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05101000

Page 1 of 3
GENERAL MNOTORS CORPORATION
CEHEVROLET DIVISION
. @M RESTRICTED
CUBTOMER -
ADDREEE : TAMDA, . . I
EOME FEOWE:
CREE NUMBER: 05101000 VIN: 101YY22G4X5106653
MODEL YHAR: 1939

DATE OFENED: 2001-07-37 BERIES: CORVETTE COUPE
DATE CLOSED: 2001-08-03 MILERGE: 30600
SOURCE DELIVERY DATH!
ERC TYPE: ADR No DEALER WANE: ROGER WHITLEY CHEVROLET INC
ERC PARANT: 05090738 DEALER ADDRRSS:11300 ¥ PLORIDA AVE,,TAMPA,FL,33612,DU8A

AAREAAE TSR REFAAAAE RN SR PN AuIENERAL CABE INFORMATIONS®abkxrhwkrrkkwhkhdnhhdhnrhiiny

Mé1l Stearing Column/Lock/Atteching DParte Inoperative
3 REPFAIR ATTEMET (E) COLUMN LOCKS AND VEHICLE CAN NOT BE DRIVEN

Adxr - BER cage
whhRR Ak A kbbb A ke wkwr Wk AGORE HISTORY % %l b de ddeodr e e ke b e e e e o ol ol e e e e e e ol e e e

CTRM CALLED CUATOMER AND LEFT MBA REQUEETING A CALL BACK.; 0; 35544BB4D
1-07-31

CRLLED CUATOMER AT SECOND NUMBER LISTED AND &OT A ANSWERING MACHINE.; O; 365448947
4001-07-31

CRM SPOKE WITH SERVICE MGR JIM BRINELEY & ROGER WBITLEY CHEVY. GSERVICE .!ER 5T5 THE CUSTOMER
HAE BEEN TO THE DEARLER AND HAS HAD THE CAMPATGN PERFORMED FOR THE STEERING COLUME LOCK.
BERVICE STH THIS WAS DONE OM 7/26.; O; 365449457

2001-07-31

CRAN CALLHED CUSTOMBER DAY NUMBER AND OGOT RECORDING.; 0y 165445924
2001-07-31

CH.M LEFT M50 FOR AVM DON REEVEA TO ADVIEE OF CASE ARD CUSTOMER CONCERH. CRM ADVIBED THAT
CUSTOMER HAS HAD CANPAIGN PERFORMED FOR THE ETEERING COLUMN LOCK.; ©O; 3635450177
1001-08-03

CRAM SPOKE WITH CUSTOMKE WHO T SHR EAS HAD THRE VEHICLE IN FOR RUPAIRR 4 TIMEBA FOR THB
STEERING COLUMN LOCK CONUHEN AND THAT SHE SNEKS REPUTRCHASE. CUSTOMER BTS BHE HAS HAD THR
CAMPATON PERFORMED BUT SHE DOBS HOT LIXE THAT THE STHERING WHHEL B0 LONGER LOCKE. CHM
AROLOQIRED POR HERR COMCRRENES WITH THR VEHICOLE AWND ADVISED THAT THE BFWOINEERS BRELIEVE THAT
DOING THIS CAMPATGH WILL RESOLVHEH ANY FURTHER CONCERNE WITH THE BTERRING COLIMN LOCK AMD THAT
THE VEHCILE IS MOT ELIGIRLE FOR PREFURCHANE.; 0; 365710455

2001-08-03

w4 e«DRECIBION --- INELIGIBLE FOR REPURCHASE. JUSTFICATION-- VEHICLE I8 REPAIRED RAND BEYOND
26 MONTHE EINCE PURCHARAE. DECIEION MAKER --- DBP REP AMANDA GOON. FOLLOW UP -- FILE TO

.lm.; d; 365710617

REEEE RS TS AAAARE RS R RN E ARV E RS EANMADRR THRORMATION S h e w b b a ARk AR AT AN NIRRT R

INCIIENT DATE: INCIDENT TIMB:
INCIDENT LOCATION:

.




DRIVER NAME:
DIAABILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REBDLT:
POLICHE REPORT:
NUMBER OF PHOPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLRA: 0
PROPERTY DAMARGE :

WAE VEHICLE INOURED:

MORE INFORMATION:
MAINTEHANCE LOCRTTON:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAB VEHICLE INSPRCTRD:

® AT INHPRCTION:
ﬂﬂﬂﬂ IRSPRCTICA DONE.
WAl VEHICLE ROAD TESTRD:
ROAD THAT DRACRIPTION:
RAAD TRAT REJULT:
CONP INEPBCTERD:

INVEETIGATIVE BIMMARY :
FAR ETRTUE: '

RCOAD CONDITION
BODY INTEY :

INBURANTE COMFANY HRAME :
INEURANCE COMPANY ADDRERS:
AGENT NAME:

AGENT PHONE NUMBER :

INEPECTORE NAME: INSPECTION DATE:

05101000
Pageldofl

ROAD BURFACE @

AR AR AR A R R AT NN T AT NS CARAR THPORMAT TIOR8 8 iy 0r i o i o s o e ol o o o o e 0 e e A

REQUEST TYFE:
REPURCHASE REASON:

DEALER BAD:

DEALER MAME
DREALHER ADDERSA: , ,
CONTACT:

FEONE HNUMNMBER i
PRODUCT CODE1

ENGINE TYFE:

MILBROR & BUY-BACY: O
MERE:
*

TRANBACTION:

FAX NUMNEER:

BODY TYPE:

TRIM:
TRANSMIGEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA1 0

BALES TAX)



INTERBST RATH:

mm=

DEALER ADMIMNISTRATION:
RELEAER i

REFLACHMENT VIN:

05101000

Fage 3 o0f 3
INTEREST PAIL:
DEARLER ELUYCAIT:

LEGAYT, TYPE:

LEMON LAW:

VEHICLE DESTINATICH:
LIEN PAYOFR:

TITLE BRAND:

FRNARNEAAAAAN SR TR R T ARRN R TR NN Ak T FODTL,Y ITRJURY % o e e e i ode ode e oie e o ode e i e e e iy e e ol e e o oy ol ol o o 0 O O o O

HUMBER OF IMJURIEBO: 0O
COMMENTE 1

HAME ¢

ADDREBER:
CITY/ETATE: ,
PHONE NUMEER:
SEATING DOSTITION:
TYPFE OF INJURY:
TREATED :

LACATION,

RESTRATNT :

IF 8C, WHRRE:

bk kA AR A A AR AR kR AR AR AR RATE THRORMATIONFrhhhkhen ehhrkhk kb A b kbbb bbb &

EXTERNAL CASE MUMBRR:
TITLE NAMER:

BUSTINERA :
IDKENT ¢
CRIPTICH OF DRMAGE :
E/LEASE: ©

MILEAGE AT FURCHRER: ¢

PATE\

% BUSINEES: O
DATE OF ACCIDENT:

DATE OF PURCHASH/LERASR
PURCHAHE/LEAESE AB

DOBY CWMER HAVE TPORESRION OF VEHICLE:

RESOLUTION SCUGHT :

AARRRE ST RSP e AP AR A AN AR R YRR CONTADT INPORMATION*hdrdddddddddhbddddddahhbhbbhiidd

HAME :
COMPRNY :

CONTRCT NUMBER : 1
CONTACT TYPEI
CONTACT FHOWE:



7731701 11:51 PAOE 1/2

TO:Ron Bartow COMPANY:

To: Ron RBartow
Fasel 1313203500],
From: Amanda Goon
Jul 31, 2001

Rea: JCEV0171944

Tnéalnlgu-= 2

RightFAX

o510 100D




CBEBPR 7/31/01 11:51 PAGE 2/2  RightFal

TO:Ron Bartow COOMPANY:

i oo
Q...

Tamee, FLIIEN
Re: [Elllve Chevrolet Motor Divielon # CHVO171844

oe [

Afier carcfil review of your case, wa hava dotarminad that your campleint is nor afigible for furthar hondling in the
BBB AUTO LINE program. We have made this determination foe the following reasons:

H of kaim muat be basad ol

B e o oantae o SR s s b B o
the Lamon Law Rights Period; AND your ciaim must be flad with the BBB AUTO no kater than 60
days after the end of tha Lemon Law Feriad (the lernon lew rights pariod means the peried ending

24 montha after your vehicia's ksl delivery).

Whils wo notified the manufastarer of your complaint, we sannot requirs the manufsonirer to sabmit to arbitwation

unlcw tho clxim falls within the progam Emiw, The progmm eligibilivy infomoation is explamed in the Pragree

Sumwrery,

&Immrwmnuaﬂnwh#mﬁthmmmmhhnlmmmm for your intero
m the BRB AUTCQ LINE progmm. Please contaot ua if yon heve any questions or if you believe we have made sn

oo, For fother information, please oot the Florids Divixion of Conmuner Servicon at 1-800-321-5366,

Smoerely,

Amanda Goon at Exteneion 240

et Ron Bariow




CRBB 7/25/01 B:54 DAGE 1/7 RigbtFAX
TO:Ron BATtow COMPANY:Chevrolst Motor Divimion

To: Ron Bartow

Faodd : 131324035001

From: Amanda Goon

Jul 25, 2001

Re: Chevrolet Motor Divielon/CHVQ171944

TotalPages: 7




CBERB 7725701 B:564 PAQE 2/7 RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

.F Dabbin Hille o]

T‘;F % 21, 2001 1:00 P
Subjest: LNE

T FL

FIT:I"-HH:

Phone [e);

Fo:

e [
Vehiok Information:

Vohicke tlled under:

e ]

chevrojet

ot a0 3
v |61yy2a6Hx S 106E5

Car g bae iwad 3 timas for the sieeing coken
locikad. The oir has Ban mu-u:“




CBBB ' 7/28/01 8:54 DAGE 377 RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

¢ AUTO LINE
@z

Re: m08 1718 X 1811 CHWI 71944 e Chevrolat Moltor Divieion

Mir. Ron Bartow
Chevrolet Metor Divieion
Tampa, FL
I
Dear Mr. Bartow:

The customer lisved shove has complotod the Chatowwr Ciaw Forme (COF), and the case is officially open in the RBB
AUTQ LINE peogram. Enclosed you will find an npdsted CCF and any support dacumention provided by the
oostomer, Please note that for Flodda aad California cases and cassa cpmned via mail, mpport documentation may
0t have bocn sopplicd by the oustomer. When rexeivesd, this infommanoa will be Jorwadad 1 you under separmre
Oower.

Pleaso review the customes' daim and submit any docomentstion you may have pertainiag co this daim ss sono s
possiblc, We will conoact you within the next couple of days to disouss the claim, cxplain cur telephone wettlement
effforte, which wa may utilize price ro arbitvarion and offer oo ssaintancs i the settdement proceas. 1f you resclve
the dispure, or if you belicve chat any porticn of claim is nox chigibke for abittadon, plcasc contact me st
800.334,2406,

.-kymhpﬁmﬁvnprﬁdpﬁmhﬁnmﬂmumm.

Sincencly,

Amanda (3oon gt Extension 240

4200 Wima Bivi, Buits DU, Afingem, YA AE204 Pheam MOOASE5100 Ty AT AN




CHBEB ?/2%701 B:54 PAJE A7 RightFAX
TO:Ron Bartow COMPANY:Chevrelet Motor Divinion

Chavrolat Motor Divisicn
. MANUFACTURER REHPONSE PORM
Case Nembor CHVOIT1544 S Dt (F7724KH
Cusmmor Name: HBeare: FL
YN

Thin claim ix O INWammty [ OUT of Wty
In the VIN Bautcid showe sanect? OYBR oMo
IF you vheokod NC,plosso Imlicato the comeot VIN:

SETTLENMENT INFORMATION
Wime, il anything, nw poo williog s slfnr the eustowex b seride clie dinpatel Plose melwls 0s mweh
denil me pasaihie: (o, dealership anme for mpsin, spacific dellar fignxs, etz ). :

Has this offer bown sommuaioand o the costomar’ LOYEE [IND
1 yeru olecoked YEE, plowss idizetn dhey ssstomer's sspessc bclew:

O The cmtwmmcranorpeed the ofiexom )}

[0 The omtemer jossed thaofforon [

[ The comtamer bas not indicated u weponse to the offr

I the oustaaer sccopTa this ofior, when will cha sociosens be perfennod? Plowsc: i ndicams o speaiflc
peadinrm orr daie or Haee fome:

ARNTTANTEON INFORMATION

. Plowme Ent custome: mgmens tmt yun foal am inclighl fac ashioto med cxplsis whr,
Ploma writo yany positien e oo the sse of conh pnllhi nted va the Guvontr Cale Farn
Plosse indicatn tha deckion yeu svuest tha wbitsser to mador

Lint s nmasmt of mry sver sllowsmenfarpativc cqmity: §
T'wil panticipatr (1 By phone O In pewan O In writing

Rotum this fomn ua soos a8 pomiblo

Ta Comploted by; Pate:_ [ [
BBB AUTO LINE Futum ssatest

Fir NRZATS D Fhaae: hax




CRBB T7/2%/01 8:54 PAGE 5/7 RightFAX
TO:Ron Bartsw COMPANY:Chevrolet Motor Divimion

. oot
i 6143864 5 0665

information

Purchass ypa:  purchasad
- haw

Purchesad Date:  10¢14/0%
000008

Inde

Desler: Whillsy Chevnotet

el

@ Eimig

g

if




CBBBR T7/726/01 B8;54 PAOE 8/7 RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

IR EEEi

. Custamar Claim Form

Csane Number: CHVO 71044
Cemtwot Date @ 07724801
Soart Date : (0772401

Customer Name Addrcss

Dey Pivne. S Evein ot I

e Numbes o sdten:
Yehiolo Information

Name(s) that xppear on wehicke titic!

Is Viehicle titled to 2 buxiness: po Percentage of time wehicle used for business purposce:
Transmwsin Type: Number of wohicles owned or leased by the buxmas : 0
Make: Chavrolet Mmlcl.Dnrm Mode! Yoar: 1099 Cucront Mileage: 30800

Vehiclo Identification Number: 1G1YY22G4X5108653
Korvicing DenlegCity/State :  ROGER WHITLEY CHEVROLET ING,

Saligg Dealer/City/Sate  :  same, same

Iammnce Csoicr : Polioy Nomber:
Phiwhdﬁhﬂﬂmu:ﬂiﬂﬁhdbﬂdydﬂhpi‘ You No X  Date of accidentc
Descriprion of Damage :

W (complets Iaf2 sidle if vedicls mas purchacadiright sids if vebick wes fased)
Dace: 1011458 Mileago 2t purchas: Loaso Date: Mikeage ar loaso:

Puschaged As : New Lowsed As :

I1 the vehinle n your possession * yas In the vehicle in your poasossicn?

Laanhakizr'y Mame: Loming Compary’s Name:
Addecss; Addroar;

Cany{SdZap: ChryffrfZip:

Pheme: ( ) - Fhone:

Beasintion Sought

claim received via Intemet

cumtomar 0geks repurchaee undar Florida lemon lew

T R -
any 10 disclowe to the BAB AUTO LINE program ofl informalion relsting o ihe fimncing or
Jaaag of the narmad on this Customer Claim Form,

Feturn the Form te BB AUTO LINE, 4200 Wilson HBivd,, Scthe 300, Arfington Ve, 222031838




CBBB ' 7/25/01 8:64 DAGE 7/7

TO:Ron Bartow COMDARY:Chevrolet Motor Divigion

RightFAX

Customer Claim Form
‘mﬂm I Casc Number:  GHVO1 71544
Problcms Serviaing Doalar(s) Curent?| Hof | Ropair [Mileage| Dayn
Yosor | Repbr ([Daetals)| on | Omtof
Ne¢ | Attenpls Duicis) | Servico
jatesaring oolumn ioske and cannat be you 3

‘unid?uhmuuhpnhlmhmj




1-1 196606
FPoge 1 of 3
GENERAL MOTGORA CORPORATION
CHEYROLET DIVYIAION

. @GN BREATRICTED

ADDHESS Bparta , MNJ _

CASE NUMBER: 1-119€&0&6 VIN: 131YYa2E4X5 108306
MODEL YRAR: 1999

LDATE OFEWED: 2002-88-14 SBRIES: Corvette

CATE CLOBRD: 2002-05-13 MILBAGE: 14500, 0000003

SOURCE : Phane " DRLIVBRY DATH:

BHRC TYEE) H/A¥o DEALBR MAME:

BRC PARBNT: DRALER ADDREHS):

ek ek kAR AANASASIENERAL CASE THERORMATION St oS e Ua NN AN e AUkl
MOl General o
0 REPAIR ATTEMPT{5)

ARk bl bbbk kbbb kbbb ke dwwPORE HISTORY Frdd b kb rrdbrrb b b rrbrrrrrrrrrNLON

Cust callad to give win.; ; 2002Z-05-10
‘:-05-13

ice Reaquest has been Clcaed dSatiefled.: ; 2003-05-10
2003 -05-1G

Stearing Column Lock; ; 2002-DE-10
4002-05-10 '

Barvies Requeat hae besn Cloped Satiafied.; ; 2003-05-10
2003-05-13

Towing clarification; ; 20062-05-13
2002-05-13

Service Ragquest has besn Clossd Satigfied.; ; 2002-05-13 -

RS eddked dededeoded e ek bbbk kb ke ki w DAR  TETORMAT T OM S o o o o o o e ol o e ol o o ol o o ol ok o ol ol ok ol e o e e b o

INCTIDHNT DRATE: INCIDENT TIMR:
INCIDENT LOCRTION:

DRIVER HRME : DRIVER ALE:
DRIVER DISABLILITY:

POLICE EEPORT: ROAD CONDITION : READ SURFACE 1
NIMBER OF PEQOPLE: BIDY IRJURY :




WAB ANOTHER VEHICLE INVOLVED:

OF VEHICLER: 0
TY DANRIE:

WAD VEBHICLE INBURBD:

MORE INFORMATION:
MAINTEHANCE LOCKTION:
CURRHENT LOCATICHN OF VEHICLE:
NOTIFY HAME:

MAB VEHRICLH INAPECTED:
HILEAGE AT INSPBECTIOCNM:
WHERE WAS INBPECTION DONH:

WAB VBEHICLE ROAD TESTED:
ROAD TRAT DEBCRIPTYON:
FIAD TEST READULT:

COMP INSPECTRD:
INVESTIGATIVE SUMMARY:
PAR BTRTUE:

INSURRNCE COMPANY HAME:
INSURPHMCE COMPANY RCTREASH :
AOENT MNAME:

AGENT DHOHNE HNUMEER «

INEPHOTORS RAME: INSPRCTION DATE:

1-1196606
Paged of 3

kb hdAker bbbk b kb rd vk vk e w vk PAR T HPORMAT TR o e e 00 o e e 0 e e i ke e e g i o b ol e el el

SOTRCE)

REOURAT TYPE:
ﬂﬂlﬂl RERBON =
HRC)

DEALER HAME
DEALER ADDREHS: , ,
CONTACT: ,

PHOME NIMBER :
FRODUST CODR:

ENQINE TYPE:

MILERJE ® BUY-BACK: O
MERF :

DEFRECIRTION)
TUPIRADE
AFTERMAREET :
LEASE TEERM:
DAMMIR

OTHER :

BRANCH
ACCOURT MUMBAR
INTHRERAT RATE:

ACCOURT BALANCE:
LEGAL:

m ADMINISTRATION:
I:

REPLACEMENT VIN:

TRAMSACTION:

FAX NUMBER:

BODY TYIA:

TRIN,
TRANEMIESATON:
VEHICLE DPRIVEABLE
BRC WARRANTY DATH
HARDOA: O

HALES TAX:

INTEREBT RAID:

DERLER BUYOUT:

LEJAL TYPE:

LEMCH LANM:

VEHICLE DEBTINATION:
LIEBN PAYDFF:

TITLE BRAND:

TSR E AN AR ARA N AR AR A AN A A AR A AR RONILY THIRYrr e r e r v A A A R A P TP T TR NI AN

NOHEER OF INJURIES: O
COMMENRTH




1-1 196604
Page 3 of;

1 LOCATION
BEB: .
/B8TRTE. ,

PHONE NUMEBER:

SEATING POBITION: REATRAINT =

TVPR OF INJLIEY

TREATED IF 830, WHERE:

khhhaRAAALA I’iii*iiﬂ'*iiiiiiiii**iitm IHPCRMATIONR "k kR kb gk w w N Ak b dh e

RATERHAL CASE MUMBER: DATE:

TITLR RAMEE:

BUSINESE % BUBINES3: ©
ACCIDEMT: DATR OF ACCIDENRT:
DEEBCRYIPFTION OF DAMAGR.

PORCHASEfLERAOE: ¢ DATE OF PURCHAAE/LAMAAE:
MILEATR AT PFURCHABRE: O PORCHASE/LEBAOR A8:

DORS OWHHER HAVE POSESSION QF VRHICLE:
REBOLITTICR BOUKEHT :

ARRRAANARE S LS wr T APV b b cBR CONTRCT INFORMATIOR ST # M Wik e ek w kA R STk ¥k h b a k& boeh

HAME : CONTACT NUMEER : 1
COMIPANY = CONTACT TYPE:

o TS e




035119327

Fage 1 of 4
SENERAL MOTORS CORPORATION

CHEVROLET BDIVISION
" @M REBTRICTED
CUBTOMER :
ADDREEE : HIGHIAND BEACH ,

FL. I
HOME PHONR:
CASE NUMBER: 051189327 VIN: 1G1¥Y22G4X5113053
: MODEL YEAR: 1999

DATE OVENRD: 2001-07-30 SERIEE: CORVETTE COUPH
DATE CLOSED: 2001-08-01 MILEASE:
AOURCE Fhone DELIVERY DRTE:
BRC TYDE: ¥o DEALER MRME: MAROONE CHEVROLET OF DELRAY
BRC PARENT: DERLER RDDRESE:2200 £ FEDERAL EWY, ,DELRAY ERACH, FL,33483,USA

ANAEERENENNTANNAA SRS RSN AN NGENERAL CASE INFORMATIOHE A S At d t et e d kb r b A hdd g

T22 CEL Reply Customer Satiafaction
0 REFALR ATTEMPT(S) RECEIVED

007 Window Orhey

O REPAIR ATTHMRT (B} REPLACHD

M4l Stemring Column/Losk/Aattaching Parce Othar

0 EEPAIR ATTEMPTIE) LOCE & SHIFTE

Qicln repalr request - Repalr mot done

INSTRUCTIONS TO CRM:
*Probe to ildentify failed item/componsnt
* Datermine Customars Expactation
* Oping delivery dats, establish if vehicle 15 within any warranty soverags
* Ligten aarsfully to evaluate caups of fallura - defect or damage
( If damage, consider axplaining ths consumers responsibility}
* Review Bpacifie Solntionm [[APBCIFIC BOLUTIONS RUN
C:\Progra~-1\Flus | \Wiczon-1\Iexplore . exs
hEkD: J’:“cltlﬁhfﬂbkhﬂl.dg.f?:ﬂdﬂtmnt-ﬁmrlhntnfunntentfsnmt!I.nna!lrﬁnummtﬂnﬂ.- hrm] ]
* Identify if earlier repaira have besn attowpted? -[(Posmible Chronic Rep RON
C:\Progra~1\Flus | \Nicros-1\Iaxplore.oxe
http //carsweb/webinowledge/CARBCP /B8 /html /Chrond cAlerts. htm] ]
{ 1gt attempt - offer to cocordinate repair at a dealership)
{ Previcus rspairvs)
1) Review warranty history on PVIN Profile” tab
2) Contact appropriata Barvica dealership to discuss
3) Dscernine if TAC was previcusly centacted or is now neosssary
' 4) Establiah & document a diagmosis and repair plan
* Coprdinate with dealsrahip to asmist with cuatomer's repalr request
* Ag proparad to anewer "I don't want my car anywore / repurchase”[[ Vehl<le Repurchase Link
REUN 1\ Progra-1\Plugi\Micros=-1\Iexploxrs.exe
http://earsweb/webknowladge /CARACP f8B3 /htnl /CuatomerRequentaVahiclaRapurchass . him] |

Vehicle xapair reguest - Rapalry not done
Fk kSR AR PR Rk bk E R R R e ORE HISTORY Mk dddbbkrrhedhrbhnrbbrhkhrkhk bk hrriny

I REFLY RECEIVED, 7/30/01. CRM/BA¥DI GONSXR/CAC/FDE; 0; 365406587
2001-07-31

CRM RESUMED FILE. CONFLETHLY EAT W/DLRE & BAT W/VHH. CDBT ATATES THAT THE @VC ADVID WAS
PERFHCT POFRSSIONAL MAMNER 100%. CUST ETATES THAT THE VEH HAS HAD THE WINDOW MOTOR REPLACED
@EVERAL TINAS. CUEST STATHE THAT THE COLDMN LOCK & SHIFT BVERY 1 - 4 DAYS IS DREADPUL &




05119327
Page 2 of 4
DMNGEROTS, CRM ADVED TO CLL CUBT. CRM CLLD CUST & L/M PCR CUST 10O CLL CAC, *vebdssnwanaipry
ER TO ADVS CUST OF CAMPAIGNS # 00034 & #OLOALW+vwswwrvwee+CRM WILL CHECK FILE ON B-1-
Funsmmn PDX CAC; 0; 385433787
1-08-01

erm ¢l1ld cuat & 1/m for cuat to cll cac. cxm will pend a cll cac latter. =easwirvdbvingxt
croktviawdiesd COMPLETELY SAT W/DLR & BAT W/VEH. CDST STATES THAT THE 5VC ADVED WAS
PERFECT POFEBBIONAL MANNER 100%. CDUET BTATES THAT THE VEH HAE HAD THE NINDOH MOTCR FEPLACED
SEVBRAL TIMED. CUST 3TATES THAT THE COLUMN LOCK & SHIFT EVERY 1 - 4 DAYS IS DREARDFUL &
DANGERCUS. thanksjaim=pandage pdx cac; ¢; 365534187

2001-08-01

APFROVAL CBM BEVIEWED REQUEHT & LTR AND FORWARDTNG TO MSX FOR FULFILLMENT.
BARAH QONZALBE/PDX/APP; 0; 365567544

AR RN AR PR R AR RN PP A A AN RN ADAD TNFORMATTONS S fdod dedrdrdesrdr e e e e e ke e e b e e

INCIDERT DATE: INCIDEMT TIME:
TNCIDENT LOCATTON:

DRIVER NAME: DRIVER hGE:
DRIVER DIBABILITY: ’

OMEERR DEHCRIPTION:

ALLEGED DEFECTIVE COMIXONENT:

IDENT RBSULT:

ICE REPCRT: RCAD CONDITION: ROAD SURFACE:
NUMBER 9OF PEOPLE: 0 EODY ITHIURY:
INJDRIEE :

WAL AMOTHER VEHICLE INVOLVED:
NIMEBRF. OF YEHICLES: 0

FROPERTY DAMAGE :

WAS YEHICLE INBURED: INSURANCE COMPRNY MNRMR:
INSURANCE COMPANY RDORBSS:
AGENT HAME:
ACGENT PHONE WUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCRTION OF VEHICOLE:

NOTIFY NRMR:

WAR VEHICLE INSPROTRD: INSFECTORS WAME: INSPRCTION DATE:
NILEAOE AT INGPECTICN:
WHERE WAH INSFECTION DONE

WAB VEHICLE RORD TRETED1

ROAD TEET DESCRIPTION:

EDRD THET RESULT:
INSPBCTED :
STIGATIVE SUMMARY

BTATUS:
ERRAARA AN AN TR N A AR Rt ek r AR PAR TNFORMAT I OH e ek Bk R TR R AN AN E R SRR AR AR

SODRCE TRANSACTION :
REQUEBT TYPH:
RANSON :
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Page 3 of 4
ER AAC:
WAME 1
ADDRESS: )
COMTACT: ,
PFHONE WUMRER. FAX NDMEER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANAMISSION
VEEICLE DRIVEABLE:
HILBAGR @ BUY-BACK: 0§ BRC WARRANTY DATE:
MERF: ' MADA: D
BALBE TAX:
DEPRECIATION:
UPARADE
AFTHARHAREET .
LEASE TEERHM:
DAMAGE 1
OTHER:
BRANCH : HAME :
ACCOURNT MUIMBER:
IRTEREST RATEH: INTEREST PALID

DERLER BU¥CUT
MCCOUNT BRALANCE:

LBAAL: LBGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEER LIEN PAYOFF:

TITLE BRAMD
YIN:
AR R TR R EARAAAANA RN RN RN AR dABODTILY IHITORY RS * A rd bk drd b deode o o e o ok de o o o o o e o

HUMEER CF INJURIEA: O
COMMERTS ;

EOANE : LOCATION:
ADIDEREBE: ,

CITY/BTATE: ,

PHOME MKUMBER

BEATING FOSTITION m:
TYRE OF IRJURY)
TREATED 1 IFY 80, WHERB:

AR R R TR S A ER AR NS R AR RS R E R P FATIR THFORMATTOR A * &l de e drf o e e dedo e iy oo o oy et el e e e o

BITERNAL CTARE RUMEER: DATE:

TITLE HAMER:

BUBINESS ! ¥ BUSINESS: 0

ACCTDENT : DATE OF ACCIDHNT:
DEBCRIFPTICN OF DAMAOIE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LBASE:
HILEARGE AT PURCHABE: 0 PURCHASE/LRABE AE:

DOER QMMNBR HAVE POSBAAION OF VEHICLE:
REGOLUTION BOUDHT:

FRARSAARREE TR RNk E RN E AR BRC CONTADT THFORMATIORES AR S bk bk e ek b i b ba A A

MANE CORTACT WIMBEER « 1
COMPANTY 1 CONTALT TYPE:

CONTACT PHONE:
ADDRESS :




05119337
Paged of 4



057199 &}
Lz_'[ Service Satisfaction Survey

Tassa maka amy oorrmetons b your rithe, iedie

. &r PakiphoTey nuThar MV
Highitdd Basch FL l mﬂnulnhm—

BTl ol ol b bl L B Ll U B el i thlmg L] :
BEmell wchiree:

RFRVIIE S WIEh Your praterred Emel siirees:
Daar N Jehn M Butapint | _Farlasd & Vs, id e R

Qur records indicaia Tt you Fad your TSR Corvests serviond mi Marcons ChawTols: ot Deiray en June 1, 300
Our goal Iy {or you 1o ba completmly sytpfiael Planps toka i Fave mnutes to sompiui both sois &1 thin guittionnsicg
st owr cleabar ship's pOrEOMTGl I BONGICeE  TOUT Uly rAXHONEN M ey imperiant 1o ug wd Al e vead to direct
eur céntinaid JHan towird Inesting tha highit! pioisons of aur cudtnbng.

Trark you for g your wehlols sarviosd at Maroone Cheurolet of Deirey.

Sinceraly.
D @ wb
Trwusin L. Wright
Olrantor - Cuptomar & Ralstdonship Saricet
_‘L_._.J""""'“"" '
Plasan usa uw dark pan or panall | prefarshly biack] wivan Alling oot this pevey.
EI Plaxsa chank this bee of you pe langer ssunfigagn ity 1554 Corvatta, and refum the quartismmine

** PLLARE HAVE THE FEREON Wit TOOK THIM VEHICLUE IN FOR mERncE O8N JURE 13, 200, COMPLETE THIE BUAVEY, #*

—#nm Your Chawalet Denisrshin's Sarvioe l-mmh
any

. Howr sl led wire you with Bw nomemniinos of e

Srvias Deparients hoursd.. ... ........... . U m] U a
Ot B Dewy
L Wora pirvitis avdiibia To you o Both an appeiniment - i Ko
el hor—-sppolnkveed bemlesd. ... b U o 0
4 Whan sriving for gervice, wars yeu grasiad prawpthyd. ... --. ﬁf il (1]
w Very Sormadsl WAl MY
& Now axtinfled worg you thit u dasisrship peryonnal Fazted you uniasne i anaee
I & Courbious, e, ho Professlons! MEnerd. . vverrs.n ... .. o O D u 0

[ irriarur g+ 4l
B Mo satinfisd wery yau Wt your Barvios Conauiir Gk
ANough il 10 thergughly uncher Fund your sarvice rgueett ... 0o a M M}
[y
o Reme e
& Warn you niered wranaportation eptions?. .........coue.ee -.ji! u .o M
e .
Aoired Grife  Garaled Sl | Dubehad
7. ow miteilid ware you that you weny kgl (nfarned alsaut the
WP OF O BOEVICH PSRHMITP c oe o ar i n b n e e # a a r mj m]
@ o
You [ ] Pkl
B Wis your venics reacy by the original wme promisedt. ... ... # r o

1G1YYrIoAxXs 11308 28200
ZIZM 11451  OOMCOTED7EE 25REde 051




eme—] et Your Sarvios OsraultaslASYisor - Continued F—————

Moy didbcied warn you with ths seplanztion yad uwars

hoon of W mrvioan parfommedt. - .o {' O I a a
Overnll. how saticlied wars you with yaur

Dervios CORBUINER, 1. s 1 s sesmsnessessssanssrns srsnones » o H O 3

L ll':lzﬂ Ml | Satiuliad
11 Whan you pickad your vehich up, how sxthfled wirs you wiiz
= Tha tra it {ook be complele the tramecton?. . oo neeeeee Eﬁ' 1 i r a
= Tha wme of gatting pour weblche?. . .. .oovniann i oes (m] iJ O a
= Thir cangitioh In whith K WS NRETET 1. oo ereeeasen e ens o (m i ] O
= L]
12 Were ALL 6f your dirvice conaeTa Oorssoted on 1 sendea visk? o [
NG, why nod [chwct o tet sl
[0 GoniMom sxpliined — rapal nat necarery O Ferty not pralabia
IO Work parformed o/d not correct T problam [ 1 aecinad rapair
11 Barvics Daparimast 2oud sot duplicxia prabign O] Othr {pluisa ppacifyl ___
[l Servios Dapariment win oo busy O Don't know
Complvaly ey Bl Nt ALAR
Svlaied AR Bachad Dol Birtaliani
13 How astafiad wa you fret pour wiiicly wid fixad right
B Ll n L L # O 1 D L
- -~
14. Ware you given & copry ol he earpleted repek ordetruoice? . B O
Dty Evvb
10, Ware you quntacted shority nfime thia sarvics vt to ; EI" '*'[“-

datermisg poor wwitefaciion wih the deslerships sevioed oo e .

Copplatly Yoy ompeiat Myt

0. Bl an v astvice vielt, sversl, how sytisfied we you Rmighed  Buibfed  Selele  Sulfd  Belsu
with Marosos Shavrolot of Batray? . .. ... ooce o caanans o a il W] O

Sotminy Preimify Mg Pulskly  Dankeh
17. Weald you resomeniand this deslership Would  Weu Mg R o
BOE BOIVHIAT 12 ar reeemenstt otasetetnssanransrnnsss rmnen " 0 1 U O

Ooglelnly  Vary Sousnebad  MakidAl

10, Gvarai, horw sathulied sra yom Bovhel  BEAd Bmater Beteiel e
With yanr 100 QorvIttT ..o eveesies s een s ransan a A L = O

I& Do Pt ommanteracoemandations Mo
n-:m ;;.;_2@.@:,; hm L5l my";'.-.ﬁ;f Hoetring cama yosdlm perpietyi
Ty Everis wow) e yurvis afopsy snd &L w2000 e Lot peaiveis jib,
Vabele 20y il ey Awd :z

y J'J‘.t_] Furnrad’ glamad, J/ oy S"‘Md‘;
» ] L il A L
Aeics Ay fa sFpr. e ot k0l 7% e

20 Amyou... TEHm O Pensis

2. Yowrwn... [JUww2s [ 26-34 @ ®-4s D asot 1100-64 [ 0o ckdw
Y Nn

22 Way we Inchede yOur RETR when priwiding this Infarmrtion to yosr deslerahip? 7 O

Hyou have a conear requiring Immediste attention, we sncourge you to firet contact
r dealar. ¥ further nsuistanss (s mquired. you may so Chevrolet Mator Divislon
mﬂv by oalling the Ghevrolat Customar nu%l.lar -500-222-1020

TUHAME YO yOoUR ONTHIORS WIED HEP UL SLHYL o) DETTREL

T e el

1QIYY2M4nE 113053 2EMD
ai1aadii4l1  TAIAGEEE1  2aBiMd Vel




August 1, 2001

Highland Beach, FL

Request: C05119327
Dear [

Thank you for your recent commenta regarding your 1999 Chevrolet Corvette. Foedback from
customers, such as you, as to your experiences, allows us to imypwove our products and increase
customer satafaction.

(iven that your comments indicated that yvou have concernes with your vehicle, we triad to call
yol 1o discuss how we can help. Unfortunately, we have been unable to reach you at the
telephone number listed in our records.

We realize that you may already be working with someone at your dealesship or our Chevrolet
Customer Assistance Center to resolve your concern. If this is not the case and you have
outstanding issues, plensc feel free to contact us at our Chevrolet Customer Asmistance Cénter at
1-800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m., Eastern Time,
Please refer to your request number above end eny of our Customer Reladonahip Managers will
be happy to assist you. If you have already contacted the Customet Assistance Center, please

~ Chevralet and your dealer’s miztual goal is your total satisfaction with Chevrolet procducts and
secvices. 'We look forward to talking with you soon.

Siuwml!‘-

Jaime Sandage
Customer Relationship Manager

SUNK3-P/amg
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GENERAL MOTOREB CORPORATIOZR
CEEVROLET DIVIBION

" GM RESTRICTED
CUETOMER
ADDRESE : BALMA , ca TN
HOME PHONE!
CABE NUMBER: .05128157 VIN: 101YY2204X5115207
MODEL YERR: 1999
DATR OPENED: 2001-07-31 SRRIRA CORVETTE COURE
DATR CLOSED: 3001-07-31 KILEAGE: 51000
EOUHRCE : Phome DELIVERY DATE:
BRC TYDH: No DEALER NAME: DPHELPS CHEVROLET
ERC PARENT: _DEALER ADDRESS:33125 MEMORIAL DR, , QREENVILLE,NC, 27834, DSA

BEREEFAAANA N TN AN ARER AR AN '#i'*ﬂm mE ImTImii"iiiiiiﬂ il O e o o Rl

A0l Oper. Campalqn Customer Satlafaction

0 REPAIR ATTEMPT (E) 0l044

M4l Bteering Column/LockfAttanhing Parts Cthexr

0 REPAIR ATTEMPT{Z) STEERING COLIM LOCK CAMDAYIEN
W02 Battery Othar

1 REPAIR ATTEMPT {E) BATTERY CABLEE HAD LOOHSE COMMIECTION,
REFLACED

8 imburgement Requested Other

1] R RTTEMPT (8) FOR BATTBRY CABLEES REPLACEMENT
AD7 Rafarrad to Daslar Pra-Dalivery Inspaction

O RHFAIR ATTENMDT{E) FOR REIMBURBEMENT

Vahicla reimburssment or Goodwill deciaslon ~ Repair already done

INBTRUCTIONE TO CEM:
* Idantify Ep Determine Customer's expectatlon
+ Datermine Customers axpectatlon
* Doptermine if aoy manufacturer / parts warranty remalas in effect
*» Prcha te determine if consumer has an "Extended Warranty' GMPP or other
*» Rafsrance WEC[ [GOODWILL RUN i\ Frogra-1\Plugl\Micros-l\Isxplore.axe
Iteg: //careveb/wahknowledge /Goodwill/Goodwill _Main.html] mection on how to make decision,
review warranty  Thistory, and cothar appropriate documents.
#* Yalideate repair has alrsady besn parformad and whethear by dealer or indepandent
{ If not repaired - cChange call type to "Repalr Requent®)
{ If already repaired at Dealership - Raview wlth Service managewant to detarmine
cause of fallure and conmider reimbursement at dealarship.)
{ If already repaired at Independent - Revlew all relevant materials per 306 and
PP and make appropriate "Goodwlll® dacision.
[ Hote: Nevar make & "PFinal* commitment without appropriate documsntation.}

» If poospeary follow Pawin Wright letter *"Ooodwill®" procesaing { [900DWILL RUN

c ra-1\PlusliMicrog-1yInxplore.axe
h’?}clrmhfmhknnwl-dgnfmickreffmntuntfguoth.lill -htm] ]

- necensary follow BES on *Contacting O Fleld Parsonnel®” [[Fleld Persomal RUN
C:\Progra~1\Plusl\Micros~-1\Iplore .axe

betp //carmveb /webknowl edge /CARBCP /888 /html /Contaot inaGirialdfersommel . hinm] |
vehicle reisbursessnt or Goodwill decigion - Eepaiy mlready done

LIS Ll L bl L LR LR Ll L Le Ll Ll LL b vild Ezim!'l'l'*I'ﬁ'l'.ii-ii-i'--*i******..‘....***ii"ii
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TEIM:
TYPE: TRANBMISS TOH !
YEHICLE DRIVEABLE:
& BUY-BRCEK: 0 BRC WARRANTY DATE:
MERP: HADAR: ©
BALEE TaX\
DEFRECTIATTON:
UPIRARDE 1
AFTERMARKET :
LEABE TERM:
DAMEGH 1
STHER:
BRANCH : HAME ;
ACCOURT NOMBER:
INTHREST RATE: INTERBAT RAIL:

DEALER BUYOUT :
ROCOUNT BALANCE:

LBGAL4 LEGAL, TYPR:

LEMON LAW:
DERLER ADMINIETRATICH VEHICLE DESTIMATION :
RELERER: LIEK PRYOFF:

TITLE BRAND:
REPLACEMENT VIK:

EREREEREAAFARN TR RS T TR P P AT AR T-A k- *AODTLY Im‘!“-i-iﬁiﬂ*********'**i**ii*ii**tti'-iiii

WMBER OF INJURIBS: 0
COMMBNTS :

1 LOCRTION :
a: ,
TY/8TATE: ,

EEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED : IF 50, WHERE:

kv kAT AR ATk r ek rk kADR  TNIPORMAST OB & o e e bl deodedesededeseieiodee o b ok sk ok o e e ok e e e e e e

EXTERNAL CABE HUMBER DATE
TITLE MAMES

FUBINESS k BUSTNESS: O
ACCTIDENT, DATE OF ACCIDENT:
DESCRIPTION OF DAMAOK:

PURCHASE/LEABE: O DATE OF PURCHASE/LERSE:
MILBRAGE AT PURCHABE: ¢ FURCHAEE/LEASE AG:

DOEE OWHER HAVE FOSEBBION OF VEHICLE:
RASOLUTION SOUJHT :

T EreRr s RNk kbbb w2 Y RO DONTACT INFORMAT TOR S b el dede e e e o e o o o o o ek o ol e oded

HAME : CONTRACT NUMBER: 1
COMPANY | CONTACT TYEE:

i O S
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Page 1 of 5
GEXNERAL MOTORS CORPFPORATIOR
CHEVYROLET DIVYIBSBIOR
. aM REOSTRICTELD
CUOSTOMER |
ADDRESS GRADEVINE
: = I
HOME PEONE:
CABE HUMBER: D5D397238 VIN: 131 YY22034X51165837
MODEL YRAR) 1999
DATE OFENED: d4d001-07-27 SBERIEA: CORVETIE COUPE
DATE CLOBED: 2001-10-42 MILRAGE: 38000
BOURCE : Fhone . LDELYVERY DATE:
RRO TYERE: Mo DERLER HAME: FRANK PARRA AUTORLEX TN
BHREC PARHNT: DEALER RDDRESEa1000 E ATRPORT PWY, , IRVING, TX,75082,0BA

AREEERE R AR R ARk kbR JENERAL CASE INFORMATIONSSSreesswwskun bbbkt bbiibrrees

Ald4 Partm Delay Cugtomer Satimfastion
¢ RRPAIR ATTEMPT (B) dalay on parts for 01044
Ti4 Maintenance Coartifigate (01l Change) Cugtomar Satiafaction
0 REFATE ATTEMPT!H) oll changa for inoccovenienge
886 CAC Repsolved With Goodwill OAD Ramcolvad With Goodwll
0 REPRIER RTTEMPT(BH) all change offarsd
Steering Column/LockfArtaching Parte Broken
REPAIR ATTEMFT (5} locks up

Farts delayed and/ox discontinued.

CRM INSTRUCTIONS

*Access Weblmowleadge- CARO- Dtep-by-Otepn- Parts Delay. [[PARTS DHLAY RUN
Ci\Progra~1\Flus | \Hicroa-1\Iaxplora. axe
http://carswab/webimowledge/Jobhide /8BS /Content/PartsDalay Corapolint.htmn]]

If part im dimcontinuad CRM to comtact G 5PO,

Parts delaysd and/or discontinued.
*I"l*'l"i**ii'li'liiii**I‘I"I"I'i'*'*'l**i'l'l'l'lm HISTORY**¥ kb rrrrrrrrrrrrhhhbkrbr ikt frrerkrr

CUBT STATES THEY RNCREV. CAMPAIGN $01044 , ON 20TH AND STEER, UP ON24TH ,DLR
FART ON 24TH PART WILL HOT COME IN UNTIL 30TH, CUST BEEFE BOMRE FORM OF GOOWILL BRECUASE OF
IHCCNY, CHMA ADVIBEE CUAT TO CALL IN AFFHR VEH I8 REPATRED. NHAXT CRM PLERSE CONAIDER
GOODWILL (THIA CRM IE TIRR 1} NATHAM CYPREBA ADTXCARE; O; 365113871
4001=-07-31

r I
mmmmmmcﬂmmm. COET EXE TO BFEAK W/ PREV (RN. CUST STE VEH
I8 T4Q HIH HATIBFACTION. CEM ADV WOIOLD ALERT PHEV CREM.
MARLA THREADGILL/ATX/CARSr 0; 2365450278
2001-08-18

2
g

HIE RBQ. CUAT SEEKS STATUS OF

REG IE STILL UMDER REVIEMAL, & ONCE
CONTACTED. CUBT BTATHE THATIT HAS DEEN 2-

REVIENHD. CUST HTATES THAT HE WANTE TO

STATES THAT HR WOULD LIKE TO CHECK THE STA
«..CFH'B THM HAS ROSUMAD REQ...CRM ADV CUBT
W1

O

:2
3

THERE'E MORE OF AN UFDATE CH CUAT REQ COUBT
WHBKE & IT DCRE HOT TAKE 2-WERKS FOR A REQ

EFEAK W/SOMBOME AROUT THIS. CRM ADV CUST THAT CAN GET AN UPDATE OM CUST & HAVE CUST
CONTACTED W/UPDATE. CUST GTATES WHO IS FREV 'R, CYFREBEN, BUFERVIBOR. CRM ADV (UBT OF
FREV COF TN, J-SLAUGHT. CUST THAT HE WOULD LIKH TO SFRAK W/TM, J-SLADGHTER. CEN AIV
COST THAT CRN CAN NOT TRANSFER TC TM, J-SLAIKIETER. CUST STATHS THAT HE WANTS TN: J-




05007238
Page2ofs
SLATIGHTER, TO CONTRCT HIM TODAY. CRM ADV CUAYT THAT CRM NWILL SEND MEGQ TO THM, J-BLAIKIHTER.
BTATEE TO DO B0 & TO NOTE THAT WO ONE HAS CALLED HIM ABOUT ANYTHING & THAT THIO 1B
IBLE COUBT BVC. CUST THANEED CEM. **NOTE: CREM WILL FORMARD TO TM TO SEE IF ANYTHING IS
WORKED ON FOR CUST** MARCIE OCHOASATH; O; 366824776
2001-08-24

TM id reviewing file and notés the following. 1} cusk had a part delay for a stearing whesl
camp 01044. 2} cust has been inocomvenienced by this delay in the ordering. 3} veh is rprd.
4] cust may have logt faith in the dlrashp and GM in their capeacity toageist the cust. T
contacted 4lr and spoke with parta mgy Steven Anderson, who stated that they were to gat
part PO from mervice on the 24th, but did not get it untll che 27th, m0 oxder took until the
30th to arrive. TM thanked Steven for update. TM contacted cust at pumber given, but no
answar. TH will forward comt....; ; 367307784

2001-08-20

cont... to ONHOMM For cust contmct and offer of complimentary oll change for cuat
inconvenience. TM im authorized to wmake offer as »f todays testiog, so offer ¢an be mads
without 6L review, when offersd, pleage gubmit. Jonathan slaughter/ATE/THy O; 357207838
204H1-08-30

TM also asks that CRM retrievs VIN nuwber. Jomnthan slaughrar/ATXSTM: 0; 367207958
2001-08-21 .

CRN CONTACTED COST & CUST WASB NOT AVAIL, 'CHM LEFT VME. CRM ADV CUST THAT GM CAN OFFER CUST
COMPLIMENTARY OIL CHANGE FOR CDST INCONVEMIENCE W/PART DELAY. CRM ADV CUST TO CONTACT CUST
ABEIET TO ADV IF THIS IS ACCEPTABLE TO CUET. CRN ADV CUST THAT ORM WILLALSO MEED CUST VING.
CRM THANEED CUST.

MARCIE OCHOA/ATX; O; 367261661

11-{'!-21

T CRM: CUST CAN BE OFFERED OIL CHANGE, IF POSEIPLE PLERSE VERIFY ADDRESH & CIET
MACCEPTANCE OF THIB, & GET CUST VINA, THEN FORWARD TO ME, THANESILI1; 0; 357261H33
2001-08-33

CRM CONTACTED CUNT, & CUBT WAS EOT IN. CRM LEFT K83 W/CUBT DECRRTARY STATING FOR CUSBT TO
CONTRACT CUBT ARNISAT. MARCIE OCHOAR/ATXZr 0; 367349527
igol-0B-13

CUST STATES CALLING BACK TO POLLOW UP ON FILE. CRM ADVIEBRD CUST THAT CRM WOULD LIKE TO OFFER
CUBT AN OIL CHANGE. COUBT ACCEPTED OFFER. CRM VERIFIRD CDET'E RDDREEH AND PIAGOED IN COBT
VIN. CRN ASSURED CUST THAT CRM WOULD EXIMD MESSAGE TO CRM OCHOAM OF THE ACCEFTRHNCE MOTICE.
ENBERLY PERKINA/CAC/ATE; O; 187428511

2001~-08-33

CRN BUBMITTING FR CUST TOo BE PROVIDED W/COMPLIMENTARY OIL CHANGE B/C: 1) cust had a part
delay for a stesring wheel camp 01044. 2) cust has been inconvenienced by this delay ia the
ordering. 3} veh 18 rprd. 4} ¢ust way have lost falth in thes dirahp and GM in thair ecapaceity
to ammist the cuat, 5} TH contacted dlr and spoke with parts mgr Steven Anderson, who stated
that thay wers to get part FO from service on the 24th, but did not gat it until tha 27ch,
20 order took until the 30th to arrive, & 6) TM ham adv crm to offer cust complimantary oll
change, & oxm has dome so, & cust has sccepted.......... +e-+Crm wlll submit for approval.
MARCIE OOHOAJATX: 0; 367430051

i001-09-085

liaison reviewing request for one free oll change and will submit for filnal approval.
will liaison/angls pessl/austin, tx; 6; 360641620
1-09-08

LIATSOM REVIEWED THE REQUEST FOR ONE CONPLIMENTARY OIL CHAMGE AND WILL GRRANT FINAL AFPROVAL.
PERCY BUMARDE/ADSTIN/LIAIBON.; 0; 1685458525
2001-08-10




05097238
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CONTOMBEE ASNED THAT Mg OQCHOA CALL HIM. ORN WILL FORNAED FILE TO OCHORM. COST WAR WANTING
KNCW WHEN HIS OINL CEANGE CERTIFICATE WILL BE RERAOY. ADVISED CUET THAT M8 OCHOA HAD
BTED IT B/l6 AND THAT IT HAS BEEN APFROVED. IT BROULD BE SENT OUT ANYDAY ¥OW. LINDA
, CAC/ATR; O; 365006128 .
2001-09-18

COBT STATES HE HAS NOT RECEIVED HIS CERTIFICATE. CUST SEEKS UPDATE. CRM ADY WILL RREERR{H
AND CRLI, HIM BACK. CRM BPOFE TO LIASON WINND WHO ADVISED THE FILE WAE GIVEN FINAL APPROVAL
O8N 9-8-01 AND IT URUALLY TAKES UP TD TWO WEEEE BO CUBT SHOULD RECEIVE THE CERTIFICATE THIS
WEEK. CRM WILL COBT.

JEESE BASCUE/ATE: C€; 359435500

2001-09-21

CRM CORTACTED CUST. CRM INQUIRHD IF CUST HAS RECELVED QIL CHANGR CERTIF YET. CUST BTATES HO,
HE HARSE HUT RECEIVED IT YET. CHM AUV CUST THAT CRM WILL DO FURTHER RESEARCH ON THIS & GET
BACK W/CUET. CUST THANKED CRM & VICE VERSA. MARCIE OCHOA/ATX; O; 365936790
2001-09-24

CRM REVIEWED REQ W/LIASCN, & LIABON IS GOING TO CHECE ON CERTIF & GET BRCK W/CRNM.
MARCIE QCHOR/ATX: 0; 370198500
2001-10-0X

CRM CONFERRED W/LIASCN, & CUST CERTIF 15 STILL BEING RESEARCHED.
MARCIE OCHOR/RTX; 0Oy 370812851
2001-10-04
™ called customer to gcomfirm we ment the latter to the correct addrees initially. When
customer rerurns call, and provides currsnt address, lstter will he mailed out again.
igsa Armstrong/Aumtin/liaiscn THM; 4y 3171069011
-10-D4
Customer called and confirmed address in additiomal info scresn is correct. TM reasnding

letter. ..ragueating fedex.
Malipma Armatrong/Aunscin/Lialscn TH; 0; 371073496

bk kA dhk bbbk AR EDAR THPORMATIONA S d ket bk ek n A AR bbb bbb bdddd

INCIDENT DATR: INCIDENT TIMR:
INCIDENT LOCKTICH

DRIVER HAME : DRIVER ROE:
GRIVER DIBABILITY:

ALLEGED DEFECTIVE COMPOHENT:
INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICN: ROAD SURPALCR :
HUMEER OF PEOPLE: O BODY IRJIORY:
IRJURTES;

WAB ANOTIER VEHICLE INVOLVED:
ER OF VEHICLEE: 0

FROPERTY DAMAGE :

WAF VEHICLE THEURED: INEURRNCE CONPANY HAME )
INAURANCR CONPANY ADTIREEA:
AZNT NANE:
AGADT PRONE HNUMBER )
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MIRE INFORMATION:
LOCATION :
LOCATIOR OF VEHICLE:
FY MAME

HAS VERICLE INSPECTED: IESPECTORE HAME: INSPECTTONM DATE:
AT INSPECTION:
HEERE NAE YNAFRCTICON DONE:

WAB VEAICLE RCAD TESTED:
RAOAD TRST LEICRIPTION:
RAAD TEET RESULT:

COME IREPHCTEL :
IRVESBTIGATIVE SUMMARY:

PAR ETATUE.
F ik AR ek kR R DAR TNFORMATION S &b hdwdh b dknh bbb bbb bbb kbbb drhdrens

 BOORCE TRANEACTION

RECURAT TYDPR:
FEPURCHASE RERGCH:

DEALFR BAC:
DEALFR MHAME :
mADDRIEEl r s

CONTACT: |,
FHONE NUMBER: FAX NTMEER:
PRODUCT CODE: BCDY TYPE:
TRIM:
TYPH = TRANSMISSION: .
!: VEHICLE DRIVBABLE:
& BOY-BACK: O HRC WAREANTY DATH:
MARP: MADA: O
. WALEA TAX:
DREEFRECIATICN
DEGRADER :
AFTERMARERT :
LEANE TERM:
DAMALE
OTHRR :
BRANCH : HAME :
ADCOINT HDMBER )
IRTEREST RRTR: INTEREST PAID:

DHALER RUYOUT:

LEGAL 1 LEGJAL TYFR:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEBROHE : LIEN PAYOPP:

TITLE RRAND)

REFLACEMENT VIN: :
Faddidhk kAR A AN AN AR AR RS YRODILY IRITURY AT ks nd bk h kA Ak Rk AP kP Ay

OF INJURIES: 0
COMMENTS 1

1 LOCATION:

AEATING POSTITION: FESTRAINT :
TYPE OF INJURY:
TREKTED : . IF B9, WHERE:



05097238
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R E R R AR R TR AR A NN AR DT RRA R RN ADE INFORMATTON AR R Ankkrd At A TS AR e aw e W ek A R NN

AL CABE RUMEER: DATE :
TITLE NAMES:
BUS INRAA | ¥ BUSINESH: O
ACCIDENT, DATE OF RACCIDENT:
DEECRIPTION OF DAMRGE:
PURCHASE/LEASE: 0 DATE OF PURCHRAE/LEAHE:
MILEA3E AT WIRCHASE: O FURCHABE/LRRER AS:

DOES OWHEER HAVE POBEEEION OF VEHICLE:
REBOLUTION ESOUGHT:

revRA b dddA i bdddbeean ko wtBRC CONTACT IHFORMATIONS &bt sinddaaa v auad ek nsbbdhhhbbdpbd

HAME CONTACT ROMBER: 1
COMPANY : CORTALT TYPE:
CONTALT PHONE s

AIDRESS




L kA ¥y

September 6, 2001

Grapevine, TX
Request: C05097238
Dear I

We anz sorry you have experienced concerns with your 1999 Chevrolet Corvetta. Costomer
satisfpetion is 4 top priority for us et Chevrolet.

Because you mre a loyel Chevrolet customer, we are providing you with one complimnentary oil
change, which includes an oil filter. Present this lstter to any Chevrolet dealership for
redsmption.

If you have future questions, feel froe to contact our Chevrolet Customer Asaistance Center at 1-
800-222-1020 Monday through Friday beiween 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your request monber above end any of our Customer Relationship Managemns will be
heppy to assiet you.

Sincerely,

Marcie Ochoa
Customer Relationship Manager

RS0015-A/afp

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

* Submit the claim for the reascnable/customary quick lube price using labor operaticn number
Z7410, feilure code 98 and insert the amount in the net item column.

® Retain this original letter in the customer’s file




TECHNICAL ASSISTANCE SYSTEM

x4+ GM RESTRICTED *%*
Care No: 4859432 VIN Numbar: 1GTYY22G4X5117253
Date Openad: 07052001 Model Year: 1969
Dnte Cloxed: D92 52001 Seriex: Corvetie
Desler Code: B32132 Mileage: 18861
Addro: DE NOOYER CHEVROLET ALBANY Seate: Y

SYMPTOM ABSTRACT-— STEERING ALLEGED STEERING STAYING LOCKED AG00
RESOLUTHON ABSTRACT- IGNIT LOCK CYL RPL

UCC CODE 1m=rere=

UCC-1 DESCRIPTION-- BSTEERING

ucC CODE 28—

UGC-2 DEBCRIPTION-=--

UGG CODE 3———-

UCC-3 DESCRIPTION--

07/05/2001 09:25:08 SBD TEMPLATE - HAM

STRATEQY BASED DIAGNOSBTICS (LIST DETAILS IN TEXT 2 BOX)
A_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ {YMN} I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_IN_ (Y/N) CAN COMPLAINT BE DUPLIGATED

_Y_{YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(YN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y_ (¥/N) SEAVICE INFORMATION SEARCH COMPLETED

_Y_ (Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (¥ I8 THE CUBTOMER CONCERN THE BAME AS SYMPFTOM DESCRIPTION
_Y_ (Y/N) ARE THERE ANY DTC'S

_N_ [¥N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
07/05/2001 09:25:00 HISTORY  -HAN

CUSTOMER STS SERVICE COLUMN LIGHT ON.

DLA 8TS HAS NOT DUPLIGATED GONDITION. DLR WAS LOOKING FOR INFO. DLR 8TS
NO CODES FOR STEERING LOCK. DLR LOOKING FOR P INFO.,

ADVISED DLR OF P{ $A000265. HAJJ
0iv25/2001 17:90:28 BTEVENB - VME CLOBING

EAD2-031 / GM22C Pagelafl




08/25/2001 17:30:20 STEVENS -

REPLACED THE IGNITION LOCK CYLINDER

EAQ2-031 } GM22C Papednfd




TECHNICAL ASSISTANCE SYSTEM
#%# GM RESTRICTED "**

Cass No: 3894653 | VINNumber:  1G1YY22G4X5117618
Dete Opened; 04/26/2000 Model Year: 15589

Dats Closed: 06/13/2000 Seviex: Corvatte

Decler Code: BI0739 Mileage: 15123

Address: TOWN & COUNTRY MOTORBELLVILE Stoe: -

Declar Phons;

SYMFTOM ABSTRACT=-= COLUMN LOCK STEERING STEERING COLUMN WONT UNL
RESCLUTION ABSTRACT- STEER LOGK PART RPL

UCC CCDE 1——=—m—

UCC-1 DESCRIPTION-- STEERING

UCGC CODE 2r=mrenan

UGC-2 DESCRIFTION—

UCC CODE 3-——-=---

UCC-3 DESCRIPTION—

04/26/2000 15:29:40 880 TEMPLATE - DAVIS

ETRATEGY BASED DIAGNOETICS

1__ NUMBER OF TIMES [N FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (Y/N) |5 THE VEHIGLE IN THE DEALERSHIP

N__ (¥/N) IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (IF YES
HIST)

N__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FAEQ., HOT, COLD, ETC.)
N__ (Y¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N__ (Y/N) GAN YOU ISOLATE THE AHEA OF THE CUSTOMERS COMPLAINT

Y__ (VY/N) 8M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

Y__ (¥AN) BULLETIN OR P| SEARCH PERFORMED:

Y__ (YA IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ (Y/N) DIAGNQSIS {(PARTS AEPLACED, VEH, HISTORY, ETC.)

04/726/2000 15:20:40 HISTORY - DAVIS

CONDITION: THE CUBSTOMER CLAIMS THE STEERING COLUMN WONT UNLOCK.

DIAGNCSIS; THE TECH CLAIMS THE VEHICLE WAS TOWED IN AND THE COLUMN
WOULDNT UNLOCK AND THEY INBTALLED THE SCAN TOOL AND THE COLUMN I8 FINE

EAG2-031 1 GMRC P iofl




NOW,

SUGGESTION: ADVISED RONNIE TO CHECK GROUNDS G2041 G202 AND CHECK THE KEY
POSITION ON THE SCAN TOOL PER P.1.....A000285....... ERIC... .X40777

EAB2-031 1 GM2C Poge2efa




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED *%*
Cae No: 5790842 VIN Number: 1G1YY22G4X5118804
Date Opened: 08062002 Model Yecr: 1999
Dale Cied: Serisa; Corvetle
Decier Code: Bi6778 Mieage: 40412
Addrern: TERRY LABONTE CHEVROGREENSBORO Stats: NC
Decler PFhone:
SYMPTOM ABSTRACT-=- COLUMN STEERING STEERING COLUMN LOCK MESSAGE
AESOLUTION ABSTRACT-
UCC CODE {-~—~—
UCC-1 DESCRIFTION-- STEERING
LIS CODE 2-———
LCC-2 DESCRIPTION-—-
LKCC CODE 3——=enem
UCC-3 DESCRIPTION-—

0B/D8/2002 10:24:37 SBD TEMPLATE - BAWLLOD
STRATEQY BASED DIAGNOSTICS

~1_NUMEBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
—N_Y /N |5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TOMMY COX

CUSTOMER CONCERN -STEERING COLUMN LOCK MESSAGE CAME ON AND THE STEERING
WHEEL IS LOCKED AND STALLED

DEALER COMMENTS/DIAGNOSIB -{DTCA, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLEY)

TOMMY STATES THE CAMPAIGN (1044 WAS PERFORMED BUT THE STEERING WHEEL
LOCKS AND THI8 1S A AUTOMATIC

TACG RECOMMENDATION - SUGGEST TO GO OVER THE CAMPAKGN AGAIN AND INSTALL
THE LOCK PLATE AND RELAY PER CAMPAIGN 01044,
OBA08/2002 1024:37 HISTORY - BAILLOOD

EAG2-031 / GMI2C Pege I of !




Page 1 of 3
G ENERAL MOTORAS CORPORATIOGN
CHEVEREODLET DIVYIBION
. amM ERETRICTED
CUSTOMER «
ADDREHSA ; BEAL BEACTH
ca [
‘HOME PHONE:
CASE HUMBEER: 046249302 vIN: 131YY22E4X5120651
' MODEL YEAR: 1555
DATE OPENER: 2002-01-35 RERTER ! ORVETTE OOUIPE
DATE CIOBED: 2002-01-35 MILEAGHE 14000
BORIRCE Phone DELIVERY DATE(
ERC TYPE: No DEALER NAME: BHOWCASE CHEVROLET ) .
BRC PARENT: DEALER ADDRESS:S5400 GARDHEN GpDVE BLVL, , WESTMINSTER, Ch,92683,U8A

ERENEEARE AR A RN RN AR SN AGRNERAL CASE THPORMATION® ® A S aa hh e f i S5 A m fhod fdededodedrdr

Mi1 Stearing Qaneral
0 REPAIR ATTEMPT({S)

T1% Cawpalgn Correction Required
0 REFAIR ATTEMPT(E)

Roadelde Apsiptance phone nuwbers:

ek 1 {800} 252-1112

illaca, 1 (800) 882-1112
lat i 1 (800} S43-3872

NG : 1 (@00} 223-179%
Oldsmobiilie: 1 (BOD} S535-65317

Mmtiac: 1 (e00} 762-2737

Roadeids Asmistance phons oumbers

Othar
Ateering volumn logk

Other
Ateering column

‘i‘l‘l'l'“‘-*"-*"-‘-‘*"‘*"""""'*i'*.'*’“ﬂ“ HIEmY*i‘ e e ol i o ke o ol e ol o e o i P O O O B ol o ol o ol

cupt states that he has » steering vhesl lock and he is in a somewhat safa loogation but

needs to know 1f he can get his vabh towed.
roadsids.

advised i aould call roadsids and have them call the cust back.

erm advissd that i could confarenae him over te
cust advised that he was cn & cell phone and neaded: to gave hishattary.

mets sarigfiad. orm

closing the file satinfisd as crw wpoke w/ mellissa at roadside who will call cuat back.

lauria geartner/cars/pdx; 9; 3B0BELE7R

whrdh kvt r b aaRh TP TDAD Imﬂm*iii'i"I'ii*i*‘I'ii*it*t***i**i****iiiifi

INCIDENT DRTE: INCIDENT TIME:

INCIDENT LOCKTION:
DRIVER MRNE: DRIVER AJE:
DRIVER DIBABILITY:

BOAD CONDITION:
BODY INJURY:

ROAD SURFACH:




WAB ANOTHEER VEHICLE IRVOLVED:

OF VERHICLES: 0
TY DRMR{E:

WAR VEEICLE THNEURED:

MORE INFORMATION:
HAINTENANCE LOCKRTTON:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME

WAE VEBHITLE INEPECTED:
HILEAGRE AT INAPROTTON:
HHERE WAE INSPRCTION DOWE

WAS VEHICLE ROAD TRSTED:
RORD TEST DESCRIFTION:
RGAD TEST RESULT:

COMF INSPECTEL:
INVESTIGATIVE SUMMARY )
PAR BTRTUE:

INSURANCE COMPANY NAME:
INOURANCE COMPANY ADDRESHq

AGENT HAME:
AGENT PHOME NUMBER

INEBFECTORE NAME: INSPRCTION DATE:

Fage 2 of 3

kbbb btk ddd bbb bbb rdbk b bard e F DAL TNFORMATION Y kb kh kb rh bbb ke rddres

EQURCE
REQUEST TYPE:

...

DBALER MAME:
DBRLBR APDREAS: , ,
CONTACT:

PHONE NUMRERR:
PRODUCT CODE:

EMJINE TYPH:

MILEAGE @ BUY-BACK: D
MERP:

IBFRACIATION:
URISEADE =
AFTHRMARKET :
LERSE TERM:
DAMRGR =

OTHER =

BRANCH

ACCOUNT HUMBER:
INTERBET RATE:

ACCOUNT BALANCE:

LEGAL »
ﬁﬁlmmmm::ms

FEFLACEMENT VIN:

TRANSACTION:

FAX NUMBER

RODY TYPE:

TRIM:
TRANSMIEAION)
VEHICLE DRIVEABLE :
BRC WARHANTY DATE:
HADA: O

EALES TAX:

INTRREST PATD:
DBALER BINYOUT)

LEBGAL TYPRE1

LEMWGRT Lt

VEHICLE DESTINATION:
LIEN PAYODPF:

TITLE BRAMD:

AR e AT AR AT b AR A AR A NS EODTLY THIURY A At r kO P v R RN TR TR TR E AN
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ﬁ; LOCRTION :
BH: .,
fETRTR: ,

PHONE NUMBER:

SEATING POBITION: REBTRAINT:
TYPFE OF INJURY:

TREATEL IF B2, NEERRA:

A AN TAAA ARy r vk bbbk rw e v ADR THPORMATY QRS e sieal e o e ok o o ol ol s e she e e e e e e e e 0 o e e e

ELTERNAL CABE HUMNEHR: DATR:

TITLE HAMEE)

ROGINEBE ¥ BUSBINEED: 0

ALDCIDERT : DATE OF ACCIDENT
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATRE OF FURCHASE/LEABE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEASE AS:

DOEE OWNWER HAVE FOEBEBSION OF VEMICLE:
REJSOLDTTON BOTKIHT

EEER AT R TR AT h e v d ke e TARC CONTACT INFORMATIONT S b AkARAd SR bbb ddd b h bbb bbb dhd

HAME ) CONTALT NDMAER: 1
CONPANY 1 CONTAOT TYPHE:

ot S o




TECHNICAL ASSISTANCE SYSTEM

“*+ GM RESTRICTED ***
Cmr No: Mo2144 VIN Number: 1G1YY22G4X5 120898
Date Oprned: 08/18/1999 Model Year: 1599
Date Closed: O8/31/1999 Series: Corvatts
Dagler Code: BISG72 Mileuge: 9747
Address; BRYNER CHEVROLET INCIENKINTOWN  gur,- PA

SYMPTOM ABSTRACT=- COLUMN LOCK STEERING SERVICE STEERING COLLIMN
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1-mm=—m

UCC-1 DESCRIPTYON-- STEERING

UGG CODE 2wnm——-

UCC-2 DESCRIPTION--

ucC CODE 3—-——-

UCC-3 DESCRIPTION—

08/18/199% 12:39:25 SBD TEMPLATE - NICOLETTI
STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YA} IS THE VEHICLE IN THE DEALERSHIP

_N_(YMN) 15 THE VEHICLE MODIFIEDNON-PRODUCTION ACCEBSORIES (IF YES

LIST)

_N_ (YN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (YAN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YAN) &M SEARCH COMPLETED {IF YES, UST 8ECTION, PG.)

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_N_ (YA) 1S THE CUETOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

_Y_ {¥Al) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (YA} DIAGNOEIS (PARTS REPLACED, VEH. HISTORY, ETC.)
08/18/1009 13:99:26 HISTORY - NICOLETTI

CUSTOMER ALLEGES INTERMITTENTLY STEERING WILL NOT UNLOCK.
TECH HAS NOT VERIFIED AND LOOKING FOR ASSISTANCE,

TAC SUGGEST MONITORING STEERING ACTUATOR OPERATION. TECH TO CALL BACK
WITH RESULTE.

EAG2-031 1 GM22C ' PaguIof]




00373500

Pagnlof3
GENERAL MOTORSB CORPORATIOHN

CHEEVROLET DIVIEBIOHN
‘. 6N RESTRICTRD
CUETOMER:
ADDREBE : ISS(IAH WA -
HOME PHONE:
CASE KUMBER: 00373909 VIN: 1G01YY2204X51224 78

MODEL YEAR: 1999

DATE OPENED: ZD00-05-17 SERIBH: Corvatte
DATE CLOEED: 2002-01-31 MILEAGE: 3000
SOURCE : Phene DELIVERY DATE:
BRC TYPE: Fo DEALER NAME: LEE JOHNAON CHEVROLET-MAZDA
BRC PARENT.: DRALER ADDRESG:11845 HE 855TH, , KIRKLAND, W&, 98033, UBA

FEFRENRF T AR R R R bRk A A w ke JERNERAL CADE THFORMATIONAAAS NS Eh bbb d bdbdddhdtdndhafny

MO0l Stesring Ganaral Othex
3 REFAIR ATTEMPT{E) LOUKS UF & BEROR LIGHT COMEE QN
TS5 Protection Plan Adwinistration {@M Purchase) Other
1 RREEAIR ATTEMPT{E) AYM REQUEST OMPF
E0L Electrical Gaheral Other
1 REPAIR ATTEMPT (3} WIRE, ENAINE AROUND
Antenna Fower/Fixed Broken
'ATRE ATTEMET(H} ANTENNA COMPONENT MODOLE REPLACED
¥10 Lamps/8igoal/General Broken
1 BREERAIR ATTEMPT (B] BAD WIRE CONNM WITH RUNNING LIGHTE
Ko Btesring Linkage/Compotient Parts Loose
1 BEPATR ATTEMPT (E) LOCKING EARTH ON ATEERING COLUMN RAPLACED

COBT ETATES - VEH HAE HAD AN ELECTRICAL PROBLEM FROM THE FIRST: - THE ATEERING COLUME IB
LOCKED RORTH - THIH IB THE ATH TIME - CUST WIPE HAS WO CONFIDENCR IN THE VERH - {DBT GEREEH -

REPATR - REFLACE - OR HIS MCOMEY BACK - NIFE PRONE 415-837-7349
ARk kAR A SRR AR ARk R ORE ETETORY A A& bt b de b oAb e i e e e e e e e e e e e e e e e e

CRM CALL COBT - EHE ADVIAE OF VIN & TO CALL HUSBAMD ON CELL 206-817-1297 - HOSBAND ING ABOUT
REIMBURSE OF A RENTAL - CBM ARDVISE 307150 - VEH TO G0 TO DEALIRGHIP S5/18: 0; 317470028
400D-D5-1E

CRN CALL SVE WIR - EVR MR ETATE HE WILL MAKE AVM AWARE OF THIE CASBE - CAR X3 IN SHQP E THEY
TO CALL TAC - CRM TO FOLLOW UP MEXT WERK: 0: 32785416156
4000-05-22

Cus Assks sevaral technical questions that dlrshp could not provids answers for so this 2mm
geve him the phi to vintage vhe's because they have technical information for weh from now
to 8 yre age. Cum medks to Joow: what the gear ration of the front diffarsntial lat All of
iy gquestions pertain to his 2000 blazer. What the gear ratic for the transfer cass and
iwgicon are. Who makes the front & rear differentiale and whether che front

ffsrential is possitive traction or limited slip? Rafarred cus to vintage vahe 505/544-
5843 and gave hin his reagquest no., 1f wa can be of any further aseistance.; Oy 137874647
2000-05~-22

NOTEE PERTAINING TO TECHNICAL QUBITIONE DO NOT BELORG TO THIS PFILE, PLE DISREGARDIIlILL; DO;
337878050




00373909
Paged of 5
2000-05-22

called in to ue abeut his veh. CUS 8T8 he will not leave his veh cutside in an ungecured

bacause it way b4 vandalieed, and dlershp this am told him they hed no space to keep his
veh inpids. CRM callad Les Johngon Chevrolsat and gpoke to gve mgyr Cliff Eeep uwho atd he
would like cus to bring in all his work ordsre in so they can find out whate baen done and
what hasn't and go ovsr all that information with hie corvette technician. COR 5TS hes net
going to do that, he wante the dlrshp and us to 40 all the work new. CUH BTH he's going cut
of town Thursday. CRM CALLED; 0; 327BB1673
2000-05-22

CON'T........CRM CALLED Biddle Chevralet apnd spoka with Bvg Mgr Pete Smith and let him know
cus is claiming two accusations againegt hig dlrshp for damsge done to the Cur's veh while at
the dlrehp. CRM CUBATIONED 1f AVM ovar hia dliwhp was also the oo ovw r Lee Johneon
Cheavyolet and he ste YEB. CRM asked 1f AVM had been ogontacted wbout this cue and sven Pate A.
ste YEG, and that ha knows the only thing this cus is rsally seeking is a BUY BACK. €18
RE{QUEETE PREV CRM HARLAN CROP CONTACT HIM RND RERAOME OWHKERBHID OF THIE FILR. thias erm will
bs happy to let Harlan handle this cus and am sending him notification.; 0; 3i7esd7es
2000-05-33

ous RequesTS HARLAN cALL HIK AWD LEFT HIS WIFES WK PEE [ : ©; 227383166
2000-05-23

CRM CALL AVER MOR - CLIFF 18 IN A MEETING - LEFL MESSALGE; Oy 227TAS3776
2000-05-22

CEM CALL AVR MOR - HE TALERD TO PATE AT BRLLYING DERLEROHIP - AVM IS AWARE & PHTRE PAKED THR
AVM HIS ERCORDS - AVM & SVR MOR HAD A MEETING ABOUT THIS TODAY - SVR MOR - {CLIFF) WANTS THE
FROM THE CUSTOMER - THE SAYS HE TALKED TO CUST THIS PM & THE BALL IS IK HIS COURT -
M:W'IBE CALL- HEIM BACK 5/28 & HE WILL ADVIEE OF WHERE WE ARE AT; 0y 327895120
f-H5-23

CRM CALL BVR MER - LEFT MEEBROEr &; A27963471
2000-05-33

BVR MOR CALLED - ADVIAE HE WILL CONTACT CUST - CRM TO CALL 3/i4 FOR A UPDATE; 0; 327589830
2000-05-258

CRM CALL BYE M3R (CLIF¥)} - HE WILL HANDLE FROM HOW ON - HAE TALEKED TO HER & TECH BERVICEE
(OPEN BULLETEN) & WILL BE PUTTING A ACUATOR IN STEERING COL - HE WILL FRNDLE ALL-; 0;
J2N14E509

1000-06-19

AVM, LARRY MCCALLY AT 400-248-5507 BOX 58607, REQUHAT Gkl MAJOR GUARD GYRS/100K MILBE W/50
DED TO BUILD COETOMER CONFIDENCE AED REATORE CUST SATISFACTION AND FAITE IN THER VEHICLE AND
CHEVECLET. ETATES CUEST HAS BEXPERIBNCED SEVERAL RLECTRICAL CONCERNAWITH VEHICLE INCLUDTENG
HWGINEB GROUND REFAIR 7O THE COAT OF $1£00 UNDAR HARRANTY, ANTEINA CONPOMENT MODULE RAPLACHED,
HLECTRICAL CONCHENE WITH RUNEING LIGHTH, ESTHERING WHEHL COLAME LOCKING TP BEVBRAL TTMHE.
AVM HETATEE OUST HEh EXPERIBNCED A QREAT DRALT OF PRUSTRATION WITH HIS CORVETT. VEHICLE IS
FIXED AND OUBT HAS ACCEFTED THR GMPP. CRM ADVIBED WILL PROCERSS REQUEAST. KEN SIMPSON/AVM
CAC/TRNPR; 03 330290555

2000-05-19

THAM MGR HAS RHVIBWED FILE AMD AIREES WITH AVM DECISION TO ISSUE GMPP MAJORGUARD 72/100 WITH
0 DEDUCT. TEAM MGR APPROVES TEIS REQUEST. TRACRY NKIZETAH/TRAM MGR/TAMPA; O; 331D291075

'n 08-23

Final aApproval/Marge Brucia/Tampa/Approved PR MajJor quard - 73/100" Writar notifying
Janat Hawthorna to generate "GMPP On Ikp 'Ill?" latter chrough Web for fulfillment.) 0
330634482

2000-06-37




00373909
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gnpp on ite way lattar requested, refarence 56161. Jan Hawthorne/tpa/goodwill approver; o;

é

GMPF ON ITH WAY LETTER BUBMITTED/C. SIMPEON/LATTER AUDITOR...r Oy 331058353
2000-08-10

GMFPF ON ITH WAY LETTER BENT TO TEE CUESTOMER ON 05/30/00. SHANTA MORRLE/TAMPA APTROVAL
GROUP.: 01 334TH9057
40041-01-28

#+% 20 JANUARY +++ AVM GARY MAIN STATES THAT CUST I8 IN PROCESA OF TRADING VRHICLE FOR A HEW
ONE AT JET CHEVROLET IN FEDERAL WAY WABEINGTON AND I8 TRYING TO GET A REFUND CN THH GMPP
GOODWILLED TO HIM IN THIE FILE TO USE AE A DOWN PAYMENT 0N THE MEW CAR.AVM SHEKS TO HAVE
THIS DOCUMENTHD. CRM ADVIERC THAT THH FILN HAS RRREN DOCUMBNTED. NO FURTHER AUTION
REQUIRED. DAVE ODOM/AVM L MOBILITY/TAMPA; 0O; 351114372

2002-01-31

1/30/02 - VM LAREY MCOCALLY STATEE HE SERKS TO HAVE THR GNDP ISSURD FOR THIS VEH CANCELLED.
THE CUBT HAS PURCHASED AMOTHER VEH AND THE (GMPP HAE NOT TRANSFRERRHELE. CRM SPOEE WITH RON
YROM GMFF, HE STRTED: THE GMER WAE CANUELLED BY THE DLE THE CUST MIRCHASED THE NEW VEE
FROM. THE CANCELLATION WAS EFPECTIVE 1/31/02, AND 51,727.1¢ WAS REFUNDED TO CHEVROLET. CRM
LEFT AVM VOICE MAIL ADVISING HIM THE OMFP HAD BEEN CANCELLED. MIKEL GAINES/AVM THAM/TPA; 0;
Inli49346

ddwkdwkddkrhbddhkd b hh b ddrdbhhrd v DAY TRPFORBATTOR® e el ode o i ode obe ol e ol e ool ode ol ool o e obe ol ool ol ol e e fiede i i

ENT DATE: INCIDENT TIME:
IDBENT LOCATION:

DRIVER MAME; DRIVER AJE:
DRIVER DISABILITY:

OWHER DESCRIPTICHN:

ALLEGED DREFECTIVE COMDOMENT:

INCIDENT REELULT: -
POLICH REFORT: ROAD CONDITION: ROAD SURFACHE1

NUMEER OF FEOFLE: ¢ BODY TMJURY:
INJURIED

WAH ANOTHHRE VEHICLE INVOLVED:
NIMBER OF VEHICLES: O

FROPHRTY DANAGH :

WAS VBHICLE INBURED: INSURANCE COMPANY WAMH: ¥
INSURRNCE COMPARY ADDREEE
MAUBNT HAME :
AOENT FPHOME NUMBRER:

NORE INPORMATION:

MAINTEMANCE LOCATION)

LOCATION OF VEHICLE.
FY NRAME«

WAE VHHICLE INSPECTED: INSPACTORS HAME: INBPRECTION DATR:
AT INSPECTION i
WEENE WAS INSFECTION DONE»

WAE VEMICLE RORD TESTED:




FOAD TEST DESCRIPTION:
TEAT REBULT:
INSFECTED

ETTIGATIVE BUMMARY:

PAR BTATUS:

NENRERFATRN TP P NN E T r bbb kTR VR DAY INFORNATTION & wr sk kR idd bk AR R ARV RN NNAAA NS,

BOTRCH)

REQUEET TYPE:
REFURCHASH REAHON:

DEALER BAC:

DRALER HAME
DPEALER AUDRERH: , ,
CONTACT:

PHONE NUMEER :
FRODUCT QODR:

EHGINE TYPE:

MILEAGE & BOY-BACE: O
MSEP:

DEFRECIATION:

DEALER ADMINIBTRATICH:
BELEASE

REPFLACENENT VIN:

00373909

Paged of 5

TRANBACTION :

FAX HNUMRER:

BDDY TYPR:

TRIM:

TRANSHISBION - .
VYEHICLE DRIVERBLE:

BRC WARRANTY DATR:

HARDAR: D

SRLEE TAX:

INTBRBRET PRI
LDERLER BUYCUT:

LEGAL TYPR:

LEMON LRW:

VEHICLE DESTINATION:
LIEN PAYOFRF:

TITLE BRARDh

Tk dAd AR E Rk bk hddd ke rr kv rBONTILY INIDRY M A XA I A I E AR AR A A AAAAAAAAAAAA NSRS

FoMEER OF INJURIES: ©
COMMENTE 2

MRME

ADDRERS: ,
CITY/BTATH
PHONE NIMBBER:
BHRTING POAITION
TYPE OF INJURY:
TREATED

RHESTRAINT:

IF 80, WHERRE:

Aadad bbb rkb b kA AR ek bk b bkt A AR AADE THPORMATIOES * ANk dd bk bk M bR R Rk b b d bbbk kb

CRSRE NTNBHR.
TLE KAMES:
BUBINEES :
ACCIDHNT 1
DESCRIFTION OF DAMAGE:
PURCEARE /LERAE: O
MHILEAGE AT PURCHASH: O

DATHE:

¥ RUSINESH: 0
DATE OF ACCIDENRT:

DATE OF PURCHANSE/LEMAR;
PORCHASE/LEATE A9




DOES OWNER HAVE POSEBBION OF VEBHICLR:

{iiiﬂLﬂTIﬂH SCUGHT «
EEREREE AR NNk YA ANE Y ARRC CONTRACT INFORNMATION v hbdddbd b bu bk e v bbb r kv e s

HaMH : CONTACT NUMBER: 1
COMPANRY 1 CONTACT TYRE)
CONTACT IEOME :

00373909
PageSof 5




0 0373909

AMEF BRALERYT FOR FEROCESSING

" Motors Insurance Curporstion

: 9 7 ma
Netlonal Mechanieni Sarvica Ganter thitN .
P.Q, BaX GESE e
Ohlenga, 1L B06E0-GB5E Ly,

Plaaun precwss lhe atinched OMBP Canlract Reglatration form:
Cunteme: Informetion:

Customer Name:

File Numbsar:
Personal Use M Catomarciul Use;

Heason hruﬂtﬂn:ﬁhﬁﬂ': Aot adens @ d‘-ff'/("’ _Q.F-”t_ M’%{ .

Vehkda informalidn: { Clrels one halow )

Make; Bufek Cadiltac GMC Trusk  Oldsmoblle  Pantlac

VINZ LYV a3 4
Yoo T _1n wervion Oate: YAY TF _ Minage: 02

DBivislon Daslar Cods Informetian: [ Circla ons bulow |

Pontiac - 16-58104 G 4 Oldsmoblls - 1598004
bulck - 14-89001 evrolat- 1370041 ) Cadlilns « 12-99000
Paymant Approval and Type:

Genersl Motom hes agread to: { Check one hetow }

,;":ﬂpmnﬂ pay for m naw plan = po GMPP covenage currently
Authorize & new tlan or upgrede: customer wik pay totsl cost

— . Approve and pay for sn upgrede; sapply ofigiesl covsraga refund to Diviglon making request

Pay for el coveree cosly; refunt the origlnel ooveraps ocst to customer

Cancellnton

E—

‘Egﬁmﬂﬁtﬂpm-!:
R
e gD HL




"'II!'

@ 75650147

Contract Registration

VEHICLE IDENTIFICATION NUMBER frust ba 17 characien)

S8/ FR2 LYKEI22 475

YEAR MAKE MODEL
g 199G Lok dwm#'
CLIRRENT CHOTMMETER -H.ANHIIID'L COMAL EHEII
g Y o002 LI/
(SELECT DALY OHE)

Upon scxprance of this reghstrnion, the dme and millaige i fior SmanCam®™
cxrearagn wil be caiculatad from tha date and mileags on the vehichs en the
punchasy dme of this sgresment.

G{.:p Mam nwmyn- CLAYOM  POWNITRAIN
o
T Pian e
-.mﬁn':""" Hmmmmm
'I' HE YPRM O THE NEW YEHICLE LUAIVED WARRANTY,

mmm NEW VEHICLE LIMNTIT WalANTY FEIOD
ﬂulhu mped rwidesagui [l o iy mand i il Srismrminc o (h Subrme chtn pe the san-
viachurer’s warrnty #nd o oo miles, and snd i the carier of e seleed o
opticr. Uinkast au ayrthonsl sshactible v scberiod, et ploas cooes with 1 3

MECHANICAL TERM

SN ) FF
ot = 48 kg ?:;f’ I:::.ICI'II \E

50,080 60080 Y5000 tbbpon A0

¥ SMARTCARF™ TERM  The e e e iyl sty ol b ol T e Bod
wihEbe vt Dt dhﬂl‘dﬂld arvieg comoracl Tk pliing can
™ omly 3K th 4w of vl Unlem duducgile iy
gmu MAES  MONTHS MILES  MONTHS MBS e phoes o e R0 o T
: MECHANKCAL TERM DEDHACTIME
11,800 20 | ss.ae0 15 55,000
5 12 12/12,000 214/24,000 wisoon $T
3 $200
SmaniCara™ and Mach. Coverage
TOTAL S . W
MECHANICAL PRICE § (]
COVERAGE
TAX %
TOTAL &
GM EMPLONFE

FLEET
AREA CODE & FriQNE MUMBER

SUATE Fa

ol _ |

f/@wwﬁ ~
%. /3::,{— 3,78

f

1‘h|thmuuhdnduwnﬂmmhhmdhumwmmimdlwmwnm

%‘(ﬂr #

DEALER CODE
(72017
STATE

At/ V!a?é’-l.

Colocwrs ke ¥~
NEK S3/ 7L

L
this, | apeim b0 a3 denmu s copelitians o e “irom and back” of this kanm. | scknowlesige that oxvemapels) whil s gnd oy ssiod iy i neethon
W m":““mhwhhdhu7? -

) STAID

mw-lmmu NTILLLM VD ‘07T ONV INGHTHEDV TH0A SATRIRE KON OO N0 AT ALON

Gf‘? Uo




June 27, 2000

Issqueh, WA 98027
RE: C00373909
Dear I
Thank you for your suppart of Chevrolet. As we agreed, the necessary paperwork has been
completed and feewarded to General Motors Protection Flan (GMPP). The processing time will
take approximataly sight weeks,
The GMPP Major Guard plan is for the following:

v 72 montha/100,000 milea

o gtandard rental

» g $0.00 doductible
You will be notified by GMEP once the plan has been processed. This letter will serve s your
policy until the plan confinmation is received. Please contact them at 1-800-631-5590 if you
have additional guestions.

Your complets satisfaction is very importent to us. We hope this tmnsaction demonastrates our
appreciation of you as a valued Chevrolet cusiomer.

Thank you for allowing ua the opportunity to asaist you.
Sincerely,

Jenct Hawthome
Customer Relatienship Manager

R35-Ticts




TECHNICAL ASSISTANCE SYSTEM

w*% GM RESTRICTED ***
Care No: 4159035 VINNumber:  1G1YYE2GAXE124814
Date Opaned: DB/27/2000 Mode! Yoar: 1080
Daiz Clored: 08/27/2000 ‘ - Corvetta
Donler Code: BO2066 Milesge: 7501
Addraa; PREAKNESS CHEVROLET WAYNE Siate: A

Dyaler Phone:

SYMPTOM ABSTRACT-— COLUMN INOPERATIVE 1.OCK STEERING STEERING COL
RESQOLUTION ABSTRAGT- STEER LOCK PART RPL

ucC CODE1
UCC-1 DESCRIPTION-- STEERING
Ucc CODE 2-—-—

UCC-2 DESGRIPTION—

UCC CODE &——

UCGC-3 DESCRIPTION---

08/27/2000 20:10:55 SBD TEMPLATE - WALIGROSKI
BTRATEGY BASED DIAGNOEBTICS
__NUMBER OF TIMES N FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__(V/N) I8 THE VEHICLE IN THE DEALERSHIP
__(¥/N) IS THE VEHICLE MODIFIED/NON-PROGUCTION AGCESSORIES {IF YES LIST)
__ [Y/N) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC)
__ [YAN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
__[Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
__ (¥MN) 8M SEARGH COMPLETED {IF YES, LIST SECTION, FG.}
— (¥/N) BULLETIN OR Pl SEARCH PERFORMED:
— [YAN) 13 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST) .
__{YMN) CONDITION DETAILS (LIST DTC'S, ETC.)
__{YAN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
 08/27/2000 20:10:85 HIBTORY - WALIGROSK
FIELD PRODUCT REPORT

N [Y/N) RESPONSE REQUESTED BY FIELD ENGINEER
VME # AND NODE

DATE 08/28/00

EA02-031 / GM22C

Page 1uf2




FPR ORIGINATOR T.J.WALIGRCSK
LOCATION NEW YORK

WHO WAS CONTACTED DAVE PEACY
MATRIX GROUP Y CAR BQM

ENGINE 5.7 L51
TRANS
AXLE

COMPLAINT: STEERING COLUMN WILL NOT UNLOCK OR OPERATE

CAUSE: STEERING COLUMN LOCK MOTOR INOPERATIVE

CORRECTION: REPLACE STEERING COLUMN LOCK MOTOR

TYPE OF VEHICLE USE {1.E. MAIL DELIVERY) PLEASURE
—N {YA) UPFITTED VEHICLE
BULDER

N__ (YN) MODIFIED FROM PRODUCTION STANDARDS
SPECIAL QM RPO CODES

ADDITIONAL VINS (LIST BELOW)

PART NUMBER 26050960
PART DISPOSITION WRC
PART DATE CODES

_ N (Y/N) PHOTO TAKEN
LAEOR OPERATION E7501

_N (Y/N) SAFETY APPLICABLE

TYPE OF IBBLE, BELECT ONE
— ENGINEERING

— SERVICE

- PLANT

4 BUPPLIER

EA02-031 f GM22C

grlof2




TECHNICAL ASSISTANCE SYSTEM

w4 GM RESTRICTED *»#
Case No: 301508 VIN Namber: 1G1YY22G4X5125218
Dale M O8/18/1099 Modsl Year: 1900
Date Clowwd: v ziem Sares: Corvetla
Dexler Code: B4R Milsage: 5718
Addrees: STILLWATER MOTOR COMSTILLWATER Statar MY

SYMPTOM ABSTRACT— LOCK STEERING INT STEERING WHEEL WILL NOT UNL
RESOLUTION ABSTRACT- MAIN BDY WIR HARN

ucc CODE 1-———

UCC-1 DESCRIPTION-~- STEERING

UCC CODE 2-w—m=

UCC-2 DESCRIPTION~-

UCC CODE 3-—r——

UCC-3 DESCRIPTHON—

0818/1999 11:36:57 SBD TEMPLATE - POULOS
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y__.(YMN) 18 THE VEMICLE IN THE DEALERSHIP

_N_ {YM) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ (YN} CAN COMPLAINT BE DUPLICATED (F YEB, FREQ., HQT, COLD, ETC.)

_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE. -

_Y_ [Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y.. (YAN) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

_N__ (¥/N) BULLETIN OR Pi SEARCH PERFORMED:

_Y_ [¥/N) I8 THE CUSTOMER CONCERN THE BAME AS SYMFTOM DESCRIPTION {IF NO
LIST)

_N_{¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (YA} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/18/1689 11:36:67 HISTORY - POULOS

CONCERN: STEERING COLUMN WILL NOT UNLOCK INT.

DIAG: TEGH JOHN 8T8 THAT HE HAS VERIFED CONDITION. HE STS NO DTC AND 8T8
THAT HE I8 NOT QURE WERE TO GO WITH VEHICLE.

EA02-031 | GM22C PageInfl




ADVISED:
- TAC ADVISED DLR CK FOR 8TG, OPEN , OR BTV ON CRKTS 1801, 1803, AND
1804, '

.-'m:mvmen DLA TO CK GROUND 201.
- TAC ADVISED DLR TO MAKE SURE KEY IN IS PRESENT WHEN CONGERN AGCURS.
DB/29/1998 10:03:04 NICHOLS - DEALER SUAVEY WAS PERFORMED
10M 11090 14:33:22 BRYANT - DEALER SURVEY WAS PERFORMED

EAD2-031 /| GM23C ' Fege 18/




MAINTENANCE LOCRTION:

LOCATION OF VRHICLE

1FY NAME:

WAB VEHICLE INBPECTED:
KILEAGE AT INBFECTION.

WHERE WAE INEFECTION DONE:

MAS VEHICLE ROAD TESTED:

ROAD TEST DRACRIPTION:
ROAD TEST RESULT:

COMP THSPECTEDr
THVEETIGATIVE BUMMARY :
FAR ETATUSH.

INSPECTORS HAME: IMBPRECTION DATE:

Page1of 3

dhkh kbbb wddehkk bbb dwr v DAR THNFORMATION* FrRraxtdwirdymr e sy AE At e e e v vy

SOURCH
REQUEST TYPE:
ERFURCHAEE ERAACH

DERLER BAC:

DRALHR HAME :
DEALER RDDRESE: , ,
CONTALT: |,

PFHONE NUMBER :
FRODOCT CODE:

le.nm @ BUY-BACE: O

DEPBRECTATION)
TPGEADE :
AVTBRMAEEERT !
LEAHH THRM!

DEALER AONINISTRATION:
RELEABE :

REPLACEMENT VIN:

FAX NUMEER1

BODY TYDE:

TRIM1
TRANOHNIBAION:
VERICLE DRIVRABLE:
BEC WRERANTY DATE:
HRDAR: O

BALEE TAX:

INTEERRAT PAID:
DEALRR RIUYOUT:

LEGAL TYPE:

LENON LAM:

VEHICLE DEBTTHAYTION:
LIEN PAYOFF:

TITLRE HEANHD:

TR EE R EAR TR A RARA R AR R AT TN R A RONTEY INJTORY NSRS e w i wir o A i wrd or ki o e dede de i

NUMEER OF INJURIEE: O
COMMBMNTH *

NAME :
y B a
JETATE: ,
NHIMEER :
EEATING PONITION
TYPRE OF INJURY.
TREATED :

RBSTRATHT:
IF 80, WEERA:

LOCATION:




04092603
Page 3of 3

AR PAA AR AT TN TR R Rk awn N AR INPORMATION A e e a e e e A A AR b d bk kAN AT AR R AR RRA RSN NE

CASE NUMBER : DATE:
NAMERE ]
RUSINBSS: % BUSINESE: 0
ALOCIDENT : DATE OF ACCIDENT :
DESCRIPTION OF DAMAIE:
PFURCHASE/LEREE: O DATE OF FURCHASE/LERSE:
MILEAGE AT FURCHARAR: D PURCHAAE/LAASE AR :

DOEA CWHNHR HAVE PCARSSICN OF VAHICLH:
REBOIAITION BOUHIT:

BEARKEE R ARA ANk YR DONTACT IHFORMATION* dhdddddddhkhdddAdndndddddddddddns

WAME CONTACT NUMBEH : 1
COMPANY ¢ CONTADY TYRR:

CONTACT FHONE :
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

*%4 GM RESTRICTED *+*
Care No: 4853741 VIN Numbar: 1G1YYRRO4X5 126076
Dage Opened: L7A2/2001 Model Yesr: 1999
Dote Closed: BT/ /2001 Series: Corveite
Dealer Code: BO906T Milsage: 25500
Address: FOX CHEVROLET INC CLINTON T Stnte: ™

Dealer Phone:

SYMPTOM ABSTRACT---- BTEERING S8TRG COLUMN LOCK ADOQ265
RESOLUTION ABSTRACT- STEERING/SUSPENSION/RIDE CONTROL
UGG CODE 1=mmmm—-

UGCC-1 DEBCRIPTION=— STEERING

UCC-2 DESCRIPTION-—
UCC CODE 3————
UCC-3 DESCRIPTION-—

07M2/2001 12.58:33 SHD TEMPLATE - JASKULA

STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

..1._ NUMBER OF TIMES IN FOR THE SAME CONDITION

.1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION
T {YM} I8 THE VEHICLE IN THE DEALERSHIP

~N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSQRIES
~Y_ [¥MN) CAN COMPLAINT BE DUPLICATED

—Y_ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/) CAN YOU ISOLATE THE AREA OF THE CLUSTOMERS COMPLAINT
—Y_{¥M} SERVICE INFORMATION SEARCH COMPLETED

—Y_ (¥Y/N) BULLETIN OR Pl 8EARCH PERFORMED

. Y- {YA) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
N_ (YN} ARE THERE ANY DTC'S

N_ (YAN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
07N2/2001 12560:33 HISTORY - JASKLLA

DEALER STATES THE STAG COLUMN WILL NOT UNLOCK,

SEARCHED DATA ADVISED DEALER OF Pl .

REC P) ADQO285,

AQDO2854, 5-22-01 SUPERSEDES AQDU265 9-7-98

CONDTION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK CR
INTERMITTENTLY STAYS LOCKED.

EAD2-031 ; GMIC Fagviefd




CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAMGNOSTICS STEPS ARE AB FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202,
2. CONNECT A TECH Il & CHECK THE GNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'S (97 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ONTECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. GHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT |

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU S8HOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DMAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
BAPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NQ VIN BREAK POINTS TO
ASSIST N IDENTIFICATION OF AN "OLDER" YERSION PART. ALSO, THERE I8 NOQ

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMEPD
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE PI NUMBER {#) MUST BE INCLUDED O THE TAC CASE NON KEYWORD LINE,
WHENEVER IT'S RECOMMENDED TO A TECHNICIAN.

MODELSE:
1967 - 2001 CHEVROLET CORVETTE

P SQURGE - NAME/PHONE: DAVE PEACY, BQM
@AM LIAISON/AUTHOR NAME/PHONE: DALE BRIGGB  8-244-3523
GM CONF

LES

- EAG2-031 / GAMRIC
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TECHNICAL ASSISTANCE SYSTEM

kb FoAf RMICI‘ED ik
Case No: 6008373 VINNumbe:  1G1YYREGAX5128507
Dots Opened: - 110173002 Modu! Year: 1989
Dais Ciosed Sertes: Corveto
Dealer Cods; BO7374 Milsage: 17031
Address: JACK SHERMAN CHEVROLMIDLAND State: o
Deaisr Pions:
SYMPTOM ABSTRACT-~ COLUMN INTERMITTENT LOCK SERVIGE COLLIMN LOCK
RESOLUTION ABETRACT-
UCC CODE 1+————-
UCC-1 DESCRIPTION— STEERING
UCC CODE Zrr—vm
UCC-2 DESCRIPTION-—
UCC CODE 3r==—m-
UCC-8 DESCRIPTION—

11701/2002 16:559 SRD TEMELATE - BACK
STRATEGY BASED DIAGNOSTICE

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POBITION) OSCAR HINCLIOQSB TECH
CUSTOMEH CONCERN -SERVICE COLUMN MEBSAGE

DEALER COMMENTS/DIAGN QRIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, Si BEARCH,
COMPARE TO LIKE VEHIGLE?) ,
DLA S5T8 S8ERVICE MANAGER DIRECTED HM TO CALL AND GET AUTHORIZATION TO
REPLACE COLUMN LOCK ACTUATOR.

DLR 8T8 NC CODES, REMOVED BCM FUSE AND CtEARED MESSAGE, HAS NOT RETURNED,
DLA PERFORMED CAMPAIGN 01044 ABOUT A YEAR AGO.

CUSTOMER APPARENTLY HAD COLUMN NOT UNLOGK WITH MESBAGE DISPLAYED, POUNDED
ON COLUMN AND FINALLY UNLOCKED.

TAC RECOMMENDATION -

ADVISED TO CHECK FOR POOR/LOOSE CONNECTIONS TO HARNESS INSTALLED FROM
CAMPAIGN AND TO ACTUATOR. '

ADVISED OF AGO17682

EAG-031 / GM22C Page 1of2




CONDITION/COMPLAINT: VARIOUS 1SSUES 7 QUESTIONS HAVE COME REGARDING

CORVETTE STEERING COLUMN LOCK CAMPAIGN 01044,

A REVISED CAMPAIGN & TECHNICAL SERVICE BULLETIN WILL BE RELEASED SHORTLY.
. 1101/2002 18:525§ HISTORY - BACK

BAD2-831 1 GMI2C Megrinfa




Page 1 of 4
GERNBEAL DTORE CORPFPORATION
cnlvn LET DIVISIOCON
. GM RESBTRICTED
CUATOMER :
ADDREBS apTir , T E
HOME PHONE:
CASE NUMEER: OS440007 VIN: 1G1YY2204X51288513
MOORL YRAR: 1995
DATE OPENED: 3001-08-31 SERIES: CORVETTE COUFR
DATE CLOBED: 24001-10-01 MILERGE 32000
SOURCE : Fhone PELIVERY DATEH:
BRC TYFE: Ko DEALER HAME: TURWER AUTOMOTIVE, INC.
BRC PARENT: DEALER ADDRBAS 3362 B MAIN, , MONTROAR,CO, B1401,1AA
AR AT AN AR S ket OENRIAL CASE TUFORMATION® TS A kRN G r e v e h b b b b e e v b
N4l Staaring dolumn/Look/Attsching Parte Othar
0 REPAIR ATTEMPT(B) LOORE UP
To4 General Information cthar
©# BEPAIR ATTEMPT (8) BELTS
A01 Open Campalgn Customer Batlefaction
¢ EEPAIR ATTEMPTI(D) 034, 1044

.1:11- cperutiom ox denmigm

INBTRUCTIONS T CEM:

pinpoint / underatend concern

* Datarmine Customers expactation

* validate festurs is on vehicls

* Revlew ownars manual with cvmer - [{Cwvners Maousls FOM
C:\Frogra-1\Flus 1\ Hicroa-1\Ieplora.axe http:\\carsweb\wabknowledge]]. Click tha Product
Center Tab

* Beaview specific solutions [[SPECIFIC BOLUTIONE RUN Ci\Progra-1\Plusl\Micros-1l\Imxplora.exs
ht:t.px:‘Ju:uunh)‘MMtMturﬂumﬂInfofmtmt)‘ﬂllﬂfﬂalutiunu!yﬂmpmunbﬂoﬂa Corspol
at.htm] ]

* Yalidate with dn:l.-rlhl.p if pecesmsary ’

* Coordinate with dsalership to compara with ancther vshicla 1f nacesmary

* Bochedule a follow up if issus is not resolved during ocall

Vehicle oparation or dssign

Akkkd kAR E R TR AR ARARAR AR R ARAYORE HISTORYr kb kddbb b bbbk kbbb bbb r bbb w v errw

CUST 8T8 HIS VNH IS BRROEEN DOWM IN COLOBADO AT TURNER CHEY, WHILE ON VACATTON. COBT
INGUIRED TP VEH WILL BE REDAIRED IN TIME OR IF HE MUST GUET PLANE TICKET BACK HOME, IN
TEXAE. COET ALSO IRQUINED,AROUT REIMBURSEMENT BEPEMGHE AND ARRAMOEMENTS TO ¥/U VEHODT OF
STATRE. CUST STA THAT RUSTY S5VN AT KIS HOMR DLRSHP IN TEXAG HARS SPOKEN W/JIM, S8VM AT TURMER
TD HELP HIM GRET PARTS POR THE VEH AND LOCATE CANPAIGN INFO. CRN BPOKE TO JIM AT TURNER WHO
ADVIEND THHY ONT ALOT OF TOURISTE CANBATGN WORK IS BACKED UP UNTIL WBXT WHEK. CRM ABXHD TF
RUETY EAS ASSIATRD RIM W/CANBATNG INFO AND HE REPLIED NO. CRM SPOKE TOD RUSTY WHO ADVISED HE
TRIED TO OET RUSTY TO BEE IF HE COULD REPAIR VEH BOONER HUT HE COULD NOT. RUBTY ADVIZED THAT
AND TEAVEL EXAPENSES ARE REIMBURSEARLE AND HE WILL BEE WHAT HE CAN DO ABOUT RHTRIEVING
OUT OF STATE. RUSTY ADVIAERD HE WILL CALL CUST AND SMEKIEET TO TRY TC DRIVE VBH RIGHT ROW,
VEE MAY JUST STAY UNLOUKED FOR A WHILE UNTIL HE OETS HOMIE . 't i o i 3 QONTTHINED) # b ik hh oy
O; AE8las88e :
2001-08-11

E

CRM CALLED BACK CUST AMD ADFVISED HIN OF FUTURE REINGURBEMENT VIA DLRE AND HOW THAY MIGHT
ATTENMPT TN ABSISTING IN RETRINVING VEH. CRM ADVISED THAT RUSTY WOULD ALS0 CALL HIN BACK




05440007
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ABOUT TRYING TO LOQGEN LOCK HIMERLF AND DRIVING IT BACK, THIZ CRM DID NOT ADVIEE CUST OF
UNLOCKING VEH. OFM HAE BROUGHT DLR AND CUST TDGETHER, MO MORE ACTION MEEDED DN THIS ACCOUNT.
GORB/CRC/PDX; 0; 368146015
1-09-07

CUST T8 THAT HIS VEH STILL I& NOT REPAIRED. CUST 5TS8 HE WOULD LIKE TO KNOW WHEN VEH WILL
BE REFAIRED ANL' HOW IT WILL BE RETURNED TO HIM. VEH IS8 IN COLORADD AND CDST RESIDEE IN
TEXAS. CUST BTA HE WOULD BE INTEREATED IN REPURCHRESR BRECAUSE VEH HAS BAD QUITE A FRH
BELECTRICAL CQONCHEME. CRM CONTACTED JACK TURNER CHEVROLET ANMD SPONE WITH J0M ELDER OVC MGR.
V0 MUR 5T5 VEH WILL BE REPATRED BY WED OF NEXT WEEK. OTES RECALL RERATR IS DONE AND THRRE
IZ2 ANOTHER PART BEOKHN IN THE STRG COLUMN WHICH NEHDS TO BE FIHED. BART BHOULD BE 1IN BY
TUES. RN ADV WILL CALL FRAME PARRA ON TDES AND PIND OUT HOW VEH WILL BE RETURNED TO CUBT.
CEM TO CB CUHT 5/11/01 4:30-6:30 PM CST. ALLY KARPATEIN/PDE/CAC; 0; 3E8TEDOBD

«001-08-13

CRM HOT ABLE TO CALL BACK COST DUE TO RECENT NATIOHAL EVENTS FER TM. ALLY KARPSTEIN/PDX/CAD
WILL CB A8 BOON ARE GIVEN THER OKAY.; 0; 369173111

2001-05-12
8V MOR {RUSTY NILLER} CALLED TO REVIEW OVER NOTES AND 4EE IF THRRE ARE ANY QUESTIONS THAT
HE NEEDS TO ANSWERE TN THE FILE... CRM RRVIEWED PREVICUS MOTEE WITH THE SVC MGR AND POUMD
MO UMAMEWRRED (URSTICNS POR HIM IN PILE AT THIS TIME... EV{ MOR SATISFIER... RICK
LOY/PDX/OAC: 0: 369184627

2001-09-13

CUST STATES HFE BELIEVES CAC BAS DROPPED THE BALL AND BEEKS TO LODGE COMPLAINT W/ SUPERVIEOR.
ALED ETATED THAT VEH I6 STILL NOT REFAIRED IN CO AND THEY ARE ARRANGING FOR VEH TO BE
TRAILERED BACK TO TX. CUST ALS0O STATED HIS BEXPENSES ARE ABCUT #1000, FURTHER STATED THAT
WILL NEVER BUY AMERICAN VEH AGAIN. CUST HAZ RETURNED TO TX AND HAS ARRANGED TO HAVE VEH
FFED FROM JACK TUBNER AUTOMCTIVE IN MOSTROSR, OO BACK TO HIB HOME. FROM THIRE HE WILL
TO HAVE FRANE PARRA CHEV FIX THE REMATEDER OF THE CONCERNS, EBPECTALLY THE ALIGNMENT OF
THE VEH WHICH WAH DAMAGED DURINMG TOWING. CRM WILL CALL CUST BACK ON %/19/01 TO CHECK ON
ETATUES OF VRH. IF VEH IS REHPAIRED, OFFER GOODWILL TO TRY TO KEEP CUBT BATIS. DALE
RTACHR/CQAC/PDX; 0; 369190873
2001-0%-14

CHEM CORTACTHD TOBRNER AUTOMOTIVE MEO STATED VEH IE REPATRED, MAITING FDOR TX DLR TO ARRANAR
FOH OHIPMERT. DALE STACHE/CAC/FDX: 07 369355545
4001-0%-14

CREM TRIED TO CONTACT RUSTY MILLER OF PRANK PARRA BUT N/A UNTIL MOR. WILL TRY To CALL RACK
THEN. DALE STACHE/CAC/PDX; 0; 369356221
2001-09-25

CRM L/M POR CUST following up on whather vah wvaa shipped. Regquested srv mgr to follow up w/
him. CEM will call cust back on 9/38/01 at &6-8pm. Dale Stache/caci/pdx: 0r 370315751
20401-09-37

CUST CALLED FOR UPDRTE. CUST STATES HE HAS VEH ABCK SINCE YESTERDAY. CUST STATNS HE STILL
SREXA REFURCHASE. CUST STATES HE WOULD LIKE PREV CRM TO CB. CRM ADVISED FRIV CRM RAS 8ET CB

FOR TOMORROW BHTHEBN €-B. CUST SERKS ¥OR caM To carl AT - COST ALSC STATES HE
DOES ROT WANT CHLL NUMBHR ON FILE ANYNORY. OON ADVIOED ORM WOULD DOCTMMENT FILE ARD FORNARD

ON TC WORKING CRM. AMGELA DETORRER/CAC/PDE; 0; 3T046176€0
2001-10-01

CONTACTED RUETY MILLER, BVC MGR AND INFORNED HIM ABT CUST BEFKTRY REPJRCHABE. STATED
HE KNBW ABT TEE POSSIBILITY THAT THE TON ALIGMMENT AND THAT HE WOULD REFAIR
. WOULD ALEG INFORM HIA AVM ART CUST SEERING REFURCHASE, BUT BEEE M) GROUNDE FOR
REFURCHASE. DALE STACHE/CAC/PDX; 0; 3708322988
2001-10-01

CRM L/ POR CUET INFORMING HIM TO GO TO RUSTY NILLER FOR GETTING VEE BOUGHT BACK, WILLIRG TO
OPFPHR OTHER AHST TO KHEP CUST SXTISIFIAD. INFOERMED CUST THAT MILLER ETATED THEY WOULD
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REPAIR THE ALIONMENT.IF COBT HEEDS FURTHEER ASET, ADVED TO CALL CAC BACK.DALE STACHE/CAC/EDX:

0y 370833095
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DEBCRIPTICN:

ALLECED DEFECTIVE COMPONRNT:

INCIDENT FEBULT:
POLICE REPORT:
JMHEER OF PROPLE: 0
INTURIBE :

WAE ANMOTHER YBEHICLE IRVCLVED:

NUMEER CF VEHICLEH:. 0
FROPERTY DAMASOE

WAS VEHICLE I1HSURED:

MORE INFORMATION:
MAINTENANCE LOCATIONM:
CURRENT LOCATION OF VEHICLE
NOTIFY MAME)

WAE VENICLE INSFECTED:
NILBAGE AT INSPECTION:
HAE INEPHOTION DONE:

WAR VEHICLE ROARD TEETRED)
ROAD TEST DEBCRIPTION:
ROAD TEAT RESOLT:

CONP INBPECTED:
INVESTIGATIVE BUMMARY :
BAR ESTATUS:

INCIDENT TIME:

DRIVER ROR:

RCOAD CONDYTION: ROAD SURFACE:
BODY INRY

INSURRNCE COMPANY NAME:
INSDRARCE COMPARNY ADDREEBH:
AGENT NAME

AGENT PHONE MUMBER :

INAFECTORS HAME: INAPRCTION DATE:

Ak kv rarpARA A A aDRD mmTIm*i'*iﬁt.*l-*l-*ﬁ.*i*ii‘-'*'iiii'i'i"ﬁii

SATRCR «
REQUEET TYFH.
REPURCHRSE EERSOM:

DEALER BALC:

MILSAGE & BUY-RACK: 4
HERE

TRANSACTION :

FAX MIMBER :

BODY TYPR:

TRIM:
TRANDMISNTION:
VENICLE DRIVEANLE .
BRC WARRANTY DATE:
WADR: O
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DEPRECTATION

|

LEROE TERM:

DAMRGE :

OTHER :

BRANCH : KAME:

ACCOMTHT NUMBER :

INTEREBT RATE) INTEREAT PAID:
DEALER BUYOUT:

RCOOIMT BALRNCE:

LESAL: LEGAL TIFHE:

LEMON LAM:
PERLER ADMINIATRATION: VEHICLE DESTINATION:
RELERSE LIEN FRYQFF:

TITLE HRAND:
REPLALHMENT VIN:

ARARERER NP SRR RN AR T FAODTLY THIURY A ra ek a g w b br e b e vy ey e vk v we ey

NUMBER OQF IMJURIES: O
COMMBNTS :

MRME LOCATION:
ADDRBOS : ,

CITY/BTATE: ,

PHOME NUMBER:

BEATING POSITION: REETRAINT :

OF IRIURY:
‘:ﬂ'ﬂh IF B0, WHERE:

whdwdwdrkrhbadhhdarnirrrrdrrrdie v v A ANE INFORMATION A dA AR kR d RN RN AARRAARRERARNARARAARNRAN

EXTERNAL CTASE NUMBER : DATE :

TITLE NAMES:

BUBINGES : ¥ BUGINESS: 0

ACCIDRNT DATH OF ACCIDENT
DRECRIPTION OF DAMAIH:

PURCHASE/LEASE: 0 DATE OF PMURCHAHR/LEASE:
NILEMIE AT PURCHASE: O PORCHASE/LBAGRE AO:

DOBE OMNER HAVE POSRSEION OF VEHICLE:
RESOLUTION SOUJHT :

TERAAAEErr PRk bR P TR AT ANERC mcr mmw:m-i-'lii.'i‘I'"‘I"I"I'"'I‘I"I"I“I“I"‘I‘i'l'l"'lii

WANE CONTACT NUMBER : 1
COMPANY 1 CONTACT TYPE:

CONTACT FHOME :
ADDREBEE :




TECHNICAL ASSISTANCE SYSTEM

w4 GM RESTRICTED *+
Caae No: 920722 VIN Number: 101YY22G4X5126853
Detz Opened: 052001 Model Yeor: 1909
Dasy Clozed: 100572001 Series: GCorvetis
Dualsr Code: 210860 Milsage: 32107
Addrese: TURNER AUTOMOTIVE, IMONTROSE Stwtar co

Dealer FMhotie:

SYMPTOM ABSTRACT— COLUMN STEERING COLUMN WONT UNLOCK
RESOLUTION ABETRACT- ECL RELAY HARNESS REPLACE

UcG CODE 1-——

UCC-1 DESCRIFTION—~ STEERING

UCC CODE 2-mr=m-

UCC-2 DESCRIFTION—

UCC CODE 3—-——-

UCC-3 DESCRIPTION—

080672001 14:03:06 SBD TEMPLATE - RADZIOCH

STRATEGY BASED DIAGNOSTICS {LIST DETAILS [N TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (¥N) i8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES
__Y_(¥/N) CAN COMPLAINT BE DUPLICATED

_N_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ {YMN) SERVICE INFORMATION BEARGH GOMPLETED

_Y_{¥MN) BULLETIN OR P| SEARCH PERFORMED
© _Y_{Y¥M} I8 THE GUETOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(YMN) ARE THERE ANY DTC'S
_N_ (YN} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
09ME/2001 140308 ISTORY - RADZIOCH

CUSTOMER CONCERN: STEERING COLUMN WON'T UNLOCK,

TEGH DIAG: JOE SBTATES HE GAN'T TURN THE WHEEL BEGAUSE HE GAN'T UNLOCK THE
COLUMN. TECH BTATES HE TRY CLEARING THE FALLT STATUS, DISCONNECTING THE
BATTERY, USING THE SCAN TOOL AND STILL CAN UNLOCK THE COLLIMN.

EAG2-831/0M2AC Page 1of3




ADVISED TECH: NO BULLETIN OR Pt ON THIS CONCERN DROP THE COLUMN AWAY FROM
IP, LOOSE COLUMN SUPPORT BOLTS.

DBV2O02001 14:40:38 MEYERS - DEALER SURVEY WAS PERFORMED

10/06/2001 19:27:07 KENNEDY = CASE CLOBED

REMOVE ENTIRE COLUMN TO SERVECE

BA02-831 7 GMIIC Fageiof2
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GENERAL MOQTORE CORPORARTION
CHEVROLET DIVISION
. @M REETRICTED
CUSTOMBR :
ADDREES: LORG BEACH ,
cr I

HoWE PHONE
CASH NUMRER: 04907762 VIN: 101YY2204X5130757

: MODEL YERR, 1959
DATE OFENED: 2001-07-13 EERIES: CORVETTE COUDR
DATE CLOEED: 2001-07-13 MILEAGE: 30000
BODRCE Phone DELIVERY DATE:
BRC TYFR: Ho DEALER HAME:
BRC PARRNT: DEALER ADDRESS:

dkdkddddddddyddkb bbb rka kv AN Y GENERAT, CASE THFORMATIONS ¥ % & & drich ek oA i vhoh i o o o e o oy ol iy

K0l Steering General Inoperative

1 REPAIR ATTEMPT{E) locked mtesring coluwm

Al4 Dmaler Barvice/Modification/Darts Delay Ochar

1 REPATR ATTEMPT (8} dlr can't gek parts to repair

Vehicle repair request - Bepalr not done

QJOTIONS TO CREM:
to ldentify failed item/component
+ Determine Cumtomers Expsctation
* Uning dalivery date, sstablish if vehicle is within any warranty coverage
* Linten carefully to svaluate cause of €allures - defact or demage
{ If damage, conmider explaining the coneumers responsibilicy)
+ Boview Specific Bolutions [[SPECIFIC BOLUTIONE RUN
C:\Frogra~1\Plus | \Kicros-1\Iexploxra.exe
http://carsweb/webknowledge/ProductCeanter/Ganeral Info/content /dolutioneByComponentCode . htm] ]
* Jdentify Af earlier repairs have bosn sttompted? - [[hn:l.h:l.e ¢hronic Rep RUN
C:\Progra~1\Flus|\Microp-1\Iexploxe. axe
http://carsweb/webknowledge/CARBCE/ 988/ html /ChronlcAlerts . htm) )
{ 1gt attenpt - offer to coordiomts rapair at a dsalexship)
{ Previous rapairs}
1) Raviaw warranty history om *VIN Drofile® tab
2) Contact appropriate Bervice dsalsrship to discuss
3) Datarmine if TAC wmms pxavicusly contacted or is now nacessary
4) Establish & document a disgnoslip and repair plan
» Coordinate with dealership to assist with custowar's repalr roquest
* b preparsd to answer "I don't want my car aoymors / repurchase”[[ vahicles Repurchass Link
RN Qi1\Frogra-1\Plusl\Nlcron-1\JTexplore.exe
hetp s/ fonrswil/vwabkidwladge/CARBCE /RS /htm]l /CustonwrRequantaVehicleRepurchans. htm] |
Vehiels rapair regquest - Repair not done

ddaddddddddid kbR b kbbb bbb bl A d e dYARE HILOTORY ik e de e e ode obe ool ode vk ol e bl oke ke e ol iy e e o e ol ol ol e o ke ok el

cust meeks to docunant concarns, have parts delay ilssus resclved on 99 corvette, 30k, ory
. cust states stmering column has locked several timsa making veh. ilnop., at harbor
-, 582-426-3341 for repair but dlrshiip can not obtain nec. parts. cuat ia frustrated
th delays. cra adviesd call to svo. mgr., /b to cust on 7/16/01 at cell no. NN
B cdus to cust’'s osll's breaking up on this call. gloria memsenger/cac/pdx; 0; 363903539
2001-07-13




04907762
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orm spoke w/evg. mgr. darrrell jemes at harbor chev., who states cust was in 6722701 for
sams prob., veh. again 1o now, parte ordared and ara dus in vdnday or tuseday. orm will
me cust. gloria messenger/cac/pdx; 0; 3639504124
-07-13

cxm advised cust of part being in mon or tues for repair of ateering column, also advised

goncerna amd frustration would be documentsed. cusk satigfisd. gloria meaeenger/cac/pdx; 0;
353904281

AT TN E TR RN AT AT A FTRECRNANNNNNNSIERR THFORMATION S Tk d Ak d W ik r ke ki b e oo

INCIDENT DATE: INCIDENT TIME:
THCTDENT LOCRTION )

DRIVER MNAME: DRIVER hGE;:
BRIVEER DIBABILITY:

OWHHR DESCRIFPTION:

ALLEGED DEFECTIVE COMPONENT':

INCIDENT REBULT:

FOLICE REPORT: RORL COMDITION: ROAD BURFACE:
HUNRER QOF PEOPLE: © BODY IMIURY:
IRJURIES :

ANOTHER VEHICLE TEIVOLVED r
ER OF VEHIULES: ©

FROPERTY DAMMAGE :

WAE VEHICLE INSURED: IRSDRARCE COMPANY HAME:
IFBURANCE COMPANY ADDLRESS:
AQHNT NAME:
AGHNT PHONE HIPMEBHR:

MORE INFORMATION :

KAINTENANCE LOCATION:

CURRENT LOCATION COF VEHRICLE:

NOT1IFY MANE

WAS VEHICLE INSPECTED INSPECTORS MAME: INSPECTION DATE:

MILEAGE RT INSPRCTION

WHRERE WAS INSPRCTION DONE:

WAH VEHICLE ROAD THSTED:
ROAD TEBT DESCRIFPTICN:
ROAD TRET REEBULT:

COMP INBPECTED:
INVEATIGATIVE BUNMARY
PRR BTATUER:

SRR R AR AN A AR AR R R NP EE ST AN DAY THPORMAT IO S ik drdde e & ek dr i e e il e e e i e e e o

BRIRCH : TRANAACTION :
T TYFE:
E RERSON 1

DERLBR BAD

DHRLBE WRAME:

DPHALER ADDREBE: , ,

CONTRCT: ,

PHONE NTMBER FAX NUMBER:




Pago 3 of 3
FRODUCT CODE | BODY TYPR:
TRIM:
.Iltl TYPE: TRANEMISSION:
VERICLE DRIVEABLE:
MILEACE @ BUY-BACK: 0 BRC WARRANTY DATE:
MEERP: FADR: ©
SALEE TAX:
DEPRECIATION:
UPGRADE !
APTERMARKET
LEASE TREN:
DRMAGE :
OTHER :
BRAKCH: NAME
ACCOUNT NUMEER:
INTEREST BATE: INTEREAT PAID:

CEALER BUYCUT:
ACCOUNT BALRNCE

LEGRL; LEGAL TYPH:

LEMOE LAW:
DEALER ADMINIBTRATION: VEHICLE DESTIMATION.
RELERAE » LIEH PAYUFP:

TITLE BREND:
REPLACEMENT VIN:

vkt kbbb bbbtk kbbb kb r kb rRBONILY IRJURY bbbk w ko r bk kA A AT AT PEIIP AL

NUMEEER OF IMJURIEE: O
COMMENTS

"IEE; _ LOCATION:
BS1 N

CITY/STATE: .
PHONE NUMBEE:

SEATING POBITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF B0, WHMERE:

Sk bk d bk d bR R AR AR bk dd okl bk ke ADR EHPORMATIOR kbbb bbb d bbb d bbb bbbk bbb bbb bbb khd

EXTERMAL CAHE KUMEER: TATE ¢

TITLE MAMEH:

BUBINEBE s % BUSIHESS: 0O

AOCTOENT : BATRE OF AOCTDENT:
DEBCRIPTION OF DAMAGE:

PORCEASE/LERSE: 0O DATE OF PURCHAOE,/LRABE
MILEALOE AT FURCHARSE: 0 PURCHAIE/LEASE AL:

DORE HAVE PFCHROSICN OF VEHICLE:
RESOLUTION SOUEHT :

ARERREAARANEENRERRAFAAAANNARYERD CONTACT INPORNATION#*ewswdrrdndrwdprdawdebbodindhnin

NAME: CONTACT HUMBER : 1
CXCMPANY 1 CONTACT TYPE:

‘lﬂm | CONTRCT FHONE)




TECHNICAL ASSISTANCE SYSTEM

s*% GM RESTRICTED +++
Cars No: 4018957 VIN Number: 13T YY22G4X5 137 181
Dots Opried: 062372000 Muodal Fear: 1999
Dats Closad: OF28/2000 Sertes: Gorvetie
Dealer Code: HOSSH4 Mileags: 12088
Addresr: JIM ELLIS CHEVROLET,CHAMBLEE Strtar a4

Dealer Fhone:

SYMPTOM ABSTRACT— ENGAGE LOCK BTEERING STEERING LOCK ENGAGED
RESOLUTION ABSTRACT- STEER COLUMN R&R

UCGC CODE 1-—=s—

UCC-1 DESCRIPTION-~ STEERING

UCC CODE 2~~——

UCC-2 DESCRIPFTION---

UCC CODE 3———

UCGC-3 DESCRIPTION—

D&/29/2000 15:31:41 SBD TEMPLATE - MONTEMAYOR
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_Y_{YM) I& THE VEHICLE IN THE DEALERSHIP

_N_ (YA} I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_{YM) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG.)
' _NA_ (Y/N) HAVE YOU COMPARED THES WITH AN IDENTICAL VEHICLE

_N_{YA} CAN YOU 18OLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_{YM) SAM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{Y/N} BULLETIN QR P\ SEARCH PERFORMED:

_Y_(Y/N) IB THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIPTION (IF NO
LI8T)

_Y_{¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_ (YN} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

OB/2ZY/2000 15:31:41 HISTORY - MONTEMAYOR

CONCERN ~—- TECH CHARLIE TEBONE STS THIS VEHICLE IS IN WITH THE

STEERING LOCK ENGAQED ALL THE TIME. RELAYED INSTRUCTIONS FROM P| AQDC265
AS SHOWN BELOW. TL ADRIAN MONTEMAYOR

CORRECTION: WHEN A TECHNICIAN 18 IIAGNOSING A STEFRING COLUMN

EA02-631 1 GM22C Peas I4f3




LOCK/UNLOCK CONDITION, HE SHOLLD FIRST FOLLOW THE PROGEDURE OUTLINED IN 45
THE %9 YB SERVICE MANLAL ON PAGE 2-83 (BQOK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC S8YSTEM CHECKC, IF NO PROBLEM 1S FOUND THEN THE FOLLOWING

.meunsmc STEPS SHOULD BE TAKEN:

1. CHECK BOTH 'A* PILLAR GROUNDS G201 AND G202,

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUTAUTPUT STATUS

(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'8 (87 AND 88) DO

NOT UTILIZE THE 8TRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2, AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHEGK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN

RETENTION.
4. IF NO PROBLEMS ARE FOUND, REPLACE THE BTEERING COLUMN LOCK MOTOR ASM.
07./08/2000 13:40:06 RATHKA - DEALER SURVEY WAS PERFORMED

EA02-03I / GM2IC - ' Papeiefa
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cust states the veh hha bsen in tha shop at least 8 tines & he dowsn't pay $600 per month
the veh to ba in the shop all the time, Cust states tha ssat belt {3}, column lock,
srature gages not sccurate, rear differsmtial {3), oil light, power window & some other
la things. cumt state he is very dismatisfied in the veh. Crm adviped cust there is a
campalgn on the veh. Cuet atates that he wants to deal with chev before he files lwicsi law
or congulta hias attormey. Cust states he ip waiting on roadside to aome plck up tha veh for
tha oampaign on the oolumn lock. cust states hs has bean buying vehe ever ainpe hs hos bean
driving, cust atates his grandfather used to own a chev dlr. cust states he lp ready to
purchass mnother veh & get out of this omm, Cust seeks agpistancs on getting out of this
onr. Urm advieed cust that further research would need to e done & I am sorry that he is
having these problems. Crm advised cust that our firet priorty ie to repalr your veh.; 0
364765293
2001-07-23

. Crm adviesed cust I will need to tranafer him to cur epaclalty group. {rm transfarrad
cust to tlara.

Cortney hackar/tisrl/tampa/cars; 0; 364765312

2001-07-23

CUSTOMER STATES HE ISN'T BATISFIED WITH HIS VEHICLE BECAVAR HE FEELM A8 THOIXIH HE'S HAD TOO
MANY REPAIRS AND HE WODLD LIEKE TO HE PUT IM ANOTHER VEHICLE. CUSTUMER IS SEEKING TO BE FUT
IN ANOTHER VEHICLE. CRM CALLED THE DEALRRAHIP AND EPOEKE TC MIKE//SVC-NGR WHO STATED HBE IS

ANARE OF THE CUSTOMER AND HE WILL MAKE SURE THE VEEICLE IB REPAIRED PROPERLY. CEM INFPORMED
THE AVC-MOR BHE WILL BE LEAVING A MEESARGE POR THE AVM INFORMING HIM OF THE AITODATION. CORM

ADVIHEED THE CUETOMBER SHE WILL POLLOW UP WITH HIM ON 7/25/01 IN THE PN HETWEEN 2-4

M..... WHITEC////TBA////TIER-2; O; 184766975

20D01-07-13

CALLED THE AREA-REP//JAMES COX AND LEPT HIMN A VOICE MAIL DPRRTAINING TO THE CUSTOMER'S
8T. ORM IB WATTING ON A REEPONEE BACY FROM AREA-REP//JAMES COX//404082-
bevnanns .WEITEE!!TW!IT-:; Gy AS4TETS4AL
2001-07-24

AREA-REF/ fTRANES OX RETURNED CRM'S CALL., MR. COX STATES HE 15 ANARE OF THE CDETOMER'S
" CONCERNS BUT UNFORTUMATELY THE CUSTOMER DOEBN'T QUALIFY FOR ARBRITATION. MR. COX RLBO
BTATED G/M WILL BE REPATRING THR VENICLE AMD CONTINUE TC HOWOR THE

WARRANTY. . ... WHITEC///TBR///TIER-2; 0; 3654840391

2001-08=-03

CRM CALLED THE CUSTOMER TO FOLLOW UP WITH HIS COMCERNS BUT HE WASH'T AVAILABLE. CRM LEFT A
. DETAILED MuSOMIR WITH HXTHNSION POR THE CUSTOMER TO GIVE CAC A CALL BACK. CRM WILL BOLLOW
UP WITH THE CUSTOMER ON 6/7/01 IN THE AM BETWERH 5-11 AN.....WHITACARCL/TRA/TIER-2; @;
366727625

2001-08-06

CUETOMER RETURNED CREM'E CALL. CUSTOMER STRTBS HH IF DIGSATISRIBED WITH THE AREBA-RER'E
DECISION AND HE WOULD LIKE EIETHER A MEETING WITH THE AREL-RER OE TO HAVE HIS MARRARNTY
RXTENDED BEYOND 3/36. CRM CALLED THE AREA-REP//JAMEE COX AND INFORMED HIM COF CUSTOMER'E
REQUEET. CHEM IS WAITING ON A REBPONBE FROM THE AREA-REP........WHITECAROL/TPA/TIBR-2; 0;
365579312 . ®

a001-08-07

ARELR-RER//RETURNED CRM'S CALL. MR. OOOK BTATED HE WOUED LIEE A LITTLE MORE TIME TO EEVIEW
THE CUSTOMER'S REQUEST AND OMCE HE HAB REVIENED THE INFORMATION HE WILL LERVE THE CEM A
VOICE MAIL. CRM IB WAITING ON A REBPONSE FROM THE ARER-REP......WHITHCAROL/TPA/TIER-2; 0;

044103
=08-08
CRM CORTACTED CUST AT WORK. CRM ADVISED CUST THAT ARER REF IS REVIOWING HIS CAOH. CRM
ATWIGED THAT THB AREA REP WOULD LIKE A LITTLE MORE TIME TD REVIEW IT. CUST STATHD THAT WULD
™D

BY PINE. CRM I8 FORWARD FILR BAJK FREVIOUE CRM. LINDA WILLIAMB/TDA/TIERY; 0; 366158063
2001-08-10

[




D5021645
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¢rm ims taking ownership of fila due to fact that praviocus orm ia out an madical leave. crm
will fellew up with dealership on wadnasday. linda willisms/tamps/tiesd; O0: 366315457
1-08-15

CAM L/M FOR CUSBT. CRM ADVISED THAT AREA REP WOULD LIFE MORE TIME TO THINK OVER BITUATION.
CEM ADVISED CQUET THAT HHE WILL CONTACT CUST AE HOON AE SHE HEARG FROM AREA REF. LIMDA
WILLIAM/TAMPA/TIERI; Oy 366749311

2001-08-1&

o got approval for yvette howell to call avm. orm contacted avm james cox. crm wlll
sugpend file panding neotification from avm. linda williama/campaftier2; 0; 366830231
2001-0R-17

crm 1/m for cuet. crm advigped that she had left ancther volde maill for avm. ¢rm advised cust
Al socn a8 or hears from avn she will contact cust. orm advised of 800 number, axt and
request mmber. linda williame/tampaftierd; o; 3669131318

2001-08-29

crm tried to contact cust. crm 1/m on v/m for cust to contact czm. crm advieed of 800 munber
casa oumbar and crm ext. crm will contact deswlerahlp to get update on weh. linda
wllliams/tampa/ftler2; 0; 357!54655

2001-0B-29

crm contacted dealerwhip {407-297-4321). crwm talked to apelt ave mgr greg. orm acked greg
what veh is in for. greg stated that hs balisves it ix for an odl leak and 3 differentail
leak. oxrm asked greq 1f he could contact avm. crm advised that she had contact avm a couple
of weaks ago and has not haard back from him. grm advised of case oumber, wnd axt. crm
advised greg that cust would like an ext werranty on veh. greg stated that he would contact
rop. orm is suspending file until futher notice from either avm or cuast. linda
liams/tampa/tier2; 0; 3167955280
1-08-29

cust l/m v/m o crm volce mail. cust atated that he would like cym to contact cust at 407-
6B2-1555. linda williams/feampa/tier2: 0; 3675EE7HS
2001-08-30

crm had debugger. Com opsned file to raview notes. Crm will comtact mvm. Linda
willlams/tampa/tiex2; 0; 368038962
2001-08-30

cust stated that he wam returning ocrme gall. orm advised cuikt that she did contact the
Asalarship. crm adviped that ghe= ig placing another call to the arTea Fap on fuUst Sonderna.
cust stated that ha would like cha addvess to gm of chevrolst. crn sdvissd sust of addrasa
and name of geoeral wgr. crm advieed that she will contact cust as soon a8 she hears from
aran rep. cust staced that he hopax to hesr from orm socn. linde williaws/tampa/tierd: 0
358030441

2001~09-05

crm contaoted dealearship. crm talked to assist sve mgr greg. greg stated that was
differsntial housing that was camuming the leak. greg stated that the metal had a poor finish
and that is what was cauaing it to leak. greg stated for sngine leak, the oll level sansor
wag looes. greég stated that it was tightensd down and they topped off oll for cusk. greg
stated that cust wap not chargsd for sny of this. greg statsd thet cust had uss of rental
car during that time. cym asked greg if tac was esver involved. greg stated that tac waa

mever involved. greg scated that veh ig fixed. ﬂru will econtact cust at work. linda

liame/tampa/tiexrz; 0; 360574642
1-09-05

cust stated that he hasn't tsated the veh. orm advised cust that ¢mm would like to offer &
compentent letter for cust, for the rear differential. cust stated that he will socept
that. cust stated that he very disappointsd about on how long it tock to repalr veh. omm is
closing file digsatisfied per TL yvetta Howell. tl stated that no arb letter i necessary.
linds williamg/tampa/cier2; 0; 3&8E78B56
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2001-05-95

CONTACTED DEALERSHTP. CRM MEEDED TO FIND OUT WHAT PARTS ARE INVOLVED IN THE REAR

FARENTIAL. CRM ADVISED SVC MAR MWIKE LANG WHAT WE HAVE LISTED POR REAR DIFFERHNTIAL. MIXE
STATED THAT WILL COVER IT. CEM I8 SBNDING LETTER. LINDA WILLIAMS/TAMBA/TIERA; 0; 368578041
2001-05-05

weesaneaww#HOTE TO ALANS*##w#+u+++CAM TALKED WITH TN JENNIFER JARRETT AND TL YVETTE HOWELL
ARE LETTER WILL BE SENT. DUB 70 THE FACT THAT CDST HAD & REPAIR ATYENDTA.CEM 12 CLOSING
DIBSBATISFIRD., LINDA WILLIAMB/TAMPA/TIERZ; 0; 360579427

2001-09-06

Mark Karmierski, Tampa, Approval Group---F; 0; 368635902
2001-09-D6

per tl jenpnifer jarrettc. orm offersd cust componet latter for rear wheel drive of 5
yearn/60,000 miles. cust is sacisfisd with offer. crm im forwarding file back to alan
preston. linde williams/tampa/tier2;: O; 366646068

2001-09-08

BER TM JENNIFER JARRETT CRM OFFER {UST RERR WHEEL DRIVE COMPONET LETTHRE FOR BYRE OR 60,000
H.0.F. COST ACCEPTRD. CUST IS SATYSFIBD WITH THE OFFER. KO ARE LETTER 13 TO BE SENT. CRM 1B
FORWARDING FILE HACK TO ALAN PRESTON. LINDA WILLIAMS/TAMPA/TIER2; O; 316B646242

2031-09-06

Pre-approve request for &60/60 Comp lecter to cover the rear wheel drive. Mark Kasmiexski,
Toawgph, Approval Group; 0; 368547442
A301-09-DE

..H'l‘ APPROVAL OF COMP LTR BY SHAMTA MORRIS/TPA GOODWILL LIATACH: 0 160626712

EERAARANRAE R RN P AAAANARAR AR S E e +DAR THRORMATIORA R A X AR A AR AR A AR n ek wrdyn ek rwredeans

INCIDENY DATEr INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMEH: DRIVER ALEH)
DRIVER DIBARBILITY:

{AVEF. DESCRIPTICH:

ALLBGED DRPECTIVE COMPONENT :

INCIDENT RESULT:

POLICE RERORT) ROADN CONDITION: ROAD BURFALE:
HOMBRE OF PEOPLE: D BODY IHIURY:
TRJURIES:

K
WAE ANOTHER VEHICLE INVOLVED:
NUMBRER OF VEHICLEER: O

PROPERTY DAMAIE :
INBURANCE COMPANY ADDREBS:

ADENT WAME
AOENT PHONE MUOMBER)

' VEHICLE INSUREL: INBURANCE COMPANY NRME:

MORE INFORMATION
HAINTENMUCR LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAME:
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WAS VEHICLE INaFBCTEDt IRSPECTORS RAME: INARHCTION DATE:
AT THEPHCTION:
WAS INEPECTION DONE.

WAE VEHICLE ROAD TEETED:
ROAD TEST DEECRIFTION:
ROAD TEST REHULT:

COMP INBPECTHD:
INVEATIGATIVE SUMMARY:

PAR STATUA: .
RN AA T A RARNRR AR Rk Ak DAR THFORMATION M wbddbdb kbbb b bbbk d b wdr v w b b W &

BOATRCH » TRANBACTION
RE(RIEET TYPE!
REPFURCHAEN REABON:
DEALER BAC:
DEALER NAME:
DEALER ADDREESA: |, ,
CORTACT: ,
PHONE MYNBRE : TAX NUMBER:
PROIFICT CODR: BODY TYPE:
TRIM:
IEGIRE TYPE TRANSHISOION 1
VRHICLE DRIVERBLE:
MILEAGE @ BUY-BACK: O BEC WARRARNTY DRTH:
MBRP: HADA: &
) BALHS TAX:
o
AFTERNAPFRT
LEARBE TERM:
DAMRAR «
OTHER
ARARCH « HAME :
ACCOONT HOMBER:
INTBREAT RATE: INTEREAT PAIDL:

DRALER BUYQUT

LBGAL: LEGAL TYFE:

LEMCH LAM:
DEALER ADMINISTRATION: YEHICLE DEATIMATION:
RELEAAR 1 LTEN FPAYOPP:

TITLE BRAND:

REFLACHMENT VIH:

AN EEAAAA SR ARAS A AR S AN AN A AR ETRODTILY INJURYAMAa s anea bbb dbdd bbb e bbb b v b ik hir i

OF INJURIEE: 0

DOMMERTH 1
HAME : LOCRTION:
ADDRESS : |,
CITY/STATE: .
PHOME NHUMBER !

POSITION: REBTRAINT:

OF INJURY:
: I¥ B0, WHERHE:

bRy bk a b AT EEr kb ANE THFORHATION  *he st ddadndddwddddarb ottt bt b v e v o hdd
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Page Gaf &
TITLE WAMER)
BUSINEGS &k BUAINESS: 0
TOBMT DATE OF ACCIDENT:
CRIPTION OF LpMAGE:
PMRORAR/LEASE: 0 DOATE OF PURCHASE/LERBE:
MILEMAGE AT PORCHRAE: O FURCHASE/LEAHE RAE;

DORS EAVE FOSEBBION OF VEHTCLE.
REBEAGLUTION SOIXIHT:

ARAAAARNEXEEETERRANE RS R ERBAERC CONTRCT INFORNATION* ** ki swnbwaAfn AR bbb bbby rdden

HAME : CONTACT NTMBER : 1
COMEBRNY : CONTACT TYERE:

CONTACT FHONE:
ADDREEE 1




OS2 b4,

September 5, 2001

O\Fddn.u

Requost: [N
Dear I

Chevrolet is pleased to provide service coverage for the Customer Satisfaction en your 1999
Chevrolet Corvette, Vehicle Identification Number 1G1YY22G4X5131259. This service
coverage will commence upon the expiration of the applicabla New Vehicle Limited Warranty
and will continue until June 28, 2004 or 60000 miles, whichever occurs first. Chevrolet will
make repairs to carrect defects related to materials or workmanahip occurring during the
coverage period specified above. The following itam(s) are covered:

. Raar-Wheel Drive — Axle shafts and axle shaft bearings; axle housing, all internal parts;

propeller shafta; “U” joints; wheel boarings; Jocking huba; rear axle hub bearings; seals and
geskets: differentinl side, pinion gears; and disc or cons — limited &lip.

Chevrolet will not be responsible for conditions arising from tampering, abuse, or improper
malintenance. This coverage iz not tranaferable to any other vehicle or subsequent ownex of your
vehicle, Please keep this letter with your 1999 Chevrolet Corvette, Shoald your vehicle require
repairs within the coverngs period, prosent thia letter to the Service Manager of an authorized
Chevrolet Dealership. This Service Manager should then contact the Chevrolet Customer
Asgistance Center for confirmation and suthorizetion of these claims.

If you have eny future questions, please feel free to contact our Chevrolet Castomer Asaistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Pleese refer to your request number above and mny of our Customer Relationship

Mamagara will be happy to assist you.
Sincexely,

Linda Williama
Custormner Relationship Manager

@ reosTma




TECHNICAL ASSISTANCE SYSTEM

*4+ GM RESTRICTED *4%
Case No: 1390919 VIN Nuntber: TA1YY22G4X5131570
Duis Opened: 08/12/1999 Modal Year: 1800
Derte Closed: 11571969 Sarien: Coratis
Dealer Code: Bl154I6 Milsage: 1705
Addrens: CHEVROLET OF TURNERSTURNERSVILLE  guogy: N

SYMPTOM ABSTRACT— LOCK STEERING INTERMITTENTLY STEERING COLUMN
RESOLUTICN ABSTRACT- STEER LOCK PART RPL

WCC CODE 1-mme

UCC-1 DESCRIPTION-— BTEERING

ucCC GODE 2—-———

UCC-2 DESCAIPTION-—

UCC CODE 3-=—m—--

UCC-3 DESCRIPTION—

08121990 13:22:38 SBD TEMPLATE - HANEY

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} IS THE VEHICLE IN THE DEALERSHIP

—_{YM) |18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES UST)
_N_ (Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, GOLD, ETC.}

_N_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_, [Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) 8M BEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ {¥/N) BULLETIN OR Pl SEARCH PERFORMED:

— [¥M) |18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST}

__ [YAN) CONDITION DETANLS {LIST DTC'S, ETC.)

- (¥/N) DIAGNOSIS {(PARTS REPLACED, VEH. HISTORY, ETG.)

0BH 21899 12:22-30 HISTORY - HANEY 40773

CONCERN: INTERMITTENTLY THE ETEERING COLUMN WiLL NOT UNLOCK.

DEALER DIAGNOSTIC: VEH WAS TOWED TO THE DEALERSHIP, BUT DEALER COULD
NOT DUPLICATE.

BAG2-031 / GMIIC Foge 1 of2




TAC SUGGESTION: REPLAGED LOCK ACTUATOR.

BA02-631 / GM22C Pugr 3 of2
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Pagn 1 of 4
GENBERAL MOTORS CORDORATION

CEHEVROLET DIVISION
"I' GM RBEESTRICTER
CUSTOMER -
ADDRRSE pecare ., ca TN
HOME PHONE:
CASE NUMBER: O0519591g VIN: 1G1¥Y2204X5132170

. MODEL YRAR: 1995
DATR OPENBD: 2001-08-06 SERIEE CORVETTE COUPE
DATE CLOSED: 20032-06-20 MILEAGE: 26667
BOURCE:: DELIVERY DATE:
ERC TYPE: LEGRL Mo DEALER NAME: STONE MOUNTAIN CHEVROLET
BRC DARBNT: 01391624 DEALER ADDRESE:6130 MEMORIAL DR, ,STOUNE MOUNTAIN,RA,30083,USA

R Ak ek kb A b b e EHRRAL CAEE INFORMATIONY d b bk d ek ek w bk n ke e w kv ewrxny

J16 Valve/Bpring/Banl Other

2 BEPATR ATTRMDT{E) ' 01l CONSUMBTION
Mil Staearing Column/lLock/Attaching Parts Inoparative

0 REFATR ATTEMET {2) LOCKED

H21l Brake Pads ' Byueak

1 REFATR ATTEMET (3) LOUD BOUELK

ARRAECE P Er AN AR R AR PORK HICTORY Sk bbb bbb b O bbb d o b ok odr bk bbbl bbb o

ROVD COMFIRMATION FAX PORM GM LEGAL/ JUBTIN FAIR/TPALBGAL/ 570080; 0; 384700087
2002-06-20

REMOWED [ CLOSED

4718702

JUSTIN FRIR/TPALEGAL/ 57080; 0; 3934456048
2001-08-10

LTIl T LT L T AL TRt IR e T PR T R P T L TR L LR ST b T L AL I L L DI e I T TR Il
LTI R L e B L L e L T L e e T LT T E L R L A B T T
AR ARk AR AR AR R R AR AN RS THIE I8 NOW A LEGAL PILE. THIS CUSTOMER HAS RETAINED AN
ATTORNEY AND HAS BENT A WOT IN SUTT DEMAND LETTER 10 ORNERAL MOTORE. DO HOT SPEAK WITH THIS
CUOSTOMER. FOR ANY OUESTIOHE FLEAEE CONTRCT JULIE RODGERE TL IN BRC LEGAL FOR

INFORMEATTION , S v S e a & W 8 o kol o e 0 i e e e e 00 o ol e o el o ol ol 0 0 o0 o ol ol o ol o gl o ol o ool ol 20 o ol o ol ol o o ol e ol o o o o o o
o ik il e oy o o e e il e e ol ool o o o ok o o o ol o e o i i i il e e e e e e e ol e e ol ol ol ol e e o o ol ol o ol ol o el ol Sl e e e ol
FekrdtvRihhed bt e et d¢D0) NOT BPBAK WITH THIS CUSTOMER OR WITH ANYONE RBGARDING THIS
CASE, ALL INQUIRIRS TO BE HANDLED BY BRC
hm-'-I*'I-'.'I'*'.""i""----'***********'i***.'i'I'*i"***‘ii“‘*‘***i"i‘--".i*ii'***'*i“i"ﬂi‘
ser; D; 366312252

3001-08-10

TL ApOKE WITH THE SERVICE MANAGRE AT STOME MOUNTIAN CHREVROLET WHO ETATREA THIE IB IN WO WAY A
ISETH. THE CUSTOMER HAS COME IN 2 TIMREE PFCR A STEERING COLUMN LOOKING COMPLAINT BOT
DOBS NOT AND CAN NUT HAFFEN WHILE DRIVING, IT IH WHENM YOU FIRET QET 1IN AND OUT OF THE
. STATES THERE IB A RECALL ON THE FART AND IF THE CUSTOMER WIULD BRING THE VEHICLE IN FCR
THE RECALL THEN IT WRILD BE REPAIRED. CRM HAE COMPLETED THIE CAHE ARERSSMEBNT AND IS5
CONTACTING THIA ATTY FOR REVIEW OF THE CASE.
JULIB RODOERH BRO-LEGAL-TL; 0; 388312388
2001-00-22
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TL, MGEEED WITH THE DERVICE MANAGRR IN THIS CASE AND ADVISED THE ATTY THE CASE IS DENIED.
CASE CLOSED.
.1: RODGERE /BRC/LEGAL/S54076; 0; 367354194
1-09-19

TL RECEIVED CALL FROM ATTY BCOTT FORTAE WHO HAS FAKED ANOTHER RO AND IS REDUBHTIHG WHE RE
EVALUATE CONCERN. CRM IE LOOKING INTO REQUEHLT.

JULIE RODGERS/BRC/LBGAL/S4078; 05 369771836

2001-10-02

TL ADVIBED ATTY REVIEWED CASE AND OUR DECIBICN ATILL ATAKDE, THIR TASE IF DEWNIED. RE CLOSED
JULIE RODGERS/BRC/LEGAL/GA076; 05 370503616
2002-02-325

CRN RCVD FILE AR LAWSUIT TODYA FOR REVIEW/ CONTACT/PROCEBBING// JUBTIN FAIR/TPALEGAL/ 57080;
0; 3§349%450
2002-02-25

Wl akr ol o ok ok ok o ok ok e o o R QRRUR I CEL e e v e s ik o dr e i

W+ THIS I8 AN OFEN RREACH OF WARRANTY FILE NON BEING HAMDLED BY THE LEOAL DRPARTMENT---DO
BEOT TRLKE TO THE CALLER. REPFER ALL CALLS TO JUSTIN FAIR & X 370BD IN THR LEBGAL
DEPARTMENT***; 0; 383495459

2001-02-25

RN DIECUSSHDPILE W/ PRICR CRM JULIN RODGHRS ABOUT DECIBION MADE TO DENIE NIaM/ HAD
DIBCUSERD THIS CASE W/ LOCAL COUNSEL WHEN BHE HAD IT// LOCAL COUMEEL HAD DECIDED WITH HER
THAT THE CASE SEORLD BR DENIRD// REVIEWING & ADARAEING THIE CAEE END OF THIS WHEX OR
‘mﬁ KOLD FILE/ JUSTIN FAIR/TPALRGAL/ 537080; Or 3B3505161
2-03-4%

REVIEWING CRSE FOR ABSESENENT & DECISION / JUBTIN PAIR/TPALEGAL/ 57080; D; 35!212131
1002-032-15

FROCESSING ASHESBMENT/ JUBTIN FAIR/TPALEGAL/ 57040y O 31854DB155
2002-03-1%

CRN CALLED DLRBHP SPOK EW/ BRVC NGR BRAD DURIN// HE I6 TO FAX ME COPIES OF RO'S THAT ARE
CUBT PAY SINCE %/01 AS LAST WARRANTY CLAIM PAID WAS JULY 3001// ROLDING FILE REASSHBSIIN
CAEE// JUSTIN FAIR/TPA LEGAL/ 37080; ©; 305412041 .

20%3-04-10

WILL EH REVIEMING FILE W/ MGR LINDLHY TO REMOVE FROM ER// JUSTIN PAIR/TPALEGRL/ E7080; 0;
3E7397087

EEFANAAMAS AR AR SR I AR RS kR E VY PAR THNFORMATTORS ek rdbrdrd bbbt bbbk P kv e NN es

INCIDENT DATE: INCIDENT TINE:
INCIDEBNT LOCATION: %
INIVER FAMM: DRIVER MIE:

DRTVER DIBABILITY:

OMMER DESCRIPTION

R

INCIDENT RAHULT:

POLICH REPORT: ROAD CORDITION: EOAD SURFACH:
WMEER OF PROPLE: 0 BODY IMJURY:

IRJURIRG «




WAP ANQTHER VEHICLE INVOLVED:

.nn OF VEHICLEB: 0

FROPERTY DAMAGE:

¥AE VEHICLR INSURED:

HORE INFORMATION:
MAINTENANCE LOCATION:

CURRENT IOCATION OF VEHICLE:

HUTIFY HAMR:

¥AS VEHICLE INSFRCTED:
MILEARGE AT INSPECTION:
WHERE WAS INCFECTICN LOWE:

¥WAE VEHICLE ROAD TESTED:
ROAD TEET DEHCRIPTION:
ROAD TRAT REATLT:

COMF INEPECTED:
INVEETIAATIVE SUMMARY :
PAR ETATUDE :

INEURANCE COMPANY NANE :
INEURANCH COMPANY ACDRESSH :

MIENT NRME :
MIENT FHONE HUMBER :

INEPECTCRE MAME: INSPECTION DATE:

05195918
Page 3 of 4

AR AR RANE TR AN AN SR AN WR kb PAR THPORMATIONS & & Wbkt kol e defe A i 0 0 oA ok

Pk -

DERLHER BAC:

DEALER MAME
DEALHR ADDREEB: , ,
CONTACT: ,

FHONE NKUMBER :
FROLUCT CODE:

ENGINE TYFE:

MILBAGE » BUY-BACK: O
MERP -

DEFRECIATION
UPGRADE :

ADMINIBTERATION
B

REFLACBRENT VIN:

TRANSACTION:

FAX NIMBER :

BODY TYPE:

TREIN:
TRANSMIBAION:
YEHICLE DRIVEABLE:
BRC WARRRNTY DATE)
HADA: 4

SALES ThX:

INTEREAT PAID:
URALER BUTOUT:

LBGAL TVFR:
LEMOY LA :

VERICLE DEBTINATION:

LIEN PAYOFF:
TITLE BRAMD:

Fhddddbibdbrbbbhddnyndhibd bbb ey e s tRANTLY TEITRY YA A AR AR Ak b b bbbl bbb g dpdhdhddd b

NIMAER OF INJURIBR: D




05195514
Page d of 4
M!EI

: LOCATION :
BE1

CITY/BTATE: ,

FPHONE WIMBRR:

HEATING POSITION: REBTRAINT

TYPE OF INJURY:

TREATRD: IF 80, WHERE:

AN A TN TSR AR AR S AN h v Rd e w e ATIR THFORMATTORIS S b e ok sk e e de W dede A s 2 ke ok o o il ok e g o

EXTERNAL, CABE MUMBER: DATE :

TITLE NAMES:

BUSINESS: ¥ BUSINEBE: O
ACCIDENT: DATE OF ACCINENT:
DREASCRIPTIIN OF DAMASY:

FURCRAEE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAOE AT PURCHAEE: O PORCHREE/LEASE AS:

DOES OWRHR HAVE POSBEBEION OF VHHICLE:
REROLDTION BOUGHT)

ek k bk kbR kR 2O YRRC CONTACT IHEORMATION®E®® %550 0 0 e bt e o e el ode e o okt 4 P e

NAME : CONTACT NUMBER1 1
COMPANY : CONTACT TYEE:s

o ey
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Enh &thf, Lad '!

. - Jammmmm 05795/ 8
‘. Skt 218
a Adlants, GiA F0505
W cinactsank wonatien nef

Wikint Diveat Mooy :

fiom ..dhLuth
Fﬂﬂ;ﬂ-m iClamply.
Wtior's Divect B Madl : Tudinan

Ldvanmd tu Poontise in Gomgis .

Febrvary 26, 2002

VIA FACEIMILE (365) 3394332
With Cotrftrratien Reselvad

Br. Btoven I, Comalk
@ iwiter
Ra

1 #2m in receipt of your request for doowuentation dsted February 25, 2002, 1sm. Guﬂ
Motces Ied taken ha indtisthee to attermpt 4o seitle this matber prior to litfgstion. It is our goal st Krobn
Moss, Li, 0 soifle these Dustiers a3 expoditiotudy as possible. Wi beliave that it is i1 the best inforest of
both perties 1o armicahly resclva this metter now.

Attnched plespe find the documents {n our Ble. If the case should setfls, we will be bappy to
© provide PlaintifFy tide end/oc regiotration material st that time.

Mmmmﬁmm«mwﬂm do nt besltete 10
contect me direotly. .

Altomey &t Law

o
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Geoneral Motors Corporation
Logal StafY

Fetaimile Telephons
SRS BIIENE-KT

February 20, 2002

Charlas Floyd, Esq.
Floyd Lew Offices

267 Highway, T4 N, Sulte 1
Panchires City, GA 30208

Re: GM Case No, 433562
W v. Genoral oiors

This will acknowledge your agreement o repnesgnt General Modors In this case. Pleass gend a
copy of the complaint a3 qu wumnmmumfmndaﬂmam.ammu
clo MEX Imtemational, MC 336-105-000, 1428 Py i

Thiis case ia parl of the Early Resotulion Program. A epresentalive from the Business Rasource
Canter (BRC) wil evakuata this ¢ase 1o delemming if & merits setfament. No evakiation is requined
on your parl at this point. Rether, it 1y requasiad that you fike an anewes and do acrything cie
necassary to comply with the coot. Contact me I addiional iniormation |s neadad to complata the
answer. However, | do not need a copy of the snawer o the complaint.

If the case is emoved from the Early Reaolution Program, the BRC wil pmmptly adviss yotl,

nhhrwru:hm;wmuudm“ufmdmrﬂmmmmm
Hﬂﬂﬂﬂ cang. M ALt A b HBEEH BN ) | L
hiacdfing this maitar, On sl weitien communication, m-hmmmmmmu
and addrees I 1o the attenlion of the undersigned, oo MEX Intamationsl. Feel free jo contacl me
by phone at (§13) 8354087 or Fax (813) 6354021,

Sinceraly,

Beanda J. Horchler
Legal Assietant

¢ Brenda Horchigr ofo MSX imemational By Reiex)
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T Syetaen
. Servioa of Process Tranemiital Form
Mmievin, Seorgia
S
Vs Fodaral Bxpmen (2nd Day)
fomd 18 Cone 2-24-03. Poass osl
mm':tm‘lu-rm ‘Hlmm
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e 37>

ne: PROCESS STRVED IN GEORGIA

ron GENERAL MOTORS CORPORATION Domestic State: Oa

mmm OF LEAK, PROOLEA RECEVED BY THE STATUTORY ASINT OF YHE ASOVE DOMIANY A8 FOLLOWS

1. TITLE OF AETRORH I = General Motara Corpormion *
. DOCLMEETOR SERVED: m, Invderogatorien % Detandant, Reguest for Produsiion.
! o eyl L
LN Court of Cobb Gousey, Stats of Gaorgla
: mmmmms-!
4, NATURE OF ACTION: Bramch of Wsranty
£. Ol WiOM: PROCEES WAS BEWEt,  Corporstinn Pracses Company, Marist, Gecrgia
A, DATE 280 HOUR OF BIRVIDE: By Proosss ssrver oo 021 48002 m 10540
. 7. AMFBARATY OR AMIZIR DU Within 30 duys

. FEMARES: 1980 Chavrelst Corvats  VIN F101YY2204X51321T70

e m I s e
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Krohn & Moss, Ldd.

Glangis OiBioe
A58 Kispé Pacee Foy Bd, NE
Suite 218
Ademis, GA 50505
VWlter's Divont Ncsalo Al
(400 %4380 Loonted Ba
Waater's Dirosl Fovdiuile .
N BR0n Geargie
Wadter's Dlrost B Mull Iadicaa
' Wesconrsla
Lidvanmil s Prugtion in Glargls
Febranry 36, 2002
VIA FACEMILE (M6) 3554233
* With Cenfirmntion Recelved

M. Steven J. Cemak

Genera] Motore Corpomtion

Legal Staff

Rt [, Goperyl 2istors Curmaragion
Duer Mr. Caral;
I am in voosipt of your request for donmnentetion duted Februery 25, 2002, 1 am
Mmhuhhmmm'hmmmm“mh l.llmJ.dlwh&.

Mo, Lid. to scitie these piters an expoditiovaly as possible, 'We bobieve thtitihﬂ-hltm:r!’
both pertiss to aendoahly resclve thde metier now.

- Adtached plesye find the docurowitts in our fils. Ehmwnﬂmnmhmh
provide Plaintifis tifla andior registration mateeial ot thet, tire.

Should you have sny forther questiooy o conoitns reganding this mattor, do not hesitate 0
eomiact me dirvotly,

Atorowy st Law
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® KROHN & MOSS, LTD.
MAIN OFFRCYE
J80 Wt Modiven Siract
10 N
Cloonps, [lnsi 60602
s (1L 98 3458
LAFFICES ALSD LOTA TRG DN

ILLINGIS & QTG & BNGANA & WISOONSIN
GEGROTA & ARIZONA

Claiaide fBnshs [hiak {5) S35 B054
Ohasiadiley Blawir Four #{IN 1R ITTY

T poarginrda wonsfen oy

FAX COVER SHEET

. Seut to Fax Number: Ffs . ‘Ss'FWJ /

Plesso Deliver To: Jwhe 2.,
mecﬂ* fKrohn & Moas, Ltd, st exit.

DOCUMENTS L ;,, nr;m:m&ms*
7&» -EE"' PE“WFW leT ME l'.uam

* NOT COLMWTING COVER SHRNT, IF YOI DO NOT RACEIVE ALL FACES, PLEASE TR EFHOME 1A
IMMEDIATELY AT (112} STR-NIE.
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Prtviloned and Confldasits) nfurpation
@ CASE ASSESSMENT BY: JULIE RODGERS
Coatorner Norso I RS Roqoort No.: I GM Lagal PilaNo.
Yehicle ID No.:1G1YY22GM5 15217 In Servica Data: 6/29/99 Vehide Is: NEW
CRM Recommeandation: DEFEND: XOXXXXX  SETTLE: {} FURTHER DISCOVERY: { }
VEHICLE REPAIR HISTORY

Daiec  “Misagm  Qemethub- ;mm‘ ! - A S ot Sty -t S
8/28/00 1527 1 m1mﬂﬂ35|mwmmmmw,mmm
. LOCK ASSEMEL
719101 26088 1 CUSTOMER STATES STEERING MALFUNCTIONS, REPLACED LOCK ASSEMBLY
MOTOR
CUSTOMER CURRENTLY HAS RECALL ON STEERING LOCK ASSEMBLY, CUSTOMER
HAS NOT YET RECEIVED NOTICE OF RECALL #01044

H L e Y -
- P * A TL . r
Dasiyittion of Ksouin 2San CoaTT i, a

mmuﬂmmm,aﬂwsrmmmmm ﬂFFVEHIﬂ.E.
BRACKETS BROKE, REPLACED MUFFLER

Debw  Mises: Oweaow Disaltion of Keesk: Mo . R T
10/27/99 3044 1 mmmmmswaa,muururmuun,mﬂm
1724700 7136 1 mmmwmmmmw.

ABNORMAL BRAKE NOISE HEARD.

CUTOMER PRERENTLY HAT A RECALL ON STEFRIRG LOCK ASRFMALY, CUSTOMPER.HAS NOT BROUGHT THE \WeHICLE
TM FOR THE RECALL BECAUSE HE HAR NOT RECETVED WRITTEN NOTIFICATION OF THE RECALL, CRM MWIND THE
ATTY THAT THES SHOULD REPATR THE STEHRING

Totnl Deys Out of Sarvicel 7 DAYS
MEETS FRESUMPTION:  YES: NO: XXXXXXO00XKXX

f::um DENY ' OFPERTOCUSTI ${Awourt]  ATTORNEY PEES: §{Amoun: }
RECOMMENDATION:




@ ) cac webknowledge Center
BULLETINS

Customer Satisfaction Campaign Oate: 7/10/2001
01644 FAQs

Corvette Electronlc Column Lock

SCIM Leval:
N/A

Vehicles Involved:
% 1088 - 2000 Corvella

Deslor Notification Date: July 10, 2001
Ownar Notification Date: July 17, 2001

POTENTIAL QUESTIONS AND ANEWERS
. Q1:  Plaase dirsct all MEDIA questions to: 8iA

Q2: What la the condition thut prompind this campsign?

A2 We heva |samad that serisin Corvoties may have baan builtt with a condition in which the

whoal not unlock when the key s turned 1o the “on®
nutmdgﬂnmwumltop running If the vehicls starta 10 move.

]

Q3:
A3

: parts avallable
. Elﬁ:' Pleass sap the urﬂulzl.fmpllgn bulletin for paris avallabliity.

hitp<//dettest/weblmowledge/Bulleting/Campaignahtml/S., JCampaign¥2001044%20FAQs it 8/10401
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Al10!

a1
Al1:

2
Al2:

iy
A13:

s
Al4;
e
FALH

Q1e:
All:

- . - 2 g L

Have thare baan any reports from the fiskl of accldents or Injuries riated to this

condidon?
No repariad incidants.

Whaere were theas vehicles bullt?
All vehicias wers buft In Bowling Graan, KY

Vin breskdown of vahiclss Involved,
Pisass sas tha official campalgn bulistin for vin breakdown,

Which madel nn:lhnwml Corveitsa are ¢ffectad by thia recail?
There gre 68,621 va 'IEEB. 1999 and which wera built
bstwean April 1, 1888 an pm'lbura thlwdlnﬂ\hrnul

Why are only certain vshiciea included in this customss ssfisfaction campalgn?
It bacama apparent that some Elsctronic Column Look components did not maet our qualtty
nmmwm-mwhmnmmapmmm

Why are the np-h different dependin un ths type of franamisalon?

Dl.ruh these vahlolea them fmclion slmllarly to thoas we are
prndunlnq Fadaral Mclor Ve Standarcis requires that either the

Mﬂngwhmwmmmmm when the key p“wmd&nhm
swiich an M'I'I W ACCom

mhm I:mngﬁﬂ On\MaHha mlaril.'m.ltmrn'ﬂluni::r'fI

Mhmmmﬂmummwwmmmmmm

What If| Mnﬁthmmllmpﬂun performed?
You could et some fine exparience the steering whee! not unioaking whan tha ignition key s
turnex to the “on® posliion. I this cocurs you will not be able to drive your car.

fin this EDLHW : hddnqwh the aar |s In moton. GM hae
on the aar
IWIIIMMIHHHIMHFMIM

1 notice that this problem afiects thres model years. Why didn't General Mators recall

these vehicles when the condition was first reporiet?
erllbllanrQMrdhmmmuhlmandmm:nm“

{ have previously purchssod sn altomative solution that nddresses this problem. IR
Glnh'lhumnwm?
lﬂnﬁmmmhrummh Wo ballsve that the resolution that
hll hundndom. anginsers [» the beet solution snd wil prevent any concams from
the mﬁnmmmhhuuﬂhmdrpnMnnmuhHut
YOur es possibin

How much will this recall cost Genaral Motors?
Gmunhiduunulmﬂhmhufundh

hitp-/idcttestiwebknowledge/Bullstine/Campaigne/himl/S../Campaignte2001044%20FAQu. it 8/10/01
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Flle In Seclian:  Product '
Bulletin No.: 01044 Compelgne
Deda:  July, 2001
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CUSTOMER SATISFACTION-CAMPAIGN

SUBJECT: 01044 - CORVETTE ELECTRONIC COLUMN LOCK

MODELS:

iyl irfirsinirinirsinks inlieiririnieird drirird ok i inicininiriied drivinckd

1968-2000 CORVETTE

il il Bdiedeirdedni-briord il el iedededeieleig s e frieie-Seirie irvei kool ik

~THIS GAMPAIGN IS IN EFFECT THROUGH JULY 01, 2003,

CONDITION

.mmmmmmmmmmmmmmm modal vehicles may exhibit a
condiion in which the electronic ¢oiumn lock may not function as intended. The condiion
oouid result in the faliure of the eteering column to uniock during inltial key-in ahd start-up.

Should the column fall i uniock, the angine wiil stop running if tha vehicle starts to move.

CORRECTION
Dealern ars to install repsic kit #N 88952427 for automatic tranamission Corvettes in the US

& Cansada or repsir kit PN

88652428 for all manual transmieeion Corveltea in the US &

Canada. For Corveties sold in all other countries, both manusl and antomatic, dealers are
o Install repalr kit PN 88852428,

YEHICLES INVOLVED
Invoivad ane certaln 1008-2000 Corvette model vehicles builk within theae VIN breakpoints:

YEAR
T

00

mﬁi’ﬁu[u’ﬁf

—Chewdlel | Corvelis | Bo

S ryra—

MPORTANT: l:?“ti;% mml]d man"ll'rn veh
. Hltl'll ar Access
a@nmmmmbl e

Mv‘gﬁhn sopllrl. mn MFuhgm the

ullﬁblg thraugh G:m oM ‘u’uﬂg

Irvolved vehicies hava bhaan identifiad by Vehicte identification Number, Computer [istl

contalning the complate Vehicle Identification Numbear, customar name and address d
.Mwnhaanmpumd.mdm _ furnished to Involved dealere with tha campaign

bulistin, Tha customer name and

rean data furnished will snable dealers to foliow up

mpaigne/Bullet../CampaignBulletind1044.it 871001
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with customers Invalved In thi desler not recaiving Hating with
the cempalgn buletin humlWWmﬂymw. " computer fisting

Thase dealer llstinge may contain customar names and addresses oblained from Motor
Vehicie Reglstration Racords. The uee of such mator vehicls reglstration data for any othar
purpoes is a violation of law In several stetes/provinces/countriea. Accordingly, you are
urged to 1imit the use of this llsting to the follow-up necassary to complete this campaign.

PARTS INFORMATION

Parta raquired to co this campalgn are to be obtainad from General Motors Senvice
Parts Oparations ). Please rogr to your “Iivolved vehicles listing” before ordering
parts. Normal orders showld be placed on & DRO = Dady Replenishment Order. In an
amargency sltuation, parts ahould be ordered on a C60 = Customer Special QOrder.

Part Numb Doscr] hiel
umber ﬁm gggmqﬂu ]

1
—

Procadure for 1683-2000 Corvefte Automatic Transmisslon ECL Disconnect
Disconnect the battery.

Disable the SIR modules.

Ramove the Diiver's side SIR module from the stesting whes!,

Ramova the ateering wheel retalning balt.

Using 42578 ramave the stearing wheel,

Remove the anap ring and SIR coll fram the staering column.

Ramove the combinstion trunk relsase and fog light awiich,

Ramova the driver’s aide knee bolster trim panal. This will require care when detmching
&t the panei tucks In behind the consola trim panel at the UP. :

B. Remove tha wipar control stalk,

10, Remave the lower and upper steering cokamm shrouds. _

11. Remove the Sieering Column Lock / Cam Oriantation piate with J-36364 and discard,
12.Install e inclucied Cam Orientation plate end secure with locking ring, uaing 342137

PNG oW

13. Instali tha SIR coll and secure with anap ring.

14, Discontect the wim from tha ECL (focatad on the
right ower side of the ateerng column) to the [P
main hameas,

16. Route: the new jumper wire and relay hamasss
fnee

hitp://carawe/ WEBKNOWLEDGE/Bulisting'Campuigns/Bullet.. /CampelgnBulletind 10441t 8/10/01
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18. Connect the ends of the mlmﬁerw&awmﬁﬂ. connector and to the /P hamees
connactor that originally was connected to the ECL. The conneclors on the [umper are
specific and cannct be connectad Incorractly.

IMPORTANT: A schomatic is Included to aid andfor verdfy the proper Inatallation of
the service kit. The drawing depicts the 1998-2000 vehicles.

17. Install the lower and upper staaring column ahrouds.
18. Inatall the wiper conirol stalk.

19. Install the steering wheel 1o the stearing column. Refer to Steering Whee! Replacement
In the proper year Corvelts Service Manual for proper steering whoel torgus valua.

20. Install the IR module to the steering wheal.
21. Instali the driver's akis knee bolster trim panel,

22, Enable the SIR modules.
23. Reconnact the battery.
24, Cyclo the ECL:
. Depending on the position of the relay and the ECL bolt when the key is first tumexi on
you may receive the "Pul and walt 10 sec.” on key-on. If you recelve the

waming mesaage follow the ctions and key off and remave key from the ignition.
Wait a full ten saconds and then re-insert the key and fum 1o the "on™ positlon. From
this point an, the ECL end relay should be synchronized.

25. Install the GM Campuaign Identification Labet.

Procadure for 1988-2001 Corvetts Manual Transmission and All Export vehicles
{manual or automatic) ECL Upgrude

1. Disoonnact tha baitery.

., Dlsabla the SIR modules.

Ramovea the Drvar's side SIR module from the staering wheei.
Remocve the steering whaa! retalning boit.

Using J-42578 remove the steering wheel.
Ramove the snap ring and SIR coll from the eteering column.
Ramove tha combination trunk refaase and fog light switch,

Ramove tha driver's alds knee bolster trim panal. This will require care when deteching
as the panel tucks in behind the ¢console irim panel at the P.

8. Rsmove the wiper control stelk.

10. Remave the iower and upper ateering column shrouds,
11. Remove tha steaning column lock plate with J-368364.
12. Dfacannect the ECL electrical hamess.

BNO DR W

hetp://caraweb/ WEBXNOWLEDGE/Bullcting/Campaigna/Bullet.. /CampaignBulloting1 044.ht  8/10/01
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" 13.Remova the ECL from tha vshicle and discard.
. 14. Instal a new ECL.
16.Connect the ECL elactrical hamess.
16. Inxtall the steering column locking plate.
17. Install the SIR coll and secure with snap ring,

18. Install the lower and upper steering column
shrouds. ™

18. Inatall the wiper control atalk.

20. \netall the slearing whoal to the steering column.
Refer to Steering | Replacement Ih the proper
vear Corvedte Blwlm Manual for prapar steering
wheel forque valus,

21, Install the IR module 1o the stearing whesl,
22, Inetall the drivers side knee baister trim panel.
23. Remove the passenger askde kick penal to accass the slacirical panel.
24. Relegas the retainer holding the BCM.
25, Disconnect the Grasn 16-way connector from the BOM. The proper connector is
Hiustrated (BCM rotatad 80°),

IMPORTANT: Use the sttached Schamatic at the end
of the Instructions to ald In verifying the Installation of |

. the naw relay and Juimpet wire.

28, H‘Rmvemth pmpla wire and tarminal from cavity AG of
.

ﬂ_mmmmumlmlmhlumrmm.

28. Apply heat shrink fublng to the splke point and hest, -

29 Remove the CPA ¥om the ECL reisy connecior.

30. maﬂmhmhalhmﬁnmﬂubadtdmamnmm

31. Remove the relay.

32, Remave the orange wire from peaition C1 on the ECL relsy connactor.

33. Remove the white wire from posifion A2 on the ECL relay connector.

34, Swap the two tarminal positiona end re-insart {Orange wirs 10 A2 and whitawire ta C1).

38. Add the new purple wire from the jumper to tarminal poalton B2.

38, Inatall the new doubla pols, dolie throw relay,

37. Inatall the green 16-way connactor to the BCM.

38, Secura he BCM to the elactrcal panel.

38. Tape the new purple wire naatly to ancther group of wires along its path.

40. Inatall the slectrical canter kick panel cover.

41, Enable the SIR modules.

42 Reconnect the battery.

43, Cycle tha ECL:

hitp:/oarsw et/ WEBENOWLEDGE/Bullatine/Cempeignu/Bollet_/CampaigBulletind1 0440t 8/10/01
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Depending on the position of the and the ECL boit when the key is firat tumed on

you may recelve the message "Pull Key and wak 10 sec.” on kay-on. If you receive the
. waming message follow tha Instructiona and key off and remove key from tha ighition.

Walt a full tan seoconds and then re-insert the key and tum to the "on" poeifion. From

this point on, the ECL and relay ahould bs synchronized.
44, Inatall the GM Campalgn Identification Labal.

hitp+/carsweb/ WEBKNOWLEDGE/Bulleting/Campaigns/Bullet . /CampaignBulletin01 044.bt  8/10/0{
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CAMPAIGN IDENTIFICATION LABEL ~ For US and IPC

Placs a Campalgn idanitfication Labe! on aachvﬂbhmmdad Inanmrdmvdmﬂn
Instructions outiined in this Product Campalgn Bullelin. Each label & space
inckude the ¢a nnmﬁarandheﬂm{ﬁ)dl%deahmd&ufﬂm lor ming tha
campalgn service. This information may be inserted with a typawniter or a ball point pen.

Put the Campalgn Idarﬁﬂualinn Label on a cleen and dry surface of "
the radiator core support In an area that will ba visibie to people M
gervidng the wehicle. When Installing tha Campalgn CAMPAIGN
Idantification Label, be sure to pull the tab to allow adheslion 01044
of the clsar protective covering. Additicnal Campalgn COMPLETED
Identification Labels for U3 dealers can be obtained from

Dealer Support Matsrisls by calling 1-888-548-8152 (Monday- W
Friday, 5:00 a.m. o §:00 p.m. EST), Ask for Hem Number 8- Phytudiiind
1045 when ordering. - -

Additional Campaign Identification Labals for IPC dealera san
be obtained from your Reglonal Marketing Office

CAMPAION IDENTIFICATION LABEL — Far CANADA

Placa 8 Campaign Idenitfication Labal on each vahicle comected in accordance with the
nstructions uutllnad In this Product Campaign Bullefin. Each labsl Wda: a apace fo
incjuda the ca mmbarandﬂumﬂﬁjdigltdaalarmdedm Innlha
campalgn aarvice. maybahlarhdvdmutypmltaruraha pu

. Put the Campalgn Identification Labal on a olean and dry surface gy~~~
the radiator core support In an area that wil be Vislble to : | cod. :

P!ﬂpla sorving the wvehicle.  Additional Campaign : |™*
Identification Labels for Canadian dealers can be obtalned E

from DGN by cailing 1-800-988-8330 Y, : - :
8:00 a.m. to §:00 p.m. EGT). Ask for [tem Number QMP 91 : i ;
when ordering. ! | p
) : | vommr® :
RO MJT RENOTE H
CLAIM INFORMATION
Submi a Fromcun'lpalm Cleim with the Information indicated below;
1 _— |
PART PARTS LABOR LABOR
REPAIR GOUNT PART ND. ALLOW | CcC-FC oR HOURA
PERFORMED
EG: hw 1 BAGSS4ZY MA-GB | V0743 0.8
ECL Hameeas & 2 | SEChIAIE NS00 VU743 10
ECL (Marwl
Trans, UB, Ca
| Export AR)

* Labor oparation valid for Rapak Orders dated priar to July 42, 2003.
. “  For Campaign Administrative Allowance, add 0.1 hours to the "Labor Hours®.
i The “Farts Allowance” should be the sum total of the currant GMSPO Dealer net

mwmmﬂwmmmwmmimm 8/10v01




Campaign Bullefin uluses LN S ML ki

apphbta Mark-Up or Landed Cost Mark-Up (for IPC) for parts neadad o

‘ s mpalr.
mﬁﬁﬂmmm - For US and CANADA

Customers will be notifled of this ca hanunﬂﬁlrwhmwﬁamrdMImmw
nfmtatomrhﬂarlnmdndmt}ia

CUSTOMER NOTIFICATION — For IPC

Letters will be sant to known ownara of recond located within areas covered by the U
National Trafflc and Motor Vehicle Act. For cwnem outalde those .daalnra
should natify customers using the atta suggeatad dealer letter.

DEALER CAMPAIGN RESPONSIBILITY - ALL

Al unsold new vehiclas in dealers' possesaion and subject to thia cam bugiugj,bahald
and Inapactedirepelred per the service protedure of this campaign
customers fake possession of these vahiclas.

Daalers ara to service all vahicles subject to thia campaign at no charge to customers,
regardiass of milaage, age of vehicle, or cwnership, through July 01, 2003.

cmtmmrswl-nhavammﬂu{gumhaned vehicles sold from your vehicle inventury and for
which thare [a no cusiomer Information indicated on the r Usting, are io ba contactad
by the dealer. mmants ams 10 be made to make the raquired correction according to
the instructions in this bulletin. This could be done by malling o such customars,
aoogynf the customer letier amnparmgg this trllatin. Cempalgn fo cards should
ngtuﬂnmfurhlupmam customer may not es yet have recsivad the
. notification 1stter.

In summary, whanever a vehicle sublect to this campalgm hzgurvahidalnmhm or
ta In your dealership for service prior to July 02, 2003, you must nmmtn
be sure the cam nmnﬂnnh&beenmdubdumadlhuurmhnl ﬁ

“h‘ﬂ—ilﬂﬁ_m-uhﬁdﬁ ' @

. 01044

hitp:// caewebWERKNOWLEDGE/Bulleting/Campuigne/Bullet.. /CampalgnBulletin01044.5t 8750401
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K] '

July, 2001
Desr Ganaral Mctors Customer:

Wa want experience owning your Corvelts 1o be better than any other vau've hed...
which [g we're writing.

Wa have learmed that your Corvetts may have been built with a condition In which the
steering whesl may not unlock when the key Is tumed to the “CN' posltion. If this cccurs,
the angine will stop running I the vahicle starts to move.

What We + Wa've mado special repalr kite avellable to your doaler so that
Hava Dane: your Corvetts can be gerviced ae quickly as possibie. This
wﬂl ba parfonmad for you at no charge through Juty 01,
What You « We recommend that you contact your Chevrolet daailer to
Should Do: arange a ssvice appointment.
Customer » Presenting the attached card fo your dealer will aselst in
Reply Card: making the necessary comection in the shortest poasible ime.
« if you no longer cwn thie vehicle, please chack the appropriate
bnnw:nd NS owner Inl'm'ngltlm. if available.
if you have any quastions or noed n:{ assistance, #;t contact your dealer or tha
. sppropriata Customar Assistance Contar at the number Il balow:

Deal, Hearing Impaired |

wml%rﬂd'

muwh wkl?nnmmhﬂilmuw. Aluu.mmnlyautnkn%mtwa

continue averything we can to ansure u are lotaly natisflad r

nnrvattuarldvdthﬂhmhtm you are came you
Gaeneral Motors Corporation

Encloaurs y

hitpfasrawe ' WEBKNOWLEDGE/Bulletina/Cempalgna/Bullet. /CampuignBulletin0 104,15t 8/10/01
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Busincss Resourcoe Conter

1464 Join A. Papalsa Drive

=T

To  E.BooRForleeEag, Frerws " Jile Rexigon{© )
Ame  Krohn & kosa mma‘l-ﬁ“:;'ﬂﬂ
. Ed 34075
Phomm 404-221-1001 x 227 Dabm G101
Tao  800-067-2058 Prges: (ivckxling cover sheed)

Citegant [ ForWeview [ Plsass Comment T Mests Raply I Plasse Reoyols

® Coanriberbsl

RE I s Ganar Mok

THE INFORMATION CONTAINED N THIll FACSINILE I8 CONMDENTIAL AND MAY ALSC B ATTORNEY-
CLENT PRVILEGED. THE INFORMATION 13 INTENDED GNLY FOR THE USE OF THE INDIMIDUAL OR
ENTITY TOWHOM IT 18 ADDRESSED. IF YOU ARE NOT THE INTENDED RECIFIENT OR THE AGENT OR.
EMPLOVEE RISPONSIELE TO DELIVER IT TO THE INTENDUD RECIPLNT, YOU ARE HEREEY KOTIMED
THAT ANY USE, DISSEVHATION, DISTRIBUTION OR COFYING OF TIRS COMMUNICATION 1§ STRICTLY
PROHIBITEN. ¥ YOU HAVE RECENMED THE FACSINILE IN BRAOR, PLEASE INNMBOWATELY HOTIRY LB
BY FAX, AND RETURN THE DRIGINAL MESSAODE TO L3 AT THE ADDRESS ABOVE VIA THE LS.
POOTAL BERVICE. THANK YOU.




GENERAL MOTORS BIISINESS RESOURCE CENTER

Axngust 14, 2001

E. Scott Fortwn, Eag.
Krolm & Mo

44 Brosd Stroet
Athants, Georgia 30303

RE: 1599 Chewoba Corveste
VIN:  IGIYYZICHXSLO2IM

Dusar M. Fortsx:

After carolll repernch xnd svaluntion of the above case by General Mohes Cocportion, o eacarch ndicates the
following Bacts:

¢ Oor reoords Indiouts that e nhove velicla has oaly been ot of sarvice for T days.

+ Tha uss, vahm, and safoty of the vehicle do aot wppear ta be subatertially Brmaired.

4+ Your cliant has nex presenied tie vebicle for n Ciastnmer Satisfiotion Camymign which would romtt in e
posaibls fix for your cllans mals condwm.

. + Tha matomer doos not wppesr to mest the presooptions of the Caoegis Steie Lemott Law.

Genoral Motors Carporation would Like to sselit you in sddmeesing sy cwtrtending cooserss in socardences with the

huofﬂuuhmlmm Showld mibsoquont faotel developments wirrent, e would be willng o

Geueenl Mokt Corp. = CARS — Lagal, ofa MEX Intemational, MC 336-105-000
1464 Jobn A_ Pupaias Drive, Linooln Perk, M1 45146-1460




o
DY/ CUSTOMER DOES NOT APPEAR TO WEET PRESUMPTION AND THY STEERING IS NOT LDCHINAG DURING

TRAM MANAGER AFPROVING:  {pamns) YES: S N
BRC Lagal Cano Managor: JULIE Pl 800-231-1841, prompt 9, $4076  FAXH 1-513-638-4081
RODGERS
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TG REPURCHASE WORKSHEET

e .
5195918
19!!.’&!1!&1!!; How Vhicls V]
afYY2GOI34321T0
&7 -
1 Veohicle Conts “1|Basa Price
2| Corwvernsion 2l Comvamion Prios
a o
4 [ TaofFReg JLic/ Tl (op) 4| TaxiFiog ALl /Yl {oph)
B|ADermarket Hame 5| Afermnarket Hame
& Dihver [}
I~ — — 7 linconiives (deduct) .
.;|l Toinl Repiacemeat Price sooDl B Total Purchase Prios
10 10| "
11|Oamage 11|Damage
12U 12 Cver-All wiianca
TalAad-One 13/Negative Eqully
14| Downgrade (daduct) 1#
18 15 Total Daductions
16 Total Customer Goat $0.00 116
17 17
18] A8
19 19
mlﬁmhnumm $0.00 g Total Repurchess Amount
21
] z2
. 3
24 24 —
26| Estimatnd Auction Price 25|Estimated Aucion Price
28| Projeciad $0.00 | 28iProjecied Loss

[B Chuck to Customer

Elnmammacum

E [Check to Atkornay (1005 info)
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959 CORVETTE COUPE —— CHEVROLET MC-=% DIVIBION

AU LT PEWTER METALLIC - Jvag GENERAL MOTCas CORPORATICN
5I BLACK INTERIOR TRIM 100 RENAIBEAMNCE CENTER
RDER NO. BEFJEE/SRE BTOCK MO. DETROIT MI 48243-1001
1 VY22 G4 ¥5132170 VEHICLE INVOICE 1ADZS368522
e ti*i*iItiil*i***iitiiii*i***iiiititiiiti*tjit:lﬁiitiltii*laiﬂa]lﬂg
ODEL & FACTORY OPTIONS MERP INV AMT RRETAIL - 80LD
XY07 CORVETTE COURE 3B020.00 33%967.50 INVOICE 06/24/99
[R5 BUCKET SEATE WITH LEATHER 0.00 0.00 SHIPDRD 06/24/9%
TRIMMBED SEATIRG SURPACEH BEKP I/T 06/29/99
134 COLOR-FEYED FRONT FLOOR MATS, 25.00 21.50 INT OOM 06/29/99
CARFETED INSERTS PRC EFF 06/17/99
M2 REAR COMPARTMENT LUGGAGE SHADE 50.00 41.00 XEYS CF%1 CF91
AND PRRCEI, NET WEFP-F QTR OPT-1
B9 FEDERAL ENISIIORS N/¢ N/C BANK: GMAC - 140
81 S5.7L LITER BFI, V8 ¢.00 0.00 CBRG-TO 0a-310
6 6-SPEED MANUAL TRANBMISSION B15.00 700.90
re2 TWILIGHT BUNTINEL 60,00 51.60 SHID WT: 3165
rss F0G LAMPS £9.00 50,34 HD: i8.7
V6 HEADE UP DISPLAY 175.00 - 332.50 QM8 36037. 52
718 COMPACT DIBC CHANGER, m €08.00 516.00 UDAN: WLACE
3G PRONT TIRE-PZ453/452R17 BN BER . ®/C N/C MBMO 2040.70

fGH REAR TIRE-P275/402R10 BW SBR K/C B/C

TOTAL MODEL & OPTIONS 40B14.00 35683
DESTINATION CHARGE 580.00
DEALER ADVERTISING

TOTAL 41394.00 3&670.48
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT
e T T P Y el d I
INVOICE DOES NOT REFLECT DEALER'S ULTIMATR CO8T
REBATEE, ALLOWANCES, INCENTIVES, ROLDBACK, FIMANCE
OF ADVERTISING MONIES, ALL OF WHICH NAY APFLY

hakd bk bbbkt kb bkt k Ak kv kA E kAR RA Rtk ke kAT

THIS MOTOR VEHICLE I8 SUBJECT TO A BECURITY INTEREST HELD BY GMAC.

REXIT TO GMAC NO. 140

PER (HEVROLET, IND. VIN 1G1YV2304X5132170
4 36670.48 TMV 1ADIBRERSZ2

IOE 06/39/99 DEALER DB-310
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.General Motors Car and Truck Divisions

. CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER N %ﬂ e .
VIN: i | iof0r Su0 attachad Iist’)

CUETBHEII INCENTIVE(B)}

1. Gultumer Incentive
1 wanign tha iatsl smounl of cuslomar incentive(s) Iistad to the deater named lnim and requeat lhat

the availabla customar incantiva(g) be npplisd: (w}___ to the down paymen! on (his vehicle, (B) ___
whara permissible by low, sz a price reduction (2il of Sala Indicalss pre-incantive prics, amaunt of

incentiva and final price with incentiva applisdj arfe) ___ & uhlall ba lsaued In my name by Dazler
namad balow:

3
$
3,
%
$

Tolal Incantive Amounl Recefved L1

Other Program Salection (Which mls{ umnul b In [l of cuwtomar eentive prograins, for axampla,

1" Division supporied financinglemieg, ok
a, L elact o recoive
in fsu of

h. | slact to rocalve

~rs CLUSTOMER ANU DEALER ACKNOWLEOGMENT —
lamtha of the vehicis baating this vahics identificaion numbar wisich wan
so\d/loased {o me by ihe Desier named below. This vehicle was purchassifassed for parsonslibusiness use
and not resale and | fook delivery of s vehicleon __/_ /. | acknowladgs roceipl ol incentivals) na

described In kem ¥__ end relsass the inlon fipge a0y fulure clalm or obligation for Inasniiva(s) on this
unk. ‘
PurchaserLevtes Signal Date_y7700

The undarsignad parson, as Dealar reprecaniative, cortities that the information on thia applieation is true and
cameact and the incantiva{s) dascribad in Bam #__have bean provited to tha asld purchaserRessas who has
{aken defivery of rafsrenced unlt through this dealarship and that propady completed scourate delivery dala

han besn forwerded to Gannral Molars,
Avthorized Dealer Signaiure: _ Date: $ 42180
Daalerhip Nams: itds Desjar Code: S#F4 £

Tt rmt Incude VIN, Dubivery Dale and Program Refarence

m (=T ocumanealion for the paymen| Inaarsive o maleify by B Dl Fln
ml T Oomr * -Eﬁ“—ﬁﬁ-.!ﬂ- ’nul..“ Hmmmm

JUL 3 20 16133




Lien ﬁoldar information liequast

. e dede e sdedede Jy el i Sl deded deleledodetririedctinked dcleieieolel inininieodneiel driinieiieiek ddedoink drirdeiiniek &
Customer Name: -
Social Security No: /
VIN: o 8\ 32\D YRIMAKE G, Covoeht
ATTORNEY NAME: TIN: -
sirirsirirdriririndnirieileie o e ok W e e e i il iminlinin
Lien Holder Information:
Account #:
Neme:_. . :
Physicel Mdmzﬁ
City : @ggﬁ, Statea_CjA-  Zip Code
Contact Parson __._- -
Telephona # : |
P p———— i—r
drked Ariiedr i i frinkedrdeiqink fedriniirie el A ininiriinink fink- ol inink ik
. Payoff: $
i It NEXT DATE DUE
Par i $ (OR) %
LA D: § LATE CHARGES DUE: §

77 to. Paymerts Mede: at § month
Total payfants made-: § Y14, 00.60
otal Interest Paid to Date: $! as of 2
1908 § 1099 § 2000 $ 2001 $
1 Mutmimwww.mmnﬂw
CURRENT MILEAGE OF VEHICLE: DATE

MILEAGE READ:

1, . hereby authorize
to release any end all Information regarding the above referanced account io
Ganeral Motors Corporation, including but not limited to a complate payment
history of my aceount. Dated this dayof __ 2001,

BHINATURE HONATURE
REV Mar 27 2001
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VEHI._ : DELIVERY/INCENTIVE BISTORY: - 01/13/01
PROCESSING BOURCE! CHEVROLET - 19:55: 50
1
VINy 1G1¥Y¥2264 X5133170 SBLIG ACE: 13 MDL YR: 99 ORD MO: BRFJ6R
" 04/20/99 ORDER FAN: OTYPE: 060 DLVY SS/EITE CD: 13 08310
DDATE: 06/1%9/99 DLYY FAM) OTYPE: 010 SRVC TYPR: MILEAGE :
e
CAND .
CANC DQE: uhlllllll
TRADE DLYY TO;
TRD DOE:
SRVC IN: DECATUR - o N
SRVC OUT: CANC SRVC IN:
BPS0 ORD DT: BP0 CUST:

PRICE ABSUR DT.

CODE TFAY &8/8ITE

FPFC ©01 13 08310
PROCESS TYPE: ol
DATA. BCRE: DLyY
MIAC DATE:

FOLICY FYMT CMNT:

CODE FPAY AS/SITE
P 01 13 ag3lp

TYPE: . 010
DATA BCE: DLVY
NIEC DATE:
POLICY PYNT CMNT:

PRICE ASSUR RT:
- - INCENTIVES- -

IRV/INC HO DATE JMOUNT MTED DLR SHR
Gonl558156548 a7/09/3% 15.37 QA g.00
THECSE NGO S5
INC MEMC NO: 00015551658 AUTH POR €D:
MISC:

ACTY TYPR: &
INV/INC NO DATE AMOONT MTED DLR HHR
OBD1553313& 07/06/9% 110.90 Qan 0,00
CEECK NO: BBR:
INC MEMO KNO: 00015533134 MTH PUR CD:
MIBC:

ACTV TYPR: &

STAT

STAT




e ik e i b

VEHI. ! EVENT SELECTION
FROCESEING BOURCE: CHEVROLET

VIN: lG1YY22G4 X5132170

n t N

DEEC
INCENTIVE HENO
INCTV EAYMENT
INCENTIVE MENO
INCTV PAYMBNY
INCTV AFPLICATH
INCTV APPLICATH
DELIVERY D.O.E.
RXPIRATION TRAN
HSETTLIMENRT DATE
DELIVERY TO CUOH
ORIGIRAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUX
PREFPERENCE TO P
@M ORDER ACCEFPT
dM ORDER ACCEET

a8s/

SITE CD

13 08310
13 04210
13 08310
13 pE310
13 08310
13 08310
13 08alo
13 08310
13 08314
13 08310
13 08310
13 CB310
13 0Aa31Q
13 CH3LN
13 08310
13 CH3L10

SELI3 BCR: 13

DOCOMENT

NUMEER

00015561658
go015551656
00016533124
00015533124
00015533124
00015551658

" LADZS968333

1AD2A960942

1AD28968522
1AD2E960542

T

B EVENT DT

07/09/99
07/09/99
u7/08/99
07/05/99
07/06/59
07/02/99
07/01/99
06/29/99
06/29/39
B6/29/9%
06/24/7%9
D&/24/99
06/2d /90
b&/17/99
D5/07/99
oe/30/9%
o¢/30/99

MDL YR: 99

INC

01/13/01
a0:113:048
PRGE : 1

ORD ¥O: BFFJEH

AMOUNT
15.37
15.37

110.70

110.70

116.70
15.37

0.00
0.00

36,6T0.48 CR

.00

36,670.48

0.00
0.00
0.00
0.00
0.00
0.00
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STONE i OUNTAIN
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30083
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SYNTHETIC LABE DIL E FILTER.

- 15,00

& ¥F X
8 88 nsE

r_':.r FEA Y TR e LR R Y RN AR AT TS F AT ERLEIEERIANLETLE INERLE
PR e e -
----- -oiﬂiﬂlﬂ-t----i------- EewssnrumvmrnEmantd
“Tr. TR o . 208 WITREE oy
1 15 SPECIAL ORTENED
HAAL - NATS +a
L. !m-l-.‘.‘-'lll‘l‘llil'i'.'lliﬁlliii llllllllllllllll FyEpyEELRSEEER -

SOOI .. st N e o O

LK AT AN 1D AL

JE T ORMMAL MEFII OVO! DN ) TOTAL
«« SINTROL. FD- -
L - MIX

¥

llllll AEFFIFAIAd iU NN N NSV NEN RN AREN EEFEFRAN

AG 63 2081 150




STONE MOUNTAIN

VC321952 !

(770) 4007121

cmvnou-:@ W
o7

2561E8JA

| _3439 Al Zes 1000 1052
18 380 |/
SR/LHEYRIE ET/LORYEL IS f [N H LI
- e n . [N} P | s mn“
YY2 26 &£X513217r0
I | | :
U EILLIS 4 et ok e ol 0w o i Y Bk Y R N Nk w-h-”““-‘*
'-ﬂ,
EICM [10EX Xm.{ ] » . .00 | s s saetin oy i prm
(V5 [1WSTOCND () Orscomy & ?ﬁu‘; Fﬁ s b a7 Ry e
CINMERIASS 100X []ckwe * W U@ 44 U RO T2 OPPCHTUMTY TO
F TOTAL INVOICE § .44 mmm'mmmm
TOU FOR YO USINERSL RATOMAOTION. IF CUR DENACE Woa
DATEIFACTORY TRLL YOUN MANON, 1P
_ | . MOT, PUEASE TELL LIS MAMEDUTIE ¥ '
lilariarsereverirrie  DUPLICATE INGQICE  whasiseniin o
i!
b
PMEE2OF L ACCTING COMY [ DID OF HVOICE | 10480
ETEEIRL04E PROE. B7

AG 63 2001 15122




STONE mOUNTAIN

CHEVROLE
o oD

-

VC325082

9130 MEMORIAL DRIVE
STONE MOUNTAIN, GA 30083

(770} 48T

fieaid []OECR X W[ ]
[lvisa []MsTERGeD [ ] OXSCOMER
[]Hﬂﬂrlﬂ C1ORER [ ]G

LR A Y FEY]

h 3 TOTAE-=-rremcransnnnnan rmrmrmRcassnaa demarama s Ak arn e ataaanan
OB 2 DUML MEFIZ Cwcs JeF 2 TOTAL L

---------------------------------------------------------------------------

BUFLICATE

AOCTRES DOPY

b

mllili.
TOTAL INVOIOE §

A "Compiaiuly Satisied” mving

ok mean e npul'n:lu:::
that wa oid our JoD well and servad
you prolesskows




STONE MOUNTAIN

c 8130 MEMORIAL DRIVE § |
HEVROLE@ STONE Fﬁm 54 30063 g

ol MRV ET/CORVETTE /£ O

Al Y Y22G4X 12170
faké‘ a7 0%

I.EII. ‘ .

by

---------------------------------------------- ArmpERagjataanndEE TR TRARESN

(BT D,

[10ee [JOEK KM 1
CIVISA [ )WSTERGARD ([ ] DDchvm
‘CINSROAIE []OTHR [ OWaE

LA A B NN ¥

|
m.;ﬂ,..-- Wt QUPLICATE INWOICE

O YO 1 AT SOrY

AL AT 25 185108




STONE MOUNTAIN & VWS15804

CHEVROLE@ 8135 MEMORLAL DRIVE
| -

STONE MOUNTAIN, GA 80083
(Fra) see-ri

POBSLSAA

i e r—p—
723 | 404 |05/26 CWEL5804 |
10,002) /- .
i Las i a—
ML ALANLY LI o B
I:J_Egm
et il brewbyy aproanly slnelnbus ol war-
) . iy L
: wel o Al R AT :
LA T A uﬁm i | e |
aeums hr # aoy By I arOlon wih
e o SEATEELY JET FTI0H- ===+ - WL H, Susds & -
1 ENSEE7 BELT 14875 .1 Bk 5. 70 | TN YOU FOR THIE ORROATUNITY 70
' TV YIOLL 7T 5 OUR A T0 PERFORM
: _ , AL - TS .20 | Al T REFAFD AEGUERTED ON THR
TP 1 TOTALE=ssssuncssnnmnsssannnnnsnn Vratmsisisarns ...........:..‘.’.'..' T ) AN OFOFR TD YOUR COMPLETE
e S SATFACTION. § OUR WAS
v : % Do B { smenacrony e, voun PRk, |
) . . Tnf 1 JAMEL PSP m e lmﬂ. i“' NUT, PLEASE TELL US IMMIFIATELY.
:m llllllllllll ;-II—-I-UIII'-I-II--v-n-------------.- lllllllllllllllllll '. llllllllll *
te 1RO
) I.n
] _ . .n
'w !m ''''''' "'-:-l-l' ------------ [ TR TV} NGEEERGENE yRAENANER &?’ . 1%
' JI B JOGRRAL P WS 0 !'III'IAL l}.ﬂ
..--..-..l;|||l--ll:l--.||l|-'-i-ll HI’I’I‘II llllli!ilﬂ!l‘l [RaTTET] .I llFl,}rhT,l |JT
M
ok N Wil e preirfeat but rathae
ek e i SU Job well mnd Eaivag
MLECOM IONTIVUED ON JXT Mot crsem | Vo4 - '

A B3 2391 15133 ) E7EIS31846 PACE. B9




STONE MOUNTAIN

_—~ CHEVROLE i o o
® @ TR 2

vws14418

TR
04717700 |

.."".."........."".......-.|,,. ..... T T e e P T T N T T L Y]

Tk miller bapiloy sicponingly nalulond o] sinkr-
rasien. pifwr gl " implie, Ikl
any bl wasgriy of reaphanishily o B-
rew by ¢ prisder papcem, wal saliur

N ] VR

SMPRARTT CLATH DETAIL TOTALS-~=----- B L LI u---:""n IIlillllll1-llI'l-lP

..--.' amwwbd D0 LLEL L h L

W"""" w%i . 'r . .“.

= RPPEITEI WY STEKATORE

4 7
ris o

2hn by 5 e mif“b"‘ mim-:ﬁw..éﬁhmﬂe: i'é;ﬂ‘-'lll
8 XL preningerd w“.:mh i
ITEIL) - oy v R .m' [m .um’
R E an 0w n% 0.qp [T e
i OUASTITY 1[5, mﬂ. THANK YOU FOR THE DPFRORTUNITY T
- . mﬂ. - 'ﬂ.'s . ﬂ.lﬂ ﬁ“ﬂmw"mmmw
“ !m--u“---a-—---------- iliilllllll!llirl-ll. I.illllll ubhp l ll|tl'li-l llllllllll m uHInI-iI wllnmmln
kAT "llq.'.l'.'l-l‘l lllllll ::'"li IIIIIIII il!l‘l-l--llI'l'll-ll'Il‘:q Ilr IIIII .'A Hm'rm‘“mm m'
w:ﬁ il STATER LM g LT Cie o PR, "ﬁﬁ;’w"“m NOT, PLEASE TELL U (NMEDWATELY.
m.------ "i' -‘. --------- bt MI| (R LRl -.-ti% b
1 .0 Sl 1016 ll! .
a w n:um'i.m WTH'.I' u, a -ﬂ E.ﬂl
. L] Hﬂ'li' ﬂ-ll
“ Im.'l. ------------ :"'ll.l.l..l'l‘ IIIIIIIIIIIII [ LN ‘."ﬁ. . E BI
' Xo# ¥ EUWAL PMFIZ CAT JOb BN, B3

EAPOR AR

MOl 1 OF 1 IDONTINGIR OM NECT PAGE) TRI04

AR & 2 1534




STONE MOUNTAIN T VeB20441

® CHEVROLE@ nﬁm !%mu

*
™ 77
26, 028 TR
mwm
3 htmanmn il L
m'rv;_z_glxs'“;!zl?n

-llim-ll"ml.l.l-!ll.hl'lm ------------------- llm.r m- m ' “ m m
. SATEFAITORY TeLL YOUR "l
‘5 1 e k2.1 HTAL - FATY “ﬂ: mr.mmmmm?‘ i
1 TOTALE-csn-snanarnannsmnsnnrn: SanmmrimarraRn [T T T T TR
el 1 JOURWL PREFIX OGS JONF 1 TOTAL 0.00

F Y ey T T T T T T R T

TOTAL LANDR. ... 0.5e

* TN PARTS,... 0.0

[loe CloexX GM.f 0 1¢ i i
CIVISA  C]M6TECmD [ ] WIGCOWR * G !,u
[IRGRFESS (] OHR ()0 » amsdne e

BVPLICATE INVOICE

A"Compistely msng
nok maan
ez ve é

¢ B oF vaioe (1w | TN v




STONE MOUNTAIN -

CHEVROLE@ ﬂ;ﬁi I%E'a“ﬁm

# b TERAL MATS.. -
:I:J'Uﬂ'l FICHEQ CEM.I .'I:
::Jun [ IWASTERCND [ ] ISOWER ﬁc
:umm CIOmEn  [)oweE ¥ THALTM......
TOTAL NVOHCE §
THVK U FOR YOUR. BUSINEYEIN
oo ... e SRR
. T
1.:" G|
J'I i TR =~
3 :
r 4
g ek
"l‘ "{ - 5 1. lb:. 5..,,
) o ) "_1.,
[ ) H,'-;J_.,'.. _I'-:
A "Cormpletely Balislad” ming doos
. nol madn we Y but ralher
Hnﬂwﬁuﬂwm
FASE Y OF 4 CU STOMEN COPY | IO OF BOIOE | A0alktd an )

A a3 221 15127 .

-------------------------------------------------------------

R —————— T T Y FeLIReEpey

T -.F:snm .

LOCE ASEEMRLY.
[APPRPPRPIRRRNN |« 4] | I 1 (T p—————————— |y - ] { ¢
Lk 8.1 HTAL - TS




TOM JUMPER

209336 150579
*THVOICE*
ROWIELL AD,
ATLANTA, 64 m
FAGE 1 SWATCH 11718 S4sC80
I - SERVICE ADVISOR: 147¢ corr A, Sciewcs
pOHORTE: | PRRARE . M IAKKENOUGRE 11137 STV b e g RT3 A TRen L LR R E PRI 4?..,1_*‘!.-[” i

PINIEE : ri.;

M:ﬂi’:'dl 1.-..-11-4-1--1... EI! g i ui‘-u "'u - ._JH...u 'F‘H.ilf.:'

'r,.l=:..:rr'r-r Y
u-- 17:00 342AN00 -ml_-_

X R R (I READY R SPTONE. BTR1 91018 DLR;:GO5.0 ENGILEL THN:MN6

AKX, : BHR
03D Z4JANOY [16107 2EIANOC
3 sy TYeR EOURS 3 [ 05

T R A T R ] I A b T £ TS R L R T

WC1476 BE% SERVICE ADVIaoR _ _ "
L LkAtR AT EY Wmmm g mnmmm&

11!EmﬂmoumﬂnmmEmanIn

B CK THE LOW COOLANT LIGHT COMES

WMW ﬁﬂﬁ?&?ﬂ’:ﬂ‘ﬁ%m@ iﬂﬁiﬁ%ﬁ}g‘m
. :E b

c:.,mm mzmmmmﬁw :
FILTER AND CHASSIS :.uu

wmwmmmmm~mmmn iR

m RS O RN AR mmwmmwm
, AT AR TR IN RN AN R
TV i VAL TR ] ST

1 COONT)
mws.,u,. ciunmwmmwmmw I
exﬁwrﬂmmmwmm XY

fmﬁm-!t iiHrﬂru-Htﬂuttiﬂt.--q----nn* )

" ""**' mmﬁm

o g T, “EHy, . Tl -

- o By ra
AUG 53 301 15145




- TOM JUMPER
209336 150679
*IHVDTCRS
PAGE 2
- SERVICE ADVISOR: _-
A TR DL o R A AL i B N L L T P v

§ CHEVRYLET GOF ' :I.ﬂ'].ﬂl!ﬂ-l!!li!lfﬂ 4
Tt oGS L ARl LA e R LA R BT A L I TR

-j-‘a.ﬁu—--i-__;; r ez
S SRR
AT ammn&mwmaﬂymmm e a —

0d, COMPLETELY .:' " MEAN
nmwm&ﬁrﬁmmﬂmmwmmmmﬁwﬁ

WELL AXD SERVED 'lml:r FROFIOEIONALLY.
Te R A R ISR A rRR R AP St Ll Mﬁmﬁﬂiﬂﬂh
R e i O ESR R R R KN O LR I N AR & BTN C TRES RN M W T (R R
““WWMWMWWWEM%W
3‘]:;;;3 AL 0l R e B O S AR A AN e N S DT i) SR BT S i
A R R R L B G A e B KR R R S AT B T N RS UER,
R S R A R T T R Y A 1 (RN ST LR R S e PR M S
5 iR B PR D AR S B R R S B R R SR s O
Voo D R N SRR D A AN B LA R R T
oM ;amawﬁmmmmmmﬂmmmw
Relrtabiel e AR S TG SN PR DR 2
ﬁ%ﬁ%?ﬂﬁﬁmﬁmﬁmw '

RSNV IS AT

AN T F T T

LI LLEE e sl LSk ST e L T —_
S Tt :

AN 03 291 15t48 ' T EABIIOE @




STONE MOUNTAIN T
CHEVROLE STONE UGUNTAIN; GA 30669
. : (770) €86-T11

' 3439 10z i

WMIW — - TEHMRALE WRRTY| v for n ool wurpemy. Bae iy .
3 T R horan | ]
; REARL (MREKE LO0SE AT WELD gl it el gl '

ha aele,
MIl-l-!m-iiFFlm ------------- mlluv-ltlll!!ll-il-mt mﬁ‘ mm ummm
1 1. SEMEYOL TN ]
UL e LM AL T R RS G ey

” 1 ml-l-‘ll‘----“'linvllll-—-ll'l-l mn kbt nrdd b Ak A h A A '“im r oM A m
1 JARRAL m o 1l Tﬂrﬂ. .
. f s o Y PR e p— E ------------------------- H ----------------

m.;.;--“u ........... FamrpessEEesrarrr=viaa iﬁﬁ i;iii --------- -

mr-n-!m ------ % I“—I ,m- T yhdEgyyyniiAgnanrrs LELLLIT LY )
III’I'UIIm -
AL - SUSLET
I 2 HAMNS s sarnnrran s ananaanann e — e
JR§ 2 MNMGL PREX U3 XF 2 TOTAL
msl-llitlllllt!liil-ill llllll [LILLLINRLLL DIRIRRELLILLYIINR NI LRI Y PR LRl LE DL Ly
EI!L‘HI C10Ex oKW, [ 1 f ﬁmltm‘ﬁ:
I:nm L) WsSTERCMD [ ] poeoee ¥ ﬂ%ﬂ% R sl y
s [1MBMER [ 1UVRA [ ) OMNE ¥ L i RO N
§ o e %'r

tan .

) oo e
shud wey clid oo jabs vl and sévid .
you '
MR 1 OF 1 CURTOMEN COPY 1 IO OF BANDE | 1T

AUG 43 2001 15:19 STosXieds Fﬁlﬁﬂ




209316 14383l TOM JUMPER

R &< o g

THTE MHNAILL RD.
ATLANTA, 84 30128

DECATUR., GA TAgE 1 mmmﬁ“ﬁam’“iﬁﬂm

HONE :
_ e TR CEIE{JFI. £ 4 - SOHINACHER
ECTILON (5 ERVRARSS NI ARG L T T T A s e R T, T T o T YT T R S TR

(RIARE iy i oo : 2407
prr BECCEATE " LoD -J_ ;_d R 1' Ll m:T‘*l"q L T T T N e T D R AT i

JIUNILS 39 bt P 0.00 | N A 7DRCLIRR
RN N kS MAEADYESY W] OFTIGNE:  BTR:D1D18 DIMIQSI10 BENG:LS1 TER:RK

13544 Twﬁ' - ! A0 —_—
: THR BN SATINE 5L g T R R KL _ R T,
mwmmmmmﬁmﬁmﬁm;mmmmﬂmaﬁamﬁm
zmammﬂﬁwmm@ PR AR P :

IR EIOHE RN mwmwmm aﬁ"i !Eﬁi'
wiﬂit-mﬁWP&‘M%MEMWWWWWWW&
LN %ﬁ'ﬂ?%WﬂPME&?W@M%EWWM&MM

Evs PUT 10,00 WORTE OF FORL T

Tk R IR N Mmmm

1183 ©N 0.0

mm:mmmwmmawmmﬁmmmmm
Ao PRI A et

llii'l'lllli-l"l"l'l'til'lii'iiiiiiiiﬂ*iiiiiiiiil‘l'l‘l"l'ff'l‘li'

B SO TN B B
iAo R R S R M SR

ve, m.nl:.! umrm :umn nm NOY MEAN

mmswmmmﬁmmm R NEENCY:

LT ™ Oy A T [T .

A% 83 2081 15159 EPOSYILa46 PAE. 04




- l-l’-l.-_‘ -

TAREW

Summary

GM Vehicle Inquiry System

Page 1 of 2

Ialp
VIN: 161 YY2206513217
VERICLE INFORMATION
Morchandising Modetr | LYYOY - 1999 CORVETTECOUPE | Warranty Start Dale: O&/20/1950
BARS Orter Type 60 - RETAIL - SOLD
Dalivering Dealor | mmm.m Sefllng Banree: 13- CHEVROLET
SANDY SPRINGS, GA 303580735 08310
3530560
CAMPAIGN RLIGIBILITY
Campaign Owiter | Campaiyn
Namber Poseriptica Notfied | Status
DOM4 AP BELT WEBBING TWISTED 113042000 Open
0104¢ , | CORVETTE ELECTRONIC COLUMN LOCK 07102001 | Open
— APPLICABLE WARRANTIES
Effwctive |  Efiective Xod
Dascyiption Dawm | Odwnater {0 Ggometer
36/36 BUMPER TO BUMFER - NG DEDUCTIBLE | De2e1999 2l ollen [62502002 | 36021 milen
72/100 SHEST METAL RUST-THROUGH DS/29/1995 21 miles | &/20/2005 | 100021 wiles
35/36 CORROSION 0G/15/1999 71 e | 62502002 | 36021 milew
96/20 PBCMACC EMISSIONS 0621959 31 milen | 622502007 | 80021 midew
36/36 FEDERAL ENTSSIONS 0672541999 11 milea { 62572002 | 35021 milow
CLAIM HISTORY
RO, RO Odomeder
F Date [ Number | 1YP® Labor Oparstion Resding
o7a9va00L | 0244t | # | E7301 - STEER LOCK PART RPL 26008 xriles
otionanol | 034021 | # | T2020. WARRANTY TOWING 26000 miles
o/23/2000 | 019100 | # [ E7501 - STERR LOCK PART RPL 15577 miten
.mm INMA | ¥ | T2020- WARRANTY TOWING 20000 milas
08262000 | 15804 | 8 | €904 - RF STRELT RERRFL 10402 miles
hitp/ferarw autopariners.nct/epps/grivisiogi-bin/gx.ogi/ AppLogic+GMVIS. SalootVin 8/3f0}




----- — i} iy MWREE R AL

05/2612000 | 01584 | # | BT270- HEADLAMP DOOR BEZEL, PLUG - INSTALL 10402 miles
0dN72000 | 014418 | # | e4s20. ENG OIL LVL SEN RPL 933 milea
1271999 | 142531 | W | BO127 - ROTOR ASSEMELY + R&R OR REPLACE/BOTH 3544 miles
062411990 | 532120 [ 1 |Z7000 - NEW VEBICLE INSPECTION ALLOWANCE 0 miles
© [908-200! Gunergl Motay Corparation. AT Rights Retarved
httpa/ivwwrw.autopartnecs net/appa/gmvis/ogi-bin/gx. ogi ApnlLogicHGMVIS. Select Vin 8/%/01




UM Vellecle Inquiry Nystam - Ll4un Hwlary

GM Vehicle Inquiry System
Claim Hlstory

Page | ot 3

101YYRGEXI1 221D

CLAIM HISTORY

Servieed | STOMNE MOUNTAIN CHEVRAOLET

6130 MEMORIAL DR

13 - CHEVROLET

STONE MOUNTAIN, GA 300832807 08117
(THD 469-712] Site Code
Basinttr Associste Code: | 164490
Cree | x| Casef Tyme Laber Operation Fart Comswuh
07/\32001] 186 | OL | # |B750!-STEER LOCKPARTRPL | 28050980 - LOCK Y
Ir Order )
Repadr Order Date: | 07072001 | Rephe U 034021 | Ddomeher Reading: 26000 miles
GM BOADSIDE ASSISTANCE \ng Boxs 13- CHEVROLET
o [P0 BoX 303 Belling Somres
TROY, MI 43007-3033 Site Code: 00630
Husinem Arssoclaie Cade: | 160087
Crdo 1o | cose | Type Laber Operation Part Comauts
owt0oL| 197 [ o1 | # NA

wJAppLogictGMVIS. ClaimHistory?LANG=EN& VIN= {1 YY22G4X5] 32] H0&PAGE~INDEXEI/01




LagS £ 01 3

ANNL ¥ bllindn LEIAJLILL Y O yOUCLLE = %, "“ULL FLALLY
Repair Order Date: | 0822672000 "'II;:::E" 20000 miles

Oreb | CrE0 ] case | Type Labar Operation Part Comments
OWOZ000| 98 | O | # |T2020- WARRANTY TOWING | NA N

DR
STONE MOUNTAIN, GA 300E3-2807
{770) 488-7121

Cyele | Cyele
Date Nbr Cuse | Tym Labor Operation Pt Comunaats
O&0672000 | M (] A | Co040 - R/F ST BELT RAE/RPL L435687 - BELY N
B7270 - HEADLAMP DOOR BEZFL :
060872000 71 i ] PLUG - INSTALL HM 17504 - PLIIG N
014418 m.muimup‘ 9373 milen
MEMORIAL Selling Boarrar 13 - CHEVROLET
g’%ﬁm&ﬁ GA 30083-2807 :Iﬁ 0E117 |
(T 4TIzl Stie Codo
Busineas Assoclge Codar | 164490

N45E30 - ENG OIL LVL SEN RFL

|nmm.m N

1241998 21 [ 01 | ¥

NA N

../ AppLogicrGMVIS.CluimHintory?LANG=ENEVIN=1C 1 YY22G4XS1 321 &P AGE~INDEXE/ /01




UYL ¥ GAUALG LIGUL Y O¥aleRll - \ L RAUTY

YOge )OI 3

. Ropair Qrder Date; | 0624/1909

Rapak Qrder

532170 | Odowoter Reading:

SANDY SPRINGS, GA. 30353-0735 ofi1o
(770) 3930560 Sitc Coder -
Buslarss Amocinie Coder | 112564
E.:' c"‘md' Case | Type Lakor Oporatien Part Comments
ZT00] - NEW VEHICLE
O6/2B/1509 | 971 1] I INEPECTION ALLOWANCE NiA N

© I998-2001 Gemirol Molors Carporation. AN Rigits Resarvesd

wAppLogicHGMVIS. ClaimHiatory TLANO=EN&VIN=1 G Y Y22 54X 51321 TO& P AGE=INDEXR/3/01




8/10/01

Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY

LC FINAL OFFER: {CASH fREP/ TRADE}: OFFER TO CUST: § - ATTORNEY FEES: §

SETTLEMENT RATIONALE: Please provide feedback to GM on how you were able
to reach a seftlement when the BRC cculd not (what new or additional facts were
developed?). We will be using this information as a learning fool for fature settiement
attempis. You may use a separate page for yowr input, but you must include » copy of
our case agsesament with your input so that we can evaluate the differences. PLEASE
LIMIT THIS TO ONE PARAGRAPH IF POSSIBLE AND RETURN A COPY OF

BOTH PAGES OF THIS ASSESSMENT FORM,




Monthly LI8I80OT INVBEILEHLUL RCHULL PR bAd ¥ 4 WAL § i 5 we vas) - - -

MONTHLY DEFECT INVESTIGATION REPORT

CIVIL PENALTIES ASSESSED
FOR JULY 2000

DATED: ALIGUST 14, 2000

OFFICE OF DEFECTS INVESTIGATION, NSA-10

SAFETY ASSURANCE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

AUTO SAFETY HOTLINE

TOLL. FREE NUMBER: 1-888-DASH-2.DOT
(1-388.327-4236)

WASHIHGTON. DC AREA.. 202—366-["23

‘Thix report coptaina information on active defect investigations, defoct petitions, recall petitions, and
civil peaaltisy asssssad.

DEFECTS INVESTIGATIONS

Defect that were opened, or closed during the month are identifled in the
Latters sent to and ved from manufaciarers during the month are aiso
i Investigations thow as closed during the month will be Fromn the tables in next
month's report.
DEFECT/RECALL PETITIONS

WWMMWWW the mouath ar identified in the
table. Petitions shown 2 during the month will be daleted from the table in next

umimtdunﬂumlhmmhdm[l wﬁhibmagl::lw of active
Investigations or petitions, are not oct specifle
hhﬁnqm:udahyﬁnﬂﬂiuofm&ch during an
invostigation for Mﬂmwhduwﬂmofwm'wﬂohﬁmmb:
evidence of a safety defoct. These tnformal recall requosts do not cotwclugions with
hhmﬂmmmhmmmuﬁuﬂ arrvant to 49 USC
30118 or recall priers that are issued by the lﬂu-uﬁmldadlimﬂmnmﬂurwhlulanr

motor vehicles equipment containg a defisst to velicle safety.

http:/fwaw.nhise.dot. govicars/Troblemg/deafact/montitly/2000/200007 biml 8/10/01




MONTALY LACIOUE IO weRiLIpn LR DCRMML L SAUAE LT AR & WL Ml ChalOvAl & WL # ML ] sl - ¥ = va -
@ covormavLTms
Civil penalties that were aspessed during the ing calendar quarter are identified in the
mp'lmtlbla. Civil pennltics that were asseased the previous calendar quarier are deleted from the
TABLES
- PrelmnnaryEquhm
BCS
" DeeRo Petiions
o Civil Penalties Assessed
Lriters
Arilan ¥ -
L
T L9055 _—
AR BAG
—
ACHYEVA 1545- 1995
@ e
[ BAT
ILBDURTTE 196591
2
13
s
I
17 Wi & DRAERNG '
Iz
13
-]
1
RHAFT
1) SET
. TOAYN AND COUNTRY |
%]

hitp/fwrww.nibiss, dot.govicars/problems/defeot/monthly/2000/200007. html V10/01
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(1]
"Y:
BALL KHNT
v
1 1 A
T ROESFLOWABAK AR
AXATION DEFECT
997195 1]
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NO CIVIL PENALTIES FOR THE 3™ QUARTER OF 2000
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WHEN THE BELT WEBBING BECOMES JAMMED IN THE
. RETRACTOR, THE SEAT BELT MAY BE UNUSARLE,

Corrective Summary:

DBALERS WILL INSTALL INSERTS TO THRE BELT WEB
GUIDE CF EACH LAP BELT RETRACTOR.

Defect Investigations

3 Racord(a) found

m| NHTSA Action Number; Make: " Modsl: Year: I
ko | PEOSDGS CHEVROLET CORVETTE 1099
ae« | Component: STRERING
m Manufacturer: GENERAL MOTORS CORP. .

Date Investigation Opened: Mon, Date Investigation Closed: Fri, July

Novamber 08, 1999 21, 2000

NHTSA Recall Campaign Number:

. Summary:
STEERING COLUMN LOCK MODULE

P

NHTSA Action Number: Make; Muodel: Year:
RAOODO9 CHEVROLET CORVETTE 1909

T
g
%

Dmlnmmmw Thas, March DataIuwuhgaﬁonClosudI\aa.Apﬂ
18, 2000 18, 2000

NHTSARHGI]! Campaign Number: 00V111000
Summary:

FRONT LAP BELT MALFUNCTION

NHTSA Action Number: Make: Model: Year:
PES9O76 CHEVROLET CORVETTE 1999
Component; INTERIOR 8YSTEMS
w WM MOTORS CORP]'Jm Iovesti Closed: Th

vestigation Opened: vestigation Cloged: Thu, March
December 10, 19199 Nm' 15, 2000
Summary:

G

htip:/ferww.nbisa.dot.gov/cars/problana/Cenirel/contral2, efin 8/10/01

FRONT LAF BELT MALPUNCTION




ARAl Wl DGRl l“.WﬂW““WIIﬂmMU}WMNﬂMﬂM [ tRiE figo o Ul »

TR A .

bittp://www.nhiss, dot.gov/cars/problems/Central/central2.ofin &710401




AUMTHLL LAUMDNEG SELIUL Uy LIS, LVIULIES B X oxel LANG I L

@ %{l’m Office of Defects Investigation

Mlﬂhﬂl Reeall Database
&ﬂh&m%ugﬁuu 368) 327-4236 o report safety dafects or to obisln
mﬁmﬂmmmmm geatn, ay of tffic . —_
Report Dete: August 10, 2001 12:43:39 PM —

NHTSA CAMPAIGN ID Nuomber: 00V111000

Component; INTERIOR SYSTEMS:SEAT BELTS:LAP.FRONT
Mamfacturer: GENERAL MOTORS CORP.

Mfy. Campaign #: 00034

Year: 1999

Make: CHEVROLET

Model: CORVETTE

Potential Number of Units Affected: 71569

Manufacturad From; OCT 1996 To: AUG 1999

Year of Recell: '00
Type of Report: Volicle
Summaty:
Vehicly Description: P vehiclea, The lap belt webbing can twist allowing the
webbing to become jammed in the retractor. = "
. When &e belt webbing becomes jammed in the retractor, the saat belt may ba unussble.

Deslers will install insorts to the belt web guide of exch lap belt retractar. Owner
notification began November 13, 2000, Ownem who take vebicles to an authorized
dealer on an agread mﬁwdﬂcmﬁdnmtmmﬁtlmdrnﬁthlnl
reascnable time shoold oontact Chevrolet af 1-800-222-1020. Also contsct the Natonal
H.Iﬁs_ ﬁ‘ufﬁu}. Safety Administeation’s Auto Safety Hotline et 1-838-DASH-2-DOT

httpe/forww.nihtes.dot. govicars/problemafrecallgecmmyS.cin. 8/10/01
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Angust §, 2001
VIA FACSIMILH (B13) 635.408] .
with conErmation reentvad r_,e CULJ—E {: I )
M. jolie Rodgers Q’b Ol
Umhmnlll Asivtaces and Ruabionship Surviom @
Lagal-Ti '
NMEX Irtuenational
1464 John A. Papalar Diive
. Lineoln, MI 48146-1460
ml W W HIBE
Cuar Clisatr
Vukicla: 1999 Chavralst Corwits
VIN: 101YYZ24X5131 70 ;
Fils Noi Q01110124
To Whom It Mxy Concern:
Plassa ba sdvised that this office regresents the sbiove-namod Individusl mgarding claima againat
yOur cCmpany to the State Lamon Law undfor the Fedaral Magnusen.Mos Wacranty Act with

agurd Lo the vahiols, Plesse djveot all fnbuer contacts smd corrspondence to our offion.
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There s wwmaroud defocts and nod. Mwhwlhuflm‘ﬂlh-kﬂ
. robief is sought, and numsroum sttempr mJAlztludﬂnhhnkmmunEl Thees defacic snd

noo-conformitis inaluds, but am ot li
1 Stearing Dafuct;
4 Qil Consumption Deloct;
3 Busha Deboet; and
4. Elsotuical Defact;
Tha defacts sand non-confoemttian lirtad sheve eonstAuts o substantial impricarent of the ues, valus

and/or mafaty of the whicls. Becanse of these defsats and son-conformities, my client hes [ustifiably Jost
mmnnul hthlﬂ]dl. Aa nnlnml.ﬂ'.hll stated:

ok i s o o vk ket N
mbi i k [ Lty Once thai
Faith ia shaben, the eebinle losts nat oaly e ree value Ln hetz syen, but becoares un
instrument whove iirtageity is substasstially impuiced snd whese opermtion v frenght with
spposhanaion. Zubrishis Chevrolet, Tne. v, Smith, 240 A.2d 196,

Comeerning the amongt of grief a prrsan must mdurs, ons court exprevsed the conmumar's lumant

in the Mﬂlﬁni manger:

ﬁmenmnnﬂmunﬁulnwﬂ:ilmlh—ﬂhmmhm]ﬂhpu&um, nfier
having to talm his onr into the shop for mpaies an inordinate nember of timas and
. wxpuciencing all of the sttendant macmvenlencs, i antitled to soy, “That's all, and remche,
P tha repesind good fatsh affacty to fix the ear. Bastar v Mogmy, 491
So2d ZH.

My dlisut’s rapair history alwely shows thees wes 1 beagaly of both writben and implied waroentise:

. Besed upon the gensrally acospied b thet an unsascessiol effort to remady defacts

paemik bim bs tin in it
Wlﬁhﬂmrlﬂﬁﬂﬂmh Kﬂ&ﬂhﬂdﬂﬁ:h:&mmgl
P.2d 603 .

“Tharefoer, you azs hazeby notified that my alient is revoking scosptanes of this vehisle, My eiunt
has directad e to dumand tha csmesllation of the contzacts and the retum of all funds pafd towards thia
vahidls, inchuding szy trada-in valoe given, all collabersl alwrgey, finaros chargas and incidental and

damnges.

Pleare ba advieed that pavwuant to Unifarm Commaepelal Code B 2-711{3) wry clisnt hae 5 vemurity
interwet Lo the vahicle for seturn of the samounts daseribed plos expeases in bandlng sad mepedting
tha whicls. Until you pay this smonnt, ny client w4ll hold the cax and vee 1 to the extent necsesary in
prossrve: I, pntdthm#hhnlhm&hm,unﬂm[- Moraoves, my cllsnt neads
ptarm of the monles listed abiove bafors s subetitate vebiole con L soquized. Iu-ﬂil:lm.mr:hnptlr
you ov your agaitts o ruposesss the aar will be wrenghul snd may sabjuct you to llakibity for canvemlon sod

T AU 86 2081 12144 ETESIILB4S PRCE. 62
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.:"] M@Uﬁmwm‘lmmﬂm as well an gy other

l!t]:-ﬂl-nt, IElpp]hthdtlldﬁanwamaﬂwmbpﬂhﬂum HHI&I‘RI.IIIIIIIMI
finanalng sttt acwezing the goods, [ demand, purrasnt to Untform Cormamial Code § 9-404; thet
you fls & termiation stetemant within ten {10) days to terminets your srcurity intarmt, and forwand &
oopy ta ma. Sines my alisrt has eevoled scosptance, thers & no quitrisnding secussd chilgation. M you do
nat fs & tanninstion statement within ten (10) days and aooperate iw ramaring the lien, you may be
Lishls nader Unifon Commesaial Code 8 0-404{1) 1 the amount of §100.00, phar any loss suused 1o
my clisak by your failure to da so.

Tnmﬂuwl&l‘nﬂam nhmtmn-lynqulhulﬁm&krﬂn&fmﬂnuhehpluw of
our attorneys’ fear pumuant Ehmméﬁlﬂhﬁhﬂnh-lﬂ&nﬁhd
Magnuson-Mons Warmaty Act. Our attorneys’ foas sz minimal st this stags and we wocld prefer to
rescive ihis matter without the gesd for any moze time spent on our part o on the part of your sttarneys.
:gti-lufﬂunmquﬂnﬂuﬂﬂ&hmﬂhnﬂpﬁhhﬁw&ﬂﬂuwh}nﬂdﬂnoﬂhl

Acoordingly, if you wish to resahwe this matber nmiesbly, plasss fual free to contect my affica. 1f the
tmatber hus oot been sevalved within fonsteen (14) days from the dete of this hites, & lovauit will he filad.

W
Attorney ot Law
SEn

AG BE 2O 144
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THE FLOYD LAW OFFICES

255 Hwy, TAN., Sulte 3
; P. 0, Bax 3319
Peachires City, Georgln 3269 ' . -
PFaane: (770) 486-5311
Fioi: (THD) 486-6290

Whiter's Diroct Dial: )
(7T10) 480-0307

February 18, 2002
VIA US MAIL

Gemeral Motors Corpormion
/o MSX International, ATTN; BRCLeaal
MC 336-105-000 v
1484 John A. Papales Drive

Linooln Park, Michigan 48146-1460

Re: N v. Goneral Motors Corporation
State Court of Cobb Counly No: 2002A41020-1

State Court af Cobb County No 2002A1018-5

I v. Genem! Mot Corpostion
State Court of Cobb County No. 2002A1019-2

I . Goc:os! Motors Corpoation

Stata Court of Cobb County No. 2002A-1003-6

NSRS v. Goneeal Motors Corporation
State Court of Cabb County No. 2002A-1003-1

+ Dﬂfﬂ'il'ﬂfm
Enclosed plesse find complaint packnges for the roferenced onaca, Thess cuued were
served on Februsry IQMNMWMn!ﬁmeMIi.m

. et




- Swvios of Procase. Transmittal Form
' ' Mariotta, Georgia
a2/14/2002

Via Federal Bxpeass (2nd Day)

TO: Charisa R. m Jr.
FbEd Law 8
286 Highwey 74N
Suilte 3

PO Box 2319
Peachtres City, GA 20280

Re: PROCESS SERVED IN GEORGIA

FOR GENERAL MOTORS CORPOAATION Domestic State: De
ERCIOSED ARE COMEN Of LEOAL MIOCERY ARCEVED BY THE STATUTORY AGENT OF THE ABIVE COMPANY AJ FOLLOWE:

1. TITLE OF ACTION: _u Qeneral Motors Corporation
2. DOCUNMENTTS) BERVED: Summona, Compheint, Wierragataries (o Defendant, Request for Production,
1, COURT: State Court of Coblh County, State of Jeorgla
Case Number 02A-1008-1
#. MLATLARE OF ACTION: Breach of Warranty
5. OF WHOM MOCEES WA siave:  Corparation Process Company, Marette, Gaorglas
8. DATHE AKD HOUN OF SBRVICE: By Proosss server on 021472002 at 10:40
7. AFPRARANCE ORt ANETER DuIE: Within 30 dayn
2. ATTOMEY (Y Boott Fortaa
4B6 E. Paces Fury Rood NE
Sults 218
- Atfents, @A 30200

o AENARKS: 1999 Chevrolst Corvette  VIN #1G1YY22G4X5132170

soup  Corporation Procass Company

]
o5
Bs

2

m -] of Frooees
m.:h-l'l-?-%l-zmr ADDNESS :m Mhr M
Detrok, M1 43268-4000 CCSOP WS 0004267124
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Sl Court A,

@ 120y o s iame £ Adorees GEDRGW,  COBB  COUNTY

Ao itk _

HO55 F ne Fr':'ujjegl NE Tary kpalg
Citioandn. RANCACS V8.
Beogenl meten Contiaao,

Name and Addresa of Panty 1o be Gerve:

L apeantee Raeoaal Conecp .. Uakindent
L6 Ok e dere A4 NE Q
Moo Ltin WA A0t 5
SHERIFF'S ENTRY OF SERVICE

iu § havy thia duy sarved . — L R
of the within solion and summons. .
1 vave this iy served by lemving
& capy of the action and snmons at his most naloriows place of abods in this County.
Detivorsd same into hands of dasoribad as follows
g, SO0V — oo yoars; wight, S0l ....o.... pods: halght, BDOUL ...c.cren 1ot AN e Inchas, domipiied

| ﬂﬁ%ﬂm . f /1 J_mhaﬁf‘ﬂjéﬁ
* Served (BT ! UTLWSL,_Q LY t.-E" Lo “a oorporation

~ LWL el hes

oy ledtving & copy of e within aclion and summons with ... #
- I charga of the office amd place of doing business of sakl Copnffati

| have this day sarved the abiove afidavit and summaons on the defendeni(s)Pary by posting & copy of iha mme 1o the
i door of the premisea dasignated In said affidevit and on hae same day of such posting by depositing a true copy of sema
¥ O inthe United Etales Mad, First Class in an simwlops propady addressed (o the defancdent{s)/Party &1 the aodress shown in
s#id summons, with adaquats posiage sffixed Mherson containing notice 1o the defendant{syParty o answer sakd
Surmanons 8 the place steted in the summons.

e — ool Sl e

il:l DO T IR A . . e b i i st it "
' not to bideund In tha jurisciotion of this Court.

THE DEFRMDANTRARTY I REQLNRED TO:
SO & ng Againat

tha hour aid
This s G OF L




L SERVE |
), '  INTHESTATE COURT OF COBB COUNTY L, N

. STATE OF GEORGIA

mmw" lw§“i

PLAINTIFE B bR i i e—

Ve
Baai ot Corpoation . | Type oFsum: AMOUNT OF SUIT:

5
DEFENDANT Nole a Aftys. Fees 5
$

SUMMONS
O THE ABOVE NAWED DEFENDANT: "
s S o o bttt G f i, 2t P S i, O
@ uousonins P
HS5 E.fhan.Mnﬂ Re NE ﬂg\ =
Stectr 15 R B 3
Ot curtey, BA 30305 ;-f:?.. sz
— =4 T e
S0 anewer o e which i hvivewith sanwd syxan you, within 30 deys ater Service of this SLNVRONS UPON You, of the dy of
mhmﬂ'm'“m'm s v (v Exchius 7, Adlres Tachnology Group, 287 G 801)
mjaglf.l...ﬁ:m?_ ______
Clerk of State Court
o .
' By %—-’"‘-.ﬂ'h':':'-- ‘l‘ﬂ:‘tj-?h%
Clark

STAPLE TQ FRONT OF RERV OPY ARl AT —




IN THE STATE COURT OF COBB COUNTY

STATE OF GEORGIA

)
Pt ; Civil Action
" ;’r oLk ioos-1.
GENERAL MOTORS CORPORATION, )  TRIAL JURY DEMAND
Dafendant. ;
COMPLAINT

coMES NOW I - (n:ri: £ in the ebove-styled ection, by and through the
undersignad attorneys, and files this complaint against Defendanis, GENERAL MOTORS
CORPORATION, and shows this bororable Cowrt the following:

PARTIKE. JURISDICTION & VENUE

1. PlaintifT I h creatier “Pleintif), an individual who at all
times relevant hereto reiding in the State of Geargia.

2 Defondant, GENERAL MOTORS CORPORATION (heveafter “Manufachont™), is »
foreign cotporation aptherized to do buginess in the State of Georgin, and ir engeged in the
rmnufacere, sale, and disivibetion of motor vehicley and related equipment and services.
Mamufacturer is aleo in the business of markating, supplying and selling written warranties (o the
public s Iacge throogh a rystem of authorized doa)awhips. Magufichorec may be servad through ita
registerad agent: CORPORATION PROCESS COMPANY, 180 Cherokes Stroet, N.E., Mariette,

Gaargia 30050
3,  Manufacturer is subject to the juriadiction of this Court. Venue is proper in Cobb

County,




BACKCROUND

4.  Onorabout ime29, 1999, Plaintiffpurchesad or leased from Seller a 1959 Chevolet
Corvette {hereafier *Vehicle™), manufactured and/or distribuied by Manufactuser, Vehicie
Identification Number 1G1YY220(34X 5132170, for valushle conzideration.

5.. On information and belief first, the price of the Vehicle, including registration
charges, Jocumant foes and saled tax, but gxcluding other collateral charges, anch &5 bank and
finance charges, totaled mors than $40,529.54.

6. PlamtifT avers that as n result of ineffoctive repait attems mede by Meanefacturer
and/or ite agent(s), tha Vehicle cannot be utilized for personal, family and houschold use as was
lntended by Plaintiff st the time of ita acquisition.

7 In consideration for the purchase of the Velicle, Manufacturer jssued and
muppiied to Plaintiff it written waranty which inchulad three year (3) or thirty.six thousand
(36,000) mile bumpear to bumper coverage, a2 well as other wamranties fully outlined in the
Munufeeturer's New Car Warranty hooklet.

8. On or about Jupe 29, 199%, Plamiiff took possession of the Vehicle and
value and/or safety of the Vehicle.

9.  The defocts deacribod below violats the Munufacturer’s warranty iesusd to
Plainti ¥, a3 wall ay the implisd warranty of merchiantability. )

10.  Plxintiff delivered the Vehicle to Manafacturer, through ita suthorized dealership
network, on MUNSDUE POCATionNs.

11.  Plaintiff avers that the Vehicle has been subject o repair on at least three (3)
occasions for tho same defect, and that the defeot remaing uncomected.




12, Fll&ﬂiﬂ“hﬂbtﬂﬂglﬂﬂh%hiuktﬂﬁﬂllumdfnrmmthmmﬁmdﬂlauf
Manyfanturer for attempted repairs to various dafects and nonconformities, including but not limited
to:

a. Steering Defert:

b. Brake Defect;

¢, RBieotrical Defect; and
d. 0il Conmmnption Defeet.

13,  Plaintff provided Manufecturer, through its authorized dealership network,
sufficicnt opportunrities to repair the Vehicie.

14.  After 2 reasonsble number of attempts (0 cure the defects in Plaintiff's Vehicle,
Mmufachursr was onable end/or fhiled to repeir the defects, s provided in Manufacturer's
warranty.

15.  Plaintiff justifisbly lost confidence in the Vehicle's pafety and refiability, and sald
defects have substaptially impaired the valoe of the Vehicle to Plaintiff.

16. wmmmmMmumwwrwpﬁmm
Plaintiff's acceptance of the Veliclke.

17.  Asaresult of thess defects, Plaintiff revoked ncoeptance of the Vehicle in writing.

18. At the troe of revocation, the Velocle was in substantially the same coaxdition az
xi delivery except for demage sansed by its own defeots end ordinary wear and tear.

19.  Dafendant refissed Plaintiff’s demand for revocation snd refused to provide
Pluintiff with the remediex to which Plaintiff i entitled upon révocation.

20, The Vehicle remnxins in a defective end unsmerchaniable candition, and continues to
nxhibilmnrallufﬂnlhuwmmﬁunaddm&atmhmﬁnlhrimpﬁriuu:ﬁ.nluamdfur



. safoty. .
21, Plaintiff has been and will continue to be financially damaged due io Defendant’s
intentionel, rackloss, wanton snd nagligent fatlore to contply with the provisions of its express
warranty and ite failure to provide Plantiff with s merchantable Vehiclo.

22.  Pisintiff re-alloges and incorporates by reference as though filly set forth herein,
paragraphs 1 through 21 of this comptaint.

23,  Plabttiffia a purchaser of a consumer produst who raceived the Vehicle during the
duration of & writien warranty period applicable to the Vohicle and who is entitled by the terms

. of the written warranty 1o enforce sgainst Manofacturer the obligations of said warmnty.

24, Manefacturer is a person sngaged in the businesa of making a consumer product
directly svaiisble to Plaintiff

25.  Sclleris an authorized dealership/agont of Manufactorer designatad to perform
repairs on vehickes under Mamrfactorer's automobils warranties. _

26.  The Mugnumon-Moss Warrmnty Act, Chapter 15 U.B.CA,, Section 2301, et #eq.
(“Warranty Act™) i applicahie to Plaintifi’s Complaint in that the Vehicle was manufactured,
sold smd purchased after July 4, 1975, and costs in excess of ten doltars ($10.00}.

27.  Plaintiil"s purchase of the Vehicis waz accompanied by a written factory wuranty
for any defiects in material or workmnatiship, comprixing st umdertaking in writing in conpection
wilh the purchase of the Vehicle to repair or replace defective parts, or taks other remedial action
free of charge to Plaintiff with respect to the Vehicle in the event that the Vehicle failad to meet




the specificationn s=t forth in Menufacturer's Wermnty.

28,  Manufacturer's warranty wae the basis of the bargain of the contract bstwesn the
Plaintiff and Manufacturer for the sals of the Vishisle to Plaintif¥.

29.  Said purchass of Plaintif's Vehicle was induced by, and Plaintiff relied vpon,
Manufacturer’s weittan warranty.

30.  Piaintiffhas met all ohligations and preconditions ag provided in Manufacturer’s
writion waTanty

31.  Asa direot and proximate result of Manufscturer’s failure to conply with its
written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C, §2310{d)(1),
Plainiii¥ is entitled to bring muit for such damapes and other legal and squitable relisf.

32.  Plainiff svers that upon successfully prevailing upen the Magruson-Mozs
Warnenty Act claim herein, all attomeys’ foes are recoverable end ere demanded against
Manufncturer.

WHEREFORE, Plaintiff prays for jedgment against Manufacturer ax follows:

n Return of all monies paid, dimination in value of the vehicle, and zll

incidental and comsequential damegea incurred;
b. Al reasonsble attomeyn” fees, witness foaz and ali court costs and other

foes incurred; sod
C. Such other and further relief that the Court deems just and appropriate.

33,  Phintiff re-alloges and incarporstes by refecence an though fully sel forth herein,

paragraphs | through 32 of this complaint.
34, The Vekicle purchesad by Plaintitf wea subject to an implied werrenty of



merchantability &s definod in 15 U.8.C. §2301(7) running from the Manufacturer to the inteaded
oonsumer, Plrintiff herein,

35,  Manuincturer is a supplier of conaumer goods ag a person engaged in the business
of making a consumer product directly availeble to Plaintiff.

36.. Moenufacturer ia prohibited from disclaiming or modifying eny implied warranty
when making a wrilten warranty to the consumer or when Mamufacturer has entered into »
contract in writing within ninety (90) days of a purchasc to perform scrvicea relating to the
muintenance or repair of & molor vohicle.

37. Puguant to 15 US.C. §2308, Plaintiff"s Vehicle was impliedly warranted io ba
substantially Free of defects in both material and workmanship, and thereby fit for the ordinary
purpese for which the Vehicle wis intemded.

38.  The Vehicls was wermmnted to pass without objection in the trade under the
contral description, and was required to conform to the descriptions of the Vehicle contained in
the contracts and labels.

39. The sbove-described defiects in the Vehicle rendar the Vehicle unmerchantable and
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representad by Manufacturer.

40.  Asaresult of the brasches of implied warranty by Manufucturer, Plaindiff is
without the ressonable value of the Vehicle.

41.  Asaremlt of the breachea of implied wamanty by Manufacturer, PlaintifF has
suffired snd continues to suffar various dameges.

WHEREFORE, PlalutifT prays for judgment against Manufacturer sx follows:

a Retum of all menios pald, dimipaution in value of the vehicle, and all




incidental snd consequential damages incurred;

b. All remgonable aitomeys' foes, witnesg fees and all count costs and other
fees inourred; and

C. Such other and further relinf thai the Court doems just and Appropriate.

#2.  Plaintiff re-alleges and incorporates by referance as though fally set forth herein,
paragraphs 1 through 41 of this complaint.
43,  Manufacturer’s tender of the Vehicle was subatantially impaired to Plaintiff.
44, Manfacturer’s tender of the Vehicls, which was substantially impaired o
Plamtiff, constitutes a violation of 15 U.S.C. §2310(d).
WHEREFORE, Pinintiff prays for judgment agninst Manufacturer as follows:
B. Return of all monies paid, sgtisfaction of all liena, and all incidental end

sangequentin] damages incurred;
b. All reasoneble attorneys® fees, witness foes and all court eoats and other

feeg incurred; and
c. Such other and further relief that the Court deems just wnd appropriate.

Fursuant to O.C.G.A. 15-11-122(c)(2}, Plamutii¥ requests tkai the present case be tried

by a jury of twelve.
Submitted this _f__ day of February 2002.

JUN

Georgi Bar No. 269980

Attomey for Plaintiff

KROHN & MOSS

455 E. Paces Forry Road NE Suite 218
Atlanta, GA 30305

(404) BG9-4280



