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AENERAL MOTORS CORPFEORATION
CHEVROLET DIVIEBION
M REBTRICTED
JACKSCHVILLE .
=
ROME PHOWE: .
CABE HUMEEE: 090817888 YIN 1 YY22E35X811%43%
) MODEL YRAR: 159%

DATE OPRWED: 2000-06-13 BERIEE: CORVETTE DOUPH
DATR CLOBED: 200D0-06-113 MILEAGE: 58
BOURCE ; Mail DELIVERY DATE:
BRC TYRE: o DERLER MAME :
BEC PARENT: DERLER ADDRESH:

**--:**tttt'tt.iiiiiiiiitiﬂiliiuﬁﬂ!lnh CASE INFORMATIOH® * & & R w & i m ok il Al frodededesr e Ak r e

T22 ¢8I Reply Customer Satisfaction

& EEFAIR ATTEMPT (3] satety reply cumtomer satisf
M0l Stesxing Genaral Other

1 REPAIR ATTEMPT(E) ptmaring colum lockad

Batisfaction Suvey Auto-Text( Luttarlnuqunst ] Accesaed for thim Request, with a M/M/fY
CHEVROLET CORVETTIE COUFE 1939 .

kAT RRRARRARRNA DA NS b bbb adHORE EIS TR o 3 oo e e e e o o e e 30 0 ol 0080080 o ol ol ol o e o

Cust is very satimfied w/overall seve w/dlrship & 1999 Corvette. Cust states: Sterring column
locked. The I-B800 Chev advimor tald cust nob to worry about ik - unlocked tha following day.
¥k later - locked again, tow truck driver sald this is common-parform a recalll CRM asnt 1ty
of ack to custy 0; 99999

TRERRR R h AR RA RN AAARAARAA T F PR R ADRY THRORNATION TS r T rr A e w v bbb dd bbbk bk

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: . DRIVER AJE:
DRIVER DIBRBILITY:

OWNER DRSCRIFTTCON:

ALLEGED DEFECTIVE COMPOMENT: .

POLICE RERGRT: ROAD CONDITION: ROAD EURFALE:
HDMBER OF PECOPLE: 0 BODY INJURY:
INJURIES:

ANOTHER VEHICLE INVOLVED:
OF VEHICLEE: 0

PROFPERTY DANALIE:

WAB VENICLE INSTRED IFEURANCE DOMPANY HAME)
THRURRNCE COMPANY ADDRHBA




INPORNATION :
LOCATION :
CURRENT LOCRTION COF VEHICLE
HOTIFY HRME:

WAH VEHICLE TNIPECTRD
NILEAQE AT INSPECTION:
WHEFE WAS INSPECTION DOWE.

WAH VEHICLE RORD TRSTED:
BOAD TEST DESCRIPTION:
RORD TEAT REATLT:

COMP INSPECTED:
INVESTIGATIVE OUMMARY :
PAR STATOS:

INSPECTORE MAME: INBPECTION DATE:

00617838
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SRR AARN IR TR N RN AA AN A bk kb DAR THFORMATION® = b i e e W w S A AWE RNy

BOURCE -
REJUEET TYPR:
REPURCHARE REASON ¢

DEALER BA{:

DEALER MNAME :

DBRALER ADDRESES: , .

CCNTACT:

PHONE NUMBER :
CODE «

INE TYPK:

MILEMR3R & HUY-RAACK: O
MBRE :

DEALER ADMINISTRATION:
RELEARE:

REFLACEMENT VIN:

TRAEEACTION :

FAX NTMBER e

RODY TYPE:

TRIM:
TRANSMISSION :
YEHICLE DRIVEABLE
BRC WARRANTY DATE:
HADA: O

SALEE TARX:

INTEREHT PAID:
DEALER FUYOUT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DEETIMATION:

LIEN PAYOFF:
TITLE BRARD:

ARTEEE e r PP R rddrdrr e v e v TRHODILY INJORYARAARdxwdd T r v r bbb rrrrrrrrrrkerre sy

NUMBER OF IRJORIRE: O

ANTRBGE: ,
CITY/BTATE: ,
PEONE NUMBEBE)
EEATTHG ROGAITIOM:
TYPH OF INJURY:

LOCATION )
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TREAYED IF B0, WHERE:

.ttttttttt«u ERERRRAEEREE RN R kA0 ATR THFORMATIOH Y S ¢ o e e A A A b b kbbb b bbb bbb bed b yras

EXTERNAL CASE HUWHER: DRTE:

TITLE NAMES:

FUBINEEB ) % BUSINESS: 0

ACCILENT DATE OF ACCIDENT:
DEBURIPTION OF DAMAOER:

FIRCHASE/LRAER: & DATE OF FURCHASE/LEASH:
MILRAGE AT PURCHAHE: 0 IMRCHEASE/LEROR AH,

DORS OWNER HAVE POBEBEION OF VEHICLRE:
REACIATTION HOTAIHT :

EREERERRENNE TN TN R RN NTT RN EPRE CONTACT INFORMATION A ANASAE S S a s R A AN A A AW RS

HAME: CONTACT MUMBEH 1
COMPAINY : CONTRCT TYPE:
CONTRACST FHOME

ADDRRESAH «




(s 0 7TRF -1

June 3), 2000

Jacksomril.le.FLl

RE: COOfi1 7888

Dear I

Thank yon for taking the time o reapond to our Service Satisfaction Survey regarding your 1999
Chevrolet Corvette Coupe. Your valuable feedback will assist us in improving our products and
sarvices.

Customer gatisfaction is extremely important to all of us at Cheviolet. Our objective iz for all our
customnexs to be completely setisfied with their dealer’s services as well as their Chovrolet
vehicle,

 If we can be of fixther aspistance, plesse contact owr Customer Aasistance Center at 1-800-222-
1020 between 8:00 am. and 8:00 p.m., weekdays Eastem Time.

Thank you for selecting Chevrolat.
Sincersly,

Melady Grergoa

Customer Relationship Manager

3101 B-A,EDF
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ERAL aTo o
CHEVROLET DIV

. M RESTRICTED

H W

Lo -
H O
ox

A HOT
E OLR

CREHE MUMBHR: Q0177785 VIN: 131¥¥A303X5115814
YEAR: - 1953%
DATE OPENED: 2000-04-24 SERIES. CORYETTE COUPE
DATE CLOSED: 2000-10-0% MILEBAGE : 2104
BOURCE Phone LELIVERY DATE:
BRC TYPE: DERLER HAME: KING CHEVROLET COMBANY
HREC PRRENT: LDEALER ADDREES:527 W ERWIM, , TYLER,TX,75702,U8A

ARAREARAAAANARAEAR Rk b Wb a A s GENERAL, CAEE INFORMATIONS A ddddddkddddbdddbhehhbnenrrewy

J58 Chack Engina Light other

2 REPATIR ATTEMPT(E) CHRCK ENGINE LIGHT

M40 Steering Hhaal other

2 RRPATR ATTENPT(S) ETEERING WHEEL LOCKS UP
Rdd Tape Playmr Inoparativas

1 HEFAIR ATTEMPT{B) C D FLAYER

‘uﬂ.nd part Failure after repair

INFCRM THE CRALLER:

"Ganaral Motors and (XXX Divieion} work to provide a high guality produckts that should meat
or wxaend the customer's sxpectaticma, howsver when dealing with a mechanical part their is
always & chance that something might fall. That 1s something we cannot spaculate on, which
is why wa provide & warranty of 12 momths or 12000 miles whichever comen f£irst.®

CHECE ENGINE LIGHT AND HTEERTRG HHEREL LOCKE TR

'."I‘i'-*iii-‘ﬂiii*i‘.'i*..'.‘-*ii-_*'ﬂm nam‘!i----‘i-‘*iiiiiiiI'Il“l'l""""liﬂ"'liﬂ

CUST BTATES HE IS HAVING TROUBLE WITH HIS VEH--EIS DLR TOLG HIM TO RRQIATER HIB COMPLAINTH

WITH CUSTONHF. SHFVICH. THE CHECK. ENGINE LIGHT HAS HAD TO EH PIXHD TWICR--HIS BTEERING MHEBL
LOCKEB UF TO WHORH HE CAN'T DRIVA, TWIUE. THE C D DLAVHR DOHEN'T WORK. COFEM TOLD QUST TO

TAKE HIR VEH INTO THE DLER TO UET IT PIXED AND LET THE DLE FNOW THAT HE HAE CALLED Us.y 0

L1110
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INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCRTICH:

DRIVER NMAME: DRIVER AGH)
DRIVER DISRBILITY:

ONNER DEECRIPTION:

. J——

INCIDENT ERSULT:
PFOLICE REPORT: ROAD COMDITION, ROAD HURFACE:

NOKRER OF PBORLE: 0 BODY THAMRY
INJURLBE :




WAH AMODTHER VEHICLE IMVOLVED:

‘l!EBIR OF VERIICLES: 0
PERTY DAMAGE :

HAH VEHICLE IMSURED

MORE INFORMATION
MATNTENMARCE LOCATION:
CORRENT LOOATION OF VEHICLE:
HOTIPY NAME:

WASB VEHICLE INBPFECTED:
MILEBRIE AT INSPECTION:
WHERE WAS INSPECTIOCN DONE:

WAB VEHICLE ROAD THETED:
ROARD TEST DESCRIPTION!
ROAD TEBST RESULT:

COMP INSPECTRED:
INVESTIGATIVE SOMMARY :
PAH BTATUS.

INBURANCE COMPANY NAME:
INGURANCE COMPANY ADDRREE :

AOENT WAME:
MAUENT FHONE NUMBERR:

INSPFECTORS HAME: INEPECTION DATE:

0a17TIIRS
Pagolofl
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S0URCH)

@ o

DEALER BAL:
DEALER NAME:
DERLER ADDREBS. , ,

FHONR NUMBRER:
FRODUCT COpDE:

EMGINE TYPE:

MILEAGE & BIY-BACK: 0O
MBRE,

DEPRECIATION:
TRIRADE
AFTHERMARKRT

ACCOUNT BALANCE:

LEGAL:
mmmsmnm:

REPLACEMENT VIN:

TRANGACTION =

FAX NUMHER :

BDY TYFE:

TRIM:
TRANEMIEBSION:
YBHICLE DRIVEARRLE:
ERC WARRANTY DRATH:
HADA: O

SATLHS THX:

LEGZRT: TYPE:
LEMON LIRW:

VEHICLE DBETIMATION:

LIEN PRYOFF:
TITLE BRAN

iii-l-tti-i-i-iiiiit.***t*.ttiﬁiii*i*iiiim‘f INJORYA ANt v i v v v v A v v P LAAARNEA

FUMBER OF IFJURIEBH: O




0a177]
COMMENTS Fage 3¢
]

m; LOCATICN :
HE8: .,

CITY/STATR1 ,

FRONE NUMEER:

BEATIEY POATTION: REATRAINT:
TYFE OF INJURY:

TRBATED : IF 80, WHERE:

EREREARRAAAANARACCRACT T F DA S AN N Ad AT INFORMAT IR S r vk w ok ek e E M Ak N b bbb rdhndrrn

BEXTERMAL CASE NUMBER: DATH
TITLE HAMES:

BUSINESS % BIEHINESGE: ©
ACCIDENT: DATE OF ACCTIDHNT:
DERCRIPTION OF DAMAAR;

PURCHASE /LEASK : {) DATE OF PURCHABE/LEREE,
NILEAGE AT DURCHASE: o PURCHASE/LEASE AB:

DOEE OWNER HAVE POHRESEION OF VEHICLE:
REBOLUTYON BOIXIHT.

hkkihkh bk bk kAT kb e b Y ERC CONTACT INPORNMATIONt Wt dddndrdrdn Ay au v r e ek bk kb ko

HAME: CONTACT NUMRBER: 1
CONPANY - CONTACT TYPE:

. CONTACT PHONE:



TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Case No: 3089227 VIN Number:  1G1YY22Q3X51 16450
Dats Opensd: 341999 Modet Year: 1989

Date Closed: 3/36/1999 Seriea: Corvalts

Dexler Cods; 832481 Milsage: 53

Adirexs: WALTER EARL CHEVROLEBRIDOEWATER  gycsy: MA

Desler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK COLUMN WILL NOT LINLOCK
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

UcC CODE1
UCC-1 DEBCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3-——
UCC-3 DESCRIPTION-—

03/04/1989 12:48:24 SBD TEMPLATE - MOGER!

BTRATEGY BASED DIAGNOSTICS

1__NUMBER OF TIMEE IN FOR THE SAME CONDITION

1__NUMBER OF DAYS VEHICLE IN DEALERSHIP

Y__(YMN) IS THE VEHICLE IN THE DEALERSHIP

N__ (YN} I THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST)

Y__ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

Y__ {Y/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

Y__(Y/N) GAN YO ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__(V¥/N)8M SEARCH COMPLETED (IF YES, LIST SECTION, PG )

Y__ (YN} BULLETW OR P| SEARCH PERFORMED:

Y__({Y/N} IS THE CUSTOMER GONGERN THE SAME AS BYMPFTOM DESCRIFTION {IF NO
LIST)

Y__(Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

N__ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

OMM4/1609 12:4824 HISTORY - MOCERI

RICK STATES COLUMN WILL NOT UNLOCK, RICK WAS ASKING IF THE 58 MANUAL IS
THE SBAME AND CAN BE USED

ADV RICK TAC WILL FAX THE 8CHEMATIC, AND ALS0O TO BY-FASS ACTUATOR

EBA02-031 7 QM2 Paye 1 43




ASSEMBELY, IF COLUMN UNLCCKS REPLACE ASSEMBELY, IF NOT ADY RICK TO BACK
TRACE CONCERN
0301098 13:33:50 HALLER = VM ECLOSING REPL BCM.

EAp2-831 7/ GM22C Fagednf2




TECHNICAL ASSISTANCE SYSTEM

**+% GM RESTRICTED ***
Cass No: 3981937 VIN Number: 1@1YYZ22G3X5116493
Date Opened: 6/7/2000 Madd Year: 1009
Dute Cloged: 6/13/2000 Seriec: Corvatts
Duaier Code: Boi5a9 MTeage: _ 42520
Adddrexs: JOHNNY LONDOFF CHEVRFLORISSANT Siadar MO

Doalsy Phone:

SYMFTOM ARSTRACT— COLUMN LOCK STEERING STEERING COLUMN WILL NOT
RESOLUTION ABSTRACT- IGNITION SYSTEM

UCC CODE1 :
UGCEC-1 DEESCRIPTION— ETEERING
UGC CODE 2==—mm-

LCC-2 DESCRIPTION—

LCS CODE 3——

UCC-3 DESCRIPTYON—

08/07/2000 17:27:00 SBD TEMPLATE - SCOTT
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_Y_(YM) IS THE VEHICLE IN THE DEALERSHIP

_N_(¥/N) IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ (YN} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N} 5At SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

_Y_(V/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM BESCRIPTION (IF NO
LIST)

_Y_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (YN} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0B07/2000 17:27:00 HISTORY - 8COTT

CONDITION; BTEERING COLUMN LOCK WILL NOT UNLOCK. TECH STATES THAT HE
FOUND DTC'S B2605,52808,B2807 AND B2060. TECH WAS CONFUSED AS TQ WHY
THERE WERE 80, MANY CODES. TECH STATES THAT HE GLEARED THE CODES AND THEY
DID NOT RETURN.

EA82-031 / GM22C Poge 1 of 2




ADVISED TECH
1 OF Pl A0O265 AND IT BAYS THIS.
CONDITION: §7-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITIONAL

DIAGNOSTICS
FROBABLE CAUSE: UNKNOYN

CORRECTION: WHEN A TECHNICIAN 1S DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PRCCEDURE OUTLINED IN
THE 29 YB SERVICE MANUAL ON PAGE 2-68 (BOOK 1) "STEERING GOLLIMN LOGK
DIAGNOSTIC SYSTEM CHECK. IF NO PROBLEM 1S FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS S8HOULD BE TAKEN:

1. CHEGK BOTH A’ PILLAR GROUNDS G201 AND G202.
2. CONNECT A TECH 2 AND GHECK THE IGNITION KEY INPUT/OUTPUT STATUS
(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {97 AND 98) DO
NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YU MUST DISCONNECT THE COLUMN LOGCK MOTOR CONNECTOR FIRST BEFORE CHECKING

KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO GLEAR [T OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE GONNECTORS OR POOR PIN
RETENTION. i

4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

06/13/2000 12:59:20 HACKETT - VME CASE CLOSING.

REPAIRED LOOSE TERMINALS AT IGNITION 8WITCH.

EA02-831 / GM2C
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TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

Case No: 3244538 FIN Number: 161YY22G3xX81 17336
Duse Opened? J24/1999 Meodal Yoar: 1060 '

Date Closod: 1¥i/1999 Sertar: Corvetie

Dosler Code: B14503 Mileage: 5722

Addres: SPORT CHEVROLET COMPSILVER SPRIN  mugsue MD

Deowler Phane:

SYMPTOM ABBTRACT-—- COLUMN INOPERATIVE LOCK STEERING COLUMN LOCK
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

uCcC CODE 1
UCC-1 DESCRIFTION— STEERING
UCC CODE 2
UGCC-2 DESCRIPTION—
ucC CODE 3——-
UCC-3 DESCRIPTION—

05/26/1900 15:35:38 SBD TEMPLATE - MOCERI
STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__NUMBER OF DAYS VEHICLE IN DEALERSHIP

Y__(Y/N) IS THE VEHICLE IN THE DEALERSHIP

N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {(F YES

LIST)

Y__ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREGL, HOT, COLD, ETC.)

Y__ (YN} HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHICLE

Y__(Y/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (Y/N) S SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

Y__(Y/N) BULLETIN OR Pi SEARCH PERFORMED:

Y__(Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIFTION (IF NO
LIST)

Y__(Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

N__(YM) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

04/26/1808 16:35:38 HISTORY - MOCER |

TOM STATES THIS VEHICLES COLUMN LOCK WILL NOT UNLOCK, RANDY CHK'D FOR
CODES BUT N OTHING ELSE. TECH SEEKING ASSISTANCE

ADV TOM | WOULD FAX THE PROPER COLUMN SCHAMATIC OVER 80 PROPER RDIAGNOSIS

EAB2-031 / GMIIT Page 1 of 2




COULD BE PERFORMED
10/01/1999 19:08:52 LANGER - FAX CLOSING
REFLACED LOCK ACTUATOR.

EA02-031 / GM22C Fage2af3
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GENBRARL NOTORS CORPORATION
CHEVROLET DIVISIONM
. GN RESTRICTED
CUETOMER &
ADDRESS « MIAMI . . 1N
HOME PHONE:
CASE RUMBER: 05101875 VIN: 1G1YY2281X5119255
MODEL YERR: 1999

DATE OPENMED: 2001-07-27 BERIES: CORVAETTE COUPE
DATE CLOCED: 2001-07-27 NILRAGE :
SCOURCE : B-Mail DELIVERY DATE:
BRC TYDR: No DEALER NAME:
BRC PARENT: DEALER ADDRESS:

A O RN e e e e R R iiiiiim m: mnm'r:oﬂ.*****i-* gk TRAREEREETTTENT

M0l Bteering GQeanaral othaez

O REPAIR ATTEMET (3) COLUMY LOCKED

AD7 Rafarrsd to Dealer Cuncomer Satimfaction
0 REPATR ATTEMDPT(S) FUTORE CONCBERNE

Ti® Campaign Corracticn Rsgquirsd Customsr Batisfactiom
O EBEFAIR ATTEMPT(H) 2000082 & 2001044

.ilicnti:m of spen campalons or apecial policies.

INFORM THE CALLHR:
Custcomerls will yecaive a letter in ths maill.

AOENT INSTRUCTICHA

For further information please click on the step-by-step for campaign atatus raguest
[[(Campaign Btatux Ragquest EIN C:\Progra-1\Plus!\Nicros-1\Iexplors, axe
bttp://cnreweh/wobkuowledge/Jobalds/SB5 /Content/ CampalgustatusRequest_Corapolnt. htm] )
Notifiostion of open cmrmpalgns or spacial policies.

drdedrdrh kbbb kvt ORK HIBTORYAS b kbbb bbbk kbbb bbbk

CRK received emall, KANA Casa # 1342464. CBN found open campaignas (2000034 - LAP BELT
TWISTED and 2001044 CORVETTE ELECTRCNIC COLTMN LOCK). Ho prev requesata found. Cust states:
"Hi there,

The stesring whesal is locked and i am getting a "Ssrviece column lock® mamsage, so if you can
balp me with any quick solutions, 1 will be more than gled.® ...cont'd...y Oy 365133435
200107 =27

« .CRM regponded...Thank you for oontacting Chevrolat Internet Eesponme Center regarding
‘your "Service Column Lock™ message. We appreclate the opportunity to be of asalstance,
We processed your Vehicle Identiflcation Huwber th.rough our computar file.Based on our
information, your 199%
Corvatta is curzently imvolved in two Open Reacall Campaigue: # 2000034 relating to LAP BELT
WEBBEDN3 TWIETED and 2001044 ralating to the BLECTRONIC COLUMN LOCK. FPleass ¢ontact your
looal Chavrolat Dealerghip to have this recall taken ocars of am soon as pounible.; 0y

El33B42
1-07-27

so.conk'd. .. If you have any further gquestions, comments or concarns, please feal fres to
contact us by intearnet correspondencs or at our Chevrolat Customer Assistance Canter, {800)
222-1020, betwesn 8:00 a.m. and 11:00 p.m. EST, Monday through Friday andrefer to your
Requesc Plle ¥ 05101875.
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Thanks again for your inquiry and for making Chevrolet your vehiole of choloel RO FURTHHR

ACTION TRERH. Tracy 9'Quinn

ATE/IRC: 0; 3651318£9

BRI RARAAA AR E A RRAEAARNT TN SO PAR IHFORMATION tdkkkkddadd bt ddhd kb kbbb rd b e ewwas

INCIDENT DATER:
INCIDENT LOCRTION:

DRIVER MAME:
DRIVER DIRRBILTITY:

OCNNER DEBCRIPTION:

ALLEGED DEFECTIVE CUOMPONENT

INCIDENT REBULT:
FOLICE REPORT!
HUMBRER OF FEQFLE: ¢
INJURIES:

WAE RNOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLEE: 0O
FROPERTY DAMAROR:

WAS VEHICLE INSURED:

MORE YWFORMARTION:
MAINTENANCE LAOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY MANE: '

WAB VBEHICLE INSPECTED:
MILEAOR AT INERECTICH:
WHERE WAE INSPECTION DONE:

Wh8 VEHICLE ROAD TEESTED:
ROAD THBAT DRGCRIPTION:
ROAD TBST REHULT:

COMT INSPECTED:
INVESFTIGATIVE EUMMARY :
PAR BTATUS:

INCIDENT TIME:

DRIVER AGRE:

FOAD CONDITION: ROAD SURFACE:
BOIYY INJURY:

IRGURANCE COMPANY NAME .
INSURANCE COMPANY ADDEEEG :
AGBNT WAME :

AGENT PHOME HUMBER:

INSPECTORS HMNME: INAPECTION DATE:

FUAA AR AR RN R R R R AN AR AN AR v vDAR ITHFORMATION : * 4 dkdi e wd bbb r s ddh b A A A bbby

BOURCE :
REQUEST TYFR:
REPIRCHASE RHASOM:

DEALEHR BALD:
DEALEF NHAMIK:

TRANAACTION

FAX HUMBER :

BODY TYFE:

TRIM:
TRANAMTIAAION
VEBHICLE DREIVAABRLE:
BRC WARRANTY DATE.
MADR: ©




DEPRECTATION:
1

LEARE THRM:
DAMAMIR 3

OTHER )

BRANCH)
ACCOUNT NUMBER:
INTEREST RATH:

ADCOUNT BALANCE -
LEGIAL -

DERLER ADMINISTRATION:
RELERAGR:

REPLACEMENT VIH:

05101875
Poge 3 of 3
SALES TAX:

INTERBAT PAID:
DEARLER BUYCUT

LEAAL TYPR:

LEMON LAMW:

VEHICLE DRSTIMATION:
LIEN PAYQFP:

TITLE BRAMD:

FRRRRARANR SRS b SRR TN A *AODILY INTURY S i dd b m bbb r bk AN r P AT E R R AN RS

HDMBBR OF INJURIBES: ©

COMMENTS :

HAME :

ADDRBAS: ,
CITY/STATE: ,
PHONE NUMBHE :
SBATING POSITION:

‘:ﬁg IHJURY 1
1

LOCKTION:

RESTRAINT:

IF 80, WHERE:

Ekk bk kAR bR A RNk b A b A bhk kv N A ADE INPORMATION* kA A AN ErE NN R kA hddrd bbb bbb d e bk w

EXTERMAL CASE NUMBER:
TITLE NAMER:

BUSINESE:

ACCIDENT!

DESCRIFTION OF DAMAGE:
FURCHAER/LEASE: 0
MILEMGE AT PURCHASE: 0

DATE:

¥ BOEINBES: 0
DATE OF ACCTDENT:

DATE OF PURCHAEE/LRASE:
PURCHASE/LEABE A8

DOES OMNER HAVE POHSESSION OF VEHICLE:

REBOLUTTON SOUGHT:

CRb bk dhh bk AR AN N TR R ARRC CONTADT THNPORMRATIOR idddd bbb bbb bbb b ddda kbbb vk A nAnn

WANE ;
COMPANTY

CONTACT HUMBER: h |
CONTACT TYLH:
CONTALT PHONEB )
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1 CHEVROLET CREE 550455810 TYPE: G-GENERAL

1 JACK CADLEY CHEVROLET, INC.
L: 199%/CORVETTE

Bamas Cane Information

e I

ADDRES

STATE: MI LIP: —
DELIVERY DATHE: 02/18/1399

CORPORATE CASE §:

CITY: OAK PARK

VIN: 181YY2203X5120184
RESP DEALER: 00000
MILBAGE: 20000
YRAR/MODEL: 1999/CORVETTE

CASE TY¥PE : G-QENBRAL STATUG: C

OPEN CATR : 10/12/19989 ORIG OPEN DATE: 09/09/1999
FEBCFENWBD: Y

LAET ACTIVITY DATE: 1d0/i6/1%55% BY: DONNA FERAUSOR

CLOSE DATE: 10/13/19%% SCRAP DATE: 12/31/9999
LITIGATION/RETENTION REQUIREMENT HOLDS :

LETTER 59-07, SUPPLAMENTRL INFLATABLE REJTRHT

LETTER 95-0&, AUTD. TRAMOMISAION PRRK SYSTEM

CONTACT TYPH: ONMER
CONTARCT METHOD: T-TELEPHONE
ORIGIN OYIDE:

TARGET AREA: BERV-EERVICE
SOCRCE CODE:
LODATTON: ARV
MARRANTY: O
REFATR ORDER):
BAFETY CAOE: B
LEBGAL FILE: (Y/H)
REIMEUREED OHMER :
WARRANTY CODE: O

{IN/onrr}

DEALER CONTACTED: N
CONTACTED DATE: 05/05/1335
DEALER CLOSED : 09/09/1999

REQUEST CODES AND OOMMANTE

OE # CLOEE DESS
D30 0 WO AIR VENT
J16 0 NEEDS HBEW VALVES
‘1 0 COLiNN LOCKIHG

R DATE:

CUBTOMBE. CATIAFATION: D
ARBITRATION LETTER : (Y/M}
ARBRITRATION OFFERED: TRAIEOUT 1
VEHICLE BUYBACK:

DEALER HIMBER: 44053
HAME: JACK CRULEY CHEVROLET, INC.
CITY: WHAT BLOOMFIRLID 8T: MI
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Page 2 of 5
Cartificakes

.: Cartifiontes Data avallable for this casa.

Ganeral Commants

COMMENT TYPE: O-0EMERAL ENTERED DATB/TIMB: 09/09/199% 09:31:33
COSTOMBRR ETATRA LABT NIGHT HE WAE LEAVING WIRE WHHN HE DISCOVERED
THE VEHICLE STEERING COLUMN WAS LOCNED. DISPLAY READ SERVICE COLUMN
LOCK. CUSTOMER BTATES EE CALLED ROADSIDE EBUT THEY COULD NOT DO
ANYTHING BBROADSE THE WHEELS WERE TURNED. CUSTOMER ETATES HE SPENT THE
NIOHT IN HIS VEHICLE. CUBTOMER STATEE THIE MORNIKG HE CALLED RORDSIDE
AGATN, AS WE EPEAE HE T8 WRITING O THEM. CUSTOMER EEBRE TO COMPLAIN
ABOUT THIS BECAUSBE THE DEALER AND ROADSIDE BOTH TOLD HIM THEY EACH
BAVE HAD ABOUT 5 NEW CORVETTER WITH THIS SAME PRORLEM. ORN ADVISED
OF BEING VERY SJORRY FUR THE IRCONVIENENCE.
CUSTOMER ETATES WHEN HE FIRST RECEIVED CAR HE TOLD DERLER THERE WAS
¥O PAHEEMGER OIDE VENT. CUSTUMER BTATES THERE IS A HOLE IN THE CARPET
EVT WO VENT. CUSTOMER SEEXKS THIS FIXED RLSO. CRM ADVISED OF EBING VERY
BORRY FOR ALL THIF IRCONVIENCE AWD IB TRANAFERRING TO TIER II/
PETE QUINTERON&&¥daawddbddbddreAMERR MURBAY/TAMEA PLbdEnannddasbdibrrs
CRN PETE QUINTERD CALLED DEALER LISTED RO SPOEKE WITH LARRY IN THH EERV
ICE DBPARTMHNT. LARRY STATED THAT THE VEHICLE WAS FARNED IN BUCH A MHA
WHBR THAT IT WAS UNREACHRRLE BY MOST TOW IRUCKS. LARRY SETATED THAT T
HEY WOULD TRY TO JACK THE VEH UF AND FULL IT OUT OF THE SPCT THAT ITS
» CREM BXPLATNHED THAT CUST APENT THE NIGHT IN THE VAH, LARRY RESMINE
T OUST CHOSR TO BLEEP IN THE CAR. LARRY STATEDC THAT HE WAE WORKI
ON GEETING THE CAR TOUNED INTO THE DEALEREAIF. *##*+D0 HOT TELL THE
Cilrr THE POLLOWING, FYI-ONLY: LARRY ETATED THAT HE MIGHT EPOBHIBLY SEND
OUT A MECHAWTIC TO EFPATR THE VEH ON THE SCEREYY+
RM NOT ABLE TO RERUH CUST ON CALL BACK-NEXT CRM INFORM CUST THAT DERL
ER I8 WORKING TO UET THE VEH TOWED.
PETE QUINTERD/ AUSTIN, TX

COMMENT TYFI: G-GENZRAL ENTERED DATE/TIME: 10/13/1999 10:2%:150
CUSTOMEER BTATED THAT HE HAS NEVER CALLED HERE EEFORE, HOWEVER MHEN CRM
ATARTED TO CRBATE A CRSE A FILE # FOPPED UP, CUSTOMEER STATES THAT THE
DEALERSHIP TOLD HIM TO CALL US TO RUHE THEN THE PARTE TO FIX THE CAR
CREM WILL ¢ALL DERLERSHIF TO VERIFY

DONMA FBROUBON [AUSTIN

CRN BPOFE W/TED, SERVICE MGR, HE DID SAY THEY ARE HAVING FROBLEME W
THE FARTSE, AND THEY REALLY DONT FNOW WHAT THEYRE GOMEHR DO RAROUT THE
R, TED DID SAY THEY ARE GOMNA MAYE SQ0ME TYPE OF DECIEION TODRY, AND
WILL GET BACK W/THE CUSTOMER.

Epd

DONNA FERGUSOM /AUSTIN

COMMBNT TYPE: C-ULOER ENTERED DATE/TIME: 10/15/1%%9 00100101
CASE CLOBED BY BYSTEM
B BY BYBTEM
‘l CLOBED BY SYHTEM
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oM 1241

M 13241 Data availahle for this caspe.
1341 A

Ko GM 1241A Data aveilable for this camss.
aM 1341 @

Ho G4 12410 Data available for this cass.
aM 1341 X

RS GM 1241X Data available for thig cpaa.
Reimburcemanto

Ba Relmburssment Data avallabla for this casme,
Arbitration / Mediation

Mo Arbitration / Medlaticn Data avallabls for this came.
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Produnt Liability / Breach

Froduet Liability / Breach Data avallable for this cass.
atsd Documants )

Fo Eelated Docunents Data avallable for this cemse.

Parties Iovolwed

TIFE: OWMNER

raNE:
CONDPANY

ADDRESS 1 33030 OAK CREST

CITY: OAK PAEK BTATE: MI ZIb:
ROE: ODO HOME PHONE:

BUBINEES PHONE: [313) 780-1113 EXTENTION:
INDENNTFICATION DECISICH) DRTE:
JNDEMNIFICATION REQUEST: O DATE:
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Injured Tartiem

t Injured Party Data avalliabls for thim cass.

LT}
Eo Repurchase Data avallable for this oage.
IMAD Corraspandenca

Ho DMAC Correspondencs Data avallable for this cass.




TECHNICAL ASSISTANCE SYSTEM

*9% GM RESTRICTED ***

. Cass Na: 6691772 VIN Numbar: 1G1YY2208X6121225
Dats Opened: 4/11/2003 Modai Yeor: 1999
Bate Cosed: Sertas! Corvetio
Desler Cods: Bo7218 Mileage: 48123
Adiress: MIDWAY CHEVROLET EL PASO T Steter X
Degler Phore:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCKED U
RESOLUTION ABSTRACT-

UCC CODE 1———-

UCC-1 DESCRIPTION—- STEERING

UCC CODE 2

UCC-2 DESCRIPTION—

Uucc CODE 3———-

UCC-3 DESCRIPTION—

OR/1/2003 12:21:24 SBD TEMPLATE - STRETLIEN
. STRATEGY RASED DIAGNOSTICS

_?_NUMBER OF TIMES IN FOR THE SAME CONDITION
_?_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_7_Y/INIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSQRIES (LIST BELOW)

CALLER'S NAME {(FIRST, LAST, AND POSITION) GUILLERMO RICE TECH
CUSTOMER CONCERN - STEERING COLUMN LOGKED UP.

DEALER COMMENTS/MDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES, HAS PERFORMED CAMPAIGN 010444, VEHICLE HAS STEERING COLUMN
LOCK MESSAGE ON DIC, HAS PULLED BCM FUSE, VEHICLE STALLS OUT ABOVE 3 MPH.

TAC RECOMMENDATION - TAC ADWSED TECH PER Pl AD0U285, ALSO SUGGESTED TECH

DISCONNECT BATTERY CABLES AND TOUCH TOGETHER PER LIKE CASES.
0aM1/2003 12:21:24 HISTORY - 8TRETLIEN

EA02-631/ GM22C Pageinfi




CAER NUMBER :

DATE OPENED:
DATE CLOBERD:
S0TRCE -
COBTOMEE :
ADDRESE 1
HOME PHONE:
BUS . PHOME:

GHEHNMEBERAL

CUBTOMER :
ADDRE2S :
HOME PHONE:

CAEE NUMBER :

DATE OPENEL :

TE LOEHD)
TYPE:

BRC PARENT):

00522370

D6/ 14 /00
01/17/01

PRGAE ) 1
N REETRICTERL
30798

MOTQRE

VIN: 1G1YY22G3X5121600
WODEL YEAR: 89

SERTIEE: CORVETTE CCUPE
MILBAGE :

STATR: RY

CORPORATION

CHEVRCLET DIVISION

62450

2000-058-14
2001-01-17
E-Mall

@M RESTRICTED

VIN: 1a1YY22G3aX5121600
MCDEL YERR: 1339

SBERIEE: »  CQRVETTE COUPE
MILEAGE :

DELIVERY DATE:
DEALER HRME B K CHEVRCLET INC
DEALER ADDRPHS:1575 46TH BT, ,BROODKLYW, NY,11228,08A8

Ahd bk kA ARGk kb kb ket JANERAL CRSE INFORMATTON S kddddddkhhhan kb hdddkhhdhdind b

¥i13 Temperature Gauge System

1 REPATR ATTEMET(8)

¥23d Pusl Geuge

Inoperative
temperaturs indicator not working

Unusual Gaugs Rending

1 REPAIR ATTEMPTI(BE) FLUCTUATING
NPl Fog Lamps Inoperative
1 REFATR ATTRMET{A) OFN RT BIDE
H19 Cornering Lampa Wiring/switch Inoparative
1 REFAIR ATTEMPT{A) ON RT E];DE
H15 Headlamp Wiringfawitch Inoparatlive

1 REPARIR ATTEMPT (8}

DAYTIME RUNNING LAMP ON RT SIDR

cust ste numeroug vehicle repalrs
AR hE AN RN AAREA Rk PR R ALY EORE H:[an‘f‘li‘l'tﬂlitttt*ttttl**ttttt***#ti‘**iﬂ*i'*

t sasnt the following e-mail,
G.\l CHEVY,I LEASE A 1993 CCEVETTE COUPFE, ARD UNFCRTUNATLY BEVER SINCE THE FIRST 2 HOURS
THE CAR I HAVE HAD NOTHING BUT HEADACHES AND PRCBLEWE. I SERIOUSLY FEBEL LIKE IM
STUCE WITH A LEMOMITHE CAR IS IN THE REPAIRSHOP COAATANTLY FOR ALL DIFFERENT PROPLEMS, AS




PAGE ;
G RESBTEICTED
3079

TTER OF FACT THE CAR I8 TN THE SHOP AT BE.K. CHEVROLET IN BROOEKLYN HNY A8 WE APEAK.IN
PROCEASS OF SHOPPING FOR A VEHICLE, I DIDNT CONMSIDER BUYING AN AMERICAN VEHICLE

BRECAUSE OF THE TERRIBLE TRACK RECORD OF RELIARILITY. BUT IN REASEARCHING THE CORVETTE FOR
OVER A YEAR I HAS CONFIDENT THE CAR WCULD PERFORM TO MY LIKING. I CHOSE THE CORVETTE OVER
THE BMW M3 AND THE BENZ CLX430,BUT AB YOU CAN SEE I AM HOTHING BUT DISSAPCINTED WITH MY
DESICION. I8 A LIST OF THE PROBLEMS THAT I HAVE INCURED WITH THE CORVETTE,#1 FIRET
DAY OF OWHERSHIP COMPUTER TRIPPED OUT AND TAR WOULDHT START,#2 STARTER WENT BAD 33
BAGSANGER SIDE WINDOW MECHINISM WENT BAD #4 HUD DID NOT WORE #5 A/C STOPPED WORKING #6
FTEEBRING COULMN LOCKED TUBI|

#7 ARS8 AND TRACTION NTROL FATLER ‘TO WORK $8 OUTEIDE TEMP INDISATOR STOPPEDR WORKING.ALL
THRESE PROBLEMES QUCURED WITH IN 1 YERR OF MY OWNING THE CAR.I THINK HAVING TO DEAL WITH
THIE IE HOT OMLY ARGURIVATING BOT INCOVIMIENT.PLEASE INFORM ME AE TO WHAT CAN BE DONE
ABOUT THIE PROBLEM.I HAVE THE VEHITLE AMOTHER ZYRE WHATELRE IS GOIKG TD G0 WRINGT
THANEK YOU

cra advises e-mall ig handled asg tier 1. crm adviges ment the following rosponse:

"Thank you for your E-mail regarding your 1999 Corvette. We ars certainly sorry to learn
of your dispatisfaction with your vehicle. We have documentod your concerns im a
computer request. We would like to refer you to contact our Customer Aasalatance Center
at 1-800-222-19020 where a specilalisat will be able to further discusa this matter with
you. They are in the beast poaltion to addresg your concerna. Pleape roefavanece your
requeat, number CO00G632570, when calling. Their hours ara Bam to llpm, (EST) weskdays.®
Lina Ehl/FKanm/Tampm; 0O; 99990
2000-06-22

CUST SEEEKS EITHER A WAY OUT OF HIE VEH WHICH HR BTATEE HAS HAD TROUBLE FROM THE FIRBT DAY
OF PURCHASE. OR CUST WOULD TAXE ANOTHER VEH FOR REMAINDER GF HIS LEASE OR CUST WOULD LIKE
KIND OF ADJUSTMENT ON THE PRYMENTH MADE FOR VEH THAT HAS BEEN IN SRYCSHOF MORE THAN

CUST ALSC STATES THAT VEH HAD MAINT WORE PERMORMED OIL CHARGE AND WAL TOLD THAT HIS
ERENTAL WAS LEAKTING, CUST IS NOW AFRAID HI3 TRANSMIBEBION IO QOING. . INFORMED CUBT I

WOULD NEED TO DO SOME REARARCH AND WOILD BE BAOK WITE EIM OR WOULD LEAVE NOTES FOR

MIOTHRR CRM TC ANEWER H18 QUEBTIONE. DRWMNOOLBY/YDX; 0; 330573468

2000-06-23

SPOKE WITH SRVC MNGR JOHN DANIELE HE BAID HE WOULD COMPILE ALL INFOENMATION FGRE TS AND TO
CALL BACK ON MONDAY &/26 BETWEEN 10 & 11 AM AND HE WOTULD EE ABLE TO GIVE UE A COMPLETE
HISTORY OF VEH. DAWRGOLBY/POX: 0; 330633735

4000-06-4€

UNRRLE TO REACH BRVC MR, IF CUAT CALLS WITH INUTRY LET HIM FHOW WE HAVE BEEN UNMARLE TO
TALE WITH DRALER YET. THY AMD CONTARCUT SRW MNGR TC QET PULL DETAILI ON VEH.
DANKGOLBY/PDX; G; 330895345

2000-06-248

ATILT, HREN UNABLE TC RERACH DBALER, WILL TRY AGATN THURSDAY 6/25. DAWNGOLBYPDX; 4;
331082044
2000 -96-30

CUAT CALLED FOR UFDARTE, STATES FUBL GUAGE IS ROW FLOCTUATING, VEE IS NOT #DLR, VEH HAS
CONCERNS ALEO W/ FO@ LAMP, DAYTIME RUNNING LAMP, & RT TURN SIGNAL, (ALL 3 ON RT SIDE
INGP) DLR IEB AWARE OF THIS, ADV CUET TO BRIKG IN VEH TO HAVE IT LOCKED & {CUAT STATES DLR
REWIRED TEMP EBNBOR, THIS CAUAED LAET 3 CONM BZ TO OCCUR)} . CUBT I8 CONCERNED W/ DLR NOT
OBTTING A LOANEBR VEH, CUST DOHE WOT MANT TO HAVE TO BE RESPONSIELE FOR OQETTING A RENTAL
RATHRER THAN A LCANER VRH WHEN VBEH I8 IN FOR REPR. CUET FEELH THIE I3 A MAJOR

IENANCE .
ﬂms PHEV CEM IB ACTIVELY INVOLVED YN THIS FILE, ATTEMFTING TO CONTACT DLE, ORM ADV
CUEBT I WILL EENTD NOTIFICATION TD DAWN GULBY & FWD FILE TO HER AE WBLL.
COBT NOTEE HE CAN BE COMTACTED off ON BABE SCREEN OF I CVST REQUESTS A C/B
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FPREV CEM W/ STATUS UFDATE.
BLAKE HURAT/RIX; 0; 331243852
200D-06-30

BEUKE WITH CUST, I DID LET HIM FHNOWw THAT I HAVE TRYING EVERY DAY TO CONTACT DEALER,
EUT WITH ¥O LUCK. WILL TRY AOAIN LATER, THEN WILL HAVE TO TRY ON MONDAY 7/3/2000.
DANMIOLBY/PDX; 0; 331253981

2000-07-03

REACHED DEALERSHIP, SPOKE WITH SRV ADVISOER RENNY AND HE STATED THAT BOTH SRVO MRGE AND
HIB SRVC ADVIBOR HELION WERE MOT AVAIL GUNTIL WED, I ABKED IF HE COULD ASST AND HE STATED
THAT I WOULD NBEED TG SPBAK WITH SRVC MHGR. I INFOR KEWNY THAT I WODLD CALL BACK WED
7/5/2000 DAWNQOLBY/PDX; 0; 3315Q¢7A38

2000-07-05

CALLED DEALER EUT WAS UNABLE TO REACH JOHN, THEY INFORMED ME HE WAS NOT IN TODAY. WILL
TRY AND CONTACT THURS 7/6/2000. DAWNGOLBY/PDX; 8; 331673533
2000-07-06

STTLL HAVE BEEN UNABLE 7O REACH RITHER SRVC MNGR OR ADVISOR, AND WHEN I ASK IF THERE IS
ANYONWE THERE THAT 1 COULD TALK TO I AM TOLD I NEED TO TALK TO EITHER JOHN OR NELSON.
WILL TRY AGARIN MON 7/10 DAWNGGLEY/PDX; G 131776871

2000-07-10

TRYED TO REACH SHVC MNCR AT DHALRR, HE WAS NOT IN TOPAY WILL TRY HACK TURSDAY 7/11/2000.
DANRGOLAY/DPDX; O, 332103549
00-07-11

CUST TO LET HIM KNOW THAT WE WOULD EE UMABLE TO ASST HTM AT THIE TIME, INFORMED
HIM THAT THR DLRE WAS MORE THAM HAPPY TC REJOLVE HIS CONUERNS ABOUT WARRANTY WORK, BUT A8
FAR A5 OTHHER PROAL.EMS ATATED T INFORMBR: HIM THAT THE VEH HAD BEEN IFVOLVED INMA ACCIDENT
AND THAT WhS WHOT A ISSUR FOR GM AS IT DID NOT INVOLVE FACTORY DEFECTS OR WORRMANSHIF, IN
FACT THE ACCIDENT COULD HAVE CATEEPD SOME OF THE PFROBLEMS THE VEH IS BAVING NOW. CUaT
ETATED THE ACCIDERT HAE NOTHING TO DO WITH THE PROBLENMS AND I INFORMED HIM THAT 30ME OF
HIS CONCRRIE ABOUT VEH WERE FROBELEMZ HE WAS HAVING WITH THE FRONT END. DANNGOLBY/PDX; 0;
3321593728
J000-09-08

CUST ETATRES HE WISHES TO BPRERK TO THR AVM IN BROOEKLYN HNY FOR P K CHEV..CRM STATES HE DOEB
KT HAVE A NOMBER FOR AVM'S RUT WILDL BE HARPY TO HANOLE RIS OONCERN. . .CDET STTAES HE HAS
A ORIOTRG FILE ABRNIT THRE HISTORY OF THE NUMERCRTA PROB WITH CORVETTE..CRM STATES WILL
RESEARCE THE INFQ EVBN CALL AVM AND GET HIS INV IF NRCCEEBARY...CRM WILL CALL CUST 2-3
DAYE TO UPDATE HIM..CUST LEFT HIE CELL PHONE WUMBER $917-309-4776 OW 34/7 ...CEM CALLED B
K CHEV TALEED TO JOHN SvC MUR HE WAS VERY SHORT WITH THE CRM RELUCTANT TO QIVE INTO TO
QIVE ...WHBN CRM ASKED IF THE CUST CONCERN WAE FIXED MGR BAID THE VEH WAS REP AND LAAT
COST LEFT DLR AND HRS NWOT CONTACTED DLREP...CRM AAKED ABOUT AVM..EVC M3GR STATES
THE AV HAD A HEART ATTACK RND COULD BE IN DLEOP TWO WEERH FROM NOW THEN SVC M3R CAN QET
HIM TD ATART TAEKING CALLE...H0VC MAOR DISCONNECTEDR CALL

BENNY WASHTNGTOM/CARE RTXr O; 337296947

200D-D5-DH

CUST ETATES HE WISHES TO SPEAK TO THE AVM IN EROOKLYH HY FCR B K CHEV..CRM YTATES HE DOES
FOT HAVE A NUMBER FOR AVM'S BUT WILL BE HAPPY TO HANDLE HIS CONCERN...CUST STTAES HE HA4
ING FILE ABOUT THE EISTORY OF THE NUMEROUS PROB WITH CORVETTE..CEM STATEE WILL
BARCH THE INFO EVEW CALL AVM AND GET HIS INV IF WECCBSSARY...CRM WILL CALL (UAT 2-3
DAYS TO UPDATE HIM..cusT LEPT Higs cmuL FRONE NuMpeR [ ox z4/7 ...CRM CALLED B
X CEEV TALKED TO JOHN AVC MGR FE WAS VERY SHORT WITH THE CORM RELOCTANT TO GIVE INFO TO
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«+.WHEN CRM ASKEL IF THE CUST COMCERN WAS FIXHD MOR SATD THE VEH NAS REP AND LAAT
CUST LEFT DLR ANHD HAS NOT CONTACTED DLESP...CRM ASKED ABOUT AVM..SVC MGR STATES
THE AVM HAD A HEART ATTACK AND COULD BE IN DLRASF TWD WEEKS FROM NOW THEN SVC MGR CRN OET
HIM TO START TARING CALLS...SVC MJR DISCOMNECTED CALL
BENNY WASHINGTON/CARS ATX; 0; 337237052
2000G-05~08

HOTES ADDED** I DID SPEAK WITH ACTING SRVC MNGR OM JULY 11,2000 HE HAD INFORMED ME THAT
JOHN THE SRVC MMGR HAD BEEN OUT FOR BOMETIME WITH A INJURY AND THATE2 WHY I COOLD NMOT
REACH HIM. I BELIEVE I HAD SPOKEN WITH NELEON THE BRVC ADVIAOR. HE DID BRING UP (NIIBT VRH
HISTORY AND HAD STATED THAT THE CUST HAD BEEN IN A ACCIDENT. THIE WAE INFO THARQT CUST
DID ROT THFORM CAC ABODT. SRVC ADVIEOE THEN INFOEMED ME THAT CUST DID HAT START HAVING
FROELEME UNTIL AFTER ACCIDENT HAD OCCURBD, SRVC ADVISGR DID SAY THAT THEY WERE MORE THAN
WILLING TO ASST CUST WITH HIS CONCERNS, BUT CUST WAE UNWILLING TO BRING VEH IH. IM SORRY
ABOUT THE NOTES, I DON'T KROH WHERE THEY WENT TO. BUT I RO REMEMBER THIS CUST WELL. IF
YOU WEED ANY ASST PFLEASE LET ME EKNOW. DAWNGOLBY/PDX; 0; 3372982B6

2001-01-17

RECEIVED MANDATORY REFURCHASE CASE IN WORKFLCW AND FORWARDED TO CRYSTAL BELL XE8752.
LEDANRD BETHEA/TAMPA; 0; 348586661

bbbk ek kAR kR rrDAR INFORMATION A rr e r b e v kW vk ke e b MWk de ke M ddr ok

INCIDENT DATE: IHNCIDENT TINE:
INCIDENT LOCATION:
Q?ER NAME : DRIVER RGE:
IVER DIEABRILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONEMT

INCILENT REBULT:

POLICE FEPORT: ROAD COMDITION : ROAD ZSURFACHE:
INMBRR OF PFEOPLE: Q BODY IRJURY:
INJURIRBE

WAE ANOTHRER VEHICLE INVOLVED
NUMBER OF VEHICLEG: D

FROFERTY DAMAGE :

WAL VEHICLE INSITRED: INAURANCE COMPANY NAME :
INSURANCE COMPANY AIDREES :
AQBENT NAME :
AGENT FPHONE NUMEER :

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE.

BOTIFY HAME:

. VEHICLE ITHSPECTED : INBEPECTORE MAME: INEFECTION DATR:
MILERGR AT INAPECTION:
HHERH HAS INAFECTION DOME




.B VEHITLE RQAD TRBTEL:
RGAD TEST DESCRIPTION:
RGAD TEST RESULT:

CONP IMSPECOTED:
INVEATIGATIVE SIMMARY:
FRR BTRTUE:

oM

EEBTRICTED
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ig079E
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HOURCE :
REQUEST TYPE:
REPURCHRAIE REASCN:

DERLER. HARC:

ODBERLER MAME:
CBALBR RODRESS: |, |
CONTATT: .

FHONE NUMBER:
PRODUCT CODE:

ERQINE TYDE)

MILERGE & BUY-BACK: O
MERE 1

DEFRECIATION:

ACCOUNT BALANCIE «
LEGZAL :

DREALER ADMIMIOTRATION :
RELEROE:

REPLACEMENT VIN:

TRANSACTION:

FAX HUMEER:

BODY TYPE:

TRIM:
TRANEMIZEION -
VEHICLE DRIVERHLE
BRC WARRANTY DATE:
RADA: O

SALES TAX;

INTERRAT PAID:
DEALBR BINYODT:

LEGAL TYPE:

LEBMON LAW:

VEHICLE DEETIRATION:
LYEN PAYOQPF:

TITLE BRAMD:

i dhhdk kb kAR kR ARk kP BODILY IR TURY Tk Ak Rk kA A AN AN T AR AR R E RN

HUMBER OF IRJURIES: O
COMMENTS |

HAME

ADOREAE: ,
CITY/BTATE: ,
DHONE MIMBEER:
BEATING POBITION:
TYPE OF INJURY:

.n'rsn.

RESTRAINT :

IF B0, HEERE:

LOCATION :

ddkdkddhawrbrbbkrkkdbhhdbbrrrrrrrnd DR THRORMATIONr ¥t vt kb bbb r b r b b ry R AR A r e e rwrrn
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qnﬂ'ﬂ CASE RUMEBER ) DRTE:

TITLE NAMEE:

BUSINEES = ¥ BUBIHEBE; D

ACCTDENT & DATE OF ACCIDENT:

DESCRIPTION OF DAMAJE:

PURCHASE/LEREE: 0 DATE OF PURCHASE/LREASE:

MILERGE AT PURCHASE: 4O PURCHABE/LEASE AS:

DOEE OWHER HAVE FOSESSTON OF VEHICLE:
RESOLUTICN SOU3HT:

'-'-'-'*'.'l'ﬂ'ﬂ‘*‘****i*iiiiliiiiii*m mm IMTIDH********'****“ 2 At A il il iy}

RAME : CONTACT HUMBER: 1
COMPRNY : CONTACT TYDPR:

CONTACT FHONE:
ADDRESE




04753677

Page 1 of B
GENERAL MOTOREBE CORPORATION
CEHEVREOLET DIVISION
. GM REISTRICTERD
CDSTOMER :
zz. -
HOME DHONE:
CASE NIMBRR: DET753E77 VIN; 1G1¥Y2233E51216807
MODBEL YHBAR: 159%

DATE OPENED: 2002-04-22 AERIEB CORVETTE COUTRE
DATE CLOSED: 2002-07-02 MILBAGE : 2000
SOURCE Fhona DELIVERY DATE:
BRC TYERE: RBa DEALER MAME: ROGER DERN CHEVROLET
HR* PARENT: DEALER ADDRESZ:1044 US HWY 1,,VERQ BEACH, FL,32960,USA

AR AR TN RERNEREN NS SNARATSGENERAL CASE INFORMATIONU S S s d ek wradrd kb b r ke e m e ek kR RN AN

Hid Inetrument Cluster Unusual @auge Reading
1 RHPFATR h'I'I.'EIP'II.‘{S} . GA8 dAAE
M0l Steering General othay
1 REPAIR ATTRMPT (E) REBAIRED
C33 Dash Trim Pad Loose
1 REPFAIR ATTEMFTI(S} COMING OFF

2 Roof Cracked

R ATTEMPT(S) ronf pane]l cracked, watar leak

B85 CAC Remolvad Wich Goodwill QAL BRepolved With Qoodwil
0 REPAIR ATTEMET(S) 1 oi] change aert
Té4é¢ Muintenance Certificate {(0il Changa) Cugtomer Satisfaaticn
0 REPAIR ATTREMPT(H} 1 oll change cart

Vehicle opexation or deaiga

INSTRICTIONE TG CRM)

*pinpaint / undsrstand concern

+ Datermins Customsrs axpactation

“ Yalidate feaFure ig on vahicle

* Raview ouners manual with cwmer - [[Cwners Manusls RUN
C:\Progra-1\Plusl\Micros=-1\Ieaxplors. sxa http:\\carsweb\wabknowledgel]l. cClick the Product
Cancer Tab '

* Reaview specific moluticns [[BPECIFIC BOLATIONS .RUN C:'\Progra~1\Plusl\Micros~-1\Iexplore.exe
hetp: //carsweb/ common/ ProductCenter/Genaral Info/contant /CHC/ Solut lonaByComponent.Code_Corepol
nt.htm] ] t=

* Yalidate with dealership if nacessary

* Coordinate with dealershlp to gompare with angther wehicla i1f necessary

* gchedule a follow up if issue 18 not resolved during call

Yehicle operatien or design

ARk VA Ehhhdhdw bbb e AORNE HTETORY ik e b b e bbb b ol ok e ke e e o ok e ke ek ke bk b ko ok

raviewing open req and will £/up with cust and dealsr to inquire wather concerns w/lesk
vah have bssn resolved. and verify with dealer repalr histery on vah. crm sched f£/up
5/2/02 batwean 12-2 pm. gooabyp/atx; 0; 389187510
2003-05-15

oust sent in e-mall, kans cmmed 2110396, sent in 5713/03, &-mail veadm: Dear MR, Hlkinton:
Aa I have baan adviped due to the aga/uilsage of my car that you ave refuping to settle my
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cage. I am submitting to you the problems I am having with your produat, I wvant you to ses
far yourmelf if these ilsaues are related to the wilasge on the car or Enginesring defaults .
@as gaupgs drop to empty level. thic has been fiwed twice §815.14 sach
alr
2- gteering whesl locked twice. Both times the car hae to he TOWED.
J-Glass roof cop changed twice. ATILL LEEKS
4- Bmat Belks changed twica .
5- Front tirs pressure sensor changed twice.
&- Command tcires sensor. CHANGED
7- Btrlp weather seml for hatch door. Atill not right .
8- ¥mylesa entry. changed 9115
8- Transmitter and Programmed recelver module 374
10- Right front power seat awltch asgembly. changsd
11- Laft temp. conteel Astudtor. changed $£3208.04
12- Right window wmotor
«rapoBE.. .7 D 390334251
200a-08=-1K

«aetonk...13- Braak disc changed three times and sanded twice (car shakes during
braking)
14- Traction control changsd S$e06.1
15- Windshleld cowl soreen Ifalling off (WOT FIXED)
1£- Inmtrument pansel plate upper desh pad and a/¢ in car tewmp. Grilluzmail {(NOT
FIXED}
17- Belta haa bean changsd and still makans noige
18- fog light bulbe burns contimously
19- Spring for ash tray door fmll off and trim piece tc right mide of
steering broken.

=~ door pluge broken. changsd

change tirae sveary 20,000 miles (3 times already - COSTLY)

MR. EKlkinton do you see the frustration and the snger I developed driving your beautiful ON
car whare I aw payiog top dellare ba sojoy the satipfaction of the product I purchagsed from
your giant company which..oonb.. Iy 0; 3903343237

2003-05-15

rrvoomt...I balisved snd suppoxrted all wy life. Tha tripe to tha dealsr fixing your
prohlame apesks to itself. I suffered and sacrificed snovugh. ME. Elkinton your compamy owe
me & naw car and that im tha least you could do for ma .You ignored the facteby poincing to
tha athar directiom. Yon do have problemw your Corvettss and the company knows about it,

when you ars golng to acknowladge theam and work towards a HEN approach fixing the problems
becauss yom are still on tha same laval of thinking when you crsated them. thark vou [

B . c2fiat Jimch/e-mall cac/tpa; 0; 350334330
2002-05-15

CRM REPLIED: Thank you for your a-mall to the Chevrolet Customsr Resistance Center. Wa
appraciate ths opporrunity to raview your concarns with your 1955 Chevroclet Corvetts. We
have sxamined regquest nusbar CO06753677 in which your concern is documanted with tha
Chevrolet Costomsr Assistance Center and with our central office and we are in agresment
with the position previouely providsd to you. Wa will unahle to pravide amy assistance in
the repair of your Corvatta. Wa apologizsa, am we understand this decision is not in
adoordance with your wishas. If you have sny further guesaticns or comments please fsal fraa
to contact the Chevrolet Customar Assistance Center at 1-800-333-10320 weeckdays between Zanm
and 11pm Hastern Standard Tims or by es-mall at caceChevyolet.oom...... RAFIAT JIMOER/E-MAIL
CAC/TEA; 0; 390334392

03 -05-15

RECLOAING PILE DISBATIBYIED A CUBT DENIED OLC OFFER AND WO COST ROHT WILL BE
FROVILED. . . RAYIAT JIMOH/B-MAIL CAC/TPA; 07 390334421
2002-04-33

EMAIL RECEIVED....RAMA CABE #2035693¢....I ownad 1599 corvetia,too mnoy problems which
engenesering's fault 1 have to pay to fix.check my records at RXIER DEAN I spant most of my
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days off at the dealar,I lost a lot of time away from work , I bought a lemoncar,I love
corvéttes and I'm not a happy customer,I am not asking for mora than I dsserva, make we

EEELENNEYIINTININI, £, 3BBIATIAE
2-04-23

reM REPLIED. .. .D=2r I

Thank you for contacting tha Chevrolat Customer Asaistance Canter. We mincaraly apologixas
for the concerne you are sxperlencing with your 1339 Chevrolet Corvetta,

¥a have created a computer reguest with the informmtion you have provided. Your regussc
nugher is C-0475387%7. Flasse contact the Customer Agsiptance Center at the number provided
- below for the most tiwely resclution. Providing your request numbar in all corraspondence
will be greatly appreciated.

If you would prefar to oontirue to work through e-mail, wa certainly understand. Wa will
attempt to resolve your eoncarn in the shortsst paricd posaible. Addregs your mall to the
DRL listsd balow or simply reply to this messags. .

¥hether you choose to call or s-mall us, pleass provide the following additional
informatien. This information is raguired to properly investigate your concern.
ey JCORYT; Q7 283347411

aD02-04-22

CON'T....Vahicle Owner's Full Hamm

Vahicle Identification Hunmber

Current Mileage

Current Dealer with which you are working
‘rnhuad new or used (if used, mileage at purchass)

look forward to ssrving you.

If you have anoy further questions or comments please fesl free to contact the Chevrolet
Costomar Assistance Center at 1-B800-322-1020 weekdays between fam and 1lpm Eastern Btandard
Time or by a-mail at cacelhevrolet.coo.

Thank you for making Chevrolsc your vahicls of cholecwl

thevrolsat Customer Awniatance Canter
ENAIL/PCE; 0; I00I47477
a002-04-22

CUEST BTATED HE HAD TO PAY FOR MUMBROUE RHPAIRE DONE OF VEH STHCR OWNING VEH, HOW IT HAS TO
GET THR LERXH FIXED TH THE ROOF, BUT THE VEH IE DEFECTIVE...CTET SKEES TO GET SONETHING FOR
TAKTHG VEH BACK 50 MANY TINEG ON REPRAT PAILURE OF FUOEL GUACE, ETEERINGCOLUMN LEVER.. .CREM
STATES WILL CALL DLR FOR INPC, AND RESHARCH GOOMWILL OFFOETUNITIES...CRM SPORE TO JOHN

BVC MOE, HE STATES VEH HABR HEEN IN A NUMBER OF TIME AND I3 THER NOW HEING
LEAKH, JOHN WILL GIVE INFO TO 5VC MURE BILL DE LAURA TO CALL CEN WITH
CALL CUST BACK IN 24-48 HRE, BETMN 11-1..CUUT BATIS..DENNY

Waghingten is no leager in CAC. If cust calls in, pleass assist as necessary

sagtambaugh/acx/Ts; 0; 189029446
2002-058=-02

erm £/up with dsaler crm spoke w/svo adv jaock williams who adv cust last wislt was 4/18/02

for leak above window,
4/8/02 engine noisa, body seal 3/11/02 for rood panal cracked, leak. mve adv advs crw that
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han bean in 4ixp for the samse relpted concerns 1askp in window. and appx 5-8 times for
unrelated concerns on vah thess nra moet recemt. Crm thanked svc adv for thelr asspistancoe.
called cust to ingquire wether concerns with veh resclved, cust not avall crm 1£t meg on
mach w/req and cac number. gaosbyp/atx; O; 389191542
d002-05-03

weifext Cxm 1f cust calle back please confirm if concern with water laak been raeclved. If
a0 please offer cust complemsntary oll change for the incoywenience and multiple vieits te
dealer for thisp conoern. Dlesage domument oust acceptance and varlfy custmailing addrass.
Pleass forward to crm GOOSBYP/ATX whan dona. Thanke| || GOOSEYE/ATX: D: 385151642
2002-05-02

CUST BTATEE HE HAS BEBN IN THE DLR FOR EVERY WEEKEND.. GAG QUAGE CHANGED 2 TIMES,, 740 BOD
DOLLARE EACH TIME, CUST STATES HAE AN EXTENDED WARRANTY THRUOWGH CHEYALER, STATES EIE
STERING WHEEL ILOCKED TWICE, HAS HAD BEAT HELT 2 TIMES.. WHEEL SBENECREWENT OUT TWICH,
REMOTE FOR VEH WENT QUT, AND THE RECEIVER HAD TO EE REFLACED AS WELL, A/C , WINDOW MOTOR
OUT, B0 MANY TIMES BRE HAS BEEN IN AND OUT OF DLRESHP HE SFENDE 5 MUCH TIME OUT OF THE VEHM.
AND ALSC HE HAS CHARGED THE ROTORS 3 TIMBA ALRERDY,, NOW THE FRUNT WINSHEILD ALL OF THE
RUBBER IS CCMING OUT, DAOHBOARD, IS BUCKLING UP, CUST STATEED TC FULL THE RBOORD FROM THH DRY
HE PFORCMAOET VEH.., FURCASED & 9000 MILED, PURCHASED AT CLEAR WATER DODGE, TAKEE FOR REPFRIR
AT ROGER DRAN CHEVROLET, CUBT ETATEE WANT TO BTAY 1IN A CORVETT JUBT MOT THIE ONE DUE TO ALL
THE CONCERNA THAT HE HARA QONE THROUGH W/VEH. SINCE CDHT EXPRESSED INTREST IN STAYING W/
CORVETTE AND HAS BEEN UNDULY INCONVENIENCED BY REFEAT REPATRE AND TRIFS TO DLRSHF CHM
AEEXTHGI TH APFROVAL TO OFFER {IBT; d; 385102623

2002-05-02

AN OLC,...MERP 24,200, AUTOWORLD.COM; 0O; 383202574
2002-05-04d

AVHBE RAASOMA FOR OLLO.

CUBT IS DTSAATIEBFISD WITH THE AMODNT OF OUT OF POCKET REPENEE INCURRED
2. TORT HAS BREEN TNDULY INCOMVENIENCOED BY 4 REPEAT TRIPS AND REPATRE TO THE DLRSHF FOR
WINDOW LEARKS, & TIMES FOR DIFFERENT DHRELATED REPAIRA
3. CUAT HASEXPRESHED INTREST IN BTAYING WITH THE M FAMILY, AN OLC HOULD BR BMFIEIAL
GETTING THE CUSTOMER INTO A NEW VEHICLE. i
4. TO ERHANCE RELATIONSHIPA WITH TUSTOMERS THAT WILL DRIVE LIFETIME COSTOMER ENTHUSIAEM.; 4;
389203321
2002-08-02

CRN EEC'D TH APPROVAL PROM TH MARCIA ALAJOKI TO OFFER CUST OLL
THEY 154¢ CUEST OTATHES HE IS NOT LODNIN FOR CHARITY PFROM HE

THR VEH.. CRM ADVIAED TEAT DUE TO AGE AND MILEAGE, USED VEH. NO FREVIOUS CONCERNS/ TRIN
ITRMA THERE WOULD BEE WO REBSISTANCE.. CDET REFUSED OLC HEECENDE

PISAATISTFIEL. .RIVER WHBCOTTIT FD XCAO; O0; 3185%i04254

ad02-0%-02

ENAIL RECEIVED....KANA CASE #2064B48....Derr Mr. Elkintcon:

I wpcka with a repressntative from your department last Monday abouk my cass
which he suggestsd that hu will take the matter to a higher managemsnt for a
deaisicn
ithuhmumtkandxhnvemthaud from you. Thank you.

]
CRR NOTED CUST HAS SINCE CALLED CAC AND BPOKE TO WESCOTTV..... ; Oy 389217093

2003-0E-02

.| RESFONDED. . . . . . Deaz [ INGN

¥e wee an of May 2, 2002, that you contacted cur Chevrolst Customer Asaistance Camter and
spoke with River Wascott. Wa appreciate this opportunity to re-addrass your concernd.

AS you may bave been advised, dueto the ags/mileage of the vehicle, wa ara unabls to provide
any coat assistance for rapairs. We do howaver ssa that you have had many concerna and
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trips to your dealarship and therafores will extend ocur sarlier offer of a %1,500 Cwhner
Loyalty Certificate [(OLC) for a period of 5 days.

14 you dacide to acaospt cur offer of the OLC, please contact ue at the phona number
low or raply back by aomeil and state that you wish to accept our offar. Pleasa rxefer fo
your ragquast number, COE753577.

If youn hava any furthar questions or commsnts pleane feel fres to contact the Chevrolet
Customer Aswistance Center at 1-B00-222-1020 weskdays batwean Bam and 1lpm Easterm Standacé
Tima or by e-mall at cacéChevrolet.oom.

v JODN'T; O; 388217137

20032-05-02

CON'T.....Thank you again for the opportunity to addrass Yyour ConcerTim.
slngerely,

John Hlkinton

Customer Relationship Manager

Chavrolat Customar Asplstance Center

{REM WILL CHECK FILE ON 5/4/02 FOR PFURTHER OUEST COMTACT...CRM WILL CLOSE FILE ONG/8703 IF WO
JOHENATHAE ELEINTCN EMAIL/PDX; 0; 389217203

200Z2-05-03

Customer ment =-mall, kana case & 2077735, dated 05-02-02 as follows: Dear ME. Elkinton:
Thank you for your patient with my case. I spoke with MR. Wescott today
after I was put on hold twice for sometime, he mentioned his faelinga towards
he agony and the continuos trips to the dealer then he proposed $1800 OLO. I
‘1& MR. WEBCOTT even if he paid it in cash it will not do any good bacause I
1l ba at the danler by naxt wask fixing the windshield or tha dashboard
which they are dafault in the first place, MR. Nescott suggested 52000 OLC.
(Talking to a malesmanl] )
NR. Elkinton my issues may be have not heard clearsr. ALL my proklesms has
nothing to do with the wileage on the gar. All che work has been dons on the
CATr ralatss to Enginesring Dafaults, please pull all the records and ses for
your salf.
Your of fer was marketing rather than custoemsy sacisfaction, I will not mccept
that.
tadpopunw; O; IA9IBE61E
2004 -05-03

NR. Elkinton the car I have im a lemon, I do not want the Car anymors.

TAEE THE CAR BACK AND FAY THE BANK THEIR MONEY,

ME. Elkintom I hope you have a nice weskend you and your family begause I
will be spending my days off at your dealership. I workf days a weak &g an
Executive Chef for a resort in Naples where my day off iz on Monday. I awm in
a customer satimfaction buminess and we do have cur guest comment cards ardd
wa zate high
Thank you. ¢

0; 3IB9218665E7
2002-05=-03

CEN relied: pear I

you for yocur e-mall to the Chevrolet Customsr Aseistance Center. He sincersly
ogize for the concerns you are experiencing with your 1899 Corvetts. We cbhssrved that
you have open file pumer C-067853677 belng worked by John Elkincon. Pleass continue to work
with him as he is in the best pasiticn to provide you with a timaly rasolution to your
ocnoern. We hava placed your commsnts and our rasponse into your file snd sent aotificetion
ko Mr. Rlkinten.
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If you have any further questions or comments pleass fssl frea toc contaot the Chevrolet -
Cuptomar RgRigtance Center at 1-800-3133%-10%0 weekdays hetween Gmn and 1ilpn Bagtern Standayd

g— or by s=mall at caceChavrolet.com.
ne

araly,

Hichael Highlande; 0; 189288585
2002-05-03

forwarding file to attending CRM. Michasl Highlanda/Tempa a-mail.; 0; 309286699
20032-07~01

renrrpetapntionerrthin is a legal file do not speak wWith cuetomer ha has obtained an
attoxneysrkddunnserafalr Lo hroflegal ext 5022 attniDebble Rowland; 0 3543890410

ERRRR TR R R AR ER R RN AN AR AR AR IDAR THRORMAT IO e vt e A n A AR AN A R r kd kR ARk e R Rk R TR R R ANA

IHNCTDENT DATE: INCTDEHNT TIME:
THCIDENT LOCATICH:

DRIVER HAME) DRIVER ACE)
BRIVER DISABILITY:

ONNER DESCRIFTION)

ALLEGED DEFECTIVE COMPONENT:

clm RESULT:
ICE REFORT: ROAD CONDITTION: ROAD EURFPARCE:
MIMBER QF PFEOPLE: 0 BODY INJURY:

INJURIES:

WAS ANOTHEE VEHICLE IWVOLVED:
NUMBER OF VEHICLRSH: O

FROPERTY DAMAGE :
WAB VEHICLE INBURED: INOURRNCE COMPANY NAME:

ROBNT NAME:
RIENT PHONE NUMBER :
MORE THNPORMATION:
MATHTENANCE LOCKTTION:
CORRENT LOCATION OF VEHICLE,.
HOTIFY HANE)

WAF VEHICLE INBFECTED: INSPECTCRS NAME: INSPECTICH DATE:
MILEMAIE AT INEPECTIDN: :
WAE INSPECTION DOAR:

WAE VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:
INSFECTED :
TIOATIVE SUMMARY :

ATATOE
Shhdd bbb hd bbbk AR AR AR AN SDAR IHPORMATTON S bk d kb kd bbbk dddbddddddaddddddddddd

BOURCE TRAMSACTION:

RGOURET TYPE:
REMIRCHASE REASCH:
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PEALER BAC:
KAME :
ADDREEE: , ,
COAITACT:
PFHCHE WUMERR: FAX NUHBEER.
PROIXKICT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TRANEMIBSTION
VEHICLE DRIVEARBLE:
MILERGE & BUY-BACK: O BRC WARRANTY DATE:
MERE] - NADA: 0O
BALES TRK:
DRERECIATION:
UPGRADRE =
APTHRMARKET :
LRROE TERM:
DAMATE :
OTHER :
BRARCH : NAME,
INTEREET RATE): INTRREST DPATD:

DEALER EUYOUT)

LBGATL; LERGAL TYPE:
LEMON LAN:
DERLER ADMINISTRATICH. VEHICLE DEESTIMATION,

RELERSE : LIEN PAYOFF:
TITLE BRAKD:

FLACEMENT VIN :

A e R ke e e AR RODTLY IR Y e bl AWk w T e ey

NOMBER OF INIDRIES: 4

COMMENTS :

WAME ¢ LOCATION
ADDRRERAO: ,

CITY/ATATE: ,

FHOME MNUMBER:

BERTING POHBITION. RESTRATNT:

™M OF INJURY:

TRREATED: IF 30, WHERE:

kAN AN R bbbk bk kb kAN VA AT THFORMATION S F kAP AA S A S bbb R A ol

BXTEFNAL CASE NUMBER: DATE:

TITLE WAMEG:

BUSINEES : & BUATRESS: O

ACCIDENT . DATE OF ACCIDENT:
DESCRIPTION OF DAMROH:

PURCHASE/LBASE: 0 DATE OF PORCHASE/LEASE:
NILERGE AT PURCHRER: 4 FURCHAGR/LERSE AS:

DOER OMNER HAVE POSEBEION OF VEHICLE:
REBOLUTION BOTKIHT :

.*ﬂ.-*ttt*.atiiiiiﬁt-i-tiiiiim CONTACT INFORMATION®dddededdsbbdddiddddddbbdbdunnddn

HAMN CONTRCT HUMEER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE

ADDREEB :
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COENERAL HMHNCOCTORS CORPORATIOCN
CEEVROLET DIVISIAQN
. am REBTRICTED
rcomass: -
AUDRESS 1 REDLANLS Ch
BOME FPHONRR:
CABE NDMBER: 04751434 VIN: 101YY2233X5122015
MODEL YBAR: 1999

DATE OPENED: 1001-06-29% SERIREE: CORVETTE COUPE
DATRE CLOSHD: 2001-07-02 MILEMIE : 220086
BOURCE Phone DELIVERY DATRE:
BRC TYDR: Ko DEALER MAME : OOEAN CHEVROLET HOMDA
BREC PARENT: DEALER ADDRESS 4400 ADTO PLAZA DR, , CAPTITOLA, CR, 95010, TBA

HREE R ARS AN R e rdk ENERAT, CREE INFORMATION* * o rakd bk k kX ke ar e kA ah vk

Mdl atearing Calumn/Lock/Attaching Parts Inoparative

1 REPAIR ATIEMPT{3) STREERING WHEEL LOCKED UR
A07 Referrsed to Dealer Other

0 REDAIR ATTEMDT{Z) DLR NEEDE TO REPAIR THE VEH

Vahicle oparation or design

ICHE TO CEM:
Wt J undlerstand concern
termins Customers expectation

* Yalidatces fasture ias on vehiola

* Raview owners manual with owher - [{Owners Manuala RUN
Ct\Progra~1\Plus | \Micros-1\Isxplore. axe http:\\sarswab)\wabknowledge]). Click thes Product
Canter Tab

¢ Raview spacific golutrions [(SPECIPIC SOLUTIONE RUN Ci\Progra~1\Plus |\Microg-1\Tezplors.axs
heep: / /carswab/ commen/ ProductCentar/Geanaral Info/ oontent /ORC/ Bolut ionaByConponantCode_Corspol
nt.htm‘] -

* Valldate with dealership if necassary

* Coordinate with dealsrabip to compare with apother vehicle if necessary

* Schedule a Iollow up if iesue 1s ot regolved during call

Vahicle ocparation or demicm

T T T e R P R T L L e R R L A TR LI T TR T A R R L A A T L

CUET STATES STEERING COLUMH IN 1999 CHEVY CCRVETTE IS5 INOPERATIVE. CUET STATES ATEERINK
WHERL LOCKED AS HE WAS BREGTNNING TO DRIVE. CUEST BEEEKE OOST ASST. WITH HOTEL CORT. OEBM
ADVIBED CIMET THAT REIM. MAY BE PCSS. BUT OHLY AFTER HOTEL BILL HAH PAID.CEN STATES CIBT
I8 HTRANDED 500 MI. FROM HOME. CRM ADVISED CUSBT THAT AFTER HOTEL BTAY I COMPLETE TOQ CALL
CAC FOR POSS. HOTEL COBT REIM. CUST STATED HOTEL IS A LITTLE COSTLY AMND IF THAT WNLD HAVE
ANY PERRING OW ASST. CRM ADVISED CUST THRT WE DO TAXE INTO, CONAIDERATION TEE LOCATION OF
HEOTEL WHICH T8 IN BAMTE CRUZ, Ch. (RM ADVIEED CUST THAT WEXT CFM WILL ASBST. IN FOBE. REIM.
PROCESE FOR HOTEBL STAY. ODBT BATIA.

KYLA CALDWELL ATK/OARE; 0; 362701636
2001-06-29

ATS VEH IF IN EHOP FOR RERATR AND HAE A RENTAL VEH 5T8 WAS TOLD BY PREVIOUS CEM THAT
BILL WILL BE PAID FOR AND HE'S ASSTMING THAT FOOD EXFENSE IS INCLUDED. CRM ADVEAD A8
NTERRUPTION I2 WOT COVERED AND TMAT WE COULD REVIEN FOR POSBIELE
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EVEN IF IT IA REFAIRHD. STS HE HAY HAVE TO QBT A LAWYER TO RESOLVE IAAUA. CUAT ST5 THID VEH
HAB BOUGHT BACK BY GM HEFORE AND CUST HEEEKS REFURCHASE. CRM ADVEAD NEED TO DO RESEARRCH AMD
CALL BACK TO CUST FOR 7-5-01 BETHNEEN 12PM MID 2PM PACIFIC TIME.; 0; 15271874&
1-06-28

CRM WILL CONTACT GVC MUR TO EEE WHAT WE CAN DO TO GRT VEH REPAIRED. BRTH
GILLILAND/CAC/CRM/FDX; ¢; 36271BB10
2001-07-02

COET STATEE THAT EE WANTE THE VEH REPUACHACED. AND GM IS REGUIRED BY THE P AND P TO REPAIR
THE VEHICLR. CURT STATES THAT IT WILL KEVER BE FIXED TO HIS SATISEPACTION. CUST WANTE GM TO
BACK THE VEH. CRM REERRARCHED AND ACCORDING TO THE P AND P GH ISTO FIX THE VEH UNDER

- THE DIR IE£ DOING THAT. CRM ASKED AROUT A HOME DEALEROHIP SINCE HE TRAVELED.
T STATEL HE HAD NOKF. TAKES IT WHEREVER HE IS. DOES NOT QBT MAIL AT ADDREIS LIATED, IT
JUST A BOUSE HE HAE. HE HAB M) HOME. CUST WAE VERY TPEET AND DEMANDING. CRM COMFHRRED
4L J STATON ABOUT THRE PFACT THAT THE CIFST DOES HOT HAVE A HOME SO0 WO BEE LETTER OAWN RBE
. CRM IH DOING AE REQUEETED FROM OL. TO ADVIBE THE CDOET THAT GM HAS AN OHLIGATION TO
R THE VEHICLE. TER CUET I8 NOT SATIAFIED WITH THAT. CRM EXFLAINED TG THE CUST AGAIN
POLICY., CUST STATED HE WOULD TAKE IT HIGHER. CRM CANNOT S5EHD A RBEB LBTTER SINCE HO
AUDRESS THAT HE RECIEVES MAIL PER UL JUAN STATOR CRM MARY LOU HENNIE CAC.PDX; 0; 36294531l

E;_ggagga

R RN AR T ERERNRARNNNRRENANAADAR THRORMATTOR v e s r ke bk e ey e kTt it

IHCIDBMT DATH: INCIDANT TIME:
INCIDENT LOCRTICH:
DRIVER HAME: DRIVER AOE:
DIBABILITY:
DEACRIPTION:

POLICE REPORT FOAD CORDITION: ROAD SURFACE:
MUMBER OF PEOPLE: 0 BODY INIORY:
INJURIES :

HAB VEHICLE INBUREDfr INSURANCE COMPANY RAME:
INEURRNCE COMPANY ADDPEEH1
AGENT NAME
AGENT FHONE WUMEBER :

MORE INFORMATION

MAINTREANCE LOCATIOM

CORRENT LOCATION OF VEHICLE:

HOTIPY HAME:

WA VEHICLE INSPECTED: INSFECTURE MAME: INESFECTION DATE.

AT TNSPECTIO:
WAS INSPECTION DONE:

MAS VEHICLE ROAD TESTED:
ROAD THOT DEECRIPTION:
ROAD TEHT RESULT:

COMP INUPECTHD:
INVEITIGATIVE S(MMARY:
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RBCUBAT TYFE:
REMTRCHASE REARBON1

LEALER BAC:

DERLER HAME:
LERLEE ALDREHE: , ,
CORTACT

FHOME MUMEEER:
FRODUCT CCDR.

ENGINE TYPR:

MILBAGE E BUY-HACK:
MBRF!:

mm.

DEALER ADMINIBTRATION:

REPLACEMWNT VIN:

TRANSACTICH:

FAX WIMBER :

BODY TYDRE:

TRIN:
TRANONISEBIOM
VAHICLE DRIVEARLE :
HRC WARRANTY DATEH:
RADR: O

BALES TAX:

INTERRET PAID:
DEALFR BINOUT)

LEGAL TYIFE:
LEMON LAW:

VEHICLE DESTIMATION

LYEN PAYOPF:
TITLE BRAND:

RN A EARN R F TR R AN NV EIDTLY INJURY A AW h sk prr ko P E eSS wd y

MRME

ADDRBSR: ,
CITY/ETATE: ,
PHONE NUMBHR:
BEATTHG BOAITION:
TYDPR OF INJORY:
TREATED:

RESTRATINT -

IF B0, MHERE:

LOCTATION:
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TITLE HAMHE:
BUBINEHS

ION OF DRMAUE

0o

HILEAGRE AT PORCHMABE: 0
DOEE CWNER HAVE POSESSION OF VEHICLE:

DRTE:

¥ BUSINRRE: O
OATE OF RCCIDENT:

DATE OF PURCHASE/LEASE:

PURCHASE/LEANE Af |
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1 CONTACT NUMBER, 1
ﬂm: CORTACT TYPE:
CONTRCT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

*¢* GM RESTRICTEL *%*
Caze No: 3428781 VIN Number: 1G1YY22G3NE123783
Date Opaned: /11999 Moddd Year: 1995
Dite Clesed: 9211958 Saving: Conatie
Daaler Code: 209200 Milscpe: 8620
Addrexs: TERRY LEE CHEVROLET, CINCINNATT Sewte: oH

Dexler Pliope:

BYMPTOM ABSTRACT—— COLUMN COLUMN LOCK WOULD NOT UNLOCK.
RESOLUTION ABSTRALCT- IGNIT LOCK CYL RPL

UCC CODE 1
UCG-1 DESGRIPTION— STEERING
UCC CODE 2-wmmm—-

UCC-2 DESCRIPTION—

UCC CODE 3-e—-

LCC-3 DESCRIFTION=-

00/01/1695 08:53:068 SBD TEMPLATE - MILLER
STRATEGY RASED DIAGNOETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_¥Y_(Y/N) IS THE VEHIGLE IN THE DEALERSHIP

_N_{¥/MN) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

ST
_N_(YMN) CAN COMPLAINT BE DUPLICATED (F YES, FREQ., HOT, COLD, ETC.)

_N_ {YM) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) SM SEARCH COMPLETED {IF YES, LIST SECTION, F@.)

_Y_(YN) BULLETIN OR P1 SEARCH PERFORMED:

_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_Y_ (¥N) CONDITION DETAILS (LIST DTC'S, ETC.) COLUMN LOCK WOQULD NOT
UNLOCK.

_Y_(YIN) DIAGNOSIS (PARTS REPLACED, VEH HISTORY, ETC.)

06/01/1580 09:53:06 HISTORY -MILLER SERVICE COLUMN LOGK WOULD

NOT UNLOCK. TECHNIGIAN HAS NOT DUPLICATE.

TAC ADVISE BULLETIN 58-08-4B-008.

EA02-831 7 GM12C Poge I of 2




TECHNICIAN TO CALL BACK.

08/21/1998 09:14.10 ERMAN - DLR REPQRTS THEY HAR TO
REPLACED THE IGNITION LOCK CYLINDER.

EA02-631 /7 GM12C Foge2ef1
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GENERARAL MNOTORS CORPORATION
CEEYROLET DIVYISION
. a M RESGTRICTED
CUSTOMBR :
ADDRHAS 3 LEX INGTOM ,
xr
HONE FHONE :
CASE HUMEER: OER3IAR3G VIN: 131 YY2283X51316842
B MODEL YBAR: 19%5
DATE JPENBED: 2001-09-18 HSBERIEBE: CORVETTE CCUPE
DATE CLOESRD: 2001-10-19 MILERGE : 231500
SOURCE - Fhane DELIVERY DATE:
BRC TYFE: Ho DEARLER HpMH THOROUDOBEARED CHEVY IHC
BREO PARENT) CHALBR ADDRASS:2800 RICHMOND RD, LEXINGTON, KY, 4050%,USA

Fhkkddhkd ki hhhh T e r e rIENERAL CABE THPORMATION* tdx e vk e rrr s wrrde bbb ad s v

M4l Eteering Column/Lock/Attaching Parts other
3 REFAIR ATTEMPT{3) STEERIERI COLIMN ILOCKED OP ON COST WHILE AT
STCF LIGHT

vahicle opearation or deslgn

INSTRUCTIONS TC CRM:
*Pinpoint / understand concern
termine Customars expectation
lidate feature 13 on vehicle
* Baviaw ownare manual with ovmer - [[Cynmere Manunals RUN
CryFrogra~1\Pine! \Mioros«l\Imxplore.axs htip:\\carsweb\wabknowledge]]. Click the Froduct
Conter Tah
* Review mpecific solutions [[SPECIFIC SCLUTICHS RUN C:\Progra-l\Plus!\Micros-1\Iaxplors.axs
bttp://carsweb/common/ProductCenter/GenaeralInfo/oocntent /CWC/ Solut icnaByComponentCode Corepol
ot.htm] ] -
* Yalidate with dealership if necessazy
* Coordinats with dealership to compare with another vahicls if necasvary
* Bchaduls & follow up if issus is not resolved during £all
Tahirle oparation or design

e SRR R P YRR AR ANORNE HISTORYYAAN IS RSP R A A AR A A R bR TR

Dl. CUET GTATEE THAT HAH BEEN IN 3 TIMBS FOR CONCERNS WITH STEERING COUMN LGOK UP CONCEHRNE.
STATES TWICE VBH HAf LOCKED UF MHILE IN PARKING LOTS (FROM STOF). AND OWCE RECENTLY
WAS IH TRAFFIC, ATOPPED AT LIGHT AND COLUMN LOCKED UP. CUST BTATES HEARD ROUMDRE THRT OEE
WAE DRIVIIE} AND COLIME LOOKED UP AT THAT POINT. CRM ADVED CUST HAVE INVEATIOATED ALL
OF THAT AND POUND FO TRUTHFUL EVIDENCE THAT HAS HAPPENBRD. CUST STATES HAS HAD A FEW
OTHAER CONCHRNS WITH A LBAK IN THH A/C, BUT MAIN PHOPLEM I8 THIS. CUST STATES IS BAFETY
CONCHEN SHOULD HIS VHH LOCK TP WHILE DRYVIFG. CUST EHEEKE RUYBACK. CPM ADVED CUBT WILL NEED
TO RESEARCH. CRM ADVED WHAT DLRSHPS VEH BEEN TC CUBT STATEE BACH AND THOUROUGHERED. CUFT
FYATES BACH IE FIRST ONE TO DO CRMPAING WORE, AMD THOUROGHERED HAH VEH NOW. CEN ADVAD WILL
RESERRCH AND OET BACK TO CUBT 05/1%/01 BETWEEN 7 AND §:30 PM EST AT LISTED #. IF COAT WOT
AVAIL. CRM WILL LEAVE PAOE ON PRGER & 859 244 1258. CRM WILL CONTACT BOTH DLREHPS AND
DIFCUES CJAT CONCERN.; 0: 369711105

O1l-09-15

T

. KRIBTOPHER ZITEEWITEZ/CAC/PDX; ©; 36971111%
2001-909-19

03. CRM OONTACTED DLESHP AND SPOFE TO BVC ADVISRO BRIAN FECK A& SVC MGR NOT AVAIL. BRIAN

IF HH HAR, WAB NOT AT THIS DLRRHER AND ROT BHOIMG UP UNDER VIRS ETTHHR. BERIAM BTATEA I
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CAMNPAIGQK PREFORMED WILL HAVE TO DO THAT AND SRE IF CUUST HAVING ANY OTHER COMCERNE, IV 15
FREFORMED AS ROT LOOERD AT IT, WILL HRVE TO DISCUSS IWTH BVC MGR. CHM THAMKED BRIAN HOR
. KRISTOPHER ZITZEWITZ/CAC/PDX; Oy 3169792472
1-09-210

04. CRM CONTACTED DLRSHF BATHMAN ARD SPOKE TC RSSISTMAT EVT MGR DENNIE POWELL. DEHNIE HTATEE
CDST 1IN DAYS OF 09712 TC 09/14. DENNIS ETATEE WORKE DONE THEN WAE WITH AR FUEL SEMWDER
REPLACED, BLOWER MUOTOR RiR/REPLACE, AIR FILTER REPLACE AND CAMPAIGN 01044 WORK DONE. CEM
THANFED DEMMIE FOR INFO. ERISTOPHER EITZENITZ/CAC/PDX; D; 369859647

a4991-09-10

05. CRM CONTRCTED THORCUGHBRED RRD EPOKE TO 6VC MGR CHRIS SCHLOSSER. CHRIG STRTES THAT
CONCERN WAL HOT WITH THE STEERING COLUMN LOCKING UP AND THAT IT WASF A BODY CONTROL MODULR.
CHRIB JTATES THAT CUBT YEH IS RRADY AND WHEN CUST COMEE IN 5VC MAR WILL DIBCUBS CONCRRWE
FURTHER. CHRIS STATEE ALL COMCERMA CTMIT HRD NERE RALTED TO THAT, BUT THE FUEL HIAGE. CHRIS
BAYS THAT THRT IA REALTED TO A PAULTY FURL BENDER THAY PART I8 ON NATIONAL BACK ORDER AND
THEY WILL GBET THAT PART SHORTLY. FRIBTOPHER ZITBEWITE/CAC/EDA; 0; 369864260

2001-095-28

0. RN ATTENPTED TO CONTACT CUBT AT HOME. CDBT MOT AVAIL. CRM LEFT ME3 BETATING HAB
RESRARCHED CONCHEN. CRM ALSO ADVSD WILL ATTEMPT AT HOMA 05/21/01 BETWERN 7 AWD 6:3¢ PM BEST.
©RN WILL ATTEMPT PAYER AND LEAVE NEBXT CRM NOTEZ. XRIETOPHER ZITZEWITZ/CAC/PDK; ©; 369882995
24001 -09-20

07. *** REXT CEN **r IF CUST {ALLSE BRCK ADVISE IF THERE IS8 ANOTHEE TIME THAT AOENT CAN
CONTACT HIM BACK BETWEFN 12 AND B:30 PM EST 09/21/01 OB 09/24/01. PLEASE MAKE 2 HOUR WINDOW,

AMD GET § CUST CRN BE REACHED AT. IF CUST BEEKS INFD FROM ETATUS OF CCMCERM, ADVISE COLIUMN
DD NOT LOCK UP ON VEH, AND THAT RODY CONTROL MOIWLE INM VEH IB WHAT CAUARD CONCREN. ADVIEK

ONLY CONCERN NOT CAUBED BY THAT WAS THR FUEL QUAGE IN WHICH DLRSHP HAB PART COMING FOR
. ADVISE VEH IS FIIED AND DLREEP IS WILLING TO DISCUSA WITH CUST CONCERNS, AND NO
AT THIS TIME. XRISTOPHER ZITZEWITZ/CAC/PDX: 0; 369883277
2001-09-31

00. CRM ATTEBMETED TO CONTACT CUST AT LISTED §. CRM LENT MIO HTATING WILL ATTMPT TO. CONTACT
BAlKE a5/45/01 BETWHHN 5 AND 7 PR RAT. CRM ADVED IN MBG THAT HAVA DORE HREBRARCH AND NBXT
PEREOH CUST SPEANDE TO WILL EH AELE TO MAXE EENW ARROINTMHNT. CRM LOAVING NHEKT CME NOTHS.
KRISTOPHER ZITZRWITE/CAC/PDX; 0 369965594

4001-05-21

*hé NENT CRM %#* IJF CUST CONTACTE BACK, ADVIEE TO MAKE NEW CALLBACK FOR ME ON 03/25/D1
EETWEEN 12 RND 7:30 CBT. GET # I CAM RER REACH CUBT IN A 2 HOUR WINDOW. DOC AND
TO ME. FRIETOPHER ZITZEWITL/CAC/IDX: 0: 369569E58

2001-09-25

:
:

»~

10. CRN CORTACTHD CORT. CRM ADVED CUST WHAT AT
STILL HAIVNG FROELMER WITH THE IOCKS ARND KBY FOBS AND FEELS THE VEH WI
PRECELEM. CUST STRTEE THAT HE NEEDS TO HAVE A RELIABE CAR FOR HIS WOEK AND
NEW CHE IF THIG CONCERN IB WOT FIXED. CUST S5EBRS A DUYBACK. CTRM ADVED CUSY THAT WE WEED TO
HAVE VRH DIACKOSED FROM DLEEHP TO BEE WHAT I8 .
NWILL TAKE ACTIONE WE HAVE AVAIL OT ABEIST BUT THE VEH CANNOT BE DIAGNDSED OVER THE PHONE 50
I RN HOT ABLE TO ERY WHAT PROBLEMS ARE. CUST ETTAER HE I8 VERY FROETRATED NITH COHCRRW AND
STATEH WEEDS A HEW VEH. CDAT STATES WILL TAKE VEH TO DLEBHP. {RM ADVSD CIUST WILL POLLOW UP
09/26/01 BETWEEN 5 AND 7 PM BST. ERISTOPHER ZITZEWITZ/CAC/PDXI; Oy 370309224

2001-05-28

TOH OF VEH I'SB. CQUAT ATATRS THAT
LL

H

a
%
§

- CRM ATTEMPTEL TO CONTACT CUST. COBT NOT AVAIL. CRM LEPT YME BTATING JUBT CHECKING ON
TOS AND WILL ATTEMPT TO CALLEACK LATHR. CHME LEAVINR] NEXT AJENT HOTE.S CRM WILL ATTHMPT
CONTACT CUST 10/Ca/01 BETMREN 5 AND 7 PM HET AT LISTAD § KRIBOTDPHER ZITIZEWITE/CAQ/EDX;
0r 370968360
2001-09-38

12. #%% NEXT MJENT %44, FIND OUT IF OUET RAE TAKEN VEH TO DLESHP AND WHAT THEY DIAGEOSRD VHE
A8, 1I¥ CONCERM I5 BOM OR STHBRING COLDNN FORWARD CASH BACK TO ME., MAEKE A CALLBACK THE MEET
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BIFEINESS DAY WITH A BEST TIME I CAN REASH CUST AND BEST §. ADVED THIAARGENT WILL SEE WHAT
OFTIONS WE CAN HELP CUST QUT WITH. IF DIFERENT CONCERN DOC AND LOOSE IF MECESARY. KRIBSTUPHER
IBNTZ/CAC/PDX; 0; 370559435
1-10-02

13. CRM ATTEMPTED TO CONTACT COST. CUST ¥NOT AVAIL. CRM LEFT VME STATING WILL ATTEMPT BACK
AND TO HAVE COBT CALL U8 BACK, AGENT NOTEE ON HITORY ENTRY 11 STILL ACTIVE. CRM WIL LATTEMPT
V8T BACK BRTWEEN 3 MAD 5 PM BST 10/05/01. KRISTOPHER ZITEEWNITEL/CR/CEDX; 0; 370516388
2001-10~-05

CRM ATTEMPTHD TO COTMACT CDAT. CUBT MOT AVAIL. CBN WIL LWAIT 2 BUSINESE DAYE, IF NO CUST
CONTRACT OF 10/08/01 CRM WILL SBEND CALL CAC LETTER. MEXT CRM NOTES BTILL STAND. IRISTOPHER
ZITZENITZ/CAC/PDX; 0; 371169891

2001 -10-0%

MO QUST CONTACT IN 2 DAYS. AGENT SENDING CALL CAC LETTER. FKRIBTOPHER ZITZEWITZ/CARC/[PDE;, 0O
371512673
2001-10-0%

GL REVIEWED FILE/ATTACHMENTS...LETTER R30006 APPROVERD, NICOLE REW/GL/PORTLAND CAC; O;
3715356806
4001-10-16 -

CUST CALLED BACK IN. CU3T STATES THAT HE IS BTILL HAVING CONCERNE WITH THE VEH. CUST STATES
THAT THE VEH Id AT THE DLR ROW THAT HE I6 CONTINUING TO HAVE CONCERNE WITH THE VEH TEART
THERE EAF BEEN INTERMIDENT CONCERNS WITH THE STRERING LOCKING UP AND THATHR HAS NOT REEN
ABLE -TO PEEL CONFIDENT IN DRIVING THE VEH BPECAVER HE DOES NOT FEBL THAT IT IA RELIABLE.
COET BTATES THAT THE VEE HAS BEEN TO THE DLR S5 TIMBS IN 5 MONTHE. CUST ESTATEE THAT HE DONS
DRIVE VEH BECADSE HE IS NOT OOMNFIDENT IN DRIVING VEH. CUST STATS THAT HE WANTS TO HAVE
IABLE VBH CXIST ETATES THAT HE WANTS TO HAVE THE VEH REPAIRED AND LIABLE AND THAT OE
A (AFT OF THE LEASE. CREM ADVISED COST THAT CHHY FIRST PRIORITY IS TO RAPAIE THE VEH.
AN ADVIAED OUET THAT SHE WOULD NERD TO CONTACT THE DLR AND HPEAK WITH THE SVC MUR AND
RESHEARAH WHAT CAN BE DONE. CRM CONTACTED DLR THORCUGHERED SV2 NGR IS8 IN A MERTING FOR 30
MIENITES. CRM ADVIORD COO4IT THAT SHE WOULD CALL HIM BACK EETWERW 4-5 OT ON HIS CELL DHONE
@55-600-0016 MARCIE MEAD/PDX.CAC; 0; 372107086

2001-10-16

CRN CONTACTED DLR SPOKE WITH THE SW MR CHRIE HE STATHSE THAT THEY CONTACTED TAC RAND THAT

THEY HAVE PUT IN A NEWLY UPDRTE SWITCH TN THE STEERING COIAIM TCOAY. HE BTATES THAT THEY ARK
EEEFING THE VEH FOR THE WEEKEND AND THAT THE ARE GOING TC MAKE SURE THAT THERE AFE NO OTHER
CONCERNS. HE STATH THAT HE HAS NOT CONTRCTED THE AVM., CEM ADVISED THAT SHE WILL CONTACT

THE AVM TO LET THEM KNOW WHAT IS GOIRG ON AS THE DLR I$ STILL WOT ONE HUMDRED PERCENT BURE
THAT THE VEH IS FIXED. CRM CONTACTED CUST HE WAS KOY AVALIBLE. CRN WILL TRY AGRIN TODAY

AETHEEN 4-6 CT. MARCIE MEAD/FDX/CAC; 0; 372117393

A001-10-1&

ORM LEFT MEEBROE FOR AVM FOR JOHN SEMIEN 404082-81613, RT 2,30 PT ON 10-16-01. MARCIRE
MAAD/PDE/CAC) 07 372121574
2001-10-15

CRM CONTACTED CUST ADVIBED THAT FHE I8 DO ACDITIOWAL EESRARCH THAT SHE WOULD CALL HIN
MIAIX ON THAURSDAY 10-18 DETWEEN 3-5 FT. {UST ATATEE THRT HE WILL EF OUT OF TOWN TILL
AATDRAY. CRM WILL CALL ETM BACK AGATH MOMDAY IF MOT REACHED ON THURSDAY. MNARCIE
MEAD/PDX/CAC; ©O; 372122318

2001-10-17%

JOHN SHEMIIN STATES HE IS CALLIFNG IN REEPOND TO MEGBAGE LEFT BY PREV. CEM MERDN. AWM
T DOCUMENT THAT HE HAS CALLED THE [HEREHP TO CONTACT TAC AND OFEN TP A CRSE HITH
THEM. AVK BTATES HE WILL HAVE ONE OF THE TAD MAMAGERE AHSIBT WITH THE STHERING WHEEBL
CONCERN, FORNWARD TO FREV. CEM TO VIEW AVM RESPOMEE. JAYRE HWOODBURY/AVM TRAN/TANBA; 0;
373154786
2001-10-18
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CRM CONTRACTED CGET AT HOME HE WAS HMOT HOME CRM LEFT A MESSAGE FOR CUOT THAT THE INFO IH NOW
AVALIELE FOIR HIM TC CALL AND EITHER LEAVE NUMBER AND TINE HE CAN BE REACHED. MARCIE
JPOX/CRC) Or 372292331
i-10-18

ANERUSRRER S SRS HEXT CRM#*shsssssdder CUST HAE STATED THAT HE WILL BE HARD TO REACH 80 IF
(UST CALLS IN AND CAN LEAVE A TIME AND HUMBER TO REACH HIM MOW- THUR BETWHBM 7-5 PT PLERSE
GBT INFO FOR ME IP CUST IS NOT WILLING TO WAIT PLEASE ADVISE HIM OF THEINFO LEFT BY THE AVM,
THANK YOU; 0; 372292327

2001-10-19

CUST STATES RHC'D MESER4H. CUST SHEKS UFDATE. CRN ADVISHD CUST FREVIOUS MR WHEDED TIME AND
HUMBHR T RETURN TALL HUT CUST STATES IS ON THE RD NOW AND PROBABLY WONT BB AVATILARLE. CRM
REVIEWED NOTES PROVIDED AND ADVISED CUST OF AVM RESPONSE TO HAVE TAC MAR ASSIST W/ ATEBRING
CONCHERE. CUST IE BATTAFIET W/ AVM INVOLVENENT RUTINQUIRES HOW MANY TIMES THE VAH HAD
TO BEEN IN THE DLRSHIP TILL OM WILL RPL IT. OUNT BTATEE HAE BEEN TNCONVENTHNOED AND VAR HAG
BEEN INTO THE DLRSHIP S TIMES. CRM ADVISED CUST SINCE TAC INVOLVED THEY WILL ASSIST THE
DLESHID IN REPAIRS AND TP NOT THE AVM WILL HE NOTIPIRD AND WILL G0 ABT ASSISTING PFURTHER.
CUEAT BTATEE HE WILL CONTACT THRE DLREHIEF FOR AN UPDATE. CRM CIOBTHG REQUEST SATTSFIRD.

W OFFOR ATX CAD:; O; 372351270

Wi kb bk kAR RN A W DAR THEORMATION # bbb d b ke e r kbR L TN N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
DRIVER HRME: DRIVER AGE:
DISABILITY:
DESCRIPTION:

ALLEGED DEFBCTIVE COMPONEMT :
INCIDENT ERGULT:

POLTORE REPORT) ROAD CXRIDITION: ROAD BURFACE:
MUMRER OF PEODLA: O BODY TRJORY :
INJURIES : .

WAH ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0O

PROPERTY DAMAGE

WAS VEEICLE IMBURED: IRGURANCE COMPANY NAME:
INBURANCE CONPRANY ADDREBEE:

MORE INFORMATION:
MATHTERNANCE LOCARTION:
CURRENT LOCATION OF VBHICLE:
ROTIFY HAME:

WAR VRHICLE INESPRECTED: INSPECTORE NAMB: INEFECTION DATE:
LEMIE AT INSPECTION:
WAR INSPECTION DONH:

WAR VEHICLE ROAD TEGTED:
BOAD TERT DHECRIPTION
ROAD TEST RESULT:

COMP INGPECTEL
INVBSTIGATIVE BTMMARY:
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ﬁl: TRANSACTION:
ET TVPE:
REPDRCHAEE

REAOON:

DEALER BRL{:
DEALER HAME:
DEALER ADDREEBS: ,

COWTACT:
PHONE NUMBER: FAX NUMBER :
PFRODUCT CODE: RODY TYPER)
TRINM:
ENGINE TYPE: TRANAMISSION:
YEHICLE DRIVBABLE:
MILEMGE @& HUY-EACK: © BRC WAREANTY DATE:
MBRP; HADA: ©
BALES ThRX:
ERPRBCIATION:
URIRADH 1
AFTERMAREET 1
LEASHE TERM:
DAMALE 3
OTHER 1
BRANCH : HAME :
ACCOUNT NUMEER :
INTEREET RATH: INTEREAT PAID:
DRALER BITYOUT:
o s
H LEOAL TYPRE:
LEMON LAM:
DERLER ADMINIETRATION: YEHICLE DESTINATION:
FRLBAAR LIRKH PRYOQOFF:

TITLE BRAND1
REFLACEMBNT VIN:

ARAEANE R E kP h b AR AN AR ARk d R R ARONILY IRJUR Y e r e r e e ke A A AR A AN AR ARk R R R E AR

HUMBER OF INJURIES: O
COMMENTS :

HAME LOCATION
ADDRRAZ: ,

ﬂﬂfmﬂ: r

PHOMNE WUMBER:

BEATIHG POSITICH: RESTRAINT «

TIYPE OF IMJURY

TREATED: IF B0, WHERR:

BERERF AR T PR A RS AR BB NN T A RANR TNPORMATION T kdrddtddtdd g dbdd A bbb bbb ddddddhdardin

EXTERHAL CREE WOMBER : DATE:
TITLE HAMES:
BUIIMRAS : & BUSINEEE: ¢
IDENT': DATE OF ACCIDHET:
ig.:::‘lﬂﬂ OF DAMMIE :
/LEASE: © DATE OF PURCHASE/LBASE
MILEAGE AT PURCHREE: 0 PURCHASE/LEAGE Af:

DORE HAVE POEESHICW OF VEHICLE:
EEROLOTION BOIRIHT)




itk bk kbbb rrrraunsBRC CONTACT INFOEMRATION bbbk bk d ddoddroddeddddbbddddddkhdiddr

i CONTALT HUMBER: 1
E CONTALCT TYPE:

CONTACT PHOME:

05538536
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0333393k

Octaber 9, 2001

Lo, [
Request SN
Dea I

We wonld like to discuse concerns regarding your 1999 Chevrolet Corvetie, but we have been
unsuccessful in our attempts to contact yow

To help ua review your request in a timely manner, please contact our Chevrolet Customer
Asgintance Center at 1-800-222-1020 Menday through Friday between 3:00 am. and 11:00 p.m.,
Eastern Time. Pleass refer to your request number above and any of gur Customer Relationship

Managers will be happy to assist you.
Sincerely,

Custemer Relstionshipy Menager

RS0006-P/nir




CHEYROLET XOQOTOR DIVIEIQN
txx N RESTRICTED wx=w

CASE NCu 99-0B131 43 TIN:
DATE OFEMED: 092071009 MODEL, TR:
DATE CLOSND: 09/21/1959 EMNTES

BOURCE: FHONE NILBRARE s

186937

OUTB1542
E01-015

JEYT22G3XE] 32937
o9

YH CORVETTR
COBODO

ik ekl b el el GRWERRAT, CONNENTE o o bk bk kb ik ok ok mon ok

D=0 n ke wn

OWNER. CALLED BEQUEAYING TRRDE RBAT...OWNER BTATES HAS ESPOXEN W/HIE
ATTIY & B/C CONCERN IS BAFETY RELATED, VES CAN EE REFLACETD...OWNER
HTATES BTENRING COLTMR LOCKS UF & VEE 1B INOP...CWNWER STATEN TEIS I8
JBD F CONCIEEN HAS OCCURRED,..OWNER STATES VHH IS CURRENFILY AT J.B.A.
CHEV...ONFER ATATES LOVES VEH AOT WANTE ANOTHRR CORVRTEN..ONWHR HTATHR
ORIGINAL OWMER, PURCHARED EETHNDED SERVICR OCMTRACT, & CHES '59 CAMARD
- =-URE ACFNOWLEDGED & APCLOGISED...CRM CALLED J.B.A CHEV & EPDNA W/
JOHR IX SHRVICE T0 REQUEST R.O. INFQ...JUHEN RCFNOWLEDGED A-RDFISED
CRN OF REQUESTED INYD...JOHN ADVIEED CHM UNARELE TO FROVIDE m Wk

OF LAYS DUT A DEARLE TO OBTAIN INFO FEOM EYETEM. .. RE

TRANFED I - .CEM ADVISED OWNER OF PILE § & PURFOSE. . cnllm:m
CWWER OF WO BRECALLS OR SPECIAL POLICIEE...CRE m:mmurafas
WORRRANTY . .CHN ADVIGED OWNER DASED ON INFO CBE & OWNER REY'D, FILE
VILL BZ FORVWARDED TO BNOTHER DEPT. W/OMD 'O REVINY (WNER'E BEEQUEAT

IN GREATER DETAIL...CHM ADVISED SR0TLD ERC CALL BACY. YROM NYAELE
OR CMI SRFRERAENYATIVE W/IN WEXT 5 BIMINESS DAYA TN REVIEW
EERITE OF OWNER'H EEQUEST FURTHER. .UWNER ACKNOWLEDGND & THANKRD CRX..-
CRE THANFED OWNEE FOR CALL...ORX NOYEE FOLLOWING E.O. INFO:

AMADATE R0, # HILEMR

sau@0/00 27ATI3 6,092

CIONCESN: STENRING COLUMN LOCEED, DISPLAY CANE ON NANE & STERRTEG WIULD
HOT TURM

el /LS99 ZTZ308 5,512

CONCERM: ATHERING COLUEN LOCFRI, DISPLAY ON £ STEERING WOULDN'T TORN

DLR RFR: RETL STERRING COLUMW

1




anxDATE RO. o KILEAGE

e/ 08 271748 5,309

CONCERN: TOMED TO INALER AR STBERING LOCKED, LOCK ON DISPLRAY O DABH
DLE RFR:1 REFROERAKNED TCM

DNERIH STOKHS, TROT EITR

N=-21-00%anua
I CALLED DIX k& HPOEE TO SHOP FUREEAN RAY WHO ADVISED ATEERING COLIEN

I8 LOCETING WHEN OWNEE GOES OUT TD ETART VEE NOT WHILE YEE I IRIVING D
OWN THE ROAD...




CEEYROLET XNOTOR DIVIAION OTa1EA2 PAGE &t

GL RESTBICTED wnan

EICHBLLE BURDEN CMI/Xi0l

O O oy O N g o O O o e e

i

OPON FIENHER REVIEW OF ALL RELHVANT AND AVAILABLE DOCUMENTE, CASE
CORNEN'TE, DEALERSHIF REPAIR HIATORY, SRLEH, OWNERSHIP ARD DEHER
AFFLICRALE INFTOREATION AVAILARLE AT THE TINE OF THIE REVIEW, CEAVEBOLET
WILL CONTINUE TO WOHE WITHIN THE THRMS OF BNY AVAILAME CHEVROLET

A e e el o Al o e W

NICHBLLE BURDEN CRG/ELECL

CCE & DREC
MOl O

e

wnxawnnsenannen RENTREAT COODE AND CONNENTE »hsrAwwmeknawan

ETEERTNG LOCXH TP & VEE [NOP
CMD TO CONPINTE TO WORK, YITHIN WAHRENTY

GMFF, 7, 100K XILES, 7
CNFER HiA EXTENTS




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED “**
" Case Na: 3430481 VIN Number:  1G1YY22G3X5132337
Date Opawed: 9/13/1999 Modsl Yagr: 4999
Duie Ologad: 930/199% Sovios: Corvetie
Dealer Cola: BI418S MReage: 5012
Address: JB A CHEVROLET GLEN BURNIE Siote: MD

Deglar Phany:

SYMPTOM ABSTRACT—- LOCK STEERING COLUMN LOCK INTERMITTENT
RESOLUTION ABSTRACT- TILTITELE STEERING COLUMN SWITCH - MOTDR ASSM
UGec CODE f——

UCC-1 DESCRIPTION— STEERING

ucc CODE 2——

UCC-2 DESCRIPTION—

LcC CODE 3——

UGC-3 DESCRIPTION—

0B/1/1989 18:31:28 SAD TEMPLATE - RICHMOND
STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VYEHICLE IN DEALERSHIP FOR SAME CmDmQN
_Y_({Y/N] IS THE VEHICLE IN THE DEALERSHIP
_NL (¥/N} IS THE VEHICLE MODIFIED/NON-PRODUGTION ACGESSORIES (IF YES
LIST)
_N_(¥/N) CAN GOMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ [YM) 3 SEARGH COMPLETED (IF YES, LIST SECTION, PQ.}
_N_({¥/MN) BULLETIN OR PI BEARCH PERFORMED:
_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)
_N_{¥/N) CONDITION DETALS (LIST DTC'S, ETC.)
_N_{¥/N} IAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
08/131995 16:31:28 HISTORY - RICHMOND CUSTOMER REPORTS
THAT THE STEERING COLUMN LOCK WOULD N'T UNLOCK THE OTHER DAY AND MESSAGE
WAS ON DASH,
DA STATES CONCERN IS INTERMITTENT AND CANNOT BE DUPLICATED AND BEEKS
CASE INFO.

EA02-031 7/ (22C Mage 1 of2




TAL ADVISED DLR OF CASES AND RECOMMENDED DLR DUPLIGATE AND COCNERN
PERSISTS, DLRMIGHT TRY SWAPPING MOTOR DUE TO CASES N SY3TEM.
0/20/1000 15:17:56 LEIBENGOOD = SERYICE DIRECTOR MATT CALLED

BACK,

STEERING COLUMN LOCK ACTUATOR INT WON'T UNLOCK. SERVICE STEERING
COLUMN LOCK MESSAGE PRESENT ON DIC. TECH REPLACED STEERING COLUMN
LOCK ACTUATOR. VEHICLE RETURNED WITH SAME CONDITION.

TAC:

REC: TECH INSPECT WIRING & ENSURE GOOD CONNECTION @& C207.  IF OK REC:
TECH REPLACE STEERING COLUMN LOCK ACTUATOR 2X.

TECH TQ ADYISE.

EA02-031 7 GM23C

Pege 242




PACE : 1

aM RESTRICTED
3805872
CASE NUMBER: 05410956 VIN: 131¥YI2GI¥5100733
DATE OPEMED: 08/28/701 MODEL YEAR: aa
DATE CLOSED: Q/18/01 SERIEE: CORVETTE COUPE
SODRCE : YES MILEAZE; 144040
CUSTOMER :
ADDREBE :
HOME PHONE: STATE: HT
BUE. PHOME
SENEKERAL MOCTORSEH CORPORATIOHN
CHEVYVEREAOLET DIVISICH
amM REBTRIOCTED
CUSTOMER
ADDEESS ; ELIZARETH ¢
o -
v oo |
CASE NIMBER: (5410355 VIN: 1G1YY2II03Y5100733
MUDEL YERR: - Z09@
OFENED: 2Z001-0B-2A8 SBRIES: CORVETTE CCUPE
CLOGED: 2901-09-18 MILEAGE: 14090
k Phone DELIVERY DATE:

BRO TYDE: Yan DEARLER NAME . BANBONE CHEVROLET
BRC PARENT : DEALER ADDREEE &80 PFEIFFER BLVD, ,PERTH KMBOY,MJ, CBBELl,USA

AEEREE R E R Wk e dwkk kY JENERAL CASE INFORMATION® #wdwkurrrddrddnbdaxbernkmrairik

HOl Electrical Genaral
3 EEFATH ATTEMIT (4}

Ml Sbearing Colum/Dock/Attaching Parta
% RHPATR ATTEMPT(S)
TH'TERMITTHNTLY

AD4 Podpible Fufety Concern
5 REPARIR ATTEMPT (B)
DHABLE TGO STEER

T28 Poaglbla Lemon Law
5 REPAIR ATTEBMPT(&)

Ti0 Complimentary Call

3 REPAIR ATTEMPT(H)

Vehicle operation or design
TRICTIONS TO CRM:

inpoint / understand concern
* Datermine Custobars axpectation

Other
LITEE BLINKIBR} ON/QFF BY LTSELF

Inoparativae
STEERING LOCKE & UNARLE TO STEER

Other
STEERING LOCEE UF & FEEEPS RUNNING & CUST

Custoner Batipfaction
ELECTRICARL CUNCERNS

Cugboner Estiafaction

CUST 3TS SVYCMOR HAS BEEN REMLLY GOREAT




PALE : 2
amM RESTRICTED

apos72
q:ndnte Fearure is on vehicle
view owners manual with cwmer - [[Owners Manuals BON
C:\Progra-1\Plus!\Mioros~1\Iexplore.exe
http:/foarawebh/wabhimowledqge /Manuals fowners /Owneradanual pbecigion . htm] ]
* Reviow specific solutions [[EFECIFI{L EBOLUTIONS RUN
£:\Progra-1\Plua!\Miprroa~1\Texplora. axa
http://caraweh/wabknaowlsdge/Froducts /general /Bolut ionaByCOmponeant Code . htmn] |
* Yalidate with dealerghip if necefgary
* Cpprdinate with dealership to compare with another vehicle 1f necessary
* Behedules a follow up 1f ippus ia not resolved during call
DLREHP 732/0826-5980
CORT NAME
e o ol e e e i "*************m msmﬂf******i**I‘*I‘I‘**'i‘**i****ii**i‘l‘l‘l‘*ﬂtl‘l‘l‘

CUST 9TS INTERMITTEMTLY HKLECTRIC CONCERNE CAUSING STERERING TO LOCK & VEH CONTINTEER TO
RUN. CUST STR CAMFATGN #1044 CORRECTION LEAVES VEH UNARLE TC BE LOUKED. COST
ABOUT THEFT/SECURITY. CUST ATS INTERRMITTENTLY SEAT WILL NCT MOVE & STEERTWA RETHACTE ON
ITE OWH & DASH LITES, INCLUDING WARNING INDICATORS ILLUMINATE CW THRIR OWN. CTUST BTES THAT
HE CAN BE QUISICE OF VEH AND THE HEAD LITEE OPEN/CLOSE ON THEIR OWN. CUST STS THE VEH
ACTE LIKE IT IS POSSESSED. CUST SEERE LEMON LAW INFO AE HE HAS HAD VEH IN HUMEROGUE TIMES
W/0 CONCERN BEING CORRECTD:. CUST STS SVCMGR HAS GRERT, BUT HE WANTA HIS VvEH REPAIRD.
CRM CALMED CUST DOWN & ADVISED WILL CLL SVCMGR 8/2% . CRN To SEE IF TAC HAS BEEN INVOLVD
& THE AVM. CRM TO SEE IF DLRSHP HAS A CORVETTE SPECIALIST. CRM TC CLL CUST BACK SCOMETIME
Bf29 APFTER HPEAKING W/EVOMER. CUST TEAMED CRM FOR ASBIAT. LYNDA JAMES/CAC/PDXI; o)
ASTES4296

R WAE UNAVAILABLE, CEM TO CLL AGATH £/30 & CLL COST AFTERWIRDS. LYNDA JAMEB/CAC/PDX;
g; 3STIEL00B
2001-0B-30

HvVOMGR RON 8T5 THEY ARE WORNING ON HBAT & RESETTING COMPUTER TO CORRCT STEERING COLUM
SELF-ADRJUETING ON ITB CHN. ROM STE2 THE CAMPATGN COMPLIRMCE ON LOCKING OTEERING COLUNN
DOES LEAVE VEH UMABLE TO LOCK STEERTWG A8 A THEFT DETERRENT. CUAT 8TH HE PURCHROEDA
$42,000 VEH W/ LOCKING ETEERING. CUST ETH WOT EEING ABLE TO LOCK STEERINOG IB UNMARCCEFTABLE
TO HIM & WODLD BE TO ANY FOTENTIAL BUYER. CUBT ETE THIE DECREASES THE VALUE OF HIS VEH.
CUST 8T8 VEH HAS AN ONGOTIG BRLECTRICAL. OCAKTERE THAT BTILL IS NOT BETNG RESLOVD. SVIOMGR
RUN BTS TAC HAS BEEN INVOLVE & THE DO HRV CORVETTE MECH SPREC AT DLRBHP. CUST 16
DISSATIEVIED W/VEH PERFORMANCE & HTS IT I8 A MAJOR SAPFETY HAZARD. CRM REVIBWD CASE W/TM
AFN BURTON & WILL CLn AYM POR ASAT8T. OUAT SEEKE BUY BACK DUB TO ALL OF THRAE IESUEE. CHM
TO CLL CUST BACK 5/5. LYNDA JAMES/CRC/PDN; 0: 268040585

2001-08-30

CUET ST WILLING TO ACUEPT VEH seselfwme==BELECTRICAL CONCERNE RARE REPAIRAD & HR CAN LOCE
ETEERING COLUMN WITHQUT BWDANGERING HIMBBLF. LYNDA JAMBS/CAC DOX; O; 368D4ABE1R
2001-88-05

SVOMAR HT8 VEH OPERATING FINE & WO BELECTRICAL FROBLEMS AT THIH TIME. SVOCMGF ST8 CUST
TAKES VEH & THEN CLLS WITH ALL THREE ELECTEIGCAL ISSURH. VEH IE THEN TOWED TO DLREHF & NO
BLECTRICAL CONCERNES ARE FRESENT OR ABLE TO DUPLICATE. SVCMGR STS THEY DID FEPAIR THE SERT
TRACK & THE STEXRING ADSNUSTING MODULE. CUET IE DISEATISFIED W/CAMPAION REFATR DF NON-
LOCKING COLTMN. CUST IS DIBSATIBFIED W/VEH PERFORMAMCE & CONCERKD ABQUT FUTURE CONCERNS.

T HAS ATATED VEH IBE A LEMON k ACTH LIKE IT I6 "POSSESSER". CRM TO CLL OUET 5/6 RS

. LYNDA JAMBS/CAC/PDX; 0; ASSETIETOD

2001-0%9-06




DAGE : 3

M RESTRICTED
360572

HAS OVER THE SHOULDER APPRVL, FROM T ANN BURTON TO CLL AVM W/COURTESY THAT CUST WILL
DISHATISFIED. LYNDA JAMES/CAC PDX; 0; 368650385
2001-05-08

CRM ATTEMFTD TO CLL CUST & RECVD VERIZON RECORDING THAT # 15 NO LOKGQER IN SERVICE. CRM
HAE TM ANN BURTON APPRVL T{O BEND CLL CAC LTR, LYNDA JAMBS/CAC/PDX: ©: 3I6R650513
2001-05-08

wn=NEXT CRM====FHOULD CUBT CLL CAC PLEASE GET TIME: PHOKE# FOR CRM TO CLL TO ADVISR CUST
THERE IS NOTHIRG WE CAN DO TO ASSIST CUAT W/ELECT CONCERN A5 SVCMAR STS UNABLE TO DUR
CONCBRNEB. CRM ASKED BVOMGR IF HE HAD ANTHR DHONEY FOR CUST & HE DOEE WOT.

LYNDAJAMES /CAZ/PON;: 0; 368650713

2001-09-3&

CRM CLLD CUAT BOS § & CAN ONLY REACH CUAT 8AM KJ TIME. CEM CN PAT TIME & TMABLE TO CLL AT
THAT TIME. CRM SEWDING COLL CAC LTR. LYNDA JAMEE/CAC/PDX; ©O; 36865109%
2001-09-0&

GL REVIEWED FILE AND LETTER AND SENT TO MAX, ZACH ZACHARIAS-OGL-PDX; 0; Z£BE60346
2001-09-18

MULTI CHEVROLET IM UNIOCN, MNJ....PHf§ ...30B8-586-2800
MARY HAMILTON/CAC/FDX: 0; 369692501
2001-0%-18

orm contacted xultl chavrolet and spoke to the arv mgr. the =rv mgr sts that the cust
ted that he has contactad atbortwmy, and he la net ploking his veh back up. srv mgr
. that he camnot give a rental wveh to the cust until a diagnosis has been dona, and he
golng to mee if he can have the veh towsd to the cust servicing dlr b/c they know the
history, and he does not want to be involved in a lagal battle. oIm contacted cust and
advisnad that a rental veh cannot bs provided b/e thare hag not been 2 diagnosis done, and
the cust is pursuing legal sction end has atated that he will nmot pick up his veh. cust
sts thta he hap contacted an atternsy, but will not de anything illegal....cust sts that
if his attorney tells him to plok up the veh, he will. cust algc stz that ha has filed
with bbh. crm advised that 1 can no longer assc if the cust has pursusd legal action.
cust understood, but atated that he 18 very discueted with how chev is trsating him. cust
Aok for crp to doc that atactmant....cobt....r 05 365704360
2001-05~-14 .

CRM ADVISED THAT I WILL DOC THIS. CRM CLOSING FILE DISAATE PER TM, BILEBEN ABOTT'S
APPROVAL.

NARY EAMILTON/CAC/PDX; 0;: 365707380

2001-09-19

Reviewved filse and yeturnsd letbsr MNDOO1 to orm persding Fuxther sttention. Please oee
fendback form prior to resubmitting. OWL/JERMNE OLBON/PDX; 0; 365779635

LY LIS L LR TR bR R balledy:\] MTImtiiitii-tiiiiitiiinn‘tti*t***i* Wl

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
VER MHAME : DREIVER AJE:
DIBRBILITY:

OMMER DEACRIPTION:




PACE : 4
QM REOATRICTED
380572

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REEULT:

POLICE REPJRT: ROAD CONDITION: ROAD SURFACE:
HIMBRR QF EFBEORLE:1 O BADY INJURY:
INJURIES ¢

WAD ANOTHER VEHICLE IMVOLVED:
HUMBEF. OF VEHICLEZ: ©

PROPERTY DAMROR:

HAS VEHICLE INSURED: IHNETRANCE COMPANY MAME:
INSURANCE COMPANT ADDREBS:
AGENT NRME:
AGBENT FHONE NUMBEER:

MURE INFORMATION:

MATNTENANCE LOCATICN:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

HAS VEHICLE INAPECTED: INSPECTORS NAME: INSPECTION DATE:
MILERGE AT INSPECTIOM:
WHERE WAH IMSPECTIOH DONE:

VERIOLE ROAD TESTED:
TEST DESCRIPFTICH :
RGAD TEST RESULT:
COMP INAPESTRD:
INVERBTIGATIVE SIMMARY:
PAR ATATUA:

AT ERANT IR T T I S E SR d bbbk e DAR IRBCRMATION kR kA AR RO E P W b PP b b bbbk b s

BOURCE: TRANSADTION :
REQUEST TYPE:
REPURCHASE REASONM:
DEALER RAC:
DBALER HAME:
DEALER ADDREEBA: , ,
DOETALT: .,
PHONE NUMBER: FAX MDMBER:
PRODOCT CODE: BODY TYPR:
TRIM:
ENGQINE TYPE: TRANEMIEBICH :
VEHICL.E DRTVERBLE 1
MILEAIE @ BDY-BACK: O BRC HARRANMTY DATR:
NSRD : HADA: O
BALRE TAX:
DEPRECIATION:
UPGRADE :
Tr
¢
DAMAGE '




PAGE : =]
O M REETRICTED

wﬂ-h WAME:
UNT NUMHBER :

INTEREST RATE: INTEREST PAID:
DEALEH BUYCUT)

AgasTa

ACCOUNT BRLANCE:

LEGAL & LEGAL TYPE:
LEMON LAN:
DRALER RDMINIESTHEATION) VEHICLE DESTINATION:

RELEASR - LIEN BAYOPP:
' TITLE BRRHD:

REPLACEMENT VIN:
AN R A AR AR b R R ARADTTLY THIURY * bbbk bhwd b bbb dd bbb dhadhrr e b e e v e AN

NUMEER OF INJURIERS: ¢
COMMENTH :

HAME 3 LOCATION:
ADDRESS: ,

CITY/SIATR: .,

PHOKE NUMBER:

SEATING POSITION: EESTRAINT :
TYPE OF IRJURY:
TREATED : IF 80, WHERE:

ARRAAERETRERNNRTAANE RN AANAA AR S AN EADRE THEORMATTORM A * % hd M m kA bm ket * A Mk ddbdokddkh

m CASE HUMHRER: DATE1
HAMES :

BUSINEDS : & BUSINESS: 0

ACCTDERT ; DATE OF ACCIDENT:
DESCRTPTION OF NAMAROE:

PURCHABE/LEASE: 0 DATE OF PURCHASR/LEABE!:
MILEAGE AT PURCHABE: 0O PURCHARE/LEASR AS:

DOESs HAVE POSESSICN OF VEHICLE:
RESOLOTION EOUGHT :

Witk e e e e ok b Ao kR RRC CONTACT INFORMATTOE® ww b bk ke Ak A e rk e e h A A h ik

HAME : CONTRCT MUMBER: 1
COMPANY CONTACT TYDR:

CONTACT PFBOHE:
ADDREEE :




Page 1 of 3
NO ORS CORPORATION
oL by DIVIEBEIDN

. G4 RBEARBTRICTED

CUSTOMER
ADDREER 1 RALEIGH |, NC -
HOME FHONE :

T
E

< e
)

CAOSE NUMBEBR: 06736489 VIH: 181YY2203Y51007B1
RODEL YEAR: 2000
DATE OFENED: 2003-04-30 BERIES: CORVETTE COUPE
DATB CIQEED: 32002-04-30 HILBAGE 14po0D
BOUIRCE : Phone DELIVERY DATE:
BRC TYPFH: Ho DHALER MAME: DARRYL, BURKE CHEVROLET BOMTIRC BUICE
HRC DARENT: DRALEP ADDRESE:3100 N MAIN BT, , FOQUAY-VARINA, N, 27516, UBA

AR AR ARAA AN TN NN AR TN NN AGENERAL CASE IRFORMATIORS XA rawh kb a ¥ ra ke ek rR b nnky

MOl Steering Genaral Other
1 REFAIR ATTEMPT (A} LOCKED

Yehicle operation or desiqgn

INETRUCTIORE TO CRMi
*Rinpoint / understand oconcarn
* Datermina Cuptomars axpectation
4 UYslidate faaturs ig on vahiola
lew ownexe mamual with owner - [[Owners Manuals RON
Progra-1\Plus!\Micros-1\Isxploye.exe http:\\cargweb\webipowledge]]. Click tha Prodyct
Coancer Tak
* Review specific solutlonms [[EPECIFIC SOLUTIONE RUN &:\Progra-1%\Plums|\Mlcros-1\Texplore. =xe
http: ffnmwhfuu-nnfProduntﬂmtnrfﬂunernlInfu{cmtmtfﬂ“ﬂfﬂulutimuﬂyﬂmpmntﬂudu Corepol
nt.htm] ]
* validate wich dealarship 1f nascossary
* Cosrdinste with dealsrship to compara with another vehicls 1f necesmary
* Bchedula a follow up if igsus is Dot remolvad during call

Vahicla oparation or design
EAAE AR R AR AR Rk AN E R A SR A R r A A AANORN BTBTORY S bwh kbbb bkt bk Rk P A A r T ST A BT AUy

*4*C05T GTATES SHE I8 THE QRIGINAL LEASER OF THIE VEHICLE LEASED IN AUGRIAT OF 1333 FROM LOT
BACHRCDT CHREVEOLET MMD THE CUST STATEE THE STEERING IE LOCERD. ++COST SREKS TO HAVE THIS

ENTED AND STATES SHE HAS ALREADNY CONTACTED SOMEONE TO ARRARIE TO HAVE THE VERICLE
m. «+00M ADVISED THE CUST OF THE RECALL ON THE STEERING COLUMN AHD ALBO ADVISHD OF THH
REQUBAT HDMBER POR REPERENCH. THR CUST THAWEKRD THE CAM. REQNURAT CLOEED HATISFIED.
MICHARL 8. DELUCA/CARA/TAMPA; 0; 3090162681

EEEAAR AR EARE N AR AAASANT PSS DAR TNRORMATION Sk dd ket hrrrhbh bk hhd b ah s b sb s

INCIDHENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGH1
IVER DIBABILITY:

DBECRIPTION:

ALLEGED DEFRCTIVE CONDONENT:

INCIDENT RESULT:




POLICE REPORT:
HUMBER OF FEOFPLE: O
IRS:

ANOTHER VEHICLE IMNYVOLVYED:
HUMBER CF VEHICLEE: {

PFROPERTY DAMAGE :

NAE VEHICLH IWSURED:

MORE INFORMATION :
MATNTENANCE LOOATION:
CURRENT LOCATICH OF VEHICLE:
ROTIFY HAME:

WAS VEHICLE INBFECTED:
MIOLERGE AT INSPBCTION:

WA VRHICLE ROAD TESTED:
ROAD TEAT DESCRIPTICN:
ROADR TERAT REHULT:

CoMP INSPRCTED:
INVREETIGRTIVE SDMMARY:
FAR ETRTUS:

RORD CONDITION:
BODY IMJURY:

INSURRNCE COMPANY HAME:
INGURANCE COMEANY ADDRERS

AGENT KAME:
AGENT PHONE WUMBER

INBPECTORS NAME: INEPECTION DATE:

Page 2 of 3
ROAD SURFACE

AARARNARNAREE AT E e PR AR ARARTEEEAR THRORNATION ¥ n s v e e e v v bbb Wb kb vd bbb bbb wdd

mﬂ'l-:"!'ﬂ'ﬂi
REFURCHABE RERDOUN r

DEALER BAC:
DERLRD NAME:
DEALER ADDRESE: , .,
CONTRCT:

PHONE RUMBER :
FROOUCT CODE:

ENGINE TIPE:

MILEAGE & BUY-BACK: 0
" MEREP,

DEPRECTATYON

TRANBACTION:

FAX NUMEERR:

BODY TYFE:

TRIM:
TRAMEMIEEION :
VEHICLE DRIVEARLE:
HRC WARRANTY DATH:
HADA: O '
BALED TAX:

INTEREET DPATD:
DEALER BUYODT:

LEGATL, TYPR:
LEMON LAN1

VEEICLE DESTINATION:

LIEN FAYOFF:
TITLA DRAND:




0679668
Page 3of 3

bR ddrddr etk R R Rk BODNTILY THTYRY b d b ah kbt bbb bddodd bbb b N bbb bdd

BR OF INJURIE3: O
t
HANE :

: LOCATION:
ADDREGB:
CITY/BTATE: ,
PHONE HUMBER.

BRATING POSITION: RBRATRAIRT
TYPE OF INJURY:
TREARTHED: IF 80, WEERE:

Wik kR Tk kR d ek Ak kAT THRPORMATIONE S bt e bbb tb bbb bbb rhddnddr bbbtk N o br

DATE =
BUSINHEES : ¥ BUAINESRS: d
ACCIDENT: DATRE OF ACCIDENT:
DEGCRIPTION COF DAMAGE:
PURCHASE/LERSE: O DATE CF PURCHABE/LERSE:
MILERGE AT PURCHABE: 0 PURCHASE/LEASE AS:

DOE2 OWNER HAVE FOERIJSION OF VEHICLE:
FEBOLUTTON SOUHIT

HERFEANREEESFECACE AT EANRERCNBRC CONTACT IRFORMATION®: dedd bbb dd bbb bbb b b bbb bk ke bhbb bk

.n: CONTACT BUMBER: 1
PANY ¢ CONTACT TYPE:
CONTADT PHOMNE:
ADDRESS ¢




1-14611134

Pagelof3
BHBRAL MOTORS CORFORATION
CHEVROLET DIVIFEFION

. G M RESBTRICTED
COETOMER 1
ADDREHS : Dorchagtar .
= I

HOME PHOMNK:

CASE HDMBER: 1-14611134 YIN: 11¥YIia3Y51010256
: MOREL YRAR: 2409

DATE OPENED: 3I002-07-09 SBRIES: Coxvatte

DATE CLCAED: 2q30Q2-9%7-03 MILERAE : 40000.00904090

BOUTRCE Fhone DELIVERY DATE:

ERC TYPR: N/ Mo DEALER MAME

ERL PARENT: DEALER ADDRESS:

KRSk AR E A AN TN AIENERAL CASE INFORMATION* P AAARSG S e e d b b ek e b v knhwr e

M02 Linkage
0 RERATR ATTEMPT(S) Incparative

Wik ek d bk bk Rk ARk kRN RN RN AN AN P ORT HIFTORY A AR i d e e b At A R Rt R AN AR RS

t stated hig veh atearing whasl ia locked. Cust mtates he is aware of a campaign for thip
m; ; 2002-07-0%
2=07-09

Barviow Regquest bBaes besn Cloeed Sacisfied.; ; 2002-07-09

el e el bR R R DAR THNPORMATION*® At dn d A A AN AR kv ks RPN R AAAR

INCTDENT DATE: Iﬂﬂm TIME:
INCIDENT LOCATTON:

DRIVER NAME: DREIVER AGE:
DRIVER DISABILITY:

ONNBE DEACRIPTICH:

ALLERGED DEFECTIVE COMPONENT:

IRNCIDENT RESULT:

POLICE BREPORT . ROAD CrAMIITION: ROAD SURFACE
NUMBER OF PEOPLE: BODY IMNJURY :
IRJURIED

¥WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEB: 0

WAE VRHICLE INSURED: INEURANCE COMPANY BMAME :
THAURANCE COMPARY AITRBESS
ROBNT NRME: -
. RGENT PEONE NIMBER:

HORE INFORMATION




MAINTEMANCE LOCATTION:

CURRENT LOCATION OF VEHICLE:

IFY HRAME:

VYEHICLE INSPECTED:
MILEAGE AT INEPECTION:

WHERE WiB INSPROTION DONE:

WAS VEHICLE ROAD TEGTED:

ROAD! TEST DEECRIPTION:
ROAD TEAT REHDLT:

COMP INSFPECTED)
INVEFTIGATIVE BUMMARY:
PAR BTRTUH,

INBPECTORE NRAME: IHMSPECTIOM DATR: )

114611134
Pagn 2 of 3

dhdkewikddbbbbbkedbrrkrrriwrdrr e #ANPIAR THEORMATTONY % & & bk b ok b ki i e o 0 W e ok desdededesdedr deedes or e de sl e o

HOTURCE 1
FRQUEBT TYPE:
REPURCHRSE REASON :

DBALER BAC1

DEALER MAMR
DEALERR RDDRESE: , ,
CONTACT: ,

PHOME NUMBER:
FROIRICT CODE:

HEIINE TYPE:

qm: @ BUY-BRCE! ©
P:

DEPRECIATION:
URGRADE 1

ACCUOUNT WUMEER :
INTEREAT RATE:

ACCOUNT BALRNCE:
LEQAL)

DEALER ADMINIASTEATION:
RBLAAGH 1

REFLACHHENT VIN:

TRANSACTION :

FAX HUMBER:

BODY TYPH:

TRIN:
TRANSMIBAION
VENICLE DRIVBABLE:
PRC WARRANTY DATE:
HADAR: ©

SALEE TAX:

INTERBET FALD:
DERLER BUYLAIT:

LEGAL TYFRE:

LEMON LANW:

VEHICLE DESTINATION:
LIEN PFRYOFF:

TITLE BRAND:

FEREE AR AARAARE R TR RN RN TR PR AANARASAODTLY THITRY % & i e b el 00 0 0 ol 0 o o0 ool ol o ool e oo e oy

NUMEBE QF INJURIBA: O
CONMENTH 1

TYRE OF INJURY:
THEATEL 1

RESTRAINT:

IF B0, WHERE:

LOCKTTION :



1-14611134
Pageldof3

HARAARATE AR SRR RN AAARE AR AN AR N AADRE THFORMATIOH A " naba b rh b v b bbb e e b dhh

CASH NUNBHR 1 DATR:
XAMBE :
EUSINHEE : % BUAINBBB: Q
ACCIDENRT 1 DATE OF ACCIDENT :
DEECRIEPTION OF DAMALIE]
PURCHAEE/LERSE: D DATE OF »URCHASE/LEAIE
MILEAGE AT PURCHRSE: 0 PURCHRSE/LEABR AS: .

DOEE OWNER HAVE POSRIEBION OF VEBHICLE:
RESOLUTION S0D0KT :

EERERE RS AARARNAA SRS E RN E ST YRRO CONTACT Iﬂ?ﬂnﬂlTInﬂtttitttiitittttttittitiiiititttt;

HAME : CONTACT HUMBER : 1l
COMEPANY ¢ CONTACT TYBE:

CONTACT FHONE:
ACDREES &




1-109259802

Fage lof3
GENERAL MOTORS CORPFPORATION

CEEVROLET DIVIBIOR
‘. GM RESTRICTED
COSTOMER :
ADDRRASE ; Fayetteville

vo I
HOME PHINH 1
CASE NUMBER: 1-1092598032 VIN 141¥Y2283Y5101445
MODEL YEAHR: 2040

DATE OPENED: 2003-D&-13 HRRIES: Corvatte
DATE CIOSED: 2003-D6-13 MILEBAGE:
BUURCE : Fhona DBELIVERY DATE:
BRC TYPE: H/aHNc DRALER MAMK:
BRC PARENT: DEALHR ADDRESS:

s oo e oo oo el e e ook A JRNARAL, CASR THFORMATTONS wrirk e bbb bbbk bidddd s kb w

M4l Coluwrm / Ignitien Loack / Parts
0 RERPATR ATTEMPT () Btlaka

ARREERETE T TR AT ERNEAARRARARS ST TR0 ARNDRE HIBTORY kb rd ki wenr ik rw vk rrbbr bbb

Bteexring colum locked; ; 2003-06-13%
3-06-13

Sarvios Request has bean Cloged Satiefied.; ; 2003-44-13

RS RN AR AR EC TR R E AT E R ANREAN T *EAR THEORNATTORF AR AR w had e vk kA A ek ARk AR AR "

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION: '

DRTVER NAME: ERIVER AOR:
DRIVAR DIBABILITY:

OWYER DEBCRIITION:

ROAD SONDITION: ROAD SURFACE 1
BODY IHTURY:
WAS ANOTHER VEHICLE INVOLVED:
NOWBER OF VREHICLEG: 0
PERTY DRAMAGE:
VEHICLE INSURRD: INEURANCE COMPANY NAME :
INSURANCE COMPANY ADDREEBS:
AOENT HAMH :

MIENT PFHOWE HUMBER.:
MORE INFORMATION)
HAINTENANCE LOCATION:




1-109259802
Page 2 of 3
CURREBNT LOCATION OF VEHICLE:
NOTIFY WAME:

VBHICLE INSPECTHD: INGPECTORS HRME: INSPECTION DATE:
HILERGE AT INSPECTION:
HHERE HAS IREBPFECTION DONE:

WAR VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED
INVESTIOATIVE STHMARY :

PAR ETATUH,
bbbk d bk kA h kR Rk R kR AN R CDAR THRORMATION A At w ke r r vt 2 etk kA r kv v A P MU d kb

BOORCE TRANBAOTION :

REQUEST TYPE:

REFURCHRAGE RERSON :

DEALER BAC:

DEALER HAME:

DBEALER ADDREESS: , ,

mm: I

FHONE NUMBER : FAX HUMBER :

PRODUCT CODE: PODY TYFEB:
TRIM:

BNGINE T¥PH: TRANEMIGE8ION :
VYEHICLE. DRIVBABLE

LERGE & BOY-BACK: 0O BRC WARRRNTY DATR:
‘PI BADAR: O

SALRE THhX:

DEPRECIATION:

- URGRADE,

AFTERMAREET:

LEASE TREM:

DAMAGE :

OTHER.:

BRANCH « HRME :

ACCOUNT NUMAER:

INTEREST RATE: INTERBAT FAID:

DEALFER BLIYOATT:
ACCOUNT BALANCE:

LEBAAL, LB3AL TYPR:

LENON LAW:
DEALER ADMIMISTRATION : VEHILLE DHETYHATION:
RELEAAKE : LIEN PAYOPFF:

TITLE BERAND:

RERVLACERMENT VINt
AR TR R E AT TN TR A NNNA Y BODTILY TRJURYA bk ke nhhwwdbhdkhdddh b dpd o dw bbb hdddn

HUMBER OF IMNJURIBS: 0O
COMMENTS :

HAME : LOCATION:
ADDREEE: ,
JBTATR: ,

NUMEER :
TIWZ POBITION: RESTRAINT:
TYRE OF INJIURY:
TREATED IF BD, WHERE:

l'l""i"ll*i*i***i**iii.iii'iil*"'iﬁm :m‘r:mi.'.'.i--'-'l'l"l'**.***I"‘i‘l“li‘l‘l‘l.**.'l‘!‘*!‘




1-109255%02

Pagn 3 of 3
EXTERHAL CASE KUMEER: BRTE
KAMEA 4

THEEE % BUSINESS: 0

TDERT 1 DATE OF ACCIDEMT:
DESCRIPTION OF DAMASE
PORCHAEE /LEASAE: DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAEE: 0 PURCHASE/LEASE AH )

DOEE ONNER HAVE POBEESION OF VEHICLE:
RREOLUTION SCUGHT :

ANFEERTRANREANSEER LA PNAAAALEARS CONTADT THRORMATTI A+ e kb Uk bk kT b b e e d b kbbb khhbn

MAME ¢ CONTACT NIMBER: 1
COMPANY ¢ CONTACT TYPE:

COETACT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM
4% GM RESTRICTED ***

Cose No: 40812173 VIN Number: 131¥Y2283Y5101607
Date Opened: Ha5/2000 Model Yopr: 2000

Date Closed: 1772000 Berips: Corvells

Dealer Code: Biy7348 Mileage: 9304

Addresxr: HUFFINES CHEVROLET CLEWISVILLE Sienter ™

Dealer Phane:

SYMPTOM ABSTRACT=— COLUMN LOCK STEERING STEERING COLUMN WONT UNL
RESCLUTION ABSTRALCT- SPLICE PACKB/GROUNDS

UWCCCODE1———

UCC-1 DESCRIPTION— STEERING

UCC CODE 2—wem—

UCC-2 DESCRIPTION---

UGG COPDE 3»—u—-

UCC-3 DESCRIPTION—

07/25/2000 11:52:04 SBD TEMPLATE - HACKETT

STRATEGY BASED DIAGNOSTICS

_2_NUMEER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} I8 THE VEHICLE IN THE DEALERSHIP

_N_{YM) I8 THE VEHICLE MODIFIER/NON-PRODUCTION ACCESSORIES {IF YES
LIET)

_N_(YM) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETC.)
_N_(Y/N) HAVE YOU COMPARED THIS W(TH AN IDENTICAL VEHIGLE

_Y_(¥MN) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥M) B/M BEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_N_ (Y/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_{¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_ {¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ (¥MN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

07/25/2000 11:52:04 HISTORY - HACKETT

DEALER TECH STATES THAT THE VEHICLE WAS TOWED IN BECALUSE THE 8TEERING
COLUMN

WOULD NOT UNLOCK. DEALER BTATES THAT THE CONDITION I8 NOT PRESENT NOW
WHEN TRYING

EAD2-B31 7 GMIIC Page Tufl




TO DUPLICATE THE CONCERN. DEALER STATES THAT THERE ARE NO CODES PRESENT.

ADVISED DEALER ON BASIC SYSTEM OPERATION AND DIAGNOSTIC PROCEDURES PER

. PI#ADOC26E.

DEALER TO ADVISE.
08/17/2000 13:23:44 CRUMB - VME CLOSING

EA22-831 7/ CGMIIC Fagedof2
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Page 1 of 3
GENEBRAL MOTORS CORPORATION
CHEVROLET DIVIEION
. dM REBTRICTETD
COBTOMER :
ADLDREBE : HORTH MIAMI .
FL

HOME PHONE. -
CASE HUMBER: 006317218 VIN. 131YV22a33Y5102224

: MODEL YHAR: 2000
DATE OPENED: 2000-06-15 BERYES : CORVETTE COUPR
DATE CLOSED: 2000-06-26 MILERGE i 18000
BOURCE ¢ Fhone DELIVERY DATE:
BRC TYPE: DEARLER HAME KELLEY CHEVROLET INC
BRC FARENT: DEALER ADDRRESE:500 E B8TATE BLVD, ,FORT WAYHE, IN,46805,U8A

Ehkd kb kb hhhh e A dhdk kb VIENERAL, CAEE INFORMATION* A A Akt kd ke kA kb ke kv ki bk

Mi0 Bteering Whael Other

2 REPAIR ATTEMPT (9] réplaced

Dol ASC ochar

3 REPAIR ATTEMPT(S) leakead on carpat need replaeing

ect
‘iiittti*iiitiiiiiiiiiiii*i****iiim HISTORYAA S dd Ak ke n Ak e e R Rk ARk

cust Atates he has had to much trouble with this veh after paying 585000 for thas wve. cust
stutes 2 differant dsalar has worked on sames problem and this morning the steering column
lopksd up sgein. cust weants tha vah fiyed and fixed right or he wanks out of vah. cust
mEatan tha vah is dangarous bacsaugs whan it locke up you can enly go in the directicn that
the whesl is locked up in. orm will contact avm to ses if veh can be locked at by hinm or a
tach tean. claudette huggins/austin, texas: 0; 3299350564

Z2000-06-26

AVM Carl Cook called mod lwft message: complalnt not usyal for steering lock problem, wmust
work with dealey. Hichael A. Flores/TH/Rustin; 0; 330904407

bk bbbk h bk e DAR THFORMATICH T T Pk A A AR AAA AR ANk d b dh bW hdhddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM:

PRIVER HAME: DRIVER AR
IRIVER DISRBILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

gmm REHULT:

ICE REPORT: ROAD CONDITION: ROAD HURFACE :
OF PROPLE: 0O BODY IRJURY :
INJURIES :

MAS ANQTHHR VBHICLE INVOLVED:
OF VEHICLBS: 0




FROPHRTY DAMAOE )

‘ VEEICLE INBURED:

HORE INFORMATION:
MAINTENANCE LOCATION:

CURRERT LOCATION GF VEHICLE:

MOTIFY NRNE:

WAS VEHICLE INBRECTED:
MILERJE AT INSPECTION:
WHERE WRE INSFECTION DOME:

WAD YEHICLE ROAD TRHATRED:
RORMD TEAT DESCRIFPTICH)
RORD TBAT RESTULTY:

COMP IMOFECTED:
INVEETIGATIVE SUMMAEY:
PRR STATUD:

INSURANCE CTOMFANY NAME:
INSURMNCE COMPANY ARDDRESSH

AGENT WAME:
AGERT FHOWE HUMBER:

INSPECTORE HAME: INMHPERCTION DATE:

00637218
Page 2 of 3

ARANEA G Tk bbb hdddb bbbk b e r ke 2 DAR THNRPORMATIORY S r bk e nd e AT A bbbk bbb ddhddh

BOURCE 1
REQUEET TYFR:
REFURCHAHE BREAHON

FRODUCT CODE:

NILAAGE » BUY-BACK: ©
MERE ;

DEVEBCLATION:
UPGQRADE 1

VIN:

TRANMBACTICH

FAX NUMBER:

BMODY TYPR:

TRIM1
TRANSMISSION:
YEHICLE DRIVEAHBLE:
BRC WARRANTY DATE:
HADA: &

SALES ThX:

INTEREST PATD:
DERLER BUYOAIT:

LEQAL TYPR:

LEMON LAW)

VEHICLE DESTINATION
LIEN PAYORF:

TITLE BRAND)

ii-iiﬁ*iiﬁ*iiiiil‘"ii'i*ﬁtii**i'**ﬂﬂb:n‘! Imii wrd kb kbbb hrmdry b bk Ny

MIMBEER OF IRTIRIEB: O
COMMENTS

EIAME +

LOCATION




00637218
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ADDRESS: ,

CITY/STATE: ,

NUMBER :
TING POBITION: REBGTRAINT:
TYFE OF IRJURY:
TRRATRD 1 IF BO, WHERE:

Whkdkdkkkhkdrbd kb bk ke AR v T ADRE TRFORMATT OB i vk e e e e ey e e e ol e dee it S or o e o e e o e

EXTERMAL CASE NTMERR; DATE
TITLE MAMES:

BUBINEEE: ¥ BUSINESS: O

ACOIDERT : DATE OF ACCIDEMT:
DEBCRIPTION OF DRAMRGE:

PURCHASE/LEMAEE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAGE: O PURCHASE/LBASE RS:

DOEE OWNER HRVE POEESEBI0ON (OF YEHICLE:
RESCEOTICH BODGHT:

ddhdddd bbbk kbbb h kA kA BERC CONTACT INFORMATIONAN Ak dddddddd bbb st w AT ar

BRHNE : CONTACT MUMEER : 1
COMEANY : CONTACT TYPE:
CONTACT PHOME)




04392627

Page 1 of d
G ENERERAL MWOTORE CORPORATION
CEEVYEOLET DIVIAIAQON
. amM REETRICTETLD
CUSTCMER «
AODRESS : PROVIDBHNCE '
1 1N
HOME PHONE:
CABE HUMBER: 04592627 VIN: 11 YY22a2vYs1i04362
NODEL YEAR: 2000

OATHE CEEMED: 2401-0&8-18 ERRIEBR: CORVETTE COUPE
DATE CLOSBED: Z001l-06-25 NILEAGE :
BOURCE 1 Fhone DELIVERY DATRE:
BRC TYPE: No DEALER HAME: FAUL MASSE CHEVROLET-@EQ I[NHC
BRC PRREBNT: DEALER ADDBESS:1111 TAURTON AVE RTE 44, ERST

FROVIDENCE ,RI, 02914, U5A

WA R AR AR b dddd kb kA s AIENBRAL CRASE IMFORMATIONY #hhdhddddddbbdddddddddddbrrdtn

MOl Bteering General Interfersnas

0 REPATR ATTEMET (G} LOCERD

Al2 Mipesllansous - Hot Clagaifisd cther

3 REFAIR ATTEMFT (E) CAN HOT BE TUWED

ic¢le cperaktion or desigo

ICNE2 TO CRM:

*Dinpoint / understand concern

* Datearmine Custooers sxpectation

* Yalidate feature is on vehicle

* Revisw owners manual with ovmer - [[Owners Manuala RON
C:\Progra~-1\Plua | \Miocroa~1\Texplors . axe http:\\cargwab\wehinowledgal]. Click the Product
Center Tab

* Raview gpeclific solutions [[SPECIFIC BOLUTIONS RUN C:\Progra-1\Plus!|‘\Micros-l\Iaxplors.axe
http://carmweb/comnon/ProductCenter /GaneralInfo/content /CRC/BoluticneByComponant Coda_Corspol
nt .him] ] -

* validate with dealership if necessary

* Courdinate with dealsrship to compars with anothar wvahicle if nscessary

* Bohadule a follew up if lasus im aot repslved during oall

Vehiocle eparation or desigm

ek T e PR A AAAAERAAAN AR r T AN ANDRE HIBSTORY MR Rt A A k rk ke r A k¥ A e v A IR T e Ay

CET STATEE THAT HIE VEH OTEERING HRAH AN ELECTRORIC SAFETY LOCK. CUST STATES THAT THE VEH
OSTEERING I8 LOCEED AND THAT HE HAH MO WAY OF GETTING IT UNLOCEED. CUST STATEE HE HAS
ROADSIDE TO TON THE VEH AND THAT THRY CAN MOT TOW HIE VEH SAFELY. CUAT BTATES
THE VEH IS DONN 31 STCRIES IN A FARRING QARAOE AND THAT THE TOW TRUCK DORH HOT BELIEVE
THEY CAN TOW THE VEH WITHOOT DAMARGE. OUAT STATES THAT HE HAS CALLED HIS DLR AND THAT
OH CAW SHND BOMBONH OUT TO LOOE AT THE VEH. HE STATEE THAT HE WAE ADVIARD THAT THEY ARE
FOT INSURED OFF THE PREMISES. COUST SEEKS TC GET HIS VEH PIXED. CRM ADVISAED CUET THAT BHR
HRILD CONTACT HIS DLR AND LOOK INTO BHEESOLVING HIS CONCERME. CRM WILL CALL DLE AFTER 1:90
PET AND GEE IF HAYTHING CAN BE DONE. ORM SBET UP CALL BACK WITH COBT WOR 7-8 EBT TODAY TO
‘1!! FURTHER. MARCIE MERD; 0; 361746163

1

EEE

-D&-18

CHM CONTACTED PAUL MASSE CHEVEOLET SVC MGR WAS NOT AVALIBLE CRN WILL TRY BACK LATER TODAY.
MARCIE MEAD/PDX/CAC; 0y 361730110
2001-06-18




04592627
Page 2 of 4
CRM ATTHMPTRD TO CONTACT DLR EVC IS CLOBED., CRM WILL CALL THEM ASAIN TOMORROW ARD THEN
CALL THE CUST BACK BHTWEAW 3-6 EST. MARCIE MEAD/PDX/CACy; 0y 3E1754372
1-06-19

CRM CONTARCTED DLR (PAUL MAgsH) SPONE WITH THE BVC MR NIKE. HE ETATES THAT THEY DO KOT HAVE
A MCBILE EERVICE UNIT AND DN NOT HAVE ANY WAY OF SENDING A TECH OUT TO FIX THR VER. HE
OTATES THAT THE CUET WOULD NEED TO A FULL AFUSE IN THR VEH TO UNLOCK THENTEERING ENOUGH TO
@ET IT TO THE DLF AND THRAT HE HAD A TECH EXPLATN THE PROUEDURE TOD THE LUST. MARCIE
MERD/PDX/CAC; 0; 3510819857

2001-0&-15

CRM CONTACTED HURD BUICK CHEV (401-751-5000) THE SVC MOR WAE ON ANOTHER CALL CRM WILL TRY
RERIN LATER MARCIE MBAD/PDX/CAC: 0; 361819980
4001-06~159

CRM CONTACTED HURD CHREV EROXE WITH THE ASSIHTANT SVC MIX HE STATES THAT THEY DO NOT HAVE h
MOBILE UNIT EITHER. CRM BPOKR WITH CUST ASVIBED THAT AM DOING FURTHER RESEACH WILL CONTACT
COST BETMEEN 5-7 BT. MARCIE MEAD/PDX/CACT 0) 351825429

A001-05-19

CRM LEFT FIRAT MESSAGE FOR AVM PAUL PRRINI 914055-836§ AT 10100 AM PT. MARCIE MEAD/PDK/CAC;
0; 361825480
2001-0&-19

CRM ADVIEED CUAT OF HER DIRECT EXTENEION l-E66-332-4368 EXT 218818 IF HE MEEDS TO CALL BACK
SOCHER. MARCIH MBADL/PDX/CAC; 0; 16182%%8€
4001-06-1%

CALLED CUST BACK ADVISED THAT SHE IB REVIRWING CONCERN WITH UPPER MANAGEMENT IN HIS AREA
THAT SHE WILL CALL BACK TOMCRROW WITH FURTHER UPDATE BETWEEN 1-5 EST. MARCIE

JPDX/CAC; G; 151848466

2001-06-25

CBM MADE SECOND ATTEMET TC THE AVM ON 06/.25 AT 2:15 PM. MARCIX MERD/PDX/CRC: 0; 36335B557
2001-06-15

CRM CONTACTED CDST HE ADVISED THAT ME GOT HIB VEH OUT OF THE QARAGE ON BATURDAY AND TEAT ETE
VEH IA AT THE DLR ROW. CRM CONTACTED AVM ADVISED TO DISEEGAURD FREVIOUS MEOSASE. MARCIE
MRAD/ FDKSCRC; Oy 362359206

2001-06-27

AVM PAUL FERRINI BTATREE CUST. VRHICLE ATEERING OEARR BTUCK AND CUST. COULD WOT OET IT OUT OF
PARKING GARRGE. CUST. DECIDED TO NOT HAVE ROADSIDE ASEBIET IAJE TO POABIBILITY OF DAMAGE TO

VERICLE. CIMT. WAE APLE TO GET VEICLE OUT OF QARMIE AND IT WA TAKENTO DLHBHP. RO¥ IB
1853067. CUBST. I8 ALL BET. JAYNE WOODHURY/AVM TRAM/TANPR); 0; 361516657

A oy ol o i ol oy e e e o ol e e o e e e o P RE R R m’mmTIm**"**".ii‘.‘i'-‘"i"'."'i"'i"'i""

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATTON:

DRIVEE HAME: DRIVHR AIE:
DRIVER DISABILITY:

&=

ALLEGED PEFECTIVE COMPOWENT:

INCIDENT REBULT:
POLICE REPORT: BOAD CONDITTON: ROAD BURFALE:
HUMEBER OF PEOPLE: O BODY INJURY:




INRIES:

AMOTHER VEHICLE INVOLVED:

OF VEHICLEB: ©
FROFEATY DAMRGE c

MORE INTORMATION :
MAINTEMANCE LOCKTTON:
CUREENT LOCATION OF VEHICLE:
HOTIFY HAME :

HWAA VEHICLE INBPFRCTED:
MILEAOE AT INSPECTION:
WHERE MAB IHNBTRCTICH DOHRE:

WAS VEHICLE ROAD TESTED:
ROAD TEAST DESCRIPTION
ROAD TEET REAULT:

g INGPROTHD:
TNVHETIGATIVE SUMMARY )
PAR BTATUS:

INSURANCE COMPANY HAME:
INSURAMCE COMPANY ADDRESES

AUENT MAME :
AOENT DPHOME NUMBER )

IRSPECTORE NANEK: INAPRCTION DATEH:

04592627
Fage Jof 4

AR ARE A E TR A AR E T E T RN AAANANEREAR THRFORMATION A F r R e d i A kA AR R R R AR RN R AN AN AR R TS

B
BT TYPER:
B REASON:

PRODICT CODE)
BIQINE TYPA:

MILEAGE & BOY-BACK: 0
HERT*:

DEFRECTATTON

ACCOUNT HUMBDER:
INTEREET RATE:

ACCOUNT BALANCE:
"IE::; ADMINISTRATION:
RBLEADE

ENPLACHMENT VIN:

TRAMBACTION

FRX WIMBER :

BODY TYVE:

TRIM:
TRANSMIBEION:
VEHICLE DRIVMABLE:
BRC WARRANTY DATH:
HADR: O

SALEH TAX:

INTEREET PAIIM
DERLER BUYOLUT!:

LEGRL TYPE:
LEMON LAN:

VEHICLE DRSTINATION:

LIEN PAYOFF:
TITLHE BRANI

ERERRN RN SRR E bk d R AERRRRR R A A AEODTLY TRJURY SRS Shd e e S ad AR A A A A




04592627
Page 4 of 4
NUMEER OF INJURIEE: O
COMMENTS 1

@-. Lacxra:

ADDHEHE: ,

CITY/STATE: .,

FHOME NUMBEH:

SRATING PCHITICN: RRATRAINT:
TYFE OF INJURY:

TREATED : IF B0, WHERE:

AAREEAT AR E AR A kkkkh AR AAA R FATIR THRORMATIONY #*nwd b rrdd bbb b rd b b v b kbbb dhdkdrr

HXTERMAL CTASE RUMBHR: DATE :

TITLE HAMEH)

BUBINBRE » % BUSINESS: 0§

ARCCTIDHENT - DATE OF ACCIDENT:
DEECRIPTION QF DAMAGE

PURCHARE/LOANE: O DATE OF FIRCHASE/LEASH:
MILRRGR AT PURCHASR: 0 PURCHASE/LEASE AS:

DOEE HAVE POHRBBICM OF VEHICLE:
EEBJLUTTON EBOUEHT :

bk ek e rkkrekkhnddrk vk keBRD OONTROT INPOBNATION  *dtddddhdtediddhwrdhrbrddhdudedn

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT FHONE:




B NB
C

CDUETOMER !
ADDERSHS :

HOME PRONE)
CABE NUMBER: 1-11325833¢0

DATE OPENED: 2003-048-18
DATER CLOAEDH:  2003-07-403

SCTURCE : Fhons
BRC TYPE: /Ao
BRC PARENT

R
H

1-113238530'

Page 10f3
L MOTORS CORPORATION
VREOLET DIVIASBION
amn REETRICTED
New Roads .
L I
VIN: LYY 23IVR105158
MODEL YEAR: 2000
BBERIBO] forvates
MILERGE: 77243 .0000000

DELIVERY DATE:
DEALER HAME, Cuality Chavrolet-Bulok-Pontiac, Inao.
DEALER ADDREA5:1223 Homplcal R4, Mew Roads,Lh, 70750-26345 USA

EEEETERAENRF AT AN TNTEANNRENAANNNIENERAL CASE INFORMATION® FARAXE TR RN RAAREARE N EANAARATARES

Hil Column / Igniticmn Lock / PBarts

¢ REPAIR ATTEMPT (&)

Incperative

Alddrd e r AN R bk bk kR PR RRORYE HISTORYAAEAN ST YR AR b r o wr bl bbbk o e e b

3-06-35

¢

aering colum locked; ; 2003-06-215

pervica manager, Mike Simoogen; ; 2003-06-35

2003-06-35

AVM, Tina Carter; ; 2003-06-25

4003-07-01

sarvice requast update; ; 2003-07-01

2003-07-01

seepleane see Inbounds+r; ; 2003-07-01

2003-07-01

ofb; ¢ 2003-07-91
2003-07-01

racall nok fixed...; ; 2003-07-01

4003-07-01

this 1s CEMe ind attempt to reach AVM; : 2003-07-Q32

4003-07-02

received July 2nd at 12i:41pm; ; 2003-07-02

2003-07-02

enived from AVM, Tina Marie Carter July 2nd at 10:56amy ; 2003-07-01

31-07-02

updets...; ; 3003-07-02
2003-07-03

mrvice manager, Mike Simomsen; ; 2003-07-D2

2003-07-02




1-113258530
Page 2 of 3

Searvice Regquest has heat Closad S8atimfied.; ; 2003-07-02
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INCIDENT DATE:
INCIDERT LOCATION:

LRIVER KAME:
DRIVER DIEABILITY:

CHNER DRESCRI P'I'IDH '

ALLEGED DREFECTIVE COMPONENT :

INCIDIENT REAULT:
FOLICE REPORT:
OF PROFLE:
INJDRIES :

WAD AMOTHER VEHICLE IMVCLVHI)
NUMBER OF VEHICLEBR: O

MORE INPORMRTICH :
MAINTENANCE LOCRTTON:
CURRENT LOCATTON OF VEHICLE:
HOTIFY MAME:

WAB VEHICLE IMBPECTED;
MILERGE AT INSPECTION:
WHERE HAE IWBSPECTION DONE:

WAE VEHICLE ROAD TREETED:
ROAD TEET DESCRIPTION:
ROAD TREST REHULT:

COMP INFPROTHD:
IRVESTIOATIVE BUMNARY:
PAR HTATDE:

INCIDENT TIME:

DRIVER ROE:

ROAD CONDITION: FIRD SURPFACE:
BOOY INJURY:

INSURANCE CONPANY HAME
THHURRNCE CONPANY ADDRESS,
AGENT HAME:

AOERT PHONE HUMBER :

INSPRCTORG WMRAMHE: INSPRECTION DATE:

B RRRREE AR R AR AR AN R AR AR YA ADAR INFORMATTON T S AR A AR A A S TR S P NN N AR R AN AU AA AN A RS

BOURCE 1
REIQUEST TYPE:
REPURCHASE REABON:

DBALER BAC:

DERLER HAME:
DEALBR ADDREEBB: ,

G

MNILEMIR & BUY-BACK: O
MERE )

FAX NUMBEER

BODY TYPR:

TRIM:
TRANEMIOEICH :
VERITLE DRIVERRLE :
BRC WARRAETY DATE:
NADA: O




1-113258530

Page 3 of 3
BALES TAXL,
DEPRECIATICN

INTEEEST RRATE: INTEREST PAID:
DEALER BUYOUT:
ARCCOUNT RALANCE:

LEJRL] LEGAL TYFPER.

LEMOM LAW:
DERALEE ADMIMNISTRATION: VEHICLE DESTINATION:
RELERSE = LIEN DPRYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ARAEARA AR S VA AAA R RN AT ¥ rAONILY THIUR AN r kI rr Er A A A AR AN AN R AN AR AN R

OF INJURIES: G
COMMERTE ¢

HAME : LOCATION
ADDRESE: ,

CITY/ATATE: ,

PHOWE NOMBER :

SEATING POSITION: RESTRAINT:

DF INJURY:
ﬁmu IF B0, WHERE

WhnkddkkhdhkkknnhhnrhhnbkkkhhknkttANR INFORMATION  FFdbdd bbb dhbddwdethddbb bbb bbb s

EXTERNRL CASE NIMHER: DATE -

TITLE HAMES:

BUHINESSH : % BUEINESS: ¢
ACCIDENT: - DATE OQF ACCIDENT:
DEGCRIPTION OF DAMASH :

PMIRCHAHE/LEASE: O DATE OF PURCHRSE/LBABEK:
MILEAGE AT PURCHABE: O PURCHARE/LERSE AS:

DOBH OWNEE HAVE FOSBHRICH OF VEHICLE:
RESOLDTION SKAMIHT

drdpdeded dedrdededemrdede & o e ke b d A BRC OCNTACT IHPORMATIONT S e e b e v v A A A S R A AR SRS ARE

HAME ; CONTALT NUMBERH: 1
COMPANY : CONTACT TYRE

CONTACT PHONE.
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

«+¢ GM RESTRICTED **%
Cesn No: 11712 VIN Number: 1G1YYZ22G3Y5105754
Daze Opened: 8220 Model Year: 2000
Date Closed: T04/2600 Series: Corvetis
Desler Code: BO2127 Mileuge: 23911
Addross: HAWTHORNE CHEVROLET HAWTHORNE gyt NS

Dealer Dhone:

SYMPTOM ARSTRACT— COLUMN LOCK STEERING ALLEGED STEERING STILL L
RESOLUTION ABSTRACT- TLT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UcCC-2 DESCRIPTION--
ucec CODE 3———
UCC-3 DESCRIPTION—

DBAG/2000 0B:38:00 SBD TEMPLATE - KOPAH
STRATEGY BASED IMAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{Y/N) 18 THE VEHICLE IN THE DEALERSHIP
_N_{Y/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)
_N_(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(¥/N) /4 SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
_Y_ (¥/N} BULLETIN OR Pl SEARCH PERFORMED:
_Y_{¥/N) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}
_N_{Y/N) CONDITION DETAILS (LIET DTC'S, ETC.)
_N_(Y/N) DIAGNOSIS {(PARTS REPLACED, VEH. HISTORY, ETC.)
BRDY/2000 09:38:00 HISTORY D KOPAH
CONCERN; STEEING COLUMN STILL LOCKED AFTER S8TARTING VEHICLE

COMMENTE; DLR STS CANNOT DUPLICATE AND NO CODES. DLR LOOKING FOR Pl INFO
RECOMMENDATION; ADVISED DLR ON P A000285 WHICH 8T8

EA02.021 7 GM22C

Page I of2




CONDITION: 97-2000 Y8 STEERING COLUMN LOCK ACTUATOR ADDITIONAL
DIAGNOSTICS

PRCBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN IS DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOLALD FIRST FOLLOW THE PROCEDURE CUTLINED IN
THE 88 YB SERVICE MANUAL ON PAGE 2-88 (BOOK 1) "STEERING COLUMN LOCK
DIAGNOSTIC 8YSTEM CHECK., IF NQ PROBLEM |18 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPE SHOLWLD BE TAKEN:

1. GHECK BOTH 'A’ PILLAR GROUNDS G201 AND Q202

2. CONNEGT A TECH 2 AND CHECK THE 1GNITION KEY INPUT/OUTPUT BTATUS
(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 AND $8) DO
NOT UTILIZE THE STRG COLUMN LOGK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTCOR CONNECTOR FIRST BEFORE CHECKING

KEY STATUS ON T2, AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK 1GNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOQR PIN
RETENTION.

4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

MODELS:
87 88 89 00 CHEVROLET CORVETTE

EAG2-031 7 GMIIC

Page 2472
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GENRBHAAL MOTORE CORPORATION
CEEVREOQLET pIVIEION
. il | REATRICTED
comacen:
ADPRRES . .
HOME DPHCHER: 0Q00004ag9qag
CASE NUMBER: O0B3I70784 VIN: 1a1YY22Qa¥YS106418
MODEL YEAR: 2000

OATE OPENER: 2001-09-21 HERIRES * CORVETTE COUPE
DATE CIAOSED: 2001-09-26 MILBAGE : 26157
BOURCE 2 HHEE Import DELIVERY DATE
BRL TYFE: RADR No DRALEA NAME: MARQONE CHEVROLET OF DELRRY
DRC PARENT : DEALER ADDAESS:2200 5 FEDERAL HWY, ,DELRAY BEACH,FL, 33483 ,08A

ko ik ik e ded b i b i o ko w o A JHNERAYL CASE INPORMATION kbbb bbbk bbbk nh kv krbrrbdid

Mil stesring Column/Lock/Attaching Parcn Inoperative

E REPAIR ATTEMFT(S) IHMITI‘EIIT LOCK-TP
H?0 Antilack Brake Symwtam [(AHS) othar

2 REFAIR ATTEMPT(B) GQROUND WIRE-ABS LITE ON

Wlddd bbbk B bbb SRR MR AR AAHORK HISTORY N A AN A A A RSN AR AR N A AR R b bbb P d bbb hbhdy

.mnn I8 REPREOENTED BY ATTORNEY FRANK LUCERI. ATTY. FTATES VEHICLE IS CURRENTLY AT
MAROONE CHEV., BUT IS UNSURE WHETHEFR FOR BRANES ONLY OR IF BTEERING LOCEUP IS CURRENT
COMPLATNT. CRM RSKED IF VEHICLE IS UBED 100% FOR BUBINESE AND ATTURNEY STATES HE WILL ASK
COSTOMER. ATTY. STATED CUSTOMER IS BEEETNG REPLACENENT VEHICLE. MVDN WAE PFILED BY ATTY.
AND PINAL REPATR ATTHMPT HAS BEEN MADE. ATTY. STATES HE WILL FAX COFY OF LEASE AJEREMENT.
BHERT COOLEY/TAMPA/RDR 58464: 0; 367203839
2001-068-31

SRRVICE MANMIER BTEVE JIANUZET BTATES VEHICLH CAME IN LAAT WEEK FOR AB8 LITE AND FOUND A
BAD OROMMD WIRE. SM BTATES VEHICLE CAMH BACK L PBW DAYE LATER WITH SAME QONCHERN AMD TH MOW
RHFATRED AMD READY TO BE PICEKED UP. IOM BTATEE LAST 3 TIMES IN THE CUSTOMER OOMPLAINED OF
KHOISE IN STRERING, BUT HE HAE NEVER BEEN ARLE TO DUPLICATE IT. &M 3TATEE VEHICLE OUT OF
SERVICE OVEE 310 DAYS. MW STATER HE WILL FAX REPRIR ORDERS TOMORROW. OHERI OOOLEY/TAMPA/ADE
58482; 0; 367183987

1001-0A-211

CRM L DETAILED VOICE MESBAGE FOR AVM CARL OOOK, BTATING FACTS OF CASE. BNERI
COOLEY/TRMPR/RDR S84Ez; 0 3E7284018
2001-08-30

PRERVICE MAHAZBR HAS NOT AT DRALERSHIP RND ORM EPOEE WITH DRVID, THE SBRVICE WRITER, WHO
BTATED VEHICLE I8 THERE NOW FOR BEPATR, BUT HR CANNOT DISCUBS WITH ME. SW STATHEE HE WILL
HAVE SERVICE MRANASHR CALL BRCEK TOMORROW. CRM REQUEBTED REPAIR ORDERS AND SWETATES HE WILL
FAX TODAY. BHERI COOLRY/TAMPA/ADE SB462; 0; 368061680

1001-08-30

CARL COOKE STATEE NEGOTIATE WITE ATTORNEY CN POGSIBELE GOODNWILL OF SMARTCARE AND 2 LEASE
. AVM BTRTEE DO ATRAIGHT REPURCHASE IF XECEBSARY; NO TRADE. AVN STATES STEERTNG
SHOULD MOT EE AN ISSUE DUR TO BECALL FOR THIS OONCERN. BSHERI COOLEY/TAMPA/ADR 568462; 0;
ASADELTOL
2001-09-07
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CRM ABKED ATTY. LUCERI TO FIND OUT EXACTLY WHAT EETTLEMENT CUISTOMER IE BEBKING BECAUSE HE
WAS ROT SUHE. CRAM PHEBHENTED OPTION OF CASH SETTLEMENT AND GMPF TO EREP VEHICLE, OR PARTIAL
UREEMENT OF LEME PAYMENTS GN REPURCHASE. CRM ADVIBED HE CARNROT DOA TRADE REPURCHASE
CORVETTE DUE TO AVAILABILITY. SHERI COOLEY/TAMPA/ADR 5B462; (; 3168750137
Do1-09-07

CRM LEFT VME FOR AVM CARL COOK, STATING I HAVE REQUESTED REPAIR ORDERE 3 TIMES FROM SM STEVE
JAINUZZI, AND ASKED FOR ASSISTANCE IN ORTAINING REPATR ORDERS. CRM ADVISED I NEED TO
DETERMINE PRESUMPTICN OF LEMON LAW BY DAYS OUT OF SERVICE BEFORE NEGOTIATING SETTLEMENT.
SHERI COOLEY/TAMPASADR 58463; D: 368750271

2001-09-17

CUSTOMER 'S ATTORNEY STATES CUSTOMBR IS CANCELLING ARB, FOR 5/18/01 BRCADSBE IT IS5 A RELIGIOUS
HOLIDAY AND HE WILL NOT BE ATTENDING EITHER. CRM ADVISED ARBITRATION I3 POINTLEHS BECRUBE
WR ARN WNILLING TC SETTLE QUESIDH OF ARBITRATION. ATTORNEY STATES HE HAH NOT BEHW ABLR TO
GET CUSTOMER TO TALK TCO HIM ABJUT THE SBETTLEMENT AND IT WAS HER FRIOND THAT CALLED TODAY TO
CANCEL AREITRATION. CRM ADVIERD BBE CASEWOREER AMANDA GOON THAT WE ARE AUTHORIZING LEMON
LAW REPURCHAAE, IF MECRAAARY, TO SBETTLE CABE. BBE CASEWORKER STATES SHE TOLD ATTORNEY TO
HAVE CURTOMER SATTLA WITH (M BAECAUSE IF ARB. IS8 CANCRLLED,AHE IB CLOBRIMG CABE. ATTORNRY
STATEE IT BaS BEEN DIFPICDLT TO GRT CONCRETE ANSWRR FROM CUSTOMER. SHERI COOLEY/TAMERASADR
594632 0y 369622074

2001-0%-18

ATTY ATATEE CUATGOMER HWILL SETTLE FOR $5000 AND LEARSE BUYOUT, WHICH IS LESS THAN FULL LENON
LAW LEAGK REFURCHASE. CRM ADVIGRED AVM AND REBR OF SBETTLEMENT. RM REQGUESTED FAX OF CIREENT
REOISTRATICN OF VEHICLE. EHERI COOLBY/TAMPA/ADR 58462; D; 159703576

4001-03-18

AR P EANAAARAAAAP AR P P PR ARAAAAA R F R AR E R ARk 2 bk s ¥ EXRCTTIVE
wm!ti'ti-it***t*iti*tt*t*iiitttﬂit‘li!il‘tttttt******ii**tti-'!.liit
’ SICH-VOLUNTARY LEARARE REMIRCHASE

JUSTIFICATION-60 DAYE CUT OF SERVICH; CURRENT DEFECTS EXIET

DECISICH MAKER-AVM, CRM AND CUSTOMER

POLLOW-UP-CRM WILL SUBMIT R-PRA

SHBRI COOLEY/TAMEA/ADR 58462; 0; 369703657

ao001-09-25

PILE REVIEWED AND PORWARDED TC REPURCHASE WORK FLOW FOR PROCESSING ON 9/36/01 BY BILLI

GRIFFIN TEAM MANAGER ADR/BRC; 0; 3702872329
2001-09-25

ADR Voluntary Repurchass, {FRA) Praliminary Bspurchags Authorigation forwarded to rapurchase
crm Marcum Logan, sxt. 57142, AVM: Carl Cook. Pobyn Starka/Tampa workflow.; 0y 370253128
FRANK LIICERI

vy rr ik *rPAR THFORMATION®® A w o 30 i e ol i o o ol ok el i ol i e g o e ol ol ol ok

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIAABYLITY:

OMNBR. DESCRIPTION:

.mmm;

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: BORD BURFALCE:
HUMBEER OF PEOFLE: 0O BOOY INJURY:

IRJURTIER
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WAE VEHICLE INSURED: INSURRNCE CONPANY KAME:
INSURRNCE COMPANY ADDREEE :
RIENT HAME:

AEERT PHONE MUMEER
MORE INPORMATTON:
MATHTENARNCE LOCATION:
CORRENT LOCATICH OF VEHICLE:
HOTIFY NAME:

wh8 VEHHICLE INSPBCTED: INSPECTORS MAME: INEVECTION DATE:
MILEAGE AT INDPECTION:
WHERE WAE INBPECTIOCN DONE.

WAS VEHICLE ROAD TRETED:
ROAD TEET DESCRIPTICNH:
ROAD TEST REBULY:

COMP INSPECTED:
INVEATIOATIVE SUMMARY:
PAR BSTATIF3:

WRERE R PSR A AR AN RA RN R R R AR ARAN AR DAR THRORMATICH A AN A Ak Ak d A r e b R AR A AR d Ak kb kbbb bbb

SOURCE : TRANSACTION:
REQUEET TYPE: .
PURCHAEE REABON:

BAC':
DAALER HAME:
DEALER ADDRESE: , |
CONTACT: ,
PHONE NUMEER) FAX HUMBER :
FRODUCT CODB: BODY THPR:
TRIM:
ENGIME TYPE: TRANEMIEEION :
VEHICLE DRIVERBLE:
HNILEAOR & BUY-BACK: 0O BR{C WARRANTY DATE:
HERP: MADA: ©
BERLES TAX:
DEPFRECIATION:
TPGRADE :
AFTERMARERT :
LEABE TERM;
DAMMAIE :
OTHER : .
BRANCH : HAME
ACCOUNT RUMBER:
INTEREET RATE: INTEREET PAID:

DERLER BIFYOUT:
ACCOTHT BALARNCE:
LBGAL: LBGAL TYPE:
LEMON LAH,
ADMINIGTRATION: VEHICLE DRESTIHATION
'ilF:::l: LIEN PAYOPP:
TITLE BRAND:

REPLACENENT VIN:
russdddbbdbbibb b aand bbb ARk v b EBODTLY THIUBRY ARy E ki A TSN AR r e RN AT TS A AN,

NIMBER OF INJURIEA: O
COMMNENTHS 1
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HAME : LOCATION:
B81 ,
JBTATH: ,
HIMBEER :
BERTING POSITION: REETRRINT :
TYFE OF IRJURY:
TREATEL: IF EC, WHERE:

i***!'-*.'I'lli*ii*t*iiii*i**i*#t**tiimn INFORMATIOR** Rk d kR kbt rrdd bk an e e r v d &

EXTERNAL, CAEE HUMBER: CHVO17%413 DATE:
TITLE NAMEd: BARBARA ENOEL/BJE TECH SERVICE

RUAINEEE: ¥ & BUSBIHMEEBE: 0§

ACCIDENT : DRATE OF AMIIDENT:
LUESCRIPTION DF DAMAGE :

PURCHRAR/LEASE: O DATE OF PURCHASE/LEALE :
MILEAGE AT PURITHAEE: O PURCHAEE/LAASE AL:

DOHE OWNER HAVE POBESSION OF VEHICLE:
RESOLITION SOUGHT

FhiRt e N T rddbdde e aNRd b b s e v ¥BRO COKTACT IHEORMATICHA N AN bbb r e ke e a NN T d kb bk x Tk hdk e kk

CONTACT NUMBER: 1
CONTACT TYPE: Customar's ALtorhey
CONTRCT DHOME:

m:r

g.x Boca Raton,
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Motor Vehicle Defeot Notification
{Pisans print citurly in Disck i, of Iype)

Pursuani to the Florda Lemon Lw:. notion |5 ghmn to the manuisctuner as followe;
ook & Tha vebiche has Baen out of servios &t least 15 daye to repair ona of mare substential defects.
(R 2 or more repeir eiempts heve been mads to repalr the ssme substatial delwet or condition. This s notiioation of the Inal
opportunity to corract the conlinuing substantial defectis) Or condition(s).

Desoription of sontinuing cefect(s} or onditicnds) The hes m& ruablees bed Flent
—bp Sieering Lyctem Ao ben. repatred Hrree Hrng o SH ft nel 18IS y

[NOTE: this Is not & complels description; the manulaciuss should ssoertaln all appropsiste informattion

vahicke M __Cheuroter Mocel _(orvette Your ___RDPOD
w e VYR B i 106N 1 E Duwis of Dellvery 1ol ) g

Name and City/Stale cf sefing dealsr ar isssing company & spplicabis} . Steve fmre Chewrs leb,
Dovmy Benck, Fi

.uu-nmummmmmm_iﬁuﬁﬂﬁ_&m_‘“_.ﬁﬁx__
b_gl,l\_ Ao Enswes, £8 Pracpone Chewro el

- 2 B Hore phone
I screue
lon oo, P QU cwmes — slatle:

Whils—manuinciurer's oopy, sand by reglalened jium recelpt requiied) or aapvese lﬂ.hh—m%h-phwmﬂ:
Pk—Aromey General’s copy. send oy reguier mall {iaa)




FRANK A. LUCERI, P.A.

225 NE MENER BOULEVARD TRLE=HONR: {56 |} S20-9250

Ry 300 FacmMiLe: 58 1 0=330 §

Bota RatoN, FL 32452 ENAlL; FLUTERE LUCKLAN. oM
June 22, 2001

Chavrolet VIA CERTIFIED MAIL

P.O.Box 33170 RETURN RECEIPT REQUESTED

Detroit, Michigan 48232

RE: “Lemon Law" Motor Vehicle Defect Notification
Consumer:
Automobile: 2000 Chovrolet Corvelta Coupe
To Whom it may concern:

Pleass be advised that my firm has been retained to represen(iNNE in preparing o
claim under Floride®s “Lemon Law™.

IMM&M?MWNMMMHMWM

Please contact the undersigned st your earliest convenionce 50 thet we may attempt to resolve this
oatier 8 300m as posafble. Thamk vou,

Very truly yours,

;MA.IMLElq.

Lamon Law Research Unig




CBBB a8/26/01 8:4% PAOE 1/3 RightFAX
TO:Sherry Coocley COMDPANY:

To: Sherry Cooley
Faxi: 13132035001
Frowm: Ananda Goon

Sep 25, 2¢01

Re: JCHVO175413
TotalPagea: 3




TO:Bhexrry Cocley COMPANY:

CBBB

8/2b/01 9:i46 PAOE 2/3 RightFAX

Ewp—-E4-01 O3:B5F BS1 347 DALO B4l ¥a70 EB10

FACSIMILE TRANSMISSION

FRANK A. Luceny, P.A.
5877 Bormv Fengral Hicuway
SurTe 38
Boca RAToN, FLORIDA 33433
TeL: (361} 3476187
FAX: (561) 3472910

0 Sent
Is Amsnds Cioon
FarNumber: T03-247-9700
Datz; September 34, 2001
¥y " 3:31 PM
Eresm: Frank A. Luser, Faq,
Exme.ingindios this covar shestc 2
Sahiesh I
Lonmants:
Deasr Ms. Goon:
Astached find » copy of IR cghiration. 1 bheve sieo faxad
e in ﬂwlq%uﬂuif:nmdwm

faforeation frem wis. Thenk you for your ssistenoe in this magier.
Frank Lucer)

This masags is coufidevaial sad is intoacded sefuly for the usa of e te whor it I nddremad [Fyau
oaive Yt mesmpe in ervor, pleath rters it 1o suraflien via (75 mall or sall the Melaphone senba- Tind

sheve, Thank yeu.




TO: Bherry Coolsy mm:uu.ww. ¥ied DPAIE 8/3 RighiFay

Sep-24-01 ON:3BP Go1 347
FROM & sslo 581 3470 9810

] P.02
Fow v, : for, 0 2000 AN Py
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GRNERAL CTORE CO
CEETJH LET D1vVY

. a N RIETRIETID

HHX

@ o
HQ

02433295 VIN: 1@1YYz22031Y5114017
- MODEL YERR: 000
DATE ORBEMED: 2000-12-D4 BERIER: CORVATTHE £OUFE
DATR CLOGERD: 32I000-13-21 MILEAOE :
SOURCE : Mall DELIVERY DATE:
BEL TYPRE: DEALER HAME: NORTH STATE CHEVROLET CONPANY, INC.
BEC PRRENT: DEARLER ADNRESS:451 M ETOHNE BT, ,GREENSBROERO NC, 27401, T08A

dicdriickdrkhh ok bk kb ke 2 GJENERAL CASE IHPORMATION  ®* ek mkd it AR Sk drh kv r v

Ti2 CEI Reply Qther

¢ REPAIR ATTEMPT{3) REC'D 12/4/00

Md1l SBteering Column/Lock/Attaching Parta Inopazetive

1 REPALIR ATTEMPT(S) STRERING LOCKING UP
Tig Complimentary Call other

0 REPRIE ATTEMET (8) - PLESHIP IS5 GRERT
STEERING

ANERBEARNNERN DA NI REERE PR RAE TP P PR v R4 A HORE HIBTORY WS YR A TR RN A RN A AN A AN AR A e kb ke

CBI BDRVEY REC'D 12/4/00. COST ATATES HE I8 COMPLETELY SATIEFIED W/THE DLREHIP & THE VEH.
COST BTATEZ HE HELIFVES THERE FHOULD BE A ERCALL ASAP POR THE ETEEEING LOCE MOMILEA IN THE
1597-2000 CORVETTER. KRIA LUCRRO/CORR/PDX, 12/4--~4122FM; O0; 344827265

2000-12-05

CRM CALLBD TO 5%C MR » NORTH STATE BUT HE IE OUT UNTIL THIS AFTERNOON 50 CEM WILL TRY BACK
LATER BETWEEN 11AM-1PM PST. ZXRIE LUCERO/CORR/PDX; O) 344050808
200D-12-D5

CRM CALLED TO SV MGR & NORTH STATE BUT HE I8 IN A MEHETING 80 CRM L/M THAT WILL BE CALLING
BACK LATER TO EPERAK W/HIM ABOUT THIE CUBT. RIS LICERO/OORR/FIEt, 13/5--12:03FM; 0,
44858143

2000-12-07

CREM CALLED TO BFEAE W/SVC MOR, BOT HE WAE H/A S0 CRM WILL TRY BACK LATER. KRIB
LOCRRO/CORR/ PDE, 13/7~-11:02AM; O 345087137 .
2000-12-07

CAM CALLED TO BVC MGR, BUT HE IB N/A BO CRN L/M HTATING TRAT CRM WILL CHECK BACK LATER.
FRI8 IACRRO/CORR/PDX, 12/7--11:4DAM; 0; 345065453
2000-13-0A

CALLED TO AV NGR BUT HE HAH ALREADY LEFT FOR THE DAY & WILL BB
WILL CUHECE BAOK THE FOLLOWING WEEK ON 12718 1ET THING IN THE AM TO GET SOME INFO. IHIE
LITERY/OOER/POX s 0; 345156304
1000-132-18




02433296
Page 2 of 4
CRM TRIED TO CONTRCT THE BVC MGR, WATHAN HUGHEE BUT HE IS A MEETING 50 ORM ABKED WHEW THE
BEST TIME WNXILD BE TO CONTACT HIM BACK & THEY STATE TO TRY BACK IN A HALF AN HOUR. FRIB
JOORR/DDX) 03 346019533
0-12-20

CRM TRIED TO CONTACT SVC MAR, HATHAN BUT HE WAS IN A MEETING S0 CRM WILL TRY BACK LATER.
RIS LIKERO/CORR/PDX; O; 346200154
2000-12-21

CEM CALLED TO BV W3R, HATHAN WD STATES THAT THEY HAVE REFPLACED THE LOCK S9ENSOR2 ON THE
CUET VEH. HNATHAN OTATEE HE WAO HOT AMARE IF CUST WAE HAVING ANY MORE CONCERNS. CRM THANEED
HATHAN POR HIS HELF. ERIS LUCERC/CORR/FDX; 0; 346269341

1000-12-21

CRM CALLEC TC CUST TO THANK HIM FOR HIS FEEDBACK & TO LET HIM KHOW WE HAVE REC'D HIS SURVEY.
CEM ASKED IF THERE WAS ANYTHING SHE COULD ASSIST WITH & CUBT ETATEE THAT HE BELIEVES CHEV
SHOULD COME OUT W/A RECALL ON THE STEERING LOCK MOIWTLES IN THE 1997-2000 CORVETTRA. CUST
STATES ESPECTALLY THE C-5. HE STATEA THAT WHENW YOU GO0 TQ START THE VEH IT STARTE BUT THE
STHERING WHREL LOCKS UF & 50 YOU CANNOT TURN TEE HHEEL. CUST BTATES HE IE IN A CORVEITE
CLUB W/OVER 300 VEH'S IN IT & & LBAST HALF QF THE VEH'S HAVE THIE CONCERN. CUAT STATES WE
SHOULD DO SOMETHTRG ABOUT THIS. CUST STATES THAT THEY HAVE TOQ EEEP REPLACING THIS PART OVER
& OVER AGAIN. OOUBT BELIEVES IT IA A MANUPACTURING DEFRCT. CURT ALEBO WANTED IT DOOUMENTED
THAT HE HAS BEEN WATTING FOR THE HEADLIGHT MOTOR FOR HIA VEH FOR ABOUT 4 WEEES HOW L HE
BELIEVES THAT IS T LOMG TO WAIT. CRM ADVIEED CUST THAT SHE WOULD DOCUMENT HIS CONCERN.
CUST THANKED CRM FOR DOING 80, KRIS LUCERO/CORR/EDX; 0; 346269657

R R R R R AAAN R R P AN A AN NDAR THNFORMATIONA*khwawnkdtmhdhdhhhdhdn bt dd rrdudden

ORENT DATE: INCIDENT TIME:
DENT LOTATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISKBILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCIDHRT REBULT:

POLICE REPORT: FMAD CONDITION ROAR BURFMIE:
NDMEER QF PROPLE: O BODY INJURY:
IMJURIEE

WAS ANOTHER VEHICLE INVDLVED:
OF VEHICLEE: @

PROFERTY DAMAGE :

WAS VEHITLE INSURED: INSURANCE COMPANY MAME:
INSURANCE COMPANY AIDREEE :
MIENT NAME )
AUHENT FHONE NOMBER :

MORE INFORMATION:

INTENANCE LOCATION:

LOCATICH OF VEHICLE:

IFY MAME:

WAR VENICLE INSPECTED! INBFECTORS MAME: INSFECTION DATE:
MILEAGE AT INOPECTION)
WHERE MAS INSPEOTION DONE:




02433296
Page 3 of 4
WAE VEEICLE ROAD TESTRD:
ROAD TEET DEECRIFTION
TEST REBULT:
INSPECTHD :

INVESTIGATIVE SUMMARY :

FAR HTATUS:

SRR R R E RN AR VR NE PR R AR R RSN DAR THFORMATION®E* drdddd bk bk ek e ek b d bbbk kb on
SOORCE : TRANSACTION

RECKTEST TYPE:

DRRLER BAC:
DEALER MRME: :
DEATRER ADDRESS: , ,
CONTRCT':

I
FAONE HUMBER: FAXL NUMBER:
EROODCT CODR. BODY TYRE:
TRIM:
BVGINE TYDIRE: TRANZSHIOESICN :
VAHICLE DRIVEABLA:
MILEAGE & BUY-BACK: O BRC HARRANTY DATE:
MERP: HADA: O
BALER TAX:
DREPRECIATION:
UPIRADE :
i
HAME :

INTEREET PAID:
DEALER BUYOUT:

1L.B3AL TYPHE:

LEMON LAM:
DEALBR ADMINIETRATIOCN: VEHICLE DESTIMATION:
RELEMSE: LIEN PAYOFRT:

TITLR BRRND:
REEPLACEMENT VIN:

AR ST E NN N AN SN R r ke EODNTLY DIURY Y ¢ 6tk A AR R Sk A A AW Sk AWk A Ak kb ¥
HUNMBER OF INJDRIEE: O '
COMMENTA 1

HAME LOCATION :
ADDRERB)

CITY/BTATE: ,

JFHONE ¥UMBER:

AEATING POSITION: REETRAINT :
TYPE OF INJURY:
TREATED : IF 50, WHEREK:

*i-i-iﬁil-i-i-iiiiiiiiiiijﬁiiiiifﬁ*llm mmii-ii***iiiiiiiiiiiiiiiiiiiii‘ii [ L 211l

CANE NUMEER: DATE:
TITLE HAMESD:
RURINESS, \ BORTHRER: O
ACCIDENT: BATR OF ACCTDRNT:

DRECRIPTION OF DAMMAGH:
PORCEABE/LEASE: 0 DATH OF PURCHAHE/LEAAR i




02331206
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MILEAGE AT FURCHARER: 0 PURCHASE/LBASE Af:
DOES BAVH ROSBHSEION OF VEEICLRE:

‘ULUTI{H BODCHT

AR b b AhkAARO CONTACT INFORMATIONT S *hw bbbk rrdhrF e rhrdhrnktrrdin

CONTACT MUMBER : 1

HAME :

COMPANY 1 CONTACT TYPR!
CONTACT PHONE:

ADDRESE :
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TECHNICAL ASSISTANCE SYSTEM
*% GM RESTRICTED ***

Cass No: S646818 FIN Number: 1GTYY2203Y5114700
Dute Opravd: 5312002 Modad Year: 2000

Date Clased; Series: Corveito

Dealer Code! B16435 MBesge: 35957

Address: COASTAL CAROLINA CHENEW BERN Seaie: NC

Dealer Phonre

SYMPTOM ABSTRACT— DISPLAY LOCK MIL STEERING WHEEL STEERING WHEE
RESOLUTION ABSTRACT-

UCC CODE 4
UCC-1 DESCRIPTION--- STEERING
UCC CODE 2=

UCC-2 DESCRIPTION—

UCS CODE 3—-—-

UGE-3 DESCRIPTION--—

06/31/2002 15:31:17 SBD TEMPLATE - GARBARING
STRATEGQY BASEDR DIWGNQSTICS

_1_NUMBER OF TIMES IN FOR THE 3AME CONDITION
_1_NUMBER OF DAYS VEHICLE 1N DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
JOSH TRITT TECH.

CUSTOMER CONCERN -
CUST, STS. THAT THE STEERING WHEEL WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

DLH. HAS PERFORMED CAMPAIGN AND NOW THE DIC DISPLAYS SERVICE COLUMN LOCK.
DLR. IS LOOKING FOR DIRECTION,

TAC RECOMMENDATION -

ADVISED DLR. TC DISCONNECT BATT. TQ UNLOGIC LOCK BCM.
06/31/2002 16:31:1T HIBTORY . - GARBARINO

EA02-031 / GMI2C Pwiefi
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Page 1af3
GENRBRAL HOoOTORSA CORPORATION
CHEVYROLET DIVYISASIOR
. - ] | REETRICTED
CUSTOMER =
ADOREER : FARMINGDALE .
w I
rorE rHonk: (N
CASE HIMRER: 02813138 YIH: 13l YYZ233aYslls3ld
MCODEL YRAR: 2000
DATE OPENED: 2004-12-324 SHRIREG: CORVAETTE COUIPER
DATH CLOBED: 2400-12-3& MILBROE: 4000
SCURCE: Fhons DELIVERY DATE+
BRC TYPE: DEALER MNAME i RAND CHEVROLET INC
BRC PRARENT : DEALER ADDRESE:1355 RTE 112, ,PORT JEFFERSON
FTATION, NY, 11776, UEA

ARk ARk AR RN NRR T AR R ERARARNARKAAGENERAL, CAEE THNFORMATION s rraddkr ek bk hnrn e d bbb b

A07 Referred to Dealer cther

9 REFAIR ATTEMPTIS) STEERING COLUMN LOCKOP
Mil Bteering Calumn/Lock/Attaching Parte Inoperative

0 REPRIR ATTEMET (8) BTEERING COLUMN LOCYDP

RE STEERING COLOMK LOCKUE.

.'I"."."i.'|'ll"ii****il‘*iii*iiiiiiii*ttm HIamY*i wirwrd kb bk d bbbk b rA

COET ETATRA CORCERN ABT STEBRING COLUMN LOCK-UP. CONDITION HAPPENED TWICE, LOCK RESET BY
POLLING A SERCIFIC FUSE. COST STATES THIS TEME S0LUTION WAS FOUKD ON INTERHNET FORUM SITE FOR
CORVETTE OMNERS. CUOT OEERS REAOHIURANCE THAT THIS (COMDITICN CAN BE PERMANENTLY RESOLVED

HE MAXRES A CROBE-COUNTRY TRIP. CRM ADVISED CUBT ‘IO CHRCE ¥/DLR IF CONDITION PRESENT
DLR MAY REPLACE LOCKE W/ ENHRANCED RELIEARILITY COMPONENT. (CAD, HOT NENS] JUST STATHEE HE HAR
APPT TO HAVE OIL CHNG & WILL HAVE DLR CHECK. CEM JUDY VAN FOSSAN, PDX, OAJ: O0; 346188716
2000-12=386

CRM ADDED FRIMARY UCC. WILL FOLLOW DF W/CUST POR SATISFACTION. CE FRI 12/29% CRM JUDY VAN
FOS3AN, PDX,CRC; 0; 36710821

WA RN RA ARG R R E RN R DAL THPORMATION AR SR AR R A AR A R ARk b e e ke w Ay

INCTDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER HRWE: LRIVER AGE:
DRIVER DLSABILITY:

OWNER DESCRIPTION:

BOSD DEFECTIVE COMPONENT:

REBULT:

POLICE REPORT: ROAD CONLTTION ROAD BURFALCE:
HMBER. OF PEOPLE: O BODY INJURY:
IHNJURIES

HAS ANOTEER VBHICLE INVILVED:




2613128

Page2of3
NUNMBER OF VEHICLES: 0
'QP!R‘I'!{ DAMADE : -
AS VEHICLE INSURED) INSURANCE COMPANY HAME :
INSURANCE COMPANY ADDREIS:
AGHNT NAME. a

AGENT PHONE WIIMBER:
MCRE INFORMATION:
MAINTEMANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INGSPECTEL: INBPECTGRE HAME: INBPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAH INBPFECTION DONE:

WAH VEHICLE RORD TEBTED:
ROAD THAT DHBCRIFTION:
ROAD TEST REBTLT-

COMP INSPROTED:
INVESTIGATIVRE SUMMARY :

FAR STATUS: :
AN AAAATAARTAE RN A AR ANNANNAIRIRARECPAR THRORMATIOH S At e A A A A A A A A A AN T A F PO TSNS Al drde

SOURCH : TEANSACTION )
RE{RJRST TYFPR:
REFURCHREE REAREON.

BRC:
NAME ;

DEALER ADDHEES: , ,

CONTACT: ,

PHCME MTMBER : FAX NUMBER :

FRODOCOT CODE: BODY TYPE:
TRIM:

BENGINE TYFH: TRANBMISSION:
YRHICLE DRIVEARLE:

MILEMGR & FUY-BACK: 0O BRC WARRANTY DATR:

MERE: HADA: O
SALES TAX:

DEFRECIATION:

URGRADR 3

AFTERMARKET :

LEAEE TERM :

TDRMAGTE -

UTHER :

BERNCH : HAME ;

ACCOUNT WDOMBER :

IMNTEREET RATE: INTEREST PATD:

DEALER EUYOUT:
RCCOIMT BALANCE :

LEGAL: LEGAL TYFE:
- LEMON LAW:
DERLER, ADMIMNISTRATION) VEHICLE DESTINATICN:

: LIEN FAYOFF!
TITLE BRAND:
VIN:

AR R hideddkdd ke r e bk kbbb rrr rgORDILY INJURYAddrkd kb kbbb bbb bd bbb nhbddrr b v bbb b ddd

HOMRER OF INJURIRS: O
CONMENTH :




02612128
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MAME - LOCRTION:
ADIRESE 1
JEIATE: ,
HUMBER 1
SEATING POBITION: RESTRAIMT:
TYFE OF IRJURY:
TREATED : IF 8¢, WHERE:

TERRAR R ARk bbbk kAT U E S kb kv AT THFORNATPION bk m v kb ke b w TR Tk kbR TR e AT

EXITERMAL CASE NUMBER : DATE:

TITLE HAMES:

BUSINESS ¥ BUSINEES: O
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEABK: D DATE OF FURCHAER/LEASE:
MILBAGE AT FURCHRIE: O PURCHASE/LEAEE RiB:

DOES OWNER HAVE POBSESBI0N OF VEHICLE:
RESOLUTION BODGEHT:

EEAA AN RS kbbb r R WERC CONTACT INPORMATION Y = xnAaaa s dbdd e dn dn A AR ek hww N

HAME . CONTACT HUMBER : 1
COMPANTY 1 CORTACT TYEER:

CORTACT PHOMR:
RDDREBE 1




TECHNICAL ASSISTANCE SYSTEM

whé GM RESTRICTED %*
Care Ne: 6636962 VIN Namber:  1G1YY22Q3Y5118728
Dty Opened: 724/2003 Mode! Foar: 2000
Dats Cloted: Serias: Conefte
Daaler Code: BOsO7S Musage: 22601
Addrezs: BOWMAN CHEVROLET INCHEBRON St OH

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING STEERING COLLUMMN DOE3 NOT

RESOLUTION ABSTRACT=-

UCC CGRODE 1

UCC-1 DESCRIPTION— STEERING

ucc CobE 2

UCGC-2 DEECRIPTION=-
ueC CODE 3———

UCC-3 DESCRIPTION=--
0712172003 13:49:86 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNOSTICE

_1_NUMBER QOF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

EA92-831 7 GM22C Poge f o3




CALLER'S NAME (FIRST. LAST, AND POSTION) JOHN CLARK-TECH

CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN WILL NOT UNLOQCIK.

DEALER COMMENTS/DIAGNOSIS {0TC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET?)

HAS VERIFIED THE CONCERN AND I8 CALLING FOR INFORMATION.

TAC RECOMMENDATION -

REFERRED TECH TQ BULLETIN 01-02-35-008.

07/21/2003 13:48:58 HISTORY - COLEMAN

EYMPTOM ABETRACT—- COLUMN LOCK STEERING STEERING COLUMN DOES NOT
RESOLUTION ABSTRACT-

ucec CODE {——-

UCC-1 DEECRIPTION— BTEERING

UuCC CODE 2

UCC-2 DESCRIPTION—
ucC CODE 3——

UCC-3 DESCRIPFTION—

QT/21/2003 13:49:58 8BD TEMPLATE - COLEMAN

STRATEGY BASED DIAGNOSTICS
EA02-631 /7 CM2IC - Iegeief?




STRATEQY BABED DIAGNCSTICS

. _1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMEER QF DAYS VEHICLE |N DEALERSHIP FOR SAME CONDITION

_N_Y N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN CLARK-TECH
CLUESTOMER CONCERN - ETATEE THAT THE STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

. MAS VERIFIED THE CONCERN AND IS CALLING FOR INFORMATION.

TAC RECOMMENDATION -
REFERRED TECH TO BULLETIN 01-02-35-D08.

07/21/2D03 13:49:56 HISTORY - COLEMAN

EA02-831 7/ GM2IC Page 3 o3




TECHNICAL ASSISTANCE SYSTEM

a4 GM RESTRICTED ***
Case Na: 4715918 VIN Nuncber: 161YY22Q3Y51 18858
Date Opaned: &/20/2003 Model Year: 2000
Date Cloaed: Series: Corvelte
Decler Code: BiS466 Mioage: 35439
Address: TOM QATES CHEVROLET CHESTER SPRI  Syoqe: a4

Doaler Phone:

SYMPTOM ABSTRACT— INOPERATIVE STEERING SERVICE GOLUMN LOCK MESS

RESCLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— STEERING
UCC CODE 2——

UCC-2 DESCRIPTION—

UcC CODE 3———

UGC-3 DEECRIPTION—

08/20/2003 13:23:47 SBD TEMPLATE - KOPAH

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

N_Y !N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LST BELOW)

EA62-831 / GM2C peiofie




CALLER'S NAME (FIRST, LAST, AND POGSITION) MARK REQETTA, TECHNICIAN.

CUSTOMER CONCERN - S8ERVICE COLUMN LOCK MESSAGE ON.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T3 HE FOUND KO GODES 3TORED WHEN MESSAGE WAS ON, COLUMN WAS LOCKED
AND ENINE WQULD STALL WHEN TRYING TQ DRIVE THE VEHICLE IN THE 8HOP, HE
PERFCRMED BULLETIN 01-02-36-00B, NOW COLUMN IS NOT LOCKED BUT THE MESEBAGE

IS STILL ON AND ENGQINE STILL STALLS.

TAC REGOMMENDATION -
1)REFER TC DOG ID 805718 FOR WIRING SCHEMATIC.

2JTEST FOR CORRECT KEY-IN AND KEY-OUT OF 3N INPUTS TO BCM.
3)F OK, REMOVE FUSE 23 FOR 10 SECONDS, INSTALL FUSE AND BEE IF 8YSTEM

WORKS. R.K.

0B/20/2003 13:23:47 HISTORY - KOPAH
0B/20/2003 14:14:43 ERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION) BILL HETTRICK

—_NUMBER OF TIMES IN FOR THE SAME CONDITION

—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

EA02-831 / GM22C

Pvierii




RESULTS OF THE PREVIQUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

BILL SAID THE PREVIOUS TECH DIl FOLLOW BULLETIN 01-02-35-008. BILL SAID

THE STEERING COLUMN WILL LOGK AND UNLOCK NOW, BUT THE SERVIGE COLUMN LOCK

MESSAGE 18 STILL ON.

NEW RECOMMENDATIONS

ADVISED TO PULL THE BCM25 FUBE AND BEE IF THE MESSAGE IS QONE.

BILL SIDE HE STILL HAS THE SAME CONCERN.

1 UBE YOUR FLUKE METER AND MONITOR CIRCUIT 1801. WHEN THE COLUMN 18
UNLOCKED THIS CIRCUIT SHOLULD BE PULLED LOW 3 VOLTS, WHEN THE COLUMN 15
LOCKED IT BHOULD READ BATTERY VOLTAGE.

2 CHECK ALL THE PIN CONNECTIONS AT THE RELAY AND THE BCM.

3 CHECK THE GROUND FOR THE RELAY.

08/21/2003 09:33:44 ROSBOW -

CALLER'S NAME {FIRST, LAST, AND POSITION} TIM COLL TECH

EA02L031 7 GMIIC Page 3 uf 19




1__ NUMBER OF TIMES N FOR THE SAME CONDITION

4 _ NUMBER QOF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAL (INCLLUDE ARDDITIONAL
DETAILS OF THE CONCERN)

TiIM GCALLED BAGH AND STATES HE REPLACED THE COLUMN LOGK MOTOR 2 TIMES AND
THE RELAY 2 TIMES ALSO WITH NO CHANGE. TIM WANTED TO KNOW WHAT WE HAVE

NEW RECOMMENDATIONS TOLD TIM TO USE THE SCANNER TO CHECK THE COLUMN A
AND B STATUES WHEN THE KEY IS IN THE RUN POSITION. TOLD TIM TO LOCK AT

. Si2000 DOC NUMBER 683796 FOR THE EGH LOGIC. TOLD TIMIF THIS IS
INCORRECT IN THE BCM TO LOOK AT THE KEY IN KBNITION AND POWER MODE
STATUS. TCLD TIM IF THIS IS GOQD TO CHECK THE VOLTS AT THE BCM AND IF

CORRECT TO REPLACE THE BCM. DEALER TO CALL BACK WITH LIPDATES.

08/22/2003 13:35:35 ZAJECHOWSKI -
CALLER'S NAME {FIRST, LAST, AND POSITION}

. TiM COLL TECH

EAB2-031 / GMI2C Prgedofld




_1_NUMBER OF TIMEB IN FOR THE S8AME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGRESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

TECH BTATES HE REPLACED THE BCM AND PROGRAMMED IT NOW VEHICLE WILL NOT
CRANK. TECH BTATES IF HE GROUNDS CKT 826 [T WILL CRANK TECH STATEE NG

CODES ARE SET IN THE BCM

NEW RECOMMENDATIONS

ADVISED TECH TQ INSPECT G201 AND 3202 |F OK TECH IS TO REPLACE THE BCM.

SYMPTOM ABSTRACT— INOPERATIVE STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRALCT-

LUCC CODE1

UCC-1 DESCRIPTION— STEERING

ucC CODE2
UGC-2 DEGCRIPTION =
ucC CODE 8&—

UCC-3 DEBCRIPTION—

EA02-031 / GM22C
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0872072009 13:23:47 SBD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS

.1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MY N I8 THE VEHICLE MODIFIED/INON-PRODUCGCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSBITION} MARK REGETTA, TECHNICIAN.

CUSTOMER CONCERN - SERVICE COLUMN LOCK MESSAGE ON.

DEALER COMMENTS/DIAGNOSBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T8 HE FOUND NO CODES STORED WHEN MESSAGE WAE ON, COLUMN WAB LOCKED
AND ENGINE WOULD STALL WHEN TRYING TO DRIVE THE VEHICLE N THE S8HOP, HE
PERFORMED BULLETIN 01-02-35-008, NOW COLUMN 18 NOT LOCKED BUT THE MESSAGE

I8 STILL ON AND ENGINE STILL STALLS.

TAC RECOMMENDATION -
1)REFER TO DOG ID 605718 FOR WIRING S8CHEMATIC.

2)TEST FOR CORRECT KEY-IN AND KEY-OUT OF IGN INPUTS TO BCM.

EA02-931 /7 GM21C Page Gaf 19




Z)TEST FOR CORRECT KEY-IN AND KEY-OUT OF IGN INPUTS TO BCM.
JiIF OK, REMOVE FUSE 23 FOR 10 SECONDS, INGTALL FUSE AND BEE IF SYSTEM

WORKS. RK.
08/20/2003 13:23:4T HISTORY - KOPAH
08/20/2002 14:14:43 ERMAN -

CALLFR'S NAME (FIRST, LAST, AND POSITION) BILL HETTRICK

—-NUMBER OF TIMES IN FOR THE BAME CONDITION

—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

BILL SAID THE PREVIOUS TECH DID FOLLOW BULLETIN 01-02-35-008. BILL SAID

THE STEERING COLUMN WILL LOCK AND LINLOGK NOW, BUT THE SERVICE GOLLUMN LOCK

MESSALE IS STILL ON.

NEW RECOMMENDATIONS

ADVISED TO PULL THE BCM25 FUSE AND SEE IF THE MESSAGE |S GONE.

BILL SIDE HE STILL HAS THE SAME CONCERN.

1 USE YQUR FLUKE METER AND MONITOR CIRCUIT 1B80H. WHEN THE COLUMN
UNLOCCKED THIS CIRCUIT SHOULD BE PULLED LOW 0 VOLTS. WHEN THE COLUMN IS
LOCKED IT S8HOULD READ BATTERY VOLTAGE.

2 CHECK ALL THE PIN CONNECTIONS AT THE RELAY AND THE BCM.

EAR2-031 / GM22C
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3 CHECK THE GROUND FOR THE RELAY.

08/21/2003 08:33:44 ROGSOW -

CALLER'S NAME {FIRST, LAST, AND POSITION} TIM COLL TECH

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

4__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLALTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

TIM CALLED BAGCK AND STATES HE REPLACED THE COLUMN LOCK MOTOR 2 TIMES AND
THE RELAY 2 TIMES ALS0O WITH NO CHANGE. TIM WANTED TO KNOW WHAT WE HAVE

SEEN.

NEW RECOMMENDATIONS TOLD TiM TO USE THE S8CANNER TO CHECK THE COLUMN A
AND B STATUES WHEN THE KEY IS IN THE RUN POSITION. TOLD TIM TO LOOK AT
812000 DOC NUMBER 583706 FOR THE BCM LOGIC. TOLD TIM IF THIS I3

INCORRECT IN THE BCM TQ LOOK AT THE KEY IN KSNITION AND POWER MODE

STATUS. TOLD TIM IF THIS 18 GO0D TO CHECK THE VOLTE AT THE BCM AND IF

EA02-031/GMINC
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STATUS. TOLD TIMIF THIS 13 000D TO CHECK THE VOLTS AT THE BCM AND IF
CORRECT TO REPLACE THE BCM. DEALER TO CALL BACK WITH LIPDATES,

08/22/2003 13.35:35 ZAJECHOWSK] -
CALLER'S NAME (FIRST, LAST, AND POSITION)

TIM COLL TECH

_1_NUMBER CF TIMEE IN FOR THE BAME CONDHTICN

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SLHIGESTIONS MADE BY TAC (INCLUDE ADDITHONAL
DETAILE OF THE CONCERN}
TECH STATES HE REPLACED THE BCM AND PROGRAMMED |IT NOW VEHIGLE WILL NOT

CRANK. TECH STATES IF HE GROUNDS CKT 625 IT WILL CRANK. TECH STATES NO

CODES ARE SET IN THE BCM

NEW RECOMMENDATIONS

ADVISED TECH TO INSPECT G201 AND G202 IF QK TECH IS TO REPLACE THE BCM.

EA02-931 / GM22C
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1-23350810

Pags 1 of 3
GENERAL MXMOTORS CORPORATION
CHEVROLET DIVISION
. G RESTRICTETD
CUSTOMBR ; -
ADDRESS : Housten , T
BOME DHONE:
CASE NUMBER: 1-223150810 VIN: 101¥YA203¥E114935
MODEL YEAR. 2a00

DATE OPENED: 2002-08-0% SERIES: Corvetta
DATE CLOSED: 2002-08-09 MILEAGE ) 53000.0000000
BOURCE: Phonm DELIVERY DATE:
BRC TYPE:1 N/ ANo DEALER HARME: Landmark Chevrolet Corp
BRC PARENT: DEALER ADDRBAS:PoRt Office Box 32935 ,Houwton,TX,77236-8935,U8A

Shkhhhhhbkbbbbbddkhbddddhkhrkha v JENERAL, TASE INFORMATIOR*®hdhdAddrhkhkdddbbddbhdddddida

Mil Column / Ignitisn Lock / Daxta
0 REPATR ATTEMDT(R} Sticke

AEE TR TR BARAR AR ARk e e dawndwORK HIETORY S A AR e kb b dd r A A A A AR A A A AN A RSy

Steering colum lock; ; 2002-0R-09

Iiﬁ!-ﬂﬂ-ﬂ!
ering oolumn loek; ; 3004-DB-D9

a302-08-09

Hervice Request has been Closed DMesariefied.; ; 2002-08-0%

AR RN R AT AR AR PR AR kAN NDAR THRORMITICH A a r A ke d ek w it A Al kA hh R b n

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCKTION:

DREIVER NAME : DRIVER AGE:
DRIVER DIBABRILITY:

ONNER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDRNT REOULT:

POLICE REPORT: ROAD COMDITION: ROAD SURPRCR:
NUMBER OF PECPLE: BODY INJURY:
INJURIEE :

MAE ANOTHER VEHICLE INVOLVED:
OF VEEICLES: &

TY DRMRGE,
WAB VEHICLE INBURND: i THOURANCE COMPANY NAME:
INOURANCE COMDANY ADDRESH:
MNIENT NAME:




1-23350810
Page 2 of 3

NORE INFORMATICH

MAIRTENARCE LOCRTION:

IOCKTION OF VRHICLE)
IFY HAME:

WAR VEHICLE INSPECTED: INBFECTORE NAMH: INSFBCTION DATE:

MILEAOGR AT INBPEOTION:

WHERE WAH THHPROTTON DONE:

HAZ VEHICLE ROAD TESTED:
EOAD TEET DEBCRIPTION:
EOAD TEET RESBULT:

COMP INBPECTED
INVEATIGATIVE SUNMRRY:
PAR BTATUE:

hdkdddbh bbbkt E A AR AN AR RSPAR IRFORMATION bk kA T A A NP AR AR Y TR T

BOURCE: TRANBACTION:
REQUEBT TYPRH:
REMIRCHASE REASON:

DERLER RAC.

DERLFRE NAME:

DRALER ADDREEEB: , |

CONTACT: ,

PHONE NUMBEH : FAX NUMBER :

FRODICT £0DE - BODY TYPE:
TRIM: ..

JNE TYFE: TRANBNISBEION
VHEHICLER DRIVEABLR:
i BUY-BACK: 0 BRC WARRANTY DATE:

MERB: ' MRDA: O
BALES TRAX:

DEPRECIATION:

UPOQRADH ;

AFTERMAKRKHET ¢,

LAASE TERM:

DAMAMGE 1

OTHER 1

BRRAXCH HAMA :

MOCOUNT NUMEER ; -

INTHREST RATE: INTERHET PAID:

DEARLEE BIIYRTT:

LEGRL LEGAL TYPR1

LEMON LAM:
DERLER ADMINIETRATION : VEHICLE DESTINRTION:
RELEREE ; ' LIEN PAYOFF:

TITLE BRAMD:

REFLACEMENT VIN: .
AR AR AT RN T RS RN ANANSCRONTLY [NJURY S A A A S ek r S e b h AN Sk b d b ud

HNIMBER OF INJURIBE: ©
COMMBNTS +

LOCATION :

-]: FI.

JETATE: ,

FEOME NUMABR.

BENTING POBITION: RESTRAINT:
™iPR OF INTURY,

TREATED i IF 50, WHERE:




1-23350810
Pagalofl

ARERER TR YRR AR RN R A AR RADE THFORMATION kbbb e A bbb Ir v dhy

| mpe— s,

TITLE HAMES ;

HUSTNRASH ¢ & BUSINERS: 0

ACCIDHNT DATE QOF ACCIDENT:
DEECHIFTICN OF DAMAROR

PURCHASE/LEAREE: O DATE OF FURCHASE/LERSE:
MILERGR AT PURCHASEH: O PURCHASE/LEAUR AS:

DOBE OWMER HAVE POBEBEICN OF VEHICLE:
REBOLITICN SCKIGHT -

RARNRNANERANC R AT ERRARNANRNENEARC CORTACT THRORMATICAI N F F ra r kr kA NN AN AN PN NPT DA SN N

HAME : CONTACT NUOMBER: 1
COMPRNY ¢ CONTACT TYPE:
CCATACT FHONE:

ADDRESSE 2




TECHNICAL ASSISTANCE SYSTEM

+ L L b GMRESWCTED L L] ]
Caze Na: 5577949 VIN Nuwmber: 101YY22E3Y5115217
Date Opewed: 6/26/2003 Model Yoar: 2000
Date (Texed: Saries: Corvefte
Desler Code: P40862 Miloage: 8207
Address: LOSADA AUTO TRUCK, IBAYAMON Stata: BR
Deater Phane:
SYMPTOM ABSTRACT—— LOCK STEERING WILL NOT UNLOCK
RESOLUTION ABBTRACT-
ucc CODE 1———
UCEC-1 DESCRIPTION-— STEERING
UCC CODE 2
LUCC-2 DESCRIPTION-—
UCC CODE 3——--—
UCC-3 DESCRIPTION---

06/26/2003 10:33:13 SBD TEMPLATE - ESCAMILLA
STRATEGY BASED DIAGNOSTICS

—2_NUMBER CF TIMES IN FOR THE SAME CONDITION
2. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_N_Y /N IS THE VEHICLE MODIFIELVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JUAN RIVERA TECH

CUSTOMER CONCERN -

STEERING WHEEL LOCK

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE")

JUAN RIVERA REPORTS THE STEERING WHEEL WILL UNLOCK,
TAC RECOMMENDATION -

JUAN RIVERA TO CHECK KEY INPUT TQ THE BCM.

CHECK FOR DTCS.

CHECK FEED BACK CRT 1801 FOR OPEN.

VAL ESCAMILLA
06/26/2003 10:33:13 HIBTORY - ESCAMILLA

EAD2-03) / GMI2C Page T of 7




05813912

Pagnlofl
GENERAL MOTORB CORPORATION
CHEVROLET DIVISION
. GM RESBTRICTED
CUSTUMER :
ADDRESE : rousToN .  TX [N
ROME PHOME:
CAGE NUMBER: 05813912 vIN: 1091¥¥2203Y5119850
MODEL YEAR: 2000

DATE OPRNED: 2001-11-05 SERIEM UNKNOWN
DATE CLOSED: 2001-11-05 MILEAGE: 17000
HODRCE : Phone DELIVERY DRTE:
BRC TYEE: ¥o DEALER NAME: CHARLIE THOMAS CHEVROLET INC
BR{' PARENT: DEALER ADDRESS:13800 QULF ¥WY,,BOUSTON,TE,77034,USA

FEhhb kAR AR ARk ke kb S S OENERAL CRASE THEDRMATION S & ok bty sy i sk o e i s weak el o i ol sy o o e ke o

Mdl steering GQeneral Othex
0 REPATR ATTEMPT (8) LOCKED

Vehicle operation or design

INSTRTRCTIONE T CRM:
*Pinpoint / understand concern
* Petermine Customers expectaticon
+ Yalidate feature 1p on vehicle
lew ownery wanual with owner - [[Owners Manuals RUN
Progra=-1\Plua|\Micron-1\Texplore. exe http:\\carsweb\wabknowledgel]. Click the Product
Canter Tab
* Review spacific scluticms [[SPECIFIC BOLUTICME RUN &:\Progra-1\Flusl\Microe-1\Isxplors.exe
http://earsweb/common/ProductCenter/GaneralInfo/contant /ONC/Solut lonsByComcnant Code_Corepol.
nt.htm] ] -
* Yalidate with dealership if necagsary
* Coordinate with dealsrship to compare with another wehiple 1f pegeasary
* gohedule & follow up 1f imsue is not resolved durlng call
Vahicle operation or desigm

drddhdhdrdr et kbbb kb kdrddr o kd kb kA FHORE HIETORY & e i e W e oo e et ool e il 0 i O o i i 0 0 R ek i o e ok

CUST BTATED THAT STEERING COLUMN IS LACKED, BUT CRENOT UNDER DIRACTIONE TO UNLOCK . oaT
SEEFS FRLP BTARTIEG VEH. CBEM ADVIEED CUEBT CALL RORDSIDE ASSIETANCE AND WRAM TRANSFERRED
CALL TO BORDETDE RASEIETRANE. DOROTHY BOYEA/CAC/PDX: Dy 373861937

I.-i*****'I"l*tt“‘i*****“t***"**ii*ljﬂ m‘rmﬂ..i.....i-ii-ii*** WA EREE A EANAAAN

INCIDENT DATE: IRCIDENT TIME:
INCIDEMT LOCATION:

DRIVER MNAME: DRIVER MIE:
DRIVER DISBARILITY:

ONNER DEECRIPTION:

Q&G-HD DEFBCTIVE COMPONENT :

IRCIDENT RESULT:
POLICE RBPORT: ROAD CONDITION: ROAD SURFACE:

OF PROPLE. O BODY INJURY:
INTURTRE 1




05813912
Page 2 of 3

WAE ANQTHER VEHICLE INVOLVED
OF VEHICLES: 0

WAB VEHICLE IMAURED: TNSURANCE COMPARY MAME.
INSURANCE COMPANY ADDRESE:
RIBENT MHAME
AGERT PHOME MUMBER:

MORE INFORMATION:

MATNTENARCE LOCATICN:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAD VBHICLE IHSPECTED: INOPECTORE MAME: IHNSPRCTIOH DATE)
MILEMIE AT INSPECTION:
WHERE WAD THMOPERCTION DONH:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICN:
ROAD TREAT RESULT:

CONR INSPECTHD:
INVESTIGRATIVE SUMMARY:

PAR STATUS:
whdkdkkhkkhdhh kbRt kv kS IAR TNPORMATICON T Sk Ak Ak Ak A kA A AR E b A r b bW bbb b o

BODRCE « TRANSACTICH :
T TYPE:
%ﬂz REASON:

DERLER BALC:

DERLER MNAME

DARLEAR ADDREAH: , ,

CONTRCT |,

PHONE NUMBER : FAX HDMBER :

PRODUCT CODE: BODY TYRE:
TRIK:

ENAINE TYPE: Tﬂluﬂﬂzﬂs;ﬂﬂt
VEHICL.E DRIVEABLR:

MILEAIE & BUY-BACK: O AR MARRAMTY DATH:

KARP: MADA: O
BALEA TRX:

DEPRECIATION:

UPGRADE

AFIEFMARKET :

LEASE THERK:

DRMAGE 1

OTHER :

BRANCH: NAME :

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALRR. BOYODT!
ACCOURT BALANCE.

LIGAL s LEGAL TYPE:
LEMON LA :
m ADMINTIETRATION VHEHICLS DRSTINATION
B: LIEN PAYOPE:
TITLE BRAND:

REPLACEMENT VIW.

EERAEANT T PRk kb kAT PR T R TN AROTTLY  TRITUTR 0 o o ol ok o et el o o o0 o o o oo o el

HIMEER OF INJURIEB: 0O




05812012

Page3 of 3
COMMENRTE 1

1 LOCATION:
BS: .,

CITY/STRTB: .,

PHONE NUNEER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 5O, HHRERE:

MR AR FAANRR ARV YATIR THRORMAT IO A A A A A P T AR R R AR T A AR N A AA N AN TN

EXTERNAL CASE NUMBER: DATE:
TITLE NAMES:

RUBINESS % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT,
DEBCRIPTION OF DAMAGE: :
PURCHABE/LEASE: D CATE OF FURCHASE/LEASE:
MILBAGE AT PURCHRSE: 0 PURCHASE/LBAEE AB:

DOEE OWHER HAVE POSESSION OF VEHICLE:
RESOLITION BOUGHT:

dhkkkk gk k kAN bbbk bk kTR kR EYBRC CONTACT INFORMATION S T AR r ke R A A AR A AN AN AN TN NT N

NAME : CONTACT NUMEER : 1
COMPANY ; CONTAST TYPE:

CONTACT PHONE:
.!H.EEH-:




1126072002

Page 1 of3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISIAON
. g REETRICTERD
CUATOMEE
ALDRESS Houston , Tk _
HOME PIEWE:
CRGE NUMBER: 1-126072022 VN, 101YY22431¥E120237
MODEL YEBRR: 2000

DATE OPENED: 2003-08-032 SERTEE) Corvette
DATE CLOBED: 32003-08-13 MILEAGE : 41000.0000Q0%0
BOURCE Phone DELIVERY DATE:
BRC TYPE: N/ AN DEALER MNAME: Knapp Chevrolet, Inc.
BRC PARENT: DEALER. ADDREEE:E15 Houston Ave,Houston,TX,77007-7709,USA

"..‘I‘..I‘i’l’.*.*‘iiiiii-i*i***ii*m m m‘r:’m‘**“"“"*'*"*"***""**‘***

Mil Column / Ignition Lock / Parta
0 REPAIR ATTEMDPT(H) 8ticka

AEF R TR TR R RN R A AN AR N bk b b ANORE HTATORY kb ddddkd kb kk kA n v A v A A AR AR AN RN R

Chavrolat Corvette wner Asgistance; ; 2003-08-02
.: Ehﬂralt-t Corvattes Owner Aspipbtancs; ; 2003-08-02

Ra: thavrolat Corvetts Ownar Assistance; ; 2003-08-08

BE: Chavrolet Cavalier Owner Assistanoe; ; 2003-0B-06

1-128073022--Cupt sent rwply e-oall; ; 2003-0B-13
2003-08-12

Barvice Beguast Owvnarship has changed FROM: GCSSME TO: JERATH; ; 200%-08-12
2003-08-13

oall cost; ; 2003-DH-13
2003 -08-13

Servica Request has been Closed Dissatisfied.: ; 2003-DB-13

i'-'l'li'i'i'*i'i"li'i'*‘.i..*i."'ii*"*'***rﬂ m:w'-'I"I'***'l'**ii'-*********iii-'.-*ii."*

INCIDBNT DATE INCIDERT TIME:
INCIDENT LOCATION:
HAME : DRIVER AGH:
. DIBABILITY:

OMNER DASCRIFTION:

ALLEGED DEFECTIVE COMPONENT




1- 126072022

Page 2 of 3
INCIDHNT RESULT:
ICE REPORT: ROAD CONDITIONt ROAD SURFACE:
OF PREOFLE : BODY THJURY:
INURYES ¢

WAE ANOTHEF VEHICLE INVOLVED:
NUMEER OF VYEHICLED: 0

PROPERTY DAMAROE 1

WAS VEHICLE IMSURED! INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDREGS :
AOENT HAME:
AGRNT FHONE HUMBER :

NORE INPORMATION:

MAINTERRNCE LOCATION:

CUREEET LOCATION OF YEHICLE:

HOTIFY NAME:

WAE VEHICLE INBPECTED: INSPECTORE NAME: INGPECTION DATE:
HILEAGE AT INBPECTION:
WHERE WAS IRBFECTION DONE:

WAE VEHICLE RORD TRETED)
ROAD TEET DEECRIFTION)
ROAD TEET RESULT:

COMP INEPECTED: -
TIGATIVE HUMMARY :
BTATUS :

R AR AR kSRR e W I DAR THFORMATIONN %8 & d o ek sk sk o i o 0 00 0 0 0 il e e e e ek ok

BOURCE : TRARBACTION:
REQUEST TYFE!
REPURCHASE REABON:

DEALER BRAC:

DEALER NAME:

DEALER ADDEESE: , |,

CONTACT:

YHONE ETMBER : PRX MUMBER:

FRODOCT CODR: BODY TYPE:
TRIK:

ENGINE TYPE: TRANOHIBESION :

. VEHICTL.E DRIVEARLE:
KILEAJE & BUY-BACK: O BRC WARRARTY DATE:
MARP! HALDA: D

HRALES TAK:
DEPRECIATION:
HAMH :

INTBRRST PRID:
DEALBE BUYCDT:

LEGAL TYPE:

LEMON LAM:

VEHIOLE mm‘l‘iﬂ:ﬂ:
LIEN FAYOPF




1-126072022
Fnge 3 of 1
TITLE BRRNDi

REPLACRMENT VIN:
.unnutu-H-Huﬂnntt“numnﬂr 010 e Lt L L r T e ———

NUNEBR OF INJOHIES: @&
CONMENTS 1

HAME ; LOCATION,
ADDRESS: |,

CITY/ATATE: .

PHONE NUMBER :

EHATING POAITION: RESTRAINT
TYPE OF INJURY:
TREATED : IF 80, WHMERE:

whrErErkdd kA A AR AN AN bbbk v AN TIR INFORMATTION* T Ak bbb b kv rr T r T rd

EXTERNAL CASE MUMBEBRA DATH:
TITLE HAMEE:

BOSTHESS: & BUBINEBS: 0

ACCTDENT : DATE OF AOCIDENT:
DESCRIPTION OF DAMAGE; :

PURCHASE/LEASP: 0 DATE OF PURCHASE/LEAER:
MILEMIE AT PURCHASE: 0 DURCHASE/LEREE AS:

DOES OWNER HAVE POSBSSION OF VEHICLE:
REHOLOTION BOUKEIT:

.“ntnnnn"""u“tﬂuc CONTACT INFORMATION#&dkakennddnditddnehtdnnnnetdddds

HAME : CONTRCT NIMBER : 1
COMPANY : CONTACT TYPR:

CONTARCT FHONE:
ADDRESH :




06833284

Page 1 of 5
L MOQTOREAE CORPAOR
VEOLRT DIVIESIOD

. A9M REBTRICTED
CUSTOMER 1

ADDRESS : aroeong .,  FL
HOME WHKRIE:

R ATION
I ¥

CAEE NUMBRER: 06333284 VIN: 1G1YYZ2A3YS1214 05
MCDEL YEAR: 2000
DATE OPBHNEDr 2002-0%-07 SBRIESG: CORVETTER CODPE
DATE CLOSED: 2002-05-30 MILEBAGE: 14500
BOURCE : E-Mall DELIVERY DATE:
BRC TYPE) Mo DEALHR HAME, CASTRIOTA CHEVROLET
BRC DPARENT: DEALERR ADDHESS:12530 US HWY 19, ,HUDEON, FL, 34667, U8A

Ak R Rk kR R ENERAT, COABE TNFORMATTON*shddextrrrdddwrddrrrrrrrersany

01 Fual Bywtem Argken
2 REFAIR ATTEMFT (5} loge of pregeuyw in fuel syetem
886 CAC Remolved With Goodwill CAC Reaclved With Goodwil
0 REPAIR ATTEMPT (8} 2/24 component letter
TS?7 Componsnt Hervice Latter Cuntomar Satisfaction
0 REPATR ATTEMPT(S) 2/14 component lsttar
1 Bteeriny Column/Lock/Attaching Parts Broken
‘\m’un ATTERMET (8) pteering colunm locked

Vehicle coparation or desigmn

INGTRUCTIONE TO CRM:

*Pinpaint / understand concern

* Dataxmine Customers sxpectation

* Validate faature is on vehicls

* Reaview owners manual with cwnar - [[Owners Harmials BIN
Ci\Progra-14Plus | \Micros~1\ Texplore. axe http:\\carsweb\wabknowledgel]l. <Click the Product
Canter Tab

¢ Deviaw speclfic molutions {[SEECIFIC SOLUTIONS RUR C:\Prugra~1\Plusl\Nicros-1\Iexplore.exe
http: / /carsweb/oommon/ Prnducbﬂanter{ﬂmrnl Info/content /CWC/Solut ionsByComponentCode_Corepal
nt.html 1

* Yalidata with r.lanlarah.‘lp i1f necessary

* Ooordinate with dealeyghip to conpares with anorher vehiole if necsssary

* gaheduls a follow up if issus is not resslved during emll

Vehiale opsracion or desigm
SRR R AR R A AR AR RR AR R R R APORYE HIATORY WS ¥ dd e dd A d k¥ e bbb S b S A dE A AR AR A i

crm raced aleaccronic contact kana#208s5209. Cust States I have had my car ac Castriota
Chevrolet in Hudson f£la twice for the same proklem and have found the problem to ptill e a
problem.I do nok trust this dealerahip snough to briog it in a third time to try and have it
fixed. I am very frustrated and need help tc procede.; 0; 383663331

2002-05-07

.. advisad Deax N

Thank you for contaccing Chavrolst. %a sincersly apologize for the various rspair concern
you ara axparisncing with your 2000 Chevrolet Corvetcta.

We have orssted a computer requast with the information you have provided, Your rsguest
momber is C-0&833204. Plonsd comtact the Customer Jesistance Centdr wt the ounber provided




06833284

Page2of 5
below for the most timely resclution. Providing your regquest number in 411 Sorreapondence

will ba greatly appreciated.

.rml would prafer to continue to work through internet commnicatiome, we aertainly
undergtand. We will actenpt to repolve your copcern in the shortest period posaible.
Address your mail to the DRL listed helow or siwply reply to this wes=age.

Whather you chooss to ¢all or to write us, please provide the following additiona)
information. This information im required to properly ioveatigate your conomrn.

Current Dealer with which you are working

PurchAfed new or used (if used, mileage at purchawa)
Type of concern y; 0; 389663758

40032 -05-07

Type of conoern you are experimencing

If you have furthsr gquestions, concerns or comments, pleass feel free to write us back at
cac® chevrolet.oom ar conptact the Chevrolet Customey Assistahcea Center at 1-800-222-1030
betwsen the hours of £:100 am and 11:00 pm EST, Monday through Friday.

We look forward to merving you. Thank you for making Chevrolet your wehicle of cholcel

Sincerely, Niran Subsdi/irc/mtx {crm awaiting for info from the cust.); 0; 399663810
2003-05-08

cust stated that she hag taken the vehicle incto the dealership twice for the same prohlem
concerning the fuel gquage. cuat sbtabed thet the dealsr has attempced to repair the vehicle
par a technioal sarvice bulletin. cust stated that the guage stlll goss to half a tank
drops to empty. ocust atated that she ia never sure how much gas she has in the

le¢le.

cust pesks to know how to proceed with the wehicla.

crm advised the cust that the dealership will be contaoced. orm contacgted the parvics
wanager but he war oot in. cru reguest information from che gervice manger. . .what bulletin
was the vehicle rapairad under? wag tech. aasistance concaoted? what was done to repalr the
vahicle mxactly? c<mm regquestsd that the service manager oontact cac and update the file.
orm aleo adviped the cust that it would be best if she contacted the service dept. and made
and appt. and lat them know that she is having the same problem. crm is awalting the

sérvice manager.

d hernandex/cars/atx/48470; 0; 385729167
2002-05-15

orm contacted the dealership service dapt. to when the last visit made by the cust was. orm
wvas advimed that the last visit was en 5-9-02. crm was adviged that the vehinle had the
fuel sending unit / pump replaced. crw was wdvigad that there was tecimioal service
mlletin on tha vehicle. crm aleo adviped that the 1left fus] unit wes replacesd on 4-29-02
and the right replaced on 5-05-D1. crm aleo mttempted to gather some info. from |
information wtatliom to £ind the bulletin. '

d hernandex/cars/atx; 0; 390336261
2003 -05-15

is going to offar ths cust a ocouponant lattar for i4 wmonths or 24, 000 miles whichever

s firet. owm is going to offer the componsnt letter to rebulld the cust's confidence in

wehicvle and in genaral motors. crm is alee going to offer the component lecter for
inconvenience of having to take the vehicle back to the demlership for the fusl sending unit
{both right and left sidss].

erwn will get tm approwval.




D6R3I3284
Page 3 of §

d herpandse/cars/atx; 0; 3590337959

.:z-us-:.s

¢rm contacted the dealership to verify that tha cust had taken in the vehicle for a fuel
aystem concern. crm apoke to Domma (aesrvice dept.)} who stated that the cust did have the
fusl system repeired under a technical mervice bulletin. Donna stated thatthe fusl system
was repaired on 4-29-02 (left side tank). Dornna stated thut the cust wam losing pressure in
the tank causing the fusl gumge not to have a proper reading. Donna atated that the cuat
than had the fuasl system repaired om S5-05-02 (right slde). Donna atated that they found a
tach service bulletin that aided in the repair.

Daniel Hernandsz/cara/atx; @; 390335170
200%-05-3¢

orm hag already trangfered the requeat into slebel (el-3£12803).

Danial Esrnandax/cac/acxr 0; 3916178317

EEEE RN RERE RN RARA AT AR N AARARRAAANEAR TNFORMATION danddddddddddddbddddddddbdbrdddddtd

INCTDENT DATE: THCTDENT TIME:
INCIDENT LOCATION:

DEIVER NAME: THRIVER AOE:
DRIVER DISBABILITY:

‘ﬂ DEBCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COWDITION, FOAD BURFACE:
NUMBER OF PEOPFLE: 0Q BODY INJURY:
INJURIBSH

WhS ANOTHHR VBHICLE INVOLVED:
HUMHER OF VEHICLEH: 0

WAS VEHICLE INSBURED: INSUBRNCE COMPANY HNAME:
IHGUBARCE CONFANY ADDHREEZS:
AOENT HAME
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATICH:

CORRENT LOCATION OF VEHICLR:

NOTIPY HAME:

¥WAS VEHICLE INSFBCTHD: INEPBCTORS HAME: INBFRUTION DATER:
MILEAJE AT INGPFRCTION:
WAB INSFHCTION DOME:

VEHICLE ROAD TRHTED:
TEST DEGCRIPTION:
ROAD TEBT REPULT:
COMP INBPECTED:
INVESTIGATIVE EUNMARY:
PAR BTATUB:

AR AN SRS AR AR bbbk A n v r R raDAD THNFORMATION™ At wdkrkdhiadaddadddd aaadadAnsddddd




063833284

Paged of 5

SOURCE : TRANBACTION 1
T TYPE:
REASON

DEALER BAC:
DEALER HAME:
DRALER ADDRESH: , ,

COMTACT: ,
PIKME NUMEER : FAX NIMBEER:
PRODUOCT CODE: BODY TYDE:
TRIM:
ENGINE TYPE: TRANSMISBION:
VEHICLE DRIVERBLE:
MILERGE @ BUY-BACK: 0 BRC WARRANTY LDATE:
MERP: HADA: O
SALEE TAX:
DERRECIATION:
DPORADE ;
AFTERMARERT:
LEASE THRM,
DAMAGE :
OTHER ¢
BRANCH ¢ HAME »
ACCOUNT NUMBER
INTEREST RATE: INTEREST PAID:

DRALER BUXOUT:
ACCOUNT BALAMR :

: LEGRL TYFR:
LEMON LAN:
ADMIHIATRATION @ VEHICLE DRESTIMATION:

RELEASE: LIEN BAYOFF:
TLTLE BRAND:

REPLACEMENT VIN:
ARERARANRA TR AR AN E AT b d bbb A ARODILY THIURY T r A A AT A A AN A AT A NN T E T TR T oL

NUMBER OF INJURIES: O
COMMENTS :

NAME LOCATION :
ADDREER: ,

QITY/BTATE: ,

FHONE NUMEEH:

SEATING POBITION: RESTRAINT:

TYPE OF INJURY:

TRREATED : IF 80, WHRRE:

EEREAAEAR AR TEAEA RS F T AT T AT AT T ROR mmr:m.!'I'*"***ii**l'iill*i*i*li*iiil‘ii*--***

EXTERERL CASE NUMBER : DATE :

TITLE MAMEH;

EUEINESS : ¥ BUSKEEBSR: D
ALDCTDENT : DATE OF ACCIDENT:
DEBCRIFTION OF DAMAGE:

JLEASE: 0 DATE OF FUORCHASE/LEASE:
WIT FURCHABE: o FURCHASE/LEASE Ad:
OCWNER HAVE POS@BBION OF VEHICLE,

REFOLIFTION BOIKIHT

P Y CONTALT IHFORNATTON® &8 Sd ki hddd S AAARE AR EREEEE e ke o Ah




CONTACT KUMBER :
CONTACT TYFE:
CCONTACT PHONRE:

1

06833284
Page 5 of 5




01558201

Page L of 3
GENERAL MOCTORSE CORPORATION
CHEVROLET DIVISIOHN
. @M BEETRICTED
CUSTOMER :
ANDRERE ; BIRMINGHAM ,
AL
HOME PHORE: -
CASE NUMBER: 015583201 VIN: 1G1YYZ2003Y5132263
. YEAR: 2000

DATE OPENEDR: 2D00-05-13 ERRIER: CORVETTE COURE
DATE CLOSED: 2000-05-13 MILEAGE :
BOORCE : Bhone DELIVERY DATE:
BRO TYPE: ¥o DEALER NAME,
BRC PARENT: DEALER ADDRHAS:

AN E AT AR TR RANAAAA T e T ek eI ERAL CASE TNFORMATION T * r ks e p A AR AR Rk R AR AR ARk & ¥

M0l Steering General Other
1l REPAIR ATTBMPT {5) TWCKED STEERING TOLUM
B1& Trunk/Tallgate Chip/Chipped
2 REPAIER ATTBMPT(B3) DLE HIPPED PAINT
802 Hood Chip/Chipped
2 HEPAIR ATTEMPTI(H) . ILR CHIPPED FRIMT
Comaback Norkmanship Cuntower Satisfaction
PAIR ATTEMPT(B] VEH DID ROT COME BACK IN HAME BHAPE AE IT
WENT IN
T2B Possible Lemon Law Cudtower Batisfagtlon

0 REPAIR ATTEMET{3)

INFOEM THE CALLER:

r "The problem is rasolved®
* »Ia thers anything salsa I can halp you with?®

NIBC. PROSLEMS
e R kbbb A ARk R R A AAVORE EISTORY * PR r A A At At d Atk Ak kd e A A A AR AAAAAA A A A AR

COST STATES THAT VEE HAD BEEW IN BHOP TWICE POR A/C CCMCERNS, THE WEATHER EBTRIPPING AROUND
BACK HATCH HAD BEBRN REPLACHD, AND NOW THE HATCH DOES NHOT FIT PROPHRELY. tHE VBH I8 IN THE
THR STERRING COLUM LOCKED UP AND CUBT COUIN'T GET IT TO URLOCK, CUBT ALBO
DLR HAB CHIPPED THE BAINT IN TWO PLACES ON THE VEH. {(ON THE EOOD AND AROUND

SRV MOR (THEREEL} BHE BTATES THAT STEERING COLDM HAS BREHN EERAIRED
IN THE BODY SHOP TO HAVE HATOH ADJUSTED RND THE FAINT TOOCHED UP. CRN
CUST, Hi ATATES TEAT BRECAIME THEY (DLR ) CHIPPED THE FAINT IT WILL HEVER
WANTE TO TRADEB HIEH VEH FOR ONE OF BOUAL VALUE THAT WILL NOT HEQUIRE BEING IN THE
NOT EEEN CHIPPED. CUST BEEEKS FEFURCHASE OR TRADE OF H1E VEH.
BACK OF HIE ONNERE NANUAL FOR THE HEXT STHF THAT HE FEELE TO
IED BUT KAE HAPPY FOR THE QUIDANCE. CHANDRA BLOCE/PDK; O;

I
T SATIS

PR AR R EERAR AR RN AN R A A AN RN ADAR THPORMATICH r e ks s A S S S TS SN NN

INCIDENT DATR: INCIDENT TIME:
INCIDERT LOCATION:




DRIVER NAME:
DRIVER DIHABILITY:

.lxn DESCRIPTION:

ALLEJED DEFECTIVE COMPOMEMT)

INCIDENT REBULT)
POLICE REPORT:
NUMBRE OF PEOPLE: 0
INSTRIRE -

WAH ANOTHER VEHICLE IMVOLVED:
NUMBER OF VEHICLEA: 0

PFROPERTY DRMAGE :

WAS VEHICLE INBURED:

HORE THFORMATION:
MAINTENRNCE LOCATION:
CURRHENT LOCATION QF VEHICLE:
HOTIFY NRME:

WAE VEHICLR INBPRCTED:
ILRAGE AY INSFECTION:
WAH INSPHCTION DONE:

WAS VEHICLE RORD TRATRD:
RUAD TEST DESCRIFTION:
ROAD TEST RREULT:

CCMP INSPECTED:
INVESTIGATIVE EUMMARY :
FAR BTATUS:

DRIVER AQE:

ROAD CONDITYOH:
BODY IMJURY:

INSURANCE COMPARY HAME:
INEURANCE COMPANY ADDRBES:
RGENT NAME:

MIFNT FPHORE WUMBEE.:

INSPECTORS WAME: INEPRCTION DATRE:

015568201
Fagelof?

BOAD SUBRFACE:

kg TN AANATRARTRANNARNCRANDAR INFORMAT IO T r A T r A A e A A A A A A T A A T T b F bbb

REQUBST TYFH:
REFURCHASE RRAADH:

DHALER BALC:
DEALHE MAME :
DEALER ADDREEE: , ,

PHONE NOMBER :
PRODUCT CODE -«

BERIINE TYPE:

MILBAMIE 8 BOY-RACK: 0
HERP)

TRANBACTION:

FAX NUMEER:

BODY TYPH:

TRIM:
TRANAMIBETOM:
VYEHICLE DRIVERPLE:
RR{ WARRANTY DATER:
HADA: O

HALES TAX:




INTEREAT RATE:

e

DARLER APMINISTEATION:
RHLBASH ¢

REPLACEMENT VIN:

01553201
Page 3 of 3
IRTEREST BAID:
DEALER EBUYOUT:

LEGAL TYPE:

LEMON LANW:

VEHICLE DESTINATICON:
LIEN PRYOFF:

TITLE BRAND:

WAARAR R kb ko kb kb ARk bk kA HODILY TMIURY b kb rd ek cr b ke r e e bk bk

KUMEBER OF INJURIBS: O
COMMENTE =

HAME :

ADDRESS:
CITY/HTATE: ,
FHONE KUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCRTION:

HESTRAINT:

IF 39, WHERE:

AHRRARARA RS Sk kb ek d SN AAAAAA N A A RAATE THRORMATTON® sk kbbb b bbb a b d hr v e w e A e e r bk kA

EXTERNAL CASE NUMBER:
TITLE EAMES:
BOSINEES:
ACCIDERT
ﬁ::m OF DAMAMGE
JLEMNGR:

MILEAQE AT PORCHRSR: O

DATR :

& BUBIMESE: b
DATH QF ACCIDHNT:

DATE OF PURCHASE/LEALEE:
PURCHASE/LERBE AR :

DOEE OWHNER HAVE POSESAICH OF VEHIOLR:

RESOIATICM SOMIKIHT

SRR EE ARk AR v HRC COMTACT INFORMATION S e e e kb h e S kb rr e b nwhe

CONTACT NUMBER : 1
CONTACT TYPE:
CORTACT FHONE)




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Case Na: Yoo2eyr FIN Nomber: 1G1YY2253Y5123512
Dt Opened! S/14/2002 Modsl Year: NN}
Dute Closod: Sevies: Constie
Dagler Code: 808639 MHexge: 28301
Address: MOGRAN-WEBR CHEVYROLECAMDEN Kinig: Al

Dewler Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING WONT UNLOCK WITH KEY ON
RESOLUTION ABSTRALCT-

UcC CODE 4——

LICC-1 DESCRIPTION— STEERING

uGe CODE 2——~-

UCC-2 DESCRIPTION—

UcC CODE 33—

UGC-3 DESCRIPTION—

05/14/2002 10:42:49 SBD TEMPLATE - WRDBEL

STRATEGY BASED DIAGNOSTICS

_1_NUMBER QF TIMES IN FOR THE S8AME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

BA02-031 / GM12C Page T of2




CALLER'S NAME (FIRST, LAST, AND POSITION)

LARRY PURIFOY TECH

CUSTOMER CONCERN -

STEERING WONT UNLOCK WITH KEY ON

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STATES:

THE COLUMN LOCK MESSAGE IS DISPLAYED ON THE CLUSTER.

TAC RECOMMENDATION -

ADVISED DILR TO PERFORM BULLETIN 01-02-36-008

06/14/2002 10:42:45 HISTORY - WROBEL

SYMPTOM ABETRACT-— COLUMN LOCK STEERING WONT UINLOCK WITH KEY ON
RESOLUTION ABSTRACT-

UCC CODE 1-————-
"UCC-1 DESCRIPTION— STEERING

UGG CODE 2

UCC-2 DESCRIPTION—

UCC COPE 3—--

UCC-3 DESCRIPTION-~

EA02-831 / OM212C Pags 20




06/14/2002 10:42:48 5B TEMPLATE - WROBEL

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONINTION

_MN_Y /N IS THE VEHICLE MODIFIEDNCN-PRODUCTION ACCESSORIES (LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITICN)

LARRY PURIFOY TECH

CUSTOMER CONCERN -

STEERING WONT UNLCCK WITH KEY ON

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STATES:

THE COLUMN LOCK MESSAGE 13 DISPLAYED ON THE CLUSTER.

TAC RECOMMENDATICN -
ADVISED DLR TO PERFORM BULLETIN 01-02-35-008

081472002 10:42:49 HISTCRY - WROBEL

EAD2-031 / GM22C Pega3ufd




4o

PALR -
G RESTRIGCTETD
‘umnm 1-474BT0EE YIN: 131Y¥YY¥22Q3Y5123641
DATE 11/07/a3 MODEL 2000
DRTE 11/3a3/03 EERTRY CORVETTE
K/RYBS MILEASE 17840,
STATE: %
GENERAL MOTORS COREBORATIOCRHR
CHEVYROLET DIYISIOHN
N REBTRICTERTD
CUIATOMER :
ADDREES: Fort Worth ;
=
HDOME PHONE 4
CAEE NOMBER: 1-47487058 VIN: 161YY2233Y5123641
MODEL YBAR: 2000
DATE OPENEN: 2DD2-11-0(7 SERIES: .. Corvette
DATE CLOSED: 2002-11-12 MILEBAGE: 17840, 0000000
1 Ehone DELIVERY DATSH:
TYPR: HfAYen DEALER NAME: AutoNation Port Worth Motore, Ltd.
, BROY DARBNT. CEALER ADDRESE:7769 OGrapevine Hwy,North Richland

Hills,TX,76160-7199,U3A

EEE TR TR AR h kR R P A nIENERAL CAERE INFORMATIOH T rr s s A v ek s A Ik ey ¥ A rrkEKrn

Mil Column / Ignicion Look / Parte
{ REPAIR ATTEMPT(B) Inoparative

WA bkt k kbbb bk dhn kbbb d P PORE HTETORY F AR R A AR T AR AW NN E TN R T AR R NN TR RTS

Bcparing looking; ; 200%-11-07
20023-11-07

Contacting the deamler; ; 2002-11-07
4002-11-08

Steering locking comcern; ; 20082-11-11
2002-11-11

Contacting the dealer; ;y 2002-11-11
20902-11-11

Qtncting the cust; ; 2002-11-11
2-11-12




PRAR: 2
4 RESTRICTED

Locking steering columm; ; 2002-11-12
2-11-11

Cootacting the ave mgr; ; 2002-11-11
2002-11-11

avc magr ooantactad CRM; : 200R2-13-]11
a902-11-12

Staering oolumn; ; 2002-11-12%
2002-11-12

tontacting the dealer; ; 2002-11-12
2002-11-12

Contacting the cust; ; 2002-11-12
apH2-11-12

Snarvice Requast ham been Clcossd datisfied.; ; 2002-11-12

drdrdhdrvrdrdrdrdrdrdrdrdkdrdrdrdrdrdrdr e e i***iipm IHWTIDH****' s i i o o e o o o e ok b b e e ti‘itﬁiii*&**i*

IMCIDENT DATE: INCIDENMT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER AGE:
'iiI?ER DIBABILITY:
DEBCRIDPTION

ALLEGED DEFECTIVE COMPOMENT':

INCIDENT REBULT:

MLICE BEEPORT: ROAD COMDITION & RIAD SURFACE:
‘"NOMBRR QF PEOPLE: BODY IRJURY:
INJURIES:

MARE ANOTHER VEHICLE INMVOLVED:
NMBER OF VEHICLEE: O

WRS VEHICLE IMSURED: INSURRNCE COMDRNY NAMH:
INEURANCE COMPRNY ADDRESS:
AGENT NRME:
MIERNT PHONE NLUMBRR!

MORE INFORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VEHICLRE:

FOTIFY NAME)

INBFECTION DATE:

WAB VEHICLE INAPECTED : INBPFECTORE MAME
LEMIE AT INBPRCTIOCN:
WAB INBFECTION DONE:




PROE
4" RESTRICTED

WAS VEHICLE ROAD TEGTEL:
TEAT DEECRIPTION:
TRST REESULT:

COMP INHEPRCTED :

INVESTIGATIVE SUMMARY:

PRR ETATTA
dlhd kb kb hd bRk kR A EAR THFORMATTONR A Akt kb bbbk u A Ak d bbb bbb ddddhk

SOURCH TRANSACTION =

REQUEET TYPR:
ERPURCHREE REABON:

ERALER BAC:
DERLER KRMR:
OEALER ADDRESE: ,

CORTACT:
FHONE NUMBER: FAL HUMBREER:
FRODUCT CODH: BODY TYFPE-
TRIM:
HHQINE TYPE: TEANOMIAAION:
VEHI(LE DRIVEABLE:
MILEARGOE & BLUY-BACK: 0 ERC WARRANTY DATE:
MERP: HADA: O
SALES TAX:
DEPRECIATICH
UPGRADE ¢
AFTERMARERT 1
E THEHRM:
@«
1
BRANCH - HAME =
ACCOUNT HDMBER i
INTEREST RATE: INTERBAT PAID:

LEALER BIFYOUT:
ACCOUNT BALANCE:

LEGAL: LBGAL TYPE:

LHNON LAM:
DEALER ADMIMNISTRATION: YERICLE DBATINATION:
RELEROE : LIEN PAYOPP)

TITLE BRAND)

REPLACBMENT VIN.
kAl ol i el bk bk Rk R PEODILY INTURY *db kb e kn i bbb ddh bbbk

NIMBRER OF INIURIES: O
COMMENWTHS :

HRME: ' LOCATION
ADDREEE: ,

CEPY/&STATH: ,

FEBONE NIMBER:

SEATING POSITION: REETRAINTI
TYPE OF IRJURY:
TREATED IF B0, HHRRER:

.'*'*.*'**i*--*'t‘*'tittii'iiltﬂm INFORMATI(N * *rwddpaddrddbwihddwdrbrddnaabagrrdpiid




PAAE 2
M REETRICTED

EXTERNAL CASY HUMBER: DATE
NAMES :
INBA8; ¥ BUSTNHEEB: &
ACCIDENT DATE QF ACCINENT:
DESCRIPTION OF DAMAOR:
PURCHASE,/LERMEE: 0 DATE OF PURCHMSE/LEASE:
MILHAGE RT PURCHRSE: 0 PURCHREE/LERSE AS:

DOES OWNER HAVE BOSESHION OF VEHICLE:
BESOLUTION DOUGHT :

Whdndddbd kbt dbdddrdadwddr v b v rBREC CONTACT ITMNEDRMAT IR S S o e e dr e o ol dr b 3 i o e ok Wk o e b 3 o e o e o

FAME 1 CONTRCT MUMBER : 1
COMDPANY ; CONTRCT TYRR:

CONTROT DHONE :
ADDRECSS -




TECHNICAL ASSISTANCE SYSTEM
"¥* GM RESTRICTED ***

Caze Nox §739304 VIN Number: 1@TYY22G3Y5123806
Date Opewed: 8/28/2003 Mudsl Year: 2000

Date Closed: Seriee: Corvetio

Desler Codet BIs287 Miteage: 19504

Asddress; JAYS VILLAGE CHEVROLFAYETIEVILLE Kitntes NY

Dexler Phone.

SYMPTOM ABITRACT-— COLUMN STEERING LOCKED B25687 B2552

RESOLUTION ABSTRACT-

UcC CODE 44—

UGC-1 DESCRIPTION— STEERING

UGCC CODE 2

LICC-2 DESCRIPTION—
UCC CODE 3——

UGGC-3 DEBCRIPTION—

08/28/2003 14:25:28 SBD TEMPLATE - GLEDHILL
STRATEQY BASED DIAQNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS YEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y ! N 1S THE VEHICLE MODIFIED/NON-PRODUGCTION ACCESSORIES (LIST BELOW)

EA02-831 7/ GM2IC , Page J o4




CALLER'S NAME (FIRST, LAST, AND POSITION) BOB STRATTON 8/F

CUSTOMER CONCERN - STEERING WHEEL LOCKED

DEALER COMMENTS/DIAGNOSIS {(DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TU LIKE VEHICLE?) DTCS B2587 B25982. NO PARTS/REPAIRS. TECH HAS
VERIFIED THE CONCERN. TECH IS LOOKING AT BULLETIN 01-02-35-008 BUT IS
LNSURE IF IT APPLIES OR NOT BECAUSE IT DOES NOT COME LP ON VIS AS

ELIGIBLE FOR THIE CAMPAIGN.

TAC RECOMMENDATION - REVIEWED BULLETIN, ADVISED TECH THE BULLETIM STATES
THAT THE PURPOSE OF THE BLLLETIN I8 FOR VEHICLES/CLUSTOMERS NQT NQTIFIED
UNDER BﬂMF;IGN 00104A CORVETTE ELECTRONIC COLUMN LOCK. VEHICLE IS
ELIGIBLE BY VIN PER THE BULLETIN INFOQ. ADVISED TECH TO RUN A LOADED VOLT
DROP ON CKT 2540 ORQ, CAV A4/C3 AT THE BCM.

08/28/2003 14:26:26 HISTORY - GLEDHILL

SYMPTOM ABSTRACT— COLUMN STEERING LOCKED B2587 B2502

RESOLUTION ABSTRACT-

UCC CODE 1

v

UCC-1 DESCRIPTION--- BTEERING

UGC CODE 2

UCC-2 DESCRIPTION—

ucc CODE 3——
EAG2-831 7 GM2IC

Mg 2 of €




UCC CODE 3——--
UCC-3 DESCRIPTION—

08/28/2003 14:25:25 SBD TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNGSETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_Y /N 1S THE VEHICLE MQDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION) BOB STRATTON S/F

CUSTOMER CONCERN - STEERING WHEEL LOCKED

DEALER COMMENTSDIAGNOSI {DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLET) DTCS B2567 B2592. NO PARTS/REFPAIRS. TECH HAS
VERIFIED THE CONCERN. TECH IS LOOKING AT BULLETIN 01-02-35-008 BUT I8
UNSURE IF IT APPUES OR NOT BECAUSE IT DOES NOT COME UP DN VIE AS

ELIGIBLE FOR THIS CGAMPAIGN,

TAC RECOMMENDATION - REVIEWED BULLETIN, ADVISED TECH THE BULLETIN STATES

THAT THE PURPOSE OF THE BULLETIN 1S FOR VEHICLES/CUSTOMERS NOT NOTIFIED

EA0LYII S GMIXNC Puge 3 o4




UNDER CAMPAIGN 00104A CORVETTE ELECTRONIC COLUMN LOCK. VEHICLE IS
EUGIELE BY YIN PER THE BLILLETIN INFO. ADVISED TECH TO RUN A LOADED VOLT
. DROP ON CKT 2540 ORG, CAV A4/C3 AT THE BCM.

DB/28/2003 14:26228 HISTORY - GLEDHILL

EAD2-031 / GM22C Pagedofd




3 ENERA
CHBRB

CUSTCMER :

ALDREEA :

HOME PHCHER:

CAEE NUMBER: 1-l1l24163%323
DATE OFERED: 2003-07-28
DATE CLOBDED: 2003-07-1248
BODRCE Phone

BRSO TYDH: H/ANc

BRC PARENT :

1-124165922

Page 10f3
L MOTCRES CORPFORATION
YVEOLET bIVIAION
N REBTRICTED
Paradise Valley .
= I
VIN: 131YY220415102013
MODEL YRAR: a001
SERIEB: Coxvette
MILERGR : 184000.0000000

DELIVERY DATE:
DEALER MAME Loy drubh Chavrolat, L.L.C.
DEALER ADDREEE:2646 W Canmalback, Phoanix, A%, 85017-3254, T9A

FPERRERAAARARAREEA R CEE R E e Y2 SENERAL CABE TNFORMATIOE Tt odd bbb bbb e rhrrrrdr

Ml Column / Igniticn Lock f
0 REPAIR ATTEMPT(B)

Farts
Bticka

Ak bbbk dkd kb kb khkk ok kd ok JORE HISTORY S b d bbbkt d Ak AT T AT T T NNV ANAS

teering Colum IRaue:
‘3-“-23

Service Requast has been Closed Diesatiafied.;

20032-07-38

2003-07-38

AREEER TR EER N AR AR N SRR RSN R A ENR AN Y PAR THPORMATION S A d A e b s b v e d A A R A ek AT AR RN ARk

INCIDENT DATE:
INCTDENT LOCARTION:

DRIVER HRME)
DRIVER DIBABILITY:

ONNHF. DEEURIPTION:

ALLEJPD DEFECTIVE COMPCHENT:

INCIDENT REBULT:
FOLICE REPORT:
NUMBER OF PEOPLE:
IRTORTRA:

NAS ANOTHER VBHICLE INVOLVED:
OF VERICLES: 0

‘:m DRAMAGE :
VEHICLE INOURED:

NORE INFORPATION
MAINTRERANCE LOCATION:

INCIDENT TIME.

DRIVER AfE:

ROAD OCHDITION : ROAD SURERCE:

BODY IMJURY:

INSURANCE CCMDANY NAME:
INBURANCE COMPANY ADDREHE ©
AGHMT MNAME :

AOBNT FPHBONE NIREER :




CUORRENT LOCATICN OF VBHICLH:
HOTIFY MAME :

. VEHICLE INSFECTHD:
MILHAGR AT IHSPRCTION:
WAS INSFECTICN DONE:

HWAS VEHICLE ROAD TRETED:
ROAD TRET DEECRIPTION
ROAD TEST REBULT:

COND INSPEOTRD:
INVESTIGATIVE SUMMARY :
PAR STATUH:

INSPECTORS MANE: INSPRCTION DATE:

1-1241 65922
Page 2 of 3

SEREAN R E bk Rbd kb kb kb kA A FDAR THPORMATION T h b e kA b b kb bbb b ek r e eewy

BOURCE :
REQUEHT TYPE:
REFURCHASE REASON:

LEALER BAC:
DRALER HAME :
DEALER ADDRESS: , ,
. CONTACT: |,

PHOME NUMBER:
PRODUCT CODE:

ENGINE TYFE:

LEARGE & BUOY-BACE: ©
P

PRPRECIATICH,
UPGRADE :
AFTERMARKHT
LRASE THRM:
DAMRGE
OTHER:

ACCOTNT BALANCE:
LEGAL

DEALER ADMINISTRATION:
RELEASE :

REEPLACENENT VIN:

TRANSACTION :

FAX NUMARER:

BODY TVPR:

TRIM:
TRANSMIBBION :
VYEHICLE DRIVERELE 1
BRC WARRANTY DATH:
HADR: 0

BALEE TAX:

INTEREET PAID:
DERLER PUYOUT:

LEGAL TYFE:

LEMON LAM:

VEHICLE DEATINATTION:
LIEN PAYOFF:

TITLE SRAND:

EEEEARRE TR AR AN T TR AT TR w Ak HODILY INJURYSwawdkrrr st Attt wd bk ek kk bk end

NUMEER OF INJURIES: O
COMMENTY :

HANR :

ADDRESS: .,
TY/ATATE: .,
NTMBER :
TING POBITION:
TYPE OF INJURY:
TRBATED

IF B0, WHHRE:

TOCATION

.'l'l-*i-i'II-'l'l'.i"ili***i‘-i"i'iiii..im :mrtm**l'l'*l'l'.'.ii-i****iiil‘"ii**i.-*iiiiii




1-124165922

Page3of3
EXTERMAL CANE NWUMBER: DATR:
MAMES :
INESS ; ¥ BUBINEBS: 0O
RCCIDENT : DATE OF ACOIDHEMT -
DEBCRIPTION OF DAMRGE:
FURCHAEE/LBASE, © DATE OF FURCHRIE/LEAGE:
HILERGE RT MIRCHAIE: § FURCHREE/LEABE A8

DORE ONHER HAVE FOEEHEION OF VEHICLE:
RESOLUTION SOUGHT)

wkRERkE Rk kkR Rt A ek kAR R R AR RO RARY CONTAOT THFORMATIONN & & & 8k i i o i o e ok i i o e et o i ety e o e

HAME CONTRCT HUMBER: 1
COMPANTY 1 CONTACT TYPE:
CONTACT PHDNR:

ADDREES :




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Cuse Nov 6448356 VIN Number: 1G1YY22G415103755
Dute Opeued: $48/2003 Model Year: 2001
Date Closed: Sariss: Corvette
Denler Cods; B285M Milenge: #3212
Address: ED SCHMIDT CHEVROLETMAUMEE Stmtes OH
Daoler Phons:

SYMPTOM ABSTRAGT-— STEERING 8TRG COLUMN LOCK MOTOR
RESOLUTION ABSTRACT-

UGC CODE 1————

UCC-1 DESCRIPTION— STEERING

UCC CODE 2

UCC-2 DESCRIPTION-—

UCC CODE 35—

UCC-3 DESCRIPTION--

05062003 11:51:16 SBD TEMPLATE - ST.DENIS
. STRATEGY BASED DIAGNOSTICS

_1_NUMEBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND PQBI'I'IEN}BREI'T. MILLER (TECH)
CUSTOMER CONCERN -STRG COLLMN LOCK

OEALER COMMENTE/DIAGNOBIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR SATTES BTRG COLUMN LOCKED

TAC RECOMMENDATION -

TAC SUGG DLR FOLLOW ADDITIONAL DIAG PER ADOG285.

DLR TO ADVISE .

0BN08/2003 11:59:16 HISTORY - BT.DENIS

EA02-031/GM22C Pege 1 ¥




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: S447238 VIN Number: 1@1YY22:415105083
Dotz Opened: 620603 Model Year: 2001
Dare Clomd: Suarles: Corvelle
Degler Code: D37701 Meage: 20413
Address: PATRICK PONTIAC-BUICASHLAND T VA
Dealsr Fhone

SYMPTOM ABSTRACT—— STEERING STAYS LOCKED
REBOLUTION ABSTRACT-

UcG CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2=———

UCC-2 DESCRIFTION—

UCC CODE 3———

UCC-3 DESCRIPTION—

05/08/2003 09:13:24 SBD TEMPLATE - WILSON
STRATEGY BAGED DIAGNOGTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N i8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)DAVID SMITH TECH

CUSTOMER CONCERN -STEERING WHEEL STAYS LOCKED

DEALER COMMENTEMIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLIGATED, S1 SEARCH,

COMPARE TO LIKE VEHICLE?)

DLR CAN DUP THIS CONCERN AND IS LOOKING FOR ANY INFO.
TAC RECOMMENDATION -DLR TO JMPER CONNECTOR C207 AND IT SHOULD LET
STEERING WHEEL TURN. THEN 0O NORMAL DIAG AS NEEDED, DLR TO AQV WW

D508/2003 08:13:24 HISTORY - WILSON

EAS2-631/ GM22C

Page I of }




TECHNICAL ASSISTANCE SYSTEM
L E L GMRESMCTED t L1

Cmxe No: 3755895 VIN Number: 101YY220415114114
Dats Openad: 72312002 Moadel Year: 2001

Date Closed: 7/24/2002 Saries: Corvelfe

Deoler Cods: B16200 Mileage 20771

Address: CHRIS WILSON CHEVROLLITTLE RIVER Stadn: 5C

Dealer Phone:

SYMPTOM ABRSTRAGCT-— COLUMN LOCK STEERING COLUMN LOCKED AQ0026%5
REJOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
ucC CODE1——-

UCC-1 DESCRIPTION— STEERING

UGG CODE 2——-

UCG-2 DESCRIPTION—

Ucc CODE 3——-

UCC-3 DEBCRIPTION—

07123/2002 09:36:28 8BD TEMPLATE - RADZIGCH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y{N I8 THE VEHICLE MODIFIELVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME DAVE MCNTCRIO TECH
CUSTOMER CONCERN - STEERING WHEEL WON'T UNLOCK

DEALER COMMENTS/DIAGNQSIB - TECH STATES HE HAS DUPLICATED THE CONCERN,
BUT HAS NOT DONE ANY TESTING,

TAC RECOMMENDATION - ADVISED TECH PER Pl AD00285
1. CHECK BOTH 'A’ PILLAR GROUNDS G201 & G202.

2, CONNECT A TECH If & CHECK THE IGNITION KEY INPUT/IOUTPUT STATUS (WIGGLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 & 98) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE WD THE RELAY, YOU

MUST DISCONNECT THE GOLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH li. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3, CHECK THE IGNITION S8WITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN

EA02-031 /CGM2IC Muw ! @3




RETENTION,
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEMN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOLLD FEEL A BUZZING NORSE INSIDE
INDICATING THE INTERNAL RELAY I8 FUNCTEONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS QK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NQ VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NG

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPQ
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

07123/2002 09:36:28 HISTORY - RADZIOCH

072472002 14:01:60 RALICH - VME CASE CLOSING
REPLACED THE LOCK MOTOR.
0O/M7/2002 1529:.08 MEYERS - DEALER SURYEY WAS PERFORMED

EAe2-031 / GM22C

Mege 12




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Caze No: 4743370 VIN Number: 1G1YY226416120731
Datz Opanac: 32412001 Modal Year: 2001

Date Clozed: 3252001 Sertes: Corveflo

Doaler Code: Bledas Mitouge: " 17

Adlraxs: REED-LALLIER CHEVROLFAYETTEVILLE — gymtp NG

Denler Mows:

SYMPTOM ABSTRACT— LOCK STEERING SERVICE COLUMN LOCK
REEOLUTION ABSTRACT- POWER & GROUNDS DISTRIBUTION
UCC CODE1
UCC-1 DESCRIFTION-— STEERING
UGC CODE 2
UCC-2 DESCRIPTION—
ucC CODE 3———
UCC-3 DESCRIPTION—

05/24/2001 14:08:04 8BD TEMPLATE - NICOLETT
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{YM) I5 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_(¥/N) OAN COMPLAINT BE DUPLICATED (IF YES, FREQ,, HOT, COLD, ETC.)

_N_ {¥N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y¥/N) 8 SEARCH COMPLETED (iIF YES, LIST BECTION, PG.)

_Y_(Y/N) BULLETIN OR Pl| SEARCH PERFORMED:

_NA_ [YN) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTICN {IF NO
LIST) '

_Y_{YA) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_(YMN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.}

05/24/2001 14:08:04 HISTORY - NICOLETT

STOCK UNIT

TECH STATES STEERING WHEEL LOCKED , TECH PRIOR TO CALLING HAS REPLAGED
STEERING COLUMN LOCK MOTOR . TECH STATES NOW STEERING WHEEL WILL NOT LOCK
AND CAR WILL STALL ONCE MOVING. TECH BTATES NO CODES SET AND LOOKING FOR
INFO.

EA02-831 /7 GM22C Page I of 3




TAC REP SUGQEST GHEGKING IF BCM WILL LOCK/LINLOCK ACTLIATOR IN SPECIAL
FUNCTIONS. IF BCM WILL NOT ALLOWY LOCKAMNLOGCK , TECH TO CHECK FOR POSSIBLE
BCM CONCERN , CIRCUIT 2620, OR RELAY CONCERN. TECH TO CALL BACK WITH

. RESULTS.

0252001 16:50:53 LESZCYNSKI - CALLED IN CASE CLOSING

EA02-831 / GM22C Foge 1of2




TECHNICAL ASSISTANCE SYSTEM

“hk GM RESTRICTED ***
. Case No: Jandeve VIN Nuniber; 1G1YY22G425107180
Duate Opennd: P 7002 Madel Yoar: 2002
Dute Claged: V2N Series: Conmite
Doaier Code: Bbaarz Misage: 15843
Addresz: ELCO CHEVROLET INC BALLWIN Stmty: MO

Deater Fhone:

EYMPTOM ABSTRACT— STEERING STAYED LOCKED ETS CUSTOMER
RESOLUTION ABSTRACT- CUST COMPLAINT NOT DUPLICATED

UCC CODE1
UCC-1 DEECRIPTION— STEERING
UCC CODE 2
UCGC-2 DESCRIPTION—
UCC CODE 3
UCC-3 DESCRIPTION—

DB/ 7/2002 16:45:00 S8AD TEMPLATE - WILSON
. STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SBAME CONDITION
_1_NUWMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_¥Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

CALLER'S NAME (FIRBT, LAST, AND POSITION)DOUG PICHEE TECH

CUSTOMER CONCERN -STEERING COLLIMN LOCKED
DEALER COMMENTS/DIAGROSIS {DTC'S, PARTS, REPAIRE, DUFLICATED, 8] SEARCH,

COMPARE TO LIKE VEHICLE?)
DLR ETS NO SET AND CANT DUP THIS CONCERN. DLR LOOKING FOR ANY INFO.

TAC RECOMMENDATICN -DLR NO Pl OR TSB FOR-THIS CONCERN. DLR TO TRY AND DUP
THIS CONGERN AS NEEDED. DLR TO ADV WW
O8/17/2002 18:46:00 HISTORY - WILBON

EA02-831 / GM22C Poge oY




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ¥*
Coss No; 781604 VIN Namber: 107YY226435105514
Dets Openedt H16/2003 Model Yeur: 2003
Dt Closed: 5/19/2003 . Series: Corvelle
Dealer Code: B24017 MUeage: 7875
Avress: U CHEVROLET OO INCMOBILE State: AL

SYMPTOM ABRSTRACT--— COLUMN LOCK STEERING COLUMN LOCK MESSAGE ON D
RESOLUTION ABSTRACT- 8TEER LOCK PLATE RP

LCC CODE1
UCC-1 DEECRIPTION— STEERING
UCC CODE2
UGCC-2 DEECRIPTION—
UcC CODE 84—
UGCC-3 DESCRIPTION—

08/16/2004 12:30:28 SBD TEMPLATE - DORLAND
STRATEGY BASED DIAGNOBTICE

_3_NUMBER OF TMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y !N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEESORIES (LIST BELOW)

GALLER'S NAME (FIRST, LAST. AND POSITION)
BTEVE MC MILLEN S/F

GUSTOMER CONGERN -COLUMN LOGK WILL NOT RELEASE

DEALER COMMENTB/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT HE HAS U1016 IN MANY MODULES AND P0485. SERVICE
ELECTRONIC COLUMN LOCK ON DASH. TECH STATES THAT HE REPLACED THE KEY ON
PREVIOUS VISIT, TECH STATES THAT HE HAS NO GROUND AT 3 A8 OF BCM. TECH
STATES THAT BCM 18 BEEING KEY INTO AND OUT OF IGNITION EACH TIME. TECH
ETATES THAT THE STEERING COLUMN WILL NOT UNLOCK. TECH IS LOOKING FOR
FURTHER ASSISTANCE.

TAC RECOMMENDATION -ADVIBED TECH THAT HE NEEDS TO HAVE A GROUND AT C2 A8
IN ORDER FOR THE STEERING COLUMN TO UNLOCK. ADVISED TECH TO RUN A GROUND

EAN2-831 /7 GMA2C Page 1 43




TO THAT CIRCUIT AND SEE IF COLUMN UNLOCKS. IF IT DOES ADVISED TECH TO
REPLACE THE BCM AND REEVALUATE FOR CONCERN, IF NOT ADVISED TECH TO CALL
BACK FOR FURTHER ASSISTANCE.

0/16/2003 12:3028 HISTORY - DORLAND

06/17/2003 13:17.56 HAWKING -

CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE MC MILLEN TECH

-3 _NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_MUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETALLS OF THE CONCERN)

DLR 8T8 IF HE GNDS CKT1604 THE BCM FUSE BLOWS.

DLR ST8 HE HAS REPL THE BCM TQ NO AVAIL.

DLR 8T8 HE DOES NOT HAVE CONTINUITY BETWEEN A2 AND B2 ON RELAY.

NEW RECOMMENDATIONS

TAC ADV DLR TO VERIFY NO 8T3 ON CKTS 2528 AND 1601,
TAC ALV DLR TO VERIFY NO 8TV ON CKT 1604.

TAGC ADV.DLR IF NPF REPL BCM AGAIN.

MIKE HAWKINS

OOM7/2008 14:03:43 EGOLING  TRANSFERRED TO MIKE HAWKING' VOICE MAIL
AS REQUESTED BY GALLER.

QOMT/2008 15:47:45 HAWKING = CALLED DLR BACK
CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE MC MILLEN TECH

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

TAC ADV DLR TO COMMAND 8YS WITH TECH 2 WHILE BACK PROBING AT RELAY FOR

PWR AND GND ON APPROPRIATE WIRES AT APPROPRIATE TIMES AND TAC AND THE DLR
HAVE CONCLUDED THAT THE STEERING COLUMN LOCK MOTOR NEEDS TO BE REPL-

EA91-831 /7 GMIC Poage 3 4f3




00/18/2003 14:38:20 WILSON CASE CLOEING;
TECH CALLED IN AND STATES HE REPLACED THE STEERING COLUMN LOCK ACTUATOR.
. CONCERN FIXED.

EA82.-831 / GM22C Page Yaf}




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Coze Ne: 6743025 VIN Number:  1G1YY22G435107248
Dats Opaned: 9/3/2003 Modet ¥oqr: 2008
Date Cimed: Seriex: Corvelfs
Deaior Cods: B08o75 Mitsage: £771
Address: BILL HEARD CHEVROLETBUFORD Svarst GA
Deaier Phone:
SYMPTOM ABSTRACT-— GOLUMN LOCK STEERING STRG GOLUMN LOCK
RESOLUTION ABSTRACT-
LICC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC GODE 2
UCC-2 DESCRIPTION—
UCE CODE 3——-mmr
UCC-3 DESCRIPTION-—

09M/2003 10:04:41 SBD TEMPLATE - JASKULA
- ETRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME GCONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE VOLLRATH TECH
CUSTOMER CONCERN -STRG COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)
DEALER CALLED LOOKING FOR CASES RELATED .

TAC RECOMMENDATION -SEARCHED DATA ADVISED DEALER OF CASES RELATED TO STRG

COLUMN LOCK MOTOR.

REC DEALER CHECK A PILLAR GROUNDS

00/02/2003 10:04:41 HIBTORY - JASKULA

09/10/2003 18:48:16 MEYERS -DEALER SURVEY WAS PERFORMED

EA02-031 / GM2AMC
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003604094

Poge 1 of' 5
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. @M REETRIDCTERD
COBTOMER : .
ADDRESS | .
HOME PHOME:
CASE EUMBER: 003505594 VIN: 101¥¥Y2204V5100008
MODEL YRAR: 1597
DATE OPENED: 2000-05-16 EERIEB: CORVETTE COUEE
DATE CLOBED: 2000-10-0¥% MILEAGE: 32698
BOURCE : Phone DELIVERY DATE:
BRC TYFE: DEALER NMAME: ROGER DEAN CHEVROLET GEO
BRC PARENT: DEALER ADDREBH:101 SW PINE ISLAND RD,,CAPE CORAL,FL,33991,U83

Addddd b Attt A b bk wdd ke wwr OQRANERAL CABE THRORMATIOR* W@ ardddrd d & i e o o 0 b 0 o e el e 0t i

TEE Protection Flan Adminigtration (@M Purchass) Cuptomer Satisfacticon

6 RHPATR ATTEMET (3) GMPP

Dol ASC Leak/Lsaka + "
3 REPAIR ATTEMIT (5) final repair

NDl Steering Osneral Othar

3 REPAIR ATTEMPT{9) final repair

5 Hatch Boof /T-Top I " Water Leak
ERAIR RTTEMET A} final repalr

Kotice of Pinal Repalr - Florida
i.iiiiii.iﬂiii.iﬂiiiiiiiiiiiﬂiiliili‘mﬂ BHISTORY ¥R A AN AT A r kbbb

LEGAL CORRESPONDENCE. CRM RECEIVED MYDN IN PUTRSUANT TO FL LEMON LAW. CUSTOMER Ia
GLASS TOP LEAK,REAR ENMD LEAK A/C LEAK, REMOTE FAILURE, AND STEERING LOCKED UP. NOTIFICATION
STATER VEHICLE OUT OF SERV 15 E. CRM CALLED CUSTOMER FOT AVAILABLE LEFT MEREAIE TOR
CALLBACK. CUSTOMER DEIRDRE RING/LEGAL CORR; 0:; 327531262

2000-05-18

THEAR DHALHECHIFES ARE ITNVALVED. ROUHR DEAN,RILL. HUCK,AMD BILL BRANCH. CRM CALLED ROGRR
DERN DRALEROHTR OFPOKE TO EVC MGR BILLY HE BTATEH THAT LAST TIME VEEICLE WAE HERE HAA 3-1E-55
AND VEHICLE IE OPRERATING TO GM SPECIFICATIONS. 3-15-55 DEALER HEPLACED ACTUATOR. 2-18-9%
IHALER REPLACHD ROCF PRNEL, RHPROGRAMMED RECIEVER REMOTE,JAVE COSTOMER EXTRA EEYLESS REMOTE.
1-13-99 DEALER OROBRED ROOF. AVM IS ROH KREQER. CRM CALLED BILL BRARCH BVC B3R DORIG ROT
AVAILAELE, CRM CALLED PILL BUCK LINE BUSY, DEIRDRE KING/LEGAL CORR/; 0; 327535722
4000-08-01

CHRM CALLED BILL BUCE DEALEREHIP BROER TO SVC MR JEFF, HE STATES LAST TIME VEHICLE WAS HERE
MAS 4-320-00 AND VEHICLE IS OPHRATING TO OGN SPECIPICATIONS. 4-10-00 DEALER REEEALED
WINDEHIEID. 10-6-95 DEALER REFROGHRAMMADN EEYLEAS ENTRY REMOTE. 9-8-99 DEALBR ORDERED
WEATHERATRIF AND RHVLACHD MHHIM 8-11-99 DEALER mm: WEBATHERATRIP, REPLACED BODY
CONTROL MOCDULE, AND REPLACED LOCKING BARTH FOR STEERING. 6-31-55 DEALER REPLACED CORNEOLE
E‘L’ AND WATER TRETED. &6-4-59 DEALER CONBOLE AEEEMBLY ANT ORDERED DRIVERAIDE

REFLECTOR. 4-12-55 DEALER REPLACED FUEL FILLER DOOR. BYC MGR STATES VEHICLE IB
¥ LEAKTMG. CRM CALLED BILL BRANCH DEALERAHIP BPOKE TO BYC MOGR DOUG HE STATES THAT
VEMICLE HAS MEVER BEEN HERE FOR LEAKH, REMOTE,OR STEERING CONCERN BUT DID VERBALLY SFEAK TO
COSTOMER ABOUT THIS. CRM CALLED AVM ROB KREGER LEFT MESSAGE FOR CALLBACK. DEIRDRE
KING/LBGAL CORR/EXT 5£151; 0; 328721731

2000-06-01




3506594

Pagn 2 of 5
FIRAL REPAIR I3 BCHEIWLED FOR TODAY AT BILL EUCK DEALEREHIF. DEIRDRE KINJ/LEGAL CORR; 0;
128721835
0-086-12

CRM CALLEL CUSTOMER,SHE BTATES SHE IS PICKING VEHICLE UF TODAY AND THE DEALERSHIP STATES IT
IS REPAIRED. CPM CLOBING FILE. DEIRDRE FING/LEGAL CORR/EXT 56151; 0; 32967800%
2000-0&-20

crm transferved cust over to ¢rm deking for futher assistance, . .valrie humphrey; 0;
330385319
2000-06-20

CUSTOMER CALLED BACK SEEXING BUYBACK. CUSTOMER STATES FINAL REPAIE WAE DONE LAET WEEK AND
VBHICLE IE NOT REPATRED ATILL HAE LBAKA,DOWER SEATE FAILED,ESPOILER, A/C VENT BROKE, EHYLEBS
REMOTE FAILURB. CFM ADVIBED WOULD CONTACT AVM ROB KRERQHR. CORM CALLBOAVM ROP FRERGER LEFT
MEBEAGE FOR CALLEACK. DEIRDRE KING/LEGAL CORR/EXT §6151; 0; 330386527

2000-06-20

COFTOMER WORK # B53-9931-9525. DEIRDRE KINQG/LEGAL CORR; 0; 33018&8E7D
2000-06-23

COSTOMER CALLED BACK IN SEEKING STATUS,CRM ADVISED STILL WAITING ON AVM CALLBACK. CRM
CALLED AVM LEFT MESSAGE FOR CALLERCE. DEIRDRE HING/LEGAL CORE; U; 330836340
2000-06-23

AVM ROB XREEGER CALLED BACK ATATING CUSTOMER HAS HAD 2 VEHICLESE BOIXJHT BACK BEFORE AND EECWE
THE SYSTEM. HR STRTES HE WILL CALL BILL BUCK DEALEREHTFE AND SPERK NITH BW NIR JEFF TG
SETUP APFPT TO INSPECT VEHICLE WITH CUSTOMBR. DEIRDRE KING/LEGAL CORR; O 330639867

00-07-12

TOMER CALLED BACK IN SBTATING SHE TOOE VEHICLE BACK TO DERLERBHIF ON JULY 10TH AMD BTILL
IB NOT SATISFIED WITH THE REPAIR. CUBTOMER BEEKH BUYBACK OR GMFF OF 6/100. ©CRM ADVIGED
WOULD CONTACT AVM ROB KREEGER. CRM CALLED AVM ROB KREEGER LEFT MESBAGE FOR CTALLDBACK.
DEIRDRE KING/LEGAL CORR/EXT 56151y 0; 332272936
2000-07-18

CUSTOMER LEFT NEBEASE BTATINGZ CONCERNM BAPFRMRED AGRIN. CRM CALLED SV MOR JEFF FROM RBILL BOCK
DEALER HE HTATEE AVM DID HOT OFFER CUBTOMER ANYTHING. HE STATES CIISTONER WILL BETMG VEHICLE
BACY. IN FOR A/C VENT REPAIR AND DEALERSHIP COULD NOT DUFLICATE THE LEAKH. HE OBTATES ALL
OTHER CONCRENE ARE FINE., CORM CALLED CORTOMER LEFT MBSARGE FOR CALLBACK. DEIRDRE KING/LEGAL
OCRR/EXT S56151; 0; 332797932

2000-07-18

CRM CALLED AVN ROB KREEGER LEFT MBSSAGE FOR CALLBACK. CUSTOMER SEEKS BUYBACK OR GMPP 6/100.
COETOMHE WILL 30 ON VACATION FRIDAY. OUSTOKER STATEE VANITY MIRRORE FOT NORFIEG. COSTOMBR
STATEE SFE HAS NOT DRIVEN THE VEHICLE YET. DEIRDRE EING/LEGAL CORR; O; 332801155

2000-¢7-19

AVH EOP FKRRBOBR CALLED ATATING THE SPOILER IS THE CUSTOMER RBSPONSIBALITY, LD EOT
IXPLICATE THE LBAKS THEY WAVE TESTHD AND THSTBD FOR LEAKS BUT CODED WOT FIMD ANY, A/C VENT
DEALERSHTF I8 WILLINMG TO REPATR. AVHM STATES IN CEDER TO FREVBNT RBUYBACK HE ISWILLING TO
OFFER CUSTOMEER £/100 OMPP. CRM CALLED CUATOMER TD ADVIEE,CUSTOMEF HTATEE TO FAX THE
FROTECTION FLAN TO HOR AND THHN GHH WILL DECIDE IF SHE WILL ACCEPT THE CFFER OR HOT,EHE WILL
BPEAK WITH HUEBAND ON THIE. DEIRDRE KIRG/LROAL CORR/EXT S&151; Oy 331871402

do00-07-19

FAIED MALTOR GUARD PROTROTION PLAN TO CUSTONER. CODSTOMER MANTED TO ENOW IF LEAKE NERE
CHDER THIS PLAN. CRM PAXED PLAN TO CUSTOMER. DEIRDRE KING/LEGAL CORR/EXT B&151r O;
332873367
2000-07-21

CUSTOMER CALLED RACK STATING SNE WILL ACCEPT OFFER OF 5/100 GMPP. CUSTOMER MAME HAR CHANGED
TO MARY CENTERE.; 0; 333044484




00360604
Page 3 of §
2000-08-11

‘g.‘l.nn for processityy of GMPP 6/100,000 with AVM agreement. ‘Tara Mitchell/TN/Legal
frampa; 0; 3348%E240 )
2000-08-14

FINAL APEROVAL. BOB RIVELLI/TPA APPROVED GMPP MAJORGUARD 71/100/0 FER AVN ROB FRERGER
BUSINESE DECIAION PER AVM IN TO PREVENT BUYBACK AND HKEEP CIFSTOMER SATISFRCTION.: 0;
335137950

2000-08-14

gupp on its way letter submitted, reference 100043, Jan Hawthorne/tpa/goodwill approver; o;
335141420
2000-DA-17

ampp on its way letter réleased. Lara Dubose/Qoodwill Approver/Tpa; &; 335358531
2000-0B-25

CRM TO ATTACH DOD TO PILE.... NO FURBTER ACTION TARKEN
DOCKOD23 700516

CESAR CARDENAD TAMPAr Oy 336074462

I000-0B8-28

GMFP LETTER MAILED ON 08/24/00..J0Y WNIXON/TAMPA/APPROVAL GROUP; d; 335336779
2000-10-09

CUBT CALLED AND STATES THAT BHE REC'D HER GMFP BUT THAT THE IN SVE DATE IE NOT CORRECT ON
VEH. CUBT STATES THAT THE PAFERWORK ETATRES THAT THE IN 5VE DATE IS 3-37-97. CRM REVIEWED
N HISTORY ARD THE 1IN SVB DATE IS SHOWING 10-21-58 WITH 11,005 MILBSCN IT. CRM ADV CUST

Q'rmmm PLACRD INTO SVS BEFORE OHM TOOK DELIVERY OF THE VEE AS MILBAGE WQULD
ICATE. CUST STATES THAT SHE WAB TOLD THE VEH WhS NEW. CRM APOLOGIZED. CRM RBIC CALLED

GMF? AND SBPOXE TO DENISE AND HHE ADV THAT THR ORIGINAL IN BVS DATE OF THE VEH I8 31-27-97.

CRK ASLO ADV CUBT OF NUMBER T0 CONTACT TO CHANIE HER LAST MAME.

RARLEE CROWLEY/PDX/CORR; O; 339953916

BAREA ARk PRk h bR ARk DAR THPORMATTONS S ik e e o o 0 0 A 0 W A Al SR

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER ANE1
DRIVER DIBAEILITY:

OMNER DEACRIPTION:

ALLEGED DEFECTIVE COMBPONENT:

INCIDENT RESULT: i

POLICE REPORT: ROAD CONDITIOM: ROAD BHURFACH:
NUMBER OF PEOFLE: 0 BODY INJURY:

IRIURIER

WAL ANOTHER VERICLE INVOLVED:
OF VEHICLES: ©

T DAMAGE :
WAS YEHICLE INBURED: INSURRHCE COMPRANY NAME:
INBURANCE COMPANY ADDREBE
AZENT HAME:

AQENT PFHOSE NUMBHR:




CH3O05M
Page 4 of 5
MORE INFORMARTION!
MATHTENANCHE LOCATION:
IOCATION OF VEHICLE:
LFY HAME,
WAEB VEHICLRE INSPEUTED: INGPEUTORS KAME: INBPECTION DATE:
MILERGE AT INSPECTION:
WHHRE WAE INEPRCTICH DONE:

WAL VEHICLE ROAD TEATED:

ROAD TESBT DESCRIPTICN:
ROAD TRET RESULT:

COMP IRAPHCTED:
INVESTIGATIVE FUMMARY:
PAR BTATDE:

AR ANREE AR bk kAR NNk BNk A A ADAR THFORMATIOH I At r ek r e e A AR A AN e AR R RN e n ki

SOATRCE : TRANSACTION -
REQUBST TYPE:
REFPIFRCHASE REARSDN:
DEALER BAC!:
DRALER HAME:
PEALER ADDREAS: , |,
CONTACT: |
PHONE HUMBER : FAX MNUMBER :
PRODAFCT CODE: BODY TYPE:
TRIM:
TYEE: TRANSMISEION :

|

DEFRECIATION:
URIRADE
AFTERMARKET :
LEASE TERM:
DAMAGE |

YEREICLE DRIVEABLR:
BRC HARRANTY DATE:
NADA:

BALEE TRBX:

INTEREAT PAID:
DERLER BUYOUT:

LEGAT LESAL TYPR:

LEMON LAW:
DHALAR ROMINISTRATION: VHHICLE DR3TINATION:
RELBAEH LIRN PAYOFP:

REPLACENENT VIN:

TITLE BRAMD:

dEk vk ekhhdhrwd bbbk ke vkt ek YA BODTITLY  TILTUIRN b e i ok ok e il ohe ol o 0 ok o o ol ok e i e e ol o o o ol il ek o o o ok ok o o o

HIMEFE OF IRJURIBS: 0
COMNERTE :

LI
&:ﬂﬂ: B

FHONE HDMBER :
AEATING POBITIONW:
TIPE OF INRJURY:
TEERTHD ;

RESTRATINT:
IF B0, WHHRE:




00360654
Page5of 5

FE R AR RN AR kR bR RATIE THFORMATION T e bk b Ak bk ke bbb kb d b b bh bk dn kA s

CASE HUMBER: DATE :
TITLE HAMES:
BUS THRAA + % BOBINEEH: O
ACCIDENT @ DATE OF ARCCTDENT:
DEECRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATR OF PFURCHAEB/LBRSE:
HILERGE AT PURCHASE: 0 FURCHASE/LEASE AH:

DOBES OMMNBR HAVE POBEEEION OF VRHICLE:.
RESOLUTION BCUGHT:

AAAAAEAARAARA RSP R TR AR P AANERE CONTACT THEORMATTORS ®A SR i v e o o o o e e

HAME: CONTACT NUMERR : 1
COMPANY : CONTRCT TYPR:
CONTRT PHOME:
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Avgust 14, 2000

v [
Dea: [

Thank you for your support of Chevrolet. As we agroed, the necessary paperwork has been
cotipletad and forwarded to General Molors Protection Plan (GMPP). The procesaing time will
teke approximetely eight weeks.

The GMPP Major Guard plan ia for the follewing:

s 72 months/100,000 miles

» & gtandand rental

* # 50.00 deductible
You will be notified by GMPP once the plan has been processed. This letter will serve es your
policy until the plan confirmation ia received. Plesse contact them st 1-800-631-5590 if you

Your complete estisfaction is very imporiant to ne. ' We hope this transaction demonatrates our
appreciafion of you 22 a valyed Chevrolet customer.

Thank you for allowing us the opportunity to assist you.
Sincerely,

Jenet Hawthoms
Customer Ralationship Manager

R35-T




SLIAT RZQUEST FOR PROCESTING

Kotars Insuranes Corporation
Nationsl Machkanical Servies Coantar
PG, Bex 2008

Chicago, IL SOSH0-BH8S

Pluass prosass the attashed GMPF Cantreot Regletraticm form:
Cuntomar Information:

08 —24-9 OF01 37 RCVD

Customer Nama:

Flle Numbsr: _ C. 00 3(:0 (o 9 1

Parsonai Vi & Commerclal Usar

. ol
Reason for offering GMPF: "] £ Qreveat boy hAcK e ava

Vehicie informetion: { Clrcle ona balow )

Muks; Bulok Owillic  Chevrolsl GMOTruck  Oldsmoble Pontias
ving_L G | ] Y22 & Hy5i0 oot

Yeor: 119%__ in eervioa Date:_{D:31-9F Missge: 3R 6T

Division Dawler u;d- Information: { Circle one helow )

Butoh - 14.99001 e L
Paymant Approval and Typs:

Gunoeal Motars hae egread to: { Cheok one below )

D% Aporave snd pay for a new plan — no GMPP covermge ourrantly
— . Authorize » now plan or upgreds; oustornar wil pay total oot
Amvawpwhmuw mply original caverags rafund to Divislon making request
Pc:rhrdimrlplmrlﬂmdﬂu urﬁﬂmuwﬂhm
ncallation

" Paymant A | . ’
ammuﬁm-mwng »

Revisad 112499




975659713 Contract Regltration

. W AP MAPOE CLARD CLETOM POWENTRA
vmmmamnumummmmrm e, - :
LG 1Y DR G U V8o 0of | X

- W ICOpLIeTE :oddn- for the term Mabs] bul
m;q ke _nana | “ﬁﬁmmww Sgaed. T TR OF ﬁu:mmmpu:
3 199 Chevro j‘gﬂr " Cor b’ol:}e.. SANTRACHAD ___E:?:E:EM#' :__“:: h_“_'_*mnﬂm“nﬂgl .
] CURRENT ODOMETER nmrunmnmt COMM, mau. 1A | | i, Undosa o ot Sckocki  seiecta, ot phows coent wiins 8 Sl
330 b9 9 MECHANICAL TERM
. VEHNCLE IN
_.-'-—-——'m“q,, __ SERVICE DATE _
» M w7 SrmoNaL
MONTHS ) 4 00
ncoapipnre af M xtion, the ] enileage torn for SmartCare™ .
ﬂmmhdﬁmﬂummmhmﬁmh MILES ¥
purchase dele of @b sgreesnant. - 50000  FAN00 73800 lu.n 200
SMARTCARE"™ TERM Y '_" S i_‘ﬂi_:‘;‘. .mﬂﬁ‘ﬂﬂ.’uﬂ! .un.:
MONTHS  MNES MONTHE  MILES MONTHE -MUM m
; . MECHANICAI.TEIIM DEDUCTISE
12,800 0 (o | 3% %000 .
g 12 ; 12/12,000 /24,000 3w/asom $180
15,09 @ W,
- 200
™ %o - S0 75400
| . 15 EamriCare® mndf Mach, Covarsge
. 43,800 i o0 -
i g TOTAL $ ] .
‘mmnﬁ" PRICE o || MECHANICAL PRICE . o
. S . .. COVERAGE
i s ) A% §
H om's . ] " TowmLy .
FRRST MAME _ FET  GM BWAOYEE
; mwgmm}. “ ARPACODE & PHONE NUMBER
H .. .
| MAKING ADDRESS s inchure apt. or maba #, If applicable) - oy SATE  ZP

Rrcadi e =i _

el el k.
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1-114832411

Page 10f3
GENERAL MOTORSAS CORPORATION
CEEVROLET DIVIBIGOHN
. @M EESTEREICTED
CUSTOMER :
ADDRESA ¢ Atlanta
HOME PHONE :
CROE NDMEER: 1-114£32411 VIN: 161YY2204V5101319
MODEL YERK: 1997

DATE OFENED: 20031-05-30 SERIEB: Corvette
DATE CLGSED: 2003-06-30 MILEAGE : 31000.0000000
BOURCE : Ehana DELIVERY DATE:
BRC TYPE H/AYen DEALER MAME
BRC PARENT: DEALER ADDRESE:

WRRARERRR RN LSRRV AR e n ke v QENERAL CAEE INFORMATICGN*#hdddwbdehthpheb et idrnrkueehn

Mil Column f Ignition Loek f Dartn
0 REPARIR ATTEMPT (8) Heicke

ek vl e e el e e e e e MR e b WHEORE HIATORY ARk aa A Akt kbbb bbb d b bbb bbb hd bhah b
Recall; ; 2003-06-30
iﬂﬂ!-ﬂﬁ-Eﬂ
11; : 2003-06-30
2003-06-30

Berviecs Recquant has been Closed Batcisfied.; ; 2003-06-320

dhkd kb kb hhVhh i d A Abd Pk SR AV AR PAR THRORNATION S A e e s R e R A AR AR AN AAA R AR A AR RSN E Ry

INCIDENT DATH: INCTIDENT TINE:
INCTIDENT LOCATION:

DRIVER HAME: IRIVER MIE:
DRIVER DISABILITY:

OWNER DREECRIFTION

ALLECHD DHFROTIVE COMPONENT)

INCIDENT RESULT: -

POLICE REPORT: ROAD CONDITION : RORAD SURWACE:
NIMBER OF DPEOPLE: BODY INJURY:

INTURIER :

HAS ANOTHRER VEHICLE INVOLVED:
OF VEHICLES: O

TY DAMAGE :
WAES VEHICLE IWBURED INBURANCE COMPANY NANE)
INBURANCE CONPANY ADDRERS:
AENT NAME




MORE INFORMRTICH:
MAINTENARCE LOCATION:
LOCATION QF VEHICT.E:
IFY RAME:

WAR VEHICLE IHSFECTED:
MILEAGE AT INSFECTICH:
WHERE WAS INSGFECTICH DONE:

WAS VEHICLE ROAD TESTED,
ROAD TRAT DRSCRIPFTICH:
ROAD TEST RESULT:

CONFP THEPECTRD:
IRVBETTIGATIVE SUMMARY :
PAR STATUG:

IREPECTDRO MAME: INSPECTION DATE:

1-114632411
Page 2 of 1

*iii*i-****ﬁ"*i-‘-'***tﬂ*iii*‘-'*i***?ﬂ INFORMATIOMN"dkrd kv kbbb bbb hd bbdrdrdrdrdrdrdr e rerd

INE TYPE.

& AUY-BACK: O

INTEREST RATE:

ACCOURT BALRNCE:
LEGAL:

DEALER ADMINIBTRATION:
BRLEASE)

REPLACEMENT VIN:

TRANBACTION :

FAX NUMHEER:

BODY TYFE:

TRIM:
TRANSMIEBION :
VEHICLE DRIVEABLE:
BRC WARFANTY DATE:
NADA: O

SALEE TAX:

INTEREST PAID:
DEALRER BUYODNMT:

LEGRAL TYPH:

LEMON LAN:

VEHICLE DEBTIHATION
LIKN FAYOFTY:

TITLE BRAND:

iii*ﬁi*I'I'I"I'I'I'i'i'i'ii‘l‘l‘l‘l“ii‘l“l‘l*i;*il‘l‘..mIL‘f m!‘I"‘I‘l**'l"l"l"l"l"ﬂ"ﬂ'l!‘i!‘*ii‘li“li“l*;**ﬂiiﬂ L ]

NUMBER OF IMJURIES: O
COMMENTE 1

1
LI
llﬂfﬂlﬂ 1y

PHONE RUMRIR:
BEATING POBRITION)
“TYPE OF IRJURY:
TREATED ¢

RBESTRAINT

IF 80, WHERE:

LOCATION ¢




1-114632411
Page J of 3

EAEEE R VA AAANE T E AR ATk kkk bk v ADE INFORMATION S dxddd bbbk e R A AR A bbb w bbb bbb bk

.ﬂ'ﬁh CAEBE NUMBER LATE:

TITLE MAMER:

BUAINESA : ¥ BUSINBSE: 0
ACCIDENT: DATE OF ACCIDENT :
DEECRIPTION OF DAMAGHE -

PFURCHASE/LEABE: © DATE OF PURCHASE/LEASE:
HNILERGE AT PDORCHRAE: 0 FURCHASE/LEASE AE,

DOES (WNER HAVE PUOSGBESSION OF VEHICLE:
REBOLUTION SOUGHT:

EAEENRENRAAXANTERERAANTENANTTCERC CONTACT INFORMATICH T Fr AR r Rt d A AR A AR T RN AN AR AR AT e

HAME : CONTACT NUMBER: 1
COMPANY CONTACT TYFE:

CORTALT FEONH:
ADDREGS :




g4 0L Y-

PAOE :
GHM REESTRICTETLD

‘E NUMBER: 1-4123636 VIN: 101YY2304V51016932
DATE 05/28/02 MODEL 1997
DATE 05/28/02 EERIEE COEYETTE
HOURCE : N/AYES MILBAQE 70008.
oo |
ADDRESE :
HOME PHONE: ' STATE : NC
BUS. PHONE:
GENERAL H3TODRS3 CORPODRATION
CHEVROLET DIVISION

QM RESTRICTETD

CUSTOMER :

ADDREAS : OWTL, Lexington .
NC
HOME FPHONE:
CABE HUMBER: 1-4123626 VIN: 1FIYY22G4VI1016592
MODEL YEAR: 1897
DATE OFEWED: 3J002-D5-2A SERIRS: . Corvette
TE CLOAED: 2002-05-2B MILEARGE ; T70000.0000000
' Phana DELIVERY DATE:
TYPR: N/AYan DERLEE MAMR :
BRC PARENT: DEARLER ADDRESE :

kbbb kAR AN kT VORNERAT, CASE ITHFORMATION™ & A% & b bk ok e i e e e ol e o o ol o e e o e e o o ol ol e e

Hil1l Column / Ignition Lock / Parts
0 REPATR ATTEMPT(A) Btickn

AR RNk kb d b b e Ak ek ORE HIETORY ¥ ¥ T S # A AR R R A AR R RN Wl nhd AW d bbb d bk

Stesring colum lock; ; 2001-05-2B
2002 -05-28

Service Regquenst has been Closed Bablefied.; ; 2082-05-28

Al kb kb A AR AT A RN TP AR NFDPAR THFORMATICN A b d Ak dd b bbbk A A h b AR A N KRN AA TR RN

INCIDENT DATE: INCIDENT TIME:
INCTIRERT LOCATTON:

DRIVEE HAMR, DRIVER RE:
VER DISABILITY:

DEBCRIPTIOR:




DAGE :
G RESTRICTETLD

.ﬂﬂlﬂ DEFECTIVE COMPOMENT:

IRCILENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PEOPLE: BODY INTURY :
INJURIES :

WAS ANOTHER VEMICLE INVOLVED:
HUMBER OF VEHICLES: 0

FROPERTY DAMAUE :

WAS VEHICLE TNSURER: INEURANCE COMEANY MAME :
INSURANCE COMPANY ADDRESS :
RIENT MAME: .
AJENT PHOWE HUMEER:

MORH INPORMATION:

HAIRTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAD VEHICLE INSPRCTED: INEPECTORE WAME: INEPECTION LDATE:

MILBAGE AT THAPECTION:
WHERE WAE INSPECTION DONE:

HAE VEHIOULE ROAD TEETRED:
TEST DESCRIPTION:

TEST RESULT:
INSFECTED:

IKVESTIGATIVE SETIMMARY :

PAR ETATUA:

*""*-*"""*'********'****"'..*"'Pﬂ MTIW...***'*******"'**ﬁ******'****ii***

SCATRCE « TRAKSGACTICON :

RECATRET TYRH:

REFURCHAEE READON

DRALER BAD:

IEALER HEAME:

DEALEF ATDREEE: , |,

CONTACT:

PHONE NUMBEEH: FAX M{WHER :

PRODDCT CODE: BOOY TYPE:
TRIM:

EMNGINE TYPR: TRAMEMISSION:
VEHICLE DRIVEABLE:

NIIRAROR ¢ BUY-BACK: O BRC WARRANTY DATRE:

MERP: HADA: 0 v
EALES TRX:

DEFRECIATION :

UPGRADR 1

AFTERMARKET =

LEASE THRHM:




PAGE)
amM RESETRICTED

ACCOUNT NUMBER :

.nmr RATE: INTERHEST DAID:
DEALER BUYOUT,
ACCOUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAW;
DEALER ADMINISTRATION: VEMICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
Ak dd kbbb vk e bk vk ke kv BOOTLY IHTOR Y F AN AN AN P RN A Rk A T R P r u e AR b d

HUMRER COF INJURIBS: 0
COMMBNTS :

HAME : LOCATION::
ADDRERE: ,

CITY/STATE: ,

PHONE NUMBER:

BEATING PROBITION) RFSTRAINT :
TYPE OF INJURY:
TREATED IF 80, WEEERE:

KRk hhwbrpddgk kb wdykbrhrthdwrdr ke vADE TNFORMATION TR XXX R R AR R AR RAA AT SO N hdrd bbb bbby

EXTERFWAL CASE NUMBER: DATE :
TLE HAMES:
IRERE + BUSINEBS: ¢
IDENT DATE OF RCCIDENT:
DRECRIPTION OF DAMAGE:
PURCHABE/LBASE: 0 DATE OF FORCHAROE/LEAHE:
MILEAIE AT PURCHASE: 0 FURCHASE/LEAYE IS :

DOES OMMER HAVE PCHEREBICH OF VEHICLE:
REBOLUTION HOUHHT -

ekl kb ok ke bk ok ok k ek kbbb a gl mmnr INFORMATION ™ awhhwhhw g r s aa R ad bk kA kARt da

HAME ¢ CONTALCT NMDMBEER : 1
COMPANY | CONTACT TYPR:

CONTACT PHOME:
ANRESS :




05127032

Page 1 of 3
GENERAL MOTORS CORPORATION

CHEVROLET DIVISION
" &M BRESTRICTERD
CUSTOMER)
ADORESS : .
HOME PHONE:
CASR NUMBER: 05127032 VIN: 1G1YY¥22Q4VE101983

MODEL YEAR: 1997

DATR OPENED: 4001-07-31 EERIES: UNKHOWN
DATR CLOSED: 2001-07-31 MILRAGE: 29600
BOURCE : Fhone DELIVERY DATE:
BRC TYEE: ¥o DEALER HAME:
BRC PARERT: DEALER ADDRESE:

AR AR R AR NRAANNTERRRARA R AN AANGENERAT, CASE THPORMATION** ¥ AAAAA Ak d A T d R n bk b h kbR bk

T45 PTechnical Question Cther

0 EEPATE ATTEMPET (d) NEED INFO FROM DLR

M0l Steering Seneral Cther

0 REPAIR ATTEMPT (O} COLUMN LOCKED MOT UNDER RECALL

REQUEST FOR INFORMATION

THE CALLER:
rely heavily on the Bervice Managers at ocur dealerships to be our technical specialist
the customsr. We alsc offer the dealership a tachnical asaistance center that they can
accens if they are peaking addiciona] eechnical informaticn.®++Upe the dealer looator
procema if the oaller would like to lozate chmir nearest despler,

Taohnical Inferpation
***l‘l****1‘.‘***iiiiit**lllllllll‘*lll‘l‘m EImil!'I'tl'l'ﬂ*‘llt*'l'*'l'i'I'I'I'I'-'I'!"I'I'I"I"I'I'I'-*ﬂi'liﬂ

CUST STATES BMW DLR BOUGHT CORVETTE/STEERING LOCKED/AND VEH DIES...CUST SEEKE IF WALFER CHEV
WILL REFAIR UNDER WARRANTY...CRM CALLED ORMAN/SVC/MGR AND WAS ADVIEED THAT VEH DYIKG HAD
ROTHING TO DO WITH STEERING COLUMY LOCKED/AMD THAT WOULD NOT EE ABLE TOCOVER STEERING UNDER
WARRANTY OR RECALI OUT OF WARRANTY /UEED VEH...CRM ADVISED CUST WOULD HAVE TC PAY FOR
BTEERTHG COLUMN LOUK/ARD LAP BELT HAD RECALL ON IT...

YATHY HODGHS/ATK/CARS; 0; 365447580

ARk ek R A AN TR AR TR VA NN RSN N T PAR THFCRMATION® tAkaakiwrdddwedkh ek drmiiiddiiddiddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: PRIVER RGE:
DRIVER DIBABILITY:

OUNBF DBRECRIPTION:

DEFECTIVE COMPONBNT:

ENT RESULT ) :
POLICE REFORT: ROAD CONDITION: ROAD BURFACE:
HUMAER OF PEOPLE: O BODY INJURY:
INJURIES:

WAE ANOTHER VBEICLE INVOLVED:




NUMBRR OF VEHICLEE: {

.ermr DAMAGE

HAS VEHICLE INSUREL:

MORE INFORMATION:
MAINTHRRNCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INAPBCTED:
MILEARIE AT IMBPECTION:
WHARE WAS INAPEOTION DOME :

HAB VEHNICLE ROAD TEEBTED:
ROAD TEST DPESCRIPTION:
ROAD TEST REHULT:

COMF THBPECTED:
INVESTIGATIVE HUMMARY :
PAR BTATURE:

INSURANCE COMPANY HAME :
INBURANCE COMERNY ADPRESS :
AGENT NAME :

AOENT PHONE NUMBER :

INEPROTORS HRME: IMBPRCTIOM DATE:

05127032
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BOURCE :
FEQUBST TYPE:
REPTRCHAEE REASON:

PEMII HUHBII'
PRODULCT CODK :

ENMQINE TYPE:

HILERAGE @ BDY-BACK: @
MERP |

DEFRBCIATION:

DEALER RDMINISTRATION:

Qe

THANSARCTION 1

INTEREEY PAID:
DEALER BUYQUDT:

LEGRL TYPE:

LEMON LM

VEHICLE DEETI“TIW;
LIEN PAYOPFF:

TITLE BRAND:

AR AN TRk b kR ARODILY IMIDRYAN S e R R AR R R PR AR ANE AR AR AN

NIMEXE OF INJURIEHE: 0O
COMMENTS :




051270
Page 31
MAME LOCATION :
ADDRESS: ,
/STATE: ,
HIMEER :

BEATING POSITICN: RESTRAINT:
TYPE OF INJURY:
TREATHD : IF 50, WHEREK)

kb kb r ke Sk v Akl ke I VAN INFORMATTON S e ¢ R e A e W S NN U AR NS Mk k kbbb wdddfhkd

RXTHRHAL CAEE MUMEER: DATE:

TITLE KAMES:

BUSTNEEH t DUAINEEE: §

ANCIDENT * TATE OF ACCIDEMT,
DESCRIPTION OF DAMAGE:

PURCHAEE/LEAER: O DATH OF PURCHASE/LERSE:
MILERGE AT PORCHARE: O FURCHAAR/LEARE AY:

HAVE POSEBSICHM OF VBEHICLE:
REBOLUTICH SO0UEHT

HE kAR AR AR AR AR E YRED CONTACT THFORMATION* FEhrrshrtrhrrrtrrrs et tdbedid

NAME : CORTACT NUMBER: 1
OOMPRRY : CONTACT TYPE:
CONTACT PHONE:

ADDRESS
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OEHERAL MOTORSE COERPORATION
CHEVYVROLET DIVISIOHN

‘. GN RESTRICTED

CUSTOMER :
ADDRESS : PHOENIX , Az [N
BOME PHONE: :

GREE MUMBER: 04732811 VIN: IFLYY2Ia4VE102535
MODEL YEAR: 1897
DATE OPEWED: 2002-04-17 BERIED: CORVETTE
DATE CLOSED: 2002-05-07 MILER3E: 43707
SODRCE 4 Fhons DELIVERY DATE:
BR{ TYDRH: Ha DEALER NAMNE: CHAIMAN CHEVROLET, L.L.C.
BRC PRRHNT: DEALER AODRESS:1717 E BASELINE RO, , TEMPE, AR, 85283, U8A

AARARANA ARk R R r R A A vGENERAL CAAE INFORMATION T« ek ddmnnmn e v et aeun s

JO01 Engina Other

1 RBPATR ATTEMPT (S} REFLACED ENYIRE, 26,017 WILES
Mil Steering Column/Lock/Attaching Parta Incperative

3 REPAIR ATTHMPT (S} LOCERD UP STEERIRE COLUMN
ADS Car Damaged at Retaller Costomer Satiafarction

0 ERBAIR ATTEMPTI(Z2] PATNT SCRATCHRD BY DEALER

.11::1: cparatlion or deslgn

THSTRUCTIONE TO CRM:

*Pinpeint / understand soncern

* Datermine Custocmers axpsctation

* Yalidate feature ia cn vehicle

* Reviaw owners manual with owner - [[Ounars Manuals RUW
C:\Progra-1\Plua I \Mioroa-1\Jexplorse.axe http\\carsweb\weblnowledge]]. Cli¢k ths Product
Canter Tah

*» Review specific solutions [[AFECIFIC BOLOTIONAS EUN C;:\Progra~1\Flus|\Microsm~-1\Isxplores.exa
http://carsweb/common/ ProductCeanter /Ganaral Info/ contant /OWC/ Solut ions Py ComponentCoda_Corepol
nt.htm] ] -

* Yalidate with deslership if necassary

* Opordinace with dealarship to compare with another vehicle if nscessary

* Scheduls a follow up if igsue ip not resolved during aall

Vehicle operaticn or deasign

AEERARRRE T EEE WA R TRk kA v ORK HIETORY Sk ke v e v vk r A S Ak A ke ke o

COSOTHER STATED THAT HE WAS THE ERCOND OWNEE OF THIE 1997 CHEVROLET CORVETTE WITH APROX
41,000 MILES. BEE PUORCHASED THE CAR USHED AT APFROX. 12,800 NILEH., THE COSTOMER STATES HE HAS
AN EXTEMDED SERVICE CONTRACT O THE CRR, WITH A $100.0¢ PEDICTIBLE. THE CUSTOMER I8 A DOCTOR
AMD THE CAR HAZ LEFT HIM STREANDED REPEATEDLY. THE CUSTOMEER SBEKE TO HAVE INFO ON WHY HIS CAR
I5 BREAKING DOWN 850 MUCH. THE LAST REFAIR WAE A STEERTNG COLUNN THAT LOCKED UP ON TWO
OCCARTSON, THE MOTORE HAS BEBN RUPFLACHD ONCH AND HE HRAD A MIEROR THAT FELL OFF AMD THE
DEALER SCRATCHED THE PAINT ON THE CAR ALS0O. CRM ADVIBHD THAT WB WOULD CALL THH DEALHR AND
OATHER INPO ON HIS OONCERNH AMD CALL HTM BACK EETWEEN 2-4 FN CHT ON THUREDAY, 04-18-2002.
ON LINDERY/CADILLAC/AUSTING 0; 387941608

2=-04-17

Cust called in. Cust ptatas ha has VIN to assist w/file. Cust states weh just came from
dirship and a naw tach module sand steering module have baen placed in veh. cust does not
know what conld be dons for him but ha is assking a responss. Com advised cust that info haw
boan documnanted and working crm will be notified. Cust satisfied w/acrion plan. Crm
raturning file to crwm, LINDEEYN. DamiantCrumbley/CORR-TEA) 0); IETHMAITS




056732813
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2002-04-18

WAS ABLE TO SEE THAT THE CUSTOMER MAS A 72/60 AOMPP NAJORAUARD WITH A $200, 00 DEDUCTIBLE
ING TO VIN PROFILE. THE CAR WAS mermnm:msmmnmizd 97, MARION
LIHDSEY /CADTLLAC/AUETIN: 4; 368004969
2002-04-1B

CRM LEFT MESBAGE FOR THE SVC MER AT THE DEMLER AND ASKED FOH FEEDEACE ON CUATOMER OONCEERE
AND WHAT TYPE OF MAINTENANCE THE (AR HAS HAD WITH THE DEALERS. THE CRM ASEKED THE DEALER TO
CALL THIE CRM BACK DIRBCT. HARION LINOSEY/CRDILLAC/AUSTIN/4BE77: O: 38949005338

a002-04-18

EVC MGR AT DEALER IS ERVIN MOOWEY.; 0; 3080005425
2002-04-18

CRM LEXT A MESSAGE AT NUMBER LISTED, { WORK #). CRM I STILL REAKARCHINKG INFO ON CONCEEMES
WITH THE DEALERSHIP SVC MaR. . ChM Id GOCING TO BE OUT FOR VACATICH AFTHR TODAY AMD WILL HAVE
AFOTHEE, THM MHMBER FOLLOW UPF WITH THE CUSTOMER WHEN INFO IS BRECEIVED,. +idddddd THE CUSTOMER
IB UNDER OMPP MAJORGUARD POR EYERRS/S0K MILER. THH CAR HAS 43,707 MILRS OF IT. THE CUEBTOMER
CAN'T HAVE THE CAR REPURCHAEED AE HE MIRCHASHD IT UHED ANMD IT IR FRST 3 YBEARDS OLD AND 385,000
MILEE, WB CAN'T OFFER HIM BACK PART OF HIS £200.00 DEDDCTIBLES. CRM MEEDA TO ASK CUETOMHER
MILTH WHAT HE I3 EEEKING FROM CHEVROLET ON THIE CAR AS FAR AS OQOCDWILL. THE REPAIRE HAVE
TAKEN CARE OF HIS CONCERNS AT THIE TIME, WITH OWE RECURRTING REPAIR TO THE STEERING COLUMN.
CRM WILL EET COSTOMER CALL BACK FOR TURSDRY, 04-23-3002, BETWEEN 5-7 PM CST FOR ANOTHER THAM
MEMEER TO CALL CUSTOMER , IF NUT BEFORE. MARIOW LINDSEY/CADILLAC/AUSTIN; ©0; 3BB00601S
2002-04-26

CEM LEFT A DETAILED MESSAGR FOR THE OV MGRE TO CALL THE CRM BRCK DIRECT OF {UBCTMER REFATRS.
18 WARTING TO XIOM WHAT TYPE OF CARE THE CUTOMER HAS TAKEN WITH HIE CRR, AN INFO N
ING REFAIRA CLATME ON BTEERING WHEEL TORTTON IQCK RND ENGINE COMCERNS. CRM WILL

ITOR THE REQURAT UNTIL TUESDAY, D4-30-2002, BETWEEN Z2-4 PM CST. MARIDN
LINDSBRY /OADILLAC/ADBTING @; 3BB7D3A53N
2003-085~01 i

CREM LEPT A DETAILED MBSSAOE FOR SVC MGR ( MIKE HANNAH) CTRM IP MONITCRING THE REQUEST TMTIL
05-032-2002, BRTWARN 2-4 PM CAT. MARION LINDOEY/CADILLAC/AUSTIN; O; 389132150
2002-05-93

no responss from custocmer yet. crm will request an unable to contaot letter be sent. maxion
lindwey/cadillan/austing 0; 3893134B6
3002-05-03

LTRE APPROVED/BEET WILLIAMS/APPROVER/ATE: O; 389320982
4001-05-07

CEN WILL CLOSE THE REQUEST SATISFIED. MARION LINDBEY/CADILLAC/AUSTIN; 0U; 389560570

ddd bbb kbbb bbb kbbb kb bbbbbhbhh b kbddARPRY JNFORMATION Y dddddb b d bbb Wb b b d bbb bbb kdddhdhd

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCRTION.

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

.'lﬂ DEESCEIDTION :

ALLEOED DEFECTIVE COMNPONENT

INCTDENT REBULT: )
FOLICE REROET: ROAD COMDITION: ROAD BORFACK:




NUNEER OF PEQRLE) 0
INJURIES ¢

ANOTHER VEHICLE INVCOLVERD:

HUNBER OF VEHICLES: O
FROPERTY DAMAGE :

WAE VEHICLE INOURED:

MORE INFORMRTION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VBEICLE INSPECTEL:
MILEAGE AT IRGPECTION:
WHERE WASA IKSPECTION DOME:

HWAB VEHICLE ROAD TEETHED1
RORL TEET DESCRIPTION:
RORD TEST RESULT:

COMF INGFECTEL.
INVESTIGATIVE HUMMARY
PAR BTATUE:

BODY IMJURY &

INSURANCE CONPANY HAME:
INHURANCE COMPANY ADDRESH :

AGENT HMAME :

AGENT PHONE NUMBER:

INSPECTORS MAME,

INBPECTION LATR:

06732813
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MILERGE & ROY-BACK: O
MERPr

DEPRECTATION
DRGRRDNE :
AFTEEMRARKET :
LEABE TEEM:
DAMAGE :

OTHER

BRAMNCH :
ACCODONT NUMBER )
INTEREET RATE:

.

DEALER ADMINIETRATTON :
RALBAAE:

REFLACBMENT VIN:

TRANBACTTON :

FAX HUMBER:
BODY TYPE:

TRANAMIAAION

VEHICLE DRIVEARLE:
BRC NANRAMNTY DATE:

HADA: 4
SALEE TAX:

INTERERT PAID:
DEALER RITYOUT:

LEGAL TYPE:
LHMOH TAM:

VEHICLE DESTINATION

LIER RAYOFF)
TITLE ERRND:

R AR AU SRR ARk e RONTLY THIORAY e A AR AR ek ke s v R AR F AT TN TR TS
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WUMBER OF INJDRIES: ©
g;

HAME 1 LOCRTICH ¢
ADDRESS: |,

CITY/STATE: ,

PHONE HUMBER

SEATING POSITION RESTRATINT:
TYER OF INJURY:
TREATED : IF B0, WHERE:

b b LA L LAl L LA TSI T LYY, INFPORMATION**ewr bbb bbb h e w b dddhk ki hn e ddr by

EXTERNAL CASE MIRMEER DATE :
TITLE HAMEE:

BUGINESAS ; % PUESINESE: O
ACCTILBHT: : DATE OF ACCIDENT:
DESCRIPTION OF DRAMRAE:

FURCHASE/LEAAR: 0 DATE OF PURCHASE/LEAOR:
MILEACOE AT PURCHASE: 0 PURCHASE/LEREE AS:

DOES OQWNER HAVE POSEESION OF VEHICLE:
REESOLUTION BOUKIHT: :

FEEERE AN NN E RS bbb r ANk R RS ABRC (CATACT THFORMATIORS X E S AN bk dd ek kA dd bbb i &

: CONTACT NUMBER: 1
$m= OONTACT TYPE:
CONTACT PHORE:




0627232813

May 3, 2002

———
e SN

We would like to discuss your request for reimbursement on your 1997 Cheyrolet Corvette, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 24 hours a day, ssven days a wesk. Please refer to your
request number above and any of our Customer Relationship Managera will be happy to assist
you.

Sincerely,

Marion Lindsey
Customer Relstionship Manager

RSD0DDG-AS
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CAPE NUMBER: DD-01353328 VIM: 1G1TY2204VE102654
DATE OPENED: O&702700 YODRL YEXR: ar
DATE CLOKED: O&/03/00 EFRIEE: YH CORVFTTE
: FECHE MLENTE: 460490
CITETOMNER :
ADURBAH
HOME FHOME : FTNTE 1]
BTE. FPEONE:

ARk Rk dawdt TEMRAAT, COMMBIITS ®wesbidhh bk it b d

CUST CALLED AND STATEE THAT HIE VEE'E ETEERING COLOMY KERPS LOCKING

ViH

THE AECOND TIME AND WEAT EVER WhH WRCEG WITH IT MAS CRLY A TEMPOURARY
PFIX., CEM CALLTNG OLRFHIF TO FIND OUT IF THERE ANY PDESIBLE THIMG THAT
Gy RE DOME.

TRORCAN/ / /POX

|
3
E
:
E
?
é
;
g

i
o
agﬁ
1
i
i
|

OFRE. FRON HORTH CAROLIRA A.G., DOCE QO1I80253,
TNTIAL CORTACT LABTTHR.
SATRERTNG WEKEL FEEFE LCCKING UF £ EVEN HAD CAMPATGN BEPATR

288
i
; .
g

I
:

:
5
:
a
&
f

CONCERN FOURD, WAS CHARSED 565 FOR TONING FXE. ¥
AT DILE ADVISED ZTEERING COULD LOCK AT ANTTIME

7% NOTION OR AT A BIOP. CUST SEERS REPURCHASE OR RUPAIR.

IAETT KELLMER/COAD/LEGHT, CORR/TANPA/BEEE11

T
g‘é
!

AVN KRN WROMER ON VACATION THIS WEEK - &RM 10 CALL 5/4.
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. BRETT KELLMER/CAG/LEGAL CORR/TAMPR/54611

CFEM LEFT VME POR AWM EEN NMEREE.
ERETT FELLNER/ONI/LEGAL CORR/TRNPA/58E11

CRN CALLED DLR, BUT SRVC MER JWFF LUCAS AT IUNCH. CBM T9 CALL BACK.
BRETT EELLKER/CNG/LEGAT, CORR/TAMPA/SAGL]

CHM CALLED DLR & LEFT HESEAGE FOR JEFF LOCAE, SAVC MGR.
BERTT MELLNER/CAG/LEGAL CORRSTAMEASS58611

CRM CORTROTED JHPP LOCARE, SVRC HGR FOR FAUL BENRY CHEV. JEPF HTATES
VEH AT DLR ONCE & STEERTRG WHENL WAS LOOKED. DLR RABERLACED IGHITYON
LOCK CYLINDPR. THE 95-08-45=008 PHRTATHR TO THE STEERING LOCKTNG ON
CUST VEH TiFB. CUST fhS ALEQ EEN TU FOWERE SHALN CHAEV & SMIITH CHEV.
CAY TO CONEACT OTHEER DORE FOR INPD.

BARTT KELLMER/COAG/LIGAL CORR/TAMPA/SBSLL

CUSE CONCERN HAH NOT DEEN REFEAT CORICERN. 18T OCCURED 8799, WHERE
DLR PERFOPRMED ABFATR FER T5B 59-08-49-008B. CUST NAD VHH TONED TO
DIFFBRENT DLR 3/00, CONCERN BOT DUFLICATED & CUBT CHARGRED PFOR TOWING.

CRi
CFM LEFT VME FOR AVM KEN KMIER.
ERETT KETINER/CHRG/LEGAL CORR/TAMPA/5B611

CHRM RECEIVED CALL FROM CUST. CUST STATES VZH PURCHASED .DHED FROS
POWER-BHAIN CHRV W/ 14,000 MITLHS. CUST STATRES HAS GOTTEN INTO VEE ON
VARTINS OERASIONE & STEERTNG WEBELE WOULDN'T MOVE. VEHH DISPLAYED MEG

.mmm- 15T TIME MID '$9, ILR UNAELE TO DUFLICATE. 2ND
TIEE NO COMCERN FOUND, BOT PART CRDERED UMDER TAW 5§-00-49-008 & LATER
INVEALLED (8/23/39). IAD TINE VER TOWED TG DLR, STEERING WHEEL STILL
LOCKED, VEE HAD TO BE BACKED INTO SEWC STALL. VEM NOT TESYSD UNTIL
MEET DAY, MO CODER EHOMED OF. LC0OUT STAYEE VEH LORED TP 4TH TIME, BT
OHLOCKED SHEORTLY AFTER & COHCERN NOT REFORTELD.

CONTACTED BILL, #XVC MCR OF PONERBE-SMAIN CHEEV. NTLL. STATAS WEEN
COBT CAME IN, LATE IN THE AFIBRMOON & DLR CODLIN'T INSFRECT UNTIL MEXY
DAY. WHHK VES WAL THEFECTED, RO CONCERMS FOTMD. DOLR PROVIDED CUST
LOAMER, BUT IID CHARGE POR TOWING SINUE NO COMCERN FOIND. RILT STATES
THIS IE COMMOM CONCERN W/ VEH & DLRO MAVE DEEN TO NOTIFY IF
VEH HAB CONCERN W/ PTERRING LOCEKING WEITE IN 0N, HOT JUET WHEN
TRYING 70 START VEH.

EARETYT XRLLNER/CAG/LEGAL CORR/TAMPA/SEE51L

CRM CALLED AVH FEN WMAGUER, BUT AT LICH (XEN AT JAMES FINCE CHEV)
TRM 70 CALL BACK.
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. RRETY KRLINER/CAG/LBGAL CORR/TAMPA/GEG11

CRM CALLED DLR FOH AVM KEN WAGHER, BUT ALREADY LFEPFT POR THE DAY.
Chy TO CALL 5712,
BRAETT EELLNER/CAG/LEGAY: CORESTANPA/DHGLL

CRM CONTROTED AVH EIN WAGKER & RDNISED OF IFC FROM DLRA, CO8T, & TAC
AUM STATRE STECE CONCERN I3 INTERMTTHENT BOT CUST DOER HAVE BOME LEQIT
CONCERS, WILLTHG 70 WORK W/ CUST T0 GET RESQLVED. RVN ETATES BINCE
STERERING LOCKE A CHLY OCCUNED WHEN 18T TRYIRG TO START VEER, VERY
DOURTEUL WIL OCCOR WHILE IN CPERRTION. CUST CRN GO TO DIR k ZAVE
TONDG FEI REFONDED. IF CONCREDN EAFFINS ROATW, CUET FEROULD 40 ¥O DLR
&k DILR HEEDS 7O CONTACT TAC. CRM TO AIWIBE COST & DLE.

BRAETY KELLNER/CRG/LAGAT OCRR/TANPA/BEE]L

CHY RECHTVED CALL PRIM CTET. CHEM ADVISHD OF INPO FROM AVM, TAC, &
LILRE. CHN ADNIEED WILLING TO WORE W/ CUST T0 RESOLUR COMIERM, RUT DIR
HEEDE TO RUPLICATE CCOBCERM- CAM ADVISED TAC LDLME HAVE N0 RECORD OF
SETEERING LOCKLNG WHILE VEH IN OPERATION. CRM ADVIBED IF CORCERN
REOCITRS, VEE MEEDS TO OO0 TO DIR & DIX FMEEDA TO COWNTACT TAC T0 OPEN
FILE. CFM ADATIEED PAUL BENMRY OMEV CAN REYM FOR TONTNG. CRM WILL
CONTROT JHFF LUCAS, SEVC MGR, TO RINTHE OF INFO FROM AVH-

CURT STATES HOT SURE IF HE TROUETS VEN, BOUT UNDERSTANDE WHERE QM'S
COMDNG FROM.

CRM CALLED DLR, BUT JEFY (AT UNTH:. 3/15. CEH TO CiLL TEEN.

AERTT KELL.NEER/CAG/LEGRL CORR/TANPA/SBRS11

CFM OFFERED TO CONEACT ROADSTDE ASST & GNT VEH TO MEAREST DLR, A% WELL
Al CALLING DLR & SFEAKTNG TO BOMBIMA TO ADVISR OF CITET SYPUATION. CORM
ALVISED POSETALE SRVC DAEPT OFEN ON SANTTRDAY. COBT EEFUSED OFFER & RTA
TES WILL LEAVE VRN WHENE IT TE & CALI DUR = CRM 5715.

.mmmmammmm. CUST STATES [ANNOT DEIVH VEH.

CRM CONTACTED JEFF LUCAE, SEVC MON. JEFF STATES DILR CORVERTE TRCH OOT
T 3/33 & DOREM"Y WANT ANOMESR ‘TEOH TO WORKK ON VENH. JHPF BTATRS
WRECIER DIDP VERIFY STRERING MHEEL LOCKED DF. BT EABN'T HAD TO CHARCE
TD LODE AT VEH SINCE IT ARRIVED AT DLR. OO ENCOURAGE JEFT 0 1ANE
SOMEONE VERITY STESRING STILL LOCKEDL. JEFF STATES ILR WELL DO BOME-
™o CONCERN RESOLYED. CRM WIL CALL DLE 5/23, MID-AFTERNOON.

OBT
LEFT VHE MR CUST.




CHEVROLET MOTOR DIVISION
M REBTRICGC

.m EXLLEER /CRG /LEGAL CORR/TANPA/SH611

CAM CONTACTED AVE KEN WAGHMER 5 ALVISED OF CURRENT SITUATION. EEN
STHATES MMABLE TO FROVIDE LOANER SINCE VEE OUT OF WARRANTY & NLR
ALREADY HADE DECTIATON. RAFPAIRS TO BE COVERED BY GM.

BRETT KELLNER/CRG/LEGAL CORR/TAHPA/SSSE11

CRM LEFT VHE FOR CUST.
HBAETT FRLLNER/CAG/LEGAL COR/TAMNFTA/S861L

OFM RECEYVED CALL FROM ©0UST. CHM AIWISED URABLE TO COVER RENTAL VEH
EXFRNEE. BUY WILL PAY FOR TOWING & FEPAIRS FOR STEEFINC WHERD CONCERS.
CHH WILL CONTACT DIR 5723 POR F/UF & CONTAODT CUST.

BROTT EXILNER/CAG/LEGAT:, CORR/TAMPR/S8EL]

TR CALLED DLR & SPOEE W/ JASON IN SRVC AS JEFY LUCAE NOT IHN. JABON
ETATHE TECH FOUND TES FOR STEERING LOCKINGENAE WORETNG VRH. JASON
STATEE THICERIATN Ir TAC HAD BEEN CONTRCTED W/ CONCHEW. CBM TO CALL
BEADE TO ETEAR W/ JEFF.

FAETT YELLMFR/CAD/LEGM. CORR/TAMPA/ERE1L

CHM CONTRCTER JEPFF LDUAB, ERVC MUR. JEFF STATHS ETERRTNG WHHEEL WASB

mm,mmmuumwm VEL EAS H.H.58. LTUGHT N
WHICH DLR I5 ATLS0 TAKDNG CARE OF. OCFRM ADVIBED JEFF TEAT IT'S DLR'S

RETH FOR PREVIOUS TORLNG NXPENER. ORM ADVYSE
THAT CUST MEEDS TO HRDIG KECEIFT FRCM TOWING & FEODF O FAYMENT TO
JAEFY LUCAB, GWVC MGR, WHO CAN ISBUE METN. CypT SENRP RENTAL VEH TG 85

2
:
;
;
:

CRM LEFT VEE FOR AVM KEM WAGNER.
BRETT KELLNER/CAG/LBGAYT, CORR/TAMPA/SEELL

CRM EECRIVED CALE FROM CUET STATING STERRTNG WHEEL LOCKED MGATH.
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OUgT CONTACTID POWRR-SWATN CHEV HEC WILL TOW VEH IN.

HAS SEEN VEN, IUT CONCERN NOT DUPLICATED. ORM AIVWTEED WHAT CUST SEFRS
CRN ADNISND BINCE 1 WHHKS AGO GM COVERED TOWING & RAFAIR, (M HNOULD BE
ANLE TC PROVIDE BAME SRVC EINCE FREVIOUS REFALRZ DIDN'T CURRECT. CRM
ADVIEED UNAELE TO AUTRORIZE LAONER VEH & CRM WILL DIBCURE W/ AWM.
KYLE STATES CUST HAS MENTIONND REPUHCHASE & CRM ADVIEED COUID ALSO

CONCERN WAH REBOLNED, FC FURTNER ASST KEQUTRED OTHER THAN 10 BOROR
STANDARD FARTS WRARRANTY.
ERETT KELINER/LEGAL CORR/TAMPA/SBES11




CHEVRAROCLET MOTOR ON
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DIVIBTI
M REHETRICTRED

. TRagprhAhrrdeed DROURST CODE AND COMMENTS #WSRENEEraeweh
COE # DEBC CoA CCHMENTS
Mil 0 ETEFRING COLIES] LOCKING UP
CASE FY EYSTEM

T™Hé D ) ATTORNEY GHNMERAL LATTER- NORTH CAROLTMA
CASE CLOBHD HY SYSTEM

PAGEr &
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fume 30, 2000

08-10-g GAD9:0p RCY¥D

Btete of Nosth Carolina
Office of the Attorney General
Attn: Rosemary D, Revia
Consumer Protection Section
P.0. Box 629
Raleigh, NC 27602-0629

Ra:
Chevrolet File #: 000153328
VIN: 1G1YY22G4V 5102664

Diear Ms., Revis:
Thnnkyuumrmrmtmmdmnsnding_ We are sorry be ia dissatisfied

with his 1997 Chevrolet Corvette. Geners! Mators® comtineed sucoess depends vpon the
satisfaction ovr customers receive from their vehiclca and our dealerships.

. Wo apologize for any inconvenience I mey have cxposioced.
At your requeet, we toviewed with our Ceatyal Qffice Btaff. On Jme 9, 2000,
Pawers-Swain Chevrolet rapaired vahials, mmm_

vehicle has operated without frtiver concern. 'While v okiclo wes 11,000 miles
outnide tho manufacturer’s warranty, a8 & goodwill gestore, these repairs were condnoted st no
cost tol We bolicve every conxiderstion was given, and svailable infrmation was
carefully eviluated before this docision was reached.

If further ageistance is required, I will be happy to speak with you on this matter. T can be reached
at 1-800-231-1841 ext. 58611 betwoen 11:30 am. and 7:30 p.m. weekidsys Eastern Time.

‘Thank you agwin, We sppreciste the apportunity ta review this matter.

Sincerely,

B F

Brett Keflner
Customer Relationship Mansger

Ganaral Mators Corporstion
MEX Inbtvautional, 1464 Jobtn A. Fepales Drive, Linsoks Park, M 48146
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MICMARL R BASLEY CONBUMER P
ATTORNBY GENERAL A7 1=-8000
FART B ]9+T | 5-BOB0
Aptil 18, 2000

Genaral Motors BRC

c/o M5X Iniernational

1464 Johns A Papalas Drive

Lincoln Perk, MT" 48145

" Attn Consumar Relations ‘
RE: File No. 0004420
I

1711 Roxiary Drive
Wilson, NC 27893

Desr Sir:
. Enclosed is a copy of correspondencs received by this office reganding your compatty.
Pleaze review-and respondd in writing within ten (10) buxiness days after receipt of this
letier az to your position on this matter. In your responss rofier to File Number 0004420.

Cotisumer Protection Speclalist
Enclosure CONSUMER PROTECTION SECTION

FATY ¥ AT

o L0 B (0 200, LIVL TH0M T IRV D0 AR 10 Rk [ T AT R SO Uy
2 A AR BT Li36, * 150 N TGS (1T (30) P28 0L SIS BRY G OGN
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COMPLAINT ATTORNEY 8ENERAL'S DFFICE
o POST OFFICE BOX E£29
AALEIGH;"NORTH CAROLINA 27602

FROM:
YOUR NAME{S)

ADDR

r : :
crvy (Al ikipe county Wilsee. "~ sraredC o]
reLervone: Hove TG cusivess j '

(List 2paunie’s business leléphons numbar Ji both ame
fiting the complaint and indicals whosa numbar it lay | { }

=
- - - w = m s . -

BAUSINESS OH PEASON COMPLAINED ASBOLUT: _
NAME '

ACDRESS

1 ' '
cITY rait COUNTY STATE .ﬂ!.uls.ap{ma_-.mo
TELEPHONE: { ___} dﬂﬂ:‘.ﬂm___

Fleas# write tha names, addresa, end talsphane numbar gf your sttgmey hars, H you hava ons:
A —REGENED
_CONSA PROTRSTON BN
- - ij
pRIZER ¢

o
-

* WOBRTH CAROUBA =~ :©
WHAT DOEE THE CONSUMER PROTECTION EECTIONDT. OF ATTURNEY GENERAL

The Attorney Ganerals Conaumer Proteciion Saction ean go 1o cowt (o etop.unfair-ordpeagtive. idinids
prectices. We can 2ls0 saek lines and rastitution for injured corisimers. We go to coun in those cases whera 1t |s
nacadpary io pratact tha genaral public. We ¢o nai have the authority ar the raaources to sct a8 a private lawysr for
Faricular individunls, or 10 suw Over simpla cantract disputss. However. wd BCOUrags consumars Lo compiain

eaout suspeci business practicas because !t heips ug igwntily the worst ones. Alsc, In many casss we can halp the
twi sldes sattie their diaputs.

INBTRUCTIONS

Fleasa #xpivin your compleint on the reverse alde of thix form. You may use additional vheets. If necessary. Wa
wili sand a copy of your complaint to the business you ars complining about. az plasse type or write clearly in
black Ink. Try to ba brisf, but ba surs to tall what happensd. whan It happsned. and where it happensd.

. Be Specliic about any cral statementa the businsss madas lo you. ESFECIALLY thear which Infiuenced yau o
dual with (W company. It Is alvo IMPOATANT to send us photocophi af #ny writen contract A, receipts ——.

warrLnty » REVErtBamanty —. o [etiara ___ which gra involvad, PIEESE put & ¢ x mark bsalde thess papsrs
you have snclosad.
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May 3, 2000

State of North Carolina
Office of the Attorney Ceneral
Consumer Protection
P.O. Box 629

Raleigh, NC 27602-0629

Aftn: Rogemary D. Revis

Re 0004420
Chevrolet . 3328
Dear Ma. Revis:

Thank you for your recent correspondence regarding [ Ve ave sony e s
dissatisfied with his Ehuuulﬂ.ﬂmmhmadmmdupmduupmthnm&ﬂmw
customers receive from their vehicles.

We are gonceamed when we loarn that 1 Chevrolet ownar is dissatisfied with my phase of thelr
experitace with our product. Por this reasan, both cur office and the dealer invelved will be

advined of your comespondence,

After we review I concerma, we will be in contact with you to discuss this matter
fucther.

Sinoerely,
B

Breit Kallnor
Costomer Refationship Manager

Ganernl Movom Coarporation
MEX Inrnationsl, 1454 John A. Pepalss Deive, Linooln Park, MI 48 146




00447056

Page 1 of 4

GENERAL MOTORS CORPOR
CHEVROLET DIVIEBEIO

"I' G REBTRICTED

CUOSTOMAR -
ADDRESE DOWAY , Ci IIIIII
HOME PHONE:

A
E

CASE NUMEER: 00047056 VIM: 1a1YY22a34V5101678
MIDEL, YEAR: 1997
DATE QPRMED: 2000-07-08 SERTIRE r CORVETTE COUPE
DATE CLOBED: 2040-07-10 MILEAIR ) 440000
JOURCE : Fhone DELIVERY DATE:
BRC TYPE: LERLER MAME DELILIO CHEVROLET €O
BRC PARENT: OBALER ADDRESScl8ill BEACH BLVD, , HONTINGTON BERCH,CA, 92648 ,USA

Wk E Vb kAR kb kb ok kAR IERERAT, CAAE THFORMATIONS#Addddddddddd bbb dhbdhennudn

M4l Steering Colum/Lock/Attaching Parte other

0 REPAIR ATTEMRT(S) lock up

TD6 Goodwlll Adjustment Pra-futhorized Other

0 REFAIR ATTEMPT (9} seeks cost asset

ptonring column
RARAFARRE YR rF A AR RR TP s w e Y ERORE HTIOTORYAS A 0 i deode e & e 8 0 30 o e o o 0 0 o e ol o 0 ko o ol o o o o o o o

*

OWOBE . . .2 x s cuet states that he purchapsd his wvshicle in NMovember, fxron Bob Btall in
Lamesa, Ch, while cust was under warranty, cust states that he brought to the attn to the
dlrehp that he was having an intsarmitent prohlew with his steering column locking up. cust
strteg that he wait 10 seconds and then ateearing colunn unlockp. cuet gtatms that the
dlrshp was unabla to duplicate concern. oust states that it happsned once again this
year...7/400, vehiale 1sd digital read out showsd up and adviged cust to contact dlrshp, or
something like that aE per the cust. cust states that bhe digconnected his battery, hoping
the problem would oeage. cust statws that when he disconnected the battery cust unable to
atart the vehicle. cust states that ARA, towed vehicle on s flat bed to Delille chavrolet,
in Huntington beh, ca and dlrahp dissnosed concern to be tha staering celumn, dlrshp
réplaosd the actuatar. cust statss that bscauss cust brought this concesrn to tha attn: of
Bob Btall chevrolet while (cont.); 0; 331857936
2000-07-08

under warranty, cust states that he Feels that gm should cover tha <ost.
gust seeks cost apat. T
crm advieed cupt that cxm can contact tha dlrehp oo cust behalf. crm contagted the dlrshp
and spoke with svc mugr mark pesler, who states that after reviewal of cuet history, he
doassn't show thet this concerm was documented. sve mogr atatee that sometines the dlrshp
doasn't write it ams problem not duplicatsd in the syatem, but on the invoice it should state
cust concern. sve mugy states that if cpet can provide sve mogr with invoioe that states
that cust concern stesring column locking up, then eovo mogr will subnit the invoios to his
area rep and arsa rep can review and make dacision if aget can be offarsd to cust. orm
thanked for asst. crm advised cust that svo snar wark pesler, states that if cust can
provida sve mogr with mn involom from Bob Stall Chevrplet, that shows cust coticern not
licatad---probleam with steering column, that the invoica will then be submitisd to hise
rap and the mrea (eont.):; O; 331858280
Db=07-~08

rép will then maksa a decision on whether asst oan or will be offarsd. cust states that he
bhave a problem. rcust states that his invoices arze in the vehicls and the vehicle is at

Delillo Chevrolet. crw advisasd onst that he can g0 to the Arshp and get the invoics and
hand the involce to tha v mogr and swve emgr can then submit the invedice to his arsa rap.




(0347056
Pagnl of 4
cust states that ip mnother problem. cust states that he deesn't thipk that he have an
involce that stabtes that he wap experiencing thia problem. ouet atates theat he dg have
at the dlrshp thaer can advigpe the gve gy that cuat did coms to the dlrahp with
A coneern. orm adviged cust that sve magr has advised cwe that an invoice in nesded and
if cust can't produce an invoice then crm is unable to advies cust further. cust atates
that ha will contact the dlrehp. orm acknowledged. oxrm oontacted svo mngr and 1t
voloemall mesg to adviee orm adviesd oust that svo mngr sesks an involce to pubmit to Axrea
rap. cuet dosan't hava onae, but {oomt.); ©; 331858514
2000-07-08B

scmeons at the dlrehp can adviese svc mngr that cuat did come to the dlxshp for thia preblenm,
crm adviead that corm did advies cusk of invonica.

hranda king/avatin; ¢; 331858551

2000-07-07

crm called svo mgr mark pilar. sva mgr etated dooumentation is not thers no aset can be
glven due to thip and veh ie out of warranty , cust has never been to this dir. mark stated
avn is aware of this concern. still no amsk.

cerm will netify cust.

corrina rodriguez/pdx; 0; 331864871

2000-07-10

cust states he is upeet b/c the dlr broke his battery while they were working om his veh but
the techni¢lan didn't make the Ave wigr eware untll 4:30 friday when 1t was too laca to get &
zew battery and the cust had to walt all weekend to pick up veh. cust atates he bought bhaw
battrey and went to dlr on sunday to insatsll it and found his car unlcocked, windows down and
keys in ignition on an unsecwmred lot. cust states the dlr aleoc misdisgnosed the problem bje
whan he put the new battezry in the stearing coclum locked up, when he tightensd the
cticn on the battery it fixed the problem. cust states this must have been problem to

ini; w/and the dlr should heave simply tightened the ¢onnector on the battery and oot

rged bhim for actuator. cust states the dlr alec tried to sell him a cable axd battexy for
8350 that was not nesded. cust states he is golng to the dlr after he hange up. cust saska
ko have this documentsd. crm angle perxzifausting §; 332083275
2000-07-10

CUBT NtAtes wanta documented that dlr delillo. chev negotiated deal w/aer mgr mark peelar ,
cust would pay for rental veh & 4lr would not charge in for repair dope...cust is concerned
that someons will come after him because hw wag not agk Lo eign anything...

czm advised would document thims informmtion For him...must wanted to puych extende] warranty
now. . .cem advised gm would not sale & sxtsnded warranty after the 3/36 has expired,
suggested he check for an aftermarket sxtended......svelynstevena/pdx; 0; 332121479

ddddddt bR kR ek hd kA DAR THTORMAMTONS & dkdd b el el et ek b it ke ke o

INCIDENT DATE INCIDENT TIMRE:
INCIDERT LOCATION:

DRIVER MAME: DRIVEER AJE
DRIVER DIBARBILITY

OMMEER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IDENT REBULT:

ICE REPORT: RQAD COMDITION: ROAD BURFACH:
HUMERR OF PBOPLE: O BODY IRJURY:
IRJURING

MAE ANOTHER VBHICLE INYVOLVED:
MOMBER QF VEHICLEB: 0




DOB47056

Page 30f4
PROPERTY DAMAGH:
VEHICLE INBURED: INSURANCE CCMEANY NAME:
INSURANCE COMEAMY ADDREES
AGRNT WAME )

AGENT PHUNE NUMEER :
HORE INFORMATION:
MAINTEMANCE LOCATICN:
CURRBNT LOCATION OF VEHICLE:
ROTIFY HAME:

WAE VERICLE INEPECTED: INEPECTORS MAME: INSPECTICH DATE:
MILERAE AT INAPECTION:
WHERE WAE INAPECTION DONE:

MAS VEHICLE ROAT TESTED:
ROAD TBAT DESCRIPTION:
ROAD TEST EEBULT:

CONEP INSPRCTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
kAR RETE NSNSk hh kb dd kbbb DAR THFORMATION* * kA ddddddd bbb d v wrwnwr rrr A eEuA N

BODRCE - TRANSACTION:
REQUEET TYPE:
FEPURCHAEE REAHON

BAC:
HAME r
ADDERSS : |,
CONTALT: |,
PFHOHE NUMEER. FAX FUMBER:
FRODUCT CODE, BODY TYPEa
TRIM:
ENJINE TYFE: TRANAMIBSION:
YEHICLE DEIVERELE:
MILEAGE @ BUY-BACK: 0O ARC WARRANTY DATEH:
MERF : BRDA: ©
SALES TAX:
DHPRECIATION :
UPERADE :
AFTERMARFHT :
LEAEE TEEM:
DAMATE »
OTHEH :
BRAMNCH = MNAME :
RCOOUNT NUMEER 1
INTEREST HATE: INTEEBST FAID:

DEALER BUYOUT:;

LEBGAL: LEAAL TYPR)

LHEMON TAMW:
DEALER ADNMINISTRATION: VEHICLE DESTIMATION:
RELEAEE : LIRN PAYOPP:

TITLE BRAND:

VIN:
CER NN AA RSk R A AARA SRS SR BODTEY IR ey ek r N AR AR AR AT P PP A

HAME : LOCATTON




00347056

Page 4 of 4
ADDREBB: , e
CITY/STATE: ,

NIMBER :
ING POBTTION: REATRAINT :
TYPE OF INJURY:
TRERTED: IF 50, WHHRE:

ARk bk bk d kAR AT r b AT AATIR THFORMATION YA vt bt bt d bbbk A AR C TP TRk k kR R R AAN

EITERMAL CAOE NDMBER.: DATE :

TITLE HAMES: -

BUBINEEE: & BUSTMEEB: 0O

ADDTIDERT : DATE OF ACCTIDENT
DESCRIPTION OF DAMALE:

PURCHASE/LERSE: 0 CATE OF PUORCHASE/LERSR :
MILEAGE AT FURCHASAE: D FURCHASE/LEABE AH:

DOEH OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOTHIHT:

MRk hhhd bbb bbb hb bbb bbb dd bbbk ryBR® PONTACT INFORMATION T P A r e SRR RN A W Wik b b m kR RAN

HAME s CONTACT WUMBIEH s 1
COMPANY ¢ CCHNTACT TYPE:

CONTACT PBOME

. “




1-21718757

Pagelofl

cRN RE <&
I

ERAL M o a
CHEVED T DIV
‘I" QM RESTRICTIELD

ADDRESE : Faoadena , T -
HOMB PHONE:

X
m i
H O

A arT
B L B

CASE NTMBER: 1-317187%57 VIN: 1FIYN2204VE103095
MODEL YERR: 1997

DATE OPENED: 22002-08-05 BHRIEQ: Corvatis

DATE CLOHED: J1002-0R-12 MILERGE : 64549 . 0000000

BOURCE : Email DELIVERY DATE:

BEC TYPE) N/AYaa PEALER HAME:

BRC PARBNT: DEALER ADDREESA :

U N AR AN FFF A AT RANRRANNARNENANNTARNERAL CREE INFORMATIONS * ik d b dkdkdddrk b d r A e e b d

M4l Column / Ignition Lock / Parte
0 REPAIR ATTEBMPT {3} fticks

kb kAR TR T TN ATEENENANYORN, HIBTORY ™ S MR m st il b e ok sk s de ok o ek b s ok o 00 0 0 Y

Chyviolet Corvetts Owner AssiWtance; ; 2002-08-05

. Cheviolet Corvette Owner Aseslstance; ; 2002-08-05
2002-08-05

Copy of cuthound e-nail.; ; 2802-DB-05
2002-08-08 .

Copy of ocutbound e-mail.; ; 2002-08-05
i0032-08-12

1-321718757 6/12/02 5 day follow up.; ; 2002-0a8-12
2002-06-12

Barvioe Regquest has been Closad Satisfied.; ; 2002-08-12

AR AR AAR TR T AR N AARAARAARRARAARC S PO DAR THFORMATION & & &b b b b i o e e 00 0 o il il e ol ol i il ol o ol ol o ol ol o o ol ok kel

INCIDENT DRTE: INCIDENT TINE:
INCIDENT IAQCATION:

PRIVBE KAME: DRIVER AGE:
IRIVER DIBABILITY:

ONHHR DCBEECRIPTION:

P W —

IRCIDENT REHULT
FOLICH REFCRT: ROAD CONDITLOM: ROAD HUIRFACEr

WMBER OF FBOPLE: BODY INJURY:




1-2171B757
Page 2 of 3
WA AROTHER VEHICLE INVOLVED:
NUMBER OF VERICLEG: 4

.JFEETY DAMAGE :

MAE VEEICLE INAURED: THATRANCE COMPANY WAME:
THATRANCE COMPRNY ADDRESGS:
AGENT WAME :
AGENT PHONE NUMBER:

HORE THFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEMICLE:

HOTIFY HAME.

HAEB VEHICLE INZPECTED: INSPECTCORS NAMR: INSPECTION DATE:
MILEASE AT INSPECTION:
WhE INAPECTION DOKE:

WAL VEHICLE ROAD TESTED:
ROAD THET DRECRIPTION:
ROAD THRT REOULT:

COMP INSPECTELD:
INVEATIGATIVE SUMMARY )
FAR HTATUDE:

drddkddkddkddhkd kA bk d i d bk PAR ITHNFORMATION S b bk ik bk bk e r e e TR F AN & ok bk

BOURCE : TRANSACTION:
RECJEST TYFER: .
FURCHRSE REABON:
BAC

DEALEE NAME:

DEALER ADDERRSS: , .,

CONTACT: ,

PHONE NUMBER : FAX NIMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EMGINE TYPE: - TRAMBMISETON:
YEHNICLE DRTVEARLE:

HILBRGE # BUY-RACE: 4 BEC WARRANTY DATE:

MERP : NADR: D
BALES TAX:

DEFRECIATION -

TRIAADE 1

AFTERNARKET 1

LEAHNE TERM:

DAMAOE ¢

OTHER «

BREANCH : HAME :

ACOCUNT NTMEER : .

INTERBEST RATE: INTEREBT PAID:

DEALER BRINVOUT)

LEGAL: LEGAL TYPE:
LEMON LAN:
ADMINISTRRTION: VEHICLE DEFTIMATION:
‘ﬁ!l LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT WIKi :
FERETNARR ARk kAR h A ARk kP re e BONOTLY IRITRY YA awrdd bbb bbbkt v ek A ATy

NUMBERE OF INJURIEA: 0
QOMMEBNTS 1




1-21718757
Poge 3 of 3

HAME LOCATION :

‘:{un: ;

JATATE: ,

PHONE MIMBRER:

SRATING POBITION: RESTRAINT:
TYPE OF INJURY:

TRERTED; IF B0, WHERE:

EEERRERRENANRA T T NS ONNRR RN b b kbbb b b ADE  THEORMATTOR W90 0 0 0 il e etk b oo ok ook e oo e e 0 A o

ELTERNAL CRSE NIYMBER: DATE :
TITLE NAMEE: :

BUAINEAA ¥ BUSINEEE: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF BAMAGE:

HIRCHASE/LEASE: 0 DATE OF PURCHASE/LEASE :
MILBRAGE AT FURCHASE: O PURCHRSE/LEREE Ad:

DOBE OWNBR HAVE POSESSION OF VEHICLE:
RESQLUTION BOUGHT -

EERTREEF NN bbb bbb bbbk kb a4 BRS SONTAST THFCRMAT TR % i de o et vk ot vt s sesie i s e e s sl s s 0 o o o e o ooy

HAME : CONTRACT HDMBER : 1
COMPANTY | CONTACT TYRR:

¢

CONTACT PHOME




413203
BPAOE - 1
aM RESBETRICTEDRD

‘n MUMBER: 1-225546833 . VIN: 1G1YY2284V5103 586
DATE 0B/07/02 MODEL 1597
DATE 0B/27/02 SERIES CORVBTTE
HOURCE : M/AYER MILEAGE 48000.
corrons: | '
ADDRESSE : |
HOMB THONE : STATE: TX |
BUS. PHONE:
GEEERAL MOTORE CORPORATIOHN
CHEVREOLET DIVIBICN

G REETRICTED

CUSTOMER 1
woeess: [ mortn . v« [N

HOME FPHONE:
CASH NWIMBER: 1-22554833 VIH: 181¥¥Y22G4V5103586
MODEL YEAR: 1997
DRTE OPEWED: 2002-08-07 SERTES | Corvette
DATE CLOSED: 2002-08-27 MILERGE : . 4800LD.DDDDDOD
BOURCE = Phone DELIVERY DATE:
‘IIE TYPE, H/AYex DEALER HAME:
FARENT 1 DEALER ADDREIS:

A AEANAAARARARANAARAARNARA AR ENERAL CASE INFORMATTIONS & o i v dr i o e b e e o oie e obr ol obe o ol ol ol oy e o o o o o

H4l Column / Ignition Lock /7 Parta
0 REPAIR ATTHMDT(E] Bticka

TEERAAAA RSP TR PR R PR AAANESEETNNRACPHORE HITSTORYA YA A AT E T PP E R AARAAAAAAEARAAERANA SR T AN

coluem lock up:; ; 2002-04-¢7
2002-08-37

DISSAT; ; 2002-08-27
2002-08-27

Barvioa Requast hag besn Cloassd Digsatiefied.; ; 2002-0DB-17

EEENRARRRTERTTRTRRRERASNANNNNANNNNNPAR INFORMATION Y & s kWb e bbb b kb kb v b b VAR NPT T ERNAT N

INCILENT DATE: INCTDENT TINE:
INCIDERT LOCARTION:

VER MAME: DRIVER ROR:
DIBABILITY:




PAGE:
GH RESTRICTED

g’ﬂk DRESCRIPTION:

ALLEQET DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: FOAD CONDITICN: ROAD SURFACE:
HUMBER COF PBEOPLE: BODY THOURY:
IRTURIES)

WAS ANOTHER VEHICLE INVOLVED)
HUMBEFR. OF VEHICLES: 0

PROPERTY DAMARGER :

WAS VEHIULE INSURED: INSURANCE COMPANY NAME:
INEDURRNCE COMPAMY ADDREES :
AGENT NLMRE:
AGENT PHOME HUMBER:

MORE INFCRMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VEHICLE INSPECTED: INAPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSBPECTION: C
WHERE WAS INSPECTION DONE:

VEEICLE ROAD TESTHDI
TBST DEACRIPTION:
RCAD TEST RESULT:
COMP THRPECTED)
INVESTIGATIVE SUMMARY)
BPAR STATUE:
FEESARRN T EARANNN TR A RNERAN R Ak ek DAR THFORMATION S MM A A AR R AR R AR R R AR AT A A Rk w Ay

BOURCE 1 TRANSACTION :
REQUEET TYPE:
REPORCHRHE RERBON:

DERLER HALC:
DEALER RAME:
DEALER ADDREES: . .
CONTACT:
FEONE NUMBER : FAX NUMBERR .
FRODIICT CODE: BODY TYPR:
TRIM:
ERGINE TYPE: TRANEMIEETON 1
YEHICLE DRIVERELE |
MILBAGER & BUY-BACK: D BRC WARRANTY DATH:
MERE NADA: 0O
BALES TAX:
PEFPRECIATION
UPIRADE ;
KET:
E TERM:

2



PAGE; 3
an RESTRICTED

&, . -

INTERBAT RATE: INTEREST PAIR
DEALER BUYOUT

ACCOUNT BALANCE:

LEAAL ; LEOGAE TYPE:

) ) LEMON LAH: .
DEALERE ADMINISTRATION: VEHICLE DESTTHATION:
RELRASE ! LIBH PAYOFF:

TITLE BRAND:

REPLACENENT VI
RN R AR AR AR AR AR AR AR TR R RN R R ADDILY INTURY AR AR A ket kA kA Rk e kA AN AR A TR N AN AN A d

NUMBER OF IMJURIES: O
COMMENTE :

HAME : LOCATICN:
ADOREBE : ,

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF IHNJURY:
TREARTED IF 850, WHERR:

dkdkkd Ak ko kadkhdddbdkbk kbbb kb d A RN THFORMATT OB trfir ekt e ot ke st e i e v de i i e b e oo

AL CASE NUMEER: DATE :
NAMES :
BUSTHESS: % BUSTHEBS: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :
MRCHASE/LEARE: 0O DATE OF PURCHASE/LERBE:
MILERGE AT PURCHASE: O PURCHASE/LEASE AS:

DORE OWMER MAVE POBEBEION OF VEHICLE:
REBOLUTION SOUCHT :

WhkRk R A AR R R Ak ke h e d kS BRC CONTACT TNFORMATIONS #dd b dAAAEESEA N AAAR A TETRKRRRRER A
MNRME - CONTACT HUMBER : 1

COMPANY - CONTAST TYRE:
CONTAST PFHONE)




TECHNICAL ASSISTANCE SYSTEM

“** GM RESTRICTED ***
Casa No: 1720237 FIN Number: 1G1YY22G4V5103515
Date Opened: 7/9/2002 Meodet Your: 1997
Dealer Code: R1&549 Mileage: 45674
Address: GARY RUSS CHEVROLET GREENWOOD gpusm sC

SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN WON'T UNLOGK AQ00
RESOLUTION ABSTRACT-

UCG CODE 1
UGC-1 DEECRIPTION— STEERING
UCC CODE 2————

UCC-2 DESCRIPTION-—

ucc CODE 3——-—

UGC-3 DESCRIPTION-—

07/08/2002 (B8:36:58 SBD TEMPLATE - RADZIOCH
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMRER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y /N I3 THE VEHICLE MODIFIEDANON-PRODUCTION AGCESSORIES (LIST BELOW)
CELL PHONE

CALLER'S NAME JIM PEEDEN

CUSTOMER CONCERN - COLUMN FAULT MASSAGE
DEALER COMMENTS/DIAGNOSIS - TECH STATES THE COLUMN WON'T UINLOCK.

TAC RECOMMENDATION - ADVIBED TECH PER Pl A000265
CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRET BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSBTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH "A’ PILLAR GROUNDS G201 & G202.

2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIQGLE

THE KEY WHEN DOING THIS). S0ME EARLY MODEL YE'S {37 & 88) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECHING KEY

E402-031 / GM22C Page fof 2




BTATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE KaNITION SWITCH CONNECTOR FOR LODEE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO YIN BREAK POINTS TO
ASSIET IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & MEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

07X05/2002 08:33:56 HISTORY - RADZIOCH

EAC3-031/ GM22C

Foge2 o'l




1-111684558

Page: 1 of 3
GENERAML MOTORS CORPORATION
CEHEVROLET DIVISBIODON
. : M RESTRICTED
CITSTONER :
ADDRESS : Troy . M1 IIIIIIIIIIII
HOME FPHOME:
CABE NUMBER: 1-111884558 VIN: 1G1YY2204V5104009
MCDEL YEAR: 1597

DATE OPRNED: 2003-04-20 ARRIRE: Coxvatte
DATE CLOSED: 20031-05-20 MILEBAGH : 42000. 0000000
BOURCE 1 Thona DELIVERY DRATE:
BRSO TYPR, M/aNo DEALEER MAME: Mika EBavols Chevrolet, Inc.
BRD DREENT) DEATER ADDRESS:=1500 W Maple R4, Troy,MI,48084-7105,108A4

TEE AR EARE PR R R P A a TERNERAT, CABE INFORMATIOR S warrsr st vy sdkpeadidgyrrbres

M4l Column / Ignition Lock / Parte
0 REPRTR ATTEMET{B) Incperative

hdwr ARG Al RPN AP R A KIDRE HISTORY I AT AN A AN AR A NN RN NAA T A A A A AR ER AT FALY

Veh Conplaint - Steering Column Locked; ; 2003-06-20
QI:B-UE-ZG
Dept: Faul; , 2003-06-28
d003-05-20

Chev Roadside: Dekorah; ; 2003-06-20
4d003-06-30

EBervice Request has besn Closed Dissatipfied.: : 2003-06-120

gk kT AA AT PRR m’r:ml'l‘l"l‘*'l'l"l"l"l"""l'*""*i‘--**‘.’-‘-’"""-‘--‘**"ii

THCIDENT DRATE: IRCIDEET TIME:
IBCIDBNT LOCATION

DRIVER HAME DRIVER AGds
PETIVER DISABILITY:

DEBCRIPTION:

ALLEGED DEFECTIVE COMPONMENT :
INCIDENT RESOLT:

POLICH REPORT: ROAD CONDITION: ROAD BURFACE)
NUMEER OF PBORLE) BODY INJURY:

tms:

ANOTHRR, VEEICLE INVOLVELNh

NOMEER OF VEHICLEH: 0

FROFHRTY DAMAGEt

WAR VEHICLE INEURED: INSURANCE COMPARY NMAME.




L-111684558

Page 2 of 3
INSURANCH CONPANY ADDRESS:
AGENT MAMH1
‘m AGENT PHONE NUMSER,
TNPCRMATION :

MATNTENARCE LOCKTICN:

CURRENT LOCRTION OF VEHICLE:

ROTIFY NINE:

WAS VEHICLE YNSPECTED: TNAPRCTORS NAME: IMSPROTION DATE:

NHILEAGE AT INSBPECTION:
WHRRE WAS INSPECTION DOHE:

HAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT.

COMP INSPECTRD:
INVESTIGATIVE HUMMARY)

PAR BTATUR:
bk kbbb hd bbbk A SRR SRR AADRARE THFORMATION e A A Ak b a bbb e ww bk W ek r A A AR R R A A Akl

S0URCE TRANSACTIOH :
REQUEST TYDPH:
REPURCHASE REASON:
DEALHER BAC:
DEALER WAME:
DEALER ADORESR: , ., e
COMPAOT: |, .
HUMBER : FAX NDMBER:
% CODE: RODY TYPE:
TRIM:
ERGINE TYPE: TRANSWISSION :
VEHICLE DRIVEMBLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DRTE:
MBRP: NADA: O
HALEE TAX:
DEPRECIATION: '
UPARADE ;
AFTERMARXET :
LEASE TERM
DAMAGE |
OTHER
PRANCH: HAME:
ACCOUNT NUMBER
INTEREET RATE: INTEREST PAID:
DEALER BUYOUT:
ACCOUNT BALANCE :
LEGAL LEGATL. TYPR:
LEMON LAN:
DEALER- ADMINIETRATION : VEMICLE DRATIMATION: =
RELEASE LIEH PAYOFF:
TITLE BRAND:

REFLACEMENT VIN:
Ak kTR TR R RNR RN AR A AR ESBODILY INJURY &bk hd e d A A Awd i de i b b b ok e e ke o

@ """

BAMH ¢ LOCATION 1
ADDEEEE: ,

CITY/BTATR: ,

PIONR WOMBER

EERTTING POBTTION: REATRATNT:




1-11 1684558
Page 1 af 3

TYIR OF INJURY:
TREATED IF 80, WHERE:

hkkwewrrrrdkkbhbrdbrbbbrrrerrwrrviANR THNRPORMATTON®kk b ddhd b i ddrd ke kbbb bbb dddeen

EXTERMAL CASE HUNEER: DATE:

TITLE HAMER:

BUAINEES: & BUBINEHA: 0O
MCIDERT DATE OF ADCIDENT :
DESCRIPTION OF DAMAGR:

PURCHAEE/LRAEE: ¢ DATE OF PURCHASE/LEASE:
MILEMIE AT PURCHREB: D PURCHRSE/LEMAE AS

DOES OWNBR HAVE FOEESEION OF VEHICLE:
REHQLUTION HOUGHRT:

R R ARk E PR R R AR ANARRRE CONTACT INFORMATIONSF &+ n ks s ARk et hMa N Wd S kN b i hd Fh

HAME : CONTACT WIMBER - 1
COMPANY , CONTACT TYFPE:
CONTACT PHOME!

ADDREEE :




1197970607

Paga1of3
GENERAL MOTORS CORPORATIODN
CEEVROLET DIVISBION
. GM RESTRICTED
CUETOMER :
ADDREDH Boynton Beach ,
.
HOME FPHONE :
CASE NUMEER: 1-19797007 VIN: 1E1YY2264 V5104429
: MODEL YEAR: 1997

DATE OPRNED: 2002-37-39 SERIES: Corvette
DATE CLOSED: 2003-07-29 HILEAGE: 118040. 0000000
BDURCE A Fhone DELIVERY DATE:
BRC TYPR: H/ANo DEALEF NRME: Bill Branch Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:1980 Fowler St,Fort Myers, FL,33501-2604,USA

RRARAARAERAeserrk bk e et kv o nGENBRAL OASE INFORMATIOH®**kkankhhdbbrtbbddddhreranesnn

HO1 Ganaral
O REPATE ATTEMPT(E) Inoperative

ddkgrrdkd kbbb ddddd bk rr b dd kb rr b A A RORE HIATORY & bbb drdrdrdrirdededrdrdrirdedeodrdede i e e e e e e e e i e e e e i

st gtR ateering colum ie locked up; ¢ 1002-07-15
2-07-329

cuet reviewed fila w/ TH Danstte Et, John-Eearse; ; 2002-D7-29
2003-07-39

Sexrvice Raquamst has been Closed Disgatiefied.; ; 2002-07-39

SASEAAAR R AN R bR R R R AR AAR SRR A AR MEDAR THPORMATIOH "M f A n et a s n bbb rrwenbehhannnk e

INCIDHNT DATR: INCIDENT TIME:
INCIDERT LOCRTION:

DHIVER HRMRE: DRIVEER AGE:
DRIVER DISRBILITY:

OMWER DESCRIFTION

ALLEGED DHFECTIVE COMNPONERT :

INCIDENT RESULT:

FCLICE HEFOHT: : RCAD CONDTTION: ROATY STRFALE
HUMEBR OF PROPLE: BODY INIUORY.
INJURTERH 1

ANCTHER VEHICLE INVOLVED:
BER OF VEHICLES: G




1-19797007
Page2 of 3
AQENT PHONE HIMPBER :

MORE INFORMATION:

NTENANCE LOCATION:
LOCRYION OF VEHICLE:
FOTIFY KAME:

WAER VERICLE INGFECTED: INBPECTORE MAME: INSPECTION DRTE.
MILERGE AT INERFECTION:

WEERE WAS INEPECTION DONX:

WAR VEHTCLE RORD TERETRD:
ROAD TEST DESCRIPTION:
ROAD TESET REEULT:

COMP INEFECTXD:
INVESTIGATIVE SUMMARY:

PAR STATIE:
bk khhkdddh e hhhh Ak kbR NS PRR TNFORMATION S dwawd b r A w bk dnSd bbb s bbbk kA r v ak®

HCTRCE | TRANARCTION :

EEQUEAT TYPE)

BEEPIRCHAAE REABON

DRALABR BAL

DEALER NAME )

DEARLER ACDREHE, , .

CONTACT

PHONE MTIMBER ) FAXK HUMBER1

PRODUCT CODE: BODY TYPE:
TRIM:
TRANSMIBS ION 1

VEHICLE DRIVERELE«

DBALEBE ADMINISTRATION:
BELEASE

REFLACEMENT VIN,

BRC WARRANTY DATE:
HADA: Q
AALEB TAX:

LEGAL TYDE:
LEMON LAM:

VBHICLE DESTINATION

LIEN PRYOFF:
TITLE BRAND:

ARk kR A AT P bbbk bR YROADTLY THJURYSEEAAARAAARAFSFE TR ARE RN ETATER TN

NUHEER OF INJURIES: O
COMMERTS |

CITY/BTATE: ,
DHOME MUMEER,
BEATIEG POSITION:
TYPH OF INJURY:
"TREATED i

LOCATION:




1-19707007
Pagalaf}

.‘l*liI'Iliiiiit*tt**tttttt*ﬁ*t**t'im INFORMATION** Rt xad bk dkdkhnkunwdw v bbb bbbk e we

EXTERNAL CASE HDMBRER : DATE:

TITLE NMARMES :

BUSINEHS : & HUEINESE: 0

AROCTIDENT : DATE OF ACCIDENT:
DPEECRTIPTION OF DAMAGE:

PURCHASE/LERSE: O OATR OF FURCHASE/LAASE:
MILEAGE AT PURCHAEE: O FURCHASE/LEASE AS:

DORE OWHER HAVE FOSBHGION OF VEHICLE:
RESOLUTION BOARHIT:

SRR AR RN AR R Rk A BRO CONTACT INFORMATIOW Y e hhkrhdn At dhd bbb dddddbdddddrrny
MAME CONTACT NUMBER : 1

COMPAMY : CONTACT TYDRE):
CONTACT PHONR:

ADOREZS :




Pagn 1of3
BGENERAL MOTORS CORPORATION
CHEVREOLET DIVIEBTAON
. GM REETRICTED
CUSTOMER :
ADDREEE; FORT MYERE ,
: . [
HOME PHONE.
CASE NDMRER: 00904097 VIN: 161 Y¥I2G4VELDASA4
MODEL YRAR: 1997
DATR OFENZD: 2000-07-15 BERIRH: DORVETTE COURE
DATE CLOBED: 2000-07-15 MILERGE 7100
S0TRCE Phone DELIVERY DATE:
BRC TYPK: Ho DEALER NAME: BILL BRANCH CHEVROLET INC
BRC PARENT: Ny DEALER ADDRESS:3980 FOWLER ST, ,FORT MYERS,FL,33501,USA

whkkdhddddhar vkt vbr ke v v OENERRL, OASE THEORMAT TN i i dr ok s skt ook e b ool e e o

M4l Steering Column/Lock/Attaching Parta Other

¢ REPAIR ATTEMPT (8} locked up

T06 Goodwill Adjustment Pre-Authorized Other

0 REFAIR ATTEMPT (3] Feske CoBt aMBt

eering coluwm
ERERARAP R RS RANAE R AR R R AR NN NN RORY HLSTIOHRY S e s deode o ot e o o oo o ey e o ek s el e el i o e o

and ovnar....cust Rtates that he went outglde to mstart his vehicla. cust statss that the
steering wheel locksd up on rust. cust Atates that ha oontacted the Adlrshp opn cha phone and
wag sdvised that thip problam wmay be the motor for the stearing coiumn.cuse statas that he
wan adviesd to conkcact ¢ac for cost assc.

cust seaks coat asst.

crm advised cust that crm can reseatch further. crm contacted the dlrshp and spoka with svo
mgr scott hepdrix, corm advised sve mngy thet cust i sesking cost apet with repaijr. gwvo
oayr atates that he goodwill ¢ust onca previcusly sand gm has been having lsaues wich the
actuatore im the vshicla., mvc wmgr atates that he will bes willing te asst cust in anyway
that he can, but cust will need to get the vehicls to the dlrehp, can asst with some typs of
goodwill, but not with towing. ove thanked for aget. orm adviced cust that the eveo mmgr
mcott hendrix states that he is willing to sest with some type of goodwill, but cost will
hava to take the vehicle to the dlrehp (cont.};:; D; 332462312

2000-07-15

diagnosia. cust states how will the vehicls get to the dlrehp. orm apologized and adviged
cust that cust will have to have the vehicle towed. cuet wiates this vebiols ip just
cauning him too many problams, began to spend tod mach woney on bhis vehdele. otm
apologined. corwm advised cust of ragquast §. ocust acknowlsdged.

brendas king/austin; 0; 332462385

REEEERRREANRRE Rk ek bk ek DAR TRFORMATIONRS dkkkkhirh s bbb dddidd kbbb b dr e e oy

IDENT DATE: INCIDERT TIME:
‘mnn LOCRTION

PRIVER WRNME: "DRIVER AGE:
DRIVER DIGARILITY:

OWNER DEBURIFPTION:




Page2of 3
ALLBGRD DEFROTIVE COMPOWHMNT

IDENT REEULT:

POLICE RERORT: ROAD COMDITICH: ROAD SURFACE:
HUMEER OF PEOPLE: O BODY IRIURY:
INJURTESR »

WAS RMOUTHER VEHICLE INVOLVED:
NUMHER OF VEHICLES: 0O

FROFERETY DAMAGE:

NAS VBHICLE INSUREL: IRSURARNCE COMPANY HAME:
INSURAHCE COMPANY ADDRESS:
AIENT HAME :
ROENT PHOME NWUMBER:

MORE INFORMATION:

MATHTERARCE LOCNTTION:

CORAENT LOCATION OF VEHICLE:

NHOTIPY MAME:

WAS VEHICLE INSPERCTED: INSPRITORS MRME: INSPECTICN DATE:

MILEAGE AT INSPECTION:
NHERE Wh8 IMSPECTION DONHE:

WAS VEHONCLE BOAD TEESTED:
ROAD TEST DEBCRIFTION:

TEET REBAULT:
INBPECTED -
IGATIVE SUMMREY:
PAR ATATIM:
bkbkddbrrbkb b ad AT kAN A PAR INPORMATION T F N A e AR AN R Ak AWk ANk kA bk d bbb wd
BURCE : . TRANSACTION 1
RECATEET TYTH:
RAPURCHAEE ERERSCH:
DEXLFR BALC:
DEALER HANK :
DEALER ADDREBE: , ,
CONTACT:
PHONE NTMBER : FAX MUMBER :
PRODUICT CODE: BODY TYPE:
TRIM)
ENGINE TYPFE: TRAMBMIZETON
VERICLE DRIVRABLE:
NILERGE & BUY-BACK: 0 BRC WARRANTY LATE:
MEBRF: HADAR: O
SALES TAK:
DEPRECIATION:
TPIRADE :
AFTERMARXET :
HAME 1

IKTEREBT PAID:
DEALER BUYOUT:

LBGAL TYPE:
LEMCH LAN:




Page3of 3
DEALER ACMINTISTRATION: VEHICLE DESTINATION:

P LIBEN BAYOFF:
TITLE BRAND)
YIN

kR Eh bk kiR kb ke h e BOOILY INMIORY *dbdk bbb bbb bbb bbb b hirkirrrir

o

HAME : LOCATION:
ADDREOY : |,

CITY/STATE: ,

PHONE MWUMBER :

SBATING POSTTION: RESTRAINT:

TYFE QF INJURY:
TREATHED : IF 30, WHERE:

hlh kb E bbbk h Ak kbbb bk hhk bk ARRE THPORMATIONA A d s dddd kbbb bbb bbb bbb dbadnd e dd gy

BXTERMAL CASE HUMBER: DATE :

TITLE MAMES

BUSINESSE ! ¥ HUSINEAE: O
ACCIDENT DATE OF ACCIDENT:
DEECRIPTION OF DAMASE;

PURCHROE/LEASE: 0 DATE OF FURCHASE/LERBE:
MILER3E AT PURCHASE: O PORCHASE/LEASR AS:

DOEE OMNER HAVE POSESEION OF VEHICLE:

‘EDIJ.'I‘I'IM SOUGHT :

EEPEFRE R RN R AARANRE AT RSN RARENRRC CONTACT THFOEMATIONA XAR A AR AA RS AR R AR N ARARANRRRRL LR RS

HAME : CONTACT EUMBEER : 1
COMPANRY : CORTACT TYPR:

CONTRCT PHONE:
ADDRESS ;




1-120843070
Page 1 of 3
MOTOQRS cCo P
OLET D1Y 8

"I' @M RESTRICTED

U TOMER :

ADDRESSH « coventry , ki [N

RPORATION
1 IOHN

ChEE MUMBER: 1-120843070 VIN: 101YYI2AQ4VE104947
MODEL YEAR: 13937
DATE OPFENEBD: I003i-07-18 HERIEH : Corvette
ATE CLOSBDY  20D3-D7-29 MILEAOE: A0000.0C0QQQ0¢C
BOURCE : Phons DELIVERY DATE:
BRZ TYPE: M/hlo DEALER NAME) 8imcn Chevrolet-Buick, Ltd.
BRC DPARERT: DEALER ADDRESS:114 Fortin Dr,Woonsocket ,RI,DZ835-6117,USh

bk ok el A A el A ik bk ok ok ok ok bk ok o 4 WIERRAT, CAGR THEORMATION ddsd bbbk b drhh b bk a e ddd A d A A b

Mil Column / Ignltion Lock / Parte
0 REPAIR ATTEMPT{S) Exoesgive BRffort

AR AR ARk kR d R rd kA ORK, HISTORY ®** # ra s AR wdwd dh ke WAk A A n AR d A bbb

Campalgn; ; 2003-D7-18
03-47-148

ca Request Ownership has changed FROM: TEMPRACO TO: SAPRUM; ; 2003-07-18
2003%-07-18

RFI wahy ; 2003-07-25
2003-07-18

RFT veh; ; 2003-07-18
2003-07-29

naad to call cust about steering columm after calling the deleaxr to saes if can provide coat
appty y 3003-07-19
2003-07-18

called the avc dept; ; 2003-07-18
3003-07-25

nesd to call for Brain Buckley regaxrding steering logking disgnosis to see if can glve cost
addist.; ; 2003-07-39
2003-07-29

sve dept; ; 2003-07-325%
4001-07-29

called cust; ; 2003-07-19
2003=-407-39

.'v.b:- Request Lhas been Closed Satlafled.; ; 2003-07-29

LEAA DAL L L UL LUl LA L b Ll Ll gl gy -] mm**i..iI'iI'..ittiitt#ﬁi.iiiii..iii.'ll-

INCIDENT DATE: INCIDENT TIME:
TNCIDENT LOCRTION :




1-120843070
Pago2 of ]

CRIVER KAME: DRIVER AGE
DIBABILITY:

CHNER DEBCRIFTION

ALLBOEL DEFECTIVE COMBONENT:

INCIDENT RESULT:

POLICE RERPOHT: ROAD COMDITTON: ROAD SURFACE:
HUMBER OF PEOFLE: BODY TNJURY:
IRJURIEH:

WAS ANOTHER VBHICLE INVOLVED:
WMBEER OF VBEHICLES: 0

WAE VEEBICLE INSURRD: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
ADJENT MAME :
AJHNT PHONE HUMBHR:

MORE IMFQRMATION:

MAINTEMARCE LOCATICM:

CURRENT LOCATION CF VEHICLE:

NOTIFY MAME:

VEHICLE INSPEROTED: INGPRCOTORS NAME: INBPECTION DATE:
AT THAPEROTION:
HAS IRSPFECTION DOHE:

WAS VEHICLE ROAD TESTED:
RUAD THET (ESCRIPTICH:
RCAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVH SUMMARY :

PAR BTATYRS:
s EREhkb kb h bbb h b dr bk R R PAR THRORMATIONA A4 A4 an ks e vt ARARRAARAARRRANAARAREEA

BOURCE: TRAMEMT ION

RECRIEST TYPR:

REPURCHROE REABON)

DEALFR BAC:

DEALEF HRME:

DEALER ADNDRBEEE: |,

CONTACT: .,

PHONE RONBER: FAX MUMBER r

PRODUCT [ODE: - . PO TYPB:
TRIK:

ENGINE TYPE: TRANBMIBHION :
VEHICLE DRIVEARHALE :

MILEAGE & BUY-RACK: O BRC WARRANTY DATE:

MERP: WADA: O
SALES TAX:

Qoo
1

AFTERMARKET :

LAAEE THRM:

DAMAIN

OTHER




1-120843070
Page 3 of 3

INTERRET RATH: INTEREST PRID:
DEALER RUYDUT)

BALANCE :
LEGAL: . LEGAL TYPE:
LEPMON LRAW:
DERLER ADMINISTRATION: YEHICLE DESTIMATION:
RELBAHE. LIBN PAYOPF:
TITLE ERAND:

REPLACENENT VIN:
ASEASASARARI NNk dhd Rk PRk h P kRN A BODILY INTORY AR AR r A ARk kb e b dd bbbk dddd

NUMEER QF INJURIEE: O
COMMEMTS :

MANE : LOCATION:
AYDRES8: ,

CITY/ATATE: ,

FEONE WUMEER :

BEATING POOITION: ' RESTRATNT:
TYPR OF INJURY:
TRERTED : IF S, WHERE:

AR AAAAA AN AN AN NN A SN AT T NN TN RN RENNNNAOR THPORMATTOR b & e e e e e e e i e iy 30 06 OF O o e e i e

EXTHRANAL CASE NUMEER: DATE :
TITLRE NAMER: "
YKBES - & BUSINEBS: O
IDENT : DATE QF ROOCTIDENT:
CRIPTICH OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF DURCHASE/IBAAGE:
MILBRGE AT PURCHASE: 0 PURCHASE/LEABE AS:

DORS HAVE FOARSAICH OF VEHICLE:
REBOLUTION BOUGHT)

W ol e o el dedededeiededededer e VRS CORTAOT THFORNATIONY S SN S wad e v v b b r bbb d bbb bbb b

NAME CONTAST NUMBER: R
ODHDANTY 1 CONTACT TYPE:

CONTACT BHONH:
ADDEEREE




bl 09

) PRQE:
au RESTRICTED

‘E NUMHER: L1-42B67074 VIN: 1G1YY22034V51 05614
DATE 10/23/03 MODRL 1537
DATE 11/12/03 dERIES CORVETTE
SCURCE N/MYRE MILFAGHE 1000,

STATE, FL

GENEBRAL
CHEYV

=

R QTORA CORPORATION
H R LET DIVIESIORNR
G M EEETRICTED

CIISTOMER -
ADDRESS ; sarasota ., FL [N
HOME PHONE:
CASE NUMBER: 1-42B67074& VIN: 1Q1YY22G4V5105614
MODEL YEAR: 1957
DATE OFBNED: 20032-10-22 SHRTES: Corvette
DATE CLOSED: 2002-11-12 MILEAUR: 19000. 0000008
. Ehane DELIVERY DATE:
Eﬁ?ﬂ: N/R¥es DEALER MAME: Sunast Chevrclat, Inc.
BARENT: DEALER ADDREZS:1800 Bay Rd,Barasota,FL,34239-6§999,UBA

HRAR R AR r R r AT AN AN e R ERENERAL CAEE LIHFORMATION® ¥ w ik wk b Wm0 o e o o

M4l Column / Ignition lLock / Parts
0 REPAIR ATTEMPTIE) Stickse

AR ANk kYR YORORE HIETOR Y A Ak A T R TP r AT T S ANE TN F R EE AN TR D

Besaring locks; ; 2002-10-22
2002-10-22

gvc Mgr larry Maxy ; 2002-10-22
2002-10-22

update; ; 200%-10-22
2002-10-24

Contact Bvc Ngr Larry Max 1-42867074; ;@ 2002-11-01
20032-11-01

gva Mgr Tony Polinoy ; 2002-11-01

Qﬂ:-u-nl
low wp; ; 2003-11-01

2002-11-07




Gﬂtnd:m_nsﬂnnﬁ. SRAL-42867074;
2

-11-&7

Call CAC letter; ; 2002-11-11

40p2-11-11

approved letter; ; 2002-11-11

2002-11-12

PAOE :
REBTRICTED

7 2002-11-07

Sayvice Request has beet Cloged Satlefied.; ; 3AD02-11-12

iii-i*‘!Ili*iiitii*'!iifiiit'!!‘*iiphn THEFOTRMEAT T e e de e fe ol o e o e o o e 0 e e e o o oo sl o o e 8 o ol ol o ol ol o e

INCIDENT DRTR:
INCIPERT LOCATION:

DRIVER HRMRE:
URIVER DIEREILITY:

CWNER DEECRIPTICN:

ALLEGED DEFECTIVE COMPOWENT:

IRCIDENT REAULT:
ICE REPORT:
OF PECPLE:
IES:

WAS ANOTHER VEHICLE INVOLVED:
MUMBER OF VHHICLEA: 0

FROPBRTY DRAMPOR :

WAS VEHICLE INSURED:

MCRE INFORMATIOM:
MAINTENANCRE LOCATION:
CURREBNT LOCATION OF VEHICLE:
FOTIFY HAME:

HAE VEHICLE INSPFECTED:
MILEAGE AT INSFECTION
WHERE WAS INSPECTION PONE:

WAS VEHICLE ROAD TESTHD:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INBPECTED:
INVEETIGATIVE EUMMARY :

NCIDENT TIME:

DRIVEE AfK:

ROAD CONDITIOM: ROAD SURFALCE:

BODY INJURY:

INBURRNCE COMPANY HRME:
INSURANCE COMPAWY ADDRESH:
AGENT MHRHE:

AGRENT PHONE NUMBER :

INEPECTORS NAME: INSPECTION DATE:

STATUS:
‘iiil-I-IlIli-Ill'**iititiiiii‘ltt***il‘ﬂipﬂ INPORMATION S b s bk ud kr ek e N AN AN ANk a kAR e R ANy




PAGE:
G REESTRICTETD

SOTRCE: TRANSACTION :
T TYPR:
CHRSE REABON:
GEALER BAC:
DEALER NAME:
DRALER ADDREBE: , , .
COMTACT: .,
PHOME HUMEER: FrX NIMEER :
FRODUCT CODR: BOODY TYPE:
TRIM:
ENGINE TYPE: TRANSMIEEION:
VEHICLE DRIVERHLE:
MILEAGE @ TUY-BACK: D BRC WARRANWNTY LATE:
MERE: Hapa: 0O
SALEE TAX:
DEPRECIATION:
UMNIRADE :
AFTEEMARKET :
LEASE TERM:
DAMAGE :
OTHER.:
BRANCH - HAME :
ACCOTNT HUMEBER

INTEREST RATK: IRTEREST PATL:
DEARLER BUYOUT:
ACCOTNT BALRNCE :

1 LEGAL, TYPE:
d:n LEMON LANW:
ADMINIBTRATION: VEHICLE DESTINATION:
BELEASE LIEN PAYOFF:
TITLE BRAND:

REPFLACENENT VIH:

AR AR AR RN kb kAN ARk kA RAODTLY INJURY b %tk e deode i S v e of O W o oe ek 8 08 o o ode o 00 e e e e 0 o e ok

NUMEER OF TWJURIEE: 0
COMMENTE 1

HAME : LOCATION :
ADDREBS :

CITY/ATATE: .

FHUNE MNUMBER :

BEATING POSITION: REATRAINT
TYFE OF INJURY:
TREATED 1 IF 80, WHEBE!

LLLENLER A2 3l AR D ] ***ii***ﬂﬂm Iumnm*-i*'l'-'-'.i".l"l'iii‘.iii*ii*******i*i****

EXTERRAL CASK NUMBER: DATR:

TITLE MAMES :

BUHIKEEE: & BUSINESS: O
RCCIDRNT : DATE OF ACCIDENT:
DESCRIPTION CF DRNAGE:

BE/LERBE: 0 DATE OF PURCHRAR/LEABE:
ﬁ; AT DURCHABE: O FORCHAEE/LEREE Al
OWEER HAVE POSESAION OF YRHICLE:

3




PRAE :
G REEBETRICTED

RESOLUTION SOUGHT;:

AAATER N bR w kAR AN RN T TSN NNBEC CONTACT INFORMATION*dssddddddddddddedbhdrrberhrridds

MAME | CONTACT HNUMBER: 1
COMPANY : CONTACT TYDR:
CONTACT PHONE:

ALDREESR:




1-124339080

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIAEION
‘. GM RESTRICTED
Louipville .
kI
1-124339980  VIM: 1G1YY22G4VE107315
MODEL, YERR: 1997

2003-07-29 SERIES Corvette

2003-07-29 MILEAGE 40000.0000000

Phona DELIVERY DATE:
BRC TYPE: N/RYes DEALER MAME :
BRC PAREMT: DEALER ADDRESS:

AAREREEERARENARARTAAANREN TP e v P OENERAL CAOE THPORMATION A AN R Rt e s e e r e h A e 2 AR N TR S E Y

M4l Colum / Tgnition Lack / Parts
0 REPAIR ATTEMPT(B) Bticke

AN AR AA kb bk Rk bbbk A A Ak AORE HIATORYAAAARR AT S AT A RRARAA RN A dh bbb kb T ddd ok d

¢

Barvice Reguest has besn Closed Dissatisfiled.; ; 2003-87-29

sring Locked Dp; ; 2003-07-25
3-07-29

RhRR N R RS EA AR AR RN R R AR AR R A DAR THPORMATION *dddaddddd b ddd v dhddus A bbb i

INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER NAME: DRIVER MAIE:
DEIVER DIFABILITY:

OMNER DEOCRIPTION:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD SURFACE:
HUMRER OF PROPLE: BODY INJURY
DRTURIBS

¥AS AROTHER VEHICLE INVOLVED:
HUNRER OF VEHICLRS: O

VEHICLE INSURED: INGURANCE COMPANY HAME.
INSURANCE COMPANY ADDREES
AOENT HAME:
AENT PHONEB NUMEER )

MORE INPORMATION:

MATNTENANCE LOCATION:




CURRBRT LOCATICGN OF VBHICLE:
BJTIFY MAME:

VYEHICLE INSPRCTED
MIIEBROE AT INSPECTION:
WHERE WAH INSPECTION DONE:

WAS VEHICLE RORD TESTED:
ROAD TEET DEBCRTIPTICON:
ROAD THAT READLT:

COMP INBPICTED :
INVBSTIGATIVE SUMMARY :
PAR STATUS:

TREFECTOFE NANG: INSFECTION DATE:

1-124339980
Page 2 of 3

R R Ak d AP vPAR THEORMATION s bk ddd bbb ddddbd dd b b r vty v e n e v bbb &

RECURET TYPE:
REDURCHASE REASON:

DERLER BAC:

DHALER MNAME :
DEALER RDDREEBS: , ,
CONTRCT:

PEHONE HNUMBER:
FRODTCT CODE«

ENGINE TYPE!:

||ihllﬂl & BUY-BALK: ©

DHPRACIATION:
UPGRADE :
AFTARMARKET
LEAGY TERNM:
DAMAGY -
OTHER :

DERLER ADNIMISTRATION:
RELEASE:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIBSION 1
VEHICLE. DRIVEAERLE
BRC WARRANTY DATE:
HADA: O

SALES TAX:

INTEREBT PAID:
DEALER BUYOUT :

LEAGAL TYPE:

LEMON LRAW:

VEHICLE DEBTINATION:
LIEN PAYOFF:

TITLE BRAND:

kAT Akl AA R R RADDTILY TR IJORY YA AAANSE IR TR AR AR RN EAAR TR A AT AR AN

FOMEER OF IRJURIBS: O
COMMERTE

NAME :

ADDRERB: ,

fﬂTlTIt I
HOMERR :

TING PORAITION:

TYPE OF INTIRY)

TREATED

REBTRAINT

IF 50, WHERE:

LOCATION

r-e-ve ke it 0ol ol o o ol ol ol o e e o ok ol ol e o o e Rl *'I'ﬂ"lm m:nﬂ- e ey e ol o o o o e el e e ol ol e e e o el el o




1-124335980

Paga 3 of 3
BEXTHRMAI, CRAHR NUMBER : DATE 1
HAMES »

INEBE: % BUSINE5S: O

IDEMT « DATE OF ACCIDEMT.
PESCRIPTION OF DAMAGR:
PURCHASE/LEAER: O DATE OF PURCHASE/LEADE:
MILEMIE AT PURCHAAR: 0 PURCHASE/LEASE AS:

DORS OWNER HAVE POSBESION OF VEHICLE:
RHECLUTICN BOUDGHT :

ERERE PR AN A AR NP SR ABRC CONTACT THFORMATION *dwd bbb hbhdbd bbb b bbb bbbk ar b rry

HAME ; CONTACT NUMBER: 1
COMPANY ¢ CONTACT TYRE:

CONTALT PHORE
ADDRBSY :




GEN R B c
I

ERAL MOTO o
CEHEVROLET DIV
. aM RESTRICTED
CUHTOMER |
ADDREAR !

X

In g
HD

A
B

1-24711154
Page 1 of )

Datroit , MI [N

HONE PFHONE:
CASE NUNMEBR: 1-24711154 VIN: 1Q1¥Y22Q4V5107413
MODEL YHAR)
DATE OFENED: 200Z-08-14 SERIEE: Corvatte
DATE CIOSED: 2002-08-290 MILEAIY : S50000.000000%
BOURCE . Fhone DELIVERY DRTE:
BRC TYPE. N/AMo DEALER NRME: Wink Chevrolet Company
BRD DARENT : DEALER ADDREDE:1RO Box 1286,Dearborn,MI, 453131-1288, USA

FEERERERRAAAA AR R R R Rk b e e IENERAL CASE INPORMATION® rikdww

Mdl Colunn / Ygnition Lock / Parts
0 REPAIR ATTEMPT (2]

AR A AR AR S kb kbbb b Rd bbb bbbk kb kY BORE HIATORY W Fbdd b b dbdhdh

pteering whesl leock...y ; 2002-DB-18
02-08-15

RING LOCK..; ; 2002-08-20
2002-08-15

steexing wheel lock-up; ; 2002-08-18
2002-08-16

stasaxing wheal; ; 20032-08-20
2002-08-16

COBT CALLED FLERASE CALL ABAP; ; 2003-00-30
2002-08-16

follow up:; : 2002-08-16
40032 -08-20

AWM. .Charleas Bonnlel; ; 2002-08-20
2002-08-30

Capy, . ¢+ 2002-08-20
2002-08-20

Sarvice Raquaxt has been Clossd Diasatiefied.; ; 2003-08-20

WA R AR e e e e e

bkt rir

ik dedededededrdedr bbb dddcobrdkhdh bk ok d b F ¥ SN ADAR THFORMATION S bk ddrd b d kbbb d b doddobd kb dddkdoddddddoddd

DATE: INCIDENT TIME:
LOCATION:
DRIVER HAME: DRIVER AdH:

DRIVAEE DIBRBILITY:

OWNER DESCRIPYTION:




1-24711154
Puge 2 of 3

.m DEFECTIVE COMPOMNENT :

INCIDENT RESULT:

POLTCE REPCRT) ROAD CONDITION: ROAD EURFACE:
HUMBER QF PROPLE: BODY INJURY:
INJURIES

HAH ANOTHER VEHICLE INVOLVED:
NUMBER QF VEBICLES: O

PROPERTY DAMAGE)

WA VBHICLE INSBUREL: IHURRNCE COMEPANY NAME :
INEURANCE COMEAMNY ADDREES:
AGQENT HAMH :

AGENT PHONE NUMBER:
MIRE INFORMATIONM:
MNAINTEMAMCE LOCATION:
CURRENT LOCATION OF VBHICLE:
ROTIFY MAME: .

WAE VEHICLE IMSPECTED: INSFECTORE NAMER: INSPECTION DATE:
MILEAGE AT INSPECTION:
WAE IMNBPECTION DOKE:

WAS VEHICLE ROAD TESTED:
TEET DEBCRIPTION:
TEBT REEULT:

P INGPECTED: -
INVESTIGATIVE SUMMARY:
BAR ETATUS:

kR T AR AN RSN E A F TS RN NN EAAPAR IHPORMAT IO > v v r v A a AR S A A AR AN S A oy o

BOLIRCE: TRAHEBACTION)
REURAT TYPH:
REPURCHARE REASON:
DEALFR BAC:
DEALER MAME:
DEARLER ADDREBH: , ,
CONTALT: ,
VEOME NUMBER: FAX HIMBER :
FRODUTT CODE: BOOY TYPE:
TRIM:
ENGINE TYPE: TRANEMISSION
VYEHICLE DRIVERBLE
HILEASE & BUY-RACK: 0 BRRC MARRANTY DATE:
MIRP: HMADA: O
BALEH ThX:
DEPRECIATION:
MANE

INTEREGT PAIN:

LEGAL TYPE:




1-24711154
Pagelof3

LEMON 1L.AN:
LCEALER RIMINTSTRATION: YEHICLE DESTINATION:
H LIEN FAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
A AR h R AR AR AR AN N AR A AN YBODTLY IHNTOR Y r e e ke e b P AR AR AR kbbb kb

HMERR OF INJURIEA: O
COMMENTS -

HAME : LOCATION «
ADDRBAA: ,

CITY/STATE: ,

FHOME NUMBRR:

SBATING POSITION: HEGTRAINT:

TYFH OF INJURY:
TRERTRD IF B0, WHERE:

AR R Ak d kbbb ek ADRE TNPORMATION  * R Fd b ke v rh b b Nt rd bk rr bkt

EXTERNAL, CRIE NDMBER : DATE -

TITLE HAMES:

BISINERS : &k AUBINMEBES: D

ACCIDENT : OATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEASE: © DATE OF PURCHASE/LEABE:
MILEAGE AT FURCHASE: O PDR{EIHEE)‘LEME A8

OWNER HAVE POBEESTON OF VEHICLE:
O SOKHT -

AR ARAREFAARCERRE N AR A AANRAAARRD CONTACT INFORMATION® & dddhddhnhdidAnAddddAb bbb bdrdddsd

HAME ; CONTACT NUMBER ¢ 1
COMPANY CONTACT TYPE:

CONTACT FHOME
ADDRERE:




PAGE: 1
am RESTRICTED

150082
CASE NUMBER: 01%32285 YVIN: 131YY2204¥5107475
DATE ODEMED: 10/1g/04 MODOBL YRAR. a7
. DATE CLOSED: 10f17/00 BERIES: CAOEVETTE COUFPE
SOURCE r MILEARGE: 178040
CUSTOMEHN :
ADDRESS e
BOME FPHONE: STATEH: TL
BUS. PHONE:
GENERAL MOTORE CORPORATION
CHEYEOLET DIVIESEICGNHK
a3 M RESBTRICTERD
LUSTOMER )
ADDREEE : CTLEARHATER ‘
| .
HOME PHONE:
CASE NUMBER: 015922285 YIN: 1G1YY22G4VEIDT4TE
MODEL YEAR: 1587
TE OPENRp: 200D-10-14 SERIAS: CORVETTE COUPE
CLOSRD: 2p0p0-10-17 HILEMIE : 175400
CE» Phons DELIVERY DATE)
BRC TYDE: DEALER HEME : AUTCWAY CHEVROLET
BRQ DARENT: DEALRR ADDREEE:1700 E HILLSEOROUGH AVE, , TAMPA,FL,33610,TBA

Akghkkk bk ek kR bk R r e e e ¥ IRNERAL CASE THPORMATION*+adhnmAddddddrdd bk bk rrh st Ak

MOl 3tesring General other
4 REPAIR ATTEMET(B) LOCERD UP

ETEERING LOCKED UP

Thhwwk kb kr kb Ptk bk bbbk drdE R AORE HIATORY ¥ ¥ PR R AN SA AT AR N AR EAARNAR R EANATRRARE N

Cust. states avar gince ha got = bBattary ineatalled & dlr. he's had problems w/veh. is;
alarn no lengsr works now, his stesring wheesl hag locked up & when he called the dlr.
they told hin to get under veh. w/a hammer & hammer pome holte loome almo, they have had
a lot of wvehe. w/thim problem. Cumt. seeks lnfo on whether this i a trus statemenc. Crm
adved have not heard of similar concerns but, will contact dlr. toamwsrrow & call cust.
bank. Marie Peterpgon/PDX; O; 340587548

2000-10-17

CRM ATTEMPTED TO REACH ERV. MOR. BDT, UMAVAIL. WILL TRY LATER. MARIE FFTERSON/PDX; 0;
310542445
do0p0-10-17

. Mgr., Bob, Btates cust. called on Sat., said he was stuck iln a parking lot & no one
1ld tow veh. b/c the whesls were turned...Bocb told cust. the only way to loossn the
steering is to take a soall hammer & trp on part he referred to after looseningths




PACE : a

44 RESTRICTETL
a50052

t. voloe mail, *v+NEIT CRM&**, §; 340647470
2000-10-17

.:tn. ..and this is a common problem w/the *vattes & needs to be replacsd, Cxm 1/m on

***NEKT CEMY++ Bleape inform cudt. no apet. svail. cust. purch. vah. used, no service
history & out of wrnty by tima & mileage. Thank You. Marie Peterson/DPDX; 0; 340647543
2o00-10-17

CUST STATES.. .RETURNTES CALL FROM PREV CRM.

CUST BEBKS...INFD
CRM ADVISED...BASED ON PREV {FM FILE, DELIVERED MO, BUT CUST STATES HE HAS EXT WRKTY AND

18 COVEBEED. CUST STATES ORIG COMPLAINT IS W/ DLR'S ADVICE TDY GET DHNRER VEH W/ HAMMER AND
HAMMER PRCB OUT. CRM ADVIEED COBT WILL, SDBMIT COMPLAINT TO GM. CUST SATISFIED. MILYNHE
POOLE/PDX; 0; 340E60501

EANREENVARNAR TSIt Ad b b d e wbd bk rr vk dTPRARE THEFORMATIONT i v s wr i b s rhr r v v r v AN AR TR VERR

INCIDEHNT DATE: INCIDENT TIMZ:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AQE:
DRIVER DISABILITY:

OWHER DRESCRIPTION:

ROAD CONDTTION: ROAD BURPACE :
BODY IRJURY)
NAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VBHICLES: O
PROPERETY DAMAROE :
WAHB VEHICLE INSURED: INSURANCE COMPANY MHAME
INBURANCE COMPANY ADDREES ;
AITENT KRMER.

AQENT PHONE NOMBHR :
HORE INFORMATION:
MAINTRNARCE LOCATION:
CIRRENT LOCATION OF VEBICLE:
HOTLIFY NAME:

¥WAE VEHICLE INSPECTED: INSPECTCRES NANME: INSPECTION DATE:

MILERGE AT INGPECTION:
WAEB INBPECTION DONRE:

WAS VEHICLE ROAD TEBTED:
TEST DEACRIPTION:
TREST RESULT:
INSPRCTHD )
INVESTIQATIVE SIPMMARY :




RRETRICTERD

BAGIE - 3

asnas2

ETATUS :
AERRAXENR N A dkbdkd ke rrd e A Atk dDAR THFORMAT IO d d kA A A NN RN TS EE TSN h bk b b

BOURCE:

REQUEST TYPK:
REPURCHASE REASON:

DEALER BA:

DEALER NAME:
DEALER ADDRESZ: , ,
CONTACT: ,

PHONE NUMBER :
FRGDUCT CODE:

EN3INE TYPE:

MILBAGE & BUY-BACK: O
MARP :

DEPRECIATION:
UPGRADE:
AFTERMAREET :
LEAER TERM:
DAMAIR
QTHRR !
BRARCH :

COUNT WUMHER ;
BT RATE:

ACCOUNT BALANCE:
LEOAL:

DEALER RDMINISTRATION:
RELEASE :

RHFLACENENT VIN:

TREANEACTION

FAX HUMHER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEAELR:
ERC WARRRNTY DATE:
HADA: O

BALRE TAX:

IXTEREAT PAID:
PRALBR BUYDOT:

LEGAL TYPE:

LEMON LAN:

YEHICLE DEETINMATION:
LIEN BAYOFF:

TITLE BRAND:

dhdkd kAT ANANTREEE NN A A AN N NBODTILY INJURY S S a b rrrhk WA dde bbb bbb hbhhhhAp

MONBER OF INWJURIEE: &
COMMENTSH |

MAME :

RODRESS:
CITY/ETATE: .
PHONE WIMBER:
BEATING POSTITION:
TYPE OF IRJURY:
TRERTED ¢

REBTRAIMNT:

IF 50, WHEBE:

LOCATION 1

EEETANAANE TR AT N VS AN Ndndwd i wvADE THFORMATION S S s ek g A RS S e RS R E R R ANRANT TR TRANR

EXTERNAL CASE NUMBER :

¢~

DESCRIPTION OF DAMAGE)

DATE:

% BUSINESS: 4
PATE OF ACCIDENT:




FACE : -
G N REBTRICTED

mfmsn: Q DATE OF PURCHASE/LEASE:
AT PURCHASE: ¢ PURCHASE/LEREE AS:

DOEE OWMER HAVE POSHSSION OF VEHICLE:
RESOLDTION S0IXHT:

350052

whkhd bk AN bRk ru AR F AN YERD CONTACT INFORMATIOH Stk b r b hatwhbdbbbbdddd bbb hhbdd

NAME CONTACT NUMBEE: 1
COMPANY r CONTACT TYPE:
CONTACT FHONE:




1-111012753
Page | of 3

GENERAL MJOTORE Ca
CHEVROQLET DIY¥

‘I" GM REESETRIGCTED

ADDRESS : Arlingteon
' vx IR

HOME DHONE

B
I

L -
- G

CABE NUMBEE: 1-111012753 VIM: 161YYZ264V5107704
MODEL: YEAR: 1997
DATE OPEMED: Z0D3-06-1% SRKBEIES: Corvette
DATE CLOSED: 2003-06-1% MILEAGE : 18009.0000000
BODRCE 1 Phone DELIVERY DATE:
BRY TYRE: W/ RYap DEALER HAME: Vandergrlff Chevzrolet II, LP
BRET PARERT: DBEALER ADDRESH:1200 I-20 W, Arlington,TX, 76017, USA

FERRENAAAEETEATARANR IR SRR SN NN AGRERAL CASE INPORMATION R Ao n ARt s Aa st tdddddtdddddddrid

MOl Gmnaral
0 REPAIR ATTEMPT(S) No Symptom Indicated

e e e ol ol ke ok ok e e e e ke W ok ke e ek ok ok ok kR A NORE HIATORY ¥ ¥ b dhhhhAdd ok ddddr bk kb ddddd kb wkddddwrnn

¢
chack on vah; ; 1D03-0D6-1%9
20031-05-18

ering locksd up; ; 2003-06-18
3-DE-159

returngd call & 2:5%pm; ; 2003-06-19
20Q3-08-15

return call; ; 2003-06-15
2003-06-19

taking care of congern: ; 2003-06-19
2003-06-19

Sarvice Request has hean {1oaesd Bariefisd.; ; 2003-D5-19

EERRARRE AR AR AR AR TR TR SN AR ANANNFPAR  THRORMATIONA A A Ak d kA A A md S h e a b AR A SR AR R AR RAA N

INCIDENT DATR: INCIDENT TTME:
INCIDBNT LOCATICN:

DRIVER MAME: DRIVER AOK:
DRIVER DISABILITY:

OWNER DRSCRIFTION:

JOS——

INCIDENT RESULT:

POLTCE REPORT. ROAD CONDITION: ROAD HURFRACE:
NUNBER OF FEQFPLE: BODY INATRY:

InRIER:




1-111012753
Page 2 of 3

WAH ANOTHER VEHICLE INVOLVED:
BR OF VEHICLES: G

PROPERTY DAMAGE:

HAE VEHICLE INAURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDREER:
AGENT HAME
AGENT FHONE NUNBHE:

MORE INPORMATICH:

MATNTENARCRE LOCATION:

CURRENT LOCATION CF VBHICLE:

HOTIFY HAME:

WAE VEHICLE TRSPHCOTED: INSPECTORS NAME: INBFECTION DATE:
HMILEAOR AT INSPROTION:
WHHRE WAS THBPECTION DONE:

WAS VRHICLE ROAD TEETED:
ROAD TRST DESCRIPTION:
ROAD TRST RESULT:

COMFP I'NOPECTRL:
INVESTIGATIVE SUMMARY:

PAR STATUB:
whwkrrrrrr ANk bbb kv N PAR THNRFORMATION Y dh ks e r kAR e R R AN AR R AR Sk ke ok

AOIRCE ¢ TRANERUTTON :
T TYPE:
E REASOM:

DEALER BAC:

DEALER HAMH i

DEALER ADDREHE: , ,

CONTACST: ,

FHDNE WDMBER: FAX NUMBERI:

PRODIKCT SODR . BODY TYPE,
TRIM:

ERGINE TYPE: TRANBMIBEION :
VEHICLE DRIVEABRLE:

NILERGE @ BUY-BACK: O BRC WARRANTY DATE:

MERE: MADA: O
BALEE TAX:

DEFRECTIATION:

DPIRALE :

AFTERMAREET :

LEABE TERM:

DRAMAGE :

OTHER :

BRANCH HAME i

ACCOUNT HUMBER :

IRTHREST RATE: IHNTERHET PRI

DHALER EUYOUT:

LEGAL: LEGAL TYPE:
LEMON LAN)
Q:::lmmzam'rm: VEEICLE DESTINATION:
] LIEN PAYOFF:

TITLE BRAND:
FEPLACENENT VIN:

AT T T T ERAAAR AR EARS TSR RS NN RSN ANPODILY INJURY S d e s AR A A AW w AR b e n Ak kAN R WA RN AR

NUKEER OF INJURIEA: ¢




1-111012753
Pape 3 of 1
COMMENTH !

.. s

CITY/BTATE: ,

FHONE MNUMBER :
ERATIEG POBITION: RESTRAINT:
TYPE OF IMNIURY:

THBATED: I¥ 50, WHERH:

PR AR AT TR SN AR TSNSk A NN AR THPORMATION kb i i bd ki s o e iy 00 e e e i B o o

EXTERWAYL, CASE NUMBER: DATE =
TITLE HAMES:

BUDINESS, & BUSINEAE: O
ACCTDENT: DATE OF ACCIDENT:
DASCRIPTION OF DAMAOR :

MIRCHASH/LEARE: O DATE OF PURCHABE/LEASE,
MILEAGE AT PURCHAAE: O FURCHAEE/LERBE RS;

DOEH OWMNER HAVE POSESEICH OF VEHICLE:
BESOLUTION EORIOHT :

REREERART AT EFE A NFARCCC S+ *ARO DONTACT THPORMATION A Sk dhdanadd ddb ks S R R A AR+ n T Nd b

HAME CONTRACT EUMEEE : 1
COMPANY : CORTACT TYPR:

o S .




05261902

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVYROLET DIVISION
. GM RERBTRICTED
CUSTOMER :
ADDREAS + STORE MOUNTAIN ,
aa

ACMA PHONE : N
CASE NUMBER: (5261593 VIN 101¥¥22a4VS 107710

- MODEL YRAR: 1997
DATE OFENED: 2001-08-09 ERRIRS UNENOWN
QIATE CLOSED: 2001-08-09 MILEAGE : TOpD0
SCURCE: Fhone DELIVERY DATE:
ERC TYFE: NO DEALER NAMR:
ERC PARENT: DEALER ADGREES:

PARNAAR DR AARAR SRR b E e d AR R IENERAL CASE THPORMATION®®*hswunkbdbbd bbb b bbddbhhd b

Mil Btesring Column/Lock/Attaching Parte Other
0 REPAIR ATTEMET(4) LOCKED

Vahicle cperaticm or desigm

INSTRICTIONE TO CHM:

*Plopoint / umnderstand coocern

Datermine Customers axpactaticn

alidate featura is on vahicle

lew cuners mamal with cvmer - [[Ownerg Kanuals RUN
Ci\Progra-1\Plua | \Mioros-1\Iaxplora.exa http:\\carswsb\webknowledgel]l. Click the Product
Centar Tab

* Review specific soclutions [[BFECIFIC SOLUTIONS RUN C:\Frogra«l\Plusl\Micros-l\Iexploxrs.exe
htep:/ fﬂlﬂulhfcmfmntﬂlntlrfﬁunﬂﬂllnfafanntmtIEHEJ SolutionsByComponant Code Corepoi
nkt.hte] ]

* Validate with dan:l.mh:l.p if necemsary

* Coordinate with dealership to compars with another wehicle 1f necesmary

* Behedule a follow up 1f lssue is Dot resolved duzing call

Veliicle oparation or design

e e Wk e e ok bl ek e dedededr ek bk bk ko P R ERORE HIOTOR YAk v v v v AR AR AR T AR VA AR

COET ETATES STEERING WHREL I8 LOCKED. CUST STATES FR HAS BREEN MADE AMARE OF CANPAIGN
INVOLVING 958'-00' CORVETTES IN REGARDE TO ETEERING WHEELS LOCKIRG. CUST SEEEKH TO ERON IF
THIH IS COVERED DNOER CAMPATIGN. CRM CONTACTE DLR AMD BPOKE TO BV NGR BERAD WED STATEE REPAIR
POR CUST'H VEH IH DIFFERENT THEN REPATR POR 98'-00' VETTES. CFM RADVISHD ASKED BEAD TO
CONTACT AVM TO DETERMINE IF ASST 15 AVATLA W/REFPAIR OF CUST'S STEERING WHENL. BRAD BTATES HE
WILL CONTRCT AVM BDT HE WILL RE ON VACATION roR 2 WEEEKS AMD BRRAD WILL MOT QBT A EREPOHAR
USTIL THEN. CRM ADVISED CAMPATGN IS OMLY POR %4'-00' OORVETTEA, CUST IS OUTAIDE OF WENTY AND
UHDER HORMAL CIRCUMSTANCES ASET W/REPAIR IN THIS SITUATION IS NOT AVAIL. URM ADVIAED
INPORMED CUST OF ROADSIDE ABET PIX POR LOOKRED ITERRING WHMEEL. CRM ADVIGED CUST OF EITUATION
W/ AVM AND THAT CUST MAY HAVE TO HAVH VBH TOWAD AND REDAIREN AT HIE EXPENSE AND ONLY COST
ABET CAN BE PROVIDED BY AVM, ¢RM ADVISED CUST TC EKERP IN CONTACT W/DLR IN REGARDE TO
BITUATION. DAMAMYWHIITE/CAD/PDX/PILOT; 0; 366242152

.ittt****'***'*t*"*"i'----ii..*m MTIQH-ii'I'-'-'-‘I‘IiII'l""i*iﬁﬂi*ilil!!l“l“l"‘l

INCIDENT DATE: IDXCIDENT TIME:
INCIDENT LOCATION:

DRIVAR MAMH: DRIVER AGHE:
DRIVER DIBABILITY:




05261992
Page 2 of 3

OMNER DEACRIBTION:

ALLEGED DEFECTIVE COMPOMENT:

INCTDENT REEBULT:

POLICE REPCORT: ROAD QORDITION: ROMD SURFACE:
NIMBER OF PEOPLE: 0O HODY INJURY:
INTURIBS:

WAB RMHOTHER VEHICLE INVOLVED:
NIMEBRF. OF VEHICLE3: D

FROPEETY DAMAOE:

WAS VEHITLE INOURED: INBURANCE COMPANY NAME:
INSURANCR COMPANY ADDRESB,
AJHNT MAMH:
AAENT FHONE NUMBER :

MORE INPORMATICH:

MAINTENANCE LOCATION:

CURRENT LOCATION QF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INBPECTED: INBPECTORE KAME: INSPECTION LATE:
MILEAGE AT INEPECTION:
WAS INAPECTION DOHE:

VEHICLE ROAD TEETELD:
TEST DESCRTPTION:
ROAD TEAT REAULT)

COMP INSPECTED:
INVHATIGATIVE SUMMARY :
FAR ATARTUH:

WEEEET A e erdr TR r AR AT A CERE mw:mii“‘iiii LEE LA A A L b b b L L AL Ad L L gLl

SOURCE : TRANEARCTION 1

REQUENT TYPE:

REFURCHAEE RERIDN

DEALER RAC:

DEALER NAME:

DEALER ADDRESB: , ,

CONTACT: ,

PHONE NUMBER: PAX HUMBER :

FRODUCT CODE: BODY TYPE:
TRIM:

BENQINE TYPE: TRAMBMTISSTION:
VYEHICLE DRIVEABLE :

MILEAGE @ BOY-BASK: 0 RARC WARRBANTY DATE:

MBRP: WADA: O
BALES TAX:

DEPRECIATION:

TRERADE 1

B THBREM:

OTRER )

BRANCH HaMH 1

ACCOUNT NUMRBRR :

INTHREET RATE: INTERESET PAID:

DEALER BOUYOUT:




05261952
Pago 3 of 3

LEGAL TYFE:

LEMON LAW:

VEHICLE DRSTIMATION:
LIEN BRYOPF:

TITLE BRAMD:

REPLACENENT VIN,
drrkkdhd v btk bk kh kb v d ek A BONTLY TRIDTRY &b ddddddhhdd bbb dddd bbb r o hrrdddbdan

MEER OF INJURIEE: ©
COMMENTE ©

NAME : LOCATION ;
ADDREEE: ,

CITY/8TATE: |,

PHONE NUMBER :

SBATING POSITION: RESTRAINT :
TYPE OF INJURY:
TRERTED: IF a0, WHERE:

barrkbbd e rebbbrrdbdb bbb bbb b kdwd dADE IRNPORMATTIOR YA dA bbb bbbk ha A d b d bbb d bbb bbb rrrd

EXTERNAL CASE NUMBER: DaATE )

TITLE HANES:

BUSINEBE % BUSINEEH: 0
ACCIDENT : DATE OF RCCIDENT:
DEBCRIPTTON OF DAMAGR:

/LERAE: D DATE OF PURCHASE/LEASE :
Fﬁ!‘ PIRCHABE: D FURCHASE/LEASE AB:
OWHER HAVE POBEBBION OF VEHICLE:

RESOLUTION BOURIHT:

thkdkbddrbbkbhdhd bk bk vk kA4 VRARD CONTACT THFORMATIOHAARN AR R AR iad g wradrddy s b nnphns

WAMH CONTACT NIMBER: 1
COMNPANY : CONTACT TYPE)

CONTRCT FPHOUNR :
ADDREES «




1-162388910

Page 1 of 3
GOENERAL MOTORS CORPORATION
CHEVEOLET DIVIESION
. &M REBTRICTEHED
CUSTOMER :
ADDREGS Round Oak
o [N
HOME PHOWE:
CABE NUMBHR: 1-16268910 VIN: 1E1YYI204V51072895
MODEL YEAR: 1557

DATRE OPENED: 2002-07-15 HERIES : Corvette
DATE CLOSED: 2002-07-15 MILEAGE :
BOURCE Phona DELIVERY DATE:
BRC TYPE N/ A¥o DEALER MAME:
BRC PARENT): DEALBR ADDRESS:

*‘iii**l‘.i‘-‘-‘l‘**t*--ﬂ***f‘#**ﬁ*m ChREB mﬂm‘r]mi*i‘iiii ARKRFERRRREENETRERRR DA AW

Mil Column / Ignition lock / Partm
¢ REDATR ATTEMDPT(E) 8¢1cka

TEEE T TP AR RN AAA A RARTRRSNSRTRRPVANANORE HIETORY F oy d e r v A v T A AP ARAARAA A AEAAA NN A

¢
Bervice Bequest haa been Closed satiafied.; ; 2002-D7-15
2002-07-15

t callald; ; 2002-07-15
Z-07-15

Sarvice Requast Ownership has changed FROM: GUIBERTI TO: THRALLJR; ; 2002-07-15
1003-07-15

Campalmm INquiry: ; 2002-07-15
2002-07-15

Barvice Regquest has been Closed Batisfiled.; ; 3004-07-15

hkhhhkkrbrbbrrrkdkkrerkt ke b ddrwewdvDAR TWPORNATION ¥ b o b o o e ok ok o ol 0 o ol sl e o e sk oy e ol 8 o ol e ode sl ol o o o o o o

INCTDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DORIVER HAME: PRIVER ACHE:
DRIVER DISABILITY: -

OWNNER DEBCRIPTION:

ALLEGED DEFECTIVE COMBOWENT :
tIDﬂT RESOLT:
ICE REPORT: ROAD CONDITION: ROAD BURFACH

NIMBER. OF FEOPLE: BODY INGURY
INJURIES : :

WAS ANOTHAR VEHICLE INVOLVED:
NUMBER OF VEHICLEH:




1-16288%10

Page 2 of 3
" DPROPERTY DAMALH s
'll.iﬂEEIELE INBUREL: INSURANCE COMPANY NAME)
INBURANCE COMPANY ADDRESE:
AIENT HRNE,

AJENT FHONE MUMBER :
MORE INFORMATION @
MAINTHHMNCE LOCATION:
CURRENT L[OCATION OF VEHICLE:
MOTIPY NAME:

WAB VBHICLE IMAPRCTED: INSPECTORYS WRME: IMEPECTION DATE:
MILEARGE AT INGRECTICH:
HHERE WAH INBPECTICH DONE:

HAS VERICLE ROAD TBSTHD:
ROAD TEST DESCRIPTION:
ROAD TRAT REBDLT:

CoMr INSPHCTED -
IRVESTIGATIVE SOMMARY :

PAR BTRTUH:
Eh AT ERANRENENREERNENN ST TSPAR THPORMATION *édddd bbb dk bbb v e v e vk vk d kbbb

EOURCE - TRAMAACTION
REQUHET TYPE:
REPIRCRARE REASON:

BAC

NAME :

RDDREEH: , ,
COMTRLCT:
FHONE NUMBER : FRX NTMBER :
PRODUCT CODE: BODY TYPE:

TRIM1
BEGTHE TYPH: TRANBMISSION:
VEHICLE DRIVEAELE :
MILEAIRN & BOY-BACK: O ERC HAFRANTY DATE:
MERD: HADAR, O
. BALEH TRX:

DEPRECIATION:
TRIRADE 1
AFTERMARKET -
LERARE TERM:
DRMAIR =
OTHER :
BRANCH : MRAME :
ACCODNT NUMBER:
INTEREBT RATE: INTERBAT PAID:

D!H.LIR ml ]

LEGRL LBUAL TYPE:
LEMON L&AN:
DRERLER ADMINTSTRATION: VBHICLE DEEBTTHRTICM:
HELERAE 1 LIEN PAYOFF:
TITLE BRAND:
ENERT VIN:

ii'.'i'l.'ll-I-I-l-****-**iii"iiif.i.l..m:n‘! m.ii-i-i***'-'*i*il!i.***'.*i"‘*‘-*'-"'

NUMBER OF INJURIRA: O
COMMENTR «

NANE 1 LOCATION




1-15288910
Tage 3 of 3
ADDRESE: |,
TY/STATE: ,
NIMBER 1

TING POSITION: HEHTRAINT:
TYFE OF IRJURY:
TREATED IF 80, WHERE:

kbbb AR r kA ANNANRE THFORMATTION v kb d kb v hhh ki ud N bl bk i kb d

BXTHERNAL CAEE HIMBER. DATE:

TITLE WAMES:

BUSINESRE: ¥ BUSINESS: D

ACCIDENT DATE QF ACCIDENT
DESCRIPTION OF DAMAGE:

PRCHASE/LEASE: 0 DATE OF FURCHRSE/LEAAE:
NILERAIE AT PURCHASE: 0 PURCHASE/LHRSER AS:

DOES CMNER HAVE POSEDBION OF VEHICLE:
RESCLUTION SOUGHT:

AR RRR kA EE Rk ddh N oAk d e dBRO CONTADT THRORMATIONA%&ddddbarddbddbeddddbevrrddddrevsy

NAME) CONTALT NIMEHE ! 1
COMBRRY : CONTACT TYPE):
CONTACT FHONE)
ADDREEE )

r
¥




1-15676402

Page 1 of 3

GEN A TORB COR
B ET IV

o g
H L

ARAL MDD
CHEVROL D

"I' AM REBTRICTED

CUSTOMER
ADDRESS : suncer . cc [
HOME PHONE:

ChAREE HUMBRERR: 1-15676403 VIN: 1a1YY2dG4V5107028
MODEL YHAR: 1537
DATE OPENED: 2002-07-12 EERIESA: Corvette
DATE CLOGED: 2003-07-17 MILBAGE: igdoo.dodadad
BOURCE ! Phona DELIVERY DATE:
BRC TYPE) N/ Ao DERLEF KAME: JotmR Chavrolat 0., Inc.
BRC PARENT: DEALER ADDBRESHr1200 Broad Et Ext,Sumter,B8C,29150-%150,UBhA

ERRERENEREEERE Ry a S e nENERAL CASE INFORMATIONA T s d st e s r s s B e v w s ANAE AR ua

M40 Whasl / Touch Controla
0 REPATR ATTEMPY(S) Broken

T r kbbb AT AR RPN R AR TAORTE H.Iﬂmﬂ"*i""l‘l‘li'l'li‘ RN R R R RS R ARl l]]]]

Cumt. stated that ths stesring colum locked up.; ; 2002-07-12
-07-13

d::z
contaccad tha dealer.; ; 2002-07-12
100%-07-12

EBarvice Ragquest has bean Closed Batisfied.; ; 2002-07-12
2002-07-12

Bervice Raquest Cwnexrship bhms changed FROM: MOOREJ TO: RLEXKHABN; ; 2002-07-13
2002-07-12

&R Updatm; ; 2002-07-17
2002-07-16

Mike Iayton called from dealsrship; ; 2002-07-16
2002-07-16

Call Daalership ABAP. Eeaa indbound...PFLEASE FINIGH YOU PREVIOUE WORK HISTCRY VERY UNCLEAR.: ;
2002-07-17
2002-07-17

John Jones - owner of diry ; 2002-07-17
1002-07-17

Sarvice Request has bBosn Cloasd Bacimfisd.; ; 2002-07-17

wnkkkebkhbddre e bbb ERRG T APAR THNPORNATION A AR S e b 2 d s wdddob ok drb b ek kAN NN

IDENT DATE ¢ INCIDENT TIME:
INCITERT LOCATICN:

DRIVIR NAME: DRIVER AGE:
DRTVER DIAABILITY:




CWNER DEECRIPTION:

‘mm DEFECTIVE COMPONENT:

INCILDENT RESULT:
POLICE REFPORT:
NOMESR OF PBOPLE:
INJURIES,

WAE ANDTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DAMNAROE:

WAS VEBHICLE INCURED,

MORE INFORMATION:
MATINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRME

WAR VYEHICLE INEFECTED:
NILEAJE AT IMEPECTION:
WAS INSPROTION DONE:

YEHICLE ROAD TEETED:
TEST DRECRIPTION:
TEBT RESULT:

OOMP INEFPECTED:
IRVERTIGATIVE BTRMMARY:
FAR STRATUS:

RORD CONDITION:
BODY INJURY:

INSTRANCE COMPANY HRME:
INSURANCE COMPANY AREDRHAA:
AGENT NAME:

AGHNT PHONE NUMRER:

INBPECTORS NAME: INOPRCTION DATE:

1-15676403
Pags 2 of

ROAT} BURFACE:

ddrdd bk bbbk kb kbbb bR AN ARTTETTDAR m!mﬁﬁ!*.i...*ii*iil*iii ol e alr e o o ol o ol o

SOURCE 1
REQURET TIFE:
REHPFURCHASE REABUN:

DHRALER BAC:
DEALBR NAMA:
DEALER ADDRE®S: , ,
CONTACT: |,

PHONE NTMBER:
PFRODIOCT CODE:

BMOINE TYPE:

HILEAOR & BUY-BACK: ©
KORF

DEFRECIATION:
TPURADE :
AFTERMAREET :
TERM:
¢
i
BRANCH :
ANOCUUNT EUMBER
INTEREST RATE:

TRAREACTION :

FAX MUMBERR:
BODY TYPR:

TRANEMISEION:
VEHICLE DEIVERBLE:

- ARC WARRANTY DATE:

MADR: D
BALES TAX:

INTHREST PAID:




1-1567640

Page 1af
LEGAL: LEGAL TYDPE:
LEMON LAN:
ADMINIATRANTION: VEHICLE DESTIMATION:
BRAQH : LIEN PAYODEF:
TITLE BRAND:

REPLACBMENT VIN:

ERAAAAAEAARNEAAR SRR AR NN AN NAAAS AN AYEONTLY IHITURY I T4 s ¥ e dban it r v bbb rrrrddrrrbrbsd

OF INJURIES: 0
COMMENTE 1

HAME : LOCATION:
ADPRESE: ,

CITY/aTATE: .

PHOME HUOMBER :

SEATING POSITION: RERSTRAINT:
TYPE OF TMJURY:
TREATED: IF B0, WHERE:

*‘-******i************i*‘-*****.**im mﬂmTIuH‘lii****'i**‘!I*i"iii'i'i'i'itiittttt

EXTERNAL CASE NUMBER: . DATE:

TITLE HAMES:

BUSINEBS: ¥ BOSINESS: §

ACCIDENT: DATE OF ACCIDENT:

DESCRIPTION OF DAMMGE:

PURCHASE/LBEABE: O DGATE OF. FURCHAEHR/LEASE
LEASE AT PURCHASE: 0O PURCHASH/LEBASR AH:

DHEER HAVE POBESSTON OF VEHTOLE:
BOLUTION BOUGHT:

dkkdkkrkh bRk b ek kv YR OCIPTADT THRORMATTONT s d sk s S ARAARA AR A 0 b d ARG b dAARD

HAME : CONTACT NIMBER: 1
COMPANY : CONTRCT TYFE:

CONTACT FHONE:
ADDRESSE ¢



05324217

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVRAOLRET DIVIBION
. @M REESTRICTRD
CUSTOMER |
ADDREAS corrEr, ., 7%
BOME PHONE:
CRSE NUMBER: 05224317 vIN: 1G1YY2264V5109313
MODEL YHEAR: 1997

DATR ODERNED: 2001-08-07 SERIBS ; URKNONN
DATE CLOSED: 2001-08-07 MILBAGE:
SOURCE:: Phone DELIVERY DATE:
BRC TYPE: No DEALER MAME: VANDERGRIFF CEEVROLET
BERC PARENT: DEALER ADDRESS:1200 X-20 W, ,ARLINGTON,TX,76017,USA

EAANEEEERRRR AR R AR RSN T v GENERAL CASE INFORMARTICH* **®#aARAAdadtdddddnddddddddwnrd

Mil Bteering Column/Lock/Attaching Parta Ocher

4 REPAIR ATTEMPT(3) LOCKED

ADl1 Opsn Campaign Product campalem Claim
0 REPAIR ATTEMRT (I} o034

AD7 Refarresd to Dealer Other

0 REPAIR ATTEMPT{3) DIMGRORIB

.ﬂBT FOR INFORMATION

INFORM THE CALLER:

"Na rely heavily cno the Bervioe Managers at our dealershipa to be our technical specialist
for thea customar. We alsoc offer the dealership a technical assistanca ocantar thac they can
accese 1f they are sasking additional technical information."++Uga tha dsalar locator
proceae if the callar would like to locate thelr naarast dealer.

Technioal Information

**‘it**i**“'iﬂ‘-"I'****‘I""i**ii‘l‘l‘l‘ll‘l‘l'.m HIBm!'-'I"I"‘---'-"l"l"l"'-'i':‘l"l"l"l"l"l"l"l"l"I"'"i"I'I'*'I'**ii'I'

CUST 19 THH STEBRING COLUMN IS LOCEKED. CUST SHANS HN TO ORT IT TO WORK. ORM ATTEMPTED TO
HELP COHT ADVSD OF DLR CLOSE TO CUST TO HAVE VHH TOWED FOR DINBOSIS. CUST DECLINED
FOADBIDE # B/C GET FREE TOWING WITH CELL FHONE. CRM ADVED OF CRMPAIGN #00034. ( THERE I8
ANOTHER CAMPATCN ON CCRVETS FOR THE BTEERING COLUMN BOT OMLY FOR 1598-2000 VEH. ORM DID NOT
TELL CUSAT THIS INFQ) CUST 5T8 BHE WILL HAVE VEH TOWED TO DLR AND WILL OONTACT U IF SHE
NEEDS FURTHER ABBIET. N0 FURTEBER ACTION RE{UIRED. BETH GILLILAND/CRC/CRM/FDE; Oy 155081353

ARG T TEATEE T AR R AR EANANNANCENENNNDAR INFORMATION * # o a kA Ak kR kR AR Rk Rk kA A h by

JMCIDENT DATE: . INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HANE, DRIVER AGE:
DRIVER DISARILITY:

¢

ALLBGED DEFECTIVE COMPORENT:

INCIDENT RESBULT;
FOLICE EREPORT: ROAD CONDETION: ROAD BURFACE:
NOMEER. OF FEOFLE: O BODY IRJIURY:




05224217

Page 2 af 3
IRTURIEE:

c;:u-rm VERICLE INVOLVED:
OF VERICLBY: 0
PROPERTY DAMAGE :

WAS VEAICLE INGURELD: INSURANCE COMPANY NANE :
INEURANCE CONPANY ADDREEE:
ACHMNT HAMH:
AGENT PHONE NUMBER ;:

MOBE THFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OQF VEHICLE:

NOTIFY MAME:

MRS VEHRICLE INAPRCTED: INSEECTORA NAME: INSPRECTION DATE:
NILEAGR AT IMSPECTION :
HHERE HAZ INSPRCITON DOME:

WAS VEHICLE ROAD TESTED:
RORR TEST DESCRIPTTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUE.

AP E R AR R AR AT AT e DAR THRORMATIOR * " ¥ A A AR Ak A AT AR A sl b ek W h bbb

3 TRANSAROTION :
T TYPH1

B READON :
DERLER BRAC:
PEALER MAMRE:
OBERLER ADDRESSE, , |
CONTADT: |,
PHONE NUMBHR: PAK HUMBER:
PFRODUCT CODR: BODY TYPR:
TRIM:
ENUINE TYPH: TRANBMIESTION :
VEEICLE DRIVERBELE:
HMILEAQE & BUY-BACK: O BRC WARRANTY DATE:
HARF: MADA: O
ARLAE TAX)
DEFRACIATION:
UBRGRADE :
AFTERMARKET :
LERAE TERM:
DAMAGH 1
OTHER:
BRAENCH 1 HAME :
ACCOUNT NUMHRER:
INTEREST RATE: INTERBET PAID:
DEALEE BIOYUXIT:
ADCOTRT ARLRNCH)
P LEOAL TYPE:
!:n LEWH T3
ADMINIBTRATION VEEICLE DESTIMATICM:
RET.EABK ¢ LIEN BAYOFF:

TITLE BRANLH

REPLACEKMENT VIN:
Wk dbkk bbb d bbb aan AR PR RODTLY TRIDRY S A e b b dd s ddddbdd bk rhrhdwhd btk dwkkkd




03224217

Page 3of 3
NUMBEBR OF INJURIBS: 0O

e
1 . LOCATION

RODREEH: ,
CITY/OTATE: ,
PEHONE NUMBER :

FEATING POSITION: RESTRAINT
TYPE OF INJURY:
TREATED : IF B4, WHERE)

ARk kb okl bk v ANE THRORMATION* s r R w R A AR dA AR d kb bk bbb bk b b hww

EXTERMAL MACH MUMBERE : DATER

TITLE KAMER:

BUSINRAS: & BUBINMEEB: {
ACCIDRNT: DATE OF RCCIDENT:
DESCRIPTION OF DRAMAGE:

PORCHARE/LEARE: & DATH OF PURCHASE/LERER:
MILEAGE AT PURCHAGE: O PORCHASE /LERSE RE:

DORE ORNER BAVE POBESAION OF VEHT(LE:
REBOLUTICN SO0TXIHT:

Aihkhhhkddd b rhdddanddddr s v *BROY OONTRACT INFORMATION®® RN RAAA Ak dd bbb ddd bbb e b rrrdhns

CONTALT NUMBER i 1
CCHTACT TYPE:
CANTACT PHONE:




DE283407

Page 1 of 3
GENBRAL MOTORS CORPFPORATION
CERBVROLET DIVIAGION
. G REBTRICGCTED
CUSTOMER ¢
ADDEESS \
HOMB PHONE :
CASE MUMBER: 06288407 VIN: 1G1YY22G4 V5109243
MODEL YEAR: 1997

CATE CPEMED: 2002-02-01 EERIEE: CORVETTE
CATE CLOSED: 2002-02-01 MILEAGE: 49000
BOURCE : Ehone DELIVERY DATH:
BRC TYFE: No DEALER NAME,
BRC PARERT: DEALER ADDREEGH:

WHAERE R Rk kAR R R AR OENERAL CREE TNFORNMATICH T S vk o vy s sy A A S ek d ko

M0l Steering Geperal other
1 REPAIR ATTBMET{5) LOCKRD

Vehicle operation or deaign

INSTRUCTIONS TO CRM)

Pinpoint / undsrstand oconosrn

* Datarmina Custocmers expectation

validata Feature is on vehicls

ownars manual with owner - [[Cumers Manuals RO
Frogra-1\Plusl\Micros-1\Iexplore.exe http:\\careweb\wabknowledgael]. Click the Product
Canter Tab

* Review apecific wolutions [[BPECIFIC SOLUTIONE FUN Cr\Progra~1\Plusi\Nicros-1\lexplore.exe
http:/fcarawed/ commsn/ProductCenter/General Info/content /OWC/ Bolut loneByConponent Coda_Corepol
nt.-hﬂll]] -

* yalidate with dealarship if nacassary

v Coordinats with deslership to compars with another vehicle if necesmary

* Behedule & follow up if fesus is Dot resolved during oall

Vahicla oparation or dasign

gk yayedddr b rp VATVl wORK HISTORY*dAsdaaadqddwwdrwibdbrrkdddFrratdttrnaan

CUST STATES THE VEH ETEERING NHEEL, LOCKED AQAIN. THE GAME CONCERN WA ADDRESSED IN '35 AT
BRONCARE CEEV IN DALLAS TX. COIFAT AEENKS TO) HAVE THE RERATRE COVERED. CRM ADVIAED THE VEH
REPAIR WOULD HAVE BEEN WARRANTED FOR 13/12 AND DUE TO THE AME/NILENGE CF VEH ON
UNPFORTOMATELY WILL BE IWARBLE TC FINANCIALLY ASSIST W/THE COET OF REPAIRS. CUAT UNDERSTAMDS.
fRM CLOHING BATIEBFIED. VANDERLYN DAVIS/CAC/TAMPA; 0; 381432411

Ahkkd kb dra kR Ak bk dDAR THPORMATION At adddddddddd A A ddddd b v vy dy

INCIDENT DATE: INCIDENT TIMRE:
INCIDENT LOCATION:

DRIVER FAME: DRIVER MIE:
DRIVAR DIGBABILITY:

-

INCIDENT RESTLT:
FOLICE REPORT: ROAD CONDITION : ROAD BURFACH:




O61ER4D7
Pagelofld
NUMBEE OF PEOPLE: D BODY INJURY:
IRH:

AMOTHER VEEICLE INVOLVED:
NUMRER OF VEHICLEE: O

FROPERTY DAMAGE :

WAH VEHICLE INSURED: INSURANCE COMEANY WAME.
INSURANCE COMFANY ADDREEE)
MIENT MAME:
AGQENT PHONE RUMEER:

HIRE INFORMATION :

MRINTEMANCE LOCRTION

CURRENT LOCATION OF VEHICLE:

ROTIFY MAMEH.

' INEPHOTORS MAMB: INGPECTION DATE:
MILERAIR AT INSPRCTION:
WHERE WAE IKEFHCTICON DONE:

WhE VBHICLE RORD TRSTRD:
ROAL TRAT DEACRIPTION:
ROAD TEST REAILT:

COMP IMAFRCTHD
INVESTIGATIVE SUMMARY .

PAR BTATUSB:
BEVRNARAAA AR RN ARAN RS AA A DAR THRORMATION t v e bbb kb bbbk Wk kT rrr kv A oo

m TRANGACTION:
TYRE:

REPURCHAHE REASON:

DEALER BAC:

DEALER MNAMR:

DEALER ADDRESH: , ,

CONTACT:

FHOUE NUMBER: FAX HUMBER :

FPRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPR: TRANSMIBSION :
VEHICLE DRIVERELE:

MILEARGE & BOY-BACE: O BRL WARRRNTY DATEH:

MBRP: HADA: ©
BALES TRX

DEPRECIATION:

URGRADE

AFTERMARKET

LEAEE TERM:

DAMAGE :

OTHER)

BRANCH : HAME

ACDOUNT NUMBERR.)

INTEREAT RATH: INTEREAT PAID:

RALANCE
1 LEAAL TYPE:

LEMDN LAN:
DEALER AIMINISTRATION: VEHICLE DESTIMATION:
RAELAAGN LIEN PAYOPRF:

TITLE BRAMD:

REPLACEMENT VIN:

whkddbddbbbkdesnsuanwrk bbb i b s a ek kktPROADILY INJURY Wi drdmsad e b mdd b irdd Sdde bbb dodd o A AR &




Paga 3 of
NUMBER OF IMJURIBH: O

HRMEB 1 LOCATION
ADDREEBE: , "

CITY/RTATE: ,

PHONE NUMEERER:

ERATING POSTTION: RESTRAINT:

TYPE OF IRJURY:

TREATED : IF BD, WHERE:

AT TN P TN TN AR ERAAANSE AT NN ANNNNCNNADE INFORMATIONF rrr Tk ke i ey e r A r e AT e rrrr ik

EXTERNAL CAEE NUMBER DRTE:

TITLE NAMEE)

BAOSINRES ¢ ¥ BUBIRESS: 0

RCCIDERT « DATE OF ACCIDENT:
DBSCRIPTIOK OF DAMMIE:

PURCHASE/LEABE: 0 _ . DATE OF PURCHASE/LEASE:
MILEAGR AT PURCHARHE: & PUIRCHARE/LEAJE AS:

DOES OKNHE HAVE POSBSSION OF VEHICLE:
RESOLOTTON S0UGHT:

AAEAEAREAAAEARAAE Tk kA b n AR EARRC CONTACT INFORMATIONt*ktswrbbbrkddbwdbrbkbnradrterumn

: CONTACT NUMBER 1
gm: . CONTACT TYREr
CONTAST PHONE:



05568334

Page 1 of 3
GENERERAL MOoOTORSH CORPO
CHEVYROLET DIYVYIEI

. @M RESTRICTED

CUSTOMER :

ADDRESE BERRING , FL

HOME. FHONE: I

CASE NUMBER: 055583134 VIR: 131YY22a4V5109405
MODEL YBAR: 1597
DATR OFENBD: I001-09-24 FERTEH: UNFHONN
DATE CLOSBED: 2001-09-24 MILEARGE : 8000
BOURCE ¢ Fhona DELIVERY DATRE:
BRC TYPE): Ho DEALER MAME : ALAN JAY CHEVROLET-OLDAMOBILE INC
BRC PARERNT': DEALER ADORBESi:1441 US HWY 27 N, ,SEBRING,FL,33870,U3A

sl e e o o ok ek il ik e bk S QENERAL CASE [NFORMATION® whdd bbb bbb bbbk wa bbbk n AR REARRAWY

Mil Steering Column/Lock/Attaching Parta Inoperative .
1 RBRPAIR ATTRMPT(S) COLUMN LOCKRP TP

ELECTRONIC COLOMN 1OCK
AREEENEEEE R P MR AN AR ARk ¥ OYDORK HIBTORY P PSR AR A bk b bbb ok b i ok ok o ok sk e e o

.CUST STATES HE OWNE A 1997 CORVETTE, BECCND OWMER AT 67,000 NILEE, PURCHASED AT INDEP. OVER
WEEKEND THE CUST CAME OUT OrF A REETAUBRNT ANMD TRIED TO START THE VEH AND HIS SOLUMH WAS
KED. THE INFO CBNTER ADVIEED TO PFULL EKBY OUT ANC WAIT 10 EBCONDS AND TREY AGAIN. CUST
AGATN AND THE INFO (ENTER ADVISED THAT THE ELECTRONIC COMLUMNLOCE WAE ACTIVATED. CU4T
HAD THE VBHY TOMED TO ALAN JAY CHEVY AND HAS ADVIOED OF CAMDATON 01044, WHICH INVOLVHS 18559-
2000 CORVETTR'A. CUST SHEKS TO XWOW IF THIS IS THE AAME PROBEEM AH HAD, MNP IF IT SHOULD BE
COVERAD., CRM ADVIGED CUST THAT THEE CAMPAIGN DOES EBOT BXTEWP TO THE 1997 CORVETTE'S. CHM
APOLOGISED TO THR CUST AND ADVIEED THAT THIE HAR REEN DOCUMENTED FOR HIM.. .ADVISED IF THE
CAMBAION CRAWGEE OR IF A CANPAIGHS CPENS ON BEIS VEH, HE WILL HR NOTIFIED HY MAIL.

CLOING REQUEST BATISFIED.

JACKIE JUBNBOM/CAC/ TRMPR/S7693; 0; 93999

bbbk ddkdbhvdbhkhhnbdrikbdd et e v vk TDPRAR THTORBATT OIS & e W e e o sl e o s ol e ol e s i sl e i ol 00 e ol o sl e o e ok o o

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER NAME: ORIVER RGE:
DRIVER DISRBILITY:

ONHER DESCRIFTION:

ALLEGET DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE RERPORT) ROAD COMDITION: ROAD SURFACE:
OF PROFLE: O BODY INJURY
TES

WAf AMOTHER VEHICLE INVOLVED:
NUMRER OF VEHICLES: O

PRODPEBRATY DAMAGH




05563334

. Paga2of3
WAS VBEHICLE INSURED: INSURANCE COMPANY WAME:
THSURANCE COMPANY ADDRESS:
. AGHNT NAME:
AGENT PHONE BUMBER :

MIRE INPORMATION ¢
MAINTENANCE LOCATION:
CURRERT 1OCATICH CF VHHICLH:
HOTIFY HRAME:

WAE VEHICLE INGFECTHRD : INFPECTORS HAME: INEPECTION DATE:
NILEAOF AT IFEPRECTICN:
WAS INSEECTICH DONE:

HAS VEHICLE ROAD TEATED:
ROAD TEAT DESCRIFITON:
ROAD TEST RESULT:

**********-‘*"*********i************Fm INFORMATIONr ke ek dracawr ke rreve

BCURCE : TRANAACTION:
RBQUEST TYPR:
REPURCHAOR REMACH :

DERLER BAC:
DEALER MHAME :
DEARLER ADDREBB: , .,

1
%: FAX NDMBEER:
CODE « BODY TYPE:

TRIM:
BN3THE TVPE: TRANSGMIBSION
VBHICLE DRIVEAELR:
MILEAGE @ BUY-BACE: 0 BRC WARRANTY DATE:
HBREP: MRDAr 0
SALES TAX:
DEPFRECIATION:
UBERADE :
AFTERMARKET
LAMKGR THRM:
DAMAIE :
OTHER :
BRANCH NAME :
ACOOINT HUMBEE:
INTEREET RATE: INTEREET PAID):

DERLER RUYOUT:

LEGAT LB3AT, TYPE:

LEMON LAM:
DEALER ADMINIETRATION: VEHICLE DESTIRATION:
BELEASE ; LIEN PAYOFF)

TITLE BEAND:

REPLACEMENT VIN:
REARA AN TR TP AN RN NP RN RNk YREODTLY INJURY sS4 et s e S e e A S e A A S AN A AN A N AR

m INJURIES: D
1

MAME : LOCATICH
ADDREEA |

CITY/OTATE: ,

FHONE NUNBER:




05568334

Paga 3 af 3
BEATIEG POSITION: RESTRAINT:
oF INJURY
THD 1 I¥ B8O, WHERE:

FREERENAEAARA AN SRR T phhd ke Pk v ADE THFORMATION* AR b w e N M hddddrde i b e kbbb i

EXTRRNAL CABE NUMBER DATE:

TITLE NAMES:

RUBINRAS: ¥ BUBINESH: 0

ACCTIDENT « DRTE OF ACCIDRNT:
DEACRIPTION OF DAMAGE

PURCHASR/LEASE: 0 DATE OF PURCHASE/LEASE:
HILBAOR AT PURCHABE: O PURCHRASE/LERSE Af:

DOHE OWMNBR HAVE POSBEDSION OF VEHICLE:
HEEOLOTION EOUGHT :

RN AR AR AR AR RN R R A AR AN NBRC CONTADT INFORMATION® S rdkd bbb khdd kAN ar s e e v e s uss

MAME CONTACT WUMBER: L
COMPANY « CONTACT TYPE:

CONTACT PHONE:
ACTRBES .




1-95998723
Page I of 5

GENEERAL ORPF
CHEVE DIVISA

. @M RESTRICTED
CUSTOMER ¢
ADDRESS ; Katy . TX I

MOTORSE CORPORATION
OLET I I LON

BINE FHONE:
CRAERE NUMBER: 1-9%998713 VIN: 1O1YYZ22G4N5100396
MODEL YBAR: 19598
DATE OFBENED: 2Z003-05-02 SERIES: Corvatte
DATH CIOBHD: 2002-05-27 MILERGR : 40000.9000000
BOUROR Phone DELIVERY DATE:
BRC TYEE: N/ANeo DHALER MAMH:1 Waptside Chevrolat, Ine.
BRC DARERT: DERLER ADDRESS 23001 Xaty Pwy,Raty,TX,77450,U8A

AT E AR AR ARk Rk kR r ke IRRNERAL CREE THFORMATIONES A kAN R s rd kbbb drrh ke e e e

M4l Colunm / Ignition Lock f Parte
0 REPAIR ATTEMPT (S} fiticks

REB AR AARAARRARSEE R SRR R P AAARNAARNATAORE HIATORY Fhdddidrdrbrd bbb bbb bbb bbb rrrrrrervrdddd

Recall 01044A; ; 2003-05-02

i!-ﬂ!-ﬂz
Dapt Unavallable; : 2003-05-02

2003-05-02

Pusy Bignal; ; 2003-05-02
2003-05-012

1-95998733 Second Attamptr § 2003-05-03
2003=0%=02

1-95398723 Beocond Attempt; ; 2003-05-02
2003-05-05

1-95558723 Call Dlx; ; 2003-05-05
2003-05-05

1-95559723 Schedulsd Callback; ; 2003-06-05
4003 -08-05

Bervice Ragquest Owmership has changed FROM: MBTHN TO: SPRUITEH; ; 2003-05-05
2002 -05=05 :

Cust Called Im; ; 2003-05-05
a003-05-0%

Bvc Mgr Unavallable; ; 2003-05-05

3-05-05
q\u-t for out of Warranty Aseistance- Recall 01044A; ; 2003-05-05
2003-06-05

Svg Mar Dave Soyder; ; 2002-05-05
2003-05-058




Cupt paskas update; ; 2003-05-05

iﬂﬁ =05-05
t called; ;y 2002-05=-05

4303-05-05

Dlr Called: :; 2C03-08-05
2003 -05-05

1-8355%8723 Bcheduled Callbacky ; 2003-05-05
2003-05-0&

1-55958723 Call Dlr; ; 2003-Q5-46
2003-05-06

1-95558723 EBchedulad Callback; ; 21042-05-0&
2003-05-06

Bva Mgr Mark Adler; : 1003-05-0&
2003-05-06

1-55398723 Schedulsd Callback; ; a003-05-06
2003-D5-13

1-9%998723 Check for Call In; ; A003-D05-13
2003-05-08

Dealeriorld Inbound Message 05/0B/2003 00:01:020%; ; 2003-05-0%

03-05-13

rvice Request has been Closed Satisfied.; ; 2003-056-13

2003-05-1%

BR in Status of Closed ham Lesn Re-Opaned by SPRUITES;

2003-05-1%

Cust Callsd In; ; 2003-05-189
2003-45-15

1-95988723 tall Dlry p 2003-05-19
2003-05-19

1-955587331 In Response to Memeage; ; 2003-05-129
2003-¢8-19

fvc Mgr Mark Adler; ; 2003-45-15
4003-05-15

1-95556723 In Respomas to Mesgage; ; 1003-05-19
20083-05=-19 -

In Besponse to Masssage; ; d003-05-15
20e3-05-19

1-55998723 Call Dir; ; 2003-05-15
.3-UE-IF

=9X59R721 Behadulad Callback; ; 1003-05-1%
d003-0%-19

Eva Ngr Dave Spyder; ; 2003-0%-1%
d003=-05=19

; 2003-05-19

1-95598723
Page 2 of 5




1-55558713 goheduled Callback;
4003-05-20

%£5958723 Acheduled Callback,
A003-65-20

1-95588733 Scheduled Callbmck;
40d3-0%5=-27

1.95998723

Iofs
2003-05-15 i

2003-05-24

4003-05~-20

1-969398723 Check for Call Iny ; 2003-05-17

20Q3-05-27

Eervica Hequast hag basn Clogad Satiafied.; ; 2003-05-27

EEAREEE AT RN AARANARA RN AR A RO SR T TR PAR INPORMATTON ¥k dkkdkhd ke e e N AN S e R bbb ki

INCIDENT CATE:
INCIDENT LOCATION:

DEIVER MRME :
DRIVER DIBSABILITY:

OMMER DESCRIPTICH:

ALLBGED DEFECTIVE CCMPOMENMT:

REBULT
REPCRT ¢

OF PROPLE:
IRJODRIEE!:

WAE ANOTHER VEHICLE INVOLVED:
WOMBER OF VEHICLES: 0

MORH INFORMATION :
MAINTENANCER LOCARTION:
CURRENT LOCATION OF VEHICLE.
NOTIFY RAME:

WAS VEHICLE INSPECTRD:
HILEMIE AT INSPECTION:
WHERE WAH INBRFECTION DONE!

¥AS VEHICLE ROAD TEBTED:
ROAD TEST DBACRIPTION:
RQAD TEET RESTLT:

COMR INSPBECTED:
TIGATIVE SUMMARY :
BTATUS:

BOURCE :
REQUBET TYPE:
REMURCHAEE REASON:

INCIDENT TIME:

FRIVER AGE:

ROAD CONDITION: ROAD BURFATH!:
HODY INJURY:

INSURANCE COMPANY NAME
INEURANCE COMFANY ADDRESH
MOENT MMNME

AMIENT FHOME NUMBEER:

INSFECTORE MAMEB: IWAPBOTION DATE:

A hhkd bRk bRk N R bkt s R PRR TNFORMATION S ke kA AR A A A A A A A T T A AT kb A A A d

TRANGACTION:




LEALRR BAC:

FHONE HUMBER:
BERODUCT CCDE:

HERUINE TYFE:

MILEAGR & BUY-BACK: 0
MEEP.

ACCOUNT BALARNCE.
LEGAL ;

DERLER ADMINIETRATION:
RELEAAE

FLACEMENT VIN: .

WIMERR OF INJURIEA: O
COMMENTE :

NAME :

ADDRERB: ,
SITY/BTATE: ,
PHONE NUMBER
SEATING PCAITION:
TYFE QOF INJURY:
TREATED :

1-95998723
Page 4 of 5

FAX RUMBER:

BODY EFYPE:

TRIM:
TRANSNISEION :
VEHICTLE DRIVEARLE :
BRC WARRANTY DATE:
HADR: O

SALES TAX:

NAME :

INTEREST PAID:
DRALRR RIIYOLIT:

LEGARL TYFE:

LENCM LAW:

VEEICLE DESTINATION:
LIEN PRYOPFPF:

TITLE BRANT:

*‘Hiﬁ'***iiiiii*iiii"'i*ii‘*****""th‘r TRIJURY*daddddAAA A bbbk by ek sy AR RN AR AN AN

LAOCATION

RESTRAINT:

IF HD, WHERK:

AT UAAARN kA k kb hdh e ATR IHFORMATION* *** kst dddrrd ek v Wi e i o oy ok o

EXTERNAL CABE NUMBER:
TITLE NAMES

BUS INERA:

RCCTDANT

DEBCRIPFTION OF DAMAGE:
FURCHREE/LEAAE: O
MILEMIE AT PURCHABE: 0

DATE ;

% BUBINESE: 0
DRTE OF ACCTDENT:

DATE OF PURCHRAER/LBAHE:
PURCHASE/LEABE AB:

DOED HAVE POREBGEION OF VEHICLE:

REBOLUTION SOAIGEHET

.--""uui“M"t"nuum CONTADT INFORMATTIONT#kkdddd i ddhbthidiidd ddhhdhd bbb dd

CONTACT NIIMBRE: 1
CONTALT TYPH:
CONTACT PHONE:




1-95908723
Page 5of §




V1 CHRVROLET CASE 580316061
: TRADERE CHEVROLET COMPANY
YR/MOL: 1998 /CORVETTE

Bapge Came Information

OITY  ddddd
VIN: LG1YVICaWs100395
RESP DERLER: DDODO
MILEAGE: 24000
YBAR/MODEL: 1%987CORVETTE

CASE TYPE : A-ARBITRATION
PEN DATE : 06/17/1998
REDPENEL H n
LAST ASTIVITY DATE: 06/16/1%3%8
CLOSE DATE: 11/06/1598

139803 16061
Page 1 of 17

TYPE1 A-ARBITRRTION

BTATH: H¢ 2D
DRLIVERY DATR: o8/

22! 1957

CORPORATE CASE #:

STATUS: C

ORIG QFEN DATB: 05/26/199%
BY: ELLEN GATER
SCRAP DATE: 12/31/5599

LITIGATION/RETENTION REQUIREMENT HOLDS:

CHECE OF FEIMBURGHMENT

TAX YEAR
LETTER 99-06,

CONTACT TYPE: OWHER
CONTACT MBTHOD: T-TELEPHONE
ORIGIN CODH:

TARGET RREA: SERV-BERVICE
SOURCE CODE:

LOCKTION: RBL

WARRANTY: I  (IN/OOT)

REFAIR ORDER:
SAFETY CASEY N
LBGAL FILE: (Y¥/H)
REIMBURBED OMNER:
WARRARNTY CODE: I

CONTACTED DATE: 05/27/1998
DEALER : 11/06/1958

REQUBSET CODES AND COMMENTES

§ CLOBE DEBC
qlu WIND & POPRDNG NOIBGH
£ 0 POPPING HOIGE IN BACK
HOl 4 BRAKES PULERTING
il 2 BTEERING LOCKED
X108 O BER CALL RECORD 8/5/58

R 99-01, HANDLING/ETARILITY/ROOF PERF.
§5-07, BJPPLEMENTAL. YNFLATRELE RESTRNT

AUTD. TRANSMIESION PRRE SYOTEM

OWNEE DEMAME RMT: Z0.04

RO DATE: 11708/19598

CUSTOMER BRTISFACTION: D
ARBITRATION LETTER Y/m
ARRTTERATION OFFERED: 'TRADROUT:
VEHIOLE BUYBACK: ¥

DEALER WUMERR: 16778
HAME: TRADERE CHEVROILET COMPANY
CITY: GREERHBORO 8T: NC

*AMEDRRE &/17/98%




Cartificatces
.: Certifioatas Date avallable for thim came.

Baneral Commantd

COMMENT TYPE: O-0OENERAL BENTERED DRTH/TIME: 0371371998 16:10:04

e vl vl e vl vl e vl ke e e i e e e i e o o o o i o e ol ol e e ok ok i e b dr ke

OWNHEERSHID FILE RICK GOLEPE

EXTENEION 5374

FOR DLR UBE OMLY 1 BO00 CHEV 007

WhhRAArr Rtk kb kbbb d

03.13.98assra0RTE O/C/REY) CHEY REPL HIE OORVETTE...O/8TH NO EXT EERY
CONTRACT. . .0/OTS HAO BREN TO TRADERS {HHY S-6X'8 FOR WINDKOIEE IN REAR
HATCH, 4X'SF FOR BRAKE VIBRATION, & HAD VEH TOMED IN QN TURSDAY FOR
DYING & ETEERING COLUMN LOCKING UP...0/BTE APDROX 7-8 DAYE OUT...0/BTE
DIBBAT W/LOANEE VEH T0O, HE HRAE h DODGE NEON...O/HTE I 6'2" & 300 LES
E A NEON ISN'T BIG ENMKIH, HE NANTH A LOANER HE CAN BE PROUD OF TO
TAKE A DATE OUT W/...0/S5Ts LOYAL CHEY FAMILY...0/ETS EXHAUHT LEAK HAS
BEEN RPR'D 1X, DLR REPL INTAKE MANIPFQLD (SEE FREV FILE SB001i214E)...9Q/
&TS DLE ADV BUME EXHAUST NOISE RORMAL, CANNOT RPR ANY EBETTER...G/5TS
CONCERNED THAT THE BTEERING COLUMN WILL LOCK UP HE'S DRIVINGa>>>>
pawx> gk THIS I8 DANGEROUH...D/O0TS VEH NOT MODIFIED, IE PURCHREET & NOT
LEAORD. . .0/5T8 WOTIORED PROB W/DYING JUAT AS COLD WEATHER CAME INTO
AREA, BUT HASH'T TAKEN IT IN OR REFORTHD -IT UNTIL THIS PAEBT TUHEDAY
VEH TOWED IN...D/8T8 BRAKE VIBRATION PRESENT SINCE PURCHASED. ..
WIND LEAX NOTICEARLE SINCE PURCHASE...CQ ADV O/3/36 HARR TO RER,
WiLL HAVE TO RAV O/REQ PURTHER...CO DO SMGR JOEN DDRCAN {15 778) &
RICK TEOMAS IN RODY JHOD,

RO DATE RO & KILRS CQOHOERN R¥RE
03.11.98 144378 18,574 DRARKE VIBRATION REFL ROTORS
. WIND ROIBE REAR HATCH MO INBPECT
VEH DIED, IGNITION LOCEED IGHNITION WIRE RFR
02.25.58 143807 1%,170 WIND ROIHE REAR RO PROBE POOMD
01.28.8%8 143323 12,500 WIMND RUIEE REAR ) PROB FOUHD
BAFETY BELT IROF INHTALL NEW BELT
BRANE VIBRATION TORN RERR ROTORS:»
223
01.14.58 141701 11,684 BRAKE VIBRATION TURN RERR ROTORS
REAR WIHD LERK HO INGPECT
MINE ROTGM REFL LEFT MANIFOLD
01.07.%8 141337 11,2458 REARR WIND LERK REEPL HATCH STRIPS
RUNB COOLD ¥OT DUFLICATE
11.10.97 138632 7.18% RIGHT WINDOW POPRS OOT RH-ALIGN WINDOW
REAR WIND LHAK ORDEHED REARR ETRIPH
ERAKE VIBRATION TURN FRONT ROTORS

CO WAB ADV'D 9 TAYS OUT OF BERV...CO WAH ADV TAC HASN'T BHEEN C/'D FOR
ARAKE CONCRERN B/C FROD HAES ALMAYS BEEN W/ROTORS OM VEH,.,.ALSQ, THE
WIND LERX IS ROT A FPROB, 1 RFR WAl BURLETTED WHEH HAD STRIFS REFL'D
O REAR HATCH & RERLTGNER WINDOW ON RIGHT...CO HAH ADV THAT INSPECT
INCIAUDES UEING A STETHOSCOFR TO PIND POTENTIAL WIND LEAK, BUT HON ONLY
HEAR WORMAL ROAD & WIKD WOISE, BUT O/MAY WOT LIFR THIE...CO »»33>

»» THANKED ¢/FOR BOLDING, ADV FILE ¥ & EXTERRION...CO ADV O/RAVE TO
ﬁm:nmmsmmmmmnm&mw:umw

APPROL 2 BUBINEES DAYE...OfACK, THANKED...RICK GOLPH

CONNENT TIPN: G-GENERAL ENTBRED DATE/TINE: 03/16/19%8 10:128:52
/16798

ol ol ol el ol o ol ol ol ol ol o ol i i e ol ol o e ol ol o ol ol ol ol ol ol ol o e e o ol ol ol ol el o e o ool e o e o o e ol ol ol ol ol e oy el

TRON FURTEER REVIER OF ALL RELEVENRT AND AVAILARLE DOCUMENTS, CADE

13980315061
Page 2of17




COMMBNTS, DEALEREHTF REFAIR HTSTORY, BALES, OMNEREEIF AND OTHRRE
APPLICABLE INFORMATION AVAILAELE AT THE TIME OF THIS REVIEW,

WILL CONTINUE TC WORK WITHIN THE TERMS OF ARY AVAILRBLE
WARRANTIRS

CRER DOBY NOT MERIT PURTHHR RHVIEW BY CAGQ AT THIE TIME

AR r RN N AR F AT r PP e A AN AN T AR N R R NN AR AR

JENNIFER HEWNKE OAG/CRC EXT 4906

COMMENT TYFE: O-GENERAL ENTERED DATE/TIME: 03/18/199E 11:25:5%48
03,18, 98%<auw

CO REC Ch3 F/UP FORM...C0 C/0/& * VEH ATATUE...O/8TH VEH I GOING B/TO
DLR AGAIN S00H...0/ETH WAS DRIVING VHH & HRADLIGHTS HBEGAN DIMNING...O/f
ETE B0 PROB W/VOLTAGH dadd. . .0/3T8 CONCERN KOT OCCURRING NOM. . .0/ /8739
HASN'T MADE AFPT W/DLR, NOT SURE WHAT HE'E O01FQ TO DO B/C HE HAB 2
JOBZ & FOT WURE IF HE HAR X TO TAKE VEH H/IN & MAY JUST SBLL IT...CO
APOLOGIZED. . .O/8TS HAE PURCHASED A 40K LEMON...0/8TS PRIBWDA' '%7 &
198 CORVETTEE DON'T HOUND LIKE EIE OR HAVE ANY PROBE LIEKE THIZ...0/
8T8 WILL POBE TEET DRIVE VEH W/DLRE TO ROINT OUT WHAT NOISES HE PERLA
ARE ARNORMAL. . .0 ADV O/THAT OO WOULD LIKE TD ASST W/RFRS, UMABLE TO
MEET O/EXPECTATIONS...CD 7 IF O/CAN PROVIDE O/W/A X FPRANE WHEN WILL GO
B/TD DLE BO O0 CAN ABAT...O/STA CAN'T ASST €O W/THIS INFO, MOT SURE
WHAT HE'S GOIN3 TO DO...0/8T8 BREANE COMCEREN RPR'D...00 ADV O/ C/R/..
0/E8TS VEH IS8 A LEMON...DO0 ADV O/MAY WANT TO C/STATE ATTY GENERAL POR
LEMON LA IMFO...00 ADWV O/CUEY EUPPORTE BRE MED/ARE PROCEBE...>>3>>
»»»»» O/FATS MAY JUBT HRLL VEH, NOT BURE & THANKED €O FOA X...00 THANK
O/POR X...BRICK GOLEE

TYPE: Q-GENERAL ENTERED DATE/TIME: 04/01/1%9A 04132102
JOL/ORew
o/c/B RAD TRADE OR RAPURCHASH ABST...0/ 5TH KEW VEH BNGINE LIGHT CAMH
ON OVER WHEEKEND & HNWGINE PECAME WEAK...D/ HTE WOULD AGAIN LIKE <O
TO REY POR REPURCHARSE. ..C0 ACK & ADV WOULD MEED TC ¢/ DLR...G/ S5TS CAN
HOT REMATH O LINE...00 ACK & THANEKED o/ FOR O/...00 (RIARANTERD MG
TIME FRANE POR C/B...00 ADV O/ MICHT WANT TO C/B LATBR PCR URDATE

IF CO I5 UMABLE TO CONTACT....0/ ACK & THAWNKED Q0...C0 DOC JOHN, SMGR
AT DLR...JOHW ADV OF NEW RPR...

RO¥ MILES DATE COMPLAINT RFR

145145 18000 03/30/98 BEFRZINH WEAK EPRD POM & TRACK MODULE

JUHN ADV HEW EPAE WERE KT RELATED TO ANY FREV RIRH ON THE VEH...

»»>>>HOT RELATED IN ANY WAY TO PREV RPRE...
*HHEXT OO0 PLEASE ADV O/ CHEV NILL CONTINUE TO HORK UNDER TERME OF
WARE, . . wikdn

AEAN DOOLEY

l-l-g!iiili j
o/C/B/8T8 PILE #...00 REVIEW FILH...CO ADV o/ OMD ™D
WORE ¥/ WARR TO RDPR ANY VERIFIABLH DEFBCTE IN VEH...COQ ADV HE[] WAB
RERHVIEWHD AND CHD UNABLE 'TO MABAT EXPBCTATION TO OoF VEH

u!mc!ili
B MOMAN

COMMERT TYDPE: O-JENERAL ERTERED DATE/TIME: 0571871998 11:00:1%
OE-18-98%"anw

O/C/E ETE FILE §... OO EEV'D & OFFERED ABST...J0/FTE ETRERIEG

COLUMN IB JAMMED AGAIN...O0 5TH TONING CO. I6 CONING TO (OET VEH...
O/STE WANTS TRADE oM VvEH....O/ETE VEE HAE OTHER PROBLENA TOO, BUT

13980116061
Page 1 of 17
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DIDN'T §TATE...CO HEV'OD W/ ERIC WALFER....00 ADV O/ THAT CMD IS GOIRG
KORK UNDER THE THERME OF WARR...CO ADV CMD DOEEH'T HAVE DLR
TO RV IKTO EITUATION....C/8TH VEH WILL RE AT THE DLE IN ABOUT
--..00 ADV O/ THAT APTHR THE DLR DIAQ, €0 WOULD REV INTO
OONCERN. . . .CO ADV BOMBONE rmu CMD W/C/B APTER INFO CETAINED FROM
DIR....O/THANKED. . .0 THANKED FOR C/...LISA RADER
O L/M/W/O/8HIP

COMMENT TYDH: G-GBENERAL ENTERED DATE/TIME: 05/26/15998 15:5§:10

B/25/98.....T(BASE FRIBNHD) /C/W/REQ OF TRADE RSST FOR O/..... T/8TE

0/I8 LOOKIRG FCR TRADE AEST OR ALLP....... CO0 ADY UNDBUAL REQ....C0 REV

PILE.....0Q DCC LIATED DLR....KEVIN JOHMSON SRRVICE ADV ASET

“IN RO INPO........KEVIN ADV VEH HAS BEEN OUT 4 DAYA FOR LAAT

RER & 3 DAYE IN MARCH 1998......{MARING APPROX 13 -16 DAYS)

DATE MILEAGHE RO o/ CONCERN DLR RPR

5/18/98 19,484 147707 ATERRING LOCKINIRPL TAC MODULE
8B4 LIGHT RELATED TD STEERING
TRACTION LIGHT RELATED TO STHERINWC
HINDOW NOISR NOT DUPLICATED
EOPPING NOIEE IN BACK TIGHTEN BEHOCK
WIND MDISE N1 DUBLICATE

e RIGH BEAT BELT WONT RETRACT REPL .
LOOSES MEMORY NOT DURLICATED

bk e

OO0 HAS LOCATED 4 OOMCERNS LIATED ON BRANEE....,C0 THARKED ERVIN...... -

TO oy TO CRd. .
TG CORY FILE TO EEND TO ChO
RBLATED FILE 980147849

COMMBNT TYPE: O-CENERAL ENTERED DATE/TIME: ¢5/27/1996 09:03:30
ik R E R R R A AR EAAAEAAAA R R R R AR A AN AR AR AT T ARk
RO PURTHER EEVIEW OF ALL RELEVANT AMD AVAILABLE DOCUMENMTS, CRSE
COMMENTSE, DEALEROHIP RPEPAIR HIFTORY, SALBS, OWNERBHIP AND OTHER
APPLICABLE INPORMATTION AVAILABLE AT THE TIME OF THIE REVIEW, CHEVEOLET
WILL CONTINUE TD WOEK WITHIN THE TERNE OF ANY AVAILABRLE CHEVROLET

CRSE DOEA NOT MERIT FURTHER REVIEW BY CAG AT THIS TIME.

ke A r AP AR RANAREA R AR R PP AA AR AR NP R PR P AR A A AR AN AN AR AR LA

FILE IA BEING FORWARDED BACK TO G/SHIP FUR FURTHER HANDLING.....
EEATHER BALL, CCAC/CAG I4905

COMMENT TYPRE: G-OBENERAL ENTERED DATE/TIME: 057281998 13:52:05
5/28/98..... 00 LEFT MESSACGE ON VRU FOR O/TO C/B....

NEXIT CO PLA DENY TRADE AHET & ADV WORK UMDER WARR.....

ANMA ERNET
05-28-948...0/C/6T5 PILE # & STE RETDORNING C/...00 REV FILE...OO0 ADV O/
FOR TRADE ABST HAS BEEN REV'D,..00 ADV OMD WILL HORE UNOER 3/3&

TO RPR VEEH & UNARLE TO ASHT W/REFURCHAOE...O/ACK & STE DIBORT..
ATA WANTE OMD TO XHOW WILL BE GOING TO LAWYER & MEDIA...0/8TE VEH
¥ILL GET PUBLICITY & DID KOT RELIEVE THAT IS WHAT OMD MANTED...Q/STH
YERY WBLL KNOWN IN WORTH CAROLINA E WE WILL HSAR ABOUT THIS...CO0 MK &
APOLOGIERS FOR NOT MEETING EXPBCTATIONS...O/BTH DOES BOT ELAME SFEC,
BUT CHD & WILL FURSUE FURTHER...(O/THAMKS OO FOR UFDATH...CO THANKS...
G0 LEPT MAGSAGE W/Q/BEIP......THEREAM BRODORKI
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0 TU TREE O/SHIF DUR TO QRIO RO LONGER BO0 SFEC

AR E AR r ek ke Wk ok vy

mi“ FILE THERESA BRODOSKI
ION 1454
FOR DLR USR (WLY 1-800-CHEV-007

Wik kAT A N TR EA b h vk ek vk kbR

COMMENT TYPE: O-UHENERAL ENTERED DATE/TIME: 06/08/1338 08:322:15
CAC ADR RECIEVED CALL RECORD FROM THE BRR QF OWNERS INTENT ON NEDARE
CRAE T8 BHETNG HAMDLED BY THE ADR THAM...PLERSE DTRHCT ANY JUESTIONE
TO YOUR ADR TEAM CONTACT OR THE ADR TEAM ASSIETANT.....

COMMBNT TYPH: G-GRWERAL BYTRRRD DATE/TIME: 06/03/1998 10:25:57
6/9/9pvRhks
00 BEC CORR DATED 5/26/598 ADDRESAHD TO OMD,...0/ ST8 HE FEELS AT VEH
THAT COBTZ OVER $40K BHOULD HOT GIVE HIM 80 MANY FROELEMS...0/ 8T8
VEH HAS LEPFT HIM STRANDED CH 2 OCCASIONE...0/ ETS UNABLE TC DUPLICATE
MANY CONCRRES....0/ 8T8 HE I8 FAITHFUL TO CHEV AND JUBT WANTS THIS VEH
BOTKGHT BACK B0 HE CAN GET AMOTMER CORVETTE....0/ ETE HIE PATIENCE IS
WEARTNG AMD HE WANTS TO OOME TO A SOLUTION....0/ ENCIOEED:
440" OF LETTHER TO FLOW MOTORA, RON IXWALL, DATED 5/23/58,0/ STA HE
HAN CONTACTED BHH AUTOLINE, NERDE DEPENDABLE VEH AND REQ A RESPONIE
**CC OF FPR HISTORY FRON DLR (SBE WINS)

20 ATTACHRD AMD ARCHIVED IQOR. .. .00 REQ ORIGINATLS AND FORWRAEDED TO
BEB GQROIP. ...
MARLENE TONHA

TYPE: O-GENERAL ENTERED DATE/TIME: 06/11/19%3 0213132

sl e o e el e e e e ol ok ok e o ol o e o ol ol ol i o o ol ol i o kiR R iR

P FILE JULIE FEVOE

CCAC/BRE
FOR DLR UEE 1-8040-CHEV-007-210%

FOR EONE TUER 2-366-1734
YT T Y e A T T T T T S A P

6/11/98...00 RECEIVED THE CCF WITH A CONTACT DATE OF &/5/58..0/
If SEEKTWG REPURCHROE AT 15,000 MILES...O0/ LIETE CONCHRNE WITH
THE STHHRTNG WHEHL COLIMN LOCKTING, LOSES POWER, WATER LEAKGD, ERARES
FHIMMEY, COMPUTER, AND RN EXHAMJIST LEARK..... 00 T F/UP WITH THE

COMMENT TYPE: O-GENERAL ENTERED DATR/TIME: 06/16/1998 15:4B:36
S=15=-98%kdwd

00 REC'D (ORR DATED 6-8-98 ADDRESSED TO CMD/CCAC...0/STS IS AMARE OF
ATATE LEMON LAW...0/8TS VEH HAS BEEN OUT OF EERV FOR 30 DAYS...0/STS
PRAEV HIST W/ BRAKES, STALLING, STHHRING LOCKING UD, LOES OF DOMER,
NIND WOISE, WATER LEAKE, & ACCESSORIES LOSING MEMORY...O/HEQ VER EE
RAPL'D. . .0/ BNCLOSHD:

*ad COPY OF NORTH CARCLINA ATATE LEMON LAN INFO...
wad OOPY OF RO 147707...
e 1386322 (3 DRORA) ...
" 141327 (2 PAGEE). ..
' 141701...
* 14186569, ..
L 142333...
b 1436D07..- o
*FP>
L 11 ]

b

144270 (2 PAGRS)...
145149. ..

88 EBEEBEESR

39
g9
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ww COPY OF RO 145527...
e SGPY QOF RO 147707 (4 PAGEZ) ...
. COPY OF RO 148453 {2 DASES) ..,

20 ATTACHED, RRCHIVED, & PORWARDED ORIG'S TO BEB...
BRETT JOHNGON, CORR ROUTER

COMMENT TYPE: M-MEDIATION ENTERED DATE/TIME: 0&/17/1998 00:00:01
CCF REC'D 6/17/98...0F SERKS REPURCH AT 19432 MILEE.. .

COMMENT TYPE: G-GENERAL ENTERED DATE/TIMB: 05/18/19596 15:4P:12
5/18/%68...C0 RECEIVED A STRRT DATE OF &6/17/9B...
Co L/ PYI MESSAOE WITH THE DSM YOLANDA HRTTEN POR A

JULIE BEVOE
CORC/ADR

CONMENT TYLE: O-GENERAL ENTERED DATE/TIME: 06/22/1%98 10:33:10
§/22798....00 ATTEMPTED TO DO SMIR A0NNY MATTHEWS AT TRADER
CHEV FOR DAYS CUT OF OERVICE AND ECME REPATE THED...00 LEFT A
MEBSAGE CN HIS VRU FOR A RETURN CALL. ..

JULIEZ PHEVOS

CCAC/ADR

5-22-9A4as4+pMOR BONNY C/H/REQ JULIE...AMQR ADV OF LAAT RIGHT OF
VIN AND CO CBEBCH TO FIND FILE # ....CO CALLED FREV N/A...CO

OBTAIMED INFO FROM EMOR...EMGR ADV NO HORR THAN 21 DAYH (UT TOTAL..
ADYV MOAT oOF 6/!8 CONCERNS HAVE BEEN EOT DUBLICATED...SHIR ADV
Y THING DUFLICATED WHERE DLE PROVILDED A RPR WAS WINDOW BOPEING
DLR FIXED...8MOR ADV LAST TIME IN DLR HAS &-1-98 AND S5MGOR TEET
DROVE VEH A WHILE AND DID NOT [UPL AKY CONCERN...SMOR ADV O/WAB

IN LOANER VEH FOR TWO DAYS THAT TIME....CD THANKED SMGR AND ADY WILL
LEAVE MEESAGE W/JULIB P.....

LEFT MESBAGE W/DRP OWMERSHIP....

MORICA SCHACHT

COMMRNT TYFE: G-GENERAL ENTERRD DATE/TIME: 0672471998 10:31:33
6/34/99...C0 ATTEMPTIED TO DCC AGAIN RUT ND RNEMER. . -
00 L/M FOR A RETURH CALL..CO REV WITH ROB MACLEOD. . .

JULIE PEVOS
CCAC/ADR

COMNENT TYPE: O-OENERAL ENTERZID DATE/TIME: 085/32%/1558 16:01:48
6/25/58...00 WAS ADVISED TO CORNTACT ACCOUNTING AND
BFEAX TO LINDA HOLCOMR FOR SALES CONTRACT..CO REV WITH RANNA COLE

“JOLIE PEVOS 1
CCALC/ADR
6/25/98...C0 BENT TO REFURCH AND SENT THE FOLLOWING MRF TODAY...

I RECRIVED THE {C'F WITH A BTART DATE OF 6&/17/958. ME. BARWICK IE
SEEKTNG REFURCERSE RT 20,000 MILES. MR. BARWICE ADVISED THAT HE I8
HAVING CONCERNS WITE THE VEATCLES FRONT ERD, LOSING MEMORY,

THE ETEERING COLUME LOCKING. I SPOKE TO THE HERVICR MANAGER BOMNY

TRADERS CHEVROLET WHO IS AWARE OF THE OWNBRS CONCHRENS. CHRVROLET
WOULD LIKE TO REVIEN TEE OFMERS REQUEST INTRENALLY. DLERSE ADVISE
KR. BARNICE THAT CHEVROLET WILL BE LOOKING INTO HIS REQURST IN ANOTHER
DEPARTMENT. HE WILL RE RECEIVING A CALL WITHIN THE NEXT TEN TO
FOURTEEN BusIness pava. rLEasE ADvice cr T:18
INFORMATION. PLEASE DONT HEESTITATE TO CALL WITE ANY PURTHER
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QUESTIONG.  THANK YOU.

.TIE BEVOS GCCAC/ADR
drdrhdrdk kb Yk b h bk h
ONNBREHIP FILE JULIAN AZARTAH
CCAC/REPURCHASE
FOR DLR USE 1 800 CHEV 007 EXT 1650
FOR RECGION USE 24M-6%6-1614
kAR AR AT r kA TR RRNE AN ARE N TN
6-25-98.....00 BEC'D FILE FOR REPR...CO TG F/U W/0/ AS 500N AS WORK
LOAD PERMITSH...J.AZARIAH, CCAC/REFR X1614

COMMHENT TYPE: O-GEHERAL ENTERBD DATR/TIMB: 07/10/19%98 1{4:21.:82
7/10/98......C0 RECEIVED A FAXED EETTLEMENT LETTER

FROM THE BBB ...... CO FORWARDED INFO TO REPURCHAER. ..

JULIE PEVOE

CCAC/ ADR

COMMENT TYPR: -GENERAL ENTERED DATE/TIME: 07/21/198R 1K:85:08

AT E R A AR AN A TR R R R AT R R R R RN VR

CWNERSHIP FILE JULIAN RZARIAH

CCRC/REPURCHASE

FOR DLR U8R 1 800 CHEV 007 EXT 3590

FOR REQION USE 248-6%6-1414

FEFErErr TR ARTERANA RSN CE TR E

7-21-98.....00 P/U &/ O/ & ADV NAME, DHCMEH, EXT, PILE#...CO ADV WILL
LET Of VISIT BELLING DLR TO SER JF TEEY HAVE A CORVETTE AVAILABLE FOR
...00 ADV IF NOT RELE TD FIND VEH TO TRADE INTD, ©ND WILL QFFER O/
BAT REPR...O0fACK & REV W/C/B CO THURSDAY ¢R FRIBAY TO UFBATE.. ...
THANKED . . .0/ TGANKED. . . .J. AZBRRIAH, CCAC/REFR, X1614

CONMENT TYPE: O-GEWERAL ENTERED DATE/TIME: 0871471598 13:14:51
CO REC'D VRD FROM ©/...00 C/B...0/5T8 POUND TWC CORVETTEH AT NODEEN
CND IH WINSTON & RED OO 10 C/BALEE MOR. . .00 ALK & ADV W/C/HALES MOR
LATER TODAY TGO INQUIRE...CO ADV IF DLR IS WILLTHG TO BELL VEH TO
oMD, O/ WILL BE REGPOMSIBLE FOR UBASE & FPOR MILEAGE OM VEH...O/ETE
CONCERNE ATARTED Bf4 10K MILEE. .. ADV WILL BE FATE WHEN CHARGING
UBAGE. . .0/ACK. & THANKED. ..CO THANEED...J.AZARIRH, CCAC/RERER
0O F/OU W/ MODERN CMD BALEE MOR, STEVEN...(D INGUIRED OF A COHVETTE
¥/O SBURYT RIDE BUSPEWSION...SALEE M3R ADV WHITE CNE DOEH NOT HAVE
F4S BUBPENSIMN...C0 REQ INVDICE...BALES MGR ADV WILL FAX OVER INVOICE,
BALES MGR ADV WILL NOT SELL YEE TO CMD IF DOES NMOT MAEKE FECFIT OK VEH
AB THIE VEH IN HIGH DEMAND...J0 ADY WILL HAVE TO IOOK OVER THE INVOICE
& ¢/B W/OPPFER. .CO THANKRD....STEVEN THANKED....J.AZARIAH, COAC/REPR
OO0 REC'D INVOICE FROM MODERW OMD ON WHITE CORVETTE...CQ TQ C/H
DLE W/310 + 5200 OFFER...0O ¢/B O/ & ADV STILL LOOKING INTS SIT..... .
0D ADV IF DLR KOT WILLING TO SBELL VEH TO OMD, €O WILL OPER O REFR....
O/ACK & THANKED....J.AZARIAH, OCACO/RREDR

COMMENT TYPE: G-GBNERAL ENTHRED DATE/TIME: 0871571998 14116141
00 DOC W/BTEVEN, SALES NMGE AT MODERN CMD...C0 ADV OMD IS WILLING TO
GIVE B/ 310 + $200 ADMIN PEE...STEVEN ADV WOULD NOT LIKE TO LOOHE A
PUNCH OF MONEY ON THIE CORVETTE, B/C THEY ARE UF FOR GRARS...BTHVE
ADV WILL BRLL IT TO OMD FOR §1,000 LESS OF MERP...CD ADV WILL HAVE TO

& O/B.. .00 THANKUD. ...
FEV'D STT ¥N/CARMAN EROWN...C0 O/B & STEVEN IB AT LINCH...CO LEFT
ADV W/C/B LATER..... J.AZARIRH, CORC/REPR
€O C/R STEVE & ADV CMD WILLTNG TO MEEET DLE IR THE MIDDLE & PAY 52000
OVER 310 ACCOUNT,.,.STEVE ADVWILL HAVE TD TALK TO DLR &£ C/B...CO ACK &
THANKED ETEVEN POR AGST....J.ABARIAH, (CAL/REFR
CO REC'D C/B FROM STEVEN...STEVEN ADV DLR IS WANTING TO ASST OMD IN
THIS TRANSACTION, BUT THE COST/BENEFIT FACTCR OOMES INTO PLAY...
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STEVEN ADV AFTER REV W/DLR, DLFR WIL SELL VEE TO €O FOR 43000 OVER

J.AZRRIAH, CCAC/REPR

COMMBNT TYPH: G-GENERAL ENTERED DRTR/TIME: na;zuusa 15:5%91%3
Co DT W/ETEVEN & ADV OMD IS NHOT WILLING TO PAY #3K OVER MERP..CO
THANRED FOR ATMEPT TO WORK W/OMD...J.ABARTAH, CCAC/REER

waetn TO FJU W/ OF...

o0 U WS Ofs WAS ADV'D BY ROOMATE O/ WIL MOT BEE IN UNTIL MCWDAY.....-
OO0 ARDV W/C/B THEM...J.AZARTAH, CAZ/REPR

COMMENT TYPH: - G-GENERAL ENTEFED DATE/TIMB: 08/25/1998 12:5B:08
CO REC'D C/B FROM 0/...CO PRESENTED QOFFER...O/STS WILL REV N/BRE &
C/B...CO ALV ONOR 0/ ADCEPTE PROCESS T:!.IEH 10-14 HUSINEGS DRYS...

O/ THANKED, . .} THANKED....J.ABARIAH, CCAC/REFR

COMMENT TYPE: G-ORNERAL ENTERED DATE/TIME: ns:uanssa 17102140
09-03-95 wrew chf REQ FREV...H3PEC REV FILE...BFEC ATTEMPT TO
CONFERENCR C/W/ PREV...PREV N/A...SFEC TO LEAVE FYI W/FREV W/Q/
CONTACT INFO mm...nfmmnmmm
336.373,2804 BETHEEN 8 A.M. & 12 P.M. HIA %, OK FRIDAY 9/4/98

.. JIM ERLLACHOW, 4402

COMMENT TYPE: G-3ENERAL BENTERED DATE/TIME: 0%/0%/1998 17:55:13
o0 o/R O/...0/0T0 INJQUIRED ABOUT WEW CORVETTHE PRICEA...O HTH WOULD
LIXE OPPHR TO BA INCREASHD RAY ANOTHER $1000 JUST S0 HE CAN PURCH ANHOTH
BR CORVETTH...C0 RECALCDULATRD OFFER AT 1T RPR ATTHMTP...CQ FRESHNTED
o/ W/ FIMAL CMD OFFER...O0/BT8 BAT & WILL TRKE IT...0/5TS WILL C/B TOMO
T0 ALY PAX#...00 THANKED....

IAH, CCAY/REFR

COMMBNT TYPR: G-OBNERAL FNTERED DATE/TIME: 09/10/1898 18:14:32
CO FAXED OVER OFFER LETTER & RELERSE AOREBEMENT...
J.AEARTAH, CCAC/REPR

COMMENT TYPE: Q-QENERAL ENTERED DRTE/TIME: 09/14/19%98 16:19:45
Q0 REC'D SIGNED ACCEFTANCE LETER & RELEASE ROGREMENT...CD TO ASEMBLE
FILE....J.RZARIAH, CCAC/REFR

TIPFR: O-OENERAL NTERED DATE/TIME: 0571771998 10:05:24
drirdekhded ok dde bbbk bbb kbbb kb bbb ok SRR PR ORGSR & e e e e o e e et s ok e o e

A48 4dkikad s dOONFIDENTIAL INFORMATION FOR INTHRMAL DHE OHLYS®##dddnidih
DOCS FORKARDED TO CAC-RREL

X__ORIG BUYER'S ORDER KX__OTHER RPR ORDERE
I__ORIO INVOICE OR COPY COFY OF RADA
X__SIGNED ACCEPTARCE LTR/BBR X_ ELIGIBLE FOR TAX REFIMD

Tk Rk rw kR AR R TRk kR R R e wir b el e e i o ok e bk

MAME OM TITLE: EDGAR .J. BARWICEK
LIENAOLDER NAME: GREENSBORO CREDIT UNION

ATTIH/ADDRESS : 217 FORTH GREENE BSTRIET

CTTY/STATE/ZIP/PHORE: GREENBRORD, NC 27401

ACOOUNT #: 245-29-2116

ACCT FAYOFF/PER DIEM/GOOD TIL: %18, 654.76/§4.46/TIL 9-25-58
DLR/CONTRCT/PHONE: TRADERE (MD/ROGER WINTOM/336-273-6971
REGIETRATION EXFIRATION DATE/REPR COORDIMATOR: JULIAN AZARIAH
7/98 wwewns DEDWORK APFROVED, FWD TO RESALE......TF BUORCH

TYPE: §-REIMB. PAYME ENTERED DATE/TIME: 09/18/1958 0D:00:01
BSTRAIGET REFURCHASE FOR CUNTOMER BATISFACTION DUE TO
BRAKE CONCHRNS. ..

COMMENT TYPH: G-UENBRAL EXNTBRED DATE/TINR: 08/18/1588 12:30457

A ol ol ol ol o o o o o o e o ol o el o O o ol e e o e ol o o o
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SHIF FILE CHRIA ROBENKRANE

RESALE
&;: OO ONLY B 366 4924 *
USE ONLY 1 ADD CHEV Q47 EXT 3777
Wik ki rr PR AR AR AR kT
09/18/98 rreex

REC'D FILR FROM MED-ATLANTIC REGION FOR STRAIGHT TRADE...CD FOMARDED
CONFLETED FILE TO MR FOR CHECK/CREDIT APFROVAL. ..
CHRIS ROHEMRKANZ CAC/RRAALE X 4524

COMMENT TYFH: O-GHNHRAL ENRTHRED DATE/TIME: Dﬂfzﬁf'l!!lﬂ Q8:36:52
ug}:;fgg ek ke

CO REC'D APFROVED CHECK FROM MGR...00 FOWARDED FILE To BETH I, T0 MAIL
DoCe TO DLR...00 DOY W/ DLR T¢ ADV. ..,
CHRIS ROGBMKRANEZ CAC/REBALE X 4924

COMMENT TYFE: J-UHNERRL ENTERED DATE/TIME: 10/0B/199BE 10:56:59
10/08/98 wennn

CO REC'D TITLE AND DLR DOOS.. .00 FOWARDED PILE TO AUCTION COOR.
TO SBMD YEH TO AUCTION. . .RESALE HILL MCHITOR FILE TUNTIL VEH I8
DIAPOSED OF AT AUCTICN...

CHRTH ROSEMERANZ CAC/RESALE X 4924

COMMENT TYPE: G-OENHRAL DATE/TIME: 10/12/1998 13:03:32
107127558

TD ADNTION IN BTATREIVILLE R

HILKIE CAC RSL

COMMENT TYPE: 5-REFURCHAEH BNTERED DATE/TIME: 11/06/195%8 00:00:D1
BRAFEH PULBATINO

COMNENT TYPE: C-CLOEE ENTERED DATE/TIME: 11/0&/19%8 00100101
OMD TO WORK NITHIN WARR TERME TO RDR ANY VEARIFIABLE
DEFECTE IN WOREMRNDOHIF AND MATRERIALE

-+
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G 1241

GH 13241 Data avallable for this cass.
1341 A

No OM 12417 Data avallable for thisa casa,
GM 1741 D

¥y GM 12410 Data avallable for this ocage.
M 1241 X

¥o &M 1241X Data avallable for this cage.
Belmburgemante

Reimburgement Camge 390316061 B013328

FAYMBHT TYFE: H DEALER WUMBER :
DESCRIPTICN :
VIN: 161YYZZG4WE100595 MILEAE: 34000
DESCRIDTION: STHRA
MAOLEL YEAR/CODE: 199B DOCUMENT NUMBER: 2&1849
LRABCR PAY: $0.00 FAHTE DAY: 30.00
NET PAY: 3100.00 TOTAL PRY: 5$104.00
VIN: 101YY22a4H5100995 MILEANE: 24000
DESCRIFPTION: STRA o

YHEAR/CODE: 1558 DOCOMENT NUMBER: 264895

BAY: %0.00 PARTS PAY: 30.00

PAY: %38,804 .87 TOTAL PAY: %36,804,.87

CODE: 02
TYEFH: H
HAME: REENSBORC CREDIT UNIOH
AMOUNT: 338,804.87 DOCUMENT MUMBER: 000000 VoID,
CHECE NIMBRR: 1 CHECKE FRINT IGAUR DATE: 09/22/199R
HET PAYMENT AMCINT: £0.00
1099: N TIN NUMEER:
CODE :
TYPE: C
HAME t
AMOINT: §100.00 HDMBER: CGOQGO VOID: N
CHECE NUMBER: 0 CHECK PRINT ISSUR DATE: 01/01/0001
NE PAYMENT MRMOUMT: 30.00
1099 ¥ TTN NUMBER

Reimbursmment Hietory

VIN:

ENTERED DATRE: 020171930 PAYMENT AMOURT: 0 CHBOE WDMEHR):
FATLORE CODE:
EVENT TODH: REPURCHARH IND:
PAYMENT TYFPH: TOTAL PAYMENT:
TIHIMI
x .
EHTBRED DATE: 02/01/1930 PAYMENT AMOUNT: 0O CHECE NUMBRE :
FAILORE OODE:
EVEET OO REFURCHAGE IND)
FAYMENT TYPE: TOTAL FRYMENT :

DESCRIPTION:




YIN:
DATE: 09/18/1998 PAYMENT AMGIINT: O {HEECE NUMBER:
LURE CODE:
BVENT CODE: REPURCHRAE IND:
PAYMENT TYPE: TOTAL PAYMENT:
DRACRIPTTON:
VIN: '
ERTERED DATE: 0571871958 PAYMENT AMOUNT: O CHECK NUMBER :
FAILURE CODE:
EVENT CDDE: REBIRCHASE THDM
PAYMENT TYPE: TOTAL PAYMENT:
DESCRIFTION:
VIN: 1G81Y¥Y2204W5100995
ENTERED DATE: 09/18/1958 PAYMENT AMOUNT: 100 CHECK MUMBER,
PATLURE CDDE: 18
EVENT CODE: REFPURCHASE TND: Y
PAYMENT TYPE: O TOTAL DPAYMEWNT: $0.01

DESCRIPTION: STRAIGHT REPURCHASE

VIN:

ENTERED DATE: 09/18/1998 PAYMENT RMOUNT: 100
FAILURE CCDE: 18

EVENT CODE: REFURCHAERE IND: ¥
PAYMENRT TYRE: C TOTAL PAYMENT: 50.01
DESCRIPTION: STRAIGHT REFURCHAEER

m1m!m"519ﬂ!95
DATE: 09/18/1998 PAYMENT AMOUNT: 3B58D4.87 CHECK NUMBER

FAIIATRRE COLE: 958

HAVENT ODE: REPURCHASE IND: Y

FAYMANT TYFH: H TOTAL PAYMENT: 350.01

DRSCRIPTICH: BTRALGHT RREPURCHREE

Yim

EXTERED DATE: 09/19/1993 DPAYMENT RNOUNT: 16804 .87 CHECK NUMBER:
FAILURE CODE:

EVENT CODE: REEFURCEASE IND:

PAYMENT TYPR: TOTAL PAYMENT :

DRACR I PTION:

YIN+

ENTERED DATE: ©05/18/1998 PAYMENT AMOUNT: 3BB04.B7 DHECK WUMBER:
FAIIURE CODE: 98

EVERT COLE!: REFURCHASE IND: Y

PAYMENT TYPE: H TOTAL PAYMENT: $0.01

DEBCRIPTION: STRATORT REPURCHRSERE

¥Iil '
BWTERED LATH: 09/1%/1358 PAYMENT AMOUNT: 385804 .87 CHEUK HUMBHR.

FATLURE DODE:

BVENT CODE) REFURCHASR IMD:
PAYMENT TYEE: TOTAL PAYMENT:
IFTION

IN: 191¥Ya24H5100595
ENTRRED DATE: 05/22/1990 PAYMENT AMXRINT: 38804.87 CHECE NUMBER:
FAILORE CODE:
EVENT CODE: REPURCHAEE THD»
FATNENT TYIFE: TOTAL PAYMEMTY
DEOCRIPTION

0036875023

13980316061
Page 11 0f 17




+ B2
inm DATE: 09/26/1998 PAYMENT AMMUNT: 38604 .87 CHECK NUMBER:
LURE CGODR: S8

EVENT COCDE: REFURCHRER IND: Y
PAYMENT T¥PR: H TOTAL PAYMHENT: $0.01
PESCRIPTICH: STRALGHT REFURCHAHE

VIN: 8%2
DATE: 09/26/1998 PAYMENT AMOUNT: 100
FAILURE CODE: 18

EVERT (ODE: REFDRCHAEE IND: Y
PAYMHNT TYPE: C TOTAL PAYMENT: %0.01
DEBCRIFTION: BTRAIGHT REFIRCHASE

CHECE NUMRER:

13980316061
Pagr 120{17




Arbitration / Mediation

.ﬂ:mﬂm TYDR: BREB znbep
ACR AGREBMENT RECERIVED:
ACCEPTED /REJTECTED DATE:
OPEN DATE: 06/17/15%9B
AMARD SETTLEMENT, -
SETTLED DATE:
DEALER RO DATE:
CHECK/CRRTIFICATE NUMBER: 000000000000
OFFER DATE:
DIVISIOW OFFER CODE:
OMNBR DEMAND CODE:
CUSTOMER ACUEPT CODE: B-BUYBROK
ANARD CODE:
PARTS AMOUMT: $0.00

13980316061
Page 13 of 17

FTC RELATED:
AR AGPHEMENT STON:
DECTSTION DATE:
HEARING DATE:

CLOZE DATE: 11/0&/1998
REFAIR ORDER:

CHECE DATE:
GFFICE WUMBEE: ERBVAQOGC1

AWAED AMOONT: $0.00
LABOER AMOONT: £0.00




130803 15061
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Product Liabllity / Breach
Product Liabllity / Breach Data available for this casas.
ated Dooumanta

1998156019 1998167018




13980318061
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‘ﬂ:iﬂl Involved

TYPE: OWHER

woe: I

COMDANY

ADDRESO, Fhévs

CITY: Wik . STATE: BC 21p: I
AGE: GO0 wove ek
BoeINgEs FHONE: [N 1 TENTION:

INDEMNIFICATION DECISION: DATE:

INDEMNIFICATION REQUBST: b DATE:




Injured partiss

Injured Party Data aveilable for chis cams.
| ]

CREATION DATE: 11/06/1598 DROIATON DATE: G5/18/1998
CHECE RE(IRSTED AMOUNT: $38,304.00  CHBCK DATE:
CHECK/CERTIPICATE NUMBER :

AUCTION ROUBE: STATBVIL RUCTION CHECK:

VEHICLE DISPOSED DATE: 1170471598 TRADE OUT:

ACCOUNT NDMEER FARTS AMCUNT: %0.00

ACCOUNT NUMEER LABCR AMOUNT: 50,00

COBT TO DIV: 50.00

AMOUNT RECOVERED: $31,238.00

FET LCS3 BUYBACK AMCUNT: §7,666.00

HADA AMCONT: 638, 800.00 TRANEFER MILES: 024000
CODE: V-STRAIGHT REFURCHASE
TROUHLE OCDES: HOL

13980316061
Poge 16cf 17
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Corrappondanas

DMAD Corrsspondsence Datn available for this cass.
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GENRRAL MHMOTORE cCo
CHEYROLET DIV

. GM REBTRICTED

CUSTCMER

ADDREAS seLrarre , X [

HOMHR DHOMH:

= -
I
HQ

CRSE NUMBER: Q4373G45 VIN: 11YY2I4WE 101048
RJDBL YRAR: 1998
DATE OPENED: 2001-07-13 BERIEE: THXHOWN
DRTE CLOSEDR: 2001-DA-02 MILRAGE :
BOURCE : Fhcna DELIVERY DATE.
BRC TYPE: No DBERALEE MAMR: ALLEN SAMUDELS CHEVEOLET YNC
BRC PARENT: DEALER ADDREBSE:7000 8W FWY, ,ROUSTON, TX, TTO074 ., USA

Ak dd ke d b bbb e b b b b R A JENERAL CASE THFORMATION® & hwaddddhdddrrnd bbb bbb ddd

MOl Stesring Qansral Other
0 REPAIR ATTEMPT (B) my Corvetts's gtesring lock han

Vehicle operation or design.

INSTRICTICNS TO CRM:
*Pimpoint / understand concern
* Dmtarmine Customers expectatlion

Validate featurs is on vshicls

aw owners mamual with owner - [[Dwners Manuals RUN

Progra-1\Plusi\Mioroa~1\Isxplors.axe httpi)\oarowab\weblmowledgal]. Cliak tha Droduct
Cantar Tah '
* Raview apecific golutions [[SPRCOIPIC SOLUTIONE RUN C:\Progra-1\PlugliMicros-1\Texplors.exe
http://earawsh/comman/Product Center /GaneralInfo/content /CHC/ Solut ionsByConponant Code_Corepol
nt. html ] -
* Yalidate with dealership if necessary
« Cogordinate with dealership to compare with anocher vehicle 1f necepsary
* Scheduls a follow up if fepue 1 not resolved during call
Vehicle operaticn or design

ARFRATRAAERT PP RE RN TR RO AR RS FAA AR c ¢ IDORN HISTORY®* # A A4 AR wr AR e AR e AR e AR v bR b A4 # AN H bW

cust sant smail kana case 1397023 deted 07716701 as follows:
My VIN is 191YV2IG4AWS5101045. My local dealer has bEold we that OGN has not
ippued a racnll on thes stesring column lock, ITe this correct?

My ressarch indicatem that the steering lock malfuncticon has affacted
thousande of Corvettes. It has occurred in wy cexr twice in the last 15
monthe, lsaving me stranded.

If thayre im no ourrent pecall and &M does plan to do eo, plesss advies me on
what I should do to parmanantly fix this dafaeat.

orm raplisd
sesa7 OF IB43528130
2001-07-1A




04973645
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....... Thank you for contacting the Chavrolat Internat Responss Center. He sincerely
ogiza for the concarns you ars expsriancing with your 1898 Chevrolat Corvstte.
you requagted, ws have prooesasd your Vehicle Tdentification Number through curcomputer
e, and found your vahicle doas not appear to be ocurrently involved in any apen recall
campajignn. Recalle ara Vehicle Idencification Number apeclfioc, meaning if other vehiocles of
the same year and mode) are involved in a recall, your vehicla may not necesaarily be
igvolved. If your vehicle im iovolved in a2 future campaign, you will be notifled.

In addition, 1f you have already contacted our Customer Asesiptance Center, pleame continue
. to work with tham towards resclution of your concern. If you have not already done so,

please call the Chavrolat Custcomer Anaiptance Center at B00-222-1020. They are opean from

B:00am to 11.:00pm, Eaatern Standoard Tims M-F. They are in the hegt poaition to give yom a

timaly rapolution. .. .. » 0y A643E3112E

2001-07~18

run-s.Fleage provide the Customer Eelationship Mansger the following reference nuwher
D4STIGLS .

If you would prefer to contioue to work through the Internet, we certainly understand. We
will attempt to resmolve your concern in the shortest period possible on a first coms, first
perved bapin.

Adrags your mall to cacdohavralet.oom. We are ourrently responding in the next business
day exaluding weekenda and holidaya. '

Wa look forward to asrving you. Thank yeu for making chevrolet your vahiocle af choical
Sinceraly,

Fuadanko/atx/kana
«f 0; 364353143
01L-07-23

crm rasumed requeat.

cust ssnt ewmail kana ocage 1297023 dated 07/23/01 az follows:

Thank you for your recant emall notifying me that my Corvette is not coversd
by the current recall campalgn related ta the eteering lock malfuncticn.

As requested, Iam providing contact informacion regarding my local
Chavrolet dealer.

I have spoken with I couocerning the current recall campaign. He
confirmed your poaition that my VIN mumber is not included in the recall

catipaigy mid also relayed ta wme that the work authorized upnder this canpaign
ipvolvas tha ingtallation of a stearing lock bBypass device.

Am tha steering column lock has malfunction twice on my Corvette and me
othar 1998 Corvettes are coversd by the racall campalcn, I am unsura why
‘-::1 Motorg will not authorize warranty repalr work.

YR TEE n; 35‘?“‘?3‘
2001-07-33

«ea+-My only interwst in this watter is tha psrmanent repair of a davice which
"malfunceions without wernlang and rendars my osr vo-drivabls. This ip not
only an inccovenisnce, it is an isspa that govld Jecpardise my safety and




04973545

- Page 3 of 5
that of my wifs. The liability issusa should bs apparsnt to all.

tuquant that you arrange sutherization for the inptallation of a ateering

k parg by device in my car me soom a@ poagible. If this oan not be done,
pleaps provide the part to we for installarion or, at & minimym, provids the
part nunbar to me for my use.

Thank you for your assistance.
.......... ; 0; 3G4TBLTES

2001-07-233

«.-Crm Toplied:
Thank you for contacting the Chevrolet Internat Regpongs Canter,
Wa sincerely mpologize for the concerns you are experiencing with your 1998 Chevroler

Corvatte,.

Cur Dealerships provride the technical support for vehicles that ara expariencing conceins.
He apologlze for any inconvenience and frustraticn you may have exparienced. Our continued
success depends upon the satiafaction owners receive from thelr vehicles. If you have
congerne with your vehlcle at this time, please return to your Chevrolet dealer for proper

disgnosie and repair.

Alma, your local authorized Chavrolst Dealership may have a GM Parformance Parts Catalog for
your revisw. Ordersg for these pavta can be placed through the Parts Department if they de
not have them in stock,

Tn addiktion, & Performance Parts catalog can be found on-line at www.gmgoodwrench.oom.
I TEFEEEY) ul 3“1“53‘5
2001-D7-23

. ..... .Thanke agein for taking the tims to contact Chavreolet.
]

If have any furure guestions or concerns, plasse fesl fres to write um back or contact um R/t
tha Chevrolat Custowel hEsistance Centar At BOC-~-232-1030 betwesn the hourm of B am and 11

pwuEastarn/Standard cime M-F.
PFlaase provida tha Customer Relationship Manmger the following referance number 04573845.

Sinceraly,

Dina Rudsnko/atx/kans
lll’ll, ﬂl‘ 35*?!5373
29H1-08-03a

Crm ragumad ragqueat 0B/f02/01.
Request is closed heacause of insotivity.

¥O MIRTHER ACTION NERDED BY KANWA
Dina Rudenko/ atx/kana; 0: 365651848

EgfEkbEkr gk i AR AE AR NPT m********‘ii‘.‘i*‘*.****.‘**"**ii*"**

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DPRIVER HAME: DRIVER AGE:
DRIVER DIAABILITY:

.n DRSCRIPTION:

ALLEJED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT: ROAD CONDITION: ROAD RURPRCE 1




NUMBBR OF PROCPLE: O

i‘ﬂl\'ﬂﬂl
ANOTHHR VHHICLE INVOLVED:

OF VERICLEH: 0O
FROPERTY DAMAGE .

Wad VEHICLE INSURED:

MORE TNPORMATION:
MAINTENANCE LOCATION:
CUOREENT LOCATION OF VEHICLE:
NOTIFY WAME-:

WAS VEHICLE INSGFECTED:
MILERGR AT INSPECTION:
WHERE WAE INSPHCTION DONWE:

WAA VENISLE ROAD TESTED:
ROAD TEAT DEECRIPTION:
EOAD THAT REOULT:

COMP THEPACTHD
IHVBSTIGATIVE SRDMARY :
PAR STATUG)

INEURANCE COMPANY MAME:
INSURANCE COMPANY ADDRREAOE:

FFENT WAME :
AGERT PHONE NUMEER:

INEFECTORS HAME: INEPECTION DATR:

04973645
Pagnd of 3

Rk Rk Ak kR R ARk AR NDRR THFORMATIORA A XA w A A h A A A ek Ak kA A r i hr ddd vk dd b

Q..

FEPURCHAEE FEABON:

DEALER BALC: |
DEALER HAME
DEALER ADDRESS: , |,
CONTACT: |,

PHOKE WUMBER i
PRODUCT CODE:

BNGINE TYPE:

NILEARGRE & BUY-BACK: O
MERP:

@

DEALER ADMINISTRATION)
RELEAIHN

ERPLACENERT VIN:

TRANGACTION:

FRX NUMBER )

BODY TYPH:

TRIM:
TRRNBMIBOION ;
YEHIOLE DRIVERBLE:
BRC WARRANTY DATE:
MADA: 0O

ERLEO TAX)

INTERESYT PRID:
DBALER BUYOUT:

LEQAL, TYPE:
LEMON LAW:

VEEICLE DREITINATION :

LIBEN FAYOFF:
TITLE ERANTh

R E RN TR RN AR R e PODILY INIURY ARk sk Ak vy kb bR e b bk
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ER OF ITNJURIER: 0
ﬁnﬁn

HAME ; LOCATION
ADDREBE: |

CITY/STATE: .,

PFHONE NUMBRER:

BEATING BOSITILON: BESTRATNT

TYPE OF INJURY:

TREATED : ' IF 80, WHERE:

R ERAERREA NN ERNARRN AR AR RN NN NRADR INFORMATION S Ao h ke w ke w kb kr ke w ke kAR R RSB AN A A

EXTERNAL CASE NUMARR: DRTE +

TITLE WAMEE :

BUBINEES % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PURCHAAR/LEABE: 0 DATE OF PURCHASE/LEROE:
MILEAGE AT TURCHASE: © PURCHASE/LRASE AS:

DORA OWHMER HAVA POBESEICH OF VEHICLE:
RESCLATTICNH SQUGHT !

Ahwhhrarkrrrrdirrrdrrbdhdkriev B0 CONTACT LTHPORMATIOR] v & b b ol o sdredeie st e i e o e e odode e deolr deiewr o e e e e

.

1 CONTACT WUMEBER - 1
ﬂm: ’ CONTACT TYPE:
CONTACT FPHOME




05488472

Page 1 of 4
! G ENEERAL MOTORS CORPORATIODHN
CHEVROLET DIVIASBIONR
1"' M REETRICTED
CUBTOMER 1
ADDREEE : LAEKE MARY ’
FL
FOHE PHONE: -
CRERE NIMBRR: 05438472 VIN: 1G1TYEatKE101158
MODEL YEAR: 1958

DATE OFRENEBD: 2001-09-10 BERIEL: LINENOMN
DATE CLOSED: 2001-10-15 MILERNJIE : 18000
BOTIROE ; Fhone DELIVERY DATE:
BR{ TYPR: Ha DEALER RAME,: BOLLER CHEVROLET
BRO DARBNT: DEALER ADDREDOH:860 W FRAIRBEANKE, ,WINTER PARRK,FL,31789,U8A

PR RnRAN Rk rE bk rkk kA kbR AOENERAL CASE THPORMATIONS S ok v e da kA kA A A AN A A A A b d b

MJ1l Steering General Qthar

1 REPRIR ATTEMPTI(S} COLUMN LOCK

B13 Palxburzsment Rsgquasted Cuntomer Satisfaction

O REEAIR ATTEMPT(S!} RECOALLH 01044

BEE CAC Resolved Wich Goodwill OAD Reaclved Wirh Goodwil
9 REPAIR ATTEMPT(3) REIMB

Qh:l.ult repailr request - Rapair not done

IHETRUCTIONE T CRM:
*Probe to identify falled item/component
* Datermine Customers Expectation
v Uping dalivexyy dare, sstabliah if vehizle ia within any warrsnty coversge
v Listen carefully to evaluate oauss of failure - defect or damage
{ If dawmage, consldar axplaining tha consumears responsibility)
* Raview Specific Soluticna [[EPRCIFIC SOLOTIONS ROW
¢\ Progra~-1iPlus ! \Wicros~-1\Iaxplors . axe
httyp://carsweb/wabknowledge/ ProductCanter/General Info/contant /Solut lonsByComponentCods . htm] ]
* Tdantify 1if sarliar repalrs have basn attempted? -[[Foealble Chronic Rep RUN
C1\Frogra~1\Flus!\Hicron~-1\Isxplore.wxe
bttp://caraweb/webknowledge/CARBCE/ GRS/ html/ChronicAlerts . him] )
{ 1st mttempt - offer to ocordinats vepalr st a dealership)
{ Previcus repairn)}
1) Review warranty higtory on "VIN Profile® tab
2) Contact appropriate Sarvics dsalership to discuss
3) Datermins if TAC was previously contanted or is now necsssary
4) Emtablish & document a diagnasis and repair plan
* Coordinate with dsalership to assist with customer's rapalr request
* Ba prepared to answer "I don't want my car anymora / repurchase® [[ vehiole Repurchase Link
RUN Ci1\Progra~1\Plusi\Kicros-1l\Iexplors.sxs
http //carsweb/webinowledge /CARSCP/ 8BS/ html /CustowarRaquastaVahlcleRepurchase . htm] ]
Vahiole repair requast - Repair not done
g:l‘i'"I"'I'""iiiilii*i*iil‘iiii**m mmmiii****ﬂ**ﬁ*iliii!iiii**liiii.iiii**i

STATEM HTERRIRG LOOKED UF AND HE CONTACTED ROADEBIDH, CUST BTATEER RORDEIDE TOLD BIM
TEERE WAS A CAMPAION OX VEH AND EE WOULD EAVE VEH REPATRED AT NO CHARGE. CUST STATES DMCE
YEH WAS ERPAIRED EE RECIRVED A # 200 BILL. CUBT COST ASSISTRNCE. CRM TRANOFERRED CUST
TS MNIKE BODKIN JOSBEUA AAEDERE CARE TAMPA T1; 0 353008958
4001-05-12




05488472

Pagr 2 of 4
CUBT ETATES THAT HEE IE HAVING A FROARLEM WITH HIE VHH. HE ETATEd THAT THE ROADEIDE QOFFICOIAL
TOLD HIM THAT IT WAS COVERED BY THE RECALL AND THAT HE SHOULD BB ABLE TO AdET THE PROBLHM
THDER THE RECALL. OCUAT FURTHER STATESE THAT HE HAD TO PAY FOR THEBILL. CUET GREES
MEURSENENT. CRM ADVIEED T WODLN NEED TO REEREARCH. “CRM WILL FOLLOW UP ON PRI BETWEEN 11-
1PM. MIEKE BODEIM/TAMPAS/TIERZ: 0: 369188136
2001 -0%9-17

CRM CONTACTED THE DLR AND SPOKE TO DAVE{SVC MGOR) WHO STATES THAT HE KNBN HOTHING ABOUT WHAT
THE DRIVER TOLhD HIM AND THAT THE FACT I THK CUST ISHT COVERED DHDER THE RECALL. HE STATES
THAT THE DLR AND GM SHOULDNT BE REAPCMPIBLE FOR WHAT A TOW TRUCK DRIVER TELLS HIM. CRM
THANERD. MIKE BODKTN/TAMPA/TIER2, 0; 369583060

2001-09-17

TH APPROVED REIM FOR ETEERING LOCK CORRECTION FOR THE FOLLOWING REABONS: ORAIGIMAL OWMBR, LODW
NILEROR, COUT OF HVW BY TIME RABOUT 1 MONTH, ROADSIDE ADVIERD CUST OF CAMPATAN 01044 RND EET
CUSTOMER 'S BXPECTATION THAT HE WILL BE COVERED (ROT CIRRENTLY LISTREDAS RART OF THE
CANFAIGN) . JENNIFER JARRETT/TM/TRMPA; 0; 363599543

2001-99-18

CRM ATTEMPTED TC CONTACT THE CUST BUT HRE I8 OUY OF TOMN TIL THURE. CRM WILL FOLLOW DP ON
9/20 BETWEEN 12-2PM. MIFE BODKIN/TAMPAR/TIBR2Z; 0; 3696593335
2001-09-21

CRM ATTEMETED TO CONTACT THE CUST AND eporR 70 NNV o0 ADVISED THAT HE WAB
ON THE FHONE WITH A CUSTOMER AND THAT HE WILL CALL ME BACK., CRM TRANEKED. MNIKE
BODKIN/TANPA/CAC/S7408; 0; 369941293

2001-09-21

BPOKE TO THE CUST AND RDVISED THAT WE WOULD REIMBURSE HIM THE FULL 100¥% OF THE CcATa ON
BTEERING COLUMN LOCK. HE BTATEA TO ME THAT "YOU JUBT EARNED A OM CUBTOMER FOR LIFE BY

THIS". CUST T3 VERY HAPFY RND WILL JUBMIT DOC3. CRM WILL WAIT FOR THIM TO COMR IN.

MIFE BODKIM/TANPA/CAC/57400; 0; 365543803

2021-146-D3

CORR RHCEYVED FROM CUBTOMER ADDRESSRD TO MICHARD BODEIN FOR REIMBURAEMENT. CHRM FORWARDING TO
AND NOTIFYING LAST ORM FOR FURTHER REVIRW. HRLENE NEJDI.CAC.TPR.r 0y 3171012731
4001-10-084

CFM FECVD PAFEEWORK AND WILL EE REINBURSING THE CUSTOMER FOR THE STEERTHNG COLUMN LOCK
MHCHMWIEM DUE TO CUSTOMER INCONVENIENCH, DUE TC THE FACT THAT THERE T8 A KNOWN FROBLEM WITH
THE STEERIKG MECHANTEM OF THE CORVETTES IN THAT YHAR, AND DUR TO THE FACT THAT HE WAS TOLD
BY THR ROADAIDRE AGIGTANCE ATTHENDANT THAT THIE WAS A FHOWH PROBLEM ARD THAT HE SHOULD BH
COVERERD,  THUE QIVIEI THE CUBTOMER AN EXPECTATION OF GM. THE REIMAUREEMENT GOEH AH
FOLLOMWE. ...

PARTH- (WIRR HARNRSS RELRY, BTRAD)= B115. 0%
SROP BUFPLIEH= $10.00

LABOR= 127.54

TAXE S¥mlS.18

TOTAL REIMBURSEMENT= H248.17

CRM PORMARDING TO PRESTONA POR KEXT LEVEL APPROVAL, MIKR BODEIN/TAMPA/CRC/S740Rm; 0
371074087
3001-10-05

=ARPROVING REIMBE TN THE AMCUNT OF §36B.17..J0Y WIXON-TAMPA RPBROVAL GROTR; 4; 371173117
1-10-08

PINAL APPROVAL OF REIMEURSEMENT FOR 26%.17
DOMA CAVE/GOODWILL LIAIBON/TAMPA; Q7 371431544
2001-10-15
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CHECKS 200488519 FOR AMOUNT B 2E68.17 MAILED OF {19/143/01)

‘wu-ﬂ J. Brown IIfGocdwlll/TPA; 4; 3720386802

I'iii'-t-t*tt*iit*it*tii*ﬁ'i*.!""i*pﬂ IRFORMATION Yt dh kb kb kdwwirdkdrdddr bk bbb dbbrbdddddbn

INCIDENT DRTE: INCIDENT TIME:
INCTOENT LOCRTION:

DRIVER MWAME: CRIVER AGE:
DRIVER DISABILITY:

CNNER DESCRIPTION:

ALLROED DRFECTIVE COMBOMENT:
INCIDENT REAULT :

POLICE REDORT: ROAD CONDITYION: BOAD SURPACE:
NUMBER OF PEOPLE: O BODY IWJURY:
INJURIER:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DAMAOE :

MRS VEHICLE IMBDRED: INBURANCR COMPRNY MAME
INSURAKCE COMPANY ACTREEE:
. AQENT NAME:
AGENT PHONE HIMBER:

MORE INFORMATION:
MAINTENANCE LOCRTICH:
CURRENT LOCATION OF VBHICLE:
ROTIYY MAME:

WAE VEHICLR INAPRCTED: INBPECTORE HARME: INAFRCTICN DATE:
MILEAGR AT IMBPRECTION:
WHERE WAS INSPECTION DONE.

WAEB VEHICLE ROARD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INHFECTED:
INVRETIGATIVE BUMMARY :

PAR STATUES:
AR R R R RN R AR bk ko bk ko d AR THFORME TR & d ol ek bR Wi e e o e o e o e e

RAOTURCE : TRANBACTIOM:
RE{JURBET TYPE(

REFPURCHEASE RHASON:

DEALER BAGC:

TRIM:
ENGINE TYPR1 TRANBMIBEBION
VEHICLE DRIVEABLE:
NILEAGE ® BIY-BACK: © BRC WARRANTY DATE:




05488472

Pagre d of 4
EALEE TRX:

DREPRECIATION:

L
LEAOR TERM:
DAMMAIE :
OTEER
BRAMCH : HRME,
MOCOUNT HUMEBEEBER:
INTEREBT RATE: INTEREST PAIL:

DERLER BUYDAIT:
ANCCODNT BALANCE:

LEGAL: LEGRL TYPE:

LEMOH LRN:
DEALER ADMINISTRATION: YEHICLE DESTIHATION:
RELEASE : LIEK PAYOFF:

TITLE BRRANL:
REPLALCBMENT VINH:

Fhhkkbrbkbkrdxknnkrrrrrr b e vk e b wBORTLY [HIURYFddd bbb b d bt e dd b bbb bbb b v dh ek

NUMBRER OF INJURIER: 0O
COMMENTE :

KAME : LOCATION ¢
ADDREEH: ,

CITY/BTATE: ,

PHOME NTMEBER !

SBEATING POSITION: RESTRAINT;
CF INJURY:
'TED IF B0, WHERRE:

Al TR EE PRSI N NARRNA R YRR NATIR THPORMATION ks b wbd bbb i bbbk bk kb d AT RAT AR b &

EXTERNAL CASE NUMBER: DATE
TITLE MANMESR

BMIAINESS % BUSINESBE: O
ACCIDENT DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

FURCHAER/LBASE: 0 DATH OF FURCHASE/LBASE:
MILEAGE AT PURCHASR: O PURCHABE/LEASE AS:

DOES OWMER HAVE POSEBBION OF VEAICLE)
BEBOLUTION S0UGHT :

FERARR AR R R YRR NN TEET (ONTACT INFORMATIONA S s s s s s e s s e S E RN AN dy wawwrd

KAME : CORTACT NIMBER: 1l
COMEPRNY ; CONTADT TYPE:
CONTACT PHOME:
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8ep 21,01
Atin: Mike Bodken

Re:  Cyedii request
Dear Miko,

Itmﬂmhlhmgmﬂ:mmmﬂmmﬁ:dmmﬂ,lmldﬁhmmpﬂm
main issus.
I own 8 98 Chevrolet Corvette with 18,000+ Milss. Few days ago, I had a very
unfoctunate inclden. While starting the car, I've got & “Sexvice Column Lock™ message
on the DIC display. Since I didn't know what it means, I decided to call GM rondside
assistance. The nice customer care person told me that I bave to tow the car to the nearest
dealership, but since “it is a defective part, which GM had a recall on, you will not have
o pay anything”, in her own words. As “AAA™ member, 1 called the towing company,
anxi gsked to taks the car to “Holler Chevrolet” for service, At thig time I will have to say
that the scrvice at Holler Chevrolet was impoccabla, abaclutely preat customer service.
Having said that, I was vexy sigrprise to get sn involce at the end of the service.
I apoke with the Servios Manager, who told me that he have to charge me cause be didn’t
get anything from GM. Since it was Friday, I decided to pay, thinking thet on Monday,
when GM Customer Service will open, 1 will be able to g=t credit ax told by the nice
represeotative the very same day.
As you know by know, no cvedit was ever receivad, I was very upset with the inciders,
personal opimion is that $35,000 oar should not break after 18,000 miles. 1 lost my trust in
GM for fow days, until 1 decided to go farther und advise you sbout the incident. I was
Eappy to bear that GM will credit the full amount if 1 will provide all the information
requested. As yon see I did my pert...
Again, Mike, your customer servioe was impeccable bandling the sitmation jn very
professions] way. I can esmare you that wpon recsiving this famous credit you will be able
:::mm;mﬂmmmdm,mmuﬂmﬂNGMhm
othens|

Warmest regards,




m%q'}‘-“‘

ﬁnia: ’vgfmﬂ ' TIEY 1604

TP SRS ENNLT SO MDROER




ROGER HOLLER CHEVROLET COMPANY | _ __PAmrswoncer——
LOCATION. 300 W. PRBANKD AVERLE R e | U omee o T
ALL WETLIS AP SCRECT TO A 0% NESSTOCHING MEE

AN PHONE: X7 ME-12M

e
TOLLFREE: (800) 765-0007 | ACKNOWLEDGE RECEIST OF THE PARTS AND SERVIDER DESCAIRED
PARTE DEPT: 407) B2s-ga22 HEREWN. | AGREE TO ARBITRATION AND TO THE OTHER TERMS AND
PARTE EAX: 1407) 0402074 GONDITIONS ABOVE AND ON THE BEVERES SIDE OF THES AGRREMENT.

' CUGTOMER
FLORIDA REGIATRATION #; MV-08526 SIGNATLRE

[RBCLAIMER: EXCEPT FOR THE LMATED WARRANTY
EITHER EXFRERS OR WIPLIED, INCLUDING ANY BWPLIED WARRANTIES OF ME

PROVIDED ON THE REVEREE, BELLER HERERY DISCLAIMS ALL WARRANTIEE,

DR FITNESE FOR A PARTIOULAR

RGHANTADILITY
mmmmmwmmﬂmummmwmmemﬂmm

o oXe o ofmEe

PUAPFOSE, AND NEITHER

LIABLITY N CONNECTION HTHTH!EMEET!!WMMEHMMMBM IF THE FRODUOTE

CARPY A MANUFACTURERD .-mmmmmmmumwm

LI*:." -
R BT T L LT LI T FESIISEI R AR R R B INAK REA U 61181 BRE 1150t
.l INDICE 12 - DRIVER /e INFDOTION -- DMVRICE: L2824
GINID, /81
205 PIOFRE TIMACE :
. - LVE WY L TG

il

9 oF

e - HRET (407) SM-13m1  MOSYE (R07) 4381800
OFFIE I - TEMITLE THFTRMITION ---—e=nermme—- ==
sy BV XM FEDROY,  INJIICE: WRELTH DK G Ve VIN I TYSAGI0NTE | IENE EBERT S BFIE
. vy PRES: TYONY DWEICED: ORMG/200 1itdsspd 99 CHEILET CORVETIE % Cpf
n-! 1 12504 3151 181 DAVES IMESHUICE: £10101
PY; BTN 09/o8/0% DOE: 09704001
i 51 ETESHM WFRL LK CEMNTION D AP
® EDDF LD PUMTE B R SHEFL TO SAIN ACOEDH REPROGRAN YEY FI? AUD SR 117 7.
Ikt WAESR fEAT FR 10
d PIET WMEER M MW XTI a BBl
. o HYDEES K i 118,75 18,7
000 01101004 STRP 3 A %)
. [ TEOW 112 - WS, DTS
@ [ CHESE FER THTB COMEER M2,
- S TITALS
hir OF CHREER AR INOITE (2201 PATMENT BIETRIE WIOUE L2341
. 115.08 = TR AEPAIA DRDED DRPSE Ha.17
SPPL IR 10,00
2.9 il ME J8.17
. x.»
BALEE TAE AT i,000 -5 3
m TaTL AEPMR (ROFR CWRGE 24,17
. R RNIE: WRTAILE o
v WA ANY QIESTIONG - PLENGE SEE MELVIM 1, FEREKN
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October 4, 2001

Lake Mary, FL.
Raquest: C05488472
Dear N

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette which
resulted in an unexpectad repair expense to you.

We value you as a Chevrolet ownar and your satiefaction with our products i a high pelority. As
wo discussad over the phone, we belisve you are entitled to a reimbursement. We have seclosed
a check in the amount of $268.17. We hope this goodwill adjusiment will offset, to some degree,
the inconvenietwce that this repair may have cauzed you.

‘We look forward to keeping you in our Chevrolet family. If you have any fiture questions,
pleass feel free to contact our Chevralet Costomer Assistance Center at 1-800-222-1020 Monday

through Friday between 8:00 a.m. amd 11:00 pan., Eastern Time. Ploasc refer to your request
number above and any of our Customer Relationship Manegers will be happy to assist you.

Sincercly,

Michael Bodkin
Customer Relaticnship Manager

BE0005-T/
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1-92174845
2 Pagelof3

REB £a B
IVIS

ODRATION
D ION

EESTRICTED

CUSTOMER ;
ADDEREEE Arowns Surmit
v [

HOME PHOME 1
CREE NINBER: 1-9Z174R45 VIN: 1G1YY2I04WS10230%9

MODEL YRAR: 1958
DATE OFENED: 2003-04-22 SERIEA : Corvette
DATE CLOSEBD: 2003-04-25 MILEAOE: 130400. 0000000
BOTRCE : Fhone DELIVERY DATE:
BRZ TYPE: H/AYeE PEALER HAME: Horth State Chevrolet Company, Inc.
BRC PARENT:a DEALER ADDRESH: 451 N Bugene 8t,Grsensboro,HC,27401,USh

FERENREPERESARARARAARANANAANN A POENEEAL, CASE THPORMATIOH® " ShAnaaw e e r e w e e wn e dd b bbb

M4l Colum / Ignition Lock f Darte

D REPRIR ATTEMPT (5] Inpparative

adAhhahAdd s b b d e d bbb d bbb d bk bbb e h A RORY HIOTORY bbb bddddddddhbhhhbbdbdddbddddbhrbbdrs

11; ; 2003-04-232
ﬁg-m-z:

stearing column will lock: ;
2003-04-22

2003-04-323

wvah histery; :; 2003-04-25

2003-04-22

FYI; ; 2003-04-22
2003-04-232

Jossph Bchroer Fode 404002 M/E 8202 3:02p.m. 4/22/03; ; 20031-04-35
2003-04-25

Joe Ehroer 3:23p.m. 4/23/03; ; 2003-04-25
2001 -04-15

Joe Ehromr Sidla.m. 4/24/03; ; 2003-04-25
4003-04-3%
inform cust; ; 2003-04-25
2003-04-35

TENPHART TO:r LINANT; ; 2003-04-25

Barvices Request Ownership has chabged FROM:
2003-04-35

"\'il‘.‘!l Request has hesn Closed Satiafied.; ; 2003-04-35

Wetrrdeded e e e ko dedrh ik WS R e A A RIAR THEORMATPION S d e vk n kb b mn b ddd bbb rrhdh bbb bbb d

INCIDENT DATE : INCTDENT TIME:

INCIDENT LOCATION:




1-92174E45%
Pagn 2 of 3
DRIVER RAME: DRIVER ALE)
DRIVER DIBARILITY:

DHEBCRIPTION :

ALLEGRD NEFECTIVE COMPONENT:

INCIDENT RESULT:

POLYOE REDORT: ROAD JORDITION, ROMD §URPACE:
FUMBEER OF PEOFPLE: BRODY INJTRY:
INJURERH 4

WAE ANJTHER VEHICLE INVOLVED:
NUMBER. OF VEHICLES: ©

FROFERTY DAMAGE :

WAR VEHICLR INSURED: INBURRNCE COMPANY NAME: .
INEUBRRANCE COMPANY ADDRESE:
AGSENT KAME.
AOERNT FHONE NUMBER

MCRE INFORMATION:

MAINTENANCE LOCRTIONM:

CIRRENT LOCATICN OF VEHICLH:

NOTIFY HAME)

WAH VEHICLE INSFRCTED: IMAPECTORE NAME: INESPECTION DATER)
AT IRSPECTION:
HAS TINAPECTION DONE:

WAR VEHICTE POAD TEETED:
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMP INEBPECTED:
INVBATIGATIVE SUMMARY :
PAR BTATUG:

l'i'."'-'*"ﬁ'ﬁ'***lliiiiiiiiiiii*iii'ﬁtm IﬂmTIOH“* gk kAT EA T AATAATAARAANN RS T

BOURCR: TRANSACTION :_
REQUEST TYPE:
REFURCHAOE REASON
DEALEFR BAC:
DHALER HAME:
DEALMR RDDRESH: , ,
CONTRLCT: |
PHONE NUMEER: FAX NIMOHER:
PRODICT CODR: BODY TYPE:
: TRIM:
ENGINE TYPE: TEAMAMIEBION 1
VYEHICLE DRIVRABLE:
HILEAGE & BUY-BACK: 0 BRC WARRANTY DATH:
MBRP: MADA: O
GALES TAX:

L
LEASE TERM:
DAMMIE 1
OTHER:
BRANCH 1 MAME




1-521 74845
Pagn3ofld

INTEREST RATE: INTERRAT PAID:
DEALER BUYOUT:

w RRLnCE: LEGAL TYPK:

LEMON LAW:
DERLEER ADMINTATRATION: VEAICLE DEATINATION:
RELERDE: LIEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN)
AAWEE ARk AR d bk bk kbbb bbb bk bbbk wRONTLY TETURY A bbb dddibdk ik b a kNN ki

NIMBRE OF INJURIEBS: O
COMMENTS :

HAME: LOUATION :
ADDRESE: ,

OITY/STATE: ,

PHONE NUMERR :

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED 1 1F S0, WHERE:

ool e e o e e ******i**ii**ii**i*****m mﬂmTIm*iii‘*""""'***i1'1' LA g A3 A L E S 00}t L)L)

EXTERNAL CRSE NUMBER: DATE:
TITLE NAMEBR.
BUSINESE ¥ BUHINESS: D

IDENT : DATE OF ACCIDENT:
CRIFTICH OF DAMAGE:

BE/LEAEK: @ DATE OF PURCHABE/LEASE:
MILAR3Y AT PURCHREH: O PURCHAAE/LBABRE AB:
DOHE OMMBR HAVEH EBRESIOR OF VHHICLH:

BEEQLUTION dOUGHT

Wldhhdhihdhh ke kkk kbbb kb kDR CORTANT THPORMATION® dhdddddddbbatbddindhihwdtbdddddd

HAME : CONTACT NUMBER : i
CONPANY = CONTACT TYPE:

CONTACT PHONE:
ADDEESS ¢
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Fuge lof3
GENERAL OTORE CORPORATION
CEEVROLET DIVIBION
. @M RESTRICTED-

ACDREES: _
ADDREEE LABA QJRANLIE
»z [

sz vecne: - |

CASE BEUMBEE: 05111799 YIN 181 ¥22G4AN5104304
MODEL YEAR) 1958
DATE OPEHED: 2001-07-30 EBRIBS : UNERCOWH
DATE CLOBED: 2001-07-34 HILRAGR ; 50009
SCURCE Fhone DALIVERY DATH:
BRC TYPE: Ho DEALRER NAME: GARY CROPFER CHEVROLET INC
BRC PARENT ) DEALER ADDRESA 115990 N PINAL AVE, , CASA QRANDH,AEZ, 45233,T3A

SRS ERE R PR AA R AR NP RPN PN A AASERERAL CREE INFORMATTONFr At A A b ek r e v ek e WP kb kb ddkhhhs

- M40 Steering Whesl Othar
0 REFAIR ATTEMPTIS} LOCKED Jp
A07 Referred Co Dealer Gcher
0 RHFAIR ATTBMPT(S) FIR DIAGHGIHD
A0l Open Campaign cthar
0 REDAIR ATTEMPTI(C) HAEAT BELT LAP WERRING

.::I.nln rapalr requast - Rapalr not done

IRSTRUCTIONE TO CHM:
*Probe ta idantify failed iten/componsnt
¢+ Potermine Customers Expectation
* Using delivery dats, sstabliah if vehicle is within any warranty coverage
« Ligten oarafully teo svaluate anuss of failure - defaot or damage
{ If damage, conmidar axplaining thes consumsrs responsibility)
* Ravisw Specifioc Soluticns [[BPECIFIC SOLUTIONEB RUN
Ci\Progra~1\Plus I\Kicros-1\Iaxplors.axs
hrep: f fearsweh fwsbimewladaes / ProdquctCantar fdaneral Info/ contant /8olut ioneBylomponentCoda . htn] ]
* Idantify if sarlier rapairs have besn attempted? =[[Pornible ChyYomic Rep WM
Cr\Progra-1\Elum\Micros-1\Jexplors. axa
hetp: / /oareweb/wabkncwledge /CARECP/8Ba /heml /Chronloalerts. . hitm) )
{ 1et attempt - offar to ¢oordinate repair at a dealership)
{ Pravicus repairs)
1) Reaviaw warranty history on "VIN Profile tah
2) Caontact appropriate Service dealership to discuss
3) Determios if TAC was previocusly coatacted or is oow necelNATY
4) Establish & document a diagnosis and repair plan
* Coordinate with dealarghip to assist with customer's rapair reguast
* Be preparsd to ansver "I don't want my car anymors / rapurchase[( Vehicle Repurchasa Link
RM C:\Progra-1\Plusl\Microa=-1\Iaxplore.axs
http://oarsweb/webknowlsdge /CARSOR/ERS/hitml /CustonerRequastavaniclaRapurchasa ., htm] ]
Vebicle repsir rsquest - Repair pot done

Ardrdrdr kbbb kA kbbb didiobek bk Y HORE HETATORY P ##dddddbd bbb b dNRddd bbb bbb v b b s

FTATEHS THAT THE STEERING MHACHANISM IA LOCFED UF RND HH IB EEEKINO TO ENOW IF THERE I8 A
RECALL ON IT. CHM ADVINED THAT THERE IS A RRCALL ON THE SEBAT BEELT NUT NOT ON THE BTEERING
WEEL LOCK MECH. C0OFT AGEEFKING 80ME COFT ASST WITH THE EHPAIR. CRN ADVISED THAT THE DLE WILL
BAVE TO DIAERNEE BEEFORE ANY COST ANST CAN B CONBIDERED. CUST HAS 0T OF TOWH ON
BRUSINESS BO HE DOEF HOT BE ADLE TO BE REACHED. CRN FROVIDED FILE # AND

d
8




05111799
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CUAST WILL CALL BACE FOR GOODWILL CONSIDERATICN...WEXT CRM FLEASE ABSIST...ARPRIL

MOCALL /PDX/CAC; ) 3653704738

dddvdbdbd kbt hb bbbk k4o 4 ¢ DAD TNPORMATION*+dd b bk wwd bbb bbbk ke e AN AN A d kb

INCIDEMT DATE:
INCIDEMT LOCATION:

DRIVER MANE :
DEIVER DISABILITY:

ONNER DEECRIPTION:

ALLBGRED DEPFRCTIVE COMPONENT

INCIDENT REBULT:
FOLICR RRPORT:
NUMBER OF FEOPLE: 0O
INJURIBS:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF VERICLEB: ¢

FROFERTY LAMAGE :

WAS VEHICLE IMOURED:

MORE INFORMATICH -
MAINTENANCE LOCATIONM:
QIREBNT LOCATION OF VEHICLE:
NOTIPY MAME:

WAS VEHICLE IMBPECTED :
MILEAGR AT IMSPRCTIOM:
WHERE WAS INSPECTION DOME:

WAS VEHBTCLE ROARD THESTRD:
ROAD TEST DEBCRIVTICH:
ROAD TEST REEULT:

MR THAPECTHD:
INVRATIGATIVE HUMMARY:
PAR BTATIRG:

INCIDENT TIME:

DRIVER AIE:

ROAD COMDTITION: ROAD EDURFACE:
BODY INJURY:

INSURANCH COMPANY WAMR:
THBURAMCE COMPANY ADDRESH)
AJENT RAME:

AAENT PHONH NUMNBER:

INSPECTORS MAME: INBPECTION DATE:

iR R s bk vk DAY THFORMATION bbbk ddhddd bk ddr Wb b il bbb b kil

SOURLE :
REQUEET TYPE:
REPORCHASE REAZON:

DEALKR BACH

DEALER HWAME)
DRALER ADDREAS: ,
LI

NUMBER !
CODE

ENGINE TYPH:

MILEAGE & BOY-BACK: O
NEREP:

TRRAMBACTION




05111799

Pape 3 of 3
BRLEH TAX:
DEPRECIATION:
g :
LELEE TERM,
DAMAGE
OTHER :
BRANCH - HAME:
ACCOUNT MUMBER :
INTEREEBT FRATE: INTEREET PAID:

DEALEE BLY{AIT
ACCOURT HALANCE:

LEGAL : LEBGAL TYPE:

LEMCH LAW:
DEALER. ADMINIODTRATION: VYEHICLE DESTIHATION:
RELEAAE LIRN PAYOFR:

TITLE BFAND:
EEPLACEMERT VIN:

AT PR AR AN R AARR Y SRODTLY THIORY S bl s W ok e i o e i o 0 o o ok o b o o b o o ok e b ok e e

NUMBEER OF INJURIEE: O
COMMENTS :

HAME : LOCATICH:
ADDRESS: ,

CITY/ETATE: ,

FHONE MUNBEER :

SEATING POSITION: RESTRAINT:

PE OF INJURY:
‘l’]‘m: IF B0, WHERE:

EERARAAAR AR R A AR b ek a ke kb A EADE INFORMATION AR ARk d o dd b r b d b b bdh bbb b bk d bbb

EXTERNAL CARE WIMBER: DATE)

TITLE NANES:

BUSINBEE : T RUSINEAEE: 0

AOCTDENT : DATE OF ADCIDERT:
DEECRIPTION OF DANAGE i

PIRCHASE/LERSE: & DATE OF PURCHASE/LEABE :
MILEAGE AT FURCHASE: 0 PURCHRSE/LEASE AB:

DUBS UWHNEE HAVE PUSEBSION OF VEHICLE:
REBQIATTION BOUKIHT:

ANAR kA kb kbbb ddd AN Add ek RRT CONTACT THPORMATION AR R v r s AN h AN A S AV B AR RN

HAME : CONTACT MUMBER: 1
COMPANY 1 CONTACT TYPE:

CONTAET PHONE:
ADDREEE a
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03946577

Page 1 of 3
L MOTORS CORPORATION
YVREOLET DIVISIODN

‘. @GN RESTRICTED
CUBTOMER |
ADDREDRE 3 HADIHE ’ FL -
HOME PHONE

CREE NUMBER: O39%46577 VN 1E1YY2234N5104 8567
MODEL YERE1 1598

DATE OFENEL: 3001-04-25 HERIES: INXNONN

DATE CLOABD: 2001-04-25 MILERGE 31500

BOURCE : Phone DELIVERY DATE:

BRC TYEE: Ho DEALER MAME)

BRS PARENT: DERLER RDURESRS)

RERERE AR RAR R R R TR NP v JENERAL CASE THPORMATION ™ * A areraannabbarnerdsdar R nah ey

M1l Stesring Celumn/lock/Actaching Parts Inoparative
0 REPAIR ATTEMPT (E) The entire column has locked up

Vehicle repair recquest - Repair not dona

INSTROOTIONS TO CRM:
“Probe to ldentify failed item/component
* Detarmine Custcmers Expesctatico
Using delivery date, establish if vahicla is within any warranty covarage
‘Lllt.nn carsfully to svaluate cause of failurs - defsct or damags
{ If damage, consider axplaining tha oconsumars responsibility)
* Beview Bpacific Sclutions [[SPRCIFIC EDLUTIONS RUN
C:\Progra~1\Plus |\Hicros-1\Iexplora.axe
hetp:/ /oarsweb/webknowledge/ProdudtCenter /Genaralnfo/ contant /Salut lonaByComponant Coda .. htm] |
* JTdentify if sarlisr rapalrs have besno attexptnd? - [[Posmible Chrooic Rep RUN
Ci\Frogra-1\Plusl\Micros-1Jexplora.axs
httpi//careweb/wekimowledge/CARSCR/ SPA/him] /ChranicAlerts . htn] ]
{ 1st attenpt - offer to coordinate repalr at a daalarship}
{ Previous repairns)
1) Review warranty history on *VIN Profile® tab
2) Contact appropriata Barvice dsalsrship to dlscuss
i) Datermine if TAC was preaviously contactad or is now necessary
4) Estahlish & decument a diagnosis and repair plan
* Coordinate with dealsrship to afaist with customar's rapall regquasst
* Bg preparsd to answar *I don't want my car lnrmru / repurchase"[[ Vehicle Repurchase Link
PN C:\Frogra-1%PluglMicros~1\lexplors . exe
http://ocarsweh/wablmowledge /CARBCP/BBE /htal /CustonerRegquestaVehlcleRepurohans . htm] |
Vabhicls repair regquest - Repair not dona

AR AAAAR SRR PR PR e e e e RORE HTOTORY i o e sie ol e e e s obe o ode ok o ol ol ooy ke ol ode e i e el e e e e e ok ok

Cust states the stesrin gwhesl column locksd up on hin today...Cust sesks to mow if the
vapailr would ba zovered underthe NVW...CRN advised cust that the HVN is expired by time, so
the rapair would bha at his cost unless a defect is found in workmanship ofthe vah, & it
would hava to ba Alagnnssd @ a Chavrolet dlr ship...Cust was matlafiled...¥Xevin Jackson/CaRS
Tiex~-1/TPA...; 0; 33706£113
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IRCIDHNT DATH: INCIDENT TIME:
IRCIDARNT LOCATION:

DRIVHR NAME : DRIVER AGE:




DRIVER DISARILITY:

.l'n DEBCRIFTION:

ALLEORED DEFECTIVE COMPONENT:

INCIDENT RESTLT:
POLICE REPORT:
HUMEBE OF PEOPLE: ©
IMJITRIES

WAEB RAMOTHER VEHICLE INVOLVED:
HUMBER OF YEHICLES: 0

FROFERTY DAMAGRE

HAB VHHICLE INATRED:

MCRE INFORMATION:
MAINTEMANCE LOCARTION:
CURRENT LOCATION OF VEHICLE:
NHOTIFY HAME:

WAS VBEHICLE INSPECTED:
MILEAGHE AT INAPE{TION:
HWAE IMEPECTION DONE:

VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:
‘ROAD TEST RBSULT:

COMF INEPECTELD:
INVESTIGATIVE OUMMARY :
PAR STATUS:

ROAD COMDITION:
BODY IMJDRY:

INAURANCE COMBANY NAME:
INSURANCE COMPANY RDDRESE :
MJIERT NAME:

AGRNT PHONE HUMBER:

INEPECTORE NAME: TRSPECTION DATE:

03046577
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ROAD BURFACE
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SCTRCRE
REQUEST TYDE:
REPURCHAAE REABON =

DEALER RAC:

DEALEE HAME :
DEALEBR ADDRESH: , .
CONTRCT: |

FAOME HUMEER:
FRODOCT OODRB:

HNGTHR TYPE:

MILEAGE @ BUY-BACE: 0
MERF:

DEPRECIATION :

TRAKEACTION :

FAX HUMBER:
BUDY TYPR:
TRAYM:

- TRRMEMISSTONM

VEHICLE DRIVEARLE:
BRC MARRANTY DATE:
KADR:1 O

BALHS TAX:

NPt
INTEREET PAID:




ACCOUNT BALANCE:
o

DEALER ADMIMISTRATION:

RELEASE :

REFLACEMENT VIN:

038577
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DRALER BIFXOUT:

LEGAL TYPE:

LEMOIN LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:
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NOMBER QF IMJOURIBS: 0O
COMMENTE 1

BIAME

ADDRESS: ,
OITY/BTATE: ,

DHONE WUMRER :

SEATING POBITTON:
TYPFE OF INIUIRY:
TREATED :

LOCATION:

RESTRATHT :

IF 820, WHERE)
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TITLE HAMES)
BUSINBSS:
ACCTDENT -
TPTION QF DAMAMIE:
E/LEABE: O

AT PURCHROR: O

DATE:

% BUAINEBE: D
DATE OF ACCIDENT.

DATE OF PURCHASE/LEAIE:
PURCHAAR/LAREE AS

DORE CMNER HAVE BOSRIATICN CF VEHICLE.

RESOLUTION SOUXIHT :
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HAME :
COMPANY

CONTACT NUMBER 1
CONTACT TYPE:
CONTRACT PHEONE:




