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Page 1 of 3
ENERAL MOTORES CORPORATIOGN
CHEVROLET DIVIBIODN
‘II’ N G M EEETRICTED
" COSTOMER:
ADDRERS : big Stone dap .
VA 34315-2526
HOME PHONE r
CAHE NTMBER: 1-59932056 VTIH: 1G1YYI2G2WE126429
MODEL YEAR: 199B

DATE OFENED: 2002-06-04 SERTBS: Corvette
DATE CLOSED: 2002-05-D4 MILEBRGE: d1000.0000000
SOURCR Phone DELIVERY DATE:
BRC TYPE: H/AWo DEALER MAME: Morgan-MeClure Chevrolet, Inc.
BRC PARENT, DEALER ANDRESS:1147 Norton-Coeburn Rd,foeburn, VA, 24230, USA

Wk kb kb AR A EEAAAEXNNANNNGENERAL CASE INFORMATION A ¥k r ar ek kA Ak e A v e rrhd bk

M4l tolumn f Ighition Lock / Parte
0 REPAIR ATTEMET(E} sSticks
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Campalgn Inquiry; ; 2002-06-04
A002-05-04
.Hervicn Requent bas been Cloeed Satisfied.; ; 2002-06-04

AEXENRER TR bbbk bbb bbb kbbb d bbb e 2 DAR THFORMATION Akt kb dddddddtbddbddd bbb bbb ddddddr

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER MAME: PRIVER AOE:
DRIVER DISARTLITY:

OWHER DRECRIPTION:

ALLEGED DEFECTIVE COMPORENT:

INCIDENT RESULT:

POLICH RRPORT: ROAD CONDITION: ROAD SURFACE
NUMBER OF PEOPLE: A30DY INJURY :
IMNIUIRIES ¢

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

"II'HHE VEMICLE INSURED: INETRANCE COMPANY HAME:
INSDRANCE QOMPANY ADDRESO:
ALBENT NAME :
AGENT PHONE MUMBER r
MORE INFORMATION:
MATNTENANCE [OCATION:



1-3890206
Page2 of3
CURRENT LOCATIGN OF VEHICLE:
RUTIFY HAME:
VEHICLE INSPECTED: INSPECTORS MAME: INSPECTION DATE:

i MILERAE AT INSPECTICH:
NHERE WAE INBPRCTION DONE!

WAS VHHICLE ROAD THSTHD:
ROAD TEST DEBCRIFPTION:
ROAD TEHT RESULT:

COMP INAPECTERD:
IRNVEETIGATIVE SUMMARY :
PAR ETATING:

EERRERF TR BE RSN AREN AR AARAARAAAAAANDRAR THEORMATION A bl bbb b bbb kb dhdrdder e ke e e o

BOURCE « TRANSACTTON =

REQUEST TYFE:

EHPFURCHASE REASON:

DEALER AAC:

DEALER WAME:

DEALER ASDREOS: ,

CONTACT: ,

PEHONE HUMBHR: FAX NUMBER:

PRODUCT CODE: BODY TYPE.
TRINM:

ERUINE TYPE: TRANSMIBAION
VYEHICLE DRIVEABLE )\

MIT.BAGE & RUY-BACK: O ERC WARRANTY DATE:

MSRD: MADA: O

. BALRE TAK:

CHPRECIATIOCN:

TPIRADE :

AFTERMARKET :

LEABE TERM:

DAMAGR :

OTHER s

BRAKRCH ; MHAME :

ACCOUNT NODMBER:

INTERRAT EATR: INTRREST PAIDL:

DEARLRR RUYOUT
ACCCUNT AALARCE:

LEGAL: LEGAL TYPE:

LEMON LANM:
DEALER ADMINIGTRATION: YEHICLE LESTINATION:
RELEASH ) LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

ARRENE R Rkl ddod bbb ke FrRODTEY T TTR Y b v fr e de e e e e ode ol o o e e e O e o ol ol e o e e

FIMBHER OF IFIURIES: D
COMMENTE :

HAME : LOCATECH
ADDRESS: ,

CITY/BTATE: ,

PEONE NUMBER :

BERTING POSITION: RESTRAINT =
TYPE OF INJURY
TRERTED : IF¥ 20, WHERE:

ot e ok ok o o o o 3 o ol ol ol o o ol ol o ol ol ol o ol ol Lt %)) Immlr:mt*-*- o i i e o e o e o b ol i il el o o ol o O S e o B o i R Y



1-5999706
Page 3 of 3

EXTERNAL CASE NUMBER: DATE:

TITLE NHAMEES:

BUBINERS: & BUBINESS: ©

ACCIDENT : DATE OF ACCTIDENT:

DEECRIPTION OF DAMAGE;

PURCHABE/LEASE: D DATE OF PFURCHAEE/LEAER:

MILEAJE AT PFURCHASE: 0 PURCHABE/LEAEE AE

DOES OWNER HAVE POSESSION OF VEHICLE:
RESCIAITION SO0TXIHT:

EAXARNARNANNTS TSP S v AV U AERC CONTACT INFORMATION Rk kddk kb kb k ek ERTERANT RN e S

HAME CONTACT NUMBER: i
COMPANY ) CONTRCT TYPE:

CONTRCT PHONE:
ADDREDA :



Pagn 1 of 3
GENERAL MOTORESE CORPORATION
CHEVROLET DIVIBION

M REEBETRICTED
CUSTOMER. -
ADDREBO, ,
HOME PHONRE:
CASE NUMBER: 04734235 VIN: 1G1YY220aNE12644 €

MODEL, YERR: 1554
DATE OPENED: 2001-08-28 SRERTRS : UNKNOWN
DATE CLOSED: 2001-05-i19 MILEAGE:
HOURCE Fhone DELIVERY DATE:
BRC TYPE: Ho : DEALER NAME: MIKE PATTON CHEV-OLDS INC
BRO PARENT: PEALER ARDIREBEE: 655 BULLIBGRC DR, ,NENKAN, QA 30345 ,UBA

Ehkykd kb ke rr TR AR PR P e P P AOENERAL CAEBE THFORMATICN S desddwdtdd bbb bbb bkt d kA nannnn

MOl Stearing Gensral Othar
1 REPAIR ATTEMPT {S) ICCEERD UF

Vehicle cperation or design

THETRUCTIONS TO CRM:

‘Ppinpoint / undeystand ooncern

* Dabtmrmins Cugtomars sxpectation

* Validata feature is cn vehiple

* Raview ownere maoual)l wicth owner - [[Owners Mamials KON
C:\Progra~1\Plusi\Microg~1\Iaxplare.sxs http:\\carsweb\webknowledge]l]l. <Click the Product
Center Tab

* Reaview mpecific solutions [[SPRCIFIC SOLUTIONS RUN C:\Progra-l1\Flua|\Micros~1\Iexplore.exe
http: //oaraweb/zommon/ PraductCanter/Gennral Info/ conteant /CHC/SolutionaByComponenttode Corepod
ot.htm]j ] -

* Yalidate with dealarchip if necassary

¥ Coordinate with daalership to compare with another vehiclas if necsasary

* Schadula 4 follow up 1f issue is not resolved during cail

vehicla cpearation or design
kb kbR A RN AR AR A ANDRE HISTORY bk okodeok de dode ok ook e dooiede dode b i ol il o odeodednoofededen

cuat atates she hne an ongoing concern with her ateering on her corvette...states she has
taken 1t to the 41r seaveral times for a conoexn in vhich her vehr's aesering "locks
up”...cust seeka to make OM awara of the Fact that NHTEA'es webgite has information and
cuatomer complainte ragarding this concerz: as it hag besn sexperienced by others...CRM
advipsa will dosumsnt concern...CRM called dly, spoke with technician who stares cuat hag
net besn in for repalr since 85/00.

Andrew Klckertg-ATX>CAC; 07 362611230

Zb01-05-24%

CUST ETATRS THAT HER CORVETTE'S STEERING COLDMN HAS LOCKED UP AGATN. CUST STATES THAT HAS
HAD NUMBROUS REPATRE ON VEH INREGARDS TC THIE. COST BEEKS COBT ABETBTANCE ON REDATR. MM
CONTACTED DEALERSHID EDOKE TO JRFP WULLICGAN BV MIR WEHD STATRD THAT EHOW ONLY ERPAIR IN
FEGARDE TO ETEERING COLUMN ON VEH. PILE SHOME FUSES REPATR, MODULE BUT DOUBT RELATED TO
STEERIMG COLUMN. CRM ADYV CUST THAT JEPFF STATES CDUST IS RESPONESILEBE FOR INITIAL DIAGNOSIS BOT
THAT THEY WOULD EE WILLING TO 80 A 50/%8 C0AT SPLIT IK REPAIR (BDT MOT TONING) TP THE REPAIR
IS BAME REPAIR THAT WAS FERFORMED LAST TIME. IF NOT WOULD GO PROM THERE, BUT PIRST VEH NEEDE
To BE BROIOHT INTO THE DEALERSHIP BEFORE THEY CAN DO AMYTHING ELEE. CUST SAID WILL TRY TO
FINDY SOMECME WHO WILEL ToN VEE IN. FILE CLOBED/WO PURTHER ACTICN RECUIRBD/MARIA

RODRIGURE /CAC/ATX; 0; 362684919
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04734235
Page 2 of 3

INCIDENT DATE: INCIDENT TIME:
. INCIDENT LOCATION:

DRIVER MAMR: DRIVER AOE:
PRIVRR DIBARILITY: :

OWMNER DESBCRIPFTION:

ALLEORD DEFECTIVE COMEONENT:

INCIDENT RESULT: {

POLICE REPFCRT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY :
INJORIEE:

WA ANOTHRR VEHICLE THVOLVED:
NUMBER OF VEHICLES: D

FROPERTY DAMALIE

WAS VEHICLE INSURED: INSURANCE COMPANY HNAME :
INSURANCE COMPANY ADDREBE :
ABENT NAME:
AGENT PHONE MiMBER:

MORE THNPORMATION:

HMAINTENANCE LOCATION:

CURRENT LOCATION OF VERICLE:

.HDTIH NAME :

WAS VEHICLE INSPECTED: INEPECTORS NAME: INBEPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE INEBPECTION DOWE:

HAS VAHICLA ROAD TRITED:
ROAD THET DHECRIFTION:
ROAD TEET REBULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY .

PAR STRTUS:
AT AR RN T TR AN RANNNRTNRANNNCT NP DAR THPORMATTON S Atk b Ak A A AR A AR r Y

SOURCE : TRAMBACTION:
REQUEET TYFE:
REPURCHASE REASCH:

DRALEBR RAC:
PEALER NAME:
DEALER ADPDRERAZ: , .
CONTACT:
PHONE NTMBER : FAX HIMEBER
PROTAICT CODR: BODY TYPR:
TRIM:
ER3INE TYFE: TRANEMISEION
VEHIGLE DRIVEABLE:
MILERGIE @ RUY-BACK: 0 BRE MARRANTY DATE:
MERP: MNADA: D
SALEES YAXa
DERRECLATION:
TPERADK:
AFTERMARKET :

LERSR THRM:




04734235

Page 3 of 3
DAMAAE 1
OTHER :
BRANCH : NHAME:
.ICEOUHT NUMBHEHE :
INTHRHST RATH: INTEREST FRID

DERLER BUYOUT
RCCOUNT BRALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DERLER ADMINISTRATION: VRHIZLE DESTINATION:
RELEROE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
TR T AR RN R E AN AN RN AU T P AN NN AR N SN EODILY IRJRY e a e e e r e T F VR F A PR AN RN RN ENNRRN

NUMBER OF INRJURIES: O
COMMENTS =

HAME 1 LOCATTON:
ADDRBEH: , .
CITY/ATATE: ,

FHONH MUMBER:

SEATING POCAITION: RESTRARINTI
TYFE OF INJURY:
TREATED: IF 80, WHERE:

ARNARA RN R Rk b d bbb bbb dd bbb d b bk v AT TRFORMATTION P oo w s P bbb b b ddd ki dddd bbb b

EXTERANRL CASE MUMBER : DATE =
‘I'hITLnlnmmsz

BUSINRES : & BUSINESS3: 0

RCCIDENT - DATE OF ACCIDENT:

DESCRIPTION OF DAMALE:

PURCHAER/LERSE: O DATE OF PURCHAHRE/LEASE:

MILENIE AT DPURCHASE: O MEIWE AR

DOES OWNER HAVE DOSEESSION OF VEHICLRE:
REJOLAUTION SOKIHT:

ERAARANEERREENNENNANN AR 4 ¥ k4 BRC CONTACT INFORMATION T R R R R s fsmt d At N E e h A n ek a e v ey

HAME : CONTACT NUMBER : 1
COMEPANTY CONTARCT TYEE:

COWNTACT PHONE:
ADDREBQH




PAGE: 1
M RESTRICTETD

ar7agr
CASE NUMBER: 05034741 VIHN: 1G1YYZ2202NK01253 94
CATE OPENED: 07/24/01 MODEL YEAR: 90
DATE CLOSED: 07/24/01 SERIES: UNENCWN
BOURCE : YES MILEAGE; 30000
COSTOMER :
ADDRESS
HOME PHONE: STATE:; NV
EO=. PHONE:
GENERAL MOTORS CORPORATION
CHEVROLET PIVIETON
4M RESTRICTED
CUSTOMER ;
ADDRESS : , RENO . NV
HOME PRONE: L
CASE HUMBER: 0034741 VIN: 191¥¥2202WE129354
MODEL YEAR) 1998
DATE OPENED: 2001-07-24 SERTES: UNENOWN
DATE CLOSED: 2001-07-24 MILERGE : 10000
BOURCE: Phone DELIVERY DRATE:
HRC TYBE: Yen DEALER NAME: CHAMPTON CHEVROLET GRO
ARC PARENT: DEALER ADDRESS:E00 EIETZKE, ,RENC,NV,B9502,USA

EERAEEEF T ARANS ST P IAL LT AL N ENERAL TASE INFORMATIONA ¥ FAAAAGAANAR A4t raerddilitndnddd

A0l Oper Campaign other

0 REFAIR ATTEMETI(S) COPEN CAMPAICN 2001044
M0l Btesaring CGeneral QOther
1 REPAIR ATTEMET(2) STEERING COLUMN LOCKED

Campaign Recallms perfarmed at any Deamlership

INFOEM THE CALLER:

"We recommend that you go to your original selling dealership because they ars sware of
your vehicle's palms and service history, however, if that 18 pot possible then you Can
contact any XXX dealerghip in cxrder to have the recall perfcrimed on your vehicle.™
Campalgn Recalls performed at any Dealearship

Ak Akd l-i-*********ii*******i*****ii**m Exmﬂi**ﬁ*tii**iiiiiiiii*i* CEEE LT R ELY L )

CUOST OTATES THAT HIZ2 STEERING HAD LOCKED UP ON HIM ARBODT 2 WEEKS AGO AND HE HAD TO HAVE

VEE TOWED T0 DLEHP. CUBT STATEE THAT HE JUEBT RECEIVED A NOTICE REGARDING THE LOCKING OF

THE STEERING CCLUMN BEING A CAMPAICH ON His VEH. CODRT STATES THAT HE WAR CHARGED FOR

REFPAIR AND PAYED 5300.00 FOR TOWING. CUST SEFKG TD BE REIMEURBEDR FOR THE COHT OF TOWING

AND THE CRAMPAIGH BEING PERFCRMED CH THE VEH. CRM TRIED TO CONTACT 5WC MGR AND DLEHP 1B

CURRENTLY CLOSED. CREM ADVISED CUST THAT CRM WILL TRY TO CONTACT DLOHF LATER THIS A.M.
GIVE CUST A CALL BACK TODAY 7/24/01 @9-11 CST. CDST THANFED CRM, KIMPERLEE

BROWH/ATX/CAC; 0; 364837502



PAOE: 2
G m REETRICTERED

.2001*!]'?-24
CAN BRING IN HIS

CRM SPDKE TO SVC MGR DAVE SUELETT AND WAS INFORMED THAT THE CUST

EARPERWORK ON THE REPAIR AND THE TOWING PAPRREWORK AND HE WILL SUBMIT IT FOR REIMEURSEMENT.
BVC MGR APOLOGIZED FOR THE OVERLOOK ON THEIR PART. CRM LEPT A MBSBACE FOR THE CUST TO
BRING PAPERWORK BY THE DLEHP AND THE SVC MGR DAVE WILL SUSMIT IT FOR REIMBURSEMENT.
FIMAERLER EROWH/ATE/CAC; 0; 364A66101

277407

kAR R A AR A AR AR RN AR R R R AR THRFORMATION Tk rd eyt d sk kkhhkdhhddddddd b vk s

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATIGN:

DRIVER HAME; DRIVER AQE:
DRIVER DNISABILITY:

ONNER DEBCRIPTION :

ALLBGED DEFECTIVE COMPOMENT

INCTDENT REBULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMEER OF PECPLE: O BODY INJURY:
INJURLES:

WAS RNQTHER VEHICLE INVOLVEL:
ER CF VEEICLEA: O

PROPERTY LDAMAGE :

WAS VEHICLE INSURED: INRURARCE COMPARNY HARME,
IRETRANCE COMPANY ADDRESS:
RAGENT MAME :
AGENT PHOME NIMBER :

MORE TNFORMATTON:

MAIRTEHANCE IACATICON:

CORREERT LOCATION OF WYEHICLE:

HOTIFY HAMKE:

WAB VEHICLE IMAPECTED: INEPECTORE HRME: INSPECTION DATR:
MILEACE AT TNEPECTION:
WHERE WAE INEPECTIOR DOKE:

WAS VEHICLE RUAD TESTED)
FOAD TREST DESCRIPTION:
FOAD TERT RESULT:

COMP INESPECTED:
INVESTIGATIVYE SUMMARY;

PAR STATS:
ER R R AR AR AR E XL ANAR TR R ANNAXANVETEPAR IHNFORMATION* A whdr kbt A n ke e e w ks e s v e e e

SOURCE : TRANSACTION:
REQUEAT TYPE:
FURCHASE REROOH:




DEMLER ALDREHS: ,

ACCOMINT BALARKCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASEK:

.RE’PLMEHBHT VIN:

g N

RESTRICTED

FAX HUMBER:

BODY TYDE)

TRIM:
TRANSMISESION:
VEHIOCLE DRIVEABLE:
HRC WARRANTY DATE:
HADA: O

SALES TARX:

INTEREST FAID:
DEALRE BEUYOUT:

LEGAT, TYPR:

LEMON LAHW:

VEHICLE DESTTHATION:
LIEN PAYOFF:

TITLE BRAND:

BAQE : 1

ITT407

FEE R R AR AR Ak AR R R R ARtk A N w Rt BONTILY THOURY A A a r m A A A A AR AR R R R R RN AR RN AR RN R R R

NUMBER OF INJURIEBS: O

COMMENTY -

MAME -

ADDRESE: ,
CITY/BTATE: .
PHONE NUMBER:
BEATING POSITICN:
TYPE OF INJURY:
TREATED:

RESTREAINT:

IF 90, WHEER:

LOCATION -

EAREREAR RPN N ANR AR bbb bbb hed e s AR ITHFORMATION Y A A e A A b e b e v e 2 add Ay ud

EXTERMAL CASE NUMBER:
TETLE MAMES :

RUSINEES:

ACCIDENT :

DESCRIFTIION QF DAMAGE:
PURCHABE/LEASE: D
MILEAROE AT PURCHAEE: @

DATE

& BUSINESB: 0
DATE OF ARCCIDENT:

DATE OF PURCHRSE/LEASE:

FURCHASE/LEREE RS :

DOEE OWNER HAVE POSESSION COF VEHICLE:

RESOLUTION SOTRGHT :

wkdkkrb kbbb ket bk Ak kb FERRET CONTRACT ITHEFORMAT IO dr b b o i sk ok de ok ol e e e e o e o o ol S o e e ol o o o e e ok




BAGE = 4
G M ERESETRICTED

.HME: CONTRCT NUMBER: 1

COMBPANY 1 CONTACT TYPE:
CONTALCT PHONE:

377407

ADDREES 1




TECHNICAL ASSISTANCE SYSTEM
*#% GM RESTRICTED ***

. Caszs No: 5598432 VIN Namber: 131YY2282X5101483
Date Opened: 5/13/2002 Model Year- 1000
Diate Closed: Series: Corvatle
Dealer Cade: Bi2ei2 Mieage: 40451
Addrens: DANA AUTOMOTIVE NORTHAMPYON Seave: MA
Demler Fhons:

SYMPTOM ABSTRACT— CAMPAIGN COLUMN DIC LOCK STEERING THEFT THEFT
RESCLUTION AEETRACT-

UCC CODE 1
UCC-1 DEBCRIPTION— STEERING
uCC CODE 2————

UCC-2 DESCRIPTION—-

ucc CODE 3——

UCC-3 DESCRIPTION—

06/ 3/2002 09:16:39 SBD TEMPLATE - RICHARDSON
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSHTION)

JIM HANNIFAN TECH

CLUSTOMER CONCERN -

COLUMN LOCKED AND CAMPAIGN D1044A,

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET)

TECH PERFORMED CAMPAIGN 010444 PRIOR TO DIAGNOSING THE LOCKED COLUMN AND
NOW AFTER CAMPAIGN THE COLUMN 15 NOT LOCKED BUT DIC STILL SHOWS SERVICE
COLUMN LOCK. NO CODES STORED. LOCKED COLUMN AND DIC MESSAGE WERE PRESENT
PRIOR TO CAMPAIGN.

TAC RECOMMENDATION -

ADVISE TECH OF P1 ADD1 782 AND TO DIAGNOSE CONCERN PER PLBLISHED

DIAGNCSTICS AND PER Pl TECH TQ USE 2001 MODEL YEAR INFORMATION.

ADD17E2
! . 4D, IF THE PROCEDURE QUTLINED IN CAMPAIGN 01044 HAS BEEN PERFORMED ON A

EA02-031 / GM22C Paye Faf 2

[



1988.5 - 2000 M/T YEHICLE, THE 2001 & NEWER DIAGNOSTICS SHOULD BE USED TO
ADGRESSE ANY FUTURE CONCERNS. THE 2001 SERVICE MANLUIAL, PAGE 242 CONTAINS
A SCHEMATIC THAT BASICALLY SHOWS WHAT A 1898.5 - 2000, MT VEHICLE SHOULD

LOOK LIKE AFTER THE GAMPAIGN.
05/13/2002 0B16:30 HISTORY - RICHARDSON

EA82-831 / GM22C



PRGR = 1
am REETRICTEDHD

180045
.mSE KUMBER: (53935506 YIN: 1G1YYZ2E2X5103024
DATE COPENED: O0&8724/01 MODEL YEAR: a3
DATE CLOSED: 08724701 2ERTES: CORVETTE COUPE
S0URCE: YES HNILEAGE;: 33000
CUSTOMER :
ADDRERS :
HOUME PHONE: ETATE: FL
BUS. DPHOME:
GENBERAL MOTOCRS CORPORATIOCHN
CEHEVROLERT DIVIZEION
M RRETRICTETLD
CUSTOMER :
ADDRESS MIAMI : FL
HOME PHONE: I
CASE NUMBER: 05335508 VIN: 1G1YY22a2X5103034
MODBL ¥BAR: 1935
CATE OPEMED: 2003-08-24 8BRIES: CORVETTE COURE
DCATE CLOSED: 2001-04-24 MILEBRAR: 39000
SOURCE : FPhons DELIVERY DATE:
‘nc TYFE! Yaa DEALER MAME) BLAKE CHE-CAD-OLD
HRC FARENT: DBRALER ADDRESS: 30401 & FERERAL BWY, \HOMESTEAD, FL, 33030, 11SA

ddhkhdhrkthdhrhA bbbk bbb AIENERAL CRASE INFORMATIORU kdkbrehabkhbrwhadddbdddddd bbby

Al12 Miacellanecua - Mot Clagaiflsd Othar
0 REPAIR ATTEMPT (8] REIMBIRSEMENT

Reimbursemsnt for repairs already dong that Are on a campalgm.

INFORM THE CALLER:
The dealership should reimburse the customer.

ACENT INSTRUCTIONE:
Refer to the (uick Hits for Campaign and Spemcial Policy Raimbursemenk [If dealer referred
customer ta CAC) :

[[Campaign and Special Folicy Reimbursement RUN C:\Progra-1\Plusl\Microsa-1\Iexplore.exs
http: / fcaraweb/webknowledge/quickref/html /training /ghcampalgoepecialpol ieyreimburaement . b
tm

1]

Reinburasmant for repalrs already dome that are on a campaigm.
gk bk r il rYRORE HIBTORY A ddd kbbb kb bk kAR T XA vk by vy

COST STATEE THAT HISE VEE ETEERING COLUMN LCOCHKED, HE HAD HIS VEH TOWED TO BLAKE INLR 305-
47-2121. DLR STATED THAT THE PROELEM WITH VEH WAS A RECALL/CAMPAIGN #2001044. CUBT I3
KIN3 RETMHURSEMENT FOR THE TOWIRG. CRM ADVISED CUST THAT HIS FILE WILL EEFOWARDED TO




PAOE: |
g REEBTRICTEL
304045

A CRE TODD PATRICK FOR FUTHSR REVIEW. CRM DIP ADVISE CUST OF RECALL #2000D34 CHAQUTTA
LATER/TLER1/TAMPA,; 0; 367533914
2001-08-24

Cusatomer gtates that he wap on vacation and hia steering column locked up. Cumtomer
ptatead that he called Roaddide assistence to get a tow and he was btakenh to Blake
Cheavrolet. Customsr dkatéeps that when he arrived, ha was informed cthat tha pneeded
repalrwvas & opan campaign and that i1t would be repaired at no coamt to him. CUstomer
etates that he wap pubsequently charged $152.00 for the flat bad tow to the dealerghip.

Cogtomer aseks reimbursemsaat for the towling wxpenge.

CRM adviged of further ressarch. ORM enllesd the dealership to apeak with the ssrvics
manager Tony Gregory. CRM informed that Mr. Qregoyy wad not gvallable in that he was on
a tast drive for the naxt 30 minutess. CRM received OVER THE SHOULDER APFROVAL FROM TM
JEHRTIFER JAREETIT to provide reimburmpament for the tow.

CBM adviped that CRM was trying bto coordinate the roimkursement at the dealershlp level,
bhowever, 1f that could neot be done, CRM would raivmburse the customer.

CRM adviged the customer that CRM would follow up and; 0; 36753E510
2001-0B-24

call hiw back., Customar atates that ha is going to pick up a new Corvette tomorrow from
Blake tomoTrow.

CFM called Tony Gregory, eervice manager at Blake st this timme. Mr. Gregjory informad
that thay would ba genarsting a RO for thise customerand thay would be raimbureing him
t the dealership level, CBM thanked him for the informarcion.d,
CEM provided this informaticom to the customer who waes very satisflied.
Beagquort clopad untll further contact from the customer.

todd patrick/tiera/tampa; 0; 367539847

ErE R AT R AT T RAFNANTIENNRNPAR INFORMAT I ONr tr at r r wb r f  r rw A AN AR AN F TR S ay

INCIDENT TATE: IHCIDENT TIMBE:
INCIDEET LOCATION:

DEIVER HAME: DEIVER R3E:
DRIVER DISBABILITY:

OWNER DESCRTPTION:

ALLEJQED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLIDE EEPORT: ROARD CONDITION: ROAD SURFADH:
NUMBER OF PEOPLE: O BODY INIURY:
INJIRIES :

‘Illns ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O




.P‘ROP‘ERT‘E DAMAGE «

¥AS VEHICLE INSURE[L:

MCRE INFORMATION:
HAINTENANCE LOCATTION:
CTRRENT LOCATICHN OF VEHICLE:
NOTIFY NAME:

WAS VEHNICLE INBPECTED:
MILEAGRE AT INSFECTION:
WHERE WAE INBPECTION DONE:

Wad YEHICLE ROAD TESTED:
RCGAD TEET DESCRIPTION:
ROAD TERET REAULT:

COMP TRSPRCTED:
IHVESTIGATIVE BUMMARY:
PAR B'TATOS:

adM

REETRICTED

INSURANCE COMBANY MAME:
INSURANCE COMFANY AUDEHESS:
AGENT HAME :

AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTICH

DRTE

PAJE: 3

3H0045

RN VAT EEUTNNNAN SNk b d bbb bbb kA ewDAR THFORMATIONS s dawa sk wwr e w b wd e e r s w e dbddwd bk wbhddn

SODRCE :
REQUEAT TYPR:
REPIRCHARE REASON:

.DBALBR BAC ;

DEALER HRAME :
DEALER ARDDRERSE: . ,
CONTACT: ,

FHONE HIMBEER :
FRODUCT CODE:

ENCINE TYPE:

MILEARQE & BUY-BACK: 0O
MERL ¢

DEPRECTIATION :
UPARADE ;
AFTERMAREET :
LEASR TERM:
DAMAGH -

COTHER :

BRANCH:

ACCOUNT NUMBER :
IMTEREST ERATE:

ACCOUNT BALANCE:
LEBOAL:

DEALFR ADMINISTRATION -

REFLACHMENT VIN:

TRANBACTTION @

FAX HUMBER.:

HORY TYPBE:

TRIM:
TRANEMIOEION :
VEHICLE DRIVEMBLE:
BRC WARRAMTY DATE:
HNADA: D

SALES ThX:

KAME ;

INTEEREAT PAID:
DERLER BITYCRT):

LEGSAL TYPE:

LEMOR LANM:

YEHICLE RRETINATION:
LTEN PAYOFF:

TITLE BRARD:



PAGR: 4
au REESETRICTETD
35409045

.***** bbbk hkhhhddbrd bbb bbb hdr b arvBODTILY IRJURY* i kwdhh bk brrfdad bk bbbt d bbb bt bhhbnd

HOMBER OF INJURIEHA: O
CUMMENTS :

MAME - LOCATTION :
ADNRESS: .

CTTY/8TATE: ,

PHONE NUMBER:

EEATING POSITIONM: REETRAINT -
TYPE QF INJURY:
TREATED: IF 30, WHERE:

wrhkdkkk bk dk ik bbbk kA TARR THRFOAMATION Y2 dAddAtdadddd bbb rfhbhrrdar bbb bbb didddr

EXTERNAL CASE NUMBER : TATE:

TITLE NAMEG:

BUBINEEK ¢ ¥ BUBINEEE: 0

ACCILENT) DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE :

FURCHASE/LEABR: O DATE OF PURCHASE/TLEASE:
MILEAGE AT PURCHASE: 0 FITRCHASE/LEASE AS:

DOEd CHNER HAVE POBRSIICN OF VEHICLE:
REBCLUTION SOUTKIRT:

.--hn FERKURREETE R TR R TR e 2 3RRC CORTACT INFORMATIONA S 4 A 4 ¥ A A A e Rk AW AR A A A A T R R AR AR AR

WAME : CONTACT NUMBEER : 1
COMEANY CONTACT TYPH:

CUNTACT FHOME.
APDRESS:




Page 1 of :
OENFERAL MOTORS CORFORATION
CHEVROLET DIVISION
. dMM REEBETRICTETL
INDIAPOLIB
« [
CAEE HIMEER: 04504584 VIN: 11 ¥Y¥Y2202K5103850
MODEL YREAR: 1325

DATE QPENED: 2001-96-11 SERIBEE : CORVETTE COUPE
DATE CLOGED: 2001-06-11 MILEAGE :
BOORCR - Fhone DELIVERY DATE:
BRC TYPE: No DERLER NAME: CAMPBELL CHEV OF BONLING ORN KY INC
BRC PARERT: DEALER ADDREHA 2151 BCOTTEVILLE RD, . BOWLINGC CGREEM,KY 42104 ,12A

TERERRA T AR AN R AN ANRANANTAOENERAL CAEE INFORMATTON # I AT sk v d AN A A A A E A AN A AN w e e

M4l Steering Column/Lock/Attaching Parta Other
0 REPAIR ATTEMPT {B) S8TEERTI LOCKED OF ON CUBT

vehizle oparatlon or demign
INSTRITIONE TO CRM:

*Pimoint / undarakband rohcarn
* Datermine Cusbomers expsccatiom

* Yalidate featurs is on vehicls

.* Revliew owners manual wicth owoer - [[Owners Manuals RUN
C:\Progra-1\Plus|\Microa~1\Isxplore,exe httpr'\carsweb\weblnowledgel]l. Click the Product
Centex Tab

* Review apacifiz solutions {{APECIFI{ BOLDTIONS RFUN C:\Progra-l1\ZFlus|\Micros-l\Iexplore.sxs
https//earswab/common/ProductCentear/General Info/content /CWC/SolutioneByComponentCode_Corepol
nt.hrm] ] -

¥ YValidate with dealership if necassary

* Coordinate with dealexship te compare with ancther vehicle if necessary

* Schedule a follow up 1if ispus 15 oot resclved during call

Vehicle operation or design

SRRk bbb d R AR AR AR Ak A N IORE I TETERY o v s e e s e e e e ol e o o ol o o o oo o e e e e

OU8T ATATES BAS 1999 CHEV CORVETTE. CUST STRTES VEM HAS 36,115 MILES ON VEH. CUST STRIEE
ETEERTNG LOCKED UP ON CUST. CUBT ETATES DLR I8 ARVIETNG CUST I8 OUT OF WARRANTY RHD WILL
HOT BE ABLE TO DO UNDER WARRRNTY. CRM ADVISED CUST WILL LIEE TD CALL DLR AND GET
INFORMATION. CRM CALLED DLR AND SPOKH TO JOHNNY CONLEY SVD M3E. JOHMNY STATES THAT
GOOLWILL WAd HIGH LAST MONTH AND WOULD HAVE TO REVIEN. CHM ASKED IF SVD MGR NILL BFRAK TO
CUST WITH CONCERN. JUHNNY STATES YEE. CRM ADVIBED CUST IF UHHAPPY WITH DLR DECISION PLEASE
CALL CAC BACK. CRM ADVIBED COST OF REQUEST §. KIM BMITH CAC ATE; 0; 351142457

2001-04-11

&k ENEXT CRM**rv IF OUST CALLE BACK PLEAGE CONTACT DLR AND PURBUE ASSISTANCE FOR CODST.
1) CUST I8 CNLY 115 MILES OUTSIDE OF BUMPER TO BUMPER WARRANTY.

2] CUST IE AMAY FROM HOME AND CAN NWOT GET TO ORIGINAL DLR

KIM BMITH CAC ATX; 0; 351141755

2001-95-1%

.cus'r mowe pe 4 N + + -+ + +
KI

MBEMITH CAC ATX; D; 361142826

AR EEENETS AR NNk h b b3k kPAE THFORMATTOMA & & v b & & i a0 ke o W 0 W 0l o 5 o o o o e o o e i o 0 S0 i




INCIDENT DATE:
INCIDERT LOCATION:

MAME 1
DRIVER DIAABILITY:

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE REPORT:
HUMBER OF FEOPLE: 0
IBNJURIER:

WAS ANDTHER VEHICLE INVOLVED:
KUMEER OF VEHICLEE: 0

PROPERTY DAMALE:

WAE VEHICLE INIURED:

MORE INFORMATION :
MAINTENANCE LOCATION:
CURREBNT LOCATION OF VEHICLE:
HOTIFY MAME:

.OIJ\E VEHICLE INBAPECTRD:
MILBAGE AT TNAPREOTION:
WHERE WAE LHERECTICN DONE:

WAE VEHICLE ROAL» TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST REBULT:

COMP INEPECTED:
INVEATICATIVE SUMMARY:
PAR STATOG:

IMCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY INJURY

INGURBNCE COMPRNY MRAME:
INSURANCE COMPANY ADDREES

ASENT PHOME NUMBER:

IRGPFECTORE HAME: INSFECTION DATE:

04504 58-
Page 2 of :

ROAD HSURPACE:

AARERRA PN LR NS AR R F S b N F v e S PRk b+ DAR THRORMATTONAA NN A AN Rd kA E A A Addd bk kA b d bW h bbby

SOURCH :
RECURET TYPE:
RBEIMTRCHASE EEASON :

DEALER BAC:
DEALER FAME:
TDEALER ADDRESS: , ,
CONTACT: ,

PHONE HUMBER:
PRODDCT CODE:

ENGINK TYFPE:

MILEADE & BUY-BACK: 0

MSRP:
.D‘EFREEI].TIEH !

VPGRADR :
APTERMAREET :
LEASE TERM:
DAMAIE -

TRARSACTION:

FAX HUMEBER:

BODY TYPE:

TRIM:
TRANSHMYSSTON:
VEHRICLE DRIVEBABLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX:




0450451

Page 3 of

OTUER 1

BRANCH: FAME :

ACCOUNT NUMBER:
. INTEREST RATE: INTEREST BAID:

' DBEALER BUYODT:
ACCOUNT BALANCE:
LEGAL: LEGAL, TYFE:
LEMOM LaW:

DEALER ADMINISTRATION VEHITLE DEETTHATTION:
RELEASK: LIEN PAYDFF:
TITLE BRAMD:

REPLACKMENT VIN:
AR AR RN AR R AT EANAATTEREA SRR SN ENPODTILY INTURY A kv kbt n st d A A A e A U A AR R AR PN R

NUMBER QF INJURIZEE: @
COMMENTS :

HAMH LOCATION ;
ADDRESS:

CITY/9TATE: ,

PHONE HUMHRER: ' .

SEATING POSITION: RESTRAINT ¢

TYPE OF INJURY:
TREATED : IF 80, WHERE:

Shkdh bbb hbbd bbb bhrb ke ek ah sk S XATIR ITHFORMATI O T A R A R R N A SRR b b d R R e bbb i

EXTRRENAL CASE NUMRER: DATE:
TITLE HAMEE:

| .B‘D‘BIH‘EHB; % BUAINES3: O
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE, .
PMURCHASE/LEAER | © DATE OF FURCHARE/LERBE:
MILEAGE AT PURCHASE: O FURCHASE/LEABRE AS:

DOES OWMER HAVE POBESSION OF VERICLR:
RESQLUTION SOUKINT

'i'i'i'i'i'ii'***i*ii*iiiiii*iiiiiii“c CONTACT ITHNFORMATION s kb kbbb kbbb Ty rrry

HAME : CONTACT WUMBER ; 1
COMPANY : CONTALT TYDR:

CONTACT PHOWE:
ADDREBS |




TECHNICAL AR BEIEBTANCE EYSTREREMN FRGH) i
G Mm REBSTRICTED
311425
CASE HUMEER: 3315146 TIN: 1E1YT2 20215104058
DATE OPENED: 05709700 MODEL YEAR: 9%
DATE CLOSED: SRRIES: ¥a
BOURCE:; CHEVROLET MIT.EAGE: TLE40B
CUSTCHER: H24034
ADDRESS :
TOME PHOME: _ STMTE: LA
BUS. PHOME:

FYNPTON ABSTRACT---— COLOMN STHERTNG STRE COLNN LOCK MESSAIR

-2 DRACRTPTTION---
T OOIE lemmrumu———
TCC-3 DESCRTPTION=---

0570972000 09r59:48 EED TEMPLATE - FESRTS
ETRATEGY BASED DIAGEOETICS

-1 HNUMHER OF TTMES IN 2OR THEH EAME COMDITION

1. NIMHER DOF DAYE VEHIOLE TN DEALERSEIP FOR BAME COMDITION

—7_ [¥/N) I8 THE VEFIULE IW THE DEALERHANTP

M {T/N) IS THE VEEICLE MODTPIERD/NON-FRODOCTICGY ACCESSORIES {IF YBS
LIET) '

=t [¥/R) CAN COMPLATR? HE DUVLICATED {IF YRS, FREQ., HOT, COID, PIC.)
Mo (Y/N) EAVE YOO OONFARD THIS WITH AN IDENTICAL WEHICLE

=M. (¥/N} CAN YOU IECLATE TAR ARZA OF THE CUBTOMERS CONPLAINT

M ¥/ 8/ COMPLETHED {IF YES, LIST BROTION, 74.)

<M. {¥/H] MLLETIN QR ¥T SEARCH FERFORMNED:

Y {¥/N) 18 TEE CUST(MER COMCERN THE SANE AS SYMPTCOM DESCRTMIION (IF RO
LIST}

- (E/H) CONDITION DETAILS {LISY DTC'4, BTC.)

— [¥/N) DIAGROAIRE (PARTS REPLACHD, VEH. HIFTORY, ETC.)

0570972000 09:59:48 HISTORY = FHRRTS *  TECH EAB COMPLATHT
oF STNI LOCEED.

VEMEICIE IS NOT EXHIEINTIHG COMDITION AT THIZS TIME. DID MOT REQOMMEND DT
ADOOR14 .

ADVISED TECH OF PI ADOD265. ADVISED TECH POSSIBELE LOCK MOTCR FER OTITER
CASES.




TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
. Cazr No: 2941883 VIN Number: 101YY2202X5106520
Daiv Opened: faM01998 Mode! Year: 1900
Date Clazed: 3/25/1999 Series: Carvalia
Dealer Codem BIsil6 Miloage: %67
Address: KERBECK CADILLAC PONATIANTIC CITY  goee NI

Dealer Phons:

SYMPTOM ABSTRACT -~ LOCK COLUMN IS LOCKED

RESOLUTION ABSTRACT- BRACKET, MEM SEAT MCDULE — REPLACE RIGHT
ucC CODE 1——

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2
UGCC-2 DESCRIFTION---
UCC CODE 3———
UCC-3 DESCRIPTION—

12/04/1968 15:41:29 SBD TEMPLATE - CIARKOWSKI
STRATEGY BASED DIAGNOSTICS
. CUSTOMER NAME {IF KNOWN}:
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP
_Y_(Y/N) IS THE VEHICLE IN THE DEALERSHIP
_N_{Y/N) IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST)
_Y_{YM) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_NA_ (V/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) S/M SEARCH COMPLETED (IF YES, LIST SEGTION, PG.)
_Y_(¥/N) BULLETIN OR Pi SEARCH PERFORMED:
_Y_(YMN) S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIET)
_N_{Y/N) CONDITION DETAILS (LIST DTC’S, ETC.)
_N_ (Y/N} DIAGNOSIS {(PARTS REPLACED, VEH, HISTCRY, ETC.}
12/04/1908 15:41:20 HISTORY - CIARKOWSK]

DLR ADV OF CONCERN OF STEERING COLUMN LOCKED. NOOTC. TEGH IS RUNNING
. DOWN CHART AND STS BCM CONN C2 18 TERMINAL LOCATIGN IS OPPOSIT OF THAT
SHOWN IN 98' MANUAL. TECH INQUIRING IF THERE WAS A CHANGE.

EA02-831 / GM22C Page ! of2

|




AFTER REVIEWING ESE AND 99" MANLUAL ( IN WHICH NC BCM COCNNECTOR END VIEWS
ARE BHOWN) | ADV TECH THAT THE BOOK MAY BE INCORRECT. IF VEHICLE WAS IN
. FACT WIRED WRONG THE WOULD BE MULTIPLE DTG BET.

TECH 18 TO CONTINUE W/ CHART AND REFORT FINDINGS.

EAV2-931/ GM1IC Pegedefl



D4003 1
Puge 1 of
GENRERAL MOTORS CORPORATION
CHEVROLET DIVISION
GM RESTRICTED
CUBTOMER 1 I
ADDREBE : , .
HOME FRONE: 9999959999
CASE NXMBEER, 04003193 VIN: 101 ¥¥2202X5106811
_ WODEL YEAR: 1999
DATE QFRNED: 2001-Da-3D EHRIES: CORVETTE COUPE
DATE CLOSED: 2001-06-D& WILEAGE: 20000
SOURCE : Phone DELIVERY DATB:
BRC TYPEB: Yo DEALER NAME: SERRA CHEVROLET ING
BRC PARENT | DEALER ADDRESE:1170 CENTBR PT RD, ,BIRMIRGHAM,AL,35215,U8A

hkhddadd kb bbb kb b bbb bbb rd P AIPNERAL CASE INFORMATTOMN & o b b e e el o e ok o e e ol e e e e e i ke e e

M4l Stearing Column/Iock/Attaching Parts
3 PRPAIR ATTEMET (4}

C24 Beat Trim
2 REPAIR ATTEMPT(S)

B12 Roof
4 REPAIR ATTEMPT (4]

07 Window
1 ERPATR ATTEMPT(E)
Final Repalr Attempt

CRM IEBTRUCTIOMS :

Othar
locking

othar
smat covers nexied replaced

Ccthexr

leaking

Broken .

right window not working

If a vahicla has 2 comomrn that hag not besn repaired on twoe attempte by a GM Hervice
Departmant and is within the Naw Vehicle Bumper-to-Bumper Warranty, CRM to contact the

Service Manager and advise of customsr concarnis) and of possible Lemon Law/BBB conoern.

to inguire if TAT (Technical Asaimtancs Center) bas bean coptacted. If TAC has bagn
contactnd, CRM to docunent the TAC cage number, If TAC has ool been cootacted, CRM to

requept that dealer contact TRE.

For additional inforxmation, CRM to refer to msction 1.3 of the GM Hervice Policy and
Prooedures Mamual [[ Btats Lemon Lawe and Othar Btatutaes RUN

1\ Progra-i\Plus !\Microg-1\Iexplore.exe

http://oargueh/uabknowledogs /Manuale f90GARdPRP/PP/PPA_1.pdf)}

FINAL-AL
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CRM

rec'd letter from attorney steting cust hams beso having several concerna mince purchasing

vehicle.besides what 1 listed on additiconal info cust has bean having concerma with afe not
working,cd player broke,owser window motor broke,trim needed repair,andcampaign for peat
balt.atty states at this time cust im having coneerns with the top ptill lsaking, right
window does not work and cust is concern the ateering will lock up again and will cause a
wreck.crm will contact atty,am and avm.louime gentils/legal corres/tampa x5A150; Dy

357573990
iepl1-05-01

spk to atty and wae advieed he was not sure 1f cust voncern with window was the mames one as
before which had to do wilth the window motor.atty also atates it is hia underatanding roof
atill leaks but as far as the mtecring is concerned cust is only worried that it will lock

up again.dosan't know if it has actoally happend.crm advised atty of nesding to resaarch



40031
Page 2 of
further and contacting dealsre for additlonel imput.loulpge gentileflegal coxres/tanpa
X58150; 0; ISTEBIBE7
2001-05-01

. attempted to contact am bill pinegar at iwvan leonard dealership.em was not in yet.will try
later.nasd to get up for fined] attewpt.loulpe gentile/legal corresframpa x5481507 0;
357589446
2001-05-02

am bill pinsgar was hot available.otrm spk to Jim yaw asalpt em and wag adviged lagt time
cust was At dealership was on 1/14/01 for seat cover replacement.crm advised aasist am of
needing to met up final attempt.cxm wap adviged cust may bring vehicle in on mondey 5/7 at
am.crm attempted to contact atty But he will not be in until tomorrew morning.orm will o/b
acty and advias him of appt for final attempt.loulse gentile/legal corres/tampa x58150; 0
57590721

20Q1-05-03

apk to atty and advieed him of the appt for 5/7 at 8 am for finanl mitempt.mtty mtates he
will poncaot hio alient and have her contact jio yaw to confirm.stty war aleo advised that
evm will ha out of che office untll 5/14 which at that time crm will contact bhoth atty and
m for update.atty ageeed.louise gentile/legal corrves/tampa x58150; O; 357752046
2001-05-04

c/b atty and was advieed cust will be keaping appt for monday 5/7/01 at 9 am with dealar._crn
will be cut of the office next week but will fcllow up cn 5/14/01.loulme gentile/legal
correaftampa x58154; 0; 157B37SA1

2001-05-14

Bpk to sm blll plinegar and was adviped they replaced the power motor for the window and alge

the acuatoeX lock for the eteering wheel.they also ressaled tha glape top.sm states cust seen
. aatiafied with the repairg.crm will contact sty ta verify.louise gentile/legal corres/tamps

#SR150y Oy IASBETOL508

2001-D5-14

attempted to contact atty and was adviped ha ig no longar at that cffice.wae glven a phonaj
2054280702 _attemptad to conbact atty at thakt phomed but only rac'd a recording.will try
later.loniss gentile/lsgel corres/tampa x56150; 0 3SE705301

2001-05-17

contagted atty again and wae mdvimed he ham besn ih court all waek. receptionhist states corm
is on the list for c/b end he will return call when avallable.com will wait till eonday for
c/b.louine gentlle/legal corres/tampes x5B815D; 0 35BY64553

2001-05-21

laft ancthar menpage for atty to call back atty was with o olient..louipe gentile/legal
corred/tampa x5B150; O; 359315806
2001-05-22

laft ancthar meesags for atty to ¢/b.adviesd raceptionist atty does nok respond by tomorrow
aftexnoon, filea will ba closed wut.loulse gentile/legal corree/tampa xEH150; 0; 3559417040
2001-05-3D

attenpted to contact atty 4 timea for status update on finel attempt and if sust is

patigfisd.atty not veturning calls.crm closing cut fils until atty resonde to regquest.loulass
gaptile/legal corras/tampa x58150; 0; 360086637

. kbbb b bbobn hiiiiiiiiiii*i*i‘#ﬂpﬂ mmlrln“iiiiiiiiiiii'iﬂﬁ*ﬁ**i***lﬂ**iﬂiﬂiiﬂi

INCIDENT DATH: IRCIVENT TIME):
INCIDENT TOCKTTON:

DRIVER MAME: DRIVER AGE:



DRIVER DISARILITY:

.O‘HHER DESCRIPTION:

ALLECED DEFECTIVE COMDONENT :

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF FECFLEr 0
INJURIES:

WAD ANCTHER VEHICLE INVOLVED:
WUMEBR CF VEHICLEd:.

PROPERTY DAMAGE:

HAE VEHICLE INGURED

MORE INFORMATION:
MAINTEMANCE LOCARTION:
CURRENT LAOCATION OF VEHICLE:
NOTIFY HAMR:

WAS VEHICLE INSPECTED
MILENIE AT INEPECTION:
WAE INBIESTION DOME:

.m VEHICLE ROAD TREOTED:
ROAD TEET DESCRIPTION:
HEOAD TEST RESULT:
COMP INAPECTED:
INVESTIGATIVE SUMMARY :
PAR 3TATUS:

ROAD CONDITIOR:
BODY TNJURY:

IMAURANCE COMPANY HAMH.
TMBURANCE COMPAMY ADDREAS :
MIENT MAME:

ACENT FBONE NUMBER:

INSPECTORE MAME: INSPECTION DATE:

0400319
Page 3 of

ROAD OURFALE:

-ﬂ##‘l*#ii*tiiitii*ttt***ﬁiﬂ**tt*itlm THFORMATION™ ¥ ¥ Ak d ¥ A AT T ke P b b dd bbb r kT nw

BQURCE::
RBOUEET TYEE:
REPURCHASR REBASDM:

DERLER HAC:

DEALER NRAME:
DEALER AOOREES: , ,
CONTALT: ,

PEONE NUMBER:
FPRODUCT CODE:

EMGINE TYPE:

MILEAGOR & BUY-BACK: 0O
MBRF:

DEPRECIATION:
UPGRADE ¢

AFTERMARKET
"I'LEASE TRRM:
DAMAGR -
O'THER !
ERANCH :
ACCOUNT NUMBER:
INTEREST RATE:

TRANSACTTON :

FiX NIMBPFR:

BODY TYPE:

TRIM:
TRANEMISATION:
VEHICLE DRIVERALE:
BRC WARRANTY DATE:
HADAr 0

SALES TAX(

INTEREST PAITD:




0400314
Pogedof
DEALHR BUYIT:
MWCODNT BALANCE:

LEGATL LBaat, TYPE:
. LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION
RELEASE LIEN PRYOFF:
TITLE BRAMD:

REPLACEMBNT YIN:
AR ARk PR AR A AR LA RA AW ARODNTLY INTURY ¥ St A e e e e WP E e ird o h Wk b i

NUMBER OF INJURIEE: @
COMMENTS :

HAME : LOCATION:
ADDRESE: ,

CITY/8TATE: ,

PHONE ¥UMEBER:

SEATING POAITION: RRATRAINT:
TYPE OF INJURY, .
TREATED IF B0, WHERE:

AFTARTIRFARRFERENAAAATANRTTRENENNNSATIR THEPORMATICH M e e ke kN kAR AN E A AN A AT TN EY

EXTERHAL ChEE NUMBER: DATE:

TITLE FRMES:

BUEIHEES : % BUSINESBE: O

ACCTIDENT : DATE OF ACCIDENWT:

DESCRIFTION OF DRAMAGH

PURCHASE/LEASE: ¢ DATE GF PURCHAOE/LBAGE:
‘ILEMI AT FURCHASE: 0O FURCHASE/LEMRAE AS:

DOEB OWNER HAVE FOEESEIOH OF VEHICLE)

RESOLUTIOR SODCHT:

Ak kk AR AR T TR R ARETRTRERRERC CONTACT INFORMATTONA b dkaa bbb bhbbdbbdidwbddddbddbes

HAME )\ CONTACT NUMBER 1
COMFPANRY : CONTACT TYPE:

CONTACT PHORE:
ADLRESES ; :
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LIPSCOMB & THOMASON, P.C.

LAWYERS

130 NORTH 18® STREET
BESSEMER, ALABAMA 35020
TELEPHONE (205) 428-3487
FAX (205) 428-3395

Pawol] Lipscomb Now-Liwysr Profsdomls!

Bill Themason Cimlya Lipsomb

Jobrt A. Hamiltan {Comtystrol ler)

Becky Thomason Josmwt 0. Cowles, PhD

Jack Shores (Tl Adewenl serasce}
Shannon Grorge T
(Al Comptmilor)

April 23, 2001
General Motors Corporation
P.O. Box 33170

Detroit, Michigan 48232-5170

-

Dear Sir or Madam:

Ploase be advised that we represcut NN NN coccd 2 1999
Chevrolet Corvette Antomobile, Vehicle Identification Number 1G1YY22G2X5105811, from
Serra Chevrolet, one of your dealers.

I, hiax had continuous problems with this car.  She has delivered it to your
dealorhips for repair and it has not been repsired.  Repair attempts include the following:

12 Nov 98 Serm Chevrolet ﬂ;bmnnrhﬁmmwumm The top leaked. The car was pulting
to the

{1 Dec 98 Serm Chevrolet  The driver seat cover was rephiced. An clectrica] problem wat repaired.

15 Jun 99 Promier The air conditioning was not wovking. This was discoversd the first time the
tricd to oparaty the wir conditioning in hot weather

15 Sep 99 The CD Player was brokea and had 1o be replaced. The sivering waa jocking.

30 Sep 59 A “chack symeny” light bhad illuminated and somediving kad o be reprired. The
Jeak in the top had rrappeared.

08 Oct 99 Tho lop continued bo leak.

29 Dec 99 Problema cxisted PCM; power window motoe nsseenbly was replaced; parking

brake was not bolding; headlights were not working properdy; cur was pulling to
right; sir conditionor was oot working; memory fonctlon was nor working:
shock nbworbora weve defective,

28 Aug 00 The Roof Hatch nceded repair.

15 Eep 00 Premisr Trie néaded repair. Top laak hod reappenred.

20 Sep 00 Ivan Leonand  Stearing lock problem kad resppeared

28 Sep 00 Ivin Leonard  Waming light had ilhminated




25 Ian O1 Ivan Leotard  Steering lock problem bad retppeired.; soat tover necded another repair; vight
front window was mot working. Me. Thompean bag recaivad a sest balt rocal)
notice. ‘This could pot be repaired and Ms. Thompson was to go back for a new
sest cover when it cnme i, Tvan Leonard did not have the cest belt in stock und
the recall work vas not dogie,

14 Feh 01 Tvan Leonard  Saar cover was replacsd; seat belt wa replaced,

The right window does not work. The top still lezks, IR is concorned that
the steering will lock and cause a wrack.

Notice is given to you under the Alabema Lemon Law (Section 8-20A-1, et seq., Code of
Alabama, 1975) that this vehicle does not conform to you express warranty. The warranty

appears to have fajled of its exsential purpoge. Despite this failure, directed
that we advise you of the problems and allow you 2 final oppettunity to correct the problems. If
you fail to correct the problema, will pursue her remedies under Section 8-20A-

2(b) and under other provizions of Alabama Statatory and Common Law.
Yours truly,

/J\

ill
BThgt
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Page 1 of:
SENERAL MGTORSES CORPORATION
CHEVREOLET PIVIEBETION
. M RESTRICTEDLD
COSTOMER :
ADDRESS : vigalia c.p.-
HOME PHOHE:
CAOE NIMBER: 1-113401734 VIN: 1YY I2EAXE 105557
MODEL YEAH: 1999

DATE OPEMED: 2003-05-25 SRRIES : Corvette
PATE CLOSED: Z003-07-02 MILEAGE : A5000.0000000
BOURCE: Phone BELIVERY DATE:
BRC TYPE: H/AYen DEARLER NAME: Hallowell Chevyolet Company, Iuc.
BRC PARENT: DEALER ADDRESS:961 W Shaw Ave,Clovis,Ch,93612-3203,U8R

ARREREFRARRRE TS d bbb bk d bk AIENERAL CASE INFORMATION S ddddddddddww b b rr ek a s s awa N Aww

MOl Canaral
0O HEPAIR ATTEMPTIE) Incparative

PEREERRRINE bbb d b dhvbbddw bbb b b o YORY HISTORY b kb dd kb dddd bbb vkt s edh e a Aoy

Corvette atesaring locked; ; 2003-06-25
2003-06-25

.mr:: mgr; ; 2003-p8-235
2D03-05-25

PERMISSICN TO CLOSH DISOAT, ; 2003-07-02
2003-07-03

DONE BARLY 8R1-113401734, call cmek to find our if the coneern ig taken care of; ; 2003-07-03
2003-07-02

OPDATE FROM CUST; ; 3003-07-02
2002-07-02

Barvica Raguast has besn Closzsd Batiafied.; ; 2003-07-02

LI XL ER LS SRS AR D ) L] whuhh bkt bk dd kAl MDAR THRFORMATION®® SRR & RA AR AN SR A NN e b e de b o e o e

INCIDERT PATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISARILITY)

ONNER DESCRIPTION:

.HLIMBD DEFECTIVE COMPONENT:

INCIDENT REIOULT:

FOLICE REPORT. ROAD COMDITION: ROAD EURFACHE:
HUMBER QF PROPLE: BODY IRJURY:

INJUORIES :



I-113401734
Pige 2 of 3

HAS VEHOCLE INOURED: THEURANCE COMPANY HAME :
IMNOURANCE COMPANY ADDREEE]:
BORNT NAME:
AROPFNT PHONE NUMBER:

MCRE INFORMATION:

MAINTENAMCE LOCATION:

CURRENT LOCATION OF VEAICLE:

NOTIFY HAME e

WAS VEHICLE INSPRCTRD: INSPECTORE NAME: INSPECITON DATE)
MILEAGE AT INSFECTICNM:
WHERE WAS INSPECTION LDONR:

WAS VEHICLE ROARD TEOTHD:
ROAD TEST DESCRIPTIUN:
ROAD TEET FRBEULT:

COMP THEPFECTED:
INVESTIOATIVE SUMMARY

PAR STATUS:
TRk Rk kR rrkkdkdd bk bk kYT TPAR THEORMATION® ¥ kb3 K80 58 %0 & o e o o o o e o o ok ok ok ok ok e o o ok o

BOURCE : TRANSACTION:
REQUEST TYFPE:
REFURCHASE REAOCH .

DEALER BAC:
DERLEE HRAME :
DERLER ALDREES: , |,

CONTRCT:
PFHONE NUMBER: FAX RUMGER:
PRODUMCT COLE: BODY TYPE:
TRIM:
HMNGOIHE TYEE: TRANEMISSION :
VEHI{TLE DRIVEARLE:
MILEARQE & HUY-RACK: 0 BE{ HARRANTY DATE:
MERD: RADA: O
SALES TRI:
DRPFRELIATICON =
UPGRALDE :
AFTERMAREKET :
' LEACHE THRM:
DAMAORE -
OTHER :
BRERCH - RAME :
ACCOUNT NUMBRRA
INTEREST RATE: INTEREST PATIM

DEALER EUYOUT:
ACCOUNRT BALANCE:

LBGAL : LEAAL, TYPR:
LEMON LAW:
DHEALRE ACMIMISTRATION: VYERHICLE DESTIMATION:
RHELEASR - LIERN PAYOFF:
. TITLR BRRAND1:

REPLACEMEMT VIN:
AN AN AN AN AT TN N T e e n AR b ARODILY THTURY AR s A A d b w b n ke huarwdirddddbdh b h bbb

HUMBER CF INJURIES: ¢
COMMENTS :
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HAME : LOCATION:
ADDREBH: ,
.CITTHBT&TE: 1
FHONE NUMBER :
SRATING POBITION: REETRAINT:

TYPHE OF INIURY:
THEATRD ! IF BG, WHERE:

TR b EE TR RS RURANIRER NI AATIR THEORMATION St bbb bbb ddb b bk n oy b r e r v v ey

EXTERHAL CASE HUMBER: DATR»

TITLE HAMES

RUBINESS % BUBINESS: O

AOCTDRNT DATE OF ACCIDENT:
DESCRIPTICHN OF DAMAROE:

PURCHASE/LEASE: 0 PATE OF PURCHABK/LEASE:
MILEAGE AT PURCHAAE: 0 FPURCHASE/LEAMSE AS:

DOEE OWMER MAVE POORSAICH OF VEHICLR:
REBQLUTION SOUGHT )

RRERAERFARRTDEAAARAACTAANAAAARBRE CONTACT INFORMATION Y Ak ek vk ek Ak e kA * AN RNk d bk &

HAME : CONTALYT MUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS
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Page 1 of
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEBEION
. aM RESTRICTEDRD
COBTOMER :
ANDRESS DEER PARK
- -
HOME PHONE -
CRER MIIMBEER: C41TST9& VIN: 1@1YYI2azX51497778
MODEL YBAR: 1999

DOATE OPENED: z40Q1-0%5-14 SER1IEBS: CORVETTE COURE
DATE CLOSED: 32941-95-33 HMILEARGE . 15200
BOTURCE - Fhone DELIVERY DATE:
BRC TYPE- TN DBALER MAME: RAMP CHEVROLET INC
BRC PARENT - DFALER ADDREES:135%5 BRTE 112, ,PORT JEFFERSON
ETATION,N¥, 117978, USA

RERBERERAARREEREARAREA R MR RN AN AIENERAL CABE TNPORMATICH Y d vtk dd b d kb r kb s b ke b b n b any

M0: Bteering Geperal Incperative
1 REFAIR ATTEMET{S) LOCEKED UP

Pinal Repalr Artampt

CBEM IMOTRUCTIONS =

Department and ia within the Hew Vehicle Bumper-to-Bumper Warranty, CRM to contact the
Servica Managar and advioa of customer ccnoernis} and of pomaible Lemcn Law/BBERE concexm. CRM
to inquire if TAC (Technical Aselstancs Center) hasg been contacted. If TAC hag been
concactad, CRM to dooumant the TAM cage Yunhay,. If TAC hag not kaen oconkacted, CBN to
raquest that dealer contact ThAC.

For additicnal information, CBM to rafer to saction 1.3 of tha dM Sarvice Policy and
Procedurss Marual [[ State Lewmon Lawm and Other Statutar RN
C:\Frogra~1\Flus!\Micros-1\Iexplore.exe

http: / /caraweb/webknowledge/Mannal e/ E0aAndnE/ PR/ PRI 1.paf})

TBD
A VYRR AR AP RNk kb kA ORE HIETORY bbb ok o e b o ok o o o o oo o ol sy ol o o ol o e o o ol ol e ol e e e e ke e

.I:I:' a vehicle has a concaxrn that has not Leen repaired cn two attempts by a OM Sexvice

COST ATATES: VERY UPSET BECADSE HIE STEERIRG COLUMN LOCEED UR RGARIN LAST WIGHT & HE HAD TD
LEAVE HIS VEH IT WAH. CUST HTATES: I8 CONTACTING AN ATTORNEY TODARY TO HAVE VEH
REFURCHASED. CRM ADV'D: (M WILL DO EVERYTHING FOEBIBLE TO CORRECT PROES W/VEH.CHM ENCCURAGED
CUsT T0 HAVE VEH TREEN TO SBELLING DLFSHP. CUFM OFFERED TU CONF CUST TO DLRSHF OR TO ROADSIDE,
BUT COUET HRS TC GQET KEYS FROM PRIBND BEFORE FE CAN HAVE VEE TOWED. COUST STATRE: PLANE TO GET
VEH HOME TONIGHT £ CALL ROADATLE IN THE AM TO HAVE VEH TOWED. CUAT STATEB: WILL BE
CONTACTTING ATTORNEY IN THE NEXT DAY OR 'I'WQ. CUAT ATATES THISE IS HOT THE FIRST TIMH THIS HAS
HAPPENED N/HIE STEERING LOCKING UP. CEM ALW!D WOULD DOCUMENT CONCERN & EET FILE FOR REVIBW
W/DLREHY THEN CUST ON TUES, 5/22 BEETHEEN ROON & 1 DM. -CRM WANDA STRONO-FDX; 0 3158700401
2001-05-14

CRM DID A CABE BCAN AE CUST BTATED HAR CALLED EEPFCRE W/THIS CONCERN; HOWEVEHR, TRM COULD
LOCATE WO OTHER OPEN/CLOSED FILE & ASKED ABSIST FRCM A MORE RXFERIENCRD TEAM MEMBER TO HELP
LOCATE & NOTHING WAS FOUND. THIE TEEN WILL REMATN CUST'S FILE #. -CRM WAWDA STRONG-PDR; 0}

358701136
.ﬂuu:.-us-zz

(TIME: 11:12 AM} SPOKE W/CUST'S FATHER WED ADV'D THAT CUST HAD PICKED UF VEH LAST FRI & IT

SBEME TO BE OPERRTING PROPERLY WOW. CUBT'S PATHER ADV'D THAT DLRSHP INSTALLED A WHOLE NEW

STEERING COLARMM UNIT. CRM MADRE CERTATHN MR. COHEN SR HAL FILE §# FOR CUHT IN THE EVENT COF
FUTURE CUNCEERNS. CASE CLOSED. -CHEM WANDA STRONG-FOX; ©0; 359410658

| |
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AR ETERRRREN R RN R AR RARRAAA AR A kR RDAR THRORMAT LR e e e ke r kA A r ke e sk e rers

.IH’CIDEH'I DATE:

INCIDENT IOCATION:

DRIVER NRNE:
DRIVER DISRBILITY:

ONNER DESCRIPTYON:

ALLEGED DEFECTIVE COMEORERT :

IRCIDENT REAULT:
POLICE REPORT:
NUMBER OF PEOPLE: 0
INJURIES «

WAE RANOTHER VEHICLE INVOLVED:

ROMEER OF VEHICTL.ES: 4

FROFPERTY DAMAGE

WAS VEHICLE INSURED:

MATNTEMANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

.HDHB INFORMATION

WAEB VEHICLE INEBPECTED:
MILEAQE AT INERPECTION:
HWERRR WAS INSPECTION DONE:

WAES VEHICLE ROAD TRETED:
ROARD TEET DESCRIPTION:
ROAD THET REEULT:

COMP INEPECTRD:
IMVESTICSATIVE HSUMMARY :
PAR HTATUS:

INCIDENT TIME:

DRIVER ALE:

ROAD COMNDITION:
BCDY INJURY:

INSURANCE COMPANY HAME:
INBURRNCE COMPANY ADDRRES:
AGENT NAME:

AdERT PBONE NUMBEBR:

IMOPECTORS HAME: INSPECTION DATE:

HOAD BURFALCE:

AR NAAR AR ANk kd ki kb kA A DAR TNFORNATION T ks kT N A R T E A T AR AR AT TRy

SOURCE -
REQJUEST TIFE:
REFURCHASE REMRSCN:

DHALRR EAC:

DREALER HAME:
TBALER PDLCRESS: , ,
CONTRCT: ,

FHCHE MUMEER:
ERODUCT CODH:

TRANSACTION :

FAYX, NUMBRR

BOLY TYFPE:

TRIM:
TRANEMISEICN
VERHICLE DRIVEABLE:
HRC WARRANTY DATE:
MADA:, 0

SRLEH TAX:




TPERADE :
AFTERMARKET :
LEASE TERM:
DAMRAE :

OTHHR ¢

BRAKCH -

ACCOUNT HUMBER :
INTEREST RATE:

ACOOIMRT BALAKCE :
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

EEPLACEMENT VIN:

17674
Page 3 of

EAME :

INTEREST PAID:
DEATER BIUWOUT:

LEGAL TYPE:

LEMON LAW e

VYEHICLE DESTINATION:
LIEN PAYOPF:

TITLE BRANL:

wnnkntr bbb bbbk bbbk bhhb bk bk kb kA AODTLY THRIUTRT M ™ b M e i b o o o W ol o o odr e e ol ol o ol e o ol ol e ok i oo i e e e e oy

¥UMNBER OF INJDRIER: O

COMMENTE !

HAME :

ADDREBAB ; |
CITY[STATE: ,
FHONME MIMEER:
EHATING POEITION:
TYPE OF DNJURY:
TREATED :

LOCATION:

RESTRATNT:

IF S0, WHERE:

. R R AR RNk R ARk ke e R ADR TREORMATTON & i drdrde e de e bk b e doe i o A e el e e i o i e

ZETERNAL CASE NUMBER:
TITLE HAMES:

BUEINESS .

ACCTDENT

DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: 0
NILEAGE AT PURCHASE: 0

DATE:

¥ BUSINESE: D
DATE OF ACCYDHRT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEREE AhS:

DOES CWHNER HAVE PCSESSION OF VEHICLE:

RESQLUTION SQUGHT:

thrdd R r TR T E A AR ARNARARTYRRT ONTACT THRFORMATIONHY S &4 r S G aER St r e N AT AT rr e ety

NFIME :
CONPRNY 1

ADDRESS =

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHOWE:



D474900

Pags 1 of.
SENERRAL MOTORE COQORPOCRATIOHN
CEEVRAOLET DIVIEION
‘l" aM REATRICTETD
CUSTCOMER ;
ADDRESS ; .
HCOME PHONE:
CASE MUMBRR: 047459%%0 VIN: 101¥Y21202X510675919
NOORL YRAR: 1994

DATE OFENRD: 2001-06-2% SFHIRS: CORVETTE COUPE
DATE CLOSED: 2001-06-239 MILEROR: iBs50T
SCURCE : Phones DELIVERY DATE:
BRC TYER: Ko PHALER MHAME: CHEVROLET 73 INC.
BRC EARENT: DEALER ADDRESS:110 BTE 73, BERLIN, WJ,080J5%, 08A

dhbadddrrdenddvbdbehhathhadb A dIJENERAL CASE THPORMATIORA A XA dz sk ke R RS # XA SR At ot ke s

Mal Staaring Column/Lock/Attaching Parts Other
2 EEPAIR ATTEMET (8] BETEERTHO LOCKED
Bli Rouf other
1 REBAIR ATTBMPT{E) HWATER LEAEK, T-TCPF
Bll Body Boratchea - Pine
1 HEPATE ATTEMPT (5) SCRATCHES
524 s5alling Practices Other

. 1 REFAIR ATTEMET{2) RUSHED HALE

Vehicle repalr request - Repalr oot done

THSTRUCTICNSG TS CRM:
*Proke ta identify failed item/componaent
* Datermine Customara Expectatican
* Uping delivery date, establish if wehicle 18 within any warranty Coveraga
* Listen carefully tc evaluate cause of fallura - defect or damage
{ If damage, conmlder explaining the consumere rweponelbility)
* Review Specific Sclutiona [ (SaPRCIFIC SOLUTIONS RUN
C:\Progra-1\Flue | \Micros-1\ Iaxplars . exe
heep: f foarpwel fwebknowledge/Produottenter /General Info/content /8olut i onsByComponentCode . htm] 1
* Tdantify if earlier repairs have bheen attampted? =[[Popeible Chronic Rep EUNW
Cr\Progra~1\Pluas I\Miorce-1\Isxplore . axe
htep:/foarawsh fwshknowledge /CARACE/ SRS /html /ChronicAlarts . htm] ]
{ 1at attampt - offer to coordinate repalr at a dealership)
{ Previcus repalra)
1) Review warranty history on "VIN Profile" tab
2) Contact appropriate Service dealership te dipcuas
1) petermine if TAC waa previcusly contactzd or ia now neossaary
4) Emtaklish & doocument a diagnosip and repair plan
* Coordinate with dealership to asggist with customer's repailr reaqueat
* Be prepared to anower "I dom't want my c¢ar anymore / yepurchage![[ Vehicle Repurchase Link
N C1\Progra-1\Plugl‘\Mlcros-1\Iexplore ., sxe
http: f fearsweb/wabinowledge /CARSCR/SAS/himl fCustomerEegquestsVehicleRepurchasa . html |
.?ah.i.ula repalr reguest - Bepair neat done

AR AT F b AV KARRAAARAREFAATER S AAYORK HISTORY Y dhdhdhddddh b drddAadddadrdbddaddddtd

CUST STATED PURCHASHD VEMICLE USED IN MOV, 21000. CUST ETATED HAS HRD MANY PRORS WITH VEHICLE
EINCE. CUST STATED MRCHARBED VEHICLE AT NIGHT, AND IT WAE RRINING LIGHTLY. CUST STATED ABOUT
A WEEE LATRER, STATEDR THERE HAE RIG RAIN FALL, ETATHED VYEHICLE WET INBIDE, STATED! VEHICLE HRD
WATER LEAE FROM ROOF. CUST STATED ALSCG NOTICED SCRATCHES ON VEHICLE. CUST STATED LLE




0474995

Page 2 of
REFLACED T-TOP, STATED LEAK BETTER, BUT STILL LEAK SCMEWHERE. CUST STATED DLR ATTEMPTED TO
BUFF OUT SCRATCHRES, BUT GTATED CAN STILL SEE SCRATCHES . <UST STATED KOW, ATEERING COLUMN
ILOCKED, STATED VEHICLE TOWED TQ DLR AND DLR WIEKING 0 HOW. CUST STATED HE FEELS HE WAS

.R‘HBH!D INTO BUYING VEHICLE, BTATED FEELS DLR HAS BEEW RUDE AND NOT COORERATIVE. CUST STRATED

DR ADVWISED CUST DLE CAN TRADE CUST OUY OF VEHICLE, BUT IS8T HAS TO MAKE DP DIFFRRERCE. CDUBT
ETATED NO OTHER VETTES ON LOT CUST LIKES. CUST ETATED SEEKS DLR TO TAKE VEHICLE BACKE AND
CUST GBTE DEPOSIT BACK.; 0O; 3IsZ2T70D022 -
2001-D5-23

CHM CONTACTED DLE, SPOKE To SW MAR ROLAND, SYC WAk STATED DLR HAS BEEN TESTIRG VEHICLE
TODAY, STATED HAA NOT BEEN ABLA TO DUPLICATH STEERING COLUMN LOCK CONCERN. 3VC MGR STATED
DLR WILL PERFCRM PURTHER WATER TESTS FOR LEAK QORCERN. EVC MOR STATED DLR WILL BTICK TO
WARRANTY RENTAL POLICY WITH CUST. SVC MAR BETATED OTHER THAN THAT, HAS NOT SEEN {UST, STATED
ECRATCHES ARE ROT WARRANTY ITEM. CRM ALBO SPOKE TO GM OF DLR MIEE, MIFE STATED HAS NOT HEARD
FROM CUEST EINCE CUST DURCHASED, ETATED CUST DID COMPLAIN ABOUT A PEW THINGH, OTATED SV IS
ADDRESSING CONCERNS, STATED THAT!E IT. MIKE STATED DLE DORS ROT HAVR ANOTHBR VEHICLE CUST
IRTERESTRD TH, BC NO TRADRE OUT, STATED THERE WILL BE KO ASFISTANCE WITH TRADE ANYWAY. CRM
mmnmmmmmmm, ADVISRE CUST THAT CUET NEEDSM TO WORK WITH DLR.
MERTIONED ALREADY CONTACTED CONSUMER AGENCY AND WILL EEEK LEMON LAW. BEW
ma'mmfmxfm 0; 362700353
2001-06-29

CRM ATTEMPTED TO CONTACT CUST TWICE, O CELL AND AT HOME, HOT AVAIL. CRM L/M ADVISIKG CUST
'I.‘HHT CAC CAMNOT ABETET WITH CUET'SE COMCERNS, ADVIEED CUST THAT DLR IE RDDREESING C'IIST'B

ERNE APPROPRIATELY, ADVISED CUBT TC CONTINUE WORKING WITH DLR, H.DVIEUB‘I IF LEGAL
m, WHICH CUST STATED IS PURSUDNG , THEN OM CAMNOT ASSIST. BEN ENOETROM/FDX/CAC; l'.l;
3562706148

.t*tﬂ-a****i*i‘lii*tiiitiiiiiiiﬁiiii*im THFPORMATIOR & ek sk e e v ek b ek e bl e ek o o e e e o

THCTOENT DALTE: TRCIDFNT TIME:
JRCLDENT LOCATION :

DRIVER HRAME: DRIVER AOE:
DRIVER DISABILITY:

UNHER DEBCRIPTION

ALLEGED DEFECTIVE COMPONENT:

T INOIDENT REEDLT:

POLICE REPORT: ROAD CONDTTION : ROAD SURFACE:
NOMBER OF PEOFLE: O HODY THJIIRY
THIRIES:

MAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VERICLES: 0

FROEERTY DAMACGE:

WA VERICLE INBURED: INSURANCE COMPANY HEME:

INQURANCE COMPANY ADDRESH:
AQENT WAME :
AOENT PHONE HUMEER:
MORE INFORMATION:
.HMME LOCATION :
CUREENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VBHICLE INSPECTED: INSPECTORS MNAME: INSPECTION DATE:
MILERGR AT IRBPECTION:




D374 900(

Page 3 of «
WHERE WAE INBDPECTION DOME:

KA8 VEHITLE ROAD TEHTED:

COME IRBPECTRED
INVEETIGATIVE BUMMARY:
PAR BTATUG:

EARAEAREFAARNTARAFNTAARNRAREREARNNXRANDAR THPORMATION® ¥k kA Ak hAAhdAddddddddhbdddrrdbs by

ACURCE : TRANBACTION :

REQURAT TYFE:

REPIIRCHASE REAYON:

DEALER BAL:

DEALER HAME:

DEALRR ADDREEE: , ,

CONTACT: |,

PHOAWE NUMBER: FAX HUMEER:

BROTAICT CODE: BODY TYPE:
TRIM:

ENAINE TYFE: TRANBMISGEION:
YEHICLE DRIVEARBLE:

MILEMIE & BUY-BACK: O BRC WARRARTY DATE:

MSRP: HADA: 0
EALBA TAX:

DEFRECIATION:

TUBRIRADE ;

AFTERMARKET :

.MI TERM :

OTHER ¢

BRANCTH ; HAME -

ACDOUNT HUMBER :

INTERBET RATE: INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER ADMINIBTRATION: YEHICLE DEATINATION:
RELEASE : LIEH PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
AR AR R R R AN RN RN R R SR A A FRODNTILY THITURY M r ke ke h kb S kb vk R A DR kR ek bk bbby

NOMBER CF INJUEIBH: O
TOMMENTS ;

HAME : LOCATION:
ADDRRSS: ,

CITY/STATE: ,

FHONH NUMBER -

HAATING POSITIDN: BESTRAINT:
TYFA OF INJURY:
TREATED: IF 80, WHERE:

.1tiittiitmhhu'**t***ttt*ttttttttitm INFORMATIONr kit dbkd bk rdkbrrdddhrdrbbhbbrdddrddhr

EATERNAL CASR MUMBRR: DATE :
TITLE MAMRE:
BUSINEBS - % BUBINEEE: D

ACCIDBNT: DATE OF RCCIDENT:
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Fage d o
DESCRIDTION OF DAMAGH:
DORCHASH/LRASE: o DATE OF DURCHAAE/LEASE:
MILEAGE AT PURCHASE: 0O PURCHASE/LERSE Ad:

DOES OWKFER FAVE DOSESSION OF VEHTCOLR:
EESOLUTION EOQUGHT:

EREAAEAAAAARANUN SN bk ek e v FBRC OONTACT IHFORMATION v d s rh kb hd bk w e ey e ik ke b o

HAME : CONTACT NUNBER: 1
COMPANY = CONTACT TYPE:
CORTACT PHOME,

ADDRESY «
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OENERAL MOTORE cCo
CHEVROLET DIV

O M EESETRICTED

CUBTOMER :
ADDRESS CLEARWA'THR
v -

vous eove: |

RFO
ISI

CASE NUMHER: 00427936 VIN: 131N 203K 08045
MODEL YTHAR: 159%
DATE CRENED: 2000-05-324 SERTES: CORVETTE COUPE
DATE CLOSED: 2001-D06-27 MILEAMGE: 6000
SOURCE - Fhona DELIVERY DATE:
BRC TYTR: No DEALER HAME: DIMMITT CHEVROLHT TMQ
BAC PARENT: DEALER ADDREHE:25485 U8 HWY 19 N, ,CLEARMATER,FL,331763,08A

kA s RAERERARNNENAANENTVIRNERAL CARE TREORMATION® R * A ER kAR A AR ER At N bbb ad e b addh

M4l Bteering Column/Lock/Attaching Parta Ochar
0 REPAIR ATTEMET (&) Lockas up inktermittently
T22 CBI Reply Cuntomer EBatlafaction
0 RERPAIR ATTEMBY(S) EERVICE
B0l Paint Ochar
0 REPAIR ATTEMPT(S) 2EDFT
KLl Clutch Other
. 1 REPAIR ATTEMPT(SH) ERPLACED

Bteering Calumm lock-up
FEEAANEERFAAREAANEAAARNEEN bbbk i POARE HIBTORY YW T E Wbk &8 80N Arodeir 8 4 5 o e o ol e o o ol o o e ke ok e e

Cudtomer states that the pteering columm locks up duas{apparently) to a computer chip
failurs.. Customer ptates that when thie event bhappens, the vehicle cantot be driven and
met be carried to the desler Thia has happensd bwice to her within the last year. Customer
alpo atates that whe is awnre of ancother corvette that is 3 weaks older than her vehicle
that has had the ssue proklem twice and two weake bafore the problem happaned to hex
wvahicle., It is not known at thim time vhather or not thim failure counld cocur whean tha
veohicle 18 moving. Cusgtomar Vin iz 101YY2232X518045. Computar arror prevencs entering
this VIN in either WINE or COREPOQINT VIN Froflle. CHRM iz unable to contact the Daaler EM at
this time but ¢AM if asking ™ to review the file., CRM willlam Moore/ATE; Q; 99995
2000-08-24

tn raviewsd fils. tm i advising that ownsr taks vehicle to dlr to hav eslactromic control
lock moduls replaced. tm ig unaware ag to whether this hag beasn raplaced praviously dus to
VIR porfila being uvnaccaanible. whitney cols.team manager, atx; @y 33BD4B527

2001-06-19

§-19 CRM RECVD SERVICE SURVEY AND FOUND THIS CLOBED FREVIOUS RELATED REQUEST, CRM HAS
EREIMED, CUST ERS NO CAMPAIGNS, MoXVIN. CUST STATES THAT SHE D/W/RECOMMEND DEALBR AND THAT
2HE I8 S/W/VEH. CUST ALSCO STATEA THAT STBERING WHEEL HAS LOCKED UP TWICE,THE PAINT IS
SOFT AND THE CLUTCH HAS BEEN REPLACED. CRM UNABLE TO CALL CUST DUE TO TIME. CRM WILL CALL
CUST 6-20 B/T 6-8 PM CT. AKKE SHREVE/CORR/ATX/CARS.; 0; 3161862384

2001-06-20

6-20 CEM ATTEMPTED TO CONTRCT CUST, LEFT MEAG W/000§ ARD RECQUEATA ON MACHINE. CRM WILL CALL
CUST AGAIN &-21 B/T &-3 FM CT. AMNE SAREVESCORR/ATX/CARA.; 0; 3619375602
2041-06-21




00427934
Page 2 of 3

6-21 CRM ATTBMPTED TO CONTACT CUST AGAIN, LEPT MES3 W/800¥ AND REDUESTE ON MACHINE. CRM WILL
.s LETTER BU0003. ANKE BHREVE/CORR/ATK/CARS.; 0; 3652018343
JH01-08-25

Latter deletwd. Sam Guerra/liaimonfatx; 0; 352341133
2001-DE~-27T

Letter approvaed, with sdjustwante., S5Sam Guerraflialscnfatx; 0; 362507042

RERENARNEIE UGN TSk hd Pk b A PR A PRR THPORMATIONAA G kh bbbk bbbk r kb ke b h kb r e

INCIDENT DATE: INCTIDENT TTMR:
INCIDERT ITACATION:

DRIVER NAME: DRIVER RGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED CEFECTIVE COMPONENT :

INCIDENT RESULT:

POLTICE REPCRT) ROAD CORDITION: ROAD BURFACE:
NUMERR CF FEOPLE: 0 BODY INJURY:
INJURIES:

WEE RMOTHEF VEHNICLE INVOLVED:
ER OF VEMICLES: 0

HAE VEHICLE INSUREDh INEURANCE COMPANY NAME
INFURANCR COMPAWY ADDREES:
AGENT NAME:
AGHNT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE TOOATION:

CURRENT LOCATION OF VEHICLE:

MOTIFY MAME 1t

RARS VEHICLE INSRBCTRD: INSPECTORE HAME: INSPRCTION DATE:
MILERAR AT INEBFHOTION:
WHERE WA3 INSPECTION DONE:

WAE VEHICLE ROAD TEBSTED:
ROAD TEET DEECRIPTION:
ROAD TEAST RESULT:

COME INSFECTED:
INVESTIGATIVE SUMMARY :

PAR STATUL:
Ak AR AR R bbb bbbk d bbbk ddDAR THPORMATION Y dhdddddd bbb dddddd bbb ndbdddbrrrrhdy

BOURCE : TRANSACTION:

REQUEET TYPE:
RERSCN -

DEALER BAC:
DEALER MAME :
DEALER ADDRESS: ,
CONTACT: |,




Page 3 of

PHONE MUMEEBER: FAX MUMBERR:
FRODUCT COLE: EODY TYPE:r
TRIM:
.BHEIH'E TYFHE: TRANSMIBAION
VEHICLE DRIVHABLE:
MILEROE & BUY-BACK: O BRC WARRANTY DATH:
MERPa RADR: O
SALES TAXL:
DEPRECIATION :
UPAIRADR 2
'AFTERMPARXET :
LEADE TERM:
DAMACE =
OTHER :
BREANCH » HAME:
ACQDCATHT WUMBER:
INTEREST RATE: THMTBEREET BPAID:

DERLER BUYCAIT)

LEGATL : LBGAL TYPE:

LEMON LAW:
DEALRF. ARMINISTRATICN : VEHICLE DESTIMATICH :
RELBASH: LIEN WAYOQFF:

TITLE BHARD:

REFLACEMENT VIN:
hhikhhkhhhdbdrhdhhhdh bbbk bbb b kb r rJODILY THOGRY AR R a e Rt A AR R SRR R RS AN R T RI RS

NMERR OF IRJURIEB: O
COMMENTH -

.mu t LOCATION
ADDREES ¢

CITY/STATE: |,
PHONE NOMBER

SERTING POSITICM RESTRAINT :
TYPFE OF IMJURY:
TRRATHED: IF 50, WHERE:

i*i*-‘*ii--*--i---"--*-i"‘-‘ﬁﬁﬂ'.Q.iim THFPORMATIONY **d ¥ ddbddhkdhdbhbdh A A kA dd e dAmwh

EXTERMAL CASE HUMBER DATH:

TITLE WAMES

BUSIHESS : * RUSIRESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTTON OF DAMAGE:

PURCHASE/LERSE: D DATE OF PURCHASE/LERSE)
MILERIGE AT PURCHRBER: © PURCHASE/LEAEE AB:

LOBS CHNER HAVE POBRASICH OF VEHICLR:
RESOLUTION SIAFHHT:

EEEERREATNAENARRERNRR AT NN R RARRRD CONTACT THECRMATTORY & b d e o i o s e o e e o ook e iAot dedeorod o b

NAME : HOMBEF
COMPANY : CONTACT TYPR:

Pae s T,
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June 27, 2001

Clmwntnr,FL-

Request: CO0427936

Thenk you for your recent comments regarding your 1999 Chevrolet Corvetie. Feedback from
customers, such as you, as to your experiences, atlows ua to improve our products and increage
customer satisfaction.

Given that your comoments indicated that you have concerns with your vehicle, we tried to call
you 1o distuss how we can help. Unforhunately, we have been unebie to reach you at the
telephone number listed in our records.

‘We realizo that you may already be workmg with someone at your dealerships or our Chevrolet
Customer Assistance Center io resolve your concern, If this ia ot the case and you have
outstanding isaues, please feel free to contact us at our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 1]:00 pomn., Eastern Time.
Please refer to your request manber sbove and any of our Cusiomer Relationship Managers will
be happy to aseist you. If you heve already contacted the Customer Assistence Center, please
disregard this letier.

Chevrolet end your dealer’s mutual goal is your total satisfaction with Chevrolet products and
sarvices. We look forward to talking with you soon.

Sincerely,

Armme Shreve
Custemer Relationshipy Manager

SU0003-Alsig




1-2791721:

Page 1 of .
G ENERAL HOoOTORBE CORPORATION
CHEVREOLET DIVIAIORNR
I'I'l c | REBTRICTED
CUSTOMER
ADCRESS: Coral Gables
v
HOME PHONR:
CAEE NIMBER: 1-97917%15 VIN: 11 YYIIGIXE10E594
MODEL YEAR: 1859

DATE OPENED: 2003-05-0%5 BERIEE: Carvatte
DATE CLOSED: 2003-D05-09 MILEAGE « 180400 .0000000
HOURCE: Fhone PELIVERY DATE:
BRC TYPE: N/AYes DEALER RAME: Dadelansd Chevrclet, Toc.
BRC PARENT: DEALER ADDRESH:8455 8 Dixie Hwy,Miami FL,331431-7608,U8A

dkdb bbb bbb bbb v bbb A A A AR ANNRIPNERAT, CASE THPORMATION* hdhhbdAdndd dndddddd eaddrdddaw

M4l Columm / Ignition Lock f Paxtas
0 REPAIR ATTEMPT{E)

Inoperative

whdikbbbrbb b r v b v bbb vk v h A NORE BISTORY AR bk dddwdddrdddrrddrdbetdd e s b wd

stearing locked, can oot be towed:

.21:!53-—05-05
backgqround; ; 2003-05-09

2003 -05-09

CHevy roadaide; ; 2003-05-03
2003 -05-09

chack current staktus; ; 2003-05-089
2003-05-0%

-volce mall background; ; 2003-Q5-G9

2003-05-09

» 2043-05-09

Barvice Requent han besn Closed Baciefied.y y 2003-05-09

2003-05-09

ER in Status of Cloaed has been Re-Opened by BORKEC; ; 2003-05-059

2003-05-09

Transfer; ; 2003-05-09
2003-05-09

Cudt called mgain.; ; 2003-05-D9
2003-05-039

requested oallback; ; 2003-05-00

.2003-05-09
followup; ; 2003-05-0%

2003-05-0%

Bervice Request hap been Clomsd Batisfied.; r 2003-85-05



19761721
Page 2 of!

EhAANNF T TR bk ddn ke kAR AN EANNFAEAR TNPORMATION Tt r T s d N R A AR A A AR AR AN R AR R ARk R hdddd
INCIDERT DATE: INCIDENT TIME:

DRIVER NAME: DRIVER AGE:

DRIVER DISABILITY:

OHNER DESCRIPTION:

ALLEOED DEFECTIVE COMPONENT :

INCIDENT RESULT:

MOLICE REPORT) ROAD JONDITION: ROAD ETUHFACR :
NUMBER OF PEOPLE: BODY IKNJURY:
INOJURIES :

HAZ ANOTHER VEHICLE ITNVOLVED:
RUMBER QOF VEHICLES: ©

PROPERTY DRMAGE:

WAB VEHICLE INSURED: INSURANCE COMPANY MAME:
INOURRNCE COMPANY ADDRESES:
AGENT HAME:
AGENT PHONE NUMEER -

MORE INFORMATION)

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTTFY HAME:

HAE VEHICLE INSPECTED: INGPBRCTORE NAME: TINSPECTION DATE:
MILRAGE AT INBPBCTICH:
WHERE WAE INSPRECTION DONE:

HAS VEBHICLE RCAD TESTED:
ROAD TEET DEBECRIPTION:
ROAD TRET REBULT:

COMP INGPRECTED: .
INVESTIGATIVE SUMMARY

PAR ETARTUS:
dhhkbkdhkkkkkphhkd kb bkt Ak ke PAR INFORMATIONS M r At A A A A S AN TN AR A A AR ARk A SR A R o

SOURCE : TRANBACTION:
REQUIEET TYFE:
REPURCHREE RERBON:

DEALER BAC:
DEALER MAME:
DEALER ADDREZS: , ,

CONTACT:
FEONE NUMBER FAX FUMBER:
FRODUCT CODE; BODY TYPE:

TRIM:
ENGINE TYFRE: TRANAMISSION s

. VEBICLE DRIVEARBLE:

MILEAIE & BUY-BRCOK: O BRC WARRANWNTY DATR:
MORP: HADA: 0O

EALEH TAX:
DRFRECTATION:

UPGRADE ;




1-59791721
FPags 3 of
AFTERMARYET :
LEAEE TERM:

OTHER :

BRANUH : HAMK:

ADCOUNT HUMBER:

INTEREBT RATE: INTEREET EBAID:
DERLER BUYQUT

ACCOURT BPALANMCE:

LEGAL: LEGAYT, TYFE:

LEMON LAN:
DEALER ADMINIBTRATION) VEHICLE DESTIRATION:
RELEAEE: LIEN PAYOPFF:

TITLE BRARD:

REPLACEMENT VIN:

kT A bbb AN ARk Y RODTLY INJURY Yk bbbk bbbk P hb bk kA ihkd ik b

NUMBERR OF IRJURIEES: J
COMMBEMNTS :

HAME: LOCATIGN :
ADDRRAS: ,

CITY/ATATE: ,

PEONE HUMBEER :

SRATING POAITION: RESTRAINT:
TYPFE OF THJURY:
TEEATED : IF BD, WHERE:

EARAEARE TR R RN TR R R R ARk P A ATE THFORMATION S S b rd b bk d AN NN A A AN A MRl A b id

EXTERNAT. CASE NUMBER: DATE:

TITLE MAMES1

BUBINEBS : ¥ BUSINESH: 0O

ACCIDENT = DATE OF ACCIDENT:
DHEBCRIFEION OF DAMARGR:

PURCHASH/LERABE: @ DATE OF PURCHASE/LEASR:
MILBAGE AT PURCHARSE: 0 PURCHASE/LEASE AD:

DCES CUWNER HAVE BOBEBSION OF VEMICLE:«
REBOLUTION BOLXKIHT:

dhkdddkdkddk bk ddddk ke kR RERC CONTROT INPORMATIONC X X x Kk dddxkka kN ke r v s vk e n vy

MANE ¢ CONTACT NUMBER : 1
COMEANY « CORTACT TYFE:

CONTACT FEORE:
AIDREBAS.




DIV: CHEVROLET CR3R QDODEL246 TYPE: G-GEWERAL

NAME: BURF CHEVROLET
YR/MDL1 199%/CORVETTE

Bane Case Information

STATE: B z1r:

DELIVERY DATE: 13/11/15%8

CITY: TOME RIVER
VIN: 191¥YaaQIX5108808
BESP DRARLER: Q0000
MILERGE: 17873
YHEAR/MODEL: 1955/CORVATTE

CORPORATE CASE i#:

CAER TY¥FE 1 CG-GENERAL
OFEN DATE : 02/04/2000
RECFEHED: N

LAST ACTIVITY DATE: 0271172004 BY: CARGLE BURFO
CLOSE DATE: 03/11/32000 SCRAP DATE: 12/31/99399
LITIGATION/BRETENTIUN REJUIREMENT HOLDS:

LETTER 9%-07, SUPFLEMENTAL INPLATAELE RESTRNT

LETTER 939-06, AUTO. THANSMISSION PARK BYHOTEM

STATUZ: C
4RIA ODEN DATE: 01/04/2000

.EIJHTHCI' TYPE: OWNER
CONTACT METHOD: C
ORIAIN CODE;:
TRAAET AREA: EERV-SERVICE
S0URCE CODE;:

TOCARTION: ADV
WARRARTY: I
REPAIR ORDER:
BAFETY CABE: N
LESAL FILE: (Y/H)
FEIMBUREGED OWNER:
WARRANTY CODE: X

(IN/OUT}

DEALRR CONTACTED: N
CONTACTED DATR: o2/04/32000
DEALER CLOSHD 1 03/D4/2000

REQUEST CODBRE AMD COMMENTS

CPE # CLOSE DEAC

OWNER DEMAND AMT: $0.00

RO DATE:
CUSTOMER SATIBFACTION: D
ARBITRATION LETTER : [¥/H)

ARBITRATION OPFERED: TRADEOUT ;

VYEHITLE BUYBACK:

DEALER NUMBER: #2313
NRME: GURF CHEVROLET
CITY: DOTHT PLEASANT BEACH BT

N4l O STEERING COLUM 1OCES UF

13000061344
Page 1 of 5

Hr




130000561 344
Page 2 of
Certificaten

Ho Certificates Data available for thie case.

General Cowmments

COMMENT TYPE: G-GENERAL HNTHRED DATES/TIME: 0270772000 QB:R8:5%
RECRIVED CASE OW 2/3/00.

CONTACTED CUST AND ADVISED OF REPURCHASE DROCESES ON 2/4/00. CDST GHEKE
TO KNOW WHAT TO DO ABOUT HIS EAYMPENT. ADVISED COBT GM ADVIEEE YOU MAKE
YOUR PAYMENTS UNTILL THE REPURCHABEE IG5 COMPLETED.

FORWARDING CHECK REQUEST T0 GM SUPERVISCR FOR APFROVAL ON 2/7/00.

J. BANDERE /HEPURCBASE / TAMPA/ 58750

CAROL SURED CALLED TO MAKE SURE THE REPURCHRSE IS ON S{HEDULE.
CRM ADVISED CARCL I SPOKE W/ JOMN AND HE HAS FORWARDED THE CHEMK
FOR ABPROVAL. WE ARE STILL WITHIN OUR 15 DAY GUIDELINES. KRVIN
HOGRN/ADR/ TAMPR., - .

RECEIVED APPROVED CHECK REQUEET.

FORWARDING FILE TO RVDC T9 HAWNDLE DISPOSITION.
FAXED TO M3X TO IMAGR

J.SANDERS/REPURCHASE/ TAMPA/ 58750
(2222222222222 R R RN mmm E Rgm! m‘_‘[ o o ol e e o o 0 3 o o o o ol ol el
BOISTON MAMER:......v.ccucieeuan---.0BH
TRANBACTION: ... vvvverrsrrrenenrsrn-v-BTRAIGHT REDURCHAAE
RERION I « 4 v v s 11 i bbb mmmmemmmmm. wneen-s--BTREERING COLUMM LIGHT
DEALER COMTACT . v eceenccrnssncensnsssMARE ASHLEY

Lm!Bmw:IIII!IIIIIIIIIII!!I!--I!&B?.EH?-EB
PAYMERNTH: ... - avi citrrnnrrerrn-rr--r.5 8,740 84

POTAL: v eeernn. . e errecienaaee. 546,548,117
POTAL TO OCUBT: - oo vvmnennnnn .. ceeae. 8 B,740.84
) - - T 443, 750.00

AENE RN E A A AN PR AN AT TN A A RN AR A AR A A A A A A A AR NARARN AT A AN AN AN AT,

J.SANDERS fREPURCHAEE/ TAMPA /58750

COMMENT TYPE: C-CLOBE ENTERED DATE/TIME: 0271172000 00:00:01
CASE CLOBED BY EYSTEW

COMMERT TYPE: (-GEMERAL ENTERED DATE/TIME: 03/14/2000 14:33:30
1/14/00--GINA FROM LO-CD, J. AMARI'E OFFICE CALLED AE TO BTATUN OF RE-
PURCHASE. CALLED RVDC, CR8 WENT OUT OF 27/10/00. SPOKE TO SURF CHEV.
AND BOB IN SERVICE BSAID O/BROUGHT IN CAR AND THEY DID REPURCHASE ON

2/11/00. -- CARCLE BURPD, WE BUBINESE REBOURCE MOR,. 9-440-5248 ([914)
251-52438
COMMBMT TYDPE: O-GENERAL ENTERED DATE/TIME: 03/10/2000 0%:01:10

.HBI FYX3 RECEIVED.DOCH DOO709060

COMMENT TYFE: G-OENERLL ENTERED DATE/TIME: 03/11/2000 16:35:08
2/17/00--RECD. CC LETTER FROM LO-C0., J. AMARI TO STATE OF RJ ROVIBING
THAT G HAS SUBSTANTIALLY COMPLIED WITH THE TEFMA OF THRE FINAL PEC-
ISION. --CAROLE EUEPO, NE BUSINESS RESOURCE MOR., 914-351-G5i48




13000061 34¢
Pago 3 of *
aM 1241

Ho gM 1241 Dara avallable for this cage.
oM 1241 A

No OM 1341A Data mwailable for this case.
aGM 1341 D

Ho GM 1241D Data availmble for this cass.
aM 1241 X

Ho GM 13241X Datae avallable for thie capgw.
Rajmburesamante

Ho Reimbursement Datm avallable for thie 2amws.
Arbitration / Medlakion

No Arbitration / Mediatlon Data avmllable for thies caoe.




13000061 34
Page 4 of
Product Liability / Breach

Ko Produet Liabhjility / Breach Data avallable for thia caas.
.lelatud Docurients
No Eelated Documentes Data available for this camse.

Partien Involved

TYPE: QOWHER
ey

COMPRNY :

CITY: TOMB RIVER BTATE: WY 2LP:
RQR: Q4Q HOME PHONE:

BEUOINESEH PHOMWE: | } - EXTENTION
INDEMNIFICATION DRCIESION ' DATE :
INDEMKIFICATION REQUEST: & DATE :



1300006134
Page 50f
Injured Partims

¥o Injursd Party Data avallable for thies capa.
Repurchase

Bo Repurchags Data avallable for thim case,
DMAD CorregporiiEnes

KO DMAC Corrsspotvdence Data available for this casm.



14461330

Page 1 of
AENERAL MOTCRS CORFPORATION
CHEVREOLET DIVIEICOCN
. M RESTRICTED
CUSTCHER =
ADDRESY : Capa Coral
HOME DPHOMNE:
CASE NUMBER: 1-44613303 YIN: 131¥YY2202X51132339
MUDEL YEAR: 15%%9

DATE QPENED: 31002-10-18 SERIEE: Coxvetts
DATE CLOSER: 2002-10-28 MILEAGE : J3C00. 0000000
BOURCE : Phicne DELIVERY DATE:
FRC TYTPE: N/ aMo DEALER HAME :
BRC PARWENT: DEALER ADDRESE :

i".'*'.“'.*...*.‘*****I"**'I"ii"'m mn mTImt. AT r kA kAR TR AR BRI ATEAAN SR

HO1 Genaral
¢ REPRIR ATTEMPT (3] Inoperative

ERERNAR AR TRAARNENAARARAAAE AR R A e A v A ORE HISTORY A4 AR ANA A AR A AR I ARG AR A TR E R YN NN RNNT LN
Steering is locked; ; ZOO2-10-2P
2002-1g-28
.ﬂmtimﬂ; ; 2082-10-28
a003-10-38

Sarvica BRequest hae been Oloped Fatimfied.: ; 2002-10-28

tqt-titttttttttittttt*ttti-n--tt---pm TMECORMAT TCET A o e e ok o o ok e ok ofe ole e ol ol ool ool o ol ol o ool ol ol ol ol ol ol ok

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER R{E:
DRIVER NTBABRILITY:

OWNER DESCRIFPTIONt

ALLBOED DERFROTIVE COMPONENT :
INCIDENT RESULT:

POLICE REPORT: BOAD CONDTITION: ROAD BURFACE :
HOMBER OF PEOPLR: BODY IMIDORY:
INJURTIEG :

HaS ANOTHER VEHICLE INVOLVED:
.HDHHH OF VEIICLES: o

PROPERTY DAMAGE :

WA VEHICLE INEURED: THSURANCE COMPANY HRME:
INSURANCE COMPANY ACLORESE :
AOENT HAME:




J-44461330
Page 3 of
AOERT FHONE NUMBER :
MOER INPORMATION:
MAINTENANCE LOCRTION)
CURKRERT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSPECTED!: THSPECTORE MRME: INSPECTICN DATE:
MILEAGR AT IHSPECTION:
HAS INSFEOTION DOSE:

WAE VEHICLE ROAD THSTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMD INSPROTED
INVESTIGATIVE BUMMARY:

PAR STATUZR:
Tk E kAR AR AT T AT NANRANRAARKAANADAR THNPORMATION T v vk bk kb bk kA AR ARAN AR TR NN

SCURCE ! TRANBACTICON 1
REQUEST TYPE:
REFURCHASE RERSCHN:

DEALER BAC:
DEALEBE MAME:
DEALER ADDREGE: , ,

CONTACT: ,
FHONE NUMBER i FAX RIMBER:
PRODUCT CODE: RODY TYPE!:
TRIM:
ENQINE TYDPE: TRANSHIOSICON
. VEHICLE DRIVEARLE:
MILEAOE & BOY-BACK: BRC WARRAMNTY LDATE:
MBRP: NADA: ©
SATHE TRX-
DEFRECIATION:
UPGRADRE :
AFTERMARKET :
LEAER TERRM:
DAMAOR :
QTHER :
BRANCH: - KAMR:
ACCXFINT HUMBER:
INTEREST RATE: INTEREAT PATID:

DERLER DBUYDUT:
ACCOUNT BALANCE;

LERGRL: LEGRL TYFPE:

LEMOH LAW:
DEALER ADMIRIATRATION: YEHICLE DESTINATION:
RELEAOR : LIEN PAYDFF:

. TITLE BRAND:
REPLACEMENT VIN:

".‘l"I'""I‘“.'i'ﬁ'ﬁ'i‘i'i'i"i"lii*iiiii*iiiﬁﬂii‘ﬂm:’n! m‘m‘!"--‘tiii"-‘iﬂ'-*ﬂ‘*.**‘***ii**ii*ﬂi****

NUNEER OF THJURIEB: O
COMMERTS =

NAME : LOCATTION -
ADDRERS: |,

CITY/STATE: ,

PHUNKE NUMBER:

EEATTRQ POSTTION: RESTRAINT:
TYFE OF INJURY:

TREATED IF 80, HHERE




14456133
Page 3 of

. bdrn ARk Ak aa A kbbb hd A aANE THRORMATTON AR bbb b d bk S e b e e e e

EXTERNAL CASH NOUMEER: DATH -

TITLE HRMES:

BUJINEQH ¥ PUSIRREG: O
ALCIDENT: DATE OF ACCIDENT:
DESCRLPTION OF DAMAGH:

PORCHAEBE/LERSE: O DATE OF BORCHASE/LEASE :
MILEAOR AT PURCHASH: & PURCHABR/TI.BAAR AXS:

DOES OWHER HAVE POSEEEICN OF VEHIOLE:
REBOLUTTON BOUMHT :

ETRE R AR AT AR AR ANTANTRRNREERNNERC CONTACT INFORMAT IO A T E A e A r A A A A A N AR A AN T T r AR

HAME: CONTACT HUMBER : 1l
COMPANRY - CONTACT TYPE:

CONTACT PHONE:
ADDREES :



Page 1 of
GQENERAL MOTORE C o
HBEVROLET DIYVY
G M REETEREICTERD

CUSTOMER :
ADGRESS 5

H A
hw
H O
ax
Hw
)
=
v]
=

B
d

CASE MUMHER: 00509994 VIN 1AYYII0ANRI 13116
MODEL YEAR: 1599 :
DATE OPENED: 1000-05-D1 ERRIEE: CORVETTIR CXAJPE
DATE CLOSED: 2D0D-DB-21 MILERGE:
BOURCE: E-Mail DELIVERY DATE:
BRC TYPE: DEALER NRME : HERITAGE CHEVROLET,OLDSMUBILE
BRC PRRENT: DEALER ADDREES:11234 REISTERSTOWH RD, , OWINGS MILLS,MD, 21117,

Sk ARk et bk e b bW VIENERAL CASE THPORDATTIOR S5 v s et sk s sk ek ek o ke o

Jol Engine Stalles -~ Hot Engine

0 REPRIR RTTEMET(E) Engine Sralle

M0y Steering ceneral Inocparative

0 REPAIR ATTEMPTI(S) Steering wheel lacks
550 Romdeside Assistunce Complaint Customer Satisfaccicn
0 REPAIR ATTEMPT{R) Hot helpful

Steering

WA AR EAAARA A E Ak h o nddddd bk dw b e r b RORKE HI STORY o e e e ol e e e e o e ol ol e o e e i e e el el i il el

CUET DENT IN E-MAIL, KAMA CASE 357572, DATED 6-1-00, A8 POLLOWS:

Yesterday /311 my steering whael locked and a mapoage read: remove key walt 10 seoonde. The
car also stalled.

I called the 1-884 number on wy window and they sald "we only call tow vehiclea.” After Aome
Prodding, I 4id get conmmected with Buman who laughed when I told her wy situation, being
acranded in a parking lot with a 1999 Corvetts with a stuck etesring whesl lock. I msald 1s
thies tech support, she sald that's what she wae and what do I think she can do????7 To make
n long story short, I got the Coarvetta to work myself and I'm golhy te call IJim Campbell,
maybe you lmow him, Husan certainly didn't and I'm aure dosan't oars. I'm a vekbte swner for
30 vears. Purchased over 10 of them, but maybe I'1l atart looking for a viper or ascmsthing.

CRM DOCIMENTED FILE. CRM WILL ADVISE CUST TO CALL CARS FOR FOLLOW-TIE.
JESEICA ¥LOYD/'TAMPA/T1/CORR/KANA INTERNET RESPONBE TEAMSCARS: D; 99959
2000-0B-10

CORR+Y+CRM RECRIVED COUST EURVEY. .CUST BTATEE I8 BOMEWHAT SATISFIBD WITH VBH ARD COMPLETELY
EATISFIED WITH DLRSHP. .ATTACHMENTS..PAM BROWH/AUS; 0; 334809008
J90¢-08-21

CRN RECEIVED ALAEM, CHRCKED FILE. JESEICA FLOYD/TAMPA/T2/KANA INTERWET RESPONBE TEAM; 07
3357345086

.ﬂr*iiiiiiiiiiiiitiiiiii-iiii-i-ii--pn THFORMATIORN wd s sk dededdedeok e ootk ke

INCIDENT DATE: INCIDRERT TIMN:
INCIDENT LOCATIOM:



Page 2 of
DRIVER HARME: DRIVER AGE:
DRIVER DIESRBILITY:

.nwm DESCRIFTION:

ALLECED DEFRECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REFPORT ! ROARD CONDITION: ROAD BURFACE:
NUMBER CF FEQFLE: D BODY IMJIDRY:
INJURIBA :

WAS AMOTHER VEHICLE INVOLVED:
NUMBRR 4F VEHICLAS: @

PROVERTY EAMAGE:

HAE VEHICLE INSURED: INSURANCR COMPANY MAME.
IMSURANCE COMPANY ADDREEZS:
NABNT MAME 1
AIENT PHOME WUMBER :

MURE INFURMATION:

MAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME:

WAS VEHICLE IMSPECTED) INSPECTORS KAME: INSPECTION DATE:
MILERGR AT INSPECTION:
.m WAS TNIFBECTION DXAME:

WAE VEHICLE ROAD TESTED:
ROAL' TEST DESCRIPTION:
ROAD TEST REBULT':

COMP INSPECTED:
INVEATIGATIVE SUMMARY :

PAR STRTDS:
dikdddd bbb AN TR AR APAR THEORMATIONY Atk bk okt e b e ok ok s e s e il & e e e oy

HOUTRCHE ) TRAREACTTON :
RAGUEAT TYPR:
REMIRCHARE BRRASIH -
DEALER BAC:
DERALER MAME:
DEALER ADDREIS: , .,
CONTACT:
FHONE NDMBER: FAX HIIMEER :
BRCDUCT CODR: BODY TYPE:
TRIM:
ENAINR TYPHE: TRANSMIGSION
VEHITLE DRIVERBLE:
MILERGE & BUY-BACK: 0 BRC WARRARTY DATRH:
MgRP: HRDRA: D
' EALES TAX:
DEPRECIATION:
UPURADR ;
.\mnmm:
LEASE TERM:
DAMMIE =
OTHER:
BRAMCH) NAME!

ACCTUINT NUMBER:



ITNTEREST RATE:

ACOOUNT BALARCE :
LEAL:

DEALER ADMINISTRATICH:
RELFEAEE :

REPLACEMENT VIN:

00509934

Page 3 of 3
INTEREST PAID:
DEALER HUYCAIT:

LEGAL TYFRE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN FAYOFF:

TITLE BRAND:

kb N AL F T TR Er ek bbbk kFRODTLY INJURY kAR AR SR RR R R NN TN AT T T b bbb

KUMBER OF INJURIES: 0

COMMENTS 1

HAME :

AOMRESH: .
CITY/STATE: .
PHONE NUMHER:
SEATING POESITION:
TYPE QF INJURY:
TREATEL :

LOCATTON:

RESTRAINT:

IF 80, WHEER:

wrhhbdhb bbb dk b AhhAAN A AN SADR THFORMATION e e e bk kA AR AR N AN AR T TR I DA TAAN

EATERHAL CTAEE NUMEBER i
TITLE HAMES:

BUAINESS ¢

ARCCIDENT :

DESCRIPTION OF DAMAOR:
PURCHASE/LERSH: ¢
MILEAGOE AT PURCHASH: 4

DATR :

¥ RUSINESS: 0
BATE OF ACCIDENT:

CATE OF PURCHASE/LEAOE:
PURCHAEE/LEASE AM:

DORS OWNER HAVE BOSEESSION OF VEHICLE:

RESOLUTION BOUIHT:

EREEEsTEEEETAAAARRRn N dPRO OONTACT THFORMATTOMN & 8 8 8 0 e o o o ok ok ok ol o o o o o ok ol sk i e

HAME :
COMPANY :

ADNDEEES =

CONTACT NUMBER: i
CONTACT TYPE:
CORTACT PHONE:
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Page 1 of
GENE AL MOoOTORSB co »

C EVROLET DIV a8
am REBTRICTED

CUSTUMER =
onaann. ——
HOME PHOME :

R RPO
H I I

CABRE WUMBER: 050364595 VIN: 181¥¥2231X5113245
MODEL YEAR: 19959
DpTE CPENED: J1001-07-34 SERIEA« CORVETTE COUPE
DATE CLOSED: Z001-07-34 MILEACE : 48499
SIRCE : Fhonoe DELIVERY DATE:
HRC TYPR: Ho LBALER HAME: GREEN CHEVROLET INC
ERC PARENWT: DEALER ADDRESS:307 E FTRAT OT, .RERIDDER, LA, 70634 ,T5M

dhdddd kAR AR NE RN E RSN CGRNERAL CASE INPORMATTCHtE N v hdrawdrdrrbrdbrrd v bk enbky

555 Warranty clarification Cuatomar Satiefaction
0 REPAIR ATTEMET{H) 5K5 LOBGER RENTAL COVERACE, AZ PARTE ARE
DELAYRD.
T12 Campalgn Correcticn Required Customer Batisfaction
0 REPAIR ATTHMPT (S} CORRECTION TO BE COMPLETE WHEN BARTA
ARRIVE.
MOl Btemring Quneral Interfersnce
0 REBAIR ATTHEMPT (S} LOCKS DOE TO CAMPATON 01044
.1'.14 Dealer Service/Modificatlon/Parts Delay S8pecial Policy
0 REPAINX RTTEMPTI(B) PARTA DRELAY NEW CAMPAIGH
TBD
TBD

AvdAbdhdh Ak AAR AR AR AR A AR R AR AR AR ANORE HISTOR Y M A r R A v A A A A v A Ak w bk r ke r e xrdk y

QUET ETH HE WAH4 BEPERIENCING CONCERNH W/ VEH 2TEERING LOCKING UP. CUST 5TS TOWED VEH TO
DLRSHAP, AND TEEY ORDERED FRTS. CUSYT 5TE THAT AFTER DLRSHEF RECVD PARTS THRY RECYD CTAMPAIGH
LETTER 2001044 REGARDING ADDITIONAL PARTA TO CORRECT CONCERM. CUITAT3 THAT EXTENDED
WARRANTY COVERED 5 DAYS LOANER, BUT DLRSHP 15 BTILL WAITING ON APDITIONAL IRTE. CRM CALLED
GMPP TO SEEK IF RERNTAL COULD BE EXTENDED. TAYLER STS THAT LOANR 15 COVERED TP TO 5 DAYE.
MAY EXTENMD3 DAYS TO %250, AFTER DLRSHF HAS CALLED TO INDICATE REASONS WHY. PARTS DELAY???
CRM ADVISED TUET THAT SHE NEEDED T GET FURTHER IRFO FRON DLESHP TO GIVE TO GMPF FOR
BXTRNAICH ON RENTAL. DCNELLE ERHARDT/FPDX/CAC; 0; 364862211

4001-D07-24

CRM CALLED TC SPK W/ TBRRY. CRM ADVIHEL THAT IN ORDER. FOR OMPP TO AFPROVE AN EXTENSICH ON
LOANER, HE HAD TO CALL REFATR YIH TO THEM, AND BXPLAIN PRTS DELAY. CRM REQUESTER THAT TERRY

CONTACT CUST TC RETARIN CUST WHEN HRARA IF OMPP APPROVES LOANER.
NOPURTHER ACTION AT THIS TIME FROM CRM, DONELLE ERHARDT/PDR/CAC; O; 364863533

TRk AR RER ARk E R r e bbbk b bk v DAR THRORMATION ¥ d v bk bk A AT A AR R AN RN R RA AR AAT RS

INCIDENT DATRE: IRCIDENT TIME!:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
CRIVER DIGABILITY:

OWRER DESCHIPTION




ALLROHD DEFHCTIVE COMPONENT:

IRCIDENT RESULT:
FPOLTCE REPORT:
FUMEER {OF PROPLE: D
INJURIEE:

WAE RNOTHER VEHICLE IMVOLVED:

HNUMEER OF VEHICLES: Q

FROPERTY DAMAGE:

HAS VERICLE INEBURED:

MORE IRPORMATION:
MAIRTERANCE LOCATION:

CURRENT LOCRTION OF VEARICLE:

HOTIFY NRMR:

WAE VEHICLE TMEPBCTED:
MILEAGE AT INSPECTIONR:
WEERE WAS [NSPECTION DOKE:

WAS VEHICLE ROMD TESTED:
ROARD TEST DEECRIPTION:
ROAD TEST RBAULT:

COMP INEPECTED:
INVEETIGATIVE SUMMARY
PAR STATUR:

ROAD CXOHDITION:
BOOY INIMEY:

INSURAHCE COMPANY HAMRE -
INRTRANCR COMPANY ADDREER:
AQBNT HAME

AGENT PHONHE HUMBER:

INAPECTORS MAME: INSPRCTION DATE:

RCAD SURFALCE:

Page I of

AR E AT TR AR ENNN AN bdh kb bbbt rhd e DAR THPORMATTIORF * # 3 AR AR IR R AR NS AR RN RS A N dd b d b kb

ECATRCE &

REQUEBST TYPB:
FEEFURCHASE REASCH:

DEALER BAC:
DEALER MAME:
DEALER ADDREES: , ,
CONTACT:

PHONE RUMBER:
PROCUCT CCDE:

ERGINE TYPR:

DEPRECIATION:
TPGRADE =
AFTERMAREET :
LEASE TERM:
DAMMIE «

CTHER ¢

HRAMCH
ACCCUNT HUMBER
INTEREET RATE:r

ACCOUNT BALANCE:
LEGAL:

TEANSACTION:

INTEREST PAID:
DEALEF BUYOUT:

LEGAL TYPE:




0503541

Paga 3 of
LEMON LAN:
DEARLER ADMINIESTRATION: VERICLE DESTINATION:
RELEAGH : LIEN PAYOFF:
TITLE BRAND:

. REPLACEMENT VIN:

TR RN R RS A RN AN AN bbb h b A A YWEODILY IRTOURY whdh ke w bk m w A S S A R A Wb i it et oy e o deoe oy

WIMBER OF INJURIES: O
COMMENTS :

HAME ! LOCATION -
ADDREAH: ,

CITY/STATR: ,

PHONE NUMBER :

SBATING PCAITICH: RESTRAINT:

TYPE OF INJURY:

TREATED IF BO. WHERE:

TEEXNEXNNSONARAMANEA AR bdrra e w v ADE INFORMATION XX XXX T ¥ T A NS U AT SN UM hhd hhh ki dd ey

EXTERRAL CASE HUMRER: DATE :
TITLE NAMES:

BUBINESS § BUAINEHS: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTIOR OF DAMAGE:

PURCHASE/LEABE: 0 DATE OF PURCHASE/LEARR:
MILEAGE AT FPURCHASE: 0 PURCHASE/LEASE AB:

DORH OMNER HAVE POSEESION OF VEHICLE:

dhkddrrd vk dbdrd bbbk ddkd kA IR CONTACT INFORMATION b d s raa ek bk kMR bW bbb bbb bbb aeh

HAME : CONTACT WIIMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHUNE:
ADDRESE :



TECHNICAL ASSISTANCE SYSTEM

WS GM RESTRICTED **%+

. Cuse No: #619533 VIN Nunther: 181YYZ2G2XH1 16125
Daie Opened: 142003 Model Year: 1995
Date Closed: Serles: Corvelie
Deslar Code; BO30}2 Mileage: 29643
Address; JIM TRENARY CHEVROLESAINT CHARLES g MO
Dealer Phone:
SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN LOCKED
RESOLUTKIN ABSTRACT-
UCC CODE 1r—ma-—n
LCC-1 DESCRIPTION— STEERING
uce COpE 2———-
UCC-2 DESCRIPTHON—
UCcC CODE 3——-
UCC-3 DESCRIPTION—

07/14/2003 16:25:64 SBD TEMPLATE - COLEMAN
. STRATEGY BASED DIAGNOETICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
4_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR BAME CONDITICN
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) JOHM HELLING
CUSTOMER CONGERN - STATES THAT THE COLUMN BOES NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHIGLE?)
TECH HAD VERIFIED THE CONCERN, AND I3 CALLING FOR INFORMATION.

TAC RECOMMENDATION - _

TAC INFORMED TECH THAT THE RECALL 91044 WAS DONE, AND THE COLUMN SHOULD
NOT LOCK, SUGGEST REVIEWING WORK DONE ON COLLMN PER D1044,

O7/44/2003 16:25:54 HISTORY - COLEMAN

EAG2-031 7 GM22C Fuge I uf 1

r
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Page 1 of
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
" GM RESTRICTED
CUSTOMER ;
ADDRESS : rammaLE ., ca TR
HOME FHONE:
CASE NOMBRR: 04176753 VIN: 101YY31202X5115321
MODEL YEAR: 1999

DATE ODENED: 2001-05-14 SERTES: CORVETTE CCAURE
DATE CLOSED: 32001-05-23 MILEAME : 18600
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: Yen DEALER NAME: RALLY CHEVROLET
BRC PARENT: DEALER ADDRESS:

AR EAET RSN T RS AANT TS AR e e s e dRERA], CASE THRORMATION:*errisrdevbrwbiridbrdrrdrbderded

M0l Bteering GCeneral Inoperative

2 REPATR ATTEMPT8) LOCKS TP

ADT Referred to Dealar tuatomer gsatisfaction
1 REPAIR ATTBMPT{S) INAPECTION

Vehicle operaticn or design

THETRUCTICNA TO CRM:

#Pinpoint / undéerstand concern
.* Detérmine Customers expectation

= yalidate foatura ie on wehicle

* Baview cwnere manual with owner - [[Ownerg Manuals BUN
C:\Progra~1ZEBlus I\Micros-1\Iaxplore.axe hittp:\\ocarsweb\webknowledgel]. Click the Product
Center Tab

* Revieaw gpecific solutiona [[9PECIFIC SOLUTIONS RUN Ci:)\Progra-l1\Plusl\Micros~1\Iexplore.exs
http://careweb/common/ProductCenter fdeneral Info/content /CHC/8olut lonsByComponentCode Corepal
nk.htm] 1 -

* Valldate with dealership if neceapary

* Coordinate with dealerghip to compare with another vehicle if neceagpary

* fichedule a follow up If iweaue i@ not repolved during call

Vahicle ocperation or degign
rkhbdk bbbk kbbb dPORK HIETORY ¥ o b bbb bbb bbb kA b d bbb bbbk bbb b e ke

CUST BTATES THAT THE VEH STEERING WHEEL HAS LOCKED UP Z TIMES. <CUST BTATES THAT THE PIRET
HAPPENED ABT 1 YEAR AGO & 'THE SECOMD ONE HAPPENED ABT 2 MONTHS RGO. CUST BTATES THAT HE I8
WORRIKD ABT GRIVING VEH. CUST 15 SEBKING A HEW VEH. CRN ADVSD CUBT THAT CEM CAN RSSEARCH &
CLL DLR. CRM CLLD DLR & SPOKE TC JCHN, SVC MGR & WAS ADVED TO HAVE CUST ERTNG VEH BCK IN
POR AN INSPECTICN & DLR WILL GO FROM THERE. CRK ADVAD CUST TO TAXKE VEH TC THE DLR FOR AN
IRSFECTION. CRM ADVAD CUST THAT THE DLB DOHS FEEL THAT THE VER HAS BEEN REPATRED. CUST
STATRE THAT A INSPECTION IS NOT GOOD EROUGH. CRM ADVSD CUST 'THAT AT THIZ TIMH CRM WOULD
RRCOMMEND TQO TAKB VEH TC THE DLR. CRM AUVED CUST OF PILE 4. ORM SET A CLL RCE FOR £-23-01
anvrive « work [N 77 1HMESENDAGR PDX CAC; 0p 358707900

2001-05-23

CEM CLLD CDST & WORK ¥ & WAS ADVSD THAT THE VEH IS OPERATING OKAY. CUST STATEE THAT HE 15

ROT VERY HAPPY WITH VEH B/C IF THE STEERING CONCERN. CUST STATRS THAT HE DID NOT TAKE VEH
‘CK TO DLR WOR AN INSPECTION. COST STATES THART HE BELIEVES HE WILL TURNVEH BCE IN. CUST

STATES THAT HE WILL PROBALY NOT PURCHASE/LEASE RANOTHER VER PROM RALLY CHEVROLET. OUAT

STATEA THAT HE IS HOT GETTING ANY SATIOPACTION. CUET ETATEE THAT HE WILL G0 TO ARDTHER DLR

O PURCHASE/LEASE ANOTHER OM VEH JAIMECANDAGE PDR CRC; 0; 3SS4E6157

2001-05-13




01767

Page 2 o
CRM ADVED CUST THAT CRM WODLD DOT FILE & IF CUET HhS ANY FURHTER CCMCERNS TO CORTACT CAC.
JAIMESANDAME FDOX CAC; 0; 259485194

. drkkbrhhdd bbb bk kb kAT AR RN T TPAR THFORMATIONY b hddhddddrkddoh hddrdhhdddrhrdwr bk s by

INCIDENT DATR: INCIDENT TIME!
INCIDENT LOCATION:

DRIVER NAMR: DRIVER AGE:
DRIVER DIAABRILITY:

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBSULT:

POLICE REBPORT: ROAD CONDITION: RORD SURFACH:
HUMBER OF PEOPLE: D BODY INJURY :
INJURIES:

WAS RANUTHER VEHICLE INVOLVED:
HOMEER OF VEHICLR3: 0

PROPERTY DAMASE:

WAS VEHNICLE IMSURED: INEURRNCE COMPRNY NRAME:
INEURRNCE COMPRNY RDDRESS:
AGENT MAME:
. KIENT PHOME NUMBER:
MORE IRFORMATION :

MAINTENANCE LOCATION:
CURKRENT LOCATION OF VEHICLE:
ROTIFY FHAME:

WAS VEHICTLE TNAPRCTEDL: INAPECTORE NAME: INSPERECTION DATRE:
MILEMIE AT INSPECTICH: .
WHERE NAE TIHSPECTION LONE:

WAEF VBHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REAULT:

CONPF INESPECTED:
INVBETIGATIVE SUMMARY:

PAR HTATUE:
FERXARNAA RN IS RN TN DSBS h bR a bbb bbb el IRFORMATIONFASAR G dnbnhn bk o rh b r bbb o rd ey

SOURCE - TRANEACTION «
REQUEST TYPRE:
REPIRCHALR REABON:
DEALER BAC:
DEALER NAME:
DEALEE ADDRESE: , .,
CONTACT: .
PHONE MUMBER: FAXL NUMEER:
BROTUCT CODE: BODY TYPR:
TEIM:
FERJINE TYPE: TRANEMIBHICK
YREICLE DRIVEADLE;
MILEROE ¢ BUY-BACE: O BRI WARRANTY DATR:

NBEF 1 MADA: O



DEPRRCINTION:
TPGRADE

AFTERMARIET :
.LE\.EI TERM :

DAMMIE :

OTHER :

BRANCH :

ACCOUNT NUMBER :
IRTEREBT RATE:

ACCOUNT BRALANCE :
LEGAL :

DEALER AIMINISTRATION:
RELEAEE ;

PHAFLACERMERT VIN:

417673
Foge A of
SALEES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMCH LAW:

YEHICLE DEBTIRATION:
LIEN PAYOFF:

TITLE BRAWD:

AP RER AR RSP T AR AR NAATE AN Ak wRODILY INJURY*dwbx bbbk kbbb bbbk kb ekt ARrFskcAR

NUMEBER OF INJURIES: O

HANME ;

ADDRESS: ,
CITY/STATE: ,
PHONE NUMBER :
SHATING POSITION:
TYSE OF INJURY:

.Tmml

LOCATION:

REFTRAINTY:

IF 5O, WHERE:

AR A RAA R R AR A RAN R A ARk kdd R RATRE IHFORMATION® ¥ E AR RN AR A n N R R A AT R AR R A N

EXTERMAL CASE NUMBER:
TITLE MAMEE:

HURINEOS

ACCTIDENT:

DESCRIFTION OF DRMARGE:
PURCHASE/LEASE: O
MILEBRIE AT PURCHRAR: 0

DATH :

% BOHINESS: O
DATE OF ACCIDENT:

DATE OF PURCHABE/LEASR:
PURCHASE/LEAIE AS:

DOEE OWNER HAVE POAHS3ION OPF VEHICLE;

REBOLUTION BSOLKIHT :

RERAAARRARR NI NER R RN R ANE R A AR NAERC CONTACT IHFORMATION T SRt ks sk s n b r A w A r A T AN TR R AR RN R TS

HAME :
COMERNY =

CONTACT WUMBEE ) 1
CONTACT TYPE:
CONTACT FHOWE:



—

TECHNICAL ASSISTANCE SYSTEM

wxk GM RESTRICTED »¥%
Caze No: $328799 VIN Number: 1G1YY22GEX5T15321
Dete Openad: J182003 Modsl Year: 1889
Date Cloged: Series: Coiveita
Degler Coda: B39390 Milsape: 30845
Addrwss: JHII.? CARILIAC CREVRPALMDALE Stute: A
Dealer Fhons:
SYMPTOM ABSTRACT— COLUMN LOCK STEERING A000285 COLUMN WILL N
RESOLUTION ABETRACT-
UCC CODE
UCGC-1 DESCRIPTION-= STEERING
ucg CODE 2——
UCC-2 DESCRIPTION---
UCC CODE 3———
UCC-3 DESCRIPTION--

{3M18/2003 15:49:62 38D TEMPLATE - ROBS
STRATEGY BASED DIAGNOSTICS

4_ NUMBER OF TIMES IN FOR THE SAME COND[TION
4__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N |8 THE YEHICLE MODIFIED/NOCN-PRODUCTION ACCESSORLES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)DAN MCGUIRE
CUSTOMER CONCERN -STEERING COLUMN INT WILL NOT UNLOCK

DEALER COMMENTS/DIAGNGSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

KEY TURNKS IN THE IGN. AND VEH STARTS BUT COLUMN INT WILL NOT UNLOCK.
CAMPAIGN 01044A WAS PREVIOUSY PERFORMED AROUND & MONTHE AGO. NO
PIAGNOSTICS PERFORMED, CONCERN |3 NOT PRESENT AT THE MOMENT. TECH CALLING
FOR ANY INFO.

TAC RECOMMENDATION -

ADVISED TECH:

ADDD26E 87 - M1 CHEVROLET CORVETTE YB STEERING COLUMN LOCK ADDITIONAL
DIAGNOSTICS

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW

EAD2-031 / GM22( Fapalofd




THE PROCEDURES QUTLINED IN APPLICABLE YB SERVICE INFORMATION, ADDITIONAL
DIAGNOETICS BTEPS ARE AS FOLLOWE:

1. CHEGH BOTH ‘A’ PILLAR GROUNDS G201 & G202,
. 2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUTAOUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH |I. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE,
3. CHECK THE IGNITION BWITCH CONNECTOR FOR LOOBE CONNECTORS CR POOR PIN
RETENTION.
4. CHECGK THE COLUMN LOCK RELAY LOGATED NEXT TO THE BOM BY PLAGING
FINGERTIPS ON THE RELAY & FEEL IT
ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CABE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTICNING.
IF THE ABOVE MAGNOSTICS INDICATE EVERYTHING I8 OK, REPLACE THE
ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENT
0382009 154352 HIBTORY - ROSS

EA02-031 ;] GM22C Poge 2 of 2

\




1-12942132

Page 1 of
AQERERAL HMCTORA CORPORATION
CHEVRECLET DIVIABION
'II' aMm REEBETRICTED
CUSTOMER ;
ADDREBSS : Cape Corsl
r. I
HOMR PHONE:
CRAESE HUMEER: 1-1294213328 VIN: 131YY22a332X5115402
MODEL YRAR: 1995

DATE OPEMED: 2003-0B-12 SERIES: Corvetta
DATE CLOSRD: 2003-0B-39 NILEARGH : 14184 . 49Haga
BOURCE : Fhone DELIVERY DATE:
BRC TYER: ADLRMO DRALER BAME: Roger Dean Cheviglet of Cape Coral, Inc.
BRC PAREBNT: DEALER ADDRESS:101 S¥W Plae Island RdA,Cape Coral,¥FL,33391-
2044 ,USA

tusdanbdsradddaddvdaandsddewdrrCONERA], CRAE INFORMATIONY * ¥ r 2 u s risudwressrrradr rd e s v ries

Mil Column / Ignition Lock f Parta
2 REPAIR ATTEMPT (8]

Btiokna

ThERAERRAAAANRANRAN N AN N AR A AR AR OREE HTISTORY S A d A e e ke e e e e e e e e ol ot e ke o o ke e o ke ol 0 ke e o ke o e e

Etwaring locksd: ; 2003-049-12

. 2003-DB~12
Svc Mgr; ; 20Q03-03-12
2003-08-13

Dlr- Contact dlr toc see if amaistance can be provided; ; 2083-0B-13

2003-08-14

Cuet-Qive customer statux: ; 2003-08-14

2003-0B-13

Svoc Mgx: ; 2003-08-13
2603-08-13

Caloing tc get otatus aof repair) ; Z003-08-13

2003-08-1X4
lipdate; ; 2003-08-14
2003-08-14

Ses previcus; ; 2003-08-14
2003-08-14

Cuptomer calling for atatusa; ; 2003-08-14
1903 -08-14

Customar calling for =tatus; ; Z2003-08-14
2003 -08-14

Calling toc get current etatus; ; 2003-08-14
2003-08-14

Digaat closing; ; 2003-08-14



1-12942132
Page 2 of
2003-0B-14

Bervice Request has been Closed Dippat-Won'!'t Purchass GM Again.; ; 2003-08-14

. 2003-08-18

CHV0350328 «SD:»08/15/2003 OBf1B/2003 10:48:35:426f7 ; 2003-08-20
2003-08-29

ER in Btatus ¢f Closed bas been Re-Cpened by BARTOW; ; 2003-08-20
2003-08-30

Service Request Ownership hag chapnged FROM: DACTDSG ToO: BARTOW: ; 2003-DB-20
2003-08-20

ownership Eacalated to BRC; ; 2003-06-20
2003-08-20

BBB Ftart Dats was set to 0871572083 in SRE 1-129421328; ; 2001-08-20
2003-08-20

regearchy ; 2003-08-2Q
2003-08-20

CEM called customer: ; 2003-08-20
2002-DB-320

See Acknow; ; 2003-08-10
2003 -DB-20

CAM left vm msg for AVM 4C040Q828093; ; 2003-06-30

.:una-ua-zu

Dealsy; ; 2003-0R-20
2043-08-21

AVM reepongs; ; 2003-08-21
2003-08-28B

CEM spoke with BEB rep; ; 2003-03-24
2003-08-28

CHY03150328 08/28/2003 12:15;20:4%4; ; 2003~00-25
20032-DBE-23

ineligikla; : 2003-08-29
2003-0B-29

denled; ; 2003-0B8-29
2003-08-29

oloam; ; 2003-0DB-19
2003-08-29

Service Regquast has been Closed Digsat-Won't Purchase GM Agaln.; ; 2003-~0B-29

EhE kAR e r AR r TR TR T AT R d T PR THEORMATIONA A AR Ak gk b i f o fr g wd ekt wd

IMCIDENT DATR: INCIDERNT TIME:
INCTDENT EOCATION

DRIVER MAME: DRIVER AQE:
DRIVER DISABILITY:



OWNER DESCRIPTION:

.AI.LEHED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE REPORT:
MMEER OF PEQPLE:
INJURIES:

WAS ANOTHEER YEHICLE INYOLVED:

NUMBER OF YEAICLES: 0

PROPERTY DAMAGE:

WAEB VEHICLE IMEURED:

MORE THFORMATION:
FAINTENANCE LOCATION:

CURRENT LOCATION OF YEHICLE:

ROTIFY HAME)

WAS VEHICLE INSFECTED:
MILEROE AT INEPECTICH:
WHERE WAS THMAPECTIOMN DORE:

WAE VEHICLE BORD TEBTED:
ROAD TEST DRICRIPTION:
ROAD TEST RRSULT:

COME INSYETED:
IMVESTIUWATIVE BEUMMARY :
PRAE STATUS:

ROAD CONDITION:
BODY INJURY:

INETRANOE COMPANY WAME:
INGURANMCE COMPANY ADDREEA-
AGENT NAME:

AGENT PHOME NIMBER:

INSFECTORS WAME: INSPRECTION

ROAD SUREFACE:

1-1294213;
Pagn 3 of

iti!'ﬂ!!\I!l!luii*ii*iii-tiili:luntaiipm INFORMATTION Y r e b kA r A P T r T v e e r ek AN AN AN b

EQURCE =
HBEQUEET TYFPEH:
RBPFURCHASE REASON:

DEALER BAC:
DEALER HAME :
DEALER ADPRESS: , ,
CORTACT: ,

PHONE NUMBER:
PRODUCT CODE:

ERAINE TYPE:

MILERGRE & BUY-BACK: 0
MSREP:

INTEREET FATE:

TRANSARCTION:

FAX HNUMBEFR :

BODY TYPE:

TRIM:
TRAHNSMISSION:
VYEHICLE DRIVEABLE:
BR{ HARRANTY DATH:
MADA: O

SALES ThX:

INMTEREST PAIL.
DEALER BUYOUT :



ACCOUNT BALRNCE:
LEAARY.»

BR ACMINISTRATION:
FELERSR :

REPFLACEMENT VIN:

1-12542132;
Page 4 of

LEGAL TYPE:

LEMON LAK1

VEHICLE DRETIRATION:
LIBEN PRYOFF':

TITLE BRAND:

AR EEEAAA AN A A bR d kPP rRODNTLY INJURY AR TR R RART A0 0 0o e o ol o o e i e ol o e e ik e e

OF IRIURTIRE: &
COMMBNTE =

NAME :

RDDRESS: ,
CITY/ETATE: ,
PHOHE HIMBER :
FEATING POETTION:
TYPE OQF INJURY:
TREATED :

LOCATION )

RESTRAINT:

IF B0, WHERE:

dhddddkbbhdd kb rkdr ke k bbbk dn k2 ADP [HRORMATIONA A A A dddddddd ddd W d s g w AR TR TR

EXTERNAL CASE NUDMBER :
TITLE HAMES :

BUSIRESSE
ACCIDENT :
DEECRIPTICH OF DAMAGR:
PURCHASE/LEAAE:1 O
MILEACGE AT PURCHASH: 0

DATE:

¥ BUBSINEEE: ¢
DATE OF ACCIDENT:

DATE OF PURCHAEE/LEREE:
PURCEASE/LBAEE AS:

BH CHMER HAVE POSEESSTION OF VEHICLHE,

REBOLAFTION SOUGHIT .

ARAR RN d kA bkl by bk b ¥ SRR CONTACT TNFORMATTION o s S bbb bbb ddd bbb ddddhd bbb dddddd

NAME:
COMPANY :

CONTACT NUMHER : 1
CONTACT TYEE:
CONTRACT PHONE:



015271

Page I of:
GENERAL MOTORE COCRFORATIOR
CHEVROLET DIVISION
" GM RESTRICTED
CUBTOMER :
ADDRESS: crLANoe .,  FL N
HOME DHONE:
CASE NUMBER: 01527120 VIN: 1E1YY2202X5115653
MODEL YEAR: 1993

DATE OPEWED: 2000-09-11 SBRIES: CORVETTE COUPE
DATE CLOSED: 2000-05-11 MILEAGE : 1500
EOURCE: Phone DRLIVERY DATE:
BRC TYPE: Fo DEALER NAME:
BRC PARENT: DEALRR ADDREEE:

AREAEAEE AR PRV R RS T T RSN SATGENERAL CARE INPOHRMATION®®#Rkxa ikt addawedwddbdddd sddd

Mil BSteering Column/ILock/Attaching Parts Inoperative
0 REPAIR ARTTEMPT{B] LOK OpS

STERING WHEEL LOCK DP
drkdd bbb dbdd bbb kh b hh A d P EPORK HISTORY T i ddd b h A b Rk A AR R AR N A A AR NS R AN R TRA RN,

CUST ATATES THAT STERING WHEERL LOCK UP ON CAR RND WANTED TO KROW IF WE HAD ANY INFO ON IT.
CRM ADVIEE HIM THAT WE DO HOT HAVE A RECALL ON IT AND THAT HE SHOULD TAKE IT TO DEARLER FOR
.EE!WI\‘.‘E. MIMBERLEE WHISKER/PDX; 0; 337552752

bhbhkhhh Ak Ak hhhrhhhrddddd bk dADRR TIHPORMATIORS Wi e v sk e 3 vk it s v dr s dr st o o s e e e e iy e e o

INCIDRNT DATE: INCIDENT TIME:
INCINDENT LOCATICH:

DRIVER HAME: DRIVER AE:
DRIVER DIBRBILITY:

ONNER. DEECRIPTION:

ALLRGED DEFECTIVE COMPOMENT:

INCIDENT REEULT

POLICE RERORT) ROAD CONDITION: RORD SURFACH:
NUMBER OF PEOFLE: 0 BODY INJURY:
INJURIEA :

WAS RNOTHEER VEHICLE IRVOLVED:
NUMERR OF VEHICLES: 0O

FROPHRETY DAMAGE :

WAS VBHICLE INSURED: INEURRNCE COMPANY NAME:
| " INBURRHCE COMPANY ADDRESS:
| AGENT HAMEB:

' AGENT PHONB KUMBER:
MORE INFORMATION :
MAINTRNANCE LOCATICN:
CORRERT LOCATION OF VEHICLE!

FOTIFY HAME:




52T H
Page 1 of

WAS VEHICLE INSPECTED: INEFECTORH HAME: INBFRCOTION DATRE:
MILEACGE AT INBPRCTEION:
.mmu: WAS INSPRCTION DONE;

K¥A2 VEHICLE ROADT TRETED:
ROAD TEST DESCRIPTION:
ROAD TEST REBDLT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :
PAR OTATIIS:

i'"*i'*i'i'i*i'i'l'!'iiiiiiiiiiiii**i**llii?ﬂn Imlrlm"tt‘*-**Q***‘*"**i***"*ﬂ*iﬂ*i**iii-

SOURCHE TRAHSACTION :

REQUBIT TYPR:

REPURCHASE REAEON:

DEALER BAC:

DERLER HAME:

DEALER ADDRRER: , .,

CONTROT:

FHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYEER:
TRIM:

ERRIINE TYPE: TRANEMIESION:
YERICLE DRIVERRLE:

MILEAOR & BUY-BACK: D BRC WARRANTY DATE:

MBRI NADA: ©
BALES TAX:

DEPRECIATION:

UPGRADE t

AFTERMARERT :

LEASE TERM:

DAMAOE -

OTHER :

BRANCH: HAME :

ACCOUNT NUMBER:

INTERBEST RATH: INTEREST FAIL:

DERLER BUYOUT:
ACCOUNT BALAMCE '

- LEQAL: LEOAL TYPE:
LEMON LAM:
DEALER ADMIMNISTRATION: VEHICLE DESTINATION:
RELEASE ¢ LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

‘I'*i‘“‘.‘i‘“‘I"i""l"i"i'"‘I'i'iii'.i**iiiiii*ti***m:nf mmr.********.*.-**-*“ Rk kT T TERRENN

HNUNBER OF INJURIES: a4
COMMENTS

HAME: LOCATTON
ADDRESS: ,

CITY/BTATE: ,

FHONE NUMEHER;

SEATIRG POSITION: REATRATINT ¢

TYPR QF INJDRY:

TRRATED : IF B0, WHERE:

Arr ek AR A TN A A AN R TSN T T EENANE INFORMATTOH A A A A A A A A T NN AN T AN TR A E NN AN AN S

EXTERHAL CASE NUMBER: DATE:

|




Msm

Page 3 o
TITLE MAMES:
BUSINESS - & BUSINFEAS: 0
ACCIDENT = DATE OF ACCIDENT :
DESCRIPTION OF DAMAGE:
PURCHASE/LEAIE: 0 DATE OF FURCHASE/LEASE:
MILERGE AT PURCHAEBE: D PURCHASE/TLEASE AS:

DOES OWHNER HAVE POSHSSION OF VEHICLE:
RESOLUTION SOUGHT:

*ﬁi"*"f**-'i-ﬂ‘*!‘-‘***'*f"m m m:mti-i-iiiiiii‘-iiiiiiiiiii'i LT 2L X3

HAME CONTACT NUMERR ) 1
COMDPANY CONTACT TYPE:
20KTACT PHONB:

ADDREES :



01423084

Page 1 of 3

GEN L MOTOQRSB cCo
YVREOLET DIV
GM REEEBETRICTED

CUBTOMER :
ADDRESS : CARRMEL, . ™™ I
HOME PHONE

R
I

m
H O

R A
HE

E
C

OASE NOMRER: O14230B4 VINt 1E1YY2203X5116761
MODEL YEAHR!: 1999

DATE OFENED: 2900-08-3D SBRIES: CORVETTE COURE

DATE CLOSED: 2000-08-30 MILEAGE : 21004

SOURCE : Fhone DELIVERY DATE:

BRC TYRA: Yeaa DBATLAR HAME:

BPRC PARENT: DEALER ADDRHEAB:

ZEXFEERANANNEENAEINENF AR ANk e wwCENERAT, CASE INFORMATTORM AR KB AR KRR AAAARAEAA R ETdddddddr

Mgl Steering Ganeral Inoperative
0 REPAIR ATTEMPT(E]) STEERING LOCKED

STEERING CCOLUMN INCP
dhhhbh bbb A bRk a A AR E RN d bk ORE HIETORY TR ddaddarddddrddrddeod b i dok drirdedede e e iy e e ey o

COST BTATES THAT THE ETEERING WHERL IB LOCKED AND WARNIRGE LIGHT IS ON ENEV MHEN THE GEAR I8
IN KEVERSE OR DRIVE . CREM WILL DOCUMENT THE CAEE ANMD DELF THE CUST WITH ROSADSIDE ASST IF

NECESSARY/
.mmrm COLTOR/ATX; 0; 99939

bbbk bk bk bk kh kb b e d ke kA ek A *DAR THFORMATIONA S Ak E T d v rddid drwkddhihidhdiddrr

THCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DEIVER NHAME: DRIVER AGE:
DRIVER DISABILITY:

QNNER DEECHIPTION:

ALLEGED DEFECTIVE COMPOHERT

IRCIDENT REEULT:

POLICE REPORT: ROAD CORRITION: ROAD DURFACE:
MIMBER CF PBOPLE: O BODY INJURY:
INJURIBE

WAS ANOTHER VEHICLE INVOLVED:
NUMBRE CF VEHICLES: 0

FROPERTY DAMRGE :
INCURMNCE COMPANY ADDRESS)

ACENT NAME:
AGENT DEONE NUMBRER:

.m YEHICLE THAURED: IRBURANCE COMRANY HAMR:

MORE INFORMATION:
MATHNTENANCE LOCATICN :
CUERENT LOCRTION OF VRHICLE:




BOTIFY HAME:

WA VEHICLE IMOPECTED:
MILERGE AT THMSPECTION :

WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TEETED:

RCAD TRAT DESCRIPTION:

RCAD TRET RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR OTATUS:

INSRFRCTORY HAME: INOPRECTION DATE:

014230

Page 2 of

TRAENANAANEAAR R ARk kAR A Y NN DRAR IHT“RHHEIQH**!.I!i*.******!***i*******'**‘*fi**

SAIRCE 1
REQUBBT TYPE:
REPURCHASE RERSON 1

DEALER BAC:

DEALER HRAME)

DEALREF ADDRESS: , ,
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEARJE ® BUY-BACK:
MERP:

ADCOUHNT BALANCE:
LEGAL:

DERLER ADMTNISTRATION:

RELEBASE::

REPLACEMENT VIN:

TRANSACTION:

BODY TYPE:

TRIM:
TRANSMIBEION :
VEHEICLE DRIVEAELE:
BRC WARRANWTY DATEH:
MADAI1 D

BALES ThxX:

INTHREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VERICLE DESTINATION:
LIEN PRYOFF:

TITLE BRAND:

kbR FE N FEREAEREAERER TR AR TN v BODILY Iﬂmri--i-t*iiiﬁiﬂi-iiii o ol ol ol o e o ol ol

KUMBER OF INJURYIHES:
COMMENTS :

HAME :

ADDREHH: ,
CITY/ATATE: ,
PHOWE NUMBER:
SEATING POBITION:
TYPE COF INJURY:
TREATED :

[+

REATRAINT:

IF B0, WHERE:

LOCATION:
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EXTERHAL CASE NUMBER: DATR:

TITLE RAMES:

BUSINEES: * BUSIMESS: 0

ACCIDENT « DATE OF ARCCILENT:

DESCRIPTION OF DAMAGR:

PURCHABE/LEASE: © DATE OF PURCHASE/LEASE:

MILEAOE AT FURCHASE: O PURCHASE/LRASE AS:

DOEB OWHER BAVE ROSESSION OF VERICLE:
REECLIFTION BOIRIHT:

ANRARXEXRESEbd b v bbbk dRRC CONTACT TNFORMAT IO S v w o w e S b 0 ok R e o

HAME : CONTACT HUMBER : 1
COMEANY : CORTARLT TYPR:

CONTACT PHONE:
ADDREES :
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Page 1 of
GENRBRAL MOTORBE CORPORATION
CHEYROLET DIVIEION
. am EESTRICTERD
CUSTOMER ;.
ADCRERS: HIH PFOIRT
ve [
BEME FHE:
CREE NMUMBER-: 02022145 YIN: 131¥YI202X5117330
MODEL YEAR: 1455
DATE OPENED: 2000-10-35 SEERIES = CORVETTE COUPE
DARTE CLOSED: 2000-11-07 MILEAGE : 4000
BOURCH 1 DELIVERY DATE:
HRC TYFE: ADR PEALER MAME : HIGH PQOINT CHEVROLET, LLC
BR{ DPARENT: H2022145 DEALER ADDRRSH:1H00 N MATIE 8T,  HIGCH POIHT,HE,ETZE?,UHA

EEERBERFREATERFE AT AP ENXEXANNICENRERAL CABE THPORMATION® * Aot X aa R AN A RNk rwradressd

AlZ Higoellaneous - Not Classified Ocher
1 REPAIR ATTEMPT (5] ELECTRICAL FROBLEME
JI1 Engine Bexrvice Engine Boom
1 REPAIR ATTEMFT(S) STAYS
M4t Steoring Calumn/Lock/Attaching Farts Othar
1 REPATR ATTEMPT (S) LOCKH Up
K03 Pattery Cthar
.1 REFATR ATTEMPT {5) GCES DERD

INITIAL BBR CONTACT
AR EAREAAT A AR T e ok ook ek e e e 'R HTOTORY b o o o ode W ok ode e o ode o ol obe o 39000k 8B 56 ol o 00 ol ol o ol il W ol ol o ol Bl

RECEIVED INTITIAL BBE CONTRCT FOREM.......CRM WILL CONTACT THE DEALER AME THE CUST.......CUST

BEEKS VEHICLE REPLACEMENT..........MATHRN 5 AN/ ADR/TPASSTO93; 0 341355677
20G0-10-26

CRM BPOEKE WITH THE CUST. CUEST STATERE THAT FER VEHIOLE HAH NMUMEROUS ELECTRICAL FROELEME THAT
CANWOT BE FIXED. CUST BTATES THAT ON 12/15/95 WITH 2669 MILES THEH VEHICLE LOET DONER AMD
HAD TO BE TOWRD TO HIGHPOINT CHEVROLET FOR REPAIRE (CUT OF SRV 15 DAYS). CUST STATES THAT
O 7/17/00 & 9/227/00 WITH 3531 & 2850 MILES THE VEHICLE WAS IN FOR REPAIRS RGRIN BECAUSE
THE VEHICLE LOST RONER OUT OF SRV I DAYR) . CUST ALSO STRTESE THAT OW 10/16 THE EERVICE
ENGINE LIGHT {AME ON, AND HAD TO EE TOWED TQ THE DERLER AGRIN FOR REFAIRS {OOT OF SRV 4
DAYE). CUST STRTES THAT THE DRALER HAS TOULD HER THAT THEY DON'T HAVE A FIX FOR HER VEHICLE
AND DON'T KNOW WHAT THE PROBLEM I8. CUST SEENS A REPLACEMENT. CUST ZTATES THAT SHE HAS
LOET TOTAL DONPIDEMOE IN THIE VEHICLE AND BHE WILL NEVEF HAVE FATTH TN THTS VRHICLE AGRTN.
CRM BEMPATHIZED WITH THE CUET...CRM ADVISBED THE CUST THAT MORE INFO MEEDS TO EH
OATHERED. . .CRM WILL CALL THE CUST BACK WITHIK 73 BOURE.. ... HATHAN EHERMAN/ADR/TRAS; O
341432655

2400-11-02

PER AVM (JOOEPH SCHROERR] A BTRATOHNT REPURCHASE WAS OFFERED TO THE CUST TO SETTLE THE CREE.
CPST ACCEPTED THE STRAIGHT REPURCHASE OFFER....CUST IS TO BE CHARGED ONLY 2000 MILES FOR
UBAGE. .. .. ..CARM IS5 FORWARDING TO TM FOR REVIEW...........HATHAN SHERMEN/ADR/TER/57093: 0:
342025123

2000-11-02

et eiiet it e e L2 A ERRCUTIVE SUMMARY > 5523525 na st 3 nraaRai-tas b
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Page 2 of 3

JUSTIFICATION-- CUST AGREED TC SETTLEMENT OFFER ({ATRAIGHT REPURCHRSE)

DECISICH MARER-- AVM

.rnm::w UP-- HOBE
MATHAN SHERMAR/ADR/TPA/57093; D; 342025199

2900-11-02

ADR Voluntary Fepurchass, PRA Fforwarded to repurchess crm Robyn Starks, ext. S8089. Relatad
requests 02022145, 02011438, and 01998108, Kristine Ellis/Tampa workflow; 0; 342040B4B
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INCIDENT DATE:
INCIDENT LOOATION:

DEIVER MAME:
ECRTVER DISARILITY:

OWNER DESCRIFTION:

ALLEOED DEPECTIVE COMPONENT :

IRCIDENT RESULT:
BOLICE REPORT:
HUMBER QF PEOPLE: D
TRJUEIES :

WAS ANOTHER VEHICLE INVOLVED:

.wmn OF VEHICLER: 9

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMMATION:
MATMTEMAMCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAMR:

WAB YBEHICLE TMSPECTRD:
MILERGR AT INEPECTION:
WEERE WAE INSPECTION DOME-:

HAS VEMICLE ROAD THEETED:
ROAD TRET DESCRIFTION:
ROAD TEST RESULT:

COMP INSPEOTED:
INVESTIGATIVE SUMMARY
PAR ETATLE:

INCIDERT TIME:

DRIVER ADE:

ROAD CONDITIOM:
BODY IRJURY:

INSURANCE COMPANY MAME :
INSURANCE CCMPANY ADDREBS:
AGEHT HAME:

AGENT PHONEB HUMEBR:

INAPECTORE NAME: INSPECTION DATE:

Shhddhk kA kAN RN NANRA DR EAAAARNNADAR THFORMATION T rewdkdrrdddddddpdddbrddddddddrdddrrd

ACURCR ¢

RECRTEET TYDR:
‘Hm&l RERBCH:

DERLER BAC:

DERALER NRMRE :

CERLER ADDRESH: , ,
CONTACT:

TRANSACTION
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PREONE NUMBER : FAX HUMEER:
PRODOCT CONE: BODY TYDPH:
TRIM:
.mm TYPE: TRANEMIEEION )
VYERI{LE DRYVERELE:
HMILEAGE & BOUOY-BAJK: O BRC WARRANTY DRTR:
HMIRE: HADA: 0
JALEB TAX:
DEPRECIATION:
UPORADE
AFTERMARERT 1
LEASE TERM1
DAMRGE 1
OTHER :
BRRMNCH: NAME :
ACCOUNT NUMBER:
INTEREAT RATH: INTEREST PAIL

DEALER BUYOUT :
ACCOUMT BARLANCE:

LEGAL: LEGAL TYIFE:

LEMON LAM
EERLER ADMINIBTRATION: VEHICLE DEFTINATION)
BRELEARAE : LIEN DPAYOPH:

TITLE BRAND:

REPLACEMENT VIN:
EEEEENE R RN R R R AR R F Sk N A ANk b kR RONTLY INTORY v bbb kb btk ekt r ke n ke TR A AN SR AR A A dohd

NIMEER OF INJUDRIBS: 0
COMMENTS :

HAME: LOCATION:!
ADDREABY

CINY/ETATE: ,

PHONE HUMHBER:

ARATING POBITION: REBTRAINT
TYPE OF INJURY:
TREATED: IF BQ, WHERR:

LR AT AT RS LRSS L2 22 20 t*.i’..l-lm IHWI“'*'***'I*.I*IIIIII TRk ERAETRATERAERTYRAANER

EXTERNAL CAOE HUMBER: DATE :

TITLE HAMRES,

BUATVREE & DUBINEDH: 0
AQCIDRYT: DATE OF ACCIDENT:
DRACRIPTION OF DAMAAR:

MIRCHASE/LEARE: © DATE OF PURCHRSE/LERSE
MILBAGE AT FURCHABE: o PURCHASR/LERSE AS:

DOES OWNER HAVE POBEEBION OF VEHICLE:
REBOLUTIOR BOUGHT!:

ENRRENEE DA AR AW S Ak T AT SINNPRO CONTADT INPORMATION®Exkdrakkrhkk ik ¥ kb koA kah it AR AN

EAME CONTACT RUMBER 1
COMPANT : CONTACT TYPE:

CONTRCT PHOMEL
.II}DREH.El



CHBB 10724700 11:28 PAGE 1/4 RightFAX
TO:Rosamary Buchanan COMPANY:Chevrolst Motor Division 0202.2 l"(Q

To: Roganary Puchanan
Faxj : 131323810022
From: Colleen Paull

Oock 24, 2000

Re: Chevrolet Moter Divieion/CHVOO044527
TotalPages: 4



CBEB 10/24700 11:28 PAGE 2/4 R1ghtFAX
TO:RoBamary Buchanan COMPANY:Chavrolet Motor Divieion

# AUTO LINE
o

October 24, 2000
Re: m1 4716 X 1645 CHv0044527 [llvs Chevrolat Motor Division

Ma. Rosamary Bushanan
Chevrolet Motor Division
Tampa, Fl.

Dear Me. Buchanan:

Wo bave moently beon contacted by one of your costomes with a prodoct complaine. Enclosed is information kea

You may contact the customer o sesolve the complaint dieatly. Once the customer retume the completed £6F,
the case will be opened, the 40 dey clock will hegin and all informarion reosved for the case will be sant ta you,

Thank you for your perticipation m the BB AUTO LINE program.
Smecrcly,

Colloen Puul at Extenelon 520

1300 Whoe e, Guble $00, kibgyine, VA 2390 Plowass P00588.5 100 Fax TOM7.9700



lﬂ."z'!fﬂﬂ 11:28 PAGE 374 RightFAX
.ﬂuam Buchanan COMPARY:Chevrolet Motor Division

Customer Claim Form

. Case Number: CHVOO44527
Conract Darc ; 10724500
Soart Dare  :
Customer Name Address
ARCHDALE, N’G-
Day Phone [ Evening Phone: [
Fax Nomber: E-mail oddrean :
Vehiclo Infi .
Name(s) thut sppear on vehicle tidle: My Holfiman
[n Vehicle ritled to 2 boainess: no Pereentage of time vehiele naed for business purpones:
Traaemissxm Typo: Sianderd Number of vehicles owned or keased by the basiness : Q
Make: Chevrolat Moadel: Corvetts Model Year: 1900 Current Milespe: 3807
Vchicle Ideniification Number: e
Swricig DealoqCity/Sute = Highpolnt Chavrolet,
Swily Doaley/Giry/Smie  :  Highpoint Chevrolel, Highpolnt NG
Inmmmunce: Cactice : Policy Numbes:
Hom vohicle been in a0 sccadent/bod body demnoge? Yes _ No X Date of acoadent
Deacription of Damags H
. PurchasefLesse Information m@?.ﬂ:#m“w.ﬂ#m-ﬂhﬂ
Porchass Dare:oao4ee Mideage a1 purchasc: Leaso Dato: Midcage at loasc:
Puschased As : Now Lessed As !
In the vehisle tn yomr pesssrxion? yoa In the vehicle in your possession?
l.mlwlr.lar’l Numn' Lossing Compuny’s Nume:
-
Gtm’ﬂnﬂlp: Cury/St/Zip:
Phooe: { ) - _ Phone:

Sigﬂnnllﬂwm{l):
mhmmhmmmWﬂﬂmmwhm:
hudll mdmﬂﬁﬂum&hm
. Refura the Form te: BRB AUTO LINE, 4200 Wilsen Bivd., Sulte 500, Artington Ya, 22203-1838




CBBB 10/24/00 11:28 PAMIE 474 RightFAX
TO:Rosemary Buchanan COMPANY:Chevrolet Motor Division

Custemer Claimn Form
. Cugtomer Namer _ Caso Number:  GHVDO44527
[Broblecas [avisiog Denlete o 3-’“&.}“:“35
No | Attarapts Datofs) | Barvioo
jelactrioal problems yes
jproblern with hewclight roliover yoo 1
jbutinry kesps going dead / yos 1
Jetering colmn locked up yoo 1
joheck engine ight on yos 1

(Ploase indicie whisther cach probler 1 current)



CBBB 10730700 8:21 PAGE 1/10 RightFAX
TO:Rosenary Buchanan COMPANY:Chevrolet Motor Division

To: Rosemary Buchanan
Faogh: 13133810022
From: Colleen Paull

Oct 30, 2000

Re: Chevrolat Moter Divisicn/CHV0044527
TotalPages: 10



CBBRB - 10/30/00 8:21 PAGE 2/10 RightFAX
TO:Rogsemary Buchanan COMPANY:Chevrolet Motor Division

:ﬂgn AUTO LINE
BB
Outober 30, 2000

Re: mDO 1718 X 1845 CHV044527 I ve Chevrolet Motor Division

Ms. Rosemary Buchanan
Chewviolet Molor Division
Tampe, FL

Dear Ma, Buchanan:

The: customer listed abave has complored the Custowsr Clowy Farm (GGF), and the case is officislly open in the BEB
AUTO LINE program. Enclased you will find an updated CCF and sny support docomentstinn provided by the
oot have been muppled by the costomer, When received, this information will be fxwiirded o you uoder scpamie

ODVET.
Pleaso review the rustomer's claim and submit any documentatica you may have partaming to this aleis s» soon an
possiblc, W will contact you within the ncat coople of days to discuos tho claim, cxplain our telephone settlement
{fars, which we may utilize prior (o arbitrarion ad offcr nar assisianoe in the sctdemont proces. 1 you reanive
the dispute, or if you beheve thar any parrion of claim is pot eligible for arbirrarion, plesse coaticr me st
800.334.2406.

. Thank you foe your active participation in the REB AU'TO LINE program.

Sinccrely,

Collesn Paul at Extension 520

4300 Wisan Hivrl., Balie 80D, Joilspirs, Vi 22203 Pimao: 5009585100 Bunr 05,247,000




cbBBR 10/30/700 B:21 PAGE 3/10 RightFAX
‘T0:Rosemary Buchanan COMPANY:Chevrcolet Motor Division

RN NN
cmmmnm
. MANUFACTURER RESPONGE FORM

Smc Date: 4 0V30/00
Smies NC

Cass Numbar
Comexer Name:
YIN:
i clai in 0 IN'Waommty 1T QUT of Waromiy
In the VIN lintrd sbave cormz o O YES OnND

Hyan checked NG pleaso indicatn tha comeot VIN: _ _

SETTLEMENT INPORMATION
What, if pxytiva g, 20e yoo willisy e offer the custemer o vottle thiv disgute? Plowss inelnde s mwoh

demil 1 pondhle: (c g, deslership anme fe spain, spocific doliar figwes, cic).

Hlas this offcr been commusiostod to 1ha cusinaon? AYRE [ONO
Ifyou chockol YES, pless indicor the custornc’s reapesar below:
O The costemerncccpted thooffexon _ /0

O The eostomer scjected cha glffayan ] |
O The coxtaser s mot indicuted o seaponec 1o the offtx

Tf che. cusinmormocopts thin offor, whon will the mothnlweat bo pferitend? Platie indiot 2 apacifio
padormancr duix or timc fausc:

ARBTTRATION INFORMATION

. Pless lisk erinonrey mquemts that yoo foe] sm mebpible for mbitmtion wod expleis why.
Ploses write pour position e 40 the canee of each pmblem Batedd an the Gl Gisier Form.
Plosso indiowts the docivion You maqeest the sthitarer to render

Lt the ameunt of mwy wvex allewsnoc) aogadve cymity: §
[will purticipute OO Byphone [ Tuperen [ Fa woting

Reiun this forms a8 sosw 31 possible

= Comploted by Dawe: [ [
BB AUTO LINE Futum centact__

Fax TAATYID Phonc: Pax




CBHH 10/30700 8:21 PAQE 4710 RightFAX
TO:Rosemary Buchanan COMDANY:Chevrolst Motor Divieion

HIGH POINT

BO17 59513 CHMNGLET »
F.0. BOX 340l
*
. Dvorce 1500 Nonh Mein Stest  Phona {330} 884-2280
LORLICNTE 1 HIGH ROINT, NORTH CARDLINA 17202

O CHEVRCLET (CRVETFTE

S, BATE; 51| PROD. DATE | WARR, 0.1 |, 1 PR 5. | -~ PO.ND. .. & ANTE, -k FARRNE . o] OV S : .

7 NR I R I o - L C L e .t = T16.00 0 T10.00 .
T 1 12450111 Em o ) R .. 1244 BDY 9.07
LRI o 1 ol Vst oa e M Mo T SR TR BN a0 gL - T
FPARTY : 121;5!}121 ) . ) _ . ,
My iirh) to i COUNTS, - 5 TR T 0 oat R T R e e T
‘ s dopm= A BT T
+)
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ﬁzgg;m M‘bmmmem#kgm’mmﬁm%gnpﬁm w!ﬁi oot B g

mmsﬁﬂm m WWMIMM A

B2647 ¥P. a-ﬁaafs TEET CTIRCUITS & ) ,

STUNAL h: BO- QDR mw:ﬂmmm&mmmi N e
mm- REMOVE TERMINAL A 1ammm

TEO8R- BETRSTALL & INSPECT/TEST AS FER B2847 AGAIN SENSOR VALUE: ON TECH2 '

ma?rmmmxmmmnmmmm

»1=3:% TEBT DRL-D/K RESSET LAMD, ERUT OFF. PELAY & 'RETEST A-C/K CLEAR,.

coogEs
CATAT Ty R AR ek ik i R R kR ok e ik bk
at
" Honr
- T

ON BRALF OF EECENE
m_&uglmm -
bty A 'n'um' DR Tta TR PRI | FARTE AMOUNT
VIMIGLE O iyt AR, OR, LUW
mm'n"" HElﬁlﬂl_-luﬂ " mm THE D TG, CHARGES
NOTIGATEN AT THI JEAICNG DRAIRE PO -
MARUFAETNESE REMBSENTATIE. | TUITAL GHA
. L PHEUAMICL
BALER TAX, b
RRALIR, PLEARE PAY )
THES AAACMLNT - m




CBEB 10730700 8:21 PAQGE 5710 RightFAX
[0:Rosemary Buchanan COMPANY:Chevrolet Motor Diwvigion
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CEBB 10790700 8:21 PAGE 6/10 RightFAN
TO:Rosspary Buohanan COMPANY:Choevrolet Motor Division

WE&HE’H'& P
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CBBB 10/30/00 8:21 PAQE 8/10 RiphtFAX
TO:Rosemary Buchanan COMPANY:Chevrolet Motor Division

Cuaromer Olaim Form

Coave Number: CHVDO44627
Contaer Data : {0/24/00

Start Dute
RENE
JCT 30 xn
Eveming Fhons!

(308) 434-2820 »
E-mail address : D/ Aredicescn 228 Com

Mame{s) that sppesr om wehiole title: Mary Hollman

Is Vehicle tithed 1o & bosiness: ne Poroentage of (ime vehicle med for business purposus:

Trepsmission Typs: Stendand Number of wehicles oomed or lossed by the: buness : 0

Muyhe! mﬂmnﬁuﬂm Hmhm_&w_}’_ lihﬂ:l\'ur 1990 '?_zmmi Mileage: 3097

Vehivke 1 et &7 A

Sarokdy Denkea/ClryfSate : Imnli-l 2L5L -

Sy DealerXSrgSiee - I'Hllll'lm Highpoint NG

Inswmnce Canicr  SCAE Fafnn  PobicyNumbon 394 5575 -£78-29¢

Has velicle bees in sn acoident/had body dumage? Yes __ No X Date of sccidemr:

Deewcription of Dassge :

Purehaso/Lease Information femmiiets igfv sidv if oslich was parchesdiright side if velicis oay ivasd)
. Purchase Darc:onayee Milcago at purchasc: Lessa Durc: Milcage at Jonw:

Puxchased As : Now Lestod As : .

Ia the vohiole in your possession’ pas 1n the vahicla in your peaseesinn?

Leuzing Compuny's Numa:
Aukdire snr

Ciry/SuZip:
Phooe:

Siguaure MMZ@_

-y ull nformation rlsiing io the Msanciag or
s of the o on this Cusiomer Cleim Farm,
Return the Form fo: BBB AUTO LINE, 4200 Wikson Bivd., Sui: 300, Actingben Ve, ZZ203-1838




CBRD ID?BGIUD B:21 PAOE 10510 BightFAX
TO:Resomary Buchanan COMPANY:Chevrolet Motor Division

Cwistper Claian Farm
[Probiems annnhm Coomt?| Mof | Ropelr [Milongel
Yoor | Ropeir |Datofs)f on I‘?l,:f
Advxmpls Doindn) | Servike

:lm M, ' ; ..
——— M

[#eering oolumn looked up . 7.

angjne light on % L on 2 ree

i0f (8 [§ [§ 1F
HHE
N

(Please indioets Whethr each problom it currant)




TECHNICAL ASSISTANCE SYSTEM

*1* GM RESTRICTED *%*
Cuse No: 4308157 FIN Number: 1GTYY22G2X5T 10364
Date Opened: 16/36/2000 Maodal Year: 1999
Dats Closrd: 12000 Serien: Corvelle
Daaler Coda: BO3748 Mileage: 222600
Address: JACK SCHMITT CHEVRDLO FALLON State: n

Doolor Phane:

SYMPTOM ABSTRACT— COLUMN LOCK PERFORMANCE STEERING STEERING COL
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UGG CODE 1——

UGC-1 DESCRIPTION— STEERING

UCC CODE 3——e—mr

UCC-2 DESCRIPTION—

UCC CODE Jerr—ea

UCC-3 DESCRIPTION—

10/30/2000 14:23:12 S9BD TEMPLATE - SAFFORD
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N} 1§ THE YEHICLE MODIFIEDNON-PRODUGTION ACCESSORIES (IF YES

LIST)

_Y_(¥/N) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD. ETG.)
_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_{Y/N) SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_(YM) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (Y} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIETION (IF NO
LIST)

_N_ (¥/N} CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(Y/N) DIAGNOSIE (PARTS REPLACED, VEH, HISTORY, ETC.)

10/3042000 14:23:12 HISTORY - SAFFORD

CUSTOMER STS THE STEERING WHEEL LOCK WILL NOT UNLOCK .

* TECH HAS VERIFIED AND STS CAN DUPLICATE .

TAL BUMGEE TECH PERFORM Pl # ADO0285 . REPLACE THE STEERING COLUMN LOCK
ACTUATOR .

EA0-Q31 r GM22C Page i uf 1



TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
Care Ne: 4716987 VIN Number:  1G1YY2262X5118994
Dole Opened: S/2/2001 Model Yeur: 1989
Deta Closed: &/14/2001 Saries: Corvetle
Dealer Code: B05078 Milege: 29734
Address: ROYD CHEVROLET INC OKLAHOMA CITY gy oK

Donler Phone:

S5YMPTOM ABSTRACT— COLUMN INTERMITTENT COLUMN LOCKED INTERMITTE
RESOLUTION ABSTRALT- BTEER LOCK PART RPL

UCC CODE 1————

UCGC-1 DESCGRIPTION-~STEERING

UCC CODE 2
UGC-2 DESCRIPTION—
UGC CODE 3——
LCC-3 DESCRIPTION—

05/02/2001 16:41:19 SBD TEMPLATE - HAL

STRATEGY BASED DIAMANOSTICS

_1_ NUMBER OF TIMES IN FOR THE EAME CONDITION

_1__ NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YM)S THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) I3 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST)

_N_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HQT, COLD, ETC.)
___{YMN) HAVE YOLU COMPARED THIS WITH AN IDENTICAL VEHICLE

__[YAN) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_Y_ (YN} SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ (Y/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_(¥/N} IS THE CUSTOMER GONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NG
U3T)

_Y_ (YAN) CONDITION DETAILS (LIST DTC'S, ETC )

_N_(YMN) DIAGNOSIS (PARTS REPLACED, VEH, HISTORY, ETC.)

05/02/2001 16:41:19 HISTORY - HAJJ

CUSTOMER STS COLUMN WOULD NOT UNLOCK VEHIGLE TOWED IN.

DLR &8T5 HAS NO CODES AND 1S UNABLE TO DUPLICATE CONDITICHN. DLR WAS
LOCKING FOR FURTHER INFO OR CASES. DLR HAS FREFOMED NO BIAG AT THIS TIME.

EA02-831 F GM22C Fage i ofd



ADVISED DLR TO VERIFY Q201 AND G202 AS PER QTHER CASES IF GOOD REPLACE
. MOTOR AND RELAY. HAJ) 40772

EAD2-031 f GM22C Page2af2



1-338326D:

Pago 1 of’
GENBAAL MOTORBE CORDORATION
CHREVROLET bIVvIBI1ION
. M REETRICTED
CUSTOMER :
ADUORESE : Raliegh , ¥C -
HOME PBONE:
CASE WIMEER: 1-33852605 VIN: 101YY2282X5119210
MODEL YEAHR) 1999

OATE OVENED: 2002-05-17 EERIEE : Corvatte
DATE CLOREN: 32001-09-17 MILEAGE: 131000 . 0000000
SOORCR ¢ Bhana DELIVERY DATE:
BRC TYVE: M/ Mo DEALEA HhME:
BRC PARBNT: DEALER ADDRESS :

*i*i*t*i*ii*i***i*i*i**ii**ii*.umm mz m-n.mul:miii*ii*ii*ii*ii** 231121 EL R EE )

M4l column f Ignition Lock / Partw
0 REPAIR ATTEMPTI(E} Btickn

e e ol ol ol ol ol e e e e e kel e e b e e e e Mok e e b bk N oh R NRFORTE HIETORY YN A A A R o T ok o o ol ol ol el i o o ol il o e o e ke ke

gteering columm locksd; ; 2002-00-17
2002-09-17

.survice Requast hag been Clofed Satisfied.; ; 2003-0%-17

Ak hkddkdr b ddbkdb bbb bbb bbb br bk bR R DAR THEORMATION A A A A AR A A A A A M AR AR d b bbb ddd

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION)

CRIVER NAME: DRIVER AGE:
IRIVER DISABILITY:

OWNER DRECRIPTION:

ALLRORD DRFRCTIVE COMPONERT
INCIDERT REGULT:

POLICE REPORT: ROAD CCHNDTTION: ROAD HSURFACE :
HOMBER OF FEGOPLE: BODY INJURY:
IRJURIES : :

WAS ANOTHER VEHICLE INVOLVED:
MUMBER OF VEHITLES: O

PFROPERTY DAMAGE :

HAH VEHICLE INSURED INSURANCR COMPANY HAME :
'II' INBURARCE COMPANY ADLRESS :
AGENT HAME:

. ACENT FHORE WOMBER :
MORE INFORMATION:
MAINTEHANCE LOCATION)
CURRENT LOCATTON OF VEHICLE:1



1-1385260,
Page 2 of .
NOTIFY HAME:

WAS VEHICLE INSPECTED: INBPECTORE MAME: INEPECTION DATE:

.umm AT INSPECTION:
WHERR WAS INSPECTION DONE:

HAE VEHICLE RODAD TESTED:
ROARD TRET DEOCRTDTTON:
ROAD TEET RESULT:

CCMP INSPECTED:
INVESTIGATIVE SUMMARY

PAR ETATUEG:
hhkkkhkbkbhhbhA A Ak WA RSN INNNAERR IHNFORMATION T A A Ak AR Ak A AR dd d bl b d AR AR AN

BOURLCE - TRANSACTION :

REJQUEST TYPE:

REFURCHABE REASON:

DEALER BAD:

DEALER NAME:

DEALBER RODRESS: ,

CONTACT: .

PHOWE NUMBER: FAX NIMBER :

PRODUCT CODE: BODY TYPE:
TRIM:

EEQINE TYPE: TRANSMIEE TOH =
YEHICLE DRIVEABLE

MILEAR3E & BUY-BACK: O BRC WARRANTY DATE:

MEBRP: MADA: 0O
BALEB ThX:

.DEPHBEILTIGH’:

OPURADE :

AFTERMARKRT :

LERSE THRM:

DAMAQR -

OTHER:

BERNCH: MAME :

ACCOURNT HUMBER: ’

INTEREST RATE: INTEREST BAID:

DERLER BUYOUT!
ACCOUNT BALANCE:

LEQAT: LBGAL TYPE:

LEMDN LAN:
DEALER ADMINIATRATION : VEHICLE DEETIMATION:
RELEASE 1 LIEN PAYOPE:

TITLE BRAMD:

REPLACEMENT VIN:

ARSI R FNNRANA N b ALk sy e sk BODTLY THIDRY S A A e v a kA N N AR AR AR A bk b d b

RUMBER OF INJURIEA: o

COMMENRTE :

NAME : LOCATION :
ADDRESH: ,

CITY/ATATE: ,

PHONE NUMBER :

SFRATING POOITICH: RESTRAINT:

TYPE OF INKJURY:

TRERTED: IF 50, WHERE:

Ak kTR E T ANEAARE PR AR NN RS R A A AT THRORMATION *ddti b bbb bbb bbb d st a e r e e e ey



1-33852605

Page 3 af3
EXTERHAL CASE NUMBER DATE:
TITLE WAMES:
BUSINESE ; & BUSIREES: 0
ACCIDENT) DATE OF ACCIDENT:
DEECRTIPTION OF DAMAGE:
PURCHAEE/LEASE: 0 DATE OF FURCHASE/LEASE:
NILEAGE AT FORCHASE: 0 PURCHASR/LEAAE M-

DOEE OWHER HAVE POEERESION OF YEHICLE:
RESCLUTICN ESCUGHT:

ER R R RN TR R RSN R RS PRRT CONTALT THRORMAT LN A el el e el e e e e ook o ek e ok e

HAME CONTACT WLIMBER: 1l
COMPANY CONTACT TYPE:
CONTACT DHONH

ADDRERE !




00218438

Page: 1 of 3
BRNERAL MOTORS CORPORATION
CHEVROLET DIVISION
" GM REBTRICTED
CUGTOMER ;
ADDRESS : HENILEY |, AEI.....
HOME DHONE:
CASE NUMEER: C021B43E VIN: 1G1¥Y¥22G2X5121457
MODEL YERR: 1559

DATE OPENED: 2000-D&-17 SERIES ¢ CORVETTE COUPE
DATE CLOSED: 200¢-10-31 MILEAGE s 12000
SOURCE : FPhune DELIVERY LATE:
TRC TYPE: DEALER NAME: DBRETT MORGAN CHEVROLET-OLDEMOBILE, I
ARC PARENT: DEALER ADDREEGE:

FEyREMEFE kRN N Rk r Rk ek kb FAENERAL CASE THNFDRMATIOR*wwrwkkwhdrrhdnhhkhbkbhkbifdird

M40 Stecring wWhael Inoperative
0 REPAIR ATTEMETIS} ateering wheel locked up

steering whaal locked up
AN AR R RN r v bbb b kP ERORK HISTORY I F TR AT AANNAARAR NP AP EREA bR Rbecdnniryw

Cust states: ahe ham had numercus <laims on her weh. cust ilnaisted in apeaking with an
avm. phe 1s oot happy with her vsh and i@ seekling repurchase. cust veh is in her garage at
thie time. wveh steeripg wheel locked. afraid to drive veh in to the dlr, veh may lock
while she is in transit to the dlr. vrm Atates;:; a call will bs made to the mve ogr to
clarify information on the veh. orm spoke with Terry Glover on the pituation. tarry
informed crm that he has talked to his avm on the matter, tarry did send a wrseksr to pick
up the cust veh. Terry will infoyrm the cuat on the status of what svec is golng to happen to
har vah and go from there, a&avm iz aware of the sitnaticn. dlr ia handling ths aituation.
katherine merranc/cars/austin; 0; 325710210

209¢-10-21

CRM CLOSING FILE. DRALERBHTP HANDLING SITUATION. LACK OF ACTIVITY
SECTLL,IAN WALEER ATX; 0; 341007025

sk k Rk R aR R n kR d kb ik FAPAR IHFORMATTION Y * A A wd b yddddddddbd bk db s

IRCIDENT DATE: IRCIDENT TIMB:
IRCIDERT LOCATION:

PETVER MAWE: DRIVER AUE:
DRIVER DISABILITY:

OWNER DRECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESTLT:

FOLICE REPORT: ROAD COWDITION: ROAD SURFACH:
NUNBER OF FPEOFLE: O BODY TMIJURY:
INJURIES,

WAE AMOTHER VEHICLE IKVOLVED:
NUNHRE CF VEHTCLES: O




0021543,

Page 2 of
PROPERTY DAMAGR :
Kafl VEHICLE INBURED: INEURANCE COMERNY MAME:
. IREURANCE COMPANY ADDRRSS:
AGENT MAME:

AGENT PHONE NUMBRR:
MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME:

WAS VEHICLE INSPECTED: INEPECTORS HAMR: INEPECTION DATE:
MILERIE AT IMSPECTION:
HHERE WAB INBPECTICH DONE:

HAS VEHICLE ROAD TEATED:
ROAD TEAT BRECRIPTICH:
ROAD THET REGULT:

COMP TMNOPECTED:
INVEETIGATIVE SUMMARY :

PAR BETATUS: _
ddhkddhhhhhhhd Rk Ak kAR A AN AA AT AT TPAR THFORMATION® ¥ ok b hddddddk b dd b dddd bkt d A A ok xwn

BOORCE : TRANEACTTION :
REQUEST TYPE:
EEPURCHASE REASON:

DEALER BAC:
DEALER MNAME:
DEALER ADDEBOG: , .,

CONTACT: ,
PHONE HIMBER FAX NUMBER :
PRODUCT CODE: BOOFY TEPE:
TRIM:
EFQAINRE TYBR: TRANBHMIAAION
VEHICLE DRIVEARBLE:
MILERGE @ BUY-BLCE: D BREC WARRANTY DATE:
MARP: NADR: D
GALEE TRAX:
PEFFECIATION:
TPORADE ¢
AFTERMARKHET ¢
LEASHE THERM:
DAMARGE -
OTHER :
BRANCH : HAMNE :
ACCOUNT MUMBER :
IRTEREET EATE: INTEREET EFAID:

DRALER BUYCUT:
ACCOUNT BALAMCE:

LBGAL: LEGAL TYPE:

LEKMON LAN:
DEALER ADMIRISTRATION: YEHICLE DESTINMATION:
RRELEABE: LIEN PAYORF:

TITLE RRAMD:

REPLACKMENT VIN:

Ahdrdrdrdrdrd kbbb rrd b s vy r v e SREONTLY THIDRY P Saa sk ARArrrnkkh kA hAkirkhkkiiii

.mn OF INJURIRS: ©
COMMERTS 1

HAME : LOCATION:
ADDRESSE: ., .



0021843
Page Y of
CITY/STATE: ,
PFHONE ERNIMBER :
ARATING POSITION: REBTRAINRT:
TYFE OF IRJURY:

TREATEL: IF B0, WHHRE:

i'.i*"*‘.***"*."'l"""'ii*'i"Iiii'l'm m‘:‘lﬂﬂ'i-i AR TR T RAREEERARERARNNARDANEA

EXTERMAL CHRSE WIMBER DATE :
TITLE HAMES:

BUSINESE: % BUSTINBSS: ¢
ACOTIDENT: DATE QF ACCIDENT:
DEGCRIPTICH OF DAMAGE:

PURCHEASE/LEASE: 0 DATE OF PFURCHAEE/LEAEE:
MILEAGE AT DURCHAHR: O PURCHASE/LHRER AE:

DoRe HAVE POSRASTON OF VEHICLE:
RESOLUTTION SCUKIHT)

Ak ok ke kAo o bk AR ERC CONTACT INPORMATION TRk AR AAAARARAARAANKAAN SRS AR ddd

HAME CCNTACT WUTMBER : 1
COMPANY : CCNTRCT TYFPR:

CONTRCT FHONE:
ADDRESS :



291LY3

TEAECENITCAL A SISTANCE AYETRM TFRAIALATAS raoE §: 1
* % & AN RESTRICTED *»» Ndl=-015
.uu Hot 3317040 VIN: 1G1YYa2G2X5122635
DATE OPRAEN,; 07/06/188% NODEL YR: o5
DATE CLOSED: 07/07/199P JERIRE: Ya
BOCRCT: CEEVROLAT MIZIACK; 008154
DEALER XDE; BoS4&0) FTATH: o
ADDRESS ¢ JACK MANTTN CHEVROLEWIRTETAGTOR (v
HONE PNCEE: 614 88553291 BOS. PECHE: EIT:

SYNFTGN ABHTRACT---- COLIRY LOCK STEERIMG STRG COLIMN CLOCKED
REECLITTON ANSTRACT- CYLINDER, IGETITON LOCK - (FTEERTFS COLIN BOONTED)

UCE CODE d--—re =~
UCe-1 DESCRIPTICN---
0C CODR 3----m—me-

U0C-2 DESCRYPTION-—-
um m 3-.---.--1.---
ODOC=7 DESCRIPTICN ===

O7/06/1588 15121120 SBD TENFLATE -
ETRATEGY BASED DINGNOETICS
_i_NAEER OF TINES IN FOR THE SAME CONDITTON
_2_NMER OF CAYS VERICLE TN DEALERGUTP
_Y_ (Y/R)} 18 THE VISOCLE IN TEN DHALNROHTP
_H_ (¥/N) 15 THR VEETCLE MODIFIRD/N0N- FRODUCTICE ACCHSDORIES (IM YES
LTaT)
B 1Y/} CAN COMPLAINT EF DUFLICATED (IF YRS, #/RE)., BOT, 0OOLD, &TC.)
_¥ (¥/¥) HAVE YOU COMPARED TEIS NITE AN IDENTICAL VAHICLE
" (Y/N} CAN YCU ISOLATE TEE ARER GF THE CUSTGMERS COMPLATST
' {Y/N] S/M SEABCH CMPLEYED {IF YEH, LIST EBCTION, WM.}
_Y  (r/N) BULLRTIN GR PI EEARCH FHRPORMED:
_¥ (Y/N} 2H THNE CONTOMER CONCENN TEX SAMN AX SYNPTOM DRESCRIPTICN (IF KO
LIST}
A0 DI (E/M) CURDITICN DETAXES (LIST LICE, EIT.)
— (v/N) DIAMINOSTS (PARTY REPTACKD, VBN, EISTORY, ETC.)
07/06/1589 15:31:10 EISTORY - ROGERS

TECH (TERRY) STE THAT TEN CUSTOMER ALLIOES TEX STRERING COLONN WoULD NOT
CRILOCK .

THIZ YEHICLE NAS PIOEND UF BY A FLATHED, THH DRIVRE STH THE STRSH NHIL RAS
ZOCKED

CONCERN CAMNOYT BN DOPLTOATED AT TRIS TINR, TRERE ARR MO DM 2 BTDRED

ALVIEED TECH 10 MONTTOR IEY IN/OUT OF IGRITION INWTS, MAY HEAVE STICEIRG
FLONGER 1IN IGNTITON LOCK CTLINDER. ADVIEED OF BOLLETIN 838310

G7/07/3999 14:47:33 RULERT ~ DPCATE AND CLOSTYNG BY PEONE:
TRCE REPLACED TONTTYON CYLINDAR TO REPALR VENICLE.




05831810

Page 1 of 3
dENEERAL HMOTORSA CORPORATION
CEHEVROLET DIVISIAON

amu REATRICTED
COSTOMER = E2TIGOY, WORMAN
ADDRESS : 18969 MYRON, LIVONIA , MI 48152
HOME PHONE: 248-471-5202
CARHE NUMBER: 05331810 VIN: 1G1YYaGRXS122771

MODEL YERE: 1999
DATE CPENED: 2001-11-908 GERIES: THENOUWN
LATE CLOSHD: 200%1-11-0% MILERJE -
BOTROR « Phona DRELIVERY DATE;
BRC TYPE: Ho DEALER HAME: TERHYSON CHEVROLET INC
BRC BARENT: DEALER ADDRESE:315786 BRLYMOUTH BD, , LIVONIA,MI, 48160,T8A

hkd kAR AR AR AR ARENAENANANNANCEENRRAL, CASE THFORMATION** e rrxsassuwswirrbbdrbdddddddrd

T22 CAI Reply Customer EBatisfaction
0 REPAIR ATTEMPT(S) 11/ga/01

Mol Steering General other

0 REPAIR ATTEMPT(S) LOCKS TP

Vehicle repair regqueet - Repalr not done

INETROCIIONS TO CTRM:
*Probe te identify failed item/component
* Datermine Customers Expectation
* Using delivery date, establish if wvehicle 18 within any warranty ccverage
* Listen carefully to svaluate cauge af failure - defect or damagas
{ If damage, conaider explainiwmg the consumers reaponeibility)
* Rerrlew Bpeclfic Sclutionm [ [SPRCIFEC SOLUTIOKS RUN
C:\Progra-1\Flunl\Microa-1\Isxplore, axs
http://oarawel/weabknowledge /ProductCenter/General Info/content /8oluticnabyConponentCode . htm] |
* Identify if earliexr ropalre have beon attempted? - [[Poanible Chronic Rep BUN
Ci\Progra-1\Flug l\Microg-1\Taxplcre ., axe
http: / foarsweb/webknowl sdge fOAREOY /BB fheml jChronlaAlarte . htm] ]
{ lat attempt - cffer to coardinare repalr at a4 dealerghip)
{ Pravicus repaira)
1) Reaview warranty history on "VvIN Prafils¥ tah
2) Contact appropriate Service dealership to discuss
3) Daterwine if TAC waa previocusly contacted or is now necessary
4) Establiph & document a diagonoeis and xrepair plan
* Coordinate with dealesrphip to apaist with customer's repair reguest
* Be prepared to anewar "I don't want my car anymore / repurchase* [[ Vehicle Repurchaee Link
RUN Ci\Progra~l\Flual\Mlcrog-1\Iaexplore.=xe
http: / /carsweb/weblnowl aedga/CARSCR/ SBE/html / CustonerRequeataVehiclaRepurchasa . htm] ]
Vehicle repailr request - Repalr not done

ARAAR SRRk bbb vk rrea v e PIRE HIETOAY M e ddhdkdd bbb kbbb ddAd bbb da b b rrrsrs

CBI...11/08/01 LENWIT FLOOR-LOOMIS/CORR/FOX; 6; 374073704
2001-11-09

HEXT CRM: CRM CRLLING CUST FBOARDING CSI SUNVEY. CUST STATES ENTIEPIED WITH VEH KD DLR.
UAT BSTATEE " THERER T8 A STEERING PROBLFEM AFR A RERTLT OF THE COLOMN LOCK SERVICRE BULLENTIN
WORK. DPLEASR S{OARMIEL. ME R VIISTT. COLAMN LOCK FROBELEMR FNW STRERING WHREL NEEDE
ATTENTION." CRM RCVD MO ANEWER OR V/M. CRM TQ BEND CAC LETTER

RECUEAT CLOSED SATISFIED

LEMWIT FLOOR-LOOMIS/CCRR/POX;: 0; 3741B1572

2001-11-0%




0583181
Page 2 of

4L BEEVIEWED PILB/ATTACHMENTH, LETTER SU9003 APRROVED & AENT TO MSX TO FROCEABE
.HIGDLI REW/OL/DORTLAND CAD; Op 374156558

ddhd Ak RN R RN PP RS M YDPAR THEORMATIOR A * v ke kA A A e A AR A AR A e Ak R Arr

INCIDENT DATE:
THCTOENT LOCATION:

DRIVER MRNRE:
DRIVER DISABILITY:

OMBER. DESCRIPTION:

ALLEJEL EEFECTIVE COMPOMENT:

INCIDENT RASULT:
POLICE REFORT:
NUMBER OF PEOPLE: ¢
INJURIEE 1

WAE RROTHEE VEHICLE INVOLVED
BUMEER OF VEHICLEZ: O

FROPERTY DAMAOH:

WAB YEHICLE INSURED:

HORE INFORMATION:
MAIRTERANCE LOCRATION
CURPENT LOCATION OF VEHICLE:
HOTIFY HAME:

MRE VEHICLE INSPECTRED:
MILERGE AT THMSPECTION:
WHERE WAS INSPECTICN DOWE:

WAE VEHICLE RCAD TBATED:
RORD TBST DESCRIPTICH:
RORD TEET REEULT:
COMP INEPHCTELS
INVEETIGRTIVE SUMMARY :

’ PAR EBTATUS:

INCIDENT TIME:

DRIVER ROE:

ROAD CONDITION: BROAD BURFRCE:

BCDY INJURY:

INSURANCE COMPANT HAME:
INOURANCE COMPANY ADDRESA:
AGENT MHAME:

AORNT PHCHR HUMBEER:

INSPECTORS HAME: INSPECTION DATE:

WhhhEh AR AY R AR A AR AR A A ke DAR THEORMATION S *édd bbb bk b b dd ke d v v v e bR b kR kb

EQURIE «

HEQURET TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDREES: ,
CONTACT: ,

FHONE WUMBER :
FECDUCT CODE:

ENGIME TYGR:

MILERGE & BUY-BACK: O

TRANSACTION

PRX MUMEBER:

BODY TYPH)

TRIM:
TRANEMISATON
VEHICLE ODRTVERRLE!
BRC WARRRHNTY DATE!



05331810
Page 3 af 3
MERE: HADA: O
SALESN TAX:

BRANCH = HAME 1

INTEREAT RATE: INTEREET DAID:
DERLER HINNOUT,

LEGAL ¢ LBAGAL TYPE:

LEMON LAN:
DERALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LYEN FAYOFF:

TITLE BRAND:

REPLACEMENT YINR:
dwdkddddhbddbhddhhdhhhrd bbb bbb bbb b FBODTILY IHITURY** b bk h bk dbhhd b ahd M A AR AAA DA A A d ko

NUMBEER CF INJURIES: O
COMMENTS ¢

RAME ¢ LOCATION :
ADDRBIS: ,

CITY/STATE: .

PHOWE NUMBER:

BEATING POSTTICN: REATRAINT:
TYDR OF INJURY:
.mm: IF 90, WHERB:

dhhhhnhhirhkhbkbb kb ke kb rkdrrrbaniNR THREORMETTOR® * o dh sk i dre Aok e st of i kot i i o v ek oo ok

BEXTERNAL ChSE NUMBER : BATR:

TITLE HAMES:

BUOBINESE: ¥ BUSINESS: O

RCCIDENT : DATE OF ACOTDENT:
DESCRIPTION OF DAMAGE:

RCHASE/LEASK: 0 DATE OF PURCHABE/LERSE:
MILEARGE AT FURCHASE: O PURCHRSE/LEASE AS:

DOEE OWNER HAVE POSRSSION OF VBHICLE:
REBOLUTION SOUGHT:

SRR AR e hA AR AR N AR AR AR ARD CONTACT THPORMIVTTOR vk ke ke A R e h oo b

HAME CONTARCT MUMBER : 1l
COMPANY - CCHTACT TYPE:

CONTRCT FHOHE:
ADDRESE :




OSYSIBIV
[ _ Service Satlsfaction Survey |

Flamadt Ty a0y COrTECHONE o you” ALME, iiniks
-y el

. ** Digsatisfied Customer *¥ )

L
ool | e ol sl i sl B bl

Paar M Norman Extigoy:

Ocr records e that you hid your 1 Corvads smrvicsd ot Temmywon Chmaoled an Aogest 8, 300. Do gl
b for you to ba complataly sstiified. Plasrs t5ka & few minstes 1o complabe bath sidas si thiy ausstionnaire shout
oy Sesfwship's personnel and serviosn Your timoly responss Ly vary igporient to us angd will b uted to direct oo
epntirumd i orty tousrd miseling T hghdst mopacistions of oo' custemars
Think yau far having your weltiohs asrviced vt Tenmenn Cher et

Sngwraly,

J').{ )] g“{' ﬁ

P |- Wirigii

Dirictey —~ Sontamar & Kaatonstn Sarvicas

Hﬂ-—lﬁ

| Inetruntinns 4
Pl il w dar i oF howmil [pnalawably Heoh) winen filling out this suriy.

Emmwnmﬁmmlmmuﬂl 1999 Consdtia, s risha't il o Fennine

ma o PARE HAVE THE PIGEN WD TEOK THI VEHICLE IN FOW CERWICE OM AUTLIST 5, 2401, COMAPL BTE THER BARYEY. '

oambiovosnmnn Moot Your Ohevrolet Doglarship's Sarvioe Bepartmant | e ———

Yoy -
. Sotiefind  wabghet  furielig]  Sedirlad

1. Hmumfh:l wirl you with ha eamvanianes of tha

vl Cipartywnt's hourst. .. ..o O | n ] O
s el
Appgiion  buev
L Ma Pl e
2 Wars warvics dvalable o you on both In sppolshe
and reor—ygpintnat BEAWP . ... .o s .. 11 0 | |
4 Vbl Sovhving 1or Srviss, walh You grawtas promety?. .. . . (] a ]
Eevglouly  Way L T
4, Hepw pirtiafiad wars you thet 2il desiership pereonnel traaticd you W eihed - Gotel
2 courteaus, e, and profescionsd mennee. . L.l O [ ] 1 a [}

u—ﬁm Your Barvies huﬂhnulnlm_#_
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November 9, 2001

Livonia, MI N
Request: CO5831810

Doar I

Thank you for your recent comments regarding your 1999 Chevrolet Corvette. Feedback from
customers, such as you, as to your experiences, allows us to improve our procucts and increase

Given that your comments indicated that you have concems with your vehicle, we tried to call
you to discusa how we can belp. Unfortuniately, we have been unable to roach you at the
telephone nunober listed in our records.

We realize that you may already be working with someone at your dealership or our Chevrolet
Customer Asnstance Center to resolve your concern. I this is not the case amd you have
outstanding 1ssues, plense foel froe to contact us at our Chevrolet Customer Assistznce Center at
1-800-222-1020 Monday through Fridey betweon B:00 a.m. and 11:00 p.m. Fastern Time.
Please refer to your request number above and any of our Customer Relationship Managers will
be happy to assist you. If you heve already contacted the Customer Asgsistance Center, please

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Lenwit Floor-Loomis
Customner Relationship Manager

SU0003-P/lr



03351852

Page 1 of 3
GEXEBRAL MOTORS CORPOERATION
CHEVROLRET DIVIBION

GM REETRICTED
CUSTOMER =
ADDRRSS OCALA ., . 1IN
HOME PHONE:
CAHE NUMBER: 05351852 VIN: 181YY3262X5124200

MODEL YRAR, 1959
DATE OPENED: 2001-08-1% SERIRE: CORVETTE COUPE
DATE CLOBED: 2001-08-23 NILBAGE : 12000
BOURCE Phons DELIVERY DATE:
BRC TYPE: Xo DEALER HAME: PALM CHEVROLET INC
BRC PARENT: DEALER ADDRESH:2300 SW COLLRGE RD, , OCALA, FL, 34474, DEA

-"I"I'"."I".'I'**'.‘"I""""'*"*"i*m m: mnﬁn’tiiii*iiiiiiiiii‘iiiiii’iiiiiiiii

MOl Steering General Othex
0 REPAYR ATTHMPT (3) locked
AD]1 Open Campaign Other
0 REPAIR ATTEMPT {9} ala44

Imfiniticn of a Recall Campaign.

THPORM THE CALLER:

’Recall Campalgne are suspectad unaatisfactory conditions relative to our produgts. Thars
.ml}r or may not ba 5 naed to repalr or replace the suspect component. Thae invelved custonars

are conkacted baged cn owner of record information. GM will perform the campbaign regardlazs

of who cwna thea vehicle. ¥

Dafiniticon of a Reoall Campalgn.
i‘iiiiiiiiiiiiiiiiiItiitii*iiitiitiim HIam‘r""‘l‘l“l‘l"*ti**t*1‘!‘**1‘**"1‘*'*"'*‘.!ti

cust states he rgcleved a campalgn notice in the mail. cust states 1t had to do with tha
stesring lecking up or hie vsh. cust statas ha went ocut to veh this morning and steering
locked up. oust seaks problem repolvd.campain0lodf oxm traneferrsd £ils tosluine gibmen
joshua sanders cars tawpa t1; G; 366918613

2001-08-17

CRM CONFIEMED CUST STATEMENTE. CUST INVOLVED IN CAMPAIGH 01044. CRM CONTACTED DIR & SEFOKE To
BVC MGR. DLR ADVISED CUST MAY BRING VEH IN TODAY, VEM REPAIR MOWDAY 2/20. DLE ADVISED B/
CUAT UNDER WARR WILL HAVE A RENTAL TO USE.CRM CONTACTED CUST CONF W/ ROADAIDE CUST ASSIAT.
ROADSIDE GAVE CASE NUMBER #01185780. ROADSIDA ADVISED WILL ARRIVE W/ 1.5 HOURS. CUST AIREED.
CUET STATED HE IS COMPORTABLE HANDLITMNG FROM HERE. ELAINE GIBRSON/CAC/TIER2/TAMPA; 0
166931016

2001-08-33

CRM ATTEMPTED TO CONTACT CUAT AT HOME NUMBER. NO ANBWER. NO ANSWBRING MACHINE. CRN ATTENPTED
TO CONTACT SAM EVC MGH. SVC MGR UNAVAIL. CEM CONTACTED PAT ASST SVC MGR. DLE ADVISED CRM 'TEE
CAMPAIGH CORRECTION COMPLETHED. CUST BATIEFIXD. NO FURTHER ACTION RERGUIRED. CEN CLOSING FILE.
ELATNE GIBACH/CAC/TZ/TANFA; 0; 367440911

AREEE S r b P b bW PDAN ITNPFORMATTIONFd bbb bbbl kil Wil bk

.mcmm DATHE = INCIDERT TIME:
IRCINENT LOCATION :

DREIVER MAME: DRIVER AGE:
DRIVER DISANILITY:




OWNER DESCEIPTION:

.AII.EGED DEFECTIVE COMPPOMENT :

INCIDENT RESULT:
FCLICE REFORT:
HUMBER OF PEOPLE: O
INGURIES:

WAS AWOTHER VEHICLE IWVWILVED:

MUMBEER CF VEHICTLEES: O
FROFERTY DAMAGE

WAS VEHICLE INSURED:

MORE INRPORMATICN
MATNTENANCE LOCATION:
CURRENT IOCRTICN OF VEHICLE:
MNUTIFY HAMR:

WAE VEHICLE INSPBCTELD:
MILERGR AT INSEECTICH:
WHEFE WAS INSPECTICN DONE:

WAEB VEHICLE ROAD TRSTED:
ROAD TEAT DESCRIPTION:
ROAD TEST RESULT:

COMP THEPECTED:
INVESTIGATIVE SUMMARY :
PAR OTATUH:

RCAD COMDITION:
BCDY INJURY:

INSURRNCE COMPANY HAME:
IRBURANCE COMPANY ADDREAS:
ACHNT NAME:

AGENT PHONE NUMBER:

INSPECTORE MAME: INBPECTICH

05351852
Page 2 of 3

DATE s

'.‘"***ifﬁ******i******i****i*iiiiiﬂtpm ImTInH‘*********i*ﬁ! R EL R A RS AR LR YTER L L L]

SOURCE :
REQUEET TYPR:
REDURCHASE REASCH

DEALER BAL:
DEALER NAME :
DEALRR ADDREBHG: .
CONTACT: ,
PHONE HUMBER
FRODUCT CODE

BNJTIHNE TYPE:

MILERIE & BUY-HACK: O
MERP«

DEPRECIATION

TRAMALOTION ¢

FAX HUMBER:

BODY TYEPR:

TRIM:
TRANSMIBSION :
VEHICLE DRIVEABLE
BRC WARFANTY HATE:
NADA: O

BALES TAX:

INTERERT FAID
DEALER BINIOT




03351857

Page 3 of ?
ACCOUNT BALANCE:
LE&AAL3 LBECAL TYEE!:
LEMON LAW1
. DERLER ADMINIATRATION: YEHICLE DPESTINATION:
RELEARSE: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
NN AR RPN P TR S PR R RS A NEOOTLY IR UHRY A e h A e SRR AT RE AR RN RRA A

HUMBER OF IMJURIRS: 0O
COMMENTE :
HAME : LOCATION ¢

ADDRHEE: ,

CITY/STATE: ,

PHONE WUMBER:

EEATING POSITION: REOTRAINT:
TYPE OF INJURY:

TREATED : IF 80, WHEERE:

kg kkdkk kbbb kA kew kNI AR THFORMATION*# XX ART XSRS A AT 8w drdr &l b ol e ode ke b ke oy

BEXTERNAL CASE WUMEEE: DATE:

TITLE NAMES:

BUSINEREE: ¥ BUSINESE: 0O
ACCIDENT: DATE QF AROCIDENT:
DESCRIPTICHN OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHABE/LBASE:
MILEAGE AT PURCHAEE: 0 PURCHABE/LBASE AR:

DORE OHNER HAVE POREEEICH OF VEHICLE:
RESOLOTION S0UGHT:

AENTEBINIANANANIANAAN SN AR T U *ERC CONTACT INFORMATION Tt o A e ey s s e AN E AN T A TN A ATy

HAME ¢ CONTACT NUMBER: 1
COMPANY ¢ CONTACT TYPRE:

CONTACT PHONE:
ADDREAH ;



037336585

Page 1 of 4
GENERAL MOTORS CORPORATION
CEEXVROLET DIVISBION
1". @M RESTRICTED
CUSTOMER :
ADDRESS ; wiavz ., . [
HOME PHONE:
CASE NUMBER: 03733665 VIN: 161YY¥2262X5124312
MODEL YERR: 1858

DATE OPENED: 2001-04-05 BERIES : CORVETTR COUPE
DATE CLOSED: 2001-05-30 MILERGE: 18900
BOTORCE : Fhone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: MARCONE CHEVROLET OF MIAMI
BRC PARENT: DEALER ADDRESS:41B1 BW OTH BT, ,MIAML,FL,33134,08A

dhddddbddd bbbk bk bk ad bbb d b h S SENERAL CASE THEORMATION ¥ kb ddokidde boddededrbededekekededh bk e ek

Ml Stearing Column/Lock/Attaching Parts Other
4 REPAIR ATTEMET [E) 4TH REPAIR

Vehicle operatlion or design

INSTRUCTIONE TO CRM:

*Pinpoint / understand concsrn

¥ Datsrmine Customera expeccation

* Yalidate feature 18 on wvehiclm

* REeview owners manual wicth owner - [[Qwners Manuals RUR
.l:::\Prng‘ru-l\l’lunl\Hicmu-—l\Iax;plorﬁ.Bxe http:\\carsweb\webknowledge]]. Click the Product

Center Tak

* Review specific solutione [[SPECIFIC SOLUTTONS RUN C:\Progra-1\Pluse!\Micros~1\Iexplorn.exe

brtp: /fenraweh/ common/ ProductCenter /Genaxa’li Infafcontent fOWC/ Solut lonaBylonponentCode_Corepol

nt . him] ] -

* yalidate with dealsrship 1f necassary

¢ Coordinate with dealarship to compare with ancther wehicla if necassary

* Bchedule a follow up if imEue ims not resslved during call

Yehicle cperaticn cor design
i"l-i"I"l"l"l"l‘l‘l"li‘l"liiiiiiiiiiiiiiiiiiiiiimg stmyﬁt LR LTI R RS TR LTI AR R E T L L R LY Yy

CAT STATEL

VEH 18 SURREWTLY HEING TOWED INTO DLREHPR ASATN BRECRUSE STEERING COLUMN IS LOCEED AGAIN. THIS
I THE FIFTH TIMR VEH WILL EE IN YOR THIF PROBLEM

AIET SHEREE

REBOLUTICH. QUBSTICWING FLORIDA LEMON LAN FOR THIS PROBLEM

CEM ATDVISED

CONTACTED DLRSHP, SvC MGR IS IN A MEETING. WILL CONTACT SVC MGR BACK ARD PUT CALL INTC AVM
RBGARDING THIA IS8UR. WILL CONTACT CUST WITH UFPDATE

BARKIYYAHMUHAMMAD /AT ; ©; 355351966
2001-04-086

cust gtates game concern with vehiela. cuse pesks repurchass anfl to gat Into anothar gm
product. concern is stesring whesl stays sngaged aven after ignition 1s turned. cuat
concerned may lock while driving. fwd to tier 3 john kovacs cars tampa; ; 355430512

steering wheel logk congern has been addresed by dlr 4 times. cust 1 loysl go cust. joho
kovacs cars tampa; 4; 355430801
2001-05-17




TM FORWARDING RECUEST TO CRM CRUEZD TO UPDARTE REQUEST AMD ADDRESE CDBST
JARRBYT/TH/TAMPA; D; 3158554578

2001-05-18

.ER.HEI'TI}[FTEDT'D CONTACT THE SVC MER DUT HE WAS HOT AVATLABLE., CRM WILL TRY AOAIN ON
MONDAY. DAVID CRUZ/TAMPA/CAC/TIER2; 0; 359045684
2991-05-18

CEM ALS0 LEFT AN FYI MESEAGE TO THE AVM CONCERNING THE SITUATION. DAVID
CRUEZ/ TAMPA/CAC/TIERZ; 0; 359045978
2001-05-21

CRM ATTEMPYIED TO CONTACT THE SVC MR BUT AE WASE NUT AVAILABLE. CRM LEFT A MESSAGE TO
CONTACT TEE CUST BACK. DAVID CRUZ/TAMPA/CAC/TIER2; ©; 359315073
200%-05-22

CRM RECEIVED A CALL FROM THE AVM, {INTERMAL USE ONLY) WBEILEY SHEFIELL. [HE OTATED THAT HE
WOULD BE AT THE DLR & BUBOEATED THAT HE CALL PIM THERE OR AT HIS CELL HIONE (INTERNAL USE
{9%54-242-4170})). CRM CONTAOMTED THE AVM. HE BXACTLY WHAT THE CONCERN WAS.HE ETATAD THAT
CUST WAH HAVING OOMCERME W/THE STEERING WHERL LOCY WHICH HAAE BEEN TO THBE DLR & TIMES. CRM
STATED THAT THE CUST WANTED A REPDRCHAEE. THE AVM BTATED THAT HE WOULD NOT DO THAT. HE
ETATRD THAT THAT VEH HAS HAD PROBLEMS W/THAT & HE ALLOWED THE CRM TD SPEAK TO THE
TECHRICTAR. THE TRCHHICIAWN, LARRY. STATED THAT WHAT IE HAPPENTHG IN THESE VERS IR THAT THE
LOCK MOTOR DETECTS PRESSURE IN THE STRERING WHEEL & COLUMNH, WHICH OCUURE IF THE STEERING
WHEEL I& ROT CENTERED & IT HR8 PRESSURE ON IT, & WHEN IT DOES IT LOCKS UP BECAUSE IT DETECTH
THAT IT IS BEING "STOLEN OR TAMPERRED WITH." HE STATES THAT THE 2001 MODELE DO ROT HAVE
THAT & HE I3 GOING TO SEE IF THEY PUT A 2001 MODEL PART ON THERE IF IT WILL FIX THE FROBLEM
IN ANOTHER VEH.

CONTaaa»>»>>»aa33n) Or I55404313

.Eﬂﬂl-ﬂﬁ-ii

CONT . e acLesuc<¢cicx THE AVHM GOT BACK ON THE PHOME. HE ATATEDR TO CONTACT THE CUST
TG LRT HIM XNOW T9 XEEP THE WHEEL ETRAICHT WHEN TURNING OFF THRE ENGTNE IN ORDER T KREP AJ
LITTLE STREEE AE POSSIBLE ON THE ETEERING COLUMN. HE ETATED THAT IF THE OUET CALLHS BANK
THEN HAVE THEM REDIRECT THE FILE TO THIS CRM E GET IN CONTACT W/THE AVM & THEN WE WOULD TARE
IT FROM THERE & IF THAT 2001 FIX WORKE THEN THAT IS WHAT WE WILL DO. CRM UNDERATOOD E
THANKED THE AVM FOR HIS TIME. CHM ATTEMFTED TO CONTRCT THE CUST BUT RO CNE WA AVAILABLE.
CRM LEFT A MESSMNIX TO CONTACT CAC. CREM WILL TRY RAATH. DAVID CRUZL/TAMRASCARC/TIER2; 0;
3554044594
2001-05-323

ORM NTTFMPTED TO CONTACT THE CUAT BUT HO ONE WAS AVAILABLE. CRM LEFT ANOTHER MEBJAGE TO
CONTACT THE CRM. CRM I5 HENDING A LETTER. DAVID CHUZ/TAMPA/CAC/TIERZ; Oy 35948545848
2001-0%-23

CRM RECRIVED A CALL, FROM THE CUST. COBT ETATHD THAT HE WAS RETORMING THE CALL FROM THE CRM.
CRM ASKED IF THE CONCEEN W/THE ETEERTNG WHREL COLIMN IS 3STILL OCCUFRRING. HE STATED THAT IT
WAH BUT THAT HE WAH ABLE TO GET IT TNLOOXKED. HR ETATES THAT THAT HAPPENE & IS CONCERNED
THAT IT WILL NOT THLOCE AGRAIW & WOULD HAVE TO TOW IT BACK TO THE DLE. CRM ADVIBED HIM F THE
REASCN WHY THE WHEEL LOCEE UP £ SUGGESTED WAYS TO PRERVENT IT FROM HAPPENING. CUBT
UNMPDBRATCOD BUT ETATED THAT FE CONSULTED W/HIS ATTORMEY & HE STATED THAT HE COULD FILE FOR
LEMON LAW OR HAVE CHEVEOLET FEEPLRCE IT. CRM ADVISED THAT IT IE GMW'E PRIORITY TO GET THE VEH
REPAIRED L THAT MM HAS DENIED HIE REQUEST FOR A REPURCHASE. CUBT STATED THAT HE WISHED THAT
WEEE MOT THE CASE & DOEE EOT WANT TO SERK THOEE AVENURS BUT THAT HE WOULD GO TONARDE LEMON
LANW. CEM UNDERBTOOD & STRTED THAT WOULD MOT LIKE TO SBE HIM 30 THAT ROUTE BUT GM HAH MADE
IT'S FINAL DECIBION. <CUST UHDERETOOD & THANFED THE CRM. CRM THANERD THE CUAT PFOR CALLING.
CONT . >a>>pa>paa>nanaanraa; O0; 353505489

.:nni-ns-za

CONT . st eeecacces ORM CONTACTED THE AVM TO LET HIM ENOR ABCUT THE (UTCOOME. HE
ETATED THAT HE UNDERSTOOD., ¢CRM THANEKED THE AVM FOR HIE TIME. CRM IS SUARENDING THE FILE A8
DIBSATIBFIED. DAVID CROT/TAMMPARSCAOSTIERZ Gp 359505536

Z001-05-39



D3ATII665
Page3 of 4

™ CLOSING FILE DISSATISPIED AND EHNDING ARE LETTER. AVM BAE EEHN ADVIHOBD. JHENIFER
JARRETT/TM/TRNDA; 0) 3601161175
.:unbus-au

LETTER SENT. RUBEN ROSARIO/GOODWILE LIATBOR-TAMPA; 0; 31601310314

EAR AR R AR AN R R AR AR AA N EDAR TRPORMATIONS *a T hd b v rdrdb bbb wdbbnhdadtrhnndrak

INCIDENT DRTE: INCIDENT TIME:
INCIDEMT LOCATION:

DRIVEER MAME: DRIVER AGE:
DRIVER DISARILITY:

OWNRR DESCRIPTION:

ALLEQOED DEFRCTIVE COMPOMENT:

INCIDENT REJTLT:

FM)IL.ICE REPORT: ROAL} CONOITION: ROUAD SURFACE !
NUMEER OF PECPLE: 0O BODY INJURY:
THIURIBS =

WAS RANOTHER VEHICLE THNVOLVHED:
NUMEER OF VEHICLES: O

. FHOPERTY DAMAGE:

WAE VEHICLE IMEURERD: INBEURRHNCE COMPANY MAME:
INEURANCE COMPANY ADDRESS:
AGENT HANE:
AQGENT PHONE HIMBER

MORE INFORMATION:

MAINTERARCE LOCARTION:

CURRENHT LOCATION OF VEHICLE:

HOTIFY RNAME:

Whs VHAIJLE INSPEBCTED: INEPECTORE HAME: INOPRCTION DIATE:
MILEAGE AT INEPECTION:
WHERE WAE INSPECTION DONB:

HWAS VEHICLE ROAD TEHTEI:
RORD TEET DESCRIPTION:
ROAD TBRST RERULT:

COMP INBEFROTRD:
INVESTIGATIVE SUMMARY (

PAR BTATUS:
ARER AN TARTEAAAENAAAAAAANRARAEAE AT *PAR THFORMATIOH AR XA AR R AR TR TR AR AN AR AN RARR RN AR TR NN

BOURCE = TRANSACTION:

REQUEST TYFR:
REPURCHASE RERSBON:

DHALBR BAC:
DEALER MAME
DEARLER ALDRESE: , ,

CONTACT: ,
FHONR NUMBRR FAX EUMBER:
PRODUCT CODE : PODY TYPR:

TRIM:



Puge 4 of 4
ENGQIRE TYPR: TRAMAMIBSION:
VYEBHICLE DRIVEABLE:
MILEACH & BUY-BACK: D PRC WARRANTY DATE:
.HBRP: NADA: O
BALESR TAX:
DEPRECIATION:
TPARADE ;
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRARCH : HAME :
ACCOUNT RUMBER :
INTEREAT RATE: INTEREST PRID!

DERLER BOUYOUT:
ACCOUNT BALMHCE:

LHGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINIATRATION: VEHIJLE DESTINATION
RELEAAR, LIEM PAYOFE:

TITLE BRAND:

REPLACEMENT VIN:
RN A AN A AR T AR AN AR R P AAANEARNABODILY INJURY S ddkhdAhhd bbb bbb kbbb bk ek ewaw

HUMBRR CF INJUYRIEEB: 0
COMMENTS :

HAME : LOCATION
ADDRBAS:

CITY/STATE: ,

FRONE RUMBER:

GFEATIRG POBITION: REBSTRAINT:

TYPE OF IRJURY:

THEATED: IF 6, WHEBE:

PERTERE TR ENRE NPT RN IR R ANNRF SRS N A NATVE THRORMATION S e drih b b e b bded e e dede e e e e e i o e e

EXTERNAL CRSE RUMBER: PATE:

TITLE NAMBS:

BUESINEEE ! % BUSIMEBB:
MCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF MIRCAASE/LEASE:
HMILEAGE AT PURCHASE: O FURCRASE/LEAGE AH:

DORS OWEER HAVE POIESSTON OF VEHICLRE:
RESOLUTION BOUGHT:

EERRAEIRET AR RALARNNA A AR AR ST SAERC CONTAST INFORMATIONS **wahwhw kb ihd AR NSRS

HAME : CONTACT NUMBER: 1
COMPANY CONTRCT TYPE:

CONTACT PRONE:
ADDRERAS ¢

. '
-



03330065

May 30, 2001

= —

Request: C03733665

Desc

We are sofry you contimne to be disgatisfied with the decision made concerning your 1999
Chevrolet Corvette. We know you are sincere in the position you have taken, and hope you also
understand our poimt of view.

General Motors, through the Better Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its cuatospers regarding the new vchicle wearmanty. General Motora has
committed itself to accept and ablde by decisions made in this arbitration process.

The BBB Autcline ia available to you at no cost, In certain circumatamces, yon may ba required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet,”

Plcasc call the Better Buginess Bureau at 1-800-955-5100 to utilize this service, They will
provide you with full details of the program.

Thank you for the opportmity to review this matter.
Sincerely,

Jennifer Jarreit
Customer Relationahip Manager

MNOOO1-TAwr



OEN

ER
CH

CUSTCMER ;
RDDRROE ;

HOME DPHONE :
CREE FNUMBEE: D1B71B76

LRATE OPENED: 31000-10-11
DRTE CLOSED: 2000-10-27
BOURCE- Phone

BECS TYPR-:

BRC PAPENT:

01872876

Page | of 3

L MOTORS CORPORATION
YEOLET DIVISIONW
amn REESTRILCTERL

SPARTANBURG ,

cc [

VIN: 1G1YYI202XR125248
MODEYL, YEAR: 1935
SERIES: CORVETTE {XOUPE
MILEAGE

DELIVERY DATE:
DEALRPR NAME: DICE BROOXE CHEVROLET
DEALEE ADUREAS: 1051 ASHEVILLE HWY, , SPARTANBURG, 8C, 29303, USA

FtrgatddndhkiddidArthttiatdtt FAQENERAL CASE IMFORMATION T I r e r ¥ e s ud s mahtnhthdthddiddds

Ki0 Automatic Tranemission
O REPRIE ATTEMET (5]

T22 C8I Reply
0 REPATR ATTEMERT(B)

Other
CLUNKING ROISE

Customer Satinfaction
SENT IN EBURVEY

Mol Stearing Ganaral Other

0 REPAIR ATTEMPT(E) LOCKRD UB
N4t Fowexr wWindows Motox/switch/wWiring Broken

@ REPAIR ATTEMPTI(8) RIGHT FROWT

C2I REPLY

Frd kAT AR ENAATNAPTACTCRENNEANNNNPNORKE HIBTORY bbb bbb armdadddwrdrdrrdrdrddrddddrddrds

CORR REFLY**w+dwwdwsrsss+COT HTHS EATISFACTION ARD STE TRANS MAKING CIAMKING HOISE AND
STEERING LOCKS UP, CRM CONTACTED ¢4T Buf NOT THERE ........ECALDWELL/ATX; 0; 340155665

200D0-10-18

CRN DID FILE SCAN, NOME POUMD. CUSBT ORG OWNER. CUST RRNT IFE CSI. CUST STATED THAT THEY
WERE V SAT WITH THEIR DLR THAT THEY DHF WOUND REC THE DLR, AND THAT THEY ARE SAT WITH THEIR
VEHICLE. CUST STATHS THAT THE STEREERING ON HIS VEHICLE WILL SIMETIMES LOCK UP AND THAT HIS
RIGHT PORNT WINDOW WILL NOT ROLL DOWN. ALSO THAT HIS TRANS IS MAXTHG NMOIBE. CRM WILL
ATTEMET TO COMTACT THE CUST AND OBTAIN VEH MILEAGE AS WELL AS ABSIST AS
NBCESSARY ... +++....CRM LVMM WITH CUST AND SET CALLBACK FOR 10-19-00 AT 2:15FM CENTEAL TTME.
CRM LEFT CUST CONTACT NUMBER AND CHEV CUAT ASST PHOME HUMBER,

EATA3 WEAVER/ATX/CARES; 0; 340731564

Z000-10-1%

CREM WILL ATTEMPT BECOND CALLBACK............CRM LVHM AND EBSTATRD CONTACT NUMBER AND CHEVY
CUET ASSIETANCE DPRONE NUMERR. CRM WILL CHECEK FILE CN 10-16-00 AND IF COST EAS HOT MADE
CONTACT CRM WILT, SEND CDST A LETTER.

KRIS WEAVER/ATK/CARA; 0; 340837362

2000-10-36

WEM FERFCEMING FILE THECK. GURT HAS WOT MAPE CONTACY, CRMN WILL BOW BEEND THE COST A LRTTER.

2000-10-327

KRIN WRAVER/ATRE/CARS: 0; 341454146

LETTER AFPROVED AND EUBMITED FOR PRINTING.: §; 341512954
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. INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
CRIVER DESABILITY:

OCHMER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICHE RERPORT:
HUMAER OF PEOPLE: O
THURIES

WAS ARNOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

PROFERTY DAMAGE

WAE VEHICLE INBURED:

MORE INFORMATION:
MAINTEHARCE LOCATION:

. COURRENT LOCATION QF VEHICLE:
HOTLFY HAME:

WAE VEHTCTLE THOAPRCTED:
MILEAGE AT INEFRCTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTBD:
RQAD TBST DESCRIPTIGH:
RGADR TRAT RESULT:

COMP INAPBRCTED
INVEATIGATIVE ESUMMARY .
PAR OTATUE:

IRCIDENT TIME:

DRIVER ROE:

ROAD CONDITION:
BODY IMJURY:

INEURMICE COMPANY NAME:
THSURANCE COMPRNY ADDRESH:
AIENT NHAME:

AGBENT PHONE WUMBER :

THEPECTORE HAME: YN2PECTTON

ROAD OURFACE

DATRE:

ARANNE VAR bbbk kb b Ah Ry A AN ek b ¢DAR THNRORMATTON* kb Ak AN PP AR E AT E A PR AT NTRN

BOURCE -
RECUEST TYPR:
REPURCHASE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDEESS: , ,
CONTACT: |,

.E’H’GIH’E TYTRE :
MILRAGE & BUY-BACK: O
MERP :

DEPRECIATION:
UPGRADE !

TRANASACTION :

FAX HUMBER:

BODY TYFE:

TRIM:
TRANBMIBEIOR :
YEHICLE DRIVBABLE:
BRC WARRANTY DATE:
HADA: 4

SALEY TAX:
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AFTERMARERT :

LEASE TERM:

DAMAGE 1

OTHHR:

HARANCH : MAME |

ACCOUNT HUMBER:

INTEREST RATE: INTEREET PAID:

DBRALBR BUYOUT,
ACQOURT BALARNCE =

LBGAL: LEJAL TYPE:

LEMON LAW:
DOEALER ALMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PRYOFF:

TITLE BRAND:
REFLACEMENT VIN:

ﬂ'ﬂ**'ﬁ**ﬂ'**************.****itt**-ﬁ*mII‘Y IH‘m‘r**ii*'ﬁ [ T ER T RNEEREITIL AR RN AR AR RE 12

NUMBER OF IHNJURIEA: 0
COMMENTO =

NAME : LOCATION -
RODORESH: |

ﬂﬂfﬂﬂﬂ I

FHOME NUMBRER :

SEATING BOSYTION: RESTRAINT:

TYEFE OF IMJURY:

TREATED ; IF 50, WHERE:

ii*l‘****i********i**********#tiO‘**MR mﬂw1*lliHi******iiiiiii*i‘*i‘til*'l'li*‘*'l
.m CABE NIMBRR: DATH:

TITLE NAMES:

RUSIRESS» & DUSINESE: ¢

ACCIDENT : TIATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF DURCHASE/LEASE:

MILEASE AT FURCHASE: 0 PURCHABE/LEASE AS:

DOBES OWKER HAVE POQAESSION OF VEHICLE:
RESOLUTION SOUGHT:

Hede e A e e e e e e e e e e A Aok e A e e BRI CORTACT THFORMATION ¥ &+ dhdhdhddhhbdhhdhhddhddddbddhhd

MAME: CONTACT NUMEER : 1
COMPRNY 1 CONTACT TYPE:

CONTACT PEONE:
ADDRESS ;
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October 27, 2000

Spartanburg, S-

Request: CO1872876

Thank you for taking the time to regpond {o our Secvice Satisfaction Survey regarding your 1999
Chevrolet Corvette. Your valusble feodback will assist us in improving our products and

BETVICEE

Customer satisfaction is extremely important to all of us at Chevrolet. Our objective is for all our
customers to be completely satisfied with their desler’s services as well as their Cheviolet
vehicle,

If we can be of further assigtance, please contact our Cusiomer Assistance Center at 1-800-222-
1020 between 8:00 am. and 11:00 p.m., weckdays Eastern Time.

Thank you for selectmg Chevrolet.

Smcerely,

Edward Caldwell
Customar Relationship Manager

$101B-A/dnj



DIV: CHEVROLET CRSR 000177237
NAME: DICK BROOES CHEVROLET
YR/MDL: 1999/C0RVHETTE

TYPE: O-GENERAL

Pasa Casse Informaticm

ONNER :
ADCREZE)

BPARTENBURG STATE: BSC
DELIVERY DATR:

CITY:
VIN: 181YY22G2X51252480

13000177237
Page 1 of 5

BEAF DRALER: 00000

MILRAGH: O CORPORATE CREE $: 0011609522
¥YRAR/MODEL: 1999 /CORVETTH

CASE TYPE : O-dHENERAL HTATUB: C

CPFEN DATE : D4/45/2D00 ORIA OPEN DATE: 04/25/32000
HBEGFEREN: N

TAST ACTIVITY DATE: 04/26/2000
CLOSH DATE:1 0472872000
LITIGATION/RETENTICHN REQUIREMENT HOLDS:
1LETTER 99-07, SUPPLAMENTAL INFLATABLE RESTRNT
LETTER $9-06, AUTO. TRANSMISSION PARK SYSTEM

BY: VANICIA

CONTACT TYIPE: CUWHER
CONTACT METBOD: W
CRIAIN COLR:

BCRAP DATE: 13/31/999%%

BROWN

TARGET AREA: OERV-BERVICE

BOURCE CODE:

LOCATION: ADV OWNER DEMAND AMT: %0.00
WARRAMTY: T (TR/OTT)

REPAIR ORDER:
SAYETY CASE: N
LBAAL FILE: {¥/¥)
REIMPURAED COWHER :
HWARRANTY CODR: D

RO TATE:

ARBITRATION LETIER :
ARBITRATION OFFERED:
VEHICLE HUYBACK:

DHALRR CCHTRCTED: M
COMNTACTED DATE: 0472572000
DRALRR CLOSED ¢ D4/25/2000

DEALE® HUMBER: 1561086

CITY: BPARTANEURG

REQUEST CODES AND COMMENTH

CoE § CIo8B DESC
MiQ 0 LOCKED ARD HAD TO BE TOWED IN
T221 O SERVICE SATISFACTION SURVEY

CUSTOMER SATISFACTION: D

{Y/H)
TRADROUT

HAME: DICK EROOEE CHEVRCLET

8T: BC




13000177237

Page 2 of §
Certificates

En Cextificates Data avallable for this case.

General Commante

COMMERT TYPE: G-3RNERAL BNTERED DATE/TIME: 04/25/2000 20:44:57
CRM RECEIVED CORR AND CUSTOMER SATIAFIED OVERALL EXCEPT CUBTOMER BSTATE
EOMEWEAT GATISFIED WITH VEHICLE. CUBTCMER 8TATE NOT HATIEFIED THAT
MY BTEERING WHEBL ILOCEKED AMD MY CAR HAD TO BE TOWED IN.

DOC RO 001160923 VANIRCTA EROWN/AUSTIN SITE

COMMENT TYPE: C-CLOER EMTRRED DATE/TIME: a4/28/2000 00:80:01
CASE CLOBED BY EYBTEM
CASE CTLOSED BY SYSTEM



13000177237
Poge 3 of 3
G 1241

He oM 1241 Data avallable for this “amn.
.ﬂﬂ 1241 A

Ho GM 1141A Datm avallakle for this capse.
oM 1241 D

Ho OM 1141D Data avallabla for this cage.
oM 1241 X

No GM 1241X Data avallable for thizs caams,
Raimbursements

Ho Relmbursement Deats avallable for this caas.
Atbitration / Mediatiom

Ho Arybitration f Mediaticn Data avallable for this case.



13000177237

Page 4 of 5
Product Liakility / Breach

Eo Producke Liability / Breach Data available for this caes.
Related Documents

B0 Ralated Documents Dats avallables for this case.

raxties Involwved

TYDE:1 OMNEBR

oz : [

COMPANY :

apprEss : I

CITY: SPARTENBURG STATE: &C z17: NN
AGE: 00¢ sz rEcWE: [
BOSINESS PHORR: [ ) - EXTBETICH

INDEMNTFICATION DECTAION: DATE 1

THDEMHNIPICATION REQUEET: D DATE )



13000177237
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Injuxred Partiens

Ho Injured Party Data avallahle for this case.
Repurchass

No Rspurchase Data availahle for thias came.
DMAD dorreapondences

No DMAC Correapondence Data avallable for this cane.
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GENBRAL MOQTORS cCoR
CHEVROLE pDIVvI

. G REESTRICTED
=
ADDEESE ) HARCG IBLAND
p——

9
T

w g
O

CAEE NUMBRR: 01415984 VIN: 1E1YY22G2E5]130255
MODEL YRAR: 1999
DATE OPERED: J004-08-30 SERIES: CORVRTTE COUPE
DATE CLOSED: 42900-08-390 MILERGE;
- BOURCE = Phone DELIVERY DATR,
BRC TRFE: Ko DEALER NAME:
BRC PARENT : DERLER ADDRESS:

FERNET R R AR A R bbb d b h bbb d b FAERNERAL, CACE THPORMATIOEk bddddiddddrddbdrdbbdrbrdrenrrdry

T22 CAI Reply Coptomer Satisfaction
0 RFEPAIE ATTHBMPT{8) C8I REPLY

Mal Bteerlng Column/Lock/Attachliog Parte Other

1 REFAIERE ATTEMPT{3) LOCKED STEERING COLTMN
CHAT REPLY

l rdr kA kAN A A A bbbk d bk d kA ORE HIATORY wrdrdrdrdrte b drode b deode o de ol o daod o ol ol s i e o e e e e e e b e e

CE8I REPLY CUET BTATEE THAT HAD A LOCHKED ETEERING COLUMN AND WAS TULD IT WAS A FOUR HQUR JOB,
CUET STATES LIVES 310 MINA AWAY AND HAD WA APPT AT 6 AM DEALER DID BOT LOOK AT VEH FOR ALMOST
3 HOURE ONCH VHH WAS UP ON THE RACK IT TGOK LBAA THAW 40 MINS..CUSTHWARTE TO XHOW WHY WITH AN
APPT DID THEY EHAVE TO WAIT FOR FOUR HOURS FOR A 40 MIN JOBH, HTATEH THAT 1E COURIOUA BRCOMIAR
THIE IS A WARRANTY JOB, AND ASKE HOW MANY HOURES WAS OM RILLED FOR CUST CONCLUDRE EHOMMLD BILL
DEALER FOR 3 HRE; O; 3316458374

204G-08~30

CRM ATTEMPTRD TO F/UP WITH CUST CALLED 2X8 QOT BUSY SIGNAL; O; 336498449

ST RATEN RN A b b Pb bbb d R DAR THFORMATIOR* ¥ #dd ek ddrd kA A AR A A d b kA b d A S AR AR A

INCIDENT DATE: INCIDENT TIME:
INCTIDENT LOCATION:

ORIVER MNPME: DRIVER RGE:
DRIVER RISARILITY:

OWNER DESCRIPTION:

ALLEGED DEPECTIVE COCMBONENT

IRCIDENT RESIILT:

FOLICH REFORT: RORE CORDITION: ROAD EURFACE:
MIMEER QF FPEUPLE: © ooy IFNJURY:
INATRIES r

WAB AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O



PRODPERTY DAMAIE:

WAS VAHIOLE INEURED:

MORE INPFORMATION:
MAINTENANCE LOONTION:
CURRENT LOCATION OF VERICLE:
HOTIPY NAME,

HAZS VEHICLE TMBPROTED:
MILERGE AT INHPECTION t
WHERE WAS INBPECTICN DONE:

WAE VEHICLE ROAD TESTRD:
ROAD TEAT DEBCRIFTION:
ROAD TRAT RESULT:

COMP TWEPECTED:
INVEETIGATIVE SUMMARY:
PAR BTATUE:

INSURAMCE CCMPANY NAME:
IREURANCE COMPANY ADDREES:

AZENT FHONH NOMBHH :

INSPECTORE MAME: INSPRCTION DATE:

014199084
Page: 2 of 2

TR R EN Wb bbbk n b kb kb AR ENARARNERADAR THFORMATION S Sl i dede ol e e e i e R RN R R w0k Wk b

SOURCE :
RELRIEST TYPE:
REPFURCHASE REAECNH:

DERLYER BAC:
DEALER NAME:

CONTACT: |

.mm ADDREBE: ,

FHOUNE NUMBER :
FROTAICT CCDE:

BENATHE TYPR:

MILERGE @& BUY-RACK: 0O
MERP:

DEFRRCIATION:
UPSRADE !
AFTERMAREET :
LEAAR TREM:
DRMAGH 1

OTHER :

BRRANCH 3
RCCOUNT HUMBER:
INTEREST RATE:

ACCCUNT BALANCE:
LROAL:;

DEALER ADMINISTRATION:
RELERSE:

EEPLACHMENT VIM:

TRAMBACTION :

FARX HUMBER:

BODY TYPR:

TRIM:
TRANSMISBION:
VFHICLE DRIVEARZLE:
BRC WARRANTY DATE:
NADA: O

BALEH TAK:

INTEREST PAID:
DEALER BUYDUT:

LEGAL TYPE.

LEMON LAW:

VEHICLE DEATINATION:
LIEN PAYQOPF:

TITLE BRAND:

AFAARA AR A AR A A A N TR TR AN AR A A WEODTILY IRJORY rr bbb r b kv b wr vk v v vk r T AN AR AN RN NR &

.mm OF INJURIES: O

COMMBNTE :

MAMH 1
ADCHESS: |

LOCATION ;



CITY/BTATE: ,
FHBOME HUMEER:
SEATING POBITICN:
TYPE OF INJURY:
TREATED :

01415984
Pnge 3 of 3

REETRAINT:

IF 50, HWHERR:

AERAEPIA SR AR YRR R R R PP b b AN ATIR TR RMAT LR i b e ke ey e e i e de e e e e e el i e e e e

EXTERNAL CTAEE NUMBER:
TITLE HNAMEH:

BUBINESE:

ACCIDENT :

DEICRIPTION OF DAMAGE ;
FURCHASR/LEME: 0
HILEAGH AT FPORUHASH: @

DATE:

% BUSTKESS: O
DATE OF ACCTDHNT:

DATE COF PURCHADE/LEAIE:
PURCHAOR/LEAOE Ad:

LORE OWMER HAVE POSESSION COF VEHICLE,

REBOLUTION SOUGHT :

tudt A gk rdrkd ke A AR AN E AN AR YERD CONTACT IHFORMATICH S SRk kbbb AN R A hdd kb riry

HAME ;
COMEPANY

CCHTACT RUMBER: 1
CONTACT TYPE:
CONTACT PHONK:
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13 How sotiefied sra you v your vehicls was Fossd right
on this sarvica vialt? . . ....... AN S N daarabrarrmm e e Cl (] o a
Yk [
T Wers you gven 2 oopy of tha covvpleted repalr ordecfineion?.. [0 a
[
15, Wars you gontaoied hia e e Han Suee
you sntwily after thia sarvios Wk 1s o - a

dpturmire youor patiefsocion with e deslership’s sarvice? - . . . --

Cawmpleiily Yoy Temrhe B
. Besed on thin servios vish. ovarall, bew saplaflgd greyny ™0 B bl bR et
mmTwml-I--'-II--I‘II'I'IIIIIIIIII n u n # D
Suliniudy  Prabekly Mgl Prkaily Dby
17. Would yau resommend this deslersidp Wbl Wl MpuRm e Mot
forservies?........... et rrrrrerrareariar ereiunen D n = O (9
' Conpintdy Yoy Bemenhel  Nosda Al
L Dyarull, how satieffed ara you e
mmmmrllllF.""IIIT'IIII'I!!IIII'I'!I- D H D D a
12 Oo you hivs éy Comewris/rocoWaancationt shout yous
Caatirsivg
Wahicix
20, Arayou... Fi Main i
21 Yo sge.. T oUndw2s O 2034 D] 35-a4 pu-—u T B-BA D 6B or oldw
Yo [T

22 May wi Inchan your nama when pravicing B Informaben (o yawr desheship? F -

H you have w zon raquiring immadiate sttantion, wa ansourage you to fivat comtet
Ly rthes " Mm HEF Divisdan

deslwr. i furth sistmnos iy ired, gontact
rl‘::ﬂr h;'ulllnn ﬂ: G.I:nﬂlln Bl-lrgan-' m‘:&:nn:‘lr:am- 1-BH-222-1

YOUR QP IHIONS WILL HELF 15 SELVE YOU DETTLH.

THARK YOu!




9:50 AM11

DEAR SIRS,
IT TOOK A WEEK TO OET AN APPOINTMENT TO
HAVE MY CAR LLOOKED AT, AT BOB TAYLOR IN NAPLES FLA.
: ) HAD A LOCKED STEARING COLUMN. THEY SAID IT WAS A
i FOUR-HOUR JOB. | LIVE ON MARCO ISL .FL 30 MILES
SOUTH. | GOT IT IN @ B AM WHICH WAS MY APPOINTMEMT
3 TIME. THEY DID NOT EVEN LOOK AT [T FOR ALMOST THREE
' HOURS! ONCE THEY GOT IT ON A RACK IT TOOK LESS
| THAN FOURTY MIN, TO FIX. WHY WITH AN APPOINTMENT
DID | HAVE TO 8IT THERE FOR FOUR HOURS FOR A
mum um .IOB? '™ cumus aemuaﬁ rr m A

GET BILLED FOR? 1 SHOULD BILL BOB TAYLOR FOR 3
: HOURSH
| THANKS.

T —

-

420835

T | o S, g
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Page 1 0f 2
G ENERAL MOTORE CORPORATION
CHEVYROLET DIVISION
. G M REEBTRITCTED
CUBTOMER :
ADDRES3: BORGER ‘ =
BOME PHONE:
CAER NUMBER: 01417874 VIN: 131 YYIR33X51311096
MODEL YEAR: 1999

DATE OPENED: 2000-08-30 SERIEE - CORVETTE COUPE
DATE CLOBED: 2000-08-30 MILERGE : \ A100
SOTRCE : Phone DELIVERY DRIE:
BRC TYPE: No DEALER HREME: CODNTRY CHEVROLET
BRC PARENT: DEALER ADDRESS:540 ELM BT E, , ANHANDALE, MN,55302,USA

kR E R AR AR RR bbb Y ORNERAT, CASH THFORMETION S b e o ol ol o e e o 5 0 o A3 0l A de e de

¥bl Steering Ganwral Other
1 REBATR XTTEMPT (8] locke down

Customere steering locks and will not unlock

AN AN bbb Wb bbb kbbb kb kS !t!“ﬂ“ HIEm’!‘*iiiiiiiiiiitiiiiii* o o ol ol ol e e o e e e ol ol ol ol o e ol

Cugtomer atates r that aha teck vehicle to Westgate chev. with no success in gatting prablam

with ateering lecking dowm and not relesaning when vehicle was started. Customer hag had

vehicle to Country Chev. and they were unable to fix problem. Customers husband wag able Lo
.get steering unlocked by jerking on steering wheel.

Cuptomer geeka: to have the eteering wheel problem resclved.

Doy MeKinney svm stated tac adv what to de ,worked for a while then it la locking up again

and will have to see vehicle to fix it. Bvm was advised that crm Ls goling to call selling

dealer.

Rusty Blaek gvm at Weptgate Chev. wae in meeting and crwm apoke with arv adv MIcheal Hable

who stated that they wers sending cut a tow truck to get hsr vehicle. Crm conferenced tha

<¢all and got customer to cooparsate with srv adv in gekbting wehirle to the dealer. Srv adv

thanked crm - crm thanksd srv adv. S1v adv was given the reguest and cac phone no and will

call in apd update the file ag to the status of the repalr.; 0; 336497716

il W ﬂi‘iii'i'***iiiiiii*ii*i**i'iﬂﬂpﬂ mﬂuﬂ‘*i*.i*iii*ii*i*l‘fl‘t*t‘*!’.-** ARRAKARN

INCIDENRT DATH: INCIDENT TIME:
INCIDENT LOCATION.

DRIYER HAME, DRIVER AGE:
DRIVER DIBAMILITY:

OWNER DESBCEIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT REHULT:

PCLICE REPURTr RCAL CONDITION: ROAD BURFACK:
HIMEEFR OF PEOPLE: © BODY IHJURY:
INTURIES «

WAE ANMOTHER VAHICLE INVOLVED:
NUMBER OF VEHICLEE: 0O




. WAS VBEHICLE INSURED:

FROFERTY DAMAGE :

MORE INFCORMATION:

MATHNYENANCE LOCATTION:
CURRHNT LOCATION OF VEHICLE

NOTIFY MRME:

WAB VEHICLE IMAFROTED:
MILEMIE AT IMBPROTICN:

HWHERE WRE TMSPECTICH DOME:

WAE VEHICLE RCAD TEHTED:

ROAD TRST DESCRIPTION:

ROAPD TEST RESULT:
COMF THOPECTRD:

INVESTIGATIVE SUMMARY:

PAR BTATUZ:

INSURRNCE COMPANY MAME:
INSURRNCE COMPRNY ADDRESSH !

MIENT HAME
AGENT PHONE NUMBER:

INGPECTORE RANE: INBFECTION DATE:

0141757
Page 2 o

wkwdkdkbbb kv ad AR e AR A AN DAR THNFORMATION® A2 AR AN ARt kR e Nk AR b d b hddddhhnhd

EOURCE :

REQURST TYPH:
REPURCHAEE REASON:

DEALER BAC:
DEALER MAME:
DEALER RADDRESS: ,
OQONTACT: .

PHCHE NUMBER :
PROGUCT CO0R:

EXIIHE TYPE:

DEPRECIATION:
UPGRADE ¢
AFTERMABRNET :
LEASE TERM:
DAMAGE ;

OTHER:

BRAMCH :

ACCOUNT HUMBER 3
INTEREET RATH:

ACCOUNT BALARCE:
LEJAL;

DEARLER ADMINIETRATION:

RELEASI:

REPLACEMENT VIN:

TREAHBRACTION

FAX NIMERR:

BODY TYPE:

TRIM:
TRAMEMISSICN +
VEHICLE BERIVEABLE:
HRC WANRRANTY DATR:
NADA: O

SALES THAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPR:
LEMOH LAW:

VEHICLE DEETINATLICN:

LIEN PAYOFF:
TITLE BRRAMD:

Kirdkddrrd e e AT TR T RENRENARTDERARRARRABODTIY TR S A A AN r A A A r A A A A T AN T AE AT NI NN

HUMBER OF TNJURIES:
COMMEBR'TS -

MANE:
ADDRERG: ,

T-ﬂ':'-'hTIW1



01417371

Page 3 of
CITY/STATE: ,
PHONE NUMBHR:

SEATING POSITION: REBTRAINT:
TYPE QF INJURY:
TREATRD: IF B30, WHERE:

FR A AARARA R R AR bbb bbb ANE THRORMATIONA M AN kA b d bk hd bbb bbb bbbk r ke hrd

EXTERHAL CASE NUMBER: DATE:

TITLE MAMES:

BUBINEBS: % BUBINEGS: O

ACCIDENT: DATE QF AXCTDENT
DEHCRIFTION OF DAMAGE:

PURCHABE/LEASBE: & DATE OF PURCHRIE/LEASHE:
MILEAGE AT PURCHAEBR: O FURCHAAR/LEAER Ad:

DOEE OWNER HAVE POSESSICN OF VEHICLE.
REBQLUTION BOUQEHT:

AEREREERANRANT AT RTRNRARAEREAGRC CONTRCT THRORMATTIONANEAAREr A hfihfd bbb bbb bbb ddddd
HAME : CONTRCT ROMBER: 1
COMPANT : CONTACT TYPE:

CONTACT PHONK:
ADDRESS ;



02680632

Pags 1 0f4
GENERAL MOTGRES CORPORATION
CHEYEOQOLET DIVISASICDON
. a M RESTRICTED
CIIATOMBER :
ADDRESO 1 BOPEINVILLE ‘
~ .
HOME DPHOMNE:
CASE NUMBER: O36B0633 YIH: 191¥ Y2203 X5131227
MODEL YRAER: 1559
CATE OPENED: 2Z001-04-03 OERIBS: CORVETTIE CCURE
DATE CLOARD: 2001-04-05 MILEAIE ; 40000
SXTRCE : Fhone DELIVERY DATE:
BRC TYPE: Ha DEATLER MNAME: CAFITCL CHEVROLET COMEANY
BRC DPAREMNT: DRALER ATDREEE 1500 MURFREEERCRO,  MAPHVILLE, TH,37210,TEA

AR RkE ARk rkbkkdd kb k bk b ¥V AENERAL CASE THPORMATICNA A A awa ki awidddddddddddddddrs

Mal Steering Column/Lock/Attaching Parts Other
0 REPAIR ATTEMPT{3) BTIR COLUMN IS LOCEEDR

Vehicls repalr regusst - Repalr not done

INSTRUCTIONE ToO CRM:
*Probe to ldentify failled item/component
* Datermine Customers Expectation
* Using delivery date, establish if wvehicle is within ehy warranty coverage
.* Lieten carefully to evaluate cause of failure - defeckt or damage
{ If damage, consider esxplaining the consumers responeibility)
* Review dpacific Bolutions [[SPECIFIC SOLUTIORE RUN
Ceh\Frogra~1\Plus l\Micros~1\Iaxplors . axe
http: / /caraweb/webinowledge / Froduct Cantaxr /General Info/content /Salut lonesBy CompatiantCoda . bm] ]
* Identify iF earlisr rapairs have been attempted? - [[PoBsible Chronic Rep RUN
C:\Frogra-1\Plus | \Mlcroe~1\lexplcra.cxn
htty: / fearsweh/webknowl edge /CARSCR /S84 /html /ChranichAlerts . htm] ]
{ 1st attempt - offer to coordinate repair at a dealership)
{ Previous repairs}
1} Review warranty history on "VIN Profile~ tab
2} Contact appropriate Service dealsrship to d:l.ﬂmlnn
3} petarmine if TAC was previously contacted or ls now necessary
4) Batablisgh k& documant a diagnosis and repsir plan
* Coordinats with dealership to aseist with customer's repalr requast
* Op prepared to anewer "I don't want my car anymore / repurchase"{{ vehicle Repurchase Link
RUN ¢\ Progra-1\Flus|\Micros-1\Iaxplore.exe
hetp: / fcarewab/weabknowledge/CARBCE/SBS /htnl /CuntomerRequeataVehiclaRapurchans . htm] ]
STIRRING COLUMN

FEAREE AN TR T TS oy dd b rdr bR R ORY HIETORY A At r A e w A rddr whddkhddh bk b dd

CUST BTATED THAT HE CONTRACTED CAC ON BAT AND WAS ALV THAT CHEV WILL ASSET IN HIS REPAIR FOR
A ETIRRING COLUMH.MIST TOOK VEHICLE TO CRIITOL DLERSHP AND WAS ADV THERE NOULD BE B ASET FOR
FEPAIFR.CUST SEEE RSAT FOR REPAIR.CRM CONTROCTED DLERSHP AND SPOKE TO ASST 5VR MECGR CLARK AT
CAPITOL CHEV AND HE STATED THAT SINCE VEHICLE I8 CUT OF WARRANTY AND CUST I8 SHCQHD

OWNER, VEELCLE MAS NCOT PURCHASE AT CTAPITOL AND THIS MO A DUFLICRTE REPAIR TRAT THRRE WOULD
BE HO ABST AT THIS TIME FOR REPAIR.CRM ADV CUST OF INPFC AND CUAT STATED THAT HH WILL SHEK
LEJAL ACTION.CUST SERK INPD ON BSCALATION AMD CUAT WA ADV TO REFERR TO THH BACK OF OWHER'S
MANTEL.CREM ADV CUST DF RRQUEET NUMBHER FOR FUIMRRE CONCERNME OR QUESTICMS.IRIS TDRMER/ATX/CRRS;
0y 3S5Q73H40

2D001-04-03




03680632

Pago2 of 4
EXEC RECEIVES CONTACT FROM DAVE PEACY, BRAND QUALITY MANAGRR-CORVETTR, WHO ADVISRD CUST HAS
CONTACTED HIM TO VOICE NIASATIAPACTION WITH HANDLING OF COLUMN LOCK ACTUATOR CONCERN. MR.
PEACY FURTHER ADVISED CUST STATEB HE WAS IN NAEHVILLE < LESS THAN 150 MILES FROM HOME > WEEN
VEHICLE REQUIRED TOWING TO DEALER FOR DIAGNOBIE, CUST FURTHER ADVISED TOWING CHARGES
IRCURRED, RENTAL VEAICLE REQUIRED, AND DEALER DIAGNOSIS DID MOT RESULT IN REPLACEMENT OF
COLUMN LOCK ACTUATOR. ME. PEACY STATES HE WOULD LI1KE CUST REINEURSED FOR TOWING CHARGES. MR,
PEACY STATES HE WILL ADVISE DEALER TO REPLACE 10CK ACTUATOR. EXEC ADVISHD MR. PEACY , WO
ALEC ADVISED THAT CUST IS 2ND OWNER, THAT RENTAL RRIMEURSEMENT MIGHT NOT ER POSSIBLE DUE TO
WARRANTY EXPIFATTON AND LACK OF DEALER DIAGNOSED DUPLICATION OF CONCERN. MR. PEACY STATEE HE
SEEKS CUST REIMBURSED FOR TOWING AND FURTHER STATES HE WILL CONTACT DEALER TO INSTRUCT
DEALER TO REPLACE ACTUATOR AS GOODWILI, GRSTURE FOR SATISFACTION. « CONTINUED »; ©; 355088796
2001-04-02

EXEC ADVISED MR. PEACY THAT EXEC WILL HAVE TEAM MEMBER CONTACT CUET TO COREBULT REGARDING
DOCYMENTATICH REQUIRED TC FACILITATE TOWING CHARCE RRIMBUREEMENT. ME. PEACY ADVISED HE WILL
CONTACT EXEC TO UPDATE EBRAARDING DHALEF. FHPLACEMENT OF LOCE ACTUATOR. TRAREFERRING TO GARY
»C CUMBER -BEXEC/PAUL BYTHER-ACTING TRAM MANAGRER-BXEC; 0y 355044502

2001-04-02

dkkhkekd ¥ EXREC OFFICE HANDLING THIR RECQARATI || HAVE CUST CONTACT GARY MOCUMBERG 113-667-
Tlszii"iiii".t--

CUSTCMER CMNER OF i OTHER OORVETTES, M

SUPFLIBR JPAUL BYTHER-ACTING TEAM MPNRGER: O;
355082003

2001-04-02

FhREE AR AANAA AN AR A AR R AR AR AR bk R A AR AR ki Exne ofFice
handl inga e A s s A NN E N RN R E NS DA AP A F T T AR NN RANAAANNERTNARANERRRRRTARNAN

Exec recaived directive to look into situation, cust hes experienced ptesring lock problem
while on trip out of town, had to rent a vehicle to drive home in and incurred cowing
expenge also. Exec adviged by Bramd quallty manager Dave Paacy that AVM had OR'd che
inmtallation of the needad ateering lock and aleo to pay for towing. Exec called Capitol
Chevy 615-748-8500 apoke to tech on job Bddie Han advised him that AVM would be contacting
his service department to aubtheriss the atesring lock repsir, Exec adviaed mr. Han that he
oould saftely start work on the vehicle now, but thar AVM would be oontacting them,

£ vehicles should ba dene by 10:00 Tuegday. Ewer called cuat at work number

and adviesd him of this aleo advised cust to send in orginal R.0. proof of
ownerahlp and paymant to 400 Renaiesance.for conaideration.***MoCumber; 0; 355099384
2001-04-03

Bxac made follow up call bo Capiral Dhewy apoke to Bddis Han who stated that vehicle was
finished arcund 10:30 and cust picked up his vehlcls arcund 2:00. Exec called cust to chaak

lavel of satisfactlion but waep unable to reach tust wlll try agmin tomorrow.
Whdk Ak tdd bbbk R bbbk vk b bbb bbbk kR R TR AR AR SRR A A S ngary MoCumbar/BExec

BEficarnhhnddtdeddbddddbddbddddbbdddyddphrrbddddbddhddnnbdbhdd; 0y 355106401

1001-04-09
Extc cloning £lle pending receipt of proper paperwork for

reimburssmant , dédkikhbdhibsdhsribbrdifinry Motuymber/Brac Siddideidsdeiensssenersr; )
3E5578142

Sk bk bk kAR A AN AR AARTNANEAPRAR THFORMATION T bk d b rkknd ke rdandadnddbdrhkddrdin

INCIDENT DATE: IRCIUENT TIME:
INCIDENT LOCATION:

DRIVER NAMK: DRIVER AOE:
DRIVER DIAABILITY:

CHNER DEICRIPTION:



ALLECGED DEFECTIVE COMPONRENT:

INCIDENT RESTLT:
FOLICE REPORT:
HUMBER OF PEOPLE: 0
IRJURIES :

HAB ANCTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: D

FROPERTY DAMAGE :

WAS VEHICLE INSURED)

MORE INPOEMATION:
MAIRTENANCE LOCATIOM:
CORRERT LOCATION OF VEHICLE:
ROTIFY HAME:

KA VEHICLE INEFECTED:
MILEARUE AT INAPECTION:
WHERE WAS INSPECTIOR DONE:

WAS VEHICLE ROAD TESTED:
RCAD TEHST DESCRIPTION:
ROAD TEST R¥SULT:

COMI* INSPECTED:
INVESTIGATIVE SUMMARY:

Page 3 of 4

RORD COEDITION: ROMD EURFACE:

BOOY INJURY:

INGURARCE COMPANT HAME:
INSURANCE COMPANT ADDREGE «
AGENT NANE:

AGENT PHOWE NUMBER:

INSPECTORE NAME: INSPECTION BATE:

PAR BTATUS,
dedn A A Ak A A AR AN AN AANI RN R A NN NS NAPAR THFORMATIOH * e bt wrarrbrr vk Ak e vtk kv vk d

BOURCE :
REJQUEET TYPE:
REPURCHAEZE RERZON:

DEALER BAC:
DEALER NAME:
DEALER ADDREEE: , ,
OOMTACT : |,

DHOWE KUMBER:
PROTUCT CODR:

ENGINE TYFRE:

MILERGE & BUY-SACK: O
MBRP:

DEPRBCIATICN:
UPARADLE :
AFTERMARKET =
LEABE TERM:
TAMAGE =

OTHER

BRANCH:
ACOOUNT HIRMEER t
IETEREET RATE-:

ROCOUNT BALAMCE:
LEGAL::

DEALER ALMINISTRATION:

TRANAACT TOM -

FAX NUMBER.

BODY TYDE)

TRIM:
TRANEMISSIDN:
VEHICLE DRIVEABLE:
DRC WARRANTY DATH:
HAOA: D

SALBE TRAX:

INTEREST YAID
DEALER BUYOUT

LEGAL TYFE:
LEMON LAW:
VEHICLE DESTIMATION:



03680632

Page 4 of 4
RELEARE : LIER FAYOFF:
TITLE BHRAND:

iiii*-*iiiii-ii.i.*-*-ii--iiiiii*i*imnIL'f Iﬂmriiiiiii*iiiiii'iﬂi L A A AL EX AT L] L)

.m YIN:

MMBER OF INJURIBS: O
COMMENTS :

HAME : LOCATION :
ADDRESBS: ,

CITY/STATE: ,

PHONE WIMBER :

SEATING POSITIOM: RESTRAINT:

TYPE OF IMJURY:

TREATED: IF 50, MHERE:

RPN AT IRk kb h kbbb dhd AR AP ATIR THEORMATIONAAS AN R A bhhh W h A A dA A ddddddddkd kb d

BEXTEREAL CRSE WUMBER: DATE:

TCTLE NRMES:

BLUETNESS : & BUOEINESE: 0
ACCIDRNT: DATE QF ROCIDERT:
DESCRIPTICN CF TAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE
MILEAGE AT PURCHASE: D PURCHASE/LEASE AS:

DOES OWHER BAVE PORESETON OF VENICLE:
RESBOLUTION S0UGHT:

.iititriri#*i********t**tﬁt*nm CONTACT INFORMATION W hdhdhd e id e sk dok i i iy e e o

HAME : CORTARCOT FIMEER : 1
COMBANTY | CONTALT TYPR:

COHTACT PHOME :
ADDRESS ¢



05041538

Page 1 of 3
GENERAL M®MDTORS CORPORATION
CHEVYEREOLET DIVIEBEION
. GM RESBSTRICTED
CUSTOMBEER :
ADDREGE s ,
HOME PHONE:
CASE NUMBER: 05041538 VINM: 101¥Y220248131311
MODEL YRAR: 155939

DATE OPENED: 2001-07-214 SERIEE: CORVETTE OCUFR
DATE CLOSED: 2001-07-15 MILEAGE ; Ta508
SO0URCE : Phoe DELIVERY DATE:
HRC TYPE: No DRALER HAME : FRANE FPARRA AUTCPLEX THC
BRC DARENT) DEALER ADDREEBE:1000 B ATRPORT FNY,  IRVIMNG,TX,7E062,T8A

AXNAENRRAE AR ERANZARANARNAAN PG X P VIENERAYL, CASE IRNPORMATIONNAASTARAARANKA A nddddddddddddddsy

T19 Campalgn Correctiocn Required Other .

1 REPFAIR ATTEMPT{B) towing charge

M4l steering Columm/Lock/Atteching Paria vibration

0 REPAIR ATTHMPT {5} 01044

213 Reimburpament Requaated Othar

¢ REPAIR ATTEMPT{3) TOWING CHARCE FOR OAMPATON 01044

.R::I.mhurnamnl: for repaire already done that are cn a campaign.

INFORM THE CALLER:
The dealsrahip should reimburme the cusbomer.

AGENT INETRUCTIONZ:
Eafear to the Quick Hits for Campalgn and Special Policy Reimbursement (If deaalar refarred
cuatomesr to CAC):

[[Caupalegn and Speelal Policy Relmbureement RON Q:\Progra-13Plus!\Mlcrop-1\Iexplore.exs
http: / fcaraveb/webkoowledge/goodwill /content /quickhitaEorcampal guandepacinlpolicyreink20 . htm
11

TONINC REIMBUREGEMENT
ARARERANANAN S d b dddddd bbb dd bbbk d rPORKE HISTORY A ek kAl i e Aok ik i e e e e ke by ol o bl o

cuat stas that tha veh wag towsdl to frank parra autopark curt eta thac the vah waa towed
becauns of the canmpalgn repalr becausa the steering wheel locked up cust pasks
reimbuygenent; for towlng of veh to dlr

crm adviaca ¢umt to a product specialist

chrias canwrm/atxfcac; 0; 364859083

2001-07-24

CRM CALLED DLR TO SEEK IF PCSEB TO REIM CUST TD THE CTAMP 01044 REPATR DONE ON o¥ 7/11/01.
CRM UHAHLE TO SPK W/SVR. MANG-MIKE BREAUD AND LEFT MESS FOR HIM TO CALL CRM BACK.
NORMAGAREA/TCARS/ATX.; ©; 3164B60362

2001-07-25

T3 BT A CALL YETURDARY BUT HAD NOT RECEIVED ONH. CUAT SEEKING REIMBURAEMBENT FOR THE
TOWING OF HIE YHH TO THE DLR AS A RESULT OF THE BTEERINMG WHEEL LOCHING UF AS DRACRIBED OM
CAMPATGN 01044. CRM CONTACTED THE DLR AND SPOEE TO THE ADV WHO ETATES THAT THE CJST JUET
HEEDS TO STVE THE DLE THE RECEIPT OF THE TOWING RND THEY WILL EUBMITT IT FOR REIMBUREEMENT .
THE ADV IE GOTNG TO HAVE THE SERVICE MANARGER CALL THE CUST. CRM ADV THE CUST THAT THE DLR
HILL BUBMITT FOR EEIMBURHXMENT BUT THEY WILL NEED THR RECEIPT AND PROQF OF PMNT ALCMI WITH

'CUET ETATES THAT HE IS CALLI¥I T CHECE CH THE STATUS OF HIS CASE. THE CUST STATES THAT HE




05041638

Pagedof3
THE PROOF OF OWNERSHIF. CRM ALEBO ADV THAT THE ARRVICE MANAGER WOULD BE IN CONTACT WITH THE
CUBT. CRM TRACEY HENWRY/PDX/CAC; 0; 36493B0H%

. EEEREE AT T AN NRERRRANRAREARARNDAR THRORMATION e v b b dh A S dw b S AT RS S

INCIDENT DATE: IRCILENT TIME:
INCIDENT LOCATION:

CRIVHE WAME: DRIVER AULR:
DRIVER DISABTILITY:

ONNER DEECRIPTION:

ALLBOEN DEFECTIVE DOMPONENT:

INCIDENT REEDULT:

POLICE REPORT: ROAD CORNDITION: ROAD SURFACE«
NUMBER OF PEOFLE: 0 BODY INJURY:
IRJURIES:

WAB ANOTHER VEHICLE IKVOLVED:
NUMBER OF VEHICLEZ: 0

PROPERTY DAMAGE:

Wh3 VEHICLE INEURED: INSURRNCE CONPANY HAME :

IHEURANCE COMPANY ADDRESS ¢
ROENT WAME
AOENT PHORE RNOMERR :

.IEJRE INFORMATION ¢
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

¥A8 VEHICLE INSPRECTEDN INSPECTORS NAME: INSPECTION DATE:
MILEAJE AT INSPEOTION:
WHERE WAE IHSPECTION DONE:

WAE VEHICLE ROAD TEETED:
ROAI THST DERCRIPTIOR:
ROAD TEST EEEDLT!

COMF INSPECTED:
INVEATIUATIVE EUMMARY :
PAR ATATIA:

Fhhbbddrrd kR E R R TR RN S IDRAR TIIORMAT IO & 4 e e o i e o e e e s e o e e ol e e e e e e e e e e

BOURCE : TRARGALCTION
REQUEBET TYPE1
RFEFURCHASE REASON:
DEALER BAC:
DEALEF WAME:
DEALER ADDEESAS: , ,
CONTALT: |,
FHONE NTMBER : FAX NUMBRER:
FRODUCT CODE- BODOY TYPE:
TRIM:
BENGINE TYPR: TRAANAMIBEION :
VEHICLE DRIVERALE
MILEBROE ® BAUY-BACK: © BRC WARRANTY DATEr

MBPP;: . HADA: O



05041538
Pageldof 3

DEPRECIATION:

TPGRADE ;

AFTERMARKET :

LEASE TERM:

BAMAGE :

OTHER :

BRANCH MAME

ACCOUNT HDMBER ¢

INTEREST RATE: INTEREST PRID:
DERLER BUYOUT:

ACCOUNT BALRNCE:

LEGAL : LEGAL TYPE:

LEMOM LAW:
DEALER ADMIMISTRATION: VEHICLE DEBTIHATION:
RELEAER: LIEN DPAYOPY:

TITLE BRAND:

REPLACEMENT VIN:
Akkh kbbb kbbb bbbk bbbk vk A vBODILY INJURY*ddddd b dtdhdd A wd A A hddd bbbk bkd b krwd

NUMBERR OF INJURIES: O
COMMENTS :

NAME : LOCATION:
ADDREES: ,

CITY/ATATE: |,

PHONE NUMBER:

SERTING POOITION: REHTRRAINT:
TYPE OF IMJURY:
.M1 IF B0, WHERRE.

bk ARRARAA RN R Rl kA AR AR THFORMATTON AN A RS EdFEPAEEAAE A AR AP r T bbb

EXTERNAL CRER NUMEER: DATE:

TITLE HAMES:

BUBINXEE % BUHINBES: D
ACCIDENT: DATE OF ACCIDHMT
DEBCRIFTION QF DAMALH:

PURCHAEE/LEAEE: 0 DATH OF PURCHASE/LEROR:
HILEAJE AT PFURCHAEE: O - DURCHAEBR/LEBASE AD:

DOEE OWHER HAVE POHEBDION OF VEHICLE.
RESOLUTION BOWIHT:

ERE AR AR RNk A AN SRR CONTACT INFORMATION S & et e s A AN Rk bk A ek bRk Ak ANk

HAME: CONTACT KUMBER : 1
COMPANTY : CONTACT TYPR:

: CONTACT PHONE:
ADDRESS ;



TECHNICAL ASSISTANCE SYSTEM

*»* GM RESTRICTED ***
Case No: 4817132 VIN Number:  1G1YY22G2X5132037
Date Opined: 6/23/2000 Medel Your: 1809
Date Closed: B26/2000 Series: Carvelts
Dealer Code: Bi7235 Miteage: 18480
Adidrazs: JIMMY GRAY CHEVROLETSOUTHAVEN — Spmter - ME

Davler Phone:

SYMPTOM ABSTRACT—— COLUMN STEERING COLUMN LOCK INOF NO CODES AD
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
LIGC CODE 1
LCC-1 DEACRIPTION-— STEERING
UCC CODE2
UCC-2 DESCRIPTION—
UCce CODE 3———

UCC-3 DESCRIPTION—

06/23/2000 09:48:47 SBD TEMPLATE - ZIEGLER
STRATEGY BASED DIAGNOBTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(Y/N)15 THE VEHICLE IN THE DEALERSHIP

_N_(¥M) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETC.)
_N/A_{YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_Y_{¥/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_{¥Y/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{Y/N} BULLETIN OR P) SEARCH PERFORMED:

_Y_{Y/N}18 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIBT)

_Y_(¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

06/23/2000 0:48:47 HISTORY - ZIEGLER

MIKE STATES THE VEHICLE CAME IN FOR A COLUMN LOCK ALWAYS LOCKED, HE
REPLAGED THE ACTUATOR AND NOW IT WILL NOT LOGK AND THERE IS DIC GOLUMN
LOCK MESSAGE. MIKE STATES THE SCAN TOOL WILL LOGK / UNLOCK THE GOLUMN.

TAC SUGGESTION:

EAn2-031 7 GM22C Pogefofd




REVIEWED P # AXI0285 WITH MIKE, 3TEP 4 SHOULD NOT APPLY.
CONDITION: 87-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITIONAL
DIAGNCSTICS

PROBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN IS DIAGNCSING A STEERING COLUMN
LOCK/UNLQCK CONCHTION, HE SHOULD FIRST FOLLCW THE PROCEDURE OUTLINED IN
THE 58 YB SERVICE MANUAL ON PAGE 2-89 {BOOK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC EYSTEM CHECK'. IF NO PROBLEM 15 FOUND THEN THE FOLLOWING
DIAGNOETIC STEPE S8HOULD BE TAKEN;

1, CHECK BOTH 'A’ PILLAR GROUNDS G201 AND (202,

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUTIOUTPUT STATUS

{WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 AND 98) DO

NOT UTILIZE THE STRG COLUMN LOGK RELAY, IN THOSE VEHIGLE W/O THE RELAY,

YOLU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE,

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORSE OR POOR PIN
RETENTION.

4, [F NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

TECH ALSO TO VERIFY ALL TERMINAL CONNECTIONS AT THE BCM, AND MONITOR THE
COLUMN LOCK FEED BACK, AND TEST CIRCUITS IF NEEDED.

DEALER TOQ CALL BACK, IF FURTHER ASSISTANCE IS NEEDED.
06/23/2000 10:17:06 KLIMKOWSKI -

w+r4DEALER CONTACT NAME AND POSITION®**+

MIKE

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®

2
“"TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*™*

3

“RESULTS OF THE PREVIOLIS SUGGESTIONS MADE BY TAC™*

DLR STS NEERS TO CLOSE CASE .DLR S3TS AFTER REPLACING STRG COLUMN LOCK
AGCTUATOR HE HAD UNPLUGQOED ACTUATOR WITH KEY ON AND DID NOT RESET .DLR STS
RESET B8Y DISCONNECTING BCM FUSE FOR 15 SEC.

DLR STS VEHWCLE REPAIRED

EA02-031 / GM22C _ FPagr 24f3




. DE26/2000 14:17.:44 PRUSINOWSKI - CASE HAD BEEN CLOSED INVALID.
UPON REVIEW OF CASE | CLOSED IT USING A LABCR OPERATION TO SAVE CASE.
DLR 878 AFTER REPLACING STRQA COLUMN LOCK ACTUATOR HE HAD UNPLUGGED
ACTUATOR WITH THE IGN KEY ON AND DHD NOT RESET.
DLR 5TS HE RESET BY DISCONNECTING BCM FUSE FOR 16 SEC.
DLR 8TS VEHICLE REPAIRED
MIKE PRUSINCW 5] TEAM LEADER CAR ELECTRICAL GROUP. EXT. 40789

EA02-031 F GM22C Puge 3ofd




Page 1 of 3
GENERAL MOTORE CORPORATION
CEHEVREQLET DIVISION

GM RESBTRICTED
CUSTOMER :
ADDRESS : BRONX , w IR
HOME DHONE:
CASE NUMBER: 05093945 VIN: 1@1YY¥22G2X5132197

MODEL YERR: 1999
TATE OPENED: 2001-07-27 SERIES: CORVETTE COUFE
BATE CLOSED: 2001-07-37 MILEAGE:
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER WAME
ER( PARENT: DEALER ADDRE3S:

EERENERENERARRFRARARFCANL LN ¥ NGENERAT, CASE THPORMATIONAN RS RSk d AR SRR e ANRNARRNARRSERNAN

Ma1l Bteering Colum/Lock/Attaching Farta Other
{1 REPAIR ATTEMPTIE] LOCKING BETERERING COLTMD

Vehicle gperation or depign

INETAUCTIONE T CRM:

*pinpoint / understand concern

¢ Datermine Customers sxpactation

* Yalidate feature is on vehicle

* Review ownerse manual with owner - [[Owners Manuals RUN
€:\Progra~1\flual\Micros~-1\Isxplore ,axe http:h\carsweb\webknowledge]l]l. Click the Product
Centar Tab

* Review apecifie poluticns [[BPECIFIC SOLUTIONA RUW &:\Frogra-l1\Fluat!\Microa~l\Iexplore.exe
http f/oareweb/oomon/ FroductCenter /Genaral Info/ocontent /ONC/ Bolut { onaByComponant Code Corepoi
nt . htm] ] -

* ¥alidate with dealership if necessary

* Coordinate with dealership tc compare with ancther wehicle if neceasary

* Schedule a follow up if issue lp not regolved during call

¥ebicle gperation or design
kkdkhhkdr kR kR kR Rk bRk r b h AN NORE HISTORY** k¥ ek 3 e 3 e B B e o e ol o o o ol ol e ol oy ol ol e ol e ol e B e e e

crm ptarted apother file and vas hit by dekhegger mnd lost fila. oumt ptm that veh hae bean
ar dlr for ptearing columh rpr. cust pesks lemon Law. corm called dlr T718-823-5000 and
talked to @a leo ataromalaky who pta that veh had campalgn performed afterveh stalled and
was vandallized. 2nd xrpr waa for ign ewitch which was damaged during vandalism. crm called
cust back am promieed and adviged cust that lemcn law didn't apply to veh. cust reqg bhh
letter which cxm sent. richardbauerlein/cac/atx; 0y 3e5Ld1256

ah0l1-07-31

Latter deleted, Nsad T approval. Kerrie Lindholm/atx/Goodwill Liaismon; 0; 365443006

ARk d bk kb bk kb rE AR AR YPAR THFORMATION S Atk v ke b N VA AR R N SRR SRR RN R AT E Y

THCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATICH)

DRIVER HAME, DRIVER ROE:
DRIVER DISABRILITY:

CWNER DEECRIPTION:




ALLEGED DEFECTIVE COMPONERT:

INCIDENT RESHULT:
.’PDLIEE REPORT ¢

HUMEER CF PECPLE: O
IWIURIES :

WAS RANOTHER VEHICLE INVOLVED:
HUMRER CF VEHICLES: Q

FROFERTY DAMAGH:

WAS YERICLE IHEURED,

BORR INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
BCTIFY MAME:

¥al YERICLE IRBPERCTED:
MILEAQOE AT INAPROTION:
WHERH WAS INEPBRUTION DONE:

WAA VEHICLE ROAD THSTHD:
RCGAD TEST DESCRIPTION:
ROAD TERT REFULT:

CONFP 1INSPECTED:
TRVRSTTAOATIVE SUMMARY :
.PM BTRATUS :

RCOAD CONDITTONM:
BODY IMJURY:

INEURANCE COMPANY HRME:
INAURANCE COMPANY ADDREES:r
AGENT MNAME:

AGENT FHONE WUMBER:

INSPECTORS RAME: INBPECTICN

05003940
Poge2 of 3

ERRAERANTARNARANARS R R LA AT Ak kb kb bRk A DAR THFONMATION r kbbb rd kb bbb bbb bdddd bbbk bbb

BOURCH :
RBQUEST TYPE:
REPURCHASE REARSON:

DEALEE BAC:

DEALRR HAME
DEALER ALDDREAS: , ,
COMTRCT:

FHUNE NUMEER:
FRUDUCT CODRi

ENGINE TYIPR:

MILEAGE & BUY-RACK: 4
MEHP:

DEFREBCTATION +
UBRGRALR =
AFTERMARERET :
LEROE TERM:
nm 1

HIMBER «
.'z.‘:;;';;'.;. e

Lm;

EBEALER ADMINISTRATION:

TRANSRCTION :

FAL NIMBER :

HODY TYPER:

TRIN:
TRANAMIBHION
VEHICLE DRIVEBAHLE:
BRC WARRANTY DATE:
HADR: O

BALES TAX:

INTEREET PAID:
DEARLER BUYODT:

LEJAL TYPE:
LEMON LAW:
VHHICLE LESTINATION:




05093949
Page3of 3

RELEASE LIEN PAYOFF:-

TITLE BRAND:
REPLACEMENT VIN:
.'I'*!"I"l'*'l"l'i'iii*iiiiii**iiiiiiiiiﬂii*iim:nr mm‘!iiiiﬁiii**liiti**ikii*i*i*ii*ttiiiiii
HUMBER OF INJURIBS: O
COMMENTS :

MAME ; LEHCATION:
ALLDRESOR;: ,

CITY/BTATE: .,

FHONE WUMERR:

SEATING POSITION: REETRAINT:
TYPR OF INJURY:
TRERTED: IF B8O, WHERE:

dhdd kA kAR F AN TR INTENADE THFORMATION S S n ek ek ke kA kA R AR ANAARANN LS TR

BXTERHAL CASE NUMEER: DATE:

TITLE HRMES:

BUBINEAS: & BUSINEHS: O

RCCIDENT - DATE OF ACCIDENT:
DEBCRIFPTION OF DAMAGE:

PURCHABE/LEARE: 0 DATE OF PURCHASE/LEASE)
HILERIE AT PURCHRBE: 0 PURCHASR/LRASE A8

DOES OWNER HAVE POHESEBICH OF VEHICLE:
REBOLUTION SOWIHT:

.ii*ii‘*i‘i‘!’*l‘i-!*i!**i***ii***iﬂnﬂ CONTACT TRFORMATIOE*FEx kst rhdarrr bk rtndrrrbdtrdd

HAME : CONTRCT NUMEBER : 1
COMPANY = CONTACT TYPE:
CONTACT PHOME:




04985213

Page 1 af 3
S ENERAL HMOTGRAS CORPORATICN
CHEYROLET DIVISION
1'I. GM RESTRIGCTED
CUBTOMER ;
ADDREEE - BACTENDA HETAHTA
cx N
HOME PHONE:
CAROSE RUMBEER: 04385213 vIN: 1gLY¥2232X5132541
MODEL YERE: 1999

DATE OPEMED: 2001-07-19 SERIRS: CORVATTRE COUPE
DATE COLOSED: 2003-07-19 MILEBASH: 164940
SO0URCE Fhone DELIVERY DATE:
BRO TYFE: NHo DEALER HAME )\
BERC PARENT: DEARLER ADDREBE :

iii*iii'liiﬁﬂ'iﬂiiiii.iiiiiiii*im CASE THNFORMAT T OIS o e e e e e e e e e o ol e e e oy e e e ode e e e e e e e e

T18 Reguest for Mlecellaneocus Information Tuatomar Batisfaction

¢ REPAI®R RTTEMPTI{B) raferral to road-side

Mil Bteering Column/LockfAttaching Partse Interfarenca

¢ REDRIER ATTEMPT (3) steering coelumn is loecked up

hi7 Referred to Dealsr ather

¢ REPAIR ATTEMET (B cust needs dlr to correct prblm on car.

Readaide Asaletance vhona numbera:

Buiek 1 {800} 252-11132
Cadillan: 1 {go0) BsA2-1112
Chavrolat - 1 {(po0} Z42-BA7Z
aMC 1 {BOD) 2231-7799
Cldemoblle: 1 {(BDD} 535-6537
rontiac: 1 {E00) TBZ-Z737

Roadaildes Rgsiptance phone numbare

T N e A A T Y a s R Ak e vl a L S TT T IS L LT TR L F S TR LT P

cust states he is in-a parking lot and his service column lock llght cama on, amd the
vahicle cutes off syery time he begine moving. crm scannad wab-knowledge, Tound the corvette
campalgn peartalning to thia failures. cust muat go to dlr

to bhave prblm reaplved. comeotd w/dlr who sald ths same thing. crm called road-gide
asgietance and connectsd cust w/them. alissa king/pdx/cac: 0; 364428523

Adwd kb d kbl kAR AR AA S A A kb d ke dDAR TNFORMATION: ki vk bbb wd bbb bbb bv b bbb bbb ebkhh ke b vk

INCIDENT DATEH: INCIDENT TIME:
IKNCIDENT LOCATION:

DEIVER HRME: DRIVER AdH:
DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLECED DEFECTIVE COMPONRKT :

INCTDENT REAULT:
FOLICE REPORT: ROARD CONDITION: BORD SURFACK:
HUMEER OF PEOFLE: 0 BaDY INJURY:




04935213
Pagr 20f3
INJURIESD;

WAS ANOTHER VEHIULE IRVOLVED:
.mm OF VEHICLRE: 0

PROPERTY DAMAGE:

WAS YERICLE IHSURED) INSURRNCE COMPANY NAME:
INSURANCE COMPANY RDDRESS:
AQENT HAME:
AQENT PHONE HUMBER:

MORE TNFORMATION:

MATNTEMAMNCE LOCATION:

CURRENT LOCATION OF VEHICLE:

FEQTLXFY HAME:

¥AB YEEICLE INSFECTED INOPECTORE NAME: INSEEUTION DATE:

MILEAQE AT IRSPECTION:

WHERE WAS INSPECTION DONE:

WAS VEHICLE RCAD TEOTED:
ROAD THET DESCRIPTIOH:
ROAD THET RESULT:

COMFP IMEPECTED:
INVESTIGATIVE E1IMMARYr

PAR BTATUS:
22222833 R RS R RS AL L LA L L L R} Y:] mrImiii*****iqttnii*n*ti o e o o ol S o ol ol ol ol

HOUTRCE : TRANBRCTION:

REQUBST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER NAME:
DEARLZR RDDREEE: , ,

CONTACT: ,
PHONE HUMBER: FAX NUMBER:
PRODUCT CCDR: BODY TYPE:
TRIM:
ENGINE TYPE: TRAKSMISSION :
VEHICLE -DRIVEABLE
MILERGE & BUY-BACK: 0 BRC WARRMANTY DATE:
MSRE: HADA: O
EALEE TAX:
DRPRECIATION:
UPARADE,
AFTERMARKET ¢
LRASE TERM:
DAMAGE
OTHER : )
BRANCH ¢ MNAME:
ACCOUNT NUMBER:
INTEREABT RATE: INTEREST PARID:

DEALER BLYOUT:

LEGIAL - LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEATICLE DESTINATION:
RELEASE: LIEN PAYCEF:

TITLE BRAMND:
RBFLACEMENT VIN:

AR EARARANR SR d bbb AR TR AR e e b EODILY TRITRY A AR PNk a A A AN AR AR T drhddddddrw




049352113
Pege3of 3
KUMBER OF INJORIEB: O
COMMENTE :

RAMIE « TOCATION
APDRESR: ,

CITY/ETATE: ,

PHONE NUMBER:

SEATING POAITIONM: RESTRARINT:
TYFE OF INJURY:
TREATED: IF BO, WHERE:

AbkbrkbbhhhkbhhhhdbdbdbbrddrrdrrsADNE THPORMATTOR® % & %A d i d el e e e dr ek o 5 o v % o o o o o o e o o o e il

EXTERNAL CASE HUMBER: DATE s

TITLE BAMES:

BDOBINEES: ¥ BUSTHEBE: 0O

MM IDERT : DATE OF ACCIDENT
DEACRIPTION OF DAMMIK :

PURCHAUE/LEASE: ¢ DATE OF FIRCHASE/LEASRE:
MILEAGE AT PURCHAZSE: 0 PURCHASE/L.ERSE AS:

DGES OWHER HAVE POSESCION OF VEHICLE:
REAQIAUTION BOUGHT:

FRNUAN Rk ek ke A Y ERC CONTACT INFORMATIONddwwdwwrnwrkehk kN SWkhhkdbbbuw

NAME : CONTACT NWIPMBHR : 1
COMPANY ¢ CONTACT TYPH:
CONTACT PHOME:



GEN

TITRTOMHR. «
ADDRESE :
HOME DHOME :

CARE KOMBER: 0314522315

DATE OPENED: 20G1-03-29
DATE CLOSED: 2001-04-05

S0DRCE: Bhone
BRD TYPR:

BRC PARENT:
HILLE,TX, 765100, U5A

ER
CH

03652235

Puge 1 0f3

L MDTDRS CORPORATION
VROLET DIVIBIOR
BM RESTRICTED

secrore ., T [
VIN: 1G1YY2202Y5101243
MODEL YEAR: 2000
SERIES : CORVETTE COUPE
MILEAGE: 20000

DELIVERY DATE:
DEALER MAME: HUDIBURG CHEVROLET INC
PHALER ADDREEE:77559 CGRAPEVINE HWY, MORTH RICHLAND

AN YRR T AR T RRERANAAAR AR P TR NN RRNERAL: CRAEE TNFORMAT TR % o o o or o ok s ok ol o sie o e o o o e o ok ot ok ke e b e e e e ke o

M0l Steering General
1 REPAIR ATTEMPT{B)}

T04 General Information
0 REPAIR ATTEMBT(3)

Other
cust =ts that hls veh steering locke up

Otheyx
cuat sta that hiz vah steering locks up ,

orm aenkt a lstbsr advieing the cuek ko

No information

steering locking
*i-i-i-i-i-i-i-i-**i-*****il**i************i*mﬁ HIBTOE!******iiiiiiii‘iii‘iii* dhhdhdbkbhhhhAdhhd

cuat oks that hie steering locke up, crm contacted the cust homa phone numbar amnd spoka Eo
the cumt spouss, crm advimpad the cust spouss about the cult requedt number arxl cac phone
rumber and ghe will relay the info, orm tried to concact the cust at workbut the phone line
was busy, crm will make a follow up cal to cust an 03/30/2001.

robart clark/atx; 0; 354752089

2001-03-30

crm ¢entacted the cust and get the cust vme, cxm advised the cust to call the ecac for hia
concarns on him steering, call made 03/30/2001 at 13:03pm.; 0; 354826910

2001-03-30

CUST RETURNED CALL, STATING STILL HAS CONCHRN WITH WHEEL LOCKING. CUST SAID BETTER SINCE
WORKED ON 1/26/01, HAS ONLY LOCKED UP 3 TIMES, BUT DEFINITE CONCERN- CUST SAYS LOVES
CORVETTE, BUT WOULD LIKE OUT OF THIS ONE, BUT TOLD HE WOULD TAKE PIG HIT. CUST CONCERNS
ABQUT HISTORY OF VEH. CUST ASKED ARGUT TAKIKG TO ANOTHER DLR. CRM SAID AE WAS WELOOME TO
DO B0, AND IF THEY WERE UNAELE TO ASSIST, TO CALL BACK IN AND WE COULD DISCUSS WITH CURRHNT
DLR. DBARBARA FLEMIWG/PDA/CARE; 0; 354835672

2001-04-04

LETTER DELETED

WAAMAN PHILLIPB/APPROVER/ATX; 0; 355268650

ek B e e o e e o ok o o e okl ek ok ok ok e o ok A ok ok DR mmﬂwtiiﬁ*liiii*iﬁﬁ*i**i o o o e ol oF o o o e ol o O o e e

INCIDEMT DATE:
INCIDENT LOCATION:

DREIVER NAME:
DRIVER DISAHILITY)

INCIDHNT TIME:

DRIVER AGE:




03682235
Page 2 of 3
OWNER DESCRIPTION:
. ALLBQEL LDEPROTIVE COMBCONENT :

INCIDENT REOULT: ‘

POLICE REFQRT: ROAD CONDITION: ROAD SURFACE :
FIMEER CF FROFLE: O HOOY IMJURY:
INRJURIES:

WAE ARCOTHER VEHICTRE TNWILVED:
KUMBER OF VEHICLES: O

PROPERTY DRMACE :

WAB VEHICLE INSUREL: INSURANCE CONPANY NAME:
INBURRNCHE COMEPAMY ADLRESS:
RAENT HAMBE:
AIENT PHONE FUMBERR:
MORE INFORMATION:
MATNTENAMCER LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:
RAS VEHAITLE INRPECTED: INEBPECTORS NAME: INEPECTION DATE:
MILEAGE AT INEPECTION:
WHERE WAE INBPECTION DONE:

RAS VEHICLE HOAD TE4TED:
ROAD TEESET DESCRIPTION:
ROAD TERT REJULT:

COMFP TREPECTED)
INVESTIGATIVE SUMMARY

TFAR BTATNIE,
AEREAd kA hhhhddrtddrbddrdd dPAR TNFORMATION T S rd kb bt rdddnddd kbbb b d bbb

BOURCE: TRANSACTICN +
REQUEAT TYPR:
FEPIIRCHASE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , ,

CONTALCT: ,
PHONE WNDMBER : FAX NLUMBHR :
PRODLST CODE: BODY TYPR:
TRIM:
BENGINE TYPE: TRANBMIAESTION:
VERICLE DRIVEARLE :
MILBAGOE ® BUY-BACK: 0 BRC WARRANTY DATE:
MERP: HADA: 0O
BALER TAX:
DEPRECTATTON @
UPEBRADER :
AFTERMARERT :
LERAE TERM:
DAMAGE :
.D'I'I-IIIR:
BRANCH - HAME :
ACCOONT HUMBER :
INTEREST RATE: THNTEBRBET PAIP:

DERLER BUYOUT

ACCOUNT BALANCE:




O3E5123%

Page 3 of 3
LESAL: LEGAL TYPE:
LEMOH LAM:
DEALER ADMINLISTRATION: VEHICLE DEATIMATION:
. RFELBRER: LIEN BAYOFF:
TITLE BRAND:

Fhh ARk Rk bk bk kkkk ke kA AR AN ABODILY THIURYA*hdddhdd bbb r bbb d ek e A e r e AN NANS

NUMBEER OF INRJORIES: ¢
COMMENTS

"NAME: LOCATION :

ADDRESH: |,

CITY/STATE: , ,
PHONE NUMBER :

HEATING POSITION: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF B0, WHERE:

kR RN hdhhhk bk bd bk v v ATR THEORMATIOM v kbbb e w bbb b v rhb bbb vk b b h v wh b od

EXTERNAL CASE HUMBER: DATE

TITLE HAMES:

BUBIRESE - & BUBINESS: 0

ACCIDENT : CATE OF ACCTIDENT:
DRACRIPTION OF DAMAGE:

FURCHASE/LEBABE: © DATE OF PURCHABE/LBRSE;
NILEAGE AT PUORCHRAEE: O PURCHAEE/LERSE AS:

DOEE OWNER HAVE POSESSION OF VEEICLE:
"I'nxsumur:nu BOLERT :

KRARERARRA AN wd kbbb rr b b hrrrrBRY OONTACT IRFORMATION kb ddddhddd bbb r bbb rrrrdansend

HAME: CONTACT NUMBER r 1
COMPANY - CONTACT TYPE:
CONTACT FHOME:

ADDHESS ¢




y 03682235
== Service Satisfaction Survey ]

. *¥ Dissatisfied Customer ** Pews s sy asvions ta yow
nasng, nidrasd, o LN Nutrbar' here

Bediard TX

[ WS TECW TN T s whvios TN I'
Oner doy Cusgate (9

Cur reaonds indioxie thet you had yeur 5308 Corvelin perviopel oY Hallbgrg Chvnblat arl Jamary & 20DL  Chr gonl
In for you e ba sompioinly setiefied  Flaids ks 2 fw minuise fo cemplris beth sidie of tHn questientsire sbvout
o deblds shipfs pireonngl and Survitew. Towr BFly reepOn s I vary IMPOrTaNnE 40 We AN WD ba ulad 10 diriict o
oominigd WMforis tranird vabiiing Sl N ghEM SHaTitiang of S Bhdlifvmhl

Thirk you Tor harving your valicls sirvicid o Hudi g Chawrohel.

LD kot
o

© Dewin L Wikght

Dirncter - Cuplorar A Anltan g Swrvkist
ﬁ
‘_——J —
it Ly § shark pusn o growesll pvadioradilly bilach) viven: Alflling oul thiv survey,

] Muarw chisth this bow if you R longes denfiedel s POUD Cormbtot, it riern T quibiiohiaiee.
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TECHNICAL ASSISTANCE SYSTEM

e+ GM RESTRICTED ***
. Case No: 4838844 VIN Number: 1GTYYZ22G2Y5101243
Date Opened: 77512000 Model Year: 2000
Date Ciozed: 73,2000 Serian: Corveile
Dealer Code: B07335 Miloager 14058
Address: HUDIBURG CHEVROLET INORTH RICHIA  giate: P

Daoler Phowe!

SYMPTOM ABSTRACT— LOCK STEERING SAGINAW PILOT ALLEGED STEERING
RESOLUTION ABSTRACT- IGNITION SWITCH

UCC CODE1
UCC-1 DESCRIPTION-—- STEERING
ucC CODE 2——~—

UCG-2 DESCRIPTION—

UCC CODE 3
UCC-3 DEBCRIPTION-—

EAD2337 / GM22C Page 1 of !
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Page 1 of &
CENERAL MOTORS CORPORATION
CHEVYROLET DIVYVIABION

. an RESTRICTED
CUSTOMER :
ADDREES ¢ wwroy , ox N
HONE PHONE:
CASE MUMBER: 05554607 VIN: 181¥Y2282Y5102313

MODEL YERR: 2000

DATE OPFENED: 2001-09-24 HEERIES: TINEROWH
DATE CLOSED: 2001-11-15 MILERGE: 31634
S0URCE : Phone DELEVERY DATE:
BRC TYPE: No DEALER NAME: AUBREY CHEVROLET
BRC PARENT: DEALER ADDRESS:807 ¥ SARRTDAN D, ,LAWTON,OK, 73505,T89A
whrrd b rr ek bbb r b ey r b b v e e b ORENERAL CASE INPORMATIONEE* F s AR A rrr e A A A A rr T A e oy
Abl Open Campaign Produect Campaign Claim
1 REDAIR ATTEMPT{S) 81044 - COLOMN LOKED AFTER REPAR WAS DONE
ES5 CD Player/Changer Inoperative
0 REPAIR ATTEMPT{S) 11-Di3C CHANGER INGEERATIVE
H46 Eeyleps Pemobe Lotk Syetem Broksn
0 REPAIR ATTHMET{H) TOR BROKE OFF
T55 Protection Blan Administration [GM Purchase) Customer Satisfacticn
0 REFAIR ATTEMETIS) M3 50/75

.SIE CAC Resolved With Goocdwill CAC Regolved With doodwil
0 RRPAIR ATTEMPT (8} 8T SAT
M4l Bteering Calumn/Lock/Attaching Parta Incparativa
d REPAIR ATTEMPT (S} lockad
Vehicle operation or design
JEBTRIKCTIONS TO CRM:
spinpoint / undarstatnd concern
* Determine Cuptowmers expectation
* yalidate featurs ism on vehicle
% Raview owners manual with owner - [[Cwners Manuzls RUN
C:\Progra~1\Plus | \Microa~1\Isxplors.exe http:\\carswehwehknowledge]]. Click the PFroduct
Ceantar Tab

* Review specific molutions [[SPBCIFIC SOLUTIONY RUN C.\Erogra~1\FPlus!\Microe-~1l\Iexplore.sxs
http://caraweb/comnon/ ProductCanter fGeneral Infof content /CWC/Sclut ionsByComponentCode _Corspai
ot.htm} ] -

+ Validate with dealerahip if necessary

* Coordinate with dealership to compare with another vahicla 1f neceasary

* Sehadule a follow up 1f issus is not resslvad during call

Vehicle cparation or desigm
ARN Ak kkk ko kkkhkhkhkb kb kbbb A APORE HISTORY* A2ttt dd s dddddddd bbb bbb bbb bbb ddddw

CUST ETATES HE IS HTILL NOT SATHPIED W/VEH... LAST WEEKEND THE STEERING COLUMN LOCEEDUF AND
THHRE WAS CFHN CAMPAIGH 01044 ON VEH.. CUST STATES HAD OT WATT ALL WEEFEND UNTIL HONDAY TO
dET VEH REFAIRED ... THEN THYA LAST SATURDAY THE STEERING COLUMN LOCEEDATE AGAIN.. OUAT
STATES I NOW HAVING VEH TOWED BACK TO DLR. .. CUST OTHER CONCERE ARE THE MEMDRY PACFAGE
THAT INTERMITENTLY DOESHN'T WORK... WHEN CUST MILLS EEY QUT OF IKNITION RAOMETINRS THE SEAT
MOVES BACK AND THE STEERING COLIMN GOES UP AND BONETIMEES IT DOESN'T CUAT STATES THAT THE
KEYL.ERS FEMOTR I8 RETNG REFLACRD BfC THR TOP HALF BROER OFF, AND THE 12 DISC CD CHANGER 15




05564607

Page 2 of 5
KNOT WORKING S50 THE DLRIE ORDERING A CD PLAYRER ALAD.. COAT STATES PRVIOUES CONCERNE ARE THAT
THE REAREND OF VEH HAE BEEN REBUILT TWICE, THE MASTER CYLINDER WAS REPAIRED TWICE FOR
LEAKING, THE EMERGENCY BRAKES WAE REPATIRED AND THE TRANSMIBAION SEAL WAS REPAIRED, THE VEH
HAS BXCRAAIVE OIL CONEUMPTION WHICH HE HAS EXECPTED AE A DEEIGH FLAN WHEN VEH WRE BUILT AND
ST MOT SATISPIRD W/THE PAINT JOB; O; 37019136B
A001-09-324

CUST STATES HAS MOVED AKD FREVIOUSLY T9OK VEH TO REY HIGHES IN ENTERPRISE,AL, AND SOLOMON
CHEYY IK ENTERDRISE, AL..

CIST STATES THIS IS HIS ATH CORVETTE AND 15T NEW COEVELTE AND HIS FATHER HAS A CORVETTE AND
THEY HAVE WEVER HAD PROELEMS W/ANY OF THE OTHER VEH..

CUET EEEKS TO GET GMPP EXTERDED AS HE FEELS HE I8 GOING TO BE STUCK W/ALOT OF CONCERNS WHEN
OUF OF THE GMPP COVERAGE PERIOD.. SINCEK VEH IZ HOT DEPENDARLE. .

CHM EET UP O/B W/OUST OK WEDRESOAY, 9/26 12-2PM ATFTER FURTHER RESEARCH CAN BEY DONE. .

LERH WILLIAMBE/CAC/ATI: O; 3701515£E

2001-10-01

CUST STATES him voh ip again broke down and he spoke to somocne earlier todmy who gave him
thie file ¥. CUST SHEES repurchage due to tha constant repairs. crm ralled dlr and sve oyr
im n/a. gve adviger Mike Thonpson states steering colum locked up and wsh is in walting for
purt new. Cuat etaread he ig in ths military and moves alst which ig why the dlres keap
chapging. dir haa called avm and aske that crm algs contact AVM in regarda to repurchape,
ern adviged cust would need time to ressarch and will ecall curt on 10/4/01 between 4-6ont.
CapnyDlsnl foac/pdx; 0, 370829051

2091-1¢-01

Crn recelved over the ghouldsr approval from tm Mary Beckette to call AVM Roy Wright node
572075 box 89162 about cust reguest to repurchage.CassyDleni/cac/pdx; 0; 370839524
2001-3i0-01

Thie cupt har peveral files that ara cloged;
OR1E5493

908848518

Q0374378

0374277

Q0045347

CaseyDieni/cac/pdxy 0; 370830130

2001-10-04

crm has not heard from AVM. crm called dlr and sve ngr Rrpold Owens statep cust has a real
concern with the veh and wante out of the veh and fesls cupl should be aset in trading out.
crm asked 1f GLC would be a good ldea and eve mgr enid he felt cust would like that.
CapnyDilenl/fcac/pdx; 0; 371086274§

2001-10-04

Crm called cuat and n/a. orm will try again on 10/8/01 betwaen 1l1-lcst. CaswyDieni/cac/pdx:
0; AT1bA51403
2001-10-04

CUST BTATES: WILL NOT BE AVAIL. FOR C/B PROM PREV. CRM. EVC MGR TOLD HIN THAT CAC WAS GQOING
TG HELP HIM INTO ANOTHER VHH. ORM ADVSD: ROT FAMILIAR WITH CASE. OLC MAY BE POSEZIRLE, NEED
0 CONTACT SV MGR AND FIRD ot AVM RESPONEE, THEN WILL /B CUST MONDAY1D.DB.01 FPROM 4-5PN
FOT. CRYSTAL HROWN/CAC/EDR; n0; 3171091474

2001-10-05

crm yeviewing notesa, tm calling cam. CamayDieni/cac/pdxp 0y 371147376

.zum-m-us

CONTACTED SVC MOER ARNCLD OWHNHS STATED AVM CONTACTED HIM, TO ASX HIN CURSTIONS AROUT THE
CAHE, HOWEVER AVM DID NOT TRLL 8ve MOGR WHAT REGOLUTION WOULD BE. WILL WAIT FOR UPDATE IN
FILE. WILL CO/8 AS DROMISED TC CUST. CRYSTAL BROWN/CAC/PDX; 0; 371164736
2001-10-05




D5364507
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AVM ROY WRICGHT STATED HR WANTED TO UPDATR THE FILE. AVYM STATED THE STEERING COLUMN NCONCREN
HAH BREN RESCLVED. AVM IS KOT OFFERIR3 A REPURCHASE, AND CANKOT OFFER AN OLC SINCE IT IS
ETILL IN WARRAMTY. AM SEEKS TO HAV ETHE CRM OFFER ME CUST A 50/75,000MAJOR GUARD 50 DED
UFQRATR. CRM ADVISED THE AVM THE FILE WOULD BE UIDATHED AND CRM NOTIFIED., ROBERT
HERINKBL/AVM TEAM TAMEA; 0; 371169453
2001-10-0B

Crm called dlr and eales mgr Aarcn atates low financing on veh, no cash back.
CappyDisni/cac/pdx; 0; 371416772
2001-10-08

COET ETATEES: HAE ALRERAUY REC'D A OMPP. CUST HAS VEH IN DLR AGAIN FOR DEIFFERENT PROBLEM. CUST
DOES RHOT FEEL THAT THE VEH I8 MECHANICALLY CAPABLE COF GETTING HIM FROM ROINT R TO B. CUST
DISSAT WITH GMPP. JARREDC HERMANN TOOK ESCALATED CALL B/C ANNETTE JOHNEOK WAE UNAVAIL. CUST
WILL ACCEPT GMPF ADDITION. CRM ADVSD: WILL CONTACT AVM AND L/M STATING THAT CUST WILL ACCEFT
OFFER, AND AVM BHOULD START PROCESSTNG, AND THRT CUST WOULD LIKE C/B FROM AVM. WOULD LIXE TO
MEET AVM IF THAT IS POSSIBLE. CRYSTAL BROWN/CAC/PDX: ©; 371440237

2001-10-0%

CRM iag lettingy CRM HOCKERBC have ownership as she has now made anather avm call,
CampyDienl fcac/pdx; 0; 371497750
#001-10-09

AVM CALL MACR FCR CUST
CRYSTAL BROWN/CAC/PDX; 0; 371E1£967
2001-10-10

CONTACTED CUST TO GET EXACT MILBAGE. AND TO INFOREM CUAT OF AVM CALL. CUBT EAT.
CRYSTAL BROWN/CAC/PDX: 0; 371603128

.2001-10-17

AL reviewelingy flle w/ TM Scott Pettigrove.
darcle horlacher/goodwill liailepon/portland; Oy 372187552
2001-10-24

CL discusaing file w/ Beott
darcie horlacher/goodwill liaiase/portland; 0; 3727978324
d001-10-27

returned to T™M to follow up with CRM on knowlege reqioODBBES1E. . acobi
peetigrove/cn/Lialsons/fpdx; ¢; 373053368
2001-1¢-29

AVM GODOHT TO UPCRADE COETS PREVIOUE PLAN. AVM WAS ANARE OF FREVIOUS PLAN. COCGNTACTED DLE WHO
BTATED CAMPAIGN REPAIR WAS DONE. WILL SUBMIT TO GL FOR APFROVAL.

CRYATAL BROWNM/CAC/PDX; 0; 373234134

0p1-10-30

TH APPROVING GMPP TO BE SENT TO CUST. LINDELL LEWIS/EDX TM; O; 373324642
20041-10-30¢ :

FORWARDING TO OL PAPERMORK ALRRADY EENT
CRYSTAL BROWN/CAC/PDX; 0; 373332381
2001-11-01

GL reviewsd fils. Forwarding for Final Approwval.
Lix Welland/GL/Pdx; 0; 373472510
.29[?1-11-01

4L SUEMITTING POR PIMAL APPRCOVAL. C<INDY BLACHT/CL/PDX/CARZ; 0; 373484067
2001-11-43
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Pinal APP reac'd v*#* sent letter refarence # REOD11 to MSK ¥*+#+ GMPP on it's way wkes Ri]1]1

lsave £ils opsn until confirmation from MAX im rec'd that lesttar was sant.
Goodwlll Lisison Franko Taxin-Portland; 0; I7iSBS928
. 2001-11-156

CMEPF "GN IT'S WAY" LETTER WAS MAILED ON 11745781
LARA BWING/CAC/FDR; 0; 3747321707

REEEREERRARFF R AR AR AN NS Ak d b bk kb ke PAR INFORMAT IR ¥ r o ek A ek r A M AR R NN RN RN AN

INCIDENT DATE: INCIDEHNT TIME):
INCIDENT LOCRTION:

LRIVER NRME: DEIVER AOGH:
DRIVER DIBABILITY:

OWNER DRECRIPTION:

ALLFGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION) RORD SURFACE:
NUMEEER CF PEOPLE: O BODY IMIUERY)
INJURIES:

RAS AMOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLEE: ¢

‘II'FEHPEETT DAMRAE 1

WAE VEHICLE INSLRED: INAUTRANCE CoMP HAME :
INOQURANCE CONT: ADDRESS -
AGENT HAME:
AGENT PHONE ER:

MORE INFURMATION:
MAINTENANCE LOCATICN:
CURRENT LOCATICN OF VHHICLE:
ROTIFY NRME:

WAS VEHICLE INSPRCTED: INEPECTORS NAME: INEBIECTION DATH.
MILEACOE AT INSMROTION:
WHERE WAS THEPECTTION DONE:

WAH VEHICLE ROAD TESTED:
ROAD TEST DEACRIPTICN:
RCOAD TRAT RESULT:

COMP INSPRCTED:
INVESTIGATIVE SUMMARY :

PAR STATUG:
AAREBENH RS Rhhhhbd bbb d bbb e v v e dn kv *DAR THFORMATION** A AAd it Atk it A% e dded & ek i deodeder

BOURCHE TRANSACTION @

HEQUEST TYPE:
REFURCHAEE REASON:

DEALBR HAL:

DEALRR MAME:

DEARLER ADDRESS: | |

CONTALCT: ,

PHONE HNUMBER: FAX HUMBER :
PRODUCT CODE: BODY TYPE:
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TRIM:
BENQINE TYPE: TRANSMIDAICH 1
VAHICLE DRIVAABLE
MILEAGE & BUY-BACE: 0 BRC HARRANTY DATE:
MERD HWADAR: O
EALES TAX:
DEFRECIATION:
UPORADE «
AFTERMARKET :
LERSE THERM
DRAMAGE :
OTHER :
BRANCH MAME
ACCCOT HIMBER :
INTBRBAT RATH: INTEREST PAID:

DERLER BITYCAIT:

LEGAL LEGAL TYPE:

LN LAW.
DEALBR ADMINIATRATION: VEHICLE DRESTIHATION:
RELEAGE: LIEN PRYOPFF:

TITLE BRAND:

REPFLACEMENT VIN:

AR RN R R R R d kb kA RODTLY TRRTUEY S %% 5 i A0 A e sk ok o ook o o o A ot 0 ool oo ek

HUMBER OF IMIURIRS: 0O
COMMENTS

NAME : LOCATION
ADDRESS: ,

CITY/BTATE: ,

PHONE HUMBER:

SEATING POBITEON: RESTRAINT:
TYPE OF IBJORY:
TREATED : IF 20, WHERE:

L ] t***lli’i’iiiiiiiiiiii’*******iim mﬂm‘1'i'-'I'-"-"-'I"I"-"-"-"I"I"-'l.i...‘i'ﬂ'*---‘ii***tt*

EXTERHAL CAOE NUMBER r DATE:

TITLE HAMES:

BUBINEES i % BUBINEEE: 0§
ACCIDENT': DATH OF ACCIDENT:
DESCRIPTTON OF DAMAGE:

PURCHAEE/LERBE: 0 DATE OF PORCHASE/LEASE
MILEAGE AT FURCHRZR: O FURCHABE/LEASE AZ:

DOES OWNER HAVE POSEBESTON OF VEHICLE:
RESOLIFTION SOLKIHT:

wh .'l'i'.iiiiiiiiiiii*t*********m mml mmmﬂm"ii**it*ii*i**il‘*i' o ol i el ol ol ol o ol ol ol ol

HAME CUNTACT NUMBER: 1
COMEANY CORTACT TYRE:
CONTACT PHONE:

. '
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October 11, 2001

Lawton, DK
Request: CO5554607

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
comploted and forwarded to Genersl Motors Protection Plan (GMPP), The processing time will
take approximately eight weeks. The Major Guard plan for your 2000 Chevrolet Corvette,
Vehicle [dentification Number 1G1Y¥22G2Y5102313, ie for the following:

+ &0 months or 75,08 miles, whichever ocours first
» Siandard rental
e 50 deductible

You will be natified by GMPP ance the plan has been processed. This letier will serve as your
policy mntil the plen confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additionel questions. Your complete satisfaction iz very important to us. We hope thia
transaction demonstrates our appraciation of you as a valued Chevrolet custorner.

If you have any future questions, please feel free to contact our Chevrolet Castomer Assistance
Center &t 1-800-222-1020 Monday through Friday betwesn 8:00 a.m. and 11:00 p.m., Eastern
Time. Flease refer to your request number above and any of our Customer Relationship

Managers will be happy to assist you.
Thank you for allowing us the opportunity to aasiat you.
Sinceraly,

Crystal Brown
Customer Relationship Manager

RE0011-P




GMPP REQUEET FOR FROCEEE!

' Hislore Innurmpnas Corporaten

TSR e Hstlonal Mechenice! Servics Centar . “
PO, Bon 8085
Chicagr, IL. 8058D-5185

Pleans procees the attethvd GMFF Contract Regletratian form: N _
Customar Information: ' re

Customer Name: i
File Numbar: _' Lo

- Pecscanl Une: . S Commercial Usaz g
Remson fr ofblag OMFP: Q8T QUM _ofibe to Class
Vebidle Informeion:” " { Clrcle ona below )
: Make: Buick Cadiiso Havrolel) GMC Truck ﬂklumnhlll Pontias
. wiNg _IGIVYGaySinQaas -. D
T Year 2000 inasevice Date; _ 9, % OF Mileepe: .ﬂ-ﬁ?ﬂ_
| . Dvislon Dealer Cade Informetion:  { Gircle one below ) o
.7, .° . Ponflac- 108$123 = 'GNCTruck: 48:81764  Oldamoblle - 1599001
Bukk- 1499001 hevrolet-  13-70 Cadfilac-  42.85000
_ Paymunt Approval and Type: |
LI ookl B e R SSRGS

— mnwhlmﬂn—ﬂum sumenly .
I Approve wind hrmtwlﬂl:” u!n#nﬁrmﬂ o Divislont irmiing rciunet
e —— - mhimnﬂ: mwm ook _

—— —— e —— Flymuntwr == o ._____'.. e - _',:-- . m———— -

LIV LTILD oM fdectiion maked
.o .+ < Pantsscton

—I_-p-n---.—.-nlq. T“m mmﬂ— LT L - .

o i .

. [r — o WY s - — o S s —— il i —— S ————— A e —
LTI L T L " AT ;

e e I C L mmn b mmEm omoas- o4 - = T e e e - -
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Contract Registration p— — p— e ———
VEHICLE IDENTIRCATICN NUMER gramt ba 17 charmainng LA PUKISE DATE
.g'ﬁi‘f‘fllqﬂ.‘{61eza13 1o/l i/}

2000  Chuuiet Corvette., 31634

Vahicly in

BEALIND ADDPESS: imimit Mcttn st v sl 4, B applicabinl

The P prviier ' mallaizol i chavge rey scount ior s st of T agrecsenil) wall oy shars of ey mimece coranintions).

DENLER AL DEALER CODE FROMCACM CODE
§|Chevet o | 378211
AOONERS oy e 26 e
PO box BT "Detroit M 48232
g = (hevrolet
® 3| 7 vox 3390 Dexmit Ml dseaz [T
I RETAE WAUJOR DUARE VALLNE SAFD UG SR LT MROTECTION EMART FROTECTION M8 -
>< |
MECHANICAL TERM |
" L L orink hﬂh”m*#hﬂ“u.ﬂ
Tl OF TG AGRETMFNT INCLORER WiE TENM OF TRE MW Ty firm 2l viingy o mry pian svincid wil Bs calnkand I
i e — oriclndyr-bdreg, s ey e
e >< EEEEEENEES woe RIS REERG
B[ e weemat G s vt THRR O, OFTICRAL DESCTIRE ——

s'aﬁfﬂﬁqu ¢o/0¥5.000 ™ =™ - [s , o0

1ngrve bo:al oo and caseiion o th Scal and eck of s e, | ackaeldge et
mﬂ' Dkl o e st . e ecoe B0, e " o, L sapir f P amom . § .a0
m:mm#hﬂlhlﬂ“mh

. CAMTOMER BNATURE ™ § .
%gm# oG 6OT 10. n.203 |

I“Hmﬂ'l““w““muﬁ“m“ om h-d“'ﬁq-'-.ﬂﬁl_ﬂ.
Ajuann Dop fu Fishln, o b NPl i Copupnlty Ttalis Dunplsiiind 1L 1 W ml Wl

ORIDNAL COPY

-
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Page il ofd
G RENERAL MOTORDBEB CORPORATION
CHEVREOLET DIVIaION
. G M REBTRICTED
ISTOMER :
ADDRESS = »
HOME PHONE: :
CASE NIMBER: OC1044575 YIN: 101YY33a3¥Y5103693
. NCDBL YEAR. 2000

DATE OPFENED: 2000-07-28 BERIES CORVETTE OOUPE
DATE CLOBED: 2000-08-08 MILEAGE ) 11900
SO0URCEr Fhone DELTVERY DATE:
BRC TYPE: DERLER NAME | HASH CHEVROLET COMBANY
BRC PARENT DEALER ADDRESS:630 SCENIC HWY, , [AWHEENCEVILLE,GA, 30045, UBA

Rk kbbb h et IERERAT, CASE INFORMATICEIY® W %% 8- o b e o o el ol o e i e e e o 0 0 ko ok

Wil Steering Column/Lock/Actaching Parts othar
3 REPAIR ATTEMDT {5} FIMAL REPAIR

LEGAL CORRESFCMDENCE WORKING FILE.

hwkrdk A b A bbb bbb kbbb bbb bbb PO HIBTORY A AAd bbb bbb kb d kb AAAAARA LI A AR A A AR RS

LEGAL CORRBOPONDENCE. CORM RECEIVED NOTICE FOE FINAL EEPAIR. CUETOMER COMNCERN IE OIL LERKS
AND BTEERING WHEEL LOCKS UP. CRM CALLED CUBTOMER NOT AVAILABLE LEFT MESEAGE FOR CALLBACK.
[BIRCRE KING/LEGAL CORR/EXT 56151; 0; 333652855

.ZDGO-GT-EE

CUSTOMER HOME # 770-682-95542. DEIRDRE KING/LEGAL CORR; D; 333652935
2000-07-31

COFTOMER CALLED STATTNG VERICLE OUT OF SERVICE 20 DAYS, AND PRESENTLY THE ETEERTHG COQLUMN IS8
MAKTIRG NOISE., CUSTOMER STATES VERICLE BREN TH 3 TIMEE FCOR RHAR AXLE DIFFERENTAL. CRM
CALLED DEALEREHIP BPOKE TO SVC MOR BILLY,HE STATES THAT VEHICLE HAS HEEM HERE 1 TIME FOR
STEERING AND 2 TIMES FOR DIFFERENTAL. HE STATES THAT VEHICLE I8 CFERATING TO OGN
HPECIFICATIONS. HE STATES OW 4-28-00 AT 7531 MILES DEALER REPLACED REAR AXLE HRALS, &-13-00
DEALER REPLACED LOCK RELAY. 6-21-00 AT 10044 MILES DEALER DID RLECTRTCAL REFAIR. 7-17-00
AT 11451 MILES DEALER TURNED ROTORS AND REPOSITIONED BOLD MEAR THE STEERING COLUMM. CRM
CALLED AVM DAVE PFEFFERLY TO ADVISE LEFT MESSAOE FCR CALLBACK. DEIRDRE KING/LEGAL CORR/EXT
56151; 9; 3331910704 :

2000-08-01

AVM DAVE DFEFFERLY STATES REPURCHASE IS DEWIED B/C VEHICLE DOEE NOT MEET THE FREEDMPTIONS OF
LEMON LAN. HE STATES 3 TIMEE FOR STEERING LOCK AND DEALEBROHIFP WILL CONTINUE TQ WORK WITH
THIS CONCERN UNDER WARRANTY. DEIRDRE KTNG/LEGAL CORR/EXT 56151; 0; 334013634

200C-04-02

cvarorer worx ¥ reTRrRE KING/LEGAL CORR; 0; 334098518
2000-08-08

CUSTOMER CELL #_ DEIRDRE KING/LEGAI. CORR/EXT 56151; 0; 334594516
2000-0E-0B

CRM CALLED CUSTOMER TO ADVISE BUYRACK IS NENIED MIE TO ETEERTNG COLUMN LOCK WILL BE REPATRED
UNDER WARRANTY AND WILL REPLACE PARTE ONLY. CRM ADVISED QHLY OTHER OPTION WOULD HE TQ
CONTACT AUTOLINE IN BACK OF OWNERS MANDEL. CRM CLOSING PILE. DEIRDRE KING/LEGAL CORR/EXT
55151; D; 313451B41B
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AR RSN AN AT AN AT SRR TN AT TNk swdDRAR INFORMATICH S S v A A F PSR E TS S E NN RN R bbb AN

JHCTIDENT DATE: INCIDENT TIME:
. INCIDENT LOCATION:
PRIVER MAMH)| DRIVER AJE:

PRIVER DIBABILITY

OHNER BESCRIDTION)

ALLEQED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE EEPJRT: ROAD CONDITION: ROAD SURFACR:
NUMBER OF PEQOPLE: O BCDY INJURY:
IHJURIES)

WAE RNOTHER VEHTICLE INVOLVED:
NUMBER OF VHHICLES: {

FROPERTY DAMACE:

WAS VEHICLE INSURED: IJNSURARNCE COMPANY HAME :
INSURRNCE COMPANY ADDREDE:
AGERT NAME:
AGENT DHOMNE HUMBER :

HORE INFPORMATION:

NAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE IMSFHCTED: THARRECTORS HAME: INSFECTION DATH:
NTILEMGE AT TNBPBCTION:
WHERE WAE IMSPECTIUON DOME.

WAS VEHICLE ROAD TEBTEDa
ECQATy TRET DEBCRIPTION:
EOAD TEET HEEULT:

COMP INEFECTED:
INVEESTIAATIVE EUMMARY :
BRR STATUS

hh .**‘l"l"l"l"l"l"l'i*i*.ii*iiiiiiiiii****?ﬂn Im‘r!’qﬂ‘l'iii*"""ii'*iii vk

BOURCE - TRANSACTION @
REQUEST TYEE:
REPURCHASE REAAOH:

DRALER HALC:
DEALER MAME :
LDEALER ALDREBB: , ,




0144970
Page dof 3

LERSE TERM:

DAMAGE ;

OTHER : .

BRANCH : HAME 1

ACCOUNT NUMRER :

INTEREST RATE: INTEREST PAID:

DEALER BUYCGUT:
ACCOURT BALANCE:

LEOAL: LEAAL TYPE:

LEMON LAW:
DEARLER ADMINISTRATION: VYEHICLE DESTINATION:
BELEASE : LIEN PAYOFF:

. TITLE BRAND:
REFLACEMENT VINI

'I‘-'-"I‘i'-'i'i'i'i'i"l"l"l"l"l"l"l'IIIIIII*II’II"""MDIL‘! Imtii*iﬁl'*i T LR R LN R SRR 2l i3 Il ity tyl

NUMBER OF INJURIE3: 0O
COMMENTS :

NAME LOCATION:
ADDREEE: ,

CITY/BTATE: ,

PHONE NUNMBER :

SEATING PCOITICH: RESTRAIMT:
TYPE OF IMJURY:
TREATED: IF 30, WHERE)

‘-.-ii"!I'IIII‘!III'!'**‘************M mmTIﬂHI!II“I!!‘I“ L2 2 2 3R 2 2 AR AR R 2R R ]

BETERMAL CASE NUMBHR : DATR:

TITLE MAMEE:

BUSINESES: % BUSIRESE: 14

ACCIDENT - DATE OF ACCIDERT:
DESCRIPTION OF DAMACE:

PURCHASE/LEASE: 0O DATE OF PUROHASE/LERSE:
MILEACE AT PURCHAEE: 0 PORCHASE/LERSE AS:

DOEE OWKER HAVE POSESSION OF VEHICLE:
RESOLUTION SCRIGHT :

EEAREEE RN AR Ak d R EARC CONTACT IHNFORNATIOWMA A Akt ddht bk bkt kdd W hdddddddd

HRAME ) CONTACT MUMBER: 1
COMPANY 1 CONTACT TYDE)
CONTACT PBONE .




1-130592324

Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVIATION
‘Il' @M RESTRICTED
CUSTOMER 1
ADDRESS : nouston , T [N
HOME PHONE:
CASE NUMBER: 1-130592326  VIN: 1G2YY2202Y5103283
MODEL YBAR: 2040

DATE OPERED: 2003-08-15 SERIES: Corvatto
DATE CLOSED: 2003-09-09 NILEAGE: 67000.0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: N/R¥es DEALER WAME: Somic Autowotive - 3401 N. Main, TX, L.P.
ERC PARENT: DEALER ADDRESSr4114 Highway 10 East,Baytown,TX,77521,

ARRRAREANREREARERAAAAANAAARAANYIENERAL, CASE IHFORMATION " ¥ ¥ dw ¥k akhkt kA vk vk vk k ke ek

M4l folunm / Ignition: Lock / Paxta
0 REPATR ATTEMPT {S) Broken

EEEEEEERNEE R AT E AR NANAAANNANARAARRAAYORE HIATORY A ¥ AXER A AR A XX AR XA AR FRAFERANEREEA RSN

Column Leck; ; 2003-08-15
2003-08-15

. 281-421-3800; ; 2003-0A-15
2003-0B-18

1-130592326; ; 2003-08-18
2003-0B-18

Cust; ; 2003-08-18
2003-08-18

Servica Raqueat hag been Closed Disgatiafied.; ; 2003-08-18
2003-08-21

SR in Status of Closed has been Re-OUpened by ZIBSKEC; ; 2003-08-21
2003-08-21

Steering Column Lock; ; 2003-08-21
2003-08-21

Cust called in...; 5 2003-09-08
2003-0B-22

steering colurm locked; ; Z003-08-22
2003-08-22

Service Requast Ownership has c¢hanged FROM: BOETETLK TO: MIRVINEM; ; 32003-08-22
2003 -08-22

.Cﬂlt called laft vm. B/21/03 336 p.m.; ; 2003-08-22
2003 -08-23

Cuast called in 8/21/03 336 p.m.; ; 2003-00-22
2003-08-22




1-130592324

Fage2of 4
Tom PeAreon, Ave Maor; ; 2003-03-03
2003-08-25

.1-130592326 Call Isnrny Gordon @ dlr; ; 2003-08-25
2003-08-25

1-130593336 Call Jeffery Lippold; ; 2003-0D8-25
2003-08-25

David Elizonds, svc adwver; ; 2003-D8-26
2003-08-25

Left megsaga; : 2003-08-25
2003-09-02

1-130592326 Send call CAC ltr Af no regponse by this date.; ; 2003-08-25
2D03-08-25

rocelved Z45pET retrelved 332pet; ; 2003-05-09
2003-DB-25

Calling to give update; ; 2003-0H-25
2003-DB-15

1-1360552326 Call Jaffary lippold; ; 2003-03-09
2003-DB3-29

Earan Lows, Bwe cleark; ; 2003-08-29
4003-08-29

Dalivaring news; ; 2003-08-29
2003-05-05

1-130592326 Bend Call CAC if no respones by this date; ; J003-09-05
2003-09-05

Created (CAC ROGO0S. DSR¥1-130592326; ; 2003-09-05
20031-09-05

Call CAC 1tr submitted for approval: ; 2003-05-0%9
2003-D9-09

Sarvice Requeat hag heen Cloged Digsatisfied.; ; d003-09-0%

FERERANAE VA h bbb kb bk bk AR AR AANDAR TNFORMATION bbb bbb bbb bbb bbb v v A A e v v e R b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ACE:
DRIVER DISABILITY:

CHNER DEECRIPTICH:

'II'ALLIGID REFECTIVR COMPONENT:

INCIDENT REJULT:
POLITE RHPORT!: ROAD CONDITICN: ROAD EBURPACE:

HIMBER OF PROPLE: BODY IMNJURY
INJDRIRE :




1130592324
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WAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEBHICLES: O

.PRGPEK'H DAMALIE :

WAS VEHICLE INOURED: THEURANCE COMEPANY NAME
THEURANCE COMEANY ADDREEE]
AGENT NAME :
AFENT PHONE NUMBER:

MORE INBFORMATION)

MATHTRHARCH LOCATION:

CORRENT LOCATION OF VEHICLE:

ROTIFY HAME.

WAB VEHICLE INSPFRCTED: IMSPECTORS MAME: IHSPECTION DATE:
MILERIR AT INSPFECTION:
HAEB INBFRCTION DOHMR:

WAS VEHICLE ROAD TEBTED:
ROAD THET DESCRIPTION:
ROAD TEIT RHOULT:

COMP INSPHCTHD:
INVESTIGATIVE HUMMARY:

PAR HTATUH:
AR AR ARANAAAN AR AR AR AR RN B AR PR ARAREAR THNPORMATION ¥ #yaddddhdddhdbdddddhhdbdhdddhdddddd

BOURCE ; TRANSACTTON =
REQUBST TYPR:
REEPURCHASE RERBUN:

Qo o

DEALER NAME;:
DHALER ADDRESE: , ,
CONTACT: ,

FHONE NUMBER:
PFRODIT CODE:

ENGINE TYPE:

MILEACGE @ BUY-BACK: 0O BEC WARRANTY DATE:

MBRP : NADA: Q
EALES TAX:

DEFRECIATION:

UPORADE :

AFTERMARKET :

LEARAE THRRM:

DRMACTH =

OTHER :

BRANCH NAME

ACCOUNT HUMEER r

INTEREHT RATE: INTEREST PRID

DEALER BUYDOT
ALCOINMT BALANCE -

LEGAL LEBGAL TYPB:
LEMON LAN:
DEALER ADMINISTRATICH) YEHICLE DEOTINATION:
RELERSE: LIBN PAYOPRF:
. TITLE BRAND:

REPLACEMENT VIN:
ddrhkddd bk A kA R AR RARRRE N AR VAR RN EODTLY THJURY e vk d e R A b AR AN A AR A AARATNAAR AR RN CRE NN

HUMBER OF INJURIREQ: O
EOMMENTS :




1-130592325
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MAME ¢ LOCATION :

ADDERESE: ,
.EIT!UETATE= ,
PHONE MNiMBER :

SBATING POSITION: BRESTRATNT:
TYPE OF INJURY:
TREATED IF BQ, WHEEE.

SE kTR AT RANAAT RN b Ak bk kAT FTHRORMATION et bbbk bk b h b bbb bbb b ke ey r T ey

HXTHRHAL CASE NUMBER : DATE:

TITLH MAMBE:

BUSINRES, ¢ BUOINEBE: 0

ACCIDENT : DATR OF ACCIDENT:
DESCRIFTION OF DAMAGR:

PURCHREE/LEASE: 0O DATE COF PURCHASE/LEASE:
MILERJE AT PURCHRSE: D PURCHASE/LEASE A8

DOES OWNER HRVE FOSESSION OF VEHICLE:
RESULUTION SOUGHT :

dhddddhhdbddddhdad SRR AR Ak kERD CONTACT INFORMATION# Ak hhddd bk bbb bbb bbb bbb r s rrrr

HAME : CONTALT HUMEER: 1
COMPANY : CONTALT TYPE:
CONTACT PHONE:

ADDRESS «
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October 23, 2003

Houston, TX
Sarvice Request: 1-130592326

We would like to discusa your raquest for asaistance regarding your 2000 Chevrolst Corvette,
but we have been unsuccessful in our attempts to contact you.

To help ue review your request in a timely manner, please contact oar Chevrolet Customer
Assistanrce Center at 1-800-222-1020 Monday through Friday between 3:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service raquest number above and any of out Customer

Relationzhip Managers will be happy to assist you.
Sincercly,
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Juno 20, 2001
Chevrolet file mumber 043591356

R. Richard Wagner Jr.
President General Motors
P.O. Box 33170
Detrait, MI 48232

Dear Mr. Wagner,

In December of 1999, I purchased a new 2000 Corvette (vin1G1YY22G2Y5118517).
The vehicle is very good and  enjoy it very much. My problem is on June 18, 2001. I Stated
my car put it into gear, started to drive forward only to find the steering column would not
uniock and then the car stalled. The message center told mo to take out the key for 10
seconds. After trying to start the car for tho sccond, the same problem ocewrred. The message
told me to serviee the pteering columm. After several more tries, I phoned my dealer and he
told me he woukd send a flat bed {ruck to pick uvp my car.

Herg is nxy problem or (gripe) with General Motors and not with the dealer. Your
company knows this problem exists. There is a part thet needs to be replaced. This failure is
so eommon that the part is on back order.

& Asthe owner of this forty five thousand dollar car, I am entitled to be informed by GM
of this problem. If this had happened an a highway at night and in the winter. [ might have
frozen to death waiting for a tow truck.

If Fard hed taken action saoner with the tire failure, many lives my have been saved
and injuries avoided. '

T understand you do not wish issue » call back as it is expensive and canses bad press.
But you do have an obligation to inform the owners of the cars of the possible fisilure so we
can be prepared for this most unpleagant experience. _

I await your response ho my letter

Nﬂ'ﬂl}lﬂvﬂnlﬂT—
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Page 1 of 3
GBENERAL MOTORS CORPORATIOCH
CHEVROLET DIVISION
. GM REZTRICTED
CUSTOMER 1
ADDHESE 1 McAllem , TX _
HOME PHONE:
CASE NUMBER: 1-130123804  VIN: 1G1Y¥2202Y5101203
MODHL. YBAR: 2000
DATE OPERED: 3003-09-05 SERIES: Corvetts
DATE CLOGRD: 2003-09-05 MILEAGE: €0600 . 0000000
SOURCE: Phane DELIVERY DATR:
BRC TYPE: H/AKo DEALER NAMR: Courtesy Motor CO.
BRC PARENT: DEALER ADDRESS:4740 Valmomt Road,Boulder,CO,B80301-2228,T8A

e ol ol o ol ol e ol ol ol ol ol e ol ol el ke i e b ke ke ke iy kW oV RJRNERALL CREE INFORMATION* #Ax XAk dkAdddb A hkdhdddddddided

Mal Column / Ignicion Lack / Partm
0 REPAIR ATTEMDT (2) Inoparative

***iiiiii*i‘l'i'i'i'i'iiiiii****.-*i*iiiiim HIETGRY"li’i'i'i'lli'i'i'i'li'i'i'i"l‘liiii*iiliiiili**‘**

Ignitien leck; ; 2003-05-05
2003-09-05

Barvica Raguaxt hag bemn Clomped Batisfied.; ; 2003-09-D5
2003 -09-05

gteering column is locked / ignition turng; ; 2003-09-0S
2003 -09-05

Concacted Corvaette tach at Wentworth Chev (PDT); ; 2003-0%-05
2003-09-05

Contactead Comt on Mobile phone; 5 2003-09%-06
4003-09-05

Sexvice Requeai: hap boen Closed Satiafied.; ; 2003-09-05

AR AR R EEARRRN R AN RPN RN AARANDAR THPORMATIONA R AA A A A e e R E e w e b

INCIIENRT DRATR: INIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER RO
DRIVER DISABILITY:

CWNER DESCRIPTION:

'II'lLLBEBD DEFECTIVE COMPONENT':

INCIDRNT RESULT:

POLICE REFORT: ROAD DUNDITION: RUAD SURFACHE:
FOMBEER OF PEOPLR: BODY IHJIURY:

INJURIES:




1-138123804
Fage 2 of
WhB ANCTHER VEHICLE ITNVOLVED:
NUMBER OF VEHICLEG: ©

. FROFERTY DAMAGE :

WAE VEHICLE INSURED: INSUTRANRCE COMPANT MAME:
INSURANCE COMPANY ADDREAS)
AGENT NAME :
AGENT PHONE NUMBER:

MIRE THFORMATION:

MATNTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAB VEHICLE IROPRCTED: TNOPECTORE MAME: INSPECTICH DATE:
MILEARGE AT INAPECTION:
WHERB WAE TRAPRCTION DOKR:

WA VEHICLE ROAD TESTED:

ROAD THET DEACRIPTION:

ROAD TEST REEULT:

COME INSFRCTED: ‘
INVESTIGATIVE STRVMARY :

FAR STATUS:

ERAEAEATAAAAATEAAAARRETANEAT RSk r et PAR JTNFORMATION® ***Re kR A d a2 bk bk kb kA A AR b hnnddnd

S0URCE 1 TRAANSACTION
REQUEBT TYPE:
REPURCHASE REASON:

.DEHLEH. BAC:
DERLER NAME 1

DEARLER RALLDRESS: , .,

CORTALCT
FHORE HUMBER: FAX NUMEER :
FRODTECT CODE: BODY TYPEH:
TRIM:
ENGINE TYPE: TRANSEMISSION:
YEHICLE DRIVERBLE
MILEARCOE & BUY-BACK: O BRC WARRANTY DATE:
MEEFP: MADA: O
AALEE TAX:
DEPREBCIATION:
DUBGRADE :
AFTERMARKET :
LEAHSE TERM:
ORMAGHE :
OTHER
BRANCH : HAME :
ACCCUINT NUMBER :
INTERBEST RATE: IHTEREET PAIDM

DRALER BUYOUT:

LEGAL: LEGAL TYFE:
LEMON LAW:
CEAIRER ACMINTATRATION: VEHICLE DESTIMATION:
RELRASH: LIEN FAYCGHEP)
. TITLE HRERND:

REPLACEMENT VIN:
trdddr el dh A AR A A e b A AN R R b R FBODILY TNJURYAA S b h A A A A AR AN AR A A S AR AN S RA NS

HNIMBER OF IEIJURIES: 9O
COMMENTE :




1-138123304
Page 3 of 3

HAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

PAONE WUMBER

BEATIRG POBITION: RESTEAINT:
TYPE OF IKJURY:
TEEATED : 1IF S0, WHERE:

Frddddddddddrrrarr it ddd ik rkkr* ¥ AR IHFORMAT IO ™ s e r s e A e e e A A Nk bk kT AT T AAA

EXTERNAL CASE NIJMEBER: DATE

TITLE NAMES:

BUSINESS: % BUSINEAS: 0
ACCIDBNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHRAE/LEASE: 0 DATE OF PURCRASE/LBASE:
MILEAGE AT PURCHASH: © PURCHASE/LEASE AS:

DOES OWNER HAVE POBESSION OF VEHRICLE:
REBOLUTION S0UENT:

FRATEXGER bbb pibdddererrBRO CONTACT INPORMATIONY 2344403 b ddadddh b b dad e et trraand

MAME : ZONTACT KIUMBER : 1
COMPANY = CONTACT TYRE:
CONTACT PHOME:

ADDRESS -
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PAGE: 1
GM RESTRICTETLD

.mz NUMBER: O0ET7GEGE6 VIN: 101YYI2G2Y5105566

DATE QPENED: 04/24/02 MODEL YEAR: 2000

DATE CLOSED: 04724702 EERIES : CORVETTE COUPE
SOURCE: YES MILEACGE: 42000
" UIETOMER :

ADDREBS:

HOME PHONE: STATE : bvd

HUE. PHOMNE:

GENERAL MOTORS CORPCRATION
CEEVROLET DIVIEBEION
M BRESTEREICTEL

CUSTOMER :
ADDREEE: TEXAS CITY
~

ECME PHONE:
CASE NUMBER: (5785555 YIN: 101 YY2202Y¥510556%

MODEL YERE: 2000
DATE OPEMED: 2002-04-24 BERIEE: CORVETTE COUPE
DATE CLOSED: 2002-04-24 HILEAOE: 42000
SOURCE: Phong DELIVEEY DATRE:

QRC TYPE: Yad DEALER KAME: DEMONTROND CHEVROLET-OLDSMOBILE, INC

HR[: FARENT: DEALER ADDRESS:2800 IH 45 W, ,TEXAS COITY,TX,77591,08Ah

LA AR AL A AS A AR 2L L L)L)l *"EGENERAL CABE INFORMAT IR % %R ook ov o o ol o o o ol o e o ol o o o ol ol e o ol e o ol o o

AD1l Open Campaign Froduct Campaign Claim
1 REPAIR ATTEMPTI(S) 1045
8131 Relxbursement Recquested Other

0 REPFAIR ATTEMPT (5] £100 DEMICTIRLE FROM GMPP

Vehicles involved in product recall campalooe

INRTRUCTICHE TO CBM:
¥YIN raquired to chack for recalls.
1. First check VIM profile tab for recalla

2. Esfer to [[Campaigns RON C:\Progra«liPlua!‘\Micros-1%\Texplore. exs
http://caraweb/webknowledge/]] for recall detajla, Go undar che Bulleting tab. -

3. If the vehicle ia ipvglved in a campaign recall, advier customer tc contact thedr
dealer to take avtion necessary to correct concern.
Vehiolea involvad in product recall campaigna

FEREEA AR E kb ddd bbb bbb bbb h ke r b rPORY BISTORYF b v e e e a e v e v r ke SR AR LSRN E A

ILE BRCK FRIOCE TC RECIEVING CAMNFAIGH, VEH STEERING COLUMN LOCKED AND THE VEH WAS TOWED

.!FI:TET STATEE 5AE REC'D CANPAIGN # 1044 MAD WAS PERFORMED 3 DYAA AGO AT GM DLR. CUST STATES
BY DEMONTROWD DLR AND CUST HAD TO PAY 5100 DEDUCTIBLE FOR THE REPAIR. CUSTSTATES SHE HAS




FAGE: 2
M RESTRICTED

NOW HAD THE CAMPATHG PERFOMBEED.
CU3T SEEKE TD ORT REIM FOR THE DEDUCTTALE SHE FAITR FOR.

ADVED CUST UNABLE TC REIM FOR DEDECTIHLE, IME TC THAT I8 THE PLAN CUST GOT. CRM DRID
TREY TO CLAL DLE TO VERIFY INKFO, BUT WO ANSHER.
CRM QAVE CASE ¥. CUST WAS DISEATISFED SINCE RO REIM HAS UIVEN FOR THE DEDUCTIELE FROM Sve
PROVIDER.
JEBSICK GARCIA/CAC/ATX; 0; 3838505832

EX AR R AR AR LA kAR Rk Ak d kAN ADAR TNFORMATIONAT Y F e d kb hdddhddddd b d bk n e wrrww 4

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME : DRIVER AfE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEPECTIVE COMPONENT:

INCTIDENT RESULT:

POLICE REPORT: ROARD CONDITION: ROAD SURFPALCE:
NUMEER OF FEOPLE: { BODY IKIURY:
INJORIES) L

WAS ANOTHER VEHICLE INVOLVED:

.umzn OF VEHICLES: 0

FROFPERTY DAMAGE :

WAS YEHRICLE INSURED: INSURRNCE COMPANY MAME :
IRSURANCE COMPANY RDDREEE:
AGENT NAME:
ACGENT PHONE HUMBER:

MORE IFPOEMATION:

MAINTRHANCE LOCATION:

CURRENT 1OCATION OF VEHICLE.

HOTIFY HAME:

WA VEHICLE ITNSPECTED: INSPECTORS HAME: INSDECTION DATE:
MILEAIE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TBSTED: )
ROAD TEST DESCRIPTION:

ROAD TRET RESULT:

COME INEPRCTHD:

INVEETIGATIVE SUMMARY :

PAR STATUA:

ERENE N Abh bbbk hAdh Ak bk d kA Ak A A A rwd kv PAR [HFORMATION***hhhhhddbdbbdbdd bbbk bbbbhnbnbrbres

BOURCE - TRANSACTION :
REQUEST TYEE:

‘EPH'H.EHAEIE REASCON:

DEARLER RAC:




PAGE: 3
G M RESTRICTETL

DEALER MAME:
DEALER ADDRESS: , ,

CONTAST:
FHONE HUMBER : FAX HUMBEER:
FPRODIXST CCODE: BODY TYEBE:
TRIM:
BI3INE TYEE: TRANEMISSION:
VEHICLE DRIVEABLE:
MILEBAGOE @ BUY-BACK: 0 BRT WARRANTY DATE:
MERE: NMADA:=: O
SATER TAX:
DEDRECIATICON:
UPERADE :
AFTERMARKET :
LERSE THERM:
DAMBGE
CTHRER :
BRANCH : HANE :
ADCOUNT NUMBER 1
INTEREST RATE: INTERREST PAID:

DEALER BUYOUT:
ASCOUNT BALAKCE 4

LEGAL LEGAL TYPE:

LEMON LAWN:
DEALER ADMITHISTRATICN: VEHICLE DESTINATION:
RELBASE: LIEN PAYOFF:

TITLE BRAKD:

REPLACEMENT VIN:
. AAN Ak d b kAR RODTLY INTURY AR e d s r bt bt Rttt et i kbbb d

HUMBER OF INJURIEH: O
COMMENTH ;

NAME : LOCATION s
ADDREES: |,

CITY/STATE: ,

PHONE HUMBER:

HSERTING POBITION: RESTRAINT:
TYFE OF INJURY!
TREATED: IF X, WHERE:

bkdkdk bk bbbk ddhhn #*niit#tﬁnttﬁnitt*m THPORMATION ¥k kb r i d ke kAR A A R A A AR A a AN F Ak

EXTERMAL CASE NUMBER: DATE :

TITLE NAMEA :

BUATHEERE : ¥ BUSINEBE: O

ACCTDENT : DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERIE: 0 DATE OF PURCHASE/LEMASE :
MILRAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOEE OWNER HAVE PDEEREERTON OF VEHICLE:
REBOLUTION SOUGHT:

.tttttttt ERANEF RS ENFENREREEXRBRC CONTACT INFORMATICH TR R rm ket bk x kAt A AN R R XA AR AN AN

HAME : CONTACT NUMBER : 1




BAGE 1
G M REETRICTED

COMBANY : CONTACT TYPE:

' CONTACT BHONE:
ADDRESS ;




PAGR : 1
GH REFTRICTED

375179
CAEE NUMBER: 053745968 VIN: 141¥Y2202Y5108457
DATE CRENED: o08/10/01 MODEL YHAR: ao
DATE CLOSEDR: oB/22/01 SERIES: CORVETTE COUPE
B0URCE YES MILEAGE 29000
CUSTOMER :
ADDRESS :
EOME PHONE: BETATE - CA
BUS. FPHONE:
CENERAL MOQTORS "ORPORATION
CHEVROLET DIVIEBION
GM REEREEBETRICTED
CUSTOMER :
ADDREBS : SANTA CRUZ
= I
HOME PHONE:
CASE NUMBER: 0527459B VIN: 1E1YYZ262YS106457
MODEL YEARR: 2000
DATE QPEMED: 2001-0B-1D SERIES: CORVETTE COUPE
TE CLOSED: 2001-oH-22 MILEAAE ; 25000
B PFhone DELIVERY DATE:
ERC TYDR: Yea DEALER NAME: OCEAN CHEVROLET HONDA
BRC(C PARENT: DRALER ADDRESS: 4400 ADTO PLAZA DR,,CAPITOLA, CA, 95010,0SA

EXRERRFpah bk b v e e R ER AT E bbb AAENERAL CASE INFORMATION®** oSk k kN hdkhik bkhbdddid b s ey

K41 Bteering Coclumn/Lock/Attaching Parta
1 REPAIR ATTEMRT (2]

A0l Cpen Campaign
0 REPAIR ATTEMPT(8)

MO2 Staaring Liokage/Componsnt Partm
1 REPAIR ATTEMPT {8}

T52 Protection Flan Adminiatracion (@M Purchassa)

0 REFAIR ATTEMPTI(Z)

Eds CAC Papolved With Condwill
0 EEPAIR ATTEMPT [2)

Definicion of a Recall Campalgn.

INFORM THE CALLER:
"Recall Campaigns are suspected ungatigfactory conditions relative to cur producta.
ra may or may not be a need to repalr or replace the guppect cvomponsnt. Tha imrolved
tomers are contacted bassd cn owner of record informatien. oM will perform the
campalan raegardlemsms of who owns the wvehialas ¥

Inoperative
LOCKED up

Customor Batiefackicn
BTEERIN COLUMN LOCEK

Looos
COvVer

Customer Satliafaction
§0/75,000 M3 0 deduct

CAC Repolved wWith Goodwil
avn requeast :




PAGH - 2
G M REETRICTETLD
75179

.Dufinit:l.m of a Recall Campaign.
L]

**************iiiiiii*iiiiiii***.iimﬂ“_ HIEmY"*""i*******i*ii*i IR IR IR ST LT X

COBT STATES HE'S HAVING STEERING COLUMN LOCK UP PROBLEME AND HASE HAD FROBLEMB 3 TIMES...
COST ALEC STATEA THAT HE HAS TALKED TO AN ATTORNEY ABOUT LEMON LAW...CUST SEEES TO TRY
AND EXPEDITE REFAIRG....... CRM CID DLR AMND BPOKE TOC NOLAN BPARES, SVC MaR..CUST
CONFERRNCED COST TO MR SPAREE. .TO RESQOLVE THIS ISEUR....MR SPARKS WILL TRY AND GQET VEH
REPATRED AND RADK TO THE CUAT TORAY.....MR SBARFS WILL CONTAST HIS DISTRICT REP TO
ADDREEESE CUET CONCERNE AND GET CUST SATIHFIED......CUST IS SATISFIED WITH THIS INFO THAT
WAB PROVIDED TO HIM...NO FURTHER ACTICN IE NEEDED....AS DLR AND {TOET ARE WORXKING TOGETHER
TO RESOLVE COWNCERNS.........MARY GRIMM/RTX/CHEVY/CAC....; D; 366315524

2001-08-16

Thia file linke Lo (3686669, pamE concern. Avm, Walter Henry states cuet hag had stesering
concorne in which the steering column will lock up. Avin atates vehicle repalred and cust
oEforad a GMPP M3 60/75,000 0 deduct to restors cust confidence in veh which was
acespted. Avm seeks request to be submitted. Orm advisea puperwork completed and requeat
pubmitted.

Kallay Williame/Avm TEam/TPA: 0; 3166860457

2001-08-17

TEAM LEAL REVIEWED REQUEST FOR GMPP MAJOR GUARD &0/75,000 WITH ZER0C DEDUCTIELE. REQUBBT
FROM AVM MEETE 503 QUIDELINES. FORWARDED REQUEEST TO AFPFROVAL TEAM FOR PFURTHER

'ms:m- L
SHARON IKEI/TEAM LEADC FOR AVM TEAM/TAMPA; 0; 365917301

2001-08-20

TAISON PRE-APPROVING REQUEST FOR GMPP MAJOR GUARD 60/75 §6.00 DED. FER AVM WALTER HENRY.
CONTRARCT #377576551. WENDY ADAMS/AOCCDMWILL APFROVAL GROUR/TRAMPR; 0;: 367170351
2001-0B-20

18T LEVEL OF ARPFROVAL. ME E0/E0 CONTRACT S7757EEE1l. AVM WALTER RENRY

JAN HAWTECRNE/TPAR/ECODWILL LIRBCM; Gy 267173998
2001-08-20

Fipal approval for GMPPF Major Guard/D requedted by AVM Walter Henry, contract
reglatration #377976551, Betdy McGhes/Goodwill Approval droup/Tampay 0; 367176167
2001 -08-321

OMPP On It Way lotter requested

Submiaaion #004E635923

Contract #957797655]1

Jessica Tate/Tampa/Ooodwill Liaigon; 0; 357293501
2001-0B-22

LETTER APPROVED. {QNTRAC 377976551

JAN HAWTHORNE/TPA; 0; 3167341829

AR EREREARNE NS R A bbb S b d bbb v r kb d A PAR INFORMATIONT* et bbb r bbb e d bk kAR RN AT RE

IBCTDENT DATE: INCIDENT TIME:

.mc:mm LOCATION:

DRIVER MNAME: DRIVEFR AGE:




DRIVER DISAAILITY:

OWHER DESCRTPTTION:

ALLEJED DEFECTIVE COMPONENT :

INCTIDENT RESULT:
POLICE REPORT:
KUMBER OF PEOVLE: O
INITRTIES:

WAS ANOTHER VERICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY CRAMAGE:

WAS VEHICLE IMOURED:

MORE INFORMATTON :
MAINTENANCE LOCATION:
CUREENT LOCATICN OF VEHTCLE:
HOTIFY HAME:

HAZ VEHICLE INSPECTED:
ILERGE AT INSFECTION:
E WAl INBPECTION DONE:

WAE VEHICLE ROAD TEESTED:
ROAD TEST DESCRIPTICHT)
ROAD TEST RESULT:

{OMP INBPECTEI:
INVESTIdATIVE SUMMARY :
PAR 8TATUS:

GM RESTRICTERZD

ROATI CONDITION:
BOOY TNJURY :

INEDRAHNCE COMPANY NAME:
IREURBNCE CONPANY ADDRHEE :
AGENT NAME :

AGERT PHCNE NUMEER:

INSPECTORS NAME: INSPECTION DATE:

BACH : 3

a7s17%

BOAD STURFALCE:

TN R AR AN T AR R RN A kT AR A A AR TR AR NN IDAR THRORMATION AT r kv kAN AR T ke s kAN AARAA R AR R r NN R

SCURCE:
REQUEST TYPE:
REPURCHASE REAROON:

DEALER BAC:

ODEALER NHAME:
DEALER ADDRESS: ,
CONTACT:

PHONE NUMBER:
PRODUCT CODE:

EMGINE TYPE:

MILEAGE & BUY-BACK: O
MERE:

=mecrnron:
E: '

AFTERMARKET :

TRANSACTTON :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANSMISSTION -
VYEHICLE DCRIVEARLE:
BRC WARRANTY DATE:
HMADA: ¢

BALES TAX:




PAGRE : 4
am RESTRICTETL

1T5179
BASE TBREM:
B
OTHER :
BRANCH » NAME =
ACCOUNT NMUMEER:
INTEREET EATR: INTEREET PAID

DEALER BUYOUT
ACCOUNT BALANCE:

LEGAT,: LEGAL TYPE:

LEMCH LAW:
TDEALER ADMINISTRATIOH: VEHICLE DEBTIHATION:
RELEASE: LIEN PAYOFF:

TITLE HRAHND:
REPLACEMENT VIN:

ok kdk kA bk ARk kbt dd etk d ki *BOOTLY JNJURY A A A F Ak h bbb bWk bk dwd b bbb dhekkxAddnnk

NIMEER OF IRJURIES: O
COMMENTE :

HAME 1 LOCATION :
ATDREBE: ,

CITY/STATE: ,

PHONE HUMEER:

SEATING POSITION: REATRAINT:

TYDE OF IMJURY:

TREATED ; IF 50, WHERE:

-
."it‘i‘iiiiifi [ 2 8 L ¥ *****i‘*iiiii‘iiimﬁ mﬁmTIoﬂiii-i'l'iiiiiiil‘ﬂii***il‘l‘iiiii**t** £SR3 8 ]

EXTERMAL ¢ASE NUMBER: DATE:

TITLE NAMBS:

HT2 INESSR : k& BIISINESS: O
ACCIDENT, DATE OF ACCIDENT:
DRSCRIPTICH OF DAMAGE:

PURCHASE,/LEASE, 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHAEE/LEASE AS:

DOEE OWHER HAVE POSKEEEION OF VEHICLE:
RESOLUTION SUCUGHT:

dddkddddkddn ek ddk bbb bbb e v b BRY CONTACT ITHEORMATIONA S b At tede e dede e ek e e e e e e e de o

HAME | CONTACT NUMBER: 1
COMDANY | {OORTACT TYPR:
CONTALT PHONE:




GENERAL MOTORBSE CORPORATICH
CHEVEOQLET DIVIGSGION
. G M REBTRICTED
CUSTOMRER :
ACCRBSH = SANTA CRUZ
T o
HOME FEOHE:
CASE NUMBER: 036864669 VI 1G1YTZZGZYS 106457
MODEL YHEAR: 2000

DATE OPENED: 2001-04-02 SHRTEA1 CORVETTE COUPE
DATE CLOSEO: 2001-04-02 MILEAGE :
BOURCE 2 Phona DELIVERY DATE:
BRC TYDPE: Ho DEALBER MAME: OCERN CHEVROLBT HONDA
BRC PARENT: DEALER ADDRESH r4400 AUTC FLAZA DR, ,.CAPITOLA,CA,354010,USA

ARARBBURARRANNER AR ARSI AR AR AR ARG ENERAL, CASE INFORMATION*A A AR A AR kA AR A Ak ANk ke AR bk

855 HWarrsnty Clmrificemtion Cuptoner Satisfactlieon

O REPAIR ATTEMPT (8] weeking info on towing and loaner vehicle
Wil stesring Column/Lock/Attaching Parte Other

O REPAIR ATTEMPT {8} laocked

marrancy towing covaragnm

INFORM THE CALLEHR:

.'Tuw:l.ng is covered under your 3 year/3e,000 mile Bumpar tc Bumper Warranty or 4 year/50,000
mile for Cadilla~ and Aurora. Thie covers towing to the neareat XXX dealexehip, if your
vehicla cannot ba driven becaups of a warranktad defack.

INSTHRICTIONEG TO CHM:
Thig coverage cnly applies to 1993 vehicles and newer.
Warranty towing coverage

'l'.'..l.ﬂﬂ'I't-ﬁ'ﬁi*’.ﬂﬂ-**ﬂ"************'m HIBmE‘E"..I'-'I'I'*'l'--"l"**....!*.i-iiiiiiiiii-iii‘

CUST states that on 93/30/01 the steering column locked vp apd he could not driva the
vahicla. CUST states that he contacted his SVC Miviscr Maynm Sparks. CUAT atatas that the
BVC AIWTISOR adwvimed him the dsalership was closed and would not ba cpen on 03731701, ©@ST
rentsd a Lincoln and on $3/31/01 the CUST vehicle again worked. CUST statem he drove the
vehicle about an hour from home and the vehicle steering column locked up again. CUAT atates
he bad the vehlcle towsd back to his dealwmrship.

CUST meeking relmbursement for his rental vehicls sbout $150.00 smd for the tow which waa
about §220.00.

CRM contacted the dealership, 2V Mak Mr Willie states that tha diagnosis wvams a leocked
gteering column and that a part was in moute to repair the vehicle. CBM adviged U8 that
Wince:

1. there was oo diagnomis of the vehicls

2. that roadelde aseistance will tow only to the nearest dealership ard that the CUST choose
te bave the vehicle towed

3. that the ¢U8T chooas to geek a rental vehicls oo hig own

wARRCONTHRAdd, O ABNIDZS98

2001-04-02

.ﬁ***mﬂﬂ M woald not raimburgs the MUST for theas axpensss. CUST dissconmectsd tha
call.
Garratt Bacas-CRM/PDXCARE: 0; 355102743

24001-08-16




03586566

Page 2 of 3
Thie fila linked to 05374595 which GMPF has been submitted on

Enllay Willlang/Ave TEam/TFA; 0; ISEBE0284

. AEAARAA AR AR AR R AR ANk bk kA DAR THFORMAT TR e b de ot e e e 000 00l 00 o o O O e B W e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MHAME: DRIVER AS3E:
DRIVER DISABILITY:

CWNER DESCRIPTTON:

ALLRURD DEFROTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPCGRT: ROAD CONDITION: ROAD SURFACK:
HMBRER CF FEOFLE: © BODY INJURY:
INFURIES «

WAD AMQTHER VERICLRE INVOLVED:'
NUMNEER OF VEHICLES: 0

PROPERTY DAMAQE:

WAE VEHRICLE IHNSURED INSURANCE COMPANY HAME:
INEURANCE COMPANY ADDREAS :
AGBNT HAME :
. AGENT PHONE NUMBER :
MORE INFORMATION:
MATNTEMANCE LOCRTION:
CURRENT LOCATION OF VEHICLE)
HOTIFY NAME:

WiAS VEHICLE INEPECTED: INGPECTDRA NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAZS INEPECTION DOME,

WAB VEHICLE ROAD TESTED:
BOAD TEET DRSCRIPTION:
RORD TEST RESULT:

COMP INSFECTED:
INVEATIGATIVE OUNMARY :

PAR 8TRTUS:
hkdkbdd bbb ddddh kb kb A AR AAAA AR ARAEAR THFORNRTIOR " % et dr stk dr i ook e ook ok b i ke ol e i i

SOURCE: TRANZACTION:

REQUEAT TYPE:
REPURCHASE BEASCH:

CONTACT: |

PEHCNE MUMBER « FAX NLUMBER:

PROIRICT CODHa BODY TYPE:
TRIM:

ENGINE TYPR: TRANSNISSION:

VEHICLE DRIVEABLE:
MILERGR & BUY-BACK: O BRC WARRANTY DATE:




03585665

Page3of 3
BALES TRX:
LBFRECIATION ¢
UP3RADE
AFTERMARKET :
LEASE TERM:
DAMALE 2
{OTHER
BRANCH - HAMHE 1
ACCOUITNT NUMBER :
INTEREST RATE: IRTEREST PAID:
DEALER BUYOUT:
ACCOUNT BALANCE :
LEGAL: LB3AL TYPHE:
LEMON LAW:
DEALER ADMINISTRATIOCN VYEHIOLE DESTINATION:
RELEBASEH+ LIEN PAYOFT:

TITLE BRAND:

REPLACEMENT VIN:
A AR AN A A A AR AR AR A AR AT R F N YBODTLY INJORY Ak e ey Rk r ko dh kg d bbby hdd

MUMBEER TF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRESH: ,
CITY/STATE: ,
PHONE NMUMBER:
ERATING POSITION: RESTRAINT
TYPR QF INJURY:
.TREE'I'BD: IF A0, WHERE:

AEAXARAAAARRAANAAAANXARAINNAASFYANATIR TNRFORMATIONYkrdrdredddwwdddrr b bbb s b bbb ddr bt bradty

EXTERKAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINBSS: ¥ BUBIKESH: 0

ROCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEABE:
MILERIR AT PURCHASE: Q PURCHAREE/LRAEE AS:

DOES OWNER HRVE POSRESION OF VEHIOLE:
RESGIATTION SOUGHT:

EAAEERANEEE AT IS EAT AN A AT ER AR TYARC CONTACT mTImiiii'i'i'Ii'i-i-iiiiiiiiiiiiiiiiiiiiiii

MAME ; CONTACT NUMBER: 1
COMEANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




TECHNICAIL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Cass No: 5666209 VIN Nuwmber: 1GTYY2262Y5108030
Date Opened: 61 2/2002 Mod=l Year: 2000

Dete Closed: Series: Corvetto

Dealer Code: Bi6778 MUrage: 31720

Address: TERRY LABONTE CHEVROGREENSBORD  coymir NC

Danler Phone

SYMPTOM ABSTRACT— CCOLUMN LOCK SERVIGE COLUMN LOCK MESSAGE ADDM 7
RESOLUTION ABSTRACT-

UGG CODE 1
UCC-1 DERCRIPTION— STEERING
UCcC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——
UCLC-3 DESCRIPTION—

06 2/2002 14:00:06 SBD TEMPLATE - ROAT
STRATEQY BASED DJAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NCN-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
DEVANE BURNETTE- TECH

CUSTOMER CONGERN -

SERVICE COLUMN LOCK MESSAGE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH JUST PERFORMED CAMPAIGN AND DID NOT INSPECT WHY MESSAGE WAS Oh_
TAC RECOMMENDATION -

ADVISED TECH TO REMOVE BCM FUSE AND SEE IF MESSAGE I8 NOW CLEARED. TECH
NOW STATES HE HAS CALLED ON INFORMATION LINE AND WAS TOLD THE SAME THING.
ADVISED TECH TO REINSPECT CAMPAIGN RELAY. IF NECESSARY REPLACE BCM IF
FEED BACK TO BCM IS GORRECT.

06/12/2002 14:00:00 HISTORY - ROAT

06/1:3/2002 14:08:03 HOFFMAN -

EA02-831 F GM22C Puge 1 of3




CALLER'S NAME (FIRST, LAST, AND POSITION} DEVANE BURNETTE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-3 _NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN}

TECH STS HE TRIED TO JUMP POWER TO THE LOCK ACTUATOR AND COULD NOT GET
THE MOTOR TO A, B AND FEED BACK READ ACTIVE. WITH KEY ON. TECH STS KEY

OFF A AND B READ INACTIVE AND FEED BACK READS ACTIVE. WHEN COMMANDING TOQ
LOCK A READS ACTIVE AND B TRADS INACTIBE. TECH 8T8 COMMANRING TO UNOCK B
READS ACTIBE AND A READS INACTIWE. TECH STS THE BCM WAS REPLACED. TECH
8T8 THE VEH CAME IN WITH THE COLUMN LOCKED. TECH 8T8 THE MOTOR HAS BEEN
REPLACED. TEGH 8T8 3 RELAYS HAVE BEEN TRIED. TECH 8TS HE CHECKED THE KEY
IN AND QOUT DATA.

NEW RECOMMENDATIONS
ADVISE TO CHECK THE 2 LOWER A PLLAR GQROUNDS. CHECK THE 3N SWITCH
CONNECTOR,

06/4/2002 09:66:25 MILLER - CALLER'S NAME (FIRST, LAST,
AND POSITION)

DEVANE BURNETTE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE FREVICUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE GONCERN)

TECHNICIAN STATES INSPECTED THE GROUNDS AND IGNITION SWITCH. STATES
REPLAGED THE BOM AND ACTULATOR.

NEW RECOMMENDATIONS

TAC ADVISES P/l A000295 CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST
BE ADVISED TO FOLLOW THE PROCEDURES OUTLINED IN APFLICABLE YB SERVICE
INFORMATION, ADDITIONAL DIAGNOSTICS STEPS ARE AS FOLLOWS:

ADVISES TO TEST THE INPUTS AT THE RELAY.

TECHMICIAN TO CALL BACK.

EA02-831 / GM22C Puge 2 0f3
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