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GENRRAL MOTORS CORPODRATION
CHEVROLET DIVISIOR
‘II' GM RESTRICTERD
COSTOMER: ]
ADDREBE ¢ - 1 vecarvr , on N
HOME uoNE: NG
CASE WUMBER: D[1391524 VIN: 1@1¥Y22G4K5132170
MODEL YEAR: 1999
DATE OPENED: 2000-DH-28 BERIEB: CORVEITE CGUPE
DATE CLOSED: 2001-DE-06 MILEAUE : 15000
AOURCE: Phone DELIVERY DATE:
BRC TYPE: DEALER NAME: STONE MOUNTAIN (SIEVROLET
BRC DARENT, DEALER ADDRESS 8130 MEMORIAL DR, ,0TCHE MOUMTAIN,GA, 30083 ,USR

whdddd bbbk hbhhAh A b d b kbbb R R AOENERAD CAOE INFORMATION  dddddthasdddddddddddddbbbbhbnn

J1§ Valve/Spring/&eal Other

2 REPAIR ATTEMPT (8) OIL CONSUMPTION
M4l Steering Column/Lock/Attaching Parta Inoperative

0 REPAIR ATTEMPT{E) LOCEED

H21 Braks Pads Sgqueak

1 REPATR ATTEMPT [5) LOITN EQUREAK

.IH'FDRH THE CALLER

There iz a Tanges of acceptablie levels of oll consumption. For all 1996-2001 passengsr care
and gascline powersd light duty trucks under 8500 lb. Oroas Vehicle Weilght, this would ba ns
follows: Tha accapted rate of oil consumption for engines umsed in the vehiclas refarsnced is
1 gquart in 2,000 milew. Thip rate only appliss to perannal uveae vehiclaea, under warranty,
naintained in sccordance with the appropriate malntsnance sgcheadulm, with leas than A5, Go0
niles or 50,000 milems for Cadillac, and drivan at legal speeds in an unloaded {for trucksa)
conditicn. Por all other vshicles, an acceptmble renge can vary from 1 quart avery 1,000 to
3,000 miles, depending on factors such as engine eslze, operating conditicns, temperaturs and
the mmount of dilution and oxidaticon

OIL CONSUMETICH
dkdkkkdk bbbk bbbk A wdhdrdkd bk drdYORE HESTORYS AR d i d drod deod el 0ok ke o o e A e e A ok ok e o o o

AT CLATMS RIS 99 VETTE HAEF HAD MANY FROBLEME EINCE HE GOT IT. BRAXES SQUEELED CONSTANTLY
AND EVENTUALLY, AFTER 2 TRIPS. THE DEALER REFLACER THEM. WITH LEGS THAT 5000 MI OGN THE CAR,
LOW OIL LICGHT CAME ON AND THE CAR WAS OVER A CT LOW. IT IS AN BNGINEWRICH USE8 3YINTHEIIC
AND SHOULD ROT KEED CHANGING FOR EVERY 5000 MI. THE LIGHT CAME ON 3 TIMES DURING THE COUREE
OF 000 MI AND WAS A OT LOW EACH TIME. SRV TECH TOLD THE CDST TO SIMPLY ROD QT EVERY TWO
THCURAND MI, WHICH IS UNACCEPTABLE. LAST WEEK, RIS WIFE HAD THE JITEERING COLDMN LOCK WHEN
SHE ATARTED THE AR AT THE GAJ STATION. HAD THR VEHICLE TOWED TC DEALER AND TRCH TOLD HIM
THRY HAVE HAD PROBLEMF WITH VETTES. CUST IS NOW ANGRY AND WANTE OUT OF LEASE, AS HE PFEELS
LIKE THE CAR I8 WOT TRUSTWORTHY. CUST ALSO THINESR TOM JUMPER CHEVY, WHERE HE BOLKEHT THE
ChR, IS A POOR DEALERAHIF AND THAT STONE MOUNTAIN, WHILE TOING BRETTER, CANNOT TO
RESCLVE THESE ONCXOING PROBLEME. CRM TO {ALL BOTH DEALERS AND FIND CATT WHAT WE CAN DO FOR
THE CUSTOMER, KOYEN,PDX; ; 336332394

2000-0B-28

STONE MOUNTATN MAY NOT GET TEHN VEEIOLE oUT TODAY BUT THE DEALER WILL CALL AND GET THE CUAT A
LOANER IF THAT I8 TRDOE. CHEM TO CALL JUMPER NOW AND BEE IF ANYTHING I8 POSBIBLE ON THE
LEAREE; 9; 236333310

2000-08-28
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CALLED TOM JOMPER CHEV. SRV MGR OUT. CALL BACK LATER. CALLED CUST ARD LM ABOUT STONR
MOANMTAIN'E DROORESE ANMD THE AVAILABILITY OF A LOANER EHOULD HE NEED OME. BTEVE EJYEN, FDX;

Qr 336336436
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I8 MOW A BRC LEGAL FILE DO NOT EPEAK WITH THE CUSTOMER. IF THE CUSTOMER CALLE CAC PLEABE

FCWARD ALL CALLS TO BRC LEGAL CRM JULIE RODGERS & X
L Ly L L L L L ey e T L L R L B P T R P R R Py I Iy T e
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INCIDERT DATE: INCIDENT TIMR:
INCTDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DIBABILITY:

OWHER DEECRIIPTTION:

‘II'HLLEHED DEFECTIVE COMPOMNENT:

INCIDENT RESULT:

POLTCR RRPORT: ROAD CXMDITION : ROAD SURFACE:
NUMBER OF FEOPFLE: C© BODY IMJURY:
IMOURIES

WhS ANUTHER VEBICLR INVCLVED:
HUMBER OF VEHICLES: GO

PROPERTY DAMMIE:
HAE VEHICLE THAURED: INEBURANCE COMPANY HAMEt

INSTRANCR COMDPRANY ADDREEH )
MOERT HAME :

MIRE TNFORMATTON:
MAINTENANCE LOCARTION:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

WAE VEHEICLE YNSPRCTED: IMEPECTORS NAME: IHNSFECTION LATRE:
MILEAGE AT INSPECTICN:
WHERE WAS INSPECTION DONE:

Wh3 VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST RESTLT:

COMP INAPECTED:
INVEETIGATIVE EOMMARY:

PRE BTATUS:
ARRRER RSP R AE AR RF RSP AR BB R RN RN AARERR THEORMATION rhr vk r e AUl b A d SO kA b ¥ h T S h b A w b i

S0URCE: TRANBACTION:
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RE{JUBST TYPE:
REPURCHASE REMSOH ¢
BAC -

DEARLER MAME:
DERLER APDREA": ,
COMTACTT ,
FRONA EUMBER: FAX NUMBER)
ERODUCT COLE: BODY TYPE:

THRIM:
ENCIIHNH TYPE: TRANSMISSION

' VHEHICLE DRIVEABLE:

MILHAGE & BUY-HACK: O BRC HARRANTY DATE:
MERP: EADA: D

SALBS TRX.
NRPRBCTATION -
UPIRACE 2
AFTHRMAREKET =
LERGE TEEM: .
DAMAGE : '
OTHER 2
BRANCH ) HAME :
ADCOUNT NUMBAHR:
INTHREET RATH: INTHRHET BATID:

DEALER BUYOUT:
AOCOUNT BALANCE:

LEGAL : LEGAL TYPE:
LEMON LARN:
DERLER ACMTINISTRATION: VEHICLE DESTINATION:
RELEARSE : LIEN PAYOFF:
‘II' TITLE BRAND:

REPLACEMENT VIN:
AN RNRARAAN AR N ARRR RN RN R AR AR AN A XAODILY IRJURY*»addddddddddd bbb bbb bbb bbb bbb

HMEBER OF IRJURIBA: 0O
COMMENTH =

HAME LOCATION :
ADDRESS: ,

CITY/ETATE: ,

FHONE NUMBER :

SEATIRG POSITIOM: RESTRAINT:
TYFE OF IRTURY:

TREMTED & EF 5Q, WHERR:

A ekl MRk F Y E A AATIR THFORMATION kbbb d A b Add e h AR R AR R bbbk ke dhdh N

EXTERMAL CASE MNUMBER : DATE :

TITLE HAMEH:

BUSINESS ¢ ¢ BUBINESS: ©

ACCIDENT ¢ DATRE QF ACCIDENT:
DESCRIFTICH OF DAMAIR:

PURCHAOR/LEAOE, O DATE OF PURCHAER/LEASE:
NYLEAGR AT FATRCHARE: O PORCHASE /LERER AS:

DORS OWMER HAVE PDEESATON OF VEHICLE:

et

i bbbk kY BRC CONTACT MTIMEiiiiiiiiiiiiiii“‘l‘"*l Ll Ll L]

NAME: CONTACT NUMBER : 1
COMPANY « CONTACT TYPE:




CONTACT PHOME:

01351624
Page 4 of 4
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GENEBE L MOTORSE CORFORATION
CH YROCLET DIVISIONR
G RESTRICTED
I '
L} . PONTE VEDRA BEACH ,
. 1
[
Q37326572 VIN: 1@1YYZ234xn1338T1
MODEL YEAR: 13535
2001-04-05 SRRIRA: CORVETTE COUPE
2001-04-05 MILEAGE :
FPhone DELIVERY DATE:

Ra

DEALRR WAME: CREET CHEVROLET
DEALER ADDRESS:305% W 218T 5T, , 5AN BERNARDIRQ,Ch,52405,USA

EREE ARk AAAAAANARARAA R R TR RN NGENERAL CASE INPORMATION* Ak Sk kd A e b nd b s rr skt baban

MGl Steering Qeneral
1 EEPAIR ATTRMPT(S})

B13 Relmburssment Reguastad

¢ REPAIR ATTEMET {3}

Other
LOCKED UPF, HAD TO BE TOWED

Customear Satiufaction
REQ'd REITM FOR BRENTAL

vehicle reinbursement or Goodwlll decisicn - Repair already done

INSTRUCTIONS TG CRM:

LN B B BN

Identify ap Detarmine Customer's expsctation

Detarnine Customers expectation

Determine if any manufacturar f parts warranty remains in effect

Probe to determine if consumer ham mn "Extended Warranty*® GMPP or other
Eefarsnce WEC[ [GOODWILL RUN C:\Pruogra-l\Plua!\Microa~l\Iexplore.exe

netp://carswsh/webknowledge/Goodwlll/Goodwill_Main.htn]l] aection on how to make deeleion,

revisew warranty

hiestory, and other spprupriate documents.

* Validate repair has already besn perforned and whather by daaler or independent

{ If not repaired - Change ecall type to "RBepair Requedt”®)

{ If already repalraed at Dealsrship - Raview with Service management to detarmine
causa of failure and conaider reimbursement at dealarahip.)

[ If already repaired at Indepsndent - Raview all relevant materlials per 320G and
P&P and make appropriate "Goodwlll™ declaion.

{ Note: Never make a "Final" commitment without appropriate decumentation.)

+ 1f necessary follow I letter "0oodwill" processing [[GOCDWILL RUN
C:\Progra-~14Plusl\Mictros-1\Isxplore.exs

hetp://carewsh/webknowledge/Quickref /content/goadwill .hetn] ]

* If neceseaary follow 8BS on "Conraeting OM Field Parsonnsl” [[Field Perconnel RON
Ci1\Progra~1\Plus | \Nicros-1\Iaxplore exe

http://carswsbh/webknowl adga/CARBCPR/SES/Atnl/ContactingGMrigldParacnnel . htm] ]
Vehicle reinbursement or Goodwlll decislon - Repalr already done

AAFARAANANA lﬂﬂ**‘ii'i******t'tiiiiiiiml HIsmr*t-tliiiiiiiiiiiiii drardrdrdrdrdrdedede e oW WA

04-05-01 CUST CALLED STATES SHE HAD STEERING LOCK UP ON HER ABOUT % HOURS FROM HOME., HRD TO
“BT A RENTAL, DLR WAS CLOSED ON SUNDAY, LOOKING POR REIMBURSMENT FOR RENTAL. HAVE TRIED TO
EBRCH RESULAR SVC MAR, BUT HE HAE BEEN IN MEETINGE. WILL CALL BACKLATER.

WILLIRME PDX; 0; 355338254

4001-04-08

04-05-01 CUST'S LOCAL BYC MOR DECLINED 10 PROCESS THE REIMBURIMENT, HOWEVER BOE PTLGRRM, SVC
MER AT PALM CHEV SAID HAVE THE CUST CALL HIM ANP HE WODLD TAXE CARE OF IT FOR HER. CALLED
CUST BEND SHE SAID SHE WOULD CALL RIGHT AWAY. BD WILLIAME PDX; 9; 355352029
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INCIDENT DATE:
JIRCIDENT LOCATION:

DRIVER NAME:
DRIVEE DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEBFECTIVE COMPONENWT:

THCIDENT RESULT:
POLICE REPORT:
HUMBER OF PREOPLE: 0
INJURIES t

WAE ANOTHER VEAICLE IRVOLVED:

HUMBER OF VBHICLEE: O
PROPERTY DAMAGE:

WAB VEHICLE IMSURED:

MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INEPECTION:
WHERE WAS INSPECTION DONE:

¥WAE VEHICLE ROAD TERTED:
ROAD TEAT LDEBCRIPTION:
ROAD TRET REEBULT:

CONF INHPECTED:
INVESTIGATIVE SUTMMARY :
PAR ETATUH:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BRDY INJURY :

IRGURARCE COMPANY HAMR:
INSURANCE COMPANY MADDREBH:

INEPECTORS HAME: IMSPECTION DATE:

ROAD SURFRCE

EREEEAEFARERARAAAAAANNTE AN A ETACTER# T YDAE THRORMATION* =kt kAt ki dfrfrrdrryrdrrrehdwfdrinr

SUTRCE :
REJQUEST TYFPE:
REFTRCHASE REASON:

DEALEF. BAC:
DEALEY. MAME:

MILEACE @ BOY-BACK: O
MBRP:

DEPRECIATION:

TRANBACTION

FAX HNUMEER

BODY TYPE:

TRIM:
TRANSMTASION:
VYERAI{LE DRIVEARBLE:
BRL} WARHANTY DATE:
NADA: O

BATES TAXr
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TPORADE
AFTBERMARFRT :
LEASE TEHM:
.MHAGE:
COTHER =
HRANCH: HAME :
ACCOUNT NUMBER :
INTERBEET RATE: INTERRET BFAID:
DEALER BUYOUT:
ACCOUNT BALRNCE)

LEQAL: LEGAL TYFE:

LEMCH LAW:
DEALRR ADMINISTRATION: VEHICLE DESTINATION:
RELEAGE : LIEN FAYORF:

TITLE BRAND:

REPLACEMENT VIN:

i**iit***‘l“l‘l“l‘i."iii'i**i*l‘*ii*"i'imn’!’ 'R AR RER RS RS LRI RITET YR EITIL LYY

HNDMHER OF INJURIEZ: 4
COMMENTS :

HAME: LOCATION:
ADDRESS: ,

CITY/ATATE: ,

FHOME NIMBER:

BEATING POBITION: RESTRAINT

TYPE OF INJURY:

TREATED: IF 80, NHERE:

.i-i-i-i'i'titi**t**ii*iiiiiiiiiiiiit***m INFORMATICH kb ke k w AW ke F A AN hhddhddh by e ey NN

EXTERNAL CASE NUMBER: DATE :

TITLE NAMES:

BUSINEESSE: % BUSINE3Q: 0
ACCIDENT: DATE OF ACCIDENT
DESCRIFTION OF DAMAGR;

PORCHASE/LBASE: 0 DATE OF PURCHASE/LERSE:
MILEAGR AT PURCEAGE: 0 FURCHASE/LEASE AO:

DOEE OWHNER HAVE POSBSSICH OF VHHICLE:
RESOLUTION EOUGHT:

FUHEME A A AAN SRR RRT NN TT AN SRR RADEC CONTRCOT THFDRMATTION S @bk ddddddd bk d RN NSRS hbd dr i

KAME CONTACT NUMBER : 1
CUMPANY CONTACT TYFE:

CONTACT PHOUME:
ADDREES r
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G ENERAL HOTORS CORPORATIODN
CHEVYROLET PIVIEICOCN
. dM REATRICTED
CUSTOMER : ]
ADDAERSS : 1 MIAMI . Fu I
povE pHONE: N
CASE NUUMEER: (2232224 VIN1 1G1YY22Q4Y5100658
MAODEL YEAR: 2000

DATE OPENED: 2000-11-13 BRRIRS: CORVETTE COUPE
DATE CLOBED: 2000-11-24 MILBAGE
SOURGE:: rPhone DELIVERY DATE:
BRC TYPE: DEALER MAME: MAROONE [HEVROLET OF MTAMT
BRC PRRENT: DRALRR ADDRESS:4181 SW 8TH ST, ,MIAMI,FL,33134,USA

AT EERR ARG A AR A AR bk AN ﬁ*ﬂmm CA.EE In’mlr]:mt- ol i ol ol ol o ol ol ol ol ol ol e ol e e e ol e e e o e e e b b

M0l Steering Oeneral Inopexative
10REPRAIR ATTEMPTIS) ATEERING LOCES

A07 Rafarrad to Dealar Othar

O REPAIR ATTEMPT () AT DLR AT THIE TIME

General product informatlion

INATRUCTIONS TO CRM:
Tranafer the cuatomer to the Lead Management Team for specifiec model they are interested in.
.Or pand literature for models they are intarseted in,

ETEERING COLUMN
EEENEARAAAAA AT RNTEEERREERAANNAWDRE HISTORY bk d kA A A W T A AN AR AR AR ER XN AR A

COST...STATES THAT THE STEERING WHBEL LOCKS TUF...STATES THAT IT'G HAPPENED ABOUT 10 TIMEE &
HAS BEEN AT DLR'S® AROUT 4 TIMES..CUAT IS VRRY FRUSTRATED WANTS RESOLUTION...3TATED 1P
KOTHING IS RESOLVED WILL FURSUE LEMON LAW...CRM CONTACTED EVM WAS QUT FOR THE DAY..CRM EET A
CALL BACE POR 11/14 AT 4:00PM CONTRAL TIME...CRM WORA LUNA ATX/CARS.p O; 343004998
2000-11-14

CRM CONTACTED EVM HE STATED CUST HRS ONLY RREN THERE TWICE...& ALSQ STATED THRT CUST SPOKE
AHOCUIT LEMON LAW...THERE IS STILL WO FIX FOR PROBLEM...CHEM CALLED CUST RELAYED MESEACE FROM
EVM AND LEFT REQUEST # CRM NORA LUNA ATX/CARS.; 0; 343090674

2000-11-15

CRM RECEIVEDHOTICE TO CALL CUST...CRM CALLED LEPT MEJSAGE RELAYING WHAT EVM ETATED ALBOD LEFT
FTIE #...CEM NORA LUMA ATH/CARH.; Oy 343153861

EAEEEEEERRRRrhkkk kbbb dbbkddbrehtsDRE THFOREMATION® ** LA 2Ll i 2l il lallillialalissll])

INCIOENT DATE: INCIDENT TIME:
INCIDENT IACATION:

LRIVER HAME: DRIVER AUE:
ERIVAR DISABILITY:

.mn DESCHRIPTION:

ALLEGER PEFECTIVE COMFONENT:

INCIDENT RESULT:




.m AMOTHER VEHICOLE IMNVOLVELD:

POLICE REPORT:
HUMHER CF PEOPLE: 0
INJURIES

NUMBER OF VEHICLEH: Q
FROPERTY DAMALK :

WRE VEHICLE INSURBD:

MORE INFORMATION :
MAINTHENANCE LOCATIOR:

CURFENT LOCATION OF VEHICLE:

NOTIFY MRME -

WAB VEHICLR IMAPRCTED:
MILEAGHE AT INSFROUTION:
HHERE WAS INSPRUTTCN DONE«

WAE VEHICLE RCAD TESTED:
ROAD TEST LEECRIPTION:
RQAD TEST RESULT:

COMP INEFECTERN:
INVEATIGATIVE SIMMARY :
PAR ETATUS:

ROAD COMDITION:
BoLY INJURY:

INSURANCE COMPANY MAME:
INBURANCE COMPANY ADORESS:
AGENT NAME:

AQENT PHONE NUMBER:

IMSPRCTORE HAME: INAPRCTICN DATE.

ROAD OURFACE:

0223232
Fage 2 of
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BOURCE 3

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER MAME:
DEALER ADDRESE: , ,
CONTACT:

PHCHE HUMBER :
PRODUCT CDR:

ENQGTRE TYPE:

MILEAGE & BOY-BACK: O
MERP:

DEFRECTATION:
UPERADE =
ATFTERMAREET:
LEAEE TERM:
DAMAGE ¢

OTHER :

BRANCH:
ACCOUNT WUMBER:
INTERBIT RATE:

ACCOUNT BALAMCE,
LEGAL:

DEALER ADMINTSTRATION:
RELEASE:

REFLACEMERT VIN:

TRANOACTTON =

FAX MIMBEH:

BOY TYFB«

TRIM1
TRANSMIBAION :
VEHICLE ERIVERABLE:
BRC WARRANTY DATE:
HADA: ©

SALES TAX:

INTEREST PAID:
DEALER BOYOUT:

LEGRL TYPE:

LEMON LAW:

VEHICLE DRSTINATICHN:
LIEN PRYOPP:

TITLE BRAND:
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. NUMEER OF INJURIBS: O

NAME: LOCATIOR:
ADDERESS: ,

CITY/BTATE: ,

FHONE HUMBER:

EERTING POSITTION: RESTRAINT:
TYFE OF INJURY
TREATED 1 IF 50, WHERE:

khkk AR AAd ARk bk Nk AR MR AATE THFORMATION Y T A A P r F AN T AN A A A AT AR AR AR AT

EXTERNHAL CRSE NUMHER: DATRE :

TITLE HAMES:

BUBINRES : Y BUSINEIS: O

RCCIDENRT & DATE QF ACCIDRNT.
DESCRIPTION OF DRMARGE:

PURCHASE/LERSE: O DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: O ' PURCHASE/LEAOE AL:

DOEE OWNER EAVE PCSEOSION OF VEHICLE:
RESOLUTION SOLGHT :

dhkbddddbrwdd bt bn e bbb bbbk d RO CORTACT INFORMATIOR* S ANMES b hhhnthdbbd bbb ddbbid

HAME ) CONTACT HUMBER : 1
.mm: CONTACT TYPE:
CONTACT PHONKE:
ADDREES:




TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

. Care No: 6683174 VIN Number: 1GT1YY22G4YS103317
Diats Opeirad: ORAM/ 2003 Model Year: 2000

Dealer Codla: BO6912 MHenge: 33700
Address: WAIPARU AUTD COMPANYWAIPAHU State: i

SYMPTOM ABSTRACT--~ COLUMN LOCK STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-

UCC CODE 1—sem—wian

UGCC-1 DESCRIPTION-— STEERING

UCC CORE 2———m—-

UCC-2 DESCRIPTION—

uce CODE 3—-

LGC-3 DESCRIPTKON-~

08/06/2003 19:21:57 SBD TEMPLATE - DIEHL
. STRATEQY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1._. NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME SERVICE MANAGER KEVIN YANANOHA
CUSTOMER CONCERN - THE STEERING COLUMN LOCKED MESSAGE CAME ON AFTER
STARTING THE VEHICLE,

HAD TO HAYE YEHICLE TOWED TO DLA.

DEALER COMMENTS/DIAGNOSIS THE STEERING COLUMN LOCK MESSAGE 15 ON.

TAC RECOMMENDATION - AQ00286; STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

CHECK G201 AND G202 , AEPLACE THE COLUMN LOCK MOTOR
08062003 192157 HISTORY - DIEHL

EA02-031 ; GM22C Pagelof 1
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Page 1 of 4
UENERAL MOTORB CORPORATION
CHEVROLET DIVIBIORN
‘. GM REEBTRICTED
CUSTOMER : ]
ALTIRESE : . Lithonia , ca [N
BoME FEONE: [
CASE NUMBEER: 1-128808947 YIR: 181YY22G4Y5106959
MODEL YEBAH: 2000
DATE OFENED: 2003-08-11 SRRIES: Corvette
DATE CLOSED: 2003-08-13 MILEAGR: 5988E. 0000000
SOURCE : Fhore DELIVERY DATH:
BRC TYPE: HSAaKme DEALER HAME ) John Hiles Chevrolst, Inc.
BRC PARENT: DEALER ADDRESE:950 Dogwood Dr,Comyers,@R,30012-5452,T8A

TR RRE RN RERNENENRNRNN RN REENERAL CASE INFORMATICH * k& oo s et a v s A S AN A RSN TR RN N

M2l Column / Ignition Lock / Parte
D REFAIR ATTEMPT (%)

gticks

kb kA M E YRR R BN ERRERERNEENEETRE RN CHORE HIATORY d b kdd bbb bbb kb b bk kA A AR E R R A AN RRN W

RFI Recall;y ; 2003-08-11
2003-0M-11

Cuat has ipEue with veh; ; 2003-08-11
a003-0B-12

call Alr akour recall ocn vette; ; 2003-DB-1Z2

2003-pP-12

Call kack about vette; ; 2003-08-12
I003-08-132

oy adv, Buck; ; 2003-08-12
2003-08-12 .

Request call back frem cust.; ; 2003-08-12
2003-08-13

Suv Mgr, Terry Baker; ; 2003-08-12
2009 -08-12

Call back; ; 2003-08-12
4003-08-12

Barvice Requmast has besn Clossd Satisfied.;
2003-08-13

; 2003-D0E-13

SR In Status of Cloged has been Re-Opened by QUEREROM; ; 2003-08-13

2003-08-13

Concarny 5 2003-08-113
2003-08-13

Service Request Ownership has changed FROM:
2003 -08-13

TAYLORDR TU: GURREROM; ; 2003-08-13




1-12880804°
Fage 2 of -
c1-128808947; ; 2003-08-13
2003-08-13

.Cnlum; ;] 2003-63-13
003-08-12

Scv Mgr, Terry Baker; ; 2003-08-13

2003i-08-13

ARAt;: : 2003-08-13

2003-DE-13

Service Request has been Clomsd Satlisfied.; ; 2003-08-13

2003 -08-13

S8R in 8tatus of Cloded has been Re-Opsned by QENTRYKA: ; 2003-08-13
2003 -06-13

@exrvice Request Ownership haa changad FRCM: OUERERCM TO: GENTRYME; ; 2003-06-13
2003-D8-13

cudt raguest call back; ; 2003-08-13

2003-DE-13

call back; ; 3003-08-13

2003 -DE-13

Cmnll back; .; 2003-08-13

2003 -08-13

. Barvicea Baquast has been Clossd Satisfied.; ; 2003-08-13

i'i'i'i'i'i'i'i'i'i'i'i'i'iii*ii****iii*iii‘*ii**m TR T T ORT o i i i o ok o o o ol ol ol ol o o o o o o ol o o ol o o o ol o o o ol o i ol ol o

INCIDENT DATE: INCYDENT TIME:
INCIDENT LOCATION:

DRIVER MAMR: DRIVER ALE:
DRIVER DISARILITY:

OWHEER DEACRIPTION:

ALLEQED DEFECTIVE COMPONENT :

INCIDENT REEULT:

POLICE REPORT: ROAD CORDTTICN. ROAD SUBRFALTE:
NUMBER QF PROPLE: BUDY INJURY:
IRIURIES -

WAH ANOTHER VEHICLE TNVOLVED:
NDMBER QF VEHEICLES: 0

PROPERTY DAMAGE:
INGURRNCE COMPANY RDDRESS)

MNIERT RAME:
AGENT PHONE MUMBER :

'II'HHS VEHICLE TWSURED: INSURANCE COMPANY HAME:

MORE INFORMATION:
MAINTENANCR LOCATION:
CURRENT LOCATION OF VEHICLE:




1-12880854;
Page 3 of
NOTIFY NAME:

WAS VEHICLE INSPECTED
MILEAGE AT INSPECTION:
WHERE WAE INSPEITION DODHE:

INSPBCTORE KAME: IREPRCTIOR DATE:

WAS VEHICLE ROAD TESTBELD:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVEITIGATIVE SUMMARY:
PAR ETATDS:

""“*"‘*""****‘I‘********i*iiii**ﬂ**liim Imlrm*--i**i-****ii--*.iiiiﬁﬁll**i**'*iii

BOURCHE : TRANBACTION !
REQUEET TYPE:
REFIRCHARE REAADN:

DERLER HAC:
FEALER MAME:
DEALBR ADDRESd: ,

CONTACT: ,
PROHNE HUMBER: FAX NUMBER:
BRODUCY CDDE: BoDY TYEE:
TRIM:
ERGINE TYPE: TRANSMISAION :
YEHICLE CRIVRRELE:
MITLEAGE & BUY-BACX: 0 BRC WARRANTY DATE:
MERP: HADAR: ©
SEALES TAX:
DEFRECTATION !
TPGERADE :
APTERMAREET:
LEAREE TEHRM:
DAMBGE :
OTHER ;
ERANCH: HRME !
ACCOUNT HUMEER ;
INTEREAT RATH: INTEREST PAID:

DERLER. BUYDUT:
ADCOUNT BALAWNCE:

LEGAY,: LEGAL TYPE:

LEMON TLAN:
DEALER APMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TITLE HRAND:

REPLACEMENT YIN:
Fhh kbbb E R AN RS BODNTLY INTURY Sk e r Sk SRR AR N kb

HUMBER OF INJURIES: &
COMMENTE -

HMME LOCATION:
ARDRESS: ,

CITY/ATATE: ,

FHONE MUMEBER:

SEATING POSBITION: RESTRAIMT :

TYPE OF INJURY:

TRERTED : IPF B0, WHRRRE:

Fhh kA kA AR AR RARE R AR TR AR AR AN TN RIS TNPOREMAT IR S e r ke s A A S A A S ST e AR A TR AT




1- 1283080947

Page 4 of 4
EXTERNAL CASE NUMBER: DATE :
TITLE MAMES:
BUBINESH: ¥ BUSINESS: 0
.ncc:nm: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHABE/LERSE: D DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHABE/LEABE AS:

DOBES OWNER HAVE POBESSION OF VEHICLE:
RESOLUTION BOUGHT:

***i"l"l"l'.i!!'l!!!-***III‘****IIERC mCT mmT:mﬁ!ﬁtﬁﬁf**ii*****iiiti***itttl'l'l'l*

HANE : COHNTACT HUMEER: 1
COMPANY CORTACT TYPE:
CONTACT PROHE:

ADDREES =




TECHNICAL ASSISTANCE SYSTEM

wwx GM RESTRICTED »**
Cane Na: s745884 VIN Number: 13 1YY22Q4Y5 108037
Date Openad: 9022003 Model Year: 2000
Date Glosed: Saries: Corvalte
Doaler Cods: Bi4601 Milsage: 18803
Address: TOWN N' COUNTIRY CHEVPOWHATAN Siaks: VA
Dealer Phone:
SYMPTOM ABITRACT---- COLLAMN STEERING WILL NOT UNLOCK
RESOLUTION ABSTRACT-
UCC CODE 1=rms--a
UCC-1 DESCRIPTION— STEERING
UcC CODE 24—
UCC-2 DEBCRIPTION—
UCC CODE 3-———~-
UCC-3 PESCRIPTION-=

OBAC2/2003 13:48:08 S8BD TEMPLATE - BAVOY
STRATEGY BASED DIAGNOSTIC3

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y_ Y {N I8 THE VEHICLE MODIFIEDMNON-FRODUCTION ACGCESSORIES (LIST BELOW)
RADID

CALLER'S NAME (FIRST, LAST, AND POSITION) SAM LAWSBON { TECH )

CUSTOMER CONCERN - CUSTOMER STATES THAT THE STEERING COLUMN WILL NCT
UNLOCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

SAM LAWSEON SAYS THAT HE |5 ABLE TO DUPLICATE THIS CONCERN AND SAYS THAT
HE WAS FOLLOWING BULLETIN # 01-02-35-008 AND BAYS THAT IT WAS CONFUSING.
SAM S5AYS THAT HE WAS CALLING FOR ADVISE,

TAC RECOMMENDATION -

ADMISE DEALER THAT BULLETIN # 01-02-36-008 DOES NOT APPLY TO THIS VEHICLE
PER VIN BREAK.

ADMISED DEALER OF P1 # ADDD265 FOR THIS CONCERN.

EA02-03I / GM22C Page fof 2




ADVISED DEALER OF OTHER CASES FOR COLUMN LOCK MOTOR REPLACEMENT FOR THIS
CONCERN.
C802/2003 12:48:00 HISTORY - BAVODY

EA02-031 / GM22C

Fage2of2




TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED ***

Caze No: 1973029 VIN Number: 1GTYY22G4Y6100750
Dots Openad: 081672001 Model Year: 2000

Date Cloced: D8/16/2001 Seriet: Corvette

Dealer Coda: B28202 Miltage: 16601

Address: EWING CHEVROLET INC CANTON Sate: OH

Dealer Phone:

SYMPTOM ABSTRACT-—- LOCK STEERING AFTER 01044
RESCLUTICN ABSTRACT- COMPUTER MODULE RPL

UCC-3 DESCRIPTION—

08/1 /2001 16:21:13 SBD TEMPLATE - ELLIOTT

STRATEGY BAGED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) I& THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_(Y/N) CAN COMPLAINT BE DUPLICATED

_N_ (V/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
_Y_{Y/N) SERYICE INFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIPTION
_N_(V/N) ARE THERE ANY DTC'S

_Y_(Y/N) HAVE ANY AEPAIFS BEEN MADE OR PARTS REPLAGED

0B/ /2001 18:21:13 HISTORY - ELLIOTT

DENNIS LOKKEN TECH

DENNIS STS A SERVICE STEERING COLUMN LOCK CISPLAY AFTER CAMPAIGN 01 044.

TAC ADV DENNIS TO PLLL THE BCM FUSE FCR FIFTEEN SECONDS. DENNIS DID AND
CLEARED THE MESSAGE.

EA02-031 / GM22C Pege fof 1




TECHNICAL ASSISTANCE SYSTEM
*¥* GM RESTRICTED ***

Cane No: #679825 VIN Namder:  1G1YY22G4Y5112848
Dote Opened: 0471842001 Model Year: 2000

Dats Closed: 0571772001 Series: Corvallo

Dealer Code: B30712 Mieage: 10580

Address: ALLEN SAMUELS BAY CHCORPUS CHRIST  gynge, x

Dealer Phone:

SYMPTOM ABSTRACT--— STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT- WHEEL LOCK REPLACE

UCE CODE tmmmmn

UCC-1 DESCRIPTION-- S8TEERING

UG CODE 2———

UCC-2 DESCRIPTION-—

UGG CODE Baeneemess

UCC-3 DESCRIPTION—

04/18/2001 16:25:18 SBD TEMPLATE - DAVIS

STRATEQY BASED DIAGNOSTICS

_1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALEASHIP FOR SAME CONDITION

_Y_ (YN) IS THE VEHICLE IN THE DEALERSHIP

_N__ [YMN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_N {¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_ (YA} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YMN) SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

__Y (YMN) BULLETIN OR Pt SEARCH PERFORMED:

__YY {YMN} 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}

__¥ (YAV) CONDITION DETAILS @IST DTC'S, ETC.)

___¥ (YA) DIAGNOEIS (PARTS REPLACED, VEM. HISTORY, ETC.)

04/18/2001 18:25:18 HISTORY - DAVIS

CONDITION: THE CUSTOMER CLAIMS THE STEERING COLUMN WAS LOCKED...

DIAGNOSIS: THE TECH CLAIMSE THE COLUMN UNLOCKED AND HE 13 INQURING ABOUT
P.l. AOO0201..,

EAG2-031 F GM22C PageIof2




SUGGESTION: ADVISED THE TECH OF THE P.L.
05/17/2001 08:02221 MASON - GASE CLOSING
. DEALER REPLAGED COLUMN LOCK ACUATOR ASSY VEH IS FIXED.

EAS2-031 j GM22C Puge 2ef 1




03736368

Page lof 3
GENERAL MOTORS CORBORATICHN
CHEVROLET DIVIBIOGN
. G REBTRICTED
CUSTOMER : ]
ADDRESS : 1 MANCHESTER ,
re
womE paone:
CASE HUMBER: 03736368 VIN: 1G1YY2204Y5113510
MODEL YRAR: 2000

DATE OPENED: 2001-04-05 8ERIEB: CORVETTE COUPE
DATE CLOSED: 2001-04-05 MILERGR: 15000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER HAME: ELCO CHEVROLET INC
BRC PARENT: DEALER ADDRBSE:15110 MANCHESTER, , BALLWIHN, MO, 63011, UBA

kRN R NAN AN A ARk bbbk kbbb JENERATL, CASE INFORMATION *dddddddd bbb bbb bbb bbb bbb ddd

MOl SBteering CGeneral ather
0 REFAIR ATTEMET (g} LOUKED

Vehicle opesraticn or design

INSTRIXTIORS TO CRM:
*Plgpoint / understeand concern
#* Determine Customers sxpectaticn
* VYalidate faaturs ims on vehicle

.* Review ownsra marmial with cownar - [[Ownerz Manusle RON
Ci1\Frogra~1\Flue!\Microe-1\Iaxplore axe http:\\cargweb\webknowledgel]l. click the Ikroduct
Center Tab
* Review apecific solutions [[BPECIFIC EQLUTIONS RUN C:\Prcgra-1\Pluml‘\Micros~1\Iexplore.exe
http: //carsweb/common/ProductCenter/General Info/ content /CWC/S0lut lonabyConponentCode _Corspol
nt _htm] ] -
* Validate with dealerahip if neceggary
* Coordinate with dealsrship to compare with another vehiole i1f neaespary
* Schedule a follow up if igeue ia not resolved during call
Vehicle operation or deaigm

Ehk kAT FAAAAAAAAAAANNTEAAAEATAANNOORK HIETORY AN R R R R R AR RN AR AA AN AN RN AT AARAANAA

CUBT STATES STEERING COLUMN LOCKED UPF AND CAN'T UN LOCK. CFEM WENT OWER MANUAL RBOUT
STEERING LOCK. CUAT TRIED TO UNLOCK BY ACTICONS CGIVEN BY OWKERS MANUAL AMD STERERIRG DIDN'T
UNLOCK. CRM ADVIARD OUST ROADAIDE NBEDS TO BE CONTACTED. CRM CONTACTED ROADSIDE AND
CONFERENCED CUST IN. RO FURTHER AUTION RECUIRED.

DANIEL PALLAB/CAC/DDX; 0; 355378126

AARARE R T r WP AN AR Y DPAR THFORMATICH  *dr ke A ek R kA AR S A AR AR R d

INCIDENT DATE: INCIDENT TIME:
"INCIDENT LOCATION:

DRIVER MNAME DRIVER AOE:
DRIVER DTISABILITY:

.am DESCRIPTION:

ALLBJED DEFECTIVE COMPBOHENT:

INRCIDENT REQULT:




POLICE REFCRT:
HIMBER OF FECPLE: 0
INJURLES:

MWAS RROTHER VEHTICLE
NIMBER OF VEHICLES:

PROPERTY DRMAGH:

HAS VEHICLE INSURHE:

MORE INPORMATICN :

THCLVED:

MAINTENANCR LOCATION:

CURPENT LOCATION OF VEHICLE:

ROTIFY MARME:

HAB VEHICLE IMSPECTED

MILEAGE AT INSPECTICH
HWAE INAPBCTION DONE:

HAZ VEHICLE ROQAR TEETED:

ROAD TEST DEZCRIPTION:

ROAD TEBT REBULT:
COME INEDFSCTED:

INVESTIGATIVE SUMMARY:

AR STATUS:

ROAD CONDITION:
BODY IRIURY:

INSURARCE COMPANY MAME)
INGURANCE COMPANY ADDRESS:

AGENT NAME :
AGENT PHONE NUNBER:

INSPECTORE NAME: INSPECTICH DATE:

DI7I6IGE

Page 2 of 3
ROAD EURFACE:

dkkddddbbkdbbhdbbhddbbdbbbd b bh b a b APAR TNFORNATIONT MR AR R A A AN AR AR AR AR AR R AR AR AR RARN

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRAHSAROTION

FAX NTMBER :

BODY TYDE:

TRIM:
TRANEMIHESION :
VEHICLE DRIVBAELE:
HRLC WARRANTY DATE:
HADR: 0

BALES TAX:

INTEREST PATD
DEALER ELIYCUT:

LEGAL TYPE:
LEMON LAW:

YEHICLE DESTINATION:

LIEN PAYOPF:
TITLE BRAND:




0373634
Pagn 3 of :

bk bbbk bk AR ANN AR RN R AR ABODTILY THIURY S hddd b b drh bbbk ek R AN A AR N A ok

HUMBER OF INJURIEA: O
COMMENTS 1

HAME ) LOCATTON :
ADDRESS: |,

CITY/STATH: .,

PfICNE NUMBER:

SEATING POSITION: RESTRAINT:
TYPFE OF INJURY:

TRAEATED : IF BD, WHERE!:

EEEEE R TR b A A ERR A R R AR AR TN RADNR THRORMATTCI Wk kbbb e ek ek ke ok ok ko kv T v oW A&

EXTERNAL CAME NUMBER: DATE:

TITLE NAMES :

BUSINRESS ; % BUBINESS: ¢
ACCIDENT: DATE OF ARCCIDENT:
DEBCRIPTICH OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEARCR:
MILERGR AT PURCHABE: 4 PURCHRER/LEASE AS;

DORG OWNER HAVE POBEHSSION OF VEHIOLR:
RESOLUTION BOUGHT:

dkkkbbkb bk bbb A AR RNN R EERRO PONTACT THETORMEATIOR S sk e et e o el sk o 55 20 8000 9 800 o e il i il il e e e

NAME : CONTROT NUMBER: 1
COMPANTY : CONTRCT TYPRE:

CONTACT PHONE-:
ADDREEE:




DAGQE: 1
M RESTRICTETD

358415
l CABE NUMBER: 04506933 VIN: 1G1YYZ264Y5114558
DATE OPENED: 06711701 . MODBL YRAR: oo
DATE CLOSED: 0625701 SERIEB: CORVETTE COUPE
SOURCR - TEE MILRAQORE: 11000
CUBTCMER : I
ADDRERE :
aoME pEoNE: ATATR : aa
BU3. PHONE:
GENERAL MOTORSB CORPORATION
CHEVROLET DIVISBION
GM RESTRICTED
CUSTOMER : I
ADDREAS : I ROCEVILLE :
ax
mome reone: S
CAOE NUMBER: 04506933 VIN: 131Y¥22Q4¥5114558
MODEL YEARR1 20040
DATE OPENED: Z001l-0&6-11 BERIEN: COEVETTRE COUPE
DATE CLOSED: 2001-06-25 MILEAGE: 11000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Yas D'EBALFR WAME: HARDY CHEVROLET-BONTIAC-BUICK INC
BRC PARENT: DEALFR ADDRESS:124% CHARLEE RARDY PEWY, ,DALLAS,GA,30157,T8A

TR AR E T r b e e e aNPRAUAT, CASE INFORMATIONT =R ARt ANAAn s rrddwddrdddrtddbddd

M0l Stasring Oanaral Inoperativa

2 REPARIR ATTRMPTI(A] locks up

A07 Referred to Dealer Cuptomer Satlefaction

0 REPAIR AMEMPT(3) water In eteering

ana Loanar Vehicls Mok Prowvided Customer Hatigfaction - .

1 REPAIR ATTEMET(S) told opa would ba provided but has not
T34 Fan/Belt/Puliey Other

0 REPAIR ATTEMPTI(B) FAN MOTOR WENT OUT, THEN CH WITHOUT
TONIGTION ON

Ril Electrical General . Other

O REPALR ATTEMPT(B) . FUEL GUAGED OUT INTERMIT

ol AfC Squeal

i REPAIR ATTEMPT{S) CGOES ON ROFF IKNTEEMIT

. inal Repair Attempt

CRM INSTRUCTIONH:



PAAE: 2
g M RESTRICTEDRD
A5H415

.If a8 vehicle ham a concern that has not been repaired on two attempte by a GM Service
Department and is within the New Vehicls Bumper-to-Bumper Warranty, CRM to contact the
Sarvice Manmger and sdvige of cuatomer concernip) and of posgible Lemon Law/BBEH concern.
CRM to inquire 1f TAC (Tachnical Assistance Center] hae been contactad. If TAC hag baen
contacted, CRM to document the TAC case number. If TAC hag not besn contacted, CRM to
raquast that dealer contact TAC.

For additlonal informatlon, CRM to refsr to section 1.3 of the GM Service Policy and
brogedures Manual [[ State Lemon Laws and Other Brtatutea RUN
C:\Progra~14Plusl\Microa-1\ Iexplors . axe

http: / /carsweb/webknowl edge /Manual s f BOARNGPLP/ PP/ FPA_1.pdf] }

Final Repair ALCempt

kA ENAZTEAA RN EF YTk EANTA t*tii'mx HIEmY‘II‘IIII!I""'**** rREARRFERE N AR bk b ¥

cuat states that she has had her ateering whesl lock up 2 times while in her driveway and
the veh has had to be towed to the dlrshp. the first time it went to the dlrshp they
stated it was repalred and the steering lacked up again. cumst states the dlrshphaa found
a leak in the body seal which has caused them to replace the carpet, blower metor,
resistor, and relay. crm contacted the serv mgr and he statas they are repairing the leak
and ara replacing thosa items and cust veh will be ready pm tomorrow. cust states she ip
gcarsd to drive thie veh and wante info on lemon-law, crm referred cust to the back of
nar cwner's manoal. crm adviged cust that the dlrghp was able to find the prcklem and fix
it for her B this oonecern should be fiwed. cuat has atated she haa been w/out a veh for
two weakd now and has not been provided w/another wveh, crm apked sexv mgr why and ha
atatead that comeone= was in contact w/the cust apd cust was unable to pick veh up. crm
advised cuet of flle #. cupl satisfisd w/this info.cont..... r 0; 36114B2ED

2601-05-11

.crm aending bbb 1lty. ok per tm youlin. hiedipringle/pdx/cac; 0; 361140281
2001-05-13

COST STATES FPICKED UP VEH LAAT NIGHT AHD THE FAN MCOTUR WENT OUT. TEIE 15 AFTER VEH WAS AT
THE DLR FOR 2 WEE, CUST STATES DOESN'T ALWAYS GET A RENTAL CAR. STATES VEH HAB AC,
ELECTRICAL, GUAGE PROBLEM? INTERMITTENT. VEN IN SHOP POR WES AT A TIME EEFORE THIS A8
WELL., CUST WA ADV TC BRING IT BACK AGATHN AND STRTEE IS FED UP W/VEH AND SEEES LEMON LAW
OF NEW CAR. OCRM CLLI 5M CHARLIE, STATES HE HAS HAD AT LEAST 5 TLLE FROM CAC UGN THIS CAR,
ETATES HE DIDN'T FIHD THE PROBLEM AT FIRST, AFTER CAR KEPT CCMING BACEK HE LOCKED DEEFPER
AND FOUND A CRACK IN THE SEARM CF THE FIRE WALL THAT CRAUSED WATER TO COLLECT RUSTINGTHE AC
MTR, CARFET WET, WATER IN PCM AND COMPDTER, SOAKED RELAY AND PROBABLY THE CAUJE CF THR
ELECTRICAL PROBLEMS. STATES IF CUST EAE TC COME BACE AGAIN, BHE MAYBE SHOULT QET OUT OF
THIS VEH. CRM LOOKED FOR ANCTHER FILE AND COULDN'T PIND ONE. TM LEWISH ALYV CEM TC SREE
AVM'S INVOLVEMENT. RM ADV CUST 32ME. CRM WILL CONTACT AVM. FALLON JOAN/EDX CAC; 0;
351303410

2001-0&5-14

AVM, SAM LOGUAN CALLED ETATING THAT THERE ARE TWO CRSES ON THIE THE OTHER CNE I8 D4T95B46,
AVM STATES THAT HE WILL BE AT DEALER ON THE 25TH, AT THAT TIME HE WILL REVIEW FILES, GBT
IN TOUCH WITH CUST, AND MAKE A DETERMINATICN ONF A TRADE OUT, AVM STATES THAT HE WANTS THE
CUST TO KNOW THAT IF THIS VEHICLE QUALIFIES, THERB 15 A 11,000 MILES THAT ARE ON THIS
VEHICLE OF USAGE, CRM WILL PORWARD TO FALLONJ

OYNTHIA HANNA/CAC/PDX; @; 351386101

2001-06-14

CRM CLLD CUST AFTER RERDING TEE AVM RESPONEE AND ADV CUST THAT WE WILL EAVE TC WAIT TO
FROM HIM R3AIN IF IT IS DETERMINED TO QUALIFY FOR TRROE OUT AND THE 11,000 MILES
YE TO BE FACTORED IN. FALLON JCAN/PDEX CAC: 0; 361414274
2001-06-25



PRAR: 3
g M RESTRIOCTEL
358415

.Preliminar]r Repurchase Authorization forwarded ko repurchaee cym Ardean Miller-Pattergon,
axt. S8519. Eristine Ellis/Tampa workflow; D; 352346103
2001-07-0%
Raviewsd file and returned latter MNOOOL to orm. Pleasse gee feedback form. OWL/JEBHNE
OLSON/PDX; 0; 36315618%Q

Wk dd ko d kb kR Ak bk w ko kd kDAY THFDRMATION A e e e kAN TR TR AR AN RN AN Nk ddd bk ok

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRTIVER MAME ;: DRIVER AGE:
DRIVER DIBABILITY: .

ONMER DEECRIPTION:

ALLEGED DEPECTIVE COMBOMENT:

INCIDENT RESULT:

POLICE REBORT: ROAD CONDITION: ROAD SURFACE :
NUMBEER OF PEOPLE: O BOLDY TIHNJURY:
INTURIER:

WAS ANOTHER VEHICLE INVOLVED:
ER OF VEHICLEE: 0

FROFERTY DAMAGE :

WAS VERICLE INEBUREDr INSURANCE COMPANY NAME:
INSTHANCE COMEPANY ADDREES:
AQHNT NAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTERANCE LOCATICH:

CURRENT LOCRTTION QF VEHICLE:

NOTIFY KAME:

WAS VEMICLE TNAPECTED: TREPRECTORE MAME: INAPRCTTON DATE:
MILABAGH AT INSFECTION:
HWEERE WAH INEPRCTION LDONE:

WAR VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT)

COMP INSPECTEL:
INVESTIGATIVE SUMMARY :

FAR STATUS;
EXRANAAEANE bk b AN A bbb bbbk bbbk bk dPAR TNFORMATION  # Akt b A dd s ddddd b r kb bddbdddd bbb ddid

BOURCE : TRAHSBACTICN ;
QUEAT TYPE:
PURCHAOE RERSON:




FAGE : 4
oM REETRTICTED

akpals
EALER BAL:
EALEER HAME:
DEALER ADDREOE: |, ,
CORTACT :
PHONE NUMEER: FRX HUMEER:
FRODULCT COLE: BGDY TYPE:
TRIM)
EHQIHE TYFE) TRAHEMISSION:
VYEHICLE DRIVBABLE:
MILEACE & BUY-BACK: O BERC WARRANTY DATEr
MERD: FADA: D
HSALEL TAX:
DEFRECTATION :
UFGHRADE !
AFTERMAREET :
LEASE TERM:
LAMBROE :
CGTHEE ;
BRANCH MAME 1
ACCOUNT HNUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BITYOQUIT:
ACCOUNT BALANCE

LEAAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTEATION: VEHICLE DESTIHATION:
RELERSE: LIEN BAYOFF:

TITLE BRAND:

FLACEMENT VIN:

Ak dAA AR A AR A d TNt h kbbb kA e s e e v evEANTLY TN RY A e e a v e r ek r S w T v S ST P A S w T v AN ANy

HUMERR OF INJURIES: O
COMMENTS :

HAME : LOCATICN
ADDRESS;
FHONE NUMEER :

SEATING POSITION: RESTRATNT:
TYFE OF IRJUEY:
TREARTED ; IF 3Q, WHERE:

MR AR NN kb N kA AR SATTH THEORMAT TOMS bk i e oo el ol e o e

EXTERHAL CASE NUMBER: DATH :

TITLE NAMES:

BIJSIHESRS - % BUBINEBE: 0O

ACCIDERT = DATE CF ACCIDENT:
DERCRIPTION OF DAMAGE:

PURCHASE/LEARSE: 0 DATE OF FURCHAYE/LEROE:
MILEASE AT PURCHASE: 0 PURCHASE/LEALE AS:

DOES OWNEHR HAVE POSESSICON OF VEHICLE:
RESCLUTTON SODGHT:

hhdkk kA Ak kAR T kA AR *BRC CONTACT THNFORMAT I Nt v r r e A A A A A A A T A A AT A AT u



COMPRNY :

ADDRERH :

3 M

RESTRICTED

CONTACT NUMBEE :
CONTACT TYPH:
CONTACT PHONE:

1

DAGE ) 5

350415




GENEERA
CHE

CUSTOMER 1 ]

CASE NUMBER: 1-2G0050551
DATE OBENED: 2002-07-29
DATE CLOSED: 2002-07-31
SOURCE : Bhona

BRC TYPE: N/ANo

ERC PARENT:

L MOTORS CORPOUORA
YVROCLET DIVIZIAQN
4aM RESTRICTRED

VYIN: 131YY2234Y51 20263
MODEL YEAR: 2000

SERIES: Corvetke
MILEAGE: J000D0.0000D00

DELIVERY DATE:
DRALEE MAME: Karbeck Cadillac

Kewtown Eguare

Pontiac Chevrolet,

ino.

120090551
Page 1 of 3

. I

DERLER ADDREES:430 N Albany Ave,Atlantic City, BT, 08401-1315,U8A

AAKAXAAREAAAAAANREAAN IR ST N TN AN TIENERAL CASE IHFORMATICN vhdwddd bbb b bbb rb bbb bbby rrid

H41 colunn / Igoition Lack /
1 REPFRIR ATTEMPT(E)

Parte
Inoperative

AREREARRRARRAARRAARARAR RN N ERE AR RENSWYORE HISTORY ** o mb b A a A r a b h A b b wd bbbk wr b

Steering wheel locked; ; 2002-07-29

2002-08-01

Calling cuat.y y 2002-08-01
2002-07-131

Service Request haa besn Closed Satiefied.; ; 2002-07-31

kbbb kbbb kb kb hkb bbbk btk bbb BPRAR THFORMATION*** ik rdr kbbb bbb bdrad s iy

INCIDENT DATE:
INCIDEBNT LOCATION:

DRIVER HAME:
DRIVER LISABILITY:

CHNER PEECRIPTICN:

ALLEGED DEFECTIVE COMDOWENT
INCIOENT RESULT:

BOLICE REPORT:

HUMBER QF PBUOPLE:

IRJURIEE :

WAS BRNOTHHR VEHICLE INVOLVED:
NUMEER OF VEHICLES: O

FROPERTY DAMAOE:

WAS VEHICLE INSURED:

INCIDENT TIME)

DRIVER AGE:

ROAD} CONDITTON:
BODY INJURY:

IHEURARCE COMPANY NAME:
INSURANCE COMPANY ADDREEGE:
AGENT MAME:

ROAD SURFACE




1-20050551
Page 2 of 3
AGENT FPHONE NUMBER :
MCORE TNFORMATION:
MAINTEMANCE LOCATION:
CURKRENT LOCATION OQF VEHICLE:
FOTIFY MNAME:

WAS VEHICLE IRSFECTED: IMAPECTORE HAME: INSFECTION DATH!:
MILERGE AT IHNSFHECTION:
WHERE WAR THAPECTION DONH:

WAS VEHICLE ROAD TESTED:
ROAD TRET DESCRIPTION:
ROAR TRIT REEDLT:

COMP INSPEOTED :
INVEATIGATIVE SUMMARY :

DAR STATUS:
suwrwrkdhrd ko brhhdhhk bk hhdddhh bk rPARD THNFORMATION I F AR E AR R AN AR RN I AR TN LIRS TANT NN

BOURCE : TRANSACTICH 1
HRCOUEST TYPE:
KEPURCHASE REARSON:

PHALER BAC:
DEALHER NAME b
DERLHR ADDREEE: , ,

CONTACT:
FHONE NUMBER : FAX NUMBER-
PROCUCT CODH: BODY TYFE.
TRIM:
EN3INE TYPE: TRANSMISS TON :
. VEAICLE DRTVHAELE:
MILEBRIE & BUY-BACK: 0 HRC WHARRANTY IRTE:
MERP: NARDR1 O
AALE3 TAX:
DEFRECIATICH:
TTPGRADR =
AFTERMARFET :
LEASE TBRM:
DAMAOR
OTHER 1
BRARCH : HAME :
ACCOUNT HUMBER :
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT :

LEGAL; LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VERICLA DESTIHATION:
RALEASE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
drikdkk bk A Ak AR R T A TEODTIEY INJURY A& dddd bt d A A A AARA A RS AARAA AT RIS TTT Y

HUMBER OF INRJURIEd: 0
COMMENTS :

% LOCATION:
g: .,

CITY/BTATE: ,

PHCNE NIMBER :

SBERTING FOSITIOH: RESTRAINT:
TYPE OF INJURYX:

TREATERD : IF 80, WHERB:




1-20030551
Page 3 of

.I’t* R AN F TRk T A AT AT RN TR R R AR THFORMATTION S dkhk kk kb kk xk kR AR AN ENEE NN RN NN

EXTERNAL CABE WNUMBER: DRTE:

TITLE HAMESE:

BUSINESE) ¥ BUSINESE: 0

RCCIDENT : DATE OF ACCIDENT:
DESCRIPTION CF DAMACE:

FORCHAEE/LEASE: 0 IATE OF PURCHASE/LEASE:
MILEMIE AT PURCHABR: O FURCHASE/LEASE AS:

DOEE OWNER HAVE FGHEBEICN CF VEHICLE:
ERAQLUTION BOWIHRT:

FRNRRER TR bk bbbk R d kb kb kb b A BRO CONTACT THFORMATIONN R 8 Rk e ol e e e ok ool e ool e e e e o e

HAME: CONTACT MUMBER : 1
COMPARY : CONTALCT TYPE:

CONTACT FHONR:
ADDRESS ;




1-134397506

Page 1 of 3
GENERAL MOTORS CORPORATIORN
CHEVROLET DIVISBION

. @M RESTRICTED

o

ADDRESS : Ashtabula .

on I
movE pEoNE:
CASE NUMBER: 1-134397506  VIK: 1G1YY2364Y5120411
MODEL YEAR: 2000
DATE OPENED: 2003-08-26 BERTES: Coxvette
DATE CLOSED: 2003-09-03 MILEAGR: 5424.0000000

EQURCE Phone
BRC TYPH: M/AYmp
BRL PARENT:

0027, U8R

DELIVERY DATR:
DEALER HAME: dreq Swest Chevrolet, Bulck,0lds, Montiac, Ine.
DEALER ADDREES:1EE E Main Road/Pd Box 27, Conneaunt,OH,444348-

e i i e i i e i i i el ol e ol 0 ok ke e ok o PORENERAL, CREE mmTIDH*‘I'""""i'ii*iiiiii*ii**i****iiiii

M4l Column / Ignition Lok / Parte

0 REPATR ATTEMPT (3}

Btiakn

AW F R AR AR AR TR AR Ak T T PORK HlmytI'I'itiitiii’i"l'i'iiii*iii'*‘*'*'i**f*iii‘l‘

Cowplaine veh; ; Z003-0B-26
2003-09-02

ER#1-134397506- Is ocust satis w/ repaire?; ; 3003-99-03

2003-09-02

SR#1-1342975056- I cust satls w/ repalre?; ; 2003-09-93

2002-09-03

SR#1-134397506- Ia cust satis w/ repairm?; ; 2003-09-93

2003-0%-02

SR#1-1343197506- Ik cugt patis w/ repalre?; ; 2003-09-03

2003-0%-013

Service Request has been Closed Satlsafied.; ; 2003-49%-03

ARk kPR RTRR AR AR RN RDAD TNPFORMATION*AAAAAAAAAAAAARRRANENANAARAARAAARAARRD

INCIDENT DATE)
IRCIDENT LOCATION:

DRIVER MAME.
CRIVER DISABILITY:

CWNBR DESCRIPTION:

ALLEORD DERFECTIVE COMPOWENT :

INCIDENT RESTLT:
POLICE REPORT:
HUMBER OF PEOPLE:

INCIDENT TIME:

DRIVER AGE:

ROAD OCHDITION: ROAD SURFACE:
BODY THJURY:




1-13435 75048

Page 2 of 3
INJURLIES:

HAEB ANOTHER VEHICLE THVOLVED:
NUMBEER QF VEHICLES: D

FROPERTY DAMAGR:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPARY ADDRESB:
BOHNT MAME:

_ AGENT PHONE NUMBER:

MORE INPORMATICN:

MAINTEMANCE LOCATICN :

CURRENT LOCATICN OF VRRIGLE:

NOTIFY NAME:

WAS VEHICLE TNSPECTED INSPECTORE NAME: INSPECTION DATE:

MILEAGE AT TNSPRCTION

HAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESDLT:

COMP IN2FECTED:
INVESTIGATIVE SDMMARY .

PAR STRTDE:
AhEk kb kb kb dbhrhbhrhhhdhh b dd b e b APAR TRPORMATION td b dnstss e errasmewrddddddbdddddbdr

BOURCE - TRANSACTION:
REQUEST TYPE:
FEPIIRCHASRE REASOM :

DERLER BACt
DERLER MAME :
DBRLER ADDRESSr , ,
CONTACT: ,

FHONE NIMEER : FAX HUMBER:
ERODUCT COPR: BODY TYPE:
THIM:
ERGINE TYPE: TRANSMISETON
VEHICLE DRIVEABLE:
MILEAARE & BUY-BACK: O BRC WARRANTY DATE:
MBRR: NADA: C
SALES TRX:
LEPRECIATION:
UBdRALDE :
APTERMARKET :
IRAOE TERM:
DRAMAGR =
OTHER :
BRANCH - HAME :
ACCCUNT HUMBER :
IRTHREET RATE: INTEREST PAID

DEALRR EUYOUT)
ACCOUNT BALARCE:

LEGAL: LEGAL TYPE:
LEMOR LAN:
.DBELIH ALMINISTRATION: VEHICLE DESTINATION:
RELEAOE - LIER PAYOFF|
TITLE ERRND:

REPLACEMENT YIN:
AW A ey g ke iy kel Ak de e e e e bbb ke ke b b R FBODT I In‘m‘f*ttttti-i-i-i-i--i-i-iiiiiiiiiiiiitﬂitt*ittt




1-134397506
Page 3 of 3
WIMBEER DF INJURIE4: 0
COMMENTSA :

WAME : LOCATION :
ADCRESS: ,

CITY/STATE: ,

PHOME HUMBER:

BEATING POSITION: RESTRAINT:
TYPR OF INURY:
TREATHED: IF 80, WHERE:

Sl kbbb bk bk adrr kAT TNEFORMATIONE Y ek WAk TR WA A AN N ANAAR AR R RN TN RARAA

ELTERNAL UASE MNUMHER DATE

TITLE MAMPE .

RUSINREA : % BUGINESS: 0

ACCIDEMT DATR OF ACCIDENT:
DRICRIPTION OF DAMARE:

PURCHASE/LEASEK: D DATE OF PURCHASE/LEAEE:
MILERGE AT PURCHASE: 0 PURCHASE/LEAAE AA:

DOES OWWER HAYE POEESEION OF VEHICLE:
RESOCLATION HOUGHT :

‘****'**.ii*t***.*...i..'ii*-m mﬂ Im‘rlﬂu”iii‘i”iiiiiiiitiiiiii L B ] II'-II-'I'"‘""

MAME CONTACT MUMHER : 1
COMBRNTY : CONTACT TYFR.
CONTACT FHONE:
.ms:




TECHNICAL ASSISTANCE SYSTEM
*+¥ GM RESTRICTED *#%*

Case No: HOEIRG VIN Number: 1GTYY22G4Y5124362
Deats Openad: 110172002 Modei Year: 2000

Daaler Cods: 213798 MTieager 26101
Address; STAFFILING CHEVROLETMARTINS FERR Statar OH
Dealer Phons:

8YMPTCOM ABSTRACT--- STEERING WHEEL STEERING WHEEL LOCKED
KRESOLUTION ABSTRACT-

ucC CODE 1-—

UGC-1 DESCRIPTION-— STEERING

UCC CODE 2———

UCGC-2 DESCRIPTION-—

UGG CODE 3=eseeme

UCC-3 DESCRIPTION-—

114012002 12:07-28 88D TEMPLATE - LEIBENGOOD
STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

1i_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSIMON) TECH JIM

CUSTOMER CONCERN - STEERING WHEEL LOCKED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTY, REPAIRY, BUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

NODTC'S. TECH UNABLE TO COMMAND LOCK ACTUATOR TO UNLOCIC
TAC RECOMMENDATION -

ADVISE TECH QF OTHER SIMILAR CASES OF STEERING COLUMN LOCK ACTUATGR
CONCERN

TECH TO ADVISE CONGERN.
1170172002 12:07:26 HISTORY - LEIBENGQOD

EAD2-031} GMIAC Paga I oS!




05457318

Page10f3
GEXKERAL MNMOTORS CORPORATION
CEEVROLET PIVIEIOR
‘. GM RESTRICTED
CUBTOMER : ]
ADDRRSS [ ] LITCHFIBLD PREK
AZ -l
uome paone: TS
05457018 VIN: 1G1YYI2G4Y5124667
MODEL YEAR: 2000
2001-09-05 SERIES: CORVETTE COUPE
2001-09-05 MILEAGE: %000
Phonas DELIVERY DATE: .
Bo DEALER NAME: LOT GRUBE CHEVROLET-ARRCWHEAD, INC.

DEALER ADDRESE:9055 W BELL ED, ,PRORIA, AZ,B5381 ,USA

dkkk kbR AR NIEE RN RN AR AN S e IENERAL CASE INFORMATIORNF# A A X AR A Sa s adsduAnd nwr e dwd ey

Mal Steering Columm/Lock/Attaching Parte Other

0 REPAIR ATTEMPT(Z) STEERING COLUMN LOCKED

850 Foadside Asgistancs Complaint Cuakomar Satiefaction

0 REPAIR ATTEMPT(S) CUST FEELE THAT HE SHOULD MIT HAVE TO HION

PADPER STATIRG THAT TOW &0 IS HOT LIAB

vahicle aperaticn or design

.:mmm ™ CRM:

*Pinpoint / undsretand concarn
* Datarmine Customers axpsctation
* validate feature iFr on vahicle
* RBaylew owners mannal with owner - [[0unere Manuals RON
C:\Progra~1\PFlus!\Microe~1\Iexplora.exe http:\\carsweb\webknowledge]]. <lick the Product
Cantar Tah
* Review specific solutlons [[SPBCIFIC SOLUTICNS RUN C:\Progra-1\Plum!\Micros-1)\Iexplore.exs
http: ff:arnwehfum{?ruduntﬂmturfﬂumrulIniafcnntentfﬂﬁﬂ}ﬂn]utiunﬂﬁyﬂnupmentﬂnde Corepod
nt . htm] ]
* Validare with dsalarship if neacegsary
* Coordinate with dealership to compars with ancther vﬂhicln if neceasary
* Brhedula a fallow up if issue is not resclved during call
Vehicle aperatlon or design

kb kAU ANNARRIR TR TR TR RN A ORI msmn’!i**iiii*i‘*****ii*iliiiiiiii**** ARAAAA R

CUST STATES THAT HIS VEH IS AT DIRSHP RECAUSE STEERING WHEEL LOCKED. CUET ETATHE THAT HE
WAS ADVSD THAT THERHE WAZ A RECALL ON THIS ANDE WOULD LIKE TO FNOW WHY HE WAR FOT NOTIFIED.
CURT ALBO BTATES THAT WHEW HE CALLED RSR THE TOW TRUCK WANTED HIM TO RELEARSE ALL LIABILITY
FOR DAMAGEE TO VEH FROM TOWING Q0. CUST STATES THAT HE HAD DLEEHF TON HIM IK. CUET ERREE
TO COMPLATN ABOUT THESE ISSUES. CRM ADVSD CUST THAT HIS PARTICULAR VEH IS NOT INVOLVED IN
CAMPATIGN, THAT TS WHY HE DID NOT RCV A NOTICE. CRM ADVSED CUST THAT HIS COMPLAINT ABOUT RER
WODLD BE DOCED. .. cvssssrvnssnnrnnrnnsnssTIM FRANCIS/ATK/CRC; O; 368561922

wd kbt kb h bbb bbb bbb b d b A h A DAR THPORMATION A b vt s b bbb b dd A A M AN UARE T AT TRk d A and

.IHCIDWT DATE: INCIDENT TIME:

DRIVER MNRAME: DRTVER ALE:
DRIVER DISADILITY:




OWNNER DESCRIPTION:

. ALLEJED DEFECTIVE COMPUNENT)

INCIDENT RESULT:
POLICE REPORT:
WIMRER OF PREOPLE: &
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
KIFMBER. OF VERICLES: ¢

PROPERTY DAMMGE:

WAl VEHICLE INSURED:

MORE INPOBRMATION :
HAINTENANCE TOCATICON:
CURRENT LOCATICH OF VEHICLE:
NOTTFY HAME:

WAR VEHICLE INEPECTRDL
MILEAGE AT INEPECTION
WHERE WAE INSPECTION DONE:

WAS VEHICLE RQAD TERETED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMF THNEPECTEL:
INVESTIGATIVE SUMMARY:
PAR STATUOS:

D545TE1E
Page 2 of :

ROAD CONDITION: ROAD BURFACE:
BODY INJURY:

INSURRNCE COMPAMY MNAME:
INGURRNCE COMPANY ADDRPEE :
REENT WAME :

AJENT PHOME MUMBER :

INSPECTORS NAME: INSPECTION DATH:

HEEE R NNV AR MR b RN d b d kbbb b r b PAR THNFORMATION*wdd ke eddhdd A hnn dded kb Ak de i h

SOTRCE &
REQURAT TYFPE:
REFURCHASE EEARION:

DEALER BAC:
DEALER WAME:
DEALER ADDRESB: , ,
CORTACT:

THONE NUMEER
PRODUCT CODE

ENGQINE TYEPE:

MILEANE & BUY-BACK: 0
MERP:

DEPRECIATION:
TFIRADE :

TRANSACTION

FAX NUMBER :

BODY TYPE:

TRIM:
TRANSMISAION
VEHICLE PRIVEAEBLE:
BRC WARRAWNTY DATE:
WADAR: O

HALRS TAX:

INTERRAT PAID:«
DEALER BUYOUT:




05457813

Page 3 of 3
LEGATL: LEGAY, TYPE:
LEMON LAW:
DEALFR ADMINIETRATION: VEHICLE DESTINATICON:
RELEASE: LIEN PAYOFP:

TITLE BRAND:

REFLACEMENT YIN:
EEFEFERERRNERE TRy Ak v v BONTLY miiiii----ttttttiiiii**i**iiiiiiiiiiii

NIMBER OF INJURIE3: ©
COMMENTS :

KAMH : LODATION :
ADDRESE: |,

CITY/BTATE: ,

FEONE HUMBER:

BEATING DPOSITION: RESTRATNT:
T™WPE OF INJURY:
TREATED: IF 50, WHERRE.

HAREAHARAAANAAAAREARANTNRANNNNNCCNNADR ITHPOURMATICH A A hdhhd bkt bddddr bbb dddbAddhd A ddhddd

EXTERNAL CAOE HUMBER: DATE ;

TITLE HAMES)

BUaINESS % BUSINEAE: ©

ACCTDENT : DATE OF ACCINENT:
DEACRIPTION OF DAMAOH)

FRCHASE/LEASE: 0 DATE QF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCAASRE/LEARSE Af

DOE3 OWHER HAVE PCABASION OF VEHICLE:
RESOLUTION SOUGHT)

hEk ARk ST PR ONTROT INFORMATION®A*ARAwdadw b dd kb bbb drdhhhad A

HAME ; COMTACT HUMEER: 1
COMPANY : CONTACYT TYEH:

CONTALT PHCOHE:
ADCREBE ;




1-117139405

Poage 1 of 4
G ENERAL MOQTORBE CORPORMAMTIOGCHEH
CHEYVYROLET CIVYVIAaIOGN
. G M REBSTRICTERD
ADDRERE ) Grand Prairim .
X I
HOME PFHONE: I
CRABE NUMHER: 1-117135405 VIN: 1G1Y¥YI3C4Yys134779
MODEL YEAR: 2000

CATE OPEMED: 2003-07-08 SERIES Corwette
DATE CLOAED: 2003-07-1Q MILEACGE 79581.0000000
BOURCE s Phoom DELIVERY DATE-:
BRC TYPE: ®/ Ao DEALER MAME Clagalec Chevrolet, Inc.
BRC PARENT DRALER ADDRESS:1101 Highway 11d Wenskt,Grapevine,TX,T7609%-1717,08A

AN T AN AR drhdrrrddr s e YOQENERAL, CASE INFORMATIOR*** k¥t ktrtadand o o o ol ol i o e e e o ok ol ol e o

Mal Colum / Ignitlon Lock / Parta
0 REPAIR ATTEMPT(B) Inoperative

HEENENE R R AT r s e e rrrr e e ek ¥ VPORK HISTORY A *hhhdddhhk ikt k4 Sdaas st rrrradddadddd

gteering Colum Lockedr ;7 2003-07-08

.2&&!-07-05
Contactad dmsalevship to spsak about diagnoeis of veh.; ; 2003-07-0B
2003-07-09

ER$ 1-117139405. Call dealer arxd speak with Yrenlo Carrera.; ; 2003-07-1D
2003-07-10

SR§ 1-117135405. Call customer, let him know whet dealer has said about veh.; ; 2003-07-10
2003 -07-09

Cuet called; ; 2003-07-09
2003-07-08

Cust called; ; Z003-07-09
A003-97-08

BEalt ¢onoern; ; 2003-07-09
2003-97-09

Cugtomar laft volssmeil.; ; 2002-07-00
2003-07-09

Cugtomer nesds aRpigtance.; j 2003-07-0%
2003-07-09

Continued Activity.; ; 2003-07-05

‘EHUE-HT*'.I.D
Contact dealerahip and verify repailre.; ; 2003-07-10
2003-07-10

Contact customer, let him koow atill resesrching, set wp apother call back.; ; 2043-97-10
2003-07-10




Continued from previous activity.; ; Z003-07-10

2003-Q07-10

1-11713940
Page 2 of 4

8R%# 1-117139405. Contart customer to see what we can do.; ; 2003-07-10

2003-07-10

Contact customer and coffar repair from dealership. ;

2003-07-10

5 2003-07-10

Contact dealsr to set up appt for cunsromsr ko have veh towed to dealership.; ; 2003-07-10

2003-07-10

Bervica Requesat has besn Cloped Batlpfiled.; ; 2003-07-10

ERVRANAN ARk hk bk kbR ke AR RS wDAR INFORMATION® RS SN AN bhbdh bbb bbb dddddddddddrrrd

INCIDENT DATR:
INCIDERT LOCATICHN:

DRIVER HRME:
DRIVER DISABILITY:

OQWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPORNENT i

INCIDENT REAULT:
POLICE REPORT:
RUMEER OF PEOPLE.
IRJORIES:

RASE ANOTHER VEHICLE INVOLVED:
NUMBHR QY VYEHICLES: 0

FROPERTY DAMAGE :

WAE VEHICLE INSURED:

NOEE INFORMATION:
MAINTEMANCE LOCATICH:
CURRENT LOCATION OF VYEHICLE:
HOTIFY MNAME:

WAS VEHICLE INGPECYED,
MILEAOR AT INSPHCTTION:
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROARD TESTED:
RORD TBET LESCRIPTICH:
FQRD TEST REBULT:

COMP THMEPBCTED.
INVEETIGATIVE SUMMARY ¢
FAR ETRTUE:

INCIDENT TIMR:

DRIVER KJE:

ROAD CONDITION:
BODY INIORY:

INEURANCE COMDANY HAMH:
INSURANCE COMPANY ADDREESR ¢

AGHNT RAMEs

AGENT HOME NUMBER:

INEPEBCTORE NAME:

INSPECTION DATE:

ROALD EURFACE)

VN VR A A AA SRR ARk bbbk kAR kR YDAR THEORMATTON S v ek ek A F A AN E P E R E T SR A AR R R RO T

BOURCE:
REQUEST TYPE:
REFURCHASE RBABSON:

TRANBACTION!:




1-11713940

Page 3 of
DEALER BAC:
DRERLER MAME :
DBRLER RCODRESE: , ,
LONTACT: ,
PHONE HUMBER : FAX NUMEEE:
PROOUCT CCODR: BODY TYPE:
TRIM:
BNGINE TYPR: TRANEMISEION:
VEHICLE DRIVERBLE:
MILEACE & BUY-BACK: O HRC WARRANTY DATE:
MIRP: HADA: O
OALES ''AX:
DEPRECIATION:
UPARADE 1
AFTERMARKET -
LEABE THRM:
DAMRGE :
OTHER :
BRANCH: HAME :
ACCOUNT HUMBER:
INTERRST RATR: INTEREST PRID:

PEALER EUYOQUT:
ACCOUNT BALANCE:

LEGAL: LPGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE ¢ LIEN PAYCFY:

TITLE BRAND:

REPLACEMENT VIH:
. kAR EAREERNYNERE AR NANANSEODTLY IREJORY e A sk Ak A d A w b dkhdddddddddaddddr

NUMBER OF IMJURIEd: o
COMMENT'S

HAME: LOCATTION:
ADDREBS: ,

CITY/STATH: ,

PHONE WUMBER :

BEATING POEITION: RESTRATNT:

TYPE OF INJURY:

TREATED IF 80, WHEHRE:

MEREENRARANANA AR AL bbbk e e R R w kR EATR TNFORMATION ¥ ¥ kAR M Ahddd bbb e ad b e sk A AT w s

EXTERHAL CRSH NUMBER: DATE:

TITLRE WAMEZ:

BUSINEEBE: & BUSINBES: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICHN OF DAMAGE:

PURCHASE/LBASE: © DATE OF PURCHAOR/LEASH:
MILEAIE AT FURCHASE: 4 FURCHARSE/LEASE AS«

DXES CHWNER HAVE FOPESSION OF VEHICLE:
RESOLUTTON SOUGHT:

. Fhkddkr ek E TR R AT RRRRNSEART CONTACT INFURMATION rwd kb ke ek kA r Ak kb kbbb

HAME : CONTACT NUMBER 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADLGRBAS ;




1-117135405
Page 4 of 4




TECHNICAL ASSISTANCE SYSTEM

wak GM RESTRICTED ***
. Cose No: 3685024 VIN Numbsr:  1G1YY22G4Y5120659
Daiz Dpened: 0912112001 Mods! Year: 2000
Date Closed: 1472872001 Series: Corvsite
Dealer Code: BO6034+ Milsoge: 20897
Address: HAYWARD CHEVROLET HAYWARD State: cA

SYMPTOM ABSTRACT-— COLUMN COLUMN LOCKED ADD1782
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1 =mrrwee

UCC-1 DESCRIFTION-— STEERING

UCC CODE 2————-

UCC-2 DESCRIPTEON-—~

UCC CODE 3rrrrer

UCC-3 DESCRIPTION-~

09/21/2001 18:33:268 SBD TEMPLATE - SHEPHARD
. STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (YN} 1S THE VEHICLE IN THE DEALERSHIP
_N_ (Y} IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES
_Y_ (YN} CAN COMPLAINT BE DUPLICATED
_Y_ [Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_ (Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMPLETED
_Y_{Y/N) BULLETIN OR F) SEARCH PEAFORMED
_Y_(Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_MN_ [¥YAN) ARE THERE ANY DTC'S
_N_ (YN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
0B/21/2001 16:32:28 HISTORY - SHEPHARD DLR (CARLOS) STATES THE
VEHICLE STEERING COLUMN LOCK IS LOCKED AT ALL TIMES. DLA HAS DONE NO
DIAGNOSIS AT THIS TIME. DLR CALLED FOR INFO ON PERFORMING CAMPAIGNO1044
ON NON CAMPAIGN VEHICLES.

TAC ADVISED DLR OF P ADO1 782
. 2000 VEHICLES:

HAO2-031 / GM22C Page i gf2




WT & AT THE PROCEDURES QUTLINED IN CAMPAIGN 01044 CAN BE PERFORMED ON

VEHICLES OF THIS VINTAGE THAT DO NOT FALL WITHIN THE VIN BREAKS LISTED IN

THE CAMPAIGN. LABDR OPERATION E7501 (ECL REPLACE) SHOULD BE USED. DO
. NCT USE THE CAMPAIGN LABOR OPERATION.

DLR TO CALL WITH RESULTS

EA82-031 / GM22C Fapeivfi




D66D190C

Page | of 3
GENERAL MOTORE COCRPORATION
CHEVROLET DIVISICN
GM RESTRICTETL
CUSTOMER : I
ADDRESS ; I LEXTNGTCH <
xr
HOME PHONE: 000000000000000
CASE NOMBER: 06691900 VIN: 1G1YY22G4Y5128945
MODEL YEAR: 2000
DATE QPENED: 2002-04-10 SERIES: CORVETTE COUFE
DATE CLOJED: Z2002-04-17 HILEAGE: 42900
HOURCE: Fhone DELIVERY DATE:
BR( TYPE: Ne DEALER NAME: THOROUGHBRED CHEV IRC
HREC PARENT: DEALER ADDRESS:2800 RICHMOND RD, , LEXINGTON, KXY, 410509, T83A

ATEkTEE AR T ATAEIRRARN RN R v e x k¥ ¥TENERAL CASE INFORMATION* AT XXX axs A sk s a ke navrtts

M4l Stesring Column/Lock/Attaching Parta . Other
D REFAIR ATTEMPTIS) stearing lockad up

Hatificakion of open campalgnd or apeclal policies.

TNFGRM THE CALLER:
Cugtoameare will receiva a letter in the mail,

AGENT INSTRUCTICHS:

For furthar informatlon pleasa 21ick on the step-by-stap for campaigh =Catus ragquept
[ [Cappaign Status Raguest RUN C:\Progra-~l\Plus!‘\Microa~l\Texplore.axea
http://carswel/webknowledge /Jobkide FSBS /Content /CarpalmStatusReguest Corepeint.htm]]

Hotification of open campmpigne or ppeciel peliciea.
AR AN RN RN I RN h bk wh A bbb b A bk d b ddORE HICTORY h*hrhd kb kbbb mhmam bk w kb a bk ddd

cunt states he contacted dlrehp hecause the sreering colomn 1z locked up on veh, cust stp ha
gpoke w/ d gentleman by the name of Brian who told cust veh is involved in campaign & cust
wlll need to contmct rcadelde ampt to have velh towed in to dlrshp.. cust sta he contacted
roadalde, they told cust to contact our offlce.. cust oeeks bow to get veh towed to dlrshp
to have campaign gorrected., crm advized cupt we do not ghow any open canpalgne or apecial
pelicles on veh.. cuat ste the dlr sts thers is... crm contacted avm ateve krauser who sts
the vah ia invelved in campaign., but aftesr orm informed that it is not coming up in vin
profile, avm looked up gmvis where he noticed veh'a vin ia has nigsed the vin apec on
campalgn by a few, crm asked if dlyahp will be willing to do repalr under gocdwlll, 2vm ete
ha neads teo get w/ gve adv to find out what exactly the cust wad told & ha wil ba contacting
cust.. crm advised cust to contact avm becauae cuat d4id nat have cuat'a number at time.. crm
set call back for &/12/02; O; 387317530

2002-04-10

crm veronica alvaryez, atx...; 0; 387317540
2002-04-17

crm reviaewing open filaes, crm contacted gvm who was not in, cxm gpoke w/ Brian Peck who ste
veh hag haeh repaired hut not gondwilled, dlr 4id4 pay for tow., becausa crm doas not have

guet " numker we will close file satiefled per cust c¢all kack.. orm veronica alvarez, atx..;
Q; 387914724

Thdkkhhbhpvdndd bbb hbbddbdd bbbk YDAR THPORMATION#** ekttt v bt dddedddtdedddd bbb dnddihn

INCIDENT DATE: INCIDENT TIME:
INCIDENT [OCATION:




DRIVER MNAME :
DRIVER DISABILITY)

OWNER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FCLICE REPORT:
NUMBER CF PECPLE: {
INIURIES:

HWAS ANOTHER VEHICLE INVOLYVED:
NUMBER QF VEFHTICLES: {

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MUORE INFORMATION:
HAINTEHRNCE LOCRTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILBROE AT INSFECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTION:
ROAD TEST BRESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

06651500
Page 2 of 3

DRIVER AGE:

ROAD CONDITION: ROAD EURFACE:
BODY INIURY:

INSUBRRNCE COMPANY NAME:
INSURRMNCE COMPANY ATMRESS:
AGENT MNANME :

AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

Ak A A ST A A AR ARk A AN R Rk PAR THFORMATION Y *d vttt s bt d A b R r i dd rdddd A A ARk A

SOURCE:

REQUEST TYFE:
REPURCHASE REASON:

DRALER BAC:

DEALER MAME:

DEALER ADDRESS: , ,
CONTACT: |,

PHONE NUMBER:
PROKCT CCNE:

EMGINE TYPR:

MILERGE @ BUY-EBACK: O
MSHP:

DEFRECIATION:
UPGRADE -
AFTERMAREET ¢
LERSE TERM:
DAMMGE =

OTHER :

BRANCH -

TRANERCTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIESEION :
VEHICLE DRIVBAOLE:
BRC WARRANTY DATE:
MADA: D

BALEE TAX:




06691900
Page 3 of 3
ACCOUNT NIMEBER:
INTEREST FATE: INTEREST BATD:
DEALER BIYCAJT:
ACCOUNT BALANCE:

LEGAL : LECGAL TYPE:

LEMON LAW:
DEALER ADMTIHISTRATION: VEHICT.E DESTIMATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACENENT VIK:
AR AR E AR AR A kAR A AR R TR ARNDTLY THIURY  r b r b d d bbb ke d Ay b s r v b v bbb bbb bbb bbb

NIMBER OF INJURIES: O
COMIEENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

PFHONE NUMBER :

SEATING POSITION: RESTRAINT!:
TYFE OF IRIURY:
TREATED : IF 50, WHERE:

LR R AL A E R LA AR a L h ;] Imﬁ:zﬂﬂ'#***'i"i"I'**ii*i***i*iitiiiiiiiiii ek

EZXTERMAT, CAEE NUMBER!: DATE:

TITLE HAMER:

BUSIHEES: & BUSINESS: D
MCIDENT: DATE QF ACCIDPNT:
DESCRIPTION OF DAMAGE:

PURCHASRE/LEMSE: O DATE OF PURCHASE/LEASE:
MILEACE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWHEFR HRVE POSESSION OF VEHICLE:
REBOLUOTION SODGHT:

TRk rk kb k ki sk ks rRARS CONTACT manIm* IR E R LA AR L L LN L AASAA L LLRRRRLELRE.]

HANE : CONTACT NUMBER: 1

COMPANT : CONTAST TYPE:
CONTADT PHOMNE:

ADDREESS ;




0238563

Page 1 of 3

GENE A RS CORPORATION
[ E IVIAHTI

RAL NOTO
HEVROLET D ON

. G RESTRICTED
e
ADDREES : GROES POINTE PARK

ur I

wowe rone; NN
CASE NUMBER: 023B5638 VIN: 1G1YYZ2C4Y5133465

MODEL YEAR: 2000
DATE OFENED: 2000-11-39 SERTES: CORVETTE COURE
DATE CLOSED: 2000-11-29 HILEAGE: 6000
SOTRCE: Phone DELIVERY DATE:
BRC TYDE: No DEALER NAME: ED RINKE CHEVROLET COMPANY
BRC PARENT: DEALER ADDREES:

i'i'i"-'l'l-'i'!i‘*ii“it!!ti*““t‘l‘im CASE mDmTIm***********ﬁ**********l’iiii*iii

Mdl Sceering Column/Lock/Attaching Parts other
1 REPAIR ATTEMET(S) lockad

gteexring colaon
'I"I'h*‘I’*******'i*'h'h*i***ii*ii*iii*iiiiim HISTGR‘!"I‘*'R!‘*'I“'!"I"I"I‘I"I‘I‘!‘I‘!!!’**!*i*iiiiiiiiiii

cust called because there steering colon locked and will not unlowk., eugt saseks haln,. crm
called dly spoke to jim he adviped that it proably neads to ba towsd in., orm cransferred
cuat to roadside aspistance. kathleen linder / pdx; {; 344368032

AR R R RN R R R NN AN T EF AR E L L A2 ADAR TNFORMATION Y vk h kA S A r sk A a v a btttk kit Rt nr e

INCIDENT DATE: THCTREEFNT TIME:
INCTODENT LOCATION:

DRIVER MNRME: DRIVER AQE:
DRIVER DISARILITY:

CWHER DEEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDERNT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACF:
HUNBER QF FEOPLE: 0 BODY INJURY:
IRJTRIEY:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLER: O

PROPERTY DAMAGE:
INSURAMNCE COMPANY ADDRESS:

MOENT MANE:
ACENT PHONE NUMEER:

.m VEHICLE INSURED: INSURANCE CCHPANY NAME:

HORE INFORMATICHN:
HAINTENANCE LOCATICN:
CURRENT LCOTATION COF VEHICLE:




NHOTIFY NAME:

WAS VEHICLE INSPECTERD:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

FAR STATUS:

INEPECTORS NAME: TNSFECTION DATE:

(02385638
Page2 of 3

'#**ﬂ'ﬂ'#**##*******!**"‘IWI"'***'****PHR IWTIGH""*"""!iiiiii.iiiiiiiiiiiiiiiii

SCURCE :

REQUEST TYPE:
REPURCHAOE REARION;

DEALER BAC:

DEALER NANE:
DEALER ADDEESS: ., .,
CONTACT: .

PHONE NUMBER:
PRODICT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACE:
MSREP:

DEPRECIATTION:
UPGRADE:
AFTERMARERET :
LEASE TERM:
DAMACK :

OTHER:

BRAKCH :
ACCOUNT NRMBER:
INTEREST RATE:

ADCOUNT BALARCE:
LEGAL:

DEALER ADMINISTRATION:

RELEAREBE:

REPFLACEMENT VIN:

0

THANSACTION :

FAX NUMBER:

BOEY TYPR:

TRIM:
TRANSMISSION:
VEHIOLE DRIVEABLE!
BRC WARRANTY DATE:
HADR: O

aAALES TAK:

NAME. :

INTEREST FAID:
DEALER BII¥YCUT:

LEGAL TYFE;

TLEMDN LAW:

VEHICLE DESTIMATION:
LIEN TAYOFP:

TITLE BRAMD:

1'1'1'1'1'1'Ii*iii*********'*****II*II****BUDILI Iu'mtttti't**i't**i'***i*i**ii************"*

HUMBER OF INJURIES:
COMMENTES ;

HANE :

ADDRESS: |,
CITY/STATE: .
FHOKE NUMBER:
SEATING POSITION:
TYPE OF IRJDRY:
TABATED:

RESTRALNT:

IF 80, WHERE;

LOCATTON :

Ak Ak Ak R d kA A AR EF AR AR RIR R PP XA FRIIATE THFORMATION e v hh bk kv kbt hd i bbb bbbk r e AR AN LD




D23R563R

Paps 3 of 3
EXTERKAL CASE KUMBER: DATE:
TITLE NAMBEG:
BUSINESS: % BUSINEBE: @
ACCIDENT: DATE COF ACCIDEMT:
DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: 0 BATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: 0 PURCHASE/LENIE AS:

DOES OWNER HAVE POSESSION OF YEMICLE:
RESOLUTION SOUGHT:

!'."I'!'I'ii******i**i****i*i*i***m mm ImTIoH*ii**t*t**ti*i‘-‘*‘-‘-iil—i--“iii‘-ii

NAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CCNTACT PHOME:
ADDRESE :




TECHNICAL ASSISTANCE SYSTEM

“u# GM RESTRICTED ***
Carse No: 8545574 VIN Number: 1@1YYZ2(3515100208
Dote Opemed: a/iareg0d Mods] Year: 2p01
Dete Closed: Series: Corveite
Deoler Code: BigI78 Mieage: 29947
Addremx; GOOD CHEVROLET INC RENTON Sinte: WA
Daaler Pone
SYMPTOM ABSTRACT-— COLUMNM INQPERATIVE INTERMITTENT LOCK STEERING
RESOLUTION ABSTRACT-
UCC CODE 1=rmmam
UGC-1 DESCRIFTION-- STEERING
UCC CODE 2-=-==m-
UCC-2 DESCRIFTION=-
UCC CODE 3~~~
UGC-3 DESCRIPTICN=--

08/14/2003 11:48:32 380 TEMPLATE - THOMP3ON
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION}
EDWARD- TECH

CUSTOMER CONCERN -
TECH STS CUST 8TS STEERING WON'T UNLOCK INTERMITTANTLY;

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 BEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STS HAS NOT DUPLICATED;

TAC RECOMMENDATION -

TAC DISCUSSED P1 AQOC285A WHICH STS IN PART
CONDITIONCOMPLAINT: STEERING COLUMN LOCK WL NOT UNLOCK OR
INTERMITTENTLY ETAYS LOCKED,

CORRECTION/AECOMMENDATION: THE TECH SHOWULD FIRST BE ADVISED TO FOLLOW
EAQ2-031 / GM22C Pagy i efd




THE PROGEDURES OUTLINED IN APPLICABLE Y5 SERVIGE INFORMATION. ADDITIONAL
DIAGNOETICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH A’ PILLAR GROUNDS Q201 & G202
2, CONNECT A TECH Il & CHECK THE IGNTION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS).
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION...
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGLZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON

. THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE

INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE
ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY..."

TECH TO COMPLY, ADVISE...
06/16/2003 11:48:32 HIBTORY - THOMPSON

EAN2-031 1 GMRC
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ¥**
Caze No: 4353269 VIN Number: 1R1YV2205151065290
Dt Opened: 077132001 Model Year: 2001
Diate Closed: 071312001 Serles: Corvatio
Destsr Code: Bi1507 SMilonge: 2354
Addrezs: MULLER CHEVROLET HIGHLAND PARK  gyp: L

SYMPFTOM ABSTRACT-—- COLUMN STEERING INTERMITTENT COLUMN WONT UNL
RESOLUTION ABSTRACT- STEEA LOCK PART RPL

UCc CODE 1-————-

UCC-1 DESCRIPTHON— STEERING

UCC CODE 8- ———

UGC-2 DESCRIPTION-—

UcC CODE 3———-

UCC-3 DESCRIPTION-—

07/13/2001 12:22:08 SED TEMPLATE - RADZKOCH
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_N_[Y/N) CAN COMPLAINT BE DUPLICATED

_NA_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_Y_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_N_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ {¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (V/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(¥/N} ARE THERE ANY DTG'S

_N_ (YN} HAVE ANY REPAIRS BEEN MADE OF PARTS REPLACED

07M3/2001 1222:08 HISTORY - RADZIOCH

CUSTOMER CONCERN: STEERING COLUMN WON'T UNLOCK

TECH DIAG: JOHN STATES HAVE NOT DUPLICATE THIS CONCERN. TECH STATES HE
WENT THROUGH THE BASE CHECK AND NFF.

ADVISED TECH: PER AGO02EE

EAD2-031 7/ GM22C Fage 1 of 1




TECHNICAL ASSISTANCE SYSTEM
*#* GM RESTRICTED ***

Case No: 4583719 VIN Nember: 161YY22G515120186
Date Openad: 7/13/2001 Mode! Year: =0

Diate Closed: 07172001 Serier: Corvalte

Dealer Codes: BI6053 Mileage: 70

Addcess: MONTE WIGHT CHEVROLERIGEY Sate: D

Dealer Phone.

SYMPTOM ABSTRACT-—- STEERING COLUMN WILL NOT UNLOCK
RESQLUTION ABETRALT- STEER LOCK PLATE RP

LCC COPE1-———

UCC-f DESCRIFTION-= STEERING

ucc CODE 2-———

UGC-2 DESCRIPTION--

UCC CODE 3-——

UGCC-3 DESCRIPTION-=

07/13/2001 17:01:47 SBD TEMPLATE - WENGER

STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX}

_1_ NUMBER OF TES IN FOR THE SAME GONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_Y_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (¥/N) GAN COMPLAINT BE DUPLICATED

_Y_ (¥/N) HAVE YCU COMPARED THIS W{TH AN IDENTICAL VEHICLE
_Y_(YMN) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_{¥MN} BULLETIN OR PI SEARCH PERFORMED

_Y_{Y/N}IS THE GUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ () ARE THERE ANY DTC'S

N_ (YN HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED
07/1%/2001 17:01:47 HISTORY - WENGER

CONCERN:

COLUMN IS LOCKED.

DIAGNOSIS:

TECH CALLED STATES THAT COLUMN WiLL NOT UNLOCK, TECH STATES CAN FEEL BCM
BUZZING, TECH STATES THAT HAS GOOD KEY STATUS, TECH STATEG THAT CAN NOT
FEEL RELAY BUZZING, TECH STATES HEPOWERED UP THE MOTOR AND [T DOES WORK

EAD2-031 / GM22C Payelof2




DEALER LOOKING FOR INFO.

RECOMMENDATEON:

. ADVISED DEALER ON PI A000265,
Q772001 19:31:12 BURKETT - BLR USED VYME TO CLOSE CASE.

AEPLACELD STEEAING COLUMN LOCK AND RELAY,

EA02-031 1 GM22C Fogriof2




TECHNICAL ASSISTANCE SYSTEM
¥ G RESTRICTED ***

Case No: £580928 VIN Nusber: 1G1YY22G515134548
Date Opened: D6/27/2003 Model Year: 2001

Dass Clored: Saries: Corvetie

Dealar Coda: BO2274 Mileage: 7869

Addresa: HUNTINGTON CHEVROLETHUNTINGTON  gup,. NY

SYMFTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLUMN LOCKED A
RESOLUTION ABSTRAGCT-

UGC CODE 1=mesansas

UGC-1 DESCRIPTKON-= STEERING

UCC CODE 2——-

UCC-2 DESCRIPTHON--

UcC CODE 3—-

UGC-3 DESCRIPTION--

06272003 OA'33:41 8BD TEMPLATE - GEMUS
STRATEGY BASED DIAGMNOSTICS

-1_NUMEBER OF TIMES IN FOR THE S8AME CONDITION
~1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y¥ /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TONY D-AMATO
CUSTOMER CONCERN - STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIB {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

DLA TECH TONY CANNOT AND DIDNOT DUPLICATE THE CONCERN ...

TAC RECOMMENDATION -

SUGGE DLR FOLLOW Pl ADDO285 WHICH | READ TO HIM ....43584

08/27/2003 08:33:41 HISTORY - QEMUS3

08/18/2003 14:08:04 HELTON - CASE UPDATE

CALLER'S NAME - TONY D-AMATC TECH

-3_NUMBER OF TIMES IN FCR THE SAME CONDITICN
-A_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

EAO2-0317/ GM2IC Fuyelaf3




RESULTS OF THE PREVIOUS SUQQESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH 3TS HE HAS VERIFIED CONGERN.

TECH ST5 HE HAS REPLAGED THE BCM AND LOCK ACTUATOR.

TECH STS HE HAS NG DTC.

TECH ST5 MESSAGE 18 ON THE DIC.

NEW RECOMMENDATIONS

ADVISED TECH TO CHECK WIRING.

ADVISED TECH TO B8EE IF CKT 1601 |18 8EING PULLED LCW WITH DMM AND IF NOT
TO CHECK RELAY OR GROUND SOURCE.

08/18/2002 15:51:04 WEBER -
CALLER'S NAME (FIRST, LAST, AND POSITION) TONY D-AMATO

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTHONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TONY STATES THAT ON DOGC B#Z7054 STEP 4 THE FLOW CHART IS LOOKING FOR A
TEST LAMP TO LKGHT.

TONY STATES THAT THE CONCERN 18 NOT PRESENT AND THE SYSTEM IS WORKING
NORMALLY AT THIS TME.

NEW RECOMMENDATIONS
ADVISED TONY TO BACK OUT THE WIRE OUT OF THE BCM CONNECTOR, INSTALL A
TEST LEAD AND REEVALUATE THE VOLTAGE.

08/ /200 18:28:5) SHERAMAN -
CALLER'S NAME (FIRST, LAST, AND POSITION)

— NUMBER OF TIMES iN FOR THE SAME CONDITION
—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETANLS OF THE CONGERN)

TECH STATES THAT HE HAS NO POWER OUT OF THE BCM ON THE STEERING COLUMN
LOCK SKGNAL CIRGUNIT €15 C2. TECH HAS REPLACED THE BCM 1X

NEW RECOMMENDATIONS

EAD2-031 / GMIIC Pagedof 3




TAC ADVISED TO DISCONNECT ONE BCM PLUNGE AT A TIME AND RUN JUMPER FROM
THE PLUG THE MODLAE TO SUPPLY POWER,
TAC ADVISED TO FIND OUT IF THE B+ REFERENCE BECOMES PRESENT.

082572003 10:07:20 BACK -
CALLER'S NAME (FIRST, LAST, AND POSITION) TONY D-AMATO SM

4__ NUMBER OF TIMES IN FOR THE SAME CONDITION
7 NUMBER QF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVICUI SUGGESTIONS MADE BY TAC (INCLUDE ADDIT KONAL
DETAILS OF THE CONCERN)

TECH STS LOCK ACTUATOR, BCM REPLACED, LAST TIME IN REPLACED CKT 1601
BETWEEN BCM C2/C15 AND C207 TERMINAL B AND OPERATED FINE LINTIL. NOYY.
TECH 5TS COLUMN LOCK WONT LOCK, UNABLE TO COMMAND WITH TECHZ, HISTORY
CODES L1180 U1040 AND P1621.

TECH 8T8 MESSAQE ON DIC READS "PULL KEY AND WAIT 10 BECONDS", YEHICLE
WILL START AND RUN.

NEW RECOMMENDATIONS
ADVISED TO CHECK FOR POORLODGE G202, MONITOR KEY OUT SIGNAL ON TEGH2.

EAO2-031 } GM22C

fege Inl3




D530380

Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
"+ GM RESTRICTED
CUSTOMER : ]
ANDRESS : ] SMITHFIELD ,
ne N
uone pronE: [
CASE NUMBBR: 05370380 VIN: 1G1YY22G5V5101214
MODEL' YHAR: 1997
DATE CPENED: 2001-08-21 SERIES: UNKNOWN
DATE CLOBED: 2001-08-23 MILEAGE: 36000
BOURCE: Phone BELIVERY DATE:
BRC TYPE: Yos PEALER NAME: SMITHFIELD CHEVROLET
HRC PARENT: DEALRR ADDRESS:1109 N BRIGHT LEAF BIVD, .SMITHFIBLD,NC,27577,USA

AREARNARNARAAR A TR deddddaddaddd AR AHNERAL TASE IBFORMATION*ddd dddddddddddddddddddddAAannnk

MAl Staaring Column/Lock/Attaching Parts
0 REPATR ATTEMET (S}

G25 Drive Shaft (Front/Reax}
0 REPAIR ATTEWPT (3}

AD7 Referxed ta Dealer
0 REVAIR ATTENDT(S)

.‘Uahic:la repalr request - Repair not dons

INSTRUCTIONS TO CHRM:
*Probe to ldentlfy falled item/componemt
* Pebermine Customers Expectakbion

Other
NOTICED AT DLR FOR OTHER REPAIRS

Othexr
DRIVE BELT CAME OFF

Cuatemer Satipfaction
T REEPRIR

* Uping delivery deta, astablish if wehicle lp within any warranty covaragea
i Ligtan carefully to evelunate caupe of failure - defect or damage

{ If demaga, conslder explaining

tha consumars rasponaibility)

* Raview Specific Salutians [ [EPECIPIC SOLUTIONS RUN

C:\Progra~1iFlus | \Hicros~1hIexnlora, axe

http: / /carsweb/webknowledge/FroductCentar /General Info/content / 5olut ionsByComgonent.Code .hia] |
4 Identify if earlier repalrs havae bean attenpted? -[[Poamible Chyonic Rep RUN

<:\Progra-1'Plua | \Microg-1\lexplore. axe

http: //caxaweb/webknowledge /CARSCE/ 888 /htnl /ChronicAlerts . htm] ]
{ 1st attempt - offer to coordinate repalr at a dealership)

{ Previous repaizrs)}

1} Review warranty history on "VIN Profile” tab
2} Contact appropriate Sarvicse dealarghip to discuas
i} Detarmine if TAC was previougly contacted or 15 now neceasary
4} Establisgh & document a diagnoeis snd rapair plan
* Cpordinate with dealership to asaist with customer's repair raqueat
* Ba prepared to answer "I don't want my car anymore / repurchase®[[ vehicle Repurchage Link
RUN C:\Progra-1%Plusl‘\Micros-l\Texplora.exe
http://carsweh/weblnowledge /CARBCP/ 8BS /htnl /CustcmerRequastaVehicleRepurchaga . htm] ]

vehicle repair requaest - kapair not donms

kkvkkrrhbhkhdAhhdddAd b AaAARAAEERE AR R WORK HISI'ﬂRYi'*i'l'l'I‘l‘l‘l'li‘l'l‘l'I"I‘Ii‘l‘l'-!!iiiiiiiii'l*'l***

STATES WHILE HE WAS AT A DRIVE THROUGH, THE DRIVE BELT CANE OFF. BUT IT WAS NOT BROKEN.
CUST STATES HE TOOK IT TO THE DLR THE NEXT MORNING, AND THEY WNOTICED THE TENSICHER WAS SPLET
IN HALF. CUST STTAES THE LOWER PULLEY ON THE ENGINE BLOCE ACCESSCRYMOMINT HAD BROFEM DPFF.
CUST STATES THAT WHILE THE VENICLE WAS AT THE DLR, THEY NOTICED THE STEERING COLUMN WAL
LOCKED, AND YOU COULD NOT TURN THE STEERING WHEEL. CUST STATES THE SRV BHGR SHARED WITH HIM
INFORMATION CONCERNING THE RECALL POR 1958, AND LATER, WITH THIS SANE PROHLEN.




05370380
Page 2 of 4
CUST BEEEE TOD HAVE THIS SITUATICON ADDRESSED WITH THE AWM, AND THEN HAVE THIS REPAIRED.
JENNIFER ERIVULEA/CAC/PDX; Q; 387263507
2001-08-21

CUST STATEE HE LOOKED UPF INFORMATION COMCERNING SEVERAL RECALLS ON THIS YEHICLE, AND STATES
HE I8 THE BECOND CWNER, AND SEEKS INFCRMATION WHETHER OR NOT THESE RECALLS HAVE APPLIED TD
THIS VEHICLE, AND IF S0, IF THEY WERE REPATRED, CUIST STATES HE WILL CONTACT THR SFV MGR, ANR
DISCUSS THIS WITH HIM, AND PROCEEDR WITH HAVING THE VEHTICLE REPATRED.

JENNTFER ERTVTLEA/CAC/PLX; Dy 367268585

2001-0B-21

CUST 8T8 WENT TO DLR WITH NON CAMPATAN CONCERRA DN FOUND THERE WAS CAMPAIGH ON VEH FOR SERT
BEL'T. CUST SEEKS SHOULD HE BE CHARGED FOR CAMPAIGN WORK. CRM ADVED CUST SHPOULD NOT BE

CHARGED FPOR CAMFAIGN WORE BUT WILL BE CHARGED FOR LABOR AND PARTS OF ROTRELATED CONCERNS.
CUST SAT. KO FURTHER ACTICH REQUIRED. BETH GILLILAWD/CAC/CRM/PDX; 0; 367445803

kd kbbb kbbb bk kb bbbk kbbb DAL IH?MTI.DH************* kbbb rrrrhrrrhhbthtted

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISARILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FILICE REPURT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF PEOPLE: O BODY IRJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NMMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAS VEHICLE INSURED: INEURARCE COMPANY MAME:
INSUBANCE COMPANY ADDRESS:
AJERT HAME:
AGENT PHONE NUMBER.:

MORE INFORMATION:

MAINTENAMNCE LOCATION:

CURRENT [OCATICHN OF VEHICLE:

HUTIFY HAME:

WAS VEHNICLE INEPECTEDR: INAPECTORS MAME: IMNSPECTION DATE:
MILFAGE AT INSPECTICON:
WHERE WAS INSPECTICH DOME:

WAS VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSFECTEL:
INVESTIGATIVE SUMMARY:

PAR STATUS:
Wk kb ok hkk ko krrr ek bbbk rpAR IwomTIm**i******iiii'i'i-iiiiiiiiii*iii******!

SOURCE TRANSACTION:
REQUEST TYPE:




Q3370580
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CONTACT:
PHCHE HUMBER: FAX NUMBER)
DRODUCT CODE: BOOY TYPE:
TRIM:
ENGINE TYPRE: TRANSEMISSION:
VEHICLE DRIVERBLE:
MILERGE @ BUY-BACK: ( BRC WARRANTY DATE:
MSRP: NaDA: 0O
SALES TAX:
DEPRECTATION:
UPARADE:
APTERMARKET :
LEASE TERM:
DAMROE:
OTHER:
BRAMNCH : NAMF. :
ACCOUNT NUMBER.:
INTEREST RATE: INTEREST PAILD:

DEALER BEIFYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEALRE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR A AN A AN A R E N AR R R R kAR A BONTLY THITRY Ak h bk hhh e anh b h bbbk rbrr bbbk

HUMEBER OF INJURIES: O
COMMENT S :

HAME: LOCATION:
ADDRBSS:

CITY/8TATE: .,

PHONE NIMEER:

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED: IF HO, WHERE:

LA AL LA AL LR LR R b Lyl Nyl:] b el r b LR R LR AL ELELALLLLLLELELEELLELESELLELLL,

EXTERNAL CASE HUMBER: DATE :

TITLE HAMES:

BUSINESS:: % BUSINFKSS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACKE:

PORCHASE/LEASE: 0 DATRE OF PURCHASE/LEASE:
NILENGE AT PURCHABE: D PURCHASE/LEASE AS:

DOES OWHER HAVE POSESSICOH COF VEHICLE:
RESOLUTTON SOUGHT:

i**'\l*‘**"‘l*i*i*****"*******iim EUHTET mmmTIm*i****i***ii*itiﬁ**i***********i*

HMAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




05370380

Page 4 of 4
ADDRESS ;
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CASE NUMBER: 04842237
DATE OFENED: @7/08/01

DATE CLOSED: 07/31/01

SOURCE ! HO

CUSTOMER ; I
ADDRESS :

rovz prorE: [

BUS. PHONE:

GENERAL MOTOGRSE

CHEVROLET

PRAE : 1

REEBETRICTEDLD

131YY2205V5101505

MODEL YEAR: o7

SBRIES: UNENOWN
MILEAAR: 48500
8TRTIE: IN

CORPORATION

PDIVIEION

@M RESTRICTERED
costouer: N
ADDREES : ,
monz rrone: [N
CASE NUMEER: D4B42237 VIN: 161 ¥¥2205V5101605

MCDEL YEAR: 1997
DATE OPENED: 2001-07-09 ERRIES: UNKNOHN
DATE CLOSED: 2001-07-11 MILERGE: 48500
CE: Phone DELIVERY DATE:
C TYPE: No DEALER NAME: KIRK CHEV-PONT INC

BRC PARENT: DEATRR ADDRESS:2B24 ELKBART RD, ,OOSHEN, IN,45526,USA

375445

kb dkr b E sk ardddadddkkd e A JENERAL CASE IHNFORMATICH YA A ddddddd A d s S w e r e ey

Adl Open Campailgn
Q REPRIR ATTEMPT [B)

Ci8 Seat Belt System
0 REPAIR ATTEMPT (5]

Mi1l Steering General
0 REPAIER ATTEMET [B)

Al2 Mipcellansouw - Hot C'laggliflied
0 REPATR ATTEMPT (8]

805 Bervice Delayed
Q REPAIR ATTEMPT{3)
Cheyrolat

Vehicle operation or design

INETRUCTIONA TO CHM:

iPinpoint f understand concern
Determine Cuptomera expestation
validace featurs is on vehigle

* Raview cwners manual with owner

Cugtomar Satiefacticon
o0034

othe:
lap belt webbing twisted

Dthar
ptearing column locked

Other
veh must be towed on flat bed

Other
lnadequate svc conditiona at Rirk

[ [Owners Manuals RUN




PRAR : 2
M RESTRICTED
379445

1\ Progra-1\Flue | \Hicroe-1\Iaxplare. axe
ttp: / /earaweb fwabknnwledge /Manuala /ownere /OwneraManual sDecision. hbm] ]
% Review specifi¢ solutions [[SPECTFIC BOLUTIONE RUM
C:\Drogra~1yPlus 1\Micros~1\Iexplora.exs
http: //carsvweb/wabknowledge/Productafgenaral f8olut i onaByCompenent.Code . htm] ]

* Validate with deslership if necesaary
* Coordinete with dealerghip to compmre with another vehicle If neceaEpary
* Scheduls s follow up if ispus is not reaglved during call

Vehicle operation or deeign
hkwd ok wk bk hdhdhd b rabdrk bbbk bk RORE T STORY W e dededrodr e e de de do e e de e e e e e e ol ol ol ol ol ol o o ol ol e s ol ol o o o

cugt etatas has a sluctronic gymstsm failure and it ip the stesring cclum lock manual
ptates to have veh towsd and have dlr dia. call the garvicing dlr and had no clue on this
impgus callad the near by dlr and have an appt for thig thure at fam. vah will be towed
but thay paid that they had te come out and decodes before towing . crm advisead cust thexrs
iB a campaign 00034 lap belt weabbing twlated. that replaced. repearched and focund that gm
19 awars of the steerdng lock but ng ragall dus to the nhtea dld pot find an imgue anAd
hag cloged cage but alpo Atates qorvett cyatomeY who experience Wtesring columm fallure
to unlock on ptart up can have the electrople column lock checked by the chavr dlr and
porelbly replaced with an enhanced reliability component. crim called avm mike advimsed
mike with imsus adivsed calling to verify cust appt on thurs the 15th at Sam wveh ia being
tocwad in. also informed cuat that there is a campalgn on veh 00034 on the lap belk
webbing twiated that will need to bs done. adiviasd 1f veh; 0; 363572449

A001-07-05

vah will ne=d to be recoded in order to have veh towed. avm wmlke states no ldea what cust
ana by that .racommands for cust to have veh towsd by a £flat bad. cym advised oust wikh

info provided by svm mpike. curt had ather gquestion on other vah. opan recalls on tha 85

veh. rafey to flle number J4B43238. cruziimensr/pdx/ceac; 0; 1631572579

2001-07-156

Cust called in regarding serious veh problems at Eirk Chevrolet, Gosheh, IN, dlrahp
ph#dis 534-2521. Cuat gtatep that this whole past weekend hap been a most vnplesgant
affair & cunat wlahea to dpoak w/prior CRM named Crus Jimenes/PDE. Cumt states that their
veh ig still at Kirk Chevrolet & cust ia most concerned of veh not being repaired
properly & within time limite. Cyst has toncern, aleso, aof a parpaptins halt pulley
tengicnmr that cuet had to pay for. CRM gave cugt tha 1-82¢ ph} for GMPP to see if thia
might ba ccongidared. This CRM will trancfar thie file to Cruz Jimenez/PDX. Cust degires a
callback agap. Shawn Spindle/CAC/ATX: 0; 384172068

2001-07-1a

cIm received alarm at 4:19 pm pRAt ©rm not able to call back cuat till tues the 17th due
to leaving work. crm will call cust am on the 17th curzimenez/pdx/cac; 0; 364140877
a891-a7-1"7

¢rm called cuat at 8:08 am pat. left meee. received meegs. cust aesking to speak to cxm -
if cust can ecall back and leave a time and dake when crm can returtn call . thanka
cruzjimenez/pdx/cac; 0; 364237896

2001-07-28

crm oalled cust ak 11:35 am put . laft medad . recelved a moaee from cust . crm did return

the call and laft waes and have not haard back from cuet . if cuet whiek to epeak with

cru pleage call back and laave a time and date for crm to raturn call. i1f exrmdoes not
.mu: from cust by monday the 30th orm will close Fila. eruzdimenez/pdx/fca; 0; 365027931
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INCTDENT DATE: INCIDENT TIME:
INCIDENT LOCARTION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABRILITY:

GHWNER DESCRIPTTION:

ALLEGED DEFRCTIVE COMPONENT «

INCIDENT RESULT:

FOLICE RERORT: ROAD CONDITION: FOAD ETURFACE:
NUMBER OF MEOPLE: 0 EODY TH.URY :
ITHIURIES:

HWAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEG: Q

PROCPERTY DRAMAGE:

WAS VEHICLE INSURED: THEURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS
AGCENT NAME:
AGENT PHONE NUMSER:

HORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOUATICN OF VEHICLE:

WOTIFY WAMR:

WAS VEHICLE INSFECTED: INEPECTORS NHAME: INSFECTION LATE:
MILEARGR AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAE VHHICLE ROAD TEETED
ROQAD TEST DERCRIPTION)
ROAD TEST REEULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR ATRTDS:

Tk kh bk kbbb kAR AN ANNNENYRNRNERR IHmTIm“'*'I"I"-'-t*!'!'i'iiﬁﬁii*t**!’!’*******"*"'

ECATRCE ¢ TRANABACTION:
REQUEST TYPE:
REPURCHRSE REASON:

DHALER BAC:

DBEALER WAME:

DBALER ADDREHDA: . ,

CONTACT: ,

IH0NE WMUMBER: FAKX HUMBEER:
PRODUCT CODE : BODY TYPE:

TRIM:
FRAINE TYPE: TRANSMISIION :
VEHICLE DRRIVEAHLE:




FAJE : 4
G M REREEBETRICTED

379445
ILEACE @ BUY-BACK: O BRC WARRANTY DATE:
MEBRE: HADR: O
SALES TAX:
DEPRECIATION:
TTRIRARR
APTERMARKET :
LEREE TEEM:
DAMAGE :
OTHEER.:
BRANCH - NAME:
ACCOUNT NHUMBER:
INTEREST RATE: IRTEREST PAID:

DEALER BUYOUT:
ASCOUNT BALANCE:

LEOAL: LBAAL TYPE:

LEMCN LAN:
DEALER ADMINISTRATION: VEHICLE DESTTHATION:
RELEARSE : LIEM PAYOPFF:

TITLE BRAMD:
REPLACEMENT VIN:

ANKAEEEAEE TR RRRENAAANE RSN bbb dBONTLY THNJRY bbbk kb bk kbbb bk rbbhr bbbk xRy

HUMERER OF INJURIEE: O
COMMENTS

HAME : LOCATION:
ADDREEO: ,

CITY/BTATE:
PAONE HLMEEH :

SEBATING POSITTON: RESTRAINT:
TYPE OF INIURY:
TREATED : . IF 30, WHERE:

AR AR ARk R AR AR RN N NN AATR ENPOEMAT IO rr r r bk kA ek N A A AR E NN TR E TR TN

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BUSTHESE: % BUAINEBS: 0

ACCTDENT : DATE OF ACCIDEMT:
DEECRIPTION OF DAMAGE:

FURCHASE/LEASE: © DATE QF PURCHARE/LELRSH:
MILEAGE AT PURCHAEE: O PURCHEASE/LEASE RS :

DORA OWMER HAVE POSESSION OF VEHICLRE:
RESOLUTICH S{AMGHT :

‘.*""*i**********i*****‘**.****nm CONTACT IRFORMATION***kk kb rrddrkdkthrrrrirrddkdikd

HAME : CONTACT MUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHONWE:
ADDRERE:
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Page 1 of4

GCGENE L XHOTORS CCoRD
c YVROLET ITWVWIS
G RESTRICTERD

e —
ADDREES; MANDEVILLE R

R A
HE

2 TN

Hore pHONE:
CASE NUMBER: 06839327 VIN: 1G1¥Y22@5V5101832

MODEL: YEAR : 1997
DATE OPENED: 2002-05-08 SERIES CORVETTE
DATE CLOSED: 2002-05-10 MILEAGE: 42000
SOURCE: Phone DELIVERY DATE:
BRC TYFPE: Ten DEALEER HAME: HOOD FORTHLAKE
BRC PARENT: DEALER ADDREES:2800 N HWY 190, ,COVINGTON, LA, 70433, USA

FEEEETAETENAATENAANARN e e v et OFPNERAL OASE TNFORMATION  hdddbdddddwwddbrwdddbdddddbdddd

Mdl Stesring CulumnfLuckattachiqu Parts Inoperative

2 REPAIF. ATTEMPTI(S) LOCKED TP

880 Will Kot Buy Ancther M Vehicle Will Het Buy Another GM V
0 REPATR ATTEMPT(S) DISSAT W/ REJOLUTION

All Open Campaign Cugtomar Satigfaction

0 REPAIR ATTENDTIS}) ALREADY ADVIESED CUST

VYehicle cperation or design

INSTRUCTICNS TC CRM:

*pinpoint / undaratand concarn

* Determine Cuatomars expactation

* yalidata feature is on vehicle

* Review owners manual with owmer - [[Ownerg Manuala RUN
C:\Progra~14Plus!'\Microg-liIexplore.exe http:\icarswehi\webknowledgel]. Click the Produrct
Cantar Tabh

* Review specific aplutions [[SPECIFIC SOLUTICNS RUN C:\Progra-1iPlus!iMicros-lilexplore.exe
http: //carawelb/ common/ProductCenter/GeneralInfo/ content /oWC/ Solutliona ByConponan tiode_Corepol
nt . htm] ] -

* Yalidate with dealerghip if neceasnary

* Coprdinate with dealership to ccopars with another vehicle if neceaopary

* Schedule a follow up 1f igaue i@ not raesolved during <all

Yehicle operarion or dealgm

FEEIREEET T A hkkEkd ii*ii*iiiiiii*ii*iiiimﬂ HTSTEIRY 3 o 3 5 o dr e odr e ode b oy e o e e ol i ole ol e e ol e ol o e ole o o ol o e e ol e e o

CRNM CONACTED THE SVC MGE TO SEE IF COST ASSISTRNCE CAN BE OFFERED. CRM SPOKE W/ JAY ZANE SVC
MGR. SVC MGH STATES THAT THHERE HAZ BEEN 1WCo SOODWILLS ON THE VEH. SVC MGR STATES THAT ON 4-
16-01 AT 39238 MLG SVC GAVE COURTESY TRANSPORTATION, AND A SENWSOR REPLACEMENT. SVC MGR
STATES THAT HE IS MOT ARLE T GIVE ANY FORM OF ASSISTANCE. SVC MGR STATES THAT THE CUST HAS
NOT ¥ET LET THE DLREHP DC A DTAGNCOSIS. CRM TO CONTACT CUST AND DENY ASSISTANCE. ASHLEY
MOORE/CAC/PDX; ¢y 3BRESI0E7?

2002-05-10

CRM DENYIMG ASSISTAMCE FCR THE FOLLOWIMG RERSONS:
1. OUTSIDDE OF WRNTY HY TIME/MLG

Z. PREY GOODWILL DONE BEFORE

d. 5K MGH DOE3S WOT RECCMMEND

ASHLEY MOORE/CAC/PDX; Q; 3258521&3

2002-05-08




06839327
Page 2 of 4
CUST 5TATES THAT HIS VEH TS5 IN THE DRIVE WAY., AND THE ELECTRONIC STEERING COIAMN HAS LOCKED
THE VEH. [UJST S5TATES THAT THE {(RECERN HAS HAPPENED TWO TIMES. CUST STATE THAT THE FIRST TIME
THE VEH WAS S5TILL W/IN WRNTY, AND THE SECOND TIME IT WAS MOT. CUST STATRES THAT HE HAS (WHED
ABIT 12 GM VEH'S, AND GETS THE MAJOR MATHT WORE DOME AT THE DLRSHF/ CUST STATES THAT HE
LOCKED UF O THE INTERNET AND HE FOUND THAT THERE WAS A CAMBAISN OUT ON THE VEH 01044Aa. CUST
SEEXS THE VEH TO BE C(WERED 'WIDER THE CAMPAIGN. CFM ADVISED THAT CAMPAICKS ARE VIN OPECIFIC,
AND THE VEH'S CONCERNS WOULD NOP BE COVERED UNDER THAT. CRM ADVISED CUST THAT IF HE IS
LOCKING FOR COST ABBIBTANCE CHM WOULD NEED TO DO SOME RESEEARCH ON THE CUST BEHALF. CUST
STATES THAT HE PLANS TO TOW THE VEH INTO THE LDLPSHP EITHER O 5-9-02 OR 5-10-02. CRM AIWISED
CUST MORE RESEARCH TS5 NEEDED. {RM SET /8 FOR 5-10-02 BETWEEW 31:30-5:3DCT ([1:30-3:30PT}
ASHLEY MOORE/CAC/BDX; 0; 389745506
2002-05-0B

CRM ALSQ ADVISED CUST OF THE CAMPATGN THAT IS QUT ON HIA VEH. ASHLEY MOORE/CAC/PDX; 0;
389745531
2002-05-08

cusT HovE # I c:L ¢ B M CFLEY MOORE/CAC/POX; O; 3B9745610
2002-05-10

CRe CONTACTED CUST TO DENY ASSITANCE. CUST STATES THAT HE IS5 DISSAT W/ RESOLUTION. CUST
STATES THAT HE WAS IN KOREA IN APRIL OF 2001. CRM ADVISED CUST THAT THE FEIOLUTION FOR MO
COST ASSISTANCE TS GM'S FINAL DECISION. CUST STATES THAT HE WILL NEVER PURCHASE A GH VEH

AGAIN, CRM ADVISED CUST WOULD DO CONCERNA. CRM CLOSING FILE DISSAT W/ KO EBB LETTER. T™™
APPROVAL, RTLEFN ABBOTT. ASHLEY MOORE/CAC/FDX; O; 389911B2B

Ak Ak kkhh kAR A AR A S F RSN ST T ek e e ¥PAR THFORMAT TOH* & XA R R AR A d A s d o d bk S S ek S a A A S WA AN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: DRIVER AGE:
DRIVER DISABLILITY:

OWNER DESCRIPTICN:

ANNLRGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICH: ROAD SURFACE:
NUMBER OF PEQFLE: O PODY TNJURY:
INJURIES:

WAE AMCTHER VEHICLE INVOLVELD:
BMEER OF VEHICLES: O

PROFERTY DAMAGE:

WAE VEHICLE INSURED: INSITRAMCE COMFANY MRME:
INSURANCE COMPANY ACLDRESE:
AGENT MAME:
AGENT PHONME NUMHER:

MORE INFORMATICH:

MATNTENANCE LUATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HRME:

WAE VEHICLE THEFECTEI: INSPRCTORS MAME: IMSPECTIOM DATE:
MILEMIE AT INSPECTICN:
WHERE WAS TNSFECTICN DCNE:




WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVEETIGATIVE SUMMARY:

PFAR STATUS:

D6E3V3T?
Pagadafd

REERR TR T kbbb AR AT RN TPAY ImTImi AAAAAAAAANAAAF AR ARk Ak kAR ke wrEw

SOURCE:
BREQUEST TYPRE:
REFURCHASE RBASON:

DEALER BRC:
DEALER NAME:
DEALER ADDRESS: , ,
CONTACT:

PHOME NUMBER:
PRODUCT CODE:

ENGINE TYPR:

MILERGE @ HUY-HACK:
MERF:

DEPRECIATICN:
UPGRRDE:
APTBRMARERT:
LEASE TERM:
DAMAGE :

OTHEBR]

BRANCH:

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BHALAKCE:
LEGAL:

Q

DEALER ADMINISTRATION:

RELBREE:

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

THIM:
TRAANSMIES IO :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
KRDA: 0

SALES TAI:

NME:

INTEREST PAID:
DEALER BIIY(HIT:

LEGQAL TYFE:
LEMON LAW:

VEHICLE DEdTINATICH:

LIEN FAYOFF:
TITLE BRAML:

FEE Rk kAN YT TSN E e s rAONTLY THRJURYAA A AW A R A Al ki sk kR ok 8 e v b e e oo ke o o

KUMEER OF INJURIES:
COMMENTS «

HAME)

ADDHAESS;: ,
CITY/STATE: .
FHONE NUMEBER:
SEATING POSITION:
TYFE OF IMNJURY:
TREATED:

[+

RESTRAINT:

IF 50, WHERE:

LOCATION:

Rk ddk bk kbbb kbbb rvADR TMFORMATION®:®:* L I L R R R R R LR EE R R R RN E R EE S R0 2 L 0 2 L)

EXTERAMAL CASE NUMERR:

TITLE XAMES:
BUISINESS =
ACCIDENT:

DESCRIFTION OF DAMMGE:

FIURCHASE/LERSE: O

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEBASE:
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NILEAGE AT PURCHRSE: 0 PIRCHASE/LEASE AB:
DORE OWNER HRVE POSESSION OF VEHICLE:
. RESOLUTION SOUGHT:

EXARRREE kA kA kA kA dAddAdd s ARC COMTACT mumlrlm'************************i‘i’*******

HAME : CONTACT HIJMHER: 1
CONPRNY: CONTACT TYPE:
CONTACT FHONE:

RODRESS:




¥otibkd

PAGE: 1
G M EESTRICTED
.cnsz NOMBER: 06639327 VIN: 101Y¥2265V5101632
DATE 057087032 MODEL 1007
DATE 05/10/02 SERIES CORVETTE
BOITRCE YEB MILERAGE 42000
CUSTOMER ]
ADDRESS
gore rove: STATE LA
BUS, PHONE:
CEMERAL MOTORS CORPORATION
CHEVROLET PDIVISION
@M REETRICTED
oo
ADDRES3 MANDEVILLE "
x [N
ecMe rEoNE: [
CASE KUMBER: 06839327 VIN: 161Y¥22065V5101822
MODEL YEAR: 1997
DATE OPENED: 2002-05-0B SERTES: CORVETTE
DATE CLOSED: 2002-05-10 MILERGE : 42000
BQURCE: Phone DELIVERY DATE:

BRC TYPE:
BRZ PARENT :

DEALER HAME:
DHALER ADDREBE

Yea

ddkdkdd bbb bbb bk bbbk ek d kY AIENERAL CASE

N41 Bteering Column/Lock/Attaching Parts
2 REFAIR ATTEMPT{d)

SA0 Will Mot Buy Anothey oM Vehiele
¢ REPAIR ATTEMPT|E) ’

A0l Cpen Campalgm
0 EEPAIR ATTEMET (3}

vehicle operaticn or deplan

INSTRUCTIONS TO CEM:

*pinpoint / understand concesxrn

* Petermine Customers expectation

* Yalidate featura 1z on wehicla

* Bavimw pwnara manual with owner [ [Owner
C:\Progra~14Plus!‘\Nicroca-1\Iexplore.&x& http
Center Tab

* Raview gpeclific paluticns [ [SPECIFIC SOLUT
2:\FProgra-1iPilve I\Hicioes-1\Texplora . cxe

int .htm]]

HOOD HORTELAKE
2B0D0 N HWY 190, , COVINGTON, LA, 70433 ,UEA

INFORMATIONS ** M nthhndkhn hddddhhddhdbddrdh

Inoperative
LOCKRED TP

Will Kot Buy Another CHM ¥V
DIAGAT W/ REEBOLUTTON

Cuatonmer Satlefacticn
ALREADY ADVIESED CIST

g Manuals RUN

D carswab\webknowladge]]l. Click the Product

IORE RUN

‘ljﬂ: tp:/ /oareweb/ common/Product Center/Gensral Info/ content /CWC/BolukisnaByComponent Code Corep

* Yalidate with dealership if necescary




G REATRICTED

* Coordinate with dealership to compare with another vehlcle if necessary
* Schedule a follow up if iesue i1a not resclved during cell
.‘H’ehicle operation or deaign

wrdk kb A ARk kA r cHORE Y ETIORY i ool e ol ol ode ol ol e ol wr o S ok sk o e vl de ok e d oy e ol e o e e i

CRM COMACTED THE SvC MR TO SEE IF COST ASOISTANCE CAN BE OFFEREDR. CRM SPOKE W/ JRY ZANE
SV MOR. SVC MCR 2TATES THAT THERE HAS BEEN TWO GOODWILLS ON THE VEH. EVC MGR STATESD THAT
ON 4-16-01 AT 39238 MLA EVC CGAVE COURTESY TRANSPORTATION, AND A BENSOR REPLACEMENT. SVC
M3ER STATES THAT HE IS NOT ABLE TO AIVE ANY FORM OF ASSISTANCE. 3VC MAR STATES THRT THE
CUST HAA WOT YET LET THE DLREHP DO h DIRGNDEIS. CRM TD CONTACT CUST AND DENY ASSISTANCE.
ASHMLEY MOORE/CARC/EDXy 0; 3B9B92087

an0p2-05-10

CEM DENYING ASSISTANCE FOR THE FOLLOWING RELSONS:
1. CUTSIDDE OF WRNTY BY TIME/MLG

2. DIREV COODNILL DONE BEFORE

1. EVC MCR DORE HOT RECOMMEND

ASHLEY MOORE/CAC/PDX; 0 3BSBY9Z1EE

a002-05-08

CUST STATEA THAT HIS VEH IS IN THE DRIVE WAY, AND THE ELECTRONIC STEERING COLUMN HAS
LOCEED THE VEH, CUAT STATES THAT THE CONCERN HAS HRFFENED TWC TIMES. CUST STATE THAT THRE
FIRST TIME THE VEH WAS STILL W/IX WENTY, AHD THE SECCHND TIME IT WAS HOT. CUST STATES THAT
HE HAS CWNED AROOT 12 GM YEH'S, AND GETS TEE MAJUR MAINT WORE DONE AT THE DLESHP/ CUST
STATHE THAT HE LOOKED UF OF THE INTERKHT AMD EE FOUND THAT THERE WAS A CAMDATGN OUT ON THE
VEH 01044A. COET SHEKS TEE VEH TO BE COVERED UNDER THE CAMEAISHM. CRM ADVISED THAT
CAMDAICHS ARE VIN SPROIFIC, AND THE VEH'S CONCERNE WOULD NOT BE COVERED UINDER THAT.
ADVIEBED CUAT THAT IF HE IS LOOKING FOR COST RSSISTANCE CRM WOULD NEED TO D0 S0OME RESEARCH
©f THE CUAT BEHALF. CUST STATES THAT HE PLANE TO TOW THE VEH INTO THE DLHESHY EITHER ON 5-
.s-az OR 5-10-02. CRM ADVIEED CQUST MORE RESEARCH IS HNEECED. CRM SEY Cf0 FOR 5-10-02 BETWEEN
3:30-5:30CT {1:30-3:30PT) ASHLEY MOORE/CRC/FDX; C; 3297455048
2002-05-08

CRM ALE0 ADVISED CUST OF THE CAMPAIGN THAT IE OUT ON HIB VEH. ASHLEY MCORE/CAC/PDX; 0f
3E5T745531
29Q2-05-08

cosT HOME # I <=L # I ~cRLEY MOORE/CAC/PDX; O; 389745610
2002-05-1¢

CRM CONTACTED CUST TO DENY ASSITANCE. CUST STATES THAT HE IS DISSAT W/ RESOLUTION. CUST
STATEER THAT EE WAE IN ECREA IN APRIL OF 1001. CRM ADVISED CUST THAT THR RESCLUTION FOR NO
COET ASEISTANCE IS GM'E PINAL DECTBICN. CUST BSTATES THAT HE WILL HEVER PURCHRAE A GM VHH
AGATN. CHM ADVIEFED CUST WOULD DOC CONCERNE. CRM CLOSING FILE DISSAT W/ RO BEEB LETTER. ™
AFFROVAL .EILEEN ABBOTT. ASHLEY MOORE/CAC/EDX: D; 3R9911R3A

EREEEEATAFERFENANESETNSARNNNNCNTN RS PAR TNFORMATION Y b ird bbbk kb dedrddede e b bk e hdek ok ohohodok ok

THCTDEHT DATE: INCIDENT TIME:
INCILENT LOCATION:

DRIVEE MAME: DRIVER AOE:
DEIVEE DISARILITY:

.GHHER DESCRIFTICN:




.Mmm DEFRCTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPCRT:
HUMBER OF PEOELE: D
INJURIES 2

KA8 ANOTHER VHEHICLE INVOLVED:
HUMHER OF VEHICLES: 0

FROPERTY DRAMAGH .

WAS VEAICLE INSURHED:

MORE INFORMATION:
MATHTHNANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
HOTIFY MAME

WAS VEHICLE IKSPRCTED:
MILEAGE AT INSFECTICN:
WHERE WAS INOPECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROAD TRST DESCRIFTICN:
ROAl: TEST RESULT)

COMP INSPECTELD:
INVESTIAATIVE SUMMARY :
DAR BTATUS:

gn

EESTRICTED

ROAD CONDLTION:
BODY INJURY:

INEURANCE COMPANY HAME:
INOURANCE COMPANY ADDRESS:
AGENT NAME:

AQENT PHONE HUMBERR,

INSPECTORS NAME: INSPECTION DATE:

ROAD BURFACE)

*"ﬂﬂﬂ**iii*********-ii***i!iiii**iipﬂ mmTImiiiiii'*i oo % el el e el el kel o o o o e e

SCATRCE :
REQUEST TYPR:
REPURCHASE REASON:

DEFRECTATTON:
UMIRADE ;
AFTERMARKET :
LEAEE THRM:
DAMAAE !
OTHER :

TH:

TREANSACTION:

FAX MUMBER:

HODY TYPE:

TRIM:
TRAMBMISSION :
VEHICLE DRIVRRBLE:
BRIC WARRANTY DATR:
HADA: ©

SALES ThX:




PAGE :
am REETRICTED

ACCOUNT NUMBER:

INTEREET RATE: INTEREHT PAID:
DEALER BUYOUT:

ACCOUNT BALANCE:

LEJAL : LEGAL TYPE:

LEMCMN LAW:
DEALER AININISTRATION: VEHICLE DERTIMNATION:
FELEAEE : LIEN BAYDFF:

TITLE BRAND:

REPLACEMENT VIN:
AR AR R T TR E TR AR TR T A r wwEOOTLY TNJURYS*wddwddwdhhrdwwh bbbk d b dhhhhhkhhhhhhi

NUMEEE OF INJURIES: O
COMMENTE :

NAME: LOCATION:

ADDREEE: |
CITY/STATE: ,
PHONZ MUMEER |

SEEATING POBITION: RESTRAINT :
TYPE OF INJURY:
TREATED : IF 890, WHERE:

ek ddddokk bk A RN AR R RN AN THEORMAT IO % o ik ke e ek e s obe o ol e ol e ve o i ok o ol i o ol o o o o ol ol ol o ol o o

EXTERNAL CASE WUMBER: DATE:

TITLE HAMES:

BUAINEASA: ¥ BUHINEES: O

IACCTDENT : DATE OF ACCIDENT:
DBECRIPTION OF DAMAGE:

FURCHASE /LEASE: 0 DATE COF PURCHASE/LEASE:
HILEAGE AT PURCHASE: ¢ PURCHASE/LEREE AE:

DOES OWNER HAVE POSESSION OF VBHICLE:
EESOLUTION SOUIHT:

FEEEAR SR RRE AR RN NSRS AR A **BRC CONTRCT INFORMATIONAA A A A AR R E RSN R RS Sk kb ke e bk kbbb s

HAME 1 CONTACT NUMEBER: 1
COMPANY : CONTACT TYPE:
CCNTACT PHONE:

ADDREGS :




CURTOMER -
ADDRESS :

HOME PHONE:

CASE NUMBER:

DATE CFEMED:
DATE CLOBED:
SOURCEH :

BRC TYPE:
BEC PARENT:

1-1259e2207

o7/05/02
cB/o9/02
R/AYES

GEN

EE
CH

A
E

PRAGE:

G M REEBETEICTEDHD

VIN: 131¥¥2285Vv5101832

MODEL 1997

SERIES CORVETTR

MILEACE 42510.

BTATE: LA
L MOTORZE COCRPORATIOR
VEOLET DIVIBION
G M EESTRICTED

Mandewille=

_I'

I1-13562307

4002-07-08
Z002-08-05%
White Mmri]
N/AY=p

VIN:

MODREL YEBAR:
SERIES:
MILEAGE:

DELIVERY DATE:

DEALER HAME

131¥¥2235v5i0ola32
L1997

Corvatte
425156.0000000

Haod Chevrolset - Ccldgmeblle,

Ing.

DRALER ADDRESS:z800 H. Highway 190, Covington, LA, 704331-5049,

FARARFRRRRAREAARAAANNE Rk dh kA A AARNERADL CASE INFORMATION*®A St wa A Ak cddrdr e r bk b w s hih

Mal Column / Iognition Lock / Parts
0 REFAIR ATTEMPT (3)

Inoparative

Ak ddhAhhhhhk kA n bbbk kbbb Add b e ek wORE HIATORY F ¥ kA A kA r AT A T e AT v ¥ ¥ dw Atk bbb b kb

FEQUEET FOR ASEISTANCE Scanned: 2003-07-03-19.39.49.000000, MSXDocWNum: O0Z1B300402; ;

2002-07-05
2002-07-05

White mail-Atesring locks;

Z002-07-08

Called cust;
2002 -07-05

7 2002-D7-03

2002-07-05

FEEQUEST FOR ASSTSTANCE Scermed: 2002-07-02-17.30.26.000000, MOXDocKum: (21g300320f ;

2002-07-0%
2002-07-09

.a ll=d cust,
2002-07-006

} 2002-07-09

1



BPAGE:
G M REESTRICTED

Crnatnd:ﬂhﬂ_ﬂl]ﬂﬁnl. ER¥1-13962307; ; 2002-07-09
.znnz—m—ny

Cust unavail, call CAL; ; 2002-07-09

2002-07-05

Barvice Request Ownershlip hes changed FROM: ROTOWEKA TOQ: CAMPRELM; ; 2002-07-05

2¢02-07-08

Beturning Call ©AC letter; ; 2002-07-09

2002-07-09

Called Ave Mgr to get update; ; 2002-97-09

2002-67-10

1-13962307 Call AVM for cupt maslatano=; ; 2002-07-09

20G3-07-18

1-133623087 Call to update with AYM declsion; ; 2002-07-09

2002-97-09

RPPROVYED; ; 2002-D07-09

200%1-07-09

Service REequednt hag besn Clomed Satimfied.; ; 2002-0D7-09

2003-07-22

Service Request Ownership haa changed FROM: CAMPBELM TO: RANGELTr ; 2002-07-32
.EDDR-DT-EE

Br ¥ 1-13962307... Ek# update oo concern...; ; 2002-07-22

2002-07-234

Sr # 1-13962307... Updating on Avm'e declpion...; ; 2002-07-22

2002 -07-32

Br # 1-13252307... YVerlfying avm'es declaion...; ; 2002-D7-22

2002-07-23

Br # 1-13562307... Updating cust w/ info..; ; 2002-07-22

2002-07-22

ar # 1-13962307... Cust ske vpdate on avm'es deciealon_..; @ 200Z2-07-25

Z00Z-07-25

gervice Requept Ownerehip has changed FROM: BANGELT TO: GAREAMA; ; 2002-07-25

2002-07-25

cugt has not had call back from Theresa Rangel & he 1p wanting reesclution.; ; 2002-08-D9

2002 -03-089

Sarvica Reguest ham been Closed Oatisfiec.; ; 2002-08-02

.********ii******** HHRAXEAENKNANAAAAEAR ITHFORMATIOH**ttt kbt v khdrdrdrd i irrid

2



PALR =
G M RESBTRICTETD

INCIUENT DATE: INCIDENT TIMRE:
.IHEIDEHT LOCATION:

DRIVER NAME: DRIVER AQGE)
DRIVER DISARHILITY:

OWNER DEECRIPTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLICE REIMRT) ROKD CONDITION: ROAD EURFACE:
HUMBER OF PEOFLE: BODY INJURY:
INJURIES:

HWAE ANOTHER VEHICLE INVCLVED:
NUMBER OF VEBHICLES: O

FROPERTY DRAMAJE:

WA VEHICLE INSURED: THEURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME)
AJENT PHONE WUMBER:

MORE THNFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

.EDTIPY HAME:

WAL VEHICLE TRSPECTED: IREPECTORE MAME: INSPRECTION DATE:
MILERQE AT INSPECTION:
WHERE WASZ INSFECTION DONE:

HWAE VERICLR RQAD TESTED:
ROAD TEET DESCRIFTICN:
ROAD TRST RESULT:

COMP INABPECTEL 1
INVESTIGATIVE SUMMARY )

PAR STATUE:
ik Avedddddddkdrkdkdrk b hn kb bkt kWA A 4DAR THPORMATIONY #kbe Ak b addaddrdddddddddddddd b rhdddd

SODRCE : TRANBACTION :

REQDEST TYFE:

REPURCIASE REASON -

DEALER BAC:

DEALER: NAME:

PBALER ADDRESS: , ,

CONTACT: ,

PHOCNE NUMBER : FAX NUMBER:

PFRODOCT CODE: BODY TYPRE:
TRIM:

BENGINE TYPR: TRANSMIBETON :

VYEHICLE DRIVEARLE:

ILEAGE @ BUY-BACK: O BRC WARRANTY DATE:
BRP: HADA: O




PROHE =
G M REATRICTED

SALES TAX.

@
1

AFTERMARKEET :
LEARGE TERM:

BRANCH: KAME :

ACCOUNT HUMBER :

INTEREST RATE: INTEREST PAID:
DEALRER BUYQUT:

ACCOTUNT BALANCH:

LEGAL ; LEJAL TYPE:

LEMON LAM:
DEALER ADMINISTRATICN: VEHICLE DESTIMATION:
RELEASE ; LIEN PAYOFF)

TITLE BRAML

REPLACKMENT VIR:
d kAN AT EE AN AR RN ENN AN e NBODTILY IMJURY hhkkd bk kA AN AR AN AT AN E AN NEREECNNN

FOMBER OF THJURIRS: O
COMMENTS =

KAME: LOCATLION:
MAODRESS: |

CITY/STATE: ,

PHONE WUMEER :

SEATING BPOSITION: REATRAINT

LIFE QF IMJURY:
TED : IF B0, WHERE:

rhddddhdhh A AR bk kAR AAAAAAAARNA AN AARATIR THRFORMATION Y F b ot irdedr e e o 0 0 o e i 0ok e e e e e e

EXTERNAL CARSEE NUMBER : DATE:

TETLE HAMES :

BUBINESS : % BUSINESS: 0

ACCIDENT ¢ DATE OF ACCIDERNT:
CEBCRIPTION OF DAMAGE:

FURCHAAR/LEASE: 0 DATE COF PURCHAEE/LBRAER:
MILEAIE AT PUORCHASE: C PIIRCHASE/LEAEE AE:

DOEE CWMER HAVE POEESSION OF VEHICLE:
RESOLUTICM SOURIHT:

kb E AR Y ARARR R R R R TR R NYPRO CONTACT mmTIoll'ii'liii ARAAETETEEERI TRk kS ririy

RAME r CONTACT NUMHER: 1
COMPANY = CONTACT TYPE:
CONTACT PHONE:




3175y

CHEEYROLET XOTOE DIVISBION OT3MILE PRAGE #r 1
sam GE RESTRICTED = nn MO1-018
. CRHSE NOs S7-0564710 VIN: 1E1YY2205¥5102298
DATE OPERHD: 09/12/1997 MODEL, IRt 97
DATE Crogsoy  J J SERTES T3 IRVETTE
HODRCE: PHONE HILBAGE: Q100G
cverowsss [ ETATE: ox
ADIRBBR A T I
more rovE: I aug. reoxk: [ =T’

FEAXARTRTATAAwaawn GENERRL CONNENTS wxeamrrddddadkfrhihis b

TRHEFRARATAANAY AT E kNN

ONNBREMIF ¥ILE JUDE

EXTHNOION 3276

FOR DLE USE ONLY 1-GUO-CHEV-DDRY

ARAEARTEAEREFAAAN AR AR AR AN

B-5-97._...0RT8 0O/974 LISTED CONCERN...O/BE) REPURCHAAE....A0/ 8Ts THIE
Ia THE 2¥0 X ¥YEE STERRING ERS LOCEED UP....O0/BTS VEH STEERING LOCKED
UP AROUT 4 WEEKS AGO AND DLE FOWND A LOGCAE BOLT LENTI ADV VEH WAS ZPRD..
0/8T2 YEITERDAY STEERING LOCFRD UF RGAIN....0/89T8 VILL ¥OT DRIVN TRIS
YR AGAIN....C0 APOLIGINED....OfSTH STEERING LOCES DP ¥/VEH RUNNIKG
AND 18 SCARED WILL FASPAN WHILE IRIVING...00 REY W/8. BATCHELOR..CO
DOC SROFE 7O EEPTY. . OLE ATV ZMGE YN NEETING, EETTY CONPIREED DREV RFR
AN ¥CW VEH IS AT DIB....C0 THARKET DIR...00 DV O/FILR #...00 ADV
CHEY WILL CONTINUE TO WORE UNDER THE TERMS OF WAKRE FOR DEFECTS...0/VEX
BH IN CIRCLES.....0/7'80 A LETTER PRON CHEV HT% THAT THE VEH

IS SAFE 70 IRIVE....CO ADV BOT BONETHING CHEV WILL SEWD...

. &0 ADV DLR I8 CHEY BYRES AND EARE...CHEVY REELIES O DLE FOR LIAGWOAIA

AND RFES ARD ADY NLR EAVE TECH RESOURCES TO0 UTILISE TO RID I RFR...

O/vENTa IN CIRCLES....O0/HTS CO IS SAYING CHEV SAYS VER 18 SAFE TO

DRIVE..«.0/8T8 I3 DOCUMENTING CUNYERBATICH...CO ADY CHEY RELIES ON DLE.

o/8T8 IO ¢/DLR...CO ADV SNGR HOT AVAIL...CD ADY WILL DOC 7O DIBCUSS

BEPRS HIP WILL HOT CHANGE oMb POSITION...O/REQ C/B...CO ALY COOLD

NO¥ GUARRNTEE X FHAME. ...

ED JULE

S=10-97...,00 DO SPCFE TC BANGR, WALT...DLE RDYV LAST X STEERING
P SONCERN W3 ¥DF DUPLICATED AXD WO RPR WAS NALDE...DOLR
CHECFED TO MRAKE SURE BVHRITHING WAD TIGHT...
Cone Awh I8 GOTHG M0 CFYAN. ....D0 THANRED
JUDE

B33




o/12/97
WESTERN REGION SPORE W/ MWt WALT MDRR1S WBO ALV TRN AND ATE JUEN

JTOTT ARE INVOLYED W/ THE CASE...WALT ADV JCHN REFERRED WALT TO DON
EAGHY AN BNGINEER WHQ IS AWARE QF RPRE FOR THE LISTED OCHCEDN. ..WBLE
875 EE WILL CALL THIRD TODRY FOR AS3T W/ THE FPR3.

WALT ADV THE VEH HAS EEEN INTO TEE DLR 2X FOR THE CONCEEN.
BEEFION RSFED WALT PO F/UP OHCE TEIRD HAS HEEN REMTHED FOH ASSY.

TLD
WESTERN BRESION




CEHEVYROLET XNXOTOR LDIVISION oT39916 RRAE #:
"% &« 3N HESTRIEDCTED * %=

/11797

WESTERY FEGION REC'D R CALL FROM BETTY MUBILLO. FLEBT NER AT TEER
LISTED DLE WHD AV THEE DLE NEVER SENT THE INFO WALT ADY UNULD BE
FAEED N 9/12. (COFY OF ALL REFMIF CEDERS FOR THE LIBTED VEE].

ARTTY 272 NEW UFDATES...... +ATF FRON DETROIT WILL HE AT IHE DLR D
REgT W/ PPRA...... REGTON ADV BRTYY, THE REJICN WAS NOT AWARE CF THISH
INFO.

REGION WASD TRANEFERRED TO SERYICE BUT WALT WAS N/A.....REGION LEFT A
N8 OF THE VOICE EAIL FOR ANY NEW UPDATES T0 TER CASE.

TONZA DALTON
WESTERN REGION

9/17/97

¥ESTERN REJION HEC'D A MG FRUM SEGR, WALT XOHRIS WEBI CONFIRMED THAT
ANPY BRENE (CORVETTE BLECTEIC), JOHN STOTT (E'NG), AND ANCTHER PRBON
HIL‘LBBHMLIHMEMWB}HWWMMW."W AT
THE TEE IS CITFRENTLY LOOKED IN THE BBOF SIVEN HE WAS ADY BHY BTG NOT

™0 TOUCH THE VEH...WALT RED BEQION C,F.E'IUIJIEEIISE.

REGION WiAS ADV BY ASST REGIONAL SNGE, L LRNDRY THAT 4 WESTRRN REGION
REFRESENTATIVE WILL ALSQ Ed AT THE LISTED DLR TDNCOREOW TO DEZERWINE
WHAT CMD ERVIEW IH NEOC AFTER THE VEH 15 INSFECTHEI.

TONTA DALTCN
WEETERN HEIION

8/18/97

MAY IE CURRENTLY AT THE DLR W/ ATG AND EXGINEERING...MAS ADY HE EPCER
%W/ 07 D ADY COMD WILL A8BT FURTHER.....EAS STS OF ADY TUE DLE HAS
ANOTHER CORVETTE COMING IN, AXD HE WANTS TO TRRDE INTO IT...MAG R3FED
TLD O CALL OF 'O PEVINN FURTEER.

YLD CALLED 0 WED ADY THE DLE HAS A "COKVERTIBLE™ CONING IK.....REGION
ADV OF IF CHD OFFERS A TRADE, HE WILL BE RESP FOR THE KARP UPERADE
OOST FROM THE <OUPE T¢ CONVERTIRLE....Q/ Sig RE WARTS TO SET aUT OF
YHE LISTED YEE AT WO COST......REQION ADV OF THIS I8 AN UTPGRADFD VER

mmwunmmmm .............. o/ REGQ CMD AW OF
r:mmmﬂ. TRADN....BEGIDN ALY ATILL WRITING ON
LERGE :




REGJTON DOS BETTY TO ADYV OF UPDATE...BEXTTY ADV SHEE WILL FAX:
—~1— ALL REFAIER ORDERS
‘-3 LEASE AGEASKENT

. ~3- TNVOICE FOR THE CONVESTISLE COMING IN

TONTA DALTON
WEITERN ERGION

WESTERN DOCA........NAE EPCOE W/ ENJINEERING WED
ADY WILL FEED TO TAKE THE VER FOR FIRYHER INNPECTICNS.
DR TG THE IMNHDIATE WATURE OF THE CASE, CHD WILL OFFXR OF A




CREEVROLET MOTOR LDIVIETCN QOTI9a1sE 1= 8 H
* 20 G RESTRICTED ==

STRAIGHT REFUECH V5. THE YRADE {WHICH HAD A §6,291 MERE DIFFERANCE) 50
THAT WE NATY CONCEIDE THIZ CRIE.

TLH CALIEE OF MO ADN....0/ WAS NOT RVAIL....THIRD QOULD QT ADV VEEN
HE WUULD BE AVAIL.
RAGIOK FEC EX YEE OFFER TO Of SAT, IBELIVERY.

REQION IE WAITING FUR D/ TCG ACCHEPT AND RETURN THE S1GNED OFFER.

TONEX DRLTON
WESTERN FHSION

B/23/97

WESTERN REEGION REC'D h CALL FROM EETTT AT SOPE WHO AV QF IS
DIASRTIBFIED ¥/ THE 45 TIKETRAME DOC IN TEE ACCEPTANCE CURR...BETTY
B8 O/ WANTS 70O STAY TN TRE RRNTAL THE 45 DAYS.

REJION ADV EETTY THIS IB A MAN TINEFRANE...REQION ATV IPF 0OF SIGHE AKD
REMRNY THE ACCEPIMANCE, CMD WILL TRY 2C HAVE THE CHECY TO THA DLR BY
EARLY NEIT WEEK.

REJION ADV CND WILL COVER THE RENTAL UNTIL THN DAY THE CHECY ABRIVES
AT THE DLE.

BEITY HTS SAE WILL AD¥ O/

TONTA DALTON
WEBTERN REGION

S/asja
WESTERN BBSINN BEC'D THE AIGNED ACCEPTANG: AND PORMARDED ALI TOCS
T CAC-RAL.

FEQICHAL OFFICE TQ VOLUNTARILY REPMURCHERSE 'THIS VERICLE DUE TO
BRFRYY XEBUR W/ STEERINEG LOCKING 1F.




AATARARANARN AN E Ak added arsea ks o pTONTE DALTON B=~520=09614

mavaEAEAEEn e {EATERN REGICHAL DFFICE REFPURCHRAER FILEsrsawnaaxnxesmny
xuaxaxxweCONPIIENTYAL INFORMATION FOR INTERNWAL USE ONLE (llescasssnas

DOCUNENTS PORWARIED T0 CAC-REL ; DOCUMENTS AT REGION
X cRla BUPERe ORDER/OTHER RECRIFTS OTEER REPATR ORDERS
i___ONYG INVOICE (OPP) COPY OF KADA
X EBIGNED ACCEPY LTR/BER LTR "I FIIGISLE FOR TAX REFIND

o 0 e O O o o A e e o o ol G O o O ol e

NENE OH TITLE:
LIBYBAL.DER MAME: BANY OF ANERICA
ATTN: / AUDRESS: SHART BAY (OOLLECTIONS $132Q) / 275 8. TALENOTR




CEEVHOLET NOTOR DIVISGICHN or3sols EAGE :
*++* G RESBTRICTED » +

CIYY, SPhTR, Z1P: / PEode #: Beea, calllE

ELR CONTACT FERHCON / FHONE #r¢ BETTY WURILIO / 213-%62-8500
BECCOUNT NMEBER: 10137445718

DOCT.PAYOPFT / FER DIEXM / QOUOD TIL: 336,575.25 f lo0/14/9%7
RAG EWBTRER »nxuTONTA TALTON B-520-3614

T I ol Bk R o

(RNERENTEP FILE, KATEHRINE NEWLIN

CCAS/RESALE

EBEGION USE: B~365~1885

DLE tH¥: BOO—CHEV-DOT OR 246-6965-1545

ARk AYxERARRAARREREA A RAATATAREARARREAN

G=25=-07

I FRC'I REGION ¥ILR AND FORWARDED COMPLETED FILE TD NGR FOR CHECK
AFFROVAL. .. I¥F O/C/THROTGHE 800 PLEASE TRY TO TRANSPER C/T0 BET 1685...
IF I AX X/i PLEASE O/T0 DLR...THAKXS,

KATHERINE NEWLIN

CCAC/REARLYE

o/a5/97
VESTERN BEGION REC'D A CALL FROM KAREY STEWART (VEH COCRDENATOR FOR

HENRY LANEERTA) : 8-341-3034 WHD RE) T0O FENOW WHEN THE VEH WILL BE
HEADY FOH PICK UP.

ERGION ADY BY EARLY HEET WEEK........KAREN ST8 SHE WILL CONTACT WALT
HOPRIA ') EAKE THE ABRRANGEMENTS.

TONTA DALTDA

WESTEEN REFIDN

9-29=-97
I REC'D AFFEOVED CHECK ON 9=-25 IND MAILED THAT BATE ALONG W/DLR DOCH. .

LEATEERINE FEWLIN
QA /REDALE

whdikaknaxhrrar RROUEST CODE AND COMNENTS saamadkcrnrsak

CDE § DESC CIE COEMENTSA

ADL 0 OPEN CANPAIGN 9T030, 97031




O ALV O

N0l D BYERRING GER G/ETS BIEERING LOCES UP

L FOR DLR INFD
. E0l O CEEVROLEY REPTRCHASE: BETTY MURILLD (HALES NOgR)
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GENERAL MOTDRS CORPORATION
CHEVROLET DIVISION
‘. GM RESTRICTED
CUSTOMER :
ADDREBE : pourmMia ., N [N
HOME PHONE:
CASE NUMBER: 01425984 VIN: 161YY2265V5102608
MUDEL YEAR: 1997

DATE OPENED: 2000-08-30 SERIES: CORVEITE COUFE
DATE CLOSED: 200¢-09-08 MILEMGE: 20000
BOURCE ; Phone DELIVERY DATE:
BRC TYPE: DEALER NAME, SUN AUTO GROUE
BRC PARENT DEALER ADDREES:4B25 SUNRISE HWY, , DOHEMIA,NY,11716,USA

thkkbd bbb bbb hbd bk Ak AN NOENERAL CASE INFORMATTION***xdddhhdiddd dih ki ddddiddddrdd

NO1 Steering Genaral Other
0 REFAIR ATTEMPT(S) WHEEL LOCK

STEERING WHEEL LOCE
AT E R TR R R AR R L AR A A AR N AR NV AMYORE HISTORY S hkd bk bk dw A ki Ak d e et S AR ek Wb

CUST STATES STEERING WHEEL LOVKED UP AND WON'T MOVE. WAS TOLD BY SOMEONE A" ROADAIDE THAT
THIE WAE A COMMON PROBLEM, CUST SEEKS TO KNOW IF THIS IS TRUE AND IF GM WILL PAY FOR COST OF
REPAIR. CRM ADVISED NC RECALL OR SERVICE BULLETIN ABQUT THE FROBLEM, BUT WOULD SPEAK TG SVC
MGR AND SEE IF ANYTHING COULD BE DCNE FOR CUST. WILL CALL CUST BACK AT 3:D0CST/4:00EST

JO WHITTEMORE/CARS AUSTIN; J; 336517923
2000-048-31

CIOST CALL TO SEE IF ANY ASSIT CAN BE GIVE FOR REPAIR THAT WILL COST 350 + TAX , CRM ADV CUST
WILL CALL DLR TQ SEE WHAT ASSIT CAN BE GIVE TC CUST . CRM CALL DLR AT 631 589 3100 JIMMY
STATED HE WILL LOOX IKTO THE CUST FILE AND GET BACK TO THE CUST WITH ANWER IN ABOUT 30 MIN
CRM ADV CUST JIMMY SVM IS LOOKING INTOQ ASSIT...ANMA EVERETT.ATXCARS:; 0; 336590208

2000-08-31

CUST STATES 5/M JIMMY TOLD HIM THAT IHE WOULD GBET STEERING COLUMN REFLACED UNDER WARRANTY
ONLY IF CUST PAID FOR AN UNRELATED HRAXKE REPAIR TO BE DONE. CRM SPOKE W/ JIMMY WHO STATES
THAT SINCE THE CUST WETH THROUGH GM THAT HE AHS WITHDRANMN HIS OFFER TO AS9IST AT ALL. CHM
ATWTSED CUST THAT A CALL WOULD HE PUT THRQUGH TO THE AVM REZARDING THTS MATTER. BECKY
PINBON/ATE: U7 336607343

2000-039-01

CUST CALLED SEEKING T¢ SPEAR WITH PREV CRM BECKY PISCN REGARDING ISSUE----AUSTIN CRM HAD
CLOSED FILE -——-

FDX CRE DID FOT TELL CUST THAT -- ALSO NOTED AUSTIN CRM WAS TO CONTACT AVM REGARDING
HATTER..,....

PDX CRM CONTACTED SVC MGR WHO STATED WIFF AUTHORIZED REPAIRS --- CONFIRMED TO THIS CRM BY
WIFE -- AT 11:45AM B/31/00--m—m—m-m AND THEN SVC DEPT TECH FOUND BRAKE FPROBLEMS AND NOTIFIED
{UST BUT CUST DECLINED BRAKE REFAIRS ---- ORIG SVC MGR STATES WAS GOING TO GOODWILL STEERING
COLUMN PROBLEM BUT THEN WITHDREW OFFER WHEN HUSBAND [ £=:CcHANGED HEATED WORDS WITH SVC

CUST SEEKS PREVICUS CRM BECKY PINSON ANSWER FROM AVM........... CRM WILL ALARM BECRY TO
RESPOND WITH CALLBACE WHICH CUSTOMER WIFE [l STATES WAS PROMIBEDR---—--ccoemmee

ROB BLLISON/CARS/PDX; 0; 336686720
2000-09-01




01425084
Page Zof 4
CUST CALLED. ..SEEKING TO KNOW IF AVM HAS RESPCNDED YET? CRM SENT RECKY PISON AN ALARM IN
REGARDS TO THIS CUST'Y CONCERN. CRM CALLED SVC MAR, JIM FALCONE, WHO STATES, CUST SAID HE
WOULD JIMP UUP AKD DOWN UNTIL REPAIR WAS EAID FOR. CRM ASKED SVC McR IF CUST HAS BEEN A GOOD
. CUST? SV WAR STATES CUST HAS HAD SOME OIL CHANGES DONE THERE, AS WELL AS WARRANTY WORK.
SYC MGR STATES LEAVE GOODWILL FOR NON-THREATENING CUSTS. ALSO, DUE 'TO ROADSIDE SAID OTHER
VEHS OF THIS KIND WERE BEING TOWED FOR STEERTNG WHEEL LOCK UP. SVC MGR STATES NO BULLETINS,
NO RECALLY. CRM STATES WILL ADVISE CUST SVC MGR WOULD LIKE CUST TO PICK UP VEH TCNIGHT,
THEY DO CLOSE AT 6FM. CRM STATES WILL ALSC ADVISE CUST THAT IF A CAMPAIGN IS CREATED, AND
CUST NOTIFTED, THEN HE WOULD BE ABLE TD SUBMIT FOR REIM AT THAT TIME. CRM ADVIBES CUST OF
THE ARCOVE STATED, AND TD GIVE BECKY {CRM) A CHANCE TO RESPOND. CUST STATES OK. KIMBERLY
PRICE/PDK.: 0; 336695600
2000-09-01

crm racd avm call rag. crm reviewed file, in speaking w/crm becky pingomn, thera seems to ba
a dipcrepency af ta why the dlr has withdrawn the offer of asgistanca....notes from allisonr
indicate tha sve mgr told him/her the offer was w/drawn beacuas of aheated axchans w/the
cuat. Hecky adviaes that tha sve mgr told her that he withdrew the offar of assiatance

bacauge che cust called cac...,.cem left callback mesmags For avm.
stophen achwausch-cara austin; 0) 336696156
2000-03-08

TO ANYONE CCNCERNED, CRM CANKOT GET BACK W/ CUST W/OUT A RESPOCNSE FROM AVMII PLEASE DO
TELL {UST THIA IF THEY CALL BACK. CRM ALSO WANTS TO CLARIFY THAT JIMMY 5/M WAR REALLY COCKY
AND SPECIFICALLY STATED TO CRM THAT SINCE THE CUST HAD GONE TRHOUGH G4 (U3) AND HAD STATRD
THAT GM SHOULLD AND WAS GOING TO COVER REPAIRS THAT HE WOULL: QFFER QO ASSISTANCE. BASICALLY
RND» THE CONVERSTICN CAN BE LISTENED TO, THE 5/M AT THE BEGINING OF COMVERSATION Wad STILL
OFFERING AEBTSTRNCE TO CUST BUT BY THE END OF THE CARLL THE S/M STATED THAT SINCE CUST
WHATRED TC TAKE 'THIE ROUTE" THEN NO ASSISTANCE WQULD BE OFFERED AT ALL. CRM QOT THE
IMPRESESICH THAT THE B/M WAE UPSET THAT THE CUST DID NOT WANT TO HAVE BRAKE REPAIRS DONE AT
HIS SHOP EITHER. BECKY PINSON/ATK; 0; 337D21254

. 2000-09-415

CRAM CALLED QUST (MRS) W/ AN UPDATE, STATING, ANDTHER CRM HAS LEFT AND MSG FOR AVM. WE WILL
WAIT 24 KRS FOR A RESPONSE, IF NOWE, THEN WE WILL TARKE THE WEAT STEPF. CRM STATES AT THIS
POINT, CUST IS SEERINCG REIM FOR THE REPAIR COF THE STEERING WHEEL LOCK-UP, SINCE HE HAS
ATHREADY PICKED UP THE VEH ON FRIDAY, AND PAID FOR THE REPAIR. EKEIMBERLY PRICE/BDX.; 0
337031610

2000-05-05

CONTINUED. ..CUST STATES THANK YOU FCR THE FOLLOW UPF CALL, DO APFR.EL'IE’A‘I‘E CRM STATES MY
PLEABURE. KIHBERLY PRICE/FDX.;: 0; 337031651
2000-D2-D5

AVH NEEDS MORE INFC REGARDING THE PROBLEMS W/ VEH. CRM TRIED TC REACH THE CUST BUT HIB
WIPE STATES THAT HE IS NOT IN. CRM ADVISED CUST THAT T WOULD CALL HER BACK. BECKY
PINSCN/ATY; 0; 3317036682

2000-09-06

COST HMS CALLED IE WANTING TO SPEAK TO BECKY...CRM ADVISED CUST THAT I CANNOT TRANSFER HIM
™) HER, BUT I WIULD NOTIFY BECKY THAT CUST WANTE TO SPEAK TO HER AS 500N AS POSSIBLE...CRM
WILL HOTIFY BECKY TO CALL CUST AT KUMBER IN FILE...***RKATHRYN MCCALLUM/PDI; 0; 33711%201
2000-09-07

crm called tha avm agailn w/more destile par his reg.
Atephen achwanach--cars austing 0; 337185249
2000-09-07

.CRII CALLED CUST WIFE TO MAKE RETMBURSFMENT OFFER FER AVM AND TM. CFM OFFERED FOR COST TO
PAY FOR LABOR AND FOR GHM TO BAY FOR PARTS. CUST STATES SHE WILL TO CHECK W/ HER
HUSBAND TO SEE IF THIS IS ACCEPTABLE. CRM ALSO ADVISED CUST PER CALL FROM AVMTHAT EVEN IF
THIZ I8 NOT MCCEFTABLE THEN WHAT THE AVM WAS REFERRING TO WOULD ONLY BE A FEW DOLLARS MORE
THAM WHAT HAS BEEN QFFERED IF CUST IS RESISTARNT TO OFFER MADE. CRHM WILL CALL BACK IN M BIT.
BECKY PINBCOH/ATX; O; 337211062
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2000-09-08 ‘

CRM CALLED CUST TO TELL HIM THAT IN ORDER FOR G TO REIMBURSE HIM HE WOULD MEED TO PAY THE
DLRSEP AGAIN SINCE HE STOPFEED PAYMENT ON EEFAIRS. CUST STATES HE WILL NOT GIVE THE DLRSEP
PAYMENT ALAIN AND THAT HE IS GDIMG TO WRITE LETTERS TO THE (WWER OF DLRSHFP AND CHEVROLET.

CRM JUST WANTEDR TO RELAY MESSARGE CUST. CUST THANFED FOR TIMB. CRM THANEED CUST. BECKY
PINSON/ATX; (; 337298656

Tk kb bk kv ke Ak ADAR THNFORMATTUB* R hd ket kb ke ke bk r kAW R dhh

INCIDEWNT DATE: INCIDENT TTME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABTLITY:

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

TNCIDENT RESULT:

PFOLICE REPORT: ROAD COHDITION: ROAD BURFALCE:
NUMBER OF FEQPLE: 0 BODY INJURY:
INJURIES:

WAB ANOTHER VEHICLE THVOLVED:
WUMBER OF YEHICLES: 0

. PROPERTY DAMROIE:

WAE VEBHICLE INSURED: INSURANCE CCMPAMNY HAME:
INSURAMCE COMPANY ANDAESS:
AGENT HAME:
RGENT PHONE HUMBER:

MORE INTORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATICN OF VEHICLE:

NOTIFY MNAME:

WAS VEHICLE INSPECTED: INSPECTORS NAMP: INSTECTION DATE:
MILEAGE AT INSPECTICH:
WHERE WAS INSPECTION DONE:

WAES VEHICLE ROMAD TESTED:
ROAD TEST DESCRATPTION:
ROAD TEST RESULT)

CONP INSPECTED:
IRVESTIGATIVE SUMMARY :
PAR BTATDS:

*"i'i‘I“I“lii".*‘!i‘**‘li*********iiiii*iipm ImTIoNiiittttiiiiiiitiii*i’i’i’i’i’i’iiiii******

HOURCE:! TRANSACTION:

RECUEST TYPE;:
EEPURCHASE REASDHN:

.DMER BAC:
DEALER NAME:

DEALER RDDREBSS: ., .

CONTMIT:

PHONE NUMBER : FAX NUMBER:
FRODDCT CODE: BODY TYPE:




01425984
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TRIM:
FHGINE TYPE: TRANSMISSTON:
VEHICLE LRIVEARLE:
.HILEHGE @ BUY-BACE: 0O BRC WARRANTY DATE:
MARP: NADA: U
SALES TAX:
DEPRECTIATION:
UPGRADE :
AFTERMARFET
LELASE TERM:
DAMAGE :
OTHER !
BRANCH : HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPR:

LEMON LAW:
DEALER ACMIMNISTRATION: VEHICLE DESTIMATTION:
RELEASE: L.TEN PAYOFF:

TITLE BRAND:
REPLACEMFNT VIN:

‘l!"i‘!'i'*‘l‘1‘i'!!'!'I"l"l'i'!'****i**i*iiiiiiiiiimﬂILY m** whwwrhb kb kbbb drdd by ra e T I AAAAN

HUMEER OF INJURIBS: O
COMMENTS:

NAME: LOCATICN:
ADDRESS: ,

CITY/STATE: ,

FHONE MUMBER:

SBATING POSITICON: RE3TRAINT:
TYFE OF INJURY:
TRERTED: IP B0, WHERE.

B AA A A AR R R AR ARRI NN RN A AR N FANR INPORMATION A #whk b hh kS ko ki d kh kb ndddhdhddbddddd bk

EXTERNAT, CAHE NUMEER: DATE:

TITLE NRMES:

BUBINESS: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PUACHASE/LEMHE: 0O DATE OF PURCHASE/LEASE:
MILEACE AT FURCHASE: O PURCHASE/LEASE AS5:

DOES OWMER HAVE POEESSTON OF VEHICLE:
RESOLUTICH SCRIGHT:

* ¥ 'l*'l***!l'!-'i**********i'*iiiim CWET IH'FI‘.]RIETIOH** e e e e & o ke ke e v de e e de e e o B T e e ke o e ke b ol b o

NAME : CONTROCT NUMBER: 1
COMPANY = CONTALT TYPR:

CONTACT PHONE:
ALDRESS:




1-2007915

Pagelctld
GENERAL MOTORS CORPORATION
CEHEVREOLET DIVISION
GM RESTRICTED
CUSTOMER :
ADDRESS ; Haperville .
.
wome PHONE: [
CASE NUMBER: 1-22007915 VIN: 1G1¥Y22G5Va103407
MODEL YEAR: 1997
DATE OPEMED: Z00DZ2-08-05 SERIES: Corvatto
DATE CLOSED: 2DD2-DE-15 MILEAGE: 77596 .0000000
HOURCE: Phone DELIVERY DATE:
BRC TYPE: N/ ANo DEALER HAME: Bolingbrook Chevrolet, Inc.
BRC PARENT. DEALER ADDRESS:115 @ Frontage Rd S5,Bolingbrock,IL,80440-3589, USA

AATEARR AR AT A AT A A A A AT A AR AN v v ACRENERAL CASE TNFORMATIONFF Akt d b A d kv kA Ak h Ak dwhdrh ik

K4l Column / Igniticn Lock / Parts
] REPAIR ATTEMPTI(S) No Symptom Indicated

dridred iAol ii!‘-***!!'ﬁ!***********i*i**mﬂ HIm&'iii“IiiiI'l"l"l'l'l'l-'l'li* LA L LR L L)L) ]

Eteerlng colum lacked: ; 2002-08-05
2002 -08-05

§30-758-5600, Bollogbrook Chevrolet, Inc.; ; 200Z2-DB-05
2002-08-048

DEM; ; 2002-08-06
2002-08-06

Bolingkrook Chavrolet, Inc,, (630) 759-5600; : 2002-0d4-0&
" 2002-08-07 .

OEM; ; 2002-0B8-07
2002-08-08

OEM: : 2002-0B-DA
2002-DB-15

unable Eo conkact the cust: ; 200Z2-08-15
2002 -DB-0DB

Bolingbrook Chevralab, Ine., (630) 759-5600; 5 2002-0B-08
2002-BB-15

Croated:CAC_RED006. SR#L-22007915; ; 2002-08-15
2002-08-15

Cuat unavallabhlae/call cac lattay submitbed for approval; ; 2002-DB-15
2002-08-15

latter approved; ; 2043-08-15
2002-08-15

Service Requeat haa been Cloaed Eatisfied.: ; 2002-DB-15




1-22007915
Page 2 of 3

thFRrr AT e At AR kAR A AR A Ak h AN kA kDAR TNFORMATTON* * bk dedesededede e dedr wodode e e oo e e e e e e b ok e o o o

DEIVER MAME;
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

INCIDENT RESULT:
POLICE REFORT:
OF FROPLE:
INTURIES:

WAS ANOTHER VEHICLE IMVOLVED:

KMEER OF VEHICLES: D

PROPERTY DAMACGE:

WAS VEHICLE INSURED:

MORE TNFORMATTION:

MAINTENANCE LOCATION:

CURRENT LOCATICN OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE INSPECTED)
MILEACE AT INSPECTION:
WHEFE WAS INESPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
CONE INSPECTED:

INVESTIGATIVE SUMMARY :

PAR STATUS:

TNCTDENT TIME:

DRIVER AGE:

FoAD CONDITION: ROAD ESURFACE:
BODY TMJURY:

TNEURANCE COMPANY HAME:
INSURANCE {CCOMPANY ADCRESS:
ACENT MNAME:

AGENT PHONE NUMBER:

INSPECTORS NRME: THNSPECTION DATE:

el okl kol ok ok kb e ok ok kbbb kbbbt e DA WTIGN'***************************“'.'.'.'.'l**

BEOURCE:

RECUEST TYPE:
REFURCHASE REASCH:

DERLER BAC:

MILEASE @ BUY-BAMK:
HERE:

DEPRECIATTON:
UPCRADE :

TRANARTION :

FAX NWUMBER:

BODY TYPKE:

TRIM:
TRANSMISSTION:
VEHICLE DRIVEAHLE
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AFTERMARKET ;

LEASE TERM:

DAMALE ¢

OTHER

BRANCH : HAME !

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DERLER EYOUT:
ACCOUNT BALANCE:

LEGRL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION)
RELEASK: LIEN PAYOFF:

TITLE BRAMD:
REFLACEMENT VIN:

drdrdrddkdkkdh bbbk AE ATl W *BU'DILY mtiiiiiiii*i*iiii*i*i**t'.l"l"l'l'l'l'tl'l'l'l'l'l'

OF INJURIES: O
COMMENTS :

MAME : IOCATION:
ADDCRESS: ,

CITY/STATE: ,

PEONE NUMHER:

SEATING POEITION: RESTRAINT:

TYPE OF INJURY:

TREATHED: IF 50, WHERE:

ddkEEEEdEkEkkkkkkn kb kA XXRXINTCCROD Immﬂm****t*ti!iiiiii*iiii e ot ek e o ak v ol e o o o o e e

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUBTNESS % BOUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEAERE: D DATE OF PURCHASE/LEMRSE:
MILEAGE AT FIRCHASE: D FURCHASE/LERSE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON BODGHT

hkdbhhr e bbbk kA YA OONTACT THFOEMATION Y ® ¥ Fdsy I EY NN PR ERL L L L L )]y

MAME ¢ CCNTACT NUMBER: 1.
COMPANY = CONTACT TYPE:

CONTARCT FHONE:
ADPREZS:
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Page 1 of 4
GENERAL MOTCRS CORPORATION
CHEVROLET DIVISIOR
M RESTRICTED
@
CUSTOMER: I
ADDREBS | DELRAY BEACH "
r.
iuonE paorE: N
CASE NUMBER: 05504341 VIN: 1G1YYZ2G5v¥5104314
MODEL YEAR: 1997
DATE OFENED: 2001-09-12 SERTES: CURVETTE COUPE
DATE CLOABD: 2001-05-13 MILERGE: 47500
SOURCE: Phone DELIVERY DATE:
BRC' TYDE: No DEALER NAME: LOU BACHRODT CHEVROLET INC
BRC' DARENT; DEALER ADDRESS,1801 W ATLANTIC BLND,, POMPANO BEACH,FL,33069,0SA

wrdrdddd bbbk kddwddwhr kAR ANy AR A OENERAT, CASE THFORMATION®®* ARt dt rdwdA A hdddadaatdnAvder

Mil Steering Column/Loeck/Attaching Parts Inoparatlve
1 REPAIR ATTEMPT(S} STEERING COLUMN LOCKED UP

Vehicle repair requeat - Repalr not done

INSTROCTIONS TO CRM:
*Probe to ldentify failed item/component
* pDetexrmine Custcmera Bxpectatlion
* Oging delivery date, establish if vehicle 1s withio anoy warranty coverage
. * Listen carefully to evaluats cauge of failure - defect or damage
{ If damage, comszider explaining the congumers responsibillity)
* Review Specific Bclutions [[SPECIFIC SOLUTIONS RLUN
C: \Progra-1\Plus| \Microa-1\Isxplors. exs
hetps //caraveb/webknowl adge/ Prnducl:l.’..‘anl:ar.fG-annralInfn!cuntant!ﬂnlutinnnﬂ;ﬂmmnnmtﬂnda htm] |
* TAdantify if earlier repaire have been attemptedy =[[Pozgibla Chronlc Rep RIM
C:\Frogra-1'Flual|\Microa~1\Isxplors, =x=
http: / /carsweb/wabknowl edge /CARECP/SBE/html /ChronicAlaerte . hem] ]
i lat attenpt - offer to ocoordinate rapailr at a demlersghip)
{ Provious repaire)
1) Review warranty higtory on "VIN Profile" tab
2] Contact appropriate Bervice dealarship to discussn
3) Dmatermine if TAD wamr previouzly contactaed or ig now necessary
4) Eatabligh & document a diagnosis mnd repailr plan
* Poordinete with deslarship to apeipk with customer's repair reguest
* Ba prepared to enswer "I don't want my car anymora / repurchase®[[ Vehicle Repurchasae Link
RMIN C:\Progra~1%Plusl‘Micros~1\Iexplors. axe
http: //carsweb/weblmowl edge /CARBCP/EBE/hitnl /CustomarkequesteVehicleRepurchase . htm] |
¥ehicle repalr reguest - Repair not done

TRk R AR RNk Rk EAWORE HISTORY Mk bk dh bbb bt st v by o e o e ol o ol ol o ol ol ol e ol e o

CUST STATES HIS STEERING COLUMN LOCK WAS INDPERATIVE ABT 10,000 MILES LATER BUT IT WAS
COVERED UNDER EIS GMPP, CUST STATES THE BLR REFERRED HIM TO CARC B/C THE PART IS5 OUTSIDE OF
THE 12M0 WaRNTY. OCUST BTATES HE HAD THE. PART REPLACED AT 37,000 MILES. CUST S5TATES GMPP
SAID THAT THE PART BHOULDN'T HAVE BEEN REPLACED UMDER THE G@MPP. CUST STATES HE I3 AWARE
THAT THERE 19 A RECALL ON THE 9B8,95,00,01 CORVETTES BUT ROT 97'S. CUST STATES HE WILL FILE
A CLASS ACTION SUIT IF HE DOESN'T GBET THIS COMCERN RESOLVED. CUST STATES THE VEH IS AT THE
COST SEERS TO HAVE THE STEERING COLUMN LOUK REPAIRED AT RO COST TO EIM. CRM ADVIEED
AESEARCH W/SVC MOR, RICK RITACC. SVC MGR'S LINE IS BUSY. CRM WILL JALL THE SVC MGR 5-13-01
AROUMD 4PM. CRM ADVISED & SET UPCALL BACK 9-13-01 BETWEEN 2:30-4:30PM. IRITA
EDWARDE/TPA/CALC/57016; 0; 3651B3004

2001-09-12




05504341
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CORRECTTON THE CALL RACK TIME FOR THE SVI* MGR IS ARCUND 1:3GPFM. IRITA
EDWARDS / TPA/CAC/57016; 0; 369183051
2001-09-13

CRK CALLED THE SViD MGR, RICK RITALD, SVC MGR STATES THE CUST WAS RUDE & VERY UNPLEASANT L
THAT'S WHY HE DENIED HIM ANY ABBT. BV MSR STATES HE WILL DO A 50/50 SPLIT W/THE CUST. CRM
ASEED THE SVC MGR IF HE WANTED TO DELIVER THE HEWS HUT THE SVC MGR SAID NI, CAC CAN DO IT.
CRM ADVISED THANK YOO FOR TAKING THE TIME OUT TO SPERK W/ME. CRM WILL CALL THE CUOST 9-13-01
BETWEEM 2:30-4:30PM. IRITA EIWNARDS/TFA/CAC/57016; ©; 3592506R3

2001-09-13

CRM CALLED THE CUST TO GIVE THE 50/50 SPLIT BETWEEN HIM & THE DLH. CUST STATEE HE IS NOT
GOING TO PAY FOR THE REPAIR OF THE STERERING COLUMN. CUST STATES HE WAS TOLD BY A SVC
ADVISOR THAT IT WOULD BE A 50/50 S5PLIT BETWEEN THE LLR & CAC. CUST STATEE HEIS NOT
THREATENING BUT HE DOESH'T EVEY FNOW THAT EVEN IF ARSST IS GIVEN THAT HE WON'T PROCEED
W/LEGAL ACTION. CRM ADVISED CALL BACK TOMORROW ABT THE COCERM AFTER WORE RESEARCH IS
OBTAINED FROM THE DLA. CRM SPOEKE W/THE 5V MR & HE BAID THEY GOING TO COVER THE ENTIRE
REPATIR. CRM ADVISED THANK YOU. CRM CALLED CURT BACK & L/M THAT THE DLR IS TAKING CARE OF
THE REPAIR. CRM CLOSING FILE SATISFIED. IRITR EDWARDS/TPASCAC/ST016) 0; 36526B594

dekdkhdhkhhhhh kb kbR kR kA A AR A ANDAR THFORMATION v o rvwdd b drddddddb brdhrhhddhrndhnad

INCIDENT DATE: THCIDENT TIME:
INCIDENT LOCATION:

DATVER NAME: DRIVER AGE:
ORIVER DISABILITY:

OWHER. DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITTION: ROAD SURFACE:
NIMRER OF FEOPLE: 0 BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
MOMEER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INS(RED: THSIIRANCE COMPANY HAME:
INSURRNCE CUMPRNY ADDRESS:
AGENT MBME:
RGENT PHCHNE NHUMEBER:

MORE INFORMATION:

MAINTENANCE LOCATICON:

CURRENT LOCATTON OF VEHICLE:

ROTIFY NAME:

WAS VEMICLE INSPECTED: INSPECTORE NAME, INSPECTION DATE:
MILEASE AT INSPRCTICR:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPFTION:
ROAD TEST HESILT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
FAR BTATUS:




05504341
Pagr 3 of 4

l'l'l'*l"r'!l'i'l'l'l'**ﬁi*iii**iiiiiiiiiiiiiPM momTIm********i-*ii****i**********iiii—itttt

EOURCE « TRANSACTION:

CONTACT: .
PHONE MUMBEH : FAX HIMBER:
PROIMICT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISHION:
YEHICLE DRIVEABLE:
MILEAGE § BUY-BACK: BRC WARRANTY DATE:
MERP: NADA: D
- SALBES TAX:
DEPRECIATION:
UBERADE:
AFPTERMARYET:
LEAFE TERNM:
DAMACE !
OTHER :
BRANCH : BAME :
ACCOINT NMIMBER ;
INTEREST RATE: INTEREST PAID:

DEALER BYOUT:
ACCOUNT HALANCE :

LEGAL: LEGAL: TYPE:
"I' LEMON LAW:
DEALER ADMINISTAATION: VEHICLE DESTIMATION:
RELEASE: LIEN PAYOFF:
TITLE BRAND:

REPLACEEENT VIN:

i’i’i’i‘*i‘*i""i"***‘l*ii****iiii!!Ii*ii**EDﬂIL‘f IRJURY "k ettt etk kRt AR A AR A bk bdhhdddd

NUMBER CF INJURIEE:;
COMMENTS -

HANE : LOCRETION :
ADDRESS: ,

CITY/8TATE: ,

FHONE HUMBER:

SEATING POAITION: RESTRAINT:
TYPE QF INJURY:
TREATED : IF B0, WHRRE:

i*i“'"""-iii************i!***#!‘m TIHNFORMATTOM S &%k WA A% Ak A s o vk e e e e e o

EXTERNAL CAZE HUMEER.: DATE:

TITLE HAMES:

BUSINEES: % BUSINESS: (

RACCIDENT: DATE OF ACCIDENMT:

DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE QF FURCHASE/LEARSE:
.HILEHGE AT PURCHASE: 0 FURCHASE/LERSE AS:

DOBSE OWHER HAVE POSESSION OF VEHICLE:
RESOLUTICN SOUGHT:

Ahddddddddhatrrban et t e Ak e v wBRC CONTADT INFORMATION***dhudddhddhhhdhdd wadhd et ke rs




05504341

Pape 4 of 4
HAME : CONTACT NUMBER: 1
COMPANY ; CONTACT TYPE:
. CONTACT PHONE:

ALDRESS:




1-114530212
Page 1 of 4

XOTORS CORPO
OLET DIVIETI

‘Il' G M RESTRICTERD

ADDRESS : . Dewmr Park
we [
wome reone: R

CASE NIMBER: 1-114530212 VIN: 1Z1YY2205Vh104424
MODEI: YEAR: 1997
DATE OFENED: 2003-Dg-30 SERIES: Corvette
DATE CLOSED: 2003-07-17 MILEAGE 70514. 0000000
SOTURCE: Phone DELIVERY DATE:
BRC TYPE: HfAYoa DEALER MaME: autcoall Importm, Litd.
BR(C PARENT: DEALER ADDRESS:1391 Sunrise Highway,Bay Bhore NY,11706-6002,0SA

Hd Ak AR R A A AR T AT S ATk Ak kRN OENERAL CASE INFORMATION* # ket e ddhkthmkr vk duk kv wkyrw

Ml Column / Ignition Lock f Parts
0 REPAIR ATTEMPTIS) Inoparativa

!-tititiiititiiiiiittti**ttt****i!iiim HIEIII{)RY*********************i******iiiiiiiiii
RFI Campaign, Stearing Column; @ 2003-06-30
. 2003 -DE=-3D
Stearing Colwm Locking Up; ; 2003-06-30
2003-07-07

Scheduled Outbound Call; ; 3003-07-09
2003-DE-30

Service Request Ownership has changed FROM: TEMPMCDE TO: RUODIGM; ; 2003-06-30
2003-06-3D

Inbound Call-volce Mall; ; ZDO03-06-3D
2003-06-30

Cutbound Call Cusatomer:; ; 2003-06-30
2003-07-02

Cuatomay calied in: : 2003-07-0Z
2003-07~-02

Cuptomer called in; ; 2003-07-02
2003-D7-02

Cust Update; ; 2003-07-02
2003-07-02

Inbound Call-Dealer; : 2003-07-01
.2003-1}?-02

futhound Call Dealexr; ; 2003-07-92

2003-07-02

Outhound Call Cuat; ; 2003-07-02
2003-07-02




1-11453021%
Pagn 2 of 4

Cugt seska cwning CRM; ; 2003-07-07

. 2003-07-02 .
CaM up date; ; 2003-07-07
2003-07-02

oM up-date; : 2003-07-0Q7
2003-07-07

utbound Call Dealer: ; 2003-07-07
2003-07-08

Scheduled Cutbound Call Cust; ; 2003-07-4A8
2003-07-1¢

Outbound Call fuet; ; 2003-07-11
20032-07-09

Outbound Call AYM; : 2003-07-09
2003-07-09

Av-Inbound Volce Mail; ; 2003-07-09
2003-07-15

Scheduled Cubkbound Call Cust: ; 2003-D07-14
2003 -07-14

Voige Mall; » 2003-07-14

.2003-0‘?—1#
Craatad:CAC REJDQG. SR#1-114530212; ; 2003-07-14
2003-07-14

Sending Cannot Contact Lettar; ; 2003-07-17
£003-07-17

Letter approved; ; 2003-07-17
2003-07-17%

Service Regquept has been Cloged Satisfied.; ; 2003-07-17

hhkhhh kbbb r b v e TSR NSDAR INFORMATION®ER Atk kAt bkt Atk bk rrhh k kS b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKRTION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITTY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COCMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE :
HUMEER OF PEOPLE: BODY IKJTRY:
IRJURIES:

WAS AMNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0




PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHITLE INSPEBCTED:
MLLEAGE AT INSPECTION:
WHERE WAE INSPECTION TONE:

WAS VEHEICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
THMVESTIGATIVE SUMMARY:
PAR STATDE:

INSURANCE CCHPANY NAME:
INSURANCE COMFANY ADDRESRS:
AGENT HAME:

AGENT PHONME HUMHER:

INSPRCTORE NAME: INSPECTION

DATE:

1-114530212
Pagn 3 of 4

kA EERRN ‘l"***********t**i!ii**l‘l‘*ipﬂ IHFMTIOH*****iiiiii*iiiiiiiii*i**‘-****t***ii

S0URCE::

REQUEST TYPE:
REFJRCHASE REASCH:

DPEALER BAC:

DEALER HAME:
DEALER ADDRESE: , .,
CONTMCT:

ENGINE TYPE:

MILEACE @ BUY-BACK: 0O
HMSRP:

DEPRECIATION:
TTRGRADE *
AFTERMAREET :
LEASE TERK:
DAMAGE :

O'THER |

BRANCH:
ACCCUNT HNUMAFER:
INTEREST RATE:

ACCOUNT BRLANCE:
LEGAL:

DEALER ADMINISTRATION:
REI.EASR :

REFLACEMENT VIN:

TRANSACTION:

FAX NUMHER:

BODY TYPE:

TRINM:
TRENSMISSION:
VEHIZLE DRIVEABLE:
ERC WABRRANTY DATE:
HADA: O

CALEA TAX:

INTEREST PAID:
DEALER BUYCUT:

LEGAL, TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIBN PAYOFF:

TITLE BHAMD:

iiiﬁi!ltl!*ttlt'l'l"l"l'**T'*iiiii‘iiiii**mILY vt R R R R RERERRERRAEELLERERERRELER LY L LY T

NUMBER OF INJURIES: 0
COMMENTS :

LOCATION:



1-1145321
Page 4 of
ADDRESB: ,
CITY/STATE: ,
PHONE MUMEER :
SERATING SOSITION: RESTRAINT:
TYPE OF INJURY:
TREATED ; IF BOD, WHERE:

i'l'**‘**ii*t***i‘*******iiiliiiiiiiim ImTIm****ii*ii't*i*tti!!i’*!‘tiii‘l*i***iiti*

EXTERNAL CASE NUMBER: DATE:

TITLE HANES:

BUBIHESS : ® BUSINESS: [

ACCIDENT : DATB OF ALOIDENT:
DESCRIPFTION OF DAMAGE:

FURCHAIR/LEASE: 0 DATE OF PURCHASE/LERGE:
MILBAGE AT PURCHASE: 0O PURCHASE/LEASE AL:

DOBES OWNBR HAVE POSESSION OF VEHICLE:
REBOLIM'TON SOUGHT;

i!-H:aiuﬁ*ttitiit**r*ﬁﬁ*iitt*ttm COMTALT INFORMAT IO # A Atk u A hh o w kA e ¥ Ak Ak vdror e o

NAME : CONTACT NUMBEF: 1
COMPANY : CONTACT TYEE:

CONTACT PHONE:
ADDRESS =




/11483027

October 23, 2003

DﬁurPark.NY-

Service Request: S1-114530212
Dearil—.

We would like to discuss your request for assistance regending your 1997 Chevrolet Corvelts,
but we have been unsuceessful in our sitempts to contact you.

To help us review your request in a timely manner, pleass contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 pm.,
Eastern Time. Please refer to your service request number above and any of oar Customer
Relationship Managers will be happy to asaist you,

Sincercly,

Mary Rudig
Customer Relationship Manager

RS0006-A/ril




1-24165735
Fage 1 of 3
GENERAL MOTORS COC
CHEVEOLET DIy
G RESTRICTED

crr [
ADDRESS: Memphis , ~

HouE PHONE: [

-

L AL
HO

CASE MUMBER: 1-2416%73¢ YIN: 1G1IYZZ2GHV5104598
MODEL YEAR: 19257
DATE CPEMED: 2002-08-13 SERTES: Corvettbe
DATE CLOSED: 2402-0%-13 MILERAGE: 39000.0000000
SQURCE: Phone RELIVERY DATE:
BRI TYPE: H/ANo DEALER MAME: Tom Jumper Chevrolet, Imec.
BRC PARENT: DEALER ADDRESS: 7200 Roswell R4, Sandy Springs,GA,10328-1418,USA

EEART IS AN ASINASINXS SN INNOCNERAL CASE INFORMATTION**F ¥ rrronbrtobbdbrrr s b s hwiw

Ml Genaral
0 REPAIR ATTEMPTI(S) Inoparative

EEEAEEFLRERFATERAERANTERRR TR R YR TN AHORY HISTORY rd bbb T bbb bdd b rddddidddhdheharrnrrrdrrdis

Steering column Lockup; ; 2002-DB-13
2002-0B-13

Contact Dly about cuat conearn; ; 2002-09-12
2002~-0B-13

Followup after speaking with Svc Mgr; : 2002-0B-13
2902-08-13

Left vme; ; 2002-08-13
2002-08~13

Cust documentation; ; 2002-09-13
3002-09-13

Sarvice Bequest hap heen Clcped Satisfied.; ; zuuz-ns-13'

iiiiiiiiiiii‘iiiii*i*iii*iii*iiiiiiphn IﬂFﬂmHhmIﬂwii*iiii*iiiiiiiiiiiiii**ii****ii****

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: DRIVER AGE)
DRIVER DIBABILITY:

MBER DESCRIPTION:

ALTBYED DREFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROALR CONTITION: ROAD SURFACE)
NUNBER OF FEQOPLE: BODY INJURY:

INGURIES :




WAS ANOTHER VEHICLE INVCLVED:
NUMBER OF VEHICLEZ: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
HMAINTENANCE LOCATION:
CURRENT LOCCATICN COF VEEICLE:
NOTIFY NRME:

HAS VEHICLE INSPECTED:
MILEAGE AT INSPEUTION:
WHERE WAS TNEPECTTON DONE:

WAE VEHICLE ROAD THESTED;
ROAD TEST DESCRIPTION:
ROAT TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SIMMARY:
PAR STATUS:

INSURANCE COMEANY MNAME:
INSURANCE CCMPANY ADDRESS:
ACENT HNAME:

ACENT PHCHNE NUMBER:

INSPRCTORS MAMF: IHNSPECTION DATE:

1-24 169736
Poge 2 of 3

LE R R R E R R R LR LRSS EL L LS. L L. LS LR L] iPAR MDMTIW kIt nnd

SOURCE:
REQUEST TYPE:
REPURCHASE REASDN:

DEALER BAL:

DEALER NMME:
DEALER ADDRESS;: , .,
CONTACT: .

PHONE WUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE € BUY-BACK: O
MSRT:

DEPRECIATION:
TBGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER :

DRANCH :

ACCOUNT MUMBER:
INTEREST RATE:

ACCOUNT BALARCE:
LEGAL:

DEALER ADMINISTRATION:
AELEASE:

REPLACEMENT V1IN

TRANSACTION:

FAZ NIIMRER:

BODY TYPE:

THRIM:
TRANSMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
KADA: O

SATES TAX:

TNTEREST PATD:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LEW:

VYEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

dhkddbdddddbddbidb Attt At e A ke gAOTLY Im?*iiitiii*****tiiiiiiiiiii LAEEER R XN N

KUMBER OF IM.NIRIES: 0
COMMENTSR :




124169726
Page 3 of 3

HAME : LOCATION:
ADDRESS: ,

CITY/ATATE: ,

PHONE NUMBER:

SEATING PDSITION: RESTRAINT:
TYPE OF INJURY:
TREATED! IF 50, WHERE:

EEERRARRAARARAARARAR Rk kb rkw kAR IHFDRHATIW*itt*tiit*ttttiitutwwiituutn**urr-ut*

EXTERMARL. CABFE NUMRER: DATE:

TITLE NARMES:

BUSINESS: & BUSINESS: O
ACCILENT: DATE OF ACCIDENT:
DE3CRIPTION OF DAMAGE:

PURCHASE/LBAIE: D DATE OF PURCHAZE/LEAJE:
MTLEAGE AT PURCHASE: [ PIIRCHASE/LEASE Ab:

DOESE OWNER HAVE FOBEBRION OF VEHICLE:
RESOLUTICN S0UGHT:

'!!!!**i’*ﬂ**!!*ﬂ***!!!!l‘l‘l‘l‘l‘l‘l‘ﬂ'ﬂc Comhﬂlr ImmTIm*****************.***......‘.“-“-‘.‘.“-‘

NAME: CONTACT NUMBER: R
COMPANY: CONTACT TYPE:

CONTACT PHOME:
ADDRESE &




1-120315665

Papge 1 of 5
GENERAL MOTORE CORPORATION
CHEVROLET DIVISION
A M RESTHRICTED
CUSTOMER :
ADDREES: Plainaboro .
xs I
HOME PHONE: NN
CASE NIMBER: 1-120315665 VIN: 1G1YY22GHV5104729
MODEL YEAR: 1997

DATE OPENED: 2003-07-17 SERIES: Corvettea
DATE CLOSED: 2003-08-05 MILEAGE: 349000.0000000
SOURCE: Fhone DELIVEHY DATE:
BRC TYPRE: HN/AYea DEALER HAME: Readman Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:Um Route 1,Langhorne,PA,19047,UA

hukkhhkbkhhhhdkbbhbbbhrrrrhAhhht *JENERAL CASE ImTImii**ii***i* A A T A e a kxR b T TN

M4l Column / Igniticm Lock / Parts
0 REPRIR ATTEMFT(S}

Sticks

Ahdkddhkdttd A har ek bbb dbbrddr bbb P IIONAF HISTORY AR Ak kb b dXxd X ddd bbb d Sdddddddd bbb did

stesring columm locked) ; 2003-07-17
2003-07-17

Sexvice Reguest has been Closed Satisfied.;
2003-07-18

i 2003-07-17

R in 8Status of Clossd has lwmen Re-Opaned Iy BRIGHTSC) @ 2003-07-18

2003-07-18

Bteering; ; 2003-07-18
A003-07-13

Cantact cust; ; 2003-07-1B
2003-07-18

Crm calling cust; ; 2003-07-18
2003-07-21

ar updace; : 2003-07-21
2003-07-21

1-120315665; ; 2003-07-24
2003-07-21

Steerlng; r 2003-07-21
2003-07-21

Elmt Elllﬂﬂiﬂ............... ------- H I:ﬂﬂﬂ-ﬂ?-zl

2003-07-21

crm calling dealar; ; 2003-07-21
2003-0'7-21

*k+*PLEASE FEAD THIS NOTE|***; ; 2003-07-21
2003-07-22




1- 120515665
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1-120315665; ; 2003-07-24
2003-07-21

avM vpdated fille.; ; 2003-07-21
2003-07-21

erm calling cust: ; 2003-07-21
2003-07-21

AVM ypdated film; ; 3003-07-21
2003-07-23

1-120315665; ; 2003-07-22
2002-07-23

crm called cuet; ; 2003-07-23
2003-07=-23

crm calling mvm; ; 2003-07-23
2003-07-24

vt from AVM; ; 2003-07-24
20003-07-24

1-120315665: ; 2003-07-24
2003-07-24

crm calling custy 5 2003-07-24
2003-07-31

1-120315665; ; 2003-07-31
20032-07-24

orm calling demler; ; 2003-07-24
2003-07-25

1-120315665; ; 2003-07-25
2003-07-29

orm ¢alling dealer for repair statua; 2003-07-30
2003-07-310

erm returned vm to cugt: @ 2003-07-30
2003-07=-30

CRM CALLING FIELD REP; ; 2003-07-30
2003-07-30

crm calling cusk; ; 2003-07-30
2003-07-30

cym calling dsaler; ; 2003-07-30
2003-07-31

1-120315665; ; 2003-DEB-D6
20D3-D7-30

Craated:CAC RED022. SR#1-120215665; ; 2003-07-30
2003-07-30

Goodwill Status haes been changed from: Hot Inltlated to Pepding SITEL; ; 2003-07-30
2003-07-30




maint. letter submitted for approval; ; 2003-0B-0L1
2003-07-31

cra called dealer; ; 2003-07-31
2003-07-31

crm calling cust; ; 2003-07-31
2003-0B-01

1-120315665; : 2003-DB-D1
2003-DB-D1

vm from custxr; ; 2003-0B-01
2003-0B-D2

cxrm ealling cust; ; 2003-08-01
2003-9B-01

exrm ecalling dealar; : 2003-08-01
2003-DBE-01

1-120315665; ; 2003-0DB-05
2003-0B-01

crm called dealer; ; 2003-08-41
2003-08-01

crrm calling cuat back: ; 2003-08-01
2003-08-04

cuat returning orym cpll; : 2003-08-04
2003 -08-04

crn returning cuat call; ; 2003-08-04
2003-08-04

Maint: : 2003-0B-D4
20031-08-04

il change letter; ; Z003-0B-04
2003-DB-04

Maint letter final approwved; ; 2003-0H-0B
Ap03-0B-D4

GCoodwlill Status has been changed from: Preiprv - Other to Approved)

2003-08-D5

Service Regquest has baen Closed Satisfied.; ; 1003-0B-05

7 21003-0B-04

1-120315665
Page 3 of 5

‘l"l"l“l!"l'l'l"l'!"I'!'!'!**!'!!**’!!***!'!*!'*Pﬂ Im’r:m!l‘l‘*!i‘I'!i!l‘l‘!i!!!i!i‘!'!!l‘i!l‘***‘l‘li‘l’

INCIDENT DATE: INCIDENT TIME:
IRCIDERT IOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY: ’

OWHNER DESCRIPTION:




1-12031 5685

Pagedof 5
ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REFDRT: ROAD CONDITICH: ROAD SURFACE:
NUMBER QF PROFLE: BODY INJURY:
INFURIES:

WAS AMOTHER VEHICLE INVULVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT MAME:
AGENT BIOONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRBHNT LOCATION OF VEHICLE:

HOTIFY NAME:

WhE VEHICLE INSPECTED INBFECTORS NAME: INSPECTION DATE:

MILEAGE AT INSPECTION

WHERE WAS INSPECTION DPONE:

WAS VEHICLE ROAD TEBTER:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:
COMP INSPECTED:

. INVESTIGATIVE SUMMARY:

PAR STATUS:
RREE RN F R RNk b b Ak b b F A At *PAR THEORMATTON bk h b d b b b h Ak A AR AN SRR NS E T T TR AN A

SOURCE: TRANSACTION:

REQUEST TYPE:

REPURCHASE REARSON:

DEALER BAC:

DEALER NAME:

DEALER ADDREBS: |

COMTACT: .,

PHONE NUMBER: FAE WUMBER:

PRODUCT CODE: BODY TYDEa
TRIM:

ENGINE TYFPE: TRANSMISSION:
VEHICLE DRIVERBLE:

MILEAGE @ BUY-BACK: O ERC WARRANTY DATE:

MSRP: KADA: 0
SALES TAX:

DEPRECIATION:

UPGRADE:

AFTERMARKET :

LEASE TERM:

DAMAGE:

OTHER : _

HRANCH: HAME:

ACOCOUNT NUMBER:

INTEREAT RATE: INTEREST BAID:

DERLER BRUYDIIT:
ACCOANT HALANCE:
LEGAL : LBGEAL TYPE:

LEMUN LAN:
DEALER ATMINISTRRTION: VEMICLE DESTINATION:




1-12031566

Page 5 of
RELEASE: LIEN EBAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
'I"A'***i'**'i"i'i'l"I'*'l'i********i******iiiiiBGDILT THIUTHY % hh kb ek ek k kb ATk ke h kb kb ek W

NUMBER OF IMJURIES: (
COMNENRTS :

NAME ; LOCATION:
ADDREES - I}

CITY/STATE: ,

FHONE NUMBER:

SEATING POSITION: REETRAINT:

TYPE COF IMJURY:

TREATED: IF 50, WHERK:

LA b b b L g L L L L L L LRy L T A R iy LF )] Im-r:mqt**ti LA AL A S R R A2 A A L LI I SRR Y

EXTERMAL CASE MUMBER: DATE :

TITLE HAMES:

BOSINESS: & HUSINEESE: D

ACCIDENT : DATE QF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: © DATE OF PFURCHASE/LERSE:
MILEAGE AT PDORCHASE: O PFURCHASE/LEREE AS)

DOES OWNMER HAVE POSESBION OF VEHICLE:
RESOLUTION SOUGHT:

.i'*i'!'i'!'!iii******ii**ii*iiiiiim EMAET THMFORMATTION bk b arr bk kA A b hdh ddrr ek A A e e b

NANE: CONTACT NUMBER: 1
COMEANY : CONTACT TYPR:

CONTACT PHONE:
ADDRESE




- 1zo21SLLE

Qctober 23, 2003

]
]

Plainsboro, NJ NI
Service Request: 51-120315665
Deer NG

We ate sonty vou have experienced concerns with your 1997 Chevrolet Corvette. Customer
satisfaction is a top priority for us at Chevrolet.

Becanse you ane a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filtex service. Present this letter to any Chevrolet dealership for redemption.

K you have future guestions, feel free to contact our Chevrolet Customer Assistance Center et 1-
800-222-1020 Monday through FPriday between 8:00 a.m. and 11:00 p.m., Eastemn Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you,

Sincerely,

Karen Wardrop
Customer Relationship Manager

RS0022-T/gm

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G" and insert the amount in the net item column, This original
letter should be retained in the customes’s file.




OGGHG953

FPage 1 of 4
GENERAL MOTORS CORPODRATION
CHEVROLET DIVISIGCHN

dM RESTRICTED
e
ADDRESS : QAVTS . Cn I
move pHonE: I
CASE NUMBER: OS&666953 VIN: 1G1YY22G5v5104763

MODEL YEAR: 1597
DATF, OPENED: 2002-04-05 SERIES: CORVETTE
DATE CLOSED:; 2002-04-19 MTLERGE: 51000
SOURCE: Phane DELIVERY DATE:
BRC TYPE: No DEALER MAME: HANLEES CHEVROLET GEO

BRC PARENT: DEALER ADDRESS:4202 CHILFS RD, ,DAVIS,CA, 95616,U24

ek kRN E AT AEAARERE AN AT ARPAERRTY, ME mlr:miiitttwtiiiii* L2 2 S 2L R EE S L L L]

¥0l stearing Ganeral Other
0 REPAIR ATTEMPTIS) STEERING LOCEING

Bervica rafusod/ danied at deaalerehip

ORM INSTRUCTIONS: The dealership cannot refuse service if the vehicla 1a under the New
vahinle Warranty. If a vehicle is not under the New Vahicle Warranty, a dealership may
refuge gervica to a customer. OCRM will need to document cuatomer concern and then contect
tha Service Manager for input on customer situation.

Service refused/ denied at dealership
t!tiiit*!*t**t****k********ﬁ****iiiim HIM***'k'lﬁl"#*'.I".I"I".I".I"l!!ii*iii*iiiiiiii*i*i*'

CUST STATES PURCHASFD VEH & MONTHS ACO AND HAS TROUELE WITH STEERING LOCKING MECHANISM THAT
A CORVETT SPECIALIST TOLD HIM SHOULD BE COVEFED BY PAST RECALT. CIIST CALLED DLR AND THEY
STATED NOT COVERED.

CyUST SFEKS VEH FIXED UNDER RECALL

CFM ADVISED SPOKE WITH TCWY AT DLR - SVC MGR ON VACATION TIL NEXT WEEK, HE HAD CONTACTED
SYC MGR AND BHE CONTAROTED AVM AND THEY DEWNTED THIS REPAIR. CRM ADVISED NEED DIAGNOSIE AND
CUET BTATES HE WILL THINX AB{{UT WHAT TO DO AT THIS TIME, GAVE FILE#

CASE CLOSED SATISFIED

JANBRIOLOMON /CA/SCPDE; 0; 385904688

2002-D4-0B

CUST BTATES HIS STEERING COLUMN LOCK IS BROKEH AND HE FEELS IT I5 A SAPETY ISSUE. CUST
STATES TECH AT DLR TOLD HIM IT WAS SAME PART AS PREVIOUE RECALL. <CRM AINISED OF INFC IH
PREVIOUS CONTACT AND EVEN SBARCHED DATABASE OF RECALLE BACK THRU 1997 AND DIDNOT PIND A
RECALL (N STEERINGQ IN THE CORVETTE. <¢UST IS SEERING ASSISTANCE BECAUSE HE FEELS A CORVETTE
ETEERING SHOULD NOT LOCK UP AND STTLL THINXY THERE WAS SOME BORT OF RECALL ON THIS ISSUR.
CRM ADVISED WOULD RESEARCH VEH HISTORY WITH OLR AND AEK ABOUT INFO TECH MAY HAVE GIVEN CUST.
CRM WILL CALL SRV MGR LISA HENRY AT 5307533352 AT 3:30P FDT TO RESEARCH AND CALL CUST. TOM
BILLINGE/CAC/ATE: 0; 3BT7153ERS

2002-04-08

CUST CONTACTED CAC FOR UPDATE CUST SEEKS CALL BACK FROM PREVIOUS CRM ON 4/9/02 CRM AINISED
CUST CRM HAD NOT HEARD FROM SV MGR CRM WILL FORWARD TO FREVIOUS CRM .DOMMUNSON/PDX/CAC; O
ia7164180

2002-04-15
CUST STTE HE IS THE 2ZND (WNER OF VEM PURCH AT USED CAR LOT W/ 41K..... HO XTD ST
CONTRACTE..... VEH NOW HAS 52K...CDST DOES MATNT AT CORVETTE SPECIALIST NOT AFFILIATED W/ GM

DLHRHSP. .. .0UT OF POCKET XPNSE 400.00 FOR STEERING COLUMN CONCRN....NO PREV GM VEH
PURCH. . . .COST STTS IS AWARE OF OPEN CAMP 00034...CUST STIS EIS VEH HAS REFAIRED AT
HANLESS CHEV DLRHSP....CUST SEEKS REIM....BC HE FEELS THIS WAS A CAMF YOR THIS YR




066669353
Page 2 of 4
MODEL. . .CRM AW CUST HE HAS BEEN TENTED ASST PRIOR T DIAG...CHM AW CUST WILL REVIEN HIS
INFO (ARCE AGARIN...HBUT ALV HIM CHANCES ARE SLIM,  AI'V CUET CANT FUARANTEE ASST...CRM EDUCATED
CUST N H(W A CBMF IS PUT TOGETHER CUST STTE HR UNDERBTANDS THAT PUT IF HE HAS SAME CONCERN
WHY CANT &M ASST....HE FEELBW‘VE BEEN A DANSER TC HIS LIPFE.....CRM SET CH FOR
AFRL 19 BTWN 1-3FM {H CELL #
ANALTERE BATISTA/CAC/FDX: 0 387770882
2003-02-19

CIIST HAS ALREADY BEEN GIVEN DEMIAL, PER AVM....ND OTHER ACTION RQD... ... HO BBEB LETTEER ALV
CUST N ASST

R8T CLOSFD DISSAT....PER TM, MIEKE LONG AFPPROVAL....AHNALISE HATISTA/CAC/FDX: 0; 388093874
2002-04-19 :

cust states that his veh steering wheel locked up on him. <cumt states that the concexn ias
gafety related as this conld have caused on accident 1f 1t oocured at a different time.
cuet atarag that it ig alpp a concern that gm is awara of. coust peeske reim for the rapair.
crm raviewed raqg and aym hasa denied coverage, crm raviewed with tm lyndell lewis, who adv
that if avm denled we can not go ovar his hasd., orm adv cugt that camp are vind specific
and his veh is not invelved, if at 8 later date it is he will be notified by mall and chev
recampends that bhe holds onto hig original ro, proef of payment, and ocwnership. cust began
using profanicy cthen discomected call., o£m rec'd over the shoulder spproval to reg closed
dissatipiled Ebb letter not sent. kerl matzen/cac/pdx; 0; 3BBO99603

AERL R R R kA A Rk KRR AR AR AN R I R A FDAR INFORMATIONA s kdhkrmatkhikh bk mnnkenhhbbdhddrdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMR: DRIVER AGE:
.DHI‘J'BR DISABTLITY:

OWNER DESCRIPTION:

ALI.EGFD DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE FEPORT: FORD CONDITION: ROAD SURPRCE:
NUMBER OF PEOPLE: D ECDY IMILIRY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WhE VEAICLE INSURED: INSURANCE COMERNY NRME:
INBURRNCE COMPANY ADDRESES:
AGENT HAME:
AGENT FHOME WUMBER :

MORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION COF VEHICLE:

NOTIFY NAME:

HWAS VEHICLE INGPECTED: INSPECTORE NAME: INSFECTION DATE:
HILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEACRIPTION:
ROAD TEST REBULT:




COMP IMSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

Page 3 of 4

LARALRRE R LR LR AR LLLRLLLELS LSS TY:] INFORMATION ™k dh ke e bbbkt ek v e s k¥

SOURCE:
RE(AJEST TYDE:
REFJRCHASE REASON:

DERLER HAC:

DEALFER MAMF:
DEALER ADDRESE: , ,
CMETF '

PECNE NUMBER:
FRODDCT CODE:

ENGINE TYPE:

MILEAGE @ BOY-BACK: O

MARE:

LDEPEECIATION:
UPGRADF. s
AFTERMAREET:
LEALSE TERM:
DAMAGE :

OTHER:

BRANCE
ACCOUNT NUMHER:
INTEREST BATE:

ACCOUNT BALANCE!:
LEGAT,;

DEALER ADMINISTRATION:

RELEASE:

REFLACENENT VIN:

TRANSACTICN:

FAZ NUMBER:

BODY TYPE:

TRIM:
TRAMEMISETION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SALES TAX:

HANF »

INTEREST PALD:
DEALER BUYQOT:

LEGAT, TYPE:
LEHMON LAYW:

VEHICLE DESTINATION:

LIEN PAYOFF!:
TITLE BRAND:

1"i'I"i!--'\l----'\l'Ii!ii'**‘**‘***********m:n‘r Inﬂm****t*****tw***w*t*ﬁ*t******iiiiiiiti

NUMBEER QF INJURIES:
COMMENTS :

HRME!:

MADDRESS:r ,
CITY/STATE: ,
PHONE NUMEER :
SEATING POSITION:
TYFE OF INJURY:
TREATED ;

a

RESTRAINT:

IF 50, WHERE:

LOCATION)

**ii'l'I'I'I'I'I'I'Iiiiiiiiiiitt**t******im:“ INFORMATICH{A *AnaddkanhhkAaannkdad Ak ddhdhddhdhrerdd

EXTERMAL CASE HUMBER:

TITLR MAMES:
BUSINESS:
AOCTIDENT =

DESCRIPTICN OF DAMAGH:

AIRCHRSE/LEASE: O

MILLERGE AT PURCHASE: O

DATE:

% DUSINESS: 0
RATE OF ACCTDENT:

DATR OF PURCHASE/LEASE:

FURTHASE /LEREE AE:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTTON SOUGHT:




DHES6D5I
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i'*i"l'i"i'ii*'iii'*'i'i'iiiiiiiiimﬂ CONTACT INFORMATICMN  *hdthkkhhkkhhhhhh bbb b rrrbrtt RNy

. HAMIE : CONTACRT HUMBER: 1
COMPANY : CORTRCT TYPE:
CONTACT PHONTE:
ADDRESS:
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DIV: CHEVROLET CASE 000077005 TYFE: G-GENERAL
NAME: ROJER HOLLER CHEVROLET CO.
YR/MOL: 1997 /CORVETTE

Basa Capa Informaticon

ower: w2 G ]
Lty
CITY: WINTER SPRINGS STATE: FL z1r: |

VIN: 1GlYYIZG5VS5104BED
RESP DEALER: DODDD
MILEBAGE: 36634
YEAR/MODEL: 1997/CORVETTE

DELIVERY DATE: 06/05/1937

CORFORATE CASE #:

CASE TYPE : Q-GENERAL ATATUS: C

OPEN DATE : 02/16/2000 ORI CPEN DATE: 02/16/2000
REOFEHED: ¥

LAST ACTIVITY DATE: 02/18/2000 BY: WANDA EARNIE

CLOSE DATE: 02/1B/2000 ECRAF DATE: 12/31/9988
LITIGATION/RETENTION REQIITREMENT HOLDS:

LETTER 99-01, HANDLING/STABILITY/ROOF FERF.

LETTER 99-07, SUFPLEMENTAL INFLATABLE RESTRNT

LETTER 939-08, AUTO. TRANSMISSION PARK SYSTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEPHONE
ORIGIM CODE:

TARGET AREA: SERV-SERVILE
S0URCE CODE:;

LOCATION: ALV
WARRANTY: © (IN/OUT)
REPAIR ORDER:

SAFETY CASE: N

LEGAL FILE: [¥/N)
REIMBUREED OHWMER:
WARRANTY CODE: 0

DEFALER COWTACTED: N
CONTARCTER DATE: (271672000

CWNER DEMAND RMT: %0.00

RC DATE:

CUSTOMER EATISFACTTONM: D
ARHITRATION LETTER : (Y/H}
ARBITRATION OFFERED: TRADEDOUT :
VERICLE BUYBACK:

DERALER NUMBER: 2Z6ZB5
NREME: ROGER HOLLER CHEVROLET COD.

DEALER CLOSED : 0271673000 CITY: WINTER PARK 8T: FL
REQUEST CODES AND COMMENTS

ChE ¥ CLOSE DESC

C4s ¢ HATCHRACK WHEN (OPENEL' LEAKS WATER

F30 0 REAR. BUSPENSION TIRE ROD MAY DEFECT

Mil 0 STEERING COLUMN LOCKED TP

NOl 0 TIRE SENSOR EKEEPS COMING ON




13000077003

Page 2of 5
Certificaras

. Mo Certificates Data avallabla for this case,

General Comnenta

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 02/16/2000 09:40:59

CUBT CALLED UPSET BECAUSE LAST NIGHT HE HAD TO HAVE HIS CAR TOWED
AND WAS NOT TO GET A RENT (AR AND HIE ETEERING COLUMN LOCKED UJE.
THE UCC CODES ARE DROBLEME THAT THE CUST FOUND OM THE MHTSA WEE
SITE. WHEN THE CUST HAD THE CAR IN FOR EERVICE EE WAS TOLD THAT
THERE WAS HO PROBLEMS WITH THIS CAR. NCOW THE CUST DOUBTS THE DLR
BECADSE EHE FEELS HAD THEY KNOWN ABDUT THESE PROBLEMS BEFORE HE
WODLD NOT HAVE BROFEN DOWN. CUST SEEKE T KHOW WHAT GM DOES IN
CASES LIKE THIS. CRM IS HOLD FOR THE 6VE MGR. CUST IS HOLD ON THE
DTHER LINE.

WRNDA BANRIE/ADSTIN

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 02/1B/2000 00:00:01
CASE CLOSED BY SYETEM
CASE CLOBED BY SYSTEM
CASE CLOSED BY EYSTEM
CASE CLOSED HY SYSTEM




GH 1241

Ho GM 1241 Data available for this capee.
GH 1241 A

Ko GM 1241A Data avallable for this caps.
GM 1241 D

Ko GM 1341D Data avallable for this caga.
GM 1241 X

Fo M 1241X Data availahle for thia casa.
Reimbursements

K¥o Reimbursement Data avallable for thip case.
Arbitration / Medlation

Wo Arblirationn / Medlation Data avallable for this

caga,

13000077005
Page 3 of 5




13000077005

Paged ol 5
Product Liability / Breach

No Product Liability / Breach Data avallable for thie casge,
Felated Documents

Ho Ralated Documents Data available for thia case.

Partieg Involyved

TYPE: OWNER
wane: vx N ]
coveeny : I =1 FHONE

aooress: [

CITY: WINTER SPRINGS STATE: PL %ID:
AGE: 000 HOME PHONE:
eugsINESse PHONE: I ==y TIoN:
INDEMNIFICATION DECISION: DATE !

INDEMNIFICATION REQUEST: 0 DATE:




1300007 1004
Page 5 of 2
Injurad Partisas

Ho Injured Party Data availahle for thig caes.
. Repurchasa
NHo Repurchase Deta svallable for tchis caza.
DMAC Correspondence

No DMAC Correspondence Deate available for this caasm,
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GM RESTRICTED

CUSTOMER:
ADDRESE : KISSIMMEE ,

RA
HE

*. I

nomz pacnE: [
CASE NUMBER: 05446841 VIN: 1G1YY22G5VILG5623

MODEL YEAR: 1557
DATE OPENED: 2001-09-04 EERIES: UNENCWH
DATE CLOSED: 20D1-09-04 MILERGE: 44500
BOURCE: Fhone DELIVERY DATE:
RRC TYPE: Na DERLER NANE,
BRC PARENT: DEARLER ADDRESS:

hrtddrrdrdkbbdddddanddbbb ke kb bk QENERAT, CASE INFORMATI Rk *ukkx i kxkrtr ke rebdbbrirbrrrire

¥il Ste=ring Column/Lock/Attaching Parta InGparakive
0 REPAIR ATTEMPTI(E) lockad

Vvehicle operation or deslgn

INETRITIONE TO CHM:

*pinpoint / understand concarn

* Detmrmine Cupktomers =sxpactiabtlon

* Yalidate feature ip on vehlicle

* Review oumers manual with owner - [[Owners Manuals RUN
C:\Progra~1\Plun|\Microe~1\Iexplore.exe hrtp:\\carsweb\webknowledge]}]. Click ths Product
Centar Tab

* Review specific soclutiens [ [EPECIFIC EBCLUTIONRS RUN Ci\Progra-1iFluseiiMlcros-l\Iaxplore.exe
http: / /earawab/ commen / ProductCantar/General Info/contant /CWC/ Solut LonsByCompanantCoda_Corapol
nt.htm] ] -

* validate with dealerghip if neceggary

* Cpordinate with dealership bto compare with another vehlcle 1f necessary

* Sehadnle 8 follow up if ismsue is not reaolved during call

vahicle operatiom or d=sign
i*ii*i**i*****i*i*ii*i*************i“ﬂﬂx HIETQEY*********iillliiiiiiiiiiiiiiiiii****iﬁ

Cuat atatea that ateering column ip locked. Cuar states that dlr indtructed cugt to have
vah towed to dlr. Cuat seeks to know 1f therse 1 a way to repair wiithoub bowing. CRH
aftvias that can not diag cver the phone, ©Oust disconnected,

Bruga MoVay/CARe/TPa/T1; 0; 99599

iiiiiiiii'i'i'i'i'iiiiiiiiiiiiiiiiiiiii*?ﬂ momTIm‘ii**iiiiii***i**** Wir i i o e e e o o ol ol o ol ol ol e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DAIVER NAME!: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMEDNEMNT.

INCIDENT RESDLT:
POLICE REFORT: ROAD CONDITION: ROAD SURFRCE:




Q5446841
Page 2 of 3
NUMBER OF PFEOPLE: 0 BODY INJURY:
INJURIBS:

WAS ANOTHER VEHICLE THVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE THSURED: INSURARCE COMPANY MAME:
INSURANCE COMPANY ADDRESE:
AGENT NANE:
AGENT PHONE NUMBER.:

MORE INFORMATICH:

MAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTTFY HAME;

WAS VEHICLE IKSPECTED: INSPECTORE NAME: INSPECTION DATE:
MILEAGE AT IRSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTIONM:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

'i*'iI‘**ﬂ‘ﬂ"ﬂ‘*ﬂ‘iii*illlii**i"**i**i**?ﬂ IHFOmTIOH"‘*ﬂ‘i‘ﬂ‘*i‘**********i**tl**iiiiﬁiii‘*

E0URCE TRANSACTION:
. REQUEST TYPE:
REPURCHASE REARSON:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

CONTACT: ,
FPHONE NLMBER: FAYX NUMBER:
FRODUCT CODE: BODY TYPE:
TRINM:
BHGINE TYPE: TRANSMISSION:
VEHICLE DRIVEARLE:
HILEBAGE @ BUY-BACK: O BR{C WARRANTY DATE:
HERE HADA: {
SALES TaX:
DEPRECIATION:
UBGRADR :
AFPTERMARKET:
LEASE TERM:
DAMAGE ;
OTHER =
BRANCH : HAME:
ACCOUNT NUMBER:
INTEHREST RATE: INTEREST PATD:

DEALER BUYOUT:
ACCOUNT BARLANCE:

LEGAL ; LEGAL TYFE:
. LEMON LAN:
DEALER ADMINISTRATIONM: VEHICLE DESTIMARTION:
RELEASR: LIEN FAYOPT:
TITLE BRAND:

REFLACEMENT VIN:
Ehhdkk R ARk ke kAR E R FRODTLY TRITRY S s stk kA Ak AT TNk A AR ANk kN AR Wy




Page 3 o

HUMBER OF INJURIES: O
COMMENTS :

HANE: LOCATTON:
ADDREHS: |,

CITY/8TATE: .,

FHONE HUMBER :

BEATTNG FOSITION: RESTRATNT
TYPE OF IKJIRY:
TREATED: IF 50, WHERE:

i*i’***i'*****i***i**!*!************mﬁ IHFMTIWE‘-'*"'"‘-ii!ii!i‘i*i!‘i!!i!!!!**ii**

EXTERNAL CASE NUMBER: DATER:

TITLE HAMEES:

BUSINESS: R BUSIHES3: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHAEE/LEASE: € DATE QF PURCHARE/LEAAR:
MILERCE AT PURCHABE: © PURCHASE/LEASE AS)

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SOUKIHT:

"‘**i‘"***********i************aﬂc cwraclr ImTImi'kii‘lii'***iiii**i**i****t*ii*iiii

NREE: CONTRCT KUMBER: 1
COMPANY : CONTROT TYPE:

CONTACT PHONE:
ADDRESS:
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CHEVREOLEY KNOTOR DIVIBION OTE3793 PAGE 81 )
s+ G¥ REBTREICTED wax M41-0L5
CASE NOa Sp-0403788 VIN: LYY Y2286VE10E6 7Y
DATE OFEXED: 0672571998 MBI YH: a7
DATE CLOSEDs 08/23/1998 HERIES: TE CUEYEITE
SOURCH: TILRRGE: 01785

| CUSTOMHR: B STATE: oA

 AreEss: N ACT 100 ANCELES ca I

paue rEoNE: [ Fne. reoweE: I B

RARkrARAYRa pdnenhie: JQENERRL CONKERTE s e seok oo o ey leieesh iy

Ak EWEASE R AR AN TR E

OVERRSHIF FILY GODTT DENBY

EXTENSION £23%

YOR TLE USE CMLY 1-BOQ-CHEV-007

o e I O o el ol ool o e e R

ORYI¢G O/C/RB TRROE ASST DUE TO VARIETY OF CONCERNS W/ VEE...0/ETH
¥o EXY SERY CONTRACTS & WO LOYALRY...0/S878 (NLY REPERT CONCHEN ON
VEE BAS EERY SAFET? ERLT CONCERNS WORKED ON AT YOUNG CHEF (07792) &
CUARENT EERV LLR, STERELEY CHEV {07€58)...0/8TE VEH I3 AT STRARLEY
CHEY WOU FUR & VARIETY OF COMCERME & 14 TIRED oF VEH GOIE4 70 DLE®
FOR PROBLEMAB...CO ACK & ADV TAT TRADE AHBT Ta NOT PART OF VAEH, BUT
EAN LOOE INTO...C0 DSC W/ ABST SMGE KATHY AT STEAKLEY CHEV ¥HO RIW
TEAT THIS IS THE ¥IRET X TD THEIR DLR FOR OONCERNE...FATEY ADY YHAT
THRRR WAS WO DEFECT W/ SEATEELY...KMHY ADY THAT O/ WAR CONPLATNTMG
THAT SEATEELT WOULD NOT EXTEND PROPERLY, BUT THAT THIS WM

ACTTALLY DUH TO Df ALLOWING THE BEAYRELT TO HE EETRACTED ANYER
IT HAD BERN TWISTED...PATHY ADY THAT DLE FIXED CONCERY, THOUGH IT
WAB NOT A DEyECY...KATHY ADY CF RO IRFO:

BO3 DATE MILES COCNCERN EFR
O5EE88 D5-15-89 17,855 YEH WILL NOT RUM THEQITLE CONTROL ECDULE
FRODERLY & AIR INJECTOR FUNP
REPL
BATTLR IN DOOR ABRJUEED PORER WINDOW
REGULATOR
LEFYT BEAYRELT

WILL FOT EXTEND ARJUBTED EEAY BELT




. GO ACE E DOC W/ SNGR DON GRREETT AT ¥OUNG CHEY (07792 WHO ADV
OF ONE BEO BELAYING TO SBEATBELT & NO EXCESSIYE DAYH OOT OF BERY:

R 209558, 12-29-97, p445 NILEA, FEFL BEATBELT BEETRACTOR PER

CRMFRIGH 97031...00 ACE & EBY W/ FRISTIE LAYOOX...CO ADV O/

OF TILEE: & THAT OCAS WILL /) Of @/IN 2-3 BUMTMESS DAYS TO

DIMUSE FURTEER CNCH INFD HAS BEEN REV'D...0 ACRK...00 MK &

B/20/96 »» UPON PURTENR BBV OF ALL RELEVANT AWD AVAIL DOCE, CRER CHER,
DLR RFR. HISTURY, SALES, OWNERSHIP AMD OIGER APPLICABLE INFO
AVAIL A7 TEE TINE OF THR FEV, CMD WILL CUNTINUE TC WORX,




CEEYRDLET XHOoOTCER DIYISION OT53TI3 BAGE #:
Ak BY REEBETEICTED » »n=x

W/IN YHE TERNS OF ANY AVAIL CND WARES...

CAER DOES NOYF NERIT FURTHHR EHV BY CAG AY THIS TEMH..CO FOEWARDING
FILE B/ EQ 800 SPECIALIST FCOR FURTEER HANDLING..

 RICE WABRINGION CORL/CAG 1737

T E-@1-GBxwena

CO LTTEMPYED TO C/B/0/ AT HOME & WOSK...0/WAS BOP HONE, BUT CD
LEPT EESSAGE ON AMSWERING MACHINE TO &/CCAC/RE WO DISCURS RED...
0O WAS NOT AT WORK 5 RRCEPTIONIST ADY CO 70 /R TUNDEEOW...CU ACT
& THAMNRD...CO 0 F/0P W/ O/ TO DENY TRADE ASST & TO ADY THAT CHO
TO WOEX UNDER 3/36 WARE FOR DEFECTS PER CRT 4...

SCOTT DRNEY...

0531 /pHawarn

ofc/iTs FILEE...C0 YIEWS FILE, TILE INDICATRES DENTAL OF THADE ASST
AN CONTINUA 20 WORYE WITHIN THE PARRNETERS OF THi WARR. .CO REV WITH
J.MEMMMELHEJIWWWMHBHMNMM
ABSY . . O/ VENTH. « .00 APOL...O/VENTS, U3IES PROFANITY AND DISCONNECTE.. .
{O/EENTICNED IN THE YENTING THAT HER LAWYER W/SUE CMD...)

CO LEFT NESSATHE WITH OWEEREHEIP. -

JUHN QOHR

6—28-98,..0/0/8 5TS VNEW CONCESN & KEW ADDERSA...0 REQ TRIDE ASSIST
CO BET ¥ MEW FILE SPC403T08, . .EEN DOWNING, 3785

f=29=0E. ,.CUTS COPIED FENR RELATED FILE 980302821...0/REQ TRAIE AASIET
nfmmmmmmamn:m...u}mrm
EM!!!ELI!!'!DDLR...W OTHER HPR PERFORMED AT BTERELEY O7 ASH
0/6Ps NCW LIVES IN CALIFCORNWIA, BUT YRR BTILI IN TEXAS...0/FTS UPSET
B/C VAR IR SUFFOBED TO BE OF ITH WAY TO CALIFORNIA...C0 ACE R ADYV OO0
FILE YUNBER & PURFOSE...CO AW O/FHAT O WILL COLLECT NEW BD INFO &
REY...0/3C% & DIGCONEECTS...00 DOC W/ROTW YOomNG (07 792) & STEAFLEY
(07 68B) & REC'D POLLOWING RO'S»

DAYE BO ¢ HILEAGE CONCERE ERPRIR
E/29/o8 219524 21083 STERRTHG COLUMN LOCTED NOT COEPLITED
5/11/50 DS92EE 1925%4¢ FAF BEL¥ TRNE OFF FEPL BRIT &

BRELT TENBIONHR
CoO NOTHS THMSE ARE ONLY MEW FO'S ON YEH SINCE LAST BREY FOR THADE
ABAIST.. .0 NOTRS WO RELATED CONCHRNE TO PHEV RO'™M. ..




00 BEY W/ ARNIDA FIGDEEOR...ARMIDA RDV OO 30 ADV
0/ CHEV WILL CONTINUE TO WORK UNDER TERNS OF 3/36000 MILE WAER...
o o/ o AN . .00 ADV O/THAT CHEY UMABLE TO EHET O/'S
RIFECTATIONE FOR TRADE RESTST. .. 00 ADV OJCEEV 0 COVTINUE T0 WOBR
DNDER TERMS OF 3/36000 MILE WARR...OQ/STS ROT BATISFIED & WILL
PURSUE LEGALLY...CO ACK,..0/COISCONNECTY,..O0 HENT CORR B70NB.-.
XEn DCWHING, 3795

6/29/50nxng

' 0 APPROVED CORR FOR SENDIRG. ..
TATE ECHUNACEER, CCRR REV

ARXARENNARANAYe BEDUZSET CUDE AND CONMENTH rasrwaamansnnan




CEEYROLET HOQTOR DIVIAIONW oTs3733 PRGE $#: X
« "3 OGN REBTRICTED »~ a &

. CDE % DESC CDE CONMENTS
. NOL 1 ATBERYNG GEN STRERTNG COLUMN DOES NOT TURN
: FOR DLR INFO




1-22878119

Page 103
CENEERAL MOTORS CORPORATION
CHEVYROLET DIYIEION

. G M RESTRICTED

CUSTOMER : I

ADDRESS : I Greensburg .

ra I
HONME PHONE:
CASE NUMBER: 1-2ZB7EB11%9 VIN: 1G1YY22G5V5105881
MODEL YEAR: 1297

DATE OPEMED: 2002-0R-0B SEAIERS: Carvatte

LDATE CLOBED: Z002-08-13 MILEAGE: 9i1co0. coOo000

ECUURCE: Phone DELIVERY DATE:

BRLC TYPR: N/AMo DEALEH NAME: Riehla Chevrolet, Inc.

BRC PARHNT: DEALER ADDRESE:Litonln Hwy B, Rte 3Q,Cresnzburg,Ph,15601,

FERANEN RIS NN Rk h Sk kNN bbbk ks v AOENERAL CASE INFORMATION T * X fd Ak ddard Lk d bk ko dok

Md4l Column / Ignitlon Lock f Parta
0 HEPAIH ATTEMPT{S) Inpperative

AAAEEEEA ARt AR EEE A AR AR kA h ***m HIsmt*tii!ti**ttt'li'l*!!‘-tti*"t#!iil*******

STEERING WHEEL LOCEKED; ; 2002-08-08

. 2002-08-05
STEERING WHEEL COST ASSISTANCE; ; 2002-DB-0D
2002-08-0D8B

51-3287811% 3-4PM DIMGNOSIS OF STEERTHNG WHEELr 5 2002-08-08
2002-08-0:3

See Notes; ; 2002-0B-0B
200z-08-09

YTEERING WHEEL COLUMN UPDATE; ; 2002-08-09
2002-08-00

AVM JACK ADAMS NODE 214055 BCX 8037; ;y 2002-0B-0%5
2002-0B-13

STEERTNG WHEEL:; ; 2002-08-13
2002-08-12

.AVM JACK ADAMS; ; 2002-DB-12
2002-08-13

Sarvica Request has bean Closed Satisfisd.; ; 2002-08-13

AEAERAEAEEART AR AR R R E AR AD ARk b b s ﬂipm ImTIm’tiitiiiiiii*i*iiiii ol el o v v e e e e

INCTDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVER HAME: DRIVER AGE:
DRTVER DISARILITY:




1-22878119

Pags 2 of 3
OWNER DESCRIDTION:

. ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPACE;
HNUMBER CF PEOPLE: HODY IMJURY:
IMJURIEES :

. WAS RANOTHER VEHICLE INVOLVED:
) NUMERR OF VEHICLES: {

FROPERTY DAMAOE:

WAS VEHICLE INAURED: INSURANCE COMPANY MHAME:
INSURANCE COMPANY ADDRESS:
ACENT NAME:
AGENT PHONE NUMBER)

MORE INFORMATION:

HAINTENANCE LOCHTION:

CURRENT LAXCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSPECTION DRTIE:
MILEMAE AT INSFECTION:
WHERE WAE INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD THEST DEACRIFTT(RY:
ROAD TEST REISULT:

COME INSFECTED)
INVESTIGATIVE SUMMARY:

FAR STATUS:
ARAERAE ARk bk A ard et duxPAR THRORMATTON rh bbb b bbb b hd bbbk d st h v hk k¥ dhk bk bk hddd

SOURCE = TRANSACTION:
REQUEST TYEE:
REFURCHASE REASOMN:

DEARLER BAL:

DERLER MAME:

DEALBR ADDRESS: , ,

CONTACT: ,

PHOME MUMBER - FAX WNIMBEH :

PRODDCT CCDE: BODY TY¥IE:
TRIN:

BENGINE TYFPE: TRANSMISSICN:
VEHICLE DRIVEABLE:

MILRRAGE & BUY-BACK: D BRC WARRANTY DATE:

HSRE: Nabha: O
SALEE TAX:

DEPRECIATICON:

UPGRRDE:

AFTERMARKET :

LERSE TERM:

DAMACE -

.am-:m:

BRANCH: HAEME:

ACCOUNT MUMBEHR :

INTEREST RATE: INTEREST PAID:

DEALER HU¥OUT:
ACCOUNT BALANCE:




LEGAL:

DEALER ADMINISTRATICN:
RELEASE:

REPLACEMENT VIN:

1-22878115
Page 3of 3

LEGAL TYPE:

LEMON LAN:

VYEHICLE DESTIMATION:

LIEN PFAYOFF:

TITLE BRAND:

"""""'*"'**************‘***-**BODILY mﬂuﬂy***t**ti*************l‘**l‘l‘l‘l‘l‘l‘l‘l‘"l‘l‘""

NI'MBER OF IMNJURIES: O
COMMENTS :

NAME :

ADDRESS: ,
CITY/BTATE:
PHOME NUMBER:
SEATIMNG POSITION:
TYPE OF INJURY:
TREATED:

LOCATION :

RESTRAINT:

IF 50, WHERE:

i-******************.**.***...Ii...m IMTIW'I.II'I.I'..I'II.*"**-ii*i*.ﬁk*l‘l‘l‘***.’*

EXTERMAL CASE NUMBER:
TITLE NAMES:

BUSINEES:

ACCIDENT:

DESCRIPTION OF DAMAGE:
PURCHABE/LEASE: D
MILEAGE AT PURCHALSE: 0

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE;
PURCHAEE/LERSE AS:

DDEE OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

LA 2 2l 2222l il l il lIlIRRRRERNENRES..] *ERE EMAET Mumﬂm*****ii*iiiitiiii iy o e ol o ol ol e ol ol ok ok ok ke

NAME:
COMPEANY

ADDRESES

COMTACT NUMBER: 1
COMNTRCT TYPE:
CONTACT PHONE:




Q5054047

Paga 1 of 1
CTORS L
LET DIV
G M RESETRICTED

cosrots:
ADDREERR: HELBOITRNE, '

R
I

mmo
=D

r. [N

nouE pHowe: (I
CASF, NUMBER: 05094947 VIN: 131YY2205VE106108

MODEL YEAR: 1957
DATE ORENED: 2001-07-27 SERIES: TN AT
DATE £LQSED: 2001-08-D2 MILEARGE: 17000
SC0URCE: Phone DELIVERY DATE:
BRC TYPE: Yo DERATL.ER RAME: BOB STEELE CHEVROLET INC
BRO PARENT: DEALER ADDREBS:2BDD W KING 3T, ,C0C0R, FL, 32324, UBM

ARk SRXE R bk hbkhddbh v b hhhd b Ak A NOENERAL CAEE INFORMATIONF bbb bkkb bbbk drbbbbwbdbbrdddand

ARl Cpen Carpalgn Ccher

0 REPAIR ATTEMPT(S) ia ny veh under campaign
MOl Bteering Ganeral Othar

0 REPARIR ATTEMPT(S) ateering column

Definition of a Recall Campalgn.

INFORN THE CALLER:

*Recall Campalgna arae suepected uneatisfactory conditions relative to cor products. Thera
thdy or may nct be a need to repalr or replace the muspect corponant. The involved cuatomers
are ¢contacted baged on owner of record information. ©GM wlll perform the campalgn regardless
of whe owne the vehicle.®

Dafinition of a Recall Campalgn.

*ii’*i’i’!ii’i’*ii!’i!***"*iiiiiiiil!!!i*m HIE'IDRY'!**E'E**I‘I‘*I"I"‘-I‘ii***t!t**l‘iiiiI'!'!'!'!'

cugt statag thare 18 3 recsll op the 1998 wah but thara ig no racell on the 1997. cust
gtataes tha stesaring coclumm ie locking up and that 1s & characterietis of the campaign. oust
auakx veh to be coversed under campaign. cust didnt have vin becauses veh atdlr. crm
transferred flla to terry thackray joshua sanders cars tampa; 0; 355122845

2Q01-47-27

CUST STATES THAT THIE IS5 THE SAME PROBLFM AS THE 1994 CORVETTE IS HAVING, CDST STATES THAT
THE WEHICLE JUET STARTED EXPERIENCING THIS CONCERN A SRORT WHILA AGD. CUST SEEKS TO HAVE
REPAIR PERFORMED AT NO COST. CRM CONTACTED ROBRIE DODOER IN THE EVC DEPT AT DLR, CRM ABKED
MR DODGE IF THE CONCERN THAT CUST WAS EXPERIENCING WAS THE SAME AS THE 199E. MR DODGE
STATED THAT AS FAR A5 HE COULD TELL IT WAS EXACTLY THE SAME CONCERN. HE STATED THAT HE
WOULD BE ABSOLUTELY SHURE OGN WONDAY AM AFTER HE FINTSHED CHECETHG VEHICLE. THERESA THACKRAY
CARS/TAMPA/TIER 2; D; 353123956

2001-07-27

CRM RECEIVED OVER THE SHOULER APPROVAL FROM TH JENNIFER JARRETT TC COVER THIS REPATR 140%
FOR CUST IF THIR IE THE EXACT SAME CONCERN A5 THE 19%B CORVETTE. THERESA THACKRAY
CARS/TAMEA/TIER 2; 0; 365126034

2001-07-27

CHM CONTACTED CUST AND ADYISED HIM THAT IF THIS WAS THE SAME CUNCERN AS THE 19398 CORVETTE
TEAT GM WOULD COVER THIS AEFAIR FOR HIM. CRM ALSG ADVISED CUST THAT IF THIS Wag NOT THE
AAME CORCERN THAT GM WODLD HOT COVER THE REPATR. )T AGREED. ORM WILL CONTADT SVC MGR
MARY STHENTHEH AT DLR 7/30/01. THERESA THACKRAY CARS/TAMPA/TIER 2; @7 365126215

2001-08-02




05094947
Page 2 of3
CR¥ CONTACTED ROEBIE DODGE AT DLR. MR DODGE BTATED THAT CUST VEHICLE WAS NOT EXPERIENCIKG
THE SAME CONCERN AfS THE CAMPAIGN FOR THE 1598 CORVETTE. MR DODGE STATED THAT CUST MEEDED A
STEERING COLIMN MOTOR RREFPLACED AND THE CAMPAIGH CALLED FOR A HARNESE TOBE REPLACED. CRM
.WILL ADVISE CUST. CRM ATTEMPTED TO CONTACT CUST. MNEGATIVE. CRM WILL ATTEMPT ANOTHER
CONTACT. THERESA THACERAY CARS/TAMPA/TIER 2; 0; 365621840

kERERRUAARRE Rtk Rk ek ke ke Rk r e vk A rDAD THRFORMATION®EYEk e kbt ac et dd bk rrdtrradrrdaddrn

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESLLT:

KILICE REPCRT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PECPLE: 1 BODY INJURY:
IMTRIES:

WAS ANOTHER VEHICLE INVOLVED:
KNUMEER OF VEHICLES: 0

FROPERTY DAMMGIE;

. WAS VEHICLE INSURED: INSURANCE CONMPANY NANE:

INEURANGCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE HNUMBER:

HMORE INPORMATICON:

MATNTFHANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY NAME:

WAS VEHICLE INSPECTED: INGPECTORS NAME: INSPECTION DATE:
MILERGE AT INSPECTION: :
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RORD TEET NESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIOATIVE SUMMARY:
PAR STATUS:

iii‘iii’ii’i’i’i’i’i’iiiiiiiiiiiiiiiii*!i!*rﬂ ImTImiiiiiii*iii*iii**ii*iﬂiiiiiiiiii*t**

SOURCE: TRANEACTION:
HBOUEET TYPE:
REPURCHASE REASON:

DBALER BAC:
DEALEH MAME:
. DEALEP ADDRESS: , ,
CONTAOT: ,
FHONE NUMBER: FAY NUMBER:
FRODUCT CODE: BODY TYPE:

TRIM:
ENGINE TYPR: TRANSMISEION:




05094947

Page 3 of 3
VEHICLE DRIVEABLE:
HMILEANGE 2 BUY-BAUK: O BRC WARRAKTY DATE:
MERFP: FADA: O
SALES TAX:
DEPRECIATICH:
TBEGRADE :
AFTERMAREET:
LEASE TERM:
DAMAGE :
OTHER:
BRANCH : HAME :
ACCOUNT WNUMBER:
INTEREST RATE: IHTEREST PAID:

DEALER EUTOUT:
ACCCUNT BALAMCE :

LEGAL : LEGAL TYPR:

LEMON LANW:
DEALER ADMINISTRATION: VEHICLE DESTTMATION:
RELBASE: LIEN PAYOFF:

TITLE ERAND:

REPLACENENT VIN:
TRRA AT AT T A A AR AN RN R R RN RN R R PIOTILY Im‘riiiiiii—i—*i—**#**i***i**itiit***iiiiiit

HUMBER. OF INJURTES: D
CONMERTS :

HAYE!: LOCATION:
ADDRESE: .,

CITY/STATE: .

PHORE HUMBER:

SEATING POSITTON: RESTRATNT :

TYPE OF INJURY:

TREATER: IF 50, WHERE:

A R R LR R SR liiiiiiitiiiiiiiiiiiii‘l"l'a_'DR mFo.mTIDH"Iiﬁ'it*tiiiii*iii*ii'iiii’i LR LR R R LEND |

EITERNAL CASE NUMBEER: DATE:

TITLE RAMES:

BUSINESS: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAER/LEASE:
HILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POBESSICN OF VEHICLE:
RESOLUTION SODGHT!:

(2RI ERES RN RL L ) *iiiiiiiiiii*iim CGHTET mmr;m*******i!!tt bbb bbbk hay

HAME ; CONTACT NUMHER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES :




1-116774547

Poge I of 2
AL M RE cC o
EVRO IV

. G REETRICTED

CUSTOMER : 1]
ADDRESS: | North Canton .

= -

aT?o RFPFOQ
LET IST

nm
-

HOME PHONE:

CASE NIMBER: 1-116774543 VIN: 151¥Y22ahvel1066GAA
MODEL YEAR: 19497

DATE GPENED: 2003-07-07 SERIFS: Corvetba

DANTE CLOSED: 2003-07-07% MILEMAGE: £3000 ., 000000

SIRE: Fhone TDELIVERY DATH:

BRC TYPE: N/ ANo DEALER NAME: Rwing Chevrolat, Inc.

*****t‘l!!titttttﬁ*k********i***m chEE mmmiiiiii*ii**i** AL EE R 0.0 0 2 4 1 & 4

M0l General
0 REPAIR ATTEMPT(EZ] Incerative

Jede R i S i e il e i ol e il e kel o o o e R R R RO HImY*‘l’ir'lr‘I‘*"iiiiiiiiiiii**ii********** ¥k Ay

Steering wheel locked; ; 2003-07-07
. 2003-a7-0a7
Servica Regueat haa been Closed Batisfied.; ; 2003-07-07

kxR wkrhkebkbbrbbbbbbbrkdbrkdh v Tt vDAR Imqllm* ERET EL R RS B E L LR R AR D b bbb kbbb bbb bbb

INCIDENT DATE: INCIDENT TIME:
TNCIDENT LOCATION:

DRIVER MAME: DEIVER MOE:
DRIVER DISABTILITY:

OWMIMNER DESCRIFPTION:

ALLEGED LDEFECTIVE COMPCMENT:

INCIDENT RESULT:

FOLICE REPORT: FORD CONDITION: ROAT BURFALE:
NLMBER OF PECFLE: BODY INJURY: :
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMACGE:

.W.H.E VEHICLE INBURED: INEURANCE COMPANY NAME:
THMSURANCE COMPANY ADDRESS:
AGENT NAMRE:
ACENT PFHOWME MNUMBER:

MORE INFORMATION:
MAINTENANCE LOCATION:




CURRENT [ACATION OF VEHICLE:

ROTIFY HAME;

WAS VEHICLE INSPECTED
¥ILEAGE AT INSPECTION
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPRCTED:

THVESTIGATIVE SUMMARY:

PAR STMTUS:

INSPECTDORS NAME: INSPECTION DATE:

1-116774543
Page 2of 3

bhkhdbkbkb bbb bbdd A A A bk AR A A A A A AR *PAR THPORMATTOR raw bk A kb kA ko nd A A RN AR ARk NN

SOUIRCE:
RAEQUEST TYPE:
REPURCHASE REASON:

DEALER BA{;:

DEALER NAME:
DEALER ADDRESS: , |,
CONTACT: ,

PHOME NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE & BUY-RACK:
HERE:

DEPRECTATYON -
UPGRADE:
AFTERMARKET:
LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT NUMBER:
INTEREET RATE:

ACCOONT BALANCE:
LEGAL:

DEALER ADMINTISETRATICH:

RELEAJE:

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRINM:
TRANSMISSICH:
VEHICLE DRIVEAHLE:
BRC WARRANTY RATE:
KADA: D

SALES TAX:

INTEREST PAID:
DEALER BIYQUT:

LEGRL TYPE:
LEWIR LAW:

VEHICLE DESTINATION:

LIEN PAYOPF:
TITLE BRAND:

Rk ERA A RAR AR RNk NNk ek  BODTTY IHJ'L]RY*!**!!!!*!!H**H*****t***tttt**ttt*l‘ii

NUMBER OF INJURIEZ:
COMMENTS :

HAME:

ADDRESH: .,
CITY/STATE: .
PHONE NUMRER:
SEATING POSITICH]:
TYPE OF INJURY:
TREARTED:

RESTHAINT:

IF 50, WHERE:

LOCATION:

Akt kbt kA nhd kA Ak ***'l'l‘lmn MDMTIW*******' Pt e o o el ol ol R R




1-116774543

Page 3 of 3
EXTERNAL CASE NUMBER: DATE:
TITLE HAMES:
BUSINESS: ® BUSTHESS: O
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
~ PORCHASE/LEASE: 0 DATE QF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 4 PURCHASE/LEASE AN:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLUTION SOURGHT :

kb kR kbR k kAR bR bk wk ke GRCO CONTACT IHFDMTImtl-lri-l-i-i-l-l-iiikil-l-l-iiiiiiikii—i—i—i—i—i—*

HAME, CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE!:

ADDRESS:




01951348

Page Laf 3
GENERAL MOTORSBS CORPORATION
CHEVROLET DIVISION
. GM RESTRICTED
ATDRFES: HARTSVILLE .
sc I

nowE pHONE: N
CASE WUMBER: ([195134E VIN: 1G61YY22G5V5106836

MODEL: YRAR: 1997
DATE OPENED: 2000-10-1B SERIES: CORVETTE COUPE
PATE CLOSED: 2000-10-31 MILEAGE: 11000
BOURCE Fhone DELIVERY DATE:
BRC TYPE: DRALER NAME: JOHN NEWSOME, THU.
BR(' DARENT: DEALER ADDRESS:1510 S FIFTH ST, ,HAATSVILLE, 8¢, 29550,USA

A hA v AAA AT A AR AAARRARRE R w e ORPNERAT. CASE INFORMATION Y FA Akt Attt Akt tdarerrrrrers

R47 Theft Deterrent System
0 REBAIR ATTEMPT(S)

M40 Steering Wheel
0 REPATR ATTEMPT (8}

REQUEST FOR INFORMATION

Other
acting uwp

Othar
loctked up

"We rely heavily on the Service Managers at our dealsrships to be sur technlcal specinliat
for the customer. ¥We anleo offer the dealership a technical aspistance center that they can
accees if they are pesking addicional technical information,"+**Uae the dealer locator
proceda if the caller weould like to locate thalr neareat dealer.

.IH'!"'DRH THE CALLIR :

technioal info

‘I"l"I'***"‘."*****iifiiiiiiiiiiiii***i*i‘mﬂ HIETDRYI‘!'l'.'.*ti*iiiiiiiittititt‘l****** ThEEXKTE

cuat otates he went out to start his veh it wouldn't atart and the stesering wheel waa locked
up. cust statep that the display on his dash advised him to turn veh off, take out key for
10 geconds and then try starting again. cust states he 4Aid this andthe veh atarted but the
eteering wheel was 8till locked up. cust states he spoka w/ a friend that said he should
take out a certain fuss and replee it. cust states he gid thie and the veh wap fine, cust
ptates hes callsd John Newsome Chov and spoke w/ srve dapt who told him they had never haard
of thig before and that he phould ¢all CAC. cust seeks to lmow if this might happen while
driving. crm contacted Roger, prve asdver at John Hewsom Chev, who atated that the car not
Etarting is a part of the theft deterrant system but the steering wheel locking up is a
mechanical igsue. Roger suggested that cust needs to bring veh lnto dlrghip to get it
locked at tc meke sure gverything is okay w/ lt. crm wlll advise cuat of this. HMichaal

Quade/pdx; 0; 240746313

EENNERRRRERRARAEAN LR T Ak dhd AR kR AANADAR TNFORMATIOR  *obwwbiidddbd bbbtk kARt et eees

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
.DRI?'BR DIBABTLITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT TIME:

DRIVER AGRE:




INCIDENT RESULT:
POLICE PEPORT:
KUMBER OF FEOFLE: 0
INJTIRIES:

WAS ANDTHER VEHICLE IKVOLVED:
NUMBER OF VEHICLES: 0

PROFERTT DAMAGE:

WAS VEHICLE IN3SURED:

HORE INFORMATION:
MAINTENARCE LOCATION
CURRENT LOCATION OF VEHICLE)
NOTIFY HAME:

WAS VEHTCLE THEPECTED:
MILEAGE AT INSPECTICN:
WHERE WAE INEFECTICN DONE:

WAS YEHICLE ROAD TEETED:
ROAD TEST DESCRIFYION:
ROAD TBET RESULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY:
BAR GTATUS:

ROAD CONDITION:
BRODY THJURY:

INJURANCE CCMPANY NAME:
INSURANCE COMEANY ADDRESS:
AGENT HAME:

AGENT PHONE MUMBER:

INSPECTORS MAME: INSFECTION DATE:

01951348
Page 2 of 3

ROAR SURFACE:

AR AL AL L AL L LR RSy ] IFFMTIOH'I**iiii*********i"iiiiiiii’*i********

SOURCE:

REQUEST TYEE:
REDPURCHASE REASON:

ENGIKE TYPE:

MILEAGE @ BUY-BACK: D
MSREP:

DEFRECTATION:
UPGRADE:
AFTERMAREET:
LEASE TERM:
DAMAGE :

OTHER :

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

TEANSACTION:

FAX HUMBLR.:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRL WARRANTY DATE:
HADA: Q

SMALES TAX:

INTEREST PAID:
DEALER BUYDUT:

LEGAL TYPE:

LEMCH LAW:

VEHICLE DESTINATION:
LIFH PAYOFF:




BREPLAOEMENT VIN:

D195134€
Page 3 of 3
TITLE BRRNL:

Ak ddr kRl A i el kel ke e ke A e REODTLY THIORY*dwdkdkd bk kb bbbk kb hdhddd bbb ddddbddd i

NUMBER OF INJTRIES:
COMMENTS :

WAME:

ADDRESS: .,
CITY/STATE: .
PHONE NIMBEH :
SEATING POSITION:
TYPE OF INJURY!:
TREATED:

LOCATION:

BRESTRATNT :

IF 50, WHERE:

el el ol e e e ek kb A **********ii*m IN‘E'DRHHTIEH******** de e e o v v e e o R B e o s o o i i e el

BEXTERNAL CASE NUMBER:

TITLE NAMES:
HBUSINESS)
ACCIDENT!:

DATE:

% BUEINESS: ©
DATE OF ACCIDENT:

DESCRTIPTION OF DEMAGE!:

PURCHASE/LEASE: 0

DATE OF PURCRASE/LERSE:

MTLEAGE AT PURCHRSE: 0 FURCHABE/LERSE AS:
DOFS OWNER HRVE PDSESSION OF VEHICLE:

RESOLUTIIN SOUGHT:

ddrdedhbkhdkh ********iiiiiii*iiim EmeT IH‘FMTIDN"II‘II’II’II**I‘I"*'I'I"I"I"H'I'Ii*t***!*t*

HNAME:
COMPANY :

ADDREGE:

CONTACT NUMBER: 1
CONTACT TYIPE:
CONTACT PHONE:




1834%3

CHETROLET EDYOR DIVTVEIESION orTans7 PRAGE d1:
w & v OHE BEETRICTED * » & E41-08H
CASH NO: 95-04LO14% YINL 131 TY2205781 085965
TaTE OPENED: 07/23/1549% BODEL YR: o7
DATE CLOSET: f f , SERIES: YH CORYETTE
SOURCE: FEORE HILEKTE: 024355
CUSTONER: | [ BTATE: CR
ADDRESE ¢ I AN BRTEO ca I
pouE pEcne: I 573, PEONE: I EXT:

ek bk gkt d JENEBRL CONEENTES %X i morwok e mmw i e v

0727908 anann ORIG O/C/CAC REQ & ACK THAT YHE VEH A 1957 CORVETTE WITH
24000 NILES HLH FOT BEER WORKING COREECTLY SINCE THE DAY OF PURCHASE..
COTRTHSY © TO DLESHP TALNSD TO SMGE DAVE HHEITY ... SNSHR/S8TE O BERE BR
OUGET VEH IN NUMEROUA TINSS FCR CONFLAINTS,.. FILE STE/OP M0. @GIVEN TO
0 ,..D0 TOOR VEX IF LAST WEEF FOR STEERING TOLONN TRONLENS. . .CAN THANE
0 POR CALLING... O THANEED OAC FOR RAST,....CRC AOK THR CONCERN OF O
APPOLIGTZED MR INCONVIENOR OF VEN...

NARTON $4283...

shdddnkauranansn REQUEST CODE AND CONNBHTS wasshnkadnkvkn

CDE ¢ CEAC CDE CONNRNETH

N4 0 STEERTNG COLUMN NUT WORKING
ADV/INFPO TO DLE

28 O O/REQUEST REAIRCIIASE




CHEVRALEYT HO0h"YO0OR DIVIBION DI7E0ST BAGE
»ha GN RESTHICTED # x * SUPPLEMBNTAL
CASE ¥O= 95-0410141 vINt 1G1YY22G5V5106965
DATE OPENED: 07/20/1959 NOOEL TR: o7
DATE CIOSED: 0B/03/1999 SHERIES: YA CORVErTE
SOUBCE: PRANE NILBAGR: 024355
coseonee: [
anpprsss N SAN BRONO cn I
EOME FHONE: I pus. rroxE: I EX1:

snkaxavhrardernvkas TETEREL, CONNENTE sansdnnawnahmdgadin

QT27308»»wx2xr QRIG OFC/CRAC REQ & ACK THAT TEE YEE A 1997 CUBNEITE WITH
24000 NILES HAB NOT BEEN HORRING COBRRRCILY BINCH THR DAY OF FURCHAER..
COURTRSY C TO DLRAEP TALFKED TO SNGR DAVE ACHNITS ... ENCGE/STS O HAS BR
QUGHT VBH IN NUMBERCUD TINES FOR COMPLATNTS... PILR ATA/TF NO.- GIVEX 7O
D -...D YOOX VEH IN LAST WERK FOR STREQING CILUNN PROBLENE, . .CRC THRAVE
0 POR CALLING... O THANKED CA® FOR ASST....CAC ACW THE CONCERM OF O
APFOLIGILZED FOR INCONVIENCE OF VEE...

KARIUN THANER $4233...

B-3-90wkiras DWFER CALLED BACK RECUESTIRG UPDATE INFORMNTTON OH
EEFORCIASE. . SR CEFFERED T KAATSY...CRN BREVIEWED FILE @ CRLLID
SNGR BCHKITE,VHO ADVIBED CRE VEHICLE HAD I HISTORY OF REFAIRE,BUT
DO pot QUALIFY,..RMGR STRIER HIS DLR WIRLD EE GOING CIT OF
BOEINESS & HAD ADVISAD OWNER TC MAKE FLAN FOR THE PART OFDIERED FOR
THE IGNITYON #WITCH REFAIR...CHN THANFED S¥AR DOHNITH...ORMW CALLEN
OWNER HADK & LEF?T A MESAAGE OR RNACEIHE...CHM LOOFED INTO EELEVANRT
EISTORY £ ONFER DORE YOF HAVE 4 BEPERT REFRIRE...

PATRICK AYANDU, ElGH3

CEN,TROY HIEX

MNEET wearx IF OWNBR CRLLS EACK REVIEW 7D DENY ASSIETANUE...CHD TO
CONTLHTE REPAYES TMNDEH WARRANTY....

OE/0A/ERr nxew

OWNER CALLED AND REQUETED TFDATH...CY FOTES PREY CNTE...

'CHEY WILL COXTINUE TU WORK UNDEE THE WARR TERNS. ..

v CRE ADVISED OWNER BUYING YEH BRCK I8 NOT A FROVISICN
WARHANTY . . .CWHER VENTS AND USEE FROFRMITY...CEM RGKE
COMYERSATICH ON A PROFESAIONAL LEVEL...C/VENTS HAS

YEH D DI 20 X''H...CH RPOLOGIXNRE & REPEATH

T510¥. ..CR THRNZED OWNER FOR CALLING...

Eﬂﬂﬂﬂﬂ
{3
EEE 5o




PANTIY NUHA/TROY SITE

gfw"ﬂg--t-a

WNER CALLED BACK & SEATES PILE #...OWNER STATEE HE CALLED YESTEEDA
WaS WOLD R WAS DIENIED PCR REFORCEASE...OWEER BTRTES WHRN HE REQURA
HFR THR FREVICUS CRN WAR VERY RUDR & WOULD NOT FROVIDR A NGB. ..OMNER
STATRE DOES NOT TNTHERSTAND WHY A NGE WA2 NOT EROVIDED....CRN
RCKIWLEDGE & APOLOGIZED FOR CONCHRNS...CRN ATWIGHD CWRER CEEVROLET
DECIBION OF DEMILL IS8 FINAL...CHM AOVIAED THE OWNBR THAY EVERY CeN

I8 INPOWERED BY CTHEVROLET TO KAKE THEAR BUSINVESE DNECISION...CEX
ADTISED THE OWNER THAYT CEM WILL LERVE 4 NESSREE FURE A NGE TO CALL BAACK
RN ADVIEED OWNER THAT WHEN THE MGR CALLS THEY WILL NUT AUVIZE CNNER
OF ANY WEW INFD...CRM ADVISSD OWFEHR THAT A BGR WILL ONLY SUFPORT THR

H
> |



yisloN OTTEDET

CEEYROLET I
O »nwm EUFFLENENTAL

B
*=xs GR X E

T
R

H
Qi

ka
ar T
FPREVIDOE DBCISION OF DEAILL...CRN ALVISED OWNER IV DISSAT WITH

CHEVHOLETS OECIATON TO mnm' THE STATE ATTY GENERRLES OFFICE...CMHER
ACKNOWLEDZE & STATES WOULD ATILL LIKE ™0 TALN. TO A WGR.,.CBM =

L —— . |

ACKNOMLEDGRE & ADVISED OWNFER THAT CEM WILL LEAVE 2 MERAAGE FOR A HaR TO
CONTACT CWHER WHEN AVALLRELE. ..CWHER ACFMOVLEDGE & THANKED CEM...CRE
ACYNONLEDGE & THANFED OWNER FUR CALLING...TCSHA SNITH/TRDY SITE

OB/ 18 Stk s nwn

CALL TRANEFERRED FROXK ADSYIY...OWMER ETATES VEAICELR IA ATILL HRAVIFG
CORCREN . . .ONNER STATES STERRING LOCKETD AGAIN ON B/14/99...CWNER ETATES
LEFT VEAICHLE OVERNIGHT...OWMNER STAYER WINT ERCY TO ONURCH WHERE TEHICO
HLE WS & YEHICHLE ETARYHD & TNLDOKED...OWNER STATES YEHICHLE
STARTED THE SECTRITI LISET FEPT CONING ONsers

8/18/90s ananunun
OWNER CALLED ETATING WHEN WILL. MANAGHER BETURNED PHOME CALL & I8

YRIING TO GEr IN CONTACT WITH MANAORS...OBN APOLOGIEES & LEY OWNER
KW CAN RSSIST FOR THE OWNER...OWNER REQUEST FOR MAKAGR® TO EANDLE
THIS CONCERS...ONNER STATES NANAGER VILL CRLL BACK...OWNER
STATES WANTED T0 HEAR FROM B MANAGFR HEFORE CALIING ATTOENEY...CRE
FNCHLEDGES & APOLOUIZEE CRE LET OWHER KNOW THAT MANAGEE WILL BE
BURE TC ASSIST A8 HO0K AS POSEINLE...OWVER B LEAVES AINY.§
Antio vors 4 I ™0 cFM TO GIVE M0 NAMRGER...CRX THAMES
OVMER. . .MIKKIA COLE TROY/STTE

DE=19=90nkakwrnn

(WNER CHLL BROX FROVIIED FILE ¥....CRE RAVIEKED AND
ONNER FEQUEAT KGR HECAUAMY HE WEVER SPOFE WITH A EGR A COORLE OF Dats
AGC YHAY HB RBQUESTED TO JPEAF WITE OFR....0WNER &% WEB ADVISED

A HGR WOULD CALL OWAHE BACK BOT MNAVER EXARD FBOM ONWE....CRN APOLDGIZED
FOR OWERR CONCERNS.....CHE COWFERERCE ORLL %0 BZNY.....CRE INTRODUCED
OVEER T MOR.....

NCCOT EICKS IIT, XB496 TROY,HI/BITE

B/19/92%an«+BECRIVED BUEP FROM BPECIALIST AND SUPPORTED FOSITION OF O
BHPURCHASE. . .CTST STATES HAE 34 RO'S AND WANTE VEX EEPTRCHRSED. ..CRM

m:smm:rnmmnvmmmmmmml
DLE...CUST STATEH HH PAREYS IT IN AND THRIR COMNPUTERS DON'T FULL
ANITHING UP...CRN ADVISED CUST THE DCLR CAN'T MAKRE RFPAIRE UNLBESS THEY
PYPLICATE CONCHRNY...CUST STATES WILL CONTACT A LAWIER hWD EEEXES A

PAGE




DENIRL LEYTEH...CHE ADVISED I WOULD 5EXD A LETTER..-
ANY EHAMEC BUBJBEST MATTER EEXFERT/TRDY. ..

QS =G TGl h

OWNER CALLED BACK. RE[URSTED A MANAGHER...OWNER ATATES VEH HhS BAFETT
CONCERN THAT NLR HA NOF HEEN ADLE PO FEFAIR BECAUSE FARY HASR NOT
BREEY MADE YRT & THE DLR DOEF FKOT HEAVE ENY COURTEAY TRANSPORTATION

™ OFFER DRECAUSE TEEY AAVE NC WATY T0 EAKE OUT PURTHASE URUERS DRCATSE
THERE IF HD ACTUAL CWNER THE NEAMLERSEIP IH COURRENTLY BEING RUN BY THE
COURTS . - .CEN AFPOLOGIZED FOR BITUATION...UEM ADVIBRED OF COURTESTY
TREANAPCORTATION POLICY THOROUGHLY...OWNER JQUESTIONED IF OWNER COULD
TAXE VEH TO BTEWART CHEV (08~359) INATELRD OF BHEN CHEY (06~0D3)...CEN




R pDIvIBIOXN OTTRLET
X CTED » =« SUPPLENENTAL

CONTACTED ASEST £YC NGR BOR LT DHEN CHEV....DLR ADVISED THAT GM 18 1IN
FROCEEH OF MAKING PART & WONE ABE CUREENYLY AVAILABLE...DLE ALVIBED
CONCERN I8 W/ LOCK BWITCH ASSEMBLY o CAUSES VEN STERRING WHEEL TO LOCK
UF AFTER VEH HLE BEEN TURMED OFF...DLE AOVIBED VEH WILL TURN QX BUT
ATRERIRG WEEERL WILL NOT MCVE...DLER ADVIARD HD WAY TO I3sSUR COURERLY
TRAFSFORTATION RIGHT ROW LDUE TO OOTRTS RUNEIRG DLE.. .

OR=27-FFnanw

CHEV (06-BS5)...DLE ADVIDED ¥HEAT WOULD RE FIME &
¥EEDED ANY INFO FROM DLR TO JUET CALL...CFN 5 DLR THAMVED HASY OTHRR..

TRANAPORTATION FOLICY...CHE RDVISED CF FILE § HERE, DLR OWNER WAS AT,
TAN # FOR OTHER VHE W/ SANE CONCERE, OWNER NRME, & NANH OP ASST SVC
NGR AT BEEN CHEY & THAT SHEX WOWLD HAREY TO OPFER ANY HELP THET CEAN

IF CWNER CALLS BACK FPLEASA ALYVISE THAT AVe EGE FRED AT STRWART CHEY
(06-535) WOTLD BE BAFPY 70 BE FEW SERVICING DLR FOR OWMER VEH &

OB/30/99%Axa

DWNEE CALL BMT TD CHECK TO SEE IF STENART CEEV WILL BYC VEH...OWNER
OAVE FILER...CRN FULLED OMNER FILE...CRE GavVE COWMNER THRE INTO THAT WRS
LBFT IN CMTS...09WER THANKED CHN...CR THANKED UNNER...

JONNNIE LITRLENEN CEM 4158, TRCY SGITH

tiakAakbrdsiks ke REQUEAT CORE AND CONMENTE agshdhanskuayAn '

CCE % DESC RE CONNERTS

BaG O FIEERING COLUMN NUT WORKING
FOR CORC INTO

Y28 0 O/REQUEET REPURCHASE
FOR DLR INTO




DIV: CHEYROLET CANE 9290418141 TYPE: A-ARBITRATICN
HAEE: ELLIS EROUKS CHEVROLET PUNTTIAC
YR/MDL: 13937 /CORVETTE

Hage Cage Information

owmEr: ws I
aporess: (R

CITY:

VIN: lGlYY22G5V5106365 DELIVERY DATE: 06/25/71%57

RESF DEALER: 000040

MILEAGE: 25584 CORFORATE CASE #:

YEAR/HODEL: 1%%7/CORVEITE

CAJE TYPE : A-ARBITRATICN BTATUS: C

OBEN DATE : 05/21/155% ORIG OPEN DATE: 07/727/15%0
REOPENED: N

LAST ACTIVITY DATE: 09/22/19939 BY: JOHN MITCHELL
CLOSE DATE: 1i/17/1%%% SCRAF DATE: 12/31/8%55%

SAH BRUNOC ATATE: CA I _

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTER 99-07, SUFFLEMENTAL INFLATAELE RESTRNT
LETTER 55-0D6, AUTO. TRANSMLSSION PARX SYSTEM

CONTACT TYFE: {(WNER
CONTACT METHOD: T-TELEPHONE
ORIFIN CODE:

TARGET AREA: SERV-SERVICE

SOURCE CODE:

LOCATION: BBB OWNER DEMAND AMT: 50.00
WARRANTY: I [(IN/OUT}

REFAIR URDER: RO DATE: 11/17/1%%%

SAFETY CASE: Y CUSTONMER SATISFACTION: D

LEGAL PILE: [Y/N} AFEITRATION LETTER : (Y/N)
REIMBURAED OWNER: ARBITRATION OFFERED: TRADEOUT :
WARRANTY CODE: I VEHICLE BUYBACK: N

DEALRR CONTACTRD: N DEALER NUMRER: D606G3

CONTACTED DATE: 07/27/1999

DEALER CLOSED : 11/17/15%5 CITY: SAN FRANCISCO

REQUEST CODES AND COMMENTS

(DE
Al2 ©
M40 0
HQ1 @

o’

¥ CLOSE DESC
BBEB CALL RECCRD**9/21/99%*MEDARB**3/721/35**
STEERTHG COLUMH HOT WORKING '
PRUBLEME
C/REQUEST REPURCEAEE

HAME: ELL,I5 BROCKS CHEVROLET PONTIAC

13990418141
Fage 1 of 9




13900418141
Fago 2ol 9
Certificaces

Ho Ceartificates Data avallabla for thia caga.

General Comments

COMMENT TYPE: G-GEHERAL ENTERED DATE/TIMR: 07/27/1999 12:31:34
Q72799kkkkkr ORTG O/FC/CAC REQ & ACK THAT THE VEH A 1997 CORVETTE WITH
24000 MILES HAS NOT BERN WORKING CORRECTLY SIWCE THE DAY OF PURCHASE. .
COURTESY € TOD DLRSHP TALRED TO SMGR DAVE SCHMITZ ... SMGR/ATS O HAS BR
OUEHT VEHE IN NUMEROUS TIMES FOR COMPLAINTE... FILE STE/UP HO. GIVEN TO
g ...0 TOOK VEH IN LAST WEER FOR STEERING COLUMN FROELEMS. . AL THANK
© FOR CALLIMNG... O THAWFED CAC FOR ABST....CAC ACK THE CONCERW OF O
APROLIGIZED FOR INCOMVIEWCE OF VEH...

MARTON TEAMER #4253...

CCMMENT TYPE: G-GENERAL EKNTERED DATE/TIME: 08/03/19%9 12:44:00
8-3~-9g9***%% (WHNER CALLED HACK REQUESTING UFDATE INFORMATION ON
REFURCHASE...CRM OFFEREP TO ASSIST...CRM REVIEWED FILE & CALLED
EMaR SCHMITZ, WHO ADWISED CRM VEHICLE HAD A HIETORY OF REPAIRS, BUT
DO NOT QUALIFY...SMGR STATES HIS DLR WOULD BE GOING OUT OF
BUSINESS & HAD ADVISED OWNER TO MAKE PLAN FOR THE PART ORDERED FOR
THE IGHNITICN SWITCH REPAIR...CREM THANKED SMOR SCHMITZ...CRM CALLED
CWHER BACK & LEPT A MESSAGE ON MACHINE...CHM TOORED INTO RELEVANT
HISTORY & CWNER LOES NOT HAVE 4 REFEAT REFAIRS. ..

PATRICK AKANTAU, X1492
CRM, TROY SITE

HEXT +++¢+ IF OWNER CALLE BACK,REVIEW TD DENY ASSISTANCE. . .CMD TOQ
CONTINUE REPATRS UNDER WARRANTY....

08/03 /99 rane

OWNER CALLED AND REQURTED UPDATE...CC NOTEH PREV CMTS...

CO ADV Q/CHEV WILL CONTINGE TO WORK UNDER THE WARR TERMS....

QF ff WHY...CRM ADVISED OWNER BUYING VEH BACK IS NOT A PROVISICN
OF THE WARRANTY...(WNER VENTH AND USES FROFANITY...CRM ASK3

TO KEEP CONVERAATION ON A PROFESSICHAL LEVEL...Q/VENTS HAB

™0 TARE VEE TO THE DLR 20 X''3...CRM APOLOCIZES & REPBATS

CHEV DECISION...CRM THANKED CWNER FOR CALLING...

PANDY MUHA/TROY BITE

COMMENT TYDE: G-GENERAL ENTERED DATE/TIME: 08/04/1993 11:07:57
B/df99kkiid

ONWER CALLED BACK & STATES FILE #...0WHER S3TATES HE CALLED YESTERDAY &
WAS TOLD HE WAS DENIED FOR REPURCBASE. . .OWNER STATES WHEN HE REQUEST &
MOR THE PEEVIOUS CRM WAS VERY RUDE & WOULD NOT PROVIDE A MGR...0WHER
STATES DOES NOT UNDERSTAND WHY A MOR WAS NOT PROVIDED....CRM
ACKNOWLEDGE & AMOLOGIZED FPOR CONCERNS...CRM ADVISED CWNER CHEVROLET
DECISION OF DENIAL IS FINAL...CRM ADVISED THE CWMER THAT EVERY CRM

I5 'MPOWERED BY CHEVROLET TC MAKE THESE BUSINESE DECISION...CRM
ADVISED THE OWNER THAT CRM WILL LEARVE A MESSAGE FOR A MGER TO CALL BACK
CRM ADVISED OWNER THAT WHFEN THE MWJR CALLS THREY WILL NOT ADVISE OWMER
OF ANY NENW INFC...CRM ADVISED OWHER THAT A MGR WILL OHLY SUPPIRT THE
PREVIOUS DECISICH OF DENIAL...CHM ADVISED OWMER IF DISSAT WITH
CHEVROLETS DECISICH TC CONTACT THE STATE ATTY GENERALS OFFICE. . . OWHER
ACKNOWLEDGE & STATES WOULD STILL LIKE TO TALK TO A MER...CHM ==z-=c=m=m=

______________ AN EEEEAaRES I EE T T R R R

=i e ]
MENOWLEMIE & ADWISED OWNER THAT CEM WILI LEAVE A MESSAGE FOR A MGR TO
CONTACT CWNER WHEN AVAILABLE...OWHER ACENCWLEDGE & THANKED CRM...CRM




1395041914]

Page 3 of 9
ACEMNOWLEDGZE & THANEED CWNER POR CALLING...T™)SHA SMITH/TROY JITE
COMMENT TYPE: G-GENERAL BENTERED DATE/TIME: 08/16/1999 11:10:0B
GE;lEIEEiIIIIIIi

CALL TRANSFERRED FROM AUSTIN...CWNBER STATES YEHICHLE IS STILL HAVING
CONCERN. . .OWNBR STATES STEERING LOCKED AGAIN ON B/14/9%...CWNER STATES
LEFT VEHICHLE OVERNIGHT...OWNER STATES WENT BACKE TO CHURCH WHERE VEHIC
HLE WAS & VEHICHLE STARTED & UNLOCKED. . . OWNEF STATES WHEN VEHICHLE
STARATED THE SBCOURITY LIGHT KEPT COMING ON....

COMMENT TYPE: C-GENERAL ENTERED DATE/TIME: 0B/18/1988 11:11:03
a;la'{gg!*******f

OWNER CALLED STATING WHEN WILL MANAGKR RETURNED PHONE CALL & IS
TRYING TO GET IN CONTACT WITH MANAGER...CRM APOLOGIZES & LET OWNER
KNOW CRN ASSIST POR THE OWNER...OWNER REQUFST POR MANAGER TO HANDLE
THIS CONCERM...OWNER STATES MANACER STATED WILL CALL BACY. . ,OWNER
STATES WANTED TO HEAR FROM A MAMAGER BEFORE CALLING ATTORNEY, . .CHM
ACKNOWLEDGES & APOLOCIZES CRM LET OWNPR KNOW THAT MANAGER WILL EE
SURE TO ASSIST AS 500M AS POSSIBLE...CWNER THANKS & LEAVES ALT.$#
anso work ¢ [ o cr¢ To CIVE TO MAMAGER...CRM THANKS
OWNER . . .NIKKIA COLE TROY/SITR

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 008/19/1999 059:57:27
OB-19-99%k*kkik

OWNER CALL BACK FROVILED FILE #....CRM REVIBEWED AND OFFERED TO ABST...
COWHER REQUEST MGR PECAUSE HE HEVER SPOKE WITH A MGER A COUPLE OF DAYS
ACD WHEN HE RECUEATED TO SPRAK WITH OME.., . OWKRR STATEE WAS ADVIEED
A MGR WOULD CALL OWNER HACK HUT NEVER HEEARRD PROM ONE....CRM APCLOGIZED
FOR CWNER COMCERKS..... CRM CONFERENCE CALL TO AMY, ., ..CRM THTROIARKED

MOCOY HICKS IIT, X84%6 TROY,MI/SITE

8§/19/99*****RECEIVED BUMF FRCM SFRECIALIST AND SUFPORTED PUSITION OF NO
REFURCHASE. . .CU3T STATES HAS 24 RO'S AND WANTS VEH REFURCHABEFL. . .CRM
ADVISED COST IF HE IS5 STILL HAVING CONCERNS HE NEEDS TO WORK WITH A
DLR...CUBT STATES HE TARES IT IN AND THEIR COMPUTERS DON'T PIULL
ANYTHING UP...CRAM ADVISED CUST THE DIL.R CAN"T MAKE REPAIRZ UNLESE THEY
DUPLICATE CONCERNS...CUST STATES WILL CONTROT A LAWYER AND SEEKS A
DENIAL LETTER...URM ADVISED I WOULD SEND A LETTER...

AMY SHAMBD SURTECT MATTER EXFERT/TROY. ..

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: D8/27/1999 17:53:47
0g-27-99%wsas

OWNER. CALLED BACE REQUESTED A MANRGER. . . OWNFR STATES VEH HAS SRFETY
COMCERN THAT LR HAS NHOT BEEN ABLE TO REPAIR EECAUSE FART HAB NOT
BEEN MADE YET & THE DLR DOE2 NOT EAVE ANY COURTESY TRAMSPORTATICH

TO OFFER BECAUSE THEY HAVE NO WAY TY) MAKE QUT PURCHAEE ORDERS BECAITSE
THERE IS HO ACTUAL OWNER THE DEALERSHIP IX¥ CORRENTLY BEING RIN BY THE
CURTS. . .CRM RPROLOAIZED FOR SITUATION. . .CRM ADVISED OF COURTESY
TRANSFORTATION PFOLICY THORODGHLY . . .OWMNER OUESTIONED IF OWNER COULLD
TRKE VEH TC STEWART CHEV (06-595) INSTEBAD OF SHEN CHEV (06-003)...CHM
CONTRCTED ASST SVC MGR EBOP AT SHEMN CHEBV....DLR ADVISED THAT &M T8 IN
FROCESS OF MAKING PART & NDNE ARE CURRENTLY AVATLAHLE. . .DLR ADVISED
CONCERN IS W/ LOCK BWITCH ASEEMBLY & CAUSES VEH STEERING WHEEL TO LOCK
UP AFTER VEH HAS BEEN TURNED OFF...DLR ADVISED VEH WILL TURN ON BUT
STEERING WHEEL WILL NOT MOVE...DLR ADVISED ND WAY TO ISSUE COURTESY
TRANSPORTATION RIGHT NOW DIUUE TO COURTS RUMHING DLR. . .sraidoeleeieir i
DE-27-99%ddww

0 A A o T o o o o o T o o

DLR ADVISED SAME CONCERN ON ANCTHER CORVETTE & DLKE HAS CAEE FOR THIS
COMCERN W/ TAN...DLR ADVISED TAN CASE # IS 3365483 & COMSULTANT IS
RICK...CRM QUESTIONED IF DLE WOULD MIND IF OWNER TOOK VEH TO STEWART
CHEY {0&-5%95)...0LR ADVISED THAT WOULD BE FINE & IF STEWART CHEV
MEEDED ANY INFC FROM DLE TO JUST CALL, ..CEM & DLR THANKED EACH OTHER. .
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+OWNER REQUESTED CALL BACK..,.CRM & OWNER THANKED EACH OTHER...CRM
CONTACTED SVC MGR FRED AT STEWART CHEYV (06-595}) WHO ADVISED WOULD BE
HAPPY TO AERVICE VEH A3 LONG AE CUSTOMER RNEW ABOUT COURTESY
TRANSPORTATTON POLICY...CRM ADVISED OF FILE # HERE., DLR CWNER WAS AT,
TAN # FOR OTHER VEH W/ SAME CONCERN, OWNER NAME, & NAME OF ABST 5VC
MER AT SHEN CHEV & THAT SHEN WOULD BE HAPPY TO OFFER ANY IHELF THEY CAN
...CRM & DLR THANKED BACK OTHER,..CEM CALLED OWNER AT LISTED WORK #...
WORK ADVISED NCT IN TCDRY...CRM LEFT MEESAGE AT OWNER HCOME #...>»rrkh>»
0B-27-08
R P E P TR
ON ANEWERING MACHINE ADVISING OF FILE % & BOD #....
MICEELLE BURDEN, EMPOWERED//'ROY SITE

IF OWNBR CALLS BACK PLEASE ADVISE THAT SVC MGEHR FRED AT STEWART CHEV
{06-395) WOULD BE HAFFY TO BE NEW EERVICIMNG DLR FUR OWNER VEH &

MRKE SURE THAT OWHER IS AWARE OF COURTESY TRANPCORTATION POLICY OF VEH
BEING OUT OF SERVICE AT DLR FOR MORF THAN 24 HOUR PERIOD OF X...

COMMENT TYPE: G-GENERAL ENTERED DATE/STTME: 08/30/1999 12:33:47
0B/10/9gwwne

OWNER CALL BACK TO CHECK TC SEE I¥ STEWAAT CHEV WILL EVC VEH...OWNER
GAVE FILE¥...CRM PULLED OWNER FILE...CRM GAVE OWNER THE INFO THAT WAS
LEFT IN CMTH...OWNER THANKED CRM...CRM THARKED OWNER...

JOHWHNIE LITTLERIOHN CRM 4158, TRCY SITE

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: DD/DL/155% 11:54:23
09-01-9g*rans

ORIG ONNER CALLED RE(QUEST DENIAL LTE FOR PREVIOUS POSITICN

GIVEN CONCERNING REFURCHASE... CRM ACFNOWLEDGE & REVIEW FLILE..

CRM ADVISED ONNER WILL HAVE LTR SUBMITTED ..(WNER ACKNCWLEDGE &
THANKED. .

SONTA SNOWDEN X4233

COMMENT TYPE: G-GEHERAT, ENTERED DATE/TIME: 03/07/1939 0%:57:28
LR -1 A

COST CALLING SEEXS UPDATE OFN LETTER OF DEMTAL REQUESTED AND CHMD ACTION
0N STEERIMG: CORCERNS...... CRM REV'D FILE AND ARV {UST LETTER BEING
PROCESSED AND HE SHOULD RECIEVE SHORTLY....ADV THMD POSITION ON REPURCH
AMD STEERING CONCERN IS THAT DOES NOT CQUALIFY AND WILL CONTINUE TO
ADDRESS [JNDER TERMS OF WARRANTY...... CRM APCLOGIZED FOR DELAY OF LETTR
AND DIFFICULTY GETTING ASST WHEM CALLING COAC..... CUST STATES CRM 15T
™ FOLITE AND ASS3T HIM....CRM ADV DLR IS TECH SODURCE AND IN BE3T
POSITION ASGEESS CONCERNS AND TARE APPROPRIATE ACTION. .. .LAWANMNA WILSON
TROY SITE

COMMENT TYPE: B-CENERAL ENTERED DATE/TIME: 09/131/1599 10:53:20
9;‘13.{991****"

OWNER CALLED REQUESTING INFO ON LETTER SENT & GAVE FILE#...CWNER STATE
HAS CONTACTED CCAC MBNY X'S REQUESTING WRITTEN DENTAL OF REPURCHASE. ..
CWNER SBTATES EVERY X CALLED BACK, HAS TOLR LETTER SEMT, BUT HAS
WOT REC'D YET...OWNER STATES HE & ATTY ARE WAITING FOR LETTER...CRM
ACKNOWLEDGED & REVIEWED COMMERTS..CRM ADVISED THAT LETTER SENT, BUT
WILL SEND ANOTHER SINCE HAS KOT REC'D...OWNER ACKNOWLEDCED & ASKED POR
CRM'S NAME....CRM ACKNOWLEDGED...OWNER & CRM THANKED.....

DHAMIERA WHEELER/TROY SITE

COMMENT TYPE: M-MEDIATION ENTERED DATE/TIME: 09%/21/1999 00:00:01
CCF BCYD. 9/21/99 O/SEEFS REPURCHASE AT 255%4 MILES...
FORWARDED FILE TO TAMFA

COMNENT TYPE: G-GEMERAL ENTERED DATE/TIME: (3/22/199% 14:17:05
CAL ADR RECETVED CALL RECORD FROM THR BRE OF OWNERS INTERT O MEDARE
CASE IS BEINC HANDLED BY THE ADE TEAXM ... PLEASE DIRECT ANY QUESTIONE
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TO YOUR ADR TEAM CONTACT OR THE ADR TERM RSSISTAMNT...

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 00/23/1990 10:14:14
b 323211222l l 2l iRl ARl R R TR AR R R FE RN RS L)

OWNERSHIF FILE, TANIA COLOMBO

BRC/ADR

REGION USE ONLY 24B-696-45563

Ak Ak Ak ke e bbb e e rrbbbrdbdnbdddd

9/23/80...I REC THE CCF WITH A START DATE OF 5/21/99...0/I5 SEEWING
REPJRCHASE DUE TD ELECTRICAL COMCERNS & COMPUTER CONCERNMS...I WILL
FIuP. ..

TANTA COLOMBO
BRC/ADR

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: D9/28/L:3%5% Ll:04:34
5/28/3%...I LEFT MEZSAGE W/AvM, SHARRON ZQYHOFSKI..I C/HAMIZH AT
BBE TO GIVE VERBAL MRF QFFERIKKG RPRE & REIM FOR GMPP...

TANLA COLOMRD
BRC/ADR

COMMENT TYPE: G-GENERAL ENTERED DATE/TTME: 05/29/1939 08:53:58
3/23f33...1 REC VRO FROM AVH, SHARRON..AVM ADYV O/HAS HAD ELRCTRICAL
CONCERNS & I8 PARTICULAH AEOUT GAPS TN THE BODY OF VEH...AWM ADV
DLR HA3 MADE ADNISTMENTE TO BODY ALIGKMENT...AVM ADV PREV AVM OFFERED
O/THE GCMPP...

T LEFT MEESAQE W/LINDA AT BRE TO ADV HER (MDD PURCHASED GMPP FOR Of
& CHMD WILL BE CHAMGING OFFER TO RFRS CNLY...

TANIA COLOMBO
BRC/ADR

COMMERT TYPE: G-GENERAL ENTERED DATE/TIME: 10/26/1929 14:06:30
10/26/99...1I REPREEENTED CMD IN ARE HEARING TODAY...O0/k CMD CAME

TO CONSENT DECISION TO RIR VEH UNDER AVM, SHARRON...T OFFERED TO
TOW VEH & PROVIDE RENTAL...

I LEPT MESSAGE W/AVM, SHARRON W/AROVE INFD & REQ C/B/S...

TAHIA COLOMEO
BRC/ADR

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: l0/27/19%% 13:57:00
10/27/99...1 REC MESSAGE FRCM AVHM, SHARRON...SHARRON ADYV ME SHE
WILL /8GR, AL COOK AT ELLIS BROCKS TO DISCUSS SITUATION. ., . SHARROH
REQ T C/AL TO MAKE HIM AWARE OF SITUATION...SHARRONW RED I C/C & HAVE
YRR /AL, DIRECTLY FOR APPT THIS APTERMOONM...

I I¥C SMER, AL,..I ATW AL OF ARBITRATION & O/COMCERNS W/VEH...I REQ
TOW & RENTAL...I ADV AL Q/WILL BE CALLING FOR AFBT...I THANKED. ..

I C/TO ADV OF ABOVE INFO..I REQ SHE C/DLR THIS AFTERNOON TO SCHEDULE
APPT...0/5TS VEH HAS DATA RECOEDER ON IT FROM STEWART CHEV...I ADV Qf
SEE NEEDE T( ADDRESS W/STEWART CHEV & BEETURN RECCORDER T THEM...

I THANEED...

TANIA COLOMEQ
BRC/ADR

CONMENT TYPE: C-CLOSE ENTERED DATE/TTHE: 11/17/199% 00:00:01
FORWARDED FILE TO TAMPA FOR OWNERSHIP

SEE ABOVE

SFE ABOVR

FOR DIR INFD




139904 1814
Pagctafl®
COMMENT TYFPE: G-GENBRAL ENTERED DATE/TIME: 11/17/1%599 16:31:02
11/17/799.. .FORWARDED FILE TO TAMPA FOR OWNBRSHIP...

. TANIA COLOMBO
BRC/ADR
COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 11/23/199%9% 13:39:45
CUST STATES THAT THE VERICLE IS8 LEBAKING
AND WOULD LIEE FOR GM TGO FIX THIS PROCBLEM

AT BXSPENESE.CUST STATRES THAT THE SUNROOF

IE LEAFING.
CRM ADATISED CUST TO CONTACT LOCAL DEALER.




139904 18141
Pages ¥ of 9
GM 1241

' No GM 1241 bata available for this ceaa.
aM 1241 A

Mo GM 12412 Deata smvailable for this case.
CM 1241 D

No G4 1241D Daka availabhle for this casse.
GM 1241 X

Ne GM 1241X Data avallabls for chis caps.
Reimburssments

No Reimbursement Data avallable for this cass.
Arbltratlion / HMediation

ARABITRATION TYPE: BHB Enbap FTC RELATED:

ACR AGREEMENT RECEIVED: ACE AGREEMENT BIGN:
MAOCEPT'ED/REJECTED DATE: DECISION DATE:

OPEN DATE: 09/11/1999 HEARING DATE:

AWARD SETTLEMENT: -

SETTLED DATE: CLOBE DATE: 1171771993
DEALER RO DATE: REPATR ORDER:
CHECR/CERTIFICATE MUIMBER: 000000000000

OFFER DATE: CHECK DATE:

DIVISION QFFRER CODE:
ONNER DEMAND CODE:

CUSTOMER RACCEPT CODE: B-BUYBACK OFFICE NUMBER: BBBVAO0OOL
.MA.RD CODE+ AWARRD AMOUNT: 5$0.00
PARTS AMOUNT: $0.00 LABGCR AMOUNT: 50.00



Product Liabllity / Breach

Hn Product Liability / Breach Data available for Lhis cags,
Related Documents

Ho Related Documernts Data avallable for thila capa.

Partias Invqlvud

TYPE: OWHER
wamvE: us ]

COMPENY :

apcress : I

CITY: SAN ERUNO STATE: (A 21r: I
AGE: 000 HOME PHONE:

pusiNess pHoNE: [ ::tmerzon:

INDEMNTPICATION DECISICN: DATHE:

INDEMNIFICATION REQUUBST: O DATE:

139904181 41
Page 8 of 9




13950418141
Page % of 9

Injured Partise

No Injured Party Data avallakble for thla case.
Repurchape

No Repurchape Dats available for thia caase.
DMAC Correppondence

No IMAC Correspondsnce Data avallsble for this casea.
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CENERAL MOTORS CORPORATION
CEEVROLET DIVISION
GM RESTRICTERD
CUSTOMER :
ADDRESS: IIIIIIIII'I...I BOUMA ., =» N
HUOME PHOMNE:
CASE NUMBER: 04623282 VIN: 161¥¥2265v5107842
MODEL, YEAR: 1957
DATE OPENED: 2001-06-20 SERIES: UNENCWN
DATE CIOSED: 2001-06-20 MILEAGE: 24000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: ‘TRAPP CHEVROLET INC
BRC PARENT: DEALER ALDRESS:

04623282
Pags 1 of 3

***************ii**ii***iii**itt}mm ME ImTIﬂH*'l'liiiiiiii*i-iii*i*iii***-‘I‘l’ﬂ*

M4l Steering Columm/lock/Attaching Parts
0 REPRIH ATTEMPT(S)

vehicle repair request - Repair not done

INETRUCTIONS TO CRM:
*probe to ldentlfy falled item/component
* Deternine Cuatomera Expactation

Broken
LOCKED

* Using delivery date, establisgh 1f vehicle ip within any warranty coverage
* Limten carefully toc evaluate cauege of fallure - defect or damage
{ If damage, conaider expleining the coneumers responaibllity}

* Beview Specific Sclutlons
C:\Progra-1\Plud | \Micros~1l\Taxplora. exe

[ [SPECIFIC SOLUTICHNE RUN

hitp: f foarmweb/webknowledge / ProductCentar /General Info/content /5o lut LonzBylomponen tCods . hitm] ]

* Tdenktify if enrlisr repairs have been attempted?

C;\Frogra—-1yFlusal\Hlcroa-1\Iexplors . axe

~[[Possible Chroniz Rep RUN

http: / fcarawab/wohknowledga/CARSCP/ERS/ htnl /Chranicilarte . him] ]
{ 1gt attampt - offar to coordinate repair at a daealership)

[ Prawvious rapairs)

1) Review warranty history on "VIN Profils® tab
2] Contact appropriate Service dealersghip to digcuss
3) Determine if TAC wap previously cantacted or is now neceasary
4) Estaklish & documsnt a diagmoais and repalr plan
* Coordinate with dealership te asaiast with customer's repaly regquest
* Ba prapared to anewer "I don't want my car anymore / repurchape”[[ Vehicle Repurchase Link

HUN C:\Progra~1\Plusl \Microa~1\Teplorn ., axa

http: / fearsweb /fwebknowledge /CARSCP/ 5BS /hitml /CustomarRequer tayvehic]l afapnrchase. htm] ]

STEERING COLIMN LAOCEED

AR KRN bbbk kk bk hh bk kA ARk Ak k® "ORE. HIM‘!’*‘I"I'1"I'1"I'i*******iii***iii*iiii*i ik o

cupt gtates he had gtearing concerns while vah was within the factory warranty..cust states

veh 13 outaide of warranty now and has locked again. .cust seeks ampistance with repaire..crm
epoke with Mike Thompacsh/sve dlrector and he stated that the veh ie still within dle

erpowermant but he 1e not willing to offsr asplstance becsuse the veh wae not purchased from
thia dAlrghp and has only had ywerranty repairs dons oh the veh. .Mlke atataed that thera have

never been cut-cf-pocket expenses..crm advd cust that assistance 1a denled basad on
time. .cust underatands..crm also advd cust of open campaign #00034 to haye corrected..cust
acknowledged, .no Purther actlon..pam brown/aus; 0; 351825602

*Ei!**********l‘!***!!!i*iiiii!iiiiipﬁn IHFDm‘IIIm******************l EXREE KRN EANRAR bR

INCIDENT DATE:

INCIDENT TIME:




INCIDENT LOCRTICN:

DRIVER MNAME:
DRIVER DISARTI.ITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
BOLICE REPORT:
NUMBER OF PECELE: 0
INJTURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE IOCATION:
CURRENT LOCATTON OF VEHICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST RESULT:

COMP INSPECTEDL:
INVESTIGATIVE SUMMARY :
PRR STATUA:

63282
Fage 2 of 3

DRIVER AGE:

ROAD CONDITION: ROAD SUURFACE:
BODY INJURY:

INSURANCE COMPANY NAME:
INSURANCE COMBANY ADDRESH:
AGENT NRME:

AGENT PEONE NUMEER !

INSPECTORS HAME: TNSPECTICON DATE:

Anchhhhhhh AWk ik kbbb bbb bbb kT EEPAR INFDMTIW* Wk e de e i 3 ke e e e ok e e W WO R i e o

S0URCE:
REQUEST TYFE:
REPURCHAEE REMSON:

DEALBR BEAC:

DEALER NAME:
DEALER ADDRESS: .
CCONTRCT:

FPHONE NUMEER:
FRODUCT CODE:

ENGINE TIFE:

MILBAGE & BUY-HACK: 0
MSRE:

DEPREBCIATION:
UPIRADE :
AFTERMARFKFET :
LEAHBE TERM:
DAMAGE :
OTHER :

TRANSACTICON:

FAX NUMHER:

BOIXY¥Y TYPE:

TRIM:
TRANBMISETION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HabA: O

SALES TAX:




Fage 3 of -
BRANCH : NAME
ACCOUNT NUMEER:
INTEREST RRTE: INTERRST PAID:

DEALER EUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGQAL. TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VERICLE DESTINATION:
RRLEASE : LIEN PRYOQFF:

TITLE BRAND:

REPLACEMENT VIN:
AEF AR R RSN AAR AR R AN AA RN A ke ek X XPOADILY INTTRY At A Aakanhhhnhahhhhkrhbd bbb rddhrdddddd

HUMHER OF INJURIES: O
COMMENTS :

NANE: LOCATICN:
ADDRESS: , :

CITY/STATE: ,

FHONE NUMBER ¢

SEATING POSITICH: RESTRAINT :

TYFE OF INJURY:

TREATED: IF 20, WHERR:

hkbkhkhdhhbheaktrsy hXdhkbkbhbbd kb dANN TNFORMATION* E &% F XXX R XX bR T b b T bbb b bbb drd kv a et ks

EXTERNAI. CARE NIJMARR: DATE:

TITLE RAMES:

BUSINESS: % BUSINESE: O

MCCIDENT : DATE OF ACCIDENT :
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF PURCEAEE/LEAEBE!
MILBAGE AT PURCHASE: 0 FURCHASE/LEASE Ad:

DOEE OWNER HAVE FOBESSION OF VEHICLE:
RESOLUTION SOUGHT:

Jule ek ktt*tt#*****i*tiiitiittm CONTACYT INFORMATION X kdkbddddhdddddd b dddddddd s ke d

NAME: : COMNTACT NUMBER.: 1l
COMPANY . CONTACT TYPE:

CONTACT PHONE:
ADDREIS :



CUSTOMER :
ADDRESS:
HOME PHOWE!:

CASE NUMEER :

LATE OPENED:
DATE CLOSED:
BOURCE:

BRC TYPE:
BRC PARENT:

Page L of 3
GENERAML MOTQORS CORPORATION
CHEVROLET DIVISIORN
@M RESTRICTED
raxkerane , o [

06770727 VIN: 1G1YY22C5V5108196

_ MDDEL YEAR: 1997
2002-04-24 SERTES: CORVETTE
2002-04-25 MILEAGE: 59000
Phons DELIVERY DATE:
No DEALER NAME: MICHAEL HOLLEY CHEVROLET

‘DEALFR ADDRESS:1025 HWY 98 S, ,LAKELEND,FL,33801,UBA

*************!***i****iiiiiiiiium CASE Im’r:miii’ii’ii*iiii*fiii********1‘ Xhkkk

H02 Stesring Linkage/Component Harta Othar
0 REPATR ATTEMPT{S] actuator

Vehicle repair request - Repair not done

INSTRIECTIONS TC CORM:
throbe to ldantify falled itemn/component
* Determine CustomeTs Expectation
* Using dalivery date, eatablish if veliicle is within any warranty covwrage
* Ligcen carefully to evaluate cange of fallure - defect or damage
{ If damage, conplder explaining the conoumera responslbility)
* Raview Speclflc Scluticons [ [FPECIFIC SQLUTIONS RUN
C: \Progra-1\Plua! \Microgs~1\Taxplore .,.axa
htkp: / /caraweb/wabkhowl edge / FroductCenter /General Info/content /Solut ionaByCompenent Dode . hitm] |
¥ Tdentify if earlier repalrs have been attempted? -[[Poppible Chronies Rep RUN
C:\Progra~1\Plusl \Microg-1\Iaxplore.axe
htkp: / foaraweh/webknowledge / CARSCE /SBE /html /Chronichklerts . htm] |
{ 1t attemgt - cEfer to coordipete repair at a dealership)
{ Previous repmirs)

l) Review warranty history on "VIN Prcfile" tab

2) Contact appropriate Sarvice dealexrship to diacupa

1) patarmine if TAD was pravionaly cotntactad or ifd now necegspary
4] Establish & dooyment a disgmoais and repair plan

* Coordinate with dealership o mpeint with cusbdamr 's reprir reguest

* Ba preaparad to anewer "I don't want my car anymore / repurchmes® ([ Vehlcle Repurchase Link
RN C:\Progra~1\Plus!\Microg~1\Iexplore.=yo

hetp: / /carewelb/webknowledge /CARSCP/ SES/tml /Cust oY RequestaVehiclaRapurchasse . html ]

Vehicle repalr raguast - Repslr oot dons

i’*i‘***i'i'*i'i*iii*iii**iiiiiiiiiiiiiiw stm!'i vk dededededr e drddr e it el e ke ke de e de e e e e

Cunt gtates that steering whesl locks up and DR has told her this iz the actuator, Cuat
gtates that DLR has told her thies is a known imgue and they have g garvice bullatin

regarding it.

Cugt mtataep that har Eagy Cara extended warrsnty dossn 't cover this parkt.

Cumt pa=ks to have Chev cover thies part. CRM adv celled MICHAEL HOLLEY CHEVROLET atsl-ABB-
5541, mvc dept closad. CRM adv will rasaarch and cmall back tomorrow 4/25 10:30am-12:30pm
EST. Cralg Splerilng/CAC/PDX; 0; 3JBB534153

2002-04-25

CRM called MICHAEL HOLLEY CHEVROLET .at BE3-588-5541, apoks with ave advisor Jim Hindman who
etaten that they ¢lagnesed that veh needs a columm lock and atearing column plake kik. Jim
Htates that this veh 13 not involved in a campaign regarding the pbtsering colum on poma of

the 'vettes.

Jim atates there ia an TSE that gives infc on how Lo repair thig issue,. Crailg

Splering/CAC/PDE; 0; 38385345754




0&7I07YT
Fage 2 of 3
2002-04-25
CRM called cust and ady that this imsue is not coverad by a campaign and will not be covered
by Chay, Cusat ptatas that he has geen thils with 3 other corvettes recently and feaela that
it gheuld ba a knowm issue., CRM adv if a campaign does come out on this part, then cust can

be reimbureed for repair. Cust gtates that this iz fair. CRM cloeing request patciafied.
Craig Spiering/CAC/FDX; 0; JBBEIETEL

kb bk kiAo rATrA !PM mTIﬂnl'ii"!'*'I-i-'I-'I-'I-'I"i'i-iiiii*i***iii****iiii**

IMNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME : ' DRIVER AOE;
DRIVER DIGABILITY:

CYWNER DESCRIPTION:

ATLLEGED DEFECTIVE CCMPONENT :

INCIDENT RESULT:

PJLYICE REFQRT: ROAD COMDITICN: ROAD SURFRCE:
NUMBEER COF PECFLE: BODY INJURY:
INJURTES:

WAS AMNOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

. FROPERTY DAMALE:

WAS VEHNICLE INSURED: INSURANCE CCMPANY MNAME:
INSURANCE COMPANY ADDRESE:
AGENT NAME:
AGENT PHONE NUMBER:

MORE TNFORMATION:

MATNTENANCE LOCATICON:

CURRENT LOCATION OF VEHICLE:

HOTIFY NhAME;

HAS VEHICLE IMAPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPEOTION DONE:

HWAS VEHICLE ROAD TEETED:
RQAD TEAT DESCRTPTION:
ROAD TEST RESILT:

CCME INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

kbbb rhh ***iiiiiiiiiiiiiii?ﬂ I"FDMTIW****************** v v e e e e e o ol e e e ol

SOURCE: TRANSACTTION:
REQUEST TYPE:
RETURCHASE REARSON:

DEARLER BAL:

DEALER NAME :

DEALER MIDRESS: |, |,

CONTACT: ,

FHONE MIMBER: FAX NUMBER:
FRODUCT CODE: BOOY TYPE:




DETTOT2?

Pago 3 of 3

THIM:
ENQINE TYPE: TRANEMTESTON :
VEHICLE DRIVBABLE:
MILERCE BUY-BACK: 0 BRC WARRANTY DATE:
MEERP: HADA: D
AnMLES TAX:
DEFRECIATION:
DPERADE:
APTEAMARKET :
LEASE TEBRM:
DAMARGCE =
OTHER:
ERANCH - NAME :
ACCOUNT NUMBER:
INTEREST RANTE: THNTEREST PAID:

DEALER RUYOUT:
ACCOUNT EALANCE:

LBEGAL: LEGAL TY¥PE:

LEMCN LAW:
DEALER ADMINTISTRATION: VEHICLE DESTINATION:
RELERSE: LIEN EAY(OFF:

TITLE BRAND:
REPLACEMENT VIN:

*ii*i****iii*****i*****t*i*******ii*HﬂDILY INJURY*'*******1*********E****************!

NUMBER OF INJURIES: 1]
COMMENTS ;

MAME : LOCATTON:
MDDRESS: :
CITY/STATE: ,

PHONE NUMBER:

SEATING FOSITION: RESTRAINT:

TYFE OF INJURY:

TREATED: ITF 30, WHERE:

EANARREERNAARE XL AN R XTI AAN X d AT XAANH TNFORMATION* A a ke Xk ndddrd sk yykrdrdryrrdrrdrds

EXTERNAL CASE NUMBER: DATE

TITLE NAMES: '

BUAINESS: % BUSINESS: ©

ACCTTENT - DATE OF ACCTDENT :
DESCRIPTION OF DAMAGE:

FUURCHASE/LEASE: O DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEREE AD:

DOFS CWHER HAVE POSESSTON OF VEHICLE:
RESOLIFTTON SOUGHT :

e ke ke i b ke b de e de ke ke ke drdr ke ke ok ke d h ok b sk o iEm mmr ImTImii*iiiii*iiii*ii*iiii LA R ERE D00 )

HAME : CONTACT NUMBER : 1
COMPANTY ! CONTACT TYPE:

COMTACT PHOHE:
ADDRESS :
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Page 1 of 3
GENERAL MOoOTOREA CORPORATION
CHEVRODLET PIVIBION
. M RESTRICTED
COSTOMER :
ADDRESS : B JACKSCNVILLE B
r. I
HoME PHCHE: N
CASE NUMBER: 01759743 VIN: 1l yy2285vE108394
MODEL YRAR: 1997

DATE OPENED: 2000--10-02 EFATES: CORVETTE COUPE
DATE CLOSED: Z00OD-10-13 MILEAGE: 44004
SOURCE ! Phone DELTVERY DATE:
BRC TYFE: DFALER HAME: HIMNICHT CHEVRODLET COMEFANY
BRC PARENT: DEALRR ADDRESS:1550 CASSAT AVE, , JACKSONVILLE,PFL,3221C,USA

e e o e ol ol ol i e e e e el ol ol R *i*m .EHEE Imql:mii***i LALI TR AR LRI LT IS LY )

Mil Stearing Column/Lock/Attaching Parte Othex

O REPAIR ATTEMET(S] ataering colum locke

N30 Instrumant Cluster Orher

{ REPAIR ATTEMPT (5] light come on wharn steering <¢olumn locka

ataaring column logcks )
hkkk kb kkh *'l'***ii**iiiiiiiitii*iitt*m HISTOR YAk kX AR TR AR AR AR A AL A AR E AR N A hid ke ke bed i

. cust states: Znd owner of 1997 Corvetbte and has teakan vehicle inte dealesr multl times for
repalr. Stesring c¢olumn on vehicle will lock and intasrment panal lighta wlll coma op. Cust
adviss=d dealer will keep vehilce for a faw days and when returned worksfine. After vahicls
has besn driven for 1-2 dayp afber belng ilnto dealer stesring column will lock.
cuat meeks: Tech info.
orm advipmd: Informed cust that if dealer is unabls to duplicabe concern than they have no
way to determine what may b caueing concern. The dealer can only run the diagnosicz
available upon what cust describes untill duplicaticn of concarn. Also advised cust that he
may want Lo keep a note book in vehicla and note all info ragarding spacifica of when the
ateesring column locks.(l.a. weather, any emalle oil ect., what light come on in vehicle,
apaed, ect.)

Angle Rosa/PDX; ©&; 339360735
2000-10-13

CUBT ETATES H
STATEE HE DOE

JUST GOT THE CAR BACK AND THE EXACT SAME PROBLEM IS HAPPRMTING AGATN., QUST

B
S NOT WANT TO PAY FOR THE REPAIR AGATH. CRM ADVISED HIM TO DISCUSE THE PROALEM

WITH THE DLE AND TRY TD WORE IT OUT WITH THE SERV. MGR. CRM ADOVISED IF THERE WAS ANY PROBLEM
TO CALL US BACE. CUUST AGREED TO TRY AND WORK IT CUT WITH THE DLR, JERRY STATON/BDXr 4;
jdo3idedsn :

2000-10-13

CUAT JTATES THAT CHRIS, BM HAS ADVTSED THAT CATALYTIC CONVERTER SENSOR MAY BE DEFECTIVE. IF
THAT I5 B8O, CUST. WILL WOT HAVE TO FAY FOR THIS REFAIR. CU3T WANTED THIS DOCUMENTED IN OAUTR
FILEG. C.STEVENS/FDX; Oy 340321163

. i-*i’l-'l-l'i-l-!-'l-l-l-l-!iiitiiiiiiii*iiii**iipﬁn Imﬂmk***f****?****f!i e R s d R AR RRLER

IRCTDERT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:




DRIVER DISARTI.ITY:

CWNER DESCRIPTICH:

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORY:
HUMBER OF PEOPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLAED:
NUMBER OF VENICLES: O

PROPERTY DAMAGE:

WAE VEHICLE INAURED:

MORE INFORMATION:
MAINTENANCE LOCATIOH:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRMIE:

WAE VEHICLE INSPECTED:
HILEALE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEINICLE RORD TESTED:
RCAD TEET DESCRIPTION:
RCAD TEST RESULT:

OMP THSPECTRD:
INVESTIGATIVE SUMMARY:
PAR STARTUS:

ROAD CONDITION:
BODY INJURY:

INBURANCE COMPANY MAME:
INEURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE HUMBER:

INSPECTORE MNAME: INSFPECTION DATE:

01755743
Page 2 of 3

ROAD SURFRCE:

*k *****‘l'**1"l'**ii*iiiiiiii*iii*iiiiipﬂ IWDMTIW*'I*I'**'***'**I' R w kb rahanvhi

SOURCE:
REJQUEET TYPE:
AEPURCHASE REAJON:

DEALER BAC:

DEALEH NAME.:
DEALER ADDRERBS: , ,
CONTAC T r

MILEARGE 8 BUOY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE;
AFTERMARKET:
LEAEE TERM1
DAMMIE ;

OTHER -

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

TRANSARCTION:

FRX NUWBER:
BODY TYPE:
TRIH
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

H o

SALES TAX:

INTEREST PAID:
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DEALER BUYDUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

. LEM{®] LAN:
DEALER ATMINLATRATION: VEHICLE DESTINATICH:
RELEASE: LIEN EAYOFF:

TITLE BRRANTY:
REPLACEHENT VIN:

AXAEE AR AR AR ARk ke RORTT T Immrtﬂwiwnut*******i****i-d:i:lr!rl:lrl'l'tttti-i-i-*

NUMBER OF INJURIES: 0
COMMENTS !

NANE: LOCATION:
ADDRESS: ,

CITY/STATE: ,

FHONE NUMBER:

SEATING BOSITION: RESTRAINT :
TYBE OF INJURY:
TREATED: IF 50D, WHERE:

IZTS T RIS R AR R R RN RE L R el L] Imﬂm******************** deoe B ikl ol e el i e o

EXTERNAL CASE HUMBER: DATE:

TITLE HAMES:

BUSTNESS: & HOSINESS: O

BRCCTIDENT : DATE 0OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PIRCHASE/LERSE: 0 CATE CF PURCHASE/LEALE:
MILEAGE AT PURCHASRE: 0 PURCHASE/LEASE AS;

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON SOARGHT:

kA kbR Rk R Y YRAT CONTACT IH‘FMTIW*** Fkkkarkkkokkkkdk wokoddk koo okkkdkdn

NAME: CONTACT NUMHER: L
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ANDRESS
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DIV: CHEVROLET CASE 000024552 TYLCE: G-GENERAL
NEMFE: RAMP CHFEVRDLET IMC.
YR/MOL: 1957 /CORVEITE

Boas Cage Information

owneR: wr. [ I

»opREss: I

CITY: BRENTWOQOD STATE: WY z1r: [
VIN: 1GlYY2205V5109526 DELIVERY DATE: 08/18/1997
RESP DEALER: 00000

MILEACE: O CORPORATE CASE #: 000130982

YEAR/MODEL: 1937/CORVETTE

CRRE TYPE : G-GENERAL STATUS: C

OPEN DRTE : 01/13/2000 ORIG OPEN DATE: 01l/13/2000
REOFPENED: N

LAST ACTIVITY DATE: 01/14/3000 BY: DELIRIE LUucCIus
CLOSE DATE: 0171472001 BCRAF DATE: 13/31/9993

LITICATION/RETENTION REQUIREMENT HOLDS:
LETTER 99-07, SUPPLEMENTAL INFLATABLE RESTRNT
LETTER 99-06, ADTO., TRANSWMISSION FARE SYSTEM

CONTACT TYFE: (MNER
CONTACT METHOD: C

CRIGIN CODE:

TARCET ARER: SERV-AERVICE
SOORCE CODE:

LOCATION: ALV OWNER DEMAND AMT: £0.00

WARRANTY: I (IN/OUT)

REPATR ORDER: RO DATE:

SAFRTY CASE: N CUSTONER SATISFACTION: D

LEGRL FILE: (¥/H) ARBITRATION LETTER : (Y¥/H)
REIMBURSED CWINER: ARBITRATION COFFEREL: TRADEQUT &
WARRANTY CODE: I VEHICLE BIIYBACK:

DBEALER CONTACTED: M DEALER NUMBER: 02147

CONTACTED DATE: 01/14/2000 HAME: RAMP CHEVROLET INC.

DEALER CLOSEDR = {1/14/3000 CITY: PGRT JEFFERSCN STATI 8T: NY

REQUEST CCDES AND COMMENTES

CDE # CLOER DEBC

Al2 0O CUST. STATES CONTROL MODULE KEEP SHOWING SERV
L07 0 CUST. STATES GAS PADEL SENDING WROMG SICHAL
¥40 0 CUST. ETATEE STEERING WHEEL LOCES OP

22 0 SERVICE BATISFACTION SURVEY
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Certlficatas

. Ho Certificetes Data avallable for this case.

General Commenta

COMMERT TYPE: Q-GENERAL ENTERED DATE/TIME: 0DL/1l3/2000 13:28:35
CJST. STATES THE DEALEREHIP DORE A FIRE JOB..CUST. 8TATES THE DEALER-
SHIP GO BEYQUD TO TAEE CARE OF THE PROBLEM. ..(UST. BTATES THAT THE
VEHI(TLE IS GETTING TY) BE UNBELIVARLE AWND HE IS5 AFRAID T TAKE IT ANY
WHERE. .CUST. STATES THE LIGHT FOR SERVICING THE VEHICLE KEEPE SHOWING
SERVICE VEHICLE,THE GAS PADEL IS5 SENDING THE WORNG MEESAGCE AND THE
ATERRING WHEEL IS5 LOCKING......DELIRIE LICIUS/TAMPA .

CRN CALLED CUSTOMER, BUT HE WAS KOT IN..CRM LEFT A MESSAGE WITH THE
GENTLEMEN THAT AWSWERED THE THONE AUVISING HIM OF THE FILE MIMBER AND
PHONE NUMBER T CHEVY CAC..CRM ADVIEED HIM TO HAVE THE CUST. TO CALL
US TO UPRATE 1S ON THE REFATRS OF HIS VEHICLE..DELIRIE LUCIUS/TAMPA
CUST STATES THAT AUTO WAE REFAIRED BUT IS HOT SATISFIED WITH VEHICLE S5
TATED THAT VEH IS WORKING FINE NOW.... ARCHIE AOSEMAN/PORTLAND

COMMENT TYPE: C-CLOSE ENTERED DATESTIME: 01/14/3000 O0:0G:01
CUST. STATES REBPFAIRS MADE

CUST. STATES RKEFAIRS MADE

CU3T. STATES REPAIRS MADE

CUST. TS SATISFIED WITH THE SFRVICE

BUT HOT WITH THE YEHICLE.
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GM 1241

Mo M 1241 Data mavallable for thie cage.
GM 1241 A

No GM 1241k Data svmilable for this case,
GM 1241 D

Mo @ 12410 Dmetm available for this cap=.
GM 1241 X

No M 1241X Daca avallabla for thig casea,
Reimbursemanta

¥No Reimburssment Data availahle for this case.
Arbitration / Megiarion

¥o Arbitration / Mediation Data avallable for this case.
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Product Liabkbllity / Breach

No Product Liability / Preach Data available for thise caga.
Related Documents

No Ralated Documents Data avallables for thls case,

Partlea Involwved

TYDE: DWHER

wve: vr. T I

COMPANY :

arpregs: [

CITY: BRENTNOOD srare: vy zre:
AGE: 00D AOME PHONE:

BUSTHRSS DHONE: () - EXTERTION:

INDEMNIFICATICN DECLETON: DATE:

THDEMNIFICATION REQUEET: & DATE:
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Injurad Partiesa

¥o Injurad Party Data eavailable for thie casa.
Repurchasas

Ho Rapurchase Data available for thie casa.
DMAC Correspondence

Ho DMAC Correspondence Data avallable for thia capa.
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‘ll' GHN RESTRICTETD
s
ADDRESS MLAMI . r. IR

uoME pHONE:

RPOR
ISIO0

CASE NUMBER: ODEE1B072 VIN: 1G1¥Y¥2205VS109543
MODEL YRAR: 1957
DATE OPENED: 2002-04-01 BERIEL: CORVETTE
DATE {LQSED: 2002-04-25 MTLERGE: 34000
SOURCE ; Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: TROPICAL CHEVROLET INC
BRC PARENT: DEALKR ADDRESS:B88( BISCAYNE BLVD, ,MIAMI,FL,33138,USA

*i'k‘i'l'li'l'l'li!!ii*.ll!ii***i****gm E!_SE IH'FGMTIGH-‘--‘--I'****i!!ii!*iii**ii*ii****i**

Mdl Steering Column/Lock/attaching Parta Other

0 REPATR ATTEMPT {2} CUST SEEFRS REPAIR COVERED UNDER RECALL
(0104428

C6l Convertible Top - ¥Vinyl Top/Helated Parts Other

7 AEPAIR ATTEMPT{S) CUST OFFERED 5(0% FOR A REFAIR

813 Reimtursement Reguested Cuptomer Eatinfaction

0t REPATIR ATTEMPT(S} 50% FORH STEERING LOCH

SHEE CAC Reaolved With Goodwill ChC Reaclved With Goodwil

{} REPATR ATTEMPT{S8] CAC RESOLVED WITH GOODWILL

Vehlicle repalr reguest - Repalr not dane

INSTRUCTIONS TQ CHM:
*Prope to identify failed item/component
* Determine Customere Expectation
* Ugsing delivery date, ss=tabligh 1f vehicle is within any warranty coverage
* Ligten carsfully to svaluate cange of failure - defect or damage
([ 1f danage, con=lder explaining the consumers responaibllicy)
* Review Speclfic Scluticns [ [SPECIFIC SOLUTIONS RUN
CiZProgra~IyPlue!\Mlcroe~1\Texplore, axe
http: / fcarawsh /webknowledge/ProductCenter /General Info/content f SoluticnaByComponantCode . hitm] ]
* Identlfy 1f sarllsr repairas have hesn attempted? -[ [Poeaible Chronic Rep RUN
C:Z\Progra-1hZPlusl\Mlcroa-1\Iexplore. exm
http://carsweb/webknowledge /CARSCE/SBS/htm]l /Chronicklerts . htm] ]
{ 1at attempt - offer to coordinate repair at a dealership)
{ Pravious repalry)
1) Review warranty bistory am "VIN Profile' tab
2] Contmct approprlate Sexvice dealership te discuss
3) Determine if TAC was previpusly contacted or is now necessary
4) Eptabliph & documenkt & diagnosia and repalr plan
* Coprdinate with dealerahip to ssaiat with cuptomer'm repair reaquedt
* Ba prepared to anawer "I den't want my car anymore / repurchase"[[ WVehlcle Repurchase Link
RUN :\Progra-~1i\Flua!l\Microca-1\Iaxplore.axa
y hrtp: /f fcarswebfwebknowledge FCARSCE/ SRE/hitml /Cue tomerRequest aV¥ehicleRepurchage . hitm] ]
Vvehicle repalr request - Repair not done

Ak ik A i w8k ANOREK HIEIIQRY*iiii*iiiiiiiiiiii*i*********i*i***i**

COUST STATES ORIGINAL OWNER OF 1997 CHEV CORVETTE WITH 24000 MILES. CUST STATES TOOK VEHR TO
DEALER FOR A STEERING COLUMN LOCK PROBLEM. CUET STATEE HAS HAD THE PHOBLEM EEFORE. CUST
STATES WAS TOLD FY DEALER THAT THERE IS A RECALL OuT BUT THAT CUST VEH IS NOT EART OF THE
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RECALL. CUST SEEEES TO HAVE THE STEERING LOCK REPAIR COVERED UNMDER THE RECALL. CRM ADVISED
WILL RESENRCH FUORTEER. CUST ETATES ALSO HAE A CONCERM WLTE THE VEE VINYL TDOP PEELING. CUBT
STATES TOOK THE VEH TO DEALRR WHILE UNDER WARRANTY AND WAS TOLD BY TE PREVIOUE 5VC MGR THAT
IT WAS NOT COVERED UUNDER WARRANTY BRECAUSE IT LODKED LIKE THE CHST WAE USING CHEMTCALS THAT
AFFECTED THE VINYL, CUST STATES SPOEE TD NEW SVD MGE
{DIANE WOODRUF) AND SHE CONTACTED A GM REP RND CUST WAES OFFERED A 50 & DISCOUNT ON THE
REPAIR. CUBT SEEES TO GET THAT REFAIR ALSC COVERED 100 %, CEM ADVISED WILL RESEARCH FURTHER.
CRM WILI: CONTACT DEALFR FOR INPUT AND WILL FOLLOW UP WITH CUST ON 4/1/02 BETWEEN 3:D0 - 5:00
e AT I 0155 GRULLON/CAC/TAMPA; 0; 388521122
2002-04-01

CRM TRIED TO CONTACT SVC MGR DIANE WCOODRUF 305-751-7551, BUT 5WC MGR WAS MOT AVATLARLE. CRM
WILL TRY TO CONTACT 5VC MER LATER TODAY. MOISES GRULLON/CAC/TAMPA; 0: JBS521B5S3
2002-04-04

CRM TRIED TO CONTARCT CUST HUT CUST WAS NOT AVAILABLE. CRM LEFT A V/ME ADAVISING THAT CRM CAN
RETMBURSE CITST POR 30% OF THE BTEERING COLUMN REPATR. CRM ADWIEED OF CRM MAME, 800 # AND RED
#. CRM WILL WAIT FOR CUST REEFONGE AND WILL TRY TO CONTACT CUST AT ALATER DATE. MOIZES
GRULLON/CAC/TAMPA; 0: 386780514

2002-04-01

CRM CONTACTED BYC MGR. BVC MGR S5TATES CUST VEH CAME IN ON FRIDAY FOR THE STEERING COLUMN
LOCKED., BV¥C MGR STATES THIS IS5 h CUST PAY REBAIR BECAUSE CUST VEH DOES NOT FALL IN THE
RECALL PARAMETERS., AVC MisR 3TATES CUST WAS AT DEALER IN JAN FOR AN OIL, CHANGEAND DOES NOT
REMEMHER REGARDING THE DELAMIMNATING TOP, SVC MGR STATES WILL AESEARRCH CUST RECORDS AND WILL
CALL CRM BACK. CRM PROVIDED HAME, 844 #, EXT # AND REQ #. CRM WILL WAIT FOR SVC MGR CALL
BACK. MOISES GRULLON/CAC/TAMPA; O; 3R6530182

2002-04-01

CUST STATES THAT STEERING LOCK EHOULD HAVE A RBECALL, SWC WGR STATES THAT THE 1%%7 CORVETTRE
DDES NOT FALL UNDER RECALL. CUST ETATES THAT GM SHCULD INCLUDE THE 15397 CORVETTE. CUST WOULD
LIKE A C/D FROM CEM-GRUULLONM. CRM UPDATING FILE AND RORWARDING TO CRM-GRULLCMM. JAMES
BRATHWAVIT-CARS-TAMPA; 0 3R655014%

2002-04-02

CRM TRIET TO CONTACT 3V MGEA DIARE WOODRUF BUT SHE WAS UNAVATLALE. CRM SPORKE TO ADVISCR JOHN
THAT ETATES THE CUST VEH WAS REPAIRED BECAUSE M) OPEN B.0. WAS POUND. ADVISCR STATES THE
CUST HAS NOT MAINTEMANCE HISTORY AT DEALER, CHLY WARRANTY SERVICE. CRM THANKED ADVISOR, CRM
WILL TRY TO CONTACT SVC MGR AT A LATER TIME. WOISES GRULLON/CAC/TAMPA: 0; 3Z86613566
2002-04-02

CRM CONTACTED SVC MGR DIAKE WOODRUF. SVC M3R STATES THE CUST WAS OFFERED A 54/50 SPLIT FOR
THE DELAMINATIRG TOP A F2W MOWTHS AGD AND CUST WARS ADVISED TV BRING IN VEH TO DEALER. SVC
MGR STATES HAS LEFT A MESASACE FOR HER AVM TO MARE SURE THE AVM REMEMBERSTHE CFFER MADE TO
CUST. SVC MGR STATES THE CUST HAS NO LOYALTY TO DEALER AND RO MAINTEMANCE HIBTORY. SV MAR
STATES THE CUST IS A YERY DEMANDTNG CUST. SVC MGR STATES THE RECALL APPLIES TO 1999 - 2000
VEH WITH AN UPDATED BULLETIN FOR 1998 VEH. S5VC WGR STATES HAS NOT SEEN THIS EBAPREN TO 1997
VEH. SYC HGR STATEE THE CCNDITICH AND THE REPAIR FOR CUST VEH ARE THE SAME AS THE CAMPAIGH, -
BUOT BECAUSE THE VEH IS OUT OF WARRANTY AND DOES HOT QUALIFY FOR THE RECAIL, AND THE CDST
HISTORY AT DEALER, THE BYC MGR ONLY RECOMMENDS A EARTIAL REIMBURSEMENT AT BEST. SVT XGR
STATES IF CAC WANTS TO ASSIST CUST TC ONLY OFFER A PARTIAL REIMBURSEMENT. CRM THANKED SV
MER FOR INPUT. MOISES SRULLCM/{AS/TAMPAr 0; 1BG617429

2002-94-02

CRM CONSULTED WITH TM DENIS GRIFFIN. CRM ADGNISED TM AS PER SVC MGR. CHAM PROPOSED POSSIBLE
ASBISTANCE FOR CUST IR THEE FORM OF REIMEURSEMENT FOR 508 OF THE STEERING COLUMN LOCE REPAIR.
THi GAVE CRM OWVER THE SHOULDER AFRCWAL TO CRM TC CFFER THE CUST 50% REIMBITRSEMENT FOR THE
STEERING COLIMKE LOCK REPATR ONLY IF THIS GRSTURE WILL COCMPFLETLY SATISFY COST. OFPFER IS BEING
MADE AS A CUST SATISFACTION GESTORE. CRM WILL CCONTACT CUST TO MARKE OFFER. MOLISES
GRULLON/CAC/TAMPA/PA PILOT 57023; 0; 366620836

2002-04-09
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CUST HAS NOT RESPONDED TO CRM MESSAGE. ORM WILL CLOSE FILE SATISFIED PENDIWNG CALL BACK FROCM
CUST. MQISES GRULLON/CAC/TAMPA; &: 3872234315
2002-04-00

CRM RECEIVED A CALL FROM VT MGR DIANE WOODRAUF. SVC MGR STATES THE CUST CONTACTED HER TO
FIND QUT HOW TO GET REIHBURSED FOR THE 50%. BV MGR ATATES HAS CONTACTED THE AVM AND BOTH
AGREE 50% IZ A GENEROUE OFFER TO CUST. CRM ADVISED SVC MGRE THAT CRM WILL HANDLE THE
RETHEURSEMENT FCR OUST. CRM ADVISED WILT, NOTIFY CUST AGAIN TO ADVISE OF THE DOCS HEEDED FOR
REIMBURSEMENT. CRM TRIED TO COMTACT CUST AND LEFT A V/ME WITH CRM WHAME, 80D # AND REQ 4. CRM
ADVISED THAT CUST REEDS TO CALL CRM TO FIND OUT THE DOCS NEEDED FOR RETMAURSEMENT AND THE
ADDRESS TC SBEND THEM TO. TRM WILL WAIT FOR CUST CALL BACK. MOISES GRULLCH/CAC/TAMPL, O
387234588

2002-04-039

%% NFXT CRM**** PLEAEE ADVISE CUST OF DOCS HEEDED FOR REIMBURSEMENT OF 50% OF STERRING
COLDMN LOCK REPAIR: ORIGINAL R.O., COPY OF PROGF OF PAYMENT {CREDRIT CARD RECEIET, ITATEMENT
WITE CHARGE HIGHLIGETED), COPY OF PROOF OF CWNERSHIP {VEH TITLE CR RFEGISTRATION), CONVER
LETTER REFERENCINGC FILE 4 CO6618072 AND CRY NAME, DIVISIOHMAL ADDRESE FOR CHEY, MOISES
GRULLON/CACSTAMPA) 0 2BTI14B34

2002-04-03

COUST WAS ADVSD OF DOCS &L ADDRESS. CUST INSISTED ON SENDING CREDIT CARD RECETET R/C HE DOES
NOT GET E1IS STATEMEN FOR ONE MONTH., CHEM ADWVSD IT MAY NGT BE ACCEPTED, BUT CUST INSISTED ON
SENDING RECRIPT & IF IT'S NOT ACCEFTED, THEN HE WILL SEMND STATEMENT WHEN IT CCMES IN.
WTATAM MARFHAM/CARS/TPA.; 0; 3EV2431563

2002-G4-149

CEM TRIED TO CONTACT CUST AND LEFT A V/ME ADVISING OF THE IX!S NEEDS TO SEND IN. CRM ADYISED
THAT FOR PROOF OF PATMENT EITHER A COPY OF THE CREDIT CARD RECEIPT OR A COPY OF THE
SETATEMENT IS REQUIRED. CRM ADVISED THAT OHLY ONE IS REQUIRED A3 PROOF OF FAYMERT. CEM WILL
SUSPEND FILE WATING FOR DOCS. MOISES GRULLON/CAC/TAMPA; 0; 387302645

2002-04-148

CRY ATTACHING DOCE AND FORWARDING TO CRM GAULLORM SABRINA LANIER/CORR/TAMPA; O; 397995330
2002-04-22

CRM RECEIVED AND REVIEWED DOCS. CRM REIMBURSING 50% OF STEERING LOCK REPAIR FOR A TOTAL
REIMBUREEMENT OF 5238.92 FOR THE FOLLOWING BUSINESS REASCMS: AS CUST SATISFACTION GESTURE,
AS APQOLOGETIC QESTURE, T0 MAINTAIRN LOYALTY TO GM, TO FOSTER THE DEALER RELATIONS. CEN
RECEIVED CVER THE EHCULDER APROVAL FROM TH DENIS GRIFFIN TO REIMDURSE CUST. ¥IN SEARCH
PERFORMED, H) OTHER FILES FOUKD. MOISES GRULLOH/CAC/TAMPA; &; 38823333357

2903-0d-22

REIMBUSERMENT INCLUDES: QRIGIMAL R.(O. # 31525BR5, DATED 471702, MILEAGE 146423; PROOF OF
PAYMENT INH THE FORM OF CREDIT CARD RECEIPT; EBRCOOF OF OWNERSHIP 1IN THE FORM OF VEH TITLE.
REIMBURERMENT BRAERFEDOWN:

PARTS £162.68

LABOR : 52686 .00

SR0P BURPLIES: 520.00

TAX : 519,16

TOTAL ) 5477 .B4

TOTAL REINBURSEMENT AT 50%: 5238.53%2

MOIEFE GRULLOM/CAC/TANPA EMPOWERNENT LEVEL 1 TM DENIS GRIFFIN; 0; 31EB33i975%
I002-D4-22

CRM CONTACTED CUST AND ADVISED CF REIMBURSEMENT AMOUNT $2Z3B.%Z. CRM VERIFIED ARCRESS WITH
ATTACHED DCCS. CRM WILL SUBMIT FILE TO APROVAL. MOISEY GRULLON/CAC/TAMEA; 0; J88340540
2902-04-22

Reinburaement. pre-approved in the apount of $236,52
vin search-no other filas

Jegglca Tare/Tanpa/B8ondwlll Lialason-F; 0y IBBIGIAONSS
2002-04-23
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FINAL AFFROVAL FOR REIM IN THE AMOUNT OF %238.%2. VIN SEARCH COMPLETED. WENDY ADAME/GOCDWILL
APPROVAL GROUP/TAMPR; (; 388419289
. 2002-04-25

CHECK# 5004275080 FOR AMODNMT 5 238,92 MAILED ON (4/24/02)
Edward J. Brown II/Coodwlill/Tawpa: 0: 3885624079

L2 E S22 RAALEE R R R EELEEE R R L ELELEE L Y FY:] IMTIOH******iiEiititiittiittiiii********ii

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LAOCATION:

DRIVER HAME: DRIVER ALK:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COWNDITICN: ROMD SURFACE:
NUMBER COF PROPLE: 0 BODY TH.JURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

. PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMEANY NAME:
IRSURANCE COMEANY ADDRESS:
RGENT HAME:
RGENT PHONE NUMBER: .
MORE INFORMATICH:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAE VEHICLE INEPBCTED: INSPECTORS NAME: INSPECTION DATE:
MILFEAGE AT INSPRCTICR:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR 9TATLIIS:
Ak ko kR d kA AT ARAAARA ARk RFPRE THFORMATION T b b A dr kAT r R i kel ke dr bk ke oW A R R R

BOURCE: TRANBACTION:

REQUEST TYPE)
EEPURCHASE REASON)

.DEHLEREH.E:

DEALEF MAME:

DEALER ADDRESS: |

CONTACT: ,

PHOME MUMBER: FAX NUMBER:
FRODOCT COLE: BODY TYPE:




066130

Page 5 of
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEARLE:
.HLEHGE é BUY-BACE: 0O BRC WARHRANTY DATE:
MERE: NADA: 0
SALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMRRMET:
LEBASE TEAM:
DAMAGE :
{THER &
BHRANCH = HAMER:
RCCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALAMNCE:

LEGRL: LEGAL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION: VEHICLE DEETINATION:
RELEASE: LIEN PRYQFF:

TITLE BRAND:

REPLACENMENT VIN:

w v o oy o o o o o ol ol o e ok ok **"iiiii'ii.*********m:[.‘f IHJURYnaw s e i el i ol e ol e ol ol o e o ol e e e ol ol o ol o o o o e e o kel

HMBER OF INJURIES: D
COMMENTS =

HNAME : LOCATION ;
ADDRESE:

CITY/ETATE: .

FHCHE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TABRATED: IF 30, WHERE:

- **i-i*sl***dnii**t*t***iii*iiiiiiitmn mumTImiii'i"li"liiiiiiiiii-**itiii*ti**i Wl

EXTEANAL CAREH NUMEER: DATE:

TITLE MAMES: ’

BUSINESE: % HUSINESES: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FIIRCHASE/LEASE: { DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEASE AS:

DOES OWNEFR HAVE POSESSION OF VEHICLE:
RESOLIMTION SOUGHT :

FRARE Ry hh Tk bk k kBRI CONTACT THFORMEAT TR 3 o ok o e e ok 3 b o o 8 o e o ol o s ok o e e e e i i o o

HAME ; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS:
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April 22, 2002

Aperimentiilill

Reqooest: CO06618072
Dear I

We sincerely regret that you experienced a concem with your 1997 Chevrolet Corvette, which
resulted in an unexpected repair expenss to you,

We value you as 8 Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. ' We have enclosed

f check in the mnount of $238.92, We hope this goodwill edjustment will offeet, to some degree,
the inconventence that this repair may have caused you.

We laok forward 10 keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 & m. and 11:00 p.m,, Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Jeasica Tate
Customer Relationship Manager

RS0005-Tjt




