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OASE NUMBER: 00ESS567E VIN: 1C1yyaRcuNS105410
DRIE OPEMED: U65/1Z/00 NODEL YERR: 1998
DATE CLOBED: O&/1I37D0O SERIEA: CORVETTE COUEE
BOATRETE 1 ERR MTLERGE: 9000
CUSTOMER :
ADDREEE:
HME FHONE: STATR: |
B{Td. FELNE:
DELIVERY LATR: DEALER WANE: DANIE CHMEVROLET INO
BAC PARENT: 00595675 DEALER ADDRE9S:9F RADID DRIVE, ,LEXTHOTON,NC,27192,088
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™MLl Frofuct Allsgation GN 1241 Ochag

§ EEFAIR ATTEMPT (8) Product hllegetion

H70 Antilock Prake Evatam (ARA) Other

2 REPAIR RTTENPT(S) LIGHT CONES O FREJUENTLY

HT} Tragcicn Control Othar

4 AEPATA ATTEMET(S) - LIGHT E(MHEE N FEEOOENTLY
1 Stssaring Genaral Othas

2 REFATR ATTEMPT (8) ETEXRTNG LOCEE UP

ATEERING CQOLUN LOCKE UP. ARS RND ERRVICE TRACTION CORTROL LIGCHT EBEP COMING OF PREJURNTLY
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CUBY STATR THAT UIE WIFE HAD AN MUIDHERT ON JIME X ARQUMD 5:00PM. COST ETATE THAT

IS N0 APTERMAREET ITRME ON HIS VEHICLE. RRPATRE OOTSIDR OF WARRANTZ WERE NEN TIREE PO
{8, ROTORS AND MBEW BRAKES FAD AND THESE RERATR WS DONE BY THE DLR. COST WAS WERRINKG HER
SEATEELT. PROPERTY DAMRGE TCO THE CAR I5

BOMPER COVER, HORE NDANAGE UNDUNNEATH THE CRR , FRER CCVER,
HOOD, HEATL.IGHT DODRE, AND TT ARNEARE THE DODY IB LIPFTEDR BOMENHAT AT THE REARS. A
FOLTCE REPORT MAS MADE. CUST WIFE HAD WO INJURIRR. CUST STATE OM HE HAD TAREN TAR CAl TO
ODMLE CGINVREOLET 2 WEEKS PRIOR TO THIS ACCIDENT PCK HIE CONCERM WITH STRERING LOCREING UR

THRE PROSI.EM THEY XEP THE CAR FORL 5 DAYE. THEN ON MAY 29 CUST HAD THE VRECILE TO TO MODNRN
CHERVOLET BECAUSE THR BTEEAYNG COULMN LOCKED UF AMIAIN. DAVIS FEPT THE CAR POR 5 HOURE AMD
msrfzmmmmm SHIFTLOCK .} 9; 325781828

CUST ETATE TEAT KIS WiFE INFORWED HINM TEMI THE CAR STARTED TAILSPINNTING FROM THE BACK THF
CAR WERT OFF THE ROAD DOMN A GULLEY SPTINTWG. CUST HIATE HIS WIFE BAID THAT SHE JUET HELD
CH TO THERR BTEERING WHEBL, UNTIL THE CAR STOP SPINNING. RFTEIR THE CAR STOPOFINNIRG 3SHR
HAL T CLINB O0T OM THE TASBANGER SITE IN THEN SME CONTACTED HER® HUSERAND. CUST FREL THAY
THIN AQCIDENT COULD BE FROM THE RELATED FROGLRMO HE HAS HAD WITH THE WBHICLE. CURl STRTE
HIS WIFE WAS STRAIGHT HWY AND SHE HRD THE CROTAE CONTROL N 60. CUST STATE THAT HE JH
VERY FTAIGHTEN OF THIS VEHICLE. ChM IS SUBMITTING FILE TO FAR. LESLEY RINCADDHON REIM; O
IRNTELVES

2000=05=14

2za spoke to I 0ol roviewed the Looident. Cam requestced agprowal o iinspact hile
wvahicle, the customay mgresd. Com contacted Ny, Lanler the mervices sanager of Lanier
Mocors and adviged him thet an BAk iospesctor would bw out ko ilnapact tha coptomer's
vahiicle.r 0; 3258444565

2000 -056-13

Oroe apntarcted tha cmetomsr sanod reviessd the inspeotion rasults. Crm adviesd tha customer
rhat based on the results of the inspeotion and tha polios report GH is deaclining
oponaibllity and that the customer should persus the lagus through nip

2mﬂﬂﬂ o ;Ilma -1 0y 3306344034

SIARY

Crt rdviead the Fila.

Crn raviswed tha incidsnt wich the custemer.; O 3306340684
200D0-06~23

Cuntomar approwvsd the BEAA ldspesction of the vwahlcls.
Cra advisad the custoewmy that @ i deoining rssponsibllty.
;:E:uj.;‘l;:djm a danling latter to the costomer.; 03 330534135

Crm ix forverding the f£ila to ESIS.
Cra in clomlong the £11a,
Jullo Villarino/Yumpa/Par ext 53987; o7 330634197 :
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IRCIDENT LATE: 2000-0%-03 INCIDENMT TIME: 17100:00
INCIDENT LOCATION: MWY 53 JUST PAES THE LEIYHOTON EXIIT STATED LEITISQTUYN 2 MILRS
prrveR wos: I DRIVER a1

DHIVER DISKRBILITY: MO

OMHER, DESCRIPTION: CUST BTATE TATYL ENT SPIKNANG FRON BACK WENT OPF THE ROAD DOMN INTO A
QULLEY. CUBT JURT HELD N TO

ALLEGED DEFECTIVE COMPONENT: STEERING COLIMNM, ABS AND TEACTION CORTROL LIGHT FRECUERNTLY

O

IACINENT REBULT:

POLICE REPOAT: Y BOAD CONNTTION: Wet ROAD EURFACE:
NOMERN OF FADELE: 1 PODY INENIKY: W

IRIDRIRES: N

WA ANOTHER VENICLE INVOLVET: K
FONEER OF VERICLES:

TROFPERTY DAMALE:

WAS VEHICLE IMEURED: ¥ INFOURARECE COMRANT KAMH: HATIOHWIDE/WEIFR ASEICY
THEORARCE COMPANRY ADOREES: 400 W CENTER STREST
.mﬂﬂ, WC 27282

AGENT HhMEr WILLIE FLEHS

ACENT MIERE NUMEBER: 23&-245-915%

NORE TNFORMATION: THE STEERING WHILE THE CAR WAS SPIHNIN.AFTER IT STOF SPTNNTRG SHE QOT
OUT Gf THE PASSRMGER EIDE AND

HATMTENRANCE LOCATION: FOUERM CHERVOLET AMD DRVIS CHEVRCLET

CURRERNT LOCNTION JOF VENTCLE: LANER MOTOR COMPANY

MHOTIFY RRME)

WAS VEHICLE INSRACTED: W INAPROTORS FAME: INGPFECTION DATE:
HYLEAGE AT IMAPCTTON-:
WHERE WAE TWSBPRECTION DONR:
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BOTRCE: TRANANCTION:
REOBOT TYPH:
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NUMERR OF DRITRYES: 0
ICOMBIENITS »

HAKE ; LOCATION:
AIDRESS: | .

CITT/BTATE: ,

PHONE NUMBER.:

SEATING FOSITION: RESTRAINT:
TYPE OF INJORY:
TREATHED: IF 20, WHERE:

L L LA L L L L bl LRl Rh Ll b bl bbb bbb b mwilii‘l*i‘l“'*"**-i"ii‘ii‘*ii****'*“*i'l‘ﬂ

EETREFAL CASE RUMBER: DATR:

TITLE WANTE:

BHHINESE & BUSINESS: 0

ACCIDENT IATE OF ACCTOENT:
DEECRIPTTON OF DAMAGCE:

POURCHASE/LEARSE: O DATE OF FURCHASE/LEASE:
MILEAGE AT FURCHMASE: O FURCHAEZ/LEASE AE)

DOER OMMNER HAVE FOSEBSYCH OF VERICTE:
RHBOLATRION AOUGHT

o el il el el o i A iiii.ii'i*llm m m:m‘ii“ﬁiii**iﬁ*i*i*lilli*--**-i*‘ wr

.m: CONTROT MUNMBER i
CONPANT QOETRLT TYPE:
DONTALT FROMR:
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CASE NMIMBEER: 01728149

DATE CPENED: 09/28/00
DATE CLOSED: 10/06/00
BOURCE :

CUBTOMER :

ADDREBS :

HOME PHONE: I
BT, FHONE:

HMOTORS
CHE

OGENERAL

OTATOMER : AREEN, RICKY L
ADDRESS : .
HOME PHOKE: 335-24B-5546
CASE MITMBER: 01728249
DATE OPENED: 2000-09-28

CLOHED: 20dC-10-06

1 Phone
YRR :

REC PARNNT

M REBTRICTED

VIN: 1G1YYZ2G4W5105419
MODEL YI3AR: 3,

BERIEE : CORVETTE COURE
MILENIE; 3ago0

STATE: RC

CORPORATICHN
VREOLET DIVISBEIOR
G RESTRICTERL

VIN: 1LY YIIOAHE105418

MCLERL YERR: 185898

SERIES: CORVETTE COUEE
MILERGE ! 33000

DELIVERY DATE:

PEALER HAME: PAVIES CHEVROLET INC

PAGE 1

117585

DEALER ADDRESS:56 RADIO DRIVE, ,LEXINATON,NC,327292,UBA

tkddhhhrddhddk kbbb kbbb kb b IENERAL CASE INPORMATION®&dhddd v A n A b add b dddrdd e drhu b

H71 ARE Benacras
0 REPATR ATTEMDPT (4}

H73 Traction Control
0 REFAIR ATTEMPT{S)

HD1 Steering dengral
2 RBPAIR ATTEMET (3]

Denand NMotice - NC

Othar
LIGET

Other
LIGHT

Incperative
COIAIMN LOCHE UR

AR TP P AT PARANT TR TREAANAANSRORK FHTETOR Y % e drdeol S ool s o oy o ol o ol o o ol o e ol ol ool oy o o o ke o

CEM RECEIVED CUST'S LETTER FURSUANT TO THE CONEUMBR FROTECTION LAW FOR THE STATE OF NC
REGABDING A ETEERING COLUMK LOCK COMCERN AMD AN ABS/TRACTION CONTROL CONCERF. THE CUST
ETAYES THAT AN ACCIDENT QCCURED AMD THAT IT WAE THE FRULT OF THE VEHICLE. CRMWILL SPRAE

WITH 5VC MOGR.
2000-09-23

~--RIKKI AWDERBOM/LBGAL CORR/EXT 58571; ©; 339019964

LY IN THE EHOF FCR THE LIFTED RRPAIRE BUT THAT THE ST STORERD THE REPATES

gmu:.nTnmmmmmmmmmnmﬂmmmmmmmm

HE DECIDED TO PURBUE THE LEMON LAX. THE SV MGR WAS VERY BUSY AT THE TIMEOF CONTACT
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DID ADVIEE THAT THE AVM WAE INVOLVED IN THE CABE. ORM WILL CONTACT AVM. ---NIKKI
ON/LEGAL CORR/EKT 58571; 8; 335321116
2000-09-28

CRM LEPT MESSAGE POR THE AVM JOE 5CHROBR (404083} {A202) AND TB WAITINZ FOR HIS FEED BACK.
~~~NIKKT ANDERBON/LEGAT CORR/EXT 58971; O; 335021160
2000-09-2E

CRM THRIED TOD REARCH THE 8T AND LEFT MESSROJE ON HOME VMAIL REQUEETING CALL BACK.
~-~NIKET ANDBRAON/LEGAL CORR/EXT 58971; o0; 335021153

2000-09-24

ChM RECEIVED MESSAGE FROM AND SPOEKE T0 AVM. AVHM STATED THAT P.R.A. AFD PAR FILE HAVE
BEEN FORNARDED TO RUBREY WASHINGTON OF GM. THE AVM HAS SPOEKEDP DIRECTLY TO THE CUST AND

PLANB TO CONTINUE TG DO 80. AVM IS HAWDLING THE FILE. CRM IS CLOSING FILE SATISFIED AS
AVM IB HAMDLING THIN3S. -~-~-NIKKI ANDERACN/LEQGAL CORR/EXT 58971 D; 339024518

dddddd bbb bbb hwrd ok hwkrr kAR R DAR THRORMATION: dhdda b s hadhhdwrd bbb rr b r bbb bbb in

INCIDENT DATE: INCIDENT TIME: .
INCIDENT LOCATTON:

DRIVER MAME: DRIVER AOE:
DRIVEE DIEABILITY:

‘ER DESCRIPTION: n

ALLEAED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
HUMBER OF PEOPLE: O BODY INJORY :
INOURIES:

WAS AMOTHER VEHICLE INVOLVED:
WIMBER OF VEHICLES: D

FROPERTY DAMAIR :

HAZS VBHICLE IMBURED: INBURANCE COMPRNY MAME :
INEURANCE COMPANY ATDREHE:
AAENT HAME )
AGENT PRONE MUMBER i

MORE INFORMATION:

MATRTENRANCE LOCATION:

CORRENT LOCATION OF VEHICLE: £

HOTIFY RAME:

WAE VEHICLE INSPECTED: INSPECTORE MAME: INEPECTION DATE:
NILEAGE AT INSFECTION:
WEERE WAD INHPECTION DONE:

YEHICLE ROAD TESTED:
TEAT DEACRIFTION:
ROAD TEST EBSULT:




INSPEOTED &

TGATIVE SUMMARY :

PAR STRTUS:

au

REETRICTETD

PACE: 3

417589

AR RAN STV AAN TR AR Rk hhkDAR [NFORMAT TR P bk bbb bk d o h ik b hhhb bbb b in ek ®

S0URCE :
REQITRAT TVRE:
REPURCHASE REAJON :

DEALBR BAC:
DEALER NAME:
DEALER ADDRESR: , ,
CONTACT': .,
PHONE RUMBER:

. PRODOCT CORE:

ENGINE TYPE:

HMILER3E & BODY-BACK:
MARP:

DEPRECIATION:
UPGRALDR ;
APTRRMARKET :
LEARE TERM:

DAMAGE
¢
FUHBEER :
INTEREST RATR:

ACQUUNT BALARCE .
LEGAL :

DEMLER ADMIMISTRATIUN:

BELEMIE :
BEPLACEMENT VIN:

]

TRANSACTION :

FAX NUMEER)

RODY TYFE:

TRINM:
TRAMAMIASION :
VEHIZLE ERIVERBLE:
BRT WARRABNTY DATE:
HADA: O

BALES TRX:

INTEREST PAID:
DERLER BUYCATT :

LEGAL TYPR:

LEMON LAN :

VEHICLE DESTINATION:
LIEN PRYOFF:

TITLE BEAND:

dd RN kbbb b A FEEERNARN RS AR AARODTLY INJURY **dkdkhddd ko w ke e ey k¥ AT TR AR T nw

MUMBER OF IMJURIRBE:

COMMENTS 1

NAME ;

ADDREREE: ,
CITY/STATE: ,
PHONE MIINBER :
SEATING POSITION:
TYPE OF INJTIRY:
THREATHD -

REBTRAINT:

IF 50, WHERE:

LOZATION :

ARk kb bbb h AT T AT TR AR R YA AT INFORMATTIONP e AR e v bbb kb b ddd kbbb dhd b b bbb

CAEE NUMBERE :

TITLE NAMBS.
HISINEEE

DATE:
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a1rTses
IDENT = DATE OF ACK'IDENT:
IPTION OF DAMAGE:
PURCHASE/LERREE: © DATE OF PURCHASE/LEASE:
MILERUE AT PURCHASE: 0 PURCHASE/LEABR AS:

DOBE OWMER HAVE FIOBEBESION OF VEHICLE:
RESOLUTION SOTKIHT:

EERERFEAAARE R R RRNRALAANEENRNERC CONTALT IRFORMATIONT A A AR R SR e A w v e e v dwdaddddddhkis

HAME : CONTALT HUMBER : 1
COMEANY ¢ CCNTACT TYPE:

CONTACT PHONE:
ALDRRES :
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ChRSE HIMBER:1 O0O%55575H VIH) 1E1Y¥YZ2O04WE510E419
DATE OPENED: 06713/00 MODBL YBAR: 9B
DATE CLOBED: .11/16/00 BERTES CORVETTE COUPRE
BOURCE : MILEAE 33000
CIJSTOMER :
ADDRESS :
romE procrE: [ BTRTE: NC
BUE. PHOWE:
OENERAL MOTORS CORPORATION
CHEVREOLET DIVIESEIOQN
@M RESBETRICTERD
CUSTOMER | '
ADDREES 1 LEXINCTOK ,
e
HOME PHOME :
CASE NUMBER: ©0595675 VIN: 101YY2204W5105419
MODEL YBAR: 1998
OPENED: 2000-06-13 BERIES; CORVETTE COUEE
CLOSED: 200b-11-16 MILEAIR: 33000
' Phone DELIVERY DATH:

BRC TYPR: DEALFR NAME: MODHRN CHEVROLET COMPANY
BRC DARENT; DEALER ADDRESS2:800 W FOURTH BT, ,WINSTON-SALEM,NC,27101,USA

AARAREERER R b A AR R AR AT AT TN RGENERAT CRSE IHFORMATION®*xhkddrndddddrdddbrdrrheddhrds

M01 Stesring General
3 REPAIR ATTEMPT (5)

H70 Antilock Brake System (ARS)
2 REPATE ATTENETIA)

H13 Traction Control
2 REPAIR ATTEMET(S)

TS5 Protection BFlan Administration {SM Burcheasm)

O REFAIR ATTEMET(S}

K30 Autamatic Transmisailon
1 REPRIR ATTENMPT (3]

Cther
OTEERTNG LOCKE UP

other
LIGHT COMEBE CN FEROLIENTLY

Other
LIGHT BDMES ON FREEQUENTLY

Cfugtomar Satiefacticn
MATOR GUARD 727750

DOther
REFL & G658 MILES 33K APPROX.

BTERRING COLUN LOCES P, ABH AND SERVICE TRACTION CONTROL LIGHT EEEP COOMING ON FRRQUENTLY
PR R AAR T TN RN TR AR A NCYORK HISTORYAE ARk ddmhddd ke r b d bk k kS Ak

BTATE THAT HE HIE FRIGTEN OF HTA VBHICLE. CUST ETATE HIS WIFE HADO AN ACCTDENT ONM
3 AROINMD 5:00 P.M. CUSTOMER STATE THAT HE HAD TAKEN THE VEHICLE TC DAVIZS CHERVULET
YOR THE BTERRING IQCKING UFP, ABE LIGHT, RANp SERVICE TRACTION CONTROL LIGHT OOMING
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FREQUENTLY. THEY KEPFT THE CAR FOR 5 DAYSE. THIS WAE 2 WBEK PRIOR TO THE ACCIDENT. CUST
FAVE TAREN THE VEHICEL TO MODERN CHEVROLET FOR THE SAME PROBLEM ON MAY 25 THEY XKEPT
THE CAR FOR 5 HOURS AMD OTATED IT WAS SOMEHTING TO DO WITH THE SHIFT LOCK. <OU73T ATATE
THAT THERE IE S0OMETYPE OF MALPUNCTICN WITH THIA CAR AND HE IS VERY FRIGHTEN OF THIA CAR.;
0; 3296831029
2000-09-19

cust states tht he wag adviped to call cac bafore pending letter to requeat a replacmnt
of his vah.... cuat aeke if i wld he akle to handle ..., orm advy tht the only peraon that
makes decision ‘on a buyback is the avm, adv can contact avm and make awarecfthe raguest
to bhave veh replaced.....AVN--Joseph Schroer.. node 40£E2, mh:8202.....crm left mespage
for avm, and adv cust that it wld take a few days to gel & repponAs

back,...... NNt emmsag e e rrrsmss s =msanannraaa-s--AEXT 0 IIB22T406
2494¢-09-19
crm ocontact REAM, Jo= Hhors..... ++444aT To Be ciVeN ou?..calls IR <« -3 that

he ig going te do morae reaearch into it and ppeak with tha dlrship to review the history,
and ccntazt BRC for info on the par caes cust had that iz related to his current

COonCcern. .. .. Joa will contact me once regearch i@ complete and he haa an

L+ 1
................ atx; 0; 3308243430

Z2000-10-06

par divialon has reviewed repurchase request with a,. wasblogton, 1. dickineon, and e.d,
thompean- - -repurchaye declined. refer cugtomer to his ingpurance company. jonathan
poanlck/tampa par; 0; 3I356DB536 "

g-1c¢-12

REQUEET INFO AND READ MOTEE AND AVM THANEED CRM AND ENDED THE CALL. GLEN
ORCTT/AVM/ TRAMPA: 0O; 1402142352
2000-10-17

AV, JOE BCHROER {(80D-363-0083 BX 8202) REQUESTS R MAJOR GUARD 71/75/0 DEDUCTIBLE. AVM
ATATES UMABLE TO ASBYOT WITH REPURCHASE B/C 0F PAR CABE. AVM STATES VEH'S STEERING
COLUMN LOCK HAB FAILED 3 X'A AND CUST HAE ACCREFTED GNPF FOR CUST SATIBFACTION. CRM
ADVISED AVM THAT GMPP WILL BE PROCESSARD FOR APPROVAL. REBECCA SKAGGR/AVM CAC/TAMPA; 0,
340643800

2000-10-17

AVM, JOE SCHROER (800-353-0083 BX 8202} REQUEBTS A MAJOR GQUARD 72/75/0 DEDUCTIBLE DUE TOQ
STEERTRG COLMMN LOCK FATLURE 3X'S AND TRANEBMIESION AHM REPL AT 6656 MILES. AVM STATES
GMPPF BEING ISSUED FOR CUST SATISFACTILN. CRM ROVISED AVN THAT (MPP WILL BE PROCEHSSED FOR
APFROVAL. RERRCCA BXKAGAS/AVM CAC/TAMEBAR; 0; 240643961

A000-10-17

*ev+OHMTE COPIBD FROM PAR FILE {C005955T75%w*
PAR CRM/JULIO VILLARING &/23/00 12:59FM
Crm gontacted tha customsr and reviewad the inspsction resulte. Cra advipsd the customer .
that hagad on tha rmsults of the inspacticn and the police report GM is daclining
ragpongibillicy and that the cunatomer alwuld parsue the issue through his
insurancecompany - ’
Customer approvef the ERR inspection of the wvehicle.
£ advised the customer that OM ia decining responmibilty.
is sending a decline letter to the customer.
ls forwarding the file to BSIS.
Crm 1im cloeing the fils.
Julie Willarina/Tawpa/Par axt 58967; 0; 340555037
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TEAM LEAD REVIEWED REQUEST FQOR GMPP MAJOR GUARD 72/75,000 WITH ZERO DEDUCTIBLE. REQUEST
FRCM AVM MERTIE 90Q UIDELINES. FORWARDED REQUEST TO AFFROVAL TEAM FOR FURTHER

PROCBESING.....
EHRROM IKEI/TBRM LEAD FOR AVM CAC/TAMPA; 0; 340566114
2000-10-18

FILE HAS BEEN PRE-APFROVED BY JCY NTXION-TAMPA APPROVAL QRDUP; 0; 340749297
d000-10-15

FIRAL AFFROVRDL. BCP RIVELLI/TPR APFROVED GMPP MAJCRGUARD FCR 72/75/0 PER AVM JOE
SCARCER. FORWARDING TO APFEOVAL TEAM FOR LTR PROCESSING.; 0:; 3406455918
2000-10-20

gopp on1 its way letter regqueeted oo 10/20/00, refersnce 167047. Jan
Rawthorne/tpa/goodwill auditor; ¢&; 340921B64
2000-10-233

Gupp on its way letter released. Larxa Dubose/Tpa; 0; 341165262
1000-11-06

COR. RECELVED, ARSIGN ONLY DOC #0030800313. MARTHA PATRAM/TAMPA-PRVI; O; 342379969
2000-11-16

auEP ON ITS WAY LETTER MAILRD 10f25/00. FRAN DUKES/O00DWILL APPROVAL GROURS/TPA.; O;

‘27']5'12

HAREERNTF RV FRVAN A RANT TR AR e A VAR E AR THEFORMATICOHAE AR M A AR TR A AN AR R AR AR AR AN AT N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRYVER MAME DRIVER AGE:
DRIVER DIAABILITY!:

OWNER DIRECRIPTICN:

ALLEGED DRFPRCTIVE COMECNENT :

INCTDENT REBULT:

POLTCE REPORT: ROAD CONDITION: ROAD BURFACE:
HUMBER QOF PEBOFLE: 0 BODY INJURY:

INJURIES

HAH ANOTHRER VEHICLE INWVOLVED: r

NUMBER OF VEHICLEH: 0

PROPERTY DAMAGE :

WAE VEHICLE IRSURED: INSURANCE COMPANY WAME:
INSURANCE COMPANY ADDRESS:
ROENT WAME:

AGENT PHONE HUMBAER)
MORH INPORMATION:




NTEMANCE LOCATION:
ENT LOCATION OF VEHICLE:

HOTIFY HAME:

NAS VEHICLE INAPECTED:
MILERGE AT INSPECTION:
NHERE WAZS INSPECTION DONE

WAH VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST REEULTI
COMP INSPECTHDd

INVEETIGAATIVE SLVMARY :

PAR BTATUE:

REBTRICTEDL

INSPECTORS RAME: INAFECTION DATE:

PROR) i

317845

Ak kerkk kbbb bbbk bk TP ANAARART I AN YRR mm‘:lmﬁﬁi"l"lﬂiﬂiIIII*‘II‘**“*‘******** wrkkk

SODRCE:

RRQUEST TYDPR:
REPURCHASE REARJON:

DEALER BAC:

DEALER NAME)
DEALER ARLDREEZ: , ,
CONTACT: ,

PHONE NUMBER:
PRODTUCT CODE:

ACCOUNT NDMBER:
INTERESET RATE:

ACCOUNT BALANCE:
LEGRAL:

DERLER ADMINISTRATICN.

REFLACBMHNT VIN:

TRAMBACTION :

FAX NUMHRER:

BODY TYPR:

TRIM:
TRAHEMISEION |
VEHICLE DRIVAABLE
BRC WARRRNTY RATE
HADAY ©

HALEE TRX:

INTEREEST PALD:
DEALER BUYCUT:

LEAATL TYPE:

LBMON LM

VEHICLE DRATIMATION:
LIEN PAYOFF:

TITLE ERRMD:

RN ARAAR R Rk hd bbbk AV PR IRANAN T YEODTILY INJORYSNAA SRR dkd kb b dd @ dddd o bk ok

NUMEBR OF INJURIBE:
COMMENTS

CITY/4TATH: |,

LOCATION:
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NMBER 1
TING POSITION: REBTRAINT:
TYPE OF INJURY:
TREATED) IF 80, WHERE:

RARE T r A r AR rh bk rd AR THRORMATION * rr A A A A e e e R ey A R AR E T TN RN AT,

EXTERNAL CASE NUMBERE : DATE:

TITLE MAMEE:

BUSINEES : ¥ BUSIKEES: &

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DRMALR:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LBEASR:
MILAAGE AT PURCHASE: & FURCHASE/LEREE AB:

DOBES OMNER HAVE POSESSION OF VEHI{LE:.
RESOLUTION BSOUKMIT:

R R VR AR VR kRN R SRR AR AN EAARD CONTACT INFORMATIONbéwdddbddrhhbutiddddbd b bbb bdthns

HAME : CONTACT NUMBER: 1
COMPANY 1 CONTAZT TYPE:

CONTACT PHONE:
ADDREES :




PAR CASE INFORMATION -
Problam ID: 00895576

HTATUS: Asospted
REIECT REABON:

PROPERTY DAMAQE:

OWNER DESC: CUST STATE TAIL END
APINNING FRON BACK
WENT OFF THE ROAD
DOWN IXTO A QULLEY,

CUST.LSTHELD ONTO
INCIDENT DATE: gryren
INCIDENT TIME: p

INGICENT LOCATION: HAWY 52 JUST PASSE THE

PHOME mm.
EEI -MLB. S U P Sy S e SRS ...,,.L‘.....I..'F.. o ..f_é"...:;.._d..t_..._.k“ S R L R -
CONTACT ID: CoD0paeTI2383 BODY MNIURY:
DRIVER NAME- OOLLISION:
DRIVER AGE: FROPERTY DM@:
DISABRATIES: N0 NON COLL:
ROAD SURFACE: pgphait DNE ABY I
ROAD COMDITION: yyer NOTIFY HAME:
# PEOPLE ™ VEHICLE: 4 INSPECTION:
MILURIER: No INER NAME:
OTHER VECLES INVOLVEE: Mg INBP DATE:
MNUMBER INVOLVED: NP MR ES:
DEFEGTIVE COMPONENT: BTENNING COLUMN, ABS A INSP QONE:
POLICE REPORT: Yoy ROADTERT: g
MAINTENANCE LOCATION: MODERN CHERVOLET AND D ROAD TEST DEBS:
NEURANCE: Yyog ROAD TERT REELAT:
INBUFNCE COMPANY: NATIONWIDEMAGNER AGEN COMP INSPECTED:
INBURANGE COMPANY ADDR: D0 W CENTER STREHT LEXI INVEET SURMARY:
AGENT NAME: WILLIE PLESS TNGIDENT REAULT,

AGENT PHONE: 338.248-0181

VEHICLE LOCATION: | ANER MOTOR COMPANY
MORE INFOr THE STEERING WHILE THE CAN
WAS EPINNINAFTER IT STOP

SPINNING BHE QOT QLT ON

THE PABSANGER SIDE AND

TR T AR T L

P e Tl T




PAR CASE INFORMATION
Frohlim 1D: GOGYEETE

..- L
SRR

L

Pp—

MAKE: CHEVROLET
MOLEL: CORVETTE COUPE

YEAR: 1,008

- R L L Ly AR LR .ET

H:I'I.I.Iﬂﬂﬂ:

GOMPONENT CODE 1: Ty
COMPONENT DESCRIPTION 1: Progust Alegation
COMPLANT CODE 1: Dther

COMPLAINT DESORIFTION 1! Product Allegation GM 1244
REFAIR ATTEMPTS 1: p

COMPONENT CODE 2 1o
CGOMPONENT DEBGRIPTION 21 | (QHT COMES ON FREQUENTLY
COMPLAINT CODE 2 Other

COMBLAINT DESCRIFTION 2: Antilack Bmw{p‘m
REPAIR ATTEMFTEZ 2

£OMPONENT CODE & HT)
COMPONENT DEBCRIPTION % LIGHT SOMES ON FREQUENTLY
COMPLAINT CODE % Gther
COMPLAINT DERCRIFTIONS: Traotion Control
REPAIR ATTEMFTS &: ¢

COMPONENT CODE 4 oy
COMPONENT DESORIPFTION 4 STEERING LOCKS UP
COMPLAINT CODE 4 Othar
COMPLAINT DEBCRIPTION & gtearing General
REFAIRATTEMFTE & g

COMFONENT CODE B;

COMPONENT DESCRIPTION &
COMPLAINT CODE E:
COMPLAINT DEBCRIPTION &
REPAIR ATTEMFTS &

COMPONENT CODE B!
COMPONENT DESCRIFTION &
COMPLAINT CODE &
GOMPLAINT DESCIRIFIION &
REPAIR ATTEMPTS &




04/13/00 CUST STATE THAT BIE WIFE BAD AN ACCIDENT ON IUNE 3 ARCUND 5:00FM. COST
STATE THAT THERE IS NO AFTERMAREEY ITEME ON T3S VEHICLE. REFATRS QUTSIDE OF
WARRANTY WHRE NEW TIRES PUT ON, ROTORS ANI) NEW BRAXES PAD ANLD THESE
REFAIR WAS DONE HY THR DLR. CTRT 'WAS WHARING BER SEAYBFELY, FROFERTY .
DAMAGE TO THE CAR I8 REAR. QUARTER PANEL, FRONT END IINDERNEATH THE BUMPRR,
COVER, MO DAMAGE UNDERNEATH THE CAR , BUMFER COVER, THE SPOILER
UNDEFNEATH, HOOD, HEADLIGHT DOORS, AND IT APFRARS THE BODY 1 LIF D
SOMEWHAT AT THE REARS. A POLICE REPORT WAS MADE. CUST WIFE HAD NU INIURIED,
CUST STATE ON HE EAD TAKEN THE CAR TO DAVIA CHEVROLET 2 WEERS PRIOR TO THIS
ACCIDENT FOR HIS CONCERN WITH BTEERING LOCKTING TP THR ABS LIGHT AND: SERVICE
TRACTION CONTROL LIGHT HAD BEEN COMING ON FREQUENTLY. DAVIS FIX THE
PROBLEM THEY XEPF THE CAR FOR 3 DAYS. THEN ON MAY 248 CUST HAD THE VEHCY ETO
TO MODERN CHERVCLET HECAUSE THE STEREING QOULMN LOCKED UP AGATN, IAVIE
KEPT TEE CAR FOR 3 BOURE AND STATED IT WAS SOMBIEING TO DO WITH SHIFTLOCK.

0§/12/00 CUST STATE THAT HIS WIFE INFORMED HIM THAT THRE CAR STARTED
TAJLSPINNING FROM THE RACK THE CAR WENT OFF THE BOAD DOWN A GULLEY
SPINNING. CUET STATE HIS WIFE SAID THAT SHE JUST HELD ON TO TEERE STEERING
'WHEEL UNTIL THE CAR, STOP SFRTMING. AFTER. THE CAB. STOF SPINNING 8HE HAD 70
CLIMB OUT OH THE PASSANGHR SIDR IN THHN SHE CONTACTED HER HUFBAND. CURT
FHEL THAT THIE ACCTDENT COULD BE FROM THE RELATED PROSLEME HE HAS HAD WITH
THR VEEECLE. CUST STATE HIS WIFE WAS STRAYGHY HWY AND GHB EAD THE CXUIRE
CONTELOL O 60, CUST STATE THAT HE I8 VERY FRIGHTEN OF THIS VEHICLE. CBM IS
SEMITTING FILE TG FAR. LEELEY RIFCARDSCR REIM

04/14/00 Crm apokie < wrd revirwed the innident, Cnn roguested epprovel o inapegt kis vebiiole,
the costennier agreed, Crra aortiscbid W, Lander the scrvion manager of' Lanbee hichom and pivisad him that
am BAA Inspeotor woald be cut to upweot the oustomer’s vehicla.

Q5 2300Cn: soutscind the oosiosow xd reviewsd the Inapecticn resclts, Crm advised ths oosom that

basod on the resnlts of ths inspection xnd the pollos mport GM is Seclising respoodbility end cat tha
customee showld pecme th teos throngh his iasarmon compery.

ENMARY

Comn rerviewed the e,

Cimn reviawed tha Inaiiert with the oosioenss

Caztone spproved the BAA inspeotion of the wikicla,

Com advised the customney et GM & dookining rerpocs ibliky.
Cren is paning o daciline Jotowr 10 tha castomer,

Crtn ia forererding fhe fils 30 ESIH,

Clxtt i aloatug the file.

Jolio Vit Tampe/Prr oxt SESAT




P mims 00T PRODUCT ALLEGATION REBOLUTION (ape 1 1@

1 INTERVIEW - VEHICLE HISTORY

‘ Kote to the Inepacior: In quasions 3-5 bitow, doaumant only ths iskTrstion which mixtse To the indident/sllegetion.

1. Namw, acdrews & phone nursber of parson mw_.__

e —

2. Prior aoiOsion damege? {dets, desoriplion, st} /0

® ° Last brkn matrisnanos (das, davcriphon, by whory o fce gt o) By Qo Lo,




{poge 2016

P — T —

Drive dangth: ©_ % ___min, Trova] dstano; ©__ milea
demmwu@.rnumw -

Appeodmads msmber of brsis applotions, tnoluding Al stops, in the aom hour immadistely price # e aident: 7
i vohicls Is & truck or & car puing u iraller ot 19 time of the Inckdnnt, ssfimead folsl welght of oaigo and traller_ >

15, Jomd descriglion: » load kostion:
. Befors fhe leoldent At the Seginning® and Dating the . |
Brale cperaton fhomd, | 2 -
fada, pull, grab, eic) :
hearel, pangy, ek, )
diapisyed, Desoribe
where7} .

@)
H] 8

Gifing which e lnacnr pocrred.

Extimatad vahicls spead: &7, MPH at the bagining of the Inokdend.
what the driver dd during (e lnckderd (pump bralms, slen, ot0)? Desoribe: _Al2ce o4 4

o

N8 REOTTING of ths neld ihe: Instiation of e balkd

Burias oot |~
Asphet, Guravw), Crushed Reck, Dirt or Other? ___ Decevive: BV R & qapirate,
G, Y, 1 or Gt — ¥ ctoar, w08 T

Other commants or cbeermiions thet heve not best ocvened?

Tha vehicie inspection donurnants the phyeial evidancs vis color phlolograpis snd witthen cbeervations, By rcarding
mmmummﬁnhm-mmm

F




Talks oolos photngrepie of fan tellowing: pomea

B. Brakee:
Front essarnbliss
Nour assomblies with dnans removed

Oomments: DIAGss bike g’

G. Intaglor:
Inatrumant panel & exometer
List 51 driver elecirical oontroby witloh are T tha "On" poattion:

Comments;_X° _ fenewet,

DL Uwdarhood:
Enggioe cormpertmant
Masier cylinder and bralos fold nessrvolr
Braka Bnas mtd houss
ASSTCE Modtubor

M_EP_M_

1 A ——

hum

mwimGWuuhm
Fual tank
Tiahesls
Commonts: et Locver (v pon Froser’

L i il —

F. Genetul Chearvations {Take photodmpte if spplicable):
Anything on vehicle whioh Is ahor-mavtet M .

—

Anyiting ov: vehicls which la 2 moditeatierr __ 52

®)




e dol)
Other relsnt inkrmwion

V SYSTEN INSPECTION

In sections V A Swough V C, record your observetions and messuramests fof: fhe ssotions snt gueslions
whioh yeluie S0 e Jackiest and Heoe which were apsoled. Check the NIA box or waits NA for seatioom snd
qoaslions unreixted fo the customaer wllegetion.

VA BRAKES

mhmmhmmmuwmmmmhiﬁnﬂnﬂnmmm
he teaty and feat reautis for tha appiaable fieme. Dastribe smpthing relevant i the sbegeton that be not in normel
working condiiian, coss nat fupolion proparly or s a non pradudtion pit. Recond all diagnostic froubie aotes fourd,
18 desaription of amch ourmant or hisiery code sl sy othar ielevant deis cbialned using & ecan fool.




Fapedol)

BRAKE §YSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD:
OBUERVATIONS: . JAePpis. 70 Dryue.,

ABSTCE BYSTEM PERFORMANCE: ON AWET OR GRAVEL ROAD:
OBBERVATION®: __ LoV @e 7O pJrive.

b

S S e

VB  THEE
{. TIREJOENTPCATION:

AVE, TREAD
TREBRAND  TIRETYPE TiRE S2F PREGGURE DEFTH

{Gootvenr!  (EsolGA}  (PZDSTORIN) foa) Xznie oL lorh
¥ Dpadyge, Saele sy zry 23 ﬁ
e Lesed vowr . LRds &4 7 ER T
IR Spsdres . Ldpis 52 e e ﬁ
PR L°%fyier . B8gce s<7 3 AL x
@ DT e e o i e
-RF Abye.
WIR___Mope
RR
-

B0l PLACARD DATA:

Raoor! tha el driver's doay inaida o
obeig dol: Joald on acign o dacki)

TIREs FEBMr [2 54 T So_ —

VG WHERLS

i WHERLCONDIIION. NADD g~
Note any damegs o whaales snd mountings, auch ne bent fims, Impmot mesde, sin,




) Yi. Elts inspaction
Obeerve s record kaw facts of the-sechdant scens shaving:
1. Alimpact points of e roed aryd other tstrein and property it he aie,
b Ly pmg o - Wi s
w-siaary

they ul'the valicle witfiurle
-ml-nt. ﬂ:umbpdh vehiclade) {plaby rely-yew),

uhmhm-mﬂnmwhwww
cbesrvations, pholographs exd measrsments wnd raference poirts. Thees




OMPARObameit, Rov, 2D PRODUGT ALLEGATION RESOLUTION - o 1 ol0)

Am g T

Ay Y Y wiwm

Foliowing the inspaciion, sumemarize £ fssis and chasrvaliors:

K - INTERVIEW - VEHICLE HISTORY
iote to the Snepeotor: in quastions 3-5 elow, dooumant only e Information which natatee 4 the inckiontaagetion,

. Paecribe sdsfing valisld candiifons &t te e of e nddeni(e.g. Waming ights "0, Dree wom, slo.):

4, Repairs cubilde of {what, when, by whomT)

el el Sl ey e

I -

E. Ofhar vaiiele Ironmution {from peceon belng inervieveed or G Wakrnty Hiskory )2

— " il

i i

. —

4, Last idete, desoription, by whom )
i A

Lal] A e kel e L I (1 -1 W




®)

Dn 2oty

Mvahiols Is u trick, or & cartmlisving cargo st e time of thw incident, estimatad fobe! weight of cacge end feller:

e, Load descriplion:
Load localion:

il i

AT ths Begining’ end Dwing ¥s. |
Lnoldent

e

R FRLR A T 8
PHEr 20 L Crs iy

TRRPEAION (Nefl, OHher)

"Engine {nannss, other)

Trawrrieslon (nonmal, other)
Electioal (poomal, oty |

Tiarming Igeti/mescages-

' Emajiieem (rom whens?] |

. \

—

[ Gl

e Baghining of e ockiantIa e skart of % Reci o8 WHich wetied In

Eact ukdent ooution: 52 _Zaytlr 2 g Lo

Shrisos wherg lnokdant ooturrad:

Anpho; Srevel, Crushed Bock, Dt ce merz . Daanitwe _ (R sCrely

Loy,

M

o Qw7 . Hothar, soecly: _ 2401
Eetirwind vaioie spead 46 NFH  Bocron ot estinets: __ PR e e Eapers”

2””’? adtor you reetied ecmetiing wws wrong? Desctbe: __Ludles’ Bor Srprmd e

mmm«mﬂnmmmmw _ﬂ'

I

P — il

_

P




Tha vehicle fnepection docuwenis the physivel evidenoa via coler phologmpies and writien cbasnartions. By recording
your cbesrvations i i following saclion, you: will be fatioming & misthodionl inspeation forrmat.

Tokas oofor photogmphe of e foliowing:
. Extatior:

Fromt

Right skia

Rear

-

Lolt sice
Comments:,__ 2% AbAewr o

B. Comer masmbiss, ¥ sppliosbis:
Stiutstshockn

g

alﬂm
Btearig iewckios
Axde ssoermblien

Commentx: L& Ao teng

o.

interior:
inetrutesst paoel & adomeler




(ragn 4oy
. . Genarsl Chservations (Tihs photogrepis Iif wppiastde]:
Anyming on vahicls which Ie sheemeregt L)

Antyibing on vehlole which is & modioation: b

— —

Anything on vehicis which le unusus, cuk-of-piwe, oo L5

—

Other ralevant inormation:

Mecurd your obssrvations snd eespuraments for the saotions and quesBions witiols rslate to the tholdwnt and
iy which were Inspeated. Write NIA for sections and goestiona onesisted to the sistomer sllegation,

Use tha following bl to ideaiilty whet you cic and what you fourd during the iInspeciion, ety the taiis and tagt
renutin 4or the appScabls ke, Describe smything relercsnt 10 tha sSagation that l not in nommsd working aondftioa,
mmnuﬂnm:hlmmm Toe spproprism phatngraphs, and ndicxts whelher or not o

:
. o CHERATIONETEST TR S
e e

@

P .
"WRaring Sy




 socponats. Descibe —MpFT

B._PCAIPCH
Blored codes? (YIN} . I yes, Rt code number and dessription.
. CODE  COUNTS DESCRIFTION
Olhar commenis:
C. ROADAENSING SUSPENEONEPI-AFRATIVE SURPEIBON (FN out it seolicn for sspension
sliagations on vehicles squipped with mad-seneing SUspaneicns)

1. Enter Diagoctios per the servios manusl snd record sy curment or history codee. (Enler “nome” if ne codos B




Observe and recerd ke facke-effhe-secilont sconn-showing
1. Al lmpeot painks of e road end Gther terel and propery at e sits,

Moseursments must be talesn by & maseuring tape. Inckxis a photograph
clagrly dafining 0 refaiencs poiné n-miation i the accident sike.
3. mﬁm#w#mm end deacstbe Rey

410 £ -_ IR 00 B B IR0 ".':: oL n
Ihlldhinpuﬂm Do paf-inelude any-diagrein-of the secident-scens in-which
mmﬂwmhﬁh”dhﬂﬂﬂmmu

uhmmmammmmmwmw C.
photagraphe and mmmmm .

. dams st he 1
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June 23, 2000

Dexingion, HG'-

o
coa

Thank you for allowing na the ghportunity to review bhe prodoot
dllegetian invelving yonr 1698 Chevrolet Corvette Coupea.

tur raview of your file revealsd no evidence to support your product
allegation. Thersfors, General Molors is pnable to asaume
responeibility for damages.

Rexpaatiolly,
\,.&\c.—.
lio Viilarino
Custaner Relationzhip Manzger

Prodoot Allwgrationr Resolution Team
Fenaral Motors Corporaticn




DOF95675

Eage L of 4
GENERAL MOTORSE CORPORATION
CHEVROLET DIVIBIGON
. @M RESTRICTED
COBTOMER :
ADDRESS LEX TNGTON }
x [N
HOME PHONE:
CREE WOMBER: 00595675 VIN: 101¥¥3304H5105419
MODEL YRAR: 1996
DATE CPFENED: 2000-06-12 SERIES: CORVETTE COUFE
DATE CLOBED: 2000-11-16 MILBAGE: 13000
SOURCE 1 Phone DELIVERY DATE:
BRC TYPE: DEALER MAME: MODERN CHEVROLET COMPANY
BRC PARENT: DEALER ADDREAS:8GC W POURTH AT, ,WINSTON-SALAM,NC,27101,U8A

ERREER RPN RN SR A AT GENEAAL CASE INPORMATIONA S e v e d b e Adddd dddd o ik dok bbb ddd g

M1l Bteering Gmnersl Othar

3 REPAIR ATTEMPTI(8) STEERING LOCKS UR

H7O Antilock Brake Byetem (ABH) othaer

2 REPRIR ATTEMPT{B) LIGHT COMES ON FREXJUBNTLY

B73 Tractlon Conkral Cther

4 RHPAIR ATTEMPT(B) LIGHT S0MES ON FREQUENTLY
Proteaticn Plan Adminigtration (GM Purchage]l Customer Batisfaaticn
PAIR RTTEMPT(8) MAJOR GUARD 72/7Ef0 DBD

K30 Automatic Transmiesion Other

1 EEPAIR ATTEMPT (H) REFL & 6656 MILEE 32K AFPPROX.

STBERING COLUN LOCES UP, ARE AND SERVICE TRACTION CONTROL LIGHT KFEEP COMING ON FREQUHNTLY

AERE T RRAANARRRARRNRRE R RO R PR R R YN RE HISTORY F** S iR r A NN A AAAA N AR N AR TN RN AR AR

CUST STATE THAT Hi HIS FRIGTEN OF HIE VEHICLE. COUST SIATE HIS WIPE HAD AN RCCIDENT OF JUNE 3
AROURD 5:00 P.M. COSTOMER STATE THAT HE HAD TAKEN THE VEHICLE TC DAVIS CHERVOLET FOR THE
STEERTRG LOCKING TP, ABS LIGET, AND SERVICE TRACTION CONTROL LIGHT HADBEEN OOMING ON
FRE{UENTLY. THEY EEPT THE CAR FOR 5 DAYS. THIE WAS 3 WHEK FRIOE TO THE ACCIDENT. CUBT THEN
EAVE TAXEN THE VYEHICEL TO MODERN CHEVECLET FOR THE BAME FROBLEM CN MAY 15 THEY

POR 5 ROURE AND BTATED IT wA3 BOMBHTING TO DO WITH THR SHIFT LOCK. OUST BTRTE THAT THERE 1G
SOMETYFE OF MALFUNCTION WITH THIS CRE RND HE IE VERY FRIGHTHN CPF THIS CAR.; 0; 329583039
1000-05-135

oust gtatas tht he wan advised Eo oall oo bafore panding lstter tao request a replaomnt of
his veh.... oust asks if i wld be able to hendla ... oxm adv tht ths only parson that makes
decinicn on & buyback is the avm, adv can contact svm snd make awarsocfiha request to have
vah replaosd..... AVM--Josaph Schrosar. ..node:d40482, mb:8202..... crm laft message for avm, and

adtv cust that it wid take a faw dayr to gst 2 rasponss
Ml-IIIIllllllllllllli-IIlllIlI-tiilIIlIlllli!llllltttiltiliiillllti!l‘“, n, 33‘::1‘“‘

'ﬂ Ds-1% ,

Tm contact ASH, Joe Bhore..... *#*+*NoT To Bo GiVeN ouT..cells IR+ »dv that he
is going to do wore redearch into it and wpeak with the dirahip to review the history, and
contact BRC for info on tha par cams cuak had that is ralsted to his currsnt conosarn.....
Joa will contact me once Teseprch is completa and he has an

'lw.lt. ---------------------------------------- P - AL eghddgnun ey m .. Adpmvrnmw
" B EEEERNTD 'l..l.ul n: 3!':‘3‘3“




00593675

Page 2 of 4
2000-10-086

division ham reviewed repurchase request with a. waghingten, 1. dickinsaon, snd a.d.
en-=-=repuirchags declinsd. refer customer to his insurance company. jonathan
posnick/tampa par; 0; 339698636
2000-10-12

AVM REQUEST INFOQ AND READ NOTES AND AVM THARXED CRM AND ENDED THE CALL. GLEN
ORCUTT/AVM/TAMPAr 0 340214252
2000-10-17

AVM, JOBE SCHROER (BO0-3)63-0G83 BAX 8202} REQURATE A NAJOR GUARD 73/75/0 DEDDCTIBLE. AVM
BTATES UMABLE TO ASSIST WITH REFURCHAAE A/C OF PAR CASBE. AVN STATES VEH'B STEERTNG COLUMN
LOCK HAS PAILED 3 X'5 AND CUST HAS ACCEFTED GMPP FOR COST SATISFACTION. CRM ADVIBED AVM
THAT GMPP WILL BE PROCESSED FOR APFROVAL. XREBECCA SKAGGE/AVM CAC/TAMPA; 0; 340543500
2000-10-17

AVM, JOE SCHROER (800-363-00831 BX 8202) RBQUESTS A MALTOR OTUARD 72/75/0 DETICTIBLE DUE TO
ABTEERING COLUMN LOCK FAILURE 3X'S AND TEANSMISSION ASM REPL AT 6656 MILBS. AVH STATRE OMPP
BRING IGBUED FOR CUST SATISFACTION. CRM ADVISED AVM THAT GMEP WILL BE PROCEASED FOR
APPROVAL. REBECCA BERIGH/AVM CAC/TAMPA; 0p 240643961

1000-10-17

wandCMMTS COPIED FROM PAR FILE #CO0595576%atd

PAR CBM/MRILIO VILLARTRG 6723700 12:598FM

Crm cootacted the customay and reviswed the jizmgpection vamults. Crw eadviesed the customer

that based on cthe results of the lospection and the police report N is declining

rasponeibility and that tha customar should pearsus the issue through hie insuranceconpany.
tomer approved the BAA inspsotion of the vehicle.

G adviesd the customer that oM 1s decining responeibilty.

is sending a dacline lsttar to ths customsr.

Crm 1 forwerding the file to EEIS.

Crm is clowing the file.

Jullio 'J'illltinﬂf'l‘lﬂ!fi‘lr axt 58967y 0; 340666037

2000-10-17

TREAM LEAD REVIENED REQUEET FOR GMPP MAJUR 72/75,000 WITH ZERO DEDUCTIELE. RRJUEST FROM
AVN NEETS B00 GUIDELINES. FORWARDED REQUEET TO APFROVAL TEAM FOR FURTHER PROCESSING.....
SEARON INEI/TEAM LEAD POR AVM CAD/TRMDR; O) 34086885114

a000-10-19

FILE HRA FRE~-APPROVED BY JOY NIXON-TANTA APPROVAL GRATR; 0 40745357
2000-10-15

FIMAL AFPFROVAL. BOB RIVELLI/TFA APPROVED GMPP MAJORGUARD FOR 72/75/0 FER AVN JOE BCHROER.
FORWARDING TO APFROVAL TEAM FOR LTR FROCESSING.; 0 340845918
4000-10-20

gwpp on 1te way letter requeated onm 10/20/00, rsference 187047. Jan Hawthorne/tpa/goodwill
anditor; 0; 340921884 -
2000-1D0-23

Gapp on 1t vay lectar reladsed. Lars Dubose/Tpa; 0; 341166261
4000-11-D6

‘. RECEIVED, ASSIGH ONLY DOC §0030800313. MARTHA PATRAM/TANPA-VEVI; 0; 342373963
g=11-1%

GMPP ON ITE WMAY nxrmnn MATLED 1u{=sfnn. FRAN DUEKEE/GOODWILL APFROVAL GROUD/TDR.; 0;
341270912

Nk R R AN AR AR RN AR VA A NDRE THREORNATION =& ik i & w o b e bbb bbb




IDENT DATE:

IDENT LOCATION:
DRIVER MAME:
DRIVER DIERBILITTY

DEACRIPTION

ALLBGBED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICE REFORT:
NUMBEE OF PEOFLE: O
INTURTES

¥AE RNOTHER VRHICLE INVOLYEDR
HUMEER OF VEHIJLEB: ¢

FROPERTY DAMAGE :

WAE VEHICLE INSURHD:

NORE INFORMATION
MAINTENANCE LOCATION:
LOCATION OF VEHICLE:
IFY HRME:

WAB VEHICLE INBRECTED:
MILERGR AT INSPECTION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD THSTHD:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT)

COMFP INEPHCTED:
INVEESTIGATIVH SUMMARY -
PAR ETATUB:

IRCIDENT TIMR:

DRIVER R4Ex

ROAD CONDITION:
BODY LHJURY:

INBURANCE COMPANY RAMH:
INETRANCE COMPANY ADDREDE:
AGENT MAMK:

. AGENT PHONE NUMHER:

INSPECTORE MAME: IMAPECTION DATE.

ROAD BURFACE):

00595673
Page 3 of 4

RS ARAARARARSER TSR RN E R SAREARRAREAARDAR THFORMATION P e AR TP F AN PO SR P IR S AN TR DR TR RO I T s

SOORCE :
EEQUERT TYPE:
REPJRCHAGH RBREON :

DERLER BAC:
DHALER NAME:
DHALEE ADDHEEE: , ,
CONTACT: ,

FHONE NUMBER :
FRODUCT CODE:

HNGINE TYPH:

Qcn o oo

TRRNBACTION

FAX NTMEER:

BADY TYPE:

TRIM:
TRANSMIBBION:
VEHICLHE DRIVEABLE:
BRC WARRANTY DATE:
MADR O

BALES TAX:




INTEREBT RATR:

ACCOURT DALANCE:
LEAAL:

DEALRER ADMIMIETRATION:
RELEASE :

REPLACEMENT VIN:

DOS9SETS
Pago 4 of 4

INTEREST PAID:
DEALER BIUYOUT:

LEOAL TYPE:

LEMOK LAN:

VEHICLE DESTTHATION:
LIBN PAYOFF:

TITLE BRAND:

drdedrdrdede dedede e dedohhoh b bbb okd ke kod kb kY ARONDTLY Im***ii-i-i-iiii***iiiiitiiit*it""'iiii

nMeER $F INTURIRE: D
COMMERTS :

WAME 1

ADDRBES: |
CITY/BTATE: ,
FHONE HUMBER
SEATING FCHITION:
TYRE OF INJURY:
TREATED :

LOCATICN 4

RESTRRINT:

IF BO, WHERR:

AR AR kbR kbbb h b bR R A ARADE THPORMATTIOM A bbb bh dhf A h Ak drwd bbb bbb bbb e bbb e ey

CABE NUMBER :
NAMEE ¢
BUBINEBSE:
ARCOCTDENT «
DEECRIPTION OF DAMRGR)
PURCHAAN/LAASN: O
MILEMIE AT PURCHAEE: ©

DATE:

% BUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCRABE/LBAEE:
FIRCHASE/LERIE AS:

DORE OWNER HAVE FPORESSION OF VERICLE:

REROLUTION SOUGHT :

AT AR AR TR R RN AN AN A NNERD cﬁngﬂT TEFORNATION T P R AR AR AR A AR A AN AR R EE RN EERNARNE

CONTACT NUMBER: 1
CONTACT TYFPE:
CONTACT PHONE:




cOSTS6IS

October 20, 2000

me:gton,NC.

Roquest: CO0595675

Dear [N

Thenk you for your support of Cheviolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The proceasing time will
The GMPP Major Guard plan is for the following:

e 72 months/75,0(K} miles
¢ asatandard renial
s 3 50,00 daductible

You will be notified by GMPP once the plan has been processed. This lotter will serve as your
policy until the plan confirmation is received. Pleage contact them at 1-800-631-5590 if you
have additional questions.

Your complete natisfaction is very important to us. 'We hope this transsction demnenstrates our
appreciation of you as 2 valued Chevrolet customer.

Thank you for ellowing ws the opportonity to sssist you.
Sincerely,

Janet Hawthorne
Customer Relationship Menager
R35-T




GMPP REQUSIST FOR PROCESSING

Motarm Inmwance Garpammion 17,
Nwifona! Mechanlonl Bervios Center 5'3.1,
P.0. Box 6158 Org,.
Chicage, il 808808081 " #
. [ ¥ )y
Plexss proasas the attached QPP Contrect Reglstratian femy
Cusicmer Information:
Customer Name:
Flie Number:
Vahicle Information: { Cirela onie balow ) Wyl @ L5t rei.
Make: Bulok Cadillac GMG Truck  Oldemabila  Pontine
VINE 2414
Year: 1999 in servics Detec_3 /1 /97 Misnge: 9,000
Division Denler Cods Irdormattor: { Clrcle ona balow )
Panting - 10-99101 QME: Qldamobiie - 45-98001
Bulck - 11-99001 svrolet - 13-Y0M Oadiilno - 1280000
Payment Approval and Typa:

Ganersl Motors hae ugread 10: { Check ane below )
N _Appeove and pay for a new plan ~ no GMPP coverage cumently
Authoriza s new plan or upprads; ausiomer will pay totef cost

Approve and pay for an upgria; apply original coverape refund to Division meking requeet
mmwmmnmmmmnm

Approval: 3 4 ' N To S‘JA roer

fdecialon mekar): .~ ARIWALA V112803 Deh F

Pien Seleotion: 7 ¥ [} .-*J'_ 2iarad 2 ) 2280
Toarn ManngarBupervisorts, "/ 0L g [LiA Arf Al mh:m

Revisd 112495




‘976112664 " Contract Regisiration

- . GMpS MRP | |MAIOR SUARD  CUSTOM BOWEETRA
VEHICLE VOENTIFICATION NUMBER (must be 17 charactam) - * X - e :
. E - '

 JGIYYA2GH WS105419

a‘* .
[ Tl YL g

1 aeraplasy By i M oaniract e e sinted bak
NAKE on o ot this THE TERM OF THIS AGETSUENT LNCLLID
. TERM OF THE NEW WARRANTY,
Iqqg c}wru, Cﬂﬂ-ﬁ-&& mhﬂm’“d“mﬂnmuhmhuhn
TOWY ﬁmmﬂunﬂn.ﬂuﬂnhuﬁuhuﬁmumu
CURRENT ODOMETER  PLAN PURCIL DATE OOMM. BMER.  AWID | | apton, Uniscs an sptives] deductibin b sabecird, Sins plarm come wilh 2 40 deduri il
33000 |-t NICALTEM  amaem ‘?/f/‘ff
L'"'"_imwum SERVICE DATE
1 . ; Ormiona
$100
accapiance of wis raglatration, the thne and mBags term for SmanCan™
i i be calclilabed l1om the date and mileage on the vehidia on the MILES
prarchase dute of this agreemen, 54400 8,000 75,880 106,000 4300
SMARTCARE™ TERM '@&ﬁﬂﬂﬁﬁ-&f s Tho e
i1 aptionsl devinciibla I salacie
MONTHS MILES  MONTHS MILES  MONTHE  MILES OPTIONAL
. MECHANICAL TERM DECUCTIBLE
2080 M | 3808 - 36 30,500 . L
12 - R . 12/12,000 247i4,00 e NN

ﬂ-mmuMum wwhhmdhm-ﬂmh quumqﬁum
VA6, DEAUER CODE

cisze.t; "Mafu bm{lsk | 'ﬁ .. {8~T00l!
Fﬁﬁaxsaﬂ?o 'T L be.a‘r . T YERIR

Mumws—mw mmiﬁs,umnwlmn YRS Fmersd AAnknre Frmrating FH




1-38818123

Page 1 of 3
GENERAL MOTORI CORPORATION
CEHEVROLET DIVIBION
. M RESTRICTETLD
CUSTOMER |
ADDEESS | Richmond , ca [N
HOME PHONE:
CASE NUMBER: 1-SE818123 VIN: 101YY2204K5106019
WODEL YEAR: 15998

DATE OPERED: 2002-12-27 SERIES: Corvetts
DATE CLOSED: 2002-12-27 MILEAGE, 41000.0000000
BOURCE : Phone DELIVEERY DATE:
BRO TYPE: N/AYag DEALER HAMR: Bill Heleot Chevrolsc, Inc.
BRC PARENT: DERLER ADDRESS:3233 Auto Flaza-Eilltop, Rlchmend,Ch, 94B06-
1994, 084

TRENTERTE AR RIS T AN NS E R e vk b GENERAL CASE INFORMATLONY wans e b R e R A A RS A NSRS b dk

M4l Columm / Ignition Lock / Parte
o REPATIR ATTEMPT{3) Btickse

thnkdddd il d bbb kbbb bk h kv Y ORE HIBTORY IR A RN A I T IR R RN ERRRNE NS AN TR A r b ik

&
dlr; ; 2002-12-27
2002-12-37

t; i 2002-12-27
2-32-27

contact ONPP Claime; ; 2003-13-27
2001-13-37

Sarvice Reguest has besan Cloaed Satisfied.; ; 2002-12-27

NS EARAAAAAAAAAGA T bbb bk AR AAASDAE THRORBMATION bk b bbbk bbbk bk bbbk bbb bbbl

IRCIDHNT DATE: INCIDBNT TIME)
INCIDENT LOCATION:

DHIVER KRME): DRIVER AJE:
DRIVEHR DISARBILITY:

CMNBR DESCRIFTION:

ALLBRGHD DEFECTIVE COMPONERT:

IRCICHNT RHSULT:

POLICH FEFORT: ROAD COMDITIOM: ROAD SURPACE:
OF PROPLE: BODY INJURY
TRE1

WAE ANOTHER VEHICLE INVOLVED:
WMEER OF VHAICLES: 0




WAS VEHICLE IMBURELH

MORE INFORMATION:
MAINTENANCE LOCRTION:
CURREBNT LOUATION OF VHHICLE
NUOTIFY HAME:

WAS VEHICLE IKEFECTED
MILEAGE AT INSPECTION:
WHEER WAH INSPECTION LDONE:

WAS VEHICLE RORD TESTED:
RORD TBAT DRACRIFIION:
ROAD TEST RESULT:

COME INSPECTED:
INVEOTIGATIVE SUMMARY :
PAR BTATOA:

IKESURANCE COMPANY HAME :
INSURANCE COMPANY RODRESD:
AGENT HAME:

AGENT PHONE NUMBER:

INSPECTORE HAME: IHNBPECTION DATE:

1-58818123
Page 2 of 3

dpdrdkddk bk kbbb bbb hh A bbbk E kb a Ve NDRAD THFORMATIONT YT T b AR AP T PR T T e b AN A

BOURCH :

REQUEST TYFE:
REPURCHASE RERHON :

DERLER BAC:
DERLER HAME:
DEALER ADDREOS: , ,
ROT: ,
NUMEER1
CODE

BYOINE TYFH:

MILEAGE & BUY-BACK: 0
MARP ¢

DEFPRECIATION:
TFOHRADE =
AFTEHEMAREET
LHAGE TERM:
DAMADE ¢

OTHEH

BRANCH t
ACCCUNT KUMEER 1
INTEREST RATE:

ACCOUNT BALAWCE:
LBOAL:

DEALER ADMINISTRATION:
RELERSR :

REPLACEMENT VIN:

TRAKSACTION :

FAX NUMBER:

BODY TYDE:

TRIM:
TRANAMISBION:
VYREHIOLE DRIVEAPLE:
BRC WARRANTY DATE:
HADA D

EALEE TAX:

INTEREST FAID)
DEALEFR BUYOUT!:

LESAL TYPE:

LENON LAW:

VEHICLE DESTINATION:
LIBN PAYOFF:

TITLE BRAND:

Akl AN RARAR N NN PODTLY IMIURY S * ek hh bbb b b v r bbb ddddk bbb b a A b h b b dbd

Qs s,

HAME i
ANDREES:
CITY/STATR: ,
PFHORE NUMBER @




1-58818123
Page3of3
ABATING POBITICN: RESTRAINT

TYPE OF INJURY:
TED: IF 80, WHEFRE:

T TR kAT AT b AR TR ATk kA kbR A PRI THFORMATIONS F kTR bk ARA ARk AT b kbbb rd DYy

BXTERMAL CASE WUMRER: DATE:
TITLE MAMES

BUSINESS: % BOSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIFTION OF DAMALN:

PURCHASE/LERSE: 0 DATH OF PURCHASE/LBADE:
MILEAGOE AT DURCHAER: o PURCHABE/LEAROE Ad:

DOEE OWNER HAVE POSESEION OF VEHICLE:
REBDLUTION BOUQHT.

FERARENRRRRAR AT RN TN T TN RRC CONTALT THFORMATION AR anddr rr ki r ke kKR R AR AR AN

HAME : CORTACT NUMBER : 1
COMBPANY : CONTACT TYPR:
CONTACT PHOMNE:

ADDRESE =




01310602

Page 1 of A
GENERAL BOTORE CORPORATION
CAHEEVREODLET DIVISION
. aM RESBTRICTED
CUATOMER :
ADDREBD: FEMBRCOKE PINEB '
. I
HOME DPHONE:
CAAR NUMBER: 013110603 YIN: 1G1¥Y2204HE106429
MODEL YEBAR: 1998
DATE ORENED: 2I08D-DE~Z]1 BERIES CORVETTE COURE
DATE CIOBED: 2000-12-12 MILERAE: b i l1]1]i]
SOVRCE : Phon= DELIVERY DATE:
BRC TYPE: DEALFER NAME: MARDORE CHEVRCOLET OF PEMEROKE FINREA
BRE PARENT: DEARLER ADDRESH:8600 PIHEE BLVD, ,PEMBROKE FPINES,FL,23024,T8A

HRERRN AR AR NN Rt 4 OENERAL CASE THEFORMATION Wbk dd kb bbb ddAn wsdddhddnrrres

M4l Steering Column/Lock/Abbaching Parks Other
3 RERRAIR ATTEMPT{S) LOCEB UP

Repeatsd part faillurs aftar repair

INFORM THE CALLER

*general Motozs and (XXX Diviaion) work to provide & high quality products that should meet
excesd the customer's expectations, however when dealing with a mechanical part their im
yu & chance that something might fail. That is something we cannot speculate on, which
vhy we provide a warranty of 12 sonths or 12000 wlles whichever comes firat.®

ATERERING COLUMM LOCKER
R R E AR AN AR PP P A A AR R P ERORK HITSTORY W o W s o ok il s ol o o o b o o ol o o e s sl o o o e ok o e

PREVOOA FILE:000143877 [(LEGACY). (CUST STATES HER VEH STEERING COLDMN HAE IAOCKED UR Ix.
CUST STATES IE CUNCEENED BECAUBE THEY KEEF FUTTING THE BAME PART,WHICH DOES HOT SEEM TO BE
EFFECTIVE. CUST STATES PRRT WAH REPALCED ON 12/24/99: 3/27/2000; 772172000. CUST ETATES IE
CONCHRNRD THAT VEE WILL EE OUT OF WARRANTY B00M AND SHE WILL HAVE TO PAY FOR EOMETHING THAT
I8 OUR FAULT. CUST SEEEH TO GET HOME KIND OF ASEURAMCE THAT WE WILL FAY PFOR REPAIRS IF PART
FAILE AFTER MARRAWTY. CEM SPONR TO JACK, BVC THCH AT DLR. JACE VERIFIBD THAT THE ACTUATOR
HAB PABY REPLACED ARND THAT THERE ARE MO RECALLS AH OF MOW. CRN ADV CDST ALL THAT CAM BE DONB
AT THIE BOINT IP TO DOCUMHNT. CRM PROVIDED CM? FILE TO CUST.... ANDREA RIVAS//ADOTIN//CARS:
a; 335720134

2000=-12-12

CUST CALLED TH HTATING THAT SHME HAS RHOT REC'D ANY RESPONAE FROM A LETTER THAT SHOE SEMT IN
EACK IN ADD...CRM READ LETTER....

CUET ETATES THAT BEE'S HAVING QONCERNA WITH THE STEERING COLDMN LOCEING UP......C08T
CAN'T RECALL THE LAST TIME THIS OCDRRED. ...C0UST SEBKES ASHURANCE THAT CHEVY WILL CONTINUE TO
COVAR REPAIRS...

CUST STATES THAT BHE CANT RECALL THE LAST OTC W/DLR...

UET!E VEH IR LOWGIER IN WARRANTY.
CUST WAB HESTTANT FOR CRM TO CTC DLE.....CEM ADVED CUST THAT SHE WOULD HAVE TO OTC DLR
FOR ADDITIOHNAL INFORMATION....COST DISC CALL AS S00M AS ORM PLACED HER ON BOLD.
wnnwrkkkkri e s s s FRXT CEM, FLB ASHIST ACCORDIRGLY.
.nn ALBYXANDER/ATX: ©; 345503537

MOk rRR Rk bk Ak bRk kDA THFORMATION AN kd b bbb d R A n A Wk bbb da A hdn

INCIDENT DATE) INCTDEMT TIME:
INCYDENT LOCKTION:




DRIVER KAME:
IVER DXBABILITY:

DEECRIFTICON:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEQFLE: O
INRIURIES:

WAD ANOTHER VEHICLE INVOLVED:
HUMBREE OF VEHICLES: 0

PROPERTY DAMAOE :

WAB VERICLE INAURED:

MORE INFORMATION:
MAIMNTEMANCE LOCARTION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAE VEHTCLE INEPRCTED:
LEMIE AT INGPECTION:
‘1‘ WAS INSEECTION DONE:
WAH VEHICLE RORD TESTED:
ROAD TEET DESCRIPTION:

ROAD TRET RESULT:
COMP INSPRCTHD:

INVESTIGATIVE OUMMARY
PAR BTATUB:

01310602

2
DRIVER AGE: Pag0 2 of 3

ROAD CONDITION: " ROAD SURPACE:
BODY IMJURY:

INSURANCE COMPANY NAME :
INEURRNCE COMPANY ADDREBS:
NIENT NAME:

AIENT FHONE NUMBER:

INSFECTORE HAME: INSPRCTION EATE:

kEEkhkhkk kb kA AR TR AR R TR b ARk d PR TRPORMATION* & & & bk d ok o R i A AR A et ek dededewr o

HOORCE :

RE(TEST TYPR:
REPURCHASR REAHON:

DEALER BAC:

UEALER HRME :
DEALER ADDEESH: , |,
CONTACT: .

FHONE NTMBEF :
PRODUCT CODE:
INGINE TYPE:

HILERGE ¢ RAUY-RACK: O
MAR¥

TATION:
¢
1

TRANBACTION ¢

FAL RUMEER

BODY TYFE:

TRIM:
TRANSMISSTON
VEHICLE DRIVERBLE:
ARC WARRAETY DATE:
WADA: 0

BALES TAX:




IJNTEREST RRTE:

DERLER ADMINISTRATION:
RELERSE®

REFLACHMENT VIN)

01310602

Pago3 of 3
INTEREST PAID:
DEALER BUYOQUT:

LEGAL TYPE:

LEMON LR

VEHITLE DESTINATICM:
LIEN PAYOFF:

TITLE BRAND:

RRARAARANAAEARRN TP TR RSP v *BOOTLY THJURY*rrakdddaenwdddd bbb r s s rrrrrreny

NUMBER OF INJURIES: 0O
COMMENTE =

HANE :

ADDREARH: ,
CoITY/HTATE: |,
FHONE NUMBER:
BEATING POBYITION:
TYPE OF INJUORY:
TREATED :

LOCATION:

EESTRAINT:

IF 80, WHERR:

ERARRTARNRNERERARARA RGN T AT AT AN RN CSRAAR INFORMATION Y *h bbb wrhnhd bbb rdrww wk b b a v e v nn

EXTRFMAL CASE WOMBER :
TITLE MAMES:
BUSINESS :

IDENT :
IPTION OF DAMAQGE:
B/LEASH1 D
MILERIR AT PURCHASE: 0

DATE:

¥ BUSINESS: 0
DATE OF ACCIDENT:

DATE OF EURCHASBE/LEASE:
PORCHABEfLEASE AB:

DOER OWHER HAVE FOHRISION OF VEHICLE:

RESOLUTION SOUET:

ARREARARARAA AR R ARk E ke R e R A RRY CONTADT INPORMATTIONw ik hhk kb b d kbbb b v bbb bbb v ik

CCONTACT NHUMBER i 1
CONTACT TYFE:
CONTACT PHONE
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Angust 28, 2000

Chevrolat

P.0. Box 33170
Deiroit, M1 48232-5170
Attn: Corvette Division

RE: File #C01310602
VIN #1G1YY22G4W5106439...

To whom it may concern,

I purchased my 1998 Corvette in October 1997, .I've had several problema with this
vehicle the main problem being the steering column locking up making she car unable
to drive. Tha vehicle had to be towed to the deater and this yroblem has ocourred 3

" fimes. My conoern ia thet my werranty will expire in October of this year apd it has
beon steted to mo that I should expect thix probleen to occur again being the problem
with the part has not bean correoted. 1 would like some assurance that Chevrolet will
continue to cover thia situption until the problem is resolved by the mannfictarer.

This probiom has ceused me grest incotrvenience I have lost dme fiom work. [ feel
that a8 & ownex of & horory cir I should not have to womry when my car will be
inoperable. The deater can offet no explanation as to why this oocurs only that they
are wware of the problen.. T've been told this hos happened in & rmmber of Corvettes.

I fee) it is time for Chevroletto get involved and resolve this problem i & timely
manner, { will be waiting for your prampt reply regarding this matier.

] - . - L 1] - -




TECHNICAL ASSISTANCE SYSTEM

“o* GM RESTRICTED ***
Cuve No: 5957933 VIN Number: 101YY22G4WE107318
Date Dpened: 19/14/2062 Modol Yoar: 1958
Date Closed: Serlos: Corvetts
Decler Codu: B2e439 Miloage: 82807
Addresx: SCOGTINS CHE-OLD.BUICHIEFLAND Siator Fi

SYMPTOM ABSTRACT— COLUMN STEERING UNLOCK STEERING COLUMN LOCK B
RESOLUTION ABSTRALCT-

UGG CODEA1
UCC-1 DESCRIFTION-- STEERING
UCC CODE 2
UCC-2 DESCRIFTION-—
UcC CODE 3
UCC-3 DESCRIPTION--

10414/2002 06:13:20 SED TEMPLATE - KOBMOWSKI
8TRATEGY BASED DIAGNQSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
JABON HILL

CLSTOMER CONCERN -
CLUSTOMER ALLEGES STEERING COLUMN |8 LOCKED.

DEALER COMMENTS/DIAGNOSIS <(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THE VEHICLE WAS TOWED IN. DEALER STATES THEY CANNOT
DUPLICATE THE CONCERN AT THIS TIME. DEALER ETATES THEY CALLED LOOKING FOR
INFORMATION.

TAZ RECOMMENDATION -
ADVISED DEALER OF TSB 01-02-35-008.
10/44/2002 09:13:220 HISTORY - KOBMOWSKI

BAD2-931 / OM22C Mg ! of !




05231077

Page 1 of 3
OARERAL HOTORS CORPORATION
CHEVYROLET DIVIESION
. M RESTRICTETD
CUSTOMER :
ADDREEE 1 MILMAULKER
o
HOME FHONE:
CASE NOMBER: 05231477 VINM: 131YY22G4N5107655
MIDEL YHAR: 1598
DATH OFENED: 1001-0B-08 BERIES: UHREOWN
BATE CLOBED: 2001-00-08 MILEROE:
SCROE = Phone DELIVERY DATE.
BEC TY¥E: Mo DEALER NAMR NORTHRIDGEE CHEVROLET, INC.
BRC FARERT : DERLER ADDREES:

Rk AR AR kb kb bk bk kb AOENERAL CASE INFORMATION T S et unn s sk AN AANNARE R AN RT

M4l Steering Column/Loch/Attaching Parta Incparative
0 REPAIR ATTEMET(3) LOCKED TP

Notification of open campalgne or spscial policies.

INFORM THE CALLER: _
. Customers will receive a latter in tha mail.
INATRUCTIONE ; r
¥ further information please elick on the step-by-step for campaign mtatus ragquest
[[Campalem Status Reguest RUN C:\Progra-1\Plum!\Micros-l\Iexplore.axe
http:/ /carawsb/wabknowledge fTobAids /aB8/Contant /CampalgnitatusRegquent_Corspolnt . hem] )

Notifioation of open canpaigns or gpeaial policies.
“*.'...'.i'i'ii‘i..****i*ii*i****i**m EIEmI"ﬂﬂ.i.'l‘i‘l'l‘l‘l"l"l"l"l'"""'**'I‘I“'****I‘I‘I‘*

CUST ETATES OWNE 58 CORYVETTH AND POMBRATERRING COLUMN HAS LOCKED UP. CUBT SEEKS TO KNOW
WHAT TO DC. CHM ADVED WOULD LOOE AT VIN PROFILE TO SEE IF YEH FALLS UNDHE OFBN CAMPAIGN .
CRN LOONED UNDER VIN FROFILE AND VEH DORS NOT FALL CAMPATGN # 01044.CBM DISCUSSHD WITH
™, HILLARY HIGHTOWHR AND ADVED CUST TO TAKE VEH TO DLE FOR DIAGNCAIS ARD IF RELATED TCO OPEN
CAMNPATON THEN WILL REIN CUST. CRM ADVED COST TO TAXE TO PLR MR DIAONOIIS AND IF REPAIR IB
BELATED TO CAMPAIGH #§ 01044 THEN TO SBND IN APPROPRIATE DOCUMBHTE FOR REIN., CUET WILL CALL
OLR AND TRKE VER IN WEXT WEEK AND THEN CALL CAC BACK WITH DIAGMOSIS FOR FURTHER INSTRUCTION.
SUANRNNE EURNETT/ATK; 0; 366130184

kb arhAAAErr e bk ke e et e rk ke e e e AR A ARNPRE THEORMATION A ** e e e e o e s Ao a AN u AU r AR A AR PR R R R RNy

INCIDENT DATE ! INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVEAR A
DRIVER DIBARILITY:

CMNER DESCRIPTION:

ALLECED MGFACTIVE COMPONENT
DICICENT REEULT:

FOLICE REFORT: ROAD CONDITION: BOAD EURTALE :
NOMBER OF FEOPLE: ( BODY IRJURY)
IRJORIES

s




PROPERTY DAMROER:

HAR VEHICLE INSURED:

MORH INFORMATTION :
MAIRTHHANCE LOCATION:
COERENT LOCATION OF VBHICLE:
ROTIFY HAME:

WAS VEHICLE INGPECTED:
MILERGR AT INBPECTION:
WHHRE WAS INSPECTTON DONE.

WAA VEHICLE ROAD TEHTED:
ROAD TEET DEOCRIPTION:
ROAD TEET REOULT:

COMPF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AORNT MAME :
AOENT PEONE EUMEER

INEPECTORE HAME: INEPEUTION DATR:

05231077
Page 2 pf 3

RERE R R R EAARRAN AP R TR R AN R A NN NNDRAR THFORMATICH * ¥ * F R kS AR AR RSN S e v e v AU AAaA S

BOTRLCE:
T TYPH:
B REARBON:

DEALRER BAC:
DEALER MAMH:
DERLER ADDREHA: , ,
CONTARCT

PHONE FNUMBRR :
PROFICT CODE:

ACCOUNT
LEGAL ¢
!::IERMEMTIM J
H

TRANBACTTON

FAX MUMBER :

BODY TYPR:

TRIM:
TRANEMISSIDN :
VEHICLE DRIVEABLR :
BRC NARMRNTY DATE:
MADA: 0

IRTERREST PATD:
DERLER BIYOUT:

LEGAL TYPE:
LEMON LAN:

VEHICLE DESTINATION:

LIEN PRYO¥Y:
TITLE BRRND:

wrdwwrd bk ry e ek kv v EONTLY THITTRY S % & a v i il il e o e o o ool e e o gy e de st e o o o o ok o

FUMESR OF INJURIES; O




0323107

Page3d of3
COMMENTR -

ﬁ‘. LOCATION :
BE: ,

CITY/ATATE: ,

FHONE NUMBER

SRATING POBITION: RESTRAINT:
TYIPE OF INJORY:

TRERTED 1 IF B0, WHERE:

ThEh A E kA RN AR AR AT E O N F AN AW N SRATT TRIROREMATTOR Y S Ak R bl o B0 b e ok e o ke e e

EEXTHRNAL CASE NUMBER: DATE :
TITLH RAMESH:

BUGINEEE & BUSIKEEA: 4

MCCIDENT DATE OF ACCIDENT:
CHECRIPTION OF DAMAGH:

FURCHAER/LBASE: 0O DATE OF PURCHASE/LEASK:
MILEAGR AT FURCHASE: 0 PURCHASE/LBARE AS;

DOEE OWMER HAVE POSREEION OF VRHICLRE:
BEAOTDTION BOUGHT:

ERANRTUUR R SR AR A E AT SRt AU r A wERC CONTACT INFORMATION* At uestddndda e et bbbt d e e Ay uk e

WAME ; CONTACT NUMBEER: 1
COMPRNTY CONTACT TYFPE:

- o e




Page 1 of 3
GENERAL MOTORS CORPORATION
CEEVROLET DIVIEBEIGN
. M RESTRICTETD
CUSTOMER
ADDRESS | NEW CANEY .
TX

HONE DHONE -
CASE NUMBER: 05563985 VIN: 181YY2204W5108398

’ MODEL YERAR: 19538
DATE OPENED: 2001-09-24 SHRIESH) CORVETIE COUVE
DATE CLOSED: 2001-09-d4 MILEAGE: 23000
SOURCH - Fhone DELIVHRY DATE:
BRC TYPE: ¥o DEALER HAME: MWONDAY CHEVROLET
BEC PARENT: DEALER ADDREEB:17800 NORTH FREEWAY, ,HOUSTON,TX,77094,USA

ERRRRARFR R AN R AR R R AN e T A AN AGENERAL CASE INPORMATIONS A A dd sk ke rd S CARANA TS E OO Eny

Nal Steering Column/Iock/Attaching Parts othar
1 REPAIR ATTENMPT (E} CUST ETERERING (COLUMN LOCEED UF, VIN NOT

INCLUDED IN CAMPAIGN.

My vehicle ir not iavolved in a Recall Campalgn

INFORM THE CRLLER:

calls are vahicls jdantificarien {VIII speclfic. If you provida me with a VIN, I can

ck and ses if yvour specific veahicle in inveolved."

INSTROCTIONAS :CHECK VIN PFROFILE TAR FOR OPEN CAMPATIGNE.IF THERE IS NOT AN OPEN RECALL

ON THE VBEHICLE INFORM THE CALLER:
"] have chacked your vehicle 1dentification number and at this time thers are no opan
recalls on your vahicle. If thers should aver be & racall, EEE division will attempt to
ootify you by first claes mall.

IF THE CALLEE YO A FIRST OWHER, VERIFY THE ADDREBH.

IF THERE IE AN OPEN RECALL ON THE VEHICLE INFORM THE CALLER<t

"Ye», thera ig/ara X recall{s) on your vehicle, the campaign nuubmr{s) is/are Wa
recommend that you contact your X dealerghip in order to scheduls an appointment to hmm
the racall psrformed on your vehicls.®

saggea the Dealer Lacator Process I caller would like thelr nearest dealar.
is My vehicle involved in a Recall Campeign?

kbbb P AR AAAA R AR AR AR kA AN RRPORE HIATORY bbbk r bbb bbb bbb bbb bbb ek wrrn

CUST STATES THAT HE JUST BOUGHET VBH 2 DAYS AGO FROM FRIV PARTY, AND HE BTOFFED TO GET GAR
AND WHEM EB STARTHD VEH UP TO OO THR ATHSRING COLOMN WOULD NOT UNLOCK. CUST SERKS TO FNOW

Irmnmmmmmm, AND IF 50 WHAT ARE THEY. CRM ADVIBED THAT RO CURRENT
FOR THEAT PROED ARE ON VEH, BUT THAT THERE WAS A SEATRELT CAMBATGN #00034 ON VEH.
CURT E‘I‘I'IBE HE WAB JUST CHECKING. CLOHBING FILE SATIBPIED., HRATHER BIRDSALL/CAC/PDX; O)
370310324

2001-09-24

CRM CALLED DLR SFOKE TO ABST SVC MOR, WHO STATEY THAT TEEY WOULD MOT OFFHR AEST OF THIE DUE
MILEAGE . MMIHNMMTWMEWMTEEWMAIM, CRM ALSO
ON ASST, AWND WE ARH UBABRLE TO OFFER RAST DUH TO MTLEAGE ON VEH.CQUET UHDERH ;

HE DINNT WANT AEET, JUST WANTAD TO CHECK RECALLE. HEATHHR BIE‘DHALL{'L‘MJ"PIEI ﬂl

370210410

hdd kAT A TEANSSAAR P r NP RS ANARARNDAYR IHNFORMATION**rrrrrrdwid b ddddtsd ey v Erdddhhirns




05563965
Page 2 of 3
INCIDENT DATE: INCIDENT TIME:

iEIDm LOCATION:
HAME 1 DRIVER RAGE:

DRIVER DIERRILITY:

OMNER DESCRIPTION

ALLEGED DEFECTIVE COMPOWENT 1

IECIDENT RESTLT:

FOLICE REPORT: RCAD CONDITION: RORD EURFACK
NUMBHR OF FEOPLE: 0 BODY THJURY)
INJURIES:

WAS ANOTHHRE VBHITLE INVOLVED:
OF VEHICLEA: 0

PROPEBRTY DAMRGE :

WAE VEHICLE IMSURED: INSURRNCE COMPANY HAMR:
INAUTRANCE COMPANY ADDREES!:
AGENT NANE:
AGENT PHONE NIMBRRE !

MOEH INPORMATION

MAINTHEANCE LOCRTION 1

CURRENT LOCATION OF VEHICLE:

IFY MAME:

VEHICLE INBYECTED: IMAPRCTORE NAME: INSPECTION DATE:
MILEACE AT INSPECTION:
WHERE NAS INSFECTION DONE:

WAS VEHICLEH ROAD TESTED:
HOAD TEST LESCRIPTION:
ROARD TEST RESULT:

CONP INBPECTED
INVESTIGATIVE SUNMARY:

EAR BTRTIUE:
BHERERRERERENRY RN RS SRR T ARk kbt PAR INPORMATION *dd kbbb d v e bkt d ke vk N ANE NP O NN

TRANSACTTICH ¢
FAX NDMBER :
BODY TYPH:
TRIM:
TRANSMISSION :
YEHICLE DRIVHABLE:
¥ BOY-BACK: © BRC WARRANTY DRTE:
‘:l:m MADA: 0O
AALER TAX:
DEPRRCTATION :
UPORADE
AVTHRMARERT
LEBABE THRM:




05553985
OTHER Page3of3
1 MAME :
HUMEER 1
BT RATR: INTRREST PAID:
DRRLER BUYQUT
ACCOUNT BALANCE:

LEGATL: LEGAL TYFE:

LEMON LAWMW1
DEALRER ADMINIEZSTRATIONM: VEHIOLE DRATIMNATION:
BELEAAOR, LIEN BRYOPFP:

TITLE BRAND:

REFLACEMENT VIN:
AT Rk AR AR AR AT AR E AN NBODILY [NJURY A I vk ke v kRS AR R AN SR A Ak r Ay

HOMEER OF INJDRIES: O
COMMENTS !

WAME : LOCATION:
ADDRESB: ,

CITY/ETATE: ,

PHONE NDMBER.

ERATIHNG POSITION: REOTRAINT:

TYPE OF INJURY:

TEERTED : IF 50, WHERE:

dl btk rd Al bbb bk b A NADE INFORMATION A A A A A A r A A RN B RN PR P AN WA A At ik dr

CASE HUMBER: DATE:
MAMED
INEEBE % BUSINESE: O
ROCIDENT . DATE OF ACCIDENT:
DESCRIPFTION OF DAMAGH:
PURCHABE /LEAER: DATE OF FURCHAEE/LERSE:
MILEAGE AT PFURCHASE: O PURCERSE/LEAGOE AS:

DOES OWHER. HAVE POSEESION OF VEHICLE:
REBOLUTION BOLRIMT:

ARARdd bRk bR AR AASAADC CONTACT INFORMATICA#dbdddddddddddddddbdhhbbiddbrbrid

RAME CONTACYT WIIMBER : 1
COMPREY 1 CONTAOT TYPE:
CONTACT PHOME:

ADDRREE =




39003y

PRGE:
@M RESTRICTED
.z NUMBER: DE312973 VIN: 101YY¥IA04N5108048
DATE OPENED: 02/06/02 MODEL YERR: 1998
DATE CLOSED: 02707702 AERIBS: CORVETTE COUPE
SOURCE : YRS MILEAGE: 15000
CURTOMER ;
ADDREBE ;
HOME DHONE: BTATE; FL
BUS. PHONE:
GENERAL MOTORE CORPORATION
CHEVYVREOLET DPDIVIEION
GM REETRICTED
CUSTOMER :
ADDRESS : MIAMI . -
HOME FHONE:
CAGE WUWBER: D6312972 VIN: 1G1YY22a4W5105048
MODEL YEAR 1558

DATE OFENED: 2002-02-06 SRRTIRY | CORVETTE COUPE
DATE CIOSED: 2002-02-07 MILEAGE) 35000

CE: Phone DELIVERY DATE:

TYPE: Yea DERLER NAME: BLAKE CHE-CAD-QLD

PARENT : DERLER ADDREESS:30401 8 FEDERAL ENY, ,HOMESTEAD,FL,33030,USA

W i el ok ol e el e o o ol i e i e i wt***tm CABE mumTIm:.**t**tttﬂiunna*-u*i*tti E2 1 13X

Al Open Cawpaign Cuatcmexr Satisfaction

0 REPRIR ATTEMPT(B) RECALL 01044A--STEERING CCLUMN LOCE
M4l Stewring Colum/lock/Attaching Parce Incperative

0 REPAIR ATTEMPT(8} INOFERATIVE

885 Dealer Resolved With Goodwill Dealer Repolved With cood

) mﬂl ATTEMPTIE] DERLER RESOLVED WITH GOODNILL

Vehicles involved in produot racall campaigma

IRFTRUCTIONE TO CRM:
YIN required to cheok for recalls.
1. Firat check VIN profilae tab for raecalls

2. PRefelr to [[Canpalgne RUR c:\Progrn-lhplunI\Hiﬁ:ﬂu-—l"n::tmlora.m
heep : / /carsweb/webknowledge /Pullet ins /Campaligns /CampaiagneMain. htm]] for recall details.

3. If the wahicle 1s involwved in a campalgn recall, advise cystomer to contact their
dealsr to take adtich necessary to corrsct conderm.

01044A--CORVETTE STEERTNE COLIMN LOCH
ERTARERRRE SRR bR bk kRN AR NN AENNORN HISTORY S S h s bt d ik s e R e WS R r R vk dd A vy




PAGRE:
aM RESBTRICTED

T BTRTES BHE IS8 IND OWNER OF VEH BROUGNT FRONM PRIVATE OWHER. CUST SAID THAT HER

ING HWHEEL COLUMN T8 IN LOCK MODE AND EPOKE WITH BLAXE CHEVY DRELSETP TN HOMESTEAD AND
DEPT INFORMED CUJAT THAT THERE IR EECALLE O THIE CONCERN. CI3T SAIDN (ALY PURCHASES
G VEH'S AND THIE HAS NEVER HAPPENED BEFORE. CUST SBLS GM ASEISTARMCE WITH THIZ REPAIE.
CRM ADVISED CUST RESEARCHED THE RECALL Ql044A WHIC DID NOT INCLODE THE BREAEKDOWN OF
CUBT'S VIN HWHICH IS W5199048 ANTD RECALL VIN EREARFDOWH IE W5123355, IN BOWLING
PLANT. CRM HPCKE WITH TM, KIM EELLY WHICH SAID TO CONTACT AVM AND REK IF EE WILL
AUTHCRIZE THE RECALL, REFATR 1044M BERCAUER VEH 12 CLOBE TO RECALL VIN BEEAKDOMH. CRM
EXPLAINED THIS TO CUST AND INFORMED HER WILL CONTACT AVM AND CONTACT CUOST BACK WHEN AVM
RESPONDS. ALFREDA MOORE/CAC/TPAR/ST462/PILOT; 0; 381888655

2002-0d~06

CEM ALBSO INFORMED CUAT OF ANOTHER RECALL 2000034 WHICH CUST SAID EHE IS ALSO GOING TO
HavE THIS RECALL REPAIR DONE AT BLAKE CHEVY DRLSHIP. ALFREDA MOORE/CAC/TEA/ST4482/FILOT;
D; 3P1B6A72E

2002-02-07

AVM, WEE EHEFFIELD CALLED STATING THAT HE CANT AUTHORIZE RECALL REPAIR FOR THE ELECTRONIC
STEERTNG LOCK ROT, BELIEVES IT (AN BE DONE UNDER THE RERUGULAR WARBANTY. CEM CONTADTED
AVM, WES BREFFIELD WHICH CONFRRENCE CALL WITH SEVC DIRECTOR AND SEVD MER AND THEY BOTE
AGREED THAT REPAIR CANT BE DONE UNDER THE RECALL BECAUSE VINE DOES NOT FALL WITHIN
BERIMETERS BUT, THE REPATR CAN BE DONE UNDER REGULAR WARRANTY LABOR OF AWD TC CONTACT
ERYC M3R, TONY OGREGORY AT BLAKE DRLSHTP IN HOMESTEAD, FL, AND ADVISED HIM OF HIS DECISOR
AND IF HE HAS ANY CONCERNS PLEARSE OCNTACT AVM, WEE EHEFFPIELD. RM CONTACTED SEVC MR,
TONY GREGORY AND SRVC DIRECTOR, CRATG WAD THERE AND THEY BOTH BAID OHAY. CRM CONTATED
CraT AMD LEFT CALLERCK MESSAGE OW CELLPFRE TO CONTACT CRM MOOREA., ALFREDAR
MOORE/CAC/TPA/S57482/ .PILOT; 0; 331958224

!2-02-1]'?

T CALLED IN AND CRM BXPLAINED WHAT AVM SATD AMD HAS CONTACTED SVC MER, TONY GREGORY
AWND INFORMED HIM OF WHAT AVM SAID. CUST SAID WILL HAVE VEH TOWED TO DLREHTP AND WILL
CONTACT AVRC MGR. CUST THANEED CRM. CUAT SATISIFIEL. CRM CLOBING FILE EATISIFIED.ALFREDA

MDORB/CA/CTPAR/ST4ABR/PILOT; O; IBLISHG64E

Thhd R R ARk ARk kR kAR RDRAR THFORMATTONM ratddddddkrdhkrhhhhnddhdddhhhtAnt s

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: DRIVER A3E:
ORIVER DIBARILITY:

OWEER DESCRIPTION:

ALLEGET DEFECTIVE COMPOMENT :

INCIDENT REEBULT: ‘

FCLICE REPDRT!: ROAD CONDITION: RCAL} SORFACE :
HUMBEER QF PEOFLE: D BODY IMJDRY: .
JEIURIES :

MAS ANOTHER VEHICLE INVOLVED:
B OF VEHICLEA: 0

FROPERTY DAMARGR :



amM RREITRICTED

INSURANCE COMPANY ADDRESS:
AGENT NAME
AGENT DPHOHNE NUMBER:

‘ VEHICLRE IMSURED: INSURANCE COMPANY HAME.

MORE INFORMATTON:
MATHTENANCE LOCATYION:
CURRBNT LOCATICN OF VEHICLE:
ROTIFY NAME:

WAS VEHICLE DIMSFRCTED: INSPECTORS NAME: INSPECTION DATE:
MILEAR3E AT ITNSFECTION:
HAH INSPFECTION DOHE:

WAS VEEICLE ROAD TESTED:
ROAD TEST DESCRIFTION:;
ROAD TEST RESDLT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUE:
Shddhb kbbb kah bbb bbb b rd ek dPAR THRORMATTION b e bbbk a kbbb bbb vk bbbk Wb bbb b hrrd

BOIRCE TRANSACTTION :
REQUEET TYEE:
REMIRCHABE RERSOH r

DERLER BAM:
DEALER. NRME:
R ADDRESS: , ,
1
NUIMBER : FAX HUMHER)

PRODUCT CODE: BCDY TYPR:
TRIMI

ENGQINE TYFPE: TRAMASMISBICN
YEHIOLE DEIVEABLE:

MILEAIE & HUY-BACK: 0 . HRC WABRRANTY DATE )

MYRP: HADR: 0
BALES 'TAX:

DREPREOIATICN:

UBGRADE :

AFTERMAREET :

LEARE THERM:

DANRGE :

OTHER :

BRANCH: HAME ;

ACCOHINT NUMBER)

INTEREST RATH: INTEREST PRID:

DEALER EUYCATT :
ACCOUNT BALANCE.

LEGAL: LEGAL TYPE:

LEMON LAN:
PEALER ADMINISTRATION. VEHICLE DEATIMNATION:
RELERSE: LIEN PAYOPF:

TITLE BRAND:
REPLACEMENT VIN:

dhk bbb bbbk bbbk b kAN v ROADNTLY THNJURY T * ekt ddadd bbb rr st b d gt rddd bbb dodddhor i

HUMBER OF INMJURIEE: ©O
COMMENTE 1



PAOE: 4
G M REBTRICTETD

m LOCRTION:
881 .,

CITY/STATE: ,

PHOME MUMEER :

BEATING POATITION. RESTRATINT;
TYPE OF INJURY:

TREATED : IF 80, WHERE:

FRMAA Rk kdkk kb kbR A e R AR INFORMATION S R E M r A AN T AR R T TN TNN NN R A el i A A

EXTERMAL CREE NUMHER: DATE:

TITLE MAMES:

BUSINBEE : ¥ BUIINESS: O

ACCIDHNT : LATE OF ACCIDENT:
EEACEIPTION OF DAMAQE:

FURCHABE/LERBE: ¢ DATE OF PURCHAOR/LHASH:
MILEARGE AT PURCHREE: PURCHASE/LBARE AE1

DOES OWNER HAVE DOBEBSION COF VEHICLE:
REECLUTION EBOUGHT:
AR FRE TR AR AAAARARNETT TR RNBRC CONTADT INFORMATIORM S wddh kb i bbb rdh bbb nrrdrneeks

HAME : CONTACT NUMBER: 1
COMPANY 1 - CORTACT TYPR:

CONTACT PHOHR:
.].EBE:




Pags | of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIGION
. GK RRSTRICTED
CUSTOMER :
ADDREASR : BROOKAVILLE ,
r. [
HOME FHONE;
CREE NUMBER: 05484539 VIN: 1G1YYIAG4W5 109455
MODEL YEAR: 1998

DATE OPENED: 2001-09-10 SERIEE: UNKBOWN
DATE CLOSED: 2001-05-14 MILERGE: 37000
BOURCR: Pheme DELIVERY DATE:
BRC TYDE: No DEALER MAME: GORDON CHEVROLET
BRC DARET: DEALER ADDREOS:16414 N DALE MABRY HWY,  TAMPA,FL,33614,UshA

PHERAAR R P Uk bk bbb bbb bbb IENERAL OASE INFORMATION  vdtmddddtr v vk krr ke b o b awn

Mil Btesring Column/Lock/Attaching Parta Other

0 REPRIR ATTEMPT(B) LOCKED

390 Dealer Referrel Customer to CAC Dealer Referrsad Customer
0 REPAIR ATTEMPT{3) TOLp TO CALL CAQ

Vahicls operation or dasigm

qmoMIm ™0 CRM:

int / uvnderstand concern
* Datarmine Customers expectation
* Validate fmature 1g on vehicle
4 Review cumers manual with owner - [[Cwners Manuals RUM
C:\Progra-1\Plus | \Micros -1\ Iexplore. .exm http:\\cargweb\webknowledge]]. ©lick the Product
Cantar Tab
* Raview spacific solutiong [[APERQIFIC SOTAMTICNS RUN C.\Progra-l1iklustiMicros-1\Iexplore .axe
heep: / /aaraweb/ pommon/ Ilrum'l:ﬂanterf Ganaral Infe/content/OWC/SoluticnaByComponant Code_Corepol
nt.hem] |
* Validate with d.ulm:lh:lp if necassary
* Coordinate with dealarship to compare with another vahicle if necessary
* gchedule & follow up 1f issus is not resolved during call
ATEBRING COLUMN LOCKED

HRARRRA DB ARAR AR IR A ANORK ETETORYAAM A S ke h A AR kst drak i il dr o b bl ok

CUST 8TATES HIS OTHERIN COLUM LOCKED UPF THIG WEIKHEHDN B0 HH CALLHC GCRDCN CHEY AND WAE TOLD
THERE I8 A RECALL BUT HIS VEH WAR NOT INCINDEDR. COBT BEEKE ASSISTANCE ON REPATR BECAITHE OF
THE CARDAIGN ON THTS PROBLEM, CFM TALEBD TO SBKIP CREANEY BWC. MJR. RTDHATER ARCUT POAHIEBLE
ASRISTANCE AND HE BTATED THE VEH HAE NEVER BEEEN IN DPEALERSHIY BUT IF THE CUST ERCUGHT IT IN
HE WOULD CONEIDER ASSISTANCE. CRM ADVISED THE CORT TO TAKE TO DEALER AND OF FOBSISLE
ABBIBTANMCE. CRM ADVISED HE WOULD CALL THE CUST ON 5/11/01 BETWEEN 1-3 PM. EEVIN
DREW/CAC/TAMPA; 0; 36B9R7517

2001-09-11

¢RM TABLE TO MAKE CALL BACK BECAUSE OF COUNTRY EMERGENCY. WILL CALL OW %/12 AT 1-3 PN
‘IH DREH/CARS/TAMBA/57792; 0; 369DB0611
1-09-12

CRM CALLED AND LEFT MEBEAGE ON VM. WILL TRY 70 CALL oN $/13 AT 5-11AM KEVIN
DREW/CARE/TAMDAS57792; 0 JEHLE9245
2001-0%-14




CRM CONTACTED CUST. CUST STATEE THE DEALBRESHIP TOOK CARE OF HIBS PROBLEM MO CHARGR. CUBT
TO THANK US FOR OUR HELP BECADEH HR ETATED THE S5VC MCE KHHN HE WA COMING AND TREATED
VERY WELL. CRM ADVIHED HIMN TO CALL IF THERE I8 RMYTHING WE CRAN HELPFHIM WITH. RREQUESRT
BP BATISFIED. KEVIW DREW/CARH/TAMPA/57792; 0; 369326630

Ik drrhr Ttk e bk bk Ak ANDRAR IHNFORMATION ™ A m A AR A AN a A r e r kR N A vl e o 0 i i ok o

JECIRENT OATE:
TRCTDENT LOCATION:

DRIVER NRME:
DRIVER DIBABILITY:

OWNER DEBCEIFTICN )

ALLFGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HIMBER CF PROPLE: O
INJURIBA !

WAS ANOTHER VEHICLE INVOLVED:

HUNRER OF VEHICLES: d
FROPERTY DANRGE :

. VEHICLE INSTRED:

HORE THPFORMATION
MAINTEMANCE LOCATION.
CURRENT LOCTATION OF VEHICLE:
NHOTIFY HMAME:

WAS VHHICLE INSPECTED:
WILENGE AT INSPEUTION.
WHERE WAS INSPHUTION DONE:

WAR VEHICLE ROAD TESTED)
ROAD TRET DESCRIPTION:
ROAD TEBET RESULT:

COMP INGFBCTED:
INVESTIGRTIVE SUNMARY :
PAR BTATUB:

THCIDENT TIME:

DRIVER M3E:

ROAD CONDITION: ROAD SURFACE

BODY IMNJURY:

INSUHANCE COMPANY MAME:
INEURANCE COMPANY ANDREES:
AOENT KRME:

MIENT PHONE RUMBER:

INBPNCTORS HAMB: INSFECTIOHN DATE:

Tk adhidbhfdddrr v rAAAARRARARARE SRR mr:miiiiiiii*ii******.** e e e e o ol ookl

BOURCE :
REBQUBEST TYPH:
REPURCHASE REABOH:

DERLBE BRC:
HAME 1
ACDRESRS: , ,
CONTRCT »
FHONH NUMERR:
FROTUCT COCDE:

HEGINE TYRE:

TRANBACTION

Pl NUMBER :

BODY TYER:

TRIH
TRANSKIGBICH ¢
VEHICLE DRIVEARLE:




Page 3 of 3

NILERGE & BUY-BACK: ¢ BRC WARRANTY DATE:

BRR HRDR: O
SALES ThXa
CIATION:

TPIRADE |
AFTEENRREET :
LEABE TERM:
DAMRIIEH |

INTERBET RAID:
DERLEBR HITYOUT)

LEOAL TYPE:

LEHOH LAW:
DERLER ADMINIETRATION: VEHICLE DESTIMATION:
RELBAEE: LIEN BAYOPF:

TITLE HRAND:

PEPLACEMENT VIN
AR R Rk bk A A AN NRARNARNEODILY INFRY Fhd bbb dd b AR AR AR RS A A ERAAREA A ANRAS

NUNBEER OF IRJURIRA: O
COMMENTE :

NANE LOCATION:
ADDEESE: ,
CITY/BTATE: ,
HUMBER )
TING POBLITION: RESTRAINT:
OF IRJURY :
TREATHD : IF 80, WHHRR:

RSN ANAEE NN RN R kb hrh kbbb AADR [HNFORMATIONA Ak kdd bk bbb d A AR AE R R AR AN NAARARR

EXTERNAL CASE EUMEER: DATE
TITLE WAMES:

PUBINESSE : ¥ BUSINEES: 0

ACCIDENT : DATE OF ACCIDEBNT:
DASCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHRSE/LEASE:
NILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOBS OWMER HAVE POBEBSICON OF VHHICLER:
BESOLUTION SUUGHT)

dkbkd bbb R R R AARY OCONTACT INPORMATION  ddddddd oS duaAEANINISEEERANNANNNAN

NAMEB CONTACT NIMEER: 1
COMPANY ¢ CONTACT TYFE:

: CONTACT FHONE:
ADDREBE :




TECHNICAL ASSISTANCE SYSTEM

¥k GM RESTRICTED ***
. Cize Na: S5P0160 VIN Number: 1G1YY22604W5108833
Dute Opened: Z7I2003% Made! Year: 1998
Dage Cloged: Fertes: Corvelie
Dealer Code: 815003 MBaage: 29113
Addrers: A & T CHEVROLET INC SELLERSVILLE Seate: Pa

SYMPTOM ABSTRACT-- COLUMN LOCK STEERING STERRING COLUMN LOCKED A
RESOLUTION ABSTRACT-

UCC CODE {—

UCC-1 DESCRIPTION— STEERING

Ucc CODE 2—

UCC-2 DESCRIPTION—-

UC.C CODE 3-—--

UCC-3 DESCRIPTION=--

O7/0712003 $5:30:23 SBD TEMPUATE - SANFORD
. STRATEGY BASED DIAGNOSTICE

=1_NUMBER OF TIMES IN FOR THE SAME CONDMTION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_¥ /N I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) GUS WADSWORTH

CUSTOMER CONCERN - STEERING COLUMN LOCKED

DEALER COMMENTIHDIAGNOSIS {DTCS, PARTS, REPAIRE, DUPLICATED, & BEARCH,
COMPARE TO LIKE VEHICLE?)

VERIFY CONCERN LOOKING FOR INFORMATION TO REFAIR CONDITION.

TAC RECOMMENDATION - ADVISED INFO PER AQDO265A ADOH TB2A
07/07/2003 15:30:23 HIATORY - SANFORD .

EA02-031 / GM22C Peyeinf?




15512994

Page 1 of 3
G ENERAL HMOTORE CORPORATIONW

CHEYROLET DIVIBION

. an RESATRICTETLD

CUSTOMER «

ADDRESS: NORTH PLAING ]

HOME FHONE:

CRER WUNBER: 05512994 ViINa 131¥Y22C4NE1106770

MODERL YEAR: 15598

DATE OPENED: 3I001-99-13 BERIEH ! UNENOWN

DATE CLOBED: 2041-09%-13 MILRAGE : SETDD

BOURCE Fhona DELIVERY DATE:

BRC TYPR: Ho DEALER HAME: SUBUREBARN CHEVROLET

BRC PARBNT: DEALER ADDREGS: 5936 HIGHWARY 26, ,8ANDY . OR,57055,1UBA

dhddbd kbbb hbdd kb rkk kA A A VIENERAL CRESE THIORMAT TR % e i st il o dr de ok dr i e ok o e o e ok ook

M4l Steering Column/Lock/Attaching Parta other

Q0 BEPFAIR ATTEMETI(H) a

Adl Open Campalgn Product Campelign Claim
Q0 REPAIR ATTEMET(A) BTERRING LOCK MECH

VYehicls repair request - Repair not done

TROCTIONS TO CRMa
yobe to identify failed ltem/componant
* Doatermine Cuptomers Expectation
* Using delivery datse, astablish if wvehicle is within any warranty coverage
* Listen carefully to svaluats canca of failura - dafect or damage
{ If damage, copeidsr explaining the consumars regponalbility)
* Review Specific Soluticoe [ [ERECIFIC AOLUTIONE RUN '
C:\Progra-1\Plus | \Micros-1\Iexplore. exe
http.//carsweh/webimowledge /ProduntCeantar/General Info/ contant /SolurtionsByComonantCode . hitm] |
* Identify if earlier repairs have basn attesapted? - [[Poxsible Chronic Rep RN
2:\Progra-~1\PFlus |\Nieres~1\Iaxplore.axe
http//onxgwab/webknowledge/CARACE /SRB/Atml /ChronicAlerta. htm] )
[ 1st attempt = offer to coordinate repalr at a dealarship)
[ Previous repairs)
1) Raview warranty history on "VIN Frofile® tab
2) Contact appropriate Bervice dealerahip to diecuse
) Datermine if TAC wam previously contacted or 1s now necagsary
4) Estaklish & document a dlagnosis and repalr plan
* Cogrdinate with deslarship to asaist with customer's repaly reguest
* Ba preparsd to answer "I don't want Wy car snymers / repurchase”[[ Vehicle Repurchass Link
RUN C:\Progra~1\Plusl‘\Micros-1\lexplore.sxze
hetp://oaravab/weblmowledge /CARECD/SBS/hitm]l /CustonariaquagteVahiolaRepurahace. hitm] |

Vahicle repalr request - Reapair not donme
dhAkdA kb k ki kkk vk rf k¥ ke v 2HORE HIATORY *¥ddkdkkhdihbdihbkhbdkrkhdhhiihhdbabrrrritrr

COET BTATEE THAT STERRING COLMN HAS LOCKED, AND BY THE TIME THAT ROADEIDE HAD BENT HOMEONE
» THE FROBLEM HAD RESOLVED... CUST WA ADVISED BY HOADSIDE THAT THERE WAS A CAMPAYN ON
ﬁ'{':ﬂ'r... CRM vEREF'D THAT THERE 15 A CAMPAIN, HOWEVER, VEH DOES NOT FALL WITHIN YIN
INTA... CUST LOCATED CORVETT DLR FOR CUST, GAVE FILE INFO, AND CUET WILL MAKE
APOINTMENT TO OBT VaH DIAGNOOIRD... CANHRON KINDER-CAC-PDE; O 369267657

EEEARAAAAARRAA Rk TRk ke kAN PAR YHNFORMATIOM s d ko r bk h ki e b b drrrrrrderrshbiir




INCIDHMT DATE:
tjm LOCATICN:
R BAME :
DEIVER DISREILITY:

DEBCRIPTICH :

AULLEUED PEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOFLE: O
INJURIES ¢

HWASH VEHICLE INVOLVED:
NUMBERR OF VEHISLES: O

PROPERTY DAMAOE:

WAB VEHICLE IMSURED)

MORE INPORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
tIﬂ HAME -
VEHICLE IHNEPECTED:
MILERGE AT INSPECTION:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROARD TEST REBULT:

COMP INEPECTHED :
INVESTIGATIVE SUMMARY :
FAR BTATUE

05512094

2of3
INCIDENT TIME. P

DRIVER AOE:

RUAD CONDITION: ROAD SURFACE

BODY IRJURY :

INAURANCE COMDPANY NAME
THEURANCE COMPANY ADDREES:
AIENT NAME i

AQBENT PHCHE MNUMBER :

INAPECTORS KAME: INEPECTION DATE:

Wk dh R R R R AR R PR AR R e bk PAR THPORMATICNd bt kktd b Ak dd kbbb dddkdd kbbb bhhdddds

BOURCE:
REQURET TYPE:
REPURCHASE REABON:

DEALER BAC:
DERLER NAME:
DEALER ADDRESS: , .
CONTACT: ,

PRONE NUMBER:
PRODUCT CODE:

ENGINE TYPH:

‘:M‘I & BUY-BACK: O
1

DPEPRECIATION
TPIRADE
AFTHRMARTET :
LERGE THRM:
DAMALE 1

TRANEACTION:

FAX HUMBER:

BODY TYPE:
TRANSMISETON :
VEHICLE DRIVEABLH:
BRC HARRRHIY DATH:
HADA: ©

SALEE TRAK:




05512954
Pago3 of 3

BRANCH 1 HAME
NIMEER :
RRATE1 INTERBST PAID

DEALRE BIY(RIT:
ACCOUNT BALAMNCE:
LEGAL & LEGAL TIPFE:

LEMON LAW:
DEALER ADMINISTRATION : VEHICLE DESTINATION:
RELEASE LIEN EBRYOFF:

TITLE BRAND:

REPLACHMENT VIN:

AAERE R R R T AR AARER TR R AR A AN AN AANANRYEODILY IHJORY P& v e e r b u N d Ak d b b e M b i bewdeddeddr

NUMBEF. OF INRJURIBA: 0
COMMENTSA «

HAME : LOCATTON :
ADDREES: ,

CITY/ETATE: ,

PIONE MUMBER :

BEATING PCIITIOM: REBTRAINT.
TYPE OF IMJURY:
TRERTRD: IF 40, WHERE:

WA E Rk R ARk kR ADRE THFORMATIONS A #akd kv b rkrd kb kbbb dbds

CRAR NTMBER : DATE:
RAMES ;

IMEBE % BUSINBEE: o
RCOCTDENT DATE OF ACCIDENT:
DEBACRIPTION OF DAMAGR:

FORCHABE/LERSR: 0 DATE OF PURCHAAE/LERBE :
HILEROE AT PURCHAREE: 0 PURCHASE/LEASE AS:

DORS OMWER HAVE DOARASION OF VEHICLE:
RESCLUTION BOUGHT:

hawdhhkrdd kb skt kR bR bR EROY CONTAOT INPORKATIONS ddkddddkdsndw bbb bd b dbddbdetddbs

HAME : CONTRCT NHUMBER : 1
COMPRNY : CONTACT TYFB:

CONTACT PHONE:
ADDRESE




1-122552820

Pago 1 of3
GENBERAL MOTORS CORPORATION
CHEVREOLET DIVIEION
. @M REETRICTED
CUSTOMER |
ADDRREE 1 xing Of Prussia ]
7 I
HOMB FHOHE:
CASE EUMBER: 1-1225928232 VIN: 131¥Y2304H5111608
MODNEL YEAR: 1558

DATE OPENED: 2003-07-23 EERIEE: Corvacte
DATE CLOSED: 2003-07-23 MILEAGE: SEDOD . 0000000
BODRCE: Thone DELIVERY DATE:
BRC TYPE: E/R¥es DEALER MAME: David Pengks Chavrolst, Ine.
BRC PARENT: DEALER ADDRESS:240 Mall Blvd,King of Prussia,FA,159406-2502, USA

AT TR AN AE AT ANARN T AUNAwawr s s JENERAL CRSE ITHEORMATION® &S rdduanmabd rudgwen At s s

M+l Column / Igmitiom Lock / Barte
0 REPAIR ATTEMPT (B) Inoperative

FRRR AR AR d kAP E AT C RNtk a wvHDEK HIHTORY YA AEARAARRARAA SRS TS e e O v o Ry hh kb dkh

esaring lacked; ; 2003-07-23
3-07-323

Svemgr Sceve Ronca; ; 2003-07-23
2003-07-23

svamgr Eteve Roncay ; 2003-07-23
4003=-07-213

Barvica BEauest bhas been Closed Batisfied.; ; 2003-07-23

AAAREARAAAR LA Rk kbbb d bbb d kAR ANASERDE THFORMATION kb bk A A kbbb bbb bbb bbb hhbihhhhhhd

INCIDEHT DATE: INCIDENT TIMR.
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER CESCRIFPTION:

ALLEOED DRFECTIVE CCMPONENT:

INCIDENT REBULT:
POLICE REPORT: ROAD COMNDITION: ROAD BURFPACE)

OF PEOFLE: BODY INJURY)
;- J

MRS ANCTHEHR VEHICLE INVCLVELD:
NeBER OF VEHICLEE: O




WAE VEHICLE INSURED:

MORE TMFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VHHICLE:
MCTIFY MAME:

WAE VEHICLE INSPECTED:
MILEARIRE AT INEPECTION:
WHEFE WAR INSPECTION DONE:

WAS VRHICLE ROAD TBATED:
ROAD TEST DEBCRIPTICHN:
RCOAD TEET RESULT:

OCME INEPECTED:
TNVESTIGATIVE BUMMARY :
PFAR OTATUE:

IREURRNCE COMPANY NAME:
INBURRNCE COMPANY ADDRESS:
MAJENT HAMBE :

AOENT PHONE HUMBER :

INSPECTORE HAME: IHAPECTION

1-122592822
Page 2 of 3

DATR2

AEEE R R AR AR AR AR R AR ek n N DA TNFORMATIORY M n ek b bd bk bk b e d A dr i ww

EBUUBST TYPE:
REFURCHASE REARBUN:

DERLBER BAC:

DEALER MHAME :

DEALER ADDRESS: , ,
RACT: |

HUMBER s

COLE

ENATHE TYPE:

MILRAOE & BUY-BACK: 0
MERP:

DEFRECEATION:

BRANCH :
ROCCANT MIMBER :
INTERBAT RATE:

AROCOUMT BALANCE
LEGAL -

DEALBRR ADMINISTRATION:
RELEAGE :

REPLACEMENT VIN:

TRANSACTICN :

FAR NUMBER;

BODY TYFE:

TRIM:
TRANSMIASION:
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
NADA: D

BALES TAX:

INTEREST DAID
DEALER BUYOUT:

LEGAL TYPR:

LEMON LAM:

VEHICLE DEETINATION)
LIEN PAY¥OFF:

TITLE BRAND:

R AEARARAAPEE R PR RN AR AR e YAODTILY INJORY AP A A A T A AR A e A A A AR e R RN RN Rk w R E Y

| V-

NAME ¢
ADDRESS:1 ,;
CITY/STATH: ,
HMIONE NDMBHR i

LOCATION:




1-122392422
Pago 3 of 3
SEATING POSITIOM: RESTRAINT,

OF INJURY:
THD IF 8¢, WHERE:

dkdddkkbdkkan AR A bk bk kkk kv hawADE THPORMATION & wddddkdrde b Rl dr ol e s e e e e e oy

HATERNAL CAEBE NUMBEE: DATE)

TITLH HANHS:

BUSINEBS : ¥ BUSINEBEE: 0O

ACCIDENRT DATE OF ACCIDIRNT :
DRICRIPTION OF DANAQGRE .

TURCHABE/LEREE: D DATE OF PURCHASE/LERSR:
NILERIE AT PURCHASE: D PURCHASE/LEAOE AB:

DOEE OWNEER HAVE POSRHASION OF VEHICLE:
REBOLUTION SOUUHT:

g tdddd kil RN RN R RN RRPREC CONTAST INFORMATION®®rrwwwewssswwddddddddddddddidhhin
NRME 1 CONTACT NUMBER : 1

CONPANY CONTACT TYPER:
CONTRCT PHONRE:




038417
Page 1 of 3

GEXNXERARAL MOTORS CORPCRATION
CHEVROLET DILIVIEBION

. . G RESTRICTED

LAKE WORTH
v
03318417 VIN, 191YY2184N5111866

MODEL YERR, 1998
DATR OFENED: 2001-C2-37 HERIES THEMOWN
DATE CLOHED: 2001-431-01 NILEAGJE : LT i
BOORCE 2 Phone DELIVERY DATR:
ERC TYFB: DERLER MRME : DEAN CHEVROLBT, INC.
ERC PARBNT: DEALER RDDRESH:2235 OKBECHOBEE BLVIH, , NEET PALM

BEACH, FL, 33403, U8M

N ek ko o b bk b P IRWERAL CASE THPORMATTONY b b bbbt bt dr el ok kb e

Mil Bteering Column/Lock/Actaching Pareca other
0 REPAIR ATTEMET{A! LOCEED

HTEERING COLUMN IE LOCKRD

"'-.."i'i'ﬁ'.‘i*i*******i**iii*iiiiiii*".‘“‘ﬂm HIEmY*'***"'-* EA R 2 A2 AL 2l A Rt LELLE SR ZZ]

ATATEZ THAT HER STERRTNG COLUMN LOCKHD AND SHE WAH TOWED AND THAE TOW TRUCK TOLD HER
T THERE BAVE BEEN PRCOAE W/THIE AND CUST DOBS NOT FHEL THAT THIE IF SOMETHIRG THAT BHE
ERNAILD BE (CHARGED FOR EBIRCE OM IS HAVING PROBLEMS W/THIE ALEQ THAT THE DLR IS CHARJING HER
$500 FOR THE BLECTRICAL RELAY EWITCH
CRN TRIED CONTACTING EVC MG BUT HE WAE HOT AVAIL

CRM ERT UP CALL BACK W/COST FOR TOMORROW TIFFHNIE MASHEDRM/PDX/CAC; 0, 351145310
4001-02~-248

CRM CONTACTED DLE AMD SPOKE W/TODD SVC ADVISOR WHO BTATED THAT CUST HAD ALREADY PICKED UP
THE VEH AD LEFT AMD PAYED THE BILL FOR 4340.44 TIFFENIE MASHEIRN/PDX/CAL, Of
352231415

2001-D2-28

CRM CONTACTED SVC NNG BUT HE MAS UNAVAIL
TIFFENIE MASHEURN/POX/CAC: 0 352241662
2001-02-28

DJS TO BARTHJUAKR CANROT MAKE GCHECAILED CALLAACK DUE TO BLUHEDULE CANNOT CALL CUST UNTIL
TURHCAY

TIFFERIE MASHRURN/PDX/CAC) 0; 352341535

d001=-03-01 -

CRH TRIED CONTACTING 8WC MR BUT HE WAS NOT AVAIL
TIFFENIE MASHERURN/PDX/CAC; ©; 352321910
2001-03-01

CONTACTED SVC MNG TRACY LONG WHO STATED THAT HR OAN HOT HELP CUST B/C BHE HAS FOT HAD
PREV REPAIRS DN THIS AND ALBO B/C THERE ARE KO BPE OR RECALLH

TIFFENIE MASHBURN/FOL/CAC: O 353334392

a001-03-01

CEM TRIED CONTACTING CUST RBUT SHE WAS NOT AVAIL
TIFFENIRE MASHEURN/PDX/CAC; 0) 352334428
2001-03-01



03318417
Page 2 ol 3}

CONTACTHD CUBT AND ADVISHD HER NO SPFB OR RECALLS ON THE VBH AND CANNOT ABCIST HER W/HER

'AIR

T AGRERD AND WANTED TO DOCUMENT CONCERNE
TIPFENIE MAEHBURN/PDX/CAC: ©; 31523138712

FR B RS AR A E kAR AR AR AR RRAAAAADRR THPORMATTOM» v b st hhab e e e s kbbb v reesdddd

INCIDENT TATE:
INCIDUENT LAOCATION :

DRIVEE HRAME:
DRIVER DIGARILITY:

DESCRIPTIICN

ALLBEORC DPRFECTIVE COMBINERT:

INCIDENT REBULT:
POLICE RBPORT:
NUMBHR OF FEOPLE: ©
INJURTHE

WAZ AROTHER VEEICLE INVOLVED:
OPF VRHICLES: 0

TY DAMAIR

VEHICLE INBURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HOTIFY HAMR:

WAR VEHIOLE INBPROTHD:
MILEAGRE AT TNEPECTION:
HHERE WAH IMBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEBCRIPTION:
ROAD TRET REZDLT:

COMEF INSPECTED:
INVYESTIGATIVE HIRMARY :
FAR BTATUS:

INCTDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD AURFALA:
BORY IMJURY:

INSURANCE COMNPANY KAME:
INSURANCE COMPANY ADDREBE :

IRSPRECTORE NAMEH: INBPHCTICK DATER:

Ehkkb MR AR kb kA kP S IDAR TNPORMATIOH Y ek hhdd kv a b A A A bW kb P kb

BOAFRCE 1

REQUEAT TYPE:
REPURCHARE REABON

BAL:

HANE 1
DEALBR ADDRESE: , ,
CONTACT
PEONE FUMBAR:
PRODICT CODE:

FAK MEUMEER :
BODY TYPE:
TRIM:
TRARSMIABION :




0331R417

Fape 3 of 3
YEHICLE DRIVEABLE:
ILEAGE & BUY-BACE: 0 BRL WARRRNTY DATE:
‘I.P: HADM: O
SALFES TAX:
DEPRECIATION:
UPIRADE :
AFTERMARKET :
LEARSIE TERM:
DAMAGE :
OTHER «
BRANCH : HAME ;
ACCOONT NUMBER:
INTEREAT RATE: INTERBST FAID:

DEALER BUYOUT:
ADCOUNT BALRNCE 1

LEGAL : LEGAL TYFPE:

LEMON LAN:
DEALEF ADMINISTRATION: VEHICLE DESTINATION:
RELERSE 1 LTEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
Fhhhkk kbt d bk A VAT TN RN NYRODILY IHTURY VS e b r b d A A M A NS TR E N R R AR AN RN T AR SN,

NUMEER OF INJURIES: 0
COMMENTS :

NAME ; LOCATION :
ADDREBS: ,

TY/STRTE: ,

HUMBER :

TING POBITION, RESTRAINT:
TYPE OF IRJURY:
TREATED : IF 80, WHERE:

EERERER R AR AR AR R R bRtk w o ddd bR AADE INFORNATION A bbb bbb bbb i kb s b v Er ST E AR ANNNS

EXTERNAL CRSE NUMEER: DATE :
TITLE WAMES:

BUSIMEES : ) & BOSINESS: ©
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LERBE1 0 DATE OF FURCHASE/LEASH:
NILEAGE AT FURCHASE: 0 PURCHABE/LEASE Af:

DOES OWMER HRAVE POSEGSION OF VBHICLE
REBOLUTION BOUGHT)

dddddd A AR TR AR AN R rERY OONTACT INFORMATIONA®EAdddkkkkidddd kb Sk rrrenAnAwns

NANEH : CONTALDT NUMBER - 1
COMPANTY : CONTACT TYDHR:
CONTACT PHONE:

. '




01255485

Fage 1 of 3

GENERAL MOTORS CORPFO
CHEVROLET DIVISEI

'.. OGN REBTRICTED

CUHTOMER »
ADDHESS = : IL
HOME PHONE :

RATICGCN
oN

CAJE FUMBER: Q12554848 YIN: 131 YY22134W5111950
MIDEL YBAR: 1998
DATE OPEMED: 2000-08-15 SBRIES: CORVETTE COUPE
DATE CLOBBD: 200Q0-08-15 MILBAGE:
BOURCE: Fhaone DELIVERY DATE:
BRC TYFPE: Yo DBEALER MAMR. WOODFIELD CHEVROLET, INC.
BRC PARENT: DERLER ADDREBE:l11d8& E GOLF RD,, BCHAOMEURG, IL, 60173, T8A

AERAEEATAAAAA AR TN AR AT TN e e JENERAL CRSE THFORMATION*TEPeraaskaunutdmnrnnbdbevhdhbdsy

Mi0 Steering Hheal Othar
O REPATR ATTEMET (5] locked

stearing wheel locked

kbbb bbbk WhAb ANk b Pk PORKE HTATORY k* b kb Ad b bk bbb bbb bbb bbbk r ke vn s

Cust states was transfared from roadside sspistacnce to help with veh - states that ths
elig lorcked, will not unlock, and that whan thies had ocourxed laat tim= that sha had
gotten in touch with a tachmical asgistance. CRN informed cust that TACips a dealer
¥ rescurce, and attempted to contact A dealarship to help with cust concern. CHM
comtacted cust selling dealsrship, service closed for evening. CEN about to inform custc
would nesd to have veh towed, cust states had resolved concern by forcefully depressing
brake pedal 3 times; pulling wheel down to right very hard and starting engine.

Patrick Ireland //CAC/PDX; 0; 335151432

BEEEE RSP R TR RN FARANAF AN AAR AT AR NN DAR THRFORMATION A A A ek AR AR AR AR A A AR A A R TN AR AT TS

INCIDENT DBATE: TRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: DRIVER AGH:
PRIVER DIARAILITY:

ONNER DEBCRIPTION:

ALLESED DEFRCTIVE COMPONENT )

INCTIDENT REBTLT:

POLICE REPORT: ROARD CXRIDTTICH : ROAD EURFACE :
NUMBEE QF PREOFLE: 0 BADY IRJURY:
INTURIES :

ANOTHER VEHILT.E INVOLVED:
OF VEAICLES: 0

FROPERTY DAMAGE:

WAB ‘iI'EEI'ﬂI-E TNAURED INSURRNCE COMPANY HANH:
INSORANCE COMPANY ADDRESSH (
NIENT MRAME:




RE INFORMATION:
ANCE LOCKTION 3
LOCATION OF VEHICLE:
HOTIFY HAME

WAH VEHICLE INSPELTED :
MILEMIE AT IRBPECTION:
WAS INSPECTION DONE!:

WAS VEHICLE ROAD TESTED:
EOAD TEET DERCRIPTION:
EOAD TEET RERDLT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :
PAR BTATUS:

01255488

Page2of3
AQENT PHOME MIUMBER :

INSPECTORS NAME: INEFECTION DRTE:

""'"""*****‘****"**iiiiii*tﬁﬁﬁpu m:w.*t‘-t‘iiiillﬁliiiii o o ol ol o ol o ol ol o e ol ol o

SOURCE:
REQUEBT TYPE: '
EEPURCHASE REASON:

DEALRR BRC:

DEALER NAME:
DEALER ADDEEBB: , .
CONTALCT: ,

PHONE HUMBER :
PRODICT CODE:

.Il'l TYFR:

MILEAIE & BUY-BACK: 0§
MARD :

DEPFECIATION:
UPIRADE :

DEALER ADMINIBTRATION:
RELEASE

EBPLACRWENT VIN:

TRANSACTION:

FAX NUMBEE 1
BODY TYFE):
TRIM:
TRANAMIBBION:

INTEREAET PAID:
DERLER BUYOUT:

LEGRL TYPE:

LEMON LAN:

VEHICLE DESTINATION
LIEN PAYOHF:

TITLE BRANDi

Rk Rk AR NP RS A RN NBODILY INTURY R b b bbb M AR AR AR AR R RTR TN R ik b ohodk

OF IRJURIES: 0O
COMMENTS :

CITY/BTATE: .
PHONE NIMBEE :
SEATIFK] POEITION:
TYPHE OF IRIDRY
TREATED ¢

LOCATION

ERATYRATNT

IF 80, WHERE!:




OI2554ER
Page 3 of 3

.ﬁiiiiiiiiiit******itiii**iiiii*m INPORMRATION bk k bkt tkd kb kb ru b o n b kbbb rrr b rdes

EXTERNAL CRSE HUMBRR : DATH :

TITL.E NAMEA:

BUBINEES & BUSINREEG: ©

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PORCHASE/LERSE: D DATE OF PORCHAER /LHAEER:
NILEAIR AT PURCHARIE: O FURCHADE/LEASE AEB:

DOEF ONNHER. HAVE POSEISION OF VHHICLE:
FEBHOLUTION BOLKHEIT:

dkbrrrrrhbarrnrkker ek erk ke e dERSY (ONTACT THPORAMATIONS RS e ndd A s v SN A S S AR Al d b

HAME : CONTACT NUMBRR 1
COMPANTY : CONTACT TYPE:

CONTACT DHONE:
ADDRERS :



Page 1 of 3
GENERAL MOTORS CORPOQRATION
CHEVROLET DIVISLION
. @4 REBTRICTED
CUBTOMER :
ADDREGS : FATY , T -
HOME FEONE
CASE NUMBER: D4806783 VIN: 1G1YY22G4WE113472
YEAR: 1998

DATE OPENED: 2001-07-05 AERIEA : UNFNOWN
DATE CLOGED: 2001-07-05 MILEAGE: 50000
HOURDE Phone BELIVERY DATE:
BRC TYPB: Ho DEALER NAME:  WHETSIDR CHHVROLET INC
BRC PARENT: DEALER ADDRRESS: 23001 XATY FWY, XATY,TX,T7450,USA

EEEERE RN TR R A NANAN S e v v JRNERAL CASE INFORMATIOHASWhdkddhnddddddbhd bbb rbb bbb

M4l Btaering Column/Lock/attaching Dartsa Loope
1 REPATR ATTEMPT {5) LOCKE UP WHEN STARTING

Vahicle oparation or dasign

INSTRUCTIONS TO CRM:
*Pinpaint / understand comoern
* DBatarmine Customers sxpactation

Validaks faaturs ig on vahiale
&wiw owners manual with owmer - [[Owners Manuals RUK
Progra~1\Flus | \Micros~1\Iexplore . &xe http:\\carsawab\webknowladge]]. Click the Product

Canter Tah

* Reaview spocific sclutions [[GFRECIFIC SOLUTIONH RN Ci'\Progra-1ZPlus 1ZMicros-1\lsxploxe.exa
http: //carsweb/common/ProductCenter/gGaneral Info/content /OWE/Bolut loneByCtonponent Code_Corepod
nut.htm}] -

* Validate with dealerabhip if netessary

#* Coordinate with dsalership to compars with ancther vehicle if necessary

* gahaduls a follow up if issus is not resclved during call

Vehicle cparation or daslcn

A EAARE RN SRR RSN AR E S A NNORE, HIGFTOR YA AR h b dhd kR d kb vk e AN AR PNN

CHT STATRS VEH STRRRTHG HARE LOCKEDR UP FOR THE HECCHD TIME. CUST STATES PART IN BTEERING
REPLACED JUBT OVER A YEAR AND OVER 12,000 MILES AGC. CUST EEEXE IF DLIR ¥WILL REPAIR/REPLACE
UHDER HIS GMPFP OR TNDER REPLACEMENT WARRANTY. CUST INCUIRHL IF THERE WILLBE A APECIAL POLICY
ON THIS PART BECAUSE DLR SVC ADVISCR "ADVISED" THAT THIE CCMCERN OCCURRED ON ALL OF THE
'VETTES. CRM ADVICED THAT IF THIE HAPPENED ON ALL OF THIS MODEL THAM A CAMPATON OR AP WOULD
HAVE STARTHED. ORM ADNISED THAT NE CRNNOT OPECULATE IF THHREE WOULD EE ANY FUTURE CONCERNB
W/TRIE PART AND THAT IT WOULD BE OF TO EVC MR IF HE I8 ANLE TO REPAIR DART TWDER
REPLACEMENT WARRANTY OR GMPP. CRM ADVISED IT WOULD ALSO BE UP TO DLRHP TO WAIVE G50
DEDUCTIRLE IF GMPF I8 UTILIZED. | JEFF GORB/CAC/FDX,; Oy 3631JEB62

Ehkk kNGRS A A e R e Y YDAD TRPORMATIORE ™ ® % i i s e o ol oot o S o iy o o o o 0 o o ol o ol ol ol ol o

IRCIDENT DATE: INCIDENT TIME:
IDENT LOCRTION:

IVEAR HAME: DRIVER AdH:
DRIVER DISARILITY:

OMNER DESCRIPTION:




(4308783

Fags 2 of 3
ALLEGED DEFECTIVE COMPONENT)
t:nm RESULT:
ICE REPORT: ROAD CONDITION: ROAD SURFACE ;
NUMBER OF PROPLE: BODY INJURY:
INJURIBS

WAH AMNCTHRR VEHICLE INVOLVRD:
NOMERE QF VEHICLES:

FROPERTY DAMMAGE &

HWAE VEHICLE INSURED: IHSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS .
AQENT HAME:
AGENT PHONE HNUMBER :

MORE THFORMATYON:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NMOTIFY MRME:

WAE VYEHICLE INAPECTED: INEPECTORE HRME: INBPECTION DATE:
MTILEAGE AT THEPECTION:
MHERE WAS IMSPECTION DONE:

WAS VHHICLE RORD TEATED:
ROAD TEST DEBCRIFTICH:
ROAD TEST RESULT:

INEPRCTED:
‘;ﬁﬂmm —
STATUS:

ThkEE Rk h kM Ah kbbb kv A DAR INFORMATIONT S bbb dk kb r kA R AN A AN

BOMIRCE - TRANSACTIOR :
RE(BST TYPE:
REPURCHAEE RERSDHN:
DEALER BAC:
DEARLER MAME:
DEARLER ADDRESE: , ,
CONTACT:
FHONE NIRMBER FAX NUMBER :
FRODICT SODE: BODY TYEE:
TRIM:
BRGINA TYPH: TRANSMISEION:
VEHICLE DRIVAARBLE:
MILEAGE & BUY-BACK: 0O BRC HARRANTY DATE:
MBRF: HADR: O
BALES TAX:
DEPRECIATION: .
TPORADE «
AFTERMARKRET :
LEAAR TERM:
DAMAGE s
OTHER:
H NAME
HUMBER :
BT RATE: INTEREST PAIL:

DERLER BUYOUT:
ACCOURT BALANCE:
LEBGAL LEGAL TYPR:

LEMON LAWN:
DEALER ADMINIBTRATION VEHICLH DEBTINATION:




(4E0E7RA
Page 3 of3
RELEASK : LIBH FAYOFF:
TITLE BRAND:
YIH

kAN RISk ke kS AR ERODTLY INIORY SR A Rl bl b odod ok e o et ek o el

NUMBER OF THJURIES: O
COMMENTE - -

HAME LOCRTION :
ADDRESS: |

CITY/BTATE: .

FHONE HUMPER:

BEATTEG POBITIOM. RESTRAINT:
TYPFE OF IHJURY:
TREATED IF B0, WHERE:

kbR T T ETTTETARENRNNADRE Inmnmﬂ**'I".'I'."'**'.***I‘*ﬂ'*t*****‘*********

EXITERNAL CASE NUMBER DATE:
TITLE RRAMES :

BUBINESE : ¥ BUSINEBS: ©
ACCTDENRT: ° DATE OF ACCIDENT:
DEBCRIPTION CF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHABE/LEASE
MILEMIE AT PURCHASE:! 0 PURCHASE/LEASE Af:

DOES OWNER HAVE FOHBSSION QOF VEHICLE:
REBOIATTION SOUGHT:

.‘l'I-I-i-tIlllllilltlliiiiiiii**nm COMTACT INFORMATION® Y dedod b deode e deodeorod oo ok b ol e ool il e e e

HANE : CONTACT NUMBER & 1
COMBANY « CONTACT TYFE:

CONTACT PHOME:
ADDRESS :




06407679
Pagn 1 of 4
OTDRE CORPORATION
OLETY DIVIEBION

. @GH RESTRICTED

CUSTOMER 1

ADDRESE : ortaxoe . L [N
HOME PHONE:

=
x

CAOE NDMEER: 06407879 VIN: 191YY2204WE114377
NMODEL YRAR: 1998
DATE OFPENED: 2002-D2-32 HSERIEH: CORVETTE COUTPE
DATE CLOHED: 2002-03-12 MILEAGE : 27877
BOURCE : Fhona DELIVERY DATE:
BRC TYPE: ¥o DEALER MRMR: COURTESY CHEVROLET OLDEMOBILE ON WES
BRC FARENT: DEALER ADDREHS 3707 W COLONIARL DR, , DRLANDN, FL, 32808, USSR

dddgdrdd kb kbbb bbb b hdur b daarrQRENRRRT, CASRE INFORMATIONhabhirkbkb kbbb bbb bbb bbbk

N4l Stesring Colum/Look/Attsching Parts Vibrasion

O BREPAIR ATTEMPT {(4) Bteering Column Lock

B86 CAC Remclved Wicth Goodwill CAC Ressolved With Goodwil
0 EEPAIR ATTEMFT (E) Feimbursemant in full

H13 Reimbursenent Requasted Customer Satisfaction

0 BEPAIR ATTEMET (S} 199,13

..'lula operation ox design

INBTRUCTIONS TO CRMa

*pinpoidnt f undarstand concern

* Datarmine Customars axpectation

* Yalidata faature is on veahicle

* Reviaw owners wmanual with owner - [(Cwners Manuals RUN
C:\Progra~1ZFlus |\Kicros-1\Iexploxe.exe Bttp:\\caxsweb\woblnowledgqe]]. <Click the Product
Ceéntar Tab

* Revisw specific aplutions {[SFECIFIC SOLUTIONE BUN C:\Progra-~-1l\Plus!iMicros-1\Isxplors.axe
heep 1/ /cavaveh/ umﬂrudum:umt:rfﬂmnlmﬂ oontent/CNC/BolutionsByConponent Coda_Corepal
at.htm]]

* Validate with dulurlh:l.p if nescessaxy

* Coordinate with dsalership to compara with another vahicles if necessary

* Sohedunla a follow up 1f issue im nob resolved during call

Vahicle operacion or demign

Ak ddkhhhdadhddddd kbbb dd kbbb Fr FPORE nmiiiiﬂii*iiiittiitﬁ*iii**iii*i*i‘*ﬁﬁii*i

wnZaf2e* CRM adv customer that neesd more time to ressarch, CBRM sat callback with customar
fox Monday 02/2%/02 batwean 12:UUPIII and 2:00pm EST. Jonathan Blucio/CARS/Tampa/S7117; O;
182255200

2002-03-35

CRM pulled fils to review and found that forgot to prasa add button for 1st half of notes.
CRM adding this note from memory. Cust called dus to stsering coclumn locked. Cust had Vah
towed to dly. Cust statas was adv by dlr that this ip problem on some Corvattes but this vah
't £all bhatwesn VIN Brsak points. Cust sesks coat assistance. CEM reviewed campalgn and

ified cuat Veh domsn't Zall within breskpoints. CRM found other document in WebKnowledge

foupd that soma customara that ara pot invelved in campalgn are expariesncing problens.
RN called dlr and verified that work done. CRN redailved over shoulder approval from THM
Shannon Galford to offar reivburssamsnt on parts and labpr charged for repair of the column
lock only. Any other work done is mustomers respomsibility. CRM suspazding file panding ties
ast to osll customer. Jonathan Bimale/CARG/Tampa; 0; 183504515 .
2002-03-3%




06407679
Paga2 of d
called cuptomer and discussed cust comcern about Steering column lock. Cust states that
charged 399.13 for vapair of ateering column lock. CREM adv customer would like to review
raimburssment. CBEM adv customer reimburssment is 1ot guaranteed until reviawed and made
sure all info is in ordar, CRM adv custowmer amsunt of reimbursement iz not guarantesd uneil
reviewad. CRM adv cust need original RO, original proof of paymant, Proof of ownership, and
cover letter. Cust states paid cash and im noted on RO. CRM adv will review once raceived.
Cust satisfied with offer. CRM set callback with cust for 03/04/02 betwesn 12:00pm and
2:00pm EST if have not received Doos yet. Cust satisfied at this tiws CRM suspending file
panding Docs Reacelved. Jonathan Simolo/CARE/Tampa/57117; O; 383511363
4003-03=-2%

CRM business reapcne for offering Relwbursement in full. Cust experiencing problem with veh
that other like Veh are exparincing under campaign. Cust was adv by dealer that this is
Chavrolet problem. Cust @M loyal by hig own accord, ORM dld VIN ssarch andfound no other
files. CHM suspanding fils. Jonathan Siwcic/CARE/Tawmpa/57117; Gy 383511520

2002-03~04

CRM called cuat. CEM adv customer have not yat received Dnea. Cust atates mailsd Tuesday
last woak. CRM adv can take up to 2 weaks to ba recalved i{n this offics. Cust states
understands., CRM sat callback for 03/11/3002 hatwesn 1Z:0pm and 2:00pm EST if not receivad
yut otherwlse will receive call to adv ghortly aftar recelved. Jonathan
Bimcic/CARS/Tampa/57117; 0; 384113721

2003-03-04

doce attached, . ....... forwarding to vra simicii. amanda tfieldsfoerr/tpm; 0; 384144187
2002-03=05

m an followe 1B5.85 Labor, 3204.98 Parts, 15.60 Mime, 22.60 Tax at &4. For a total of
9.13. Jopathan Bimclc/CARS/Tampa/sSTi17; 4 3604204437
2003 -03-05

‘ varified addresa with customer. CRN Level 1 empowered, Breakdown of Reimbnrsement

LIAIGON PRE-AFPFROVING REQUEET FOR REIM IN THE AMOUNT oOF 5395.11, VIN gEARCH REVEALE HO
FREVIOUS RECUEETE. WHMDY ADANE/GOODWILL APPROVAL OROIWP/TAMPA; O; 3843286174
2002-03-0%

FINAL APPROVAL OF REIMB FOR 4385.13 BY SHANTA NOEERIS/TPA GWL
VIN SEARCH COMPLETED: 0: 3184301751
2003-03=-13

CHECEH 500474748 FOR AMOUNT 4 39%.13 MAILED O (3/4/qa)
Bdward J. Brown IL/Goodwlll/Tampa; 0; 384821222

Sh AN hddd bbb bbb hddh bbb e n et h e DAR THFORMATION S e a v n A AR P AT AP AR e e r bbb ¥

JHCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME): DRIVER ALH:
DRIVER DIBABILITY.

ONNRR DERCRIPTTON:

FOLTCE RBRORT: . ROAD COMDITION: ROAD BURFACE:
NMEER OF PEOPLE: O BODY INJDRY:
INTJURIAG




064076719
Page 3 of 4
WAS ANOTHER VHHICLE INVOLVED:
OF VEHICLAS: 0

DAMAGE =
WAS VEHICLE INGUREL: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDREHH :
AGENT HAME:
AGENT FHOKE NUMBER. -
MORE INFORMATIONM: -
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE.
MOTIFY NAME:
HAS VEHICLE TMAPEOTED: THEERCTORS WAME: INSPECTION DATE:
MILERGER AT INSPECTION: .

HHERE WA IMSPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAD TEBT DRACRIPTION:
ROAD TEBT RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

FAR STATUE:
RAEPRRE TRk wdarhhr bbb bbbk ek DAR [HFORMATION S dvwd bt wsttn st ddd e b e ke v e et s

BOORCE © TRANEBACTION:
REQURAT TYFE« .
"IE::::EHEE REASON
AAC,
BRALER MAME.
DHEALER ADDRESY: , ,

CONTALT:
FHONE NUMEER: FAX NUMBER :
BFRODUCT CODE: BODY TYPE!
TRIM:
ENGINE TYPE: TRANAMISSION ¢
VEHICLE DRIVEMABLE:
MILENIE # BUY-BACK: 0 BRC WARRARNTY DATH:
HERP;: HADA: O
SALEH TRX:
DEPRECIATION:
TGRADE 1
MTERMARKET
LERSE TERM:
DAMAGE
OTHER -
BRRANCH MAME =
ACOOUNT NUMBER:
INTEREST RATR: INTEREST PAIL:

DEALER EITYTHIT:

LEGAL « LBERL TYFE:
. LEMON LAW:
ADMINISTRATION: YEHICLE DESTINARTICON:
‘Ilt:::kl LIEBN PAYOFF:
TITLE BRAND:

REPLACEMHNT VIN:

drrrrrr bbb bhAAAAE ARk RN EODTLY TRRTLIRY S it ok ok ok ok ok ol 0l A ok ol ok ol ol o o o e o o o o

NUMBER OF INJURIE&: O
COMMENTS :
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ﬁf“ LOCATION
H: .,
/ETATR: .

SEATTHG POSITTION: RESTRAINT:
TYFR OF INJORY:
TREATRED : IF 50, WHERR:

EREARANA S b b T dd A bR A AN Ak st I ADR THFORMATIONA R bbbk a vt 22 0o R e R ndh e A A Akd ks ddd ok

EXTERMAL CASE HUMBER: DATE:

TITLE NAMES:

BUBIMEEE: ¥ BEURIREBS3: 9O
ACCIDENT: DATE OF ACCIDENT,
DESCRIPTION OF DAMMIE .

FORCHASE/LEABE: O PATE DF PURCHASE/LBASE:
HILEAGE AT PURCHASRE: D PURCHREER/LERER AR :

DOES CWNER HAVE POSRSSION OF VERICLE:
RESOLATION BOUGHT:

TrhbkdbbddbdddhkrshntdddvddnvBRC CONTACT ITNFORMATIONS S wdadkrtadddddddddrbdrrrdsekddnn

NAME ! CONTACT MUMHEERR: 1
COMDANY : CONTRACT TYPE:

- comct T
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11331 Riverbank Boulevard
Orenda, Florida 32828

et Motor Divigion
Paost Office Box 33170
Detroit, Michigen 48232

February 25, 2002

De«- I

Thank you for your titnely reply regarding the problem I had with the locked steering on my 1998 Corvette (File
#C06407679). | am enclosing the documentation that you requested

Please do not hesitate to contact me if you need any further information or documentation.
Unkjnnu again for your time and essigwance in resolving this issue,

Sincerely,
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Courtesy®.Chevroiet
West Colonlal - gp

3707 W. Colonial Drive
ORLANDO, FLORIDA 33808
Thisphons #07) 295-7000
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00623320

' Page 1 of 3
GENERAL MOTORSE COR nnar:nx
CEEVROLET DIVISION
. oK nza'rn:cr:n
COBTOMAR 1
ADDRESS GRANDEERRY ,
™
HOME DHUME r .
CASE NUMEER: 00633320 VIN: 1G1YY22CG4NS114 962
MODEL YEAR: 1998

DATH OFBENED: 32000-06-14 SERIES: CORVETTE COUDE
DATE CLOSED: 32000-06-34 NILEAGE: 35500
SOURCA: Phene DELIVERY DATE:
BEC TYPE: DEALER MAME: DURANT CHEVROLET OLDAKOBILE JEEP
ERC PARRNT DEALBR. ADDREBE:

RPN A A AR E bk kR ke e JENERAL OAAE THFORMATION**dikdbbdddhhbdddhbddddhhrenini

MOl Ertesring Genaral Intarfarancs
1 RERAIR ATTEMET IS} locke up

INFORM THE CALLER: "Por accaspories and/or options that are installed by tha dealer, you
nead to refer to the dealer that installed it.° “ifge the Dealer Loocsator process 1f the
amller would 1liks theily nearest dealer,

ataaxing locked
A e o o o o ol o o ok o el ek AR R HIEm‘!"*##i B o o e o o o o e ol e e O

st called in stated this i1s the sscond time hia stesring wheel im locksd up cust states
took vahicla to tha dly and they found no codesa cust statas Alr adv hinm that ha would hava
to walt until THIE HAPPENBD AGAIN CUST NOT HAPPY WITE THIS CRM CONTACTEDDLR GPOKE TO BVM
TIM ANMD HE ACV ME THAT HE WOULD CONTACT TECH ASST AND THEN HE WOULD &L COAT BK CRM ADV QUAT
COST OKED AMIAAA ETOVALL/ATX; O; 55958
2000-06-14

cust called for updat= on files. crm adviesd oust that previons erm comtm. cust will wait the
rast of the day befors doing anything slss. olaudetkts huggine/auptin, texam; 0; 329860315

EEE AR EAE R TR A NP AR A AN ADAT THFORNATION S * e e v d h kb kb ke kb e e ke v A

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRTVER HAMH) DRIVER AGE!:
DRIVER DISARILITY:

ONNEE DEGCRIPTION:

REPORT« ROAD CONDITION: ROAD ATRFACH:
OF PEOPLE: 0O BODY TRIURY:
JURIHE

WAS AMOTHHR VEHICLE INVOLVED:
NUMBER OF VWHICLES: 0




WAE VEHICLE INRURED:

MCRE INFORMATIOCN:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIYY RAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INBFECTICN:
WAS INEPECTTON DONE:

WAS VEHICLE ROAD TESTED:
ROAD THAT DESCRIFTION:
ROAD TEET REAVLT:

COMP INBFECTED)
INVEETIGATIVE HUMMARY :
PAR HTATHR :

INBTRANCE COMPANY MAME:
INBURANCRE COMPANY ADDRESSy

AGENT PHONE NUMBER:

INBFECTORE WRME: INSFECTION DATE:

MWE23I20
Page 2 of 3

Srrkk A whd ok dd bk h bbb A bk bbb Rk ADAR [MPORMATIONT S e v Ak kA S e v bbb bk d ek

SCUROR:
RE(RIEST TYPE:
REFURCHAEE REABON:

DEALER ERC:
DERLER HAME )
AOURBES: , |,

MILERGE & BUY-BARCK: ©
MERRP:

DEPRECTATION
TPGERADE
AFTERMAHKET 1
LERSE TEHRM:
DAMAGE :

OTHER :

BRANCH

ACCOUNT NUMBER:
INTERHST RATH:

ACOOUMT BALANCE:
LEGAL ¢

DHALER ADNINISTRATION:
BELERHE

REFLACBMENT VIN:

TRANBACTION:

FAX KETIMRER:

BODY TYPK:

TRIM1
TRANBMISSIOR:
VHEICLE DRIVEABLH:-:
BRC WARRANTY DATE:
HADA: O

BALRA TAX,

INTEREST FAID:
PEALER BIYOUT!:

LBOGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFRF:

TITLE BRRMD

!;:t***ii*i*****tt********t*i**i*mll‘f v et I e R L T T T I T ]
OF INJURIEE: ©

COMNIENTS 1
HAME 1
ADDRESE: .
CITY/STATE! .

LOCATION




00623320

Pagenlofl
PHONE RUMEBRR:
TING POBITION: REETRAINT:
oF INJURY,
'TED : IF BO, WHRRE:

ARR AU E AR AR R R R AN AR NADRE INFORMATION & hddd A ik dddd ko ddddkkkkikdddd ¥

EXTERMAL CASE MUMBER DATH :

TITLE HAMES:

PUSINESS : & BUSINEES: 0
ACCIDENT DATE OF ACCIDENT:
DREECRIPTION OF DAMMIE:

FURCHASE/LBASE: 0 DATE OF PURCHAEE/LERSE:
NILEAGE AT PURCHASE: © PURCHRSE/LEASE AB:

DORS OMMER HAVE POSESBION COF VEHICLE:
RESOLAUTION BOUGHT

rhrwrrrkbdddd bbbk bbbk ey rJBRO OONTROT :m‘rm****‘*ll.**ifittt-*-ttiii*ti*tti

NAME : CONTACT NUMBER ) i
COMPANTY : CONTACT TYPE:
CONTRACT PHOMR)




04932722

Page 1 of 3
GENERAL MOTORS CORPORATION
CEHEVROLET DIVISION
. @Y RESBTRICTED
COBTOMER :
ADDRRSSE : veaeranD . < [N
HOME PHONE: .
CAEE NUMBER: 045932722 VIN: 1G1YY22G4H5115089
MODEL YEAR: 1958

DATE OPENED: 2001-07-16 SERIES: UNKNOWN
DATE CLOSED: 2001-97-19 MILERGE:
SORTRCE : Fhous DELIVERY DATE:
BRC TYPE: Yer DEALER NAME: LANDMARK CHEVROLEY CORP
BRC DPAREET: DEALER ADDREES:5111 M FWY, ,BOUBTOM,TX, 77037, USA

WRR AR RA ARk bbb bRk R AR FOENERAL CASE INPORMATION A wd ki d Ak sk S O RS WA AN A

M4l Stemring Column/Lack/Attaching Parts Inoperative
0 REPAIR ATTEMPTI(S) STEERING LOCEED

Yehicle repair regquest - Repailr nct done

INSTRUCTIONS TO CRM:
*Probe £o ldantify Fajiled jtemfeomponent
* Datermine Customars Expectation -
Using delivery date, establish if vehicle ip within any warranty coverage
‘Altm carafully to swvaluate caups of faillure - defect or damnge
{ If damage,. consider explaining the consumers responeibility)
* Raview Bpecific Solutiona [[BPECIFIC BOLUTICANS RUN
Ci1\Progra~1\Plus | \Micron~-1\Iaxplore, axe
http:/ /caxrnwab /webknowledge /ProdugtCencer /densralinfo/content fdclutloneBytonmponanttode , hitm] |
* Identify if earlier repalrs have been attemptedy -[[(Fompible Chrenic Rep RUN
€:\Progra~14Plus | \Ni¢ros-1\Isuplore . exe
http://carawsh/wabknowladge /CARSCP/8B8 /html /ChronicAlerta. htm] ]
{ lgk attempt - offsar to coordinate repalr at a dealarship)
{ Frevicus repalrs)
1) Ravisw warranty history on *vIN Profila" tab .
2) Comtact appropriatas Servics dealarship to discusg
3) Determine if TACD was pravicusly contactsd or ls now maceggary
4) Bstaeblish & decumant a diagnosis and repalr plan -
* Coordinate with dealesrship to amsist with customer's repailr request
* Ba prapsrsd to answer "] don't want my gar anymors / repurchass”[[ ¥ehicle Repurchase Link
RUN C:%\Progra-1\PlusliMicros-1\Isxplors.axe
http: //caraweb/weblknowladge /CARSCP /558 htul / CostomerRequentsVehialaRepurohass . htm] |
HTEHRING LOCK

FERERF R AR RSP T R TP ESORK HIETORY TP e v rerdhrbbirtddknrrhbrbirbhhrbsins

CUST STATRE THAT HIS VBHE STEERING WAS LOCKED BO HE COULD NOT DRIVE THE VEH. THE VEH WAS
LEPT OVERNIGHT BECAUSE OF TH EFLOOD IN THH HOUSTOM AREA. THE WEXIT DAY IT WAS DISCOVERED
THAT THH VBH WAS VANDELIZED. THE VEH WAS TAKEN TO LANDMARK CHEV AND IA BEING REFAIRED. HNONW
TH EDLR IS5 TRELLING HIN THAT HE IP GOING TO HAVE TO PAY FOR THRE REPAIR TO THE STEERTHG LOCK
CUEST STATES THAT HE SBOULD WOT HAVE TO PAY FOR THIE,

TRIED TC CONTACT TEE DLRFOR VEH INPO AND THR SVC DEPT PHONE CONTINUHD TO RIRG FOR 1+

. CRM TRIBD TO CALL BACK OPERATOR AWD WAB HOT ABLE TO GET THEU TO DLR.

ADVISHD THE CUST WOULD HAVE TO CONTACT THR DLE
BCOTT BUMMELL CARS/ATX; O; 364248948
2001-07-17

CRM CALLED THR DLR AND SPOER WITH RONNIE WHO HTATED THE VEH I8 RO LONGER IN THE BODY EHOP
THAT OEORGE IN EVC HA8 IT. CRM WAS TRANE MULTIPLE TIMES. LIZ IN SVC ATATES THAT JEORUE I3




04932722

Page 2 of 3
m:. RHDHILL!IMM!EH.

BCOTT BUNNELL CTARS/ATX: ) 3642491432
1 'J'
THIS VEH IN FRONT OF CAMP 01044 BY ABOUT B265. SCOTT BUNNEBLLA CARS/ATE; 0; 3642495833

ke Ndd AN bk kb Y DAR TRHFORMATION* ¥+ v hARdhdkdd kbbb d bbb bbb hawrrrrs

IHCIDENT DATH: IRCTDENT TIME:
JHCIDENT LOCTATION:

DEIVER HAME ) DRIVER AGE:
DRIVER DISABILITY.

OMHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT :

INCIDBNT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD BURFACKE:
NUMBER CF FPEOFLE: O HODY IMJURY:
IKRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
FUMBER OF VEHICLEE: O

FERTY DAMAGE :

VEEICLE INSURED: INBURANCE COMRANY NAME

INGBURARNCE COMPANY ADDRESH:
AQENT NAME:
AGENT PHONE HUMBER:

MORR INFORMATION:

HAINTRNAKCE IAQCATION:

CURRBNT LOCATION OF VEHICLB:

MOTIFY KAME:

MRS VRHICLE INSFECTED: INSPECTORE WAME: INSPRCTION DATE:
MILERGE AT INOFECTION:
MHERE WAS IKSPECTION DONE:

WAH VEHICLE FOAD TESTRD:
FOAD THET DEECRIPTION:
FOAD TEBT RESULT:

CONE INSPECTED:
INVESTIGRTIVE SUMMARY :

PAR BTATUS:
Fhhiriiid itk Ak A AR AR bk ke kv vk DAR INFORMATTOM s e v d p A A A AN A A A AT P A AR

TRANBACTION:
BAL:
HAME :
ADDRRSH: , ,
OONTACT: .
FHCONE WMEBER : FAX NUMBBR1
FRODUCT CODE: BDY TYPR:
TRIM:

BEGINE TYPE: TRANSMIAAION:




04932722

Page 3 of 3
VEHNICLE DRIVERBLE:
MILEAGE & BUY-BACK: 0 BRC WARRARTY DATE:
P HRDR: O
SRLES TAX:
DEFRECIATION
UPGRADE :
AFTERMAREET
LAABE TEEM:
DAMAGE
CTHER :
BRANCH : NAME :
ACCOTTNT NUMBER:
INTBRHEST RATE: INTBEBAT FAID:

DEALER BUYOLFT :
ACCOUNT BALANCE:

LRGAL: LBGAL TYPE:

LEMON LAW:
DERLER ROMINIETRATION: VEHICLE DESTIHMATION:
RELERSE 1 LIEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN:
dhknbkkkrntddr kb ek kbbb bk kAR kBODTLY TRIOREAAA ATk ARk AR kRN AR R AT RV S AR bk

OF IHJURIEA: O
COMMENTS =

NAME : LOCATION :
ADDRESS: , -
/ETATR: ,
KUMBER :
TING POSITION: RESTRAINT
TYPE OF INJURY:
TREATHED 1 IF BO, WHERE:

rhhhd AR kb d kR kR AT THEORMATION C kb d bbbk dahhdn kb hhb bbbt rddr

BXTERMAL CASE NUMERR. DATE :
TITLE NAMES:

BUBINERES : k ROWINEBS: O

ACCIDENT DATE OF ACCIDENT:
OESCRIPTIOR OF DAMAGR:

FURCHABE/LEARE1 DATE OF PURCHANE/LEASE:
NILEAGE AT FURCHAEE: 0 PURCHASE/LEASE AS:

DOBA CWHWEE HAVE POEBRBEION OF VEMICLE:
REBOLUTION BOUGHET:

BERE AR AR Ak h kb dSARO OONTACT TNFORMATIONSd St b et bt b e v e vtk v b e v b

HAME CONTACT NUMBER | 1




PRGE: 1
M REETRICTETID

375875
COASE NUMBER: 04932722 VIN: 131YY2aQ4WE115048
DATE QOPENED: 07/16/01 MODEL YHAR: 98
DATE CLOSED: 07/15/01 ERRIES; UK XHOWH
SOURCE: YES MILRBAME :
CUIETOMER :
ADDREBS:
HOME PHONE: STATE : T
BUS. PHOME
GENERAL MOTORS CORPOIRATIOR
CHEVREODLET DIVIESEION
¥ REETRICTERD *
CUSTOMER : '
ADDRESS: FERRLAND , >
HOME PHONE: IIIIIII
CAOE NUMBER: 04932722 VIH) 101Y¥Aa04WEL150089
MODEL YEAR: 1998
DATE OPENED: 2001-07-15 SERTIESE: UHYROWN
TE CLOSED: 2001-07-1% MILEAOE :
B Phone DELIVERY DATE:
TYPE, Yes DEALER NAME: LANDMARE CHEVRCOLET CORP
BRC PARENT) DERLER ADDRESS:9111 W FWY, HOUSTCH, TX, T7037.U8A

FRRURFR R ENRR R EE RN A Ak A% Rk AGENERAL CASE INPORMATTION* hhhhhdkhhARhkihhnhnddddhdddhnd

Mil Btasring Column/Lock/Attaching Farxts Incpsrative
D REPAIR ATTEMPT (d) BTEERING

¥ahicle repair reguedt - Repalr not donm

INETROCTIONS TO CRM:
*Probe to ldentify falled item/componant
* Datermine Cusmtcomers Bxpectation
* Using delivery dats, astablish if vehicle is within aoy wearrasty coverage
* Listen carafully to evaluate cause of failurs - dafect cr damage
[ If damage, congider saxplaining the oonoumers responsihiliey)
* Review Spsoifin Bolutionm [[EPRCIPIC SOLUTIDME RUN
C:\Progra-1\Plus | \Mlerog-1\Iaxplora . exa
http: / /caygwah/wabknowledge/ Productsfgenaral /Eolut | nnaBytOmponant. Oode . htm] |
* Idencify if earlier repairs have hean attemptsd? -{[Pomaible Chronic Rep RUN
Cr\Progra-14Flus |\Micros-1\Iexplora. axe
http1//careweb/webknowledge /carscp/sha/html /chronlec repair.btm]]
[ 1t attempt - offer to coordinatea reprir at a dealership)
{ Pravious repairs)
1) Review warranty history on "VIN Profile® tab
. 2) contact appropriate Service dealership to dimcuss
3) Deterwine if TAC wae previously contacted or is now necessary
4) Establish & Acocument & disgnosis and repalr plan




PAGE : 2
G M EEETRICTED
275875

rdinate with dealership to aselst with custocmer's repalr request

prepared to anewer "I don't want wmy car anymore / repurchase”[[ Vehicle Repurchase
Link RUN C:\Progra-1'\Plus!\Microe-1l\Iexplors. oxe
http: //earsweab/webknowlsdas/carncp/sba/html /abs customer requests vehicle
reputrchase htm] )
STEERING LOCK

R AT E R r i kAR AWNORE HIBTORY S oo vl e ek ol e g i o o o o ol ole i e o o o e e o ol o e e sl ol e e o i ol

CUST ETATEE THAT HIE VEHH STEERING WAS LOCKED 80 HE COULD NOT LRIVE THE VEH. THE VEH HAB
LEFT OVERNIGHT BRCATHE OF TH EFLOOD IMN THE ROUBRTON AREA. THE HEXT DAY IT WAS DIOCOVERED
THAT THE VEH WAE VANDELIZED. THER VEH WAS TAKEN TO LANDMARE CHEV AMD IS BEING REFAIRED.
NOW TH BEDPLR IB TELLIRZ HIM THRT HE IE GDING TO HAVE TO PAY FOR THE REPAIR TO THE STEERING
LOCK

CUST BTATREE THAT HE SHOULD NOT HAVE TO PAY POR THIE,

CEM TRIED TO CONTACT THE DLRFOR VEE INFO AND THE BVC DEPT PHOME CONTINUED TO RING FOR 2+
MIMUTEE. CHEM TRIED TO CALL BACK OPERATCR AND WAS WOT ABRLE TO GET THRU TO DLR.
CEM ADVISRD THE CUST WOOLD HAVE TQ CONTACT THE DLR

BCOTT BUNNELL CARS/ATX; 0; 364248946

2001-07-17

CRM CALLED THE DLR AMD SPOEKE WITH RONMIE w0 STATED THE VEH IS NO LONGER IN THE BQDY SHOP
THAT GEOROE IN SVC HAS IT. CEM WAS TRANS MULTIPLE TIMPS. LIZ IN SV STATES THAT GECRGE
IE ON LUNCH AND WILL BE BACE AROUND 2:38.

OEM TO CALL BACK. SCOTT BUHNBLL CARS/ATI: 0 3547149142

2001-07-17

‘E VHH IN FRONT OF CAMP 01044 BY ABQUT §266. BSCOTT BUNNELLS CARA/ATH; 0; 354245533

wrhdk ke e adbbbbdrr s s dd b e a kb bk e e sDAR THRORMNTTOR E bbbk ek ok ek e e e b kel el ey

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER XAME: DRIVER AGE.
DRIVER DIBABILITY:

DESCRIFTION

ALLEGED DEFECTIVE COMPONBNT:

INCIDENT REEDLY:

BOLICE REECRT: ROAD CONDITION: ROAD BURFRCOR ¢
NDMBRER OF FEROPLH: & DY INJTRY:
INTURIBS 1

WAB AMOTHER VEHICLE INVOLVED:
MMHER OF VEHICLES: Q

HAS VEHICLE INOLURED: INBURANCE COMPANY NAME:
INAURANCE COMPANY ADDREBSS:
AQHNT HNAME :

AGENT FHCNE NUMBER)
HORE INFORMATION:




m LOCATTION :

LOCATION OF VEMICLE:

FOTIFY NAME;:

WAS VERHICLE INSPECTED
MILEAGE AT INSPECTION
WHERE WAB INDPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMF INBPECTED:

INVESTIGATIVE SUIMMARY:

PAR OTATUE.

an

RESBSTRICTERD

INEPECTORS WAME: INSPECTION DATE:

PROE:; 3

375475

wkdk bk kbbb RS bbb bbb bbb bbb rdvh R DAR THFORMATION A h ek Ak b b d kA A Ak S A S A AN A S AN R E A

BOURCE :
REQDRET TYPR:
REPURLHARE REASON:

DEALERF BAL:

DEALFR NAME
DEALER ADDREEBS: , ,
CONTAST: |

FHONE HTIMEER.
BROIAICT CODE:

.IHE TYPE:

MILERAE & BUY-BACK:
NEERP :

HHPRECIATION
UPURRDE :
AFTERMARKET 3
LERSE TRERM:

ACCOUNT BALRNCE :

DEALER AFRMINISTRATION:

REPLACEMBRET VIN:

TRANAACTION :

FAX NUMEBER :

BODY TYPE:

TRIM:
TRANBMIAOION :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

JALES TAX:

HAME :

INTEREST PRID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE LEATINATION:
LIEN PAYCPEE:

TITLE HRAND)

ARRREEERNEANENAT TR AR R RS A S bk d b d b FBODILY IH TR A d v bk kAR AT AR RSN RN E NS SR AN R

NOMBER OF INIURIES:
COMMENTS :

Q-

ADDRESH:
CITY/STATE: ,

LOCATION:




PAGE: 4
g M REBTRICTEDRD

175876
Q@ o=
TING POSITIDNH: RESTRATINT =
TYPE OF INJURY:

TREATED: IF 80, WHERE:

AR AR RN E RN N T AT NN RN AN TR NN ANE INFORMAT IO A A r E A R R R AN AT TR TR AN A e e ARk

EXTERNAL: CASE HUMBER : DATE:

TITLE NAMEBSE:

BUSINEBRS: ¥ BUSINEBES: ¢
ACCIDBNT: DATE OF ACCIDENT:
DRSCRIPTION OF DAMAGE :

PURCHASE/LEASE;: 0 DATE OF MIRCHASE/LEASE:
MILEAGE AT PORCHASE: 0 PURCHASE/LRASE AS:

DORE OWMER HAVE POBEBEION CF VEHICLE:
REEOLUTION BOUGHT)

R AARRAAAEES R AR RN AN RT SN ASNENRRD COMTACT INFORMATIONS M d R AAAA XA RS kT S EFAhanhdtddbdkehs

NAME ¢ CONTAIT NUMEER1 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
AUDRERS =



G4 REFTRICTED

.sn NUMBER: 1-20183429 VIN, 1GLYY2204W5115089
DATE 07/30/03 NODEL 1858
DATE 07/31/03 SERIES . CORVETTE
SOURCE': N/AYES MILEAGE 57004,
CUSTOMER
ADDRESS
uee rucve: [ STATE X
BUS. PHONE:
GENERAL MOTORS CORPORATION
CHEVROLEBT ©DIVIBION

GM RERETRICTETL

CUSTOMER ;
ADDRESS ; rearland , Tx [N
HOME PHONE: :

CASE MUMBER: 1-20183429 VIN: 1G1YY22G4W5115089
MODEL YRRR: 1998
DATE OPENED: 2002-07-30 SERIRS: Corvette
OATE CLOSED: 2002-D7-31 MILERGE : 57000, 0000C0D
: Phone DELIVERY DATE:
fﬂﬂh M/AYes DEALER WAME :
PARENT: DEALER ADDRESS

wkkhbhhdkkddhbhhd bk bdhhwhndh kb WIENERAL CAEE INFORMATIONR®Fesumy whdrdhbdarrbbbraawidbrres

M0l Ganmsral
0 REPATR ATTEMPT (B} Ho dymptom Indicated

dkdddrrdd bbb r bbb rbdhbbbkb bk riraBORK HIBTORY bbb kb kbbb bbb bbb bbb bbb bbb ¥k hddrn

steezring conoern; :; 2002-07-30
2002-07-30

aall bagk dum to dlgoconnect.y ; 2002-07-30
2002-07-30

stearing soncern; ; I002-07-340
2002-07-31

to check up on repalra; ; 2003-07-31
A0402-07-31

farvice Request has been Closed Satinfied.; ; 2002-07-31

.iittiii NEARE ARk h bt AR Rk Ak kT IDAR THRORMATIONA *rirdddddbyanranbrwrddiddbddibddagus




INCTRENT DATE:
IDENT LOOATION:

DRIVER MAME:
DRIVER DISARRILITY:

CWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESDLT:
POLICE REPORT:
OF PEOPLE:
INTIRTES

WAB ANOTHER VEHIULE INVOLVED:
NUMBER OF VEHICLES: ©

PROFERTY LAMAUGE :

WAS VEHTCLE TNSURED:

MORE INFCRMATION:
MATHNTENANCE LOCATTION:
LOCATION OF VEHICLE:
IFY HAME,

WAZ VEHICLE INSPRECTED
MILEAGE AT INSRPECTION
WHERE WAE TREPECTION DOME:

MNAE VEHICLE ROAD TEETED:
RORD TEST DREYCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SINMMARY)
PAR HTATUE: -

PAGE:
REBTRICTED

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITIOM: ROAD SURFACE:
BODY THJURY:

INSURANCE COMPANY NAME:
INSURRNCE COMPANY ADDREAS;
MROENT HAME

AGENT PHONE NUMBER :

IMNSFECTORS NAME: INBPECTION DATE:

AR E AT BERARENAN SRR MARRT T AT AANARADAR INFORMATION Y *hdd b dd kb d b r kb r bk d b d kb bk bbb ddw

ENGINE TYPE:

g:mn ® BUY-BACK: D

TRANSACTION :

FAX NTMBER:

RCDY TYDRE:

TRTM;
TRANIOMISSTION :
YEHICLE DRIVEABLE :
BERC WARRANTY DATE:




PoCH »
oM RRETRICTED

SALER TAX:

Qo

AFTHRMARKET :

LEASE TERM:

DAMAGE :

QTHER1

BRANCH: MAME :

ACCOUNT NUMBER :

INTERRAT RATE: INTEEEAT EAID)
DERLER BUYOOT:

ACCOUNT BALANCE)

LEOAL: LEGAL TYPE:

LENCH LAW:
DEALER ADMINIBTRATION: VEHICLE DEATINATION:
RELEMEE: LIEN FAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

AR EEEENRRNRTS RS ahddd b bk d kA N2t Wt EODILY THOURY Wbk hnbb bbb kb bbb rrddddhbddhdbdhtn

NUMBER OF INJURIES: O
COMMENTE »

HMAME & LOCATION:
ADDRERH®: |,

CITY/STATE: ,

FHONE NUMBER :

TIRG POSITION: RBRETRAINT:
OF IMJURY:
TED » IF B0, WHERE:

EEEE R R RAAAARE A AAA AR d b ARG OADE THEFORMATION St e e ek N R raah bbb ik bk AN N

EXTERNAL CRSE KUMBER: DATE:
TITLE HAMESH:

BISINESE: % BOBTHESS: 0
ACCIDENT: DATE OF ACCIDEMT:
DREACRISTION OF DAMRGE: '

PURCHASH/LEBASE: G DATE OF FURCHASE/LEASH:
MILEAGE AT FURCHASE: O FURCHASE/LRAAE AS:

DOES OWNER HAVR POSHOSION OF VBHICLE:
RESOLUTION SOUGHT 1

kbbb kY VAAARTET TR Rk ARS DONTRACOT ImTIoniiiiiiﬂ I e o 0 ol o i O O o e ol e e o ol ol

HAME : CONTACT HUMBERI! 1
COMEANY 1 CONTACT TYPE:

CORTACT PHONE,
ALDRESH 1
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Page 1 of 4
BNERAL MOTORSE CORDPORATION
CHEVROLET DIVISION
. GM RESTRICTED
CUSTOMBR :
ADODREBS 1 KENXT , WA _
HOME PHOWRE: )
CABE NUMBRR: 053108153 VIN: 1G1YYI2E4W5 115517
MODEL YEAR: 1598

DATE OPENED: 2001-08-14 BRRIES: UREROWR
DATE CLOBED: 2001-08-14 MILEARGE :
BOURCH: Phone DELTVERY DATE:
BRC TYFE: No DEALER RAME: BILL HAEELETT CHEVROLET CO
BRC PARENT: DEALER ALDRERSE:519 WRSHINGTOM AVE M, ,KBENT,Wa,98032,T8A

ii-i‘I"I'**ﬁ***t*iii'***ﬁ‘ﬁ***--i*m CASE Im’r:m**‘il kbbb rdd kT wNr

Mil Steering Column/Lock/Attaching Parte ocher
0 REPAIR ATTEMPT(4) STEERING COLUMN LOCEED

Vehicla respair request - Repalr not dene

INSTRUCTIONE TO CRM:
*Proba to identify falled item/component
* Pmtarmine Customsrs Expectation
Using dellvery date, establish if veh.i.nln is within any warranty coverage
‘A.-t.un carefully to evaluate causs of fallure - defect or danegs
{ TE damage, conpider axplaining the aonsumers responsibillity)
* Raviaw Spacifin Solutione [[BPECIFIC BOLUTIONS RUN
o \Irogre-14Plus ! \Microe-1\ Isxplora . axe
htep: / /onraveb/webknowledge/ ProductCenter/General Infa/contant /Solut ionaByComponantCode . hin] |
* Tdantify if earlier rapairs have heen attempted? - [ (Possible Chronic Rep RUN
&:\Progra~1\Flus|\Mioros~1\Iexplore . cxs
http://carmwab/wabknowledae/CARBCP/ 888 /htwl /Chronichlerts .him] ]
{ 1mt attempt - offer to cocrdinate repair at a dealexship)
{ Previous repalrs)
1} Reaview warranty history en "VIN Profile" tab .
2) Contact appropriata Hervice dealership to dieguan
3} Determins if TAC was previcusly contacted or is now necessary
4) Establish & docunent a diagnosis and repair plan
* Coordinate with dealership to assist with customar's repair requast
+* Da praparsd to answer *I don't want my car anymore / repurchamse® ([ Vehigle Repurchase Link
MHE Cc:\Progra~1\Plus | \Miocros-1\Iexplare,.exe
http: //carsweb/wabknowledge/CARSCP/SE8/html /CuntomerRequentcsVehicleRepuxchase . htm] )
Yahlole repair requeat - Repair not done

il il o e ol W R sk ek o i e e o e e o ok b b R AR !Im‘fii'iﬂ-"i*‘iii****Il*iiiiiiii""""i

CUST STATHD HIS CORVETTE COLUM LOCKED. CUST IA NOT UNDER CAMPAIGN. CEM ADVISED CUST THAT
EACH CRMPAIGN IS VIN SENAITIVE. ADVIGAD THAT VEH. NEEDE TO EX DIAGNOSED. OUAT MANTED TO
HAVE HIE CONCERN DOCUMENTED. UNDERSTODD THAT CAR NEEDED TO BE DIAGRIOSED.CEM GAVE FILBE # .
BILL GREENALCH/PDX/CRC; 0; J66673643

2001 -08-14
BTATEE HE HAD VEH DIMBIOSED AND VEH NERLS A WEW STEERING WHBEL LOCK ACTUATOR. CUST
ATES DLR ADVIBED THIS IE BAME PART AE RPICD IN CAMPAIGN REFARIR., CUET ENEKA COVERAOE OF
REPAIR. CRM ADVISND BME WILL CALL DLR. AVC MOR GONB FOR DAY. ADVIERDOAT AHR WILL

CRM
AT 11-12 P MPHT. THRI VANLDO/CAC/FDX)

:

CALL BVC MOR TOMORROW MORNING AND CONTACT CUST
0; 36EETIAEED
2001-08-14




05308152
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CRM CONTACT 3VC DIRBCTOR AT DLR. BVC DIRECTOR CHARLRS ADVIOED THAT NO ASSIST PROM DLR B/C
CUST IND OWFER, HO HIAT AT DLR, 14,000 MILES OUTSIDE OF WENTY. THRI VRANLOG/CAC/PDX; 0,
4731719
1-08-14

CUST HAS EXRISTING FILE4 05281730. PLEASE USE THIS FILE FOR Do’ PURPOEES. THRI
VANLOG/CAC/PRX; O 3166671038
2001-00-14

CRM CONTACTED CUST. CUBT BTATES HE AHE SPOFEN TD ANOTHER CRM WHO ADVISED AVM DENIED
COVERAGE. CORM ADVISED EHE WILL CRLL DLR. TOM 8YC ADVISOR ADVIESED THAT BCODOER SVC MGR I8
TUMAVAIL BOUT AVH HAB CONTACTED AMN DNENIED AHEIOT. CRM ADVISED THRT OM WILLNCOT COVER
RRPATR. L{OUST STATESd HE WILL HAVE TO G0 TO CONSUMER FROTECTION AGENCY. CRM CLOSING FILE
DIHAT ¥/ TM ANDY BECK APPROVAL. CRM SENDING DER LETTER. TERI VANLOQ/CRC/POX; 0; 3S&874885
Ip0l1-DB-14 :

approval crm raviewed file & bbb latter & is sending to mex fox
rl'inning. rrrrrrrrrdedoeda i.-pril nmfpdx!m; n" SEEEWEEE

ok kkkkhkk kA AR ARER IR EANAN IR EANANNNDAR THFORMATION bk e vk e R e ddrrw S rr e r o w b dd d b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAMA: DRIVER ROE:
DRIVER DIERBILITY:

¢

INCIDENT REBULT:

POLICE REPORT: ROAD QONDILTIDN x RCAD SURFACE:
MUMBER OF FEOFLE: 0 BODY INIURY:
IMJURIES :

WAS ANCTHEF YEHICLE INVOLVED:
EUMBERE OF VEHICLES: D

PROPERTY DAMMIE :

WAS VEHICLE INBURED: INBURRNCE COMPANY NAMRE:
INEURRNCE COMPANY ADDRESS:
MIENT NRME:
ACENRT PHONE NUMBER :

NORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VBHICLE:

KOTIFY MANE:

WAS VEHICLE INSFECTHD: INBPECTORS NAME: INSFECTION DATH:
MILRAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

YEEICLE ROAD TEGTBD:
TBHT DESCRIPTION:
ROAD THHT REHULT:
COMP INSPECTED:
IHYRATIGATIVE BUMMARY :

PAR STATIE
T T T T AR AR AR SN TN E A AT DAR TNFORMATION A A Attt b A AR R A AN E AN E NN WA




035308152
Pagaiof4

BOTROE ! TRANERLTION
T TYPE:
B REASOM:
DERLER BAC:

DERLER MAME:
DRALER ADDREHE: , ,

CONTACT: |,
PHONE NUMBER: FAX NUMBER :
FRODUCT CODR- BOOY TYPE:
TRIN:
ENGIKE TYPE: TRANSMTSSTIN -
YEHICLE DRTVEABLE
MILEAGE € BUY-BACK: D BRC HARRANTY DATE:
MERF: NADA: 0O
- SALES TRX:
DEFRECIATION: e
TPARADE
AFTERMARFET
LEASE TEERM:
DAMAGE -
OTHRR:
BRAMCH : MAME :
ACCOUNT NUMEER 1
IRTEREBT RATE: INTEREBT BAID:

DEALER BUYDUT:
ACCOURT BALANCE:

! LEGAL TYPE:
Q. e
ADMINIETRATTION : VEHICLE DESTIHATION:
RELEAEE: LIEN PRYOPF:
TITLE BRAND:

REPLACEMBENT VIN:
dkkkbdwkddbbdb kbbb kbbb A AR SAODTLY [NJURY A sk b b bAoA d b d At A Sk w

LOCATION «

QrITY/BTATE: |,

PHONE NUMEER :

BRATING POSITION: RESTRAINT:
TYPE OF INJURY:

TREATED ! IF 80, WHERH:

ARRARREAARAAAN AN SRR E b Rk b AN EAYANTE THFORMEATTONR M S 5 b v e il ok o oy il e el ol gy Sl 0k el e e ey

EXTEEHAL CRSE NUMBER. DATE:

TITLE HAMES:

BUSBINEERS : ¥ PUGINESS: 0

ADCIDENRT : DATE OF ACCIDENT:
DEBCRIFTION OF DRMRGE

E/LEABE: O DATE OF FURCHASE/LERSE:
ﬁ AT FURCHABE: © PURCHASE/LERAR AB:
CWNER HAVE POBHSBEBION CF VEHICLE:

RESOLUTION SOUQHT:
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HANE 1 CONTACT RUMBRR 1
COMPANY | COMTALT TYPE:
CONTAST PHONE :
B1




0556 Q152

Augost 14, 2001

Kent, WA

Request: C05308152

Dear I

We are sorry you continue to be digsatisfied with the decision made concerning your 1998
Chevrolet Corvetie. We know you are sincere in the position you have taken, and hope you also
understand our point of view.

(eneral Motors, through the Better Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warranty. General Motors has
committed itself to accept and ebide by decisions mads in this arbitration proceas.

The BBB Auloline is available to you st no cost, In ceriain circumsiances, you may be required
to mae the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicle's “Warranty and Owner Assiatance Information Booklet.”

¢

Pleass cal] the Better Business Bureau at 1-800-955-510{ to utllize this service. They will
provide you with full details of the program,

Thank you for the opportunity to review this matter.
Sincorely,

Teel Vanloo _
Customer Relationship Manager -
MNO0001-P/aln
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QGENBRAL MOTORE CORPORATION
CHEVROLET DIVIEION
. G RESTRICTED
CUSTOMER :
ADDRESS: BEROCKLYN CENTER .
e [
HOME PHOME:
CASR NUMBAR: 05246832 VIN: 101YY2204W5116078
MODEL YBAR; 1998
DATE OPEWRD: 2001-08-08 ERRIFA UNEROWN
DATE CTOSED: 2001-08-08 WILRAGE : 30000
BOURCE Phoae DELIVERY DATE:
ERC TYPE: No DEALER NAMB: ITEN CHEVROLET COMPANY
BRC PARENT: DEALER ADCRESS16701 BROOKLYN BLVD, ,BROOELYN CENTER,MN,55429,USA

AEERER R R R RN AR ARk e QENERAT, CASE INPORMATICH T ** AN wdrrakmt R adntd pd sk drdudw

Myl ESteering Oeneral cther

{t RRPAIR ATTEMBT(8} LOCKED

AG7 Refarred o Dealar Cugtomer Hatiegfaction
& REPAIR ATTEMPTI(S) FIx

A0l Open Canmpaign Product Campaign Claim
0 REPAIR ATTEMPT{B) DOG34

Q:liclﬂ repalr request - Repair oot dope

INBTRUCTIONE TO ORM:
*Pprobe to identify falled item/ocomponent
¢ Datermine Customars Expactetion
* Uning dalivery date, astabligh if vehicle ia within any warranty coverage
* Listem oarefully to avaluats csmes of failure - defect or damage
{ If damage, consider sxplaining the consumers responaibility)
+ Reaview gpescific Bolutions { [EFECIFIC SCLOTICNE FON
Ci1\Progra~1\Plus | \Micros-1\Isxplors.exe
http://carsweb/weblmowledge/ProduotCentexr/General Info/content /Bolut ionsEyComponentCoda .htm] ]
* Tdentify if sarlier vepalrs have been attempted? - [ [#cmaible Chrenie Rep RUN
Ci1\Progra-1\Plus!\Hicros-1\Iaxplors.axs
hetpi / /carsweb/wabknowledge /CARSOP/BRE/html/ChronicAlerts . htm] )
{ 1ot attempt - offar to ooordinara ywpalr at a dealership)
{ Pravious xepaixs}
1) Reviaw warranty history on "vIN Profils®* tab
d) Contact appropriate Bervice dealsxship to discusnm
3) Datermine i1f TAC was praviouwsly contacted or 18 now necessary
4) Establish & document a diagnosis and repalr plan
* Goordinate with dealership to assist with oustomsr's repalr request
* Ba prépared to answar "I don't want my car anywere / repurchase’[[ Vehicle Repurohase Link
UM Cr\Progra-1\Plusl\¥Micros~1\Jexplore ., exs
hitp: //carawed/weblmcwladge/ CARSCP/SBE /heml /CustomsrRaqueatsVahicleRepurchags . htm] ]

¥ohizla repair requast - Repair not dona
!-iﬂmttt*iii--ttti*ti**tilltttt*tm HIETORY Stk S ey b A e v s sy s i v as etk v o hn by

T 8TE VBH STEERING IB IOCKED. CUST BEEFKS WHAT TO DO. CORM ADVEL TC HAVE VEH TOWED TO DLR
30 VEH CAN BE REPAIRED. CRM LOCATED CLOBNST DLR TO CUST. CUEBT TS ALREADY HAR ROGADSIDE
NUNBER AND WILL CALL IN THE MORNING. OCRM ADVED CUBT OF OFEN CAMPAIGH J00034 FOR THH
BELT. CUAT STH HAS NO FURTHER QUBSTIONE OR CONCHRME. BETH GILLXLAND/CAC/CEM/POX; ()
AEE1T4258
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Aeddirdddh bbb TRk ke T e P PAR INFORMATION**xdwddddddddd bbb v bhhbe kb bbb b rdr

Qo .

INCIDENT LOCKTICH:

ORIVER HAME:
DRIVER DIBABILITY:

DESCRIPTION:

ALLRJEN DEFECTIVE COMPONENT .

INCIDENT RESDLT:
POLICE HREPORT:
MIMBRER DF PROFLE: 0O
INJURIES :

MAA AROTHER VEHICLE INVOLVED:
HUMBAR OF VEHICLES: 0

PROPERTY DAMAGE:

WAE VEHICLE IMBURED :

INFORMATION:
NTEMANCE LOCATION.
LOCATION OF VEHICLE:
NOTIFY MAME:

HAE VEHICLE INAPECTED:
MILERARGE AT INSPRCTION:
WHERE MAE IHEPECTION DONE:

WAS VEHICLE ROAD THEITHD:
ROAD TEBT DESCRIPTION:
ROAD TEST REBULT:

COMP INSPBOTED :
INVESTIAATIVE BUNMARY:
PAR ATATUA:

INCIDENT TIME:

DRIVER AGE:

ROAD CORDITION: ROAD SURFACE:

BODY IRJURY:

INOSURANCE CCHMEANY KAME:
INSURANCE COMPANY ADDREEE :
ASENT HNANE :

AGENT PHOHE HUMEBER:

INBPECTORSE HAME: THNEPECTION DATR:

ik bhrnhrbbrrbbbypnbrbrrrrr e w*DPAR THFORMATION W W b i o b o oo ode ek ode el i deodede 4 e ir et A AW

SOURCE 1
RE{URET TYPR:
REMURCHASE REASON:

DEALER BAC|
DEALER HAME:
DEALER ARDDREEB: , ,
DOWTALT:

TRAMSACTION

FAX NDMRER:

BODY TYRE:

TRIM:
TRANBMISHEION:
YBHICLE DRIVERELE:
BRC MARRANTY DATEH:
MADR: O

ARLBE TAX:




05245832
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AFTEFMARYHT x
LEASE TERM:

1

H
BRANCH = HANE :
ACCOUNT RUMEER :
INTBREET RRATR: INTERREST BATD:

DEALRER BUYCUT:
ACCOUNT BRLANCE ¢

IL.EGAL: LEQAL TYPE)

LEMON LANK:
DEALER RAODMIMISTRATION: VEEICLE DESTIWNATION:
EBLEASE: LIEN FAYOFF.

TITLE BRAND:
REPLACEMENT VIM:

ARk E A AR AR e a ok kA AR E T ERODTLY In'm"!i i e e o e O O el i e ol ol o ol e ol e e ol o o

NUMHEE OF INJURIES: ©
COMMENTS

HAME : LOCATION:
ADDRBEE: .
CITY/BTATE: .

PHONE NOMBER :

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED & IF 80, NHERE:

."""Hﬂﬂﬂui AR RNERERTRADR INFORMAT IO A A AR AN N RN AR AN www bk a b bR kK AARARAANNKH

EXATERNAL CASE NUNBER: DATE:

TITLE NAMES:

BUSINBAS: % BRUSINESS: 0

ACCIDENT DATE OF ACCLDEMT:
DESCRIPTION OF DAMAGEH:

MIRCHANE/LEASE: 0 DATE OF PURCHAAE/LEAEE:
NILEAGH AT FURCHABE: O PURCHACE/LEARE AS:

DOEE OWNER HAVE POSHSAION OF VEHICLE:
REAOLUTION SOUGHT:

ARk A ARk bR AA TR R A EBRC CONTACT INFORMATIONS S A MM kUANNE SR RA NN r e U

NANE : CONTACT NUMBER: 1
COMPANY : CONTRCT TYPR:
CONTACT PHONE:
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QENERAL MCTO cCo
CHEVREOLET DIV

. QM REGTRICTED

EFOCRATION
I8ION

CUBTOMER ;
ADDRESS - HINEBYILLE
o I

HOME FHONE:
CASE NUMBRR: 04551105 YIN: 101YYZ2GANS 114530

MODEL YEAR: 1598
DATE OPEMED: 2001-06-1A BERIEE UNENONR
OATE CLOSED: 2001-0&6-18 MILEAGE : 37000
BIIRCH « Photye DELIVERY DATE:
BRC TYPE: Ho DEALFER HAME: NESMITH CHEVEOLET OLDSNOBILE OF HINE
BRC PARENT: DEALER ADDREBE:US HWY 84,  HINESVILLE. QA 31313 ,UBL

AAAEFA A AR PP R AR ikdh kbbb W IENERAL OASE ITNFORMATION v dddhdhdndad bbb dbdbd bttt ner s

MD1 Stoering General cther

1 REPAIR ATTEMPT{E) STEERING COLUMH FROBLEM

B4l Tires Other

1 REPAIR ATTRMPT(E) TIRE MOHITOR SYBTEM FROBLEM

Al07 Rafarrsd to Dealar Cugtonexr Satisfartion

1 BPEPAIR ATTEMDT(E) . REFERRED TO FORD DLE WHERE EHE PUROHASED

)

Vehicles oparation or design

INSTRUCTIONS TO CRM:

¢pinnoint / undarstand concern

* Datarmine Custowmars axpectation

* Validate fantura is on vehicle

* RBaview owners manmual with cwner - [[Owvners Mamuals FUK

Ci\Progra~1iPlua l\Microa-1\ITaxplore.axe http:\\carsweb\weblnowlsdge]]. <¢Click the PFroaduct
Centear Tab .

* peview ppacific sclutions [ [BPECIFIC SCLUTIORS RUN C:\Progra-1\Plusl\Microa-l\Iexplore.wxs
htcp://aarswel/ common/ ProduccCemtex/GeaneTal Info/ content /CWC/SoluticnaByComponent Code Corepod
at.him] ] -

* Validate with dealership if nacesssry

* Coordinata with daalsrship to compare with apnother vehiels if necesmary

* peheduls s Eollow up 1F lgeue i not resolved during call

Vehicles operation or design
FEEE RN R RN Rk R R R ARV AVORE HIETORY AW dddkdrr s st bt et b bddbddddrakihitis

CUST 85TE VER HAS A TIRE MONTTOR SYSTEM LIGHT ILLIMINATED ALSO HAD A MONITOR STEERING COLATMN

LIGHT ILLIMINATED SHOWING THERE IE A FROBLEM WITH THESE TWC EYSTEME. SHE JUST HAD THE TIRREB

REPL AND FEELS THAT THERE IS A OLITCE IN THAT SYSTEM ARHL IS NOT Too CONCEENHL ABOUT THE TIRR

PROBLEM. CUST SXE TO GET THE MONITOR STEERING COLUMN LIGHT TURNHD CF B/C THE STEERINKG WHEHL

15 LOCKED IN PLACE AND WILL NOT MOVE, CUST OHNERE MANUAL 3TH TC HAVE VEH TOWHD TCO DLE TO FIX

THIS PROBLBM. CUST PURCHASRD VBH SECOND HAND AND PURCHED FROM A FORD DLE. CRM ADV TO CALL
AND DISCUBE ISBUE WITH TME AND SEE HOW THEY WANT TO HANOLE IGEUER FOR HER. CRM / MIEE
R/ ATX.; 0y 361743080

AR RN R Rk kR R AR Rk kRN ENANDAR THFORMATION*Eww s v dudridhddddhirmbhbdhh v s r ey

INCITHINT DRTE: INCIDENT TINEI
INCIDENT LOCATION:




DRIVER MAME:
DISABRILITY:

ONNER DRBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT:
WMBERR OF PROPLE: 0
INJURIES:

WAH ANOTHER VEHICLE TWVOLVED:
NUMBRE QF VEHICLES: 0

FROPRRTY DAMAGE:

WAS VEHICLE INBURED:

MOCRR TNPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME,

¥YEHICLE INSPECTED:
E:EE AT INSFECTION,
WAE INERECTION DONE:
WAE VEHICLE ROAD TESTED:
ROAD TEST DEBCRIFTION:
ROAD TEET EESULT!
COMF INEFECTED)

INVEATIGRTIVE ETFBIARY :
FAR OTATING:

04592109
Page 2 of 3

FOAD QONDITION: ROAD BURPACE :
BODY INJORY:

INSURMNCE COMPRNY HRME:
INEURANCE COMPANY ADDRESS:
AENT NEAME :

AGENT FEOFE NTMEER:

INEPECTCRS HAME: INSPRCTION DATE:

i‘*-ili*'*‘-iiﬁI‘I""i'i""l"l"l"l"l"l"l"l"l"l"l"l"lipn THFORMATTON N & & e i e e i e e ol ol o o e ol vl e ol il e oy e el s e e el i el

ENQINE TYFE:

MILERGE & BUY-BARCE: 0O
MERE 1

FAX HUMBER:

BODY TYPH:

TRIN:
TRANBMISSION =
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: ¢

SRLES TAK|




04592100
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INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:

BRLAMCE :
LBGAL: LEGAL TYPE:
LEMON LAW:
DEALBR RDMIMNISTRATION : YEHICLE DEETINATION:
RELERER 1 LIRN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN;
ARk kb kAR A AR R R AR R AR R R RN A AN RBDDILY IHIURY A bbb bbb drbid b drdrdede b e s e e e o

NIMERR OF IKJIURIBS: D
COMMENTS :

MAME LOCATION
ADDREBE: ,

CITY/STRTE: .

FEQONE NUMBER )

SBATIHNG POSITICN: RESTRAINT:

TYFE OF IRJURY:

TRRATED = IF B0, WHERE:

R E AR AR AR AR AAAAAER R PR M ATE INFORMATIOH F b d b mdd e b v e A r N e e w e U TS b AW bbb

EETERMAL CARE NDMEER : DATE:
TITLE HAMES: "
IMNESS: b BOEINEBES: O
Elmh DATE OF ACCIDENT:
CRIDPTTON OP DAMAGE:
m;m: 4] DATE OF IMIRCHASE/LEASE
NILEAOE AT IMRCHAROE: 0O PIRCHASE/LEARAE AS:

DOEE HAVE POSESHICN OF VEHICLE:
REBOLOTION EBODGHT:

Wl b i et bk e b bk b Ak ek ok FFRRC SONTACT INFORMATION T * T i g ad ks e e A uam R AR RN R AR AR NN W

HAME CONTACT NUNBER: 1
COMPANY : CONTACT TYPE:
CORAIEACT PHONEH.




03330198
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HoCTORE CO
EOLE DIV

. G M nzs-rnic-rxn

CUBTOMER :
ADDRESS : CARY . ¥ N
HOME PHONE:

RPORATION
ISIOK

=

CABE NUMBRR: DE330158 VIN: 1Q1YY2IG4WE116713
MODEL YEAR: 1958

DATE OFENED: 2001-0B-1B6 BERIES ) UNEMOWRE

DATE CIAQBED: 2001-0B-16 MILEASGE

HOURCH : Phone DELIVERY DATE:

BRC TYPE: No DERLER MAMR:

BRC PARENT: DEALER ADDREAS :

‘l“l'i'i'i'i"i‘i‘i-i*i*t*..tltiii'.*iiiimm ml me*i******il!ii-**'-'-'I'I'I'-"- AXRTEENETN

H4el Steering Column/Lock/Attaching Partse Other
D REPAIR ATTEMFT{E) LOCKED

Yehicle cperation or design

INSTEUCTIONS TO CRM:
spinpoint / undarstand concern
* Determine Customers expactation
Validate Emature im on vehicle
‘Jviaw owners manual with ownex - [IOwners Manumls RUN
Progra~1\Plun|\Micros~1\Taxplors. sxes hekp:'\carsweb\weblnowledgel]l. Clizk the Produet
Cantar Tab
* Raview speciflc sclutions [[EPECIFIC SCLUTIONE RUN Ci:\Progra~1\Pluep!‘\Micros~l\Iexplora.exe
hitp://carsweb/<ommon/ Produut.l'.‘lntnrf Genaral Info/contant /OWC/Solut ioneByCorprmentCode_Corepol
ne.htm] ]
* Validate with dealership :I.f DEOSESArY
* Coopdinace with deslership to compare with ancther vehicle If neceapary
+ gchedule a follow up 1f lasue ie not resolved during call
¥ahicle operation or demigmn

b kb kb kbbb b h b dhdb bbb bbb bbb bbb PORE HTOTORY b b % 0 ode ook oo e ode o dede dede e o o e ok 0 ok ok e dededed ey

CUST STATES WANTE TO FNOW IF THEHE IS A CRMPAIGN ON HIS VEH. CUST SEBNS WHY HIS VHH STEERING
I8 ALMAYB LOCKXIFG UP. CUEST HAE 98 CORVETTE RND THIE IS THE EECOMD TIME THIS HAE HAFFENED IN
THE LAST B8 MMS. CUSBT ALEC STATED THAT EIE DEARLER STATED THAT HIS VEHIA MOT THE OMLY OME W/
THIS CONCERN. CEM ADVISED WOULD DOC HIE COMPLAINT. LINELL KOBNIG/CAC/PDX; 0; 3667652500

FhEwkhdrbrwr kT kT ke bk v v DAR TN FORMAT IO i ke b o e ok s obr o b o ok o o ook o ol sl e sl e e o oy o e ke e e b

INCIDENT DRTE: JNCIDENT TIME:
INCIDHET LOCATION:

DRIVER HAME: DRIVBR MAJH:
DRIVER DIEBRBILITY.

&

ALLEGED DEFECTIVE COMPONENT:

INQIDENT REBULT:
POLICE RWPORT) RORD CONDITION: ROAD BDRFACE 1
NUMERR OF PROPLE: 0 BOOY INJURY)»




INJURIBA

ANOTHEBR VEHICLH INVOLVED:

ER OF VEHICLEE: &
PROPERTY RAMAOK :
WAE VHHICLE IMSURED:

MORE IKPORMATION:
MAIMTENANCE LOCATIOM:
CURRENT LOCARTION OF VEHICLE:
NOTIFY EAME:

WAS VEHICLE INBPECTEL:
MILBEMIRE AT INSPECTION:
WHERE WAS INSPECTION DONEH:

WAH VEHICLE ROAD TEETED:
ROAD TEET DESCRIPTICH:
ROAD TEST RHSULT:

COMP INSPECTEHL:
INVEETIGATIVE EUMMARY
FAR STATUS:

INSURANCE COMPANY HAMR:
INSURAMCE COMPANY ADDRESS:
AGEHT HAME:

ASJRNT PHOME NUMBER :

INSPECTORS HAME: INSPECTION DATR:

05330198
Page20f 3

BEEREE R AR AR PR A AN ADRR THFORMATION v hbd bbb dwd bbb rr bk r kA A F AN TR Y

L
T TYPE:
E BREAGON

DEALER HAC:
DEATRR MRME:
DEALER ADDRESH: , ,
CONTRCT:

PHONE WRDER:
PRODIICT CODE:

NILEAGE & DOY-BACK: O
MERP:

ﬁ:l ADMINIATRATION:

ROLOABE «
REPLACENENT VIH:

TRANBACTION 1

FAX NUMBER:

BOOY TYFR:

TRIM:
TRANSMIBSBION
VEOHICTLE DRIVEABLE :
BRC WARRANTY DATE:
HADA: ©

BALEE TAX:

INTEREST PATD:
DEALER BUYOQUT:

LEAAYL, TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIBN PAYCPT:

TITLE BRAND 1

rhvnddakkharrs bbbk AOPRTLY INJIRY S e et v a s aa v d AR A A AA N A AR AR AWk b P b A b




03230198
Pago 3 of 3
NOMBER DOF INJTRIEAG: O
COMMENTE ;

.ﬁh LOCATION ;

RDDREEB: ,

CIYTY/ATATE: ,

PHOME MUMBER:

BEATIFI POATTION: RBSTRAINT:
TYPE OF INIURY.

TREATED IF 80, WHERE,

REARXATRNREANREENNNE RS F kR e AR ATV ANE  THIORMATTORI & vkt o o e s ok o e s ok s e o o Aol e oo o o

EXTERNAL CASE NUMBER: DATE :
TITLE RAMES:

PUSINERES: ¥ BUSTNES3: 0O

ACCIDENT DATRE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LBABE:
MILEACE AT FOURCHASE: 0 FURCHAOR/LBASE AH:

DOEHd OWRER HAVE POSESSION OF VEHICLE:
RESCLUTION BOTREIT

RERARRARAA bbb d kA VR BRO CONTACT IHFORMATION® * i A w e ey AW S ek bk bbb

HAME : . CONTACT WUOMEER : 1
RNY = CONTACT TYFE:
tl CONTACT BHONE:
58




1-10710245
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MOTORE CORP
COLET DIVIGE

. @M RERETRICTED
CUSTOMER :
ADDREAS Richmond , m_

CRATION
IoN

HOMB PHONHA :

CAOE WUMBER: 1-10710245 VIN: 101YY2204N5116971
MODEL YEBAR: 1999

DATE OPEMED: 2002-06-24 SERIEE: Coxvatte

BATE CLOGED: 2002-10-04 MILEAGE : 24700.0000000

SORCE: Phaona DELIVERY DATE:

BRC TYPE: H/ARYeR DEALER HAME:

BRC PRRENT: DEALER ADDRESS:

e de ek ok o ok ok o e e ek e W IETERAL CARE I[HPORMATICHE#d b had bbb bbbhddbdddddddddddwd

Mil Column / Igmition Lock / Parta
¢ REPAIR ATTEMPT(E) Btioke

TEEREAAR TR E A e s by rrvbrrardn s s ORE BISTORY ¥ rrrhddnawbddrrddddrrddindd it AR e ANy

Ateering columay 5 2002-06-24
‘:ﬂ-ﬂﬂ-ﬂ!
ICE TO CRM BRICA BODLDIN; ; aQ02-08-26
25603 -DB-30

docs nesedsd; : 2002-08-30
2002-05-D9

cust; ; 2002-09-09
2002-095-19

gust follow up; ; 2002-09-19
2002-09-35

ousty ; 2001-059-26
2002-05-28

unable to aontast; ; 2002-09-26
2003-09-38

Created:CAC RI0DD5. SHEL-10T7L0E45; ; 2003-D5-36
2002-05-28 :

unable to contaet; ; 2002-10-01
4002-10-01

approved letter; ; 200Z-10-01
02-10-D4

rvioe Reguast ham been Closed Satisfisd.; ; 2003-10-04

ERE AR EER RN SN SR b A eddr bk DAR TNPORMATION S & %% bk b ek kb i S bk A A E SR E A h

IRCIDERT DATE: INCIDEWT TIMR:




INCIDENT LOCATION:

MHAME :
IVER DIBABILITY:

ONNER DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT':

INCIDENT RESULT:
POLICE REPORT:
NIMEER OF PEOPLE:
INJDRIEE

WAZ AROTHER VEHICLE IRVOLVED:
VUMBEF. OF VEHICLES: 0

PROPBRTY DAMAGE:

WAS VHEHICLE INAURRD:

MCRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY MAME:

VEHICLE INBPECTEL:
ERIE AT IMBPECTION:
WHERE WAE INAPECTION DONE:

WAS VEHICLE ROAD THSTED:
RGAD TEST DESCRIPTION:
RGAD TEST RESULT:

COMP INOFECTED:
INVBETIOATIVE EUMMARY:
PAR STATUH:

DRIVER AGE:

ROAD COMDITION:
BODY IHJURY:

INBURANCE COMPANY HAME :
INDURANCE COMPREY ADDRHEE :
AGENT NAME:

AGENT PHOME NUMBER

INSPECTORE NAMEK: INSPECTION DATE:

1-10710245
Page 2 of 3

R r R TP AR A RN R TR R AR e YDPAR THFORMATICNrr e v v AN P T T e v T PR Y

BOURECE
RE(URST TYPR!:
REPURCHARE REABON:

ENQINE TYPE:

NILEAGE @ BUOY-BACK: 0

Q.
TATION:
URGRADE 1

TRANBMITION »

FAX MUMBER ¢

BODY TYRH:

TRIM:
TRANEMISAION
VEHICLE DRIVEABRLE:
BRC WARRANTY DATH:
HADA: O

BALES TRX:




§-10710245

Pago 3 of 3
BRAMCH : HAME :

BT RATE: INTERRAT PAID:
DHALBR EWYCRIT:

LEOAL LEGAL TYTH:

LEMON LAMW)
DRALER ADMINISTRATION: VEAICLE DESTINATION:
RERLEASR : LIFHN RAYORF:

TITLE EBRARD:

BEPLAUBMBNT VIN:

wrdEr T r TS A AT T e e R FRONTT,Y TR o e ol ol ol o o o 0 o ol ol o o 0 o 0 W ook o o B e e W R

NUNHEER OF INJURIEH: O

CONNENTS :

NANE : LOCATION:
ADDREEE: ,

CITY/BTRTE: ,

PHORE RUNBER:

SEATING POSITION: RESTRAINT)

TYPH OF INJURY:

TREATED : IF 850, WHRRR:

dkhddpkdb gtk bbby rbrvddwrdtawlNR INPORMATIONF SR ra ko m A r ey Wb bbb

EXTERNAL CARAFE NUMBER) DATE:

MAMRH »
%: % BUNINESE: 0
1 BATE OF ACCIDENT:

DEACRIPTION OF DAMARGE:

FURCHAEE/LERIE: O TATE OF PORCHASE/LEASE:
MILEAGE AT PURCHRBE) 0O FURCHASE/LEASE AS:
DONE OWNER HRVE POSEBBION OF VEWICLE:

REBOLUTION SOUGHT:

ke ke nd bR AR AR SRR EE AT N A ORRE CORTROT INFORMATIONS® e rtanhnkshhbnhdimbabbdbdhrdehhe

MAME s COGNTACT FUMBER ; 1
COMBARY « CONTACT TYPE:

CONTACT PHONE,
ADDRESS + '




/=107 /6 245

October 23, 2003

Richmund,lNL

Service Request: S1-10710245
Dear NN

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
but we have been nneuccezsful in our attempiz to contact yoo.

To help us review your request in i timely manner, please contact our Chevolet Customer
Agristance Center at 1-800-222-1020 Monday through Friday between £:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service requeat number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Erica Bouldin
Customer Relationship Manager

RS0006-Alcrs




GENERRAM
CHE

CUSTOMER :
ADDRESH : : Flowser Mound
= [

HCME PHOME :
CASE NUMBER: 1-58576831

DATE CPRNED: 28483-PE-12
DATE CLOSED: 2003-08-12

AOURCE Phons
BRC TYPE. H/AYen
BEC PARBMNT:

1 98576831
Poge 1ol 3
AL MODTORS CORPORATION
YREOLET DIVIBRION
M REEBTRICTED

VIH: 131¥Yaa04N5120534
MCDEL YRAR, 1538

SERRIRBS. Oprvakta

MILEAGE: 70000 . 0000000

DELIVBREY DATE:
DEARLEER HRME; Sarra Chavrolst-Oldamobila, Inc.
DEARLER AINRESS:3003 E Colorado Blvd,Pasadens,Ch,91107-3860,J8A

i***.***I‘***iiii**iiii*ii**i*iim casn mﬂmﬂi LA R LD L DLy ] )]

Mil Column / Ignition Lock f
0 REPRIR ATTEMPT{E)

Partas
Inoparative

TRARTRERAEAREERREAR "*i!**i***...**..i*...'m HImHI’I‘II""i*"-‘i-- v hwrwrh kN rErwr

l won't turn; ; 2083-05-13
03-05-13

cuat;  3003-95-12
2003-05-13

Sarviaoe Raquest hag basn Closed Batisfiad.; ; 2003-05-12

'.'I'I'I'I'-'-'I'-*!'*i'iii*ii*******i*ii***tipﬂ mTImiﬁﬁ'ﬂﬂi LR R Ll L) B Lyl dly )y

INCIDHNT DATE:
INCIDHRT LOCATION:

DRIVER NAME:
DRIVER DIBABILITY:

CANER DESCRIPTION:

ADLLBORD DEFECTIVE COMPONENT:
INCIDHNT RBEULT:
PCLICE REPORT:

NUMEER CF PROPLB:
INNIRIEA

AECTHER VEHICLE INVOLVED:
HR OF VEHICLEA: 0

WAH VEHICLE TMSURED:

INCIDENT TIME,

DRIVER AQGE:

ROAD CONDITION: ROAD HURFALCH:
BODY INIURY:

INSURANCE COMPANY NANE
INSURRNCE COMPANY ADDRESS
AUERT NHAMEH:



INPORMATION |
LOCATICH

LOCATION OF VEBHICLE:

ROTIFY HAME

WAN VEHICLE INERRCTED:
MILEAGE AT INAPBCTION:
WAE INSPECTION DONE;

WAB VEHICLE ROAD TEETED:
ROAD TEET DRSCRIPTION:
ROAD TEST RESULT:

COMF INSFECTED:
INVESTIGATIVE BINMEARY
PAR BTATUB:

AGBNT PHOME MMBEE:

INSPECTORE NAME: INOPECTION DATE:

1-98578831
PageZof3

kbbb AR T T T TRk kR d kS RAR THPORMATION A wadkdr i d ikl b o il e ey e

A0TRCH .
REQOUTHET TYPE:
REPURCEARE REASCON:

DEALRER BALC:

DERLEE MAMR :
DERLER ADDREESE: , ,
CONTACT ,

FHONE MUMBER :

FRODUCT QODE:

.:H'E TYPE:

MILERJE € BUY-BACK: 0§
MERP 1

DEPRECIATION:
UPMIRADE »
RFTERMARKET 1
LERSE TERM:
DRMAGE ;

OTHER1

BRRNCH ©
ACCOUNT NUMBER :
INTEREAT RATH:

AJCOUNT BALAECE:
LEGAL

DEALER ADMINISTREATION:
RELEASK :

REPLACEMENT VIN:

TRANSACTICH ]

FAX HUMBER ;

BCDY TYPR:

TRIM:
TRAMAMISATON:
VERICLE DRIVEABLE:
BRC WAREBANTY DATE:
NADA: @

BRLED TAX:

INTEREAT PAID:
DEALBER BUYOUT:

LEQAL TIPE:
LEMON LAM:

VEHICLE DRSTIMATION:

LIEW PAYORF:
TITLR FRAND:

LA LLLLLLLLLLLLL DAL AL Ll b bl Ll (oo g Bl Ayiy-a'a BT AL R Lo L L L R T Ty LR L LA Lyl l) ]}

HUMBER OF INJURIES: O
COMMENTS 1

Bl

CITY/ETATE: ,
PHONE HUMBRER :
SEATING POSITION:
IYFE OF IRJURY:
TREATED :

REATRAINT:

IF B0, WHERE:

LOCATION 1




198576831
Pogedof3

.Iﬂ" hwhhdbdbbrr T r e e ADE THEFORMATI ORI e e e o e e o o o o 0 o e o o o0 0 ol o 0 ol ol o ol ol o o 0 0 O o e o e o

EXTERRAL CASE NUMBER: DATE:

TITLE RAMESH

BUSIRESS ¥ BUGINEGE: O
ACCIDENT: DATE OF ACCIDEMT i
DEFCRIPTION OF DAMAGE:

PURCHASE/LEABE: 0 DATE OF FURCHAEE/LEASE:
MILBAGR AT PIURCHARSE: 0 PURCHAEE/LERGE AE:

DOES OMNBR HAVE PQOEBETCN OF VEHICLE:
RESOLUTION HOUGHT :

kb ghhh v drdrdrddrdrrkwrdrh ik "*‘B-!‘.C cmm IHmImiiiltitt Ak hbhhahhhpaa PR T TR Y

HAME CONTACT NUMBER: 1
COMERNY : CONTADT TYERE:

CONTACT PHOME:
ADDREER:




TECHNICAL ASSISTANCE SYSTEM

wt+ GM RESTRICTED %
Case Na: Sao2e07 VIN Namber: 1GTYY22G4W5120838
Doty Opensd: A22000 Mode Year: 1958
Darr Closad: Sories: Corvetle
Dealer Code: aroas Miloage: 15781
Addrexs: STEVE JONES CHEVROLEFORREST CITY  Gpupg: AR

Dacler Phons:

SYMPTOM ABSTRACT-— LOCKUNLOCK STRG COLUMN WILL NOT UNLOCK
RESCRUTION ABSTRACT-

UCC CODE {==ms=e=s

UCC-1 DESCRIPTKON— STEERING

UCC-2 DESCRIPTION—
LKGC CODE 3eem—-»---
UCC-3 DESCRIPTION—

06/25/2002 10:50:44 SBD TEMPLATE - STEVENS
STRATEQY BASED DIAGNOETICS

~1_NUMBER OF TIMES IN FOR THE BAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITICN
_N_Y /N IS THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLERA NAME (FIRJT, LAST, AND POSITION) VIRGIL MCKENZIE
CUSTOMER CONCERN - STRQ COLUMN WiILL NOT LINLOCK INTERMIYTENTLY

DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH SAID THERE WAS A CODE BUT HE DOES NOT KNOW WHAT IT 1S
HAD TECH CHECK FOR CODE AND IT 18 A B2582
TAC RECOMMENDATION -
CHECK CIRCUIT 1804 FOR A CHAFE TO GROUND
ALSO A POSS LOCK CONCERN
08/25%/2002 10:60:44 HISTORY - STEVENS

EA02-03F F GM22C

Page 1 of1




PAOE: 1
a M RESTRICTETL

373416

ChAHE WUMBER: 05061424 VIN: 1Q1YYZ2ZG4WES 121183
DATE OFENED: 07/25/{01 MODEL YEAER.: 58

DATE CLOSFR: QB/f14/01 SERIES: UNEMNOWN

SOURCE: YES : HILEAGE ! Tidoo

CUSTOMER 1

ADDEESE :

HOME PHONE: STATE: CA

BUS. PHOHE:

S ENERAL MOTORS CORPORATIOCN
CHREVROLET DIVIEZ8BION
O REESETRICTETLD

CUSTOMER =
HOME PHCONE :

CASE NUMBER: 05061420 VIN: 1G1YY2204WE121183
MODEL YEAR: 1996
DATE OFENED: 2001-07-25 SBRIES: UNKHOWN
CLOSED: 2001-04-14 MILEAAR 71000
: Phone DELIVERY DATE:
TYPE : Yan DEALER NAME: TEAM CHEVROLET-OLDSMORBILE
BRC PARENT: DERLER ADDREEE:3003 E COLORADD HLVD, , PASADENMA, Ch,91107,08A

mnhkkrkkhrhhhnrd ke r kb ek b IENEBRAL CASE INFORMATTON *# % hxddhbdhdd b st b hh kb Wk d bbb

A0l Opan Campailgn Product Campalgm Claim
¢ RRPAIR ATTRMET(S) 41044

Vehiole operaticn or design

INSTRUCTIONS TOQ CRM:

*Plnpolnt / wnderstand concern

* Datezrmine Custamers expactation

* Validate featurs ig sn vehiole

" Ryview ownere manual wich ewnar - [[Ownearp Manuals RUN
C:\Frogra-14Plue | \Micros-1\Iexplore axm
http://carswah/webknowledge /Manuale fowners /OwnarsManualeDecision. htm] |

* Ravisw specific gseolutione [{SPECIVIC SBOLUTIONS RUN

e\ Progra-1\Plua 1\Microg~1\Iexplore. axe

http:/ /carsweb/webknowladge /Froducte /getnral/Solut ioneByCOmponent Code . hitm] ]

* Validate with dealership if necsdmmry
* Coordinate with dealership to compars with another vehicle if necassary
* Schattule a follew up If igaua ip not resclved during call

'Fiiicll cparation or demign

Tk rbkbkhhbdbrbryrrrbrrbkrr v T pPOREK HIETQEY"*"'*""'***!“I‘*"""""*ii‘ LA AR LR Y LR L))




EAGE : 2
am REBTRICTED
3734 1¢

‘ESTATEE: VEH BTRERING LOCKED UP WHILE CUST WAS IN SAN DIEGO. DLRSHF THERE ADY'D CUST
I8 HO CAMPATGN ON THIS VEH, WHAEN IN PACT CRMPAIGH # 01044 IB QFRN. ({UST STATES:
NOT COMFORTABLE W/THIE DLREHP & WANTE TO HAVE VEH TOWED BACK TO TERM CHEV IN PASADENA.
CUBT STATEH: SHE HAE ARA TOWING & WILL IFSE THEM TC TOW VEH. CRM ADY'D WOULD FOLLOW 1P
W/CUAT IN MID-AUGUST TO MAKE CHRTRIN CAMPATGN WORK WAB PERFCRMED. CUST HAD STATED THRT
BHE JUST RECENTLY PURCHRB8ED VEH AE USED VEH & THART THER I8 AN EXRITEMEEDR COVERAGE UP TO
184,000 MILES. CUBT DID HOT HAVE VIN 80 CRM CONTRCTER BAN DIEGQ DLREEHF. CRM NOTEE THAT
AMY BXT 9%C CONTRACT MIFST BE THROUGH AN IHDEPENDENT A8 IT DORS KOT SHOW IN VIN PROFILE,
CEM ADV'D CDST THAT A FOLLOW UP WOULD BE MADE IHW MID-AUGUST, MON, 8/14 BETWEENW 12:30 & 1
PM. CUST THANEED CRM FOR ASSIET & FOLLOW UP. -CRM WANDA STROMG-PDX; D; 31645944415
20¢1-07-25

CUST CALLED BACK IN TO SEE IF THE CAMPATON COVERED HER VEH. HER VIN IS NHOT IK THE
CANBAIGN. CUST IE OUT QF WRTY, UP TO DLE. CUST STATES SVC MOR IS8 CONTACTING AVM.
WANDA/CAC/FDE WILL BE GIVING CALL BACK TD CDST 8/14/01. HEATHER EDOTS/CAC/PDX; 0,
364946418

24c1-07-326

cupt atated veh has ara colugn ¢oncern thar ohe wae fold was covered under a recall but
hear vip didn't fall within breakpointe. puet peeks cost assintanoe for concern. orm
called mve mgr who stated avm would not authorize goodwlill at 73000 milea. ormadviged
cust unablas to assiat since veh was 37000 milse outslde of wearranty. cuet understood.
EEVIN LAME/pdx/crm; 0; 3EG0LAE4LE

2001-0B-14

(TIME: 10:34 AM) CRM PULLED FILE FOR REV & MOTES THART CUAET WRE DERIEDR COST AEETET & THAT

YEE DID NOT FALL W/I THE VIN BREAKLOINTS FOR CAMPAIGK. KD FURTHER ACTICH REQ'D. -CRM
SBTROMQ-FDX; ¢; 3IE6E65597

whdkkwdkrddddd Ak E R AR T PR ImmTImi*ii*iiii**ﬁﬁ o v o o e e e e S e ol o o el e 3

INCIDENT DATR: INCIDENT TIME)
INCIPENT LOCATION:

DRIVER MRME: DRIVER AQE:
DRIVER DISRBILITY:

DWNER DRACRIPTTION :

ALLEGED DEFECTIVE COMPOMNENT:

THCIDHNT RBAULT:

FOLICE REPORT: ROAD COMDITION ROAD HURFACE:
NUMBEER OF PEOPLE: 4 BODY INJURY:
IMNIURIES s

WAS ANOTHER VEHICLE INVOLVED)
HUMEER OF VEHICLEH: &

PROPERTY DAMAGE :
INSURARCE COMPANY ADDRESS1

AQJENT HAME:
AGENT PHONE KUMBER:

'I“VEHIELB INEURED : INEURANCE COMPANY HAME:




FACE: 3
@M RESTRICTETD
3173416

& INFORMATION !

E LOCATION:
CURRENT LOCATION CF VEHICLE:
NOTIFY MAME:

WAS VBHICLE INSFECTED: INEBPECTORS WAME: INBPECTION DATE!
MILEAGE AT INBPECTION:
WHERE WAS INEBPECYION DONE:

WAE VEHICLE ROAD TEOTER:
ROAD TEBT DEESCRIPTIONM:
ROAD TEST RESULT:

CoMP INSDPEOTED:
INVESTIAATIVE SUMMARY :

PAR STRTDS:
RN R R E A FEEANENRATIRRNCRNNNNNDAR TRFORMATION Akt kg kg kA A EE AR RN E XN N E RSN fod bk

SCTRCE: TRANBACTION

REQUEST TYPE:
REPURCHASE REMSON:

DEALRE BAL':
DEALBR NAME :
DEALER ADDREBE: , ,

COMTACT: ,
PFHONE NUMBER : FAX HUMBER;
DT CODF - BODY TYFHE:
ﬂ rRIn:
NE TYPE. TRANGMISAION -
YEHICLE DRIVEABLE)
MILEAQE & BUY-BACK: 0 BRC WARRANTY DATE:
MERE HADA: o
BALEE TARX:
DEFRECIATION:
UPIRADE ¢
AFTERMARKET
LEARE TEEM.
DAMAOR, :
OTHRR :
BRANCH : HRME :
ACCOIINT NUMEER
INTRREST RATE: INTRREST PAID:

DERLER BUYOIT:
ACCOUNT BALRNCE :

LEGRL : LEARL TYPE)

LEMOR LA :
DBALHR ADMINIATRATION: VEHICLE DESTIYNATION:
RELEREE : LIEN PRYOPF:

TITLE BRAKD:

REFLACEMHNT VIN:
TRRRRRERREERERERRERRNRRERRRR Rk RAr R ddBODILY IHJURY rahidd e b rdded N ko bbb w ode e de e e desiede i

NUMBER OF IMJURIES: 0

r-rs |
H LOCATION:

ADORESE: ,

|



EAGE: 4
am RESTRICTED

37341¢
JATATE: ,
HUMBER :
SEATING POBITION: RESTRAINT
TYPE OF IFJURY:
TREATED : IF 50, WHERE:

wrhrddk bbb bbbk e AR R Ak d R AN THFORMATTION N S A S e v A e R SRR N ATk R AR RN AN d b dd v n

EXTERNAL CASE NUMBER: DCATE .

TITLE HAMEE:

BUSINESS: Y BUSBINESS: O

ARCCIDEET : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: O PURCHASE/LEASE RS:

DOEE OWMER HAVE POSRESEICN OF VEHICLE:
RESOLOTION BOUGHT)

wdk ok kd kb dd kb A hwd ke BRO CONTACT INFORMATION* A ARk hkddd ke h kb bk Rk ke nkwd bbbk bbb

HAME ; CONTACT NUMRER : 1
COMPRNY CONTACT TYPE:

CONTACT PHONE:
ADDRESH :

. !



1-12624775

Page tof 5
GEKNEBERAL MOTORRBR CORPORATION
CHEVROLET DIVISIOCHN
'I'] M RESTRICTED
CUBTOMER :
ATDRESS: Gongales , LA _
HOME FHOME:
OASE NUMBER: 1-12624775 VIN: 161YY22G4W5123497
MODEL YBAR: 1998

DATE QPENBD: 003-D7-01 SERIES, Corvatte
DATE CLOSBD: 32002-08-13 MILERGE: 40000 . 0008444
BOURCE FPhone DELIVERY DATH:
RRC TYPR: H/ANo DEALER HAME: All Star chevrolet, Inc.
BRC PRRERNT: CEALER ADDRESS:11377 Alrline Highway,Baton Rowage, LA, 70814,

EARANRERA AT TN ENEATA AR vy rOENERAL, CREE IHPORMATION  *hdhddd kb kbbb b bbbl rE

M4l Caolumn / I¢gmition Lock / Parka
0 REPAIR ATTEMPTIZ) Stickse

whwkhddddddk ko dd kbl ko khkkkk kN R A A d X VHORE HISTORY ¥ M b hhdkhddh bbb dhh s dddddddbod bbb dok o

ignition cylinder lock; ; 2002-87-01
aﬂ'-ﬂﬂ?-ﬂl

ice Request hap besn Closed Satigfied.; ; 2002-07-01
2003-97-01

Ccampalgn $01044A - Corvette Electronlc Columm Lock; ; 2002-87-01
2002-07-41

Service Request has been Closed Batimfied.; y 2003-07-D1
2002-07-02

Barvice Requesat Ownership has changsd FROM: DOWM TO: LOWDENJ; y 2002-07-02
2002-07-D2

Campalqn; ; 2002-07-03
2002-07-02

Bvc Aviwor; ; 2002-D7-02
2002-07-03

Kin stora; ; 2002-07-03
2002-07-02

CUET. BEEXS DPDATE CUSTOMER CRAN BE REACHRD AT 225-715-7832 CELL; ; 2002-07-02
2e02-07-02

laft masmagwr ; 29002-07-02
“I-D‘I--DE

t would only speak to & superviecr; ; 24002-07-03
2002-07-02

gscalated call; ; 2004-07-02
2002-07-02




112624775

Page 2 of 5
DlD44n; ; 2002-07-02

2-07-02
algn o01044m; ; 2002-07-032
2002-07-02

Camprign 0LO44Ar 5 2002-07-03
200%-07-02

BBB reffaral; ; 2002-07-42
2002-07-02

Submitting BEB letbsr; ; 2002-07-03
2002-07-03

avec mgr: ; 2002-07-03
2002-07-03

AVM Jeff Richardeon node 372075 mallbox 8103; ; 2002-07-03
2002-07-08

Processing BEE letter; ; 2002-07-08
20DZ-D7-0B

CreatedCAC MNODOL. BEREL-12624775; ; 2002-07-08
anbda-or-08

Submitting for appryowval; ; 2002-07-10
G3-07-10
oved lecter; ; 2002-07-1D
2002-07-1D

Bervice Requast has been Cloged Digpetipfied.y ; 2002-07-10
2002-07-11

Avmy ; 3002-07-11
2002-07-11

update; ; 2002-07-11
2002-07-12

AVM loput; ; 2002-07-13
2002-07-15

AVm; ; 2W002-07-15
2003-07-18

kvehp ¢ 2005-07-18
2002-07-22

ava infop ; 2002-0B-02
2042-07-22

Jeff Richardeon; ; 20¢2-27-22
2002-07-26

‘ info; ; 2002-07-26

2002 -08-903

CAMPAIGN REIMBCRERMENT ; d002-DE-08
d002-DB-02




REIMEDREEMENT ¥OR CAMPAIGH CAMPATON QlO044h; § 2002-08B-02
2002-048-905

i seeking mcatum; ; 2003-08-05

2002-08-4Q5

CREM leoft wemsage; ; 2002-08-05
A402-08-048

dlr input; ; 200%-DB-0%
20031-44-08

update;  2092-08-08
£2002-08-038

Bervice Requent has been Closed Satisfied,.; y 2002-08-08
2042-48-12

transfared to previcus orm; ; FbozZ-08-12
2002-08-13

handling crm: ; 200%-08-13
200%2-08-13

updata; ; 10031-08-13
2002-08-13

rafponss ko mesdsage; ; 2002-0B-13
2002-08-13

ioe Requept has hesn Clomed Satisfied.; ; 2002-0B-13

1-12624775
Pape3ofs

e oy ol e e o ol ol o e il e o ol g o ol i o ok o e e e Wl !Pn manInﬂ'.**l*'I"I"I"I'-".'I"I"-*I"I'*ii iy ol ol e ol o e o o o e o e

IMCIDENT DATE : INCIDENT TIME:
INCIDENT LOCATION:

DEIVREE MAME: DRIVER AOR:
PRIVER LDISABILITY:

ONHER DEBCRIFTION:

ALLEGED DEFECTIVE COMPOWEHWT :

INCIDENT RNEEULT:

POLICE REPORT: ROAD CONDITIOH:
NIMEEF OF PEOPLE: BODY INJURY:
INJURIES :

RAE ANOTHER VERICLE INVOLVED:
NUMBRR OF VEHIOLREA: 0O

PROPERTY DAMAGE:

1'I'VIHICLE INATRED! INEURANCE COMPANY HAME:

INSURANCE COMPANY ADDREDS:

AGENT MWAME)

AYEET FHONE HUMBER:
MORE INFOBRMATION:
NATHTENANCE TOCATION)
CURRENT LOCATION OF VEHICLE:

ROAD EURFALE




1-126247%5
Paged of 5
ROTIFY HAME:

.EEIELE INSPECTED: IMBPECTORS MRAME: INSFECTION DATE:
AT INBPECTION:
WaB INBPECTION LIONE:

WAB VEHICLE ROAD TEETEDM
ROAD TEET DESCRIPTION:
ROAD TEET REBLLTh

COMP INAPEOTRED:
INVESTIAATIVE SUMMARY:

PAR BTATDRE:
AR PPN PR PR PR AN S S v Y S DAR THFCORMAT TR & % & % e o s e sk s s sy i s i ol e o e oo o ol o e o

BHIRCE | TRAANSACTION :

REQUEST TYPE:

REFUURCHASE REASON

DBEALER BAL:

DEALAER NAME:

DEALBR ADDREEBE:1 , .,

CONTACT: ,

FHONE NUMHBER | FAX MNUIMBER1

BPRODUCT CODE: BODY TYPR:

TRIM:
BENIINE TYFE: TRANBMIABION:
VEHICLE DRIVERELE:

MILEAGE & HUY-BACKE: O BRC WARRANTY DATE:
P NADR: O

i SALEA TAX:
BCIATION:

UPIRADE :

AFTHRMARKHT

LEAAE TERM:

DAMAGE ¢

OTHER «

BRANCH : HWRME :

ALSOTNT HUMERR :

INTEREET RATE: INTEREET PAID:

DEALER BUYOLIT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
TERLEF ADMINIATRATION: VEHICLE DEATTHATION
RHLEAAH LIEN PAYORE:

TITLE BRAND:

REPLACBMHNT VIN:
SRR PP PPN PR PR PR ANANN RN EODILY INJURY Ak hh kAt b h kbbb bk et kbbb ady bttt

NUMBER COF INJURIER: O
COMMENTS

NAME : LOCRTION:
ADDREBS: ,
CITY/BTATE: ,
HUMBER.:
ING POSITION: REBTRAINT:
OF I[MJURY:
TREATHD : IF 50, WHEERE:

ARk wk kR N E R PR AN R R A AN AN ADRE THPORMATTONE #dwan e nwbd b r bk b d by e r o wwrwd bbb kbl




L-12624775

FPage S of 5

EXTEERNMAL CAODE NDMBEH : DATE:

MAMESG |

88, % BUBINESS: 0

HE'T DATE OF ACCIDERT:
DEECRIFTION OF DAMAJE:
PURCHASE/LEANE: 0 DATE OF PURCBASE/LEASE:
MILEAGE AT PURCHASE: O FURCHASE/LERSE AH,

DDES OWNER HAVE POSESSION OF VEHICLE:
REBOLUTIUN SCAIGHT:

AARARRA RN SA TP AN S P e e ww X AN ERD CONTACT IHPORMATIONSSwkwdddhkbankk b REARA RSN RS RS

NANE : CONTACT HUMERR | 1
CONPANY : CONTRCT TYFR:

CONTACT PHONK:
ADDREBR :




{ —1 24p 24775

October 23, 2003

Service Requeat: 51-12624775

We are zorry you comtinue (0 be dissatisfied with the decision made concerning your 1598
Chevrolet Corverte, We know you ate sinceére in the position you have taken, and hope you alzo
understand our point of view.

General Mators, through the Better Boginess Burzan (BBB) Autoline, provides 8 service of
mediation/atbitration for its customers regarding the new vehicle warranty. General Motore has
commitied itself to accept and aldde by decisions made in this arbitration process.

The BBB Autoline iz available to you at no coat. In certain circumatances, you mey be required
to use the BBB Autoline prioe to participation in other resolution methods. Thia program is
discussed in your vehicle's “Warranty and Owner Asslatence Information Booklet.”

Please call the Battar Businsas Bureau gt 1-800-955-5100 1o utilize thia service. They will
provide you with full detells of the program.

Thank you for the oppertunity to review this matter.

Sincerely,

Cynthia Cabrera
Customer Relationship Manager

MNOM 1 -Plaw




04195207

Page 1 of 3
GENERAL HMOoOTORS CORPORATION

CHEVROLET DIVISIOCYW
. G RESTRICTED
CUBTOMNEE 1
ADDREEE 1 PORT HRCHES

=
HOME FHONE:
CAGH BUMBER: 04195207 VIN| 161YY2204W5123712
NCDEHL YRAR: 1558

DATE OPENED: 2001-95-1% EERIBS UNERROHWN
DATE CLOBED: 3001-0FE-17 MILERAQE: d450D
SOURCE: Phons DELIVERY DATE:
BRC TYPR: Ro DEALER MAME J E CHEVREOLET
BREC PARENT : DEALER ADDREBE11451 HWY 6% N, ,NEDERLAKD,TX, 77627 ,USA

ARRAAANAAARARARAAR AN AR A d A S IENERAL CASE INFORMATIONA#*Assdddudddnddthdudddddddanne

B0l Barvics General Other

1 REPAIR ATTEMPT{8) CUST BEEEE COST AEST W/REPAIRS
NO1 Steering General Inoperative

1 HEDPATR ATTEMFT{E) STEERING LOCHED TP

TED

‘**iii*iiii"l"l"l'ii*t*i**i***-tt*‘t‘-mx HIam‘?’"*iii**iiiliiiiiiii-i- L2 2 EREREL LY Y1)

CUST HTS8 THAT VEH IN DLRSHP FOR HEPATIRE. CUAT SEENE COST ASST W/ REPAIRS. TRM ADVISRD
CUST THAT CRM WOULD HAVE TO RESEARCH INFO AND CALIL CUAT RACK. BETTY IKHRR/TMCARE; O;
358801734

2001~-05-15

CUBT SEEKS UFDATE ON FILE. CRM ADV OUAT THAT PREVIOUS REP IE STILL DOIMG REBEARCH RET WOATLD
AV HER TO CALL BACN AT RARLIBAT CONVIBNCE. LISA CLARDY/ATH/TIERZ; 0; 158815440
2001-05-18

CUSTCOMEBR STATED THAT HE WANTH TO CHRCK STATUS OF PILH......CRM REVIEWHD
COMMENTS . . .. .CUSTCMER STATND THAT THE TRANSMTRATON I8 LERFING, AND ETEERING WHERL LOCKED
UF....CUSTCMER JUST FPURCHASED VEHICLE ON MAY 1,3001.....CUSTOMER 15 BEREKING GOODWILL
AMISTANCE ON REEAIRA. CEM CONTACTEL DERLERSEIF AND SROKE TO BRIAN
PONELL SVM.....5VHM STATED THAT VEHICLE IS USED, FOT PURCHASED FROM THERE
DRALEREHIE.....HTATED THAT ON THE RAPAIR ORDAR CUETOMER CUMPLAINT WAH ONLY THE HTEERING
HHERL IOCETRG UP.....MO REAIBTRNCE....CUSTUMER EROULD CONTACT DERLEREFHIF EE
VEHICTE FROM. CRM ADVISHD CUATOMER OF INFORMATION......CUFTOMER ETATED THAT HR HAB
AN INVOICE FROM BNLLING DBALER THAT STATED THEY TOOK VEEHICLE INTO A CHEVROLET DHALER BEFORE
WARRARTY ERDED AND VEHICLE WAS FINR.....NOW HE IE HAVING PROBLEME....CRM ADNISHD CURTOMER
THAT HE NEELA TO REFER TC HIE HELLIEKG DEALER TO FEE IF THEY WOULD BE WILLING T{ RSSIST.
HEATHER ALEXANDER/AUSTIN; ©; 358881454

R REENNAANA AN AR RAARAAN TR AR R THRORMATION = * v e ww v dp bbb b bbb d kb d o r v dadirhh e e r

IDENT DATE: INCIDENT TIME:
IDENT LOCRTION:

DRIVER HAME: DEIVEFR AGE!
DRIVER DISABILITY:

CHWWER. DEBCRIPTION:




.nm DEFECTIVE COMPONENT:

THCIDENT REEULT:
POLICE REPORT:
MUMBHR OF PEOFLE: G
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: D

PROPERTY DAMAGH :

WAS VEHICLE INSURHD:

MORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOOATION OF VEHICLE:
NUTIFY NAME:

HAS VEHICLE INSPBRCTED:
MILERJE AT INSPECTION:
HHERE WAS INSPECTION DONE:

NAB VEHICLE ROAD TERSTRD:
TEET DEOCRIPTION:
TEET REBULT:
INSPFRECTED ¢

IMVESTIOATIVE SUMMARY

PAR STATIE:

ROAD CONDITION:
BODY INJURY:

INBURRNCE COMIANY HRAME
INEURANCE COMPANY ADDREASH :
MOBEMT MAME

AOGENT FHONE N1MEBER :

INAPECTORS NAME: INSFECTION DATE:

04195207
Page 2 of 3

RORD SURFACE )

wanhhbhnh kbbb bbb b AN RPN IDPAR TNFORMATION AR A T E AN R AR RN AR A R AN A AR A AR AN NN

REQUBET TYPE:
REFIRCHAEE REASON:

DEARLER BAC:

DERLER HAME :
DEARLER ADDRERR: , .,
COMTROT: ,

PHONE NUMBER
PRODUCT CODE

TRANSAMCTION:

FAX NDMEER;
BODY TYFE:

BRC WARRANTY DATE.

SALES ThRX:

DEARLER BUYCOAT

LEART. TYPE)




D& 195207

Pagc 3 of 3
LEMON LAW)
DEALER RDMINIETRATION: YEHICLE DHESTIHNATION:
H LIEN PARAYOPF:

TITLE BRAND:

REPLACEMENT VIN:
whksxddadhddttdttd s pr ek ik bk rEODILY INIURY s dd s b d i d i d e rr b gk ek ek ey

MUMERE OF INJURIEZ: O

MAMR : LOCNTTON
ADDRESS: .,

CITY/ETRTE: .

PHONE MUMBER :

BEATING POBITION: RESTRAINT:
TIFR OF INJURY.
TRERTED: Ir 80, WHERE:

PR E R EARANAAA AR AN A R YRR R AR THPORMATIOE " et e m v e v NN VN AW ha W e dam bbb

EXTERNAL CASE NUNBEE: DATE :

TITLE MRMES:

BOSTHREE ! & BUSINESS: o

ACCIDENT ] DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHASE/LERAE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT BURCHASE: ¢ FURCHASE/LEASE AS:

DOES OWNER HAVE POSEEEION OF VEHICLE:

.:wrmu ACUGHT:

dddd ARk Rk Ak kb kddd b h kb ad A RRC CONTROT INFORMATION - *#d v v kb v bbb kb d bbb bbb b b bbb brwsd

HANE : CONTACT WUMBER ) 1
CONPRNY CONTACT TYPRE.

CONTACT PHONE:
RDDREHS :




TECHNICAL ASSISTANCE SYSTEM

Wik GM RESTRICTED ¥++
Case No: 3pparai VIN Number: TO1YY22G4W5126002
Ixnis Openad.: S50 72000 Modsl Year 1599
Diaie Closed: 052672000 ) Sarien: Corvatle
Degler Code: B4763% Milscge: o
Addrers: UFTRING CHEV-OLDS INWASHINGTON Siate: "

SYMPTOM ABSTRACT-~- COLUMN LOCK STEERMING STEERING COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1 maememsm

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2-—-=emm

UCC-2 DESCRIPTION—

UCC CODE Jreemrmsm

UCGC-3 DPESCRIPTION—

05/01/2000 09:08:00 SBD TEMPLATE - MILLER
STRATEQY BASED DIAGMNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITKON

_3_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

-Y_ [¥/M) IS THE VEHICLE (N THE DEALEASHIP

_N_(¥MN) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESS0RIES (IF YES
LIST)

_N_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_MN_ [YNY HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

-Y_ (¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) &M SEARCH COMPLETED (IF YES, LIST SEGTION, PG}

_Y_ (Y/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_ {Y/N) IS THE CUSTOMER CONCERAN THE SAME AS BYMPTOM DEBCRIPTION (IF NO
LIST)

_N_(¥/N) CONDITION DETAILS (UST DTC'S, ETC.)

_N_ (Y/N) DAAQNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/01/2000 06:08:00 HIBETORY -MILLER DEALER {MIKE) STATES

THE CUSTOMER ALLEGES THE STEERING COLUMN WOULD NOT UNLOCK. CANNGT
PUPLMZATE THE CONCERN AND HAS NO CODES. ADVISED DEALFR OF Pl ADOO265.
CONDIMON: 87-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITIONAL
DIAGNOSTICS

EA92-031 } GM22C Pogs 1 of 3




PROBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN IS DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE OUTLINED IN
THE 49 YB SERVICE MANUAL ON PAGE 2-89 (BOOK 1} 'STEERING COLUMN LOCK
DIAGNQETIC EYSTEM CHECK'. IF NO PROBLEM |18 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 AND G202

2, CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/OUTPUT STATUS

(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 AND 98) DO

NQT UTILRZE THE 8TRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR 1T OUT QF FAIL ENABLE MODE.

3. CHECK IGNITICN BWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.

4. IF NO PRCBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

06/26/2000 13:18:16 MILLER - REPLACED LOCK ACTUATOR. FAXED
CASE CLOSING.

0608/2000 15:57:33 BRYANT - DEALER BURVEY WAS PERFORMED

EA02-031 / GM22C

Pagedof2




*TECHERICAL ASSIETANLCEB SYETENK
I X REATRICTAHD
CASE NOMRER: 39396327 VIN: 1GLYE2204W5 127713
DATE OFENED: 05/17/00 MODEL TEAR: 58
DATE CLOSED: EERTEB: ¥B
SOTRCE : CHEVROLET MILEROE: 013743
CUBTOMER ¢ B26314
ADDRESE:
AOME FHONE: STATE: FL
BOS. PHOME:
BYMPTOM ABSTRACT——-- ETEXRING SERVICE COLDMN LOCK IANP ON
REEOLUTION ABETRACT-
0CE CODE 1-mmommm—mn

00C-1 DRECRIDTION--- ETHERTEG
W CODR 2mmmmn e
. WEC-2 DERCRIPYIOH-~-

Jd DESCRIPPI{N-—-

a%/1773000 16:07:11 SRD TRMPLATE ~ HATT
RACED DIMBOSTICSH
m::rmnlmﬂnmmmm
WCAMEEY. OF CATH VEAICLE IN DEALERSHTP FOR SAME CONDITICH
Y/ I8 THE VERYCLE IR TOF NEALERBHI?
_.I%' ;ﬂl: I8 THE VEICLE MOOYPTED/NOE-PRODICTLE ACCRAGORIEE (IF YRS
LY
(Y/H] CAN COMPLAINT B8 DUSLICATED (IF YEH, FREQ}., BOT, COLD, X®IC.)
(A HAVE ¥G0 COMp TRIES WITH AN IDENTICAL VERTOTE

ﬂ'mmml BUN: ARKA OF THE CUBTORERS CCEIMLATIT
{Y/N &/M SERRCH (IF Y¥S, LIST BECTION, G-}
/8 wLtarid 0k PERIORINED

{T/W) 1§ TR THE SAME A8 STMPTOMN DEECRIPTION (IF NO

- )

I (Y/W) COMDITION DRWATLE (LIST DYC'S, RIC.)

' (T DENGWOSIS (PANTS , VEH. HISTORY, FTC.}

18:07:11 HISTORY ~ EAIY

WIE EERVICE COLOMS LOCK LAME ON AND COLUMN X8 SYTLL LOCEED .

i S CHECEED FOR.CODES MO CODES PRESENT , DLIE IR BY

DESEMN AT THIS TIME . DI 5TS LAST VISTT 7K NILIG RO

m:.nc:m-mmsmmm
LEOKING FUR 1INFO.

3E

DRALER CONTACT HAME (WEO ARE YOU TALKTHG T0) XEN
._nm'l- HOW 143G HAS THTS VBHICLE BEEN QUT OF ESEAVICE

FAGE: i

311313



AYESETERFH

74U THE DERLER FOR THIS

TR

REBETRICTED

AABIBETANCRE
oM

TECHNICAL

— 3 _YUNMAER OF TIMNES THE VEHICLE HAR

r
38,
it
i
mu
mm
s
!

:
g
:
£

5
-
g
m
2
8

FOR EAME CONCERN, CURFIOMER ALLBUIELD,

SULTS FROM THE PREVICUH SUGGEETICM THRT TAC MADE

ALK
PWED
o

ONE THE CURNMER IE TSING.

QF THE COLUMN AND BOM.

SAME
BASE
BOTH A PILLAR {G201,201}

mummmmm;:




CHEVROLET OASE 000110026 TYPE: G-0ENERAL
: CAPTTOL CHEVROLET CADILLAC, IN
YR/MOL: 1998/CORVETTE

Baga Caze Information

DWHER :
ADDREHH ©

CITY: SALEM 8TATE: OR ZIP:
VIN: 101YY2204W512783%
RESP DREALER: 90000
MILEAGE: 130040 CORPORATE CARE ¥:
YRAR fMODEL: 1998/CCRVETTE

CASE TYPE : O-GENERAL STATUS: C
OPEN DATE : 0374772008 ORI OFEN DATE: 4370772000
REQOPENED: N

LAST ACTIVITY DATE: €3/10/2000 BY: QIAMA CANIELS
CLOSE DATE: 03/10/2000 SCRAP DATE: 12/1311/9999
LITIGATICH/RETENTIOR REOUIREMENT HOLDS:

LETTER 99-07, SUPPLEMERTAL INPLATAELE REETRNT

smz R9-DE, AIMTY. TRANEMISSTON PARE EYSTEM

CONTACT TYFE: GWNER

CORTACT METHOD: 'T-TELEPHONE

ORIAIN CODE)

TARGET AREA: BERV-HBRVICE

HOURCE CODE:

LOCATION: ADV OWNER DEMAND AMT: 40 .00
WARRANTY: I (IR O0T)

BEFAIR ORDER: RO DATEH:

SAFETY CASE: N CUSTOMER BATIBFACTION: D

LEGAL FILE: (¥/H) ARBITRATION LETTER : {¥/H)
REINEURLED OWNER: ARBITRATION OPFERED: TRADSOUT:
WARBANTY CODE: I VEHICLE BUYBACK:

DERLER CONTACTED: M DEALER WUMBER: 13071

CONTACTED DATE: 0370772000 WAME: CARPITOL CHEVROLET CADILLAS,

DEALER CLOSED : 0370772000 CITY: SALEM

REQUEBT CODRH AND COMMENTA

DR # CLOEE DESC
Dlo O HERTER CONTROL HAS TOD BE EXPLACED FOR THE 4TH
M4l O LCCKS up
Nil O FRE HET MEMCRY MALFUNCTIONS

DELIVERY DATE: 05/0&7199p

aT:

IN
oR

13000110026
Page 1 of 5




13000110026
Page Zof §

Certifinataa

. Cercificatsn Data avallakla for thiyg cage,

General Comernte

COMMENT TYEB: G-OENBRAL ENTERED DATE/TIME: 03/0772000 14:00:50
CUST STATHS THAT HE WANTH HIA VEHICLE EE EHFIRCHAAED. HE STATES THAT
HIE VEHICLE HAS BEHEN TO THE DEALRR 4 TIMES POR THE SAME THINA. THE
HEATER CONTROL MALFUCTIONE. THE UNIT HAS TO BE REPLACED. THE
STHRRING COLUMM LOCKS UI®. THE DRIVER'E SEAT MALFUNCTIONS. HE
HAS DONER EEATS THAT DO MOT ALWAYS WORE. DM DLACRD CUST ON HOLD.
SOMEHOW WE WERE DISCONNECTED. ORN TRIED TO CALL ©UST BACK BUT THE
MUMEEY ON THE BABE BCREEN IS NHOT WORKING FOR SOME REASON, CRM IS
CALLING THE DEALER FOR ASSISTANCE WITH THE NUMBER. CRM CORTACTEDR
CUST BACE. COREM ADVISRD CUOST THAT THE AVM WOULD BE CONTACTED.

CRN ADVISED THAT SHE WOULD OALL HIM BACE A8 S0ON AS THERE IB MDRE
INPORMATION AVAILABLE. CRM CALED THE DFALER AND BPCKE NITH MARK.

HE STATES THAT TRC HAE BEEN CONTACTED. THIE IS A KNOWN PROBLEM WITH
THE VEHICLE. THEY ARE WORNKING WITH TAC ON THIE CONCERN NOW ARS WILL
WATT TO HEAR EACK FROM THEM WITH MORE INFORMATION A8 TO HOW TO
COREECT THEE COMCERN. CORN ADVISED MARE THAT THE CUST IS SEEXING A BUY
BEACE. CRM ADVISED THAT SHE IS CONTACTING THE AVM. CRM CONTACTED

THE AVM AND LEFT A MBSSAGE.

QIAMA. DRANIELB/CEC/ATE

ENT TYDE: O-OENERAL ENTERED DATE/TIME: 031/08/2000 17:58:12
CALLED AVM DON BRIZSZEER AT HONE. HE STATES THAT HE WILL BE
CONTRCTED THE CUST THIS WERK TO LT HIM FNOW WHAT THR DECTITON WILL
ERE. AVM REQUESTED A COPY OF THE FILE. CHM ADVISED THAT BHE WOULD
PFAX IT TO HIM.
Hm m--iiiiillltti
IF CUST CALLS BACK BEFORE I CAN CALL HIM PLEARSE ALWIAR THE AVM WTLL
BE CONTACTING HIM THIS WBEK WITH MORE INFORMATION. HE I8 AWAITING
QUT FILE TO BE SHNT TO HINM.
O1RNA DANIRLE/CEC/ATX

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 031031000 00:00:01
CAEE CLOBED BY EYBTEM

CASE CLOBED BY SYBTEM
CAEE CLOSED EY SYSTHM

COMMENT TYPE: G-JENERAL ENTERED DATRE/TIME: 03/10/2000 13:01:07
CRM CALLED RVM. HE 8TTS THAT HE CALLED THE CUST AND WILL EITHER
REPDRCHAEE THE VEHICLE OR GIVE THE CUST AN EXTENDED WARRAETY

FOR 344,000. WHMEN CUST DECIDES HE WILL CALL THE AVM.

{IAKA DANIELE/CBC/ATX




13000110026

Page3of5
GM 1241

GM 1241 Data avalilabla for this cmas.
241 A

o OM 1241R NData available for this camms.
aM 1221 D

No GM 1i41D Data avallarkrle for this case.
oM 1341 X

Ho GM 1241X Data avallable for thie camm.
Raimbureemsntn

¥o Reimburaement Data aveilable for thie cams.
Arbitration / Medlation

No Arbitration f Mediatiom Data avallable for this cass=.




130081 19026
Poge 4of 5
Product Liability / Bramch

, Product Liability / Breach Data available for this cass,
ated Documents

Mo Belated Documepnts Data avallable for thisp case.

Parties Involved

TYPE:1 OWNER

mxe : [
COMPARY : TRY BOTH NUMBERS
ADDRESS S

CITY: SALEM BTATE: OR H
AGR1 000 HOME PHONWE:
susiuzss veons NN

EXTENTION :
INDEMEIFICATION PRCIEION: DRTE:
INDEMEIPICATTON RECURST: 0 DATE:




130001 10026
Page 5of 5
Injured Parties

'uznjutnd Party Data available for this caga,
rchaae

He Repurchase Data avallable for this cass,
DNAD Corrsepondence

No DMAC Correspordsinics Data avallable for this caps.




1-122360507

Page 1 of 3
GCENEBERAL MOTORGE c ATION

CHEVROLET DI K
. g M REESETRICTED
CUBTOMER
ADDREES ; Clarkston

« [
HOME FHONE:
CAASE HUMBER: 1-123383E04% VN 131¥Y23204W5120067
MODHL YEAR: 1554

DATE OPRNED: 2003-07-23 ERRIRE. Corvatte
DATE CLOEED: 2003-47-23 MILEAGEH 1 55040.40498000
BOURCE « Phone DELIVERY DATH:
BRC TYDE: R/AYas DEALER MAME: John Bowman Chevrolet, Ine.
HREC FRRENT: DERLER RODREBBE16750 Dixis Hwy,Clarkaton, MI,4Bi4E-29158,1J8A

gk kv ANNARNANATRRENROENERLL CABE INFORMATION - taddpd bt ko rrrAAAANAR AN TS

M4l Column f Igmition Lock / Parte
0 REPAIR ATTEMPT (E)

hhddbdhirhrddr kbbb drd bbbk ek rrrPORK HIETORY VA A S kA kA A AN AT AR ARNAART N AT T TR r b b wr o

ring column lack; ; 2003-07-23
~07-213

Btesring column lock; ; 2003-07-23
2003-07-33

Stearing column lock; ; 3003-97-22
1003-07-23

Stearing column lock; @ 1003-07-23
2003-07-23

Follow up; ; 2003-07-23
2003-07-23

Barvice Request has bean Closed Satisfled.; ; 2003-07-23

AARAARRNS R TS VAR AN A P b AP h NS A A DAR THPORMATTIOR bbb dhd bk dkdddddddrddd kbbb ghd ek

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HRME:
DRIVER DISABILITY:

OWWHR DESCRIPTION:

[ T —

INCIDENT BRESULT:

IMCIDENT TIME:

DRIVER AOGE:

PMILICE REPORT: ROAD CONDITION:

HUMHER OF PROPLE:
INJURTIES

BIDY IKJURY:

RORD BURFACE:




AHOTHER VEHICLER INVOLVED:
QF VEHICLEH:

FROFERTY DAMAOE :

WAH VEHICLE INSIRED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATICH OF VEHICLE:
NOTIFY HAME:

WAD VEHRICLE INSFBCTED:
MILEAGR AT INBPECTION:
WHERE WAN INIPECTION DONE:

WAB VEHICLE ROAD TEETED:
ROAT TBAT DRACRIPTICM
RORD TEST RESULT:

COMF INSPECTED:
INVEETIGATIVE SUMMARY :
PAR STATUS.

INSURANCE COMPANY NAME:
INBURANCE COMPANY RDDRESSH:

AGENT HAME:
AJENT PHONE NUMBER:

INBEECTORA WAME: IRSPECTION DATE.:

1- lﬂilﬁﬂiﬂ'?
Page2of3

ARAAARAREAAA AR AAAANAAA AN I AN AN A RSO DAR THRODMATTOME P S e kP r e H R Ak Wb d b b d

BOURCH:
ET TYFH:
CHREE REARBON:

DRALER BARC:

DEALER NAME.
DEALBR ADDRESE: , ,
CONTAOT:

ENGINE TYFE:

MILEAGE & HUY-EACK: 0
MERP:

DHPRECIATION +
TRGRADH «
APTHRMARKHT

ACCOUNT BALANCE :

LRGAL ¢
t::!mm:m-rm :
1

REPLACRMENT VIN

TRAWHSRCTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANSMISESION:
VYEHICLE DEIVEARLE:
BRC WARRANTY DATE:
HADA: &

BALEE TAX)

INTEREET PAID:
DREALER BIFYOUT:

LBGAL TYPR:

LEMCH LAY

VEHICLE DEATIHATION:
LIEN PAYOFF:

TITLE BRAMND:

kb kb Rk R RN R R E R TR A RN ARODTLY INJURY *ddanrandhd bbb drwdbawdnrdhhd bbb bbb on

NUMBEE QF IMJURIES: 0




1-122360507
Page 3 of 3
COMMBENTS

‘fﬂ LOCATION:
Bi1 ,

CITY/8TATE: ,
PHONE NLUMBEER:

HEATING POHITION: REATRAINT
TYPE OF INJURY:
TREATED ¢ IF B2, WHERE:

I'I'I'I'I'I"l'I'i'i'i'iit*i*‘ﬂ*#ﬂtﬁ*ﬂ**lt*ii‘m THFORMATION S T AR A A AW frdrd e w ANk S hdrdrk i kb &

BATHRNAL CASE HUMBHR: DATE:

TITLE HAMES:

RUBTINESS: ¥ BUBINBRASE: O

ACCIDENT : DATE OF ACCIDENT:
DHECRIPTION OF DAMAOR,

PURCHAEE/LEASE: D DATE OF PURCHASE/LBASE:
MILEAGE AT PURCHREE: O PURCHRSR/LPRASE RAH:

DOES OWNHER HAVR POEEEETON OF VEHICLE:
REAOLUTICH EOIXIHT:

ThhAknh i hh Ii'i"*il“l“l‘l‘"‘l'"'iﬂnﬂ DCONTACT INFORMATION* ek kb ke rrrwr e ww b derrwwir iy

MAME ; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHOKE
..EEB 1




06743048

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
GM RESBTRICTERDTD
CROWLEY , TX -
05743348 VIN: 1G1YY2204W5 1230053
MODEL YEAR: 1998
DATE OPERED: 20032-04-19 SERIES: CORVETTE COUPE
DATH CLOGRD: 2002-D5-02 MILBAGE: £1000
SOURCE: Phone DELTVERY DATE:
BRC TYPE: Mo DBALER MAME: LYNN SMITHE CHEVROLET
BRC PARENT: DRALER ADDREEE:925 N BURLEECK BLVD, ,BURLHSON,TX,76028,UBR

bk hkddhdddd bbbk dk kb kAT AGENERAL CABE THRORMATION Y *tddtddtddd kit dd A st Atk AR NAAN

A0l Opan Campaign Technical Bullerin

& REPAIR ATTEMERT(S) Q1044

M0l Bteering General other

1 REPAIR ATTEMPT(S) ptearing column locked

Daalar uhabila to remolva vehlicle concern.

INBTRUCTICHS :
to contact pervice wmanager and verify concern.
f d#alar has not been abla to remclve concarn, has dealerphip contacted TACT
3. If TAD coantasted, what is the TAC number?
4. If TAC not contacted, wask ta find out whan TRC will be contacted {if needed).
5. If needed, contact AVM about vehicla concern.

Daalar unabhle to resolve vehicle concarn.
'*i*'ii"ii“ii’*ii""*'***ii*i*ii**itl‘“ﬂm EIEm*‘ll*'l"l'I'*I'I'I'I'I"l'l'I'I"li'l'l-'.l"""l"l'l-l-'ll-il-i

must. stated that he purchared a ussd 1998 corvetts in october of 2001. cust. stated that
shortly ufterwards the steering column locked up on it and he discovered that there wae a
raoall on 1t. cust. stated that ths recall should have been performed before tha vahicls was
sold. must. stated that his vehiole has bean at the dealar sinos tusasday. sk, seeks a
rantal vahiele. erm contacted the dealer and spoke to oindy barratt sve. adv., who stated
that the wehicle was thars and it was there for the locked scesring colum 01044. the sve.
mgr, gene mkagge, is out to lunch. crm asked if the vehicles wonld be ready or not. oindy
did not know. cim adviped tha cust. that she will call at cne o' c¢lock to determina if che
vehicle im Teady or not. cust's wife's no. iv [ < advised the cust. of hin
raquest no. and no other recalls. arm 1w suspsnding the £ile. Jmoore, atx, cars, 40567,
Or ABBOBIASS

4902-05-03

CRM BROEE TO TONY PRATER AN DISCOVERED THAT THE VEHICLE HRD BBEN REFAIRED AND RICXED UF.

CDET. WAS HOT AT HOME S50 CRM LRT A MESBRGE WITH THE CUNT.'S WIPE. CRM CLOSING GATYERIED.
JMOORE, ATX, CAHRID, 43357; 0, 3852008008

AR R R AR h ek E kAR AN ke e DAR THPORMAT TN ks e e e a A S AR F RN F AN AN AR ERR AN,

DEHT DATE) INCIDERT TIME:
INCIDENT LOCATION:

PRIVER NAME: DRIVER AGE:
DRIVER DISABRILITY:



ONNER DESCRIFTION)

.nmm DEFECTIVE COMPONENT:

INCIDENT REB(LT:
POLICE REROAT:
NUMBER OF PECPLE: 0
INJURIES:

WAB ANQOTHHE VEHICLE INVOLVED:

NUMBHR OF VEHICLEZ: ©
PROPERTY DAMAGE :

WAE VEMICLE INSURED:

MORE INPORMATION :
MAINTENANCE LOCARTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VEHICLE INSPRCTED:
MILBAGE AT INBPRCOTION:
WHERE WhS8 IHSPRCTION DONE:

YEHICLE ROAD TEHTED)
TEET DBEACRITTION:
TEST RESULT:

COMP IRESPECTED:
IRAVEETIAATIVE EUMMARY :
PRR EBTRTUS:

ROAD CONDITION:
BODY INJURY:

INBURANCE COMDANY MAME i
INSURAMCE COMPANY ADDREES:
ACGENT NAME:

AOENT PHONME HUMBER:

INEPECTORS HAME: INSPECTICN DATE:

06743048
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ROAD BURFACE:

Ak kA AR AR R RN R AR RN RENEPAR INPORMA T IO T v A o A T A A AT ETRAAEN

BOTRCE:
REQUEST TYPE:
REPURCHAODE REABON :

DEALER BAC:

DEALER WAME:
DEALER ADDRESH: , ,
CONTACT:

FHONE EUNBER,
FROIRICT CODE:

ENGIEE TYPE:

MILEROE & BUY-BACK: b
MERP:

DRPRBRCIATION
TRPURADE ©
AFTRRMARERET :

TRANEACTION:

FAX NTMEBER :

BODY TYPE:

TRIM:
TRANSMIBOION :
VYEHITLE DRIVEAELE:
BRC WARRANTY DATE:
HADA: D

HALEH TaAX)

MANE 1

INTEREST PAID:
DERLER BUYOUT:
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LEGAL LEGAL TYPE:
LEMDN LAW:
ﬁ ADMINIETRATION: VEEICLE DESTIMATION:
EB: LIEN PAYOFF)
TITLE BRAND,

RHPLACHMHNT VIN:
AARARARAARN AR bRk RN e kRN BOADTILY IHJURY A Ak kA A A A AR Ak c A ke AR ENN NN &

NUMBER QF INJURIES: O
COMMENTS =

MAME : LOCATION :
ADDRESS: ,

CITY/STATE: .

FHONE HUMBER :

SEATING FOBITIONM: RESTRAINT:
TYPE QF IRJURY:
TRERTIED : IF 8D, WHERE:

el kNN T TRtk a ke RADE [NPORMATION AN AR AR b kb ke P NN E AR RN RN RN NN N>

EXTERNAL CASE NUMBER: DATE:
TITLE HAMES :
BUSBINEEE: % BUSINESS: D
ACCIDENT: DATE OF ACCIDENT:
DRACRIPTION OF DAMAJE;
PORCHASE/LEASK: O DATE OF PURCHASE/LEAAE:
AT FURCERBE: 0O PURCHAHE/LEREE AB-

ﬁ:;-;ﬂm HAVE POSRSXION OF VEEICLE:

TUTION BOUEHT :

R EFAANNT AR R kb d b d bbb VARC CONTACT THFORMATION bbb d WA A r e i r r e sk h kAN N AN R S

HAME : CONTARCT MLMBER: 1
COMEANY CONTACT TYPE:

CONTRCT FHOME:
ATOIREEE 1
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GENERAL MOTAQRZSE CORPORATION
CHEVROLET DIVIEIODN

G M RESTRICTETD
ADDRERS - ORLANDY L
ROME PHONE: -
CREE NUMBER: 02183384 VIN: 101¥YYI2C4X5100061

MODEL YERR: 158589
PATE OPENED: 2000-11-02 SERTER: CORVETTE COLPE
DRTE CLOSELR: 3I001-05-30 MILEANGE : 16550
SORCE Phone IELIVERY DATE)
BRC TYPE: Ho DEALER MAME: POH MEALEY CHEVREOLET OLDSMOEILE
BRC FARENT: DEALER ANDREES:

Wk i i e e o e ek o IENRRAT, CACE INPORMATION ShdhsdAaddnddd wadwwedrad e vy

TS5 Protection Plan Administration (GM Purchase) Customer Eatisfaction

0 REPATR ATTREMET (8) §0/72 gmpp

WDl Rlectrical General Qther

1 REPAIR ATTEMFPT(B) vlectrical problems
M4l Bteering Colurm/Lock/Attaching Parts Other

1 REPATR ATTRMPT(8) locka up

gmic repair

iRy kh ek ek r AN TP IPORE FLOTORY S Ak kb k ko r kv kb i At kA NAAAN

cunt peates he ig vary dispsacipfied with his veh bfc of the chronic problems cust has
had.......c0ounee cust peeks £0 ger out of vah. . ... orm attempted to ocontaot the gvm
Pu teha wae not in..........-.., crm advelsed cust cxm will contact svm and get back ta

CUBE ... cust. states hw ould ba bappy w/ & gmp for 72 montha............ orm
kerrie lindholw/atx; 0; 342556142

2000-11-09

CUST CALLED STATEING CBM IS5 TO CONTACT WITRH RESOLUTION TC ISSUE. CRM ADVISED CUST THAT CRM
CAN CONTACT SHAVICH MANAORR. CUET STATES HE HAR SERVICH MAMASHER ON OTHEBR LIKE, CUST
COMFERRANCED CRM, SHRVICE MANAGEHR, ANDY AND CUST. DLR ETATEA VEH HAS HAD A GREATDHAL OF
CHRONIC ISADES. ChM ADVIZED THAT PREVIOUS CRM HAS GOIEKG TO WORK ON A oMPP FOR CUST. DLR
ETATRS THIS WOULD RE RICE. CRM ASKRD (UST WHAT IE IT HE I9 SEEKTNG FROM CHEVROLBT. CUST
BETATES A GMPP WODLD BE WICE; HOMEVER, A BUY BACK WOOLD BE ERTTER. FLR STATRES A EUY BAK
WOULD BE THE BEET OPTION FOR OGST. CRM ADVISED DLR THRAT AVM SHOULD BE INVOLVED IN THIS
IBSUR. DLE STATEE HE WILL CONTACT EANDY JORDEM, AVM FOR A WIN-NIN RESOLAUTION ON VEH IG8UE.
ChM WILL MNOTIFY PREVIGUS CRM TO LAT MER FNOW ISSUE HAS PEEN REOLVED THROUGH DLREHIP.
CARDLIO HIPPS/PDE; 0; 3428639107

2000-11-08

ANDY TRYLOR I CORVRETTE SFECIRLIET. HE STAYED THAT RANDY JORDAM AVM WILL BHE IN OK MOWDAY THE
13TH AND HE WILL PHOME ME TRUHLAR AND LET HIM KNOW WHAT WILL EE IKINE.: 0; 342655153
1000-11-09

HhA RERD THE UFDATED INFG IN THIE REQUEST, THARK YOU,., .CARQLJIO HIFPE/PDX: 05 MA2E57232
~-11-1%

CUST HAE CALLED BACK B/C AVM NEVER CONTACTED HIM. CQUST ETATES BVC MGR HAS RAOREED THIE IE A
LEMON RND HE WANTE TO SEEAK WITH THE AVM DIRECTLY. CRM ADVED CUST THIS MAY WOT BE FOSOIHLE
AND WOULD CONTRCT THE BVC MR ANDY TAYLOR FOR A DATE WHEN CONVEHIENT FORAVN TO DISCUSE THIS
WITH CUST. CALL BACK WITH CUBT FOR 2;30 BET. TRISH CHAMBERS/PDX.CAC: O0; 343191195
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4000-11-14

Q states that prev orm, chambetr, was suppose to call him back ymsterday after contact'd
«qust Etates that she spoka w/eandy, avc mgr...ghe states that she's not aware of cust
concarn, crm wad transfer'd to andy, corvetts specialist. he states that he spoke w/avm who
réav'd cust repalr history and denled requeat for reim. ha states that when ha spoke w/prev
cxm, hippec, omn 11/9 he wapn't abla to spesk w/directly w/cxm duse to cumpt conf dlr/cac. he
states that cust brought up the concern of repurchase snd he infxm crm that ocust veh might
fall undar the gquidelines. ha states cust vah ham had bapic problems that all aorcvsetts's
bhave (sterring column problema). he states cust purchasms'd veh used from another dlr @
roughly 20,000 miles w/an ext warranty. he states that cust bae an aftermarket sterso gystem
which is cauming alot of his problems {(elpctrical component probleme, door panels problewma,
battery, estc}. he states that veh dosan't have any current concerna. dlx is waiting on a
part for campaign 00034.5 #p 343234148

200D0-11-14

wawdCONT**++ha ptates that oust vah dosen't nesd to be repurchased. oust i sasking warranty
to ba axtended to 7i,000miles which avm didn't address. crm thank'd andy for hiu taking the
tima to clarify cupgt situation. ocrm epoke w/tm regarding reaquest. heatates that hs will
authorizm a &0/72 gmpp. crwm ralay'd toe cust info racv'd by andy. orm Infrm cusk that request
for repurchase hap been denied by avm. cuast diemat w/decision. crm infrm cust that ha will
recelve a 60/72 gmpp as a goodwlll gestura due to inconvience of cust. cuat satimifed. crm
confrm'd address. cust satiefied. crm forward request to tm for approval. Chriece
Edvardgjatx; 0; 34321Ba1s

2000-11-1%

CEM BET CALL BACK WITH CUAT FOR 11.!15 ® 2:30 ET.- CUST CALLED BACK BEFORE CRM HALD THE CHANCE
9 OOETRACT SVE MOR AND DIECUSE CONCERN. FROM NOTEE IN FILE, CONCERM HAE BEEN TREEN CAEE OF.
‘:ﬂ CRAMERES/POX.CAT; 0) 343252478

-11-3%

CREM TO ALARM PREVIOUS CRM TO PLEABE UPDATE CUST AT TG ATATUS OF FILE. CIJAT 8TATES HE HAB

HOT BECEIVED ANY THNFO ON BXTENDED WARRANTY. - - v ccccccccaaaaaaaaaatannnnnn JANET
BET.CLATR/PDX/CAC; &; 344397414
2000-11-30

cxm reacy'd tm fesdback furm. tm hae approved 60/72 gupp (wajor guard) due to corvettea tech,
Andy, stating that vebh is expariencing the problems that ars known w/thes corvettes. cust
purchased veh used as a2 demo veh. cust hasg bhad 33 warranty repaira listedon vin mince cust
took cunarship of veh. per prev orm, HIPPBC, antry on 11/9, dlr {Andy) stated that veh
shouwld ha repurchased dus te probhlems w/vah. avm denisd repurchans so, prev crm, HIPPSC, and
dly offar'd cust gmpp ($4/72) ax & goodwill geasturs. gupp was nsver submitt'd. crm ravid
raquast w/tm who atates that he would authorize goodwill due to cuat already accepting offer
and to re-sstablish the relationship {cust/om). crm ofb cust. cust accepta offar. arm
confrn'd address. cust satigifed. crm submit'd requamt to tm for approval. Christe
EBdwarda/fatx; 0; 344451196

2000-13-02

T™ APPROVES GMPP. CUAT WAOQ DENIED BUY BACK AND EVC MGR STATEP THE CUST DRENERVES THE GMPE.
CUST HARS HAD SEVERAL CHRENIC REPAIRE. TM APPROVING GMPP TO MATNTAIN CUAT LOYALTY ARD
BATIPACTION RHND TO RESTORE FAITE IN VEH.

TM MICHAEL SCHOPFE NUSTIN; 0 344643833

2000-13-04

CUHT HTATES THAT HE IE WAITING FOR GMPP THAT HE WAS DROMISED. NOBODY BVHR GETS BACK TO HIM.
T EEEKA INFO RE GMPPR.
ADVIOED THAT ) WOULD RESEARCH AMD CALL CUST ON FRI, BETWEEN 11-12AM, PET. CRM APOLOIIZED
CUST FOR MANY, MRMY DELAYH AND LORA PROCEES OF PROVIDING ASSIEBTANCE.

JANICE WATANARE/PDX/CAC, 0; 344831085

2000-13-0B

CUST SBEHEE UPDATE QN GO00PWILL)
CRM ADVIARD CUST WE HAVE MO INFO AT QDR SITE, [ SENT AN ALARM TO TM IN ADSTIN REQUESTING
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THAT THEY CALL CUST W/ UPDATE. CREM WILL CONTINUE TO POLLOW THIF CASE, AND WILL CHECK IN W/
T NEXT TUES, BETWEEN 10-12AM, PST.
CE WATANABE/CARS/DPDX; 0; 345152718
-12-0B

CRM RECEIVED E-MAIL FROM APPROVAL TM, CONPIRMING THAT CUST'S REQUEST 1E INDEED TH THE
APPROVAL QUBEUR; FINAL APPROVAL SHOULD TAKE ARJUT 2 WKS. CAM CALLED CUST ARD LEFT A MEBSAOE
RE THIS UPDATE.

JANICE WATRNABE/CARS/PDX; O; 345169718

a000-13-13

APPROVER HAZ REVIEWBD REQUEST FOR GMPP &0M/72K MAJOR GAURD AND WILL SUBMIT ‘T0 GMEFL POR
FIRAL APPROVAL. APPROWER TIM CHRIETIAN AUSTIN® TX: 0; 146507604
2000-12-15

gm £inal approval, gmpp, S0/72
jamen groee, mgy. tralning/quality
auptin, tx 12/15/00;: O; J4STHEZNR
2000-12-19

CRM CRLLED CUST TO INFORM THAT GMPF RECEIVED FINAL AFPROVAL OF 12/15/00,. LEPFT MEEGAGE ON
CUST'S MACHINE.

JANICE WRATANADE/CRRS/PDX; ©; 345100885

2001-01-09

gm £inal approver reviewsd £file a 2nd time on 01/08/01 and ck'd the policy to be impgued

using the following guide lines: &0 monothe / 75,000 milea. MNote, we de not offer sany plane

with 72, 000 mile coverags., Reviewad with approval team and team manager. HNote approver
man Fhillips while manually precessing thia regquest bhrought the milesge dissrepency to my

‘nhim. I attempted to modify the goocdwill screens but the aysten would not allow

Eicatlon. Approving a Major Guard &0 month 75,800 mile policy with a Zero deductible,
Jim Grose, mgr. qualibty end trainding avaetin. tx. 01/08781; O; 347508381
4001-Q1-0%

CRM HAS COMFLETED THE GMPP CONTRACT FOR MAJORE GUARD &0/7%,000 S0 DED., AND HAS SUBNITTEC THE
OMPP I8 ON ITS WAY LETTER TO THE APPROVERE. THE CORTRACT WILL EE GIVEM TO THE TM FCOR
MATILING.

MAAMAN PHILLIPS/APPROVER/ATX; O 347911418

2001-01-09

UMPP MAJOR QUARD LETTER POR 60 MONTHE 75,000 MILEE RO DEDUCTIBLE HAE BEEN APFRCVED AMD
SUBMITTED FOR PRINTING. LOIB PRICE/APDROVER/ATX; 0; 347918618
2001-01-19

GMPP letter sant D1/11/01. <Cookis MeCormick/TPA Approval Group/01-19-01; O; 348792235
2001-05-1D

CUST STATES HE I5 PLANNING TO HELL HIB VERTCLE. CUST A8BENS TD KROW IF GMPP 50/75 QIVEN BY
CHEVROLET WOULD BE TRRNSFERABLH TO HEW OWNER. CUST STATES HE HAH CALLED GMPP AND NHAS ADV
THAT WARRANTY I[85 KOT TRANSFERABLE AND TUST WOULDT ROT OBET REFUND FOR WARRANTY., CFM CONTACTED
GMPE AND COMFERENCRED CUST WITH GMPP. ELLEMUND CRAWFORD @ GMPE ADV CDST AND OFM THAT CDET
MAY TRANDPER FOLICY TO HEW OWNER, HOWEVER HE MAY ROT OET REFIMD FOR POLICY. CDST BTATES HE
HAS TAXEN VRHICLE TO DON MEALEY CHRVROLET 407-295-7000 EXT 5144, CUST STATEE SM-ANDY TAYLOR
I& AWARE OF SITUATION. CUST SEEKE TO GET FEFUNMD FOR POLICY OF APROXK 51100, CUST FERLE HE
EBouLh JET REFUMD BINCE GMPP WAE GIVEN TO HIM BECAUSE OF ALL THE REPAIRS AND INCONVENIENCER

EAD TO THROIKI WITH HIB VEHICLE. ORM ADV JUET 1 WOULD TRANMAFER HIM TO A CUMTOMER

BTANCE EBPECIALIST. CRM ESCALATED TO TIERZ. LILIAMA LOPRZ/CRRC/TAMUR/TIER1.: O,

48814
2001-05-18

CUST ATATES THAT HE WAS QIVEN MIBINFORMATION BY JOHW AT GMPP. CUST STATES THAT JOHN TOLD
HIM THAT HIB WARBANTY WAE TRAWNAFERRABLE AND THAT IF HE TURNED I HIO WARRANTY THAT HE HOULD
BE ELIAIBLE FOR A $1,202.00 REPUMD ON THE POLICY. CUOST FURTHER STATEE THAT WIEN GM IBEUED
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HIM THE EXTENDEL WARRANTY THAT HE WAR NOT ADVIBED THAT HE WOULD NOT BE ELIGIBLE FOR THE SAME
FITS THAT OTHER CHPP HOLDERE WERE. CUST CONFEREHCED THIE CRM IN WITH BOB NOLDER AT
- MR FOLDER ADVISED CUST THAT THE THO CRTIONS THAT GMPP DOULD EXERCISE WERE, 1. TRANEFER
WARRARNTY T THE NEW CWNEE OF THE VEHICLE DR,2. REFUND $1,2032.50 TD THE CHEVROLET
DIVIBIOR OF QENERAL MOTORS,BINCE THAT WAEZ WHO HAD PURCHASED THE PLAN. CUBT STATES THAT THR
HWARRANTY WAS IBSUED TO HIM FOR ALL OF BHIE INCONVENIEKCE WITH HIE VEHICLE. CUST STATES THAT
HE DOES BOT UNDERETAND WHY HE AS THE BOLICY HOLDER CAMHOT BE REIMBURSED THE %1,202.%50 BTHCE
HE T8 THE POLICY HOLDER. CUST ALSO ETATES THAT IF OM HAD IEAUED HIM THE CHEDK POR HIM TO
FURCHABE THE...CONTINUED; ©; 3159053083
dp0l-05-18

GMPP IHSTEAD OF DOINGA IT INTERMALLY THAT HE WODLD BE ABLE TO TURN IT IN FOR REIMBURSEMENT.
CUAT ALBO BTATES THAT THE POLICY WAS ISSUED TO HIM FOR HIS INCONVENIENCE,ROT TO OM POR THEIR
INCONVENIENCE., CUST SEEKS TO BE ABLE TO TURN THE POLICY IN FOR $1,202.50. (BM ADVISED CUST
THAT I WOULD RESEARCH THIF CONCERN POR HIM AND RETURN HIS CALL. THEREEBA THAOKBAY
CARS/TAMPA/TIER 2; ¢; 359053260
2001-05-18

CRM ATTEMETED TO COWTACT COET. KREGATIVE. CBM WILL ATTEMRT CONTACT 21 00PM 5/18/01.
THERESA THACKRAY CARS/TAMPA/TIER 2; 0; 3153060353
2001-05-18

CRM RECEIVED OVER THE SHOULDER APFROVAL TO OFPER CUST %1,500. OLC. AFFROVAL FOR OLC FROM
EHANNCH OALFORD. THEREEA THAUKRAY CARH/TAMPA/TIER Z.; 0b; 3155055155
2001-05-18

CRM CONTACTED CUST AND ADVISED HIM THAT GM WOULD NOT BE ABLE TO OFFER HIM A MONMETARY
BEXTTLEMENT FOR THE BALANCE OF HIS WARRANTY. I ALESO ADVIGED CUST THAT I EAD BEEN AUTHORIEED
OPFER HIM A §1,500, CLC. COST ADVISED CRM THAT THIS WAE NOT A GOOD TIME FOR HIM, CUST
THAT EHE WILL CALL CRM BACK AT CAC. THERESA THACERAY CARS/TAMPA/TIBR 2; ¢y 355066313
-05-23

CRM CONTACTED CUET. AGAIN CUST STATED THAT IT WAS HOT A QOOD TIME FOR HIM. CUEST STATED
THAT HE WILL CONTRCT CEM WHEN HE IS NOT B0 ENCUMBBRED. THBERESA THACKRAY CRRS/TAMPA/TIER 2:
0; 359495763

2801-05-30

CEM REATMED FILE TO CLASE. WILL REOPEN WHEN CUST MAKES CONTACT. THERESA THACKRAY
CRES/TAMPA/TIER 2; 9; 360099162

WRAREE NPT TP R TV AN P ART R YRS R Y BAR THFORMATIONKA MM EREA R YARARREAR R AR P AT TR TR o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MRME 1 DE.IVER AQE:
DRIVER DISANILITY:

CWNER DESCRIPTICE)

ALLEGHD DEFHCTIVE COMPONENT:

INCIDENT REBSULT:

ICE REPORT: ROAD OMONDITTION: RMAYT SURFALCE:
BR OF PEOPLE: 4 BODY INJURY:
IBH:

WAE ANOTHER VEHICLE INVOLVED:
HUMBRR QOF VEHICLES: 0O

FROFHETY DAMAGE :




“mﬂm TWEURED

MORE INFORMARTION,
MAINTENANCE LOCATION:
CURRENT LOCATION QOF VEHICLE:
FOTIFY HAME:

HAS VEHICLE IMAPECTED:
MILERAR AT INSPECTICN:
HHERR WA IMAPECTION DONE:

HWRS VEHICLE ROADL TESTED:
ROAD TERET DEACRIDTION:
ROAD TRAT RESULT:

QoM THEPRECTED)
INVEETIGATIVE SUMMARY :
FAR STRTUS:

INBURANCE COMPANY HAME:
THEURANCE COMBANY ADDREBS !

MIENT HAME:
AGENT PHOKE NUMBER :

INEPECTORE NAME: INSPECTION DATE:

02183384
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HAAA Rk Rk bk bk bk kbbb AA R AADAR THEORMATION Ttk ddddddddddd bbb d bbb bbb dddthdd

BOTRCE
REQUEST TYFR:
ARPURCHASE REASCH :

DEALER BAC:
DEALER NAME:
B8R ADDREDS;: .,
ACT: |
NUMBER |
FRODUCT CODE:

ENAINE TYDPR:

MILEACE & BUY-BACK: 0O
MERF :

DEPRECIATTON:
UPORADH
AFTHRMARTET
LEASE THRM:
CAMAOE :

OTHER

BRANCH r
ACCOUNT WDMBER :
INTEREAT RATE:

ACCOIMT BALANCE 1
LE3AL:;

DERLER ADMINISTRATION:
RELERSE :

REFLACEHMENT VIN:

TRANSACTTON :

FAX NUMBER

BODY TYPE:

TRIM:
TRANEMISAION :
VEHICLE DRIVEABLR:
BERC HARRANTY DATR:
BHADA: O

SALES TAX:

INTEREST PRID:
DEALER BIUYOUT:

LBEGAL TYPE:

LEMON LAN:

VEHICLE DEETINATION:
LIKN PAYOFF:

TITLE BRAND :

] **f*"t**t*'*t"**‘iiiiitt*iitiiiﬁm:n‘f TRLITRY t o i ok e e ke ok e o0 ole il o ol o 0 e b e e ol e o e o 0 S o o 0 o ok

B OF INJURIEB: &
COMMENTE -

NAME :
ALDREBH: ,
CITY/STRTE: ,

LOCATION :
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FHOMER HUMBER):
NG ROSITICHq RESTRAINT:
i or wnr
THD : IF 80, WHERR:

kbbb wb bR YA AN RAATE TMRORMATIONt S r kT e r T e r AU b AN TR d b

EXTERMAL. CRSE MNUMHER: DATE:

TITLE MAMES:

BUBINEBH 1 ¥ BUBSINESS: O

ACCIDENT : CDATE OF ACCIDENMT:
DHACRIPTION CF DAMAGE,

FURCHASE/LBASE: 0 DATE OF PURCHASE/LBASE.
MILERIR AT PURCHASR: O PURCHASE/LEREE A3:

DOBRE CWMER HAVE PFOHAESAION OF VEHICLE:
RESQLAITION AOUGHT:

Wkl kdkd ok d bk kv BAC CONTACT INFORMATION® s kdd it Andddd bbb bbb bhd b hhbdhk

HAME CONTRCT NUMBER : 1
COMEFANY 1 CONTACT TYPE:

CONTACT PHONE:
AFDREOH
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GHPP REQUST FOR PROCERSING C e
: #
Bokora Insurance fk‘_
Natorn] Machanisl Carlar ) ‘
P.O. By 8455
Ohicage, I S00C-0055 )
mm-mmmnummlmm "
" Gustomer informetion;
Customsr Nams: .
Plla Niimher
Favsenal Use l:hmnud-mm

Ressox for alfwing G AVm &géﬁ{[

Vehicle Informstion: ( Clrels one beiew )

Make: Bulek Csdflas GMGTruek  Oldsmoblls  Panflne
VIN® _ _1GAYYRREHAXSI0000] ]
Yeer . [999.  incerviceDumie: _2/0f4Y . Moeage: m )

Divislon Dealer Codu Information:  { Clrols one halow}

Pentiac - 1880123 GMC Truck - 48-51764 Oldemotila - 15-00001

Bulek- 1188004 Cadiaa- 4280000

Paymant Approval and Type: .

Ganaral Molors has agread to: { Cheok ons balow )

X mmww-mw-mumm

———— Oualomar will

— plr WMMIMMM

_— hﬂm-mm udﬁnlmwnh o
e ok T Hocodamar

Plymmlhppmﬂ

Fan Solection: Mg Guacn  00f15000 BOBEN.
‘Toasn ManageiBupsrviscn _Depise e ome: ¢ (0(0;
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January 9, 2001

Orlando, FL

Requeat: CO2183384

Thank you for your support of Chevrolet Motor Division. As we agreed, the neceasary
paperwork has baen completed and forwarded to General Motors Protection Plan (GMFP). The

proceasing time will take approximately eight weeks.
The Major Guerd plan is for the following:

» &0 months or 75,000 odometer miles, whichever comes first
Standard rental
# No deductible

You will be notified by GMPP once the plan has been processed. This latter will serves as your
policy until the plan confirmation is received. Please contact them at 1-800-631-5590 if you
have additional questions,

Your complete satisfaction is very important to us. 'We hope this transaction demonstrates our
appeeciation of you s a valued Chevrolst customer.

Thank you for allowing ua the opportunity to assiat you.

Sincerely,

Maaman Phillipe
Customesr Relationship Manager

R35-Aflgp
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HOTORE CORPORATION
OLET DIVYISION

. G N RESBSTRICTED
CUSTOMER :
RDDRESS « Hellywood
= [

CRSE NMUMEER: 1-31727028 VIK: 11 ¥¥32EaX5101355

MODEL YERR: 1999
TRTE OPFENED: 2002-0E-20 SERIES Corvetcte
NRTE CILOSED: 2002-05-20 MILEAOK - 29812 . 0000004
HOATRCE Fhone DELIVERY DATE:
BRC TYFE: N/AYEn DEALER MRNE:
BRC PRRENT: DEALER ADDRESS:

LLLLLLLLLLLLLLLLLLLLLLLLLLL LR L Lyt - F Mt ¥-):] mmr:m**iittt!lttiiiii.*ii*iii*ii*it**

Mil Column / Ignitcion Lock / Parts
¢ REDAIR ATTEMPT (B] Bticka

bbb kbR e kbbb kbR A ke r R PORK HISTORY A s dhaw kb d b b d bbb b d b A a bbb bbb d b i A bd

‘Iihll electronic sEsering Column lock campalgn concerxrn (01044} ;y 2002-0%-20
4-05-20

Earvice Request has been Cloaed Satiefied.; ; 2002-05-20

ARANRALRARENRTRF AL ARR TN FAANAAN R SEEAR THFORMATION  * e ansunwnrhkrrbnwbwbbrbdbrbbbrdbed

INCIDEKET DATE: IMCIDEMT TIME:
INCIDENT LOCATICON:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

CHHER DESCRIPTION:

ALLEGRED DEFECTIVE COMBONENT :

INCIDENT REHULT:

PCLICE REPJRT: ROAD CONDITION: ROAD SURFACE :
NUMEER QOF PEQPLE: HODY INJURY:
INJURIED;

WAS ANOTHER VEHICLH INVOLVEDR)
NUMEER QF VEHIOLES: O

FERTY DAMAGE)

VERICLE INAURED: THAURANCE COMPANY NAME:
INSURRNCE COMPBANY ADDRESE
AGEMT NAMH:

AOENT FHOWH MNUMHBER:
MORE INTORMATYION,
MAINTEWANCE LOCKTTON:



1-2727029
Pags 2of 3
COREERNT LOCATICON OF VEHICLE:
IFY HAME:

VBHICLE INSFECTED: INBPECTORS NAME: TRSPECTION DATE.
MILEAGRE AT INSFECTION:
WHERE WAS INEPHCTION DONE:

WAB VEMICLE ROAD TRATHD:
ROAD TROAT DESCRIPTICH:
BORD TEAT RESULT:

COMP INSPRCTHD :
INVESTIGATIVE SUMMARY :

PAR ETATUE :
WEES USRS Wbl ddedodeded gk bbb kb kb T PAR INPORMATTON Ak h kbbb bbb bbb e db kb nkhd e v wddrnk

BODRTE TRANSACTION
REQURAT TYPR:
REPURCHARHE REASOH .

"DERLEE BALC:
DEALER HAME:
DEALER ADDREGB: . ,

CONTACT: .,
PHOME MIMBER : FAX NUMBER:
BROIAICT CODE: BODY TYPH:
TRIM:
ENGINE TYPE: TRANEMIBATON :
. : VYREHICLE NRIVERELE:
@ BO¥-RRCK: O BRC WARRANTY DRTEH: °
& s v
SALEE TAX:
DEPRECIATION
TFARADE
AFTRERMARERET,
LEASE THRM:
DRAMAGE :
OTHER :
BRANCH : HAME ;
ACOOUNT NUMBER :
INTEREST RATE: INTEREET PRIIN

DEALER BLIYOUT :
ACCOUNT BALANTE:

LEGAT, : LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIMATIUN:
RELEASE : LIEN PAYOFF:

TITLE BRAND):

REPLACEMENT VIH:
EENE R AN bbb d bR AR A e e dd e P EONTLY IHTORY R A AR a R A SRR AN R AN AN

NUMBRR OF INJURIES: O
COMNENTS

RAME : ) LOCATION :
ADDREEH: ,
JETATE: ,
MMEBER:
TIV] POBITION: REBTRATINT
TYPE OF INJURY:
TREATED ) IF BO, NHERE:

l'i'i'l'l'*i**I'I'*iiﬁ*i*****iii**l**i***m I'mmiii*******iiiiiiiii-iii.....ii*iﬁiiﬁ
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Page Y of 3
CASE NUMBER :: DATE:
RRANES :
INBES ¥ BORINESA: D

ACCIDENT; DATE OF ARCCIDENT:

BEECRIPTION OF DAMAOAER:

PURCHAEE/LERIE: 0 DRATE OF PURCHASE/LEASE:

MILEAIE AT PURCHABE: O PURCHASE/LEAREE RE:

DOEA OMNER HAVE POSEGSION OF VEHICLE:
REBOLUTION BOUOGHT :

HAEREAARARAAER R RSN ARAS AR AERD CONTACT INFORMATION® S AR At Akt d b dd h kAR A Ak R b A AR addy

HAME : CONTAST NUMERR « 1
COMBARY CONTACT TYPE:

' CONTACT PHOME.
ADDREEE :




/-2727029

Qctober 23, 2003

\m

Servics Request: §1-14457029

We are sorry you have experienced concemns with your 2000 Chevrolet Corvette. Customer
matisfaction in a top priority for us at Chevrolet.

Becanige you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter sarvice. Present this latier to any Chevrolet dealership for redemption.

If you have future questions, feel free to centact our Chevrolet Customer Asslstance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service requeat number above and any of our Customer Relationship Managers will
be happy to assist you.

Singerely,

Scott Mudge
Customer Relntiomship Menager

RS0022-T/lkd

ATTENTION: DEALERSHIP SERVICE MANAGHR
Complimentary Jube, oil, end filter service F

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, anthorization code “G" and insett the amaunt in the net itern column, Thia original
latter should be reteined in the customeat's file.




01478017

Page 1of3
GENERAL MOTORGE COHRFORATION
CHEVROLET DIVIEBI1ION
. GM RESTRICTERD
CUSTOMER |
ADDRRGS ¢ CHADEL EILL
e

HOME PHOME:
CASE NUMBER: 01478017 VIN: 161YY22G4X5102600

: MODEL YEARR: 1999
DATE OPEHED: 32000-03-06 FERIES: CORVETTE COUPE
DATE CLOSED: 2000-09-08 MILEAGE : 38640
BATROR : Bhone DELIVERY DATH:
BRC TYPE: DEALER NAME: TFERFORMANCE CHEVROLET
BRC PARENT: DEALER ADDREES:4811 MADIEON, , GRCRAMANTS,CA, 55641 ,USA

ARk kb kR PR AR AR AN T TS FOENERAL CAOE THEORMATION® SRk Ak i fbd kiek b ok bbb e

MOl Steering General Incparative
2 REPAIR ATTEMPT{5) STERRING COLUMN LOCKS UP

VEHICLE COMPLAINT
AT AR AR A AR PR R AR AR ORE HICTORY bk ik bbbl bbb b ek R

PTATED THAT HE HAS HAD HIE VEHICLE IN THE EHOP IXS HOW BECRUSE THE STEERING COLIRN
KE UP. CUST BTATED DEALEREHIY HAE CALLRED TAC RND THEY ARE AWARE OF THE FROBLEM, BUT THRY
VE NO PIX AS OF YRT. CUST ATATED THAT THIS IR UNBRTISFACTORY RND WANTSHIS VRHICLE PFIXED
OFR BODKHT BACK. CRM TRIED TO CONTACT DEALERHIF SVC MGR, JIM HESH, BUT GOT ANBWERING
MACHINE. CRM WILL TRY AGARIN LATER TODAY TO EEE WHAT WE CAN DO FOR THE CUST AND FCOSIBLE GET
AVA LEVOLVED. TIRIS HICEMAN/PDX.; 0; 337106094
2000-0%-08

3

8T AMD

CEM DONTACTHD 9VC MOR, JIM HESS, AT DEALERDHIY WHD WAH VERY PFPAMILYAR
VEHICLE PROBLEM. JIM STATRED THAT HE CONTACTED TAC AND THRN
§VC ENGINEER, WEO FUGEESTED THAT THE DEALERBHTR ETOF TRYIRG TO FIK THE
MEETING LAAT WIGHT TO BEER NHAT THE PROBLEW IS AWD WHAT CRN BE DONE, BUT JIM HAH
ANYTHINGZ YRT. ANDY BTATED TO JIM THAT WE HAVE HO COMFTRMED CASED THAT THE ETE
LOCKED UF WHEN DRIVIRG DOWN THE RORD, CONLY WHILE VEHICLE IS STOFFED OR PREEED.
THAT THIB I8 A NATIONAL CONCERN AND THEY ARR WORKING 1000% OW TEE FROBLEM.

¥ o

1E

:
i

:
:
-

TEE VEHICLES INVOLVED AT 19%7 TO 1000 CORVETTES. JIM BTATED THAT A BUY BACK I8 NOT AN
CPLION AT THIE TIME, BUT COULD BE IN THE FUTURE. JIM STATED FOR CUST TO BEERE PATIENT AND TO
GIVE THEM SO0ME MORE TIME TO WORK ON THE PROBLEM. CHM THANKHD JIN FOR ALL OF HIA HELP RED

WILL CONTACT CUST AND INFORM. IRIB RICFMAN/PDX.; ©; 3371232181
1000-D8-085

BVC MGR, JIM STATED THAT THERE MAS NOTHIMG THE AVM COULD DO BECAITNE IT IE AN ENGINEERTNG
PROBLEM. CRM WILL HOT TEY TO CONTACT HIM. IRIS HICRMAN/FDX.; O0; 337122263
A0DD-D9-05

cEM CONTACTED cUsT AT WorK NuMsER: I AN INFORMED THRT GM IS DOING RVERYTHIN

POSSIBLE TO CORRECT THE PRORLEN WITH THE STEERIMG COLUMN AND THAT UNFORTUNATELY THERE I8
ING ELGE WE CAR DO. CRM SYATED THAT IP THERE IS A DECISICH TO PUY BACKTHE VESIICLE, TEE
WOULD EB BENT A LETTER IN THE MAIL. CUST THANKED DPOR CALLYNG. IRIS DICKMAN/EDX.; 0;

37132659

2000-09-07

COST STATES EE IS NOT BAFE IN CAR AND WANTES TOD FURGUE A BUY BACK. CUST SEEFS
INFCRMED CUST THERE ARE SPRECIFIC DIRRCTIONS FOR CUBT WHEN THEY ARB ROT SATISF
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COSTOMEER. SERVICE LEVEL IN THE BACE OF THEIR MANUAL.

Inrm ATK; O; 337193030

R ARAEEAAAAE Rk kR AN RA RN PAR THRORMAT IO R ek ks e A R XA AR R RN ARSI F T h gy

INCIDENT DATE:
INCIDENT LOCRTION

DRIVER NAME:
DRIVER DIBABILITY:

OWNER DEEBCRIPTION:

ALLRAED DEFEOTIVE SONBONENT:

THCTIRENT RRAUTLY:
POLICE RHPORT:
NUMBER OF PECFLE: 0
INJURTIES:

WAE ARTHER VEHICLE INVOLVED:

HNUMBER OF VBHICLEE: D
PROPERTY DAMADE :

WAS VEHICLE INBURED:

WORE INFORMATION:
NAINTHMANCE LOCATION: -
CURRERT LOCATION OF VEHICLE:
HOTIFY MAME,

WAE VENICLE INSPECTED:
MILEAGE AT TNBPRCTICN:
WHERE WAE INEFECTION DONE:

WAS VEEICLE ROAD TEBTED:
ROAD TEBET DESCRIPTION)
ROAD TEST REBULT:

COMEP INMEPECTED:
IAVERTIGATIVE HUMMARY
DPAR ETATOR:

INCIDHENT TIME:

LRIVER MJH:

ROAD COMDITTON - ROAD EURFACE:
BCDY IMJURY :

INSURANCE COMPRNY NAME:
INSURANTCE OOMFRNY ADDRESS:

AOBNT PHONE HUMBER:

INBPECTORH NAME: INEPECTION DATR:

kA kAR R R SRS R R A AN AN ARERR THEFORMATTON® A& R A5 A Ak d Ak S ek ekl v e e e e e e e bk

BOURCE
REQUEBT TYFR:
REPURCEREE EEAEOH)

DRALER. BAL:
DEALER NAME:
DEALER ADDRBEE: , ,
:,
NUMBER :
CODE

ENGINE TIPE:

MNILERGE & BUY-BACK: O
NIRF:

TRANSACTION:

FAX ROMRER:

BODY TYFE:

TRINI
TRANEMISBION:
YRHICLE DRIVEABLE:
BRC MARRANTY DATH:
HADA: 0O




01478017

— Page 1 of 3

iiPHIEIhTIQH:
E:

LEABE TERM:

DIAMMAGH ¢

OTHER :

BRANCH : HAME :

ACCOUNT HIDMBER :

INTAREST RATH: INTHRBHT PAID:
DEALHR BUYOUT

AZCOUNT AALANCH:

LEGAL LEGAL, TYFH:

LEMON LA,
DEALER ADMINIBTRATION: VEHICLE DESTINATION:
RELEROE LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIH:

ErkrkrEr TR TRASET P RT R AN ARBDOOTLY mII'I"I"-I"i‘I‘!‘-‘!‘I‘!*'ﬂt*.'ﬂ#.-it‘lii‘l*‘lii'l!*ii

HUMHER OF INJURIES: D
COMMENTA «

HAME: LOCATTION :
ADDRESE: ,

CITY/3TATE: ,

PRONE HUMBER.:

IEATTING POSITION: REBTRATNT !
PE OF INJURY:
TED IF B0, WHERE:

FEE RS E SRR AN ANS U RS NAT TSN A RARSRDE THFORMATIONS ¥ ket s st s sk e s e e s e i e

EXTHRNAL CAEBE NUMEER!: - DATE:x

TITLE WAMES

RUBINEESB k& BUOINESE: O

ACCIDENT ¢ DATE OF ACCIDENT:
DASCRIPTION OF DAMADE:

PURCHAAB/LEASE: 0 DATE OF PURCHAEE/LEASE:
NILERGE AT PURCHASE: © PUORCHASE/LERER RS :

DOXH OWNER HAVE POUESSIUN OF VEHICLEH: :
REBOLUTION AOUGHT

BERER ARk ek bk ek AARO CORTACT INFORMATIOH***saadhadbanhvbhhhdbddddidbatddd

WAME CONTACT NUMEER : 1l
COMPANY ¢ CONTRCT TYPE:
. CONTACT FHOME :

ADDREES
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1+ CHAVROLET CAEE 000033554 TYPE: G-GHNHRAL
: CREAT CHEVROLET
YR/MDL: 1999/CORVETTE

Base Casna Information

OWHBR:
ADDREAS ¢

CITY: 8AN BERMARDIND ETATE: CA z1r: I
VIED 1G1YY2204X51040%1 DELIVERY DATE: 0971571598

RESP DEALER: 00000 .

MILEAGE: 1913 CORDORATE CAEE #:

YEAR/MODEL: 1995/CORVETTE

CASE TYPE : Q-QGENERAL STATUS: C

QPEN DATE : 0172572000 ORIG OPEN DATE: 01/18/2000
REOFERED: Y

LAST ACTIVITY DATE: 01/28/2000 BY: WICOLE LONGRLLD
CLOSE DATE: 0172872000 ECRAP DATH: 13/31/9559%

LITIGATION/RETENTION REQUIREMENT HOLDB:
LETTER 855-07, SUPPLEMENTAL INFLATRELE REBTRNT

‘rm 59-04, THROTTLE CONTRCL BYASTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEPHONE
ORYAIN CODE:

TARGET ARMA: SHRV-HRRVICH
EOURCH CODHy

LOCATION: ADV OWNER DEMAND AMT: £0.00
WARRAETY: I {IN/OUT)
REPAIR CRDER:

EAFETY CABE: W

LEGAL FILE: (Y/H)
REIMBURSED OWHER:
WARRANTY CODE: I

DEALER CONTACTED: H HUMBER
CONTACTED DATE: 01/18/2000 HAME: CREET CHEVEOLET
DEALER CLOSED : 01/18/2000 CITY: BAN BERNARRDIMO AT: Ch

RRQUEST CODES AND COMMENTE

COE & CLOSE DEBC
JOI3 0 CUST BTATES VEH WON'T STRART AFTHR DRIVING 3 M
MOl CUSTOMER BTATEE PTEERING COLUMN LOCKE OF
HARNTINA CHIMES GO0 OFF FOR NO RERIOH
‘ SECURITY LIGHT I8 STAYING OH
28 POBEIBLE LEMCN LAN CASE REP CASE ¥ I8 CHVOO0d3

- - - -
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Page 2 of §
Certificacen

.: cartificates Data available for this case.

Oeneral Commenta

COMMENT TYPE: O-CGENERAL ENTERED DATE/TIME: 1/1B/2000 14:47:0%9
CRM RCVD ACTIVE BBB CASE # CHY00DB3450
DocC § I8 000189455

CUETOMER'E CONCERMNE ARE THAT THE BTEERING COLUMK IAOCKE UP, THRE VEHICLE
NHILL KOT REETART AFTER DRIVING FOR 5 MIN AND EFUTTING OFF, WARNING CH
INEE GO OPP WITHCUT REASCON, SECURITY LIGHT IS ATAYING ON. CUESTOMRR BTA
TEE THAT POTH HE AMD THE DEALBRBSHIF THINEK THAT IT 12 EOMETHING TO DO W
ITH THE ALRRM SYSTHEM, HUYT THE DERLER CAN!T GUET JHEVY TO COMH UP WITH T
HE FIX. CUOBTOMER STATES THAT HRE N0 LONGER HAS FAITE IE HIE VEHICLE BR
CAUBE HE HEVER FNOWS WHEN IT WON'T BTART. COSTOMER SERKTHG REPURCHABE
OF HIS VEHICLE.

NICOLE LONGELLS/BRC/ADR/SB51D

COMMENT TYPE: G-GUENERAL ENTERED DATE/TIME: 01/20/2000 15:50:147
CRM CONTACTED CUSTOMER AND SPOCKE WITH HIM IN REGARDS TO HIE VEEICLE.
CIETOMER STATEST THAT AT THIES TIME THE STEERING COLUMN LOCKS UP 15 PIX
KD, THE VEHICLE WON'T START AFTER SITTING FOR 5 NIN IS5 FIXED, WARNING
MES 00 DFF WITBOUT REASON IS FIXKED, SECURITY LIGHT I8 BTAYING OM, I
HOT ON WHEN VEHICLE WAS PICKED UP CN THURSDAY BUT CN SATURDAY IT
BACK ON, COIETOMER STATES THAT HIS WIFE'B EKEYLESD ENTRY I3 KOT WQ
REING PROPERLY, CDETOMER I8 UNABLE TO BET THE BURM TO LET THEM WOW WHR
N THR VEHICLE I8 LOCKED. CUDRTOMER BSTATEE THAT THRY REALLY ARE RERDY T
2 HAVE THE VEHICLE REPORCHASED BECAISE THE ALARM EYETEM I8 CAUBING BO
MANY PFROBLENS THAT CAMOT BE FIIRD. CRM CONTACTED SVC MGR AND LEFT A M
EBEASE FOR HIN TO OET BACK WITH ME.

NICOLE LONGRLLOD/BRC/ADR/SAN1O

CRM CONTACTER VD MGR AT DHALEBREHTR AND RBQUESTED RBO'H.

BVC MAR BETATEE THAT THIS GENTLEMAN HAS BEEN TO THH DEALEROHIP 18 X'E.
SVC MGR BTATES THAT THIS VEHICLE NBEDS TO BE EOTKET BACK.

NICOLE LONGELLO/BRC/ADR/S8310

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 01/31/3000 10:13:39
CEM CONTACTED AVN AND LAPT A MESERGE FOR HIM TO GRT BACEK TO ME

NICOLA LONGBLLO/BRC/ADR/S6E10

CRM SROKE WITH AVM. AVM ETATEE THAT THIS IS RIDICULOUE THAT THIH CAEE
SHOULD HAVE HAD A PIEL REP WORKING ON THIS VEHICLE A LONG TIME ROO/.
AVM BTATEE THAT WE NEED TO SEE IF HE CAN GET THE CUFTOMER TO AGRER TO
TAYE THE VEHICLE TO RICHARD EIBBARD CHEVROLET WHICH I A CORVETIE SHR
VICE DEALERGHID, IF HE DOES NOT AGREE THEN I WILL WEED TD GO AHERD AN
D CONTACT LEE BACK. .

.cnm LOWIELLO/BRC/ADR/5B510

COMMENT TYPE: G-GHWERAL ENTERED DATE/TIME: 01/35/2000 09:56144
CEM RCVD RO'S FROM CREST CHEVROLET
DOC # IB 000295027

NICOLE LONGHLLO/RRC/ADR/S0510




COMMENT TYPE: G-GENERAL HNTERED DATE/TIME: D1/326/2000 19:06:44

SPOKE WITH BVC MOR GVER AT RICHARD HIBBARD DERLERBREIDP AMD IF

. NILSOW COULD BRING HIJ VEHICLE OVER TD THE LERLERSHIF. SV MAR 5

HE HAD MO PROBLEM WITH THAT JUST BAVE THE CUSTCMER BRINMG IN THE RO
'S FOR WHAT WAE DONE TO THE VEHICLE, I ALED EXPLATNED THAT A RENTAL ¥
EHICLE WOULD BE PROVIDED TO THE CUATOMER. I WAE RSKED TO BEND A FAK A
UTHORIZING THIS AS WELL AS EXPLAINING IT AGATN. I WILL HE FAXING INFO
RMATION OVER TOMORRON. CRM CONTACTED CUBTOMER AND HPOEE WITH HIM. <D
BTOMER WILL RE BRINGING THE VEHICLE INTO THE DEALERSHIF ON MONDAY OR T
TUESDAY OF NEXT WEEX.

RICOLE LONGELLO/BRC/ADR/58510

COMMENT TYTPR: Q-GENERAL ENTERED DATH/TIME: 01/27/2000 12135152
CRM RCVD} BETTLEMENT LETTRR FROM THE BHB

DRCISION - REPAIRS AT RICHARD HIBRARD CHEVROLET

JUSTIFICATION - CUSTOMER WAS OFFERED FINAL REPAIRS AT RROTHER DERLEREH
IP THAT DORE R LOT OF WORK ON CORVETTS

DECISION MAFKER - CUHTOMER, CRM AND AVM

FOLLOW TP - FOLLOW UF AND SEE HOW REPAIRH WENT

NICOLE LAMGELIQ/BRC/ADR/SAS10

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 01/26/2000 00:00:01
CASE CLOBED BY EYBTEM
CAEE CLOBED BY SYSTEM
CASE CLOHED BY BYETEM
CLOBED BY BYETEM

3 CLOSED BY BYSTEM

13000033554
Page dof§
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Pagre 4 of 6
aN 1241

M 1341 Data avallable for thig cans.
1241 A

Ho &M 1341n Dats avallabhle for thies cage.
OM 1241 D .

No OGN 134310 Data aveilable for thie caee.
GM 1241 X

Mo GM 1341X Data avellable for thia case.
Eaimbureements

Mo Ralmburgemant Data avallakle for this cass,
Arbitration / Mediation

Fo Arbitration / Mediation Data available for this case,




Product Liebllity / Breach

Product Liability / Breach Data available for this caoe.
ated Documants

Ro Related Documente Data avallable for thip csea.

Partier Involvaed

TYDPE: OWNER
¥a : I

COMPANY ;

g

CITY: SAN BERNARDINO STATE: OA IR
ACE: 000 HOME PHONE:
eosrnees puove: N =:TRiTION:
INDEMRIFPICATION DECISION: DRTE:
INDEMNIFICATION REQUEST: O DATE:

13000033554
Page 5 of 6
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Injured Parties

Injured Party Data avallable for thim oagpe,
chane

Ko Repurchase Data avallable for this case,
DMAC Corrsspondence

Bo DMAS Correspondence Data avallable for this case.




CBBB 17122100 1:50: PAGE 001/8  RightFAX
TO:Nicole Longellc COMPANY:Chevrolet Motor Diviesion

/390@5555‘% .

T

Ta: Ficola Longello

Fux#: 12133810032

From: Kiry Peng

Jan 12, 2400

Ra: Chevrolet Motor Divielon/CHVOO834590

ToctalPages: 5




CBBB 1/12/00 1:50: PACGE 002/8  RightFAX
TO:Nicole Longello COMPANY:Chavrolet Motor Division

ﬂn AUTO LINE

.u.-nz.m

Re: oamB 1716 X 1858 CHVOOB3480 ‘Niwon va Chevrolst Motor Divielon

"Ms. Nioals Longelin
Chevrolet Motor Division

Tompa, FL

Dear M. Longetic:

The custnmer nemed ahown has sobmittad all moquired nfymation o open = daim, and bigher o i offically
opened in the BBB AUTO LINE program. Enclosad you will flad & Gustosr Gisies Farm, 2 Aowgictine's Racpoms
Farzs (MEF), aad a0y suippart documentation provided by the customer.

Plasse review the customer’s claim. We will conrser you within sevea days to discuss possible settloment of the
claim. If you resalve the dispuns, or if you would like oor sssistsice sooner, please contaat mes

Floasc s0ad us:
(n} your positam i this deputa in writing on the stinched MRF, and
(b} provide copics of any documents relovant bo rhis dspure including the: following:
. » Teoknical scrvice bulletins {if any);
¢ Recall nocoes (if any);
¢ Vehids repair reoonds; and
¢ Purchamylosse contracta with reapeot to this vehicle
Pklﬂmphuﬁnmlﬂﬁlhmmum.ﬂmmlﬂﬂﬁnm@ﬁ-lﬂndltuufﬂﬂtlumr.

Your position on the MRF yad sny doouments that you arrach will ba sent to the conmmier k] sbitmtor poor to 8
benring.

Thaak you for your sotive pertisiparian in tha BBB AUTO LINE peogesm. You may call me st 800.334.2406 (see
exumsion fisged below) if you have any questions.

Sinoerely,
Kiry Peng st Eximneion 210

200 Wiimg Finl, Bube BO0, efingion, V3. 2101 Pt 00NN 100 ~ Pea 0RMYY00




112700 1:60: DARE 003765 RightFAX
'I'D-llinolu Longslle COMPANY:Chevrolet Motor Divigion

Customar Claim Form

. Caso Number: CHWODES430

Conrser Dare : (1A 200
Stare Dare = D1A12000

G

SAN BERNARDING, CA

Duy Phone : E\'utﬁngPlWlI:‘_

Fax Num E-mail address :

Namc{s) thac sppear om vehiole ude: Robedt Nilson

Inwehicle ttled to a bosiacas? no Peroentage of time wehicls vacd for bosinc s purposcs:
Taaerission Type: Aulomatio Number of vehiclas registeved m Californin by vehiole oomedleasee : 2
Matke: Chewrolot Model: Corvotia Model Your: 1988 Cirrent Miloage: 10138

VYehide Idendfiontion Nember: 131YY204X5104003
Sorvicng DealedCity/Stave ¢ Crest Cheviolet,

Solisg Deale/City/State  : Creat Chevrolet, San Bermandino
Insunmoe Cartier ; GEKD Polioy Number: 7780428
Has vehidle becn in an sodident? Yea  MNoX Do of secidont:
Diescription of Damnge : , _
@ urciniciLousc Informatinn reamiss igr sie i sabics mas purshcsnd er right side §f cebics was
Jaszed)
Purchase Dot Mileage st pupchase: Lease Date: 03008 Milenge ar loase:
Purchasnd As : Leasad Ax: New
In the vohide m your pomomion? I the vehicle m yuwr poscssion? Yoo
Lacaholdct’s Namc: Lcasing Company’s Nanrc: GMAS
Addrosx: Addreas:
CirySef/Zap:
Phone: Plooe: ( )
Reasixtion Soughi
He & the desler ballsve the Is In the alarm but the dealer can't got Chewrdlet o
come up Wi wht EE.TH- ol Tl i 1o venkcl Geckiase he Rover KIowe
otwrt. Ho wartto the oar
HWI‘%
I my o diaclose 1o the BEE AUTO LINE program all inforamiion relating 1o fhe fitmocing or

Inaee of O saned oa fhis Cuslomer Claim Rorm.
.dnihhh: BEB AUTOG LINE, 4200 Wilkon Hiwd., Suile 800, Aclington Va, 22203-1838




CBBEB L/12/00 1:50: DPAGE 004/5 RightFAX
TO:Nicole Longelle COMRANY:Chevrolat Motor Diviaion

Castomer Clatm Ferm

o~ Hmm Com b iV
rnthu

arviczg Dedat ork Wi Py O
3) jm Dute(s) of Sarvioa

‘namnﬂ*(‘)mﬂbwmﬂudﬂm}




CBHD 1712/00  1:80: PAGE Q0375  RightFAX
TO:Nicole Longello COMPANY:Chevrolet Motor Division

Chavrolat Motor Diviglon

MANUFACTURER RESPONSE FORM
(OALIFORNIA)

Cawc Nambe; CHVDDB3480 Vohicle: 1988 Corvelie

Carsumer Neae: [ VIN 101YY22B4X5104003

Dosamantating Provided (plesss chaak):

0 Techtixal Service Bollotings)
O Roowll Notxe(s)
 Vebick: Ropai Bovonds

O Poxchasoy/l oses docemsnmrion
B8 Other:

The menwfsctnxs’s posttion aad documcatation will be fornished 1o the custnmor mnd the arbiooror pdor oo s
baaring in this case.
Iwill pwiicipate in e hoaring [ Bypbone OInpemon O In-wiitimg
Fom completed by Dape: } [
Frtoro Ooniect:

Phome: Faxt

Ploaso rotam this foon se soon ss possible 1= BRB AUTO LINE
Fax '108.247.9700
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GENEEREAL MOTORSE cCo
CEHEVREOQLET DIV

. M REBETRICTED

CUSTOMER :
ADDREEE MULBERRY , FL -
HOME PHONE:

HH
m W
[ ]

CABE NUMEER: D459598812 VIN, LIYTAXEL04546
MODEL YEARR: 155%
DATE QPENED: 2001-07-20 SERIBE: CORVETTE COUPH
DATE CLOSED: 2001-07-24 MILARGE : 46810
BOURCE : Phone ’ DELIVERY DATE:
BRC TYPE: No DERLER MNAME : MICHAEL HOLLEY CREVROLET
BRC PARENT: DERLER ADDREEE:1DZ% HWY 98 2, ,LAKELAMD, FL, 23801,1U8A

RNk bR AN R AR A A A AR AEENERAL CAEE INFORMATION AR Rtk r kA kA r A AR AR TR TR T RTINS

M4l Btaering Columm/Lock/Attaching Parts Vibraticn

1 REPAIR ATTRMPT (&) recall

813 Reimbursement Reguested Ocher

1 REPARIR ATTEMPT(A) recall ham been dope and pald for

GHPPF GENBRAL

INSTRUCTIONS:

to docusant customer comnmenta. The dealership is in a position to verify componsnt

age. BN to contact dealershlp for furthar inforsation abont customer concern. If
thate 18 a disgrepancy betwann the dealership and the customer, ORM to refer customer to
GMPP aa thay ars in tha bhest position to verify componant coverage. .

[[Phone List RUN C:\Progra-1\Plusii\Microp-1\Isxplors.sxa
http ./ /oargweb /wabknowledge /plists/Phonellst. anp] )

AGNPP GHNERAL
whhewdwRd bbbk Rk kR Rk A kv ARk Rk AR e AR RORE HIATORYFkhkdd kb d ok kS hkkdddodd Avhwd kbbb bk kb

Cust atatag that he ham pald a deductible of E60.00 for a Campaign Dl044 on 1598-2000 i
Ccorvettas for any electronic steering column lock lssuss. Cust sesks relwbursement cao ;
Cawpaiqn. CEN war advised to foward file to Tisr z PatrickT. cChagulca Blater/Tierl/Tampa;

0; 364503313

2001-07-20

Customer states that his staaring columm loaked up about two months ags and that he bad to
have the vshicle towed into the dealexship for the repalra. Customsr states that withip the
past weak, hes raceived a recall notics involving the stesring ocolumn locking up. He states
that ha hag a GMPFP and that it coverad the repair. Custower states that he was chargs about
858 dollare for the repair and he had to pay about §27 for the towing expanss.

Custoner accks reimbursement for the total amcut paild for the racall.

CRN advised that rasearch would bea neaded. CRM asked the customer iF he had a deductible on
his GNPP and he saild that he &id not know. Customer states that Michasl Hollsy did the
. CRK adviased that GMFP pays 450 toward towing expensa. CORM deaducted that ths total
bill was B77...the cuptomer had to pay the 37 for the balanoe of the Low. CEN aalled
the deslarship to follow up cn the othar charges. CRM spoks with Dennis Dials in tha
sarvios dapartmant. Mr. Dials raveiwed tha) 07 A64S04788
2001-07-20

the customars acoount and saw the fea, however, he could not datarmines why the fes was
charged to the customer. Initially ha thought that it was a disgnostic fee, however; ha




04998812
Page 2 of 4
pald that the customer should not have been charged a diagnoatic £4e for a racall. HR.
1s requested thet CRM call him back in one howr and he wonld pull the actusl invoice and
sila at that timm. :

CRM provided the customer with this informetion. COustomer stated that he was at work and
raquested CRM to ¢all him back at his homs nunber on the request screen and leave any
information cbtaioed regarding the reimbursement. CRM advised the customar of CRM'm
extensicn of 577¢.

Reguest suRpended to contact the dealsship back in one hour.

todd patrick/tlier2/tampa; 0; 3654504385
a001-07-20

Reguest rapumed to contact Dennis Dials at the dealership regarding follow up on this
customers chargeg. ORM palled and informed that Mr. Diale wam not available. CRM laft an
axtenpive megsage rageusting that ha contact CRM with the information.

CRMoallsd tha customer's house and left an axtensive message on his answaring machins, per
his request, inforwing him that CRM did not have the information he was requeating and that
further Follow up wad needed.

Reqgeust muspended to call the dealraship on Monday.

todd patrick/tieri/tampa; 9; 364517757
2001-07-34

Reguest resumad to contact Dennis Dlale regarding customers request. Mr. Dials stated that
did review the charges to the customer. He statsaa that the 527 dollars charged wam tha
ance of the tow bill. Total tow bill was §77 dollara and hio MajorGuard coversd S50 and

customer is responsible for the balance. Mr. Dials stated that the remainder of the
bill was for additicnal asrvice work that wam not covered by his Majlor Suard and wan
unrelated to the campeign correction repaira.

COM called tha cugromsy at this time to leave an extendesd meassacgs on his anawering machine,
which ha had ragquestsad CBM to do in that he wag unable to take calls nt-his wark.

CRM advised the customer to contact CBM if further ammimtance wam nesded or he could contact
MR Dials at the dealarship.

REquest will be closed until further contaet from the customer.

todd patrick/tierz/tampa; D; 364842052

AAAAAS AR TR ER RN AN Rk kb kA ESDAD THFORMATION® kb kb e S r v r v R AN Rk h bbbk kb ddod

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME : DRIVBE AdE:
DRIVER DIHABILITY:

OWNEER DESCHIPTION:

.nam DEFECTIVE COMPONENT:

INCIDENT REBTLT:

POLICE RAPORT: ROAD CONDITION: ' ROAD HURFALCE:
NUMBER OF FEOYLE: 0 ' BODY INJURY)

ITNIURIER : :




04995812

Page 3 of 4
NS VYEBEICLE INWOLVED:

WAS VEHICLE INSURBD: INSBURANCE COMPANY MAME:
IRSURARCE DOMPANY ADDRHEE:
AJENT HAMEH:
AGENT PHONE NUMBEER:

MORE INPORMKTICON

MATNTHEANCRE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

HAS VEHICLE INSPECTED: INSPECTORA MAME: INSPBROTION DATE:
MILERGE AT INBPECTION:
NHEEE WHAS THSPECTTON DONE:

HAS VEHICLE ROAD TRESTED:
ROAD TEAT DESCRIPTION:
ROAD TEET RRAULT:

COMP YNAPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
R F ARt ud bk bbbk bbbk bk ke d b rdFDAR TRPORMATION® S X SRt MmN ARANSAANSRA AN bl d bbb bbb by

HSCURCE : TRAMBACTION «

RE(JIEST TYPE:
REAREDN
HALC:
DEALER MAME:
DEALER ADDRRGS: , |,
CONTACT: ,
PHONE NUMBER FAX HUMEBER:
- PRODGCT CODE: BODY TYPE:
TRIM:
EGINE TYEE: TRANEMIBSION :
YEHICLE DRIVERDLE:
MILERGE & BUY-BACK: 0O BRC MARRANTY DATE:
HARE: HADR: D
AALES TAX:
DRERACTIATION:
UBRERADE:
AFTERMARERT |
LEASE TRRM«
DAMAGE 1
OTHER ¢
BRANCH : HANE:
ACCOUNT NUMARR :
INTEREST RATE: INTEREET PAIL:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL LEOAY, TYPE:
LEMON LAW:
AIMINIETRATION: VYEREICLE DESTIMATION::
Bt LIEN FAYQFF:
TITLE BRAND:

REFLACEMENT VIN:

i-i-"--i"..'"-*i*i'iiii"'i‘l'i-ti**m:nr n‘m‘rﬁ***.'.ii--i*iiﬁ*iiii* e ol e e il ol ol o o W ol o
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NAME - LOCATION

&
FATATE: .,
PHONE NDUMBEHR i
SERATING POSITION: REABTRATNT:
TYEE OF IRIURY)

TRRATED ¢ IF 20, WHHRE:

FARAEFEREEENAAAAANCNAARAAARAENANNCADRE ITHFORMATIOR M A A A A AR SR R R AR AN A AR n bbb Ak ddd ok

EXTERMAL {ASE HUMBEER: DATRE

TITLE NAMES:

BUSINEBSS % BUBIHMESS: 0
AMCIDENT: DATE OF ASCIDENWT:
DESCRIPTION OF DAMRAE:

PURCHREE/LEABE: 0 DATE OF PURCHASE/LEAEE;:
MILEAGE AT PORCHASE: D PURCHASE/LRASE Ad:

DOES OMMER HAVE POBESSION OF VEHICLE:
EESOLUTION SOTKIHT :

Fhd kSN kbbb bbb bbbk bk vk dERO CONTACT INFORMATION & #d 33 dddadAAAddAd AR dhd At b ddd A AW

HAME : CONTACT HNUMBER : 1
COMPANY : CONTACT TYFR:

o comncr e
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GENERAL MNMOTORS CO
CHEVROLET biv

. aHu RESTRICTER

CLUIETOMER.
ADDRESS : ’
HOME HCONE:

Ll
nw
- o

CASE HUMBER: 00717484 YIN 131¥¥2204X5104TEY
MODEL YHAR: 12959
DATE OPENED: 2000-06-23 ERRIBE1 corvette
DATE CLOBED: 2000-13-07 MILBRGH : 440400
FOURCE : Fhone DELIVERY DATE:
BRC TYPH: DERLER MAME BOE DULTE CHEVROLET INQ
BRC FPAHENT: DERLER ADDRERE:S90% {OLUMBUS AVE,  LEBANON,OH, 45038, USA

AR TETTTEREEEARNENANS AR A * e AIENERAL CASE INFORMATION S am A m A d s s kAR m AR RN TR RNR RN RRD

TS7 Component Barvice Letter Cuntomer SEacisfaction
2 REPAIR ATTEMPT(S) complaint

M4l Bteering Column/LockfAttaching Parte Cther

2 REPAIR ATTEMPT(8) locking up

Besks repurchase

Q***iiii**************ii******t***mﬂx HIETORY* A ¥ X AAAF A AR A AANTTERRANT R RNANAAANENN

T BTATES-WRILE ON ROADTRIF, VEH EROKE DOWW ¥/ SERVICE COLUMN LOCK; TOWED TG NEARBY DLR
(EUBER CHEV 402/486-0220 IN OMAHR, NB) OUST SEBKE REFURCHAEE COR ASSIATANCE GETTING INTO "A
MENER CAR". REPATRTIRY DLR HAE HOT YRT SREN VEH BDT 19 ARTTING HISTORYFROM REQULAR DLR. CRM
ALSD EPONE W/ RBAULAR DLR 5V2 ADVIBOR (LARRY MILLHE) ¥WHO BTATED THAT SVC MOR IS OUT UNTIL
MONDAY. CRM TO CALL REPAIRING DLR BACK TO GATHER INFO APTER DIMNOSIE IS MADE. ANN BAYS/
RUSTIN CARE; 0; 3306250332
1600-05-23

CRM BSPOXE W/ REPAIRING DLR: HAS NO DIAGNOSIS YRT; LEFT MSG FOR CUST ADVISING THRAT SELLING
DLR BVC MUR WAS CUT UNTIL MONDAY £/25. AMN HAYS/ RUSTIN CARS;-0; 330645175
2003-05-08

CUST C/B OTTH: NEVER REC'D C/B FROM PREVIOUE CRN. ALSO OTTS THAT HE HAS R 3 YRRR LERSE ON
VEH & WOULD LIER OM/CHEV TO EXTEND TO HIM A 1 YHAR BXTENDED WARRANTY TO COVER REPAIRD ON
VEH. _STTE HAB HAD CHRONIC REPAIRS ON VEH EINCE RREQIN OF LBREE. CRM ADV CDET NILL HEED TO
RESEARCH & WILL CONTACT HIM OW #/11. COET HAE MOVED TO DIFF STATE & WILL EE BRINGIER] VHH
T MR PULTE CHEV 513-932-0303 FOR ANY BVC. OCRM TO CONTACT FREVIOUS DLE & HEW OME POR
RESEARCH. KATT ZADNARNY/PDX; 0; 337255664

400G-09-11

CFM URARLE TO REACH BYC MOR, FHONH & DLE RINGS FOR A LONG TINE & THEN QET VME. CRM TO TRY
AJAIN BEFORH CALLING CUST. KATT ZADNARNY/PDX; 0; 3317546048
2000-909-12

CBRM TUHAELE TO CONTACT BVC MR JAMES AIRE. HE I8 IN MEETINGS ALL DAY W/ AVM. LEFT MESSAGE
VHE FOR HIM TO C/B W/ ANY INPO RE: CUST & VEH. ADV THAT CUBT IS WANTING WARRANTY COVERAGR
IL IND OF LEASE. BIC. FATT ERDWARNY/FDX; D; 337630479

2000=-p8~12

e dNETT CRY****+*yHEN SVC MGR, JRAMES C/B, FLEASE DOCUMENT AMY IMPO HME MAY HAVE RE1 CUST &
VEH. INQUIRE ON GOCD TIME FOR ME TO CONTACT HIM BACK TP NEEDED. KATT SADMARNY/PDX; 0;
337630561 )

2000-05=12

-
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CONTACTED CUST TO OIVE UPDATE. ADV INMAHLE TC REREACH SVC MGR, LEFT VME & WILL CONTACT CUST
HAVE WEW INFDC OR REJOLDTTION. EATT ZADKARNY/PDX; 0; 337630749
0-0%-13

orm spoke w/ avc mgy james aire, he wag unable to talk & aked if orm will ofb in 20 wmin.
cxrm adv yes & diesconnected. katt zadwarmy/pdx: 0: 337720023
4000-09-13

crm c/b dlr as asked @ time agked, reo'd vme. crm left mepsage for mve mgr to call w/ any
info on cust & wveh. katt zadwarmy/pdx; ¢; 337732%21¢
2000-09-13

prarrraaNEBLT CHMx»»>a>>»»s»HHEN SVOMGR C/B. PLHRSE INQUIRR ON ANY INPO HE CAN PROVIDE RE:
QUBT & VRH. & FOR A TIMH POR CRM TO CONTACT HIM TO SPHAK W/ HIM. THANE 10U, FEATT
ZADWARNY/PDX; 0; 337732587

2000-05-15%

srm attexpted to contact sve mgr, sve mgr off for the day. left neg on vme to o/b with any
info. nleo adv that it is the 4th attempt. orm will try until tussday 9/15/00 and thean
apcalate. orm to advy cuat . katt zadwerny/pdx; @; 337851606

2000-09-15

crm mdy cust 1s trying to speak w/ ave magr re; veh. katt radwarmy/pdx; 0; 337891689
2000-0%-18,

crmapoke w/ james aire, svo mgr & 41X, he adv of work tat ham bheen dope ® thie dlx. crm adv

that cust wancing gmpp, repurchase, Ar replacement. crm inquired 1f sve mgr seas any reason
giving gmpp, he attd "no®, & that he 1s out by mileage for a repurchase. crm thanked svc

’ & will rassarch further to see what can be done. katt zadwarny/pdx; 0; 3318154521
0b-09-19

cust stated that he wanted to update fila. cust stated he teck vehicle to dlr for oll change
and wis told that rear differential ia leaking. orm to foxwaxrd file back to madwarnk and
wond alarm. Jdobbins atx; 0; 339232640

a000-08~21

cust Atates he has not bheard anything from crm handling rsguest..crm adwvd cust that hie
request for GMPP or Repurchass has been denisd but crm handling request is still seeking
other agmistance popsibilitiss..cust sesks to kpow what his peaxt recourse isbecause ha ls
getting ready to cte his attorney..crm advd cust that once ha cto bis attornay he cannot
sk asslptance from cust assist..orm remindsd cust that preavions crw ZEADWARNE is etill
refsarching. .cust upeat axd beagan arguing and vented..crm advd would sand mag and ended
call..pam brown/aum; 0; YIBL00946

2000-09-22

8YC MIR JIM HESS FROM THE SELLING DLRENF CALLED INTO CAT ON 5-22-00. JIM STATEE THRAT HE
WOULD LIKE POR THIS JUST TO GOT ASSIBTANCH. JIM STATES THAT THE CDST HAE ALL OF THH REPAIRE
THAT WOULD CONITITUTE A REPURCHAEE BUT IE WOT BEEETRG A REPURCHASE OR TOGBT OUT OF HI
‘BARLY. JTM STATRS THAT THIS {DST HAE BREN A BRIG CHEV CUST AND FDRCHAHES THEM FOR ETE
BUSINESS, JIM STATES THAT HE DOEBN'T WAHT TO LOSE THIS OUST. JIM RBOCOMEDE A GNPP OH
VBH DUH TO THR FACT THAT THE CDOBET'E CONCEENS ARH THAT THE VBH WILL COBT HIM TOO MUCH MONEY
WHEX IT I6 OUT OF WARRANTY. JIM STATHE THAT THE CUST HAS 11K NILES LEPT . THR
RECCOMENDS A 12/11 MAJOR QUARD. CRM ADV THAT THE CNLY CONCHEN THAT THE RRPAIRS WILL CC8
HIK TOO MUCE MONEY AFTER EE I3 OUT OF WARRMITY. ONLY OTHER OCHNCERN CRM AND OVC MGE HAVE IS
THE CUST HOW HAR BETWEEN 15-37K MILES ANP THAT EXCEEDSY THE PARANETERE POR GMERP. ORN
AVC MGR THAT I WOULD RESBARCH AND EPERK N/ THM AND CALY, HITM BACK ON COMPANY CELL, FEONE @
DLEHHPH

{§18) 291-0923; D; 33BS0D662
2000-09-22

CRN HAS SPOKEN ¥/ TM AND HAS DECIDED TO MAXNE A FHONE CALL TO THE ASH IN OMIC(THE 8VC
ONE} AND SEE NHAT SUGUESTIONE CAN BB MADE AS FAR AS A OMPF OR A COMPONART LETTHR.
CRM/DANIKA WEITMAN/PDK; 0y 33501803
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2000-Q9-22

E IN PFLAN: ORM IS TO CONTACT THE SHLLING DLESHP'S (IN NC) AOM AND SHE IF ASAISTRHCR
BHE OFFERED. ORM CONTACTED JIM HESS AND ADY HIM OF THH NHW PLAN. JIM STATES THAT HE IS
FUBHIEG FPOR A GMPP (48/50X) CRM WILL LEAVE THE MHSSAGE POR THR ASM. CRM/DANIKA WHITMAN/FDX ;
0y 3285032784 .
2000-0%9-32

CRM LEFT A MESEAGE FOR THE ABM OF PERFORMANCE CHEVROLET {CHAPEL HILL LOCATICH). CRM WILL
WAIT FOR R REEPONSE. CRM/DANIKA WHITMAR/PDX; 0; 330505720
2000-09-22

CRM BEC'D A MESSRGE FROM THE AOM IN NC. AEM ADV CRM THAT THE SVCING DLRSHP IN OHIO IE THR
ONEE WHO HAVE MADE THE DECISION AND THAT THEY ARE MORE FAMILIAR W/ THE VEH AND THAT THEY
MDUBT HAVE A RRAEON TO DENY THE CUBT ARY KIND OF ASSIBTANCE OF THE RELBET.CRM WAE ADV TO
COMTACT THEM W/ ANY FURTHER INFORMATION. CRM/DANIKR WHITMAN/PDX; 0; 338518104

2000-0D9-25

JIN HESE ETATES HE IS THE SERVICHE MANAGER AT THE SELLING PEALERORIP IN N.C ....GERVICH
MANAUER SEEFES UFDATE OH FILE ...CEM ADVIEED HESS THAT THE REQUEST OF BUY BACK OR GMPP HAH
BREEN DENIEBD ....S3BERVICE MAMRIER S5TATES THE VEHICLE HAB NEVER BEEN BERVICED ATHIE DEALERSHTP
ANL: DORE MOT UNPERATAND THRT HIE AVM WA INYVOLVED ..... BERVICE MANAGRR ATATES THRE AVM OF THE
SERVICING DEALERSHIP SHOULD BRE INVOLVED ..... SERVICE MANAGER STATEE THAT THIE CUBT IS
EXTREMELY LOYAL TO HIP DEALERSHIP AMD THAT HE HAR MAJOR PROBLEMS WITH THIS VEHICLE ONE OF
WICH I8 A AAFETY IHSUE -THE STEERTNG COLOMN LOCKE-..... SERVICR MANAGER AREKS FOR FREVIOUS
CRN TO0 CONTACT HIN S50 HE CAN EXIFLAIN SITUATION ...... CRM ADVIBED EBERVICE MANAGHR THAT
NEBBAGE WILL BE BENT TO PFREBVIOUB CRM .....
ANIME . ERIHM/AUSTIN, 0, 33B7E6661%

0-09-35

CONTRCTED JIN HESE AND WAE ADV THAT HE HAD SPONEN W/ THE CUST AND Was ADV THAT THE OUAT
WAE TUNDER THE IMFRESSION THAT THE DLEBHF IN QHIO WAS WILLIKAG TO ARCK UR AWNY KIND OF
ABEIHTANCE. JIM HEEE STATES THAT HE THINEE THAT INFORMATION WAE NOT RELAYED CORRECTLY. CRM
ADYV JIM OF THE NEBEROE FROM HIE ASM AND ADV THAT I WOULD CONTACT THE SVC MGR AT THE DLRSHP
IN OHIOD, CREN/DANIEAR WHITMAN/FDX) 07 338770765
2000~09-25

CRM CONTACTED BOB PULTE CHEV, AND CUST HAR ONLY REEN IN THERE ONE TIME FOR AN OIL CHRNGE.
CEM CONTACTED AUFBRIOR CHEVROLET AND BPCEE W/ EVC MOGR STEVE WHO ADV MI THAT I NEEDED TO
CONTACT HIN TOMOREROMW. CRM WILL DG 80. CRM/DANIKA WHITHMAN/PDX; 0; 338771307

J0GG-05-37

orm attemwpted to acntaot pteve, sva mgr @ guparior chev, adv he is on vacation all wesk &
landon is his aset in chargs, however he is @ lunoh. orm to ofb @ 11;30am pat 9/27/00.
katt zadwarny/pdx; 0; 338929955

4000-09=-3%

CRM RECEIVED CALL FROM HVC NUR JIM HESS @ PERFORMANCE CHEV IN NC (AELLING DLR). BVD MR
STATED CUST CALLED HIS DLR THIS RN ANMD EROKE TO ADVIEOR AND NAR EXTREMELY JPBET RICAUSE NO
ONE IE DOIRG ANYTHING TO HRLP HIN. SVC MOR ATATED CUST I8:0ETTING EXTREMELY FRUSTRATRED AND
COULD PUREUE FURTHER BTEFE IF NMOTHIN HAPDEWE 300N. SO MOR STATED HE FEELE CUEST BHOULD
HECEIVE EOMETHING FOR ALL OF THE CONCERNS THAT FE HAS HAD W/VBHICLE (ESPECIALLY THOSE ABOUT
THE ATEERING COLIMN LOCKIMG UP). BYVC HOR STATED THIS IS A FENOWN PROBLEMW BY OM AND AFIRR
SPEAKING TO TAC, BVC MOR WAH ADVISED THAT THERE IS A SPECIAL FUND S5BT UF TO REPORCHADE
CORVETTES WITH THIS EXACT PROBLEM {ETEERTNG COLUMN] AND IF CUST DOBS NOT RECEIVE ANY
SFACTION SOONM, HE WILL MOST LINELY FURSUR THAT AVENUE AND WIN AND GM WOULD LOOBH A VERY
COST. 8YC MGR ETATED CUST HAS PURCHASED MANY MANY VRHICLES FROM HIA DLR, BUT THEY
FERFOEM ANY 5EVC ON VEHICLES BECAUSE CUST DOES NOT LIVE IN NC. CONT...r 0; 333098702
2000-05-258 ’

REQURET. VO MGR ETATED HIS AVM CRN NOT DO ANYTHIRG RECAUSE VRHICLE HAS NREVER BEEW INTO DLh
FOR EVC, JUST PURCHASH. SVC MGR ATATED CUST NERDE AN ANSWER GOON BECAITHE HR I G
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PATIENCE AND GM WILL LOCSE AN ERTREMELY Q00D CUST IF NOTHING IA DONE 300H. SVC MAR ETATED
I5 ROT SEEKING REFURCHASE AT THIS TIMK; ALL HE WANTE IS AN EXTENDED WARRANTY TO LAST
IL HIE LEAAR HAS EXPIRED (A 12 OR 24 MONTE ONPP MAJOR QUARD W/50 DEDUCTIBLE]. ORM
ISED WOULD RESBARCH FILE AND READ PREVIOUS CRN'S NOTEE AND SEE WHAT, IF ANYTHING, CAN BE
DONE FOR CUST. CORM ADVISED WOULD CALL CUST AFTRR READING NOTRA TO LET CUST ENOW THAT THIA
ORM I8 GAING TO TAKE QVER FILE AND SHE WHAT CRAM BE DONE. CREM ADVISED WOULD CALL SVOMOR AND
LET HIM ENCW WHAT IS GOING ON AS THINGS BECOMH AVAILABLE., *++CATHERINE CARLTON-
BERTORCINI/TAMPA; 0; 339099248 '
2000-10-04

HEERVC MNR JIM CALLED AEEKING ETATUE OF REQUEET SERVC MNUR STATRETHAT CUST HAD CALLED HIM AND
HAS ROT HHARD ANYTHING FHOM CAC CRM ADVISED WILL SEND PREVIOUE CRM ALERT...ASANCHEE; 0,
339639681

2000-10-06

gvec mgr Jim Hepe called in atating what is prev stated on filea on 9/29/00 by CARLTONC, and
wante to knew ptatup. corm informed that dossn't sea too much 1@ going on, but will research
and ssa if something can be dones. crm sst c/b w/him for 4:30pm PBT &919-251-0523...allan
TARMIBARN-pdx; 0O0; 339712215

2000-10-06

crm B/W cuRt to find cut more information. cust current mileage is 24000. atates ham had
it in for repalrs 4x on ateering wheel column. gtates has had repairs aleo on battery,
alcternstor, rear differenclal, powsr sest controls. didn't purchase ext. ave contract. ia
1st gm veb. gtates works @@ a4 congultant to dealsrships regarding customer gervice. atates
that deciplon wade here can affact the declsion of the new purchase of s veh far hia wife in
u fow months and the leasing of a veh for him in a year..states is only seeking 1 year gmpp
coverage. .ctm informed cust that would nesd to ressarch more to gees if gnpp would be
.n:l.hla...lllun raspussen-pdx; 0; 3397165611

8-156-08

crm n/w 3 dealarships that cust said has taken to for repairs. <ru callad Don, sve mgr at
Bob Pulte chevrolet - states has sesn vah 1x for rear differential and an ail changm,and no
cthar tipes. crm 5/w Erwin at Huber chevrulet who states veh wam in on5/23/00 for stearing
wheal column at 30,196 miles and ons other tima far oil change., crm 8fw Janes, sve mgr &t
Suparior cheavrolac, who gtates that veh has besp in a faw times for oil changes, not much
histary on vah, but only in 1x for staesring wheel ¢olumn lock...allsn raswussen-pdx: 0;
339718945

2000-10-08

crm B/w Jim Heme, sve mgz of Pearfoxwmance chevrolet - where veh was purchased, and informed
him that can't offer gmpp because cuet is cutglde of warranty...svc ogr is very disaat.
states veh wan in warranty when case wae started. orm demiad asmistance to cust becauss
there aren’t substantial repairs to imssus a GPP(no chromie¢ repars - only atearing column
lock 2x - other than that no major repairs), even if wvah was in warranty. oust only atated,
runbalisvable® and bung up...allsn rasmussan-pdx; 0) 329717560

2000-10-09

CRM called the sve mgr, James Hage, at tha Buparior dlr and ha adviped to call back in half
hour. CRM will call sve mgr back. Eyu Chol/fpdx.; ©; 339964009
2000-10-0%

Cust states that his paint is pssling. Cust seeke to know if him car is covered undex the
warranty. CAM advised cust that his vehicla would not covared under warrpnaty=. Eyu
thol/pdx.; 0; 3315972615

0-10-0%

To nectt CHM pleags disrsgard tha notes on the paint pasding. Computer glitch. Compater has
awitched this wmessage from another person's file. Eyu Choifpdx.s Oy 339973011
2000-10-0%

Chm spoke with the ave mgr at supsrior and he atates that QMPP would not be recommanded
basad cn the faot that thera ars no abundant repalrs, oil shangs and ona tiwms for the
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etearing wheel column locking up. CRM called the ave mgr, Jamss Heas, and aotified him that
was pot recommended. James HEsSR than advised CBM to call the customer at home to get
informaticon. Xyu Chefi/fpdx.; 0; 339972948
0-10-09%

Cust atates that he wants us to give him ona ysar sxtended warranty for the problams he faced
with his car. CRM advised cust that James Rir at Superior Chevy does not recommend any
Goodwlll or MFF. CRM adviasd cuat that wa will try to find cut more information om thin
matter. Eyu Chol/pdw.; 0; 339974467

2000-10-05

CRM spoks with the svc mgr at Bubard Chevy and disocussed the customer's history. SVE marR
oould not comment on whether to glve thia cuatonmsr a ONPP or nat. Fyu Choijfpdx.;: 0;
339975231

2000-10-09

CRM contacted the AVM for an approval on the GMPP. Kyu Chol/fpdx.; ©; 3319577639
2000-10-10

AVM DICK EDDY (800-8323-0055X8186) HAD A VM FORMARDED TO HIM FROM THE AREAR SALES MIR.AVM
STATES HE IS8 THE AYM FOR BOB PULTE DEALEREHIP.AVM STATEE EE DORENT RECOMMEND A GMPP FOR THE
CUST.AVM SUOGESTS A COMPONENT LETTER FOR THE CUST COVERING THE CONCERN . AVMATIGGESTS MAYBE
S5YR/60000.AVM REQUEST THE FILE UPDATED AND FOEWARD TO CEM CHCIK {80 THE CHEM CAN TALK WITH THE
™ ABDUT THE JDOEESTION) .CRM ADV AVM SHE WoULD DO THIS.

FRENDAMATCHELL/TPA/AVM LINE; 0; 340055754

2000-10-11

CHEM is currently working on a compoment letter for the steering oolumn tilt dus te history
fallurae. CRM im walting upon tha cust's information cn the actuml nileage of the
Qich. CRM called cust end laft messdsge for him to Sall cae with thim inforwmation. TO next
~ please input and document this infcrmaticn and transfer thie flle to CHOIK. Thanks. Eyu
Chol/pdx.; 0; 340128220
2000-10-11

JANES HESS STATEE THAT A LOMPONENT BEVICE LETTER IE ROT ACCHPTAELE. DHALEF STATES THAT EE
WANTS A OMPP FOR THIB CUSTOMER AND WILL GOT TO ANY EXTENT TO GET THIS. CRM INFORMES HIM THE
AVM HAS DENIED TEIS REQUEST AND BUZOESTED A COMPONENT LETTER. JRAMBI SAYE THIS NOT
ACCEFTARLE.CREM QAVE HEIM AVM ¥. JENHIFER CORPUS/ATX; O; 314D135728

d000-106~-11

AVM DICK EDDY CALLED FOR UPRATES TN THR FILB.CKM READ THE RJTEE TC THE AVM.AVH STATER HE
FERLE IF THE CUST ISNT HARPPY WITH THE COMPONINT LRTTHE OFFAR, THAN THR CFFER GHOULD BE WITH
DRAWN. CRM ADV AVM SHE WOULD UPDATH THR FILE AND PORMARD TO CRM CHOIK, ERENCAMATCHHLL/TRA/AVM
LINHE; 0p 340151458

2000=-10-18&

CEM laft message with cust and asked cust to call um because we ars cEfaring the componant
lattear. CRM will close file until cust calls cac. Kyu Chodi/pdx.; 0; 340566054
2000-10-16

fust called and would like praviscu {RM ko omll bhim at 702-535-1l5lasap.
Faul Meyer/cars-pdx; 0; 340577954
2000-10-15

Cust statea that he will take ths component latter and wants us to know that ba faslm that
ahould offsx the GMPP. CREM will process this component lectsr. Kyu Chol/pdx.; qf
SA5414

2000-10-1¢

CEM left meseage with the cust to oall us back with the mileags. CHM can't progess tha
componant letter without the milsage of tha car. Kyu TEol/pdx.) O 340ERES31
2000-10-186
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CRM spoke with cust and the mileage on the car was 39,04% milas. Eyu Chold/pdx.; 0; 340591114
0-10-30 .

CEM REVIEWHD FILH...FRJECTED PEROIW} FURTHEER ATTENTIOR FRON CEN. ..
GOODNILL APPROVAL/ELIZARETH YOULIN/PORTLAMD; 0; 341790187
2000-11-03

CRM waliting for oM personnel’s approval on granting thie cust & component lectsr with the
quidance of the wpprover YOULINE. CRM notlfied TM on the etatur. Xyu Chod/pdx.; 0;
341120959

2000-11-08

Thres Businesss Ressons;
1, Cupktomer Lovalty; 0, 343574823
2000-11-08

Thres Business Roamons

1. Customer Loyalty

2. Btasring Column lecking up twice
3. BVC MGR/ AVM approves

Kyu Chol/pdx.; 0; 341574927
2000-11-08

CRM has offarrsd cust Component letter on the steering whasl and thie 1s good for 4 yeara /
48,000 milas. Eya Chel/pdx.; 0; 342575037
2000-11-D8

CER forwarding file to T™ Hanacek for his approval. Xyu Chol/pd=.;: 05 342%75068

'0-11 os
+ APPROVED MIKE BANACEE TM/EDX; O0; 342457327
2000-11-13

App crm aalled and lafc mess for AVM Dick Bddy. Orm needs toc vezrify that he wants to issus
to cust, par vah is out of Manuf. Warr. In 800 2.7.50 it states that the veh should be undar
the 3/35. Crm walting for rapponga from AVM bafore procceding further.Katie Rogers/app
era/pde; O; 342993552

2000-11-14

Crm reaceived call bask Ffrom AVM Ddeck Eddy, he pdv that if the veh im out of 3/3€ nanuf warr
then wa should not be issuing a component latter [(pey 5008 2.7.5D) .

Crm returning to crm. Plaase saes fasdback forn.

Katis Rogers/app crm/pdx; 0; 343092524

2000-12-01

EXEC ADVIGES RECEIVED A CALL FROM JIM HESS ANMD HE STATES THAT HE IS RBCREIVING CALLE FROM THE
CUSTOMER IN REGARDA TO HIA WOT RECEIVING AM COMONMENT COVERAGE LETTEE. EXEC ADVIEED DUR TO

THE VEHICLE BEIRG OUT OF HARRANTY THAT A COMPONENT LATTER HAB DENIED BUT THAT AN OLC MRY BE
IF qUIT FOR THA CUBTOMER. mmmmmmmmmmmmm

SITUATION. MICHAEL THOMAS// BXBC CACy 0; 344535751
2000-12-01

EXE” ADVISEE THAT THE CUATOME HAB EAD TWO COLIMN LOCK COMCHRHME. THE COSTOMER IH A LOYAL

CUETOMER AND ALESQ THE AVM SUGGESTED THAT IF THRE CUSTOMER IS8 EAPPY WITE THEE COMPONENT

COVERAOE LETTER THAT IT SHCOLD AE OPFFERED BUT A GMPFP WODL ROT EE OFFERRD DUE TO THE LACK OF

REPATRE. EXIEC ADVISRS THAT A MERGRUE WAS LEFT FOR THE COBTONER TC: CONTACT THE EXEC

CE IN REOARDE TO THE BITIATION. EXEC ALAC ADVISRA THAT THE COETOMERA CONTACT TO CAC

BEGAN AT £-23-2000 WHEN THE VBHICLE WAS IN WARRANTY AT 30,019 MILEH. MICHAEL THOMAE// EXB{

Oty 0y 344537120

2000-12-D1

axe¢ advises that he spoke to mr tawaxrt the vablole cwner and be adviad that we have an
ahligation to offar him tha cert. axec advissd that we would do this. ssec asked the current
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mileage on the wvehicle which is 44.000 milen. axec adviges that the termewill be adjusted

relet thea axtra mlleage. axec advises that the component aervice coverage will be for
he 52,000 miles or until 92-14-2002 which ever comes firat the customar excapted the
ar. nichaal thomas// exec cac; 0; 344538453

2000-12-01

EXECUTIVE BUISHNREHE SUMMARY.
CONPONRNT SHRVICE LETTHRE COVERAGE I3 UNTIL 5-14~2002 OR 53,000 MILES WHICH EVER COMEE FIRST

FOR THE COLUMN LOCH.

A. THE CUSTOMERS CONERN WAS DOCUMENTRED BY CAC ON 6-13-00 THE VEHICLE WAS IN WARRARTY.
4. THE AVM, DICK BDD¥, AQREES WWITH OFFER IF CDSTOMER IE BATIGFIED.

3. HE 800 2.73%0 OTATES THAT THE COMPONENT COVERAGE S8HOULD BE QFFERED WHILE THE VEHICLE IB
UNDER WARRANTY BUT DORE HOT STATE THAT IT MUST. HEEC CONFERAED WITH BRAND PROCESE LEADER
DENVER MOYE AND HE CCNFIEME THAT THE OFFRR CAM BR COFFERED.

4. THE CUETOMER WILL BE BATIEFIED AWND HE HAR HAD 2 COLUMN LOCK FAILURES.

EXEC ADVISES FORWARDING T0 TH FOR ADPROVAL. MNICHAEL THOMAS// EXHEC CALCy 0 34453098931
2000-12-01

I HAZWE REVIEWED ANMD AFFROVE COMPONENT SERVIE LETTER FOR COLUMN LOCK ACTUATOR UF TO S-14-2003
J 53000 WHICHEVER COMEEB FIRET. CLERRFED BY DENVER MOYE/BRAND PROCERS MANAGRER-TAMPA . /PATL
BYTHER-ACTUNG TERM NRMRGOER-EXEC 12-01-00 11:31RM; 0; 3445319769

400 -1a-DE .

APFROVER HRE PRE-AFPROVED mU'EBT FOR COMPOMENT LETTER.NOUTE TWO OTHER REQURST WITH THIS VIN
HREVE BREN CROSD REFERENCED: 01577329, CO0347142. FORMARDINGG To GM FOR FURTHRR
COKEIDERATION. J HODGES/GOODWILL APPRCVAL GQROUP/TPA; 0; 3448976318

d000-12~05%

LEVEL OF APPROVAL BY SHANTA MORRIS/TAMPA APPROVAL QROUP,; O; 344901608
0-12-07 '

FINAL APPROVAL. BOB RIVELLI/TPA APPROCVED COMPONENT SERVICE LETTER FOR COLUMN LOCK
ACTUATOR FER TM; ©; 345074013 :

FEEEEEEEEAR RN AN AR RSP AN RAARNANDAR THRORMATION # kbbb bbb bbb ddd kbbb bbb bbb b b dbddd

INCIDENT DATH: INCIDENT TIME:
INCIDHNT LOCATION:

URIVER HAME) DRIVER AGH)
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEJED DEFECTIVH COMPCOMNEMT:

INCIDENT RESULT:

POLICE REPDRT: - RORD OOMDITION: ROAD BURFACE:
NUNBER OF PREOPLE: 0 BODY INJURY:
INRIRTHEA .

Hha ANOTHRER VEHICLE INVOLVED:
NOMRER OF VEMICLEE: 0

@ o

WAS VEHLCLE INSURED: INSURANCE COMPANY NAME:

MORE TMFORMATION:
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MATHTEHARCE LOCATION:

LOCATTION OF VEHICLE:
FY HAME:

HAE VEBHICLE INBPBCTED: THSPECTORS NAME: IHEFEICI'IGH DATE :
MILEMNGE AT INSPRCTION:
WHEBRE WAEZ INSPECTION DONE:

HAS VEHLOLE ROAD TRETED:
RCAD TRSY NERCRTIDTION:
RGAD TEEBT REHLULT:

coMP INSPECTHD:
IMVEETIGATIVE BUMMARY :
FAR BTATIIS:

EXEERRA TR Trdk b kb kb Rk AN AN FEAR TNFORMATION* * ¥ ¥ o d b bbb ddra b wdrbird bbb

SO0RCE = TRANBACTION :
REQUEST TYPB:
REFURCHASE RERSCH

PHONE MUMBER: FAX HIIMBER:
PRODUCT CODE: BGDY TYPH:
TRIM:
ERGINE TYPE. TRANEMIEAION:
YEHICLE DRIVEABLE:
tmn @ BUY-DACK, 0 BRC WARRANTY DATE
H HADA: O
SALES TAX:
DEPFRECIATICH :
TRGRADE
APTERMARKET :
LEARE THRM:
DAMRGE =
OTHER :
BRANCH 1 MRAME 1
ACOOUNT HUMBER :
INTEREOT RATE: INTARBAT PAID:

LHALER BUYOUT:

LEGAL LEGRL TYWHE:

LEMON LAW:
DRALER ADMINISTHATION: VERHICLE DEATINATION:
RELERSE LIEN FAYOFF:

TITLE HRAND:

REPLACEMENT VIM:
AARRR Gk bk k kbbb AN e rBODTLY INIORY bk kbbb r kb r b r kb kR kb vk kkkkhh

NUMBEE OF INTRIES: O
COMMENTE «

HAME 1 LOCATION:

Br .
Gﬁﬂ!‘l: .
FAONE WDMBOER :
HERTIMG POAITION: RESTRAINT:
TYPE OF INRIURY:

TREATED : IF 80, WHERE:
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dkhkwrrrrrrrkrrrb bbb bR ehdodddh kb r e AR THFRORMAT Y OB b b b ok oo o e ek 5 0 3 o o e e o o o 0 e ol o o o e ol o ol i ol ol o

mm CASE HUMBER: DATE :
NAMRS ;

BUA INHAS | ¥ BUAINESH: D
ACCIDEYT: DATR OF ACCIDEMT:
DEBCRIPTION OF DAMAGH:

FURCHABE/LEASE: 0 DATE OF PURCHAGE/LEADE:
MNILEMIE AT PUBCHASE: 0 FURCHASE/LERAE AS:

DOEE OWHEER HAVE POHESSION OF VEHLCLE:
REREBOLUTION S0UGHT:

ERERENERRINNTERRTTTNR Ak d R AERO CONTACT INBORMATION SOk kbbb kv kA AT TR A RANNN

HAME : CYNTACT NUMRER : 1
COMPANY: ° CONTRCT TYPE:
CONTARCT PHONE:

ADDRESS: "



00717 ‘/f‘/

December 5, 2000

Shawnee, OH [N

Request: C00717484

Chevrolet is pleased to provide service coverage for the Cuatomer Satisfection on your 1999

Chevolet Corvette, Vehicle Identification Number 1G1YY22G4X5104787. This satvice

coverage will commencs upon the expiration of the applicable New Vehicle Limited Warranty

end will continue yntil September 14, 2002 or 52,000 milcs, whichever occurs first. Chevrolet

will make repairs to correct defects relatad to matorialk or workmanship ocourring during the
. coverage perlod specified ahove. The following item(s) sre covered:

Steering column lock

Chevrolet will not be responsible for conditions arising from tampering, aboee, or improper
maintenance. Thia coverage is not transferable to eny other vehicle or subsequent owner of your
vehicle. Please keep this Ietter with your Corvette. Should your vehicle require repairs within
the coverage period, present this letter to the Service Manager of an suthotized Chevioks
Dealership. This Service Manager should then contact the Chevrolet Costomer Assistance
Center for confirmation and authorization of these clainw,

If you bave any future questions, please feel free to contact our Cheviolet Custoamer Assistance
Center at 1-800-222-1020 Monday through Priday between 8:00 a.m. wnd 11:00 p.m., Eastern
Time. Plense refer to your request number above and any of our Customer Relstionship

Managers will be happy to assist you.
Sincarsly,

Michasl Thomas
Executive Office

. RS0025-T/jch
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GENERAL MOTORE COQ
CEHEVROLET DIV

. g M EEHATRICTED
CUSTOMER:
ADDRESS 1 LITTLETON
< [

HY

Bwm
H O
Oo-d

CANE NUMBRR: 05333380 YIN: 101 ¥YA204 X581 08068
' KCODEL YEAR: 1995
DATE OPENED: 2001-08-24 BERIES CORVETTE COURE
DATE CLOBED: 2001-11-05 MILBEAGE 23000
HOURCE Phone DELIVERY DATE:
BRC TIFE: No DBALER HAME : BORT CHEVROLET, INC.

BRC PARENT: DEALER ADDREEE:Z300 B BROADNAY, , RNGLENOOD, O, 80110, USA

bk d b rRhh AR kAR e WIRRBRAL CASE INFORMATIORS & &b & ik d b ok oo odyode o i e o e o

A0l Cpen Campalgn Customer PAatiafaction

1 REPAIR ATTEMPT(H) 01014

M4l Steering Coluwmn/Lock/Attaching Parte Okhar

0 REPATR ATTENPT (H) LOCK Up / CAMPRIGN Q1014

B8 CAC Resclved With Goodwill CAC Resolved With Goodwll

0 REPAIR ATTEMET (8] QOIL CHRGE
Ql::.::tm- Certifioats (01l Change) Customer Satisfaction

ATTEMPT (B) OIL CHAMAE
Cl4 Saat Lumbay Brokan
1 EEPAIR RTTEMPT (R) control wira was being pitched

Yehicles involved in product recall campaigne

INSTRICTIONE TO CRM:
VIN required to check for recalls.
1. Firat cheok VIN profile tabh for reoslls

2. PRafer to [[Campaigns RON Cr\Progra-1\Dlusi\Mioros-=1)\Isxplora.sxs
http://carswab/wabknowladge/]] for racall detalls, Go undar the Pullatins tab.

3. If the vehicla i invnlved in & campaign recall, advisa customer to contact thair
dealsr tg talke action necassary to corTect concern.
Vehiclos involved in product recall campalgne

AR AR AR Rk bk kbbb AR bR A AR ANk ORI HTETORY S et otk e dyodede e de ke et ol e e i i e ode e e o e ok e e B e e ok i e i

COHT ATATES HE HAS A CAMDAIGN 01014 POR THE STERRIFY COLUMR LOUNXDY. HE WAS HAVING PROBLHEMI

NITH HIE VEH AND HAD AN APPT SET UF WITH NURT OR 8-27. CUBT TRIED TO STRRT HIS VEH LAAT

NIGHT AND WOREK AND THE ETRERING COLUMN MAS LOCERD TP. THERE IS A DISPLAY LIGHT TO HAVE THE

STEERING COLUNN CHECKRD. CUST SEEKS ASBIST WITE VEH AND POBOLIELE RENTAL . CRM ADVISED CUST A8

LONG AH IT WRAS DISPLAYING CODES NUT TO TRY TO BTART IT. CRM CCONF CUST IN WITH RORDSIDE TO
VEH TOWED TO HIS DLRENHP. CRN BAS TRIED CALLING DLESFP THRER TIMEZ AMD NO ONE PICES UR IN
. JUDY FRARCO/CAC/POX; C7 367511441

2001-08-24

CUST HORK NUMEERR IS 101-334-323314, CRH WAS ARLEH TO GHT TO DLESHP AND MADE THEM AWNARE THAT

CUgT VEH WAS BEING TOWHD IN. ORN ADVISED OF CTANPAIGN AND TEAT IT WAS ORDNING DASH DISPLAY
REGARDITNG THE STEREING COLUMN. CRM NENTIONED EENTAL AND SVC ATATES THEY MAYNOT GET TO VBH
UNTIL MORDAY. CRN CALLED CUST AT WORK AND LEFT MBG OM VN. JUDY FRANCO/CAC/PDE; 0r 31673322103
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E THE DEALER BURTON CHEVROLAT (303) 761-0333 HAD HIE VEH FOR 1 WEEK FOR A CAMPAIGN Q104
AFND A WARRANTED SEART LUMAAR REPAIR. CDBET ETRTES THAT HE HAD TO PAY §50.00F0R THE INBURRNCE
ON THE OTHEER VEH WHILE HIS VEH WAS AT THE DERLER. CUET ETRTEH THAT HE HRE EREN
IRCONVENIENCED IN A MAJOR MAY, AND STATES THAT THE DEALER BROFH RNOTHHA PART OR THE SEAT
¥HEN HE TOOK THE VEH TO THE DEALER PFOR THE SEAT LUMBAR. CUST HAB LOBET CTONFIDENCE IR
CHEVROLET AND THE DERLER TO REECLVE HIA COMCRRENA. CUST STATEE THAT THE DEALER ADVIEZED HIM
THAT A RENTAL IS FOT WARRRNTED FOR THE REASONE HIS VEH WAE AT THE DEALER FOR.

COST SEEXS: TO BE RRIMBURSED %50.00 FOR INBURING HIS OTHER VEH SINCE HIS VEH WAS AT THE
DEALER AND WAE NOT GIVEN A RENTAL TO DRIVE.

CEM ADVIBED: CUSBT THAT IF CUET VEH WAE AT THE DERLER FOR A CAMPATON, THEN THE CUST WOULD MOT
BE GRANTED A RENTAL, CUBT SHOULD HRVE BEEN GIVENM A RENTAL IF THE VEH HAD A WARRANTED REPAIR;
D) I68TEZHEZ

2001-03-1%

‘ARD WAS REQUIRED TC BE AT THE DEALER FOR MORR THAN ONE DAY. CHM BPOEE NITH TIM MCREHRAD THE
Ve MGR WHO STATHED THAT THE CUST VEH WRS AT THE DEALER FROM AUG 24-AlK3 31 RMD THE VHH WAS
DRQFFED OFF BY ROAGETDE AEETETANCE, AND CUBST DID NOT GET A RENTAL. TIMSTATED THAT CUST CAN
BRTHG IN THE RECETPT FOR THE LOST OF HIS INSURANCE RND HE WILL CONSIDER REIMBURSEMENT WITH
THE AVM AND FILL OUT A REQUBST FOR REIMBURBEMENT. CRM ADVIBED CUST TO TAXE IN EROOF OF
OWEHRSEIP, AND ORIGINAL RECHEBIPT FOR THE INOURANCE. CRM WOULD LIKE TO OFFER CUEBT AN OIL
CHANGR POR CUST INCORVENIERCE AND AH AN APOLOGETIC GESTURE. CDST WAS ENTITLED TO i RENTAL
BUT HAD TO TAKE HIS OMN INTIATIVE TC GET ALTERNATE TEANSPORTATION. COUST BATISFIED. QST
MCEFTED THE OFFER IF CRM COULD GET APPROVAL AND CFM VERIFIED CUET ADDRESS. REBECCA
BER/AUSTIN/CARS; Oy 169783231

CEM WILL TET OVER THE EHOULDER ARPROVAL FROM TM DENISE URIAZS TO EEE IF THE GOODWILL
CONBIDERATION IS APPRODPRIATE. CHERIE VARHE/ATATIN/CARA; O; 1689703485
d0h1-10-27 .

CRM AUDITING OFEN FILEE: WILL SEXXK TM'S APPRUVAL FOR COIL CHRNGE LTR.
REBECCR GRASSER/RTRSCAC: 0; 3ITI048153 '
2001-11-032

Cust atates cthat he has been working wilth CRM Rebeoca Grasser.
Cust states that he would like an update on his file.

CEM notioed that previcus CEN was conuidaring an oil changs, offered an oil shange, and cust
acoepted. .

CRM contantad deasler & [303) 7§1-0333, apd spoke with Birc Hgr Tim Morehaad, and verified alil
the pravious notes.

CRM ‘advised cust that we are golng to send him tha oll changs, and that hs should raceive it
within 4-5 wasks.

Cust thanked CRH.

CRM has leval omwe sampowermant, and is processing oil change due to the following reasons:
Cust incoovenisnoe
in Aealsr for 8 days, and wap not providasd a loansr, ami now ham to pulmit to dealer
for raim.
3. Fasp cuat loyal to OM
4. Apologetic gestura

¥o oallback arvanged. Anthony Buokley/Austin/CRM/CAC/axt 40271 O; 373BE5057
d001-11-02
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spoke with Goodwill Liaiscn DPorie Winn. 3he gtated to forward File to her.

verified address. CEM forwarding file to Goodwlill Liaison Dorim Winn for procedaing.
Anthony Buckley/Austin/CRM/CAC/ext 482T1; 0, 373872821
2001-11-02

CALLED THE DLF AND SPOKE TO TED THH BHRV MGR ASKAD HIM WHAT HAD HAFPENED TO THE THE LUMBAR
HBAT AND HAH TGLD THAT THE CONTROL WIRE WAS PITCHEING IN THE AIER LINE ARBA WHICH MADE THE

EBAT INOPERATIVE. THE THE LIMBAR SEAT WAS REFLACED ANT THE VEH I8 IN WORKING CONDITION NHOW.
THE YVHH HAS BHBN YN THE DLR TWICE GSINCE THIE REPAIE. ONH TIMH W
LIMBAR BEAT{THERE WAS A COUPLE OF THINAS THAT NEEDED TO RE DONH
HWAE FOR A RECALL. THE VEH IS FIXED HOW. I THANKND TED AND ENDED
BEEN REVIEWED FOR AN OIL CHRAMGR TRREMS & MOMTH AND WILL KRR 3ENT
ADPROVAL. DORISHIMN/ATH/LIATACN: 0;: 373581557

2001~-11-05

N

FOR COMPLETION OF THE
THE GEAT) THE OTHEE TIME
CALL. THIB REGUEEST HAS

THE SOODWILL QUE FOP

g3k

3

LIAISEON REVIEWED THE REQUEST FOR ONE COMPLIMENTARY OIL CHRAMGE AND WILL GRANT FIMAL APPROVAL.
THE DFFER HRAS BEEN MADE AND ACCEPTED GM WILL HONOR THAT COMMITMENT. PERCY
EDWARDS /AITATIN/LIAISON. ; 0y 373827102

itiiiiiiit*iii*ii****iit*********i*pm INFORMAT IO T ek bk Adddd s A A a AT h it

THCIDHNT DATH: IRCIDENT TIME:
INCIDHNT LOCTATION:

DRIVER NAME: ' DRIVER AGE:
ﬁ DISABILITY:
DEBCRIPTION:
ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

PILICE REPORT: ROAD CONDITION: RORD BURFARCE:
NDOMBER OF FEORLE: O BODY INJURY:
INJURIBE «

WhS AROTHRE VEHICLE INVOLVED:
HUMBHEE OF VBHICLEI: 0

PROPERTY DAMAGR:

WAS VRAICLE INSURHD: INBURANCE COMPANY NAME:

INBURANCE COMPANY ADDRESS:
! AGENT WAME:

AODENT PHOKE NUMBER:

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LoCATION OF VEHICLE:

HOTIFT FAME

WAB VEHICLE INAPECTED : ; IHOPECTORE NAME: INEPRCTION DATE:
AT THEPRCTION.
HAE INSPECTION DONE |

¥AR VEHICLE ROAD THATED:
ROAD THEYT DEACRIPTION:
ROAD THET RESULT:

CONP INBFECTAD
INVESTIGATIVE SUNMARY 1
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: - . THANBACTION:

REQURST TYPE:
REEPURCHREE REASON :
DEALEE BRC:
DEALER MANE 1
DEATLER ADDRESS: , |
CONTACT:
FPHONE NUMBER : FAX NUMEER :
PRODIRCT CODE: BODY TYPE:

TRIM:
EHNGINRE TYFE: TRANSMIBBION:

VEHICLE DRIVEABLH:
NILERAGE @ BOY-BACK: 0 BRC WARRANTY DATE:
MHERF ) HADA: O

SALEE TAX:
DEPRBOIATION :
UP3RADE :
ARPFTERMERERT:
LEREE TERM:
DANAGE
OTHER :
BRARCH: HAME
ACCOUNT MUMBER:
INTEREAT ERTE: INTEREST PAID:

. DERLER BUYODT:
Qo s,
: LEGRL TYPE.

LEMON LAW)
DERLEE ADMINIETRATION: YEHICLE DEETIMATION:
RELERSE : LIEN PAYOFF:

TITLE BEARND:
REFLACHMENT VIN:

LA L L LR LR Lty )] RARARAARRERT RN R ASRORTLY THRIORT**red kbbb bbb bbb bbb bbb bbbk yrthe

NHIMEEE OF INJURIES: 14
COMMENTE 1

MRME : LOCATION
ALDREAA: ,

CITY/STATR: .

PHOME NUNBER :

EBATING POSITION: REBTRAINT:

TYFE OF THNOURY:

TRERTED : IF 80, WHEER:

ERAAREAEETETE TR TREANANR T TR RAEATID THRFORMATION T * e e e P P Pl i i b Ui bbb bbbk bW

EXTERMAL CRSE NUMEER : DATE 1
TITLE NAMEH:
AUSINESE 1 Y BUSINEEBE: 0

: DATE OF ACCIDENT:
[ e —
FURCHASH/LAREBE: 0 DATE OF PURCHASE/LEASE :
NILBAGH AT EURCHAGE;: 0 PURCHAODE/LEAOE AR
DORE CWBIER HAVE POSEBSION OF VEHICLE:
RESCOLOTION BOUGHT:
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CONTACT NUMREER: 1
CONTRCT TYPRE:
CONTACT PHONE:




0529 328¢

November 5, 2001

Littleton, CO.

Request; 005393288
pear NG

We are sorry you have experienced concerns with your 1999 Chevralet Corvette. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with onc complimentery oil
change, which includes an ofl filter. Present this letter to any Chevrolet dealership for

. redemption.
If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday becweea £:00 a.m. and 11:00 pon., Eastern Time. Pleass

refer to your roquoat number above and any of our Costomer Relationship Managers will be
happy o assist you.

Sincerely,

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Sulymit the clalm for the reasonable/customary quick lube prics naing labor operation number
Z7410, failure code 98 and insexnt the amount in the net item columm. Claim muat be submitted
. with a “0" authorization code. This origingl lotter should be reteined in the customer's file.
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@ANERAL MOTORS CORPORATION
CHEVROLET DIVIEBION
. @M RESTRICTED
CUSTOMER ¢
ADDRESS ¢ ALRRRTSON .
r
HOME PHONH:
CASB NUMBER: 05022402 VIN: 1GLYYI2CAXN10661Y
. MODRL YRAR: 1555
DATE OPENED: 2001-07-23 SBRIBS : CORVETTE COUPE
DATE CLOHED: 2001-07-3% MILRAGE: 43000
SOURCE Phone DRLIVBRY DATE:
BRC TYPE: No DEALER MAME: EAST HILLS CHEVROLET-OLDESMOEILE INC
BRC DPARENT: DEALER ADORESS:103% WORTHERN BLVER, ,ROSLYN,HNY,11576,UdA

EEFRE AR RS NANKARAREN TP e v e v e v P 2ENERAL CARAE THFORMATTIOY Y b % ok ki sk e s ek el e ik de e

M0l Bteering Ganeral ocher

1 REPAIR ATTEMET (8] ATERERING COLIMNM LOCKELR UP
BE0 Roadside Asgistance Complaink Customer Hatisfaction

0 REPAIR ATTEMPT(E) CUBT IS8 DISEATIEPIED

Roadside Aspistence: Mipcallaneous complmaint

INSTRUCTIONS :

lee customer that their comments are appraciated and are haing documemted. Advise
" customer that Roadmide Mniutnm:e will he in a better poemition to addyeags their concerma.
Trunsfear customer to Roadalds Asaistance for furthsr assietance.

[[Fhons List MUN C:\Progra-l\Plual\Mioros-1\Iexplors.sxs
http://carawab/webknowladgae/pliata/])
Poadelde Asmistance: Miscellanscus complaint

TEEE T TR R EEP AT R AR AARER AR REY R R ARORN HTETORY A TS AT S e P T Ak A A A A AP AT kAN

CUBT STATEE HE RECEIYED CANPAIGN LETTER ON STEERING WHEEL COLUMN LOCKING UP. VEH :
WHEEL COLTMN IS CURRENTLY LOCERD UP AND VEE I OUTEIDE HILEROE FOR ROADSIDE. mm
REINBEURSEMENT FOR FRIVATE TOW DUE TC CAWMPATGH. CBRM ADVIGED WILL CALL EVOMER DONOVAN AT
EASTHTLLS CHEV. AND WILL CALL CUST BACK 5-3 EOT {2-5 PDT) BARRA STAFPORD/CAC/PDX; 0;
3164794151

400%L-07-24

CRN CALLED SV MAaR DOROVAN ABOUT CUST CONCERN. SVC MR STATES THAT THERE WILL BE WO CHARGE
T™O COET FOR TOW IWE TO THE CAMPAIGN. SARA STAFFORD/CAC/PDK.; 0; 3c4A5578
A001-07-324

CRM ATTEMPTED TO CALL CDET TO INFORM HIM THAT DLR WILL PAY FOR TON. CRM L/M ON CUST CBLL
PHOME AND AT CUST'S RESIDHNCE. CRM WILL CALL BRACK FOR FOLLOW UP ON 7-15-01 PETWEBN 3-5 DM
PAT. #&ARA STAPPORD/CAC/PDX.; 0; 3IG4A65980

2001-07-25

T ETATER VER IF FIXBD, HAS VEE. CUST SHHEA FOR DLE TO LET BIM OUT OF LERHE RARLY. HE 1B
W/ DLREEIP. (BN RDVISED THIE IE A GALES ISSUE. CUSBT WANTE IT TO BE FNONN THAT HX
A MAJOR COMPLAINT W/ ROADSTDE CUAT ARSISTANCE. CUST FEELS THEY WERE NOT CONFABEIONATE
TC HIS NEEDS WHEY HE WAS STRANDED. CRM ADVISED IT WOULD BR NOTED. BARA STAFPORD/CAC/FDX.)
0; 164953355
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IDHENT DATE!:

IDENT LOCATION:
DRIVER NAME:
CRIVER DISABILITY:

CWWER DESCRIPTION:

INCIDENT REBULT:
POLICE REPORT:
HIMBER OF FEOPLEB: O
IRIURIEE :

WAS AROTHRRE VEHICLE INVOLVED:
NIMBEER OF VEHICLES: D

FROFERIY LAMRGE:

WAS VEHICLE INSURED:

MORE INFORMATICHN:
MAINTENANCE LOCATICH:
LOCATION OF VEHICLH)
FY HAME.

HAB VEHICLE IMSPRCTED :
MILEMGE AT TNAPRCTTION:
HHERE WAS INSPECTTON DONE:

WAH VEHICLE ROAD TESTED:
BOAD TEST DESCRIPTIORN:
ROAD TRAT RESOLT:

GNP INSPECTED:
INVESTIGATIVE SUMMARY :
FAR BTATUE:

Pagedofl
IRCIDENT TIME:

DRIVER AGE:

ROADN COMDITION:
BODY IMJURY:

ROAD BURFACE:

THEURANCE COMPANY MAME :
INSURANCE COMPRNY ADDREAS.
MAIBENT MAME :

MIENT PHONH HUMBER:

INSPECTORE KANE: TMEPROTION DATE:

AR TR R R AN bdd kb b EPAD THPORMATION S *w b bbb bbb bbbk bbb e h ANV AUU NIRRT RwS

BOIRCE
RBQORAT TYPE:
REMURCHASE REASON ¢

DERLER RAC:

DEALER MANME
DERLER ADDRESS: , ,
CONTACT: |,

FHOHE NOMRER :
PRODUCT CODRE :

‘TRAMBACTION :

FAZ NUMBER:
BODY TYPR:
TRIM:
TRANSMISESION 1
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INTHRHAT RATR: INTERBST PAID)
DEALER BUYOUT:

LBGAL: LEJAL TYPE:

LEMON LAW:
DEALRR ADMINISTRATION: VEHICLE DEETIMATION:
RELEASH : LIEN PAYOPFF:

TITLE HRAWD:

REPLACHAMENT VIN:
EEREEE R RN RN AN ANA AN R R R TR YRONTILY THJURY ST e wewawbhdddddddbddbddbddddrdbbdbrds

NOMBER OF INJURIBES: G
COMMENTS :

MAME ' LOCATION :
ADDREAS: ,

CITY/ATATE: ,

PHCOHB WUMBER

SAEATING POSITION: REBHTRAINT:

TYFR CF INJURY:

THRBATHED ¢ IF 20, WHERE)

EANTATEESE NS PR R Rt RN R A ARk bk ke e vADR THFORMATIOMN  kdkkwbwd bbb bbb bbb bbb dd bbb kbd b bbb s

CAEE NUMBEH : DATE:
TLE MAMEE :
BITAINESS « ¥ BUAINESH: 0
ACCTIDENT & DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEBASE:
MILEAGE AT PURCHAZE: 0 PURCHASB/LHASE AS8:

DOES OMNER HAVE POBBEEION OF VEHICLE:
RESOLUTION BODCHT :

bk bbb R b b ddhh A AR RO CONTACT ITNFORMATION*Swsewerrwanswrnddbdddbbddhbbetadd

NAME CONTACT NUMBER : 1
COMPANY ¢ CONTACT TYPE:
CORTACT PHONE:




