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CERBERAL MOTORE CORPORATION
CBEEVROLBRE®T PIVISION
tM RESTRICTED
CUSTOMER :
ADDRESS: sicili  , [N
HOME PHONE,
CASE WIOMBER: 1-12&E12507 VIN: 181YY2202Y¥YR108791
MODEL YRAR: 26400
DATE OPEMED: 2003-DB-0D4 BEERIES: Coxvette
DATE CLOSED: 2003-0B-07 BILEAGE: 10000 _00aaasd
SOURCE Phona DELIVERY DATE:
BRC TYFE: N/ARG DERLER NAME: Harrle Chevrolet, Inc.
BRC PARBNT: DEALFR ADDRESS:15015 Florida Elvd,Baton Fouge,LA,70819-2602,USH

i ki e e e e i el ek b WIEERAL CASE INPORMATIORASAAAAAAAAAS S AR wda AR Ad A A d A

M4l Colymn / Ignition Lock / Parte
O REPARIR ATTEMPTI(E) Incparative

Adhk ek hhhchhihhd b hhkk bbbk kh kA AN SEORE HISTORY * % i dedrdr e e e e e e e e e bk b e o

Bteering Columm Locke; § 2003-08-07
A003-08-04

dlr cloges at 5:30pm, Closed; ; 2003-08-97
2003-0A-05

1-128512507; ; 2003-08-D7
2003-08-05

1-126612507; ; 2003-0B-07
20031-~08-05

srv mar not avail: ; 2002-08-07
A003-0B-05

srv mrg Marty BLough; ; 2003-08-07
2003-08-05

arv Aspart Marky Blaugh; ; 2003-CB-07
20D3-DR-05

update on etatus; ; 2003-08-07
1003-08-07

1-126512507; ; 2003-08-07
2003-DB-05

Jay Ritter; ; 2003-DB-D5
2003-08-05

AYM Michael Deanovich; ; 2003-0B8-D7
2003-03-04

AVM Michael Deanovich; ; 2003-DB-06
Z0032-0a-07




1-1266125(
Page 2 of
follow up; 5 2003-08-07
2003-08-07

. arv; ; 2003-08-D7
2003 -08-07

Bervice Requesat har been Closed Satisfied.; ; 2003-08-D7

AERFEET AT b kN AT d bk d kb kb r P ABRAR THNFORMATICNAANAANA A dd sk bk e d kAR A h e adad A

INCILENT DBATE: IRCIDENT TIME:
ITNCILENT LOCATION:

DRIVER HAME DRIVER AQHs
DRIVER DISABRILITY:

CWNER DESCRIPTION:

ALLESED DEFECTIVE COMPONENT

INCIDENT REEULT: :
POLICE REPORT: BRCAD COMDITION: ROAD SURFACE:

NUMBER OF PEOPLE- BODY IMJURY:
INORIES:

WAH ANOTHER VEHICLE INVOLYED:
HIMRER OF VERICLES: O

. PRCFPERTY DAMACE;

WAB VEHICLE IWSURED: INSTRANTE COMPARY HAME:
IRSURARCE COMPANY ADDRESE:
AGENT NHAME :
AGHENT PHONE NINMBER :
MOEE INFORMATION)
MAINTEHAMCE LOCATION:
CURRENT LOCATION QF VEHICLE:
NOTIFY MAMR«
WAE VENICLE INSPECTED: INSPECTCRE HAMB: INSPRCOTION DATE:
NILEATGR AT INSPRECTION:
WHERE WAS INEBFECTION DONE:

WAS VEHICLE ROAD TESTED:
RORD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTICGATIVE SUMMARY :

PRR BTATUS:
ARNNAAA Rk kb kAl w kA d A vk DAR THRORMATION **ddeddwd bbb bbb ddrr bk dd bbb rwb ¥ b

BOURCH : TRAMOACTION ;
EEQUEBT TYPE:




ENQIEE TYPE:

1-1266125C
Pege 3 of
TRIM:
TRANEMIEBION
VYEHICLE DRIVEARLE:

MILEAGE & BUY-BACK: O BRC WARRANTY DATH:
MERE: HADR: O
BALFE TAX:
DEPRERLCIATION:
UPGERADE :
AFTERMARERT -
LERAE TERM:
DAMAROE :
QTHER :
BRANCH : HAME
ACCOUNT HUMBER:
INTEREST FATE: INTEREST EBAID:
DBALBR NBLTYOUT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYIEE:
LEMON LAN:
DEALER APMIHISTRATION: YEHICLE DEETIMATION:
BRELEASE | LIBN PAYOPP:

FEFLACEMENT VIN:

TITLE BRAND:

TEEEREEE TR EE RN AT ATESAT R AR YRR EROOTLY THLIDRY Y bbb g e d fofes bbb &b b ke i e i

NIMBRER COF INJORIES:

COMMNENTS |

HANME.

ADDREBRS, ,
CITY/STATE: ,
FHONB MUMBER:
EEATING POSITION
TIPE OF IHJURY:
TREATED:

LOCATION:

RIESTRAINT |

IF 830, WHERR:

***'I'i"'I"I'*'I"I'i'ii‘i*'ii‘i*'i*'t""i"m mﬂwtti'ti'i**i*ti*tit margrirdrgrdrdrdrdry ey ke gy

EXTERMAL CABE HUMRER:

TITLE NAMB
BUBINESH :
ACCIDENT :

DRATE:

% BUSINESS: O
DATH OF ACCIDHNT:

DESCRIPTICH OF DAMAGHE:

PURCHASE/LEABE: 0

DATE OF PORCBAHDSLEAHE

NILEAGE AT PUURCHAEH: O PURCHAEBR/LEASE AS:
DOBES OWNER HAVE ROSESSION OF VRHICLE:

REEOLUTION ACUGHT:

AdE A AAAAAAAR R AR TR AR AN R AANFPRE CONTACT INPORMATIONA®#hssmddhddnhddbddbddddddddddbdd

NAME -
COMPRNY =

ANDAESE *

CONTACT NUMEER: 1
CONTACT TYPE:
CONTACT FHONE!



0536476

Pago | of
dEXEERAL MOTORE CORPORATION
CHEVREOLET DIVIASION

. G M REETRICTED
CIATOMER ;
APDRESS: ALEXANDRIA ’
o
HONE PHONE:
CABE NUMBER: 053154788 VI 181YY2262Y511003R
MODEL YEAR: 2000
DATE OPENED: 2001-083-30 SERTES: CORVETTE COUUPR
DATE CLOSED: 2001-08-3¢ MILEROE: 1500
S0TURCE : Phone DELIVERY DATE:
BRC TYPE- Ho DEALER NAME: FRED DEVOE CHEV INC
BRC PARENT: DEALER ADDREBSE: 1816 5 PARK AVE, ALEXANDRIA, IN,4E001,UBA

rhrwkdrrkrbktdkdidbd kst vk v oI ERERAL CASE INFORNMATION Sk bbhbbhhbhh b kbbb yrerrs

T19 Campaign Correction Required Other

0 BEEPAIER ATTEMPT(B) $01044

Mil Bteering Column/LockfAttaching Partse Othar

{ REPAIR ATTEMPT{3) LOCK'S UP/CAMPAIGN §# 0LO44
To4 Caneral Informarion Other

0 ERPATR ATTEMPT (8) 1983078

.D:I.uatinfnctiun with dealers pales and finance

INFORM THE CALLEE:

T woyld he more than happy to document your concarn. We appreciata any typs of feedback we
can get from customers regarding cur dealership's aalea and garvics practices. our
dealerghips are reviewad on a routine basix within Ganeral Motors and your commants help ua
continue to improve our customar servica*.

CRM INBTRUCTIONG:
If the caller i dimsatisfied go to the Additional Infoermation soresn to document thaiy

concern with the appropriate DCC code and commants.

#+ DLEASE TYPE THE CALLER'S CONCRRN IN THE DESCRIPIION FIELDY+
CONPLLINT

AR RN TR AR NN TR NN A NENNONYPORK, HIBTORY TR rnh ks h b kb kbbb bbb kbbb kbt bbb bbb bbb s

CO4T 8T8 CRIG. OWMBR.

CI8T 8T5 HE REC'Y LETTER IN MATL ON CAMPAIGN.

CUST SE8 CALL TO DLRSHIF FOR ASATATANCE W/REPATRING VER.

CEN CONTACTED SVC MHGR/ED AND WAS ADVISED HE WOULD CALL CUST BACK WITHIN 34 MIN.
CRM ADY. CURT OF THIE.

CAROL RCBIMBOM/ATX/CARE; Dy 36719BB37

TAERAFAAARAAARAARAAAAAAAARNAAAANS T LI SPAR THNFOEMATION Yty e dawrdwprdprddrrdrddddddardddrdd

INCIDENT PATH: THCIDENT TIME:
IRCTDERT LOCRTION:

DRIVER NAME: DRIVER AGE:
DRIVEE DISABILITY:

ONNHR DESCRIPTION:




D5364'H
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ALLEGEDN DEFECTIVE COMPONENT :

INCIDENT REBULT:

POLICE FEPORT: ROAD CONDITION: ROAD SURPACE:
HUMBER OF PEOPLE: 0 BODY IMJORY:
INJURIES :

WAE ANOTHER VEHICLE INVOLVED:
NUMBER QOF YERICLES: 0

FROPERTY DAMADE:

Whs VEHICLE INSURED: INSURRNCE CQCMPANY HAME :
INBURMNCE COMPANY ADDRERE :
AJENT MAME:
AOENT PHCNE MUMBER

MORE TNFORMATION:

MAINTENANCE LOCARTION:

CURRENT LOCATICH OF VEHICLE:

WOTIFY MAME:

HAE VEHTICLE INGPECTED: INBPECTORS NRAME: INSEPECTION DATE:
MILEROE AT INSPECTION:
WHERE WAS INSPECTION DOME:

WAE VERICLE ROADL TESTED:
RCAL TEBT DEBCRIFTION:
ROAD TERET REIULT:

COMP INSPECTED:
INVEETIOATIVE ETMMARY -

PAR HTATLS:
i’**i'i'i'i'*‘I"l'i'i'iiiiii!!ii*ii*!***'***'pﬂ Iu‘m:m‘*-i‘-ii-i---*iii TR E R T PR EEREREERRERR

HOURCE : TRANSACTION =

REGUEBAT TYFE:

REPURCHASE REAIGH:

DEALEBER HAC:

DEALER HAME:

DEALER ADDRESS: , ,

CONTACT: ,

PEBOHE HUMBER: FAX NUMBER:

PRODTCT CODE: BOOY TYPE:
TRINM:

BNGINE TYPR: TRANSMISE IO
VEHICLE DRIVEABRLE:

MILEAGE ® BUY-BACK: D BRC WARRANTY DATH:

MERP1 HADA: O
EALEA ThAM1

DEPRECIATION .

TEGRADE )

AFTERMARKET

LEASE TRRM:

DAMAAE

{OTHER -

ERANCH - MAME =

ACOOTUNT HNOMEER :

INTEREST RATE: INTRREST PAID:

DEARLRE BUYOUT:

ACCOUNT BALARCE :
LEGAL LEGAT TYPR:




033647

Page 3 ol
LEMCH LAW:
DEALER ADMINISTRATION: VEHITLE DEETINATION:
EELEASE) LIEN PAYOFF:
TITLE BRAMD:

REPLACEMENT VIN:

EhkE R kR AR AR bbb bbb kb bk kR ABATITLY TRRTURY A b w R v A w v bl b ok bbbk b ok

NMBER OF IRIURIEE: O
COMMENTES :

HBME 1 LOCATTION »
ADDRBES:

CIWIET&TE: ’

FHONE HUMBER:

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 50, WHERE:

TERERNNRN RN bRk bhd b kbbb Ak r AR AR TNRORMATICA AR h Ak b bk ke Ak A A XA ARAT AR SRR

EXTERNAL CASE NUMBER: DATE: '
TITLE NAMES:

BUHINESH: ¥ BUBINESS: 0
ACCIDENT: DPATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHABH/LERAR: D DATE COF PURCHASE/LERCH:
MILEMIE AT FURCHASE: 0 PURCHAEE/LBASE AS:

COES CHMER HAVH POSHSSION OF VEHICLR:
RESQLUTION SOQURIHT:

EEERRENRRNA N bbb rd kv kAR RBRO CONTADT INFORMATIOMAA S & dddddrddddddnhrddrda v ey

HAME : CONTACT NLUMBER: 1
CUMPANY : COCNTACT TYPR:
CONTACT FHONEK:



. Pags 1 of
GENERAL MOTORSEBE CORPORATION
CHEVEREOLET DIVIEBION
. GM RESBTRICTERD
CUSTOMER :
ADDRESS : agueta ., NI
HoME PHOME:
CASE NUMBEBR: 1-76040308 VIN: 181YY2332¥5110850
WODBL YRAR: 2000

DATE OPEWBD: 2003-02-26 SERTEE: Corvatta
DATE CLOSED: 2003-03-25 MILERGE: 21000.0000000
BOURCE : thone DELIVERY TATH:
HRC TYRK: N/AYoR DRALER NAME; Denooyer Brotherm, Inc.
BRC PARENT: DERLER ADDRESS:5800 Stadium Dr, Kalamasoo,MI,45009-1945,U8A

Ckkkdadbddbb kbbb ek bbb e b S QENERAL CASE ITHPORMATIONS*dddwddddddbbhhbhbhbahhahhadknk

M4l Column J Tgnition lock / Partm
0 REDPAIR ATTHMEDT (B! Ho Symptom Indicated

e o b e ol ol vl o e o ol o el el el e e ke e e e e e e R PNORN. HTSTORY A b e e ok e e b i o B b e e e o e e o e o o e o e e o o e e e e e

Stearing Column Locked Up; ; 2003-02-26
2003 -02-28

.sar\ricn Reguelt has heen Closed Batisfied.: ; 2003-02-26
2003-03-27

SR in Status of Closed has been Re-Cpened by GODFREYS; ; 2003-01-37
2003-032-27

cust called back: : 2003-02-27
4003-02-37

curt peekes urgent call back at the dsaler; ; 2003-02-27
2003-02-27

Eec'd 3 mag's frxom cuat; ; 2003-02-27
4003-02-37

Svec Ngr-Larry Macarty; ; 1003-D01-27
2003 -42-27

¢rn 1/n for cust.; ; 2003-02-37
2003-93-11

BR 1-760403048; ; 2043-03-10¢
2003-03-07

Bve Ngr-Larry Mccarty; ; 2003-03-07
2003-D2-328

.Ruc'd meg from Sve Mgr-Larry Mocartyr ; 2003-Q2-24
2083 -04-36

Reo'd nay from cugt; ; 2003-02-28
2003-03-11




BR 1-76D40308; ; 2002-03-07
2003-03-07

Bvc Mgr-larry Larry Mccartyy ; 2043-03«07
2003-03-10

Scearing Columm; ; 2003-03-1¢
2003-03-14

SR 1-7604030d; ; 2003-03-14
2003-03-34

Rec'd meg from cust; 3 2003-03-14
4003-03-14

Cumnt return call; ; 2003-93-14 .
2003-D3-14

crm 1/m for Sve Mgr-Larry Mccarty: ; 2003-03-14
2003-03-14

Rec'd meg Izom AYM-Challe Cripmas; ; 2003-03-14
2003-03-18

Bwve Mgr-; ; 2003-03-1A8
1003-03-21

BR 1-76040308; ; 2003-03-31
2003-03-18

Bve Mgr-Larry Mcosrty:; ; 2003-03-18
2003-03-21

Bve Mgr-Larry Mocarcy; ; 2003-03-21
2003-03-25

SR 1-75040308; ; 2003-03-25
2003-03-15

cugt call baak-Made c¢entact.; ; 2003-03-25
2003-03-25

Service Request hae beaen Clomed Satiefied.; ; 2003-03-25

EREREEARAEAEREAERANERRRENERAANRARNRDAR TNFORMATICI* ¥ e d b b b d ek kkd e e A v Sk AN T D AA TSR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMR: DRIVER ACE:
DRIVER DISAEILETY:

(WHER DEECRIFTION:

1II'ILLEGED DEFELTIVE COMPONEBNT :

IMCIDENT RESIILT:

PGLICE REPURT: ROARD CONDITION: ROAD SURFACE
NUMBER COF FECFLE: BODY INJURY:

INJURIES)




1-7604030
Page 3 of
WhE AMOTHER VBHICOLE IRVOLVED:
NUMBER CF VEHICLES: 4

HWAB VEHICLE INASURED: THAURANCE COMPARNY NAME:
INSURANCE COMPANY ADDREEE:
AGENT HAME:
ACGENT PHONE WUMBER:

MORE IHPORMATION:

MAINTEHANCE LOCATIOHN:

CURRENT LOQCATION CF VEHICLE:

NOTIFY HAME:

HAS VEHICLE INGPECTHD: INOPECTORE NAME: INSPRLTION DATE:
MILERMIR AT INBPECTIONM:
HHERE WAS INBPECTION DONH:

HAS VEHILLE RORD TRETED:
RORC TREST DESCRIFTICH:
RORD TEET RESHOLT:

COMEP INSEFECTED:
INVEETIGATIVE SUMMARY:

PRR STRTUS:
HRAAAE AR TR Rk R bk R h AR PAR THRORMATIONAAAAAA A AR A A ddddwdAdddddddbrdddrrdry

SO0RCH : TRANGACTION :
REOUREST TYPR:
REFURCHASE REASOMN :

DEALER BAC:
DEALER RAME:
DERLER ADDRESH: , |

CONTROT:
PHOME MUMBER : FAX MUMBER :
FRODUCT COCDE: BODY TYPR:
TRIM:
EFGINE TYPA: TRANSMISSIOHN ;
VEHICLE DRIVERBLE
MILERGE ¢ BUY-BACK: O BRC WARRANTY DATE:
MERP: MADA: 0
BALRE TAX!:
DEPRECTIATION
DBGRADRE «
AFTERMARERT :
LEASE TERM:
DAMAGE :
OTHER:
BRANCH - HAME :
ACCOUNT NUMBER :
INTEREST RATH: INTEREST PAID

LI L

DEARLER BIYOUT

LEGAL1 LEGAL TYPE:
LEMOR LAW:
PREALER ADMINIETRATION: VEHICLE DESTINATION :
RELEAISE: LIEN PAYOFF:
"I' TITLE BRAND:

REPLACEMENT WIN:
AT RN E N RN AN AN AN PR TN PP CREONTILY INJOHY bbb drrdrr by v r sk rin

NiMBERF OF INJURIES: O
COMMENTA ¢




1-7604 (8
Page 4 o

HAME - ' LOCATION:
ADDREES: |,

CITY/STATIR: ,

PHCNE WUMREER :

SRATING POBITION: RESTRAINT:
TYPE QF IRJURY:
TRBATED : IF B0, WHERE:

sankEyrr T r e Rk h ek AR THFORMATIOH T Y e A F A A PN AN AN AU R E R E RN AR

EXTERHMAL CASE HUMBER: LATE:

TITLE HNAMEE:

BRUSIWEES ¢ ¢ BUAINESA: 0O

ACCTDRENT = DATR OF AICIDENT:
PRECRIPTION OF DAMAGE:

PUBCHASR/LERBE: 0 DATE OF YORCHASE/LERAE:
NILFEAGE AT PURCHASE: 0 PURCHASE/LEASE AH.

DOE3 OWNER HAVE POSRASTCON QF VRHICLE:
REEQLUTION ECUGQHT:

sk nkerskkrrk ANt ansnasasBRC CONTACT INFOPMATTON #dddddbhdddvhdbbdbrddddbdbddbdndd

HAME: CONTACT NUMBRR : 1
COMPANY - CONTACT TYPRE:

CONTACT PHONE
JADDREAS =



Page 1 of
GENERAL MQTOERS CORPORATION
CHEVYROLET DIVISIOHN
. G M EEEBETRICTED
CUATOMER :
ADDREEE = HORTH HAVEN R
. cr .
HONE PHORE:
CASE NUOMBER: 045913196 VIN: 131YYI3aIY5113517
MODEL YERR: 2000

DATE OFENED: J001-D&-18 SERIES] CORYETTE COUFE
DATE CLOSEBD: 42001-01-20 NILBAOH : 1840040
BOURCE = Phone DELIVERY DATE:
BRC TYPE: Ho GBALER HAME: DAYE MCDFRMOTT CHEVROLET IRC
BRC PARENT: DEALER APDDPEESE:&55 MATN 57, ,FAST HAVEN,CT, 06512 ,TBA

hrkkkkrkkk b kr kAN kb bk b dd Ak sIENERAL CRAE INFORMATION T b d kbbb rd bbb ddr bbb b bddd

¥4l Ateering Columm/Dock/Attaching Parta ocher

O REPAIR ATTEMPT{3) LOCERED TP

Q28 Seat Helt System Other

0 REPAIR ATTEMDT{E) POER. AVC BULLETIN

PLBASE INSTRUCT CALLER:

Haxvice Bulletins are a diagoostlc enbancement to the service manual and this is not
.rnutimly provided to cusotmers.

Pgervice bullstine can be ordsrad for a fee from H=lm at (804) 7TBA-4356."

Epxrvice Bullatine

*I‘l*!ii.iiilili'li!iiﬂ*ﬁiiiiii.!!***i’mﬂ EIETGRY***'*#I!'il!il*‘Ii*il’*iii**ii***i**ii**

(ST BTATES VEH STEERIKG COLIMN LOCKED UP AND WILL BOT DRIVE. CUST STRTES VEH 18 BEIRI TOWED
To DLRSHIF. CUST STATEE DLRSHIP TOLD CUST THERE Wis A 5W BULLHETIN OUT SEGARDING THIA
ISSUE. CUST STATER HE ALES HEARD THERE WAS A BYVC BULLETIN REGARDIRG BEAT BELT. CRM REVIEWED
VIN PROFILE AND THEERH WAZ KOT ANY OPEN CAMPATONS OR SP. CUBT BTATES HE 18 CONCERNED ‘THAT HE
DID NOT ROV ANYTHTRGO REGARDING BULLETINE. CEM ADVIEED CUST 8V BULLETINS ARE A DIAGNOBTIC
ENHANCMENT FOR DLASAHTIP. CRM ADVISED COST OF HELM WDUMBEER FOR ORDERING BULLETINS. CUST STATEE
HE IS CONCERKED W/GM POLICY ON KOT MAEING CUST AWARE OF SV BULLETINE. CUST BTATEE HE 18
CONCRRMED W/VEH HAVING TO HR TOWRD TO DLRSHIP. CUST HTATES VEH I8 LOW TO THE GROUND AND CUST
FEARS THERE TOULD BE HOME DAMAGE TO VEH. CEM WILL CALL DLRIAIFP AND SPEAX W/SVC MGR AROUT
CUST CONCERM. ANGELA LECTGRRES/CAC/PDE; ©; 361753447

2001-06-20

CUST CALLED IM OEEKIMNG THE PREIIDENT OF GM'S NANME. CRM GAVE CUST THE HAME. CPN ABKED CUST IF
THERE WAH ANYTHING THAT I COULD ASSIAT HIM WITH. CUST ADVISED NO, AND WOULD ONLY GIVE ME THE
FILE NUMBER. JADE O HUGHEE CARA/PDX; 0y 361899924

A001-06-21

CRM REVIEWED FILE AND SAW CUST CALLEDIN FOR OM PRES. MAME. CUST STATED HR DID HOT NEED
ASSISTANCE. CRM WILL CLOSE THE CASE. ANGELA DETORRES/CAC/PDX; &; 362006015
2001-08-27

RECEIVRED... LETTHR STATES PISSAPPOINTMENT W/ MANUFACTURING COF GM VEH. CUST STATES OGN
BHOULD MAKE ANARE CUST OF FORTHCCMING PROBLEME W/ VEK. CUET ETATEE LOCKUP OF STEERING
COLIMN. CRM WILL CONTACT CUST AT A LATER DATE. JRSON AGARD/CRARR/TRAMPR;: ©O; 382541168
2001-07-02




0455139
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CRM ATTBMPTED TO CORTACT CUST BUT CUST WAS UNAVAILABLE. {RM LEPFT RREQUREST HOMEER FOR CUAT TO
CONTACT. CRM WILL CONTACT CUST AT A LATER DATE. JAHSON AGARD/CARE/TAMPA: (; 362571103

.EQDI-DT—EE
CRM ATTEMPTED TO CONTACT CUST BUT CUST WAS UMAVAILABLE. CRM LEFT REOUEIT WUMBER FOR CUEST TO
CONTACT. CRM WILL CALL AGAIN AT A LATER DATE. JAOCON AGARD/CARS/TAMPR; 0; 3563228545

2001-07-05

CRM LEFT 7 MESSAGEY CHM SENDING UNABLE TO CONTACT LETTER. JASON AGARD/CARS/TANDA; 0;

36324BEEY
2001-07-06

LETTER APPROVED. ALLEN PEESTON / QOODWILL LIAISON [ TAMPA; @; 3632864031

2001-07-2¢

CUST BTATES THAT HAE I8 COMCBRNED THAT SPECIAL POLICY REAARDING CORVETTE STEERING COLUME WAS
HOT MADH FHOWN TO CUAT. CRM ADVIAED CUST THAT AT TIME OF HIS REPATR, ISSUR WAS ENECTAL
POLICY, HOWRVER OTNCE THEN IT HAD UPGRADED TO A CAMPATGON. ALBD, CUBT BTATHSTHAT HE REVER
RECIBVED ANY CALLE FROM CAC REGRRDTNG THIS SITUATION, AS THEY HAVE AN ANEWERINT MACHINE
WHICH THEY CHECK RRGULARLY AND ARE HOME ALOT.

CHRIS FUNDEREURG/ATH/CAC; D; 164506618

ARk AR AR AR AR AR A DAR THRORMATION  dasdddddaddadddadddddddddddddddwddd

INCIDENT DRTE:
IRCIDENT TOCATION:

OWKER DESCRIFPTION:

ALLEGED DEFECTIVE COMPOWENT :

INCTRENT RESULT:
FOLICE REERORT:
HUMHER OF PEOFLE: 0
INJURIES:

WAR AMOTHER VEHICLE IHNVOLVEL
NUMBER QF VEHICLES: O

FROPERTY DAMAGE :

BAS VEHICLE IRSURED:

MORE IMNPORMATIONM:
MAINTRHANCE LOCATION:
CURRENT LOCATION OF VEHICLE!:
HOTIFY MAME:

HAB VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
HWHERE WAB INBDROTION DONE:

HAS VEHICLE ROAD TERTHED:
ROAD TEST DESCRTPTION:
RUAD TEST RESBULT:

INCIDENT TIME)

DRIVER ROE:

ROAD CONDITICH: ROAD STRPALCH:
BODY INJURY:

INBURRME COMPRMY NAME:
INGURANCE COMPANY ADDRESS -+
AGENT BRME:

AQENT PHOME NUMBER:

INOPECTORE KAME: INSYECTICON DATE:



COMP INEPECTRD ¢

INVESTIGATIVE EUMMARY:

PAR BTATUH:

D45913¢
Foge 3 of

skhhbhhbk bbb hhhdhahrd bbb d v vkt wPAR INFORMATION  ddddkdddddddddiddidbdd bbb rrredane

SOURCE :
REQUEST TYDE:
REPURCHASE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDREBS: , .,
CONTACT: ,

PHONR NUMEER:
FRODUCT (ODE:

INGINE TYDPE:

MILEACE @ BUY-BERCK: 0

MEBEE:

DEFRECIATICH:
TPGRADE |
AFTERMAREET :
LEAAE, TERM:
DRMAGE

OTHER :

BRANCH :

ACCOUNT NUMBER:
IRTEREST EATE:

ACCOURT BALANCE :
LBAAT.:

DEALER ADMINISTRATION:

RELEREE !

EEPLACEMENT VIN:

TRANSACTION ;

FAX HUOMBER:

BODY TYPE:

TEIM:
TRAREMIEBION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALEE TAX:

HAME :

INTEREET PALD:
DEALER BHUYOUT:

LEGAL TYPH:
LEMON LAMW:

VEHICLE DESTIMATION,

LYER PAYOFF:
TITLE BRAHND:

AR R AAR RIS bR T TR TR N AN ARODNTLY TRITRY e o o o oo ol o ool o ol o o ol e e s o el R

HUMEBEF. OF INJURIEA:
COMMENTH -

KAME :

ADDRESS: ,
CITY/ETATE: .,
FHONE HUMBER:
SRATING POBITION:
TYPE OF INJURY:
TREARTED :

a

RBRTRRINT:

IF 80, WHERE:

LOCATIOM:

AENANNE NN E kbbb k kb wrk ek Ay vk kv AR THPFORMATIONF*RAX3 A XAt 4k AR wddARSa R AddARdd i o

BXTERMAL CASH NUMBER :

TITLRE HAMBES:
BUSIHESS:
ACCIDENT:

DEBCRIPTION OF DAMAGE:

FURCHAEE/LERASE: O

MILENIE AT PORCHAEE: O
DOEE OWNER HAVE POSESSION OF VEHICLE:

RESULUTTON SODGHT :

DATE:

¥ BUSIRHES: O
DATE OF ACCTOENT:

OATE OF PURCHASR/LEASR:

PUORCHASR/LERSRE RS :
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KAME CONTACT HUMBER : 1
COMPANY : CONTACT TYEE:

CONTACT FPHONE:
ADDRESS :
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Tune 20, 2001
Chevrolet file ramber 04591396

R Richard Wagner Jr.
President General Motors
P.O. Box 33170

Detroit, MI 48232

Dear Mr, Wagner,

In December of 1999, I purchased a new 2000 Corvette (vinlGLYY22G2Y5118517).
The vehicle is very good and I enjoy it very much. My problem is on June 18, 2001. I Stated
my car put it into gear, started to drive forward only to find the steering column would not
unlock and then the car stalled. The message center told me to take out the key for 10
seconds. After trying to start the car for the second, the same probiem occurred. The message
told me to service the steering column. After severnl more tries, I phoned my dealer and he
told me he would send a fiat bed truck to pick up my car.

Here i3 my problem or (gripe) with General Motors and not with the desler. Your
company knows this problem exists. There is 2 part that needs to be replaced. This failure is
80 common that the part is on back order.

i As the owner of'this forty five thousand dollar car, I am entitled to be informed by GM
of this problem. If this had happened on a highway at night and in the winter. I might have
frozen to death waiting for a tow truck.

If Ford had taken action sooner with the tire faifure, many lives my have been saved
and injuries avoided,

T umderstand you do not wish issue 2 call back as it is expengive and causes had press,
But you do have an obligation to inform the owners of the cars of the possible failure 30 we
can be prepared for this moest unpleasant experience.

I await your response to my letter

Norﬂl%




July 5, 2001

Request: 004591396
DearlEN

Thank you for your rocent cormments regarding your 2000 Chevrolet Carveite. Feedhack from

customers, such az you, as to your experiences, allows us to improve owr products and increase
customer gatiafaction.

Given that your comments indicated that you have concemns with your vehicle, we tried to call
you to discuss how we can help. Unfortunately, we have been unable to reach you at the
telephone number ligted in our records,

We realize that you may already be working with someone at your dealership or our Chevrolet
Customer Assistance Center 10 resolve your concern. If this is not the case and you have
cutstanding isgues, please feel free to contact us at our Chevrolet Cugtomer Asgistance Center at
1-800-222-1020 Monday through Friday between 5:00 a.m. end 11:00 p.m., Eastern Time.
Please rofer to your request number above and any of our Customer Relationship Managers will
be happy to assist you. If you have alresdy contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal are your total satisfaction with Chevrolet prodocts and
pervices. We look forward to talking with you soon.

Sincerely,

Jason Agard
Customer Relationship Manager

SUDO03-T/agp
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G ENERAL MODODTORSE CORPORATION
CEHEEVROCLET DIVIBION
. oM EESTRICTEBL
HARRIADN TOWNSHIY® ’
M1
CASE NUMBER: 05158415 YIN: 1HAYYI2E2YR11IS2E
MODEL YERR: 2000
DATE OPENED: 200%-04-901 BERIES: CORVETTE COUFE
DATE CLOSED: 2001-08-03 MILERGE ; 23000
SOURCE : Fhone DELIVHRY DATH:
BRC TYPRt Ha DERLER NARME : JAMEE CHEVROLET INC
BREC PARBNT: DEALER ADDRESE:1010 W CHESTER PIKE, ,WEST CHESTER,FA,19382, 1USA

PR EFATAARARAAAAANTANRTARNY AT T NIENERAL CARE INFORMATION N o drdrdr e frde e e o ik b i ol iy ol e e k0%

Mi1 Steering Columm/Lock/Attaching Parts
P REFAIR ATTEMPT(H)

A1 Opan Campaign
b REPAIR ATTEMIT(E)}

Td4& Goodwlill Adjustment Pre-Authorised
¢ REPAIR ATTEMPT (S}

Vibration
LOCEBD CN AUTOMATIC

Cthay
RECALL 01044

Cther
CUST SBEKE COMPENSATION

.?ehiclea involved in product recall campalgnne

INETRUCTIONSE TO CRM:
VIN required to check for recalls.

1. Firat check VIN profile tab for recalla

2. RBefer to [[Campalems ROUN C:\Progra~1\Plusl\Micres-~-1\Texploras.exe
http:/foncaweh/webinowledge/]] for recall detalls, Go under the Bulletins tab.

3. If the vehicle is involved in a cawpaign recall, advias customer to contact their
dealer to take action nacessary to coprect OoOnCsrn.

Vahiclaa involwed in product recall campmicgna
ardwrrrrkkrrdtirrbddkrrkrrrrrd v e v ARIRE HIETORY bbb bbb bbb bbb Ao A fn i id e r ke w

CUST CALLED STATES THAT HIZ S9TEERING LOCKED UF & THAT ITS STUCK BEHINL A GROUCERY STORK, CUST
S8EERS TC BE COMPENSATED FOR NOT HAVING THE STEERING LOCK SYSTEM IN VEH ANYMORE R TO BE TCWED

TQ) THE DLR.

CREM CONFRRHNCED COST TG ROADSIDE ASAIAT TC HAVE VEH TOWED, CRM THEN ADVISED CUST WILL ¥ERD
TO RESBARCH FURTHHR k& OET BACK W/HIM REGARDING COMPEMBATION..............DEPORRHNCAR/PDX; 0;

lg55659081

2001l-08-01

CUST SET IT UP W/ROADSIDE FILE®# 01149136, VEH TQ BE TOWER IN AT
BAM............DEBORAHNOR/PDX; 0; 365569578

2001-08-92

OPF LTR TO THE CUBT DOQEE IT FTATES THAT HE WILL LOOSE THR COLUMN LOCK FEATURE, PETE BVC MR

.MMMWBIHMWEHERERMHHIHML, PETE STATES HO WHERE IN THE RECALL

WENT THHEW THE RECALLW/CRM & ADVISED THAT THERE ARE THO DIFFERENT REPATRE THAT NEED TO BRE
DONE OHE FOR THE ADTOMATIC & ONE FOR THE MANUAL. PETE STATES THRY HAVE PREFORMED ONE OF THE
AUTOMATIC FECALLS BEFORE & THE CUST HRASHET COMPLAINED ABROUT LOSING THIS FEATURE. CRM THEN
VERIFIED W/DAVE IN FARTS THAT FART WAS 1IN FOR THE RECRLL & THAT THE DLR DID COMPLETE THE




05156826
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RECALL ON HIE VEH TODAY RLERADY, PETE ALSO STATESTHAT THE RECALL INCLUDES THE THRFT
DETERRERT LOCK.....cuusnn-... - DEBORAFANOR/PDXy 0; 365631749

.:ﬂﬂi-ﬂ!-ﬂ?
cem carnep coet AT cent [ o zxvIEW INFC ON RECALL, CUST N/A, CRM 7O TRY BACK

LATER . . . v rvrvrn- DEBORRHBOA/FDX; Oy 355631846

1001-08-02

CRM CALLED CUST BACK AT CELL# MfA, CRM THEN CALLED CUST BACK AT HOME # LEFT M53 ON
MACHINE. .+ +s.v0 v v DEBORRHMORSPOX; &7 365648043

Z001-08-02

*+MEXT CRM*+CRM WAS FOLLOWING UP W/CUST TO EEE HOW THINGS WENT, AFTER FURTHER REVIEW H/THE
DLR OF THE RECALL PEEFORMED FOR THN GTERRINK COLUMN LOCE, WE WOULD LIKE TO ADVIER THAT HE
WILL ROT LOSE THR THEPFT DETERRENT SYHTEM TN HIE VRN, THAT IT IB STILL AVAILL, 8FE PREVIGUZ
HOTEE %/8VC MGE FOR FURTHER INFO, ALSD THE DLR ADVISED THEY DID COMPLETE CAWPAGIN, IF CUST
HAd FURTHER QUESTION PLEASE AHSIST........... DEPORRHROA/PDX: 0: 3656408232

2001-08-02

CuRt Rtated that wanted to koow about the information from the prev. cim. Cim advised cust
of notea in file cust stated wanted to know why the lock was doing that. Crm advised only
had bullstin informatlon mnd wouldn't ba able to advisa technically why or how it was

workiing. Crm advised cust to contact tha service maveger at the dealerszhip for techaical
information. Deborah Berger - pdx - cacy 05 365649912 .

'l'"'**1’""1""'"*i'i'i'iI****II"'**I"'**IPﬁR IHmTIm**ﬂ*i‘*i‘fif*if'f'ii'-ﬂﬂ.‘-ﬁﬂ‘ﬁ'ﬁl‘iiiii‘ﬁi

INCIDENT DATE: IHCIDENT TIME:
.:ﬂcmm LOCATION ;

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY)

CHNER DESCRIPTION:

ALLEGRD DEFECTIVE COMPUNENT:

INCIDENT RESULT:

FMLICE REPORT: ROAD CONDITIONM . ROAD BURFACE!:
NUMBER OF FEOFLE: 0 BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
WIMBER OF VEHITLEB: 0

PROPERTY DAMRGE :

WAS VEHICLE INSIORRD: IHAURARTE COMPANY NAME:
INBURRACE COMPANY ADDRESE:
AGENT NAME :
AGENT FHOHE HUMBER :

MORE INFORMATICN :

MAIRTENANCE LOCATION:

CURRENT LOCATION OF VREHICLH:

.HD‘TIFE' MAME
WAE VEHICLE INSPHECTHD: INSPECTORS HAME, INSPECTION DATE:
MILERAR AT INSPECTION:
HEERE WAS INSPECTICHN LDONE:

WAE VEHICLE RORD TEESTHL}:
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ROAD TEST DESCRYTPTION:
BFORD TEST RESULT:

COMP IFSPECTED:
.IMB‘I’IB&TM ETTMMARY :
PAR BTATUS:
AR EEERRE N TR T RENT RSP FTRRE TN NN TDAR [HFORMATION S ve bk b abbhanbhbahh b anh bbb hraa A raw

BOURCE : TRREBARCTION

DEALER BAC:

DERLER HAME:

PRALER BDDRESE: , .

CONTRET: |

PEHONE NUMBER : FAX NUMEER:

FRODOCT CONE: BIY TYPR:
TRIM:

ENGIXE TYPE: TRRANEMISHICH
VEHI{TLE DRIVEABLHE:

MILEAIE € BUOY-BMK: O BRC WARKANTY DATE:

MSRP: HRDA: D
SALES TAX:

DNEPRECIATION:

TMIRADE -

AFTERMARKET :

LEAEBE THRM:

DAMAGE ;

{OTHER

BRAKCH : HAME ;

ACDOTTHT HIMEER :

INTEREST RATE: INTERESET BAID

ACCOUNT BALANCE)

LEGAL: LEGAT, TYPE:

LEMON LAN:
PEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASR : LIEH PATQOFF:

TITLE BREARD:

REPLACEMENT WIM:
Akl AR AN R RARENREARANRAN RN REODILY INJORY Y rd  F r P P F AP T RN T T NN F RN PR TR ARRPEYY

NUMBER OF IRJURIES: O
COMMERNTS :

HAME : LOCATION:
ADDREBS: ,

CITY/BTATE: ,

PHONE NUMHRR «

EBATING POAITION: RESTRATNT)
TYPE OF INJURY:
TREBATED ¢ IF BO, WHERR:

dkdddkkrxkhrarrkarrrrrrrerkkrnrehrADR THEORMATION v ewrdddhdwdd b vndd i b nd bbb b hhd b

EXTRENAL CASE NUMBER: DATE :
.TITLE MAMES :

IUSTNRSS : ¥ DUSINESS: Q

ACCIDRNT: DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHRSS/LERSN: O BATE OF PURCHASE/LEASE:

MILERGQE AT PURCHROE;: 0 . PURCHASE/LERSE Ad:
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DGES OWHER HAVE POSESBEICON OF VEHICLE:
RESOLUTICH BC0UAHT)

.11****1**********tt*t**ttt*iim CONTACT INFORMATIONK SN d b ddd b r bbbk bd bbb hbAbb bbbk

HAME ; TONTACT KUMBER 1
COMPAMY : CONTACT TYPE:

CONTACT PHONE:
ALDERES ;
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Page 1 of
ENEBERAL HOoOTogR S8 CORPORATION
CHEVREOLET DIVIEIODN
‘II' aM RESTRICTED
CUSTOMER =
ADDRESE : Jim Thorpe
HCHE FHONE :
CAEE MUMBEER: 1-22147491 VIN: 131YY3232AS114453
MOIDEL YEAR: 2000

CATE OFENBD: 20032-08-06 EERIBH: Corvette
DATE CLOSED: 2002-08-16 MILBAGE: 1690G . 0000000
BCURCE : Fhone DELIVERY DATE:
ERC TYEE: K/ARa DEALERR HAME: Yalley Chevrolet, Inc.
BRC EARENT: DBALRR ADDRESE:601 Xidder Bt,Wilkss Barrs,PA,187032 ,USA

EANART R TR bbb bbb kP A YA AR ATENERAL CASE IRPFORMATION ¥ #ddd s a s M m b ki ndd ie AR dddddd

MOl dJeneral
0 REFAIR ATIEMFT{H)

EENEARRAAAAAN TR T ERAERAEARA TR AR R e A HORE HIETORY AR A EA TR AT R AR T RN P AN A AEA AT R TR AT RENNTRN

steering locka up; : 1002-0B-06

. 2002 -08-086
apoke w/frank wallace, svc dlrector; ; Z003-48-04
2002 -08-05

call Alr 1-22147491 ave mgr not avall.; ; 2002-08-0R
2002-08-038

call w/dlr update; ; 2002-08-08
2002-08-09

call dlr 1-22147491 spoke w/eve director frank wallace; ; 2002-08-13
a002-08-12

1aft meg for avmy ; 2002-08-12
2002-08-12

left mag: ; 2002-DB-12
2002 -08-1&

1-22147491 call cuat; ; 2002-08-14
2002-08-13

cupt req stcat; ; 1002-04-13
2002-08-13

avm call back; ; 2003-08-13

.2@02-05"15
1-22147491 call cust called cust w/denial; ; 2002-08-15
2002 -08-15

Created;CAC MNOOO1. AR¥1-22147491y ; 2002-08-15
A002-08-15




1-2214745
Fage 2ol

croatad ark ltry ; 2002-08-15

.20“2-05-15

Dispatisfied Closing-Arbitration Raferral lty submitted for approval.; ; 21002-08-18
2003-08-16

Letter approved.; ; 2002-08-16
4902-DB-1%6

Service Reguest hag Lesn Clomed DHogatiafied.; ; 2092-08-16

AEARARARAN R AR R AR A TR bk bk F bbbk Rk h A DAD THFORMATTOR N * b bbb M b i AR Td bbb hk ke d i bk hdd

IRCIDENT DATR: INCIDENT TIMH:
ITWCIDENT LOCATICH.

DRIVER MAME: DRIVER AOE:
CRIVER DISARILITY

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
BOLICE REPORT: ROAD CONDITION: FOAD SURFACE:
RUMBER OF PROPLE: BCDY INJURY:

. INJURIES:

WAE ANOTHER VEHICLE INVOLYED:
NIIMBEE OF VEHICLEZ: &

PROPERTY DAMADE :

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
IMNSURANCE COMPARNY ADDRESS:
AGENT HAME:
AJENT FHONE HUMBER:

MORE INPORMATICR

MATHTHERNCE LOCATION:

CURRENT LOCATION OF VRHICLE:

HOTIFY MAME:

HWAE VEHICLE INSRECTED: INSFECTORE HAME: IWSPECTION DATE:
MILEAIE AT IKGPRCTION:
HERARR WAES YNBPRCTION DONE:

WAS VERICLE RORD TESTBD:
ROAD TEST DEECRIPTION:
RGAD TEST RESULT:

CCMEP INSPECTRD:
IRVESTIGATIVE EUMMARY:

FAR HTATUSH:
Andkdkkddd b bk bbbk rbheb bbb bbbk anhnaPAR THEORMATTONHA A * A AR A d A b S d Fh bk d Rk d b A AR R A F AR A RS

‘EDURCE : TRARBACTION :




1-I2E4TdE
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DRALER ADDREBS: , ,
CONTALT, |,
FHONE NUMBERER: FAX NUMBER:
PRODUC'T CODE: BODY TXPE:

TRIM:
ENGINE TYPE: TRANBMIZSION

VEHICLE DRIVEABLE:
MILEAGE ¢ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: WALA: D

SALEE TAX:
DEPRECIATION:
DPGRADE :
AFTERMARXET :
LERSE TERM:
DAMMADE :
OTHER :
BRAHCH: HAME ;
ACCOUNT HTMBER :
INTERESET RATE: INTEREET PAID:

DEALER BUYOUT:

LEGRAL LEGAYL, TYPE:

LEMOM LAW:
DEALER ADMINIETRATION-: VEHICLE BRESTINATION:
RELEARSE : LIEN PRYUPFP:

TITLE BRAND:

REPLACEMENT VIN:
AEREREE R R AR AN kb bbbk kb e w Y RONTILY TRITRY A e e r A Ak A A A AP F Pk dr kb w

HUMEER COF INJURIBE: 0
COMMNENTS :

MANE : _ LOCATION
ADDRESE: |,

CITY/STATE: ,

PHONE NUMBER :

EERATIRG POBITION: REBTRAINT:
TYPFE OF INJURY: ’
TRBATED : IF 80, WHERE:

iiIiﬁ!ili‘li*iiﬁiﬁl’iii**i‘i--l-i*-m THEORMATIOQN T * dr ik dr wr ok i de ok i e o ode e e ool e e e e e ol s sl i ey i e e e e o

EXTERMAL CASE NUMBEER: DATH:

TITLE RAMEE:

BUSINRSES: % BUBTNEEZ: O

RCCIDERT DATE OF ACCIDENT,
DEECRIPTION OF DAMALE:

PURCHASR/LEASE: O DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHANE/LEREE AZ:

POER CWHER HAVE POHRSAICH OF VEAICLE;
RESCLUTICH BOUGHT .

iil*‘i*ﬁ*iﬁ*i*******il****'*m CONTRACT ITRFORMATION T ** ¥ XXX A AR A AA RN A AAARAAAAA AR I AR d D

HAME : CCHTACT HUMHER 1
COMEANY ¢ CONTACT TYRH:1

CONTACT PEONH:
ADDREAS

'\
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/=281 9P 49,

October 23, 2003

Service Request: 51-22147491

Dex I

We are sorry you continue o be dissatisfied with the decision made concerning your 2800
Chevrolet Corvette. We know you are sincere in the pogition you heve taken, and hope you also
understand our point of view.

General Motors, through the Better Business Burcau (BBB) Auloline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warranty, General Motors has
committed mself to accept and abide by decisions made in this arbitration process.

The BBB Autoline ig available to you at no cost. In certain circmmstences, you may be required
to use the BER Autoline prior to participation in other resohntion methods. This program is
discussed in your vehicle's “Warranty and Owner Asgistance Information Booklet.”

Pleago call the Better Business Bureau at 1-800-955-5100 to utilize this service. They will
provide you with full detaiis of the program.

Thank you for the opportunity to review this matter,
Sinceroly,

Marvetts Scoft
Customer Relationship Manager

MNO001-T/def



CUBTOMER :
ADDRRES :

DATE OPENED ¢
DATE CLOSED:
BOURCE :

BRC TYPRE:
BRC PARENT:

GENERA
CHE

05839512

2002 -06-08
2002-05-14
Phorne

Ho

06839461,

Page 1 of«

L MOTORSE CORPORATIONR
YVEOLET PIVISBIOUR
G M RESTRICTED

SMITHTOWN

w I

VIN: 1G1YY220G2YR115028
KODEL YRAR: 2000
HERIES: CORVETTE COURE
MILEACE ¢

DELIVERY LIATE:
DEALER MRME: HUNTINGTCH CHEVROLET, INC.
DEALER ADDRESS:370 CREWOCD RD, ,BUNTIMOTON STATION,NY,11746,U8A

ERREE R AR RN T AR RNk e kAN UENERAL CASE TREORMAT IO stk ook o o e o e e e el s o e o

Mil Staaring Column/Iack/Attaching Iarte Othar
0 BEPAIR ATTEMPT (5}

Vehicle opasraticn or d=sign

INOTRICTTORE TO CRM-
*Pinpoint / underatand cencern
¥ I'mtarmine Cuostomsrs sxpectaklion
* Yalidate feature i@ on yvahicle

.* Ravieaw owmers manual with owmer - [[Owners Mamiale FUN
C:\Progra-1\Plud | \Mloroa~-1\Texplore .exe http:\\carsweb\wehinowledge]J. C©lick the Product

Canteay Tab

COLIMN LOCKED

* Raview epecific solutione [[SPECIFIC SOLUTIONE RUN C:\Frogra-1\Flus!\Microg-1)\Iexplore . tom
http: / fearaweb/ common/ ProductCenter /Genoral Infofcontent /0WC/ Solut lonaByComponantCade Coreapol

nt . htm] ]

v Valldate with Aealervhip if neceapary
* Coordinate with dealership to compare with another vehiole if necmssary
* Brhedule a follow up if issue i@ not resolved during call

Vahilcle operation or design

Tk kdkkkdhhdrh bk dokohdbhhdkddhhhdhhohe A A GRE FETETORY N &k Sl R e fe 2k o o & ke el etk K 0ok deofe e e i e e e i

Cust states he is the orig owner of a 2000 Chev Corvette. Cust statas his veh stosring
column hag locked snd bia veh is disebled in his garage. Cust states both an

towing company and Chev Rosdaide Aseist {(reference 1-4089252) rafuse to tow cha vah bfc of
potential body damage. Cupk states Huntington Chav, whare he has his vabh servicsd sand who
performed recmll for thie concern will nok send a méwch and racowmernded he rall the nasrest
dealer. Cust called Williams Chev, who would not zend a mech b/c they would oot be
reimburasd by Chav. Cust seske to have hig veh repairsd ard to ba reimbursed for the rencal
veh he muet rent tomm. ¢rm advieed cust bhe would call dealer in morn and adviesd cust Lo
rent veh. Crm called Chev Roadside and spcke w/ Sarah who states they cannct authoriae
sending a tach, and cust would not sign necesspary damage waiver to authoriss Go-Jacks {2} to

ba ussd on veh.

2002-05-08B

- Mishael Zkoldfeac/rpa; D; IE9754064

CUST CRALLED IN TD EPERK WITH WORKING CRM IN REGARDS TD THE VEH. CUST STATES THAT IF
BORTINGTON TLR GIVEE CRM A HARD TIMR THRERE IS ANOTHER DLR THAT CEM CUULD TRY. THE OTHER DLR
I8 WILLIAME CHEVROLET IN SMITHTOWN. CUST SEERE TRANSFREE. CRM DID HMOT TRANSFERPER GDIDLINES
AND CRM LEFT WREING CRM A VOICEMAIL IN REGARDS TU THIZ IS3UE AND I8 FORWARDING BACK TO
WORKING CRM FOR THE FOLLOW UP. CHRIATINE HAMNESS/CRC/EDX; 0; 389755082

2002-0%-05




0533951

Fage 2 of.-
cugt stats he oalled yeaterday and spoke w/Michasl 8keld. oust called to inform prior crm
the veh started this moraning and cupt drove veh to Buntingdon Chevy. cust stats if he hag
any concerns, he will gontagt CAC. cust eeeks info passed to prior ormMichael Bkeold.

crm adv cuRt this info will be documentad, crm adv cust of scheduled callbaok. orm adv cust
pricr crm way contact him just for a follow up, cust agreed. crm forwarding Iile to
SXOLDM. .. .HOLLIE SIMMONE, TEAM CARS,TPA; 0; 3185801321

2002-05-314

Crm called cust end left ¥V/M. Crm closing file satisf as cust concern hag been repolved, amd

cust stated crm could contact for a follow up, but did not raguest anmy contact, - Michasl
Skold/cac/tpm; C©; 350235774

HRRAURA R E R RN AARARRARANRNRAN S BN A I NA MDA TNFORMATION**#d d Rk kA d ARk d b bk bbb dd bbb b whdyw

INCIDENT DATE: INCIDENT TIME:
INCIDEMT LOCATICN:

DRIVER MAME: DRIVER ACE:
DRIVER DISABILITY:

CHNEBR CESCRIFTICH:

ALLEGED CREFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: RORD CONDITION : ROAD SURFRCE:
HUMBER OF FEOFLEH: © BODY TRJURY :
. INJURIEE -

WaAS ANOTHER VEHIUT.E INYOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

HAB VEHICLE IMSURED: INSURRNCE CCMPANY HAME:
INSURANCE CCMPRANY RLUDREBS :
AIBNT HAME:
AGENT PIEONE HUMBER:

MORH INFORMATION:

MAINTEHARCE LOCARTION:

COREEMT LOCATION OF VEHICLE:

HOTIFY MAME:

HAS VEHICLE INSFECTED: INSPECTORE NAME: INSFECTICH DRTIE:
MILEADE AT INSFECTION:
WHERE WAS INSPECTION DONE.

WA VEHICLE ROAD TESTED:
ROAD TEBT DESCRIPTION:
ROAD TEST RESBULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY :
PAR BTATUR:

. wkkrr kAT kTP AR IHm‘rImii.'i'i'lii'lt*i'l'l'.I**l*ﬁiﬁﬁiﬁ*itﬁiitii

SOURCE : TRAHGAITION :
REAUBAT TYPR:
REPURCHABE REAEBON:

I DEALSR BAC:

L
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DPEALHR MAMHE :
DEALER ADORESS: ,

CONTAOT:
FHONE NUMEER: FAX NUMBER:
FRODIKIT CODR: BOOY TYPE:
TRIM:
EMGIKE TYPE: TRANSMIESETON :
VEHICLE DRIVEARHLE«
MILEAQE & BUY-BRACK: O BRC WARRRNTY DATE:
MSRP: RhDA: ©
SALEBS ThX:
DEFRBECIATION:
UFGRADE :
AFIERMARKET :
LEAOE TERM:
DAMAGE :
CTHBR
BRANCH : NAME
ACCCATHT WOMEER :
INTERHEST RATE: INTEREST PAID:

DEALEBR BITYOUT:
ACCOUMT BALANCE:

LBGAL: LEGAL TYPE:

LEMCN LAWT
LDBEALER ADMINISTRATION: VYEHICLE DEHTIHATION:
RELERAE: LIBEN FAYOFF:

TITLE BRANLD:
REFLACEMHNT VIM)

kAT A ANk rd AR W AROOILY INIURYA A sk stk kst A S d i w kb ek rdaad A h A

OF INJURIES: QO
CCMMENTE :

HAME : LOCATION)
AIDDREES: ,

CITY/STATE: ,

PHONE HIMBER :

SEATING POSITION: RESTRAINT ;
TYFR QOF IWJURY:
TRERTED 1 IF 830, WHERE:

bk T ATk r AT ARARRARANRATR THNRFORMATIOH KAy kA A T r AT AN AN AT AARN

EXTERNAL CRSE NUMBER: DATE:

TITLE HRAMES:

BUSIHESS: ¥ BUSINESS: ©

ACCIDERT : DATE OF RCCIDENT:
DEBCRIPTION OF DAMAGE:

PURCHASE/LEMSE: O DATE OF PURCHASE/LEARSE:
MILEANE AT PURCHASE: ¢ PURCHRIE/LEASE AS:

OB OWHHR HAVRE POSESSION OF VEHICLE::
RESOLDTION SOIXIHT:

Al ddidddbbbdrbbdrbbr ke e brrBOr OORTALT THEORMATION Y b ok s ok e 0 W ok o e o by e A i e o ol o e ool ke

HAME : CONTACT MUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE :
ADDEBEE =




D62 19612
Page 4 of 4




G EN

ER
CH

CUSTOMER :
ADDREEE :

HOME PEHONE:
CASE NUMBEE: 06662536

CATE CPENED: 2002-04-05

DATE CLOSED: 2002-G4-05
SOURCE : Phone

BRC TYPE: ;=]

BRC PARENT :

A
E

D556233¢

Pags ] of

L MOTOREE CORPORATIOHN
YVROLET DIVISION
AM RESTRICTED

EALM HARGOR .

r.

VINt 1E1YY2202Y5116289
MODEL YEAR: 2000
SERIES: CORVETTE COUPE
MILEAGE : 22500

CELIVERY DATE:
DEALER NWAME: DIMMITT CHEVROLET IRC
CBALER ADDRESH:25485 DP9 HWY 1% N, ,CLRARWATER,TFL,33753,08A

ANARNAE NIRRT d AT R b b ¥ RARAVEENERAL CASE THRORMATTOR P S x+ s und st s v s v e v v e ddrid

M0l Eteering Gens=ral
0 REPAIR ATTEMPT (G}

Vehicle operatiom or degigm

INETRUCTTTIONE TO CRM.

Other
IOCKED STEEROING WHEEL

*Pinpoint / underetand concern
* Detearmin= Custome=ra axpectation

* Raview cwners manual with owner - [[Owoers Manuals RUN

.* validate fematur= is on vehicle

2:\Progra-1\Plus|\Micros-1\Iexplors.exe http:'\\carsweb\webknowledge]]. Click the Product

Centar Tak

* Review ppecific solutionm [(BPECIFIC SBOLDUTIONE RUN C:\FProgra-1\Plus!'Micros-1\Isxplore.sxe
hetp: / foarswek/ common/FroductCenter /Genaral Info/ contant / CNC/ Salutl oneByComponant Code  Corepol

nk.hem] | -

* Validate with dealership if neceasary
* Coordinate with dealerahip to compare with another veh:l.alu 1f necegeary
* Sehedule a follow up if igsues i Dot resolvedt during call

Vehicle operatlon or design

Rk b N kbbb bbbk ke N ORT. HTEATORY & % b o 90 ke b e ode ok W de ok e W8 0 ol B i ol ol e i ol e ol e e i e oy

CUST IS ORIGIMAL, OWNER OF VEH. CUST ETATEE VEH BTEERING WHEEL WILL NOT UNLOCK. CUST SEEKING
IF VEE § PAR OF RECALL. CRM ADVISED CUST HIS VEH IS MOT INVOLVED IN ANY RECALL. VEM I8 STILL
COVRERED BY WARRANTY. CDOST I8 WAITHG FOR TOW TRUSE TO TAKE VEH TO DEALER. GLEMM
NEVRINCEAN/CAC/TPA; 0; 386877775

ﬁi'i'**i'i'**i'i'**ii***i***i**********i*rﬁn mm’rIm‘**ii’iil’ﬁiﬁ**i**‘***ii**i***ii**iiiii

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER HANE:
DRIVER DISAERILITY:

.mmn DEBCRIFTION:

ALLEGHD DEFECTIVE COMPONERT:

TNCIDENT RESULT:
POLICE REPORT:

INCIDENT TIME:

DRIVER AQGE:

ROAT CONDITION: ROAD SURFACE:




.m ANOTHER VEHICLE INVCLVED:

NUMBER CF TBOTLE: 0
INIURIES

HUMBER OF YEHICLES: 0

PROPERTY TAMAGE :

WAS VEHICLE INSUREY:

MORE INPCRMATICN:
MAINTEMANCE LOCATION:

CORRENT LOCATION OF VERICLE)

WITIFY WAME:

WAE VBHICLE THUPECTED!
MILERGE AT INSPECTION:
WHERE WAB INBPECTION DONE:

HAS VERHICLE ROAD TESTED:
ROAD TEET DEEBCRIFTION:
ROARD TEET RESULT:

COMP INBPECTED:
INVEETIGATIVE SUMMARY:
PAR 8TATUER:

BODY IKJURY:

INSURARCE COMPANY MAME:
INSURANCE COMPANY ADDREBS:
ACOENT RAME:

AOXNT PHONE WUMBER :

INEPECTORE HAME: THPECTION DATE:

Page 2 of

AT AR AN A NN AR AN AN TN RAC SN EIPAR THRORMATICH Y T r e E vk k a MU s N b e b A a NN S h kb i

SCURCE
REQUEST TYFPE:
REFURCHAOE REASCH)

DRALRR RAC:

DEALER NAMNE:
DEALER RDTRESE:! , ,
CONTACT: ,

PHOWE NUMBER:
PRCDOCT CODE:

ENGINE TYDPH:

MILHEAGR & BUY-BACK: 0O
NAREP :

DREFRBCIATION:
UPGRALE :
AFTEEMARKET :
LBRSE TEBEM:
DRMROE

OTHRR =

BRANCHa

ACCOUNT NUMBER :
INTERHET RATE:

ACCOUNT BALANCE )
LEGAL ¢

DEALER ADMIRISTRATION:
BRRLEASE:

REFLACEMENT VIN:

TRAREACTION

FAX NUNBER:

BODY TYRR:

TRIM1
TRANGMIEGION:
VYEHICLE DRIVEABLAE
HRC WARBPANTY DATE
HADA: O

SALES TAX:

HAMR :

INTERESET PRID:
DERLER BDYOQOUT:

LEGAL TYPH:

LEMON LAW:

VEHICLE DEATIRATION:
LIEN PAYOFF:

TITLE BRAND:

AR A AR AT NS E N rAODILY INJURYssarwwwdddhnnnsnddAsrsahaddandwwdrddad



HUMBER OF INJURIRS: ©

.mmﬁ:
HAME :
: ADDREBS: ,
CITY/STATE: .,
PHONE HUMBER:
SEATING POBITION:

TYPE OF IMJURY:
TREATED

0565232
Poge 3 of

LOCATICN

RESTRAINT:

IF B0, WHERE:

rwawtdd etk d b kdbhdd bbb rhw ek ANR THIORMRTTOR A 5 v o el o i o0 W 0 e i W o o W ol ol ol e ol ol o ke o o

BXTERMAL C(AHE NUMEWR:
TITLE MAMEE,

BUSINERE

ACCIDENT

DESCRIPTION OF DAMAOE:
PURCHRAEE,/LEASE: 0
MILEAGE AT FURCHAEE: 0

DATE:

& BUSINESBH: 0O
DATE OF ACCIDEMT:

DATE QOF PFURCHARE/LEASE:
PURCHASE/LBASE AS:

PORB CHNBR HAVE POABISTON OF VEHICLE:

RESOLUTION BOUGHT:

REERERCRRE TN RNNR AR IR A ek ek bk vBRC CONTACT THFORMATION T TS a s e s v s A ek NS RN RS bk b hbw b

RAMH :
.GCIHPAIIYr

ADDRBES ;

CONTACT MIMBER : 1
CONTACT TIPE)
CONTACT PHCONE,



05 HGAB!

Page 1 of
GENERAL MoOTORS CORPORATION
CHEVROLET PDIVISETION
. OM RESTRICTED
CUSTOMER
ADDREES : GLENDORAE | cia T
HOME FHONE:
ChASE NUMHER: OS106&EBE YIN: 131YYZ2G2Y¥5117796
MODEL YRAR: a000

CATE OFENHD: 2001-07-310 SBRIEL: CORVETTE COUPE
DATH CLOSED: 2001-07-30 HILERONH: Ganh
SOURCH 2 Fhone DELIVERY DATE:
BRC TUPE: No DRATLHR HAME:
BRC PARBNT: DEALER ADDRESS :

FRANENEN RSN AT r ey S OENERAL CASE INFORMATION -ttt dddrshdrdbrrsdbrrdddrrddrsres

Mil Bteerlng Column/Lock/hAttaching Parta Other
¢ REPAIR ATTEMET (9) concexn on this
R0l Opeh Caxpalgn Othey
0 ERPAIR ATTEMET (3] gteering colum

vehicle cperaticn or dealgn

IHETRUCTICNE TQ CRM:
*Pinpoint / understand concern
.* Derarmins Customsra expectation
* Yalidate feature ig on vehicle
* Emviaw owners manual with owner - [[Owners Manualem RUN
i \Brogra~1\¥lue \Mioroe-1%Iaxplors . axe hittp:\\carsweb\weblnowledge]]. ©Click the Froduct
Center Tab
* Review speclfic solutions [[SFECIFIC SOLUTICHS RUN C:\Frogra-1\Plusl\Microa-1\Texplore.axe
http://carsweb/common/ProductCenter/General Info/content /OWC /So]utioneByCompenantCode Corepol
at.htm] | -
* Validate with dealership 1f neceasary
* Coordinate with dealership to compare with ancther wehicle 1f necesmsary
* Sohadule a follow up if ipsue igk not resclved during call
Vahicle oparation or design

AEFREAEAEATARXAAAAARAANERAE N AAAS AR AAHORE HIETUH*.I"I'-'-'I"I'I'-"l""“"i"!‘i"i'ii-i***!‘.*!‘ii**il‘..i.

customar statms that for the 2nd time io 3 weeks the stesring colum has logked and
customer wap told by the dealer that therw way be a recall

customer peitks to have info on if there in o recall

orm adviam that there is o reenll on the say

tony willimae/drt.akx; 0y 165355418

*i'iii“'i--i*-iitt-itiii*tii***t*titpm m‘l‘m********i****i**i***l*******i"*‘i***

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH:
.DRIV'BR DIBABILITY:

OWHRE DEACRTPTION:

ALEEGED DEPECTIVE COMPONENT:




0310668
Page 2 of

ROAD COHDITION: ROARD SURFACE:

BEODY INJURY:

IRSURANCE COMPANY FAMS:
INSURANCE COMPANY ADDRESE:
AQENT NAME:

ACENT PHONE NUMBER:

MORE INPORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VERICLE:

HOTIFY HAMR:

WAS VEHICLE INSPECTED INSPECTORS MAME: INSPBCTICN DATE:
MILEROE AT ILNSPECTION
HAS INSPECTION DONE:

WAR VEHICLE ROAD TRATED:
ROAD TERIST DHSCRIPTION:
ROAD THET RESDLT:

COMP THEPRCTED :
INVESTIGATIVE SUVMMARY

PAR BTATUS:
.t*t*tti***********tt**ti*iitii*tiiipﬂ THEORMAT TN 9 ok ok o e ok ok vk vk ok o o e e e e e e e el ol ol ol ol ool oo e o e

BOURCE: TRANEACTION :

RECUEET TYPE:

REPURCHASE REASON:

DRALER BAC:

DERLER NAME:

DERALER ADDRBSE: ,

CONTACT: ,

PRONE NUMBER : PFAX MUMEER:

PRODOCT CODE: BODY TYPE1
TRIM:

BHGINE TYPE: TRANSMIBETION -

MILERGE @ DUY-BACK: O

DEALER ADMINISTRATION:

HRELERSE:

VEBHICLE DRIVEABLE
BRZ WARRANTY DATE!:

MERP: ¥ADA: 0
BALES TAX:

DEPRECIATION:

UPARADE :

AFTERMARKET :

LEAEE TERM:

DAMASE :

OTHER :

BRANCH HAME :

ACCOURT MMMBER .

INTEREAT RATE: INTEREST PAID:

. DEALER BUYOLT:

ACCCUNT RALANOR

LEGRARL: LEQAL TYPE:
LEMON LANI

VEEICLE DESTINATION:
LIEN FAYOQFF:



0510668}
Pago 3 of ;
TITLE BEAND:
REPLACEMENT VIN:

dhehkh bbbk ddd kbbb rbbbrr bbb bbb A AAPOADNTLY ITMIURY* *d e AR b A d A Al ke e e b kb oy kel

.HI.‘.HBEE OF INJORIES: O

COMMENTS :

MAME: LOCATICN :
ADDREAa: ,

C’ITY!ETJ\TEI r

PHONE HUMBER:

SRATINGD POSITICN: RESTRATHT :

PR OF INJURY:

TREATED: IP 50, WHYRE:

AR AR AR EERAFIANNFIADRE INFORMATION Tt R A A kA A Ak A A AR AR AR AN RNAREERAR DD

EXTERNAL CASE NUMEBER: DATE:

TITLE HAMES:

BUSINESS: b BUBINEEE: O

ACCTIDENT : DATE OF ACCOIDENT:
DESCRIDPTION OF DAMAOH:

PURCHAEE/LEASR: O CATE QOF PURCHAEHR/LEBASE:
MILEAJE AT PURCHASE: 0O FIRCHAEBE/LEROR AS)

DOEE OWHER HAVE FOEESBION OF VEHICLE:
RESOLUTION BOUIHT:

I EEREFRARTNNERE NN R RN NTNNENENYERC CONTACT INPORMATION AR A kA A A A ek A e A AR AR F R AN R AN ER

HAME : CONTACT KIMBER: 1
COMPANY : CONTACT TYPE:

CONTACT FHONE:
ADDRESS =




1-11667171

Page 1 of
GENERAL NOTOHRYS CORPORATION
CHEVROLET DIVISIORN
. @M REBTRICTED
CUSTOMER :
ADDREEE : glendora , cx G
HOME PHONE:
CASE NUMEBER: 1-116671711 VIN: 161Y¥2202Y6117796
MODEL YEAR! .2000
OATE OPENED: 2083-07-07 8BRIBS: Corvette
DATE CLOSED: 2063-07-11 MILEAGR : 16075, 0OQL00Y
SCOURCE = Phone GELIVERY DATE:
ERC TYFH: KfaYewn DERLER MAME: Glendors Chevrolet
BRC PARENT: DBALER ADLDRESS 1959 Auto Ctxr Dr.,3lendora,CA,51T40-86T714,

dhwrderdrrdrdberbkrbdandaddasdnFdANRRAL ORAEH THRORMATION S * ¢ v o e a w aa e m e s a2 AAAANARFNAA

M4l Column J Iganieien Lock / Parts
0 REFAIR ATTEMPT (2] Sricke

hwkdrbbrrb kv rhh bbbk e ra kv rYOARE HISTORY e dd bbb bbb drddpbdbr bbb bbb r b r e vy

Cuat aemka to waa 1f vehicls 1ip on Fecall; ; 2002-07-07
2003-0%-07

. Crm contacted Sve mgr about sheering wheel repalr: ; 2003-07-97
20033-07-09

Follow-up on repalirs; ; 2003-07-10
2002-07-10

Service Requeast hag bean Clopsd Gatipafied.:; ; 2083-07-14
2003 -07-11

BR in 5tatus of Closed has heen Rn-Opened by BENNETAR; ; 2003-07-11
2003-07-11

Steering wheel locks upy ; 2003-07-11
2003-07-11

Servica Request has been Closed Satiafiasd.; ; 2003-07-11

bkbhbhbhhbb kbbb bbb d kS bbb bk DAR TIPORMATTOR A e drded e o ke e ol e ok s e do e e e ol e ol e sly e el i e ol e i e

INCIDENT DATE: INCIDERT TIME:
IMCIDENT LOCATIOM:

DRIVER MAME- DRIVER AOE:
DRIVER DISABRILITY:

. OMNER DESCRIPTION:

ALLROBD DHFECTIVE COMPONENT -

INCIDENT RESULT:
FILICE RERJIRT: ROAD CIADITICH: ROAD SURFACE



HUMRRR OF FROPLE:
INJURTER :

WAS AMOTHER VEHICLE IHNVOLVED:

JF VEAICLEA:

PROPERTY DAMROE:

WAS VEHI{CLE INSURED:

MORE INFORMATION:

MAINTENANCE 1OCATTON

CURRENT LOCATION OF VEHICLE:

NCTIFY MAME:

WAS VEHICLE INESPECTED
MILEANE AT IRSFECTION
WHERE WAH INSPECTICH DONE:

WAS VEIICLE ROAD THESTED:

RFOAD TESET DEACRIPTION:

RORD TEST REBULT:
COMP INOPECTED:

INVESTIGATIVE SUMMARRY :

PAR BTATUE:

BODY IMJURY:

INOURANCE COMEANY HAME:
INSURANCE COMPANY ADDREES:

ACENT HaME
AGBHT FHOWNH HUMBER:

INSFECTORE NAME: INEBFECTICN

111667171
Page 2 of .

DATR :

FEERFNNEARARNANNA RSN A hhha kAN Aah e+ DAR THPORMATICH AN A AN E A r e ek bk b bbb bbb bbb bbb wbwd

SOIFACE :

REQURST TYPFE:
REPITRCHACSE REASON:

DEALER BAC:

DEALER NAME:
DEALBR ADDRESH: ,
CONTACT: ,

PEONE HUMBER:
PRODOCT CODE:

ERGINE TYPR:

KILBAGE & BUY-BACK:
MAEE:

DEPRECIATION:
UPGARALER:
AFTBRMARKET :
LERSE TERM:
DAMROE :

OTHER :

BRARCH -
ACCOURT NUMBER :
INTEREST RATE:

ACCIAINT BALANCE :
LEGAL

DEALER ADMINIBTRATION

REPLACEMENT VIN:

TRANBACTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRANSNESSION :
VEEICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: Q

SALES TAX:

INTEREST PRID:
DEALER BUYOUT:

LEGAE TYRFE:
LEMCH LAW:

VEHICLE DESTIRATION:

LIEN PFAYOFF:
TITLE BRAND:

AR ARk R e a e d A RODTEY INTURY TSN bk bk mwk kb ke e e A A A A E AR A AR R AT




1-11667171
Page 2 of

HNOUMBER OF INJURIEE: o

‘II.EIIIEEHE:
HAME : LOCATION :

ADDREBE: ,
CITY/STRTE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT 1
TYPE OF INJURY:

TREATED! IF 80, WHERE:

Fhddd bR e S AN E AR R Rt e bR ANE THEORMATICON Y Sk kA Rk s AT A ANAAN A A8 h

EXTEENAL CABE NUMRER : DATE:

TITLE MAMEED:

BUBIMNEEES 1 & BUSINESS: 0

ACCIDENT ,DNTB OF ACCIDENT:
DEECRTETION OF DAMAGH:

PURCHRAE/LEARE: 0 DATE OF DURCHASE/LEAAR:
NILEAQE AT PURCHRAE: 0O PURCHASE/LERSE AE:

DOkS OWMEE HAVE POBERAATCN OF VEHIOLE:
REBOLUTICN SCUGHT

ARRARAAARARRAANRARARR TR N T kv SRR CONTROT INFORMATIORI* s # ¥ bk b ddd ek A e n b b bbb b d b s dwod

HANME\ CONTARCT NUNBER, 1l
COMERANY ¢ CONTACT TYRE:

. COHNTACT PHONE:
ADDRESS:




B473055(
Page 1 of 3

QENERAL MOTORS CORPORATION
CHEVYEROLET DIVIZSIODON

. G M RESETRICTEDPD
roowass: _
ADDRESE GLARDORA , CA IIIIII
HOME PHOME

CASE NUMBER: 04730550 VEH: . I01YY2202Y5117796
MCDEL YEAR: 2000
LATE OFENEL: 1001-D&-28 SERIEE: CORVETTE COOPE
DATE CLOBED: 2001-06-38 MILEAGE: 5150
SLURCE Phone LELIVERY DATE:
BRC TYPR: ° Ho DEALER MAME: ALENDORA CHEVROLET
BRC PARENT: DEALER ADDREAS:195% AUTO OTR DR, , GLENDORA, CA, 31740, OSA

FRAAR R R AR R AR R Rk PR kb e # R AP OENERAL CACSE TNFORMATTICN S A R ek e b s e e s e e o e i o o e e e e e e e o

MOl Steering General ' Other
0 REFAIR ATTEMPT {5} LOCKING UR

Tehicle repalr recquest - Eepalr nok done

INETRIKTIONE TO CRMr
*Proba te ldentify failed item/componsnt
* Datarminse Codtonard Expactation
* Ueing delivery date, establish if vehicle i within any warranty coverage
* Lipten carefully to evaluate cauge of fallure - defect or damage
. { If damage, conelder explalning the conauuers reaponaibility)
* Review Bpecific Bolutions [[BPECIVIC SOLUTIONS RUM
C1\Progra-1\Plus | \Microa-1\Iexplore. axe
htep://carsweab/wabknowledge /ProduatCentear/Genaral info/contant fBoluticnabyConponant Code . hrn] |
* Identify if earlier repalrs have bean attemptad? -[[Poppibla Chremic Rep RUN
C:\Progra~1\Plus | \Microe-1\Iaxplore axe
http//carsweb/webknowlnadge /CARSCP/SRS /html /ChronicAlerte. htm] |
{ 1at attempt - offer to coordinate repair at a dealership)
{ Previoua repaira)

1) Review warranty hiatory on "VIN Profile® tab

2] Contact appropriate Beyxvice dealsrship to discuas

3) Determine if TAD was previcusly contacted or is now necessary

4) Bptablish & document a diasnosie and repair plan
+ Coordinate with dealerghip to aselet with custower's rapalr ragusst
* Ba prepared to answer "I don't want wmy car anymore / repurchase"[[ Vehicle Repurchase Link
FUN C:\Progra~1\PlumiiMicros-1\Iexplors.axe
http //carsweb/webknowledge /CARBCP/EBA /htnl /CustomerRequentavehl ol etepurchase ., hitm] |
Vehiole yepailr reguest - Repalr not dooe

kAR Aok Al d NIRRT HISTORYF 4w vkt bk v Pk PP VNN RN E

CUST STATED WHEN BTARTING VEH BIEERING LOCHKED. CUBT ESTATED EEY WAS TAKENM OUT AND PUT BACK
IN IGNITION AND STEERING WILL MOT UNLCCK., CUST SEEFING WHAT TO DO, CRM CORTACTED DLR AND
TRANSFERED CUST TO ERIC WEDO EXPLAINED TO CUST HOW TO DISARM THE FUNCTIION. CUST SATISFIED.
DENNA HUNTER/CRC/PDX PILOT TEAMy dr 361554773

l bk bk rh bk bbbk kb k bk kdk kv PAR THRFORMATION e kb kb b kb kbbb b bbb bbb bbb bbb didr

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LFRIVER MAME: DRIVER ARGE:
CRIVEBR DISABILITY :




OWMER DESCRIPTION:

. ALLBGEED DEFECTIVE COMPONENT:

INCIODERT RESULT):
POLICE RERORT:
NUMBSR OF PEOPLE
IKRIBES ¢

am
a

WAE ANOTHER VEHTCLE INVOLVED

NUMBER COF VEHICLES:
FROPERTY DAMACE:

WAE VEHICLE IMSUREL

MORE THNFORMATION :

L+

MAINTENARCE LOCATION:

CURRENT LOCATICN CF VEHICLE:

HOTIFY HAME:

Ao VEHICLE INEPECTRD:
MILEAGE AT INBEFACTICM:
WHERE WAB INBPECTION DOHE:

HWAB VEHICLE ROAD TRETRD:
RQAD TEEST DESCRTPTION:

ROAD TRAT RESDLT:
COMP INAPRECTHED:

INVESTIGATIVE HSUMMARY :

PAR BTATUS:

ROAD CORDITION:
BODY IMJURY:

IRSURANCE COMPANY NAME :
INSURANHCE COMPANY ADDREHS :
AOENT HAME:

AJENT PHOME NUNBER:

IMBPECTIORE MAME: INSPECTION DATE:

0473055
Page 2 of

ROAD SURFACE:

ERERERN AR R AR RA AR AR A AN AR A A Ak dDAR INFORMATICH r r oA e d AR A Ak A A Sk r A A A ww

FOURCE :
RECUEST TYIR:
REPURCHAER REASDON:

DEALER BAC:
DEALER HAME:
DEALFR ADDREAS: ,
CONTRACT: ,

PHONE HUMBER:
PRODUCT CODE:

EMOINE TYPE:

MILERIE & EW-M:
MBRP:

DEPRECIATION:
UPORADE
AFTERMAREET :
LEASE TERM:
DAMAGE -

OTRER :

BRANCH:

ACCOURT WUMBER :
INTEREST RATE:

]

TEANOACTICH -

FAX NIMBER ;

BODY TYPR:

TRIM:
TRANEMISSTICM
VYEHICLE DRIVEABLE:
BRC HWARRRNTY LDRATR:
HADA: D

EALEE TRX)

INTEREST PATID:
DERLER HUYOUT:




473055

Paga 3 of
ACCCIINT BPALANCE:
LRGALt LEGAL: TYRE:
LEMON LA
TDEALER ADMINIETRATION: VEHICLE DHETIMATICH:
RELEASE: LIBEN PRYDFF:
TITLE BEAND:

REFLACEMENT VIK:
RERRERER R R Rk kAR AR AR AR AR AR A A NNBODTLY THIURYA tdddd bk d ke dd bk A bbb d b d v d e bbbk ki

NUMEER OF IKJURIEE: €
COMMENTS ¢

HAME : EOCATION :
ADDRBAS: ,

CITY/BTATE: ,

FHONE WUMBER:

EEATING POSITICH: RBETRAINT :
TYPE OF INJURY:
TREATED : IF 39, WHERE:

AR AR SRR R R AR RN ANNRNANEARNARNANATIR THRORMATION * rr s rt kit n e atdsndadnrd ki ravany

EXTERMAL CASE WUMBER : DATE

TITLE HRAMES:

BUGINESA : % BUSINREH: 0O

ACCTRENT & DATE COF ACCIDENT:
DEACRIPTION COF DRAMAGH

FURCHAAR/LEASE: O DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHRIE: 0 PURCHASE/LBRSE Ad:

LOHS CWMBR HAVE POOESEION QF VEHICLR:
RESQLUTION SCUGHT:

sl ik ki AR R ERC CONTACT THRORMATION bbbk bk okl bbb bbbk bbb bk ok

HAME : CONTACT NUMEER: 1
COMPANY : CONTRACT TYPR:

CONTACT FHONER:
ADDREJS =



1-11760668]

Puago I of”
SENERAL MOTORE CORPORATION
CHEVROLET DIVIEIOR
M RESTRICTED
CUSTOMER :
ADDRESS : '
HOME PHONE:
CASE "WDMBER: 1-117606631 VIN: 1d1YYyIaG2¥s1201495
MODEL YEAR: 200D
DATE QPEWELD}: 2003-07-0% EERIES: Corvettm
DATE CLOSED: 2003-07-10 MILERIE: 34200.0000000
EOURCE : Phoiia DELIVERY DRTE:
BRC TYPE: N/hYen DEALER MRAME: Aontwvmrpen Chevriolet Ltd.
BRC PARENHT: DEALER ALTRHEDH: 5400 Liberty Rd,Randallmtown, MD,21133-2702,U8A

AAAFPREANSUNESARATA LA RAR AN A MARNERAL CREH THRORMATION dwd kbbb bbb b rdddddddeddrwddrd

Mi1 Columm / Ignition Lock / Flrtn
0 REDATR ATTEMPT(E) dticks

dddekd W hkh Wbk bW I NI E S IR AN A PIORT HISTORY YAttt m b s bk b dd e d b ek ki w ey aa

RFI Campaiogn, Column Lock; ; 2003-07-09
2003-07-09

.Ee:nr:l.ne Request Ownership has changed FROM: TEMPMCDE TO: CEMRLECL: ; 2003-D7-09

2002-07-0%

Cuet in parking lot with locked ptesring colvmn.; ; 2003-07-09
2003-D7-09

Inquiyxy about dlamoeie; ; 2003-07-08
2003-07-09

dervice Ruqueu't has been (loaesd Satiefied.; ; 2003-07-0%
2003 -07-09

R in Stmtum of Closod hus bean BEs-Opened by COMRHAYM:; ; 20D03-07-05
2003-07-09

Cust called in seeking to know who you spoke with at the dlrahip.; ; 2003-07-09
2003-07-08

cll!t— Elllld in!IIIIIIIIIIIIIIIIIIIIII; T :nna-ﬂ?-lo
2003 -D7-03

Call back; ;y 20031-07-09
2003-07-10

Calling dlr to follow up on cuet's concerny 5 R003-07-10
2003-07-10

.cm following up with cuRt'e conoarn; ; 2003-07-10

2003-07-10

Bervice Hequent has besn Closad Batipfied.; ; 3003-07-10




1-11760668
Page 2 of.
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INCIDENT DATH: INCIDENT TIME:
. INCIPERT LOCRATION:
DRIVER NAME: DRIVER AGE.

DRIVER DIBRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD EURFALE:
NUMBER OF PEOPLE: BODY INJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
HNOMBER OF VEHICLEZ: 0

FROFERTY DAMAGE.

WAS VEHICLE INSUREL: INSURRNCE COMPANY HAME:
INSURANCE COMPANY ADDREBAES:
ARIENT NAME:
ARAENT FHOME NUMBER:

MORE INFORMATION:

MATHTHNANCE LOCATTON:

CURRENT LOCATION OF VERICLE:

HOTIFY HAME:

WAZ VERITLE INSPECTED INSPECTORS HMAME: INEDPECTION DATE:

MILEACE AT INSPECTION

WA IRSPECTION DONE:

WAS VEHICLE ROAD TEATED:
ROAD TEAT DESCRIPTIORN:
RCAD "IBST RESULT:

COMP INSPRCTED:
TRVESTIGATIVE SUMMARY:

PRR STATU3:
WEREERRRENRERE PR AN NN R R bbbk kbbb e db e DR THPCTMIUT TON* b det e deiieoirde it e sk e s v s e s Aol e el e e

TRANBACTION :
PHONE NUMBER: FAX MNLMEER
PRODUCT CODE: BODY TYPR:

TRIM:
ENIINE TYPE: TRANEMISSION : '

VAHICLE DRIVEABLE
MILEROE @ BUY-BADK: O BRC HARRANTY DATE!:
MERD: HADA: O

BALEE TRX:
DEPRECIATION:
UPGRADE:




ACCOTMT BALANCE

DEALER ADMINISTRATION:
RELEARSE ;

REPLACEMENT VIN.

1-11 750668,
Page 3 of

INTEREST PAID:
DEALER BUYOUT:

LEdAL ‘TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN PFAYOFF!1

TITLE HRAND:

dhdd bbbk b dbh bbb bbb bbbk b dkhd A BANILY INTURY *add bbb ddddd At dnhd i d Stk it A dhd A

HUMBEER OF INJURIEH: 0

COMMENTS 1

HAME :

ADDREER: |,
CTﬂmeTE: r
FRONE HUMBER:
SEATING POATTION:
TYPE OF INJORY:
TRERTEI :

LOCATION :

RESTRAINT:

IF 80, WHERE:

AEAE AN NR bbbk bbbk hhkd R A ANk ke AR TNFORMAT IO & b bk ok dode e e ok s B e oo ol e e ok s e e e e e

BEXTERMAL CASE HUMBER:
TITLE NAMEX:

BUSINEAS)

ACCTLDENT :

DESCRIPTION OF DAMAGE:
FORCHANE/LEASE: 0
MILEASE AT PURCHASE: D

LATHE:

&k BOETHESE: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSR:
FURCHASE/LERSE AS:

LOBD OHMER HAVE POSHSIION OF VEHICLH:

REACLUTION BOIIHT .

WA AT ERERR AR ANRAXANARERTSRERD CONTADCT INFORMATION* I rkr rk r A A A A A e kA E A AN NN

MAME :
COMPRNY ¢

CONTACT WUMBER: 1
CONTACT TYPR:
CONTACT PHOHE:




GENER
CH
CUSTOMHR -
RDDRREE =
EOME PFHONHE:
CREE MUMBEER: 1-11193325

DRFYE OFENED: J403-Q%-3%
DATE CLOUSED: 2002-11-14

EOURCE : Fhones
ERC TYPE: LegalBo
EBRC PREENT:

1-1119332

Page | of

AL NOTORS CORPORATIOCN
EYROLET DIVIETON

aM REBTRICTETD

Hewark ¢

VIN: 131¥YY2232Y51207RD

MODEL YEAR: 2000

BRRIES: Corvette

MILEBATE: 21099, 3000003

DELIVERY DATE:
DEALRE HAME: Gaarhart Chevrolet, Inc.
DEALRR ADDRESS:Rce #46,Denville,NT,07834-7834,U85

Vhhvh kb AN AR NS AR kR hhd s d A IRNERAL CASHE THRFORMATION®#ddddddddbdddddrbdbdbbdbrdhedtd

Mil1 Colven / Ignition Lock
{ EEPRAIR ATTEMPET(8)

J Parte
scickn

Ak bk bk h ANk kb b A A A A A AR HIZTORY AR d A kA A kR A AR ARtk kA A AR A T A bk w

different vehicle concern;
2002-D7-05

.!nllnw up; 5 2002-b7-08
2002-07-05

Fallew wpy ; 2002-07-05
200%-07-05

; 2002-08-25

Sending Unable to contact letter to cuatomery y 2003-07-05

2002-07-05

Created:CAC RSCOOS. SREL-111593325; ; 2002-07-05

2002-07-05

Submitting Unables to Contact Letter; ; 20032-07-0B

2002 -07-08

AFPROVED; y 2002-07-04
2002-47-10

Sarvice Requenst has been Closed Hatisfled.; ; 2002-07-10

2002-07-28

MISM BR / RP; | 2002-0T7-2E
2002 -0'7-248

Service Regqueat Cemerghip bas changed FROM: HARTMANL TO:1 FRICKEM; ; 2002-07-2€

4002-07-25

Initial Contwct/Plaintiff'sa Atty David Gorberg ®E15-562-8738 FRX; ; 2002-07-26

2002-07-26

Initital Contaot Desalerahip Sve Managexr/Blll Izyockekl 95973-627-0500; ; 2002-0%-23

- 2002-07-26




|

Initital Contact Dealership Svc Manager/Rich Iapslopa Brook Chevrolet®973-867-0800)

ot-~28

]
r

§-11193325
Pagn 2 of £
2003 -

.znna*ﬂ?"z?
Initital Contac¢t Dealership Swvc Manager/Rich Lapelcsa Brock Chevrolet®973-§87-05DD; ; Z002-

09-23
a002-07-16

Initial Colntact-Difeo Chevrolet/Sve Managey/ @201-433-9500; ; 20032-0%9-23

2002-07-26

Initital Contact Dealership Bvc Managax/Hi1ll Izyookoki @973-627-0900; ; 2002-07-26

2002-D7-36

Initital Contact Dealership Sve Manager/Bill Iaycokekd 9973-627-0900;
2002-07-236

2002-07-3286

Difan Chevrolat OldafBarvice manager Tommy Wilooss 8201-433-9500; ; 2002-D7-29

2002-07~26

Initial Contact AVM-Jamiescn Provan @EQQ-356-5004 Mallbox H447) ; 2002-D7-26

2002-07-28

Initial Contact-AVM Dan Cldham@800-356-5004 mallbox Eﬁ?i; ; 2002-07-28
2002-07-26

Initial contact AVM/Boh Heintz@BLDO-356-D055 mailboxiB434; ¢ 2002-09-23
a0Q2-07-26

AV Janiepom Provan; ; 2002-907-26
.!ﬂﬂﬂ-ﬂ'?-iﬂ

BRC LEGQAL Scanned: 2002-07-29-13.05.57_ 6400000, ME8XDocHum: FPRIIDAS263;
2002-07-25 r

2002-09-23

Difeoc Chevrolet Olds/Service manager Tomoy Wilcose €201-433-5500; ; 2D03-07-2%

4002-07-23

Plaintiff's atty-David Gorberg $215-563-7210; ; 2002-07-29
20432-07-319

David GorbergfAitty called back to digeyds cuatomar'se concernay ; 2002-07-289

2902-07-19

Pavid Gorberg/Atty called and left mag.; ; 2002-0¢7-29
2003 -47-29

Davld Gorberg/Atty @215-563-72110; ; 2002-97-2%
20032-07-39

callback to dealership/Difec Chevrolec €201-433-3500 /Bve Mangor Tommmy: § 00%-D7-29

d0p2-07-2%9

Contact Dealership Sve Manager/Blll Tsycokekl ®373-627-0900; ) 2002-~07-2%

2002-~07-30

.l;aalersh:l.p Ovc Manager/Rich Lapelosa Broock Chevrolet®#973-667-0500; ; 2002-09-23
0032-07-31

Plaintiff'e atty-David Gorberg ®215-563-T7T210; :; 2002-D7-31
2003-07-31

Plaintiff's atty-bavid Gorberg #215-563-T21lp; ; 2002-0D8-01




1-1119332f
Poge 3 of ¢
2QQ02-903-05

Plaintiff's atty-David Borberg &215-563-7210; ; 2002-09-23
.2002-05-‘35

BRC LEGAL Scanned: 2002-07-29-16,34.15.000000, MSXDocNWum: 0221000111; ; I00Z2-09-23
2002-08-07

Call PC Atty to request Lismnholder Information Regquest; ; 2002-08-07
2002-08-16

Lienholder Informaticn 2nd regquest; ; 2002-0B-16
2002-08-16

BRC LEAAL Boannad: 2002-0B-15-17.12.5B.000000, MEXDooNum: FRIZDSDID4; ; 2002-09-23
1o001-08-31

¢ Atty/David Gorbersy; : 2002-08-21
2002-08-21

Cage agpesament compleced: 5 2002-08-21
2002-0P-22

PC Atty; ; 2002-08-22
2002-06-27

Pagueated call back from PC; ; 2002-09-23
A10032-98=-27

.:BIC LEGAL Scanned: 2002-08-27-17.11.36.000000, MEXDocHum: FRIIDGETEE; ; 2002-0%-13
2902-08-28

OFFER OW; ; 20402-08-28
2002-08-28

BRC LEGAL Scananed: 2002-04-28-1%.08.34.080000, MSXDocKum: FRIID&DOS?; ; 2005-059-23
2002-08-39

TAMBA; | 2002-09-23
apd2-98-29

PREP 9W; ; 2002-05-23
2402-08-30

BRC LEGAL Bcannhed: 2003-08-29-31.10.59.400000, MSXDocHum: FREADSDEF4E; 5 20032-09-133
2902-09-13

cupt tranpferred; ; 2002-09-13
2003-09-13

cust tranmferred to crm exty : 2002-09-23
2002-09-1T7

BRC LEGAL Saanned: 2002-09-17-17.1%.30.0000Q0Q, MSXDocMum: FRIZDATAED) ; 2002-03-23
2092-99-20

.Bﬂ.ﬂ LECAL Scanned: 2082-05-28-21.18.20.000000, MESXDooNum: FRIIDASES2: ; 2002-08.23
2002-09-33

LEAYE REP:; : 2002-09-23
i002-09-23

AYM Jamlsson Provan; ; 2002-09-23




1-111933
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2002-09-23

Bervice Request has basn Clomed Batinfisd.; ; 2002-09-33
. 002-10-07

Service Requept has bean Clossd Eatipfied.; ; 2002-16-07
2002-11-14

RVDC: 5 2002-11-14
Z2003-11-14

Service Regquest has besn Cloged Satiefied.; ; 20482-11-14

whkkdhddddddhddhhbddbbd bbb bbrddb e dPAR THPORMATTONAAA AR AR AR A AAAAAAA A AR A dAd A A dddhdhn

TMCIDENT LATR: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER MAMR: CRIVER ACGHE:
DRIVER DISABILYTY:

' CHWNMER DESCRIPTLION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD OOHDITICH : ROAD HURFACE:
OF PEOPLE BODY INJURY:
IRJURIERS:

RWAE ANOTHER VEHICLE INVOLVED:
WIMBEER OF VEHICLES: 0

PROPERTY DAMAGE:

WAJ VEHICLE INSURED: *  INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESD :
AIENT WAME
AIPHT PHOME MUMBER :

MOCRE INFORMATION:

MATNTEMANCE LOCATTON,

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

Wh3 VEHICLE INSPECTED: INSPECTORD NAME: INOFPECTICH DATE:
MILEAIGE AT INGPECTION:
WHERE WAE INEPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEHT DEACRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY )
PAR ATATUS:

. kAR N RS rrwhrw AT THEORMATEON M b ek o e e e o ool ook ook ol o kel o

BOURCE TRANAMSTION ¢

REQUEST TYPE:
FEPURCHRHE REAREON:

DEALER BAC:

(e




1-1119332;
Pnge 5 of &
DEALER NAME:
DEALER ADDRERE: , ,

CORTACT: .,
PEOHE HUMBER FAX. NUMBER :
PRODFCT CODE: BORY TYPE:
TRIM:
ENSINE TYEE: TRANEMISSION :
VYEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: O BRC WARERANTY DATE:
MARE) HADA: 0O
BALEE TAX-:
DEPRECTIATION:
TOPIRADE::
AFTERMAREERT:
LEAAE TERKM:
DAMAGE:
OTHER :
BRANCH : HANE :
ACCCUNT HUMBER ¢
INTEREST RATE: INTBREST PAID:

DEALER BOYDUT:
ACCOUNT BALANCE:

LEAAL: LEGARL TYPE:

LEMON LAMW:
DERLER MADMINIESTRATION: VERICLE DE2YTINATION:
RELEASE!: LIER PAYDEF):

TITLE BRAND:

REPLACEMENT VIN:
EAERA R AR kA AN bRk bk kA RSN R R AR ENBODTLY THIUTRY N A ket ok e ok s o o o 0 sl ok i oo i ok s e e e

WUMBER OF INJURIEEr O
COMMENTE :

HAME ; LAOCATION
ANDRESS: ,

CITY/BTATE: ,

PRHORE NUMBER .

SEATIRG POSITICN: RESTRAINT:
TYPE OF INJURY:
TREATED IF 80, WHERE:

Ak kR R AR INRRF R AR AN E kR ADRE THRORMATION b dddrdddddddddddrrrrbrdbrrbrrrrbrrrerey

RATERMAL CASE NUMBER - DATRE:
TITLE NRAMES:

EUSINEBE ; % BOSINESE: O

ACCIDENT : DATE OF ACCIDERT:
DESCRIPTION OF DAMAGE,

PURCHASE/LEASE: 0O DATE OF FURCHAEE/LEASE:
MILEAJGE AT PURCHAEE: D PURCHASE/LEASE AB:

DCES CMNER HAVE POSESSION OF VEBHICLE:
REBOEUTION ECARIHT:

i i‘*i"-l"l'iﬁ'iiﬁ**ii***iiiiiiiﬂﬁmc CONTACT IRFORMATTOMN] i b v o e e e e e i e oo e ol sl s o o v s o o ol o o o o o o i ik

NANE : CONTACT NUMBER.: 1
COMIENY - CONTACT TYDE
CONTACT PHOME:
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Goad Unii; @- DATE DUE 7 A

Par Digry; $ {OR} % .
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wilnmlh & L ) [ e o T T
No. Fayments Made:
Tolal paymenis mada
Total irterext Peid io Dale:
078
CURRENT MILEAGE GF VEHICLE:
DATE MILEAGE REALD:
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140757115

Prge 1 of 6

GENERAL MOTORSBSE Co
CHEYROLET DIV

G M RESTRICTED

R
I

0w
HQ
(ol
-
|
(=]
=]
=

Prinseton

CABE NUMBER: 1-40757115 ViN: 1G1YYZ2GAYS121802

MODEL ¥EBARR: 2000
LATE OPENED: 2003-10-14 SERIES. Corveatte
DATE CLOSED: 2003-03-20 MILBASH : 32000 . 0000000
BOURCE Whits Mall DALIVERY DATE:
BRC TYDPE: LegalNlo DEALER KAME: Tranton Chevrolet, Inc.
BRC PARENT DEALER ADDRESS:1100 Bpruce St, Lawrencevills W.J,08548-4536,

SRrwreRR kbbb ek e e e ENERAL CASE THFORMATTORS 5 5 el 5 s e 0 el Al oo e iy e e o

M4l Colunm / Ignltiom Iock / Parte
0 REPAIR ATTEMPT(A| 8ticke

WA RAR Ak hn bk hhbdhbkd e dWYORE HIATORY A bbbk bbbk d bbbk bk bbb b bbb b bbb dWhddddiiih

COMPLAINT; ; 2002-10-14
.2(}02-1{1-16

¥en Sullivan, ave mgr x117 Ken Resd, #ve advigor; ; 1002-10-16

2002-10-16

CRM out aick 140/15.; ; 2802-14-16
2002-10-17

Update TROENT; ; 2002-10-17
2002-10-17

update; ; 2003-10-17
0063-10-17

update; ; 2002-10-17
20403 -14-17

update continwed; ; 2002-10-17
2002-10-17

AVH 'iiillill‘l Campo 914 05% 8015y ; 2Ap02-10-17
2002-10-138

AVM responas) 5 I002-10-13
2002-10-18

VM rowd; ; 2002-10-18
.2002-‘11}-13

update Ken Sullivan; ; 1002-10-18

2002-1a-22

update; ; 2002-10-22
20032-1¢-21




1-40757113
Page2of &

peeke prev cou's supervimory y ZO42-1D0-31

2003-14-21
.cuat eeekr gupervisor; ; 2002-10-22
2002-14-24

RIQUEET FOR ABBIBTANCE Geannsd: 1402-10-22-20.26.41.000000, MBXDocHum: GhESEOBBTE; ; 2003-
10-25
2002-10-24

RECV'D CORR; ; 2002-10-14
2042-10-24

EECVY'D CORR: : 2002-10-25
2002-10-24

RREQUEET FOR ASSISTANCE Hcwnnoed: 3003-10-22-30.26.42.000000, MEXDocWum: 0233500376y ; 2002-
10-25
200Z-190-25

Update; ; 2002-10-35
2002-10-25

BEB lattar; ; 2002-10-25
2002-10-25

Created CAC_MWOOD1, ARE1-40757115; ; Z002-1G-25
2002-10-25

BBB; ; A4432-10-28
2002-10-28

app lkr; ; 29092-19-24
a002-1c-328

Harvice Requeat hea bhean Jloced Disgatiefied.; ; 2002-10-28
2002-11-04

C/urxote to GM Board of Dirvactor: ; 2002-11-04
2092=-11~-04

Service Requedt Ownarship has changed FPROM: SLYEK TO: JOHNBOV; ; Z00%-11-04
2002-11-0D«

Directive (Mary EKingston}; ; 2002-11-D4
2002-11-D4

Barvice Request has besn Closed Dispatiofied.; : 2002-11-04
2003-02-086

ER in status of Closed has been Ra-Opened by ELLIS; ¢ 2003-02-06
2003-02-06

NIESH ER - RF; ; 2803-H2-04
2043-03-08

.ﬂun‘.‘lne Request Ownerxghip has changed FROM: JOHNSOV TO: DOBBINB; ; 2003-02-08
2003 -03-00

Ownerwhip Recalated to BROr 1 2003-02-0§
2003-02-08




1-4073711:
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BRC LESAL Bcanned: 2003-02-068-11.13.02.000000, MaXDooNum: SHAIRIAPSHA; ; 2003-02-06
2003-02-06

.PC inikialy ; 2003-02-086
2003-02-06

Dealer inikial; ; 2003-032-06
2003 -03-08

AVM inieial: : 2003-02-06
2003-02 -D6&

BRC LEGAL Scanned: I003-02-06-173.14.13.000000, MEXDOCHUmM: DOBAE4A462:; ; 2003-02-05
2003 -02-06

Anpapmpment; ; 2003-02-06
2003-02-97

Cloasd; ; 2003-02-07
4002-02-07

Burvica Requept hap baen Closed Diesntisfied.; ; 2003-02-07
2003-02-07

SR in Scartus of Closed hag been Re-Opened by SWARTZR; ; 2003-02-07
2003-D2-07

Sarvice Reaquast Ownership has changed FROM: DOBRINE TO: SWARTREA; : 2003-032-07
2003-032=-07

. DOBRINS: : 2003-42-07

003-02-07

BWARTZA; ; 2003-02-07
2003-02-07

NIsSM ERy y Z003-02-07
2003-02-12

Weekly meating; ; 2003-02-13
4003-02-13

Waakly mesting; ; 2003-02-13
2003-02-13

15 day; ; 2002-02-13
2003-02-13

offer; ; 2003-02-11
2093-02-148

BRC LEOAL EBcanned: 2043-42-1P-15.D05.07.000000, MSXDocMum: SWA3IBRS52374; ; 2003-02-19
2003-02-18

Heekly mestingy ; 3003-02-26
2003-02-26

.w--kly meeting; ; 2003-02-26
2003-02-26

offer; ; 206032-02-26
2003-D3-10D




1-40757112
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Tampar ;y 2003-03-10
2003-D3-10
.]tegistrntinn; : 3003-03-10
2003-03-10

Relmane; ; 2003%-03-10
2003-D3-18

8igned releane; ; Z003-03-14
2003-03-18

Prep OW; ; 2003-03-138
a003-03-18

William campo; ; 2003-D3-14
2003-03-18

Caghy ; 1003-03-1A
2093-43-18

fuality; ; 2003-03-18
2003-93-18

BRC LEQAL Bcanmed: 2403-03-18-15.14.04&.000000, MASXDocHum: BWAIRT?2Al; ; 20031-D3-20
2003-03-19

Isgal Cash Bettlemesnt Chack and Cover Letter.y y 2003-03-15
2003-93-19

Created:BRCLES 1O0063,. ER¥L-4D757115; ; 2003-03-13
2003-03-1%

imgal Cash Sattlamsnt Check and Cover Letter.; p 2003-03-1%9
2003-03-1%

¢ash pettlement; ; 2003-03-20
A%063-03-19

Goodwill Status has baen c¢hanged from: Not Initiated to Pend GM1 - BRC:; ; 2003-03-19
2003-02-30 :

Coodwll]l Etatus has been changed from: Pend GM1 - BRC to Approwved; ; 2002-03-20
iDo3-03-20

AFPROVED . JOE SOLOMAM; ; 2003-03-20
20p3-03-20

Sarvica Request has been Clomsd Satiafied.; ; 2003-03-20

W o ol ol o i ok ol e ok ok b ii***ii'**"*"'rﬂ Imm’r:m*ii*ii***ii*"t*"ii‘i""*i""iﬂﬂ rhE

INCIDENT DATE: INCIDBHT TIME:
INCIDENT LOCATION:

DRIVER HAME: DEIVRR AGE:
DRIVER DISABRILITY:

ONNER DESCRIFTION:

ALLBROBD DEFRCTIVE COMPONENT:




1-4075711;
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INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD SURYACE:
HUMBEER OF FPEOPLE: BODY INJURYr
IRJURIES

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAMAR:

WAE VERICLE INSURED: TNEURANCE COMERNY MNAME:
INBURANCE COMPANY ADDREDSA :
ASENT HAMH
AIERT F'EONE HUMBER )

MORE INFORMATION:

MAINTERANCE LOCATION:

CITREEHT LOCATION OF VERICLE:

HOTIFY HAME:

WAl VEHICLE INSPECTED: INSFECTORS NAME: INSPECTION DATE:
MILEAIE AT INSFECTION:
WHERE WAS INIPECTION DORE:

WhH VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTIDN:
ROAD TEAT RESULT:

COMP TIHEPECTED:
INVESTIAATIVE SUMMARY 1

PAR ATATUA;
KREFRRA RN hh AN hhhhkdhndhd kb bt PAR THFORMATION bbb dddddhd Adk bbb d ke sk AR RN TR

SOURCH: TRANSACTION: '
REQUEST TYPR:
REPURCHASE REABON:

DEALER BAC:
DEALER NAME:
DEALER APDRESZ: , |,
CONTACT:
PHONE HUMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPR:
TRIM:
ENGQINE TYPE: TRANEMIEEION:
VEHICLE DRIVEABLE:
MILEMNIE & BUY-BACK: 4 BRC WARRANTY DATK:
MBRP: RALAR: O
SALES TAX:
DEPRROTATTON :
UPGRADE ©
AFTHRMARERT :
LEASE TERM:
DAMMIE -
OTHER;:
BRANCH: RAME 1
AOCOUNT NUMBER:
INTEREET RATE: INTEREST DAID:
‘II' DEALRR BUNOUT:
ACCODRT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAN:
DERLER ADMINISTRATION: YEHICLE DESTINATION:

EELEASE ; LIXN PRYOFF:




1-4075711
Puge 6 of ¢
TITLE ERAND:
REPLACEMENT VIN:

‘I'I"I"I'**i‘l'i"l'**t*'li***‘***iii'iiiiii*iim:n‘! IH'M!’*'li‘lll‘l“l"lii‘l‘*-i*iﬁ*""'I"ii'l‘l'l'l'l'lﬂﬂi.ﬁ

. OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRESS: |,

CITY/BTATE: .

PHONE NUMBER :

SEATING POSITION: RESTRAINT :
TYPE OF IRJURY:
TRENTED : IF BD, WHEFRF:

dkdddk kb kbbb hhhhkkhkkk bbbk kv AR THORMEAT TR e sk e e i e el s e e e ok o e ok ol o sie ok o ole ok o o o o ol oy ok e il

EXTERNAL CASE NUMBER : DATE:

TITLE NAMES :

BUSINESS : ¥ BUHINEES: 0
ACCIDENT: DATE QF ACCIDENT :
DEACRIPTION OF DAMAGE:

PURCHASE/LEMSE: 0 CATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: D FURCHASE/LEASE AS:

PORY OWMBE HAVE POHESSICH OF VEHICLE:
RESOLUTION SOUGHT

I ANARARARRANRRAFANRNARAR SRR 4 *EARD CONTADT INPORMATICH AR S AR ARASAANRATARAIAR ISR TN AR

HAME : TONTACT NHUMBER : 1
COMPRANY - CONTROT TYPEB:
CONTRCT PHONE ¢
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G. Richart Wagoner
President and CEO
General Motors Corporation

URGENT & CONFIDENTIAL
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John F. Smith, .Ir.
Chairman '
General Motors Corporation

URGENT & CONFIDENTIAL



Cctober 28, 2002 HECE'VE D"

G. Richard Wagoner 0Lt 29

Preaidant and GEO
Goneral Motors Corporation - G.A. WAGONER, JR. .

300 Renalssance Center

- MG 482-C39-B%0

Detrolt, Ml 48285 | ~ " via Ovemight Delivery

Willlam L. Lovejoy

Group Vice Prealdent

North America Vehicle Sales, Service and Marketing

Ganeral Motors Corporation -

100 Renaisaance Genter

MC 482-A39-D22 : -

Detroit, Ml 48265 via Overmnight Delivery

Re: 2000 Chevrolet Corvetite
VIN 1G1YY22GZY5121802

Geantlamen:

This letter will astablish a forum to explore the dynamics kehind my investment in a vehicle
that is the single wonld class product that Chevrolet Motor Division has to offer the automo-

tive marketplace--and Its spiraling detarioration into an ownership experience how approach-
ing 4 world class dinaster. - - - _

Is the Chevrolet Motor Divislon concapt of a world class anginesred product

a vehicle thet delivers total and complete disahliement anywhare on the planot
at any time agaln and again and delivera the prospect of nothing but more fotal
and complete disablements Indefinitely for the 1ife of the vehlcla?

My enclossd October 21, 2002 Iatter to the Cusiomer Assistance Center documented
the long and confidence-shatiering chaln of total and completa disablements that | have
expearionced with this vehicls, the repaated fallure of the Chevrolet standand warranty
protcol to perform any tasting correction to this experience, and the conditions that
would need to be in place befora my confidence In tha long term viabllity of this vahicle
couid bogin 1o be rebuilt. Thege conditiona center on Chevrolat progressing beyond its
crisis-to-crisis mentality and lis total paralysis within a legacy of falled warranty protocol,
into a big-picture problem salving capacity commansurate with the World class custorner
satisfaction that should be & comerstons of the Corvette ownerahip exparience.

The Customer Assistance Canter reaponas was that Chevrolet had no solution to offer
other than perpetuation of the kentical Isgacy of falled warranty protecol alrsady played
out on this vahicle, Inked with a general hope expressed by their technical staff that the
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most recent repair attampt would break thelr demonstrated chaln of past faliuras. | take
the position that Chevrolet "hoped” for a succassful steering cotumn performanca at the
original design and manufacture.of this vehicle—a hope that was not reeflzed. Chavrolst
"hoped” for a successiul stearinyg calumn perlormance after the first fallure—a hope thet
was not realized, Chevrolet "hopad® for a succeseful steering column performance after
the next saquentlal fallure—a hope that was not realized. Now Chevrolet "hopes” for a
succegsful steering column parformance aflar the most recent sequentis) fallure—a hope
that thera la no avidence wilt aver be realized. How many more disablement events in

the futura will Chevrolet "hope” ta rasolve through thie chain of Incompetancy? Gantleman,
| did net invest in the pramlers showcase product of tha Chewrolet Motor Division to entrust
my vehicle driving experience to sorme vague *hope” expragsad by your organkmation.

‘Among the minimum conditions that | have documented would need to.ba in place before

my confldence In tha long-term viabliity of this vaehicle could bagin to ba rabuilt, |8 & comp-
rehensiva design andfor technological re-anginearing of the steering column assembly
and all other components that dynamically Interact wilh the stearing column assemibly or
can impact its succassful operation, This is in sharp contrast to tha crisis-to-crigks legacy
of vehide repair that your falled wamanty protocol has dslivered—this legacy has emounted
o nothing more than a succession of various fragmented stabse-in-the-dark that slml:-hr
parpetuate the shaitered viability of this vehicle.

Dows the Chaevrolet Motor Division concept of customer support appropriate for
& world class product call for non-responsivensss to critica! vehlcle product safoty
concerns documanted to them by consumers?

My October 21, 2002 Iatter to the Customer Assistance Canter documented my growing
concerns that safety reparcusalons have or will surface in connection with thie vehicle

that will compromisa its safe operation. Steering capabllity Is universally recognized ae
one of the most powerful lifelines that B vehicle has. With the history of stearing capebliity
lockout that the vehicle has demonstrated, what confidence can | hava as a consumer that
the next level of regression In stearing Integrity may not be a steering column lockout or
other steering malfunction occurring while the vehicle is being driven sbdy fiva miles per -
hour down a superhighway? With this histary, what confidence can | have as a consumer
that there may not he sacond or third tler repercussions assoclated with the steering col-
urmn lockout problem Rself or associated with the chain of flawed repair atternpta that the
vehicle has been subjectad to? At [esue hera Is the Incremental additional risk of logs

of staering capabllity that thia flawad history imposes on my apecific vahicle—-above and
beyond the standard risk of fosa of staering ¢epabiliity that might exist with any averape
Corvetté product. It ks this incremental dimension of risk—as documented in my Octo-

bar 21, 2002 |siter and rnilmatad here—that | will- raquira a customized assesament of

and cartification of the resulis. .

The Cudtomer Asalstance Centarresponse was that they did not have the ability to
comprehend my safoty issue and that Chawolut was unable o respond to it. | find this
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responge shocking-it ralsss the mora global question of whether it is standand practice
within your Customer Asslatance Centsr o universally ignore critical vehicle product
gafety concems documentad to them by consumers. If thie is the case, we will nead to
establish a separate dialogue to explore the steggering degres of danger that such a
praciice would infilct upon your consumer baso ag wall as other related repercussions..,

Be sware that while | conskder all unresolved lssues generating from my uv.-vnhrship
axpariance o be of an urgant nature, there Is an aven greater need for urgency to be
placed on addressing the underlylng safety concerna that | have reiterated here.

Doas the Chevrolet Motor Division concept of quality assurance over its natwork
of authorized dealsrships offer mora than a random gama of dealership rouletts in
pursult of a sarvice center that cen affoctively handle vehicle parformance issues?

My October 21, 2002 letter to the Customer Asalstance Center documentad an additional
and aaparats unrezolvad vehicle performance condition that four separate servics visits
to the same authorized Chevrolet dealarship was unable to correct. This chaln of faliure
confirms thit the service department rasources available through my local authorized .
Chevrolet dealership do not have the experlise to correctly dlagnoss or sffactively rapalr
this condition. Based on representations by the Customer Assistance Canter that the
Chovrolet Technical Assistance Caenter offered congultation on the most recent repair
attempt, It aiso appears that the added resources of the Technical Asslstance Center
have not improved this unsuccessful track recond.

The Customer Assistance Center respansa was that Chevrolet had no solution to offer
other than the auggeation that the vehicle wander under tha warranty program from
sarvica center to sarvice centar within the network of euthorized Chevrolet dealerships—
starting with the dealerehip that origina dalivery of the vehicle waa made through=in a
random attempt to find 2 service center that may actually be competent to dlagnese and
and correct this parformance problem. Gentlamen, | did not inveat in tha premiere show-
case product of the Chevrolet Mator Division to play a game of daslarship mulette In the
random hope of attaining an acceptable sarvice centar experience. Furthermors, what
lack of problem resolution finesse and sophistication exists within your Customer Asaist-
anca Center that such a solution would even be proposed in the context of my case?

What quality assurance standards doss the Chevrolet Motor Division maintain over
Its natwork of of authorized dealershipa? )

My Oclober 21, 2002 letter to the Customer Assistance Center indicated that as hack-
ground In the avent that | alect to flle & formal compiaint based on my expariencs with
the compatency of the service deparimant of my local Chevrolet dealarship, | would
naad information on the protocal within Chevrolet to file a formal complaint against an
authorized dealership, aa well as Information on the quality assurance process that
Chevrolet maintalna In place over Its network of authorized dealershipa with respect to
setvice department credentials and performance,
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The Customer Azsistance Centar response waa thet following receipt of my Oclober 21,
2002 letter they had noted and filed a complaint in their eystem. | wilt require clarificetion
on whether a compleint was actually noted and flied with respact to my local Chevrolet
dealership. If ik was, it was made complstaly without authorization in that at no time

was any clearance granted for a complaint {o be entarad--my original ingtnuctions were
distinctly limited to receiving information about tha complaint protocol as well as the quality
assurance process axisting within Chevrolet, all in the event that | may elect at some point
in the future to activate a complaint. If a complaint was In fact reconded, | will require

[1] written notice that the complaint has baan rascinded and [If] wiittan explanation of the
breakdown in Customer-Assistance Center intemal controls that occurmed to allow an
unauthorized action 1o be taken in my name. tn addition, | would need to know what layars
of exposure exist from other unauthorized actions that the Customer Assigtance Cantar
may be taking on behalf of individual consumers,

In the event that a complaint was actually not noted and fited, this would represent ancther
faiaa representation in addition to the false representation of service visit rasults made by
the Customer Asslistance Centar and already documentad In my October 21, 2002 Ietter.
Furthenmore, in the event that a complalm was actuelly not noted and filed, the Customer
Assistance Center has stll falled (o provida me with tha origlnal information | required
about the complaint protocal as well as the guality assurance procese oxisting within
Chavrolet.

Gentiemen, my Corvette ownership expariance has spiralad Into a legacy of continuing
Tallura in underlying product and part integrity, continuing fallure In wamanty program
technology and expertise, and continuing faiume in Customer Assistance Center problem
comprehension and regolution finesse—al of these lsave me with absolutely no confidence
that my investment is now or evar will return to being & viabla and readworthy vohicle. | nead

- to know what the Chevrolet Motor Divislon and the Gensral Motors Corporation will be pro-

posing to traneform this world clase.Corvelte disaster Into 8 world class Cnrvetta cusiomer
aatlafactmn SUCGRES, . )

Thank you for your asalstance In this matter.

Vary Truly Yours,

T

Nall Sitka
(609) 520-3883

Endosure: nntuharzi 2002 Latler

cc: Percy N Bamavik
Director
General Motors Corporation via Qvarnight Dalivary
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cc:  John H. Bryan

Director
Genearal Motors Corporation

Armando M. Codina

Director
Gonaral Motors Corporation

George M. Fisher
Diractor
Genaral Motors Corporalion

Nobuyuki el
Diractor
General Motors Corporation

Karan Katen
Director

* General Motors Dnrpurallnn

Alan G. Lafley
Diractor
General Motora Corporation

E. Stanley O'Neal
Director
General Motors Gorporalion

Eckhard Pfelffer
Director

Gmaralmmcolwaﬁm

John F. Smith, Jr.
Chairman

General Motors Corporation

Lioyd D. Ward
Chalman
Genaral Motors Corporation

via Dﬁemlght Daﬁwry-

via Ovemight Delivery

via Ovemight Delivery

"via Overnight Delivery

via Ovemight Delivary

via Ovamight Delivery

via Ovemight Delivery
wia Ovemight Deflvary
vla Ovemight Delivery

vie Overmght Dalivary




October 21, 2002

Kira Sly
Customer Asslstance Center

" . Chevrolet Motor Divialon

General Motors Caorporation
PO Box 33170
Detrolt, Ml 48232-5170 . via Overnight Expreas Mall

Rof: Cane 1-40757118 EU 702576193 US
Doar Ms. Sly:

This lettar will confiir the Unfesoived lssuss associated with the abave referenced case
an my 2000 Chavrolet Corvetie VIN 1G1YY22G2Y5121802 ss they have escalated es of
the cument date:

Steering Column Falure

As we have diacuased, the stearing column mechanism has had a long history of falling -
and triggering a lockout condition that totally disablas tha vohicle RBarolly anywhsra on the
planeat that the vehicla is at the time. You are aware that thia condition requirea Immediata
towing of tha vehicle to an authorized Chevrolet service canter for diagnosis and repair
befors it can ba oparated. Wexpaﬂanmuﬂmmhpmbmdnnmuuﬂghllimm
of this malfunction, followed by a eacond incident end follownd agsin by yet a third Incident
is that Chevrolet hes repeatedly demonsirated the inability to effectively periorm a lasting
corraction to thie condiion. | have no confidence that the vehicie—sither now or In the
future—will not reutinely bacome totally dissbled from this prablem again and again at

any time or in any place.

Since | have initiated this cass, the Customer Assistance Canurrm not identified any
new technological redesign of eritical components impacting this malfunction, any new
and unique engineering developments, or any long-term comprehansive solution to this
problam that might place my total icss of confidence In ancther light. In reallty, &l that
the Customer Aasistance Center has been able to offer has been the same unsucceasful
legacy of wamranty service attempts that aver a long history have falled again and again
on this msus. What | am senaing is nothing morne than a orisis-to-criais mentality that ie
not comprehending the big pleture nor focusing an & permanent and comprahansive
sojution to break Chevrolet's gridiock of failure and rutom the confidence that has heen
shatteraed In this vehlcle.

"
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Associated with the steering column ssus is my growing concam that related safety
reparcussions have or will surface In connection with this problesm that will compromiee

the safe oparation of the vehide, Steering capablity s universally recognized as one of
the most powerful lifelines of a vehicle. With the history of steering capability lockout that
‘the vehicla has demonstrated, what confidence con | have as a consumer thatthe next
level of regression in steering Integrity may not be a steering column lockout or other steer-
" ing malfunction occurring while the vehicle is being driven sixly five miles par hour down a
superhighway? With this history, what confidence can | have as & consumer that thers
may not be second or third ter repercussions assoclated with the stsering colurnn lockout
problems itnalf or associated with the chain of flawed repair attempts that have been
parformed on the vehicla? | am ralsing such poltential within the context of 8 unfque vehicle
that has displayed an exceptionaliy flawed history In ctearing lockout--my position fa that
this history may piace It In a dramatically higher catsgory of risk for reiated steering fallures
than any averags Corvetie product.

Deilgved lanition Coridi
As we hava discusasd, there has been a delayed atarting problem with this vehicle for

many weeks now that four separate service viaits to an authorized Chevralet dealership

hawe basn unable to coact. The atest attempt occurred last weak undar a sarvice order
Iniiated an October 14—two of the three reported probleme on that service order were

again the delayed starting problem and activation of the check engine waming light. During
our discussion on October 17, the update that you relaysd with respect to the delayed
starting problem was that the probiam had bsan diagnossd and repaired in consultation

with your Technical Asslstance Ganter, the vehicla had been succeaafully road-tested

and was ready for pick-up. In ruaity. neither the delayad starting problem nor the active-

tion of the chack angine waming light were repalred, se both problame still xdsted in thelr
original form, the vehicle was widanﬂynntaummﬂlly road-tasted and waa definitaly

not raady for pldeup. -

It has become clear that the service dapartmanl resowrces available through my Iuml

- guthorized Chevrolet dealership do not have the expertisa to comectly dingnosa or effectively
repair the dalayed starting condiiion. Based on your mpresantation that your Technical
Asalstance Center offered consuitation on the most racent repair attempt, it alec appesara
that the added resources of the Technical Assistance Center hm not improved this
unsuccessful track record.

Mywmctmumﬂithe thm#salatnnnu Cantar wae opanad after many months

of presanting my local dealership with opportunity after opportunity to effectively handle
my vehicls perfarmance [asues through atandard wamanty protocol. My expactation

In bringing the Customer Assistance Carter into the picture was that this would unlock

a dynamic and.Inventive resource to cut through the months of gridiock that your failed

\
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warranty protocn| had resulted In, while offering big-picture problem solving commensurate
with the workd class customer aatisfaction that Chevrclet is striving to reach with the Corveite
&6 its premier showcase product. What | have sncounterad ao far from the Customer
Asgistance Center, however, I8 constructively a mechanical rehash of your falled warranty
protocol, a crisls-to-crisis mentality that Is not focusing on big-plcturs solutions to my _
avearall lack of confidence that this ks aven a viable vehicle, weakness in case management .

" skills as basic as rssponding to cliants on a pre-schediled day, and ralaying of fales informa-
tion on the status of service visit results. If the Customer Assistance Canter can offar nothing
more than this, this matter witl nead to escalate through whatever layers of Chevrolet and/or
GM management thet are hecesaary to achleve the levels of customer satisfaction appropr-
ate for a vehicla that Chevrolst publicizes as a world class product. .

As we hava diacusaad, | have srliculated a clearly defiried set of long-term failures with my
individual Corvetle sxperience as well as my lack of confidenca that this is a viable vehicle
moving Into the futura: We have aleo discussed that the Customer Assistance Center in
conjunction with othar Chevrolet depariments naseda to formulete a comprehenaive praposal
to mova this aituation to resclution. Be aware that any proposal that Involves me driving this
vehicle on a long term basis would at minimum need to incorporate the following conditions--
otherwise, there needs to be focus on proposals that do not invoive me driving this vehicla
on & long-tarm basls,

[1] The steering column fallure would need io be addreasad with new or enhanced
part design and/or technology that I8 demonstrably uniqus from that of the past.
Ukimate repaires would need to be executed by a Corvetta apecialist reprasenting
Chevrolet independently from local dealership ataff.

[2] The delayed ignition condition woukl need to be diagnosed and demonstrably
repaired by a Corvette spadnllnt reprasenting Chevrolet Indapandently from local
dealership otaff. -

[3] Chewolet varranty coverape for the conditions In [1] and [2] above would need

. io be sxtsnded on an uniimited no-cost basia for the iife of the vehlcle.

[4] The stearing safety conceme outlined earller woulkl need fo be Bssessed and
the integrity of future sieering capabillty—-aa may be impacted by the history of
stearing column fallure—certifiad by Chavrolet

(5] For those periods of time whera Chevrclat has poasession of the vehicle to parforn

the above functions, amangements would need to be made for a no-cost loaner
Corvetie at least commensurate with my current vehicle.

Asbankgmunﬂhma event that | elect to file & #mmal complaint based on my axperience
with the compatency of the servics department of my local Chevrotet franchise, 1 will need
information an the protocal within Chevrolet to file a formal complaint against an authorized
dealership, as wealt as information or} the-quallty assurance process that Chewrolet maintaina
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in place ovar its network of franchised dealerships with respect to sarvice department cre-
dentiaks and performance.

Thank you for your assistancs in this mattar.

* Very Truly Yours,

Neil Sitko
¢¢:  Michael Connel
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John F. Smith, Jr.
Chairman
General Motors Corporation

URGENT & CONFIDENTIAL



RECEIVED
ocT 29 M

G. Richard Wagoner - JF. SMITH, JR.
Presidant and CEQ ) .

Ganaral Motora Corporstion

300 Reonalssance Center

- NG 482-C38-850 : R . '
Defroft, Ml 48265 - via Qvemight Delivery

October 28, 2002

Willam L. Lovejoy

Group Vice President

North America Vehicle Sales, Service and Marketing

General Motors Corporation : -

10 Renalasance Center ' '

- MC 482-A39-D22 _

Detrolt, M1 48285 . ’ via Overnight Dellvery

Re: 2000 Chevrolet Corvette
VIN 1G1YY22GZY5121802

Gantlamen:

This letter will establish a forum to explore the dynamics behind my Investment in a vehlcie
that is the single world class product that Chevrolet Motor Division has to offér the automo-
tive marketplace—and s spiraling deterloration into an ownership experience now approech-
ing a world class disaster.

Is the Chevrolst Mator Division concept of a world class enginesred prociuct

a vehicle that delivers tofal and complete disablement anywhere on the planet
at any time again and again and dellvera the prospect of nothing kiut more total
and complats disablsments Indefinitely for the Iife of the vehicle?

My snclosed October 21, 2002 letter to the Customer Assistance Ceriter documented
tha long and confidence-shattering chain of total and compieta disabiements that | have
exparianced with thia vehicle, the rapeated fallure of the Chevrolet standard warranty
- proteco! to perform any lasting correction to this experience, and the conditions that

- would need to be in place before my confidance In the long term viabRity of this vehicle
could bagin to be rebullt. These conditiona center on Chevrolet progressing beyoend ks
crisls-to-grisls mentality and [ts totel paralysis within a legacy of falled wamanty protocol,
Into a big-picture problem solving capacity commensurate with (e world claas cusiomer
satisfaction that should be a comeratons of the Corvetts ownership sxpetiance.

The Customer Assistance Certer responee was that Chevrolat had no solution to offer
other than perpetuation of the identical legacy of failed waranty protocol sliready played
* out on this vehicle, linked with a general hope expreseed by their technical ataff that the
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most recent repair attempt would break thelr demonstrated chain of past failures. | take .

the positicn that Chevrolet “hoped” for a successful stearing column performanca atthe

original design and manufaciure of this vehicle--a hopa that was not realized. Chevrolet
*hopad® for a successful stesring column performance after the first fallure—a hope that

" was not realized. Chevrolet "hoped" for a succeeiful steering column-performance after

the next-sequential fallure—a hdpe that was not realized. Now Chevrolst "hopes* for a
successful steering column parformance after the most recent sequsntial fallure—a hupa
that there is no avidence will ever ba realized. How many more disablamant events in

the future will Chevrolet "hnpa' to resolve through thia chain of Incompetency? Gentleman,
[ did not invest In the premiere showcase product of the Chevrolet Motor Divislon to entrust
my vehicle driving experience to some vague "hope™ axprassad by your organization.

Among the minimum conditions that | have docomented would need to ba in place before

' my confidenca in the long-term viablity of this vehicle could begin to be rabult, [s a comp-

rehensive design and/or technoiogical re-enginasring of the stesring column asaembly |
and all other components that dynamically interact with the stesring column essembly or
can impact its succeasaful operation. This ig In sharp contrast 1o the crisis-to-crisla legacy
of vehicla repair that your falled warranty protocol has deliverad—this legacy has amounted
to nothing more than a succasslon of varous fragmentad stabs-in-the-dark that simply
pempetuate the shatiered viabikty of this vehicle.

Doas the Chevrolet Motor Divislon concept of custemaer Iuppn.:-rt appropriate for
a world ¢class product call for non-responsivensas to critical vehlcle product safety
concemns documentsd to them by consurhera? -

My October 21, 2002 letter to the Customer Assistance Center dacumented my growing
concems that safety repercussions hava or will surface In connection with this vehlcle

that will compromise ity safe operation. Stoaring capability le univarsally recognized as .
ohe of the most powerful Ifelines that & vehicle has, With the history of steering capabllity
lockout that the vehicle has demonstrated, what confidence can ) have as a consumer that

. the next level of regression in stoaring integrity may not ba a stearing column lockout or

other sisering malfunction occuming while the vnhicla ia being driven sixty five milas per
hour down a superhighway? With this history, what confidence can | have as a consumar
that thera may not be sacond or third ther repercussions aseociated with the stearing col-
umn lockout problem itself or asscclated with the chaln of flawed repair sftempts that the
vehicle has been subjectad to? At'lssue here ia the incremental addiional risk of loss

of steering capability that this fiawed history Imposes on my specific vehicio—above and
beyond the standard risk of kosa of staering capability that might exist with any everage
Carvaite product. 1t Is this incremental dimension of riek--ae8 documented n my Octo-

ber 21, 2002 letter and reiterated hera—that | will mqulra a m;tumlud assessment of

and certification of the resulis.

" The Customer Assistance Center.rasponse waa that they did not have the ability to
_comprehend my safety issua and that Chevrolet was unabie to respond fo It. | {ind this
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responsa shocking—it raises tha mera global question of whether it is standand practice
within your Customer Assistance Center to universally ignore critical vehicle product
safety concams documented to tham by consumers. If this is the case, we will need to
‘egtablish a separate dialogue to explora the staggering degres of dariger that such a
practice would [nfiict upon your consumer besa as wall as other relatoed repancussions...

Be eware that while | consider alil unresolved issues gansrating from my cwnarnghlp
experionce 1 be of an urgant natura, there & an even greater nead for urgency to be
placed on addressing the underlying safety concems that | have relterated fiere.

Dooa fh- Chavrolet Motor Division concept of quallty assurance aver s natwork
of authorized dealarships offer more than a random game of daalarship roulstts In

purault of a service center that can sffectively handle vehicle performance lasuas?

My Ogctober 21, 2002 lstter to the Customesr Assistanca Center documentsd an additional
and separate unresolved vehicle parformanca condition that four separate service vaiis
to the same authorized Chovrolat dealership was unable to correct. This chaln of fallure
confirms that the service departmsnt fesounces avallable through my lecal guthorized
Chewolat dealership do not have the expertise to corectly diagnose or effactively repalr
thia condition. Based on rapresantations by the Customer Assistance Center that the
Chevrolet Technical Assistance Centar offerad consultation on the moat recent repair
atternpt, It also appears that the added rescurces of the Technical Assistance Center
have not improved this unsucceasful track recond.

The Customer Asshtanna Center responss was that Ghevmlat had no solution to offer
other than the suggestion that the vehicle wander under tha warranty program from
garvice center to sarvice canter within the network of authorized Chevrolet dealarships—
starting with the dealership that orginal delivery of the vehicle was mads through—in a
random attempt to find a sarvice center that may actually be competent to diagnose and
and correct this parformance problem. Gentlemen, | did not invest in the premiere show-
casa product of the Chevrolet Motor Dlvislon to play a game of dealership roulette in the
random hope of attaining an acceptable sarvice centsr expedence. Furthermore, what
iack of problem reaolution finessa and sophistication exiats within your Customer Assist-
ance Center that such a solutlon would aven bs proposed in the contaxt of my case?

What quality assurance standards doas the Chevrolet Motor Divislon maintain over
s hetwork of of authorized daslsrahips? .

My Octabar 21, 2002 letter to the Customer Assistance Center indicated that as back-
ground In the avent that | slect to file a formal complaint based on my axperience with
the competancy of the service dapertment of my lbcal Chevrolat dealership, | would
nead Information on the protocol within Chevrolet to flle a formal complamt againat an
authorizad dealership, as well as information on the quality assurance process that
Cheavrolet malntains in place over its network of authorized danlanhnps with regpect to
service department credentiaks and performance.
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The Customer Assigtance Center response was that following recelpt of my October 21,
2002 letter they had noted and flied a complaint In thelr aystem. | will require clarification
on whether a complaint was aclually notad and filad with respect to my local Chevrolet
dealarship. If it was, it was made completely without authorization in that at no time

was any cloarance grantad for a complaint to be antered-my original ingtructions were
distinctly limited to receiving informetion about the complaint protocol as well as the quallty
assurance praocess axisting within Chevrolet, all In the event that | may elect at some point
in the future to activate & complaint. If a complaint was In fact vecorded, | wil require

[1] written notica that the comptaint has baen rescinded and {ll] written explanation of the
breakdewn in Customer Assglstance Canter intermnal conirols that occurred to allow an
unauthorized action o be teken in my name. In addition, | would need to know what layers
of expoaure exist from other unauthorized actions that the Customer Assistance Centar
mey be taking on behalf of individual consumers. _

In tha event that a complaint was actually not noted and filed, this would represent another
falsa representation In addition to the false reprasentation of sarvice vislt results mads by
the Customer Assistance Center and already documented in my Octobar 21, 2002 tetter.
Furthemnore, in the event that a complaint was actually not noted and filed, the Customer

. Asslstance Centar has still failled to provide me with the original information | raquired
about the complaint protocal as well a3 the quallly arsurance process exiating within
Chevrolet.

. Gentlemen, my Corvetta ownership experence has spiraled Into a legacy of continuing
failura in underlying product and part integrity, continuing feilure in wamranty program
technology and expertise, and continuing fallure in Customar Assistance Center problem
comprahanslon and rasolution finasse—all of these leave me with absolutely no confidence
thet my investment ks now or ever will retum to being a viable and roedworthy vehicle, | heed
to know what the Chevrolet Motor Division and the General Motors Corporation will ba pro-
posing to transform this world clase Corvette dluaetar into a world clasa Corvetie customer .
sotisfaction success,

Thank you for your assistance in this enatter.

Very Truly Yours,

e
i Nell Sitko )
. {60u) 520-3883

Enclogura: October 21, 2002 Lettar ' .

cc: Pearcy N. Barnevik
Director
General Motora Corporation via Ovemight Delivery

Lo
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c¢:  John H. Bryan ]
Director: .
- (Ganeral Motors Corporgtion . via Ovemnight Delivery

Amando M. Oodltia
Director _
BGeneral Motors Corporation via Ovemight Delivery

George M. Fiaher
Director - :
General Motere Corparation via Overnight Dellvery

Nobuyuki idsi
Director ~
General Motors Corporation - via Ovemnight Dellvecry

Karan Xaten _
Diractor .
. General Motors Corporation - via Ovemnight Dailvery .

Alain G. Laflay
Diractor :
General Motors Corporation via Overnight Delivery

E. Etanley O'Nenl
Director
General Motors Corporation via Overnight Dellvery

. Eckhard Plalifar
Director : :
Genersl Motors Corporation _ via Cvernight Dallvery

John F. Smith, Jr.
Chairmen o .
General Motors Corporation via Ovemnight Daltvery

Lioyd D. Ward
Chalrman . , :
General Motors Gomporation via Qvemight Dalivery

L
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Kira Sly -
Customer Assistanos Canter

. Chevrolet Motor Division

Generul Motors Corporation
PG Box 33170
Datrolt, M 48232-5170 . via Ovemight Express Mail

Ref: Cass 1-4075T115 EU 70257619% U3

Doar Me. Sly:

This letter will confirm the unnesolved isaues asaociated with the sbove refarenced coss
on my 2000 Chavrolet Corvette VIN 1G1YY22G2Y5121802 as they have ascalatead as of
the cumant data: .

Steering Column Fallume

As we have discussed, the steering column mechanism has had a long history of falfing -
and triggering m Jockout condition that totally disables the vehicla iterally amywhere on the
planet that the vehicle Is at the time. You are sware thet this condition requires Immadiate
towing of the vehlcia to an authorized Cheviolst service center for dlagnosla and repair
before k can be coperated. My sxperience with thia process basad on the original incident
of this malfunction, followed by a sacond incidant and followed agaln by yet a third incident
is that Chevrolet has repsutedly demonstrated the Inabllity to effectively parform a laeting
comection to this condition. | heve no confidence that the vehicle—aither now or in tha
future--will not routinely become totelly disabled from thia problem agein and again at

any time or In any place.

Sinca | hava inktiated this case, the Customer Assistance Canter has not identifled any
new technological redasign of critical components Impacting this malfunction, any new
and unique engineering developments, or any long-term comprehensive solution to this
problem that might place my total osa of confidence in ancther light. In reality, al that
tha Customer Assistance Center has been able o offer has besn the same unsuccessful
isgacy of warranty service attempts that over a long history have falled again and again
on this lasus. What | am sensing Is nothing more than a orfeia-to-crisis mentality that ls
not cormprehentding the big picturs nor focusing on a parmanant and comprehensive .
solution o break Chevrolets gridiock of fallure and restora the confidence that has been
shaitered in this vehicle. ~ -

LY
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Assoclated with the steering column issue is my growing concem that related safety

repercussions have or will surface in connection with this problem that will compromise

tha safe oparation of tha vehicle. Stsering capability is universally recognized as one of

tha moat powerful lifelines of a vehicle. With tha history of steering capability lockout that
-the vehicle has demonstrated, what confidence can | have as & conaumer that the next -

level of regression In atesring integrity may not be & stesring column lockout or other stear-
" Ing malfunction oceurring while the vehicle Jg being driven sixty five miles par hour down a
superhighway? With thia history, what confidencs can | have as a consumer that there
may not be.second or third fier repercussions assoclatad with the steering column lockout
problema itsalf or associated with the chain of flawed repalr attampts that heve baen
performsd on the vehicla? | am ralsing such potential within the context of a unique vehicle
that has diaplayed an excaptionally fiawed history in atasring lockout—my position is that
this history may place it In a dramatically higher category of risk for ralatad steering failures
than any average Corvette product,

Balavad lanitien Caridit

As we hava diacussed, there has bean a dalayed stariing problaem with this vehicle for
many weeks how that four separate servica visits fo an authorized Chevrolet dealership
have besn unable to correct, The latest attampt oceurred last week under a service order
initiated on Octobar 14—two of the thres reported problems on that servica order were
apain the delayed atarting problem and activation of the check angina wamning light. During
our dizcussion on Octeber 17, the updata that you relayed with reapect to the delayad
starting problem was that the problem had besn dlagnosed and repaired in consuktation
with your Technicat Assistance Center, the vehicle had been successfully road-tested
and wea ready for pick-up. In reality, nelther the delayed starting problem nor the activa-
tion of the check engine warning Tight were repakred, as both problems still exieted In their
original form, the vehice was evidently nat successiully road-tested and was definHely
not raedy for pick-up. -

It has become clear that the ssrvice depariment resourcas avallable through my locs)
authorized Chavrolet dealership do not have the expartiss to comectly diagnosa or effectively
repalr the delayed starting condition. Based on your repressntation that your Technical
Assistance Center offored consultation on the moat recent repalr attempt, it also appesms
that the added reaources of the Technical Assiztance Canter have not mproved this
unsuccesaful track ecord.

My curmact case with tha GuutnmnrAulﬂanm Canter was opened after many months

of presenting my local dealership with cpportunity after apportunity to effectively handle

my vehicls performance lasues through standard warranty protocol, My expectation

in bringing the Cusiomer Asaistanca Centar into the ‘picturs was that this would unlock

a dynamic and Inventive resourcs to cut through the months of gridiock that your failed
\

1
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warranty protocol hed resulted In, while 4ffering big-pichsrs problem solving commensurate
with the work] class customar satisfaction that Chevrolet is siriving to reach with the Corvette
a4 its premier showcase product. What | have encountered eo far from the Customer
Assistance Center, however, is constructivaly a mechanical rehash of your falled wamanty
protocal, a crisis-to-crlsis mentality that is not foctzsing on big-picture solutions to my

overal lack of confidence that this is even a viable vehicle, waakness in cass manapamant

" skills as basic as responding to clients on & pre-acheduled day, and relaying of falsa informa-
tion: on the statue of service visk results. H the Customer Assistanca Center can offer nothing
more than this, this matter will nead to escalote through whatever layers of Chovrolet and/or
GM menagement that are naceasary to achleve the lavels of customar satisfaction appropri-
ate for a vehicla that Chevrolet publicizes as a world class product.

As wa have discussed, | have arliculatad a clearly defined aet of long-tarm fallures with my
individuel Corvette experience as wall ae my lack of comfidance that thia is a viable vehicle
moving into tha futurs. We have also discussed that the Customer Assistance Center in
conjunction with other Chevrolet departmeants needs ¥ formulate a comprehensive proposal
to mave this sttuation to rasolution. Be awars that any propoeal that invalves me driving this
vehicle on a long term baals would at minimum need to incorporate the Tollowing conditions—
otherwise, thara neads to be focus on propoaals that do not Involve me driving thia vehicla
on a [ong-term basis.

[1] The steering column failure would need to he addressed with new or enhanced
part dasigh and/or technology that is dsmonstrably unigua from that of the paet.
Ukimate repairs would need to be evacuted by 8 Corvetta apecialist represanting
Chevrolet independently from local dealership staff.

[2] Tha delayed Ignition condition wouid need to be diagnosed and deamonstrably
repaired by a Corvatta speclnllut representing Chevrolet ndependantly from lacal
desalennhip staff.

[3] Chevrolet warmanty coverage for the cunditions in [1] and {2] above would need
to be extended on an wnlimited no-cost basls far the life of the vahicle.

[4] The steering safety concama outlinad earlier would nesd to ba assessaed and
tha integrity of future steering capabfity—as may be impacted by the history of
ateering column fallue—carifisd by Chevrolet.

[5] For thosa periods of time where Chevrolat has possession of the vehicla to parform

tha above functions, arrangemants waould need to be made for a no-cost loaner
Corvette at least commensurate with my currert vahicla.

As hackgruund In the event that | elactiofile a formal complaint based on my expeariance
with the competency of tha service department of my kecal Chevrolet franchise, | will need
information on the protocol within Chavrolet to file a formal complaint against en authorized
dealership, as well as information nq the quality assurance process that Cheviolet maintaing
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in place over its network of franchised dealarghips with respect to servica department cre-
dentials and performance.

Thank you for your assistanca in this matter.

" Very Truly Yours,

Nall Sitko
6.  Michael Connell

o




TECHNICAL ASSISTANCE SYSTEM

WA GM RESTRICTED ***
Caxe No: 6155474 VIN Number: 101 YY2E2E315100284
Date Opened: 1072003 Model Yoar: 2001
Date Closed: Series: Corvelfe
Dealer Coda: ROSG7S Mieage: 15541
Address: JACKSON CHEVROLET-OLLA FAYETTE Kere GA

SYMPTOM ARSTRACT— LOGK STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-

ucc CORDE1
LCC-1 DESGRIPTION-- STEERING
Uce CODE2——-

UCC-2 DESCRIPTION—

ucCc CODE 3——-

UCC-3 DEBGRIPTION--

01/09/2003 09:25:21 SBD TEMPLATE - SHEPHERD
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_8TOCK UNIT_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y¥Y N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
MIKE HAMILTON  B/A

CLSTOMER CONCERN -
STEFRING COLUMN LOCKED

DEALER COMMENTS/DIAGNOEIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)
DLR HAS VERIFIED THE CONCERN. DLR HAS DONE NO DIAGNOBTICS. DLR CALLED FOR

INFO.

TAC RECOMMENDATION - :

TAC ADVISED DLR OF BLALLETIN 01-02-35-008 AND P ADDO286. TAC ADVISED
DLR TO GET THE VEHICLE INSIDE AND PERFORM NORMAL DIAGNOSIS.

DLR TG CALL WITH RESULTS.

HAD2-831 / GM22C Fagu f of




01/08/2003 09:26:21 HISTORY - BHEPHERD

EA02-031 / GM22C Fogy Zaf3




TECHNICAL ASSISTANCE SYSTEM

0 OM RESTRICTED #+*
Coze No: 8544941 FIN Number: 1GIYYZH 315161337
Date Dpened: &/132003 Model Tear: 2001
Date Closed: Serles: Corvelle
Dealer Coder BI0410 Misuge: 28354
Aldrers: LEQ MARTIN CHEV-OLDSLAKE JACKSON  Syage: X

Dealer Phons:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-

uct CODE 1——-

UCC-1 DESCRIPTION—- STEERING

UGC CODE 2
UCC-2 DESCRIPTION—
UCG CODE 3—-
UCC-3 DESCRIPTION--

06/13/2003 09.57:41 5BD TEMPLATE - DIEHL
STRATEGY BASED DIAGNOSTICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONCITION
N__ Y /NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME ROBERT PERRY TECH
GUSTOMER CONCERN - THE STEERING COLUMN 18 LOCKED.

DEALER COMMENTSIDIAGNOSIS -

1) THE STEERING COLUMN WAS LOCKED AND THE LOCKED MESSAQE WAS ON,
2} FOUND A LOOSE BATTERY CABLE, REPAIRED IT, TO RESTORE STEERING
COLUMN OPERATION.

3) WANTING TQ KNOW IF THERE WAS ANY OTHER ISSUES RELATED TYQ THE
STEERING COLUMN LOCK SYSTEM THAT  SHOUILD BE ADDRESSED BEFORE
RETURNING VEHICLE TO OWNER.

TAC RECOMMENDATION - PFERFORM A VOLT DROP TEST ON G201 AND G202 { A PILLAR
GROUNDS). PER Pl ADD0286
06/13/2003 08:57.41 HISTORY - DIEHL

EA02-031 / GM23C Faye ol
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Page 1 of 3
G ENEBERAL HOTORSE CCRPORATIONR
CHEVROLET DIVIEIODONK
. 3 M REEBETRICTETD
CUSTOMER :
ADTCRESS) Liverpool .
Y
BOME FHCHER:
CASE NUMBER: 1-1127901&4 VIN: 1491Y¥22G315103678
MIDEL YEAR: 2001

OATE OPRENED: 2003-056-24 SERTES: Coxrvetite=
DATR CLCOSED: Z2003-~065-24 MILEBRGE : 27T000.000000D
BOURCE : Plyoris DELIVERY DATE:
ERC TYFE: H/AYes DEALER HRME: Euet Syracuse Sales Q0 Incorporated
BREC PARENT: DEALER ADDREEE:

AAARAAEARA AN SARAE R RS AR E S AL S OENARAL ASE THINSRMAT TORT o sk sk sk sk ok deok i s sk sk sk b e s s ok ook ok o o o o ok ok ok

Mil Column / Ignitiem Lock f Parts
0 REEFAIR ATTEMPT(B) Bticks

FRARERANA AR R ek ek A v v YOORK HTESTORY A bk d A d b A d S d N AR A A RSN SN b bk

Steering locvked up: ; 2003-06-24
.2(2".)3-()6-24

Roadsaide heplptance; Paul; ; 2003-06-24

2003-05-214

Garvica Raguspt has basn Clopad Satimsfied.; ; 2002-06-14

kbbb kAR R RV ER R R AN A AADRE INFORMATTON Y *#hkhhddhddddddddddddddddddddddddbdd

INCIDENT DATE: INCICENT TIME:
IRCTIDENT LOCATION:

DRIVER HAME-: DRIVEAR AGR:
DRIVER DNIAARTLITY:

CWYER DEACRIPTION:

ALLEGED DEFECTIVE COMPDNENT]

INCTDENT RESULT:

POLICE REFORT: ROAD COMDETICH : RORD SURPACE:
NUMBER OF PEOPLE: BODY THIORY)
IMJURIEE:

HAS ANOCTHER VEHICLE INVOLVED:
.HLIHEEE OF VEHICLES: O

PROPERTY DAMAGE:
WAH VEHICLE INBURED: INBURANCE COMPANY MAME:

INEURANCHE COMDANY ALDDRESSE .
ACGENT NAME




1-112790164
Page 2 of 2
AGENT PHONE NUMBER :
MORE INFORMATIONM i
MATNTENANCE LOCATION:
(IRRENT ILOCATTON QF VEHICLE:
NOTIFY KAME:

WAE VEHICLE INEPE{TED: INSPFECTORE MAME: INBPECTION DATE:
MILEACQE AT INSPECTION:
HHERE WAS INEPECTION DONE:

WAD VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

coMl  INSPECTRD
INYERETIGATTVE FOMMARY :

EAR BTATUE:
ARERREENE PR R RETR PN SRS e e bbb bbb+ e ¥ DAL TNFORMATIOK dddddbd bbbt hdhddd bbbt h kA A AR AAN

BOURCE : TRANAACTICH ¢
RFBUUBST TYFE:
REPURCHASE RERSCH:

DERLER BHAC:
DEALER MAME:
DEALER ADDRESS: , ,

CONTACT: ,

PHONE HUMBER: PRX HIMEER:

PRODIEKT CODE) BODY TYPR:
TRIM:

BROINE TYPE: TRANEMIBEION:

. VEHICLE DRIVEARLE:
MILEAOR & BUY-BAOK: D BRC WARRANTY TIATE:
MARP: HADA: O

SALEBS TAX:
DEFRECIATION ¢
UPORADE
ARTERMARERT :
LEABE TERM:
DAMAORE -
OTHER :
BRAMICH: HAME:
ACCOUNT NUNBER :
INTEREST RATE: INTEREET PAID

DEALER BUYODT
ACCOURT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEATINATION:
RELERSE: LIEN PRYOFF:

TITLE BRAND:
REPLACEMENT VIN:

kSRR A N ANk ke BODTLY INJURYYA* "X PR e AT s e S e rrw

RUMBER OF TWJURIBG: O
COMMENTS »

MAME LOCATION:
DERAS: ,

CITY/STATE: ,

PHONE HUMBER:

SRATING POSTTION: RESTRAINT:

TYFE OF INJURY:

TREATED: IF 50, WHERE:
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**********i*iiiiiii*ii.ttti..‘!"*l‘*m INFORMAT IOM o b w ol b 0l b W o ode el Bk e el odedede e Bl o e 9ol i i e i
.xxrm CAEE NUMEER : DATE:

TITLE HAMES:

BUSINESS: ¥ RUSINESS: O

MACCIDENT: DATE OF RCCTUENT:

DRECRIPTICH COF DAMACE:

PURCEABE/LEASE: © DATE OF PURCHASE/LEASE:

MILEARIE AT PURCHABE: D DORCHASE/LEREE AB:

DORE ONWRR HAVE POSEESION OF VEHICLE:
RESOLUTION BOUIET:

dhkkdkkdhkkd kb kNI TN RN MR ENERC CONTACT IMFORMATION W ok sk ko o ok o o i e o e o 0 o o o il ol o e ol o e ok o e e o

HAME 1 CONTACT RUMBER: 1
COMPANY CONTACT TYPR:

CONTACT FRONE:
ADDREES




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED *»%*
Caze No: 5434428 VIN Namber: 161YYZ223315105405
Do Opennd: £/30/2003 Mode! Year: 2001
Date Closed: Series: Corvelte
Dualer Code: BIBGRS Mileage: 22045
Address: BOB BROWN CHEVROLET DES M(INES Siata: 1A
Dealer Phone:
SYMPTOM ABSTRACT=— GOLUMN INTERMITTENT LOCK ADDO28S INTERMITTENT
RESOLUTION ARSTRACT-
UCCCODE1—
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-—
UCC-2 DESCRIPTION---
UCC CODE 3————
LUCC-3 DESCRIFTION—

D4/30/2003 12:08:53 SBD TEMPLATE - ESCH
STRATEQY BASED DIAGNOSTICS

_1..NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y¥ /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESS0ORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSIMION) MIKE JONES TECH
CUSTOMER CONCERN - CUSTOMER STATES COLUMN LOCK IN DRIVEWAY.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 8EARCH,
COMPARE TO LIKE VEHICLE?) )

DEALER STATES UNABLE TO DUPLICATE CONCERN AND HAS NG CODES.

DEALER STATES LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

TAC ADVISE TO DUPLICATE CONCERN.

TAC ADVISE OF A0OO285 AND TO CHECK G201 AND G202 FOR POSSIABLE BEING
LOOSE.

04/30/2003 12:08:53 HISTORY - ESCH

E402-831 / GMIIC

Fage P of i
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Page 1 of 3
OENEBEERAL HMOTORE CORPORATION
CHEVROLET DIVIEION
. GM REBTRICTELD
CIHTOMER «
ADDRESHE ¢ ROUGERMONT
v
HOME PHOME:
CASE NIMBER: 0627108% VIN, 1d1¥Y¥239315117733
MODEL YEAR: 2001

DATE OFEMEN: 2002-01-30 BERIES: CORYETIR COUFE
DATE CLOSEND: 2002-01-30 MILERGR ; 10000
BOURCE : Fhond DELIVERY DATE: .
BR TYFE: [ 2] PEALER NAME: RICK HEMCRICK CHEVROLET
BR{ PARENT: DEALER ADDRBSE:409 5 ROXBORD BT, ,IURHAM, HC,27701,UEA
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Mel Steering Jenaral Cther
¢ REPATR ATTEMET (B) COLUMN LOCKD

Faclility conditions at dealership

CRM TO ALVIAR:

T wald be wore than happy to document yrur conoexn. We appreciate any type of faedback we
can get from cugtomars ragerding cur dealership'm galae practicem. Our dealerships are
reviswved cn a routine bagle within XXX Motor Divieion and all this information im utilized
by uppar management when oonducting those reviews."” CRM to leave an FYI mespage for tha AyM
ragarding cudtocmer concern.

racllity conditiocns at deslership

Al kb kA b AR R dd A E & VHORE TS TORY Wb b dedede de dedr i ol e o ol e o o 0 o e ol o o ol o o ol ol e ol ol o o e ok ke ok

CUSTOMER STATHS THAT HE IE THE CWNER IF A 2001 CORVETTE WITH 10,000 MILER. CUSTOMER ETATESR
THAT HE IS CURRENTLY HAVING BOMECONTERENS CUSTOMHR STATES THAT HIS VEH'S COLOMN LOCK LOCKRD
UF AND VEH, WAS HROUKGHT IN TO RICK HENDRICE FOR SERVICING, CUSTOMER STATES THAT AT THE LLR
THEY TNFPORMED HTM THAT IT WOULD BE A COUPLE OF DAYS EEFORE THEY COULD LOOK{ DIGNOSE) VEH,AND
FEFAIR CUSTCMER STATES THAT THIE IS UNACTCEFTABLE, CRM ADVISEDR CUESTOMER THAT SHE WOULD
CONTACT DLE AND CHECK BTATUS OF SERVICE DEFT AND VEH,

ChM BPOKE WITH ADVIBOR GPENCE AT DLR, WHO INFORMED CRM THAT THEY WERE EATREMLY BUSY, AND AT
ELR THEY RUN THERE BUSINESE FIRST COME , FIRST EERVE, CRM RELAYED IKFO TO CUSTOMER CUETOMER
WAB N HATIOFIED.

CRM APQLOGIZED. CRMCLOSING FILE. CRRS/ LORENE CHOATE/TAMPA; 0; 3P1286356
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IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTICN:

DRIVER MAME: DRIVER AGE
DRIVER DISABILITY:

OWHER. DEGCRIPTION:

.m CEFECTIVE COMPONENT':

INCIDENT RESULT:
POLICE RRPORT: ROAD CONDITION: ROAD SURFACE:
KUMBER OF PBOPLE: D BOLY INJURY:




O627108E

INJURIES Fage 203
I

WASE ANCTHER VEHICLE INVOLVED:
NUMBER COF VEHITLES: 0

PROPERTY DAMAGE:

WRa VBHICLE INSURED: INEURAHCE COMBANY MAME:
INSURANCTE COMPANY ADDRREER:
MIENT WAME:
AGENT PHOME NUMEER :

MORE INFORMATLION:

MAINTENANCE LOCATION:

CUREENT LOCATION OF VEHICLE:

ROTIFY NAME:

¥A3 VEHICLE IN3PECTED: INSPECTORS NAMHE: INSPECTION DATE:
MILEAGE AT IRIPECTION:
WHERE WAER THEPECTION DONE:

RAS VEHICLE ROAD TEETED:
ROAD TEST DEBCRIFTION:
ROAD TRAT RESULT:

ooMer INSRBOTRD:
INVEATICGATIVE S1IMMARY :

PAR STATUA:
AN AN E A AT AR TR ARNNREREFARNNREAR THEORMATION b i o e e ke sk ok e sie e e e e e de e ey e ey e e ik ke o

BOURCE: TRANSRCTTON:
REQUEST TYPK:
REFURCHASE READON:

DEALER BAC:

DEALER NAME:

DRALER ADDREEBE: , .,

CONTADT: |

PHONE NIUMBEE : FAX NUMEER:

FRODUCT CODE: BODIIY TYDR:
TEIM:

ENGIWNE TYPE: TRANBMISE 10N
VEHICLE DRIVEABLE:

MILEMIE & BOY-BACK: O BRT WARRANTY DATE:

MERP: HADA: &
BALES TAX:

DEFRECIATION:

" UPGRADE :

AFTERMARERT :

LEAEE TERM)

DAMAGE :

OTHER : )

BRANCH : HRNE:

ACCOUNT NUMBER: :

IRTEREAT RATE: INTRREST PAIN:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEOAL : LEGAY, TYPE:

LENON LAN:
DEALER ADMINIOTRATION: VEHICLE DEBTINATION:
RELEABSE : LIBN PAYOFT:

TITLE BRAND!:

REPLACEMHNT VIN:
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046271089
Foge 3 of 3
NUMBER OF INJURIES: D
COMMENTS :

. HAME : LOCATION:
ADNDRESS :

r

CITY/STATE: .,
PHONE NUMBER:

SEATING POEITION: REETRAINT:
TYPE OF INJURY:
TREATED) IF 80, WHERE-:

FAAAAKENARNNNN R CRE AN RN ER X E AR RTR THNFORMAT IOM S &b ddedrd e de e e e e e e ke e e e e e o e e e e o o e e o

EXYBRMAL CRBE WUMERR: PATE:

TITLE MAMER:

BUBINESH - ¥ BUBINESE: O

ACCIDENT : DATE OF RCCIDEMT:
DEACRIFTION OF DAMRAE:

PURCHASB/LERSE: ¢ DATE OF PURCHASE/LEASR:
MILEAGR AT PURCHABE: 0 PURCHASE/LEASE AS:

DOBS OHNER HAVE POSESSION OF VEHICLR:
RESCLUTION SOTRIHT:

kb ra kb kb bk R a A RRRC CONTRCT INFORMATION** %A% bbbk AR d b S aLAahdhiddhdhhd

HAME CONTACT NUMBERI 1
COMPANY : CONTACT TYDRE:

CONTACT PHOWE:
.mnrmsm
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HOME DPHONE:
CASE MUMBER: 058795041

DATE QPENED: 2001-11-15
DATE CLOSED: 2001-11-15

SQURCER: Phone
BRC TYPR: Ho
BRC PARENT:

A
B

D5E70041

Page 1 of 3

L MOTORSA CORPORATION :
VRCOCLET DIVISIOHN
d M REETRICTED

corrow . cn
VIR: 131¥¥223315121054
MODEL YEAR: 2001
SERIES: CORVETTE {COUPH
MILERGR ;

DELIVERY DATE:
DEALER HAME: RITHARD HIRBARD CHEVROLET INC
DEALER ADDRESS:159]1 B INDIAN HILL RLVD, , CLAREMONT,ChA, 51711,T8A

RERFERFEANNANFARNRISARANAARRANCAOENERAT, CASE INPORMATION ik ke s e a v e s v e v e v e r e v vk hdd

T22 CHI Reply
0 REPAIR ATTEMET(S)

Ml Steering Gensral
0 REPAIR ATTEMPTI{3)

Yehicle operation or deaign

INSTRUCTIONE TO CRM:

Customer Satimfaction
11-15-2001

Othexr
aolumt locked, Eixed.

*Plnpuint / understand concern
. * Detesrmine Customare expectation
* Yalidnte featurs im on vehicla
* Reviaw owners mammal with cwney - [[Ownars HManuals RON
Ci1\Progra~-1\Plus | \Micraa-1\Taxplore. exe htkp:\\caraweb\webimowledga]l]l. ¢Click the Product

Cantear Tab

* Review ppecific solutione [[EFECIFIC SOLOTIONS RUM Cr\Progra-~1i¥lue|\Microe-l\Iexploras.exa
httyp: //carsweb/comuon/ProductCenter /O0eneral Info/content /CNC/ SolutionsByComponentCods_Corapol

nt .html ] -

* Validate with dealership if necessary
* Coordinate with deslership to compare with ancther vehicle if necessary
* gohadule a follow up 1f issus is not resolved duoring call

Vehicle operation or dmsign

rhd bRk bk AT EEETERTEANNARARTERYORE HISTORY kkd b bbb kbbbt kbbb rrrrrees

ool received 11-15-2001 yolonda pllenfcaafpd:;.: 0; 374696555

4001-11-15

cust etates column lock wam not repaired and had to lnstall aftermarket by-press unit.
dessn't kalleve is dealers' fault. crm contacted &ust, states ordered part online, and vah
ig working fine. reguast clomed satisfied. yoclonda palen/cmc/pdx; 0; 374696557
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVEER HRME:
DRIVER DISABILITY:

OWNER DESCRIPTIOM:

INCIDBHT TTME.

DRIVER AOGR:




05879041

Pagre 2 of 3
ALLBRGAED DEFECTIVE COMPONENT :

MILICE REPOURT: ROAD CONDITION: ROAD SORFACE:
HUMBER QF PEOPLE: O BODY INJURY:
INJURIEE:

WAES ANOTHER VEHICLR INVOLVED.
HUMBER OF VEHICLEE: D

PROPFERTY DAMAGR:

WAE VEHICLE IMBURED: INSURRNCE COMPRNY HAME:
INSURANCE COMPANY ACDRESS:
AGENT MAME:
AGENT PHONE MNUMERR:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT LOCATION OF VERHICLE:

HOTIFY NAME:

WAE VEHICLE IM3PRCTED: THEPFECTORH NAME: INSPECTICN DATR:
HILERGE AT ENSPECTION:
WAS INSPECTION DUNE:

WAS VEHICLE ROAD TEBSTED:

ROAD TEST DESCRIPTION:

ROAD TEBT REEULT:

COMP INBPECTED:

INVESTIGATIVE SUMMARY:
.Fﬂ STATUS.

wkkkkh bk kbbb kbbb kbbb bk vk kb kb dddDAR THFORMATION® ¥ ##ddk da AN M AN AR AAAARARARN AR AR NN

SOURCE - TREHAATION:

REQUEET TYPE:

REPURCHASE REASONC

DEALER BAC:

DEALER NAME:

DEBALER ADDREHS: , ,

CONTACT, |,

PHONE NUMBER FAX MIMBER :

PRODUCT CODE: BODY TYPR:
TRIM:

EHGINE TYPE: TRAMAMIBBION:
VEHICLE DRIVERELE:

MILEAMIE & HUY-HACK: 0O HRC WARRANTY DATE:

MHRP: HADAI D
SALBE TAX:

DEPRECIATION:

UPHRRDE:

AFPTERMARKET 1

LEASY TERM:

DAMAGE :

OTHER :

BRANCH HAMR:

ACCOIINT HUMEER:

INTEREBAT RATE: INTEREST PALID:

DERLER BDYODT:

LECAL, ! LEARL TYFR:
LEMON LAN:
DEALER ADMINIBTRATION: VEAICLE DESTINATION:
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Page 3 of 3
RELEASE LIEN PAYOFF:
TITLRE BERAND:
Ak bk AN TP PR P AR A Y ROOILY THIURY ARG b dd dd ddddd b r o h b dr ke e r v hd bbb

.mm VINM:

HUMAER OF INJURIES: 0O
COMMEMTS «

HAME : LOCATION:
ADDREST: ,

CITY/4TATE: .,

PHCHE NUMBER :

HBEATTING PCETTION: REESTRATNT:

TYPE OF INJURY:

TREATED 2 IF =50, WHERE:

TRk E T AR AAR Ak kb r Y ADHE INFORMATION Y *ddddddddhd i bbb dd b ddrdhddddddk ey en

EXTERNAL CASE NUMBER: DATE 1

TITLE MAMES :

BUAINRES: ¥ HUSINESS: O
ACCLIDENT: DATE OF ACCIDERT:
DEACRIPTION OF DAMAGE:

PURCAASE/LEASR: 0O DATE OF PURCHASE/LEASE :
MILEARGE AT PURCHASE: D PURCHASE/LEAAE A :

DOBS OWHER HAVE PCOBASICH OF VEHICLE:
REHOLUTION SOUGHT:

. WEERANRNR TS bbb bbbk kA RERD (ONTADT THEORMAT TR v ik ikttt e de e o ok ook deA oA ied e

HAME: CONTACT NUMBER : 1
COMPANY : HSONTACT TYPEr

COMTACT PHOME:
ADDRESS -
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TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
Cise No: 3758583 VIN Number: 1G1YY22G315130680
Date Openad: 72312002 Model Year: 2001
Date Closed: Seviex: Carvetis
Dealer Code: BsS404 Mileage: 28963
Addrers: HUSKER AUTOQ GROLP, ILINCOLN Siote: NE
Dealer Fhone:
SYMFTOM ABSTRACT-— COLUMN LOCK STEERING COLUMN LOCK MESSAGE INT
RESCLUTION ABBTRACT-
LCC CODE 1emmmr-
UCC-1 DESCRIFTION— STEERING
UGG CODE 2
UCC-2 DESCRIPTION-—
UCC CODE 3———-

UCC-3 DESCRIFTION-—

07/23/2002 16:16:3T-SBD TEMPLATE - BEERE
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
N__ Y /N 18 THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSDRIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) CHRiS GARNER TECH

CUSTOMER CONCERN - STEERING WHEEL LOCKED INT, AND STEERING COLUMMN MEBEBAGE
ON DASH.

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER LOOKING FOR LIKE CASES.

TAC RECOMMENDATION - ADVISED DEALER TO VERIFY THE CONCERN. DEALER TO
CHECK GROUNDS G201 AND G202. DEALER TO CHECK CONNECTIONS AT THE LCCK
ACTUATOR AND RELAY. DEALER TO CHECK BCM CONNECTIONS. DEALER TO CALL BACK

WITH UPDATE.

07/23/2002 16:15:37 HIETORY -BEERE

0713172002 18:00:26 ST.DENIS - CALLER'S NAME {FIRST, LAST,
AND POSITION)

EA02-831/ GMIIC Pupe 1 of 2




_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VYEHICLE IN DEALERSHIP FOR SAME CONDITION

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
DLR CHECKED GROUNDS OK , DLR STATES THIS CAR HAS AN AFTERMARKET SECURITY
SYTEM THAT I8 TAFPED INTO BCM .

NEW RECOMMENDATIONS

TAC SUGO DISABLE AFTERMARKET SECURITY BYSTEM FOR NOW , TAC SUGG FOLLOW Pl
ADDO265 ON ADDITIONAL DIAG , TAC SUGAG LET OWNER DRIVE WITH AFTERMARKET
SECURITY SYSTEM UNHOOQKE TO VERIFY IF CAUSE OF CONCERN ,DLR TO ADVISE .

EA82-031 7/ GM22C Paga d af 2




TECHNICAL ASSISTANCE SYSTEM

*8* GM RESTRICTED ***
Case No: 8249917 VIN Number: 161YY22G 335106850
Date Opened: 2/13/2603 Model Year: 2003
Dute Clozed! FI82003 Saties: Corveite
Dealer Coler BI4469 MBeage: x
Addvess: OURISMAN'S ROCKMONT ROCKVILLE S MD

Daalar Phone:

SYMPTOM ABRSTRAGT— LOGK STEERING STEERING WHEEL LOCKED

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDMON - UNPUBLIS
ucc CODE 1—r—

UCC-4 DESCRIPTEON— BTEERING

UcC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3==er—
UCC-3 DESCRIPTION—

021142003 15:48:17 SBD TEMPLATE - WILSOMN
STRATEGY BASED DIAGNOSTICS

i__NUMBER OF TIMES IN FOR THE SAME CONCHTICN
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_ ¥/ N8 THE VEHICLE MCDIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOWY)

CALLER'S NAME {FIRST, LAST, AND POSITION)
DANNY WHITE TECH
CUSTOMER CONCERN -
STEERING WHEEL LOCKED. ...
DEALER COMMENTS/MAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TC LIKE VEHICLE?)
CONCERN DUPLICATED...NO DIAGNCSIS DONE..... TECH STATES THERE ARE

DTC'S SET IN BOTH DOOR MODULES....L1064 AND B2262 IN THE DDM.....TECH
LOOKING FOR ASSISTANCE....
TAC RECOMMENDATION -

ADVISED TECH TO DISCONNECT THE BATTERY AND TOUCH THE CABLE TOGETHER
FOR ABOUT 20 SECONDS, SEE IF THE STEERING LOCK WORKS....IF NOT THEN USE
THE TECH 2 AND SEE IF IT CAN BE COMMANDED TO UNLOCK...ALB0 CHECK THE KEY
iN DATA IN THE BCM AND ALBO THE LOCK FEEDBACK STATUS.....

Q21 M2003 16:48:47 HISTORY - WILSON

EAR2-031 7/ GM22C Fage ! of 2




OTHMB/2003 17:58:16 LESZCYNSKI = CALLED IN CASE CLOSING NO
REPAIR INFO

EA02831/GM2IC Puge 22} 2




05370861

Page 10of 2

GENERAL HMOTORE CORPORATION
CHEVEREOLET DIvVvISION

. GM REEBETRICTED
CDSTOMER :
ADDRESS .
HOME PHONE:

CASE WUMBRR: 0537C061 VIN: 151¥Y2233VE100310
MODEL YHAR: 1597

DATE OPENED: 2001-08-21 SHRIER: LINENCHN

DATE CLOSED: 2001-08-321 MILEAGE:

BOURCE: Fhone DELIVERY DATR:

BRGC TYPE: Ho DEALER HAME :

BRC PARBNT: DEALER ADDRESE:

TERk R AR AR AR RN RNV R R VIENERAL CASE THFORMATIONH MRS AR S A& NS AN A i Ak doh b dededodededod b

Mol Btearing Canersl Other

Q0 REPATR ATTEMERT(S) LOCKED DR
ADT Referred to Dealer Other

0 REFAIR ATTEMPT(S) FOR REPAIR

vehlale repalr requeat - Repair not donae

INSTRUCTIONS TD CRM:
*Prolm to identify failed item/component
.' Determine Custcmesrs Expectation
* TDaing delivery date, establish irf vehicla is within any warranty coverage
& Listen carefully to ovaluate causms of fallure - defect or damagm
{ If damage, consider explaining the ccnsumers responsibility)
¢ Review Epecifie Solutions [ [EFECIFIC SOLUTIONH RUN
c:\Progra-1\Plusl\Micros~1\Isxplore . exe
http://earsweb/wabknowlsdge/ProduntCenter /denaral Infof content /SolutloneRyComponsntcMadn . hen] |
* TAantify if sarlier repairs have bean attempted? - [[PFoEeible Chromic Rep RON
C:\PFrogra-1\Plus|\Micros-1\Iexplore. exe
http://carawab/webknowledge/CARSCE /8BS /html /ChronicAlerts.hem] §
{ 1st attompt - offer to coordinate repalr at a dealership)
{ Previous repairw)
1) Review warranty history on "VIN Profile” tab
1) Coantact appropriate Eexvice dealarship to discuss
3) Determine if TAC was previcusly contacted or is now necessary
4} Eatablish & documant a diagnoeis and rapalr plan
* Coordinate with dealership to assist with custcmer's repair request
* Bs preparsd to amewer "I Jdom't want Wy cay anymore / repurchager [[ vehicle Rapurchase Link
BN C:\Progra-1iPlus [\Micros~1iIexplore.axa
http://cardweb/webknowl edge/CARSCE/SBE /hinl /CustomerRequesteVehicleRepurchass  htm] }

vehiele repalr requenst - Repalr not done
i'""""“'“'“'“'“'“""“'"*"'*"'*"""ﬂiiiiiim HISTDRY®NMNNRNRAARE AR R AN RN W

CUST ETATEE IH ON VACATION, AND THE STEERING WHEEL ON HIF CORVETTE IS LOCKED UP, CUST I3

SEEEKTNG TECH IMPD, CRM REVIEWED VIN PROFILE, AND ADVISED CUST THAT THERE IS ONE CURRENT

CAMPAIGT ON VEH, REGARDING LAFP RELT. CUST DECLINED TO HAVE CRM CONTACT DLR, CRM CLOSING
IFILB. CRISTINA DURANC/AC/ADPX; D; 3672B2345

il i ol e e ol ol ol ol o '**"***Pﬂ mTIbH*i'i'i"*'"***I'ii*ﬁ**'iiiii*'****'**'i*

IHCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:




05370861
Page 2of 3

DRIVER MAME: DRIVER ROEi
.DRI".FBR DRIAABILITY: -

OWNER DEESCRIPTICN:

ALLEGED DEFECTIVE COMPCHENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACKE:
NUMBER OF FROPLE: BODY IMTURY:
INJURIES ;

WAB ANOTHER VEHICOLE IRYOLVED:
NUMBER OF VEHICLES: 4

PROPERTY DAMAGE

WAE VEHMICLE TNBURED: INSURANCE COMPANY NAME:
IRAURANCE COMPANY ADDRERS:
AGENT NAME:
AUENT FHONE NUMBER :

MORE INFORMATION:

MAINTERANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

HOTITYY NHAME:

WAl YVEHICLE INEPBCTRD: INBPECTORS NAME: INBPECTION DATH:
HILBAOR AT INEPECTIOH:
WHERE WAE INSPECTICN DONWE:

WAE VYEHICLE ROAD TEETED:
FOAD TEET DESCRIPTION:
RORD TEET REBULT:

COMP INBPECTED:
INVBATIGATIVE SUMMARY :
PAR OTATOS:

**"-‘..*ii**i**i******i'.i*i*ki**tpm INFORMATION ik hk bk dd kb b kb e by kv bkd b bdddd

BOURCH a TRANBACTION @

REQUEET TYDR:
REPURCHAER RRASOMN:

DEALER BAC:
DEALER HAME
LBALER ADDREAS: , ,

CONTRCT: .
FHONE NUMBER : FAX HUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ERGINE TYEPR: TRANAMISSION :
VERICLHE CRIVERABLE:
MILEAGH @ BUY-BAOK: O BRC WARRANTY DATH:
MERP: HADA: O
SALEE TAXa
DEFREBCIATIOCN -
.."P@mt:
AFTERMARKET :
LEASE TERM:
DAMMLTE -
OTHER ©




ACCOUNT NLMBER:
THTEREYT RATH:

.m BALANCE :
LEGAL:

DEALER ADMINIETRATION:
RELFAER :

REPLACEMENT VIN:

05370861
Poge 3 of 3

INTEREAT PAID:
DEATLEE BUYOUT:

LEGAL TYPE:

LEMOW LAMW:

VEHICLE DESTIMATIOCM
LIEN PAYOFF:

TITLE BRAND«

TR RPNV R RN R RN E RN R AR RN TN NEODTLY INJURY e vawwewrrwerwwdbbidrdbwdddddbddddddd

HUMBEE OF INJORIEZS: O

HAME ¢

ADDRBEBE: ,
CITY/ETATE: ,
PHONE WOMBER :
SEATING POBITION:
TYPE OF INJURY:
TREATED :

LOCATICH

RESTRATINT:

IF 80, HHRRR:

el okl i kR kb ok odd k¥ ¥R R RTR TN RMIT TN S i o e dy el die e sl sk sl ol s o 2k e e ol ale sl sl o e o ol o ol ol ol o ol ol ol ol o

EXTERNAL CASE NUMBER :
TITLE KAMES:

BOSINEEE

ACOIDENT :

DEARIPTION OF DAMAGE:
PURCHASE/LEASE: O
MILEAGE AT PURCHABE: 0

DATE:

¥ BUBINEESS: Q
DATE OF ACCIDENT:

DATR OF PURCHAEE/LEARSE
PURCHASE/LEACE AG:

DOES OWNER HAVE POERBRION OF VEHIOLE:

RESJOLDTION SOIXIHT

FEEEEEERREARREARRENRRRNRFANNNERT CONTACT INFORMATIOH* S kb bk kb hkd bk kR KRR TRERAARAANCN TS

ADDRHEBE 1




04897061

Page 1 of 3
GENERAL MOTORE CORFORATIONRN
CEEVROLET DIVISIDOHN

@M RESTRICTERPD
CUSTOMER
ADDRERBE gavanae ., an N
HOME FHONE:
CASE NUMBER: 048957081 VIN: 161YY22G3V5100453

MODEL YEARR: 1997
DATE OPENED: 2001-07-12 BSERIBS: UHEBICOWH
DATE CLOSED: 2001-07-12 MILEBRGE: £9000
BOURCE : PFhone DELIVERY DATE:
BRC TYPE: o DERLER NAME: DBN VADEN CHEVROLET-OLDSMOBILE
BRC PARENT: DEALER ADDRESH:D9353 ARERCORM, , SAVANNAH,GA,31406,05A

Sk bbbk Ak ARARNRNN VR MR TRORENRRAL CARE THFORMATICHA ARt A At A A A AR R ARG b r e S bbb d

M4l Steering whesl othexr

0 REPRIR ATTEMPT(E} LOCEED UP
AOT Referred to Dealer other

D REAFAIR ATTEMPT(S]) r FOR DIAGNCEIB

Vehicla repalr requegt - Rapalir nat done

INETRUCTIONS TO CRMa
*probe to ldentify failed ltem/component
. * Datarmine Customers Expectation
* Jaing delivery data, establish if vehicle ig within any warranty coverage
* Ligktan carafully to avaluate ocause of failurs - dafect or damage
{ If damaga, conaider explaining the consmumers reepongibllity)
* peaview Bpecific Solutions [ [BRECIFIC B0QLUTICHNES RUN
C:\Progra~1\Plud | \Hicros~1\Iexplore . axe
http: / /carsweb/webknowledge/ ProductCent ex/GenaralInfo/content /SoluticoeByComponent Code . hitm] |
* Tdentify if earlier repairs bave been attemptmd? - [[Poseibla Chronic Rap RUN
C: \Progra-14Plual \Microa~1\Iexplors. axs
http://carsweb/wabknowledgs/CRRECP/SBE/ html/Chyonioilerts.htm] ]
{ 1ot attempt - offear to conrdinate repalr at a dealership}
{ Previoum repalrm)
1) Baview warranty histary on "VIN Profile® tak
2) Contact appropriate Service dealership to diacusa
3) Determine 1f TAC was previougly contacted cr is now necesgary
4} Batablish & document a diagnosis mnd repair plan
* Coordinata with dealerghip to aselet with customer's repair requeat
4+ Be prepared to answer "I don't want wmy car anymora / repurchase®[[ Vehicle Bapurchase Link
RDON C:\Pragra-1\Pluat\Micron-1\Isxplors,sxs
heep: / foarawen/wabknowlsdge /CARBCP/FEE /htwnl/CustomerRequegt sVehicleRepurchage htm] ]
Vehicla repair ragquest - Repair not done

bk kbbb b PP PR R AT YRORK BISTORY S it d dede e fef e il e e e e e o AW i ol ok ol e e ol ol b ok ol ol

CUBT STATES STARTED VEH AND MSQ CENTER SAID PULL EKBY, NRIT 10 SBCONDS, CUST PID THId, THEW

AFTER STARTING VEH, MSG CENTER BTATEE STEERING COLUMN LOCRED (AND COLUMN IS LOCKED). OX&T

ADVICE CW GBTTIRG STEERIND WHEBL LOCKED. CRM SPOKE WITH CHARLES ALLEN, SVC ADV AT DAN

VADEN CHEV, WHD STATES THAT VEF PROE NHEDS TO BE TOWED TC DIR FOR DIACHOBIE. CRM ADVIBED
.'L'IJ'ET ACCORDINGLY. .BRYAW YORTOW PDENCAC: O; 3634818965

HARREREHNNAN ARk e bbb bk ddk bbbk DAY Imﬂm‘iii**i*******ii*iii W0 e e o ol ol ol ol ol ol ol ol ol ol i

INCIDENT DRTE: IRCIDENT TIME:




04897061
Page 2 of 3
IRCIDENT LOCATION:

DRIVER MAMRE; DRIVER AGE:
.]}RIFBR DISARILITY:

CHNER DEESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCILENT REEULT:

POLICE REPCRT!: ROARD CONDITION: ROAD SURFRCE:
NUMBER OF PECQFLE: 0 BODY IRJURY:
INJURIES:

Wil AROTHER VEHICLE INVOLVEBD:
NUMEER OF VEHICLEE: 0

PROPERTY DAMAGR:

WAS VEHICLE INSURED: THEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGEHNT HAME:
AGENT PHCOHMR NUMBER:

BIRE INFOFMATION:

MAINTFENANCE LOCRTION:

CUREENT LACATION OF VEHICLE:

NOTIFY RAME:

WAS VEHICLE INSPECTED: INGPECTORS NAME: INBPECTIOR DATE:
.HILE!GE AT INEBPECTION:

WHERE WAH INSPECTION DONE:

WA VEHICLE ROAD TESTED)

RCAD TEST DESCRIPTION:

RCAD TEST RENTLT:

COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUE:
Ao s e iiiiiiiiti----.---.--:-pn IHIDRHHTIQH**'****""*- i e i e e e e i i o o o e e e o e o e e e e e

SOURCE 1 TRANSACTION

REQUEST TYDE:
REPURCHASE REASON:
DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,
CONTACT: ,
PHONE NTMBER : FAX NUMEBER:
FRODUCT CODE: BODY TYPK:
TRIM:
ENGINE TYPR: TRANSMISSION:
VEHICLE DRIVEABLE:
NILEAGE ® BUY-BACK: 0 BRC WARRANTY DATE:
MERP NADA: 0
SALES TAZ:
.nnmnr.':mnum
UPGRADE :
APTERMARKE'T :
LERIE TERM:
DAMAGE :

OTHER :




BRANCH :
ACCOUNT WUMBER :
INTEREST RATE:

‘II'AECODMT BALANCE ;
LEGAL:

DEALEE ADMIKTSTRATION:
RELEASE :

REPLACEMENT VIN:

04897061
Page 3 of 3
NAMB:

INTEREET PAID:
DEALRR BUYDUT:

LEGAL TYPE:

LEMON LAN:

VEHIDLR DEATINATION:
LIEN PAYOFF:

TITLE BRANE:

AR AN AR N E R AN RO R RN NN EA RN SR NEDDILY IHIURY r A d kA AR S e e e SRR E TNy

NUMBER OF INJURIEd: o

COMMENTE :

HAME:

ADDREBS: ,
CITY/BTATE: ,
PHONE NUMEBER:
SEATING POBITION:
TYPE OF INJURY:
TREATED :

LOCATION :

REBTRAINT:

IF 50, WHERRE:

FhkEERRRARRR AR ERARARRRA R e n 2 e ADR THFORMATIDN*# ¥ A s AN A A A RIS E S NE RS AR EaAN A NAN S

EXTERNAL CASE NUMERR:
TITLE NAMES:

BUBINEEE:

AOCTDENT:

DESCRIFTIOR OF DAMAGE:
PURCRASE/LEASE: 0
MILEARGE AT PIRCHAARE: 0O

DATE:

% BUBINEESS: O
DATE OF ACCIDENT

DATE OF PURCHASE/LEABE:
PIRCHASE/LEASE AS:

DOEE OWMER HAVE POOEHBION OF VEHICLE:

RESOLUTION SOUGHT:

AERERRERANRRRAARTRARRA AR R A4 SERO OONTACT IRFORMATTON bbb bbb bbb bkt vd SR AR E Rk bRk h

HAME
COMPANY

ADDREREZ :

CONTAST WIMBER : 1
CONTAST TYDE:
CONTADT PHONE:




DE425681

Page 1 of 3
GENERAL MOTORSE CORPORATION
CHEVROLET DIVISION
GM REBTRICTED
CUSTOMER :
ADDREEE, MIAMT BHORES
= [
HOME DHONE:
CASE NUMBER: 06425661 VIN: 131YY2283V5101036
MODEL YEAR: 1997

DATE OPENED: 2002-02-3E SERIES: CORVETTE
DATE CLOSED: 2002-02-26 MILEAGE: 34000
SODRTE: Phons DELIVERY DATE:
BRC TYPE: ¥o DEALER HAME: MAROONE CHEVROLET OF MIAMT
BRC PARENT : DEALER ADDREBB:41681 SW 6TH ET, ,MIAMI,PL, 33134,U8A

FEhkE AR AAREAARAARNRARARA N R IRNERAL CASE INFORMATTONAT MMM S dddkdd dbddddrd i rrre e

Mp1 Steering General Incparative
0 REPAIR ATTEMPT(S) STERRING WHEEL LOCKED

IVuhiclu cperation or design

INBTRUCTICNE TO CRM:

*Pinpoint / understand concern

* Determine Cuatomers expecration

» validate faature ls on vehicle

*# Raview owners manual with owoer - [[Owaers Manuals RUNW
Ci\Progra-1\Plua | \Microm-1\Texplore.exse http:\\carpwnb\wshknowladge]] . Click the Product
Centsr Tab

* Review gpecific molutions [ [SPECIPIC BOLUTIONS RUN C:\PFroara-1%ZPlus | \Microp-1\Isxplore.saxs
heep: / /carsweb/common/ ProductCanter /Genaral Infof contant fCWC/ Solut lonaByComponantCode_Corepol
nt.htmil -

* Validate with denlership if necessary

* Cocrdinate with dealerghip tc compare with ancther vehicle 1f necespary

* Achedule & Follow wp If ispue ip Dot resclved during call

Vahicle operation oy design
L Ll L bRy FRANNNN Nk e A ORT HITDTOTEY S & 0 0 & 0 o 0 o o e e e o o o W o o ol o o ol e o ol ol e o ol ol ol ol o ol i o

CITAT STATEE ORIGINAL ONFER....... CUST SEEKS TO HAVE OM COVER TO HAVE THE RECALL ON HI3
STEERING COLUMN REPLRACED Aff HE HAE NEVER HAD THIS PROBLEM BUT SATURDAY MORNTNG HIS VEH
STEERING COLUMN LOCKED UF ON HIM A8 HE WENRT TO HIS INTERNET ARD SAW HOW TG UNLCCK IT AS HE
YAWKED ON IT WHILE TURNING THE KEY AND IT UNLOCKED.... CRM ADVISED} WILL RESBARCH A8 THERE
ARE NO OPEN CAMPAIGNS ON VEH BUT WILL ASEIST IN GETTING VEH INTC DEALEREHIF TO SEE MHAT
CADSED IT TO LOCKED..... CUAT DECLINED AND ATATES IF IT HAPPENE ASATH HE WANTS QM TO FIE IT
AT HC COST TO HIM IUE TO IT ERTHG A CORCERN WITH THH 1333-204040- MODULAS....AND IF IT LOCKS
UP ON THE HWY AND HE HAD AN ACCIDENT... HE WILL HAVE TO SBUK OM....AE HE HOPEZ IT DOEE NOT
HAPPEN ACAIN AND WILL WAIT TO 8BE... IF IT DORS HE WILL CALL U BACK AT THAT TIME..... CRM
I8 CLOSTNG FILE SATISFIED A CUSBT IS NOT WILLING TO TAKE TD DEALERSHIP AT THIS TIME....
TEISHA DAVISCN/PL, PILOT/TPASf57932....5 0; 383591215

dhdkbubhber i rkh kbbb hd bbbk rrwha bk ABAR TRHEOBRWET T ORI & 3 b okt e dr e dr e e e e de 3 e s e e e e e e o e e e e e e o

INCIDENT DATE: INCIDENT TIME:
IRCIDERT LOCATION:

DRIVEE HAME: DRIVER LGE:
DRIVER DIBABILITY:




OWNER DESCRIPTION:

ALLEGED DRFECTIVE COMPONENT:

INCIDENT REBILT:
POLICE REPORT:
NUMBER CF FEOPLE: D
INJURIES:

HAD AROTHER VEHICLE
RUMEER OF VEHICLES:

PFROPERTY DAMAQR:

WAE VEHICLE INSURED:

MORE IHFOURMATION:

INVOLVED :
[+

MAINTENANCE LOCATION:
CURRENT IOCATION OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE INAPECTED:
MILEAGE AT INBPRCTICN:
WHERE WAE INEPECTICN DONE)

HWASE VENICLE PQAL TESTED:
ROAD TEET DRACERIPTION:

ROAD TEET RESULT:
COMFP IHNSPECTED:

IRVESTIGATIVE SUMMRARY:

PAR BTARTUS:

ROAD CONDITION:
BODY TINJIFRY:

THSURMICE COMPANY HAME:
THEURANCE COMPANY ADDREGSS:

MIERNT HRME:
AGERT PHONE NUMBER :

INSPROTORS HAMB: INBPROTIOH DATE:

06425681
Page 2 of 3

ROAL} BURFACE:

‘.1'i"l'*i'i'i'i'*i'*i'*iiilililililililililfpﬂ IHm’rIn’""‘-tti*"*f'*ﬁf1'1'*1' Ik kT

JCURCE «

REQUEST TY¥PE:
EEPURCHASE REASON:

DERLEER BAC)

PERLEF NAMRE :
DERLEF ARDUEEBS: . .
CONTRCT: ,

PHONE NUMBER :
FRODLE'T CODE:

ENGTNE TYPE:

MILEAGE @ BUY-BAOK:
MBRP :

DEPRRCIATICN :
DUPIRADR 4
AFTERMAREET
LEASRE TERM:
DAMAGE =

OTHEE :

HREANCH :

ACCCUNT NUMEER :
INTEREST RATRE:

ACCOUMT BALANCE :

TRAHROACTICH ;

FAX NUMBER:

BODY TYPR:

TRIM:
TRANAMIAATON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

HALEH TAX:

INTEREST PARID:
DEARLER BOYOUT :




06425681

Paga3ofi3
LEGAL: LEGAL TYPE:
LEMON LiH)
DEALER ADMINISTRATION : YEHICLE DEETINATION:
.REI:EHBE: LIEN PAYOFF:
TITLE ERAND:

REPLACEMENT VIN:
Rk kAR AR A RARARAARRARRAR ARG bk b kA PBODILY THIDRY A bbbk b b r T h Nk bk AN AR ER A SRR AR AA A

NUMBER QF INJURIES: O
COMMENTS :

HAME : LOCATION t
ADDRESS: ,

CIT?/STATE: ,

PHONE NUMBER:

ERATING POSITION: RESTRAINT :
TYPE OF IKIURY:
TREBATED : IF BO, WHERE:

EEARERERARRREDE ROt ek kdNn L L J 7] ] mnw***tt‘***t*'-'**'I'I'*'l"-'*.*.*.***********

BEXTERNAL (CA3SE NUMEBER: DATER 1

TITLE NAMES:

BUAINESA ¥ BUBINESS: O

ACOIDENT ¢ DATE OF ACCIDEMT:
DEBCRIPTION OF DAMARJE:

PURCHASE/LBASE: ¢ DATE OF PFURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHABE/LEASE AB:

DQEB OWHNER HAVE POSESEION OF VEHICLE:
RESOLATTION BOUGHT:

hhhbhrhAhahr kb r ek rn v *BRE CONTACT INFORMATIONS S EwrA A A nhirdddddd b dirdd b hd bbb bir

HAME : CONTACT HNUMAER: 1
COMPANY ¢ COMTACT TYPH:

CONTACT PHONE:
ADDRESS ¢




03811373

Page 1 of 3
G ENERAL MOTORS CORPORATIDN
CEEVEOLET DIVIBIOH
. G M RESTRICTED
COSTOMER :
ADDRASS: BEOPESOUND ,
.
HOME FEONE:
CAEE NUMEBEE: O3Bl11373 VIN: 101¥¥2233VEI01I1IA]1
MODEL YEAR: 1997
DATE OPFERED: 24001-04-12 ERRIBEG: THEROWH
DATE TLO3RD: 20D02-01-328 MILERGE: 42000
S0URCE : Phone DELIVERY DATE:
BRC TYDPE: Ho DERLHR NAME: ROCER DEAN CHEVROLEYT, INC.
BRC PARENT DERLER ADDRESE: 23235 DKERCHOHEE BLVD, ,WEET PALM
BEACH, ¥L, 33409, USA

AR A AR R RS A AR AN A T AT AN e R v IENERAL CRSE JTHFORMATIDH " * s h s b sy ek S A S A ST AAA

Ml Bteering Columnan:kfnttaching Parte orther
J ERPAIR ATTEMPT{E} STEERING COLUMN LOCKED UPR

STEERING COIAMN LOOEKTING TIP.
ERERAAARAANAARAAAAANNEAAEENERENRNAASNORY, HISTORY VRSN AR NN RS TR PR T e d ¥R N R W T bbbk b bk

CUST STATRS SHE COWNB A 19397 CORVETTE....STATES SHE HAS OWNED THREE CORVETTE'S IN THE PAST
ANT OHE HAS NEVER HAD A PROBLEM. CUST STATES HER STEERING COLUMN LOCKED UP IN HER VEH AND
EHE CAN'T MOVE IT. CUET ETATEE SHR HAS HEARD PFROM OTHER PEOPLE WITH NEWHRCORVETTE'S THAT THR
BAME THING IS HADPENING TO THEM. CUST SEEKE TO KNOW IF OM I8 DOING ANYTHIN ABOUT THIS
PROALEM.CREM SEARCHED FOR ANY OPEN CRMPAIONE AND DID NOT FIND ANYTHING. OM ADVISED CUST THAT
WE HAVE DOCDMERTED THE CONCERN AND WE APOLDGIZE FOR THE INCONVENIENCE.

JACKIE JOUHRSON/TIEBRL/CARS/TRMEA; 05 995959

2001-12-28

bhdddddddbddb bbb bbb bbb bbbk v e v v EXEC CAC REQUBSTAAAARh kAR wARbhbbbhhhhhh A hiihihid
CUST SEMT IN OORR ADDRESSED TO RICHARD WAGORER. CRM ATTACHING TO FILE AND PORNARDING TO
EXRC COAC THOMAE FOR RHVIEN. EDWARD CRANFORD/CORR/TBMPA, PL; O 373413504

2001-11-18

annigned to THCMAS, 0; 3T7B4140320
2001-12-31

v 07 ATAESAAT
2002-01-10

EXEC TO CONTALCT CUSTOMER.; O; 378527451
2042-01-21

THE CUSTOMER ETATES THAT THEY LOVE THERE CHEVY CORVETTE BUT THAT THEY ARE NOT HAPPY WITH THE
SERVICE RECORD AND THAT THAT THEY OWE DAY MAY PURCHASE ANOTHER CHEVY IN THE FUTURE BUT MORE
LIXELY WILL PURCHASE FOREIGN CARS. EXEC WILL CONTACT THE CUSTOMER ANDDISCUSE CONCERNS.
MICHAEL THOMAS//EXBC CAQ; 0; 390476663

2002-01-38

.BXBC ADVISES THAT THE CUSTOMERE CONCERNEH ARE DOCUMENTED.; O; 381083711

TARRAVARRAARAARIRAREE A ARk R AN TN A kA BRAR THFORMAT IO R kxS F ek B A RAEEE RN e dT




INCIDENT DATE:
INCIDENT LOCATION 1

DRIVER HAME:
DRIVER CISABILITY:

CHNER DESCRIPTIONM:

ALLEGED DEFECTIVE COMPCONENT:

IRCIDENT RESULT:
POLICE REBPORT:
HWUMBER CF PECPLE: 0
INJURIEA:

WAS ANOTHER VEHICLE
HUMBER OF VEHICLEE,

PROPERTY DAMAGRE:

KAS VEHICLE INSUREL:

MORE INFORMATTON:

INVOLVED:

0

MAINTENANCE LOCATION:

CURHRENT LOCATION OF VEHICLE:

HOTIFY MAMR:

RAE VBHICLE INEPECTED
MILEAGE AT LNESPECTION
WHERE WAS INSPRCTION DDHE:

WAE VHHICLE ROAD TESTED:

RGAD TBEET DESCRIPTION:

RGAD TEST FESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUE:

02811373
Pags 2 of 3
TRLCIDENT TIME:

DRIVER AGE:

ROAD CONDITIOM: ROARD SURFACE:
BGDY INJURYr

INSURANCE COMPARY HNAME:
INSURANCE COMPANY ADDRESS:
AGEHT HAME:

AGENT PHONE NUMEER:

TNSPECTORE HAME: IMSPECTION DATE:

whbhkkhhbd bbb b bdd bbb ARAR INFORMATTONA R AR RS RN AR Rk kR kAR B d i i rd

BOURCE ¢

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
LUEALER NAME
DEALER ADDEEAH: , ,
CONTACT : ,

PHONE HIMBER :
PRODUCT CODE:

ENGINE TYFPH:

MILEAGE © BUY-BACK:
MERP

DEPRECIATION .
UBMIRADH :
AFTERMARKET:
LEAEE TERM:
DAMAGE -

TRANSACTION:

FRAX XNUMRER

BODY TYEREr

TRIM)
TRANSMISAION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADR: O

SALEE ThAX.




LEGQAL

DEATRR ADMINTISTRATION:
RELBRSR:

REPLACEMENT VIN:

03811373
Page 3 of' 3

INTEREBT PAID:
DEALER BUYOUT:

LEGAL TYPH:

LENOM LAN:

VEHICL.E DERTINATION:
LIEN PAYOFF:

TITLE BRAND:

AREARNEA TR RN A TR AT kA ke A E A bk vk r AT rRODNTLY INJORY Y P rE T AR A TR R Y NN AT RN VNN AN R A AT T

HUMGER OF INJURIE3: 0O

HAME ;

ADDREEE:
CITY/STATH: ,
PHOMNE HNUMBER:
BEARTIMNG PCSITION:
TYEE OF INJURY)
TREATED :

RESTRAINT:

1F 83, WHERE:

I--'I'-!!!-II-II-i-II‘II.i--"*I-II-m m’rlm’***i**  J IR RS LA dRRA TR L2212 1))

EXTERKAL CASE NUMEER:
TITLE NRMEE:

EUEINEEE,

ACCIDENT :

PESCRIPTION OF DAMAGH:
PURCHAER/LEAKE: 0
MILEAGE AT DURCHAEE: 0

DATE:

4% BUSIKEEE: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHAZE/LEASE AS8:

DOES OWNER HAVE POSEESION OF VEHICLE:

RESOLUTION HOUGHT:

i'I"I"I'I'-"I'IIIII‘III*"***********BM m mmﬂm"- ok e o ol ol o i ol ol i ol e i ol ol ol o i ol e i ol g i ol e i ol el

NRME -
COMPANY :

CONTACT NUMEER : 1
CONTACT TYPR:
SONTACT PHONE.
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CUBSTOMER :
ADDHREZS 1
HOME DPHONE :

CASE NUMBER:

DATE CFENEBD:
DATE CLAOSER:
BOURCHE:

BRC TYDPH:
BRT PARENT:
7199, USA

GENERAL MOT
CHE QoL E

1-97405389

2003 -0%5-08
Z2003-05-13
Pheore
H/AHD

1-57405389

Page 1 of 3
ORBE CORPORATION
¥R T DIVISIOHN
anM RESTRICTED
Badford
VIN: 1G1¥YY22033Vv5101358
MIHCEL YEAR: 1997
SERIES : Crvatte
MILBRGR;: 63000 . 0000000

DELIVBRY CATE:
DEALER HAME: Hudiburg Chevrolet, Ltd.
DEALER ADDREBE:7769 Grapevine Hwy,North Richland Hilla,TX,76180-

EARERRRARRF RS RTRRRRRNEA T T YOENERAL CASE THPORDMATTONS ¥ %550 -5 3 % 5 00 Vo ol o e v e ok e e

Mil Columo / Igonltlon Lock / Parts
0 REPAIR ATTEMPT{S)

Broken

dkdkbd bk ok hhh bbbk kARSI AAINNKORE HIETORY AR Rk r A wd wdk bk kA kA A AN AN AN AN PR

Cust ptater that gteering column lecking up.; ; 2003-05-08

A003-D5-08

CRM seeking to get veh diag; ; 2003-05-DB

2003-0D5-08

1-37405389 nead Adlag; ; 2003

2003-05-08

Update on £1le; ; 2003-05-08

2003 -05-0%9

BR1-97405389 Taylor, Wayna;

2003-05-08

SR1-9740536% Taylcr, Wayne;

2003-05-09

CR¥ contacting cust backy ;

2003-05-13

-05-05

¢ 4003-05-0%

i 2003-05-09

2003-05-05

1-97405345 no aasistance available; ; 2003-05-13

2003 -05-0%

gteering column; ; Z003-D5-0

2003-05-12

ameks skatus)
2003-05-12

SEE NEW HOTESH;
2003 -05K-13

{ 2003-pE-12

; 2003-95-12

Sarvice update; ; 2003-05-13

2003 -05-12




197405389
Page 2 of 3

cru denied appistance loae digpatisfied you missed your callbackil: ; 2003-05-13
2003-95-13
.Eenrica Regquest ham besn Cloged Dissatliefied.; ; 2003-05-13

AR ARk kv kb A DA THFPORMATTION ¥ kb d kbbb e e A AR ERE R AR RRRRRRRRRARAN R

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AQE:
DRIVER DISABILITY:

CHHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT REBULT:

POLICE REPORT: ROAD COMDITTON: ROAD SURFACH:
NUMBER OF PEDPLE: BODY THOURY:
IRJORIEE:

WAE ANOTRER VEHICLE ITWVOLVED:
NUMBER OF VEHICLES: &

PROPERTY DAMAGH:

.m VEHICLE TNHURRD: INSURANCE COMPRNY HAME:
INBURARNCE COMPRANY ADDREEE:

BRGENT MAME.
ARIENT PHONE NUMEER :

MORE INFORMATICH:

MAINTEMANCE LOCATION:

CURHENT LOCATICN OF VEHICLE:

NOTTFY NAMR:

WA YEHICLE INBPFBCTED: INEFECTCORS MAMB: INSPECTION DATE:
MILEARAE AT INSPECTION:
WHHRE WAE INSFECTION DONE:

WA VERICLE ROCAD TREETED:
ROAD TEPT DEFCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
AEARAA AR AR v e v v rr e e ANDPAR THEPORMET IO Stk e e e e e 05 0 0 e e ol ol ol ol ol ol ol ol e el o e e

BOURCE : TRANBACTION:
REQUEST TYPE:
REPURCERSE RERBON:

DEALER BAC:
DEALXR NAME:
.DEHLER ADDRESA: ., .,
CONTACT: ,
PHONE HUMBER: FAX HIMEER :
PRODOCT CODE: BODY TYPH:

TRIM:
ERQIRE TYPE: TRANBMISSION:




197405389

Page 3 of 3
VYEHICLE DRIVEABLE:
MILEA3E @ BUY-HACK: 0 BREC WARRANTY DATE:
MERF: HADA: ©
. SALEE ThXa
DEPRECIATION :
TUPEGRALE :
APTERMARKRT :
LEAAE TEEM:
DAMAGE :
THER :
BRAMCH : EKAME:
ACCOTNT NUMEER ¢
INTEREST RATE: INTEREST BAIL:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL ; LEGRL TYFE:

LEWON LAN:
DEALER ADMINISTRATION: YEHICLE DPEETINATION:
RELEASE ; LIFN PAYOPFP:

TITLE BHRAND:

REPLACEMENT VIN:
R R TR R RN R R RN RN R AN R RN ek w ek e bk BOANTLY INJURY*EERRERERE AR ERRERNERE FRAXNNRRRNERRREER

HUMBER OF INJDRIES: ¢

COMMENTS |
NAME : LOCATTON :
ADDRESS: ,
CITY/STATE: ,
PHONE NUMBER:
.sxm‘nm POSITION: REETRATNT:
TYFE OF INJURY:
TREATED : IF 50, WHERE:

kb khddhdhbd bbb bbb d bbb e bbb bbb b b ADE INFORMATIONE e e wewwrwrwwnrkbrr ke vk bbb b v e v d v v ey

EXTERNAL CAEE NUMBER: DATE

TITLE HAMES :

BUSINBES: t BDSINESS: 0
ACCIDRNT: DATE OF ACCIDENT:
PRACRIPTION OF DAMAGE:

PURCHRAR/LEASE: D DATE OF PURCHASE/LEAER:
HILEMIE AT PURCHASE: O PURCHABE/LEAER AE:

DOBS OWHREE HAVE POSEREION ©F VEHICLE)
RESOLUTION SOUGHT:

badhdhbdd e ddhdhd b adkdd o d IR CONTACT INFORMATION bbb bbb b w e r bbb b e kb A r v ws

FAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPH:

CONTACT PHOWR:
ADDORESE :




05360007

Page 1 of 4
CENERAL MOTORB CORPORATIODN
CHEVROLET DIVISION
. GM RESTRICTED
CUSTOMER :
ADDRESS ; MERRIMACK ]
e
HOME PHONE:
CASE WOUMBER: 05360097 VIN: 181Y¥2263V5101795
MODEL YEAR: 1997

DATE ORENED: 2001-08-20 SERTES: UNENCHN
DATE CLOSED: 2001-08-29 MILBRGE: 52000
BOURCE : phona DELIVBRY DATE:
BRC TYPE: No DEALER HAMS: DOPLES CHEVROLET-BUICK, TWC.
BRC PARENT: DEALER ADDRESS:1250 8 WILLOW 5T, , MANCHRESTER,NH, 03103, USA

dkbk kb hbb bbb bbbV R E SO NN VIENERAL CASE THPORMATION dddd bbbk d b b e v Ak e A AR ARANRN

Md1 Bteerling Column/Lock/Attaching Parts Inoparative
1 FEPAIR ATTEMPT(H) stearing column locked
A07 Referred to Dealer Customer Satisfaction
0 REPAIR ATTEMPT(S) veh repailr

Vehicla rapalr requeat - Repalr noct dona

*Probe to identify failed item/component
* Datarmine Cugtomers Expectation
* Uping delivery dace, establish if vehicle ir within any warranty coverage
* Ligten carafully to evaluate cause of fallure - deofect or damage
{ If damage, consider explaining the consumers respenaibility]
* Rayiew Bpeclific Holuklome [[SPECIFIC SOLUTIONE RFUN
Cit\Progra-1\Plual\Miorog-1\Iaxplors.axm
http:/ /carsweb/weblmowl mdge/ BrodurtCancer /deneral Info/content /Solut ionsByComponentCode . htm] ]
* Tdeptify 1f sarlier repairs have hesn attemptedy -[[Posaible Chronilc Rep FUN
C:\Progra~1\Plus | \Micros-1\Iesxplore.exs
btkp://careweb/webknowledge / CARSCP/ SER/himl /Chronichlerts. htm] |
{ 1st attempt - offer to coordinate repair at a dealsrship)
{ Previous repairns)
1} Bevisw warranty history on "VIN Profila® tab
1} Contart appropriace Bervice daslarship to discuse
3} Destermine 1f TAZ was previously contacted or 18 now necessary
&) Emtablieh & documant a diagnosis and repair plan
* Coordinate with dsalership to aesist with customer's repalr reguest
* Be preparad to answer "I dob't want my car anymore / repurchase" [[ Vehlcle Repurchase Link
RUN C:\Progra-14yPluel‘\Microe-1\Iexplore.exe
http: / fcarsweb/webknowledge/CARBCP/GEE/html /CuntomerRaquesteVehiclsRepurahages . htm] |

Vehizcles repair request - Repair not done
kN bbbk bk TP TR T TP T TRORK HT STORY i ki vk e o o o 2 0 220050 00 205008 20 0 3 9 3 3 o o o o 2 ok o o o o e ok o

.]JIE'I‘RUL"I‘ICIHB TO CRM:

cuet skateg lemged vah juns of 2000 with 17000 mileg. cust's ateering colum is locked and
cannot start wveh. states chat hag cealled dlr but they probably wom't be able to diagnose
veh until next tues. cust Kncws there hasm been campaign lesued for 98-00 ¢orvettes and
knows it 18 for same exact condition. cuet bas all maintenance done at dlr. did not lease
vah from dlr. thip is firest time mteering wheel has locked.

cust sesks coat apsistance toward mbteering lock repair as campaign was issved for other
vali.

crm advised am veh ipn't within campaign. as cust is second owner, as veh is out of wraty i
cammoet guarantesa agelgtance. adviesd veah nesds to ba diagnosed firat.




05360097
Page 2 of4
crm centacted gvc mgr, lecn, adviged of cust's regquest for asaistance. he adviped ag cust
is second cwner and 18000 miles cutside of wenty be will most likely not asamist.
crm advised caut will ocontact him 8/23701 between 11-1 pt at 60363471568 to gee if veh hap
baen Alagnoged. nardia quinn/pde/cac: 0: 367177375
2001-08-323

crm gontaoted dobles chevy. +weh ip thers but he doesn't have appointment until tues. thay
havan't diagnosed it yvet. maria quinn/pdx/cac; 05 367446548
26p01-0B-213

crm contacted cnpt, rec'd volzce mall. left meEssage that know veh haan't besn Alagnogssd and
will contact cust B/28/01 between 11-1 pt. maria quinn/pidxfcmac; O; 367450475
2001-08-28

crm cantacted cusat. dlr replaced colurm lock Fox 450%. weh le sclll there as cust is leaviong
it for oil leak. cust didn't ask if they had given discount or nok.

crm contacted dlr. svc mor and svc advieor are unavall. <rm adviesd cust will contack
dlrand cust 8/29/01 7-%am pt. wmaria quinn/pdxfcac; 0; 367892530

2061-08-320

crm oontaoted dobles, no anewer. maria guinn/pdxfoaoy 0Oy I6795038R
2001-08-25

crm contacted dobles chevy., svc mgr is out of bulldiog for an hour. ©Im spoka with marty,
avc advieor who bandled cust. he advised he did speak with sve mgr regarding assistance. ap
veh has 52545, cust ien't ien't original owner, wveh isn't included in campalgn, thay will
nat offer asaistance. they used differsat part number as racall dosasn't apply and part for
racall is just for recall. maria quinn/pdx/cac.; 0; 367355854

2001L-08-3%

.nm contacted cust at €036347168, rer'd machine, laft measage that will try to call later
today. crm to adripa that ar veh is 15000 miles ocutplda of wrnty, veh mot covarsd under
campaign, mescond ownar, ne sve contract, we will not cffer comt amplptance towerd rapalr.
warie euinnfpdxfeac; 0; IETISTROA
2001 -08-2%

cust only wanted to speak with previous crm. cuost sesks to have preavious crm contact him at
503-5634-7158 1f you gat hia voica mail, hit & to bring yocu to his receptlonlet. kenneth
davis/cacfpdx; b; AE8T958244

2001-0B8-29

CUST CALLED SEBKING TQ BPEAK W/ FRE-REF QUINRM. CRM INPORMED CUST CAN ASSXAT CUAT. CUIAT

SEEKS UPDATE OF REQUEET FOR COST ABCIET. CRM IRFORMED CUST HC ASATIET AVAIL- 1. (UAT IE JND
OWEER 1. VEA I OUT OF WARRANTY W/ G2K MI 3. VEH IE FOT INCLUDED IN CAMAPION CUST BELIEVES
JB CONECTED TO CONCERN 4. FART USED FOR REPAIR IE NOT HAME PART CAMAPIGN USEE AS THAT PART

I ONLY FOR VEH'S W/ CAMPATGN. CUBT DISSAT. CUST STATES WILL COMBULT W/ SVC MAR.
BEEN SPRAGUER.POX/CAO; 0) 367370348

Fhdrkkdrdrk bbbk ko kg ko kv kv SPAR THFORMATION Y kk kbbb krr i bbb bbb his

INCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATION:

TRIVER HAME, DRIVER AGE:
DRIVER LDISABILITY:

'll'ﬂﬂHER DEBCRIPTION:

ALLRUED DEPECTIVE COMPORENT:

JRCIDENT EESULT:




05360057
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POLICE RRPORT: ROAD COMDITION: ROAD HEURFACE)
NUMBER OF FECPLE: 0 . BODY INJURY:
INJURIRD :

.'I'LB ANOTHER VEHICLE INVOLVED:
NUMRXR OF VREHICLEA: 0

PROFERTY DAMAGE:

WAB VEHTCLE INSURED: INEURANCE COMPANY NAME:
' INSURANCE COMPANY ADDREES:
AGENT HAME:
AGENT PHOME NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATTOM)
CURRART LOCATION OF VHRICLE:
NOTIFY HAME:

WAE VEHICLE INSPECTED: TREPRCTORS NAME: INSPRCTION DATR:
RILEAGE AT INSPECTION:
WHERE WAZR INSPECTION DONE:

WAE VEHICLE RFOAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED :
INVESTIGATIVE SUMMARY :

PAR STATUH:
HARR R E Rk AR AR Rk k kR PAR THFORMATIONA A4k d kb bk d ke h k¥ dkhddkddddddrdr

SOURCE . TRARSACTION :
RECUEET TYPE:
REPURCHAEE REASDH :

DEALEFR BAC:

DEALER MAME:

DERLER ADDREBE: , ,

CONTACT: ,

PHONE HIMBER : ) FARX NUMBER:

fRODUCT CODE: BODY TYPA:
TEIM:

ENGINE TYPE: TRARSMISIION :
YEHICLE DRIVEABLE:

MILEAGE @ BUY-BALCK: O BHRC WARBANTY DATE

MSEF: HADA:r O
SALES TAX:

DEFRECIATICH

URARKRDE;

AFTEFMAREKET:

LEASE TERM:

DAMAGE :

OTHER : )

BRANCH : NARME :

ACCOUNT NUMBER :

INTERBAT RATE: INTHREST PAID:

DEALER BLYOUT:
ACCOUNT BALANCE: :
LEGQAL: LE3AL TYPE:

LENON LAN:
DEALRE ADMTNISTRATION : VEHICLE DEATINATION:
FHLERSR : LIEN PAYOFF:

TITLE HBRAND:

REPLACEMENT VIN:
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ARk E kR AR A AN AR R AR AN R AN RBODTILY IHJURYAR SRk ke kbbb d kb bbbk b r bk dkdkdkh

NUMBER COF IMJURIEE: ©
COMMENTZS

HAME: LOCATION:
ADDREES: |

CITY/STATE: ,

FHONE EUMEER:

SEATING FOSITICH: . RESTEAINT:
TYPE OF INJURY:
TREATED: IF 80, WHERE:

LA A AL LS LY L YRR ]y wanaddwwrADIE TRIFORMAT TOMN & % ok e e o e e odr e e o e e o e e e e e o ol e e ol o i i e e e e o i i

EXTERRAL CREN NUMEER: DATR:

TITLE HAMES:

BUBINESS : % BUSINHEBE: O

ACCIDENT : DATE QF AQCIDENT)
DEECRIPTION OF DRAMAIR:

FURCHAER/LEARE: O DATE OF PURCHASK/LERSR:
NILEAGE AT PFIRCHARE: 4 PURCHABR/LEASE Af:

LOES OWHER HAVE POSBESION OF VEHICLE:
REBOLUTION QOUGHT :

Fhk R R Rk R AR A FRREC CONTACYT INFORMATIOR & d bbb b r bk r v e v e r e e e r ey e ey

. HAMA: CONTACT IAIMBER) 1
.mm: CONTACT TYRER:
CONTACT FFHONE.
ADPER3S -




1-5600908
Pago 1 of 3
L MGTORB CGO
VEOLET DIV

. GM RESTRICTED
CUBTOMER :
ADDRESS: marintts , aa [N

REPOCRATIOCN
ISION

HOMB PHONE:

CABE HUMBER: 1-5&00508 VIN: 131Y¥a3gavs101a893
MCDEL YEAR: 1997

DATE OPEWED: 2002-06-D3 SERIEE: Corvetks

DATE CLOSED: 2002-06-03 MILEAGE:

SCAFRCE : DELIVERY DATE:

BRC TYPE: N/aNo DEALER HAME:

BRC PARENT: DEALER ACDDRRAES:

AAARAAARRANNRN NN ARA R R kbt AGENERAL CATSE INFORMATTONE bbb dddd koo e e et e i e e b

M4l Column / Ignition Lock / Parts
0 REFAIR ATTEMET [E] Broksn

AR ARA R AN AN NN A AN rh b AHORE HISTORY b dede s de s e e s o e s s e s e e s e sl ol e s sl s e e e e e i e e e

Stesring Column Locked; ; 2002-86-03
2003 -06-03

.Ear\ricu Regqueat has been Closed Batisfiwd.:; ; 200d-D5-D3

bbhbhhhbkdddd kb hdr kb hrd e rrkr Sy BAR THFORMATTCIA M b bW kNN N MR NN NN AR AR R,

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER NAME: DRIVER AGEr
DRIVER DISABILITY:

ONKER DESCRIPTION:

ALLEAED DEFECTIVE COMPOWENT :

INCIDENT RERAULT:

POLICE ERPURT: ROAD COMDITICH RGAD SURFACE:
HUMBER OF PEOPLE: BODY INJURY:
IETURIES

WAZ ARUTHER VEHICLE INVOLVED:
NUMEER OF VEHICLEE: O

PFROPERTY DAMAIE

WAS VEHICLE INSBURED: INSURARCE COMEANY MAME:
. INSGURANCE COMEANY ALDRESS:
ACENT WAME:

AGENT PHONE HUMBER:
MORE INFPOEMATION.
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHIOLE:




Page 20f 3
NOTIPY MAME:

WAS VEAICLE INSPRCTED: IRGPECTORS NAME: INGPECTION DATE:
MILEAGE AT INSPRCTICH:
WHBRE WAE INSPRCTICHM DONE:

WhE VEHICLR ROAD THEESTRI:
ROAD TEET DRSCEIPTIOM:
ROAD TEET RESULT:

COMP INEPFECTED:
IRVESTIGATIVE SUMMARY :

FAR STRATUS:
RN T RS F A A AT ST S r T AT RN AR AR AR A RDAR INFORMATIORF # # o+ A A Ad i ddd AR RS R R A R A A NN W ok

S0URLCE:: TRANBACTION :
REQUEST TYPE:
REFURCHASE RERSON:

DEALER BAC:
DEALER MAME:
DEALER ADDREERE: , ,

COMTACT: |
FHCHE HUMHER : FAX NUMBER :
FRODUOCT CODE ; BoDY TYRH:

TRIM:
FHOINE TYPR: TRANSMISEION:

) YEHI{LE DRIVERBLE:

MILEACE € BUY-BACK: BRC WARRANTY DATE:
MARP = HADA: O

BALES TAX:
DEFRECIATION:
DPIRADE ¢
AFTERMARKET ©
LEAAR THRBEM-
DAMAGR r
CTHER :
BRANCH HNAME :
ACCXHINT NUMHER :
INTEREBST RATE: INTEREST PAID:

DEALER BATYOKFT:

LEJAL: LedRlL TYIPR:

LEMOH LAN:
DEALRR ADMINISTRATION. VEHICLE DESTINATION:
RELERSE: LTEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
dhkdk kAR RN BN TR hkk bk ok kb bk bk k kA v BODILY IMIURY A r RN AN NN R W W WA R AW N W Wk k

RIMBER. OF INJURIEE: O
COMMENTTE -

HAME: LOCATION:
ADDREBE: ,

CLTY/8TATE: ,

FHONE MNUMBER:

BEATING POATTION: REBTRRINT:

TYPE OF INJURY:

TREATED : IF 80, WHERE:

EEEEER R AR RN PPN RN TR b P AN R bbb ADR THTORMATIONA AR Sk b A A F T E AT AR TR EANR RN DR




N 1-5600%)

Page 3 of
BEXTERNAL TASE KUMBER: DATE:
TITLE WAMES:
BUSINESA % BUSINEES: 0
RCCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMADE:
PURCHASE/LEAEE: D DRTE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEABE AB;

OOBE OWHER EAVE POSESSYON OF VEHICLE:
RESQLUTIUN SOUGHT:

FEERLhkaa e A hAdb kst rhdddwd s HRC CONTACT THFORMATICH ** A dh h b e vk Ak ke kT R A AR R Wb hr

HAME CONTACT KUMEER : 1
COMPANY CORTAOT TYPE:

CONTADT FHOME:
ADDRESS :
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Page 1 of 3
GENERAL MOTORS CORFORATION
CHEVROLET DIVISIOHN
. oM RRESTRICTERED
CIISTOMER :
ADDREHE : avsTen . . X
HCME PHONE:
CAOE NUMBER: O50663176 VI 131Y¥2231V5102638
MODEL YERAR: 1937

DATE OFENED: 21001-12-28 BERIES: OMBEHOWN
DATE CLOSED: 2001-12-28 MILEBAGE: 29000
BOTRCE : FPhaone DELIVERY DATE)
BRC TYPE: Bo DEALER MAME) HENNA CHEVROLET, L.P.
BRC PARENT: DEALER ADDFESS:8B05 IH-315 M, AUdSTIN,TX, 7H753,UBA

whddddddddddddddddddddr e e e e e et oI ENERAL CASE INPORMATICH***wddddddddddbhk bbb b b wkrrrrees

Mél Bteering Column/Lock/Attaching Parta Gthexr
4 RECATE ATTEMDT (3) keepa locking

Yehicle repalr request - Repalr not done

INSTRUCTIOHE TO CRM:
*Pbrocbe to ldentify failed ltem/compcment
+ Determine Customers Expectaticn
* Using delivery date, eptabliph if wvehlole ip within any warranty covarage
* Ligtan carefully to svaluate cause of failure - dpfect or damage
. ( If damage, consider explalning the conpumara reaponaibility)
* feview Specific Solutions [[BPECIFIC BOLUTIONS ROM
C:\Progra~1iFlus|\Microa~1% Iexplore . axe
http://carsweh/webknowledge/ProductCenter /General Info/ contant /8olut | onpby Component Sode . htm) }
* Tdentify if oarliexr repairs have been attempbed? -[[PFommible Chronic¢ Rep RUN
C:\Pregra-14Plus |\Microa~1\Jaxplore . axs
http://carswsb/webknowledge /CARECD /8BS /html /ChronicAlerte. htm] ]
[{ 1st attempt - offer to ccordinata repalr at z dealership)
{ Previous repaira)

1) Beviaw warranty hiptory on *VIN Profile® tab

2] ConeRct appropriate Eervice dealership to diszcuas

3) Determine if TAC was previously contacted or is now necessary

4) Batablish & decument a diagnuais and repalyr plan
* Coordinate with dealership to agaipt with cuatomer's repair raguest
* Be prepared to answer "I den't want wy oar anymors / repurchase"[[ Vahicle Repurchass Link
RN Ci\Progra-1\Plusl|\Miaros-1\Iaxplors.wxs
http:/fcarsweb/webknowledge /CARSCR/8BS/htnl/CuatonerRequesta¥ahicleRepurchass . html ]

cal
I'I'II'II!!!!*!‘!******!*Iliﬂﬂi!*i*liiimr Hlmttt‘l'*"i"*"t*it*ti Ew kg ak kAT RNTN

cal cust states he would be more satisfied 1f pteering column would quit locklng up.
cuat states it has happened 4 times. cust pesks unknown. <rm called cuat. and lefk a
VER........ moy crm can asadist....... .crm clepolng flle satipfied. nelson rosado tampa; 0;
99599

2001-131-30

TRM RERSTMED REQURST. CUST STATES THAT HE WAR CALLING CAC BECANSE CAC CALLED HIM, COST SERES

KNOW WHAT WE WANTED. CRM EXPLAINED TC CUST THAT WE WERE DOING A FOLLOW OF CALL TO SEE HOW
HIS VBEH WAS DOING. CUST STATES VEE 18 DOING FINE. CRM OAVE PFILE NUMBER. HO FURTHER ACTICHN
FROM GM. CUST SATIS. JANMA HERRTHG/ATHSCAL:; 0; 3717710546

kb ddrrrr e bbb bbb bbb bbdbrrrd bbb DAR THPORMATION T F ¥ ¥ A A A A AN NN AN b b A P T TR TN TR AT TN




08066376
Page2ofd

IMCIDENT DATE: INCIDENT TIME:
. INCIDEHT LOCATION:

DRIVER HAME! DRIVER AGE!:
DRIVER DISABILITY:

OWHMER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMERR OF PEOPLE: 4 BODY TRJURY:
INJURIERS:

WAS ANOTHER VEHICLH INWOLVAD:
HUMEAR OF VEHICLAB: 0

PROPEATY DAMAGE :

WAS VEHTICOLE INAITRED: INBURANCE COMPANY NAME:
INSURANCE COMPRNY ADDRESS:
ROENT HWAME:
ACENT PHONE HUMBER:

MORE IRFORMATION

MAIRTERANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

.HOTIF‘I NAME 1

WAB VEHICLE INBFECTEL: INSPECTCRE WAME: INSPECTION DATE:
MILEAGE AT TNHPECTICH:
WHAERE WAR THEPECTION DOME:

KAS VEBHICLE ROAD TESTED:
ROAD TEST DESCRIDTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVEATIGATIVE SUMMARY :

PAR BTATUS:
Ahkhbhhbhbddddddddddwdrddrnhdr e e r AR TRTEORMAT IO A A Ak v e o o s e e e e o e o o o e el e

BLURCE : TRAHNBACTION:
RE{FUEET TYFE:
REPURCEASE REARSOM:

DEALRR BAL:
DEALFE HANE:
DEALER ADLDERESS: , .
CONTACT .,
PHONE NTMEER, FAX HNTMBER:
PRODICT C'ODE: BODY TYFE:
TRIM:
ENGINE TYPE: TRANSMIASION:
VEHRICLE DRIVERBLE:
MILEBAGE & BUOY-BACK: O BRC WARRANTY DATE:
MIRP: NADA: 0
BALES TAX:
LDEPRECIATION:
TPARADE :
APTERMARYET

LEASE TERM:




DAMAGE :
OTHER:
BRAMCH :
ACCOUNT NUMBER:
IMTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIETRATION:
RELEASE!:

REPLACEMENT VIN:

06066376
Pogedof 3

INTEREET PAIDL:
DEALER BUYODT:

LEGAL TYPR:

LEMON LAW:

VEHICLE DESTIRATION:
LIEN PAYOFF:

TITLE BRAND:

EhE kAR ARk k R ke kA RBODILY IHJURY AR R R AR AR AN AR A AR SRR EE DRI N ARANRA N KA N

NUMBER OF INJURIES: O
COMMENTS ;

MAME i

ADDRERT: ,
CITY/BTATR: .,
PHONE NITMBER :
ERATING POBITION:
TYPE OF IHJURY:
TREATED ;

LOCATION:

RESTRATNT:

IF 5O, WIBRK:

ERT AT EETRAE AR REERRERR RSN AN SATYR TR RMET L™ W e vheotr e vie e s o e e sl ol e o o o e o o e o ol e e o ol e o e e i i e e o

BEXTERNAL CASE NUMBER:
TITLE MAMES,

BUSINEBES

ACCTIDBNT:

DROCRIPTICN OF DAMAAE:
PIRCHRAR/LBASE: O
MILERGRE AT DURMHASE: O

CATE :

¥ BUSINESS: 0@
DATE OF ACCIDENT:

OATE OF PURCHAER/LEASE:
PURCHASE/LEASE AS:

DOES OWMER HAVE ROSEBSION OF VEHICLE:

RESULUTICH BOURAHT:

[ L LR L ENERY] ﬂiiiiiiiiiiiiiiiiiimu mm Iumlmiiiiiitiiiiitiiii e ol ol e ol vl il R el R

HAME
COMPARY -

ADDREHS ¢

CONTACT WUMBER « 1
CONTACT TYDPE:
CONTACT PHONE:
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o820}

BAGE s 1
g M REESETRICTED

.cnsn FUMBER: 1-15487708 VIN: 1G1YY2203V5102515
DATE 07/26/02 MODBEL 1057
DATE eB/ogfoz2 SERIEH CORVETTE
BOURCE : N/AYES MILEAGE 58000.
CUSTOMER |
ADDEEBS :
HCME PHOME: ETATE: 8c
BUS. PHOME:
GENERAL MOTORE CORPORATION
CHEVROLET DIVIEION 1
¥ BEESTRICTETLD
CIUATOMER ;
ADDEESS : Colurbia . sC [
HOME PHOME .
CASE NUMBER: 1-154H77048 VIN: 161YY2203VE102915
MDDEL YEAR: 1997
DATE ODPENED: 2002-07-26 SERIES: Corvetks
DATE CLOSED: 2002-08-08 MILEAGE ; 59000.000000Q
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: K/AYan DEALER MAME- ASonic-Newdome Chevrolet World, Ionc
BRC PAREMT: DEALER ADDRESO:4013 W Belkline Blvd, Columbla, B0, 25204-
1506, 84

EXEEARARS AN r b r sk v v v A JENERAL CREE INFORMATION* kAR KA R Aa XXX ANRAENR TR AAANTENR

REPAIR ATTEMPFTI(S]

FRXRRRERE A AT XAXENRRNIXRERRANTERTIPROREK HISTORY bk kA b bbb bbb k¥ b ¥ AT rdr v A Ar Ly

Btearing Column locks; ; 2003-07-31
2002-07-26

Bteering columm locks; ; 2002-07-31
2002-97-29

update; ; 2002-07-2%
4001-08-41

checking on file; ; 2002-08-01
2002-07-29

egs notem; ; 2002-07-31
2002-07-30Q

.f'.‘uat Czlled; , 2002-07-30




PAGE ; a
G M EESTRICTED

2002-407-30

Cust seeking callbacky ; 2002-07-31
4002-07-31

cust eaaks update; ; 2003-07-31
2002-07-31

CRM CALLED DLR ANMD SDOEE TO SVM; ; 2002-07-31
2002-07-31

«4 ¢ 2002=-07=-11
2002-0%7-31

Follow up; ; 2002-07-31
2002-07-31

cust called; ; 2002-07-31
2002-97-31

Sexrvices Requeat hag bean Clogaed Diggatdafied.y 5 2002-07-31
2003 -07-31

Service Requeet Ownership bas changed FROM: TUCKERM TO: CALLOWAS; ; 3002-07-31
2002-07-31

orm lm vme; ; 2002-0H-01
2002-08-01

CALL BACKX PFOR RESPONEE; ; 2002-08-01
2002-08-01

AVM STATES THEY WILL PROVIDE ASSISTANCE; ; 2002-08-01
2002-08-01

Creating Maintenanes Lty; ; Z002-0B-05
2002-08-01

Creatad:CAC_RS0005. SR#1-124E7708; ; 2002-08-01
400Z-08-05

Croated:CAC_RES0022, SR#§1-19447708; ; 2003-0B-05
2002-08-05

Mainn ltr to goodwlll lialsen for review and pubmiession; ; 2002-08-08
2002-08-06

Maint sart-LOF submitted for approval; ; 2002-08-47
42002-08-05

Ooodwll]l Status has been changed from: Not Initfated to Pending SITEL; ; 2002-08-06
2002-08-07

FINAL APPROVED. ALLFEN PRESTON / GOODWILL LIAIBON / TAMPA; j 2002-08-04
2002-c8-07

.‘!oodw:l.ll Status has bean changed from: Freaprv - Other to Approved; ; 2002-08-07




PAAER 1
an REBTRICTED

2002-08-08

.serv:l.ce Reguest has besn Closed Satiafled.; ; 2002-08-08

'-I'I'I"I"I"I"I"-'-'-.‘IIIIIIIII*II*'.!II’IIIIPAR IHmmTIGH*I******! o i i g ol B i e e ol e i ol e ol e e e i i e i ol o ke o

TNCIDENT DATR: THNOTDERT TIME:
THCTOENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER LESCRIPTION:

ALLBOED LREFRCTIVE COMPONENT -

INCIDENT REBEULT:

POLICE REPORT: ROAD CONDITION) ROAD SURPFACE!
NIMBER OF FEQPLE: BODY INJURY :
INJURIERS:

WAS AMOTHER VEHICLE INVOLVED)
HUMEER OF VEHICLES: 0

FROPEHTY DAMARSOK:

WAR VEHICLE INSUREL: INATRANCE COMPANY NAME:
. INSURANCE COMPARY ADDREBE :
AJENT NAME:

AJENT PHONE NUMBER:
MORE INFORMATION:
MATHTENANCE LOCATIOM:
CURRENT LCCATION OF VEHTCOLE:
NOTIFY NAME:

WAE VEHICLE INSPECTED: INSPECTORE MAME: INSPECTICN IHMTE:
MILEAGE AT THNEFRUTION:
WHERE WAE THSPBLTION DONE:

WA VEHICLE ROAD TEATED:
ROAD TEET DESCRIIMTION,
ROAD TEST RESTLT:

COMP INSPROTED:
INVEETIGATIVE BUMMARY:
PAR HTATUZ:

AkdddddddkdAvdddddddkkhwhrdddbdd bbb dPAR INFORMATION v ¥ #d bd bbb bbb bk kAR M b b bbb v A bbb d

BIRCE: TRANSACTICN :
REQUEET TYPR:
REFURCHAEE RERSON:

DEALER HRACt

DEALER NAME:

CEALER RODDREBH: , |,
ACT: ,




FAQE :
G M RESTRICTED

FEONE RIMRER: FAX HUMEBER:
PRODUCT CODE: BODY TYPE:
. TRINM:
ENQTNE TYPE: TRANSMISSION:
VEHICLE DRIVEAHLE:
MITLEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERE HADR: D
BRLEE TAX:
DEFRECIATION :
UBRGRADE -
AFTEEMARKET:
LEASE TERM:
DAMAGE :
OTHERE :
BRANCH : NAME ;
ALCOUNT HUMBER :
INTEREST RATE: INTEREST PATD:

DERLER BUYOQUT:
RCCOTHT BATANCE -

LEGAL : _ LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION: YEHICLE DESTIMATION)
RELERSE: LIEN PAYOFF:

TITLE RRAND:

REPLACEMENT V1IN:

ddknknk bttty e ek kA AAOOTLY INIURY* N ANk hhnbkhanbk bk hh xRN

NUMBER OF INJURIES: D

.EOIIIHEHTE r
MNAME LOCATION:

ADDRHSB: ,
CITY/STATH: ,
PHCNE NUMEER:

ERRTING POSITION: RESTRALINT :
TYPE OF INTURY:
THEATED : IF 80, WHERE:

h kR E AT AN RARNEETXAAAARRENNRNNNNIATE JTHEFORMATIOR Y r vk r kb r kb kA ke kxR ke kAN CE LR TR

EXTERMAL CASE NUMBER: DATE:
TITLE HAMES]

BUSTNEESE: ¥ BUAIKESS: 0

ACCIDENRT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHAER/LBAARH: O DATR OF PURCHAOE/LEADE:
MILEAGE AT PURCEASE: O PURCHAAR/TEASE Af:

LORS CAWMNBE HAVE POSESSICHN OF VEHICLE:
RESCLUTICN SOUGHT:

EREERERENANNSN A A bbb bbbk bbbk AR CONTACT THRORMATTONS S d e Ak ke khkr k kS R b bk kbbb d kb Nk

MAME ¢ CONTACT NUMBEER: 1

COMPANY CONTACT TYPE)
. CONTACT PHONE )




ADDRESS :

a N

REETRICTED

PARGE




53216596

Page 1 of 4
GEHNHERAL MOTORS CORPORATION
CHEVROLET PIVIEIOGN
aM RESTRICTED
CUBTOMER =
ADDRBAS : PERRYYILLE
= [
HOME PHONE:
CAAE MOMBER: dO5321636 VIN: 131YY22Q3V5103369
MODEL YEAR: 1997
PATE ORENED: 2001-0B-15 BERIEA: THENOWNH
DATE CLOEED: 200I-0B-21 MILEAJR B2000
BOUORCE = Phons DELIVERY DATE:
HEZ TYFE: Ho DEALFR HAME: J B A CHEVROLET
BRC PAREMT: PEALBR ADDRESH 1T32T REITCHIE HWY, ,GLEN BURNIE,MD,21051,UBA

ankd A bbb bbbk AP EIENERAL CASE INFPORMATIONA ddddddwd bbb b w vy A v v AN bk kdd

M0l Bteering General Other
' REPATIR ATTEMDT () LOCKED

Vehicle operation or deaign

INOTRUCTIONS TO ChM:c

*Plapoint / underatand concern

* Datarmine Customers axpactation

* Validate faature is on wvehiecle

* Reviaw ocwnera mamual with owner - [{Ownars Manuals RUN
C:\Frogra-1\Flusa | \Microa-1\Iexplore . axa http:\\carswsb\wabhknowladgel]l. ¢lick the Product
center Tak

* Raview gpecific solutions [[SPECIFIC SCLUTIONS EUN C:\Progra-1iPlus | \Microa~1\Iexplore.=xe
htip://earsweb/common/ Product Canter /Generallnfo/ contant /CHe/ SolutionaByConponentCode_Coxepod
nt.htm] ] -

* Validace with dsalarship if necessary

* Coordinate with demlarship to compars with another vehicls if neceasary

* Bchedule a folldw up if ispue im not resolved during call

Vehic¢le operation or desimm
'I'I"I"I'*i""'ii‘*ii*'i*iil‘i****"I"I'*‘I"I"I"I'm EIHmR‘I‘I'!'!I'I'I'I"I'I'I"I"I"I"l‘I‘liii‘iiiil“l“iiiiiiiiiiiii

CUST ChRR LEFT HER STRAMNDED PER STERING COLUMN 1QOCKED UP, ,, STATES WOULD LINE ASSISTANCE,,
CUBT SHERS CCAT AJISTRNCE FOR OSTEERING COLUMH LOCK UP

CRM ADVIESHD CUST CALLED EALERSHIP SPOKE TG MAT B/M,, BTATHS AFTER INSFHCTING VEHICLE MAY
CONSIDER GOCCWILL IF CUBT VEHICLE FALLA WITHING GUIDELINEE COF CAMPAIGN 01044,,, CUAT
BATISFIED AT THIS TIME; Q; 999599

2001-08-16

CIMET STATES THAT HER VEHICLE IS AT THE DEALERSHIP AT THIS TIME AND THERE ARE ABOUT FODOR
EECALIA ON HEF VEHICLE THAT NEED TO EE FERFOHMED AND THAT THE MAJOR CONCERN IS THAT THE
STEERTHMO WHEET, COLOMN T8 LOCKED TP. CUST SEENA TO NHOW WHEN HER VEAICLE IS dOING TQ EBE
REPATIRBD AE SHE IS GOTHG SUT OF TOWN THIS WEEKEND AND ALREADY HAS EVERYTHING RESRRVED AND
SHE HAZ HO VEHICLE AT THIS TIME AND ALSC HHE NEEDE TO KNOW WHO I8 OGOING TO PAY POR STEERING
COLOMN LOCKIP AND SHE IS UNDER THE IMPRESAICN THAT THIE WAS GOING TO BE DAID FOR BY WHAT
PREVIOTUS CRM HAD INFORMED HiER oF. cuST WUMBER T¢ BE conTacTED AT 12
AFTER. CONTACTING THE SERVICE DIRECTOR MATT AIELLL TO SEE IF RI3IST I8 OOTHG TO BE OFFERED.
CRM T CONTACT CUST BACK AT 9:40 PST/SARRH HARRIS/PDK/CAC; O; 366R2BBE4

24801-068-16

CRM ATTEMPTED TO CONTACT MATT ATELLO WHC IS HOT ARSWERING A PRGOE AT THIOS TIME AND ALSO MIGHT
BE AT EINCH., CORM ATTEMPTED A CALL AT 5:13PST AND WILL CALL RACE 10:19P37/BARAH
HARRIS/PDX/CAC,; D; 366833519




05321686

Page 2 of 4
2001 -p8E-1§

CRM LHFT A MESSACE POR COET ON 8-16-01 AT 1%4:12P8T TO LET HRR FNOM ETILL TRYING TO GET A
HOLD OF MATT AIELLO WEO IS NOT ANSWERTM3 HIS PAOEE AT THIS TIME, CRM LET COBT EHOW GOING TO
A TEAM MEATING FROM 10:45 TILL IT IS OVER AND THEW BEFQRE QOING TC LUNCHCRM WILL ATTMEPT
AMOTHER CALL TO MATT TC SEE IF WE CAN QET AN ANEWER FOR THE CUST/SARAH HARRIS/PDX/CAC; 0;
366837147

2001-0B-18

CUEM CONTACTED THR ERRVICE MANAGER MATT AIELLO AHND HE STATE THAT THEY ARE QOINGC TO OG0 AHERD
AN FERFORM THAT WURK FCR THE CUST AT NO CHARGE ON THE STEERIRG COLUMN AND THEY ARE ALEO
S0ING TO GO AHEAD AND TAKE OARE OF THOER OTHER RECALLS FOR THE CUST. CRM LEFT R MESSAOE FOR
THE CUST OK 8-16-01 AT WORK AND IF OUBT SHOULD CALL BACK WITH ANY ADDITICMAL {UESTIONZ2 THEN
FORMARD THRE FILR BACK T HARRISES WHO IH AVIALARLE THTIL 3:30PET AND CRM WILL CONTACT CUAT
THEN. PLEAHE ALAC BEE IF THIE IS THE ONLY NUMBER CUBT CAN BE CONTACTED AT AS CRM HRE ONLY
CUST WORK NUMEER AND EEE IF THERE IS ANY OTHER NUMBER TO CORNTACT CUST AT/SARAH
HARRIB/FLCA/CAC; 0; 3I56B43522

l't‘**.*I‘I'***I'******ﬁ***ﬁi**********?ﬂ Im‘r:“iii'i'i'i'i'i'i'i'i'i'iiiiiiiiiii"'*iii*"i‘i**

INCTDENT DATH: THCIDENT TIME:
INCIDENT LOCATIOM:

CRIVER HAMR: DRIVER AOE:
CRIVER LISABILITY:

OWHER DESCRIPTION:

.m DEFECTIVE COMPONENT :

INCIDENT RESULT:

PCLICE REPORT: ROAD CONDITION: ROAD BURFACE
NUMBER OF PEQOPLE: 0 BODY IMJURY:
INJURIER:

WAL AMOTHER VEHICLE IMVOLVED:
BUMBER OF VEHICT.ES: O

PROPERTY DAMAGE:

WAE VEHICLE INSIUREDN: INSUTRARCE COMPANY HAME:
IHEDRANCE COMPANY ADDREES:
AGENT MAME ¢
AGENT FPRONE WUMBER:

MORE INPORMATION:

MATNTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE)

HOTIFY HAME):

WAS VEHICLE INSPECTED: INSPECTCRS HAME: INBPECIION LATE:
MILEAGHE AT INSPECTION:
WHRERE WAS INAPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEICRIPTION:
ROAD TEST RESOLT:

coMe INMIPECTED:
INVEBTIGATIVE SUMMARY :

PAE OTATUS:
e A e e ek ek kR bk kb A DAR THPORMATTOR &k kk ke ook e 08 sk ok ke e et deodrod e o el el




05321694
Page 3 of 4
AOURCE : TRANSACTIN
RELUBAT TYPE:
.R.EPI]'RCEIEE REASON :

DEALER BAC:
DEALER HAME:
DEALRR ARDRESA: , ,

CONTROT:
FHONE HUMBEE: FAX HNUMBER:
FROTRICT CODE: BODY TYPE:
TRIM:
HMOIME 1TYDER: TRANSMIASION:
VEHICLE DRIVEABLE:
MILERGE & BUY~-BACK: 0 BRC WARRANTY DATE:
HARE: HADR: O
SALES TAX:
CEPRECIATION:
TBGRADE :
AFTERMARXET -
LEAEE TEHM:
DAMAGE :
OTHER :
BRANCH: NAME :
ACCOUNT NUMBER:
INTERESET HATE: INRTEREST PAID:

DEALER EUYOUT:
ACCOURT BALANCE

LRGAL: LEGAL TYPE:

LEMON LAR:
DEALER ACMINISTRATICM: VEHICLE DESTIHRATION:
RELEAEE : LIEN PAYOFF:

TITLE BRAND:

REPLACERMENT VIN:
kAN r A EREODILY INJORY T drrrrd bk dd kbbb ook i ok ok

HNUMBER OF INJURTEZS: 0
CUMMENTS :

HAME: LOCATION :
ACDRESE: ,

CITY/STATE: ,

FERONE WiMBER

EEATIHNG FOAITICHN: RBESTRAINT :

TYPE OF INJURY:

TREATEL IF BD, WHERE1

EAAANARRAAAANRARERAEr bbbk bk k¥ dADE THFORMATTON & ¥ e e r bk d b v ik bk kS M A A AT b d bW R E

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BUSTNESS : % HUBINEES: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEASH: 0 DATE OF PURCHASE/LEASH)
MILEAGE AT PURCHASE: 0O PURCHRSB/LEAER AH:

DOBEH OMNER FAYE PCOESSION OF VEHICLE:
REJOLAFITICH ACAIGHT :

AR A fddeke e i ke bk ek kA BRO CONTACT THFORMATION® SRR S et e s bk s SRR AN A A ARG A AV AN

MAME 1 CONTACT NUMBER : 1




05321696

Poge 4 of 4
COMPANY - CONTALT TEPR:
CONTACT PHONE @

ADDREZS :




02158810

Page 1 of 4
CGENERAL HOTORSBHB CORPORATION
CHEVROLET DIVISION
. : e 3 RESTRICTED
CUSTOUMER :
ADDREES ; i
HOME FHONE:
CASE FNUMEHR: 0213BB10 YIH: 1Q01¥YERGIVELIOIAES
MODEL YRAR: 1957

DATE OPENED: 1H00-11-08 SERIES: CORVETTE COUPE
DATE CLOSED: 2ppp-12-01 MILEROE: a%5000
BOURCE : Phons DELIVERY DATE)
BRC TYRE: DEALER RAMEr FISCHER CHEVROLET-OLDAMOBILE, INC.
BRC FARENT: DEALERF ADDRESS:114% 8 HOPKINI AVE, ,TITUSVILLE, FL,32740.UBA

dakkwhrhrwhAwE AR kb kbbb L JENERAL CASE THFORMATION M A fdhrdddrrah s hed i b

Mol Btesring Beneral Other
Q0 REPATIR ATTEMRT (8] COLUMN ILOCES

STEERIN COLUMN LOCKS
B e T Y - mah vk sl L LE T T T T YT T N Y T Y T T s

CUBT ETATEE THAT HIE ETEERING COLUMM L<CEED AND THIE [H THE 3RD TTME THIF HAAR HAPPEND. CUEBT
S8TATES THAT WHEN HIB CAR I£ PARFED THE STEERING COLUMN LOCKS AND HE CANT DRIVE THE VEHICLE.
CUST STATES THAT HE BAS TO TOW IT TO THE DLR AND THEY REPLACE A PART, THAN HE IE ARLE TO
DRIVE THE VEHICLE BUT HE DOESNT ENOW WHY THIZ XEEPS HAPPRENING. CRM CALLED DLR BUT BEVC MAR
JAEKE VANSLOATEN WAE HOT AVAILABLE. CRM WILL CALL DLR BACK AND CALL CIZST BACK.

MICHAEL BARRERA/CARS ATX; 0; 342648695

2000-11-09

CRM CALLED DLE AND SPOXE TD BVC MR JAXE VANALOOTEN WHO ETATED THAT THE CUST HAE HAD THIS
PROELEM HAPPEN 31X BEFORE AND THAT FOR SOME REAHSON HE SEEE THIE SAME FROHLEM WITH OTHER
CORVETTES. JAKR STATED THAT THE CDAT HAD TO PAY A DEDUCTIBLE TO THE CO HE HAS THE EXTEMND
EVC CONTRACT WITH THE LAST TIME THIS HAD TO BE RREPATRED, BOT UNFORTUNATELY THE EXT BVC
CCHTRACT IE EXPIRER BY MILES, AND CUST IS OUT OF DLR EMPONERMENT. CRM WANTH TO GIVE CUAT A
5VC COMPUNENT LETTER FOR THE { ATEERING WHEEL LOCK MOTOR )

CUBT IS LOYAL "

gVC I8 IN AOGREEMENT WITH GIVING COST A CONPONENT LRERTTHR

VYEHICLE IS OUT OF LDLP ENPOWERMENT

*ACOMPONENT LETTER FOR ETERRING WHRBL LOCK MOTOR WHICH HAE FAILED AXddw; 0; 3I428531B4Y
2009-11-09

**ECONT**CUST IF LOYAL AND HRS HAD THIS PROBLEM HAPPEN 1X HEFGRE AND HE IS OUT OF DLR
ENPOWERMENT. ©CEM WAS TOLD BY THE SVC MR THAT THE STEERING WHEEL LOCK MOTOR FAILING IS5 A
RESULT OF POOR DESIGH OF THE CORVETTE. ++++CRM WILL FHD TO TH FOR APFROVAL***+%

MICHAKY, BARRERA/CARE ATX; @; 342654024

2000-11-09

CUSTS ADDREES I8
4890 HANCOCK DRIVE
CITOSIZVIELE, FL 12780y Oy 3428543853

.Zﬂﬁﬂ-ll-lﬂ
cust states that he called in yeaterday and was ppeaking to cmm wichael. oupt gaeks update
on file. crm advised cust that prev crm is still doing remparch on file. crm advised cust
would send email to prev c¢rm for cumt callback and update. gorm reviewed and found that
there is a component lsttar saved *+did not mention this ts cust®*. orm smailed prev crm
michaslb for further reviaw. taliea pocalgue/stx; 0: 342733441
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2000-11-13

CRM RESUMED FILE TO BEVIEN THEN CLOSE ........... CRM MICHELLRE MEXQUITIC/ATX; O; 343002824

. 2006-11-15

CRM LEFT A MESHACE FOR THE AVM JIM COX TO SEE IF HE COULD OFFER ANY ABSIST TO THIB CUET AND
I AM HAITING FOR A REPLY. {FM CALLED CUST TO LET HIM ENON THAT I AM WATING QN A REPLY PFROM
THE AVM. CUST UNDERATOOD.

MICHAKL: BRERERA/CARS ATK: 0: 343162359

209%-11-20

CRM HAS NOT HEARD FROM AVM. CRM CALLHD AVM AGAIN. CRM WAITING FOR A REPLY.
MICEAEL BARRERA/CARA ATX) 0) 3436077159
2904 -11-21

CRM CALLED CUST AND BXPLAIMED TO HIM THAT I HAVERT HEARD ANYTEING FROM THE AVM AND I LEFT
AROTHER MESSRGE FOR HIM YESTERDAY. CRM ADVISED THAT IT FHOULD TAKRE PROM 24-72 BOURS TO BT
A REPLY FROM HIM. CUST UNPRRITOOD.

MICHAEL BARRERASCARS ATX: D: 343674402

4009-11-17

CRM HASNT HERRD ANYTHIIKl FRUM THE AVM JIM COX. CREM LEFT A MBESS FOR THE MAM ELMER HAGY AMD
EXFLAINED THE BITURTION. CRM CALLED CUST AND LEFT MESS ON MACHINE STATING THAT I LENFT A
HMESE FOR THE MARM.

MICHAEL BARRERR/CARS ATE; &; 144203538

2000-12-01

CREM 8TILL HAEBNT QOTTEN A MEBEAGAE FROM THE AVM JIM COX. CRM CALLEDR DLR TO SEE IF THE AVM HAD
CONTACTED THEM. €FM BPOKE TO THE EVC MAR WHO STATED THAT THE AVM WAS OGCGING TO CONTACT THE
CUET DIRBOTLY AND THE CUST IS ANARE OF THIS. CRM CALLED CUST AND LEFTA MESSAGR OFN HIE
ANEWERING MACHINE EXPLAINTHNG THAT THE AVM JIM COX IS GOTH3 TO CONTACT HIM & ROME DIRECTLY

AND HOPEFULLY RESOLVE THE IBADE.
MICHARL HARRERA/CARE ATK; 0; 344546717

bt AR A AR AR RARR R RAR TR AN A A APAR THRFORMATION Y A r rr r rrrrrr rr e A v rrrrrrees

INCIDENT DATE: INCIDENT TIME:
INCIDHNT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OMNER DESCRIFTION:

ALLEQED PRFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORTy -ROAD CORDITION: ROAD BURFACE:
HUMBRR OF PEOFLE: 0 BODY IMJURY:
IRJURIER:

WAE ANOTHEER VAHICLA INVOLVED:
NUMBER OF VEHICLHS: &

FROPERTY DAMAGE -

WAE VEHICLE IKHURED: IMSURAMCE COMPANY HAME:
INSURANCE COMPANY ADDREEE:

AGENT NAME
AQRNT PHONE NUMHEER:
MCRE INFORMATION:




HAINTENANCE LOCAYION:
CURRENT LOCATICN OF VEHICLE)

BOTIFY NAMR:

WAE VERICLE INSPECTEL:
MILBRGE AT INSPECTION:

WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TEESTED:

ROAD TEST DESCRIPTION:

RORD TEBT EESULT:
COMEP IHSPECTED:

INVESTIGATIVE EUMMARY :

PAR BTATUE:

INEPECTORS HAME: INBPECTION DATE:

02198810
Page 3 of 4

dk kb hd bbbk pkkkk kA4 DA INFORMATION  d bbb bbbk bbbk bbbk b dbk bk kbbb kkkkrrdr

BOURCE :
ERQURST TYPR:
REPUIRCHAEE RERBON:

DEALER BAC:
PEALER RAMK:
DEALER ADDRESS: , ,
CONTACT: ,

PHONE HUMEER :
PRODDCT CODE:

ENGQINE TYPE:

DERLER ADMINISTRATION:

REPLACEMENT VIN:

TRANGACTION :

FAI EUMBER:

BCDY TYPE:

TRIM:

TRARSMIGE ION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX:

INTEREST DAID:
DRALER BITYOUT:

LEGAL TYPE:
LEMOR LAMN:

VEHICLE DESTINATION

LIEN PAYOQFF:
TITLE BRAND:

AR E AR EREAAEA A b kb kb bk bbbk kA ARODTEY THJTIRY &t e e e e o o obe o vl e o ol ol ol ol e ol oy e i e ol e e i ol o e ke

NUMBER OF IMJURIES:
COMMEMTS 1

MAMHE :

ADDREEE: ,
CITY/ETATE: ,
PHONE MNUMEER -
EERTING ROBITION:
TYPR OF IKJURY:
TRERTED :

o

RESTRAINT:

IF B0, WHERE:

LOCKTION :
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MHRBNNNNRAN SN hhhAab b bbb h e A sk AATIE THRORMATIONS Sk A& b b e d S A S AR b ddh kb bbb

EXTERNAL CRSE HUMBER: DRTE

"l'uummm HAMES :
BUBINEBE ! % BUBINESS: D
ACCIDENT: DATE CF ACCIDEWT:
DESCRIPTION OF DAMAGE:
DURCHASE /LEASH: o DATE CF FURCHASE/LERSE:
MILEAAE AT FURCHARE: 4 PURCHAAR/LFERAR AS:

DOEY OWMER HAVE POSEEETION OF VEHICLE:
RRBOLUTION SODRGGHT:

Abkddddkbdddrdh bk etk d k4 BRC CONTRCT INFORMATIORF otk Rtk a iRt EAXNRAANANE NS HEE

HAME: CONTALY NDOMBER: 1
COMEPANY ; CONTACT TYPHE:
CONTACT PHOKRE:

ADDRESS :




DIV: CHEVROLET CABER 280464658
THE MERRICK CHEVROLET COMPANY

YR/MDL1 1997 /CORVETTE

Bage Caze Informaticon

DHNER :
ALDRES

CITY:

STRUNGSYILLE

VIN: 101¥T32G3IV5103434
RESPF DEALER: 00000
MILEAJE: 17500
YEAR/MODEL: 1997/CORVETTE

CARR TYPE r A-ARBITRATIDN
CPEN DATE : 01/i5/1885
REOPENED: N

LAST ACTIVITY DATE: 0771171000

CLOSE DATE: 07/04/2000
LITIGATION/RETENTION REQUIREMENT HOLDS:
CHECE. OF HEIMBURSEMENT
LETTER 99-07, BUPPLEMENTAY INFLATABLE RESTRET
.I.E'I'I‘ER 89-06, ADTO. TRANEMIEESION PARE SYSTEM

CONTACT TYPE: OWHZR
CONTACT METHOD: T-TELEFHONE

GRIGIN TODE
TARUET ARER
BOURCE CODE

SERV-SERVICE

LOCATION: REL
WARRANTY: I  [IN/QODT)
REPATE ORDER:

BAPETY CASE: R

LEGAL FILE: (Y/N)
REINEURSED OWNER:
WARRANTY CODE: I

DRALER CONTALTED: N
CONTACTED DATE: 077231998
DRALER CLOSED : 077231715598

EECUEET 20DES AND COMMENTE

CDE
M4l 1
813 o

.El! D

¥ CLOSE DESC

13980464658
Page 1 of 14

TYPE: A-ARBITRATION

STATE: OH zrr: [
DELIVERY DATE: 05/03/1997

COREORATE CRGE §:

STATUS: O
ORIG OPEN DATE: 07/23/19%8

BY: ELLEN GATES
SCRAP DATE: 1273179999

OWNER DEMAND AMT: $0.00

RO DATE:

CUSTOMER SATISFACTION: D
ARBITRATTCON LETTER : (Y/N)
ARBITRATIOR OFFERED, TRADEOQUT :
VEHICLE BUYBACE: ¥

DFALER NUMBER: 28409
EAME: THE MERRICK CHEVROLET COMEMANY
CITY: BERER 8T: OH

FOR B13, ATEERING COLUMN LOCKS UP
FOR M4l, CO REV'D, DENIED, INCIDENTALS

MEDARE 1/16/99%*




13980464658
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Cartificaten

. No Certificates Data available for this casa.

Ganeral Comments

CONMENT TYPE: 4-CENERAL ERTEREPD DATE/TIME: 0772371998 1D:01:02
1-23-95""

C/REQ RRXIM FOR X OFF WORK & LEASE PAYMENTS ON 97 CORVBITE...Q/f8TS

VEH HAE BEEN AT DLR 1 MAONTH OUT OF THE 14 MGNTHS THAT OfHRS HAD VEH. ..
0/BTS THAT HAE BEEN PAYING 4700 POR LAESE BAYMENT & HAS NOT BEEN ABLE
TO DRIVE VEH...O/S8TS VEH WILL BE TOWED IN TC DLR TCRAY B/C STEERING
COLUMN LOCERD UF AGAIN...Q/STS VEH JUST AT DLR 2 WEEKS AGO FCOR PRCB...
€0 ACKX & APOLOGIZED FOR PROB...CO REV TO DENY RHIM REG POR X OFF WORK
& LEASE PAYMENTS W/QIND VESPA...CO ADY O/O0F FPILE # & PURPOSE, RECALL,
SDENIAL FOR RETM DUE TO WARR DOEE ROT COVER INCIDENTALS SUCH AS

X OFPF WORE, IRCONVIENCE, LEASE DPAYMENTE...OfSTS VERY DISSAT & REQ ALL
INFO. . .00 ADV TO O/STATE ATTY GENERAL POR INFQ...0f8T8 WILL ACCESS
RERQURCEE & PURSUE FURTHER...C0 ACK & THANKED OFfFOR C/...0/THANEED CD
FOR X...SARAH SKUTT, 3248

COMMENT TYPE: Q-B3ENERAL ERTERED DATE/TIME: 14/38/1998 11:37:53
10/28/98%*wss [0 REC'D E-MAIL DATED 10/27/98...
0/8T2 VEH IS5 A MAINT HOGQ...0/5TS VEH HAS WARR RPRE ABOUT OWCE A
MONTH. . .0/8T5 TIRED OF PAYING FOR A CORVETTE & DRIVIRG A CAVALIER...
o/aTd ALL THE HYPE OF THIES VEH IS £%4%...0/5T5 LAET TIME {/ BOUDKEHT
A CORVETTE, 9/ WAS B0 TURNED OFF of BOUGHT 8 JAPANESE VEHZ APTER...
.njs-:-s IS GOING BACK TO LEXUN...O/HTH WHER O/C/CO0 O/WAR GIVENW A
CLATM § & Of 77 WHAT THE # WAS FOR & 0 ADV O/ IN CAGE OF FUTORE
PROBE. . .O/ATE 80 UMD HAS A CENTER TO ASSION #'6...Q0/5TS CMD NEXDS i
CENTER TO SOLVE PROBSZ...0/9T3 THIS PROBABLY MEBANS ROTHING. . .0/ STS HAS
TO GO DRIVE HTS 3700/MTH CAVALIRRI....

Lo O/of AT HOME ¥ & NDO ANEWHR OR MACHINE & THEN LINE DISCONNECOTRD. ..CO
©/Oof AT WOBK # & Of H/A...C0 LEFT MESSAR W/ MARGE & ACK E-MAIL...CO
ADV OF CAC # & FILE § IF WISHED TO DIACO85 CONCERNS FUORTHER. - -

YICKI BRUBCKMANN, BBOS FEEEIRF
L 11t o

***NEXT SPEC - IF OFfC/H, PLE ACK BE-MAIL & CONCERNE...PL3 7?7 NAME OF
CURRENT SBRY PLR...PLE 7% CURRENT OUTSTANDING CONCERNS W/VEH...PLB
ADV OF 3/36 WARR FOR CND DEFECTE...PLS ASST AS WBEC...THANES IN
ADVANCE. ..

+4NEXT CORR SPEC - FLE ATTACH & ARCHIVE E-MAIL...THANEE...

CONMMENT TYFE: 3-GEMERAL ENTERED DATE/TINE: 120971998 15,39.:5%
12/9/08rann

CO ATTACHED & ARCHIVED EMATL

STEPHANIE GRREY, 3063

COMMENT TYPE: M-MELDIATION ENTERED DATE/TIME: 01/25/1999 00:00:01
CCF. RCYD. 1/25/99 O/SEEEB REPURCHAEE AT 26500 MILES

ARARNENEENIRER RS S S ASAS R bR rhddn

. COMMENT TYPE: G-GQENERAL ENTERED DATE/TIMB: 01/28/199% OB:26:24

OWNERSHIP FILE, TANIA COLOMBO
BRA/ADR
REQION USE ONLY 8-366-7368

DLE USE ONLY 1-904-CHEV-007 EXT 31612
T TT TSR LR RE LR LR LA LAL LA LL ALY




- 13580454658
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1/28f/99...1I REC THE CCF WITH A START DATE OF :/26/55...0/IS BEERING
REPURCHASE DUE TO SEVERAL OUTSTANDING COWNCERKS...I WILL F/UP W/O &
'II.BLR...
TANIA COLOMBD
BRG/ADR
1/28/9%...1I DOC W/SMGR, GARY STEWART...GARY ADV VEH WAS LAST IN
OM 12/17/98 FDR BRAKE CONMOERMNE...GARY ADV O/HAS LEAEE FOR 45 MONTHA. .

BARY ATV O/HAE VERY LEGITIMATE CONCERNS. . .$ARY ADV VEH HAE EXTENOIVE
NAYE OIIT...I THANKED...

TANIA COLOMBO
HRGSADR

*++LEASE PAYMENT IS8 $499/MCNTH...

1/28/99...1 LEPT MESSA3E FCR O/REQ CFB/...I REV W/BHAUCHN XEKNEDY
TC OFFER 460 GMPP...0/C/B. . .0f8TH BBAT TRACK LOOSE & VEH HAE
COMPUTER COMCERNS. . .Q/8TH VEH WAS OUT ON ONE R.O. FOR 21 DAYE & DLR
PROVIDED RENTAL VEH...I OFFERED RPRH, 4!60 GMPR & 1 MONTH'E REIM-..
¢/DRCT,INED MY QOFFER...I ADV OfT0 BTAY IN CONTACT W/BBB...

TANIA COLOMBO

BRU/ADR
1/28/99...1I EEV W/SHADGHN KERNEDY TO OFFER REFURCHASE. . . T WILL
Ffur wfo/f...
TANIA CCLOMBC
.nm.e‘mn
CONMENT TYPE| O-OENERAL ENTERED DATE/TIME: D1/29/1999 09;09:35

1/28/99,...1 LEFT VERBAL MRF W/TAMMY AT BEE ALVIAIUG OF MY OFFER
PDR 1 MONTH REIM & 460 SMPP...T ADV TAMMY O/DECLINED & T FPORHARDED
FILE TO REPURCHREE...

TANIA COLOMBO

BRG/ADR

1135;"55.-1-:

CO PEC'D FILE FROM ADR & AGSIGNED TO 9. PRAWLAR

J. SRODDOM
COMMENT TYPE: O-CENERAL ENTERED DATE/TIME: 0R/CB/1999 15:20:24
COMMENT TYPR: G-GHENERAL ENTERED DATE/TIME: 02/09/199% 10:24:42

2/9/99...1 REC BEVERAL VRU MESBAGES FROM O/...T C/O/B/...I ADV O/
GREG IS HANDLING HIS FILE & WORKING ON THE FIGURES...I ADV af
REEFURCH IS RONWING BEHTHD BUOT GREG WOULD BE CALLIRG HIM...D/BTB
CONCERNED W/X FRAME BBE HAS BET T{ WORK URDER...I ADV OfCMD IS ANARE
OF THE X CCOMATRAINTS WE HAVE TO WORK UNDER TH OFFERING REPURCH...O/f

TANTA COLOMBO

HRO/ADR
.n:—uﬂ—sa...m MACE STRATGHT OFFBER OF 55000.00 OVER LEASE
BUYQUT. . .3 PAWLAE

CONNENT TYPE: G-GEMERAL ENTERED DATR/TIME: 0271771993 08,4%.03
£2-17-99....C0 SPCEE W/O/AND ASK O/IF HE WAS BUFPOSED TO GET LEASE
HOLDER INFO....0/8TS HASH'T HAD TINE...CO WATTING ON INFO AND THEN




13980464 658

Page 4 of 14
WILL FAX ODUT STRAIGHT LEAEE BUYOUT..OJ FANLAK

tt*t*t**ﬁm CQMEIHDBNTIhL___EQH IHTERHIL UEE omm!***i*ttﬁ*iiiiiiiiiiiii
***tETRhIGHT REPURCH#EE EILE Fﬂn“mnnﬂ! Tu REEHLE*‘it**t****ii*iiiiiiti
NAME ON TITLE: CLEVELAND PLANT ARND FLOWER
CHECR TO OWNER: 55,479.46

LIENHOLDER: EEY AUTDC LEASE
ATTH/ADDREES:4910 TIEDIARMAN ROAD ATTH ACCT DEPT 51-0432
CITY,ST,ZIP,PHONE: CLEVELAND OH 44144
ACCT: 201D1RB1REE
BPAYOFF/PRR DIRM/GOCD TIL: 31/4/99 LEABE BOYOUT

CHECK TO LIEN HOLDER: 531,255.B4 LEASE BUYOUT
DLR/DLR CONTACT/EFH: DLR ZP 40% SALEH MANACER

CHECE T0 DRALER:§100.00
OTHER: N/A

CHECK TOD OTHER: N/A
REPURCHASE COCRDIMATOR1GREG PAWLAK

. COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 02/25/1999 11:32:46

COMMEN'T TYPE: {3-HENRRAL ENTERED DATE/TIME: 03/01/1999 15:17:3B
swxxxsansna] RPPROVED REPWORK & FORWARDED FILE TD RESALEAAH#ddditss

SHAREHN FEMNEDY
BROA/ADR TEAM ASSIETANT

COMMENT TYPE: S-REIMB. PAYME ENTERED DATE/TIME: 03/02/1999 00:00:01
STRRIGHT REPURCHASE FOR CUETOMER EATISFACTION DUE TO REPEAT
STEERINY WHEEL LOCX UP

COMMENT TYPE: Q-GEMERAL ENTERED DATE/TIME: 03/03/15%9 09:33:18
. Whhhdbddhbb bk T EETENTTER R Y

OWNERSHIPF FILE JOHN D ROBERTE

CCAC/REAATLE 493D

DLES USE 1 B0O0 CHRV 007 EXT 49310
L I T T R e L e L L A s L LR e L e s L L

03-02-99¢rees
REC'D FILE FROM FREV.. .FORNARDED FILE TD MGE FOR CHECK APPROVAL
JOR CCAC/RESALE 4930

COMMENT TYPE: @-QENERAL ENTERED DATE/TIMB: 03/0D4/1999 12:16:08
B3-04 - xwy

EEC'D CHECK APPROVAL...MAILED DLR DOCS TO DLR...C/DLR TO ADV PAPER-
WORK MATLED.
JDR CCAC/RESALE 4930

COMMENT TYPE: G-GENERAL ERTERED DATE/TIME: 43/11/1993 (Q4:20:12
ﬂa-llqggiittt

REC'D REGIATRATICN-CDOMETER STATEMENT-STILL NEED RELEASE OF LEIN
JOR CCAC/RESALE 4530

ERED DATE/TIME: 03/17/1999 16:13:30

COMMENT TYPE: G-GENERAL
03-17-99wrres
¢/LEINHOLDER. . .ST8 PD OFF 3-15-%3% TAKE4 10 BUS, DAYS TC PREPARE
LETH RELEASE...WILL SEMD AS 800N A FOSSIBLE
JDR CCAC/DISDOSITION 4930

03-22-9phssid
REDC'D C/LEINEOLDER...NEEDS ODOMBTER STATEMENT. . .FAXED ODOWETER
STATEMENT TO LEINHOLDER

JDR CCAC/DISPOSITION 4530

. COMMENT TYPE: Q-GENERAL ENTERED DATE/TTME: 03/32/1%59 DB:20:54

COMMENT TYFE: O-CENERAL ENTERED DATE/TIME: 03/30/199%% 14:53:31
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03-30-00%%ww
REC'D TITLE...ODOMETER STATEMENT...RELEASR OF LEIN
.-]'DR CCAC/DISPOBITION 4930

COMMENT TYFPE: O-JENERAL ENTERED DATH/TIME, 03/31/199% 15:41,52
03 -31-9Guknne

CHECKED FILE...NEED FINAL RD...C/DLR GARY BTEMART SM3R WILL FAX ME
FINAL RO TODAY
JOR CCAC/DISPOHITION 4930

COMMENT TYPE: G-GENWERAL ENTERED: DATB/TIME: 04/01/1999 07:53:49
O4-01-99%tan
REC'D FIMAL RO...
JDR CCAC/DISPCSITICH 4920
O4-01-ggisaus
FORMARD FILE TO AUCTICN
JDR CCAC/DSIPCEITION 4930

COMMENT TYER: 0O-0OEMERAL ENTERED DATE/TIME: 0470571999 08:35:13
o4 /0EF99
REC'D CALL BFROM JIM CULTHER. .HE WANTZ TO XNOW WHER VEH OFF LOT..LDW
FORWARDED MESSAGAE TO JDR T GIVE DLR ETATUS OF CASE. .LORI WILXIECAD RS
L

O4-05-99anann
C/DLE JIM CULTER TOLD EIM VEH. SHOULD BE OFF DEALERSHIF LOT BY END OF
APRIL,.IF NOT TO C/CO AMD ADY.
JDR CCRC/DISBOSITION 4930

COMMENT TYPE: d-0ENERAL BENTERED DATE/TIME: 04/28/1999 0B8:36:58
4-28-595.....8ENT FILE EACK TO IAVE RCBERTS.....MEED INVOICE.....
ELLEN GATEE....CAG/REL...
4-18-9%.....REC'D FILR BACK WITH IMVCICE......PENT TO COLUMBUE FATR

AUTO AUCTIOR.....
ELLEN QATES....CAC/REL...

COMMENT TYPE: S5-BEPURCHASE  ENTERED DATE/TIME: 0770472000 00100001
STEERING COLUMN LOCKS UF

CCHMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 07/04/2000 00:00:02




oM 1241

Ho OM 1241 Data available for this caem.

.GH 1241 A

No GM 1241 Data avallable for this case.

GM 1341 D

No OM 12410 Data avallable for this case.

oM 1241 X

FHo GM 1341X Data availakle for thie case.

Raimburssmentse

Ewinbursepent Casge S80464658 2003397

PAYMENT TYFE: H
PEOCRIPTION:

VIN: 1G1¥Y2203V5103434
DEACRYPTION: STRA
MODEL YEAR/CODE: 1997
LABOE FAY: 50.00

NET PAY: §31,3226.84

VIN: 101¥YI203175103434
DESCRIPTION: BTRA
MODEL YBAR/CODE: 1997
LABOR PAY: £0.00

HET PAY: §5,473.44

VIN: 1G1YY22Q3Vvs103434
DEECRIPTION: ATRA
MODEL YEAR/CODE: 1997
LAROR PAY: 50.00

NET BAY: $100.00

CODR1 0%

T¥FE: H

MAME: EBY AUTO LEAAR INC
AMOUNT: $31,326.B4

CHECK MUMBER: 1

NET PAYMHNT AMOUNT: $0.00

1098: N

CODE: a2
TYPE: H

~ DRALBR XUIMHER )

MILEASE: 17500
DOCUMENT NUMBEER: 062834
PARTS PAY: %0.00

TOTAL PAY: $31,226.%4
MILBRGE: 17500
POCUMENT NUMEER: 062B35
PARTE PAY: §D.0D

TOTAL PAY: $E8,475.46
MILEAGE: 17500
DOCUMENT RUMBER: 062836

PARTH PAY: 50.00
TOTAL PAY: $100.00

DOCUMENT NUMBER: Q440000 VaID:
CHECK PRINT IFAUE DATE: 0370471559

TIN NUMBER :

HAME: CLEVELRMD PLANT ANL FLOUWER

AMOUNT: §5,479.46
CHETK RUMBERa: 1

NET DAYMENT AMOUNT: $0.04

igga: ¥

CODE: 02
TYPFE: H

DIOCUMENT NUMBER: 000000 VOID:
CHECE PRINT ISSUE DATE: 03/04/1999

TIN HUMBHR:

HAME: THERE MBRRICK CHEVROLET COMPANY

AMCUMT: £300.00
CHECK NUMBER: 1

NET PAYMENT AMOUNT: $40.00

1099: N

Reinmkxiraement Himtory

DOCUMINT NUMBER: 000O0DD yO1D:
CHECK DRINT ISSUE DATE: 03/04/1999

TIN KUMBER:

131980454659
Poge 6 of 14




YIN:

ENTERED DATE:
FAILIIRE CODE:
EVERT ODE:
PAYMENT TYFPE:
DEECRIPTION:

VIN:

BNTERED DATH
FAILURE CODE
EVENT CODE:

PAYMENT TYFPE:
DESCRIPTICN:

VIN:

BNTERED DATE:
FAIIURE CODE:
EVENT CODE:
PAYMENT TYFE:
DEECRIFTION:

YIN:
ERTERED DATE:
FAILURE CODEB:

" BEVENT CODH:

FRYMENT TYER:
DEBCRIPTION:

DATRE:

02701714530

9270171530

02/01/1930

D3/f0Z2/199%

03/02/1595%

.‘J’IH: 1G1YY2333VE103434

®o-...

FAILURE CODE:
EVENT CODE:
PAYMENT TY¥PE:

o8

PAYMENT AMOUNT)

EEPRCHASE IND)
TOTAL PAYMENT

PRYMENT RAMOUNT:

REPURCHASE IND3

TOTAL PAYMENT:

PAYMENT AMOUNT e

REIIRCHASE IND:
TOTAL PAYMENT:

PAYMBENT AMUINT

REPURCHABE IMD:
TOTAL PAYMENT:

PAYMENT AMOUNT:

REFURCHAEE IND: Y
TOTAL PAYMENT: %50.01

DESCRIPTION: STRAIGHT REPURCHASE

VIN: 10G01YY2203V5103434
ENTHRED CATH:1 D3/03/1999 PAYMENT AMOUNT: 31226.64 CHBCK NUMBER:

FAILURE CODH:
EVENT CODEa

PAYMENT TYPE: H.

DEBCREPTION:

VIN:

REPDRCHARAE IHD: Y
TOTAL PAYMENT: #0.01
ETRATIHT RRPFURCHASE

ENTERED DATE: 03/02/1999 BAYMENT AMOUNT :

FAILORE CODE -«
EVENT CODE:

PAYMBNT TYFE:
DEACRTIPTICN

VIN:

ENTERED DATE:
FAILURE COOR:
EVENT Cobd:
PAYMENT TYPE:
DEEBCRIPTION:

FAILAIRE CODE
EVENT CODE:
FRYMENT TYPE:
DESCRIFTTION :

03/02f1959

REPURCHASE IMD:
TUTAL PAYMENT:

PAYMENT RAMOUNT':

REPURCHABE IND:
TOTAL PAYMBNT:

CHECK NUMBER:

CHECK NOMBER :

CHECK NUMERR :

CHECK NUMBER)

31226.84 CTHECK NUMBER :

CHECK NIMBER :

CHECK NUMBHR:

03/02/1999 PAYMENT AMOUNT: 3122&,04 CHECK NUMBER)

REPURCHASE IND:
TOTRL PAYMENT:

13960464558
Pags T of 14

oo000000

004990000

foooooon

22000000

00000000



13580464658
Pagc Bof 14

YVIN: 1G1¥Y2233V5103434
ENTERED DATE: 03/02/199% PAYMENT AMOONT: 547%.46 CHECKX NUMBER: DODO0O00O0O
.FLILUIE CODE: 498

EVENT CODR: REPURCHARSE IND: Y

PAYMENT TYEE: H TOTAL PAYMENT: 50.01

DEECRIPTICH: ATRATGHT REPURCHABE

YIN:

ENTERED DATE: 03/0271959 PAYMENT AMOUNT: 5479.46 CHRECN NUUMBER: O000DODD0O
FAILURE CODE: 98

EVERT CODE: REPTRCHASE IND: Y

PAYMENT TYPE: H TOTAL FAYMENT: 50.01

DESCRIFITON: BETRAIGHT REPURCHASE

YIN: 1G1YY2203¥V5103434

ENTERED DATE: ©03,/02/195% BAYMENT AMOUET: 100 CHECE NUMBER: 00009000
FAILURE COBEE: 98 )

EVENT CODE: EEMURCHACGE IRD: Y

PAYMENT TYPE: H TOTAL DPAYMENT: 58.01

DEBCRIPTION: ETRATGHT REPURCHASE

VIN:

FNTERED DATE: 03/02/159% PAYMENT AMOUNT: 100 CERECK HUMRRR: 0O0DDODDQD
FAILURE CODE: 54

EVENT CODE: EEFURCHRASE IND: ¥

BAYMENT TYPE: H TOTAL PAYMENT: 50.01

DEACRIPTION: STRAIGHT EHRFURCHAAK

¥IN: 101¥YYI233V651l03434

ENTERED DATE: 0370371999 PAYMENT AMDUNT: 3132326.084 CHECK HUMBER: 00000004
FAILURE CODE: 98

EVENT CCDE: REFURCHABE INLI Y

FAYMENT TYFE: H TOTAL PAYMENT: £0.01

DEBCRIPTICH: STRAIGHT REMURCHASE

YIN:

ENTERED DATE: 03701719959 PAYMENT AMOUNT: 31216.B4 CHECK NUMHER: 00000000
FAILURE CODE: 53

EVENT CODE: EEPURCHASE IND: Y

PRYMENT TIPE: H TOTAL PAYMENT: $0.01

DEGCRIPTION: STRAIGHT REPURCHASE

VIN: .
ENTERED DRTE: 030271933 PRYMENT AMOUNT: 31226.84 CHECK NUMBER:
FAILUIRE CODH:

BVENT OODE: FEPURCHASE IND:
FAYMENT TYFE: TOTAL PAYMENT ¢
DRSCRIPTICH:

VI

ENTERED DATE: 03/02/1959 PAYMENT AMOUNT: 5479.46 CHBECK NUMBER:
PRILURE CODE:

EVENT CODE: REPURCHAESE INIM

PRYMENT TYPE: TOTAL PAYMHNT)

DESCRIPTION:

.‘JIH:

ENTERED DATE: 03/02/1%55% PRYMENT AMOUNT: 100 CHECK NUMBRR:
FAILURE CODE-

EVENT CODE: REPURCHASE IND:

FAYMEXT TYPE: TOTAL PAYMENT:

DESCRIPTION:




VIN: 1G1YY2I2GIVELD3434
ENTERED DATE: 03/04/1999 PAYMENT AMOQUNT: 11226.84 CHECK NUMBER: 002654B594
FAILURE CODRB:

EVENT CODE: REPURCHASRE IND:
PAYMENT TYFH: TOTAL PRAYMENT :
LDEBCRIPTICON

VIN: 1G1YYI2G3v5103434
HNTEBRED DATE: 03/04/1999 PAYMBNT AMOUNT: 5479.46 CHECK NUMBEE: 002648695
FAILUURE CODE)

EVENT CODE: REPURCHAEE IKD:

FAYMENT TYPR: TOTAL PAYMERT:

DRSCRIPTICON =

VIN: 1G1¥Y2233v5103434

ENTHERED DATE: 0370471995 EFRYMENT AMOUNT: 100 CHECE RUMBER: Q02648695
FATLURE CORH:

EVBNT OCDE: REPURCHAOE IND:

PAYMHANT TYPR: TOTAL PAYMENT:

DESCRIETICH:

VIN: P40

ENTEREE DATE: 0371171999 PAYMENT AMCUNT: 3122&.E4 CHECK HUMEER!:
FAILURE CCCE: S8

EVENT CCDR: REFURCHASE THD1 Y

PAYMENT TYPE: H TOTAL PAYMENT: $0.01

DESCRIPTION: STRAIGHT REPORCHASE

VIN: 340

ENTERED DATE: 0371171999 PAYMENT AMOUNT: 5479.48 CHECK NUMBER:
FAIIIRE CODE: 9B

EVENT CODE: REFURCHASE IND: Y

PAYMENT TYPH: H TOTAL PAYMENT: £0.01

DESCRIPTICH: ETRATONT REFURCHASE

VIN: 940
: 031171959 DAYMENT AMODNT: 100 CHECK NU'MEER:
FAILIIRE CODE: 58
EVENT 0GR FEPLUR(HASE IND: ¥
PAYMHENT TYFE: H TOTAL PAYMENT: $0.01
DEBCRIPTION: STRAIGHT REPURCHASE

13980464658
Pape S of 14




Arbitration / Medlation

ARBITRATICON TYFE: BEB
ACR AGREEMENT RECEIVED:
ACCEDPTED/RETECTED DATE:
CFEM DATE: 01/25/1999
AWARD EBETTLEMENT : -
EETTLED DATE:

TDBALER RO DATE:

&nbep

CHECK/CERTIFICATE WUMBER: 000000300000

OFFER DATE:
DIVISION QFFER CODH:
CWNER DEMAND CODE:

CUSTOMER ACCEPT CODE: E-BUYBACK

AWARD CODE:
PARTS AMCAUNT: $0.00

FTC RELATED:
ACR ACREEYENT BIGH:
DECISION DATE:
HEARING DATE:

CLCEE DATE:
REPATR CRLER!

CHRCK DATE:
QOFFICE : PEBEVROOO]1

AWARD: AMOUNT: $0.00¢
LABOR AMOUNT: $0.00

119804564658
Page 100f 14
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Broduct Liabllity / Breach

Mo Product Liabilicy / Breach Data avallable for thip case,
Related Documenta

19958307001
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Partiee Involwvad

.:m:n: ONNER
HAME ;
COMEPANY :
ADDRRAB :
CITY: STRONGSVILLE STATE: OH “
AGE: 000 HOME FHONE!

BUSINESE PHONE: (216} 241-8520 BXTENTION:
INDEMNIFICATION DECISICH: DATEr
INDEMNIFICATION RECUEST: O DATE:




13580464558
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Injured Parties

Ho Injured Party Data available for this case.
Repurchane

CREATION DATH: @4/01/1959 DRCISION DATE: 0470171999
CHECK REQUEGTED AMOUNT: §36,B06.00 CHECK DATE!
CHECK/CERTIPICATE NUMBER:

AUCTION HOUFE: COLUMEUE AUCTION CHECK:
YEHICLE DISPOFED DATE: TRADE OUT:
ACCOUNT NUNBER PARTH AMMINT: 50.00

ACCCUNT HUMBER LABOR AMOUNT: 50.00

COBT TO DIV: $0.00

AMAINT RECOVERED: §0.00

NET LOSS BUYBRCK RNOUNT: $0.00

HADA RAMOUNT: $31,500.00 TRANOFER MILEE: 027727
COLE: V-STRAIGHT ERFURCIHASE

TROUBRLE CODES: M4l

FROBLEM OCCURARNCE NUMBERAS, 4 D
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DMAC Corrsppondence

. ¥o DMAC Correspondence Data available for this case.
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PAOE:
M EREESTRICTED

.mn NUMBRER: 05842350 VIN: 1G1YY2233V5103739
DATE GPERED: 11/09/c1 MODEL YBAR: 1997
DATE CLOSED: 032/05/02 SERIEE: CORVETTE
EOUECE,: YES MILEAGE: 58000
CUSTOMER :
ADDREAS :
HOME FPHONE: STATH: CA
BUZ. PHONE:

SENERAL HMOoTORS CORPORATION
CHEYROLET PTVISTION
3 REOTRICTED

COSTOMER :
ADDRESS : corova . ca [N
HOME BHONE:
CASE NUMBER: ©C5842350 YIN: 1AL YYE2AXVRIO3TIS
MODET, YEARR: 1547
DATE OFEMNED: 2041-11-4% OERTEA : CORVETTE
DATE CLOAED: 24082-02-85 MILENOE : 58000
SOURCE: Phona DELIVERY DATE:
BRL TYPR: Yaa DEALER MAME: CLASSIC CHEVROLET
.BRC PRARENT ! DEALER ADDRESH:500 LINCOLK AVE, , BELLBEVUE, PA.1520Z, USSR
ttttt*inltttitiiiiiiiiiiiiiii**Em mE Im‘r:m**khhlllilrl-iﬁiﬁﬁi**ill**ii*iiliﬁ*
Hdl Ateering Columm/Lock/Attaching Parte Rrokan
1 REPAIR ATTEMPT |E) S8TEERING COLUMN LOCKS TP
TO4 Caneral Information Custcmer Satisfaction
{1 REFATR ATTEMET {8) CUST SEEFKS COST ASSIETANCE

Vehicle cperation or design

INETRUCTIONE TO CRM)

*Dinpoint / undergtand concern

* Datarymine Customars expactation
* Yalidate feature is on vahicla

* Review owners mapual with owner -~ [[Owners Manugls RUN
C:\Progra-1\Plus |\Microe-1\Iexplore.exe http:\\carsweb\webknowledgs]]. Click the Produckt
center Tab

* Review apecific acluticna [[SPECIFIC SOLUTIONS RUN
C1 \Progra~14Plua 1\ Hicros-1Y Iexplore .. axe
http / /oaroweb/webknowledge/EroductCenter/GenaralInfo/ content fAoluti oneByComponant Coda . hi
ml} -
* Valldata wich dealership if necessary
* Coordinatae with dealarship to compare with ancther vehicle if necesvary
.;H:chudulu a4 follow up if ispue is not resolved durlng call

icle opexation or design
I E T I T YE ] i.i*iiii*iiiiiiiii***f****m HISTGRY**********ttltlii*****i*i********ﬁ****
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an RESTRICTERL

DIRGHOSEE. CUBT ETATES IT ALSD HAPFENED IN SEPT AWND OCT OF TEIZ2 YEAR. CUST 9TATES VEH IE
AT DLE NOW AND DLE UNABLE TO DIAGNOSE. COST SEEKS TO NO LONGER HAVE VEH OR VEH REPATRED.
CRM ATTEMFTED TC CONTACT DLR, BUT UNABLE TG BPEARK TO BV MGR JOHN ARNCLD. CRM L/M ON VME.
CRM WILL CONTACT COST 1-3 CENTRAL TIME AT NUMBER CN FILE COR I JANELLE
LOWDEN/ATX/CARE/CAC; 0; 374181304

2001-11-02

.CUST STATEE ETEERING COLUMN LOCES UF. CUST STATES IT HAPPENED IN 2000, BUT DLR UNAALE TO

CRM RECEIVED MESSAGE FROM SVC MOR. CRM CALLED SVC MdR, JOHN ARNOLD., SVC MAR BTATES THERE
I8 A FIX FOR THE VEH. SVC MGR STATES THEY ARE REPLACING THE IGNITION LOCK CYLINDER. EVC
MGR STATES CUST HUSBAND AUTHORIZED THIS REDAIR. SVC MAR STATES CUST IS SEEKING COSET
ABSISTRNCE. VEH IS OUT OF EMPOWERMENT. SVC MGR STATES DLR DOES 90ME MATHTENAMCE AT DLR.
SVC MAR STATES DOBSN'T ENOW WHAT CAUSED PART T0 @0 OUT. SVC MGR STATES W) EVIDENCE OF
ACCIDENT, MISUSE, ABUSE, OR LACK OF MAINTENANCE. SVC MAR STATES CAN'T DETERMINE IF
RELATED TC AGE/MILERGE, OR IF CUST COULD HAVE CAUSED OR PREVENTED. SVC MGR STATEE N©
FELATED CCHCERNS UNDER WRNTY. BYVC MGR STATES HAS REC'D GOODWILL IN THE PA4T. BVC MGR
STATES DUE TO MILEARGE ON VEH, WOULDN'T REC 100% COST ASSISTANCE. JANELLE
LOWDEK/ATH/CARA/CACy 0; 374187604

2001-11-09

CUST STATES THAT SHE HRE A CONCER W. THE STHEERING COLIMN LOCKIRG UF ON HER CORVETT=E, AND
HAB BEEN TRYING TO GET A88T. W/ REPAIRS. CUST BEEES TO KNOW STATUS OF CASE. CRM ADVSD
ST THAT PREV CRM LOWDEN IE WORKING ON CASE AND INFORMED CUST OF HOTES IN PILE THAT
AFTER SPEAKING W/ SVC MNGR IT SEEM3 10¢% COST ASST IS NOT BEINY OUFFERED HOWEVER PREY CRM
I8 ATILL WORKING OF THIS W/ A C/B SET FOR 3BM TCDAY 11/09/01 AND WILL FOLLOW UP W/ PTHAL
DECTEION. CUST BTATES SHE I8 CONCERNED FOR HER SAPETY AND FEELH THAT CHEVY EBOULD BE
JOMPING AT THE CHAWCE TO REPAIR VEH FOR FREE AIVEN TEE POSSIHRILITY FOR DISASTER. ORM
ADVED CUST THAT FILE WILL BHE DOCUMENTED OF HER CONCERN. CRM FORENARDING FILE BACK TO

CRM FOR FOLLOW UR W/ CUST. LISA EDWARDS/FL.PILOT/TPASLEVEL 1F5791Z; O; 374190237
2001-11-09

MR CONTACTED CUST TO ADVISE OF FART TCO BE REPLACED AND THAT HMER HUSHBAND HAD AUTHORIZED
THE REPATR. CUST SEEKS COST ASSISTANCE. CUST HTATES THIS IS IRD CORVETTE. CORM WILL
CONTACT AVM. CRM AND CUBT BSTABLISHED CfB TIME OF 11:30-1:30PM CENTRAL TIME OM
11/14/2001. JANELLE LOWDEN/ATX/CARS,/CAC; 0; 374193380

2001-11-14

CUST STATES THAT SHE IS SEEKING COST ASST W/REPAIRS. CRM READ PREV FOTES AND ALVISED
CIST THAT PREV CRM (LOWDENJ} WILL FOLLOW-UP W/HER IN REGARDS TO HER REQUEST. CKM ADVISED
CUST THAT T SEB MO UBDATES YET.

CRM ADVISED CUST THAT I WILL FORWARD MEESAAETO PREV REP FOR FOLLOW-UP AS DOX.

AWILDA BECOBOSA/TDA/DRVI; O; 374612985

2001-11-15

CRM WAS OUT OF THE OFFICE FOR 3 DAYS. CRM WILL OONTAROT CUST THIS AFTERNCOON 1-31 CENTRAL
TIME. JANELLE LOWDEN/ATX/CARS/CRC; O; 374700017
2001-11-15

CRM ATTEMPTED TO CONTACT CUST AT HOME, BUT HADL TC L/M. CTEM ATTEMPTER TO CONTACT CUST AT
WORK, BUOT SHE WAS MOT THERE. THE PERDON WHD ANEWHRED THE FHONE PROVIDED CUST CELL NUMBER.
CRM ATTEMPTED TC CONTACT CUST ON CELL NUMBER, BUT HAD TC L/M. ###*dddddddrads BT CRM
wkwdd ok wdddkbhhirh A DLEASE ADVIZSE CRM STILL RASRARCHING AND ORM WILL CALL TOMORROW 1-3
CENTRAL TIME ON 11/1€/2001. JANBLLE LOWDEN/ARTX/CARE/CAC; 0; 374711097

2001-11-16

.UET-GHLLED BACK TO BPBRAK WITH PREVIOUE CFEM. CHM ADVISED {UET DUE TD WEATHEE THE
BITE I8 DOWN. CUST STATES OK. CRM ADVISED CTUGT I CAN TAKE OWNERSHIF ARD DO RESERECH.




PASIE: 4
M REEBTRICTERD

CUST STATES SHE WOULD LIKE TO CONTINUE TO WORK WITH PREVIOUS CRM. CRM ADVISED CUST I CRN
SEND HER A MBE RND HAVE EER CONTACT YOU BACK AT HER EARLIEST CONVIENCE. CUST STATEE OK.
CUST SEEKS A CALL BACHK ON MON. ORM ADVISED CUST I AM UNAWARE OF HER SCHEDULE BUT I WILL
FCRWARD FILE T HERE. COUST ETATRE OK. CORM FORWARDING WITH OVER THE SHOULDER TM APPROVAL
DANIKA WHITMAN. KELLY HOSTETLER/CAC/PDX; O; IT4TITBSI

2001-11-14

CUST CAM BE ERACHED ON MON AT THEEE NUMBERS:
909-270-2990 .
509-204-4860

309-71h-4215_

FELLY HOSTETLER/CAC/FDX: D; 374797924
2001-11-19%

CUST STATEA TAHT SHE WAS SUFFOSED TO BE CONTACTED BY THE FREV CEM UN THORS ARND FRIDAY.
CUST STATEH THAT THERE IS RESEARCH BEING DONE TO SEE IF EHE CAN BE AESSISTED WITH A
REFAIFR. CUAT SEEKZS AN UFDATE. CRM ADVISFD CUST THAT THERE I2 NOT AN UPDATE ON TH EFILE.
CRM ADVISED CDSWT THAT THE PREV CRM HBAS A CALLBACEK SCHEDULED. CTHM ADVISED CUST THAT I
WOULD FORWARD TO THE FREV CRM AND CHRCOK FILE FOR AN UFDATE.

LASHAINA MAXWELL ATX CAC; O; 375040720

A001-11-19

CEM CONTACTED DLER. CRM SPOKE WITH JOMN ARNOLD, SVC MOE. HE STATED THE AVM HAS NOT
CONTACTED HIM REGARDING THIS CUSTOMER. HE ALSD ADVIGED VEH HRE ALREADY PI{KED TIP.
CEM THANKED FOR INFORMATION. CRM WILL REVIEW WITH TH AKD CONTACT CUST. JANELLE
LOWDBN/ATX/CAREB/CAC; D; 375053276

2001-11-19

.ﬂm CONTACTED CUST. CRM ABOLOGTZED FOR MIASTNG C/B. CRM ADVIBED ATILL REAEARCHING AND
MAKTRG CONTRCTE. CRM ADVISED SYC MGR HAA NOT HEARD ANYTHING EITHER. <RM AND CUAT
EETAPLISHED CfB TIME 5-11 PACIPIC TIME ON 11-21-2001., CRM WILL FILL OTUT ANGTHER AVM FORM.
JANELLE LOWDEM/ATX/CARS/CAC) Op 375057009
2001-11-21

CRM DTD NOT FILL ODT ANOTHER AVM FORM AS THE AVM WAS NOT CONTACTED ON FIEST FOEM UNTIL
TODAY. CRM CONTACTED DLR, BOT AVM HAD NOT CONTACTED 3VC MGR. CRM CONTACTED CUST TO ADVISE
STILL RESEARCHTING. CRM ADVIEED WOULD CALL BACK ON TOESDAY 1-3 CENTRAL TIME. JANELLE
LOWDEN/ATX/CARS/CAC; 0; 3175229199

2001-11-21

AVM, AL GALLAGHER, BTATES IE SEEKING TO DOCUMENT THAT VEHM AT 68,000 MILEEZ I8 WELL PAST
HARRANTY. VEH IS A 1997 AND IB NOT PART OF THE 1558 CAMBATGN. OM HAS RECENTLY EXTHNDED
CUST GOODNILL POR A REMOVABLE CLEAR ROOF AT MO COST TO CUBT. AT THIS TIMR, THE
REOPONPIAILTY FOR THE CWNHREHIP OF VEH AMD IT'E REPFAIRE ARE THE RERPIMNRTEILTY OF THR
CUST. CRM ADV AVM WILL FORMARD TO DREVIOUS CRM. ANN FEEFE/TAMPA RVM TEAM; 0; 375233444

2001-11-2&

CUBT BTATES THAT S5HE WANTS AN UPDATE ON THE COST ASSIETANCE. CRM ADVISED CUST RICORDING
TDO THE ROTES THAT AVM HAS DENIBER ANY COAT ASSISTANCE. CUST STATES HOT AT ALL SATISFIED
WITH DECIESION. CUU3T RIKEDR TC SPRAK WITH CRM sUPRRVISOR. CRM UFDATED MIEE FLORED, TH, O
WHAT WAS GOTNG ON. TM ADVIEFD {RM TO ADVIREE {UBT THAT THISB WILL ESCATATED OHE LAST TIME
TO THE CAM AND THIS WOULD BE THE FINAL ANSWER. THE ORLY REABOM CAC IB DOING THIS IS
BECAUSE WE HAVE HAD CONCERNS WITH THE STRERING COLUMN ON CORVETTES IN THE PAST.

.R.BQTIEET SUSPENDED/CALL BACK SCHED FOR 11/3% BTH 3-5PM CET.

ANNA BLASER/CAC/ATK; ©; 375640044




PRAGE : |
A M RESTRICTELD

2001-12-03

.ERI[ ADVISED THAT THE PREVIOUS CEM IS REBERRTCHING THIS., HAD ESCALATED THE FILE FOR ONE
MORE EEVIEW. WE APRLOGIEE, BOT THIE THFO ERS NOT RECEIVED. A8 SODOCN AR IT I8, THE
PREVIOUE CRM WOULD RE CONTACTING CUST. THAT SINCE THE CUST JUST CALLED ON THURSDAY,
TEERE HASN'T BEEN ENOUMAH TIME TO GET THE INFO YET.LINDA BURNS, CAC/ATX; 0; 376257675

2801-12-11

CUST CALLED IN TO QET UFDATE. CRM ADVIEE CUST HAT THERE IS5 NO UPDATE YET. CUST SEEKE TO
PUT ARGTHER REQUEAT FOR A REBFCHNSE FROM WHOEVER IT WNEFDE TO BE ESCALATED TO. CRM ADVISE
CUST WILL FORWARD FILE. DAVID ESDINGSA/CARS/TAMPA; 0; 3769541280

2001-12-14

{RM REVIEWING FILE PER TM MICHAEL FLORES REQUEST. CRM WILL DO FURTHER RESEARCH. DONALD
CHARGOIS/ATK/CAC; 0; 377185940
2001-12-24

CRM REVIEWING FILE FOR UPDATE, NO RESOLUTION AT THIS TIME.TRANSFERRTNG FILE EACEK TQ
OWNING CRM. DORALD CHARGOIS/ATK/CAC; 0; 37B05D346
2002-01-43

CUET STATEE, HAS BEEN WAITING FOR OVER A MONTH POR A BESOLUTION BEEGARDING COET ABBYSTANCE
ON THE REPAIRS. CUST SERX PIMAL REBOLUTTON. CRM REVIEWED FILE AND MOTEE INDICATE THAT
FILE WAS DENIED BY THE AVM, BUT WAS ESCATATED ONE MORE TIME TD THE CAM. SYNC'E THEM, THERE
IS MO UPDATE OF THE PILE. OCRM ADVED CUST TEAT CRM WILL RESBARCH FILE AND RETURM C/B TO
CUAT ON 01/03/02 BETHEEN 1-2 PST CUST TIME. CUAT SATIEFIED. DAVID NOLAN/EDX/CAC; 0;
378938964

2001-01-032

‘ll'ﬂnn UNABLE TC REACH CUST. CRM LEFT MSQ@ THAT CBM IS5 STILL, RESEARCHING CDAOT CASE. CREM SET
c/BE W/ CUST ON 01/08/02 3-5FM PSET CRM TIME. DAVID NCLAN/PDX/CAC; 0Q; 3789543521
2002-01-0E

CEM called cust for CRE David Nolan. CRM spoke w/ cuptc GQrown Son. Am ptates: his wother
ia vary hard to reach and 1f Previous CRM can call har tomorrow, Japunary 9th from 5-6 pm
pacific time, she pogpibly will be howa. angala macelll/cac/pdxy 0; 375384334

200%2-01-0%

CEM REVIEWED FILE W/ TM JOHM LITTLEFIELD REGARRDING ACTION PLAN:

CRM CONTACTED CUST BACK AND ADVSD CUST THAT THRE DECISION TO DECLINE COST RSSISTARCE WHICH
WAS MADE PREVIOUELY STILL STANDS. THE REASONS ARE: (1} VEH DOES NOT FALL UNDER CAMDPATGN
(2) YEH I8 OUTSIDE OF MANUFACTURE WARRANTY {3) CUST HAE ALREADY REC'D GO0DWILL
ASBISTANCE @ 66K MILEBS (4) AVM MADR FINAL DECISION. OCUAT BTATRI, WOULD LIER IT
DOCUMENTED THAT SHE WILL SEBEEK FURTHBER ACTION. CRM RDVEDR CUST THAT CASR WILL BE POC.

CURT DIPCOMNECTED CALL. CEM HAS ™M JOHN LITTLEFIELD TC CLOQOE CRISE DIOATIEFIED. RECUEAT
CLOSED DIBATISPIED. DAVID NOLAM/PDX/CAC; 0; 373475247

2002-01-25

-------- WHITE MRIL--------CBM attaching doce bto flla partalning to the same ptesring lack
concern. Cust. stated in docs that the letter lp addrasssd to CEO Kurt Wagner.

Cogt. peekr a@psistance with ateering lock r=pair.

CRM advieses that he is forwarding £file to Exec. CAC due to letter belng addressed to CBO
Furt Wagnar.

PAUL GRENIRR/CORR/TAMPA; 0; 380833063

.2‘0‘02-&1-25




FROE:
aM REETRICTED

RECEIVED FOR Q. RICHARD WAGONER, CEOQ, FRESIDENT
.ABSIGHED TO VERONICAR JOHNSCM, PREVIOUS FILEE 0T07235, 02312859; 3; 3130845100
2002-01-349

EXEC CRM RECEIVED TRANSFERRED {ORR. EXEC CRM WILL FOLLOWOD WITE THE UUST BETWEEN 2-1-2-
02

VERONICA JOHNSON/EXEC OFC L.1; 0; 381278072

2002-02-04

EXEC CEM CALLED THE CUST HOKEVER, HOCME WAS AVAILARTE. EXEC LEFT A DETATILED MEEEALR
REQUEETIRG A EETURN CALL.

VERDNICA JOHSON/EMEC OFC L.1; 0; 381709439

2002-02-05

EXEC CRM RECEIVED A RETUEN CALL FROM THE CUST.

CUST 9TATES THE VEHICLE STEERING LOCK, LGCEED UF NHILE DRIVING. CUST 3TATES SHE
RBOQUESTED ASSISTANE., AND THE EEQUEST WAS DENIED. CUST SEEXS GM TO OFFBER ASSISTANCE ON
THE COST OF THE REPAIR. EXEC ADV TEE CUST AVM AL GALLAGER REVIENED THE REQUEST, AND
DETERMINED BASED ONF THE AGE AND MTILERGE, VEH HOT APFART OF 1393 GTEERING LOCK CAMPAIGN NG
ASSISTRHCE WOULD BE OFFERED. EXEC ADV THE CUST THE DECIAION WILL STAWD. CUST OTATES SHE
I8 HOT SATISPFIED WITH THE DECISION. EXEC APOLOGIOED TO THE CUST FOR HER CONCERMNH. EXEC
CRM CLOSING REQUEST DISSATISFIED WITH NO ARR LETTER. T/M APPROVAL ROB FINATRA.

VERONICA JOHNEON/EXEC OFC L.1; O; 381776528

ARERERNERNTANERNERNENR Ak s b dd kbbb s PAR IHPORMAT IO ¥ A x A e A A A e C kA A e Ak AN Rdw

INCIDENT DATE: TRCIDENT TIME:
.IHC'IDEHT LOCATION :

DEIVER HAME: DRIVER AQE:
DEIVER DISABRILITY:

OWNER LESCRIPTICH:

ALLRURD DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: EOAD CONDITION: FOAD SURFACE:
NUMERR OF FEUPLE: D BCODY INJURY:
IRJURIRS:

WAS ANOTHER VEHICLE INYOLVED:
NOUMBER OF VEHICLES: 4

PROPFPERTY DAMAGE:

WAE VEHICLE INEURED: INSURANCE COMPANY WAME:
INSBURANCE COMPANY ADDRESE:
AGENT NAME:
ASENT FPHUNE NUMBER:

MORE IKFORMATION :

MATNTERARCE LOCATION:

CURREKT LOCATION OF VREICLE:

.NUTIFI HAME ;
INBEPECTORE HAME: THAPECTIOR DATE:

HAS VEHICLE INSPECTED:




PRAE:
G M RESTRICTED

MILEARJE AT INSPECTION:
WHERE WAS INSPFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DREBCRIPTION:
FOAD TEET RESULT)

COMP INSFECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS)
whyhkdddhhbbdbdbhdbdbddkndddbd bkt PAR THFOPMATIOH* ® ekt kkkxkr b b bbb bbbt bdbhdbdddbadddd

SOURCE : TRANSACTICN :
REQUEST TYPE:
REPURCHASE REASCN:

CEARLER HAC:
CEALER HAME:
LEBRLER ALDRESS: »
LDONTACT: -
PECME NUMBER : FAX NUMBEER:
PRODUCT CODE: RODY TYFPE:
) TRIM:

ERQINE TYFE1 TRANSMIZZION:

VEHICLE DRIVEABLE:
MILERIE & BUY-BACK: 0 BRC WARRANTY DATE:
MSRE: HADA: &

BALES TAX:
LEMRECIATION :
UPIRALE -

.Arrsmmnn

LEASE TERM:
DAMAGE :
OTHER =
BRARCH: HAME -
ACCOUNT HUMBER :
INTEREST RATE- TNTEREST PAID:

DEALER BIIYOUT:

LECGAL : LEGAL TYPR:

LEMCN LAW:
DEALER ADMINISTRATION: VENICLE DESTINATION:
RELEAHE: LIBN EAYOFF:

TITLE BRAND:

REFLACEMENT VIR:

Wihhhdkdd b dhddddddd b hhdhh kbbb ARODNTLY THJURY S rarrdadna s wrrhhhwdd b dddddddvurdrns

NUMBER OF INJURIES: O
COMMENTE :

HAME : LOCATION :
ADDRESS: ,
CITY/STATE: .
PHONE NUMBER:
BEATING BOAITION: RESTRATNT:
TYPE OF THNIURY:
.TREATED: : IP 50, WHHRE:




PALE;
G M REESETRICTED

Ak hhhdb kb kkd kA h A d b b kb kA ANADR INFORMATIOH Yk kdr Xtk kb k¥ v kA e rkkrrE TS A NNANN

.EKTERHT&L CASE NUMEER: EATRE:
TITLE MAMED:
BHUSINESS: % BUBINESS: ©
ACCIDENT: DATR COF ACCIDENT:
DESCRIFTICH OF DAMAGE:
FURCHABE/LEASE: 0 DRATE OF PURCHABE/LEASE:
MILEMIE AT FURCHAEE: & PURCHARSE/LERSE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLUTION 3CRYGHT:

dhkdk bbbk AR T TR FNERD CONTACT THFORMATION S hkd bt v A N T SN TT T Nk ek

NAME: CCNTACT WNUMBER : 1
COMPANY 1 CONTACT TYPE:
CONTACT PHONE:

ADDRESS




dhW 2 40

G. RICHARD WAGNER JUNIDR
PRESIDENT AND CEO
GENERAL MOTORS

PO BOX 33170

RETROIT, MI 48232-5170

ARIIEHELTY  hLbelhdmbh ||hl-; b bdehnin A s i wes Diw s lynannn N




January 22, 2002

G. Richard Wagner Junior
Proaident and CEO
Ganaral Molors
P.0. Bax 33170
Datrott M 482325170

Daar My, Wagner:
| am wiiing ihis letier 2 A two Corvetis owner and a peeviousty tiee corvelie ownor. 'Wa cumently own a 18402 and &

1997 Corvatie. My hushand and myaslf ane passionste aboud cam in paricular Corvetios. We ane & v car farnily with
two drivers. W were originally told (hers wan & racall on The siaering cohern lkock tern when we brought it in they told ve
K was for the 1996 Corvetins and Sharefors ours did not qualify. Contidering the safely lssue we wore vary disappointad
mmhgﬂmmumwmmmmmuﬂmmmmmmmu
sama lock only new.

Tha slearing column kck is such a e ksuo that $he new 2002 Coneties do nol evan have them. The stabsing
colerm on owr 1807 Corvelfio hoe locked up numerous (imes when Lo car [ belng driven, Lok about scary. The concenm
s so widespread there is B G5 websdio that dodicales an antine sextion on how to bypasa the Goluwn lock Riiogether,

On the advice of our dealership we contaciad Chavrolet directly on elght (8) different occasions loolkdng for fnandal
asalsianca on tha column logk, only to be lumad down because cur car Is oul of warrenty. The annount we ane looking for
I § 368.60, our claim # s C05842350. When fhe column locks up and causes an sccident and injury $ 368,68 Is poing 1o

mmmmm - -

MMMHMMNMWMMMMHthhmun
existenca becoming mone than just Incorveniont.

~ |Hook forwsrd i your prompl and posiBive reply.
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Wa7 CORVETTE COUPE '
&1L LI SR, Ve oy BAGK

ASPDL AUTGL TRANE W/OVERIVE  wamm  BLACK LEATHER GENUINE CHEvnoLET'

—mmnmuHMMhummmm- Aight srumu__mva;'mmnﬂ Wi, IH, M
rnw:nu'l;ﬁ#u:nnas& Frnm Cplicas
LmER SEQUENTIA. FOWER HEATED OUTEIRE WRRORS TRAMSFPARENT LIFT-0FF ROCT PAMEL §5¢.00
& NENDNAGLE ROCF FANEL | AHLE SPONT LEATHER BUCKET 51%.00
NETRACTABLE HALDOEN g Mg Lol

!"mmm - " ANTH a'r_lﬁu m.mx- 168,00

R TOTAL OFTIONS I eE.0b
GENUINE CUSTOMER CARE NO CHARGE
+'R0 DL mmPER- To-

BUMIPYT & [T

AND RENT
PO0Y AIDE LALDINGD I:.gg
" .mmulmlm“nmmm %ﬂ%ﬂmmml &D.0%
. |mm CYSTEM COLON-KEVEN FRONT FLOOR Il'I'B, 23.00
: Lﬂmlﬂmmm“m PRONT ﬂl!m'f %‘I" ﬁ ﬂl:ﬁ
+ TILT LEATHER WRAP STC WREEL ol G
x
.
.

* B HOUR ROADNEDE ASSUSTANCE

* COURTERY TRAMBPODATATION
AT DEALFRE

--.me s

= BER DEALER POR DETALS

TOTAL Y 3 $30,504. 88

TOTAL YEHICLE PRICEY $40, 129.00

E—‘%‘mﬂ -

T S e Ol
1Tt




1552 CORVETTE 2-DOOR HATCHRACK CPE
LY LITNR KA Y2 SHESE v CONVETTE BRUGHY oD

ATOMATIC THANE. W/OVERDRUYE waran  BLACK LEATHER BUCKET £EA13

| OPERATNGOUTAMEITY FEATURES: » MWER DOOR "LDCKE
- » 1Y ITIW 300 HD, Vo ENGBE * AEME ,mm“m“ml
MEL MESTION -
* 4-FFEED O AUTOMATIC TRANS. WiTH REBUME PEATURE
* ACCFLPRATION SL0F FEGULATION # DUSL ELECTRIC MESOTE HEATED
FOR ENHANCED STABLITY DUTIIDE REARVIEW MIRRORE
- FACKE & MNION ETEETING * UNE lln!l:aﬂ%=;u"n
= POWER FRONTAREAR DIEC DRAKES m""mm
& INDEPENDEMY FRONT SUBRENTION & POVWEH O
* § LMK REAR GLREREWSION WATH HALOGEN HEADLANSS

====fh-u-. i —
WEAOATE o
FERaEea S

4 N N Y u!ﬁ!l==ﬂ“

mlﬂll1==”= -1Dllﬁ=-“

TUTAL VERGLE & OFIIONE  $37, 184.0%
(1] -]']
TOTAL VEHICLE PRICE* _ 8$37,744.00 I»

Bl i Y el oL Eﬂ_"“:": Lt M m) W SR %ﬁ% Bx |

Y O R BETONT . I
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DOTOT225

Page 1 of 3
CENXRAL MOTORS CORPORATION
CHEVROLERERT DIVISIORN
. GM REBTRICTED

CUSTOMER :
ADDRESS ; CORONA , OA -
HOME PHONE:
CASE MUMEER: 00707225 VIN: 161¥¥212G3V5103739

. MODEL YEAR: 1997
DATE OPENED: 2000-06-22 BERIES: CORVETTE COUPE
DATE CLOSED: 2000-06-22 MILEAGE : 42000
SOURCE : Phone DELIVERY DATE:
ERC TYPE: Ho DEALER WAME:
BRC PARENT: DRALER ADDRESS:

dAddAdddddddddddddd Ak dd kR AORNERAL COASE INFORMATTON Y bd bk ke ke kT kDT R Odd

M41 stearing Cnlunn/Lock/Attaching Parte Othar
0 REPRIR ATTEMNETI(S] STEERING COLUME LOTK

Vehicles invelved in product recall campailgnse

IRETRUCTIONE TO CHM«
VIN required to chack for recalls.
1. First check VIN profila tah for racalle

2. Refer ko [[Campalgns RUN C:\Progra~1\Plus!\Micros-1\Texplore,exe
.http:”ﬂarnmhfwuhk.nuwludguﬁ]] for recall details, @o under the Bulletina tab.

3. If the vehicle is invclved in a campalgn recall, advise cuatomer to comtact thelr
dasler to take action necespary to correct Concern.

CAMPAIGNS, RECALLS
Add kb kb A AR A A A AAANANN AN T NN NRORN HIATORY rr b vk r ke ke Ak A A AR A AN A v A v v w

CUST STATEA TT A HARLAM LAST NITE AHOUT BTEERING COLUMN IE LOCKING, VYEH I8 AT CORYETIR SFRC
FOR PRINTTNG. HARLAN BIXXIESTED T DISCOHNNECT BATTERY, THIS DID NOT WRK., CUST HAS
CORNTACTED DLR IN AREA, THEY WILL NOT RE AHLE TO SEE YEH UNTIL NBEXT WEEEK. WANTS TO ENOW IF
oM WILL COVER TOWING SIKCE DLR HE USES IS TO FAR AWAY. CUST SERES ASSIST FOR REFRAIR.

CHM RDVIEED CUST HO TOWING ABSIST, VAM I8 QUT WARRANTY, NC CAMDATON. WOULD MOT RE AROUT TO
CONSIDER ASSIST W/REPAIR ONTIL SEE WHAT IS5 WRONG W/VEH,

COET STATES GOT ASSIST W/ENG REPAIR ON QOTHER CORVETTE HE HAS.

CRM ADVIHED CUAT TO TAKE TO DLR WHEN SEE WHAT I8 WRONG THEN RRG ABSIST....EVELYNSTEVENS/PDX;
Q; 330547411

ERRERRERARRARE RS d bbb kbbb bbb DA THFORMATION* # 44 dddddhhhdddddddhrddbdbhdhdddhdd

INCIDHNT DATE: INCIDENT TIME:
INCIDENT LOCATION: '

DRIVER MAME: DRIVER AGE:
DRIVER DISADILITY:

.owm DEECRIPTION:

ALLEGED DEFECTIVE COMPPOMENT 1

INCIDENT RESTLT:
FOLICE REFORT: ROAD CONDITIONM: ROAD SURFACE :




00707225
Fage 2 of 3
NUMBER OF FEOFLE: © BODY INJURY:
INJUBIES :

.HIIB RNOTHER VEHICLE INVOLVED:
FUMBHR OF VEHICLES: &

PREOFERTY DRMAGE:

WAS VEHICLE INSURED: IFSURANCE COMPARNY HAMR:
INSURANCE COMBANY ANDRERE:
ACENT NAME:
AGENT FEONE HUMBEER.:

NHORE INFORMATIUN:

MATNTENANCE LOCRTION:

CURRENT LOCRTION OF VERICLE)

NOTIFY HNRME:

¥WA8 VEHICLE INSPECTED: INGPECTORE HAME: INSPRCTION IATE:
MILEAGE AT INSPECTION:
WHERE WAE THSPHCTION PONE:

WAE VRHICLHE ROAD TESTED:
RCAD TEST DESCRIFTION:
ROAD} TESBT RESULT:

COMP TMSPECTEDH
INVESTIOGATIVE SUMMAREY:

PAR ETATUE:
SRR EANANNARNEAA AN A RN R AR AR N NE NN IDPAR TNPORMATION Sk wh bbb bbbk bk dd bk d d ¥ o kRN kRN I N

BOURCE : TRANSALCTION:

DEALER BAC:

PEALRE HAME:

DEALRR ADDIRESS: , .

CONTRCT:

FHONE NUMBER : FAX NUMBER:

FRODUCT CODE: HODY TYPE:
TRIM:

ENGINE TIPE: TRANAMIAATON :
YEHICLE DRIVEABLE:

NILEARCE & BUY-BACE: O BRC HARRANTY DATR:

HERE MADA: O
SALBS TAX:

DEFRECIATION

UPIRADE

APTERMARKRT

LERSE TRRM:

DAMALIE :

OTHER

BRANCH = NAMNE ;

ACCOTINT NIWMBER :

INTEREST RATE: INTEREST FAID

DEALER BUYOUT
RCOCOUNT BALANCHE:

LEGAL = LEGAL TYPE:

. LEMON LAMW:
PEALEE ADNMINISTRATION: VEHICLE DESTINATION:
RELEASH ¢ LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
TR E R TR A AR AN R R AR A RONTLY TOJURY S rdbwnrhd bbb rrrrddr it bbb brdrrrey




Page 3 of'3

NUMEER COF INJURIEB: ©O
COMMENTS :

.m: LOCATION

ARIDRRES: ,
CITY/STATE: ,
FROWE MUMBER -

EEATING POHITION: REESTEATINT:
TYPE OF IMJURY:
TREEBRTED: IF B0, WHERE:

aAASAAA N bR AR AT A RO THRORMATION Ak r d r r k kA R A RN AN AR ARk R e e b &

EXTERNAL CASE MUMBRR: DATE:

TITLHE RAMEE:

BUSINEEE: ¢ BOBINEES: O

ACCIDENT i DATH OF ASCIDENT
DESCRIPTION OF DAMAGR r

PURCHAREE/LERER: & DATRE OF PURCHASE/LERER:
MILEACE AT PURCHRSB: O FURCHABE/LEASE A

DOBRHE ONKER HAVE POSBESIION OF VEHICLE
RESOLUTION BOUIET:

Rk R bbbk AR AR AR A ARABRE CONTACT INFORMATIOR® *rh bt AR d bk p bk r ko rrrrrr

MAME 1 {TONTACT HUMBER : 1
COMBANY 1 TONTACT TYPE:

. CONTACT PHONE:
ADDRESH




1-99372422

Page 1 of 4
G ENERAL MOTORA CQRPORATION
CEEVYROLET DIVIRION
. 3M REBTRICTED
CUBTOMER :
ADDRESS : Corona r Ci
BCME PHONE: -
CARE NIMBHER: 1-553724232 VIM, 181¥¥2203V51037359
MODRY. ¥YRAR: 1997

DATRE ODENERD: J003-08-14 SBERRIRE: Corvette
DATE CLOSED: 2003-0%-11 MILEACE : SpooR.000DODOD
BOURCE « Fhone DELIVERY DATE:
BRC TIFE: H/hHo DHALER MAME, Yorba Linda Chevrolet, Inc.
BREZ FARENT DEALBRR ADDRESS:1001 Ho. Walr Canyocn Road, Anaheim Hillwm,CA, 52807,

AEFINEFEERNT A RN IRNRASAN RO SRR NS SOENERAL CASE TEPORMATION®ktwdkb bbb dbb kb bbbk bbkhebnrrrnin

Mil Column / Ignitiom Lock / Parta
0 REDATIR ATTEMET (8) Bticks

dkdhddhddd bbb bbb bbb bbb ddb bbb ad A GORE HIGBTORY kb kbbb b Ak hhddddddhdhhdddddddddddddd

steaering column lock; ; 2003-05-14
2003-0N5~-14

.fnllnu up call to the dlry; ; 2003-05-14
a003-05-142

Bexrvice Request haa been Cloaded Digaatiefied.; ; 2003-05-14

Chevyxolet Corvetta Cuner AspipkEance; ; 2003-06-17
2003-06-17

ZR in status of Clcaed has boen Re-Cpened by LAPLANTE, ; 1003-06-17
2003-04-17 :

Cust smailed in re: same concarn..; ; 2003-0&6-17
RE: Cheavrolat Corvetta Owner Assigtanca; ; 2003-06-17
2003 =-06-17

Service Raguest has besn Closed Dissatiefisd.; ; 2003-08-1%
2003-08-27

ER in Btatus of Clossd has besan Re-Opsnsd by THOMAS:  2001-06-27
2003-06-27

Sarvice Requast Ownership has changed FROM: CARTERC TO: THOMAS, ; 21003-06-27
2003-06-27

.Rn::n:l.wd for 3. Richard ¥agonsr, Coc, Prealdent assigued to jackie Johnaon; ; 2003-06-27
A4003-08-27

EXECUTIVE Scanned: 2003-06-36-18.38.30.000000, MAXDocHum: $317700325; ; 2003-06-27
10030537




1-993 72422
Page 2 of 4

Fervice Request Owpearship bhas changed FROM: THOMAS TO: JOMNMBOMI; ; 2003-06-27

2002-06-27

.In.hﬂund White Mail.; ; 2003-06-27
2003-G6-30
I ; :003-0s-30
2003-07-04

§ 2003-07-02
2043-07-10

Chaek for eczll back: : 2003-07-10
2003-07-10

Croated:CAC_REQOGS. SREL-55373421;
2003-07-10

1 A003-D7-10

Unable to contact letter submitted for spproval.; ; 2003-07-11

2043-97-11

Custoner Unavailablw lattar approved: ; 2003-07-11

043 -07-11

Sexvice Roquest has been Closed Satigfied.; ; 2003-07-11

LA R 2L RL A LR Rl Ry )Ly

INCIDENT DATE\
.II'CIDEH‘I' LACATION:

DRIVER HNRME:

DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECOTIVE COMPONENT :

IRCIDENT RESULT:
POLICE REPORT:
¥UNEER OF PEOPLE:
INJURIES:

WAR ANOTHEE VERHICLE INVOLVELD:
NUMEEE OF VEHICLES: O

PROFERTY LAMAQGE:

WAE VEHICLE INSURED:

MORE INFORMATION:
MAIRTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:
.m:mr NIME

WAS VEHICLE INSPECTED:
MILERAE AT INSFECTION:
HAS INSPECTION DONE:

*DPAR TNPORMATION**wtkbrtanhhbddbbrbdbdbrwdbdbbbbadrid

INCIDENT TIME:

DRIVER RGEH:

RCAD CONDITION: RORD SURFACE:
BODY INJURY: :

INSURANCE COMPANY NAME.
INSURRNCE COMPANY ADDRESS,
AGENT NANE:

AGENT FHOME NUMBER:

INBPECTORS WAME: INSPECTION DATE,




159372422
Pago A of 4

WAS VEHICLE ROAD TESTED:
ROAD THET DESCRIFITION:

ROAD TEBT REBULT:
COMP INSPFECTED:

INVESTIGATIVE SUMMARY:

FAR STATUS:

wRwxRwRkkddkhbedbdndknkkwwwwentnwteDAR THPORMAKTTON & b b b odeode ke e sl e e By e e e e ool e e e e e e e e e e e e

80TRCE =
REQUEET TYFE:
REPURCHARSE RERSON:

DEARLER BAC:

DERLER HAME :
DEALER ALDHESB: , ,
CONTACT: ,

PHONE HTMBER.:
PRODUCT CODE:

ENGINE TYPE:

TRANBACTION :

FAX MUMBRR:

BODY TYPR:

TRIM:
TRANSHISEION:
VEHICLE DRIVEABLE:

NILRAGE @ BUY-BACK: O BRC WAKRANTY DATE:
NBRP: HADA: O
BALER TAX:
DEFRECIATION:
UPGRADE : B
AFTERMARKET :
LEASE TERM:
LCAMAGE :
OTHER : :
BERANCH : HANE
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:
DRALER BUYOUT:
ACCOUNT BALANCE:
LEdAL LEGAL TYPE.
LEMCN LAW
DBRLER ADMINISTRATION: VEHICLE DESTINATION:
RELBASE: LIEN BAYOFF:

REFLACEMERT VIFI

TITLE BRAND:

dhhd bk hhkhd bk hk kb kbbb e A ABODTLY INTURY e bbb dd bbb ddd bbbk bt R v AN TR RN AR R A

NIMBER OF IKJURIRS:
COMMENTS :

HAME

AODREAE: |
CITY/ETATRE:
FHOHE NWUMEBE:
SEATING FOBITION:
TYFE QF TNJURY:
TREATED :

LOCATICH !

RESTRAINT:

IF 80, WHERE:

AR ARANARARARARAA bk kb A AN AAAANAERNRE THFORMATIONR P rh R adndddh kv kww g et hdd bbb ddadddtdd

EXTERHAL CASE NUMHEBR:

TITLE HAMHS:
EUBINRAG
ACCIDRNT :

DATE:

¥ BUSTNESS: 0
DATE OF ACOIDENT:

DEBCRIDPTION OF DAMAMIR:

PORCHASE/LERSE: O

DATE OF FURCHASE/LEMASE!




1-am724n
Page 4 of d
NILERGE AT PURCHASE: 0 PURCHAEH/LEASE Ad:
DOES OWNER HAVE FOHEBBION OF VEHICLE:
EESOLUTION SOUGHT:

AhAndk kIR RER ARt d bk bk k bk kb RARC CONTRCT mmTIm**t*titti**f kb Ak erir

HNAME 3 CONTACT NUMBER: 1
COMPANY - CONTACT TYPE:

CONTACT PHCHE:
ADDERSHS :




1= TINN2 922

October 23, 2003
Service Request: 51-99372422

Deer I

We would like to discnaz your request for assistance regarding your 1997 Chevrolet Corvette,
but we have been unsuceessful in our attempts to contact you.

To help us review your request in a timely manner, pleass contact our Executive Office at
313-667-7153 Monday through Friday between 8:00 &.m. end 6:00 p.m., Eastern Time. Please
refer to your service request number above and we will be happy to assist you.

. Sincerely,

Jacqueline Johnson
Executive Office

RS0006-T/pdm
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G.R. WAGONER, JR. CEQ

GENERAL MOTORS YN 2g-
300 RENAISSANGE CENTER 8-
DETROIT, M1 48285

e
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. gﬂiﬂwm Jr., CEO : | RECEIVED
300 Rensissance Canter JUN 23 20m

Detroit, MI 48265
G.R. WAGONER, JR.

JUN 18, 03

ODRONA._

As you know, C5 Corveites have a problem with the

_ . siearing column lock malfunctioning and leaving owners
strandad. | know of several owners affectad, and they
heve had to have thalr cars towed. GM has known about
this problem yst refuses to issue a recall and fix the
potential problemn; they are handling each ane
ndividually since it may be more cost-affactive than
issuing & general recall.

My main concam is thet | don't want to be far from
. - home or in a bad asction of town whan this happens to
me which woulkd then leave ma stranded.

Quesiions:
1. Fyou have known about this since 1887, why havan't
you addressad the iseue?

2. The aftermarket has responded with & steering column
lock bypass - will you authorize a dealer 10 install
1 without vokiing the warranty on the vehicle?

i ]
3. Why have you eliminated the steering eoclumn lock an
mm:m but net on the manual tranamisalon

1 hope you address thie very real issue. Since GM has not
addressad the iasue, | have decided nct 1o buy any mome
GM products umlil you do so.




t think that in view of what is happeniyg to
Ford/Firestone at present, and the destruction of public
trust In the eutomolive industry that Is resutiing from

this debacle, and the consequent large number of
spiliover lawsauits that will surely result from failures

{0 deal with known gross product defects, you ane making
g sizabla error in refusing to provide an upgraded part,
FOR WHICH | WOULD GLADLY PAYI

1 HAD CLASSIC CHEVROLET REPLACED THE COLUMN LOCK AND WAS
CHARGED APPROX $400.00 THEN 1 YEAR LATER THE VET CONTINUED
TO LOCK CLASSIC CHEVROLET REPLACED IT WITH THE COLUMN LOCK

BYPASS AND CHARGED MY $300.00

VIN 1G1YY22G3VE103739




06133316

Page 1 of 3
GENEERAMAL MOTOPRBE CORPORATION
CHEYEREOLET DIVIABION
. g RESTRICTED
CUETOMER )\
ADDREOE ) LOE ANGELOEB '
o N
HOME PHOME:
CASE HIMBER: 05183318 VYIN: 101YYZ2GIV5104504
MODEL YRAR: 1937

PATE QFENED: 2002-01-15% SBERIERS1 CORYBETTE
DATE CLOBED: 2002-01-15 MILEAGR:
BOTRCE ; Fhone DELIVERY DATH:
BRC TYPRE) Ho DERLER NAME: ALBERTECON OLDSMOBILE CHEVROLET
BRC FPARENT. DEALER ADDREOS 4114 BRFULVEDA BLVYD, , COLVER CITY,CR, 20230, U4A

FETETEAT R TR TR AT RN AN C N NRNERALT, CAHE INFORMATIORN ¥ # f S SR AR AR XN AAEENANNANANANS

M0l Btearing Genaral Cther
9 EEFAIR ATTEMPT (5) HOT CPERATING AT ALL

Campaign Recalla performed at any Dealership

IRFORM THE CALLER:

"'Ya recommend that you go to your original aselling dealesrship betause they are awals of your

vehicle'n gales and msrvice history, however, if that ip not posaible then you can contact
.nny XXX dealership in order to have the recall pexformed on your vehicle.”

Campalgn Recells performed at any Domlership
Akhkkkkr bk bbbk kbbb r et FFORE HIATORY YA &8k bbb ke e de i dr i dr e i oy e e dr e e S e ofe e e e e e ol e e

ODOMETER NOT AVAIL. NOT THE ORIGINAL CWNER. FURCHASED W/17,000 MILES. CUST STATES THAT HIB
ETEERING LOCEED UP AND HE WAS TOLD THAT THERE [8 A RECALL. CUAT SEEKS TO KNOW IF THERE IS A
RECALL, FOE BEURE, CRM CHECERD THE VIN PROFILE. CRM ADVEAD CUST THAT THERBARE NO RECALLS ON VEH
AT THIS TIME. CUST SATISFIED. (FM CLOSING FILE SATISFIRD, ALBXIS WILLIAMS CARS/TAMPA; 0;
379363216

dhddddwdderkdrrrddrrdddrr bt rrddrrddPAR TNFORMATIORNC YA eddrtrhrdddrdbdrddbrddrrrdddddidd

INCIDENT DRTE: INCIDERT TIME:
INCIDENT LOCATION:

CRIVER HAME! DRIVER AQE:
DRIVER DISRAILITY)

OWHER DESCRIPTICH.

ALLESED DEFECTIVE COMPONENT:
INCIDENT REBULT

POLICE REPORT: ROAD CORDITION: ROAD SURFACK:
HUMBER OF PEUPLE: 0 HQDY INJURY:

.mnm:na:
WAS ANOTHER VEHICLE INVOLVED:
NUNEYY OF VERICLEH: D

FROPERTY DAMAOE r




5123316
Page2 of 3

WAS VEHICLE INSUREL: INSURANCE COMPANY NAME i

INBURANCE CONMPANY ADDRRES:

ROENT MAME:

. ASENT FPROME MUMHER:

MCORE INFORMATION)

MAINTENANCE LOCATION:

CUREBNT LOCATICN OF VEHICLE:

HNOTIFY MAME:

WAS VERICLE INBPECTED IRGPECTORS NANE: INSPECTION DATE:
MILERGSHE AT INSPECTICM:
WHERE WAS INESPECTION DOKE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH
RORL TESY RESULT:

COMF INSFECTED:
INVBSTIGATIVE SUMMARYr

FAR ATATUA:
wakbkrarbbhbbbdbbdhbbb kb bk AN AR AN RDAR THPORMATION***ewdeswwsewnndwneAddwnddddbrddderdy

BOLRCE: TRAHNSACTION :
RECOEST TYPR:
REFURCHASE RERACN

DEALER HAC:
PEALER KAME:
CEALER ALDRBEZS: |,

LONTACT: .
FHONE NTUMHBER1 FaX MUMBER:
.PRGDUCT CODE: BODY TYPR:
TRIM:
ENGINE TYFE: TRANEMISSION :
VEHICLE DRIVEABLE:
MILEAGE & HUY-BACHK: O BRC HARRANTY DATE:
MEREF = NADA: O
BALES TAX:
IRPRECTATION: + :
UPIRALR :
AFTERMARKET :
LBASE TERM:
DAMAGE :
OTHER =
BRMRCH : RAME
ACCOURT HUMEERR :
INTEREST RATE- INTEREST PAID:

DEALER BUYODT)

LEGAL:: LEGAL: TYFE:

LEMON LAN: )
DEALER ADMINTATRATIONM: VEHICLE DEATINATION:
RELRASE : LTEN PAYOFF:

TITLR BRANT:

FEPLACEMENT VIN:
AR RN PN R C RN NNCC SN E R e AN YRODILY INTURY P akh bbb b hkk kNS b T WA AR AR XA AR A AAAND

NUMBER OF INJURIES: 0
.MTE:

HAME 1 LOCATION :
ADDREGS: |,

CITY/ETATE: ,

PFHOMNE HNUMHER :




05183316

Page Jof 3
EERTING DOSITION: RESTRAINT:
TYPE OF INJURY:
. TREATED : IF Bﬂ', WHEERE 1
*.'Il'IlIl'Il'Il'Il'Il'lli-iiiitititttit**itﬂiittim Imlr]:unitﬂnn*li'iii-i-iiiiiiittttﬂtiiiiiiii*ttt
EXTERMAL CASE NUMBER: DATE:
TITLE MAMESA:
BUSINEOS: % BUSINESS: ©
ACCIDENT: DATE OF RCCIDENT
DEBCRIPTICH OF DAMAGR: '
FURCHASE/LBREE: O DATE OF PFURCHASE/LEASE:
MILEAGE AT DURCHASH: o FURCHASE/LERIE AS:

DOBS BAVE DPOGHRESION OF VEHICLH:
RESOLUTION S0ODGHT :

HARER Rk kR R AARCRR NG EERRC OONTACT INPORMATION Vbbb bk e et e AN A A ddbddd b aw

HAME : CONTACT WUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Cose No: 5877442 VIN Number: 1G1YY22G3V5105532
Date Opened: /102002 Model Year: 1997
Dale Clesed: Series: Coneife
Dealer Code: B393%G MReage: 21159
Address: RALLY CADILLAC CHEVRPALMDALE St CA
Dualar Fhone:

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTE, REFAIRS, DUPLICATED, 8| SEARCH,

GOMPARE TO LIKE VEHKCLE?) |

TECH §TS NO CODES, AND CANNOT DUPLICATE CONCERN.

TAC RECOMMENDATION -

ADVISED HIM TO QUESTION CUSTOMER TO DETERMINE IF THIS IS A LOSS OF A3SIST
. WHEN TURNING, OR IF THEY ARE OESCRIBMNG THE LOCK ENGAGING. ADVISED HM

THE KEY NOT TURNING COULD BE A LOCK CYLINDER, OR IGNITION SWITCH ISSUE.

ADVISED HIMON BULLETIN 01-02-35-008 FOR NOT UNLOCKING AFTER VEHIGLE 13

STARTED-

OB/M0/2002 17:18:33 HISTORY - KOPAH

SYMPTOM ARSTRACT— COLUMN LOCK STEERING STEERING COLUMN DOES NOT

RESOLUTION ABEBTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— STEERING
UCC CODE 2werereeems

. UCE-2 DESCRIFTION—

EAD2-03F / GM22C ' Puga L af €




UCC CODE 3—=vm-a-

UCC-3 DESCRIPTHON-—

0RMD/2002 17:18:33 SBD TEMPLATE - KOPAH

STRATEGY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_B8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDRITION

_N_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSMON) PAUL SCHOTT TECH

CU.STGM ER CONCERN -CUSTOMER ALt EGES INTERMITTENTLY THE KEY WILL NOT TURN
WHEN TRYING TO START IT, AND INTERMITTENTLY THE STEERING DOES NOT UNLOCK
AFTER VEHICLE IS STARTED. CUSTOMER ALLEGES STEERING LOCKS INTERMITTENTLY
WHEN TURNING.

SYMPTOM ABRSTRACT— CCQLUMN LOCK STEERING STEERING COLUAMN DOES NOT
RESOLUTION ABSTRACT-

UCC CODE 1—=w=mm=

UEC-1 DESCRIPTION=— STEERING

UCC CODE 2=——n-

UCC-2 DESCRIPTION—
EA02-831 / GM22(

fagelofd




UCC-2 DESCRIPTION—
UCC COCE 3— -

UCC-3 DESCRIPTION—

08/1042002 17:18:33 SBD TEMPLATE - KOPAH

ETRATEGY BASED DIAGNOSTHCES

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_B_ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNCN-PRODUCTION ACCESSCRIES (LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION) PAUL 3CHOTT TEGH

CUSTOMER CONCERN -CUSTOMER ALLEGES INTERMITTENTLY THE KEY WILL NOT TURN
WHEN TRYING TOQ START IT, AND INTERMITTENTLY THE STEERING DOES NOT UNLOCK
AFTER VEHICLE IS STARTED, CUSTOMER ALLEGES STEERING LOCKS INTERMITTENTLY

WHEN TURNING,

DEALER COMMENTS/DIAGNOSIS -{DTC'S, FARTS, REPAIRS, DUFPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STS NO CODES, AND CANNOT DUPLICATE CONCERN.

TAC RECOMMENDATION -

EA02-831 / GM22C

Fage Y of 4




ADVISED HIM TO QUESTION CUSTOMER TO DETERMINE IF THIS IS A LOSS OF ASSIST
WHEN TURNING, OR IF THEY ARE DEBCRIBING THE LOCK ENGAGING. ADVISED HIM
THE KEY NOT TURNING COLILD BE A LOCK CYLINDER, OR IGNITION SWITCH ISSUE,
ADVISED HIMON BULLETIN 01-02-35-008 FOR NOT UNLCCKING AFTER VEHICLE IS
STARTED.

061 2002 17-18:33 HISTORY - KOPAH

EA92-021/cM22C Papad of §




GENERA
CHE

CUBTOMER =
ADDCEESH
HOME PHCNE:

CASE NUMHER: 00374330

DATRE QPENBL: 2000-07-21
DATE CLOSED: 2000-08-17
BOURCE 1 Phone

BRC TYLE:

HRC' DARENT :

Page10of3
TOREZ COR
ET IVI

@a g
H O

L Ma
YREOL D
amM REETRICTED

sesovze , T2 N

VIN: 1a1¥YY23aGivs1a695¢
MODEL YEAR: 1337

SBRIES: CORVETTE COUPE
MILEAGE : 45500

DELIVERY DATE:
DEALER MAME: RELIABLE CHEVROLET
DEALER ADDRESE:800 N CENTRAL EXPFY, ,RICHAERTSON, TX, TEORD,USA

whw ks ks YQENERAL, CRAAE INPFORBATTCEY o b o e o e o ofr o obe e ol oy o o e o o8 e o o obe o o o o e e

M41 Steering Column/Lock/Attaching rarta other

1 REPAIF ATTEMPT(E)

STEERING COLUMN LOCKS

COLUMN LOCCXA

kb kb kk bk bk r P r AT E ATV NORK HISTORY ™ ¥ % o i e o o o i o e o o obe oy o obe ol oy oy oy o e o o oy oy o ol ol e ke o e e

CUST BTATRELD PRCBLEM WITH STEERING CQLUMN IOCEKING. CUST ETATES WHEN FE PUTAS KEY IN TO OTART

VEHICLE ETERRING COLUMN WILL
BECCHDE AND TRY AGAIN. CUBT

REMAIN LOCKERD. COMMAND STATES TO TURN KEY OFF AND WAIT 10
HAD LOCEK MOFRILE REPLACED ON QCT &£, 19599 AT 315,990 MILEAGE AT

RELIRHLE CHEVRCOLET 1IN RICHARDSOM, TX. EXFERIENCING BEAME FROBLEN AGATH AND WANTH PROELEM
DOCUMENTED. CRM JERNNE QLSON/PDX; 0; 333052758

i"-'I"I'I'I'iI'I'I'*I'I'I***!*..!'..i..i..t.i.yﬂ mﬂmTIm* LLEEERRE S22 R R R R 2R AR AR AR E 0 bbbt LY

IRCIDERT DATE:
IRCIDENY LOCATION :

DRIVER HAME):
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :
IMCIDENT REEULT:

PCLICE REPORT:

HUMBER OF FEOFLE: 0O
INTRTES

WAS ANOTHER VEHICLE INVGLVED:
NUMBER OF VEHICLES: O

FROPERTY DAMAGE :

.m VEHICLE IMEURED.

MURE INFORMATION:
MATNTEMANCE LOCATION:

INCICENT TIME:

DRIVER AJE:

ROAD COMDITION : ROAD BURFACE:
BODY IMNJDRY:

INSURANCE COMDANY HAME:
INSURANCE COMEANY ADMIRREH :
AGHENT NAME:

AGENT FHOME HNUMBER:




Page 2 of 3
CURRENT LOCATION QF VYEHICLE:

MOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTCRES NAME: INSPECTION DATE:
NILERGE AT INEBPECTIION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE GUMMARRY :

FAR OTATUS:
SRk EARRRRRRERRREARRENRRRNRRRARRRASDAR TNFORMATION ¥ ¥ et drrrerrrrkbrrddrrdbrbkrrrdbbredd

SO0TRCE: TRANAACTION :

REQUEST TYRE:
REPURCHASE REABON:

DERLEPF BAL: .
DEALER KRME:
DERLER ADDRESS: . ,

CONTARCT:
PHONE HUMBER: FAX NUMBERI
PRODLIET CODE: BODY TYPR:
TRIM:
ENAIRE TYPE1 TRAMNEMISHION:
VEHICLE DRIVEABLE:
MILERGE & BUY-BACK: 4 BRC WARRANTY DATE:
MERE: KADA: O
. SALES TAX.
DEPRECTATION -
UPGRADE =
AFTERMAREFET :
LEARAE TERM:
DARMASE =
OTHER :
BRANCH = NANE :
ACCOUNT HUMBER :
INTEREET RATE: INTEREST PAID:

DEALER BUYOUT:

LEGAT, = LEGAL TYPE:

LEMON LAN:
DERLER ADMINISTRATICH: VEHICLE DESTINATION:
RELEASK : LIER PAYOFF:

TITLE BRAND:
REPLACEMENT VIH:

whkwwrwbb bbb bbb bbbk bbbk b drdrPEANTLY IJRJURY Rk Atk b n b dnb rd bW WA R VAR R A

NUMBER COF INJURIBS: O
COMMENTS :

MAME | LOCATION:
ADDREES: |,
CITY/ETATE: .,

FHONE NUMERR:
.BEATIH‘G POSITION: RESTRAYNT:

TYPR OF TNJORY:
TREATRED t IF 80, WHERE:

ARAAAAA N AT d A bbb dddad kT ADE IHFORMATTON kbbb d bbb dddd bbb b bbbk bbb bbb bbby




00974200

Paps 3 of 3
EXTERNAL CRIE HiMBER : DATE:
TITLE HAMER:
.BUEIH'IHS= k¥ BUAINESS: 0
ACCIDENT: DATE OF ACCIDENT :
DESCRIPTION OF DAMAGE :
PURCHAER/LERAR: 0 DATE CF PURCHASE/LEAIE:
MILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DCES DWHMER HAVE PCABASSICHM CF VEHICLE:
RESCLUTION SCUGHT:

dddddddbd bk d b rk vk kd ke e v vERT CONTACT INFORMATIOH ™ H et dkkddt rdawbdrddddddbd b v b ddd

NAME : CONTACT HUMEER:: 1
COMPANY ¢ CONTACT TYRE:
CONTACT PRONK:

AIDRRES )




04262866

Page 1 of 3
GENERAL MOTORSI CORPORATION '
CHEVROLET DIVIAION
‘I'I GM RESTRICTED
CDSTOMER :
ADDRESS: BOKA ROTON .
. .
HOME PHONE:
CRSE WOMBER: 043261866 VIN: 131Y¥Y3203V510To46
MODBL: YRAR: 1997

DATH OFEMHD: 2001-05-31 BHRTRE: UNEMOWE
DATE CLOSED: 2001-05-21 MILBAGE : 41000
BOURCE: rhone DELIVREY DATR:
BRC TYPE: "o DEALER NAME: RICK HENDRICK CHEVROLET
BRC PARENT: DEALER ADDRESS:40% 5 ROUXBORO 5T, , DURHAM,MC,27701,UdA

rhk kA kbR R A kO ENERAT, m: Im‘r:m*iiiii i e o v e ok ok ok ok ol ol e e e e o o o o o o

Mil Steering Columm/Lock/Attaching Parte Othay
1l REPAIR ATTEMPTIB) STEFRING COLDMN LOCKED

Vahicle repailr requeat - Rapair not done

INSTRUCTIONE TO CRM:
*Probe to ldentify falled item/component
* Determine Customers Bxpectation
* Using delivery date, sstablish If vshicle is within any warranty coverage
. 2 Ligten carsfully to evaluats cause of failurae - dafact or damaga
{ If damage, conmider sxplaining the conspumara reaponaibility}
* Reaviaw Specific Soluticos [ [BPBCIFIC BOIAITIONE EIN
C:\Progra-1\Plus|\Microe«~1\Iexplore., axe
htty://carswab/webknowledye /ProductCenter/Generalinfafcontant /Bolut lonaBycomponenttode , htm] )
* Tdentlfy 1f earlier repalrs have been attempted? -[(Pogainhle Chxonic Rep RUN
C:\Progra-1\Plus | \Nicros~14Iexplore.exe
Rttp: / /oaxpweb /wabknowledge /CARACE /0B /htm]l fChronioalerts . htm] ]
{ Ipt attenpt - offer to coordinate repair at a dealerehip)
( Pravious repairse}
1) Raviaw warranty history on "VIN Profiles" tab
2) Contact appropriate Service dealership to discuse
1) patermine if TAC was previously contacted or 1a now necessary
4) Establish & document a diagnosis and repair plan
* Coordinate with dealexrship to assist with c¢ustomer's repair regquest
* Bs preparsd to anawer "I don't want my car anywmors / repurchase’[[ Vehicle Repurchaze Link
BON Cr\Progra-1\Plual\Microp-1\Iexplore.axe
http:/ /carswab/webknowledgs/CARSCE/SBS /Mtm] /CustonsrRequestaVehiclaRepurchass . htm] )
Vahlcle repalr regquest - Fepalir not dona

EREREERERARNRANAREEERNNRENEEEFERNNSENRORK HISTORY F S bbb b d b bk A d bk kS kR F AN TN AR AARA AR UD

CUST STATRS THAT ON BAT THE STEERING COLLM ON THE VEH LOCKED TP <UST HAD THE YEH TOWED TO
THE DPLR LAST NIGHT CUST KEEDZ TO HAVE THE VEH FIXED 85 THAT HE CAN AET BACK HOME (FL} 3Y
TCHIGHT IPF THR VEH IS NOT FIXBD CUST IA SEBRKING TC HAVE A RENTAL VEH TOSET HIN BACE TO
FLORTDA CRM ALV CUST THAT I WOULD CALL THE DLR TO GATHER MORE INFO CHANDRA BLOCK/PDX/CAC:
0; 359317434

.2ﬂﬂ1-ﬂ5-21

CRM EPOKE TG BOH THRE ASSIST ARV MGR HE STATEE THAT THREY ARE WORKING ON THIS VEH AND WILL
HAVE IT REFAIREDL ASAF CUST HAS A EXTENPED SERVICE CUNTRACT THRY AN OUT SIDE COMPANY CRN ADY

CUST THAT THE DLR IS WOKING ON THE VEH AND THAT HE WCOULD NEED TO CALL HIS SERVICE FLAN IN

ORDER TQ FIND QUT IF THEY WILL PAY FOR A RENT VEH WHILE THE YEH IA BEING REPRIRED CUBT

STATES THAT HE WILL DO 50 CHANDRA BLOCK/FDX/CACL: 0; 359317619




04262866
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AR Rk A RAAAR R Rk r kDA TNEFORMATION*#w b b d bk kbbb bbbk b b b v bbbk nd kb uibd

. INCIDENT DATH:

INCIDENT LOCATION:

PRIVER MNAME
CRIVEE LIAABILITY:

CHWNER DEBCRIPTICON:

ALLESREY DEFECTIVE COMPONENT :

INCIDENT RESULT:
BOLICE REFORT:
NUMBER OF FRECFLE: O
INJURLIEE]

WAS ANCTHER VEHICLE INVOLVED:
NUMBER CF VEHICLED: 0O

IROEERTY DAMMIE:

WA VBHICLE INSURED:

MORE 1INFCORMATICN)
MAINTENRNCE LOCATICH:
CURRENT LOCATICN OF VEHICLE
NOTIFY MAME:

HAE VEHICLE INSFECTHD)
MILEAGE AT YNSPEOTION:
HAH INOPECTION DONH:

WAS VERICLE ROAD TEETED:
FOAD TEST DESURIFTION:
RCAD TEST RESULT:

COMP THSPECTHED:
INVEATIGATIVE SIMMARY :
FAR STATOS,

INCIDHNT TINE:

DRIVER AGE:

RORD CONDITION: RORD EURFACE:
BODY INJURY:

INETRANCE COMPANY HAME:
INSURANCE COMEBANY ADDRESS ¢
AGENT HAME .

AGENT PHOMNE NUMBER:

INSPECTCRE MAME: INEBPECTICH LATE:

Ik drd bk kdkb bbbk kbhdhrirradPAR THPORMATION bbbt dd bd A AAAAAARARSAAAANHAAAANDAAN

BAIRCR -
RECUBRAT TYPE:
FEFIRCHASE REASCH:

DEALER HAC:
DEALER NAME:

TRANSACTION :




DEALER ADMINISTRATION:
FELEASH 1

REPLACEMENT VIM:

H2GIE56
Page 3 of 3

INTERRET FAIL:
FEALER BUYODT:

LEGAL TYFH:

LEMON LAW:

VEHICLE DESTINATICH :
LIEN FPAYOQFF:

TITLE BRRHND:

AR R R A NAAARAAA AN A N AR AR AAARARAARODTILY THIURY A vk kb kv d bbb bbb bbb bbb bbb ddddad

HUMBHER OF IFJUORIBE: 4
C\DMMCOENTE ¢

MAME r

ADDRESE:
CITY/STATE: ,
PHONE :
SEATING POEITIOR:
TYPE QF INJTORY:«
TREATED

LOCATION

RESTRAIRT:

IF S0, WHERE:

."'I'*'I"I'-".-"I"-'.‘II‘**'.*'.****..**'***M ImTInH'i"‘i'i'i'i'"i'i'i"l**"iif""lii"iii"*ii*".

EXTERMAL CASE NUMBER:
TITLE HAMEH:

HUSINESS:

ACCIDENT 1

DESCRIPTICN OF DAMAGE:
PURCHRHE/LEASE: O
MILERGR AT FURCHABE: 0O

DATHE :

% BUSTHNBEE: ¢
DATR OF ACCIDENT:

DATE QF FURCHASEfLEASEr
PURCHASE/LEARSR AS:

DORES OWHER HAVE POSESSION OF VEHICLE:

REDOLUTION BOUTHT:

kbbb hdh bk ddddd kb BREY CONTACNT THFORMATTIOR® A # S A AR S A A AR ARAAARARSARARNRH AR AN

ADDRESS .

CONTACT NUMEER 1 1
CONTACT TYPRE:
CONTACT PHONR:




CUSTOMER
ADDRESS ;

HOME PFHONE:
CASE NUMBER: O053IB6E7Y

DATE OPENELDR: 2001-0B-15
DATE CIOSED: 2001-08-15

BOURCE : Fhona
BRC TYEE:. Mo
BRC PARENT:

B
c

i o
L

05328687

Page 1 of 3

L MOTOESE CORPORATION
VREROLET BIVIEBION
G RESTRICTED

OTCNE MOANTAIN r

= N

VIN: 1@1YY22Q83V5107760
MODEL YEAR: 1997
SERIES: UNKRORR
MILEAGE: 45000

DELIVERY DATE:
DEALER NAME: HTONE MOUNTAIN CHEVROLET
DEALER ADDRESS:6130 MENGRIAL DR, ,STONE MOUNTAIN,GA,30083,0USA

ARrARERARRRR R R R ettt Rk R AR E ke kRN CENERAL CASH INMPORMATIOM**ddkdddddddddtddbddddddddrdred

Mil Steering Column/Lock/Attaching Farts Incperative

1 REPAIR RTTEMET (B)

A0 Referred to Dealer
& REPRIR ATTEMET (3)

OJTEERING COLUMN LOCKED TP

Customer Satiafaction
FOR REPAIR

Yehicle rapalr reguest - Repalr not done

JRETRICTIONRS TO CRM:

*Probe to identify failed iten/component
*+ Determine Customers Expeatation
# Uping delivery date, aatablish if wvehicle is within any warranty coverage
* Liptan carafully to svaluats causas of failura - deafesct or damagn
{ 1f Aamage, conpidsr explaining thes conmumers reaponeibility)

* Raview Bpecific Eolutionm

[ [EPECIFIC BOLUTIONE RUN

C:\Progra-1\Plusl\Microa~1\Iexplors. axe
http://carawsh/wabknowledge/ProductCanter /Ganeral Info/content /Salut ionesyConponent Coda . htmn] ]
* Jdentify if earlier repairs have besn attompted? -{ [Pomnible Chronic Rep RUN
C:\Progra~1\Flug |\Miocxoe-1\Iexplors. axa
bttpi//caraweb/wabknowledge /CARICP/9B5/Mtnl fChronlcAlerts. htm] )

( lat attempt - offer to coordibate repalr at a dealership)

{ Previous repaira)

1) Review warranty history om *VIN Frofile" tab

2) Contact appropriate Ssarvioe dealership to discusms

3) Determine if TAC was praviously contacted or 15 now necessary

4) Eptakligh & document & diagpogis and repair plan
* Coprdinate with dealership to assist with customer'z repalr request
* Be prepared to answer "I don't want my car anymors / repurchape’[[ Vehicle Bepurchage Link
RN C:\Progra-1'Flus|\Microa-1\Texplore.exs
http://carsweb/wabknowledge /CARSCP/2B8 /html / CugtomarReque st aVehiclaRepurchase . hta] ]
Vahicle repair reguest - Repair not done

AR PR RN RN ST RTINS ER SN AR A ORK EIRTORY 2 et aaewdenndeaddwdddddwddddddddd b

CUST STATBEE STERRING COLUMN LOCKED UF OUST HERXS ASSISTANCE CRN CONTACTED DEALER AND SPORE
WITH SBERVIC MANRGER STEVE HE SAID VEHICLED WCOULD HAVE TO BE TOWED TO DEALERSHIF THERE
FROBABLY IS A STEERIND COLUMN MODULE THAT KEEDS TO BE REPLACED CREM ADVISED CUST THAT VEHMICLE
WOULD NEEC TC RE TCWED TO DERLERSHIF THERE ARE NO OPEN CAMPAIONS ON VENICLE .CUET SHOULD
CHECK WITH DEALER ABOUT AFTRRMARKET EXTRHDED WARRANTY .DONMUNSON/PDX/CAC; 0; 366766386

ddek Ak ki i A dkd bk AT Rk kn *EDAR TNFORNATION T A At kAR R A ARk AR AR R AR AR ARARTRRARD




05328687
Page 2of 3
INCIDENT DATE: INCIPENT TIME:
INCIDENT LOCATION:

.II'RI'J"B:E HANE : DRIVER AOE:
CRIVER DIBABILITY:

OUNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REOULT:

POLICE REPCRT: ROAD CONDITION: ROAD EURFACE:
NUMBEBE OF FROFLE: o BODY INJURY(
INJTURIRE

WAE ANOTHER VEHICLE INVOLVED:
NUMERE CF VEHICLEE: O

PROPERTY DAMAGE)

NAE VEHICLE INDURED: INSURARCE COMPANY NAME
INGURANCE COMPANY ADDREES:
AGENT NAME:
AGENT PHCHE NUMBER :

MORE INFORMATICH.

MAINTEHANCE LOCATION:

CURRENT [OCATION OF VEHICLE:

HOTIFY MRMRE:

WAD VYEHICLE INESPECTED: INBPECTORS HAME: INSPECTION DATE:
NILEAGE AT INSPRCTION:
WHERE WAE INSPECTION DONE:

WAB VEHICLE ROAD TESTED:
BORD TEST DESCRIPYIION:
EORD TEET RESULT:

COME INSPECTED:
INWESTIOATIVE BUMMARY :

PAR BTRTUS:
RURA AR AR E bbb bbb bbb d bk d A b AL AR SSDRAR TNPORMATIONA *h s ahddwa b bndddddbdwd rdddddddd bbb

EOURCE - TRARSRCTION:
REQUEST TYPE:
REFTIRCHAEE RBASCH ¢
DEALBE BACT
PEBALER HAME:
DERLER ADDREBE3: . -
CONTACT:
PHOHNE MUMBEER: - FAX NUMBER:
PRODTCT CODE: BODY TYPR:
TRIM:
ENGTHE TYFPR: TRANSGHIDAION:
VERICLE DRIVEAHLE):
MILEAGE & EUY-BACK: 0 BRC WARRANTY DATE:
HNERP HATA: O
. BALHE TAX:
DEPRECIATION:
ITRIRADE 2
AFTERMAREET -
LEARBE TERM:
DAMAGE =




05328687
Page 3 of 3
OTHER |
BRANCH ! HAME r
ACCOUNT HUNEER :
. INTEREST RATE: INTERBST PAID:
DRALER BUYOUT:
ACCOUNT BALANCE:
LBGAL: LBGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE ; LIEN PRYOPF:

TITLE BRANHD:
REPLACEMENT VIN:

LA AL LY *i’*Iii!iiiiiiii*ili*l*mlhr Ilmriiirifiﬂfﬂf#fﬂ'#f AR R R F 22 ER RN A 1)

NUMBER OF INJURIES: &
COMMENTE «

HANE : LOCATION !
RDDRESS: ,

CITY/S8TRTE: ,

FHONE NIMEER

SEATING POSITION: REBTRAINT:
TYFE OF INJURY:
TEEATRD : I¥ 80, WHERK:

WEARIAAN T bbb bbb b bbb rdrdddrrrADE FRFORNATICN S v v e s e v vy a r e v e ek W e r bk kv bk b b wd

EXTRRNAL CASE NUMBER: DATE:
TITLE NAMHS:

BUBINESS $ BUSINESE: 0
ACCIDENT: DATR OF ACCIDENT:
DESCRIPTION OF DAMAOE:

PURCHASE/LEASE: O TBATR OF PURCHASE/LEASE:
MILEAGE AT BURCHASEH: @ PURCHASE/LEASE AS:

DOES OWNER HAVE POSBSSION OF VEHICLE:
RESCLUTION SOUGHT:

e e e ol o el e o o o ol ol ol ol e e e o e e ol ok ko R R Y mm IHMTIQH"iiiiiiiiitiiiiiiliti*iit‘*i*i*iﬁ

NAME CCNTACT NOMBER 1
COMPANY « CONTACT TYDH:

’ CONTACT DPHONE :
ANNRREA ;



LT7515215

Pago 1 of 4
aOEN AL MGTORSA CORPORAMTION
BEVROLET PDIVIEIODN
r | RESTRICTED

ER
CH

CUSTOMER :

ADDRESS : madisen ., u5 [

CARE RUMBER: 1-77515215 VIN: 11 Y¥y2283VE14a B3
MODEL YEAR:
DATE OPENED: 3003-02-03 BERIEE] Corvatte
DATE CLOSED: 3003-031-10 MILERAE s 2930¢.0000000
SCURCE : Phone DELIVERY DATE:
BRC TYPE: N/RYes DEARLER NANE: Roger Holier Chevrolet CO.
BRC FARENT: DERLER ADDRESHS 860 N Palrbanke,Winter Paxk,PL,32T789-478%,UBR

dhkddddddddbrd bbb bbb bbbk e bk b AIERERAL CASE INFORMATION s ddd bbb id ol deor e e b e sk

MD1l Jensral _
¢ REPAIR ATTEMPT{E) Inaparative

ahAdd bk r Ak b r Ak b dwrdndddd A bbbk b b SWORN HISTORYddddaAtad btk bbb bbb bbb bbb bbb bbb bdddd

Ateering lock up.; ; I003-02-03
2003-031-02

call; ; 2003-03-03
Z2083-03~-03

ached call Alx.; ; 2003-03-43
2003-Q3-43

achad call cupt. 1-77515215 Ticha.; ; J003-03-03
2003-03-03

call.r ; 2003-03-03
2003-03-03

call.; ; 2002-03-10
2003-03-05

ached call tec dlr. 1-77515215 BReger Holler; ; 2003-03-0€
2003-031-05

sechad call Ticha 1-77515215; ; 2003-03-08
2003-D3-0D5

contacted dlr.; ; 2003-03-05
2003 -03-04

eched vall dlr Roger Baller 1-77515215; : 20G3-03-10
2003-03-08

.crml:nctad call.; » 2003-03-10
2003-03-10

gched call cust. Tiche, 1-77515215; y 2003-03-10
2003-03-085



1-T7515215
FPage 2 of 4
contacted 2lr.; ; 2003-03-06
2003-D03-07

.achad call dlr. Rog Holler 1-77515215; ; 2043-43-1D
2003-D3-07

contacting dlr.; ; 2003-03-10
2003 -03-10

ached call d)x Heller 1-77515215y ; 2463-03-10
2p03-03-10

contactad dir.: ;5 2003-031-10
2003-03-10

Ached callback dir: Roger Holler. 1-77515115; ; 200%-03-10
2003-03-10

contacted cumst.; ; 2003-03-10
2003-03-140

Ached call cuast. Tiche 1-77518115; ; 2003-03-10
2p03-03-10

contactad dlr.; ; 2003-03-10
Z2003-03-10

eched call dlr Roger Heollexr. 1-77515215; ; I003-03-10
2003-03-10

.cuntactud dlr.; ; 2003-D03-10
2003-03-10

contacted cust.; ; 2803-03-10
2003-03-10

contactad dlr.; ; 2002-932-10
2003-03-10

Service Request has been Closed Dimsatisfied.; ; 2003-03-10

Ak kk AR AT RAR AR AT AR YDAR InramﬂmtIgHiiiiiiiiiiiiiiiﬂ*iiﬂi*ﬁ*i*ittiiiiiii

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME) IRIVER AGE:
DRIVER DISABILITY:

OWMER DESCRIFTION:

ALLRUED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICH BROAD SURFACE)
NUMEER OF PEOPLE: BODY THIURY)
INJURIES :

WAS EAMOTHER VHHICLE INVOLVED:
NUMEER OF VEHICLES: O



1-71515215

Page 3 of 4
PROPERTY DAMAGH:
WAB VEHICLE INEURED: INSURRNCH COMPANY MAME:
INSURRNCE COMPANY ADDREES:
ARGENT NANE:

AQENT PHONE NUMBER ;:
MORE INFORMATION:
MAINTEMAMCE LOCATION:
CURRENT LOCATION OF YEHICLE:
NOTIFY MAME:

WS VEHICLE INSPECTRD: INGPECTORE NAME: INSPECTION DATE:
MILEAGE AT THMSPECTION:
WHERE WARAS INSPECTIUN DONE:

WAS VEHICLE RORD TESTED:

RORD TRET DROCRIPTION:

ROAD TEET REBULT:

COMP INERECTED:

INVRETIQATIVE SUMMARY :

PAR STATUS: )

ARAAR AR IR NN AN AR RSB AN RN RN b b A F MU PAR THFORNMATTONA * R R8s kb dkd t kv md R iR dnd bbb ddddhdddd

BOURECE - TRANSACTION:

REQUEST TYPE:
FEFURCHASE AEASON:

DEARLER BACr
DERLER HAME :
DEALHR ADURBEH: , ,

CONTACT: , _
PHOMB NUMHBER 1 FAX NUMBER:
PRODUCT CODE: 300Y TYFE:
TRIM:
ENOGINE TYFE: TRANGMISATON :
YEHICLE DRIVEARLE:
MILERCOE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: RADR: O
SALEE ThX:
CEPRECIATION:
UBGRALH ;
AFTRRMAREET :
LEADE TERM:
DAMAGE ¢
OTHER :
BRANCH 1 NAME;
ACOOUNT NUMBER:
INTEREST RATE: ' INTEREBAT PAID:

EERLER BUYCAIT :
ACOCUNT BALANCE:

LEGAL : LBGAL TYFPE:

LEMON LAM:
DEALER ADMINISTRATION: VEEICLE DEETINATION:
RELERSHE LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

'tiiiiilﬂi'i*iiiiiiiiiiiiiiiiiitititiimrﬁ! TRIURY R dd ¥R sk kdhdhdhddddddd ok dddddddddr kb

NOMBER OF IMJURIES: O
COMMENTS

HAME 3 LOCATION:
ADDRESSr



1-77%152]15
Page 4 of 4
CITY/BTATE: ,
PHONE NUMBER:
BEATING POSITION: RRATRAINT:
TYPE OF INJURY:
TREATELD : ir 50, WHERE:

i‘*I'"""'*'i*i*i****i***ii*'*iii**imn ImmTIm*'*.f**'ii*iiiiiiiiiii‘ii‘iiii‘iiiiiti-i

BXTERHAL CASE HUMBER : . LATHE)

TITLE HAMESH s

BUBINESS : % BUSINRAS,: O

ACCIDENT ¢ DATE OF ARCCIDENT-
DRECRIPTION OF NAMAGR: '

FURCHASE/LERAR: O DATE OF FORCHASE/LEARSE:
MILERGE AT PORCHRSE: O PURCHASE/LEAIE Ad:

DOEE OWNNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

dhkd A AR R A RRRARRRARARARRRNRASRRC DONTACT INPORMATION bkt F kb r e v n R F R r TR r P

NAME : CONTACT MUMBER I 1
COMPANY : ' CONTACT TIFE)
CONTACT PHONE:

ADDREES :



PASE : 1
GM REBTRICTED
3176657
.casa NUMDER: D54B5375 VIN: 1G1YY2203V5188116

DATE OPENMED: 09/10/D1 MODETL: YEAR: a7
DATE CLOZED: §53/10/01 BERIES: UNKNOWNR
SOURCE : YES MILEAGE:
CUSTOMER:
ADDRESS ;
HOME PHONE: STATE : MI
ADS, PHONE:

AENERAL MOTORE CORPORATION
CEHEVREOLET DIVISION
M RESBTRICTETD

CUSTOMER :
ADDRRES: - mereorr ., oz [

HOME PHONE:
CREE WNUMBER: 054853175 VIN: 1GEIYY22033VE108116
MODEL YEAR: 199%
DATE CPENFED: 2001-09-10 SERIES: UINKNOWN
DATE CDOOED: 2001-09-10 MILERGE :
SOITRCR - Phone DELIVERY DATE:
‘EC TYEE: Yea DEALER NAME:
BRC PARENT: DEALER ADDRESR:

EEREREREN KA AR AN G bbb bbbk bbbk keORBNERAL, CASE INFORMATIONY® %% k& %d &k whihdhd ki s sk kd b

M0l fceering General Broken
0 REPAIR ATTEMPT(E] OCKED UP

Vehicles invelved 1a producot resall campaigns

INSTRUCTIONR TO CRM:
VIN rexquired to check for recallo.
1, Firat check VIN profile tah for recalls

2, Rofer to [[Campaigna RUN Ci\Pregra-~1\Flusl\Mlcroe-1\I=xplore.exs=
http://carsweb/wabkoowledge /Hullatins /Campalgne/CampaignsMain.htm]] for recall details.

a. If the vehicle ia involwed in a campaign recall, adviem customer to contact thelr
dealer to take actlion necessary to correct concern,
How do you tell if my Campaign was performed?

FE A AR TR FAANT AN TR F T d I T A PNORK BHISTORY A ek e ey X E R TN ANENN W E A A A bk e e

CUBT ETATEH THAT HIZ VECH STERRING WHEEL COLUM LOCKED UP, CUDST STATES THAT SOMEONE
ADVISEDR TO HIM THAT HAIS VECH WAS UNDEER A RECALL, DLR ADVISED IT WRSNT, CUST CALL CHEV To
BEE IF HIS VECH WAP UNDER A RECALL FCOR HIS CONCHERNS, CRM ADVISED THAT HIE VECH WASN'T
ER A RBECALL, CALL DLR SPCEE WITH SERVICE AND THERY ADVIOED THAT IF THE CUST SIGONED THE
£.82 DIAG FEE, THAT MAYEE THEY MIGHT OFFER AOME KIND CF AS0ISTANCE IF THE VECH HRENT
BEBN ABUSED. ANTRONY JOHNSCHN/CAC/ATX SATISFIED; 0; 368991578




' FPAGE r 2
@M RESTRICTETD
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l Ak Akhwkdddd bbbk b dhadddk kb b d b d kb dDAR ITHNFORMATION*hdd bbb wderwdhdddddddbbbdnddrdrrnrd

IHCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: CORIVER AGK:
DRIVER DIBABILITY:

OWNER LEAQCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
KUMBER OF PEOPLE: O BODOY THIURY :
INJURIES:

WAE ANCOTHER VERICLE INVOLVELD:
NUMBER OF VEHICLES: 0

PFROFPERTY DAMAGE :

WAE VEHICLE INELURED: THSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESSE :

RGENT HAME:
AQENT PHOME NUMBER:

MORE TNPORMATTION
MATNTENANCE LOCATION:
CURRENT LOCARTICN OF VEHICLE:
MOTIFY NAME:

WAd VEHICLE IRSPBLTED INGPECTORS NRME: INSPECTION DATE:
MILEAGE AT INGPRCTION
WHERE WAZ INSPECTION DONE:

WAS VEHICLE ROAD TESTED,
ROAD TEAST DEBCRIPTION:
ROAD TREST RESULT:

CoMP ITHNEPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
PR TR RN R ARk kbbb e kPAY THRORMATICONA WA b bdkd b dddd bk bdk b ddddod bddeddddddhs

HOURCE: TRAMAACTION :

REQUEET TYPE:
REPURCHASE REABON:

DEALER BA{:
LOEALER MAME:
DEALER ADDRESH: , .
CONTACT: ,
HUMBER - FAX HOMBER :
T CODBE: BODY TYPE:
TRIM:



BARAE: 3
K RESTRICTERD
178697
ENGINE TYFE: TRANSMISSION:
YEHICLE DRIVEBAELE:
MILERGE & BUY-BACHK: 0 BRC WARRANTY DATE:
MSRP NADR: D
AALES TAX:
DEPFRECIATION:
UPGRADE:
AFTERMARKET :
LEASE THRM: |
DAMAGE ; |
OTHER :
BRANCH : HAME :
ACOCUNT NUMBER =
INTEREST RATE: INTEREST PAID

DEALER BUYOUT
ARCCOUNT BALANCE:

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALEFR ADMINISTRATION: VYERICLE DESTINATION:
RELEASE: LIEN PAYQPFF:

TITLE HRAND:

REPLACEMENT VIN:
Wk Rk kbbb bbb bbb bbb bbbk e A r vk BONTLY TR AT b M de W ikt s i e o ol o b koo

HUMHER OF INJURIES: 0
COMMENT'S 1

MAME | LOCRTICH :
ADDRERE: ,

CITY/BTATE: ,

FHONE NUMEBERR:

EEATING POSITION: RESTRAINT:
T™PE OF IKJURY:
TREATRD: IF 50, WHERE:

Ak ddbb bbbk RN AR AR RN EEYATE THNRFORMATTION d bbb ddrdr bbb e b e e e Wk e e e e

EXTERNAL {ASE NUMBER: . DiTH:

TITLR HAMES:

BUSINEBS : ¥ HUSTRESS: O

ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASK:
MILEASE AT PURCHABE: O PURCHAOR/LEASE AS:

DOERH ONNER HAVE POBESSICN OF VEHICLE:
RESOLUTION BOUGHT:

dkk gk ERATRA T TR AT A R b Sk kv BRC CONTACT [HFORMATION T ® o X utad @ dddhhd i b ddded # oo ok de e e

HANE : CONTACT NUMBER : 1
COMPANY : CONTACT TYPR:

CONTADT PHONE -
|I'annnxsa=




PRAE: 4
GM RESTRICTED
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Page 1 of 3

GENEBEEAL MCTORS c0
CHEVROLET DIY

. dM RRERATRICTED
CTUSTOMER ¢ '
ADDRAESS s CORRALES , HM
it ]

R
I

g
HQ

CASE KUMBER: 05714633 VIN: 1IG1YY22A3VEIOA14 T
MODEL YBAR: 1957
DATE OPENRD: 200X-10-14 EBRIHE IMNEMNOWH
DETA CLOEED: 2001-10-33 MILBAGE « lopon
BOURCE : Fhona DHLIVERY DATR:
BRC TYPE: Ko DERLER MAME: CASL CHEVROLEYT, INC.
HRC PARBENT: DEALHR ADOREEZ:7101 LOMAS BLVD NE,  ATBUCURRGUE NN, AT7110,0BA

AEREREERE AR A Ak Ak ey ke aENERAL UCASE INFORMATION®AA#RtRat At it R nintthtdwrdrrd iy

T22 C5I Reply Cuptomar Satisfaction
O REEBAIR hﬂﬂl!‘l‘[ﬂl CEI REC'D 10-1B-01
3 Mirrora - Incerior/Exterior ather
1 REPAIR ATTEMPT{E) popped off
M0l Staering Gensral Other
1 REPAIR ATTEMPT{S] locked up
J01 Enginoe Other
.1 REPAIR ATTEMPTIE) ovarhaating

Vahicle cparation or degign

INATEUCTIONS TO CRM:

"Piopoint / understand concern

* Determine Custcmers axpectaticn
* UYalidate featurse is cn vehicle

* Boview cwners manual with cwner - [[Owners Manuala RUN
Ci\Progra-1\Pluag I\Miorca-1\Iaxplore . axe hitp:\\rtarsweb\wvebknowladgall. Click the Product
Canter Tab '

* Ravieaw gpacific scluticna [[SPECIFIC SOLUTIONE RUN C:\Progra-1\Plusl\Micros-l\Iexplore.exe
http://caraweb/commen/EroductCenter /Ganeral Info/content /CHC /Sclut lensByComponentCode Corspol
ot .htm}} -

+ Validate with dealexship if necessary

* Cocrdinate with dealership to compare with another vehicle 1f necesaary

* Sohefule a follow up 1if imaue ia oot resclved during call

Vehiale cperaticn or design
ARAANAA AR AR A A AR AR TYORE HIENR‘!"*! Al A A el e el AT ET

CET REC'D 10-18-01. RYON EMIWFDX; by 3723057EH
2001-10-23

87 Corvatte; 0; 372723145
2001-15-33

cudl Stabtel Par survey sommante "too many things have gone wrong w tha 57 that have not heen
recalled iltems: cutmide mirrors just popping off, etesering coluvmng locking, averheating
problems, ate. this ix our 5th Corvette."

cust seaks to bave info docunented for future referencs

crm adviged rhat info would be documsnted-nc current concerng w veh-regquest closed
saclpfied-jason ricofpdx cac; 0; 3727237750
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R r R AR ARk ke w kA Y NANPAR TNFORMATIONE Tk h bk kb AR hh Ak b i dr bbbk bt

INCIDENT DATR:
IRCIDENT LOCATION

DRIVER NAME)
DRIVER DIEBABILITY:

OWNER DESBCRIPTICN:

ALLZOSD DEFECTIVE COMPONENT :

INCIDENT REEBULT:
POLICE REPORT:
NUMBER OF FEOFLE: 0
INJURIES :

RAS AROTHER VEHICLE
FOMERR OF VEHICLEH:

PROPERTY DAMAOR:

WAE VEHICLE INSURED:

MORE INFORMATION:

INVOLVED
o

KAINTERRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

A8 VERICLE INSPECTED:
MILEAGE AT IHNSPECTION:
VHERE WAR INSPECTION DONE:

WAB VEHICLE ROARD TESTED:
EOAD TEST DESCRIPTION:

EOAD TEST REHULT:
CONF INSFECTED:

IRVEETIGATIVE OUNMARY:

FAR BTRTUE:

IRCYBENT TIME:

DRIVER AOE:

ROAD CONDITION: ROAL SURFACE:
BODY INJORY:

INABURANCH COMPANY HAME:
INAURANCE COMPANY AITDRESS:
AGENT MAME:

AGENT PHOWNE NUMEER:

INSPECTORE FAME: INSPECTION DATE)

Fh kAR A AR AR RA AR AR R Y DAR THFORMATION bbb bbb bbb b kb bk bR bbb b P e Nb b N bR

BDURCE:
REQUEET TYDPE)
REPURCHAEE REASOH)

DEALER BAC:

DEALER NAME
DEALER ACDRESES, , .,
CONTACT: ,

PFONE NTTMEER :
PROAICT CODE:

ENGINR TYPE:

MILRRGE & BUY-BRCE:
MERP:

DEPRECIATION:
UFGRADE

)

TRAHSACTION



D3 7146593
Page 3 of 3

AFTERMARKEET )

LERSE THRM:

DRAMAGE =

.ﬂTﬂBR:

HBRANCH = HAME :

ACCOUNT RUMEER:

INTEREST RATE1 INTEREST PAIIDM

CEALER BUYGDT:
ACCOUNT BRLRANCE:

LIRGAL = LEGAL TYPR:

LEMON LANK:
DEALER ADMINISTRATICH: VEHICLE DEATINATION!
RELEASE s LIRN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
ARV NANEA R R R RN AN A ARAODILY INTORT PN F A ek r A Ak A A r A A AR AR A

NUMBER OF INJURIBS: O
COMMENTS ;

HAME : LOCATION:
ADDREES: ,

CITY/ATATE: ,

FHOKE WLUMBER

SEATING POEITION: REBTRAINT:
TYPR OF INJURY:
THRERTED : IF 80, WHERE.

. TRk kA ke A ARARARARARREN SRR ER TR ADR TNRORMATIONFrotrd sy rfdd At bt ndAd RSN AR bR b b dw

EXTERNAL CASE NUMEER: DATE:

TITELRE MAMES :

HUBINBES: @ BUSINEEE: O

ACCIDENT » BATRE QF ACCIDENT:
DESCRIPTICON OF DAMAGE:

PURCHASE/LRAAR: D DATE OF PURCHASE /LEASE:
MILRRGAR AT HFIRCHARE: D FURCHAHR /LEAER AB:

DORA OWMER HAVE PROESETON OF VEHICLE:
PFESALUTICN SUUGHT :

e o e el ol e e ool o o e e e e e B CONTACT INFORMATIOINAWASAMARAR W o o o ol o o ol ol o o ol o o ol o o ol o o

HAMH ¢ CONTACT NUMBRR : 1
COMPARY ¢ CONTACT TYPR:

CONTACT FPHOME:
ALDREER :
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THAMK YO YOUR GRIENGHS 'WILE HELP US SERVE YOU RETTER.
. Piname retury thiv gumaticemmive Ju tie setbaddhonser), posispe-pukd wrvateps =0 00)

oHEVROLET MOTON DIVINION, RO, BOX #0083, TOLEDD, OH S3008-W0EY

1G1YY22a3ve 108147 30010
AN3JITeeanl I0IBEI0DOS  AEREID -




CUBTOMER =
ALDDREES 5
HOME PHONE:

CASE NUMBEFR: 05478334

DATE OPENED: 32901-05-47
DATE CLOSED: 1001-05-14

EQORIE - Phona
RR{? TYPH: Ko
BRL PAREBNT:

=
H»

05478324
Page | of &
L MOTORE CO
YEOLET DIY
e M REEBETRILCTED

RPORATIORN
Ia1OoON

v, 1 [N

YIN: 1g1¥YY2233V5108331
MCDEL YEAR 13397

EERIRR: TNFERORN

MILEAGE aTi00

DELIVERY DATH:
DEALER MAME : HESSE CHEVROLET IR
DEALER ADLRESE:308 N LOCUST, , MARCUZ, IA,51035,U84A

skdddkrddb bk kv R eQENERAL CASE ITHFORMATION* #*dddd b rdd b nrw e hwrdhdihbd

B4l Bteering Colum/Lock/Attaching Parte Traction Control Light

1 REPAIR ATTEBNET{B)

R07 Refarrsd to Dealear
1 REPAIR ATTEMPTIR)

LOCKED

Customer Satipfaction
TRLOCEKE STEERING COTIMN

Vehicle repair request - Repalr not done

INETRICTIONE TO CHMa

* Datarmine fuptomers Expectation

.*Drahn to jdentify failad item/component

* Uging @elivery date, emtablish if vehicle is within any warranty coverage
* Ligten carefully to svaluate causa of failure - defect or damags
{ If damage, consdder explaining the consumars raspompibility)

* Review Speclific Solutiona

[ [BPBCIFIC SOLUTTONS RUN

C:\Progra~24Plum 1\ Micros-1\Jexplore, exe
http://oarswebh/weblmowl edge /ProductCentar/desnaral Info/content /Solut ionsbyConponent Code . htm] }
* ldwntify iIf earlisr raspaire have besn attempted? -[[Poprible Chronic Rep RUN
C:\Frogra-1\Flus | \Nicros.lhIexplors .axa
http: / /carewsal fuabknow] adge S CARSCP/SBS fhtm]l f/ChronicAlerte hiw] |

{ 1at attempt - offer to ¢oordinate repaly at a dealership}

{ Pravicue repalra)

1) Reaview warranty higtory on "VIN Profile® tab
2] ciatact appropriate Service dealership to diecuse
3) Detarmina if TAC wam previcusly contacted or ils now naceassary
4) EBstablish & document a diagnosis and repair plan
* Coordinate with dealarship to assist with ouvstomer's repair raguest
* He praparad to angwar "I den't wapk my car anymora / repurchage® [[ Vehlcle Repurchasse Link
RN C:\Progra-1\FIusl\Micras-1\Taxplors. axs
http: //carewsh/wabknowledge/CARSCE/SB8/html/CustomerRequestevaliicleRepurchare . htm] ]
vehicla repalr regquest - Repalr oot dona

ddrd kb kb kb hdhhkkkkkkk kA A ARORT HTITORY % & &l ok e ok o ok o ok e ok e okl ok ool ol oh ol o o o o b o o oy e oy

CUET BTE THAT HIS STEBRING COLUMN IS LOCKED AND EE POLLOWE THE INETRUCTIONS ON HOW TO UNLOCK
THE ETEBERING COLUMN, BUT IT WILL HWOT MOVE. CUST STS THAT HE HAE CONTACTED HIS DLR, EUT THE
BRY MGR, WHO I8 THE ONLY PERSON WBO CAN ASST, HAS GONE FOH THE DAY, AND WILL NOT ER HACK
ONTIL MONDAY. CUST SEEHE 20ME RESOLUTION ON BOW HE CAN LNLOCK HIS STEERIMNG WEEEL. CORM
ONTACTED THE SRV WRITER, DICK. DICK STF THAT THERE I8 NOHCDY AT THAT DLR THAT CAN RSET

EXCEPT THE SRV MJR, HOWEVER, DICK
SRV MGR, GORDRN, AT KNOEFER

REFERRED CEM TO KROEFER CHEV IN SI0OUE CITY. CRM CONTRCTELD
GUOROAN STE THAT HE AN NOT SAY FUR SURE WHAT CUULD BE WEOIH.

BUT WCAUILD BET THAT CAST ASBST WoULD BE PROVIDED FOR TEIS REFPATIR. GDRDAN DID STATR THRT BEITHER
WAY YOU LOOK AT IT, THE CUST WILL NEED HAVE THE VEH TOWED BY A PLAT BHD TRUCK. CUST a8
THAT HE WILL DO THAT...CUBT WAS COMFERENCED IN DURING THIS CONVERSATION. .. .AND UNDERETANDE



05478324
Page 2 of 4
THAT CHT ABST IS8 NOT GUARANTEED:, BUT IS8 A DIFTNATE POSAIBILITY.
rnatna141+ 00T . . s rrrrranannnnnanj OF 385TERIES
2001-09-07

CUST 8T8 THAT HE WILL HAYE HIB VEH TOWED TO RROEFER CHEYV ON MONDAY. CRM SCHEDULED A FOLLOW
UP ¢/BR ON WED, 5-12-01 10-11A PAT | 12-1 P C5T)

MARY HAMILTON/CAC/PDX; 0; 368750410

a091-09-10

crp contactad cust to verify that the cust was able to have his veh towed to the dir. ouat
ats that he did, and the dlr is locking ak tr. right now. oust thanked for the Fallow up.
mary hamilton/cac/pdx; 0; 360998530

dddhdadh bbb bR AT PP A AR A EPRAR THPORMATIONT * A xanrhbkwbnbnbrdwk rhhkhdrbnknknkhnh

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEE NANE DRIVER ADE:
DRIVER DFIBABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOWNENT :

INCIDERT RESULT:

POLICE REPORT: ROAD COMDITTION: ROAD} BURFACK:
HUMBER OF FEOPLE: 0 BODY INJURY:

INJURIES :

WAE ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 0O

PROFPERTY DAMAOE:

WAB VEHICLE INSURED: INSURARNCE COMPANY NAME:
INFURANCE COMPANY ADDRESYH:
ROENT RAME!:
AIENT FHONE NOMHER )

MORE INFORMATION :

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME

HAE VEHICLE INEPECTHD: INSPBOTORA MAME: INAPRCTION DATE:
MILEAGE AT INSPECTION:
WHERE WAR INSPECTION DONE)

WEER VERICLE RCAD TERHTED)
RORD TEST DEACRIPTION:
FORD TRET EESULT)

COMEP INEPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
TRAEAARAASEANAFARRAARNAA R TR e r e s vPAR TNFORMATIONFEY S i sk rrrrrrdrdrrrrrrtrtrrres

SOURCE : TRANSACTION:
REQUEST TYPE:
REPURCHASE REASORN)

DHALER EAC:



DEALER HAME:-
DEALER ADDREAS: , ,
CONTRCT:

FHONE NUMBER :
FRODDECT CODE:

EHGINE TYPE!:

05478324
Pagedof4

FAX NUMBER:

BODY TYPH:

TRIM:
TRANSMIESION:
VEHICLE DRIVRRALRE:

MILEAGE & DUY-BACK: 0 BRC WARRANTY DATE:
M8RE: HADA: O
SALEER TAX:
DEPRECIATION:
URARADE
AFTERMARKET :
LEAER TRRM:
DAMAGH :
OTHER !
HRANCH : HAME :
ACCCUNT NUMBER :
INTERBST RATE: INTBRBEAT PAIL:
DEALER BUYOUT:
ACCOUNT BALANCE,
LEAT LEOAL TYPE:
LEMON LAW:
DEALER ADMINIS'TRATION: VEHICLE DESTENATION:

RELEAEE |

REPLACEMENT ViIN:

LIEN PFAYOFFI
TITLE BRAND¢

wkbr kR Enb etk wr kbbb d Rk xYAODILY THJIDRYFxbdodrd bbb bhhbrb bbbt b bdbbiir

RUMEER OF IRJURIEE:
COMMENTS :

HAME:

ADDREGS: .
CITY/STATE: ,
PHONE WUMBER :
BEATING POSITIONM:
TYPR OF INIORY)
TREATED

o

LOCATION:

REJTRAINT:

IF 80, WHREH:

prkddddk vt da kA rr e AR R et A2 NANIR TNFORMATION S *Ex wrirk bbb drdedr e de e e e i bt o

FATERMAL CRASE NUMBER :

TITLE MAMES:
BUBINESS,
ACCIDENT

DATE:

¥ BUSINESS: &
DATE OF ACCIDENT:

DEACRIPTION OF DAMAOE:

PURCHASE/LERSE: &

DATE OF PURCHASE/LEAEE:

MILERIE AT PURCHRHE: 0 PURCHASH/LEAAR AB:
DOBB OMNER HAVE ROHES3IOCHM OF VEHIOLH:

REBCLUTION SOUJHT:

dddddddkdbd bbb bbbty rddddyART CONTACT INFORMATION ¥ ¥ w e e dddd bbb bbb b bbb bbb dddd

NAMR :
COMPBAMY

ARDRBES -

CONTACT NIMBER : 1
CONTACT TYPE:
CONTACT PHONE:



05478
Page 4,



1-134801117

Page 1of 3

OENERAL MOTORSE CORPCO
CHEVROLET DIVISI

. @M RESTRICTED
CUSTOMER 3
AUDREBS: Brevard , BC _

HOME PHONE-

CASE HUMBERa: 1-134801117 VIN: 131Y¥3333V5109105
MOOBL YEAR: 1557

DATE OQPENED: 2003-08-27 BERRIEE : Corvaette

DATE CLOBED: 210403-08B-37 MILFAGE : 52400.0000000

SOURCE : PFhone CELIVERY DATH:

BRC TYFE: M/ ano CEALER MaME:

BRC BARENT: DEALER ADDRREASr

iiiiiiiiiiiiiii'i"!!!!l.".'l*ﬂm mg IHmmTIw**'i sk e ke e e

M4l Column / Ignition Lock / Partse
0 REPAIR ATTEMPT (8] Incperative

dhwkdddd bbb ddb bbb bk r kb b hdr b h b ekt h fORE HISTORY wh b kb v bbb bbb bbb dddd bbb e bbb bbb bbb drid

ignicicn lockad; ; 2003-08-27
Z003-08-27

.Earvicu Reguasat has been Cloped Batipfied.; ; 2003-08-27

FARRAAAAA A AR dh b dd b rd bbb d bbb h b r kv dDAR INPORMATION bk ddhda b d b h bbb b d b bd i r b d b bbb phrws

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DAIVER NAME: DRIVER AGE:
DRIVER DIEBRBILITY:

OWNER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT :

INCIDANT REEGLT:

POLICE REPORT: RQAD CONDITION: ROAD SURFACE:
NUMBER QF PECPLE: BODY INJURY:
IRTIRIES:

KAE ANQOTHER VEHICLE THVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMACE :
INSURANCE COMPANY ADDRESS:

AGENT MHAME.
AAENT PHONE HUMBER:

.HAB VEHICLE INSDURED: TNSURANCE COMPANY NANE :

HCRE INFORMATION:
MAINTHNANCE LOCATION:
CORRENT LOCATION OF VEHICLE:




NHOTIFY MANE

WAS VEHICLE IMBFECUTED

MILEARGE AT IRSPECTION
WHERE WAS INSPECTION DONE:

WAB VBHICLE RQAD TEETED:

-
L]
-
u

RGAD TEST DESCRIPTION:

ROAD TEST RESTLT:
COMF INBPECTED

INVEATIGATIVE SIMMARY :

FAR BTATUS

INEPECTCRE NAME.: INAPECTICN DATE:

1-134801117
Page2of3

dkwdkdddwddddddbdddddddkdddd kb dddddIPAR THNPORMATION kbbb bh bbb bk bbb bbb bbb b kb ke

BOURCE ¢

REQUEST TYPE:
REFURCHASE REASCH:

DEALER BAC:

DEALER NAME :
DEALER ADDRESE: , ,
CORTACT: ,

PHONE NIMBER
PRODTCT CODE)

ENGINE TYPE:

MILEACE & BUY-BALCK:

MaRP
‘ll'DmPEBﬂIlTIﬂH=
TUPGRADE :

AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHRR :

BRANCH ;
ACOCUNT HIMBER)
INTEREET RATE:

ACCOUNT BALANCE :
LEOAL:

DBRLER RDMINISTRATION :

RELEASE :

REFLACEMENT VIN:

TRARHACTION =

FAX NUMBER:

BODY TY¥PH:

TRIM:
TRANGMIESTON
VEHICLE DRIVBABLE:
HRC WARRANTY DATH:
HADR: &

SALEE TAX:

INTERERT PAID:s
DEALER BUYOUT:

LEGAL TYFE:
LEMCN LAWr

VEHICLE DESTINATION:

LIEN PAXOrr:
TITLE BRAND:

E AN R bk A b h SRR ARERNEE AN NEODILY IR kb kb ek a kAR N SRR ST r S

NUMBER OF INJURIERS:
COMMENTS :

HAME ;
ADDRRAE, ,
CITY/STATE: ,

FEBONE NIMEBER
ORATING POATTION:

W TYEE OF INJURY:

TREATED :

RESTRAINT :

IF 80, WHEER:

LOCATICH)

ok kbbb rk b ek kR A stk e v e n v ADE INFORMATIONA#*F+dvdkrrwspsdmrhrhbdddardorderbddrdrts



1-124501117
Page Jof 3
EXTERNAL CASE NUMBER.: DATE:
TITLE NAMER:
BUSINBE3: & BUAINEERAr O
ACCIDENT : CATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:
FURCHASE/LERSE: 0 DATE GF PURCHASE/LBAGE:
MILEROE AT PURCHREBE: © PURCHASE/LEASE AS)

DOES CWNER HAVE FOHBESION OF VEHICLE:
RESBOLOTION BQUGHT:

FEREEEERENARENRRENRRARRRARALIART (ONTACT INFORMATTOHS * ¥ *wwwwrdebrredrbbrbrrrbrdebrrey

HAME : CONTACT NUMBER 1
COMPANY : CONTACT TYPE:

ADDRES8



