. .- , . . |
. it . - . | | ) |
| N | | . . . [ Do
| . - 1 v L <
- B ' . ' . f ) . o
vy - i , e .
) \




1-2649°7
Pege 1c

dFRNIRAL HOT
CREVROLRB B

1lI' . a K REESETRICTED
gl
ADDREBE : Kansas Cley
wo

OR B CORPO
T IVIEI

ECME PHONE:
CASE NUMBER: 1-26497538 VIN: 191YYa2483VR 103047
MODEL YEAR: 1597
DATE OFENED: 2002-08-21 FERLER: Corvatts
CATE CLOBHD: 2002.12-19 MILEAGE: 49000.0000000
BOURE Yhone DELIVBEY DATR:
BRC TYPE: H/ANo DERLER HRME: Cable-Dahmar Chavrolet, Inc.
BRC FARENT: ODHEALER ADDREFS:1634 3 Holand R4, Indespandence,MO, 54055-1314,UBR

dhdddddddddd bbb bbb bbb b AP IOENERAT, CASE INPORMATIOHY Y*wwwdddhhhhhhhhhbhhbhbhbhhhih

M1l Column / Ignitiop Lock / Parts
0 REPAIR ATTEMPT{B) Inopearative

i-i‘itttt'titiiti"""t'i'iiiiiiiiiim HIamfbiﬁbi Ariedededeiebrbfededr bbb kbbb dddddddrid

rtearing whaasl locksd; ; 2002-08-31

.zuun-un -21
Seyvice Begquest has been Closad Satisfied.; ; 2003-08-31
2002-0%-04

Cust owaks cust ABAP at G15-915-3187; ; 2002-09-12
2092-09-0D4

Cust hay had veh repaired, and iz seeking CfB frem prev CRM; ; 2002-09-04
1003~-05-13

stesring columm; ; 2004-09-12
2004-99-12

repalre; ; 2002-0%-12
002-09-1%2

Barvice Eaguest has besan Closed Patinfisd.; r 2002-05-12
2002-09-24

Inboursd WEite Mail; : 2002-09-24
2002-09-324

Do<s Attached; ; 2003-10-18
4002-09-24

REQUBAT FOR AGQISATANCE SHcanned: 12002-09-20-20.15.41.040000, MSXDooWum: 02263003147 5 20032-

g 19-34 _
.:un:-m-u

vabicle repairs; ; 3002-10-18
2002-10-28

goodwlll conslderatien; ; 2002-10-28



1-2649°7

Page 2«
2H02-10-24

railmborsemsnt; ; 2002-10-28
. ado2-10-28

Bexrvice Requast has been Cloged Satilafled.; ; 2002-1D-28
2002-11~05

-} i 2003-11-058
2002-11-07

doca;  2002-11-07%
i002~11~-04

REQUESTHED DOCUMENTE £Scanned: 2003-11-04-31.34.06.000000, MAXDooOWum: 03308007497 7 2002-11-
2002-11-06

goodwill,; ; 1002-11-06
2002-11-06

craating check and cover letter; , 2002-11-06
2002-11-06

Created CAC RHOO0S. SR#1-26497538; ; 2002-11-08
2003-11-06

Raimkmzrasement Check and Cover Lattar to Goodwill Lisison for revisw and submiasion; ; 2002-
1X-97
2002-11-07

.hilhur-mnt £3321.15 for final epproval; ; 2003-11-0B
2002-11-97

Goodwlill Btatus has been changed from: Hot Indtiatesd to Pending SITEL, ; 2002-11-07%7
2003-11-08

Panding doomy y 2002-11-08
2002-11-08

Goodwill Btatus has been changed from: Fending BITEL to Returned; ; 2002-11-02
2002-11-08 :

doe's; ; 2002-11-08
2003-11-22

propar doc's for proof of ownership; ;3 2002-11-322
a002-11-22 :

address; ; 2992-11-22
4003-11-332

cust called in; ; 2002-11-23
2003-11-27

SR in Status of Panding Documeantation hasm besn Re-Openad by SADMING ; 2002-11-27
2001-11-27

.unuum DOCUMENTS Scannad: . 3003-11-26-20.51.10.000000, MBXDooKumi 0333000338; ; 2003-13-
2004-11-28

Doce attached; ; 2002-12-03
2002-12-13




1-264975
Pagelo
Eaimburgemant Chaok and Cover Latter to Goodwill Lisison for review and submission; ; 2002-
11-1s&

4002-12-18

Soodwill Status haz heen changed Ffrom: Returned to Panding SITEL; ; 2002-12-16
atfi2-12-1&

Relmbursement for $341.1% final approved.; ; 2002-12-17
2002-12-1¢

Goodwill Etetue hes besn changed from: PreiApry - Chack to Approved: ; 2002-13-16
2003-13-17

Service Reguest has bwen Closed Batlsfied.; ; 2003-12-17
200%-12-1%

8k in Statue of Clossd bBap hesr Re-Opened by HENDERAT; ; 2002-12-19
d0gia-13-1%

CHECE MAILED: ; 2002-12-1%
ag0d-12-1%

Bervice Requeat has been Clomed Aatinfied.; ; 2002-12-19

ANANE AR R RN kbbb h bk bbbk bbbk Pk PAR THFORMATIONA # AR A AR ARARBARANRAAR AN DR AR TSR dndd

IRCIDENT DATH: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER HAME: LDRIVER AGE:
DRIVER DISABILITY

OWHER DESCRIFTICH:

ALLBURD DEFECTIVE CCMFCWENT:

INCIDENT REEULYT:

BOLICE RERORT: ROAD CONDITION: RORD SURFACH:
HUMRER OF PROPLHE: BODY INTURY:
THJURIHE

WAS ANOTHER VEHICLE INVOLVED:
HDMBRR COF VEHICLEE: 0

HAS VEHICLE INSURED: THSURANCE COMPANY KRME.
INTURARCE COMPANY ADDRESH (
RMIENT RAMKE : .

AOBNT PHONB HUMEBER :
MORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VHHICLE:
NOTIFY HAiMH:

WA VEBRTCLE INSFRCTHD) INGFECTORE MRME: INSFHECTION DATE:

MILEMIR AT INGMROTION)
HHEFE WAB INBPREOTION DOME:

WAER VEHICLE ROAD TEATED:
ROAD TEAT DRACRIPTION!:




1-264975;
Page 4 of

ROAD TEST RESULT:
CCHP THSPECTRD:
.IWEETIG&TI?E BUMMARY :

PRR STRATUS:
Ak AR A AR A ARk kY PAR THFDRMAT IO ¥ o o 0 sk s ok ok ok sk ko s e ek ke e b e e A R

BOURCE: TRANSACTTION :
REGUEET TYPE:
REPURCHASE REASON:

DEALER BALC:

DEALEF HAME:

DEALER ADDRESS: , ,

CONTACT: ,

FEHOMA HOMBDER : PAX HUMBER :

PRODUCT CODE: BODY TYPE:
TRIM:

ENQINE TYPE: TRANBMISSION
VEEICLE DRIVERBLE :

MILEAGE ® BOY-BACK: 0 BRC WARRANTY DATE:

MBRP: HMADA: O
HALER TAX:

DEFRECIATION:

TPFGRADE:

AFTREMARKET r

LEAODE THRM:

DAMBGE

OTHER :

BRRANCH: HAME :

ACCOUNT NUMBER:

THTEREET RATE: INTERESET PAID:

DERLER BUYOUT:

LEGAL: LEGAL TYPE:

LEMON LANW:
DEALER ROMINIATRATION: VERICLE DESTINATION:
RELEASE : LIEN FAYOEF:

TITLE BRAND:
RBPLACEMENT VIMN:

LA AL AL LAY ] EREREERARARS AR AR YEODILY INIUTRY frde i fe e e de i de b i deodde Bo da e e i 8 e ol o O e o i e e i e e i o,

MIMBER OF INJURIES: ©
COMMENTS -

HAME : IOCATYON
ADDRESB: ,

CITY/ETATE: ,

PHONE HUMEER:

EBATING POBITICH) REHTRAINT :
TYRE OF INJURY:
TREATED : I¥ 50, WHERG:

Wbk dd R T E TR R ANADR THPORMATION A S S r s gt AR r AN A b ok

EITERHAL: CAGE HUMBER: DPATE:

TITLH HAMWE :

BUSINESS : % BUOSINESE: 0

ACCIDENT : DATE OF ACCIDENT ¢
DBSCRIPTICN OF DAMAGE: .

PFURCHRSE/LEAEE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHAOSR/LEASE AB:

DOES OWNMER HAVE POSESSION OF VEHICLK!:




RESOLOUTTON SOUXIHT:

..ti-i-i-i-l-l-i-i-i-i-it*ttttt*****tiiim CONTACT

IRFORMATICH Y drdkdkxk Ak E T AN T ANEARANA Rl ok

CONTACT NUMEER: 1
CONTACT TYPE:
TONTACT FBOHE:

1-264975.
Bage 5 of
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- TITLPGIOOTRD

. RESTRICTED-REGORD #* MIGSOURY DEPARTMENT OF REVENUE ** UPDATED
TITLE-NO. - PC3OGTB0  **  GEMEMAL REQISTRATION MASTER ** 11 0@ 01
CURRENT DATE - 11/22/02 -
WAKE YEAR VIN DUP-CODE HIST-FLG KOV BODY-STYLE WP FUEL CYL

CHEY 47 1G1YYRRG3VE103007 FASSG TUDOR 4 G 08

AXLES REG-TYPE O-TRN-TYPE  OWNN-KAME
TITLAREG TITLE ONLY  OWH-ADDR OWN-CHTY JAGKSON
own-CITY xadsas cITy  omi-3TATE Mo own-Z1P [

*+ AEGISTAATION RECOAD 1 +*

| - -—-‘-I-lmam.r!-:m!-—-—v—q.-‘-m.m -EIP-I-H-IH-E!IIIH-'\'H MTGH-IIJ.!FF:HA'I’E . -

I rAsSSENOER 10 02 PC30E8 11 08 O1
OFFICE-NO LIC-188-{ 2-YEAR-REQ R-TRAN-TYPE WOT/SEAT ZONE SURR-PLATE BURR-DATE
138 140501 TITL W/REG

NORE INFORMATION FOLLOWS

— o —— i — ———

® = T 7

Tl e -

Dﬂﬂﬂ.? this > whay  fiag
Missawi  Dept & Mowr Vehides
Pp.m:i df ] we,

. Lottt




TITLRCIDATED
. ** TITLE DATA RECORD *+

TITLE-N) TITLE-TYPE PURCH-DATE T-APP-DATE ISSUE-DATE NEW-USED DEALER-NO
PG30&TE0 ORIGINAL 1015 0% 110301 11 08 01 USED INST 0040

ODOK-READG ODOM-FLAQG EXEMPT-NG TAX-ANDUNT CONTROL-NO BRAND-CODE
40487 1,007.08

v LIEN/MAIL TO RECORD **
L-HAME-1 WELLS FARGO AUTQ FIN L-M0-1 1

T T S LTADDRTPO-BOX-—55480 - - —L:DATE-1 10 15 D1

L-CITY-1 PHOENIX L-STATE-{1 AZ L-ZIP-1 850712

MORE INFORMATION FOLLOWS

. 4-9 i Gess-1 10.241.123.16 T1800328 1/2

T — .
Sl g - e kgl gl ol el i il L e sl -y




QOctober 23, 2003

Kansas City, MO I
Service Request: S1-26497538

Dear NG

‘We sincerely regret that you experienced a concern with your 1997 Chevrolet Corvetis, which
resulted in an unexpected repair expense to you,

- ' We value yon as a Chevrolet owner snd your satisfaction with our products is a high priority. As

we discussed over the phope, we belisve you are entitled {0 3 reimbumserment, We have enclosed

a check in the amount of $321.19. We hope this goodwill adjustment will offset, to some degres,
. the inconvenience that this renair may have caussd you.

We look fiorward to keeping you in our Chevrolet family. If you have any future questions,
please feel] fiwe to comtact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Pridsy betwesn 8:00 am. end 11:00 p.m., Eastern Time. Pleass refer to your service
request amber above shd any of our Customer Relationship Mamagers will be happy to assist
YOLL

Sincerely,

Donna Godec
Custorner Relationship Manager

RB0005-Tidef
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September 16, 2002

Chevrolet Division
P.O. Box 33170
Detroit, MI 48232

Dear Sir or Madam:

This is a letter of concern regarding a costly repair to a
- 1997 Corvette. My wife was left stranded when the

steering column locked. You can imagine my surprise
when she called and said, “What does service column lock
mean?” Upon calling the 1 800 number I learned that
this had been a problem before and that 1998’s, as well as
1999°s had recalls for this part. My experience with
Chevrolet has always been good. I currently own two
Chevrolet vehicles, and have glways been a diehard fan of
Yyour products. I am hoping that you will kandle this
situgtion in a timely matter. I am enclosing my service
invoice as well as my tow invoice. Tke (otal amount I am
looking for reimbursement is $712.38-—3$642.38 for paris
and labor and $70 for towing.

»




CABLE-DAHMER CHEVROLET, Inc.
1834 South Noland Road
independance, Missouri 84055
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CABLE-DARHER CHESROLET

1634 5. MLMID 5D, .
THOEPENOERCE, MO DS

BIL-20-2858

HERCRANT ID: YSE7945528
SHIE: RIZUR I B

REGURD “NUM ga7 f
¢ ACDOUNT® ﬂ s §
;

' Wﬁu‘l EGPFt CUSTOMER-TGF COPY MERCHANT
VERCHART £07Y
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Totsl Cradit LimA: 13 300.00 Canh Advanes Lini: m I“ Cloaing Dnie:  S0A22

Avallabie Craofls $11,00003  Gash Advares Aralinivie $3,085.00 Deyeln Cyole: 20

Gat Additional Cards-Free!

1 Now pau and your fanlly inambers can sxparience the yvalire and savings your

Flaat Cradit Cord provides, Iy & graat way 1o snsure the people you cane about
have the inanclal support they need. Call 1-800-492-2500 or Wikt usanline at

mycard.flast.com todayl

A RECOMD OF YOUR CHARGER AND CRADITS
[ v e
Dby Dalw Momber Thavasaifon Dascriplien frpally Fongee
st | wnn | rowsamaxocuar |rarre raza cers nassy wo e
e | on | PRETESMILIKDANEEG | PAPRIS FIEEA LIKD BUSINT WO an
[ -] L | ] THESFSEFEAITI | LATER TOW MERVCE H-INYE O b, 1
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Hﬂml DEPARTMENT OF REVENLE
APPLIQATIGN FOR MISSOURE TITLE AND LICENSE
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TECHNICAL ASSISTANCE SYSTEM

w0 GM RESTRICTED *%*
Coze No: 3321276 VIN Namber; 161YY22G2v5103344
Duts Oprand: 8/22/2002 _ Model Fear: 1687
Dutz Closed: Sariex: Conveife
Donler Caile: B44330 Hw: 70303
Adidrem: MEROLLIS CHEVROLET SEASTPOINTE Seavw: M
Doaler Fhiowr:
SYMPTOM ABSTRACT— LOCK STEERING INTERMITTENT STEERING LOCK INCP
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIFTION— STEERING
UCC CODE2——
UCC-Z DESCRIPTION—
UCC CODE G
UCC-3 DESCRIPTION—

008/22/2002 00:05:42 38D TEMPLATE - WILSON
STRATEGY BASED DIAGNQSETICE

1_NUMBER OF TIMES IN FOR THE BAME CONDITION
1__ NUMBER CF DAY'S VEHICLE IN DEALEREHIF FOR BAME GONDITION
N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAZT, AND POEITION)

MIKE SCHUH (TEGH}
CUSTOMER CONCERN -

STEERING WHEEL WILL NOT UNLOCK INTERMITTENTLY...MESSAGE DISFLAYED
ON THE DIC....
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

_ COMPARE TO LIKE VEHICLE?)
TECH STATES HE CANNOT DUPLICATE THE CONCERN, STATES THERE ARE NO

TAC RECOMMENDATION - -
ADVISED TECH IF THE KEY IS CYCLED FAST AND REMOVED FROM THE
IGNITION AND THEN REINSERTED, ETC, THE SYSTEM CAN GET CONFUSED...MAYEBE
THIS I3 WHAT IS HAPPENING......
Of/22/2002 08:05:42 HISTORY -WILSON

EAG2-031 / GM22C ogr it




0539511
Pagel of;

- - |
=]

ERAL MODTORE €0
CHEVROLET D1V

. M RESTRICTED

-

CAHE NUMBER: 05355113 VIN: 131YY2232V5104137
MODEL YHEAHI1 1357
OATE OFBENED: 3001-08-234 SERIES UNEMOWH
DATE CLODED: 3001-02-17 MILEAJE :
SOURCHE: Fhone DELIVERY DATH:
BRC TYFR: Ko DEMLER HAME : BILL JACORS OLDS-CHEV
BRC PARENT: DEALER ADDREEE:J33105 W LIMOOIM HWY, ,PLAINFIELD, IL,&0544,THA

ANARFRER RN ERAR R e e v e JENERAL CASE INFORMATICH A st dd vk ddrdndthnbbedrhntdhdid

Mil Stesring Column/Lock/Attaching Parte Inoperative
1 REFAIR ATTHEMPT (3) STEERING COLIMN LOCKE TP

My vahicle ia not involvad in a Recall Canmpaign

INFORM THE CALLER:

iggacnalla ara vehicle identification (VIN) specific. If you provide me with & VIN, I can
chack and see if your specific vahicle is involved.™

AGENT INSTRUCTIONSCHECK VIN PROFILE TAB FOR OPEN CRAMPAIGNS.IF THERE IS5 HOT AN OFEN RECALL
CN THE VEHICLE IHFORM THE CALLER:

*I have checkad your vehicla identiflcation mmiber and at this time thers are no opsn
racalla on your vehicle., If thera should ever Be a racall, XXX division will attempt ta
notify you by firvat class mail.

IF THE CALLER IB A FIRST OWNER, VERIFY THE ADDRESS.

IF THERE I8 AN OFEN RECALL OW THE VEHATCLE INPORM THE CALLER:

rYas, there is/are X recall{s) on your vehigla, the campaign numberi{m) im/are e
recommend that you contact your XXX dsalership in order to echedule an appointment to hnma
the recall performed on your vehlcle."

wsiiga the Dealay Locacor Procsss if callesr would like their nearest dsalsr.
My vehiola ig not involved in a Recall Campaign

AEAAAARAAE AWk bk kbbb b hd i dPORE HISTORY ¥ ¥ %A Ahkkkk kPP PR RER P AP TN ERTAN

COST SBEKS TO BEXPRRERA RIS CONCHRN REH HIS 1597 CHEV CORVETTE....CUHT BTATES THAT ALTHINMGH HIS
VEH I8 NOT INVOLVED N/ OPBN CAMPAIGN 01044, HIS VEH STILL BXPERIENCED THE ARME
COMCERNS. . . .CUST STATES THAT IF THE ETEERTNG COLUMN IN HIS VEH LOCHED UP, THEN HISVEH SHOULD
AE INVOLVED H/ THE CAMPAIGH....CFM ADVED CUST THAT CAMPAIGHS AREB VIN SPRCIFIC, & HOT ALL
VEH'S WILL BE INVOLVED....OUST STATES THAT HE UNDERSTANDS THAT, BUT IF A VEH EXPERIENCES THE
EAMH CONCERNG AS A CAMPAIGN VEH, THEN THRT VEH EBOULD BE COVERED....TRN ADVAD CUAT THAT CRM
CAN RAVIAW HIP STTUATION POR POSETRLE PARTIAL RRIM, RUT COULD NOT GUARANTEE ¢ TEIS
TIME. ...CRM ADVED COST TO SEND IN THE ORIGIMAL RC, FROGP OF OWNEREBHIP, & FROCF OF PAYMENT, &
CRM HOULD REVIEN THEM....CRM ALS0O ADVED CUST THAT CEM WOULD HAVE TO CONTACT THE DLR TOD GET
HISFORY N THE VEH...CDST STATEE THAT HE FURCHAEED VEH & BILL JACOBS,., & HAD THE STEERING
{COLUMH SERVICED THERE, WHICH I8 CLOSE TC WHERY HRE WORKS, BUT HIS REGULAR SBRVICING DLE IA
TEAM CHEV.... 9w+ sCONTeeswr. 0, 3575331605

.EDDI"'UB"Z&

“ECONTH+CRM ADVAD CUST THAT CRM WOULD CONTRACT HIM NN WHRN THE DOCE ARE
REBO'D....CRAM WILL CONTRCT DLR'S FOR VEH HISTORY, TO DETERMINE IF ASSTAT CAN BE
PROVIDED. . ..CRM WILL POLLOW UP....JEQRYCA JOHNSON/RTX/CARS/CAC: 0O; 367532679

2001 -08-24




0530511

Page 2 of:
CRM CONTACTED MARK HURHACH, HVC DIRROTOR & BILL JACOER CHEV (23205 W LINCOLN HWY PLAINFIELD,
IL 60544/PH B15-436-2071), TO VERIFY SERVICE OF VEH....5VC DIRRCTOR BTATHES THAT OUAT I8 A
VERY DECENT PERSON, & AR EVEN HAD BRERAKFART THIZ MOCRNING @ THE RESTUARRNT THAT THE CUBT
OHMME. ...3VC DIRECTOR STATES THAT IM'S POSEIRLE THAT HE MAY HE ARLE TO BE RBEIM BY HIS
SERVICING DLR...CRM WILL CTONTACT SERVICING DLR TO VERIFY EERVICE HISTCRY....JESSICA
JOHMBON/RTX/CARESCAC: D) 367533276
2001-09-17

CRM CLOSING FILE PEMDING RECEIPT OF DOCH. .. .JESSICA JOHNBON/ATX/CARS/CAC; 0; 369596837

Al bbb bbb bbb AP E R RN R RN TR VPAR  TICRMET TR A i ok b e s o e o000 0000 AP0 o 0 o o ol ok o o ok o o

INCIDBMNT DATRE: INCIDENRT TIMH:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

OWNER DRECRIPTION:

ALLEQED DEFECTIVE COMPOMENT :

INCIDENT RESULT :

POLICE REPORT: ROAD CONDTTION: ROAD BURFACE:
OF PEOPLE: 0 BODY TRJURY:
IHRJURIES §

WAS ANOTHER VEHICLE INVOLVED;
OF VEHICLES: ¢

PROPERTY DAMALIE:

WAS VEHICLE INSURED: INSURANCE COMPANY RAME:
INSURARNCE COMPANY ADDRESS :
AUENT HAME :
AQHNT FHONE NUMEER :

MORH INPORMATION :

MAINTENRNCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAMME:

WhS VEHICLE INSPECTRED: INSPECTORE NAME: IMSPECTION DATE:
MILERGR AT INBPECTIDN:
WHERE WHAH INOPECTICH DONE:

WAS VEHICLE EOALD TEITHED:
BDAD THAT DRECRIPTION:
ROAD TEBET RESULT:

CONFP INIPRECTED:
INVESTIGATIVE SUMMARRY :
FAR ATATUS:

FRRNENARNAN A A A AR AR RANE A RARDRR ImTIWi el e e ol e e ol ol e ol ke O el o il ale ol ul ok o o ol ol ol o o O o O O

e TRANSACTION =

REQUEST TYPE:
REPURCHASE REASON:

DEALEF BAC:
DEALEH NAME:
DEALEH ADDRESS: , ,




Fape 3¢
CONTACT: ,
FHONE RUMBPER: FAX EIIMBER:
FRODUCT CODE) BODY TYPR:
. TRIM:
ERQINE TYPH: TRAHEMISEION -
VBHICLE DRIVERBLE:
MILRACE @ BUY-BACK: O BREC WARRANTY DATH:
MALP: HADR O
BALEE TAX)
DERRPRECTATION -
URGERADK :
AFTERMAREET :
LEAEE TERM!
DAMMIE
OTHER
BRANCH : HAME ;
ACCOUNT HUNMBER 4 )
INTEREEST RATAH: INTEREAT PAID:
DEALER BUYCUT:
RCOOUNT BALANCE
LEGAT, = LAGAL: TYEE:
LEMOM LAM:
DEAELRR ADMIMIETRATION @ YEHICTLE DEBTINATION:
RELEASH - LIEN PAYOFT:

TITLE BRAND:
REPFLACENENT VI

Ak e AN E TR TR AR A AAASAAS SN A ARADTLY JRIUTRY S ikt e r e w e AN A AN R AR d ok d e A S b d W

NUMBER CF INJURIBA: 0O

.m:
MAME LOCATION -

AUDREAZ: ,
CETY/STATE: ,

PHONE NUMBER :

ERATING POBITION, RRATHAINT :
TYPE OF DRIURY:

TREARTED: IF B0, WHERH:

TEERRAAN AT AN A Ak kRN VE R EATIR  THEORMAT TR Wt o sk v ok o o 20 0 i o o ke ook o e o b Bl B

HXTERMAL CAEA HUMPER: UATE:

TITLE NAMRS :

BN INBOE % BUBINESS: 0O
ACCIDRNT: DATE OF ACCIDENWT:
DESCRIPTION OF DAMAGE:

PURCHABR/LEASE: 0 BATE CF PURCHASHR/LBASE:
MILEMIE AT FURCEARSE: O PURCHASR/LBRAR AN:

DOEE OWNNER HAVE POAEBEBION OF VEHICLE:
RESQLUTION SOMGHT:

Phbd AR R kAR ARV R AR A SARE CONTRACT THEORMATLOMN S okt de 00 0 e e e e ol e e e e 0 e A o

MANME : CONTACT HIMBER: 1
CUOMPARY : CONTACT TYPR:
. CONTACT FHONE :

ALDRRBS ;




14852923
Page 1 of:

OGERERAL RE €0
BEAVR DIV
@M REBTRICTED

el
ADDRBEES 1 Glwn Buznlwe

BERA MAOTAO
aHA OLET

-
m
-HO
ow

HOME PEONE:
CRER NUMBER: 1-48525232 VIR 161¥YY22GIVE106448
MODEL YRAR: 1397
DATE OFEMED: 2002-11-12 SERTES: Corvattea
DATE CLOARD: 2002-11-12 MILEAGE
BOURCE: Fhone DRLIVERY DATE:
ERC TYVB: N/ o DEALER MAME:
ERC PRRENT: : DEALER ADDRESSA:
EARRARAREAREENNRRRRR TR R R R RS Y S OENERAL CASE INPORMATICN® %k ®dd bbb bbb bbb s b e A o

Mil1 Colum / Ignition Lock / Pazts
0 REPLTR ATTEMPT (8}

AR AR e A e e s ek OO BLTETORY At b ik d o b b W Wl o W bk ok ok ik o

01044n STEERING LOCKE COLUMN, ; 2002-11-12
2002-11-12

.Ea:nri::u Request has besn Closed Satisfied.; ; 2004-11-12

EEEERANRRERRARERRRANREEEAEEE N AR AN DAR  TIPORMAT TN A s s vl e s ok b s o sk el s o e o o o e e o ok ke e o o ok e o

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATTON!:

'DRIVER WAME!: DRIVER AOR:
DEIVER DISABILITYt

DEBCRIPTION:

ALLEJEN DEFECTIVE COMPONEWT :

INCIDENT REBULT: )
POLICE REPORT: ROAD CONDITTON: ROAD BURPACH:

NUMBER OF PROPLE: BODY INJURY:
INTIRTIEA

WAH ANOTHER VEHICLE INVOLVED:
HUMBRR OF VBHICLED: 0

FROPERTY DAMAIR
.IILB VEHICLE INMBTRED INSURANTCE COMPANY NAME:
AIENT WHME
AGENT PEHOME NIMBER:

MORH INFORMATION:
MAINTENANCAE LOOANTTION:




1-48520%:
Page 2 of
CURRENT LOCATION OF VEHICLE:
HOQTIFY HAME:

WAE VEHIULE INSPECTEHD: INBPECTORE NAME: INEPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INCPECTION DONE!

WAE VEHICLE RGAD TREETHD:
ROAD TEST DESCRIPTION:
ROAD TEST RHSBULT:

COMP INBPECTED:
INVEATIGATIVE SUMMARY .

PAR BTATUE:r
ARk A bk bk k kAR AP ADAR THFORMATIONY o b bk b h bt hA A i Ak b A b i il el

SOATRCE = TRANSACTION :

RECATEAT TYPE:

REMIRCHRAHE RERSON:

DEALER BRC:

PRALER MAME 3

PEALER ADDREBES: , ,

CONTACT: ,

FHONE HiMBER:

PRODUCT CODR:
TRIM:

ENGINE TYPE: TRANEMISSTON
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: 0O BRC WARRANTY DATE:

MARP - HROA: O

. SALES YRAX:

DEPRECIATION:

TPIRADE ¢

AFTERMARKET :

LEASE TERM:

PAMAGE :

OTHER ;

BRANCH : HAME ;

AOCOURT HUMBER :

INTEREST RATE: INTEREST PAID+
DEALER BIUYOUT:

ACCOINT BALANCE :

TRGAL - LEGAL TYDE:
LEMON LAM:

DEALER ADMINIATRATIONM VEHICLE DESTINATION;:

RELEASE LIEN FAYQFF:
TITLE BRAND:

REPLACEMEUT VIN:
dhrddd kb kb kA AR R R AN A ABODTILY TRTURE ANk bbb kAT T Ak A AT ry

NUMBER OF INJURIES: O
COMMENTS !

HAME : LOCATION:
ADDRESE: ,
CITY/ETATE: ,

PHONE NUMEER
.HE&TIHG POAITION: RESTRATINT:

TYFE OF INJURY,
TREATED 1 IF BO, WHERE:

dkdddkd kAR AR R R AAA AR AR at AR THEORMATTON S &b h bbb e e bk kbbb b bbb w e bbb dwd




14352923

Page 3 of
EXTERNAL CASBE NIMBER - DATE:
TITLE MAMES
BUSIMEOA & BOBINESS: 0§
ACCTDENT ¢ DATE OF ACCIDENT)
DEBCRIPTICN OF DAMAGE:
PURCHASE/LBASE: D DATE OF PURCHASE/LEASE:
MITEAGR AT PURCHRSE: O PURCHAHE/LEASE AS:

DORS OMNHER HAVE POHESAION OF VHMICLE:
REBOLUTION BOIXEIT:

Fhb bR A ARk d A A N2 **S¥ERC CONTRCT THEORMATICH® # bk bk AW A A A28k RA R Ak

HAME : CONTACT NUMBER: 1
COMPANY : CONTALT TYFR:
CONTACT PHOMR:




1-127246311

Page 1 of;

GEN H R B
o

[ S ]

oTao c
LET I

H
m

a
R DIY

. @M RESBTRICTED
CUSTOMER :
RDORESE 1 League City .

ERAL
CHEY

™
acmeE ruonE:
CASE NUMBER: 1-127246318 VIN: 1E1¥YY2202VE105806
MODHL YERR: 1557
DATE OPENED: 2003-0B-05 SERIES: Corvetta
BATR CLOSHED: 2003-05-17 MILBAGR: E4D0D. DDODODD
SRIROE Dhonyus PELIVERY DATE:
BRC TYPR: N/hHo DEALER MRME: Charlie Thomas Chevrolut, Ltd.
BRC PLRENT: DEALER ADDRESH:13800 Gulf Pwy,Houston,TX,77034-5008,USh

A IR R el ol ol ol ol ol e o im m INFOREGET Tt ot ol ikt ol ik b el e AT ART

Hel Column / Igndtion Lock / Parts
¢ RAPATR ATTHMPT(E) _ Bticke

NEERREERRERRERARETREREDAFARAAAAANTNARINORN HISTORY T * w1 %Wl i wr Wi w w5 3 o o o or or o o o o o or o ol ol o o ok ol ol i ke o

BR1-127246318 Wigglne, Jwmes; ; 2003-00-06
Sve Adv Jay Dakchary; ; 2003-08-06
2003=-08-08

HR1-127145318 Wiggine, Jamms; ; J003-08.11
2003-0B-0B

BR1-127248318 Wiggine, Jamea; ; 2003-08-11
A4003-08-11

Bervice Request has baan Cloped Dismatcisfied.; ; 2003-08-11
2003 -09-04

BR in Btatus of Clomed has been Re-Opened by MOROANIR; ; 2003-09-D4
2003-09-04

8R1-1272463168 Wigginm, Jamas; ; 2003-09-D4
2003-05-D8 .

ER1-137246118 Wigglina, Jamam; y 2003=08=05
2003-09-058

SR1-127245318 Wiggina, James; ; 3003-09-05
2003 -09-05

Bve Adv, Jay Dekobhary: ; Z003-09-05
.:uu:-us-us

AR1-137246318 Wiggine, James; ; 2003-09-09

2001-05-049

SR1-127246318 Wiggins, James: ; 2003-09-17
2003-905-17




1-127246311
Page 1 of ;

Bervice Easgquest haw been Closed Diessgtiefied.; ; 2003-09-17

.*l‘**i'i**ﬂ“ﬂ*ii'**t*************‘I‘*ipm THPORDAT TOR % vtk e e e v ke e ke e et i i e e e i st - e e ol o e o ol o ol o e ol o

INCIDENT DATE:
INCIDENT LOCATION:

DEIVER NAME:
DRIVER DISABILITY:

ONNEBR DBECRIPTION:

ALLEGED DEFECTIVE COMBONENT

INCIDENT RESTLT:
FOLICE REFORT:
NUMBER OF PEOFLE:
INJURIRES

WAS AROTHER VEHIULE INVOLVED:

FUMBER OF VBHICLES: 0

PROFERTY DAMAGR:

WAR VEHICLE INBURED:

. HORER INFORMATION:

MALNTEMANCE LOCATION:

CURRENT LOCATION OF VEHIULE:

HOTIFY MAME

WAB VEHICLE INSFBCTED:
WILEAGE AT INBPHCTION:
WHERE Wa& INSPHCTION DONH:

WAR VEHICLE RORD TESTED:
ROAD THEST DESCRIPTION:

ROAD TEST REBULT:
CONP INSPRCTHED

INVEATIGATIVE GUMMARY :

PAR BTATDE:

INCIDENT TIME:

DRIVER ADK:

ROAD CONDITION: ROAD EURFACE:x
BODY INJURY:

IKBFECTORS NAMB: INSFECTION DATE:

**t1’*I'I'II‘I"I‘I‘I‘I"'iiii'i'i'i'.iiii*.rﬂ m‘rmiiiiii-ﬁiiﬁﬁi**ﬂi*****'......l.....

REQUERT TYPE.
REFURCHAEE REASON:

DEALER B

DREALRE NAME :
DERALER ADDREBE: , ,
COMTRCT:

FHONE NUMEER
FRODUCT CODE

ENGINE TYPR)

MNILEASGE ¢ BUT-BRCK:
MNARE:

TRARGACTION:

FAX NUMRER:

BOOY TYPE:

TRIM:
TRANSMIBETOMN
YEHICLE DRIVEAHLE:
BRC WARRANTY DATH:
HNADA: O




1127246311

Page dof
BALEE TAX:

INTEREST RATHE: INTEREST FAID:
DEALER BITYOUT :

LEGAL: LEGAL TYPE:
LEBMCOM LAW:

DBALRR ADMIMNIATRATION: VBHICLE CEATIHATION:

FELERIHR: LIBN FRYOPP:

TITLE HRAMD:
REPLACEMBENT VIN:

ERAAARER A AT r T rr AT AN AN ANBODTILY THIURY Atk A e A v F R W R AAAAAA ANA A A AR ARl

NUMBER OF IMJURIES: 40
COMMENTH 1

HAME : LOCATION t
MNDBEESS: |

CITY/ETATE: ,

PHONE HUMBER :

BRATING POSITION: RESTRAINT «
TYPE OF IRJURY: )
.THEHTEDI IF 80, WHERE!

kb kb dbd bk hhdhhdd b dk bk bk kW ANE THEORMATIOR * & % &b b ket kb de o ek e o ke R RN A AN

EXTERNAL CASE NIMEBER: DATE:

TITLE NAMHES:

BUSINESS: ¥ BUSINBSH: 0

ACCIDENT DATE OF RCCIDENT:
DHACRIFTICH OF DAMAOE:

PRCHASE/LERSE: 0 DATE OF PURCHASE/LEARSE:
MILEAJR AT PURCHAER: Q PURCHAGE/LBASH AQ:

DOBE OWNER HAVE POSESOION OF VEHICLE:
REBOLUTTON BOUET

MErh kbR A ANR AR AR RN EERO CONTAOT INFORMATION*Fdd ks atd A h e wr st awrt ke an wakn

HAME CONTACT MUMBRR : i
COMPANY : CONTACT TYFE:
CONTRCT PHONE:
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‘ﬁﬁ’ Brian's Millenium Yaliow 2000

.o

VE —
IH_E'CEIVED

AUS 11 20
What You'll Need Q.A WAGONg: A

s About 10 minutas of your Hma
# Your Corvelta’s VIN number
s Yeur maling address

Your contack information

A printer

Ona st

Ona shast of paper
nnl-ndq!l

Frm, mpmmmmwnﬁnnmmmmu
an anfina form the situstion, Copy and paste the lattar from Enpabllwln
e “Corrmanis* making sure t change the hams In ALL CARS befors doing oo,

HE R X B N

sarond, b o dirscly b0 He NHTEA wabwelin Torm D raport & safety Meuk
whh your car (or & potential ore; In svom cases). This |5 & pecurs copy of the form
wihich will ancrypt your privata data for submission. This wifl pat tham going te help
restivl tha Issud ut wall. Lat's cover our bases 83 imuch & poBsRNL.

Cogy the letimr balow, change lams In ALL CAFS to niect your perticu e stuation,
thmn bl b the Scidrasa shown for G. L 'Wagonar Jr.

™ . . Wagoney Jr., CHO
Ceneral Motors _
300 Ratsaissancs Cehte: -~ e -

Detrodt, MI 48262

CITY, Fraz), LiF CODE I..‘El“;lli l'-‘.-\"“h'l'"-( -

Az you know, C5 Corvettes have & problem with tha
atesring colugy lonk maliunceloning and lesviog cwnazs
stbrandad. I kuow of ssveral ownars affectwd, and they
have had to hawe their cavs towsd. ON has knon abowt
this problea yot zefusss to lssus & reoall aod £ix the

potamtinl prohlemy thay ara hapdling mach ons
individuslly wints it may be mora coat-affective than

issuing a genazal racall.

My nain concarn iu chat I don't want to be far Irom

o FT AT
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. Brian's 00 CS Coupe Sito
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Page2of 2

hoses Or in » bed settion of town when this happens to
s wvhich would then lsave s strZanded.

uentione:

1. If you have known about this since 1997, why haven't
you addceassd the lsaup?

2. Tha afrarmarket has reapanvied with a steering column
lock bypass = will you authariss a desaler to lostall
it without voiding the warrsaty on the wehiacla?

3. Wiy have you sliminated the stesring colum lock on
2001 automatics burt nek on the mepusl tranasdswion
modalnt

I hops you address this wazy real issus. Bincs GH Ras Dot
sddrassad tha izsus, T heve decided Dot to Uy any mors
& products uncil you de 30.

. I.think_that_ia view of mhat Ls happaning to B

Tord/Firestons a4t presstt; wad the destroction of publio
trust in the aotomotive induetry shat is resultiog fzom
this debacle, and the ccnsegquent leazge mumber of

lover lewsuits that will surely resclt from failures
with known gross product dafects, yor nce making
srzor in sefusing to provide an upgraded part,
I WOULD SLADIT FAYY

SMICIAL ADDITIONS HERE.

TERR Corvetta y

R L GINY2LGAVEI0S 80

Comyright © 1008 2000 Brian 4. Norks, All fizhty fssarvad

NO Longee €eew SAPG DRWIMG T HE vEHiLLE
CoLums LOSKER wp "WHILE IRWINVG

'/er& \$ WO LOuGER, DepEvnBnLC.




1-13 748517
Page 1 of:
BEN L MOTORE CORGP
VROLET DIVISE
M RESTRICTED

R
I

)

T
E

ER
CH

A
B

Iengus Cilty
x [

CAHR NUMBER: 1-13T451775 VIN: 131¥Y¥Y22G2V51056806
. MODEL YERR: 1597
DATE GPENED: Z003-09-04 SERIEA: Corvette
OATE CLOSED: MILEARJE : #4400 .0000000
SOURCE 1 Phone DELIVERY DATH:
BRO TYPH: N/ AYen DEALER HAME: {harlie Thomas Chavrelst, Lid.
BRC' PARBYT: DEALER ADDREBE:1i8C¢0 Sulf Pwy,Houston,TX,T7034-50058,08A

EERAAFETNLEkkrkkrkhkkhhbhdrdhad v yIENERAL CASE INFORMATION T X Rk dd A Aa AR A AR AA R A A A a by

Mi1 Colum / Igmition Loack / Parts
0 REFAIR ATTEMPT(8) gtickm

TEREERR AR kkkkkkkhkkkhhhkbrkhhddkkd b PIRE nIm‘!"-‘lI'*IiI!I'I!I'i'I'iii*!**‘l‘l‘li‘l‘liiii**iiiii*

Stmering Colum lock; ; 2003-0%-04
. 2003-03-05

update spacial FPolicy; ; 2003-09-04

2003-09-05

dianosis; ; 2003-09-04
2003-09-09

Steering Colum Lock; ; Z003-03-0%
2003-09-409

Cust Cmllisd In; ; 2003-09-12
2003-09-17

Update 1-137481775; ; 2003-09-13

PREENEFFFFRAARAAAAAAAEAAAAAAAAANEANNDRE mmﬂmﬂ*‘.*.-."**i*ii 2 3 J 23l 1ti a2t llll] )]

IRCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER MAME: DRIVER ROE:
DRIVER DISABRYLITY:

CMNER DESCRIPTION:

‘II'L&LLIGHD LDRFERCTIVE COMPORENT :

INCTIDANT REBSULT:

MLICE REPMORT: ROAD COMDITION ROAD EURFACE:
HUMBBR OF PRODLE: BODY IRJORY:

INTURTH=:




1-1374617
Page 2o

WAS ANOTHER VEHICLE INVOLVED:
.mm OF VEHICLES: 0O

PROPERTY DAMROE:

WiAS VEHICLE INAURED: INEURAHCE COMPANY HAME)
INSURANCE COMBANY ADDRROS:
AGENT NAME;

AGHENT PFBONE NHUMBER:
MORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATIONR QF VERICLE:
MNOTINFY MAME,

WAS VEHICLE INSPECTED: INBPECTORS HAME: IRBFECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INSFECTION DOMK:

HAE VEHICLE ROAD TRETED:
ROAD TRET DROCRIPTION:
ROAD THST RESULT:

COMP INSPECTHD:
IHVESTIGATIVHE SUNNARY:

PAR STATUS:
kpddAddd A dd b kb r kAN E R AP OADAD INFORMATIOE v ad bk whd A bt hd bbbk bbb b b r bbb rr AN T

SOURCE = TRANSACTION:
REQUEET TYPE:
.RIWREHHBE RER3ION:

LBALEE BAC:

DEALRE MHAMH:

DEARLER ADCREEBA: , ,

CONTACT: ,

PHONE NTMBER: FPAX MNUMBEE:

PROTXICT CODE: BODY TYPE:
TRIM:

FNGINE TYPR: TRANSMIBFION:
VEEICLE DRIVERBLE:

MILEACE @& BUOY-BACK: G BRC WARRANTY DATE:

MERF: BADA: O
SALES TAX:

DEFRECIATION :

TPIRADE ¢

AFTERMARFHT

LEASE TRRM:

DAMBSR 1

OTHER :

BERANCH : HAME :

ACCOUNT NOMBER :

INTEREST RATE: INTEREST PAID:
DERLER PBUYOUT :

ACCOONT BRALANCE:

LBGEAL ¢ LEGAL TYPE:
LEMCH LAN:

DEALER ACMINISTRATION: VEHICLE DEETINATION:

RELEAAE: LIEN PAYCFHE:
TITLE BRAND)

REFLACEMENT VIN:

bRk bk ddkfbrd b dededrde ek Ak A b A A BONTLY THRRTUIRY & o i o s i sir sk o fr e o abr o e s e o o o o o e o o o e o o e e e e

HMBER OF INJURIES: o




BRATING mszﬁoﬂz
TYPE OF THITRY:
THRERTED :

1-13746177
Page 3 of

LOCATION:

EBATRAINT:

IF 830, WHRRE:

Fr kb ko kR A E T AT TS FTARNCTERNNTNNATIE THFORMATIOR A v bbb b b A MR R ek Ak AR AN EE TSR ey

EXTERMAL CASE NUMBER :
TITLE NHAMES:
BUSINESS :;

ACCIDENT:

DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0
MILEAGE AT PURCHASH

DATE:

% BUSINEES: ©
PATE OF ACCIDENT:

DATE OF PURCHASE/LRASE:
PURCHASE/LRASE AE:

LCORE OWNER HAVE POSRESICH OF VRHICLE

RESCIAITION SOUHIHT:

ERARRARARRRABNRRARN AR E DA ARARC (VHNTACT THRORMATTIONT STk bk e e e v v e v bbb bbb bbb hhdri

NAME :
COMPANY =

CONTACT RUMBER : 1
CONTACT TYPE:
CONTACT PHONE:




D651 1044

Page 1 of ]
GENERAL MOTORE CQRPOHRATIORN
CEEVROLET DIVISION
. GM REBTRICTED
CUSTOMER
ADDRRAS : - gousTed . T
HOME PHONE:
CAEE NUMBER: 06511049 VIN 11 YY2202VS 105885
MOCEL YBRR: 1997
DATE OFBMEL: 4003-03-23 SERIES: CORVETTE
OATE CLOAED: 2003-04-07 MILBRIE: S0000
BOURCR: Phona DELIVERY DATE:
BRC TYDE: He DEALER FAME: ROBEINE CHEVROLET COMPANY
BRC PARENT: DEALER ADDRESH 18611 EAETEX FNY, ,HOMRLE,TX,77318,UShA

SEREREARANEANASUAP AR AU A ¢ o N A IGENERAL CASE INFORMATTION®#kkkdddhddhb bk kx ket dannnananns

M4l Steering Column/Lock/Actaching Parts othar
1 REPAIR ATTEMPT{S)
565 Dwaler Resclved With Goodwill Dmaler Remsclved With OGood

0 REPATR ATTEMPT {8} COVERED IMDER EMPCWBRMENT

vehicle operaction or design

INBTRUCTIONE TO CRM:

*Pinpoint / understand concern
.* Determine Costomers axpectation

* Validate featurs is on vahiole

* Review owners mamial with cwner - [[Csmers Manualas RN
Ct\Progra-1\Plus | \Micros~14 Iexplors.axe http:\\carswsb\webknowladga]). cClick che Produoe
Canter Tab

+* Review apecific solutions [[BPECIFIC BOLUTIONS RUN C:\Progra-1\Plusl|‘Micros-1\Isxplor=.eue
httpi //caxsweb/ common/ ProductCenter /GaneralInfo/content /CWC/8oluticnsByComponent Code_Corepadl,
nt.htm] ] -

* Validata with dealerghip If nacessary

* Coordinate with dealerghip to compars with another vehicle if necessnry

*+ gcheduls a follew up 1Ff iwsus iv not rasolvad during eall

Vehicle opsration or desigm

COET WORK NIMBER (713)5965-80317

AR AR AR R TR Rk ke kdokd ok ok d kS FORK HTETORYA & Aeded sk dede deds e e e e ol s e dededede e ey o e e o

CUST BSTATES:

iND OWNER OF 97 CORVETTE PURCHASRD FPROM DODGE DLR W/47,000 MILES. CUST STATES VEH NOW HAS

50,000 MILES AND CUET HAE ETHERING LOCE CONCHREN. CUBT ETATHE HER VHH IS NOT UNDER CAMPAIGNH

BUT GM SHOULD COVER THIE SINCE IT'd THE SRME ISSUH. UCUBTBATTES SHE TALLED THWO DLRS-OHE

INFOCRKED HER VER I8 NHOT COVERED RND THE OTHER ONE I8 WORKING ON IT.

CUST SREBEE: .

VEH REFAIRED UNDEE WARRARTY OR CRAMPAIGH.

CRM AUVIBED:

CALLED ROBBINS CHEVY AT (2081)445-3021 ARD S5POKE W/EVC DIRRCTOR TOMMY MORTON. CRM REVIBNED

CUST INTO AND ASKED FOF POSE ASBISTANCE BINCE CAMPRIGHN 01044 DOES NOT APPLY TC HER VEH.

TOMMY BTATED HE WILL CONTACT AREA REP FOR POSS RBSISTANCE ARD WILL CONTACT CUAT W/ANAWER.

CRM ENT CALYL BACEK FOR DLR BETWEEN 10-12:00PM ET 04/032/02. CRM CALLED CUST AT WE #(713)A55-
.ﬂﬂ!'l' AND INFORMED CUST THAT CAMPAICH IS FO 958-3000 RND HAR VEH I8 ROT COVERED UNDER

CAMPAICH. CRM INPORMED CUBT THAT VEH IS8 WELL OUT OF IT'S 36/35 NWARRANTY. CBM INPORMED CUST

THAT DLR IS COETRCTING THEIR AREA MGR FCR POAE ASIIST... .CONT: 0; 386357581

1002-03-25




0661104

Page 1 of |
« « « CONT. . .AND SHOULD KROW BOMETHING BY TUES. CRM INFORNED CUST THAT DLR WILL CONTACT HER
CALL

BACK FOR DLE & CUST D4/02/03 BRTWEEN 10-4:0O0PM
HT. KIM MILNER/CARS/TAMBA; ¢; 3962882109

2002-04-02

CRM CALLED DLR AND TOMMY ETATED THEY WILL COVER VEE UNDER WARRANTY. CORM CALLED CUAT RND

CUST THARNEED CAC POR THE RSSISTANCE BUT HAD VEE REPATRED BY DLR ON MON. CUST I8 HAPPY. CORM
CLOBIRG FILHA BATISFIED. KIM MILNER/CARS/TAMFA; 0; J6661811%

i***'i'---'--'-i-i-itii.iﬁ*iiiiiiiim m!:miii**!l‘..'.'i"ii*."iiiiiii*‘"""

IRCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER IIH
DRIVER DISABILITY:

OWNER DEHCRIFTIOCN

INCTDENT RESULT:

PCLICE REPORT) RCAD CCHDITICH ROAD HURPACE :
NUMBER OF PFROPLH: 0 BODY IH.JURY:
INJURIEE

WAS ANOTHER VBHICLE INVLVED:
. MEER OF VEHICLES: 0
PROPERTY DAMAGE:

WAS VHHICLE INSURRD: INSTTEANCE COMPRNY MAME:
INATRANCE COMPANY ADDREASS:
AGHNT NAME:
AGHRT FHONE EUMOBE)

MORE IHPORMATION
MAINTENANCE LOCATION,
CORRENT LOCATION OF VEHICLE.
HOTIFY MAME: .

KAD VEHICLE INBPECTED: INRPRCTORE NAME: INRPECTION DATE:
HILEAGE AT INSPBCTICN:
WHERE Wil INSFECTICN DONE:

WAl VEHICLE ROAD THETED:
ROAD TEET DEBCRIFPTION:
ROAD THAT RESULT:

COMP INBFBCTED:
IRVRETIGATIVE SIMMARY :

BPAR HTATDE
bk Akt bt hhddd bbbk kb e et R e e e DAR INFORMATIOH A d v w ke e w bk d bd kb hd A e e www

SOURCE 3 TRAMBACTICH
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Page 1 of;
PROOUCT COLOH: BOOY TYPE:
TRIM:
ERGINE TYEE: TRANEMIES3ION:

. VYEHICLE DEIVERELE:
MILEAGE & BUY-BACK: 0 BRC WARRRNTY DATEH:
MERE: NADR: O

BALES TAX:
DRERECTATION :
UB3IRALE :
AFTERMARKET
LHRAR TBERM:
DAMMGE '
OTHER :
BRAMCH ¢ HNAME
ACDOCTUNT NUOMBER
INTEREAT RATE: INTEREST PAID:
DRERLER BUYOUT:
ACCOUNT BALAKCE
LEGAL: LEGAL TYPE:
LEMON LAN:
DERLER ADMINIATHRATION: YEHICLE DEGTINATION:
RELBASE ¢ LIEN BAYQFTF:

TITLE BRAND:

REPLACEMENT VIN:
AT EEASNARNNEAE AR NN NARNAAANA RS A e aaBONTILY INTORY A # A a A at A d AR AR AR AR AAN AR kR kbbb w

NOMBER OF INJURIEBS: O
COMMENTE &

FANE : LOCATION :
ACDRBSS: ,

OITY/STATE: ,

YHONE KUMBER

SERTING POSITION: REETRAINT :

TYPE OF INJURY:

TREATED: IF BO, WHERE:

ddkddwhddd bbb adrkdbbkddbkdh bk hh b3 THPORNATION S Ak ko kR ARk R AR AR AR AR RN R AN S

RXTRRMAL CASE MUMERR: DATE

TITLE HAMEd:

BUBINESS % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT!:
DEECRIFTION OF LAMAGK:

FURCEASE/LEASE: 0 DATR GF PURCHABE/LEASE:
MILERGE AT PURCHASE. 0 FURCHASH/LBASE Ad:

DOBS OWMER HAVE PCSESAICH OF YEHICLHE:
REBOLUTICN SCRUKGHT:

Fod e sk A el e etk ek ke kR R ERC CONTACT INPORMATIONA A s anaawhahwrdddhddddddddddddddd

RAMK 1 CUNTACT NUMBER : 1
COMPARY : CUNTACT TYFE:

CONTACT PHONE:
.m“l




TECHNICAL ASSISTANCE SYSTEM

W& GM RESTRICTED **
Care No: 238008 FIN Numbor: 131YY22G2VvE108018
Dete Opened; 16/72002 | Mool Four: 1697
Dare Closed: Saries: Corvelte
Degler Code: Bl6024 Mitrage: 20745
Addvess: ANDERSON CHEVROLET-PCANTON State: NC

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLUMN DOES NOT
RESOLUTION ABSBTRACT-

U CODE 1-—.----

UCC-1 DESCRIPTION—— STEERING

UCC CODE 2

UCC-2 DESCRIPTION--
uCC CODE 3mee

UCC-3 DEBGRIPTION—

10/04/2002 12:00:41 SBD TEMPLATE - KOPAH

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TRMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y / N 18 THE VERICLE MODIFIED/NON-FRODUCTION ACCESEORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) RODNEY KEENAN TECH

CUSTOMER CONCERN -ETEERING COLUMN DOES NOT UNLOGK.

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REPAIRE, DUFLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH BT8 NO CODES.

TAC RECOMMENDATION -

ADVISED HIM ON BULLETM 01-02-35-008 (UPDATED COLUMN LOCK PARTS).
10/04/2002 1200:41 HISTORY - KOPAH

SYMFTOM ABSTRACT—- COLLUMN LOCK STEERING STEERING COLUMN DOES NOT
RESOLUTION ABSTRACT-

UCC CODE 4———

UCEC-1 DESCRIPTION— STEERING

uce CODE 2~

UGC-2 DESCRIPTION—

UGG CODE 3-~——-

LCC-3 DESCRIFTION—

10/404/2002 12:00:41 SBD TEMPLATE - KOPAH

ETRATEGY BASED DIAGNOSTICS

EAb2-031 / GM22C

Page 2 of 3




_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION) RODNEY KEENAN TECH

CUSTOMER CONCERN -STEERING COLUMN DOES NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, CUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH ST8 NO CODES.

TAC RECOMMENDATICN -

ADVISED HIM ON BULLETIN 01-02-35-008 (UPDATED COLUMN LOCK PARTS).

10042002 12:00:41 HISTORY - KOPAH

EAG2-031 / GM22C

Page X of3



GH RESTEICTED
337315

CASE MimMER: 00827600 YIN: 1o ¥Y22G2USLESaN2
DATE OFHEMED: O068/14/00 MODEL YEMH: 19587

DATE CLOSED: O&/14/400 EERTEE CORVETTE COUPR
SOURCE ¢ YES KILEBRLE 1

CUSTOMER »

ADDREREE »

MENE PRCGHE: BTNTE ¢ [++%

B, FEONE:

DELIVERY DATE: TEATLRR NANE:

BRC FARBNT: TEALER ADDRREAR:

'lf-"‘ﬂ'.'***ﬂ'*i****t**‘*i*im CRAR mifi*"***"'*' ik kiR fr

M0l Bteering Geameral Intarfarance
1 RHEATR ANTPEMDPT(B) ICCER UP

INPOES TER CALLER:

"Mhank you for your fsedback. I would like to get sone loforsmtion from you so I can

docunait your ConEMnte. Cuy database is used by @f Quality Mmnagers to Devlew cusbomar
. concens wod suggestioes. Many of the changes that are made sack yesr aze & result of
' fasdbachk from Genaral Motors owmsre such as yourself®.

STHERTMG CCIIINET

W el e o e el e ok el ok ok o e e e O T Y HIWii*i*i#i*i‘***i**ﬁ****iiitiiiii*iiiﬁii

CUPT STATED STERRING COLINOT ON VEH. LOCKS UP. CURT STATES BAS HAD REPLACED EEFCRE. CDST
BTATES HAREY W/VEH. AMD FAS EAD CORVETTES POR MANY YRS. CURT STATES WOULD NOT ZUY ANQTHER
CORVETTE UNLESS ASURFED FROBLEM FIZED. CFMM TQLD CUST AFFRECIATE THE PHEDBACKAND COMETALIRT
WILL BE DOCTMENTRD. MY DEROMN/FDX; D; 329860425

Ak e ek I R ek ek S EPRE mii*i*iiilI-iilﬂ.*iiiiiti*#ir*****ii*

INCIDENT DATE: INCILERT TIME:

DRIVER HAME: DRIVER AN




G RESTRICTED
3373116

.mmm IHVOLYED :
HUNBHR OF VHHICLAS:

VACPERTY DWMAGE

WhE VEHICIE INSURRD: . TOSURAICE COOMPANY MANE :
. INEURARCE COMPANY ADDRESS:
AGHNT WANE:
1 AT PHOHNE NOMBER
MORE LRPCRYRT TOM o
MAINTHERANCE - TOCATION:
CURRENT LOCRTION OF VEHRICTHE:
ROTIFY HAME: .

WAB VEHICLY INRPRCTEND: INEHPROTCRR KRME: INSPRCPICN IATR:
MILEAGE: AT TREPBCTION:
WHERE WaAS IMEFRCTION DOHE:

WAS VEEICLE ROAD TESTED:
ROAD TRAT NESCRIPTION:
RUAD TEST RESULT:

CONF TMARECTRED:
INIETIGATIVE JUMMSARY :
FAR STRTUR:

LR L LAl o Ll g Ly L Ll Ll L il e ll-}) L PORRATT O it i bk &b drder dedr dedeow e b dedew e dedeiedr sl deiedel e e i
L]

SOURCE ¢ TRANSACYTON :
REQURET TYEER: .
URPURCHAGE RERSCM-:
DEALKER: KAMH
DEALRS. ATORESE: , .
PRONE mﬁn: FAX NUNEEER:
Hlm:‘! CODE : BN TYRE:
' TR
BIGINE TYPE: TRRMEMLASYLCH s
VEHTIOI® DRIVERBLE,
MILEAGH 8 BUY-BACE: O BRC WARRANTY DATR)
Wabh: O |
. BALRE TRX: |
DEFRECINTTON
AFTERMARFET:
LEABE TRR:
EAME:

INTEREST RNTR: THTEREST PATD:
DHALER BOYOTTH

LEGAL TYFE:
LEBWN LAN:

LIHN PRYOFH:




Phiat; 3
G REBEOSTAICTED

337ALE

TYITLE HRAND:

RAFLACNENT VIN:
wdd ki ik ki kb d btk s v A FRODTLY TR T ok e sk A AR N R AR AR AR R

MNBXE 0F INJURIER: O
COPMIENTH

AEMITNG FOBITION: HRESTRATNY =
TREN'ED: IF 5O, WXBNN;

A hdrndih v ek e e b rkbk e aw kDR THIORMMT TN & d ik Wi b AR AR A

EXTEEMAT Cak8 NOMBERI BRTE

TIVELA MAMES:

PUSTHREH b BEUSTHHSE: O

ACCTDERT IATE OF AQCTITENT:
UBECPEIFTIOE OF DRMERGE

PORCEASE/LRASE: O HATR OF FURCHADN/LEADR:
MILEMIR AT PURCHRSN: 0 PURCHRER/THASH Ax

DOES (MEER HAVE POERINION OF VERICLE:
HESDLIITEON SONGHT :

‘-."".-‘.-*i.""i*iiiii*ili-m m m:m‘.**'ﬂ*‘*"""""."i‘*‘ﬂ*i.'*i.

MaME: COWTACT EOTMEER ) 1
CONRAE CONTACT TYFHA:
CONTALT PECNH)




_

CERTIFIED

JenRLnL FL

Z 3?2 AkL 271

WAL

Gcnt‘ﬂiﬂ YNororsS
0oL 04T
reoy T %oaq -0 ,
Pivision Crevieet .
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Page 1af
LEGAL: LEGAL TYDPE:
LEMON LAN:
ADMINIATRANTION: VEHICLE DESTIMATION:
BRAQH : LIEN PAYODEF:
TITLE BRAND:

REPLACBMENT VIN:

ERAAAAAEAARNEAAR SRR AR NN AN NAAAS AN AYEONTLY IHITURY I T4 s ¥ e dban it r v bbb rrrrddrrrbrbsd

OF INJURIES: 0
COMMENTE 1

HAME : LOCATION:
ADPRESE: ,

CITY/aTATE: .

PHOME HUOMBER :

SEATING POSITION: RERSTRAINT:
TYPE OF TMJURY:
TREATED: IF B0, WHERE:

*‘-******i************i*‘-*****.**im mﬂmTIuH‘lii****'i**‘!I*i"iii'i'i'i'itiittttt

EXTERNAL CASE NUMBER: . DATE:

TITLE HAMES:

BUSINEBS: ¥ BOSINESS: §

ACCIDENT: DATE OF ACCIDENT:

DESCRIPTION OF DAMMGE:

PURCHASE/LBEABE: O DGATE OF. FURCHAEHR/LEASE
LEASE AT PURCHASE: 0O PURCHASH/LEBASR AH:

DHEER HAVE POBESSTON OF VEHTOLE:
BOLUTION BOUGHT:

dkkdkkrkh bRk b ek kv YR OCIPTADT THRORMATTONT s d sk s S ARAARA AR A 0 b d ARG b dAARD

HAME : CONTACT NIMBER: 1
COMPANY : CONTRCT TYFE:

CONTACT FHONE:
ADDRESSE ¢



0583522

Page 1 of
GENERARL MOTORS CORPORATION
CEEVROLRT DIVIETON
. GM REBTRICTED
CUSTOMER 1
ADDREAS ROSWELL, , @A -
HOME PHONE:
COASE NIDMBER: 05826225 VINT 101YY2202VE105983
MODEL YRAR: 1997

DATE OFENED: 2001-11-C8 SERTRS : DNENONN
DATE CLOEED: 2001-11-08 MILERGE:
SOURCE Phone DELIVERY DATE:
ERC TYFR: No DEALRR HAME;
ERC PARBNT: DEALER AGDRESH

ANHRAA AN AARARARARRNSARAN N u s wENRRAL, CAAE INFORMATION S T F e u e s a e s s v e e e e v oAU v b A oM ad

MOl Stesring Genaral other

1 REPAIR ATTEMPTI(Z) COLUMN LOCES TP.

T4 Genaral Information cther

0 FRPAIR ATTEMPT (E) SEEEKS TGO ENOW RECALL

Vahicle cperation or dealgm

INATRUCTIORE TO CHM:
iPinpoint / underastand concarn

.' Detarming Customars expectation
* Yalidate feature ip co vehicle
* Revileaw owners manual with owner - [[Owners Manhualp RUN
C:\Progra-1\Plunsl\Microa~1\Iexplore.sxs http:)\carsweb'\webknowledge]]. Click the Product
Cantar Tab
* RBavieaw ppacific scluticns [[SPECIFIC SOLUTIONS RUN i1\ Progra-1\PlusliMicros-1iIsxplors.axe
http://carseweb/common/ProductCanter /GeneralInfo/content /CHC/ Solut ionsByComponent Code_Corepol
ot.htm] ] -
* Validate with dealership if necessary
* Courdinate with dealership to compare with another vehicle if necessary
* gchedule a follow up 1f imsus is not resolved during call
Vehicla cperaticn cr deaign

Ak bbb bbbk Y YRORE HIBTORY*ewd bbb kbbb bbb bbb bbb bbb rddddddddhdda

CUESTCMER STATRS THAT HE I8 HAVING CONCERKES WITH HIZ 97 CORVETTE. CUETOMER STATES THAT
ETEERING MHEEI, COLUMN XBEPS LOCKING UR , ONCE A WEBNR. CUSTONER SEENS TO KNOW IF THRRE IS A
EECALL POR THIS VEH. CRM RESBARCHED AND AT THIS FOINT THERE WAE NO RECALL FOR ETEERING
COLUMHM, CEM DID INFCRM CUST. THAT THERE WAE A RECALL FOR SEAT BELTA ON VEH. CREM RELAYED
INFORMATICN TC CUSTOMER. CUST. SATISFIED. CARS/ LORENE CHOATR/ TAMPA; 0; 374108384

drd bk b e AR AR T ah ek dPAR ITHFORNMATICH T ¥k hh b h o rhdadawd ek yndddbdddddddd

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCRTION:

DEIVER HAMRE: DRIVER AUE:




Page 2 of
INCIDENT ERESULT:
POLICE REPORT!: ROAD CONDITION: ROAD SURFACH:
HUMBER OF PEOPLR: 0O BODY IRJURY:
IMTURIES :

WAB ANOTHER VEEICLE INVOLVED:
NUMBERR COF VBHICLEE: &

FROFPERTY DAMRIE :

WAR VEHIOLE INBUREL: IESURANCE COMPANY NRAME:
INSJURANCE COMPANY ADDREES
ROENT NAMH:
AGENT FHONE RUMEER)

MORH INFORMATION

MAINTEMANCE LOCRTION:

CURRESNT IQCRTION OF VERICLE:

NOTIFY HAME:

WAS "-WHIE'I;I INERESTED) INSPBCTORA MAME: INBPECTION DATE:
NILEAMIE AT INBRECTION:
WHHRRE WAE IHAPBROTION DONE!

HWAS VEHICLR RCAD TESTED:
RGAD THET DBRACRIPTION)
ROAD TEET REBULT(

CONP INSPECTED)
IMVEETIGATIVE EUMMARY )

FAR ETRTUE)
SRRk PR PR T RS RN SDAD THFORMATION* * e wraaenwhba bbbk bbb bbbk e kv v et b

SOURCK : . TRANSACTION:

DREALER RAC:
DEALER NAME:
mmss. X 4
CONTACT:
FHONE HUMBER : FAX HMUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TXYFE: TRANGMISSION:
YEAICLE DRIVERALE:
MNILEROE & BPUY-RAROK: O BHRC WARRARTY DATR.
MBRP: . RADA: ©
BALES TRX:
DEFRECIATION:
UPIRADE
AFTERMARIET
LEASE THERM:
DANAGE
OTHER r
BRANCH HAME :
ACCOUNT NUMBER :
INTEREST RATE: IRTEREST PAID:
. DEALER BUYOUT:
ACCOUNT BALANCE ¢
LEGAL LEGAL TIPE:
LEMCH LAW:
DHALBE ADNMINISTRATION: YEHICH.R DESTINATION:

RELEAER, LIEN PAYOPPF:




0583622
Page 3 of .
TITLE BRAND:

REPLACEMENT VIN:
kAR A AN R SR kbR h bbb e e ek FRANTLY IHIRY F oo e b bk e kb eSS S e R b bRkl

.mn OF INJURIBE:r O
COMMENRTE -

HAME ; LOCARTON :
ADDRESE: ,

CITY/ETATE: ,

PHONE KUMERR-

SEATIRG POEBITION: RESTRATNT:

TYPE OF IRJURY:

THEATED 1 IF 80, WHEER:

'****“ﬂ'-i-ﬂtiiiiﬂiii*iiiiiiiiilim‘ mﬂmi olr o ol ol ol o o ol o ol ol ol ol ok ol o 9 o ol ol o ol ol e ol e o o ol ol b o

EXTEREAL CRSE MNUMEHR: DATE:

TITLE WAMAE:

EUSINESE: ¥ BUIIREDS:

ACCIDENT : DATH OF ACCIDHNT:
DEECRIPTION OF DAMAGEH:

PORCHAEE/LEAEE: O DATE OF PURCHARWE/LEASE:
MILERGR AT PURCHASR: O FURCERSE/LEASE AS:

DORE OWNER HAVE POEREBION OF VEHICLRE:
RESOLUTION SOUTHT:

FERERREF AR ARE VA AV NANRAANAASMERD CONTACT INFORMATION AR e kR kAR A AR A AR RN R RN AR R ARRTN

.m= CONTACT NTMBER 1
COMPANY : CONTACT TYPR:
CONTADT FHONE:




GENERRA
CHE

CUSTOMER -
ADDRESE :
HOME PHONE:
CARE NOMBER: Q0737503
DATE OFENBED: 2000-06-326
DATE CLOSBED: 2000-06-26&
BOURCE: Phona
BRO TYPE: Ha
BRC DPARENT:

Prge 1 of

MDTORS CORPORATIONR
OLET DIVIAION
RESTRICTED

L
YR
aM

101YY2202V5i0559483
1997

CORVETTE COUPE
25400

YIN:

MDDEL YEAR:
BERLES ]
MILERGE:
PELIVEBRY DATR:
TIN TIMMERS CHEVROLET CO.

DEALER RDDRESO: 4545 SHACKLEPORD RD, , RORCROSE,OA, 30093,U8A

Ahkhhkh kb Ak Ak AT AN T RN RN S SORENERAL CASE INPORMATICNAddddddihddd dafdhdrhriddftiddidd

Ml ESteering Column/Lock/Attaching Parte

1 REPAIR ATTEMPT (8}

BTEERING LOCERD. .

Traction Control Light
STEERING BYSTEM LOCK

Ewddd kbbb Ak E NN RARNNINORNE AIETORYFd bbb bbb b bk b khh bbb b v bbb r v v ey

CUST STATES WAE IRSTRUCTED BY THE DLR TC CONTACT Call. CORM TALKED TO THE DDR EVC MOR, TOMMY
ARNR HE SAID TO BEND THE CUBTOMER IN HE WILL WORK WITH THEM. CRM ADVISED CUST, BAME. JACK
.ETIC‘]CEEH!CRH,’ETI; Q; 330303544

SUERAR TRt b dd kb bk r kA r Ak E Rk E RN PDAR TRFORMATION Ak kb kbbb mhnhhhkhhbddd bbb bddrddrddddr

INCIDERT DATE:
INCIDENT LOCATION:

DRIVER HRME:
LRIVER DISRETLITY:

OWERR DESCRIPTION:

ALLEQED DEYROTIVE COMPONENT:

INCIDENT RESULT:
POLICE RERORT:
WUMBREER OF PEOPLE:
TBJURIHS :

g

WAE RMOTHER VEHICLE INVOLVELD:
HUMBEE OF VEHICLEH: 0

FROFPERTY DANAGE:

WAS VEHICLE INSURRD(

NOEE INFORMATION:
MAINTENANCE LOCATION
CURRENT LOCRTION OF VEHICLE:
NOTIFY KAME:

INCIDENT TTME:

DRIVER AGE:

RCAD COMDITION: ROAD SURFACE:

BODY INJURY)

INGURANCE COMPANY
INSURANCE COMPANY ADDRERE:
AGENT HAME

AGENT PHOWME NUVIEBER :



MTITH
Page 2 of |

HAB VEHICLE IM3FECTEL: INBPECTORE MNANE.: INSPECTION DATE:
MILERGE AT INSPBCTICH:
WHERE WAS INSFRECTION DOME:

WA VEHICLA ROAD TRETHD:
RCAR TEAT DESCRIFITION:
RORD TEST RESULT:

COMP INOPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUB:
Ak A A bbb h b hdkkdh bbbk dPAR INFORNATIONS YRt bk bk hhhhhhdh At A d b hddkd sk hk b

BOURCHE: TRANSACTION :
REQUEST TYPH:
REFURCHASE REAREON

DBALER BALC:
PBALER MAME:
DEALER ADDRESS: , ,
CONTALCT ,
PHOME NUMBER FAX RUMBER:
FRODUCT CODEr BODY TYEH:
TRIM:
EFINE TYPE: TRANSHIESYON 1
VEHICLE DRIVERELE:
MILEAGE € BUY-BACK: D BRC WAERANTY DATH:
MERP = NADA: O
SALES TAX:
DEFRECTATTON -
DPGRADE :
AFTERMARKET :
LEASE THERM)
DAMMIE 1
OTHBR :
BRAMCH: NAME
ACCUNT HUMBER :
INTEREST RATE: INTRREST FAID:
DHEALER BIUYOUT,
ACCOUNT BALANCE:
LBAAL:- LEGAL. TYPE:
LENOH LAN:
DEALER ADMINISTRATICN: VEHICLE DESTINATION:
RELEANE LIEN PARYOFF!:

TITLE BRAND:

REFLACEMEBNT VIN:
HAAbrh bk TR R AR AR AR RN AR S S YBODILY THIURY A Ekdd ko kb kb ddhdddrkkhkhkkkkhrd bbb b b &

HUMBER OF INJURIEB: O
COMMBNTS :

HAME ) LOCATION =
ARODREBE: |,

OITY/STATE: ,

PHONE NUMBER. :

BEATING POHITIOM: REBTRAINT:

TYPE OF INJURY:

TREATED r IF B0, WHERE:

KRRARAhA AN bbb bbb hhhb bbbk hddd kAN THEORMATION Y ¥k h b d b AR AR R e S bd d b A h A A b A rddd &

BKTERMAL CAOE HUMBER : DATE:




0073790

Page 3 of
TITLE HAMES :
BUSINRSA: % BUSINESS: 0
ACCIDENT : DATE OF ACCIDENT:
_.DBECRIP‘I'ICH OF DAMAN:
PURCHASE/LEAEE: 0 DATE CF PURCHASE/LERSE:
MILEMIE AT PURCHASH: 0 PURCHASE/LEASE AS:

LOBE OWNER HAVE FOARSAION OF VERICLRE:
REBOLUTTICN ECUCHT

*i.'*ii’"*"*********'***""i'm CONTACT INFOREMATION® W kb o ok ke e o e o o e s W o0 8 % o 0 o ok 0 ol ol e ke e e ke e ok

HAME ' CONTACT MIMBER 1
COMPANY = CONTACT TYPE:
OONTACT PFHONE:




GENERRA
CHE

CUSTONER
ADDREBES 1
HONE PHONE:

CANE NUMEER: 00&44302

DATE CPENED: 2000-06-15
DATE CIOSED: 2000-06-15

EOURCE | Phone
BRC TYFE No
BRC PARENT:

Fage 1 of

L MOTORSE CORPORATION
YVREOLRT DIVIBION
G REBTRICTBRBLD

wosron , v [N
VIN: 181¥Y¥21132VE106024
MONEL YRAR: 155%
JERIES: CORVETTE COUPRE
MILERGE: +1000

DELIVERY DATR:
DEALER HAME: DAVIE CHEVROLET
DRALER ADDRESS:301 N MAIN BT, , BAINT BLMO, IL, 634508,U3A

dhkhd b h kbbb bbb ARt d e v v IJENEAAT, CAEE INPORNATIOHFrree s s radnva sk annntabrrrhbannr

M0l Steering Gensral
1 RERATE ATTEMNPY{8)

steering column locked up

Othar
column lockead

Tk wdkboh bbbk r bk kbbb bk ke E Y PRORE HIETORY Y ¥ * b r v rr v v v wrrdraarrrd v v v dd

cust stated that stesring column locked up for escond time-first times roadeide agsistance
told cust to put key in ignition and hit st{eering column 10 timas with a shos, orm

transfarred to roadeidas.

robert martinex/ausrin; o0; 329958585

bk kb bk bbb bbb bbb v e v b b e e b bk IDAR THRORMATION Y S d s h bbb e et e e F bR AR s v RS T W

INCIDENT DATE)
INCIDENT LOCATION.

DRIVER MANE:
DRIVER DIBRRILITY:

OWRHR DHASCRIPYION:

ALLBGED DEFECTIVE COMBPONENT:

INCIDENT REBULT:
POLICE REPORT:
HOUMEEE OF PEOPLE: 0O
INOURIES :

MRS ANOTHHR VEHICLE IRVOLVED:
NUMEER OF VEHICLEB: O

FROFERTY DAMAGE :

.m VHHICLE INSURED

MORH INPORMATION:
MAINTENANCE LOCARTION:
CURRERT LOCRTION OF VEHICLE:

INCIDENT TIME:

DRIVER AOQHE!

ROAD CONDITION: BORD BUTRFACE:
BODY INJURY:

INBURANCE COMPANY HAME:
INBURANCE COMPANY ADDRENA
AOENT HAME:



Page 2 of
ROTIFY HAME:

WAS VEHICLE INEFECTED) INSPECTORS HAME: INSPECTION DATH:
MILEAJE AT INSPECTION:
WHERE WAE INEPECTION DONE:

WAE VEHICLE RORD THESTHED
ROAD TEST DESCRIPTION:
ROALD TEET REBULT:

COMP INEPECTER:
IRVESTIUATIVR SUMMARY )
PAR STATDE:

AR AR AN TRk d bbbk bk DAR THFORMATIONS kb v b bk A nd S nr T hr i n bR r Rk hrd i

SOURCE ; TRANSACTION
REQUHET TYPE
REDURCHAORE READON :
DEALER BAC:
DEALER HAME:
CEALER ANDRESE: , .
CONTACT: .,
FHONE HUMBER : FAX MUMRER:
PFROTAUCT CODE: BODY TYFRE:
TRIM:
ENGINE TYPR: TREANSMISSION:
VEHICLH DRIVHARLE:
NILBAGE & BUY-BACK: D ERC WARRANTY DATE:
MORP: MADA: O
SALES TAX:
DHPRECIATION 1
TRERADE :
AFTERMAREET
LEASE TEEM:
DAMAGE :
OTHER
BERNCH NAME :
ACOUNT NUMBER :
INTEREET RATH: INTERBET PAID:
DEALER BUYOUT:
ACCOURT BALANCA -
LEAGAL:; LEGAL TYPE:
LEMON LAN:
DEALER ADMINIETRATION: VEHICLE DEBTIFATION:
EELEREH: LIEN FAYOFF:

TITLR BRAHD

EEPFLACEMENT YIN: )
R R R R R PR R R PR PR RPN PN E RN R R YEODILY INFURY raar v hb e aw b aa BB R R ARk R bk

OF INJORIEB: 4
COMMENTAS :

NAME : LOCRTEON:
ADDRRES: |

CITY/STATE: ,

PHONE NUMBER:

BEATING POSITICH: RESTRAINT .

TYPR OF INMJURY:

TREATED s IF BD, WHERE:

AAR AN AR AAAAAAAAARRRE AR RS a R AN INFORMAT IONrErardrdrrrr b r Tyt rwrrrrrrrrrrrrrrrrny




Page 3 o
EXTBRNAL CASE NUMBEE : DATE:
TITLE HAMEE :
BIIS INRESE | & BORINESE: 0
ACCIDENT: DATE OF ACCIDHMT.
DEICRIPTION OF DAMAOR:
PURCHASE/LEARSH: O CATE CF PURCHASE/LEASE:
_ MILEAGE AT PURCHRGE: 0 PURCHABE/LEASE AS:

DOES COMNER HAVE POBRASTON OF VEHICLE,
RESOLUTTCN SOUGHT:

dhhhbahANRhh bbbk v b daa AR BRC CONTRACT TRPORMATION ke s sk ddn b b rd kb e ek AN AN E AT TN

BAME : TONTACT NUMBERR: 1l
COMPANY ; CONTACT TYPE:

CONTRACT FIXONE:
ADDEEOE :



1-1320179*

Poge 1 of
G ENERAL MOTORE CORPORATION
CHEVYROLET PpIVIEIAOW
‘ll' G M REBTRIOCTED
CUSTOMER :
ADDRESS Floyde Enchse .
I
HOME PHCHE:
CAGE RUMBER: 1-133017558 VIN: 101¥YY23IGIVE106471
HCODEL YRAR: 18587
DATE OPENED: 2003-08-19 SBERIES: Corvatta
DATE CLOSBED: 2003-¢5-10 MILBAGE: £320D0.0000000
BOURCE : Fhona DELIVERY DATE:
BRC TYPE: N/AYen DERLER MAME: Bob Hook Chevrolet, Ino.
BRC PARENT: DEALER ADDRESS:4144 Bardstewn R4 Loulpvrille K¥Y, 40218-3267,USA

bk bk AR bR AN bbb vk bkah b A GENERAL CAOE THPORMATION*Sxxxnddarddh hhmerrdrshrrhrrreds

M4l Column f Ignitiom Lock / Parts
J REPAIR ATTEMPT (B) Bticks

FHERUREREERARNNARR PR R PRGN RORE HTETORY ool e e e e e e e e i e e e e e e e e e e e e e e e o

RFI Racally : 2083-08-20
2003-08-20

.'I'.'-I.ll backy r 2993-08-20
2003 -48-20

Left mensage on cell; ; 2003-08-20
2003-08-290

Left Memsage; ; 2003-08-20
d0b3-0E-21

call-back re: Corvette locked steering; ; 2003-08-21
i003-0B-31

calling back; : 2003-08-21
2003=08+21

T8t Corvette towing to dirship; ; 1003-08-21
2003-0B-22

Speak to Susan Whelan Sve Advisor: ; 2003-D8-22
2003-08-32

Speak to dir first; ; 2003-08-22
2003-048-22

Epoke to Sve Advigpor Busan Whelan; ; 3003-06-21
2003~-0A-22

.u!t message ob call; ; 2003-08-22
2003-08-2%9

Hap zust called in?; ; 2003-03-319
Jap3i-og-2%




1-13201795
Page 2 of

Iaft MeAsage: ; 21003-08-29
.2“3-&5—!:5

Hae cust callad in%?; ; 3003-09-08

4003 =05=-08

Created:;CAC REOODS. BR¥1-132017958; ; 2003-09-08
I.IIH:‘!-DH-'HB

Call CAC lktr submitted for approval: : 2003-09-10
2003-05-10

Sexvice Eequast has baen Cloped Bacisfied.; 1 2003-05-10

AR AR AR AR AR R d v e v DAR TRHPORMATION b d v dhd kb e ke ke e e ke e h vk b bk d kbW

INCIDBENT DRATE: INCIDHENT TIME:
IRCIDARNT LOCGRTION:

DRIVER NAHR: DRIVER AGH:
TRIVER DIZABILITY:

ONMER DESCRIPTION:

ALLECED DEFBRCTIVE COMPONENT:
INCIDENT REAULT:

FCLICE RERCORT: ROAD CONDITION: ROAD SURFACE:
NUMBARR QF FROPLH: BODY INJURY:
INJURIBS:

WAH AMCTHER VERHICLE INVOLVED:
MUMBER CF VEHICLEAS: O

FROEERTY CRAMAOE r

MWAS VEHICLE INSTIRED: INSURANCE COMPANY NAME:
INSURANCE CONFANY APTREEE.
AGENT KAMAE:
AGENT FHONE NUMBER:

MORE TNPORMATION:

MATNTENANCRE LOCATION:

CURRENT LOCRTICM OF VBHICLE:

NOTIPFY NAME:

WAL VBHICLE INBFECTED: INBPECTORE NAME: INBFECTICN DATE:
NILEAGE AT INSPECTICH :
WHERE WAl INSPECTICH DONE:

WAE VEBICLE RORD TESTHED:

ROAD TEET DESCRIPTTION:

RCGAD TEST RESULT:

COMP TNOPRECTED

INVESTIGATIVE BUMMARY)
.mll BTRATUS;

rirdrdrfddr ke drdrdr bbb bk g iy pirrh g wn ****m mr:mﬂ***i*i**i*i.iit* el oy o ol wle alr ol vl sy ol e iy o o ok o

SOURCE : TRAMNBACTICON :




1-13201793

Page 3 of
DEALER RALC
DHALERE MAME
DEALBE ADDRHEAE: . .
CONTACT: .,
FHONE NUMBER : FAX NUMBER:
FRODAICT CODEH: BODY TYPRE:
TRIM:
ERGINE TYPR: ’ TRANSMISETON =
VYEHICLE DRIVEAHRLE:
NILEAGE @ BUY-BACE: O BRC WARRANTY DATE):
MERY: WADA:r 0O
BALES ThAX:
DEPRECIATION :
TPARADE 1
RFTERMAREET:
LEMASH THEM)
DAMAGE :
OTEBER :
DRANCH : NAME :
ACCOURT NUNEER:
INTEREET RATE: INTEREST PAID:
DEALBR BIYOLT:
ACCOURT BALANCE :
LEAAL : LEGAT, TYFE:
LEMON LAM:
IEALEE RDMINTETRATION: YEHICLE DESTIHATION:
PELEAREE: LIEN FAYOFF:

TITLE BRAMD:

whdkkkkrdbd bk ek ke r kA kR b Ak e ROOTLY THIURYAAw ki kdhhdddthhkdiwdddddhddbbbddddddd

.nm VIN:

AUNMBER COF INJURIESr O
COMMBNTE :

HAME : LCCATION -
ADDREES: |,

QITY/BETATE: ,

FHONE NUMBHR:

EBATING POSITION: RESTRAINT:

TYPE OF INJURY:

TRERTHL : IF B0, WHERE:

EARREARARAASFARASAA AR AR ER SRR ERADE THPORMATIOH Y A e e v e e e e e F M AR AR AR E AR RS

EXTERNAL CAHE NUMBER: DATE1

TITLE KRMES:

BOSINESR : % BUSINESS: 0

ACCIDENT : . DATE OF ACCIDENT:
DESCRIPIION OF DAMAGE:

PURCHASE/LEABE: 0 DATE OF PURCHRSR/LEASE:
MILERGE AT PORCHRBE: O PURCHASE/LEASE AS:

DOESR HAVE POSESSION OF VEHICLE:
REBOLOTION HOUGHT:

. AMAAARA SRRk e rRRC COMTACT INFORMATION  # s b bt awm b bbbk bbb vk b ke i

HAMH CONTACT NDMEER 1
COMPRANY ; CORTALCT TYPR:

CONTADLT FHONE:
ADDRERE ;
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October 23, 2003

Floyds Knobs, IN I
Service Request: 1-132017958
Duar_

We would like to discuss your request for assistance regending your 1997 Chevrolet Corveits,
but we have been unsoccessful in our attempts to contact you,

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern: Time. Please refer to your service request rumber above and any of our Customer
Relationship Managers will be happy to aasiat you.

Sincorely,

Hemneh Fritz
Customer Relationship Manager

RS0006-P/amc




=3 REBSTRICTED

FROR 1

378628
CASE NUMERER: 053360312 VIN: 131¥Y22a2VELDEEDL
DATE OFENED: 08/08/01 MODEHL YRAR: *7
DATE CLOSED: 068/08/01 ERRIEE: THXNOWH
BOURCE : YES ’ MILEAGE: 2500¢
CUATOMER ;
ADDRESS ; .
HOME PHOKE: BTATE: FL
BUS. PHONE:
GRNERAMAL MOoOTORS CORPORATION
CHEVEREOQOLET DIVISICOHN
G M RESTRICTED
CUSTOMER :
ADDRBES = FORT LAUDERDALE ’
L
HBONE PHOME:
CASE NUMHBER: 05335032 VIN: 191YY2203VS106581
MODRL YEARR: 1997
DATE OFBNED: 2001-08-D8 SERIRBA, UNEROWR
DATE CLOBRD: 2001-08-04 MILEAGE: 25400
EOURCE s Phons DELIVERY DATE:
BRC TYDR: Yag LEALBR NAME: MAROORE CHEVROLET OF FORT LAUDERDALR
ERC DARBNT: DEALER ADDRESS:1100 R FEDERAL HWY,, FORT

LAUDERDALE, FL, 33304, U8R

TEEAFEERANAANAASATRE AP R RN NOENERATL, CASE THRFORBMIATION* i ddrd drdr i d i fe dede de e de e e o ke e o lodr i e

Mél Btearing Column/Lock/Attaching Parte Inoparative

1 REFAIR ATTEMET({S} LOCEING

Vehicle operation or dasign

INSTRUCTICUNS TQ CEM:

*pinpaint / underatand concern

* Determine Customers expectation
* Ynlidate feature 1s on vehicle

% Revisw twmers manuul with owner - [[Owners Manuoalg RUN

Ci\Progra-1\Flus[\Microa-1\Iexplora.axe

http: / /earsweal/webloowl edge /Manuale /ownare fOwneraanyel ebecision . htm] )

* Baview specific solutione [[SPECIFIC BOLUTIONE RUN
Ci\Progra~1\Flus [ \Microa-1\Iaxplorae .exe

http://carswek/wabknowledge/Producta/gensral /SolutlonabyCOmponent Code . htm] ]

* Valldate with dealership if necassary

* Coordipate with dealership to compare with another vehicla if necessary
* gobedule a follow up if lasue is tiot regolved during call

COLIMN LOCKING/

REEAEER AR AR PR ERNAAAARAAATA AT T E R ANANORKE HIETORY b drd wr b b e o ode b o o o e of 800 00 b e o ol e i b e ol ol e sl o o e b e e




PR - 2
M RESTRICTED
2786528

.CUST STATEE HAS HAD PROELEM WITH STERRIRG COLUMN LOCKING O VBRH OFF AND O SINCE
PURCHASE. CUST ETATES THAT WIFE HAS A 1299 CORVETTE AND RECEIVED A RECALL LETTER ON THE
SAME PART. CUST STATES HIS VEH IS HAVING THE SAME CONCHRN. CUST BTATEES TCOK VEH TO
MRECONE DEALERSHIP 954 Ef4 5271 TO REPAIR THIB CONCERN AND THEY DIDNT, CUST ETATES DO NOT
DRIVE THE VEH VERY MUCH BECAUSE OF THIS FROBLEM WITH STEERING COLUMN LOCKING. CUAT STATES
HAS VREY LOW MILREAGE DRCAUSE OF HAVING TO CALL ROADSIDH ASST TO HRLF WITH UNLOCKING
OTERRING COLUMN CUST UOEE THE VBH. CUST SRENS A RHCALL RAPAIR ON HIS VEBH A3 WBLL
FRON GM.; GQ; 95999
2001-08-08

CUST BTRTES HAS HAD PROBLEM WITH STERRING COLUMN LOCKING ON VEH OFF AND ON SINCE
DPURCHASE. CUST STATES THAT WIFE HAS A 1959 CORVETTE AND RECEIVED A RECALL LETTER ON THE
SAME DPART. CUST STATRS HIS VEH IS HAVING THE SAME CONCERN. CUST BTATEE TOOK VEE TD
MAROONE DERLERSHIF 954 554 5271 TO EEFATR THIS CONCHRN AND THEY DIDNT, CUBT STATER DO NOT
DRIVE THE VEH VERY NUCH BECAUSE OF THIS PROBLEW WITH STEERING COLUMN LOCKING. CUST STATES
HAS VERY LOW NILEAGE BECAUSE OF HAVING TO CALL ROADSIDE ASST TO HELF WITE UNLOCKING
STRERING COLUMN WHEN CDAT USE5S THE VEH. CUST STATES 15 A VERY LOYAL GM.CUST GEEKS A
RECALL REPATE ON HIS VEH AS WELL FROM GM. RCM ESCAUATING CALL TO TIER 2. ALFREDA
MOCRE/TIER 1/TAMPA; O; 99999

2001-08-08

CEM VERIFIED CUST'E CONCERN ACCURATELY DOCUMENTED PER TIER 1. CRM HPOKE W/ OVC MGR,
MIKE BURN & 954-971-3000. DLR STATES CUST DCES HAVE A HIBTCRY OF THIE TYPE OF REPAIR W/
THEM. IF CUDHT HRB VEH TOWED IN, DLR WILL DEFINITRELY CONJIDER REPAIRING UNDER GQODWILL
HECAUSE VEH IS NOT INCLUDED IN CAMPAIGN 1044. TEE ONLY DRANBACK IS THAT THE PARTI FCR
THE CANPAICN ARE ON PBACE ORDER FOR THE CARS THAT ARR ACTUALLY AFFECTHED. DLR OTATES IF

CUET HAZ VEH TOWED IN HE WILL DO ALL HE CAN TO MELPE CUST OUT. CRM ADVED CUET THIA INFO.
ND FURTHER ACTION REQUIRED OF THIS CRM. CLOSIRG PILE//MELINDA RUDDER/CARS/TBA/TIEBR 2: 0;
A66157476 .

ARk A AR AARR AR Rt e s e nr e e et DAR THFORMATION s wwddbbn bbb bbb d v rrdbbr s rbbbbnnd

IRCIDENT DAYH. INZIDENT TIMBE:
INCIDERT LOCATION:

DRIVER HAME: DRIVER AUR:
DRIVER DISABILITY:

ONNER RESCRIPTION:

ALLBGED DEFECTIVE COMEBONENT :

INCIDENT BESULT(

EOLICE RAFCRT: RORD COMDITIOM: ROAD HSURFACE:
NDUMERR OF PECEFLE: Q BODY THIURY:
INJURTES:

HAS ANOTHER VEHICLE INVOLVED:
FIMBER OF VEHICLEd: 0




MCRE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE THAPRUTELD:
HILEAGE AT THAPECTION:
WHERE WADS INSPEOTION DONE:

HWAE VENICLE ROAD TESTED:
FORD TEET DESCEIFTION:
RORD TEST RESULT:

CCMFP INSPECTED:
IRVESTIGATIVE SUMNARY:
FAR ATATUA:

am

RESBTRICTED

AGENT HMME:
AGENT PHONE NUMBER:

INSPECTORS HAME: IHNSPECTION DATE:

EACGE) 3

d7B&2E

ARk Nk kb kddkhddkkdhd bbbk bdkbdkbb kDR IRFORMATIORNY ®&hbbbrddddehhhddhdrrdr i ® e rwnnikk

ESOURCR

RECUEBT TYPH:
REPURCHASE REAHON:
DEALER BA(:

DEALER NFRMEH:
DERLER ADDRESS: , ,
CONTADCT: ,

.PEOHE NUMEER »
PRODUCT CODE:
ENGINE TYFE)

MILEAQE @ BUY-BACK: ©
MZRP:

DREPRECIATION:

ACCOUNT NUMBRR :
INTERROST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMTNISTRATION:
RELEMAR:

REPLACEMENT VIN:

TRARGACTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANSMISSION:
YEHICLE LEIVEABLE:
HRC WARRANTY DATE:
HARA: O

EALBS TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYDE:

LEMON LAN:

VEHICLE DERSTINATION:
LIEN PAYOFF:

TITLE BRAND:

REERN AT T e RN ERANANTTERRNRRTAAAAARACBONTLY TNIURY *dddddd kb kb kd bk bbb AA kT b r bbb bbb d

OF INJURIEB: O
COMMBNTS :




amMm EEBTRICTED

HAME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,
PHONE NUMNBER:

378628

SBEATIMNG POSITICN: RESTRAINT:
TYPE OF INJURY:
TREATRL : IF 80, WHERE:

FEE T AEAANAARTIASRS AR AR TR AR R RARARRYNIATIE INFORMAT IO b wd bbb bbb bbb bbb bbb rr e TS vk hd b

BEXTBRNAL CRASE NUMBER : DATE:

TITLE NRMES:

BUBINESS : ¥ BUIJINKES: 0

ACCIDENT : DATE QF ACCIDENT:
DEECRIPTION OF DAMACE:

PURCHASR /LERASR: @ DATE OF PURCHASE/LEASE:
MILEACE AT PURCHAEH: O PURCHAEE/LEASE AS8:

DOEZ2 CWNBR HAVE PCBESEION OF VEHICLRE:
REEOLUTION BOUGHT :

EEEEAEREFAEERCFFFEERANNNTERNCART CORNTACT INFORMATION dddd bk d ke r A R A AR R AR T O F# dk

MAME : CONTACT NUMBER. 1
COMPARY = CORTACT TYPE:

CONTACT PHONE
.HDDREES:




0511795

Poge 1 of
GRENERAL HOTORSBE JORPORATION
CHEVROLET DIVISION
. B H REESTRICTED
CUSTOMER :
ADDRESE : THOTSAND CAKD '
cA -
HOMH PHOME:
CABE NUMBER: 05117598 YIN: 131¥YY2202V510727TR
MODEL YEAR: 1997

DATE OPENED: 32001-07-30 BERIES: TUNENCHN
DATE ¢LOSEpP: 3I001-0B-10 MILERJE: 59000
SOTRCE « Fhona DELIVERY DATE:
BRC TYPE: Ho DEARLER NAME: CCURTESY CHEVROLET
BRC PARENT: DERLER ADDRESS:3540 STEVENS CTRERK BLVD,,3AN JOIE,CA, #5117,USA

dhdk b AR AR Rk b 2 VOENERAL CABE INPORMATIONARAASANARMAR SR EdA PR ab bbb ddakd

Mil Eteering Column/Dock/Attaching Parte Othey

¢ REPAIR ATTEMPT(S) CAMPFARIGN COLO4A4

A0l Opan Caupalogn Product Carmpaign Claim

¢ REPAIR ATTEMPTIS)] IS HIZ3 INWOLYVED

Panding campaigme - IE an ownsr inquriss about s campaign that hae not been affisinlly

ralasaped by GM (i.a. ounar cbtained oCM'g cempalgn number from NHTBA, or the cumer learned
. about tha campaign from the padia) .

INFORM CALLER:
"All campaigne (recalls) are vehicle identification {VIR) mpecific. If you provide me with
a4 VIN, I can review it and pee if your mpeclfic vehicle la involved".

CREM XNATRUCTIONS:

Review VIN FROFILE tab for open campaigne. If there is not an cpen campaign on the
vehicle...ovvs

INFORM THE CALLER)

"I have reviawed your vehicle idepntification number, and at this tims thers are no opsn
campaigmne. If there should be any campaigns In the future, OGensral Motors will attempt to
notify you by first class mallr,

ke e o ol o ol ol ol ol O O O ol ol ol o o e e e ol o R THMORTANT| i raa bbb AR PP v r v b v bbbk

Do no advise the aaller that a panding rcawpaign will definitely be released. Only provide
campalgn information as it relates to the caller's spacific vshicle.

[ [Campaigne RUN C:\Progra-14Plus |\Microe~1\Iexplore. axe

bttp: //earnweb/webknowledge /Bullatine /Canpaiqne /CampuigneMals . hin] ]

Panding canpaigns - If an owner inquries about a campaign that has not been officially
¥eilvased by OM {i.s. owner cbtained GM's campaign number from NHTHA, or the owner learned

about the campalgn from the media).
ﬂiiiiiiIiii***iii*****i**i***iii‘***"ﬂnx HIﬂTﬂRIiiiiii*ii**fifﬂfi"'t"iiit"iiii*iiii

CUST STATES HIS VEH HAS THE STEERING COLUMN LOCK CONCERN AS THE 98-00. CUST HEARD OF A
CAMPAIGN BUT HIS IS NOT INCLUDED IN THIS. CUST SEEKS TO KNOW WHY HIS VEH WOULD FOT BE
COVERED. CUST IS NORKING WITH SHAWN IN SVC. DLR PHONE NOUEER IB 805-497-1631. CUST WORK
muneer IS . cvsT wANTs IT NOTEY THAT HE HAS HEARD FROM DLESHP THAT THEY HAVE
HHARD OF THIS CONCHRN FROM OTHRR CUSY. CRM CALLED DLRSHP AND WAS TOLD BY SHANN THAT CUET
DOES HAVE AN RXTENDED QUTSIDE OM. REPATIR WILL BE COVERED EXCEPT FOR £100 DEDUCTIBLE. CRM




05117%¢

Page 2 of
CALLED CUST AND ADVISED HIN TO HOLD ON TU RECEIPT IN CREE CAMPAICQH COMES OUT IN THE PUTURE.
JFRARCO/CAC/FDX; 0; 368385291

2001-08-10
.msmnnmm. CUET REPAIR WAH COVERED BY EXTENDED MARRANTY COMPANY WITH DEDIXCIBLE
BEING PAID BY QUST. JFRANCO/CRC/PDX: 0; 356321756

A AT AAS AR AN A RS AN A AR ANNRNDAR THRFORMATION® Wi b d bl v s e S i el S e e i iy i o o

INCIDENT DATE: INCIDENT TIME:
INOTDERT LOCATION:

TRIVER KANB: DRIVER AOH:
DRIVER DISARAILITY:

OFHER DEBCRIFITON:

ALLEGED DEFECTIVR COMPONENT)

INCIDENT RBEULT:

MLICE RBPORT: ' ROAD CONDITION: ROAD BURPACE:
NU¥RER OF PEOPLE: O BODY INJORY:
IRJURIBEA;

WAE ANOTHMER VEHICLE INVOLVED:
NUMBER OF VEHICLEH: ©

. FPROPERTY DAMMGE:

MAE VEHICLE INSURED: INSURAMCRE COMPANY NAME:
INSURANCE COMPANY ADDREBES:
AGENT WAME:

: ROGENT PHONE MUMEHR.

MORE INFORMATION

MAINTENANCE LOCATION:

CURRENT LOCATION OF YEHICLE:

ROTIFY HAME:

WAS VEHICLE INBPFECTED INSPECTCRE MAME: INBPBCTICH DATE:
MILEMIE AT INBPECTION
WAB INGBPECTION DONE:

WAEB VEHICLH ROAD TRATED
ROAD TEET DEECRIDPTION:
ROAD TEST RABULT:
INBFECTED:
TIGATIVE SUMMARY:
P STATDS :

ARk R AR AR AR R RN A A SRR A A S SPAR THEOEMATION A At A A A A AR AN AR AN AR AR AR SRy
SOTRLE « TRANBACTICHN:

REQUEST TYFE:
RAFURCHASE REABON

FHONE FNUNBER ) FAX HUMERR1
DRODUCT CODR: BODY TYRE
TRIM:




0511718

Page 3 of

ENGINRE TYPE: TRANSMISSION:

VEHICLE DRIVBABLE:
MILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MERP MHADA: O

SALES TAXi
DEPRECIATION:
UPGRADE ;
AFTERMARYET :
LEASE TERM:
DANAGE :
OTHER :
BRANCE 1 _ WAME
ACCOUNT NUMBER !
INTEREST RATE: INTERBAT PALD:

DEALHE BUYQUT:
ACCOUNT BALANCE :

LBEGAL 1 LEGAL TYPE:

LEMON LAM:
DEALER ADMINIATRATION: VEHICLE DEETINATION:
RELBASE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
TR Rk ek kR ARk r kb h e e AR AEANILY INIORY S bk r R Ak kAR AR E A E AR

NUNBER OF INJURIES: O
COMMENTS

NAME : LOCATION
ADDREBE:

CITY/8TATH: .

FHONH HUNBHR!

SEATING ROSITION RESTRATHT:

TYPE OF INJURY:

TRERTED : IF 20, WHRRE:

AREUN BB AF AN PR RN ARk RSO RTR THFORMATTIONA Sk e b b b Ak B A AN A R w bbb s n

EXTERHAL CABE NUMBER : DATE:

TITLE HNAMES:

FTaINESS : ¥ BDBINESS: 0

ACCIDENT DATH OF ACOIDENT:
DEBCRIFPTION OF DAMAGE:

PURCHABE/LEASE: 0 DATE OF FURCHASE/LEABE
NILEAGR AT FURCHARE: O PIRCHASE/LEASE AS

DOES OWNER HAVE POSESSICN OF VEHICLE:
RESCIATTICN SOTUGHT:

Fdh AR d A ARk h R ARk ARRO OONTACT INFORMATION  th bbb ddbd b b n kbbb rbb bbb bbb dd

KANE CONTACT NUMBER 1l
CONPANY ¢ CONTALCT TYPR:

CONTACT PHORE:
ADDRBAS «

. ’




MoOTORS UCORPORATION
OLET DIVISION

. O RESTRICTED

-
o

CAEE NUMEBER: 05343524 VIN 13172 2davE1 07426
MODRL YRAR: 195%
DATE OFEMNED: 2001-08-16 SERIES: DHEROWN
DATE CLOBED: 32001-11-0d MILBRGE: 43653
HOTRCE: Fhone DELIVERY DATE:
BRC TYFE: Ko DEALER MNAME : TEARM CHEV INC
BRZ PARENT: DEALER ALDREES: 720 EKINGERY EXP (RTE §3), ,WESTHONT, IL, 60559 ,UsSh

RS ER R R R AR AR R A b ddd kA SOENERAL CASE THPORMATTOE S ok i ek ok b e sk sk bbb e bbb b o o

Mil Staering Columm/Lock/Attaching Parte Inoperative

1 REDPATR ATTEMDPTI(E) REPLACED STEERING

812 Reimbureemant Requented Cuntomer Batisfackion

0 REPAIR ATTEMFT(3) PARTS/LABOR 4464 .86

SEE CAC Regolved With Goodwill CAC Repolved With Soodwll
0 REPAIR ATTEMPY (8) §464 .86

.‘i.'eh:l.ulu oparaticn or design

INSTEUCTIONS TOQ CRM:

*Plopgint / understand concern

* Detaxmina Cuatomars axpectation
* VYalidate features is on wvehicla

+ Raview ownars mamual with cwner - [[Ownars Hanuals RUN
Ci\Progra~1yPlus |\Mioros-1\Iexplore.exs hittp:\\carsweb\webknowledgel]l. Click the Produat
Conter Tab

A Raview ppecific solutions [[SPRCIPIC SOLUTIONS RUN :\Progra-1\Plusl\Micros-1)Iaxplore.sxe
http: ffclrmhfcmnfnﬂuctmntnrfmurnlmtnfmtmtfmfsnlutimmntm Corepold
nt.hta] ]

* Validate with dealership if neceamary

4 Cooxdinate with dealsrship to compaye with anothar wvehicle if necessary

* Bchaduls & follow up if fasus is not resslved during call

Vehicle cperation or design

FRAEARARAAARARAAAAAARAAARAAAANAAR AN RANORE HIATORY Wb d ok g ook ok ok o ok o o o ok o o e o o il ol o ol o o il ol e o

18T ATATER THAT THEIR IS5 A CAMPATGH o AGME OF THR CORVETTES WITH THE STEERING COLOTN
LOCKING . CUET VEHICLE IS FOT COVBRED BUT HE STATES THAT H1S VEHICLE IS EXFERINCING THE
ERMES AS THE CAMPAING CUST WILL HAVE VEHICLE REFAIRED AND IS SEENIMG REIM FOR REPAIRS. CraT
WILL SEND IN THE NKECCEEAARY DOCE FOR POASIBLE REIN., KEVIR JENTRY/ATK/CORR; O; 364814548
2001-10-04

WHITH MAIL CORRBSPONDENCH RECEIVED

CRM ATTACHING DOCS TO THIB RE(. #05343524 & FORNARDING BACK TO FREVICUS CRN GENTRYK WHO

ABSIBTRAD CUST Ek ADVIAE CUAT TO AEND IN & SUBMIT THEEE DOCH ++++++++i++ CEM JORNIE
.umfcns TAMEA/COCRR TRAM; 0; 371069683

2001-10-17

CRM CONTACTED DLR/OHE SPCKE WITH SVR MAR BAM IRVIBG. STATES THAT SHORT IN THR MOTOR HARENEDS
WENT ODT CAUSING THE STEERING COLODM TO LOCK UP. EVR ETATES THIS T8 I8 JINIALAR TO 5R'8 To
2000"8 CORVETTE VEHICLEE. .. 1. SHORT IN THE HARNEEES CAUSE PART TO FAIL. # NO BIONE OF




0534242

Page 2 of
MISUSE OR ABUSBE OF VEHICLE. 3. CUST IS ORGINAL OMNER. £ REDPARIED AT OM DLR/EHP. 4 REDAIR
COMPLETED AT TEAM CHEY. E. CUIST BEEN TO DLR/SHP ONCE FOR CAMPATEN WORE RECALABRRATION
REFLAEH.. 7. TOW CHARCE OF #65.00 . CUST SEEXING REIM $454.36 FOR REPAIR COST AND TOW
CHARGES. 1. REBIFILD CUST CONFIDEWCE WITH CHEV. 2. FOSTER RELATIONSHIFP BETWERN DLR/BHP AND
CUAT. 3. REPAIRA TO VEHICLE WASN'T DOE TO LACK OF MANT OF THAT PART. 4. CAMPATON HNOTICE ON
STEERING FAILURE OF 5B'B-00'B VEHICLES. KEVIN GEWTRY/ATK/CAC) O; 372180303
2001-10-17

T REVIBEWED RECUEST...TH WILL REVIEW DOCS WITH CRM PRIOR TO APPROVAL.
MARY MAYS-DELRMATER/TM/AUSTIN; 0; 372194992
2001-10-24

CRM LEFT M54 WITH CUBT TG CALL IN TC CAL, WE HBED FROOF OF ONNBRRBHIF AT TIME QOF RAPAIR TO
CONTIRUE THE REIM PROCESS FOR TE CUST. KEVIN GENTRY/ATX/CAC: 0; 372803176
2001-10-24

arm adviged cust that registration we rec'd expirad 9/2000 and in order to complsts hig
raquest for raimbursement wa nead proot of ownership at tims of repair.crm advissd cust of
addresg to mail reglastration to and advised cust to include a brief ltr mndocase £ilsi notad
an hoth doouments.

wanda chapwan/atxcarsy O; 372818543

2001-10-31

CORR POCE RECVD. CRM ATTACHTRG DACE. CRM PWD FPILE TO CRM AMATITING DOCH. MILRA
MASON/WHTMAIL/TPA; 0; 373388056
2001-10-31

TH APPROVEE FOR GOODNILL REIM OF PARTE, LABOR AND TOWING IN THE TOTAL AMOUNT OF S464 .85
PENDING CRM BRERKDONN IN WK HIST O9F PARTS+LABOR+TOWING.

MARY MAYS-DELAMATER/THM/AUETIR, Qp 373296750

2¢01-14-3L

BREAFKDOWN OF REIM $217.50 LABOH, #174_82 PARTE $55 TONING 511.34 TAX, FKERVIN GENTRY/ATE/CAC,
Or 371397013
2901-10-31

crn mads offer of 4£64.86 to cust cust accepted offer, crum vearified cust namwm address on £ll=s
is correct no further action required. kevin gentry/atx/cac; 0; 373338075
2001-10-31

LINBON ERVIEWRD THE RACUBET FOR REIM, IN THR AMOUNT OF ¥464.0& LIAIBON IS ANARR THAT THE
TOTAL REBIM. SHOULD BE POR A TOTAL OF F464.66. THR OFFER HAB BEEN MADE AND ADCRETED GM
WILL HOMOR THAT COMMITMENT. BUSINASS REASON ARING: TO RESTORE CONTB FAITH IN OM AND THE
VEH, COETOMHR SATISFACTION, VEH CONCRRENE I3 SIMILAR TO SPECIAL POLICY ARE CAMPAIGN.

LIATAON WILL SUBMIT FOR APFROVAL. LIATSON WILL COACH CRM ON PROPER DOCTMENTATICN REGARDING
THE BURINESER CASE. PERCTY EDWARDS/RUSTIR/LIALSON.; O; 373400111

2001-11-02

Processing Final Approval...Closing H:quult Batiaflad.....3ocdwill Liailson*/Tim Christian
Auptint,TX.; 0; 373575024

2H01-11-059

CHECE #300468011 IN THR AMOUNT OF £464.86 NAS MAILED OUT ON 11-6-D1. PERCY
EDWARDS/AUSTIN/LIAISCN.; D; 374159311

. drddkdkddkdddk bbb bbb d ek bk kb k bk YPAR THFORMATION T P i ifidi L2 NS IS RN I LIl Y]

INCIDENT DATE. INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMEK: DRIVER AGH)
DRIVEE DIBABILITY:




0534252
Page 3 of

OWNHE DESCRIPTION

.lI-I-!ﬂBD DEYBCTIVE COMPONENT.

INCIDEHT REBULT:

POLICE REPORT: ROAD CONDITICM: ROAD BURFALE:
OF PEOPLH: 0 BODY INJURY:
INJORIES:

WAl ANOTHER VEEICLE INVOLVED:
HUMEEF OF VEHICLES: 0O

WAS VENICLE INEURED: INSURANCE COMPANY HANE :
INSURANCE COMPANY ADDRHIZ:
AGENT HAME:
MAGENT PHONE NUMEBR:

MORR INFCEMATION:

MAINTENAMCR LOCATION:

CURRENT LOCATICHN OF VEHICLE:

HOTIFY HAME:

Wi VEHICLE INSPBCTHD: INBPEECTORE FAME: INHPECTION DATR:
MILEAGE AT INRPECTION:
WHERE WAL INSPECTION DONE:

WAl VEHRTOLE ROAD TESTED:
RRAD TEHET DEACRIFTION:
ROAD TEYT RESULT:

COMP INEPECTED:
INVEATIGATIVE SUMMARY:

PAR BTATUS:
ik dddbd kbR RN RN PR e *DAR [HPORMATIONT*ernxh bbb bbb bbb bd bbb ddrd bbbk

BOTRCE TRARSACTION:

REQUEST TYPE:
REPURCHAEE RERSON [

DRALEER BAL:
DEALER RAME:
DEALER ADDREBB: , .
CONTACT: ,
PHORE NUMBER! FAX HUMBHR:
FRODUCT CODE: MDY TYPE:
TRIM:
ENAINE TYPE: TRANOMISOION -
YEHICLR DRIVERBLE:
MILAAMIE & BUY-BACK: O BRC WARRARNTY DATR:
MBRP: HADA: D
EALEE TAX:

DEFRECIATION:




B53425;
Pago 4 of

ACCOUMT BALANCE :

LEQAT: LEGAL TYPR:

LEMON LA
DEALRR ADMINISTRATION: VEHICLE DESTINATICN:
RELEAOER : LIEN PAYOEF:

TITLE DRRND:
REPLACEMENT VIN:

wrurrr kbbb bbbk AN RN RES N AR NREODTLY  TELTUIRY il oo e o0 30 0 08 Ao o el o o sl o o o
1

KUMBBR QF IRJURIES: O
COMMENTE ;

FAME LOCATICH:
ADDRERAE: ,

CITY/STATE: ,

PHONE NUMBER :

BEATING POBITION: REETRAINT:
TYPE OF IRJURY:
TRABATED : IF 80, WHERE:

bkh kb VAR N RN A VAN RN N R RN N RN A AR THFCRMATION A A AR R RN AN A REER AT ARNAANENNN AR,

OETERMAL CASE NUMBER: DATE:

TITLE HAMAE:

BOSINHEE ¥ BPUSINRAS: O

ACCIDENT DATE OF ACCIDENT:
CEBCRIPTION OF DAMAGE;

PORCHABE/LEABE: 0 DATE OF PURCHASE/LEASE:
MILEANRIE AT PFURCHAEBE: O PURCHASE/LEREE A

DOEE OWNER HAVE POBESEION OF VEHICLE:
REBOLUTIOR BOUGHT:

HERREERRRE A RREARRAANREANRRA TN CERC OONTACT INFORMATION® XA AR S A s s d ek ek ek d o rd b i b e

HAME : CONTACT WUMBER : 1
COMPANTY TONTACT TYPH:
CONTACT PHONE:
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Septetber 21, 2001

DETROIT, MI 48232-5170

To Whom It May Concern,

I am writing this letter in regards to a racent ea I gustained
with my 1397 Chevrolet Corvetim, vin $161YY22G2VW5107426.

The problem atarted when I put the webicle into gear and a massage
came up indicating "Service Steeting Wheal Lock®™ and the steering wheel
woinld not unlock. I had to heve the wehicle towsd to my howe, I
contacted ®y local Chevrolet dealer uplainl.g.thu om and was told
that thare wus a recall for tha problem bhut t my vahicls was not
Incloded eventho it was the exact azwe problem and the exact same repalr
that was done to the recalled whicles. This seemad unbellaveable to
me, 80, I cootacted the Chavrclet Cnstomer Sarvice numbar, 800 222-1020.
I spoke with a gentleman, at that nmber, who was very helpful, I
ﬁﬁlﬂdwpmbl-tnhiludhninstmtdutn ahead apd have the

l1cle repaired. Them, send the original r orggr. proof of payoant

tha repalr aadgm! of cvmarship to the address meationing
4andn¥c1ailmldhamnlidlndfnrroiiﬁmmt.
I am also enclosing of the tow bill I incurred duoe to this problem,
in the amount of $85.00, for consideration of reimbursement.

Since the prohlem I incurred ls exactly the same as tha Corwettes
coversd by the recall, 1558 to 2000, I am sure you are in agreement with
B¢ that oy claim should be coverad,

Thanking yon in advence for your comsideration in this matter,

Vary truly yours,




1 whit 1100 et

i HAOCK'S TOWIRG e
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September 21, 2001

DETROIT, MI 8232-5170

To Whom Ik May Coscern,

. I am writing this letter in regards to a recent problem T sustained
with my 1997 Chevrolet Corvstte, vin #1G1YY22G2V5107424,

that wvas dens to the recalled wehiclas, This sasmad unbalieveahle to
we, 80, I contacted the Chavrolat Customer Sarvica numbar, 000 222-1020.
I ks with a guntleman, at that nmber, sho was vary helpful., I '
ﬂ:ﬁ‘”"ﬂ mﬂihmn:wmﬂ'mrm““ml e order peoot of Payment
[ . r s proof o
of the xepair end proof of ownerabip to tha address menticning
file mmhar 05342524 and claim would ba cobyidersd for railmbursemant,
Inumnclosingsoggyn the tow bill I incorred due to this problem,
in the amoiunt of $65.00, for consideration of reisbursesant.

Since the problem I incurzed is exactly the same as the Corwettos
covared by the recall, 1598 to 2000, I am surs you ara in agreamant with
me that my claim shoald be covered.

Thanking you in advance for your consideration in this mstter.
| Very truly yours,




October 25, 2001

CHEVROLET/
PG BOX 33170
DETROIT, MI  48232-31710

BE: Claim H05342524

To Whom It May Concern:

21 zﬁglond, pleass find copy of letter I bad sent to you on September

I raceived a call on Wednaaday, Octeber 2éth, from Eevln, instructing
mg to sand a current proof of ocwnarship beafore payment could be mads on
the claim, Therofore, I am saclosing a copy of my current registration.

Shonld you need further information, please do not hesitate to call.

8incerely,




Upn. 05342554

. i " - DAN4SS 2002 liinols Registration Identification Card co- :

Jesss White, lilinols Secretary of State
s RMAIMOS/2201-150306 78.00 CK
b DANGS 0Z0272918 RR 02
R T 1 ' '
1997 CHEVROLET N YY2IGIVEI07 438
60453 or By Applcaicn Type
COUPE FPASRENDER ]
£ O REter | e Fnbar | Courty | :
COOK ;
(31 =)
OAK LAWN, L | PAEZtetatI2e BEFTEMAER 3D, 2003
I-l"'lll“l'llllllI-III‘III“Ill“ll‘nllll“ll“nllllll‘ II'II'II‘II Hw m




November 2, 2001

Dakann,Il..‘

Request: C05342524
Dea

We sincerely regret that you experienced a concern with your 1997 Chevrolet Corvette, which
resulted in an unexpected repa expense to you.

We value you as g Chevrolet owner and your gatisfaction with onr products is a high priority. Aa

we discussed over the phone, we believe you are eatitled to a reimburscment. We have anclosad

a check in the amourit of $464.86. 'We hope this goodwill adjustment will offact, to some degree,
. the inconvenience that this repair may have caused you

Wa look forwand to keeping you in our Chevrolet family. If you have any fiture questions,
pleaze feo! free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Mondsy
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Flease rofer to your request
number above and any of our. Castomer Relationship Managers will be happy to assist you.
Sincerely,

Kevin Gentry

Customer Relationship Manaper

RS0005-A/pme
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1-13792753

Prge 1 of

GEN AL MOTORSEZ COQ
EYROLET DIYvY
REBTRICTED

HK
m W
HQ

ER
cH
® N
CUSTOMER :
ADDHREEE Sachas :
HOME PHONE:

CRAOE NUMEER: 1-137527535 YIN: 1G1lYY2232¥5107555
MODEL ¥RAR: 1587

DATE OPENED: 2003-0%-05 EERIEE, Corvatte

DATE CLOBED: 20¢31-0%-11 MILAANIR: 710400, 00B0000

EOUROR Thons DRLIVERY DATE:

BRC TYDR: ¥/A¥an DRALER NAME: Falinkhle Chevrolet II, LP

BRC PAREKT: DEALER ADDREES:1808 N Central Expy, Richardson,TX,75080-529%,USA

AREREE A AT RE T A RN AT RN SR N PSR d e PIENERAL CASE INFORMATIONAARAAAS AR AR R AR AR AR RS R d e d e hhns

Mil Column / Ignition Lock / Partae
0 RERAIR ATTEMPT {3) No Symptom Indicated

EEAEAAAAAAAAAAAATAAAAAAAAAACAArrArAAANORE HIBTORY * i i i i o b b b b b b o i i i e o e 3 o ol o o ol ol e ol ol il kol

Initial; ; Z003-09-085
2003-09-08

.ﬂ iratt-Stesring- Diagnneia; ; 2003-09-08
1003-09.08

Resgemaychy ; 2003-09-0A
2003 -09-04

Ressarch; ; 2003-029-0A
2003-09-08

Updater ;r 2003-05-08
2003-09-09

Slratt-ateering-Updtas; ; 2003-09-09
2003 -~05-09

Stasring columm locked; ; 200%-09-09
2003 -059-09

Bteering Calumn; ; 2003-09-09
2003 -09-0%

Update; ; 2003-03-0%
2C03-09-03%

Update; ; 2003-09-0%
2003-09-0%

OTa £or AVM ¢all: : 2003-09-09
20031 -DR-08

AVM call Dan Botelo 573075 8240; ; 2003-09%-08
2003-09-09




1-1379778
Page 2 o

Updatea; r 2003-03-0%
2003-09-09

Update; ; 2003-05-05
2003-09-09

Update; ; 2003-09-09
2003-09-11

Biratt-Etesring-Update; ; 2003-08-11
2003-09-0%

Update; ; X0D3-D5-DF
2003-09-148

Avm Dan Sotelo; ; 2003-08-10
2003-09-10

avn called; ; 2003-09-11
2003 -05-11

Update; ; 3003-09-11
2003-09-11

Biratt-Bteering-Update; ; 2003-09-11
2003-09-11

Update; ; 2003-D9-11
2003-05-11

.u‘pdate; ; 4DD3-09-11
Z003-09-11
Service Bequest has bean Cloged Batimfisd.; ; 2003-09-11

‘ﬂi'"‘"""""i'i'i'***i**iiiiii*'ii‘*iiiipm INFORMAT T O S b i e b i W W e dededs dedediede o o ol i e e il el e e 0 e i e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER HAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DEBCRIFTION:

ALLEOED DEPRCTIVE COMPONENT:

INCIDENT REEULT:

FOLICE RERORT: ROAD: CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY THJURY:
IRIURIER :

WAE ANOTHRR VEHICLE IMVOLVED)
HUMBRE OF VEHICLES, 0O

‘II'FRDFEETEIHWMHE:

WiB VEHICLE IRNURED: INSURANCE COMPANMY NAME:




1-13792753
Frge 3 of
MORE INFORMATION:
MATNTEMANCE LOCATION)
CURRENT LOCATION OF VREHICLE:

.mn MAME

WAB VEHICLE IMBPECTEL INEFECTORE WAME: INBPECTION DATH:
MILEAGE AT INSPROTION
HWHERE WAS INEBPBCTION DONE:

HAE VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMFP INSPECTED:
INVEETIGATIVE EUMMARY:

PAR BETRATUE:
EA AR AR AR R RE N SR ANTNANEECIPAR THFORMA T A F A A A A A A AN A A A T e e A v s v v A ke

SOURLCE: TRANAACTION:
REQUERT TYPE:
REPURCHADE REABON:

DEALER BALC:
DEALEF NAME:
DEALER ADDREEB: , ,

CONTACT: ,
FEHOHE HUMBER FAX HUMBER
FRODUCT CODE: BODY TYPE:
TRIM:
ENGIHE TYFPE: TRARGMISEION
VEHICLE DRIVEABLE)
MILEAGE » BUY-RACE: © BRC WARRANTY DATE)
MBRPF: HADA: O
HALES TRX
DEVRECIATION1
URIRADE 1
AFTERMARERT -
LERSYE TERM:
DAMROR =
QTHER:
BRANCTH: NAME -
ACCOUNT NUMBER :
INTBREET RATE: INTERERT PRID:

DEALER BIYOUT)
ACDOUNT BALANCE ¢

LBGRL: LBAAL TYFE:

LBMON LAN:
DRALER ADMINIETRATION i VBHICLE DEATINATION
RELEREE 3 LIBEN PAYOFF:

TITLE BRAMIM

ERPLACEMENT VIN: .
Rk AR S AAARAANR AN R AR AR NN A RN AN FRODTLY TMTURYAA S A AR A A kb dawkdR bk d b bbb d b bt dddddd

NIUMBER OF INKJURIEA: 4
CCMMENTE «

NAME LOCATION:
ADCRERA:

CITY/ETATE: .

FHONE NUMEER:

EBATING PCSITICN: RAESTRAINT :

TYPE OF IMJURY:




1-1379275:
Page 4 of

ERERERRATRERAERREEERERRANNARNANSNNADE IHNPORMATION A Rk kAR AR kA A AR AR AR AN AR TR brer b

EXTERNHAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINRES % BUBINEBE: O

ACCIDHNT t DATE OF ACCIDENT:
DEECRIFTION OF DAMAGE:

FURCHASE/LEABE: 9 DATE OF PURCEABE/LEAHE!
MILBAGE AT FPURCHASE: © PURCHABH/LARSE AS:

DOES CWNER HAVE POEBESEBION OF VEHICLE:

RERQCLUTION BOUGET:

whddddddd bbb bbb hdd kb bk kW NABRC CONTACT THEORMATTON il A 8 il e e o o oo e e e e de e e de e e e ey

HAME : CGNTACT NUMBER: 1l
COMPANY : CONTACT TYPE:
CUNTACT PIHUNE:



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Case No: Fo692388 VIN Nuneber: 101YYZ22G2V5167822
Date Opoaed: G/23/2002 Model Year: 1097
Duie Clased; Series: Corvalie
Dealar Code: B26442 MUsape: 57726
Address: BILL SEFDLE CHEVROLECLERMONT Simta: FL.
Denler Phone:

SYMPTOM ABSTRACT=- LOCK WILL NOT UNLOGCK

RESOLUTION ABSTRACT-

UGC CODE1

UCC-1 DEBCRIPTION-—- STEERING
UCC CODE 2————
UGC-2 DEBCRIFTION—

. UGC CODE 39—

LWCC-3 DESCRIPTION—

DE/25/2002 00:29:12 SBD TEMPLATE - SLEEMAN

STRATEGY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y¥Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)

EA402-031 /GM22C Fage Tof3




CALLER'S NAME (FIRET, LAST, AND POSITION)
MAC HARRISON (TECH)
. CUSTOMER CCNCERN -
STEERING COLUMN WILL NOT UNLOCK.
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
HAS REPLACED THE ACTUATOR ONCE BEFORE FOR THE SAME CONCERN. WANTS TO KNOW
IF THE REVISED RELAY AND ACTUATOR CAN BE INSTALLED.
TAC RECOMMENDATION -
ADVISED HE COULD PER TSB 01-02-35-008,
D6/26/2002 09:29:12 HISTORY - SLEEMAN
SYMPFTOM ABSTRACT— LOCK WILL NOT UNLOCK
RESOLUTION ABSTRACT-
UGCE CODE 1=
UCC-1 DESCRIPTION— STEERING
UCC CODE 2—-
UCGC-2 DESCRIFTION—
UCC CODE S

UCC-3 DESCRIFTION-—

. DE/25/2002 00 20:12 BRD TEMPLATE - SLEEMAN

STRATEGY BASED DIAGNOSTICS
EA02-031 / GM22C Pagr2of3




STRATEQY BASED DIRONOSTICS

. —2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN CEALERSHIP FOR BAME CONDITION

_N_Y /N |5 THE VEHICLE MODIFIED/INCN-PRODUCTION ACCESESORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION}
MAC HARRISON (TECH)
CUSTOMER CONCERN -
STEERING GOLUMN WILL NOT UNLOGCK.
DEALER COMMENTS/DIAGNOSIS -{ﬁws. PARTS, REPAIRS, OUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
. HAS REPLACED THE ACTUATOR ONCE BEFORE FOR THE SAME CONCERN. WANTS TO KNOW
IF THE REVISED RELAY AND ACTUATOR CAN BE INSTALLED.
TAC REGOMMENDATION -
ADVISED HE GOULD PER TSB D1-02-36-008.

08/25/2002 09:29:12 HISTORY - SLEEMAN

EA02-831 / GM2IC Fopa3of 3




1662181
Page 1 of
GEN AL MOTORE @0
EVREOLRERT DIV
oM RESTRICTED

CUATOMER :
ADDRESS ¢ El ramo ., T I
HOME THONE: .

X

nd
O

ER
CH

CARE RUOMERR: 1-8££621811% I 101¥Y2202VEL107039
MODBL YBAR: 19897
DATE OPENED: 2003-01-32 SRRIRSG: Corvette
DATE CLOBED: 2003-D032-27 NILERGE: 70000 .0000000
SATRCE x Fhone DELIVERY DATE:
BRC TYFE: HN/AYema . DBALER NAME: Rudelph Chevrolst, LP
BRC PARENT: DEALER RDLEEBS:3003 M Messea,Bl Faso,TK, 79902-2593,08A

ddhddd bbb kbbb kAR AR AANAAGENERAL CRAE THFORMATIONA A b d bbb hddd bbb bbb odekodohok ks

Wil Columm / Ignition Lock / Parts
0 REDAIR ATTEMPTIE) Bticks

‘l‘l‘l“l"I"I'i"l"l"l"I'i'*'i*****i***i*******i*i*m mmﬂii*ii‘i-********i*****.-**.*********I

CUST concern W/ veh; ; 2003-01-22
2003-01-33

.en resaarching cumpt concern; ; 2003-01-%2
40903-01-22

cre contacting cust regarding reguest for cust assistance.) ; 2003-01-22
2003 =903 -5

orm checking for doe; ; 2003-02-05
2003-02-06

o following up w/ cust on doo for reimbursemant; ; 2003-02-06
2003-02-12

Ioce recelved; ;1 2003-02-1%
2002-02-12 .

SAFETY CEeannad: 2003-02-10-16.58.15.000000, MSXDoaRum: 0204130314 » 2003-03-15
2901-p3-19 :

CRM REVIEWING DOC crm seeking 50% reimbursemesnt for cust; ; 2003-02-19
2003-03-19 '

crm submitbiveg reinbursement for 50% 5168 roundoff cust has since purchassd another GM
wvab.; ; 1003-02-20
2003-02-1%
Break dowvn of doa review; ; 2003-02-20
.Iﬂﬂi-lﬂ-l!
Created CAC REOOOS. SRE1-$4218115; ; 2003-02-1%
A001-02-1%

Goodwlll Status has been changed frem: Not Iniriated to Panding SITEL; ; 2003-D2-1%
A993-03-314




1-6621811
Page 2 of

Rainbursemant for 5187.69 final approved.; ; 2003-02-20

.ﬂﬂ'ﬂ'!-ﬂ':-!i}
Goodwill Btatus has been changed from: PreAprv - chack to Approvad; ; 2003-02-2D
2003-02-20 :

Liaison agrees with OT8 for 50% relmbursement of repalr; ; 2003-02-20
2003-02-20

Berviae Raquest has been Closed Satinfled.r j 2003-03-320
2003-02-20

&SR in Status of Closed hap besn Ra-Cpanad by SADMIN: ; 2003-02-20
Z003-03 37T

CHECK MRILED; ; 2003-02-27
4003 -03-37

Sexvice Request has bwen Cloaed Batisfied.; ; 2003-02-27

FRRNREEEENR SN TS bbb d bbb bbb bbb b dkr R DAR THPORMATIOH T S % r e d b dd bbb bbb dd e r b d i d b

INCIDENT DATE:r INCIDENT TIME:
INCIDRNT LOCATION:

ERIVER MAME: DRIVER AGK:
DRIVER DIEBRBILITY:

.m DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INUIDENT RESTLT:

POLICE REEORT: ROAD COMDITION: ROAD SURFACE:
NUMEER QOF PEOPLE: BOLY INJURY)
TNJURTERH:

HWAB ANOTHER VEHICLH INVOLVED:
OF VEHICLES: O

PROFERTY LAMACE:

RAS VENICLE INSURED: INSURANCR COMPANY MRAME:
INSURARCE COMPARY ADDEEBEE:
ROENT MAME
AMIENT PHONE NUMBER:

MORE THFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHIOLE:

ROTIFY HAME:

WAD VEHICLE INBPECTED: INPRCTURS HAME: INSEBOTION DATR:
MILERDGE AT INEPECTICN:
.HHII?.E WAE INEPECTTON DONE-

WAS VEHICLE ROAD THETED:
ROAD TEST DESCRIFTION:
ROAD TEST RESTLT:

COMP INAPECTED:
INVEATIGATIVE SUMMARY :




1-6621%1

Pagaio
FAR STATUS:

kaddddbdrdddadrddddd A AR AR T A rDAR THFOHMAT TN bbb bbb r b ddddd bbb bbbk sk i iy

E0URCH: TRAMBACTION:

RE(RIEST TYPR:
REPURCHREE REASON:

DEALER ERAC:
DEALER REME\
DBRALER ADDREEA: , ,
COMTACT: ,
FHONE RDMBRR - PAX HIMBER :
PRODLRCT OODE - BODY TYDPE:
TRIM:
ENGINE TYPE: TRANAMISAION
VEHTCLE DRIVERBLE:
MILEAGE 3 BUY=-BACK: 0 HRC WARRANTY DATE:
MERE: HADA: O
SALES TAX:
LEEFRBECIATION:
UPGRALH:
AFTHRMARRET -
LEAGE TERM:
DAMRBLIH :
QOTHER :
BRANCH : HAME ¢
ACCOUNT NUMEER
INTEREST RATE: INTEREST PAID:
DEALER BAIY'CATT:
ACCOONT BALAMNCR:
.:.m: LEQAL TYPE:
LEMON LAW:
DERLER ADMINISTRATION: VYEHICLE DESTIMATION:
EELEASE - LIEN FAYCEF:

TITLE BRAND :
REPLACEMHNT YVIN:

***i*i*****i*iiii**'i***""'i*****imﬂ? TIRTLIRY ¥ ¥ o e o o ol o o ok i e o b ke oty i s sie sl e e o ol o o o 00 90 0 o ol of P 0

NIMBEE QF INJURIRS: O
COMMEWTY :

MAME : . LOCATION:
ADDEESS: ,

CITY/STATE: ,

PHONE HUMBER:

EEARTING POSITION: RESTRAINT)
TYPE OF INJURY:
TREATED : IF 50, WHERH:

I'**II'I'I'I'I'I'I'llt*li.*illiiliiilitiiim INFORMATION &+ a R d ® R & N0 Wk b & &0 dod b o ol o e de e e i e

EXTERNAL CREE RUMBER: BATE:

TITLE NAMES;:

BUSINESE, k BUSINERS: 0
ACCIDENT: DATE OF ACCTDHENT:
DEECRIPTTON OF DAMACE:

PUORCEASE/LRASE: 0 DATE OF FURCHASE/LEASE:
MILERGE AT FURCHABE: 0O PURCHASE/LERSE RS:

DOEE OWNER HAYE FOHESSION OF VEHICLE:
RESOQLUTION SCUGHT:




1-552181
Pagad ¢

RRERREERRERERRARERAN AN AR S ERRC CONTACT ITHPORMATIOR v v e s b h b AN A S AR ek bbbk &

HANE « CONTACT NUMEEXH: 1
.mm: CONTACT TYFE:
CONTACT FHONE:




/I=662I1TUS

Ociober 23, 2003

EH

Service Request; 81-66218115

Dear I

‘We sincerely regret that you experienced & concern with your 1997 Chevrolat Corveite, which
rosulied m an unexpected repair expenae to you

We valus you as a Chevrolet owner and your satisfaction with our products in a high priocity. As

we discussed over the phone, we belicve you are entitled to & redmbursement. We havo enclosed

a check in the emomt of $187.69. We hapa this goodwill adjustment will offsct, to some degree,
. the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. I you have any firture questions,
plense feel fres to comtact our Chevrolet Customer Assistence Center at 1-800-222-1020 Monday
throagh Priday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your sexvice
request number above and arny of cur Customer Relationship Mmmagess will be happy to assist
you.

Sincerely,
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CHEVROLET
P.O. BOX 3317
DETRIOT MI. 46232
ATTN: KEISHA WATSON

ARTOI~OBLT Fullahatsd b sthoallidllenlink
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- —

1o writing you 30 you can help me understand why the client be 1 have to pay for
A system faihare in & top, notel car like my corvette, youf state i the owner memual.
If service column lock come on, 1o tow the vehicle to the nears desler, 10 me this mse

Bea ir-computer which should be g recall end
e

2*° Owner
Purchased Newsome Chevrolet

alm ™
thicle: 1997 Chovrolet Corvette

Mileage 70k
Yours truly,
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*ACCOUNTIR® o )DOLPH CHEVROL

DAGE 5026 BOUTH DEBERT BLYD.
1 H Paso, TX 70032
S16-b44-4321
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* INVOTCR* CHEVROLET

G828 SOUTH DESERT BLYD.
PAGE 1 £l Pano, TX 70832
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Q49074

Page 1 of
L MOTORS CORPORATION
YROLET PIVISIOMN
. . oM REBTRICTED
SHEROTGRN
T -

CRSE NUMBER: 0O45074BE VIN: 1Y AIGIVs107880

MODEL YERR: 1997
DATE OFENEDq 2001-07-13 SHRIBRE: THENONH
DATE CLOHED 230031-01-33 MILHRGE : 18000
SOURCH 1 Fhone DELIVERY DATE:
BRC TYPFE: Ho DEALER HAME: SHEBCYOAN CHEVROLET OLDEMOBILE CADIL
BRC PARANT: DEALRER ADDRESSH 3400 B BIBIHEES DR, , SHEBOYGRN, W1, 53081,08A

HER IR PR E VIO bk bbb b e b OPRERAL CASE TNPORMATIONATFARASTARARARASAASRARAE AR ATdd

Nl gtearing Column/Loek/Attaching Parts Inoparative
¢ REPAIR NTTHMPT () 1.OCKED

Vahicle operation or design

INATRUCTIORE TO CREM:
“Pinpeint / understand concern
+ Datarmine Cuptomers expactaticn
* Yalidate featurs iz on vehicle

.* Review owners mamal with owner - ({[Owners Manuals RON
Ci\Progra-1\Flusl\Microa~1\Iexplore.axe http:\\carsweb\wabkacowladgel]l. Click the Product
Center Tab
* Raview spacifiac soluticons [[SPACIFIC BOLUTIONZ RUN Ci\FPrugra-1iPlusi‘\Micros-i\Iexplore.exsa
http://carsweb/common/FroductCentar/GeneralInto/content /ONC/ SolutloneByCorponantCoda_Corapol
nt lht-u]] =
* Unlidate with dealership if nacassary
* Coordinate with dealership to compare wlth anothar vahiole if nacessary
* Behedules a follow up if issue ie not ramolved during call
VYahicle cparation or design

*‘I"l"'"""‘i"i"i"i"i'i****ii*******iiiii*i*m HIBNH‘I" FENEEREER R RN R NP E R R NN RN AR R R Ry

RECRIVED POR JIM CAMPRELL FORMBR EM OF CORVETTE. THE CUSTOMER STATES THAT THERY ARE THE
ERCCND OWNEER OF THE VEHICLE AND THAT THHY HAD THE VEHTCLE PLATBADDED FROM TW TO WISCONCOIN.
THE CUSTOMER STATES TEAT THREY HAD THERE HAD THERE FRIEWD DRIVE THR VEMICLRIT MAS PINg BUT
WEEN BE GOT IT OFF THE FLATBED TRUCK THAT THE BTEERING COLUN LOCKRD. THR CUSTOMER STATRG
TRAT THE VERICLE 1§ BEYOND THE MANUFACTURES WARRANTY AND WOULD LIKE TO ENOW IF @4 WAS GOING
TO COYER THE REPAIR ARD THE COST OF TOWING. EXBC WILL CONTACT THE CUSTOMER AND DIBCTISS THE
CUBTOMERE CONCERNE. MICHAEL THOMABR//BXBC CAC; 0r 99999

2001-07-13 :

CRM CCNTACTED THE CUATOMBR AND THERE KO ONE AVAILAELE. MICHAEL THOMAS//EXEC CAC; 0;
363500077
2001-07-18

EXBCUTIVE COULD NOT CONTACT AND EMAILED THE CUSTOMER ADVISING HIM TO CALL EXET. MICHAEL
THOMAS//RXBC CRC: 0; 364168756
.Eﬂﬂl-ﬂ?’-—lﬁ

EMATL REARDE AR POLLOWS.:; @; 2641859588
2001-07-18




0450748
FPage 2 of
I

our office recaived an emall from you lpn regards to a comcern with your vehicla
amrd the colums lock. We apologise that you bad a concern with the veshicle and for any
.innmimu that it may have caused. It is ouwr understanding that you azre the second owner
of the vahizle and that the vehiocle bas left the nanufacturssd warranty. In order to batter
look ints your concern sir pleass contact me at 313-657-71B3 with tha VIN nuamhar and also
with the vahiolss curremt mileags and a number that you can ba reached at. I did set up a
file for you Ca4907485, I cannct guarentes that we will ba able to ageist but we will review

HNichasl Thomas
]’.‘_xn::ul::l.w Office: 0:; 36415955%
2001-07-17

NXEC ADVISHS THAT THERE HAS BEEEN O EMAIL RESPONSE FRON THR CUSTOMBE AS OF YET. MICHARL
TRONAR//EXBC ChT; 0; 364231803
2001-07-1%

EXEC ADVIBES THAT THE THERE HAG BEEN NO ANSWER BY FEONE BOR EMAIL RESFONBE EIEC WILL BEND
LETTER DENYING ASEIETANCE THE CUSTONER IS THE SECOND OWHER AND THE VEHAICLE IS BEYOND
WARRANTY. MICHAEL THOMAS//EXEC CAC; ©j 364413975

2001-07-19

LEPTER SBENT. RUBER ROSARIO/OW/TPA; O; 364443476
4001-08-08

101YY2302VEL07EE0-1997 corvatte-~-aat origlanl ownsr, took ownership June 2001 w/i5, 000

milan

Cust atates; wan advimed of & pospible campalgm for the column lock for vehicle from 1998-

%000, gust has alraady bad to pay for this part to be replaced oncebefors.. Cust seaks; find

cut if kis vehicle iz coversd by asmpalgn & 1f not why not.oxrm checked vin profile & found
.thlt cust vehicle oot inovolved in campalgn, cust advised that vehicle anot iovolved.cust then

mtated that he had tha repaix done in Juns 2001, vehiala was brought Irom another dlr & on

the way tha stesring locked & cust had to pay for rapairs..

Hara Floveas/atx/carg; 0y 366131369

2002-02-22

CUST STATEE: he krows somnsons that ragd a reim for campaign 01044 & the veh was not coversd
under vin breakpoint. he previously had repaira domne on wame concern -column lock & le not
sure 1f the repalr was under sams repeir guidalines of canpaign & is worried that veh may
have sams problea if repair was not ldantiasal to canpeign.

CUEST BEEXKH: wam mame part raplacrsd on hipg vah ag campaign :

CHM ADV: callsd dlr whare repair vas donie- sheboygen chevy 530-459=-6040. crm spoke to acott
-adviscr- he sald they replaced the column look. this was only cne part sans as campaign
01044a. orm adked scott if same conditione listed om .0 ware same AR reocall. ha guid yes.
crm explained te cust that although ha had same conditicn , his veh is not coversd undsr
campalgn * pionce he la net having amy conditions now or problams , cm cannct authorise a dlr
to repalr under assumptlicn that be may enduze any sane omditlons latwer.

cust upderetends & will de lnvestigation on his own.

BALLY RODRTOUIEZ AT CARS; 0; 3B3250063

TR d AR AR AR DAR TNFORMATION A A A AR A A AR SN AR A AN A AR R N R

INCIDENT DATE: INCIDENT TIME:
IRCIDRNT LOCATION:

DRIVER HAME : DRIVER AON:

.nn:rm DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFBCTIVE COMPCHENT



045074}

Pago 3 of
INCIDENT REBULT:
POLICE REPORT: RORD COMDITICH: ROAD BURFACE:
NUMBER OF PEODLE: O HODY INJIURY:
INJURIES:

WAE AMOTHER VEHICLR TNVOLVED:
WUMBER OF VEHICLES: D

FROPERTY DAMAGE:

WAB VEHICLE INSURED: INSURRNCE COMPRNY MRMH :
INSURRNCE COMPFRNY RADDRESS:
AGENT NAME :
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTERHANCE LOCATION

COTRRENT LOCATTON OF VEHICLE:

HOTIFY MAME:

WAE VEHICLE INBPECTED: INEPECTORE HAME: INSPECTION DATE:
MILERGE AT INSFECTTON:
WHERE WAB INBPEUTION DONE:

WAE VEEICLE ROAD TEBTED:
ROAD TEBT DEBCRIPTION:
ROAD TEAT RESULT:

COMP INSPECTED:
INVBATIGATIVE STRMMARY :

FPAR BTATUA:
'l'i"'i'i"l"l"""l'i'i'*"l‘*'ii"*ﬂ'**‘ﬂ'*i“it"ipn mmr:m!ﬂ W e e R e O o o o o O ol ol ol ol ol ol ol

EOURCE TRANSACTION:
REQUEST TYPR:
REPURCHASE REASON:

DEALER BACH
DEALER MAME:
DEALER ADDREES: , ,
CONTACT: ,
FHONE NUMBER: FAL NUMBER :
PRODUCT CODE: BODY TIPR:
TRIM:
ENQINE TYPE: . TRANEMISBION:
VYEEICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0O BRC MARRANTY DATH:
MERP ¥ana: o
BALHE TAX:
DEPRECIATICH
TPGRADE *
AFTERMARKET 1
LERCSE THRM.
DAMAGE :
OTHER ;
BRANCH : NAME
ACCOURT HUMBXR :
INTEREST RATH: INTHREST PAID)
DEALER BITYCRIT:
ASCOUNT BALAKCE:
LEGATL » LEGAL TYPE.
LEMON LAY,
BRALER ADMINISTRATION: VERICLE DESTINATION:

RELEAEK LIEN PRAYOPF:




0490743
Page 4 of 4
TITLK BRAND:

REFLACEMENT VIN:
s d e A R R AR ERONTLY THIURTA* S v b bk A AN AAARAAA S ARG A R d Al ad AN,

NIMBER CF IMJURIES: O
COMMENTE

HAME : LOCATION :
ADDREBE: ,

CITY/BTATE: ,

PHOHE NUMBER :

SEATTHG POBITICN+ RESTRAINT:
TPE OF INIURY:
TREATED: IF ED, HWHERE:

EhEENEERNAAAARARARNARR RN R AN ARE PN AUATIR TNFORMATTIOR® %% % % 3 A 3 5 0 3 s e ol s ol o ol o o o ol ok ke e o e e

EXTERMAL CASE HUMBER. DATE,

TITLH HAMEE.

BUSIHRSH : & BUSINRSSE: 0

ACCIDENT DATH aF AOCIDEMT
DESCRIPTION OF DAMAGE:

VORCHARH/LBERSE: O DATE OF FORCHASE/LEASE .
MILEAGE AT PURCHASE: O PORCHARBE/LEAAE A8«

DORS HAVE DOSESIION OF VEHICLE:
RESOLUTION BOWKIHT:

RN R T TR TR ST T SS SRR CONTADT INFORMAT ION o e e v bt v v e vk vk A W AR

NAME CONTACT MIMBER 1
COMPANY : COHTACT TYPE:
CONTACT PHONE

ADDRESS :




04 903 ¢89S

Tuly 19, 2001

Sheboygan, W1 NI

Request: C04907485
DearNEN

Thank you for recent inquiry. We are somry you bave experienced dissstisfaction with your 1997
Chevrolet Corvetie and sincerely apoiogize for any inconvenience yonr may have experienced.

Wo have carcfully reviewed the facts surrounding your case. Unfortunately, we are uneble to
offer you finencial assistsnce.
If you have any future questions, please feel free to comtact owr Cheviolet Customer Asaistance

Center at 1-800-222-102G, Monday through Friday betwewm 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship

Managers will be heppy to assist you.
We approciates the opportunity to review thia maiter.
Sincercly,

Michael Thomas
Executive Office

DLOOOS-T/rvr
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7 CHEVROLET

Shm'ﬂy-.

sl Pimes
——— e Michas] Thomas,

Executive Office

CUBTOMER DID NOT
July 19, 2001 RECEIVE THIS FROM GMC

Thark you for recent inquiry. We are sorry you have exparienced dissatisfaction with your 1997
Chevrolet Corvette and sincerely apologize for sny inconvenience you mey bave experienced.

We have carefully reviewed the facts axronnding your case. Urifortunatsly, we sre unshie to
offer you financial aasistance.

If you have sxy future questions, please feel free to ocontact our Chevrolet Customer Assistance
Cenger ot 1-500-222-1020, Monday throngh Friday between 8:00 ane, and 11:00 p.m., Eastern
Time, Ploase refor to your request mumber above snd any of our Custonaer Relationabip
Muanagers will be happy to assiat you,

We sppreciate the opportanity to review this matter,

DLOOOB-T/rve




TECHNICAL ASSISTANCE SYSTEM
**¥* GM RESTRICTED ***

. Cam No: 4850452 VIN Number:  1@1YY22Q2VE100303
Duts Opened: 6/29/200! Model Yenr: 1997
Dty Closed: Fr22001 Serier: Covvetls
Deanler Cods: B{4083 Miteage: 18203
Addvess: JOHN DECKER CHEVROLEROCKFORD sumer "
Deuler Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN STAYS LO
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - RPL

UCC CODE 1——=-

UCC-1 DESCRIPTION-— STEERING

uUcG CODE 2
UCC-2 DESCRIFTION—
ucc CODE 3——
UCG-3 DEECRIPTION—

OE/28/2001 11:112:32 SB0 TEMPLATE - KOPAH
STRATEGY BASED DIAGNOSTICS (LIST DETALS IN TEXT 2 BOX)
. _1_NUMBER OF TIMES [N FOR THE SAME CONDITICN
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITICN
_Y_ (Y/N)} IS5 THE VEHICLE IN THE DEALERSHIP
_N_(¥/N} IS THE VEHICLE MOCHFIED/NON-PRODUGTION ACCESSORIES
_Y_ (YN) GAN COMPLAINT BE DUPLICATED
_MN_ {¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_{Y/N) CAN YOU ISOLATE THE AREA QF THE CUSTOMERS COMPLAINT
_N_{Y/N) SERVICE INFORMATION SEARCH COMPLETED
_N_{/N) BULLETIN OR P) SEARCH PERFORMED
_Y_({YMN) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_Y_(Y/N) ARE THERE ANY OTC'S
_N_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REFLACED
0872612001 11:02:32 HISTORY - KOPAH
STEERING COLUMN STAYS LOCKED WHEN VEHICLE IS STARTED

PR LOOKING FOR INFO

ADVISED DLR ON P1 ADDOZ85 (COLUMN LOCK DHIAQNOQSIS)
D7/02/2001 18:52:48 LESZCYNSKI - CALLED IN CASE CLOSING

EA02-031 / GM22C Pags i of ¥




I-603 7R,

Page 1 of
GENERAL MOTORS COEREFORATION
CHEVROLET hDiliviIeloN
I M RHESFTRIGCTED
Hampehire .
IL
ChHERE NUMBER: 1-60375856 YIN: 141YY22G2V5108608
MODEL YERR: 1937
DATE OFENED: 2003-01-03 EERIED : Caxrvatie
DATE CLOSED: 2003-01-03 MITANTH ) 180404. 00000040
SOURCE : Phona DELIVERY DATR:
SRC TYPE: H/hYaR DRALER NRME:
BRC PRRENT: DEALER ADDRRSSE :

WEARRARARAAREAAREFATAAAEAA TS FAIENERAL CRIE INFORMATICH Atk d ks AARARAAAA AR AR bl

M4l Column / Ignition Lock / Parts
4 REPATR ATTEMPT (E) Btickse

AT AT AR TR TR T e r e rrdrr v PPN FIETORY e wd bbbt ragdhdd sy A ARSI TR TSP TS

Steering Column Locky 5 2003-01-03
2002-01-03

.ﬂuwicu Regquest has bean Clcasd Satisfied.; ; 2003-01-D3

ANRAEEARER AT EE PR ANRAARANARAAANDRE THEORMATICE S A A A A A e hr w Ak w e dd el e ek ot

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME) DRIVER ROE:
DRIVER DIEABTILITY:

OWNER DEBCRTPTION:

ALLEQED DEPECTIVE UMPONEMNT :

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE e
HNUNRER OF PECPLE: BODY IMNJURY:
INJURIBA:

WAS ANOTHER VBHICLE INVOLVED:
HUMBEER QF VEHICLES: 9

PROPERTY DIAMROER:

.u.ur VERICLE IMGURED: INEURANCH COMDANY NAMH:

MORE INPORMATION
HAINTENANCE LOCATION:




1-6337985
Foge 2 of .
CURRERT LOCATICH QF VEHICLE:
ROTIFY HAME:

WAS VHHICLE INSPBCTED: INSPFACTCRS MAME: INSFPRCTION DATE:
MILEAGOE AT INSPECTION:
WHERE WAE INBPECTION DONE:

WALD VEHICLE ROAD THSTED:

INVEATIGATIVE SUMMARY .

PAR STRTUS:
ARAEAEARNEANRS AP AT Akt AR ANFRDRAR INFORMATION Y * e st dddddddddddd kA v e s hhdd

SUATRCR) TRANEBACTICN:
RBLNRET TYPR:

FAX NTHMEER
BORY TYPE:
TRIM:
TRANAMISEICN :
YEHICLE DRIVEABLE:
MILBRAE @ BHUY-BACK: O BRC WARRANTY DATE:
MERE: BADA: ©
. BALEES TAX.
DEPRECTATION
UPGRADE :
AFTERNARKERET ¢
LEAREE THERM:
DAMAGER
OTHER ¢
BRANCH) . HAME 1
ACCOUNT NUMBER:
INTEREST RATE: INTEREEST BAID:

DPEALER BUYDUT:

LEGAL LEGAL TYPE:

LEMON LANW:
DHALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAOE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIM:
ARRERN A RAR AR AR NI NI NI NN N RO NN N PODTILY TMIITRY 0 e e e il e i e OO O O I O O o e i e e e e

FNUMBER OF IRJURIES: 0
COMMENT? :

HANE: LOCNTION:
ADDRESH, ,
CITY/ATATE: ,

PHONE MUMBNE :
.sntrma POSTTION: RESTRATNT:

TYFR OF IRIURY:
TREATED : IF 90, WHEEE:

Tehrrw kbbb kbbb kv v e v bbbk vwrATR INFPORMATION A kbt ¥ ## P T hddbd bbb bbb bbb bbbb bbb bbb hd




16037985,
Page 3 of

EXTERMAL CASRE NUMBER:
TITILE HAMED:

DATR :

BUEBINEEE % BUBINESS: D
ACUIDERT: DATE OF ARCCIDENT)
DESCRIPTION OF DAMROE:

PURCHRSR/LERSE: 0 DATE OF MUPCHASE/LERRIE:
MILERCE AT PFURCHRSE: 0 PURCHAER/LEASE AS:

DAOBS OMNER HRYE PCOHEASION OF VEHICLE:
REBCLUTTCHN BCIXIHT:

AREEFEERERRREAEAAARERER e v vBRC CONTACT INPORMATION A * o v ek d b bk ek ekt bk kv e e b v A AA

HAME 1 CONTACT NUMBER : 1

CONPANY : CONTACT TYPE:
CONTAST DHOME +

ADDRRED 1




1-5TH995 2

Page 1 of ;
GENERAL MOTORSE CORFORATION
CEEVROLAT DIVIBIOK
GM RESTRICTED
CIUETOMER «
ADDRESS : Wellforda , s¢
HOME PHONE:
CROR NUMBER: 1-576899520 VIN: 161YY2242K5100669
MODRE, YHAR: 1558

DATE OPEMED: 2002-12-232 SRRIRS: Coxrvatts
DATE CLOEED: 2002-12-23 NILENIE : 61000. 0200000
BOURCE Phone DRL,IVERY DATE:
BRC TYPE: N/ANO DEALER NAME: Bradshaw Antomotive Group, Inc.
BRC PARENT: DEALER APDRESH:1835 E Wade Hampton Elvd, Greer,5C,29651-2715,UHa

ii'liiﬁ*******k**i**iiiiiiiiiiiim CRAER Im‘r:mi‘l‘I"I"I"l‘liiiii#iiiiiiii*iittiitti

Mil Column J Ignition Lock / Pares
0 REPAIR ATTEMPTI(H) Mo Symptom Indicated

kg k kA r AR T ERNRERAEA AR AR e UNORTE T E TR i v o oo e o i e el el ol ol el W R TR W R o O o o o o e i

Column Locked Tp; ; 2002-13-23
2002-12-23

.Berl.rian Requeat has been Clomed Batisfied.; ; 2002-12-23

Tk kAR RN RN R R YR DAR INFORMATION S e ek AT AR FAEARAE AN TSR T

INCIDENT LATH: INCILENT TIME:
INCIDENT LOCATION:

LERIVER NAME: DRIVER hGE:
DRIVER DIBABILITY:

OWNBR DESCRIFTION:

ALLESRD DBFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACEr
RUMBER OF PEOFLE: BODY INJURY:
INJURIES:

WAH ANOTHER YEHICLE INVOLVED:
HUMBRR COF VEHICLES: 0

PROPERTY DAMAGE

WMAB VEHICLE INSURED: INBURANCE COMPANY MAME:
‘Il' INBURANCE COMPANY ADDREBSH:
AOENT HAME:
AGENT FHONE NUMBER:

MORE INFORMATIONM:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-57TRO05 )
Page 2 of .

NOTIFY MAME:

INSFECTURE NAME: INSPECTIOUM DATE:

WAS VEHICLE IN3SPFECTRO
l'l'ﬂﬂlﬂhﬂﬂ AT INSPECTION
HHEERE WAS THSPECTION DONE:
WAB VEHICLE ROAD TESYTRED:
BOAD TEST DERCRIPTION:
ROAD TEST RESULT:
COMP TNEAPECTED:
INVASTIGATIVE SIRMARY:
PAR STRTUS:

AAARAARAAER A VYA AR A DA THIFORMAT IO bbbkl ool e b ke e e e e et b ok ek e o w

BOURCE) TRANSATION
REQUEST TYPR:
REPURCHASE REBRSON:

DEALER BAC:
DEALER MAME:
DEALER ADDRESS: ,

CORTACT:
PHONE HUMBHR : FAX WIMBER:
BRODDCT COLE: BODY TYPRE»
TRIM:
ENGIRE TYPR: TRANEMIEATCN
VHHICLH NRIVEARLH:
MILEAGE & BUY-BACK: O HRC #WARRARTY DATE )
MEARP ¢ HADAY O
BALES TAX-
‘lI'MBPRICIHTIﬂH:
UBRFRADE :
AFTERMARKET ©
LERER THRM:
CRAMRGIE :
OTHER :
BRANCH: NAME ;
ACCOUNT HUMAER
INTEREET RATH: INTEREAT PAID:

LBJAL :: LEGAL TYDPE:

LEMON LANW:
DERLER ADMINIBTRATION: VEHICLE DEBTIMATION:
RELEBASE: LIEN FRYOFF:

TITLR BRARD:

REPLACEMENT VIN:
RENRRRRARER SR deokododododob b b e ook ook ok b S POPTEY  TRTUTRY o o b s s s o s oo o o oo oo e o o 30 00 30 S ATl

HUMBHR OF INJURIBA: D
COMMERTS -

HAME : LOCRATION
MADDREBE: ,

CITY/STATE: ,

PHUNE WUMBER i

SEATING POBITION: REFTRRINT :
1"'!??! OF INJURY:
TRRATED: IF BOD, WHERE:

AR AANEANTTANEEFANARNNFFNNADE THEORMATTOM A i ke e drir i e e e i e e e i e



1578555 N

Page 3 of
EXTERNAL CASE NUMBER: DATE
TITLH MNAMES:
BUBINEES = % HUAINBES: D
ACCIDERT: DATE OF ACCIDENT
DERCRIFTION CF RAMMIR:
FURCHASE/LERSE: 0 DATE OF DURCHASE/LEASE:
MILEAGE AT FURCHASE: O TORCHARE /LEASE RS

DORS OMHER HAVE POBESSION OF VEHIOLE:
RESOLOTTION SOURET:

FEREPTRAARAD RS ARV r e AR CONTACT INFORMATIOR® S 24 AR AA AN AN AN R TR RPN e P dd kil bk ok ok

MAME ¢ CONTACT NUMEBER: 1
COMPANY ¢ CONTRCT TYPE:
CONTACT PHONR:

ADDREAS :




PAAR: 1
am RESTRICTED

lalw4c

.EHEE HOMBER: OE&40365 VIM) 141YY2232KW5101074

BATE OFEMED: 10/05/01 MODEL YBAR: 38

BATE CLOSED: I14/05/01 SRRIRS: THEHOWH

BCURCE 1 YES MILERIE : 70000

CUUSTOMER :

ADDRESA

ROME PHONE: STATR : Ch

BUB. PHONE:

GENERAL HMOTORS CORPORATIOCON
' CHEVROLET DIVIAION
daM REBTRICTEL

CUSTOMBR :
ADDRESS 1 rwtara ., cox [N
HOME DHONE:

CASE NUMBER: DRE4DISE VIN: 1G1¥YZZ2G2WE101076
MODEL YHERR: 1558

PATE OPENED: 20461-10-058 BEERIES: UNEROMH

DATH {IQ8EP: 2001-10-08 MILEAGH : 70000

ALOURCA: Phons DELIVERY DATE:

BRC TYPE: Yan CBALEER HAME:

HRZ DARENT: DERLER ADDRESS:

kb kb hd e AR EFRRRAANRNT T d 4k b AGENHRAL CAORE IHNFORMATIONAS A bk bk s s ek a kA kAN A e e e bbbk

Mil Steering dGeneral ' Incpearative
0 REPAIR ATTEMFT(3) vehicle cperaticn or degign

Yahiala cparation or deaign

JHETRUCTIONS TO CEM!:

*Pinpoint / understand concern

* Detarmine Custoners expectatlon

+ Yalidate feature ls on vehicle

* Review ownere manual with owner - [[Owoeras Manuals RUN

€: \Progra-1\Plun | \Nicros—-1\ Iexplore. axa

bttp. //caroveb/wahknowladge/Manuale /ownera /OvnaraManualsbecizion. htmn] ]

* Review apacific solutionm [[SBPREOIFY( AOLUTIONS RUN
C:\Progra-1\Flus | \Nicros-1\Texplore.exs
http://carsweb/wablnowledge/Products/general /BoluticnaBytOmponsncCods . htm] |

* Yalidate with dealarship if necessary

* Coordinate with dealersbip to compare with another vehicla if naceasary
* Schedule a fellow up if issue im not zepolved during call

Vahicle opervation or demign

l M AR SRR AR R E AR A AR w kb S NORE HIOTORYFFEN NN AN AN RN AR bbb b b S S w b kb Ak




PAGE : 2
M AKREESTRICTERTLD
3815940

CUST STATES THAT HIA VEH STEERING COLUMN LOCEED UP. CUST IS SEEKING IKFO ON IF THIS IE
BOMETHTHG GM MAS HAD PROBLEME WITH....CEM ADVISED CUST THRAT WH DO HRVE CAMPAIGH DEALING
WITH STEERING WHEAEDL LOCKING ON CORVETTEZ, BUT HIS VEH DOES FOT FALL WITHIN THEVEH
BRBAKPOINTS. . ......C0RM SDCAEBTED CUST TO TAKE IT TV A CHEV DLE TO OBET DIRONOEE TO EEE IF
IT I8 HAVING THE BAME PRUBLEM, BUT CUAT EAID TEAT HE WILL TRKE IT TO THE CHRYSLER DLR
INWHICH HE PURCHASED IT B/C HR HAS AN BXTENDED WARR THERE......:vcsmnsssnnssasq REQURAT
CLOSED BATISFIEL. » s svsnsetonssssansatrananannnnnnnnnns

LATERF SPENCER/ATX/CARB; 0; 371158782

Sermddk ke ndrda kbR A Ak bbbk bk DAR INFORMATION* * 4t e ke e b kR v e AR e b e e A b bbbk W

INCIDENT DATR: INCIDENT TIME:
INCIDENT TOCATION:

DRIVER HARME: DRIVEF. AGE:
DRIVER DIBARILITY:

OWHHR DRESCRIPTION:

ALLEUED DEFECTIVE CONPOWENT:

INCIDENT EESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE :
RIMBER OF FROPLE: 0 BOOY INJURY:
INRIRIES

.H‘?«E ANOTHER VBHICLE INVOLVED:
NMUMBER QF VEHICLES: ¢

FPROPERTY DAMALH

WAS VEHICLE IHAURED: INEURRNCE COMPANY NAME:

MORE INFORMATION:
MAINTENANCE LOCATICHN:
CURRENT LOCATION OF VEHICLE:
HOTIFY MLME:

WAS VEHICLE INSFECTED: INSPRCTORS NAME: INSPECTION DATH:«
MILBAGE AT INSPHCTTION:
WHBRE WAS INSPECTION DONE:

WAE VERICLE ROAD TEETED:
ROAD TEBT DEECRIPTION:
ROAD TERET REAULT:

COMP INSPECTRD:
INVEATIGATIVE ESUMMARY :

PAR ATATIA:
kX Fr eI T TSNP TAET AR EAR AP E P YDAR THPORMATION**AAAAFFAARNEFAAANSAFAANA AN TN REAANY

SOURCE 1 TRANSACTICN:
.a.munar TYPE:
REPURCHASE REASON:




PAROR : i
OH ERESTRICTERD
1940

BALER BAC:

DEALER NAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE NUMBER: FAX NUMEER :

PRODUCT CODE: BOCY TYPR:
TRIM:

ENGINE TYPE: TRANEMISSTON
VHEICLE DRIVBRABLE :

MILEBAOE & OUY-BACK: 0 BRT WARRANTY DATE:

MEBRE HADA: O
SALES TAX:

DEPRECIATION:

TRERADE:

AFTERMARKET :

LERSE THERM:

DAMAGK -

OTHER :

BHEANCH : HAME:

ACCOURT NUMBER :

INTEREST RATR: INTEREST PAID:

DEALER BUYOUT:
ACCOURNT BALANCE:

LEGAL: LEGAL TYPR:
LEMON LAN:
DEALER ADMINISTRATION: YEHICLE DEETINATION:
RELEASE 1 LIEN EBAYCPF;:
. TITLE BRAND:

REPLACEMENT VIN:
Thbbhkdh bk bk ek kAR EE RN RARN TP A ABOANTILY THIURY A bbb doddk e m e deme 3o A S A A il e e e

NUMBER OF INJURIEE: 0O

HAHE : LOCATION:
ADDERESS: ,

CITY/8TATE: ,

PHONE NUMBER :

SEATING POBITION: RESTRAINT:
TYPE OF IMJORY:
TREATED. IF 80,

AR R E R ANRERNAANRNN S S NS P Ui RTE INFORMAT IO bbbk b A AN U A F F P WO A NN NE Al b b ddirh

EXTHRMAL CRSE NUMEER. DATE:

TITLE HAMES:

HUSINESE: § BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DRACRIPTICN OF DRMAGE:

FURCHAEH/LEASE: 0 DATE OF FUIRCHASE/LEASE:
MILHAGE AT PURCHASE: O PURCHASE/LEAEE AM:

DOBE OWNER HAVR POBEBEICH OF VEHICLE:

‘EEOL‘U’TIOH EOQUEIHT




PAGE: 4
G RESTRICLCTER
3919449

I ArAEE AR bdd b e kb e bbb bbby GRO CONTACT THRORMATION** A xddd kA a2 AR AAAARAA RS rrd b

HAME : CORTRCT NUMEER : 1
COMPANTY : CONTACT TYPE:
CONTALT FHONE:

ADDRESE :




0539923;

Page ] of !

GENEBEREAL MOTOERS ca
CEEVROLET DIV

. GM REATRICTED
CUSTOMER 1
ADDRESE: HUMELE 'rx-
HOME PHONE:

RPORATION
I8IaQN

CAGH RUMBEER: 05399232 YIN: 1G1¥YEaGaWS102389
MIDEL YEAR: 15958
DATE OFEMED: 2J001-0B-27 SERIRERB ¢ UNENGHN
DATE CLONED: 21001-0B-27 MILEACH « &4 000
BOURCE ¢ Phona DELIVERY DATE:
BRCO TYPE: Ho DEALER NAME : RORBINE CHEVROLET COMDRNY
BRC DAREMT : DEALEY ADDRESE:18£11 EAETHEX PNY, ,HUMBLRE,TX,77338,USA

-.-""""""'""I‘il‘l‘iiiii**m CREE INFORMATION v b RdvRavkddhkhh bbbk b kv ddy

Mil Ateesring Column/Lock/Attaching Parte Inaperative

1 REPAIR ATTEMPT{Z) LOCKED

T19 Campaign Correcticn Raguired Cther

0 REPAIR ATTEMPT(S} CAMP IDENTIFIED LIMITIS

REPEAT REPATR OF STRRRING LOCK
dbrhdkh bk hd kR kAR AR R RR AN R AN d R dd S IORN BTETORY S dd A bbb hd kv d kAR E ARV A bbb bbb bbb bbbk

CAT STATES® ETEERING LOCK HAF LOCEED AND VEH WILL NOT STERR,,, ST SPOME WITH DLE TO FIND
THAT CAMF EXIATHD BUT CUST VIN SLIGNTLY OUTBIDE OF CAMP HOS. OUST STATES AND CRM FINDE EBAME
REPAIR DONE B8/95 AT 31K MILESH,,,,.CUBT EEEKB ABEIET TO REFAIR,,..,.0RM ADVISBED NOULD DONTACT
DLE TO DETERMINE NATIIRE OF REPRIESH, ,....CEM BYE ADVR CLIFF TRENT WHO STATES REPAIRE
MAY BE SPAME A5 THAT PERFORMED IN 95 BUT IS OUTSIDE CAMP LIMITS: HE BTATES ALED THAT WM
HHOATLD EPBEAK TO SVE MGR TOM HORTOM WHO IS ROT AVAIL THIS RM YET,., NILL RETURN CALL
LATHR, ;. ADVISED CUST HWAITING TO CONTACT SVR MR RND MOULD RECRLL THIB

AM, ,;,,., ,BOGHELLS/ATYX/CORR; O) 367771247

4001-03-27

EVE MGH TOM MORTON STATER EVEN THOUGH CUST OUTSIDE OF ANY EMPONHRMENT CONMSID HE WILL CONTACT
AVM TO SEEK ASHIST FOR CUHT AND RECALL CUST TO ADVISE.,,,,RECALLING CUST TO

ADVISE, , ,BOSANELLIJI/ATE/CORR: 0; 367773249

2001-08-37

CUST ATATHS THAT BERVICE MARAGER WAS BUPROSE TO CONTAST HIM BACK TODAY...CUST STATES TEAT K3
HAE NOT RECREIVAD A CALL BACK YET...CUET SHREA FOLLOW UF ON HIA CONCERNS....CRM CONTACTED
DERLERCHIP, SERVICE MANAGER TOM MORTON BAS ROT AVAILABLE...CRM LAPFT MESJAGE ADVISING ME.
NIRTON TRAT CUPT IE WAITING OM HIS CALL BACK RND TO PLERSE CONTACT ABAP...PAMALA
SHEED/ATK/TIERI; 0 3877858634

AXFERTETER PRSP A r RS r S r bbbk rr v DA THFORMATION MR E s b v d T AN T v P e bbb bbb bbb i b

INCIDENT DATE: THCIDEET TIME:
INCIDENT LOCATION

DRIVER NRME: DRIVER ROE:
DRIVER DIBABRILITY:

OWNER DESCEIPTION:




0535923
Page 2 of
ALEYED DEFECTIVE COMPOKENT:

IMCIDENT RESULT:

FOLICE RFEPORT: RORD COMDITION!: RCAD SURFACE)
NUMERR OF FEOPLE: O BODY THRIURY:
INJURIES :

WAH ANCTHER VEHICLE INVOLVED:
HUMBER CF VEHICLRS: Q

PROPERTY EAMAIE

WAB VEHICLE IMBURED: INBURANCE COMPANY RANE.
INSURANCR COMPANY ADDRRAS:
AROBENT NAME:
AGENT PHONE NUMBER :

MORE IRPFORMATICH:

MAINTEMANCE LOCKTTON:

CORRENT LOCATICH OF VEHICLE!:

HOTIFY HAME:

WA VEHICLE INAPHCTHD: INBPECTORE NAMRE: INBFECTION DATE:
MILEAGE AT INEPBCTION:
WHERE WAH INEFBCTION DONE:

WAB VEHICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
RUAD TRET RESTLT

COMEP INEPFECTED:
INVESTIGATIVE SUMMARY .

PAR OTATDHr
kAR RR AR A b dhd TR w A XX AN YDAR  THEORMAT TORT ol o o o 90 30 00 08 00 50 0 908 0000 00 0 o i e e

SCURCE : TRANAACTION 1
REXTEET TYPR:
REMRCHASE REABDN:
DEALER BAM:
DEALER HAME:
DEALER ADDRRAA: ,
CONTAIT:
PHONE NITMBER: FAY. NUMBER:
PRODUCT CODE » BODY TYPE:
TRIM:
MGINE TYPR: TRANSMIESIDN:
) VEHICLE DRIVEABLE:
MILEMTE & BUY-BANE: 0O BRC WARRANTY DATE:
MBRFP: HADA: O
SALES TAX:
DEFRECIATION)
TPFGRADE 1
AFTERMARYET -
LEREN TERM:
DAMAGR :
OTHER :
BRANCH NAME «
ACCOUNT NUMBER :
INTEREST RATR: INTBREST PAID:

DEALER BIFYOUT:

LEGAL : LEGAL TYPE:
LEMON LAN:
DEALER ADMINIOTRATION: VEHICLE DRSTINATION:




0535023,
Page 3 of |
RELEASE : LIEN PAYOQFF:

TITLE BRAND:

REFLACEMENT VIN:
.Hrtiii*ni**liﬁ*iitt*tiiiiiiitiiti-*w;;,y IHTURY AR AR AR Rr v b S hh bk hhdh kb v b d

NUMBER OF INJURIEd: O
COMMENTS :

HAME: LOCATION ¢

OEATING POBITTON: RESTRAINT :

TYPRE OF YRIURY:
TRRATED : IF 80, WHERE:

AR RN Ay kAR A R RERENFREANANADE THFORMATICI et AR bbbk dkk kNN AT NN

BXTHERNAL CASE NUMBER: DATE:

TITLH NAMEE:

BUSINESSE: & BUSIN®RA: ¢

AICIDRNT DATE OF ACCIDENT:
DBSCRIPTION OF DAMAGE:

PURCHASE/LEPSE: O DATE OF PURCHASE/LEAEE
MILEAJE AT PURCHASEE: ¢ PURCHAEE/LEARRE AH :

DORS OMNEBE HAVE POSESSICN OF VEHAICLE:
READLUTTICN SCURIT:

.*ti**t**ttt**ii*iiiiiiiiiiiiigﬂf_‘ CTRTACT  TIECRMATI ORI W9 e vk o o e o o o e ol o e o o ol o il ke ok e ok o e ok e e ke ok

NAME ), CUONTRCT HUMERE: 1

COMBANY CONTACY TYPE:
CONTACT PHOHR:

ADDERESSH &




O546570

Page 1 of;

GENRE o RS R
c L I

@ m
HD
om

RAL MOTO cq
HEVROLET DIV
G REOTRICTED

CUSTOMER ¢
mst - mm ’ m -
HCHE PHONE.

CAEB NUMBER: O5S4&668760 VIN: lULYY22G2W51027562
MODEL YEAR: 1558
DATE OPEMED: 2001-0%9-05 BERIER : DHEROMK
DATE CLOHED: 2001-09-06 MILEACQH 950040
SIURCE: Phons DELIVERY DATH :
BRC TYPE: Ho DREALEF WAME: DAE VRADEN CHEVROLET-OLDEMOBILE
BRC PARENT: DEALER ADDREEE (53593 REERCCORN, , ERVAMMAH, Gk, 11406, USHA

ARARAAAARARRRCARARAR R dd s P OENERAT, CAAR THNFCRMITICH S asasdhddi ks e st d v et e r s A AAAANN

*
Mil Bteering Column/Lock/Attaching Parta other
& REPAIR ATTEMPET(3) DHAD MOTOR

Vahicle repair raguest - Espair not done

INETRUCTIONS TO CRM:
*Probsa ta 1dencify Failed {cem/componsnt
* Detsrmine Customers Expectatlom
* TMing delivery dete, epbtablieh if vshicle i# within sny warranty coverage
* Ligken sarafully o svaluate cause of fallure - defect or damage
. { If damage, conmldsr sxplaining the consumers responeibility)
* Revisw Spacific Aclutions [[AFROIFIC HOLIMMIODNS RUN
Ci\Progra«1\Flus | \Microe-14 Iaxplors . ae
http: / focarsweb/webknowladga fFroductCanter /CanaralInfo/ mtmtfﬂulutimuﬂyﬂummtﬂnﬂu htm] ]
* Idantify if earlier repalxs have baen Attemptedy - [Possible Chronic Rep RN
C:\Progra~1\PFlus) \Mlcrog-1\ Jaxplore . axe
http://carsweb/webknowledge/CARSCP/SRE/ html/thronicAlerte.html ]
{ 1at attempt - offer to esordinste repalr at 4 dealership)
{ Pravious repairs)

1) Revisw warranty higtory on *WIN Profile™ tab

2) Contact appropriate Servics dsalezshiy to discuss

3) Datarmina if TA] was praviously contacted or is now necessary

4} Eptabligh & dccument a diagnoels and repair plan
* Cocrdinate with dealsrship to assist with customer's repair request
* Be prepsared Lo anewer "I don't want my car anymore / repurchase™[[ Vahicle Repurchase Link
RN ¢:\Progra~1\PFlusl\Microa=-1\Iexplore.axe
htep://caraweb/weabknowladge /CARACE/ SRS /html /CustomearReques taVehiclaRepurchane. htm] |

¥ohicle repalr reaquast - Repair oot done
Rk AR RR AR NNNORE HISTORY S NSO P RPN e e R oS AR NN B0 0 0 b il ol ok e e e e

COUBT STATES THAT THE STEERING COLUMN OF HIS VEH If LOCNED UP. CUST STATES THAT THIS IS A
PROBLEM W/THE 98 CORVETTES ARD THAT THERE IS A CAMPAIGON OM SOME OF THE VEH;8. CUST STATRAS
TRAT HE SHOULD BE COVERED EINCE EIS VEE IS DOING THE SAME THING AS DESCRIBERD IN THE
CANPAIGH, CUST BEEKE COBT ASSIST W/REPATR. CRM ADVIARD CUST THAT BASXD ON THE MILAGE OF THE
VAR AND THE FACT THAT VEE IS OUTSIDE OF THE VIN BREAK POTNTS, THERE WYLL BE WO ASSIET. MIKE
WATSON/CAC/PDX; 0; 368646014
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INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCRTION:
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ORIVER NAME:
DRIVER DTSARBILTTY:

. OWHER. DEACRIPTICN:

ALLEGRD DEFRCTIVE COMPCIENT

INCIDENT RBSULT:

POLICE REPORT: ROAD COMDITION: ROAD EURFACE:
NUMHHR OF PEOPLE: 0 BODY IKJURY:
INJURIES:

WAE RANOTHER VEHICLE INVOLVED:
NUNBER OF VEMICLEAS: 0

FROPERTY DAMAGE -

HAB VEHICLE INSURED INSURANCE COMERNY HNANH :
INSURANCE CCMERNY RDDREES:
AGENT MNAME :
ROENT PHCME MNUMBER:

)RR INPFCRMATION

MAINTENANCE LOCATION

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAE VEHICLE INSPECTED: INSPECTORS MAME: INSPRCTION DATH:
MELEAGE AT INSPECTICN:
. WAE INEPFECTION DONE:

WA VEHICLE ROAD TRETED:
ROAD TEST DEBCRIPTION:

dkddddddddd bbb dh b bbb bbb bbb ddd i rPAR THPORBLAT TON & & o o ok s ok o ok o ok o ol ok o ool o e sl el e ol sbe e e e e o

BOIRCH TRANBACTION
REOUBST TYPE:
REPURCHASE REASON:

DERLER BAC)

DERLER MAME:

DERLER ARDDRESS: , ,

CONTRACT: |

PHEONE NUMDER: FAX MUMEER:

BRODAICT CODER) EY TYIPR)
TRIM:

ENGINE TYPH: TRANSMISSION

VEHICLE DRIVERRELE:

MILEA3E & BUY-BACK: 0O
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INTEREST RATH: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

. LBGAL : LEGAL TYFB:

LIMON LAW:
DEALER ADMINISTRATION: VEHICLE DHETINATION:
RELERSE : LIEN FAYOQOFHF

TITLE BRAND:

REFLACEMENT VIN:

kbbb AR AR RPN R RODTILY IIRTUR S & o ok ko ol o o o o o o ok o ol ol o o o o o ol o ol ol e ol bl e il ol ke ok

NMBEER OF DATORIES: O
COMMENTS =

HAME : LOCATION
ADDREBE: ,

CITY/STATE: ,

PHONE NDMBER :

SEATING POSTTION RESTRAINT ¢

TIFE OF INJDRY:

TRRATED ¢ IF 60, WHERE;

Ak dhdkdkhdd ik d bk dd bbbk et ADR INPORMATION tkkddkhddhhddbkddkhdhhbbhdbhdbr e ew

BOS LIRSS - & BUGINERa: D
ADCOTDRNT: _ TATE OF ACCTIDUET:
DESCRIPTION OF DAMMIE:

FURCHASE/LEASH: O DATE OF PURCHASE/LERSH:
MILEAGE AT FURCHALSH: O FURCHASE/LEBASE A%
DOES CMNER HMAVE BOEESETON OF VEHIOLE:

RESOLUTICN GOUGEHT:

PR RAR R AR AR R R R kA ERRN COONTACT INFORMATIONS® A dddddddddddddddddddddddddddddd

MAME 1 SONTACT NDMBEHR : 1
COMPANY CONTACT TYPE):

CONTAIT FBONE
RDOREEE
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Page 1 of :
G ENERAL MOTORS CORFCREATICH
CHEYROLET pIviaiockN

el | REBTRICTAED
CUETOMER -
ADDREAS : Hashvillm
HOME PHONE:
CASE WOMEER: 1-1157285950 VIN: 1G1YYZAQINS103632

MODEL YEAR: 19438
DATE OPENED: 2D003-07-03 ABRIRBE: Corvetia
DATE CLOOED: 2003-07-17 MILBRALH 15000 , 0000000
BOTROE Phone DELIVAERY DATE)
BRC TYPE: H/AYen PRALER HAMH : Carl Black Chevrolet of Hashville, Llc
BRD TRARENT PEALER ADDRESE:S500 Murfressboro Rd, Nashvills,TH,37310-3812,1U84

FUERE AN ANE N TR AR ATk ik IENERAL CARE THFORMATION™ P ANAA R AR A kA bk Ak ek ke kv kb b S A N

M4l Colunn / Ignition Lock / Parts
¢ REPATR ATTEMDPT (8) Bticks

2Rk hh bbb kAU PPARAAAAARARTRR TR T T P RHORIK Hmriiii'-iiiiii‘*.‘*iiiiii‘*iiiiiii*iiliiiiii

Bteering column stuck; ; 2003-07-03
2003-07-02

.'!rumfarad from Temp CRM; ; 2003-07-17

2003 -07-02

sarvice Raquest Ownarghip has changead FROM: TEMPTOLM TO: WATTEREG; ; 2003-07-02
4003-07-14

CRM relvewlng SR; ; 4003-97-18
2003-07-17

M called cusky ; 2003-07-17
2003-07=17

Hotes on 8RRy ; 2003-07-17
4002-07-17

fSarvice Regueat has besn Closad Satiafied.; ; 3003-07-17

ARATE AR ARtk h bk kR kb kR kAN A DAR INFORMATIORN AR A AR S E S AR AN AR TR AR FRANA AN

INCIDENT DATE: INCTDRNT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER ROR:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT REDULT:




1-1157289¢6
Page 2 of
POLICE RRBORT) . ROAD CONDITION: ROAD SUIRFACE:
NUMBER OF PEOFPLE: BODY TWJURY

.Im]lﬂ:
WA ANOTHER VEHICLE INVOLVED:
HUMBEE OF VEHICLER: D

PROPERTY DAMACE:

WAB VEHICLE INBURED: INBURANCE COMPANY HAME:
INBURAHNCE CONPANY ADDRESS:
AGENT HAME)
AGENT PHONE NUMDEER:

MORE INFORMATION:

MAINTERANCE LOCATION:

CURRENT LOCRTION OF VEHICLE:

HOTIFY HAMR:

NAS VEHICLE IWNESPEOTHD: INESPRECTORS MAME: INAPRCTION DATE:
NILEAGE AT INSPRCTION:
NHERE WAE INSFECTION DONE:

WAE VEHICLE ROAD TEHTED:
ROAD TRAT LESCRIFPTION:
ROAD TEET RESULT:

COMP INBFECTED:
INVESTIGATIVE SUMMARY:

FAR STRTUS:
AARR AR AR SRR SRR AR Rk Rk NDAR THFORNMATIOMI A A A n s and bk A Ak kb kbbb s

SOURCE - TRAHNEACTION :

EBLURET TYER
RRPURCHASE REABON:

DERLER BRC:
DBALEF KAMR:
DEALER ADDREBE: , ,

CONTACT: ,
PHONR NWIMERR: FAX NUMEBER:
FRODUCT CODR: BODY TYPE:
TRIM:
ENGINE TYPR: TRANSMISSTON
VEHICLE DRIVEARLE:
MILHEACGR & BUIY-HRACE: O BRC WARRANTY DATE:
HERE: HADA: 0
HSALER TAX:
DEPERCTATION:
UPGRADR - .
AFTERMARKET 1
LEAEE TERM:
DAMAGIES =
OTHER :
BRANCH : HAME :
INTERBST RATE: INTEREBT BAID:
DRALER RAITYOUT:
ACOCUNT BALANCE:
.m.ln LEGAL TYPE:
LEMON LAM:
DEALER ADMINIOTRATION VEEICLE DESATIMATION:
RELEASE ) LIER PAYOFF:

TITLE BRRAKD:
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LRIl EL i Rl lll] ] .“..‘*.***'MDILY Iumﬂi*******..!i-*‘** oo o ol o e o o o

NMIMBER OF IMJURIEB: O
COMMERNTS 1

HAME = LOCATION:
ADDRESS: |,

CITY/STATE: ,

PHORE NUMBER:

BERTING POSITION: RERTRAYNE':
TYPE OF IRJURY:
TREATED: IF BO, WHERE:

HEERERE NN AN AR RN T kb A MR AP ANE THFORMATION Y * S a i d v dd ded b e b e o b e de e e e i e o

EXTERNAL CAER RUMBER: DATE

TITLE NAMEB:

BUSINESE: % BUSIREBE: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHABE/LEASE: © DATE OF PFURCHRSE/LEASE:
MILEAGE AT PURCHABE: D FURCHABE/LERSE R3:

DOEE ONNER HAVE POBESBICH OF VEHICLE:
RESOLUTION BOIXIET:

TERREEEREE AT AR R AR A E NI RRRC CONTACT INPORMATTON* R Adddkbhwhbdhh b hn b N Ahh hiien s

HMAE ; CONTACT NUMBER: 1

COMEPARY ONTACT TYPR:
CONTACT PHONE!:

ADDREEE ;




Pugetof
GRN AL MOTORS CORPOQ
EYROLET DIVISI
G RIAZTRICTED

ey _
ALDRESS = HOUETOR X -
HOME PHONE: .

B R ATION
CH )

CAHE NUMBEHR: 04360854 YIN: 191Y 220205101748
MODEL YEAR : 1998
DATE OPENED: 2001-0B-30 SJERIES : UHEROWH
DATR CLOOED: 2001-07-0% NILEAQE : 13000
AOURCR : Fhone DELIVERY DATE,
BR TYPR: Ho DERLER HAMR: CHEVROLET, Imc.
BRC PARENT: DEALER ADDRESS:S5440 B CICERD AVE, ,OAK LAWN, IL,E0453,TRA

Skl A AR A A AIRNERAL CRSE INFORMATIONF ddddededAwbdrdddrrrrddormreinh

J01 Rnglnme Hervice Englne Boom

0 REPAIR ATTHMDT (3} " COST REQ'D INFO TGO TURNE THIS OFF...DLR
ADVISED TO HAVE CUST ERTHK VHE TO DLk FOR

Hid3 Eraka Rotora Pulaatan

O REDAIR ATTENDT(S) NEED TO BE TURNED

M40 Bteesring Wheel Other

1 REPRIR ATTEMPT{B) STHERING WHEBEL LOCEED

. KEQUEST FOR IRFORMATION

INFORM THR CALLHER:
"We raly haavily cn tha Service Managers at our dsslerships to be our techmical specialist

for tha cusatcmer. We alac affer tha dealership & technical aseistancs centar that they can
Accass 1f they are seeking additicnal technical information.r**Uee the deslsr locator
procasw 1f the caller would like to locate thelr nsarest dealer.

Tachnical Informatiom

AARARANRAN Sk ek & R AR AR RN AR RVHORY BIBTORYA kb bbb bbb bbb ddddddrrrdhrdndhdhrdnhdnd

CUST ETATES THRE BVC HNGINE SOOH LIGHT CAME ON IN THE VEH . .OUST SEEKS INFO ON HOW TO TURN
THE LIGHT OFF...CRM CALLED DLR AND DLR ADVIGED T™O HAVE CUST BRING VEBE IN FOR DIAG AN THRT
LIGET I8 INDICATIVE OF AN EMISSTON COCWEFM. . .ORM ADVIEED CUST OF WHAT THEDLR ERID AND GAVE
THA OUAT THE FILD # FOR FUTURE CONCERNS.TINA CHURCHIN/CARS/ATX; ©; 3E600E6705

2001-05~3D

OUST SEHMS HAME OF REP AT DLR HE WAS SUPPOSED TO BPEAK WITH. CRM ADV CUST THAT THE FREVIOUS
¥ap VE FAME OF REP SHE HAD SPOFHEN WITH. CRM ADV CUST TO EFEAK W/EVM AND ALHO CIAVE
CHEVROLET. CUBT BATIEFIED. LIAA CLARDY/ATE/TIER2; ¢; 360053785

g
:
:

SPOKE TO SRV..WBO STATED THAT THE ROTORS ARE WARFH & NEED 70 BE
IT WABRB CUST ABUER, BUT THE FACT THAT THE CUST DID PFURCHASE THR
W/THE ATATUS OF THEM. ORM CHECEED CANPAIGHS ARD
MAEER A PFORMAL COMPLAINT AGATWAT THE UHE OF THAT TYPFR OF ROTOR.....0UST APFRECIATED THAT.
ADV OOBT OF INFO. ORN ADV CDST TO KREFR FILE # FOR
HIM CALLTHG. RHHE' HERLY TEANCAREG; 0: 350283320




Page 2 of 4
QT BTATED EIS STEERING WHEEL EOCKED TIF. CUST BETATED RE HAS AN EXTENDED EVC CONTRACTE W/
INDEPENDENT COMPANY. COAT I8 IN IL AND HAS HEEN TU WEBE CHEV FOR THE SAME CONCERN IN 12/00.

CUAT SEEKE IF THERE IS ANYTHING HE CAN DD TO UNLOCK THE STEERING WHEEL..CREM CALLAED SEVERAL

DLRS IN AREA AND THEY ARE NOT CERIIFIED TO WORK ON CORVETTS. CUST RERCOBSTED FUR CRM TO CALL
A DLR IN CRM 8 ARBA. OMR WAS ADVISED FROM ROSS CHEV IN TIGARD THAT THE VEH HEEDS TC BE TCOWED
IN, THHRH 15 NO WAY FOR CUST TC UNLOCK ATEERIKNG WHEEL OBWI. SAMANTHR KNEPPER EDX CAC; O;
35TIRIE624

2001=-07-05

CUST CALLED IN 3TATRS THAT HIB VEH HAS REEN AT THE DLE KOk A WEEE, CUOST STATED THAT HE IS IN
IL, CUST REBAIDES IN TX, CUBT STATES THART HIS STEERING HAD LOCKED UP & THAT THEY HAD TO GET
PARTH CN CORDER..

EREEH TO FIND OUT WEAT THE BOLD UF IE, IF HE NEEDS TO FLY BOME TOMORROW OR CAN HE GET
8 VEH BACK CUST EEEXE VEE TO BRE REFAIRED, CUST IS PFUBTRATED.

CALLED DLR 8/W PARTS { MILES OR WILES) HA BTATES A LOCK, RETAINER & GRILL WERE OF ORDER
CUST & THAT THE LOCK L RETAINER SHOULD BE IN TOMOHRROW. PARTS STATBS THAT THE ORILL
A COSMETIC ITEM & THAT THH CUST COULD DRIVE VEH N/OUT THAT PART SINCH HE STATEE IT
HWOULDNT BE IN TOMORRONW.

CRM ADVIEED CUST THAT THR LOCK & EETAINER WOURD BE IN TOMORROW L THAT THE GRILL NCULD BE A
LITTLE LOWGRR BUT THAT COSMETIC & HE COULD DRIVE W/OOT IT REBAIRAD RKIGHT RNAY, CUET THEN GOT
UPBHT & STATES OREBAT THE DLRE BRONE HIA GRILL NOW, CHRM ANVISED THAT I DIDAT BAY THRY RAROKE
HIS GRILL, I 8/W PARTS & THIS I8 WHAT WA2 ON ORDER FOR MIM. CUST NOW MORE

2ggs
E

m‘mmltrviir!!lllrr!ri DF 3"!2!’2“‘
2001-07-05
ADDTIOMAL . ..vveuunss CRM ADVISED WILL CALL EVC DEPT, CRM 8/W TECH WHO ATATES THAT MIKE HAD

FUT IN ORDER FOR VEH & THAT HE WOULDNT BE IN TILL TOMORROW MORNING & THAT HE DORINT KNOW
WHAT THEY ARE DOI3 AE FRR RE REPAIRS GO.

CRM ADVISAED CUST WILL NEED TO FOLLOW UP W/MIKE TOMORROW SINCE BVC FERECH DIINT KROW ABOUT
THE REPAIR & THEY WERE CLOSING. (UST REQUEST THAY I C/B TOMCRROW, CRM UNAVAIL TOMORROW WONT
RE TN, CRM ADVIGED WILL PASS ON FILE TO ANOTHER CRM TO FOLLOW UP W/HIM ABOUT HHAT IS
INCLUDED IN THE REPAIR, IF VEH NWILL BEH READY .
CUFT PLaNS TO 18AVR 8AY. CuST EEKa A /3 ar vonx: +ANEAMMNMA -
LET HIM FROW ABOUT VBH...... Fediraanna DEBCRAHMCA/PDE; O 383233707

2001 -07-06

*eveAM CRM*+++ following up file for PM CEM..... Crm contacted dlr, Bve Mgr, Bob Rommow,
ptated that theare is a concern w/ tha steering column lock, steering lock metor needed..Vah
should be ready this afterncon, part is now avail, and the stesring lockmotor failed and
balieven the cust is cvovered under ap sxtended sva contract. Svc Mgr, Mlke, who hag besn
working w/ veh will be in contact w/ cuat in regards to update...Crm attempted to gontact
the cust. Cust umavail..Crm will follow up later in shift. Lis Normam/cars/pdx; §; 3632983116
2001-07-06

-l'I'i'M m*t'l"l"l"li'l'l'l'
CIm attespted to contact cust. Cust unavail. Crm forwarding file bark to PM ORM for follow
up. .Lizs Worman/cars/pdx; ¢; 363302725

2001-07-09
CEN REC'D PILA BACK, CUST WAS OUT FRIDAY, ChM CALLED DLE AW LBON IN SVC HE ADVIAED VEE WAS
P/UP ON BAT. VEH REPAIR'E WERE COMPLETED........vveee.. DEBEGRAHNCA/PDX; 0; 363576264
2001-07-08

CRM CALLED CUSBT BACK AT HOME # AINCE HE STATES HE WOULD PE BACK IN TX LAST THURSDAY WHEN CRM
B/W HIM LRET , IF¥ HE CALLS BACK IN SEE PREVIOUS ROTEE, FREVIOUE CRM DID TRY TG C/B CUST ON
FRIDAY, KO REBPUNSH...IF CUST NEEDS FURTHER ASSIST PLEASBE ASSIET, B0 FURHTER ACITON RBY

.cnu. ....... »» + nDEBORAHNOR/FDX; 0; 383078470
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JHCIDENT DRTRH: INCIDENT TIME:
INCIDENT LOCATION:
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DEIVER HAME: DRIVER RARE:
.mn‘n PIAMRBILITY)

CMNER DESCRIPTION:

ROAD COMDITION: RORD SURFARCE
BODY TRIORY

INSURANCE COMEBANY HAME:
INSTRANCE COMPANY ADDRESH
AGHNT WAME :

AUBNT PEUHB HOMBHR:

MCRE INFORMATION:

MAINTEMANCE LOCKTTON:

CURRBNT LOCATION OF VEHICLE:

NOTIFY MANE:

WAE VEHICLE INSPFECTEL: INARBCTORA NAME: INOFECTION DATE:
MILERGOR AT INSPFECTION:
WHERER HAH INSPRECTION DONH:

WAH VEHICLE ROARD TESTED:
ROAD TEST DESCRIFTION:
ROAD THET RHAULT:

COMF INPPFECTHD:
INVBESTIGATIVE BUMMARY:

FAR BTATIE.
AR AR M MR RV R R R PR SRR RDRR THPORMATION** e xdddkdd e ddeddehdrdkddd bbbk i b deied

BOURCHE » TRANEACTION i
REQUEAT TYFR:
REPURCHASE REASON:
DERLER BAC:
DERLER NAME :
DERLER ADDRESS: , |,
CONTRCT: |
MHONE NUMBER : FAX NUMEHR :
PRODUCT CCDE:x BODY TYPE:
TRIM:
HTHE TYPHE: TRANEMIBEBICM
VEEICLE DRIVEARLE r
MILEAGE & BUY-BACK: O BRC WARRANTY DATH:
MBRP: BADA: O
BALES TAX:
DAEPREBCIATTION
DPURADE ¢




ADCOTUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL :

DEALER RADMINISTRATION)
RELEAGE :

REPLACEMENT VIN:

Page 4 of 4

INTEREST PAID:
DEALER BINYOUT !

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOPF!:

TITLE BRAND:

Nk bk AR s e bk e v BANTILY INIORY T & d i d dd ki e o e o o o 0 A AR A A Ao A Aol Aok

NUMBRR OF INJURIBE: D
COMMENT'S :

NAME «

ADDREBE: ,
OITY/STATE:
BPHONE NUMBER:
SBATING FOAITICH:
TYPE OF INJURY:
TREATRED:

LOCATTON:

RESTRAINT:

IF 50, WHERE!

AR AR RN RNk bk kkk kY ATIRE THFORMATION A A A Ak kA A sy ¥ XA Rk kA S kR e dw

EXTERMAL CAHE NUMBEHR:
TITLE HAMES:

BUJINEGS:

ACCIDRENT :

DESCRIPTION OF DAMACE:
PURCHASE/LEAOR: O
MILEAGE AT FURCHASDE: O

DATE)

% BUBINEEE: 0
DATE OF ACCIDENT :

DATE OF PURCHASE/LEAHE:
PURCEASE/LEASE Af:

DOES ONNER HAVE POSESSION OF VEHICLE:

REBDIATTION BOUGHT:

ARk kAR R A ERE CONTALT IRPORMATTOM bbb bbbl e el e s e s o il o o s o o o e o

HAME 1
COMPANY

CONTACT NUMBER: 1
CONTROT TYDH:
CONTRCT FHONE:




182808

OTTI432
CHEVYROLET EOTOER DPIVIBION

CARE M 950396723 VIN: 1L YYZ2aIWE L4257
DATE OPEWED: DS5/14/19899 MODEL YR:  OF

DATE CLOAED: 0671471989 FERTES IB CORVETIE
BOWRCE LETTER NILEAGE: 15600

== [

ADDEESE 5 ATCO . HJ

BOXE PRGHE: Ca—— -

wnmwnyrrparararnasy GENERRL CONNERNTE wo dodddwsdorl bbbk h

JE=Ql=0Snerann

o0 REC'D p~MATT, DATED 5/11/598..... /8T8 EEEEE T
CONCERNS W/VEN PUEL TANX...0/8TS HAS TRFEN VER TO KERENDA CHEYV
AFFBUX 5 X'B....0/5T8 LAST X /5 GUSBAND WAS ADV TEE VBE WAS IOG
DANGEROUS TO DRIVE....0/805 77 HOW ARFR VER 18 AFIER BER....00
ST WOULD LIKE TO SFEAK W/BUNEOUNE THAT WILL

LOYEE VEH & BAD INTENUTON OF XEAPING VEH BUT W
EAS EXPERIRNCED UNSTRR QF FUPURE....0/ 878 BE] FOR COWFACT TO DISCURS
4 WAY TO oORRECY THE ALTOR FROBLEM. ...

H
E
:
g
:

:
|
:

o0 CFED O/AT HCHE #....00 REC'D ANSWERING EACHINE...CO MK E-NAIL &
BED o8/, .80 ADY OF PILE 4 & 8004...

¥EXTPLS ACK E-MATL..PLE OBTAIN FACT FINDING INFD...PLS APGL FOR
ANY PHUSTRATION...PLS 7?7 0/8 EXPECERTTONE & RHV

ACCORDINGLY W/NGR...THANK. YOU1)
NEXT OONE- PLE AZTACH & ARCHIVE B-AATL.

BRIDGET JUNBR, 4334

Us/oa/Binean

0/C/s BEQ TRADE ASST FOR LIBTED VEN...D/ST5 DORSY'T KNOW NILEMGE...
O/ATE WANTS SONNOKE TO GUARRNTER MHEY PYCKING VER TF THAT NO NORE
CONCERN OF UGN, -.CD ACK & APOLOGIRED FOR CONCEEEE...00 ADY COF TRADE
“mﬂmmxﬂrmm---mmuﬂmmﬁmﬂ
SWGE BILL BARBER,..SNR RIW OF THE WLLOUIING INTYD ON VAH..

ax b anATH 3 YTLERGE

3~15-89 20248 15r74l

CUETOMER CONCERN: FUEL ROT BEEANTMG ACURATE

DLR RFR:1CROSH OVER JHAL & RIFL'D BOTH SIDE OF SENDING UNIT

RO OPEN DRYR: 3/15/99 BO CLOSE DATE: 3/18/99
EXPLANKRTTON: VER RETURNED 0 O/0N ¢LOSE DATE

ks CATE =+ ] NILENIE
2/18/90 196981 1EK1D4 NORE

XNTIRIZD
CONCERN: NO FUEL FERSSURE g ENAINE WON'T BTRRT
DLE BPR: RECL'D 3 GALLOME OF FUBL
BO CPEN DATR; 2/18/99 RO CLOSE DATEY 2/18/99
ERETANRTION: VBH WAS EETURGD TO O/0N CLOSE DATE

nuax e DRTR ROR XILBAGE
sanB/2R/99 21182 1HE2Sa
CONCERN:SES LIGHT & SNELT, FUEL IN FUE[, TANK



CLE FPR: REPL'D NEW TANF. UNIT TEHAT HiE JUET BRECONE AVAILALE

RO OFEN DRIR:B/S38/%99 RO CLONE DAYE: N/L/
mumm:m: YR INX AERY BEVER SINCE DATE OFENED & HRSN'T BEHN RETIRNAD
™0

t0 AW & THANFED SNGR...00 REV W/CRTSTAL PHTLLIPH.MY & RADY O/CHRC TO
LOOX INTO TRADE ASST & W/C/B/WITHIN 3-E-DBUAINESE DATS.... WORE

« CONEIRUED
CO ADV OF ANY FURTAER 7'S TO C/B/...C0 THANFED & OF THAKKED...
ATTINL KUEN,5432

DE~J3~20nwe

NaR REC'D FILE & REV'D MOCORDINGLY...

B o O N O S S o T 0 0 e U e I R e
n

TPON FURTHEX REVYIEW OF ALL REELEVANT AND AVAILARLE DOCUNENTS, CASE
COIIENTE, DEALERASIP REFRAIR FISATORY, SALEA, OWNNERSHIP AND OTHEMR
APPLICAEBLE INTORNATION AVAILABLE AT THE TIME CF TMIS8 REIVEN, CHEVROLET
WILL CONTTNUZ IO WOBK WITHIN THE TERNS OF ANY AVAILABLE CHEVROLET
HARRANTIEG

CRAE DORE NOT MERIT FURTHER FEVEAIN AT THIS TIEE

T T T L L L L L L L S L T L T T T T ey P T

*
MICHANYL LELMONTE BOO/HNE XXT 4842

EGR RETURNED FILE TO FEEV BDO SPECIALIAT FOR F/UP ¥/o/

Enil= xaawa

o/C/B/ ST8 FILE § & CONCHRN.... O/85TS KB UVEATH ON PILE...

00 ACK....00 ADV OF WILL BWV...CO ADV 0/ AT THIS TIER
CHEVROLEY WILL CONTINUE PO WORK WITHIN THE TERME CT

ANY AVAIL CHEV WARR....0/8TH WILL ALK "0 LAUYER & CORTINDR TO
VYEELuuser OO mo{ AGATN THAYT IS CHEV POBITION...» m

W m ml."'l"
VALERIE LEWIZ2 I 3765

S=1d=00anwnn

0/C/8 RED TRADB ASET...0/85T8 FILE #...
O/318 NN ESTEEETHG COLUNN HAS LIXOTED UP...O0/8TS WS NOT DRIVING AT THR
TINE...0/5TE YEH 158 BETNG TOWED TO BOB
mmmwﬂnammm M...00 X B ARLOZIRED FOR

B
§
3
3
-
g
B
]

o/POR C/...PEILLIP RODGHRS, 2404

06/1E/99unn

O/C/B/ WANTED 7O XHOW THR IF SHE SYILL COULD GET ODT OF VAH..

CO ACK ANP FLACHD O/CN HOLD TC REV PFILR...WEEN CO RRTURN D/DISCONNECTE
B.BLLY 1652

JE—-1E-S0rusennraNxn



WMHEWWMHWWEMLIHM
IRAD, OC/RON AND APOLOOTERD..... CO/READ CNTE AND INFORMED O/OF THE
POSTTION THAY CMD EAS PRECYIDED, OFLCK AND T8 WILL CONTINTGE

WILL PURSUE OTHER LVENUES, CG/ACE LND INFORMED o/0F THE BRE AITGLINE
§ IF O/I8 50 DISGATISYIND W/CED POSITION....O/ACK AND THANKED CO, OO/
TRAVKED O/JANICE CALH, 1580

mﬁfﬁgu.--n-n-'nt-t--

OfC/B/ETE FILE 3....00 REY PILE......00 77 0'3/00808RN. . .O/8TE JUBT
CALLING TO GAY YEH I8 IN DLR FOR BPR o WILL OONTINUR TO CALL BVERY

DAY W) N TND ABDUYT OV VEH. .- .00 AEe. . /DI NECY - et mn e nnran

WADE WHEELER X¥775

06/21 /IS nanin

o/C/BA/PILES. . .00 ACK. .00 REY'D PILE..0/ST3 JUST VANTZE OXD TOD BE
AWARE THA® FTILL DIASKT & DJEATHLY ATHAID OF VAH...0/NTS WILL CONTINTA
™ C/oMD UNTIL HER SAT JB NET..(0 ACK...0/THANTED C0..00 THAMKED O/..
AEYERLY RERD, 1829

&/24/59enn

0/C/B TO ADY EEATEELT OF FANGE AIT® FAE LOCKED UF...0/ 9T VA
FOR FFR & EFLCENT QF THIS OQNPONENT...O/STS WANTED THIS LATEST
CHREN DOC'D. ..0/8/"I9d FROE WOEK FEONM & JUST WANTED TO LIST
o0 ADV CONCHRE DOC'D. . . O/THAREED. - .00 THANKED. ..

NARIANNE GELAAVAGE, XT 3038

OB/29/00% s a rakue .
O/ REQ ARSY...0/ /008 FILES...0D REV'DG (FFERED T0 ARST...0/ 8T WOTLD
LIKE TO NAKE CERV LNARE THAT BEAT BELT IS SYILL OF ORDERE BE3 IE
UNRELE TO HAVE PAGOENWGERS IN VEH B/CAUSE THET NURT VEAR A SEAY BNLT...
o/8%8 TIAE AMNOTASLE TOP RUBRRR IR RIPPING OFF...00 MR ADYV D/W/
Dpod IN FILE...O/CKs THANFED CO...00 THANEED O/POR Cf...

DLR
CON
FROB.

srradhnwanheany EEITEST CODE AND CQOMNENTS shantbednwwdan

el # Daac CDE COXNENTS
Ja0 3 RHLATAD CONCHENS

ik T CONTINTE TO WORE. UNDER 79RMES OF VARE
Nel D ETEERING COLUMN LOCNED UP

DLE T DTG




1-2340138:

Page 1 of:
GENERAL MOQTGQRS CORPORATICN
CHEVREOLET PIVIBION
. a M RESTRICTED
cosronse: |
ADDRESS ; ' '
HONE FHONE!:
CABE NIMBER: 1-234013H3 VIN: 1G1YYIZIEIN5105404
MODEL YERR: 1%%d

DATE OFENED: 3I003-08-09 SERIES : Corvekte
DATE CLOBBD: 2002-00-05 MILERIE: ARS200.0000000
BOURCE : Phone DELIVERY DATH:
BRC TYPE: N/ANo DHALHR NAME: Lithia &b, Inc.
BRC RARENT: . DEALER ADDRESS (9601 W Falrview Ave,Bocime, 1IN, B3704-8104,UBA

ATEAREATAANAANAARAAR SRS S+ o2 ¢ P IENERAT, CREE THMFORMAT IO s ok sk ok sk sk e i e im0 e i e e i e ke

M0l Gansral
¢ REPFATR ATTEMET(8) BExcessive Effort

drddrdr ik bk kAR R AEEERFANEIAANAANCNTNNORK RISTORY AN AP RSP w e W bbb d b w A w S r b d

ateering locked; ; 200Z-08-03
2002-04-0%

.utaur:lng locked; ; 2002-0B-0%
2002 -08-0%9

stesring column lockr ¢ 20D2-08-09
2002~ 06-09

steering lock; : 2002-08-09
2003-DB-D5

staaring lack; ; 2002-08-09%
2003 -04-09

Service Request has besn Closed Satisfled.; : 2002-08-09

‘l‘i"ii'i’i'*i'i'i’**i'i’***"*"""*"***i*'i'***?ﬂ INFCEMATION**AAwA AR EEd S b d b b ah b h AN

INCIDEN'T DATH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

ONHER DEBCRIPTION:

.m DEFECTIVE COMPONENT:

INCIDENT REEULT.

POLICE REPORT: ROAD CORPITICN: ROAD BURFACE:
NUMBER OF PROPLH: BODY INJURY:

INMIURIES:




1-23401 382

Page 2 of
HAR ANDTHER VEHICLE TNVOLVED
MUMERE OF VEHYCLES: D

. PROPERTY DAMASE:

W8 VEHICLE INSUREL: INSURANCE COMPRANY NAME :
INGURANCE COMPANY ARDLUREES:
AIENT NAME :
AGENT FHOHE NUMEER:

NCRE INPORMATION:

MAIMTENARMCE LOCATTON:

CUREENT LOCATION OF VEBHICLE:

NOTIFY MAME:

WAS VEHICLE INSPECTED: IMEPRCTORE MAME: INBPECTION DATE:
MILEAGE AT INSDECTION:
WHERE HAS INSPRCTION DONE:

WAS VEHICLE ROARD TESTED:
RGALD TBIT DEGCRIPTION:
RCAD TEEBT RESULT:

COMEP INBPECTED:
INVESTIOATIVE EDMMARY

PFAR BTATUB:
Wil Atk bk bk b b b ok ok ek Wi kS DRE  TREOIRMIAT TR e ot vt e b sl v s s A s e e e o e s s ol e i s o 3 o 0 o o

BOURCE TRANBACTION

CONTALCT:
FHONE NTMBER: FAX NUMBER :
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINR VPR TRANBMIBOION:
VEHICLE DRIVEABLE:
MILERGE & BUY-EACK: O BRC WARRANTY DATE:
MORP: MRDR: b
SRLEH TAX:
DEPRECIATION:
UPGRADE :
AFTERMAREET ©
LEABE TERM:
DAMASE
OTHER ¢
BRAMKCH ¢ HAME :
ADCOURT WUMBER:
INTERBAT ERATE: INTEREST PAID:
DEALER BIYOUT:
ACCOUNT BALANCE:
LEGAL LEAAT, TYRE:
LEMON LAW:
LEALER ADMINISTRATION: VYEHICLE DEETINATION:
RELBAER - LIEN PAYOFFP:
. TITLE BRAND:
FEPLACEMERT VIN:

EEERERERNNVAENARNRARAANERNEE TR BODTILY DNRIURT A A ek A kAN A AN AN TN AT TN TR NN

NDOMBRR OF IRJURIES: @
COMMENTS :




1234013
Page 3 o

HAME - LOCATION:
ADDRERS ,

.E‘ITYIE'.EI.TE= r
PHOME NUMERR -

BEATING POBITICH REETRAINT:
TYPE OF IMNJURY:
TREATED 1 IF 50, WHERB:

i*ﬂ'iiii'"-ttﬂ-#*t*iﬁt**ﬁ****tiii*tim INFORMATIOR 4R AAR AR S bbb dd kAT e P e SR d A b Ak bk ko

EXTEBRNAL CASE NUMBER ) DATE:

TITLE NAMHS:

ApSINBES: ¥ BUBINRESH: O
ACCIDENT) DATE QF ACCIDENT:
DEECRIPFTICH OF DAMAOE:

PIRCHABE/LRARE: 0 DATE OF PFURCHARR/LEASE:
MILEAGR AT PURCHREE: O PURCHAER/LEASE AR :

DORAS OWNER HAVE POBEESION OF VRHICLE:

RERSCIAITION SODEAT:

Rk kA EARARAEAAN SRS S e wd N ¥ ARRD CONTACT IHPORMATTONY S A e A wr s r e e d b kb r S v h bk ddwrs

RAMER: CONTACT HDOMHRR : 1
COMPANY ; CONTACT TYFE:

CONTACT PHONE:
ADDRESA



1-558874

Pags | of
GENEERAL HoTORS CCRPORATION
CHEVROLET DIVIEIOHN
"I' amn REEBETRICTED
XIATOMER =
ADDREBS s R Mahater , ™™
BOME PHONE: .
CASE NUMBER: 1-558AT740 VIN: 1F1YYZIGIN5106164
MODEL YEAR: 1398

LATE OPENED: 2002~06-03 SERIES: corvatte
DATE CLOBED: 2002-08-37 MILEACHE : 36000, 0000000
BOURCE Fhone DELIVERY DATE:
BRC TYPE: W/ ARo DEALER HAME: Desontzond Motor Corporation
BRC PARHNT : DEALER ADDREBSS:280C¢ ITh 45 N,Texas Clty,TX,77591-2820,UBA

snrrnrrrkkrer ek bbbk kb kAR ENERAL OASE INFORMATIONT STt ddhkhauwdbbhhdthdkhibbdddnd

MOl General
0 REFAIR ATTEMPT (B) Incparative

drrwkhhdhhdhhdhk kbbb bbb d bbbk kb d v ORK HIBTORY F e r b b s d b r b v b r A b s DA bk A b P r bbb e b oW

OHST CALLED: ; 2D003-D8-14
2003-05-14

.a:m called dlr; ; 2002-05-14
2002-06-14

IDEMONTROND (2B1}337-1100r ; 3003-06-14
d003-0&-14

CRLLED CUET) ; 2002-06-14
2002-0&6-14

1-5888740 DEMONTROMD (281)337-1100; ; 2002-06- 13
2002-06-18

Service Raquest Ownership ham changed FROM: WITAREEC 'T0O: MILWEREK:; : 2002-046-18
2002-0&-18

CPM CALLBD CUBT: r 2002-06-13
2002-06~-18

CALLRD DLB; y 2002- ﬂ! -1a
2002-06-37

1-8533740; ; 2002-05-27
2002-05-03

cust states that vehicle lockad up wouldnt start +wehlole has shut down 23x; 5 2003-08-03
a002-06-03

.q:nu attesptad to contact svec mgr regarding cust concexrm vehicle shuk down; ; 2442-06-03
2002-05-03

cxrm laft v/weyg for cust; j 1007-06-03
2002 -06-03




1-558274
Pago 2 of

Bervice Eequeit has been Clomed Satisfied.; ; 2003-08-03
2003-06-27

.ﬂmicu Ragquast has besn Cloped Dipsatisfied.; ; 2002-08-27

CEEEERAE R T EARSA ST ARAFFENASIAFATNTNCPAR THPORMATION A AN AN AN A v e a v e R A kb S SR bbb rh

IRCIDENT DATE: INCIDENT TIME:
INCIDENT ELOCATION:

DRIVER HAME: DRIVER AN
DRIVAER DISABMILITY:

OMYER DEACRIPTION:

ALLEGQED DEFECTIVE COMPOHENT):

INCIDENT RESULT:

FOLICE REPORT: ROARD CONDITTON: ROAD SURFACE )
NUNBER OF PEOFLH) BODY INJURY:
INJURIES:

WAS ARHOTHER VEHICLE IMNVOLVED:
NUMBER OF VENICLES3: 0O

FROPEBRTY DAMAGE :
INBURANCE COMPANY ADDRESE :

AGENT NAME.
MIENT PFHOHE NUMBER:

.III.B VEHICLE INAURED: INOURANCE COMPANY NAME

MORE INFORMATION:
MARINTEMAMCE LOCRTION:
CURRENT LOCATION OF VERICLE:
HOTIFY KRME:

WAE VEHICLE INEPECTED: INBFECTORS HAMHR: INSPACTION DRTH:
MILBAGE AT IMEPEBCTIOCN:
WEERE WAE INEPECTICH DONE:

BAE VEHICLE ROAD TERATHD:
RCAD TEHBT CHECRIBTION:
RCAD TEBT RHSULT:

OOMP INSFECTRD:
INVESTEGATIVE EUMMARY :

FAR BIATUE:
Skl W AR AR R R AR AR A RDRT TMFORMATION & &b bk bk bl kAR AT R ARAARARAARAR

SOURCE TRANBACTION
REJUEST TYPE:
REPFURCHABE REASON:

DBALER BaC:

FRX NOMRBER:

BODY TYPR:

TRIN:
TRANSMISATICH :
VEHICLE DRIVEABRLE :



1-558874
Page 3 of
o BREC WARRANTY DATE:
RADA: &
SALEBR TAX:

INTEREAT RATE: INTEREAT PALID:
DEALEBR BUYCUT:

LEGAL: LBOAL TYDRH:

LENOM LAW:
DEALER ADMINISTRATION: VEHICLE DESTIHATION:
RELEMASE 1 LIEN PAYDET)

TITLE BRAND:

REPLRCEMENT VIN:

EHXARRARARERRNRRENNERERRRAARNRN AN RN *AONTLY IR Y F et i A r F PP S P P T R r S PO vhd bbbk v Wk

NUMBER OF INJURIES: 0O
CUNMENIE :

NAME 3 LOCATION:

EBATING POSITION+ RESTRAINT

TYPE OF INJURY:
TRERTRD : IF 80, WHERE:

FENRE A Ak EAANANAEARARARAATAANNARAANRDR THPORNATION T A A XA A2 AR AR AR AR AR AR RAAARAAARARAA R

EXTRRNAL CASE NDMBER: DATE :

TITLE HRMRERS:

HUBINESS % BUSINESE: 0
ACCIDERT ' DATE OF ACCIDENT:
DEECRIPTION OF DAMAGH:

PORCHASR/LEASHE: O DATE OF PURCHASE/LEASE
MILEBAGE AT PURCHAHR: 0 PURCHASE/LEASE A8

DORS OWHHR HAVE FCHRSSIOK OF VEHICLE:
REEOLUTION ROUGHT:

W Rk Rk bk kb ke bk FAFRC CONTACT INFORMATICH A dd b ddd dd A A A ad A A A AR AT AA RN AT

CONTRCT NUMBEER : 1l
CONTRCT TYFE:
CONTACT PHONE:



O4aD51 X

Page 1 of «
GENERAL MOTORH CORPORATION
CHEVROLET DIVIAIQGN
. GM RESTRICTED
COSTOMER ;
ADDREBE 1 IRDIARCPOLIS .
ix
HOME PHONE:
CASE NUMBER: 04606122 VIR: 101 YY22UAWS 108355
MODEL YEAR: 1998

DATE OPENED: 2001-06-19 SERIES: UNEKNCWH
DATE CLOSED: 2001-06-29 MILEAGE: 15009
BOURCR : Phone DELIVERY DATE:
BRC TYPR: o DEALER RAME: RLOSSOM CHEV INC
BRC PARENT: bDEALER ADDRESH:1800 N SHADELAND AVE, , IMDIAMAPOLIE,IN,4621%,UBA

Wwhddkkikdkkdkdkkk kb kkr e rr v rJENERAL CASE THPORMATTIOH ¥ ¥ o sr sk arw arrka ke nwkrwk kA v rkh

M21 Steering General Other
O REFATR ATTHMPT (8} locked up

Vehicle repalr requeat - Repalr not done

INSTRINTIONS TO CRM:
*Drohe to identify failed item/component
* Datermine Customra Expectation
* Uging delivery date, establish if wehicle is within any warraoty coverage
‘* Listen carefully to svaluate caude of fallure - dafect ox damage
{ If damage, consider explaining the consumers responsibility)
* Review Bpegific Seluticna [ [APESTEPTIC ACLUTIONE RUN
i\ Progra-1\Plus | \Mioros -1\ Iaxplore . exe
httpr//caraweb/webknowledge / FroductCenter /Gensral Infa/contant fSalut LonaBEyComponant Code . hitm] ]
# Jdentify if earlier repairs have besn attempted? = [[Bosgible Chronic Rep RN
C:\Progra~1\Plus | \Microa«1\ Iexplore. axe
http: //carswab/webknowleadge /CARSCP/ 888/ html /Chrenichlarte . bhin] ]
{ 1st attempt - offer to coordinate rspalr at a dealarship)
{ Pravious repairs)
1) Raview warranty history cn "VIN Profiler tah
2) Contaat appropriate Bervioe dealership to discuss
1) Datarmine if TAC was praviously contacted or is Dow neECsEERTY
4) Establisgh & dooummnt & diagnosis and repair plan
* Coardinate with dsalarship to aselet with oustomer's repair regquest
* B preparad to answer "I don't want my car anymore / repurchase”[[ vehicle Regmrchase Link
R C:\Progra~1\Plus!\Microg-1\Isxploxe.sxa
http: //carsweb/webknowledge,/CARECE/ SR8 /Mitml /CustomerRequestsVahiclaffepurchasa . htm] ]
Vahicle repair regquest - Repair not dome

R RN E RN N khd b d A AR AN ANHODRE HIFTORE Y * ¥k bk b bk e it e et ol e e e e el

cust ptates an aocelerator (?7) looked up tha steering on his 'vette. cust ssaking cost
agalarancs,

aspacially as vehl has only 15000 miles om it. cxm to calls svo mgr marvin pope tomoxrow and
datearmine '

what can be done.

alissa king/pdx/cac; 05 341339571
.2#01-05-23

CUST STATES HE HAS BERN AWATTING CALLBACK BINCE &/30 FFOM PREVIOUB CHM. THIS ChM TRIED TO
FIND UPDATE ON CASE BUT ONLY BAN FIRST WORK HIETORY NOTES. CUOST STATES TERT DLR TQLD HIM
REFAIR OF VEH WOULD BE 4-6 WEEKS AND CDST 15 CONCERNHD SINCH HE NEEDS FORE THAT AND

YEH BE
THAT VEH IS BEING LEFT OUTSIDE. CUET STATES BECAMIEE QF LOW MILEAGE ON VEH HE FEELS HE EBHOULD




a5 127

Page 2 of 4
RECAIVE COST ABSIETRNCE. CRM ADVISED CTST THAT AINCE DLE WAS CLOSED EEE WOULD ECHEEDULE
CALIBACY WITH CUST POR €/25 BEETWEEN 1-%pM AT AFTHR BEFEAKING TO HERV MANAGER. EHELLAY
DAVIDSON/PDX/ORL; 07 3S210427S

. 2001-06-25

CRM CALLED SERV AUVISCR, RENY PHILIATREAU WHD FAH EEEN WCREING WITH CUST AND VEH. EENY
ATATED THAT CUBST IE SECOND OWHRR AMD OUTSILE OF WARRANTY EO THERE WILL BE NC COST AJAIBTANCH
OM VEH. RENY ETATED THAT CONCERN IS WITH BTEERTRG MODULE AND FART HHOULD EE IN THIA WEEK AND
VAH RRADY BY END OF THIE WEEK OR EARLY NEXT WEEX. CRM WILL CALL CUST LDURING SCHEDULED
CALLBACK TIME TO RELAY SERV ADVISOR'S INFORMATION. SHELLEY DRAVIDSCN/FLX/CAC,; 0, 352344332
A001~06=-25

CRM CRLLED CUBT TO RELAY SERV ADVIGOR'S COMMBNTE. CUST STATES THAT HH FEELS GINCE STEERTING
PROBLEM IS AN ISBTE WITH CORVETTEES AND HIS LOW MILEAGE THAT HE FBOULD RECEIVE COST
ASATATAMCE. COBT BTATEE IF HRE DOREN'T RECEIVE COST ASSISTARKCE HE WILL CONTACT THE BRER. CRM
ADVISED CUST THAT SHE WOULD CONTACT AVM AND SCHADULED CALLEACY POR /28 ERTWEAH 3-S5FM PIT.
SARLLEY DAVIDSON/PDX/CAL; 0; 3633534878

2001-06-2&

CRM LEFT VOICEMATIL MR AVM, SCOTT CROSIER NODE: 630092 MAILBOX: 8170, SHELLEY
CAVIDECH/POX/CRC; 0; 363434304
2001-06-27

AVM LEFT MESS THAT HE WOULD LOOK INTG GIVING CDST A 50% DISCOURT IF THE CUST BOUGHT VEH
WITHIN WARBANTY. AVM STATES IF CUST BOUGHET VER CUTSIDE OF WARRANTY THAN THERE WILL BE WO
COST ASSTATANCE. CRM WILL CALL CUST TODAY, 6/27 BETWEEN 3-5PM PST TO FIND OUTWHEN HE BSOUGHT
VEH. EHELLEY DAVIDION/PDA/CAC; 0; 362522817

2001-06-27

CREM CALLED CUST AT HOME AND WORK AND RECEIVER HQ ANEWEH. CHM WILL TRY BACK BETHEREN 4-5FM
POT. GHELLEY DAVIDSON/PDX/CAC; 0; 362531515
2001-06-37

CRM ATTEMPTED TO OONTRCT CUST AND OXNAT WaS MHOT BOME. CRM WILL TRY DURTNG SCHEMMILED CALLBACKE
TIME TOMORRONW, &£/28 BETWEEN 3-SPM PAT. SHELLEY DAVIDBON/PDX/CRC; 0; 362539561
2001-08-28

CRM CALLED CUST AND ASKFED WHER VEH MAS FURCHASED. CUST ETATES VEH MAE PURCHASED THRER MONTHE
AGO. CEM ADVISED THAT IF VEH WAS PURCHASED OUTSBIDE OF NEW VEA WARRANTY THAT THERE WOULD BE
NO 05T ASBISTANCE. CUST STATES HE IS KOT HAPFY WITH DBCISION AND IS THINKING ABODY
CONTACTING HIS ATTORNEY. SHELLEY DAVIDEON/PDE/UAS: D) 382600033

2001-06-39

AVM LEPT BRCOND MESS FOR CRM STATING AFTER FURTHBR RRVIBW THE SRRV MAMAGER OFFERED CUST A
DISCOUNT ON REPAIR. SHELLEY DAVIDBON/FDX/CAC; 0; 362685051 .

AREARARARARRR R ARk PR r v *DPAR THEORMATICH A # A AA XA A bk ek b r e dk b kb rr v ek v nw

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCARTION:

DREIVER MAMR: DRIVER AGE:
DRIVER DISABILITY:

OWHER DREGSCRIFPTICH:

O...co concmrr corvoree

THOIDENT REFULT:
POLICR RRDORT: ROAD CONDITION: RORD EURFACE:
HUMBERR OF PEROVLE: 0 BODY INIORY: ’




04806122

Page 2 of 4
IRIJURIES :

WAS AROTHHR VEHICLE IRVOLVED:
HUMBER OF VEHICLES: 0

PROFERTY DAMROE:

WAR VEHICLE INBUREL: INSITRANCE COMPANY HAME
INSURANCE COMPANY ADDRBGH :
AGBNT HAME:
AGENT PHOME NWMEEER :

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

ROTIFY NAME.

WAS VEHICLE INBFECTED: INBRFECTORE NAME: INSFECTION DATH)
MILENIE AT INSFECTION:
WHERE WAS INSPECTION DOME:

KAl VEHICLE ROAD TEBTED:
HOAD TRET DEBCRIPTION:
ROAD TREAT REBULT:

CONP INSPECTED:
INVESTIAGATIVE HIMARY:

PAR BTATIIA:
dhkdkkhddhkd kbbb bbbk bbbk b ke ek PAR INFORMATEQN S &+ & ddhdrdedrdrdededede b dee b e ke ek ek A A A AN

SOURCE: TRARBACTION:

REQUBST TYPE:

REFUTRCHASE REAICH:

DERLEBR BAC:

DEALER NAME:

DEALHR ADDRBEEB: il

CONTRCT:

PHONE HUMBER: FAX HUMBER:

PRODOCT CODE: BUDY TYPR:
TRIN:

ENGINE TYDE: TRANSNI SS9 IO0M -
VERICLE DRIVRARLR:

MILEMIE @ BUY~-HALK: O BRI WARRANTY DARTEH:

KRIRF: . NADA: @
HALER TAI:

DEFRECIATION :

TFIRADE 1

AFTERMARERT

LEME TERM:

DAMAGH

OTHER )\

BRAMKCH NHAME)

ACCOTNT HUMBER :

INTEREST RATE: INTEREST PAIL:
DEALER BUYCUT:

ACDDURT BALARIR :

LBGRL, - LEGAL TYEE:
LEMON LAM:

.nmnn ADMINIBTRATION : ' VEHICLE DESTINATION:

HBLERIE : LIEN PARYOFP:

TITLE BRAND:

REFLACHNBWT VINi

*REANARAREAD I"'I'-'I'**IIII"*******I’II’I*“DII"I Im*i*ii--****ﬁ.- A e e o e i e e i e e e e e R




04606122
Pugr 4 of 4

FIMBEER OF INJURIES: ©

COMMENTS :

HAMB LOCATION:
ADDEEEB: ,

CITY/STATH: ,

PHONE WUMBER :

BEATING POBITICH: REBTRAINT:
TYPE OF INJURY:
TREATED : IF 80, WHERE:

FERER R PR R RPN R R R PR PR S SN bk d AR THFORMATTORS & & dtdedededededededede e drok i de vk e de ek e o el e o

EXTERNAL CASE WUMBER: DATE
TITLE HAMES

BUSINRES: % BUSINESS: 0
ACCIDENT: PRTE OF ACCIDENT:
DESCRIPTION OF DRAMAGR:

PURCEASR/LEAZH: D TPATH OF PURCHASE/LEASR:
MILBAGE AT PURCHASB: 0 PURCHASE/LEASH AS:

DOGEE CMUBE HAVE POSBESION OF VAHICLH:
RESOLAUTICH SOUGET)

RERAANARNANAARESRNSARRAD ISR S 4RRC CONTACT TNFORMNIUT IO o e s e ok s le ok s e ok sl o s ol i ke ke ok ke ok ok ke sk e o o 9 00

HAME : CONTACT NUMBER: 1l
COMPANY : CONTACT TYPR:
CONTACT PHUNE:
. AIDRBSE !




1-3953603

Page 1 of ;
CENERAL MOTORS CORPORATION
CHEVROLET DIVISION
' M REATRICTETD
CUSTOMER ;
ADDRERE © Fananoola ’
FL -
HOME PHOHE:
CASE NOMBER: 1-3953£039 VIN: 1G1TY 228205107803
MODEL YERR: 1958

DATE OFENED: 2002-10-09% SERIED: corvetta
DATE CLOSED: 3002-10-10 MILEMIR: 45000, 0000000
BOURCE : Phote DRLIVERY DATE:
BRC TYPE: W/ AHo DHALER NAMR: Pate Mocxra Chevrolet, Inec.
BRC DPARENT: DEALER ADDRESE:103 New Warrington Rd, PFensacola,FL,32506,USA

EYURRAREN AT R R R R ek kR ke ek kN e IENERAL CASH TNFORMAT IO & e 208 b o o o 0 o ol ok ol e e e e o

MAl Column / Ignition Lock / Parts
0 REPAIR ATTEBMPT{A} Inoperative

AAARRRRAENERER RN T T bbb ke ddh ek dd v NORY HTSTORY AR AR SA RS S AW W bbb b etk b ok b b el bk ded el

STEERTHG LOCKRD (FP; ; 2002-10-10
2Q02-10-09

.mﬂ: adv Traoey; ; 2002-10-0%

) 20¢2-10-10

W/ BVC CONSULTANT VIRGIL WARWICK; r 2002-10-1D
2002-10-10

Eurvicm Raquest has bean Closed Satisfied.; ; 2002-10-10

AR AR AR A AR AR AN E AN WDAR  THIFORMAT TR % 5 e o s e s sk s bl o 0 o o el

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRTVER HRAME: DRIVER ROE:
DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT RESDLT:

POLICE REPORT: ROARD CONDITION: ROAD BURFACE
OF PROPLE: BUDY IRJURY: -

INJURIEE
.'HHE ANOTHEF VEHICLE INVOLVED.
HIMBER OF VEHICOLES: ¢

PROFERTY DAMMIE:




139536073
Poge 2 of
WAH VEMIOLE INGURED: INEURANCE COMPRNY HAME:
INSORANCE COMFRNY ADDREBSS :
AOBNT MAME:
. AGBNT CHOME NUMBER)
MORE INFORMATION:
MATNTENANCE LOCATION:
CORRENT LOCATION OF VENICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTED: . . INEPECTORE NRAME: INSPRCTION DATE:
MILEAIE AT INSPECTION:
WHERE WAS INBPECTTION DONE:

WhZ VEHICLE ROAD TEHTED:
ROAD TBAT DHSCRIFTION:
ROAD TEST RESULT:

COMP INFPECTRD:
INVEATIAATIVE S8UMMARY:

PAR BTATDE: _
FER kAR AR AT AR IR NAS RN R I ARANNEAR THNFORMATTON dkkkdkhkkhhhddkkddhdd b h et h e o A haad

BOITRHE TRANBACTION ;
REQUEST TYPE:
REPURCHASE REARSON)
DERLER BALC:
DEALER NAME:
DEALBRR ADDRESS: , ,
CONTACT: ,
PRCNE NIMBER: FAX NUMBER i
FRODIX'T CODE: BADIYY TYPE:
TRIN:
ENGINE TYPE: TRANEMIEBION :
VEHITLE DRIVEABLE:
MILEAGE @ BUY-BACK: D BRC WARRANTY DATE:
MHRP: . MADA: O
BALEE TRX:
DEFRECIATICN:
UPGRADE
AFTERMAREET :
LEAJE TERM:
DAMAGE :
OTHER s
BRARNCH : NAME :
ACCOUNT NUMBER:
INTEREET RATE: INTEREST PATID:
DEALER BITYOUT :
ADCOTTHT BALANCH:
LEGAL : LBGAL TYPEB:
LEMCH LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAAE LIBEN BAYOFF:

TITLR BRAMD:
REPLACHEMENT VIN:

hkkk ek nk kAT AR AR A ek A Ak Ak AR ABODTILY THIDRY AR e d e R R A r e AR e R ar e e

NUMBER OF INJURIRG: &
.:oum'rs;

TNE - LOCATTION :
ADDRESE:

Elﬂfﬂﬂmr r

FRONE NUMBER :




1-3953603%

Paga 3 of ;
BEATING BOBITION: RRSTRATNT:
TYPE OF INJURY: -
. TREATED: IF 830, WHERE:
tiiiii**ittiiiiiit***i*t*******itﬁm mm*t*i*iii.lﬂ'I'.!i-.iiiiii*iii.iiiiﬂ**i
EXTERWAL CAEE NUMBER: ; DATE:
TITLE NAMES:
BUGINESS: % BUSIHESS: D
ACCIDENT DATH OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
MIRCHAAR/LIEAEE: O DATER OF PURCHAEH/LARSE:
MILEAOR AT PORCHAZR: O FURCHABE/LBASE AS:

DORE OMYER HAVE DPOREESION OF VEHIULE:
RESOLUYION SOUGHT:

ENARARNANAR AN EAR TR TR R v ¥ ¥ *ERC CONTACT INFORMATIONS &l kb bk d ik bk ke dodd e ke A A A A aew

HAME; CONTARCT NUMBER : 1
COMPANT ) CONTRCT TYPH:

' CONTRCT PHOWE:
ANDRABE




' CAMPATGN...CRM ADVISR CUST THAT IT HAF TO BE DISGNOSED AND THEN

0341992+

Paga 1 of:
GENERML MHOTORE COCRPFPORATION
EVROLET PIVIRBIOCN
G REEBTRICTRD
INDIARAROLIS P
m
064155924 VIM, 101¥¥2202W5108173
MODRY, YEAR: 1998
2001-08-29 BERIRS UNEROWH
2001-09-19 MILBAIE apono
Fhome DELIVEBRY DATE:
Ho DEALER HNAME: BLOSEOM CHEV INC

DERLRE ADERESS:1800 K SHADELAND AVE, , INDIAHAPOLIG, IN,48531%,08A

wkkhkwkbbbkenbbhbkkhib kv kr b v JERERAL CASER INPORMATIONS*#dnhdntdhbbsdwhbrnd s s st s bdad

M0l Staaring Ganeral Cthexr
0 REPAIR ATTEMPT (3} STEERING COLUMN LOCKED

vehicle cperation or dssign

IHNITROCTIONS TO CRM:

*Pinpoint / understand concern

* Dotarmine Customars sxpectation

* vplidate featurse iz on vehicle

* Revisw cwmers manual with owner - [ [Owoners Manuals RUN
C:\PFrogra-1\Plus | \Micros~1\Iexplore.sxe htbp:\\carswab'\wabknowlsdgs]]. Click che Product
Centar Tab

* Raview spenifio saluticns ([ [BPECIFIC SOLUTIONS RUN C:\Frogra-1\Flus!\Micros-I\Iexplors.exs
http: /{carawsb/common/ Proﬂuctmttrf General Info/content /NG SoluticnsByComponentCode_ Corepol
nt.htm] ]

* Validate with :Ianluruh:l.p if nacamsary

* Coardinste with dsalsrship to compara with another vehicle if nacecaary

* Behetiile a fallow up if iesua is not resclved during call

¥Yahicle operation or design

""I“I“I“I‘ii"l'*‘l'i*‘l“l‘ii!‘ii*****l‘.l‘l‘l‘l‘l‘ll*'m HIS TIOR3 0 o 7 e i e o e o 3 00 o 4 o0 o o 5 o o o ol ol ol 0 3 o ol o i

CUST STATES TEAT RE WBNT GET INTO HIS VEM AND STAETED IT UP AND HIS STERRING COLOMM
LOUKRD. ...8T BTATER THAT HE HAD VEH TOWED TOD DLE AND HE WAS WONDBRING IF HIS VBH FRLLS
INDER THR CAMPAIGH....CUST SHEAKS CAMPAIGH INFO...CRM LOOKHD UNDER VIN AND VEH DOBS EOT PALL
DNDER IT....CORM CONTACTED SVCHGR MARVIN RMD HE BETATES THAT HE WILL DO A DIAGHOBIB AND IF HIE
VEHR IS5 BXHIBITING THE SAME PRONLEM AE THE CAMPAION THEN HE WILL COVER IT UMDER THE

WE CAN 3O FROM THERE TO EEE
WHAT CRAN BE DONE....CUSBT ETATES HE WOULD LINE FOR CERM TO CONTRCT HIM BACK....CRM BET MLLBOK
FOR LATER BETWEEN 4-5C3T...TIFFANYCLEMONS/ATX/CAC: O; 3857959340
2001-08-29

ern contacted cust o mes if wveh wonld able to be repaired under smrranty, cumk ook homa arm
1/m for cust to cllhek...tiffanyclemonm/atx/cacy O) A67976474
21001-09-19

orm contactsd cust o eae 1f veh got repaired, no mngwar...orm will Ery
again.....tiffanyclemone. atx/oac; 0; 369758015

AR R AN AN AR AR e PAR TITPORMAT IO b b b ok sk sk sk 00 e ok ok s o o i i e o e e sl o sl sl sl sl el kel el e e

INCIDRNT DATR: INCIDENT TIME:




INCIDENT LOCATION:

DRIVER HAMR:
DRIVER DISAHILITY:

DBECRIPTION:

ALLBGED DEFRCTIVE COMPOMENT:

INCTDHENT RESULT:
POLICE REPOHT:
HUMHER OF PEOFLE: 0
THJURIES

WAS RNCTHER VERHICLE INVOLVED:
HUMBER OF VBHICLES: 0O

PROPERTY DAMAGR.

WAS VEHICLE IMSURED:

MORE INFORMATTION
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VEAICLE INSPECTRD:
MILERGE AT INSPECTION:
WHARE WAH INBFECTION DONE:

WRhS VEHICLE ROAD THETED:
ROAD TREST DEECRIPTION:

0541992+
Page 2 of -

ROAD UONDTTION: ROAD HURFACE
BODY INJURY:

IRSURARCE JOMPANY NAME
INSURANCE COMPANY ADDRESH ¢
AGENT HAME:

AOGENT FHONE NUMBER :

INSPECTORS HAME: INBFECTION DRATE:

TRANSACTICH




BRANCH
ACCOUNT NTUMBER:
INTERRET RRTE)

.nr:mw BALRNCE :
LEQAL:

DEALER ADMINISTRATTON

FEPLACWMENT VIN:

INTEREST PATD:
DEALER RUrYOUT:

LEGRL TYPRE:

LEMON LAMW

VEHRICLE DESTINATION:
LIEN FPAYQFHE:

TITLE BRAND:

05419492
Poge 3 of

ERRREN R Rk b et bk F bk kb kA A AN TEODTLY IRTURTA S d kb bbbk b ke kb bbb bk e

OF INJURIRS:

HANE
RDUREES:1
CITY/STRTE: ,
PHONE NUMBEER ;

S8EATIRG RPOBITION:

TYPE OF INJURY.
TRERTED 1

REATRAINT)

IF 80, WHRRE:

LACATTOM:

AERAEEE R Rk bk kAR AR AR ARRNERRASSADR THECRMATTICH s d e vk d bkt 2k kn WM AN R ki ek h W

EXTERNAL CASE HUMBRR :

TITLE NAMES ¢
BUSIMESS 1
ACCIDENT i1

DEBCRIPTION OF DAMAGE:

PURCHASE/LEREE: G
MILEBAGE AT FURCHASE: 0O

DATE-

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF DMIRCHASE/LEREE:

PURCHASE/LEASE AL

DOBE OWEHR HAVE POSESEION OF VEHICLH:

RESGLUTION SOUGHT:

ARAdhb b AR AR dORC CORNTALT INFORMATION * * SN Ew Akt dd b d ko ke ke AR A wdd

MRAME :
COMPRANY @

CONTACT NUMBER :
CONTACT TYPRE:
CONTACT FPHOME:

1




0483534;

Page 1 of:
GENERAL MOTORS CORPOCRATION
CHEVROLEBT CIVISION
. G RESTRICTERDL
COBTOMER :
ADDRESS : TOME RIVER .
w
HOME PHONE:
CASH WIMBER: 04835343 VIN: 101V I0INS 100237
MODEL YRAR: 1558

DATE OPENED:; 2001-07-05 SERTEE) UNEKECOWR
DATE CLOSED: 2001-07=0% MILERATE: 69822
EODRCE Phane DNELIVERY DATR:
BRC TYFPE! Ho DEALER RAMB: CIRCLE CHEVROLET COMPANY
BRC FARENT! DEALER ADTRESS: 541 SHREMSBEURY AVE, . JHREWOBURY,NJ, 07702.THA

REREERARRThhrrkhddddhddhdhikdd HIENERAL CRASE INPORMATIOR® **asdmdardd b hb b bbb bd bbb dvy

‘MOl Btesring Gensral athar
¢ REDAIR ATTEMPT (B) locked

Vehicle operation or design

INSTRIXTIOMS TO CRM:
*Pinpoint / understand concern
+ Deotermine Customsrs expectation
* Yalidate faaturs is on vehicle

.' Review owners manual with owner - [[Ownere Manusls BINW
C:\BFrogqra~11\Plus l \Micros~14 Iexplore . axa http'\carawebweblmowledge]]. Click the Rroduct
OCantar Tab
* paview apecific solutiocns [[SFECIFIC BOLUTIONS RUN Cr\Progra-1\Rlusl‘Micros-l\Isxplors.sxe
hi:tptff:mwehfnnnlnanfPrnduc.‘l:t.‘.untu:rfGunurllrnfofmnt:unt{ﬂicfﬂulutimsﬁyﬂummm_ﬂmwi
nt-.htm] )
* Validate with dealerehip if necensary
* Coordinate with dealership to compare with ancther vehicle if necassery
* Sohedule » follow up if issue 1e pot resclved during aall

Vahicls opexation oo demign
AFARAARANAARAAAAREAAAAAAAAARAARANE AR T ARORK HTBTORY o sk i ardede s it ok e o o 2ir o o o e e e o ol ol bl e sl obe o e ol e e ol o

customsr statss thet she is and ownar, purchased the vehicle about 1¢,000 miles ago. &he
states that tha stesring locked up and she had to hava it towsd in for repairs. BShe states
the dealsr told her the fsmctory wmight pay for the repairs.

cra ressarchsd and found an open campaign for seat kalt. wsdvissd custosar. alse, advimed
that i wold reganrah and oall har back. FPound no previous history for any related repairs
Eo atearing. Dum ko bhistory and mileage, no assistance is availablse. Linda Buznms,
CAC/ATX: 0; 363546587

2001-07-089

¢alled service manager and lefe volce mail for him. Adviged that we are unable o asalst
customer with this repalr, and that she has an open campalem, gave oumber, and description.
Linda Burnm, CAS/atx; O; 353947000

2001-07-0%

RERACHED CUSTOMER AND TOLD HER THAT MO ASEIETAKKE I8 AVAILABLE, PUT HER OUMPLAINT I8
DOCUMENTED, AND DEALERSHIP IS AWARE THERE IS AN OPEN CRMPAIGH THAT WILL NEED TO BE REPAIRED.
LINDR BURNS, CAC/ATX: 0; 3635640A7

2001-07-09

COUST BTATES THAT SHE IS TARING THE YEH TO SURF CHEY BECAIME THEY WOULD CHARGRE HER HALF FRICE
OVER THE OTHER DBALERSHIP. LINDA BURNS, CAC/ATX; 0; 363364431




04535343
Page 2 of ;

EAERRXARErdhhhhd bk kbbb hdhdhddddd P PAR THEORMATTORS & 880 A Aol A Aol 3l oo e el el e e el e

INCIDHHT DATH: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVHE AGE!:
DRIVER DIAABILITY:

OWNER DESCRIPTION:

ALLREGED DEFECTIVE COMPOMPNT:

INCIDENT RESTLT:

FOLICE REPORT: EORD CCHDITION: . RORD SURFRCE:
HUMBRR OF PEOFLE: 0 BODY INJURY :
INJURIES +

WAS ANOCTHER VERICLE INVOLVYED:
NMAER OF VEHICLES: 0

PROPERTY DAMAOH:

WAS VEHICLE INSURED: . INGURANCE COMFRLY MRME:
INSURRNCE COMPANY ADDRBOS -
AGENT NAMRE:
AGENT PHONE NUMEER:

MORE INFORMATION:

MAINTENANCE LOCRTTICN:

CURRENT LOCATICN COF VBHIULE:

NOTIFY MAME:

WAS VEHICLE INSFRCTRD: INEPECTORS HAME: INSPECTION DATE:
MILARGE AT INESRPECTION)
WHERE wAS INAPRHOTION DONR)

WAB VEHICLE ROAD TEETED:
ROAD TEET DEBCRIFTION:
ROAD TEST REBULT:

COMP IN8PECTED
INVEBTIUATIVE GUMMARY :

PAR HTATUH:
AR AR E PR TR RN RN AR RN NN A DAR IHTORMATION* &k ek ok s oo e e e e e e

BOUTRCE : TRANSACTION:

RECUBST TIPR:
REMIRCHASE REASON:

DEALER BACT
DEALER HANE)
DERLER ADDRESS:




D4 83534,
Pagn 3 of ;

BRANCH : HAMH :
ACCOINT NUMBER :
INTEREST RATE: INTEREST PAID!

DEALER EUYOUT:

LBCAL: LEAAL TYEE:

LEMON LAM
DEALER ADMINISTRATION: VYEHICLE DEETINATION:
RELEASE : LIER PAYOPP:

TITLE BRAND:

REPLATEMENT VIN:
AEeNTENkkkkbkbkkkkrhhhdihdbirk kb dBODOTILY INRIURYAAARAAAAARAARAAAASAARAARAARAASAAAAAAKN

OF IRJURIES: O
COMMENTS : '

NAME : LOCATION :
ADDREBS: ,

CITY/STATE: ,

ERONE NUMBHR

BEATING POSITION: RESTRAINT:
TYPE OF IRJURY:
‘TRRATED : IF 50, WHERE:

.ﬂi'*ﬁﬂﬂi*i*iiiiiiiiii**ii*iii‘I"I"I'l'l'l'm THFORBMAT TN v de i vk e ke o e e e e ke i ol e ol e sl ol o b o ode e ol ool ol ol ol e ok e o e o

HATHRMAL CASHE NIRBER :: TATH:

TITLE NAMKS r

BUSINEBS : 5 BIMSINESA: O

RCOCIDENT : DATE OF ACCIDENT:
CESCRIPTION OF DAMAGE:

FURCHAER/LEASE: 0 DATE OF PURCHAEE/LEASE:
MILEAORE AT PORCHAAR: O RCHASE/LEAAR AS:

DOEE OWHER HAVE POSESSION OF VRHICOLE:
RESOLUTION SO00HT:

AT EEAAANNNEE ARk ERE CONTACT [NFCRMATICH S e e s v e e AR TR R RN AN T AR

BHAME : CCNTACT MUMREER: 1
COMPANTY : CONTACT TYPE:
CONTACT FHONE.




05106052

Page 1 of 3
CGENERAL MOTORE CORPORATION
CHEVROLET DIVISION
. @M REBTRICTED
CUSTOMER :
ADDREBB ¢ MIAMI . m I
HOME PHOME)
CAEE RUMBER: 05108052 VIN: 1E1YY2202HS 108707
MODRL YEAR: 19958

DATE OFENED: 2001-07-30 SERIES: UNENOWN
DATE CLOSED: 2001-08-09 MILBAGE: 83000
S0URCE: Phone DELIVERY DATE:
BRC TYPE: Wa DEALHR NAME: MARCONE CHEVROLBT OF MIAMY
BRC PARENT: DEALBR ADDREEC: 4181 SW §TH ST, ,MTAMT,PL,33124,USR

Rk EAARRARRAARNNA SRR NERNRE A A0 bQENARAL CAEE ITRNFORMATTION® &% 4 iddiiiid i didodridodiododridoiriioiid

Mé1 Btaaring Colum/LockfAttaching Parte pther
0 REFRIR ATTEMRY (8) LOCERD

LOCKED ETEERING COLUM
bR EER R TR RRAANARRERRREN AR R A PORE HIOTORY RS AT AN AN A AR dddrdhhhdddhddk i nr

CUST STATRE HME HAS A DA VETTE & THE STEERING IS LOCKBD & WILL MOT MOVE

CUAT TO HAVE VEH REFAIRED

CRM ADVIEED CUST OF SEATBELT CAMPAIGN & ADVISED CUST TO TAKE VEH TC DLR FOR DIAGWOISE &
.MR. AT WILL BAVE VEH TOWED TO DLR, CRM TRANSFRRRING CALL TO TIER 2, CAROL WHITE TO BET

P FOLLOW UP -

*+TIER 2 PLEASH TRANSFER CUST TO RORDOIDEX

CRYETAL BLAIR/CARS/TAMPA/TIER 1; 0) 959989

2001-07-30

CUAT ATATES HE HAE A 53 VETIE & THE STEERING iI¥ LOCEED E WILL NOT NOVE

CUAT TG HAVE VEH REPAIRRD

CRM ADVISED CUST OF GEATEELT CAMFAIGN & ROVISED CUST TO TARE VEH TO DLR FOR DIAGNOISE &
REPAIR, CUST WILL HAVE VEH TOWED TO DLR, CRM TRAREFERRING CALL TO TIER 2, CAROL WHITE TD GET
Ur FOLLOW UP ’

DLR 3054421000

#&TTER 2 PLEAEE TRAANBFER CUST TO ROADSIDE®*

CRYATAL BLAIR/CARS/TAMDA/TIER 1y Oy 55DSS

2001-07=30

CUSTCMER STATES EE WOULD LIKE TC HAVE HIS CONCERNS DOCUMBNTED ABOUT THE FROBLEMS EE IS
HAVING WITH THE VERICLE., CUSTOMER If SEEKING TO HAVE CONCERNS DOCUMHENTHD. CRM ADVIGHD THH
CUSTOMER SHE WOULD DOCUMENT HIS CONCHRNS AND POLLOW UP WITH HIM OH 6/1/01 BETWHBNW 3-5
BM.....WIITECAROL/TPA/TIER-2; 0; 365355531

2001-DB-05

UM CONTARCTRED CUBT. CRM TALEED TO CUST WIFER. CRM ADNIERD THAT PREUIODE ORM WAS QUT ON
MERICAL LEAVE AMD OEM WAS TAKING OVER FILE. CRM AGFED IF VBN HAS BEEN FIXED. CU4T WIFE
STATED THAT VEH IE PIXED AND IS WORKING FINE. TRM ADVIEED CUST OF REQUEST NUMBER, 400 WMMBRR
AND EXT. CHM IB CLOSING FILE RO FUTHER ASSIST. NEEDED. LINDA WILLIAMS/CAC/TAMPA/TIER2; O;

.3“:’“53‘3

ekkw ke bbb bbb bbb bbb kA AN YPAR THPFORMATIONA A AAAAEAAAARANR AR R RS D

INCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION:




0310605:
Page 2 of :

DRIVER HAME: DRIVER RAOE:
. DRIVER DIBABILITY:

OWNER DESCRIPTIOM:

ALLEGED DEFECTIVE COMPONHNT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: FOAD SURFACE:
NUNEER OF PEOPLE: 0 BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE TWWOLVED:
NUMBER OF VEHICLEE: 0O

PROPERTY DAMAOE :

WA VEHICLE INSURED: INSURANCE COMPANY NARME
INAURANCE COMPANY ADDRESS:
AGENT MAME
AGENT PHOMR NUMEERR:

MCRE INFORMATION:
MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NRME:

WAS VERICLE INSPECTED INSPECTORE HAME: INEPECTTION DATE:
MILEAJE AT INSPECTION
HWHERE WAE INSPECTION DONE:

HWAS VEHICLE ROAD TEBTED:
ROAD THEST DHSCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE HUMMARY:

PAR BTATUB:
dhdkddbdd bbb db bbb bbb d bbb E PP IAR THPORMATION A A Ak r kA A A A A AR R AR A AR e h kR kb

BOURCE - TRANEACTION :

REQUESET TYPE: '

REPURCHAEE REAEQN:

DERLER BAC:

DERLER HAME:

DEALER RDDRBAE: |,

CONTADT:

PEONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODDY TYPE:
TRIM:

ENIINE TYPE: TRANEMISESION:
VERICLE DBRIVERBLE:

MILBAGE & BUY-BACK: 0 BRE WARRRNTY DATE.

MBRP: NADA: b
SALERE TRX:

DEPRECIATION

TPOARADE +

AFTERMARKIET ¢

LEAAR TERM:

DAMAGE

CTHER:

BRANCH: HAMH :




05106053
Page 3 of :
ACCOUNT NUMBER :
INTEREST RATE: INTEREST FAILD
DEALER BIYOUT

ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

1LHMOM LAN:
DEALER ADNINIATRATION: VHELICIH DBSTIHATION:
RELBABHN LIAN PAYOPPF:

TITLE BRAMND:

REPLACHMENT VIN:
WA e e b n ke h kR h R ABODTLY TRLTURY ¥ il b ' i o ok o oo ok o ol o el e o oo ol o o o oo o o o

NUMBER OF IMJURIEB: 0
COMMANTE 1

HAME: LOCRTIA
RODRESS: |,

CITY/STATE: ,

PHCHE NUMBER:

SEATING POSITION: REETRAINT
TYPE OF INJURY:
TREATED: IF B0, WHERE:

EEErErETE T e e aehnirk e h AR AR SATIR THIPORMAT IO % %tk o o e e e s o s iy o e e el i ek e

EXTBRNAL CASE HIMBER. DATE:

TITLE MAMESD: :

BAINESA % PUETHNRAN: 4

ACCTDENT « DARTE OF ADCIDENT:
DESCRTPTION OF DAMAGE:

PURCHASE/LEABE: 0 DATE OF FURCHASE/LEASE:
MILERGE AT PORCHABE: O PURCHASE/LEASE Af:

DCES OWNER HAVE POSERSSION QF VEHICLH)
RBAOLUTION SOUUHT:

T Rk kA k kAR kR kAR b BT CONTACT INFORMATICH e am ek e e v e s v Sk kR AN Rk




05753091

Prge 1 of 4
BX¥BRAL MOTORE CORPORATION
CHEVROLET DIVIBION
. N RESTRICTED
COETOMER :
ADDHESE : HEN BRAUNFELS )
TR
— —
OASE NUOMBER: 08753091 YIN: 1G1YYR202WE109226
MODEL YEARR: 19588

DATE OPENED: d0D1-10-1B SERIEE . UNENOWH
DATRE CLOSBD: 320D01-12-13 MILEAGE ) 43454
BOURLR : Phons DELIVERY DATE:
ERC TYPE: Ho DHALERE NAME: KWE CHEVRQLET INC
ERC PARENT: DHALER ADDRESD:13603 I-H 35 MORTH, ,5AN ANTONIOQ,TX, 78323,TEA

BRAEFWEENNN b w b sk ddiddddddd bk rQRNERAL CASE THPORMATION® S** s e b ddr b b v dh bbb v b e hn e e ahihn

MAl Steering Column/Look/Atrtaching Parte Broken
1 REPAIR ATTEMIT (8} oR

Raimbursament for repairs alr=ady done that are on a campaign.

INFORM THE CALLEFR:
The deslership should reimburss tha customer.

REENT INSTRUCTIOMS:
Refar to the Quick Hits for Campaign and Special Policy Reimbursement (If dealer referred
customer to CRC) :

[[Campriyn and Special Poliocy Raimbureemant RUN c:\Prng:n-i\?lu-l\Hlu:un-l\Iuapln:;.lu-
attpi//oarsweb/webknowledge/gocdwlll/content/quickhiteforcanpaignandspecialpelioyreim®2a. hin

1]
Rainburssmant for repairs already dona that sre on a campaign.
ANSUAUANRV U RUARRRRRRRNRRRRERRRRRA S AORE, HIETORYFAAAAT A arh A r ek S s b e e e vy

Cuat ats that he had his veh into the dlrshp for some repair work howsvrsr whan ba had tha
vah in thars the staering wheal locked up and tha cust sts that the divehp sts that thars
was a4 recall howsver his veh wams not listed as balng affected..........Cust ssske toc be reim
for repairs that he had to pay for because ha femls the campalgn should heve spplied to his
vah.....0re adv'd cust that he could send in his documsntation for review wino

SUATANLESE . . .1 o0 v XEIRGarnerfatx/pllot; 4; 372898497

2001-11-06

cust called Tom chaewick/cac/pdx for updata. orm mdvissd cust that documents are recedvad
and attached to his req. crm advissd cust of reg. § and dld regsarch for cust. orm advised
cust that his vin is outside of campaign ¥01044A, which accounte for tha desler refusal to
reilm. crm adviesd cust that crm will run doc and raquest for raim though the normel

required channels and set up & call back for k
waeks from today for 2-4 pm cet at cust cell l_.; 0; 173911298
2001-11-15%

arm reviewed file and notes that sust was informed of call back co his oell 11-20 and that
he is outslde tha eargsat of the vin range for tha campaign. ron chadwick/cac/pdx; Of

.nnu:us
2001-11-15

crm is setting up final call back for next orm ron chadwlck/cac/pdx 11-28- -7 0
AS0TERSD
2001-11-20




0575309
Poga 2 of

THIS CEM IS8 TANING CWMNBREHIF OF FILE DOE TO PREVIOUA REM HO LONGER WITH COMPANY. (RM WILL
REVIEW FILE AND MAKE ANY CALLBACKS PREVICGRIALY BCHEDULED. DAVID CLAY/CAC/PDX; 0; 375151176

.Iﬁﬂi- 11-35

cxm advimed cuest of C/B time sat for 11/28/01 betwesn 5 and 7.
cusat ia satiafied.

Bachel Freemsn/atx/cacy ¢p 375643143

2001-132-11

CHECEED VIN BIBAK POINTE AND CUST DORS BOT FALL WITHIN THE CAMPAIGN y THEREFORE FEBIM WILL BE
DECLINED;WILL CONTACT CUBT TO RELAY THIE INFORMATION;JESSICARODRIGURES/CAC/PDX; 0; 376962950
2d441-13-13

COET BTE THE PREVIOUS CRM LEFT HIM A MESSAOE.......... COST ERBRING UFDATE CON
REIMBURSHMENT..........

CEM ADVED COST PER EHCTBH ABOVE THAT HE T8 DECTL.IHRD RETMEURSHENENT DUE TG THE FACT THAT THE
VEH DUOEG ROT FALL IN VIN BREARK POINTA.......... CUST I8 ANGRY AMD STS ME WANTS HIE DOCS BACK

& AND WILL FILE A LAW 5UIT.....CEM SUBMITTING PAFEEWOEE TO HAVE DOCE MAILED BACE TO
CUST....LBLA BANCHEZ/ATR/CRC; 0; 377115024

ddkdddd bbb bbb ddbd ik b ek e wDAR THPORMATION Yk hdhdadhddddd bbb rhhdr b b dr b d bbb

IECIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

.alm DESCRIFTION:

ALLBGED DEFECTIVE COMPONENT :

INCIDENT RRAULT:

POLICE RHPORT: ROAD CONDITICH: ROAD IIRPROE:
HUMBRR OF PROPLE: O BODY IRJURY :
YRTURTHRS :

WAS RNOTHER VEHICLE INVOLVED:
NIMBPR OF VEHICLEH: O

FPROPERTY DAMAGE :

Wh8 VEHICLE INSURED: INEURANCE CCMPREY RKAME :

ALENT PHONE NUMBER.:
MDRE IHFURMATION:
MAINTANANCE LOCATION:
CIRRENT LOCATION OF VEHICLE:
HOTIPFY FAME:

WAS VEMICLE INSPECTRD: INEPECTORE NAME: INSFECTION DATR:
MILEROE AT INZPECTION:
WAERE WAE INSPECTION DONE:

.m VEHICLE ROAD TERATED:
ROAD TEST DESCRIFTICN:
ROAD TEST REAULT:

COMP INGPECTRDH
INVESTIGATIVE SUMMARY :
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Page 3 of 4
PAR HTATUS:
EEEENEREENEARER RN R N ANk R w A A r k kDA THFORMATION A A h AR XA AN AN AN kA AT ANTERRERNR
BOURCE : TRANSACTION «
REQUEST TYPE:

CONTACT: ,
FHONE MUMBER: FAX HUMBER t
FROAICT CODER: BODY TYPRE:
TRIM: .
BNGINE TYPE: TRANGMIERTIOM
VEHICTLE DRIVEABLE :
MILERGE & BUY-BROK: O BRC WARRANTY DATE:
MERP: HADR: O
BALES TAX:
DEPRECIATION Y
TPARADE :
AFTERMARKET :
LEROE TERM:
DAMALGE
OTHER :
BRANCH - HAME :
ACCOUNT HIMBER :
INTEREST RATE: INTEREST PAID:
DEALER BUYOUT
ARCCOUNT BALANCE i
.Lmtu LEGAL TYPE:
LEMON LAM:
DEALER ADMIHISTRATION: VERICLE DESTIHATION:
RPELEARE : LIFN PAYOFY:

TITLE BRAND:

REPLACEMENT VIN:
AR AN E AR RN FARRFANN ST EOOTLY THTORY hddd e d i d sl frdrd e dg el o ok el e il

NUMBER OF INJURIRS: O

HAME : LOCATION:

SEARTING PDHITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 80, WHEFE:

FREXXEEXRERNRFEARRCRNRERRAAFEXANNRCRDR THFORMATION S bbb bbb dd R b NN R R RN b AN TR R R AR

EXTERNAL CREE HUMBER: DATE

TITLE HAMES:

HUBINEES . % BURINESS: 0

ACCIDBNT : GATE CF ACCIDENT:
DEGCRIPTION OF DAMALIHN

FURCHRASE/LERSE: 0 DATE OF PURCHABE/LEASE:
HMTLEAGE AT DURCHASE: O TURCHASE/LEASE IS:

DORS OMNNER FAVE POSEBBION OF VEHICLE:
RESOLUTION SOUGHT:
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RRRE RN RNk Ak k AR AR ODNTACT THPORMATIOR S o ek sk e i S i e S o b e o Bl o i

MAME: COMTACT NUMBER: 1
CONTACT PHONE:

ADDRESE 1
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H i I -
t'.'u m:lrmnul TRAVEL TRLR LEWGTH: O
PREV CITY/ETATE: UC, TX

JNVENTONY ITEN m
WINDERIBLD mé% 2002

13.400
VEMICLE RECORD MOTATIONS . 5: 08
RELEAGE OF PRROOMAL INPO RESTRICTED 285,36
ACTUNL MILEAGE . | : 1.0
- 1' h'-l . -:-'. . ':' il . - E - ﬂ.:ﬂ
® Ly B B g Stk - 1988
At gL g TR ke : - s -
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¢ Y EALNS TAX DATB: 03/09/2001
PRICR

SALES 0.00
M0 LI TRADE IN ALLONAMCE .08
- 9{ TAXARLE AMCUST 5.90
| r - ~- - BALES TAX PAID 5. B0
— moum-e-- - ngn) OTHER STATE TAX PAID - 3.0
c TAR PEMALTY 8.00
TOTAL TAX PAID 5.00
BATCH HO: 1113696301 RATCE COUNT: 17
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Page 1of
COBENBRAL NOTORE CORPORATION
CEEVROLET DIVIEION
lll': g RESTRICTEDLD
CUBTOMER : ]
ADDREEGS : r r
HOME PHONE
CREAE NDUMBER: 1-5941330% VIN1 181¥¥a201Iws111090
MODEL YBAR: 1358

DATE OPNMED: 3003-132-31 SEEIRA: Corwetta
DATE CLOBED:  2002-12-31 MILERGH) T80D0.0000DOD
JOURCE : Phana DELIVERY DATE:
BRC TYPE: W/ hEa DEALHR MAME: #. Babvlon Chevroleb-Gan, Inc.
BRC RARENT: DEALER ADDPEES:§70 Hontauk Hwy West Balyylon, NY,11704-4235,08A

whkddnhkRbannkddandhtinnt At e v vIONERAL CRASH THFORMATIOM o rbw s vt b r e nn et n AN FARARE NS S

Mal Colunm / Igmition Lock / Parts
0 REPAIR ATTEMPT (B) gticks

keSS HTATORT A # v A bbbk b S bkdhdrdrdrdrdr bk b b de e e e o o

Stearing Column Campaign; ; 2002-12-31
1002-12-31

Calling for information on campaigns r Z0ODI-12-31
2003-13-31

"Smrvige Request has béen Closed Swtisfied.; ; 2002-12-31

AANARAN AR AAAR A AARAR S AR AR R AR R AR A AA PR TNFORNAT ION i e e A A A AW A T A NP R RPN NN SR E BT BN

INCIDENT DATH: IRCIDERT TINE:
IRCILENT LOCRTION:

DCRIVER HAME: DRIVER AOE:
DCRIVER DISABILITY:

WNER DESCRIFPTION:

ALLBGED DEFECTIVE COMPONEMNT)
INCYDERT RHSULT:

MILICE RHICRT: ROAD COMDITION: ROAD BURFACE:
NOMBER QOF PEOPLEH: BODY THRJURY:
INJURTHE

WAS ABOTHHER VEHICLE INVCLVEL:
NUMBER CF VEHICLES: 0

.rnom'r! DAMAGE i
WAE VEBHICLE INSURHD)» THIURANCE COMPANY KAME:




1-5061 B3¢
Pagn 2 of
MORE INPORMATION:
MAINTENANCH LOCATION
CURRENT LOCATION OF VHHICLE)
KTIFY HAME:

HAE VEHICLE INSPRCTED: INOPECTORS MAME: INSPECTION DRATE:
MILEARGE AT INSPRCTICH:
WEFRE MAZ INSPROTION DOWE:

WAS VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTICE)
ROAD TEET REAULT:

COoMP INSFRCTBD:
INVESTIGATIVE SUMMARY.
FAR STATUS:

kR AR ANk bk bdd Ak Rk ADRR TEFORMERT TR o 20t e e oy e oy it ooy el e Sl el iy e 3y e e

SOURCE: TRANEACTION
RBGURAT TYPE:
REPURCHREE RERSON:
DERLER BRC:
DRALER MAME:
DEALBE ADDRHEZ: , ,
CONTRCT:
PHOME NUMBER: FRX NUMBER:
PRODUCT CODB: BODY TYPE:
TRIM:
ENGINE TYIPHE: TRANSMISIIOH:
VRHICLE RERIVBABLE |
. MILEARGE & BUY-RACK: O BRC WARRRNTY DRATH1
MERT HADR: D
SALES TRA:
DEFRECIATICN:
UBRGRADR
AFTERNAREERT:
LERBR THRM:
DAMAGE :
OTHER:
PRANCH : HAME :
ACCOUNT NUMBER: :
INTEREAT RATE: IMNTHREST FAID:
DAALAR BIVOUT:
ACCOONT BALANCH.
LEGAL: LEBGAL TYPE:
LEMON LANMN:
DEALER ADNINISTRATION: VERICLE DEETIMNATICHN :
RELEASE: LIEN PAYODFP:

TITLE BRAND:

REPLACEMENT VIN:
bbb hhdhhd kA A Ah kA kAR AP YRODILY IRIURY A abdaad b bk b d R SN SRR E R PR E SN

NUMBER OF INJURIEB: 0§

HAME: LOCRTTION «

ADCRESS: ,
CITY/BTATE: ,

FHONE NUMBER :

EEATING POBITION! RESTRAINT
TYPE OF INJURY:

TREATED : IF g0, WHERE:
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Page 3 of

dkdhdddbdkdi ol b ke AR AN AAARDE  THTORMAT T ORI & e o o o o g 0 0 000 0 ol ek e e o A

EXTERMAL CAEE NUMBER DATE:

TITLE NAMEE:

BUAINRES: ¥ BUSINRSE: O

ACCTDEMT : DATE OF RCCIDHNT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PFURCHASE/LERBE:
MILEAOR AT MJRCHRER: D PURCHASE/LEAEE AR

DOES OWNER HAVE POSEHSICH OF VEHICLE:
REBOLAUTION SOUHENT:

ERANEEERRR R Nk hhkhh ARRC m mnmi*iiiiiiii'iiii i e gy ol ol o o o O 0 o 0 R

HAME : CONTRCT MUMBER: 1
COMPANY - CONTADT TYPR.
CONTACT FHONH:




05128126

Paga 1 of 3
L MOTORR CCRPORATION
YREROLET DIVIEBEION

. G RESTRICTED
CUATOMER ; :
ADDRESS ; - vocoraees , W R
HOME FHONE:

ERA
CHE

CAOE NUMBER: 05128116 VIN: 181 ¥YV2202HE11137T8
NODEL YEAR: 1558
DATE QFENED: 2001-07-31 SERIEH: UNFRONE
DATE CLOSED: 2001-07-31 MILERAE ;
BOTRCE ; Fhons DHLIVERY DRTH)I
BRI TYPE: No DEALER NRME: HLETHNE OHAVROLET LLO
BRC PARENT: DEALER ADDRESH:401 RTR 73, ,MARLTON,NJ, bBOS), USA

Fhhkkkkhkkb bbbk kb kbbb bbb dAIENERAL CAERE INFORMATIONA A XA RS ks i st e oA ra kAN

M0l Bteering Ganaral Broken
1 REPATR ATTEMPT (5) STEERING CULUMN FROZE

Vehicle operation or Jdesign

IRBTRUCTIONE TO CRM:

*Pinpoint / understand concern

+* Determine Customsrs sxpactation

* Yalidate features im on vahicle

* Review owners manual with ownar - [[Owners Manuals RUM
.Cr"\Prngrl-l‘;PlunI\Hium-l\quplm.uu http:\\caraweb\weblmowledge]] . Click the Product

Center Takb

* Raview ppecific molutions [[(BPECIFIC SOLUTIUNS RUN O:\Progra-i\Flual‘\Microa-l1\Iexplore.exs

heep ) / /earawel/somon /PraduatCentar/Canaral Info/content /CNC/ BolutioneByComponent Code_Cozrapol

nt.htm]] -

+ Validate with dealarzhip if necassary

* Coordinate with dealarship to compars with another vehicle 1if necessary

* gchedyle a follow up if issee im not resoclved during call

veahicla oparation oxr design

el ool ool o ol ook s e oh ok e ok o kb o ok ol e e e YDA Hrm!iiiiiiiiiiiil-iiiiiiii‘ii**i**ii'*iil’ii

CUST STATES THAT HIS STERRING COLUMN LOCERND AND HE TOOK IT TO THE DLR. DLR INITIALLY TOLD
CUET THAT THERE WAS A RECALL OM THESE VEH, BUT PRIOCR TO EVC INFORMED CUST THAT IT WAE MOT
AND OBTAIN CUST AUTH TO REPAIR VEH. CUST SEEKA TO HAVE EEPAIRA REIMBUREED B/C HIE VIN
NUMEER IS VERY CLOSE TO THOSE ON RECALL AND HR HAD THE SAME PROBLEM. CRM ADVIERD THAT EHE
EFOEE TO ROB AT TFE DLREHIP WHO INFORMED HER THAT THEY DID IN FACT GHT CUST'S AUTH BHFORE
COMPLETING THE REFAIR. CRM ALBO ADVISED CUST THAT ALTHOSIGH HIS VIN IS CLOSE, THE EAWNGE 18
YERY BSEECIFIC RMD HIE VEH DOEE MNOT QUALIFY.

BELLA GARICE/CAC/ATX: 0y 263447631

bk d kiR R bbb R b d bbb bbbk b AR AADAR THFORMATION* *#sdddikhdhihhrdrtadhbrdtibbdbrdthbny

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
DRIVER NAME: DRIVER AGE:

OWNER DEOCRIPTICON :

ALLEBOED DEFECTIVE COMRORENT :




05123125

Pageloid
INCIDENT REBULT:
POLICE REPORT: ROAD CONDITION: BOAD SURFACE:
HUMEBER OF FEOFLE: O BODY INJURYr
IRJORIEE :

WAS ANOTHER VEHICLE INVOLVED:
NOMBEE OF VEHICLES: 0

FROPERTY DAMAGE :

WAB VEHICLE INEDERD: INSURANCE COMPANY HAME:
INEURANCE COMPANY ADDREES
RGRNT HANE:
AOEET PEONE MUMBHR.

MORE INPORMATION:

MATNTRHANCR LOCATION :

CORRHNT LOCATION OF VEHICLE:

ROTIFY HAME:

WAL VEHICLE INERFECTED) INEFECTORE NAME: INAFERCTION DATE:
MILEAGE AT INAPRCTION:
WHERE WAS INAFECTICN DONE)

WAS VEHICLE ROAD THETED)
ROAD THST DRACEIPTION:
ROAD TEBT EEEULT:

CONP INSPECTED:
INVEPTIGATIVE SUMMARY

PAR ETRTUE:
.iiiiiiiiiiiiiiiii dddbddAddrd bbb A A DAR THECORMATI R ridhh bbb dnd kA A r T T A E AR AR TS

BOURLCE: TRANSACTION:
REQURST TYPE:
REPURCHASE RERSON:

DEAERE BAC:
DRALHR NAME:
DRALBR ADDEERB: , ,
CONTACT: ,
DHONE EHUMEER: FAX NUMBER:
PRODUCT CODHE: BODY TYPE:
TRIM: :
ENGINE TYPR: TRANSAMIAEIONM 1
VEHICLE DEIVEABLE
MILEAGIE & BLUY-BACK: € BRC WAREANTY DATH:
MERP: NADA: 0
SALEE TAX:
DEPRBCIATION =
UPGRADE :
AFTHRMARKET -
LAASE TERM:
DAMAGE -
CTHER:
BRANCH: HAME :
ACQOTHT NUMBERR:
INTEREST RATE: INTEREST PAID:
. DEALER BUYOUT!:
ACCOURT BALANCE:
LEGAL : LEGAL TYFE:
LEMON LAW:
DEALER ADMINISTRATION: YEHICLE DESTINATION:

RELBASE : LIEH PAYCGHFT:




05120126
Fage 3 of 3
TITLE BRRNLD:

REFLACKMHENT YIN:
. Ahdud A dkd kR ke AR ERODTILY INJURY SRk kA A RAAAAAAR NS A d b r kb drid AR

NUMRER OF INJURIEA: ¢
COMMENTE :

NAME : LOCATION:
ADDRNAL:

CITY/STATB: ,

FHONE NUMRBER)

SERTIERI POEITICN REETRAINT s
TYPFE OF IMJURY,
TREATED : IF¥ B0, WHERE:

Frkdabadd kT r v e v EANE ITNFORMATIONY TR r v r v vk mS Ao bbbk

EXTERNAL CAEE NUMBER ! DATE:

TITLE NaMRS: '

BUSINBRE: ¥ BUBINEEZ: b
ACCIDENT. DATE OF ACCIDENT:
DEBCRIPFTION OF DAMAGE

PURCHAEN/LAAGH: O DATR OF PURCHASH/LEASE:
MILERQE AT PURCHASE: O PUORCHASE/LEAER AEB)

DPONE OWNHE HAVE POSHEEION OF VERICLE.
REFOLUTION S0USHT

. whhdbkkk R R AR I AR Ak r Ak RRDY CONTROT THFORMATTOMEr ke b e b r e b bhdEd A Ak r s

HANE : CONTALT FUMEER: 1
COMPANY ¢ CORTAOT TYPE:
CONTACT FHONE:

ADDRBSH :




Page 1 of 4
GENEERAL MOQTORE CORPORATION
CHEYEQLET DIVIEION
. a M REBSTRICTED
CUSTOMER :
ALDRESH « WESLEY CHAPRL
v I
HOME FPHONE:
CASE RUMBER: 05406205 YIN: 11 YYAAG2NE112945
MODEL YEMR: 1538
DATE OPEWED: 32001-04-27 SERTES: UNKNOWE
DATE CLOSED: %2001-08-25 MILERAE: L3186
HOURCE Fhone DALIVERY DATE:
BRC TYIRE: Ko DRALER HAME: ROGER WHITLEY CHEVROLET INC
BRD PARENT DERLER ADDRESS:=11300 N FLORIDA AVE, . TANPA, FL, 336132, U8A

Exkk bbbk b hE AR R AR RREARARER RN NG ENERAL CASE mmmr:mﬁiﬁﬁi..ii..*i W ol o ol ol O O

TiA Request for Miscellanecus Information Ccther
0 REPRIR ATTEMFT{S) I8 VBH INVOLVED IN RBCALL
¥i1 Bteering Columm/Lack/Attaching Darte Othar
0 REDATR ATTEMPTIB] VEH BTEERING IB LOCKING UP

Wotification of open campaigne or speclal policles.

INFORM THE CRLLER
Cuptomers will receive a letter in tlie mall.

AGERT INSTRUCTIONS:

Por further information please click on the step-by-ster Eor campaiygn etarus reguaast
[ [Cawpnign Statue Requast RUN C:\Progra-1\Plus!\Microa-l\Iexplore.axs
http://carswah/wabknowledge/Johiids/CBEB/ Content /CampaignstatusRegquast_Coxapolnt.htm] |

Fotification of open campaigns or speclal policies.
ko hhwir kb dododdobdbkobohded hddeh b bh A HORK Elﬂmr.tiiiiiiii*iiiiiiil’ﬁI’I’ll’ﬁiiﬁﬁﬁﬁﬁﬁﬁﬁ*ﬁﬁ

OTST STATHS HAR PEAN MOVING. CUST ETATES VEH IS HAVING ATERRING COLUMN PROBLEMES. CUBT DOEEB
NOT HAVE TEA VYEH VIN §. CUST SEEEE TO FIND OUT IF VBH IS INVOLVED IN STEERING COLUMN LOCK
RECALL. CRM ADVICED THAT VIN ¢ I8 NECEEEARY TO DETERMINE IF VEH IS INVOLVED IN RECALL. CRM
ADVIOED CUST OF RRQ # AND CUST WILL CALL LATER TO PROVIDE VIN #.

+++ NEXT CRW+++4+ FLEASRE ADVICE CUST IF VEH IS THVOLVED IN RECALL.

MOIBEE GRULLOR/CARB/TAMFA/TIER 11 ©1 387800916

2001-98-24

COST BTATER HAS MOVING. CUST STATES VEH IS HAVIRG ATEERING COLUMHN PROBLEMS. Cusat states
hin mteering wheel im locking up. <cust states singe hig vah model has & campaign on it and
ha ip having the same problems he should ba coversd. oust ptatas that when ha starts the
veh the stosaring whesal locks and when he puts the veli 11 gear it locke up and he hap to walt
at leagt 30 wing to gtart the car again. cust asska to have him veh rapairsd undar tha
campaicn.
crm advimed cust campaigne ars vin specific and that hls veh is not dmvolved in tha
campalgn. crm advised cust there ars no campalgns on hla veh. crm transferred cust to
tierz.
cortney hacker/tierl/tampa/carsy 0; 3567662716

.:uui-un-za

CUST I8 ETATING THAT HIS CORVETTE (JUST OUT OF WARRANTY BY MONTHS) IS HAVING h STEERING

COLUMN LOCK FROELEM AND HEX IE IF HIS VERICLRE HAf A ChMPATON AJAINOT IT. CRN CHECK
VIN PROFILE AND CAMFATGN 1044 AND HE DOES WOT FALL WITHIN FRRIMBTBRO. CUST THEN ASKED IPF
THERE WAE ANYTHING WE COULD DO TO ASS8IET CRM ADVISED THAT BEVERYTHING I8 ON A CASE BY CA3E




05408205

Page 2 of 4
AND IT FIRST NEED TO BE DIAGNOISED BY THE DEALERSHIF. CRM GAVE EXT 57042 AND WILL FOLLOW UFP
WITH DEALER CUST TOMORROW. CUST CEL 940-4492 VIRQINIA BEATY/TAMPA; 0; 367863929

2001-0B-39

.CUBT STATES PREVIQUS CRM ADVISED HIM TOQ CALL CAC BACK WHEW HE ARRIVE AT DERLERSHIP. MIET
SEEES T SPEAK WITH PEEVIOUE CEM. CRM ADVISED WILL TRANAFERRED CALL TO CRM BEATY. ALFREDA
NOORH/TIER 1/TAMPA; ©; 367945172
2001-08-259

~ CBN SPOFE WITH MR. PURBNBLL AND THE TECE AT THE DERLERSHIP WORKING ON THE VEHICLE. HAE BOON
Af THE VEHICLE I3 DIAGHQISHED THH DEALNR WILL CALL BACK CR I WILL CALL BACK AFYRRE MY BREARK.
MAINT WORK DCNE ROTORS HVE BREN TURNED BOLY WORK ARD A FEN OIL CHANGES. THE CUST DID NOT
FURCHASE THE CAR THERE POR THE EIMPLE FACT TEAT THE CUSTCMER LIVED UPR NORTH AT THH TIME OF
DPURCHASE IN MA AND MD. CAME TC TPA LAST YEAR BOMETTIME AND HAS BEEN GOING TO ROGER WHITLEY
EVER BINCE. CEM WAITING FOR DIAGNOISES 'THEN NILL CALL SER MHGR OF ROGER WHITELY, JIR
BRINKLEY TO SEE I¥ ASSISTANCE CAN EE OIVEN TO THE CUSTOMER FOR HE IS CNLY & MONTHS (RITSIDE
OF THE BUMPER TO BUMPEE. VIRGINIA EEATY/TAMPA; O; 367547301

1001-08-3%

CEM CUALLED THE SERVICE MANAGER TO SFEAK WITH THE ERRVICE MANAGER JIM BRINELEY RND HE
INFORMED ME THAT HE TCOK CARE OF THE CUST . CHM THANNED MR. BRINKLEY AND' THEN CALLED THE
CUST ‘TO ADVIEE SHE HD JUST GOTTEN OF THE PBONE WITH HIM AND WAS F/U TO SEE LFHE WAS

SATIBPFIED. COST STATED THAT THE DEALERSHIF TOOK CARR OF HIM AND HE I3 SATISPIED AND OREKD
POTHIEG FUTEER AT THIS TIME. VIRGINIA BEATY/TAMPA; 0; 367389293

dhkhd kAR ERR R RN R R ENE RN R PAR THPORMATIOH A A A e s SN E A A AN E RN AN EC SN TAENNNAN

IRCIDENT DATE: INCIDENT TIME:
.:ucmm LOCATION:

DRIVER MAME: DRIVER ROE:
DRIVER DIEBABILITY:

OWNER DESCRIPTION:

ALLEAED DEFECTIVE COMPOHENT)

INCIDRNT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFALE:
OF PEOPLE: 0 BODY INTURY:
INJURIES :

HAS AMOTHER VEHICLE INVULVEL:
OF VEHICTLES: O

FROPERTY DAMAGE:

WAL VHHICLE INBTRED) INCURKRNCE CONPANY HAMR:
INBURANCE COMPANY ADDRESS:
AUENT HAME)
ASENT PHONN HUMBEER:

HORE INFORMATION)

MAINTENANCRE LOCATION i

CURRBNT LOCATICH OF VEMICLE.

BOTIRY MAMRE:

.m VEHICLE INSEROTHD: INEPECTORE WAME: INSFERCTION DATE:
MILEAGE AT INHFECTIUN:
WHERE WAE INBFECTION DONE)

WAS VEHICLE RCAD TESTED:




Page 3 of 4
ROAD TEST DEBCRIPTION:

ROAD TEBT REBULT:
COMP INSPECTED:
.IH?IETIG.ITI?I BUMMARY :
PAR BTATUE:
R E R R R e bR AR R AR DAR TNFORMATTON b dedkde i ddedededr b e b e Adc i Al A i i i e i e

BSOURCE : TRANSACTION :

CONTACT: ,
PHONE NIMEER : FAX NUMBER:
FRODTCT CODE: PODY TYPR:
TRIM:
ENGINE TYPE: TRRNSMISSION:
VYERICLE DRIVEABLE:
MILEACE @ BUY-BACK: 0 BRC WARRARNTY LATEH:
MARP: WADA: O
EALES TAX:
DEFRECIATION:
TUPHRALE
AFTEFMAREET :
LEABE THEM:
DAMMIE
OTHER 1

BRANCH, HAME :
.wmm NUMBER.|
INTEREST BATE, INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGRL! LEGAL TYPE:

LEMON LAW:
DEALER RDMINISTRATION: VEHICLE DEBTINATION:
RELEADE: LIEH PAYOFTF:

TITLE BRAND:

REPLACENENT VIN:
REARRARR AR SR d AR Al d bt d Al Ak FBODTILY ITHIORT Ak d Ak ke e b e PP kv R b b &

NUMEER OF INJURIEE: O
COMMENTS :

HANE LOCATION
ml F

CITY/9TATE: ,

FHOHE NUMBER :

SEATING FOBITION: RESTRRINT:

TYPE OF INJURY:

TREATED x IF BO, WHERRE:

AL LLE L LL R L L Ll R bl Ly bbb bl bbb L) hei- g yreizh rloaiel LA AL LALLLLLLLLLLLLLL AL LLYLLELL L,

HEXTHRNRL CASE NUMGHRR: DATE:

.I'l'ﬂ.:‘! RAMES .
BUSINEES: ¢ BOSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMML:
PURCHREB/LERSE: © DATE OF PURCHASE/LEASE:

MILERGE AT PURCHASH: € PURCHASE/LEAJE AS:




DORE OMKER HAVE POSEECION OF VEHICLE.
EEBOLOTION SOIGHT :

. rkkdbkkkdbdbdrdrrrdr vk vk *RRC CONTRCT INFORMATION*®kkkdrbkkbb b b o nnmhrdrdhdbhhidrey

HAME CONTACT NUMBER r b
COMPANY ; CONTACT TYFE:
CONTRCT FHONE:

Page 4 of




YOquoy

BAOE
BGM RESTEREICTED
.{,'.hal NUMBHR: 1-1402B617 VIH: 101YYR2G2WET13731
DATE o7/ns/02 MODETL 15%8
DATE 07/05/02 SBERIES CORVETTE
BOURCE ; H/AYES MILEAGE 35157.
STATE yi |
GENERAL MOTORSE COREORATIOMNM
CEHEVROLET DIVISIGN

M REETRICTRED
CUSTOMER : '
ADDRESS : Andersun , IN _
HOME PRONRE: :
CABE WUMBER: 1-14028617 VIN: 101YY2282H8111731

MODEL YEAR: 1998
DATE OPENED: 20D0%-07-05 SERIRS: Corvatta
DATE CLOSED: 20D02-07-05 MILEAGE 1 161587 . 0000000
SAURCE Phone DELIVERY LATE:
BRO TYFE: M/AYeag DEALER HAME: Weldner Chevrivlet, Inc.

.nnu PARENT : DEALER ADTCREBS:2603 Broadway,Andermcn, IN,48012-1354,UBA

FATAARMRNENARSERFERARARAR TSV ORNERAL CABE THPORMETTON] Srob b ok s i sk sk e b ol e b oo s ok o s s s e b e oo ok

Mil Columm / ITgnition Lock / Partm
¢ REPAIR ATTEMPT{S)

Bticka

TR Y AR AR P AR E DR HTETORY & b o o b b o e ol o ke ol o o ok o e o o o ol e el e e sl s obe o o ol e ol sl

ptaaring lockedy ; 1002-07-0K
2002-07-05

calling dlr; ; 20¢2-07-0%
2002-07-0% )

Service Requemt har been Closed Dimsatisfied.; ; 2002-07-08

EERRR R AU SRR Rk kA A AR r kRS SDAR TNBORMATTON Sk d ARk MM Ankhdh R b e e X AN AT Ewwd

IRCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
.nn:m DISABILITY :

IRCIDENT TIME:

DRIVER AGE:

1




OWNER DEICRIPTICN:

.m DEFECTIVE COMPCMENT)

INCIDENT RESULT:
POLICE REDPORT:
NUMBER OF PEOPLE:
INIURIER:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY LAMAGE)

WAS VERICLE INSURED:

MORE INFORMATION)
HAINTENANCE LOCATION)
CURRENT LOCATION COF VEHICLE:
ROTIPY HAME:

WAS VERICLE IKEPECTED:
MILERAE AT INEFECTION:
WHERE WAE INSPECTION DONE:

RQAD TEST DESCRIPTION:
ECAL TEST REAULT)

CONF INSPECTRL
INVEETIGATIVE BUMMARY :
PAR BTATOR:

.'HM YEHICLE RCAD TRHATED

d M

FAGE :
RESTRICTED

ROAD CONDITICN: ROAD BURFACE:
BODY IMNJURY:

IRBURANCE COMEBRNY MNAME :
INSURANCE COMBANY ADDREES:
AGHNT HAMH)

AQENT FHOMB NUMEER:

‘INSPECTORE NAME: INSPRCTION DATR:

LA L LRI ER ST E LY ST dkdkd ki PAR INFORMATIONAA Ak drddd bbbk bbbk rhbr bk hafnd

BOURCE »
EB(AJEST TYIFE:
REEFURCHASE REAHQN :

DEALER BAC:

DERLEE MAME:
DEALER ADDREES: , ,
CONTACT: ,

FHONE NUMBER:
FRODUCT CODE:

FEN3INE TYPE:

MILEROE = BUY-BACK: O
MERT :

DEPRECIATION:
UR3RALR :

TRANAACTION :

FAX MUMHER:

HODY TYPR.

TRIM1
TRANSHMISASICH
VYEHICLE ODRIVEBABLE:
BRC WARRANTY DATRE:
HADA: O

SALES TAX:



PROE:
M RESTRICTERD

OTHER :

BRANCH : HAME -
'AOCGWT NUMBER :
INTEREST RATE: INTEREST EARIL:

DREARLER BUYOUT:
ACCOUNT BALMICE :

LROAL: LEGAL TYDPE:

) LEMON LAW:
DEALER ADMINIETRATION: VEHICLE DESTINATICH:
RELRAEE: LTEN PAYOFF:

. TITLE BRRRD:
REFPLACEMENT VIN:

kAR a bRk kN b bk A NRODTLY ITMJITRY & & dr & de de ik s de ke o o o ol e sl e e e e e e o o0 o o o ol ol o ol o el

NUMBER OF INJURIEZ: 0O
COMMENTE |

HAMNE 1 LOCATTION:
ADDREESE: ,

CITY/STATE: .

PHQNE HNUMEBEER :

BEATING FOEITICH: RESTRAINT :

TYPFE OF INJURY:

TREATED : I¥ 80, WHERE:

AAAR kR kA AR R AR R bk h kR kkdn b ad v sADE THFORMATIOR kv ahh ki rdd ke dd ke ek ke e AT T ARRE RS

EXTBRHAL CASE KUMBER: DATE;

.TITI:E HAMES :
BUSTHESS : Y BUBIHEESE: 0
RCCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH: .
FURCHABE/LEREE: D DATE OF DPURCHAMR/LBASE:
MILBAGE AT PURCHASE: © PURCHASE/LERSE AB:

DOBE OWNER HAVE FOSESSION OF VBHICLE:
RESCLUTION SOWKIHT:

ek ol e e ok e el kR kb kWb AR CONTACT INFORMATIONW s b v ek drde e s drdrod vhodes e onodieh i e e e e e e e e o

HAME CONTACT HUMBRER: 1
COMDRMY 1 CONTACT TYRE.

CONTACT PHONE:
ADDRRSS :




1-54391991

Page 1 of 4
GENEHRAL MOTORS CORPORATION
CHEVROLET DIVIESEION
‘II. d M RESBTRICTHD
CUBTONMER :
ADDRESS ; Franklinton
- -
HOME FPHONE:
CASE NIMBEE: 1-54391591 YIN: 131¥Y22G2H51144 60
MODEL YERR: 1998

LATE OPENED: 2003-04-25 JERIES: Corvetta
DATE TLOSED: 21003-06-04 MILEAIE: 43575 . DODO000
BOTTROE Phona DELIVERY DPATRE:
BRO TYERR: H/ANo DEARLER NAME: Cheis Lalith Automoktiva, Ina.
BRC PARENT: DEALER ADDRESS: 16700 Star Rd,Wake Foreel NHC, 27587-TTEA,.UAA

T E T TR RN TR T AT e e n s s s e a s vARNERAL CAEBE INFORMATION - T ¥ xknnk sk ki m e A rrhrrravr

M4l Colum / Ignitilon Lock / Parte
4 REPAIR ATTEMPT {8) Bticka

bbbk bbbk bbbk bbbk YNNI NORE HIETORY A xGrhak kbbb bbb hr bbby by s

cuat seeks information on vehicle concern w/ swteering colunmny ; 2003 -04-29
.Eﬂﬂl-ﬂi-lﬂ‘

cym contacting dly ragarding lssues w/ steering coluwm; ; 2003-04-29

20032-95-01

f/u with customer on ptesring column asaistanca 5-l1lam esty j 2003-05-01
2003-04-29

1-543919%1 dlr needs to ppeak with you; ; 20403-84-29
20031-04-259

trans to owner of Flle-EKIRELANM: @ 2003-04-29
2003-04-29

dlr called crm back regarding information om custower's veh; ; ZDD3-D4-23
4003-D4-35

+v/m received; ; 2003-D56-04
4003-B4-30

sve ngr Clint Daniels; ; 2003-04-30
2003-04-30

coat assistanca yaqueat regarding steering concarn: ; I003-05-37
2003-05-901

crm contacting customer regarding coet aselet; 5 2003-08-01

.3#43-#5-#7
f/u regarding doce.-.; 3 A0D3-05-D9
2003 -0%-07

cuat left meg inquiring about docm; ; 2003-05-07
2003-05-0%




1943915991
Prge 2 o 4

exrm contacted customer ragarding docs; ; 2003-05-09

2003-05-15
. f/u on documents regaxding assistanca...y y 2003-05-15
2003-05-12

ER in Status of Pending Dorumentation has been Re-Opsnsd by BADMIN; @ 2003-05-13
2003-05-13

REQUESTED DOCUMENTS Ecanusd: 2003-D5-09-1B.50.03.000000, MAXDocMum: 0312500713; ; 2003-05-13
4003-05-12

docs. .19 & proof of cwvmershipr ; 2003-05-12
2003-05-12

crm contacting dlrship regarding repairs done to veh; ; 2003-05-12
2003-a5-158

omm gontaotad dlr to verify repalr infe...; y 2003-05-15
d003-08-15 .

crm contaoted cust; ; 20D3-05-15
10031-05-16

I/ on doce fax; ; 2003-D5-16
2003=-D5-18

v/m received from Alr avc mgry ; 2003=-05-16
iDP3~D5-158

.Dﬂﬂl gent to MBX on 5719703 for scarming and attaching to regquasc.; ; 2003-05-19
2003-08-27

‘Eem ssnbacking cusk regerding vaimb; p 2003-05-37
2003-05=-27

Craating Check Cover lettary ; af03-08-27
2003-06-27

Created:CAC REDOO0S. SE$1-34351991; @ 2003-05-27
2003-08-27

Goodwill Btatus has besn changed Zxrom: Not Initiated to Panding SITHL; ; 2003-05-27
2003-05-27

gubmitting Reimbursement Check §155.33 for approval; ; 2003-05-30
2003-06-02

Gootwill Btatus has baen changed from: Pending SITEL to Raturmed; ; 2003-06-02
2003 -0&-03 1

Goodwill Bemtus hag basn changed from: Returned to Pending SITEL; 5 2003-06-03
2002-05-03

reimbursemant: ; 2003=-0&-03

.Iﬂﬂﬂ-ﬂﬁ*ﬂﬁ
Raimbursemant in the smount of $155.33 was finel spproved.; ; 2003-06-04
2003 -06-02

Goodwill Status has besn changsd from: Prehprv - Check to Approved; ; 2003-06-03
2003-06-04 :




Barvice Reaguest has besn Closed Satiefied.; ; 2003-06-04

2003 -06-03

.ﬂunk gent; ; 2003-058-09

154391991
Page 3 of -

RERERRATARAREEEAREXAARAARANANNACNANNDAR THRORMATIOR P S o e 0 ek a kit S S v v e v s Ak v ey ke

INCIDENT DATE:
INCIDENT [OCATION:

ODRIVER HAME:
DRIVEBR DIBABILITY:

OWNER DEEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESOLT
POLICE REPORT:
NUMEER OF PEOPLE:
INJURIES:

WAl ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

MORE INFORMATION:
MAINTENANCE LOCATION:
CUTRERENT LOCATION OF VEHICLE:
HOTIFY MAMR

A8 VEHICLE INATBOTHD
MILERIE AT INBPECTION:
WHERE WAB INSPECTION DONE):

WAE VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEAT RESULT:

COMP INBPECTED:
INVESTIGATIVE BUMMARY:
FAR BTATUB:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACE:

BODY INJDRY ¢

AMFENT WAME:
ALENT PHONE NUMEER :

INSFBCTORS NAME: INSPECTION CATE:

AR RE bbb bbb d bbb b d bbb d A PAR THFORMATTON Ak h kb bk b n A AR AN KA AR AN ARk A

S0URCE :
REQUEST TYPR:
REFURCHAEE REASON :

FHONE NIRMMAER :
PRODAICT CODE:

ENGQINE TYPR)

TRANEACTTION :

FAX NUMBER :
BODY TYPFE:
TRIM:
TRANSMIBSION



1-5439195

Page d of
VEHICLE DRIVEARRLE:
KILEAGE & BOUOY-BACK: O BRC WARRARNTY DATE:
MERP: HADA: ©
. SALEE TAX:
DEPRECIATION:
YPGRALDE :
AFTERMARKET :
LEASK TERM:
DAMAGE 1
OTHER 1
BRANCH] ) NAME
ACCOAINT MUMBERR :
INTERHET RATH: INTHREET PAID)
DHALER BIVOUT.
ROCODRT BALANCE:
LEGRL : LEGAL TYPR:
LEMON LAN:
DEALER ADMINISTRATION: YEHICLE DEBTIMATION:
RELEABE : LIEN PAYOFF:
TITLE BRARD:

REPLACHMENT VIN:

Ao 3 0 o ol il ol ol o o e ol ol ol ol bl *m:n! In‘mrtit""""i-ifiiii kbbb n

HUNEER OF INJURIBE: O
CONMENTS :

HAME 1 LOCATION:
ADDRESE: ,
CITY/BTATE: ,

FHONE :
.an'r:m POBITION: RESTRAINT: .

TYPE OF TNJURY:
TREATED : IF 30, WHERE:

AAAAATAL AR A ARARNAAN AR AAAR AR AR AR R INFORNATION* ¥ *a ra A 2 A AN AR T O R PR PR A PSSP r bbby

EXTERMAL CASE NUMPHR: DATE:
TITLE KAMAE,

BUBINEEE, % BUBINEES: ¢

ACCIDENT : DATE OF ASCIDENT:
DEBCRIPTION OF DAKAGE:

HIRCHASE/LERSE: O DATE OF FURCHASE/LEABE:
MILERGE AT FURCHAHE: 0 FURCHASE/LEASE AB:

DOES CWMMHF HAVE FOSRBSICH OF VEHICLE:
RESCLUTICN GOUUGHT:

ARRNEASRNA LS Sk hdh bk b dh ey BET CONTACT INFORMATION At dm et Aw kb d kv R AR E T T AT

RAME : CORTARCT NDMEER : 1
OMPANY + CONTACT TYPE:
CONTACT PHOWE




/=~9939/79/

Frmklilnon.ﬂcl

Service Roquest: 851-94391991
Dea

We sincerely regret that you experienced a concem with your 1998 Chevrolet Corvette, which
resulted in an wnexpected repair expenae to you.

We value you as a Chevrolet owner and your satizfaction with our prodocts iz 8 high priority. As

we discussed over the phone, we bolieve you are entitled to a reimbursement. 'We have eoclosed

a chock in the snount of $155.33. 'We hope this goodwill adjustment will offset, to some degree,
. the incemvenience that this repair may have cansed your.

We look forward to keeping yvou in our Chevrolet family. If von have any futare questions,
pleage feel free to contact our Chovrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 aan. and 11:00 p.m., Bastern Time. Please refier to your sorvice
request number shove and sny of our Customer Relationship Menagers will be happy to assist
you,

Sinceraly,

Mia Kirkland
Customer Relationship Manager

RS0005-THic
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' , MSX Roquest Form

If » Covepoint Request filo exiss, print out gff attachorents and stinch them i this request fizzm

. 1 ; 2 ) i
sl Mo Gk ' MAY 20 200

Todays Duie ' CRM Nama
Customer Information
MIXDecHum Coris Naos
Divisos MEX Timewsnp
_I__thunfmhdnﬂ

E Aeﬂnntnhukgnbyhlsx

SEND ORIGINAL DOCUMENTS TO:

. [T rotesd [ dwte  Bhem [ come

omex __Please, atkneky dstunt d d0rac el

Addraar

Chy/STiT:

PLEAEE NOTE: Oripinal/fgzsdiocs are sttmohed o this request form.
8 oan documens, Atach w Request Noubor___ | = 9439149 1
Soan documents. Put in Corr Assign Ouly.

[Reton sttached documenis (o Sorage:

pmmmmmmmwhmu. T werify feat this ia & necemary request and
thar alf pertinent sieps hwrve busn oompletad.
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.+ SEL-439149|
9819108 06685 P b O
£ ¥ TRWOLCE" u. HWY. # 1 NORTH

CAPITAL BLVD. - WAKE FORES
PAGR 1 {919) GEG-2137 + (918} B70-B0C
WAKEFELD PLANTATION
REGTNA, W]

JE e T I AR

O

BOME BB

D __ |99 | CHRVROIET CORVETTE [Y220aNG114460 | | A3575/43575 Ir;
UL AT APODE DA TR WA RREEXP AL EORS e AR NL EE BRIV TEISREIR] PAY MIGN [N | I A INVIDATE
y SAMATLU. . e =, 0 IMAY 2003
OMS:  DLR:16206 ENG:5.7 Liter VB M
0;: 08 Z9APRE 11:57 O1MAYY —
NS OPCIRIE T ECH PR _HOURS AN A [OTR
FERTNG COLUME LOCKED- -COSTOMEDR WIS 1T BYPRSSED- (SERVICE DTERRING
COLOMN LOCK LIGHT ON ALSO) ~-ADVISE
EDIAG REPLACED HARNESS
79 CRCL 237.60 237.6D
1 GAS33427 HARNBSS K 125, 44 125.44 125.44

REPLACED HAPNESS

o o 0 o o o e e T O e o o O Sl o ol o o ol o ol o o o o o o ol R

B RECALL 00034

7% CPC1 0.00 0.00
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AUTHORIEES ANY OTHER PERSON TU | masigwis's kn b honiy Solmowiiged on shovs veiiel
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CONNECTION WATH THE SALE OF TME x
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1-120933503

Page | of 3

GRN MHMOTORGE CORPORATION
ROLET DIVISION
GM RESTRICTED

ERAL
CHEV

CUSTOMER
ADDREBAS - Dute Polnt
ca NN

BOME EHONE
CABE NUMBERr 1-120933&03 YIN: 131YYTZZ02WE116256

MODEL YEAR: 1998
DATE OPBNED: 2003-D7-18 SBRIEA Corvetts
DATE CLOSED: J003-07-18 NILEAGE : TEOQD. 0000000
SOURCE : Phonw DALIVAEY DATE:
ERC TYRE: H/AYan DEALER MAME: Wasalch & flona, Llc
BRC FARHMT: DEALER ADDRESS 33633 Caminc Capiskranc,8an Juan

tapistranc, OB, 59875-4845 UBSA

EARARANANAAAARRAR I AN AR AR AR AN A b3 JENERAL CASE INFORMATION* d dd i nsd b b e e kA ST E A S TN NN,

MQ1 Gensexal
{ REPAIR ATTEMFT(S) Inopaxative

FARSFAAY PRIV A SARNT A RNARNNAN AR R R AR RORORE HISTORY® X" A A RS AR N RS R SR TR d b bk d A s AR S bk S bbb ddd

AFI pteering wheel locky ; 2003-07-18
2002-07-148

Bteerlng <clumn locked ugp; ; 2003-07-18
2003-07-18

Diag/Repalr; ; 2003-07-18

“*!‘*.ii*i*.******-*-‘**'****i****iitpu mmTIm**‘I"I"I"I'"*I"I"I'I'I'I"I'I'II'II'I"I"I"I"I“I“I“I‘I‘I‘I‘I‘I‘I

IHCTRENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

PRIVER HAME : DRIVER AJE):
DRIVER DISARILITY:

DESCRIFTION:

ADLLEGED DPRFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPCRT; ROAD CCMDITION RCAD BURPACE :
NUMBER OF PEOPLE: BODY THLURY :
INJURIES r

WAE ANOTHER VEHICLE INVOLVER:
MOMEER OF VEHICLEE: @

FROFERTY DAMAGH :

WAS VERICLE INBURED: INSURANCE COMEPANY MRAME:
INBURAKCE COMEPANY ADDRRES :



1-120933603
Page 2 of 3
AUENT HAME
AQENT FHONE NUMEBER:
MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCRTION OF VEHICLE:
HOTIPY NAMB:

WAS VBHICLE IMEPRCTED: INSPRCTORS MAME: INGPRCTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE INSFECTION DONE:

WAE VENICLE RORD TEETEL:
ROAD TRET DEECRIFTION:
ROAD TEET RREULT:

CONP INEPECTED
INVESTIGATIVRE SUMMARY

PAE STATUS:
dhvhddd bk dhkddhbbkkkhhkk kAR kR PAR INPORMATTONA A A A Ad A ek drdrdndkdm etk bbb d bk dd A neaw

S0URCE : TRARSACTION :
HEQUEST TYPE:
HBPURCHAREE REASON:

DEALER BAC:
DEALER NAME:

CONTACT:
PHONE HIMEER: FAX NUMBHR :
PRACDUCT COLE) BODY TYPH:
TRIM:
‘ll'lﬂﬂﬂﬂm TYFE: TRANBMIBEBION
VYEHICLE DRIVEABLE :
MILEACGE & BUY-BRCK: O HRC HARRANTY DATE:
MORP: HADA: ©
SALES TAX:
IBPRECIATION:
UFARADE 1
APTHRMARFESHT ¢
LERSE TERM:
DAMAIIH »
OTHER ¢
BRAMNCH & MAME
ACCODNT HTMEER :
INTEREST RATE: INTERESET PATL:

DERLER RITYOUT:
ACOOUNT BALANCH :

LEGALr LEGAL TYFE:

LEMUN LAN:
DERLER ADMIMIETRATION: VEHICLE DESTIMATICN:
RELEBAOR LIEN PAYOFF:

TITLE BRAMD

REPLACEMENT VIN:
WRRRE NN RR Rk ko kA RODTEY TN IR T S MR R E R RN N W A A

HUMBER OF IMJURIES: ©
COMMENTS

EDAME - LOCATICN
ADDRESS: ,

CTITY/3TATE: ,

PHONE MIIMBER :

BEATING POSITION: RESTRAINT:

TYPE OF THJIDRY:




1-120933603

Page 3 of 3
TREATED = IF B0, WHEER:
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BEXTERRRAL CUAZE NUMEER : DATR:

TITLE NKRAMEE:

BUSINESE: % BUSIMEES: 0

ACCIDENT : DATE OF ACCIDHNT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEREHE: & DATE OF PURCHRSE/LERSE:
MILEARGE AT PURCHAER: 4 PURCHASE/LERSE AS:

DOES OWKER HAVE POSRBAICHN OF VEHICLE:
REACEATTION EQOUGHT:

EEERRAEET RSN T IE RS TEe P v dAORC COMTAS INFORMATION kd ket d td AR AR R AR ANA NN AR S Sk b

MAME : ) CONTACT NUMBER : 1
CCMPANY ¢ CONTACT TYPE:

CONTACT PHONE:
ALCREES «




Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVYIBION
. M REREBTRICTEHD
ADDRRSE : .
HOME FHOME.
CABE HUMBARR: DO&E08661 VIN: 101¥¥223IW5116650
KRODEL YEAR: 15958

DATE OPFENED: 232002-03-28 HERIEH: CORVETTE CCUFB
DATE CLOBEL: 2002-03-25 MILRAGE s0000
BUURLCE: FPhons DELIVERY DATHE)
EBRC TYPH: NHo PEALEF WAME:
BRC PARENT: PEALER ADDRESH :

PSSR AR AR AR AR Y OIENERAL CAEE INFORMATION*EdstauhhbbihbSarhhhrdrrbrrnrir

A0l Open Campaigm Customar Eatisfaction

O REPATE ATTEMET (8) are there any campaigns on veh
M0l Steering Gsneral Other

0 REPAIR ATTHMPT(S) LOCKING UP

potification of opsn campaigns or speaizl policies.

INFORM THE CALLER:
.ﬂultmrs will raceive s Istter in the mail.

MIERT INBTRUCTIONS:

For further imformaticn pleass click on the step-hy-step for caupalgn stabtus request
[{Campaign Btatus Reguest RON C:\Progra-1\Plusl\Microms-1\Isxplors.axe
hetp://carsweb/webknowledge/JobaAide /888 / Content /CarpalgnstatusRequent _Corapoint.htw] ]
Motification of cpen campalons or cpeoial policias.

EERERRE RN AR N AR AR R AR A AR N AR E NN AORE ATETORY A Mo rthbhh ek rsnnrnkthdrrrrrtkhvandnitd

cust ata are there any campalgne op veh, cust sesks campaigns on etearing columa lock, orm
adv wa nead vino oumber, cust will call back with vin

marcyfielde/oan/atx; D; IBEI0I04E
2003-03-219%

CUST STATRE THAT HR HAS HIf VIR FOMERR ROW~-COAT I8 ORIO OWNER BOUGHT AT FROUITT
CUST SEEKS TO KNOW IF THERE ARE ANY RECALLE GN VEH, HE I8 HAVE A STEERRING PROBLEM AJAIN LIKE
HE DID LRST YERE WITH THE STEERING LOCKING UF, DLR NOW SAID HE BAS TO FAY FOR THE SINCE IT
IB OUT OF WARRANTY OF 14/12
COST BEEESD TO SAY THIE IS A FEHOWN FROBLEM WITH CORVETTES AND HE SHROULD NOT HAVE TO PAY FOR
THIB RGATH.
CHM CRLLED DLR THAT CUST €AID THER ESTHEERING WORK WAE DONE AND THEY IO ROT HAVE ANY RRECORD
THAT THEY DID ANY WORE ON CUST STEERING , CRM ADVIBED CUET OF THIE AND THAT HE WILL NEXD TO
LOCATR THE ORIG REPAIR ORDER OR TRY AND REMEMBER WHERE THIS WAE DONE. CUST CAN CALL BACK IF
HE DOR2 LOCATE THE RO OR EENEMAERE WHERE RRPEATR WAE DONE AND CEN WILL REQUEST THAT FILE HE
TRANBFERRED BACK TO ME FOR REVIEW ON FOSSIBLE COST RSESIST

.BEIILL AFERE ChES TPAy @; JBGITATED

dkkkkbkbkbddapadkdd bbb nn ek kA A PAR THPORMATION® A S S AN A d AN N B RN RN AR N R R R

INCTDENT DATE INCTDENT TIME:
INCIDENT LOCRTION:
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DRIVER HAME: DEIVER AQE:
.DRI?IR DISRBILITY:

OWHBR DEHCRIPTION:

ALLEAED DEFECTIVE COMRONHNT)

INCIDENT RREROULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
WUMEBR OF PEOPLE: 0 BODY IMJURY:
INJURYEA

WAE ANUTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

FROFRERTY DAMAGE:
WAS VEHICLE INSURED: INGURANCE COMPANY HAMKE

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSPHCTED: INBFECTORS MAME: INBFECTION DATH:

MILEAGE AT INSPECTION:
WHERE WAS INBPECTION DOME:

WAE VHHICLR ROAD TESTED:r
ROAD TEET DBACRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVEBTIGATIVE SUMMARY :

PAR BTATDE:
TR R TR TR b i Ak e xDAR INFORMATIONS A S md R m bbbk bk kT AT AN ERAXA W

SOURCE : TRAHSACTION:

REZAIBAT TYFE:
REFPURCHAEE REAECN!:

PEALER BAC:
PHALRR NAME:
DHALER ADDRESH: , ,
CONTACT: ,
FHONE NTMEER : FAX NIMBBR .
PRODUCT CODE: BODY TYPE:
TRTM:
ERGINE TYPE: TRANARISEION:
VEHICLE DRIVEABLE:
MILBAGE & BUY-BACK: O BRC WARRANTY DATE:
MEERR: WABA: O
BAIAY TRAX:
.DEPEIEIM.'IOH:
: 1
AFTERMARKET )
LEASE TERM:
DRMAGE :
OTHER :
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ACUOUNT WUMBER :
INTEREET RATHE: INTEREET PAID:
DEALER BUYOUT:

ACCOUNT BALANCE::

LEBGAT:1 LE3AL TYPE:

LBMON LAN:
DIALER ADMINISTRATION: VEHICLE DESTINATICHN:
RELEAJR: LIEN PAYDFE

TITLE BRAND:

REPLACHMBENT VIN:

AEFRARAR TR PR AN RN R TN T TR e v v T eRANTILY THIDIRYANARR AR AN AR r P e P s bW bbb bddd

HUMBER OF INFAIRIEH: D
COMMENTS :

HAME): LOCRTION
ADDREAB: ,

CITY/ATATE: ,

FHONE NUMAERR:

SEATING POBITION: RBATRATNT :

™PFE OF IMIURY:

TREATED « IF B0, WHREE:

rird kbbb bph kbbb bk rBRD TNFORMATION* ¥ dk ki tdd ke bibor bk dnd ki dinerhbdew

EXTERRAL CASE MNUMBER: DRTE:

TETLE WAMESD:

BUBINEYE) % BUBINESS: O

RCCTDENRT ¢ DATE QF ACCIDENT:
PRECRIPTION OF DAMAGE : .

BURCHABE /LEAEE: 0 DATE OF PURCHASE/LEAER:
MILEAGE AT PURCHABE: 0 PURCHARE/LEASH AE:

DORE ONNER HAVE PCSESOHION OF VEHICLE:
RBEOLUTION SOUGHT:

EARARERE TR EERANFERNEAN TP T PRART CONTACT INFORMATTON® & & d bbbt dr e ok e o deoll e e ot A de e i o

HRME: CONTACT NTMBER 1
COMPANY 1 CONTACT TYPE:

CONTACT PHCNR:
ADDRERES;



05290723
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GQENMBRAL HOTORSE CQCORPORATION
CHEVRAOLET DIVIEION
. GM RESTRICTED
CUSTCMER )
ACERBAS FLONER MOUND
ol
BOME FHCONE:
CASE MUMEER: 05190723 YIN: 131YY2202W51 16550
MODEL YERR: 19598

DATE CFBENED: 2001-0B-13 BERIES: TNENOWN
DATE CLOCSED: 2001-0B-14 MILEASH: 20000
BCURCE: Fhone DELIVERY DATE:
BRC TYBE: Ho DEALAR MAMH: RAY HUPPINES OHEVEOLET, INC.
BRC EARBNT: DEALER AMDREOA:1001 COIT RD, ,PLANO,TX,75075,UBA

Thdk kbR NP AR ARNRSAGENERAL (ASE INPORMATION A *#dkbddddddddddddtdbdrhbbhhrrsy

M4l Staering Column/Lock/Attaching Parta Othar
1 REPAIR ATTBEMFT (3} LOCKED UP

Vehicle reimbuxesemsnt cr doodwill decimicn - Repair already done

INBTRUCTICHS TC CHM:
* Identify ap Datermine Customer's expectation
* Datarmina Custcmera axpectation
* Datarmine if anoy mamufacturer / partm warranty remains in effect
.* Frobe te determine if consumer hag an "Extended Warranty" GMPP or other
* Reufwremcos WEC [ [(GOOCMILL ROM C:\Progra-~1%yPlusl\Micros-1\Iexplore.saxe
bttp: //carswek/wokknowledge /Goodwl 11 /G0cdwil]l Main.hin]] ssction on how to make decision,
review warzanty  histery, and other appropriate documentas.
* Yglidate repair has already besn parformed and whether by dealsr or independent
{ If not repaired - Changs call type to "Repair Regquast"}
{ If already repaired at Dealarship - Reviaw with Barvics nanagement to datarmine
cause of failura and conelder reimbursesment at demlership.)
{ If already repalred at Indepedent - Aeview all relevant naterials per $0G and
BEEF ardd make appropriaste "Goodwill®* decision.
{ Hota: Havar make a "Final® commitment without appropriste documentation.)

* If neompoary follow Dawin Wright letter "Goodwill" processing [ [GOODWILL RUN
Ce\Progra-1\Flus ! \Mioros-1\ IeXplore. axe

http://oarsweb/webknowledge /Quickref /content /goodwill htm]]

* If necessary follow BEE om "Domtacting GM Field Perponnel® [[Field Parsonnel RIIK
Cry\Progra-1\Flusl\Microa=-1\Texplors. axe

http://earswab/wabknowledgs /CRRICP/8B5/html /Contacting@rieldfernonnel . htm] |
Yehicle reimburasment or Goodwlll decision - Fepalr already done

b ddkd AP IERSEEPEAAAAAAAARAARAYOREK BETATORY PSR SRR TR R AR R PR AR b e A e d S ARk ke ko

CRM PID CASR SCAN AND POUND AROTHER FILE IMDER I “ITE SAME CUST INFO AE THIE FILE.
CRM CLOBING FILE. SCOTT HAUPINANN/CARS/ATX; 0; 367515853

AR Aol de b ek e e A e Ak AR ADPAR THRORMATICHF rrrd Ak k r k kA A AR AR R AR AR R R d
.:mmm DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER MAMRE: DRIVER AOE:
DRIVER DISABILITY r
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DRECRIPTION:

.m DEFECTIVE COMPONENT

INCIDENT REBULT:

PILTCE REPORT: RQAD CONDITION: RORD BSURFACE:
FUMEER OF FECFLE: O BODY IRJURY:
INJURIBES:

MAS ANOTHER VBHICLE INVOLVED:
MIMBER OF VEHICLES: 0

INGURANCE COMPANY NAMH:
THRURRNCYH COMPANY ADDRBES:
ACQHENT HAMH :

AGENT FHONE NUMBER.

MORE INFORMATION:
MREINTERANCE LOCATION:
CURRENT LOCATION QF VEHICLE:
HOTLIFY HAME:

HAB VEHICLE INGPECTED: INSPECTORS NAME: IMBPECTION DRTE:
MILEMIR AT INBFECTIION:
WHERE HAS THEPECTION DOWH:

WAS VEHICLE ROAD TESTIED:

RCORD TBET DEBCRIFTION:
.mm TEST REBULT:

CCMP INBFRECTEL:

INVEETIGATIVE HLIMMRARY :

BPAR STATUS:
FREEErEA AR AR AR AR R A A XA AEAR INFORMATIONt Fexatanasaanansasndddddbddddddddddd

SOURCH : TRANSAOTION«
RECUEBEST TYFE:
REFURCHRIE RERIOH:

DRALER BAC:
DHALER MRME:
DERLER ANCREAS: ;

CONTACT: ,
FEHCHNE NUMEBEER: FAX NTMEBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPR: TRAREMIESION:
VEHICLE DRIVEABLE:
MILERGE ¢ BUY-BACK: O HRCT WARRANTY DATE:
MERP: HADA: O
SALES TAK:
EBEPRECTATION:
UPGRADK 1
AFTHRMARERET :
LERSHE THREM:

ERMAGH
.cmm:
1 WAME -

ACCOUNT NUNBER -




LEGAL:

DEALER ROMINISTRATION:
RELEREE ¢

REPLACEMENT VIM(

Page3ofd
LPGAL TYFE:

1LEMON LAM:

YEHICLE DESTINATTON:
LIEN PAYQFY:

TITLE BRAMD:

kbR R R R R R RN ARRODTLY THRTTTRY sk b s ok e bl b i ik b ek kb

NOMEER OF INJURIESr O
COMMENTS :

HANME :

ADDRESR: ,
CITY/8TATE: ,
FHONE NUMBER
SEATING FOSTTION:
T™FR OF INJURY:
TREATHD :

LOCATION

IF BO, WHERE:

PR TR e R R e ARt R ROR INFORMATION S ek hd bt A Ak ARk A AN R TR RN R A b

EXTERNAL CAHE NUMBER:
TITLE HAMESH

BOAINEHH «

ACCIDENT

DEACRIPTION OF DAMALGE
PURCHASE/LEASE: D
MILEAGE AT PORCHASE: 0O

DRTH:

¥ BUBINESE: O
DATE OF RCCIDENT:

DATH OF PURCEASE/LEARN:
PURCHASE/LEASE AS:

DOBES CWNER HAVE POOBOOICN OF YEHICLE:

REIOLUTION BOUGHT:

AR A A EEAEAARAANANARNANN AN ENARRD CONTACT ITHFORMATION Y ¥ddddddddddddddddbdddddbdrddrirs

HAME :
COMPANY 1

RLDERES 1

CONTACT HITMEER ) 1
CONTACT TYPE)
CONTACT PHONE:
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L HOTORE CORPORATION

YROLET DIVIEBEION

amu RESTRICTED
CITATOMER :
ADDREBE ; COCERR CITY '

r. [

HOME PHONE «
CASE NUMBRR: D5325337 VIN: 1G1YY22GIN5116472

MODEL YBAR: 1998
DATE OFENED: 2001-0B~15 HBRIEH THEKNOWH
DATE CLOBED: 2001-0%-10 NILENIE 32899
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: Ho DEALEERE MWAME: HAROCONE CHEVROLET OF FEMBROXKE FINES
BR< PARENT DEALER ADDREAS:8#00 PINES ALVD, , FEMBRROKE FPINES, FL,3X3014,08M

SRR R R TR R Rk e ¢ IRNRRAAL CASE INPORMATIONTwdatk ks s s r e v b Ao AnRA N A AR kAN

Mil Htearing Column/Lock/Attaching Darte Inoparative

0 REPATE ATTEWET (8} locksd up

T4 Maintenmance Certificate (011 Chansgmw) cCustowmar Satiafaction

0 REPRIR ATTEMFT (E) FREA OIL CHRANGE

885 CAL Resolved With doodwill CAC Rasolved With Goodwll
0 BEEPAIR ATTEMPT (8] 01l CHANGE

Vehicle operation or design

INSTROCTIONE TO CRM:

*Pinpoint / understand conowrm

* Determine Customars expsctation

* Yalidate fesaturs is on vehicle

* Raview cwnero manual with owner - [[Ownars Manuals RDN

2\ Progra~1iPlus | \Mioros-1\Jexplore.axe htep:\\carsveb\wabknowlsigal]. Click tha Product
Cantar Tab

* Beview apscific solutiocns [(SPBCIFIC SCLUTICHS RUN C:\Frogra~1\Plum|\Micros~l\lexplors.exe
http i //carswedb/common/ProductCanter/Ganaral Info/content /CWC/dolut ioneEyComponsntCoda Corepol
nt-htmll -

+ yalidate with dealership if necessary

* Coordinute with dealership to compara with another vehicle if necessary

* gohedule a follow up 1f issus is not resolved during ocall

Vehicle cparaticn or design
i*-'I'.'I'ﬂ'ﬂ'ﬂ'.l'Ii.‘ii.***i*i...*‘lii...l‘m ﬂgmﬂ.i.l‘i**.‘*l‘l‘l‘l"********I*****il‘i"ii'*'

Cust states that steering column is locked. Cust states that veh is st dlr. Cust states
that dlr states that most corvettes have this recall, but his i not involved. Cust sesks
to know why his vah is not coversd. CFM advised of VYIN paransters. CEMadvised transfer to
WEITECA.

Bruce McVey/CARS/TRA/TL; 0; 366740873

2001-DE-1K

CUSTOMER'S CRLEL PHOMNE %% NN . ... .. ... WHITECAROL/TPA/TIER-27 0; 366741076
2001-08-15%

CUSTOMHER STATESE THAT STHERING COLUMN HAS LOCKED UF AND HE WOULD LIKE TO ENOW WHY EIS VEEICLE
ISN'T INCLUDHD IN THE RECALL,. CUSATCMER TA SEERING AN BXPLAMNATION OF RECALL QUALIPICATIONS.
ORM ADVIAED THE CUSTOMBE OF THE DRFINITICH AMD THE PARANBTERA FOR AVEHICLE BRIM INCLUDED
WITHIN A RBCALL. CRM ADVIEHD THE CUSTOMER BHE WOULD FOLLOW UP WITH HIM 0N A/21/01 BBTWEEN




0532333

Page 2 of 4
-5 PM TO VERIFY IF HIF VEHICLE AND BEEN REFAIRED TO HIS SATIBFACTION OR TO VERIFY IF THE
CUBTOMER NEEDS ANY ADDITIONAL ASSISTANCE FROM CAC......WEITECAROL/TPA/TIER-Z; ; 366741351
2001-08-21

ORM laft VME at the number listed as the cell rnusber IIIEEEEE. CrM ADVISED thac NHITECA
is sut of rhe office today. ORM left hic axt 58227, i1f he had any furthar quastions,
otherwiss, Ms Whikta will contact customar upon her raturn. If Ma White hasnot returned hy
DB/29/01, TEM will follow up with customsr again. MARE LECHARD/CARA/TIERI/TRA; 05 367281743
i001-08-29

CBM CALLED THE CUBTOMER BACK TO FOLLOMW UP WITH EIS OONCERNS. CUSTOMER STATED THE VEHICLE
HAS BEBM REFAIRAD TO HIS BATIEFACTION. THE ALSD HTATED THAT THE DEALBRAHTF GAVH
HIM {OBT ABBIETANCH WITH THE REFAIR. CRM ADVIBED THE CUBTOMRR SFE WCULD EE SEMDING HIM A
FREE OIL THARGE AWD HER AGRBHD TO THH MAINT. CBRT. CRN ALSD FOTIPIRD THE QUO-MGR THAT SHE
WOULD BE FENDIRG THE CHETONER A FREE OIL AND HE ACREED...... WHITBCAROL/TPR/TIBR-2; 0;
157950206

i00l1-DB-29

CRM WILL BE OFFERING THE CDUSTOMER A FREE OIL CHANOE FOR 1. INCONVIENCE 2. FOSTER THE
RELATIONSHIP BETWEEN THE CUSTOMER AND THEE DEALERSEIP 3. KREP CUSTOMER LOYAL TO
G/M.......WHITROAROL/TRA/TIER-2; 0; 367950275

2001-08-29

FRE-APPROVING OIL CHANGE. ALLEN PREATON / GOODWILL LIATAOM / TAMPA: 0; 3679625319
i001-DB-29

FIRST APFROVAL OF 1 OIL CHANGE BY SHANTA MORREIS/TPR GOODWILL LIAISON: 0; 367964028
2001-08-25%

Final approval for one oll change certificate. Betay MeGhes/Gocdwlll Approval Group/tampa;
D: 36T9E63INT
1001-p5-10

CUST ATATES THAT ME REC' I A FREE OIL CHANGE LETTER FROM CAC. CUST ATATRA THAT HE UAURLLY
PAYS $50 PER OIL CHARNGE FOR HIS CORVETTE, BINC E THE DERLERSHIP USEE A HIGH GRADE SYNATHRETIC
OIL. CUST SREKS YO XKW IF HE WILL HAVX TO PAY THE DIFFRRENCE. CRM ADVIBED CUBT, PBR T/L
bogd, THAT HE SBOULD BE CQVERRED FOR THE QIL CHAMGE AND IF THERR ANY FROBLEME AT THR
DRALRRAHIP , PHEL PRAE TO CALL BRCK.

AEHWIN EHRRMA/ CARB/ TAMPA/ TIER 1; 0 369011180

dhddd kR kRt kbbb bbb d A AN ADAR THPORMATION b dhdkdddnmnddddwdd dhdd hhdkddh ok bk

INCIDENT DATE: INCIDENT TIME:
TNCIDENT IOCATION:

DRIVER HAME: DRIVER AQR:
DRIVER DIBARILITY:

OWREE DESCRIPTION:

ALLBEED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICH RHPORT: ROAD COMDITION: ROAD SURPACH)
MIMEER OF FRBOPLE: 0 BODY INJURY:
IMJURIES 1

WAS ANOTHER VEHICLE IKVOLVED:
OF YEEICLEB: O

PROPERTY DAMMIE :



WAS VEHICLE INSURED:

MORE INFORMATION.
MAINTENANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
NOTIFT HAME:

WAS VEHICLE INSPECTED:
NILEAJGE AT INSRECTION:
WHEEE WAD INBPECTION DONRN:

WAf VEHICLE ROAD THEBSTID:
ROAD TEST DESCRIPTION:
ROAD TEST RERULT:

COND IHSPROTRED:
INVEETIGATIVE BUMMARY :
BAR STATUS:

TMBURANCE COMPANY HAMH :
INBURRNCE COMEPRNY ADDRESSH :

ROENT MAME :
RGENT PHCHE NUMHER:

INSPECTORE NAME: IMSPECTION DATE:

05325337
Prge 3 of 4

Ed Tk AR ARk kAR RN CTETPAR INFORMATION Sk rr A A AR T d bk kAR A AR E R R TR b &

REQUEST TYPXE:
REFURCHASE REABON:

DEALHER BAC:

DEALER MAME :
DEALER ADDRESS: ,
CONTACTY:

PHONE NUMBER,
PRODUCT CODE.

EMOINE TYPE:

MILBAGE & BUY-RACK: 0O
MERF:

LEPABCIATION:
TRCGHRADH =

ACCOUWT BALANCH:

DHALER ATMINISTRATION :
REHLHASE :

REFPLACEMENT VIN:

TRANSACTICN:

INTEREST PAID:
DHEALEBR BUYOUT:

LEJARL, TYFE:

LEMON LAWr

VEHICLE DEETINATION:
LIEN PFRYQPPF:

TITLE RRAND:

bk ke AR RRARERAR N kA bt b bW BODTLY THIURY bbbk Ak kbbb de i ds e ek oo ok o s o

| SE——

HAME :
ADDREER: .,
CITY/STRATE: ,

LOCATION ¢
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FHONE HUMBER.
BREATING POBITION: REEBTRAINT:
TYPE OF INJURY)
TREATED IF B0, WHERE:

R ARTEFNR ST I TR FAAFIANT AN TN TN RS SADE TNPORMATICE N v d A d bk ke A A A EA T TR

EXTERHAL CAEE MIUMBER. DATH «

TITLE HAMES,

HUBINEEER ) % BUBINESS: O
ACCIDENT DATE OF ACCILENT:
DEESCRIFTION OF DRMAGE:

FURCHASE/LERSE: O DATE OF FURCHASE/LEASK:
NILEAGE AT PURCHASE:1 O PURCHAEBE/LEASE AB:

DOES CHHHEER HAVE POSESAICH CF YEHICLE:
REEOLUTION BOLXIHT:

kb ddd At AR AR AR AR AR RANAAA S RERC CONTADCT INFORMATIONT *##ewewrdddddddddbrrrdrrdravrery

HANE : CONTACT MUNEERR) 1
CONPANY : CONTACT TYRE:

CCNTACT PHONE:
ADDRESS :
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Augnst 29, 2001

Request: C05325337

We are sorty You have experieniced concerna with your 1998 Chevrolet Corvette. Customer
satisfaction is m top priority for us at Chovrolet.

Bacanse you are a loyal Chevrolet customer, wo aro providing you with one complimentary oi}
change, which includes an oil filter and tire rotation. Present this letter to any Chevrolet

dealership for redemption,

. If yon have fulure questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Eagtern Time. Please
refer to your request nunber above md any of our Customer Relationship Manegers will be
happy to assist you.

Sincerely,

Curol White
Customer Relationship Manager

RS0015-T/agp

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Submit the claim for the reasoneble/customary ptice wsing labor operation number 27410, feilurs
code 98 and insert the amount in the net itom column.  Claim must be submitted with a “G”
authorization code. This original letter should be retainad in the costomer's file.




TECHNICAL ASSISTANCE SYSTEM

*#2 GM RESTRICTED ***
Case Na: s628316 VIN Nembe:  1G1YY22G2WST117661
Dste Opansd: S24/2002 Mexdel Yoar: 1998
Dato Clased: Serigs; Corvette
Decler Codes Blii92 Mienge: 20000
Address: GATES CHEV CORP  SOUTH BEND State: iN

SYMPTOM ABSTRACT-— STEERING ALLEGED THAT COLUMN LOCKED WHILE DRI
REBOLUTION ABSTRALT-

UCC CODE 1——-m

UCC-1 DESCRIFTICN=-- STEERING

LCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——
UGE-3 DESCRIPTION—

QB/24/2002 16:45:4T SBD TEMPLATE - WENGER
. STRATEQY BAJED DIAGNOSTICS

_1_ NUUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALL FR'S NAME (FIRST, LAST, AND POSITION)
KEVIN LUBELSKI (TECH)

CUSTOMER CONCERN -
ALLEGED COLUMN IS LOCKED WHILE DRIVING.

DEALER COMMENTSDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLED STATES VEHICLE WAS BRONG IN ON FLAT BED AND COLUMN 18 NOT
LOCKED. TECH LOGKING FOR INFO.

TAC RECOMMENDATION -
ADVISED ON Pl ADDO265
1. CHECX BOTH'A' PILLAR GROUNDS G211 & G202,
. 2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/QUTPUT BTATUS {WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & §8) DO NOT UTILIZE

FE482-831/GMIIC Pagelufa



THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH 1. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FLISE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IQNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POORPIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACHNG
FINGERTIPS OGN THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NCISE INSIDE
INDICATING THE INTERNAL RELAY |8 FUNCTIONING,

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 1S OK, REPLAGE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PCINTS TO
ASBIST IN IDENTIFICATION OF AN "OLDER™ VERSBION PART, ALSO, THERE IE NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOLWLD BE THE LATEST.

O5/24/2002 18:45:47 HISTORY - WENGER

EA82-931 / GM23C




1-104274503

Page 1 of 4
BENERAL MOTORBE CORPORATION
CHEVYRDLET DIVIBION
. a M REHTRICTED
CUSTOMER:
ADDREBS : Bountd Ml
vr
HOME PHDNE:
CASE NUMBER: 1-1D4274503 VIN: 101¥¥Y22G33W5118699
MODEL YHAR: 1998

DATE OFENBD: 32003-05-30 DARIRG: Corvette
DATE CLCSED: 2003-07-47 MILERGE: 45000.0000000
EOURCE : Phone DELIVERY DAYE:
BRC TYER: H/AYen DEALRR MAME: Murdoeck Chevrolet, Inoc.
BRC PARENT, DRALER ADDRESS:13375 8 625 W,Woods Croms,UT,84010-8162,USA

ERERFRFRRRENOREAARERRAREARRN N NRGENERAL CRORE THECRMET IO b i e e ok e o e e ok ol o ok e o e o e o e oo ok ok e o

MOl Genaral
0 REPAIR ATTEMPT (3) Incperative

e e ol e ol ol 0 e e e e e ol ke kel ol ek o okl AR mgm‘!iiil*ﬂ.ﬂ'l‘**ﬂ'ﬂ*********ﬂ***'.l‘.'**..l‘ﬁi
ateering wheel; ; 2003-05-30
. 2003-05-30
Sexrvice Request has been Cloped Satiefied.y ; 3003-05-30
Chavrolet Corvatts Owner AfNiptanca; ; 2003-05-02

1003-08-02

ER in Btatum of Cloaed has bean Ra-Opensd by STENARDM; ; 2003-D5-D2
AX33-06-02

vust enallead in.; ; Z003-06-04
RE: Chevroleat Corvetta Owner Aoeiptance; ; 2003-08-02
2003 -06-03 '

ateering wheal; ;7 a003-0D6-03
A003-06-04

Supt emall; ; F0DI-06-04
2003-06-04

Outkbound emaily  2003-05-04
2003-06-04

Cust emailsd) ; 2303-06-04
.lﬂﬂl-ﬂﬁ-lﬁ

1-104274803; ; 2043 -06-148

2003-05-13

File Review; ; 2003-D6-13
2003 -06-13




1-104 274503
Page 2 of 4

Flease raad wmanager reviaw nctes; ; 3003-06-18
4003-06-18

. Flease read the notes.p ; 2003-0&5-19
2003-06-18 .

file audit: : 2003-06-18
-2003~056~18

Sarvice Raquest Owpnership has changed FROM: COPFOLAT TO. RICHARDD; ; 2003-06-18
2003-05-19

1-10437€503-gteering wheel locke; ; 2003-06-15
1-104274503 -stesring wheel locks; ; 2003-06-14
2003-06-19

F/U w/ cust re: steering wheel oconoern; ; 2003-06-19
2003-06-24

F/U w/ cust xe: steering wheel concerxn; ; 2003-07-04
Z2003-06~-34

1-104274503 -eteering wheel locks; ; 2003-06-24
2003-06-34

1-104574 503 -ateering wheel locke: ; 2003-06-24
. 1-1042745803 £/u w/ cuat; ; 2003-07-07
2003-97-07

F/U re: Bteeering Wheel Concern; ; 2003-07-07
2003-07-07

Sarvice Requeat has been (losed Digeatlefied.; ; 2003-07-07
2003-07-07

Bervice Request has besn Clomed Batisfied.; ; 2003-07-07

Ak kb ke ddrdedd e el ARk kA XA Y DAR T PORMAT T OB tr o o ke o S e ol o e ol o e ol 08l ol o e o o e ol o0 ol o o e o0 o il ol o ol o

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME: DRIVER MIB1Y
DRIVER DISABILYITY:

CHNER DESCRIFTION:

ALLBGED DEFECTIVE COMPOMENT':

POLICE REPORT: ROAD QONDITION: ROAD SURPACR:
HUMBER OF PEOPLE: . BODY INJURY:
INJORIEE:

HAEB AMOTHER VEHICLE IWVOLVED:
HIMBER OF VEHICLESr 0




1-104274503

Page 3 of 4
FROPERTY DAMAGE ¢
.'HIS VEMICLE INSURED: THEURARCE COMPARY NAMH:
INSURARCE COMPARY ADDREEE:
AIENT HNAME :

AGENT PHONE NUMEBER.:
MORE INPORMATICN:
MATHNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTINY MAME!

WA VEHICLE INSFECTED: INEFECTORE KAME: INSPECTION DATEH:
MILBRAGE AT INSPECTION:
WHERE WAS INSPECTION DOMH:

WAS VEHICLE ROAD TESTHED:
ROAD TEET DEBCRIPTION:
ROAD TEST RESULT:

CopP IHSPRCTEN:
INVESTTUATIVE SDMMARY :

PAR STATDS:
FEEXATERNRERRENT TNk kb rrryPAR THFORMATION ¥ ik dhd A A4 A AR AR AARRAAA A A ARAAAAA G A b bt

SOURCE : TRANSACTION
REQUEET TYPHE:

COMTACT: ,
PHCNR NUOMARR - FAX NIIMBER -
PROXICT CODE = BODY TYPE:
TRIM:
ENGINE TYPE: TRANBMIBSION:
VEHICLE DRIVEABLE:
MILERIE @ BUY-BACK: 0 BRC WARRANTY DATH!
MORP: BADA: O
BALES TAX:
DEFRECIATICH ¢
UPGRALE r
AFTERMAREERT
LEASH THRRM:
DRAMALH :
OTHER :
BRANTH: RAME ¢
ARCOUNT HUMBER:
INTEREST RATEH: INTEREST FAIL:

DEALER BUYCUT:

LEGAL LEQAT, TYPE:

LEMON LAW:
DEALER ACMINISTRATION: VEHICLE PESTINATION:
RELEASE : LIEE PAYGRER:

TITLE BRRNL

REPLACEMENT VIN:
.ii-il*i-i-iiiii*tiititi**iiiii*iiil'tt**im:nf TRETUIR Y e e 09048 ik deake sk e ok ok ook ke ol ok e ol ok o ok e ok ke ok o o o

NUMBER OF TRJURIEH: O
COMMENTS «

HAKE: LOUATICH :




1-104274503
Pago 4 of 4

ADDRERS: |
OTTY/BTATE: ,
PHONE NUMBER:

SEATTRG POSITICON: ; RESTRAINT :
TIFE OF IRJURY:
TREATED : IF 80, HHERE:

Pk dh A AR AR T bk r e ke edd A AR THRORMATIONA A AR AR A A A AA A A A dd A bbb bbb A AR AR

EXTERHAL CROE HUMBER: DATE:

TLTLR NAMEH:

BUEINEBE; ¥ BUATRERRE: @
ACCIDENT) DATE QF ALCIDERT:
DEGCRIPTION OF DAMAGE:

FURCHARE/LERGE: O DATE OF PURCEAER/LEASE:
MILEAGE AT PURCHABE: 0 IRCHASE /LEAER AE:

DORE ONMER HAVE POGESSI0ON OF VERICLE:
REBOLUTICH BOUGHET

deke ol e oAl dede e e e de e e ke ke ke ke kbR FRRC CONTROT THPORMATION * i b dede bbb ok o o ok b ok ol ool ol g ookl oy oy

NHAME : CONTACT NUMBER : |
CONBPANY : CONTACT TYPH:
CONTALT PHONMB :




1-116772614

Page 1 of 3
GENERAL MCTORSE CORPORATION
CHEVYROQLET DIVIEIORN
. G RESBTRICTED
CUSTCMER :
ADDRESS stuart , FrL
BOME PHONE:
CASE NUMBER: 1-116772614 VIN: 1G1YY2202N91191%3
MODEL YEAR: 1998
DATE OPENEThH 2001-07-07 FERIRS: Corvette
DATE CLOSED: 2003-07-23 MILBAGR: 5043.0000000
BOURCE Phente DELIVERY DATE:
BRC TYPE: H/ AR DEALER KAME: Joim Jochem Chavroleat, Ine.
BRCC PARENT: DHALER ADDRESS:2650 B Feaderal Hwy,Stuart, FL,34994-4535,UBA

ERREREANNRR TN Ehb b bbb b bbb r sy YOFNERAL CASE INPORMATICH* " ** ax r axnrxw s e s s e b s b kbbb

Ml Column / Ignition Lock / Pwxte
0 REPAIR ATTEMPT(O) Bticks

TR ERRER R RN BAE R NECAECUUN Sk kR PORE HISTORYSddd bk b dkd kbbb Ak ke e e d v bbbk dhkd

cust staktes witeering wheel lock up/RFI of warranty coverags regarding towing; ; 2003-07-07
2003-07-0%

CRM phonad Infa Htn for warranty infe-towing cov'g for cust with '$8 Coxrvetts; ; 2003-07-07
Z2003-07-08

CRM phoned Iafo &tan for warranty info-towing cov'g for cumt with '$8 Corvette; ; 2003-07-08
2003-07-04 .

CRM phoned Infe Stn for warranty info-towlng cov'g for cust with 58 Corvette; ; 2003-07-23
d003-07-23

Call cuat back:; : 2003-D07-23
Z003-D07-33

Sarvice Request has besn Closed Batlgfied.: : Z003-D7-23

ii**i"-1'I"I'""i'iiiiiiiiiiiiiiiiii'?ﬂ INTFORMAT TN i A e dr e e e e o e ok 0 0 B 3 i o ol ol e e e e e e ok e e e e e e e

INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER NRME: NRIVER AGE:
DRIVER DISRBILITY :

OWNER DESCRIPTION:

ALLEGRD DRFRCTIVE CONPOMENT:

JDENT REBULT:
FOLICH REPORT: ROAD COMDITIONr RORD BURFACE:
HUMBEFR OF FPEOPLE: BODY INJURY.
IRTURIES :




1116772614

Page20f3
MAS ANCTHBRE VBHICLE INVOLVED
NUMHBR CF VEHICLED: 0

L L]

MORH INPORMATION:
MRINTHHANCE LOCATICH: .
CURRENT LOCATION CF VEHICLRE:.
NCTIFY HAME:

WRS VEHICLE INSHECTH: INSFECTURS NAME: INAPRCTION DATE!:
MILEMGE AT INSFECTION!
WHERE WAS INSFECTION DONE:

WAS VEHICLE ROAD TERHTED:
ECRD THST LESCRIFTICH:
RCAD TEST RHSULT:

CCMP INSPHECTHD:
INVBATIGATIVE EUNMARY

FAR STATUSH:
EERAERERAEAARAAAAAAARAAANAARREEAAAREAR INFORMATIONA A AddAdddddhd bbbtk ddd e d b A wrrwy

ACRIRCE : TRANGACTIOR 1

CONTACT: ,
FHONE NUMEAER : FAX HOMBER :
FRODUCT CODE:\ BODY TY¥FRE:
TRIM:
EINE TIFE: TRANSMIAAION «
VEHIOLE DRIVEAELE:
MILERCE € EUY-BACK: 0 BRCO WARRRNTY DWATE:
MERE: . NADA: O
HARLES ThX:
DEFRECIATICR
DURIRADE ¢
AFTHRMARKHT ¢
LERBE TERM:
DAMAOH
OTHHR +
BRANCH : HANH 1
AOCOUNT HUMERR :
INTEREST RATE): THTHREST FAID)
DEALHR BOUYOUT)
ACDOCONT BALRNOE 1
LBGAL: LEGAL TYFRE:
LEMON LAW)
DEALER ADMINIETRATION: VERICLE DESTINATION:
RELELRBE) LIEN PAYOFP:

. TITLE BRAMND:
REFLACENENT VIN:

Wik ik Ao hdrdod bbb bk bk bk ww BODTLY Imii*i*i******‘I**‘!‘I**ﬁ***ﬂﬂ‘iﬂ‘I****t*t'ﬂ'

HMBER OF INJURIES: O
COMMENTS ;




1-1167726
Page 1 of

MAME ; - LOCATTON:
ADDRESE: , ’

CITY/BTATH: ,

PFHONE NUMEER:

FENTIWG POSITION: RBSTRAINT :

™PFE OF INJURY:

TREATRED IF 80, WHHRR:

REARRRRAAEARARANTERSENANNRNTCER AN EADR THEORMATIONA b e d Mtk k hh b A0S kb i e w b e

EXTERNAL: CRSE FUMBER: DATE
TITLE NAMES:

BUSINDSS ¢ * BUSINEBE: 0

ACCIDENT DATE OF ACCIDENT:
DRECRIPTION OF DAMAGH:

PURCHRER/LEASE: 0 DATE OF PURCHRSE/LRASE:
MILEAGE AT FURCHASE: 0O PURCHASE/LEASE AS:

DORS ONNER HAVE POBESSICH OF VEHICLEN:
ERBOLUTYION BOUGHT :

RERRLARTARNRARA AR AR A S e VSR X ARRC CONTACT INPORNATION A d bk h kb rdrwn N s S ne A n S Sk dr

HAME CONTACT NUMBER ) 1l
COMBANY : CONTALT TYPE:

CONTARACT PEONE
ADDRESE :




1424047849
Poage 1 of 4
GRENERAL MoTORS CORPORALTION
CHEVROLGRT DIVIBION
| . @M REATRICTED
CUSTOMER
ADDREBES | Altamemte Springs '
FL I
HOME PRONE:
CAAE NUMBER: 1-42404784 VIN: 1G1¥¥Y220IW5130338
MNODEL YERR: 1558
DATRE OFPE¥ED: 2002-10-31 HERIXES: cCoxvatte
DATE CLOBED: 2002-11-14 MILERGE ] 39000. 0000000
BOTRCE Phone DELIVERY DATE:
BRC TYERE: ADENS DEALER FAMH: Classle Chaviolat CO.
BRC PARENT : DEALNR ADDRBOS: 940 Btate Road 434 South, Rltamonts
aprings,¥L, 32714,

e rTERRTTRETRTYTRRRFRTRFRFR R RNk b v 3ENERAL CAEE IHPORMATION Y rads i aa sk anAARRAE AR En N

Ml Column / Ignitiom Lock / Parts
0 FEPAIR ATTEMPT (8) Stickse

FEETERRRTTER ke kbRt r Rk r bk Ak kA AORE HESTORY A Ao d ek kb kv e vk ra v a Do kAR kA b bbb w

Steering Locked; 5 2002-10-21
.3&1!2-10-21

Hervice Requeat Swnerghip has changed FROM: BELLISM TO: DAVISH; r 2002-103-21
29002-10-21

ptesring column locky ; 1002-10-21
2003-10-21

svc mgr unavail,; ; i00a-10-21
2002-140-33

home or 407-694-6677; ; 2002-10-22
4904-10-21

Ry mgr mike lang: @ 2002-10-21
2002-10-21

Barvice Begquest has besn Clowed Dissatisfied.; ; 2002-10-231
2902-10-21

TO EXT. 391%0; ; 2002-10-21
2002-10-23

ave adviser: : 2002-10-23
a0031=-10-23

follow upy ; 2003-10-23
.i 00d-19-33

follew up; ; 2003-18-32
2002-10-23

Barvica Ewcquest ham basn Clomed Dissatisfied.: ; 2002-10-23




1-42404784
Page2of4

2002-10-34

TRANEFER; ; 2002-10-24
. 2002-10-24

CHVDZ51096 <5D:>10/24/2003 10/24/2002 14:15.:43:057; ; 20¢2-10-24

2002-10-24
steering moduley ; 2002-10-24
2003-10-24
Beyvice Request has besn Closed Diesatiefied.; ; 3003-10-34
2002-10-24
Sarvica Raquast Ownership has changed FROM: DAVISE TO: RHALL; ; 2005-10-24
2002-10-24
Ownarphip Emcalated to BRC; ; 2002-10-34
2002-10-24
BBB 5tart Date wme pet to 10/24/32002 in SRE 1-42404784; ; 2002-10-24
2002-10-24
Active EEP casar ; 2002-10-24
2003-10-24
Customery coptacey ; 2002-10-24
dGO2-10-324 .
Bve Mgr Mike Laing; ; 2002-10-24
.2nn2-1ﬂ-=4

AUM Jim Cox; r 2002-10-24
2002-10-3%

Inbcund customer call $5472471685; ; 2002-10-35
2002-10-35

CHV0261096 10/25/2002 108:20:56:019; ; 2002-10-28
2002-10-28

Inbound call BBB Rhonda Eakins 7275355522; ; 2002-10-28
1002-10-28

Customer contacted Cell #703-T25-5868; ; 2Z002-10-28
4004-10-28

Inaliqible for BEB program due to age of vehiele.; ; 2002-10-28
2002-10-28

Imaligihle for BEBR progyrmm.; ; 2002-10-28
2003-10-28

BEB cape clomed.; ; I001-10-18
2002-10-28

Bervice Request hes bewri Clooesd Ratisfied.; ; 2002-10-28
.:uuz-u-n'r

CHVO0261096 1170772002 14:18:08:431; ; 2003-11-07
1002-11-14

Cont Asaistance 1-49241735 EJ Brown {Calling on cust bebalf)); ; 2002-11-14




2002-11-14

1 . 2002-11-14

INCIDENT DATE:

INCIDHNT LOCATTON:

DRIVER HAME)

DRIVER DISABRILITY:

OHMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
POLICE REPORT:

HUMBEE. OF PEOPLE:

INUURIES:

WAS AROTHER VERICLE INVOLVED:
HUMBER OF VEHICLESr 0

PRCPERTY DAMAGE .

.m VEHICLE INSURED:

MORE INFORMATTION:

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VEHICLE INBPECTED)
NILFACE AT INBPECTION,
WEERE KAN TNAPELTION DONE:

WAS VEHICLE ROAD TEEBTED:
ROAD TEST DRECRIPTION

ROAD TEST RESULT,

INVESTIUATIVE SUMMARY :

PAR STATUS:

142404 784
Page 3 of 4

Ro [urther action regquired. BRABR caspe cloped.; ; 2002-11-14

Gervice Regueat has bhean Cloped Hatipfied.; : 2002-11-14

ERAREELURFAREERRANTERARRARERNNSNSNADAR THRORMR TR & de e e e i e o e ool e o e oo e e o ook et ey

INCIDENT TIME-:

DRIVER RGE:

ROAD CONDITION: ROAD BURPRCE:
BUDY IRJURY:

INSURANCRE COMPRNY HAME:
INEURANCE COMPANY ADDRERESS -
AGOENT HAME :

RGENT PHONE NUMBER:

INEPECTORS HAME: IMEPROTION DATH!:

AR RN A bbbk hd bk R DAR THFORMATIOR S ek a e w A AR A RN F AR ANN

BOURCE :
REQUEBT TYPE:

DEALER RAL:
DPEALER WAME :
PEALER ADDRHSS:
CONTRCT:
PHONE NUNBER :
PRODUCT CODE:

TRAHSACTION !

FAX NUNBER:
BODY TYDE:
TRIM:



142404784
Page 4 of 4

INGINE TYPE: TRANSMIBDEION :

1 VEHICLE DRIVERBLE:
MILEAGE @ BUY=-HACK: D BRC WARRARRTY DATE:
.HBRF: FADA: ©
BALEP TAK:

DEPRECIATION:

TPRORADE :

AFTERMARKET :

LEASE TERM:

DAMAGE »

OTHER :

BRANCH : NAMR :

ACCOTNT NUMBER:

INTEREST RATE: INTEREAT PAID:

DERLER BUYOUT:
ACCOUHT BALANCH:

LRGAT,: LBIAL TYPH:

LAMON LAW:
DEALERR ADMINISTRATION: VEHICLE DERTINATION:
RELRASR : LIEN DPAYOFY:

TITLE BEAND:

REPLACEMENT YIN:

ERREREAAEFARERAN DA RS SISk w ek w A RODITY INJUEY TS SAr e s v e S bbb rrrwrrwr b

FUMBER OF IRJDRIES: O
COMMENRTE )

HANME : LAOCATTON:
ADDREBE: ,

CITY/GTATE;

FHONE NUMBER:

SRATING POSITION: RESTRAINT
TYPE OF IMJURY:
TREATED | IF 50, WHERE:

AL L TR ESIILFI 1T T ] Y ek *ANE TNFORMATIOHA AR AT AN bbb r kP Rk drrhrrrhrkn

BITERRAL CANE NUNBER: DATE:

TITLE HAMEZS:

BUS INREE | & BUBINESS: 0

ACCTIDENT DATE OF ACCIDENT:
DESCRIPTICHN OF DRAMAGE:

FURCHASE/LERGE: O DATE OF PURCHASE/LEASE:
NILERGUE AT FURCHABE: 0 FURCHASE/LEABE AH:

DOES OWNER HAVE POARAAION OF VEHICLE:
RESOLUTION BOUGHT:

ddk Ak hkkbkbbhb kAN R E e SRR CORNTRACT IHNPORMAT IR b ks b r b hr s A w ks rnd i n b hhh

HAME « CONTACT BNUMEBER: 1
COMPRANTY : CONTACT TYPE:

CONTACT PHONE:




05263058

Poge 1 of 3
GENERAL MOTORE CORPORATION
CHEVREOLET DIVIBION
. @M RESTRICTED
IETOMER
ADDREEE ) crossy  , 1= NG
ROME FHONE:
CASE NUMBER: 05263068 VIN: 191YY2202W5120355
MODBEL YRAR: 1998

DATE OPENED: 2001-08-0% SERTES: UNENCWH
DATE CLOSED: 2001-0R-0% MILEBALE: 43000
SOURCE: Phone PELIVERY DATH:
ERC TYDER: ¥o DEALAR NAME: TIMMERS CHEVROLET INC
BRC DARBNT DEALER ADDRESS:B16 W DASADENR PWY, , DASRDENA,TX,77506,USA

ARXANREAAAAAXRENTARANNEN SRS T v IENERAL CAEE THPORMATION® A EREAAAXTXXAA RN N AR AR RS A ikidod

M4l Steering Column/Lock/Attaching Perts Broken
0 REPAIR ATTEMPT () INOFERABLE/COULD LOCK UP

Vahinle rapair request - Repalr not done

INETRUCTIONE TO CRM:
4proba to identify failed item/componsnt
* Datermine Customers Expectaticn
& Uping delivery dats, sstablish if vahicle is within any warranty coverage
¢ Listen carefully to evalumte cause of failure - defect or damage
. { If damage, conslder explaining the consumers responalbllity)
+ Review Bpacific Solutlons [ [BEECIFIC BOLUTIONS RUN
C:\Progra-14Plua \Migcron-1\Isxplore . exe
http / fcarowab/wabknewladgs / ProductCantear/JanaralInfo/oontent /2olutisnaByComponent Code - htm] |
* JTdentify if earlier rapaire have hean attempted? -[[Poeeibla Chronic Rap RUN
C: \Progra=-1\Plus | \Microa-1\Isaxplors . axe
http://carswab/webknowledge /CARSCP/ SES/html/ChronicAlerts . htm] ]
{ lat attempt - cffer to coordinate repair st a Sealership)
{ Previous rapairs]

1} Reviaw warranty history on "VIN Profile” tmb

i) contant apprepriste Ssrvice denlerghip to disouss

1) Détermine if TAC was previoualy contacktsd or ia now nacessary

4] Establish & document a diagnosis and repair plan
* Ooordinate with dealership to appist with customer's repalr raguest
* Bm preparsd to answer "I don't want my car anymore / repurchase” [[ Vehicls Repurchass Link
ROR £\ Frogra~1\FPlusi\Micros-1\Isxplors.axs
httpr//carawel/webknowledge/ CARSCE/SBS/htul /CuntomerReguastsvehicleRepurchase. htm! 1
Vehicle repalr regquest - Repalr not done

rhw kTR TERCRN NS bbb bk h b kAR ENORE OTOTORY A R & AW R o 0 o o o o o o o i o o il o o ol ol o ol ol ok ol ol o ol o i ok o

CUST STATES TEERE IS PROBLEBM N/ STEERTNG COLUMN. DLR ADV THERE IS A DROBLEM, MOT SURE WHART,
BUT OCULD CAUSE IT TO LOCK UF. DLR ADV THERE IS A RECALL POR SEAT BELT BUT IT NCT FOR THE
BTERRTNG COLUMN. CUST SEENKS FOR COBT ASSISTANCE ON REPATR. CRM ADV SOMECORVETTES HAVE RECALL
FOR STEERING CIAIMN, THIS VEH IAN'T ONE OF THEM, BUT CAN LET HIM SPEAK W/ PRODUCT SPECIALIST
FOR PURTHER COST ASSISTANCE. CUST STATKD HE WILL CONTACT EERVICE MGR HIMSELF AND THEN CALL
US BACK IF NERDED TQ. CRM ADV REF¥

.I! SUZMAN/ATH/ORC; ©; 16E634509%

EEEAARR R R R DR A M kb bk bRk A PAR THFORMATION** e vk k kA ke e S a b w bbb A b bk bdbddbdhdkh

INCIDENT DATE: INCIDENT TIME:
INCILRNT LOCATION:




052638
Page 2 ofd

DRIVER HAMR: DRIVER RiE:
.nnrm DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROARD CONDITION: ROAD SURFACE:
NUMBRR OF PROPLE: & BODY INJURY:
INJURIES

WAS ANDTHRR VEHITLE INVOLVED:
HUMBER OF VERHICLEH: 0

PROPERTY DAMAGE:

NAE VEHITLE INSURED: IHNEURANCE COMPANY HAME:
INSURANCE COMPANY RDDREESD:
AOENT NAME
AGENT HICHE RUMEBER:

MORE TWFORMATION:
HATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VEHNICLE INSPHECTRD: INSFECTORE HAME: THEPRUTION DATE:
NILBAGE AT INSPECTION:
WHERE WAS THSPECTION DONE:

WAS VEHICLE RORD TEATED:
ROAD TEAT DEACRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIOATIVE SUMMARY :

PAR STATUE
wakkkwdhhb bbb bbb A AR BRI IR ANk ADAR THRORMATION bbbk hdd kb AR AR SN R d b bhd bbb F A e e Trw

SODRSE . . TRANSACTION :
REQUEST TYTE
REPURCHASH REASON:

DEALER BALC:

DEALER HAME:
DEALER ADDRESE: ,
DONTACT: .,
FEHONE RUMBRER: FAX NUMBER :
PRODUCT CODR: ~BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION r
VYEHICLA DRIVEABRLE
MILERGE @ BUY-BACK: 0O BREC WARRANTY DATE:
MERE: NRADA: 0O
SALEZ TAX:
DEFRECIATION
.ummn:
APTERMARERT :
ILBEAROR THRM:
TRAMAGE :
CTHER :




03263068

Page 1 of 2

ACCOUNT NUMBER:
INTEREET RATE: INTHREEST FAID:

DHRILRR HUIYTATT:

. ACCODNT BALANCH:

LEGAT ¢ LEGAL TYPE:

LEMOH LAN:
DEALER ADMINISTRATION: VEHICLRE DESTIMATION:
RELEASE : LTEN PAYOPP:

TITLE BRAMD:

REFLACEMENT VIN:
NERE RNk bRk AR R AN AR A BODILY IR e e s A AN R AR AR SRR TR RE R R RO AT

NIMBEE QF INJDRIES: O
COMMENTS :

HAME : LOCATTION:
ADDRESS: ,

CITY/HTATE: .

PHONE WUMBER :

BEATING POBITICM: REATRAINT:
TYPE OF IMJURY:
TRRATED : 1P B0, WHERE:

EXFFEEREAAEAAAAAAAFEARNNAAFEATEENNNNADE THEDRMATION e i b o o o e i o o o o obe obr o o odr e e by o ol o ey oy e deds 90 e i

EXTERNRL CRSR NUMBER: DATE:
TITLE HAMES:
BUSINERR: % BUBINESE: 0
ACCIDENT PATB OF ACCIDENT:
. DESCRIFTION OF DAMAGE:
PURCHABE/LERBE: { DATH QF PURCHASE/LEABE:
MILEAOE AT PURCHASE: O PURCHAEE/LEMGE AS:

POEA ONNER HAVE POBRBAION OF VEHICLE:
REBOLUTION HODGHT

FERAERAARER TR RTR R r W e R e v BRC CONTACT THFORMATION S s e e e e kAN AN AN R ER AR NERRE NSRS

WAME : CONTACT HUMBER: 1
COMPRNY : CONTACT TYPR:
CONTACT PHONB:




05558295
Page 1 of 2
GRNERAL MOTORS CORPORATION
CHEVROLET DIVIBETION
. GM REBTRICTED
CUBSTOMER :
I ADDRESS : crRoSPY |, TX IEEE
BOME PFHONE:
CASE NUMBER: (5558295 VI 1G1¥Y2202WE120358
MODET: YEAR: 1898
DATE OPENED: 2{001-05-21 BERIES: UNENOWN
DATE CLOBED: 2001-09-21 MILEAGE: 49000
BOURCE : Fhone DELIVERY DATE: '
BRC TYPE: Ro DEALER HAME: TIMMERS CHEVROLET INC
ERC PARENT: DEALRE ADDRESE: 816 W PASADENA PWY, PAOADENA T, 775056, USA
| I"l#i'l‘I"I"Iiii‘lii*"'***"'#'iiiigm ELEE m’rIml‘.lil.l.ﬁlﬁil‘*l‘il‘ﬁi.lliiiil’il’l’l
Hil Steering Column/Lock/Rttaching Farts Cther
0 REDAIR ATTEMPT(S) LOCKS 1P

Tahicle repalr raquest - Repalr not done

INSTRUCTIONE TO CHM:
sDrobe to ldentify failed itsm/componant
* Determine Customers Expectaticn
¥ Taing delivery date, establish if wehicle im within any warranty coverage
¢ Ligten carefully to evaluate caugs of fajilura - defeot or damage
. { If damage, coneider explaining the consumars responeibility}
* Reylew Specific doluticns [[5PECIFIC BOLUTIONB RUN
Cr\Progra~1iPlus | \Mioroe~1\Texplore . exe
http: //carowek/webknowledge /ProduatCentaxr/General Info/ contant /8olut LonabyComponent Coda . htm] |
* Jdentify if earlier repairs have baen attempted? -[[Poasible Chronic Rep EUM
€:\Progra~1\Plus | \Mieros=~1\Iaxplora.axe
heep: f/eargwab/uabknowledge fCARSCP/SBE /html fChronicAlerts. html |
[ 18t attempt - offer to coordinate repair at a dealarship)
[ Pravigus Tepairs)

1) Review warranty hlstory on "VIN Frofile" tab

2) Contact appropriate Bervice dealership to discuass

3) Datermins if TAC was pravicusly contactad or is now nacsssary

4] Eotablish & dooument a dimgnosias and repair plan
¢ Coordinate with dealership o assise with custonax's rapalr requast
* Be prepared to anawer I don't want my car anynors f rapurchass® [[ Vehicle Rspurchasas Link
RON C:\Progra-~liPlusl\Micros-1\Iaxplore. sxe
http://carsweb/webknowledge /CARSCP/BBS/html /CustonsrRequentavehl clekepurchase. htm] )
Notification of gpen campalgone or special policies.

dhkhhkdd bk A E AR ARORK HISTORY AU ARt dbr bbbtk kbbb bbb dds

CUET STATED HIS COLUMN LOCK ON VEH LOCK UP. CUST STATED THE VEH IS CORRENTLY AT DLR FOR
CANPAIGN OD34. CUST BEEEE INPO ON CAMDAION 01044. CUBT TO KNOKW WHY HI8 VEH WAH ROT
INVOLVED. CMR GQRVE CUST THE VYIN BRERK POINTH, AND STATED HIS VEH WAS NOT INCLUDED, BUT WILL
DOCUNENT IN FILE HIS CONFLAINT. CUST BTATED HE IS EXHIBITING THE EXCACT SAME THIWG IN
CANPAIGH D1044. BRMANTHR ENEFFER PO CAD; 0; 369541453

. ARERAARR AR R ARk bk kkAAARAARdbd bk ke PAR INFORMATION b ddddwrwddddwddd bbb bbb bt wddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: ' DRIVER ATE:




0535329

Page 2of
DRIVER DIAABILITY:

.umn CRACRIPTION:

ALLEGED DEFECTIVE COMPONHENT:

INCIDENT RESULT:

MLICE REPORT: ROAD CONDITION: ROMD BURPALDE
HUMBER OF PEBOPLE: o DY INJURY:
INRIES -

WAR ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLEH: b

FROFERTY DAMMAGE :
¥hE VEHICLE INSURED: INBURANCE COMPFANY HAME:

MORE INFPOCRMATION
MAINTHEMNCE LOCRTION:
CURRENT LOCATION OF VEHICLE)
NOTIFY NAME:

WAZS VERICLE IREPECTED: INEPECTORE RAME: INBPECTION DATE:
MILERIE AT INEBPECTION:
WAB INBPECTION DONE:

‘Hﬂ VEHICLE ROAT TEETEL:
ROAD TEBT DESCRIPTIOH:
ROAD TRIT REHULT:
COMP INBPECTHD:
INYESTIGATIVE SUMMREY:

FAR ETATUS:
ARAddFd AR AR IR RN TR TN IR A S A LA AAA N ADAD THPORNATTOM S d v bbb bk kb kA bR d b ddnd b hdhd b

SOURCE : TRANSACTION:
REQUEET TYPE:
REPURCHARBE REASCH):

DERLER BAC:
DRALRE MHAME:
DAALRE ADORHEES: ,
CONTRACT: ,
FHONE NUMBER: FAX MUMBER:
FRODUCYT CODE: BODY TYPE:
TRIM:
ENCINE TYPR: TRANIMISAION:
VYERICLE DRIVEARLE:
MILEAGE @ BUY-BACE: 0 BRC WARHRANTY DATE:
MARF;: HADA: O
SALEH TAX:
DEEFREBCIATION:
UPRADE 1
AFIERMARERT :
.uun TREM:
DAMAAR 2
OTHER ¢
ERANMCH: HAME

INTEREST RATR: INTHREST PAID:




ACCCIUHT BALARCH o

.m:

DERLER. ADMINISTRATICR:
RELEREE :

REFPLACHMENT VIN:

335629

Page 3 of -
DEALER BUYOUT!

LEAAL TYFR:

LEMON LhAMN :
VHHIDLE DEETIRATIONR:
LIAN PAYOPF:

TITLE BRAND:

AL R RPN e e e S BODTLY INTJURY*+ddhddhddddhdddd b At udd i ddhhdhdd A Ak

HNUMEER OF IMOURIBRS: D
OCMMITS -

HAME :

ADDRESE: ,
CITY/STATE: ,
FHONE NUMBRER :
SEATING POSITICH:
TYFE OF INJURY:
TREATED ¢

LOCRATION

IF 80, WHERE:

LLL L DL L Ll L Ll ALl ALl L b Ll Ll Ll s -Ti s Pl EAALLALLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL

EXTERMAL CASE WIRIBER :
TITLE RAMES:

BUSINEAS :

ACCIDENT -

DESCRIPTICN OF DAMAOE:
FURCHASE/LERBE: 0
MILERGE AT PURCHASE: O

& BHOSTINERS: O
DATRE OF ACCIDENT

TRTE OF FURCHASE/LEASE1
PURCHASE/LERAR Af)

DORE CWNER HAVE POSESSION OF VEHICLE!

RESOLUTION SOUGHT:

s e e e ey s s el i e e AR OONTRCT TNFORMATION A A AR A bk h bbb bbb e e e b bbb b i bbb

HAME :
COMPANY

CONTALCT WUNERE : 1
CONTRCT TYRE:
CONTACT FHONE:



1-131202707
. Pagelof3
B RBENERAL MOTORHFE CORPORATION
CEEVROLET DIVISBION
. GM REEBTRICTERD
CUATCMER :
ADDRESS ; Fail Lawm r
» [
HOME PHONH:
CAHE NUMBER: 1-131202707 VIN: 131¥¥22GINS121215
MODRL, YEAR: 1538
DATE OPENED: 1003-08-18 SERIES: Corvectes
DATE CLOSED: d093-08-19 MILERGH: . 43000, 0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: H/AHO DEALER HMAMH: Farasus Auto Mall cChevrolast-des, Ino.
BRC PARBNT: DEALER ADDREEE 1194 Rta 17,Paramis,RJ, 07661-2972,USh

bk kb A daaee s WJENERAL CAEE THPORNATIONS ¥ S s ¥ v an s wwwwdadinhddd bt s st ann

Msl Column / Ignition Lock f Parts
' REPAIR ATTEMPT{E) Incparative

e s e A e A RN ek ek R EQORNK HISTORY* & ¥ aamdhhiohhbdbdbbdr it e s v bbb dddddd

Stearing Column Concern; ; 2003-08-18
.:nua-ua-u

Bvc Mgr Mchoughlin, Tom; : 2003-08-1%

2003-DA-18

1-131202707 - Dibartalomso - 8/18/03 11:00-1:00 p.m. EAT, ; 2003-08-159
2002-08-14

Reinbursmant for Repalr of Btmering colum lock: ; 2003-08-2%
2003-08-18

BR update; : 2003-08-18
200%3-08-39

Barvice Request has bean Clowed Digesatiefied.; ; 31003-08-29

RER R R kAT TRk XA XA PAR THNFORMATION A A d AN s A AR RS U w T d i rrhtdddd bbb bbb s

INCIDENT LATE: INCIDENT TIME:
INCILENT LOCATION:

CRIVER NAME : DRIVER AfH:
LRIVER EISABILITY:

CHMER DEACHIPTION:

.M..me DEFECTIVE COMPONENT 1

INCTILENT RESULT:
FOLYCR REPORT: ROAD COEDITION: RCAD BDRTFALCH:

MUMBRER OF PHOPLE: BODY TMIURY:
INJORIES ¢




1=13 100210
Paga 2 of 3

WAE ANQTHER VENICLE INVOLVEDh
.m OF VEHICLEA: O

PROPHETY DAMAGE:

¥WAS VEHICLE INBURBD: INSURANCE COMPANY NHAME:
INBURRNCE COMPANY ADDREES .
AGENT HAME:
AENT PHONE NUMAER :

MORE INFORMATION

MATHNTENANCE LOCKTION:

TURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

HAS VRHICLE INAPECTED: INEPECTORS NAME: INSPECTION DATE:
NILEAQE AT INBFECTION)
NHERE WAE INSPECTION DORE:

MAS VEHICLE ROAD TEOTAD:
EOAD THAT DRACHIPTION:
RGAD TRAT RRAVLT:

cOMD THRPECTRD:
INVESTIGATIVE SJUMMARY:

RAR STATUB:
AREAREAR AR AR Pk bbbk kv PAR THFORMATIONS Sk k kb dhhkkd Ak e N I r kA AR T A A NSRS

SOURCE: TRANBACTION:
RR{UEST TYPR:
.“P’Uﬂm REABON :

DAALER EBAC:

DRALHF MAMNE:

DEALER ADDREEB: , ,

CONTACT, ,

PEHONE NUMRER : FAX FWOMERR:

PROIENCT CODE. BRoDY TYPE:
TRIN:

EEGINE TYDX: TRANBMIBEION
VYEHICLE DRIVEARBLE:

MILEARGE ® BUY-BACK: 0 BRC WARRANTY DATE:

MERF: HADAr O
HALES TAX:

DREFRECIATION:

TRIRADE «

ANFTERENARYEET :

LEASR THBRM:

DRAMALE :

OTHER |

RRANCH ) HAME :

RCCOUNT EUMBER «

INTHREST BATE) INTEREST DPAID:

DEALER BUYOUT)
MCQOUET BALRMCE 1

LEGAL: LA TYPH:

LEMON TLAW
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE : LIBNE PRYOFF!

TITLE BRRND:

REPLACEMENT VI

ko kA kAR TR R RARA RN ARARARANARANABODTLY THIURT F S v e b r ke w kb e b bk bk bbb bbbk bbbk bbb

NUMERE OF INJURIBE: 0




1-131202707

Puge 3 of 3
COMMENTS :

EAME : LOCKTICN =
ADDREES: ,

CITY/BTATE: ,

FHONE WIMBER :

FBATING POHITION: RESTRAINT:

TYFE OF INJURY.

TRREATED : IF 83, WHBRE:

WPk PR TR T ALR THRORMATICHE A AR e e s e e r s A e B

EXTEENAL CASE NUMBER: DATE

TITLE KAMEE:

FUSINBEE ) % BUSINEBB: 0

ACCIDRRT DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURSHASHE/LEASE: © DATE OF PURCHASHE/LEASH:
MILERGE AT PFURCEREE: O DPURCHASR/LBASE AB:

DOES OWHER ERVE POFEBCION OF VEHICLE:
REHOLUTION BOUGHT :

FhkhRAdRh ARkt R R RN AR NARRT CONTACT INFORMATIONT ST hdrd ko kradrhrdaddddhbddbbrhbir

RANY CONTACT NUMBER : 1
COMPANY : CONTACT TYPH:
CONTACT PHONE:




1-109679628
Pugo 1 of 3
GENERAL MOTORE CORPORATIOR
CEEYROLET DIvVviIBEION
‘.} M RESTRICTEL
Hilton Head Iplanzd ,
sc N
CAEE NOMEER: 1-109679628 VIN: 1G1YYaaEaW5121411
MODEL YEAR: 1998
DATE OPFENIIHh 2003-08-18 SERYIEA: Corvetta
DATE CLOSED: 20603-08-18 MITIEAGE,
BOURCH Phone DELIVERY DATE:
BRC TIPE: R/ AR DAALHR NAME:
BRC PARENRT: DAATLEE ATREEED,

Rk Rk A AN AR STRNRRAL CRAEE INFORMATICN e s e e s s v s s e w e e v v d v b a ket dnd

M4l Column f Ignition Lack / Paxrtse

0 REPAIR ATTEMPT(E) sticke

RATTTEi e b Akt kv WORE HIBTORYAARTART b b bbb kbbb ddrkddrddddrddddkdtd

cust states that he is the son of cust; ; 2003-06-16
2003-06-16

Sarvice Requast has been Closed Sutisfied.; ; 2003-06-16

AR kR hd bbb kR Rk kR Rk kAR AN SN SDAR THPORMATION AW AAd kb ddd bbb b e e o

INCIDENT TIMR:

DRIVER MAMR:
DRIVER DISABILITY:

OWER DESCRIPTION:

ALLEGE DEFECTIVE COMPDNENT :

IRCIDENT RESULT:
FOLTCE RERPORT:
OF FEOPLE:
IRIORIRS

WAl ANOTHER VEHICLE INVOLVED:
OF VEBICLEH: 0

PROPERTY DAMAGE :
.m VEHICLE INDURBD: INGURANCE COMPANY HAME :
TRETRANCH COMPANY ADDRESH

AZENT FAME
AGENT FHONE HUMEEF :

MORE INPORMATION:
MAINTHNANCE LOCATTON:




CURRENT LOCATION OF VEHICULHE:

NOTIFY MAME

Whd VEHICLER INAPESTED:
MILBAGE AT INSGPECTION:

WHERE WAR INSPECTION DONE:

WAS VEHICLE ROAD TRSTED:

ROAD TEAT DESCRIPTION:

ROAD TEAT RESULT:
COMP INARPECTRD:

INVBATIGATIVE BIMMARY:

PAR ETATIS

INEFECTORE NRME: INGFECTTION DATE:

1-109679628
Fape 2 of 3

FEEENE RN RE TR AR AR R R Rk DR TNTORMATION S Al i sl s e s o el o ol o o o o oo o e o o

BOTRCE:

REQURST TYPE:
REPURCHASE REASOM:

DEALER BAD:

DEALBR WAMB:
DEALEE ADDREBS: , .
CONTACT:

FRONE NIMBER
PRODICT CTODR:

ENGINE TYPE:

MILEAGE & BOY-BACK: 0O

PEPRECIATION
DRGRADE :
AFTERMARKET
LEASE THERM|
DAMAGE :

OTHER. :

BRANCH

ACOOUNT NUTMBER:
INTBREAT RATER:

ACOOUNT BALANCE:
LEGAL

DBALER ADMINISTRATION:

RELEAGE:

RIFLACEMENT VIN:

FAX NUMBER :
BODY TYER:

TRANEMISSTON :
VEHICLE DRIVBABRLE)
HRC WARRANTY DATE)
HADA: ©

BALEE ThAXa

INTHRAET BFAID:
DEALER BIYOUT:

LEGAL TYDPE
LEMON LAN:

VEHICLE DESTINATICN:

LIBN BAYOFTF:
TITLE BEAND:

AadbdhkhhbhAkbkrdedw e rREODTLY TR el fie e e e e e e e o o o o oy o o o o ol ol o ol ol oy o o ol ol ol o ol e e

RUMBER OF INJURIES:
COMMENTS :

HAME :

ADDRESBE: ,
CITY/8TATH: ,
PHONE NUMEER
SEATING POAITION:
TYEE OF INJURY:
TREATED ¢

REETRAINT:

IF BO, WHERE:

BOCATION

AT RAAANEA AN ARRENNA RS b e cwrwd DR THNFORKMATION P PR R R RN RS a A AR A AR AR AR A TR AR AN




1-109679628

Page 3 of 3
BEXTERMAL CASE NUMBER: DATE.
TITLE HAMES :
BYSINESSH ¥ HUAINESA: 0
ACQIDENT CATE OF ACCIDANT:
DESCRIPTICN QF DAMAGE:
PURCEASE/LEASR: 0 DATE OF PURCHASE/LEASE,
MILRAGE AT DURCHAAE: 0 FURCHASE/LEASE ASH:

OOoRS OWNER HAVE POSESSION OF VEHICLE:
REBOLUTION BORIGHT)

EXAERARNANE N TN TN AN ANTTNSERD CONTACT INPORMATION . S *AAS SRS AREREEAARSEhhddrddAbiid

HAME : CONTACT RUMBER : 1
CONPRNY : CONTACT TYPE:
CONTACT FHONE:




1-82971081

Paga 1 of 3

GENERAL MHMOTORS CORPO
CHEVROLEBT PIVISI

. dM RESBSTRICTED

CUATOMER »
ADDRESS : valrice , F. R

HOME PHNR:
ChSE NUMBER: 1-829710B1 VN 101¥Y3202W5122719
MODBL YBRR: 1558
DATE OPENED: 4003-03-20 SERIBE: Corvette
DATE CLOBED: 2033-03-20 MILERGE: 55000 . 0000000
BOURCE) Fhone DELIVERY DATE:
BRC TYDE: H/ARo DEALER HAME, Farman- Motcr Cay Compary, Inc.
BRC DPARBNT: DEALER ADDRRSS315751 Adema Dy, Tampa,PL,33619-2613 044

FEREREEEEN RSP AN e h bbbk b AR A OACENERAL CASE THFORMATTON®&Addddhhddinh A AAARRARAAE S

M4l Coclump / Ignition Lock / Parts
0 REPAIR ATTEWPT(E] Incperacive

Eh kR kT A RN T TINARNEANI RN AP IRANOARE HIETORY FF S r Sy A A A A Al de e e s e e o

ateering column lecker r 2003-03-20
20£3-03-20

.!j’u; ; 2003-D3-20
2003-03-30

Aervice Reguast has bhasn Cloged Satiefied.; ; 2003-03-20

hd kAT TSN NN RN E NPT NI SPEAR TP RNAT LY S v A A A AR AN R A R AR A Ak

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGR
DRIVER LISARILITY:

ONNER DESCRIFTION:

ALLBOHD DEFECTIVE COMPOMENT:

INCIDENT RESTLT:

POLICE RERPORT: ROAD CONDITION: ROAD FURFPACE:
HIMBER OF VPROPLE: BODY INJURY:
IRJURIES :

WAS ANOTHHR VEHICLH INVOLVED:
NUMPEBR OF VEREICLES: O

.MPM DAMALDE »

WAB VEHICLE INALRED: IMEURANCE COMBARY HAME :
INSURANCE COOMPANY AODDRESE:
MIBENT MAME:
AGHENT FACNE NUMBER




1-E2971081
Page2 of3
MORE INFORMATICM
MAINTENAWTE LOCATION:
CURRBNT LOCATION OF VEHICLE:
‘I"HDTIFT HAME =

WAS VEHICLE INSPECTED
MILEAGE AT INSPECTION
WHERE WAS INAFRCTION DOHE:

FAMB: INSPECTION DPATE:

T
5

WAS VEHICLE ROAD TESTED:

WA ddrddd bbbk kbbb b kbbb hd ok ke kS TR TRINRMAT TR o kot N ok o o ok o ok ok ok o

TRANEADTION e

INTEREOT PAID:
DERLER BUYOUT!:

LEGAL TYFPR:

LEMON LANW:
DEALRR ADMINISTRATION: VEHICLE DESTIMATIOM:
REHLEASR : L1IEN PARYOQFF:

TETLE BRAND:

REFLACEMENT VIN:
FEAEERAARN R R RPN R PR PR RS AR AR PR EODNTLY TRITRY® P Ao mmar s i ird w i b dob e o o od e e e iy

MIMBER OF INJORIRE: 0
COMMENTE ©
—— LOCATION :
ADDRBEES:
. CITY/OTATE: ,

PHONE NOMBERER:

SEATIHG POSITION: REATRAINT :
TYPE OF INJURY:

TREATED : IF S0, NHERE:




1-82971081
Page 3 of 3

drkd ik d kR ARk kA EAANCN TR SADR THPORMATTION * S A0 AR W ok koo s s o 00 8 o ook oo ey o

EXTERHAL CASE NUMEER: BATE:

TITLE NAMES:

BUSINESA ; % PUBINESS: 0

AROCIDENT + PATE DF ACCIDENT:
DESCRIPTION OF DAMACE:

PURCHADE,/LERSE: 0 . DATE OF FURCHROE/LEREE :
MILEAGR AT FIRCHASE: 0 PURCHREBE/LEASE AS:

DOES OWHHE HAVE POHESAION OF VEHICLE:
REREOLITION BOUGHT)

khdddddddddddddbdddhdbdbddaasBRT CONTACT INFORMATICN " * v e v e e P d bbb e ey AT A ddd

HAME : LCORTRCT NUMBEER 1
COMDANY : CONTACT TYPR:

CONTACT PHONH
ADDEESE :




1-535684508

Page 1 of 3
ORS8 cCoO
T DIV

'll. GM RKBESTRICTELD
CUATOMER 1 :
ADDRESS parcram , T [N
BOME PHONE:

= -]
-]
HQ

MOT
oL B

CRAEE NUMRRR: 1-58584508 VIN: 101YYa2aanNsl1iastl
MCDEL YBAR: 1998
CATE CFENEL: 2002-12-27 SERIEA: Corvetta
DATE CTOSRD: MILEAGE : 286000, 0500000
SRCE: Fhonae DELIVERY DATRE:
HBRD TYRE) N/ANo DEAYLRR KAME, Iin Hewlett Chevrolet-0ldsmoblla-Buick, Inc.
BRC FARHNT: DEALER ADDREEE: 7601 Ih - 35 Bouth,Georgetown,TX,78636,USA

whbkddknkedkrrekskvkarnrdrdverrr v ENERAL. OASE INFORMATIONS dhd bk bbb wdd bbb bddddddddddnd bk

Mél Colurm f Ignitiem Loek / Farta
0 REPATR ATTEMET (8} Ro Bymptom Indicated

wddabhhrdrdrdrbrkrrrrrbrkrdrbddd it PORK BEISTORYF AR RS S d AR ARA AR A AR AR A AR R AR AN A B R bbb &

custg called; ; 2002-12-27
2002-12-27

.Eunr.i.nn Request has bean Clcsed Satiafied.; ; 2003-12-37
2003-08-18

8R it Btatus of Clossd haw hean Re-Openegd by WERTZR; ; 2003-08-18
J003-08-18

gtesring colum locked up.; ; 2003-08-18
Z2003~-08-18

calling reapiring dlr; ; 2003-08-1&
<2003-08-22

check in with cuest; ; 2003-08-23
2003-08-29

Call CiACr ; 2003-08-29
2003-08-39

Created:CAC REOO0S. SR¥1L-SASR4B08; ; 2003-08-29
2003-08-29

Call CAC; ; 2003-09-03
2003=05-03

Sarvice Request has beaan Clessd gatisfied.; ; 2003-09-03
2003-09-12

.Sl in status of Clopsd hae hesn Ra-Opaned by MORGANJR; ; 2003-0%-12
2003-05-12

SR1-586A4500 Rodgars, Jolm: ; 1003-09-12
2003-08-12



1-58684508
Pagr 2 of 3

ER1-56684508 Rodgars, Jolm; ; i003-09-12

2003-05=-12

calling cust; ; 2003-09-12
2003-09-19

call cacy; r 2002-0%-12

kbbb hhkbdbkkkkrhbhkhddd ki rDAR TNPCRNATION Yk h kbbb dddd bbb bbb rbd bbb addraabwdan

INCIDENT DATE:
INCIDENT LOCATIOM:

DRIVER HAMH:
ORIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEOBD DEFECTIVE COMPCIENT :

IRCIDENT REAULT:
BOLICE REPDRT:
NIMBEER OF FPRODPLE:
INURTRS y

HWAS ANOTHER VEHICLE INVOLVED:
FIMBER OF VEHICLEH: O

NORE IHFORMATION!:
HAINTENARCE LOCATION:
LURRENT LOCATION OF VEHICLE:
MOTINFY RAME:

¥AS VEHICLE INSPECTED:
MILEAQE AT INSPECTICH:
WHERE NAS INSPECTION DONE:

WAR VEMICLE ROAD TESTED,
ROAD TBAT DBACREIPTION:
ROAD THAT RBEULT

CONP? INBPFECTED:
INVHETIGATIVE SUMMARY :
PAR ETATUE)

INCIDENT TIME:

DRIVER AR :

ROAD CQHDITION) ROAD EURPACH:
BODY INITRY :

INSPECTORS HMAME: INSFECTION DATE:

AAAAFRERST AR AR AN AR AN YDA TREORMERTION o o b o et fe e e e dr 800 o o 0 o o oOF Wb 0 o o ek e ok ok o o O

BOURCE:

REQUEAT TYDE:
REPURCHASE REASON:

BACT
DHRLER MAME:
DRERLER ADDRESS: , ,
CONTACT: ,
PHONE NUMAEER:
FRODUCT CODE:

TRANBRCTION :

FAX HUMBER :
BODY TYPE



1-5E584508

Page 3 of 3
TRIM:
ENGINE TYPE: TRANSMISBION :
VEHICLE DRIVEABLE:
.H]’.'I'.IEHEB & EUY-BRUK: 0D BRC WARRANTY DATE:
MERPF: HADA: D
SALES TRAX:
DEPRECIATION:
UPGRADE ¢
APTEHMARFEET
LAAER TERN
DAMAGE -
CTHER :
ERANCH: NAMH 1
ACCOURT NUMBER
INTEREET RATE: . INTERAST PRID:

DERLER EUYOUT:
ACCOUNT BALANCE:

LEQAL ¢ LBJAL TYPE:

LEMON LANW:
DRALRR ADMIMNYISTRATION c VEHICLE DBATINATION:
RELEASR: LIEN PAYOFF:

TITLE BRAMD:

REPLACEMBENT VINM:
SRR R SRR R Ak PR BODTLY [HIURYS *hddkddddd kb dhad A kAt AR A A A AR

NIMHER COF IMJURIES: O
COMMENTAS : .

HAME: LOCATION ¢
ALCIINASE: .,

Em’ﬂnﬂ! M

FHONE NUMBER:

EHATING POETTIOH: RESTRAINT :

T*FHE QF INJURY)

TREATED x IF B0, WHEERE:

Shhdbhkrhhhdk kbbb ke vk v v ANE THFORMATION S o s s e S e v v e v A A A AN RAR A SRR A S

EXTERNAL CASE MUMBER: DATE

TITLE RAMES: :

MM INBOE: & BUSINESB: ©

ACOIDENT ¢ DRTE OF ACCITCENT :
DBACRIFTION OF DAMAGE:

PURCHASE/LEASH: ¢ DATE OF PURCHAER/LENSE :
MILEAGE AT PURCHAOE: O PURCHASH/LAASH A8

DORS OMNER HAVE POSEEEION OF VEHICLH:
RESOLUTION BOLGHT

wdehihdbk bbbkt kbbb ek e e b e e e BRY CONTACT IHFORMATIOR & friried & jeih s el h e s dedede ke dedeir e ek e

HAME ; CONTACT NUMBEHR : 1
COMPANY : CONTACT TYPH:

CONTACT PHONE :
ADDREERS ¢



/=S8l ¥4 SOY

October 23, 2003

Beﬂrm'l‘x.

Service Request: 1-53634508

pear

We would like to discuss your request for aasistance reganding your 1998 Chevrolet Corvette,
but we have been imsuceeasful in our attempts to contact you.

Tnhnlpmmewynmrequwtmnumlymmm,plmmtﬂwmmmw

Assistance Center at 1-800-222-1020 Monday through Friday bedwoon 8:00 aan, and 11:00 pm.,
Eastern Time. Please refer to your service request number above and any of our Customer

Relationship Managers will be happy to assist you.
Sincerely,

Robert Wortz
Customer Pelationship Manager

RS0006-P/ame
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AaEN

H O

ERAL HOTORS c
CHEYROLET DI

. N RESTRICTED

CUETOMER 1
ADDRHES = Larsdo :
HOME PHOME:

4]
v

H &
thw

CAHE NUMBER: I-1244£00018 YIl 11 YYRIaAus123623
MODEL YEAR 1938
DATE OFENED: 2003-07-33 FRR1ES Corvatte
DATE CIOSED: 4003-08-0% MILERGE : 42000. 0000000
SOURCE: Fhone DELIVERY DATE:
BRC TYPR: H/A¥o DEALER HAME : Faul Young, CO.
BRC PARENT: DEALER ADDRESS:3701 B Bapnders, Laredo, TK, YBO44, TAA

Ehk PR E AR R b h b d bbbk SARNERAL CABE TAFORMAT IO A vk rr ek ek vk kA kP r A s Te T e vy

M1 Column f Ignition Lock /7 Parte
0 REPRIR ATTEMPT(8) gticks

TR EETEE RN RSRE PSR YRR RNORE HISTORY PR Tk et kN SRRt e F AN WA A E R A AP RSB E P TR Y

RFI Vehicle; ; 2003-07-29
4003-07-39

.Eunr:l.an Regquest Owneriabilp has changed PROM: TENMPREED To: XENTOWNE; ; 2003-07-12%
2003-07-29

oust =~=ll; ; 2003-97-29
A003-07-39

Barvice Eaquast Las been Closged Dissatisfied.; ; 2003-07-2%
A0p3-07-29

SR in Status of Closed has Leen Re-Opensd by JINENEZE; ; 2003-07-13
20683-07-29

Steering wheal leck; ; 2003-07-39
2003-07-29

Eervice Request Ownerahip hag chanpsd FROM: KENTONS TO: JINENBZK; ; 2003-07-28
20032-08~01 '

Fve mgry ; 2003-08-01
2003-0R=-01

dlr contact/see notes; ; 2003-08-01
2003-08-05

Bervica Raguest hag basn Clomed Dissatiefied.; ; Z003-0B-05

.l-il-l-l-ll-l-l-i-l-i*i.i*tt**ttt*--tr*it**tm IHPORMATION F b d bbbk h A h Rk kbR d bbbk bbb hddd

INCIDENT DATH: INCTEENT TIME:
INCILENT LOCATION:

DRIVER NAME: NRIVER AGHE:



DRIVER DISARILITY:

. OWNER DEECRIFTION:

ALLBOED DEFECTIVE COMPCNENT

INCIDENT RRESULT:
FOLICE REPORT:
NUMEHR OF PREORLE:
INJORIES

RAE ANOTHER VEHICLE INVOLVED:
HUMBEE OF VEHICELEES: D

FROFERTY DAMAGH t

WAS VBHICLE INSURBD:

MORE INPORMATION :
MAINTEMANCH LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAE VRHICLE INERPRCTED:
NILEAGE AT IMSPRCTION:
WHERE WAS INSPECTION DONME:

WAE VHHICLE RORD TESTEL:
RORD TEET LESCRIFTION:
ROAD TEST REBULT:

COMP INRPACTHD:
INVESBTIGATIVE SUMMARY:
PAR STRIUS:

ROAD CONDITION:
BODY INIURY:

INSTRANCE COMPANY HAME:
INCTRANCE COMPANY ADDRESH:
AGENT WAME -

AOENT PHONE HUMBER:

INSPECTORS HAME: INEPBCTION DATA:

1-124600018
Page2of3

ROAD SURFATE)

CARARARARARAARAARSARERAARRNEENAANNADAR THEORMATIONFkh ks bbbk kvt d e d b d bk ke ke A kR AR RN F

BOURCE =
RBJUEST TYFE:
RRFPURCHAGRE REASON:

DEBALEER BAL:
DEALEF KAME:
DEALER ADDREEE: , ,
CONTACT: |,

PHONE HIMBEER:
FRODOOT CODRa

FHGINE TYERE:

MILEAGE @ BUY-BACK: 0
MEREP:

EEPRECTATION:
URGRADE :

o=

OTHHR 1
BRANCH:
ACCOUNT HUMEER :
INTERREET RATH:

TRANSACTTN

FAX NIMBEER

BODY TYPE:

TRIM:
TRANENISEION:
VERICLE DRIVEABLE
BRC WARRANTY DATE:
HADA: 0O

HALER TAX:

INTEREAT BAID:



1-124600018
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DBALER BUYOUT:

ACCOUNT BALANCE:

LEGAT ¢ LEGAL, TYPE:
. LEMOR LAN:
IBALER ADMINISTRATIOCN: VEHICLE DEBTINATION:
RHLBASE ' LIBN PAYOFF:
TITLE BRAND:

BEFLACEMEMT VIN:

AR i Ed A A AR AR rRODTEY TN JITRY W o 0 b b b e o ol olr o ol o o ol o o il ol 00 o 0 o o o o o ol o o ol ol ol

NUMBER COF INJURIES: O
COMMENTE ¢

NAME LOCATION :
ADDRESS: ,

CITY/STATE: ,

FHONE HIMEER :

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED : IF 85, WHHRE)

AR kkkhwkhr bk ke rd kbbb d b hd A ADR THPORMATIORY S d A s dd ek ad a v b ke AR AR AR AR AR A AR AN A AR AAD

EXTHRMAL CASR NDMBER DATR :
TITLE MAMES

BUSINESE - ¥ RBUBINEES: 0
ACCIDENT: DATE OF ACCIDENT
DEBCRIPTICH OF DAMAOR

PURCHMASE/LERSE: 0 DATE OF PURCHASR/LEASE:!
MILERIE AT PURCHASE: 0O PURCHAOR/LRRAR AH:

DORS ONNER HAVE POARAATION OF VERICLE:
REBOIAUTION SOUGHT!

ARRRER AR RATEAAARRAANRRAR R NRRC OONTACT THECREMAT TR skt vb o e s o e ok s ok ke o oo o o ol i e o ook o o o

HAME - HDMBER 1
COMPANTY ; CONTRCT TYPE)

CONTRCT PRONE :
ADDRBES :
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LIV: CHEVROLET <CABE 530455430 TYPE: O-CENERAL
HAME: INTEGRITY CHEVROLET QRO, INC.
YR/MDL: 1998 /CORVETTH

Bass Cases Informaticn

OWNER :

ADDREE

CITY: CLEVELAND STATE: OH z1e: I
VIN: 161¥¥236G2W5126155 DELIVERY DATE: 05/05/1558
REEF DEALER: 00000

MILBERIR: 12040
YRAR/MODEL: 1958/CORVETTE

CORPORATE CASE #:

CASE TYPE : o-GUWNERAL BETATUS: C

OFEN DATE : 0%/07/1555 ORIG CPEN DATE: 0%/07/159%
REBODENED: W

LAAT ACTIVITY DATR: 0970771998 BY: CRYETAL A MITLLIPS
CLOBR DATE: 09/07/19%9 SCRAP DATE: 1273179955
LITIGATICH/EETRNTICH REQUIREMENT HOLDS:

LETTER 99-07, SUPPLENBNTAL INFLATABLE RESTRNT

LETTER 55-0€, BRUTD. TRANSMISSION FARK SYSTEM

CONTACT TYPE: OWHER
CONTACT MBTHOD: T-TELEPHONE

ORIGIN CODE:

TARGET AREA: SERV-BRRVICE

SOURCE CODE: _

LOCATION: DCC OWHER DEMAND AMT: §0.00
WRRRANTY: I  (IN/oOUT}

REPAIR ORDER: RO CATE:
SAFETY CABE: K CUSTOMER SATISFACTION: D
LEGAL FILE: (¥/N) ARBITRATION LETTER : (Y¥/N)

REIMETRSRED CAHMER :
WARRANTY COLR: T

LRALER COMTACTED: W

CONTACTED CATE: 05/07/15999
PEALER CLOGBED : 03/07/155%

RECORAT CODES AND COMMENTS

COE & CLOBE DRaC
M1l 0 BEE LIGHT OOMES ON AND LOCES UP STEERIRG COLT

ARBITRATION OFFERED; TRADHBOUT :
VEHICLE BUYBALCK:

DEALRR NIMBER: 28149
MAME: LINTERURITY CHEVROLET GEC, INC.
CITY: FPARMA HEIGHTS 8T: OH




139904954 20
Page 2 of &
Certificates

. WMo tartifioates Data avallable for this caems.

Aanseral Comments

COMMENT TYPE: C-CLOSER ENTERED DATE/TIME: 0570771555 00:00:01
FOR DERLER INFOD

COMMBNT TYFPH: G-QHENERAL ENTHRED DATH/TIME: ﬂ'ﬂfﬂ?flﬂﬂﬂ 094130
qgfu?fggt--t#-

OMMER CALLED STATEA FILE %...CRM REVIEWED FILE..... ONHER BTATES THAT
BIZ VER IE EEING TOWED BACK TO DEALER FOR SAME CONCERNS..... OWNER HTAT
RS THAT HE WODULD LIKE HIES VEH REPURCHAERED OR FOT INTC ANOTHER VEH.....

DEALER AND EDOKE WITH SERVICE MOR SHARON COFFINET....CRM RETRAINHED RO
INFO!

R FF PR EEFT Y F TR AN AT AN AT TR T R w w o E R Rk ek o ok b o o ok el AR e o i O
ED # 76063/76113 DATE:10/14/98 MILEAGE :5577 CLOSE DATH:10/30/58
OWNER CONCERNG: BES LIGHAT ON AND VEH STALLS WHEN FUT INTC ORAR.
DEALPR CORRBCTION:REFPLACED POM.

RO #76371 DATE:10/26/98 MILRAOR:S5579 OLOSE DATE:11/1/986
OWNER CONCHRME 8BS LIOHT COMES ON/STALLS IN DRIVE

DEALER CORRECTION: RREPEOGRAMMHD ECM HEFLACED LOCK MOTOR.
SannbralON ' Texrransn

ROH2219 MILEAGE: £663 CLOSE DATR:11/30/98
CONCERN: SE8 LIGHT COMES ON. OFEN DATE:11/30/58
DEALER CORRRCTION:RBYET LODES

RO§2303 MILERGE: 781 CLOEE DATE: 12/3/98 OFEN DRTR:13/1/99
OWHER COMCERNS:ABS LIGHT COMING OM
DEALER CORRECTION:REPAIRED WIRING TO STAR COMNECTOR

RCE 4006 MILERGE:7149 CLOSE DATE:3/19/99 CPBN DATH:3/17/9%
OHNER COMCERND: COLUMN WOULD MCT UNLOCK
DEALER CORRECTION: REFALED LOCK MOTOR AND RELAY

CEM ADVIERD OHNER INFO BEING PCRMARED TO ANOTMER GROUF WILL BE CONTALT
ED WITH MORE INFD....0HNER ACKNOWLEDGE....CRM THANKED OMEER...OMNER TH
08/07/90kninn

COMMENTS COPIRD FROM OLD FILE 550145541

03/17/99nnrn

ORIG O/C/ HO EXTENDED CONTRACT...D/BTS 1558 CORVETTE I8 QIVEING
HIM MANY COMPUTER PROB...0/STS VEH HAS BBEN IN THE AHOF MORE THAN
HR MAS DRIVEN IT...0/STS DASH BORAD PROB...C/STS STEERING COLUME
LOCFEE UP LIDEL PROB...0/RED REIM CR TC BE PUT IN ANOTHER VEH...
0O ACK Of PROR & CONCERNZ...CO DOC DLR...CO ADV SER MOR {(SHARRON)
OF O/ CONCERMS & EROB...SER THRAT LOOKING AT VEH FREE
OF CHARGE IS WO FROB DUE TO & MILEYE...SBR MGR ADV OO THAT

DLR WANTED TO TAKE A LOOK AT THE VEH BEFCRE RBADCRDING TO

RETM OR ANOTHER VAH...00 ADV 0/ OPF PILEY PURFOSE & DLR ADV...

.ofmmmmumw...

g
8

DEAHGELA RICHARDEON

COMMENT TYPE: O-OENEBRAL ENTERED DATE/TIME: D9/13/1999 15:1i:4H
9/13/9g9rasi
MGR REVIEWED FILE k NOTES FILE DOES KOT MERIT FURIHER REVIEW...MOR
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FORMARDED FILE BACKX TO PREVIODE FOR POLLOW-UP WITH THE OWNER. ..
CRYSTAL PHILLIPH, BME/CAJ REVIEWER




M 1241

Ko M 1341 Data aveilsable for this case.
o 1341 A

Ho M 1341A Date svailebls for thls caas.
GM 1341 D

Ho OM 12410 Data available for this cape.
ad 1241 X

Wo M 1341X Data availabls for this cass.
Reimbursemsnts

No Reimburpement Date avallsbla for this case.
Arbitration / Mediatiom

BWo Arbitration / Medisatlsn Data available for this

casl.

13990495420
Page 4 of 6




Produce Liabilicy / Breach

No product Liabllity / Breach Data avallable for this case.
Palatsd Documente

HNo Ralated Documentg Data available for thias cass.

Partian Involvad

TYPE: OWNER

NaMe: I
COMPANY ;

aopreas:

CITY: CLEVELAND BTATE: OH “
AGE: 000 HOME PHONE:

pupINesg ProNE: I FXTENTION:

IRDEMNIFICATICN DRCISION: DATE

INDEMNIFICATION REQUESAT: D DATH:

139004054 20
Page S of &
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Injured Parties

Ro Injured Party Data avallable for thio cass.
Repurchams

Ko Repirchasa Data availahle for this oasa.

DMAC Corrasspondancs
No DMAC Carrespardencs Dats avallable for thie case.




