee. Ll ] P/ n ]
- m"“‘*m'"ﬂ*rlillillllll-l-"lll!lll-l-ln n { ; n ﬂ
= Tha condilon i which it was rgturmed®. . . .....o0e e a’ u 1l 0 i
. - - .
12 wiwa ALL of your #irvice conteme comsdted o0 his service Wi 1] {
RO, why ol ichesk 1 thet 200k
O] Condition geplaingd — repalr not necesry I:J Firts pel avaliakin
0 parformad &d not gorreo! the probism rn-a rapalr
Servics Caparisnent oould not dupicrts problem Dl-'phnl
Ll Servies Deparirant was on bury T Do knaw
tamplmslr  Van Sompshet Nl M
1R How afaFad ire pou tht polr vihicts wid Fookd right s V - - —
m“mmllllllllllll|1illlllllllllllll--1lIll+'l D D ..‘ D n
L »
14 Ywers you ghvins & 2oy of the complerhid ropil ordir/imecle . . M o
Dire't Wi
1B, Wirs you contacted shortly after this sarvice vislt fo | ‘;‘/ Fo - motbey
chrtartring your SHIEFRCTON with e caairatie’s wrviol? ...« .. O [l

I

. —““h Uy Your Bxpariancs

Cam plainly L et AL AR

M. Bagod on this mervion vislt; oversll, how sntioliec sy pou e Beishd "? Raird  Srtisbed
T 0O u ) (m

- Doitimty Proiebly  Migw  Paeily  Towmly
17. Waiuld you racommmamd this deslamidy W ";‘;- Wariiat  het -
TR L e i imiermmms e e O 3 (] a1}

Onacglainty Wy dowewhal B ALAN

0. Cuerall, how satialied s you Sudhd Mwiier  Sevmm Sed S
mmmwll'iillllllljllllllllllllfllll n { ! Il n n

n.dmupc Al — 4_--4-_ 4

m mwm‘!
m mrw R Main . " "

Ik Yoernge... L] Under2s [0 253

H you hava a ﬂlw raquiring Ill'l:l'llﬂil'll wttention, we lllﬂll \rg L
ol g eyl ey U e o 101 y

. THAMR WO v ot OFHIGHL WILL HELFE U SERYE sO BE DL,

ENEYROLET MOTON DIVIIRGH, IO, DOX 10083, TOLEDS, OH 42000080
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CUSTOMER :
ADDRESS : canton  , wa [

HOME FHOME:
CADE NUMBER: 1-13441625% YIN: 1G1¥Y21a5¥5114 573
MOLDEL YEAR: 2000
DATR OPEHED: 2003-DB-26& SERIES s Corvatte
DATE CLOSED MILERAE: 247730000000
AOUTREE. - Phone DELIVERY DATE:
BRC TYPR: NfAYaz DEALER NAME: Tom Chevrolet, Inc.
BRC FPARENT: DEALER ADDRESS:391 Providsnce Hwy Rte 1,.Horwood, MA, 0Z2062=
3913 ,08A

Wk kkgRrkkkoykkddd gk kb ks kv IRENERATYT, CRASE INFORMIT TR e e ok ke i v doie e e e b e il e e e e e ol ol o e e e

M1 Colum / Igmition Lock / Parce
D REPAIR ATTEMDT (H) Sticks

AR E R R E L L0 EEELES L EL LSS L] **iﬁiiw HIETGRYI"l'*i'i'*i**ii*i'i'**i**ii*ii*ii**t*tt**t**

RECALL 01044; ; 2003-08-27

.EQHE-GI-EI
1-1344162585; ; 2043-08-33

2003-08-25

RECALL 91444 CLOBED: @ 2003-08-d%
2003-08-25

1-1344163259; ; 2003-05-04&
203 -D6-27

1-13441535%; ; 2003-D8-D3
4003-09-04

1-134416259; ; 2003-05-04
2003-05-04

1-134416355; ; A003-09-04
2003-05-10
1-13441635%; 2003-09-08
2002-09-05

gSexvice Request has been Closed Dissatigfled.; ; 2003-09-0%
4003-09-15

OR in Starus of Clomed has bean Re-Opened by EIRKLAND; ; 2043-049-1B

.lﬂﬂﬁ a9-15
Esrvice Request Cwnership has changed FROM: EATONL ToO: XIRELAND; ; 2003-05-1%
2003-0%-15

Basc recalved a2 directlve to addrzess the cust regueat; ; 2003-09-15
2003-08-17
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8. Calderone recelved email frem Joy Hutchkise of Product Investigatlcons sesking status
update.; ; 2003-09-17
.2003-{}9-1?

outbound Cell Customexr; ; 2003I-08-17
2003-09-17

Bxee ¢alled Sherd Caldercne in Dstriccy y 2003-09-17
2003 -09-18

Inbocund Call Cogtomeaxr; ; 2003-059-148
2003-09-14

Exar callad Shari C¢aldarone in Datroit: : 2003-09-18
2003-09-18

Imbound Call Customexr; ; 2003-D9-18

dkdkdkdkd kb kbbb khbkhbthbhdhdhhahh A DAR THEDRMAT T bl e e de e e e e e 5 0o 0 o 0 ol o e e i ol o e

INCIDHET DATE: ' INCIUENT TIME:
INCIDENT LOCATION:

DRIVEE HAME: DRIVER A{OE:
DRIVER BISRBILITY:

OWHEER DEECETIPTION:

ALLEGED DEFECTIVE COMPONEMT:

INCIDENT RESULT:

POLICE REPURT: RCAD CONDITION: RCAD SURFACE:
NIMBEE OF FEOFLN: BODY IHJURY:
INJURIES

WAS ANOTHER VERICLE INVOLVED:
NUMBER OF VRHI{LEE: 0

FROPERTY DAMAGE:

WAl VEHICLE INSURED INSURANCE COMPANY MAME:
INSURANCE CONMEFANY ADDRESS :
ADEHT WHAME:
AQEMT PHUNE NUMBER:
MORE INFORMRTION :
MAIMNTENANCE LOCATION:
CURRHENT LOCATION OF VBHICLE
HOTIFY MAME:

HAE VEHICLE IWSPECTED: INBPECTORS HAME: INBPRCTION DATH:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DOME:

WAE VBEHICLE ROAD TRETHD:
RCAD TEST DRSCRIPTION:
ROAD TEST REEULT:

COMP INSFECTED:
IRVESTIGATIVE STMBMARY:

BPAR BTATUS:
kbbb bbb rd kbbb kbbb brradsDPAR INFORMATION Y ¥ * ki hdddd bt abdhdrdrrrr e aattate
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TRRNBACTICN:
REFURCHABE RBABON
DEALER ADDREBEB: , ,
FAX EUMBER»
BODY TYPR:
TRIM:
ENGINE TYPE: TRANEMIBETON
VEHITLE DRIVEARLE:
MILEAGE & BUY-BAOK: & BREC WARBANTY DATR:
MERP: HADA: 0O
BALES TAX-:
DEPRECIATION :
UPGRADE :
AFTERMARNET :
LERSE TEFRM:
DAMAGE :
OTHER :
BRANCH ¢ HAME :
ACCOTNT NDOMBER :
INTEREEST RATE: IMTEREBT PAID:
DEALER BUYCATT:
ACCQOUNT BALANCE s
LEGAY« LEGQAL TYPE)
LENON LAM:
PRALRR RDMINISTRATICN YEHICLE DESTINATION:
RELBASE 1 LIEN PRYOFPF:

TITLE BRAND:
REFLACEMHENT VIN:

ERRARAARFAAAAARRAREN AR R RERRRENARNERNBODILY TTRTORI P A E R F AR E AR R AN n AR n b n e

MUMBER OF INJURIBE: 0
COMMHRTE

NAME : LOCOATIONM:
ADDRERE: ,

CITY/ETATE: ,

FHONE NUMBER ;

EBATING PCAITION: RESTRAINT)

TYFE OF INJURY:

TREATRLD « IF 80, WHERE!:

oy eyl wded ik ok ok bbb hhhnddavdav e AR ITNPORMATION bk dd bbb bbb d bbb bbbk bbb de e

BXTERHRL CRSH NUMHER: DATE:

TITLE MAMES

HUBINHEB: ¥ BUBINESE: O

ACCYDRRT OATE OF ACCIDENT.
ERSCRAFTION OF LAMAGE:

FORCHAGR/LEASH: 0 DATE OF PURCHASE/LBASE:
MILEACE AT PURUHARE: D PURCHASE/LEASE AS:

DORE HAVE POQRHSICH OF VEHICLE:
REBOLUTTON SCOUGHT :

.l'*-'-'*'.***I‘I‘."*F"*tiiﬁ-**'w m MI“*i"I"I'I'i‘l“l"I'-'**i*l'*ii**i*i‘l“l‘i‘iiiii
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GENEBRAL MOTORE CORPQRATION
CHEBEYEREOLRT PIVIEION

an REBETRICTERD
CUSTOMER -
ADDRESS : ¢
BONE FHOME:
CASE WUMBER: 035591453 VIN: 101Y¥i3asYsligdses

MIDBEL YHAR: 2000
DATE OPENED: 2001-05-27 BERIBH: UNTHOWHE
DBATE CLOBED: 2¢01-11-02 MILERGE - 15000
SOURCH] Phone DELIVERY DATE:
ERC TYFE: No DEALER MAME : GORDON CHEVROLET
BRL PARENT: DERLER ANDRESS:1&414 N DALE MABRY HWY, ,TAMPA, ¥L,33518,TTBA

BEAAAANARARA R AN A A AR AN AR ANTENERAL CRBE INPORMATICH * " ik ik ek d ke kh ke v bbb wwd ek b

JT1 Bogioe other
2 REPAIR ATTEMPT(3) aqueak nolae
M41 Btanring Columm/Lock/Attaching Parts Othar
2 REPAIR ATTHMPT (3) lock up
GO0l Axle/Diffqrential /Driveline Other
4 REPAIR ATTRMPT (8} growling nolse
Ti4 Maintenance Certificate (01l Chanege) other
.1 REFAIR ATTEMPT {3) cust inconvience
886 CAC Repclved With doocdwill Ca Repolved With Goodwil
1 REPAIR ATTHMFT (3] ant raaolved with goodwill
FINAL- FL

oW A dedr i bt B de e B e e deoda i e e ol e bl dededcde dedede e DR IE HTETORTY 9% b 0 ol o o e o e e o e o o ol e ol o ol e ol ol e e ol o e e ol e e e e e e e

crm laft vm for ava don resvas as fyi.lcuiss gentile/legal corrap/tampa xEB1E0; 0Oy
370542591 . -
2001-10-01

crm racelved lstter from cust stating vehicle has 3 concerns to be

addresssd .growlling/grioding nolee otcuring when turning and starting/stoppling,equeaking
nolse coming from englne,and tapping sound which is thought to be coming from the piston
whan latatarting up and last approec 30 seconds.cudt states he has been to dealership at
lesast 4 times and they have not besn able t¢ ¢orrett concerns.at thie time cuet 1s seeking
for vehicle to ba cheak cut by ancther dealer and final atteapt.louise gentile/legal
corras/tampa x58180; O: 3707595990

2001-10-01

crm laft another vm for avm don yesves Isgquesting imput for geckcing cust in to anothex
dealer.loulse gantile/legal coxras/tampa x%5180; 0; 370800059
2001-10-01

crm mpk to skip graney sarvices director snd was adviesd e¢ost has bhad ssveral concerns.sve
.d.l:r states the growling/grinding noise in rear differsntisl haw been lubricated as per tan

and go far cust ls the only one whe states sounds are still there.sve dirstates when test

drova wehicle could not hear sounde._sve dir also statas could not duy the sgqueak in sngine

nor the tapping nolse.crm will wait for response from aven.loulse gentile/legal corres/tampa

x541%50; O; 3TOBOL1I1Q

2001-10-05
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orm left another vme for avm to call back and adviaa if he can suggest anochar dsaler for
aqust to go to for final or 1f he wants cuet to stay with gordon dsalsrship.cust advised crm
praviocusly he does mot want to go back to gordon's.loulse gentile/legalcorres/tampa x58150;
0y 371154374

Z2001-10-05%

orm left v for cust to call back.louise gentile/lagal corres/tampa x58150; 0; 371154558
2001-10-05

crm rec'd call back from cust.crm apoleglasd to gust for nok getbing back to him sooner and
advimed him erm will contact another chavrolet dzalar on monday to sat up f£inal atcewpt.crm
will walt until wonday morning for response Iyvom avm.cust agreed loulse gantils/lagal
coryrad/tampn x58150; O 371163476

2001-10-08

crm ree'd call hack frow ave 4on reasvas stating cust may go to roger whitlay daalarship if

ok with svc mgr.crm contacted sve mgr jim brinklsy and he would lika for cust to coms in om
tuesday 10/9.¢rm left vyme for cust to cill back.louiss gentile/legal corres/tampa x58150; 0
3T11654331

2001-10-10

cugt has not responded to 1lst call.arm left another vme requesting call back asap to sek up
appt for him to g0 to roger whitley dsalership.if no response by monday cxm will send cut n
contact lottar,louise genreile/legal corres/tampa x83180; Op 371580075

2001~10-17

arm genk no contact letter to cust.cust has not responded to ves for call baok g0 that an
appt mavbe sst up for final atctampt.loulge gentile/legel ocorras/tampa xS8150; Op 372179209

. 2461-10-1p
Auditor approving letter request.  Batsy McOhes/Ocodwill Approval droup/Tampa; O; 37228052
2991-10-1B

cust called back and ptated he has been out of town till today.crm contacted dealerahip
rogexr whitley to set up appt for final attempt and was advieesd svc mgr will not be back til
monday.cust and ¢xm agreed to walt until then to sat up appt.louime gentile/lagal
cumu;"tu@n x5B150; ©O; 372292200

2001-16-22

final attempt sat for 10/24/01 wednepday.crm sent final attempt lattar.louige gantile/lagal
cuml.i’tlnpl xEB81%0; 0; ATILE25388
2001-10-312

final attempt sat at yogar whitley chewroclet.lounise gentile/legal corras/tampa x58150; 0y
371635469
2001-10-23

AUDITOR ARFROVED LETTER EAMELA MOREARD/TRA; 0; 172£57580
2001-10-31 :

crn apk to cust and wvas advised mo far everything la working and po concerns.crm sending
cust oll change latter for inconvience.louime gentile/legal oorcas/taupe x58150p O
373400297

2001-11-01

.I'-IHEGH FRE APFROVING OIL CHANCGE LETTER. JAN HAWTHORNE/TPA/GOODWILL LIASON-F; 0y 373486126
2001-11-93

ligigon found no othay regquest through vin search. final approval by fran dukes/gooduw]]ll
linigonfepa.; 9; 373581982
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IRCIDENT DATE:
IRCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

DRACRIFPTION:

NRS ANOTHER VEHICLE INVOLVED:
AUMEBBR OF VEHICLEI: 0

PROPERTY DAMAOE :

HAS VEAICLE INSURED:

NORE IWPORMATION:
MAINTENANCE LOCATION:
CUBRENT LOCATION OF VERICLE:
HOTIFY MAME:

WAE VEHICLE INBPECTED:
MILERGE AT INSPECTION:
HHERE WAS INEPRECTION DONE:

WAS VEEICLE ROAD THATHD,
ROAD TEET DESCRIPTICH:
ROAD TEET REEULT:

COMP IRSPECTED
INVERTIGATIVE BUMMARY:
FAR ATATIIN:

INCIDENT TIME:

DEIVER MO+

ROAD COMDYITION . RORD SURPALCE 3
BODY IMJIDRY:

INBPECTORS HAME: INEPECTION DATH:

AR AR R AR AN AR IR AARA AN AAR A A b A A PRAR THEORMATION Ak Ak A A A A AT A AR AR A A

SCURCE
RBONEBST TYPE:
REFURCHANE RERBOCW:

DEALER BALC:
DEALER HME:
DEALRR ADDRMEBE: ,
CONTACT: |

FHONE RIMBER :
FRODUCT CODE:

ENGINE TYPR:

MILEAGE & BUY-HEATK: 0
MERR:

DREFRECIATION:
UPGRADR
AFTERMARRRT :

TRARBALCTION

PAX NUMBHR:

BODY TYPR:

TRIM:
TRANSMISEION:
YEHICLE DRIVEABRLE
BRC WARRANTY DATE:
NADAr O

BRLEA TAX:
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Page 4«
LEASE TREM:
DAMAIE
QTHER:
BRANCH : HAME 1
ACCOUNT NUMBER:
INTEREST RATE: INTERRET FRID:
DERLER BUYWATT:
ACCOUNT :
LEGAL: LBGAL TYFE)
LBMON LAN:
DEALER ADMINISTRATION: VEHICLE DERTINATION:
RELEABRE: LIEN BAYOFF)

TITLE BRRAHD

REPLACEMENT VIN:
TEE R E PP Pk R AR P b b d bbb A kA E A A YEODILY INTURY R R A SR Ak A AR AR il A AR S e i o o o il o ol o oy o ol e o

HUMBER OF INMJURIES: O
COMMENTS :

HAME 1 LOCATION:
APDRREEA: ,

SITY/3TATE: ,

FHONE NUMBER:

BEATING POOITION: REATRAINT:

TYEE OF INIURY:

TREATED IF 850, WHERE:

PARAER AR R bbb hhbhdbddkkdkkdd A AR ITHFORMATIONR®® &8 Fied A A R feie e @ dese i it ek o e ek e o ok o

EXTERNAL CAEE HUMBER : DATR:

TITLE RAMIE:

BOBTHESS: ¥ BUAINESE: O
ACCIDENT: DATE CF ACCIDENT:
GEACRIPTION OF DAMAGE:

PURCHASE/LRASE: 0 ThATE OF FURCHAAR/LHASH:
MILBAGE AT PURCHRER: 0 FURCHASH/LEROE Ad:

DOBE OMNEE RAVE POSESBION OF VERICLE:
RESOLUTION SOUGHT:

kkkd Ak kTR AR NN AR R AR R R R AR RERC CONTACT IRNFORMATIOMMAkkhdhrnkrkat e rrerARANrcaNErnnn

HAME: CONTACT HUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESNA «




Tampa, !!.

Request number: CO5561493
VIN: 1G1YY22G5Y 5118456

Doz [
Thank you for your recent correspondence dated Septamber 23, 2001 regarding your 2000

Chevrolet Corvette. We are sorry you are dissatiafied with yoar Chevrolet. Our continued
siccess depends upon the satisfaction our customers receive from their vehicles.

We are concerned when we leam that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

Thix letier is to confirm your scheduled repair opportunity at Roger Whitley Chevrolet. As per
our conversation on October 22, 2001 thiz repair opporturity will taks place on October 24,
2001.

If you have any further questions, please contact me at 1-800-231-1841 extension 58150 between
8:00 p.m. and 4:00 p.m. Bastern Time weekdays, and I will be happy to assist you.

Thank you agein for your correspondence. We appreciate the opportunity to assist you in this
matter.

| Sincerely,

Laowise Gentile
Customner Relationship Manager

LC1001-T/pjm

Genersl Maotors
MSX Imernational, 1464 John A, Pepalas Drive, Lincoln Park, MI 43146



November §, 2001

Tampa,FL.

Request: £©05591493

pe-J

We are sorry you have expetienced concerns with your 2000 Chevrolet Corvette. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevralet customer, we are providing you with one complimentary odl
change which includes en oil filter for your Genetal Motors vehicls, Present thix letter to amy
Chevralet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer A ssistance Center st 1-
800-222-1020 Monday through Fridey between 8:00 a.m. and 11:00 pam., Eastern Time. Please
refer (o your request number rbove and any of our Customer Relationship Managers will be
happy to assist you.

Sincerely,

Louise Gentlle
Customer Relationship Manager

RS0015-Tfjth

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98 ond ingert the amount in the nat item column.  Claim must be mbmitted with a “G™
authorization code. This otiginal letter should be retrined in the customer's file,




October 17, 2001

* ‘Tampa, FL.

Request Number: C0D5591493
VIN# 1G1YY22G5Y5118456

oS

Thank you for your recent correspondence dated September 23, 2001 regarding your 2000
Chevrolet Corvette. We are sorry you are dissatisfied with your Chevralet. Cur continued
success depends upon the satisfaction our customers receive from their vehicles.

‘We are concemed when we leam that 2 Chevrolet owner is digsatisfied with any phese of their
experience with our product.

Unfortunately, my attempts to contact you have been unsuccessful. I'have tried to contact you on
the following dates: October 5th, 2001, and October 10th, 2001 to set up an eppaintment at
. Roger Whitley dealership for a finel attempt.

Flease focl free to contact me at 1-800-231-1841 extension 58150 Monday through Friday
Eastern Stendard Time 8:00 am to 4:00 PM end 1 would be happy to assist you.

Sincerely,

Louise Gentile
Customer Relationship Manager

LC1001-T/bam

General Motors Corporation
MEX Iniemnational, 1464 John A. Papalas Drive, Lineoln Park, MT 48145
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WVIA USPS EXPRESS MAIL
Saptamber 23, 2001 FEFII2BED LIS

Chevrolet Mator Divislon
Customer Assistance Canber
P.O. Boe 7047

Trcy, M 48007-7047

Do Costoerver Asticbnoe:

On February |5, 2000 | lsxsed a 2000 Corvetie Coupe from Gordon Chewolet in Tampa, AL, Since
Aprll f 2001 1 hava had rurnerous machanical problems and ane in particuler hat stil not been

repaired despibe four diferent stempls.

™y car has a consistent growing/grinding noka that occurs when tuming and when starting and
stopping. A5 you can #ea from the attached chronology, the firet three tirmes tha cause was diagnosed
2 & lubwicant problem invalving tha rear diferential, On the thind ocession, the: Service Directar, “Sidp™
drove the car with ma to verify the continrued problemn. He contacted GM technicsl sarvices snd wes
10id to Use a “spadal” ubricant that had 3 100% nuccass rats in cars having this problam. The repair
wag macke anc ks al the cther sttempls, the problem cme back in a few wealks,

The fourth and ket time | brought the car in was on 8/31.01. That morming | called my service advisor,
Steve Shaw and infarmed him that the growling nolse was back. He asked me to brng it 1 and on the
way t the deshership, it had to be fowed i becaos the stearing colunn lodeed up. (Apparently a
very well know problem among your conveties).When | arived, | reported four problems; steesing
column locked, growling noles retumad, constant angine squeaak when car k& in drive, and an engine
tapping nolse during cold start up lsting 30 seconds.

The ar was kept from Friday through Wednasday, (Mondey was & holkday). Steve called me on
Tueaday 94 to tell me the shaeving colurmn was ferd but that the sarvice departmen: could not
duplicata tha cther 3 nolses. Ha ssked me 1o ride with 2 srvice advisor to help point out tha noisas.

On'Wednesday 9/5 | rode with "Bob® and all three noises coukd be heard. The tapping was thought 1o
be & piston which | waa told to ignore bacsme GM bullds cartaln tolerances In the medhania.
Regarding the sngine squeak, they qould hear the sjueak, but not fnd the cause il | it & with them
ter g through again. The growling nolee was thaught to be a body ratte and nof the rear diflerendial
that bad svendy Been supposedly foeed threa prior times, They coukdn't reslly tell until they can po over
Tk again, | had elready tumed in the rentsl, 2nd Steve ruggested that since € was spproaching the
weekend, that | retumn the following Monday snd drop k off sgain. Neediess to- sy | did not ratum.
this wasn't so sad it would be comical,



Customer Servics Assistanoe
Page 2

The bottomn fine is that | ar spanding a grest deal of money and what is supposed to be s high performancs
u.mmgmmuwhm product and | am very desppoinad In the car and the service | have
not receved on

In order to protect my rights reganding defactive produds, pursuant 1o the Lemon Liv, | sm formally notifring
you of my problerns and pect that your company will do what is necassary o fbx my awr. The car has beem in
tha shop four times now for the same problem, 25 well 23 all the other repalrs & had 1o have.

I 'wi no longer take my car back to Gondon Chewrolet, = It i cbvious they am incapabla of making the resirs.

1 esqract 4o ba contacted shortly with a plan for repaliing tha o and sabaging any hope: of me ever buying a
GM/Chavrolat product in the future,

I may be reachec I o = the sddress Bstnd ahove.

Thank you for yaur prompt attention & this matter.




Chranoiogy of Repalrs

82800
Bad Battery Cell

472401
MNoisa

Growling/Rarting
Cauge: Rear and slip stick
Drainad rear and, reffed added addiive

Fuel Gauga reads ampty
Cause: LT and RT Fuef Senders bad-ondered parts

Puisating when braking
Cause: Out of round
Refaced both Front and Rear Rotors

400
Replaced RT and LT Fue! Senders

Repieced missing hig nut from 4/24/ brake repalr.
&2
Noke

GrowingRaiting
Came: Irexfficent Lube
Drined rear s put sckiithves in,

Vibrsstion In Steering
Cuse: Bad atemator
Repiaced amrnator and tengion per tech bufletin

7R401-7726001
Grewding/tinding Nose
Cause: Binding
Serviced rear diflerentlal.

84310150501
Steering Cokmin Locked
Rephuced siearing lock colrmn,

Grinding/Growdng
Nothing Dione

Squeak in Engine whan engaged,

Nothing Done

Engina Tapping whan cold started and driven for 30 sacs

Piston tapping
ignore
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*> GORDON CHEVROLET b
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TAMPA, FLORIDA 33618 m L

(819) 968-2600 - O
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20N HANDLING CHARGE FOR RISTUANED DOOTE, NO AEFUND ON SREO0LAL ORDERED PARTE.

SERVICE HOURS: -NO WAPPRAKTY ON LARGM, N REBUALT O LIS PARTE. s
MOMN-FRL 7:00 Al - 7200 P |
BAT R00 AM - 500 PM . “Hu

PARTS ROURE: . . o - P |
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165514

Page i
GENERAL MOTORE CORFPFPORATION
CHEVROLET DIVISION
QM EESTRICTED
gilforda , wu
HOME PHONE:
CAEE RUMEER: 1-5865163224 VIN: 131¥Y¥2235Y¥5119350
"MODEL YEAR: 2000
DATE QPENEBLD: 2003-01-20 SBRIRS : Corvette
DATE CLOSED: 2003-01-21 MILERGE ) 3500.0000000
Email DELIVERY DATH:
H/ANo DEALER MAME, Cantin Chevxrolet, Inc.
PARENT 1 DERLER ADDRHEE 1623 Unien Ave,Laconis, NH,D324E-2546, USA

Rkkk bk rkr bk ar ke kb a b e AOENERAL CREE INFORMATIONS A A IS S A E A R E A S A AN AN P o

Mil Column f Ignition Lock f Parte
0 REPAIR ATTEMET (8] Bticks

kb bk kb i bbbk kbR PORN HYSTORY S hdhkdhddddh b Aok bbb ek s n T e AN

Chevrolet Corvette Owner Ageietance; ; 2003-01-20
RE: Chevrolet Corvetta Ownexr Apsimtance; ; 2003-01-20
2003-01-21

Raply to ¢upt and cloees sat;: ; 2003-01-21
RE: Chavrolet Corvette Owner hsalsptance; ; 2003-01-21

RE: Chevrolet Corvette Owner Amalstance; ; 2003-01-21
2003-01-21

1-s5515224 [ 2003-01-21

RE1 Chevrolet Corvette Cwoner Apelstance; ; 2003-01-Z1
2003-01-21

Service Eequest has been Cloasd Satisfiled.; ; 2003-01-21

TRk Rk E R AR Rk xRN 2DAR THFORMATIONA XX R Rk a kA Ak kAN AR ANk

INCIDERT DATR: INCIDENT TIME:
THCIDENT LOTATION:

DPRIVEE MAME) DRIVER AR
DRIVER DISABILITY:

OWNEBER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:



INCIDENT REBULT':

PCLICE REPORT:
.u‘uum OF PECELE:
INJURYES :

WAS ANOTHER VEHICLE INVOLVEL:

NUMBER OF VEHICLEE: O
PROPERTY DAMAIE:

WAE VEHICLE INSURED:

NORE INPORMATION:
MATNTENANCR LOCATION)
CURRENT LOCATION OF VEHICLE:
HUTIFY MNAME:

WAE VEHICLE INSFECTED
MILEROR AT INSPECTICH
WHERE WAS IMSPECTION DONE:

WAE VEHICLE RORD TEBTED:
ROAD TRET DESCRIPTION:
RORD TEHT REBULT:

COMP IMEPEUTED:
INVRETIOATIVE SUMMARY :

ROAD CONDITION
BODT INJURY:

INGURANCE COMPANY NAME:
THEURANCE COMPANY ADDREEA:

ACENT HAME.
AGENT PHOWE MNUMBER :

INSFECTORS MAME: INSFECTICN DATE:

1655162
Fage2o

RORLD SURFACE :

AR kA kR RDAR TMPORMATION Ak whd d ke k h kR R U A R R R bbb b ad b d kb

.PM! STATIS,

SOURCE:
REQURET TYRE:
REFURCHRSE RERSON:

DEALER ADMINISTRATION :
RELERER:

TRANSACTION:

FAX HIOMBER:

BODY TYPR:

TRIM:
TRANSMTIASION:
VEHICLE DRIVEARELE:
BRC WARRANTY DATE:
HRDA: @

ERLEE TAX:

INTEREST PAYDL:
DEALEF BUYOUT:

LEGAT, TYPK:

LEMOR LAW:

YEEICLE DESTINATION:
LIEN PRYONF:



165516
Page 3¢

TITLE BRAND:

REFLACENBNT VIN:

'ﬁil"l'll'I'I'"l"I'"ii---‘li‘li-*.""i'**mn! INIORY v i eSSk Sk ke hhik kb ke dbdkddri

NUMERR OF INMJURIEB: 0
COMMENTS :

HANE: LOCATION:
ADDREES:

CITY/8TATR: ,

PHONE RUMBHR:

SEATIRG POBLITICH: RHOTRAINT

TYFH OF IRJURY:

TREATEDH IF B0, WHERE:

Stk kAR A AN AR AR AR ARA R P S e oo ADR THFORMATION st bd hh bbb bbb d b bbbk kb vw ey

EXITERRAL CASE NUMBER: DATE:
TITLE HAMES:

BUAINESS & BUSINEBS: O

ROCIDENT : DATE OF ACCIDENT:
DRECRIPTION OF DAMAAE:

MIRCHARE/LEABE: 0 DATE OF PURCHAHE/LEASE:
MILBAGH AT PURCHASE: 0 FURCHAAE/LEASE AS:

DORE OWNEFR. HAVE POBEBPION OF VEBHICLE)
RBBOLUTION BOIGHET :

.iuuu FRETETIEENERENEN A FN IR PONTANT THPORMATION ke kb s b dhdhhhhdhbbbdbhbdbdbbirbis

HAME : CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FHONEB:



1-334B01 ]
Pagelc

GENERAL MOTORSE co
CHEVROLET DIV

. G RBEATRICTED
CUSTOMER 1
ADDRESE 1 Teown Craak
~ [

L

W
HQ
on

HOME FHONE:
CASE NUMBXR: 1-134801172 YIim: 1G1TYa265Y5119400
MODEL YEAR: 4000
DATE OPENED: 32003-08-37 BERIES: Corvatte
DATE CLOBEBE:. 2003-DB-27 MILEAGE 53000 . 0000000
EOURCE Thone DELIVERY DATE:
BRC TYPE: N/aMo DEALER NAME: Lynn Layton Chevrolet, Ine.
BRC PARBHT: DHALRR ADDRRE§:2416 Hwy 31 B, Detatur,AL,35601-~-5516,USA

EEEE TR RN RN WA F RSN A IENERAT, CASE THFORMATION S ¥ ¥ o d btk bk Ak k bk r b ke e e e e vk b v e

M4l Column / Ignition Lock f Parts
0 REEATR NITEMPT (B) Incperative

NN TR TR TN ENETRNNF IR A F A bbb A A PORE BETBTORY M Sk Ak kS b b r e v wr bk A d bbbk A hd kR

ignition locked; ; 2003-DB-27

.EDDE-DB-ZT
Ssarvice Requent Ownarship has chapged PROM: TEMRIULI TO: REREAMMA; ; 2003-08-17
1003 -08-27

steering column lock; ; 2003-08-27
20Q3-08-27

call te sve mgry ; 2003-08-27
2003-p08-27

Barvioe Request has been Closed Batimfied.; ; 1003-08-27

AERAASAUS R AT SR Ak ddkhAANAARNARARAAS SRR TNFORMATION S s ad kb A A AR kA AR AR AAAS A AN AN AN Sk p

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MPMH; DRTVEBE AQE:
LDRIVER LDISAHILITY:

ONNER NESCRIPTION:

ALLEGED DEFECTIVE COMPONMNT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPACE:
NUMEER OF DTBODLE) BODY IMJURY:
INNMIRS:

WAS ANOTHER VEHICLE INVOLVED
HUMBER OF VEHICLES: O




1-1348011
Page 2 of

FROFERTY DRAMAGE:

.I.BB VEHICLE INEBURRED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AQEHT WAME:
AGENT PHONE NUMBER :

MORE IRPORMRTION:

HAINTERANCE LOCORTION:

CUREENT LOCATION QF VEHICLH:

NOTIFY HRAMRE:

WAE VEHICLE INEPEROTHD: IMSPECTORE HANE: INBPECTIDN DATE:
MILRAROE AT INSDPROTION:
WHRRE WAE INSPECTION DORE:

WA VEHICLE ROAD TESTED:
FORD TEET DEESCRIFTION:
EORD TEET REEULT:

COMFP IREFECTED:
INVESTIOGATIVE SUMMARY:

PAR HTATUE: :
wdAA R AR AR AR MR hhdbhhhd AR A A AN RS ADAR TNPORNATION S d vk A v d A AR AR AR A AR A A

BOURCE » TRANEACTION 1

REQURBAT TYPE:

BERPURCHAGE EEARHON:

DERLER BAD:

DEALER NAME:

DEALER ADDRESGr , ,

LORTACT:

FHCHME HUMEER r FAX RNUMEER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TXFE: TAANEMIBEION

_ VEHICLE DRIVEABLE:

MILEAGE & BUY-BACE:, 0 BRC WARRANTY DATE:

MERF ] WADA: 0O
SALES TAX:

LEFRBCIATION:

TBPERALE 1

AFTERMAREERY 2

LERCOR 'THRM:

DAMASE ¢

CTHER :

BERANCH: HAME:

ROCOUNT NUMBER :

INTEREBT RATE: IMTERBAT PAID:
. DERTLHR BUYOUT

LEGAL r LEGAL TYIE:

LEHON LAN:
DEALBER ADMINISTRATIOM VERICLE LESTIFATION:
RELEASE : LIEN FRYOFF:

TITLE BRAND:

REPLACEMENT VIN:
.t*t**ttttl‘ttt*tt'l"l'#i'i'l'l'l'l'l'lliiiiittitm:ﬂ! ;o R R LT L TR IR e T R LR L g L bl L)

OF INJURIEE: O
COMMENTA

HAME LOCRTICN ¢



1-1348011
Page 3 of
ACORRES: ,
CYTY/BTATE: ,
PHONE NUMRER:
SEATING POBYITION: REATRAINT
TYPE OF IMNJURY:
TREATHD 1 IF 50, WHERE:

ddd kb bk ek dh kb kb bk kP EADE THEORMATION® AR e R ek kg aa gt e gasheedetadantetne

EXTERMAL CASE MUMHER: DATE :

TITLE NAMEE:

HUSIMEES: % BUSINESS: 0Q
ACCIDENT: DATE OF RCCIDENT:
DBECRIFTION CF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASH: 0 PURCHASE/LEASE AS:

DORS OWHEF HAVE FOAESYION OF VHHICLE:
RESOLITTION SORTOHT:

R PR R R E RN Ak kd+RRC CONTACT INFORMATIONT * R AR ckaknhwtdhtnawdhbndddddddhd
NAME = CONTALT NIPMRER : 1

COMPANRY - CONTACT TYPE:
CONTAST PHONE:




31

) Tago 1o
OERERAL MOTORE CORPORATION
CHEVROLET DIVISION
. amM REBTRICTED
CUSTONER :
ALDRRAS FARKE HILLS .
x [
kel
CASE NUMBER: 043170184 ¥Im 1G1YY22a5Y5130539
MODEL YRAR: 2000
DATE OPENELR: 2001-05-30 SBERIEA, CORVETTE COUPE
DATE CLOEED: 2001-05-31 MILRAGE r 15000
SOURCE] Fhone DRLIVERY DATE:
BRC TYFE: 2] DEALHE HAME: TURNER CHEYROLET-CADILLAC CO INC
BRC PARENT: DEALHR ARDDEESS:100% E MAIN 5T, .PARK HILLS, MO, 63601,TAA

ARRTARNBRESARNSAAARAAARSARA SR AR ANOPNERAT, CASE THFORMATION* *hddrbdd st ddrdib b bbb hhddddddbnd

Md1l Etesring Column/Lock/httaching Darts Other
2 REPATR ATTEMPT (8] STEERING LOCEKING UP/INTERMITTENTLY

Vehicle repair request - Repalr not done

INSTEUCTIONA TO ORM:
*Proba to identify failed item/oomponsnt
* Detarmina Customars Bxpeatation
* Using delivery date, astabligh if vehizle is within any warranty coverage
.* Listen carafully to evalusts caves of failure - defeect or damags
{ If damage, considexr sxplaining the conswmers responsibility)
* Review Specific Solutions [ESPRCIFIC HOLUTIONA Ru¥
1\ Progra-14Rlus 1 \Micros-1\Isxplore . axe
kttpa//carsweb/webknowledge/ProductCenter/GaneralInfo/content /folutlonsbyComponentCode . htm] ]
* Idancify AT earifer rapairs have been attenptad? ~[[Possible Chronic Rep BON
d:\Progra-1\Plusl\Micros-1\Isxplors. axs
hitp://caxsweb/webknowledge /CARECP/EBS/ html /Chronichlerts . htm] ]
[ 1at attempt - offar to coordinate repair at a dealership)
[ Previous repalirs)
1) Review warranty himtory on "VIN Profile" tab
2) Contact appropriate Barvice dealership to disduas
3) Determine if TAC wam previously contacted or is now necessary
4) Entaklish & document a diagnomis and repair plan
* Cecrdinate with daalership to assiet with customar's repalr request
* Ba preparad to ansuer "I deon't wank my car ammora / rapurchage"[[ Vehiols Repurchase Linl
RUN Ci\Frogra-l\Flus|\Microa-1\Isxplors. axa
hitp: ffcarsueh fwebhknowl edge/ CARSCR S SB8 himl fCuat v rRequest aVahiclaRapurchaps htm] ]
Veahicla repalr reguest - Repair not done

AEARARARANAA AR AR AR AR AR AR AR ORE HISTORY AR AA A AR AR ke v e hr ke h R r ke h v b b rd bk bk

COST BTATRA VRH STEERIFI IS8 LOCKING UR....CQUET STATES CLD TOW TRUCK BY TINE VEH OOT TO DLR
ETEERTRG I8 RO LONGHR LOCKHD UP...2RD TIMA VHR LOCEAD UF CLD DLR THOY CAME OUT BUT WHHN THH
ARRIVED STRERING B LONGER LACKHD. . .DLR HAS ADVIGED CUST IT IA THN COMPUTER BOARD--DLER
TURNER CHEYV CANNOT PUT IHN DNTIL LOCKE UP AURIN....0UST I8 AT DER NOM CHRIS WILLTIRAMS FROVIDET
THE VIN. NUMBER...GER MGR FADUL ARNHART I8 GUNH....CEM ADVISED CUST WOULD CONTACT DLR
TCOMORROW & ALVISEH. .. .CANMNOT PROMISE ANYTHIFG...CDST STATERS 1S QOING ON A TRIF FRIDARY...WANTE
THIS CARE OF THHEN. ..CRM BET CALL EBACK TIME FOR 3100 CHT 1:00 PBT...CUST BTRTEE
CAN REACH ALL DAY.AT CELL NOMBER..CRM/EVELYNSTEVENE/PDX: 0; 360118518

2001-05-30 :

CRM GAVE CUST REQ MUMBER...CSM/BEVELYMSTRVENS/PDX; 0; 360118546
2001-05-31




37014
Fage 2 of

CRM CLD DLR TALKED TO EBHR M3R PAUL BARHART...PHRMOR STATES THEY ARE MAKING A REPAIR THAT MAY
OR MAY KOT BOLVE PROBLEM...CANNOT DUF PROBLEM...HAD VEH AT DLR 2 DAYS & STARTED VHH BVHRY 15
MIN...CLD TAC..THEY DO FOT HAVE ANY SIXKESTIONG . . .CRM THANKED SER MOR FOR
INFO. . .CRM/EVELYNETEVENS/PDX; Q; 350109262

-311

DOING REPAIR NOW A8 WE BPEAK. .THAT MAY OR MAY NOT TAER TARE OF PROBLEM. .CUST THDERITANES
THAT...CDBT THRANKED CRM FOR CALLING BACK R BOPES THIG WILL TAFE CARE CF PROELEM OR WILL BE
CALLING BACK. .CRM ADVISHED JUHT DLR IS DOING ALL THEY CAN TO REPATR

VEH. . .CRM/EVELYNATEVBNS/FPDX; 0; 360155315

i e e e ok ok ol e e O e ok e e ***ll'l'i.l‘.i*iiiipﬂ ITHEFORMATIDN k& bk ok k kb wdd bbbk kb nmd A bbby

IHOTHENT DATE: THCIDENT TIMR:
INCIDRNT LOCATION:

DRIVER NAME: DRIVER .AGE=
DRIVER DIEABILITY:

ONNER DEECRIPTICON:

ALLEJED DEFECTIVE COMPONEMNT:

INCIDENT RNESULT:
POLICE REPORT: ROAD CONDITTON: ROAD AURFACE:
WIMBRR OF PROFLH: & BODY IRJURY:

. THJIURIES,

HAS ANOTHER VEHICLE INVOLVED:
HUMERER OF VRHICLEBH: 0

FROPERTY DAMAMIE

WAB YEHICLE INSUREL: INSURRNCE COMPANY HAME:
INSURANCE DOMEBANY ADDRESS:
AJENT NAMB:
AGENT FHONE NUMBER:

MORE TNFORMATION:

MATNTENANCE LOCATION:

CORRENT LOCATION OF YEHICLE:

ROTIFY KAMRE:

¥A8 VEHICLE INBFECTED: INSPECTORS MAME: INGPRECTION DATE:
MILEAMIE AT INSFECTION:
WHEEE WAS INSPECTION DONE:

WAS VENICLE RQAD TEBTED:
RORD TEBT DERCRIPTION)
RORD TEBT REBULT:

COMF INBFECTRED:
IRVESTIGATIVE SUMMARY :

PAR STATUS:
whkdkkbkd b bk khdkd b kAR R TR AARAAAAADRR TNFORMATION & dh bbb bbb dbd kv bbb bbb ke b kA v v n

i TRANBAOTION
REQJUEET TYFE:
REPURCHAEE REABON :




043701
Page 3 o

FAX NUMBER:

BODY TYFE:

TRIM:
TRANSMISSTICH
VEHICLE LRIVEAELE:
MILEAGE & BUY-BACK: O HRC WARRANTY DATE:
HADA: ©

RAME :
ACCOI™MNT MUMBRR +
INTEREST RATE: INTERBET PAID:
DEALEFR BUYOUT:

ACOOINT BALANCR:

LEGAL: LEBRL TYFE:

LEMCH LAW:
DEALER ADMINISTRATIUN: VYEHICLE DESTINATICN :
RELEARSE : LIEN PAYOPF:

TITLE BRANL:
REPLACEMENT VIN:

NhE R RN RENRRRRN NS ATEE R b r RN d AN N A ENBODTLY TIRJURY A & 0 el 3 s i eieod b e o e e o o ol ol ininde e e el el e o

WmMBER OF INJURIEH: D
COMMBHTS

HAME : LOCATION:
ADDREHB:

CITY/STATE: ,

PFAODNE NUMRER:

SEATING POSITION: REETRAINT:

TYFE OF INJURY:

TREATED: IF 850, WHERE:

dhbkdbdbbhbkbbd bk kb kr e vANE THFORMATIOR S & dobed ol b oo e e vele e e e e o e o e o e o e o e o e ok e i

BEXTERNAL CASE NUMBER: DATE

TITLE MAMES :

BUSINREE: k& BUBINESBEB: O

ACCIDENT : DATE OF ACCIDENT '
DESCRIFTION OF DAMACGK:

PURCHARSE/LEABE: d TATE OF PURCHASE/LEASE:

MILEAAR AT MUROHARE: O PURCHAOR/LEASE AS:

NBE OWNER HRVE POEESBION OF VEHICLE:
RESOLUTIOR SOOGHT)

ERrdhh ke bbb d sk v e rER0 CONTACT INFORMATION WS fdkdbddttbbhbhdddddddbrrdddddr

AME : CONTACT HUMBER): 1l
i CONTACT TYPR:

CONTACT PHONE;
ADDRERES,
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TECHNICAL ASSISTANCE SYSTEM

Wkl CAM RESTRICTED %%
S737605 VIN Nambar: 1G1YY2205YE 120654
152002 Modsl Year: 2000
Seris: Corvetie
B6438 Milleage: 14722
NORTHWOOD CHEVROLET EUREKA Stater oA

SYMPTOM ABSTRAGT— COLUMN LOCK STEERING STEERING COLLIMN WAS L QCK

RESOLUTION ABSTRACT-

UCC CODE {—s=asen

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2
UGC-2 DESCRIPTION—

. UCC CODE 3mm———-

UCC-3 DESCRIFTION—

07/15/2002 17.05:42 SBD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALEASHIF FOR SAME CONDITION

_N_Y /N i8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)

EA02-031/ GM22C Fage I of3




CALLER'S NAME {FIRST, LAST, AND POSITION) WILL MOBLEY SM

CUSTOMER CONCERN -CUSTOMER STARTED VEHICLE, AND STEERING WHEEL DID NOT

LUNLOCK. CUSTOMER STATED [T DID UNLOCK EVENTUALLY.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

WILL STSNO CODES, AND LOCK IS OPERATING AT THIS TIME

TAC RECOMMENDATION -

ADVISED HIM ON CN BULLETIN 01-02-85-008 (UPDATED PARTS).

07/15/2002 17:05:42 HISTORY - KOPAH

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING STEERING COLUMN WAS LOCK
RESOLUTION ABSTRACT-

UCC CODE 1-mm—e-

UCC-1 DESCRIPTION— STEERING

GG CODE 2———~--

UGC-2 DESCRIPTION-—

UCC CODE 3——-

UCC-3 DESCRIPTION—

07/ 5/2002 17.05:42 38D TEMPLATE - KOPAH

STRATEGQY BASED DIAGNOSTICS
EA02-031 / GM22C Fogr 2 of3




STRATEQY BASED DIAGNOBTICS

-1_NUMBER OF TIMES IN FOR THE BAME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |§ THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {(LIST BELOW)

CALLER'S8 NAME (FIRST, LAST, AND POSTKIN) WILL MOBLEY &M

CUSTOMER CONCERN -CUSTOMER STARTED VEHICLE, AND STEERING WHEEL DID NOT

UNLOGK. CUSTOMER 3TATED IT DID UNLOCK EVENTUALLY.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WILL §TS NO CODES, AND LOCK IS OPERATING AT THIS TIME

TAC RECOMMENDATION -

ADVISED HIM ON ON BULLETIN 01-02-35-008 {UPDATED PARTS),

D71 5/2002 17:05:42 HISTORY - KOPAH

EA02-031  GM22C

P Y afd



41,00

PRAE:
@M REEBETRICTED
.mn NOMEER: 1-25641546 VIN: 16G1YYII065YE122443

DATE oB/15/02 MODEL 2000

DATE 10/03/02 SERIES CORVETTE

SOURCHE : N/AYES MILEAGE 23430,

Ccuror -

ADDRESS

ucwz puowe: [ STATE FL

BUH. DHONE:

GENERAL MOTOCRS CORPORATION
CHEVROLET DIVISION

aM RESTRICTRD

CUETOMER

ADDRBSE : xey ¥est ., v [N

HOME PHONE:

CASE NDOMBER: 1-25641446 VIN: 1G1YY2205Y51224 43
MODRL, YRAR: 2000

DATH OPEMED: 20602-08-1% ARRIMS: Corvette

DATE CLOSED: 2002-16-03 MI1BAGH, 22420.0000000

SOURCE Phans BRELIVERY hATE:

N/AY=a DEALER HAME: Wilae Sal=a mernd Ssrvice, Inc.

BRC TYDR:
.BRE FARENT 1 DEALER ADDREAE 3500 ¥ Roosevelt Blvwd, ey West,FL, 33440-
4325, U8A
WMk E AR AN d bk ke hkd RRENERAL CAAE THFORMATION®*dddhdddhhdnn b hAw sk bdddddwddnd

M01 Genarul

& REPATR ATTEMET (3) Incperative

dkdddk kb bbb bbbk bhkn tit***ti*titttm Emi**t***i*i**til’*ii.l*il*ii*‘l T T T E L g ]

Cost ie very upaset about steavipg whesl locks upy ; 2002-08-19
4003-08-159

Informmtiom on cust veh; ; 2002-08-19
1302 -08-29

Will call for f£/us
2002-08-21

; 4002-¢B-20
Pollew up; ; 2002-08-23
2002-08-21

Cail for update; ; 2002-DB-33
2003-08-23

Q-n for fju; y a002-08-23




PROE :
G REEBTRICTEL

2002-08-27

Pollow up; ; 2003-0B-37
2002-09-0€

Left memmage for update; ; I002-03-06
2002-05-15

Left message for cust to call; ; 2002-09-16
2002-09-17

Cust stated vary matiafied; ; 2002-0%-17
4002-D9-17

OMFF BC 12f12: : 2002-08-17
2002-09-17

Crested:CRC_RS0013. SRA1-25641444; ; 2002-09-17
2002-09-17%

Bubmitting GMPP BC 12/12 for approval; ; 2002-0%-27
20032-09-27

Coodwlill Status has besn changed from: Fot Initiated to Pending SITEL; ) 2002-05-27
Z2002-09-27

Submitting 131/12 PP Smartcara for Approval; ; 2002-10-03
2002-10-01

.aoudvin Status has been chenged from: PreAprv - Other to Approved; ; 2002-10-01
2002-30-01

GW final approved: ; 2002-10-02
2002-10-02

Bervice Requeat haa hean Clowed Zatisfied.; ; 2002-10-Q2
Z002-10-03

Onpp contract for 13/11 cmart Care hag baen completed and submitted for processing;
2002 -10~-0C3
2002 -10-03

Sarvice Request has been Closed Satisfied.; ; 2002-10-03

ARARERRRRRRRARE b bbb bbb hA A bbb sk PAT THEORMETION Y bk bk d A A A h A hd b A bbb hhddddd

INCIDENT DATR: INCIDENT TIME:
INCIDANT LOCATICN:

DRIVER HAME. DRIVER AGEH:
DRIVER DIBABILITY:

ODWNEBR. DESCRIPTION

1'II’LmIEED DEFECTIVE COMPONENT:




INCIDENT RESULT:
PCLICE REFORT:
HMBER COF PREOPLE:
INOURIES:

WAS ANOTHER VEHIULE INVOLVED:
HNUMBER OF VEHICLES: O

PROFERTY DAMAGE :

HAE VEHICLE IWAURED:

MORE INFORMATION:
MAINTENANCE LOCARTION:
CURRENT LOCATION OF YEHICLE:
HOTIFY MAME:

HWAS VYEHICLE INSEPRCTELD)
MILEAGE AT INSPECTION:
WEERE WAS INBPECTIOM DONE.

WAE VEHICLE ROAD TESTED1
RCAD TEET DEACRIPTION:
ROAD TEST RESOLT:

COMP THEFROTED:
INVEBTTGATIVE SUMMARY :
FAR BETATUS:

M REETRICTED

ROAD CONDITION:
BODY IMOURY

IRBORANCE COMPARY HAMR -
INSURANCE COMPANY ADDRESS:
AOENT NAME:

AGENT PHOME NUMBER:

INEPECTORA WAME: IHSPECTICH DATE.

PRGE:

ROAD SURFACE:

EERE AR RAR AR R AR RRRNRRERIRINX NP RADAR TN EMA T IOt a b wr kT AT H R T M MR AN TP F P b

SOURCE -
RECURET TYPE:
REFURCHASE RERGOM :

DEALER BAC:

DERLER NAME :
DERLER ADCREES:r ,
CONTALCT = ,

PHONE HIMBER :
PROLXOCT CODE)

ENGINE TY¥FE:

DEPRECIATION )
TPARADE
AFTERMARERT :
LEASE TERM:
DAMAGE :
OTHER =
BRANCH ;
COUNT NOMBER:

NTEREST RATE:

TRANSACTION

FAX NLUMBER :

BODY TYPE:

TRIM:
TRANEMISSION:
VEHICLE LRIVEABLE
BRC WARRANTY DATE:
MADA: ©

BALBEE TAX:

INTEREST PAID:

3



‘PRAR ¢
a M RESTRICTED

DERLER BLrYOUT:

ACCOUNT BALRRCE:
. LESAL) LEGAL TYPE:
LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE ; LIEN PAYOPF:

TITLE BRAND:
REFLACHMHENT YIN:

whEE AR AR SRR AR ARk rtrara e EODILY IRRIORY Y rdnr iy kb wrbr b rrr ke r bk rw R AAS

WIMBEF. OF IKJURIBR: O
COMMENTS )\

HAME : LOCATION :

CITY/ETATE: .,

PHONE RUMBHR!:

HERTING POSITION: RESTRAINT:
TYPE OF INJURY:

TREATED IF 80, WHERB:

AbkhAddd bbbk AR d bk E bR A R r b ADE THEORMATIONA AR A R A e e a b e e r e e S d b vy ad

ERTHREAL CASE HUMBER) DATR :

TITLE HAMEE:

BEUSINESE ¥ BOSINKSE: O

MCIDENT DATE OF ACCIDENT :
DEECRIPTICH OF DAMAGE :

YURCHASE/LEBASE: 0 DATE OF PURCHAER/LEAOR:
NILBAGE AT PURCHAZSR: O PURCHASE/LERSE AS:

DOEE ONNER HAVE FOSESEION OF VEHICLE:
RESOLUTION SOUGHT:

RAARERNE R RAN NSRRI R R bk F R dARC CONTACT IHFORMATIOHA Sddddd b db kAR kN kAN bR nRddh i

HAME 1 CONTACT NIIMBER, 1l
COMPRNY » CONTACT TYPR:

CONTACT PHOME:
ADDREES 1




0536265
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GEN

EAL MOTORSE CaOR
HEVROLET DIVI

. @M RBETRICTED
e
ADDRESS : JEFFERBOR '
o [

m
H O
ox

E
1™

CASE WUMBEE: 05362655 VIN. 1G1YY22@5Y5128209
MODEL YEAR) 2000
DATRE OPERED: 2001-08-10 BERIES: CCRVETTE LOUFR
TATE CLOOED: 2001-08-24 MILEROR: 37340
SO0URCE Phoe DHLIVERY DATE:
RRC TYPE: Ho DERLER HAME, TOM JUMPER CHEVROLRT INC
BRC PARENT: DEALER RDODREOH:7200 ROBWELL RD, BANDY SPRINGH, GA,30328,USA

kamh bRk kb kR P AR JENERAL CASE INFORMATIOMY S r e e e kA Ak r A E v A rA A b A E

Mel Steering Gensral other
1 REPATIR ATTEMPT(R) locked
M4l Stearipg Column/Lesk/Areaching Pares Interferanas

.- .- 1 REDAIR ATTEMPT(S) loaked up

VYehicle operaticn or design
“Plnpoint / upderstand concern

* Deteyming Custonmers expectation
* yalidate Ffoaeura ip on vebiole

.IHBTR].TCTI'DHB 0 CRM:

+ Raview ownera manual with owner - [[Owvnars Manusls RON
Ci\PFrogra~1\Plus | \Micros-1\Iexplora.exa httpr\\carsweb\weblnowledge]]l. Clitk the Product
Center Tab

. * Review specific sclutions [[SPECIFIC BOLUTIONS RUN Cr\Progra-1\Fluamli\Micros-1\Ilexplore.exe
http i //carpweh/commaon/ PxoductCanter/GeneralInfo/content /CWE/ Bolut ionaByComponent Code_Corepod
ut.htm) ] -

* validate with daalership if necessary
* Coordinate with dealership to compare with another vshiecls 1f neceassary
* Fohadule & £ollow up Iif issus is not resclved during rall

Vahicle opsxation or desigm
L L T e B e B ia*) b g el R R dds SR L L L L L YT U P e

cust stated that his eteering column has locked up and wants to know since thara is a 8xv
.bulletin on this issue, but him vin doesn't fall w/in these perameters, what can he do to
have thim immue resolved at the dlrshp w/ mo cost to him. cust sesks forhis weh's stesring
column iasues to be taken cars of fras of charge. cim advised cust that aince he has an
axtended srv contract w/ om thara is no asst that can be granted b/c cust hes to live up to
thers and of the agzreemant. plus, his veh dowsn't full w/in the spscific vin psramaters for
the mtesring colum so he can't have hig veh worked om uwnder this sp. policy anyway b/¢ the
system will raject it. cust unhappy but patisfied.

sampadgittfakrx/oac; #: 367185101

af01-0E-30

guet wanted 1t documsnted thet forxd is comlng out w/ a new gustangllil  ao keep thet in mind

hunyg wpllll
sampedglet fata/oacy 0; 357109162

ARBAAAARRAA RN AN N DR RN TR R R R AT R ARNANAERR THPORMATION Y A+t dddhnndhdb e b rdrdhhtnrhnnanndds




INCIDENT DATE:
INCIDENT LOCATION:

. DRIVER HAME:
DRIVER DISABILITY:
OWFBER DEACRIPTION:

ALLEGRD DEPECTIVE COMPONENT :

INCIDENT RESULT:
POLICE BREPFORT:
NIMBER OF PROPLE: 0
IRJRIRBE -

HAS ANUTHER VEHICLE INVOLVED:
NUNMBEER OF VEHICLES: 0O

PROFERTY DAMAGE;

WAL VEHICLE IMNOURED:

MNORE IRFORMATIONM:
NAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY KAME:

WAS VEHICLE IMEBPECTED.
MILERGE AT INEPECTIONM:
WHERE WAS INSPECTION DONE:

WAS VBEHICLE RORD THETHL:
ROAD TRET DRECHIPTION:
ROAD TEHT RESULT:

O0NP INARPHOTRD:
IHVESTIGATIVE SUMMARY :
PAR HTATUS:

DSIEX6SY

) Page 2 of 3
INCIDENT TIME:

PRTVER AJE:

ROAD CONDITION: ROAD BUBRFACK

BODY INJORY:

INSURAMCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:

AQHENT MAME
AGENT PHOME HUMBER:

INSPECTORS NAME: INSPECTION DATE:

AR TR TN TAEEATEEP AP b Ay kv Y YRAR THFORMATIONTF T AT A EAA I A A AR TR N E TR E TR TR AT T AT

BOURCE:
REXUBET TYFR:
REPURCHASRE RERSCH :

DERLEHR BALC:

DEALER HAME:
DEALER ADDRERS: , |,
CONTACT: ,

FHONR WMBER :
FRODUCT CODR.

ERIINE TYPE:

MILEACKE @ BUY-BACK: O

MERFP :
.nmmm=
UFGFADE:

AFTERMAREET t
LERSE THERM:
PRAMAGE :

TRANSACTION

FAX MUMBER:

BDY TYRE:

TRIM:
TRANSMISSION:
VYERAICLE DRIVEAELE:
BRC HARRRNTY DATE:
HADA: O

BALEE TAX!



D5362653

Page 3 nf 3
CTHER :
BRANCH = HAME
ACCCUNT NUMBER:
‘lI'IHT!REET RATE: INTEREST FAID:
DRALER BIIYOUT:
ADCOTNT BALANCE:
LEUAL : LEGAL TYEE:
LAMON LAW:
DEALEER ADNIHIZTRATION: VEHICLE DESTIMATICH
EELEASE : LIEN PAYOFF:

TITLE BRAMI:

REFLACEMENT VIN,
SRR RERARRAAARRARARAAR SRR NN Rk kdAODILY THTURY A NS Rartrnssakxdirdhhtwhbbbbhbbhddvewy

HNIMBER OF INJURIEE: O
COMMENTS =

HANE : LOCATION:
RDDREBS: .,

CITY/BTATE: .

FHONE NUMBEE:

BERTING ROBITION: RESTRAINMT
TYFE OF INJURY:
TRAEATED 1 IF 8¢, WHHRE)

thddddddtdd i AR AT R NEENADR INFORMATION *hdd b drhdb b v U NI ke rad

EXTERMAL CRSE NUMEER: DATE

TITLE HEMES :

BUZINESS: & HUOIMESA: O
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMROR:

PURCHRSE/LERSE: 0O DATE OF FURCHASESLBASE:
MILERGE AT FURCHREE: 0D MIRCHASE/LEASE A8:

DOES OWNHR HAYE POSBSBICH CF YEHICLE:
RHSOLUTION BOUIHT:

hhkkdd R Akt Rsnenndaddd kbbb b dERD CONTACT INPORMATION*bdwdbb b s bbbk b ki P TP N TP RN RN

NRME : CONTACT HUMBER: 1
COMPRNY 1 COHTACT TYPE:

CONTACT PHOME:




i-136137078

Page 1 of 3
GENEERAL MOToORSE CORPORATION
CHEVREOLET DIVISIOR
‘ll' G M RESBTRICTED
CUSTOMER :
ATDRESS ; Alexandria .
v» N
o voore: I
CASE NDMEER: 1-138137074 VIN: IGIYY2205Y5]1 29228
MODEL YERR: 20010

DATE OPEHED: 2903-08-30 SERIBA: Coxrvatta
DATE CLOSED: 2003-09-04 MILERTIE: 32000, 0000000
SOTRCE - Ehone DELIVERY DATE:;:
BRD TYPE: H/ARo DEATER HAME:
BRC PARENT: DEALRR ADDRESS:

FERERE TR AR TSR R R AR NN TR RPN I VIENERAL CASE THPORMIT IO A% A & fd i ok b i o ok b i o o skede 88 0 e e sl

M4l Column f Igmition Lock / Parte
0 REPAIR ATTEMET{3) Inoperative

kTP TP TP LR T TR TVENORN HISTORY W ¥ & 0 0 % ok o b o o o ol ol e ok et iy ol e ok ol ol ol ol ok ke ol ol o ol oy o i e b

Bteering Column Locked; ; 2003-08-30
4003-0B-30D

.serv.i.v:u Reguest bhae been Closed Satimfied.; ; 2003-0B-30
2003-09-04

SR in status of Clossd has been Re-Opened by MARTINIM; , 2003-09-04
2003-09-04 '

GMPPF Lrangfer; ; 2003-09-04
2003-09-04

Servidés Request has been Closed Batisfied.; ; 2003-09-04

hdddh bbb dddbrbdb b r bbb bbb v bbb bk vDAR THFORMATION  dddwawdwd bk r sk ARk rkhkr b A A hw

INCIDENT DATE: INCIDRNT TIMRE:
INCIDENT LOCATICHN: .

DRIVER MAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DEECRIDPTION:

ALLESED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEORLE: BODY THJURY:
INFURIES:

- WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0




1-13513%07¢8

Page 2 of 3
FPROPERTY DAMAGE
.Hﬁ.ﬂ VEHICLE INSURRD) INEURANCE COMPANY WAME:
INEURANCE COMPANY ADDRESS:
AGENT HANE:

AQGHNT FHONE HTWMEBER:
MORE INFORMATION:
MAINTENANCE LOCATION:
CUREENT LOCATION OF YEHICLE:
NOTIFY HAMNE!:

WAH YEBHICLE IMSPRCTED) INSFECTORE HAME: INSPECTION DATE:
NILEAGE AT INSPECTION:
WAB INBFECTICN DONE:

WAH VRHIJLE ROAD TRETED:
ROAD TEET DEECRIPTION:
ROAD TERET REETLT)

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

FAR ETATUS.
SRk Ak kbbb ek addd bbbl bbb d s a AR TNEORMATION kb kbbb bbb bbb bbb bbb b bbb bbb bddbddddddd

ECURCE ; . TRANSACTION:

EEQUEST TYPE:

EEFURCHASE READCH:

DEALER BAC)

DEALER HAME:

.nm ADDRESL: . .

CONTRET: |

PRONE HUMBER: FAX HUMBER:

BROTATICT CODH BOLOY TYEE:
TRIM:

EMNGINE TYFPE: TRARBMIZSION:
VEHICLE DRIVEABLE::

MILEAGH & BUY-BACK: O BRC WARRANTY DATE:

MERP HADA: O
SALES TAX:

DAVRECIRTION

UBGRADE 4

APFTERMARKET =

LEARBR TERM:

DAMRGE =

OJTHER:

BRANCH : HAME:

ACCOUNT HUMBBR:

INTEREST RATE: INTBRBAT PAID:

DERLER BUYOATT.
ACCCUNT BALANCE:

LHGAL: LB3AL TYPR:

LEMON LAM:
DHALER ADMINIOTRATION: VEHICLE DESTINMATION:
REELEASE: LIEN PRYOFF:

TITLR BRAMD:

AR AAR A SR AR AANAAR Y M AR TR R RV ATRANILY INJUBY R Fa ke v v b e r v v w e w kb dd by

.ﬂﬂm VI

FUMEER OF INJURIEE: O
UOMMENTS =

HAME : LOCATION:




1-13613 1078
Page 3 of3
ADDEEBE: ,
CITY/STRTE: .,
PEHONE NUMEER:

SHATING POBITIONM: RASTRAINT:
TYPE OF IKRIURY:
TEBATRED : 1IF 50, WHERE:

AREARE AR EARREARARARAAAANRSRARNASNATIR IHNFORMATION S F AR 2 AR AR SR NN TR SRR e A bbb bbb hdd b

EETERNAL CRAEE NUMBEH DATR:

TITLE NAMES:

BUSINESS! % BUBINESB: §

ROCIDENT DATE OF RCCIDENT:
DESCRIPIION OF DAMAGE :

PURCHASE/LERSE: © DATE OF PURCHASE/LEARSE:
MILEAQR AT PURCHASB: 0 PURCHASE/LEARIE AS:

DOES OWNEBR HAVE POSEEAICH OF VEHICLE:
HESOLUTION SOUGHT:

ERRAAAFE LA FEAAAXAFANAANAANERD CONTACT INFORMATIONAAn A nadr e rd st rrdd bt bbb drhdhhd

HAMR: CCNTACT NUMBER : 1l
COMERNY : CUNTACT TYPE:

CONTACT PFRONME
AULCREEE r



1-53264046

Poge 1 of 3
GENEERAL MOTORE CORPORATION
CEEVROLET DIVISION
‘ll' am RESTRICTED
CUSTOMER 1
ADDRESE | Haplea FL -
HOME PHONE:
CAEE HIMBER: 1-53384D5 VIN: 101YY22G5Y512969T
MODEL TEAR: 2000
DATE CPENED: 3a003-06-03 SERIBS: Carvatte
LATE CLOOBD: 2003-06-10 HMILBADE : 404049.9900900
S0ORCE ; FPhonos DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME: Beb Taylor Chevrolet, Ine.
BRC PARENTi DEALER ADDREFS:56465 N Alrport Pulling Rd,Naplesm,FL, 34105, 084

TR TN AT NEARAANARRARNGT T AT O v e v o ENERAT, OASE INFORMATIONF S e v b r b ke At A e A F A r A AN 2N

Mdl Column / Jgnition Lock / Parta
0 REPAIR ATTEMPT (8} Broken

dhkkkdk bk d bk Adddd bk bk kAR R YRPRORY HTETORY & i b dr e e ke e e e ode e ke de e ke de e ok b ok ke de e e de e ke de e ke ke el ke ke ol

aold weh; ; 2002-06-10
2001-06-10

.Eu:nr:l.cn Request has been Closed Satinfied.; ; 2002-06-10
2002 -06-D3

ntmaring coalunm locks; : 2002-06-10
2p02-D6-D3

Epk with SyveNMgry- Alw Frezalon; :; 2002-08-10
I002-DE-04

veguest updats on BR; ; 2003-06-04
2002-06-04

Call back to cust; ; 2002-06-10
20G2-CGE-04

gteering columm locke; ; 2002-08-10
2002-04-04

epeak w/ava diregtor; ; 2002-06-D4
2002 -06-04

Etamring columny j 2002-08-1D
2002 -06-04

Bervice Reguegt Cwnershlip has changed FROM: BPIVEYR TO: MILLERT; ; 3002-06-04
2002-05-~10

.:I.—SHHDE steering cloumm lacks; : 2003-06-10

Sk kA AANAAR Rk d kAR R AARRAMARAANDAR THFORMATION e ua s b kb W dddddddddhdh bbbk b bbb

INCIDENT DATE: IRCIDENT TIMB:




INIIDENT LOCATION:

DRIVER FAME:
. DRIVER DIBAMILITY:

ONNER DEEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
POLICE RBPORT:
OF PEOPLA:
IRIURIEE

HAS ANOTHER VEHICLE INVOLVED:

HOMBER OF VEHICLES: 0O

FROPERTY DAMARGER,

WAS VEHICLE INSURED:

MORE INFORMATION:

MAIRTERANCE LOCATION:

CURRENT LOCATION OF YHHICLE!:

NOTIFY KAME:

WAE VEHICLE INSPHCTED:
MILEAGR AT INEPECTION)
HERRE WAS INSPECTION DONE:

WAB VEHICLE RORD TESTED:
ROAR TEET DESCRIPTION:

ROAL: TRET REPULT:
COMFP INGPRCTED:

IRVESTIGATIVE SUMMARY :

PRR ATATUR:

1-5326406
Page 2 of 3

DRIVER ABE)

ROAD COMDITION: ROAD BORFACE:
BODY INJURY:

INBORANCE COMPANY HAME:r
IHEDRANCE COMPANY ADDRESH:
ACENT HAME -

AGHART PHONE NUMBHR:

TNGFRACTORE HAMH: INGPECTION DATE!:

drdririr i ek bk ek b E R R R TR e R ADAR  THIPOR M T It e v s ok o ol i ol ol o 0 i S0 A A el ok s sl o o i W

HOURCE

REQUBAT TYDE:
REFURCHAEE REASON:

DERLER BAL:
DERLER MAME:
DEALER ADDRESE: , ,
CONTALIT:

PHONE MMBER
PRODUCT CODE:

RIGINE TYPFE:

MILEAGE & BUY-BACK:

MBRP r
.WHMI

URGRADE -

AFTERMARNET

LEASE TERM:

o

TRAMSACTION

FAK . HIMBER :

BOTFY TYEE:

TRIM)
TRANEMEBEION ¢
VEHICLE DRIVERBLE :
HREC WARRANTY DATH:
HADR: O

SRLEE TAX-




1-5326406
Page 3 of 3

BRANCH 1 MAMB .
ACDOUNT NUMBER
INTEREET RATE: INTEREET PAID:
DEALER BUYOUT:
ACCOUNT BALAMCE :
LEGAL:: LEGAL TYPFE:
LEMON LAMW:
EBERALER REMINISTEATION: VEHICLE DESTINRTION:
RELEAERE : LIEN PARAYOFF:

TITLR BRAKD:

REFLACEMENT VIN:
FEEEERAANAAARANAN AN R T PR T ke F AR RONTILY INJORY ¥ ¥ e d b b d A AR AR AR AR S Ak kN AR E A Al

OF INJURIBEE: 0
COMMENTS :

HAME ¢ LOCKTION
ADDREQE: ,

CITY/STATE: ,

FHONE NTMEBEER :

BEATING POEITICH: REBTRAINT:
TYPE OF INJUHY«
TAEATHED ¢ "IF 80, WHHRE:

T e e e T T - 1Ty P e DR L T PR T T R

ENTHRMAL CASE NUMBHR: DATE:

TITLE HAMES :

BUBIHRSH ¥ BOFINESE;: 0
MoCINENT: DATE OF ACCIDENT:
DHECRIFTICH OF DAMMIE :

PURCHASE/LEASE: O DATE OF PURCHASE/LEAESE)
MILEACR AT PURCHASE: O PURCHASE/LEASE A8

DORE OMMER HAVE POHESEION OF VEHICLE: .
REEOLUTION SOUGHT :

ARARERARIRRANRA AR R e e *ERC CONTACT INFORMATIOH & bbb bbb bbb b dhdhd dwddh bbbk bbb dd kb

WAME : : CONTACT WUMEER : 1
COMEANY CONTACT TYPE:

CONTACT PHONE ¢
ADCREDH



1-135267719

Paga 1 of 3
GENEHAL MOTORS CORPORATIOCN
CHEVROLBET DIVISIOR
. M REBTRICTED
CUSTCMER :
ADDRESE : Gotha . =
BOME DHOME :
CRSE NUMBER: 1-1353287719 VI 101YY2265¥Y5130901
MODEL YBAR: 2000

DATE OFENBED: 2003-08-28 SERIBA: Corvette
DATE CLOSED: 2003-09-04 MILEAGE: 30000.0000000
ECURCE : Phene TBLIVERY DATE:
BRC TYFE: N/AFo DRALER MAME: Ok Chevrolat Lla
ERC PARENT: DEALER ADDRESH:2500 ¥ Orange Bloasom Trl,Kispimmea,FL,34744-
1705,USA

'ﬂ'.I"'"'I"I"I"I'****'*ﬂ******?*iiiiﬁiﬂmm m: mmTIm"I'I"I"'"*‘I"‘I“I“I"I"I"I"I"I"I'I“I‘I‘“I“I‘I‘I‘I‘I

Mt¢l Columm / Ienition Lock / Partm
0 REPAIR ATTEMPT{S) gticka

i*.I-'."""I"'***"""*'**********t’mﬂ HIEmY!!‘- ARk rrr ol A ABARAEER

Staering locked upr ; Z003-05-04

.20{!3-05-2!
CRM called dealership in regards to veh; ; 2003-085-18
2003-08-29

1-135267719 Call cuar in regards ta vah; ; 2003-05-04
2003-08-39

1~135367719 Call dwalexship in regards to the yepalrs; ; 2003-09-04
2003 -0B-25

CRM oslled daalership in regarde to veh.; p 2003-08-29
2003-09-04

CRM l=ft wassage for cust; ; 2003-09-04
2003-09-04

Barvice Requast has been Closed Satiafied.; ; 2003-09-04

kdkkhkkhkhihihdbhhhh kbbb kA dDAR THPORMATION S T 4 e r S AN A A AR S AN S T N RN W RN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

RIVERE HAME: DRIVER MUEB:




1-1352677119

Page 2 of 3
POLICE REFPORT: ROAD COMDITION: ROAD BURFACHE:
NUNBER OF FEDRLE ) BOOY INJURY:
IERUURTES 1

WAE ANOTMER VEHICLE INVOLVED:
HNUNBER OF VEHICLES: D

FROPERTY DAMA{IR:

WA8 YEHICLE INSURED: INSURANCE COMPANY NaAME:
INSURANCE COMPANY ADDREEB)
AENT HAME:
AIENT PHONE NUMBER:
MORR INFORMATION 1
MEINTHEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE
HOTIFY NANR,

MAS YEHICLE INEPECTED) INAFECTORS NAME: INSFECTION DATE:

WILEAGE AT INSFRCTION(
WHERR WAS INEPECTION LDONE):

WAE YEHICLE ROAD TRATED:
ROAD TEET DESCRIFTION.
ROAD TRET EBEULT.

OOMF INSPECTED:
INVEETIOATIVE EUNMARY)

JABR BTATUE:
SRR AN AR AR AR R RN EPAR INFORMATTION h kb kbbb bbb b e e v b e v b v bbb bbb b

BOORCE 1 TRANAACTION:

BE{JUEET TYPREa

REFURCHACE RERSONM i

DERLEF BAC:

IEBALEEF HAME:

DERLEE ADDREZZ: . .,

CONTROT: ,

PHONE HIIMEER FAX. HUMBER :

PRODOOYT OCDE BOY TYER:
TRIN:

ENGINE TYPR: TRANSNISSION:
VEHICLE DPEIVEABLE:

HILERTE & BOY-BACK: 0 BRC HARRANTY DATE:

MERF: NADR: D
BALES TAX:

DEFRECIATION

UPGRADE ;

APTHRRNARNET

LBAOER THRM:

DRMALE «

OTHER :

HRANCH » HAME i

ACOOUNT NUMBHE:

INTEREST RATRE: INTEREST PAID)

DEALER BATYCAIT
ACCOUNT EALRNCH :

LROAL : LEGAL TYPR.

LENON LAW:
DERLER ADMINIETRATION: VEHICLE DEATIMATION:
HEELBRSH : LIEN PAYOFF,

TITLE BRAND:




1138267719
Page 3 of 3
[

herhhddd b b h kb bk h bk kR R A AR A AR FRODTETY THTURY T A e e aa a v r e e E bbbk b e AN R

KEUMEERE OF INJURIES: O
COMMENTE :

HAME ¢ LOCATION:
ADDREESS : |,

eITY/BTATE: ,

PHONE MUMEER.

ZEATING POOITION: RESTRAINRT:
TYPE OF IRJURY:
TRERTED: IF 80, WHERE:

rhRERAN b E AR AN A Ak bk ke kAR R RNRNR TRFORMATION® P ARGl d ke kAN R A Ak d A R A R bk d b w e WS b

EXTERWAL CAOR HNUMERR : DATE:

TITLE RAMED:

BUSINEES ¥ BUSYNBES: 0

ACCIDENT » DATE OF ACCIDENT:
DESCRIPTION COF LAMAGE:

PURCHAEE/LEMSE: O DATH OF PURCHARE/LEAER:
HILBAGR AT FURCHASE: 0O PURCHASE/LEASE AS:

DOBG OWHHR HAVR POSESSION QOF VEHICLE
REBULUTION SODGHT:

A AR kbR ARk r 2 S BRC CONTRACT IRFORMATION P AS d bk b wr f # W kbbb ik S b hoh A e 8

HAME CONTACT NUMEER: 1
COMPRNY : CONTACT TYPE:

CONTROT PHONE
ADDREZSS ;



1130751860

Page 1 of 3
GERERAL MOTORE CORPORATION
CHEVROLET DIVYIEION
‘I.I amM RESETRICTHRD
LIS TOMER :
ADDRHBE 1 Euffsrn ., I
HOME PHOME)
CREE NIMBER: 1-1347%1860 YIN: . 131¥Y2205Y5133457
MIDEL YERE: 2000

DRATE OFENED: 2003-08-15 SERIERS: Corvatta
DATE CLOSED: aGoi-ca-19 NILEROE : A5000. 0000000
BOURCH - Fheonwe DELIVEEY DATE:
BRC TYPE: N/AYas DEALER NAMNE)
BERC PARHNT DEALER ADDREZSE

vt rd TRk bRk bk Y IGENRRAL CARE TNFORMATIONY khdddrddfr e s i A NUAr SO FvTIATRANY

M4l Column / Ignition Lock / Parts
¢ REFAIR ATTEMET () Sticks

dkhk kAR EER R R TR EAR AR ARk MFORK HISTORY S *wawwdhbdwdhbddhb bbb bbb bbb i v b ann

gtearing lock on columm; ; 2003-DB~15
2003 -08-15

.ﬂlll to aee 1f cust wanke to take veh to dlr for diag; ; 2003-08-13
1003 -08-1%

dip-patinfied clops withour BBB; ; 1003-08-19
2003 -08-1%

Service Esquest has been Closed Dissatisfied.; ; 2003-08-1%

dhd ek bkd kR kA AR RN SRR e bbb DAR THRORMATIOH Y S e e rrrb bbbk bbb bbb b AR ERTT

IMCIDENT DATE: INCIDENT TIME
INCIDENT LOCATION:

DRIVER HAME: DEIVER AGEr
DRIVER DIBABILITY:

OMNRP. DEBCRIFTION:

ALLEOED DEFECTIVE COMPOMENT :

INCIDERT RESTLT:

FOLICE REPORT: ROAD CONDITION ROAD SURFACE:
HUMBER OF PEOFLE: BODY INJURT:
_ INJURIES:

WAS ANOTHER VEEICLE INVOLVED:
HUMBRR OF VEHICLES: O

FROPERTY DAMMAJE :

UAE VEHICLE INBURED: INSURANCE CONFPANY HAME:




1-130751860
Page 2 of 3

MORE INFORMATION:
MATNTERARCE LOCATION:
CURFENT LOCATION QF VEHICTE:
ROTIFY FRME)

¥AS VBHICLH IRSFECTED: INEPECTORS HAME: INBFECTION DATE:
MILEAGE AT INSFBCTION:
WHERB WAS INSPECTION DORO:

WAD VERICLE EOAD TERETHBD:
ROGAD TEET DEECRIPTION ¢
ROAD TERET REBULT:

COMP INSPECTHD:
INVESTIGATIVE BLMMARY :

FAR STATUR:
ERESE B AAARAARARS R AN R R R SRR BB N A RN ADAR THFORMATION Tk kAR AR AR AR R AR A AAR A AN AR R AR AR RAAR

BOTRCE & TRANBACTION «

COMTACT
FHOME NUMBER FAX MUMBER:
FRODUCT CODE:« BODY TYFBa
. TRIM:
ENGINE TYPE: TRANSMISAION «
YEHICLE CLRIVERBLE:
MILHROE & EUY-BACK: 0 BRC WARRANTY DATH:
MERF: HRAER: O
BALEE TAK:
EBRFRECIATION
URIRACH :
AFTHRMAREET :
LAAREH THFM:
DAMAGIH -
OTHER :
BRANCH = HAMNE ;
ACCODONRT NUMBER :
INTEREET RATR: INTEREET PAID:

DEALEE BOYOUT :

LEGAL ; LEAAL TYPE:

LEMOM LAY
DERLEER ADMINISTRATION: VEHICLE DESTINATION:
RBLEMSE : LIEN PAYOFF:

TITLE BRAND:

FEFLACEMENT VIN:
AFARREE bbbk bk kAR A bk e e ABODTIY TRIURTA AR S dAn ke dd b B bbbk bk Bk F AT e rd SRR W

HUMBER OF THJURIES: O

.cmms. |
HAME: LOCATION:

ADDREEf:
CITY/STATE: ,
FHUNR NUMBER:

SEATIRG PCBITION: RESTRAINT




1-130751860
Page 3 of 3
TIPE OF INJVRY: _
TRERATED: IF 50, WEERB

. kbRl d AR bk ddd e rw e RRD THFORMATION Y F SRt AT A A AN T TR PP TP e AN dd bbb bbb

EXTHEMAL CRBE NUMBER DATE:

TITLE HAMEER): :

BUBINRES : ¥ DUSINESSH: 0

ACCIDENT ¢ DATE OF ACCIDENT:
DEBCRIPTION OF DAMMIE:

JURCHASE/LEAAR: 0 DATE OF FURCHASE/LEAEE:
NILEARGE AT PURCHASE: O DPORCEAGE/LEAGR A3:

DOES OWHER HAVE POHEHHICH CF VEHICLR:
REBOLUTION BONOHT «

kbl der N AR ARRC CONTACT ImmTIm’.'ii""i'iiiil'iii*iii‘-*'*'tt"'t

HANH: COWNTACT NMUMBER 1
COMPANY 4 CONTALT TYPE:
CONTACT PHOME,

ADDRRES 1




Pags 1 of 4
GENERAL HOTORS CORPORATION
CHEVROLET DIVISBION
" BM RESTRICTED
CUSTOMER -
ATDRESS ; caatean , w7 [N
HOME PR :
CASE NUMBER: 06808408 VIN: 1G1¥Y2205Y5133586
MODEL YRAR: 2000

DATE OPRWED: 20032-05-01 SERIHS: CORVETTE COUPE
DATE CLOSER: 2002-05-03 WILBRGE 10300
SUURCE: Fhooe DELIVERY DATE:
BREC TYEE: o DEALER HAME, AYERE CHEVROLET-CLDAMOBILE INC
BRC PARENT: DEALER ADDRESS:RTE 45, ,DOVER,HJ, 07801, UBA

Ehhhdbddbd kR kA RR AR MIPHNARAL, CASE THFORMATIONT S AR e r e e r r P e N PRSP v R F P e oy

M0l Bteering General Other

0 REFAIR ATTEMFTIS) COLUMN LOCERD

AN7T Refexred to Dealex Customer Satisfaction

0 REPAIR ATTHEMFT (D) REFERRED TO DLR, FURTHER AHAIAT

Vahizcle ocperation or design

INSTRUCTIONS TO CRM:
*pinpaint / understand concerm

.* Dwternine Custoners expewctatlion
* Yalidate Feature ip on vehicle
* Baview owners manual with swney - [[Owners Manoals RUN
C:\Pregra-~1\Plus | \Microa~1\Isxplors.axa http\\carswek\webkncwledge]]. Click the Product
Center Tab
* Beview specific solutiona [ [SPECIFIC SOLUTIONE RUN C:\Progra~1\Plus!\Micros-1\Isaxplors.sxe
http: ffcnr-wuh;cnmnnu;rrnduutcanterfnnmn:ulIn:ufunntuntfcncfsu1ut1un:nycumpumnuzcndn_purupui
nt.htm]]
* Yyalidare with dealership 1f nacessary
+ Coordinate with dealership to compars with another wvehicle 1f necessary
* Bchedule a follow up 1f jasus 1s Dot resolved duriog call

Vehicle cperation or demiga
i'**i"i'i'i'i'i'i'i'**i****iii*ii*iiiiii*ii*im! HISTORYakhd bbb rdrdva kA kbbb AT udd

COAST ETATEE: TRIBD TO START CAR, BUT MESSAGE OF COLUMN LOCKED ON DAEH AND STEERING
WILL HOT MOVE. CUST SEEKH: GOSTEERING WHEEL UNLOCKED. CREM ADVED: TRY PUSHING IN THR BREAK,
TUENING THE EEY RND MCVING THE WHEEL AT BAME TIME. BUTHING HAPPERED.THREN REFFERED TO OWHERS
MANUAL FOR ACC POSITION AND HOTHING HAPPEM. THEN FEFEFRED TD DLE TOR FURTHER ASSIST. TRIED
TO COFFER ROADEIDE ASSISTANCE, PUT COAT TURNED DONN.

CLOSED CASH SATIEPIRD

JOOBMA PINA/CAC/PDX; ©; 3B51531351

1002-95-02

OUST 8T8 VECK STREERTNG COLON IS LOCKED . VECHE TS DNDRIVABLE. ROADAIDE {ALLED TON COMPANY
TON COMBANY REQUIREE WAVIER. TO BE SIGNED BE CUBTOMER. CUSTOMER ABREKS GM TO CONTALT TOW
COMERANY AMD HIGN MWAVIED. CRN ADVICED COSTOMER IF DAMAGE IS DONE TO VECHICLEIN TOWING BREUADUE
OF BTREERING FATULE CONSIDERATION CAN AE MADE . CUST DISSAT CUST EEBKES BUPBRVIGCOR. ED
SUTIERREZ ATX/CAC) 4 339204138

2002-0%-02

TH SPECIALIST DANIEL KINCHELOE RELATED INFORMATION TO CUBTOMER. CUNTOMER STILL DIHSAT. CUET.
HEEFKS CEN NGE. ORN ADVISES CUST ANSWER HAS BEEN QIVING. CUST DISEAT CLOSIREY DIBCONNECTE CALL
CLOBING DIHSATIFIED BEE {RM SEEXTHNG TH APPOVAL OUTIERREZ ATX/CAC: 0y 389201032




D5308408
Page 2 of 4
232-05-02

CUST STATES HE WANTS TO SPEAK WITH A SURERVIDOR. COU3T THAT HIE VEHICLE BE
WITHOUT HIM BAVING TO BIGN A WAIVER FOR THE TONING COMPANY. CRM ADVISED CUBY THAY NE HAVE
N0 CONTROL OVER A TOWING COMPANY AND CANNCT ALTER THEIR PROCEDURES. CUST WAS MOT SATISFIED.
CUST BAID IF HIS VEHICLE ES DAMARGED DURING TOW DUE TO A STERRIMNO COLUMM LOCKING UP, HE DOES
NOT WANT HIf INSURANCE [NVWLVED. CRM ADVIERD CUST THAT NOTHIMG HAEM HAFPENED AT THIS POINT
OTHER THAN THE DEALERBHIP HAVING TO DETERMINE IF THE STEERING COLUMN DAMACOR WAS DUE TG ABUSE
OR A FACTORY DEFECT. CRM ADVISED CUST OF OUR PRODUCT ALLEGATION PROCEINIRES. LHR RIZVON,
CAC, TAMPA.; ) 385202733

2002-95-02

CLOBING DIBBAT. WO BBE MER TM MIKE FLORES QUTIERREZ; ©; 385211701

Rk kAR AR AT TR ERNNNF PR A NRERADAR TRPORMATTON S ke deded bk deodede ekt ok o e e 1 o o R

INCTDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

PRIYER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER. DESCRIPTION:

ALLEAED DEFECTIVHE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFACK r
NUMBER OF PROPLE: o BODY INJURY:
INJURIES:

WAE ANCOTHER VEEICLE INVOLVED:
NOUMBER OF VERICLES: 0

FROFERTY DAMAGE :

WAE VEHICLE TNAURED; INEURANCE COMPANY NAME:
INSURANCE COMPARY ADDREGE :
AGENT HAME:
AGENT PHONE WIRMHHR :

MORE INFORMATION :

HAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE.

NHUTIFY HAMR:

WAhB VERICLE INBPFECTED THEPRCTORE HAME: INSPECTION DATE:

MILEASE AT INSPECTION

WHERER WAZ INBPRCTION DONE:

WAE VEHICLR ROAD TZHTED:
RCAD TRHT DESCRIPTION:
ROAD TEST RESULT:

OOMP INSPECTED
INVESTIGATIVE SUMMARY :

PAR BTATUR:
.Hnl-*i*u FEAREAR TSRS R AR R PR PSP PADAR THFORMATION kbbb b ek b P AP S AN AR AR AR

EOURCE : TRAMSACTION:
REQUEST TYPE:
REFURCHASE REASON:




P:gc:infd-
DERLEF BAC:
DEALEE MAME:
DBRLER ADDRESH: , ,
CONTACT:
FHCHE HUMEEBE: FAX FUMBER:
FRODUCT CODK: BODY TYPE:
TRIM:
ENGINE TYPR: TRANSMIBEBION:
VYEHICLE DRIVEABLE s
MILEAOE & BUY-BACK: © BRC WARRARTY DATE:
N3RF!: HAD& O
EALBE ThI:
DEPRECIATION:
TPIRADE :
APFTERFMAREET :
LEARSE TERM:
DAMAGE :
{THER :
BRANCH) HAME ;
ACCOUNT NUMBER:
INTEBREAT RATE: INTEREST EBAID:

DEALER BUYOUT:
ACOHAINT BALAMCE)

LEGAL: LBaAL TYER:

LEMON LANi:
DEALER ADMINISTRATION: VERHICLE DEETINATION:
RELEASE LIEN PAYCEF:

TITLE BRAND:

REPLACEMENT VIH:
. kk bk d bk kAR AR R R AR ARk kbR ARODTILY THIUTRY P e v d bbb i A e e il W o e e e e e

HIMBER OF INJURIES: d
COMMENTES :

HAME: LOCATICN:
ADDREBS: ,

CITY/BTATE: ,

PHONE NUMBER:

BEATING POEBITION: REBTRAINT :
TYPE OF IRJURY:
TREATED ¢ IF B, WHEHR:

FRE R TR AR R R RN AR N ek kkk ke A BT Im:m**i*ii*iiiiiiiil-i'lii' whrk Rk kkddkdddiidh

EXTERNAL TANE NUMBER: DATA:

TITLE NAMES:

BUBINEES: % EUSINERE: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION QF DAMAUE)

PURCHASE/LERSE: 0 DATE OF FURCHASE/LEAEE
MILEAGE AT PURCHAGH: O FURCHABE/LEASE AS:

DOEE OWNER HAVE BOSEGSION OF VEHICLE)
REBOLUTTON BOTKIET)

.iiiiiiiiiii EEREE R A AR EEEERARTC CORTACT INFORMATION® SRS S sk ANREN AN AR AR Al dd e n A

HAME CONTACT NUMBER : 1
COMPANY ¢ CONTACT TYPE:
CONTACT FHONE:







TECHNICAL ASSISTANCE SYSTEM

*»% GM RESTRICTED ***
Case No: 6760397 VIN Namber: 1G1YY22GE15102068
Deats Opered; /82003 Mode! Year: 2001
Date Cloved: Series: Gorvefts
Deaier Code: BSGP9 Milsage: 29885
Address: MADERA CHEVROLET-OLDMADERA State: CA

Daaler Phous:

SYMPTOM ABSTRACT~-— COLUMN STEERING SERVICE STEERING COLUMN MESSA
RESOLUTION ABSTRACT-

UCC CODE 1-mresmm=

LUICC-1 DESCRIPTION— STEERING

UCC CODE 2-~mm—

UCC-2 DESCRIPTION=--

UCC CODE Jemrm e

UCC-3 DESCRIPTION—

05/08/2003 14:05:32 88D TEMPLATE - POULOQS
STRATEQY BABED DIAGNOSTICE

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y /N |18 THE VEHICLE MODIFIED/NCON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION) CHRIS MADSEN TECH

CUSTOMER CONCERN - CUSTOMER STS THAT VEHICLE WILL NOT ETEER AFTER
STARTING YEHICLE.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

- CHRIS 8T& THAT HE HAS NO DTC STORED. DEALER ST8 THAT CUSTOMER 18 IN
TRAVEL AND PASBING THROUGH. DEALER STS THAT STEERING DID NOT LOCK UP
WHILE DRIVING.

TAC RECOMMENDATION -

= TAG ADVISED DLR OF P/ A000285 FOR G201 AND G202 AND PULL BCM FUSE.

- CLOSED/INVALID. DEALER WAS LOOKING FOR LIKE CASES. CUSTOMER 18
TRAVELING WITH VEHICLE AND NOT EXPECT TO HEAR FROM THE CUSTOMER IF
THI3 VEHICLE 13 REFAIRED OR NOT.

EAD2-031 } GMAIC Pagriofi




08082002 14:05:32 HEITORY - POULCS
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TECHNICAL ASSISTANCE SYSTEM
*wb (oM RESTRICTED) *#¥%

Case No: 5664159 VIN Nomber: 1G1YY22GE151 15426
Dats Opened: 4/11/2002 Mods] Yacr: 2001

Date Clored: 4122002 Sariax; Corvatia

Dealer Cods: BI3700 Mileage: 8491

Address: CHAPMAN CHEVROLET CHCHANDLER State: AZ

Dapler Phone:

SYMPTOM ABSTRACT-—- COLUMN LOCK WOULD NO RELEASE
RESCLUTION ABSTRACT- STEERING/BUSPENSION/RIDE CONTROL
UCC GODE 1
UCC-1 DESCRIPTION-~-- ETEERING
UCC CODE2———

UCC-2 DESCRIPTION--

LCcC CODE 3——

UCC-3 DESCRIPTION—-

D8/11/2002 15:48:22 SBD TEMPLATE - WEEKS
STRATEQY BASED DIAGNOSTICS

_1..NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR BAME CONDITION
—N_Y /N I8 THE VEHICLE MODIFIEDMNON-PRQDUCTION ACCESSORIES (UST BELOW)

CALLEA'S NAME (FIRST, LAST, AND POSHTION)

HARRY ELKINS TECH

CUSTOMER CONCERN -

STRA COLUMN LOCK , WOULD NOT RELEASE.

DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 CANT REDUPLICATE THE CONCERN.

TECH £T8 NEED TO KNOW IF TSE 01-02-35-008 WILL APPLY TO THIS VEHICLE.
TAC RECOMMENDATION -

TAC ADV THAT TSB 01-02-36-008 ONLY APPLIES TO 87 - 0D MY .

TAG ADV TO BEE 812000 STRG COLUMN LOCK DIAG.

06/11/2002 18:48:22 HISTORY - WEEKS

0641 2/2002 18:45:53 LESZCYNSKI - CALLED IN CASE CLOSING




TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED *4*

. Caza No: (Telrerd ¥IN Number: 1G1YY22GE15116303
Date Opened: 82872003 Model Year: 2001
Date Cloted: Serles: Corvetta
Dealer Code: BUSAIT Mileape: 24504
Adsyor: ERNSTALTO CENTER, ICOLUMBL'S State: NE
Daalsr Phone.

SYMPTOM ABSTRACT— COLUMN STEERING STEERING COLUMN WOULD NOT UNL
RESOLUTHON ABSTRACT-

ucGc CODE 1—-—

UCC-1 DESCRIPTEKON— STEERNG

UCC CODE 2rrrrrmse

UCC-2 DESCRIPTHON=-

UCCCODE3——

UCC-3 DESCRIPTION--

08/28/2003 12:38:23 SBD TEMPLATE - GEMUS
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS YEHICLE IN DEALERSHIF FOR SAME CONDITION
—N_ ¥ /N {8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES ({LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) MIKE AUGUSTINETECH
CUSTOMER CONCERN -STEERING COLUMN DIDNOT UNLOCK
DEALER COMMENTE&/DIAGNCSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,

COMPARE TO LIKE VEHICLE?)
DLA TECH CANNOT DULICATE THE CONCERN AND HAS TRIED SEVERAL TIMES TQ

PUPLICATE /¥
TAC RECOMMENDATION -S8UGG DLR MAKE NOQ REFAIRS UNTIL IT CAN BE DUPLICATED
.....3UGE SUSPECT EITHER A BAD ACTUATCR OR A IGN WIRE TERMINAL

08/28/2008 1230:23 HISTORY - GEMUS

EAG2-031 f GM2C Poxe Lof1




TECHNICAL ASSISTANCE SYSTEM

#3% GM RESTRICTED *+*
Case No: Jo3anl4 VIN Number: 1G1YY2RGEI5 118573
Dafe Opaned: /122001 Model Year: 2001

Dats Qored: 11782001 Sarless Corvelie

Address: JIM ELLIS CHEVROLET, CHAMBLEE Skt GA

Desler Fhone:

EYMPTOM ABSTRACT -~ COLUMN LOCK STEERING STEERING COLUMN LOCK
RESOLUTION ABETRACT- BTEER LOCK PART RPL

UCC CODE 1-————-

UCC-1 DESCRIFTION-~ STEERING

UCC CODE 2--emmsee

UGC-2 DESCRIPTION--

UCC CODE 3-——

LCC-3 DESCRIPTION--

08/12/2001 08:13:14 SBD TEMPLATE - AOUAD

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES [N FOR THE S8AME CONDITION

_2_NUMBER OF DAYS VEHIGLE IN DEALERBHIP FOR SAME CONDITION
_Y_ (¥} I8 THE VEHICLE M THE DEALEREHIP

_N_ {(¥/N} I3 THE VEHICLE MODIFIED/NON-PRODUGTION AGCESSORIES
_Y_ (¥/N) GAN COMPLAINT BE DUPLICATED

_Y_ (¥/) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/N) BERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_(Y/N) IS THE CLUSTOMER CONGERN THE SAME AG SYMPTOM DESCRIFTION
_NA_ (YN} ARE THERE ANY DTC'S

_Y_(Y/N) HAVE ANY REPAIFS BEEN MADE OR PARTS REPLACED
08/12/2001 00:13:14 HISTORY - AOUAD

2001 CORVETTE.

CONCERN: CHARLIE SAID, HE HAS STEERING COLUMN LOCK,

DAGMNOSIS: CHARLIE SAID, THE STEERING WAS 8TUCK AND VEHICLE WAE TOWED IN.
CHARLIE SAID, HE INSTALLED NEW COLUMN LOCK ACTUATOR. CHARLIE S8AID, AFTER
ACTUATOR REPLAGEMENT THE STEERING WHEEL 15 UNLOCKED BUT STILL HAVE THE

EAG2-031/ GM22C Pope Iof3




STEERING COLUMN LOCK MESSAGE ON DIC. CHARLIE 8AID, HE DIiD NOT PULL THE
BCM FUSE AND BATTERY WAS STILL CONNECTED,

ADVISED: CHARALIE TO PULL THE BCM2 FUSE FOR 10 SEC AND EVALUATE, CHARLIE
TO CALL BACK FOR FURTHER ASSISTANCE,

08/12/2001 14.56:48 STRETLIEN -

weerDEALER CONTACT NAME AND POBITION® "

CHARLIE TABONE TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"

*TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™™

*“RESULTS OF THE PREVIOUS SUGQESTIONS MADE BY TAC™
TECH ASKED FOR PI INFO AQ00285

e NEW RECOMMENDATIONG st

TAC DISCUSSED P AODO285

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH ‘A' PILLAR GROUNDS G201 & G202
2. CONNECT A TECH It & CHECK THE IGNITION KEY INPUT/OUTPLIT 8TATUS (WIGGLE
THE KEY WHEN DOING THIS). S50ME EAALY MODEL YB'S (B7 & §8) DO NOT UTILEZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ONTECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TC CLEAR IT GUT OF FAIL ENABLE MODE.
3, CHECK THE IGNITION SWITCH CONNECTOR FOA LOOSE CONNECTORE OF POOR PIN
AETENTION. '
4. CHECK THE GOLUMN LOGK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIPS ON THE RELAY & FEER.IT

ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU BHOLLD FEEL A BUZZING NCQISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IE THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE
ELECTRONIC COLUMN LOGK MOTOH ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN “OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BETWEEN OLD & NEW PARTS, ANY PARTS OBTAINED FROM
GMSPO AFTER JUNE OF 2000 SHOULD BE THE LATEST.

BA02-031 / GM22C Pegedof3
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TECHNICAL ASSISTANCE SYSTEM
wh% GM RESTRICTED ***

Casa No: 4315284 VIN Nambar: TG1YY22G815133005
Date Opened: 31372003 Model Fear: 200

Date Cloved: &/122003 Series: Corvelle

BPealer Code: BOSIOM M" 15765

Address: PUTNAM CHEVROLET-CADBURLINGAME  guop. A

Daaler Phone:

SYMPTOM ABSTRACT--~ COLUMN LOCK STEERING UNWANTED CH820030001 8TE
RESOLUTION ABSTRACT- STEERING/SUSPENSION/RIDE CONTROL

UCC-1 DEBCRIPTION-- STEERING
UCC CODE 2-—~r---

LCC-2 DESCRIFTION—

UCC CODE 3———=m=

LCC-3 DESCRIPTION—

03f13/2003 12:%3:03 SBD TEMPLATE - RAUCH
ETRATEGY BASED DIAGNOATIGS

_1_. NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSH{F FOR SAME CONDITION

_Y_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELCW)
*4GTEREQ"

CALLER'S NAME (FIRST, LAST, AND POSITIONWOHN STENBACK (TECH)

CUSTOMER CONCERN -HE STS THE COLUMM LOCKS INTERMITTENTLY WITH THE VEHICLE
RUNNING. HE I8 UNABLE TO DUPLICATE THE CONCERN.

DEALER COMMENTE/MDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S BEARCH,
COMPARE TQ LIKE VEHICLE?)

HE §TS NO DTC'S PRESENT. HE S8TS NO PAATS HAVE BEEN REPLACED A8 OF YET FRO
THE CONCERN. HE HAS MONITORED THE RELAY AND ALL 13 OPERATING CORRECTLY.

TAC RECOMMENDATION -

-ADVISED OF CHS20030001 MESSAGE '87-08 ALLEDGED CORVETTE STEERING COLUMN
LOCKS WHILE IN MOTION AND FAXED TOQ DEALER.

0313/2003 1£32:03 HISTCAY - RAUCH
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1-235037855

Poge 1 of 3

G EN RE C
I

ERAL MOTO (]
CHEVROLET DIV
G REBTRICTHD

e
ADDREES Ricaville

mome reowE:

HHA

i
= O

ChSH WUMBER: 1-315037B5S V1N 141YY2204VE10013E
MUDEL YHAR: 1557
DATE OPENED: 20D2-0B8-15 OERIEB: Corvatte
DATE CLOBED: 20D02-0B-15 MILERGE; 59000.0000000
BOURCE Fhone CELIVERY DATE:
BRC TYDH: NiRYep DEALER MAME: Athens Chevrolet Cadillae, lle
BRC PARHNT: DERLRR ADEREAS:18500 Congress PKy,Athsna,TN,317303,08A

RERMERARARRARANRARNRRARRRERR® h AGENERAL CREE INFORMATICH A A X AA AN Rk d Rk Rk d R hhhk ke ddrhhhhhd

Mii Column / Ignition Lock / Parts
0 REPATR ATTEMPT(3} Fo Symptom Indicated

AR R RERRE A RN RN ek ahe ek R A NORE HISTOHRYY S % 8 ek e e e e o e e e e o o o o e ke e o

fteering Column Locked Dp; ; 2002-D8-1%8
2Q03-08-15

Broc mgr Bill Baggard; ; 2002-08-1%
2002-08-15

garvice Raguent has besn Clopad Dipsatisfiad.; ; Z002-08-15

RRRER AR SR hdddddddddd b b h ekt DAR THFORMATTON® %Sk & & Wk ok S A AR AR RN A AR

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME: DRIVER AGEa
DRIVER DISABILITY:

OWNER DEECRIPTION:

INCIDENT REISULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFACEr
NUMBER QF PROPLA: BODY INJURY:

IETTRIES :

WAE AMOTHER VEHICLE INVOLVED:
YUMBER OF VEHICLEBR: o

.mnmmr DAMMIE »

WAS VEHICLE INEUREL: INEUTRANCE COMPANY MAME :




1=35037855
Page 2 0f'3
AGHNT PHONE HUMBER:
MORE INFORMATION: .
MAINTRENANCE LOCATION:
CORRENT LOCAYTION OF VEHICLE:
NOTIFY HAME:

WAR VEHICLE INGPHCTHD: INSPECTORE MAME: INBPECTION DATE:
MILEARGE AT INSPRCTION:
WHERE HhS INSPECTICN DONE:

WAE VEHICLE ROAD TRETED:
ROAD TEET DESCRIPTIONY
ROAD TAST RASULT:

COMP INEFECTEL:
INVESTIGATIVE SUMMARY:
PAR STATUS:

EXARE DR N AR T A RERRAD SR EARAARAAS A APAR THEFORMAT TR & b e b o o s o s e e el ekl e dedede ek e wrnen

BOURCE « TRANSACTION:
RBOUERT TYPE:
REPURCHASH REASON:
DEALER BAC:
DEALER WAME
DEALER ADDRESS: . .
CONTACT: ,
HONE NUMBRR FAX NUMBER:
FROIICT CODR: BODY TYPE1
TRIMK:
ENGINE TYDR: TRANSHISSION:
. VEHICLE DRIVEBABLE:
MILEAGE @ BUY-BACK: § BRC WARRANTY DATE:
MHERF HADA: O
- SALES TAX:
DEFRECIATION:
TRGRADE :
AFTERMARKET :
LBAGE TERM:
DAMAGE :
OTHER
HRANCE : MAMR |
ACCOUNT NTMEER |
INTEREST RATE: INTBREST PAID:

LEHIAL 1 LEGAL TYRE:

LEMON LANW:
DHALER ADMINIETRATION: VEEICLE DEBTINATION:
RELEAGE : LIEN PRYOFF

_ TITLE BRRMD:
REPLACEMENT VIN:

TRTEE TR TR e kY FRODRTLY INTIRY bk kbbb k bbbk bbbk kAt v e TR Y

HUMEER OF INJURIRG: O
COMMENTS :

HANE : LOCATION:

A8
ITY/BTATE: ,
FHOME MUMBEHR:
EBATING POEITIOH: REBSTRATINT :
TYEH OF INIURY.
TRERATHED » IF B0, WHEER:




1-25037885
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L3 ] *i'i’i'i'!'!"l'1'iiiiiii**i‘iliiiiiiiiiim Imﬂm‘iii"'t*"""-i'"'l‘ﬂiiiﬂt*iil hiryan

EXTERMAL CASE HUMBER; DATE:
TITLE HAMES :

BUATHESNE 3 BEUBINESE: O

ROCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DRMNGH:

PFURCHAEN/LEAEE | D DATH OF PURCHASRE/LEASLE:
HILBMIE AT FURCHAEE: 0 IURCHASE/LEASE AS:

DOES OWMEFR HAVE POSEBEION OF VEHICLE:
FESOLUTION SOUGHT:

khkkk kPR TR TR RO RN R e R R ARC CONTACT INFORMATIONS t s v a v v a d bbb bbbty vk u s

HRANME : CONTACT NUMBER) 1
CONFANY : CONTACT TYPE:
CONTACT YHONE:




ERAL
CHEVE

Page 1 of 5
MOTORE ca
OLET DIV
@M RESTRICTED

HX
mwo
D

ADDRESE ¢ NOLFFORTH .
| = Il

o eome: |

CASE NUMBER: 04BB5683

DATE OPENED: 2001-07-12
PATE CLOBED: 2001-07-18

BCURCE Phone
BRC TYPR: Ho

BRC PAEENT:

VIN: LEEYYI2G5VS100552
MODEL YEAR: 1339

SERIEE: DHXRONH

MILBAGE: 28000

DELIVERY DATE!:
DEALER NAME: FCOOQIN-DICKEY CHEVROLET-BUICK, IRO.
DEALRR ADDRESS:5501 SPUR 327, ,LUBBOCK, TX, 79414, UBA

FEXREFARIRN Db bbb ner bbbk nrx r2QENRRAL CASE INFORMATICN St bt rat r A AR v SN kbbb ddry

To4d General Information
0 REPATR ATTEMPT{8)

Other
steering column locked up

Nil Btaering Column/Lock/Attaching Partw cthar

0 BREPAIR ATTEMPT (H)

LOCK 7P

CUST STATES THRT HIZ STRERINKG COLUNN LOCKED UP , HANTE TO ENOW IF ANY BECALL
ARRARRARR AR AT AR AT ERERRR AR AN R R A FAPORE HISTORY Fhd b aha b e nnbdan bbb bbb bbby Tk #

cust called in stating that on yestsrday his steering column locksd up an he is seeking to
now if there are any recalla b/e he was on the intsrnet and it seems that thars are alot of
concernd w/thie and enginear dave hill mptated that thare vers to be some information on thip
coming ocut tha end of june, corr pulled up the webaits couldn't find anything, corr then
called the dlr and he wasn't avallable will call back corr caralotta reese-spilvey atx; 0,

353003454
L2¢01-07-12

CUST CALLS IN ETATING PREV CEM DID MOT GIVE HIM A CALL BACK

CRM ADYV CUST WILL RESEARCH.

CUET STATES LOOKING POR NEW RECALL INFORMATION.

CEM LOOEEL IN WEBKNCWLEDGE.

INFOEMED CDET OF FREV CAMPAICNS OF 1997 CORVETTE FROM WEBEROWLEDGE.

CRM ATV CUST CPCRAMPATGN O SEAT BELTS.

CUAT WANTED INFCMATTION ON A SOPPHED UPCOMING CAMPAIGH, CRN ADV CURT OF NOT FINDING ANYTHING,
CHM GAVE CUBT HHTEA WABSITE FOR FURTHER REVIEW.

CRM RHCOOMEEDED CUST @O TO HIG OLR.

CLUS6T ATATRD WILL HOT UNTYL CRMPAIGN RELEASE

CUET ETATER WANTED TO SPERK TO AVM DIRECTLY ON THIF ISEUR.

CREM STATELD COULD ROT GIVE OUT INFO.

CUST BECAME ADAMANT.

CRM REFEATED THE FACT THAT CRM COULD ROT QIVE OUT THAT INPORMATION
CRM WAS IH MIDDLE OF EXPLAINING TO CUBT JOB OF CRM AND STEPE THAT CRM HAS TO GO THROUGH

CUaT HiMa UP
DISSAT CUBT.

HO PURTHER ACTION RESUIRED

JAMEE EPROAT /CAC/ATK; 0; 363824554

2002-07F=12

SCOGAIN-DICKEY CHEVROLET-BUICK, TNC BOS-758-4000
CUST DEMANDED VEH BE DIAGHOSED AT HIS BOUSE, THAT HE WAR RQT GOING TQ PAY TO HAVE IT TOWED
TO DLR, DOE T0O STATEMENT HE CLAIME MADE BEY M ENOINEER THAT THERE WAS A FKHOWN DEPECT,



04885683
Page 2 of 5
CUSTTHEN DEMANDED NAME OFCEQ OF M AND HUN3 UF. CRM CB DLR SCOGGIN-DICKEY ,LUBBOCK, TX
BO6-T90-4000., FPO W/ 5VT NGR HOLLIE, AND HE STATES THAT VEH HAS NOT BEPN IN DER SINCH 98.
{RM VERIFIED THAT THE CAMPATGN $01044, RR 58-2000 MODEL CORVETTES DOES NOT CONCERN RIS VEE.
BYD MGR OFFERED TO CALL {UST AMD CLARIFY ISSUE, BUT THAT HE WITH M DECIBION THAT
HOTAING WOULD HE DOME UNTIL VEH TRANEPORTED T2 DLRSHIR. NO MIRTHER CONTACT THIS CODETOMER
REQUIRED BY CAC. ROBIN DALE/CAC/PDX; D; 353830583
2001-07-12

LOOOOROUOCNOOII X CUGIIINERT CRMKEXXXX XX XX 0000000

SOFPORT CECISION OF CRM....c.0... NO ACTION UNTIL VEM TRRANSPORTED TO DLR. THIS CUST IS A
VERY DEMANDING, ABUSIVE, PERBON WHO WILL TRY TO TELL YT WHAT HE WANTA OM TO DO. ROBIN
DALE/CAC/PDX; Or 363830483

2001-07-13

CUET ETATES HE POUND A CAPAIGN ON THE INTERNET REGRRDING ETEERING COLUMKE LOCH TP COWN CHEVY
CORVETTES. CUAT SEEKS COVERRGE FOR HIA VBH. CUST VEH IS A 97, AND CAMPRIGN IB FOR 98-2000.
CRN ADVED THAT HIS VEH WAS NOT INCLUDED IN CAMPAIGH, BUT OFFERED TO SEE WHAT WE CODLD DO.
CRM ATYWTSD (ST WOULD NEED TD GET VEH INSFECTED FIRST BY DLE. CDET STATES HE DOESH'T NEED A
CIAGNOSISE TO FNOW HIS COLUMN I3 LOCKING UP WHILE DRIVING. CRM ADVED COULD NOT BVEN ATTEMET
TO RESIST CUST W/ THIS MATTER, UNTIL VEH HARD BEBN DIRGNOSHD. OUST WAS UHMSATIAFIED, AND
REQUBSTED CHEVROLETS MANAGER NAME AND FHOME WUMBER. CRM ADVED KURT RITIEBR WAS MGR FOR
CHEVY, BUT WE HAD NO PHUNE NUMBHR, AS IT WAS CAC'S JOB TO TAKE TUST OALLS. OFM OFFERED
AGARIN TO ABEIST CUET, BY ADVEING TC TAKE SITUATICH STEP BY STEP, BUT CDAT WASM'T SATISFIED,
MND THANKED CRM FOR TIME, AND BNDBED OCALL.

BRIANGIRARD/CAO/PDX; O; 3638595152

2001-07-13

HERAEAAAER T TR AT EAERANERRE RN RCITTIVE m:u FI“********‘*****‘I‘*‘I“I“I"‘I"I"I"I"I“I"I' _rmiﬂﬂa
Byrum/Bxecutlve Office
Cust states hea has a 57 Corvette anl he has bean adviesed that he is not included in the
.cnnplign for column lock. Cust wiates hia vehicle is Inthe garage and is exhibiting tha
conoern. Cust states ha showld be includad. Cust states that he =alled Scogqin-Dickey and
thay adviaed him that they Aidn't know how to fix it. Cuet stated that he's not comfcxrtable
taking tha vehicle to the dlreship, cust states ha kespk hia vehicle in the garage, only
drivem it in fair weathear, doesn't want to leave it at the dlrahip because something would
happen to it. Cust =zemks coverage under warranty/campalign. Exec apologired for concexns.
Exec advised that he is not locluded in the carmpaign, the parta inwolved in the campaign are
not the same in the 1597 modelsa, in other worde; his vehicles has differsnt parts than the
1998-2000 modala, and ie theysfore not included in thig campaign. {cont'd); 0; 363897158
2001-07-13

s»xBxne advised in order to sagiat wa would have to have vehicle diagnoesed at dlrahip befors
we could congider cost assistance. Exea advised thet arfter that we would lock lnto
seeisting him. Cust states that he wanta a guarantee. Cust states that allBxec is telling
him ig that he's guarantesd to pay for the towing wrxd the repair at the dlrghip. Bxec
advissd that oo guarwntess will be made, however, wll considerations will be taken in
wiplisting him. Bxec advissd dus to the fact that the vehicle is out of waxranty there iz a
sost of ownership at this peint, as it is for all products outmeide of thelr manufacturer's
warrantien. Exec advisced that ke would have to pay for towing at this time and possibly for
tha diagnogic ag wall. Cust otates this is not accaptabla. Exec advigad that unless he is
willing to work with Chavrolest and the dlyship then we wiuld have no way to asalst him.

Exar apologized. Cust asked Exer to contact dlrship bto see if they would have the parta
avallable to £ix hie car (cont'd); 0O; 363897388

2001L-07-13

==>a0 Ehat be doegn't have to lesave his car thers ko gat posaibly damaged while on the lot.
Exac advised needed £5 40 some rasssrch on this oenoern and would contact the dlrship fer
him. Cust suggeated shamrock Chevrelet. Customer states rumbar is [ =Exec spoke
with TL Paul Byther who advigad that Bcomyin-Dickey ia the bilggest parts dealer in the area,
probably ghould work with them. Rxacs Bythar advised to allow him to look into this and
would advigs of mora information. --Mariasa Eyrom/Bxecutive Office; O; 363897495
2001-D7-16




Page 3 ofs
Exec contacted AVM Lloyd Tatum and advised of situmtion, asked for callback for discussion
ocn thim concern. Exeq awalting oallback. --Marissa Byrum/Executive Office; 0; 364150815

4001-07-18

.mr: received callback from AVM Lloyd Tatum. HMr. Tatum states that cust has mades himpelf
unwalcome at Booggin-Dickey. Mr. Tatum states that they have callsed him "unbalanced®. Mr.
Tatum scates that the dlrehip celled him after the cust called the dlrship and than came in
to the dlrship and started yelling at the asat sve ngr in the sve bay in front of custcmers.
Mr. Tatum states that the cust demanded that the dlrshiy vume to his gatage aod f£ix the
vehicle at hie residenos while he watches., Mr. Tatum states that they denisd this requsst
but did offsr to PICE U THE VEHICLE, FIX IT FOR PRER AE 10N AS THR VEHICLE HAS NOT RREN IN
AN ACOIDENT OF I HOT NODIPIED 1IN ANY WAY. MNr. Tatom statss IF THISA I8 A NORMAL PRODUOT
FAILURE THEY WILL DO A POLICY ADJUSTMHENT AND PIX IT AT IO CHARGE TO THR COATOMER. MNr. Tatum
ptates the cust was adviesd of this and ths cuat states that this was not acceptabls. Mr.
Tatum scates that the cust is not involved in the campaign (comt’'d); 0D 3IE4173779
2001-07-16

»»»and ptates it's probebly A problem with the pass lock theft deterrent system. Mr. Tatum
states they geve the cust the VIN breakpoints for the canpaign and adwvised him that he is
oot lovelved in it. Mx. Tatum states that the pass lock has nothing todo with the campaign
that im out on the SA-2000 models. Mr. Tatum states that the only othar dlrxship that the
cust ¢an work with is shanrock and bhe will have to ask them to look at the wvah and wvaro thed
that this customer is one that har oads a scens at & previous dlrship. Mr. Tatum states hs
is ptill willing te flatbed tha vah from customer's home to the dlrship and fix the cencera
with the vehicle if the veh has not besn involvaed in & wreck and thers's no nodlification to
the vah at a2ll. Nr. Tatum states that he needa & time and an address for plck up. Mr.
Tatun states he will ask £or the cust to come 1o to pick up the veh a@ he will want the cust
to inepect tha veh at time of dalivary after thea repalr and sign off on the RO, Exeaq
agresd. (cont'd);: 0; 1541743148

01-07-16

.:-:-:-llnu to contact customer and ask about previcus offer, and make offer again as stated by
the AVM today. BExec to contaot customay 17 or 18 July. --Marissa Byrum/Executive Office;
0f 3541741895
20¢1-07-17
Exec contacted customaxr at Dunber in dogqumentation. Exec left nessage for oustomer to
teturn call to BExec Offloe for update. BExeo awaiting callback from custsmer. --Hatissa
Byrum/Executiva Office; 0; 1£4238£45
2001-07-17

BEiec contacted customer and advieed of the offer from the AVM. Cust states he wvasn't awara
of the cffer, scatas that 18 sasentially what he wantad. Cust scates that would be fina.
Cust atates how would he arrange this. Exec advised all Exec would need is a time and
pickup address. <Curt staten he will call tomorrow. Exec awaltbing callback. --Marinas
Byruw/Baecutive Office; 0; 354249077

2001-07-18

Bxec received volce mail from customer. Cust states he managed to get steering whewl
wrlocked using the reset button. Cust atates that he won't nesad service visit becsuse the
wvehinla is not exhibiting the comosrn. EBExeo to contact AVM and advipe. Exec left node
volioa mail for AVM Lloyd Tatum and advised of message from customer. Exe: advised to
ocontaat Exeo if ha wanted to follow up, Rxsac adviasd otharwlsa would closes file
digsatiefied. Bxac closing fila aatiafied. --Harissa Byrun/Bxacutive Office; 0; 36434731EB
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INCIDENT NATE: INCIDHNT TIMRE:
INCIIDENT LOCATION:

INIVER HAMH: DRIVER AOH:
PRIVER DIBABILITY:
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OWHER DESCRIFTION:

.ALLI!-ED DEFPRCTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: RORD CONDITTION: ROAD SURFACE r
HUMBER OF PROPLE: D BODY INJURY:
INJURIESD:

WAE AROTHER VERHICLE INVOLVED:
NMBEZR OF VERICLFS: 0 '

MORE INPORMATIONT
HAINTERRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIPY HAME:

WAE VREICLE INQFECTED: INSPFHCTORS MRMB: INSPECTICN DATR.
NILEMIE AT INSFECTION:
WHERE WAS INAPECTION DONE:

W8 VEHTCOLE ROAD TEBTED)
‘II'EDHD TERT DEBCRIPTICH)

ROAD TEST REETULT:

COMP THEFHECTHD:

INVEATIGATIVE HUMMARY |

FAR STATUB:
EME RN R AR RN AN RN AR AT DAR THFORMATIORA ARk v Wbk d bbb d kb kb b wddrdd b e r e v rr

BOTDRCE : TRANBACTION

REQURST TYPE:

REPURCHASE REABON)

DEALER BALC:

DERLER HNANE :

DERLER ADDREBE: , .

CONTACT: ,

FHONE NUMEER : FAX HUNRER:

FRODPUCT CODE« BODY TYIPE:
TRIM:

ENOINE TYPEH: TRANEMIBASION:
VBHICLE DRIVEARLE:

MILEAGE @ EUY-BACK: O BRC WARRANTY DATRE:

MERP; MADA: D
SALES TAX:

DEPRECIATION:

UPGRRADE::

AFTERMARYET

LRAAR TERM:

o
1

BRANCH = HAME ¢

ROOOUNT NUMBER:

INTEREET RATH: INTEREST FAID:
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ACCOUNT BALANCE!

LEOAL ¢ LEGRI, TYPR:

LEMONR LAN:
DEALER ADMINISTRATION: VEHICLE DISTIHATION:
RELRASE : LTEN PAYOFF:

TITLE BRAMD:

REPLACEMENT VIN:
AR AR AN RN AT ENRANNATE RS R kR A BODTLY TETORY™ A A5 S ek o e e o o e o sheol e o e ook o el o e

HIMBER OF INJURIESBr O .
COMMENTA «

HAMHE LOCATION s
ADDRESS: .

CITY/ATATE: ,

PHOME NUMBER:

BEATING POAITICH: RROTRAINT:

TYPFE CF INJURY:

TRRAYTED: IF 80, WHERE:

bbb bahbabbhbbik kbbbt khka ik ANR THEPORMATION & % o i b i o o obr e o e oy o o o ol e e e 5 0 o o o o O e e e e ol i e

EXTHRNAL CASE HUMBER : DATE:

TITLE HAMES:

BUSINESS: ¥ BUSINHEE: 0

ACCTUENT : DATE OF ACCIDENWT:
DRSCRIPTION OF LANAGE :

PURCHASE/LERGE: 0 DATE OF PURCHASE/LEASE:
MILEAZE AT FURCHASE: 0 PORCHAEE/LERSE AS:

DOEE ONNEE HAVE FOOESATON OF VEHICLE):
REBOLUTION SQUGHT:

bbbk doddodrdrdr e d e e e ‘*BRE mm Im’r:m*i'i'"""i'i'i'**iii**iii***iii********

HAME CCHTACT HIMBBER 1
COMEANY CONTACT TYVPE:

CONTACT PHOME:
ADDRRIE ;
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WENERAL MOTORS CORPO
CHEVREAQLET DIVIEI

I daM REEBTRICTERED
CUSTOMER :
ADDRESS = PEMEROFE FINEBX

[
.
e
OARE HUMEER: 02350088 VINa 131YY1308Ve101130
MOORL YEAR: 18987
DATE CPENEL: 2000-11-37 SERIES: CORVETTE CQUDE
DATE CLOSED: 2000-11-27 MILEAGH :
SOURCH 1 Fhone RRLTVERY DATE:
HRC TYPE: Mo DEARLER MNAME:
HRC FARENT: DERLER ADDRESS:

dicdrd bk bk bk AT AR TR AR AANA AN ENERAL CAOR INPORMATION ¥ dddddddd bbb bbb bbb btk erdy

MD1 fteering General Other
1 REPAIR ATTEMET {8) actuator replacsd.

gteering actuator
Campalgn 00034

kdh kb kb h AR AR AR Rk kbt AR HTATORY AR A ke s e wd bbb bbb dd bbb bbb bbb bbb dddddd

Suseomer e-mall kana cape # 707763 dated 11/26/00: ©Ob 11730700 my wifa'a corvette wan towed
. to Maroona Chevrolat with a "locked mtesring cclumn®. That morning, I had inadvertantly set
off my after market alarm system, which had recently been installed.I wag "assured” by the
rep @ Maroone that the alarm systam had nothing to do with ic. The car has an "actuator*
that ham a wind of ita own and goss bad for nc reascn At all. They then BROXE my ateering
lock to move the vehicle into the shop for repalr. When we picked up the car 2 daye later,
noboby kngew why the "actugtor” had gone bad, although the rep “assured" ay wife that if rit
goes bad 2 clmes in the next 12 montha/12,000 miles, we will fix it for free."” Quite
frankly, this ig not very asouring at all., If there is a defect in the atsaring lock
mechaniem, it ghould be addrepsed and fixed permanently, not just for 12,000 milep. wWhat if
it dacides to do it while ahe i@ travelling? Tha earvice rep said this is quite cowmon in
corvettas., It sasms that a company that developed such a great car could at leaxt solve
thim problemil The rep maid that the new vettes do not have this "feature®. FPerhapa this
im just a way of bleeding 5400.00 from your cwners. I will not be!
Et
t
aking my vehicle back tc Marcone for any type of sarvics. Custonar sesks to dooument and
agourance that part io covered. CRM replied: Thank you for your e-nail regarding your
exparience atc your Marccne Chevrolst. Wa apologige that it han not basn satisfactory to you
and hopa you will gea an improvement in the near future if you decide to return there.

Buick Motor Divieion prides iteelf on customer pervice and we attempt to inetill this pride
in ocur dealerships am wall. We continually work with our dealers to help them offer quallty
Bulck mervice and momt of the time, high ¢quality service i ths zwsult. We apnlogize that
this was not your experience. The part replaced ia coversd under warzanty, 131 manthe or
12,000 miles, or under the 1 years/3E,000 milen, whichever is greatest.

You may be interssted to know that Bulok dealers are independent businesses that are
privataly owned and ocparated. Buick, as the manufacturar, is not Involved in the day-to-day
business cperations of the dealership. To snsure that the dealer is aware of your concerns,
wa suggeat contacting dealer management. .

Wa proceessed your Vehicle Identification Huwmber through cur computer fils. Based on cur
infermation, your vehicls is currently involved in Open Recall Campaign number 00034
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ralating to the Lap Belt Webbing twisted. Plesss contact your local Chevrolet Dealership to
have this recall takan care of am soon ms poseible. If you have amy gquesticns, please
apntact our office ak 1-B00-232-1020.

.Thnnk you for taking the time o share your thoughts with ue.
Sincaraly,
Barbars Acsvedo

Customar Relaticnghip Manager
GM Inktermet Respotse Canter; 0; 593535
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTICH:

DRIVER MRME: DRIVER AGE:
DRIVER DISABILITY:

OMEER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESDOLT:

POLICER REPORT: ROAD DORDITION: ROAD StIRFACH:
HMMERR OF PEOPLE: O BODY IEIURY !
IRJIRIES

.m ANOTHER VEHICLE INVOLVED:
HMBER OF VEHICLEHA: O

FROPHRTY DAMAIEH

WAR VEHICLE INAURRL: IHEURARCE COMPANY HAME
INSURARCE COMPANY ADDREEE
ACRNT NIME :
AGENT FHOME NUMEER

MORE INFORMATION:

MAINTENANCE LOCARTTION:

CURRENT LOCATION OF VEIICLE:

NOTIFY NAME:

WAS VERICLE INSPECTED: TNSPRCTCRE RAMH: IHBPBCTION DATE
MILEAGE AT INSPRCTICM:
WAS INSPECTICN DONE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TREST RESULT:

COMP INBPELTRD:
INVEETIGATIVE SUMMARY :

PAR BTATDE:
Wi e i e ik e AR AR AR AN BAR ITHFORMATION T * ¥ ¥ AR AT R A A w s S rwdrrwdddirdddeddddodobd

.m-fm TRRNEACTION:

REFURCHASH REASCH:

DEALEF. BALC:
DEALER HAMH:
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DHALER ADDRRSS: , ,
CONTACT: , : '
FHOME NUNEBHR : FAX NUMBER :
.rmntm- CODB: BODY TYPE:
TRIM:
ENGINE TYPE: TRANIMISAION:
YERICLE DRIVEABLE:
NILEAGE ® BUY-BACE: 0O BRC WARRANTY DATE
MSEP ! BADA: ©
BALES TAX:
DRFRBCIATION:
UPGRADE :
APTERMARKET ¢
LERSE TEERM:
DAMALE ¢
OTHER :
BERRNCH: - HAME r
RCOOUNT HUNEER
INTEREET RATE: INTEREST PAID:

DBALER BUYOUT:
RCCOUNT BALANCE )

* LEGAL: LEGAL TIFR:
LEMON LAN:
DEALER ADMINIATRATICHN c VEHICLE DEETINATION.
" RELEASE: LIEN PAYOFF:

TITLE BRAND:
REFLACHVMENT VI

Ahkkdhdhr ke E e rk ke FBODILY INJURY S W h e ddd bbb bbb d bbbk bk e v sk e v e n N

NUMBER QF INJURIES: O

.mms:

MAME : LOCATION :
ROPDRERS:

CITY/ATATE: ,

PHOME NIBMBERER :

SEATING POALITICH: REETRAINT :

TYPE OF INNIRY:

TREATED IF 8O, WHERE)

EEREREr R Rtk kk bbbk ke e v v v e ADD THFORMATION ¥ & d b w wo o o o ol el e el ek kel oy dy oo b

EXTERNAL CROE UMW DATR:
TITLE MAMES:

BUSINESS: % NUBINESS: 0
ACCIDENT: DATE CF ACCIDENT:
DESCRIPTION OF DAMASE,

PURCHABE/LEASE: 0O DATE OF FURCHAER/LEASE:
MILEAGE AT PURCHASE: 0 PORCEAER/LEMAER A5 :

DOES OWHER HAVA FOSBBSSION OF VEHICLE:
REBQLAUTICM BOUGHT:

Fhirh b ARIARARNERER Ak E kR ek kv ERC CONTACT THFORMIVTTOR S Mdrdedededeode s s o 0w 0 0 0 0 0 0 o o A il el
COMNTACT HOMBER 1

HAME
.kﬂ?.ﬁ.lﬂh COMTACT TYPE:
CONTACT PHONE
ALDDRER
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GENERAL MOTORE c0
CHEVYVROLET DIV

G H BESBTRICTED

=
mw
O
aA

CUBTOMER :
ADDRRAS 1 " FORT COLLINS .

co N

mope pHoNE: [
CRSE NIMBER 054795635 VIN) 161YY2205V5101354

MODEBL YERR] 15957
DATE OPENED: 2001-059-07 SRRIBE: MKW
DATE CLOAED,: 2001-09-20 MILEAGE: 37000
SOURCH Phone DELIVERY DATE:
AR TYDH, No DEALER HAME: ECRF CHAEVROLET
ERC BARENT: DEALER ADDREHH:BD5D HWY 3582,  WINDEOR, O, BOSSD,.DBA

ERAFAEFNSAANEFSREREREIFEANNFFANMGENERAL CASE THPORMATTORF ** AKX i s i w i oo e e i e e e e

808 Loaner Vehicle Not Provided Cuatomer Satiafaaticn

4 REPAIR ATTEMET(S) CAMPATON #01044 - HO TOCL &k PART RVAILARLE
Ml Bteeving Columm/Lock/Attaching Parte Other

2 REPARIR ATTEMDT(Z) CAMPATIGN #C1044 - RLECTRONIC ETEERTNG
COLUMN LOCE ISSUR

A07 Referred to Dealer Customer Satisfaccion

J REPAIR ATTEMET (&) FPER DIACHOSE & POSSIELE DLR EMPONERMENT

.ﬂuurtany tranpsportation - availability while vehiole being repaired under wartanty

CRM TO ADVIHE.

"Starting with 1993 models, Courtemsy Trapaportaticn is available for all warranty repalre
during the bunpar-to-bumper paricd of the New Vehicle Limited Warranty and the 5
Year/100,000 mile terms of the §.5L Diessl Engines Warranty at no additicnal charge. For
game day repairs: Cadillac customers may be offerad relmbursemant for fuel, public
trausportation or provided with a rental vehicle for same day repairs. For all other
vehiclen, & cno-way dealer shuttle eransporetatiom is available from the dsalarzhip for wp to
1¢ miles. Por overnight repairs: a loaner, remtal car or transportation raimburzement up to
530 & Ay, up to 5 days, is provided until tha repair is completed. The customer pays only .
for fuel and any additional rental options they elect.®™ ORN ACTIONE: If customar ¢qualifies
. for courteay transportatiom amd did not recefve i, {®M to contact the Service Manager for
i further researchk into the customer's concerns.

: Courtesy transportation - avallabilicy while vehicle baing repaired under warranty

dhhdkkkdkk kb AR bk AR PRORE HIBTORY Mo bbb bbb M bbbk bbb bbb bbb bbb dd

CUET MOM CALLED INTO CAC BTATING THE DLR BROKE A TOOL TO REPAIR THE CAMPATGN $#01044 -
ETEERING COLUMN LOCK - OTATED HER 80N DORS ROT HAVE A VEH TO DRIVE KOW - DUE TO THH DLR CAN
NOT FIX THE CAMPAIGH = CRM ADV WOOLD RESRARCH & CALLED *XDORF* DLR = EVC MARMIOM CARTRRY
STATED THE LAST CAMAPIGH REPAIR THRY DID BROXE THE TOOL & THE NEN TOOL WILL ARRIVE ON 9-10-
01 - STATED THE PART FOR THE CANPAIGH IS NOT THE SAME - DUE TO THE COST VBEH I8 A 97' & THE
CAMPAION ¥01044 IS FCOR 58-00' - STATED HE CHECKED THE DLR's IN THE AREA & FOUND A 97' PART &
THEY WILL GET THE PART & TOOL TC THE DLE & DO THE REPATR ON $-8-01 - HTATED HE WILL ASST.
THE CUST POSSIBLY W/ DLE EMPOWERMENT ONCE THE VEH HAS BEEN DUPLICATED - ATATED THE CUST DAD
JUST PURCHASED A P/U £ THEY ARE BEXCELLENT COST - STATED HE DOES NMOT HRAVE ANY RENTRLE

AVAILARLE - STATHD HH WRILD GET A HOLD OF ANOTHER TRCH. WHOM Te GET THE
ETEERING UN-LOCEHD - BTATED THIS CRM CAN CALL BIM & BOME 1. PER F/U =
DAVEERLLIO., CAC,CBM,FDX; 0; 26ATE095E

2001-05-07
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CBEM ADV THE CUST MOM - RO RENTAL AVAILABLE - ADV THE DLR WILL DIAGNOSE THE VEH ON 5-8-01 &
DO THE REBAIR HOPEFULLY IF THE PARTE ARE AVAILABLE @ ANY OTHER DLR IN THE ARBEA - ESTATED THE
15 QGOING TO HANDLE THIE IBHITE ¢ THE DLR LEVEL = CUET OK'D = CRMWILL DO A F/U CALL OW
.9-11-01 TO THE SVC MIR & CUST = DAVEEKALLIO,CAC,CRM,PDX; 0y 36761092
2001-0%

CRM CONTACTED THE DLR BACK = S5VC MGR STATED HE HAS ORDERED THE OPEM CAMPATON #O0D34 - LAP
BELT TRISTIRG & SHOULD ARRIVE ON 5-10-01 & THE STATED THE CUST DAD ARRIVED @ THE DLR & THE
8VC MOR & CUST DAD EEVIENED TEEIR ISSUR & THE SVC MGR WILL ARSST. THIS CUST - DUE TO THE CUET
DAD I8 A CHEVY LOYAL CUET & TO THE DLR - STATED THE MOM-DAD-B80N ALL HAVE CORVETTE's & THE
DAD JUST PURCHASRD A NEW P/U = CRM UNDERSTOOD & ADV WOULD DO A QFU CALL = SVC MR OK'D &
ETATED TO CALL HIE HOHME - DUR TO HE WILL BE ON VACATION = CRM OK'D = DAVERALLIO, CAC, CRM, PDX;
Or 36761308

2001-09-11

CRM CONTACTED THE &vC¢ MR FoME PER UPDATE ON ISSTE = SVC MOR STATED HE HAD THE
CUST CONCERN TAKEN CARE OF OR 9-1-01 & COVERED THE REPAIR'm UNDER THE MFW WRNTY - STATED THE
DLR REPLACED THE IGNITION LOCK & A CAMPAIGN ON THE SBAT BELT TWISTING- STATED THR CUST IS
COMPLET'ELY EATISFIED = CRM OK'D & CONTACTED THE CUST & REVIEWED ISSUR = CUST STATED THH
CONDITION MAS BEEN TAKEN CARE OF BUT SHE IS MOT SURE HOW HER HUSBAND FEELS ABOUT IT & STATED
HE ARRIVES FROM WORK IR AN HOUR & THIS CRM CAN C/B = CRM /B ADVSD THIS CAN NOT /B IN AN
HOUR - DUR TO TEIS CRM IS OFF FROM WORK IN 3 MIN. & ADVSD THIS CRM WILL C/B ON 9-17-01 # 5
PM PT = {UST OK'D = DAVEKALLIO,CAC,CRM,PDX; 0; 365107747

2001-03-1%

CEN CONTACTED THE CUST HOME PER F/U - RO ANBNWER - NO MEQ MACHINE - CRM WILL C/B ON 9-20-01 &
5 PM PT = DAVEFALLIC,CAC,CEM,FDX; Oy 358758554
4001-05-390

CRM CONTACTED THE CUBT HOME PER F/U = CUBT STATED THE 5VC MGR HANDLED THRE REQUERT & THEY
.I‘ILL REFER ANYDNE TO THAT DLE PER ASST. - STATED THR SVC MOR I8 PHENOMINAL - SEEXED TO XNOW
NHY THE 57's WERE NOT INVOLVEL IN THE CAMPATGON = CRM ADVSD THAT GM INVESBTIGATE's THESE

ISAUH's WHEN COMPLAINTSH HAVE EEEN DOC. PER THRGE TYPE's QF IESUR'a & UPPER MANAGKEMERT
BEVIEN'S WHEN THE COMPLAINT's ARE SBUEMITTED & EVIDERTLY THIS MUST NOT HAVE A COMPLAINT
YOR THE 37's « CDST UHDERSTOOD = REQUEST CLOSED SATISFIED - HO BRE LETTER SENT =
DAVEFRALLIO,CAC,ORM,PRK; D; 369886723
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IRCIDENT DATR: INCIDRNT TIME:
IRCIDENT LOCATION:

DRIVER NAMR: DRIVER AQE:
DRIVER DISABILITY:

OWNER DRESCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDERT RESULT:

FOLICE FEPORT: ROAD CONDITION: ROAD SURFALE:
HUMBER OF PROPLH: d BODY THJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:

.mmn CF VEHICIES: O .

WAS VEHICLE INSURHD: INSURANCE COMPANY NAMH :
INOURRNCE COMPAMY ADDREZS,




MORE INFORMATION:
MATHTEMAKCH LOCATTON:
CURRERT LOCATION OF VEHICLE
WOTIFY NAME:

WAEB VEHITLE INBPECTED:
MILEAGE AT INEPECTION:
WAE INBPECTION DONE:

WAS VEHICTLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTRED:
INVESTIGATIVE SIIMMARY:
PAR BTATUSB:

AUENT NAME:
AQENT PHONE NUMBER :

INSPECTORS NAME: INSPECTICH

DATE:

05479433
Fago 3 of 4
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BOURCE
REQURET TYDER.
REPURCHASE REASON:

DERLER BAC:

DERLER NAME:
DRRLER RDDREBEB: , ,
CONTALCT: .,

FHONE NUMBEFR :
FRODGCT CODE:

.IH‘E TYFR:

MILEAQGE & BUY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE:
AFTERMARKET':
LERSE TERM:
DAMAGE ¢

OTHER ¢

BRANCH :
ACCOUNT NUMBER r
IRTEREST RATE:

AOTOUNT BALANCE :
LBGAT,:

DERLER RDMINIETRATION
RELEAGE :

REFLACEMENT VIN.

TRANBACTION

PFAX NUMBER:

BODY TYPE:

TRIM:
TRAHNSMISEION -
VYEHICLE DRIVERELE:
BRLC WARRANTY DATE:
WADA: 0

SALES TAX:

IRTEREST PAID:
DEALER BUYDUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN FAYOFYF:

TITLE BRAND:

TEETERRRERN Ak bbbtk kA F I rh etk *rAAONDTILY THTURY A AN AN AN ANAN AN bbb bbb bbb bbb bbb rid i

NUMBER OF INJURIES: O
COMMENTE :

CITY/BTATE: ,
PHONE HUMBER:
BERTING POOITION:

TYPE OF IRJURY:

REATRAINT :

LOCATICH:
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TRENTED : Ir 80, HEHERE:
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EXTERNAL CASH KIMBRR: DATE :
TITLE MAMAS

BUBINESS : % BUBINEBE: O
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCEASE/LEASE:
MILEAOE AT PURCHASE: D PURCHASE/LEASE AS:

DOES ONNER HAVE POSESHICH OF VEHICLE:
RESQLAFTICN SCATGHT:

AAARARANANARARAAARAAARAANANSABRC CONTROT THFORMET TOETE b b e kool s e sk e ok ok s o ol ok oo oo e o e e e o

HAME; CONTACT HUMBBE.) i
DOMPANY CUNTACT TYWE:
CONTACT PHONE:
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ERAL XOTORSE CORPO
CEEVROLET TDIVISIL
@M RESTRICTED

CUSTOMER :
BDDRESH: ROCKVILLE

HEOME PHOME:

CASE NUMBER: [O54%6028 VIN: 1G61YY22Q6V5102083
MIDEL YEAR) 1537

DATE QPENED: 2001-¢%-11 SERIES: UN¥NCWH

BATRE CLOSBED: 2001-05%-11 MILERGE: 46000

S0URCE: Fhone DELIVERY DATE:

BRC TYPE: No DBALER NAME:

BRC PARBMT: DEALER ADDREEE:

Fd kA E R AR AAARANAAARAANAA NN ORNERAT, CASE INFORMATIONWHARAXRX X2 XwwE Aok d gk d dded b g

AD1l Opean Campalgn Gther

0 REPAIF. ATTEMPTIS) 01044

T1l8 Requeat for Miscellansous Information other

0 REPAIR ATTEMET () YEH INWOLVED
Al7? Refsrrsad to Daalar cther

0 BPEPAIER ATTEMPTIS) FOR CAMP (0034
All Open Campailgn ther

0 REPAIR ATTEXMPTI(S) 00034

M4l Steerlng Column/Lock/Attaching Partae Inoperative

0 REPAIR ATTEMPTIS) LCCKED
Panding campaigna - If an owner ingquries about & cempeign that has not besn officially

raleaged by CM (i1.2. owner obtained GM's campaign nunber from HETSA, or the owner learned
about the campalign from the medial.

INFORM CRLLER: .
"all campaignms ({recalls} ara vehicle identification (VIN) mpecific. If you provide me with
a VIN, I can reviaw it and seas if your apecific vehicle ia involved®.

CRM INSTRUCTIONS:

Review VIN FROFILE tab for open campalgna. If there ig not an opar canpaign on the
wh1c1EIlilllll

INFURM THE CALLER:

T have reviewsad your wvehicle idesntification number, and at this time there are no open
campaigne. If thers should be any campaigna in the future, General Motors will attempt to
notify you by first class mail~.

(2R3 R 2R 2222 RN LSS ) IHmRTmI I EERLLREREEERECRERRRL LR LR L LRSS L)l L)y L)

Da ng advise the caller that s pending campaion will definitely he relemsed, Only provide
canpaign informatlon as it relates to the caller's spacific wwhicle.

[ [Campalgne RON C:\Progra-i\Plus!\Microa~1\Iexplore.e¥s
http: / /carsweb/webknowledga/Bulleting/Campaigns /CampaignaMalin  htm] ]
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Panding cempalgne - If &n owner inguries about & campalgn that ham not been officially
relesaad by GM (l.e. owner obtained GM's canpalgn number from NHTSA, or the owner learned
. about the campalgn from tha medial.
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CUST STATES THE STEERING WHEEL IS LOCKED UP AWND SHE HAD TO HAVE THE VEH TOWED.

SHE OWKS A SHOP AND SEEES IF THERE IS A RECALL FOR THIE LIKE SHE HAE BEEN HEARING.

CEM ADVSD THERE IS A CAMP POR THE 58-200Q0 ON THE STEERING COLUMN LCCKING BUT HER VEH
ISNTINVOLVED.

CU3T SEEHS WHAT IS DONE TO CORRECT IT.

CEMADVED HEF THERE ARE A FEW PARTE INCLUDING HARNESES EIT. WIRE KIT AND LOCK.

CUST STATES SHE WILL GET IN TOUCH WITH THE DLR TO GET PARTS TC CORRECT THIS

CRM ADVED HER OF THE OPEY CAMP ON THRE SEATEELTS AN TQ HAVE AN APPT FOR THAT TO EE DOKE.
TRISHCHAMBERS/PDX/CAC; 0; 362087344
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IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRAIVER MREME: DRIVER AGE:
DRIVER DIESRBILITY:

CHHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER OF PEQOPLE: [ BODY IMJURY:
INJURIES :

WAS ANOTHER VENICLE INVOLVED:
NUMBER OF VEHICLES: {

PROPERTY LDAMAGE :

WAE VEHICLE INSURED: INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESS:
ACENT NANME:
AGENT PHONE NUMBER:

HORE TMPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATI(HN OF VEHICLE:

NOTIFY NAME:

WAES VEHICLE INSPECTER: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT THNSPECTION: .
WHERE WAS INSPECTICHN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TEST REEULT:
COMEP INSPECTED)

. INVESTIGATIVE SUNMMARY:

BPAR STATUS.
REREERRNA SRR bbb dd et dddd i At 224 ANDAR INPORMATIORt bhw bbb it kAN R R R A AT AT bW
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|
SCATRCE : TRANSACTION:

REQUEST TYEE:
REPURCHASFE REASCH:




Pagn3ofd
DEALFR EAC:
DEALER NAME:
m ADDRESS:r ,
CONTAOT: ,
PHONE NUMBER: FAX HUMHOER:
FRODUCT CONE: BODY TYPE:
TRIM:
BENGINE TYPE: TRANEMISSION:
VEHICLE DRIVEABLE:
MILEAGE € BUY-BRCK: BRC WARRANTY DATE:
HSRP: MADA: D
SALES TAX:
DEPRECIATION:
UPGRADE:
AFTERMAREHET :
LEAEE THRM:
DAMAGE :
OTHER :
BRRNCH: NAME :
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PRID:

DEALER BUYOUT:
RCCOUNT BRLANCE:

LEGRL: LEGAL TYPE:

LEMON LFAW:
DEALER RDMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEM PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
. RxARTEFr e rrddrdrrdd bbbk b APARNTTY IHITURY**d bk bk hAnN ISRERL ERERERR L RN L 0] )

NUMBER OF INJURIES: 0
COMHENTS :

NAME : LOCATICH:
ADDREES: .,

CITY/STATE: .

PHONE NUMBER:

SEATING PGSITION: RESTRAINT:
TYFE OF INJURY:
TREATED ; IF 80, WHRERE:

LEL LR L RN A AR ERE LS bR bbb bbbl bbb b ] mmirl.m"lil'!'!*i*ii*i*i*ii***i***i*i‘I‘t‘l‘l‘l‘i‘l‘i‘i‘i

EXTERNAL CTASE NUMBER: DATE:

TITLE MNANES:

BUSIHNESS: % BUSIKESS: [
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE!:

PURCHASE/LEASE: DATE OF PURCHASE/LEABE:
HILEAGE AT FURCHASE: O PUACHASE/LBASE A5:

DGES CWMMNER HAVE POSESSION OF VEHICLE:
RESOLUTICH SCUGHT:

.i"li'ii'ﬁi'ﬁIiiiiﬁ**'i‘l*i‘*ii!iiinm Cmm Imlr:mii"'liiiiiii**!ii!!!i!!‘!i*ii****l

NANE ; CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:

ADDRESS :
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@ENERA MOTORS CORPORATION
CHE n OLET DIVISIOQR
I @ n n:s:rn:c'rzn
CUETOMER : '
ADDRESS 1 sarngora ,  ru [
HOME PHONE:
CASE NUMBER: 06508068 VIN: 1G1¥Y2266V5102391
MODEL YERR: 1997

DATE OPENED: 2002-03-12 SERIES: CORVETTE
DATE CLOSED: 2002-03-12 MILEAGE : 34000
SOURCE: E-Mail DELIVERY DATE:
BRC TYFPE: No DEALER NAME: SUNSET CHEVROLET INC
BAC PARENT DEALER ADDRESS:910 TRAFFIC AVE, ,SUMMER,WA,98350,USA

EERKRERRRRNENN AR N bbb bbb bbbk GENERAT, CAEE TNFORMATION b ddddddddddddkdd i ket thonnn

Mil Sceering Column/Lock/Attaching Parte Other
3 REPAIR ATTEMPT(S) gervice colum lock

Vehicle opearacion or deaign

INSTRUCTIONS TO CHM:

*Pinpoint / understand concesrn

* Datarmine Custcmera sxpactation

* yalidate feature iz on vehicis

* Reavisw ownera marual with owner - [[Ownera Manuals RN
.C:RPrngrn-l\Plual‘\Il.i.crun—l‘uIm:plm.m http: \\carswab\webknowladge]]l. Click ths Product

Centear Tab

* Review spacific solutiong [[BPECIFIC BOLUTIONS ROM C:\Progra-1\Plus!‘\Micros-1\Zaxploras,oxe

hitp: / /carmmab/ common/ Produntﬂmtar! GenernlInio/content /CHC/SolutionsbyComponentCoda Corepod

ot.hitm}]

* Validate with daulurlh:lp if necesaary

* Coordinate with dealerahip to coopere with another vehicle if necsssary

* Schadule a follow up if issuwe 18 not resolved during call

gervice colum lock
.*'*I‘******iiiiiii*iii**i*i***iiiii*m stm?**ﬁ**ﬁﬁi**i*ii***iiiiiiiiiiiiiiiiiiii*

CUST SENT KAMA#1507107 CATED 3-11-02 STATING: I am having troublms with the
Eervice Colum Lock. It has locked
up thrag timwe in the past wask, I
had tha sams problism repaliresd about
& monthe ago. I was told sn Priday
that this is an ongolng problsm
with Corvettes. Is there any way to
disconnect this? It cost % 400,00
last timm to have it reapaived, or
im Ehis a Recall Problem? Can this
happan when I'm driving the cary
Pleage advisa.

cror rzrLie0: vesr [N

Thank you for your e-mall to the Chevrolet Cuatomer Aselmtance Centar.
Wa sinceraly apolagize for thea service colomm lock concerns you are sxpaciencing with your
1397 Corvetta.

¥a are unable to complate a file for you at the Chavrolet Customer Amplptance Center using
the information you have provided. Plesss contmct the Customer Asaistance Center at the
mmber provided below for the most timaly resoluticon.
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If you would prefer to continue te work through e-maill, we certainly undergtand. We will
attempt to resolve; 0; AB4B10725

. 2002-03-12

cont. to resolve your concern in the shortest period poseible. Address your mail to tha URL
liated below or Aaimpl y reply to this meesags.

Whether you chooae to ¢all or e-mail us, pleass provide the following bamsic informmtion.
This information willbe used to document and investigate your concerna.

Currant Dealesr with which you are workiog
BPurchased new or used [(if used, milaage at purchaaa}

Oncs apain, ws thank you for your e-mmil and your interegt in Chevrolat. If you should naad
to contact ue in the futura, you may e-mmil us at cacichevrolat.com or call ocur Cupkomer
AgRigtance Canter at 1-800-222-1020. Advimors mare mvmilable from Hi0Oam until 11:00pm
Eagtern Etandsrd Tima, Monday through Priday.

Ploage rofor to Iile CE508C68 in any corrsspondence with ue,

Sinceraly,

Alwcia Rutkowski
Customar Relationahip Manager
Chsvralat Cusgtomer Aasistance Cenber

CRM S5USF FILE § BUSINRGE DAYS FENDING CUST INFOr O; 365dB1074B
2002-03-12

resolutisn. CRM pullad accunt and found cuat having igsues with =taering column lock. Cult
gtates had replaced at dlr approximately & monthes ago and incurrad 400.00 charga for repair,
Cust gtats that skeering column 18 locking again. Cust peeks aspistance ln matter and
whether or not thip fearturg gan just be diaconnestsd. CRM adv cust thla 1s security feature
that cannoct be disconnected. CRM adv customer if has been les2 than 12 montha 12,000 milea
and work was done by dlr, hag a 12/12000 warranty parte and lebor {lf 1ls pame thing causing
problem). CRM offered to call dlr mnd confirm, ap wall as sat appointment. Cust states will
do later. Cuat astatea that 1f pleys with veh mteering for a few min can get unlocked. Cust
ptates will make appointment when knows will have time. CRM closing £lle satisfied. Jounathan
Bimcic/CARA/Tampa/57117; O 384818396

.Cu!lt ptacag ha:d heap in btouch Via E-Mall. Cust states recaived E-Mall to call lotoe CAC For

kkkxkrkXEkRXRIAREK KR TRt ¥ db bk N bbb b dDRAD TNFORMATTONE kbbb kb kbbb bbb ddddbbbbb bbb Addae b r ey

IRCINENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: LRIVER AGE:
DRIVER DISBABYILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHNENT ¢

INCIDENT RESULT:

FOLICE REPQORT: ROAD CONDITION: ROATY EURFACE:
HUMBER OF PPOPLE: ( BODT INJURY:
INJURIES:

WAS ANOTHER ?!I'IICIIIE INVOLVED:
NUMBER OF VEHICLES: O
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Page 3 of 4
PRODERTY DAMACE:
WAE VEHICLE INIURED: INSURANCE COMEANY MNAME:
. INBURANCE COMEPANY ADDRESS:
AGENT NAME:

AGENT PHONE WUMBER:
MORE INFORMATTOR:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEACE AT INSPECTICN:
WHERE WAS INSPRCTION DONE:

KAE VEHICLE ROQAD TEETED:
ROAD TEST DESCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INMVESETIGATIVE BUNMARY:
PAR STATRIS:

AR TR ET TR ETAAAAAARE Nk ek ke r v v PR mm*****iiiiiiiiiiiiii* su o ol ol o o4 o e o vk o e e e

S00URCE: TRANSACTION:

REQUEST TYPE:

REPURCHASE REASON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: , .,

COMTACT: ,

FHONE NUMBER FAX NUMBER:

IROTUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSHMISSTION :
VYEHICLE DRIVEAELE:

MILEAGE 4 BUY-BACK: 0 BRC WARRENTY DATE:

MERF: NADR: 9
BALES TAK:

DEFRECTATION:

UPGRADE :

AFTRRMARKIET :

LEASE TERM:

DAMBOR :

QOTHER :

BRANCH: MLME:

ADCOUNT NUMEBER :

INTEREST RATE: INTEREST PAID:

DERLER BUYTUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYFE:

LEMOWM LAW:
DEARLER ADMINISTRATION: VEHICLE DESTINRTION:
RELEARSZE : LIEN FAYCFF:

TITLE BRAND:
REFLACEMENT VIN:

tod bbbk A AARAARAA AN AN AT AIRONTLY INJURY AW kR dddd bk ddddd ddd bbb d et rirts

.HDHHEE OF INJUATES: O
COMMENTS :

MAME : LOCATION:
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Page 4 of 4
CITY/STATE: .,

FHONE NUMBER:

SEATING FOSITICH: RESTRAINT:
TYPE OF IMNJIRY:

TREATED: IF 50, WHERE:

RAARAEAEE AL R KKt h ********i**i*iii*im mlrxmli LA AL A L LSRR TR SRR TIIETIILTITL)

BATERHAL CRSE NUMBER : DATE:

TITLE HAMES:

BUSINESE: % BUSINESS: 0

ACCTIDENT : DATE OF ACCTDENT:
OESCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAGE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LEMAE AR

DOEE OWNER HAVE POSESSICH OF VEHICLE:
REBJLDTION SODGHT:

LA A A R R R R R Ll Ll REERYSE) * M mmm Imﬂm**ﬂﬁﬁ*ﬁ***ﬂ*i*i*** ERRTXTREITENTERE &

KAME : CONTACT MUMBER: 1
COMPANY CONTACT TYPE:
CONTACT PHOME:

ADDFREES :
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Page 1 of3
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
I GM¥ RESTRICTED
CUSTCMER:
ADDRESS : rerrin ., 7= [
HOME PHOME:
CASE NUMBER: 1-13333266 VIN: 1G1YY2266V5102455
MDDEL YEAR: 1897

DATE OPENED: 2002-07-02 SERIES Corvette
DATE CLOSED: 2002-07-05 MILBAGE: 42000. 0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: N/AYes DEALER NAME:
BRC PARBNT: DEALER ADDRESE

hkkkbb kA rAER XIS **GENERAL CASE TNFORMATTONA**kkhddddddddd bbb ddddrrrrrrrres

H4l Column / Ignition Lock / Parte
{0 REPAIR ATTEMPT{S] Stickse
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recaller ; 2002-07-02
2002-07-02

. dissatisfled closing; ; 2002-07-05
2002—07-05

Service Reguest has bean Cloded Dipgekisfied.; ; 2002-07-D5

AR R R R kAN kA AADER THRORRATION VA e s kR R A RN XN N NEN R A RANNNTNAENN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEARL DEFECTIVE CUMPDNENT:

IRCIDENT AESULT:

POLICE REPORT: ROAD CCHDITION: ROGAD SURFACE:
KNUMBER OF PEOPLE: BODY INJURY:
INTURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

.PRD'PBRTY DAMAGE :

WAS VEHICLE THAURED: INSURANRCE COMEANY HNAME:
INSUBRAMCE, COMPANY ADDRESS:
AIENT MANE :
AGENT PHONE NUMBER:




MURE INFORNATION:

MATHIENAMNCE LOCRTION:
CURRENT LOCATICN CF VBHICLR:

NOTIPY HAME;

WAE VBHICLE INSEFRCTED
MILERGE AT INSPECTION
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD THETHD:

ROAD TEST DESCRIPTION:

ROAD TEET REBULT:
COMP INSEPECTEHD:

INVESTIGATIVE SUMMARY -

AR DTATUS:

INSPECTORE HAME: INSPECTION DATE:

E-1333326¢
Page 2 of 3

ERARKENAR YRR AR E AT NSk bk T Akt rvDAR THFORMATION ¥ bbb dd bbb bbb bbby b bddwdtdda bt r ey

SO0URCE:

REJQUBET TYPE:
REPURCHASE HEAZSQN:

EILEAGE @ BUY-BACK: 0

MSRF:

DEPRECIATICH:
TEGRADE)
AFTRFHMARERT:
LEASE TRRM:
DAMAGE :

OTHER:

BRANCH &
ACCOUNT NUMHER:
INTEREST RATE:

ROCOUNT BALRNCE -
LEBARL:

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRAMSACTION:

FAE NUMBER :

BCDY TYPRE.

TRIM:
TRANSMISSICE :
VEHICLE DRIVEAHNLE:
HRC WARRANTY DATH:
MADA: O

SALES TAX:

INTEREST PAID)
DERLER BUYOUT)

LEGAL TYRE:
LEMEN 1AW

VEHICLE RDESTTHATTCH:

LIEN FAYOFF:
TITLE BRAND:

b LA LA L AR L L L Ll L b LR Rl LAl bl bl Ll sininry gl sl bl LA L UL L L L LU LLLLLLLLLLLLE LT

NIMBER OF INJURIES:

o

RESTRAINT:

IF S0, WHERE:

LOCATION:
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EXTERMAL CASE NIMBER ) DATE:

TITLE NAMES:

BUSINESS: & BUSIMEES: 0
ACCIDENT: DATE OF ACCIDENT:
DRSCRIPTION OF DRAMRGE:

PURCHASE/LEASE: 0 DATE OF BRCHASE/LERSE:
MILEACZE AT PURCHARERE: O PURCHASE/LEASE AS,

IRES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

Rl AR *l‘t***"********iiim CMT mm:m‘iii*liii*#*ii*#.* AEAAAEAAAXRAANAN

HAME : CONTACT NUMBER: 1
COMPANY : COWTACT TYPRE:

CONTACT PHONE:
ADDREES ¢




‘__

G ENERAL RE CORPO
CEEVR DIVISEIX

. G¥ RESTRICTED
CUSTOMER,:
ADDREZS: Rictmwond , va [

ATION
)

HOTO R
OLET 0

HOME PHONE:
CASE NUMBER: 1-132679424 VIN: 1C1¥Y22GeVA103489
MODEL YEAR: 1697
DATE OPENED: 1003-0GH-21 BERTES: Corvatia
e CLOSED: 2003-08-~21 MILEAGE: 68000 . 0000000
SOURCR: Fhone DELIVERY DATE:
BRC TYEE: H/aYae DEALER NAME: Wnitlow Chvrnlat Corp.
BRC PARENT: DEALER ADDRESS:5701 Midlethisn Pk, Richmond, VA, 23235,U3%

EHNNEBKANEN A kAN AT bbb bbb ns *Em CARE mmrr:m‘ii*****i*******i****#**.ﬂ.ﬂﬂﬂﬁ

M4l Colum / Ignition Lok / BEmrte
0 REPATIR ATTEMPTIS) Inoperative

gl il e e e o o ikl ok ok e R whhkk kb kdPORE HTSTORYSF AR AARAE T I AL ANk N ek M dh bk b

Steoring //Ignition Lock..... : ) 2003-0B-31
2003 -08-21

. Steering Nheel Lockad ...per Ignicion; : 2003-08-21
2003-08-21

Service Request bhws been Cloped Dipmatisfled.; ; 2003-DB-31

kR AE ARk kb hdkhh kbbb kdd bbb wDAR THNFORMATION®FEdwd A RN AN F kTR kAT v T hh b

INCIDENT DATE: INCIDENT TIME:
THCTDENT LOCATICN:

DRIVER MAME: ORIVER AGE!:
DRIVER DISABIVLITY:

DWNER DESCRIPTION:

ALLEGED DEFECTIVE CCMPCNENT:

IRCIDERT RESULT: )
EOLICE REPORT: ROAD CONDELTION: RCAL} SURFACE:

NUMBER OF PBOPLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE IWVOLVED:
RUMBER OF VEHICLES: 0

WAS YEHICLE INSURED: INSURANCE COMPANY HARE:
INSURANCE CUMPANY ADDRESS:
AGENT MAME:
AGENT PHONE NUMBER:




1-13267942
Pag 2 of

HORE INFORMATICH :

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

.mnm

WAI VEHICLE INSPECTED: INSPECTORS NAME: INSPRCTTON DATH:
MILEARGE AT XNHPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TRITED:
ROAD TEST DESCRIPTION:
ROAD TEST RESBULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY:

PAR STATULS:
ARAAKARARALEARANARNKARRANRELESNRE RN kDA THEREMATION S A A A N A M AN ANE M b Tk T h R E AW g

BOURCE: TRANSACTION:

REQUEST TYFE:

REPFURCHASE REABON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: ., .

CONTACT: ,

PHONE NUMBER: FAX NUMRER:

PRODIICT CODE: BODY TYPE:
TRIN:

ENJIINE TYPR: TRANEMISEION:
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:

MERP: WADA: O
BALES TAX:

DEPRECIATION:

DPERADE ;

AFTERMARKET »

LEASE 1'ERM:

CAMAGE:

OTHER ;

BRAMCE: KAME :

AQCOUNT NIMBERR:

INTEREST RATE: INTEREST PAID:
DEALER BUYCKIT:=

ACCOUNT BALANCE:

LEGAL: LEGAL TYEE:
LEMON LAW:

DEALER ADMINISTRATION: VEHICLE DESTIMNATION:

RELEASE: LIEN PAYOFF:
TITLE BRAND:

REPLACEMERT VIN:

khkkhhkd R b kb bbbk kk kbbb kbR ke ke v v *BONTLY THJIUIRY * %k ok fodede e sl ol de ok ke e o ARk r Ak hA AR

HMMBEER OF INJURIES: O
COMMENTS

HMME: LOCATTON:
ADDRESS: |,

CITY/GTATE: ,

PHOME NUMBER:

SEATING POSITION: RESTRAINT:

™PR OF INJDRY:

TREATED: IF 20, WHERE:




1-132679424
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EXTERNAL CASE NUMBER: DATE
TITLE NAMES:
BUSINESS: % BUSINESS: 0
ACCIDENT: bDARTE CF RARCCIDENT:
DESCRYPTTON CF TIAMAAR:
PURCHAEBE/LEREE: [ DATE CF PURCHASE/T.RASE:
MILEAGE AT PURCHASE: 1 PURCHASE/LEAESE AS:

DOES OWNER HAVE POSESSICN OF VEHICLE:
RESCLUTION SCURGHT:

Be ke de b e e b e e dedek itiiiiiiiiiiii*m CONTACT INFORMATION* *hkhkkhhbhbehkbbrdrrrrddrrd bbbk ts

HAME ; CONTACT HUMBER: 1
COMPANY - CONTAZT TYPHE:

CONTACT PHONE:
ADDREES:




1-1E805857

Page 1 of 3
GENERAL HOTORSE CORFPFORATION
CHEYROLEY DIVISICOCN
aM REBSBTERICTETL
Yo —
ATDREESE, Upper Darby ‘
e

novE paonE: [
CASE NUMBER: 1-13805857 VIN: 1@ YY22a05¥5103637

MODEL YEARR: 1957
CATE OPENED: 2002-07-24 EERIRS: Ccarvetis
PATE CLORED: MILEAGE!: 20000, 0000000
S0URCE : Plrone DELIVERY DATR:
BRC TYPE: M/hY¥Yen DEALRR MANE: Wilkis Chewrolet-Buick-Subaru Company, Ing
BRC PARENT: DEALER ADDRESH:£00 N Broad Bt,Fhiladaelphia, Pa,19130-34032,085

RERAREARRE AR ERENTX TS AN ERRNF P A AEENRRAL, CARE TNFORMATTON® * etk d bk w b d Rk kAR ke w ek kA d

Mil Columm / Ignitlom Lock /7 Parts
0 REFAIR ATTEMET(S) Incperative

FERENRNNAARIRTIENTEAACARNEARAAEEANRE N RDEARN HTSTORY A A A A AR EANERAANARARR KA AR AW XA NENN TR NN

Ladyce- wifa called;Pur used st 17G0C miles; : Z002-07-24
2002-07-24

.mifialtim-sarviﬁu; i 2002-07-24
2002-07-24

Sarvice Raquest has been Clooed Satinfied.; ; 2002-07-24
2003.09-15

SA 1n Status of Closed has been Ra-0Openex by WILLIMAD; ; 2003-09-15
2003-09-15

locked again; ; 20403-09-15
2003-09-15

Service Requaat (wnership has changed FROM: LANGD TO: WILLIMAD: ; 2003-09-15
2003-09-15

Aepleting CRM placed call to Al for mora info; ; 2003-09-16
2003-09-18

updmte cust; ; 2003-09-15
2003-09-16

Aapisting CRM placed call toc dlyy ; 2003-09-14
2063-09-17

find sut where car ia; ; 2003-09-17
2003-09-17

.11"1!1 with indiv, ; 2003-0%-17

hawadrdddddbbbarddax ek bbbk ¥ bbb rwr AR THNEFORMATICNA ® A A dd b dA XA AA RS S bk AARAARAREAGNAS




1-13B05857
Pape 2 of 3
INCIDENT DATE: INCIDENT TIME:

INCIDENT LOCARTION:

DRIVER HAME: DRIVER AGE:
DRIVER DNISEEBILITY:

OWHER DESCRTPTION:

ALLEGED DEFECTIVE COMPONENT)

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION
NUMBER. OF PEOPLE: BODY INJURY :
INJURIES:

ROAD SURFACE:

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

FROPERTY DAMAGE:

INSURANCE COMPANY MAME:
INSURANCE COMPANY ALDREEE:
BEENT MMME:

AJENT PHOMNE NUMBER:

WAS VEHICLE INSURED:

MORE INFOBRMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIEFY HAME)

WAS VYEHICLE INSPRCTED: INSPECTORS HAME: INESPECTION DATE:
MILEACE AT INSPECTION:

WHERE WAS INSPECTICN DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST REAULT:

COME IN3FRCTEL:
INVEETIGATIVE SUMMARY:

ERR BTATUR:
ANAARAAAR AR AR Ak kb bbb kbbb bbb v PAR TNFORMATION Y dddddddddddhddddddddd bbb rdnnd Ak b

EOURCE = TRANSACTION

TEQUEST TYPE:

REFURCHASE RERSON:

DERLER BRC:

DEARLER NAME:

DEALER ADDRESS: , |,

CONTACT : ]

FHONE NIMBER: FAX HNIRBER :

PRODUCT CODE: BODY TYPE!
TRIM:

BNCINE TYPK: TRANGMIGE IO

MSRE:
.DEPREC TATTI(N:

UPGRADR :

AFTERMAREET -

LEASE TERM:
DRAMRGE =

VEHICLE DPRIVEABLE:
BRI WARFRANTY DATE:
NaADA: O

SAT.RS TAN:




OTHER1
BRAMCH :
ACCOUNT NUMBER:

. INTEREST RATE:

ACCOUNT BRELANCE:
LEQRL:

DERLER ADMINISTRATION:
RELEASE:

REPLECEMENT VIN)

1-188058457
Page 3 of 3

HNAME!

INTERRSET PAID:
DEALER BUYCUT:

LEGAL TYPR:

LEMDN LRW:

VEHICT.E DESTINATION:
LIEN PAYOFF:

TITLE ERAND:

iii*i’i'l'l'li'i'l'l'I"l'Fii't*#****#*ﬁﬁ****i*m:n‘r INIURY AR AR AR W RN EE XN XN N AR T A r T rrdanwrdn A

NUMBER OF IMJURIES: O
COMMENTES :

MANE:

ADDREES: .,
CITY/STATH: .,
FHOHE HUMBER:
EBATING POSITION:
TYPE OF INJURY:
THEATED :

LOCATION:

RESTRAINT :

IF 50, WHERE:

kb kb bk kbbbt T e RN E R A hhdh WADR INFORMATICI F v mmd e dededrdedd b sk dhrd ke dhkhd dd bk hhkd

EXTERMAL CASE NUMBER:
TITLE NAMES:

BUSIKESS:

ACCIDENT:

DEECRIPTION OF DAMAGE:
FURCHAEE/LEASE: @
MILEAGE AT FURCHASE: (

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAEE:
PURCHASE/LEABE AS:

DORS OWNER HAVE POSESSICH OF VEHICLE:

RESCOLUTTICON SCUGHT :

*"'*i’***ii*""****‘l‘##i**ttttim CONTAROT INFOAMATION T * Ak e ANkt AUk e kbbb bbb bbb badddd

TEAME :
COMPANTY :

ADDRESS :

CONTACT HUMOER: 1
CONTACT TYPE:
CONTROT PHOMNE:



05421237
Poge 1 of 3

GENERAL MOTORSE COR
CHEVROLE DIVI

. GM RESTERICTED
CUSTOMER :
ADDRESS; RIVERJIDP

O PO
T 51

CASE WUMBER: 05421237 VIN: 1G1YY12GEV5103816
MODEL YEAR: 1997
DATE DPENED: 2001-0R8-39 SERIES: UNKHOMH
DATE CLOSED: 20Q1-08-29 MILEAGE 75000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: Ho DEALER HANE: I CEHEVROLET
BRC DPARENT: DEALER ADDRESS:8200 AUTO DR, ,RIVERSIDE,CA, 93504, US8A

AAEALEN *****ﬂ**ﬂ****i*‘**iiiiii*m caEE WMTION*iiiiiiiii**** whmk AR EA RN RN

M01 Stearing Genarsl Other
0 REFAIR ATTEMPFT{S) ELECTRONIC STEERING LOCK

Vehicle repalr requeat - Repalr not dona

IHNSTRIXCTIONE TO CRXM:
*Proba to ldantify fallad item/component
# Datermina Customars Expectatbion
' Jaing dalivery date, satablish if vehlcle is within any warranty covarage
. * Listen carefully to evaluate cauges of falivre - defect or damage
{ If damage, conplder explaining the consumers reeponaibility)
* Raview Speclfic Scluticns [[SPECIFIC EOLUTIONS RUM
CrhZProgra~1\Flua | \Micrea~1\Iexplore .exa
http: / /caraweb/webknowledga/ ProductCentar /General Info/ contant / SolutionsBylomponentCode. itm] ]
* Identify if soarlisr repmirs have basn attempted? ~[[Posaibls Chronic Rep RUN
C:\Progra~1iPlus| \Micros-1\Iaxplore. axe
hetp: / /caraweb/webknowl edge /CARSCE /SRS /html /Chronichlerts. htm] |
{ lat attempt - offer to coordinete repaly at a dealerghip)
[ Frevrioua repairs)
1) Review warranty history on "vIN Froflile" tab
2) Contact appropriste Sarvice dealarship to dlacusn
i) Determine 1f TAC was previously contected or is now necespary
4) BEatablish E document a diagnosis and repair plan
* Coordinatre with dealership to assiet with customer's repalr request
" Ha praparsi to gnewar "I don't wank my car manyrmore J/ repuarchasa”[[ Vehiclas Repurchass Link
RN C:\Progra~1\Plum|\Microe~1\Isxplore.axe
http: //carewab/wabknow] adge/CARSCE/BBS fhtml. /CustomerRacest sVehiclaRepurchanse . htm] ]
vaelilcle repalr raguest - Bepalr not done

e e e ok e ol ol ol ol e ok ol ol e ol ol ol ol O R R R R ‘I"I"'W Hlmfi***iiii*****i*'I"l"l'*** AEARAARERE A Xk ki i

CUST STATES THAT HIS STEERING CUOLIMN HAS LOCKED UF QN HIM ACOUPLE TIMES, CU8T SEERI TC XKHOW

IF THERE IS A CAMPAIGN OUT FOR THIB. CRM ADVISED THAT CAMPAIGN 01044 I8 FOR 33-2000

VEHICLES. CRM ADVIEED CONTACTED EINGH CHEV AND SEOKE W/ WIKER WADETEIN SVC WGRAND HE STATEE

THAT IF CUST IS OUT OF MAJOR GUARD Up TO 1000 MILES HE (AN OFFER RHSSISTANCE. CUST IS UNSURE

IF VEHICLE HAS EXCEEDED THAT 78000 MILES. CUST WILL LODK INTO MILEAGE AND GET VEHICLE TO DLR
.EITI'IER TODAT OR TOMORROW MORNING. LIBR HOLTHE/CAC/PDX: D; 367362348

HEARRESk kA Rk hbkbkbbbbbhhnkkbko DRy THRORMATIO WA SEr bbb hbbkb bbb kh bbbk bbbbbkidikid

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKNTION:



05421237
Pagna2of 3

DRIVER NAME: DHIVER ACE:
DRIVER DISARILITY:

. {(WHNER DESURIPTICN:

ALLEGFED DEFECTIVE COMPONEMT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDTTION: RORD SURFARCE:
HUMBER OF PEQFLE: 0 BODY INTURY:
INJURIES:

WAS ANCOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEH: 0

PROPERTY DAMALGE

WAS VEHICLE TNSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
RIZENT HAME:
AGENT PHONE NIUMHER:

MORE TNFORMATTON:

MATHTENANCE LOCATTON:

CORRENT LOCATION OF VEHI{LE:

NOTIFY NAME:

WAS VEHICLE INSPELTEL: INSPECTORE MAME: INSPECTION DATE:
MILEAGE AT INSPEGTICN:
WHERE WAS IMSPECTICN DOMNE:

WAL VEHICLE ROAD TESTED:
ROAD TEET DRSCRIPTICN:
ROAD TEST RESULT:

COMP IMNIPECTED:
INVESTIGATIVE SUMMARY:

EAR STATUS:
FHAEXAAARA R R A AR R r sk e e bk b v ki APRR TNEORMATIOR A A A Ak A A Ak A AR A A A A A A AN R R SRR E AR RR T

SOURCE: TRANSACTION:

REQUEAT TYPE:

REPURCTHIASE REASON:

DEALER HAC:

DEALER HAME:

DEALER ADDRRSS: ,

CONTACT: ,

PHONE HUMBER: FAXK NUMBER:

PRODICT CODE: EODY TYPE:
TRIM:

ENGINE TYPE: TREMEMISSION:
VEHICLE DRIVERBLE:

MILEAGE @ BUY-RACK: 0 BRC WARRANTY DATE:

MERP: NADA: O
SALES TAaX:

DEPRECIATION:

UPGERADE:

AFTERMARFET:

LBEASE TERM:

DAMAGE X

{THER :

BRANCH : HAWE:




ACCOUNT MUMBER:
INTFREST RATE:

ACCOUNT RALANCE:
LEOAL:

DEALER ADMINYSTRATION:
RELEASE:

REPLACEMENT VIN:

05421237
Page 3 of 3

INTEREST PAID:
DEALEKER BUYCUT:

LEGAL TYLE:

LEMCIY LAW:

VEHI{LE NESTINATIIR]:
LIEN PAYOFF:

TITLE BRAMD:

kbbb kbbb *RAODTTY THIURY A"k hk k kX kA AT N AR AkAX R AR X dX T A Rbdrdhhr

NUMBER OF INJURIES: O
COMMENTS: .

NAME:

APDRESS: |,
CITY/STATE: .
FHONE NUMBER :
BEATTHNG POSITICN:
TYPE OF IHJIURY:
TREATFD:

LOCATION:

RESTRAINT:

IF 50, WHERE:

khRkkhhhhANkANARAAT kAR **********iim ImmTIm*iiiiiiiii****ii***i EE LSRR R R LR L] L)

EXTERNAL CASE NUMBER:
TITLE NAMES:

BUSINESS:

AUCIDENT:

DEEBCRIPTICH OF DAMMAIR:
PURCHASE/LEASE:
RILEAGE AT PURCHASE: 0

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEREE AS;

noEs CWNER HAVE POSESSION OF VEMICLE:

RESOLUTION SOUGHT :

AT AT EErE kA E A A AR E R AR *BRT CONTRADT INFORMATLI M« kdk bk ke h bk kWb T T T kvt rasrh Ann

NAME:
COMPANY ;

ADDREAS:

CONTRCT WNUMBER: 1
CONTRCT TYPE:
CONTACT PHONE:




1-43125400
Page 1 of 4

MOTORS
G LE

H =

a cgo
T DIV
G6M RESTRICTERD

CUSTOMER :
ADDRESS; rortland , T [
HOME PHONE:

CASE NUMBER: 1-43125400 VIN: 1E1YY2266VH103914
MODEL YEAR: 1997
DATE OPEMED: 2002-10-22 SERIES: Corvatta
DATE CLOSED: 2002-11-06 MILEAGE: 74411.0000000
SUURCE: Phona DELIVERY DATE:
BRAC TYPE: B/ AN DEALER NAME: AL Willeford Chevrolat, Inc,
BRC PARENT: DEALER ADDRESS:1603 Hwy 1Bl, Partland, T™X,TBAT4-3701,03A

dhddhh ke d kAR R RARRNE RN NNCENERAL CASE INFORMATIONA A A Ak hhhhahhk WA hnk bk hk kb bddddr

M4l Column f Ignition Lock / Parta
0 REPAIR ATTREMPTI(S) Incperativa

*****'ﬁ*******ii*i****!*!!!!t**!ll‘ll*m HIEIIDR‘!‘!*!*!'l'l'.*!*....**ﬁ**fi*************iii

Corvetts Stcaaring Lock: : 2002-10-22
2002-10-23

. €8T Al Willefard DLR 3-5 pm cst; ; 2002-10-23
2002-11-05

Cuat Robhert Richardpon 10-23-02 bstween 6-B pm oat; ; 2002-11-05
2002-10-33

Svc Dapt; ; 2002-10-23
2002-10-23

GMPP; ; 2002-10-23
2002-10-23

Bvc Dept; » 2002-10-23
A002-1D-323

Aftyg that GMPP Deductable has been walved for thie repair; ; 2002-10-23%
2003-10-24

Trangfer..; ; 2002-10-24
2002-10-24

provided the info on £iley 5 2002-10-39
2002-10-25

Cuat was provided the info about the GMPP deduct.; ; 2{002-10-29
2002-10-25

re. power ptearing logk; ; 2002-11-05
2002-10-29

Pollow up after repair; : 2002-10-29
2002-11-05




1-43125400
Page 2 of 4

Follow up after repair; 3 2003-11-05

2002-31-05

.c-n CAC: : 2002-11-06
2002-11-05

Created:CAC_RSOO0S,. SR#1-43125400;

2002--11-06

approved lettar; ; 2002-11-06

2002-11-06

: 2002-11-D5

Bervice Regqueat has been Closed Satisfisd.; ; 2002-11-D6

PERKRARR AN AN SRR P r T r kbt vDAR THNFORMATTIONA 2t RS ARkt RN EXNA MR RN RS SRR b b h T hdh A d

INCIDENT DATE:
INCIDENT LOCATICM:

DRTVER HAME:
DRIVER DISABILITY:

OHMER DESCRIPTICH:

ALLPGED DEFECTIVE COMPOMNENT:

IMCIDENT RESULT:

WAS ANCOTHER VEHTICLE INVOLVED:
NUMBER {F VEHICLES:

FROFERTY DAMAGE:

WAS VEHICLE INSURED:

MCORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WRS VEHTCLE INSPECTED:
MILEACOE AT INSPRCTIONM:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICE:
ROAD TEET REELLT:

Cte? INSFECTED:
INVESTIGATIVE SUMMARY :

INCIDEMT TIME:

DRIVER A{E:

ROAD COMDITION: ROAD SURFACE;
BODY IMJURY:

INSURANCE COMPANY NHREME:
IMSURANCE COMPANY ALDRESS:
AGENT HAME:

AGENT PHONE NUMBER:

INSPECTDRS NRMPE: THSFECTION DATE:

PAR BTATUS:
.lliiiiiiiiiiittii*ttti dhkkk A AR A PAR THPORMATION* * o ddwhhdrddddddd bbb dgwdddrdddddddhh

BOURCE:

REQUEST TYPE:
REPURCHASE REASCH:

TRANSANCTICH:




1-43125400
Page 3 of 4

DEARLER BAL:
DEALER MAME:
DEALER AUDDRESS: |, ,

CONTACT: ,
PH{HE NUMBER: FAX NUMBER:
PROUCT LODE: . BODY TYPE:
TRIN:
ENGINE TYPE: TRANSENIESETIOHN:
YEHICLE DRIVEABLE:
MILFAGE 8 HUY-RACK: 0O BRC WARRANTY DATE:
MSEP: NADA: O
SALES TAX
DEPRECIATION:
UPGRADE
AFTERMAREET :
LEASE TERHM.
DAMAGE :
¥'HER :
BRANCH: NAME :
ACCOUNT NUNBER:
INTEREST RATE: INTEREST PALD:

DEALER. BOYOUT:
ACCOUNT BALANCE:

LRGAL: LEGAL TYPE:

LENMON LAW:
DEALFR ADMINISTRATICH: VEHICLE DESTIMATION:
RELEASE ! LIEN PAYOPF:

TITLE BRAND:
REPLACPMENT VIN:

dddddkddhbdddddddhhk ke bk AT YROLILY mmt***t**iiti s bbbk d b drdrdkdkkkdd i+

NUMBEFR. OF INJURIES: &
COMMENTS :

HAME : : LOCATION:
ADDREEE: .,

CITY/ETATE: .

PHCNE MUMBER:

SEATTHNG POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED: ) : IF 80, WHERE:

KWk nhdrhhdharbr b d b b r AT AT REATIR mamm:m**t*iiiiiiiiiiiiiiii L AL LRSS RRRE]E]

EXTERNRL CASE WNUMEER: DATE:

TITLE NAMES:

BUSTNESS : % BISINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERSE: 0 DATE COF PURCHASE/LEASE:
MILEAGE AT PORCHRSE: O PURCHASE/LERSE AS!

DOES OWNER HAVE POSESSION OF VENICLE:
RESOLUTION SOUGHT:

AT TR AR R A A A AN I TS r AN TN R ey itm EWMT Imlr:mti iAok kA **iJi 322 IR EEEE L

i CONTACT NUMBER: 1
COMPANTY ! CONTACT TYPE:
CONTACT PHONE:
ADDRESS :




1-43125400
Fage 4 of 4



October 23, 2003

Portland,TX-

Service Request: 51-43125400

We would like to discuss your concern reganding your 1997 Chevrolet Corvette, but we have
been unsuccessefil in ovr attempts to comtact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Priday between 8:00 am. and 11:00 p.m.,
Eastem Time. Pleass refer to your sarvice request number sbove and any of our Customer
Relationship Manapgers will be happy to assist vou. :

Sincerely,

Anjel Mathews
Cuostomer Relationship Manager

R30006-Pfro




D485 593

Page 1 of 3
GENERAL MODTDRS CORPORATION
CHEVROLET DIVISIGON
. GM RESTRICTED
CUSTOMER :
ADDREBE : razrrex ., o
HOME PHONE :
CASE NUMEER: O04R35593 VIN: 1G1YY22G6VS104108
MUODEL YEAR: 1997

OATE OFENED: 2001-07-0% SERTES: UNFROWN
DATE CLOSED: 2001-07-0% MILEASE: 25000
SOURCE: Fhone DELIVERY DATE;
BRC TYPE: No NEALER MAME: TEAM CHEVROLET-OLDSMOBILE-CADILLAC O
BAC PARENT: DEALER APDRESS:

AN AR AT AAAR A AR TARAARREAETCEOENERAL CASE ImmTImiiiiiii‘l-‘l-‘l"l"l‘l"l“l‘l“l“l“l"l"l"l oWk ok kel vkl

M4l Stesring Column/lLock/atcaching Farta Qther
I REFAIR ATTEMET{S) STEERING ILXCEED

Vahicle gperation or deaigm

INSTROCTIONE TO CRM:

tPinpoint / understand concarn

* Determine Custamarg expectation

* Yalidate feabture is on vehiclea

* Review owners manual with ownar -~ [[Owners Manuals RUN
.c:‘\rrngra-l‘\rlun!\Hinma-—i\:mmlura.axa htep: \\carsweb\wabknowladgel]l. Click the Product

Centetr Tab

* Review gpecific solutions [[SPECIFIC SOLUTIONS RUN C:\Progra-1\Plus!\Microe~l\lexplora.axs

http:HIcnrnwahfcamman}Praductﬂuntarfﬂunn:ulInfo!cuntuntHCHCIEa1utiunsEycumpunqntﬂﬂdq_carqpni

nt.html] -

+ yalidate with dealerghip 1f necessary

* Coordinate with dealership to coarpara with ancther vehicle 1f neceasary

* Svhadula a follow up if issue i5 not resolved during call

Yehicle operation or design
LI R R R R R AR L LA L LR LR L LR LR v HIm‘Yiiiiiiiiiiii [T2S 2SI L AR ERRRERER L DS )]

CUST STATES VEHICLE WILL NOT START, MESSASE ON PANEL READING " SERVICE STEERING LOCK °.

CUST SEEFRS IMMEDIATE ATTHEMNTION.

CRN ADVS CUST OF CONVERSATION WITH SRV MGR ( ROBERT MARTIKEZ), SD VEHICLE NEEDED TO BHE TOWED
IN ORDER TO BE SRVCD. CRM TRNSFRD CUSTTO ROADSIDE ASSISTANCE FOH FURTHER HELP.

REGINA SPIVEY/ATX/CARS; 0; 363548422

LA AL L LR LR LR LR LR Rl bbb b bbb d-th:] I“umTImttt*ti!******* kb kb RERER TRk ek khdhhdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER NANE: DRIVER RGE:
.DEI‘J'ER DISABILITY:

OWKER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:




IRCIDENT RESULT:
POLICE REPCRT:
NUMBER OF FEQILE: 0

. INMTURIES :

WAS ANOTHER VBHICLE INVOLVED:

NUMBER OF VEHICLES; §
PFROPERTY DAMAGE:

WAE VEHICLE INSURED:

HORE IRFORMATION:
MATINTENANCE LOCATICN:
CURRFHT LOCATICN OF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INSPECTED:
NILEAGE AT INSPECTION:
WHERE WAS INSPECTION DOWE:

WAS VEETCLE ROAD TESTED:
RORD TEST DESCRIPTICHN:
ROAD TEST RESULT:

COMP INSPECTED;
INVESTIGATIVE SUMMARRY:
PAR S5TATUS:

ROAD COMDITION:
BODY INJURY:

INSURANCE COMPANY MANE:
INSURANCE COMPANY ADRREES:
AGENT HAME:

AGENT PHOME NUMHER:

INSPECTORS NAME: TMSPRCTICH DATE:

04835593
Page 2 of 3

ROAD SURFACE:

LALLLLLALERLELLI LYY LIl s T *ERR ITNFORMATION A AN A rr ad AT A TR AR E N AN RN IR AT TN RY

BOURLE :

REQUEST TYFEr
REPURCHREE REREON:

DPEALER BAC:

DEALER MAME:
DRALER ATDREAS: , ,
CONTACT:

FHONE NUMHER:
PRODUCT CODE:

EMAINE TYPE:

NILEAGE @ BUY-BACK: O
MERDP:

CHPRECIATION:
UPGRADE ¢

LEGAL:

DEALER ADMINISTRATICN:
RELBASE)

TRANSROTTION !

FAX MUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DREIVEABLE:
EBRC WARRANTY LATE:
KADA: O

JALES TAX:

INTEREST PAIL:
DERLER RUYDUT':

LBEGRL: TYPE:

LEMCN LAW:

VEHICLE DESTINATION:
LIEN PAYQFF:

TITLE BRAND:



(4835593
Pegr3of3
REPLACEMENT VIN:

EREAE L EA R AR LR A A AR N h b aA R h R R WEINPTT Y TR ITTRY o e e e o 3 ok ok ok o o o o o ob b e iy e o e e e e ol e e e

NUMEER OF INJURIES: O
COMMNENTS :

HAME : LOCKTION:
ANDREBS: ,

CITY/STATE: ,

PHONE NUMBER:

SEATING FOSITICN: RESTRAINT:
TYFE OF INJURY:
TREATEL: IF B0, WHERE:

AddAdaddaddddddhdathdnAndabnnnd e n AR THFORMATION Y Y hanabkbdhddhdddddddddbdd bbb rddrdha

EXTERNAL CASE NUHBER: DATE:

TITLE MAMNEE:

BUSINESS, & BUSINEESS: 0

ACCIDENT : DATE OF ACCIDENT:
DERCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEAEE:
MILBEAGE AT FURCHASE: 0 PURCHRSE/LEMASE AS:

LOES OMNER HAVE POSESSICH COF VEHICLE:
REBOLUTION SOUIGHT :

kg kkk bk bbb b ARk Ak Rk kel ARC OOMNTAUOT Im’r:m’ﬂ**ﬁ***********i*iii*i*****i L LY ]

MANME : CONTACT NUMBER : 1
COMFANY : COMTACT TYPE:

CONTACT PHOME «
ADDRESS =



01855207
Page 1 of 3
GCENERAL MOTORS CORPORATION
CHEVROLET DIVISION
|| GM RESTRICTERD
CUSTOMER:
ADDRESS : SHELBY TOWNSHIP
ur [
e pHowE: [
CASE NUMBER: 01855207 VIN: 101 ¥Y22G6V5104819
WODEL: YEAR: 1597
DATE OFERED: 3000-10~10 SERIES: CORVETTE COUPE
DATE CLOSBD: 2000-10-10 MILEAGE: 24000
SOURCE:: Thone DELIVERY DATE:
BRC TYPR: (=] DEALEBR NAME -
ERC PAAENT: PREALER ADDRRES:

dhhdddd b bbb bbdddddddrdd b d P AOPNERAT, CASE INFORMATICHA* Rttt ddakrreddhreddhvrthmrdy

Mil Steering Column/Lock/Attaching Barta Other
C REFAIR ATTENMET(S) LOCEED UF (7 HIHM
STREERING

Aol e ol ol ol ol e ol ol o ol e o ol ok e ol ok e el ol e o el e e e ol ek e T SRR Pk b kb e e kb ok b b kb b bk ok ko

JUST STATES THAT THE STEERING COLUMN LOCKED UP ON HIM AND HE HAD TO HAVE VEH TOWED TO DLR.
COST SEEKS REIM FOR DEIUCTIBLE. CRM CALLED AND TALKED TQ TOD MO CALLUM, SVM, WHQ STATES THAT
VEH HAE ERFK RERATRED AND CUST CHARGED FOR DEDUCTIRLE, BECAUSE HE HASR GMPP. CRM TALKED TO
GMFF WHO S5TATE THAT WHEN VBH IS OUT OF 3/36 THE DEDUCTIBLE IS AFPFLICAHLE. CRM ADVISED CUST
THAT M) ASSIHTANCE COULL BE GIVEN, BUT THAT I WOULP DOCUMENT HIS CUNCERNS. CDST UNDERSTOCD.
ChRM WVE CONTACT NUMBER..........CUN ADAMS/CRM/ATX; O; 340060634

dhkwwddbdbrbkrrdbrrrabdgrahhrdrinesa*DAR THFOAMATICR{A *indnddkhwdhmnidd kb ddddddddddddrdtah

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME : DRIVER AGE:
DREIVER DIEBABILITY:

CMNER DESCRIPIION:

ALLEGELD DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITICN: ) ROAD SURFACE:
NUMEER CF FECPLE: 0 BODY INJURY:
INJURIES:

WAE ANOTHER VEHICLE IMVOLVED:
NUMBER OF VEHICLES: 0

WAE VEHICLE INSURED: INSURANCE COMPANY MNAME:
INBURANCE COMFANY ADDRESS:
AQENT NAME
AGENT DPHOME NUMBEH :




HORE INFOCRMATICH:
HATHTENANCE LOCATICHN:

CURRENT LOCATICHN OF VEHICLE:

KNYTIFY MAME:

WAS VEHICLE INSPECTED:
HILERJE AT INBDPECTION:

WHERE WAS INSPECTION DONE:

WAE VEHICLE RUAD TESTED:

ROAD TEST DEECRIPTION:

ROAD TEST RESULT:
CONP INSPECTED:

INVESTIGATIVE SUMMARY:

FAR STATUE:

INSPECTORS NAME: INSPECTICN DATE:

01855207
Page2 of 3
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EOURCE
REQUEST TYPE:
REPURCHRSE REASON:

DEALER BAC:

DEALER MNAME:
. DEALER ADODRESS: . ,
. CONTACT:
PHOME NUMBER:
PRODIXCT CODE:

EMGINE TYPE:

: .mmn 8 BUY-BACK: 0
_ MSRP:

DEPRECIATION:
UPSIRADE :
AFTEFMAREET [
LEASE TERM:
DAMRAIE :

OTHEE. =

BERNCH :
ACCOUKT HIMBER)
INTEREST RATE:

ACCOUNT BALAWCE:
LBGAL:

DEALER ADMINISTRATION:

RELEASE:

REFLACEMENT VIN:

TRAMSACTION:

FAX MUMEER.:

BOOY TYEE:

TRIN:
TRANSMISEION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NRDA: 0O

BALES TAX:

HAME

INTEREST FAlID:
DEALER BUYCT:

LBEGAL TYPR:
LEMME LAW:

VEHICLE DEETIMATION:

LIEY BAYOPF:
TITLE BRAND:

L2 R L] 'l'i'l"l'l'l'l'l"Ii!iﬂﬁﬁ‘*****ﬂ***"l‘i'iimY INTIUTRY* IFEESALEL LR LN EL LR SR L L LYl ]

NUNBER OF IMJURIEE:
COMMENTES :

ADORBES: ,
.CI'I"!!ST&TB: '
' PHONE NUMBER:

SEATING POSITION:
TYPE OF IKNJURY:
THERTED :

g

RESTRAIMNT :

IF 50, WHERE:

LOCATION:



01855207
Page 3 of

AT RENREARENR AN NPT bbb ddrrhnn *¥ATR INFORMATTOR & &k wr Wk ook o o e sk Wk e e e e ek kR A A

EXTERMAL CAAE NUMBER; DATE :

TITLE NAMES

BUSINESS, t EUSINESS: O
ACCIDENT': DATE OF ACCIDENT:
DESCRIPTION OF DAMBGE:

FURCHASE/LEASE: © DATE OF PURCHASE,LEASE:
MILEAGE AT PURCHASE: 0 PFURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTION SCOUEIT:

RAREEERRERRENT TR R hhddd A A b AR EON OONTADT INFORMATIOR:hdhhdddddddhdik e d b ko hhddd bbb

HAME - CONTRCT NUMBER: 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
BDDRESS :



Pags 1 of 3
EENERAL MOTORS CORPORATION
CHEVROLET DIVISIOHN
. &M RESTRICTED
CUSTOMER :
ADDRESE ! meeeza . ™ [
HOME PHONE:
CASE NUMBER: 05400957 VIN: 1B1YY2266V5105548
MODEL YEAR: 1997
DATE OFENED: 2001-08-27 SERIES: UKW
DATE CLOAED: 2001-~08-27 MILEAGE: 14000
SCAIRCE: Fhanye DELIVERY DATE:
BRC TYEPR: Mo DEALER NAME: CHUCK HUTTON CHEVROLET CO
BRC PARENT: DEALER ADDHEES:Z2471 MT MORIAH RD, , MEMPHIE,TH,38115,USA

dkkAAkk ARk kAR kRN R AR AN NNEENERAL CASE THFORMATTON  crh e a ke h ke hh Ak A A AN A hh AN b ik kb

N0l Steering General other
0 REFATR ATTEMPT{S] ateering column lockad

Vehicle repalr reaquast - Repalr not done

INSTRUCTIONS TO CRM.
*Proba to ldantify falled itewm/componaent
* Detarming Customars Expactation
" Uping delivery date, emtabliah if wehicla ig within any warranty coverags
* Ligten carefully to evaluate cause of fallvrs - defect or damage
. { If damage, congider explaining tha consumers responaibllity)
* Review Speclific Solutions [ [3PECIFIC SOLUTIONS ROM
g:yvProgra~1Z\Plusl\Mlcroa~1\Iexplore . axe
kerp: / /carawab/weblnowledgs /ProductCenter/General Info/content /Solut i cnsPyComponentCode ., htm] ]
* Tdantify if sarlier repairs have basn mnttempted? -[{Pospible Chronls Rap RUN
C:\Progra~1\Plus|\Micros-1\Isxplore.axe
ketp: / fearawah/walknowledge /CARSCP /988 /htnl /ChrenicAlarta ., htm] )
{ let attempt - offer to coordinate repalr at a deslarship)
{ Previous repairp)

1} Review warranty hiptory om “VIH Froflle* tab

2} Contact sppropriate Service daalership to diecuszae

3} Detetmine 1f TAL wme previocudly contectad or i now necessary

4) Betaklish & document a diagnomis end repalr plan
* Coordinate with dealership to mesist with customer's repalr regusst
* Be preparxed to answar "I don't wank my car anymore / repurchage® [[ Vehic¢ls Repurchase Link
MIN C:\Progra~1\Flus!‘\Micros~l\Iexplore. ex=
http: / / cerpwek/ wabknowl sdga /CARBCP S SRBS /hbml /CustomarResquentsVehicleRepurchass . hitm) |
Vahlcle repalr reguast - Repalr not done

drirhdrhdrh A dhhhhhhhk ﬁiiii’tt*i*ti****i**m HIsmﬁt*iﬁi*ﬁiit****i*i*i o oy e o o o ok o o ol ol ok e e

cust original owner, gptateg srearing is locked end cannot gek unlockad. cupt ssaks getting
thig fixed, and if coversd under major guard. Bve tech from chuck hutton chevrolaet stated
kring vaeh into dlr. orm advised cust bring to dlr snd detarminatlon willbe made whather or
not to cover under major guard. ne further action. daniel kincheloe/cac/atx: D: 367778010

. *i—t*i*i-i*iii-i-iiiiiitittiii*iitittttpﬂ mmﬂbﬂ*iiiiiiiiii*iii*i*#-i-uu:*--i-kttt-t

INCIDENT DATB: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER NANK: DRIVER AGE:
DRIVER DISABILITY:



OWNER DESCRIPTION:

ALLEGQRD DEFRECTIVE COMPONMENT:

INCIDHWT RESULT:
PULICE REPORT:
NUMEER OF PEOPLE: 0
INIURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROBERTY DAMRGE:

WAH VEHICLE INSURED:

MCRE IMPORMATION:
MATINTENAMCE LOCRTION:
CURREBNT LOCATION OF VEHICLE:
NHOTIFY MAME:

WAS VEHICLE INSPECOTED
HMILEAGE AT IMSPRCTION
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RGAD TEST DRICRIPTION:
ROAD TEST RESULT:

COWEP INSEBCTRIM
INVEBTIGATIVE SUMMARY:

- BAR HTATUS

ROAD CONDITION:
BODY TMJURY:

INSURANCE COMPANY NAME:
THIURANCE COMPANY ADDRESS:
ACGENT HAME:

AUENT PFHCONE NUMEBER:

INSFECTORS MAME: INSPECTION DATE:

Q5400957
Page2of 3

ROAD SURFACE:

ddhkdd kb kA A A AR A AR AR ARAAANANR PR R AR THFORMATTIN 144 i e e ol e e e R R R e el Rk R

BOORCE :

REQUEST TYPE:
REPURCHASE REASON:

DEMLEF BAC:

DEALER HAME:
DERALER ADDEBESE: , .,
CONTACT: ,

PHONE WIUMBBR)
PFRODUCT CODE:

EMEIME TYPR:

MILEAGE @ BUY-RACK: 0
MERF:

DEPRECTATION -
UPGRALE:
AFTREMAREET :
LEAEE TERM:
DANAGE :

OTHER:

BRRNCH :
ACCUUNT HNUMBER:
INTERBAT RATHE:

TRANAACTICH:

FAX NIMBER:

BODY TYPE:

TRIM,
TRANSMIASION:
VEHICLE DRIVEAHRLE;
BRC WARRANTY DATE:
HADA: O

SALES TAX:

NRME:

INTRREET PAID:
DEALER BIYOUT:




05400957
Page 3 of 3
ACCOUNT BALANCE:
LEGAL LBGAL TYPE:
LENMCHN LAW:
DEALER ADMINISTEATIOQN) VEHICLE DESTIMATION:
RELERSE: LIEN PAYOPF:
TITLE BRAND:

REFLACEMENT VIN:

T AT E AR TR TR TR TR AN T ARV AN RRONTIY ITRNIOAY Y radtrdrd s rhdphirdnd b dbdhdd b irrd e n ke

NUMBER OF IRJURIHE: O
CORERTS

HAME ! LOCRTION -
ADDREEE: ,

CITY/STATE: ,

PHONE NUMBER:

SEATIRG FPOSITION: RESTRAINT:

TYPFE OF IMJURY:

TREATED : Ir 80, WHERE:

bk vk br b bbb rrdwbrdrbbbrrh vk e 2dND THPORMATION A dd e dh bbb v bbb e r b bbb dd b bddd bbb dw

EXTERFAL CAAE NUMBER: DATE)

TITLE RAMES)

BUSINESS) & BOSINBRS: O
ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMAGE:

FTRCHABE/LEASE: 0 DATE OF PORCHASE/LEASE:
MILEAGE AT PURCHAEE: O PURCHASE/LEASE AS:

DXES OWKER HAVE FOSESSICH OF VEHICLE:
RESOLUTION SOUGHT:

ii‘iii‘-iiiiiiiiiiii**i******im mmlr mmﬂm‘iiiiiiiiiiiiii‘iii‘lii*‘l***i‘lii'l“l

HAME: CUNTACT NUMBER : 1l
CONPANTY CONTACT TYFE:

CONTACT PHONE:
ATLRRES -



01376110
Pago 1 of 3
dENERAL HOTORSE CORPORATION
CHEVROLET®T DIVISION
. G M RESTRICTED
CUSTOMER :
ADDRESS: awe , n R
HOME PHONE:
CASE NOMBER: 01376110 VIN: 1G1YY2286VS105758
HODEL YEAR: 19597
DATE OFEMED: 2000-08-25 EERIES: CORVETTE COUFE
DATE CLOSERD: 2000-08-25 MILEMIR: 14004
HOXIRCE: . Fhone DELIVERY DATE:
BRC TYFPE: Ra DERLER MRME:
BRC FPARENT: . DPERLER ADDRESS:

Ehkh bk kRN TR PR GENERAL CASE TNFORMATION v rtsddesdnddnrdddrbdddbaddidds

0l Steering Ceneral Other
D REPAIR ATTEMPT(S) _ STERRING COLUMN LOCK

SERVICE COLUMM LOCK
dwkkwwhrdhikhbdbhd bbbk AR A AN A ARE HIOTORY W S h bk ddkdkd bk d kb b ddbh bbb bbb bbb ddd

COSTOMER ESTATEE THAT HE WAS 135 MILES AWAY FPROM HIE BOME AND THE STEERING WHEEL COLUMN
LOCFED UPR ONM HIM. CUSTOMER STATES THAT HE TOOK THE VEHICLE TO AN INDEPENDEMT AMD HE REPATIRED
THE VEHICLE AT AROD 635.00/ CUSTOMER STATES THAT HE WANT CHREV TO REIMBURSE HIN THE
639.00.CUSTOMER IS OUT OF WARRRNTY BY AGE ANMD CRM INFORMED THE CUSTOMER THAT WE WOULD NOT' BE
ARLE TO REIMEIJRSE BECAUSE THE VEHICLE IS OUT OF WARRANTY AND IT WOULD EE OF THE CUSTUMER T
REPATR THE VEHICLE.

EBCNY DAVIB/AUSTIN; 0; 336067469

dwkdkdrhrr bbb rbhrrn ek v v e rPAD THPFORMATTON®wdddd bbb b bbb bbb bbb d P e rvdd kb ddAANEN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIONM:

DRIVER MAME: ORIVER AGE:
DRIVER DIBABILITY:

CHNER DEBSCRIPTION:

BEQLICE REPORT: POAD CONDITION: ROAD BURFACE:
NUMBER OF PEOPLE: O BODY INMJURY:

WAS VEHICLE INSURED: INSURARNCE COMEPAMNY MAME:
INOURRNCE COMPANY ADDREAS:
ASENT HAME:
AGENT PHONE NEMBER:




MORE INFORMATION:
MATHTENANCE LOCATTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VERICLE INSPECTED:
MILEAGE AT IMEPECTION:

WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:

ROALD' TEST DESCRIPTION:
ROAL} TEST RESULT:
COME INSPRCTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

INSPECTORS MRME: INSFECTICON DATE:

01376110
Pago 2 of 3

ti-ti-i-i-i-i-i-i-i-i-i-*i-i-iiitiit*titiitwttwum mmlr:mi*iiiii*iiii*i*iii o e o o o o o o o e e e e e e e

SOURCE:

REQUEET TYPE:
REFURCHASE REASON:

DEALER BAC:

DEAL.FR MAME :
NEALER ADDRESS: ,
CONTACT: ,

PHONE HINMBER :
FRODUCT CODE:

ENGINE TYPE:

MILFAGE @ BUY-BACFE: 0
MERP:

DEPRECIATION:

DEALER ADMINIETRATION:
RELEARE

FEPLACEHMENT VIN:

TRANEACTTON

FAX HUMSER:

anpY TYPE:

TRIM:
TRANSMISSTON:
VEHICLE CRIVEABLE:
BRC WARRANTY DATE:
NADA: D

SALEES ThX:

INTEREST PRIE:
DEALER BUYLUT:

LEGAL TYPE:
LENOM LEBH:

VEHICLE DESTIRATION:

LIEN PRYDFF:
TITLE HRAND.

ddkdkddddddddddddddrkrddd o d v A TROOTLY Wﬂi*iliii***ii*i*i* e o o o o o e ke gy o e e oy o e ke i

MMEER OF INTURIES: O
COMMENTS :

BERMIE 1

ADDRESS: ,
CITY/STRATE: .
FHONE NUMBER:
SEATING POSITION:
T™YPE OF IMJURY:
TREATED:

RESTRAINT:

IF 50, WHERE:

LOCATION:



0137611
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. EATERMAL CASE HUMBER; DATE:

TITLE HAMEES: .
PUSINESS: % BUSINESS: 0
MOTRERT: DATE OF AMCCIDENT:
DESCRIPTICH OF DAMAGE:
FURCHASE/LERSE: 4 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHAER: 0 PURCHAHE/LEAEE AS:

DOES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SODGHT!

e ok e e e e e ol e o e o e e e ek e ewdekwed kAR OONTACT IKFORMATION* ¥4 Fddvbbibhdddddiahdahankbddddddd

l HAME : CONTACT NUMBER : 1
COMPANY CONTACT TYPE:
CONTACT PHONME)
ADDRESE !




am

Yoeq03

PROR :

REBTRICTED

.msn NUMBER: 1-8951523 VIN: 1E1YY2236V51 06084
DATE 06/17/02 MODEL 1997
DATE oa/l16/az SERIRS CORVETTE
SOURCH ; N/AYES MILEAGH 33004,
coroa: [
ADDRESS !
noMe rucxE: [ STATE: TX
BUS. PHONE:
GENEBERAL MOTORS CORPORATION
CEEVROLBEBT DIVIBION
@M BRBETRICTED
OUSTOMER »
ADDRES5 : Houstan , TX [N
EOME FHONE:
CAPE WUMBER: 1-8981%23 VIN: 1G1YY2236VEL08044
MODRL, YRAR 1997
DATE OPEMED: 2002-06-17 SRRIEE: Corvette
DATE CLOBED: 2002-08-1§ MILEAGE: 33000.0000000
ECQURCE: Phone DELIVERY DATR
BEC TYPE: H/AYen LREALER HAME Bill Heard Chevrolaet Corporation
.:Bm: PARENT : TDRALER ADDRESS 13115 AW Fwy At Hwy 90A, Bugar

Land, TX, 77467, U8A

FRRAEALAAARR AR A Ak hhh kA IENERAL CASE INFORMATION  *htkkbhhhbbhdddddiddhhnidd ik hiii

Mdl Column / Iguition Look / Partm

0 REBATIR ATTEMET (5] Stickm

kRN AN YAk b AN A AR bbb bR ORE HTSTORY & o o e 0 e e e e e e e e e e e o o ol e e e e e e e e e de e e e e de e b

staering column lock; ; 2002-06-17

2002-06-17

Bteering calomm logk; ; 2002-06-17
Z2003-05-17

Beeking wking CRM; ; 2002-06-17
4002-D5-17

C/B; ; 2002-06-17

4002 -06-17

1-8951523; ; Z2002-06-17

1-8951523; ; a002-DE-20



GM EESBTEICTEXD
2062-06-17

1-895152%y ; 2002-06-17
2002-0&6-17

1-B951523; ; 2004-06-30
Z002-0&-14

| 1-B9515323; ; 2005-~06~18

a503-06-18

1-8951523; ; 1002-06-1E
2002-06-18

1-8951523; ; 2002-06-18B
2002-G7-03

1-8551523 check with cust if deoce oot recaivad; ; 2002-07-03
2002-05-18

1-8951523; ; 2002-06-18
1p02-06-15

Update Recquest; ; 2002-06-18
2002-0&8-19

1-8551533; ; 2002-05-15
2403-pe-20

1-8951523;: : 2002-06-20
2003-07-02

Cupt checking statue of deos; ; 2002-07-02
2002-07-11

1-8951523y  2001-07-11
2002-07-05

Reg doca Rec'dy ; 2002-07-05
2002-G7-05

1-85851%23 doea rec'd; ; 200Z-07-09
2002 -07-05

PRIR =

REQUEST FOR ASSBTETANCE Bcanned: 10)2-07-02-06.45_24.000000, MSEDocKum: 0218300049; ;

4002-07-0%
2001-07-17

Offered reimbursement; ; 2002-08-02
2002-0B-09

1-858515231 cuat cell; ; 2002-DE-QF
2002-08-02

hddress update; ; 1002-08-02
2002-08-02

2



PAGE :
M REBTRICTED

Hotifying CRM of cust calling im; ; 2002-08-02
.zunz-na-ng .

Creating reimbursement check and cover letter; ; 20032-88-09

2002-0E-D9

Created:CAC RS0005. SR{1-8951523; ; 2002-08-09
2002-08-09

Eubmitting reimburaament chack and cover latter for reviaw and submisgion; ; 2002-DE-14
Ap02-6G8-13

Call indpmt; ; 2002-08-13
2002-08-13

cust <mil; ; 2002-0g-123
2002-08-14

Goodwill Status has bean changed from: Mot Initiated to Pending BITELy ; 2002-DE-14
2003-08-14

gubmitting ragquest for reimbursemant in ths amount of - for Flaal approval....;
2002-0B-16
2002-08-16

doocdwill Status has besn ghanged from: Preiprv - Check to Approved; ; 2002-08-18
2002-0B8-16

.SBrvice Raquest haa besn Closed Eatiafied.; ; 2002-08-16

kAR ATk RAAN LR LR -F -] ImmTIm‘iii**i [ A2 R R RN ERNNERRE LR L. LSS LS LY S L]

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATICH:

DRTVER HAMA: DRIVER ROE:
ERIVER DISABRILITY:

OMER DEACRIPTION:

ALLEGQED DEFECTIVE COMPOWEMT :

INCIDENT RESULT:

FOLICE REPCRT) ROAD CORDITION: ROAD STRPALE:
HUMBER OF PROFLH: BOLY INJURY:
INJURIES:

HAS ANOTHRR VEHICLE INVOLVED:
HUMRER OF VEBILOLHS: @

PROPERTY DAMAME :
WAE VBHICLE IMBURED: INBURANCE COMPRANY MAME:

IRSURRNCE COMPRNY ADDRESS;
ACENE HAME:




PAOE ; 4
M RESTRICTELD

AGENT FHUNE NUMBER:
MAIHTEHANCE LOCATION:

CURRENT LOCATION OF VEEICLE:
HOTIFY MAME:

WAS VEHICLE INSPRCTED: INBEPECTORE HAME: IKSPECTIUN DATE:
MITHAOR AT THRPROTION:
WHERE WAER TMAFECTION DONE:

WAEB VERICLE ROAD TEETED:
ROAD TEST DRECRIPTION:
RCAD TEST REBULT:

CCMP INSPECTELDL:
INVESTIGATIVE SUMMARY:
FPAR OTATIUE:

ddddbddddddrhkd b drbdbddd sk rrr v rPAR THEFORMATIOR® bA kb rdrrdr ke w F T Rdd b d hhobid b

BOURCE TRAHEACTTON:
RECRIEST TYPE:
REPURCHASE EREASON:

DEALER BAC:

PERI.ER NAME:

DERLER ADTRESH: ’

CONTAST:

PHONE NUMBER : FAX NUMBER :

PRODGCT ODE: BODY TYPE)
TRIM:

.!H'GIH'E TYPE ; TRANSMISAION:

VEHICLE DRIVEABLE:

MILRAGE @ BUY-BACK: & BRC WARRANTY LCATE:

MERF!: HADR: ©
SALBRE TAX:

EEPRECIATION ;

TTPGRADR

RFTERMARKRT :

LEASE TERM:

DAMAGE :

OTEER :

BRANCH: HAME :

AQCCUNT WIMEER )

INTEREAT RATE: INTEREST BAID:

DBRALER BUYCUT:
RCCOUNT BALAMOIR:

LEGALy LEGJAL TYDE:

LEMON LAW)
LEALER ADMIMISTRATICH VBHICLE DESTINATION:
RELBAEE : LIBN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
FREE Rk h ok d bk d AR AR A AR AR AR P B ABDDILY INJURY e r bbbt A b wd b bbb du ol hkhd bk bbb bbb

HUMBER OF IHJURIEQ: ©
COMMENTS 1

.HIHE: LOCATION:




FAGE
GMNM RESTRICTETD

ADDREES:

CITY/5TATE: ,

PHONE WNIMBER:

EBATING POSITION1 RESTRAINT :
TYFE GF INJURY:

TREATELD : IF 80, WHARE:

bbb bbb AL L P L LR L L LT PRI Y| INFORMATICH rArtd kb d e rrrw kb b d kAN hd o e TR T

BXTERNAL CRSE NUMBER : DATE
TITLE NAMES:

BUAINESS : & BUBINEEE: D

ACCIDENT : DATE OF ACCIDENT:
DHACRIPTION OF DAMARIE:

PURCHAEE/LEASH, 0 DATE OF PURCHAER/LELEE:
MILEAGE AT DURCHASE: o FURCHREE/LEAAE AR

DOEZ OWNER HAVE POSRASION OF VEHICLR:
RBACLIFTION SOUGHT:

MAANERARNEAd bk A AR T kR b ke ek R XBRE CONTRACT TRPORMATT TR ™ et e b e de side St s e sk b ok sk sk o oo o e e

HAME : CONTACT NUMBEER : 1
COMPANY : CONTACT TYRE-

CONTACT PHONE:
ADDRESSH:

. J



Page 1 of3
GENERAL HOTORE CORPORATION
CHEVROLET CDIVISION
. G M REBTRICTETD
CUATCHER :
ADDRESS - BURR RIDOE ’
m -
nowe rrcee:
CASE NUMBER: LCh40D863 VIN: 11TF22G6VA106389
MODEL: YEAR: 1997

DATE OPENED: 3I941-08-237 SERIES: RETC
DATE CLOBER: 2901-09-11 MILEAGE: 10000
SUURCE: Fhione DELIVERY DATE:
BRC TYPE: Ko DEALER NAMIE: TEAM CHEV INC
BRC PAHENT: DEALER ADDREZS:720 KINGERY EXP (RTE 83}, . WESTHONT,IL,60559,U8A

TR T E TR kb ARk bk kA A A TAQENPRAT, CARE THNPMORMATIC RIS S tddddrd b ddddddddddddrdhddd

Mil Steering Column/LockfAttaching Barts ' Other
1 REPATR ATTEMPT{S) REPLACED
u5d Epark Pluge/Qlow Plugna Other
1 REPATR ATTEMPT(S) WIRES

Vehicle oparation or dssign

*Einpoint / underatand concern
* Determine Custamers sxpactation
* Yalidate feature= is cn vehicle

.IHSTRUCTIUHE TO CEM:

* Review owners manual with owner - [[Owners Manuals RUN
Ci\Progra~11\Plus | \Miczros-1\Iexplors. s hittp: \Vwoarsawel\waklkmowladge]]. Click the Produet
Centar Tab

+ Beview specifiec molutions [[SPECIFIC SOLUTIONS FUN C:\Progra~l\Plusli\Micros~liIexplare.exe
http: f/carsweb/common/ FroductCenter /Ganeral Info/eontent /OWC / Solut lonaByComponentCodes_Corepai
nt.html) -

* validate with dsalarghip 1f necessary

* Coordinate with dealership to compara with another wvehicle if necesmary

* Scheduls a follow up 1f iseue ig not xesolved during call

Vahicls eperation or dasign
'I'I"II“I"I"I'I'HIﬂ'I!iiiﬂ'ﬂﬂﬂii**ﬁii*i**iim msm‘l'l‘**li"l‘l“l‘iiiii‘l“l’ii‘.lI*III‘II‘I‘Ii'ﬁIﬂﬂﬂ

CUST STATES THAT HIS STEERIF LOCHED UP. HE WAS SEEKING REIN FOR DEDUCTIELE EVEN THOUGH HIS
VEH DORS NOT FALL IN CAMPAIGN GUIDE LINES, ORN ADVISED THAT ALINE CAN DO IS DOCUNENT HIS
CONCERNS AT THIS TIME BUT IF GUIDELINE EXPAND AND VEK IS INVOLVED THEN WECAN LOOK AT REIM
CUST. SECOND CONCERN WAS WAIVING DEDUCTIBLE FOR SPARX PLUG WIRES. CRN CALLED SRV MGR SRN HE
ADVIEED THAT THEY HAVE FAXED QVER PAPERWORK TO GMPP TO SEE IFTHEY WILL WAIVE DEDUCTIBLE ON
VEH . IT FEMDING AT THIS TIME, CRN ADVITSEDCUST THAT DLR IS WAITING FOR A RESPONSE ON WAIVING
OF GMPP/ FATHLEEN LIND2R/PDX; 0; 367TB04719

2001-08-27

REPATR DOME ON T/31/2001 THE MILEAGE WAS DONE IN KILONETERS INESTEAD EECRUSE ALL IT TAEES IE

ACCIDENTLY HITTTHNG A BUTTON AND IT SWITCHEE. THE DLR ADWIHED THEY WILL STRAIGHTEN IT OUT
.HITH GMFF T0 READ THE WRITE MILEAGH. XATHLEEN LINDER/FDX;: C) 367804925

2001-08~-2%

ORH WILL CHECK WITH DLR FOR MILEAGH OF VEH AFTER REPAIR AMD SHE IP OMPP DID WAIVE TEH
DEDUCTIELE. EKATHLEEM LINDER/PDX;: {O: 3673482489
4001-08-31




03400868

Pago2 of 3
CRN CALLED DLR THE CURRENT CORRECT MILERGE IS 10,025, CRM JUST WANTED TO KNOW THAT BECAUSE

THE DLR RCCIDENTLY HIT THE BUTTON TO CHANGE IT OVER TO KILOMETERE AND REPAIR BEFORE THIS IE
IN KTLOMETERS THMSTEAD THRE DLR IS SUPPOSE TO TAKE CARE OF THAT. VEH ETILL AT THE DLR.
¥ATHLEEN LINDER/PDX; Or 368141354

AR EAR AR AR AR R AT TR AT AAR T AN ALDRAR THFORMET T ORI e e o b ok ol ok e ok ok oo b o ol o o e ok e e sk e e ke e e i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME: PRIVER ALE:
DRIVER DIBABILITY:

CHMNER DESCRIPTION:

ALLEGED DEFECTIVE DUHPONENT:
INCIDENT RESULT:

POLITE REPORT: ROAD CONDITION: BOAD SURFACK:
NUMBER OF PEDFLE: O BODY TRTURY:
INJURIES:

Wh3 ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHIULES: G

PROPERTY DRAMAGE:
INSURANCE COMFANY RDDRESS:

AUENT NAME:
AGENT FHONE HUNHER:

.m VEHICLE INSURED: INSURANCE COMPANY NHAME:

MCRE INFORMATION:
HATNTENANCE LOCARTICN:
CURRENT LOCATION OF VEHICLE:
NOTEFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS NAMFE: INSPECTION DATE:
MILEMGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEESCRIPTION:
ROAD TEST RESULT-:

COME THEPECTED
INVESTICATIVE BUMMARY:
FAR STATUS:

drdrdrdrddk bbbk bbb ddddbbbbbrbr bbbk *"'“**PAR m?umlr:m‘iiiiiilii A T AR R e de ke e e i e e

BOURCE: TRANBNCTTON:
REQUEBT TYPE:
REPURCHAEE REABDN:
DEALER BAC:
DEALFER MNEME:
DERLER ADDRBBB: ., .
OMTACT: .
PHONE NUMBER: FAE HUMBER:
PRODUCT CODE: BODY TYPE
TRIM:
ENGINE TYRE: TRANSMISSTION:

VEHICLE DRIVBABLE:




Pagaiof3
MILEAGE # BUY-BACK: D BRC WARHANTY DATE:
MSRP: WADA: O
BEALES TAK:
. PEPREC TATION -
UFRGRADE:
AFTERMAREET :
LEAEE THERM:
DAMAGE :
OTHER :
BRAMNCH : NANE:
ARCCOUNT HUMBER:
INMTEREST RATE: INTEREST PAID:

DEALER RUOYOUT:
ACCOUNT BALANCE:

LEQAL: LEGAL TYPE:

LEMOM LAN:
DEALER ADMINISTRATION: VEEICLE DESTINATION:
RELERBE: LIEN PAYOFF:

TITLE BRARD:

REPLACEMENT VIN:

iiiiiiiiiiiiiiiiii*****t*******iiiiim:r_’! NI Ry e ke kA kAT hhhdhw

HUMBER OF IMJURIES: D
CONMENTS :

HANE: LOCATION:
ADDRESS: .,

CITY/STATE: ,

FHONE NUMBER:

SEATING POSITION: REETRAINT:

TYFE OF INJURY:

TREATED: IF 2, WHERE:

i-i-l-\Hr*lrtil-lrt*iiiiiiiiii*itt***#***m INFORMATICH e dhbndhd v udhdd i awd kv r e s

EXTERHAL CASE NUMBER: DATE:

TITLZ HAMES:

BUSINESS: & BOSINESA: &

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTIOE OF DAMAGE:

PURCHASE/LEASE: 0 DATE CF PURCHASE/LEAZE:
MILEAGE AT FURCHAEE: 0 MIRCHASE/LEASE AS:

IOES (WHER HAVE POSESSION OF VEHICLE:
RESOLUTICH BOKIHT :

************iiiiiiiiiiiiiiiiim mm Imllllm*i**iiiii‘l“l‘l‘l“l‘i‘l‘l‘li‘liiii LSRR RSN Y]

HAME: CONTACT NUMBER: 1
COMPANY ! CONTACT TYPE:

CONTACT PEONE:
ADDRESS ;




06677507

Pags 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVISICN
. G¥ RESTRICTED
{USTOMER :
ADDRESS: wixneTEA , cx [
HOME PHONE:
CASE NUMBER: 06677507 VIN: 1G1YY22G6V5106425
MODEL YEAR: 1997
DATE OPENED: 3002-04-08 EERTES: CORVETTE
DATE CLOSED: 2002-04-11 MILEAGE: 52123
SOURCE s Phone DELIVERY DATE:
BRC TYPR: Ko DEALER NWAME: RYDELL AUTCMOTIVE GROUP
BRC DPARENT: DEALER ADDRESS:753 SAN FERMANDO RO, ,SAN PFERNANDO,CA,91340,TSA

AEEERENERARERA LA ANANA ALk &+ & FARNERAT, CASE THFORMATIORS ¥ S XN XS nr s s A xkhb bbb bbdddddu

Mdl Steering Column/Lock/Attaching Partce Cther

1 REPAIR ATTEMPT{S} IS oW BLOCKED

590 Dealer Referred Customer to CAC Dealer Referrsed Customer
0 REPAIR ATTEMPT{O] RE: BORASIBLE REIM

VYehicle operation or design

INETRUCTIONS TO CTRM:

*Pinpoint / understand concern
. * Determine Cugtomers expectation

* Validate feature is on vehicle

* Review ownars mpenual with ocwner - [[Owners Manuals RUN
Ci\Progra--1\Plup\Microp~1'\Iaxplora.exe http: \\carsweb\webknowledge]l. Click the Product
Centar Tab

* Review sperific molutione [[SPECIFIC BOLUTIQNS RUN C:\Progra~1\Plusl‘Micros-l\Iexplora.axe
attp: / fcarsweb/common/ FroductCanter /Ganaral Infofcontant /CWC/ Solut ionaByComponsentCode_Corepol
nt.htal ] -

* yalidate with dealership if neceasary

* Coordipats with dealership to compare with anothar vehlcle 1f necassary

* Brhadule & follow up if isaue'is not resolved during call

Vahicle oparation or deaign

**i*i‘ii‘****‘l‘ii‘l‘l‘lt‘litﬂt********iiiiim preleni-A R RN R ERERSEREAERRELERIE S ENE R R EE RS

CUST STATES THERE IS A CAMPATCH ON 1558 CORVETTES RE: ELECTRIC COLUMN LOCK STYSTEM (010444)
BUT CUST VEH I5 & %7. CUST STATES VEH WAS TOWED TO DLR AMD DLR BLOCKED THE COLUMN LOCK
SYSTPM STATING SBINCE THE VEH HAD THE SANMR SYATEM AS THE 1998'S HIS SYSTEMNERDED TO BE
BLOCKED TUO. CUST STATES DLR MADE CUST PAY FOR THE WORK SINCEZ VEH WAS NOT INVOLVED IN
CAMPAIGH. CUST STATEES STEERING WHEEL WON'T LOCK NOW. CUST SEEKS TO ENOW IF VEH SHOULD HAVE
THE WORK DONE CN STEERING COLUMN AND WHY HE HAD TO PAY. CRM ADVISED SOULD CALL SVC MGR AND
GET IMPUT AND ASK WHY DLR BLOCKED THE ATREERING COLUMN. CFM SET C/B FOR 4-11, 12-2 PDT ON
CELL FHONE & 818-553-6715. EIM LAPLANTE/CAC/EDX: 0; 387172275

2002-04-10

CRM CONTACTED SVC MCR, ROBERT, WHC STATES CUST TOOK VEH TO DLE STATIEG STEERING COLUMN HWAS
LOCKED AHD WOULD ROT UHLOCE, DLR RAN FOR CRMFAIGHS, FOUND NO OFER CNES ON VEH. DLR DISABLED
THE LOCKING MECHANISM OM THE STEERING COLUMN AND THE CUST HAD T¢ PAY BECAUSE THE VEH WAS NOT
IFVOLYE IN A CAMPAIGH. CRM WILL ADVISE CUST OF THIS IN SBET C/B. KIM LAPLANTE/CAC/PDX; 4;
J87324322

2003-04-11

CEN CONTACTED CUST TO ADVISE WHY CUST HAD TO PAY FOR REPAIR. CUST STATES FEELS B/C THERE WAS
A CAMBAIGH O 1588 CORVETTEE AND HE WAS HAVING SAME COMCERN HE SHOULD NCT HAVE TC PAY. CRM




0677307

Page2of3
AINIZE B/C VEH WAS ROT INVOLVED IN CAMPAIGN CUST DID HAVE TO PAY FOR COMCERN WHICH WAS
SIMILAR TO CAMPAIGN. CRM CLOSING CASE DISSATISFIED NO BBB LETTER W/ TH APFROVAL FATHY MOORE

. {CC). XTM LAPLANTE/CAC/PDX; 0; 387403914

Rk kR AR ARk EARd iiiliiiiiiiii*iiipn ImTIm‘ii*i**ﬂ AAA A A AAANARAREAARNANNERRN bk

INCIDEMT DATE: INCIDENT TINE:
INCIDEMT LOCATYON:

DRIVER HANR: DRIVER MAGE:
DRIVER DISARILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE CONFONENT:

INCIDENT RERULT:

POLICE REPORT: ROAD COMDITION ROAD SDRFACE:
NOMEER OF PREOPLE: D BODY DNJURY: .
INJURIES:

WASE ANOTHER VBHICLE INVCLVED:
NUMEER OF VEHICLES: &

FROFERTY DAMRGE:

WAS VEHICLE INSURED: INSURANCE COMPANY HNAME:

INSURANCE COMPANY ADDRESS:
. AOENT NAME

AGENT PHONE NUMBER :

MJRE INPORMATION:

HAINTENRNCE LOCATIOQN:

CURRENT LOCATION OF VEHICLE:

NOTEFY HRME:

WAS VEHICLE INAPBRCTED: INSPECTORE MAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WAS VERHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVRSTIGATIVE OTMMEARY :
PAR STATUS:

AR AT T T T T b i ad kA AALTENR HANDAR THEORMATIOR ™ ® o f 8 AW 0NN b ook e e e ol o i e e ek e e e e i e i

SOURCE : ' TRANSACTION

REQOURET TYPE:

REPURCHARE REAIJCH:

DRALER BAL:

DEALPR MAME:

DEALER LADDRESS: , ,

CONTACT: .,

FHONE NUMBER : FAX HUMBER:

PRODDCT CODE: BODY TY¥PE:
TRIM:

ENGINE TYDPHE: TRANEMIBSI N :

VYRHICLE DRIVEABLE:
MILEBAGE @ BUY-BACK: 0 BRC WARRANTY DATE:




DLETIS0T

Page 3 of3
MSRP: HADA: O

DEPRECTATTON:

BRANCH : HAME :

INTEREST RATE.: INTEREST PAID:
DERLER BUYOUT:
ACCOUNT RBALMNCE:

LEGAL: LEOAL TYPE:

LEMOM LAW:
DEALER AMMINISTRATION: YEHICLE DESTIMATICH:
RELEMASE: LIEN DAYOFF:

TITLE BRAND:

REPLACENENT VIN:
EAERERERRA RN RAR AN N A h R R R b b N bk h kb h A FANDILY THIURY ¥ S r  r kAR R R A AR A AR A A AN A A A AN ARk

NUMBER OF INJUAIES: O
COMNPINTS :

HANE : LOCATION:
ApbrESS: |

CITY/8TRTE: .,

PHONE NUMBER:

SERTING POSITION: RESTRAINT:
TYPE QF INJURY:
THEATED : IF 50, WHEHE:

iiii!"l'l"l"l'l'l'l-'li*iiiii**ii!*iii!**t*m INFORMATICI Atttk kR RRTThh b rhr bt histxitx

EXTERNMAL CASE NUMBER: DATE:

TITLE HAMES:

HUSINRESS: % BOYINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PFURCHASE/LERER: 0 DATE OF FURCHASE/LERSE:
NILBERCE AT PURCHASE: 0 FURCHASE/LEASE AE:

DBE OWNER HAVE POSBESSICH OF VEHICLE:
RASOLUTION BOUGHT:

Tk kb kbd bbbk bk kAT RARRPRO CONTADT INFOREATICRIArAdadkAwAdmandkkddr ke kbbb rdrdrddrs

NAME: CONTRCT NUMBER : 1
COMPANY : CONTRACT TYFPER:

CONTRACT PHONE:
ACCRESS:




TECHNICAL ASSISTANCE SYSTEM
Hkn GMRESMCTED ek

Case Nor 4708275 VIN Number: 1@1YYE2GE8V5108888
Date Opened: &/18/2603 Mods Year: 1997
Dete Cloed: Sarier: Cornvetts
Deogler Coda: BI15262 Milsage: 30818
Address: PELLEGRING CHEVROLETWESTYILLE State: A
Daaler Fhone:

BYMPTOM ABBTRACT—~= COLUMN LOGKED

RESOLUTION ABSTRACT-

ucC CODE 1———

UCC-1 DESCRIPTION-— STEERING

Ut CODE2——

UCC-2 DESCRIPTION-=

UCC CODE 3evm——

UCC-3 CESCRIPTION-—

08/18:2003 09:20:34 SED TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICS

~I_NUMBER OF TIMES IN FOR THE SAME CONDITION
—3_ NUMBER OF DAYS VEHICLE iN DEALEREHIP FOR SAME CONDITION
_N_Y/N I8 THE VEHICLE MOCHFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)TOM CHIOMENTC TECH
CUSTOMER CONCERN -STEERING COLUMN LOCKED

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)

DLR HAS DONE TSB # 01-02-35-008 AND STILL HAS THE MASSAGE ON THE DIC.

DLA DID NOT UNHOOK THE BATTERY ,

TAC RECOMMENDATION -DLR TO PULL BOTH BCM FUSES AND WAIT A BIT THEN TRY IT
AQAIN. DLR TO ADV Ww

0811 8/2000 09:28:34 HISTORY - WILSON

08/18/2003 00:47:00 COLEMAN -CASE UPDATE

CALLER'S NAME {FIRST, LAST, AND POSMON) TOM CHIOMENTO

_.1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_?_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

EAG2-031 / GM22(

Page ] of2



RESULTS OF THE PAEVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITKINAL
DETALS OF THE CONCERN}

STATES THAT HE HAS PULLED THE FUSES AND HAS TRIED TO TOUCH THE BATTERY
CABLES TOGETHER, AND THE COLUMN STILL DDES NOT UNLOCIC

NEW RECOMMENDATIONS
TAC SUGGEST CHECKING FOR THE KEY IN STATUS,

08/18/2003 10:08:04 MOCERI - TOM CALLED BACK AND STATES THE
. TECGH Il BHOWS A KEY IN & OUT STATUS. '

| REVIEWED PA ADDO286 WITH TOM.

EA02.031 / OM22C

Pagrlofl




1-136761228

Page | of 3
SENERAL MOTORS CORPORATION
CHEVROLET DIVISION
‘Il. GM RESTRICTED

CUSTOMER !

ADDRESNH: Bolingbrook
. [
noue puonE: (N

CABE NUMBER: 1-13676123B VIN: 1G1YY22C06V5106781
MCDEL YEAR: 1997
DATE OPENED: 2003-09-D2 SERTRY: Corvette
DATE CLOSED: 2003=05-12 MILERGE: 70000.0000DDD
. HOURCE: Phone DELIVERY DATE:
BRC TYPE: N/ ANO DEALER NAME: Eolingbroock cChevrolet, Inc.
BRC PARENT: DEALER ADDRESS:115 W Frantage Rd 5. Bolingbrook, IL, §0440-3582, UK

A o o e e ol ol ol e e ol oy e ol ol ol ol e ol e ol e e ol i ol e b b o o o o o o o e o o o e iy o ol o o ol ol e e e e e e
GENERAL CASE INFORMATION

Mil Column / Igmition Lock / Parts
0 REPAIR ATTEMPT(S) Incperative

tedrddedede kbt hodode bk bbb ok Aok ok ko A ADRE HISTD.RY****i‘i‘*‘l‘l‘*"*"***‘*‘**- kkdebdkikdkhhrkhhkd

STEERINZ WHEEL LOUKED; ; 2003-09-D2
.29‘03—99-—‘.‘13

aré 1-136761228: ; 2003-00.03

2003 -09-02

AC# 1-136761228; ; 2003-09-03
2003-09-03

avc mgr doug nicklaakl; ; 2003-09-03
2083-09-03

follow up; ; 2003-09-03
2003-09-D3

$600.00 olc; ; 2003-09-03
2003-05-03

Created:CAC_RIDD2Z7, SR#1-136761228; ; 2003-09-03
2003-05-03

Goodwill Status has been chisnged from: Hot Initiated to Pending SITEL; ; 2003-09-03
3003~08-03 '

5600.00 OLC SUBMITTED POR APPROVAL: 5 2003-09-12
2003-05-112
Goodwill Status has besn changed from: PraAprv - Cert to Approved; j 2003-09-12

.2003 -09-12
Sexrvice Request hae basn Closed Batisfied.; ; 2003-05-12

t*lt*******tt***t*****tt*ti*iii****m mmﬂmﬂ*iiiiiiii*i**'.i*i* Wb ek e AR




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DIRARILITY:

OHNER DESCRTPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
PULICE REPURT:
NRMBER OF PEOPLE:
IRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFPERTY DAMAGE:

WAS VEHICLE INSURED;:

MORE INPORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VERICLE:
NOTIFY NAME:

WAS VEHICLE INSFECTED:
MILEAGE AT INSPBRCTTON:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROQAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSFECTED:
IRVESTIGATIVE SUMMARY:
PAR BTATUS:

IHCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY INJURY:

IHNBURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGERT NAME:

AGENT FHUNE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

ROAD SURFRCE:

1-135761228
Pagelof3
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BOURCE:

REQUEST TYBE:
REPURCHABE REABON:

DEALER BAC:

DEALER MAME:
DERLER ADDRESS: , .,
CONTALT: |,

PHUHE NUMEER:
PROCUCT CODE:

ENGINE TYPE:

MILEMGE 8 BUY-BACK: 0
MERF:

DEPRECIATION:
TPURADE
AFTERMARKET
LEASE TERM¥:
DANAGE :

TRANAACTION:

FAX NUMBER:

BODY TYFR:

TRIM:
TRANEMIBEION:
VEHICLE DRIVEABLE;
BRC WARRANTY DATE:
KADA: D

GALEER TAX:




OTHER !

BRANCH )

ACCOUNT FUMBER
INTEREST RATE)

ACCOUNT EALMNCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REFLACEMENT ¥1IN:

1-136761229
Page 3 of 3

INTEREST PATD:
PEALER BUYCUT:

LEGAL TYPE:

LFMOM LAW:

VEHICLE DESTINATION:
LIEM FAYQFF:

TITLE BRAND:

*******ii********f***i““i“‘IIIIIIBODILY IHUURY*ﬁi****i****ii******i*******‘*‘**“**

NUMBER OF INJURIES: 0O
COMMFHTE :

HAME:

ADDRESE:
CITYfSTATE: .,
PHONE NHUMEBER:
SEATING PDAITTON:
™PE OF INJIUKY:
TREATELD:

LOCATION:

RESTRAINT:

IF 50. WHERE:

Tl okl kR kR iﬁ-i!**il‘ii*!i!!‘ll‘li‘liiiiim ImmTIm*******f***fiiiii LA R AR A AR AR RERRRERELED,)

EXTERNAL CASE NUMBER:
TITLE HAMED:

BUSINESS:

ACCIDENT:

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: O
MILEAGE AT PURCHASE: 0

DATE:

% BUSINESS: &
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS:

DOES OWNER HAVE POSEBSTION OF VEHICLE:

RESOLIUTTON SO0UGHT:

EEAREER AR AR AR A AR R R dd kb v N SR CDHT.H.CT IHFMTIDH*‘*I'i'i'i'i-i-i-i-i-i-i-i-i-ii*ii’*i’****iiiilii

NAME:
COMPANY :

ADDREES :

CONTACT HUMBER: 1
CONTACT TTPE:
CONTACT PHONE:




October 23, 2003

_—

Service Request: 1-136761228

Thank you for your recent inquiry. We are scary you have experienced concems with your 1997
Chevrolet Corvette. Customer satisfaction is a top pricrity for us at Chevrolet.

Confirming our conversation reganding your Chevrolet, vehicle identification number,
1GLYY22G6V5106781, enclosed is the Owner Loyalty Cextificate for the amount of $500.00.
This certificate is valid through Sepeember 12, 2004, towanrds the purchese of a new, unused
Chevrolet. This certificate may be used in addition to any other retail purchese incentive
programa available at the time of purchesing a new vehicle.

We are proud you made Chevrolet your choice when you purchaged your 1997 Chevrolet
Corvette and trust you will give us the opportunity to retwin you as a Chevrolet costomer.

We hope you will take advantage of this speciat incentive offer, and sssuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you,

Sincerely,

Shemika Davis
Customer Relationship Manager

RS0027-P




Tasued by;
Chevrolet

Issue Date: October 23, 2003

et

| Bolingbrook, L. I
Yalld through: Sepiember 12, 2004

Amouni: Six Hesdred Doliars and Zaro Ceots
HERG00.00

Certificate No. LG1YY22G6VS106761




1-130829677

Pageloid

GENEERA
B

L HOTORS CORPFO
CHEVROLET DIVISTI
G M REETRICTED

CUBTCMER : .
ADDRESR: Net Town Bquare P

nome eaonz: [

D!Il

CASE NMUMBER: 1-130B29677 VIN: 101X Y32E6v5107204
MODEL YEARR: 1997

DATE (QPENED: 20¢03-08-15 SERIES: Corvatte

OATE CLOSED: 20063-08-21 MITLEAGE : &5000.0000000

SOURCE: Fhons DELIVERY DATE:

BRC TYPE: N/ANG DEALER MAME r

BRC PRRENT: DEARLER ATDRESS:

Wi el de Ak W ********************m Cm mﬂm**'! R FEEREXERTRW TR ATAEAAAR

Mil Columm / Ignition Lock / Parts
{J REPAIR ATTEMPT(E} Inoperative

ARKRXANTXERRNRNNETRRAAAAA SRS PR bbb bk P AOHE HIETORY A AR R X R R TR AR AT AR A AT T ANECARR AR AN T

Steering Lockad; 7 2003-08-15
2003-08-19

Beauregard, Steering Locked; ; 2003-08-19
2003-0B-19

call to (610) 356-6543:; ; 2003-0B.21
2003-08-21

Service Feguest hap been Cloasd Satisfisd.; ; 2003-08-21

kAW kTR AR TR T RARAARANI N R hhhPRAR  TITENORNATOY ORI v o o e ook e e oo el oo o e el il e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRAME: CRIVER AGE:
DRAIVER DISABILITY:

CWHER DESCRIPTION:

ALLEGED DEFECTIVE CCMPOMENT

INCIDENT RESILT:

POLICE REPORT: ROAD CONDITICR: ROAD SURFACK!:
KUNEER OF PEOPLE: BUDY INIURY:

INJURLES:

WAE ANOTHER VEHICLE INVOLVED:
NUHBER OF VEHICLES: 0

EROPERTY DAMAJE:




WAE VEHICLE INBURED:

MORE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATICN OF VEHICLE:
NOTIFY MAME:

WAS VEHICLFE INGFECTED:
MILEAGE AT INEPECTIODN:
WHERE WAS INSPECTION DONE:

WAS VEHNICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY:
PAR STATUS:

1-130829677
Page 2 of 3
INSURANCE CCMPANY NARME:
INETTRANCE COMPANY RDDREEE:
AGENT NAME:
AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

ddedkded b ddd b kkhhhh bbbk b EhrkEkDPRD ImTIm*lrlrlllrlrﬁkkiikkkil’*********i!i*ii-*'hll**

S0URCE:

REQUEST TYPE:
REPTRCHASE REASDN:

DEALER BAC:

DEALER NAME:
DEALER ADDREEGR: , .
ﬂﬂﬂﬂ\ﬂ'l': r

PHONE MIMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MZRP:

DEPRECIATION:
DPSRADE :
AFTERMAREET:
LEASE TERNM:
DANACGE:

{OTHER:

BRANCH :
ACCOUNT NUNMBER:
INTEREET RATE:

ACCOUNT BALANCE:
LBGAL:

DEALER. ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

TRAWSAUTION:

FAXZ NUMBRER:

BODY TYPE:

TRIN:
TRANBMISSTON:
VEHICLE DRIVEARBLE:
BRC WARAMNTY DATE:
MADA: O

BALES ThK:

NAME:

INTEREST FAID:
DEARLER BUTOUT:

LEGAL TYPE:

LEWMON LAN:

VEHICLE DESTINATICH:
LIEN PAYOFF:

TITLE ERAND:

dichkdwbrphb bt anhdd kst kkr Ak kb rBODILY In'mr!*t***i‘itii*li‘il‘*i*i*i***i*i‘**i‘i‘i’i‘i‘**

NUNBER OF INJURIEG: D
COMMENTS :

NAME:
ADDRESE: .,
CITY/STATE: ,
PHONE NUMBER:

LOCATION .




SEATING POSITION: RESTRATNT
TYPE OF INJURY:

. TREATED:

FRANAR kb d AR N R AR TR ARNAR AN im Immrrim*************ii*i**** o i i e o o ol ol o ol ol i ol e

IF 80, WHERE:

FXTERNMRL TASE NUMBER: DATE:

TITLE NAMES:

BUSINEES % BUSINESS: ¢

ACCIDEMT DATE OF ACCIDENT:
DEECRIPTION QOF DAMACE:

PORCHASE/LEAERE: 0 DATE OF PURCHREE/LEMSE:
MILEARGE AT PURCHASE: 0 PURCHASE/LERGE AS:

DOES DOWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT ;

A AR AEA AL A AT A DA T AAA TR AT ETD *RRC EmTET ImTIm***ﬁl*.-*i'iiiiiiiiiiiiiiii*i*t*i# i

NAME: CONTACT MNUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHORE:
ADDREES :




1-83451568

FPage 1 of 3

GENERAL MHMOTORS CORPO
CHEVROLET DIVISE:

M RESTRICTED

CUSTOMER:

ADDREZR: Agoura Hilla
o I
goue phoE: [

CASE KUMBER: 1-83461568 VIN: 1E1YY3Iza6U5107493
MWIDEL YEAR: 1897
DATE OFENZD: 3003-03=31 BERIES: Corvatta
DATE CLOSED: 2003-03-31 MILEAGE: 57300.0000000
FOURCE: Phone DELIVERY DATE:
BREC TYPE: W/ANo DEALER HAME; Courtesy Chavrolet Mctora
BRT PARENT: DEALER ADDRESZS:3510 Thousand Oaks Blvd, Thoumand Caka,Ch,31362-
1605, 05A

dkdkbddkdd bbb bkbbddddbdddddddrrrtOENERAL CASE IWTIQH*******#*****iti*ii**i***t!**tt

N4l Colwm / Igmition I.ock / Parts
0 REPAIR ATTEMPT(S) Sticks

kbbb kbbb bbbk d bk bbb biv b it A A aeWORK HTSTORYSFdddwhadhhhhdhhunb kb bk b bbddddddrddird

frearing whael loeking up: : 2003-03-21
. 2003-03-21

Hade centact with dly; ; 2003-D3-21

2003-03=-21

Clooed dispatiafliad dua to cust being upsst at all the repalrs that have been...; ; 2003-03-
1

2003-D3-21

Bervice Requaat has beaen CTlosed Dissatlefied.; : 2003-03-21

W¥hbdhhbbthhndhawebbhbhbbddbrdddrrddPAR TNFORMATION®wk kbbb bddbkbdbdbbbbdbdbbbbdrddtwrdn

INCTDENT DATE: INCIDENT TIME:
INCTDERT LOCNTION:

DRIVER HRME DRIVER AGE:
DRIVER DIBAHILITY:

OWHER DESCAIPTION:

ALLEGED DEFECTIVE COMPONENT.

INCIDENT RESULT:

FOLICE REFORT) ROAD CONDITION: RUAD JURFACE:
IMBER OF PEQPLE) BODYY INJURY:
INIURIES:

WAS ANOTHER VEHICLE INVOLVED:
MUMEER OF VENICLES: D




. KAE VEHICLE INSURED:

PROPERTY DAMAGE:

MORE INFORMATION:

MATRTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WAH INSPECTION DONH:

WAD VEHICLE ROAD TESTRED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

THVESTIGATIVE SUMMARY:

PER STATUS:

INSDRANCE COMPANY NAME:
INSURANCE COMEBANY ADDRERS:

AOQENT HAME:
AOENT PHONE MNUMEER:

INJPECTORS NRME: INSPECTION DATE:

1-83451668
Pags 2 of 3

Agdadrdrdarddddddrnh t*tii*iiiii*i****rﬁn m‘r:wttiiiiiiiiiiiiiiiii okl A kA bk kb

SOJRCE:
REOOEST TYFE:
REFPURCHASE REAJON:

PEALER BAC:

DEALER BAMEr
DEALER ADDRESE: , ,
CONTRET:

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK:
MERP:

DEPRECIATION:

OTHER

BRANCH:

ACCOUNT NUMBER:
INTEREST RATE:

ACDOUNT BALANTUE:
LBGEAT,:

¢

DERLER ADMINISTRATION:

RELEREBE:

REPLACENENT VIN:

TRANSACTION:

FAX MUMBER:

ROTY TYPE:

TRIM:
TRANSMIESION:
VEHICLE DRIVERBRLE:
BRC WARRANTY DATE:
NADAR: 0

BALEB TAX:

INTEREST PAIL:
PEALER BUYQUT:

LEGRL TYPE:
LEMCM LANM:

VEHICLE DEETIRATION:

LIEN FAYOFF:
TITLE BRAND:

FRBEMATRANTAR AR TRk kb k ke kBODTLY m**iii***t*ii*iiiiiiii EEAEEEANENANARNE

HNUMRER 0OF INJURIES:
COMMERNTS -

NAME:
ADDREBS: ,

LOCATION:




1-83461668
Page 3 of 3
CITY/STATE: .,
PHONE NUMBER:
SEATING POSITION: RESTRATINT :
TYPE OF INJTURY:
TAEATED : IF 50, WHERE:

22Tl LIl il il lillalll ]yl !!i***!illm ImTIﬂNi*i***ﬁ*****i******** LER AR T N NNy

EXTERMAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS: % BUSINESS: O
NOCTDENT: DATE OF ROCIDENT:
DESCRIPTION OF DAMAGE:

PUORCHASE/LERSE: 0 DATE OF PURCHASE/LEABE:
MILEAZE AT FIRCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER BAVE POSESSION QF VEHICLE:
EESOLUTION SOUGHT:

whrrhrrb vk ek kv kR rIARSAR SR YRR OONTADT INFORMATION* Wbk kbb bbb bbbk bbb ddbbhhdiiriirid

NAME: CUNTACT NUMBER: 1
COMPANY : COMTACT TYPE:

CONTACT PEONE:
ADDRESE :




