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GENEREAL NMOTORSE COQORPFPORATION
CHEYROLET DIVIAIOHN
. M REABSTRICTHRD
COBTUMER :
ALDRESS : HARVEY ' LA
HOME PHONE!: -
CASE NUMBER: 01887532 VIN: 1G1YY22063IVELI082 448
MODEL YEAR: 1357

DATE CPENHD: 2000-09-21 SJERIES: CCRVETTE COUTE
DATE CLOBEDR: 2000-09-21 MILEAGE 51000
SOURCE ¢ Phone DELIVERY DATE:
BHRC TYFE: Ro DEAY.EEF MAME :
BRL PARENT ¢ DEALER ADDRESA :

EEEERE TR RN RN ey arrak b+ +AENERAL CASE INPORMATION ™ khhhd A dh bbbk e h Ao

M4l Steering Coluwm/Lock/attaching Parts Gthar
2 REPAIR ATTEMPT (3) locking up

is therm any problsme with column lock
Tl AR RR RNk i i ol ol e ke ke ok Wk B A PORI EImt*ttttttiiiiiiiiﬁiiiiiiii*i*****!l**‘l!*

Cust states he has had problems with his steering volusm locking up and was wondering if
thare were any campaigng on it. Cust seeks Informatiop on locking celumn. CREM adved to go to

.ynur dlr. Megmn Ruttao / PDX; d; 338422407

ERARARAERRE NS w kb dpddd b dhd b hd kb d ¢4 PAR THFORMATION = S e A A A AN AR AR R EARAAA N NI A N A2 an

INCILENT LATE: INCIDENT TIME:
IRCIDENT LOCATION: :

DRIVER HRME: DRIVER AGH:
DRIVER DIEBARILITY:

OMNER DESCRIFTICN:

ALLFGED DEFECTIVE COMPONHENT:

IRCINENT REEULT:

POLICH REFORT: ROAD CORDITIUN) ROAD EUHRFACE1
ROMBEE OF DPEOPLE: O BODY INJORY:
IRJURIRS =

RAB AROTHER VEHICLE INVOLYED:
KNUMBER OF VEHICLESZ: 0O

PROPFERTY DAMARGE :

RWAE VERICLE IMOURED: INSURARCE COMPANY NAME:

INEURANCE COMPANY ADDRESB:
. AGENRT NAME :

AGENT PHONE NDMBEH :

MORE INFORMATIUN:

MAINTEMANCE LOCATION:

CURRENT LLCATION CF VEHICLE:

ROTIFY MAME:




01657632
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NAS VEHICLE INSPECTED: INEPECTORE HAME: INSFECTION DATE:
MILEAGE AT IWSPECTION:
WHERE WAS INSPECTION DUNH:

WAR VEHICLE ROAD TESTED:
FOAD TEAT DESCRIPTION:
RORD TEOT REOULT:

COMP INEPECTED:
INVEETIGATIVE SUMMARY :
PAR STATUS:

LA AL LA LSRR R RS T IR ET LTI T I L Y] *"PAR Im:m*i***iil"*iiiiiii kb r T Eidd

BOTRCE : TRANSACTION :

REQUBET TYPE:
REMIRCHAEE RERSON:

DBALER BAC:
DEALER HAME
EEALER ADDRESSZ: , ,

CONTALCT: |,
FEONE NUMBER: FAX NTWMBER.:
IMRODUCT CODR: ' BODY TYFH:
TRIM:
ENUINE TYPE: TEANIMIDAION:
VEHICLE PRIVBABLE:
MILEACGE @ BUY-BACK: O BRC WARRANTY DATR:
MAERR) HADA: o
SALES ThX-
DPRPRECTATICH :
VUPORALE :
AFTREMARREET:
LERBE TERM:
DAMRGE -
OTHER :
BRAMCH - HAME :
ACOOUNT NUMBER:
INTEREAT RATE: INTRREST PAID:

DEALER BUYOUT.
ACCOUNT BALANCE ;

LEBGAAL LEOAT, TYPR:

LEMON LAMW:
DEALER ADMINISTRATION: VEHICLE DPESTIMATION:
RELERER ¢ LIEN PRYOFT:

TITLE BRAMD:

REFLACEMENT VIN:
EANNE AR T h b bk h b hh kRS A NN NNk R FRODTLY JMIURYE b d bk bbbk bk ek ek kAR RN R AR RN b b hddhddd

NUMHER CF INIRIBES: O
COMMENTS 1

RAME r LOCATION s
ADDRESS: ,

CITY/STATE: ,

PHONE MUMBER :

SERTING POSITICH: RESTRAINT :
TYPE OF INJURY:
TREATRD : IF 80, WHERE:

AL L LS LI LRSS L Sl Lyl Y] THFORMAT IO A A A st it e o 3 ok o o o 55 o 20900 595 5 o ol e ol ol ool e el o ke g i o

RXTERMAL CAEE HOMBEER : DATE ;
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Page 3 of
TITLR NAMES:
HUSINERS: % DUBTMESA: O
ACCIDENT: DATE OF ACOTDHNT
CBESCRIFTICN OF DAMAGE:
FURCHAEE/LRASH: O DATE OF PURCHASE/LERBE
MILEAJB AT PURCHRIE: O PURCHASE/LEASE AS:

DEs HAVE ROBEBEION QF VEHICLE:
REBOLUTTON S00GHT :

EEREF AR AT R AR AN Ak b e kA BRO CONTACT IHFORMATTOMT AN dd Addd e hd e A AR AAA A AR A A DA AR AhA

MAME CORTACT NUMBEH : 1
COMPANY : CONTACT TYFE:

CCNTRCT PHONH:
ADDREBSE ¢
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GENERAL MOTGRE CORPORATION
CAEVROLET DIVIBION

aMm REBTRICTED
CUBTOMER ¢
ADDRESS : FT. MYERS .

-3 1)

I I
CASE NUMBER: 08858178 VIN: 1G1YY2203Ws51004 85

MODEL YBAR: 1959B
DATE OPENED: 20402-45-14 EBERIEH CORVETTE COUPE
DATE CLOEED: 2002-05-21 MILEAOE r &00DD
BOUTRCE Phons DELIVERY DATE:
BRC TYPE: Ho DEALEER HAME: BILL BREANCH CHEVEOLET INC
BRC PARENT: DEALER ADDRESS:3980 FOWLER ST, ,FORT I_IIYERB;FII. 33901,UBA

EREAEAANEN RN S kb n bbbk b AGENERAL CASE INFORMATION & w bt ded e ik e oo ok el e oo ok oAb

M4l EBteering Coclumn/Lock/Attaching Parea other
& BEEPAIR ATTEMDT (8} HBTEERING COOLDMEN LOCKED AGIN

STEERING COLUMN HAS LOCKED UP AGATN. PREVIOU® REPAIR WAS A LITTLE OYER 12,060 MILES AGQ.

R REEEAERAAAAENAAA NS bk bbbk bk A HORE EIm-iiiiii**ii*iiiiiii** i oy ol e e ol ol ol ol ol e o

CRM CALLED CUST AND LEFT VM TO CONTACT CAC. CRM CALLED DLR AND WAS ADV THAT CUST HEVER
BRODGHT VEH IN. CRM CALLED COBT TCO CONFIRM IF DLR DOTHG REPAIR AKD BHOW WE CAN ASBIET AT
THTE TIME. COREM HAD LEPT YM FOR AVM GREZ STMON WBO STATED THAT HE CODLD NOTASEIST CUST IF
CUST MEVER BROUGHT VEH IN TO DLE. CEM SUSPFENDING FILE FOR CALL BACK OHF THURS. 5/223/03.
BAGES/TAMPA; 0 390703934

2002-05-14

COST STATES THAT THE ETERRTIG COLUMN HAS LOCKED ON VEH. CUET IS OF SIDE OF ROAD WAITING FOR
ROADBSIDE TO TAKE VEH T BILL ERANCH CHEVY. CUST ETRTES HAE HAD HISTORY OF THIS AND WAE TOLL
T0 BOLD ON TO RECEIPTE AS THERE WILL BE A RECALL. <RM DID RECALL EEARCH AND FOUND THIE VIEH
IB WOT WITHIN THE VIN PARAMETERS POR THE RECRLL. CRM CALLED DLR.,S5VC M3R RROESTED THAT I
CALL BACK IN A FEW MINUTEE AS HE IS IN A SHORT MEETIEKI. CRM ADV CDEST TO ALLOW TOW TO
DELIVER TO DEALER AND I WOLD SBEEKA RASISTANCE W/RO FRMIGRS MPDE. CRM BUSPENDING. )
PAGES/TAMPA; 07 99999

2002-05-14

CEM CALLED BVC MGR BAL. HE BTATES THAT VEH I8 OUT OF HIS EMPONERMENT BHUT DOBE SUPFORT CUBT
BASED ON PREVIOUS REPATRS. BTATES CRM EBHOULD CALL AVM FOR DECISION. CFM CALLED AMD LEFT VM
FOR AVM GHEG GIMON, WODE 404082, MAIL HOX 8053, PAGES/TANPA; O; 390258360

2002-05-15

CEM CALLED DLR. THEY STATE THE VEH HAS ROT BEER THERE HINCE JUME ©1. CUST DID MOT DELIVER
VEH TO THEM FOR EBVC. CRM CALLED CUST AND LEFT VM THAT WE ARE SEEFING TO UFDATE REFAIR. ORM
SETTING CTALL BACK FOR 5/17/02 BETWEBH 1-3:00 P.M PRAIE/TRMPA; O; 150146016

2002-0%-2L

URM HPOKE W/CDET. HE STATES AT THE TIME HE CALLED CRC, THE TOW TRUCK CAME AND DNLOCFED THE
ETEERING COLUMN. B0 HE DID NOT TAKE BACK TO DLR., STRTES IT HAPPENED TWICE IN 10 DAYS, AND

THE NEXT TIME IT RAPPENE HE WILL GO RHEAD AND GET VEH TO DLR. CUST VERY BATISFIED wW/avC.
CRM DLOBING SATISFIED. PASES/TAMPA; D; 350864318
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INCIDENT DATE: INCIDENT TTME:




INCIDENT LOCATION:

DRIVER NAME:
PRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLBROKD DEFECTIVE COMPONENT:

INCIDENT RESULT:
PCLICE REPFORT:
NNRER CF PROTLE: 0
INJURIEE :

WAH ANCTHER VERICLE INVOLVED:
NUMBER OF VYEHICLES: 0

FROPERTY LAMAGE :

WAS VEHICLE INBURED:

MORE ITHPORMATTON:
MAINTENARCE LOCATION:
CURHENT LOCATION OF VEHICLE:
NOTIFY WAME:

WAE VEHICLE INSPECTED:
.HII:E!BE AT INSPECTION:
WHERE WAS INSPECTION DONK:
WA VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTICN:
ROAD' TEAT ERBOULT:
CONP INAPRCTED:
INVESTIAATIVE SUMMARY:
PAR STATUS:

O&85E178
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DRIVER AQE:

ROAD CONDITION: RCAD SURFACE:

BODY IRJURY:

INSUBRNCE COMPRNY BAME:
INEUVRANCE COMPRANY ADDRESSH:
AGEHT NAME:

AGENT FHONE NUMEER :

INAPECTORS NAME: INSPRCTION DATE:

AXANKAANdAT AR dd A ARk d kAl e bt ADAR INFORMATIONT T TR T AR TR ET YRR AN R R bbb b Na bbb bk bbb

BOURCE:
REQUEST TYFE:
EEFURCHASE RBASON:

DBALER BAC:
DEALER MAME:
TEALER ADDRESS: , ,
CONTACT: ,

PEONE NUMEER:
FRODUCT CODEx

ENGINE TYIPE:

MILEACE & BIY-BACK: QO
MERP:

TRANSBACTTON :

FAX MNUMEER :

BODY TYPH:

TRIM1
TRAREMIGHION
VEHICLE DRIVEABLE:
BRC WARBANTY DATH:
NADA: 0

SALEAS TAX,




BRANCH :
ACCOUNT NHUMBER:
INTEREET RATE:

ACCOUNT BALANCE:
LBGAL;

DEALER ADMINESTRATION:
ERLRAHE :

EEPLACEMENT VIN:

05858178

TPage 3 of 2
NAME :

IRTEREST PAID:
DREALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VYEHNICLE DESTIMATICN:
LIEN FAYOFF:

TITLE BRAND:

SR AR E AR AR TR TR ANESAPEAAN SRR PARONTLY TRTDRY &b doide o dodo e de e 0 8 3% A 5 o 9 o ol o o o o ol o o o e e e e e e

NOMEER CF INJURIES: O
COMMENTH |

HAME:

MDEESB: .
CITY/ETRATE: |
FHOHE HUMERE :
ABATING PORITION:
TYPE OF INJURY:
TREATED !

OCATION:

RESTRAINT:

IF B0, WHERE:

A AAEF T AR A Tk Ak d Tk E A EADE IHFORMATION A F A e bk e r kP E TV AN N AN P d b dd b dbdrdd

EXTERHAL CTASE WUMBER:
TITLE HAMNEE;:

BUSIRESE -

ACCIDENT :

DRECRIPTION OF DAMAGE:
FURCHRBE/LHRBE: O
MILEAMIE AT PURCHREE: O

DATE:

¥ EUSTHERS: &
DATE OF ARCCIDENT:

DATE OF PURCHANE/LEARSE:
PIRCHABE/LERGE AS:

DoBRE OVWNER HAVE PRSRISICH OF VBHICLE:

REESCLUTION BOUGHT:

SARANRERE N Tk kbbb d kbR R RRC CONTACT INPORMATICN T A T e e A S E bbb S bbb b bbb bbb bk by

HAME :
COMBANY :

CONTACT NUMBER) 1
CONTACT TYEPE)
CONTALCT PHONE:
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CUSTOMER 1

ADDREER :
HOME FHONE:
CAHE MUMBER: 05035535

DATE ODENED: 2001-07-24
DATE CLOSED:r 2001-07-26

EQURCE e Phonms
BRC TYPE: Bo
BRI PAHRENT t

Pege 1 of 4
L MOTORS CORPORATION
YROLET DIVIESEIOGON
GM REBTRICTED
BURL INGTON .
»
VIN: 161YY22G3W5 100008
MODEL YHAR: 1998
ERRIRE UNEROWK
MILEAGE : 60000

DELIVERY DATE:
DEALER NRAME: SHOTTENKIRK INC
DEALER ADDREESS (HWY 61 W, ,FORT MADISON, LA,52627,U8A

srkpknerervnhhrhddbbhhb bbb bbb R YIERERAL CASE INFORMATION +ddddwwwasarredwwwddddidddddid

M4l Stesring Column/Lock/Actaching Parts Eroken

& REPATR ATTEMET(R)

A0T Raferred to Dealer
0 REPATR ATTEMRTI(S)

STEERINCG OOLUMN LOCKED

Curtomer Satisfaction
IF DLER WILL COVER TOST

¥Yehicle roprir regueat - Repair not done

| INSTRUCTICHE TO CRM:

tProba to identify falled itemfcomponent
* Datarmine Customeras BExpectation
* Taing dalivery date, establish if vehicle i within any warranty coverage
* Liatan carefully to evaluate cause of fallure - defect or damage
{ If damage, conslder explaining the consumers responsibility)

* Raview Bpecific Selutione

[ [BPECIFIC SOLUTIONS RUN

&:\Progra-14Plua | \Hicros-1\ Iexplors . axe
ht:tp: f/oaraweb/webknowledge /Product Center/GaneralInfo/content /Salut ianeByComponent Code . htm] ]
* Tdantify if marlier repairs have besan atbvenpted? - [[Paoppihla Chronic Rep ROW
Cr\Irogra«~1iPlus | \Microsa~1\Iaxplors . axe
http: / /carswab/webknowledge/CARSCP/SB8/html /Chronichlerts - hta] ]

{ 1at attempt - offer to coordinate repalr at a dealership)

{ Previous repairs)

1) Review warranty history on *VIN Profilen tab
2) Contact appropriate Bervice dealership to discuse
3) peteymine if TAC wan previously contaated or is now necesgary
4) Egtahligh & doocument a diagnoeic and repair plan
* Crordinate with dealership o asalst with custemay'®R rapalr reguest
+ Ha preparsd to answer "I don't want my car anymore / repurchase" [[ Vehicle Repurchase Link
RN Ci\Progra-l\Plusl\Microa-1\Iexplore.exs
hitp: //careweb/webknowledge/CARSCR/ BBS/htul/CustomerRegquestyVehiclaRepurchase . htm] ]

Vehicle repalr regqueast - Repalr not dons
itit*ttiiit*iii*ii**ii***i**i****i!im Iﬂsm‘!‘*I'*ﬂ'*l'**‘"I-!'.l"-'l"i'ii**i*ti****iiiﬂﬂi*ﬂ***

CUST STATES THAT THE STEERING COLUMN IF LOCKED UF CN THE VEH. CUST STATES THAT HIA BROTHER
Hhd CME RMD ADVISED CUET OF CAMDATION 01044 ON THE COLUMN LOCK. CUST STATES THAT IS WHAT HIS
I8 DOING. CUST SEEKS TO KNOW IF HIS VEH IS INVOLVED CR T¥ THHRE I8 COSTASSISTANCE AVALLABLE.
CRM CHECKRED VIN PROFILE AND WEBRNOWLEDAR AND ADVISED THAT CUST VEH IS MOT INVOLVER. {RM
CONTACTED SVC MOR LEE FISHER & SHOTTERKIRK CHEV. 5YC MGR ADVISED THAT HE WILL HRVE TO
DIAGHOSE VEH AND WILEL HAVE TO GO THRODGH AVM DEFENDING CN THE MILEAGE OF THE VEH. CEM
CONFERENCED CUST OVER TO 8YVC WHO SET APPT FOR 7/25 & 3FM. CRM TO CALL CUST BACK BRTMHEN 4/&
COT. MELIASA HENDRICK/PDX/CAD; Dy 3640846487

2001-07-26
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COST CALLED STATTHA THE PREVIOUS REP RIDN'T CALL HIM BACK. RM APPOLOGIZED AND ADVISED I
WOULD TRY TO AGST. CUST STATES VEH TS EXHIBITING SIMILAR OYMPTOMS AR A CAMPRIGHN THAT HIS
.m'am FALLS TUNDER. CUST STATES HE WAA ADVISED BY THE DLE SHP THAT THEY WOULD CONTACT
THEIR M RHPF TO SEE IF dM COULD COVER THIS VEH USING PERAMETERS OF THE RECALL. CUST BTATES
THEY DCN'T EVER HAVE THE PART FOR THE RECALL. CUST STATES HE I8 W/0 THE VEH. CRN ADVISED I
WOULD RESEARRCH. CRM CALLED DLR £HF EHOTTHNEIRK {319-3172-6660) SPOKE TO B8VC MGER LHH PFISHER.
LKEH ETATEES HH HAS A CALL INTO HIS OM REF TO SEE IF THEY CAN CCVER REPAIR TNDER RECALL
FERAMETERS, LEE 5TATES THE VEH IS QUTSIDE OF THE VIN BREAKPOINTE AND ONLY HAH AIMILAR
EYMPTOMS, HOT EXACT. LEE BTATEE HI5 AVN IS OM VACATION UWTIL B/01/01 AND DUE TO VEE BEING BYO
FAR OUT OF NRNTY, HE MERDS T3 HAIT FOR AVM RESPONCE TO ORDER PART AND REPAIR VBH. LEE ZTATEE
AS 200N AE HE HEARA ANYTHING HE WILL CONTAOT CUST. CREM ADVIESED I WILL RELAY TG CUOET THAT WE
TO AWAIT {(COMT)---»; O; 3685030579
2001-07-286

H

‘AVM RESPONCE BEPORE WE CAN ASST W/ ANYTHING. CRM WILL ED CUST THAT INE TQ VBH NOT
PALLING UNDER RRERK POINTS AND BEING ODT OF WENTY, IT BEE A GEGTURE OF GOODWILL 1F THE
@Y REP DECIDES TO ASAT IN REPAIR. CRM WILL ADVISE CUST THAT CUST ASSET CANNOT ASST HIM, BUT
IF HE WOULD LIKE ASAT HE NWEEDS TO WAIT FOR DLH SHP 10 HEAR BACK FROM GM REP. CEM CRLLED CUST
TO RELAY INPG, CUST THAMKED FOR DOCUMRNTING HISZ CONCERNS AND UNDERETANDS THAT IT WILL BE A
GEFTURE POR THE REAPIR TO BE COVERED. CUST STATRS HE WILL WAIT FOR REPA TO GET BACK TO DL®
EHP ANFTER HTS VACATION, CHM ADVISED TO CALL UE BACK W/ ANY FURTHER CONCERNS IF WEED BE.
CUST THANKED AND ENDED CALL. NO FURTHER ACTION REQUIRED BY THIS CHM. KATIE INPANTE/CAC/PDX;
0; 365030985
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INCIDENT DATE: INCIDENT TIME:
. INCIDENT LOCRTION:

DRIVER MAMR: ERIVER ROE!:
DRIVER DIGABILITY:

OiteR CESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLYCE REFPORT: ROAD CONDITION: FO/RD SURPALCK :
HOMBER OF FEOPLE: D BODY INJURY:
INOURIRA:

WAS AMOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLED: 0

PROPERTY DAMAGE:
HAS VEHICLE INBURED: INSURARNCE COMPANY NAME:

AGENT HBME:
ACENT PHONR NUMBER:
MORE INFORMATION
MATNTEWANCE LOCATION :
CURRENT LOCATICN OF VERICLE:

.HD'.I‘.'II"I NhME :

Wh3 VEHICLE INSFECTED: INSPECTORS WAMH: INSPECTION DATE:
MILEAGE AT INSPRECTICH:
WHERE WAS INSPECTION DONE:

HAE VEHICLE ROAD TEETED:
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ROAD TEST DESCRIFTICN:
ROAD TBEST RESULT:
COMP INSPECTED:
.IMBT‘I&TM SUMMARY ;
PAR BTATUA:
ek kbbbt bbbk kd i b NI MNP DRT Imﬂw'I"I"I"li'ii'i'i**i***i*i***t**iiiiiiii*ii

BORIRCE : TRANBACTION s
REQUEET TYFPE:
RETURCHASE RREABOH:

DRALER BAGC:
DEALER RAME:
DERALER ADDRESA: , ,

CONTAOT: |
FHOMHE MIIMBER : FAX NUMBER :
PFROTAICT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TRANEMIBBION:
VEHICLE DRIVHAABLE:
HILBAGE @ BUY-RACK: 0 BRC WARRANTY DATH:
MORFP: HADA: O
BEALEE TARK:
DEPRECIATION -
TPIRADE 1
AFTERMARKET 1
LEAIE TERM:«
DAMAGE -
OTHER :
HRANCH: HAME :
.mm NIMBER :
INTERBAT RATE: INTEREBT PAID:

DEALEF. BINYOUT:
ACCOUINT BALANCE:

LEGAL: LECAL TYPE:

LEMCH LAW:
DEALER ADMINIBTRATION: YERICLR DRESTINATION:
RELEAAR; LIEN PAYCPPR:

TITLE BRAND:

REPLACEMENT VIN:
AEB RN ARAR AR AR R AR T PR R R PR AN NRODTLY INJURYASA AR kA AR AR TR TR TR TR ENRNARN

HUMBER DF INJURIEES: 0
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

FHQNA HUMBER:

SEATIFNG POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED ; IF 50, WHERE:

EEREER AR ASAAAAARRANRARIANRENNRESNPADR JHPORMATIOH S A nA AR E AR AR AR AN C RSN AT rhwird

EXTERNAL CASE NUMBER: DATH:
.IITL! HAMER :
MIAINEBS ¥ BUSINESS: 0
ACCIDERT DATE OF ACCIDENRT:
DEACRIFTION OF DRMAGE:
PURCHASE/LEASE: © DATE OF PURCHAEE/LERSE:

MILERAI®E AT PURCHRSE: D PURCHMASE/LEABE AS:
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pOES OWNER HAVE POSESEION OF VEHICLE:
RESCLUTION BOTREHT:

. shbbwkkbd bbb bhkbd Ak bbb kb dBRO CONTAOT INFORMATION S bk ke e A e s e w s ek an AR AEREERRNN AT TN

HAME : CONTACT LUMBER : 1
COMRANTY CONTACT TYRE1

CONTACT DHONE:
APDRESS .
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GENEFERAL MOTORHS CORFOCRATIOCON
CEEVROLET DIVYVISIOCOHN
. M REATRICTERRE
COSTOMER :
ALDRRES : GAINBEVILLE ’
FL
HOME PHONE: -
CASE NUMBER: 054281395 VIN: 131 YY220AWE101247
MODEL YEAR: 10908

DATE OPENED: 2001-08-30 SERIEB : INENCOWN
DATR CLOSRED: 2002-04-24 MILERGE: 47000
BOURCE : Phenes DELIVERY DATE:
BRC TYPE: Yau DEALER NAME MAIN BTREET CHEVROLRT
BRC PRARENT: DEALER ADDRESE 2600 N MAIN BT, ,GAIKEEVILLR, FL,32603,USA

AR AT AT AT ek wWIENERAL CASE INFORMATION T *wddkddhhdhdhhdhdhbhdhdbdhkhdrd

Adl Opon Campailgm Other

0 REPAIR ATTEMPT{A) SAFETY BEELT

M4l Steering Column/Lock/Attaching Parts Other

0 BEEPAIR ATTEMPT (8) LOCKED/ INERMITEERT
AO07 Reafarred to Dealer Customer Satipfaction
0 REPAIR ATTEMET {8) FOR DIACHOSTS

. Motification of opan campaigng or spaclal policiem.

INFORM THE CALLER:
Cuatomera will recelve a latter in the mall.

ACENT INSTROCTIONS:

For Further information pleass click on the step-by-step for campanign atatus request
{ [Cawpaign Atatua Request RUN C:\Progra-1\Plua(\Microa~1\Isxplors. sxa
http://caraveb/webknowledge/ TobAida /8RS /Content /CampalgnStatunRequeet_Corepoint htm])
Notification of open campaicque or special policiaa.

TR R AR AN TN EN TNk d sk rJORK HISTORYFrr R ddddd bbb AN ARANANAR RN R RN kb

CUST STATES HE HAS A 1998 CORVETTE THAT HE SEEE OK THE INTERNET THERE IS A CAMPAIGK FOR THE
STEERTHG CLOUMN. CU4T SEEXE TO HAVE VEHICLE REPAIRED UWDER CAMPAIGN. CRM ADVISED AFTER
CHECKING VIN FROFILE THE CNLY CAMPAIGN SAFETY BELT. CAROLYN MCKENEIER/CARE/TAMPA.; 0
3s5en3808a

Z2001-08-30

Cugtomer states he im the gecowl owuner of the vehicle purchased with 17,000 milen at &
Mercedea Banz daalarship. CUstomer atates that his steering column is locking up and 1a
peeking campalgn information regayding this.

Customer peeka lnformation cnopen campaigme.

CRM advised of rescarch. CRM provided the cuatomer with the information obtained from the
VIN profils. CRM sonfirmed that hia wvehicle 1@ nor involved in the recall of the ateering
eolumm locking up. CRM advieed the customar that if he ip having thie concern, he needs to

.nuhaﬂule and appointment at the dsalreship to have a diagnosis dore on his vehicle., CRe aid
advige the customer of ths cpen campaign relating to his vehicle, rumber $¢934., CRM provided
the cuatomer with CRM's dirsct sxtension and adviged him to call CRM back if further

apglatance was nesded.

Request claoed
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todd patrick/tier2/tampa; 9; 3568039215
2001-09-25

CIY8T ETATES HE IS SECOND OWNER COF CORVETTE AT CDST ETATES THAT HE HAD PPOKER WITH CFM ABOUT
2 WEEKS AGD.CUST STATES THAT HIS STEERING COLUMN DOEENT WORK RICHT AND VEHICLE IS IN SHOF
FOR TRACTION LIGHT COMING ON.CUST BSTATES THAT HRE NNOWS THERE WAS A RECALL IGSUED FOR
ETEERING LOCK, CONCERN FOR CORVETTES.CWUST STATES TEAT ALL COEVETTES SHOULD BE INVOLVED
BECADSE ACCORDING TO A CORVETTE WEBSITE ALL OF THEM ARE HAVING EpME CONCERN.CUST SBREKSD
ASSISTANCE TO HAVE IT REPLACED.CRM ADVISED THAT IF CUST IS NOT INVOLVED TH CAMPATGN THEN THE
OWLY WAY TO HAVE RERAIR PRRPORMED IS TO HAVE IT NTAOROSED BY A CM DEALER AND THEH TRY AND
GET 05T ASSIETANCE. CRM ADVISED KWOULD BE HAPFY TO DD 50 FOR €T WHEM VEHICLE IE
DIAGNOSED. CUET STATES THAT HE HAS ALOT OF OTHER CONCERNS THAT HE HAS HAD RERIRED WITHIN
KARRANTY THAT HAVE RESBURFACED.CRM ADVISE DIF THOSE HAVE BEEN DIAGNOSED CRM CAN SEE WHAT CRN
BE DOWE.CUST STATES THAT DEALER CANT DUPLICTAE BOME BECRUSE THEY RAE INTERMITTEWT OR HE

HASNT ADDRESEED CONCERN WITH THEM.CRM ADVISED; Q; 370285176
2007 -33-2%
FOR CRM TO PROCEED A DIAGNOHIS WOULD HAVE TO BE PERFORMED.CUST STATES MAYBE HE WILL JUST

START CLASZ ACTION LAWOUIT.CRM ADVISED CANNOT ABEIST HIM WITH LEGAL IEBIEB.CDST STATHES HE
WILL ADDRESS CONCERNE WITH DEALER.

AMY GIBREQH/TDA/CAC/; 0; 370285262

2002-04-24

CUST STATES HE NEEDS A STARTER AND IT WILL COST 400.00 AND CDEST SEEKS TO KNOW IF AMY HECALLS
FOR STEERING COLUME IS ON VEH YET AND CBEM ADVIEED OF HO RECALLS AND WILL DOC THAT OUST DOED

EAVE THIS PROBLEM WITH STERRING AND GAVE CUST THE GM RESTORATION PARTS CATALLG....JATISFIED
THOMAS "BUCK"SMITH/ATX-CARE; 0; 3BB523353

AR R AN SR ER T AR RE RN AAAA AN SN N **CAR INFORMATIONY #¥wdwwwwnwwwsdadddddddddddddddddddd

IRCIDENT DATE: INCIDENT TIME:
INCILENT LOCATION:

DRTVER KAME: CRIVER AOE:
DRIVER DIBABILITY:

OWNER DESCRIPFTION r

ALLEGED DEFECTIVE COMPCNENT:

INCIPENT RESULT:

POLICE REPORT:  ROAD CCHDITION - ROAD SUFFACE:
OF PEOPLE: O BODYY THJURY:
INJURIES +

WAS ANOTHER VEHICLE INVOLVED:
NUMBRER DF VEHICLEA: 0

PROPERTY DAMAGE :

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:

AGQENT HAME!
AGENT FHONE MNUMBER :
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE NAME: IKSPECTION DATH:




0542R195
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NILEAGE AT INSPECTION:
WHERE WAS INSFECTICR DOMNE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEAT RESDLT:

COMF INAPECTED:
INVBATIGATIVE SUMMARY s

FAR BTATUB:
Wb r bbb R A AN R ARERR  THEORMATIOR 3k dm e thdededeoh deod dede dedok ot o ek e ek

BOURCE : TRANSACTTON ¢
REQUEAT TYPR:
REPURCHASE REASCN :

DEALER BAC:

DEALER MHAME

DEALEER ADDREAS:, , ,

CONTRLCT: ,

FAOHE HiMBER : FAYX NUMBER :

PRODUICT CODE: PODY TYPE:
TRIM:

BENJINE TYPE: TRANSNISRION:
VEHICLE DRIVEABLE :

MILEAGE @ BUY-HACK: O BRC WARRANTY DATE:

MARP:1 HADA: 0O
SALES TAX:

DEPRECIATION:

UPGRADE

AFIERMAREET :

LEASE TERM:

CAMAGE -

OTHHR :

BRAMCH 1 HAME |

ACCOUNT NUMBER : )

INTEREST RATE: INTEREAT PAID

[T

DEALER BITNAIT
ACCOUNT BALAMCE::

LEAAL: LEGAL TYFE:

LEMDN LAN:
DEALEE ADMINISTRATION: VEHICLE DESTINATION:
RELEASHK: LIEN PRYOFF:

TITLE BRARD:
REAPLACMEMENT VIN:

kAR R TR AR TR aadRADTLY THIDRY* S de v A A MRS R R PR R R PR PR R A RARNRRAAS

HIMBER OF IMJURIESr O
COMMBRNTSE ©

NAME : LOCATION
ADDEREHE: ,

CITY/OTATE: ,

PHONE NUMBER:

SEATING POBITION: REETRAINT :
TYPE OF IMNJURY:
TREARTED: IF BD, WHAEBRE:

. FunANNNRAEAR R AA RNk ke et ATR THRORMATICH T T A A A A A AR A A AT TR TR R TN AN

EXTERNAL CASE NUMEER: DATE r
TITLE HAMERS:
BUSINEES: & BUJINERE: O




054268193

Paged of 4
ACCIDENT : DATE OF ACCYDENT:
DESCRIFTION OF DAMAIE:
PURCHASE/LEASBE: @ DATE OF PURCHASH/LEARSH:
.HILIH.BI AT PURCHASE: © FURCEASE/LEASE RE:

DOES OWNER HAVE PORESSION OF VEHICLE:
RESOLUTION SOUGHT :

hkkkkhdhdhdd bbb bbb dtd b bk b dARC CONTACT THEORMATTOM Y b b s o ok b e oo e ook o e ke e e e b

HAME : CONTACT NUMBER : 1
COMPANY 1 CONTRCT TYPE:

CONTRACT PHOME:
ADDREASL




GENEERA
THE

CUSTOMER :
ADDREES

HOME FHONE:
CASE MIIMBER: 04220302

DATE OFPENED: 1001-0E-1E
DATE CLOSED: 3I001-DE-19

BOURCE : FPhona
BRC TYPE: Ho
BRC FRARENT:

2802

Fage 1 of 3

L MOTOQRE CORPORATION
VEOQOLET PIVIASION
@M BEEETRICTED

CORVALLIR .

= -

VIN: 191¥¥2Z3IN5101300
MODEL YEAR: 18948
EERTIEA: UNXNORH
MILEAGE : 106090

DELIVERY DATE:
DEAT.ER NAME : RANDY JUNRS CHEVROLET-OLDEMOBILE-GEO
DEALER ADDRESRS:1755 WW 9TH 5T, , CORVALLIB, CR,97330,USA

wEkkk ARt EAdA kAR AREARANAR AR AR AORNARAT, CAAE INFORMATIONY kb bkt bh by r b ra Ry

M02 Steerisg Linkage/Component Parts Cther

1 REPAIR ATTEMPT(5)

813 Reimbursensnt Rexuaatad
0 REPATR ATTEMPFT (5]

PINCHED WIRE

Cuatomar Satisfaction
MISSIBLE DEFECT

Vehicle relmbursemant or Goodwill decimlion - Repalr already done

* Tdentify mp Determina Customer'c axpactation
* Datarmine Customers sxpectation
* Determine if any manufacturar / parts warranty remains in =ffect
* Probs to detexmine if consuner has an "BExtended Warranty' GMPP or other
* Reference WKCI[GOODWILL RUN C:\Progra-1\Plue\Microz-1\Iexplors.exs
hetp://oarawebh/webknowledge/Goodwill/Gocdwill Main.htm}] eection on how to make decipion,
review warranty |Thistory, mnd other appropriats documants.
* Validate rapair ham already hesn parformed and vhether by dealer or indepandent

{ If not repaired - Change call type to "Repalyr Requastn)

{ If already repalred at Dealerahip - Raview with Bervice management to determine
‘cauae of fallure and conaider reimburmement at dsalsrphip.)

{ If already Tepalred at Independent - Review all relevant materials per 50G and
P4&F and make aypropriate "doodwill® decieion.

{ Mote: Never make m "Final" commltment without appreoprlate documentation.}

. INETRUCTIONS TO CRM:

* If neomgoary follaw Dawin Mright letter "Ooodwill® procaseing [ [SOODWILL RUM
C:\Progra«liFlua |\ Miarop-1\Iexplars . axa

htep: f / carswab fwabknowladge /Cuickref feontent fgoodwill  htm] ]

* If neceasary follow BRE on "Contacting GM Fiald Personnel" [[Fleld Personnel RO
Ci\Progra~1\Plus!\Microa-1\Iexplora.sxs

http://carawab/webknowledge/CARSCP/ SER/htwl /Contact ingiMFieldrersonnel .htnl ]
Vehicle reimbursement or Goodwill declision - Repalr alymady done

kbbb bk hk ke kb kA v r v r b h kA PORE HIETORY** k2 hdAddddddhd bbb bbb dhbdhhhdhdhrdddddd

CUET STATES THAT HER STEERING COLUMN LOCKED o HER VEH. WHEN SHE TCOK IT TC THE pLR THEY
TOLD HER THAT IT WAS A DINCHED WIRE. THE REPAIRE COST §320¢. CUST PEELE IT I8 A DEPHCT.
CUST IS SEEKING RETM FOR THE REDAIRS. CRM CALLED EVC MGR AND L/M TO CALICAC IF A REIM IS
POERTALE. #ANNEXT CEMEEE TP AVC MOR CALLE FORWARD FILE BACK TO ME W/ INFO ABCUT REIM.

FERRISR/FOX/CAC; 0; 358904156

2001-06-19

CRM CALLED CUST TO BEE IF EHE HAD PHEN TAKEN CARE CPF AT THE DLR. CUST ATATRAP THAT SHH HAD
THE ETEERING (OLIMN LOCK REPLACED AOATH BUT SHE DID MOT HAVE TO PAY FOR THE WORK AMD THEE DLR
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IS5 RORKING W/ HER TO ORT HER COST ASAT FOR ANOTHER REPAIR RND THE RRIM. CRM CLOSING FILE,
HO FURTHER ACTICH RED. ERIC FERRIS/PDX/CAC; 0; 361858340

ki R AR AR ER TN TN A AN ANREAR THPORMATTION A F X T A A A A AAN A AR A AR T AN AN A AN A AN AR TR

INCIDENT DATE:
INCIDENT LOCATION:

CRIVER HAME:
DRIVER DIEABILITY:

CHNEE DESCRIPTION:

ALLBGFD PEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICH REDORT)
HNUMBER OF PEOPLE: O
IRJURLES:

HAS ANOTHER VEHICLE INVOLVED:
NUMEFR OF VEHIULES: O

FROVERTY DAMAJE :

WA VEHICLE IMSURED:

MORE INFORMATIOCN:
MAINTEHANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IMSPECTELD:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROUAD TEST DESCRIPTTON:
ROAD TREST RESULT:

COMP INEPECTED:
INVESTIGATIVE BUMMARY :
PAR STATUS:

INCILENT TIME:

DRIVER KGR

ROAD CONDITTIOM. ROAD BURFACE

BODY IRJURY :

THEUORANCE COOMPANY HAME:
INSEJRANCE COMPANY ADDREESS :
AGENT HAME @

AGENT BHONE NTMBER

INEFECTORS NAME: INSPECTION DIATE:

Whdkkkddhhbkdddddbddddb bbbk bbbk kdDAR TNFORMATTONN A AR AARRANARRARAAT T AN AN AN NNANN

BODRCE :
RECRIEET TYPR:
REPIFRCHADE REABON

DEALER RAC:

DEALER MAME:
DEALER ADDRESB: ., .,
CONTACT: ,

PHONR NUMBER:
FROOUCT CODE:

BRGINE TYPE:

MILERAE @ BUY-BACK: D
MERP:

TRANEBACTTON :

FAE HUMBER:

BODY TYDE.

TRIM,
TRANEMISSION +
VEHICLE DRITVEABLE:
BRC WARRANTY DATE:
MADAR: O




220002
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BALES TAX:
DEPRECIATICN
UPMIRADE :
.mm:
LEARE TERM:
DAMAGE :
OTHER :
BRANCH . HAME ;
ACCOUNT NUMBER )
INTRERET RATE) INTEREAT PAID:
DEALER BUYODT:
ACCOUNT HALAMOE -

LEGAL LEGAL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAZE: LIBN FAYGEF)

TITLE BRAND:

REPLACEMENT VIN:

AARREARARA Rk h kb h bk bbbk d e ek w Rt a e e BONILY THTURY bbb dhdd b d kb d e e Ak A rE AWk b

NUMBER OF INJURIBA: 0
COMMENTS

HAME LOCATIOH,
ADDRRES;: ,

CITY/STATE: ,

PHONE NUMEER :

SERATIMNG POSITION: RESTRAINT:
TYPR OF INJURY:

.mm: IF EQ, WHERE:
'l"I"l"-'.'|"I"I'I"l"l'iiiiiiiiiiiiiiiiiii****m ImmTIOH*******l‘****i‘i‘i‘""“ﬂ**“*iiiiiiiiiii
EXTERNAL CASER NUMBER ; DATH:

TITLE MAMES:

BUBTHESE : ¥ BUSINEBE: 0

ACCIDENT : DATE OF ACCIDENT.
LESCRIPTION OF DAMAGE:

PURCHASE/LBASE: 0 DATE OF PFURCHASE/LERSER
MILEAGE AT PURCHASE: 0O PORCHAAE/LEASE AS:

DOES OWHMER HAVE POSESSION OF VEHICLE:
RESDLATICH SCXIGHT:

R EEERRA bbb d ot s d QRN OONTRCT THEORMAT IO & b e ook ok e s sl e ok oo e o oy ol o el 009 ok ok

HAME CONTACT NMUMEBER : 1
COMPANY : CONTRACT TYPR:

{ONTACT PHOME :
ADDRESS :
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GEN L MOTORSE co
VROLET pPIvVv

. _ GM RESTRICTED
COBTOMER ¢
ADDRESS mvaerow . A [
HOME FHCNE:

H
e
HQ

ERA
CHE

CAHE KUMBEER: 053765548 YIN: 131YY2303Ws102232
MODEL YBEAR: 1550
DATH OPRENAD: 3SD01-DR-22 SHRIRS : i UREHOWN
DATE CLCERD: 2Z2001-D9-08 MILBAJH : 31044
BOTURCE: Phone DELIVERY DATE:
RRC TYLR: Ne DEALER NAMH) RED RIVER MOTOR COMPANY
BRC LARBNT: DEALER ADDRES=:221 TRAFFIC 4T, ,BO23IER COITY,LA, 71111, USR

ARARETERNAEEEERRT TN E TS r X r v JENERAL CAEE INFORMATIOH® *dwdad b b d bbb dp ke kA AR NN AR AR S

M4l Steering Column/Lock/Attaching Parca Brolen
O RHCAIR ATTEMDT{(H) lock

Vehicle raimkburpement or desdwill darision - Repalr already done

INSTRUCTEONE TO CRM:
* Tdentlfy esp Deterwinse Customar's sxpactaticn
« Depterpine Custcmers sxpectatlion
# Deptermine if any manufacturer / partas warranty remains in effect
* Proba to detearmine 1f conpumer has an "Extended Warranty® GMPP or othar
.* Rafaranca WKC [ [GOODWILL RUN C:\Pragra-1\Flusl|\Mlcros-1\Iexplors.exa
http: //carsweb/webinowledgs /doodwill /oodwil]l Main.him]] section on how to make dacipion,
review warranty history, and other appropriate documents.
* Yalidate repalr has alrsady been parformed and whether by dealsr or indspendent
{ If not repalred - Change ¢all type to "Repair Requestn)
{ If alresady repaired at Dealership - Review with Servlice management to determine
cause of failure and consider reimbursement at dealership.)
{ If already repaired ar Indapendent - Raview all relevant masterials per 503 and
PeP and make gpyropriate "Coodwill" dealsion.
{ Notms Hevar make a "Final® commitrment without appropriate decumentation.)

* If necessary follow Dawin Wright letter "Goodwill” processing [ [GOODWILL RON
C:\Frogra~1\Flus | \Microa~1'Iexplate, axe

hetp: / /carsweb/weblnowledge f{uickref fcontent fooodwill -him] ]

* If necessary follow SP8 on "Contacting GM Fleld Peswonnel™ [[Fleld Perscnnel FUN
C:\Progra~1\Flusl\Micros~1\Iaxplors. axe

http://oarawabh/weabknowl sdge /CARSCE/BEE /htm] /Contact ingOMPieldPerscnnal . htm] 1
Vehicla reimbureement or Goodwill dacigien - Repailr already done

EEEEER NIRRT AR R AR RAURAN RN RARARN NN R TRORK HISTORY A% ki bk by b Sedrsrirdedederw kb e ek

Cust states that he ia the aacond ownmer of this vehicle..Cust states that hie wvehicle
pteering wheel lock while antering the key and trying to start it up the veh mervice column
lock while read & sign. .Cust states that he called a local dlr and was adv that there ia a
recall on thipg problem,. .Cust eeoks 1f he can get soma assistance with this repair..frm
looked up for apecial policy and and campaigns and found campaion $01044...Crm attemptad to
contact ava mygy Matt Nikem for asgiptance....Crm adv cust that he will nesd to have wvah
diagnosais and looked at by the dly firet before gm can lock into soms assistance and veh has
bann looked at he 15 weleomne to call back and see 1f gm will ba able to assist...Crm advr
cugt chakt she will pat a call inco the sve mgr.. ha'Mirecle Manning atx cac; 0; 31573453138
2001-02-08

Crm reviewsd flle lster and cuat does ok fall in between vin break polaobe. . **ssaigxt crm
pleass adv cust that cust does not £fall in between break points and he will have to taks vab
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to be lockad at instead of calling the dlr sl have vah looked ak. *ddxws
lamiracle manning atx cac; 0; 368830548

. P bRA ARkt d bbb d bbb 44 PAR THPORMATIONS Mhd & hhd sk hdfhdddddhdddhdddhbkdarrrs

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LCCATION:

DRIVER NAME: DRIVER AGE!:
DRIVER DIBARILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT : ROAD CONDITYON: ROAD BURFACE:
NUMBER OF PEDPLE: ¢ BODY INJURY:
INFURIES :

A3 AMOTHER VEHICLE IRVOLVED:
HUMBERE OF VEHICLES: 0O

PRCPRRETY DAMAGE:

WAS VEHICLE INSURED: INEIRANCE COMPANY HWAME:
INBURANCE COMPANY ADDRESE 1
AGENT HAKE:
. AQGEHNT PHOME NUMRER:
HIRE THPORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
NOUTIFY HAME:

WAS VEHICLE INSPECTED: INSFECTORS HAME: INBPECTION DATE:
MILEAGR AT INSPECTION:
WHERE WAE IREPECTION DONE:

WAE VRHICLF ROAD TESTED:
ROAD TENT DESCRIPTIOCH:
ROAD TEST RESULT:

COMF INISPRCTRED:
TRVEETIGATIVE ETMMARY:
PAR HTRTUB:

AR EREREFFEAR A EA TR RN S S AN E A e T v DAR THPORMATION* Y " * S h A ek Ak ek ko d vk kb kb bk v b d bbb

BOURTE : TRANBACTION:
REATREST TYPE:
REPIURCHASE REASOH:

LEALRR BAC:
DEALRR HAME:
DEALER ADDRESS: , ,

CONTACT: |,
PHONE HUMBEER: FAX NUMEER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENOINRE TYPE: TRANSEMISSION:
VEHICLE DRIVEABLE)
MILEAAE & BPUY-BACK: D BRC WARRANTY DATH:

M3RF : HADA: 0O




DEPRECIATION ¢
TTPGRADE |
AFTERMAREET
LERSE TEEM:
DAMAOE !

OTHER :

BRANCH

ACCOURNT NUMEER :
INTEEEST RATE)

ACCOUNT BALANCE:
LEGAL:

EBRLER ADMINISTEATION:
RELEASE;

REPLACENENT VIN:

03376548

Fuge 3 of 3
SALRE TAXr

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMOH LA

VEHICLE DEATINATION:
LIEN PAYOFYF:

TITLE BRAND:

i ddddb bbb bbb d b dd b b A d e FRODILY THIURY *ddddddddddddbd bt bbb dbhbbenbhn ey hd

NUMBER OF IMNJURIES: 0O

HRME:

ADDRESS: |,
CITY/STATE:
PHONE HNUMBER:
BEATING POSITION:
TYPFE OF 1IKJURY:

.Tmml

TERARERERNRIRRARREAARTR TRk bk w4 ATYE THFORMATION T Ak kb kk kb k¥ T T AT AN TR b TR A EdT

EXTEREMAL CRSE NUMBER:
TITLR HAMEH:

BUSINEES:

ACCIDENT :

DRACRIPTION OF DAMACR:
FURCHASE /LEASR: O
MILEAGE AT PURCHROE: 0

LOCATION:

REBTRAINT:

IF BQ, WHERE:

GATE«

& BOAINES3: 0O
DATE OF ACCIDENT:

DATE OF PURCHAAR/LEASE)
PURCHASE/LEASE A8

OES OWMRR HAVE PCHOBASION OF VEBHICLE:

RESOLUTION EOMTGHT :

AvhdkkAad A Al AN R AR d e hre v bRRO ONTACT TRFORNATION *wwrwduddheaddbdddrhddprddrrtdntd

HAME
COMPANTY

ADDRESE «

CONTACT NUMEER: 1
CONTARCT TIPR:
CONITACT PHONE:
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QENERAMAL MOTORE co
CHEVYEROLET DIV

. GM RESTRICTED
CUSTOMHER ;
ADPRESS: mvine , % [N
HOME PHOME

RPORATION
IBION

CASE HUMBER: 03450050 VIN: 191VYI2dAN51023348
MODEL YEAR: 1558
DATE OPENED: 2401-03-13 BRRIES: DORKNOWN
BATE CLOSED: 2001-03-13 MILEAGE : 45000
SOURCE : Fhona DELIVERY DATE:
HRC TYPR: Ho DEALER NAME: FRIENDLY CHEVROLET CO
RHRC PARENT: PRALER ALDREAO-2754 N STEMMONZ FNRY, ,DALTAZ, T, 75207,08A

TrxvhrwERrhErrdad AR Rd Ak kv AIENERAL CASE INFORMATION®*dkwdddnwwdrrwdnhhband b rrereeey

T8 Pogelhla Lemom Law Cuatomar Babipfaction

1l REPAIR ATTEMPT (8] WANTH TO FILE LEMON LANW
J01 Engine Service Bogine S8cocn

1 REPARIR ATTEMPIT (=) LIGHT ILLUIMINATES

MQ1 Steering General Interfarende

1 REPRIR ATTEMPT (=) GRAR BOX LOCKS UD

.IHPDRH THE ALLER:

They should go to the back of thelir Owner's Hanval ta the Customer Awgiptanes Informmtion.
They need to contact thelr Atate Consumer Protectlom office.

*CRM can also adgiet caller by going to Wabknowledge and refar to Manoala.

[[DWNER'H NANUAL RUN C:\Progra~1\Plus|\Micros-1\Isxplorws.exe http:/fCARENER/Wabknowladge] |
Click on the Product Canter tab to vlew the Ownars Mahuals.

WANTE TD FILE FOR LEMON LAW

FhEEEETEEFFE AR ARSI RNETEENCEREUORE HISTORY % 3 % f i o i de o o i i o i i o o o o e e o i e e ol e e ol o o o e e o o o

CUSTOMBR CALLED IN TO STATE THAT SHE IH HAVING AEVEARAL CONCERNS WITH HER VEHIOLE, CUATOMER
BEEEE T FILE FOR LEMNON LAW. CRM ADVISED CUSTOMER THAT CAZ IS UNAELE TO DETERMIME
RLIGIBILITY. CUSTOMER REPERRHD TO LOCAL ATTORMEY CGENERALS AMD LOCAI. BRH. CUSTOMER STATESR
‘THAT HER VEHICLE HAS SPENT NORE TINE IN SHOP THAN IN POSSEEION. CUSTOMER STATES THAT EHE HAS
SEVERAT CONCERNS WITH CHRCE FNGQINE LIGHT COMING ON. GEAR ROX LOCETNG UP AND SRNSORSE RETHG
IN-ADEQUATE. RN APOLOGZIED TO CUSTOMER AND ADVISED WILL DOCURENT CUSTOMEER CONCERN.

PATRICE ARZOLASAUSTIN/TL; 05 3833ges83l

i'I"I'i"l"l"l"l"l"l"l"l"l"l"l'l"l'iii*iiii*iii*iii*ipm Inm‘rlﬂn‘!!* Sl o o o o ol ol ol ol e o o o o o ol ol o e e e e o

INCIDENT DATH: INCIDENT TIMK:
INCIDENT LOCATION:

IRIVER HAME: CRIVER AGE:
.nn:m DISARILITY:

OWNHRE DEECEIPTION:

ALLERGREN DRFERCTIVE COMPONENT




IRCIDENT RESULT:
POLICE EEPORT:

NUNBER OF PEOFPLE: ¢

IRJURIEB:

HAS BRRUTHER VEHICLE INVOLVEDH
NUNBER OF VEHICLEZ: 0

FROPERTY DAMAROR:

HAE VYEHIULE INSURED:

MORE INFORMATION:
MAIRTENANCE LOCATION:

CURRENT LOCATION CF VEHICLE:

NOTIFY HAME:

WA VEHICLE INGPECTEL:
MILEAGE AT IMSPECTION:
WAS INSPRECTION DONE:

WAS VEHICLE ROAD TESTHD:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMe INSRBCTED:

INVEETIGATIVE SUMMARY :

PAR ETATIE:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPRNY NAME:
INBETRANTE COMPANY ADDRESE:
ROBNT MNAMNE:

AGBENT PHONE NUMEER:

INSPECTORS HAME: INSPECTION DATE:

ROAD OURFALCE:

Page 2 of 3

AAARARARAAR NS A R AR RN A AR AAANANANNNEAR THPORMAT IO r F e kS A A AN N AN N NN T bbb d b Fddd

SOURCH =

REQUEET TYPE:
REPURCHARSE RBASON

PRALER BAC:

PEALER NAME
DEALER ADDRESH: , ,
CONTACT: |

PHONE NUMBRER :
FRCDUCT CODEB:

ENGINE TYFH:

MILENIE & BUY-BACK: @

MERE:

CEFRECIATTON:

TNTREEST RATE:

.mmrr BALANCE :
LEGAL =

DEALER ADMINISTRATION:

TRANSACTION:

FAX NUMEER:

BODY TYPE:

TRIM:

TRANSMIESION =

VYERICLE DRIVERRLE:

BRC WARRAMTY DATE:
HADA: O '
SALRBY TAX:

HAME :

TNTEREST PAID:
DEALER BUYOUT!:

LEGAL TYPR:

LEMON LANW:

VEHICLE DESTIRATION:
LIEN PAYOFF:

TITLE BRAND




0346005
Pago 3 of
REPLACEMENT VIN:

AT AR R A d A kb eSO NDONTLY THTUTRY™ S R h e e et o ot e e s e fe e e et e i o e i

NUMBEER OF INJURIEZ: ©
COMMERTS :

HAME: LOCATIOR:
ADDREEE: ,

CITY/STATE: ,

FEXONE MUMBER :

BEATING POSITIONM: RRESTRARINT:
TYPE QF INJURY)
TREATED ; IF 80, WHERE:

Wk kRN EE R bk ke E AR INFORMATION b ek Ak kR A A r e m R N N AN BN N AN h

EXTERNAL CASE NUMBER: DATE 1

TITLE HAMES:

BUSTHESE : ¥ BUSINESS: O

ACCIDERT DATE OF ACCIDRENT.
DEACRIPTION OF DRAMINIB:

PURCHAHR/LBARE: O DATE OF PURCHASEfLEASE :
MILENIR AT PURCHARSE: O FURCHRAE/LEASE AS:

DORS OWHER HAVE POSESSION OF VEHICLE:
RESOLUTION SOLGHT:

kb akh ARk kb kbbb e r ek dFRARC CORNTRCT THPORMATIOR . &8 8 h e b e e s e o 5640 08 e ok 00l el o sk o e

.nnm!; CONTALT NIMBER : 1
COMPANY ; CONTACT TYPH:
CONTRCT DHONE :
ADDREHS :
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Page 1 of 3
GENERAL MOTORAS CORPORATIOH
CHEVROLET DIVISAIONK
. aM REBTERICTETLD
COETOMER :
ADDRESS : CLERMONT FL -
HOME PHOHE:
CAEE NUMBER: 083877374 VIN: 131YY23Q3INE102 494
MODEL YEAR: 1598

DATE OPEMED: 2002-05-212 BERIEH : CORVETTE COUPE
DATE CLOBED: 2002-05-22 MILERIE: 67000
BOURCE ¢ Phons DELIVERY DATE:
BRC TYPE: No DEALER MAME, RILL SBICLE CHEVROLET-OLDEMOBILE INC
BRC PARPENT : DEALER ADDREEE:14138 BT BRD 50, ,CLERMCNT, FL, 34711, U84

EEARARERERAR SRR R r kR kR r A FENERAL CASE INFORMATION® Sk adrd stk d A d b i bbb dbd vk dby

MO0l Steexring General Other
1 REPAIR ATTEMPT{Z) LOCHED

Vehlicle operation or deaign

IHATRUCTIONS TO CRM:

*Plapoint / understwad concern

* Detarmine Customezrw expectation

* Yalidate featurs is on vehicle

% Review owners manual with comer - {{Ownsrs Manuals RUN
.cuRProgr:-—l\Flu-l\ﬂcmn—l\!m@lm.m http:\\carsweb\webkncwledge]l. Click tha Product

Centar Tab

+ Review ppecific solutions [[SPECIFIC SOLUTIONE RUN Ci'\Progra«~1iFlua |\Micros«l)Iexplors . exe

http: //carswab/common/ProductCanter/GeneralInfo/content /CWC/ Solut ioneByComponentode Corepol

nk.htm]) -

* Yalidate with dealership If necessary

* Joordisate with dealership bo covpmps with another vehicle if necemxoary

+ fcheduls a follow up if issue is not reeolved during call

Vahicle operation or deaigm
kbbb bbb bbbk kbbb bbbk b V¥ YPRORK HIETORY o i v o o i ol ok % 0 ol ol o o o o i b ol ol b ol b e e e deds el e el de

~*CUST STATER HE IS THE SECORD OWNER OF THIS VEHICLE PURCHASED 1H GEFTEMEER OF 2001 PFRCM AN
IRDEPENDENT DBALER AT 60000 MILEE AND THE STEBRING IS LOCKED. THE USBT ALSO STATES A DEALER
TOLD BIM THERE IS A RECALL OUT FOR THIS CONDITION BUT THIS VEHICLE ISWOT INCLUDED. **CUST
BEEXKS T ENDW IF HE IS INCIUDED IN THE RECALL. **CRM RDVISED THAT THIS VEHICLE IS HOT PART
OF THE RHCALL. THR OUa‘T ALAC INQUIRED ABOUT ASAISTANCE WITH THIS REPAIR AND CRM ADVISHD
THAT AE THE BECOND OWMER AT THE CURRENT MILEAGE AND BAVING OHNED THE VEHICLE FOR LEAS THAM A
YEAR 9M WILL NOCT BE ABLE TO OFFER RBAIATANCE WITH THE REPAIR. THE COUST UNMDERSTOOD AND
THANKED THE CRM. REQURET CLOSED BATISFIED.

MICHAEL B. DELUCA/CARE/TRMPR; 0; 390921259

EANNRANUE AR E R AINFRNRN VDA R AR E R EDRAR THEORMATIONS & b ddede i ekdededed fek i e e et e e e e

INCIDENT DATE: INCIDENT TIME:
INCIEENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER NISARILITY:

ONNER DESCRIPTION:




DERTI3T
Page 2 of 3
ALLEGED CEFECTIVE COMPONENT :

INCILDENT REBULT:

POLICE REFIRT: ROAD CONDITION: ROAD BURFACE:
HUMBER OF FEOFLE: D BODY TRJIURY:
INJURIES :

WAS ANOTHER VEHMICLE INVOLVED:
NUMBER OF VHHICLEA: 0

PROFERTY DAMAGE :

WAS VERICLE IMSURED: INBURRMCE COMPANY HAME:
TNMIRANCE COMNRPANY ADDREESS
MNIENT HAME:
RIBENT PHONE NUMBER:

MORE INFORMATION:

MATHTERANCE YLOCATTON:

CURRENT LOCATION OF VEAICLB:

NOTIFY NAME:

WAE VHHTOLE THSFECTED: INEPECTORE FAME: JTHNESPECTION DATR:
MILEAQH AT IHSFRCTION :
WHERR WAS IMBPECTION DONE:

WA VEHICLE ROAD TESTED:

RCAD TEST DRACRIPTION:

ROAD TEAT RESULT:

COMP IMBPECTED:
.mmm'rm SUMMARY -

BAR BTATUS:
R T AN TR EN AT ENNSFPAR THRORMAT I r A A A AN AN AN TR AATTRNNN

BOURCE : TRANSARCTION:
RBQUAST TYPR:
REPURCHAORE RERBON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: , ,

COMTAST: |

FHONE HUMBER : FAX MIMBER -

PRODDCT CODE« BODY TYFE:
TRIM:

BHGINE TYPE: TRANEMISHEION :
YEHICLE DRIVEBABLR:

HILERAOE & BIUY-BACK: 0 BRC WARRANTY DATH:

MARE: HADA: O
PALEE TRX:

DEPRECTIATION :

TPERADE «

AFTERMARKET ¢

LEABE THRM)i

DAMACSE ¢

OTBER :

BRANCH : NAME -

ACCOUNT NITMBER :

.IHTEREET RATE: INTEREET WPAID:

DREALER BIFYOLUT:

ACCOUNT H

LE@AL: LEGAL TYPE:

LEMQN LAMW:
DEALER ADMINISTRATION: VBHICLE DESTIMATION:
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RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMNENT VIN:
. AT AR RSk E RN TR TN R RNR RN R b e BODTILY TR TR T A e A A e ke v by a s v e kv v A A A b A e MR RN R
HUMBER OF INJURIES: 04
COMMENTH :

HAME : LOCATION «
ADLDERBAS; ,

CITY/BTATE: ,

PHONE HUMBEF.:

SJEATING POATTION: RESTRAINT -
TYPE OF INJURY:
TREATED : IF BD, WHERE:

EREEER AR RN R AR R R AR AR AN ANPNENADNR ITHFORMATIORN S A ke ka e w A rr rhraehn erenwhnhadd i

EXTERHAL CAME NiINBER: DATE

TITLE NAMEBS:

BUSINESS: ¥ BUSTWESS: 0

ACCIDENT : BATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

HIRCHAHE/LEAER: D DATR OF PURCHASE/LEABE :
MILEAGE AT FURCHAEE: 0O m!fmﬂl AH:

DORS CHHER HAVE ROEESSION OF VEHICLE:
REBCLUTICH SCUGHT:

."'Ii!’!!"l.IIII.".!***.I.*'.'*'ER: mm ImmTIm""*"""'*iii-ii'.l.’!’i!!i.’.!’!

HANE 3 COETACT NUMBER: 1
COMPRHY ; COMNTACT TYPE:

CONTACT PHONE;
ADDREES ;




GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
" GM RESTRIGCTED
CUSTOMER :
ADDREES ¢ Pompana Beach .
L
HOME PHONE:
CASE NUMBER: 1-92170085 YIN: 1G1YY22G3W5102947
MUDEL YBAR: 1998
DATE OPEMED: 2443-84-32 SERIBE: forvette
DATE CLOSED: 2403-04-28 MILEAGE: 52000.D0DDDDD

SOURCE ) Phone
BRRC TYPE: H/AYen
BRC PARENT:

DELIVERY DATE:
DEALHER HAME.
DERLER RDDRESS:

1921700k,
Prage 1 of 3

bk kkk b N bR b kb kb kb kkrnk AN YA GENERAL CASE INFORMATICHA A kddbawkdddd b e shhh bbb ke rrrdy

Mi1L Column / Igonirtiom Lock /f
9 REPAIR ATTEMPT(R!}

Parta
Btickna

bk rdd kb kb kT v r A TAEATTETENAATNNCARTIPORE ATSTORY S F ke k kb w kbbb hbbrhprdkbrrwrrbrrec by

gcgering whewl locked up concern; ; 2003-04-28

. 1003-04-2B
call cust to wee if dlr haw disagnosised stecring column lock concerny ; 2003-04-28

2003-04-28

call cust to sen if dlr has diagnosized stesering column lock concarn; ; 2003-D4-38

2003-04-28

Service Request bhas been Closed Satiafied.; ; 2083-~D4-3B

R bd bRk bk bbbk ek kb kbbb ek e s DAP INPORMATTON s khk bt bbb bhhhMahh SN bbb bbb AN bk

IHCIDENT DATE:
IRCIDENT LOCATION:

PRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTICH:

ALLEGED DEFECTIVE COMDONENT :

INCTOENT RESULT:
FOLICE REPORT:
NUNEER QF PROPLE:

. IRJURIRS:

WAS AMOTHER VEHICLE INVOLVED:
KUMBER OF VEHICLES: 0

PROPERTY DRMAGE :

INCIDERT TIMK:

DRIVER AGR:

BEGAD CONDITION:
BOLY IHIURY:

ROAD SURFACK:




1-921700R%
Page 2 of 3
KAB VEAICLE INSURED: INEITRANCE COMPANY NAME:
INSITRANCE COMPANY ADDRERS:
MIEAT HAME:
. AGENT PHONE NUMBER:
MORE INPURMATION:
NATHTENANCE LOCATICH :
COREENT LOCATION OF VEHICLE
HOTI¥Y HRAME:

WAl VEHICLE IMEPECTED: INSPECTORES NAME: INOPECTION DATE:
MILEACE AT IHSPECTION:
WHRRE WAR INSPECTION DOME.

WAS VEHICLE ROAD TESTED:
ROAT TEST DESCRIPTION:
ECALD TEST RESULT:

COMFP INSPECTED:
INVESTIGATIVE EDMMARY«

PAR. STATUSR;
hhhdhhddd bbb bbb r AN TN RN A C R AR ADAD THFORMATION kbbb bbb b r bbb a b m e e n A F e wird

HOUROR : TRANBACTION:
REQUBST TYEE:
REPURCHASE REASON:
DEALER BAC: )
LEALRR NAME:
CERALER ADDRESS: |
CONTALCT: ,
PHONE MWUMBER : FAX NUMBER:
PRODUCT COCDE: BODY TYPR:
TRIN:
ERAINE TYER: TRANBMIEBION:
YEHICLE DRIVEARLE:
MILERGIE & BUY-HACK: 0O BRC WARRARNTY DATE:
MERP = HADA: 0
SALEE TAK:
DREPRRCIATION: '
UFGRADE :
AFTERMARKET -
LEASE TEHRM:
DAMMIR -
OTHER :
BRARCH: HRME)
ACCOURT HUMEER r
INTEREST RATE: INTEBRRET PARID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LECAL: LEGAL TYPE:

LEMON EAW e
DEALER ADMINIGTRATION: VEHICLE DESTIMATION
RELEASE : LIEN BAYCEF:

TITLE BHREAMD:

REPLACRMENT VIN:
EREEERRRNRS AR R bbbk kbR kR AR A AEORTLY TRRIDRY R kdddddhddddd hn AR d ok ko ik ok ik kb

MUMBER OF JHJURIRS: O
COMMENT S

HAME : LOCRTION:
ADDRBS3: ,

CIiTY/BTRATH: ,

PHORE HUMBER:




192170085

Page 3 off 3
EBARTING FOSITION: REETRAINT:
TYER OF INJUAY:
.mnm: IF 30, WHERE,
RAARERARRERERANEAINNAINEANNARAAAANATR THFORMATTOH T S AR R sk PR P bk b e e bbbk v b bbb &
EXTERMAL CASE NUMBER: DATE !
TITLE NAMES:
BURINESE : % BUSIMEES: 0§
ACCITNENT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:
PURCHABE/LEABE: 0 DATRE OF PURCHABE/LEASE!
MILEAGE AT FURCHAHE: 0O PURCHARE/LEARE AR

DOBE OWKER HAVE FOSESSICH OF VEHICLE:
REBOLUTEON SCUGHT :

i-iii-i-iiii**i-iiiiitttttttttti!m W IRFORMATION kb kbbb kA s h gttt w S ERNY

HAME : CONTACT NUMBER : h |
COMPAMY ¢ CONTACT TYPE.
CONTACT PHOME




CUSTOMER :
ADDRRAS :
HCME FHONE

CAEE NUMBER :

DATE DPEMED:
DATE CLOSED:
EOURCH 1

ERC TYPE!:
ERC PARHNT:

{1
o= N

1-19553141

Z002-07-26
2002-0B-08
Fhone
N/ AND

- -

L MOTORS CORPORATION
YVREOLET DIVYIBIoON
aGH REATRICTED
Oovina
YIN: 181YYZ2aG3IWs105007
MODEL YBAR: 1538
SBERIEO: Coxvetta
MILEROR : 50300_000DO0OD

LRLIVERY DATE:
DEALER MAME :

Wapt Covina Motors, Inec,

1-19553181
Page 1 of4

DPREALER ACDRESS:117 W San Rernardino Rd, Covina,Ch, 9517231514, T8A

it-aitiiA.:-ii:---i*#t!-t*tttitumm CRAE INFORMATTON WX &3 20l W W b o Wil e vk ¥ ol e e

M4l Colunn / Ignition Lock / Parte
0 REPAIR ATTHMDT(B)

geicke

TRV AAANF R T AR AAR TRy rb bk T A NORE HIGTORY Y2 T FF A a A A A w kA v e d kAl A d A

caolumn lock; ;
2002-07-26

clippinger & 82£-339-5261;

2002-07-286

clippinger ® €35-339-5261;

2002-0T-3259

2002-07-268

-

avm, od phelps; ; 2002-07-29

2002-08-03

eril1-166531481,
2002-07-29

repponaey 5 20
Z002-07-21

; 2002-08-02

02-07-2%

2D002-07-26

2002-07-26

ar#l-19553181, adviess svc mgr of avm response.; ; 2002-07-31

2002-08-01

update; :; 2002-08-0]

2003 -08-02

erf#l1-19553181;
2002-08-0N

pr¥lL-19%5531H81};
2902-08-08

; 4002-08-02

; 4002-08B-08

mr#l-195531681, 1x; ; 2002-0B-07

2002-08-0%

Calling back;
2002 -08-0%

;7 2002-908-05




1-19553181

Page 2 of 4
Cust calling; ; RT0Z-08-07
Z002-03-14

.51#1-15553151, 2x; : 2002-08-08
4002-08-08

¢reating unable to contact ltr.; ; 204i-08-08
2003-08-048

Created:CAC RE0005. HRA1-19553181; ; 2002-08-08
2002-00-08

custome unavallable/unakle to contact, call cag lekter pubmitted for approval.; ; 2002-0B-08
2002 -0A-0A

Letter Approved/Stacey Paul/Letter Approver/Tampa/CAC; ; 2002-08-08
2002-08-08

Bervice Ragqueat hae been Cloged Zatiefied.; ; 2p02-o08-03

ARERAAAR R A E ARSI A AR SN S AARAA R ADAR THRORMATICH G *d kA S h b b R A e b R e b w bbb bk Wbk

INCIDENT DATHI JMCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRAME: DRIVER AOE:
DRIVER DISABILITY:

. OWHER DEBCRIPTION:

BRLLEGED DEPFECTIVE COMPONENT :

JRCIDERT RESULT:

FOLICE REPQRT: ROAD CCMDITION: ROAD EURFACHE:
KUMEER OF PEOPLE: BODY INJURY:
INJORIES -

WAS ANCOTHER VEHICLE TNWILVED:
RUMEERR OF VEHICLES: D

FROPERTY LAMAGE +

WhAS VBHICLE INSURED: INSURRNCE COMPANY HAME:
THEURARRCE COMPANY RDOREES
AQENT MAMH :
AOEMT PHONR NUMBER:

MORH INFORMATION:

MATNIENANCE LOCATION:

CURRENT LOCATION OF VEHIOLE:

HOTIFY HAME:

WAE VEHICLE IHSPFRECTED: INEFECTORE FAME: INEFRECTION DATE:
MILEATE AT IRSPRCTION:
WAS INSPRCTION DOWE:

.m VEHICLE ROAD TEETEL:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMEP INOPERCTED:
INYESTIGATIVE OUMMARY:
PAR BTATUS:




1-19553181
Page 3 of 4

*-*****....*.*******iii""**t*t-iipu IHNFORMATION A At 2t Wl ¥ r ¥ A A TR TR AN ST T TR T T bbb b

SODRCE - TRARSACTION:

CONTACT : ,
PHONE KIMBER r FAX HUMBER s
PRODOCT CODE: BODY TYFE:
TRIM:
ERGOINE TYPE: TRANAMTES TON 1
VEHICLE NRIVERBLE*
MILEAGE & BUIY-BACK: 0 BRC WARRANTY DATE:
MARP ' HADR: O
BALEE TAX!
DEFREBCIATION
URGRADE :
APTERMAREET :
LERER TERM:
DRANAEE
OTHER :
ERANCH - HNAME 1
AOCOUNT HOMBER :
INTEREST RATH: INTEREET FAIL

CEALER BIVOUT:

LEGAL1 LEGAL TYPE:

. _ LEMON LAN:
DEALER ADMINIATRATION: VEHICLE DESTINATION:
RELERSE : LTEN PAYOFF:

TITLE BRANDI

REPLACEHENT VIN:
kb h bbb bbbk kb kR kR b A A AR A EODTILY THIURY & dh b dhhddhdddhdddw e hnrhd ek e hd AN

HIMBER OF IRIDRIES: O
COMMENTE :

NAME : : LOCATION:
ADDREBS: ,

CITY/ETATE: .

PHONE RUMBRR:

SEATING MOBITION: RESTRAINT:

TYDE OF INJURY:

TREATED: IF BC, WHEBRR:

FE AR kb kAR AR TR RN R TR AN ERADR INFORMATTON ¥ M hkddd A h Ak dn e kA AR A AR AAs

EXTERNAL, CAOF HUMBER: DATE:

TITLE HAMES:

BUBIRESS: 4 BOSIWESS: D

ACCTIDENT DATE OF ACCIDENT:

DEBCRIPTION OF DAMAGE:

PURCHRSE/LERSE: & DATE OF PURCHASE/LERSE:
.HILBME AT FURCHREEr 0 PURCHASE/LERSE RS:

DOES ONNER HAVE FOHESSIOH QF VEHICLE:

RESOLUTION OOIHT :

Ak h ko E R AT AR RN AT TN AERD CONTACT INFORMATIONS bbb i bbbk kN hbh bbb bbbk bbb ih b




.EOHPRH'! 1
ADDRESE

CORNTACT NUMBER
CORNTACT TYPR:
CORTACT PHONE:

1-195531B1
Pago 4 of 4
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October 23, 2003

Service Request: $1-19553181

‘We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
but we have been unsuccessfirl in our attempts to contact you.

To help us review your request in a timely mammet, please contact our Chevrolet Customer
Asgsistance Center at 1-800-222-1020 Manday through Pridey between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number sbove and any of our Customer
Relationship Managers will be happy to amsist yo.

Sincerely,

Tiffany James
Customer Relationship Mimager

RS0006-T/acp




TECHNICAL ASSISTANCE SYSTEM

¥4* GM RESTRICTED ¥**
Case No: 3489526 VIN Number: 1G1YY22G3WS 105122
Duie Opened: HIT999 Modal Year: 1696
Date Closed: 11/16/1899 Serlas: Corvelle
Denler Cade: Bisgr) Milwape: 21490
Addvess: NEWSOME CHE¥VROLET FLORENCE Stater sC

Dealer Phane:

SYMPTOM ABSTRACT-— STEERING WHEEL STEERING WHEEL WILL NOT UNLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1——=~---

UCC-1 DESCRIPTION— STEERING

UCC CODE 2+m—sasas

UCC-2 DESCRIPTION—

UCC CODE 3—--

UCC-3 DESCRIPTION—

00/30/1900 18:08:15 SBD TEMPLATE - MAUNEY

STRATEGY BASED CIABNOSTICS

__NUMBER OF TIMES IN FOR THE SAME CONDITION

__NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

__{¥/N} |5 THE VEHICLE IN THE DEALERSHIP

__ (¥/N} 18 THE VEHICLE MODIFIED/NON-PRODUGTION AGCESSORIES (IF YES LIST)
__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.}
__{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

__(¥/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

__ {¥/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

__[Y/N) BULLETIN OR P| SEARGH PERFORMED:

__[YM) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

__[Y/N) CONDATICN DETAILS (LIST DTC'S, ETC.)

__{Y/N) DIAGNDSIS (PARTS REFLACED, VEH. HISTORY, ETC.)

00/30/1008 18:00:15 HIBTORY - MAUNEY

TRANSFERED TO CAR STEERING

0B/30/1 099 15:17:18 RADZIOCH - DEALER STATES STEERING WILL NOT

LOCK WITH KEY OUT , MOTOR HAS BEEN REPLACED BUT STILL HAS SAME CONCERN ,
TECH CAN LOCK AND LINLOCK WITH TECH 2 . CAN SEE KEY STATUS IN TECH 2
CHANGES WHEN KEY IS IN OR OUT .

EA02-031 / GM22C Page [ af2




ADVISED TECH TO REPLACE THE BCM
10V18/1999 14.40:47 NICHOLS - DEALER SURVEY WAS PERFORMED
111 aM 988 12:08:04 KREFP - FAX, CLOSING

EA82-031/GM22C Foge 1af3




TECHNICAL ASSISTANCE SYSTEM
hed GM RESTRICTED ***

Caze Na: 78881 VIN Number: 1G1YY22E3W5107131
Date Opened: 6/7/2000 Model Year: 1998

Date Closed: 12/120006 I Serlex: Corvetie

Dealer Code B32222 Miteage: 28527

Address: DE SANTIS CREVROLET BROCKTON Stater WA

Dealer Phone:

SYMPTOM ABSTRACT— COLUMN INOPERATIVE INTERMITTENT LOCK STEERING
RESOLUTION AB3TRACT=- S8TEER LOCK PART RPL

UCC CODE {———

UCC-1 DESCRIPTION— STEERING

UCC CODE 2smmemm=-

UCC-2 DESCRIPTION—

ucc CODE 3-——

UCC-3 DESCRIPTION—

08A07/2000 BA:50:23 SAD TEMPLATE - MILLER
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_11_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (IF YES

LIST)

_Y_ (Y/N) CAN GOMPLAINT BE DUPLIGATED {IF YES, FREC., HOT, COLD, ETC.)

_N_ [Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{Y/MN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) 5M SBEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(¥/N} BULLETIN OR PI SEARCH PERFORMED:

_Y_(YIN) I8 THE CUSTOMER CONCERN THE SAME AS 5YMFTOM DESCRIPTION (IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETG.)

_N_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/07/2000 08:50:23 HISTORY -MILLER  DEALER [CHARLES) STATES

THE STEERING COLUMN LOCK WOLILD NOT UNLOCK, AFTER ANOTHER TECH CLEARED
CODES THE COLUMN LOCK STARTED WORKING. DEALER ASKING FOR PI INFO. ADVISED
DEALER OF P ADDO265.

CORRECTION: WHEN A TECHNICIAN 15 DIAGNOSING A STEERING GOLUMN
LOCKAJNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE OUTLINED IN

EAB-031/ GM22C Pege 1 of 2




THE 98 ¥B SERVICE MANUAL ON PAGE 2-89 {(BOOK 1) 'STEERING COLUMN LOCK
CIAGNOSTIC S8YSTEM CHECK. IF NO PROBLEM |3 FOUND THEN THE FOLLOWING
DIAGNCSTIC STEPS SHOULD BE TAKEN:

1. CHECK BOTH 'A” PILLAR GROUNDS G201 AND G202.
2. CONNECT A TECH 2 AND CHECK THE 1GNITION KEY INPUT/OUTPUT STATUS
(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 AND 88) DO
NOT UTILIZE THE STRG GOLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,
YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2, AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE.
3. CHECK IANITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR PCOR PIN
RETENTION,
. 4. |F NG PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

DG/OB2000 05:48:28 POULOS -
ReRHBEALER CONTACT NAME AND POSITION
- CHUCK SERVICE TECH

TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN* 1

M TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™™ 12

“RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC**
- CHUCK CALLED TO CONFIRM WHAT WAS ADVISED TO HIM ON PREVICUS
RECOMINADATION.

sererrsssNEW RECOMMENDATIONG rerrevimen

- TAC ADVISED DLR...

1. CHECK BGTH 'A’ PILLAR GROUNDS G201 AND G202.

2. CONNECT A TECH 2 AND GHECK THE IGNITION KEY INPUT/OUTPUT STATUS

{WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 AND S8) DO

NOT UTILIZE THE BTRG COLUMN LOGK RELAY, IN THOSE VEHICLE W/Q THE RELAY,

YOU MUST DISCONNECT THE GOLUMN LOGK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BGM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR FOOR FIN

RETENTION.
4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

EA92-031 7/ GM2C

Frge daf3




DB/21/2000 11:16:25 WEISS - DEALER SURVEY WAS PERFORMED
. 1210172000 18:25:42 AVRITT - CABE CLOSING FAXED iN.

EAG2-031 / GM22C Fage dof?




tf ) A IS s

PAGH:
g M RESTRICTED
.CH.EE ¥NDMBER: ]1-23626010 VIN: 1A ¥¥2203WsS 109963
DATE oalfl12/02 MCDEL i9s8
DATE o9/04 /02 BERIEE CORVETTE
S0URCE 1 H/RYES MILER3E i6453.
CUSTOMER
ADDREDA -
HOME FHOMNE: STATE: VA
BUB. PHONE:
GENERAL MOTORA CORPORATIOCN
CHEVYROLET PDIVISION
G M REEBETRICTED
CUSTOMER
ADDRESS ) Peteraburyg '
va I
HOME PHNE:
CAEE NUMAER: 1-3Z3626010 VIN: 1IGFIYY22G3WS 109963
MODEL YRAR: 15958

DATE OPENED: 2002-08-12 EERIRE: Qorvette
DATE CLOBED: 2D0Z-09-04 MILEAFE: A6463.0000000C
EODRCH: Phonm DELIVERY DATE:
BRRC TYPE: N/hYen PEALER NAME: Stroanider Chevrolet, Inc,
BRC PARENT: DEALER ADDRESS:h100 Caklawn Blvd,Hopewell VA, 23E60-7336,1TU82

ERreRt AR rr kR ENRT RN NRET R e NEN **i*m CABE mmm‘rlmiiiiiiiii*-tﬁ*it‘iiiiiiiiiiiiii

Mil Celumm / Igaltion Loek f Parte
0 REPAIR ATTEMPT {5} gticke

whkdkk kAR r bbbk e kAT TPORE HISTORY ™ %% %W &5 b0 5 i i i iy o i i e de i i i de ol i s e ek

Steering Column Locked Up; ; 2002-09-D4
29031-08-2%

Callead ths work numbar; ; 2002-039-04
2002-DAR-29

kklk;  2002-08-25
2003-08-30

Please dem netes >»x»»>; ; 2002-09-04
2002-093-04

Follow up; ; 2002-09-04
2002-09-04

.call dlr; ; 2002-09-04




2002-09-04

.Bunrice Raguest has been Closed Satisfied.; ;

G H

PAOE -
RESTRICTERD

2002-02-04

Fhk R R R R AR N ARAA R Rk rd e ek ke NN PAR INFORMATION M,k h kb dhk kb hd b b hd b A A hhewdddhhnn

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DIGABILITY:

OWNER DESCRIPTLOM:

ALDEGED DEFECTIVE COMPONENT :

INCILENT RESWLT;
PULICE REPQRT:
NIMBER OF PROPLE:
INTURIES:

WAS ANOTHER VEROICLE IKVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMAGE;:

.‘Iﬂs YEHICLE THEURED:

MORE INFORMATLOH:
MAINTERANCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME)

WAE VEHICLE INEPECTED:
MILEAZE AT IMEDECTIOM)
WHERE WAE INBPECTIDN DUNE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH
ROAD TESET RESULT:

COMP INSPECTELD;
IRVESTIGATIVE SUMMARY :
PAR OTATTIS

INCICENT TIME:

DRIVER AlR:

ROAD CONPDITTCN: ROAD SURFACE:

BODY THIURY

THATRANCE COMERNY HAME :
THEURANCE COMPARY RADDRESS:

AGENT HNRME:
ROENT PHONE RUMBER:

INEPECTCRE NAME: INBPECTION DATE:

hkkdddkdd bbb b ANk enrn Vv krddd Y PAR THFORMATION®® SRR b ddfw i Al s bbb de ek dedrde i e

HOTRCE :
REQUEET TYTE)
REPFURCHAEE REASON:

DERLER BAC:

DEALER MAME:

EALER ADDRESS, , ,
ONTACT: .

TRANBACTION:




FHONE NUMEER:
PRODUCT CODE-

ERQTNE TYPE:

MILEAGE ® EUY-BACK: O
MERE:

DEPRECIATION:
UPERADE :
AFTERMARKET ;
LEAOE TERM:
DAMAGE :

OTHER:

BRANCH -
ADCOUNT NUMBER :
INTEREST RATE-

ACCOUNT BALANCE:
LEJAL:

DERLRR ADMINISTRATION:
RELEAST:

REFLACEMENT VINH:

Fhh A et d bk kb d b kb AR AT TR T A AN NRODILY TRRTIIRY® %5 0%k ko ok o hodrsk o sk etk oo o o 3 ok ok s ke e o o

NIMEER OF INJURIEE: 0

.CGIIIH.'E!I"I'S:
HAME :

AODRESSE: ,
CITY/STATE: .
FHONE HIMBFR:
BEATING FOSITION:
TYPE OF INJURY:
TREATHED =

Ak ANANAATD ******iii**i!ii**iiiiiﬁpﬂ THFORMAT IO kb a ke Ak e e AR AN F AN A A AN

EXTERNAL CASE MIMBER:
TITLE KAMES -

B TNRER :

ACOTDENT:

DESCRIPTICON OF DAMAGE:
PURCHRSE/TERSE: 0
MILEACE AT PURCHASE: 0

am

RESTRICTETRD

FAX NUMBER:

BODY TYDE:

TRIM,
TRANBMISSTON :
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
RADA: O

OALES TAY:

HAME :

INTEREAT PAID:
DEARLER EUYCAIT:

LECAL TYPR:
LEMON LAW:
VEHICLE DRSTIHATICN:

LIEN PAYDFF:
TITLE ERAND:

RESTRAINT:

IF 50, WHEKE:

DATE: |

% BUBINESS: O
DATE OF RCCTRENWT.

UATE OF PURCHASE/LEASRE;
PURCHASE /LEAIRE AR:

LOES CONNER HAVE POSESSICN OF VEHICLE:

RESCLUTION SOUGHT:

LOCATION:

PROE:

FRAkEdkkrd kb hbhrnhr ik k kv dBRC CONTACT INPORMATION® ** X S X S a A b e ks dn A R o Ak ddddudd &k ki

HAME :

.EUHFAH!' t

CONTACT NUMBER:
CONTACT TYPR:
CONTACT PHONE:

3



ACDRESS =

GM

RESTRICTETD

PRARE:

5




CUSTOMER 1
AOCRBES -

CASE NUMBER: Q3347965

DATHE OFENED: 2001-08-14

DATE CLOEED: 2001-88-1¢&
SOURCH Mail

BERC TYPH: Ko

HRC' PARRMT:

DI34TO5S
. Page l of 3
L NMOTOREB CORP
YROLET DIYIGES
GM RESTRICTED

SRATION
ION

RAINROW CITY 1

. I
VIN: 1G1YY2203K5111132
MODEL YRAR: 1998
BERIES: UNKNOWN
MILEAGE: 52600

DELIVERY DATE:
DERLER MAME: DEVAN TOWE, IRC,
DEALER ADBRESS:1151 GAULT AVE 83, ,FORT PAYNE,AL, 315367,T5A

FARREAAAEEEAERRAENAER SRR 2 aIANARAL, CAEE Im‘rxm’iiiiiiiiiiiiiii** l'i'i"i'i'li'i'i"'i'i'i'i't

T18 Requegt Ffor Miscellanecus Informaticn Customer Hatisfaction

O REPFAIR ATTHMFT{3)

CUST WANTED TO EMOW WHAT OHE HHCULD DO

ABQUT HER STRERRING COLUMN LOUKING OP

M0l Stearing Gansaral
O REBFAIR ATTEMET (5)

ACl Open Campalgn
O REPAIR ATTEMET{3)

C28 Beat Balt System
O REPAIR ATTEMERT(S)
Vehicle operation or deaign

TRITRUCTICNS TOQ CRM:

Inoperativa
LOCEED TR

Pruduct Canpaign Claim
POR LAP BELT WEBRTHO

Pullp/drabe
CAMPAIGN FOR SEAT BELT WEBRING

*Pinpoint / undarstand concern

* Dararmine Cugtomera axpestation

* Yalidara fosture 1a on vehials

* Raview cwners manual with owner - {[Ownare Manuale BUN
C:\Progra~-1\Flusl\Micreg~-1\Taxplore.axa hitp:\\caraweb\webhnowledge]l]. Click the Product

Center Tab

* Review mpecific solutions [[SPECIFIC SOLITICNS RUN C:\PFrogra-1\Plus!\Microem-i\Ilexplora.exe
http/ /caraweh/cammen/ProductCanter /Genaral Info/content /CWC/Bolut lonkByComponantCode Corepod

nt.htm}]

* VYalidate with deslecship if necessary
* Coordinate with dealarahip to compare with another vehicle if necemssary
* Eohadyle a follaw up if leeues i not resclved during call

Vehicle operation or design

ik dbriemdr bbbk kbbb Pk VP PPARE HISTORYAAAAAN-NAAAR AR 000 0% 0 o i i i o o o o obe e o e ol ol

B-16 CEM GOT PHOHE CALL AND CUST STATES THAT HRR STEERING CCLUMN O VEH IS LOCKED UP. ORNM
G0T COST INPO AND FOUMD OUT CUST IS THE SECOND OWNRR AHD VEH HAS 53000 X NILRS ON IT. CEM
INFORMED CUST ChM SOULD CALL ROADSIDE ASSISTANCE FOR HER, EUT SHE WOULD HAVE TO PAY POCR IT.
©EM ALSCO ADVISED CUST THERE Id A CAMPATAN ON VEH#2000034 POR LAP BELT WEBBINO TWISTEL. CUET
HAS RO PREVICUS REQUESTS, MO M2X, CRM OFFERED acc# AND REQUEETH. ANWE SHREVE/CORR/ATX.; 0;

JE5056246

ARERER L E N B AR AR AR r e e s wy*DAD THFORMATION S dtw e s 0 S NN ARAR S RS kAN A AN AN A

INCIDENT DATR:

IRCIDENT TIME:




05347965
Poge 2 of 3
THCILENT LOCATION:

DRIVER HAME: DRIVER ALR:
DEIVER TDIBABRILITY

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENRT:

INCIDERT REBULT:

FOLICE REPORT: RORD COEDETION: ROAD SURFACE:
NUMBER OF PRUPLE: 0 BODY INJURY:
INJURIES :

WAL ANOTHER VRHICLE INVOLVED:
NTMEER OF VEHICIEH: Q

FROPERTY DAMAGE :

WAl VEHICLE INSURED: INSURRNCE COMPANY HAME:
INSURRNCE COMPANY ADDRESS:
AIENT NAME
AGENT FBONE WUMBER :

HORE INFORMATION:

MAINTEMAMCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HRME:

WAB VEHICLE THOFECTED: INSPECTORE HAME: INSRECTICH DATE!
.HII-EI.GH AT THEPROTION:

WHERE WAH INEPECTICN DONE:

WhA VEHICLE ROARD TESTED:

RCAD TBIT LBACRIPTION:

ROAD TEPT RBBULT:

COMP INSPECTED:

THVEATIGATIVE EUMMARY

PAR BTRTUS:
AAAUAMARAAM A AR AR d kb dd kb kb kR kR kY PAR THPORMATION A dddddddddddddddtddddbddddddddddddrd

EOURCE = TRANGACTION :
REQUEST TYPE:
REPURCHAEE REASCON:

DEALBR BAC:
TEALER NAME:
DEALER ALDERESE: , ,

CCNTACT: |,
PHONR NUMBER = FAX MIMBER :
FROOUCT CODRB: BODY TYPE:
TRIM:
ENAINE TYPE: TRANAMIBSION :
VEHICLE DRIVRARLE:
MILEAGCE & BUY-BALK: Q HRC WARRAMTY DATR:
MERE HADR. O
BALES TAX:
.DRPEB’.'DTIOHI
UPERADE
AFTERMARERT 1
LEASH TERM:
DAMASE =




DS347965

Page 3 of 3
HRAMCH NAME =
ACCOUNT NUMEER :
INTEREAT RATE: . INTEREST PFAID:
. DEALER BINNOUT:
ACCOUNT RALANCE:
LEBIAL: LEGAL TYPE:
LEMON LAW:
CBRALER ADMINISTRATION: VYEHICLE DEATINATION:
RELEAEE: LIEN BAYGEE:

TITLE BRAND:

REFLACEMENT VIN:
W2 A e o o oo oo o e AR e R BOTITLY INJURYddd kbbb bbb A bbb dddb d b b dd bk drdrr

HUMBEE OF INJURIBEE: O
COMMENTE :

HAME : LOCRTION :
ADDRESS: ,

CITY/STATE: ,

FHORE KUMEER:

BEATING POSITION: RESTRAINT :
TYPE OF IRIURY:
TREATED IF 50, WHERE:

AEEANAAEEAAAAAANE TR AR ARAREADR TNFORMATICH * ddd s drhddh kb ANk bbb b bbbk bk ek an e

EXTERHAL CARAE MUMBER DATE:

TITLE NAMES:

BUSIMESS: ¥ BUBINEBB: ©

ACCIDENT : DATE OF ACCIDENT)
DESCRIPTICON OF DAMAGE:

PURCHASE/LEASE: 0O DATE CF PURCHASE/LEASE .
HILEAGE AT PURCHASE: O PURCHASE/LERSE Ad:

DOEE OWNER HAVE POSESSION OF VEHICTR:
RESOLUTION SOUGHT:

Thkk ik r kR R AR FRANAARRD CONTACT INFORMATIONY T Ekhkddddddddddbdrhdhbdddbdddbeear

NAME ¢ CONTACT NIMEER : 1
COMBANY ¢ CONTALT TYPE:

CONTACT PHONK:
ADDRESS:




06204311

Page 1 of 4
GENERAL MQ TORS CORPORATICNH
CHEVYRQLET DIVISION

M RESTRICTED
CUBTOMBER -
ARDRESE = .
HOME PHONE -
CASE NIMBER: 062048L1 VIN: 101YY2233WE111569

MODEL YEAR: 1558
DATE OPEMED: 2002-01-18 EERIED: CORVETTE COUFR
DATE CLOSED: 2002-01-25 MILERGA: 44000
S0URCE « Phons DELIVERY DATRE:
BRD TYDE): Ro ) DHALER HAME : MRXIE PRICE CHEV-QLDE INC
ERC PAREMNT: PEALER ADDRESE:NINDER HWY, ,MONROE,GA,306855,1IBA

TR ERT RS EAEOERT e A YIRNERAL, CASE IJNFORMATIOR® st a st hAphdagadrdd rr Ay yddddrres

J01 Engine Hegltates - Hot Hpgine
0 REFAIR ATTRMPT{4) REDTCHD POWER

M4l EBtearing Column/Lock/Attaching Parte Inoperative

0 REPAIR ATTEMPT {8} LOCKED

¥ehicle repalr request - Eepalr not dons

INSYRUCTIONS TO ChM:
Abrobe to identify Falled item/component
* Datermine Customery BExpectation
* Using delivery date, eatablish if wvehicle is within any warranty coverage
* Listen carmfully to svaluate cause of fallure -~ defect or damage
{ If damage, conmider explaining the conaumers respeonaibility)
* Review Bpacific Bolucions [[EPECIFIC S0LATTICNS RUN
Z:\Progra-1\Flus!\Micros-1\Iexpleore.exe
kttpi: / fcarsweb/wehknowl edge/ Product Center /General Info/ecntent /8elut icnaByComponentCoda - hitm] ]
* Fdentify if sarlier repaiva have been attempted? -[[Pagmik]le Chrenic Rep RON
C:\Progra-1\Plua!\Microg-1\Inxplore. axe
htep: / /oarewal/wvabinow] sdga/ CARECTD/ SR heml /Chranichlerts .htm] ]
{ 1st attapt - offer to coordinate repalir at a dealership)
{ Previous repairs)
1) Raview warranty histocy on "VIN Profils" tab
2} Contact appropriate Bervice dealership to discuss
3} Determine 1f TAC was previcusly contacted or is now necessary
4) Establish & document a disgnosis and repalr plan
* Coordinate with dealership to aspist with sugtomer's repalr regusst
* Bg preaparsd to mnswer 'T don't want my car anymors / repurchase! [[ Vehlole Repurchape Link
FIN Ci\Progra-1iPlusl\Micros-1\Isxplora.exs
http: //carsweb/webknowladge /CARSCP/ 8BS /htnl /CustomerRequest aVeahiclakapurchasa . hitm] ]
Vahicla repalyr raquest - Rapalr mot dona

.*'**********'********.*'**"'""***m Iﬂm‘!iii‘i-‘I'"i'i'i"."'""‘-'l'i"*i*‘-***i*'ﬂ*ﬁ****

EXEC LEFT A MESGAIE FOR THE 5M, QUINTOH MANTON, EXEC ADVISER THRT THR AVM, OHOULD EBE
CONTACTIHG T ADVISE THAT A TOW TO THE DEALER HAS BFHN AUTHORIZED AND A REPAIR TO THE
STEERING COLUMN LOCK HAA EEEN AUTHORIZHD AT KO CHARGE TO THE CUSTOMER , BUT TEAT THR
CUBTOMER IS ALOS HAVING A CONCERNW WITH REDDCED ENGINE POWER AND THAT THE COBTOMHER HOULD HAVE
TO AHMRRE TD A DIASNUSIS AND DAY FOR IT AND THAT WE WRILD REVIEW HE CONCERN AND THAT
ABBIETANCE IS NOT FUARNTEED. EXEC WILL AWAIT RETUNE CALE, FROM THE SM. MICHAEL THOMAS//EXEC
GRC; 0; 380235655

2002-C1-18




204811
Pago 2 of 4
BXEC CONTACED THE CUATCMER AND ADVIEBED THAY HE WAILD COVER THE TOWING EXPREHSE ANMD ARLSO THH
REPAIR TO THE STHERING COLUMH. BEXECO ADVIBED THAT SHE WOULD BE REAPCHSIBLE FOR THE DIMRICATIC
FEE FOR THE REDUCED ENOINH POMER CONOHREN AMD THAT IF AFTER REVIEN IT IE DETERMINED THAT IT
.IE HER RESMNAIRILITY THAT SHE WOULD NEED PAY THE DIAMOEITIC AND PAY FOR THR REPAIR IF SHE
CHOOSES TO HAVE IT DONR.: 0; 3IBDR353Q4
2002-01~-18

e cuaronmas worx: wovaew 75 [ > v I

3B0235361
2002-01-18

EXEC CONTACTHD THH ABBISTANG MAMAGER AND ADVISRD OF THE CUESTOMERS SITUATION AND THAT 'I'HI
VEHICLE MREDE TQ BR TONED TO THERE DEARLRREEHIP AND THAT WE ARH COVERING THE STEERING WHERL
LOCE REPAIR AND THE TOWING AND THAT THE CUOTOMER WANTE THERE REDUCED WERCONCERW LOOKED AT
mammmrmmnzmmmnmmmmmam:mmmm.El:mwm
THAT HE WOULD CONTACT THE COSTOMER TO HET UP THE TOW. MICHAEL THOMASS/EERC CAOy Op JA02408510
20D02-01-18

RXEC CORTACTED THE CUSTOGMER AND BEE ADVISED THAT TEE DEALER CONTACTED HER AND THAT T
VEHICLE IS TO BE PICKED UP AFTER 5:00EM AND THAT GHE WOULD CONTACT ME ON MONDAY. MICHARL
THOMAS/ /RXBEC CAD; 0; 330241086

2002-01-22

EXIEC LEFT A VMR FPOR THE SM, (RITNTON MANBTON TN REGARDE TO THE COSTOMERS VEHICLE. MICHAEL
THOMAS//BXEC CAC; 0; 380566041
A0%2-01-32

EXBC RECEIVED A RETURN CALL FROM THE 8M, QUINTCN MANOTOW , AND HE ADVISED THAT THE AVM HAB
AUTHORIZED THE REPAIR OF THE TAC MODULE FOR THE REDUCED POWHR CONCERN AND THE ETEERING
COLUMN LOCK ALSO THE COVERIRG OF THE TOWNING. HE ADVIBED THAT THEY WILL CONTADT THE CUSTOMER
AND ADVISE OF THIS. EXEC THANKED. MWICHAEL THOMAB//EXEC CAC; 0; 380567757

4002-01-22

EXRC CONTACTED THE CUHTOMER AND ADVISED THAT GM WOULD BE COVERING THE REPAIRD AND THAT THR
TEALER WOULD BE CONTACTING HER. THE CUSTOMER THANEED EVERYONE AT &M FOR ASSIOSTING HER AND
ADVISED THAT EHE WOULD BE WRITING A LETTER IN. MICHAEL THOMAS//EXEC CAC; 0; 3BOSSBATE
2902-01-25

EIRC CONTACTED THE CUBTOMER TO SER IF THE VEHICLE WAS PICERD U, THE CUSTOMER ADVISED THAT
THMLIRIBETILLWMMITMTEITTHEYMWIWIHFORHED EIEELIWITEE

THOMAS/ /EXEC CAC; 0; J80BI9163
2003-01-29

HIBC CONTALCTED THE CUBTOMER FOR A POLLCW UP AND WA ADVISED THAT THE VEHICLE I8 STILL AT THE
DEALRE ANRD AWNATTIRG PARTE. HXIEC ADVIERD THAT HE WOULD CONTACT THR EM AND BEE WHAT THE DELYA
WAE AND HAVE A CALL PLAUED 79 HER. MICHABRL THOMAS//EXE CACy 0 381177674

2002-01-29

EXEC LEFT A VME FOR THE SM. QUINTON MAMASTON IN REGARDE TO THE COSTOMERS CONCERNS AND
FEQUESTED THAT A CALL HE PLACED TO BER AMD TO EXREC, MICHARL THOMAS//EXEC CAC; 0) 3AB1178370
2002 -02-05

EXEC CONTACTRD THE COSTOMERE TO SR IP SHE HAS ASTISFIED WITH THE HORE. THR CUSTOMER STATES
'THAT THEY ARE VERY SATISPIED AND THAT THEY WANTD EXBC TO NENON THIE. MICHARL THOMAB//EXEC
CACy; Oy 381784754

.wrtttii**ﬂnﬂ AR AR RRAARRA R AR N R dPAR INFORMATIOH A v d kr k Ak A ke ek kA A A AN R A AR AR R A b

INCIDEMT DATE: INCIDEMT TIME:
INCIDEMT LOCATION:




06204811
Page 3 of 4
FRIVEF HAME: DRIVER RAGE:
DRIVER DISABILITY!

.mm DESCRIPTION:

ALLEIRD DEFECTIVE COMPONENWT:

INCIDENT RESULT:

FOLICE REPORT: FOAD COMDITION: RQAD HURFACE :
NUMBER F PEOPLE: 0 BODY TRJIDRY:
THTURTRS :

WAS AMNOTHER VEHICLE INVOLVED:
NUMBRER, OF VEHICLES: 0

FROPERTY DAMAOGE:

WAS VEHICLE INSURED: INSURANCE COMPBANY HAME
INGURANCR COMPANY ADDRBEHS !
AGENT WAME:
AGENT PHONE WIMBER :

HORR IWNFORMATTON:

HATNTEMANTR LOCATION:

CORRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WA VEHICLE INSPECTED: INSPECTORE HAME: INBPFECTTON DATE:
MILEAGE AT INSPECTION:
.Hﬂm WAE INSPECTION DONE:

WA VEHICLE ROAD TESTED!
ROAD TEET DEACRIPTION:
ROAD TEST RHSULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :

PAR STRTUH:
Whh bk ke bbbk bk e h A DRAR TNTFORMAT IO St it de ek et o iy e e deen i o e b e o

BOURCE: TRANEACTION :
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER HAMH:
DEALER ADDRESS: , ,
CONTACT: ,
PHONE WUMBER FAX NUMBER)
FRODUCT CODE:« BODY TY¥PE:
TRIM:
EN3INE TYPR: TRANSMIBBION:
VEHICLE DRIVEABLE:
MILEAGE & BUUY-BACK: 0 BRC WARRANTY DATH:
MBRP: WRDAR: D
BALES TAX:
DEPRECIATION:
.UPGRHDE=
AFTERMARKET :
LEASE TERM:
DAMNIE ;
OTHER &
BRAR{H - WAME:




INTEREST RATE:

ACCOUNT BALRNCE
LEGRL:

DEALER ROMTHTISTRATION:
RELBAJE 1

BREPLACEMENT ViH:

D524E1

Page d of 4
INTEREST PAID:
PEARLER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DEETINATION:
LIEN PAYOFY:

TITLE BRAMD:

dkhdddd kA kR AR T RN TR AR VANANPOOTILY ITHIURY AR ANk e W ek v b b w kbbb bbb hhd bdek khadd

NUMRER OF IMJURIER: O

HAME :

ADDRESS: ,
CITY/STATE: .
PHONE KUMBER:
SBATING POSITION:
TYPE OF INJORY:
TREATED:

LOCATION =

HESTRAINT:

IF 390, WHERE:

RAAR AR AR R AAR AR AR S AR R A Ak ik kR EATIR THPORMATION Y w b w ek rr bbbk e s d S A MR E AN IR d b

EXTERNAL CASE NUMBER:
TITLE MAMES:

BUBINESE:

RCCIDENT:

DEBCRIFTION OF DRAMRMGE:
PURCHASE/LERSE: 0
MILERCE AT PURCHREE: O

DATRE:

¥ BUSINESS: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE
PURCHABE/LEASE AS:

DOES OWNER HAVE POEEHAIONM CF VERICLE:

REBOLUFTION BOUGHT»

dddd bbb bbb bbb bbb bbb kv A vARC CONTACT INFORMATIOW  dwdnd ki bdv bbb b ubbd bbb ddbddd

CONTACT NUMEER : i
CONTACT TYPE:
CONTACT PHONE:




372692

Pago 1 of 3
GEXERRMALL MOTORE CORPORATION
CHEVYVERODLET DIVISION
. G M RESTRICTED
CUETOMER ¢
ADDRESS : MIDOLETOWN .
w I
HOME PHORE:
CASBE NUMBER: 05410220 YVIN: 101¥Y2I03WE1120046
MODEL YERR: 1998

DATE CPEMBED: 2001-0B-238 SBRIEG: UNNNOWN
DATE CLOSED: 200]1-08-24 MILERIE: sdooo
BO0URCE : Fhone DELIVERY DATE:
HRC TYDE: Yag DEALER HAME:
BRC PARENT: DEALER ADDRESEH:

ht kbbb bbbk bk bbbk b hw Ak R R AR SGENPRAL CASE INFORMATIONFhddddddddd i ek ww ke ww v e wrbd e

A0l Qpen Campalan Qther
O REPAIR ATTEMPT (E] recall
M4l sreering Columm/Lock/Attaching Parte Other
0 FEPAIR ATTEMPT(E] locked up

Yehicles imvolved in praduct recall cawpaigns

IRSTRUCTIONS T4 CRM:
. VIR required to check for recalls.
1. Pirat cheek VIR profile tab for recalls
2. Refer to [[Campmigne RUR {:Z\Progra-1ZPlus!\Miozroas-l\Iexplora.exs
http://carsveb/webknowledgs/]] for rscall detaile, So under the Bulletins tab.

3. If the vehlcle la involved in a campaign recall, adviss cuatomer to contact their
dealer to Lake acticon neceppary to correct coOOCEIN.

Vehicles invelved in product recall campaigne
dddgddddndrttnr Sttt A AR AR AR TRORY HISTORYFowdd s rr b r e rrrdr b rrdddddddddddd

cust etates thats her vech steering wheel lockad up, and har friand has a vech juat like
hers that has ths same problem and har vach wam ingluded in a recall, and ohe beliaves that
hers should be to, cupt mesaks to know why her vech wasn't included in arecall when it has
the sane problem that other vechs have that are inculded in a recall crm advised that her
vech may have not fell in the vin break pupharas, adviged for her to c¢all the dir and see if
they were willing to fix it under a recall. anthony johnaom/eac/atx; 0; 367861113

whdwd bk A ANAA AN R A dh ok kb ke kP DARN IRFORMATION e bk ad b e b e e b v e w v vy A Nk bk

INCTDEKT DATR: INCIDENT TIME:
IRCIDBNT LOCATION:

DRIVER KAME : DRIVER AGE:
DRIVER DIRABILITY:

. OWNER LESCRIPTION:




372692

Page 2 of 3
ALLEGED DEFECTIVE COMPCOMENT =
THCIDENT REESULT: -
. .PULIEE REPQRT: ROAD COMDITIOH: ROAD SURFALE:
MUMBER OF FEOPLE: 0 BODY INJURY:
IMJURIES:

WAS AMOTHER VEHICLE THVCLVED:
HUMEER QF VEHICLE3: O .

PROPERTY DAMAGHE;

HWAS VEHICLE IMSURED; INBURANCE COMPANY HAME:
INSURANCE COMPANY ADDREDS:
ROENT KAME:
AGENT PHOKE NUMBEE:
MCRE INFORMATICM:
MATHNTENANCE LOCRITION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:
HAA VEHNICLE IMEPECTELR: INSPECTORS NAME: INEPECTION DATE:
MILERGE AT INSPECTTON:
HHERE WAE IHSPECTTON DONE:

HAB VEHICLE RCAD TESTED:

ROAD TEET DESCRIPTION:

ROAD TEST REBULT:

COMP THEPECTED =
.IMIEATI?E SUMMARY :

PAR STATUS:
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SOUIRCE « TRAMNOACTION

REQUEST TYPE:

REFTRCHAIE REASON ¢

DEALER BAC:

DEALFR MAME:

DEALRR ADDRESE: , ,

CONTACT: .

PHCNE NUMHER: FAX HUMEEE:

FROHICT CCOE: BODY TYIPR:
TRIM:

BRGINR TYPE: TRAHSMISEBION :
VEAI{DLE DRIVEABLE:

MILEARIRE & BUY-BACK: O BRC HARRARTY DATE:

MERP: HWADA: O
SALES TAK:

DEFRBCIATION

DPGRADE

APTRRMARKET :

LEASE TERM):

DAMACGE ¢

OTHER ¢

BRANCH : MAME

ACCCHINT HUMBER :

.IIITBREET RATE: INTEREST FAID:

DEALFER PBINYCATT ¢
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LEAAL:- LEGAL TYPE:
LEMON LAW:
DERLER ADMINISTRATION : VEHICLE DESTINATION:
RELEANE [ LIEN PRAYOFF:
TITLE RRANMD,

REPLACEMENT VIN:

AAALAAARA R A A AR AR AR AKX ARARA NS AR AR ANARODTILY THIITRY Ak d v r b S bbb e w e hp S d bbbk e e e ey dd

KHUMBER CF INJURIEA: 0
COMMBENTS «

HAME - LOCARTION :
ANPRESH: ,

CITY/BTATE: ,

PHONE WUMBER :

JRATTNG ROOTITION: REATRAINT;
TYFE OF INJURY:
TRERTED: JF BD, WHERR:

Bk kRN AT EANE R RSk d AN THPORMATIOR  * % 00 b Wk sk e 330 30 e s ok o s o ke oo

EXTBRNAL CASE NUMBER: DATE:

TITLE MAMES:

BUBINEGE : ¥ PUSIRNESS:
ACCIDENT: DATE OF ACCOIDENT:
DESCRIPTION OF LAMAGE:

PURCHASE/LEAAR: 0O DATE OF PURCHASE/LERSE;
MILEARGE AT PURCHABE: 0 IURCHRAR/LERSE AS:

DOR3 UWNER HAVE BOSESSION OF VEHICLE:
RESOLUTION EOINFHT:

FAERARANEE RS R R AR UAAR TN NN ARRY CONTAST THRORMATEOMN kA bk s wwm o i o o i o i o ok oo e o o

HAME ; CONTACT NUMBER: r
COMDPANTY ; CONTACT TYPE:

CONTACT FHONE .
AIDRESS -




CUEITOMER :
ALDREES ¢
HOME PHONE:

DATE OPENED:
DATE CLOEBED:
SOTURCE «

ERL* TYPE:
BRC PRARENT:

SERERR
CHHAH

45255573

2091-6B-113
209]1-0B-13
Phons

Ho

05295573

Page 1 of 3
L HMOoOTORS CCRPORATION
YROLET DIVIBION
r i RESTRICTED
wacerane ,  FL [
VIN: 131¥Ya2G3W511311683
MODEL YRARa 1988
SERIEE: TINENOWH
HILEAGE 30000
DELIVERY DATE:

DEALERE HAME: MICHABL HOLELEY CHEVROLET
DEALER ADDRESS:1035 HWY 58 3, , LAXELAND, FL,33801,USR

thakhbhbkhhbhhhhkak RN rr v e v IENERAL CASE INFORMATION® & & deidhi doird dy deodeoke dededededed ek ok s e e e ok

Mi1l Steering Column/Lock/Attaching Parta Incparative
0 REBDAIR ATTEMPT(H)]

Vehicle operation or demign

INSTRUCTIONS TO CRM:
*pinpoint / understand concern

* pPetermine Customers sxpectaticon
* Validate featura ip on vehicle

NEEDS REPLACING MODULH

C:\Progra-1\Plus | \Microp«1\Iexplora. gxa htip:\\carsweb\webknowledge]] . Click the Product

.* Review ownare manual with owmer - [[Owners Manuales ROUN

Cantar Tab

* Reviaw gpecific solutions [[EPECIFIC SCLUTIONS RUN C:\Progra-1%Plus !‘\Micrcs~1\Iexplore.exe

http: / focarawel/commen/ Prod

nt.htm] ]

ugtCenter/Generalinfe/content fOWD/ Solut Lons ByComponentCode Corepad

* Validate with dealership if necossary

* Coardinarte with dealerphip to compare with another vehicle if neceskary
* Scheduls a follew up 1f ipsus im not regolved during call

ATEERING COLUMN LOCEING

A A T I T e o o e e ok e e ke o ke ok e ke e P ORTE HIBWR‘!‘*.****I’I’I’I’iiii*tit**ﬂ ARARFRENE AR TS

CUST STATES PURCHASED VEH IN MARCH AND HAS HAD TO REPLACE PARTS ON VEH EVERY BINCE. CUST
ETATEE HAVE AN BXTHNDED WARRANTY ON VEH. CUST STATES HAD REPAIRS NONH ON VEH LAOT WEEK AND
PICKED UPF YEH LAAT FRIDAY AND TOOK VEH T0 TALLAHROORE FRIDAY AND A PRODBLEMNITH STEERIMG
COLUMN LOCKING AND CUST WOREED WITH VEH AND PINALLY GOT IT ONLOCKED. CUST BTRTES WIFE DROVE
VEH SATURDAY AND OTEERING COLIMN LOCKED AGAIN AND HAD VEH TOWED TO MICHREL HOLLEY DEALEESHIP
B63 £88 5541 AMD SRVC DEPT TOLD CUST IT WILL COST 5452. 91 TO REPLACE MODULE. CUST STATRS AS
BEER A LOYAL GM BUYER FOR YEARS. CUAT SEEEE ASSISTANCE WITH THSI REFAIR. CRM RDVISE WILL
BSCALATE CALL TO TIER 2. ALFREDA MOORE/TIEBR 1/TAMPA; 0; 33999

2001-08-13

CRK RECEIVED THE FILE FROM A TIER 1 REP. CUST STRTES: THAT HE HAD EXPERIENCED CONCHRNE W/A
VIRRATION WHICH TURNED OUT TO BE THE CATALYTIC CONVERTOR PROBLEM WHICH WRE COVEREL. HE
STATED THAT NOW THE STRERING COLUMN LOCKED UP & THE DLR BTATED THAT IT WOULD BE $400 FOR THR

REPAIR. CUST BHEBEE)

COBT ASBISTANCE. CRM ADVISED: APPOLIGIZRED THAT SHE WAS EXPERIBNCING

OCONCERME. OCRM STATED THAT HE WOULD CONTACT THE DLR BUT THAT HE [OID NOQT WANT TO MAKR ANY
FROMISES. CRH CONTACTED THE ACTING SVC MGR. HE STATED THAT HE OWULD BE HAFPY TO CGVER IT
UNDER GOODNILL SINCE IT IS A KHOWN PROBLEM & THER I8 A CAMPRIGN POR YT BVEN THOUSH HIS VBH
IS ROT INVQLVED. CRM UNDERSTOOD & THAWNKED THE DLR FOR HIS TIME.- CRM RELAYED THE INFD TQ
THE CUST. CUAT UNDERSTOOD & THANKED THE ¢RM. CRM THANKED THR CUST FUOR CALLING. HNQ QTHER
ACTIONE NEBDED AT THIS TIME. CRM TH CLOSING THE FILE. DAVID CRUZ/TAMPA/CAC/TIER2; O;

J66583511
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INCIDENT LATE:
IRCIDENT LOCATICN

DRIVER HRAME !
DPRIVER DISARTLTTY:

DESCRIFTICN:

ALLECED DEFECTIVE CCMEOMNENT:

IRCTOBNT RRAULT:
POLICE REPORT:
NIMEHR QF FEOPLE: O
TRIORIBE :

WAS ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: O

‘FPROPERTY CAMARGR:

WAS VEHITLE INSURED:

MORE INFORMATION:

MAINTEHARCE LOCATION!:

CITRRENT LOCATICN OF VENIULE:

NOTIFY MAME:

WAR VERTOLE THEPRITED:
MYLEAGR AT INSPRCTTON:
HHERE WAB INBFECTION DONE:

MAE VEHICLE ROAD TEATED:
ROAD TEST CESCRIPTION:

ROALD TRST RESULT:
COMEP INAPBCTED:

INVESTIGATIVE BUMMARY i

PAR STATUH:

INCIDENT TIME:

DRIVER ACE:

RUAD CCHLITICH: ROAD EBURFALCE ;
RODY IMJURY:

THSURANCE COMEANY MAME:
INSURRNCE COMPANY ADDRESS;
AOENT HAME)

AQENT PHONE NUMEEHR :

IHNSPECTORE RAME: IRSPECTION DATE:

FEEETRANA AN AR bbb d et wDAD THRORMATICH A A A A A A A A A Wi e e A il

SOTRCE )
REOUEAT TYPE:
REPURCHASE REASOM:

DRALER BAC:
CRALER MAME
DRALER ADDRESS: , ,
CONTACT: ,

PHONE NUMBER:
BPRODUCT CODE:

.IHE TYPE:
MILEARIE & BUY-BACK,
MERP)

DEPRECIATION:
UPGRADE :

4]

TRANSACT IO «

FAX, NIMEER

BODY TYFE:

TRIM:
TRANOMISBION
VEHICLE DRIVEABLE:
BRY WARRANTY DATH:
NADA: 0O

HSALES TAX:
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AFTERMAREET :
LEASE TERM:
DAMALTH =
| ET
BRANCH : MAME -
ACCOUNT NUMBER :
INTEREAT RATE: INTEREST BAID:

DERLER BUYOUTr
ACCHINT BALANICE:

LEBOAL : LEOAL TYDH:

LEMON LAW:
DERLER ADMINISTRATION : YEHICLE DESTINATICON:
RELERAE : LIEN PARYOFF:

TITLE BRAND:
REPLACEMENT VIN:

*EE AR SR kbbb E AT AN AN ARAPODTILY INJURY Y b wh b w o wrr r kA R AN AR YA AR ek P AR TR

HUKEER OF INJURIEZ: 0O

COMMENTS ;

HAME | LOCATION

ADDERSS: |,

CITY/ETATE: ,

PHCHE NUMBER:

EEATING POIITION: EEETRATHT -

TYPR OF INJURY):

‘TREATED : IF 50, WHERE:

1"l"l"I"l'I"l"I"l-i-i-iiiiiiiiii*titii*tiiii*m INFORPMATIOH ks ks ma ik d bbbk bbb hrdha &
.menunn CASE NUMEER : DATE:

TITLE NAMES:

BUSINESS ¥ BUEINEEE: 0

ACCIDENT: OATE OF ACCIDENT.

DBESCRAIPTION OF DAMAGR:

PURCHANR/LEAEE: O DATE OF PURCHASE/LEAEE:

MILEAGE AT PURCHAEE: 0 PURCHASE/LEASE AS

DORS OWHER HAVE POSEISICN OF VEHICLE:
RESCLUTICH SORIEHT «
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HAME : CONTACT MUMBER : b Y
COMPAMY ¢ CONTRCT TYPE;

CONTACT PHONE:
ALDRESE :
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SBENERAL MOTODRE CORPOQRATION
CHEVYROLET DIVIEBEIDN
l amM RESTRICTED
COSTOMER : -
ADDRESS : SPRING HILL R
. I
HOME FHOME:
CASE NUMEER: 01134433 VIN: 181YYIIAIWS 113690
MODEL YEAR e 1ag8
DATE OFENED: Z2000-DE-04 BEERIEA: CORVETTE COUPE
DATRE CLOBED Z000-0BR-04 MILEAGK - 4310040
SOURCEH1 Fhone DELIVERY DATRE:
BRC TIPE: Mo DERLER HAMH: REGISTER CHEVROLET-OLDSMOBILE INC
BRC PREENT: CBALBR ADDRESS ;14161 CORTEE BLVD, ,BROOKAVILLE, FL, 344613, TBA

AAAkdddhkdd kb Ad A A AR Ak A S ARNERAL CASE THFORMATIONF **t dw st d vy w e n A e e AN TR Ty

M4l Steeving Column/Lock/Attaching Parts Othar
4 REPAXR ATTEMPT [E] LOCKSE INTERM]TTENTLY

INFORM THE CALLER.:

"Tharnk you for your fsedback. I would llke to get some information from you ao I can
docymant your comments. Our databasa in ussd by GM Quality Managara to yeview custoner
concerns and suggestions. Many of the changea that are made each year are a regult of
faedbback from General Mctors ownera such as yourpelf®,

FROIAICT LEFECT
‘l"l"l'i'i'i'i'*'I"I"I'I'I'i'Iiiii**iii***ii'***i**m“ HIaini""iiii'*'i""*ii***"i [ E L E LS L L L LE EL L)

CUAT SEEKA REFURCHABE CF VEH, CRM CALLED DLR, TALKED TO JOR CRACCHIONG, AVE MGR, STATES VEH;
0y 334252802

2000-08-04

CONT"D,

OF WAERR, BY TIME RND HILBAGQE, WILL ADV OF CUST'B CONCERN TO AVM.
ACCELERATION TQ GM REP.; O; 334270033

e R RN YRR bR RPN A YRR PAR THPORMATIONA A ¥ N kbbb bbb bbb Ad A Ak dd kA A b AR

INCIDENT DATE: INCIDENT 'TIME:
THCIDENT LOCATICN:

RETVER HAME: DRIVEHE AGE
DRIVER DISABRILITY:

DESCRIPTTON:

ALLEGED DEFECTIVE COMDONENT)

INCTDRNT RESULT

PCLICE REPORT: ROAD CONDITION: ROAD SURFACE :
NUMBEE OF PECPLE: O BCDY IMJURY:
INTURIES

WA ANOTHER VEHICLE INVOLVED:
NUMBER QF VEHICLES: 0
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PROPERTY DAMAGE:
WAS VEHICLE INHURED: INSBURANCE COMPANY MAME
. INSURANCE CCMPANY ADDREGH :
AGENT HAME :

AOJENT PHONE HLMHEEE :
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
BOTTIFY NAME:

WAZF VERICLE INSPECTED INSPECTCRD NRME: INSPECTION DATE:
MILBAGE AT IRGPECTION:

WHERE WAE INEPECTION DONE:

NAS VEHICLE ROADL TRETED:
ROAD TRET DESCRYIPTION:
ROAD TRET HESULT:

OOME INSFECTED:
INVESTIGATIVE SUMMARY ¢
PAR STATUS:

AR BONANEuNEAR tt*t.*iiiiiiii******Fﬂ INFORMATION *dr bk ek e ke dr e e e ek A A A AT A AP E N AN A Ahd

BOURCE: TRANBRCTTON -

REQUBAT TYPE:

REFURCHAHE REASDN:

DEALER BAC:

DEALER MAME)

DEALER ADDRBEE: , .,

’ CONTACT: |

FHONE NUMEBER : FAX NUMBER:

PFRODOCT CODE: BODY 'TYDE:
TRIM:

FRGIHE TYEPE: TRANEMIEdION
VEHITLE DRIVEARBLEr

MILEAGOR & BUY-BACK: 0O BRLC WARRANTY DATE:

NEEE HADA: O
SALRH TAX:

DEPRECIATION:

UPGERDE -

AFTERMAREET:

LEREE TERM:

DAMAROE :

OTHER 1

BEANCH HAME ¢

ACCCATNT NUMBER «

INTEREST RATE: INTEREAT FAID

DEALRR BUYOUT)
MCCOUNT BALANCH.

LEGAL: LB3AL TYPH:

LEMON LAN:
DEALER ADMINIETRATION: YEHICLE DEBTINATION:
BRELEAEE s LIEN PAYCPTF:

TITLE HREAND:
BEEFLACEMENT VIN:

*‘l‘********"'"""***************"*mxl“r THJURY T ok ik i ok i o ok o 0 0 o ok ke o e ke ol o e o ol ol ol o e o bkl ok R R

.HDHHEH aOF TMJURIES: 0O
COMMENTS ¢

HAME : LOCATION:
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CITY/BTATE: ,
PHONE HUMBER

SEATING POSEITION: REATRAINT :
TYPE OF IMJURY:
TREATED: IP 50, HHEERR:

bbb kk kR ERAAKAA AN d kbbb dbr e ke e vt TR THFORMATTON Y & St S o W W A RN W0 Wbk ok oo

EXTERNAL CASE NUMHER: DATE:

TITLE NAMES:

BUBIRZEERE : ¥ BUBINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAOE,

FUURCHABE/LEAEE: 0 DATE COF PURCHRSE/LEIRSE:
MILEAGE AT PURCHASBE: O PURCHASR/LEASR AB:

DOBS OWNER HAVE PORRSEION OF VEBICLE:
REECLUTION BOIIGHT :

FANARBRARRA AR AR AT e e e AN A YERC CONTACT INFORMATION* AT ANt kAt A r A e e e e e bbb b bk hbhns

BAMH: CONTACT MiMBER i 1
CUMPANY : CONTACT TYPR:

CONTACT PHONE:
ADDREAS ¢
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GENERAL MOTORS CORPORATION
CHEVROLET DIVIAION

@M RESTRICTED
CUBTOMER ¢
ADDRESS ¢ movaToN , =
HBOME PHONE!
CAGE MIMBER: 05542262 VIN: 1G1YY¥22@3W5113897

MODEL YEAR: 1998
DATE OPRNED: 2001-0p9-19 SERIES: UNKNOWN
DATE CLOARD: 2001-12-04 MILEAOE: 37000
SOURCH 1 Phone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: MUNDAY CHEVRGLET
ERC PARENT DEALER ADDRESSH 17800 NORTH FREEWAY,  HOUSTON,TX,7709¢,USA

ARAREN AR R AR AARAS S A d A AN WIENERAL CASE INFORMATION vivdddddhdddddtndxd AR A AR SR EAdd

Ml Steering Columt/Lock/Attaching Parte Dealer ReferTed Customer
1 REPAIR ATTEMPT (8) LOCFED UP

EBS CAD Resolved With Goodwlll CAC Resolved With Ooodwil
0 REPAIR ATTEMPT (B} 50% REIN OFFER

812 Reimburasement Requested Cuptomer Satigfaction

0 REPAIR ATTEMPT(E)} 0% OFFER

COLUM LOCHEED UP
ARFERAEAATAARANRANS b d kbbb bt hd b r s v ORE HISTORY F e wd bbb bk b w b b v e s e e a s e ey v wr bk

COST I8 2ND ONNR; PURCH FRM INDER DLR ¥ 36,800 MILES

{UST 5TF VEH STEERING COLUMN LOCKED UP & VEH WAE TONED INTO DLR. CUST SEBES CRAMPATON
COVERAGE., CRM ADVED CUST OF CTC TO DLE & FESEARCH. CRM CTC DLR, SPK TO V0 MJR, JREON. DLR
ADVED CHM THT I8 NOT INVOLVED IN CAMPAIGN & HAS NEVER BEEEN INTU DLR THEREFORE, WILL ROT
FROVIDE ANY AGAT. CRM ADVAD CUBT THT VIN DOES WOT FIT W/IN PERIMETERS OF CAMPATGN 01044-
Corvetta Elactremie Celumn Lock THEREFORE, CANNODT BE COVERED BY CAMPAICGH BOMEVER, B/fC
CAMPAIGN I2 CN SpME EXACT YR/ME/MODEL OF VEH, WILL REBEARCH FURTHER. CRM DISCUSSHED W/TM,
DENIS GRIFFIN. TM AGREED W/CRM TO PROVIDE CUST W/E0% REIM B/C LOYALTY TO CM {(OWE 4
CORVETTHS) ; CUIT SATIBFACTN; & TO RESTORE FAITH. CRM ADVSD CUST OF OFFER & CUET HAPPILY
ACCEPTE. CRM ADVSD CUST OF REQUIRED DGCA »-O0RIGINRL R/D; COFY OF TITLE,; COPY QF CHECK BOTH

-FRONT & BACK. CRM ADVED CUST QF ADDINL CTC ONCE DOCE ARE RCVD FOR CCMFIRMAIN OF REIM

AMOUNT. CRM AWAITING DOCS. CRM CORWELIA BRIGHT-SMITH/CRRS/TAMPR; 0; 3165770878
2001-09-19

ORM 0T CDET TO ADVIBEE OF OPEN CRAMPATION ON VEH & ADVIBE TO CTC DLR FOR AUTHORIZATION TO DO
CORRECTION. CRM CORNELLA BRIGHT-SMWITH/CHRZ/TAMPA; Oy 389770541

2001-10-03

CUST SENT IN DOCS AS REQUEETED. CRM TS ATTACHING THEM TO THE FILE AND FORWARDING IT BACK
FOR FURTHER REVIEN. KRIBTIE HARDCAETLE - CORR TAMWPA; Oy 370385033

2091-19-448

cust callesd just to check aeatus az reimPursemant and teo gpee if the doc'a wece recleved.
oxrm adviped the cust that the reimburcemant wag atill under revisw.

d hernandez/cars/atx: 0; 371415045
2901-10-30
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CUET ETATED THAT HE WAS SPEAKING WITH RAQUEL CASTERICN )
CET STATED THAT SHE WAS VERIFYING CUST ARDDRESS
CRM ADVISED CUST THAT I WOULD DOCUMENT HIS FEEDHACK AND FORWARD COST KRQUEST BACK TO RAQUEL
FOR FURTHER POLLOWUE
CUST STATED THAT HIS MAILING ADDRESS I8 CORRECT
CRM ADVISED CUST TEAT I DID DOCDMENT THIS INFO AND WILL SEND CUST REQUEST ON TO RACUEL
CUST THANKED CRM FOR RSST
DAWRGOLBY/PDK CARS: 0: 373329027
2001-10-30

CRM STATES PROCESSEING TEE REIME FOR THIS CU8T. COFFER WR8 MRODE TO CUST FROM THE FIRST TIME
HE CALLED ON $/15/01. THIS REIMBURSEMERT IS FOR REFAIRS IN THE REFLACING LOCKING MOTCR .
THIS EEPATHES AMODNT WAS 4497.37 PLUS $35.68 ‘TAX AND #10.632 MISC CHARGEM.CEM VERYFIED CUGT'A
ADDREES .

RAQUEL CASTREJON/CAC/ATX; 0; 373332103

2001-11-08

COST CLLD SEEKING AR UPDATE. ..CRM HOTED THAT FREV CRM HOTRS THPICATE SHE I8 PROCESSING. . .CEM
TDO PORWARD BACK TO THE PREV CRM FOR FOLLOW UP.. .BUHERTENLEIR, JANEL CRC POX: 0; 374095911
2001-11-20

CRM S5TATES I8 TRANSFERING THIS FILE TO CRM CORNELIA THAT FRIMARLY ERNDLED IT AS A REIMB.
RAQUEL CASTREJON/CAC/ATX; 0; 375130077
2001-11-23

HUSINERS REASONS:
1] LOYALTY

a) DUT OF POCKET EXPENESES

3] IHCONVENIENCE

4) CUST SATISPACTION

CRM DORNELIA BRTSHT-SMITH/CARS/TAMPA: ©O; 3753B3777

2001-21-23
BOODWILL REIM FOR REPAIRS AT CUBT EXP. BRERKCOMN IS AS POLLONS:
R/O 162229

DATED 9/20/01

PARTA : 4272.37 X E0% = 4163 .42
LABOR 4325 X 608 = 4135

TAX (7.25%) §19.75 X 504 = §11.485

TOTAL §517.12 X 50t = 8310.27

INCLUDED ARE ORIGTINAL R/0Q,TRERIT CARD RECEIPT AS PROOF OF DPAYMENT RECEIDT

E CODY OF VEH REGISTRATICN. CRM REVIEWED & APPROVE ALL BENCLOSED DOCS FOR REIM OF $310.27.
CRM FORWARDING TO 1MW, DENIE AGRIFFIN FOR MEXT APFROVAL LEVEL.

CRM CORNELIA BRIGHT-BMITH/CAREB/TAMPA; D; 375384774

2001-11-26

Team Mgr approvas reimbursemsnt in the amount of $310.27.. *+Denls Griffin/Team Mgr/Tampa**;
O; 3756544734
2001-11-26

PRE-APPROVING REIIME TN THE AMOUNT QF 3310.27..VIN SEARCH COMPLETED. . JOY NIXOM-TAMPA APPROVAL
GROUP; 0; 37EE56163
2001-11-26&

final approval by fran duksa/gocdwill lialson/tpa-no other reguest found through vin
gaarch.; 0; 37566845Q

2601-132-04
.EEEEI# 5450489391 FOR AMOUMT £ 310.27 MATLED ON (1128 /01)
Bdward J. Brown II/Goodwlll/Tampar 0; 376360555

kbbbt a AN rkr v rrPAR THFROBRMATI QRS &b i e e b o o o e e ol e e oA oy el ol o e ol e e o B e fie e e fie e




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DIBABILITY:

OWNER DEOCRIPTION

ALLREGHED PRFECTIVE COMPONENT :

THCIDENT REJULT:
POLICE REFORT:
HUMBER OF DPEOPLE: 0O
INJURIES.

WAB ANOTHER VENICLE INVOLVED:

OF VEHICLES: D
PROPERTY DAMAGE:

WAS VEHICLE INAURED:

NORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICON OF VEATCLE:
FOTIFY MAME:

WAS YEHICLE INBPECTED:
MILERGE AT INBPBCTICH:
WHERE WA INSPECTION DONE:

WAZ YFHICLE ROAD TESTED:
RQAR TEST DESCRIPTION:
ROAD TEST RESULT:

CONMP INBPECTED:
INVERTIGATIVE BUMMARY:
PAR ETATUS:

05542262
" Page3 of 4

INCIDENT TIME:

DRIVER AGE:

ROAD LONDITIUN: ROAD BURFACH:
BODY INJURY:

INSURRNCE COMPANY NAME;
INBURRNCE COMPANY ADDREOE:
AQENT NAME:

AMENT FHONE NUMBER:

INAPECTORS WAME: INSPECTION DATE:

AR AR AN EARAR R R R b h bbb bbb bbb bbbk dDAR THEFORMATIONE b kb dhddh kb e e v rw e kv b o v dd s

BJURCE 2
REQUEST TYPE:
REPURCHASE RERSONM:

DEALER BAC:

DERLER MAME:
DEALER ADDRERER: , ,
CONTACT: .

FHONE NUMBER :
FRODUCT COLDE:

ERQINR TYPE:

MILBAGRE @ EBUY-BACK: O
.NERP:

DEPRECIATION:
UPGRALE :
AFTHERMARKET :
LEASE THRM:

TRAMNBACTION

FAX HNOMBER :

BODY TYPE:

TRIMN:
TRANSMISEION:
VBEHICLE DRIVEABLE
BRC WARRANTY DATRE
HaDA: O

SALER TRX:




0554262

Fage 4 of d
DAMAGRE :
OTHER 1
BRANCH HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTRREST PAID:

DERLER BUYAIT)

LEQAT, : LEGQAL TYPE:

LEMON LAW:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRRND:

REPLACEMENT VIN:

TEEEARERRRRANR RS R bbb b r e v r kA AR kA ERODILY INJURY S S S raaratr b an b e s A A A T b

FUMBRR OF INJURIEA: 9
COMMERTS -

HAMT : LOCATION :
ADDREHAR: ’

CITT/BTATE: ,

FHONE MNUMBER

SEBATING POEITION: REETRAIRT :

TYPR OF INJURY:

TREATHR: IF 50, WHERE:

thhhbhbb kT r AT AT AN AR b b h ki uSATIR THRORMA T IO A A A v A A e A S N E AT AR A e bk i

EXTERNAL CAJE NUMBEH : DATE:

.TITLE MAMEE :
BUBINEES : & BUSINEBE: 0
ACCIDENT : RATE COF ACCIDENT:
DESCRIPTION OF DANMAGE
PURCHAEE/LEASE: 0 DATE OF PURCHASE/LEAEE:
NILEROE AT FURCHASE: 9 PURCHASE/LEASE AS.:

DOES OWNER HAVE POSESSION OF VEHICLE:
REEOLOTION BOUGHT:

ﬂitiiiititttiiiﬁiﬁ**iiiiiit:.nc CONTACT INFORHNATION > * st ¥kt A At AA b A A b bbb b d bk brry

HAME - CONTACT NUMBER: 1
COMEANY CONTACT TYDE:

CORTACT PHONE:
ALT:RBES -
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355 PM. 1960 West « Houslon, TX 77090
fux: (IR1) 440-9691 « (251} I7-05600

TERMS: OTRICTLY
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NOT RESPONSIBLE FOR
ANY ANTENNAS, TAPE
DECKS,  CELLULAR
PHONES, CELLULAR
ANTENNAS, OR ANY
PERSONAL ITEMS LEFT
IN VEHICLE,
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TERMS: STRICTLY CASH OR
APPROYED CREDIT CARD

NOT RESPONSIBLE FOR
ANY ANTENNAS, TAPE
DECKS, CELLULAR
PHONES, CELLULAR
ANTENNAS, OR ANY
PERAONAL ITEMS LEFT
iN VEHICLE.
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November 26, 2001

Houston, T NN
Request: C05542262
Dex

We sincerely regret that you experienced s concem with your 1998 Chevrolet Corvette which
resnlted 1n an unexpected reprir expense to you.

We value you as a Chevrolet owner and your satisfection with our products ia a high priority. As
we discussed over the phone, we believe you are entitled to a reimburecment, 'We have enclosed
a check in the amount of $310.27, We hope thia goodwill adjustment will offect, to some degree,
the inconvenicnice that this repair may have caused yow

We look forwand o keeping you in our Chevrolet family. If you have any future questions,
pleuse feel free to contact our Chevrolot Customer Assistance Center st 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 pan., Eastern Time, Please refex to your request
number above and any of our Customer Relationship Managers will be happy to asgist yow

Sincerely,

Comelia Bright-Smith
Customer Relationship Manager

RS0005-T/jkn
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TECHNICAL ASSISTANCE SYSTEM

ke OM RESTRICTED »¥%
Case No: S462769 VIN Namber: 1G1YY2263Ws51 14767
Date Opened: S/12/2003 Model Foor: 1608
Dty Clossd: Serlas: Carvelio
Dealer Code: BD2440 MBeape: PERD7
Addross: JIM SMITH CHEVROLET SPRING VALLEY  gumy NY
Degler Fhone:
SYMPTOM ABSTRACT === COLUMN LOCK STEERING 5TRG COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT-
UCE CODE 1——
UCC-1 DESCRIPTION— STEERING
LUCC CODE 2=reeemes
UCC-2 DESCRIPTION—
UCE CODE 3——emm
LUCC-3 DESCRIPTION—

081272003 12:08:10 SBD TEMPLATE - BROWN
STRATEQY BASED DIAGNOSTICS

_t_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIEQ/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) CHARLES P/C.

CUSTOMER CONCERN - STRG COLUMN LOCK MESSAGE ON AND COLUMN WILL NOT
UNLOCK.

DEALER COMMENTS/DIAGNOSLS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?) THE P/C STS THE UNIT WAS TOWED IN AND THE

MES3IAGE WAS ON, HOWEVER, THE P/C WAS ABLE TO UNLOCK THE COLUMM AND DRIVE
INTO THE SHOP. THE TECH 8T8 HIS AVM TOLD HIM TO PERFORM THE CAMPAIGN {
01044) ON THE UNIT. DLR 8BTS THE INFC IN THE CAMPAIGN I8 MISLEADING.

TAG RECOMMENDATION - TAC ADVISED THE P/C TO FOLLOW BULLETIN 01-02-35-008.
BROWN 40708,

NOTE: THIS P/C WAS ARROGANT AND RUDE ON THE PHONE BECALISE HE WAS MISLED
BY HIS AVM.

051272003 12:08:10 HISTORY - BROWN

EA02.031 / GM22C ey S of 1
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Page 1 of 5
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CUSTOMER :
ADDRESS LAD VEFAS
~

HOME PHONE :
CASE NUMBEER: 05353004 YIN: 131Y¥T2A233IW6114E41

MCDEL YEAR: 19398
DATE QFENED: 22001-08-17 SERIEH ) THEHCWN
DATE CIOSBED: 2001-0%-12 MILERAGE! 26050
SOURCE: Ehone DELIVERY DATE:
BRC TYFPE: Mo DEALER HAME: FAIRMAY CHEVROLET COMPANY
BRC PARENT: DEALBE ADDRESS:3100 B BAHARA AVE, ,LAS VEQAR FV, 09104 ,USA

dkdd bt AAANNARAA AN ANk e P IRNERAL CAOE INFORMATTOMT rhnbd bbb drd bbb F U VNANIARREANNS

N0l Etesring OGanaral Inoparative

{4 REPRIE ATTEMFT (B} Electronic Colum Iock
813 Reimbursement Bequeated Cugtomer Satiafactiom

1 REFAIR ATTENPT (8} 354.23

E8E CAC Repolved With Goodwill CAC Resolved With doodwil
1 REPAIR ATTEMPT (8} REIMBTREEMENRT

.\Tahicln repalr request - Repalr not done

INBTEUCTICHA TO CRM:
*BProbe to identify fallad item/componsant
i Datermine Cuptomers Expectation
* Yaing delivary date, establisgh if vshiclea i within any warranty coverage
* Ligtan carefully to evaluats caupe of failure - defect ar damagse
{ If damage, consider sxplaining the consumers rasponsibility)
* Raview Bpecifie Boluticons [ [SPECIFIC SOLUTIUNS RUN
C:\Frogra-1\Flus I\Wlcrog~1Iexplore.exe
bttp://carsweb/webknowledge/ProductCenter /General Info/ content /BolutionsByComponent Code . htm] |
+« Tdentify if earlier repairs have besn attempted? -[[Possible Chronic Rep RUN
C:\Progra-1\Plus |\Mieroa-1\Iexplors,.exs
http: / /carswab/wvabknouledge /CARSCP/AR8 /html /ChronlcAlerta. hinl ]
{ 1et attempt - offer to coordinate rapair at a dealership)
{ Pravigus rapalra)
1} Revlew warranty history on "VIN Proflle® tab
2} Contact appropriate BService dealership to discuas
3) Determine 1f TAC was previcusly contactsd or ls now necassary
) 4) Bstablish &.document a diagnonls and repalz plan
+ Cpordinate with dealership to ammist with customer's rapair reguest
+ Be prepared to angwer 'I don't want my car anywore / repurchase"[[ Vehicle Repurchase Link
RH ¢ \Progra-1\Flus|\Micron-1\Isxplors. axe
http//carsweb/webknowledge/CARECR/BB2/html /CustonarRequasteVehi al eRapurchass . htm) )

Vehicle repalr reguest - Repair not done
ool ol o o o ol ol o ol ol ol ol o ol e o el o o o RO R I Hlam.t**ttt-tt-titt-n-iluh*ti****i*t*t*tiii

CUST STATES THE VEH SETEERING LOCKED UF AND CUST VEH ¥2 AT THR DLR RIGHT HOWR FOR REPAIR.
CUST STATED THE DLR ADVISED THEM THRRE WAS A RECALL ROT THEIR VEH IS HOT INCLUDED.

CUST SBERTHG REPAIR COVERMACGE.

CRM CONTACTED DLR TC SPEAK WITH BV MER ALAN FOLXKS BUT CRM LEPT VOICE MAIL W/REQUEST NUMBER
AND card. CBRM SPORE WITH CHUCK THAT GAVE ME THE VIR#. CRM THEN SPOKE WITH ALAN WHQ SPONE
WITH AVM WHO ETATED PER P & P MANUAL HE CANROT GIVE ANY GOODWILL DAUE TO IT IS AN AFTZRMARKET




05353004

Pagc 2 of 5
EXT WARRANTY CONTRACT NOR IB THE CUEST VEH INVOLVED ON THE CAMPAYMN FOR HIS TYFR VEH BECALUESE
OF VIN PARAMETERE, BUT THE CAMPAIGH EVER ORTE REVISED THEMN COST CAH (GET REINBUREED. BVC MOR
ALAN ALSQO BTATED THE REPAIR WILL, QOAT AROODT 3700-800 DOLLARS. ALAN STATED IF CUST DID MOT
HAVE EXT WARRANTY THEN HE CUUILD OF COODWILLED THE REPAIR. TRM ALBO EROEE WITH TM AND CORM
CODLD KOT OFFER ANY GIXIDWILL EITHER, DUR TO AVM ALREADY THE HEBPATR BECRUEE OF
PARAMETRERE. CRM ADVIBED CUOST OF THE INFORMATION THAT GM WILL BE UDMARLE TO ASSIST. CUST IS
ETILL DIBSATISIFIBED AMD PLAMS TO FIGHT THIZ ALL THE WAY. CRM ADVIEED CUST OF THR RROURST
NUMBER, CUST STATED SHE WHAILD LIFE A SURY TO CONTACT HER. CRM ADVISED MY TM WILL BE ABLE TO
RETURN CALL TO HER. AIMPEE PARIES/CARS/TAMDR; O; 95355
2b01-08-17

CUST BTATES PREV CRM WAS TU HAVE SUPERVISOR CALL CUST BACK. ODOT EEEKES TO SPEAK WITH AIMER
SUPERVIEOR. ©CRM ADVISED CUBT THAT CRM RND EUFH, MAY HAVE LEFT FOR THE DAY BUFT THE CRM CRM

OVER WKEND FOR RESPONEE. CUST SEESK TO BSCALATE.
INVOLVE AND NO ASSIATANCE.

EIM AMITH OAD ATE: O JEET41447 .
2001-08-17

(08T dEEKE CALL BACK FROM PREV CRM BUPERVIEDOR.
KIM BMITH CAC ATX; Oy 256541473
2001-bR-20

AEEERR bbb r kbR RN R AR R AR AR R bt et Eyxmoutive GEPice Handling

Rﬂque.t-**i---i---*--:---:-t'--u---:-1--1-1-1-1-*----1-1--*tttittttttlﬂliii-iiiii-i---iitiii

Cugt statas that her husband had a concern with the eteering column locking. Cust states

that thas vehicle was repalred at Fairwey Chevrolet. Cupk statap that the approximace cost

was T00.00. fudk ptabed that Chere was no aftermarket ltmme coppected to the columm lock.

Cust seeaks aguigtance. Exec advieed of ressarch and call back. Corey Me Court / Bwec; 0;
.35?1’?1?35

aDD1-06-20

Exec reguested copy of RO from dealer. Coray Mc Court / Exec; 0; 367101178
1001-33-30

Exoe laft VM for AVM Hanlen. Covey MO Courk / BEwao; D) 3671877329
1001-08-21

Bxac resmached further, recleved over the shouldex approval from T™ Splcola tp offer the
cuast relmburaement for the ECL. BExec offersd tha cust reimbursement in the amount of
154.23, cust accepted and ia satipfied. cCuat will fax procf of ownership. Exsc suspending
pending reclept of proof of ocwnarship. Corey Mc Court / Exec; ©; 367278315

1001-08-24

Exsac contacted Bervice Caphier Kendra Bteveans and verified that the dealer hag rscisved
payment from the cuet's American Ewxpress acoount. Exec will complste reimburasment
breakdown.; 0; 367518107

4001-0B-24

Reinbhorsement breakdown :

Labkor : 179.40

Part : 1£3.01

Tax 1 11.82 @ 7.25 % on Part only

Tatal : 354.23. Exec¢ wlll forward for procedeing. Corey Mc Court / Exec; 0; 357528679
2001-08-24

EXEC OFPENED TO PORWNARD GOODNILL TO QUODWILL LIASQN DUBOSE. CHAS GRIFFITH, EXEC; 0;
3575435954
2001-08-37

Jamse Adawms/Goodwill Limimon/Tampa-F; 0, 367805727
2001-08-2%9




05353004

Page 3 of §
NDTING EXEC CRM IS TO FORNARD DOCE TO LIAISON £/30 FOR FURTHER FROCESSING.
LARA DUBOSE/TPA GOODWILL ARPROVER; 05 387954182
.lﬂul-ﬂﬂ-ll
EXEC CONTACTED CUST WIFE, MICHELLE, AND REQUERTED SHE REFAX THE PROOF OF OWNERSHIP. EXEC

CONTACTED 5VC DEFT AKD REQUESTED THEY REPAX RO. BXEC HUSPENDIMG PENDING RECEIPT OF
DOCUMENTATION. CHAS GRIFFITH, EXEC CAC: O 368128185
2001-08-31

EXEC RCYD DOCUMENTATION FROM CUST AWD DLR. EXEC REVIEWEDR THE RQ WITH TM, ANNA SPICOLA AND
@00DKILL LIASONW, LAURA DUBQGR, BECAUSAE RO SEEMED HARD TO READ. BEXRC CONFIRMED AMOONWTE AND
REPAIR AND FORWARDING ON FOR PROCESGING WITH APFRIVAL FROH TM, ANNA BPTCOLA. CHAS GRIFPITH,
EXBC CAC.y Oy 3681437248

2001-04-31

Janss Adams/Qoodwill Liaison/Tampa-¥; O; 358150240
1001-09-06

PRE-APPROVING REIMB FOR 5354.23. ORIGINAL DOCE HAVE HEEN SBENT TO MSX FOR ATTACHMENT.
APFFROVER HAE COFY OF DOCE AVAILALBLE FOR REVIEW. LARA DUBCSE/TPA GOODWILL; 0; 356650853
200r-03-07

Lialpon providing flret level of approval for reimbursement in the amount of 5354.231, faxed
docunsnts weare reaviswad mpd are avallabla with limjeon BUBOSER. Cookle Moformiok/Goodwill
Liaison/Tampa; O; 363720030

2001-05-07

FIRAL APPFROVED. ALLEN PREETON f GOODWILL LIAISON / TAMPR; O; 368724591

2001-0%-12
.EHEEK# 300453033 FOR AMOTNT § 354 ._23 MAILED ON (05710701}
Bdward J. Brown II/Goodwill/TPA:; 0; 3691584880

kkdddk bbb bbbk hb bbb bbbk kAN YA AN P *DAR THFORMATEIOE N & d b fed ol b ool e e o o e ol e o e e o e e ol e e ol o ol

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER MAME: DRIVER A{Ei
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEGRD DEFECTIVE COMPOMNENT:

IRCIDENT ERESULT:

PULICE REPORT: . ROAD CONDITION: ROAD EURFRCE:
HUMBER COF PEOPLE: 0 BODY IRJURY:
INJURIES:

WAD ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEH: 0

PROPERTY DAMADR:
.m VYEHICLE TNBURED: THEURANCE COMPANY HAME:
INYURANCE COMPRNY ARDDRESS:
ACENT WAME;

AGENT PHONE HUMBER:
MORE INFORMATICM:




MATNTENANCE LOTATICH)
CURRENT LOCATION OF VEHICTLH)
NOTIFY HAME:

WAE VEHITLE INBPECTED:
MILEAGE AT IMSPECTION:
WAH INSPROTION DONE:

WAR VEHTOLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF TRSPECTED:
IRVESTIGATIVE SUMMARY:
PAR. BTRTUS:

INEPECTORS NAME: INBFECTICN DATH:

05353004
Page 4 of §

ki bed b AN AR R Rk Rk kb d DAY THFORMATIOR Y ¥ bbb bdbdrdbd b v bbb bbb rrirsy

SOURCE :
RECUBST TYPFH:
EEPURCHAEE REASON:

DEALER BRC:

DEALER HAME:
EBALRR ADDREBS: , .
CONTACT: |

PHUNE HUMBER:
PROIICT CODE:

ENGINE TYPH:

MILEAMIE & BUY-BACK: O
MORP:

DEFRECIATICN
UPFIRADE :
AFTRRMARKET :
LEAEE TEEM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT NTMBER :
INTEREAT RATE:

ACCHINT BALANCE :
LEGATL:

DEALER ADMIHISTRATION:
RELEASE :

REPLACEMENT VIN)

TRENSACTION

FAX HUMBER:

BODY TYPR:

TRIM:
TRAREMISEION
VEHICLE PRIVEABLE:
BREC WARRAMTY DATE:

SRLES TAX)

INTHREET PAID:
DHALERE BUYOUT-

LEGAL TYPE:
LEMON LAW!:

VEHICLE DESTINATION:

LIEN PAYQFF:
TITLE BRAND:

FEETFRE bk v e AR rr R BODNTLY INTURY A Ererwnann e e rhb bbbk bk b b AT E R RN T

MUMBRER OF IMJIURIES: 0O
COMMENTE :

HAME 1

ADLREBE:
CITY/ETATE: .,
PBONE EUMEEBR:
EHATING POSITION,
TvrE OF INJURY:
TRRATED :

RESTRAINT:

IF B0, WHERE:

LOCATTION:
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AR NEAR AR AR AR A A A AN kb e ek dE AR THFORNATIOR e b e b e v W b kb b R R R R AR R R e e RN R

EXTERFAL CASE RUMEER: DATE :

.'I.‘I'I'I.E NAMES ¢

BUBINERS : % BOSINESS: @
AQCIDENT 5 DATE OF ACCIDENT:
DESCRIFTION OF DRAMASR :
PURCHAEE/LEASE: 0O DATE OF PURCHASE/LEASE:
MILEROR AT PURCHREH: O PURCHABE/LERSE AE:

DOES ONKRER HAVE DOSESSION OF VEHICLE:
EESOLUTION SOUGET:

ARNANANARANAAAARAAR AR d R Rk kR AR CONTACT THFORMATION** &+ttt ddddddbd bbb bbb bbb bbb dddbhh

NAME : {ONTALT NIRMBER: i
COMPRNY 1 CONTACT TTPE:

CONTACT PHONE)
ADDREES i




i : . o535 g0y
: Fi.zg 21 2001 13:05  P.01

_________

Comenrye M,
Faa ffﬁ'-(zlf"“??%' Prepese ’L

Phivits -hi1ih:

09-05-01°P01:33 RCYD

B THANK YOU FOR YOUR TIME AND HAVE A NG DAV —
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DEPARTMENT OF MOTOR VERRCLES AND PURLIC SAFETY
NEVADA VEHCLE REGISTRATION

YALIDATED: 0T-0&8-2001 EXMRER: O7-10-2002

THIB 18 YOUR VEHICLE PEQISTRATION RECEIPT. REMOVE IT ALONO
THE PERFORATIONS AND PLACE IT IN YOUR VEHICLE ALONG
WITH YOUR PROCF OF INSURANCE.

. GOGIEC 1995CHEY 1 YYZ2¢ 08

A

AEGIITRATIOM SEE - FASSENCER WENILL 13-l
BASIC GOYERN AL SEEVICES TAX - C 146.00
SUPPLEMENTAL YEANWENTAL SEAVICES 8T.00

= .
PURABE SEE NFORMATION ON REVERSE SIDE TOTAL FEES: 44ko 00
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P.O. Box 42887 3100 East Sahara

. CAR SERVICE Imﬂﬂﬂ-ﬂ
PHONE
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T-413 P.003/003 F-1DB

Toz-g41-1511

Las Vegas, Nevada 89104
TRUGK SERMICE 4 AESERVATIONS
MHENE
_ B4T-1482

(702} 641-1400
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Aug-20=2001  10:0dan
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Froa=Fi|WNAY CHEVROLET

S41-1428

E IS E:*E', v

Th2=£41-1511

T-413 p.002/mo3  F-100

(702) 8411400

P.0.Box42097 * 3100EastSahara * LasVegss, Nevada 59104 *
CAR SEAVICE & ABAERVATIINS TRUCK BERVICE & RESBRVATIONS
PHONE FHONE

41 ta80

NEVADA'S ONLY CHEVROLET CERTIFIED "SEAVICE SUPREMACY" DEALEFRISHIP

T uness omERWSE OTED, AL . | ACKNOWAEDGE AECERT
FARTE ITEMZED ON THES H OF THE FAKTS AND LABOR
'll. ARA NEW GENFRAL MOTORS PARTE, LISTED BELOW. ¥
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September 6, 2001

Lag Vegas, NV

Request: C05353004
Dear

We sincerely regret that yon experietced a concern with your 1998 Chevrolet Corvette which
resitited in an unexpected repair expense to yon.

We value you as a Chevrolet owner and your satisfaction with our products is & high priority. As
we discussed over the phome, we behieve you are entitled to a reimbursement. 'We have enclased
a check in the amount of $354.23. We hope this goodwill adjustment will offiet, to soma degree,
the inconvenicnce that this repair may have caused you.

We look forwend to keeping you in our Chevrolet family. If you have emy future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday betweon 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
mmber above and any of our Customer Relationship Mansagers will he happy to assist you.

Sincerely,

Chas Griffith
Executive Office

RE0003-T/kd
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Case Ne: 6575403 VIN Number: 161YY22G3WS1 15262
Dats Opewei: 25,2003 Maodel Year: 1008

Date Closed: Series: Corvetie

Dewler Cole: Bo2413 Mileage: 24197

Address: RICHARD CHEVROLET INCHESHIRE State: or

Dealer Phone:

SYMPTOM ABSTRACT— COLUMN STEERING S8TRQ COLUMN LOCK 01-02-35-00

RESCLUTION ABSTRACT-

USC CCDE N

UGCC-1 DESCRIPTION— STEERING
ucC GODE 2——--

UCC-2 DESCRIPTION—

LUCC CODE 3-——--

UCC-3 DESCRIPTION—--

08/26/2002 13:38:52 S8BD TEMPLATE - BROWN

STRATEGY BASED DIAGNCSTICS

_2_NUMEBEER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

EA82-831 / GM22C Fage Fof3




CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE TECH.

CUSTOMER CONCERN - STRG COLUMN LOGKED.

DEALER COMMENTSDIAGNOSIS {DTCS, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,

COMPARE TO LIKE VEHICLE?) THE TECH I8 LOOKING FOR ANY UPDATES.

TAG RECOMMENDATION - TAC ADVISED THE DI.R DN BULLETIN (1-02-35-008. BROWN
40708,

06/25/2003 13:38:52 HISTORY - BROWN

SYMPTOM ABSTRACT-~- COLUMN STEERING STRG COLUMN LOCK 01-02-35-00
RESCLUTION ABSTRACT-

UCC CODE 1———-

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2~

UCC-2 DESCRIPTION—

UCC CODE 3———

UGC-3 DESCRIPTION—

DE/25/2003 13:39:52 SBD TEMPLATE - BROWN

STRATEGY BASED DIAGNOSTICS

EAD-031 / GM22C Fape 2 of3




—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
. _2_NMUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITKON) BTEVE TECH.
CUSTOMER CONCERN - STRG COLUMN LOCKED.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO UKE VEHICLE?) THE TECH I8 LOOKING FOR ANY UPDATES.

. TAC RECOMMENDATION - TAC ADVISED THE DLR ON BULLETIN 01-02-35-008. BROWN
40708.

06/25/2003 13:33:52 HIBSTORY - BROWN

EA02-031 1 GM22C ' Pege S 0f3




TECHNICAL ASSISTANCE SYSTEM
*9% GM RESTRICTED ***

Case No: &707§53 VIN Number: 1&81YY2203W51 16320
Date Opened:  8/18/2003 Model Yeor: 1999

Date Closed; Seriex: Corveite

Dealer Code: BISix2 Milsage: 57858

Address: THORNTON CHEVROLET MANCHESTER Sicte PA

Deuler Fhane:

SYMPTOM ABSTRACT— COLUMN PERFORMANCE STEERING COLUMN LOCK
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UGG CODE 2m—

UCC-2 DERCRIPTION—

UCC CODE 3——

UGC-3 DESCRIPTION—

0BM 8/2003 12:31:06 SBD TEMPLATE - SAVOY
STRATEQY BASED DIAGNOSTICS

1__NUMEBER OF TIMES IN FOR THE SAME CONDITION
32 __ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
N__Y /N I8 THE VEHICLE MCDIFIEDANCON-PROBUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITHON) LYNN BROWN SF
CUSTOMER CONCERN - CUSTCMER STATES THAT THE STEERING COLUMN IS LOCKED.

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

LYNN BROWN SF SAYS THAT THE STEERING COLLMN 1S LOCKED AND 5AYS THAT HE
WAS CALLING PER PI # PI01137. LYNN 8AYS THAT HE IS NOT SURE |F THE COLUMN
LOCKED WHILE VEHICLE CUSTOMER WAS DRIVING OR WHEN THE VEHICLE WAS
STARTED. LYNN 8AYS THAT HE WAS CALLING FOR ADVIBE.

TALC RECOMMENDATHIN - -

ADVISED DEALER THAT Pl # PI01137 ONLY APPLIES TO THE VEHICLE THAT LOCK

WHILE DRIVING THE VEHICLE.

ADVISED DEALER TO CONFIRM WITH THE CUSTOMER |F THE STEERING WHEEL LOCKED
WHILE DRIVING OR AFTER STARTED. y

EA82-031 /GM22C Fuye Fef2




TECH TO REFORT RESULTS.
081 8/2003 12:31:06 HISTORY - SAVOY

-

EADI-031/ GM22C Fayedof 2




QENERA
CHE

CUSTOMER -
ADDRESS ¢

HOME PHOWE
CROE MUMBER: 1-164B3516&

DATE OPENED: 2002-07-18
DATE CLOSED: 2002-07-16

SOURCE : Phone
HRC TYPE: H/ANo
HRC PARBNT:

1-16489516

Page 1 of 3
L MOTORE CORPORATION
YVRQLET DIVISION
a4 M RESTRICTED
Fmll City
~ I
) |
VINa 1G1¥¥3I3GINE1164592
MODEL YEAR:
BEERIES = Corvette
MILEAROE: 135000 .¢QQoQag

DELIVERY DATE:
DEALER HAME Bdwardes Chevrolet ©0., Inc.
DEALER ADDRBAA:1400 Third Avenue North, Bixminghanm AL, 3=203-1882,

I'**.-'iiiii‘***iiiii***‘*iii’***m m: Im‘!lﬂﬂ"““"""'** AAERAAANARNATAAAAA

Mil Colum f Ignitiem Lock f
0 REPAIR ATTRMET (S}

Partn
Misaligned

ERRF SR AR RS ARNNRYIIORE HTRATORY Y v by w v r v b v e ke A AR TR NN d bbbk

wteering column locking up;
2002=-0T7=16

STEERTNG COLUMN: ; 2003-G7-186

2002 -07-16

2002-07-16

Earvice Pequast haw besn Closed Dimmatcisfied.; ; 2002-07-16

REREEERA RN A E N TR T AT d bk bbbk kk kb A4 PAR TRFORMATIONF M ANASAARREARRFAAENIARARRANK AN A dd

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISARRILITY:

ONHER DESCRIPTION:

ALLERGED DEFECTIVE COMPONENT:
INCIDENT REEBULT:

POLICE REPORT:

HUMBER OF PEOPLE:

INJURIES :

WAB ANOTHER VEHICLE INVOLVED:
HUMBER CF VEHICLEd: D

PROPERTY DAMAGE :

HAH VEHICLE IMEURED:

TNCIDENT TIME.

DRIVER AOE:

ROAD CONDITION: ROMD SURFACE:
BODY IMJURY:

INEURANCE COMPANY HAME)
INSBURANCE COMPANY ADDREES :
AGENT NAME:




MORE IRPORMRTION:
MAINTENANCE LOCATION:

.C’IIEREIT LOCATION OF VEHICLE:
HOTIFY HAME:

HWAB VHEHICLE INSFECTED:
MILEAGE AT INBPERCTION:
WHERE WAE INBPECTICH DOME:-:

WAR VEHICLE ROAL TESTED:
ROAD TEST DESCRIPTION:
ROAD THBET RESULT,

COMP IHEPRECTED:
INVEETIHUATIVE EUMMARY :
PAR STATUS:

AGENT PHOME MLUMBER «

INAPFECTOREB WAME: INSEECTION DATE:

1-16489516
Page2of3

dhdaddrdd s T EEAEEFAANFE R RNIPAR THFOAMATIOR Y Y r e A AN AANR AN A E bbb drk

" BCAYRCE)

REBQURST TYPE:
RERPURCHASE REMSON:

DEALER HAC)

DERLER NAMH1
DEALER ADDRERH: ., .,
CONTRCT:1 ,

PHONE NUMBER :
FRODUCT CODE:

"l'EmMEHE T?FE:
MILERGE & BUY-BACK: 0

DEFRECIAYTTON:
UR3KADH 1
AFTERMARERT :
LEAJE TERM:
DAMAGE :

OTHER:

HRANCH :
BCCCUNT NUMBERR ¢
IMTEREST RATE:

ACCOUNT BALANCH:
LEGQAT :

DEALER MOMINISTRATION:
RELEAAE ¢

REPLACEBMENT VIN:

TRARBACTION:

FAX MUNBER)

BODY TYPE:

TRIM:
THANHBMIEEION
VEHICLE DRIVEABLE,
BRC WRARRANTY DATE:
HRADA: O

SALES TAX:

INTEHEST PAID:
DEALER BUYOUT:

LEGAL TYFE:

LEMON LRN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

***.'*.**.i*i*********#*i****ﬁ*ﬂ*IIiBODILY INNIRYkwk bbb bbbk bbb bbbk er T TR T r e rdw

NIMBER OF INJURTRE: O
COMMENTS :

NAME -
@

PHONE MMBER [
GEATING POAITION:
TYPE QF IMNJIRY:
TREATRD

RESTRAINT ;

IF 50, WHERE:

LOCATTON -




1-1 6489515
Page 3 of 3
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BXTERMAL CASR NUMBER: DATE:

TITLH MAMES:

HUB INHBE 1 ¥ BUSINBSA: 0

ACCIDENT 1 DATE OF ACCIDERT)
CESCRIPTION OF DAMAGH:

PURCHAEE/LEREE: O DATH OF PURCHASE/LEAIE
MILEAJR AT PURCHARE: O DPURCHASE /LEASE AB:

DOBE OWNER HAVE POEEEBEION OF VEHICLE:
REBOLUTION S0UKIHT :

AEANARANNAANAARRARAARAANARARARRC CONTACT INFORMATION+S**wridavrhdsdtadhdddenddryabddnys

HAME = CONTACT NUNBER: 1
COMPRNY = CONTACT TYPR:

CONTACT PHONE :
ADDRESE »
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Page 1 of 4
GE RN L MODTORSES cCoD
YEOLET DIV
G M REETRICTED

COBTOMER ©
ADDRESS .
HOME PHONE\

ERA RPOQ
CHE IEIX

CAEBK HUMBER: OSB9EB7T7 VIN: 131YY2333N5117254
MODEL YERR: 1993
DATE QPENED: 2001-11-13 SHERIER: UNKHONN
DATE CLOBED: 2001-12-32 MILEMIE : 35125
JOURCE : Fhone DELIVERY DATE:
BRC TYPHE: Ho DERALER HAME : TODEY CHEVROLET
BREC PARENT: DEALER ADDRESS:1345 N OXNARD BLVD, , OANARRD,CA, 53030, 0BA

ETERAEATRRTTENNRNRRENRCFA AT sen Y IENERAL CABE TNFORMATION**sxdkrirdgsddpwddrrdyddrrdrkhkrns

M41 sSteering Colymn/Lock/Attaching Parce cthar

1 REPAIR ATTEMPT{S) locked

B13 Felwbursawent Reguegted Customer Batisfackion

0 REPAIR ATTEMPTI(3) cugt aatiafaction

886 CAC Regolved With Gocdwill Other

0 REPAIR ATTHEMPT(S) reim for locked pEmering column

Vehicle cperaticn or desigm

INSTRAICTIONS TO CRM:

*Pinpoint / underatand conosrn

* DPetarmine Customera expectation

* Validate feature i on vehicle

* Review owners mapual with owner - [[Owoers Maouals RUN
¢i1\Progra-1\Flus | \Microg~1\Iexplare.exe hotp:i\carswebywebknowledgell. GClick the Product
Center Talk

* Revliew apecific goluticnes [[GPECIFIC SOLUTIONE RUN O\ Progra-1\Plusi\Micros-1\Isxplore.exs
http://earavweb/ common/EroduceCentar/General Info/ content /OWC /Solut LonsByComponent Cods_Corapol
at. htm]] -

* Validate with dealership if neceagary

* Coordinate with dwalership to compare with ancther vehicle if necesoary

* 5chedule a follow up if igsue i not resgplved during call

Vehicle cperation or design

o e e e e ol e e b vl el ke R it*‘!*‘i‘-*ii‘il’*l’itm HIEm’Yii*iiiii*i*llﬁ.ﬁﬁﬁ i b B ol ol o o o ol o ol ol ol ol o el

Cust callad, statss: he is the original ownsr of 19%8 Caorvette, purchased at Bill Jaccks in
IL; atatea the ateering column looked in veh and has had veh towsd to dlr to have conoern
repalred; dlr etates cust's vim is just cutaida the parameters for campaign D1D44A
(parameters are W5123355-W5131069, cust's vin ias W5117284) and cust ie 4 monthe/125 miles
mt of warranty. Cust ptates this 1p his 4th Corverte. Cust amsake: for repair 5341.00 plus
towing) to be coversed by @M. Cru advsd cust woatld regsarxch, call cell phons=, 310-4563-6802
today. ticumminge/cac/tpay 0; 375059635

A001-11-19

Crm called dlr, 805-983-6800, 1/m for sve wmgr to c¢all dbe phone asap, sxt 57510. Crm will
call cust baok arcund £:45 pm =t. tjcummingw/vae/tpa; Or 375053890
1001-11-19

Crm received vme fyrom sye mgr at 5:31 pm &t boday. Crm called dlr, BOS-283-5300 ext 2234,
Apoke w/ave mgr George Magana, he states under his guidelinss the veh dosa net meet for cost
asgirtance, Ccrm thanked George for info, reviewed file w/tm Hate Euslankey, received owver




05896677

Page 2 of 4
the phimlder approval to reim cust 100 ¥ for the coet of the repalr, Not inrluding towlng.
tjcummings/cac/tpa; D; 375061623

.=0ﬂ1-11-15

ctm called cust at his ¢ell phones, adved cust cad would relm the total amt of repalr,
excluding towing. Cuwt accepted. ©rm verifisd cust's addrege and apalling of name. Ccm
called cust's cell phone and 1/m advieing him to mend in the original ro, proof of payment,
proof of ownerehip and a brief ltr containing his name, req % and whatr bhe ig aeeking. Crm is
suaspending £1lle for dec's. cjecumndnge/cac/tpm; 05 3TSE06R05A
2001-11-i6 '

Crm reviewing file. tjcummings/cac/tpa; 0; 3756317575
20601-14-04

Crm reviewing file. tjcumminge/cac/tpa; 0; 376332637
annl-12-11

Crm reviewing f£ile. tjcummings/cac/tpa; 0; 3176534812
2001-12-12

CEM ATTACHTNG REG DOCE AND FONARDING FILE TO FREV CRM, TJ CUMMINGE. CANDACE

GRAWPM/CORR/TRA; 0; 377036200
2961-12-12

Crn recsaived transnferred file, will procesa reim. tjcummings/cac/tpa; 0; 377037771
2401-13-13

Vin search done. No other requeasta found. Orm im requesting 100% reim for ths repair of tha
steering column. Busineas reasons---cust ls a loyal GN cust having cunad 4 Corvettesm. Thaxm
ig a campalgn {#01044a) for thia concern and cust's win falle just wuteide of the parameters
(¥5123355-KW5131069) and cust is only 4 mantha/135 nlles out of warranty. Thig is being
offaraed to cust to remtore cust's falith in 9M. Doc'R recalved are: ro stamped copy, credit
card racelpt, and a copy of title and registration. Rein ig as follows: parts 5189.64, labor
$210.00, sublet 341.90, tax # 6% on labor only % 12.64, TOTAL REIM 5446.18. Crm is leval
one empowered and recelved over the ghoulder approval from tm Wate Kudlanaky. Crm contacted
cust and cust accepted the offer. Crm vearifisd cust'a address and epslling of cupt's name,
ticummings/cac/tpa; 0; 377038534

a081-13-13

Cmm verifled w/cuat that the ro stamped copy is the original that he received from tha dlr.
Cn suspending file panding tm approval. tjcummingafeac/tpa; D; ITT03AS561
2001-13-12

T APPROVES USE OF COPY STAMPED R.0. DUR TO CUSTOMER SENDING IN WHAT WAS GIVEN AT THE
PEALERSHIP.

PORWARDING TO APPROVER MCCABEM.

MATHAW KUSLANSNY/TM/TAMPA; Q; 377043383

2001-12-13

Raimburaemant Pre-appreved in the amount of §446.18
vin ssarch-no othar £ilam

jesaloa tate/tawpe/gocdwlll lisison; 0; 37713E1329
2001-13-14

FIHAL APFROVAL, POR RETM OF $446.18. VIN SERRCH OOMPLETE. MARN KAZMIEROKI, TAMPA, APPROVAL
GROUP; 0; 377136393

.zum-u-n
LIAISCH CHECKING STRTUS OF GODDNILL. MARE FRZMIEREKI, TAMPA, APFROVAL GQRCUP; 0; 3777915&3
A001-12-32
CHECE# 500450551 POR AMOUNT % 4456.14 MAILED O (1aF19/01)

Edward J. Brown I1/9codwlll/Tampa; 0; 377683801
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. INCIDENT DATE:

INCIOENT LOCATTON:

DRIVER HAME:
DRIVER DISABILITY:

ONEER DEESCRIPTION:

ALLEGED DREFECTIVE COMPONENT:

INCIDEET BRRSULT:
FOLICE RERPORT:
NUMAER OF FEOPLE: 0
INJURIBE :

WAR ANOTHER YEHICLE
NDMBER OF VEHICLES:

PROFERTY DAMAIE)

WAB VEHICLE INBURED:

MOHE INFORMATION:

INVOLYED:
0

MAINTENANCE LOOATION:
CORRENT LOCATICN OF VEHICLE:

HOTIFY HAME:

WAE VEEICLE INSPECTHD:
MILEAGE AT INSPECTION:
WHERH WAS INEPEOTION DOHE-

WAS VEHICLE ROAD TEBTED:
FOARDG TEET DEECRIPTION:

EOAD TBET REHULT:
COMP TMSPECTED:

INVESTIGATIVE BUMMARY:

PAR ATATUS:

INCIDENT TIME:

LRIVER AGE:

ROAD CONDITION: ROAD BURPFACE:

INSURANCE COMPANY NAMR:
INBURANCE COMPANY RDDREGH:
AGENT NAME:

AGENT FHOME NIMBER:

INEPECTORE NAME: INOPECTION DATE:

sl ook ook ok ol Iiiiiiit*iit**it*iit***t**?ﬂn I“‘mlrlmiiiiii e e el dr b b e de e e e e e e e e e e s e

BOURCE -
REQUEST TYFR:
REPURCHABE REAOOM

DRRLER BALC:

DEALER MAME:
CEALEBE ADDREAE. ,
CONTACT: ,

FHONE HNUMBEER:
PRODUCT CODE:

.mﬂm TYRE:

MILEARGR & BUY-BACK:
MGRP:

DEFRECIATION:

TRAMAALOTION :

FAX NUMEER-

BODY TYPR:

TRIM:
TRAHNSMISSTION :
VEHICLE DRIVERBLE:
BRZ HARRANTY DATE:
HADA: 4

BALEBE TAX:




Page 4 of 4

OTHRE

BRANCH : HAME :

ACCOUNT HUMEER :

INTEREST RATE: INTERESFT PAID:
DEARLER BUYOUT:

ACCOTNT BALANCE

LAGAL : LEGAL TYFPR:

LPMOH LAW:
DEALRR ADMINTETRATION : VERTOLE DRETINATION:
FELEAHE : LIER PARYOFF

TITLR BRANDI

REPLACENBNT VIN:

FAEREE Rk r T r AT T AT AT AAEAERAN R R R TRODTLY Il‘m‘fiii****'**iiﬂﬁ.i- IEREREEAER RN AR

NUMBER COF INJURIEA: O
COMMENTS ;

HAME LOCATION:
ADDREESS: ,

CITY/ETATE: ,

FHONE MUMBER i

BEARTING BIEBITION: RESTRAINT:
TYPE QF INJURY:
TRERTED: IF 50, WHERK:

. FERRRE AR RE N R RN R R bbb R ek AR THPORMATIOH P T F P E A R R AR E N AR RN R RN E N IR R R E R AN N NS

BXTERNAL TASE NUMEER: DATE:

TITLE HAMES «

BUSINRHES: % RUBINESS: 0

ACOIDHENT : DATE OF ACCIDENT:
DEASCRIPTION OF DAMAGH:

PURCHROE/LEASE: O . DATE OF PURCHASE/LEASE:
MILBEAGE AT PURCHREE: © PURCHASE/LEASE AS

DOES OWMBR HAVE POBESBION OF VEHICLE:
REBALUTION SOLKIHT :

dkdhdddhdddthdhkhhr bbby rBRO CONTROT INFORMATIONG ¥ *ddadddddddddddddddbddddddddddd

NAME : CONTACT NUMEER: 1
COMPANY « CONTALT TYPE:

CONTACT PHOMEK:
AUDRRES :




G EN R A
HE

B
=

CUSTOMER -
ADDREES

HOME PHCHE :
CASE WUMBER: 1-23644560

DATE OPEMED: 31802-00-03

DATE QLOSED: 2043-05-03
BOURCE : Phona

ERC TYPE: H/MRo

BRC BARENT.

g EERERE AR b ARk kAR R AR AR

. Mdl Column / Ignition Lock /
O REPATIR ATTEMPT (B)

1-29644550
_ Page 1 of 3
L MOTORE ¢COQ _
VROLET DIV
GM RESTRICTET

RPORATIOCN
IBION

Williampville .

w

YIN: 1G1YY2203WS117401
MODEL YEAR: 1538

EERTEO: Corvettn

MILBAQE: a44004. 0000000

DELIVERY DATE:
DERLER MAME : Glen Campbell Chevrolet, Inc
DEALRR ADDRESS:8040 Transit Road,Williamsville, NY,14211-41353,

:OENBRAL CASE THFORMATLON* *ddnasdr e g bk kR ke AR R A FRNNTS

Paxts
Etickm

AkAdhdkdkhr A bk r bbbk e e r ke R AR e kAR EAPORE HIATORY A b hdr bbb m A s d b A a T v a b ad e a W

Steering coloumn lock; j 2002-04%-03

. 2002-09-03

Hervice Request has been Clomsed Batiefisd.; ; 2002-09-03

"i’i‘-'I‘II"II'I"I'II"I!I"'**'**‘***I‘**"Fﬂ IHmmTIm'iiii"i'i'i'"i'i'i"'ii*.ii'iii'iiii"iii*i

JHNCIOENT DATE:
INCIDBNT LOCATION:

DRIVER MAME:
DRIVER DIEBABILITY:

OWHER LDESCHIPTICN:

ALLEQED DEFECTIVE CCMPOWENT -
INCIDRENT RESULT :

FCLICE REFORT:

NUMEER OF FROPLE:

IRJURIES :

WAS ANOTHER VBHICLE INVQLVEDI
HOMEER OF VBHICLES: O

PROPERTY DAMACIHE

.m VEHICLE IMSURED:

MORE INFORMATTON:
MAIHTHENANCE LOCATICH:

INCIDENT TIME:

DRIVER ARGE:

ROAD CONDITIONM: ROAD SURFALE:
BODY INJURY:

IMBURKRNCE COMDPANY NAME:
INSURANCE CONPANY RDDRESE)
AIJERT HAME:

AJERT FHCNE NUMEER :




CURRENT LOCATION OF VYEHICLE:

HOTIFY HAME:

WAS VEHICLE INAPECTED:
MYILERGE AT INSPECTION:

WHERH WAS TNSFBUTION DOME:

WAS VEHICLE ROAD TESTED:

RCAD TEST DBSCRIPTION:

ROAD TEST RESULT:
COMPF IMBPECTED

INVEETIGATIVE EUMMARY -

PAR ETATUR:

INSPECTORS NAME: IRSPECTIOM DATE:

1-20644560
Page 2 of 3

ARAEAAAEARARINARANEAR TR R ENRNANPCNNRDAR INFORMATTOE® ¥A NS A M AT M e v n bbb kbbb bbb bbby

SCATRCE :
REQUEST TYPE:
REPFURCHRSE RERSRY:

LEALER BAC,

DEALER KAME:
DEALER ADDREBB: , ,
CONTACT: .

FHONE KNUMBERE :
FRODUCT CODE -

ERAINE TYPE:

MILEARGE @ PUY-BRCK: @

MERE:

DEPRRECIATION:
TPGRALCE :
AFTERMARKHET 1
LEASE TERMi
DAMAGE 1

OTHER ;

BRAMCH =

ACCOURT H
INTEREST RATE:

ACCOUNT BALANCH:
LEGAL:

DEARLER ADMINISTRATION

RELEASR t

REPLACEMENT VIM:

TRANSACTION !

FAX NUMBER:

BODY TYPR:

TRIM:
TRAMAMISETON
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADR: ©

BALES TAX:

INTEREST PRID:
DRALER HUYAIT:

LEGAL TYFE:
LEMUN LAM:

VEHICLE DRSTIMATICH:

LIEN PRAYOFF:
TITLE BRAND1

Sk AR AR AR TR RS E RNV RBOLATILY IFRTURY M A A AN A ARk b AR kA AR AR A TR AN R A A AN A A AADAN

NUMERR OF INJURTES;
OOMMENTS :

MAME ¢

ADDREES: ,
CITY/STATE: ,
PHONE HUMBER :
BEATTHG POSITION:
TYPE OF INJURY:
TREATED :

RESTRAINT:

IF 50, WHERE:

LOCATTON

Fhd Ak ek AR R AR R AN AR SRR YHICORMATION* b bbb bk At nd bbb b Aba N Ad b A hdd M kb bbb




1-2964456

Page 3 of !
EXTERHAL CASE NUMBDER: BATE:
TITLE NAMES:
.E‘Jﬂlﬂ“: ¥ BEUSINESS: O
ACCIDENT : DATE QF ACCIDENT:
DESCRIPTICH OF DAMAGE:
FURCHAAR/LEAGHE: DATE OF PFURCHASE/LEAREE:
MILEAGE AT WIRCHABA: O PURCHASE /LEASAE Ad:

DOES CHNER HAVE POEESSION OF VEHICLE:
RESOLUTION SCGHT:

ANA RN A RNA RSk bh bbb rdrrdrr v vERC OONTACT INFORMATION S &b d bbb kb rndwcdn e a ks AANNAS RS AL

NRAME : CONTRCT NUMHEER: 1
COMPANY : CONTRLT TYPE:

CONTACT PHONR:
ADDRESS :
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T.J. Cammings
PO Box 33170
Detrait, Mich 48232-5170

Dear Ma Comemings;
First of wll, 1 would like to thank yon fior all your holp, and very kind sasistances.

1 2 sy, this infogmation i ao lute in geiting to you, [haye had s fumily mepber frll vexy ill, and it bax
becois the entrber one fosus in fy Life.

To recap, [ own » 1998 Corvetws {my fiind corvelts, imd 9 Chevy). My ear had the col. Lock problem, 1
called the local dealer for advice who sald e to hawe it towed in, and they would take e of it. I10ld thesw
in advance I wau not coverad by the recall; 1 gave them my VIN narabet, and mkod them to call sometne
in Chervrolet to see if anything could be done, When I brought the car in, they tokd me it was not covered,
and did | want it repaiyed, as the car waa siready off the truck, and was tndriveshls, what slee could I ey,
bast yea. I was cootad $341.00 o handle the repair, + towing, I said OK. I fom calied ypou for pdvize. You
triad to taTk with fisem, bt they were not open to discussion, when I got the car, the cost waa $433.00, sot
3341, they mid, they added wroag, thoy aleo did pertirm the szt bolt recall. T got the ¢t heck with biack
dixty oily weat behtw (1 bave an Ouk interior) 1 was wearing 2 whie shict when I picked the car op, it was wo
soiled, nay &y clowrer mid these was no way he could got the gresae oot of the sbirt. Also the cnr way dirty,
o much else was wross, it wookd take & book to txt it nl, Heowever, frs dottey is to provide you with the
following items you requesied;

1. Proof of ocomenhin-- copy of titls sitached

2. Repair andes—>opy miteched
3. Proof of payment—copy of charge ilip stinched.
4. Thort wote, tds 1a it

I you havg

Themk you, very mnch for assisting ro= with this sliuation

Regande
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December 13, 2001

Onnatd, CA .

Rexuost: COSBI6677

Dear [
We zincerely regret that you experienced a concern with your 1998 Cheviolet Corvette, which
resulted in an unexpected repair expenzs to you

We valuo you az a Chevrolet owner and your satisfaction with our products is s high priority, As
we discussed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
e check in the emount of $446.18. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have cansed yon.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday

through Friday between 8:00 am. and 11:00 p.m., Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy to assist youw

Sincerely,

Tara Cummingy
Customer Relationship Manager

RS50005-T/t



wﬂn D Ona m cacx NO. 90049058

DATE e
12/1%701 "'_.__ RRARNRARARERRApGSE Dﬂ}l,l.m #xasl8 CENYS | cumMNRENNEERERAREE

L -
%“"@
*R00LSO55 ke 023309379 EBOLwedwhk 2520w \ﬁ
lllnl'l’l':‘ erican [ons EATACK SAFORE DERGMI
R soncosees ' %ﬂ&. (2013 CHECK IO pEssRIEdI
mewon e TN Phosshs, AZ 35081-2530 " uaem
NAUTER A0, WM DATH . NEFEAENCT HoR % Dut. WATRCE Al OUNT DK, AT MET AMOUNT
Ry L4 ﬁmunﬂﬂﬂﬂ;""'““ as-0e0sf BB 80

meames I dae wa an

EE I:I. 0! 'I"I'II CHECK CONETITUTES FLULL I'Elll..+'ﬂlll FOR
M STIONY GCALL EAQ-4§E-4THR




-1 172520

Page 1 of 3

OENERAL MOTORS CORPORATION
CHEVROLET DIVIBIOR

. M RESTRICTED
mpﬂm

CASH HUMBER: 1-11722528 VIN: 101YY¥2203W5117609
MODBL YEAR: 1858
DATE OPEMED: 2002-D6-28& BEERTED: Coxvetta
DATE CLOSED: 2002-06-26 MILBAGE : 450¢0.0000000
BOTRCE - Fhona DELIVERY DATE:
BRC TYPE: H/AMo DEALER MAME: Hally Auto @roup, Inc.
BRC PARENT: DEALER AIDRBES:3%011 Tarriage Way,Paloxale,ChA,53551-3707,UBA

AAARAE AR ERENR AR AR AA A AR AN d b ¥ ¥ NIENERAL CASE INFORMATION®*d¥b ki bbb dddddbdbrdhbbhaeannnn

M1 Column / Ignitien Lock / Parte
0 REPAIR ATTEMET(B) Inoperative

EAERTEAA AR hh bk kA hr A hrd b h bk kd dPORK HISTORY A A A dkd ok bk ddakddd bk A v wkw h wr e wr wrwo

Steering colum locking; ; 2002-08-26
2002-06-26

.Se:nrice Requeatr hag basn Cloged Satlafied.: ; 2001-08-28

whkkhhhrrh kAT TN PR TR e NARRRNCNEAR TRFORMATION® ¥ S A hAN N AR s bbb d bbb N AN A Arhdlid

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DLISABILITY:

OWHER DESCRIPTION:

ALLEGQR[D DEFECTIVE COMPONENT:

INCIDENT RREULT:

POLICE RRPORT: ROAD CONDTITTON ROALN SORFRLCE:
HUMBER. OF PEOPLE: BODY TH.IURY:
INJURIES:

WAB AMOTHHER VEHITLE INVOLVED:
NUMBHR OF VBHICLES: O

PROPERTY DAMAGH:

HAS VRHICLE INSURED: INBIMRANCE COMPANY NRME:
. INSDRANCE COMBRANY ADDRESS -
ACENT NAME:
AGERT FPHONE NUMDER:
MORE INFPORMATION:
MAINTRHANCE LOCATIONM:
CURRENT LOCATION OF VEHICLE:




HOTIFY HAME:

WhS VEHICLE IHSPECTED:

MILEAGR AT INSPECTION
WHERE WAH INSPECTION DONE:

WAS VEHICLE RCAD TESTED:

ROAD THET DESCRIPTION:

ROAD THET RESULT!
COMP INSEBROTED :

INVBESTIGATIVE SUMMARY:

PAR BTATUS:

INSPECTORE HAME: INSPECTION DATE:

1-11722528
Page 2 of 3

AR ARk E ARk R R ke R AR RN NN EYDAR THPORMA T IO Fx a e e a e e AR A TR T AR E AR AT T

SOURCE : .
FEQUEST TYPH:
HEPURCHASE RERSCH:

DEALER BAC)
DEALER NAME:
DEALRR ADDRESS: , ,
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

ENOINE TYPH:

MILEAGE & BUY-EACE: O

MERP:

DEFRECIATION:
TFERADE «
APFTERMARKET :
LEASH TERM:
CAMRGE 1

CTHER)

ERANCH -

ACCOUNHT NUMBER -
INTERHET RATH:

RCCOUNT HALANCE:
LEGAL ;

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRANSACTTION ;

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBMIGHION
VEHITLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALRAS TAX:

INTERERT PRID:
DEATER BRUYOUT:

LEGAL TYFE:
LEMON LaAW:

VEHICLE TEITIHATION:

LIBN FAYOFF:
TITLE BRAND:

AERERRAARARATRAA bbb bbb bbb b b M ABONTLY TRITRY S d v d bbb d A A A A AR AR AR AA AT AAARA AR RAAA R A

HIMEER OF INJURTRS:
COMMENTSH 1

RAME :

ADDRESE: ,
CITY/STATE: ,
FHONE NUMBER:
SEATIRG POSITION:
TYPE OF INJURY:
TRBATED:

RESTRAINT:

IF 80, WHERE:

LOCATION

Whdbhhd kb rhhrk kbbb hr e e d bbb bbb a AT THRORMAT IO ¥ frdedede dde At S e e el e d e s e e s dr o o




111721528

Poge 3 of 3
EXTERNAL CASE MUMBER: DATE:
TITLE NAMES:
BUSINESEH: % BUSINESS: 0
ACCTDENT: DATE OF ACCIDENT:
PRACRIPTION OF DAMAGE
DPURCHASE/LEABE: & DATE OF PURCHASE/LEAJE:
MILEAGE AT PURCHRSE: D PURCHABE/LEASE AS:

DOBS CWHER HAVE POSEDSICN COF VEHICLRE:
RESGIUTION BOWIEI:

AR R R AR PSRN A AN LR AR COETACT THFORMATION vt d bbb ddddddbbddbhdhrrrdrrrdr

HANE 1 CONTACT WMIIMBER : 1
CONFPRNY : CONTACT TYPE:

CONTACT PHONE:
RDDRESSE :




CUSTUMER :
ADTRRASR

HOME FHCNE:
CASE WUMBER: 1-114383723

DATE OFENED: 2003-07-45
DATE CLOBED: 2003-07-21

S0IRCE Email
BRC TYPH: /Ao
HRC FARENT

4441 ,U87

1-116389723

Page 1 of 4
L MOTORDES CORPORATION
VEQOLET DIVISIOGCN
g M REETRICTETLD
Tallahamaes
. [
YIN: 131YYI23IWE11TRTO
MOpPHL YHAR: 19598
BERIES: Corvette
HILEAIER 41000.000404900

DELIVERY DATE:
DEALER MAME: Tnivarsity Chevrolet, Ino.
DEALER ALDRES8:1850 Capital Circle NE,Tallahawmsea,FL,323038-

e e ol ol ol ol ol e e e ke o ol ol ol ol e i e ke ke e i ke ke ke e e W PNBERAT, CAAE THFORMATIONAASEdddta g gk dghd bbbkt dgdiddgfa

Mil Colymn f Ignitiem Lock /
0 REFAIR ATTEMPT(B)

Parte
Aticksa

Ak ddh Ak kAR b bR AT AR LA AHOREK HIBmytttttwtwtwttawtﬁﬂaw o W AT O R e ol

.I Am & currant owner; ; 2003-
1-116385723; ; 2003-07-05
2003-07-05

raquested c/b; ; 2003-D7-05
2003 -07-0%

gerviom aloged; ; 2003-87-05
2003 -07-017

O7-05

regearch out of pockeat expenses; j 2003-07-07

Re: 1-118389723r | 2002-07-07
2003-07-07

reasarching; r 2003-07-07
20032 -07-07

affer r=im; ; 2003-07-07
2003-07-07

offered relm; ; Z003-07-07
2003-97-17

.1\‘! days does cheack; : 2003-07
RE: Re: 1-115385723; ; 2003-0
4003 -97-07

Inlxrars] Email; ; 3003-07-07

-17

T-07




1-116389723

Pnge 2 of 4
2003-07-14

.ER in 8tatus of Pending Documentation has been Re-Opened by BADMIN; ; Zo063-07-14
2003-07-14

REQUESTED DOCUMENTS Scanned: 2003-07-11-13.54.30.000000, MSXIDocRum: 03152040083; ; 2043-07-17
2003-07-14

doca- ro, proof paymant & ownership; ; 2003-07-15
200%-07-27

Update file; ; 2003-07-17
20032-07-17

CuRt called inquiring etatus of £ile; ; 2003-07-17
2003-07-17

Raim Breakdcwn; ; 2003-07-17
2003-07-1%

ragearching payment; ; 2003-07-17
2003-07-17

offer ralm; ; 2003-07-17
2003-07-17

offered reim; ; 2003-07-17
2003-07-17

BREBimy ; 2003-07-17
.2!1'53-9'?-1?

Created:CAC RE0005. SR#1-116389721; ; 2003-07-17
2003 -07-17

Goodwill Scatua has been changed from: FWot Initiated to Pending SITEL; ; 2003-D7-17
2003-07-17

ow gubmitted te gl; ; Z0D3-07-21
2003-07-21

Goodwlll Btatus has been changed from: PreAprvy - Check to Approved; ; 2003-07-21
2003-07-21

Servica Requesat haa baepn Cloped Satipgfied.; ; 2003-07-21

WrhAREAh R ARk kbbb d bk ke d ke dh BAR  THPORMATION i s ke sk e sk ok o ol s e kel s sk ok e e ok b ke ke o

THCIDENRT DATE: . INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER WAME: DRIVER ALE:
DRIVER DIBABILITY:

OHNER DERECRIPTION:

.M.r.mm DEFECTIVE COMBONENT:

YHNCIDENT REGULT s
POLICE REPORT: ROAD COMNDITION : ROAD SURPACE :

HUMBER OF PROPLE: BODY INJURY:




1-116339723
Page 3 of 4
IRTURIES:

’ WAS ANOTHER YEHICLE INMVOLVEDR )
.mm OF VEHICLES: O

PROFPERTY DRMRJE:

WAS VEHICLE INSURED: INSURARCE COMPANY NAME:
INSURAHCE COMBARY ADDRESS:
AQERNT HAME:
ACGENT PHOHNE NUMBER :

HORE INFORMATION:

NAINTERARCE LOCARTION:

CURRENT LOCARTION OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTCRE MAMEB: ILMSPECTICM DATE:
MILEAIE AT INGPECTION:
WAD INAPECTICN DONE:

VAS VEHICLE RCOAD TESTED:
ROAD TEET DPEECRTFTICN:
ROAD TEET REAULT:

COMPF INSPECTED:
INVEETIGATIVE SUMMARY :

PAR STATUA:
A AN dhE b d A ke kR Ak ek ke kAN DAT TNFORMATTIORF P b # b e b b b b R bk P Wb d b wh bk dudd

ECATRCHE ¢ TRAKSACTION :
REEQUEET TYFE:
HREPFURCHRSE REABON:

DERALER BAC:
DRALER WAME:
DERLFEA ADDRESR: , ,
CONTACT: ,
FHONE NHUMBER : FAX MUMEEE :
FRODIMCTY CODE: BODY TYPE:
TRIN:
ENGINE TYPB: TRANSMISSION:
YEHICLE DRIVEABLE:
MILBAGE @& BUY-BACK: 0 ERC WARRERNTY DATR:
MARE ., HADR: &
HALRS TRX:
DEPRECIATION 1
DPARADE :
RFTERMARERT =
LEASE TERM:
DAMALE -
OTHER : )
BRANCH : NAME
ACCOUNT NUMBER:
INTEREAT RATE: INTEREAT PAID:
DEALER BUYOUT:
ACCCUNT BALANCE:
LBGAL ; LEGAL TYPE:
LEMON LAN:
DHEALER ADMTHISTRATION: YEHICLE DEBTINARTION)
RELBAOE: LIEFN PAYQPF:
TITLE ERAND:

REPLACEMENT VIM:
Wl Mlrdrdeh Ao e dededed el A R R R BOOTLY INJURY M A v kv d A e A A A Ak p v kA kA B AR AR AAA L




‘ 1-116389722
Page 4 of 4
HUMEER OF INJURIES: 4
COMMENRTS :

KAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

PHONE HNUMBEXR :

EEATING BEIEBITION: RESTEAINT:

TYPE OF INJURY:

TRELRTED: IF BO, WHHRE:

R R R R PR RN P AP AR D ORI S SANAA A ARARTR THFORMATTOR A A i e 0 e b0 e e e B e e o s e i e b e e e el e o

EXTERNAL CAEE WIMEER: DATR:
TITLE MAMES,

BUEINEHH ¢ % FUSINESS: 0
ACCIDENT) DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE

FURCHASER/LEASE: O DATE OF PFURCHRSE/LEABE:
MILEAGE A DURCHMASE: 0 PURCHABE/LEAOE ASt

DLOES OWHER HAVE POSRASICH OF VEHICLE:
REBOLUTION ZOUGHT) )

XA CATETTARETERRARFENANTRS TV FABRC CONTACT INFORMATIORNS kb kddrdhbkkhkkhhbhv bbb hddknrtany

NAME: CONTACT HUMBER : 1
COMPARY : CONTACT TYPE:
CONTACT PHONE:
.MEE:
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October 23, 2003

Service Request: 1-116389723

D

We sincerely regret that you sxperienced s concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expense to you.

We value you as a Chevrelet owner and your satisfaction with our products is s high priority, As
wo discussed over the phone, we believe you are entitled to n reimbursement. 'We have enclosad
a check in the amount of $204.47. We hope this goodwill adjustment will offest, 1o some degres,
the inconvenience that this repair may have caused you.

We look forwerd to keeping you in our Chevrolet family. If you have any fiuture questions,
please feel fiee to contact owr Chevrolet Customer Assistance Center at 1-800-222-1020 Mondey
through Friday between 8:00 am. and 11:00 p.m., Eastern Time. Pleage refer to your service
request number above and any of our Customer Relationship Menagers will be happy to azsist
you.

Sinceroly,

Pavel Lutskovsky
Customer Relationship Manager

RS0005-P
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July 7, 2003

Thank you for caring enough and calling ma. | know that you have agreed to pay
for % my bitl, and that puts my falth back in Chevrolat. | am enclosing all of the
documents that you asked for. The bill shows at the boitomn that | paid $308.04
Master Card and $100.00 Cash, for a total of $408.94, if you have any further
quesiions, please do not healtate to call. Thank you again.

T

Flo# 1-116380723
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1-B4 508535

Page 1 of4
GEN

HHN
o

RERAL MHMOTORAS COQ
CHEVROLBHET DIY

. GM RESTRICTED
CUSTOMER :
ADDRESE : Palm Coast .
-

HOME PHOME :
CASE NUMBER: 1-B4505535 YIN: 1O01¥T22CANE 114648
MODNEL YEAR: 1998
DATE OPHENED: a¢D03-03-28 BERIEBE) Corvette
DATE CLOBEP: 32003-0D4-25 MILBMIR: a4200.0000000
BOURCE: Phone DBRELIVRRY DATE:
BRC TYEE: N/hYsn DERLER NAME: Tom Qibbs Chavrolat, Ine.
BRC PARENT: PEALER ADDRESY:State Rd 100 E,Palm Coaet,¥L,32135,

ARAAAAAAAARRERAAREREAANAAAAAAAYAQRNERAL CASE INFORMATION* s s dwdw i bbb bbb brrrrdbdbryrrris

M4l Column: / Ignitiun Lock / Parte
¢ REPATR ATTEMPT (S} Broken

EEENENRAARA AR A AR A AR A a kR kh bk d A A POIRAE EISTORYAM AT AR ARG AAREAARE AR AR A SN ARRANIARRRARR

steering column locked; ; 2003-03-24

.:nna-a:-:s
Bteuring ecolumm Iock; r 2003-03-26
2003-D3-26

Barvica Requeat Ownership haa changed PROM: SLYDERD TO: QRRCIAP; ; 2¢03-03-26
2003-03-38

Sarvice Request has besn Clomed Dispatimfled.; r 2002-03-%4
2003-04-03

HR in Startus of Closed haw bean Fe-Opened by LINANT; ; 2003-04-03
2003-04-03

uypdate the file; ; 2003-04-03
2003-04-03

Sarvice Regquest has bean Closed Dissatisfied.; ; 2003-04-03
2003-04-11

SR in status of Clossd has been Re-Opened by CHIBRARD; ; 1003-04-11
2003-04-11

Bervice Request Ownership has changed FROM: GARCIAF TO: CHIEBARD; ; 2003-04-11
2003-04-11

REQURAT FOR ABSISTAWCE AScanned: 2003-04-09-17.35.41.0000800, MSXDocHum: Q3I053QC405; y 2003-

04-11
.2 003-04-11

cugt sent ltr, original RO, proof of payment for reconsidaration of mesistance for reimb; ;
2003-04-11
2003-04-11




1-B4505535

Puged of 4
calling cust; ; 2003-04-11
2003-04-15%

.cnll cust to decline ageistance; ; 2003-904-15
2003-04-15

calling cust to decline assintance urdar campaign; ; 2003-04-23
2003-04-23

calling Lloyd Cadillac 385-352-3755 faor repair info cn 2001 Seville; ; 2003-04-33
2603 -04-25

call cust w/ info on OLO; ; 2003-04-25
2003 -04-24

CRM rao'd OTS from OWL Jamas Adame: @ 2003-84-35
2003 -04-213

HSteve Searlsy ; 2003-04-23
2003 -04-23

buginesq case; ; 2003-p£-23
2003 -04-23

OT8 for £1,000.00 OLC; ; 2003-04-23
2003-04-25

calling cuat to offexr §1000 QLC; ; 2003-D4-25
2003-04-25

.Crutud:ﬂﬂ_ﬂﬂﬂﬂﬂ?. BRH#1-84505535; ; 2003-04-25
2003-04-25

Goodwill Status has besn changed from: Not Initiated to Pending SITEL; ; Z003-D4-25
2003-04-25

OLC; ; 2003-G4-28
2003-04-28

OLC in the amount of 91,000.00 was final approved.; ; 2003-04-29
24031 -04-28H

Goodwlll Atatua haa baen changed from: PreAprv - Cart to Approved; ; 2003-04-28
2003-04-28

Bervice Regqueat has been Clomed Satipfied.; ; 2003-~04-29

ERRREEFRAAET R AR RRRR RN R ACADAR THFORMATICI v v ddwdddpa bbb nd bbb dddddddbddddbd

IMCTDENT DATE: INCILDENT TIME:
INCIDEHT LOCATION:

DRIVER MAME: DRIVER A3E
DRIVER DISABRTLITY:

‘ll'ﬂﬂﬂlk DESCRIPTION:

ALLBARED DEFECTIVE COMPONENT:

INCTDENT REEULT:
POLICE RHPGRT: ROAD CONDITION: _ ROMD BURFPACE :




1-84505535
Prge 3 of 4
NOMEER OF PEOFLE: BODY INJURY:
IRJURIES:

.HH.E ANOTHER VEHICLE INVOLVED
NIMBER OF VEHICLEH: 0

PROPERTY DRMAGE:

WA3 VEHICLE INBURED: INSURANCH COMPANY WAME:
TNSURARNCE COMPANY ATDRESE :
AGBHT MANE:
RGENT PHOME NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

COREENT LOCATION OF VRHICLE:

NOTIFY HAMEr

WS VEHICLE INSFECTED: INSPECTORE HAME: INBPECTION DATE:
NILEAGE AT INBPRCTIOM:
WAS INOPECTICN DONE:

WAH VEHITULE ROAD TRSTRR:
ROAD TEBET DHSCRIPTIONM:
ROAD TBST RESULT:

COMP IMSPECTHD:
INVESTIOGATIVE SUMMARY:
PAR BTRTUS1

Ahdd Al A AR ARk AR A AR ANNTADAR INFORMATION ¥ ¥ r o wr v a2 nd A AR AR AR A RN TRk a T d bW

BOURCE : TRAMSACTION:

SONTACT: ,
IHONE MUMBER: FAX MUMBBE:
FROTUCT CODE: BUDY TYERE:
TRIM:
ENGINE TYDER: TRANAMISO I :
VEHICLE LD'RIVEABLE:
MILEBASR & HUY-BACK: @ BRC WARRRNTY DATE:
MERE: HADRA: O
SALES TAX:
DEPRECIATION:
UP3RALE :
AFTERMARKET :
LEAE THHM:
TIAMAGE ¢
OTHER 1
BRANCH 1 HAME
ACCCHINT NUMBER :
INTERBST RATR: INTEREAT FAIL:

DEALER BIISCUT ;

LEGAL: LEAAL TYPH:

. LEMON LAM:
DEALER AOMINISTRATION: VEHICLE DESTIHATICN:
RELERASE : LIEN PRYOPF:

) TITLE BRAND:
REFLACEMENT VIN:

Wt e vle e ol ol e e e o e e ol ol ol ol o o e o b e Rl e ek WRSTITTSY TIRTTTEY e e vt ot sl o sk vie ol e o e e i ol e e e dhr e e o o sl sl e e ol ol ol ol ol o o ol e




1-84503835
Poge 4 of 4

HUMBER OF INJURIEE: 0

COMMENTS =
.m r LOCATTION:

ADDRESS: ,
CITY/STATE: .
FHOME NUMBER:

SHATING POBITION: RESTRAIET
TYFE OF IRJURY:
TREATEL & Ir 80, WHERE:

SRR R RN AR A AR AR AR AR bRk E AT THFORMATION A e b b bddd bbb bbbt hdd bbb bbb dh b adrk s

EXTERNAL CAEE RUMBER: DATE:

¢ TITLE HAMES:
BEUSTNERES : ® BOYINESS: O
ACCIDENT: DATE OF ACCIDERT:
YESCRIPTION OF DAMASE:
FURCHAHSE/LEABE: 0 DATE OF PURCHASE/LEASE:
HILBRGR AT PURCHASE: 0 PURCHASE/LEASE AS:

DOBS OWHER HAVE POBEBEION OF VEHICLE:
REBOLUTICH S0UGHT:

ARdhd A r A r Ak k R r vk T ABR CONTACT THNPORMATION  rrrrr v v b s vk ks wh b A

KAME : CONTACT WOMBER: 1
COMPANY : CONTACT TYPR.

. CONTACT PHOME:
ADDRESS :
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Isswed by: Certificats No. 1G1YY22G3WS1 18646

Chevrolet

Issue Date: October 23, 2003

Issued exclusively for:
Palm Coast, FL

VYalld throogh: April 2B, 2004

Amvant: Owme Thowsand Dollary and Zero Cenis
it g1 .000,00% >+
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- TOM GIBBS

o=litmz, CHEVROLET

PALM COAST, FLORIDA 321354429

Flegler County {368) 437-3314  Daylona Toll Free (306) 258-3314
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October 23, 2003

Palm Dnast.FLL

Service Request: S1-84505535

Thank you for your recent inquiry. 'We are sorry you have experienced concems with your 1998
Chevrolet Corvette. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G1YY22GIW5118646, enclosed ia the Owner Loyalty Cerlificate for the amount of $1,000.00.
This certificate is valid through April 28, 2004, towards the purchage of & new, unused
Chevrolet. This certificate may be usad in addition to any other retail purchase incentive
programa available st the time of purchasing a new vehicle.

We are proud you made Chevrolet your cheice when you purchased your 1998 Chevrolet
Corvatte and trust you will give us the opportunity to retain you as a Chevrolet customer.

We hope you will take advantage of this special incentive offer, and assnming you do, simply
present the certificate to your dealer after yon have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and procoss it for you.

Sincerely,

Dormna Chibbaro
Customer Relationship Manager

RE0027-THle




05418762

Puge 1 of 5
GENERAL MOTOREBE CORPORATION
CHEVROLET HIVISION

GM REBTRICTED
CUSTOMER : :
ADDRESS : ' PLANO , TX ...I
FOME FHONE :
CREE NUMBER: 05418762 VIN: 1G1YYZZa3N5119182

MODEL YEAR: 1998
TATE OPENED: 2001-08-2% SERIBS: UNKNOKN
DATE CLOSED: 2001-11-17 MILEAGE: 45000
BSOURCE: Fhone DRELIVERY DATE:
BRC TYPRI Ro DRALEE NAME: RELIABLE CHEVROLET
BRC PARENT: DEALER ADDRESS:800 N CENTRAL EXPY, ,RICHARDEOM, TX, 75080, USA

dkdkhkkdk kb k kA AR AR RN AGENERAT, CASE INFORMATIORT ERE s s aea kA rarAn it f

M4l Stearing Column/Lock/Attaching Farta Broken

1 REFAIR ATTEMPRT(8) HAD RPL campalgn 1044
813 Reimburesment Requestad Cuatomer Batlpfaction

¢ REPAIR ATTEMET (8} campalgn 010447//5428.68
88& CaC Ragolved With Goodwill CAC Resdlved With Goodwil
¢ PEPATR ATTEMPT{S} reimburasement for repalr

Yehicles involved in product recall canpalgos

INSTRAUCTIONE TO CRM.
VIR required to check for recallns.
1. Firut chack VIN pyofils tab for racalls

2. ERefer to [[Canpaighe RON C:\Progra-1%Plusl\Mlicros-1\Iexplore.sxe
http: //careweb/webknowledga/)] for recall detaills, Go under the Bulletins tab.

3. If the wvahicle is involved in a campaign recall, adviae customer to contact their
dealer to take action necessary to correct condern.
How do you tell if my Campaign was parformed?

dddrdrd bk kb bk bbbk bbbk bbbkl kd b WYORE HIETORY H P P T v e P A TP A NI AR R NIRRT N AT R AT AR P TEY

CUST STATES THE STEERING COLUMN LOCKERD AND HAS ARLEADY FAID FOR REFAIR. CUST JEERH TG ENGW
IF THERE IS ANY CAMPATONS ON VEH. CRM RDV CUST THAT THERE ARE NO OFEN CAMPAIGHE ON VEH NOR
POLICIES. CUST STATES HE WOULD LIKE TO NHOW ABOUT IF THERE WHEER RNY CRAMPATONE ON VEH. CTRM
ADV CUS THAT THERE HAS BEEN ONLY ONE CRMPATON ON VEH FOR INSPECT LAP BELT. COAT DIDN!T WANT
CREE #. JESSICA GARCIAJATX; O; 167949217

4001-05-18%8

Crm sattaching letter to related fils and forwarding to ownar orm garciaje. rich perex jears/
tampay O; 3IE9417246
2001-a5-15

CASE WAS TRANSFER BACK TO ME WHEN CASE WAE CLOBED.

CRM REAPD LETTER. CUST STATES HE PREV HAD REPATIRE DONE ON VEH FOR THE STEFRING WHREL LOCKING.
OGAT STATES DLR ADVED HIM THERE ARE NO CAMPIAGNE FOR POLICIESE CH VEH. CUAT SEBERKE REIM FOR
RHDAIRS.

CEM CALLED COUST, MR. DOLK WAS NOT HOME. CRM LEFT VN WITH CUST DAUGHTER WITH 1800 AND CASE #.
a#¥ANEXT CRM PLEASE IF CUST CALLS BRACK FLEAAR TAFE OWNRESHIP OF CASE. CME AND CUST HEVER
TALERED AROUT RETM AS YOU CAN SER TH PREV HOTRES . *#***®Rtkkraases

CRM WILL CALL CUST BACK CON 9/19/2001 11lAM -1pM. IF CUST HAS NOT CALLED IN YET RBY 3/15/01

JESSICR GARCIA/CAC/ATI; 0; 365423419




05418762

Paga 2 of §
A001-99-15

FILE WAS OPENEDD BY MISTAKE.
JEESICA GARCIAJOAC/ATR; 0; 369421648
2901-09-18

CRM CALLED CUHT FOR IND TIME. CkM LEPT VM WITH 1800 AND CAEE #. CRM IE OEHDIEd UNABLE TO
CONTAUT LETTER TO CUST.

IF CUAT CALL BACK IN PLEAHE TAKE OWNBRAHIP OF UASE.

JESSICA GARCIA/CAC/ATE; D; 3169705639

a001-09-19

ofs that he la returning meg.
afs 2nd owner of 1998 corvetta w/45,000 milen. cfs atates that he purchased veh unasd
w/a0, 000 milea from Raliakla Chev in Richardeaen, TX 9721 953 1500, /e that he almso ham
protection plan for 34/34.

ojs swka ago, thegtearing column locked and was towed to dlr for repalr. dlr advad that
thare may be a recall on the veh. apparently, there was not a recall and cust was charged
%450.900 for work done to the steering column. c/s the steering column locking has bheen an
engoing ¢oncern pince he'a cwmed veh,

cunt seeks: reim of the repair b/c this is & widespraasd problem and a factory defect.
cust alsc sent in latter stating: " I got in the car and ths dawh displayed the meg
Fremove hey and wailt 10 paconds. I oomplied. Then T got another meg stating Rervice
steering column loek. At that point, I gould no longer turn the steering wheel. The dlx
wag familiar with problem and even the tow gquy. My extended warranty company didn't cover
the $45R.68 ryepalr.; O; 3657653864
4001-09-19

Congidering the obvicue widespread prohlem w/the 1598 Corvette stesring cclumm lock, I fasl
thare phould b& a recall or zsome other program to reim owners for what is cbviously a dealon
.nr product gefect.
cxrm adved: that she will repearch file apd give him a cb today 1-3pm
cunt work § 572 507 €562 H:30-5:00 gk

tanika alexandexrfatx; 0; IEE7633748

2001 -09-18%

LTR DELETED, CUST CONTACTHD CRO. RITA LRBRADO/ADDROVER/ATH; 0; 369764605
2001-05-15%

CRM OPENED FILE, AND SAW THAT LETTER WAS DELETED AND CUST CALLED BACK IN.JESSICA
GARCIA/CAL/ATAr C€; 369765214
2001-08-21

cxm contackted cust and infeormed him that reimbursement for epteering wheel lock repalr wae
approved. cuat requested the neccepaary doca to process reimbursement. bttt manny lebron has
appraved relmbursemant even though veh's vin dosa not fall vin breakpoinks for '98 corvette,
produced in bowling graen. vin is some 900 veh away from inclumion and as this congern is
widespread in '98 corvattea, raimbursement is warranted. crm will slomse £ile pending receipt
of doos. rich perme fcare/ tampa; Oy 369957611

2001-11-02

COST STATES THAT HE FORGOT WHAT HE NEEDS TO SEND IN FOR REIMBEURSHMENT. CRM ADVISED CUST THAT
HE WOULD TO BEND IN CRIGHIWAL RO, PROGF OF OWNERZHIP, AND PROOF OF PAYMENT. OCRM
FROVIDED CUST W/ ADCRESE AND FILE $#. CUST THRNFED CRM. RACHEL CONLEY/CAC/PDX, ©0; 3TiEB9196
2001-11-04
file clesed pending receipt of Ases. rich perez foorr ftampa; 07 373590703

.zuul-u-n'r
CRM ATTACHING DOCS AS REQUESTED BY RICH FEREZ, juisrrrrasrsi BANCY WICASTRO/CAR/STRR; O)

AT4013739
#001-11-07




054 18762
Page 3 of 5
crm mspoke w/ evc advigor scott howling who opened xepalr order. crm confirmed that work wag
complated and paid for. cust submite appropriate documents verlfying ownership and pymt of
work order. reimburaing for £428.68. {campalgn 01044--electromic columnlock) coat of
repalr, towing, and labor and tax {® 8.25%). It ig understood that veh does NOTF Zall inside
breakpointe for campaign 01044, tm manny lebron approved reimburpement begauss the problem
is mo widespread that it made good buminess as well as snhancing cuet relationms. Concern
(and part used for repalr) waa ldentical o that experienced by vehs INSIDE the breakpoints;
included are: proof of payment.......craedit sard receipt
proof aof ownexrahlp.....current veh reglestraticon
original repalr order detalling work complated iovoloce § 630111--
dated 7-24-01
vin has besn varified on all documenta submitted; reimbursemant breakdown followeoy 05
374016957

2001-12-07

parts 5162.68
labor  %175.00
towing £70.00
mis¢ chargea %7.00
tex (H.Z5%} %14.00

tntal L4626
lavel 1 empowared crmi: rich perez foorr /tempa; 0; 374017270
2001-11-07

orm informed cust of reimbursement amount and verifisd address. vin pearch revealsd
transmiesicn goodwill adjustment under a different name. veh was purchased used subssguent
to that vrepalyr. file guspendad pending tm approval.; 0; 374017536

2001-11-07

TE Mamgy Lehron reviewsd file and ip approving reim for 4462.68H on 8.F. 01044. Docs include
vriginal repair order stampad pald and proof of ownership.

labor 5175 ag

t.mi.ng §70.00

mleo achargas $7.00

tax (&.2%8%) 414 00

total 5462 .68

........................... tanmpa;: D; 3740371907
2001-11-08

REITM BREAKDOWN CORRECTION:

parte &162.68

labor $175.40

towlng 570.00

miac chargems 27.00

tax (H.25%) §14.00

total £4378.68

MARK EKAZMIBRAKY, TRAMPA, APPROVAL OGROUP---F; 0; 374091558
2001-11-10

ths gcorrect reimbusement amount is $428.68. thie ie the amount he expacts. crm forwarding
file back to gl dana saler for disposition. rich perez foorr jtampay D; 374269248
2001-11-10

prespproval of reimbursement in the amount of $436.68

tm lebrom

cone previous file - difersnt concern, file clomed, no goodwill
danm mnler/tpa gl 0; 374270572

2P01-11-12
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FINAL APPROVAL RETMBUREEMENT IN THE AMOUNT OF §428.68 VIN CHECK COMPLATED-ONE FILE

W/DIFFERENT CONCERN.

2001-11-17

CHECHE 900488574

FOR AMOUNT § 424.568

CRATA EIRG/TAMPASOOODWILL LIAISOM; 0y 374453562

MAILED OM (11/14/01}

Edward J. Brown I1/Goodwill/TEA; ©; 374B5B6351

AARANAN R R R AR AAA AR h kbbb AN A A ENPAR THFORMATION Y S A e ek b bk E TR FF AR AR r ke w

IMCIDENT DAYE:

INCIDENT IOUATICH:

DRIVER NAME:

DRIVER DISARBILITY:

ONNER DESCRIPTION:

ALLREGFD DEFECTIVE COMDONENT:

INCIDENT RREESVLT:
FCLICE REFORT)

NUMBER OF FEOPLE)

INJURIES :

WAS ANOTHER VEHTCLE INVOLVED:
HOMEER OF VEHILLEES: O

PROPIRTY DRMAME :

HAB VENICLE INBURED:

MORE INFORMATION:
MAINTENANCE LOCATION-
CURRENT LOCATION OF VEHICLE:

NOTIFY NMAMR,

WAH VEHICLE INSPECTED:
MILEAGE AT INSPECTICHN:
WHERE WAE INEPECTICE DOME:

WAOJ VEHICLE RQAD THETED
ROAD TEST DEOCRIPTION:
ROAD TEST REATLT)

COMP INBPECTRD,

INVESETIGATIVE EOMMARY:

PAR BTRATUE:

INCIDENT TIME:

DRIVER AGH:

ROAD COMDITION: ROAL SURFACE:
BCDY IMJURY:

INGBURANCE COMPANY HAME:
INBURANCE COMPANY ADDRESX:
AGENT NAME:

AAERT PHONE WUMBER :

INSPECTORS NAME: INGPECTION DATE:

hkdbkhd kb kAR RR AR Ak bk bk APAR THEOEMATION A AR Ak kbbb @ e de W XS ik oo ob

BOURCE
REJUEST TYPE:

REPURCHAEE RERHON:

DEALER BAC:
DEALER FAME:
DEALER ADDRESS:
CONTACT: ,
PHONE HUMDER:
FRODUCT COTE:

!

a

TRANSACTION:

FAX HUMBRR:
BODY TYPE:
TRIM:




05418762

Puyge 5 of 5

ENGINSE TYFE: TRANAMTAATON :

YEHICLE DRIVERELE:
MILERGR & BUY-BACK: O BRC WARRANTY DATE:
MERE1 NADR: O

ERLEES ThX:
PRPRECIRTION :
UPIRADE :
AFTERMARKET :
LEAEE TERM:1
DAMAIR =
QOTHER :
BRANKCH : HAMIE:
ARDOUNT KUMEER :
INTEREET EATE: INTRREET BAID

DRALER BUYOUT:
ACCOUNT BALANCE

LEGAL : LROAL, TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASH: LIEN PAYGFF:

TITLE BRAND:

REPLACEMENT VIN:

WRAARTEEEERREREA R A b bbb b bbb e rSHONTLY THJURYA A AR At A bbb bbb bbb bbb bbbk bbbk bkt hdh b

HNUMBER OF INJURIEB: O
COMMENTE -

HAME : LOCATION:
ADDRERS: ,

CITY/STATE: ,

PHCNE MUMERE ¢

SEATING POSITION: RESTRAINT :

TYEE OF INJURY:

TREATED: IF 80, WHERH:

**i**'*i‘**ii***i‘iii‘*i***-i*i‘ﬁ'**"m IHFORMEAT I ORI W & i ol ol o ol ol e e e e i ok sl e vie v e iy sl e el e sie sl 4 3 o o o o o 1

EXTERRNAL, CAOE NUMBER: BATH :

TITLE NAMES:

BUHINEZS: : % BUAINERE: O
ACCIDERT: DATE DF RCCIDENT:
DRSCRIPTICN CF DAMRGE:

PURCHASE/LBASE: 0 DATE OF FURCHARE/LEASH:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AB!

DOES ONHER HAVE POSESSION OF VEHICLE:
RESOLIFTION BOUGHT :

AR ERE AR RRRAAANARRNARN R RS EBRC OONTACT INFORMATIOR * S b aa o d e i s w8 d 3 0 hdd Ak

HAME : CONTACT NUMBRR : 1
COMPANTY : CORTACT TYPE:

CONTACT FHOME:
ARDHREBS
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REQ . CHEVROLET MGTOR DIVISION
Chevrolst Assiatance Centar
P.O. Box 7047

Troy, MI 48007-7047

ABOOTTET  Hallahndbaskotholndofhhdhsdokd




. Toesdwy, Angust 28, 2001

CHEVROLET MOTOR INVISION
Chevrolel Custemner Asslstance Comier
F.O. Box 7047

Troy, MI 42007-TO47

I s the proud owner of 2 1993 Red Corvette.

Racomtly | got in the car and the dash displayed the message “Remove key and wait 10 ceconde.” Which of
cowrse | complied with. Only to recaive an sddiions] mesmgs “Service Steering Coburm Lock ™ At thet
point I discoversd thet I could no longer turn the stecring wheel

1called the locsl Chevrolet demler and sppareatly he wes fmdiar with the problem aod told me that they
have bean huving a Yot of problsma with the steering colmas on the Carvettes Jocking and that he believed
that theve in s recall on them. OF courva I wis dissppointed that math a fine mackine had soch & defect, bot
was enenewhut rellevad that there might certuinly ba a recall which would relieve ree of tha oxpemae of

having i repalrad (30t fo mention the towing charges)-

Anyway, the dealer recommonded a towlug servioe, which [ called. When the tow truck arrived, the driver
askad me wimt the problom wes and when [ ickd him his one-werd resposse was "Dasl™ [ wais concermed
that be might damage my car since the whooly vern turnad stightly and it was perked with the aurb on one
sl and another car on the ofber. 1 &xprossod my coscemn o the driver sod ho said, “Pon't wimy sbouat &t.
:muwmq-mummﬁrmmm. This seems i only bappen to the

»

. Tha cac was taken to the shop for repairs asd whea [ weat 1o pick it wp, not oaly did | get the car, bt a
$4720.653 repair bill. What n shovk! Tiw dealer ankd thet bho could nol findd a recall for the probken &nd that
the sxpensive extended wamsaty 1 have purchased does not covar the repalr. Dismayed, 1 pald the bill and
WENt (N NTY WRY-

Receantly my daugheer's Chrysler had i be towed to the shop snd my Corvelte wat parked naer it when 2
diffeenas towing secvice srived to pick ber car op. Buing & proud Corvette owner, 1 painted ot thet 1 wee
the owner of the Corvetie. The deiver smiled at me nnd said, *Haa the sering colunn lockad yaet™ You
can imagine the mrpriss I fsh when ssked the questian. 13aid yes, how do you know? He stated that be
has et (o toow & Jot of themn and thet if it hada’t locked, it would. He also snted that e knows how to pet
it unbocked. 1 naked how md he stated that “It's a trada socret. Tow truck drivers are making alot of
meney off sowing Corveshes. for that problemn and it wifl affect iy profits 1T 1 let the sacret out.”

7 Coonskiaring the obvious widssproad profiem wilk (lip 98 Gorvettn stecring colima 10k, 1 (d 1
imcenscionable that there is not 5 recall or soma ofber program 10 meimburse the owners for what Is
obwinusly a design or procuct defect. 1 have personally discussod this issa with the dealer sod the
Mechankcal Frotection Pl extended wamanty roprescniatives, ko a0 svall,

R ME TO RECOVER THE COST OF REPAIRS?

U 4G 1Y22Q3 w5 119182




. i...-1 . P ' FYEET BT | © mEemmg m1 o cmgrsrmas =, W

Chevrolet

P.O. Box 33170
ATTN: 48252
Datrolt Ml 46232
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Friday, November 02, 2001

Chevrolet

PO, Box 33170
ATTHN: 48232
Dioirost MI 43232

Attached are the documents yor requniied.

1 reaily appreciate your nnderstanding and coopecation in this matter. Please do wot hesitale (0 contact me
1 you need farther information.
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SERVICE ADVISOR:

COLLIGION NECAIN (771 RRZ1030

24/24000

3:00¢ 23JUL0L | __
| OPTIONE:  STK:W5119182 DLR:07706 1)MPP POLICY
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November 10, 2001

Plang, TX
Request: CO5418762

oo EN

We sincarely rogret that you experienced a concem with your 1998 Chevrolet Carvette, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our productz is a high priority. As
we discussed over the phone, we believa you are entitled to a resmbursement. ‘We have enclosad
a check in the amount of $428.68. We hope this goodwill adjustment will offet, to some degres,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
pleaze feel free to contact our Chevrolet Customer Asgistamee Center at 1-800-222-1020 Monday

through Friday between 8:00 aum. and 11:00 p.m., Erstern Time. Please refer to your request
munber above and any of our Customer Relationship Managers will be happy to assist you,

.Sinc-erely.

Richard Perez
Customer Relaticnehip Menager
RS0005-TAdls



. "ﬂ %Whm | | asx NO, 900588572

o, A2 830823530

AT - s S A ey . AMOUNT
i Py s ; ® .
R : - 0l e m f#'l‘lll-l-lllillﬂllﬂqz!

11/1570L

VL "

S
._h:'
ST S
oy,
~ o """"#f.‘

. arn Aperican Oppratine m:m:::‘ o

1
m‘ KR 0DOROO¥AR

ENDON WAME l'hn-i:. AZ B3083-2830 "R anen

REGWTIRMG WVOR] RATE DaC. AFTRENCE TSR YT WEVGHCE FNTIONT PRIG, ARDUNT T Ao

Tea igtaseE Vi ONI90I0A00ECIS ¥o.9¥00 408,48 “oe -
161YTZZINELLIYST EBA1DTHE [I¥RORNGADOZEERS

ll!l:l-'l"LII:E BF THIN CHECK CONATITUTEE FYLL REsdL¥TIoN mOR




DH6B5E39

Page 1 of 3
GENERAL MOTORS CORPORATION
CREVROLET DIVIBION
‘I'I @M REATRICTED
CUBTCMER »
ADDRESO: HOUSTOM mzl...l
HOME PHCHE:
CRSE NUMBER: 06685839 VIN: 101YYa263IW5115156
YERR: 1998

DATE CPENED: 200Z-04-09 SERIES: CORVATTE COUPE
DATE CLOSED: 2002-04-09 MILEAGE: 23000
SOURCER s Phone DELIVERY DATH:
BERC TYPR: No DEALER NAME:
ERC DPARENT: DEALER ACDRBSS :

Ak AR ARk TRk R ARk vV IRNERAL, CASE TNPORMATIOR® * *ERn SR AR AARRAARAAAAAAREA A AT E

M4l Bteering Column/Lock/Atrtaching Parta Excenniva Effort
o REPAIR ATTEMFPT(8) colum ie locked
Al12 Mipcellaneocus - Bokb Clasplfied Other

0 REFAIR ATTEMPT {S) roadeide applpt

Foadeldsa Assistanae phone numbers:

Bulck: 1 {apo} 25%-1113
Cadillnc: 1 {eog} Bmz-1112
Chavrolet: 1 {80Q} 243-pH72
ey 1 (@00} 223-7799
Oldamobila: 1 (BOD} %35-6%37
Bontiuc: 1 {800} T&2-2737

Readsids hmeisntance phona mambars

iiiiii*itititt‘.t.l’*f".‘.***""I’l***m HIET&R’!*...I'.***"*I’i****-*****"..'.‘I‘".'.'*"

CUST ETATES: IN MALL PARKIR LOT AND ATEERING COLUMN IA LOCKED. MS53 CENTER STATES: SRRVICE
COLUMN LOCK, SERVICE TIRES. VBEH WILL TDRW ON BUT ATEERCHG WHEEL WILL MOT TURN.

COHT SEEKS: BOMEONH TO HELP GET VEH WORKING, RCADSIDH ASBIET.

CRM ADVISED: LOOKEDIN MANUAL FOR QUICK FIX, HUT POUNE ROME. CALLED ROADEIDE AND TRANSFERED
CUST TO CLARISSA, RCOADSIDE REF. CUST BATISFIED.  RECUEST CLOSED SRTIGRIED,

STORMY ROGERS/CAC/PDX; 0O; 387257424

TAhEA kb kbbb dhkdbhdbdhdhdrbdddhdrdhdhBPRR THEPCRMAT TGN & o el b ok ok e i b o e e sl e sl e sl ol sl o sl 2 ol ool o e o

TNCIDENT DATE: INCTUENT TIMH:
INCIDENT LOCATIOM:

DRIVER HAME: . DRIVER AGE)
DRIVER DISRBILITY:

OWNER DESCRIPTION :

ALLEOBD DEPRECTIVE CCMPCWENT:

. INCIDENT RESULT:

POLICE REPORT: ROAD COMDITTON: ROAD STURPACE :
HNUMBER OF FEOPLE: O BCDY IMJURY:
INFURIES:

WAE ANOTHER VEHICLE INVOLVED:




HUMBEEER OF VEHICLES: O
FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE IHFCRMATICON:
MAINTENANCE LOCRTION:

CURRENT LOCATICH OF VEHICLK:

HOTIFY RANE:

KAS VEHICLE INGFECTHD

MILERIE RT INEBPECTION

WHERE WAS INSPECTION DONE .

WAB VEHICLE ROAD TESTED:

ROAD TRAT DEACRIPTION:

FORD TEBT RESULT:
CONP INSFECTED:

INVESTIGATIVE SUMMARY:

PAR STATUH:

Pags 2 of 3

INSURANMCE COMPANY MAME:
IRSUBRNCE COMPARY ADDRB2S:
AGENT HAME:

ALERT PHONE RUMBER:

INSPRCTORS NMAME: INSPECTION DATE:

i'ti-i'l'i-l-l'l'i-l-l-l'iiiiiiiiiiiiﬁiii*iiiit?ﬂn INRFORMATION Y& w bk dr d ok 0m 0 i o i ir e e o i i e e i e e ot ol il

SCURCE 1
REQUBST TYPE:
EEFURCHASE REASONM:

DERLER BAC:
DEALER KAME:
DERLER ADDRESS: , ,
CONTACT: ,

PHOME NUMBER:
FRODUCT CODRE«

EMGINE TYFH:

MILBRGE & BUY-BACK: d
MBERP:

DEVRECTATION:
OPGRADE :
AFTERMARKET
LEABE TERM:

PEALER ADMINIETRRTION:

RELEASE
REPLACEMPNT VIN:

TRANSACTION:

FAX HUMBER:

BODY TYPE:

TRIM:
TRANBMISSION:
VEAICLE DRIVEABLE
HRC WARRANTY DATH
NADA: O

BALEE TAX.

INTERBAT PAID:
DEALKR BUFYCRIT

IBSAT, TYPH:

LEMON 1AN:

VEHICLE DESTINRTICH)
LIEN PRAYCGPP:

TITLE BRAND:

REER S PRk kW vk A BONTEY THIURY S 00 W bk ok ok odedededt el e Wl sl s o sk o o d el B il e el

HUMBER OF IMNJURIES:
COMMENTS :




Page 3 of
NAME : LOCATION =
ADEBREAE: ,
CITY/BTATE: ,
PHONE RUOMEER :
BEATING POSITION: EFESTRAINT:
TYPE OF IKIORY:
TREATED: I¥ BED, WHERE:

Thhdk bk dd b e e ek kR kAR SRR SR ADR INFORMATTONN N bk e s e Akt b e wr v Wk bbbk i e

EXTEFNAL CASE NUMBER: DATR
TITLE NAMED

BUSINESE | % BUSINEBA: ¢
RCCIDENT: DATE OF ACCIDENT:
DEECRIPTICN OF DAMAGE:

PURCHASE/LERSE: 0 DATE OF POROHASE/LERSE:
MILEBAGE AT PURCHASE: 0 PURCHASE/LEASE AB:

DOES OWNMEE. HAVE POBRSSTON OF VEHICLRE:
RBESOLUTION SOUGHT:

FEEANARAAA AR AT R N bbb kv R ERC OONTACT THRORMATIOR* * % * x4 3 A A A Ar R4 A AR A s A AN A ARN AT EANS

MAME ; CONTACT NUMBER: 1
COMERNY CONTACT TYPR:
CONTACT PHONE:

ALDNRERSS;




1-127356458
Page 1l of 3
GEXERAL MOTORS CcoR
CHEVROLET DIVI

‘ll' GM RESTRICTED
CUETOMER -
ADDRERBE : Wyoming , ©DE l.ll

-]
H D2

HOME DPHOKE:
CARE RUMBER: 1-12T35645A YiR: 131YY22EINS 120512
MODEL YERR: 1994
DATE OQPENED: 3003-0B-05 AERIES: Caorvette
DATE ¢LOSED: 2003-09-11 MILRAGE = 20000. 9004000
SQURCK : Fhoneg DELIVERY DATE:
BRC TYPH: HiAYan DHALER NAME: Townaend Bros., Inc.
. BRC PARERT: DEALER ADDRESS:1450 5 Dual Bwy,Dover,DE,19801-4304,USA

dkrbkrrdkk kb rrk kv kv kv r v IGENERAL CASE INFORMATIONErthkhbhdhbbdbdddddddrdddrdddredh

M1l Columm / Ignition Lock f Parts
0 REPAIR ATTEMET(S} Inoparacive

drndd e wdd e AR PR R R PR AR AR RSP St ORE HIOTORY it deddededrdrdedededre oo s b ol Wi o s e o

98 Corvette Steering Column Locked Up; ; 20031-08-29
2003-08-08

Corvetta Repair; ; 2003-09-14
A903-00-0B

Follow up call; ; 20032-08-14
2003-08-08

Businese Came; ; 2003-0B-29
4003-08-11

CUBT plcked up Corvette; ; Z003-08-31
2003-08-123

Corvette Final Repalr Informatiomn; ; 2003-08-19
A4003-DB-12

Update SR for CUST; ; 2003-08-12
2003-08-21

AVH Seth ¥Young; ; 2003-08-21%
A003-QB-29

AVM Rotified; ; 2003-08-325
2003-65-11

Barvice Regquert ham been Clomed Satisfied.; ; 20g3-09-11

. whkdkadrdadbb bbb rrr e b rrrd ke s hPRAE THIORNATION T hdhdhd bk d d A b dd i g g b b v pb b e

INCTOENT DATE: INCIDERT TIME:
INCTDENT LOCATICH:

CRIVER MAME DRIVER AQE:




ALLEGED DEFECTIVE COMPCMENT

ORIVER DISARILITY:

CWMER DESCRIFTION:

IRCICENT RESULT:
POLICE REBGHRT:
OF EEOELE:
INJURIES:

HWAB ANOTHER VEHICLA INVOLYED:
NUMBER OF VEHICLRS: O

PROFPERTY NAMACE :

WAB VEHICLE INSURED:

MORE INFORMATION:

MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLH:

NOTIFY HAME:

HWAS VEHICLE INOPRECTED:
MILERIR AT INSPECTION:
WHERE WAS INSFECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

RCAD TEAT RESULT:
CoMP INAPECTED:

INVBESTIGATIVE STHMEARY :

PAR BTATUE:

ROAD COMDITION:
BODY INJURY:

INEURANCE COMPANY NAME:
INSURANCE CONPANY ADDEESS:
MIBENT HAME:

MIENT FHONE NUMBER:

INEPECTORSE RAME: INAPRCTION DATE:

ROAD BURFACE:

1-127356458
Page 2 of
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EOURCE :
REQUEST TYDR:
REPURCHAEE REASIN:

DEALER BAC:
DEALER MAME:
DEALER ADDRESE: ,
CONTACT: |,

PHONE NUMBER:
FRODUCT CODE:

EMGINE TYPE:

MILEAGR & BUY-RACK
HMERP:

DRPRECIATION:
URGRADR :
AFTERMARKRT :
LEREE TERM:
DAMRGE 2

QTHER:

BRANCH :
ACCOUNT NUMBER:
INTERBAT RATE:

TRANSACTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANEMIBES ION 1
VEHI{LE DRIVERBLE :
BRC WARRANTY DATE:
HADAr 0O

SALES TAX:

FRME ;

INTEREST FAID:




ACCOUNT BALANCE:
LEOAL :

DERLER AMMINISTRATION:
RELBASE:

REPLACEMENT VIN:

1-127355458

Paga 3 of 3
DEALER BUYOUT:

LBOAL TYPE:

LEMCH LAW.

VBHICLE DESTIHNATION:
LIEN BPAYOFF

TITLE BRAMD:

ARANEEAAREAR SISV b b AR AN ARANTLY mmri*iil'i-iiiiii‘-*it‘-t‘-"""iiiiii*iiiii

OF INJURIES: O
COMMENTE :

HAME =

ADDREER: ,
CITY/STATE: ,
PHONE NUMBER
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATTON

REITRAINT:

IF 3G, WHERH:

ddrhhhddbdrddh bk Tk kA v R ADRE THPORMATIORY AN M WA dhhdhAddd AR A dddddd ak haraAwRSN

HEXTERNAL CASE NUMBER:
TITLE WAMES:

BUSTNESYS -

ACCIDINT

DESCRIBTTION OF DAMAAR:
PURCHASE/LEARE: 0
MILEAGE AT PURCHASE: 0

DATE:

¥ BOHAINEBA: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LBASE:
PURCHASE/LEASE NS,

DORS OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

kb kAR AREARARANARARE AR RERC CONTACT INFORMATION b wdddd e rrrr g btk a kA naad N w

HAME :
COMPANY -

ADDREES :

CONTACT MTMERER - 1
CONTACT TYPE:
CONTROT DPHONE:




1136433272

Page 1 of 3
GENERAL MOTORE CORPCRATION
CEHEEVROLET DIVISION
{'I' aM RESTRICTED
CUSTOMER !
ADDRESE : Tampa . .
HOME FHONE :
CABE MUNBER: 1-135433372 YIN: 1G1Y¥Y22QINS1ALALS
MODEL YEAR: 19598

DRATE QOPENED: 2003-09-02 SERIEH) Corvetkta
DATE CLOSED: MILEAGE 44000, 0000000
SOURCE ; Phone DELIVBRY DATE:
BRC TYER: M/AYen DEALBR HAME, dordon Stewart Chevrolet, Inc.
BRC FAREBNT: DEALRRE APDRESS:1148414 H Dale Mabry Hwy, Tampa,¥L,33613-1343,08A

BEAAFRAAR RGN TR TN E TR S S N NIENERAT, CASE THFORMATTON  kdd kv b hnbhhhd b hdddddddddddiddd

ND1 Qenwmral
0 REDAIR ATTEMDT(S) Ho Symptom Indicated

FRNEERRE AR R TR RAAE AR A AR AR ARN R AR RHYORIE T BT v e o e o e e e e ot e o e W ol o o ol e e e e e e e e e o e o o o ke ok

RFI sesring whesl lock; ; 2003-09-02
2003-09-02

.Eenr:l.r.'e Request Ownership has changed FROM: TEMPPERA TO:; HARRELLD, ; X003-09-02
2003-09-02

fteering column ham locked on veh.; ; 3002-0%2-03%
ann3-o09-023

1-136433173 nmed diagy ; 2003-D09-02
2003-09-03

CRM meeking to get wveh diag.; ; 2003-09-03
2pDA-05-03

1-136433272 need diag; ; 2003-05-43
4003-059-03

Bvoc mgr left v/m; ; 2003-05-03
2003-05-03

{AM mesking to know; ; 200%-0%-Q3
2003-09-04

1-136433272 neesd diax: ; 2003-09-04
A003-09-04

CRM aewking to know; r 2003-D9-04
2003-09-04

CRM verifying if veh was towed to the dlr; ; 2002-09-04
2003 -05-08

1-135433272 need diag; ; 2003-09-039
a003-09-09




1-136433272
Page 2 of 3
CEN saeking to knowy ; 2003-09.089
2003-D05-11

.1-135433272 need diagy 5 2003-03-11
20¢3-09-09

CRM verifying if weh has been brought intoe the dlr; ; 2003-05-09

FhRAAAARAAAR AR R AR SRR N AR S MM AR R A DRR THFORMATION***##kh it thhddb kbbb rdbbrd v e d v e

IHCIDENT BATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER HAME: DRIVER AJE:
TCRIVER DIBERBILITY:

OWHER DEECRIDTION:

ALLEGED CDEFECTIVE COMPONENT:

INCIDERT RESULT:

POLICB REPCRT: ROAD CONDITION: RORD SURFACE:
NUMBER OF PECUPLE: BODY INJURY:
JRJURIES:

WAE ANUTHER VEHICLE INVOLVED:
KUMERR OF VEHICLEE: €

WAS VEHICLE IKSURER: INBURANCE COMPANY MANE:
INSURANCE COMPANY ADDRESS :
AQENT HAME :
AQENT PHONE NUMEER:

MURE INFORMATICM:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME

WAR VERICLE IMSPECTED: INBPECTORE NAME: INEPBCTTON DATE:
MILEAGE AT THEPFECTICH:
WHERE WAE IMSPECTION DONE:

WAE VEHICLE ROAD TRETEED:
ROAD TRAT DRACRIPTION:
ROAD TEST REBULT:

COMP IRSPBECTED:
INVESTIGATIVE SUMMARY

PAR. STATUS:
kb b kbbb AR NS RRRNDAR INFORMATION ¥ ddddddddddddddhdddddrddddrrarierrrs

SECRCE : TRANSACTION :
REQUEAT TYPE:

CONTACT: ,
PFHUNE HOMEHER : FAX NIMBER
FRODUCT CODEr BODY TYPE




1-13642332°72

Page 3 of 3
TRIM:
EFR3INE TYPE: TRANEMISSION -
VEHICLE DRIVERBLE:
.HILEMB ® BUY-RACR: O BRC WARRANTY DATE:
MERE: HADA: ©
SALES TAX:
DEPRECIATION:
TPGRALDE :
AFTERMARKET 1
LEASE TERM:
DAMAGE »
OTHER:
BRANCH : HAME 1
ACCOURT HUMBER:
INTRREAT RATE: IRTEREET BAID:

DEALER PUYCAIT:
AMCOUNT BALANDE:

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINTATRATION: VEHICLE DESTINATION:
RELEASE: LIEN FAYOFF:

TITLE BRAND:
REPLACHMENT ¥IN:

Tk hyE AN E A AR ARSI NF SRR AN R FRODTLY INTURY v e e e e ke r kA A AR AN E Rk d

HUMEBER OF INJURIES: ©
COMMENTS :

RAME : LOCATION ¢

ADDRESS: |
.c::'rr.fa'mrm ]

OEATING POBTTTION: RESTRAINT :
TYPE OF IRJURY)
TREATED IF OO0, WHERE:

et e ok e ok el ol ol o W e B A kb W e e e e e e b o AT INFORMATION e sk a b a bk m ke ke I A bbbk

EXTERNAL CREE HIFMHER: DATE:

TITLE HAMER:

BUSIMEAR: ¥ BOBIRERE: 0O

ACCIDENT : DATE OF ACCTIDENT:
OESCRIPTICH OF DAMAAR:

FURCHRSE/LEASE: O DATE OF PURCHASE/LEASE:;
MILERAR AT PURCHASE: ( PURCHASE/LEASE A8

DOBE OWNER HAVE FOSESBION OF VEHICLE:
RESOLUTION SOUGHT:

SaRbhd bbb A b dd R AR RN RSN EFRRC CORTACT INPORMATIONAAdddawkhdddaddddndadrdrdedndenar

HAME: CONTACT RUMBER: 1
COMPANY ; CONTACT TYER:

CONTACT FHONWE:
AUEREEE 1

. r




03143439

Poge | of d
G ENERAL HOTORS CORPORATION
CHEYROLET DIYIBION
. aM RESTRICTED
CUSTOMER 1
ADDREEE : CGRAL GABLES ’
FL
HONE THONE: I
CAER NUMEEKR: O03145431% VIN: 131YT2Z03IW5126150
MODBL YRAR( 1398

DATE OPENED: 200%-~02-08 EEHINS: UNRHOUY
DATE CLOSED: 3001-02-13 MILBAGE: 20985
BOURLCE - Fhone DELIVERY DATE:
BRAC TYPE: DEALER HAMHE: HAROONE CHEVEOLET OF HIAMI
ERC PARENT: DEALER ADDRESS:4181 SW BTH BT,  MIANI,PFL,33134,UBA

R E AR R RN AP A AN AP AN A A ENERAL CASE TNFORMATION®#dddgttatgetddu st a b daa Rt annnt s

M0l BEteering Genaral Other
4 REPAIR ATTEMFT {4} LOCKIRG TP

ETEERING LOCKINRG TP
AR R R R R AN AR AT AT TR ENORK HIETORY AR ek kA kA A A A AR AR AR N A AN h oy

CUST STATES VEH HAA BEEN IN TO SHOP 4 TIMEE FOR STEERING WHEEL LOCKING UP...CUAT STATES VEH
IN OLR HNGOW PCR SAME THING...CUST SEBKS TO KNGW WHY HAY NOT GOTTEW A LOANER VEE ON ANY
.VIHIT....CRH ACVISED CUBT AFTER VEH HAS DIAG DLR ARRAMGE A LOANER VREFOR CUST...CDST
ATATES WAH TLD THIS TIME CAN GHT LOANER APTHE 24 HRH .....CRM ADVIERD COBT FOUND A CANPAICH
FOR LAF BELT 00034...CUST HOT CONCERNED W/THAT...CUST STATES DLR ADVISED THE BART POR
STEERING FRCEH I8 DEPECTIVE FRM MFG & PROBABLY WILL HAVR PROB AGAIN..CRM ADVISED CUST REF
NIMEMR. . .CRM CLO DLR...SER MGR JOSE PEREZ NOT AVAILARLE...CRM ADVISED CUST WOULD CALL BACE
IN 1 HR...CRM CLD OLR MdR GONE HOME...TT JUAN...THIS MGR ADVISED THE ARE TOLD TO TARE 24
HR8 EBFCRE LCANER CAN BE GIVEN TC CUAT...CRM ADVISE JUAN THAT CUST HAS RENWTAL VEH TNV FOR 3
OTHER VISITS...JUAN STATES WILL ADVISED JOSE PEREZ ASK CRM TO CALL BACK TOMORROW & BPRRE TO
HIM..CUST EHOULD TAXE RECTEPTE TO SHER MYR FOR POSBIBLE
REIMBURGHMERT . . . . ChM/SVELYNSTEVENS/POX; 0; 350536466
2001-02-08

CRM CLD OYAT ADVISED IMABLE REACH SER MOR JOSE FEREZ ABOUT RENTAL VEH...CIJET CAN TAKE RENTAL
RECIEPTA TO MR PEREZ FOR REIMBURSEMENT...CEM RDVIEED STILL CONFUHED ABOUT THE 14 HRE EEFORE
LOANER CAM BE OIVEW..WILL EESEAHCH W/BER MR TOMIRROW...CEM EET CALLEACEK TME FOR 4:00 EST
{1:00 PAT} CHM/EVELYNATHEVENA/POK; 05 350528757

2001-02-409 '

CRN 1.0 DLR SER MIR JOIE IN MEETING...NEED TO CALL BACK IMN 10-15 MIN...RAT 1:56 {PBT
10156) CRM/EVELYNSTEVENE/PDX; O; 350596459
2001-02-09

CRM LI DLR SER MER JOSE GOWE LUWCH POR HR OR TWO...Z2:37 E&T (11:37 PST)

CRM/EVELYNGTEVENS/FDK; 0; 350598927

2001.-02-09

CRM CLD DLR AJAIN ...SER MOR JOOE PHREY QOWE POR DAY....CRN/EVELYHOTEVENE/PDX; 0; 350604845
.’DDL—DE-UB‘

CRM CLD CUBT ADVISED UNABLE T0O GET HOLD FOR SER MAR...0R GEN MGR...WOULD CONTINUE

TRYING...CRM READ THE OWNERS MANUAL PORTION TO CUET FERTAINING TO COURTRAY...CRM STATED ONCE

VEH I8 DIADONOSED DLR IS TO OFPFER LOANER P TO 5§ DAYA IF NEC...3 DAYA W/O AUTH...CRM
SU3GEESTED CUST TAKE VEH RECIEPTS TO DLR FCR OTHER RENTALE FREVIOUB PCOR SAME FRCH...CEM




03145439
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ADVISED WANT TO FIND QUT WHAT THERE ARE DOING FOR THE FROBLEM CUST IE HAVIN...CUST THANKED
CRN...CUST ADVIERD WOULD ADVISED ANY FURTHER PROBLEMS...CRM/EVELYNSTRVEKS/FDX; 0; 3150505477

.Eﬂﬂi-ﬂ-l-iﬂ

’ CRM CLD DER JOEE PEREZOER MOR GOME FCR DAY....MARY EER W3R ETATES THIS IE MR PEREZ'E
CUST. .CEM ASK ARQUT LOANER POLICY...MARY STATES THEY DON'T HAVE LOANERES BUT MAKE
ARBAMOEMPNTE W/RENTAL VER ASERCY APTER VEH 18 DIASNOSED. . .THEY NERVER OFFER A LOANER
VEH....MARY WATHON I5 A EER MOR ALSO....S5TATES LADY IB THERR TD PICK UP VEH...THOUGHT WAS IN
FOR DOOR HANDLEGY? MARY WANTE TO CK ON BEPAIR ORDER...ASK CFM TO CALL. BACK IN
BOWR. . .EVERYONE GONE TO LUNCH..CEM/EVELYNSTEVENE/FDX; 0; 350858428

4041-02-12

CRM CLD DLR TT MARY WATECH HER MCR...M3 WATAcH ADVIAES MOTHING WRONA W/STEERING COLUMN, ..VBH
WAS DPRIVEN FRM AIRPORT...THIS WAS DISCUSSED W/CQRAET,....DLR DID REPLACH HANDLE SBAT
ACTURTOR. . .CRM THAMKRD SER MOR...CRM/EVELYNATEVENA/PDX; 0; 150866264

A4001-82-12

CRH CLD CUST WREK NUMBER TT TRACY SECRETARY. .. .TRAZTY ETATEE TECH HAR POUNDED SIEERING TV JET
UNLGCE STEERIKQ...TRACY WILL BE TAKING RENTAL RECIBPTS IN TO JOSE PRREZI TOMORROW WHEN HE IS
THERE . . TRACEY STATES SER MOR S9TATES HE HAS SAME PRCB W/MIS CORVETTE. . .CFM ADVIEED TRACY IF
CONTINUES TO BE A PROBLEM WE CAN CONTACT ZOME REP...THIE PROCB DOEB NOT HAPPEN ALL TEE
TIME. . .CUST THANKED CRM. .CEM/EVELYNSTEVEHS/PDX; 0; 3150866865

kR R A AR A E kAR A AR AR A RN A AR NN TSN FDAR THFORMATION e n bk ak b radddmddddrdrdddddddbrdddirdd

IRCIDERT DATE:
TNCIDENT LOCATION:

DRIVER RAME:
DPRIVEE DIBABILITY)

OWHER DESCRIPTION:

ALLPGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
EFOLICE REFCRT:
HUMBER OF FEOFLE: 0
INSURIBS

WAS ANMOTHER VEHICLE IKVOLVED:
NUMEER OF VBHICLES: 0

FROPERTY DAMAGE:

WAE VEHICLE INSURED:

MORE INPORMATIONM:
MAINTENAKCE LOCATION:
CURRENT LOCARTION OF VERHICLH:
ROTIFY HAME:

WAS VEHICLE INSCECTHD:
MILBRGE AT INEPECTION:
WHHWE WAS INEPRCTION DUNRE:

HAS VEHICLE ROAD TRETED:
RCRL TEST DEBCRIPTION:
ROAD TRET RESDLT:

INCIDENT TIME:

DEIVHER AGQE:

ROAD CONDITION: ROAD BURFACE:
BODY IRJURY:

INGURANCE COMPANY HAMR :
INSURANCE COMPAMNY ADLREES )
AGENT HAME:

AGENT PHOME NUNBER :

INBPECTORS WAME: INSFECTION DRTE.




031454
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COMP THSPECTERD:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
whwk bbbtk A AT R A kAR A AN R ADAR THPORMATION % hd bbbt hd ¥ hhdh A AR A A bk b d bbb b b e

S0URCE : TRANBACTION
REQUEST TYPR:
REPURCHMAIE RERSON:

DEALER BA:
DEALER NAME :
DEALER RDDREER: , ,

CONTACT: .

PHOMNE HUMBER r EFRX NUMBER :

FRODICT CODE: BODY TYPBE:
TRIM:

BEF3INE TYPE: TRAHAMIHSION
YEHICLE DRIVEAELE:

MILERGE & BUY-HACK: 0 BRC WARRANTY DATH:

MBRE, HADA: 0O .
BALEE TAX!:

DEPRECIATION:

UPSRADE :

AFTERMARKET :

LEASE TEEM:

CAMAGE :

OTHER :

BRANCH : HAME -

ACCOUNT NUMBER:

INTEREST RATE: INTEREST FAID:

DEALER BOYOUT :
ACCOUNT BALANCE:

LECGAL - LEGAL TYPE.

LEMON LAW:
DEALER APMINTSTRATION VEHICLE DEETINATION:
RELEAAR: LIEN PAYOPRP:

TITLE BRAND:

REPLACEMENT VINH:
ARAR AR P AR AR AR R TR EXFATAFARAODILY INTURY T A AR AR N AN R AR AAN N A AN RN AR AR h bRy

HUMBER QOF INJURIEE: ¢
COMMENTS :

HAME : LOCATION :
ADDREABY

CITY/ATATE: ,

FHOMNE WUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF ITHRY:
TREATED : IF B0, HHERR:

EEREEREAT NPT H R ANM NN AR RSN RAARATITE THEORMATTION S s Ak b b h kbR A bl bbb Wb ddb bbb kbbb

EXTERRAL CASE NUMBER: DATH ¢

TITLE HAMES:

BUSINR3g: % BDGINESB: 0
ACCIDENT: DATE OF¥ ACCIDENT:
DESCRIFTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHAER/LEASH:
MILEAGE AT PURCHMAE, 0 WIRCHAEE/LEASE AB:

DOES OWHER HAVE POSEOEICN COF VEHICLE:
RESQLUTION SCAHIHT)
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. AxrkpRkddhbbhdgrerhhryrrdaANNAERC CONTACT INFORMATIONE AT XX xxar AR RN NIRRT R R ANNY

HAME : CONTALST HUMBER : 1
COMEANY : CONTALT TYPR:

CORTALCT PHOME:
ALDRBES :
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GENERAL MOTORSE CORPORATION
CEHEYROLET DIVISION
'll' G REBTRICGTED
CUSTOMER :
ADDRESS : WHERTON , 1IL IIIIII
HOME PHONE:
CASE NUMBER: 01481381 VIN: 161Y¥22G3N5126627
MODEL YEAR: 1958

DATE OPENED: 2000-09-06 SERIES: CORVETTR COUTPE
DATE CLOSED: 2000-09-07 MILEAGE : 22000
EOURCE: Phons DELIVERY DRATE:
BRC TYPE: DEALER NAME:
ARC PARENT: DRALER ALTHRRESS:

PHAY AR FRE TR PR r b v TR AT AR T T ORNERAT, CRASE IHFERH“TIQH*1*****iii*"************.*i"'

213 Reimbursement Requeated Cther

0 REPATR ATTEMPT{S) Inconvenience
M4l Stesring Column/Lock/Attaching Parte Incperative

0 REPAIR ATTEMPT (&) vahicly towad

Requenst for Reimbursemsnt

CRM TRSTROCTIONSA
.* Pleage cheok to see 1f vehicle is covered under a; warranty, recail cempaign, or special

peliay.
* Encourage caller to gae thalr dealer for reimbursement.

* If caller io not satisfisd dooume=nt the probhlem.

* If it le decided that a reimbursement 1a neceasary:

* Baleot the Additional Information tab

¢ pPocument Complaint informaklon

* Select RETMRURSEMENT and follow tha reimbursement procsss.
reimburesmant

Akdwdikdhk bk ke kd kb rrrrrdddkrw kbt JORE HIATORYrd v ddw A hd bk S r Pk AP rr AT A A IS rrdnw

Cust states hism 98 Corvette had the stesring celum lock yp, cust gtates he contacted CAC
and was offersd relmbursement, cust states roadaide asslstance will not aseimt him. cust
seeks reimbursemsnt for purchasing a plane ticket, hotel room, and a rental car. CRM
advises he will met up a £1le, and call cust back in 15 minutes after reviewing tha case.
Tyrsll Miller/PDX; 0; 3371345759

2000-09-06

CRM contacted cust, confirmed the mileage and looal daalsr from the cust, ORM advieas cust
he will contact dealership, and confirm info en warrantcy repair.

Tyrell Millex/PDX; U; 337138071

2boQ-03-08

CRM contacted dealership, dealer states vehicle is covered under warrancy, dealer atates all

of the reguested relmburpsment ia dealt with through roadside assistance. CRM contacted

cust, CRM informed cust that the consern ie ocutlined in his owner's manual and warranty

booklet. ORM adviged cust to cantaot roadeided apeistance to receive info regarding
.r-imhurlmnt for the rantal car. CEM mdviges cust ha will call him back tomorrow akc

15.pbam pagific time.

Tyrall Miller/FPDX; O; 337138350

2000-09-08
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CBEM contacted Georqge White Chevrolet and Pontiac in Amas Iowa, phons number 1-E]15-233-3211,
desaler adviser cumt to call back tomorrow at 7.00am and gpeak with Ecobt Holabach the
service manager.
Tyrell Millex/PDXy 0; 337138715
4000-03-07

CRM contacted ougt, cugt gtatea there jp a naw regquest numbey, cust estates concarn hap basn
resolved to his satlafaction, cumt statese the new request number la OD49445. CRM advises
cust ha will lock intes this wrap up.

Tyrell Millear/PDX; 0; 337203180

4000-09-07%

CEM comferred with TM, cuset pituation hag beesn regolved ls the comclugion ky CAC, cust

pituation resclved throngh Readeide Assiatance.
Tyxall Miller/PDX; 0; 3137203531

TAAAAARAAAEAA A TR T PPAR INFTORMATION P TR A TR A dr T r kA TR R E N RN TN AANN R FARA NN

INCIDENT DATE: IRCIDENT TIME:
IRCIDENT IACATION:

DRIVER EAMR: . LDRIVER AROE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLBOED DEFBECTIVE COMPONHNT :

POLICR REPORT: ROAD CONDITION: ROAD SURFACE:
NUMERR OF PROPLE: { BODY THIURY:
INJURIESH :

HWAS ANOTHER VEHICLE INVOLVED:
NUMHER OF VEHICLES: 0

FROFERTY DAMAGE:

WAS VHHEICTLE IHEURED: INGURANCE COMPANY MHAME)
IRAURANCR COMPANY AUDREES:
ACQBNT NAME:
AGERT PHONE NUMBER

MORE INPORMATTON :

MAINTEHANCE LOCATION:

CURRENT ILOCATICH OF VEHICLE:

HOTIFY HAMR:

WAS VEHICLE INEFBCTEL: INSFRECTORE MAME: INEPECTION DATE«
MILEACE AT INGPECTICH:
WHERE WAS INJPERCTICHM DONEB:

WAS VEHICLE ROAD TESTRD:

ROAD TRST DRECRIFTION:

ROAD TBAT RESULT:

QOMP INSPECTED:

INVEETIGATIVE STBMARY.

PAR STATUES:

ddedr ke mk kbbb nnk kb b d ¥ DAR THPORMATIOR* # &tk kb d b AR A A AR A A A r kA d ek

SOURCE : TRANEBACT ION
REQUEET TYPE:




0148138]

Page 3 of 4
REPURCHASE RERACH:

DEALER BALC:
DEALER HAMK:
PEALER ADDRRIE: , .

CONTACT: .,
PFHONER NUMBER : FAX NUMBER :
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE) TRANSMISSIOH:
YEHICLE DRIVEARRLE:
MILEACE & BUY-BACK: ¥ BREC WARRAMTY DRIE:
MERP, HADA: &
SALES TAX:
DEPRECIATION
UPARADHE :
AFTEEMARERET:
LEARSE TERM:
DAMAAGE 1
OTHER : -
BRANCH: HAME,
ACCOUNT HUMBER:
IRNTEREET RATE: INTEREST PAIL:

DERLER PFUYOAUT:
ACCOUNT BALANCE :

LBEGAL: LBJAL TYPR:

LEMON LAW:
DEALER ADNINISTRATION: - VEHICLE DEETINATION)
REELEABE ; LIEN PAYOFF:

TITLE BRAND:
REPLACENENT VIM:

Thddddddddddpdd bbb bbb r v v vRODILY Iuaunriiiiiitiiii*iiiiiiiiiii*i*i***it***ii

HUMEEE OF INJURIES: O
COMMENTS =

HAME: LOCATTOH 1
ADDRESE: ,

CITY/STATE: ,

FHCHE MUMBER

BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED = IF 20, WHERE)

FENEFNATLUAAMEAAN S b wdr AN * AN AATR THRFORMATIONA AN XS AR AR AN AR Ad AR b kb o e e e b o

EETERNAL CREE NUMBER: DATE:

TITLE NAMES :

BUSINESS - % BUAINEES: 0

ACCIDENT : DATE OF ACCIDHNT:
TESCRIFTICH OF DAMACE:

IURCHASH/LEASE: 0 DATE OF PURCHASE/LRASE:
MILEARGR AT FURCHASAE: 0 FURCHASE/LEAESE AS:

DOES OMNER HAVE POSESSION OF VEHICLE:
REBOLUTION BOQUGHT:

kb dkbkb kb nd ey BRY CONTACT TNFORMATION SRR e b i A AN AN NN TR dd b bk ok bbbk

NAME: CONTACT NUMBER ) 1
COMEANY CONTACT TYPE:
CONTACT PHONE :
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ADDREBS =
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Page10f3
GRENERAL HOTORS CORPORATION
CHEVROLET DIVIEBEIQN
‘I'h G REEBTRICTED
{TIIBTOMER:
ADDREHH ; LATTINGTOWN r
NY
HOME PHONE: -
CASE NUMBER: 040533829 VIN: 1G1YY2Z3IN5137454
MODEL YERR: 1938

DATE OPEHED: 2000G-06-05 SERIES ; CORVETTE COUFE
DATE CLOSBL: 2000-06-05 MILEAIE; 32588
BOURCE : Fhone DELIVERY DATE:
ERC TYPE: HNo DEALER HAME: HALLOCE CHEVROLET IRC
BRC DARENT: DEALER ADDRESS:150 PINE BOLLOW RD, ,O¥YSTER BAY . HY.11771,.UBA

AANRRRERRARRRANNAIRA RN 2T h b E * FQENERAL CREE INFORMATTONA hddddddhddddddddddddddhdhdhhdd

Mal1 Stesring Column/Lock/Attaching Parte Inoperative
1 REPAIR ATTEMPT (3) gteering column locked

wvants loansr while veh is walting for repairs

AUNANEREENNANSRER N AR TEAARAAARANNTE R T OPORT HTSTORY® ¥k ok o e wrde b s s o of e s e e o i ook dodeie e e e el e

cupt gtaces that ptearing colum on veh locked up and he can't get it in for repaixe until
6/8/00. cust etates that he should have loaner veh during thies time since veh isn
inoperable, cust states that he had thies repailr done a year sgo mred that he hadbrouble then
with scheduling as well. cxm adv she would call dlr and soe if he can apeiet cust in chie.
crm callsd svm and he statas that he cannot schedule cust sty sooner beoceuss he ig booked
polid. mvm etates he has only seesn this cust once for brake work last year and tharefors
ha zould not offer any goodwill. svm advy that cust should call eaat hilla chev where the
repaly wan done befors and aes If he could pehedula any sconer. be alpo states there i
huntington chev and roberts chey local to them, crm ardv cust secretary of thise.....carrlie
williama/ausatin; o; 329088331

kR R bbb bbbk bbb nh bbbk h b b dwdDAR TNFORMATICH P A A A e A A b S R AT TR RN A AN AN PR AR EAN

INCIDENT DATE: INCIDHENT TIME:
THNCIDENT LOCATION:

DRIVER HAMKE: DRIVER AROE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER OF FEOPLE: D BODY IMJURY:

.IH'MIEE :

WAE ANOTHER VEHICLE INVOLVED)
NUMHER OF VEHICLES: 0O

PROPERTY DAMAGE:




HAB VEHICLE INSURED:

MORE INFORMATION:

MAINTENRNCE LOCATION:
TURRENT LOCATICH OF VERICLE

ROTIFY MRAME:

WAS VEHICLE INSPECTED:
MILEZRGR AT INSPECTION:

WEBRE WAS INSPECTION DONE:

WAS VEHICLH ROAD THSTED:

FOAD THET DHSCRIPTION:

ROAD TEET REBULT:
COMP INEBPECTED:

INVESTIGATIVE EUMMARY

PAR ETRATUE:

INEURANCE COMPAMY WAME:
INEUDRANCE COMPANY ADDRESES)

AGENT MAME -
AGENT FHONE HUMBER:

INGPECTORE BAME: INSPECTION DATE:

DO523829
Page 2 of 3

TR EE R AN EAA MR R AR bk kW kb bR DRE THNFORMATIONS rddd b d il b ki b bbbk e r kv d b

SOURCE :
REQUEST TXFE:
REFURCHASE REASON:

DREALRR RBAC:

DREALER HAME:
DAALER ADDRESE: , ,
CONTACT ,

FHONE HUMEBR:
FRODAUCT CODE:

ENOINE TYER:

MILEAGE & BUY-HACEK: O

DEFRECIATICN:

REFLACEMENT VIN:

TRRAMBACTIDN ;

FAX WIMEEHR:

BUDY TYPH:

TRIM:
TRANBMISAION:
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
MRDA: O

SALES TAX:

INTERERT PAID:
DEALER BUYOUT:

LEGAYL, TYPR:
LEMON LAN:

VEHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRAND!

EEERREARN A NN E AR h ARk k ke kbR A AN NNNRODTLY  TRITITRY Sk Ve 00 s o ok o ok o e ok o Vo ol oo o el e o o o o

HNUMBER OF INJURIES:
COMMENTS ;

HAME r
ADDRERAA: ,
CITY/ATATE: ,
FHONE NUMBER :

LACRTION:




00523829

Page 3 of 3
SEATTNG FOAITION = RESTRAINT :
TYPE OF TRJURY:
1"'15!&&!5: IF 80, WHERE:

EkdE Rk sy r e e ekt ATIR THFORMATIONA®# R ¥ xR AR AR A d AR R AR KA N T LR AN AT TS S

EXTERNAL CASE NUMBER: DATR :
TITLE HAMES:

BUSIHEEE: & BUSIMESS: 0

ACCTOHRT o DATE QF ACCIDENT:
DESCRIPTION OF DAMAOE:

TURCHABE/LBASE: O DATE OF PURCHASE/LBASR:
MILEAGE AT DPURCHASE: O FURCHAEE/LEARER AE:

DOEB OWNER HAVE POSESSION OF VEHICLE.
RESOLUTTON S0UKEIHT:

FEEAREEARAARFRAARAARNANRAFANNERC CONTACT INFORMATICH T ATt A stk rrdr rh e R A r e e hddd

HAME ¢ CONTACT RUMEER: 1
COMPANY ¢ CONTACT TYPE:

CONTALT PHONE:
ADDREAS 1
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MoTORE cCo
OLET DIV
an RESTRICTED

=z
"I -
HO

CUSTOMER :
ADDRESE : aRAYSCN Gh -
HOME PHONE.

CASE NUMEER: 050284831

DATE QFENER: 2001-37-33
DATE CLOBED: 3091-07-33

BOURCE: Fhono
BRC TYPE: Ha
BR{ PARERNT:

VIN: 1G1YY2203AN51 29751
MCDEL YERR: 1833

SERIEA« THXRONN

MILEAE ; 3700G40

DELIVERY DATE:
DEALER HAME: BILL HEMRD CHEVROLET AT TOWN CBNTER,
DRALER ADDRROS: S50 ERWEOT BARRETT PKY, , KEWNESAW, R, 30144, USA

R PR RAA TR ARSI AN NP PRENERAL CARE IMNFORMATION wh bbbk bd b vb b bbhh bbb hhhbhihed

AQ1l Opan Campalgn
4 REPRIR ATTEMPT (5]

C28 Beat Belt Syeten
d REPAIR ATTEMPT (8]

A0l Open Campalgn
4 REPAIR ATTEMPT (5]

M0l Steering General
. 0 REPATH ATTEMFT{3)

813 Reimbursement Requestod
0 REEFAIR ATTEMPT[2)

Othexr
00034

Other
TWIATA

Other
0lo44

Othar
LOCKS

Cuastomer Satlafacticn
CAMPIAGN

Yehicle reimbursement or Goodwlll decision - Repalr already done

INSTEUCTIONS TO CHM)

* Identify ap Determine Customer's expectation
* Deberpine Customers expectation
v Peternins if many manufactursr / parta warrwnty remaina in sffsct
* Probe to determine if conruwsr ham an "Extended Warranty®* GMPP or other
* Ruforancs WEC [ [GOODWILL RUN O \Progra-1\Plusl\Micros~1\Isxplora.sxa
http: //oarawab /wabknowladge/Gondwill fGoodwill_Main.htm]] section on how to make decision,
review warranty  history, and cther appropriate documenta,
¢ yalidate repaly has already been performed and whether by dealer or independent
{ If not repaired - Change call type to "Repalr Regqueat”)
[ If alrsady repaiyed at Dealership - Review with Service management to detarmine
caune of fallurs and consider reilmbursement at dealership.}
{ I already repaired at Independeant - Review all relevant materials per E0G and
PLP and make appropriate "Oocdwill® decision.
{ Note: Kever make a "Final" commitment without appropriats documentation.)

+ If nacemspary follow Dawin Wright letter "Goodwillr proceasing [ [GOOTHILL ROR
C:\Progra~1\Plusl\Microa~1\Taxplors.axe
http://carsweb/webknowledge/Quickref/content /goodwill. hem] ]

* If pecessary follow SBS on "Contacting GM Field Personnal" [[Fleld Personnel RUN
C:\Progra~14Plunl\Micros~1\Toxplore . axe

http: //caraweb/wablmowledge/CARSCE/SBS/html /ContactingONFialdParaconns]l . him] 1.
Vehicle reimbursament aor Goodwill decision - Repair already dona

Ak kA A A AR R AR R P ERRARAR R ARTRPRORE Hismzfii*iiiiii'li"ft**"I't*###.##i‘tt*it e de ke g ke
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CST BTE SHE'S HAD REPAIRS DOME @ DLR FOR HER ATEERING COLUMM LOCKING.......C3T SEE REIMB POR
REPAIRS...CRM ADV'D CBT OF CAMBAIGN INFO AND CONFRRENCED CIT W/ SVC ADV'R-KEVIN WHO ADV'D
CHT WOULD HAVE TO BRTNG TN DOCZ, HAVE CURRENT CAMPAIGN REPAIRS NONE, AND REIMB WOULD HE
PROCESHED THROTGH WENTY ADMIN IF PARTS MATCH CAMPATIGN.....CRM ATTEMPTED TO ASST FURTHER, BOT

CET DICONNECTED .
3E4TREGHY

DAVIDM, BOLDBEERG-PLX/CAC.; Of

TRy kR AERT ey ii*i!i*"il‘i"*l‘l‘?ﬂ mm:w.'iitt R TN

INCILENT DATE:

INCIDENT LOCATION :

DRIVER HAME :

DRIVER DISARILITY

OWEER DESCRIDTION:

ALLEJED DHFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REFORT:

OF PEOPLE: O

IRTURIER:

WAS AROTHER VEHICLE INYOLVED:

NUMEER OF VERICLES:

PROPERTY DAMMIE

UAR VEHT{CLE TNESURRL:

HORE INFORMATION:
MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME .

WAE VEHICLE INSPECTED:
MILEROE AT INSPECTION:
WHERE HRE INSPECTION DONE:

HAB VEHICLE ROAD TESTED:
RORD TEST DESCREPTION:

ROAD TEET RESULT:

CONP INBPECTED:

INVEETIORTIVE BUMMARY «

PFAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDLITION: ROAD BURFACE:
BODY IMJURY :

IRBURANCE COMPANY NAME:
INEURANCE COMPANY MODREBS:
AGBNT NAME:

AQGENT PHONE HUMBER:

INSPECTORE NAME: IWNSPECTION DATE:

ERRNRE AR T RN TR dd bk Ak R R dkdPAR THRORMATTIONF F R o dd b M h p A A v n it g i e e r AN A NN

ECURCE :
REQUEST TYPE:

FREPURCHASE READON:

DRERTL.HER BALD:
DRALER MAME;:
DRALER ADDREEE:
CONTRACT: ,
PHONE NUMBER:
FRODUCT CODR:

r

r

TRAMBACTION:

FAX RUMEER:
BOOY TYFE!:
TRIM:




05023331

Page 3 of 2
ENGIRE TYDPE) TRANAMIEAION
YEHICLE DRIVEBABLE:
MILERIE & BUOY-BACK: O BRC HARRANTY DATE:
.HEIP: HADA: O
EALES TAX:
DEFRECIATION:
TPERADE ;
AFTERMARYXET :
LERER TERM:
DAMAGE
OTHER
BRANCH ) HAME :
ACCOUNT HUMBER )
INTERBET RATE: INTEREST FAID:

DEALRR BIryQOUT:

LEGAL LEGAL TYPE:

LEMON LA
DEALER APMINISTRRTION: VEHICLE DESTIMATION:
RELEREE: LIEN PRYOFF:

TITLE BRAND:
REPLACEMENT VIHN:

i'i'i'i'i'i'i'i'i'iii'i'i'i'i'iiii*****i***iiii*iim:]‘! INRIORY k¥ drriaAfinb bbb e kTP T bbb

NUMBER OF INJURIES: D

COMMENTE :

HAME r LOCATION :
ADDREEES: ,

CITY/ATATE: |

PHONE HNUNBER :

BEARTING ROSITION: REETRAINT:

TYPE OF INJURY:

TREATED : IF 20, WHERE:

Fddddd bbb bbb bbbt A ARARA AN AT ENATIR INFORMATION bk kbbb bbb v r b e b vk by w v r v rr ey

BXTERMAL CASE MUMBER: OATE ¢
TITLH NMAMBS:

HUSINRES: % BUSTNESS: §

ACCINENT : DATE OF ACCIDENT:
DERCRTPTION OF DAMAGE:

PURCHAER/LEREE: [ DATH OF PURCHARE/LEAEE:
MILEAGRE AT PURCHAAE: 0 PURCHABE/LRASE A5 :

DORS OWNER HAVE POHRSSICH CF VEHICLRE:
BESOLUTION BQUGHT:

HARNFR TR R RN Eh A hdhb s b n e s rIRO CONTACT THPORMATIONA S ddndd dwdddrhdddddddhdd b bk

NAME 1 CONTACT NUMBER1 1
COMPANY = CONTACT TYPEH:

CONTACT FPHOME:
ALDREBE &



1-128306873

Page 1 of 3
OENERAL MOTORSE CORPOQRATION
CHEVROLET DIVIBION
'll' M RESTRICTED
CUSTOMER :
ADDRESSE 1 Monroe ncIIIIII
HOME PHONE:
CASE MUMBER: 1-12B8306875 VIN: 181YY22G3IWE130435
MODRL YHAR: 1598

DATE OPRWAD: 2003-0B-0B BERINE: Corvatte
DATE CLOSED: 32003-88-14 MILEAGE s
SOURCE : Fhone DELIVERY DATE:
BREC TYPR: H/RYeR DEALER NAME: Prontiar Oldpoobils-Cadillas, Ine.
BRC PAREET: DEALEE ADDRESS:3112 Hwy 74 West,Monroe, NC,28110-8437,UBA

NN AT A AR R IR R AN AN v ST AGENERAL CASE INFORMATIONF A e ddkd bbbk ekukkdhdrrhdr v e e dE

Mil Column / Ignitiom Lock / Parte
o REPAIR ATTEMET (B) Inoparative

WEREREXRFFARFPEENEEETEAFTNEEERARNRIANANRAYORE HISTORY Ak r bbby rrrrehniira ?‘I‘I‘

EST / Saprvice Column Locked; ; 003-DB-0B
2003-08-11

.Dl:l: / EBT [ Bvc Depty ; 2003-08-11
1003-08-12

cuet / EST [/ 8ched Call; ; 2003-08-12
2003 -08-11

Julie Johnson; ; 2003-0B-11
2003-08-11

Frandon Chevrolet-Dldamoblle-Cadillac / Svc Dept. /f 117509; ; 2003~0B-11
2005 -08-11 .

Julie Johneon; ; 2003-08-11
2003-08-12

file update; ; 2003-08-12
2003-08-12

unable to reach cust at evening punher, coneult calendar for other ¢/bs on other SRs; : 2003~
0B-13 :
2003-08-13

Cuat / BST / Sched Call; ; 2003-08-13
2003-08-13

Julis Johneon; ; 2003-08-13

.:un:-na-:u

Julie Johnaon; ; 2003-0B-14
A003-0B-14

Service Request has been Closed Satiefied.; ; 2003-08-14




1- 128306873
Foge 2 of 3

FERARE R RN R AR AN AA AR bbb bR R AR AN EDAD THFORMATIOH S A r s s b r v h b e d A n kbbb bbbl

. INCIDHNT DATE:

INCIDENT ILCRTION

DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

IJRCIDENT REBULT:
POLICE REPORET:
RUNBER OF FPBQPLE:
IRJURIES :

WAl ANOTHER VEHICLE INVOLVED)
NOMBER COF VEHICLES: O

FROPERTY DAMAOE :

KAS YRHICLE INSURED:

MCEE INFOURMATION:
NAINTHMANCE LOCATION:
CURRENT LOCATION OF VEHICLH:
HOTIFY NAME:

WAE VEHICLE IMEPRCTRD:
MILEAAOH AT INBPHOTION:
WEERE WAE INEBPECTIOM DOME)

WAS VEHICLE RGAD TEBITED:
RORD TEST DEBCRIPTICH:
ROAD TBET RESULT:

CoMP IKSPRCTED:
INVAATIGATIVE SUMMARY :
PAR ETATUS -

INCIDENT TIME:

DRIVER AUE:

BOAD CONDITION: ROAD SURFACH:
BODY IRJORY:

INSURANCE COMPAIWY HAME:
INSURANCE COMPANY ADDREEE:
AGENT NAME:

A3ENT PHONE HUMBER:

INAPECTORE NAMH: IRSPECTION DATE:

hhkdbk kbbb kbbb hh A bbb b e bk AN ATEAR ImmTIQHI"I"I"I'i‘|‘I"I"I‘I"I'"""i'i‘i""""i""‘l'

SOURCE -
REJITRAT TYPR:
BEEFURCHASE REARSON :

DEALER BAC:
DEALER MRME:
DIHALER ADDREES: , ,
CONTACT:

PRONE RUMEER:
BEROCUCT CCDE)

ERGIRE TYFR:

TRANSACTION !

FAK NUMBER :

BODY TYPH:

TRIM:
TRANEMIEEIONR:
VEEICLE DRIVERALE
BRC WARRANTY DATR
RADA: O

EALED TAX:




1-128306875
Poge 3 o3

BRANCH : HAME 1

INTEREAT RATE: IRTEREST PAID:
DEALER BUYOUT:

LBOAL: LEAGAL TYPE:

LEMON LAN:
DEALER ADMINTETRATION: VYEHICLE DESTINATION:
RELERSE: LIEN EAYCFF:

TITLE BRANDI

EEPLACENENT VIN:

ﬁ.‘*ﬁi*****"***ﬁ*i'i'i'iiiiiiii*i*I*II‘IHMInr mm‘riii**iii‘-***‘-i"'ii'*ﬁi ¥ dhddhhhhdroh hrn

NUMBEER OF INMJURIES: o
COMMENTE 1

MAME : LOCATION:
ADDREGRB: ,

CITY/STATE: ,

FHONE NIMBEH :

EREATIRG POSITION: REBTRAINT:
TYPE OF INJURY:

TREARTED : IF 80, WHERE:

.*“i*iﬁHﬂ**ﬁﬂﬂH*.Iiiiiiiiiiiiiiiiiim MTI“"'*- LA RS R RELRN AT ARSI LT

EXTERMAL CASE MUNBER: DATE r

TITLE MAMES:

BUBIMESS - ¥ BUBINEES: ©
ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMRGER1

PORCHRASE/LERER: O DATE OF PURCHASE/LELSE:
MILEAGE AT PURCHAEE: O PURCHASE/LERSE RH:

DOE3 OWNER. HAVE POSESSION OF VEHICLE:
RESQIUTICH 8SCUGHT:

dhrdbbrbh bbb r e v kAN +PRC CONTACT THEORMATIOH - AAdAAAndddddndddhbhhhhbdbhhdddds

MAME 1 CUONTACT NUMEER: 1
CONRANY - CUTACT TYRPE:

CONTACT PHONR :
ADDREES :




TECHNICAL ASSISTANCE SYSTEM

YR GM RESTRICTED %**
Laze No: 41582181 VIN Numper: 1GT1YY22GIXS100181
Daie Dprasd: 8/23/2000 Mode! Year: 1999
Dnte Closed: &252000 Sevies: Corvalie
Deaier Code: B14126 Mtleuge: 13586
Address: CRISWELL CHEVROLET IGAITHERSBURG  gyop,. MD

Dealer Phowe:

SYMPTOM ABSTRACT==— COLUMN LOCK STEERING YME RSE NZV3CJ COLUMN LO
RESOLUTION ABSTRACT- STEER LOCK PART RPL

uCe CODE 41—

UCC-1 DESCRIPTION=— STEERING

ucC CODE 2———

LCC-2 DESCRIPTION--

UCC CODE 39—

UGC-3 DESCRIPTION--

08/25/2000 16:08:10 SBD TEMPLATE - KLIMKIEWICZ

STRATEGY BASED DIAGNGSTICS

__NUMBER OF TIMES N FOR THE SAME CONDITION

__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

__{YMN) IS THE VEHICLE N THE DEALERSHIP

__{YM) IS THE VEHICLE MODIFIEDNON-PRODUCTION ACGESSORIES (IF YES LIST)
__ (YN} CAN COMPLAINT BE DUPLICATED (IF YES, FREG., HOT, COLD, ETG.)
__(¥/N) HAVE YOU COMPARED THIB WITH AN IDENTICAL VEHICLE

__(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

__(¥/N) 8M SEARCH COMPLETED (IF YES. LIST SECTION, PG.)

__ [¥MN}BULLETIN OR Pl SEARCH PERFORMED:

__{Y/N)18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

__{Y/N) CONDITION DETAILS {LISY DTC'S, ETC.)

__{Y/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.}

08/25/2000 15:08:10 HISTORY - KLIMIIEWIKCZ

FIELD PRODUCT REPORT

i

N___{YMN) RESPONSE REQUESTED BY FIELD ENGINEER
VME # AND NODIE

DATEQS-25-00

EA02-031 / GM22C Paga i of 3




FPR ORQINATORBPOB KLIMKIEWICZ
LOCATIONANNANDALE VA

WHOQ WAS CONTACTED
MATRIX GROLFP

ENGINE
TRANS
AXLE

COMPLAINT-TOW IN, STEERING COLUMN WONT UNLOCK, COL LOCK ME3SAGE ON INFO
CENTER

CAUBE:CCL LOCK MCTOR FAILURE

CORRECTION:REPL COL LOCK MOTOR #26060060

TYPE OF VEHICLE USE (I.E. MAIL DELIVERY)
__ (YN} LUPFITTED VEHICLE
BUILDER

— [YiN) MODIFIED FROM PRODUCTION STANDARDS
SPECIAL GM RPO CODES

ADDITIONAL VINS (LIST BELOW)

PART NUMBER
PART DISPOSITION

PART DATE CODES

__[¥MN) PHOTO TAKEN
LABOR CPERATION

__(¥/N) BAFETY APPLICABLE

TYPE OF ISSUE, BELECT ONE
__ENGINEERING
__BERVICE

PLANT

— SUPPLIER

EA02-B31 7 GM22C

Page 2 of2



A REEBTRICTETL

CASE NUMBER: 05588213 VIN; 1G1YY22G3X5102688
DATE OPENED: 05%/26/01 MCDEL YFAR: 895

DATE CLOSED: 08/28/01 SERIES: THEROWH

BCURCE : YRS MILREAGE : 32000

CUSTOMER :

AIDRESS:

HOME PHONE: STATE: AL

RUU3. PHONE:

GERNEBERAL MOTORS CORPORATION
CHEVROLET DIVISIOCN
M REETRICTED

PAQE 1 1

178349

CUSTOMER :
ADDRESS : FELHAM P AL IIIIIII
HOME PHONE:
CABE NUMBER: aS5Z8R213 VIN: LANYYII03IX510626858
MODEL YEAR: 15955
DATE OFEMED| 1001-059-2& EERIEE : DNENOWH
DATE CLOEED: 2001-05-2& MILEAGE : 2000
LEOATROE & Phona DELIVERY DATE:
TTPE: Ten DEARLER HRME: IVAN LECHNARD CHEVROLET INMC
BRC PARFNT: DEALER ADDRESS:1620 MONTOOMERY HWY, ,BOOQVER,AL,35216,USh

kgt ikt bbbk hkddssrr b w@dpENERAL CASE TNFORMATIONA & & bk d & & el e o o o ok S s e oy o ok o o o o o e oy o

M)l Bteering Genheral Broken
d REDATR ATTEMPTI(E) BTEERING CCLIMN LOCKED UR
AJ7 Referred to Dealer Cubstomar Satisfaction

0 REEPAIR ATTEMPT [E] REFEER FUOR REPAIR

Vehicle aperaticon ar design

INBTRUCTIONS TO CRM:

*Dinpoint / underatand econcerxrn

* Determine Customers sxpectation

* VYalldate feature is on vehicla

* Revlew owners manual with cwner - [[Owners Manusls RUN

<:\Progra~14Plus |\Mlcroe~1Y Iexplore . exe
http://caraweb/wabknowledge,/Mannalafowners/CwnersManualesDecision . hem] ]

* Review popecific aolutiona [[SPECIFIZ SOLUTIONS RUN
C:\Progra-1\Plua!\Hicras-1\Iexplors.exe

http 1/ /careweh/webknowledge,/ Product s/general /8olut ioneByCtmponantCode . htm] |

* Validate with dealerahip 1f necaessary

* Conrdinate with deglership to compare with another wehicle 1E necasmary
Schedules a follow up if ipEue 1a not resolved during cali

Yehicle operaticn or dealgn




PACE: a2
GM REEETERICTED
378200

Phh A r A E ke AR R bk d e d A FRORE BT R Y A b d b kb bk k k nu b b Ak ki e b e dedr e dr e A o
CUST 8T2 HIS STERRING COLUMN LOCEED OP AKD HE HAS NOT HAD THIS CONCERN BEFORE, CUST SEFKS

INFC, CRM ADY CDST THIE IS A CAMPAIGN AND CUET HMEEDS TO HAVE VEH TOWED TO DLRSEP FOR
FEPAIR. COLLETTE CAVITT/CA/CPOX; 0; 3170413977

EEERAEEEARAERARTANAARNTAAR AR SN CARPAR INFORMATION Atk kd b dd bbb bbb bk w b b v e e rwr

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME : DRIVEE AOE:
DRIVER DIBARILITY:

UNNER DEYJCRIFTION:

ALLEARD DEPECTIVE COMPONENT :

TNMCIDENT RESULT:

POLICE HEPORT ROAD COMDITION: ROAD EBURFACE:
WIMBER OF PEQFLE: 0 BODY INJDEY)
INJURIESR »

WAE ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLES: O

.E'EDPERTI DAMRALKE -

WAS VEHICLE TNAIIRED: INSURANCE COMPANY NAME:
INSURANCE TOMPANY ADDRESHS:
ACQENT NAME:
AGENT FHONE NUMBER:
MORE INFORMATICH:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME.
WAS VEHICLE INAPECTEL: INSPECTURS NAME: INBPRECTIOM LATR:
MILERGZE AT INSPECTION:
HHERE WAZS INMSPECTION DONE:

WAS VERTCLE ROAD TRATED:
ROAD THET DESCRIPTION:
ROAD TRAT REBULT:

'COMP INSPECTED:
INVESTIGATIVE BLUMMARY :

PAR ETATUE:
ANEAEN R b r b kbbb kbbb b dddb b b h e hwhhDAR INFORMATION ¥ kb kbbb kb kbbb b bhbenhdawd kb wwd ddwddd

BIRIRCE : TRANSACT IO
REQUBET TYPE:
REFURCHABE RERSON:

.DEJ\LER BAC:

DEALEF HAME:




PRQE; 3
O M REFRTRICTED
A78300

DEALER ADDRESS: , ,

CONTACT: ,
FHONE NUMBER: FAX HITMBER:
PRODUCT CODB: BODY TTPE:
TRIM:
BENGINE TYPE: TRANSMISS IO
YEHICLE DRIVEABLE:
HILEAGE & BUY-BACK: O BEC WARRANTY DATE:
MERP: HADA: &
SALBO TaAX:
LRERECIATION:
UPGRADE =
APFTFRMARFERET :
LEABE TERM:
DAMAGE =
CTHER :
BRANCH : NAME:
ACCOITNT NUMBER :
INTERESET RRTE: INTEREST PAID:

DERLER BUYOUT:
ARCOCATWT BATLANCE:

LEdATL: LEGAL TYPE:

LENON LAW:
DEALER ADMINISTRATION: VYEHITLE DEETINATION:
RELEASE : LIEN PAYOFFi

TITLE BRAML:

REPLACEMENT VIN:
.lii'l-iiiiliriiti*iiiiittiiiiiiii*tii ARRBODTILY INTURYAAdwdkddd bbb v bt d v r v e bbb v a kv d iy

HNUMEER OF TH.JURIES: 0
COMMENRTS :

HAME ; : LOCATION:
ANDREAS: ,

CITY/STATE: ,

PECME NIMAHR :

SEATING PCSITION: REETRAINT :
TYPE OF INJURY:
TRERTEI) IF BO, WHERK:

HAREENNN AN RN N w e r b b e rdk bbb bbb ARTE TNFORMAT IO A A kv adkd wrwrr e e e A AR ke da bk A r v r bW

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS : & BUSTRESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0O DATH OF PFIRCHAEE/1LRASE:
MILEAGE AT PURCHAGE: © PURCHAEE/LEBASE RS5:

DOES OANER HAVE POEBESSION OF VEHICLE:
REEBOLUTION SOUGHT :

.rt EREERRAAARRF AN AR AN FR T AR CONTACT INFORMATICE ST R R e h AW S A AN AR AN AA R AR RN RN N

HAME: COMNTACT NUMBER : 1




.mm=

ACCRESS

el |

REEBTEICTERD

CONTACT TYPRE:
CONTACT DPHONE:

PACE; 4

3TAZIO0




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Case No: 5432381 VIN Number; 1G1YY2RGIAX5105240
Date Opened: 4/29/2003 Madel Yeur: 1900

Date Closed! 7/18/2003 Sortes: Corvetia

Desler Code: BO4303 Milsage: 15400

Address: GROSSMAN CHEVROLET CBURNSVILLE  sygqer MN

Dealer Fhong:

SYMPTOM ABSTRACT-— COLUMN STEERING A00D265 B2482 BOGO2 BO
RESQLUTION ABSTRACT- COMPUTER MODULE RPL

ucc CODE 1——

UGCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——-
UCC-3 DESCRIPTION—

04/20/2003 16:27:42 SBD TEMPLATE - GLEDHILL
STRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CCNDITION
_M_Y /N |5 THE VEHICLE MODIFIEDNON-PRODLUCTION ACCESSORIES (LIST BELOW)

CALI ER'S NAME (FIRST, LAST, AND POSITION) BRUCE BECK TECH
CUSTOMER CONGERN - BERVICE COLUMN MESEAGE AND COLUMMN WILL NOT UNLOGCHK.

DEALER COMMENTB/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?) DTCS HAS A TURN 3IGNAL DTC BUT TECH DID NOT
WRITE IT DOWN AS HE BELIEVES TS NOT EFFECTING THIS. TECH STATES THE
CAMPAIGN HAS BEEN DONE AND RECHECKED. TECH STATES HE'S CHECKED ALL THE
WIRING. TECH HAS REPLACED THE BCM 3 TIMES CVER THE PAST FOR THIS CONCERN.
TECH I8 SUSPECTING THE GOLUMN LOCK MOTOR BUT WANTED TO KNOW OF ANY LIKE
CABE INFG,

TAG RECOMMENDATION - ADVISED TECH OF MANY LIKE CASES FOR THE COLUMN LOCK
MOTOR. BEING REPLACED.

04/28/2003 16:27:42 HISTORY - GLEDHILL

0BAC1/2002 17:48:48 ESCH -

EAGd-031 / GM22C Paye L of &




CALLER'S NAME (FIRST, LAST, AND POSITION)

_2_NUMBER OF TIMES [N FOR THE SAME CONDITION
_8_NUMBER QF DAYS VEHICLE IN PEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIQOUS SUGGESTIONS MADE BY TAC l:IhELUDE ADDITIONAL
DETAILS CF THE CONCERN)

DEALER STATES REPLACED BCM AND COLUMN 1L OCK MOTOR TG NO AVIAL.

DEALER STATES AND |8 NOT VERY SURE WHAT RESISTENCE WAS QN BGM GROUND
POSSIABLE .5 TQ .7 OHMS OR 5 OHMS RESISTENCE.

DEALER STATES HAR CODES B2402 B2532 B0502 BO&O7.

NEW RECOMMENDATIONS

TAC ADVISE OF ADOD265 TO CHEGK G201 AND 3202.

TAC ADVISE TO RUN A RUNDENT GROUND FROM BCM RIGHT TO THE BATTERY.
TECH WAS NOT LISTENING TO THE ABOVE SUGGESTIONS JUBT FYI.

06/29/2003 16:50:12 HELTON - CASE UPBATE
CALLER'S NAME - BRUCE BECK TECH (TECH DOES NOT START TILL 3:30 PM)

_47_NUMBER OF TIMES IN FOR THE SAME CONDITION
_10+7_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDIMION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

- TECH §T& VEHICLE HAS RETURNED WITH THE SERVICE CCLUMN LOCK MESSAGE
DIEPLAYED ON THE DIC

- TECH 8T8 THE BCM HAS DTC B2578 D2683 P2552 B2482 B2587 B2588 BOS02

AND BOBOT ALL HISTORY AND NO CURRENT CODES.

- TECH STS THE STEERING COLUMN |5 LOCKED AND WILL. NOT UNLOCK,

- TECH 8TS HE HAS A MANUAL TRANS.

- TECH 8T5 HAS INSPECTED QROUNDS G201 G202 AND G104 AND GROUNDS ARE CLEAN
- TIGHT AND NO HIGH RESISTANCE. (RESISTANCE WAS .05 OHM FPER TECH)

- TECH CALLED AND STS THE BCM WILL NOT PERFORM ANY FUNCTIONS.

-TECH 575 VEHICLE HAS HAD 4 BCM INSTALLED 80 AND THE BCM WILL LAST ABOUT
A MONTH THEN STOP WORKING AGAIN.

NEW RECOMMENDATIONS
- ADVISED TECH | WOULD LOCK IN TO CASE AND HAVE CASE REVIEWED WITH TEAM

LEADER AND CALL HIM BACK TOMMOROW.
EAD2-031 / GM22C Fage2 of 4




05/30/2003 13:24:48 HELTON - CASE UPDATE TECH STARTS AT
3:30

CALLER'S NAME - BRUCE BECK TECH

NEW RECOMMENDATIONS

= CALLED TECH BACK BEFORE | LEFT FOR THE DAY WITH SOME TEST TO DO AND

TEGCH ST3 HIG SERVICE MANAGER DOES NOT WANT HIM DOING NOTHING MORE TILL HE
I3 ABLE TO CONTACT A RBE.

- ADVISED TECH TDO REMOVE THE BATTERY CABLES AND SEE IF THE COLUMN WiLL
UNLOCK.
- ADVISED TECH CASE WILL BE ESBCALLADE TO LEVEL 2 FOR REVIEW.

G5F3042003 13:26:34 HELTON « TECH 18 DOES NOT COME IN TILL
330
LEVEL 2 ESCALATION CHECK LIST

_3?__  NUMBER OF DAYS VEHICLE HAS BEEN OUT OF SERVICE FOR THIS
CONDITION.

_10+?__  NUMBER OF TIMES THE VEHICLE HAS BEEN TO THE DEALER FOR THIZ
CONDITION.

_Y_ VEHICLEAT DEALER

b THOROUGH SEARCH OF DATA BASE FOR APPLICABLE BERVICE INFORMATION.

_Y¥__ BULLETINS OR P..8 THAT HAVE BEEN RECOMMENDED ARE DOCUMENTED N
CASE TEXT.

_Y__ HAB THE CASE BEEN REVIEWED WITH A MASBTER CONSULTANT? NAME

Y__ REBULTS OF REQUESTED TEETS, TEMPLATES OR CHARTS ARE DOCUMENTED IN

CASE TEXT.

Y__ RE-CAP REPAIR HISTORY (THIS COMPLAINT) INCLUDING PARTS REPLACED

IN CASE TEXT.

Y__ CHANGE ASBIGN LEVEL TO LEVEL 2.

T ———

EAG2-031 7 GM22C

FageJSofd




_Y__ SEND CABE TO YOUR TEAM LEADEROS INBOX.

_Y__ SENDVME TO TEAM LEADER ADVISING OF CASE ESCALATION.
06/30/2003 14:38:38 RICHMOND - CONTACTED SERVICE MANAGER AT

DLR.

$M BEN LAVINE S8TATES THAT THEY HAVE SEEN THE STEERING COLUMN LOCK AT
TIMES, OTHER TIMES THE VEHICLE WILL ONLY GO 3 MPH ALONG WITH THE MESSAGE
IN DIC AND THEN OTHER TIMES THERE |3 NO TROUBLE FOUND BY THE TIME IT QETS

BACK TO DLR. THE BCM HAS BEEN REPLACED.

THE DLR STATES THAT [T HAS BEEN A REAL ISELIE TRYING TO ISOLATE AS THE
CONCERN SEEMS TO GO AWAY DURING EITHER PICKING THE VEHICLE UP OR DURING
TESTING. THE DLR STATES THAT THE COLUMN IS IN A LOCKED STATE AT PRESENT
AND THEY WOULD LIKE HELFP IN ANALYZING ISSUE WITH SOMEONE VERY FAMILIAR
WITH THIE SYSTEM DUE TG MULTIPLE REPAIR ATTEMPTS.

DLR STATES THAT THEY ARE TRYING TO CONTACT THERE LOCAL RSE'S.

TAG ADVISED DLR THAT THEY WILL ATTEMPT TO HAVE CASE ESCALATED BUT THAT
CALL MAY BETTER BE MADE B8Y THEIR AVM. ADVISED DLR TO CONTACT AVM TO
ADWVIBE OF SITUATION AND THAT CASE NUMBER WILL BE FORWARDED TO LIAISON FOR
THEIR ANALYZATION OF HOW TO PROCEED..

JR

08/02/2003 08:43:07 MIKOLAIZIK - ASKING FOR RSE ASSISTANCE WITH

THIS CASE SBASED ON PREVIOUS CONTACTS WITH THIS OWNER/VEHICLE, DLR HAS
BEEN UNABLE TO DETERMINE EQURCE OF CONCERN, AVM |5 DARYL UHRHAMMER ON
VME 830082 8083,

LEVEL & ESCALATION CHECK LI1ST

147 NUMBER OF DAYS VEHICLE HAS BEEN OUT OF EERVICE FOR THIZ
CONDITION.

—4+_ NUMBER OF TIMES THE YEHICLE HAS BEEN TO THE DEALER FOR THIS
CONDITION.

_Y__ VEHICLE AT DEALER

—Y_ THOROUGH SEARCH OF DATA BASE FOR APPLICABLE BERV|CE INFORMATION,
INCLUDE QTHER MODREL YEARS.

__Y_ REVIEW CLOSED CABES FOR POSSIBLE RESOLUTIONS.

_Y__ RESEARGH ISSUE IN ALL AVAILABLE DATA BASES, BTS, PITS, VS5M
EAG2-031 / GM22C Fagrfofd




SERVICE LIBRARY, TEAM.

Y REVIEW & DOCUMENT ISSUE WITH BRAND QUALITY, LEVEL 3, OR OTHER

— —

SUBJIECT MATTER EXPERTS.
__N_ 1B THE CONDITION NORMAL WHEN COMPARED TO ANOTHER LIKE VEHICLE?

_Y_ VERIFY THAT DEALER SERVICE MANAGER IS AWARE OF CASE AND ADVISED
TO NOTIFY Avid.

_Y__ CHANGE ASBIGN LEVEL TO LEVEL 5 AND CHANGE ASBIGN TO NAME TO
CORRECT REGION.

__Y_ SEND CASE TO CORRECT REGIONAL INBOX.

_Y_ SENDVME TO RSE PER INSTRUCTIONS.

06/02/2003 09:89:42 RICHMOND - CONTACTED DLR AND SPOKE WITH

BEN LAVINE SM.

ADVISED BEN THAT CASE HAS BEEN DISPATCHED FOR RSE INVOLVEMENT.

ADVISED DLR TO CONTACT TAC BACK IF THEY HAVENDT HEARD FROM RSE IN 2 DAY'S,
JR

00/02/2004 15:08:47 MIKOLAIZIK - AS PER DICK LOGAN, HE WiILL

CONTACT DLR ON WEDNESDAY AND HAS ALREADY TALKED TO THE STORE.
0B/05/2003 15:08:00 LOGAN -

COMPLAINT: THE STEERING COLUMN 15 LOCKED

CALISE: AT DEALER ON 844/03....THE COLUMN WAS ACTING PROPERLY BUT THERE
WERE TWO CODES SET FOR WIRE PROBLEMS WITH THE LOCK. BOTH WERE IN HISTORY.
CLEARED CODES AND REDROVE AND CAR WAS STILL OIC TRIED MOVING WIRES AND
STILL OK. TALKED TO TECH AND WILL RUN TWO NEW WIRES FROM STEERING COLUMN
MOTOR TO THE BCM AND TEST DRIVE.

08/18/2003 10:68:20 LOGAN -

CAUSE: AT DEALER ON &8/11/2003 WITH THE SECOND SHIFT TECHNICIANS. WE WERE
TEST DRIVING THE VEHICLE AND THE SHORT TD VOLTAGE CODES CAME BACK FOR THE
LEFT AND RIGHT TURN SIGNALS AS WELL AS THE DRL RELAYS. THESE CODES ARE
ALWAYS IN THE BCM WHEN IT LOCKS UP. WE CHECKED THEM CUT AND THE HAZARD
FLASHER SWITCH/FLASHER SEEMED TC BE THE PROBLEM. DEALERTO REPLACE THE
FLASHER SWITCH.

07/18/2003 08:567.02 LOGAN -

CAUSE: DEALER ALSO REPLACED THE BCM. THEY COULD NOT START VEHICLE AFTER
THIS. IWENT TO DEALER AND RELEARNED THE THEFT AND TRIED VEHICLE. STARTED
OK. SERVICE MANAGER STARTED FOR BEVERAL DAYS AND OK,

EA02-831 7 GM22C

Pugr I ufé




CORRECTION: REPLACED FLASHER UNIT TO ELIMINATE CODES AND ALEO REPLACED
BCM

O7/18/20D3 08:59:23 LOGAN -
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05417161

Page 1 of 3
GENERAL MOTORSE CORPORATION
CHEVROLET DIVISIODN
‘. GM EBEESTRICTETD
CUSTOMER 1
BODRESE | BONORA cnl.l.ll
HOME PHOME:
CASE NUMBER: @5417161 VIN: 1@ELYY22G3X5106174
MODEL YEAR: 1999

DATE OPENED: 2001-08-29 SERIBA s CORVETTE COUPE
DATE CLOSED: 2401-09-0% MILEACE : %8608
BOVURCE 1 Fhone DELIVERY DATE:
BRC TYPE: Mo DEALER NAME: KELLEY MOTORS TR(
BRC BAREMT: DEALER ADDRESS:18475 5TH AVE, , JAMBATOWH, CA, 95327, DEA

Ftaddddaddissdrnnrnttnnn s i AN vQENERAL OASE INFORMATION®®ddddddddddburdbbbbadddbnhhids

M4l Steering Column/Lock/Attaching Parts Cther

O BREFAIR ATTIEMPT (3] LOCKED TP

513 Reinbursement Requested Cther

8 REPRIR ATTEMPT (2) REST OF CRET POR REPAIR

CUST SEEXS REST OF REINDBURBMENT FOR CAMFAIGH REFALR

ARRAREEXRERNEREETEERAETEERNEIARAR R RUORE HIsmfi'it-!i-ii'*l*!‘iiii"‘ii"'ii**t"ti LE L LR LD

.C'I.'I'HT HATATES ON CORREEPONDRNCE THAT ON 1/24/01 HE TOOK HIN VEHIOLE TO THE DEALERSHIF TO DUR
TC HIS ETEERING COLUMN LOCKING UP. AT THAT TIME THE CUBT PAID THE REPAIR IN THE AMOTGHT Or
E413.03. HOWEVER WHEW CAMPAIGN #J1044 STEERING COLUMN LOCTK UP OAME CUTHE SUBMITTED HIE
PARPERWORK TO CROWN CHEVROLET DEALERSHIP IN WHICH THEY REIMBRUORSED THR CUST $3145.687. CUOEBT
EEEKE GETTING THE REST OF HIS REFATR REIMBURGED WHICH IS %67.36. CEM WILL RESEARCH THE CUAT
REQURAT AND COMNTACT IIM LATER TODAY. EBRISTIE HARDCAGTLE - CORR TAMPA; 0; 33933
2001-0B-31

crM cALLED THE cuer AT I FCWEVER THERE WAS NO ANSWRR ON RITHER
CALL. CRM WILL TRY AGAIN MEXT WEEK. XRISTIER HARDCASTLE - CCRR TAMPA; D; 368131118
2001-09-05 -

CAM CALLED BOTH NUMBERS AGAIN SC THAT WE CAN FURTHER ASSIST THE CUST HOWEVER THERE WAS STILL
NO RANEWER. CRM IS SENDING THE CUST A LETTER. ERRISBTIE HARDCASTLE - CORR TANPA; 0, 36B565274
2001-09-05

auditor approving letier. telicia henderson/tampa; 0; 3§8587205

ANREAARRE AR E TR P DS FANARAA TR d A DAR THFORMATICH ¥ *adddddrddddddarndhtkwntkddbnddrhdd

INCIDENT DATE: IMCIDENT TIME:
IRCIDENT LOCATTON:

DORIVER HRME: DRIVER AGE:
PRIVER DISABILITY:

. CWNHR DEECRIPTION:

ALLEGRR DEFRCTIVE COMECHENT:

INCILENT RESULT:




POLICE BEPORT:
EUMEER OF FEOPLE: O
INMJTRIRG )

WAS ANOTHER VEHICLE INVOLVED:

FUMBER OF VEHICLEE: O
PROPERTT DMMAGE:

WA3 VEHICLE INSURED:

MORE INFORMATION :
MAINTENANCE LOCATIONT :
CURREXT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IMSBPECTED:
MILERAGE AT TMSPECTION :
WHERE WAE INSPECTICH DCNE:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROAD TEBT REBULT:

COMP IHEPECTED:
THVESTIGATIVE BUMMARY :
BPAE BTRTUS:

ROAD CONDITION: ROAD HURFACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INOURRNCE COMPANY ADDRESH:
MAENT HAME:

MIENT DPHONE HOMBER:

INAPECTORS WAME: IMSPECTION DATE:

05417161
Page 2 of 3

FrErrhkkkkr b bk b d bk bbb wd kb d kA PAR INFORMATIONrdd b d b bbb bk r kb kA AN SN EE RSN AT EENRANNES

SOURCE :
REOQUEST TYPE:
REPURCHMIE REASCHN )

DEALHR RAC:

DRALEER MNRME:
DEALER ADDREBS: , ,
CONTACT:

PHCNE NUMBER,
ERODUCT CODE:

ENGINE TYPE:

MILERCE @ BUY-BACHK: 0
MERFP:

DEPRECIATION
TPORADE :
APTERMARKET
LEAEE THRM:
PRMRGE ;

OTHERa

BRANCH :
ACCOUNT NUMBER :
INTERESY RATH:

ACCOTUNT BALAWTR -
EEGAL :

DEALER ADMINISTRATION:
RELERSE :

REPLACEMENT VIN:

TRANEACTION:

FAX HUMHEHER r

BODY TYPE:

TRIN:
TRANSMISSION:
TEHICLE DRIVEABLE :
BRC WARRANTY DATK:
FWADA: ¢

SALEE TRX:

INTERBEAT PAID
DBALER EUYQUT

LBOAL TYPE:

LEMON LAN:

YVEHICLE DESTIRATION:
LIEN PRYOFF:

TITLE BRAND:




05417151
Page 3of 2

kb i hhhAAAAA AR AR d AR Ak kA FRONTLY IMJIUTRY o bbb b o ok b o ode i o odr o e o o ol sl e o e e sie sl e sl olf 3 ol ol e s ol e

NUMERR OF IKJURIES: O
COMMENTSE =

NAME : LOCATION :
ADDRRAS: ,

CITY/STATE: ,

EHCWE KUMEER :

ARATING POBTITION: RESTRAIRT:
TYPE OF INJUERY:
TREATED & IF 80, WHERE:

whhddhhkdhd kb d ke hbn kb hhdd b dANE ITHFORMATION Y #dddddadddtaddddwhwdddpdbdbdrdrrbdrny

EXTERNAL CASE KUMEER: DATE:

TITL.E NAMES:

EUSINBES: & HUSINESS: D
ACCTRENT: DATE GF ACCIDENT:
LCESCRIPTION OF DAMAGE:

PURCHASE/LEAERE: O DATE OF PURCHASE/LEASE
MILHAGE AT FITRCHASH: O FURCHAAR/LAASH AL

DCES OWNER HAVE PCHESSICH CQF VEHICLE:
REBEQLUTICH QOUGHT:

WAk Ak ki Rk k ke kAR AR YBRC CONTACT INFORMATIONAAA GGt dddrdrdd b v rd e rhrd bbbk

HAME : CONTALDT NUMEER : 1
OOMPANY - ONTALT TYHR:

TCORNTACT PHONE :
ADDRESS:
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Deat Gentleren,

I have unfiwtunetely experienced the enclossd described problem regarding the stesting
column for my 1999 Corvette. T was billed for 413.03 for perts and labor. Thankfully
General Motors did refind to me $345.67 from the Crown Chevrolet dealembip, I was
still out of pocket fhr $67.36. You have requested that cwners arrange a service
appointment {o have this correct at problem corrected at “nd eharge”.

Pleazc rofiind to me the additional out of pocket expense [ incurred.

1 have enclosed my proof of clsim.

Thank




07,0301 008298

" ‘."I

Caniral Ofice

Chevrolel Molor Division

Ganerml Motors Cofporation

100 Rynsiscancs Conter, P.C. Box 100, Datroll, Wi 48285-1000

* CHEVROLET CO1044
July, 2001

Dear Chawolel Corvette Customsr:

m:wulat would lika to excead your Corvetle ownership expectations.._ which is why we're
ng

Wa have leamed that your Corvette may have been built with a condifion in which the stearing
wheel may not unlock when the kay is tumed to the on position. If the steering wheel doas not
unlock, the engine will stop running if the vehicle starts {0 move.

We have developed specific repair procedures far automnatic and menual ransmizsion vehicles.
Regardieas of which trangmission your vehicle 13 equippad with, your vehicle will be updated to
be similar to those currently belng produced.

I your vehicle is equipped with an automalic transmission, your sieering wheel will no longer
Iock when tha key s removed from the ignition switch after this service. This is the only function
that will be affacted by thia repalr. When the key is romovad from the ignition switch, the
ignitich will be locked and the ranamiggion will ba focked in the PARK posiion.

If your wehicle is equipped with a manual transmission, we will instal & new steering wheal

TR TRTEIN T N0 SIBCUTEN Teldy. Your Sieedng WiTBS Wil ToNShLie 1 1000 whan tho Key

s removed from tha Ignition switch after this repair.

Regardless of transmission typa, the theft datemrent and other systems will operate as bafore
after you ext the car and lock the doors.

What You Should Do:
* Wa recommend that you contact your Chowelet dealer as soon as possible to arange a

garvice appoiniment This repair will be performed for you at no charge through July 01,
2003. :

Customer Reply Card:
* The attachexd customer reply card identifies your vehicle. Presenting this card to your dealer
will Basist in making the necessary correction in the shortast pesaible tima.

. * |f you no longer ownfaase this vehicle, pleass 1ot us know by complating the postage paid

card and refuming it to us. Also, pleass provide new owner information, if avallable,

———————————— —--——_—dh
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AWM OWNER: Prasent this card to your G dealer to heip kiuntity the comection racuined to your vehicle.

PLEASE CHECK {X) THE APPROPRIATE BOX IF ANY OF THE CONDMTIONS LISTED BELOW ARE APPLICABLE.
SUPPLY THE INFORMATION REQUESTED AND RETURN IN THE ENVELOPE PROVIDED.

L 1 have never ownad this vehlcle [] Vehicls damaged beyond repsir ) Vahicls stolen and not recoverad

Ol Camppign CompletsdonDate 4 ¢ by [D8ar [ Other £} Vehicle SoltvTradediRetwnead to;

0000042111
01044 1G31YY22G3X51068174 C4 R R
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September 5, 2001

M

Request: C05417161

Des I

Thank you for your recent comments regarding vour 1999 Chevrolet Corvette, Feedback from

customers, such as you, a8 to your expariences, allows s to improve our products and mcrease
customer satisfaction.

Given that your coraments indicated that you have concerns with your vehicle, we tried to call
you to discuss how we can help. Unfortunately, we heve been uneble to reech you at the
telephone number listed 1o our rnecords.

We realize that you may already be working with somecnc at your dealership or our Chevrolet
Customer Assistance Center to reaplve your concern. If this is not the case andd you have
outstanding is=ues, please feel froe to contact us at our Chevrolet Customier Assistance Center at
1-800-222-1020 Mondsy through Friday between 8:00 am. and 11:00 p.m., Easter Time.
Please refer to your request number above and any of our Customer Reletionship Managers will
be happy to azsist you. H you have already contacted the Customer Assistance Cenier, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forwand to talking with you soon.

Sincexely,

Kristie Hardcastle
Customer Relationship Manager

SUO003-T/th




TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED ***

Caxs No: 6712393 FIN Number: 101YY22G3x5107202
Date Opened: &/16/2003 Model Year: 1909

Date Cloced: Series: Carveite

Dealer Code: BO37sI MBeage: 59407

Addresi: COX & COHEA CHEVROLEWENTZVILLE  gyaqe: MO

Dealer Phione:

SYMPTOM ABSTRACT-— LOCK STEERING COLUMN LOCKED B2587 R2502
RESOLUTION ABBTRALCT-

UcC CODEA
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2
UCC-2 DESCRIPTION-—
LUCC CODE 3~—
UCGC-3 DESCRIPTION—

08/18/2003 14.07:43 3BD TEMPLATE - SANFORD
BTRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRBT, LAST, AND POSITION) DOUG KING TECH
CUSTOMER CONCERN - STEERING WHEEL LOCKED

DEALER COMMENTS/DIAGNOEIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DTG B2687 82692 TECH UNABLE TO DUFLICATE CONCERN .BCM CONNECTOR; CHECKED OK
TAC RECOMMENDATION - ADVISED TO CHECK GROUNDS G201 & G202,POSSIBLE
ACTUATOR MOTOR,0OR BCM FROM LIKE CASES.

0B/19/2002 1407:43 HISTCRY - BANFORD

EA02-031/GM22C Pugs Lof ¥




03208542

Page10of3
GENERAL MOTORS CORPORATICN
CEEVROLET DIVIBIOR

GM RESTRICTED
CUSTOMER :
ADDRESE 1 MEDFORDC LAKES .

NI

HOMR PHONE: N
CROE NIMBER: 05208542 VIN: _ 1G1YY2263X5 109186

MODEL YEAR: 1999
DATE OPENED: 2001-08-06 SERIES: CORVETTE CCUFE
DATE CLOSED: 3001-08-06 MILBAGH : 25000
BOURCE : Phona PELIVERY PATH:
BRC TYPE: Ho DEALER NAME: MEIEESNER (SHEVROLET-OLDEMOBILE
BRC PARENT: DRALER ADDREGB:70TH ST & BSOINGTON

AVE, . PHILADELPHIA, PA, 19153, TAR

EREERAARRANRREANRRAARASR R AN FANGENERAL CASE INFORMATICNA A s w e s v e s s r R A A R A RS SRR e

M4l Steerlng Colum/Lock/Attaching Parte other

0 REPAIR ATTEMPT (B} LOCEKED UB
ADl Open Campaign Othar

0 REPAIR ATTEMDT {8} 01044

AfT Refayred to Dmaler ochar

0 REPAIR ATTEMPT(8} FOR CRMPATCHM

Vehiclas involved ia product recall campaigna

INGTRUCTIONE TO CRMa .
VIN raquirad to check for recalls.
1. Piret chack VIN profila tah for racalls

2. Rafer to [[Cawpaigns RUON C:\Progra-1\Plum|\Microa-1\Iexplore.exs

http://carsweb/webknowledge/]] for recall detalla, CGo under the Bulletins tab.

3. If vhe vehicle ip involved in w campaign recall, adviss customer to sentast thelr

deslar to take aocion necsgeary to corrsct ooncern.
Vehicles involved in product recall campaigns

oWl Wi o e i ok o ke ol e ol e e e ke e e e e e e b ke e e e de e e e ORI HESTORY A A ok ke ok o 0 0 0 0 0 e e e e ol ol ol ol ol ol ol ol e ol ol e ol e e sl ol o ol ol o

CUST STATES THAT THE STEERING COLUMN IS LOCKED UP RAND ME IB SEEKING TD FHOW HOW TO UNLOCK
IT. CRM ADVISED THAT THERE IS AN OFEN CAMPAIGN O THIA VRHICLE FOR THE STEERING LOCK COLUMN.

CHM CONFERENCED IN WITH ROADSIDE ASST FOR FURTHBR ASST...
APRIL WMCOALL/POX/ONG; Op 365952113

EAEERF TR TRN TR TR ATNRARAAAAAANAAANNCPAR IRPFORMATION Ydddkkd kb rr e r ey TEEEATERAAAANAAANN

INCTDENT LATE: INCIDENT TIME):
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER BISABILITY:

ONNER DESCEIPTION:

ALLEGED DEFECTIVE CUMPUNENT :




THNCIDENT RESULT:
POLICE REPORT:
RUMBER OF PEJOPLE: D
INIURIES :

WAS RNOTHER VEHICLE IMNVCLVED)

NUMBER OF VEHICLES:

FROPERTY DRMAGE:

HA3 VERICLE INSURED:

MORE IWPORMATION @

MAINTHHANCE LOCATION

CURRENT LOCATION OF VEHIOLE:

MOTIFY NAMRE:

WAH VEHICLE IMSPECTED:
MILERJR AT INESRPECTION:
WEBEE WAE INSPECTION DONE:

WAS VEBAICLE RORD TESTED:
ROAD TEET PEECRIPTION:

ROAD TEST REELLT:
COMP IMAPECTED:

INVEATIGATIVE SUMMARY :

FAR BTATUA:

ROAD COWMDITLION:
BODY INJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:

RAENT HAME:
AJENT PFHCHME NUMBBR:

INSPECTORS HAME: INSPECTTON DATR:

05208542
Fage 2 of 3

ROAD OURFACHE:

'I"I'"I'*'I"*."I'*."I'i'iiiiii*i**i*i**tttiiﬂpﬂn ImTInﬂ" L2 2N NREEERER RN IS IS LY

SOURCE =
REQUEET TYPE:
REPURCHASE REASON:

DERLER BAC:
DBALER HAME -
DHALER APDRESS: , ,
CONTACT: ,

PEBONE HNUMBER)
PROIXICT CODE)

EMGINE TYDPH:

DEALER ADMINIETRATION:

TRANSAITION:

FAX HUMEBRi

BODY TYRE:

TRIM:
TRANBMIZSION :
VEEICLE DRIVERRLE:
BRL WARRANTY DRATH:
NADA: O
SALFES TAX

INTHREET PAID:
DEALER BUYCUT:

LEOAL TYPE:
LEMON LAW:

VEHICLE DEITIHATICN:

LIBHN PAYOFF:




0520854
Page 3 of ;
TITLE BRAND:
REPLACEMERT VIN:

.it-.tmu-twwnumn-i-i----tttﬂﬂﬂ****.---qmnr_,r . b b DAL L L DL L E L TIPSR IR P PR Sy

HOMBER OF TMJURIES: O

COMMENTS :

NAME - LOCATION:
ADDREBE: , .
CITY/8TATE: ,

FHONE NUMBER :

SEATING POSITION: RESTRATHT:

TYPE OF INJURY:

TREATED: IF 50, WHERE:

dkkbhhddhddhrddrnkrrnd kbbb A A rrc AR THRORMATIOH "« w * A A AR A A A A A S Wk dddhdhrw TR

EXTRRMNAL CASE NIMBRR: DATE :

TITLE HRMES:

BUSINESE: % BUSINEESS: O

ACCIDENT : DATE OF ACIDENT:
DEECRIPTION OF DAMAMIE:

PURCHASE/1L.RASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O PORCHASE/LELAR RH;:

DOES OWNER HAVE POSRSSTON OF VEHICLE:
RESOLOTION SOUGHT,

' dhrkr gkt tbddhrr sk rr i nn b ANRRC CONTACT INFORMATIONASASSa e a RN e s oo b AR RN A AR b

WAME 1 CONTACT NUMBER: 1
COMDPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRERE:




01758054

Puge 1 of 3
CENERAL MOTOCRS CORPORATION
CHEVROLET DIVIBION
"I' : @M REBSTRICTED
CUSTOMER t
ADDREES . MTAMI . FL -
HOME PHONE:
CASE NUMBER: 01768954 VIN: 161¥YY2263X5109544
MODEL YEAR: 1959

DATE OPENED: 2000-10-03 SERTES: CORVETTE COUPE
DATE CLOBED: 2000-10-10 MILEAJE: 15500
BOURCE : DELIVERY DATE:
BRC TYPE: REP DEALER HAME: FPOTAMEIN CHRVROLET INC
BRC PARENT: 01482403 PEALER AODRESS:16600 NW 57TH AVE, , HIALEAH, PL, 33014, USA

AR EE R R R R R R R RPN RN SN ok AENERAL CASE INFORMATICHAARAAAAAAARENEENNEARNNNNRNEEENY

M4l Steering Column/Lock/Attaching Parte Incperative

i REPATR ATTEMPT{S] Bteering column locke up--REFIRCHASE
TZ8 PopEible Lemcon Law Cugtomer Satisfacticn

0 REPAIR ATTEMPT({S) Active EBB case

Steering column lockes up when mtarting vahicle.
iii-i'i'-l'i'i-'I"I"l'li'Iii'iii"itt**'**ttttitmx Hlmrl---ttn-l--n-itnlﬁt*i FEE TR AT AN NN

‘Il'nzcxrvnn FRA.

BEXECUTIVE SUMMARY :

DECISION MAKER: CARL COOK, AVM
TRANSACTION: LEASE

BREAECH: STEERING COLUMN

DEALER CONTACT: TOM MARINOy 0; 339428835
2900-10-03

CALLED AND LEFT VM WITH AVY.; 0; 335433028
2000-10-03

CALLEY AND SPOEH TO CUSTOMER ADVISING HIM THAT I NOULD BE HANDLING HIS REPURCHASRE. ABKED
HIM TO CALL BACK WITH ACCOUNT WUMBER AND TELEFHONE NOMHER OF BANK.; 0; 3319433538
20Q090-10-19

REPURCHASE SUMMARY :
GM SUPERVISUR BCUTT ROSLUND AUTHORIZED A VOLUNTARY LEASE REFURCHASE DUR TO STERRING COLUMN
LOCKE UP. MSRP $42,550.00

PORCHABE BRICE. .. snsarrnvcnoemcccnaann- feiiisiamesanassnees.B833,030.30

PLUB PAYMEETE . 0 v annsavannnonmmrcmaammnnennn ciastassnasaane B13,093,592

PLUH CAP COBT. v vvnnnnnsencscsscssssasantsssnannnnnstnsnnsnss b 3,973._25

TEBE DBAGE . . v v v vnnnnncnneseeasssssasssassssnannnsssssssnnnnsneees§ 6, 914,38

LESS SECURITY DEPOBIT. . v cvcvcecccnnccnneen- ti-usu:+293 550,00

PLUS DLR ADMIN FEE. . ...0vvvnncecccnoancennenn- snassasasaaa.§ 100,00

TOTAL GM COBT. .« s assusmannnnnnsnrrnasnransamssasaasasanssansss$83,541.09

FAXED TO MBX/MAILED TO RVDC; 0; 340037721

dnkk bk dddk bk b bbb kAN RRE ST DAR THFORMATICN S ok dedede btk kel e MM RN XN N 0 e e o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:



DRIVER NAME:
DRTVER DISABILITY:

OWNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RBIULT:
POLICE REBPORT:
HUMBER OF PEOTLE: O
IRTORIEE

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEIHICLES: O

PROPERTY DAMNGE :

HAS VEEICLE INSURED:

HORE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATICHN CF VEHICLE:
ROTIFY MAME:

WAS VEHICLE IMSPECTED:
MILERAE AT INSDECTION:
WHERE WAZB INBFECTION DONKE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DXACRIPTION:
ROAD THET REBULT:

COMPF INSPECTRD
LNVASTIGATIVE STUMMARY:
PAR STATIUA.

01768954
Page2of 3

RORD CONDITION:
BODY IMNJURY:

INSURANCE COMPANY HRMRE:
INESURANCE COMPANY ADDRESS)
AGENT NAME:

ACGHNT PHONE WOMBHH

INSPECTORS NAME: INSPECTION DATE:

Shbrdd kbbb bbbk kd kb kdhd kb ek DAR THIBORMAT IOMN # o & i o e o e o e o e o e e e e e ol e e et e e i deie e e e

SOURCE : ADP
REQURST TYPE: Hon-Mandatsd

TRANSACTION: Leaps Repurchaps

REPURCRABE RERBON: GTEERING COLUMN LOCKE UP

DEALER NAME: POTAMKIN CHEVROLET INC

DHALER ADDFEHZ: , ,
CONTACT: Sales, TOM MARTHO
FHONE NUMBER: 3JD05-556-1400
PROINICT CODR:

EMGINE TYIPE:

MILERGE & BUY-BACK:
KARP:

DEVRECTATION: $6914.38
UPGRADE: WA
APTERMARKET: NA

FAX HUMBER

MDY TYPR

TRIN:

TRANENISSION
VYEHICLE DRIVEABLE: N
BRC HARRANTY DATE
HADA :

SALEA TAX:

LEAOSE TERM: REFUND 34 PAYMENTA $13083.92, CAP COST $2217.8%5, SALES TAX AMD FEES

DAMMGE: HA
OTHER :

ERRNCH :
ACCOUNT MUMEER ¢




INTEREST RATE:

ACCOURT BALANCE :
LEQAL: N

DEALEER ADMINISTRATION: H
RELEMABE: K

REPLACEMENT VIN:

01768954
Page 3 of 3
INTEREBET PAID:
DEALER BUYOUT:

LEGAL TYPE: M

LEMON LAW: N
VEHICLE DESTIMATION:
LIEN PAYOFF: N
TITLRE BRANC: N

wrkdkd bbb bbbk bbbk kbR EABODILY LHJURY* A A A d o i A e A e e o e N

NIMBEER OF IRJUGRIES: O
COPMENTS =

FAMH :

ADDREES: ,
CITY/GTATE: ,
PHONE KNUMBER :
SEATING POBITION:
TYPE OF INJURY:
TREATED :

LOCARTTION:

RESTRAINT :

IF 80, WHERE:

wkkbkdkhkk kbbb hkk bbb Ak kb Ak rdEATIR ITRFORMATIORE*hh bbbk kbbb bh bk bbbk bk kbbb bk dddddd

EXTERNAL CASE MNUMBER:
TITLE NAMES:

BUSINESS :

ACCIDENT:

PEESCRIPTION COF LAMAGE:
PURCHASE/LBASE: 0
MILEAGE AT PURCHASE: &

DATE:

t ROUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEAEE ME:

DDES OWNER HAVE FOBESBION OF VEHICLE):

RESOLUTION SCUGHT:

o i o ol ol ol ol okl ol ol Sk e e *BRC mm m’rImi*iii*i***************ﬁﬁ*.**’.‘ﬂ LY d .4

MAME 1
COMPANY

CONTACT MJIMRER: 1
CONTACT TYPR:
CONTACT PHOWE :
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0136895 ¢

Frons Tos  MBX
Dals /O //a /ﬂ ] Fom  313-361-2617
Phoree SN *=e:

m Fes Co/7¢895Y

Otrgemt [0ForReview O Please Gonsemet xll-u_“lr ] Messs Recyals




OCT 18 2000 B9:14 FR TO SA31I3PL2ELT P.@2-12

Repurchase Approval/Check Approvel Form

VIN | 1G17y22G3X 100544 Viehicts &s going fo: It Vehicle Driveable? Toowie 1999 ?

BAL Smens dvaden o | 114748 B Autice B Yes [INo |[]Yes[X] No

. Castomar Nemo Pt Mocad Masi [] ScrapDonste/VRP | Dasier Admin Fae Applins |  Evowe Raisase?
Doaler Nuwoe Potassiktin Chovrolet [ Re-Bil X Yes [INo | []¥es[X] No
Dowder ContachTitle | Tow Mariso This volticio was reparchased s n revlt of a1 (Cheovk One) -
Dealar Phone 304-553-1400 ] volutary settlement of's sinte 7um arbitraticn er ecurt procseding
Denler Fax 305428 1948 B<l voluntary sctthensnt of 1 GM siternative dispwta resobstion program
Your — Make 1999 Chevrolet [] Dacision of x sinte ren acbsitration or court peessading
Moda) & Trim level | Corvente ] Decirion of the M nitwmative digpiss fyactution progren
Body Typs 3 Dr Coupe [] Voluatary mediated costomer setisfiotion ropprokass
Delivery Duie 1171411998 Rtrieve Salm Tux? | Lisn Payoff Reguired? Tifs Brond?
Buybeck Milege | 19,500 B Y [ No Yes [ No Ye [1No
Tracsmiesion Masoal Vekiale Mects Prevumption of LEMON LAW ] Yar [ No
Englos (i Litors)  { 5.7 Vkiale lossied o repurobmor Dealersiip? B Yes [ No
Produot Code 1Y09 If no, whare: GOl Daaiership? Pirase eater BAC
DEC Codela) Ml Deslensbilp Numic:
MERP $42,330.00 Comstact Nawia:
NADA Tate nVaw | 31,912.00 Aviirone:
Cowa Nurober CO1768954 City 9t 2P
| Type of Transaction | LR.- Leass Repurchoes Phoos #:

. Type of Caso Goweral Fax ¥
Replucemiont VIN Special Instructions?
Repwrchess Soorcs | AVM-Cari Cook [] Yes BNo (1rvos phome atiach form)

Chock xformsation
Lisnlwilar Paintt's Aerniy
33,420 Chack At~
Winst Urik, Notinas] Mok 1 Chrosk Mae
Pryublo kx
Adiirear 120 5W 150 et Aullorer Loy Bawvica, 3md FL, VADSS Aabiiveon:
Oy Ik I Ml FL J¥i4 Ciy R I Komxcka, VA 39010 City i 219
o i MN-42-4102 ARwnifom Limaling FayolY JAasemticnr:
Pax # Phoaca # BODAR32-3T24 Phoomd
Fix ¥ . | ]
Aserwnnd 020005 159 Fal Tax ID
. Fm Ny
PG Coso Spcoialin’s Signies Suity Mpunedy Bt W M"’B/é.ﬁ
Astiwciont O Bgreers: s sl A dé"'"“"""“*""'“""‘""q_ wnell 4 e




OCT 12 2938 29: 15 FR T0 913133612617 P.83-12

Deto: Ociober 3, 2000

To: ___Tom Marine Fax: 306-928-1048

Subjeot: Rapirchase for

Action Twcpired: | Piease onsure compiation of the fransaction and paperwork

Contact Person: | Betty Kennsly Fax; 0136354061 Fhone: 000-231-1841 68179
Make/Model: 1909 Corvetle

v | 1G1YYR08%5100644 ]
CecrillNGE

Per AVM Carl Cook'a Ingtructions, | just wenied to coniact vou and ket you know Chawrolet Division wil! be
sanding a chack paciat to your attenfion. The packet will contain two chack{e). Tha first cheok will be in the
amount of $353,838.30 mads payebls o Firt Union National Bank and the other chaok will ba In the smaount
of $5,802.79 paynble ky Fotamkin Chevrolat and the customar, The packst aiso includes all the nocsssary
paparwork. Ay questions regerding Division paparwork shouid bg direoted to Genaral Motors RVDC.

Thé repurchased vehicle will bé sent to auction, the Division will need % héve a Final Repair Order fevad to

RVDG siniing that ths vehicls has been ropaired and is ocperating to GM specs. Plegee adviee your Service
. Tha soonar the Division recelves the papserwork, the sooner the vahiale witt be misased from

Inverdory and piciad up by GM.
Your cooperation with thia Repurchase and paparwork raquiremnent k greatly appracinted.
Sinceely,

Barty Kstnedy
Rapurchase Spaciaist
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TO 213133912617

OCT 18 292Q @9115 FR

Biie Narshor apiomear Man Workahest fllog ot by:
Cot7ome84 I Belly Kerswdy
Qid Vahicle YIN: Mew Vohlcle VRE Datx:
SGTYYERGIN0E 10004 10800
~ __ Lot Towns MO W Lot Usingu o M __

1 Accl 2317237 Vehicle Costs $000 |1 Bme Price 1. Dasler Buymut Price 521,558,
2 Adusiment o Ine 1 2 Cornrslon Price 2 “Paynans {opf) $13.009.
a Camersirn Gont Iaf ~ Tax 3 (Pro-rate} _
4 _ T 4 Reg./Ao /Tie fopty 4 Gep Cowt Reduction R
5 Rapy Ale T (opl 3 Absrmackat hares E T '
[ Afermarist Keme a Finance Chasges ] Feg /Lic /Toe {opl) .
7 T Other 7 Incentiven {deduct ¥ Other
Bl 8 Yol Furcheee Price 8 Tolml Adciiens $50,905.
§ | Towl Repiacemest Priee $000 19 9
10 Usuge/Depraciaion 10 Usage/Deprecidion Ii_n Ussge/Depracistion B8.074.]
1l Damage 11 ;m 11 Damage
12 m 12t Allowance i Over Alowance
. ™ o Depoait £550.0
14 Downgrade (dedect) " 14} Secwrity :
16 ~ _ 15 Town! Dudwotions 15 Incertives _
18!  Toll Cuslomer Cast $0.00 18
17 17
] 18] Totsl Repuschase Amount
19| 19
20| Tracle Pepurchans Amount $0.00 _ |20 Total Payolt Amount
FIE 2
2 j22 Total Belund 1o Coviouser
23 23
24 _ 2 _
25| __ Esiimeted Auction Price _ 25|~ Enstirsaind Auction Price
T A T
! Amount m
% to
[B]  Checkto Cuskmer
| C [Chack to Lisnhoider & Customar|
D to Lisnholder
E| Checkin 1006 info}
F 0
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NARY URCHASE AUTHORIZATION (PRA
mﬁéﬂuu-ﬂ%ﬂmmmw-mm-mulm

@ 0 A% oATE: ?_7..,’:-—&3

T LAD 0; 330%,-01{,4 DEALER NAME & CITY: v~
CHEVROLET [!( DEALER DONTART " S S D
oLaMoeE [ ,‘ﬁ\ CUSTOMER NAME:
PONTUG-GMC [ PV cugromer oay o oz

: . ' GAD CABE NO, (f :
VEHIGLE INPORMATION: : L0178 .}5'__ ST W
aowe ; £15 XIS/ 10 ,
WN[H% Ei_yi"'” S o ’
NEW VIN:

TRANBACTION TYPE: mnmmm[j Stmluhl'.RlplmhauD LmaRapuuhmE(
Raason for Repurchage: A L0 L3

Tho DSM must adviss the oltwtemar m:l thn dentor that the follewdny Itams will be a factor In daternining tha

customer's financial pa N (BRG fo finalixe with customeridacier)
Towes A Bpgn » Equly » OvarAllowanoe
. ] uummmmmmmmwumwadmmmm

« Special Lassa Rates snd Finamaing witl ba slowsd on rapincament vehiols, .

+ Gurmnt GM Card pelnts may be applled on teplacement vehicle, -
* @M Card points Wil naver be refmded b cash,

Detall your agrosment with the customer on the following Yema:

4 ¥ -
UssgelDepradietion: /4, g70% =~ /o) pve X g = ‘”""“’UW,H
P I. D% 1y L/ _—

Urgmda/Doungrade:

Aftarmaariet fems; o -
o -
Usase Tarwination: s f « SYRSTH i oy Fo= 413 092. ¢ 1 0 P Y
: 'iwr cheie i1 ﬂnvmmrﬂm;m;u%_ ..rJ‘
WL - 7 2T T [t 3150 wnipafds . AY N> 27 Hafe | riod
Darflage to mmdmmmw ﬂ'ilq : r~ APy -

Speshl Instructions;

. Recommended Dl - on nlﬁ.apurclmld Vehicle:
Donate{ '} Auction |V Nac meoovery [ ] scrap [} omer[ ] Expisin:

Pewd€ DEALER MUSY NOT DELIVER REPLACEMENY VEHICLE UNTIL FINAL TRANEACTION BOCUMENTA
ARERECEIVED BY THE DEALER FROM THE RRC
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T 913133312617 F.B5-12

GENERAL MOTORS
BUSINESS RESOURCE CENTER

- _SIRAIGHTA ZASEREPGRCHASE CHECRLIST

BIONED BILL, DFf SALE ON ORIGINAL VEHICLE

COFY OF TITLE Ok RBGIATRATION —
L WARRANTY HISTORY MDY ONTRADE-IN DOCUMENTATION (ELA.)
——  INCENTIVES FROM 028 TN BARS —.  BEB/LEMONLAW RULING (LA)
___ DESCRIFTIONYCPINCENTIVESEZIINNARE _____  RECEIPTE FORANY AFTEAMARKET [TSMS (LA)
.  CHECKYSQURET FORM 0  HIONEDSETTLEMENTOFFERLEYTER °
———  EYDCSPECTAL INSTRUCTIONS PORM (LA} e BIGNED RELBASE AUAEEMENT
. RVDCCALCULATION WORKAHEET . SINED DEALER CONFIRMATION LETTER
_ __ FRAFORM o OMCARDEARNINGE ON BUYBACKFORM (1A
. INVOICE G CRIOINAL VERICLE ____ ETATEMENT OF FINANCE CHARCES FROM BANK
—_ INVOICAFOR CONVERRIONPACKAGE (LAY . INVOICE FORATTORNBY YEES (LA}
(LA} MEANS IP APPLICARLE e REPATX ORDERS FOR REAJON FOR REPUNCHASE
) _ Ila i e
- LI_""I" 0
CUSTOMER INFORMA YION: 70°" % a0". %
Nema - qu
VN '
Vear- S a¥s and Model:
b Em Sve ep L @A F e
' ., VA O343
. LIENHOLDER INFORMATION: ., =, 2l Roars ke VA
“Lendar Coiag! Pooon 1ad Dt / 7~ - .
l'wm . 1.
hm n" = N ey : ¥
Fhons: "
N Z00- 839~ sand ; ‘_#E.a- .
b1 i :'l
MMH: a- o, o " A.-r"&-‘
"Dasler BuyonoFayel Amouat: . e
e W TP DLt Ay
Buyou Dapn: . T4 f_‘) ] . _{ . .1',_.‘-1 !L}
Fer Dina: T odg 35 3% =;DJ

Additional Infarmaton




189% QOEVETTE COUPR
RLACK

OCT 1B 2800 B9t FR

TO M IIAT P22

' CHEVROLET MOTOR OTIVISION
fVBG GENERAL MOTORS CORPORATION

414
19 BMLACK INTERIOR TRIM 100 RENAISSANCE CENTER
ORDER NO. Z34PR2/TRS STOCK NA. DETROIT

VIN 1Gl ¥¥22 G3 X5109544

i***!****i#li*i**iittiﬂ*#il**iiiii**ti*it***i*ﬁiiuwi**iittl*********ts

+
.ODE.. & FACTORY. QPTIONS MERE INV AMT
17Y07 CORVETTE COUPE ) 3R581.00 ° 33767.13
AAB NENMORY PACKAGHE 150.00 1259.00

AG2 BIX-WAY PABSENGER POWER SEAT 305.00 262.30

AQ9
2M
Blid

D42

Lal
MHE
W37

TA2
796
UMD
ovs
vi9
xaG
YGH

MI 48343-1006

INVOICE 10D37644837

HETAIL - STOCK

INVOICE 10/19/38
EHIPPED 10/19/98
P I/T 11/04/98
INT COm 11/04/98
FR(: BEF¥ 10/17/98
KEYA SRIURHD

WFP-8 QTR OPT-1

BANE: CHRYGLER PI
CHG-TO  26-391
GHTP WI: 3181
P, 26.7
angd; 35993,97
DAN: STICK
MEND 40598.50

ANRJUSTARLE SPORT BUCKET SEATS 645.00 537.50
WITH LEATHER SEATING SURFACES

COLOR~XEYED FRONT FLOOR MATS, 25.00 21.50
CARPETED INSERTS

BODY AIDE MOLDINGS 75.00 64.50

AIR CONDITIONTNG-ELECTRONIC -365.00 313.90
DUAL ZONE ,

REAR COMPARTMENT LUGGAGE SHADE 50.00 43.00
AND PARCEL NBT

FEDERAL BEMISEICNS H/c K/C

5.7, LITEA 3F¥I, VB 0.40 0.00

6-SPEED KANMUAL TRANBHISHTON 815.00 700.90%

STRERTNG COLUMN - POWER 350.00 301.00
TELESCOPING & MANUAL TILT

TWILIGHT SENTINEL 60.00 5l.60

o4 LANPE 69.00 59.34 -

AM/FM STERED W/CD PLAYER- 100.00 86.00

HEADS UP DISPLAY 175.00 322.50

LICENSEE PLATE FRAME 15.00 12.90

PRONT TIRE-P248/45ZR17 BW BBR n/c N/C

REAR TIRE-F375/402R18 W SBR R/C N/C

ot

TOTAL MODEL & OPTIONS 41970.00 36673.07
DESTINATION CHARSGE 580.00 580.00
DEALER ADVERTISING ' 419,71
TOTAL 42550.00 37672.78

MEMO: TOTAL LESS HOLDEACK AND

APEROX WHOLBSALE FINANCE CREDIT 35834.81

ACT 231 15993.57
H/B 261 - 12559.10
ADV 65A  415.71

PAY 310 37672.78

*i**ii****i*#ii**i*****i**ii***ii**fi*******'i*l'!*l't*iiiii**iiittti**

TNVOICE DOES ROT REFLEJT DEALER'S ULTIMATE COBT BECAUSE OF MAWUFACTURER
REBATES, ALLOWARCES, DNCENTIVES, HOLDBACK, PINANCE CREDIT AND RETURN TO
QF ADVERTISING MONTES, ALL OF WHICH MAY APPLY TO YRUICLE.

Rk A h kbR ik kiR A e oo e e v o o e o e e o e vl ol el ol ol ol o

.'I‘AHKIH CHEVROLET, INC. -
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Reiengor{s) 20 agrees it the pryseent repreewnts the sole md tna] considemtion for this Relcies Aprzact sed
that Charroles has 2ot inade sty promise or repraswomtion to Relosor(s) ot than thoes costained i this Ralcwe
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Page 1 of 4
GENERAL MOTOQRS CODRPORATION
CHEVROLET DIVISIOHN
'. M RESTRICTED
CUSTOMER :
ADDRESSH: .
HOME FPHONE:
CASE NUMEER: U011853B5 VIN: 101YY2203K5109544
MODEL YEAR: 1999

DATE OPENED: 2000-08-1D SERIES: CORVETTE COUPE
TATE CLOSED: 2000-09-15 MILEARGE: 19100
A0URCE: Phone DELIVERY DATE:
BRO TYFH: DEATER WHAME: MAROONH CHEVROLET
ERC PARENT: DRALER ADDREEE:

dkkxrhkkapkdberdhhekhddkrd s b rrdIENERAL CASE THFORMATICH* wddxndddanuwd kb dadiddnirddy

Mil Stearing Column/Lock/attaching rarte other

3 RXPAIE ATTEMPT {3} ptearing column locke up

€41 Heather Strip Water Leak

3 REPAIR ATTEMPT{%) driver window, batch roef; front roof nlign
leaking

FINAL - FL

. ERERERT A F AT AN A AR AN AR F AR TR AN PORK HISTORY A h bk ke kk kb h bk kWb bk kbbb bk kkdh

cumtomer saent in dafect notiflsation for conceras of ateering column locking up and water
laaka from reof and windows durning rainfall  ocuatomer is reguesting final repalr.crm will
contact em tomorrow for informaction.loulws gentileflegal correaftanpa xS58150p Oy 334755350
2Ho0-08-14

cIm left mesgage LT cugtomey to call back.crm advieed need additiomal information
pertaining to filing of defect nctification.need last time at dealer's, for what reason and
which desaler.customer lipted 3 different deslera he has been golng to.lapt wpdate in wina is
5/12.will walt for responee from cuatomsr.loulse gentile/lagal cnrresftnmpn X508150; 0;
335114981

2000-08-14

crm gpoke to customer earlier and he explained he had gona to 3 different dealeras for pame
concerns of the ateering and leaks.customer gtates ha is still having thase contexrns.crm
adviged him of doing final repalr with poramkin chevrolet and he atated thig was fine but he
was going out of town oo 8/16 wednesday and would not be hack till 8721 but would he able to
bring vehicle in on the 24th or 25ch.crm contacted tom marine service manager and ha stated
no problem with deoing final repalr for customer but that his technican would not be
available on the 24th or 25th.crm called hack cugtomer and an agresment wae mat for fimal
rapair to be done on thursday BS3l.crm will follow up with sm the week of $/4 for lmput.emm
will alge send final repalr lettar te customer aa conformatisn of appr.loulas gsntila/legal
correa/tampa x58150; D; 335130530

20490-08-21

cugtomer called and stated wanted to change date for final repair to friday $/i.cmm
conferenced sm and cudtomer to confirm change.sm stated they will be closed on monday and if
they would need to oxder any parts,it would not be in until tuseday leaving cuatomar the
weeksnd and monday witout his wehicle.customer decided to leave final repalr for thureday
8/31 an agread.loulae gentile/lsgal corresftampa xSB150; 0: 335729454

2000-08-05




01189385
Frga 2 of'4

orm contacted tom marino service manager for update of fipal repalr.em ptebee they could
find no water leak nor any concern for the ateering locking up arm cusbomer indicabed.sm
gtates customsr was not plemsed with findings.swm also stated he hag concacredogrl esook sym
and advised of customer concern.crm attempted to contact customer,lefe vm.louiee
gentile/legal corres/tampa x58150; 0; 337014875

2p000-049-05

cIm Wpoke Eo customer and wae adviged customar ls not satlsfled with <dealer responoe of
cannot duplicate.cugtomer wantd out of vehic¢le or hava dealer replace gbesering column wikth
ancther.customer stater ha war advieed gm knows there is a concarn with steering columma for
the corvettea and doeen't underatand why they won't just replace it per the tech
bullatin.crm adviged cuatomer dealay cannct raplace a component if concern cannot be
duplicate otherwine custcmer would be reaponeible for payment.crm adviped customar avm will
be notified spd crm will request a declielon by avm if he would like to assist customer.crm
laft mepeage for carl ccok avm for call back.louloe gentile/lsgal corres/tampa x5B150; 0;

337035052
2000-09-07

crm received wm from avm atating he is oot willing to repurchase wvehicle and he has spgken
tco sm and advieod wm how to check for water leaks In vehirle.avm atatea he alao found that
stearing wheal would show code if there was a concern with the ateseringand he has lnoticed
no ocode indicating any concren.sm adviped avm theay cannot find wny water leak in
vahicle.avm etates if bhave ‘to, ogan go teo arbritration.crm contacted customsr and
adviced.cuatomer stated ha would hava to aea how he would woat to pursus further.file being
cloga out . louipe gentileflegal corres/tampa x58150; 0; 3317196413

2000-059-15

¢rm received call from cuptomer gtating he beleiveg dealer did something to tha error
meesage light for tha ateering colunn wher they were attempting a final repair.customer
states ho tryed to make the error light coms on according to the instructicons inthe owneras
manual and it won't come on.cuatomer states they alego put 30 milea on he vehicle which he
believes is unreasonabls.customsr atated he was calling t¢ vent hia concern and wanted Lo
know what he could do about this.crm advised customer he would need to address theae
concerns with ths dealer,crm would not have anyway of knowing exactly what dealer did to
vehicle or how many milss they may have driven it whaen test driving.ocustomer stated they
rhould not have besn driving vehicle becauss tha steering concern was not acting up while
driving enly whan firae gtarting up.when wahiele was having final repair dsalsr comld not
duplicate the concern.cuatomar atated he would contact dealer about his conderns.loaise
gentileflegal correp/tampa x58150; 0y 337893H2%

whkkdkrddkddd bbbk bbbk kA bk kb rPAR THFORMATION &b ddr bbb bbb i b e hof e e e e e e ol e e ol o e o e

IHNCIDENT DATE:
IRCIDENT LOCATION:

DRIVEE MAME,
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT :

IRCIDENT RESULT:
POLICE REPORT:
HUMEER OF PEOFLE: 0
INJURIES:

WAS RANOTHER VEHICLE INVOLVED:
HUMBER QF VEHICLBE: 0

PROPERTY DRAMAGE :

TNCIDENT TTHR:

DRIVEE AOE.

ROAD COMDITION: RGAD SURFACE :
BODY INJURY:




WAS VEHICLE INSURED:

MCRE TWFORMATION:
MAINTENANCEH LOCATION:
CURRENT LOCATION OF VEHICLE:
HCTIFY MAME:

WAS VEHICLE INSPECTED
MILEAGR AT INEFECTION
WHERE WAH INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIION:
ROAD TEET RESULT:

CCHMP INSPECTED:
INVESTIGATIVE SUMMARY :
BAR BTATUS:

kRN ARk Rk R Rk Rk r R A kR bRk r e v PAR THRORMATTON &b &b b ddohd dddoieddodd §iciohdod dedededededovededeodede

BOURCE :
REQUEST TYPE:
REPURCHAOE REAJOH:

DEALER BAC:

DEALER RAME:
DEALER ADDRESS: , ,
CORTACT: ,

PHONE HUMBER:
PRODUCT CODE:

BRIINE TYPER:

MILEADRE & BUY-BACK: {}
MARP:

DEPHRECIATION:
UPGRADE
AVTERMARKET «
LEASE THERM:
DAMAGE :

OTHER ;

BERANCH)

ACCOUNT WIIMBER :
INTEREEBT RATE:

ACCOUNT BALANCE
LEGAL:

DEALER RDMINISTRATICH :
RELEASBE :

REPLACEMENT VIN:

dhddd b r AR et a s e BODILY IHJURY AN A AN bbb d b kb drpr ey

.HUIEER OF INJURIES: &

COMMENTS -

NANE 1
EDDRESH: ,
CITY/STATE: ,

INSTRANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS -
ROBENT MAME :

REENT PHOME NUMBER:

INBPECTORS HNAME: INSPECTION

TRANSACTTION:

FAX NIMBER

BODY TYPHr

TRIM:
TRANEMIBEION:
VYEHICLE DRIVEARBLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX):

INTEREET PAID:
DERLER BUYDUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DEBTIWNATION:
LIER PAYOFF:

TITLE BRAND:

LOCATION+



01139385

Page 4 of 4
PEONE RUMBER:
SERTTNG POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED : IF 80, WHERE:

NhhhdUNa Ak bhkbktkbdbkbdbkbkd bbb hdArADR INFORMATION ™ **kd ki b bbb ddybSdhddhhhhhhbhhbdil

EXTERNAL CASE NUMBER : DATE .

TITLE FAMRE:

BUBINEEE: ¥ BUBINESS: O

ACCIDENRT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHAEE/LEASE: D DATE OF PURCHRASE/LERSE:
MILERAE AT PURCHARHE: 0 FURCHRAR/LEASE AS:

DOE3 ONNER HAVE POSESSION OF VEHICLE:
REOLUTION SOUGHT:

dhddkddhdh bk bk Ak bk bk rd Y ARO CORTACT THEORMETIORIAS &S & % 8 R deok e e e e e e e e e e e e e e e e

RAME ¢ CONTACT KUMBER: 1
COMPANY : CONTACT TYPRE:
CONTALCT PHONE :
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Motor Vehicle Defect Notification

Pursumst to the Florids Lemon Law, notice i given to the manafachurer a3 foliows:
I4™  The veliicle kaa been owt of sexviee st Jeast 15 days te repair sne ar more mbetantial defects.

E’. 3 or more cepair sfteapls bave been made to repair the ssse substantial defect or comdition.

Description of continuing defisct or condtioe;
1. The “scrvice sieering coluwm lock™ warning displays on the instnemert pancl and the steering colgma
ther: locks up disabling the vehiclo from being driven.
2. Water leaks throngh roof and windows dwring rainfall.
{NOTE: This is not 2 complete description; the munufachorer should asoertain all spproprinte
mﬂ:lmi.lnn)

1 am requesting that yvos imake a fnal mmmﬁ:m“mﬂmmnﬂhﬁm

Viehiclo Make: CHEVROLET Model: CORVETTE Year: 1999
VIN: IGIYY22G3X5100544 Date of Delivery: Novemnber, 14, 1998

Namc and city/state of selling doaker or kasing company (if applicabls)
Seclling desler- Potamkin Chevrolet, Misni, FIL,
Leasing contpatry: Firat Union Naticnal Bank, Miami, FL |

Namnc and city/state of anthorized servics agents attempling previons repairs;
1. Potamkin Chevrolet

16600 NW 57 Ave,
‘Mizmi, FL. 33014

2. Mpooas Chevrolet
1201 N'W 39 Court

Miami, FL 33172

3. Abrabam Chovrolet
4191 5W B Strect C—

Mipmi, FL 33134

Cousnmirs:
Address
Minmi,
—_

. Date Mailed: & d#

Certified Mail # 3-‘11’*‘-7“-5’9?
Betars Receipt Requesied




y Urgent: Recipient

glease hand defiver 10 addresses.
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August 14, 2000

Miami, F

Regquest number: COLL89385
VIN: 1G1YY2203X5109544

Dear I

Thank you for your recent correspondence dated August 4, 2000 regarding your 1959 Chevrolct
Corvette. We are sorry you are dissalisfisd with your Chevrolet. Cur continuwed success depends

upon the satisfaction our customiers recelve from their vehicles.

We are cancerned when wae learn that 8 GMC owner is diceatisflad with any phase of their
. experience with cur product.

This tetter is to confirm your scheduled repair opportunity at Potamkin Chevrolet. As per our
conversation on August 14, 2000 this repair opportunity will teke place on August 31, 2000.

IT you have any further questions, please contact me at 1-800-231-1841 extenaion 58150 botwesn
8:00 &.m. and 6:00 p.m. Eastorn Time weckdays, and I will be happy to assist you.

Thank you agein for your comrespondence. We appreciate the opportunity to assist you in this
maties. .

Sincerely,
Louise Gentile
Customer Relationship Manager

Ceneral Motors Carposation
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Auguat 14, 2000

o, P

Request number: CO1189385
VIN: 1G1YY22G3X5109544

Deoc RRERR

Thank you for your recent correapoandence dated Angust 4, 2000 regarding your 1999 Chevrolet
Corvette. We are sorry you are dissatisfied with your Chevrolet. Our continued success depends
upen the satisfaction pur customers recelve firom their vehicles,

We are concerned when we leam that 8 GMC owner is dissatizfied with any phase of their
experience with cur product.

Thiy letter is to confirm your scheduled repair opportunity et Potamkin Chevrolet. As per our
conversation on August 14, 2000 this repair opportunity will take place on August 31, 2000.

If you have any further questions, please contact me at 1-800-231-1841 cxtension 58150 between
8:00 &.m. and 6:00 p.m. Eastern Time weekdays, and [ will be happy to essist you.

Thank you again for your comrespondence. We appreciate the opportunity to assist you in this
matier.

Sincerely,
Lowise Genfile
Customer Relationship Menager

Qepera] Motory Corporation




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Caze No: 4076495 VIN Number: 1GTYY22G3X51 10857
Dute Opencd: 73172600 Mode! Year: 1909
Date Closed: &/1/2000 Serigt: Carvette
Dealer Code: BI5052 Milenge: 29110
Address: BERGEYS CHEVROLET INCOLMAR Siate: pA

SYMPTOM ABSTRACT— STEERING COLUMN LOCK
RESOLUTION ABSTRACT- INSTRUMENT PANEL RP
ucc CODE 1
UCC-1 DESCRIPTION-- STEERING
uGC CODE 2——--

UCC-2 DESCRIPTION—

UeC CODE 3———

UCC-3 DESCRIPTION—

07/21/2000 13:29:18 SBD TEMPLATE - BATES
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES [N FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_Y_(¥/N} IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y_ (¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_Y_ (Y/N) CAN YOU ISCLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_Y_ (YIN) SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.}

_Y_ (YN} BULLETIN OR F1 SEARCH PERFORMED: '

_Y_{YMN} S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ {Y/N) CONDITION DETAILS (LIST DTC'S, ETG.)

_N_{¥M) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

07/21/2000 13:29:18 HISTORY - BATES

SERV. MGR., MIKE, STS VEH IN FIR 2ND TIME FOR STEERING COLUMN WILL NOT
LINLOCK OR SERV. STEERING COLUMN MESSAGE ON.

MIKE REQUEST INFO FROM PA A000285.

E4902-031 / GM22C Fage tuf 2




FAXED DIAG, TEST PROCEDURE TO MIKE AT 215-822-4148,

TECH TO UPDATE. JB
0a/01/2000 11:42:56 ERMAN - CASE CLOSED

DEALER REPORTS BY FAX THEY HAD TO REPAIR THE 3201 GROUND AND RESET THE
BCM.

EA02-831 / GM22C ' Pugn2af2
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Page 1 of 4
GENEBERAL MOTORSE CORPORATIOCNH
CHEVROLET DIVIEION
. G RESTRICTETD
CUSTOMER :
ADDRESES WHDAURY , MH -
HOME PHONE:
CROE WIMBEFR.: 05239%L44 VIN: 1G1Y¥Y2233X5111231
MODEL YHRR: 1555

DATE OPEMED: 2001-0B-0B SERIEE: CCRVETTE COUPE
DATE CLOBED: 2001-08-322 MILEAJOR : 35000
BOURCE : Fhone DELIVERY DATE:
BRC TYFE: Ka DEALER NRMR: MERIT CHEVROLET CO
ERC PARENT! DEALER ADDRESS:194 & CENTUEY AVE, ,MAPLEWOOD,MN,55115,05R

FERAERNEEREN TR AN R Tk kN A S &k d 4JENERAL CRESE INFORMATION XA R ddddkhhhhhkkdhhkbdddddbdanhd

MD1 Btesring OGeneral Ocher

0 RERPAIR ATTHMPT{CZ) ETEERING LOCE EERVICE LICHT
8131 Raimburgaemant Reruestad Cuatomer Satisfacticn

g REPATR ATTREMPT (8] TOWING CHARGES

Vohicle reimbursement or Soodwill decision - Repalr already done

INRTRICTTIONS TO CRM,
* Identify ep Determine Customer's axpectation
.* Determine Customers expectation
* Determine {f any manufacturar / parts warranty remains in effect
* Proba to detarmine if congumer has an "Extended Warranty® GMFF or ather
* Rafarence WEC [ [GDODWILL RUN C:\Progra-1\Plus!|\Micros-l\Iexplore.exe
http://carawsb/webknowladge /Goodwill /ocdwill Main.htm]l] section on how to make decision,
review warranty  hiatory, and other appropriate documentms.
* Validate ropair has alrandy besn pexformed and whether by dealer or indepsndent
{ If not ropairad - Changme call typa to “"Rapair Requeat®)
{ If alraady repaired at Demlerphip - Review with Borvice management to determine
cause of falilure and conaider reimburpsment ay dealership.)
{ If already repaired at Independent - Raview all relavant materials par S0G and
PP and make appropriate “goodwlll” decision.
{ HNobe: Never make a “Fipal® commitment wilthout appropriate documentation.)}

* If necsasary follow Dawin Wright lebber "Goodwill* proceasing [ [GOODWILL RUN
Cr\IProgra-1\Plus!\Micros-1\Iexplors. exe

htep: // carawad/wahknowl sdge /Cuickref/content /goodwill . htm] ]

* If nacegsary follow SB8 on "Contacting GM Field Persconel! [[Field Ferscrmnel RUN
O\ Progra-1\Plus t\Microg-1\Texplore  axe

httpr//oarawen/webxnowl edge/ CARECES8BE/html fContact ing@FPlealdFersonnel. htm] ]
Vehicls relvbursemsnt or Gootdwill decision - Repalr already done

whh kb kh kbbb ke kA A Ak bbbk kAR AYORE HAISTORY & dadrdedr deodr bbb dodededl ol oyl b e ooy e e i i

CUST CALLED PER STATED THAT VEH DROEE DOWN AND HAD TOWING COMPANY DOMZ AND UNLOCK STEERING
COLUMN AND THAT DROVE VEH TO DLR FOR DIAC AND REPAIR , BUT DLR COULDNT DUPLICATE CONCERN ,
CUST ATATED THAT TOWING BILL CAME TO 563.90 AND DIAG @® DLR OST % %7 , CALLED SRVC ADVISOR
MIKE STRALEY , AS I WAS TALXING TO ADVIHOR , CRN LOOKED @ VIN PROFILE AND CAMPAEGN 01044
STATING FROBLEW WITH VERY SAME CONCERN (BTEERING LOCEING TP} EHOWED FOR HIS VEH , SATED THIS
T™O ADVISOR , ADVISOR WENT TO TALK TO SRYVC MNGR BRUCE MAPLES AND SRVC MNOUR APFPROVED REIME POR
THIS REBAIR BUT NOT OF TOWING SRT APPT FOR REPAIR OF THIS CAMPAIGY OH 08713701 AND WILL
REIME (JET FOR DIAG COST , WILL EESEARCH IF G CAN REIMB CUST FOR TOWING CoST , 8E CAL
LBACE W/OUST FOR 08/13/01 RRETWEEN 10-12 PN PET

KELLY MCCORD/CAC/PDX; 0; 366160323




05239144
Page 2 of 4
Z0D1-DE-13

CALLED CDST BOME # RANG LONG TIME N/A CALLED WORX # REACHED A/M LEFT MESSAGE 1N REFERRENCE
TC CASE # , SET CALL BACK FOR 08/15/01 BETWEEN 10-12PW PET

FELLY MCCORD/CAC/PDX; 0; 3665924832

2001-08-15

CALLED CUAT HOME § N/A ¥0 A/M TO LEAVE MESSAGE WILL SET CALL: BACK FOR 0B/20/01 BETHEEN 7-9AM
PET .

EELLY MCCORD/CAC/PDX; 0; 366765960

2501-0B-15

................ LNEXT CRM..................PLERESE RDVISE IF COUST CALLS
JOET INFO TP REIME FOR REPAIR COST OF CAMPATON WAS DONE BY DLR, ALSO ¥ OOBT
WA TOWED PER

I-IH.HRECIIFTE FOR TOWING TO SEE INTD IF {OM) CAN REIMB FOR THE TCMING DUE TO
CAMAFIGN WCRK BSET CALL BACK W/CUST FOR 08/20/01 NETWEEN 7-9RM PST

KELLY MCCORD/CAC/PDX; 0; 366766053

2001-0B-20

CALLED CUST WORE # TO BEE IF WAS ABLE TO GQET REIME EY DLR POR CAMPAIGE WORK (ALSC) IF WAS
ABLE TO RETRIEVE RECEIFT FROM TOWING COMPANY FOR TOWING OF THIS CONCERN FER WAS CAMPAIGH .
ENDI IF CUST WAS ARLE TO THIS REIMB BY DLR , AND RESEARH IF CAC AN RRIME CUST FOR THIS TOWTHG
SET CALL BACK FOR 08723701 EETWEEN 7-9 AM PBT LEFT MEEEAGE WITH CASE 3 FOR CUST AND MESSAGR
OF gBET CALL BACK

KELLY MCCORD/CAC/PDX; 0; 3571B5311

2001-08-20

FWOTE DEALER MERIT CHEVROLET #(651) 739-4400
KELLY MCORD/CAC/PnX; O; 367185349

2001L-08-20
.EH.LLED DLR STATED DID REIME POR CAMBAIGN REFAIR BUT HOT POR TOWING PER SUAT DIDNT ASK OR

ADDRESS HAT WITH THEM , CRM WILL CONT TO GET IN CONTACT EN/CUST FOR INFO IF CHT WAS ABLE TO

CBATH RECETIPTS FROM TOWING COMPANY TO BEE TF (OM)} CAN OFFER RHIMB PFOR THAT HEKFERSH SET CAL

LEACK WITH CUT FOR 04/23/01 BETWHEN 7-5AM 08T

FELY MCCORD/CAC/PDX; 0) 36713EG6E

I001-0R-23

CUST CALLRD SEEKING UPDATE ON CANE AND TO SPEAK N/FREV MGR. CRM ADVISED CUST WE DO NOT HAVE
CALL TRANSF ABILTTIES. CREM QOFFERED TO ASST CUST. CEM REVIEWED CUST FILE. CRM CONSULTED
WITH TM. CRM ADVISED CDST NE WOULD LIKE TO LOOK INTD POSHIBLE RRIM, PLEASE SRND CRIGINAL
RECEIET, PROOF OWNERSHIP/PAYMENT TO CHEVROLET. CUST STATES HE DID NOT GET AN ORIGINAL
RECEIFT, HE HAS A COPY THAT THEY FAXED TO HIM. CDAT STATBS AE ALSO PATD IN CASH. OCORM
ADVISED COULD VERIFY THE PAYMENT BUT RETM IS BASED ON ORIGINAL RECEIPTS. CRM ADVISED IF HE
CAN OBTAIN IT. CUST BTATES HE IS NOT $URE, MAY NOT PERSUR THIZ, STATES DLR IS TAKING CARE
OF EVERYTHING ELSE FOR HIM. CRM ADVISED OF CHEV ADDRESS IF CUST CHANGES HIS MIKD. CRM WILL
CLOSR FILE PERDIRG CUST ACTION, MEGAN DUNFORD/PDXK/CAC; O; 167373958

dhkrwdkhb b rh bk r kv hE R AR 2 DAR INFORMATIONS Ak bbbk khh b kbbb bk b BV e r PR e kv by

INCIDENT DATE: INCIDENT TIMRE:
INCIDENT LOCATION:

DRIVEE HAMR: DRIVER AGQE:
DRIVER DIBARILITY

.mmnl DESCRIPTION:

ALLECED DEFECTIVE COMPONENT.

IRCIDENT REBULT:




POLICE REIORT:
FRMBER OF MEOPLE: O
INJURIES ¢

WAS ANOTHER VEHICLE INVOLVED;:
HUMBER DF VYEHICLES: 0

FROPERTY DAMAOE:

HAS VBHICLE TNSURED:

MORE INFORMATION:
MAINTHNANCE LOCATION:

CURRENT LOCATION OF VEHICLE.

ROTIFY HAME:

WAH VEHICLE IN2PEOTRR
MILEAGE AT INSPECTION
WHERE WAS INAPECTION DONE:

WAS VEHICLE ROAD TRATED:

ROAD TEST DESCRIPTION:

ROAD TEBT RESULT:
COMP INBPECTED:

INVESTIGATIVE EUMMARY:

PAR HTATUZ:

ROAD CONDITIOM:
BODY INJURY:

INBURANCR COMEPANY NAME:
INSURANCE CCMFANY ADCREBES:
AGENT NAME

AGENT PFBONE HUMEER .

INBPECTORS MAME: IMEBPRITICN DATE:

05239144

Page 3 of 4
RCAD ATRFACE

AR Ak kAR AR A EARTEARNRENANNIN NN REAR THRORMATION Sk wah s ke s AR AR A AN E hk b d bbb bbb ddddrds

S0URCR:
REQUBET TYPE:
REPURCHASE REAEON:

DERLER BAC:
DERLEE NAME:
DEATXE ADDRESS: , ,
CONTACT: ,

PHONE HLIMBHR
FRCDUCT CODE

ENGINE TYFE.

MILERGE & BUY-RACK: D

MBERP:

DEPRECIATION:
UPGRADE ;
AFTERMARERT :
LEASE TERM:
DAMRGE 1

OTHER

ERRNCH :
RECOUNT NHUMEER :
INTEREST FRTE:

ACCOUNT BALRNCE:

LEGAL

OBALER ADMIMIETRATION :

RELERER,

REPLACEMENT VIN:

TRANSACTION:

FAX HUMBER:

BOLY TYPE:

TRIM:
TRANGHMIGOION:
VYEHICLE DRIVEADLE:
BRC WAHHANTY DATE:
MADA: 0

SALES TAX:

INTREREAT PATD:
DHALER BUYOQUT:

LEGAL TYPE)

LEMON LAW,

VEHICLE DREETINATTON:
LIEN PRAYOPPF:

TITLE BPANI:




05239144
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i'*i'-'i'*i'*i'i'*i'*************i*i*ii**ii*m:r‘! INGURY rd Ak r kA kA e w kR Bk w ek RN & 0ok ek ke

HUMBEHR OF INJURIBG: O
COMMENTH -

HAME: LOCATION
ADDREBB: ,

COITY/STATE: ,

FHONE MMBER :

SEATING POBITTION: RESTRAINT
TYPE OF INJURY:
TREATED : IF 30, WHERE:

AT TENAAERRIRNR VA A b P v b bbb wd ATD THRORMATION Tttt A r A A AT AR AN TRt v bbbk s bk

EXTERNAL CASE HUMBER: DATE:

TITLE HAMESA:

BAINESS: ¥ BUSINESS: 0

ACCIDRENT DATE OF ASOIDENT :
PHECRIPTTON QF DAMAOE :

PURCHASE/LEARE: O DATE OF PURCHASE/LEAGH :
MILEAGE AT PURCHAEBE: O PURCHASE/LEASE AS:

DOEE HAVE POBEBSION OF VEHICLE:
REBDLUTION SOIAHT :

whkkbrwrrd b e b ke vk kT ARRO CONTADCT INPORMATTOR N ot e s e Stk e e At ek o e el e el

HAMIE : ’ CONTACT NUMEER : 1
.mm: CONTACT TYPE:
CONTACT FHONE:
ADDRESS




ER
CH

CUETOMER :
ADDREYE

HOME PHONE:
CAEE NUMBER: 05353540

DATE OFENED: 3001-0B-17
DATE CLOSED: 2001-08-17

S0URCE: Phone
BRC TYEE: ¥o
BR{ RARENT:

A
E

05353990
Page 1 of 3
MOTORSE o B
ROLET DIV B
G M REBTRICTED

L RPO
v I I

VIH: 1C1¥¥Ia63X51]11486
MODEL YEAR: 1989

HERIER: CORVETTE COUFPRE
MILERGE : 51000

DELIVERY DATE:
DERLER HNAME: BELL MUTCR COMPANY IRC
DERLEF RDDREEE:23675 WASHINGTON 8T, , LECWARDTOWN,.MD, 20550, UBA

EEARREANTNANNE A O N bbb bbb bbb bbb e v IENERAL CRAAE THEORMATT ORI e e o e e o i 8 W Ve o o o e e e o 9

Mil Bteering Column/Lock/Attaching Parte Other

¢ REFAIR ATTEMFPTIE]

AS7 Referyed tg Dealer
J REFAIR ATTEMPT{G)

Vehirls operation or depigm

LOCKED

other
FCR REPAIR

*Pinpoint / poderatand concern

* Determine Custonera expectation

¢+ Validate feature ls on vehicle

¢ Review owners manual with owmer - [[Ownarp Manuals RUN
C:\Progra-1\Plus!\Microa-1\Iexplore.axe http:\\carawab\webkncwledge]]. Click the Product

. INSTRUCTIONS TC CRM:

Cantar Tah

* Review ppecific solutiong [[9PECIFIC SOLUTIONE RUW C:\Progra-1\Plusl\Micros-1\Iesxplare.sxs
hthp:IfuarnwehfcnmmnnfPruduntcenterfﬂunurn1In£afcnntnntIENEIEnlutinmnH?ﬂnupuntntﬂndn_purupoi

ot .htm]] -

* ¥Yalidate with dealership i1f necessary
* Coordinate with dealership to compare with another vehicle if neceagmary
* Schedule & follow up if issue ip ot resalved during call

S8TEERIMG COLUM IS LOCHED

iiiiiiiiiii*i***iiiiiiiiiiiiiiiiiiii“ﬂnﬂ HISTORYFP*FEWkMp ik ddrhdrbwdrrbrdmdrryrrrrannbunvid

STEERING COLUM LOCKED UP AT THR HAVY HARE. CRM CALLED DLE SPOKE TO BVC MANAARR MARX BELL WHO
STATED THERE TOW TRUCK IS CURRENTLY OUT BOT THEY AN SEND IT TONIGHT OR TOMORRON MORNING.
EVC MANAGHR PREFFEREE MORNING. CUST AGRRED THAT MORNING WOULD BE FINE AND THAT THE CHARGE
THRY ASSES POR TOWIRG IS ACCEPTABLE. CUST THANEKED CRM FOR THE AJSISTANCE.

EDJUST DEVINE//PDX/CACr Q; 3566337217

'I'I'IiIl'l'ﬂiiiiiiiiiiiititttttttt**t*iipﬂ INFOHEMATION **» A A A AR A A b d AR AR AMARA A dh bbb R AR

INCIDENT DATE:
INCILENT LOCATICM:

PRTIVER HAME:
DRIVER DISABILITY:

CWNER LEBCRIPTION:

IMCIDENT TIME:

DRIVER AE:




ALLBIED DEFECTIVE COMPONENT :

INCTDENT RESULT:
POLICE REFPCRT:
MNUNHBER OF PBOPLE: O
INJURIES

WAS AMCTHER VEHICLE TRVOLVED:
HUMBRER OF VEHICLEE: O

EROFERTY DAMALOR:

WAS VEHICLE INSURELD:

MCRE INFORMATION :
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY KAME:

WAS VEHICLE INGPRCTED:
MILEAGE AT INSPEBUTION:
WHERE WAS INRPECTIOR DONE:

WAS VEHICLE ROAD TESTRED:
ROAD TERT DESCRIPTION:
RCOAD TEST RESULT.

COMP IREBPRCTED:
INVESTIGATYIVE EUMMARY :

05353990
Poga2of 3

ROAD CONDITION: FOAD ATRFACE:
BRDY INJORY:

IMBTRARCE COMPANY MAME,

INSURANCE COMPANY ADDRESE : :
AOBNT MAME :

ASENT PHONE NUMBER:

TMSPRCTORE MAME: INEPECTION DATE:

FAR STATUS:
AARbkhkhkh Akt Ad At hhhkhbhhk kb dkAAAAADRR THNEOEMATIONA A4 kA AR dd At I TN ST T XN n R oy s

SOTTRCE =
RECUEST TYFPE:
KEFURCHASE RERSON ¢

DEALER BAC:
DEALER MAME:
DRALER ADDREHE: , ,
COMTACT: .

PHONE NUMBER :
FRCOUCT CODE:

EHITNE TYFR:

MILBAOB & BUY-BACK: D
MERE:

DEPRECIATTON
UPGRADE :
AFTERMAREET
LERSE TERM:

TRANSACOTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMIBEION:
VYEHICLE DREIVEABLE
BRC WARRANTY DATE
NADA: C

BALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPH:
LEMON LAW:
VEHICLE DREITTHATION:




05333990

Page 3 of 3
RELBRASE: LIER PAYQFF:

TITLE BRAND:

REPLACEMENT YVIN: ;
.-***«wﬂrbttti**wtiiii*iiii**ﬁtw*****m:mr THTURY S hhdwdd b bk A A AN A S A AR AN AR AR A A

HUMAERR OF IMJURIES: ©

COMMBNTS 1

HRME: LOCATION:
ADDRESD: ,

CITY/OTATE: ,

PHONE HUMBER :

SEATING POSITION: RESGTRAINT:

TYPE OF INJURY:

TREATHD: IF 530, WHERE,

Ahk bbb bbbk bk bbbk kS A AW AANADR INFORMATI R ¥ v e phwkda b b h bbbk e a b bk bk drwwdd

BXTERMAL CASR MUMBER DATE:

TITLE MNAMER: :
HUSINESS: ¥ BUBINEHS: O

ACCIDEMT : : DATE OF ACCIDENT:
PEACRIPTION OF DAMAGH:

FIRCHAAR/LEAEE: 0 DATE OF PURCHASE/LEAEE!:
MILERRAOR AT PUIRCHASH: 0 PURCHASE/LEASE AS:

DORE OWNER HAVE POERAGION OF VEHICLE:
RESOLUTION EOUGHT:

.ﬁ**itﬂ*i**tttli*iiiiiiiiiiiiim LONTACT INFORMATICN"A®ARARwAddwwddardd e dddebdddrdirs
FRME : CONTRCT NUMBER: 1

COMPRNY : CONTACT TYFEa
CONTACT PHONR:




Page 1 of 3
OBEWNERAL MOTORA CORPORATION
CEEVRAOLET PIVIEIONR
. G REEBETRICTRD
CUSTOMER:
RDORBSS ; HOUSTOR , TX -
HOME PHONE:
CASE NUMEER: 00792407 VIN:; 181¥¥2203X5112265
MODEL YEAR: 1999

GATE ODENED: 2000-06-30 SBRIEB: CORVETTE COUDR
DATE CLOSED: 2000-07-28 MILEAGE : 5000
SOURCE : Phona DELIVERY DATE:
BRC TYPE: DEALER NAME: ROBBINS CHEVROLET COMPANY
BRC PARENT: DEALER ADDRESH:18611 BAETEX FWY,,HUMBLE, TX,77338,LaA

drde i ek dededededede e e e e e b ke bk b D IENERAL CASE IHFORMATICN bk bk dr ek dedr bbb bbbt e

MLl Btesring Column/Lock/Attaching Parts Otheyx

3 REPAIR ATTEMDTI(E} LOCES UR

TOA Ganmral Information Coetomay Satiefacticn
3 EEPAIR ATTEMPTI(3) REQJUESTE REFURCHRSR

STEERING WHEEL LOCKZ, WANT® TO REPLACE VEH

AV ORANTED OMBPP
EREEREEEREREERNERENANNREREANEENRRNNERHORE HTETORY * *awwwdd b dr ks i e e b o ok e ol e e

.CB‘JI RECEIVED CALL WHEN 3Y5 WAS DOWN, CUST MOTHER STATED: STEERING WHEEL LOCKS, THE AVM HRS
GRANTED (MPPF, CUST EEEKE REPLACEMENT VBH
CRM ADVIEED: WILE BESEARCH; 05 331248280
2000-06-30

CUST MOTHHR CALLED AND ATATED THAT TOOK VEH TO BE DETATLED AMD WOULD MOT START, HAD TO HRAVE
IT TOWED, CUST HAS MET WITH AVM,WHO OFFERED OMPP, CUBT IS STILL HOT HAPPY WITH VEH,

CUST CALLED DLREHP AQAIN AND ATATED THAT CRC HAD RECOMMENDED SHE HAVE DLRSHPSET UF MEETING
WITH CUST AGATN, TOMMY MORTON, BVC MGR, HAS CRALLED AVM AND LEFT VWICE MAIL TOC SEE WHAT HRE
WANTE TO DO

SVC MAR STATEE THAT HAS BEEN IN CONTACDT WITH TAC, SV M3R WILL HAVE SHOP FOREMAN CALL TRC
RONIN

CRM WILL CALL CUST TO UPDATE OM THIS INFO,

THELMA JOHNE/RUSTIN/CARS; 0; 3311248823

200a-07~-03

CRM {ALLED SVC MR, WHO STATED HAD SPOKEN WITH (UET LATE FRIDAY, CUST HAaS STATED NOT TO
REPAIR VEH TUNTIL AVM CAN INSPECT, BUT DLRESHF NOT ABLE TO PUT CUST IN RENTAL IF REFAIR 18
HOT AUTHORIZED, SVC MGR IS AMAITING TO HEAR FEOM AVM TO SETUP MEETING WITH CUST, HE WILL
CONTACT ME TO KEEP ME UFDATED

THELMA JOHNS/AUSTIN/CARS: Oy 3314836432

2000-07-10

CRM RCVD MSG FROM TOM MORTON, WHO ETATRED THAT AVM GREG CZUBIK, HAS BTATED THAT GM WILL
REFURCHABE VEH

TON HORTCN IB CONTACTING THE SELLING DLRSHF FOR & COBY DF THE BILL OF SALE FOR AVM, TOM
HORTON STATED THAT CUST I8 ANARE OF THIE SITUATION ANC IT COULDTAKRE ABOUT 3 WEEKH
TEELMA JOHNS/AUSTIN/CARA; 0; 332097729

2080-07-27

PRA ferwarded to repurchags crm Angela Johnagon, ext. 58344. Related requests 00334411 and
" $0789761. Erimtine Ellis/Tampa Workflow; O; 333571631




00792407
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. EETAATAAAAA AT AT AR RN ANARRARARDRARAADAR TNRORMATICON rd bbbk ke A a A A d A Sk kAW R AR R hdh ok

INCTDENT OATE: INCIDENT ‘TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AORE:
DRIVER DISABILITY:

CHNER DEBCRTIDPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT : : )
POLICE REPORT: RCAD CONDITICN : RORD HURFACE.

NUMBEF: OF PEOPLE: 0 BODY IMJURY:
INJURIES:

WAS ANOTHER VERICLE INVOLVED:
NUMBEER OF VEHICLEH: 0

PROPERTY DAMAGE:

WAE VENICLE TNSURED: INSURANCE COMPANY HAME :
INSURANCE COMPANY ADDRESE:
AQENT MAME
AGENT PHONE NUMBER:

MORE INPORMATION:

HAINTRHARCRE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE INSFPECTED: INEPECTORE HAME: INSPRCTTON DATR:
MILEAGE AT INSPECTION:
WHERE WAB INSPECTICHN DOME:

WA8 VEHNICLE ROAD TESTEL:
RCGAR TEROT UESCRIPTION:
ROAD TRET RRSULT: -
COMP INSPECTED:
INVESTIOGATIVE SUMMARY :

PAR STATDS:
ARk A AR TR AN E N AN RN TSI AR O E AR R YR PAR INFORMATION A Ak Ak bk bbb d b d b ddddd bbb bbb e r ey

BOURCE : TRANSACTTON -
REQUEST TYFE)
REFURCHASE REABON:

DEALEER BRC:
DEALEER NRAME:
DEALER RDDEEES: , ,

CONTACT: .,
FHONE EHUMBER : FAX RUMBER:
PRODUCT £ODE: BODY TYPH:
TRIM:
.IHE TYPE: TRANGMIBSION:
YEHITLE DRIVEARBLE:
MILERAGR ® HUY-HACE: 0 BRC WARRANTY DATE:
MERP ! MADA: O
SALER TAX,

DEPRECIATION -




UPGRADE :
AFTERMARKET
LEASE TERM:

.mms:

OTHER :
BRANCH :
ACCOURT NUMBER:
INTEREST RATE:

ACCOUNT DALANCE:
LEOAL:

DEALER ROMTHNISTRATION:
RELEASE :

REPLACEMENT VIN:

Page 3 of 3

INTEREHST PAID:
DEALER BUYQLT:

LEGAL TYPE:

LEMON LAW:

VEHT{LE DIEATINATION:
LIEN PAYOFF:

TITLE BRAND:

Wk kAN PARERNAERAREARKRANARAFAN A XNPBODILY IHJURY**wwwawwdwddddadddddd ddddddddobewsdhnns

NUMRER OF INJURIRA: O

HAME:

ADDRESS: ,
CITY/STATE: ,
PHORE NUMBER:
ABATING POSITION:
T™YPE OF INJURY:
TREATED:

LOCATION

REETRAINT:

IF 50, WHERE:

. RN B O A NN RN AN T TR RN RWRTR  THEFCRMETI OB o i e e ok o s e oo o e o 0 30 o o sl e e o o e e e o o o e e o

EXTERNAL CAHE HUMBER:
TITLE FAMES!:

HOSIMESS:

ADCTDENT -

DESCRIPTION CF DAMAQE:
FIBCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DPATER:

¥ BUSIHESE: 0
PATE QF ACOTDENT:

DATE OF PORCHAGSE/LEAOR:
PURCHASE/LERSE RH:

DOES OWNER HAVE FOSEEEBION OF VEHICLE:

RESQLUTION ZOUGHT :

Abba b h bbbk d bbb d v dBRO CORNTAOT INFORMATION®# ® A AA RSN MR AN NN N A A A A AN T T A AN a4

RAME :
COMEPANY :

ADDRESS;

CONTACT WUMBER : 1
CONTAST TYDE:
CONTACT PHOME :




¥lgoiss

PAQE : 1

GM RESTRICTEL

.cnss NUMBER: 1-24760657 VIN: 1G1YY2263X5113948
DATE oa/14/02 MODET, 1553
DATE 08/14/02 SERIES CORVETTE
SQURCE: R/AYES MILEAGE

STATE : PA
G ENFRADL MOTAORE CORPORAMTIONR
CRAREVREOLET PIVIEIORN
oM RESTRICTED
COSTOMER 1
ADDRRES: Fewiown
HOME FPHONE:
CASE NUMBER: 1-247850657 YIN: 131Y¥YY22303X51131548
MODET, YRAR: 15489
DATE OPENED: 2002-0E-14 ERRIES Corvetts
DATE CLOSED: 2002-0B-14 MILEACE :
EOURCE : Bhone DELIVERY DATE:
BRC TYPE: H/AYeE DEALER NAME:
‘nc EARENT : DEBALER ADDEBRSS:
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M4l Column / Ignition Look / Daxts
0 REPAIR ATTEMPT{S) Tnoperative
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Stasring whaal locked; ; 2002-G8-14
2002-08-14

Sarvire Reguest hasd bean Qlosed Satiefied.y ; 2002-0B-14
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INCIDENT DATE: INCILENT TIMA:
INCIDENT LOCATION:

DRIVER NAME: DEIVER AGE:
DRIVER DISABILITY:

.GHH'B‘R DEGCRIPTION:




ALLRGED DHFECTIVE COMPONENT :

. INCIDENT REERULT:
FOLICE REFORT:

NUMBER COF FPEQPLE:

JTHJURIBE

WAH AMOTHER VEHICLE INMVOLVED:
NUMBEER OF VEHIOLES: O

PROPERTY DAMAGE:

WAB VEHICLE INSURED:

MORE TWPURMATION:
MATHTENRNCE LOCATTION:
CURRENT LOCATION OF VEHICLE:
RHOTIFY HARME:

WAE VERICIE THNSFECTED:
MILERAE AT INSFECTICHN:
WAS IHSPECTICN DONE:

WAS VEHTCLE RFOAL TERATED:
ROGAD TEET DESCRIFTICN:
RCAD TEAT RESULT:
COMP INGEECTEL
.mvmmm:m OUMMARY ;
PAR STATUS:

aH

EREBTRICTED

ROAD COMDITION:
BODY INJURY:

THATRANCE COMPANY HAME:
IHOURANCE COMPANY ADDRESSH )
AQRNT WANE:

AQBNT PHONE HUMBER,

INSPECTORE HAME: INSPECTION DATE:

PACE +

ROAD HURFACE:

bhddbk bk dhdhdddwdd bbb bbb ddddhbhbrdhadPAR TNFORMATTON kb ddkhkwwrrdkaF ko xrtidbddddddbdr

SOURCEr
RECOOBHT TYEE)
REPURCHASE REABON:

LERLER BAC:

DEALER MAMR:
DEARLER ADCRESD: ., ,
CONTALT: |,

FHONE WNUMBRER :
FRODUCT COLE

ENUIHNE TYPE:

MILEACORE & RBUY-BACK: 0
MERF :

PEPRECIATION:

TEANSACTION :

FAX MUMBER:

BOLYY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE :
BRC WARRANTY DATE:
MADA: 0

BALES TAX:




PAGE =
= | REETRICTED

INTEREST RATE:- INTEREET PAID:
DRALER BUYOUT:
.M:nmmT HBALANCE :
LEGAL:- LEGAL TYPE:
LEMON LAN:
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASH : LIEN EPAYOFRF:

TITLE ERAND:

REPLACEMENT VIN:
o e B e o e o o e o ol o o W e e ol ol e e iiiiiiiil‘iii*mDILY IHJ'[IRY'** [ EEFEEIERERE LA L L LR E R R LIS L] X

HUMBEE OF IMJURIES: @
COMMBNRTS -

NAME: LOCATION :
ADDRERE: ,

CITY/STATR: ,

FHIONE NIMBEE :

SEATING POSITION: RESTRATNT:
TYPE OF IHJIRY:
TREATED: IF 20, HHERE:
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EXTERMAI, CARE NTIMEER: DATE

TITLE NAMES|

BUSINESE % EDIINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAAE:

PURCHASE/LEASE: 0 DATE OF MiRCHAASE/LERSE:
MILEAOE AT PURCHASE: O PURCHAEE/L,EASE AS:

NOES OWNER HAVE POBREESION OF VEHICLE:
RESOQLUTION SOQUGHT)

kbbb bbkdrbbkdrkhbkanbbdb bkt drdd kv BRC OONTRAOT TNFORMATIONA T % d bbb bbb dd A kb kbbb rddrttssts

HAME: CONTACT NLMBER : 1
COMPANY : CCNTAOT TYDE:

CCHNTACT DPHOKE:
ADDREES :




