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GENERML MOTORRSE CORPORATYION
CHEVEOLET DIVISIOR
. oM RESETRICTERTLD
CIETOMER :
ADDREES : WEBTON r L.
BOME FHOHNE:
CAER NUMBER: O19%4535% YIN: 131YYa2a1¥s108605
MODEL YEAR: 2000
DATE OPENED: I000-10-18 SERIEA r CORVETTE COUFRE
DATE CLOSED: 2000-1D-15 HILENIE: 15000
SBOURCE: PFhotia DELIVEEY DRTE:
BRC TYPE: DEALER NAME: 10U BACHRODT CHEVROLBT IRC
BRC FARENT: DEALER ADDRESSH:1801 W ATLANTIC BLVD, , FOMPARO BEACH,FL,J308%,USE
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il ASC Otherx
1 REPATIR ATTEMPTI(Z) LINES DANROED DUR TC BATTERY LEAK
C53 Back Window LooRa
4 REPAIR RTTEMPT(B) ADJ/REED TO BH TIGHTENBD
Mil Btesring Colum/lIock/Attaching Parte Incpearative
1 REPATR ATTEMPT (3} LOCKED, VAH TOWHD
€27 Hesadliner P LT
.1 REPATR ATTEMPT{E) FELL

WUMEROTIZ FROBLEMS -
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CUST CITED NDMEROITA PROBLEMS THAT HAVE ALL EEEN TANEN CARE OF...CUST FEELS THAT HE SEOULD BE
COMPENSATED IN SOME WAY...TRIF TO DLRSHP IS 5IMI-CNE WAY...VEH IS LBEASED, CCHCERNELD ABCUT
MILEAGE. . .(AIST WOATLD LIKE FOR CHEV TO PRY MOR HIES 15k MI CHECKAF...CBEMATATED THAT SHE WOIILD
FND REQ TO AVM...CRM CONFERRED W/BM AT DLRESHP RRD HE AGHEED

CONCERNS DOCIMENTED. . .

MARGARETTE WILLIAMS/ATX; 0; 3407314239

2000-10-18

CUST ATATES THAT HE WANTED TO BRING TO ATTENTION OF FREV CRM AS3ISTING HIM REFERENCE TO
WATER LEAK,,, CUBT ETATES THAT HE IF WANTING COMPERSATION POR THE MILES ADDED DDR TO HIR
ORIVING 52 MILEE ROUND TRIF TO HIS DEALRERSHIR LOU BACURODT, .. CUST FRELG THAT HE GHNILD BE
COMPENETRATED POR EIE TIME MILEE AND GRE FOR TAKING HIS8 CAR TO THIS DERLERGHLIF RATHER TEAN
UNE CLOSER TO HINM, .,

CUsT EEEKY CUMPENEATION FOR HIB INCONVENIENCE, ,,

CRM ADVISED CUST WOULD MANE PREV CRM AWARE, ,YHET INCONVENIZNCR Immn

WARRANTY, , ,COST {HOSE TO DRIVE THE 521 MILES WHICH HB STATHD WAS ROUMD TRIP RATHER THAN TAKE
HIS VEHICLE TO A LOUAL DEALBRSHIP FOR WARRANTY REPAIRS,,, CUST ETATES THAT ALL OF HIE
CONCBRNE HAVE BEEN RESOLVED AND FIXED TO HIS SATIAFACTICH,, ,CRM ASEED TF HE HAD BVEN
MENTIONED THIS TO THE SREVICE MANAGER AND HE EARID MO, ,, CRM INFORMED COBT OM WARRANTY WOOULD
HOT FROVIDE FOR COMPENSATICH FCOR REIMEURSEMENT. .,

CHRTH LINZY TRMPA; D; 340732235

20D0D-10-18

CEM PORMARDING TO TEAM LEAD FOR REVIEW, CLOSINI DISOATIAFIED, ,,
CHRIZ LINZY TRMPR; O; 340733285
2000-10-18
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TEAM LEAD PORWARDING TO TM D BTJOHNE PFOR DISBATISPIED CLOSING, A8 GM WILL NOT COMPENSATE
FOR MILEAGE AND GAS UBHD TO TAKR POR ALL RHPAIRE DOME, WHICH OUST &TATES HE IS HAPPY

WITH. YREATH/TAMDA/CARS ; 0; 340734433
2000-10-18

CLOBTHNG DISSATISFIRD AND ISSUING AN ARR LEITER. D. ST JOHN/TAMPA/IM.; 0; 340737AS5S
4000-10-18

LETTER AFFROVED...LATRELLA ETOUTAMIRE/TAMPA; 0; 340745389
2000-10-15

AVM CALLEC BRACK PAND STATED THAT HE WOULD BE WILLING TO PROVIDE A 335 MAINT CERTIFICATE...CR
WILL WOT BVEN MAKE THE OFFER STNCE THE AREB LETTER IS BEING SENT...

MARGARETTE WILLIRMS/ATX; 0; 340815835

4009-10-12

TEAM LEAD REC'D ALARM, CLOAING FILE AS ARP LETER ALREADY BENT, YBEATH/TAMFA; O; 34081€467¢
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INCIDENT DATE: THCIDENT TIMB:
INCIDRENT LOCRTION: ’

DRIVER HAME: DRIVEE ROE:
DRIVER DISABILITY:

CHNER DEICRIPTION:

.ALLBGR‘D DEFECTIVE COMPONENT :

INCIDENT RESULT

BOLICE REPORT: ROAD CONDITIGH: ' ROAD SURFACE :
ROMBER OF PEODLE: O BODY INJURY:
TRIURTES:

HWAS ANOTHER VEHICLE INVOLVED:
HIMBER OF VEHICLEG:

PROPERTY DAMAMIE;

Whi VEHICLE INSURED: INSURANCE COMPANY HAME:
INGURANCH CCHMPANY RODREEE:
RIENT MAMH :
ACGENT PFRONE HUMEER :

MORE INFORMATION

MAINTEMRNCE LOCATION:

CORRENT LOCATION OF VEHICHLH:

HOTLFY HRMRE:

HAE VEBICLE INSPECTED: INSFECTORS HAME: INSBPECTION DATE:
MILEAQJE AT INSPECTION:
WHERE WAS TNSPECTION DONE.

WhE VEHICLE ROAD TEETED:
ROAD TRAT DESCRIFTION:
ROAT: TEST REBDLT:

COMP INOPECTED:
YWVESTIGATIVE OUMMARY:

PAR BTATUE:
Ak bk bRk kRN NN Nk Ak R e DAR THPORMATIOR S hd ok ¥ dedddese St e e e S o i ok e ke
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BOURCE : TRANBACTION

DERALER BAC:
DEALER HAME:
DEALER ADDRHSB: , .,
CONTACT: .,
PHONE NUMAER: FAX NOUMBER)
FRODUCT CODE: BODY TYPR:
TRIM:
ENGINE TiFH: TRANEMIPRION 1
VHHICLE DRIVBABRLE:
MILEAGE & BUY-BACKs D BR{C WARRANRTY DATE:
MERD: HADA: O
EALER TRX:
DEPRECIATION:
TRORADE:
APTERMAREET
LEABE TERM:
DAMMIE
OTHER
BRANISH ¢ HAME
ACCODNT HIMBER:
INTEREET BATE: INTERBAT PRID:
PAALBR BUYOUT :
ACCOUNT BALANCE
LEGAL LEGhL TYERB:
LEMON LANM:
PEALER ADMINIABTRATION YEHICLE DPEATIMATION ¢
RALEAREE LIBRN BAYOFF:
: TITLRE BRAMD:

REPLACEMENT VIN:
ARAENR R RR R RN R R AR R AR TSR rBODTLY THIDRY A TR TR AR Ak d wde e d ek ok ek e kel e e e

HONBHE OF IMJUEIES: O
COMMENTS «

HAME : LOCATION
ADDRABS:

CITY/BTATE: ,

PEONE NUMEER: _

HGRATING PCEITION: RASTRATNT:

TYBE OF INJDEY:

TREATED : IF 5O, WHBRE:
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EXTERNAL CASE MUMBER: DATE:

TITLE NAMESR:

-DUBINEEE: % EUBINESR: 0

ACCIDENT « DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH)

PORCHASE/LEASE: 0 DATE OF FURCHASE/LEASH:
MILEAGH AT PURCHASH: O PURCHASE/LEASE AB:
DOEF OWNEHR HAVE POSESRION OF VEHICLE:

REBOLUTION BOUGHT:

EEREARAAAARNEFRAN S b P U v r s ANERT CONTRCT INFORMATTON Y& &5k d b bl i e ooy ol okl dedededeod o

HAME CONTACT MUMBER: 1
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October 18, 2000

ﬁ

Request; CO1945259

Dea N

We are acrry you continue to be dissatisfied with the decision made concerning your 2000
Chevinlet Corvette. We know you are gincers in the position you have taken, and hope you also
undaratand ouwr pomnt of view.

General Motors, through the Better Pusiness Buresu (BBB) Auloline, provides a service of
mediation/arbitration for its customera regarding the new vehicle warranty. General Motors has
commyitted itself to acoept and abide by decisions made in this arbitration process.

‘The BBB Autoline is available to you st no cogt. In certein circumstances, you may be required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vchicle's Wamemity and Owmer Assistance lnformatiom Booklct,

Please cqll the Better Buginegs Bureau st 1.-800-955-5100 to utilize this sexvice. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.
Sinceroly,

Danette St. John Kearse
Team Manager :

BO1-T/lvs




GENERA
CHE

CUETOMER :
ADDREEE i

HOME FEOHE:
{ASE NUMBER: 1-133135520

DATE OPENER: 2883-DB-22
PATE CLOSED: 1003-0B-22

FOURCE - Dhnne
BRC TYPE: N/RHo
BRC PARENT:

1-133135%2

Fago 1 of

L MOTORS CORPORATICN
YEOLET DIVISGIOR
M REEBETRICTED

Joneshoro .

AR

YIN: 131YY2231Y5112640
MODEYL, YRAR: 2000
ABRRIBH: Corvette
MILBAGE r 47000.0000000

DELIVERY DATR:
DEALER MAME: Cantral Chavrolat Company, Inc.
DEALER ADDRESS:3207 Stadium Blvd, Jonesborc. AR, 72404,UBA

hkhh kAR AR A AW AN A RS ORERRBAT, CRASE INFORMATIOH A v Sk ke rk kA ke ke r Ak ke rrrr rew ik

M4l Column / Ignitiom Lock /
3 RRPAIR ATTEMPT (5]

Parta
Inoperative

HEREREENEARENATERTENTRRRNERNRENAINARAAGORE HISTORY * "k ke rr ik rirhbh btk rrrirrr

steering WHNEL LOCKED; ; 2003-08-322

20Q03-08-32

.Enﬂinl Racquaet ham basn Clossd Satisfied.; : 2003-08-22
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INCIDENT DATE:
INCIDENT LOOATION.

DRIVER MAME)
DRIVEE DISABILITY:

CWHEE DEECEIFTION:

ALLEQEDN DEFECTIVE COMPONENT:
IRCIDHNT RHSULT:

POLICE REPORT:

NUMBER OF FPEOPLE:

IRJURIEE

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEBHICLBS: 0

FPROPHERTY DAMAGE:

.Hlﬂ VEHICLE IMSURED:

INCIDENT TIME:

DRIVER AGE)

RORD COMDITION: RORD SURPRCE:
BODY IRJURY:

INBURANMCE COMPANY NAME:
DIRURANCE COMPANY ADDRESE
AGHENT MHAME:




1-13313352
Page 2 of
CURRENT LOCATION OF VBEHICLE:
HOTIFY HAME:

HAE VEHICLE INSPECTED: INBRECTORS RRME: INGPECTION DATE:
MILEAGE AT INBPECTION:
WHERE WAS INABPECTION DONE:

HAS VEHICLE ROAD TESTED:
RGAD TEET DEECRIPTION:
ROAD TEBT REBULT:

COMP INSPECTED:
INVEETIGATIVE HUMMARY :

PAR. BTATUE
kAR RR AR PR AR R ADAR THFORMATION kA A S A A AR AR A RN AAE AN AN

EOURCE : TRANBACTION :

REIEET TYPE:

EEMRCHAAE READSCH1

DERLEE BAC

DERLEE NAME:

TDRRELER ADDERSA: ,

CONTACT: .

PHONE NTMBRER FTAX NIMBER :

PRODIEIT CODE: BODY TYIE:
TRIM:

ENGINE TYPR: TRANSMISSION:
VEEICLE DRIVERBLE:

MILEBAGE 9 BOY-BACK: 0 BRC WARRANTY DATE:

MSRF: FEADA: 4

. BALES TRX:

DEPREBCIATION:

TUPGRADE :

AFTERMARKET ;

LEABE TERM:

DAMASE :

OTHER ;

BRARCH : HAME\

AOCOUNT RUMBER :

INTEREET RATE: INTEREET PAID:
DEARLER BUYOUT:

ACCOUNT BALANCE)

LEAAL: LAMIAL TYPE:
LEMH LAN:

PEALER ADMINISTRATION: VENICLE DESTIMATION:

FELBASTE ¢ LIEN FRIOFR
TITLE BRANIH

REFLACEVNENT VIN:
R EREARAE R AR ANk b b dbdh b A WODTLY  TETURY e ek e e o e i o o e e o0 o 00 O 0 O O o e i e o i

NUMBER OF INJURIES: 0
COMMENRTS 1

HAMN : ) LOCARTION =
ADDRESE: |

CITY/ETATE: ,

FHONE NUHBER

BEATING BOBITION: EBSTRAINT:

TYPE OF THJORY.

TREATED ; IF 80, WHEEK!:

whdddddhhbbdd bbbk bbb aaannsRNR INFORMATION S dedbawwwwddddddhd dddddddddddbdddbd by
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EATERKAL CREE HUMSHR: DATR:
TITLE RAMEE:
BUSINREE: ¥ BUBINESH: 0
ACCIDENT ' DATE OF ACCIDENT:
DEACRIPIION OF DAMAGE:
PURCHRASE/LEASE: O DATE OF FURCHASE/LEASE,
MILBAGE AT PURCHASE: O PURCHASE fLEASE AS:

DOES OWKER HAVE POERASION OF VEHIOLE:
REBQLUTICM SCUGHT:

ANEFERNERTRCERNT T bbbdwbrrdrd RO CONTACT INFORMATION®* ot dd A s Ak dawddddbdddrdbdray

HAME : CONTACT MIMEER: 1

COMERANY 1 CONTRCT TYFE:
CONTACT PHONE

. ADDREES ;




ERAL MHOTORS CORPCO
CHEVROLET DIVIBI

. au RESTRICTETIL
CUETOMER :
ADURESA - ’
HOME FHONE:

CAEE NTMERR: 05545744 V1IN 101yy2017Ys112833
MODEL YBRAR: 2040
DATE QOPENED: 2001-11-38 EBRIBS: - UNFHOWN
DATE CLOSED: 2002-01-18 MILRAGR : 43500
BOURCE:« Fhone DBELIVERY DATE:
BRC TYFE: Ho DERLEF NAME : DON DAVIZ BUI-PON-UMC INC
BRC PARENTI: DEALER ADDREBSE:21& W HNY 3132, ,LAKR JACKBON,TX, 77566 ,UBhA

I'**i*'**i*lﬁ**ﬁ****i**i**i**i**m CAOE IHWTIM!i-i-i'*ti!iiiii*iiii**iiiii*i*iii

Mil Steering Column/Lock/Attaching Parca Inoperative

1 REPAIR ATTEMET (4) LOCKED

A0l COpan Canmpaign Customar Batiafaction

0 REFAIR ATTEMFT (8} 01044

286 ¢AC Resglved Hith deodwill CAC Resolved With Goodwil

0 REFAIR ATTEMET(8) RETMBURIBEMENT

211 Raimburgamant Regquastad Cugtoner Batimfaction
. 0 REDATR ATTENMET (8) 5441.10

TOE Emergency Rapair Expenge Customer Eatiafaction

0 REPATR ATTEMPT {3) TOWED IN FOR REPAIR

Rotification of open campaigns or special policies.

INFORM THE CALLER:
Costomers will receive a letter in thes mail.

ACENT INITROCTICNS:

Por further information please ¢lick on che mtep-by-step for campalgo mtatus request
[[Campalgn Btatus Request RUM C¢:\Frogra-~1\Flumi‘\Microa-~1\Iexplore.exs

http: /fcarsweb/webknowl edge/JobAlds /888 /Content /CanpalgntatusRaquast_Corepoint .htm] ]
Hotification of open campalgna or special pelicies.

kA ek rrrrrrrrerrrrbrerrn kb rr e PORK HIATORY ®khdddddddddddddddd bbb bbb dddd bt hd b Ay

HEXT CHEM-----PLEAAR DOCIMENT COST'S ACCRPTANCE OF OGFFER AMD CORRECT ADDREER. PLEAAE FWD
BACK TC TRAFTORC FOR COMPLETION DF GOODWILL. CHRIS TRAFTCN/CAC/ATX: D; 378422074
2001-11-28

COBT STATES HE IS HAVING LOCKING ETERRIRG IASUR. CUST STATEE ALRERDY FIXED. CUST WANTS TO
FHOW IT THERE ARE ANY OPEN CAMPAIGNS O VEH. . CRM RpN VIN PFROFILE RME MO INPC I8 COMING UP
IN OMVIBH. CHARLIE ZRMORR/ATX/CAC.; 0; 375B431667

4001-12-13

CUST BEENTNG REIM FOR SBTEERING LOCK REPATR RELATIEG TQ RECALL 01044

CRM TAKTHG OWNERSHIF OF FILR.  ------—---x HEKT CRM~vr-n-—awr- FLAREE DOCUMENT VHH'S YEAR,
MILERGE, AND PREFEFFED DLR. ALEC, FLEARSE REQUEET CUST TO SEND IN ORIGINAL RC, FROOF OF
FAYMENT, AND PROOF OF ONNERSHIF AT TIME OF REFAIR. FLERSE AQUIRE SFECIPIC TIME WHEN CUST
CAN BE RERCHED AND FWD BACY TO TRAFTONC. THANKYOU. CHRIS TRAFTORN/CAC/ATX; 0: 377124754
2001-12-17
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Pagelc
3T EEEXKS TO SPEAEK TO CRM TRAPTON. HE STATED HIB VEH I8 A 1000 CORVRTTH, THE MILERGE AT
REPATIR WAS 42,0%8 AND THH DEALER IE DON DAVIEB GM & HE IS PREPARED TO SEND IN HIS ORIGIMAL
RO, PFROOF OF PAYMENT & FROOF OF ONNERSHIP. CRM ADVESD COST THAT HE WOULD ENTER INFO INTO
.PILE & THEN TRANSFER TC CRM TRAFTON. CRM JIM ARBXEY/CAC/TPA.: 07 377457713
2001-13-17

CRM CONTACTHD CUST TO CLARIFY DOC'S HEREDED. CUST WILL SEMD IN ASAF, CHRIS TRAPTON/CAC/ATX
0; 3774577560
40p01-12-21

CRM CHRCOKING FOR DOCUMENTS. CHRIS TRAFOTH/CAC/ATR, 0; 377803120
2001-12-38

WHITE CORE

CRM ATTACHING DOCS. CREN WILL SEND NOTICE TO CRM TRAFTONC AND FORMARD FILE. LARRY
WALDROUPE, CORR/OGLEBSBY, TAMPA; O; 178413640

d001-13-38

CRM CONTACTED DON DAVIS BUICK, WHARE SVC WAS PERFORMED, AND BPOKE K/ ACTING BVC MaR DON
200Q. MR ZOOG VERIFIED THE WORE DPERFORMED WAS DIRECTLY RELATED TO 01044, AND THERE WAE KO
EVIODERCE OF RBUEE, MIEUSE, OR LACK oF nitHTRMANCE. I ETATRS THE ATEERING COLUMNE LOCK
PAILED DUB TO AN INTHRNAL OPEN CTROULT, AND THE CONCRREN HAR BEEN RESOLVED. CANPATGN 01044
DOBE INCLUDE CUST'S VEH, RAND CHM HAS OTH APFROVAL FEOM TM, PETE QUINTERD, TO OFFER 100N
REIMBURSMENT FOR EVC AND TOWING.

EHEARDOWN 18 AE POLLONG:

4210.00 LABOR

g162.68 PARTA

$ 13.42 TPAX

4 E5.00 TONING

5441.10 TOTAL REIM. CRM CONTACTRD CUST'S VOICE MAIL, AND LEFT MESSAGE FOR CUST TO
RETURN CALL W/ACCEFTANCE OF OPFER, AND CORECT ADDREES. CHRIS THAFTON/CAC/ATX; 0; 378422022
2001-12-28

CUST CALLED IN TC VERIFY ADDRESS AND ACCEBPT GOODWILL REIN. <CUST SBEKS TO LET Ud KNOW OF HIE
ACCEFTANCE. CRN ADVIERD [0 MOT HAVE A CURRENT ADDRESS FOR ©UST. CUST GAVE ADDRESE RND CRM
VERIFIED THAT IT IE CORRBCT. CFM ADVISED WILL FORWARD FILE BACK TO PREVIOUS CRM TO PROCREOE
GQOODWILL. CUST HAD NO OTHER CONCERRNS OR QUBSTIONS AND THANKED CRM POR ASHISTANCE.
PORNARDING FILH TO TRAFTONIC WITH M ANNETTE JOHNSCH APPROVAL, NINDY LAUBE/CAC/PDX; Of
378423648

2001-12-31

DOH DAVIS GMC, WHO PERFOBMED THR SVC, IS UNABLE TO CLEARF THEE RECALL EBECAUEE TEEY ARE HOT 2
CHEV DLR. CRM CONMTACTHD ODET, LHPT A MESSADR RBOUESTIRG CUST TAKE VEH TO CHEV DLR TO MAVE
WORK INAPFROTRED, RUBCALL LABEL INSTALLEDN, AKD CAMPAIGN CLEARED FROM OUR BYBTEM. ----NHEXT CRM
PLEASE INPCRM COST THIS IB THE LAST DETAIL NEEDED EEFORE REIME CRN ER FROCEEEHD. THANEE--
CHRIZ TRAFTON/CAC/ATX; 0; 378601460

4001-12-31

PLEABE FND BACK TO TRAFTOUNHC; 0; 370681483
2001-12-31

CRM RECHIVBD CALL AND CUST STATES THRT HE DID RECIEVE THE MESSAIE NUT CUST HAH TRADED
VEHICLE AND MOW DDEE NOT HAVE THE VERICIAR. CRM ROVIHHED FILE WITH TM AND SAM THAT OFFHR HAD
ALREADY BEEN MADE TO COET 80 CRM IE TCO FORMARD FILE BACK TC PRAVICUS CFM TOPIGURH OUT HOW TC
RETMEURSE CUST EINCE OFFER WAS ALREADY MADE. REQUEET FORMARLDERD TO TRAFTORC/SRARAH
HRARRIE/PDX/CRC; O; 378683329

. 2001-13-31
CFM CONTACTED CUSBT, WHO HhE AGREED TO FAXZ IN A COFY OF SALEKE TRADE ALURBEMENT TO CUMPFLENTH
BEEIMB PROCEGEING. CHRIS TRRFTON/CAD/ATE; 0; 3786808606
20p2-01-15

CRM CHECKING FOR TRADE AGREEMENT. CHRIS TRAFTCN/CAC/ATK; 0 379970197
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2002-01-15

CRM FACIRVAD TRADE AGREBMENT THAT GHOWS CUBT N0 LONGHER RBEING THH OWHNR OF THIS VEH. CEM
PHDING TC OW LIASCH PCR AUTHORIBATION. CHRIS TRAPTOM/CRC/ATX: 0; 3680047380
4002-01-16

CRM DOCUMHNTING THAT CUST HAD WORK PERFORMED O NOV 26, 01, AT A BOICI/GMC DLR WHO COULD HO
CLERR CAMPAIGHN. CUST LATER TRADRD VEBH OF 12/38/01, BO CAMPAIGN I8 CURRENTLY THABLE TO BE
FULLPILLED AND CLEARED PROM SYSTEM. CUST IS $TILL ELIGQIALE FOR RMIME.CRM FRDING TO oW
LIASCH, LOIJ PRICE. CHRIZ TRAFTON/CAC/ATX; 0; 360055164

2002-01-17

LIATECN WILL SHEND FEEDBACK TO SUBMITTING LIAIHON. ... rreecsnsnsasssasansann SHERRY
JOHNECN/LIAISCH/ATX; 0; 3B01314329
2003-01-17

Lialson re-entering commemta. Lialscn has reviewed request for reimtursemsnt in the amount
of 3441.10. Owoer of this 2000 Corvette experiesnced wtesring column lockup at 42,058 miles,
vehicle was towed to the nearemt OGN dealar for repalr which could not parform tha campaign
bacausa they sre a Pontiac @4C dealershlp. Customer traded this vehicle in, therefors this
cappaign alaxt is ptill showing in VIN profile. Submitting request to queune for approval.
Lofin Price/Goodwil] Liaieon/NPN; 0; 380135635

4002-01-17

LIAIBON WILL PROCESS FIRAL APPROVAL....... ta--s.a.WILL CLOSE FILE
BATIEFIBD. ..vcuun=is»». . SHERRY JOHNBOM/LIRIEON/RTX; O; 3IE0146548
1co3-01-18

300dwill has besn approved. Closing roguest satisfied. Leois Price/Gondwlll Liaipon/ATE; D;
0318903
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INCIDENT DATE: INCIDENT TIME:
INCIDRNT LOCATION:

ORTVHE MAME : DRIVER AGH:
DRIVER DISABILITY:

- OMNER DESCRIPTION:

INCIDENRT RESULT)

POLICH REPORT: ROAD OONDITICN: ROAD -BURFPACE
NDUMBER OF FEOFLE: 0 B TNJURY 4
IRTIRIRS 1

WAE ANOTHER VEEICLE INVOLVED:
NOMBER OF VEBICLES: D

PROPERTY DAMAIE :

WAS VEHICLE INSURED: INBURANCE COMPANY HAME:
INSURARCE COMPANY ADDRESS :
AGENT HAME :

ACENT PHONE HUDEER :
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WAE VEHICLE INAPRCTED: INAPECTORS MAME: INEFRCTION DATE:
MILERCOE AT INSPECTIOM:
WHERE WAS INSPRCTION DOME:

WAE VEHICLE ROAD THSTHD:
RORD TEET DRECRIFPTION:
RORD THST RESULT)

COMP INSPECTHD:
INVEETIUATIVE EUMMARY i

FAR ETATVS:
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BOURCE : TRAMEBACTION

REQODEST TYFPE:
REPURCHAER RERBOK

DEALER BAC:
DEALER KAME:
DEALER ADDREES: , ,
CONTACT: ,
PHOME MUMERR FAX NUMBBR:
PRODUCT OODH: BODY TYPE:
TRIMt
BRIINE TYFE: TRANAMISBION«
VEHICLE DRIVEARLE:
MILRAIR ¢ BUIY-BACK: O BRC WARRARTY DATRH:
MNERB: HADR: O
SALES TAX:
DEPRECIARTION:
UPIRADE »
RAFTERMARERT :
LEASH TERM:
DAMACE :
OTHER ¢
BRANCE: HAME :
ACCOUNT HIMBER:
INTEREST RATE: INTEREST BAID:
DEALER BUYOUT:
ACCOUNT BALANCH:
LEGAL : LBGRI, TYFR:
LEMOH LRW:
DEALER ADMINIBTRATION: YVEHICLE DESTINATION:
RELEASE : LIBEN PAYOFF:
TITLE BRAMD:

REPLACEMENT VIN:

**'-"-'#.-*'iiiiii'iiiiii*itiii***im:h‘! TRRTTTRY e v e ol ol ool e ol ol v e bl e e ol ol sl ol e ol e e e o i i e 0 0 e o

WMEER OF INJURIAS: 0
COMMENTS s

HAME LOCRTICON a
ADDREEE: |

ﬂ“’mﬂ: r

PHONE HUMHEER:

EEATIRG POBITION: RESTRATNT

TYPFE OF INJURY:

TREATED IF 8D, WHERE:

EEEAFE RN R R R AR AR AR RN AN NP E A ERATIR THPORMATICMN® 0 8 0 Ao A0 sk ok el 3 v o ool o ol e ol o ol e ol o ol ok o

EXTERMAL CARER NUMBER: DNTH
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Page 5 of
TITLE HAMHS:

BUSTHRES 1 ¥ BUSITNESE: O

ACCIDENT DATHE OF ACCIDENT:
.D!BCRIFTIQH OF DAMAOE

FURCHASR/LRAER: 0 DATR OF PURCHAESE/LEASE:

MILEAGE AT PURCHASE: 0 PURCHASE/LEASBE AB:

DOED DWHER HAVE POSESSION OF VEHICLE:
REECLITICH SOUGHT:

R T EAR R AR AR AR e adBRC CONTACT INFORMATICOHS Sk wd kbbb kbbb b bbbk k d b P e rF e eeesy

NAME: SONTACT NUMBER: 1
COMPANY : CORNTACT TYDRE:

ADDREEH ¢
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Chevrolet Cusiomer Care
Altn, Chris Trafton ReE#C0O3945744
P.O.Box 3310

Detroit, Micligan 48232-5170




Dear Chevwrolet Customer Care, 1272072002
Atin. Chris Traften / Ral HCISS4N T4 .

Enclosed are the three #tams requested by you for reinthursemsent on & service
column Jock up (mlocked now), on oy 2000 Chevrolet Corvette. If you necall we spoke
on Manday, December 17, 2001 in reference 1o this instance. 1 wouk] Bke to take a brlef
socond 10 explain the sitmation st b, and give you a better overview sbout what took
plaoe, Ploasd bere with me as ] attengpt to recollect all mportant information pertiment
this, and ploase don't take offense if not all names stated ace spelled in cormoct form, oo
offense intended.

Saturdsy - November 24, 2001: While leaving the local maXk in Lake Jacksan,
Texaa | sttempied to start my car. To much diaxrray my 2000 Chavrolet Corvette's
sérvice cobimn locked up, preventing me to go anywhere. 1 first haned to my owners
menual, whees it stated: (To turn off the ignition and pul the koy. It said than to wait 10
seconds and atfempt to start your car again)) 1 followed directions thess direotions nnd no
Juck. it then anid: (If this does not work have car towed to your local Dealer,} In n1y next
act I called your local 1800-mamber for road side exsistence. They informed my thet my
car was out of warranty (3yr/36,000mile), and it woutd probably be cheaper and Sgter for
me to pet 4 local towing compeany to tow, for the expenss would come from me, Il then
hung up the phone snd called a local towing company. Realizing that the longer In
distence I had ¥ towed, the more it would cost. 1 then alected to have i towed 1o the
nearest GM dealer about 2 miles up the road. [ had parchass the vehicls in LaPorte, Texes
about 1 %4 hours away, tiis did not eesm likie a Jogical place to bave it towed. So now, My
car i at Don Dvis Goneral Motors, and the Service dopertment informs me it will be
Monday before they can work on &. This now leaves me 3 dxys withoat = cer, talk sbout
inootvemence,

Mondey - Navember 26, 2001: I call customer care (1-800-222-1020), end speak
to & *Richand Baverlegn”. lwhhtheﬂmtuumdlmwldthnhw:nmnm
myy 2000 Chavrolet Corvette. I then informed him that the night behae T pulled
imdormation on all 1997-2000 Chevrolet Corveitas pectaining to recalls off the internet. [
told him thet | waa sovare thet there was such recall and his negligence was being put to
test. Ho onoe again informed me of the car being out of warraniy and & was my hill to
encounter. After moch disgust 1 contected “Elleen Faxas™ from KHOU channg] 11 news in
Houston, Texas. She brought to my ationtion that they had done a story on the “Lock Up"
and she then gave oo Chevrolet Customer Department number (1-313-667-4013) where [
spoke with *Dan Hubbert™ who very graciously took down all necessary Information end
put me in contact with you, *Mr. Trafion”. Not to beck track, but an that Mondsy, “Don
Davia Oeneral Motors - Bervice Department™ also informed me of the recall. So pow there
was three sources, “Mrs. Faxas, Don Davis G, and the bruaty okl intemet.™ Mrs. Faxas
ko told me %0 inform beee if' 1 encountered any more difficulties with Chevrolet, and
agresd with me wien I spake off the ridicalous “vun-around” [ hed beco given after
purchasing » $45,000 Corvette, just 2 years prior.

To rap things up I am seeking reimbursement on the work done on ny car, es well



s tho tow., | do not think this is 400 much, considersng the ardea I waa put through, ss
woell ass being out of transportation for 3 dayx. As stated before enclosed are: (1. Original
Wark Orders nd receipts. 2. Both coples of the checks as they have cleared, 3. A copy of
the title “Stating ny name on the vehicle.) At this point I woukl ke to thank those
involved with getting this matter hanctied.

Thaok You for your fime and consideration!

Sinccrely,
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VRN 1G1YY2201¥5112833 "
Marchnadislag Medsk: | 1YY07 - 2000 CORVETTE COUPE | Warmaty Siart Buiet | 173001999
BARS Order Type 50 - REVAIL - SOLD
Delvarhag Dealer LES MARKS CHEVROLET, INC. | SellagSouven 13 - CHEVROLET
Eﬁ'rle'.‘?m TIST2-1319 Sits Codes ! 30403
1) 4712424 Bustnees Asmociste Coder | 114845
Servies Comtracti | No.| DrasdedTiis [ No | WaerantyBlosis [ Ne | Poisistm: | Pad
CAMPAICN ELIGIBILITY '
ot Focrigtion Netted | ae
| oiou CORVETTE ELECTRONIC COLUMN LOCK | omonoos | opem
' APPLICABLE WARBANTIES '
Description e | oamie | zndpue | o N0
3736 BUMPER, T0 BUMPER - NO DEDUCTIELE | 1179071999 10 milos { 11302002 | 36010 miles
727100 SHEET METAL RUST-THROUGH 11201959 10 miles | 117302005 | 100010 milos
366CORROSION . wswis] ;Wi | 1130000 | 360i0mger
96/30 PCMICE EMISSIONS 113099 10 wriles [ 11502007 | 90010 miLen
36736 FEDERAL EMISSONS 1173041999 10 nﬂﬂ—Illﬂm 36010 miles
CLAIM HISTORY
—

o Leber Oprio =
0RN6/2001 | 022877 | 4 | R3301 -LTEL MIR MOT RPL . 36209 miles
Poiromoot | o1sere | 4 mnmnl-mmmnmmmmm 21474 milea
m.\'tu:mwzm_l.I o161 | # | S RIGHTFT DOOR WINDOW (POWER) RAR OR 19902 mike
17162000 | 017992 | @ {N3231-LT PDLAMP ACT RPL 16597 miilen|
hitpe:iformmw. i &m@.&pﬂ.gﬁammmvin 11/26/2001
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MSX Request Form

if & Corapolnt Raguesat flis axtm. ]:II'IITI out &LL nth#hmunh nnd attxch thnm tn
. fthia uquutdnm

léﬁ%@? : ,_Cf—\r- %’F r&@iﬂf

Cuntomnr Informatton Request# C O -5yl SR
EXGeatio, . Cuslamer Nams
] _L!ﬂllﬂ m"’ |m‘__'____'ﬂ“ﬂg._\"lﬂ.
Asctlon to be taken by MSX
SEND ORIBINAL DOGUMENTS TO:
O ot Hu.un Ol Tampn O Guatomer
0] oTHER' i
Addrese: :
Cyf8T/-p:
0 ENOTE: OriglnalFaxet! dovs acw attached to thia regquest farm.

Soan dosuments. Attach to Request Number: GEQHSW‘{
O #can documents. Put In Gorr Assign Only,
0 n-mmm-ummmuhmm o
Dﬂnmdwmh e T P A BT

D Genfiom If RO m-pnrmnluru:nﬂ

ig sivited by the CRM. | llutil'hha
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TM turns In the reausst forin snd sttachmenta to tha daslonaiad RITE] . mansosmam
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Jannary 16, 2001

Ciute, T [

Request: COS945744

Dear I

Wo sincerely regret that you experionced a concern with your 2000 Chevrolet Corvette, which
resnlted in an unexpected repair expense 1o youo.

We value you az a Chevrolet owner and your safisfaction with oar products is a high priority, As
we discussod over the phone, we believe you are entitled to a reimtumsement. 'We have enclosed
a check in the amount of $441.10. We hope thia goodwill adjustment will offeet, to some degree,
the inconvenience that this repair may have cased you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel froe to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Morday
throngh Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
nymiber abyve and any of our Customer Reletionship Managers will be happy to assist you.

Sincerely,
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Pnge 1 of
GEN AL HNOTORSE CORP
EVROLET DIVIS
au RESTRICTED

CURTOMER :
ADDRRES : ccoer ., 1= N
HOWE FPHONE )

ER ORATIOCNH
CE ION

ChJE NUMBER: GC5523602 YIN: 1d1YY22E1Y5112833
MODEL YERR( 20440

DATE CPENBED:  2001-11-38 HERING: UHERONH

DATE CLOSHD: 4991-11-32€6 MILBEAGE: 424000

SOURCE : Pheme DELIVERY DATE:

ERC TYPE: Ho DEALER NAME:

BRRC PARENT: DERALER ADDREER:

R Rk ENRREAL CASE IHFORMATION: khdr ke r rwy E AR AAREEENERANNS

Kbl Steering General Cther
0 EHFRIR ATTHNPT(S3) _ locked
Ti9 Campalen Correction Reguired Other
0 REPAIR ATTEMPT(B) 01044

Vehicle operaticn or design

THETRUCTIOHS TO CRM:
wPiopoint / understand concern
.* Detsrmine Customers axpectation
+ Yalidate festure is oo vehiclae
* Raviaw ounars manual with owner - [[Ownoers Manuals RON
O:\Progra-1\Plus I\Nicros-1\Iexplore . exe heep:\\carsweb\webknowledgel]. Click the Product
Center Tab
* Review specific solutiona [[SPECIFIC SCLUTICNS RUN C:\Progra~-1l\Plus|\Micros-l\Iexplore.exe
bty //carswel/conmon/ ProductCenter /GanaralInfo/conteant /CWC/ Bolut ionesByComponentCode Corepol
nt . hin] ] -
+ Yalidate with denlarship 1f necessary
* dooydinmnte with dealership to oompare with another vehiole if nscessary
* Scheduls & follow up if isaus is not rasolved during call
Vahicls cparation or design

‘*1‘**'I"I"l"l"I"I"I"l"I"I"I'I"I"I'I'I'I'l'l'l'l'.'l'l'l'l'l'liﬂ'lm HIBORYr 22 At S b F b i bl bbb drdrr

cupst ptp that steering lock up oo vah. cust sssks ilnof om mtearing. cust sts that veh isg
at don davis lake Jackeon tx. cust is orgl owner corm oalled dlr OOM DAVIS RUICK, PONTIAC,
oM TROCK Phome: (975} 292-0077 and su matt ralnes sts that veb ahouldge to chavy dlx L
cunt paekp aspist. orm advised cust that wveb needs to g0 to chevy dlr for 4dimg., that vhs has
01044, and that assist would ba determined by diag. cust ref. cust dis.
richardbaverlsin/cac/atx; 0; 375634554

AUARAAN RS A A A AN AR AT ATARNANNNNANNNPAR THEORMATION S d b b b ad d s A AN AN PP E R RN R a s

INCYIDEXT DATE: INCIDENT TIME:
INCTDERT LOCATION:
KAME » DRIVER AGE:
DISABRILITY

CWNER DESCRIPTICH




Page 2o
ALLBAGED DEFECTIVE CONFONENT:

IKCIDENT RESULT:

POLICE REBPOET: ROAD CONDTTION: ROAD BURFACE1
XUMEER OF PEOFLE: @ BODY INJURY:
INJURIES

WAS RANQTHBR VEHICLE INVOLVED:
NUMBEE OF VERICLES: 0O

FROFERTY DAMAGE:

WAD VEHICLE IKSURED( INSURANCE COMPANY HAME:
INSURRNCH COMPANY ADDRESE :
AIENT MAMH:
AGENT PHONE NUMBER :

MORE INPORMATICHN:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NAOTIFY HAME:

HAS VBEHILLE INGPECTED: INSPECTCRE NAMB: INBPRCTION DATE:

MILEAGOE AT INSFECTION!:
HAB INBFRCTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TERST RESULT)

CCMP IMSPECTRD:
IMVESTIGATIVE SUMMARY:
PAR STATUS:

******************************iiii'l?m INFORMATICE ok kb kdrb bbbk r e dr

BOURCE : TRANBACTTION :

REQUREST TYPR:

REFURCHASE RERSON:

DEALER BAD:

DEALBR HAME:

DHRLER ADDREDB: , .,

COMTACT: ,

FHONE NUMBER: FAX FIMBER :

PRODUCT CODERE. BODY TYPE:
TRIM:

ENGINE TYPE: TRERANSMIBEION:
VYEHICLE DRIVERELE:

MILEROE ®# BUY-BACK: ¢ BEC WARRANTY DATE:

MEERE: HADR: O
BALEBEH ThX:

DRPRECIATION:

UIPGRADE :

APFTERMARKET :

LERHE TERM)

DAMAGE :

OTHER:

BRANCH NAME ;

ASCOUNT HUMBER.

.Irrms-r BATE: INTERERET PAID:

DRALRER RBIDUT)

ACCOUNT BALANCE:

LEDAL = LBGAL TYPE:
LEMON LAW:

DERLER ADMINISTRATICH: VERICLE DESTINATION:




05923
Puge 3
RELEASE: LIBEN PRYUPF:
TITLE BRAHRD:
.nn‘.mm VIN:
'I-i"tl"l'l'ﬂ"l'ﬁ*'i'ﬁ*..***ttii-i*#*il‘iiiiim:n¥ Hm‘h‘*i'iiiiiilﬂl‘il‘iiiﬂii**iiiiii***t*tiiii

NOMEBER OF IMJURTBE: O
COMNENTS *

HAME LOCATICN
ADCREBEA: |

CITY/ATATE: ,

FHONE NUMBER:

HEATTNG POHSITION: : RESTRAINT:

TYFE OF INIUIRY:

TREATED ¢ IF BO, WHERE:

kA kb ke kb e AT AAACA N bbbk r A ADR THPORMATICH A W r kv v v b h ok S kMt WA AN AN RS S A A d kS AR

EXTERRMAL CASE NUMRER: DATE:

TITLE NAMEG

BUSINESH 1 % PUSTNRSS: O

ACCIDENT DATRE OF ACCIDENT
DEACRIPTION OF DAMAGE:

PURCHABE/LAARE: 0 DATE OF BURCHASH/LHASE
MILEADE AT PURCHARER: D IURCHASE/LEREE R

DOBE OHNER HAVE POSEEETION OF VEHICLE:
RESOLUTION SO0UGHT:

. EAEEERRTE AN bbb hh b r ek AR ERANPNNERO CONTACT INPORMATIONS & dddh s kb bbb ddhd s vdrwd b

HAME CONTACT NUMBER i 1
COMEANTY 1 CONTACT TYPR:

CONTACT PHOWK:
ADEREBS -



1-5477H)
. Page ] of
OBRENMRRAL MHOT R | CCRPORATION
CHEVROLE DIVIAIONR

a4 M RIETIIETEI?

CUETOMER :
ADDRESS ; Richmond VA -
HOME PHONE: ’

CASE NUMRER: 1-6477T047 YIN: 1G1Y¥22G1¥Y5113903
MODEL YERR: 2003
DATE OPENED: 2003-01-17 SERIES ; Corvatte
DATE CLOBED: 3I003-01-17 MILEAIE 45000 . 0000000
HOURCE = Phona DELIVERY DATE:
BRC TYPE: N/ AMo DBALER MAME: Beritage chevrolet, Inc.
BRC PARENT: DEALER ADDREESE:12420 Jeffareon Davis Hwy,Chester,VA,23R31-

1016, USA

froprdeodrok dedrdkdrodo kb okkok ko k bbbk kAo wOIPNARAL CASHE THFORMATTOR® b b - vdedesd deodedediei e e e e e o e b dese i -drde e ieie e

Mil Column / Ignition Leck / Parts
0 REPAIR ATTEMPET({5) Ko Symptom Indicated

el ol e e e e e o ol o o ol ok o ol ol o ol e o el dededew b R e SRS RORE  FIT B TR i vk s e e sk e sl ol e ol ol ok o ol o ol o0 ok e ol s o ol ok ok ol ol ool o o oy e o o o

Stearlng Column lock up: ; 2003-01-17
2003 -01-17

Svc Mgr- Bob Owend; ; 20903-01-17
2003-01-17

Mads contact w/ cumt; ; 2003-01-17
2003 -01-17

darvice Request has bean Clomgd Satipfied.: ; 2003-01-17
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INCTDENT DATE: THCIDENT TIHHa
INQIDBNT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBAEBILITY: .

OHNER DEICRIFPTION:

ALLBGED DHFECTIVE COMPONENT:

INCIDENT RASULT:

POLICE REROET ROAD CONDITION: ROAD SURFACE:
NOMBER OF PEROFPLR: BOOY INJURY)

INJURIES:

WAD ANOTHER VYEHICLE IHVOLVED:
HUMBER OF VEHICLES: ¢

PROPRRTY DAMAGH:



1847710
Page 2 a
WA VEHICLE INBURED: IMEURANCE COMPANY HAME:
INSURRNCE COMPANY ADDRELS:
AOENT NAME)
. AJENT PEONE HUMEER:
MORE IMFORMATION:
MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPHCOTED: INIPRCTORE HAME: INSPROTTON DRTE:
MILEROR AT INBPBCTION:
WHERE WAS INEPBCTION DONE:

WAS VEHICLE ROAD THETED:
ROARD TRET DEBCRIPTION:
RORD TEST REEULT:

COMT INSFECTHED:
INVEGTIGATIVE SUMMARY :

FAR STRTUS: _
FAANANAAANAAANAAAARANA AL b d bk Ak kb b dDAR THFOBMATIONS doddddddd bbb bbb dd bbb bbb v vt bbbk ddd

S0URCE TRANSACTION
RE{UEET TYPE:
AEPURCHASE REASON:
DEALER BHAC:
DEALER MAME :
DEALER ADDREEE: , ,
COMTACT: ,
FHONE NUMRER) FAX NUMBER:
FRODUCT CCDE BODY TYPE:
TRIM:
BMGINE TYFR: TRAMEMISSION ¢
YEHICLE DRIVEABLE:
MILBAIR @ BUY-BACK: © BRC WARRANTY DATE:
MERE: MADR: O
BALEE TAX:
DEPRECTATION :
UPERADE -
AFTERMARKET 1
LEASE THERM:
CAMAGE
CTHER:
ERANCH: HAME :
ACCOUNT MUNBER
INTEREST RATH: INTEREST BAID:
DEALER FUOYCOAT:
RCOOUNT BALARCH:
LEGAT LBant, TYPR:
LEMGN LAM:
DRALER ROMINISTRATION: VEHTCLE LESTIRATION:
RELEASE LIEN DAYOPP:
TITLE BRAHD:

REPLACEMENT VIN:
ARREEREETAARERAR AR P AP PR PO v R F R v EANTILY TRIDRY AT A AN A e S ke b kv S ek b v A b hd bbb b h b d kA

IHDHBHR OF INRIURIES: 9O
COMMENTS :

HAME: LOCRTICH:
ADDREHS ,

CITY/8TATE: ,

FHONE MUMBER:
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BEATTHG POSITTON: REEBTRAINT :
TYPE OF INJURY:
.'I‘H.ma: IF 80, WHERE:

Wil fedrk i ek drd bk bbbk r kbbb e kAR THNFORMATIC R w b r bk kA e rd sk wrr e v v wn v bk d b d A

BEXTERNAL CRHE NUMBER: DATE:

TITLE ERMED:

BUSINEFS : % BUSINEES: D

ACCTDENT : DATE OF ACCTDENT.
DESBCRTPTION OF DAMAGE:

PURCHAEE/LEABE: 0O DatH OF PURCHASH/LEROH:
MILEAGE AT FURCHARSE: O FURCHASE/LERSE A%:

DOEE OWHEE HAVE ROBEEBEI(HN OF VEHICLE:
RESOLOTION SOUGHT:

MMM RN R b h bbb d b d R R R AR AR CONTADT INFORMATIONA b hddddd bt d bbb b s s s s d S s w AN S www

HAME -
COMPARY :
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GENERAL MOTCRHE CORPORATION
CEEYROQLET DIVISBIOGCN
. L3 | RESTRICTERD
CUETOMER 1
ADDRESS: .
HOME PHONE:
CRSE NUMBER: 04463310 YIN: 131YYI2G1YAL16669
MODEL YEARR: 2000

DATE OFENED: S001-08-07 SERIES: CORVETTIE UPE
DATR CLOAERE: J001-08-30 MILEAJE; 293000
BOURCE Phone DHELIVERY DATE:
BRC TYPE: Mo DEALER MAMN: MARCONE CHEVROLET OF PEMBROKE FINES
RRC DRARENT DEALER ADDRERE:98600 PINEZ BRLVY, . PEMBROER DINES, I, 33024,U3A4

dhkdkddddd kAT PP e v IENERAL CAEE IRFORMATIORr FxsnAnrartr A ae s A s A A A sk A e v oy

N9l Stmaring General Other
2 REPAIR ATTEMPTIZ) COLUMN LOCK ON READ OUT
FINAL - FL

dhddh kA hd bbbk A ARG R R R E R YRORY HIHTORY Y bbbk bk bk h e b iodidirdr

CRN RECEIVED THIS FILE ASSIGNBD TO ME..., .CRM LEFT A DETAILED CALLBACK MESSAGE FOR THE AVN,
DENNIS THEROUX NODE#404083 MAILBOX§SOQ68 ON &/7/01 3PM EAT.....CHERY], DANZEY/TAMPA LEBGAL

CORR/EXT E7275; 0; 360796131
.ﬂﬂﬂl-ﬂﬁ'-ﬂ'l

CRM ﬂﬁﬂpm A CRASE SCAN RND LOCATRD A CLOSED CAC FILEX04095049...THE FOLLOWING ARE DOCH
FRON THE PREVIOUS PILE..... CHERYL DANEZRY/TANPA LEGAL CORR/EXT 572751 O; 360796348
20401-0&-47

577701 4:09 PH

CUBT STATES RBOUT & MONTHS AFTER PURCHASH,WHER YOU FULL KEY OUT, WAIT 10 BECONDE,, DISPLAY
FOADS BHRVICH COLUMN LOCE. CUST STATEE ENGINE DIEE IF YOU MOVE THE VEHICLE. CUET STATES VEH
WAD TOWHD AND MAROONH, MWHO REFIACHD COLUNN LOCK. CUST ETATES VEH KASOFAY FOR A FEN MONTHE|
HOWRVER, THIS HAR HAPPENED 3 TIMNES. CUST STATEE THAT LAST TIME THE SERVICE COLUMA LOCK
" LIGHT STAYED OF AND YRH WOULD NOT MOVE. COUST STATEE FHIE MECHANIC ADVISED HIM THAT THERE IF
AN AFTERMARKET FIX TO THIS PROBLEN, AND CUBT TO HAVE ASST.IN BYPASSING THE COLUME
LOCK. CUST BTATES DISBAT. CUST BFEEKS RESULDTION. CEM EBC TO TIER I FOR ASBT. CRM LINDA
SMITH/TAMPA/CARS TIER 1.; 0; 3607364655

2001-06-07

/7701 438 N

ORM CONMTACTED DLR (MAROONE, 954-423-320Q), SDOEE TO BVC ADVIEBOR (MAMNY RAMOE) . 5VC ADVIFOR
FTATED VEH WEEDED ANCTHER LOCK MOTOR POR ATEERING COLUMN. EVC NGR §TATED THAT HE RECVE A 1OT
OF 2000 CORVETTES W/ SIMILIAR FROBLEM & THE ONLY BOLUTION IE TO REPLACE PART THAT
CONSISTENTLY FAILS. CEM THANKED SVC MOR & SET CALLBAMK W/ CUBT FOR D5/0B/01 BETWEEN 11-1PM
WHLE CHM RESERCHES MORE INFO. - JOHN KETERING/CARS/TAMPA/TIER 4: D) 3&DT96ETO

2041-08-07

AARARAAARARRAARREAEND OF DOCS FROM PREVIOUS CLOSED CAC FILEFIAODSDLDrswrswwrswwbrsdwddd; ()

J§0797020
.Eﬂﬂi-ﬂi-ﬂ?

CRM EPOKE TO THE EVC MGR, CHRIS, WHO ADVIAED THIS PROBLEM WAS REBOLVED ON 6/5/01..... THIS
KARRANTY REPATR IEB NOT EROWING PER VIN FROFILE.....SVC MAR BTATES THE AC DRATH CAUHED AN
ELECTRICAL DRAIM & WET CREPRT.....8VC MGR ETRTES THIS I8 WHAT WA CRUSIFG THE STRERING WHERL
O LOCK....5¥C MGR ETATEE THE CARPET WAS REPLACHD AND ELEC WAS REPATIRED..... CRM ADVISED I
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. Page 2 o
WILL CONTACT THRE CUST TO CONFIRM CONCERN IS RESOLVED..... CREM BET AR INSPECTION OM THIS
CCMCERNW POR THH CUST CN &/11/01 BAM WITH THE DEALEE....CHERYIL, DANEZRY/TANPA LEGAL CORR/EXT
E727S5; O; JISQ7IT¢RE
2001-08-0%

CRM SPOXKE TO THE CUST WHAO ADVISED HE HAS A TODGH WORK ECHED RMD RECATREATED TO TAEE THE VEH I
O AATURDAY..... CHM BROER T0 THE W M3IR, CHRIE PATTEREON, WHO STATES THEY DO NHOTY SCHEDULE
THIB TYFE OF WORK FOR BRATURDAYES AND IF THEY DID IT WOULD HOT RE THIA SATURDAY ARD FROBABLY
AFPFROX 2 SATURDAYE LATHR...... +.SUST BTATEE TO SCEEDULE HIM FOR MOWDAY 6/1/01 BRM AND HE
WILL CALL TOMORROW ONRCE HE GET HIB SCHEDULE FOR NEXT WEBK IF HE HHADS TO

RESCHEDAILE. . . . . CHERYL DANZEY/TAMPA LEGAL CORR/EXT 57275; 0; 360799058

1001-06-07

CRM SENT BOTH INITIAL CONTACT LETTER AND APPT CONFIRMATION LETTER TO THE CUAT..... ORM ALED
FRECRIVED A CALLEBACK. TROM THE AVM, DEMNIZ THREROIX, WHO ADVIERD TO EAVE THE DEALBRRGHIP INSPRCT
THR VEH AND DOCUMENT REPAIR ORDER ON FINDINGH.....AVM ADVISED 1F TER VEH CHECKS OUT OK MMD
THE XIST I8 ATILL NOT BATISFIED TO OFFER 'THE CUAT A COMPONENT LRTTHR OM THH ETERRING WHEEL
oL . . . CHRRYL DANTEY/TAMPA LEGAL CORR/EXT 57275; 0; 360800138

2001-06-11

CRM CALLED THE DEALEHSHIP FOR THE STATUd OF THIS DIAGNOSIA.....8VC RECEPTIONIST, ANGELA
MOORE, ADVISED THE OPERATIONS MGR, AMD THE SVC MGR ARE BOTH AT LUNCH......CRM LE¥FT A
DCETATLED OALLBASYK MESSAGE ON THR VOICEMATL POR THE OPRRATIOMS MGH.. .. NRED STRTUSOF
DIAGNOSIA. . ... . CHERYL DANZEY/TAMPA LEGAL CORR/EXT 37275; ©0; 3811312188

2001-06-11

EVC M3R, CHRIR PATTERSCON, CALLING BACE TO AEVISE THERE WERE HO PROBLEME FOUND/KO CODEH ON
THIB CONCERN......9VC MR STATES ALL IS DOCUMENTED ON REPAIR CRDER#2BBG44.....BVC MOR STATRE
AFTER TALEIMG WITH THE CUST HE THINEKE THE L{UET WOULD EE INTERESTEL IN AN BXTEMDED COMNTRACT
VE. REPPURCHADE. .....CRM ADVIERD I WILL FOLLOWOR DIRECTLY WITH THE CUAT.......CHERYL
DANZEY/TAMPA LEGAL CORR/EXT 57275; 0; 361135785

2001-06-12

CRM LAFT A CALLBACK MESSAAE FOR THE CUST ON THE FECORDER AT WOREH# AND HOME# TC FOLLOWUR ON
VEH STATUR...CHERYL DANSEY/TAMPA LEGAL CORR/EXT 57275; 0; 361225140
2001-05~12

ORM RECHIVAD A CALLRACK FROM THRE COUET.....CUST STATRS HE I CONCHRMED OF REBOCCDRENCH...CUGT
ATATES THR BW. Wik, JHRIS PATTERACOH, ADVISED HE HAR CPTIOMA OF MONBY BACK,REFURCHASE OR AN
BEXTENDED CONTRALT...... CRM ADVIHAED AT THIE TIME THRE AVM HAVE WOT AOREEYT REFURCHAGE TRIR
VEH/MONEY BACK. . ... CRM OFFERED THE CUST A COMPCHENT LETTER 5/60 ON THE STEERING
COLUMN. . . .CU8T DECLINED OFFER OF A COMPONENT LETTER AND RECORST A REFURCHRSE....CRM LEFT A
DMETRILED CALLBAUN MESSAGE ON THE VOICEMAIL FCR THE AVM OF CUST REQUEST. . ... CRM ADVISED CUBT
I WILL CALLBACK WITHE THE AVM DECIAICH..... CRM RDVIHED WE ALLOW ATLEAET 24-480 ERS FOR A
REGPCHNSE FROM TEE AVM....CHERYL DANZEY/TRAMPA LB3AL CORR/EXT 57275; 0; 361327633

2001-926-13

ETATES HE NILL HOT REPURCHASR THYE VEH......AVM ADVISED TO INFORM THE CDST OF HIS DECTAION
AHD TO ERND AN ARBITRATION LETTHR TO THH CUET AE THIE VEH I8 STILL WITHINWARRANTY..... CHBERYL
DANZHY/TAMPA LBGAL CORR/EXT 57275; 0; 361294964

2D01-0&-13

CUET RETURNING MY CALL....CRM ADVIBHD CDBT OF AMY DENIAL OQF REPURCHAAE. . . .CUAT RECKTEHTIMNG
THE AVM PHOMRE.....CRM ADVIGED TEIP IS KOT AS THIS c
INFORMATION. .. ....CRM LEFT A DETAILED MESSAGE FOR THE AVM TEE CUST REQUBST A CALL PROM
HIM.....CUFT STATES HE NEEDS RI& VEE TO DO JOB

OOST HIS COMPANY $10,000....CUAT STATES HE HAS LOST CONFIDENCR IN THIH VEH AMD IF
HOT GET ASST HR WILL NOT BUY ANOTHER CHEV.....CDM .

REBPONSE. . .. CHERYL DANZEY/TAMPA LEGRL CORR/EXT §7275; 0; 361297653
4001-085-18

|
:
!
5
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CRM LEFT A MESBRGE PCR THH CUBT ON THE RECORDER AT HOME§ ADVISING I RAVE MOT GOTTEN A
RESPONEE FROM THE AVM CM HIS REQUEST FOR THIE AMV TO CALL HIN TO DIECUSS THIS DENIAL OF A

REFURCHAEE . . « « « CRM ADVIBHD I WILL (TOgH THIS FILE AMD SEND AN ARB LETTHF FER THE AVM
DIRRTIVE. .. .CHERYL DANZHY/TAMPA LBGAL CORR/EXT ET275; 0; 26172431985
4001-06~15

CLOSING FILE DESSATISPIND AS REQUEST FOR ASSISTANCE EAS BREN DENIRD.
ROBRRT AYALA/TM LEGAL CORR; 0: 361834668

2005-06-20

@OODWILL LIATEON REVIEWED AND APRROVED LETTER

BURRNA ALLEN/TPA/APPROVAL GRODP: 07 351895436
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INCIDENT DATH: THCIDBNT TIME:
INCTOENT LOCATION:

CRIVER MAME DRIVER hOB:
CRIVER CISABILITY:

OKNER DHSCRIFTION:

FOLICE REPCORT: ROAD COMDITICN: ROAL SURFRCE:
OF PEOPLE: ¢ BODY INJURY:
IRJURTES :

HWAS ANOTHER VEHICLE INVOLVED:
MMBER OF VEHICLES: 0

WAS VEHICLE INSUHED: INSURANCE COMPANY HAME:

MORE INFORMATICH:
MATNTRNANCE LOCATTON |
CURRENT LOCATION OF VEHICLE:
BOTIPFY HAMH:

WAE VEHICLE INSPROTED: INEPROCTORE MAME: IMEFECTION DATE:
MILEAGE AT INEPECTION)
NWHERE WAS INBFECTION DONE:

WAS VEHITLE ROADN TESTRR:
FOAD THET DESCRIPTION:
ROAD TEST RERTLT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
. kAR ARk bbb dkrddd bk PRE TNFORMATTON & & 0 W ok o e ol il o o 0 0 0 o o o ol o o ok o e ol e e ok e e ok o

BOURCE TRANSALTION :
RE(UAEGT TYPH:
RAFURCEASH RERION:

DEALER BAS:




DEALFR MAME:
DREALEE ADDERBAH: , .,
COETACT: |

PHOME FUMBEE :
BRODUCT CODE«

EHGINE TYPR:

NILEMIE & BIY-BACK: 0
MBRP:

DEFPRECTATION:
DPARADE :
AFTERMAREET !
IEASE THEMI

ACCHINT NUNEHSE 1
INTRRBET RATH:

AOCOUNT BRLANCE:
LEGAL:

DEALER ADMINTATRATION:

RELERSE :

AEFLACEMENT VIN:

FAX RUMBER1

BODY TIPE:

TRIM:
TRANSMISBION
VEHICLE DRIVEABLE
BRO WARRANTY DATH:
HADR: O

SALEBS TAX:

INTEREST PAID:
DEALRR BUYOUT:

LEGQAL TYDPE.

LEMON LAY

VEHICLE DESBTINATION:
LIEH PRAYOFF)

TITLE BRAEND:

Plgah;

AR AR AN R Nk kb kROANTTY TNJURY S d b raw kWbl kur e e v bbb ¥

.I‘DHBER OF IMJURIES: 0O

COMNMENTS :

HAME

ABDRERE. ,
CITY/STATE: ,
PHOME NUMBER :
SEATING POEITIONM:
TYXPE OF INJURY:
TREATED :

LCATIOH)

RESTRAINT

IF B0, WHERE:

i'i'"i'"**-'-"-'*'l'.il*'ﬁ'.******i******iimn INFORMATION & d kbbb s kbbb bbb r ey

EXTERNAL CAGER HUMBER:
TITLRE HAMHE :
BUBINEEE

RCCIDENT

THESCRIPTION OF DAMAME

PURCHASE/LEARE: 0

MILEAGE AT FURCHASH: O

DATE

¥ HUAINBEH: O
DATE QF ACCIDENT:

DATE OF  PURCHASE/LERSK :
PURCHASE/LEASE AS:

DOEE OWHMER HAVE POARSESTON OF VEHICLE:

REBOLAFTTCH SOCHHT

ARKEA NS h e Gk WA e ERE DONTRCT INFORMATIOH X T A ansdn e ax Ak ke v b v e v

.m:
COMEPANY -

CONTACT WUMBER: 1
CCHTRCT TYFPR:
CONTACT PHOBA :
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CHEVROLET MSToR_ DVISION
Po. Box 33170
PeTROIT, MicHIGAN

H3a3a - 5170

L ——— S A - - -

Ores2hho



- - - -ra - - - -, - " -

Molor Vehicle Delact Notification
{Plaana prirn chaasly 0 hinck Ink, or type)
Pursuan 1o the Morkis Lamon Lew, notion la given 20 the manusoiursr 28 followa:
(W] The vehicle has besn oul of sirvice st leest 15 cirs 1o fepele one oF mone Substantinl datects.
ﬂ 2 or mons repalr slempis haeve bean macls 30 repalr the sae substantisl defect o candition. Thia s nolioation of the finel
whmhmmmuﬁwm
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Whils—marndiach rer's copy, sered by registered netum Mopip! requssied) oF segoa el Yelow=—0n meumee’s copy, keag for your reoondy.
Gormral’s COpY, wand By raguiler mal. {1708

ORIGINAL
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ko 7, 2001

Pambroke Pines, F1 N

Reference File: CO4463310
VIN: 1G1YY22G1Y5116669

Dear I

Thank you for your recent correspondence regarding your 2000 Chevrolet Corvette. Wi are
satisfaction our customers receive from thelr vehicles.

. Wo arc concomed when we 1eam that & Cheviolat owner is dissatiafied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be

advised of your correspondence.
After we review your concerny, we will be in contact with you to discoas this matier forther.

sty

Customer Relationship Maneger
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June 7, 2001

Reference File: COA463310
VIN: 101YY22G]1Y5116669

Dezr I

Thank you for your recent correspondence dated June 3, 2001 reganding your 2000 Chevrolet
Cotvelte, 'We are sorry you are dissatisfied with your Chevrolet. Owr continued success depends
wpon the setisfaction cur customers receive from thelir vehicles.

. anmmdwhmmlmﬂnluﬂhwmlﬂmindinnﬂsﬁadwﬂhmphmﬁfﬂl&
experience with our product.

Per our conversation of June 7, 2001 this letter i to confirm your scheduled appointment nt
Maroone Chevrolet in Pembroke, Florida on June 11, 2001 at 3:00 am.

If you have any further questions, please omtact me st 1-800-231-1841 extension 57273 between
8:00 a.m. and 4:00 p.m. Bastern Time weoledays, and 2 will be happy to assist you.

Thank you agein for your correspondence. Wo apprecista the oppartonity to assist you in this
mtter,

Zog oy

Customer Relationship Manager

' -— - - 4 wn = wmgy Amy S




June 19, 2001

Request: 004463310

'We are sorTy you continue to be dissatisfied with the decision made concenning your 2000
Chevrolet Corvette. Wo know you are sincera in the position you have taken, and hope you also
understand our point of view.

General Motors, through the Better Buginess Buresu (BBB) Antoline, provides a service of

medistion/arbitvation for its customers regandmg the new vehicle warmamnty, Gemeral Motors han
. committed ftself to accept and shide by decisions mads in this arbitration process.

The BBB Autoline ig available to you at no cost. In certain cirumetances, you may be required

to use the BBB Autoline prior to participation in other resolution methods, This program is
discuased in your vehicle's “Warranty and Owner Asaiatance Information Booklet.™

Please call the Befter Business Burean at 1-800-955-5100 to utilize this service, They will
provids you with full details of the program.

Themk you for the opporhmity to review this matter.

Sincerely,
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Page 1 of
OENERAL MNOTORH CORPORATION
CHEVROLET DIVISBION
" @M REETRICTED
FEMEROKE FIRNA
FL
CABE NUNBER: 048911332 VIN: 1@81YY2281Y5116669
MODEYL, YRAR: 2000
DATE OPENED: 2001-07-13 SERIEB: Corvette
DATE CIOSED: 2001-08-02 MILERGE: 31922
BOURCE : DELIVERY DATE:
BRC TYPER: ADR Ho DEALBR. MANE: MAROONE CHEVROLET OF PEMBROKE PINES
BRC PARHNT: 04055049 DEALER ADDRHSS8:8600 PINES DLVD, , PEMBROKE PIMES,FL, 31024 ,U8A

AERARERRARA AR R AR RN R PR NN T e R A GENERAL CASE THFORMATION Y wxdbdiddbhddhrrhrrdddrbdrddrbry

M4l Steering Column/Lockf/Attaching Parte Will Mot Start

4 REPAIR RTTEMPT [B) LAOCES

¥40 Power Windowsm Motor/Swltch/Wiring Inoperative

2 REPAIR ATTEMPT{8) WINDOW MOTORS

D01 A/C Incparativa

1 REPAIR ATTEMPT {8} REPLACE MODULE

K15 Headlamp Wiring/Switoh Inoparative
.2 REFRIE ATTEMRT(I)} HEADLAMF BEZEL

T55 Protection Plan Adniniatration {GM Purchasa) Customer Satlefaction
0 REPFAIR ATTEMPT{S} settle bbb cape

Vehicle repalyr request - Repalr not done

i'-iI'I‘I'I'*I***‘.-Ii““‘*“‘t'-*tttﬁ"‘mm msmnrttti-iii’lliiiiii’iiiiiiiii‘.“‘* L3342l

CUSTOMER STRTEE HUSBAND IS AMAY AN WILL CALL BACE MOMDAY, JULY 14, TO DIACUSS CASER.
CEM ADVISED THAT A FIX WILL BE AVAILABLE IN THE HEARR FUTURE, THAT WILL PARNRNBNTLY PIX THR
STEERING. CORM ADVIEED I WILL RESEARCH THE PARTS AVAILABILITY, ANP LEFT FHONE WUNBHR POR
HUEBAND. WIPE DOBS KOT UNDERATAND HNGLISH WELL. FHERI COOLEY/TAMPA/ADR 58461; 95 363816970
2001-07-12

CRAM LEFT MEEEBAGE FOR AVM THERCATE, DETAILIKG FACTS OF CRSE, RSKING POR CALL BACK OF POSSIBLE
FOTIFICATIOR QF FIX FOR THIA CONCERN. EHERI COOLEY/TAMPA/ALR 584623 0: 363017934
2001-07-12

AVM STATES HE GOT A MESSAGE TCDAY THAT PARTA ARE AVAILARLH 79 FIX THIE FROBLEM. AVM BETATEE
OFFER CUETOMER REPATRA AME GOCDWILL. SHERI COOLEY/TAMPA/ADR 5B462;: 0; 363815548
2001-07-25

AVM BTATES RECALL HAA BEEN IBSUED A8 OF 7/17/01; HONEVER, THIS VEHICLE DOES NOT FALL WITHIN
THE ¥IN BREANPOINTH. AVM BTATES FARTS SHTLD BE AVAILABLE FOR THIE VEHICLE ALHO. CRM
ADVISED I WILL CONTACT DERLERSHIP IN MORNING. SHERI COOLEY/TAMPA/ADR 584635 05 3864952834
2001-07-26

CRM LEFT VWOICE MESEAGRE FOR CUSTOMER ASKING FOR CALL RACK.SHERI COOLEY,/TANFA/ADR E8462; O;
365028372
4001-07-26




0489113
: Page 2 of
CEM LEFT VOICE MESSAGE FOR BEB CABREWOREBE AMAMDA STATING PARTHE RRE AVAILABLE FOR DPERMANENT
REPAIR; AND WOULD LIKE TO OFFER GOODWILL, POBSIBLEY COMPORENT LETTER OR OMPD. SHERI
COOLEY/TAMEA/ADR 5B463d; 0, 365028767
. 2001-97-1&

CRN RDVISED SERVICE MAMAOGER DWIGHT CARFENTER THAT RECALL IS ISSURD THAT THIS VIN DOES NOT
FALL. WITHIN. CRM ADVISED SN OF PARTH WUMRREE FOR THIZ REPAIR AND THAT I AM AUTHORIZING
REPRIE AN BETTLEMENT OF THE CASE. EM STATES CUSTOMER CAN COMR IN ANY DAY NEXT WEEE AND CALL
BACK WITH DATE AND TIME. SHERI COOLEY/TAMPA/ADR 5B462; 0; A8502B8Y2

2001-0T7-26

CRM SBET UP APPOINTMENT AT MAROOME OF FEMERCKE PINES FOR 0:00 AM TUBHRBAY, JULY 311. SM DNIGHT
CREFENTER TOOE FARTA NUMBERS FROM RECALL NOTICE AND WILL ORDER FARTH. CRM OFFERED CUSTOMER
GMPP TO SETTLE LEMON LAW CASE., BSHBERI COOLEY/TAMPASADR 5B8462; 0; 365043228

2001-07-26

wwwdhdkddbbd bbb bbb bbb bbb bbb b b AA AR b r bbb bR AR ARENN RN EXRCUTIVE
AUMMARY & bbbk bk ddk d b A R R R P RN A s r r e d b bR AR AR AR

PBCIAION-REPAIRE AND £0/100 MAJOR GUARD OMDD

JUATIPIOATIOR -SETTLEMENT OF LEMON LAW CASE TO AVOID ARBITRATICNFOR REFURCHAHE
DECIRION MAXER-CUSTOMER AND CRM

FOLLOW-UP-CRM BUBMITTED CONTRACT FOR AFPROVAL; WILL FOLLOW UP ON APFT. AT MARCQUNE: BRBH
HGTIFIED

SHRRI COOLEY/TAMPAJADR 58452:; O; J65043334

2001-47-27

tl reviswed and approved goodwill request for gmpp.; 0; 365083612
2001-97-27
APPROVED GMFF. DON RITTER ADR TEAM MANAGER; 0y 365093921
. 2001-07-31
GMFP Om Its Way letter requested
Bubmipsion #L0442890

Contract £976253211
Jeanica Tate/Tampa/Goodwill Liaiscn; 0y 366457776

2001-08-01

GMPPR ON IT'8 WAY LETTER RELERSEL PAMELA MOREAU/TPA GOODWILL
LIATSON; O; 363535029

F001-08-02

CUATOMER BTATEE HE WENT TO DEALBRAHIP 7731701 AND WAR TOLD THRY WERE TOO BUEBY TO REPATR THE
VEHICLE AND ASNED HIM TO COMBE BACK 672701, <CUET. STATES HE CAME IN TODAY AND WAS TOLD THE
REPATRE WERE WOT AUTHORIZED. CRM CALLED AVM AT HOME, WHO IS ON VACATION, AND AVM STATES
THIE REPATR WAS ATREED URON BY GM AND DEALEREHIP, AND WILL CALL DEALHRAHTIP. CRM TRIED TO
FEACH MANAGENINT AT DEALERSHIFP AND WAS TOLD BY SERVICE RECEPTICMNISAT THAT ALL MANAGERD WERE
IN A MEETING AND COULD NOT TELL ME IS5 MY {UHSTOMER WAS STILL THERE. CUSTUMER SAT FOR 3 HOURS
BEFORE CBRM COULD REACH SERVICE MANAGER DNIGHT CARPENTER, WHO STATES CUSTOMER AEKRD FOR THE
WRONG PEREON WEEN HE CAME IN. S5M WAS VERY DRFENSIVE AND BLAMBD THE CUSTOMER FOR THE MIXUP.
SHERI COOLEY/TAMPA/ADR 5B462; D; 155523823

AR R AR IR ANERERIRRN A dm kb b dPAR TRPORMATION  rddd bbb ddd ke ¥ e N ey e s

INCIDENT DATE: IRCIDENT TIME:
. INCIDERT IACATION:

DRIVER WHAME: DRIVER AGRE:
DRIVER DIBRRILITY: -

OWNER DESCRIFTION:




ALLESED DEFECTIVE COMPONENT :

IRCIDENT RHEULT:
BOLICR REFORT:
NUMBER OF FEORLE: O
INJURTERB ¢

WAS ANOTHER VBEHICLE INVOLVED:
NUMHER OF VEHICLER: 0

PROPRRTY DAMAGE

MAS VEHICLE INSURED:

NORB INPCRMATION:
HAINTEHMANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NHOTIFY HAME:

WAS VRHICLE INHFECTED:
HILEAGE AT THRPELTION:

HhB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
IRVESTIGATIVE BUMMREY :
FAR STATUR:

ROAD CONDITION: ROAD SURFACE:
BCDY IHJDRY:

INSTTRANCE COMPANY MAME :
INSTRANCE COMPANY ALDRESS:
AGENT HAMB:

AGHRT PHOHE NUMBER.

INSPECTORE NAME: INSFECTION DATH:

ERREEREAA AR bbb bdhbAdbthddbhranndDRR MTIW** s e ke e o ok o el ol o e o ol e o o

BOURCE -
REQUEST TYPE:
REPORCHAOR REAHON :

DBALBR BAC:

DEALBR MAME:
DEALER ADDREAS: , .,
CONTACT: ,

PHOME NUMEER :
PROTRICT CODE«

ENGINE TYPR:

TRAMBACTION

FAX MUMBER:

BODY TYPE:

TRIM1
TRANEMIBHION !
VEHICLE DRIVBRABLE
BRC WARRANTY DATE
RAOA: D

BALES TAX:

INTHREST PAID:
DHALER RYOUT:

LEMON LAW)




0489113

Pagz 4 of
DHALER ADMIRISTRATION: VEHIMLE DESTIHATION:
FHLEASE« LIEN PAYOFF:

TITLE BRANMD)

FLACEMENT VINi
EAAAEERRAR AR ek kR AN AR N AR A FARODILY IERTURY S S ad d bk Ak ke k d v W A e d kbbb Rk dw

HUMBER OF INJURIRS: ¢
COMMBNTS -

KAME : LOCATICA)
ADDERES: ,

CITY/STATE: ,

FHONE NUMBER:

BERTIFG POBITION: RESTRAINT:
TYFB OF IRIURY:
TREBATED s IF 30, WHERE:

dhkdnerdddddddaddhddadadddddd AR ERTR THRORNATION St naar d r s AN E AR AR R SRR AT AN RN A T AR o

EXTERKAL CASR XUMBER: DATR:

TITLE RAMES:

EUBTHRES ¥ BUBINEEE:1 0

RCCIDENT : DATE OF ACCIDENT:
DESCHIFTIOR OF DAMAGE:

FURCHAEE/LEAREE: 0 DATE OF PURCHASE/LEASE:
MILEAOR AT PURCHASE: & PURCHASE/LEASE AS)

DOEE OWNHR HAVE POBEZSION OF VHHICLE:
REEQOLUTION SOUGHT:

.i-itittiiiiiiitiiiiiti-iiiittmﬂ CONTACT INFORMATIONT® AARRRRsnanstdadnswndbbddrnadrhnnn

HAME » CONTADT NUMBER : 1
COMPARY : ONTACT TYPE:

CONTACT FHONE:
ADDRRSH ¢




CBEB T/1L/01 2:85 PAOE 1/S5
TO:Robert Hall COMPANY:Chevrolet Motor Division

Bt 5439132

To: Robert Hall

Faxi: 13132035001

From: Amanda Gocn

Jul 11, 2001

Re: Chevrolet Motor Division/CHVO170470

TotalPagew: 5




CBBB 7711701 2:5060 PAOE 2/83  RightFAX
TO:Robert Hall COMPANY:Chevrolet Motor Divimion

¢ AUTO LINE

. July 11, 2001

Rec m09 1718 X 1604 CHV1 70470 Il vs Chevroiet Molor Division

Mr. Robart Hal
Chevrolet Motor Divislon

Tampa, FL

Doar Mr. Hali:

The costuper fisted above bes completed the Cittower Clsw Earsy (C0F), and the case is officially open in the BBB
AUTO LINE progam. Enclosod you will find sn wpdated ££F und any seppoct documencation provided by the
cuntomer. Plese note that for Florda sed Californin cases and casos opemed via meil, sapport documentstion mey
not have been mupplied by the costomer. 'When reoeived, thiv mioonation will be kxrvwanded to you ooder sepame
DOVEL

Plcasc revicw the austamer’s chim and subsnit aoy depnmentarion you may have pectsining to this clxim as soon es
possiblo, We will contact you within the next oouplc of days w discoss the: claim, cxplain our telcphone settioment
nffwts, which we may ofilixe prior to srbitstion snd offer our sasistencs in the settiement puocess. I you remnive
the dispute, ov if you bolieve that aoy portion of claim i noc efipible for apbicearion, plesse conracr me at
800.334,2406.

. Thank you for your active paoricipution in the BBB AUTO LINE program.

Smcercly,

Amanda Goan et Exdensicn 240

00 Wiy Bl Bl POf, Acitmpicn, WA S22 Pt 10951100 Pam 2004900




CBBB T/11701 2:6% PME 3/5 RiZhtIFAX
TO:Robexrt Hall COMPANY:Chevrolet Motor Division

IIEINEREREEIEEIn
Ghavrolet Molor [DNvision
. | MANUFACTURER RESPONSE FORM

Cae Numban m Smr D 377111
Gmlurﬂm Simbo: FL
18668

m&nunmm nmrr-n&m
s the VIN Lattold showe coprni? 0O NO

lethuhdﬂﬂ,phu-duﬁnmm

SETTLEMENT INSORMATION
Wint, i payshing, s you wilieg w offer the oustemet in wettin dhin dingote? Plosss inelnds w mwoh
dersll as possible (g, Sculcnkip xume for mpains, 1pecific dollar fgu s, exe.).

Hu this offer hovrn communissted o the owsbomod LYES ONO
H yun chooied VES, plessn indiests: the castesber’s xepomsc below:

[0 The comtemer sesepied the offorem /[

O The ometemer wiconed e olfcen  f  f

O The comtomes b mot iodicated a sasponse ts the offe.

IF the: emaromer aootpts this offoc, whos will the soxiomeans be padisrnsd? Plodeo indicetn & apocific
porformance date ur timc fomec:

ARBTRATION INFORMATION

. Fleme: list costoaer sty that yun k=] s ineByible for nlbitration aad explets why,
Plowss wyitc your positien a0 ta the sause of assh probless listed 8 the Do Gigfr Farw.

Plowsc iodicsie: ithe deolsion you soquest tho mbitster 0 moodar:

Lins the: mnount of mxy svor sllswasce/wymiivc cquity: §
I'will purticipuie [ Wyphone Dlspomes O Inwiitiey

Reours this form as soon s pomible

T Completed by; Dabe [ [/
Fatuto samact:




CBBB T/11/701 2:68 PAGE 4/  RightFAX
TO:Robert Hall COMPANY:Chevrolat Motor Diviaion

Customer Clsim Form

. Case Number: CHAVO1 0470
Conrser Dave : 071101
Sewr Date = 7M1

Contomer Name Addrcys

OKE PINES,
Day Phane Eveaing Phone: [
Fax Number: E-mail address :

Yehicle Information
Nume{s) thet sppear oo vohicle titke: Ronakd P, Nulgh

Ia Vehicle titled o a baniness: no Percentage of time wehicle nsed for businces purposcs;
Tiasmission Type: Sianderd Nuomber of velicles owned or legsed by the business : 0
Make: Chevrolet Model: Corvatia Model Year: 2000 Cument Mileage: 39022

Velnole Identifcation Noember: 131YY2231Y5118080

Sercicing Dealer/Ciry/Stape :  Maroona Chavioiet,
Safag Deales/Clitg/Seate = Maroone Cheviolel, Pembrooks Pines

Insurance Camior : Polioy Number:
Hax wehiolo been in an accikkcnt/had body demage? Yea__No ¥ Dato of sccident:
Description of Damege :

. Purchasc{L.casc Infoimatian (rewspiee kft sids if ondick was purchecsdfrighs cisle if vekicie was lanved}
Purchase Date: Mileage ar purchase: Lease Date: 0122000 Mileage ot loose:
Puschoped As @ Leased Ay @ New
Ia the wehicle in your posscsuions [2 the: vehide in youy posscesionyes
Licakolder's Name:; Lousing Company’s Name:

Adrivens: Address:
Ciny/Sv/Zap: Chry/S/Zip:
Phone: Phome:{ ) -
Reanintion Songht

m&mny&ﬁ“ﬁﬂﬁhuﬂgmmwn mumm'“mm;-”&ﬂth
agein. The customer use's thie vehible for his business purpoes’s.

Dl
Inm '%wdﬂmhhmmmmdhﬁmmhmmw
Jonm of the WMMI&MMFEI.
. Return the Form to: BHA ATTO LINE, 4200 Wilton Bivd., Suite 800, Arliagion Va, 22203-1838




CBBB T/11/701 2:55 DPACE 5S/% RightFAX
TO:Robert Hall COMPANY:Chovrolet Mator Division

Customer Claim Form
. Coziomer Namme: [ Case Numbar:  CHVD170470
[Problecns Bervicing Doaler(s) Curaut?| #of | Repeir [Mileage| Days
Youor | Rogelr |Dabas)| om | Omtof
No | Attempts Dattiz) | Sarvice

[moltorized lock on stearing column actives the il owlich you 3




CHBB 7/28701 5:04 DPACE 1/2 RightFAX
T0:Robert Hall COMPANY:Chavrolet Motor Divieion

To: Robart Hall
Faxi: 13132035801
From: Amanda Goon

Jul 26, 2001

Ra: Chevrolat Motor Division/CHVOL170470
TotalFages: 2




7728701 5:04 DPADE 273 RightFAX
TO: Rﬂb&rt Hall COMPANY:Chevrolat Motor Division

-
. July 28, 2001

Pembroke Pines, FLL

Re: Nuiph vs Chevuiet Motor Division  # CHVC170470

De~ I

Por oar recent telephone eonwersation, I am wiiting to confirn rhe veoms of the settiement verhally agreed o by you
and the mssnfacturer in resolving yoor BBB AUTO LINE dsim. The tenns of the sextement arc as follows:

mmmmwmumwumm

'ﬁ:r"m, hava agread 1o make your vehicle avalabie to Maruone

cmuummlmm- Wﬂrﬁm should be within 30 days from the dote

EH"D“W B will fol wvﬂlmhﬂﬂrm

The manufnctirer wi MIEWHWMMHGH nl'lrull'
II.l'IIIf This -‘m dmuﬂbmnlm%undm and

CRiTIaE 8 2o/ tha consumar's responaibility 1o call the
BBBAUTDUHEhnuﬂnMdr“umﬂi can ssue the Extended Wamanty.

lmnanlilul;nmﬂsiilm.lﬂdumtbnuﬁmymuwillhumnmmlﬂmmufmutﬂmntm
nocormtely stated above.

[ will fallow ug with you sfter the date for performance of the settlement 1o coafirm all required actione have becn
sativiactodly complcicd.

Ploase lst me know immediately if yon believe the mmpofacinrer hes nox mtisfectorily performed the settlement. €F
that heppens and you oontect me within €0 dwys from the dave of this letter, we will reopen your case hased on the
age sud miloage of the vehicla m the tme you ficd thie clsim. If you contmot me afizx the 60-duy poood, I will open
n oew case Jor you and I will 4ave: oo make & new clighility deteminntion based on the age and mileage of your
vehicle ar thar time.

Sy,

Amanda Goon at Exdension 240
oo Robert Hal

00 Wiirs Biwl, ol 300, Adtingws, YA 3500 Fhoss BO0SF.SI00 P TOREETS N0




July 31, 2001

Pembroke Pines, FL.

Request: C045891132

Dear I

Thank you for your support of Chevrolet. As we agroed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
teke approximaiely eight weeks. The GMPP Major Guard plan for your 2000 Chevrolet
Corvette, Vehicle Identification Number 1G1YY22G1Y51166869, is for the following:

» 00 months or 100,000 miles, whichever occurs first
« Siandard remial
s A 50,00 deductihle

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions, Your complete satisfection is vary important to us. 'We bope this
transaction demonstrates cur appreciation of you as a valved Cheviclet customer.

If you have eny future questions, plesse feel free to contact our Chevrolet Customer Assistance

Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eaatern
Time, Pleaso refer to your request nunsber above and any of our Customer Relationship

Managers will be happy to assist you.
Thenk you for allowing us the opportunity to sagist you.

Sincerely,

Sheri Cooley
Customer Relationship Manager

RS0011-T/pjm



GMPP RRQUEST POR PROCESSING

Moty Snyoraace Corporstion 08-21-01P05 00 RCYD
Natioosl Mecheoion! Servioa Cembor .

P.O.Box 6355 |

Chioago, It. 50680-8835

Ploase process the stached GMPP Cootruct Registration Forne:

Approve md pay foc w new plan ~ No GMEF coverago seramly

Anthorize s new plas or upprade; Customar will pay todal cost _
Approve od piy for en upgrads; wpply origioal coverage refend to Diviston pmking rogaest
Py for sl neverege ceets: colund the origined sovenige oost 10 eusteser

Cancellaticn

Lavagnt Apsrovel;

CRM Dectson Mabsey_ st Corg ooy

S 1./
Tearn Mamaner: Ny £ 12)

1] B




. 975293211 Coniract Registration

. R R =11 -
““...... RECATION n:ﬁh%@uwv e :w‘;i’ . MAP m)?m CUITOM m
!GJ}'YJRGIYJHc{-Gf ______ __.:_._._
, '-*' Frﬂls [ Yy
AR MAIE Tacom R .ﬂﬂ.‘"‘._ L OF THIS AGREIMENT INCLAR
X008 -.CH VAM-LT GdﬂuT;wTTI m"ﬁm;?.ﬁﬁ“.: Ewm“‘
gmmm PLANFURCH.DATE GOMM. EMER. WD | | pion. Unkam m Spcand dadoctide  skocin, B s ot ol + 65 e
31 922 7-at-o6) . MECHANICAL TERM “
, i mwcipa / =/5- 0
* “ ®w n QPTIONAL
X s
sczeptmce of this mgiration,
um hdnhmnw-udmmﬁm B b4
mmdum 30000 GOL00N 7008 T8C08 [ ]
SMARTCARE™ TERM i ¢ ~—1 T
30 | 38,000 % e
48 GREOD°
36,000 66 75008
* 48,000 72 L
$ MECHANICAL
e - COVERAGE O .
TAX % . . TAX § i
TOTAL § , TOTAL § .

FRST NAME i i“ ’ AEET i EMPLOYEE
g ] AREA QODE & PHONE NLMEER ™ -
Imuucmmm o iy &, Ty STATE i
I BTN

The Plan provider It suthorized to change my scoount lor the cost of te ageesmantis) sad my share of any sebesquent cancelisdongs.

DEALER NAME C . nm.!lmn!

i CHEVROLET -bIvision 13-70001.
ADDRESS - : e L T
po. Box 2047 R o' 7'} M 4R OCT=T0%
Lmnnnm ’ ~

GMAC o QHEVAQLH" Dy v:a:n ~ .
MAILING ADIIRESS o IR oY STATE. ' ZIP

po. Box TeH7. .. ey TROY L £ Ll et




|




DIBZA5H

Page 1 of «
G ENERAL MOTORASE CORPORATION
CHEYROLET DIVIEIGOQON
. M RESTRICTED
CISTOMER 1
ADDREAS ! '
HOME FHONE:
CRAOE NUOMBER: 05823560 VIN: 1G1YYRZG1Y5117885
MODEL YEAR: =000

DATE OPENED: 2001-11-04 SERIEH: TUNENOWN
OATE CLOAED:  2002-01-29 MILEAOE +
ECTRCE s Mail DELIVERY DATR
BRC TYRE+ Mo DRALBRR NAME: MAROONE CHEVAOLET OF GREEMACREH
BRL' PARHENT: DEALER ADDRESS: 5757 LAKE WORTH RD, ,GEEEMACRES,FL,33463 ,USA

EEEEAEATTAAAAAAAANAEIAANANNARANGENERAL CRSE INFORMATIONT S ®rrdddd bk hd e s A rwxrrrw e s

T2 CAI Reply Customer Satlefacticn
0 REPAIR ATTBMPT (%) corr rec'd
MD1 Etecring Censral Cthar
0 REPAIR ATTRMPT(H) lockad up
Al2 Mimocallanmous - Bot Clagpifised Othex
0 REFAIR ATTEMPT(8) leaking gasket
JO1 Engine Cthax
.u REPATR ATTEMDTS) main computer failed

Customer Assistance complaint - digoourtecus treatment

CRM ACTIONS:

CRM to apalogize to cuptomer for dispourtecus trsatment ardd adviss customer chac this is
baing documsnted and files are reviswsd by upper managenent on a pariodic basls. CRM to
ndvise ™ of customer concern.

Customer Assimtance complaint - discourtecus treatmsnt
AP RER PP PR PR PR R RN E P TR E kb d RV ARAORK HIETORY TP M AR AR AR R AR TN AR R R A AT A AN T AN T ARERRENDN

CEI RCVD CHERYL ROBERTS/PDX; 0; 3731555451
2001-11-0%

el Ptates: cust states that the veh 18 only 18 mopthe old and bhas already bhad smome major
repalre. vcust states that the steering wheel logked and veh had to be towed, leaking
gasket, and the main computer failed. cust states that they are concerned w/what will
happon when the warnmnty sxpiros. courtney scott/cas/pdxy 0; 3741B7036

2001-11-09

CRM ATTEMPTED TO CONTACT CUST; CUST UNAVAILABLE. CRM LEFT MEBBRGE W/ CUST RECEPTICMIST
ADVTIAING CUST THAT CRM Wi CALLTNG TN REGARDE TO SURVEY AND PROVIDED REGUEST MUMBER AND CAC
MUMBER FUR CUST TO CALL IN. CLOSING REBQUEST BATTAFIED PENDING CUEBT CALLBACE. COOURTHMEY
SCOTT/CRC/PDX; ©; 374187615

2001-11-12

PROBLEME . CUBT SINCE, HAR BAD THE MAIN COMPUTER IN VEH OHUT DOWN, CUST IS AFRAID THAT VEH MARY
BE A LEMOM. CUST ALSO BAS AN ISEBDR N/ ROADEIDE ABST. CUST WAS LEFT N/ TOW TRUCK INDIVIDUAL
WHO DIDN'T KNOW WHAT TO DO FOR EER VEH AND FEELS THAT GM HHOULD THIMK ABT WHO THEY OCNTRACT
AS ASST FOR THEIR CUSTOMERS. CDBT IS PLEASED W/ MAROONE CHEVY. CUST SEERS TO HAVE CORCERNS
DOCUMENTED W/ (M IN CASE SHE NEEDE TO REFER TC ISSUES W/ VEH ONCE EIT 15 QUT OF WRNTY. CBM
ADVED CUST THAT CONCERNE ARE BEING DOCUMBNTED. CRM APFOLOGIRED FOR CUBT IBSURS W/ VEH AHD

.QUBT STATHZ SHH HAD IBEUH W/ STEHRING WHEBL BEUT I6 CURRENTLY NOT HEPERIENCTNG RNY




0582336l
Page 2 of «
CFFERED TO COMHMECT CUST TO ROASIDE ASST. TO FILE FORMAL COMPLAINT, CUST INGISTE ON WRITING
HERSELF B/C SHE FEELE IT'S MIRE BEFFRCTIVE. CRM REFERRED CUST BACK TO MA0# AND REQE FOR
.F'LITURE ABST. IF NEEDED. LISA EDMARDS/FL.PILOT/TPA/LEVEL 1/579125; O; 174438271
2002-01-29

CUAT CALLED RHQOIFRETING INFD ON MAJOR GUGARD WARRANTY. CRM INFCEMED CUST CF WARRANTY COVERAOH
AND ITHMS NOT COVERRD. CUST SATISFIED. FORWARDING TC EDMARDOL/FLA PILOT/TEA FER OWNEREHIP
QUIDRLINES POR PYI. JOANNE AUGELLC/FLA PILOT/TER 58005.: O; 381164822

2002-01-29

TL RRVEIWED FILE WOITH CRM ADGRLLOJ AND WhS ADVISED CUST IS GATIEPIED AT THIS TIME AMD CRM
JUBT WANTED TO ADVISED CRM EDWARDEL OF OUST CALL.

CARL CANBSTRANG/TL/TRA; O; 381173749%

1002-01-29

TL CLOSTING FILE SATISFIED.
CARL CANBSTRANC/TL/TPAR; 0; 381173634

iii*******i***ii*i*iiiiiiiiitiiti**r“ Immzmiiiiiii-iiii*i**t*t****t****iiiiiiii*

INCIDENT DATE: INCIDHNHT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWRER DEEBCRIPTION:

.mm DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROMAD EDEFALCE
NUMBER OF PEOEFLE: 0 BUDY INJURY:
INTURIES :

WAS ANOTHHER VEHICLE INVOLVED:
NUMHER OF VBHICLES: D

PROPERTY IAMRGE:

WA VERICLE INBURED: INSURPNCE COMPRNY MRME
INSURRNCE COMPANY ADDRESS:
RGBNT MAMNE:
AGBNT PHONE NHUNBER)

HORE INFORMATION:

MATINTENANCR LOCATICON:

CURRENT LOCATION CF VEHICLE:

NOTIPY MAME:

HAE VEHICLE IMOPECTED: INEBPECTORE RAME: INSPECTION DATEr

MILRAGE AT INSPRCTION:
WEERE WAS INSPECTION DOME:

WAES VEHICLE ROAD TEETED:
FOAD TEST DESCRIPTION:
ROAD TEST REBULT:

CONMP INSPECTED!
INVEBATIGATIVE SUMMARY :

PAER. OTATDE: _
Ak R E R E b d AR SN NDRAR TRHPORMATEQR N b b ek 8 e by et e e e s v e et de e e e e e




0382356
Page 3 of <
EUURCE TRANSACTTON .

DRALBR HAME
DEALER ADDRHBE: , ,;
CONTROT:
PHONE WUONERR : FAX NUMBER :
PRODUCT CODH: BODY TYPRE:
TRIM:
ENGINE TYPH: TRANEMIEEION
' VEHICLE DRIVEABRLE
MILEAGE & BUY-BARCK: 0 BRC WARRANTY DATE:
MARP: HADA: O
BALES TAX:
DAFRESINTION
DUPURADAH :
AFTERMAREET :
LEABE THERM:
DAMAOE :
OTHHR
BRANCH : NEAME =
ACCOUNT HUMBER:
IRTEREST RATE: INTEREST PAID(
DEALHR BLUYOLT
ACCOUNT BALANCE:
LEOAL: LEGAL TYPE:
LEMON LAK:
DEALER ADMINISTRATION: VYEHICLE DEAYTINATION:
.m.zun: LIEN FAYOFY:
TITLE BRAND:

TR rF AR AR AR AAN AR RODTLY  IHNJIURY % o i sk i o ok o o o ol o o ol o o e ol e e o e ol ok e ol ol ooy ol ok o o o e o

HAME LOCATION :
ADDRRAY: ,

CITY/STRATE: .

PHONE NUMBER :

SEATING POSITION: RESTRRINT:

T™YPR OF INJURY:

TREATH: IFr 80, WHERR,

A AR A AR AR R AR RS ADR  TNPORMAT ORI drd vtk o drdededesde v s s sl b oo o ek el e e o

EXTERMAL CRAE WOMBER: DATE

TITLE MAMES:

BUSINEEE : k& BURINRBS: O
ACCIDENT: DATE OF ACCIDENT:
DEECRTISTION OF DAMAOR: '
PORCHABR/LERER: 0 TATE OF PURCHABE/LERSE :
NILEAGE AT PURCHAAR: O PIRCHAEE/LEASE AR :

DOES OWMER HAVE POBEIJAION OF VEHICLE!:
RBHOLUTTON BOUGHT

FRERRNRR RN AR R AR dh s a v BRI CONTAOT INFORMATICE &S dddbwdbhhddhhdhhdndhndhhdhbdiddn

MAMIE s CONTACT NOMBER : 1







qujf Service Satlstaction Survey _T

Flamd ke any Sorratlions t your reine. adtres
or telighonn marbet hirs

Yst Pile Bich ML h riumum

Lol b oo e Lol ot 1 o sl Gt tar (

[_ m '

Our regovde. ineflcaty tort you hid your 2080 Coretiy saryised ut Mernone Thomoiet of Gresnicred om
Sopioming ¥, 30M. Our gaul I lor you to ba corpigiely artefial Fasgy 1 L i mingigs te compirts begn akied
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L CORPORATION
VR DIVISION
M REBTRICTED

HOTORE
OLET

o4L009107 VIN: 131Y¥a1231¥5119%507

MODEL YRAR: 2000
DATE OFBNED: 3001-04-30 GERIES: CORVETTE COUFH
DATE CLOBED: 2001-07-11 MILERGE 57
BOURCE: Phone DELIVERY DATE:
BRC TYPE: ] DEALRR MAME: FAIRMNAY MOTORS INC
BRC PAREBNT: DEALAR ADDREASERTH 3105 N, ,HAZLETONW, FA, 18201,USA

EFRAFRERRFENRARNAANERANT TN RSN v OENERAL CACE THPORMATION® @& S r il il 0l ol ol 8 e ok e e

Mé¢l Stearing Column/Iock/Attaching Parte ochar

¢ REFAIR ATTEMPTI(E] SERVICE STEBRING LIGHT IS ON
HO0Z Battery Charging/Lack of Charge

1 REPAIR ATTEMET () BATTERY KEEEFS GCING DEAD

Vehicle repuir reguest - Repalr not done

*Probe to ldentify failed item/component
* baternine Cuntomers Expectation
* Using delivery date, sstablish if vehlcles iz within any warranty covarage
* Limeen ocaiwfully to svaluate cause of Zallure - defect or damage
i IZ damage, consider axplaining ths consuners rssponsibility)
* Raview Specific Bclutions [{BPECIFIC BOLUTIONE RN
C:\Progra~-1\Plus|\Micros=~1\Iexplors.exs
http ) f/carsueh/webknowledge/ ProductCentar/Genaral Info/contant fSoluticneByConponentCods. htm) )
* Idantify if earlier repairs have besn attswpted? -[[Possible Chronic Rep RON
CriProgra~1\Plua |\Micros-1\Isxplore.axe
hitp //careweb/wabknowledge/CARSCE /BB8 /htnl /ChronlcAlerte. htm} }
[ 1st attempt - offer to gogrdinate repalr at a dealarsghip)
i Previcus repairs)
1) Review warranty hiatory on "VIN Profile"” tab
1) Contact appropriats Barvios dealarship to disouss
3) Detarmine if TAC was praviously contactsd or is now necessary
4) Egtablish & documant a diagnoals and rapair plan
* Cpordinate with dealsrship to assist with customez's repalr raguest
* Be prepared to anawer "I don't want my gar anymora / repurchasa”[[ Vehicle Repurdhass Link
RUN &:\Frogra~1\Plual‘\Micros~1\Isxzplora.axs
http 1/ /carsweb/wabknowl edga/CARBCP/BBE /hitmi /CustonarRequestaVehicleRepurchame - him] |
Vahicle repair requast - Repalr not dome

nEknddddddddddd kbl bk bbb kbbb bk rwWORY HIATORYwhdd bbb dbibrdrdrrdr bbb e s v b dr e v b v re s

.mms TO CRM:

. CUST STATEE THRT HIS BATTERY WON'T HOLD A CHARGE, OCTDET XEEFS TAKING IT OUT AND CHEARGING IT,
BUT IT DOEGH'T LAST. COST BTATES THAT HE FURCHABED NBW BATTERY FROM DLR, BUT THAT HE HAEN'T
FUT IT IN YET. CUBT FTATEE THAT HE WANTA TO KNHCW IF THE OLD BATTERYIE BTILL GOOD OR
NOT.CUBT S8TATES THAT HIS STRERING ALSC LOCKED TP, CUST EEFERRED TO OWNERS MANDAL, AND HE
FMLIONED INABTRUCTIONSE ON BOW TO FIX 1T, CIAT ATATES THAT HE WAS AALE TO BTEZR AGATW, BT
THAT THE BERVICE ETEERINO LIGHT WAS ATILL ON. CITAT STATEA THAT OMNERE MANULAL BAYE TO EAVE
VEH FLATREAD TOWED T2 DLE. CUST EREHXA RATHRURANNENT FOR BATTERY, IF OLD BATTARY I8 BAD, AND
SEEKE VEH TO BE TOWED AND REFATRED AT MO COST. CORM ARDVED CUBT THAT CRM WOULD CALL DLE OH
08/02/701. CRM TO CALL CUST ON 05702701 % 4-6IM POT. JEFFTCA NEBRRER/PDXSCAC) 0: 357636307



400910
Page 2 of
2001-95-02

LIGHT AND BATTERY. [DLLR ETATEE THAT CUST HEBDS TO MAKE AN APPT AND BRING THE VEH IN. DLRB
8TATES THAT MOST LIEELY IT WILL JUST NEED TO PE REPRCGRAMMED. {RM TO CALL CUST ON S8BT CALL
BARCE TODARY TO RELAY INFOEMATION. JESSICA WEBBER/PDX/CAC; 0; 157688383

i001-0%-02 .

.ERH CONTACTED DLR AND SFOKE W/BVC MGR, AL, CRM INFORMED DLR OF PROBLEMS W/SRRVICE STEERING

CRM CALLHD CUST AT SET CALL EACK. CRM ADVESDR CUST TO BRING IN VEH TO DLE TO ONT RAPARIRED.
CUBT 2AID HH WOULD. JESSICA WHEBRHR/PDX/CAC, 0; 357701047
2001-07-11

CUBT BTATED HE HAD REPLACED THE BATTERY HINSELF, & IT CORRECTED THR PROBLEM. CUEST STATESD
HE 18 CALLING TODAY TOQ SHEK IF HE CAN GET REIM FOR THE BATTERY. OCRM ADVISED CUST THAT THR

ORIGINAL BATTERY WRAE KOT DIAGNOERD AS DEFECTIVE. IT IE WOT REIM. OOBT THANKED CRM, BTATING
HE THODGHT IT JUST WOULDH'T HURT TO ASK. RO FURTHER ACTION, CRN CLOOING FILE. DPAT

OLDS/CAC/PDX: 0; 363727028

dhkkkhkhh kb bk d bk hk bk k kAR AAN AN AR AR AEAR THFORMATION Y ¥ d kb h kS kA @Ak hrn bbb wddd bbb

INCIDENT DATE: ' IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE)
DRIVER DIBABILITY:

CWNER DEBCRIPTION:

.ALLBGBD DEFECTIVE COMPONENT

INCIDENT REBULT:

FOLICH REPORT: ROAD CONDITION: ROAD SURFACE :
NUMEBE OF PEOPLE: © BDY TWIJURY:
INIURIBS ¢

WAEB RNOTHER VEHICLER INVOLVED.
NUMEER OF VEHICLER: &

PROPRRTY DAMAGE :

HAS VEHICLE INSUREL: INAURANCE COMPANY HANE :
- INGURANCE COMPANY ADDRESSH :

ACENT HAME:
AGENT FHCNE NUMBER:

MORE INFOBRMATICN

MRINTEMANCE LOCATICON:

CURRENMT LOCATICN OF VEHICLE:

NCTIFY MAME:

HAS VHHICLE INSPFECTED: INSFECTORS NAME: INSPFRCTION DATE:
MILEAGRE AT INSFRCTION:
HAS INGPECTION DONE:

KAE VREHICLRE ROAD TRATEHD:
ROAD THST DRRCRIITION:
ROAD TEST RESULT:

COMP INSFECTED:
INVESTTGATIVE SIPMARY:
PAR STATDS

Ak bk d ko ko rdkdbdb b bhrb Ak kbbb PAR THFPORMATTION ¥ bbbk dkdoh o d A A A A A AA R Aw b ok kb
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SCATRCE TRANSACTION

REQUEST TYPE-
.nmmmsn REREON 2

DEALEE BRC:
DEALER NRME :
DEALER ADDRESS: . .

CONTALCT: ,
FHOHE WUMBER : FRAX NUMBER :
FRODUCT CODE: PODY TYPE:
TRIM:
EMAINE TYPE: TRANEGHIBEION:
VEHICLH DRIVEABLE:
NILEARJE & BUY-BACK: O BRC WARRANTY DATE:
NERP MADA: O
EALES TAXI:
CEPRECIATION:
TPORADE =
AFTERMARKET :
LEASE TERMi
PRMAGE =
UTHER. :
BRANCH : * HAME :
ACCOTUNT HNUMBER :
INTEREST BARTE-: INTEREAT PAID:
DEALER BUYORIT:
ACCOTUNT BALANCE:
LEGARL ¢ LEUAY, TYFPE:
LEMCH LMW
DEALER ADMINISTRATION: VEHICLE DESTINATION,
RELEASHE : LIBN PAYOQFF:

TITLE BRAND:

REPLACEMENT VIN:
AR TSR RSN BODTLY THIURY* A Akd b ddd b ddd bbb h b dd b db b bk d A ddd A dk

HUMBREER CF INJURIES: ¢©
COMMENTS «

KAME: LOCATICH:
ADDREBE: ,

CITY/STATE: ,

PHONE HNUMBER:

SEATING BOEITION: RESTRAINT

TYPE OF THJURY:

TREATED: IF 80, WHERE:

EEERE NN RAN R AR N AR bbb d b kbR R ATRE THEORMATION A Ak k kR Ak kAt h ke k kR h e dddd

EXTERRAL TASE NIMBRER DATR
TTILR KAMES:

BUSINESS: & BUAINEEE: &
ACCTDHRT OATH OF ACCIDEBNT:
DBEECRIPTION OF DAMAGH:

FURCHAAR/LERAAR: 0 DATE OF PURCHASE/LEASE :
MILEMGE AT FURCHASE: O FURCHASE/LEASE AZ)

DOES (MWER HAVE PCERSEICH OF VEHICLE:
RESCLUTICN BCANGHT:

EREANEEAAAARTETERAR A A A A ERD CONTACT INFORMATIONAAAA AR GRS A WA b s a AR AN

RAME ; CONTACT NUMBER: 1
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Page 1 of
GBENERAL MOTORSE CORPORATION
CHEVREOLET DIVIHION
. G M REBTRICTRD
CRESE NIMBER: 031453189 VIN-: 1G1¥Y2251¥511548481
HODEL YEAR: 2000
DATR UFENED: 2000-11-06 BERIES: CORVETTE COUPE
DATE CLOSED: 2000-11-08 MILEBAMIE 23090
SCURCE) Fhona DELIVERY DATH:
HRL TYFH Ha DHALER HAME: OOLDANS §#1 CHEHVREOLET
BRC PARNNT: DARLER ADDREAS:401 & 411 LANCASTHR AVENUER, RERDING,PA, 19647 ,USh

EREARSF RSP R R kA SRS IRENERAL CASE INFORMATIONFreeree s ve st ddddddbdddhdidtint

M1 Fteering Column/lock/Attaching Farts Othar
¢ REPAIR ATTHEMPT {8) S5TERRING COLUMN LOCEKED

CUST IM NHED CFf RCADSIDH ASSISTANCE.
STEERING COLIMN LOCNED.

dhkdddddd bbbkt ke r AT T AT RRTANTRORE HISTORY ¥ ¥d rkd kA r e r kv A r rr o w el s b ke o

UST ORIGINAL CWNER.

COST HTATED THAT THE STEERING COLDMN HAS IQCKED UF ON HIS VEHICLE. CUST STATED THRT NITHING
HE HAS DONE WILL UNLOCE THE STEERING COLUMN. CUST STATED TEAT VEMICLE NREDE TO EE TOWED.
CPM GAVE CUST REQUEST MUMBER AND TRAMCFERRED CUSTTO ROADEIDE ASEISTAMCE.

FLOYD CHAMBRRY AUSTIM; 0; 342370588

FRRARAREAE e i Ak kA PAR IRFORMATION Y thddddddhddddhddd it st ddhhhhchkdbddn

INCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER HAME: DRIVER ROR:
DRIVER DISABILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RASULT:

BOLICE REBRORT): ROAD CONDITION ROAD SURPACE :
NIMBER OF PROFLE: O BODY INIURY:
INNRIES:

WA ANOTHER VEHICLE INVILVED:
. OF VEHICEEG: 0

PROPERATY DAMAGKE:

WAE VBHICLE INSURED: INGURANCE COMPANY NAME:




HORE INFURMATIUN:
-MAINTEHRNCE LOCKRTICH:

NOTIFY MRME:

WAS VEHICLE INEPECTELD:
MILEAGH AT THNAFHCTION.
WHERE WAE INSFHCTICH L{IH:

HWAB VEHICLE BROAL TRSTED:
RORL TRET CRECRIPTICON:
RORD TRET REDULT:

CONE INSPECTED
INVHSTIGATIVE SUMMANRY x
PRR STATUS:

SOURCE 1
REQUEST TYFE:
FHFURCHRAEE REAECH

DARLER RAC.
DHALHR HAMH:
DERLHE ALDREEH: ,

DEMLER ATMINISTRATION:
RBLEAOE:

REPLACEMENT VIN:

NUMBER OF INJURIHS: O
CONMENTS :

CITY/ETATE: ,
PHONE NTMBER :
SEATING POSITION:
TFE OF INJURY:
TREATED :

CURRENT TOCRTION COF VEHICLE:

AGENT FHONE NUMNBER:

INEFECTORE WRAMH: INSPACTION DATE:

TRANSACTION

FAX HUMBER:

BODY TYFE:

TRIM1
TRANSMIBS IO :
VENICLE DRIVERBLE:
HREC WARRANTY DATE:
NabA: ©

SRLEE TAX1:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPR!

LEDKEY LAM

VEHICLE DEETINATION:
LIEN PAYOPF:

TITLE BRAND:

LOCATION:

0214631
Page 2 of

AT ETAETNAATAAAATTrrewreserrwrarrvPAR [HFORMATION T F ¥ ¥ ¥ r R R P ¥ P A TR R R AR S AT F R AT RO T RN

ARARE A bbb kbbb kbR e VRODTLY IHJURY P d et rd b rdbddd bbbk ddd bbb d b
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drivdrdedrdedede ok dr ok dehohoddrdedrdodede bk dededr e ok b EARD TRHFORMATION bdrdr b d kbbb bk b ARk d et hhbdrrr

.m:m CASHE NUMBEHR: DATE:
TITLE HAMES:
BUSINESS - % BUSINESS: ¢
ACCIDENT : DATE CF ACCIDENT:

DESCRIPTICH OF DAMAGR)
PURCHASE/LEASE: © DATE OF PURCHREE/LEAREE:
MILEBACE AT PURCHASE: O PURCHASSH /LEASE AS,

DORS CMMHE HAVE DOSBSBETON OF VAHILLER:
RESQLUTICN SODGHT :

Rk kkkdd kb kR ABRC CONTACT THPORMATIOR* Atk dd Ak A At d A AR A A AN A A AN Ty

HAME: CONTALT NUMEER 1
COMEPRNY : CQUNTACT TYPE:
CCNTACT FHONE




TECHNICAL ASSISTANCE SYSTEM
"** GM RESTRICTED *»*

. Case No: GER436 VIN Number: 101YY22G1Y5120351
Dats Opened: 8/12/2003 Madel Year: 2000
Dutr Closnd: Sertas: Corvetls
Dyaler Cade: Bit197 Mlenge: 27838
Advdroxe: GATES CHEVY WORLD INMISHAWAKA Stater N
Danler Phone:

SYMPTOM ABSTRACT— STEERING STEERING COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT-

UCC CODE 1——r—

UCC-1 DESCRIPTION— STEERING

vCC CODE 2——-——-

UCC-2 DESCRIPTION-—

. UCC CODE 3——

UCC-3 DESCRIPTION—

081272003 08225:13 SBD TEMPLATE - RADZWILOWICZ

STRATEQY BASED DIAGNOSTICS

_t_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

~N_Y /N IS THE VEHICLE MODAFIEDYNON-PRODUCTION ACCESBORIES (LIST BELOW)

EA(2-831 / GM22C Puga Fof &




CALLER'S NAME: BCOTT WOODY - TECH

. CUSTCMER CONCERN - STEERING COLUMN LOCKED MESSAGE COMES UP ON THE DIC AND

THE ETEERING COLUMN WILL NOT URNLOCK,

DEALER COMMENTS/DIAGNOSEIS -THE TEGH HAE DUPLICATED THE CONCERN AND THE
TECH WENT THROUGH DIAGNOSIS AND IT LEAD TO REPLACING THE STEERING COLUMN
LOCK MOTOR. THE TECH I8 CALLING TO SEE IF HE SHOULD REPLACED THE COLUMN

LOCK MOTOR DR PERFORM BULLETIN: 01-02-36-008.
TAC RECOMMENDATION -

. 1) ADVISE THE TECH TO PERFORM BULLETIN: i1-02-36-008 FIRST AND THEN

REFLACE THE COLUMN LOCK MOTOR |F ACONCERN STILL HAPPENS.

SYMPTOM ABSTRACT— STEERING STEERING COLUMN LOCK MESSAGE
RESOLUTION ABETRACT-

UCC CODE 1—

UCC-1 DESCRIPTION— STEERING

UCE CODE Zrmmeme

CC-2 DEBCRIPTION—

LCE CODE &

. UCC-3 DEBCRIPTION—
EAO2-031/ GM22C Fagedof{




UCC-3 DESCRIPTION-~-

08/12/2003 08:25:13 SBD TEMPLATE - RADZWILOWICZ

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERESHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIED/NON-FRODUCTION AGCESSORIES (LIST BELOW)

CALLER'S NAME: SCOTT WOODY - TECH

CLSTOMER CONCERN - STEERING COLUMN LOCKED MESSAGE COMES UP ON THE DIC AND

THE STEERING COLUMN WiLL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -THE TECH HAS DUPLICATED THE CONGCERN AND THE
TECH WENT THROUGH DIAGNOSIS AND IT LEAD TO REPLACING THE STEERING COLUMN
LOCK MOTOR. THE TECH IS CALLING TO SEE IF HE S8HQUWLD REPLACED THE COLLIMN

LOCK MOTOR OR PERFORM BULLETIN: 01-02-36-004,

TAG RECOMMENDATION -

1) ADVISE THE TECH TO PERFORM BULLETIN: 01-02-36-000 FIRST AND THEN

EA02-831 7 GM22C

Page 1 of 4



REPLACE THE COLUMN LOCK MOTOR IF ACONCERN 3TILL HAPPENS.

BA02-B31 / GM22C
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Page 1 of

QENER L CTORSE CORPO
HEVEOLERET DEYISI

. G¥ RESTRICTED
CUBTONER :
ADDPESS : pacatur , Ga TN
HEOME PHONE:

ERA M ATIONR
c E o )

CAEE NUMBER: 1-98787274 VIN: 1G1YY2261Y5120432
MOGEL YEAR) 2000
DATE QPENED: 3003-05-13 EERIEBS: Corvetta
DATE CLOBED: 2003-05-13 MILEAGE: 0000 . 0GG0000
BCURCE : Phonw * DELIVERY DATE:
BRC TYFE: H/AYen DHALRR MAME, Jim Ellis Volkswagen, Ino.
BRC PARNNT: DEALER ADDRESY:E85% Psaghtresa Industriaml Blwéd, Chambles, A, 30341
16268,08A

AT RET R ANTRARRERAA NN AN R A A GENERAT, CASE DUFORMATTICON* kb kb kb kb b r v v e rrrErrwwey

M4l Column / Ignition Lock f Parte
9 REFATR ATTEMPT (%) Inoperative

bR RN ERTART R R EODE HTIATORY A bbb b bbb bbb bbb rrrrerhan

fteering colutn lock wpy @ d003-05-13

. 003 -0%-121
i 2002-05-13

ave mor;
2003-05-13

follow up; ; 24603-DE-13
2003-05-13

Jarvice Requast has been Closed Batisfled.; ; 25&3-55-13

FREARAARARREAR NS Rk bbb e bR YPAR THFORMATEON bbbt bk e e r e A AR AA Nk d e

IRCIDENT DATR: INCIDEET TIMKE:
IRCIDENT LOCATION:

DRIVER HAME PRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEINL DEFBCTIVE COMPONENT r

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
OF PEOPLE: BODY INJURY:
IRJURIES

MAE ANOTHER VEHICLE INVOLVED:
NIMEER OF VEHICLES: 0

k]

PROFERTY DAMAGE !
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WAB VEHICLE INSTUREBD: INEURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
. AGENT PHONE NUMBER:
NORE INFORMATIONM :
MAINTEHARCE LODATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME :

WAS VEHICLE INESPERCTED: INSPECTORA RAME: INEPECTION DATE:
MILEAGE AT INSPECTICH:
WEHERE WAH INSPECTICHN DONE:

WAE VEHICLE EJAD TEESTED:
RORD TEBET DEECRIPTION:
ROAD TERET REFULT:

COMP INEBPFECTED:
IRVEETIGATIVE SUMMARY :

FAR STATOUE
AERRRENE AR E NN TR RN RSN RN R RN b bk ik kDAR INFORNMATIONF X # AR S N A AR bbb bbb bbb bbb b b e e n s A A bk

SOURCE: TRANBACTION:

REQUEST TYFE:
REPFURCHARE RERACH

DERLER BRC:
DERLER MAME:

CONTACT: ,
FHONE NUMBER : FAX WNIXMEEE:
PRODIXCT CODE: BODY TYPE:
TRIM:
ENGTHE TYPE: TRANSMISEION ¢
VYEHIOLE DRIVEAHLRE:
MILEAUE & BUY-BACK: D HRC WARRANTY DATE:
MERP HADA: O
SALBE TAX:
DEERBCIATION -
UPGRADE :
AFTERMARKET
LEASE TERM:
DAMACE
OTHER
BRANCH : FAME 1
ACCOIINT HUNBER i
INTERRAT RATE: INTEREST FPAID:

DEALER BUYCAT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPRE:

] LEMON LAW:
DREALER ADMIRIBETRATION: YEHICLE DESTINATION:
RELEAAR: LIBN PAYDFF

TITLE BRRND:
REBPLACEMENT VIN:

FRRNAERRA A AR AR AR R YBODTILY THIURY A ddda s war b d i a e nn AN AAAA AR b bk bk dodd bk ok

HIMBER QF INJURIES: O
COMMENTE :

HAME ¢ LOCATTION
ADDRRES: |

CITY/S8TATE: ,

PEONE HUMEER:




1987873
Fnge 3 of

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
.TRIR.TID: IF 80, WHERE:

AERARNAXXTANRANNRENRR S bbb b b dd A kA A ATR THFORMATIONA AR AR A a A A A b e s w e A AW N bk

EXTERMAL CASE MUMBER: DRTE
TITLE MAMES.

BUSINEEE % BUSBINEBE: O

ACCIDENT DATE OF hOCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LAASH: 0O DATR OF WURCHASOR/LBASE:
MILBAGE AT PURCHAHE: 0 PURCBASBE/LEABE AS:

DORE OWNER HAVE POHEGESION OF VEHICLE:
REBOLUTION HOINIHT :

ARk AR AR TRRRRAN AR AR OCAITACT INFORMATIORS v bbb bl i bbb bbbk ke i o e e

HAME ; CONTACT NUMBER: 1
COMDRANY = COMNTACT TYPE:

CONTACT PHONE
RDDRESH:
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Page 1
GEFERAL NODTORSE CORPORATION
CHEVEREOLET DIVISBION
‘I.' M RBESETRICTED
CUSTOMER ;
ADDREEB ¢ Hicaville .
.
HOME FHOME:
CASE NUMBRR: 1-133170681 YIH 131 YY2IE1YS123407
MODEY, YEAR: 2000
DATE OPENED: 29¢3-08-22 HBERIES: corvetcs
DATE CLOSED: Z003-08-22 MILERGE: 44000.0000000
SOTROR - Phone BALIVERY DATE:
BRC TYPE. N/ANa DEALER MAMR: Praston Hood Chevrolet Inco.
BRC PARENT: DEALER ADDREGS31312 3W Hollywood BlIvd, Fort Walton Banach, FL, 3354
4754, THA

AR R AR R T RAS B ARSI EAN I AN T IGENARAL CASE THPORMATTOR S S v wwh bk ke W W n b bbbk oo n s hdd b

Mil dolum / Ignition Lock / FParts
0 REBPAIR ATTHBNRT(3) Inoparative

'l"*i‘i'i"l‘i"I"I"Ii"l'ii‘*iiiii""****tiiiiiim! HISTORY P S AN kb kb kv e T b r bbb bbb r v o b bbb b uudbdd

Steeriag Locked Ups s 2003-08-33
2003-08-23 :

Call eve wgr for saslstmnce; ; 2c03-08-327
4003-0R-2E

SRfi1-123170661, Donley: ; 2003-08-2&
2003-08-22

Call AVM, Larry Alder.; ; 2003-08-22
4003-0A-22

AVN ratuxned call.; ; 2003-0DB-212
2003-0A~32

Call cust.; ; 2003-0R-33
2003-08-312

Call cust again.; ; 3003-08-22
4003-08-33

Service Request has besn Jlosed Batimfiad.; ; 2003-08-22

TERERR RN OR NG E PR A A AN AR N AN ANEAD TNTORMIUTIOR N A A rird Sl dd ok e 0 0 0 e g o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMH: DRIVER ASH:
DRIVRR DIBRRILITY:

OMNER DESCRIPTION:




113317066
Page 2 of .

ROAD COMDITION: ROAD SURFACK:
BGDY INJURY:

INEURARCE COMPANY RAMR:
INOURRRCE COMPANY ADDREEE:
MAIENT BAMNH

ACQENT PFBONR NUNEER:

MORE INFORMATION:
MAINTEHANCE LOCRTTOM:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

HWAB VBEHICLE IMNSPRCTED: INGFECTORS HAME: INBFRCTICH DATE:
MILERIE AT INSPECTION:
WHERE WAS INSPRCTION DONE.

WAS VEHMICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROALD TEABT RESULT:

MF INBEECTED
INVESTIGATIVE BUMMARY )

PAR ETATUS)
WERE kbbb bk bk bbbk bk d bkt dwk e AR INPORMATIONA ddhhddkddhd bk d ke m AR R RN EARRNAR

BOURCE : TRAMBACTION ¢
REQIFEAT TYPR:
REFIRCHAHR REASON:

DAARLER BAC:

DEALRE NAME:

CHALBR RDDREDR: , |

CONTRCT: |

PHONE NUMBER : FAX NUMBER.

PRODUCT CODE: BODY TYPR:

' TRIM:

EMQTHE TYPE: TRANSMISEION
VEHICLE DRIVERRLR:

MILEAGE & BOY-BACK: 0 BRC MARRANTY DATE:

MAREP WADA: O
GALEE TAX:

DEPRECIATION:

UPGRADE :

AFTEREMARERT

LEASE TERM:

DAMAGE :

OTHER:

BRANCH ) HAME :

ACCOUNT HUMBER:
INTERBET RATE:




1-13317065]

Page 3 of
PBALER ADMINIETRATION: VYEHICLE DESTINATION:
RELHRSE: LIBN FAYOPRF:
TITLE ERAHND:

REPLACEMENT YIN)

ARREEE TR T TRk d ki A d Ak AN SRR ARODTLY YHIURY kb ddd bbb bbb bbb b b v e AR A SRR AR ANt

HUMBRR OF IRJURIBE: O
COMMENTE :

HAME : LOCKRTION
ADDRESS: ,

CITY/ETRTE: .

PHONE HUMBER :

EEATING BOSITION: BRESTRAINT:

TYPE OF INJURY:

TREATHED IF B0, WHERE,

ERREREE Rk E T EE TN ENERNNNNNNADE IHPORMATION S ek kAT AR A R AR R TRtk b Addd o dd

EXTERHAL CASE NUMHER: DATE:

TITLR MRAMES:

BUBINEDS « ¥ BUAINESS: 0

ACCIDENT : DATE OF ACCTIDENT:
LESCRIFTICH OF DAMACE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEARSE!
MILBEAGE AT PURCHAREE: O PURCHABR /LEAAR AH:

IES OWNER HAVE POSESSION OF VEHICLE:
RESCQIAITION SOUGHT :

.llﬁnlllnlnlll'iii**i**t**ti**iiiiinm CONTACT THFCRMATICHAwhddddddddddddddddddhddddddhthih

MRAME = CONTACT NIMBER : 1l
MOMEANY = CONTACT TYPE:

CCHTACT PHONE:
ACCRESS




0256003,
Page 1 of -
R L MOTOREBE ca
H VEOLET DIY

. M REBTRICTED
CUSTOMER :
ADDREASA . ANGLETON , = I
BOME FHONE:

H®
ug
O
L

GENERRAM
CHE

CASE NUMBER: 02835051% VIM: 131YY22G1¥Y5123116
MODEL YEAR: 2000
LOATE CFENED: 3000-13-15 SERIHS : CORVETTE COUPB
CATE CLCHED: 2001-01-16 MILERGE: 12007
SCURCE = LELIVERY DATE:
BRC TYFE: REP LEALER MAME: STRICKLAND CHEVRCLET IRC
HRC PAREBNT: 01391833 LEARLAR ADDREBAA:57159 BROADMAY 8T, ,PEARLAND,TX,77581,TAA

ERxEAEerERRe bbb bRk ke e rgENERAL CASE INFORMATIONS*ddkdddddbrddddstthhdhddbbrnnny

E30 Wheels _ other
1 REPAIR ATTEMFT (3) danaged due to wrack
T8% Frctecticon Flan Administration (GM Furchase} Customer Batiafaction
& REPATR ATTEMET (8} gnpp major guard

M4l Bteering Columm/Lock/Attaching Dartae Inopsrative

2 REDATR ATTEMET (D) gtesring wheel lock up

uet states oust gon wae in an accldenc that cauge wheel damage on ¥ whesels. cust states dlr
ardered wheals but whan whesls came in 2 wheels are unacceptabls. cust states dlr ham to
reorder and cust wants to lnow if progess can be expedited.

AW kb hkhkk N bbb bbbk kbbb ko PORK HISTORY bbb e de o ode ol ol ode ot 0 ol b ol b e W00 o3 N ol ok e o ok e o e o

deciaion maker avm/hill slbart

cranaaction . acraight repurxchas
reaacnatesring whasl lockup .
dealar contact tony holbrock-sve. mgr.; O9;
346286498

2000-12-321

13-15-00 crm reviewad previos file c01551833 and cO0540883 indicated that vehicle had been
agoident and three wheels had bssn replaced. oxm callad avm and left vme reguesting
guidanos. avm replied that vehicle had haan inespacted and that wheels had colybesn sarakbobhwsd
and that thars had heen no othar damags.pat d:l.llmfh:nfﬂzux Q) IASTIRSEET

2000-12-31

12-21-00 ¢rtn called 1ien holder (hibernia naticsal bank) te obtain payoff. Pay off $50,30%.87
good through 12-29-00 §1E.4lper diem. to daks inkterest of §4,761.33. oxm called avm left vme
to advies that avm'a repurchase price of Bd44,797.%4 plus interest todats of F4,761.3%=
$49,559.26 1s §1,350.61 short of payoff. avm's volce message ancwering orm pall indicates
that xvm on vacation until 1-8-01.orm requested guidanes :I.n further handling.pat
dillonfbre/50314; 0; 346287080

2000-12=-22

racalved phooe call from avm advising that ok to pend cffer cust to obtain refund co gwpp
which should cover diffezrsnce betwesn pay off and rspurchass amount.pat dillon/brc/88314; 9;
346352950

2001-01-04




0236092,

Page 2 of
REPURCHAHOE EUMMARY
GM EUFERVIBCER BCOTT ROBLUNE AUTHORIZED A VOLUNTARY STRAIGHT REFURCHAEE DUR TOSTERRING WHEAL
LOCK UP
MORP $45,734.00
m mIm.--'----'-"IIIIII'I'IIl‘IIIl‘IIIIIIIIIIIIIIII*El“!!Inn

PLUB BALA TRAX......-cvvv-vannannnnasaaassassssrnsnnsnnnnnnnnns B00.19

m ---------------- LR R !!!!!!-lI-l-l-I-l-li--l--l-l-'l-IIIIIIIiIIIIIIIIIIIIIl"‘l"‘Il‘I’ 1;!‘E-15
PLUS REG/LIC/ TITLR. s o v s csnnnnnnnsnasauuassnnasnsnnnnnnas 4 1EH .55

AFTHRMAREET . . .+ v ssnransannannnnnass tissiascarannan Prrasanns 4 145.50

FINANCE CHARGEH.....:r:uuvansnnaas Chrrabtenseerannanns veeod  4,781.33

. IHCENTIVES {DEDDCT) b .. vvrrvnnnnnnnnnnnnnnnnansrrrrrrrersss B =0«

TOTAL PURCHASE PRICH. .+ vrvucencannansannnnnsnerrrrs §59,004.71

LRSS UAAGE/deprealatdon. . .. urririinr s en 5 4,445.48

OVER ALLOWANCE. . .. ovvasnnrnnnssnntssnsiansasnnssassasasastd 3,000,000
TCTAL mIﬂlﬂ........................................$ §5,443.4%
TOTAL ; AMOTHT. .« vvnvnnnnnnsinnnsun 549, 585.56

TCTAL PA!'GFF l!l 121.83; O 247476342

2001-01-15

oxrm left vme with dealer/tony holbrook requesting informatior on status of final repurchase
paperwork oo 1-10-01, 01-12-01 and 01-165-01 with no responss.. crm left vme 1-15-01 143%
hours regquesting avm assistance in getting reply.pat dillon/bro/BE31l4; 0; 3484352140

AT A o e o o o T T e e o o e o e e DOV Y MTIQH‘iiiii-l'l'l'ilﬂl-iiittt--ttttt**"*"""

INCIDENT DRTR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMHE) DRIVER A4B:
DRIVAR DIBABILITY:

DESCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPFORT: ROAD CONDITION: ROAD BURFACK ¢
HUMBER OF PEOPLE: O BODY INJUORY:
INTURINES:

WAE ANOTHER VEHICLE INVOLVED
NUMBER OF VEHICLHB:

PROPERTY DAMAGH :

WhE VEHICLE INSUREDr IHBURANCR COMPRNY NAMA:
INBURANCE COMPRNY ADUDREEH :
AIENT NAME :
AJERT PHOHE HUMEER:

MORE INFORMATION

MAINTENRANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

WOTIFY MAMH:

MILEMIE AT INBFEBCTION:

.m VEEICLE INSFECTRD INSPACTORE NAMHA: INSPECTION DATH:
WHERE WAR INSPEBCTION DONE:

KAS VEHICLE ROAD TRESTED:
ROAD TRAT DRACRIPTION:
ROAD TEST REOULT:




(256093,
Page 3 of -
COMEP INEPHOTHD :
INVHETIGATIVH BUMMARY :

ERR STATUE:
ARRRAARRTRREEEIRNAARNARAANE P Sk d b kv DAR TNFORMATION 4 A A kAt i b ddd b atd R bt dd s annnarupey

DOURCE: AVM TRANSACTION: Straight Repurchase
RECUERT TYFE: Pon-Bandated
REFURCHAGE REASON: STEERING WHEEL LOCKDOP, EXTENED ENGINE CRANK

DEARLER BAC: QD00Q114885

OEALER MAME: STREICNLAND CHEVROLET INC

DERLER ADDRESS: 13115 8W FNY AT HWY 5S0A, SUGAR LAND, TX77478
cmm‘.'r: Bervice, TONY BOLBROOK

201-45%1-92000 FAX NUMHEER: 2B1-242-2178
1¥o40 BODY TY¥PE: DR Coupe
TRIM:
5.7 TRANSMIBETON «
VEHICLE DRIVERRLE: Y
MILEACE @ HUY-BACK: 12007 BRC MARRANTY DATE: 03/177200Q
MERP:r 45734.00 NADA :
BALEE TAX)

DREPREBCTATION: $4,445.45 PER TEXAS LEMON LAN GUIDLINEB
UFGRADE: N/h

AFTERMAREET: BLANK

LERSE THRM: OVER ALLOWANCY S5, 000.00

DAMMIR: --
OTHER: THIS IS OMPP EMARTRUY REVIEWED WITH ACOTT ROSLUND AND AURRY
BRANCEH : MAME ¢
ACDOURT
. m RﬁTI. INTREEST FAID:
DRALRR BITYOUT +
ACOOUNT BALAMNCE:
LBGAL: ¥ LBGAL TYPFE: N
LEMON LAM: Y
ODEALER ADMINISTRATTION: Y VEEICTLE DESTINATION: Aucdtion
RELEASE: N LIEN FAYOFF: ¥

TITLE BRAMD: Y
REFLACEMBNT VIN:

ddk Ak kAR R ER R ERARARRAA A A AR bk b BONTLY IRTORY e bk b bbb b bbb ddddd bbb bbb ek A r v e s

MUMRER OF IMJURIES: O
COMMENTE

HAME) LOCKTION 1
ADDERRES: ,

CITY/ETATE: ,

PHONE NUMBER:

SEATING FOSITION: REBTRAINT:
TYFR OF INJURY:
TREATED IF BQ, WHEFE:

kbW Nr R T PR R Ak vADR INFORMATIOR T Yaddrhw kb ek sk crrr s AT E s r T ees

EXTERFNAL CAHEE MITMBER DRATHE !

TITLE NAMEA:

BTSINRAS 1 ¥ BUSINEAR: O

-MOCIDENT : DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGR:

PURCHABE/LEABE: O DATE OF PURCHREE/LRRAH:
MILEAGRE AT PURCHREE: 0 PORCHASH/LEABE RE)\

DOES OMEER HAVE POSESEION OF VEHICLE:
REBOLUTION 3OIMHT:




0256093,
Page 4 of

. Fuk ek R nr b AN TARD (CATTACT INFORMATIOH T ¢ e s d s AAR AR NS S d SRS e e RO v e RS aw ey

HAME = CONTACT NUMBER: 1
COMPANY : CONTACT TYFE:
CONTACT PHOME:
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02560933

+Bosinoss Resonrce Center
Repurchase Team
Gemeral Motors
P.0.Box 436008
Mafl Code 483-631-7H0
Pontiac, MI 48343-6008

FAX COVER SHEET

FROM: Reogarrchase Team
G.or

PHONE: 1-500-231~1541

FAX: - 813-635-4061

TO: MSX

FAX: 313-381-2617
RE: Repurchase for File #._@..M 3 5-

Name ___IILLON Bxt, 38314 ___
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|mm_ 11000 oly: by Sla BN b o
]“h Commone Phone i Ext
Typh of Trranclieon R —
handuboned S o Jopesisl tmssrecticast Yoy
— p— RV, FLEAS IHOLUGE THE FOLLDWING NEEGAGS N DALER 3V38 7
|:un-ln- PAAMBLEBMFT ) )

Cogtomsr Lisstholdur PRy o—
Shadk Amt pre-rra " Qhpal Ami: 0,00
Chaak hinde RTINS, MLATIONAL B Clhwnn Rinche
Payen o (1A |omsooncdenss Pabi w (1825
orrm— 28 BAROIMNG ST Ayt
Akinpms- EEND MLOOR AT
TX [Cwy cGmm  NEWOREMNS 0 L | Ol - Sale
IF IRk NN - F Y T -
| AR Allswlian:
Phoss & POBMMIOT B | Mok o
Faa i “Trak -
oot I SEaiacind Pl Tt I
s I Revin Out e
B8 The submission wae successii] Tha Cane 10 Ju on the It Fm Nave
Privad DR Mams  FATAIEK DY LON Bt BESH4 Do (LRGN0 immm Lar Mg
Awihcrimd 08 Prisd Name:  BCOTT D, RCBLUND R — J o |

| e | MAKE COPY FOR YOUR FILE v See




O136354861 TO 913133012617 P36
P T Lt A L

[ ]

lmagmHI'i::a'lﬁ_; I w
1-1 -
n-ﬁlnu Z8 00 D4:00p Todd HELLEE

T [ [

[ L ez Fce o o, I-n-mm"ﬂ uﬂ x Y t.ui:
It i, e v el o - .
EX ] T o P L o o
ra-.- Hn.ll--——lnn-l..n--ln-'--.--—u-
18] YYP261 YS1 Y 18 |
. ﬁmsﬁ = amw T
g —— ¥ - g — - - - m
S My— (S ammee Coeen| 51 738
) 4 n
PO X GLOWT 27, oS,
.
MEW DRLEANG, LA 7TWLGL- . SAG.
S A o — E‘ﬁl‘l?ﬁ

s e— —n—
8 WA T L iy
— — - o | ey
e TN 185 e
4k Tax ARG L A0 M 2 Gai nes
TH i a ﬁ . PRDORREME COuNTY
- 'I‘uq-rl HI. w“m_ E:ITE:h I.LEI . Fart Bend
BT R " . — " —
. TAX AN TITLE COMY 1

e S Ay} =il - ‘m\mr h"\f‘ -..;-E\ » = T
SREGE B H43NCM : -
REGS O Hu_lml:l-t

1-%N$-%08 ~Aqe

TEMAS N’w
DEFERTYMENT OF TRANSPORT,
VEHICLE TITLES AND REGISTRAY UM EH'?;MH
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fooount Number 05 TRECO YN e Aok
LT DRYQUUT'Ry011 Amponnt:| ¢ Aok L - B T v 7
T .! :"IH_.-__‘: g1 L FF;E ‘fmh

2 15,1
5D, 0287

Agditonst latormatin _ + _ 2Ule%0_
) ﬂ,l?-la.% )

¢ | N o 12, 2001




B hk 1 Bage PIics §51480.00 |1

T Adustmentwine 1 2 vehicls tax T

I m:m a3 Tax ;15:;55 2

] r FegALic/Ths

i FegAic/This {opt) 5 Mﬂﬂllﬂ_ﬂlﬁ?"_* 2050 |5 T

N Altsrmaricat Tiems B Finanoe Charges BTE3Z |6 Feg/Lic/Tiie (opf) _

_Oihar 7 Incantives {dedurt) 17 — Oher —
il B Total Purcisme Prios SE004/1 |8 Total AdRtons $0.00
'] Totd Plce ] 9 _
:—lﬁ, 10] Usags/Daprankaion $444545 |10 Usage/Deprecialion

1]  Demngn " Den 11

2 Ungreda : 12 ﬁurﬂﬁu $6,000.00 [i2 n;‘*..ﬂ‘;n

3 Add-Ors ; 18 Negative Equily 13 Nagaiive Equity

| Downgrais (Seduch ] — “ Secwlly Depostt

3 Tatal Daduciions $0448545 16 ncanigs

3 16 Total Deduciions 80.00
r 17

Hl " Totul Fepwchass Amount $49 550,26 Iu Tetel Nepurchase Amount 100
y 19) _

] [ Tetal Payolt Amaart $61,i21.83 |20 Desier Buyout Prioa (Fiom Li 1) 000
] 21

2 Totsl Reland ko Customer ! ($1,55057) |22 ‘Total Redumd to Cusiomer $0.00
3 25 - |3

1 24 ' 24

51 atimeabed Auclion Frica 25 Eatimaied Auclion Prica ;. 541,160.00 | Wmmm

L _Friien I ——. L — = —— '
Einmm = BALG Codg |1 1

. Chack to Cusiomnes tony helbrock-meo. Mg, Desler Nams Vi

+*Check i Lisnhakier 5 Cusiomern — ! 7

:_ Chwck 1D Lisniolier

B0 ¥d &i11T7 TeEC B NUC

AISZIEESTEIS O T9PSESETH

or-a8'd
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axmarrz memmnv%p}:ﬁqég l- ;:l;; lZ; l I-ll

LNCK

CADMLAL [ ﬂMMlﬂﬁ—m ¢
CHEVROLET xQ OEALER CONTACTIPHONE MO: Wﬂﬂ%&_
. OLDBNOBLE 0 CUBTOMER NAVE: ~ Bl ety - -

PANTIAG-GMG a CUSTOMER DAY PHONENG.. ~ DI
BEALER BAG CORE. 114685 GAC GASSE NO. (f walwbie): — CUOBAD8ES, COTRMON

rmuur.rmm-?-: E i”m
VEHICLE INFORMATION: COESWQ @
OLD ViN. FIv IY (2 3 [6 7] [T 1 ° 5] .qrm/
CURRENT M, . |

i I II B LS II I r’Tu.:h h-"' '

Detnil your agresment With the customer iiﬂnllwhq T
@ T e e
Over Alowtnog. ,
_m

Allermarket bema;

Leass Termination:

Tohicia Darnage 7 Spachl INChucton: — Plaaseraimiinse £2F payvienis
mmummu-ummm Muvisvwad this with
—Soutt loteland el Albry.

"Recommentied Dispositian of Fapurchased Vehiok:

Auion XD SeraplDomie/Neticle Recovary [ Ctwr O Explain;

The AVYM st advise the customar sl the deslar thal tha follewing devns will e o faotor in Ssisrining the swetomar's
finansia) participation.
CTaxes & Fets T Negetive Equity Dul-hluwm
(INe Rebatet/Cach ncanives of any kind witt b oliowed on replssemant vehicle
mmﬁmmnIMﬂhMHmw.
mmmmthﬂHmmm

rml
m—-m“n-nWth_mmmhmhm -“mummj-
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WORKEHT

@ STRAIGHT REPURCHASE CALCULATIONS

5148000 (SELLING PRICE) CALCULATING USAGE DEDUCTIONS

5
$ 154818 [BALES TAX)
] 103.35 [(TITLE & UENGE) BELLING PRICH L] 40.243.30
$ K018 (VEH TAX) MILES @ FIRST DEF 848
5 55,00 (DOC FEE) TOTAL 297824
5 24950 (AFTER MARKET EQP)
$ - {(REBATE)
$ - (DAMAGE) SELLNGPRICE § 46,2000
3 5,000 00 (OVER ALLOWANGE) TOYAL MILIES AT NI $2007
s 4324340 TOTAL MILES @ FIRET D%F ¥
TOTAL 1407.21
[ ] 4 44345 USAGE DEDUCTION
TOTAL USAGE di5 40
$ 4475754 REPURGHABE
FENJAMIN BRANTLEY

VIR QA YY 220 YE 2




Decel :'i"é‘n“:ﬂ?’i ,1llﬂ.1l-lﬂl mﬁ — Eim!.__m AL TERIoc1 7 P.B8~1&
Dacambar 4, 2000

mﬂl

D-r_

On Novembar 30, 2000, | spoke with you by telsphowe x3 discassed, Omneral Motors offan %0 nepurchase
your 2000 Chevrolst Corvette  This ix a vohutary mpurchase offer by Oaneral Motors dus to yoar
digatigfacrion with thy vehiole. Vehicle ldmtrfioation number JGIYY2201Y5]123138. Genersl Motors
will repurchany your vehicls at the original purchsse price, lesa & usage atlowancy of Four thousand, four
hundywd and feuty fve dallars el forty frve ounts (34,445.45). That is baned an tha current sge and
mileage of yoyr vehiols. Ia pddillos an owpr allewsnso of fiva thoussad dellars ($5100.00) will also be:
deduated from the original purchase priow. Geweral Mators will refund kterest chargss you have paid
through your moathily car paymants. Yoo hwva bioen relgnbursd ninetors hundrod aad ninety five dollars
(S1953.00) for & Cenpral Motors axtynded servics comtract 2z a goodwill gesturs from Gaoeral metorns,
prior as & rodiated settlement to rtelve your complsio. You are mititied to this refibursenast regardless
of your decision for this ourrent offly. The katal repurchass pries affer would be forty four thoussad, Mven
bwmdred, inaty sevan dollars and rioety fiwe sents (344, 797.94). This is 2 proficainary offor snd subsect to
. changs, due ta sny unforesen expenzet aodior charges.

?;nt:lﬁlmpmiﬂmn&.ﬁuﬁrlﬂlm valid for dhirty (30) days, expiring Jenusary

Sincerely,
Bl Elbart

Arta Sarvico Mmnaper
Ganeral Moo Comporatlon

BTt R E T N Ry S—
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®  CHEVROLET

FAX COVER SHEET

GNNKRAL MO ORS CORPORATION
1 NGX It ORI 1ML BUTTY. tnd
LCRRTON, 1K THdd

DA 12 NN TIMVLE: 55 AM
TS Maripron Rewanc Coptis = Repuniadd Lepgipest MIUNE R-23)- 14 )
FAX : ¥13-5100202

TROM: NILL ETRERT - ARCA SERVICE MANACER PRUEONE: 002 ) b3 £ HEXCT 0KK)
CENERAL MOTORS CORPOMATION

lAX- 3814100340
. NUMHER UF PAURS: 30

MEMNALL  Tioise proovss PRA, if you e any quebstions, plewa comiest the wrier. Thenk-you Rr yo
AL, i

Arga Buvick Matugr
) Ipert
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Special Instructions
(Please be as specific as necessary)

RVDC, PLEASE INCLUDE THE FOLLOWING
MESSAGE IN DEALER SHIP PACKAGE

- THE CUSTOMER UNDERSTANDS AND IS
RESPONSIBLE FOR BRINGING THE ADDITIONAL
AMOUNT TO SATISFY PAY OFF TOTAL. FLEASE

MAKE CERTAIN THAT CUSTOMER PROVIDES .
THIS AMOUNT TO YOU BEFORE RELEASING
THE CHECK TO HIBERNIA NATIONAL BANK.

THE CUSTOMER’S LIENHOLDER CHECK AND

{OR CASH MUST ACCOMPANY OUR
- LIENHOLDER CHECK TO ASSURE PROPER
VEHICLE PAYOFF IS MET.

o :
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016012

Fago 1 of
GENERAL MOTORS CORFORATION
CHEVREOLET RIVIAIOQOEN
. amM RESTRICTED

CUSTOMBRE ¢
ADORESE :
HCME PHOMER:
CASE NTMBER: 01601270 VIN: 1GLYYII01Y¥5125530

MODEL YEAR: 2900
DATE OPENED: 2000-0%9-18 SERIES ; CORVETTE CCRAIRE
DATE CLOSED 2001-01-05 MILEAAR : 4000
SGURCE : Phons DELIVERY DATE:
BRC TYPE: DEALHER HAME. CLAHSHIC CHEVRODLET
BRC DPARENT ¢ DEALRR ADDREOS:500 LINCOLN AVE, BELLEVUE,.FPA,15203,T8A

ST ERERRRERN RN ANNNSAANN TN NGENERAL CAEH TNBORMATION Wik bbbk ke bbb bbb bbbk bk ok

MOl Atesring Genesral ather
1 REPAIR ATTEMPT {8} STEER. WHEEL LOCEKED

Repairing a certain pert on my vehicle.

INFORM THE CALLNE:

"The Chatomer Relatrions Center ia not a cechnical center and we would be unabla to offar you
any type of repair information. However, if you would like we can provide you with other
opticns. I suggest contacting the sService manager at your local dealership in order to try
and find cut the information. I you would like a particular service manual, plesase call
AHLM Publicaticne @ 1(800) 781-4356"

e&TE the guatomer werald Iiks to order a particular manual, use the literaturs Request
procesa.
STEERING WHERL LOCK LIGHT

HARAARAAREAR AN ARk bbbk bbb bbb ik ORI HIETODRYW* ST d kR PR T TN ARSRA AN I AN T R R bR RN

CUET STATES THAT THR STEERING WHEBL LOCK LIGHT CAME ON. ..-....... THAT THE PLR WILL HAVE TD
ORDER THE PART..... CUST DOESH'T HAVE THE TIME TO WAIT FOR THH PART.........:. WILL UNLOCH THH
STEERIWI WHEEL 50 CUST CAN DRIVE HOME AND OET IT FINEBD.-......... DLR CAN CALL AHBAD TO THE
SERVICE DLR FOR THE {DAST AMD GET THR PART TO THE DLR FOR WHEN HE GETS THEPE........-- : O
J181463EE

2000-09-30

COET WEQTH IN LETTER SEERING BOME TYFE OF RESTITUTICN. HNOT MONETARY, FOR FROBLEMS THATHE
HAS HAD WITH HIS VEHICLE WHEN HE WAS OUT OF TOWN, THA TCAUSED HIM TO MIZs 4 DRYS OF WORK AND
A UREAT DEAL ON INCOMVENIENCE. CRM CALLED CUST, MOT THERR. WILL FORMARD Choll TO FREVICUA
CRM, AND ATLSD FOLLOW UP ON CASE. NICHOL JONWHB//CAC/FDX; 0; 339184876

4000-10-03

CUST CALED FOR AN URDATE, CRM FORWARDING FILE, AS IT I UNAFPPRRENT WHAT CRM I8 ATTEMPTING TO
DO FIR THIS CUET. EVIRTUR/AUESTIN: 0: 335483706
2001-01=-D5%

THE CUSTCMER STATES HE NEVER GOT A CALL BACK FROM THE FREVIOUS CRM GR THE LETTERS THRI HE
WAOTE. CRM APOLOGIZED AND THE CUSTOMEBR STATES THAT HE WOULL LIKE RN EXTENDED EBERVICE
CONTRACT BECAUSE OF TER INCONVIENCE THAT HE WENT THROUDGH. CORM ADVIOERD THR CUSTOMER THRT HE
CAN HOT AUTHORIER ANY TYFH OF EXTHENDED BHRVICE CONTRACT BECAUSH OF OME FEPAIR. THE CUSTOMHR
UNDHRETOOD. AMANDA WARNAR, TAMPA CAC.; 0; 347561763

RN TR A bk bk bk hk ke kd b d kA Ak ke wPAR THFORMATICR A ¥ AN R AR AR b d hd e dw A A A AR E A RA R R AR AR AN




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HRME:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RRBULT:
FOLICE RHPCRT:
NUMBER OF PEOPLE: 0
INJURIESD :

WAS ANOTHER VEHICLE INVOLVED):
MUMBRE OF VEHICLRE, O

PROPERTY DAMAGE:

WAE VEHICLE INSURELD:

MORE THFORMATION :
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
EOTIFY HAME:

WAS VERICLE INEFECTED:
MILEAOR AT THEPECTION:
WAH INAPECTION DOWE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT)

CONFP IMBPECTED)
INVESTIGATIVE SUMMARY )
FAR STATIS.

016017

Page 2 of
IH'CIDR'IIT TIME:

DRIVER AGE1

ROAD CORDITION: ROAL SURFACE:

BODY IRJURY:

INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESH:
MIBNT NAME:

ARGHENT PHOME HUMBER:

INSPECTORE NRAME: IWBPECTION DATE:

HARENd S bd bk h AR kR AR A -pm mmr:m*i I FERIEEIEEERER I IR L2 22 TR S 2 20 1 1)

BOURCE s
REQUEET TYDPE:
REFURCHAHE REARSON :

DERLBR BAC:

DEALER NAME:
DEALER ADDRBE8: , ,
CONTACT: ,

FHONE NUMBER
PROTDUCT CODE:

EN3AINE TYPE:

MILBRAOR & BUY-BACK: 0
MERP:

DEFRECIATION

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRAMAMISATION:
YEHICLE DRIVEABLE!:
BRC WARRANTY DATE:
HADA: ©

BALES TAX:



016012

FPage 3o

OTHRER :
BRARCH : FANK:
ACOOUNT NIMENE:
IMTHREAT BATHE: INTRREST PAID:t

DRATHE HIFYOUT:
ACOOUNT BALANCE :
LEGAL: LEGAL TYIPE:

LEMON LAWrT
DEALER ADMINISTRATION: VEHICLE DAESTIMATION:
ELEASE : LIEN BRAYOFF:

TITLE BFRAND:

REPLACBMENT VIN:

AR TR EERAT TP DR REN RN P RARNRENA AN TRODTILY ITNJURYTAX AR SRR AN SRR R A AT ARFARR R TR d

OF INJURIES: ¢
COMMENTS :

WAME LOCATTION :

CITY/BTATH: ,

PHONE HUMBEER :

BEATING POSITICH: REBTRAINT
TYPE OF INJURY:

TREATED IF 80, WHERE:

AdkdANARAAA S b R kRS ADE THFORMATIONS rhudwurdbmdrda b a A Akt bbb bbb

EXTERNRL CASH LNUMRHR!: DATE!

TITLE RANES:

BUSTHNESS: Y RUSINESE: 0

MACTDENT ¢ DATE OF ACCIDENT:
DHECRIPTION OF DANAGH:

FURCHASH/LBABH: ¢ DATE OF PURCHASE/LEAGE:
MILEMIE AT PURCHAAE: O PURCHAAE/LEASE AB:

DOEE OWNER BRAVE FOBEESION OF VEMICTE:
REHOLUTICN SOTKIHT :

ek krR ek a ke Ern b ek arawBRC CONTACT INFORMATICHF#aadurinsdnndmwayaarhdbhredvturs

HAME ¢ CONTACT NUMBER, 1
COMEPANY CONTACT TYFR:

CONTACT FHOWH:
ADOREES :
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Chevrolet Motor Divigion

Custonner Assistence Cemter

OB 7047

Troy, M1-48007-7047 - . .

Deer Sir or Madam,

|
I bve been & Corvette awner fur 19 years and ah enthusiaet of your fins suomobile since 1953,
mdnuﬂm.lhwmhdnrﬂmnmbadfnmhdwihiumﬁnmm

i
On April 20 2000, ] purchased & Y2K pester doupe. On Thursday, September 14% 1 drove t to
Sherman Conneciicut to viait a filend. The following Saturday, my friend and 1 wanted to drive
o a buzineas menling and when I startad the car! the computer resdout axid “STEERING
WHEEL LOCKED " 1 tried remaoving the key for ten seconds per instructions but to no avail.

!
i
I
I
I
|
]
|
|
I

This was 11:30 am., and 1 called for 2 flxtbed 10 havo it towed to Hayes Chevrolet in New
Milford, CT. On Monday, they made an effort to get the car in operstion so I could retum home
but it was impossible. The dealer then had to & stecring wheel amsembly boecause 11 hed
malfisctioned| S

This is a 344,000 car hardly five months old; I'm visiting friends severn! states awzy and I was
consoquontly greatly inooavenienced. Beoause of this computer snafiy, 1 was unable to attend
business in Pennsylvania for 4 days! When 1 47d finally get the car at 3.30 p.ns. Tuesday, Thad a
170 mile trip ahead of me which should take 2 ¥ hours but doe to toreating raing took 5 4 hours.
T passed threa bad accidents, ﬂﬂhhﬂlﬂiﬂgh‘lﬂfblmhﬂymﬂu standstill, and the bad
conditions continued all the way bome. | .

I

Needless to say, 1 was exhamated by the thme I home; and consequanily, feel {hat some
kind of restitution should be made on my behalf (a0t monetary).
r .

L I
iy ¥

(VIN.1GHYY22G1 Y5 25520) *
(Reftionte # O1601270)* -:

- -
- -
- ——
- .




Chevrolet Notor Divieion

Customer Assistsnce Cagter

BPOR 7047

Troy M 48007-7
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Novemher 9, 2000

Chavrolet Motor Division
Costomer Assstance Center
POB 1047
Troy, MI 48007-7047

- ———— e - - - .
Dear Sir or Madam,

Oh September 24* I wrote a letter concerning the Y2K Corvetts | parchasod tast April, |
reteivad a follow up phone call several weeks later and T was anked what would appemse me.

My reply was that if GM feels they have “the best spotts car ever,” as I centainly do, then for
poace of mind I think & complementary “Agor Guard™ protection plan would suffice, and &
. shouldn't cost GM a pamny.

I wes told my request would go forward, but to dete I have not heard s ward from GM!
Your prompt reply would be most epprecieted.

Sincexely yours,

(VIN: 1G1YY22G1Y5125520)
(Refbrence #01601270)

LY D — -
- T r—— [E—



TECHNICAL ASSISTANCE SYSTEM

*e% GM RESTRICTED **
. Caze No: 4285768 VIN Number: 161YY22GTYS1 25520
Daxe Opanad; S/ 82000 Medel Year: 2000
Dute Closed; 1772000 Series: Corvatta
Dexlor Code: Bo2ss2 Milaage: 4143
Adress: HAYES CHEVROLET-BUICNEW MILFORD  gyupe: cT

SYMPTOM ABSTRACT— COLUNMN LOCK COLUMN LOCKED SERVICE COLUMN LOCK
REBOLUTION ABSTRACT- STEER LOCK PART RPL

ucc CODE 1
UCC-1 DESCGRIPTION— STEERING
UCC CODE 2———-

UCC-2 DESCRIFTION-—

Ucc CODE 3———

UCC-3 DESCRIPTION—

09/18/2000 10:11:14 SBD TEMPLATE - ROAT
STRATEGY BASED DIAGNOSTICS
. _1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR S8AME CONDITION
_Y_{¥M)IS THE VEHICLE IN THE DEALERSHIP
_N_(Y/) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)
_Y_(Y¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
NA__(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YN} S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)
_Y_ (¥N) BULLETIN OR Pl SEARCH PERFORMED:
_Y_(Y/N) I3 THE CUSTOMER CONCERN THE SAME AS SYMFTOM DEECRIPTION (IF NO
LIST)
_Y_ (YAN} CONDITION DETAILS (LIST DTC'S, ETC.) -
_Y_ [YMN) DIAGNOSIS {PARTS REPLACED, VEH, HISTORY, ETC.)
09/18/2000 10:19:14 HISTORY - ROAT
CUSTOMER STATES STEERING COLUMN LOCKED.

TECH HAS INSPECTED AND REQUEST Fi INFORMATION.,

. ADVISED t. CHECK BOTH "A" PILLAR GROUNDS G201 AND G202.

EA02-031 / GM22C Puge i uf2




2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/CUTPUT STATUS

(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 AND B8) DO

NOT LUTILIZE THE STRQA COLUMN LOCK RELAY, IN THOSE VEHICLE WiQ THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
. KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT CF FAIL ENABLE MODE.

3. CHECK |GNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN

RETENTION.
4. I[F NO PROBLEMS ARE FOUND, REFLACE THE STEERING COLUMN LOCK MOTOR AS
10417/2000 0@:07:08 BRYANT - CASE CLOSED N CAR ELECT

ACCESSORIES VME MAIL BOX, BHAWN BRYANT

EA02-031 / GM22C Page 2uf2




TECHNICAL ASSISTANCE SYSTEM

"% GM RESTRICTED ***
Case Na: 4334145 VIN Number: 1GTYY2261Y5132208
Date Opensd: 4/22/2001 Model Your: 2000
Dgtw Cloned: 1272001 Serier: Corvelie
Dealer Code: Bio3xe MEouge: 18865
Addresn: ALLEN SAMUELS CHEVROHOUSTON State: ¢

SYMPTOM ABSTRACT-— GOLUMN LOCK COLUMN WON'T UNLOGK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2w

UCC-2 DESCRIPTION-—

ucC CODE 3———

UCGC-3 DEECRIPTION—

06/2212001 16:32:08 §BD TEMPLATE - RATCLIFF

STRATEGY BASED DIAGNOSTICS (LIST DETALS IN TEXT 2 BOX)
_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHI? FOR SAME CONDITION
_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_(¥/N) 18 THE VEHICLE MDDIFEED/NON-PRODUCTION ACCESSORIES
_Y_ (YMN) CAN COMPLAINT BE DUPLICATED

_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_N_ (YN} CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMFLETED

_Y_{Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ ({¥MN] IS THE CUSTOMER CONCERN THE SAME A3 SYMPTOM DESCRIFTION
_Y_(¥/N) ARE THERE ANY DTC'S

_Y_ (YA) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/22/2001 15:32:08 HISTORY - RATCLIFF

DEALER STATES: INTERMITTENTLY THE COLUMN WILL LOCK OR WILL NOT UNLOCK
WHEN THE VEHICLE |18 STARTED, REPLACEMENT OF THE COLUMN LOCK MCTOR
ASSEMBLY HAS NOT CHANGED THE CONDITION.

TAC SUQG: RELAYED NFORMATION FROM Pl ADOD285.

EA82-831 / GMAIXC Puge £ of 2




DLR TO ADV
O7HM2/2001 18:21:27 LESZCYNSKF - CALLED IN CASE CLOGING

EAD2-831 / GMI2C ' Paye 2 of 2
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Page1ef:
GENERAL MOTORS CORPORATION
CHEVROLAT DI1IVISION
‘II' M RHSTRICTED
CUSTCMER :
ADDRESS : cakdale . ci [N
HOME PHONE:
CASE NUMBER: 1-42412976 VI 101¥¥220215101037
WODHL YEAR: 2001

DATE OPENED: 2002-10-21  GERTES: Corvetta
DATE CLOGRD: 32002-10-22  MILEAGE: 34065. 0000000
SOURCE Phone DELIVERY DATE,
BRC TYPE: H/ANo DEALER MANE: Rainas Chevrolst CO
BRC PARENT! DRALER ADORESS:S60 West E1 Cemino Real, Bummyvala,CR,S4087-2517,

iiii‘*t**'*"'*'*********iii'*iiim CASE ITHFORMATION & &fddfid dodgded bt n eA R rAAANArSy

Ml Colum / Tgnitien Lock / Parte
0 REPAIR ATTEMPT (3] Inoparatcive

Wl AR AR TR AN E RN NNORE, FILE TR A 9 303300 o i o i e e i kol ok ok ke sk sk e

etenring wheal locked; ; 2002-16-21
4003-10-21

.enll t&s pervice dapky ; 2002-10-21
2002-10-21

update cust pRLasring oolumn locked; ; 3002-10-21
2002-10-21

call cuat with wpdate; ; 2002-10-22
2002-10-23

Bervice Regquest has been Closed Eatlstiad.; ; 2002-10-232

kAT T EANTEEETRNLSLL A A ¥ e DA THFORMATTON® & W% 0w d d e d d o b o el i ol ol el deode ol ol

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER MAMH) LDRIVER A3E:
DRIVER DISARILITY:

OWNER DESCRIPTION

ALLECED DETROTIVE COMPONENT:

INCIDBNT RESULT:

FJOLICE REPORT) RCAD COMDITION: ROAD BURFALCE:
MUNBER OF PEOFLE: BODY IHIJURY.
INJURIEE:

WAZ ANOTHER VEEICLE iHVOLVED:
FUMEER OF VEHICLES: ¢




1-424129

Fage 20
FROPERTY DAMAIH 1
WAES VEHICLE INETRED: IMBURANCE COMPANY HAME:
. INBURANCE COMPANY ADDRESS
AOENT HAME:

AGENT FHOME NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATION:
CURERENT LOCATION OF VEHICLE:
NUTIFY RAME:

WAS VEHICLE INSPRCTED: INSPECTORS MAME: INSPECTION DATE:
MILEBAGE AT INSPECTION:
WIHHRE WAD IWSPECTION DONME:

WAE VEHICLE RORD TEETED:
FOAD TEST DESCRIFTTION:
RORD TEST REBULT:

COMP INEDECTRD:
INVESTIGATIVE STUMMARY:

PRR BTATUS:
ERARNNNARAARARAAAR SN AN N RS UASNAA RS DAR INFORNATIONE *hhd R kAR AR A AR R AR AR AR AR Ak dd A dd sk AR

SOURCE : TRANEACTION =
REQUEAT TYPE:
REPURCEASE RBABON:
DEALHR BAC:
DEADLER WAME:
LHALER ADDRHER: '}
CONTRCT:
PHCONE NUMBHE 1 FAX NUMBER: -
FRODUCT CCDR: BODY TYPE:
TRIM:
ERGINE TYEE: TRANEMISEION «
VEHICLE LRIVEABLE:
MILEAGE @ BUOY-BACK: O BRC WARRANTY LDATE:
MORE: HATR: 7
SALES ThAX:
LEPRECIATION:
UPGRADE ;
APTERMARKET :
LEBAER TERM:
DAMAIE 1
QOTHER ¢
BRANCH : NAME :
ACCOURT NUMBER [
INTEREAT RATE: INTRREET PRI
CEALER BIIYOUT:
ACCUANT BALANCE:
LE3AL: LEGAL TYFER:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEX FAYOFF:

TITLE BRERND:
REPLACEMENT VIN:

bk kv rd bbb rarrerrrdAONDTLY THIURY AN S b bbb dr b w bbb bbby r b hdbhb ke wddr

.mnnnn OF INJURIEBE: O
COMMENTS «

HAME: LOCRTTION
ADDRESH: ,




.....

1-42412¢

Pape 34«
CITY/STATE: ,

PHORE NUMEER:

SEATING POSITION: REBTRAINT :

TYPE OF IFKJURY:

TRERTED iIF 50, WHBRH:

LA LA S A N  E I T Y Y Y TSI ] AR m&m‘r:mt# LLA S L E S L Lo Ll Ll 1 Ll 1 1 R T R T ar ar ur ey

EXTERNAL CASE NIMBER: DATE
TITLE HRMEE:

BUSINRSH : ¥ BUAINESS: 0
ADCIDENT: DATE OF ACCIDEMT:
DRSCRIPTION OF DAMACE:

PURCRRER/LERBE: O DATE OF PURCHASE/LEASE:
MILEACE AT DURCHASE: PURCHASR/LERSE AS:

DOES OWKER HAVE POSESSION OF VEHICLE:

RESOIIITION SOUSHT:

FAEERREANTAENEANA SN AN LR S VHRT CONTACT INFORMATIONANS A0 M bbb dhd ket h b d b e e et a e W e aas
HAME: CONTACT HUMBER : 1

COMPANY : CONTALYT TYEE:
CONTACT PHONE



4592125

Paga 1 of 2

GBNERAL MOTORSE B
CHEVROLEBT D B

G4 REBTRICTED

CORPORATION
IVE ION

CUSTOMER :
ADDREBE : BAN DIEC)
< I

HOME PHONE:
CABER HIMBER: 04533159 VIN: 11 ¥Y¥22GaVEIODIZE

MODEL YEAR: 1557
DATE OPENED: a001-06-1B SERIESH] CORVETIE COUDER
DATE CIOFED: 2001-05-1B MILERGR 1 25000
HOURCE ¢ Phomns DELIVERY DATE1
BRC TYPE: o DEALBER MAME: CORTESY CHEVROLET
BRC FARENT DRALER ADDRESS:750 CAMIND DEL RIO W, ,SAN DIEGO,CA,S52108.USh

wnwkdwdnddddddddddddrrdnder e a s vyENARAL CASE INFORMATION & &dddddddddd ddddddddddddinbin

M0l Steering Ssnaral other
0 REPAIR ATTEMPT{8) . CUST STRTES THAT THE STEERING LOCK I8 ON

Vehicle repair raquest - Repair not done

INSTRIKCTIONE TO CHM:
*Probe to ldentify failled item/component
+ Determine Custocmers Expectatico
* Uning delivery dats, sscablish if vehicle ip within any werranty coverage
.* Lipten carafully to evaluata cauge of fallure - defect or damagwe
{ If damage, conpider explaining the consuvers respongihility)
* Raviaw Specifiec EBolutionms [[BPFECIFIC BOLUTIONS RLN
C: \Progra~1\Plus | \Microe=1\Iexplore.exe
http://carsveb/wabknowladge /ProductCenter/JansralInia/ content / SoluclonsEyComponantCoda. htm) )
* Identify if earlier repairs have been attempted? - [ [IPoRsible Chronlioc Rep RUN
2:\Progza-1\PFlus ) \Hicros~1\Iexplore. axe
hetp: / / aarewed/wabknowledge /CARSCE/8B8 /heml / ThronioAlarea . hEm] ]
{ 1st attempt - offer to coordinate rapair at a dealership)
{ Pravious repairs)
1] Review warranty history on "VIN Prafila" tab
2] Contact appropriate Bervice dsalsiship to discume
3) Detarmine if TAC was previcusly contacted or ip now necsaEary
4) Emtablish & document a diagnoeis and repalr plan
+ Coordinata with dealership to assist with customer's repalr request
“* Be prepared to sDsWer "I 4A0N't WENt Wy car anymore f rapurchase® [[ Vehicle Rapurchasa Link
RON Cr\Progra-1\Flusi\Micros-1\Isxplore.exe
http 1/ /enzrivab S vablmovl sdge/ CARBCR/ S8/ html / CustanerRagquastoVahial aRepurshaas . htm] |
Vahicls repalr request - Repair not done

TR RN RN R R R R R R R RN RN R AR TR TR N PORE HIATORY AN XXX A nr ke knkaxwnirwibhiiirk

CUST CLLD STATING THAT THR VEH WHERLS AND STERRING IS LOCKED UP.CUST VEH I8 AT A STERED
BHOP. . .CITAT HAL LEFT THE YEH WITH JEFF FOR THE WEEE END TO USR.......JEFF STATRD THAT HE HAD
NOT USED THE YEH AND THAT IT HAD STAYED PAREED ALL WEEEEHD AT THR STEREDOHOP....... CUST HAD
CALLED ARA AND HAD A TOW TRUCE CRM ASKED 1P CUST HAS SREXTNG ANYTHING FROM OM RAND JEFP
STATED THAT THE CUST THOUGHT HE WAS TALKIRG OT THE DLR....AND I NOT ENOW WHO HE NAS TALXING
TO. TH ANY CAEE CRM PRCVIBD 1-800#4 AND REQUEST NUMRER IN CASE CUST WANTRD TO CALL CAC .
CHERTENLATR, JANHL CAC PhX; 0; 381742683

d001-0&-18

whkesAsraAFEXT CEMeswddswsesradne]r CONT HAPPENS TO CALL CAC BACK PL3 ASIIST CU3T
CONCERNE . SCRERTENLEIE, JAMRL CAC PDX; Q; 201743733




0459215
Page 2 of

AR A AR AR AR A A AR RN EPAR TNFORNATIONS ¥k bbbk ad bbbk b kbbb bbb bbbt dud

IRIVER HRME.
DERIVER DIERBILYITY:

CHNER [HECRIFTICN:

ALLBGED PRFBCTIVE OUMPONHNT:

INCIDENT REBULT:
FOLICE RERORT:
NUMBER CF PBOPLE: @
INJURIBS :

¥AS ANCTHER VEHICLE IHVOLVED:
NUNEER CF VEHICLHS: 0

FROFPERTY DRMAGE :

MAH VEHICLE INSURED:

MORE INFORMATICN:
MAINTEHANCE LOCATICN:
CURRENT LCCATICH OF VEHICLE:
NOTIFY HAME:

WS VEHICLE INEPRCTEE:
MILEAGR AT INORECTION:

MHERE WAH INSPHCTICHN DINE:

HRAS VENICLE ROAD TESTED:
RCAD TEET DEBSCRIFPTION:
RCAL TEET REEULY:

CONP  THOFBCTHD:
INVHEETIONTIVE BUNMARY :
FAR ETATUS:

INCIDEKT TIME:

DRIVER Al

ROAD CONDITION: ROAD SURPACE,
RODY INJURY:

IHSURANCE COMPRANY NANR:

| INSURANCE COMPANY ADDREBE:

AGRNT NAME:
AGHNT FHCNE NTMBER

INAPROTORS HAME: INBPECTION DATRE:

Whkdkwkks kb kA v rhhsdd b ek ik s h b b dhEPAR TNPORMATION®** e it dnmdAAR SRR SR E N e b endrakddrdd

SOURCE :
HREQUEST TYFPE:
REPURCHASE REAHOCH :

DERLER BAC:
DEALER HAME:
DRALER ADDREHZ: ,
CCWTACT : ,

TRANMSACTION:



Paga 3 of !

DAMAGKE r

CTHER ¢

RRANCH :

ACCOUNT HUMBER:

INTEREST RATE: INTERHST PAID:
DEALER BUYOUT:

ACCOUNT BALANCE :

LEGAL : LEGAL TYFE:

LEMON LAN;
DRALER ADMINTIATRATION: VEEICLE DEETINRTION:
RELBASE LIEH PAXQPF:

TITLE BRAND:

REFLACEMENT VIN:
WA P VA ANS NSRS BONTLY INJORYA AR ARAR R AR R AR SR AN R AARA AN AT R Ry

OF INJURAIEHE: 0O
COMMENTS ¢

HAME r LOCATION:
MURBES: ,

CITY/SIATR: ,

PEONE NUMBER :

SEATING POSITION: RESTRAINT:

TYPE OF INJDRY:

TREATED r IF 50, WHERE:

FRFAFXAAEAANEERATANNREEANETTTS e AR TNHCORMAT IO e de ol ok o aiesde ol ok e e e e de st o e e o o o o ok o o o o ok o e ok

EXTERNAL CARAE HUMERR: DRTE:

TITLE HAMESR,

HUBINEBE: & BUBIHEBE: {

RCCTDENT DATE OF ACCIDENT.
DEBCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF FIRCHRSRE/LERPE i
AT FURCHAEE: 0 PURCEASE/LEAEE AS:

DOHH CHNER HAVH POBBEEION OF VEHICLH:
REEOLUTTION S0UGET:

WREE kbR kkk bk k kP ERO OONTADT INPORMATIOM ¥ dd bbb bbb d bbb b el bbb A ad

HAME 1 CONTACT MUMBER r 1
COMPANY : CONTACT TYPE:
CONTACT FHONE:

04359215



ROMR DHONE:
CABE NUMBER:

DATE CPENED:
DATE CLOSED:
SARCE:

BRC TYPE:
BRO PARBNT)

05273832

2001-DA-10
2001-08-13
Phone

No

ERAL M
- CHEVRO

0327381

Page 1 of

QDTORS CCRRPORATION

LET DIVIEION
g M RESTRICTED

FLAINPEHLD
n

VIN: 1G1Y¥2232VEI00363
MODEL YBAR: 1997
SERIES : THEKHOWRH
MILBAGE : ason

DELIVERY DATE:
DEALER NAME : BILL JACCRS OLDS-CHEV
DEALER ADDRESD:233205 W LINCOLM HWY, , PLAINFIELD, 1L, 50544, U8R

ERERARERRFETRNRRAAS SRR EN TSR ENERAL CASE INFORMATION®®Axdkkrddddrdikddhhhdhebekhnnn

Mil Btmering Column/LockfAttaching Parts Cthar
1 REFATR ATTEMPT (3}

Vahicle cperation or design

INBTRUCTIONE TO CRN:
*Pinpoint / understand concern
* Detarmine Customars sxXpactation
4 yalidate faaturm is on vahiclm

.* Review owners manual with owner - [[Owoers Manuals RON
C:\Progra~1\Plus|\Microp~1\Taxplora.axe httpi:'\caraweby\webknowledaal]. Click the Product

Ceanter Tab

atearing column locked up

* Review specific soluticne [[SPECIFIC OOLUTIONS RUN C:\Progra-1\Plus!‘\Microp-1\Itxplots.exe
htep://onrawmb/ocomnon/ProductCanter/General Info/content /CwRC/BolutioneByComponantCods_Corapal

nt.htm]]

* Validace with dealership

if necansary

* Coprdinate with dealership to compars with ancthexr vehicle if necesRary
* Bchedule a follow up 1f ispsue ip not resclved during call

Vehicle operation ox design

kAR ErERRE RN ERRRRERERRERRATRRANPR NIRRT HISTORYVFERARAARAANFARENRAR RS dddr T TR r TR w

Cust states his 17 month out-of-warrenty veh had a cloumn lock and the bill wae $92 for
towing and $400 parta and labor. Cueat peeks aselgtancs dus to veh havring enly 8,500 milea.
I will oall dly on Monday Aug 13 and talk to Brimn Coster. then call oust at 1400 POT.
Paul Meyar/oars--pdx; 0; 38663331578

2001-QB8-12

I called dir and Brian said that Mark, srv mgr, wae lo a mesting. I will call back latber.
Paul Meyer/oars--pdx; 0; 3656558013

2001-08-13

I called Mark, srv mgr. Ha declined halp but did sgras to gall AVN and gall cust back with

ANIWY -

Paunl Meyer/cars--pdx; 0; 365591795

2001-08-12

I called cust ar promiped with the new infe. I will cloes fllwe.
Paul Meyer/carm--pdx; 0; 365551931

TERERBAEFAARARANANI DR dn bk ananPAR INPORMATION kb e s mnnnrddbddrra rhaniddirnkhrdrrersy




05273834

Puge 2 of 3
INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCRTTCR:

PRIVER MAME: DRIVER AJE:
DRIVER DISABRILITY:

DESCRYPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RBBULT:

FOLICE REPORT: ROAD COMDITION: ROAD SURFALCE:
NUMBER OF PEOFLE: © BODY INJURY:
INJURIED:

WAEB ANOTHER VEHICLE INVOLVED:
NUMBER QF VEHICLES: O

FROPERTY DAMAGR:

HAS VEHICLE INBURED: INEORANCE COMIFRANY NRAME:
INEDRANCE COMERNY ADDREGH:
AGENT NRME:
AROENT PHONE NUMBER ¢

MDRE INFORMATIN:

MAINTENANCE LOCATION:

CURRENT LOCATION GF VEHICLE:

FOTIFY HAMHA:

HWAS VEHICLE TNSPECTRD: INBFECTORE HAME: INBPECTION DATH:
MILEAIE AT INSPREOTION:
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TBET RESULTr

COMP INSPECTED:
INVEATIGATIVE SUMMARY .

PAR 8TATMI;
Wl ik b bbb b b AR SDAR TNEORMATTION S &k h ik ik S bk Wl bk Wk AR

BOUTROR TRANGACTION
REQUEBT TYPE:
REPFURCHAEE REAREBON:
DEALER BAC:
DEALER NAME:
DEALERE ARDLIREZI3: , ,
CONTACT : , .
PHONE NUMHER: FAX NUMBER:
PRODGECT CODE: BODY TYPE:
TRIM:
I"?Iﬂ TYFB: TRANBMISSION:
VEHICLE DRIVEABLE:
MILEAGE @& BUY-BACHK: 0 BRC WARRANTY DATE:
MERFE: MADA: O
. EALER TAK:
DEPRECIATION
TPIRADE ;
AFTERMARKET :
LEAREBE TERM:

DAMAGE :



527383

Page 3 of :
OTHER ¢
BRANCH: HAME
ACOOUNT NUMBER :
‘ll':ﬂTHHUHHERIEI= INTHREET PAID:
DEALER BUYOUT:
ACCOTNT BALANCE:
LEGAL : LEAAL TYPE:
LEMCH LAW
DEALER ADMIMISTRATION: VYEHICLE DESTINATIOR:
RELERSE: LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN:

AR A AR T AR AR iR e AR e A WRODTLY INJURY**dwddd bbb bbb bhbbdaaddapwda g aaanna

NUMERER OF INJURIES: o

COMMENTE )

HAME LODATION :
ADCREES: |

CITY/BTATE: .

FHONE RNUMBER:

EEATTNG POSITION: RESTRAINT:

TYFE OF IRIURY:

THEATHD ; IF BO, WHERE:

kbbb nnhkbbrb bbbk b bk vt AR THFORMAT IR *Adhddork sk Ak e e ek e i AW RN

BETERNAL CASE DATE «

TITLE NAMEE:

BUEINESS ; % BUBIKEBE: 0

ACCIDENT « DATE OF ACCIDENT:
DEACRIPTION DF DAMAGE:

FUIRCHASE/LEASE: O CATE OF PURCHASE/LEASHE:
MILERIE AT PURCHREE: © PURCHAAR/LEAOE AH .

DORS OMMER HAVE POHESSION OF VEHICLE:
RERAOLUTION EOUSHT:

*i'*i*i*-i‘ﬁii-'!‘-"ii"iilﬂkiimc CONTACT INPOCEMATION ™ & d b 8dbode i fe o a0 5 o of o Wl o o o o o o o o ol e

HAME: CONTRCT NUMBDER : 1
COMDANTY + CONTALT TYPE:

CONTACT FHOME)
ADDREBS :




0430574

Page 1 of
EIH!!A MOTORA CORPORATIAON
CHEVREOLET DIVIBION
M REETRICTEDR
BRANTA MONICN .
ca [
CRESE NUMEER: 04505748 VIN: 1G1YY2202V510044 4
MODEL YEAR: 1397
DATR OFENED: 2001-06-11 SBERIES: UNENOWE
DATE CLOSED: 23001-048-11 MILEAIE : 20000
ECURCE Fhonae DELIVERY DATE:
BRC TYPE: Tan DEALER NAMH: ALPERTSON OLDSHOBILE CHEVROLET
BRC PAREKNT: DRALER ADDREZS14114 SEFULVEDA EBIVD, ,CULVER CITY,Ch,50230,UHA

Arkankhnhk bbb bd bbbk bk kb kYO GENERAL CAEE INFORMATION R AR R R d xR AR ARAARARR AR D H A Na

MO0l Stsaring Gansaral Othar

O REPAIR ATTHNPT{E) ACEURLOY

Mil Stesring <Column/tock/attaching Parte other

¢ RAPATR ATTEMPT () actuator

Al2 Migoslianscous - Hot Olmgeifisd Qbhey

0 REPAIR ATTRNPT {8) requast for uuiumm

.vuhicla repalir request - Hepair not dane

INETRUCTIORS TO CEM:
"probe bto identlfy falled iten/cospensant
% Datermine Customers Expsctation
% Uning delivary date, sastablish if vehicle is within any warranty coverage
# Ligten carefully to evaluate caune of failurs - dafsct or damage
{ If damage, conaider axplaining the consumers responsibility}
* Raview Bpeclific Solutions [ [APBRCIFIC SOLUTIONS RUM
ci\Progra-1\Flust\Micron-1\Iaxplore.oxe
hitpr//careweb/webknowledge/ ProductCenter/General Infﬂf“ﬂtlﬂtfﬂﬂlutiﬂlwtﬂﬂdl hem] ]
* ¥dsntify if sarlier repairs have been attampted? -[[Ponnible Chronic Rep BUN
2ribProgra-1\Flusl\Micrea-1\Iexplore . exe
REkp://carsweb/webknowledge /OARSND/GRR /Rim] /ChronicAlerts htm] ]
{ 1t attempt - offer to coordinate repair at a dealership)
{ Pravisus repaira)
1) Revieaw warranty history on "VIN Frofile” tab
2} Contact appropriate HBervice dealership to discums
3} Datermine if TAD wam previcusly comtactsd or is nDow nncannqr
4} Bptablish & document a diaghosis and repalr plan
* Cocrdinate with dealership to assist with customsr’s repair request
* Be preparad toc answer "I don't want my cary amymore / rapurchasa{[ Vahicla Repurchass Link
AON Ci\Progra-1\Flua!\Microa-1\Iaxplors.exs
htip 1/ /carawek /wabknowledge,/CARSCP/BBE /html /CustomerRequantaVehialeRepurchane . him] ]

gtesring column acktuator - replacsment
Wil ey e ey i e e e ek FORK HIATORY ¥ * 4 dd bk P PSP S IR T T TR R

Cust statess his stearing wheel locked up chis morning. <Cust has car at dealex who advised
actustor in steering colunn needs replacing. 1) ecust seeks to know why this happensd
wtaring aa thia is a seriocus hasard if it would have happensd on the frssway. 2) ocust
meska halp in comt am he is out of warranty by time. - in start 3/10/97. CRM called dealer
and spcke w/SM Sreve who reaviewed file and offered for cust to pay 3100 and rest will ba



0490374
Page 2 of:
billed to fmctory. PFrobable cange may be partially contributed to lack of use. Will aall
cust and adviea. Christine Biaber CRM/PDXCARE; oy 181158014
2001-06-11

. Called cust and adviged and he accepted. He ia concerned about thiam happening to others and
would like some stats o this on '97 Corvettes. CRM advises him we did not have such info
availahble but ba probahly could £ind some info on the wedk and w/Corvette Clubm.

Ho othar concsrne.
Christine Bliabar CRM/PDECARS: 0: 361156541

FREEE R P AR bk kA AR AT ET AP ARAR THEPCHENATIOR T A0 i oo e fe s et i v o fer e sieake e o o ook o o o o o o

IRCIDENT DATH: INCIDENT TIMR:
INCIDBENT LOCUATION:

DEIVER HAME: DRIVER MiE:
DRIVER DISARILITY:

CHNER DEHCRIPTION)

ALLEGED DEFECTIVE CONPONENT:

INCTDENT RBEULT: :
POLICE REPORT: ROARD COHDITION) ROAD SURFACEt

OF FEOPLE: O BCEY INJURY i
INIDORIEE ¢

WAH ANOTHER VEHICLE INVOLVED:
.m OF VEEICTHEH: 0

PROPERTY DAMAGE:

WAE VHHICLE INJURED. INBITRANCR COMPANY NAME:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATIOR OF VBHICLE:
NOTIFY NAME:

WAS VEHICLE INSPERCTRD: IRBPROTORS NAMB: INSPECTION DATE
MILEAGE AT INEFBOTION:
HWHERE WAE INSPHCTION DONE:

WAB VRHICLE ROAD TEETELh
FOAD TEST DEECRIPTIOM:
ROAD TEST REBULT:

COMP INSPECTED
INVESTIOGATIVE HIMMARY

PAR STATING
AR RS T AR AT NN T AT NNE RN DN R NP PAR THFORMATION Y C e e v e e e e W vd kbbb bWk bk dkddtt

TRANSACTION




Page 3 of 3

FAX NUMBER:
FRODUCT CODR: BODY TYPE:
TRIM
.mm TYPE: TRANGNISOTON:
VRHICLE DRIVERBLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERD NADA: 0
BALES TAX:
DEPRECIATION !
UPGRADR:
AFTERMARKET
LEASE TERM:
DAMATE :
OTHER :
BRANCE: NAME ¢
ACCOUNT NUMBER:
INTEREET RATE: INTEREST PAID:

DERLER BIFYOUT:

LEGAL: LEGAL TYPR:

LEMOR LAW:
DEALER ADMINISTRATION): VEHICLE DESTINRTICHN:
RELERSR: LIEN PAYOFF:

TITLE ERAND:

REPLACEMENT VIN:
EHERRAARRERAERAERAARNES s rd i b bk S EONTLY THIURY A R0 el o e o e o e e o e ook e oo e ok s e ol ok Al i i e o

NUMBER CF THJURIEE: D
COMMERTS :

.mum LOCATTON :
ARODRESE: ,

CITY/aTATR: ,
FEONE HUMEBRR :

SEATING PFOBITION: RESTRATNT :
TYPE OF INJURY.
TRAARTED IF BD, WHEERE:

AEANNNANSENANRRRAAARANANRANRANONAANADRE INFORMATION A A A AR A A AN E A Ea kb bbb bbb b h kAR

EXTERNAL CREE NUMBER: DATH :

TITLRE KAMEH:

DUSINDGaS: ¥ BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION COF DRMRGE:

PURCHASE/LERSE: D DATE OF PURCHAGR/LERAR:
MILERGE AT FURCHAIE: 0 PURCHAHE/LEREE RS

DOES OWNER HAVE POSESAION OF VEHICLE:
REBOLUTION SOARIHT:

WERAERAREERRRE ARk RO CONTACT INFORMATION S ddddd bk b w0 0 Ed ek b dedede ok

HAME : CONTACT NUMBER: 1
COMPANTY 1 CONTRCT TYPE:
CONTRCT PHONE :




PROR + 1
G M REEBETRICTED

150357
. CAEE NUMBER: 01781963 VIN: 1G1YY22Q2V5 100587
DATE OPEWED: 18/03/00 MODEL YEAR: 57
DATRE CLOSED: 16/03/00 SERLES: CORVETTE CCUPE
SOURCE : YEg MILEAGE: 31000
CTUSTOMER ;
ADDRESS s
HOME PHONE: STATE: A
TUS. PHONE:
GENERAL MOTORS CORPORATION
CHEVROLET DIVIAION
@M RESTRICTED
CTIBTONER =
ADDRESS 1 BEAUMONT , CA IIIIIIIIII
HOME PHONE:
CASE NUMBER: 01791962 VIN: 101Y¥2262V5100567
MODEE, YEAR : 199%
TATE OPENED: 32000-18-D3 EERIES CORVETTE COURE
DATR CT.OSED: 2000-18-03 KILEAGE : 311000
SCRIRCE : Fhone DRLIVERY DATE:
RC TYER: Yag DEALER NAME: RYDELL AUTOMOTLVE GROUD
BRC PARENT: DEALER ADDRESS:753 BAK FERNANDG RD, , BAN
FEENANDO, C'A, 91340, T8A

ARAREAAAR AR AR Rk Rk ek a ke A IENERAL CASE ITHFORMATION 4SSkt aes st s ddbbbbddr b bbb

Mdl Staering General Othar
0 REPRIR ATTEMPT (8} . LOCKED TP

Raplace pRrcs requast

INFORM THE CALLER:

"Unfortunately, we are unable to acceass the parte ardering database, however, the
dealership's parts macager 1s in the bast position to advige you on what parte are nesded
and avallable for your vehicls.”®

#* Uae the Dealer Locator process if the callar would like thelr nearest dealer.
ETEERING WAEBBEL I3 LOCKED UP CUT OF WARRANTY

FEAXAAAAAEAREFAE AR A AR RS AL AR AN AN T RYORE HIBTORY rhr bbb bbb dddbdbd bbb bbb dddddddd

OUST STATES THE STEERING 18 LOCKERED UR OM HIS VEH., CUST BTATES VEH IS QOT OF HARRAHNTY,
CUST BEEK COBT ABSAIAT. CRM CALLED SVC QABRIAL HE I8 Q0THG TO TALE TO HIS SVM AND EERE IF
THEY CAMN DO A CNE TIME 300D WILL. CRM ADVIEED CUHT OF THIS AND TOLD C'UST THEREWCKILD BE NO
TONINI AVAYLABLE AND GQABRIAL WILL CALL HIM BACK . GABRIAL AFERD TF HE COULD CALL CUST.
JANSPIDLE/PDX: O: 33947158S

.**i*********i**‘l'*“" LA R L AL L L Ll S S L)l Inm'r:“iiiiii [ X ETERRLENRE I IS ERERREE 22 L4 &3




PAGR : 2

GM RESTRICTERD
A5Q3E7T

.IHCIDEIT DATE: TNCIDENT TIME:
INCIDENT LOCATION:

DRIVEE MAME: DRIVER AQE:
DRIVER L:ISABILITY:

CWNEH DEECRIPTION:

ALLEGED DEFECTIVE CCMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CORDITIOM: ROAD BURFACE)
NUMBER OF FEOPLE: Q BODY INJURY:
IRJURIES )

WAS ANCOTHER VEHICLE INVOLVED:
NUMBER QF YEHICLES: 0

PROFERTY DAMAGH

HWAB VEHICLE INEURED: INBURARCE COMPAKY HAME:
INGURANCE COMPANY ADDRNSS:
AGENT HAME
AGERT PHONE HUMBER:

MORE INPORMATICH:

MAINTENANCE LOCATICH

CURRENT LOCATION OF VEHICLE:

NOTIFY HRME:

WAS VEHICLE INSPECTRD: INSPECTORE WNAME: INSPECTION DATR:
MILEAGR AT INIPECTION:
WHERH WAS INSRECTICN LDOME:

WAS VEHICLE RORD TEBTHED.
ROAD TEST DESCRIPTION:
ROAD TRET RESTLT:

CCMEP INSFPECTED:
INVESTIAATIVE STMMARY

FAR ETATUS:
AR AR ENAANEARE AP R R ETNNTATPAR INFORNATION * #d kdk kAR A A AN R AN AR A AR A Ak bk w kW

SOURCE: TRANSACTTON:

REQURAT TYPE:
REMIRCHASE REARSON:

DEALER BAC:
DEALER NAME
DRALRR ADDREGS: , ,
CONTACT: |,

PHONE NUMBER : FAX NUMBER :
PROTAICT CODE: BOoDY TYPR:
THIM:
ERGINR TYPR: TRANEMISEION s
. VEHI{LE DRIVERHELE :

MILEARGE & BUY-BRCE: O BRC WARRANTY IATE



PROR : 2
g M RESTRICTED
ABC35T

RP = MADA: O

SALES TAX:

DEPRECIATION :

PHRADE :

AFTERMARNET :

LEASE TERM:

DAMAOR :

OTHER :

BRANCH : MAME :

ACCOUNT NUMBER :

INTEEEST RATH: INTEREST PAID:
DEALER BUYOIUT:

ACCOUNT BALRAMCE:

LEBOAL: LEGAL TYPE:

LEMON LAW:
DEARLER ADMINISTRATION - VEHICLE DESTIRATION:
RELEASE : LIEN PAYOPF:

TITLE BRAND:

FEFLACEMENT VIN:
kAR EN AN S h kAR A REODTILY THIUR YAt d b dd bk A A r O W r e bbbk bk v vy W ke b

HMUMBER OF INJURIES: O
COMMENTS =

HAME : LOCRTIION :
ARDDRESA: ,
CITY/8TATRE: ,

PHONE NHUMBER :
BATING FOSITICH: RESTRAINT:

TYPE OF INJURY:
TREATED IF §0, WHERE:

A AR TN E R e kb bk A XA PPN EVANADE THFORMATION Y * * S AN R Wb d bk d bk kb ke ke ke h ko r v dw b kd b

BXTERNAL CRSE NUMBER: DATE:
TITLE NAMES:

DUZINESSE: bV BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEICRIFTION OF DAMAOE:

PURCHAOE/LREAAR: 0 CATE GF PURCHASE/LEAEK;
MILEAGE AT PURCHASE: 0 PURCHRSE/LEAEE AB:

LDCRY OWNER HAVE POSEFHSION OF VEHICLE:
REAGLUTION SOUAHT:

EHEE R AN e e AARNTEA RS bbb 2k BRE CONTACT INFORMATTON & dkd aw s w8 f s A d b el e e o e e o

BAME = CONTACT HUMBER 1
COMPANY : CONTACT TYPH:

CONTACT PHONE:
ADDRESAH ;




PAOE : 4
BM RESTRICTELD
3EDas7




035368617

Fagelof:
GENEERAL MOTORS CORPORATION
CHEYEROLET DIVISION
. gmMm REEBTRICTED
CUSTOMER : .
ADDREES : MECHANT CERUR »
PR
HOME PHONE: -
CASE HUMBER: 053&§3&17 VIN: 181YY2282V8100808
MODEL YBAR: 1597

DATE OPENED: 3001-08-31 BERIEBE TUNEHONN
DATE CILOSED: J3001-04-31 MILEAGE
HOURCE * Fhon= DELIVERY DATE:
BRC TYFE!: o DERLER MAME :
BRC PARERT DEALER ADDRESS:

AR T EE Rk kA wk v e vk v GENERAT, CABE INFORMATION*A & d ke s vh kA A A A dok kbbb W

Mil Steering Column/Iock/Attaching Parts Okhay

0 REPAIR ATTEMPT (B} INTRRKITTENT LOOK-DP
A07 Referred to Dealer Cthar

0 REPAIR ATTEMPT(8) DYARGHOBTS

Yehicles involved in product recall campaigne

INETRUCTIONE TO CRM,
VIN required to cheack for racallas.
1. First check VIN profile tab for racallm

2. Refer to [[Campaigne RON Or\Progra-1iPlusliMicros-1\Texplors.axs
htep://carsweb/wvebknowledge/]1) for recall datalle, Go undar the Bulleting tab.

3. If the wvehicle is iovolved in a campalgn recall, ml'.r:l.nq. cquetomer to contact thelr
dealer to take action necassary to correat goncern.

Vehicles involved in product recall asmpaigne
AT TN TR NN TN SRS A RN NN ECHORE HISTORY# S eh b bbbk d bbb bbb hthdhhkhdhhbdbdid

CUST CALLED STRTIKG THRAT HIS ETERRIEG COLUMN HAS LOCKED GF. CUST AEEEA COVERAGR INDRE
CAMPAIGN ¢1044 BUT HE HAS NOT BREN TO DLR. CRM ADVSD CUST THAT HIS VBH IS4 NOT WITHIN THE
YEAR AND VIH COVERAGE OF CAMPAIGN FOR NIRING BARNEGHES AND ADVED HE TANE VEH TODLE FOR
DIAOHOBIE FOR OTHER IBSUER CADRING LOCE-UF. ROBIN DALE/CAC/PDX; 0; 367267429

kA AR AR AN RETEIAPEEA A RTORTR SRR SDAR THRFORMAT T ON b b b e ok e ok o e 0 e ool o o ol et e e e e e e e o e e e e e i

INCINENT DATE: INCIDENT TIMEr
INCIDENT LOCATIDH)

DRIVER MNAME: DRIVER AOE:
DRIVER DISRRILITY:

OHNER DEECRIPTION:

.m DEFECTIVAE COMPONENT ¢

INCIDENT RESTLT:
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:

HUMBER OF PEOPLE: O MDY INJURY:




INJURIRE -

¥AS ANOTHER VEHICLE INVOLVED:
NUMBBR OF VEBICLES: 0O

PROFERTY DAMAOR :
WAS VERICLE INSURED:

MORE INFPORMATION)
MAIRTERANCE LOCATION:
CURRERT IOCATION OF VRHICLE:
NOTIFY HAME:

WAl VEHICLE IREFECTED
NILEAGE AT INSFECTION:
NHERE WAB INEFPECTION DONE:

WAS VEHICLE RCAD THBSTED:
ROAD TEET DEACRIPTICN:
ROAD TEST REAVLY:

COMP INEFECTED:
INVESTIGATIVE BUMMARY )
PAR BTATUSA:

REQUEST TYDE:
REPURCHASE REASOM:

DEALER BAC)

DERLER NAME;
DERLER RODRESS: , .,
CONTARUT: ,

FHORE HUMBEHR:
PROETCT CODH:

BENGINE TYPE:

NILERIJE & BUY-BRCK: O

PRANCH :
ACCOUNT NUMBER:
INTEREST RATH:

ACODONT BALANCE:
LECIAL +

_! .m ADMINISTRATION:
! PRELERAR:

| RRFLACEMENT VIN:

05358617
Pago 2 of 2

INBURANCE COMPANY HAMH:
INSITRANCE COMPANY ADDREASA:
AGENT HAME :

AGENT PHONE NUMBER .

INPPECTORE NAME: INGPECTION DATE:

bkdkddid b bk hk b wdwa bbb eh bk PAR THIORMATIONY S+ R dd b P db bbb bk ek kb

TRANSACTION:

FAK NUMBRER :

BODY TYPE:

TRINM:
TRANBMISAION «
VEHICLE DRIVAABLE:
BRC WARRANTY DATH:
NADNG &

HALEE TAhX:

INTEREST PRID:
DEALER FUYOUT:

LBGAL TYPE:

LEMCY LAW:

VEHICLE DESTIMATION
LINN PAYOFF:

TITLE BERAND:

J EhENT AT AT EE R RFANAAELRANS T T AR MR A s BONTLY IRRJURY Y & & o A m ke ddded dobodidr bl bk o kb o el e ok




05368617

Pago 3 of 3
NUMBER OF IMJURIER: 0O

COMMENTS +

.m: LOCATION:
ADDREBEB: .

SLTY/ATATE:
FIONE NTMEER:

EBATING POBITION: RESTRAINT:
TPE CF INTIRY:
TREATED: IF B0, WHEREr

LR AL LA L AL L AL Ll Ll Ll Lyl bl i) mﬂm‘ﬁﬁ*ﬂﬂ*iﬂﬁ*.*ﬁ****** W o o o o o o

BXTRRWAL CAHR NUMBER : DATE:

TITLE HAMEZ:

BURINREE & DUBINEBHE: 9

ACCIDENT « DATE OF ACCIDEMT Y
DEFCRIFTION OF DAMMIE :

PURCHASE/LBANE: 0 OATE OF PURCHRSE/LBASE:
MILEAGE AT PURCHASH: 0 BORCHASE/LERSE AS:

DOEA OWMER HAVE POBEEBSION OF VEHICLE:
RESOLUTION BOUIHT :

wrkbharbhbbdb bbb br bbb kb AV b b ERO DONTRCT THFDRMITTO b ok o8 o ol 000 0 0 8 Ko I e

NAME) CONTACT MUMBER: 1
COMPANY ; CONTACT TYPE:
CONTACT FPHOME:
.MIEB:



1-22007109

Page 1 of 3
GENEBRAL MOTORESE CORPORATION
CHEVREODLET DIVIBSBIDN
an RESTRICTELD
CUSTOMER ¢
ADDREBAES Chandlex , AZ -
HOME PHONH .
CAEE NUMBER: 1-220071058 VIN: 161 YY22E3avs101030
" MODEYL YEAR: 1997

DATE OFENED: 2003-DB-05 SERIESH: Corvetta
DATE CLOSED: 2002-DB8-05 MILEARGE: 50000 . Q000000
SOURCE: Fhone DELIVERY DATE:
BREZ TYRE: H/ARo DEALER HAME: Vv.T. Mators, Inc.
BRC PARBNT: DEALXR ADDREEH:8585 B Frank Lloyd wright

Blvd,Beottadale AKX, 85260-1501

LIT YL L LRI LT i lll]]

Ml Column f Tgnition Loeck S
0 REPARIR ATTEWMPT (B)

o e ol ke o o ok o o o o o o e ol o e e e e b

Cust called; ; 1002-0B-05

.znuz‘ﬂa‘ﬂﬁ

crm callad dlr;
%00%-08-05

T 2003-DB-05

crm tallead d1R;,
2002-08-05

;] 2002-DB-05

tcrm called cuek;
2002-08-05

7 2002-DE-05

garvice Request has been Clos

ARARENENENAAARD bbb b ek bR N

IHCIDBENT DATE:
INCIDENT LOCRTION:

LRIVER HAME:
DRIVER DISABILITY:

ONNER DESCRIDTION:

ALLBGRD' DRFECTIVE CONPONENT:

IPENT RESULT:
ICE REPORT:

o
NUMERR OF PEOPLE:

INTTRING

RAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

: UBA
*IENERAL CASH THPORMATIORI bk el e 0 il o0 i 0 A 0 o e A

Parte
Etickm

ewe ke vRORK HIBTORYFhkkdkadhwtdddddndddd kkdhdkhhddhhdhidkd

ed Batisfied.; ; 2002-08-08

sxwknwPAR INFORMATION®sawwwsrrsrerevrdirrwedrrrrsndhrreibdd

INCTDRNT TIME:

DRIVER AJE:

ROAD CONDITTON.: ROAD BURFACE:

BODY INJURY:




1-22007 108

Page 2 of 3
PROFERTY DAMAIER
. WAS VEHICLHE INSURED: INSURANCE COMDRNY NAME:
INEURANCE COMPANY ADDRESS:
ROENT HAME:

AGENT PHONE NUMBER :
MCRE INFORMATICM:
MALNTENANCE LOCATION:
CURREMT LOCCATICHN COF VEHICLE:
ROTIEFY HAME:

WAS VEHICLR INSPECTELD: INAPECTORS MAME: THZPBROTION DATE:
MILEAGE AT INSRPECTION:
WHERE WAB INSPECTION DONH:

NAE VEBRICLE RDAD TESTED:
RDAD TEST DESCRIFTION:
ROAD TEST REBULT:

LOMP INBPECTED:
IRYERTIGATIVE SUMMARY!:

PAR STATDH)
REEEERT R R R RN R PSSR AR bbb b d bbb b AP TREORMATT O b drdrdeirdeirdrdrdedy et it i b b by e B e e e e i e e e e

SOURCE) TRAHEALCTION:

RECUEET TYPE)

ERPURCHABE REABCN)

DEALEE BAC:

DEALEF NAME:

.nnu.m RDDRESEB: , ,

CONTACT: .

FEONE WTRMBER : FAX NUMBER:

PRODOCT CODE - BODLY TYPE:
TRIM:

ENGINE TYEE) TRANSMISOAION:
YEHICLE DRIVBARLH:

HILEAGE & BUY-HADK: O BRC WARRANTY DATE:

HERDP : MADA: O
SALEE TAX:

DEPRECIATION:

UPARADK =

AFTREFMAREET :

LEASE TEEM:

DAMAGE 1

OTHERR:

BRRANCH: HANE :

BACCOUNT MUMBER,

INTERHET RATH: INTRREAT PAID:

DRALAER BUYOUT:
ADCOUNT BALANCE :

LEGAL : LEGAL TYPE:

LEMOH LAN:
DPRALER ADMINIATRATION: VEHICLE DEETINATION+
RELBASE LIEN PAYOFF:

TITLE BRAND:

TR R AT RAR AR ER AR R EE AN TN CHODTILY THJURY M S A kA e Rk kAR kAR AR AR RARRARNAD

.m VIN-:

HIMBER QF INJURIBS: ©
COMMENTS :

HRAME : LOCATION ;




1-220071¢
Page 3 of

AIDRRED: ,

CITY/8TATE: ,
PHONE NUMBER :
. SEATING DOAITION: REETRATHT
TYPE OF INJURY:
TREATEY: IF 50, WHERE:

SrdEbh .'ﬁ'*I"I'i'iii**i*i*iiiii*iiiii‘m m:ﬂniii*iii*i"...**** oW N e ok ol o8 o o ol il i o

EXTERHAL CASE HIMEBER : DATE:

TITLE MAMES :

BUSEEHEES) % BUSINESZ: 0
ACCTDENT. DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

PURCHABR/LEASE: 0 DATE OF PURCHASE/LEREE:
MILERGE AT PURCHABE: O PURCHAOE/LEROE AO:

TOES OWNER HAVE POEEHBIDON OF VEHICLE:
RESOLUTION BOUGEHT:

bkdwdkd b bbb bbb bhbbh bbb kb ArS RO CONTACT THEPORMATION >« wrd ki ddeddrkdevede i i irir Aok e e e el i e

HAME : CONTACT NUMBER : 1
COMPANTY t CONTACT TYPE:

CONTALCT PHONE :
ADDREBS ¢




05306537

. Poage | of 5
@ENERAL MOTORS CORFORATION
CAEVROLET DIVISION
‘I'I @M RESTRICTED
CUSTOMER :
ADDRESS : srxgurow . M1 [
HOWE FHONE:
CASE NUMBER: 05306537 VIN: 1G1Y¥22G2V5101139
MODEL YEAR: 1997

DATE OPENED: 2801-0B-14 SERIES: UNEMOHH
DATE CLOBED: 2401-09-10 MILEAGE: 48579
SOURCE:s Phone DELIVERY DATH:
BRC TYDK: Yau DERLER MAME: CHANDION CHEVROLET INC
BRC PARENT: DRALER ADDRESY:3127 W TERNESSER ST, , TALLAHASSER,PL,32304,UA

FEEEEPERRNEE RPN PRSP S A b e v YGENERAL CASE INPORMATTCI AT SASEuARENnE Ekd b xR i

A0l Open Campaign PFroduct Campaign Claim
0 REPAIR ATTHNPT (3} CUBT HAS THE PROBLEM OF STERRING LACK AS
CANPAICN 01044
04 Canaral Infoarmation ochar
0 REPAIR ATTEMPT (B] CUST EEEKH COHST ASRIATANCE ON REDATR
M4l Steering Colum/Lock/Attaching Paxts Dther
¢ REPATR ATTEMPT(S) CUSTCHMHR BATISPFACTIDN
BAS CAC Resolvad With Gocodwlill Other
.'l'l REPATR ATTEMPT (8] MAIN CERT §1400
T44 Maintanance Cartificate {01l Changw) Custoner Satipfaction
0 REPAIR ATTENPT(E) LOor

Vehicle repair raguest - Empair not done

INSTRUCTIONS TO CHMa
*Probe to ldentify failed item/component
#* Determina Customwre Expectaticon
* Uuing dalivery date, sstablich if vehicle la within any lerl.ntjr coverage
* Ligten carefully to evaluate cauga of failura - dafact or damags
{ If damage, conmlder explaining the consumers reaponaibility)
* Revlew Bpeclfic Solutions E[SPECIFIC BOLUTIONA RUN
21\ Fragra-1\FPlus | \Micros-1\Texplore . uxe
http: //carswab/weblmowladge/ProductCanter /Gensral Info/ content /Sclut lonsBytonponent Code . htm] 1
* 1dentify if sarlier repairs have besn attenpted? - [[Possible Chroniz Rep BN
¢:\Progra~1\Plun 1\Nioroa-1\Taxplore . axa
hetp: / fcaraweb/weblmowledge /CARECP/EBE /html /ChronloAlerts . htn] |
{ 1t attempt - offer to coordinate rapair at a dealarship}
{ Previcua repairs)
1} Review warranty hiatory on "VIN Profile” tab
2} Contact appropriate Service dealsrghip to discuss
1} Twtermine if TAC was previcusly contacted or is now necessary
4] Establish & document a diagnosis and repalr plan
* Coordinata with dwalsrship to mssist with customer's repalr raguese
.* Be praparad bo answer "I don't want my oar anymore / repurabase’ ([ vehisle Rapurchase Link
RN C:\Progra-1\Plus]liMicron.l)\Texplora. axa
http://fcaraweb/wahknewladas /CARECP /SR8 /htnl /CustonerRequesteVahiclakepurchass . htm]
Vehicle repalr request - Repalr not dons

i'i'i"I'i'i'i'-!iiiii*i*""**t**'**"I'i'l'*‘l"l'm BISTORYA A A AAAAAAS AR EAANAARN R AR dd A A AARARARNAANAR




08306537

Page 2 of 5
CUST HAS A 1997 CORVETTE THAT IS EXHINITING THE BRME PROBLEM AND THE 1997-2000 ON THR
CRAMPAIGH D1044. CUST STATEE TRAT THE STEERING COLUMN DID LOUK UP OM THE CUBT AND THE CUST
HAD THE VEH TOKED TO THE DEALER AT A COST OF §30. WHHEN THE VEH 40T 'TO THEDRALER, THRU
TRANSPORT THE VEH BECAME UNLOCKED AND IT WAEB ABLE TO BRE STARTED. HO ODDES WERE FCUND. CRM
FHONED DLE AND T T DWAYNE, HE WILL CONTACT THE AVM TO 3BEE IF THERE IS ANY THING THAT WEB
COULD DO FOR THIS CUST. CRM TO CONTACT DWAYRGE IN THE AFTRRNCON TC BEE IF HE HAG POUND OUT
ANYTHING. CRM MARY 10U HENNIS CAD/FDE; 0; ISEE52(52
2001L-08-14

DEALER STATED THAT THE SYSTEM IS SOMEWHAT DIFFERENT THAN THOSE OGN THE RECALL BUT WHE WILL SER
WHAT, IF ARYTHIRG WE CAN DO FOR THE CUST. CRM MARY LOU HENMNIZ CAC/PDX; D; 365563118
2001-08-14

CUST SEREE OOST ASBISTARCE ONTHIS RAPAIR. CRM TO CK BACK WITH DLR IN PM. ARCUND 1:40 PM
PET. CORM MARY 10U HENRIS CAC/PDK; 0 366662273
A001-08-14

CRM PRONED DLE TO T T DHAYNE. HE STATED TRAT THERR IS KO ABSISTARWIE FOR THE CUST ON THIS®
REFAIR, THE CUST HAS BEEN TOLD OF THIS. 1/ 2ND ONNER i1/ ROT WITHIN THE RECALL SPECE CEM
MARY LOU HENRIS CAC/PDX; 0; 366679326

2001-08-15

CUST STATES THAT VEHICLE ETEBRING COLUMN HAS LOCKED UP ON HIM AND AFTER IT BEIRG TOWED TO
PLR COLUMN WAE CHLOCERD. CUOET AREKA TO HAVE VEHICLE FIXED. CRM ADVISED THAT FPER PREVIOUE
HOTEE COST ABEIATANCE OANNOT BEE FROVIDED. 1. 2MD 2. NOT WITHIN THE REZALL APRSH. CRM
WILL ATTEMPT TO CONTACT SVE MGE DHAYNE GROVEH AND ASK IF AMY COST AAHTBTAWCE CAN BE PROVIDED
ALBD ADVIBE OF QPEN CANPAIGN 00034 SRAT BHALT WEBBRAING. CRM WILL CONTACT CUAT AND DLR B-15-0]
i-2EM PET. LIEA HOLTHE/UAC/PDX, 0; 3186755832

24901-08-15

CRM ATTEMPTED TO CONTACT DHAYNE GQROVES AND HE IS OUT ON A TEST DRIVE AT THIS TIME. CRM WILL
ATTEMPT TO CONTACT DLR AMD CUST 3-3PM PST 4-15-01,. LTSA HOLTHR/CAC/PDX; ¢; 366764127
2001-03-15

CRM TRIED TO CONTACT DWAYNE QROVEE AND GERVICE DEPT [8 CLOESRD. CRM CONTACTED CUST AS
ACHEIAILED . CEM WILL CONTACT DLR AND CUST 8-16-0L 1-3FM PST. CRM WILL SPFAK W/ DWAYRE GROVES
AND BEE IF A REPRIR CAN BE DONE ON THE ELECTRONIC STEERING COLUMN IOCK. LISRBOLTHE/CRC/POX;
0) I66TEEROD

2001-08-18

RN CONTACTED DLR AS ECHE B BVC MAOR AND EVC DIRECTOR ARE QONE. CRM WILL CONTALCT CUST AB
SCHEDVULED B-16-01 1-3PM PBT. LIBA HOLTHE/COAC/FDKr O 366852670
A001-08-16

¢RM CONTACTED CUST RS SCHEDULED. LEFT VME TC CONTACT CAD., rrerrserrwiNELT CRM
#wreessrre+PLEASE ADVISE CTUET THAT FER DWAYNE OROVES THAT COST ASSIRTANCE CANNOT BE OFFERED
DUE TO 1/ 2ND OWNER 2/ NOT WITHIN THE RECALL SFECS. PLEASE OFFER OIL. CHANGE CERT FOR CDAT
FOR IRCORVEIENCHRES. LISA HOLTHE/CAC/FDX: D; 3ISSBE5307E

2001-08-17

COST STATES HE WOULD LIEKE TO EPEAK TO CRM HCLTHEL)|CHEM SEEES TO SPEAN TO CRM HOLTHELICRM
ADVISED THAT PREMAPS CRM COULD ASSIST CUST , CRM READ NOTES INTEHDED PFOR CUST ., CUST
PREHFERRED TO BPEARE T HOLTHEL:CRM ADVISED CUST THAT AN ALARM WOULD BE EXCUTED TO CPEM IN

REFERENCE OT THH NOTES RHAD TO CUST...... CRM FOWARDED FILE TO FROVIOUS CRM
{RCLTHEL) . . . . JMARYE/ATH) O; 366516488
2001-0B-17

WILL CONTACT CUST 6-17-01 10-12ANM PAT. LIAA BOLTHE/CAC/IDX; 0; 356917585
2001-08-17

CRM CONTACTED CDAT AND RELAYED THAT VEHICLE DOES HOT QUALIFY FOR COBT ASBISTAHNCE. CRM
OFFERED CUBT A 5100 NAIN CERT. CDEAT ACCEPTED QFFER. CRM WILL BEND QUT MAIN CERT ARD RDVIEED
CO3T THAT I WILL DOC HIB FOR HIM. LISA HOLTHE/CAC/PDX; 0; 366334207




03306537

Prge 3of |
A001-08-17

CRM VEIFIED CUST ADDRESE AND BPELLING OF MAME. LISA HOLTHE/CAC/FDX; 0O; 3656934236
.ZDDI-UB-IT

ODODWILL REASONE

1. INBTILL FAITH IN CUST W/ oM

2. APOLOJETTIC QEETDRE

3. CUST LOYALTY W/ DLR; D; 366934278

2001-08-17

CRN WILL FORWARD TO TM FCR AFPROVAL. LIEA HOLTHE/CAC/PDX; D; A66914299
iDDl1-0B-15

lisa a small correct in the content of tha ltr see Jana {pericd nesded} jans nnchrm—mlj:l.l'
kkdok pdx/oare; 0 JETLIGEZR

2001-08-20

CrM ADDBED PERIOD IN LETTER. LIBA HOLTHE/CQRAC/EFDH; @3 387179193

2001-DB-21 .

Goodwill Ldaipon has revigwad £1ils snd will forwmrd for first approval ... ... _._....
Goodwill Lisison Pranko Tarin-Poxtland; 0; 3673173351

2001-DB-23

Liaigon Submitting for final approval

Janison Willey GL/PDX; 07 3ET44881)
2001-09-10

.ﬂ-lﬂ'ﬂ.ﬂﬂ MAINTERRNCE CERTIFICATE WAS MAILED OW B/27/0% TD 130B3 OLD FINE DRIVE; ARIGHTON, MI.

48114.
JADA MEAD/GL/TL/CAC/PDX.; 0; 382003419

AR R AR PR R PR e v v sy ¥ # DAY THRORMATION Y P ¥ ¥R R Y EAAARAAEY AN DR AR SRR RSP YRR A AEAN

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATICN 1

DRIVER MAME: DRIYER AGE:
PRIVAR DISABILITY:

ONHER DESCRIPTION,

ALLEGED DETECTIVE COMPONKRT :

INCIDENT REATLT:

POLICE REPORT: RORD CONDITION: BORD SURFACE:
NUMEHE OF FEOPLE: 0 BODY IRJURY:
TNJURIRS :

WAS RNOTEER VEHICLE INVOLVED)
NUMBER OF VBHICLES: 0

.FHJPEITY DAMACGE :

WAB VEHICLE INOURND: INSURANMCE COMPANY HAME!:
INETRANCE COMPANY ADCRESB
AGENT EANE:

AGRNY PRONE NUMRBER:
MORE THMOIRMATION:




MAINTHNANCE LOCATION:
AIRRENT LOCATION OF VEHICLE:
HOTIPY NAMH:

'II'HIH VYEHICLE INA®ECTHD INBPECTORS RAME: INAPRCTICN DATE:
MILHAGE AT INSPECTION:
WHERE WAI IMNIPECTICH DONE:

WAS VEHICLE ROAD TRHTED:
POALD TEST DEECRIPTION:
ROAD TEET REEULT:

LCOMP INEFECTEEh
INVEBTIGATIVE BUMMARY:

PAR B8TATUE
ik hk b kbR R A AR AR AN ANNSNEREPAR THFORMATIONE b A A AN TN ST RSO S b &Nk

BACURCE: TRANSACTION :

RECUEAT TYPE!

REEMURCHAAE REASON

DEALERR BAD

DRALER MAMRE)

DEALER ADDREHA: , .,

CONTRCT: |

FHONE NUNRER : FAXK NUMBER:

PFRODUCT CODE: BODY TYPE:
TRIM:

ERGINE TYPE: TRANAMISBIONx
VYEHICLE DRIVEABLE:

NILEACE @ BOY-BACK: O BRC WMARRANTY DATH:

NERP) HADA: ©

' BALES TAX:

DEPRECIATIOCH

VRGRADE 4

AFTERMARERET 1

LEREH THENM:

DANNIE =

OTHER

BRANCH: NAME -

ACOODUNT NUMBER :

INTEREST RATE: INTEREST PAID:

DERLER BRUYOUT:

LBGAL; LEGAL TYPE:

LEMON LAN:
DEALEF ADMIRNIETRATION: VEHICLE DESTINATION:
RELEAEE ) LIEN FAYOFF:

TITLE BRAND:

HEFLACRMBNT VINK:
AR Errkhk kAR SR ARAAAASANANNEANEODILY INJURYA M A A A A RS a Ak kbl dkk ko ke k ke

NOMERE OF IMJURIES: Q
COMMBRTE 1

NAME ¢ LOCRTION -
ADDRERS:

CITY/STATE: ,

FHONE HUMBER

ARRTING POSITICON: REASTRAINT:

TYPR OF INJURY! .

TRAANTHD : IF 5C, WHERH)




053065237
Page 5 of 5
ERERFANNEFAANTAN AT RTINS AN N AR AN ADR THFORMATTOR * ki w e e @ d ok o 0 0 d o S el e o

EETERHAL CRSE NUMBER : OATH:

.-r:m WAMEB ;
BUSINEEH: ¥ BUSINEDBH: ©
ACCIDANT DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:
PORCHASE/LEASE: O DATE OF PURCHASE/LBABK:
NILEAGE AT PURCHASH: D PURCHASE/LEASE AB:

DoAY OKNEE HAVE FOSESSION CF VEHICLE:
RBACLUTION BOUGHT:

dawbkhkddhkbkbbkbkk bbbk ks ddRFRO CONTACT INFORMATION ird i d de d e e e o ke ok s ok e e ot o oie o ol o e o e o e ol o

HRMY - CONTACT NUNMBHE: 1
OOMPANY | CONTADT TYPR:
CONTACT PHONR1




65306537

Anguat 17, 2001

Brighton, Mt [N
Request: CO5306537
ey

We are sotry you have experienced concome with your 1997 Chevrolet Corvetie. Cuostemer
satisfaction is a top priority for us at Chevrolet.

Because you are 4 Joyal Chevrolet cugtomer, we are providing you with complimentary
maintenance gervice the emount of $100.00, valid through August 17, 2002. Presant this letter to

any Chevrolet dealership for redemption.

. If you have firture questions, feel free to comtact our Chevrolet Customer Ascistance Center at 1-
800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m,, Eastern Time. Please
refer to your request number ahove and any of our Customer Relationship Managers will be

happy to assist you.
Sinﬁml)".

r

* Lisa Holthe
Customer Relstionghip Managar

RS0022-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY MAINTENANCE SERVICE

»  Submit the claim lor the reasonsble/customary price using labor operation number Z7410,
failare codo 98 mmd insert the amownt in the net item colomn

. e Retain this original letter in the customer’s file.




1-285764843

) Fage 1 of
G ENERAL HOTORS CORPORATION
CHEVYVEOQOLRET DIVISIAQN
. G REREETRICTED
CUSTOMER :
RODRESE: Fichmend , VA _
HOME PHONE:
CABE NUMBER: 1-28576362 YIN:« 11y aleavsinlils
MODEL YEAR: 1997

DATE OFENED: 2002-08-328B BERTEE Corvatts
DATE CLOSED: 2002-0B-38 MILEAIK : 100000 . 0000000
SOURCE Fhone DELIVERY DATE:
BRC TYIE: H/ARG DHALER NAME:
BRC PARENT : DEALER ADDRESS:

Sl el e el oo bbb A b A EENERAT, CASE THECRMETIOR o o s s oo s b o o o i 30 o 30 o oo 00 00 i

M4l Column / Ignieionm Loek / Parkm
b REPATIR ATTENRT (8) BAticks

ddhdhdd kbbb kkhd b ddrbdbbhd bbb ddd bk dPORN HISTORY W * RS SRRSO r A NA RS R A h AN W F R W R b bl b

cust called; ; 2002-00-28
2002-08-24

.Burv:l.ca Esquest has besn Closed Satimfied.; ; 2003-08-28

Thhk ik k ko kkkkkErr b Ekhkkhd kv PAR INFORMATION  ddddddddddh b d ke Wbk bbb bbb v A b dd o h

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AOR:
DRIVER DISABILITY:

OWHER DEOCRIPTION:

ALLRGED DHFECTIVE COMPONENT:

INCIDENT REEULT!:

POLICHE REPOET: ROAD COHDITION: FOAD SURFACEHE:
NUMBER OF PFROFLE: BODY INJURY:
IWIURIEG ¢

WAS ANOTHER VEHICLE INVOLVED:
FUMBER OF VEHICLEH: 0

PROVERTY DAMAGE :

INSURANCE COMPFANY ADDEHSS :
RGENT MAME:
AGENT FHONE NUMBHR:

.m VEHICLE INSURED: INBURANCE COMPANY NAME:

MORE INPORMATION:
MAINTENANCH LOCATION:
CURRENT LOCATION OF VEHICLE:




1-2B3T6RE3

Paga 2 of 2
BOTIFY HAME:
WAS VEHICLE INBPECTED: INSFECTORS HAME: INSPECTION DRTE:
MILERGE AT IRBPROTION:
WEERE WAE INBFRUTION DONE:

WAH VHHICLE RCAD TESTED:
ROAD TEBT DEOCRIFTION:
ROAD TEET RESULT:

COMP INAPECTED:
INVESTIGATIVE EBUNMARY

BAR STATUS:
ERARERRER R AN TR P AR AR kb kb ADAR THPORMATTON S S P d b b bbb dh kb ddw e w AR r bbb d kb

SOURCE : TRANSACTION:

REQUEST TYPE:

FEPURCEAEE RERAON :

DEALER BAC:

DEALER HAME,

DBEALER ADDREAS: , ,

CONTACT: .

PHOME NUMEER: FAX NTIMBER:

FROTAICT CODE: BODY TYPR:
TRIM:

ENGINE TYPR: TRANSMIGSION:

HILEMIE € BUY-BACE: O
MERP)

DERPREBCIATION :
UPGRADE
AFTEPMAREET :
LEARSH THEM:
DAMAGE 1

OTHER 1

BRAMNOH -
ADCOUNT NUMEER:+
INTHREST RATE:

ACCOUNT BALANCE:
LEGAL :

DEALEF ADMIMISTRATICN :
RELEASE ;

REFLACEMENT VIN:

Whdde b bl e SRS h b h AT AR P AEBODTELY THTURY bbb bbb b kb d kAR AR A N E AT

NUMERR OF INJURIAS: 0
COMMERTS «

HAMR :

AUDHEAD: |,
CITY/8TATE: ,
PHINE HLUMRER :
SEATING POGITION:
TYFE OF INJURY:
TRERTED :

e A A R R R AR AR R A Rk bk kR d DR INFORMATION T T xdd v kA e e i e e r e r i dededib

VEHICLE DRIVEARLE):
BRC WARRANTY DATE:
NADA: 0

SALES TAX:

INTBREST FALD:
DEALBR BT

LBAAL TYDE:
LEMOM LAW:

VEBHICLE DESTINATION:

LIEN PAYOFF
TITLE BRAND

IF B0, WHERE:

LOCATION :



1-2B575862

Page 3 of 3
BXTERWAL CASE WDOMBER: DATE :
TITLE NAMRS:
BUYINEES: k BUSINEES: O
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTICN CF DAMAOE:
PURCHASE/LEASR: © DATE OF PFURMHAKE/LERER:
MILEAGE AT PURCHRASE: 0 FORCHASRE/1.BASE AB:

DOEE OWNER HAVE POSESSION OF VEHICLE:
REBOLUTTON SOUGHT :

TERRRRNRS e hhhbhhhbhbd bbbk WERT CONTACT TNEORMAT T o o 0 0tk o0 0 0 00 s sk A ko s o i 3 9 9

HAME : CONTACT NUMBER: 1
COMPANY ¢ CORTACT THWERN

CONTACT PHOMR
ATDRRER




(53273

Fage 1 of
GREN RAL MOTOQRZB SORFPORATION
CHREVROLZT DIVIBION
¢t RESTRICTRD
: _ Bm'm ’ cr -
HOME PHONE:
CASB FUMBER: 05317333 VIN: 161¥Y2202Vvsinlile
MODEL YEAR: 1597
DATE OPENED: 2001-08-15 SBERIEH: UNENOM
TATE CLOOED: 32001-06-24 MILEAQE 22000
Phone DELIVERY DATE:

il Steering Column/Lock/Attaching Parta
¢ REPAIR ATTRMDPT|E)

Af7 Refarryad to Dealer
D REPAIR ATTRMPT(E)

Vehicla cparation or design

INETRUCTIONS TO CORM,

*Pinpoint / undeysptand conecern
.t Datarmine Customars sxpectation

* Yalidate faatura is on vahicla

% Raview owners manual with owner -

Center Tab

DEALER HAME:
DEALER ANDEHRSS:

CROWLEY CHEVEOLET

AN ANEARARRRNANRNE AR AN AR AIENERAL CRAE Iﬂrﬂﬂ“ﬂm:aﬂ‘**ﬁ'*i********i***i****i****i*

Other
LOCKED

Cuatomar Satisfacticn
REFERED TO DLR FOR DIACOKROEIS

[ [Ownars Manuals RDH
C:\Progra~-1\Plus [\Microe-1\Iexplore, axe http:\\carsweb\weblmowledgal].

Click ths Product

* Review specific solutions [[SPECIFIC SCOLUTICORS RUN C:\Progra-l1\Plus!\Mi¢ros-l\Isxplocre.sxa
hetp: ffclrlﬂnhfcbmmﬁhfPrbduﬂtcinturfﬂanurnlIn!ufﬂnntﬂntfEﬂEfBnlutiunlB?EuupuunntEﬁﬂn Carspoi

nk.htm] ]
* VYalidate with dul-rlhip if necassary

* Coordinata with daalership to compare with ancther vehiclas if nscessary
* Svhedule a follow up if issve is Dot resolved ddring call

Vehicle operaticn or demigm

drkhdddkddrkdkkrdkrkdrbdddadddadddah b v sYORE HISTORY bbb b bbb bbb bbb bbb bbb bd bbb rbdrdbdr

COET CALLED IH, o087 STATEE THAT STEERII COLDME LoCKED UOF, CUAT SRRETHG TO EMCH IF THERE 14

ANY CRMPAIGNE POR THIB.CORM ADVISHAD THAT HIS VHHTCLE IB NOT INVOLVED IN ANY CAMPAIGNS.

opaT

SEEKING ASSISTANCE W/ THR REPAIR. CRM ALVISED CUAT THAT HR MUST HAVE ADIAGNOSIS BY A CHRV
DLR, THEW CEM WILL RESEARCH CORT AGSISTANCE. CRM BAET CALL BACK FOR CUST ON B-17 @ 5 PAT.

ARGRLA WBEHFER/PDX/CAC; O;: 366753536
2001-08-20

CRM ATTEMFIED TO CQONTALT COBT, COST ARSWERED FHONE, BUT HURG UF ON CRM. POSSTRLEY CUST
THINKS THAT CRM IS TELEMARKETER.. ANGELA MBSHXKE/PDX/CNC; Or 387177541

2001-08~10

CEN ATTEMPTED TO REACH CUST AGAIN, CUAT HUNG UP OM CRM AGAIN. CRM CLOSING FILE PENDIRG CUET

CALL IN..
2001-08-~20

rnwddtrrde v s e EXT CRM,

IF COUBT DORS CALL IM,

ANGELA MESHFE/PDX/CAC; 0Oy 357177584

FLE ADYIBE THAT CRM HAE TRIED TO REEACH

HIM BUT HAA GOTTEN DISCOMNECTED ERCH TIME. PLS TAKE OWHERSHIP AND ABBIST CUST. ANGELA

MEOHER/PDX/CAC; O0; 387177640
2001-08-24



CUST ATATES PHEV CRM ADVISED HIM TC TAKE
LOCKING STEERING QOLUME. . - .CUBT HAS TREEN
.BELI!"J"E'E THAT IT I THE SAME CORCERN AS

053273.X
Page 2 of ¢
INTC DLE FUR A DIAGNQSIS. ...FOR STERRING

INTC DLE AND CUST SEENS COST ASET SINCE HE
CAMPIRON THRT IS8 CN THE 1998'E...CHM ADVIERD HE

Bgl

CONTACTED THE SERVICE MANAARR A JAN BOLAAN AND HE STATED IT IS HOT THE RECALL AND THAT HE
HAS NEVER CSEEN CUST AND CANRNCT ASET BINCE IT IA NOT N THE CAMPIAGN HIS AVM WILL ROT GO FOR
IT...CRM CONTRCTRED SERVICE AGQATN AND THE VEH COMCHRN HAS NOT REEN DUIFLICATED A8 YBT...IF IT
I8 AIMILAR TO THHEH CAMPATGN THHN SERVICE IS5 GOING TC CONTACT AVM TO AEBK ASST...IF AVM WILL
NDT ASET THEN CARD WILL CONSTIORR ASET CUBT IF «<x<«x<«<«CCHCEEN CAM BR IUPLICKATRD AND IT WAS
HIK...IF OOBT SONTACTE CAT PLEASE ADVISE THAT DLER I3 STILL DIAIANCAISING VBH AND WILL
CONTACOT AVM IF VEH HERDSY REPATRED. . .CRM THEOMAS "BUCK"SMITH/ATX-CARS, D 367516564

Ak brkkdbk bbbk bhb bk bk n bk bk vk kbR DAR INFORMATTON &k s dd bbbt kA bl b bbbk kr kA kAwr

INCIDENT DATE:
INCIDENT LOCATION:

CRIVER MAME:
CRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEQEND DEFECTIVRE COMPONENT:

INCIDENT RESULT)

PILICE REFORT:

NUMEER OF PEOPLE: O
. INJIRIES :

WAS ANOTHER VENICLE INVOLVED:
NUMBEER OF VEHICLES: 0

FROPERTY DAMACHE

WAE VEHICLE INEURED:

MORE INFORMATION:
MAINTENANCE LOCARTICN:
CURRENT LOCATICN OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSPRESTED)
MILENAE AT INSPECTION:
KHBRE WAZ INSPECTION DONE:

WAE VEHICLE ROAD TEETED:
ROAD TEBT DEEBCRIPTION:
RGAD TRAT RESULT:

COMP INSPROTED:
INVEETIAQATIVE SUMMARY:
FAR STATUR:

INCTDENT TIME:

DRIVER AGE:

ROAD CONDITION ROAD SURFACE:
HODY INJURY:

INGURANCE COMPANY HAME:
INSURANCE COMPANY ADDREERS:
AQBNT MAME r

AOENT PHOME NUMBER :

INSFRCTORE MAME: INAPECTICN DATE:

. AREAAENRRRANNENTENTRANAANNNNNNSNNNNTDAD INPORMATIONS o b wdwdddd kbl e e e AR RS AR AR

BOURCE:
REQURST TYPR:
REPURCHASE BREAAOW r

DEALER BALC:

TRANBACTION



NEALER HAME:
DEALER ADDRESS: ., .,
CONTACT: .

FHONE NUMBER r
FRODUCT CODE:

ENGINE TYPE:

MILEACE @ BIUY-RACK) 0
MARP

DEPRECIATION:
DRGRADE :
APTERMARKET
LEASE TERM:
DAMAGE =

OTHER :

BRANCH ;
ACCOTNT HIMBER :
INTEREST RATE:

ACCOUNT BALANCH i
LEGAL :

DEALER ADMINISTRATION:
REBLEAER

REFLACEMENT VIN:

05327323
Puge 3 of 4
FAX MDMEER:
BODY TYFE:
TRIM:
TRANGMISETON «

VYEHICLE DRIVEAEBLE :
BRC WARRRNTY LATE:
WADA: ©

BALES TAX:

NAME i

INTEREST PAID:
DEALRR BIUYOUT :

LEGAL TYPE:

LBMCH LAW:

VEHICLE DESTINATION:
LIBN PAYCEF:

TITLE BRRHD:

hhdhh A ANk ARk Rk ARODTLY INJITRY S I ER IR AR ER AR AR AR r A rr s e wr e A enenw f e s

HUMBEER OF INJURIES: O

HAME:

ADDRESE: ,
CITY/BTATE: ,
PEONH HUMEOER :
SEATIFKI POSITION:
TYPE OF INJURY:
TREBATELD:

LOCATICH :

REBTRATINT:

IF 80, WHEBE:

ANETERENTENENRTRARARNRE AR AW e s A BT TNFORMATIONR Y %% 08 ke o b o s s e e e s s e e o s e s sk ol e o ok e o

EXTERNAL CASE NUMBER :
TITLE NAMER:

BUSINESS:

ACCIDENT «

DHSCREPTION OF DAMAIE
FURCHABH/LEASR: O
MILHAGH AT PURCHASE: O

DATH:

% BUIINESS: 0
DATE OF ROCCIDENT:

DATE OF PURCHASE/LEASRE:
FURCHASE/L.EABE AS:

DOBEE OWHER HAVE PFOSESAIDN OF VEHICLE)

RESOLUTION BOUGHT :

ik kkk ko kdr ko kkknk bbb d I AERT CORTACT INPORMATION® & & bk bk A& S - S A A A2 A A A AN

HAME :
COMPANY :

CONTACT NUMBER: 1
CONTACT TYFR:
CONTACT PHONE:



05327323
Page # of 4



04472114

Pagn 1 of 3
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
. GM REBTRICTED
CUSTOMER ¢
ADDRESS ¢ warwIck . RI
H#oMA PEONE:
CAOE NUMBER: 04472114 VIN: 1G1YYa3GaVE101576
MODBL YEAR: 1997

DATE OPENED: 2001-06-07 EERIEE; UNKNOWN
DATE CLOSHD: 3001-08-17 MILEAGE: 18000
SOURCE : Fhone DELIVERY DATH:
BRC TYPE: Fo DEALER NAME: NORMOOD MOTOR GROUF INC
BRC PARENT: DEALER ADDRESS:1338 POBT RD, ,MARWICK,RT,D2888,18A

ARREARARAA A RR AN RATE RS RN RNV IENERAL CASE TNEORMAT TR et e e e sk e ety b ek oo ke s ek ety e

BEE Warranty Clarificatiom Custoemr Satisfactlon
0 REPAIR ATTEMPT(S) EMIZEICNS

M4l Steering Column/Lock/attaching Parta Othar

1 RAPAIR ATTEMPT{B) WHEEL LOCKED

Fedexal amisaions werranty sovarage

CRM INSTRUCTIONE:

CRM to refar to the warranty mammal for tha customér's spscific vehicla. 1589 throogh 2001
warranty maguals are found in the *Manuals* section on the Webiknowladge Center

[ [Manual RON Cr\Progra-i\Flus!\Micros-i\Iaxplore.axe htcp://carsweb/wabkoowledge] |

Por vehiclen older than thip, the {RM ip to contact Information Station for specific
warranty informatieon.

Federal smisesicos warranty covarage

bbbk bbbk kb kdk bbbk kPR NORTY HIETORY Y bbb bbb bbb b AP bR

LU8T STATEE HAD SERVICE ENGINE LIGHT, AND ENGINE RUNNING ROUGH. CUST BEENS IF ANY EMTSAIONS
FARTH WERE WARRANTIRD POR LONGRR THAN3/356. CRM REFERRED TC OKWNERS MANUAL, AND BTATED PCM,
AND CATALYTIC CONVERTIOR ARE WARRANTY ARE COVERED UNDER BEMIBETON DEFECTE, AND

[ PERFORMANCE WARRANTIBA, AND THERERY COVERED B/B0. CUST SAT. NO FURTHER ACTION REQUIRED.

ROBERT RARICK/ATX/CAC; 0; 360797353
2001-08-17

CUST STATES VEE IS AT DLR BECAUSE STEERING WHEREL LOCKED UP & DLR NORWOOD BSTATES NHEDS NEN
MODULE. CUST STRTEE ANOTHER DLR TOLD HIM THERE WAS A BDULLETIN ABOUT THIS PROBLEM & CUST
SBEFS TO ENOW IF ANY ASSISTANCE PROVIDED TINDER SERVICE HULLETIN. CURM CHECKBDVIN FPROFILE &
FOUMD MO CAMPATGHS. CEM CALLED DLE; SVC MGR OUT BO SPOKE TO CUST'S SVC ADVISCR ROB. SVC ADV
STATES THERR WAS A T3 OUT ON 1999 AND LATER CORVETTES FOR BTEERING COLDMN LOCK, BUT CUST'S
I8 A 1557. gYC ADYV ALSO BTATES MECHRNIGN ITW COST'BS VER 13 DIFFERENT FROM MECHANISM IN
AFPECTRD VBHICLES--32 WIRES VE. 3 WIRRAE. 8VC ADVIEQR STATEE THAT ALTHMNIH COST OUT OF
WARRRNTY & NOT UNDER THIB BULLBTIN ANYNAY, HE WILL QIVAE CUST 10 PERRCENT DISCOUNT ONM PARTH.
CREM ADVISED CUET OF SVC ADVIBOR'B EEPLAMATION & QFFER; CUET BATISPFIED. RO FURTHER ACTION
FEQUIRED. AMEERNOODWARD/PDX/CAC; O; 366921926

.I't.l’I'I"llil"ll'IIIIIIiiiiiii*iii*tti*i**tiipﬂ INFORMATIOH* #rvd et rh e A A e A M a NN Ao

. INCIDBNT DATE: . INCIDENT TIME:
| INCIDENT LOCATION:

l DRIVER HAME: DRIVER AQE:




DRIVER DISRRILITY:
.'nm DESCRIDTION

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
FOLICE REPORT:
NUNBER OF FROFLE: @
INJURIES :

WAD AMOTHER VEHICLE INVOLYED:
MUNBEE CF VEHICLEH: O

PROPERTY DAMAOK:.

HORE INPOURMATION:
NAINTHEMANCE LOCATION1
CURRENT LOCATION OF VERICLE:
HOUTIFY HAMRE:

WAEB VEHICLE INSPHCTED
NILEMGE AT IROPECTION
WHBRA WAS IMERECTION DONE:

MAS VEHICLE ROAD TREETED:
ROAD TEST DESCRIFTION:
ROAD TRAT REBDLY:

COME INSPROTED :
INVEATIOATIVE HUMMARY:
PRR STATUA:

ROAD CONDITICH:
BODY INJURY:

INBURANCE COMPANY MAME.
TNSURARECE COMEARY ADDRESS :
AGENT HAMK:

AGENT FPHCME NUMBER1

INAPECTORS HMAME: ITHEPECTION DATE:

M472114
Pago 2 of 3

AR AAA Rk kb bk dddd by AN AT T YFAR INFORNMATION* * A A A kR A A A A A A A T AN T A A Ay

REQUEST TYREa
REPURCRAEN RERBON):

TRANSACTION :

FAX NIMBER :

BODY TYFE)

TRIM:
TRANSHISOION :
VBHICLE DRIVEABLE:
REC WARRRNTY DATH:
NADR:1 O

SpLES TAX:

INTEREST FAIE:




ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEAAR)

REPLACBMENT VIH:

04472114
Fagoe 3 of :
DEALER BUYOUT:
LEGRL TYPR:
LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:
TITLRE BRAND:

i-l-i'*I"I"'I"I"I*‘I‘l*ii****iiii*ii***}*imznf mﬂi***..i.'l‘*""ii"'**i*i'*iﬁiiiiiii

NUMBER OF INJURIES: O

MAMER =

AhpREAS: |,
CITY/STATE: ,
FHONE NUMBEE
HEATING FOSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

REBTRAINT:

IF 80, WHEKR:

AR VR E AN YRR RN R NS W ADR THRPORMATTON® & bk d itk ok it el ok ke o ok s ok e sk e e e

EXTERNAL CABE NUMBER):
TITLE NAMES;:

BUEINESSL .,

ACCIDENT:

DESCRIPTION OF DAMAROE:
PURCHASE/LEASE: 0
MILEAGOE AT PURCHASE: 0O

DATR:

% BURINESS: O
DATE DF AOCIDENT.

DATE OF PURCHASE/LEASE:
FURCHASE/LERBE AS:

DORS OWNER HAVE POSESEION OF VEHICLE:

RESOLUTION S0DGHT :

EARRAARFANANREANENNETIRNRANNNERC CONTACT INFURMATIONS +éddddkibdbbibd dbdhhbkdbdhdbdddd

HAME
COMPANY

ADDGREZA :

CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT PHONE:



04409831

Fage 1 of 3

GENERAL RE CO
CHEVR PIvV

. M RRETRICTED
o -
ADDREQS SAVANHAH , an
HUME PHONE:

HOTDO RPORATICOCHN
OLET IZSIOR

CASE NUMBER: 04409832 VIN: 101¥¥25202vE1D1951
MODEL YERR: 1987
DATE OPENEDh 2001-D6-04 SERIER Corvette
DATE CLOSED: 2001-09-28 MILEAIR 22200
SOURCE: DELIVHRY DATR:
BRC TYFH: ADR Ro DRALER NAME: AN VADBEN CHEVROLET-OLDSMOBILE
BRC PRRENT: ce403831 DHALER ADDREGS:153153 RABERCORN, , SAVANMMAH, GQA, 31406, USR

Ahbabkkddrdkdhkdbdhd bbb bbby e rOIENERAL CTRAEE TNPOENZT TON s o ok o e s e o o s & e ok o e ok sl 2k e s ol e ol el e sl o

MOl Etasyring Ospnaral Sthar
d REPAIR ATTRNPT{E) cust states steering whesl locks up

Adr - BBR case
t*t*-*t‘-ﬁ-‘-ﬁ*t*i*i**!*!****.*i**t*it*mx HTETORY b ok e e e ode o ol ook o0 e vl Aok e e o Bl ol el ol o o o ok e ok ol o o

RECHIVED INITYAL FILE FROM BRB. WADINE WILLIAMSE: O; 360530285
A001-05-04

CALLED CUST, LINE BUAY WILL TRY LATER. WADINE WILLIAMS/ADR/X58624; 0;
350528477

2001-06-04

SPOKE WITH 8VC MOR, TIM MCAMIA STATED THAT VEH HAS BEENW IN 2X'S FOR STEERIMG. HE ETATED
THAT CUST PICKED UPF VEH o PRIDAY AND THEY GOODWILLED THE REPATR EBCASUH CUST WAS OOT OF
WARRANTY. OTATED THAT STEERINO WHEEL LOCKING UPF CAN'T HAPPEN WHEN CUST IS QOING DOWN THH
RIGHWAY, IT OFLY HAPPENS WHMEN IT SITS IN PARK AND ¥OU QO TO CRANK IT. ASKED IF TECH ASST
HAS BEEN INVOLVED. HE STATED " NOT IN THIS CAEBE"™ STATED THRT THEY WILL ONLY TERLL THEM TO

REPLACED LOCK. RECURSTED THAT HE FAX ME COPIES OF CUST'S RBFALR CQRDERY. NADINE
WILLIAMA/ADR/XSBE24; 0y 850539498 '
2001-06-D4

ATTHMPTHED TO CALL CUST , LINE BUSY. MADINE WILLIAMB/ADR/XS8624; O;
355539854

A001-06-07

LEFT A VME FOR AVM, KIRX PALIE. NDINE NILLIAME/ADR/XSAE24r 07 3607959561
2001-06-04

retrieved vme from avm Kirk Palia, stated that 1f the cust 15 having problems we wil fix 1t.
stated that am will dArop a meg to Tim. atated that if cust is saying that the stesrcing

logks while driving, he has talked to engitwsr, talked to otheyr dlrs andto other btscha they
say that's imposaible. stated that he thinks om 4id & thorought of thet and cund that nto ko

b#t the caa=s. nadine williama/adr/x5B6d4; 0; 350863766
a001-058-1%
.attnptud to ¢all cust, lina busy. nadine willimms/adr/x50624; 0;
3GlBl3ITEG '
4¢01-D6-19
left & mapdage o ovening phone for cust to give me & enll beck. padine

williame/ady /50634 07 3618138593
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.m BUMMARY

DRECIBION. . . cvviunntunsusnaunanan
DECIGION MAERR. ... ..v-vvivemnan-

............ saamnsmssnananannnnsness CLOBE FILE
rerv b d byl deguurn liitliiil-vilm
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NADINE WILLIAMB/ADR/X58624; 0; 362686937

AT R ARV R Rk PRkt AwDAD THRORNIAT TORT v i i e o i o 0 0 e o 0 i e o e o o 0 i e e o W e e

INCIDERT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DIEBAPILITY:

OWNER DEECRIPTION:

ALLRGRD DEYECTIVE COMPONENT:

INCIDENT REESDLT:
FOLICE REPORT:

OF PROPLE: 0O
INJURIES

WAE ANCTHER VEHICLE INVOLVEL:
NUMBERE OF VEHICLES: 0

FRCERETY DAMAGE )

UAE VEHTCLE TNSURETH:

NORE INFORMATION:
HAINTEMANCE LOCARTION:
CURRENT LOCRTION OF VEHICLE:
HOTIFY HAME:

¥WAS VEHICLE INAFECTRD:
MILEAGE AT INBPROTION:
WHERE WAS INMSDPBOTION DOME:

WAES VEHICLE ROAD TESTHD:
EOAL TRST DESCRIFTION:

INVEETIGATIVE SUMNMARY -
FAR STATUS:

INCYIDENYT TIMRE:

DEIVER AOR:

ROAD CONDITION: ROAD STRFACE)

BODY INJURY:

INBPECTORE WAME: INAPRECTION DATE:

AhAAAESAANAANANAE N FANAAARNRARRSANNNDAR THFORMATION kb wn s s ph b b b r Ay v R E v n e ek

TRANSACTION:



04409832
Prge 3 of 3
CORTACT: , .
DPHONM NUMBER : FAX NUMBHR:
PRODUCT CODE: BODY TYPRE:
. TRIM:
BENGINE TYFE) TRANEMISBION:
VEHICLE DRIVEABLE:Y
MILEAGE @ BUY-BACK: 0 ERC WARRANTY DATE:
KBEPr HADAY O
SALES TAM:
DEPRECIATION
TPGRADE
AFTERMARKET «
LERSE TRRM:
DAMAGE |
OTHER:
BRAGCH : HAME ¢
ACCOUET EUMBER:
INTEREET RATE: INTEREAT FAID:

DEALEE BUYOUT:
ACCOUNT BALANCE i

LBGAL 3 LBGAL TYPH:

LENCH LAM:
DEALER AUNINISYRATION: VERICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE ERRHND:

REFLACEMERT VIN:

Ak rk kAR R R AR R A R P AR RN E R R TR RBODTILY IRTURE A A b v kbR R AR T R A A A bk A

NIMBER COF IMJURIES: O

.mm'ra:
MANT , LOCATICH :

ADDRBEB:1
CITY/BTATHE. ,
PHONE WUNBRR:

SEATING POBITION: REBTRAINT:
TYFE OF IRJURY:
TRERTED IF B0, WHERR:

v ddrhddd bk kbbb bddtd bkt kRPN THHFORMATION T r i r s e A T AP P A TR T PRSP ST DV AP NP NS &

EXTERMAL CRER MUMBBR: DATE -

TITLE NAMES:

BUBINEEE: ¥ ¥ BUSINBED: 0
ADCCTDENT: ¥ DATE OF ACCIDENRT :
DEECRIFTION OF DAMAGH:

FURCHAGE/LEARE: 1 DATE OF PURCHASE/LBASE:
NILERGE AT PURCHASH: 1 PURCHASE/LEASE AS)

DORY OMNER HAVE POSBEEION OF VEHICLE: Y
REEDLUTION SOIXKIET:

kAR AR AR AR PR R R S AR AR RN R AERT OONTAST INFORMATIONF v e 4 e v s s v e v A v R s AR N dn AR AA Ao

HAME : CONTACT NUMNBER : 1
COMPRAMY - CONTACT TYFE:
. CONTACT FHONE:

ALDREES :



5731701 B:10 PAGE 1/4 RIghtFAX

TO:Nadine Williams COMPANY:Chevrolet Moior Division

Tos Kadine Willisms
Faxj: 13132035001
From: William Clepten

May 31, 2001

: Chavrolet Motor Divieion/CHVOLE6241
TotalPagas: 4

094098 32




5/31/01 B:10 PAOQE 2/4 RightFAX
TD'HI.II:I.II! williams COMRANY:Chevrolet Motor Division

I

. May 31, 2001

Re: m01 1718 X 1600 CHV(186241 Illllve Chevrolet Motor Division

Ma. Nadine Wikame
Chavrolet Motor Divislon

Tampa, FL

Daar Ms. VWilams:

We have recentdy boen ocontseted by oae of your customers with a produot complaint. Enclosed s information takes
chirring the initis] phooa cal.

You may contat the customer te rosolve the complaint directly. Onon the customer retunw the completed CGF,
the cao will be opancd, the 40 day olack will begin snd all informearion received for che cuse will be sent 1o you.

Thank you for your perticamtion m the BBB AUTO LINE program.
Sincercly,

Wilimm Clopton st Extension 502

4200 Wiwen Hind, Scite 200, deiingem, VA 25503 Phom 2005501100 P P4 %700




CEBB 5731701 8:10 PAOQE 974 RightFAX
TO:Nadin®s Williams COMPANY:Chevrolet Motor Divisicn

Costomer Claim Form

. Caso Number : CHVO88241
Cotvtact Dae : 0531401
Start Date :

Qustomer Namo Address

Der Voo S Evening Phooc: [N

Fax Number: E-mail addecws :

Yohicle Information

Nume(s) that appesr on vehicle title: sras] Py

1a Vehiche titled 1o a businems: no Percentage of time vehicle wecd for business purposes:
Transmission Type: Siandard Number of vehivles owned or lossed by the burmen : 0
Make: Chewrclet Moded: Corvelte Mbode] Year: 1097 Coment Mileage: 22200
Vehiole Idenifiontion Nombez __ 0000

Sorvecig DealeCity/Seate =

Sy DealeqCirg/Saare  :  Dan'Vandon, -

Insurance Carriey $ Policy Number:

Has vehiole beon m o apcident/had body damags? Yea No X Dnted'uudnm

Description of Damage :

. PurohagefL.ca3¢ Information frssplers fr cide if oabicks mar purchaindfright sids if oobick war fnssad)
Purmhsse Date: ppoans Mitosgo s1 purchase: Leass Date: Mileage: at lousc:
Puschased Az ; Used Lessed As
Ix the vehials n your possession? yae In tha vehicln m yowr possession?
l.anhuldm’-Nma. Leasing Compary’s Name:

Addrens:
CEM Ciry/SufZip:
Phone: { } - _ Phene:
The consuner ing Repalrs
Stﬂ.ndlhu-{ Dals

o dincloss 1o the BBB AUTO LINE progran all Informatios reluting fo the finscisg or
hnd'ln m-iuﬂ:hnmfﬂnl‘n‘n
. Return the Form to: KRB AUTD LINE. 4200 Wikson Bivd.. Suite 300, Arlingicn Ve, 22203-1838




CBBB | B/31701 8:10 DPAGE &/4 RightFAX
T™O:Nadine Williamg COMPANY:Chevreolet MotoY Division

Custemer Chain Form
. Cusiorrer Namo: [ Caso Number:  CHYD108241
[Problons [Servicing Doaler(s) Camest?] #of | Repair [Mllsags
Yaor | Ropalr |Dabefs)| o= m
No | Albarwpte Detafs) | Segvice
[ieering lookad up yos 2

(Plosso indionic Whsther cach mroblom i auTons)



05495097
Page lof 3
GENERAL MOTORS CORPORATION
CHEYROLET DIVIBEION
. aM REETRICTED
CUSTOMER :
ADDPRESS 4 CARY . HC IIIIIIIII
HOME FHONE:
CASE NUMEER: 084985497 VIN: 131¥¥az2a2VS10245)
MCDEL YEAR: 1397
PATE QPENED: 21002-02-11 SERTES « OORVETTE
DATE CIOBED: 2I003-03-11 MILEAGEH a3ipoo0
HOAIRCE 1 Phone DELIVERY LATE:
BRC TYPE: Ho DEALER HAME: PERFURMANCE CHEVROLHET
BEC PAREBNT. DRALER ADDRESS 4811 MADISON,  SACRAMENTG, OA, 35041, TN

rrerwnk Rk e rwwrd b nk e bk r kb AFONNERAT, OASE INFORMATIONt*hesekvbwrbrewddbvbebbddddvrdiry

N0l Stearing Genersl Gther
0 EEPATR RTTEMPT(H) CCLUMM LOCKES

Yehicles involved in product recall campalgoe

INBYRUCTIONE TO CRM

VIN requived to chack for racalla.

1, First oheck VIN profile tab for racalls

2. Refer te [[Campaigne RUN C:\Progra~1\flus!\Micros-1\IexploTe.exs
.httpn!!cn:nuhfwehlmnuludguf]] for recall details, Go under the Ewlletins tab.

3. if the wvehicle 1f iovolved in & campalgn recall, adviss customer to colitact their

dealet to take action necessary to Sorrect Sosncarn.

Vehicles involved in product recall campaignse
dhkdkww ke TPk TSR T XS AUORE H TS TIOR8 e e e o s ol sl s sie e o i B0 0 o ol S0 ol ok i ol o e o i

CUST HETATRE SECONN OWNER PURCHARSED 8,400 MILES....CUST STATES BTRARTS VEH STEERIRG
LOCES. . .CUBT BEEEE TO ENON IF HIB VEH WOULD BE COVERERD UNDERS THE CAMPAIGHN FOR |

CORYETTE} STEERING WHEEL COLUOMN LCCEKSH...CEN ADVISED COLT TBAT VEH VIN NUMBER DORSNOT FALL
UNDER CAMNPATGN...CUST SHEES TO ENOW REPATR POR VEH AFTER TALKING 7O THM MICHARL CRM ADVISED
CUST THAT CUST VEM NEEDED T0 BE DIMNOSED BY DLR...CQUST ETATHEG WILL NEVAR PURCHAEN ANOTHER
CHEV...CRM CLOSIRG FILE DIOBGAT...

FATHY HODGEEB/RTX/CARE; 0; 384709981

SRk A kb kb k kiR kA kAT AAA AR AT Imﬂm‘l'i‘l'l‘l‘l‘l‘l‘li‘l‘l‘l‘l‘l‘l'*‘l‘l‘l‘li‘l‘l‘l‘ WEBEFEEED

INCIDENT DRATE: INCIDENT TIME:
INCIDERT LOCATION: .

DRIVER MRME: DRIVER AQE:
DRIVER DIBABILITY:

OWNER DESCRIFTION:

FOLICE BRPORT: ROAD CONDITION: ROAD SURFACH:
NMEER OF PEOPLE: 0 BODY INJURY:



HAR RHOTHER VEHICLE INVOLVED:

.m OF VEHICLES: 0

FROPERTY DAMALE :

WAS VEHICLE INSURED:

MORH INFORMATION:
MAINTERARCE LOCKTION:

OURRENT LOCATION OF VEHTOLE.

HOTIFY HAME:

®WAS VEHICLE INEPRCTED:
MILENAE AT INEPFECTION:
WHRERE WAB INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEESCRIPTION:

ROAD TEET RESULT:
COMP INSFECTED:

INVESTIGATIVE STMMARY:

PRR STATUG:

IHSURANCE COMPANY ADDRESE:
AGERT HAMH:
AJENT PHONE NTMBER !

INSPFECTORS NAME: INSFECTION

DATE 1

06495097
Page 2 of 3

Ehkhhhhhh AN AT ENNAAR AN RN RARNS SN RN ONPAR TNFORMATICN b dd bbb it AN AR A R A A ARl ko ok

BOURCE :
REJUERST TYPE:
.mm REAEOM ¢

DEALER ADMIHISTRATION:

REPLACEMENT VINT

TRANSACTION ;

FAX NIMBER
BODY TYPRE
TRIMr
TRAMBMISBTOM :
VEHICLE DRIVERHLH
BREC WARRANTY DATE
NADA: O

INTEREBT PAID:
DHALER BUYOUT:

LEGA. TYIE:
LEMON LAW:

VEHRICLE DESTINATICON:
LIEN PAYOFF
TITLE BRAND

ARARTREERN TR e ak bbb bbb h e e d kb kb e BODTLY THIURYN N0 ok ok sy ey s s s ook sk ok o ol o o oo ok o okl sk

OF INJURIES:




Page 3 of 3

MpMA: LOCKTTION :
ADDRBSS:

CITY/RTATR: ,

FHOME KUMBER:

EEATING POEITION: RESTRAINT
TYFE OF IRJURY:
TREATED : IF 30, WHERE:

AAREANEENRIRANS ARSI S A DA RANN RSN TINFORMATIONY P4 A e R e AR e SRk w kR k PP AT

EXTERMAL CASE NUMBER : DATK:
TITLE MAMES:

BUSINBAA % BUJIKESS: 0

ACCIDENT DATE OF ACCIDENT:
DRACRIBTION OF DAMAGHE:

PURCHASE/LAASK: 0 CATE OF PURCHASR/LRASIE:
MILBAGE AT PURCHASH: 0 VWURCHAER/LEANE Af:

DOFE OWNER HAVE POHBRSSICN OF VEHICLE:
RESOLUTICN AOUGHT :

AR ERRANA AR ARk ki A AERC CONTROT INFORMATION Y AdaAd il bk rr wd w r kA A E A A AR w

RAME : CONTACT NUMHER) 1
COMPANY : CONTACT TYPE.

CONTACT PHONE :
) ADDRHSS :
@




B
C

i
By e

HOME FPHONE:
CAEE FUMBER: 01464302

DATR OFEMND: 2004-09-05
DATE CLOBED: 2404-02-08
BOURCE : Phone

BHC TYPE: Ro

BRC PARENT:

01464302

Page 1 of 3
L MOTORS CORPOQRATION :
YROLET PIVIAION
g M REBERTRICTEDL

WAIAHARCHIE
== [

ViN: 101YY2202VE103517
MODEL YHAR: 1537
EERIEE : CORVATTE COUDE
MILENIK, s8000
DELIVERY DATE
DEALRER NAME :

DEALBER ADDREHS ¢

FEAA TR AN RN YR N A XA NI OENERAL CASE INFORMATION  Sbd v bbbkt b o dddr e v e rdrrr

Mil Sieering Gensral
1 REFATR ATTEMPTI(E)

pteearing c¢olumn locksd up

Cther
locked up

AT A AR AN R IR TR s u v v e u A ORNY HISTORY TS drr bbb drdrdre e deode o e et el i e b e i e oy b g e

cawt states steexring column locked up and dlr states ha mugt pay as ha is out of waryanty
cupt waske to have repair done at GM's sxpebse

orn advigad cupt of how warvanty works, and that ha paatr any goocdwill as vah has 68000
mileg. narkderry/cars atxy 0: 337040052

rpad VY VA kY P MYDAD THFORMATION " rrra sk dp i rrrrstbdnarvarred s

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OENEE DESCRIPTION:

ALLECED DEFECTIVE COMRONENT :

INCIDENT RRETLT:
POLICE RBFORT:
NUMBEE OF PEOPLE: 0
INJURTES:

WAE ANCTHEE VEHICLE INVOLVED:
KNUMEEE OF VEHICLEE: 0

MORE INPORMATION:
MNRINIENANCE LOCRTION:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD HSURFACE:
BODY IHJURY:

INBURAECE COMPANY HAME:
INFURANCE COMBANY ADDREEE)
AENT NAME1

AJENT PHONE NUMBER:



CURRENT LOCATICH OF VEHICLE:

HOTIFE HAMH:

WAS VAHIULB INBFECTED:
MILEAGE AT TNSPRCTION:

WHERE WAS INSFECTION DONE.

HAE VEHICLE ROAD TEATED:

IMNBPFECTCRE NAME: IHBPECTION DATE:

01464302
Pagec 2 of 3

whddrk bk ddbdk ik kbbb kb kk e h b hd kA PAR TNECRMATT ORI & o % i o ok s ook s i Aok sl e o ok e o o ook ol oo ook ke o o

BOURCE «
REJDEST TYPR:
RAPURCHAGH REASCH:

DEALER BAC:
LCHALER HAME :
DERLER ADDRERS: , ,
CONTACT e ,

FHONE NUMBER r
FRODUCT CODE:

ERGINE TYPE:

MILBAOE 3 BEIY-BAOK:
NERF

DHPFRBOIATICN
TPGRADE
AFTERMARKET :
LEASE TERM:

IBAT

DBALHER ADMINISTRATICH:

REFLACTMENT VIHM:

TRANBACTION 1

FAX NUMBER:

BODY TYFRE:

TRIM:
TRANSMIBEION:
VHEICLE DRIVEARELH:
BRC WARRANTY DATR:

SALER TAX:

LBUAL TYPR:
LEMON LAN:

VEEICLE DESTINATION:

LIEN DAYOPFM
TITLE BRAND)

AT AN R TR Ak RODILY TR JDRY & drdrd ol o e o o o ok o o o o o ol o o o ol o ol oy o S ol ol e o o o o

MMBER OF INJURIRE:
COMMENTS :

NAME:

ADDREBH: ,
CITY/8TArE: .
PHONE NDOMBER !
SEATING POSITION:
TYPR OF ILNJURY:
TREATED

0

RBITRAINT :

IF BD, WHEBRE:

LOCATION :

e ek o ke o o o o o ok b ke kb ek bbb bR R ATR Imm***I'i'l".'.'l'*ii'.**i*i.ﬁ*i..iii'iiii*.‘li




01464302
Page 3 of 3

BXTERHAL CASE HUMEER: DATE :

TITLE HAMES :

BUSINESS : % DUZINEBE: ¢

ACCIDENT : DATE OF ACCIDENT:

DESCRIFTION OF DAMAGE :

PURCFIASK/LEASE: 0 DATE OF PURCHASE/LEAGE:

MILERAGE AT PURCHAAE: 0 PURCHRSE/LEASE AS:

DOHS OWNHE HAVRE POSBSBICN OF VEHICLE:
RRSOLAITION SOUGHT:

AEAAARAARAA ARk A kAR CONTACT INFORMATTION rddd kb wdr b s w e e v d bbb o

RAME : CONTACT NUMBER) 1
COMPAKY ¢ CONTACT TYPE:

CONTACT FPHONE:
ADDHREEE [



