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GENBRAL MOTORS CORPORATIOXN
CEHEVBEOLET DIEVIEION
. dM REBTRICTED
CUSTCMER :
ADDRESS: Meaquite , TX [
BOME PHOME :
CABE NUMBER: 1-17E934E3 VIN 161 ¥Y2201KE114063
MODEL YRAR 1998
DRATE OPENED: 2003-D7-1% SERIBS: Corvette
DATE CLOSED: 32002-0B-01 MILEARGE: 32000.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: N/ aNo DEALER KAME: Ralliabla chevrolat iIf, LR
ERC ERRENT: DEALER ADDRESS:400 N Central Bxpy,Richardson,TX, 75080-52%9, 034

AERARRRAARRARRAAAARRAR SRR R POV ORENERAL CASE THFORMATIONA*AdAhnbbhiddhdddddddddddddiidad

M1 Column / Ignition Lock f Parte
0 REPAIR ATTEMPT (8] Ho Symptom Indieatwd

dddddddbdbd bbb bbb bbb kbbb b b FYORN HISTORY bbb bbb bbb bbb bbb bbb bbb bbb b ih

Steering lockady ; 2002-07-15
4004-07-23

Callkack stearing locked: : 2002-07-23
A003-07-33

Steering columm locked; ; 2002-07-23
2a02-07-380

Btesring column lockeddddd, r 2002-07-20
2003 -07-30

Creating call CAC letter; y 2003-07-30
2002-07-30

Oreated:OAD REQ0AS. BR§1-1755348631; ; A003-D7-30
2002-07-30

Call cal letcter submitted for approvel; ; 2003-08-01 °
2002-08-01

Approvead Lettery 5 2002-C8-01
2002-08-01 :

Sexvice Regquest has keen Closed Satisfied.; ; 2002-08-01

ANRARARRRTARAARRRATCRRANERR R R E T EPAR INFORMATION# ® 480k dddd 2 d kR AR AN wd bbb bbb bbb bbb

INCILENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

PRIVER HAME: DRIVER AQR:
DRIVAR DISABILITY:

OWNER DEECRIPTIGON:
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Pagadof

.m LDEFECTIVE COMPONENT

THCIDENT RESULT.

POLICE REPORT: ROAD CONDITION: ROAD BURPACH:
NHOMEER OF PROPLE: RODY TRJURY:
INJURTESR

HAE AMKTHER VERICLE INVOLVED:
NUMEBRR OF VEHICLES: 0

1

FROFERTY DAMAIN:

WhAB VEHICLE INGUREL: INSBURANCE COMPANY NAME:
INATRAMCE COMPANY ADDREBS:
ACGBNT NAME:
AGENT PHONE NIMBER :

MORE INPORMATION:

MAINTEMARCE LOCATION:

CURRENT LOCKTION OF VEHICLRE:

BOTIFY HAME:

WAE VEHICLE IHEFECTED: INSPECTOURS NAME: INSFBRCTION DATE!

MILEAGE AT INSFECTION:
WAS INSPECTION DOME:

WAA VEHICLE RCAD TESTED:
RCAL TEST DESCEIFTION:
RCGAD TEIT RESULT:

CONF IMSPBCTHD:
INVESTIGATIVE SUMMARY :

FAR STATUS:
dkhhd b dddd bl A AR b E bk kbbb bkt TAR THRORMATIONS S nn s AR AR AR AR AR T dd i

S0URCE: TRANSACTION
RE{JUBET TYVE:
REPURCHASE REAGON:

DEALER BAC:
DEARLER HAME :
DEALER ADDREHB3: , ,

CONTALCT: ,
PHONE NUMRER : PAX MUNBDER:
PRODUCT CODE« BODY TYPR:
TRIN:
ENOINE TYFPE: TRANSMIZESION:
VEHICLE DEIVEABLE:
MILEAGR @ BOY-BACK: O BR{C WARBANTY DATE:
MERE: HADR: O
SALES TAL:
DEPRECIATION ¢
UBPGHADE 1
AFTERMRARKRT :
LERSE TERM:
DRMRGE :
OTHER :
.m: HAME r
ACCOUNT NUMEHR :
INTEREST RATH: INTEREST PAID

DEALBRR BIUYOUT,

ACCOURT BRALANCE :
LBOAL» LEGRL TYPE:
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LEMON LAW:
DRALER ADMINISTRATION: VEHICLE DEETINATION:
RELEASE : LIEN FAYOFH:
. TITLE BRAMD:

REPLACEMENT VIN:
Ak A Sk d A b kAR W ABODILY INJURY v e e aad A A AR AR kb bbbk wr e wh e

NMUMBER OF INJURIERS: O

COMMENTS -

MAME LOCRTION:
ADDRESS: ,

CITY/OTATE: ,

PIEONE WIMBER

BEATING POSITICN RESTRAINT:

TYFE DOF INJURY:

TREATED IF 80, WHERE:

FERFARAANAACAAARARASRAARAEREAA At AR A RN  TRFORNEUT TORE & b s ok ok o e dbe e dbe e s sle e e st e s oy o o o o o o o o o o o o i ok ok

EXTERMAL CASR NUMRER: DRATE:

TITLE HAMEES)

BUBINEBE: % BUSINEEH: D

ACCIDENT DATE OF RCCIDENT:
DESCRIFPTION OF DRMALE:

PURCHAEE/LEAEH: 0 DATH OF PURCHABE/LEASE:
MILEAAR AT FURCHRSE: D PURCHREE/LERSE RS :

DOEE OWHER HAVE POBEEGSION OF VEHICLE:
.R.IHDH]TIOH SOUGHT:

Al RARhkhdd b d kAR R AR BRY CONTRCT THICRIR T et 000 0 sk o V00 30 o ok ol oo oo e e e e

HAME : COMTACT NOMEER : 1

COMPANY CONTACST TYYE
CONTACT DEONH)

ADDRESE :




[=11873%6

Mesguite, TX [N

Service Request: 51-17593463

‘We wonld like to diztuss your concern regarding your 1998 Chevrolet Corvette, but we have
been unsuccesefil in our attempts to contact you.

To help us review your recuest in & timely manner, pleaze contact our Chevrolet Cnstomer
Aspigtance Center at 1-800-222-1020 Monday through Friday batween 8:00 a.m. and 11:00 p.m.,

Eastern Time. Please rofer to your acrvice request nomber above and any of our Customer
. Relationship Managers will be happy to assist you.

Sincerely,

Jorty Shonk




Pagelof
GENERAL MOTORBE CORPORATION
CHEVYROLET DIVISION
. ¢M RESTRICTED
CUSTOMER |
ADDRESE 1 ORANGE DARK .
=
BEOME DHOME !
CASE NUMEER: 05002933 VIN: 161YY22G1N5118273
' MODEL YEAR! 1998
DATE OPENED: 2001-07-20 SERIES: THXRONN
DATE CLOSED, 2001-0&-0% MILRAGE: 50000
BOURCE : Fhone DELIVERY DATE:
BRC TYPE ¥o DEALRR WAME: NIMNICHT CHEVROLET COMBRANY
ERC DARENT, DRALBE ADDRESGi11550 CABBAT AVE, , JACKSONVILLE, FL,32210,UBA

ErNERrkErE bbb ddddhd b a A A8 CGENERAT, CASRE INPORMAT TR & th dodrded dedededr dededededededrdeder deiede dede e e i

M4l Stesring Column/Lock/httaching Parte Inoparative

0 REPRIE ATTEMYT {E) COMLUMN 1B 1LOCERD

APl Open Campaign Cuskons: Batiofaokfrm
0 RERPAIER ATTEMDT R} 01044

ELECTRONIC COLUMN LOCK

. AR R TR R E AN T AN EERE N ORE HISTORY *hkd bk d bk ke W AR v SR NN A NIRRT AR RN

CUBT STATEE HE HAS A 1998 CHEVY CORVETTR. CUET STATED HE WERT TO GET INTQ HIE VEH TODAY TO
G0 TO WORK ANT THE COMPOTER IS TELLING HIM THAT THE STEERING [OLOMM IB
THIE HAE NHVHR HAFFENED BEFORE ARND HE DORE NOT KNOW WHAT TO DO. UUST ETATEE HE HAE CALLRED
THE PERSON WHO WORKE ON HIE VEH AT THE DLR AND THEY WERE NOT IN TODAY.

I

TEY VEH WILL NEED TO BE REFAIRED. CRM ADVISHD I WILL TRANSFER THE CALL TO A
SPECIALIET FOR ADDITIONAL RESEARCH. CUST COULD NOT HOLD OGN LINE AS HE BAE TO PIND A WAY TO
worr, txLL I =M REALIZED AFTER CUST WAS OFF THE LINE THAT I READ THE
BREAXPOINTS WRONG AND THE CUET IS8 ROT INVOLVED. CRM TRANSFERRED TO MIKA BODNIM.

JACKIE JOHESON,/TIER1/CARB/TAMPA; Op 599959

2001-07-38

CRM RECVD CALL FROM TIER1. CRM CONTACTHD THE DLR AND SPOKE TD BOB ANDERBON{EVE ADV) WHO
ETATEE TEAT HE 13 GGING To NBED TO LOOK AT THE BITUATICH. CRM ATTEMPTED TO FURTHER CONTACT
THE COBT AT THE CELL #. EUT HE WASNT THERE. CRM WILL TRY AGAIN LATER. MIKE
BODKIN/TAMPA/TIERZ; 0; 364515966

2001-07-213

CRM CONTACTED THEB DIE AND SPONE NITE PCB(SVC ADV) WHO STATRE THAT HE IS BTILL WAITING TO
SPEAK TO EIS BVC MGR. ©CRM WILL FURTHER WAIT FOR HIS CALL BACK. MIKE BODKIN/TAMPA/TIER2; 0O/
AE47ED9TE

2001-07-34

CRN RECVD CALL PROM BOB(AVC ADV) WEO BTATES THAT THE PART WAS COVERED UNDER RECALL 01044.
HE STATES TEAT THEY REPAIRBD IT AND THE CUST DRUVE AWAY HAFFY. CRM THANKED. MIKE
BOUKIN/TAMFA/TIBR2; 0; 364B50B5SS

.I'DH.*DI-U!

CINDY FROM NIMNICHT DEALBRSHIFP ATATEE THAT GH IS RIJECTAD THE RBCOALT, REPAI DONE OF THIS VEH
AND NEED ABEIETAECE. CRM TRANSFERRED CALL TO DEC CENTER. ALPRREDA MODRE/TIER 1/TAMPA; O;
358234698
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REAENRRRRERERE RN ANAR kb d e PAR THPORMATIOM A A A A A AN T T F P U Ak b kbbb kv bk

.IHCIDEHT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER MAME DRIVER AGE:
DRIVEER DISARILITY:

OWNER DESCRIFTION:

ALLEJED DEFECTIVE COMPOMENT :

IKCIDENT RASULT:

POLICE REPORT: ROAD CORDITION: : ROAD SURFACE:
HMUMBER OF FREOPLE: O BODY INIORY.
INJURIES

WAD ANOTHER VEHICLE INVOLVED:
NUMHER OF VEHICLEES: 0

PROPERTY DAMAGE,

WhA8 VBHICLE INSURED: INBURANCE COMPANY NAME:
INBORANCE CONPANY ADDREHA:
AGENT NAME:
ACGEKT PHONE NUMBER:

HIRH INFORMATION:

MAINTERARCE LOCKRTION

CURRENT LOCATION OF VEHICLE:

ROTIFY KAMEr

WAS VEHICLE INAPECTED: INSPECTORA NMANE: THBPECTION DATRE:

MILEAGE AT IMAPECTION:

WHERE WAS INSPRCTION DONE:

WAS VEHMICLE ROAD TESTED:
ROAD TEST DESCRIPTICN:
ROAD TEOT REEULT:

COMP INEDECTED:
INVERTIGATIVE SUMMARY;

PAR. FTATUB:
WEER S F Rk b b d bbb diiddeekk kA kAR AT DRAR THFORMATION A AP Adddddhddd bbb bbb vk vk w AT REn

BOURCH - TRANBACTICN 1
REQUEST TYPE!:
REFURCHRSE REASON:
LDRALER AR
DHALER NAME i
DEALER ADDREGS: , |,
CONTALT: |,
FEHOMH NUMBER : FAX MIMBEE
PRODTCT CODE : BEGDY TYFH!:
TRIM:
.HGIHE TYFPE: TRANEMISEICH :
VEHICLE DRIVEARLE :
IIILH.GE * BIW-BAOK: O BRC WARRRNTY DATE
HADA: ©
FALRE TAX:
DEFRECIATION:

UPARADER
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AFTERMARKET :

LEARHR TERM:
DANAGE :
.ID‘I.'HEI:
BRANCH HAME :
ACCOUNT NUNBER:
INTEEEST RRTE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT RALANCE,

LEGAT: LEGAT, TYPE:

LEMON LANK:
DEALHF. ADMINIETRATION 1 : VBHEICLE DEATINATION:
RELERIE ¢ LIBR PAYOTF

TITLE BRAND

REPLACEMENT VIN:
FEREEERAAR R AAR AR AAARARAAEE AN SRR NRODTILY THJURT P F e e e s nhARR AR N AT e oAbkl kbbb i b

NUMBER OF IMJURIEE: ¢
COMMENTE :

HANFE : LOCATICH,
ADDHREEB: ,

CITY/STATE: ,

FHONE NUMEER :

SRATING POSITION: REBTRAINT:
TYFE OF INJUERY:
TREATED : IF 50, WHHHN:

. "“i"li'l"l'i'i"iiiii*iiiiiiiii'i'*ii'm IHmTIWi‘I"**"I'*‘I"I"I"I"I'i"l"i*"'i'iiﬁ*iti**.il‘l‘

EXTERMAL CAHE NUNEBR: DATE

TITLE HANES.

BUISINESS: % BITAINEAS: O

RACCIDBNT : DATE OF ACCIDENT:
DHECRIPTION OF DRAMRGH:

FURCHRSE/LERSE: 0 DATE OF PURCHAAE/LEANK:
MILEAGE AT FURCHMAEBK: O PURCHASE /LEASE ASH:

DOBE OWNER HRAVE POBEEEBION OF VEHICLE:
RESOLUTION BOLRIHT:

AFENREARARRARFARR AR SRS R RN RAAMERE CONTROT INPORMATION Y Ak bbbk d kb kA r e v n e A NN wEY

HAME : CONTACT NUMBEFR: 1
CCOMPANY : CONTACT TYPR:
CONTACT PHONE:
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Page lo
SENBRAL HOTORSA CORPORATIONW
CHEVROLET DBIVIEBION

dH REETRICTED
CUSTOMER =
ADDRESEH & . Westminater :

Ch

HCME FPHOKE: IIIIII
CAJE NIMBER: 1-E55376131 VIN: 101YYI01WE 118344

MODEL YEAR: 1994
DATE OPENRD: 2002-13-12 BERIES 1 Corvatte
DATE CLOSED: 2002-13-18 MILEARIE - 55000.0000000
SCURCE:« Fhone DELIVERY DATE:
HRC TYFBE: N/AYeR DEALBR NAME: Delillo Chevrolat CO.
BRC EARBMT) DHALER ADDRESS:13311 Baach Blvd, Huntington Beach,ChA, 92646-
1308,U5A

FRREER AT AR A dENERAL JASE INFORMATIOR®* 42 ARdddd kA ddddddddnddbddddddd

M4l Celumn f Igniticon Lock / Parts
0 REBATR ATTEMET(H] Btioks

"

Ak bbbk hhrhrrbbb b b A AR AR AR AHORE HISTORY S h b b kb b dd bbb bbb kb bbb hh bbbt rbd et A b

cugt rfi on racall re ssaring colum lock: : 2001-1%-1%
2002-13-12

contact dlrship to speak with svc mgr re cust diag; ; 2002-13-13
2002-1x3-13

Cust contacting cwning CRM; ; 2002-12-13
2003-12-13

Cust contacting ocwning CRM; ; 2002-12-13
2002-12-13

cuat cl to get info rw call concern; ; A002-12-13
2002-131-13

call to get info on cust disg; ; 2002-12-13
1002-12-13

called po cust can auth repairs; ; 2002-12-13
2002-12-13

submitting for approval dacs; ; 2002-12-13
2002-12~-16

contact cust to request docm; ; 2002-12-16
2002-12-16

called gvo mgy te confirm repair coet; ; 2002-13-18
2002-12-16

raturning cuet ecall: ; 2002-12-16
2002-12-16

called mve mgr to get info re cust pay; ; 2002-12-16
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Prge 2 of
2002-32-17

called mvc ngr to get Info ra cust pay; ; 2002-12-17
.3ﬂﬂ2-12-11‘ .

o&lled cunt to provide update; ; 2002-13-17
2003-132-18

oalled cust to provide update; ; 31002-13-18
Z003-1%2-18

Servica Requast hag hesn Closed Batisfied.; ; 2002-12-18

AR R R RN PR AR AR A NRNRNRARRNDPAE IHFORMATIOR Y F kb kb Rk A AT NI AN AN TNEN

INCIUENT DATE: INCIDENT TIME:
INCTLENT LOCATION:

DRIVAR MAME: DRIVER AQE:
DEIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEORD DEFECTIVE COMPCNENT :

IECIDENT EBSULT:

POLICH REDORT: RORD COMDTTION: ROAD BURFACE:
HUMEERR OF PRODLE: BODY INJURY:
.IHJDIIBE:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VHHICLHS: Q

FROPBATY DAMAGH)

WAH VEHICLE IKEURED) IHAURANCE COMPANY NANE:

MCRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LCCATION OF VEHICLE:
HOTIFY MAME:

HAS VEHICLE INSPECTED: INSRECTORS MANE: INAPEUTION DATH:
MILEAMGH AT INSPECTION:
WHBRR WAS INWSPRCTIONH DOWE:

WAE VEHICLE ROAD THATHD:
ROAD TEST DRACRIRTION:
ROAD TRET RESULT:

COMP IRSFECTED:
INVEETIGARTIVE SUMMARY :

PAR BTATDS:
S e d g A AR A e e drded el b ik bk R AU DAR THEOEMATIONA* # AR AR A A A A A r A r Ak rrr e e w e e d

.m= :
REQUEST TYPE:
REPURCHASE REASON:

TRANSACTION:
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IBRLER HRME
DERLER ADDREEBR: ,
CONTACT: .,
FHORE NUMBER : FAX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPB: TRANSNISBION:
YEHIULE DRIVEABLE:
NILEAGR & BUY-EACK: 0 BRC HARRANTY DATH:
NERF: WADA:1 O
BALES TAX)
DERFRECIATION:
TUPGRADH =
AFTERMAREET :
LEAER TERM:
DAMAGE :
OTHER :
BRANCH : NAME :
ACCOUNT NIMBER :
INTEREST RATE: INTBREAT PAID:

DEALEBER BUYOUT:
ACCOUMT BALANCH :

LEGAL : LHGAT, TYPH:

LENON LAM:
LEALRR ACMINIETRATION VERICLE DESTINATION:
RELERSE : LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
BRSNS ddddodk bRk AR RN PRODILY INJORY e bbb d Rt d AR RSk S A Rt

OF INJORIES: 0O
COMMENTA £

KAME: LOCRTION:
ALDGRESE: ,

CITY/STAIR:

FHONE NUMBER:

SEATING POSITION: REATRAINT,

TYEFE OF INJURY:

TREATED : IF 20, WHERRE:

KEXXATAARFAEFErSvEdhhbddrddar R v A ATID THNPORMATICHA YA d b b P b ddddddd A dd AR AAAR

BATERNAL CRAE HLUMBER DATE:

TITLE HAMEE)

BUSINEEH % BUSINESS: 0

RCCIDENT DATE OF ACCIDENT:
DEBCRIPTION OF DAMATE:

PURCHASE/LEAEE: 0 DATH OF PURCHASH/LEASE: .
NILEAGE AT PORCHAGHE: O PURCHASE/LEASE AH:

DOEE OWNER HAVE ROBRAERION OF VEHICLE:
REHOLAMTION SOUUHT:

Whhk AR AN R R R R R A hh Rk kA AARO OONTACT THPORMATIONAARA S S A AR S S0 bbbk bk dodiokodokok bk bbb

NAME : CONTACT NDMBERa 1
COMPANY : CUNTALCT TYIE:
CUNTACT FPHOME:
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Page 1 of
GENERAL MOTORBE CORPORATIDN
CHEVROLET DIVISION
. g M RESTRICTED
{UBTOMER x
ADDRESS 1 Jackeonvillas
v
HOME FHONE1
CAEE NUMBER: 1-3456E9665 VI 191¥YY2201Ws118631]1
MODEL YEAR: 1a%a

DATE OFENED: J00Z-0B-14 SRRIES: Coxrvatte
DATE CLOSED: 300%-08-15 MILEAGE: 24100. 0000000
BOURCR 1 Phone DELYIVARY DATH:
ERC TYPH: N/AYan DEALER MANE: (Gsorgsa MNoorw Chavrolat, Ine.
EHC PARENT: DEALER ADDHESS:711 Bawch Blvd, Tacksonville Beach, FL,32250-
5300,U8R

FEERRREAARAANAARARNANANNANNTNNCGENERAL CABE IRFORMATTORN ¥ rrrwrr s s s r ¥ s rrA v e v s v e e e

M4l Colunm / Ignitiun Lock f Parts
0 REPAIR ATTHNET (3} aricks

TAERRERRAERARNNARNAAAAAEASAAANARNNANNATHORE HIETORT ¥ *rorrr skt r itk rdh ki anw kb rrarirr

customer contacted cac; ; 2002-08-14
.ZHDE-DB-IE

1-24568965; ; 2002-08-15
2002-08-15

crm contacted mervice advisory ; 2002-08-15
2002-08-15

crm ccntacted the customer; ; 2002-08-15
2002-Da-15

Bervica Request has been Closed Satisfisd.; ; 2002-98-15

ARNENEERRETrEAR TR ARtk A v X TYREAR INFORMATION***aardiddd sk dddddrddddd bk n sk py e

IRCIDENT DATR: INCIDENT TINE!:
INCTIDENT LOCATION)

DRIVER NAME : DRIVER AQE:
DRIVER DIBABILITY:

DREESCREFTION:

ALLEGED DEFECTIVE COMPONENT

FOLICE REFORT: ROAD CONDITION: ROAD SURFAUE :
MUMBER OF FEOFLE: BODY IRIURY :
INJURTEA :




1-2456896

Page 2 of
HUMEER OF VEFICLEE:r O
.mnnﬂ DAMAGE ¢
WAB VEHICLE INSURED: INBURANCE COMPANY IHAME .
INSURANCE COMFARNY ADDRESE
AGENT HAME:

MJENT FHONE NUMBER:
MORE INFORMATICN
MATHNTENANCE LOCATICM«
CORRENT LOCATION CF VEHICLE:
ROTIFY HAMH.

WAE VEHICLE INOEECTRD: INAPRCTORS MAMEB: IMSPROTION DATE:
MILEAGE AT INERHCTION:
WHERE WAS INAPRCTION DONH :

WAS VEHICLE ROAD TRSTED:
ROAD TEST DBESCRIPTION:
ROAD TEST REGULT:

COMF INSFBCTRD:
INVESTIGATIVE SUMMARY :

FRR STATUS:
ERRRERERERRE RN E SRR bbb bbb bbb A ARDAD TNFORMATION  ddddbdddddddrr ek m e e ek d Ak

BOURCE = TRANSACTICH:
REQUBAT TYPE:
REPURCHAAE RRASOM

CEALER BAC:
DEALER MAME:
DERLER ADCREAE: , ,

CONTACT: .
PHONE MUMEBER: FAX NIMBER :
FRODIETT CODE: BODY TYPE:
TRIM:
BENQINE TYPH: TRANHMTIASTON ¢
VEMICLE DRIVEARLE:
MILERAGR @ BUOY-BACK: 0 BRC HARRANTY DATE:
MERP: HADA: &
BALEE TAX:
DEPRECTIATION:
UPIRADR :
AFTERMAREET
LBREE TERMN:
DAMAGR :
OTHER )
BRAHCH HAME :
ACCOUNT HUMBER:
INTEREST RATR: INTEREAT PAID:

DERLER BUYOUT :

LEGAL ¢ LEGAL, TYPH:

LEMON LIW:
DERLER ADMINISTRATION: YEHICLE DESTIMATICH :
RHELRAGR: LIEN FAYOPF:

TITLE BRRAND:
VIN:
BERE AR ARR RN ARk bR h A EODTLY TRTURY bbb dddddhkhdkdk ke r v rhndrd bbb

HMBER OF INJURIEZ: O
COMMENTE ©




1-24568

Pags 3
LOCATION:

REFTRAINT:

TYPE OF INJURY:
TREATED IF 80, WHERE:

SEkbhrkhb kbR bRk AR VAR Nk AATER TNFORMATIOR## A ks ada A Ak dd dh b r kN T AR h bk e v kR R

EXTERHAL CAOE NUMBER: DATE:

TITLE HRMEE :

BUSIHNESS : % BUBINBEE: O

ACCIDENT : OCATE OF KRCOCIDENT
DEACRIPTION OF DAMAGE:

PURCHAAER/LEASE: O DATE OF PURCHASE/LEAEK:
MILEAGE AT PURCHASE: 0 FURCHABE/LFEAER AB:

DOES QWNER HAVE FOARSSION OF VEHNICLE:
RESOLUTICH BOUGHT:

Shadidhkdd bk ddbtbhkhrnd A e ABRC CONTACT INFORMATTON A *A s Adadahwd bbb s b b e s vk ey v b e e dhd

CONTALT MUMBERR - 1
CONTALY TYPE:
CONTACT PHONE:
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AL
EV

o o

R 0 RH c
H L I

MDTO
ROLET D

. GM RESTRICTED
CUSTOMER :
ADDREEE ABAVILLE , nc-
HOME PHOKE:

< 0
H "

CASE NIMBER: 045662869 VIN: 131¥YY22Q1N51139112
NODEL YEAR: 1553
DATE CPENED: 2001-06-32 SERIES: TNKNOWN
DATE CLOSED: 2001-08-39 NILERGR 58514
BOURCE Bhone DELIVERY DATEH:
BRC TYPE: No DRALHR HAME: ASHEVITLLE CHEVROLET INC
BEC PARENT: DEALER ADDEREBH:205 SMOKY DPARE HWY,  ABHHVILLE, NC, 28806, USA

AR A AR AR AARAAAR AR v IENERAL, CASE INFORMATION* * ¥ ¢ R e v s s N AR TR E e T o S e S v b kb a

MOl Steerilly Gensral Othar

1 REPAIR ATTEMPT (3) locked up

813 FPelmburmement Eequestad Customer Satisfaction

1 REPAIR ATTEMPT (B) steering column locked up

Vahicle reimburssmant or Coodwill dacipion - Bepair already done

IMSTRUCTICHR TO CRM:
* Identify wp Datarmine Customar's expectation
.* Detarmitis Customers expectation
* Datermine if any mapufacturer / parts warranty remains in effect
* Probe to destarmine if ¢onsumer has an "Extended Warranty" GNPP or other
* Refsrence WKC[[GOODWILL RN C.\Progra-1\Plusl\Micros-1\Iexplora.exe
http://carsweb/webimowladge /Gocdwill /Goodwill _Main.htm]] section cn how to make deciaicn,
raview warranty  history, and other appropriate documents.
* Yalidate repair has already hasn parformad and wvhethar by dealer or independent
{ If not repaired - Change call typs to "Repalr Regquest")
{ If already repaired ac Dealership - Revliew with Service management to determine
cause of failure and conslder reimbursement at dealership.)
{ If alyandy repaired at Independent - Aeview all rslevant materials per 390G end
PLP and make appropriate "Ooodwill® decisiom.
{ Hote: Hwver make a "Final® compitment without appropriate desumentatisn.)

* If necassary follow Dawin Wright letter "Goodwill® processing ([{GOODWILL RUM
Cr\Frogra-1\Flus ! \Microp~1\ Iaxplors. exe

http://caraweb/webknowladge /Quickret /content /gocdwill. htm] ]

¢ X necessary follow BBE on "Cootacting M Field Persommal® [[Fisld Peresonnel RUN
€ :\Progra~1\Plua | \Microe-1\Xexplore . sxw

http: Hnmmhfweblmowladg-fcmzmmmlfmncthwrhldkrml htm] ]
Vahiaole raimburssment or Goodwill decision - Rapair alrveady done

B AR AR AR R R bk hd bbb b bk ddNORY HIETOR Y d kb d bk hd kAN w s A a A AN AN RN AN S Sy

CUST BTATEE: STEERING COLUMN LOCKED UP AKD DLR REPAIRED IT BUT IT IS A COMMON PROBLEM WITH
CORVETTEE.

CDST EEENS: REIM FOR REPAIRS

CRM ADVISED CUST: CRM LEFT VM WITH SVC MGR, DENNIS, AND RSKED TO CALL CAC WITH ANSWER TC
REIM OUST ON THE REPAIRS.

EYU OHOY/ORM/PDXN/OAC.; 0; 362085052

2001-DE-25
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70 NEXT CRM-- FLEAEE RESFOND TO BVC MGR'® STATEMENT ON THE REIN AND TRANSFER RECQUEST BACK T

CHOIK.

.m CHOI/CRM/PDX/CAC.; 05 162341206

AL R R S s P ALl el Iy -] INPFORMATICN et X xwwwr e e e o d o0& & A dededr dede i e de o e e o

IKILDNNT DATH:
INCIDENT LOCATION:

DRIVER BAME:
DRIVER DIBABILITY:

OMNER DESURTPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT BRESULTr
BOLICE REFORT:
HUMRER OF PROPLE: D
IRJURTES :

RAB ANOTHHR VHHICLE INVOLVED:

KRUMBER OF VEHICLES: O
FROPERTY DANMALE :

WAS VYRHIDLE IMAURED:

MORE INPORMATION:
MAINTENRNCE LOCAYTON:
CURRERT LOCRTION OF VEHICLE:
ROTIFY HRME

WAR VEHICLE IREPRCTHD:
MILEAGE AT INADRCTION:
WHERE WAH IMAPRCOTION DONE:

WAS VEHICLH ROAD TRATED:
ROAL TEET DEASCRIFTTON:
ROAD TEAT RBSULT:

COMP THNEFHCTHD:
INVESTIGATIVE SUMMARY :
FAR BTATUS:

INCIDENT TIME:

DRIVER AGd:

RORD COMDITION: ROAD JURFACK :
BODY INJURY: )

INBPECTORS MAME: INAPRCTION DATH:

Wk ke bk e R R R A A CERAR TNFORMATIOH S e e e b d b h e d b ad 2 A Ak AR AN ARENIRR TR G RN

TRANSACTTON:

FAX MUMRRE :
BODY TVDR:

TRANINTARETON :
VEHITLE OR¥VEABLE:
BRC WARRANTY EATE:
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MHERP : NADA: Q
HALES TAX

INTEREST RATE: INTEREBT PAID:
DERLER BUVOUT:
ACQOUNT BALAMOR:

LEBOAL,: LEGAL TYPH:

LENDN LAN:
DHERLER ADMINISTRATION : VEHICLE DEBTIMATION
RELERSE : LIEN PRYOFF:

TITLE BRAND:
EEPLACEMENT VINr

ol el ool i ol ol ol ol ol ol ol ol ol o o ol ol o o iiiiiiiiiiiiiiimlh‘! INIURY Vb kbt kTt rrdbr bbb bbbk kbhd

EUMBER OF INJURIES: 6
COMMENTS »

NAME r LOCATION:
ALDRAGS: .,

CITY/STRTEY

PEONH NUMBER :

SAATING POSITION: RESTRAINT:
TYPE OF IRIURY
.mm= TF 30, WHERRE!:

LA LA L L LLLLLLLLLLLLE L L LLLLLLELLL 1] mTIﬂ‘i*iiiiii*iii**iiii*t*i sl e o el o o o ol e

EXTERHAL CRSR NIMBEH: DATE:

TITLE NAMED:

BUSINEEE % BUEBINEEEC: &

ACCIDENRT » DATE OF RCCIDENT:
DBECRIPTICN OF LDAMAOR ¢

PURCHASE/LEAEE: O DATE OF PURCHREE/LEASE:
MILEAGE AT FURCHASE: 0 FORCHREE/LEASE RS 1

LORA OWMER HAVE POSESAION OF VEHICLE:
RESQLUTIOCN SOUGHT:

AERAREAEAEAEAEAAARERARAEAR A rHRC CONTACT INFORMATYON & W b dede o e ok e ok e ok e ok o il e e e e e e e e e e e sl e ol i e o

NAME z CONTACT NUNDHE i 1
COMEANY : - CONTACT TYPH:

CONTACT FHONH:
ADDRHEH:
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GEN M
Q

H &
/L)
HO

OTORBS c
LET I

ERAL O
CHEVE DIV

. GM REBTRICTED
CUETOMER 1
ADDREBE rowrErTE , T [
HOME PHONE:

CAOE NUMBER: 00625169 VI, lalYYZZGLNS115533
HODEL YHRAR: 1334

DATE OFENED: 2000-908-14 BERIEE) CORVETTE COUPE

DATE CLOOED: 2000-0&8-14 NILARGE:

H0URCE « Fhone DELIVERY DATE:

BRC TYRH: Ho DERLER HANR:

BRC PARENT: DEALER ADDRESS:

Ak Rt d bbbk bbb d kbR E N RN T NGENERAT, CASE THPORMATIONS r e v esddbddhhddhadd e awsn ey

MLl Steerling General athar

4 REPAIR ATTHMPT(S) LOCKS

£23 Esnt Prame Other

4 REFAIR ATTHMPT (9} BEAT MEMORY

La] Pual Systsm Ochar

2 REPRIR RTTEMPTI(Z) SHOMAS FTOLL WHAN BOT

.!lapem:ed part fomilure after repailr

INPORM THE CALLEH:

"Qanaral Motord and (XXX Divisicn) work te provide s high qualicy producte that should meet
or axosed the customer's sxpectations, howevsr when dealing with a mechanigal part thelr is
always a chance that scmathing might £fail. That is something we cannot cpaculate on, which
is why wa provide a warranty of 12 months or 12000 miles whichever comea firgk.t

REFATIRS
P Wl ks ey Ao e e e TR TR AR RRRARAAAAAASYORE HIOTORY S & dddddddddd bbbk b ddd b e v e A A ANNARAD S

COST CALLAD IN STATING THAT EHE HAO HAD NUMEROTS REPAIRA FOR THE SAMH FROBLEMS, CUBT ETATEER
THAT THE GAS QUAGE SBOWS FULL WHEN IT'A NOT, THR SHAT DORS MOTHOLD IT'S MEMORY, STHERING
COLIMM LOCKE UF, CDST HAE HAD VEH TONED IN TO THE DLR ON SEVERAL OOCASSIONS,; 0; 3296E2831
2000-06-14

CUET ETATES THAT SHE ABKED THE DLR TO REPURCMABR THH VEH, CUST STATES THAT THE HERVICE
MAMAGER SPOKE WITH THE AVM AND THEY CONTACTED HHR TODAY TO ADVISE THAT REPURCHASE HAX BUEW
DHNIHD IXJE TO THE MILEAOR ON THE VEH.......HAE 32,000 MILES; O; 339851830

2000-06-14

CRN ADVISEU THAT,..... REPURCHROBE ARR P TO THE DLR AND YF THH AVM HAS MADE THEIR DECIETON 1
CANNOT OVER BRIDE THMAT.; O; 3325853024

TR rrrr YA bbb AR AR A AR PP AR AR YRR DAD THRCRMATION e v s v Wy A dhddhdk kbbb n

TNCTDENT DATE: INCIDENT TIME.
.mm LOCATION:

DRIVER HAME: DRIVER ALIH:
DRIVER DISABILITY:

ONNER LDEBCRIPTICH:




RUMBER OF PEOFLEH: O
INJURIES :

WAS ANOTHERR VBRHICLE INVOLVED
HUNBHR OF VEHICLEB: ©

PRUPERTY DAMAOE )

WAB VEHICLE INSURED:

MORE INPFORMRTION :
MAINTENANCE LOCATION
CURRERT LOCATION OF VBHICLE!
NOTIFY KARMR:

WAE VEHICLE INEPHCTED:
MILEAORE AT IREPRCTION:
WHERE WAS IMSRPEROTION DONE:

WAS VBHICLE ROAD TEETED:
RCADL TEBAT DEHCAIPTION:
ROAD THAT REESULT:

COME INSPECTIED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

0D6251¢
Fage 2 of

ROAD CORDLTICN: ROAD SURFACK:
BODY INJURY:

INOPECTORS NAME: INBPECTION DATE)

ANRBASNRRANARA RS b kb r ke kv rrrPAR THRORMATION A XX d AR R A A Ak Wb r o d b hd bbbk b dd

@z oo

TRANBACTION:

PAX HNUMBBER:

BODY TYPR:

TRIM:
TRANEMIESION »
VERICLE DRIVEARELE:
BRC WARRANTY DATH:
HADA: O

AARLEE TAX:

INTERESET PAID:
DEALER BUYCUT:

LEGAL TYFE:
LEMON LAN:
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DEALER ADMINIFTRATION: VEHICLE DESTINATION:
FELERHE : LIBN BAYOFF:
TITLE BREAND:
REPLACEMRNT VIN:

WhEkEEEEEEREEEREERARERAR ARk kb kA RODTLY TMNIIIRY*hi bbbk kbbbt bbbk ErrArrn

HNBER OF IMJURIEEB: O
COMMENTS :

NAME : LOCATIDN:
ADDRESS: ,

CITY/ATATE: ,

FHONE HUMBER:

EBATING ROSITION: RESTRATINT:
TYPE OF INJURY)
TREATHD : IF 80, WHEHE:

MARARSEAREAAR AR R R RPN SR NSV URADR THFORMATIONA K hdkh ke ke bk h ket Ak v VAN A kAN AR

EXITERNAL CASE NUMEER: DRTE:

TITLE NAMEE:

BUSINEBE 1 ¥ BUSINESS: 0

ACCIDENT : ' DATE OF ACCILENT:
DESCRIPTION OF DRMAGE:

PURLCHASE/LERSE: O DATE OF PURCHASE/LEASE:
NILERAE AT PURCHASE: O PURCHASE/LBASE AH:

DOES OWNER HAVE POSESOICH OF VEHICLE:
RESOLUTION BOUGHT:

.*..*-.-.-...."-.'-.'-.*-.-..g*****-.*m CONTACT IRPORMATTORA RN A AR i A A AR AR AR

BAME ¢ CONTACT HUMBER: 1
COMPANY : CONTACT TYRE:
CONTACT PHONE)
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Pape | of
GEN

L R E ca
YR DIV

. M RESTRICTED

CUATCMER »
ALDREAS YALRICD FL _
HCME PHONE:

HK
0w
HQ

ERA MOTO
CHE OLET

CREE NUMEBR: 063218290 VIN: 131YY2261N5120329
MODEL YEAR: 1998
DOATE OFBNED: 2002-01-33 BRERIES: CORVETTE COURE
TATE CLOSED: 2002-03-13 MILERGE 56000
SCURCH : Fhone DELIVERY DATE
RRC TYPE: No DEALER MAME: FERMAN CHEVROLET
BERC PARENT, PEALRR ADDRESS:9751 ADAMO DR, ,TAMPA, FL, 33£1%,U8A

ERAEREAEETAREARARNA TS BERN RN E NP ENERAL CASE INFORMATION Y **ttdbdrrre kb bhbrbaedbdbdbrnhdd

M4l Stearing Column/Lock/attaching Partse Broken

1 REFATR ATTEMPT{8) EEEPE LOCXING ON THE CUST
A01 Opan Campaign Oother

& REPARIR ATTERMFL (B} 0024 LAPF RELT TWIAYING

Vahicle cparation ar deaign

INSTRICTIONS TO CRM:

*Pinpoint / undarstand ccncern

* Determine Cugcorsrg expectaticn

* Validate featurs ip on vehicle

% Reaview ownars manual with ocwner - [[Owners Manualas RUN
2:\Progra~-1\Flus)\Micros-1\Iexplore.axe http:\\carsweb\webdnmowledael}. <Click the Product
Canter Tab

* Reaview specific polutions [[BPECIFIC BOLUTIONA RUN C:\Progra~1iPlus|\Micros~liIesxplore.exs
http://careweb/comeon/ Pmduntcenterf GaneralInfo/content /CHC/Bolut ionsByComponentCode Corepod
nt.htmj ] _

* Validate with dealerehip if necasgary

¢ Coordinate with dealsrship to compare with another vehicle if necessary

+ Hchedule a follow up If igsue 18 not resolved during call

Vehicle operation or dasign

dkbkrrrkdh ks rwkk bbbk bbbkt n e e e PORE HISTORYAddd bbb dddbd bbb bddbwbdr bbbt ddddd b dddd

CUST I8 ORIGINAL OWNER PUIRCHASED AT QITY CHRVROLET. EBRVCING DLR IS FERMAN.

CUaT BTRIBE: THIA IB HIX IRD CORVETIE IN TEE PRAST 5 YHRRH. HE HAD A FROBLEM WITH HIS
STEERTNG HHEEL COLUMN LOCKING IN THE PAST AND HAD IT COVERED UNDER WARRARTY. MNOW HE IS5
BAVING THRE FROSLEM AGRIN, HOWEVER THE DLE IS KOT GUING TOQ COVER THIS FOR THE CUST. HE
CALLED THE DLRE AND FOUND THAT THERE WAS A RECALL ON TEIB, BOWEVER 1T DID NOT INCLUDE HIS
VIN. CUST STATES THAT HE HAE THE PROBLEM 50 HE DORSH'T UNDERSTAND HOW THE CAMPATON DOES HOT
COVER HIS VEH. CRM ADVISED THE CUST THAT CAMPAIGHE ARH VIN SPROIFIC. COFEN ADVIBHD THE CUST
OF THE CAMPATIGN 0034 (IAP BELT TWISTING) CW HIA VEH. COUST STATHS HH KMBEW ABOUT THRT. OUBT
STATES THE STEERTHNG HHEEL HAE LOCKED I3 TIMHE IN THE PAET 4 DAYE. HE CUNTACIRD THE DLR AND
WAE TOLD TEAT THE REPATR WOULD COST AROUMD %400 - §600. CUET SEEKSE COST ASSISTANCE WITH THE
REPAIR. CHM ADVIEED: THE CUST TO TAKE THE VEH TO THE DLE AND GET AN EXACT EHTIMATE AS TO
HOW MIX'H THE REFAIR IE GOING TO OOS8T.......; Oy 380564007

.EIHIZ oL-22

. CONT...OST BTATES: THAT HE WILL TAER THE VER IK. COST IEB GOITWs TO CONTACT THE CRM BRCK
HITHMDKTEEHDTIHEEEIHGJMWMM?IH IN. CRM ¥ILL COETACT THE CUOT &N 1-33-
2002 @ 10:00AM TO ZBH % CUST IE GOING TO TAKE VEH IN. MICHAFL ETEELR/PL PILOT/TPA/ETTID:
0; 2IB0ES54058
2002-01-13
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CUST STATBS THAT HE BRODGHT HIS VEH INTO THE DERLERSHIP THIS MORNING AH PREV RM RROUEHTED.
COUBT SEEES TO SPEAK TO PREV . CFM ADVISED CUST THAT PREY CRM IS NOT AVAILABLE BUT A
MEBBRGE WOULI BE SENT. CUST STATRS THAT HE CAN BR REARCHED AT THE CALL RMACK TIME SET FOR
TODAY AT

WOREY 813-630-2628 EXT308. CRM ADVIEED CUST THAT THE HESSAGE WOULD BE PHDED.

JHEEH BLEHSING/TAMPA/CAC/S7008; 0; 300643587

2003-01-33

cust called sesking to speak to prav crm. oxm &dved cust of set callback cime for L0 this
morning. cust seeks callback at werk nmunmbaer noted by prev ¢rm in file. omm forwarding file
to crm steelem for call back. Inassaros/fl pilot/E7098; 0; ABOG4LETRT

2002-01-23

CUST HTATEH THRT HE DID TAEKER THE VEH INTO THE DLR THIS HMORNING, BUT HE HAEN'T RECEIVED AN
EETIMATE YET. CREM ADVISED CUST THAT CRMN WOULD CONTACT THE DLE TO GRT AM BETIMATE OW THE
REFAIR AND THENW RESERRCH TO FIND OUT HOW MUCH, IF ANY, COAT ASSISTANCE WCAULD BE ARLE TD BE
FROVIDED TO THR CUAT. CRM TO CONTACT THE DLR ON 1-33-3002 @ 1:30., MICHABL BTEELE/FL
PILOT/TPA/57730; Oy 3R0650111

2002-01-23

COST CALLAD TN SEENING TO KNOW IF CRM HAD HEARD ANYTHING OM THE RATIMATE. CRM ADVISED:
CONTRCTED THE DLR, HOWAVHR NO CHE IN SERVICE PICKED UP. CRM ADVISED CUST TEAT CRM IS
HOREING ON THIS POR THR CUST AND WILL TRY THE DLR ON 1-23-2082 & 1:30PM. MICHAEL STEELE/FL
PILOT/TPA/ETTA0; O; IBDESES49

4003-01-23

COSTOMER ETATED TEAT EBE EAS UPDATED INFO. CUSTONER STATED THAT HE HAS A LOT OF INFO THAT HE
HAH TO G0 OVER WITH DREVIONUS (WM AND WOULD LIKE TO ONLY HAVE TO EXPLATM IT TO HIN. CFM
ADVISED THAT I WILL ADVISE MR ETEHLE OF CUSTOMER'S REQUEAT AND WILL FORWARD PTLE ') STERLEN
FOR CUAT. CONTACT. STACEY PADL/CRE/TPAS57845; 0; 380857970

a002-01-23

CRM CADLLBD CUST WHC STATES HE CALLED THE DLR AND WAB GIVEN AN ESTIMATE OF $330.37 BREFORE
TAX. CRM ADVISED CUAT THAT ORM WILL REVIEW AND CONTACT THE CUST AT WORK BEFORE THE END OF
BUBINESS CN 1-23-2003. MICHAEL STERELE/FL PILOT/TPA/57730; 0; 380653098

2002-01-23

CRM RECEIVEC OVER THE BHOULDER APFROVAL PFROM TH JOHN KETTERING FOR A 50/50 SPLIT WITH THR
8T 0N THIE REPATR. CRN CONTACTED CUST AND ADVISED THE CUNT OF THE DOCUNMENTE NEEDED TO HE
SENT IN. CUST AHND IE BATIEPIET. {RKM SUSPENDING WAITING FOR DOCE. HNICHARL STBELE/PL
FILOT/TPA/S7730; 0; 380873814

2002-03-04

¢RM REVIEWED FOR DOCE, HOWEVER NO DOCS HAVE ARRIVED. CORM WILL SUSPIEND AND WAIT. MICHAEL
ETERLE/YL PILOT/TPASSTT30; O; 3IAL&9AA%
2002-02-15

CRM RESUMEC TO CHECK FCR DOCXIMENTA. CRM WILL SUAFBND AND WAIT FOR DOCS. NICHAEL
STEELE/PLPILOT/TPR/S7730) 0; 382639600
4002-02-31

CRM RESUMED TO VIEW POR DOCH. CRM SUSPENDING MATTING FPOR DOCE. MICHARL STHELR/PFIL
FILOT/TDA/SH130; O; 3€3170374
2002-03-01

crm fuling file back to prav crm.
jmsme bleming/tampa/cac/57008: 0; 383852327
2002-03-04

.mmmwmmm. CRM BUSPENDING WATTING FCR DOCH.

CRM RECEIVED FORWARDED FILE ARD IE BUEFENDING WAITING FOR DOCH. MICHREL STEBELE/FL
PILOT/TRASS7730; O; 3084104786
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2002-03-13

.cm SENT WAITIRG ON DOCS LETTSR. MICHABL STERLE/FL FIIOT/TPA/S1730; 07 384879816
2002-03-13

[ETTER AFFROVED BY BHANTA MORRIS/TPA GWL; O; 304093943

AR EE RN AR R AN ARA AR Rk hkrkd ek kR P APRR INFORMATTON i b dk ok drd A r xRN e s

IRCIDHENT DATN: INCTIDENT TIMB)
INCINENT LOCATION:

DRIVER MAMH: DRTIVAR RGE:
DRIVER DISABILITY:

ONNER DESCRIPTION:

ALLEGED LEFECTIVE COMPCHENT:

INCIDERT REBULT:

BOLICE REPCORT: ROAD CONDITION: ROAD BTRFACK
OF PROPLE: 0 BAODY IKIURY:
INJURIES:

NAER ANOTHHR VHHICLH INVOLVED:
OF VAHICLRS: O

.PRDPIHT! DANAGE
WAS VEHICLE ITHEUREN: THAURANCE COMPANY MAME:
INSURRNCE COMPANY ADDRESS:

MORE INFORMATION:
MAINTENARCH LOCATION:
CURERENT LOCATION OF VEHICLE:
HOTIFY MAME ¢

WAB VEHICLE INAFECTHD: IMATHOTORS MAMH: INEBPECTION DATH
HILERGE AT INSPECTIOM:
HHERE MRH INBFECTICH DOME:

hkdhkddbhdhh bR bR bbbk A DAE THPORMATION v dddddddd b ddd b dd AR A A d A A ddhdnddddddd

BUURCH TRANAACTTON ¢
RELXIEST 'TYFH)

CONTRCT: . :
PHONE HUMBER : FAX NUMBER :
PRODUCT CODE: BODY TYFE:

TRIM:
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ENGINE TYFER: TRANSMIBEION
VYEHICLE DRIVEABLE:

MILERGIE & PUY-BACK: O BRT WRARRANTY DATEr

.um: HADR:

SALEE TAX:

IERPRECIATION:

UMIRADE 1

AFTERMAREET :

LHASH TERN:

DAMAGH 1

OTHHR1

ERANCH 1 HAME

ACDOUNT NUMARR i

INTEREST RATH: INTEREOT PAID:

DERLERR BUYOUT:
ACCOUNT BALRNCE

LEGAL: 1 LEGAL TIFEr

LEMON LAW:
LBALERE ADMINISATRATION: VYEHICLE DEATINATION:
RELEREE : LIEN PAYOFF:

TITLE RARAND:

REPLACBMENT VIN:
AR RN AR RN R r R kbbb bbb ABODNTILY THIORY A rt bbb bbb bbb bbb bbb d b b A bbb i Ay

NUMEER OF INJURIES: 0O
COMMENTS ;

HANE LOCATION
ADDRERE1 .

CITY/BTATR: .

THONE NUKBER:

BEATING POSITION: HEETRAINT:

TYPE OF INJURY:

TREATEL : ¥ B0, WHERE:

ARFRARAFR R TR r bbb b A ATIR THFPORMATION* *wddb bbb dbd bbb bbb bbb bbb drebrdbrer

BXTERMRI, CRSE MUMERR: DATE1

TITLE MAMES s

HAINESS % BUSIHEBS: 0
ACCIDENT, DATE DOF ACCIDEMT:
DESCRIDTION OF DAMAGE,

PUBCHRASE,/LBRSE: O DATE OF PURCHASE/LERSE)
MILERGE AT PURCHASE: 0 FURCHASE/LEASE AS5:

DOBES OWHNER HAVE POSBRHEAION OF VEHICLE:
RESOLUTION SOUIHT

ERARAARRRRRARE RN R R e R d A dERO CONTACT INFORMATION* Sk bbbk r Ty s s r s arsdr bbb

HRNE: OONTACT HUMBER) 1
CONPRNY : CONTACT TYPE:

CCRTACT PHONER)
ADDRESES 1




062 18290

March 13, 2(K12

Valrico,

Request: C06218290

Thia letter is in reference to your 1998 Chevrolet Corvette and the repair of the steering wheel
columm lock. We appreciate your support and apelogize for any inconvenience you may have
experionced.

A we discussed on 1/23/2002, we are intereated in reimbursing you as a demonstration of our

dedication to customer satisfaction. In order to expedite receipt of your check, please pend the
origingl repair order, proof of payment and proof of ownership to:

. Chevrolat Customer Assistance Center
P.O. BOX 33170
Detroit, M1 48232-5170

If we have not received it within 30 days of the date of this letter, we must congider the matter
closed.

If you have fiture questions ot concerna, pleare feel free to contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday throngh Friday between 8:00 am. and 11:00 p.m.,
Eastern Time. Please refer to your request sumber above and any of our Customer Relationship

Managrrs will be happy to asgigt you.
Thenk you for comtacting Chevrelet and allowing us the opportunity to be of assistance.

Sincerely,

Michacl Stesle
Customer Relationship Manager

. RS0010-T/skm
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CGUETOMER »
ADDREES 1

HOME PHONE:
CASE NUMBER: 01099706

DATE CPENED: 2000-08-83
DATE CLOABD: 2000-048-97
S0URCE - FPhoens

BRC TYRER:

BRC PARENT:

0109970

FPoge 1 of

L MOTORTE CORPORATIOR
YVROLET DIVYISION
G M REETRICTED

dARDEN GROVE
VIN: 131TYZ201W5121786
MODEL YRAR) 1598
S8BRIBE ] CORVETTE COUPH
MILEROR : asoo0n

DELIVERY DATE:
DEALER MAME: SHOWCASE CHEVROLET
DERLER ADDRESSH:S5400 QGANDEN GROVE BLVD, , NEETHMINATER,Ch, 91683 ,USA

AR TR RN AR N R AR AAAR AR A AORENERAL CASE TNFORMATTONS dddddddbddddbbrhhbdbbshbabhd b

M4l Steerlng Column/Lock/Attaching Parte Broken

1 REPAIR ATTEMET {3)

COMPLAINT ON REPAIRS

ATEERING WHEEL LOCK

AAAAAARARANE R SR T R TR RN AT T RN AT TR PR ENORE HIATORY P T F I P T TR R RS A S AR AN PR T TR P TR AP bbb o

OWNER BTATES THAAT HE HAD VEHICLE IN LAST WEER INTO DLR FOR STEERING WHEEL COLUM LOCK TF.
ONNHR EEHKS REFAIRE ON EXEISTING CONCERNS..CRM ADVISE THAT I NEEP TO CALL DLR TCO FURTHER

.HI-BRRHEH HIS REFAIRO.. OWNHER

ATATER THAT HE JUAT WANTA THIZ PROBLEM RESOLYERIGHT THIA TIME..

CRM WILL CALL DLER.. CWWER OKAY'D KATHBRIMNE RODRIGURE/ATX..; O0; 334185472

2000-08-87

CRM CONTACTED DLR/EVM/GREG ADYV THAT OWMER'!S STRERING WHEEL WAS LOCKED, DUE TO INTERMITTING
SICKAL, AKD WHEN HE ERMIGHT VEHICLE TN LAST MONTH THAT THEY TIRN VEHICLE ON AND HADF F)
FROBLEM WITE VEEICLE, 50 THEY CQULDN'T [JPLICATE THE PROBLEM. .THEN LAST WEEBKT-1-00 ONNER
BROUGHT BACK IN ARND TEHEY BNDED UP HAVE TO REFDACE THE INGINTION LOCE SYSTHEM. .GREG INFORMED
THAT THEY TOOK CARE OF LOANHER VBHICLE FOR OWNER AND REPATRE WERE COVERED AT DLR

EXPENAE. .GREQ STE THAT OWNRR

WA VERY PLARSHD AND THAT HE HAD TALNED TO HIM AND HE WAS

OERY. .CRM TRY TO CALL OWNER TO VERIFY UPOATE ON VEHICLE AND NOONE WAR AVAILARLE. . ATHERINE

RODRIGUERZ/ATEr O 334541443

AARRARAARANE AT T EENRERANCRRRARRE N e *DAR INPORMATION AR AR kR AR AR A R A A A A A A AR AR AR ARk AR w o w

INCIEENT DATE:
INCIDENT LOCATION

DRIVER MAME:
DRIVER DIBARILITYr

ONNHR DERECRIFTION:

HAD ANOCTHER VEHICLE INVOLVED:

IRCIDENRT TIME:

DRIVER AJE:

ROAD CONDITION : RORD BURFACE :
BODY IMJURY:
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WIMBER QF VEHICLES: ¢
WAS VERICEE INSURED: INOURANCE COMPANY NAME:
INSURANCE COMPANY ADDRBHS ¢
AGENT HRAMHE i .

AAENT FHONH NUMBER:
NORE INFORMRTION:
NAINTENANCE LOCATICH,
CIRRENT IOCATION OF VEHICLE:
HOTIFY HRME:

WAS VEHICLE INBPECTED: INSPRCTORY MAME: THEPECTION DATE:
MILEAGE AT INAPECTION:
WHERE WAS INAPECTION DONE:

WAS VEHICLE ROAD TESTED:
RORD TBAT DEACRIPTION:
ROAD TEST REOULT:

COMEPE INERFECTHD:
INVASTIAATIVE GUMMARY:

PAR ETATUS)
kAR REEANRRRARNAANAAAN A Dbk d bbbk kY DAR THEORMATION e b bbb kbbb bk rn i mnd e w ke do e e

SOURCE TRAMSACTION )

CONTALCT: ,
PFHONE RUMBER ) FAX HUMBER.
FRODDCT CODR« BORY TYER)
TRIM:
BSINE TYPR: TRAMOMIBEION
VRHICLE DRIVEARLE:
MILEAJE @ BUY-BACK: O BRC WARRANTY DATE:
MERP: RADA: 0
SALEE TAX:
DEFRECIATION:
TPERADE :
AFTERMARKET «
LERAE TRRM.
DAMAQR
OTHER 1
BRANCH : HAME :
ACCOUNT MUMBERR :
INTEREST RATR: INTEREET PAID:

DEALER BATYOCATT ¢
ALCOUNT BALANCE

LEOAL« LEGAL TYDH:

LENOH LA :
DERLER ADMINISTRATION VEHICLE DESTIMATION
RELERASE: LIEN PAYOFP:

TITLE BRAND:

REPLACEMENT VIM:
ERRE R IR hh kb bk kA kAR A NN RRAAAAANNINBODILY INJURY VA A S A uda R AN R E T FRARARNRAAR EAR R dddd

HUMBER OF INJURIBB: 9
COMMENTA ;
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HAME: TOCATION:
ADDREEB: ,
CITY/FTATE: .
PHOME NUMBER :

SEATING POBITION: RERATRAINT:
TYPE OF INJURY:
TREATED: IF BO, WHERN:

i'ii'i'i'i'i'i'i'*i'i'i‘*i*******i***‘ﬂiﬁﬂﬂﬁﬂm THEFCRMAT TOM b dede & dr e e b dir e e vl e e e e e i e e e e e ol e e 00 o8 0 0 O 0 o 0 o

EXTREMAY, CASE WUMBRR: DRTE:

TITLE MAMESG:

BUBIMBES ¢ % BUSINESS: 0

ACCTDEMT DATE OF ACCIDEWT:
DESCRIBTION OF DAMROE:

FURCHRSE/LERSE: O DATE OF DMIRCHARRE/LEAEE:
MILERGE AT PURCHRER: 0O PIRCHABE/LEASE AS)

DUES ONNER HRVE POEBEBION COF VBHICLE:
REEQOLUTION BOIRIHT

PENNNARRAAAN A A b bbb hd A AR ARRT SONTRCT THPEORMATIOR® v m b d ek h kbbb ddobdod e b o

HAME : CONTACT HUMBEHE: 1
COMPANY 1 CONTACT TYPE:
CONTALT PHOME:

ALDHEES ¢
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GENERAL MNOTORS CORPORATION
CHEVROLET DIVIAIOR
. GM EBESTRICTEHED
CUBTOMER 1
ADDREEE 1 LAKE FOREST ;
< I
HOME PHONE :
CASE NUMEER: 06345771 VIE: . 1@1TT23ULR5121736
MODEL YBAR: 1598
DATE OFEMED: 2002-02-12 SERIEG: CORVBTTE COUPE
DATE CLOSHD: 3S002-04-04 MILEAJR 44539
BOURCH Fhena DRLIVERY DATH:
HRC TYFE: Ho DEALBR NAMH: JOBR MACPHRRAGN CHEVEOLET
HRC PARENT DRALER ADDREES:

AARAARARARAARAAAARTARASS S LS ek d kA OENRRAL CAER INPORMATION A bt b bt rr rr e P PP AP A PR RN N

M4l Bteexing Column/Lock/Attaching Parts Other

0 REPAXYR ATTHMPT (5) steezing wheel lock intermittent
A01 Open Campaign Praduct Canpalsm Claim

¢ REPAIR ATTEMET (B} $00034

vahiicle repalr regquest - Rapair not dona

*Proke to ldentify failed item/component
* Determine Customers Expectation
* Uaing Aslivery date, astablish if wehicle is within any warranty coveradgs
* Ligpten aarsfully to evaluate causs of failure - defeot or damage
[{ If damage, commider axplaining the conmuners rasponsihility)
+ Raviaw spacific S8olutione [[SPRCIFIC SOLUTIONS RUN
i \Progra~1\Flus!\Micros-1\Iexplore. mxe
hotp //caraweb/webimowledes/Produot Center /General Into/conteant /Eolut ioneByComponentCoda . htm] ]
* Tdentify 1f earlier rapalrs have been attempted? -[[Fosaible Chxronlc Rep RUN
Cr\Progra~1\Plus | \Micros~1\ Texplore . e
htep://careved/wabknowledga/CARSCE/ERE /htwl /ChronicAleres . hetm] ]
{ lmt attempt - offer to oocordinate repair at a dealerchip)
{ Previous repairs)
1} Review werranty histoxry o;m "VIN Erciile® tab
2] Contact appropriate Bervice deslexrship to discuss
3) Determine if TAC was praviously contacted ar ia now necessary
&) Establish & document a diagnosis and repair plan
* Coordinabte with deslezwhip to assist with customer's repailr regquest
* BAn praparsd to andwer "I don't want my car anymore / repurchase" [[ Vehicle Repurchase Link
RUN C:\Progra~L\Plusl\Micros-1\Isxplors.
hiep: //carnvweb/weblmowladgs /CARECP /RS /html /CustonarRequestaVahiiclaRepurchase . htm]

Vahicle repalr raguask - Rapair not done
PEEEETERRR AR AR bR bR A AR AR IORT. HIBTORY T ST S S ol b o o s e s e il o il o o o i o oo o e

.mm:m TO CRM:

CRM UPBATIRG FILE FCR CTRM RODRIGUL.

HAMPTONT/CARA/ATX; 0; 305451770
.Eﬂlﬂlﬂ-ﬁl-‘l!

cust states: veb purchased November, 2001 at apprax 40,000 miles from sullahey Chev
eteering whaal looksd up --vah curramtly st Joa MaoPhargon Chev
dlr told him his veh not invelved in csspeign for stearing lock
Cust seeks: t¢oet mssist for repalr to stesring coluem




0GI45T
Puged of
Ewc Mgr, Bteve Emith gtates veh not at dlr bafore, repalr will ba Eo raplacs sceaxring lock
and Igmitiom lock on steering
whesl --no loyaity to Chev or dlr--according to GMVES, cust already received goodwill--
goodwill oot recommanded
for repalr to steexing.
¢rm adved b/c veh oot inmvolved in campalgn and veh cut of wrnty by time and mlg, oo cost
aapipt for locked
steering concerm.
Cupt gtaten be will nevexr own another Chev.
Raquenst ¢losed dissatisfiesd, w/ no BEREE lattexr. Hharon Dunavay/ATE/CARS; ) 3192381492
2002-02-12

cust called in and statms that he spoka to Tony today and he wa@ to get a call back aftar
spaaking to the dly. cust seeks what the new resclutiocn is. CRM advised cust that cherm is
no documentaticn by Tony and that the prev answer still stands. CRM appologised and adviwed
cust that the veh doss not quailify for the campaign and dosa not qualify for agsiat. Cuet
sueks to get ik on record that he Las been denied a campalgn and that 1If bhe gets into a
wreck bfe the ateering colum locks he will sus GH. CRM advised cust that hiz faslings have
heen noted. CBM alosing file dissat. angela kinball/pdx/cac; 0; 392409042

2002-02-13

CUIET ETATEE HE CALLRD IN YESTERDAY RMD SPOKE WITH TORY AND Wad BUPFCHED TO RECIEVE CALL RACK
YRCM HINM FOR AN UFDATE. CRM ADVIGAD THERE IS RO DOCUMENTATICH FROM CRM TONY. CUST BXPLATMED
THAT THE STEERING WHEKL ON HIg CORVETTE IE LOCKING UP AND KNOWME THEREIS A RECAL ON THMIS
PROBLEM, STATES HE WAS TOLD BY THE DERLER AS WELL AR FIRBT CRM THAT HIS VEACICLE DORA HOT
FALL COANPATON AND THAT THE DEALER IE ROT WILLING TO OFFER AHSSIATANCE. CUBT STATED HR
THIMFE THIS I8 A BAFTRY ISHDE AND TEAT GM EBOULD PAY FOR THE REPAIR. CRM ADVIEED CUET THAT
AT THIS TIME THE VEHICLE WAS NOT COVERED UMDER ANY CAMPAIGN RND THAT WE WOULD BE THABLE TO
ASEIEST HIM IN THIA NATTHR. CLOSIMI PFILE DISSATIEFIED, RO BBR LETTHER
EBRECCRMILLER/CAC/ATE) 07 3M2472176

.IHDZ-DI-ZD

CUST STTE THAT HE I8 TRYING TO GBT ASST WITH HIS ATEERING COLUMR LOCK AS THIS HAS LOCKED
AGRTH THIE MOBNING. COST BTTA THAT THE DLRSNF DID ROT REPAIR HIS VEH AS IT WILL BE 4500 AND
CUST PEELS THAT THIS SHOULD BE COVERED AS THE DLRESHP HABR ADYV EIM THAT IS CCNCERN I8 THE
EXACT BAME RS THE OANPAICGH. CRM ADV CDAT THAT SHE NEEDED TO SBPEAK WITH DLRSMP. CUBT ASXE
THAT CRN CALL HINM AT m_ LAURIE RODRIGUEZ/ATX/CAL: 0; 3D3065064

2002-02-20

Cust ats that ha has beep walting for prev CRM to contact him. CRM noticed that call back
wvas for Ssm, sdviged cust that I wam oot sare if that vam % am his tims or ours. Cusmt
regeusts that prevy CEM continus to try to conteot dAlr, oust needs to go to work, will have
vah towsd to anothear dly that is more amlaabla toassint w/comt but cust would like our help
in geeting the vah rapaired at the dlr alogpest to him. CRM forvarding request to prev CBM
par sheeduled call back. Adrisnne Bettis/CAC/ATX: 0; 383071820

2002-03-27Q

CRM SPOKE WITH BVC ADV TYBON ADAME. TYSON STTS THAT THEY DIMINOSED THE VEH ARD THNY ALV
CUST TC HAVE @TEERING COLUMN RPL AND WIRING HARNESS. TYSCW STTS THAT THIG IF NOTHING THE
CUST COULD HAVE CAUSED OR FREVENTED. CRM CONTACTED SHONCASE CHEV PHF T714-%03-3100 ARD SPOKE
WITH SVC ADV ERIC MARCADO. ERIC STTB THAT THE STEENRING COLUMN LOCK WAS RPL OW 7/31/2000 AT
29,715 NILES, BUT THIZ WAS BEPORE CAMPATGN WAS RELEASHED, CRM CONTASTED CUST AND ADV MIM TO
SEND IN HIS DOCE POR RRIM CONAIDERATION. CUBT SATIS. LAURIE RODRIGRISE/ATE/CACT 0}
3830858€7

2003- 0404

CRN CONTACTED COST TO ADV HIM THAT HE DID BOT SEND IN HIE DOCE. CUST ATTH THAT HE DOES ROT

O LiQ CHEV PH# 714-847-5037 AND THEY RFL THE STEERING COLUMN UNDER
WENTY. CUST ETTS THAT HE WAS QUITE SATIS WITH THIS DLRSHP. CRM ADY CUST THAT SHE WOOLD ROTE
THIE IN THE PILH. CUST STTS THAT HE BAS MO MORE CONCERNE WITH HIS VYEH. CUST SATIS. LANRIE
RODRIGURS/RTX/CAC; 0; 306807964
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AFARARNA AN T PR R T TR AR ARtk e e e aDAR THFORMATIOR Y H ke e s v r oA AR ER R AR RN T e e S b bbb

INCIDRNT DRATE:
ARCIDENT LOCATION:

DRIVER MAME:
DRIVER DIBARILITY:

OWNHR DBECRIPTICN:

ALLRBAIED DEFECTIVE CCMPOWENT:

INCIDERT RHEULT:
FOLTCH HHPORT:

OF PROPLE: O
IHJURIEE

WAl ANOTHER VEHICLE INVOLVED)
NUMEER OF VEHICLEE: 0

FROPERTY DAMAGE :

WA VEHICLE JINBURED:

MOBE INFORMATION:
MAINTHEHANCE LOCATION:
CURRENT LOCATICN OF VEHICLE!:
MNOTIRY HAME:

WAS VEHICLE INSFPECTELD:

. NTLRRAOGR AT INSPECTION:

WAS IMEFRCTIOM DBOMR:

MAS VEHICLE RCAD TRATED:
ROAD TEST DEACRIFPTICN:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGRTIVE ESUMMARY:
PAR OTATUE:

INCIDENT TIME:

DRIVER AAQE:

ROAD CONDITION: ROAD SURFACH:

BODY INJURY:

INSURANCE COMPANY MNAME,
INSURRNCE COMPANY ADDREBEH.
RGENT MANE:

AJENT PHONE NUMBHR)

INSPECTORS WAME: INBPECTION DATE:

O ol o kil el ke ko R b dededede el DR TITERORMUALTTON o A ik ol ok e ok o il ik ok e ol ool ol O ol ok ol ok ol ok o bk ok ko

RECEEST TYPR:
ERPURCHASE REASON:

TRANSACTION

FAX NOMBER :
BODY TYPR:

TRANSMISATION :
VBHICLE DRIVEABLE:
BRC MAREARNTY LATR:
FADR: ©

SALES ThY:



DEBALER AEMINIATRATION:
RELEAGE !

REFLACEMENT VIN:

0634875
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INTEREET PAID:
DERLER BUYOUT:

LEGAL TYPR:

LEMON LAN:

VEHICLE DESTINATICN:
LIEN PRYOFFi1

TITLE BRAND:

R AR AR AR AN RN RSN E RS AN AT R NEBODTILY ITURY AR AN AR RS SAhr nr Fr AR A AR AN AR AT AN

HUMBER OF INJURIES: D
COMMENTE :

RAME:

ADDRERS: ,
CITY/STATE: ,
PHONE NUMBER:
HEATIRG POBTTTON,
TYPE OF INJURY:
TREATED :

LOCARTION:

EEFRARA RN A A RS AR IR AR R RN AN A SRR INFORMATION Y *dddhwndddh kbbb ek da ek A&

EXTERNAL CAGE NUMBER:
TITLE HAMES :

BUSINESE :

ACCIDENT:

DEBCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILBAGE AT PURCHRSE: 0O

¥ BUBINEBE: D
DATE COF ACCIDENT:

DATE OF PURCHASE/LERSE!
PURCHASE/LERAER AS:

DOES OWMER HAYE POHABHAICH COF VEHICLE;

RHEOLUTION sSCIKIHT)

ARTRRARARRR R R AR NTENARAS IR FARRC OONTAOT IHFORMATIOH -+ ddbdhd e r b rhddhhhrnhhrrnesarisn

MNAME :
CONFPANY :

CONTACT RUMBER: 1
CONTALT TYPE:
CONTACT PHONE:
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Pogs | of
G ENAERAL HOTORE CORPORATION
CHEVROLET DIVIEISIOCN
. G M RESBTRILCTED
CUSTOMER :
ADDRESS : ANEINYVILLE '
™ -
HOME PROME:
CABE RUMEER: 40455759 ViN: 1G1¥YY2201WS124 787
MODEL YBAR! 1993
DATE OPENED: 2J2000-05-25 SERTRE, CORVETTE COUPR
DATE CLOSEN: 2000-0%5-34Q MILEROE: 40000
BOURCE : Fhonm DELIVERY DATE:
BRC TYPER. DERLER MAME : FRIENDLY CHEVROLET CQ

BRL PARENT: DEALER ADDREOS:2754 N OTEMMOMS FWY, , DALLAH,TX, 75207, USR

W R R AR RN R AR W R ODNRRAY, CASE THFORMATTIONEH# M AN A AN kb dd d A bbb W e

M0Z2 Btearing Linkege/Cowponsant Parte Other
2 REPAIR ATTENPT (E) STEERINY LOCKED UR

COST ASSISTANCE
Mk AR AR RN NN R AR kA SORE FIETORY ¥ &b drdedrdeode e ke e de e Ao e e e e e ol e e e e e e e e e e e e e e

COET BTATEE THAT ON MAY 12TH HE CALLED ROADSIDE ASSIETANCE BECAUSE HIS STEERING LOCKED

UR..... CUST TOOK VEH TO FRIEFNDLY CHEV WHO DIAGHNOSED VEH BUT PERPFORMED HND REPAIRS........ VEH
HAD A UERD 3INONTH 2000 MILE WARRANTY WHICH IT WAB TW AT THE TIME.......... CuUaT STER THAT

AGATR THE VEH ETEERING LOCKED UP RECENTLY BUT NOW THE VEH IB OUT OF THE WARRANTY AND
BELIEVEF SINCE EE TOOK VEHE TC DLR WHEN IT WAS HAVING THIS I8HUE IT EBOULD HAVE BEEN
COVERED. .. ..CEM TCO CONTACT SVC MGR BOB MYERS/////7771777/{BABLO

CABRZUDQ/ /f// /144401441 {711PDX; O 999599
2000-05-3%

cust 2allsd stating that he bhas not heard anything from prev rep. cust states that he wanca
to know what will be happening and if he will recieve any type of ameist. crm spokes with
morris collisr {sve mgriand he states that thise will ba taken care of atno coat to ousk ,
erm informed cust of infc and cust thanked crw...crm thanked oupt

chante gardner/atx; 0; 328558234

EAR AR RSN R R R AR AR EA RSN A RN G SDAT THPORMATIONS bbb d bk btttk db bbb bbb b bbb bbb ber

INCIDENT DATEr INCIDENT TIME:
INCIDENT LOCATION:

LRIVEE HAME) DRIVER AOE:
LRIVEE LDIAABILITY

ONHER DESCRIPTION:

FOLICE REFORT) ROAD CONDITION: ROAD BURFACE:
HMEBER OF FEOFLE: ¢ BODY INJURY:
INTRIER:

WAR AROTHRR VEHICLE INVOLVEHD:




0045575

Page 2 of
NUMBER OF VEHICLES: 0O
.mm DRAMASE i
HAE VEHICLE INBURED: INBURRNTE COMPANY HAME:
INBURANCE COMPANY ADDREEE
ACENT HAME1

AJENT PHONE NUMBER:
MORKE INFORMATION:
MAIRTERANCE LOCRTION:
CURRENT LOCATION OF VAHICLE
ROTIFY ERMA:

NAS VEHICLE INEPECTEL: INBPECTORE FAME: INEPECTION DATE:
MILEAZE AT IRSPECTION.
WAE INEPFECTION DONE:

KAE VEHICLE ROAD TEETED:
RAAD TEST DEECHIPTION:
ROAD TEST REEULT:

CoMP INSFECTED :
INVESTIGATIVE SUMMARY :

FAR BTRTUS:
TERR TSN r bk bkhk bbbk bbbk hhhhhh kA ADRR THMFORMATIONY bbbk b kbbb bbb bbb bbb kbbb ek et r b

BCAIRCE = TRANSACTION )
RECATBAT TYFR:
REEFURCHRSE RERSON ¢

DEALER HAC:
.nmn HAMR:
DEALER ANDRESS: , ,

TONTACT:
FHONE NIMEBER : FAX NUMBER:
FRODUCT CODK: HODY TYPE:
TRIM:
ERAINE TYFE: : TRANSMISEION :
YEHICLE DRIVEARBLH:
MILEACGE @ BUY-BACK: 0 BRC HWARRANTY DATE:
MAREF ¢ HADA: D
SALES TAX:
DEPRECIATION ¢
URIRADE
AFTERMRAREET :
LBASE TBRM:
DRMRGE :
OTHER 2
BRANCH : WAMA :
ACCOUNT HUMARR .,
ITNTEREST RATE: INTEREBT PAID:
DEALER BUYOUT:
ACCODNT BALANCE:
LEGAL : LEARL TYPE:
LEMON LANM:
DERLER ADMINISTRATION): VBHICLA DBETIKATION
RELEACR: LIEN PAYQFP:

TITLE BRAND!:
REPLACEMENT VIN:

AANAARARNAENAPRAS R PR RN A A bk A A A v BANTILY INJURY PP A AN v e P A A A AR AAAARAR T Y E N

NUMEER OF IRJURIRS: 0
COMMERTT :
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MAME r i LOUATION:
ADDREHB: ,
CITY/S8TATE: ,
FHCHE NTMBHER :

SBATIRG FOSITION: BREETRATNT.
TYPE OF INJURXY:
THERATED : IF 50, WHERE)

EEEEEEEATNATENRDENAARA ARk bk kAR TNFORMATION b A& it b ddd

BATHRNAL CASH NUMBER : DATH:

TITLR RAMES

BUBINBSE & BUSINHBE: O

ACCTIDENT : DATE QF ACCIDENT.
DEHCHRIPTION OF DAMACR

PUORCHAOR/LERAEE: O DATE OF PURCHASE/LEASE:
MILEAGR AT PURCHAER: C FORCHABE/LEABE AS:

DORS OWNEBE HAVE POBEGSION OF VRHICLE:
RESCLUTICH HOUGHT :

FEAEE AR ARARARANYRRE CONTACT INFORMATTIOM Y bbb kb odode o ok de o e ol ke oo e e e e e e e e de e e e

MAME : CONTACT NTMBER): 1
COMPANY : CONTALCT TYFH:

CONTACT FHONR:
ADCRERSS i




Page 1 of
GENERAL MOTORS CORPORATION
CEEVROLET DIVIBION
. g M REETRICTED
CUSTCMER &
AICREEHE r TANPA . L ......
BOME PHONE:
CAHE NMUMBEER: 03972046 VIN: 1G1YY23I01Ws5 136860
_ MODEL YHAR: 1998

CRATE OPHENHED: 2001-04-28 HERIEE: UNTHOWN
DRTE CLCSED: 2001-05-02 MILEASE :
BOLRCR Mail DELIVERY DATE
BRC TYDH. DEALNR WAMH: AUTOWAY CHEVEOLET
HRC DARENT DREALER ADDRERS:1700 B HILLSBOROUJH AVE, , TAMBA,PL,338§10,USA

HANERAEARARAARARARAAEARNAAN NS S e v e vEENERAL CASE INFORMATION S d e e v e v e v Wb bdddkdhh bk hrhwddd

T23 5 Raply Custommr Satisfaction
0 REPAIR ATTEMET(E) - SERVICE SURVEY

M40 Btearing Whaal Excensive Bffort:

3 REARATR ATTEMPT{B) LoOKE

A07 Rafarrsd ko Dealer fustomsr Fatisfaction
0 REPATR ATTEMPT (3} FII'TTRE CORCERNS

.\I’nh:l.cle cperation or design

INETRIUCTICHE TO CRM:

¢Finpoint / understand conosrn

* Datarmine Customers sxpectation

* Yalidare featurs is on vehicle

* Bavriaw owners manual with cowner - [[Owoers Manualas BUN

C:\Progra~1\Plusi\Microa-1\ [axplore.exe http:'\carswveh\wabknouwledgel]. ¢Click the Product
Centar Tab ' :

* Review spacific soluticns [[AFECIFIC BOLCUTIONE RON &:\Progra~1\Flus|\Mliczwe-1\Iexplore.exe
http://carswab/comnon/ProductCenter/General Info/content /QHC/ Bolut lonsByComponent Code_Corepal
nt.htm] ] -

* Validate with dealership if neosssary

% Coordinate with dealerghip to compare with ancthar vahicls if necessary

* Srhedula a follow up if igeue is not resolved during call

vehlcle opartation or design

AR ER TR SRR E R R PR RN P AR R RN AARNNORE HITOR YA b b v r v a e s a i a A m A g a n A N A h d i Wy

CAI RERPLY. K.SCAN. MSX DOC § VIN. B CAMRATONG. DOC ATATES JUAT 18 OVERALL BATIEPIHD. DOC
BTATRS PATTY KING IS AN ASSHT TO THE DHALHRGHIP. DOC ALSC STATBE THE STEERING WHEEL HAS
LCCEBD UP THRBE TIMES. CRM ATTEMPTED TO CONTACT CUST. CEM LEFT A MESBAGE W/600/FPILE NUMBER
FOR QUST TO CONTRCT CUST SERVICE LINE IF PUTHER ARNT IS NEEDED. NONISHA CARTER/ATI/CORH; 0;
ATITLI4LL

2001-04-27

crm attempted to contact cumt. crm left a message notifying cust that letter was ssnt and
left 800/file nuwber. crm sent letter. monleha cartsr/atx/coxx; O; 337258313

. 2001-08-02
LETTER APPROVED

NAMMAN PHILLIPE/APPROVER/ATK; 0; 387669771

AR ERRERREEERARRAEAAANNT TR NN EARRERE mm"I'I'I'I"I"I"i*ﬂﬂ*'l**************I‘I‘***I‘***




Page 2 of:

INCIDENT DATE: INCIDENT TIME:
.mcmm LOCATION:

DRIVER MAME: DRIVER ALE:
DRIVER DIBARBILITY:

OMNER DRECRIPTION:

ALLEJED DEFECTIVE COMBONENT)

INCTDENT REEULT:

POLICE PEPORT: ROAD CORDITION: ROAD SURFACR :
FUIMBER OF FEOFLE: 0 BODY INJURY :
INJURIES:

WAS ANOTHER VEHICLE INVOLVEL:
NUMBER OF VEEICLEH: O

PROPERTY DAMAOK

WAE VEHICLE IMBURED: INBURANCE COMIPANY MAME:
INSURANCE COMPANY ADDREHS:
AUGENT HAME:
AGENT PHOME MUMBER :

MORE INPGRMATION: .

MAINTEMAHCE LOCRTION:

CORRENT LOCATION OF VERICLE:

.WI'IFL" MAME:

WAl VEHICLE INBPECTRED: INSPECTORS NAME: INSPECTION LATR:
MILEAGE AT INSFECTION:
WHERE WAB INBPECTION DONH:

KAB VEHICLE RCAD TRETED:

ROAD TERST DEBCRIPTICH:

ROAD TRET REBULT:

COMP TRSPECTED:

INVESTIGATIVE SUMMARY :

FAR STRTUS: :

FERE AN RANAR A AR AR AN N RN TR A NN AN O NNDAR TEFDORMATION A AR E S E TS RARTE AN ARARA TN RS SR

BOTRCE TRANEACTION :
REQURST TYFL:
EEFURCHASE FEABON:
DHALER BM:
DPHALBE KAME :
DPERLER ADDREBAS: , ,
CONTACT
FEONE HUMEER) FRAX NUMHBER:
FRODUCT CCDE: BODY TYPE:
TRIN:
ENQINE TYEE: TRANEMISSTON:
VEHICLE DRIVEABRLA:
MILEAGE & BROY-BACE: 0O BRC WARRANTY DATE:
RPr NADA: Q
SALES TAX:

DEFRRECIATION
UPGRADE :
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DAMAGH 1
OTHER 1
ERANCH 1 HAME 1
ACCOUNT HUMBER
INTEREET RATE: INTEREST PAID:
DEALER BUYOUT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYPR:
LEMNOE LAN:
DERLER ADNINICTRATION : VEHICLE DESTYHATION:
RELEARSE LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ARARERARARNERERAAREAAREAGASAIARASAESRODILY IHJORY Ko b d bbb b h kAN A Ak kA A TSR

OF INRJURIEG:

COMMENTS :

NAMR: LOCATION :
ADDRESS: |

CITY/8TATE: ,

PHOME NUMNBER:

SEATING POBITION: RESTRAINT .
TYPE OF INJURY:

TREATED : IF 50, WHERE:

AAAAAARARAAARRRA RS A RS E b bbbk kd bk FATIR THRFIRMATTION b b r b bbb rhdbra bbbk A rr

BXTERMAL CASE NUMBER: DATR:

.sz RAMES:
BUSINBES : & BUAINESB:r 0
ACCIDERT DATE OF ACCIDENT:
DHECRIFTION OF DAMAGE :
PURCHASE/LRACSH: O DATE OF PURCHASE/LEASE
MILEAGE AP DUROHASE: 0 PURCHASE/LEASE AH

DOEE OWNER HAVE POSRGSION OF VEEICLE:
RESOLDTION SODNGHT

HREE AR AR AR RN AR Tk R ARRC CONTACT INFORMATTON#* #Adadddwddddddwd b e rwd ke s kv wry

HRME . CONTACT NUMBER. 1
COMEPRNY - CONTACT TYPH:

CONTACT PHOUNE.
RDDREHE :
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EJ[ Service Satisfaction Survey ]
. Miamsa nuks 4y sorrecions 1o your
Ngme, Badrpas, o talaphone number here
— _ — —
Ea— Mod g —
oo I Changa v §
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April 30, 2001

Tazupo, FL. [

Request: C03972046

Do

Thank you for your response to our Service Satafection Survey regarding your 1998 Chevolet
Carvetie, Feedback from customers, such a5 you, as to your impressions and experiences, allows
s to improve our products and incresss customer satisfaction.

Unfortunstely, we have been unable to reach you st the telephone number listed in our records,

Please foel frec to contact ua at our Chevrolet Customer Asgistance Center at 1-800-222-1020
Monday throngh Fridey between 8:00 a.m. and 11:00 p.m., Eastern Time. Pleaso refer to your
request number above end any of our Costomer Relationship Managers will bo happy to assist
you. The telephone conversation should only teke a few minutes and would be greatly
appreciated. If you have slready contacted the Customer Assistance Center, please disregard thos
lefitor.

Chevrolet and your dealer’s muatual goal is your total satisfaction with Chevrolet products mad
services. W look forward to talking with you soon.

Sincerely,

Monisha Carter
Customer Relationship Manager

SUNN3-A/njp




1-18443 3500

Page 1 of:
GENERAL MOTORES CORPORATION
CHEVREOLET DIvIaloN
. QM RESTRICTED
COaTOMER :
ADDHRESES Saint Martinville
»
BOME FHONE :
CREE NUMBRER: 1-18443500 VIN: 131¥Y22431W5137832
MODEL: YEAR: 1398

CATE OPFHNED: 3002-07-23 SERIES: Corvetts
DATE CLOSED: 3002-07-23 MILEAGE: 31000.0000000
BOURCE : Phone DELIVERY DBATIR:
BRC TYPE: R/ AY¥en DRALER HAMEH: Service Chavralat, Ing.
HRC PAHENT ¢ DHRLEBR ADDRASS:4313 Cameron ¢, LafaystEs, LR, 70505-1403 ,USA

Wk ik kA kA kAR AR AR A AGENERAL CASE ITHNFORMATIONT T ¥ e s s evs s wd A A admdnnd dwddad

N4l Colum / Ismition Lock / Partme
0 REPARIR ATTEMPT (4} Sticknm

AR AAANARNE b dddd bbbk bk kb kR PRORE HIETORY AR AR A AR AA AR AART SRR TR RSP T r R T r b b

Carpaign 01044; ; 31002-07-23
.EDDZ 07-21

Called dlr for appt.; ; 1002-07-23

2002-07T-23

Bervice Requent han besn Closed Satigfied.: ; 2003-07-33

ERATREA Rkt k b b d bk bk kkhdd PAR INPORMATION &bk d kg bbbkt a kAt A R a AR

INTIDENT DRATE: INCIDENT TIME.
INCIDENT LOCRTICN:

ORTVER NAME: DRIVHE ALIH:
DRIVER DISARILITY:

OWHER DRECRIFTIUN:

ALLEAED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE RHPORT ROAD CONDITION: ROAD EURFRCH :
NUMBER OF DRODPLE: BODY INJURY:
THIURIES :

WAE ANOTHRER VEHICLE INVOLVED:
.mm OF VYEHICLE3: D

PROPERTY DAMAGE :

WAEB VHHICLE INBURED: INERTRANOE COMPANY HAME:




1-LB44350H
Paga 2 of:
' ADENT FREONE NUMBER :
MORE IRNPORMATION:
MAINTHHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSFECTED: INSPECTORS NMAME: INSPECTICH DATR:
MILEAGE AT IKBPECTION:
WAB INSFECTION DONE:

WAH VEHICLE ROAD TBSTRD:
ROAD TEST DEAMIDTION:
RCAD TRAT RBAILY:

COMP TNAPECTRD:
INVESTIGATIVE BUMMARY i

PFAR HBTATUS:
AR AREE AR AR RN RN AN IR ARRAAAT S IDAR THFORMATIONS ddhddh Ak b e v e bbb b btk w ks ww ey

BODRCE TRANSACTION:
REQUEST TYPE:
REPURCHASE HEABOM:
DHMLER BAC:
DHALER NAME:
DRALFR ADDRESS: ,
COMTACT: |,
PHONE NUMEER: FAX NUMBER :
PRODUCT CODRE: RBODY TYFE:
TRIM:
ENGIINE TYPE: TRANEMISESION
i'l' VEHICLE DEIVEABLE
MILENGE @ BUY-BACK: 0O BRC WARRANTY DATR:
MBRP: HADA: D
BALEE TRAX:
DEPRBCIATION 1
UPIRADE
AFTERHAREET )
LEAER TERM:
DAMAGN -
OTHER :
BRANNH NRAME:
ACCOURT NTMEER .
INTEREST ERATE | IRTEREET FAID:

DERLER BUYDUT:

LBGAL: LEGAL TYFR:
_ LEMCE LAN:
DEALER ADMINIATRATION VYEHICLE DESTIRATION:
RELEAEE ¢ LIEN PAYORY:
TITLE BRAND:

RBPLACHMENT VIN:

dhkk e et btk dk kA AR AR R R NS ARONTLY THIURY fddddddddddhikd e e v b bbb bbbk

NUMBER OF INJURIEH: 0
COMMENTE :

HANR : LOCATION:

.ml-

CITY/BTATE: ,
PHONE NUMBER :
SEATING POSITION
TYEER OF INJURY:

TRARTHD : IF B0, WHEERE:

RESTRAINT:




1-1844350
Page 3 of!

I WEERE R R R R AR AARR R AT R R ANANANNADE THEFORMATION AN A A A A A A A A AR AR AR AR A AN R AR RN R R RAARNR T

EXTERNAL CASE H DATE
TITLE KAMES:

BOBINRES ¥ POSINEEE: (

ACCIDENT * DATE OF ACCIDENT:
DRACRIPTION OF DAMAGE:

PURCHASE/LEASE: D DRTE OF PURCHASH/LBASH:
MILEAJIE AT PORCHAHE: 0 Wﬂjm AB:

DORE OWNER HAVE POSRESESION OF VEHICLR
RESOLUTION BOUGHT:

----t-------r-----ntt--t------m CONTRCT INFORMATTON* # a2 o a A AR AAA AR AR KA ARA LS ERE R e ey

HAME CONTACT HUUMEER : 1
COMPANY : CONTACT TYFPE:
CONTACT PHONE :




470322

Page | of

RENERAL HOTORSE CORPD
CHEVYVROLET bIvIAaI

. GM REETRICTED
CUSTOMER :
ADDREGS : er orzs , o [N
HOME PHONE:

OABE HIMBER: 047032127 VIN: 1A1YY2221W5117978
MODEL YEAR1! 1398

DATE OPENERD: 2001-06-25 SERIRE: UNENOWN

DATE CLOGHD: 2001-06-36 MILEROR : 30000

SOTRCE : Fhana BRLIVERY DATR:

BRC TYFE: No DEALER HAME:

BRC PARENT: DEALER ADDRBESD:

e b ik e ek e e e e e ke e b b b S OPNEAAL CABE THPORMATION® S * A A AAR AR S S e w e st w bbb v abdan

MD2 Steering Linkage/Compcpant Rarte other
O REPATIR ATTEMET (8} ATEERING WHEEL LOCK

Vehicle operation or design

INETRICTIORE T0 CRM:

*Pinpaint f understand oonoarn

* Datarmina Cugtcwarg axpactation

* Yalidate faaturs is on vehicle

* Raview owners manual with cwmer - [[Owners Manuals FUN
.E:';Prngrn-nnuul‘.,uim:ua-lumluru.m http:\\carsweb\webknowledgal]l. Click the Product

Center Tab

* Rgview mpecific molutions [[SPECIFIC SCLUTIONS RUW C:\Frogra-1\Flud!\NMicrod-1\Iexplore.sxe

http://carsweb/comman/ ProductCenter/General Info/ content /CHC/aolutionaByconponantCoda_Corepol

nt.htm!] -

v Validate with dsslership if mecacary

* Coordinare with daslership to compare with another vehicle if necessary

¥ Scheule a follow up if issne is oot resolved during call

Vahicla operacion or depigm
****-t-**‘i*tt**ittt*t*t-tt-ii--**im msm‘iiiiiii*iﬁi*iiiiiiiiiiiiiiii*iiiiiiit

CUST ST8 ATEERING HAS PROB W/ STEERING COLUMN, WON'T DRLOCK. CUAT 5T4 TO AEM IF THERE
IS8 EXISTING RECALL/BPC POLICY W/ PROB. PER WEBK ADV CUAT ¥O BUCH BOLL¥TINE, ADV CUAT TO
TAXE VEH TO DLH. WO FURTHER ACTION. MITCH PERRY/CAC/ATX: ©; 363443557

Whh R nanhd ke ndhdkddb bbb bbb kb e b A DAR THRORMATICH S ¥k d A R A A AR A AT S A A AR A Ak ke

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER NAME: DRIVER AGE:
DRIVER DIEABILITY:

CWNER DESCRIPTION:




470322
Page 2 of !

WAS ANOTHER VERICLE INVOLVED:
.m OF VEHICLES: O

PROPERTY DAMAOE :

HAS VEHICLE IWIURED: INEURRNCE CONEANY HAME:
INSURANCE CCMFRNY RADDREAS ¢
AGENT NAME:
AGENT FPHOME NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VBHICLE:

HOTIFY MAME:

WAS VEHICLE INAPECTRD: INEPFECTCRE MAME: IMEFRCTION DATE:
MILEAGE AT INAPECTION:
WHEHE Wh3 INOPECTION DOMNR:

WAS VEHICLRE RCGAD TEHTED:
ROALT TEST DEEBCRIPTICN:
ROAD TEET RESULT:

COMP TNEPECTED:
INVESTIARTIVE SUMMARY:

PAR BTATUS:
Ak Er RN AN R bbbk bbb Ak bk vk kR DAR TNFORMATTON b e dr e o o o o o o o e 0 0 T2 S0 2000 A el e e i B O

EOURCE: TRANSACTION:

RE(AIBET TYPE:
REPURCHASR REASCH.

DEALER BALC:
DEALER NAME:
DEALER ALDREBS: , ,

CONTACT: ,
FHONE NUMBER r FRX HUMBER:
PRODUCT CODE: BADY TYPE:
TRIM:
ENGINE TY¥IH. TRARIMIZIION:
YEHICLE DRIVEAILE:
MILEASE & BUY-BACE: O HRD WARRANTY DATE:
MERP HADA: D
SALBRH TAX:
DEFRECIATTION =
TPGRADEK :
AFTEERMARKET :
LEAEE TEENM:
DAMRGE -
OTHEER -
BRANCH HANE :
ACCOUNT NUMBER :
INTEREST RATE: INTEREAT FAID:

DERLEE PUYOUT)

LROAL ; LEGAL TYFK:

LEBMON LANM:
DEALER ADMINISTRATION: VBRHICLE DESTINMTION:
RELEAPE : LIEN PATOFF:

TITLE BRAND:

REFLACEMENT VIN:
FRE AR E PRSI NPONN MM N A AN A b A AN AABODTILY THIURT St hdddd bbb d b b r e s r e A s AR AR S B F S

NUMBER QF INJURIBS: O




Page 3 of |
COMMENTS ¢
NAME LOCRTTION
ADDREBB:
CITY/GTATE: ,
FHONE NUMBEER

SERATIRG POSITION: REBTRAINT:
TYPE OF IRJURY:
TREATED : IF 50, WHERE:

kA Al b AW AR AR Rk kA AR AR EADE INFORMATION A AR A A AR S d bk bbbk A kb bbb ey e h e

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BUSIRESDS: ¥ BIUSTHNESE: O

ACCTDENT : DATE OF ACCIDENT:
CESCRIPTION OF DAMAIE;

PURCHASE/LEASE: 0 PATE OF PURCEAEE/LEREE:
MILEAGR AT MMRCHASR: O PURCHASE/LEMIR AS:

DOEB ONNHR HAVE POSECEBION {F VEHICLE,
REBOLOTION SOUGHT:

bk kAR ARAXTANER Sk k kA X T YRR CONTANT THPORMITTOR W e b b sk e s e s e - ek b e e e e ik ke

MNAME CONTRCT NUMBRR: 1
COMPANY CONTACT TYFE:
CONTACT FHONE)




13174370

Tage L of
B L RS cCo
o] VE DIV

. GM REBTRICTED

H

-
HO

RA HOTO
HE QLET

CASH NUMBER: 1-31743708  VIN: 1G1YY2261W5129337
MODEL YBAR: 1999

DATE OFENED: 2002-09-10 AERIES Corvette

DATE CLOSED: 2002-09-10 MILHAGE: 42000.0000000

BOURCE : Phana NELIVERY DATE:

ERC TYDH: N/ANo DEALER MAME: Bob Taylor Chevrolet, Ing.

BRC PARENY: DEALER ARDRESS:5665 N Alrport Pulling Rd,Naples,FL,34105,U8A

R rAAd ARk bk k kb kb kA AV IENERAL CRSE INFORMATION** 228 0AARSsafddddtdddhthtANARAY

M4l Colum / Ignition Lock / Parts
0 REPAIR ATTEMPT (5} Stioka

Wb bk b kAT EERAAACARREANR R YRORK BETSTORY Y AARSAAR A bd kb b bk bbbl S AW A AAAR AR w

Steering colum lock; ; 2002-05-10
4003-09-10

copt aset Inguiry; ; 2002-09-10
2003-09-10

Sarvice Request has besen Closed Satisfied.; ; 2003-05-10

Fhrrrrrr RS A T AT TR TPAD TIPORMAT IO ™ N %o i o o i o o o i o o i sl o e o s sl o iiedee e e e e e e o

INCIDENT PATE: IRCIDENT TIME:
INCIDENT LOCATION:

DREIVRR NAME: DRIVER AGH:
DREVER DIFABILITY ¢

ONNHER DESCRIPTION:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT RBAULY': '
POLICE REPORT: ROAD QOMDITION: ROARD GURPACE:

NUMERR OF FEOPLE. BODY INJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
HIMBER OF VEEICLES: 0




13174370
Pege 2 of:
MORE INPORMATION: )
MAINTENARCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY HRME:

WAE VEHICLE IMBPECTED: INSPECTORE MAME: INAYECTION DATE)
MILERGE AT INSPECTION:
WAB INSPECTION DONE:

Whe VEHICLE ROAD THATED!
ROAD TEST DESCRIPTION:
RORD TEST RESULT:

CONP INBPECTED:
INVBSTIGATIVE AUMMARY

PAR STATUA:
Wi hhr ik kb hd kbbb h b dth b r DAL THRFORMATIOH v e e v e e s v S e S A SRS S A AN A AR

BOURCR : TRANSACTTION +

REQUEST TYERR:

REPURCHRSE RERIDN:

DERLER BAC:

EERLER NAME

MRALER ADDRESS: , ,

CONTAOT:

FHONR HUMBER t FAX NUMEER:

FRODAUCT CODEr BODY TYEE:
TRIM:

BENGINE TYPE: TRANFMIBSION :
VEHICLE DRIVERELE 1

.HIL * IY-BACK: O BRC WARRANTY DATH:

MERE: NADA: ©
BALEA TAX:

DEPRRCTATION:

URIRADE ;

AFTERMARERT :

LEABE TERM

DAMAGE :

OTHER :

BRANCH HAME :

ACCOUNT HUMBER:

INTEREET RATE: INTREREET PAID:

DRALER RUYCUT :

LERAL ¢ LEGAL TYPE:

LEMON LAW:
DEALER ADMINIETRATION: VERICLE PESTIMATION:
RELEBROE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN: : :
FRREAR PR TR R AR ANN AR e T HODTLY TRATORY W addddaddddndhdddddhddhkhddhdhhirhddd

NUMRERR OF INJDRIEEB: 0
COMMBYTE +

SEATING POAITION: RESTRAINT:
PR OF INJURY:
TREATED: IF £0, NHERE:




1-317437)
Page 3 of

EAAATAEN TR I NRARRARE e r WA AN AAARTIR THFORMATION rd b dd b dd b fd b bk bk d kAR E N AR ANA N IR A N

BXTERMAL ChSR NUMBER : DATR s

TITLE HAMES:

BUSINESS : % BUSINESE: 0

ACCIDENT : DATRE OF ACCIDENT:
DEBCRIPTICH OF DAMAGE:

PURCHRSE/LEASE: O DATE OF FURCHASE/LEASE:
AT MURCHASE: © PURCHASE/LEABE AS:

DORE OWHMER HAVE POBEDEION OF VEHICLE:
REBOLUTICNH SO0UKGHT)

Ehdhdrhdekddedd bk ek b bk kAR T ARS OONTADT INFORMATIONS Cddd b e e e v e v e v s S af Ak dhd b b ododb ook &

HAMR : CONTACT MUMBRR : |
COMPANY ¢ CONTACY TYPE:
CONTACT FHOME :




CHEVR2ROLET MOTOR DIVIEIDHW
am RESTRICTED

CABE NUMBER: 59-0549816 VINI 1l TYI2GiNG 1295922
DATE DPEMED: 10/249,39 MOOBL YEAR: 98
DATE CLOSED: 10733739 SERIES: TE CORVETTE
BOURCE FHONE NILERGE: 24000
CURTONER :
ADDREES:
HOME FHCHE: FL
BUE. FHONE:

FRrraEsaakkebriv ks OENERAL COMMEMNTS Shvanchardwhbbrdrtd

CUST STATES STERRING WHEEL HAB MAD EPIBODES OF LOCKING OF AND SHE FEAR
HER LIFE IS TH DANGER, WHEN IT LOCKS UP IT ARYE REINSERT IONITION KEY
N 10 SEC(DE. THEN, AFTER EREY FS REYNAERTED IT EBAYSE SERVICE COLLMY
LOCK. AFTER RAALF HOUR IT WILL UNLOCK. RLR DOERM'T ENOW WHAT TO DO
BECAUEE IT KEVER HAFFENH NHEN THEY HAVE IT. OUST OERXKS TO ORT PART
FIXED. CRM ADVIRRE MORE RESHARMM TO RE DONE OM BITUATION.

EYAS TUCKER/S TIER2Z AUDSTIN

whmkdsEvAnenss REOUEST CODE AND COMMENTE resesrwrwenves
CDE & DESC CDE COMMENTH
mao 0 CUST STATES STEERING CCLIMM LOCKS UP
CAEE CLOSED BY SYBTEM

PAGR - 1

ZR6TI5




Page 1 of
ENERAL MOT RE CORPORATION
CHEVREOQLE DIVISION
. G M R E ETRICTERED
CUSTOMER 1
ADDRESS : BONITA SPRINGS
n -
HOME PHONE:
CASRE NUMEER: 04905997 VIN: 1G81YY2231Ws5130424
. MIODEL YEARR: 1998
DATE OFENED: Z001-07-13 EERIES: UNENOWN
DATE CLOSED: 2001-07-13 MILEAGR : Isgol
SOURCE: Fhonas DELIVERY DATE:
BERC TYEE: Ra DEALER MAME: BOR TAYLOR CHEVEOLET IFC
BR! FARENT: DEALER ADDRESS:56¢5 N AIRPORT PULLING RD, ,NAPLES,FL,34109,UBA

AT AR TANNTE AN TPPON NV VGRENERAL CASE INFORMATION* "R S s A e A e w e AN AR A G AW AN b A

MO1 Steering Gensral Other
0 REPAIR ATTEMPT (B) locked

Vehicle cperation ar design

INETRUCTICNE TO CRM:
wpinpoint / understand conoern
* Detsrmine Customers expectation
* yalidate featurs ig on vehicle

.* Raviaw owners manual with owner - [[Owneys Manuals RON '
C:\Progra~1yPlust\Microp~1\Iexplore.axa http:\\caraweh\webknowledge]]. click the Product
Center Tab
* Review specific solutiona [[BFECIFIC SOLUTIONS FUN C:\Progra-1\Plug‘\Microk-1\Iexploxs.exe
http:/ ImruwhfcmfP:mductcenmfﬂmrnlm!ufcmtentfmﬂfﬂalutianlayﬂanpnnmtﬂﬂdn_.nnnpoi
nt.htm] ]
* yvalidate with dealership if necemsary
* Coordinate with dealership to compare with ancther vehicle if necassary
* Bchedule a follow up if issue ia Dot resolved during call

campalon 00034

dlr - Phona: 54155105851
AREARE AR ERRATEN AN AR d b dd A et v ORE HISTORY*dddddwdddddddAd itttk bbbk r bk ww v

Cuatomer gtatas his ateering columm locked up. Veh is nor at the dealer at this tims. cust
statex he ix just outside of warranty

Cuiatomary pemks copk assistEnce

erm adviesd cust that for cost asaistance to b considered the veh must first be diagnosised
by aM desler. advised customar just because he takea weh to (M dealer ta ke diagnosiesd does
not GUARANTEE amsistancs.

flaidley.carp.tampa.tiexd; 07 363088578

2001-p7-13

oUgT STATES THAT HIS STEERING COLUMN LOCKED UF AND THAT HE NEEDS TO OET IT FIXED. CDET
SREFE TO HAVE ASSISTANCE ON THIS. CRM ADVISED THAT I WOULD MEED TO REMAEARCH. CRM CONTACTED
THE DLR AND SPOKE TO MIXR(SVC ADV) WHO STATES THAT HE HAE NO PROR ASSTRTING IN THIS REDATR
BINCE IT IS SUCH A FNOMN PROBLEM. CRM THAMKED ARMD EXPLAINED PURTHER THAT HE SHOULD BR
USTTING SOME JNPO ON THE RECALL THAT IS COMING OUT OF THEGE VEHICLES. HE THANKED AND ASKED
FOR SOME INPO TO BE FAXED TO HIM. CRM EXPLAINED TO THE CUST THAT THE DLR WILL TRKE CRRE OF
IT. CUBT TEAWKED FOR AL THE ABSISTANCE. MYKR BODKIN/TAMPA/TIER2; O; 3638BES5E
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Page 2 of

INCIDENT DRTR: INCIDENT 'J.'i'lll:
. INCIDBENT LOCATION:

DRIVER NAMH: DRIVER AE:
DRIVER DISRBILITY:

OWNER DESCEIFTION:

ALLBOED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION) EOAD SURPARCE:
NUMBER OF FEOFLE: 0 BODY INJURY:
INJURIESR ]

KAE ARQOTHER VEHICLE INWVOLVED:
FUMEAR OF VEHICLEES: 4

PROPERTY DAMAOE:

NAS VEHICLE INSURED: INSURANCE COMPANY HAME :

MORE INPORMATION:
MATNTERANCE LOCATTION -
CURRBNT LOCATION OF VEHICLE:

.H’DTIH HAME :

WAS VEHICLE INEPECTHE1 INSPECTORS NWAME: INSPECTION DATE:
MILEAGE AT IMSPERCTIOCNM
NHERE WAH INSFECTION DONE:

WAS VEHICLE RCAL TRSTED:
ROAD TRBT LEECRIDPTION:
ROAD TEST REOULT:

CONF INERECTRD :
INVEATIGATIVR EIMMARY :
PAR STATULS:

EREAAAEAEANAAAFAAAANARARERAAANFA ST F P YDRY Im‘r:mi‘l"l"l"I'iI"I"I'ii'l"I"!‘I"I"I"I"I"I"l‘_‘l"!‘l#ii*ii*#it"

SOURCE : TRANSACTICH)
RBQURST TIFR:
REPURCHASE REASOH:

QONTACT: ,
PHONE NUMEER r FAX NUMBRR :
FRODUCT CODE: BODY TYFE:
TRIM:
ENGINE TYPE: TRANSMIESION:
VEHIOLE DRIVEABLE:
MILERIE & BUY-HACK: § BRC WARRANTY DATR:
.m.'l HADA: O
BALEE TAK:
DEFRECTATION
UPGRALE :




DPAMAGE 1

{FIHIBR .

ARAMNCH : EAME :

ACCOUNT MUMBAR :

INTBREST RATR: INTEREAT PAID:

DEALRR BUYODT:

LEGAL = LEGAL TYPRE:

LEMON LAW:
DPEALER ADMIMIATRATION: VERICLE DEATINATION:
RELEASH: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AN TR TR R TR ERNRRANN TN TEODTILY INTORY Y h vtk i v v e AN R kR AR AR AR RARE AR AR AR AN AN

OF IRJDORIES: O
COMMBHTS ¢

HAMH LOCATION:
ADPREAS:

CITY/BTATH: ,

PHONE WOMEEF :

ERATING FOBITION: REATRAINT)
TYPFE OF INJURY:
TREATHD ; IP 80, WHERE:

WA TR AR AR AR AN N R EATR INPORMATION® hwd s wd kbbb bbb bbb bbb e bbb wdddrddh

EXTERNAL CASE NUMBEFR : DATE:

.TI‘I‘LE HAMES :

' BOSINDES : % HUAINRBA: O
ACCIDENT DATE OF ACCIDENT:
PEACRIPTION OF LAMACH
FURCHAEE/LEASR: O DATE OF PURCHASE/LEASE:
MILBAGH AT PURCBAYH: O PURCHASE/LEROR RS :

PORS OVWMER HAVE POSRESSTICN OF VEHICLH:
RESOLUTION SODGHT :

'I'*ﬂ'ttrtttt#*t't*t't****t*tttim m’r m’rmliii*i AR AR A EAAR AR AR RAA AR AN Y

NANME) TORTACT NUMBER : 1
COMBANY QONTALCT TYPR:
CONTRCT PRONE:




ORNERAL MOTORS c o
CHEVROLERT DIV

. a M RESTREICTED
CUBTCHNER 1
ATTIESS: ez, cn [N
HOME PHONE;

RFPORATION
I81 N

CASH NUMBHR: 05110145 VIN 1@1YY22G1W5130472
' MODEL YRAR: 1996

DATR OFRHED: 2001-07-30 SRRIRG: UNENONN

DATE CLOSED:  2001-07-30 MILRAGE : 44000

SOURCE Fhone DELIVERY DATE:

BRC TYFE: No DEALER NAME: EELMAN CHEVROLET COMPANY

BRC PARENT: DEALER ADDREES;1800 E CHAPMAN, ,ORANGE,CA,92067,TUSA

Al Rl B e Rl e o e o e e i bl e e e e e e e ol ke b JTITHIRAL CAER INFORMATION 4 ddddddbddd b bbb bbb bbb bbbV

M0l Etemering Gemaral Other
0 REPATR ATTEMET (B} lockesd up on Corvette
A0l Opan Campailgn Customwr Batisfaction
¢ REPFARIR ATIHMPT (8} 01044

Campaign Racalls parfoxrmed at aoy Dealarship

INFORM THE CALLER)

"Ha recownend that you go te your original selling dealership becausa they ars awars of your
vahicle's gales and gervica hiptory, howsver, if that is not poswible then you can comtaot
any XXX dsalsrship in oxder to have the racall performad on your vehiole."

Campalgn Recalls performsd at any Dealership

Wkl b okl b e dedied ook ek o ke ek A R FORN HISTORYAAAAAAARAR SRR ERRRNNENAAARAARARARRRRARANA

cust statss bas brought 1998 corvatte/sasks campaion or Jock steering whael. cust ssske to
get information on campaign and dlr to get cawpaign dens on vehicle. orm advimed cust name
of dlr and advissd the cawmpaign §01044 1s showing on the ving profile.orm contact dlxy and
transferrad cust to spesak with rich/erv advisor. karern bode/atxy 0: ISE3E3410

dkdd bk bbby b bbb hhibhddhdhiird *PRE THRFORMATION tdhdaAddddddddrbr bbb b rr b bbb ibddid

INCIDENT DATR: INCIDERT TIME,
INCITENT LOCATICH:

DRIVER MAME: DRIVER ALR:
DRIVER DISRBILITY:

DESCRIPTICN:




WAS VEHYOIE INSURED

MORE INFORMATION:

MAINTENANCE LOCRTION:

CUREENT LOCATION OF VEHICLE:

NOTIFY HAME:

HAE VEHICLE INSPECTED:
MHILERGE AT INSPECTION)

WHERE HAEB THAPECTION DOME:

WAE VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAL} TEST RESULTr
COMP INSFECTED:

INVESTIGATIVE SIIMMRARY :

PAR STATUS:

INSURANCE COMPANY NAME:
INSURANCE COMBAKY ADDRBEES :

INEFECTORE HAME: THESFACTION

0511014
Page2 of

I'-."'"'i‘i‘l‘iii‘i*iii*ii*i*******l***m TNFCRMAT IO v i i e ol i ol ol ol i ok o ol o o ol il ol e e o 5 9 9% 9% 50 9% o 0 o o ol ol e o

BOURCE :

REQUEAT TYPE:
REPTRCHASE REASON:

DRALER HAC'
DEALBR MAME:
DEALER ADDRESS: , ,
CONTACT: ,

FHONE NUMBER:
FRODUCT CODE:

ERGINE TYPE:

MILEAGE @ BUY-BACK:
MERE:

DREFRECIATION:
UBIRADE «
AFTERMAREET
LEAER TERM:

g

DEALHR ADMINISTRATION:

REPLACEMENT VIN:

FAX MIMEER:

BODY TYPE:

TRIM:
TRRANAMISRION:
VYEHICLE DRIVERBLE:
BRC WREEANTY DATE:
NADA: O

SALES TAX:

INTEREST PALID:
DEALER BUYOULS

LEGAL TYPRE:
LEMOM LAM:

VEHICLE DESTIMATIONT

LYEN BAYQOFF:
TITLE BRAND:

"I'.‘I‘I'“.“'“"'.‘l‘iiiiiiiiiiiiiiit*i'mn‘r TRRTTTR 0 tedw e i b i b e 0 o e o e 0 o ol i ol e ol ol e el e ek e o e

ER OF ITHJURIEE:
COMMENTE 1

HAME :
ADDRESE: ,
CITY/ATATE: ,

LOCATION ¢




0511014

Page 3 of .
PHONE NUMBEHR :
BEATING PCHITION: RESTRATINT
TYPR OF IRJURY:
TREATED: IF 5D, WHERE:

WA R ik ik h kb oAbk bk ADRE THFORMATION KK kA et A h kA bbbk ddd

EXTERMAL CABE NUMBER : DATE:

TITLE NAMES:

BEIEINESS ¢ ¥ FUSINRESA: O

AQCIDENT « DATE CF ACCIDENT:
DESCRIPTION OF DAMAGE.

FUORCBASE/LEASE: © BATR COF FURCHASE/LEASE:
MILEAGE AT FURCHASE: O PURCHASE/LEASE AS:

DCES HAVE POSBSSION OF VEHYCLH:
REBOLUTION BSQUGEHT:

Fede ik e ek b il b ek A AR FORC CONTACT THFORMATIONT R ddasssddddadtddttandtdrntdday

HAME [ CONTACT NUMRER : 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHOME:
ALDRESS :




TECHNICAL ASSISTANCE SYSTEM

**% OM RESTRICTED *%¥
Caze No: SMea27 VIN Number: 1G1YY2231XB101538
Date Opaned: 112194002 Model Yaar: 1999
Dase Cloged: Serien: Corvefis
Doaler Code: B20104 Mitrage: 75248
Adaryz: VERMONT CHEVROLET-BULOS ANGELES  pup CA
Danler Fhone:
RESOLUTION ABSTRACT-
uCC CODE 1———
UCC-1 DESCRIPTION— STEERING
uvec CODE 2———
UCGC-2 DESCRIPTION—
UCC CODE 3——
UCC-3 DESCRIPTION-—

11/149/2002 17:02:60 SBD TEMPLATE - BACK
STRATEQY BASED DIAGNOSTICS

_{_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIEDNON-FRODUCTION ACCESSORIES (LIST BELOW)

GCALLER'S NAME {FIRST, LAST, AND POSITION) EARIC SAINTALBIN TECH

CUSTOMER CONCERN -SERVICE COLUMN MESSAGE, STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNGSIS {DTC, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH PERFORMED 01044 IN ARRIL, HAD TO GO TO CUSTOMERS HOUSE AND TAP ON

ELC TO GET IT TD UNLOCK.

TECH STS REPLACED ELC AND RELAY TO CORRECT COLUMN LOCK CONGERN,

TECH STS THE LOCKPLATE DD NOT COME IN KIT FOR AUTQ TRANS 80 ORIGINAL

PLATE WAS INSTALLED.,

TECH PERFORMED SAME RECALL ON MANUAL TRANS AND DID NOT REPLACE LOCKPLATE
DUE TO NOT BEING IN KIT AND APPARENTLY THAT VEHICLE HAD COLLMN LOCK
MEESAGE ALSO.

SERVICE MANAGER CALLED SOMEONE IN DETROIT, {UNKNOWN WHOM IT WAS) AND WAS
FAXED PROCEDURE THAT INDICATED SHOULD HAVE REPLACED LOCKPLATE.

EA02-031 / GM22C Puye ! ufd




TECH 575 THERE IS CONFUSION OF WHAT 18 TO BE REPLACED ON THESE VEHICLES,
AND WHY LOCKPLATE IS NOT PROVIDED IN 30ME GF THE KITS.

TAC RECOMMENDATION -
. ADVISED THAT ACCORDING TO 01044 ONLY THE AUTO TRANBMISSIONS ARE TO GET

THE DIFFERENT LOCKPLATE.
11/119/2002 17:02:69 HIBTORY - BACK

EAD-031 /GM22C Fugrdef




DIV: CHEVREOLET CASE 990572817
HAME
YR/MDL: 199%/CORVETTR

Bams Caeps Information

ONNEBR

139903 1263
Page 1 of

TYPE: O-GENBRAL

msa=r

CITY: HOUETON

VIF: 101¥Yd2G1XS1C04 TN
REEF DEBALER: 00000
MILBAGR: ESOO0
YEAR/MODEL: 19959/CORVETTE

CASE TYDPR 1 G-fENERAL
OPEN DATE : 1171271999
REOPENED: M

LAST ACTIVITY DATH: 11/1Z/1339
CLOSE DATEr 1171371599

s17: [

CORPOPATE CARR #:

BTATE: TX
DELIVERY DATE:

BTATOE: O
ORIG OPEN DATE:.11/11/19%%
BY: EBELINA FLORES
SCRAF DATE: 1273173993

LITIGATION/RETENTION RBCUIIREMENT HAOQLDE :
LETTHR 55-07, SUPPLEMENTAL INFLATABLE RESTRNT
LETTER 25-0&, AUTO. TRANEBNISESION PARK BVOTEM

CORTACT TYPE: OWNHE
CONTRALT METHOD: T-TBLEPHONE
ORIGIN CODR:

TARGET AREA: SERV-SBRVICE
SOTHCE COPE:
LOCATION: ADV
WARRARNTY: I
REPATR ORDER :
SAFETY CRSHE:= ¥
LEGAL PILE: (Y/N)
REIMEURSED OWNRER:
WAFRRANTY CODE: I

(XN/OUT)

DEALER CONTATMED: M
CONTAOTED DATE: 11/12/159%
THALER CLOSED ¢ 11/12/199%

RECUBAT CODES AND COMMENTE

CCE # CLOAR ERAC

M4D D

OSTEERIN WHER), LOCKED

OWNMER DEMAMD AMT: £0.00

RO DATH:

CUSTONER SATISFACTION: It
ARBITRATION LETTER 1 (Y/M)
ARBITRATION OFFERED: TRADEGRIT:
VEHICLE BUYBACK:

DEALER NUMBER: 30636
RAME ¢
oITY: AT



1399057283
Page 2 of
Cartificatan

. Ho Certificates Data availmble for this casse.

General Commente

OOMMENT TYPE: C-CLOAER ENTERED DATE/TIME: 1171271995 00.:00:01
ORM DOCMUMENTED CCMMENTA AND QAVE :
CUSTCMER ADDREHS TO CHEVROLET

COMMBNT TYFE: G-GENERAL BENTERED DATE/TIME: 11/12/195% 09109114
CUSTOMHR CALLED IN STATING STBRERING WHEEL LOCKBD AWD X5

STANDED AT HCOME. CRN ADVISED SHE COULD CALL RCADSIDE ABIISTANCE.
CUSTCHMER STATED HE HAS ALREADY DONE THAT. CUSTOMBR ISTATED THRT

THE REASCH HE CALLRD WaS THAT HE HAD PAIL 50,000 FOR A VEHICLE

AND KERPE HAVING PRCBLEMS WITH IT. ORM ADVIARD CUSTOMER BHE

ROULD DOCUMBNT HIE CONCHRNE. CUATCMER WANTED TO SPRAK WITH
BOMBONH OTHRR THAMN CRM, CRM GAVH CUSTOMBE ADDREEE TO CHEVROLET.

CRM APQLOGIZED.

FELINA FICRES/AUSTIN/T2




1399037282
Page 3 of |

aM 1241

No GM 1241 Data avalilabla for thie caos.
M 1241 A

Ho GM 12418 Datm avalilabla for this casse.
o 1241 D

No GM 132410 Data availables for this cass.
GM 1241 X

N GM 1341X Data avallable for this case.
Relmbnrsements

No Relobtursewent Duta svallable for this casse.
Arbltraticn / Hediation

¥o Arbitration / Mediation Datra available for this cass.




Produst Lishiliry / Srsach

Ba Product Liahility / Braach Data available for this caswe.
Falated Cocumants

Nc Related Cocuments Data avallable f£or this ceae.

Farties Involved

CITY: HOUSTON ATATE: TX _ EIP:
AGE: 000 BOME PHONE:
pusmvaes ronn: [ &:rorrion:

INDEWMHIFICATION CECISICH: DATE:
INDEMNIFICATION REQUEST: 0 DATE:

1359057283
Page 4 of |




Injured Partiss

Repurchans

No Repurchase Data available for this case.

DMAC Correspondence

No Injured Party Data available for this caoa.

Ho DMAC Correspondence Data avallable for this cass.

13990572837
Page 5 of 4



TECHNICAL ASSISTANCE SYSTEM

¥ * GM RESTRICTED ***
. Cuse N 3311107 VIN Number: 1G1YYZ2GTXG104582
Dute Opaned: /1090 Model Yeur: 1988
Dats Clozad: 121009 Series: Corvelie
Douler Coadn: BI1290 MTeage: o577
Addrars; BILL JACORS JOLIET, JOLIET IL Stater 1

Doafor Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN WOULD NG
RESOLUTION ABSTRACT- MAIN BODY WRG REP

UCC CODE 1
UCC-1 DESCRFPTION— STEERING
ucc CODE 2———

UCC-2 DESCRIPTION—

UcC CODE 3——s

UCC-3 BESCRIPTION—

07/01/1888 13:02:12 8BD TEMPLATE - RADZIOCH
STRATEGY BASED DIAGNOSTICS
. _1_ NUMEER OF TIMES IN FOR THE SAME CONDITION
_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP
_Y_(YMN) iS THE VEHICLE IN THE DEALERSHIP
_N_{¥/N) I3 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST}
_N_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N) HAVE YOL! COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_(Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{¥/N) 8/M BEARCH COMPLETED {JF YES, LIST SECTION, PG.)
_Y_(¥/N) BULLETIN OR P| SEARCH PERFORMED: _
_Y_(¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NG
LIST)
N {YINY CONDITION DETAILS (LIST DTCS, ETC.}
_N_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
07/01/1899 19:02:12 HIBTORY - RADZIOCH
DEALER STATES CUSTOMER CONCERN IS STEERING WHEEL WOLLD NOT UNLOCK TECH
PULL 25 AMP FUSE AND REINSTALLED AND NOW CAR WORKS FINE. NG OTHER CHECK
DONE AT THIS TIME ,

. ADVISED TECH TQ CHECK

EA02-631/GM12C Puge I nf2




1.0ROUNDS IN A PILLER
2.RUN THRCUGH 8YSTEM CHECK
0TH2/1060 09:43:1% RAMOS - FAXED CLOBING

EA402-831/ GM22C Page dof2




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Care Na: 3113439 | VIN Number:  1G1YY22G1X5104958
Date Opened: 31711999 Moddl Year: 1809
Dave Closed: 3/24/1999 Series: Corvelte
Deoler Code: B¢7020 Milsage: 4801
Address: LOU BACHRODT CHEY ROCKFORD Sewsn iL

SYMPTOM ABSTRACT=— GOLUMN LOCK STEERING COLUMN WON'T UNLOCK
RESOLUTION ABSTRACT- S8TEER LOGCK PART RPL

UCC CODE 1———

UCC-1 DESCRIPTION— STEERING

UGG CODE 2-—

UCC-2 DESCRIPTION—

UCC CCDE 3—-

LCC-3 DESCRIPTION—

0&/17/1606 17:44:14 SBD TEMPLATE - CRAVENS
STRATEGY BASED DIAGNOSTICS
. _1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP
-Y_ (YN) IS THE VEHICLE IN THE DEALERSHIF
_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (IF YES
LIST)
_Y_{YMN} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_Y_(Y/N) HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHICLE
_Y_(Y/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, FG.)
_Y_ (¥iN) BULLETIN OR Pl 8EARCH PERFORMED:
_Y_(Y/N} 8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIsT)
__(¥AN) CONDITION DETAILS (LIST DTC'S, ETC.)
__[YM) DIAGNOSIS {PARTS REPLACED, VEH, HISTORY, ETG.}
031711980 17:44:14 HISTORY - CRAVENS

CONCERN: TECH (CHARLES]} CALLED AND ST8. THAT THE STEERING COLUMN WON'T
UNLOCK. CHARLES ST8. THAT HE HAS CHECKED CIRCUITS 812 AND 1804 AND HE I8
. GETTING POWER IN EITHER DIRECTION AND THE TECH 2 DOES RECOGNIZE THE KEY.

EA02-831 / GM22C Pege I of 2




SUGGESTION: TECH TO REPLACE THE LOCK MODULE. CHARLES #43545.

EA92-031/ GM22C Page 2nf3




1-1319475

Page 1 o
GENERAL MaToCREBE CORPORATION
CBHEEVYRAOLET DIVISAION
an REBTRICTED
Nozman i
HOME PHOME:
CADE RDMBER: 1-131%47534 TIR: IQITY3I391X5107142
MODE], YEAR: 1950
DATE OFEMED: 2003-08-19 SARRIES: Corvetbs
DATE CLOSED: 2003-09-08 MILEAGE : 22400 . 08QE08Q
S0URCE : Phona DELIVERY DATE:
BRC TYPE: N/ a5 DEALER HAME : Marc Helcx Chavrolast, Inc.
BRC PARENT: DERLBR ADDRESS:2424 ¥ Maln,Norman,OK, 73069-£328,USR

hdhrdrdrdhbhdhdhddddd g dk ke r kb S AEYERAL CASE INPORMATIORSddwdddddAd g mdd d ddd e dd bbbk bbb

Ml Column / Ignitien lock / Parts
0 REPAIR ATTEMPT{B) Bticks

ARk A ARk d Ak h R hh MR AR A S VHORE HISTORY *akwddddndddhdddddddddddddrdhbrdhhhad

update;: ; 2003-08-25
2003-08-19

.upliI.tE; 7 2003-0B-25
2003-08-19

gkaering column lock concerm; ; 2003-08-19
2003-08-19%

ptearing column diagnosis; ; 2003-0B-2B
2003-08-20

upde; ; 2003-08-25
Z003-DB~-25

CAC Letter; ; 2001-DR-25
2003-0R-25

Creatad;CAC RES00DE. BR#L-131947824; ) 20031-08-25
2003-08~25

CAC Latter; ; 2003-DB-26
2003-03-02

Bervice Request has been Cloged Habimfied.; ; 2003-09-D2
2003-05-02

8R in Btatus of Cloaad hap besn Ra-Opsnsd by TEMPGARZ:; : 2003-09-02
2003-09-03

.B.E'I-:ult calling back waiting for mommone to authorized steesring column.: ; 2003-05-08
2903-03-02 .

recall; ; A003-09-902
2003-09-032



.

1-13194753
Puge 2 of
Cust calls; ; 2003-05-0B
2003-02-048

.nid customsr take veh into dlr; ; 2003-09-08
Z003-09-0B

updtam; ; 063I-09-08
2003-08-04

daytins talesphone#; ; I003-09-0B
Z003-09-08

Sarvice Raquast has been Cloped Satiefled.; ; 2002-0%-08

AR AEARRRR SRR b drdd bk bk A PAR THRORMATION Skt i e A 5 e e e e e o

INCIDENT DATR: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABRILITY:

OWNER DESCRIPTION:

ALLEAED DEFECTIVE COMPONRNT:

INCIDENT ERBEULT)

POLICE REVORT: ROAD CONDITION) RDAD FURFACE:
WUMBER OF FEOFLE: BHODY INGURY)
INRJURIED ;

WAS ANOTHER VERHICLE INVOLVED
NUNBER OF VEHIOLEES: O

FROPERTY DAMAGE:

HAE VEHICLE INSURELD. INAURANCE COMPANY MAME:
INSURANCRE CCMPANY ADDRESSF:
AGENT NAME:
AGQENT FHONE WUMBER :

NORE TNPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

KOTIFY BRAME:

KA VEHICLE INOPECTEL: INSPECTORS HAME: INSPECTION DATE:
NILERGE AT INSPECTION:
MHERE WAB INBRECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEBCEIPTION:
ROAD TRST RESULT

COMP INSPECTER:
INVESTIGATIVE SUMMRRY:

PRR STRTUS:
AAREEENRE R AR R A AR EARRA N AR e Ny a ek v PAR TREORMATION o sarwwrwrerrrsdbrrdrbbddbrdbbbddd

BOURCE - TRAANGALTION ;
RECUBET TYPE:
RHTURCHARRE RERSON)



1-13194753

Page 3 of
PRALER BAC:
DEALHR MAME
TBRLER ADDRESE: , ,
CONTACT: ,
PHONE NUMAER : FAX NIMBER
PRODUCT CODE s BODY TYPE:
TRIM:
BENGINE TYPR: TRANSMIEEION
VYEHICLE DRIVERBLE:
MILEAGQE & BUY-BACMK: 0 BRC WARRANTY DATE:
MEZRP! HADA: O
AALEA TAX: '
IBRFRECIATION ¢
UPARADE 1
AFTBRMARNET :
LERSE TERM:
DAMMIE :
OTHER -
BRAMCH = MANE :
ACCOUNT HNUMBER:
INTEREET RATE: TRTERRAT PAID:

DEALRR BUYOUT:
ACCOUNT BALANCE :

LEGAL LROAL TYPH:

LEMON LAW)
DEALER ADMINISTRATION r VEHICLE DESTINATION:
RELRAEE : LIEN PAYOFF:

TITLE BRAND:

BEEPLACEMENT VIN:
dnnaAbnardd bk bbb bbb b e bbbk d b dyaFRATITLY THJORY A b b v ddd bbb bbb bhd it bbb d bbb e bd

.H'IJHBER OF IRJURIBEB: <&
COMMENTE x

NANE : LOCATTON
ADDRRES: |,

CITY/STATE: ,

PHONE NUMBEH :

BEATING FOSITION: RESTRAINY:
TYFE OF IKJURY:
TREATED ¢ IF 80, WHERE:

dkddddd bbb bbb bbb bbb bbb bbbk drdrdANR INFORMATION# AR AddAFAAARSEE TR ST SRt r o bR i rr bt

EXTARMAL CROE MUMBER: BATE +

TITLE HAMES:

BUSINESS k HUSINBSE: O
ACCIDENT: DATE OF ACCIDENT:
DEECRIFTICN CF DAMAGE:

FURCHASR/LEASET O BATE OF PURCHABE/LEAEE :
MILEAGR AT PURCHASH: O PFIRCHASH /LEASRE A8

PORE ONKER HAVH POSESRTON OF VEHICLE:
RESOLUTION BOUEHT:

. A kkdk bk bRV AR AR A AR FFYERC CONTACT INFORMATION drakhrhhddanrddanndddddddrdddrnds

HANE 1 CONTACT NUMBRR : 1
COMEANY ; CONTALT TYPR:

CONTACT PHONE:
ADCRRAS 1




1=131947%3
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(=119 4733

October 23, 2003

&

SBervice Requeat: 1-131947534
Dear [N

We would like to discuss your request for assistance regarding your 1999 Chevrolet Corvette,
bt we have been unsucccasful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customner
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Costomaer
Relationship Menagers will be happy to assist you.

Sincerely,
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G ENERAL MOTORS CORPORATION
CHEVROLET DIVISION
M EEBTRICTED
MURRELLE INLET ‘.
=

CASE NOMBER: 02458154 YIN: 141¥YIZQ1X5107226

MODEL YEAR: 1399
DATE OFBENED: 2000-13-06 BERIES: CORVETTE COUPR
DATE CLOSED: 2000-12-06 MILBALE ¢ 14000
BOURCE: Phona DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: MYRTLE BERLH CHEVROLET, INC.
BRC PARENT: DEALEF ADDRESS:1785 HWY 501, MYRTLE BEACH,EC,35577,USh

ERETANNRR Rk kAR E R TR RE T RN RGERERAL CASE INFORMATIONSAdddddddadbhkrersttthadddidddddd

M0l Steering ceneral othexr
1 REPAIR ATTEMPT (&) IQCKED

REQUEST FOR INRFORMATION

TNFORM THE CALLER:

"Na raly heavily on tha Sarvice Managers at cur dealerships to be our technical specilalist

for the customer. #¥Ne alac offer the dealership a technical assistance centey that they oan

access if thay are seeking additional technical informeeion.Péslias the dealer logator
.pman- if the caller would like to locate thelr nearest dsaler.

STEERING

e e 0 A W O o o o ol e il o e i el ol e e e ke e e e o e ok o R TRORE EIHTOH!"""*******‘* I R Y EL RN LR R AL AL L LS

CUST STATES; STARTED BMOINE & GOT INTO (GRAR & STEFRING LOCKED...CUST SEEKS; FIND OUT WHAT
WOULD HAFPEN IF CUST WAS DRIVING S0MPH ON THE FREEWAY, COULD THIS HAPPEN AGAIN....CRM
INFORMED CUST THAT WE DID NOT HAVE THIS TYFE OF INFORMATION & CRM CONTACTED THE DLR & WAS
INFORMED BY JIMMY THE SVC MAR THAT THE REASON THAT TEIE HAPPEND 7O THE VEHICLE WAE DUR TO
THE SEMORITY OYSTEM, WHE NTHE VAHICLE IS TURNED OFF THE ETBERING AUTOMATICALLY LOCKS & WHEN
THE (VAT WENT & TURNED THE VERICLE BACK ON, THE GECURITY EYSTEM DID WOT DISENGAGE THE
STRRRING WHEEL., THEREFOR CADSING IT TO STAY LOCFED UP....CRM INFCRNED CUST SARA
FLOREE/ATK/CARS; O0; 3144967022

AR REFT AT NC AT NN RAAAACANADAR THNFORMATIONAAAA A At d kbbb bbb bbb d kA kR ARAARNAD

INCIDENT LATE: INCIDERT TIMA:
INCIDENT LOCATION:

DRIVAR MAME : PRIVER ROE:
DRIVER DIEARILITY:

OWHER DESCREPTION:

ALLEGEDN DEFECTIVE COMPINENT:

.III'E RESULT:

POLICE REPORT: BOAD QCNDITICH: ROAD SURFALR:
OF PROFLE: O BOY INJURY:
IRJURIRES -

HAE ANOTHER YEHICLE INVOLVEL;




024581 b«
Page X of
NUMBER OF VEHICLES: O

ilI'PHDPERTY DAMAOE :

WAS VBHITLH INSURED: INSUTRANCE COMPRANY HAME .
INSURRNCE DOMPANY AFPDRESS :
AGENT HAME :
AUENT PHONE NUMBER:

MORE INPFORMATION:

MAINTEHANCE LOCATION:

CURRENT LOCATIOCN oF VERICLE:

NOTIFY HRMR:

NAH VERICLE INSPECTED: INEPBECTORS HBME: INSPECTION DATH:
HILEAGE AT INSPECTION:
WHERE WAE INEFECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DBESCRIPTION:
ROAD TRAT RBSVLT:

tOMP INSPRCTED -
INVEETIGATIVE SUMMARY:

PAR BTATUS):
ARk Ak kA AR R NNRIERAANNRE R AR b h e DRR FIPORMATTON® # & de e e e e s ok e e e e i o o0 0 A 00 e e oo oo e

SOTRCE TRANSACTION

DEALER AFPDRESS: |, ,

CONTACT: ,
FHCHE NUMBER FAX NUNBER :
FRODIRCT CODE: BODY TYFE:
TRIN:

ENGINE TYPE. TRANEMISSION

* VEHICLE DRIVEARLE
MILERGE & BUY-BACE: 1 BRC WARRANTY DATH:
MERP: NADA:= 4

. SALES TRX:

CEPRECIATION:
TUPERADE s
AFTERMARKET :
LEASE TERM:
DAMAGE »
OTHER :
BRARCH NAME :
ACCOUNT NUMBER
-IMTEEEET RATE: INTEREET PAID:

DBALER. BUYCUT:

LEGAL,: LEGAL TYTE:

LEMON LA
DEALER ACDMINIOTRATICN: VEHICLE DRETINATION:
RELEAER = LIEN PARYOPP:

TITLE BRAND:

REPLACEMENT VIN:

ARAE ok r bk kAR R B ETE R BT R PP e e v W PEONTLY THJURY NS SN A ¥ A A S Al ok ok e s e 3 s o ok

WUMEER OF INJURIES: 0O
COMMBNTS ;.
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RAME [ LOCATION:
ADDRESS: ,
CITY/STATE: .,
PHCHE NTMBER:

SEATING POBITION: REATRAINT :
TYFE OF IKJURY)
TREATED IF B0, WHERE:

e i i ol ol ol ol ol okl o R R R R R ek SRR ERERNE THEORMATION™ ™% %% N o f 80 5% i o i W o o olr o o o o o ok o o ol sl ol sl ol o olr ol 7 o

BEXTHENAL CASE NUMBER: DATE:

TITLE MAMEE:

BUAINEBA: ¥ QUAINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DRACRIPTION OF DAMALR:

PURCHASE/LBABE: 0O DATE OF MIRCHACE/LEAAOR:
MILERGE RT PURCHABE: 0O FURCHAEE/LERIE AH:

DOEE CHNER HAVE POBEBEION OF VEHIOLE:
RESOLUTION SO0IGHT « ’

ABNMENBARARAA AR bbb bbb bbbk b kAR CONTROT TRBUORMET TS sk e s e o s e e 3 38 o o 93000 o 9o st ol ek o

HAME : CONTACT NUMBBR: 1
COMPANY ¢ CORTACT TYFE:
CONTACT FHOME:




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
. Cass No: 3170086 ' VIN Numbar: 131YY22GIX5107338
Date Opynad: 41161999 Modal Yaar: 1980
Date Claged: 4/ 1099 Seriat: Corvells
Danler Code: Bosoni AMilonge: 12815
Adddress: FOLSOM CHEVROLET FOLSOM Sewts: CA

Dozlor Phone:

SYMPTOM ABSTRACT-—- COLUMN LOCK SERVICE COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
UCC-1 DESCRIPTION-—~ STEERING
UcC CODE 2———

LCC-2 DEBCRIPTION-—

ucG CODE 3—

UCC-3 DEBCRIPTION-—

: 04/16/1908 18:03:37 SBD TEMPLATE - MILLER

STRATEQY BASED DIAGNOSTICE
. _1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP
_Y_ (YM) I3 THE VEHICLE IN THE DEALERSHIP
_N_{¥M) 8 THE VEHICLE MODIFIED/NON-PRODUCTIGN AGCESSCQRIES (IF YES
LIST)
_N_(Y/N) CAN COMPLAINT BE DUPLICATED (iF YES. FREQ.. HOT, COLD, ETC.)
_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_(Y/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥Y/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)
_Y_(¥/N} BULLETIN OR PI SEARCH PERFORMED:
_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LI9T)
_N_(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)
_N_{Y/N) DIAANOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)
04/16/1998 16:03:37 HIBTORY - MILLER

TECH STATES THAT VEHICLE 13 IN FOR A SERVICE COLUMN LOCK MESSAGE.
CUSTOMER WAS LEFT STRANDED, VEHICLE STARTEL BUT COLUMN WOULD NOT UNLOCK,
. TECH STATES THAT VEHICLE HAS NOT OTG'S STORED.

EA02-8031 / GM22C Paga lufd




ADVISED TECH TO REMOVE KEY IN IGNITION INPUT FROM BCM, START VEHICLE AND

EVALUATE RESULTS.
IF DTC'S ARE SET THAN THE MOST LIKELY CAUSE FOR CUSTOMER COMPLAINT WILL
. BE THE COLUMN LOCK ACTUATOR.
EAN-H31/GM2IC

Fge 1982
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GENERAL MOTORB CORPORATION
CHEVYROLEBT DIVIEBION
. am RESTRICTED
CAMARTLLO :
cx N
CASE HUMBER: 04367704 VIN: 101YY22G1X5108070
MOGEL YERR: 15558
DATE OFENED: 2001-0%-30 SERIBG: CORVETTE COUPE
BATER ¢CLOSHD: 32001-06-06 MILEROR : 46000
BOURCE . Phens DELIVERY DATE:
ERC TYPR: No DEALER HAME. EANTA PAULA CHEVROLET INC
BRC DPARENT: DERLER ADDREBE:101 W HARVARD, , SANTA DPAULA,CA, 93060, UBA

EEEEREEENTAARAAANANNR TS b ¥+ kb h b b@ENERAYT, CASE INFORMATTOME kdracanmnnf An e e e s s v kkdkddih

M40 fteering Wheel Braken
0 REFAIER ATTEMPT(E) LOCKING

Final Rapalr Attempt
CRN INETROCTIONS :

If a vehicle hag & concern that has not been repalred on two attempte by & GM Sarvice

Department and is within the Few Vehicle Burper-to-Bumpsr Warranty, ©EM to contack the
.Enﬂice Manager and advise of customer concernis) and of popsible Lemon bLaw/BBB concern. CRM

to ingquire if TAC (Technical Assimtance Centsr) has been coptacted. If TAD has bsan

contaoted, CRM Lo document the TAC came number. If TAC has not beesn oontacted, TRM to

requseat that dealaer sontact TAD.

For additiomal informatien, CRM to rafer to ssction 1.3 of the GM Servica Polisy and

Procedures Manual [[ HStats I=mcn Laws and Other Statutes RUN

C:\Progra~1i\Flus!\Microa-1\Texplore.exe

http: //carsweb/webknowledge /Manuals/S0GANAPNP/PP/PP3_1.pdf] |

Final Repair Atteapt
ddhhdd bk E R RAR N AR e W ODE HTATORY YAk kbbb A bkA kv bk bbbk bbbk kkhbhbbe

CUET BTATES THAT HE IS HAVINI MANY PROBLEME WITH THE STEERING WHERL LOOKING,.. CUST BTATES
THAT HE HAS BHEBN HAVING THIJ PROBLEMS BINCE HE HAD THE VEH 3 DAYS APTER PURCHASING IT..
CI7AT STATES THAT HE HAD TO CALL ROADSIDE ASSIETANCE BECAUSE OF TEIS LAST THURBDAY AND WHENW
THE TOW TRUCK CRME AND WAS FUITING THE VEH ON THE TRIN’K THE ETREERING WHERL UNLOCK..CDAT
STATES THAT THIE VEH Id A LEMON AND HE DOES NOT WANT TO TAKE GM TO COURT BUT IF HE HAS TO HE
WILL.. CUST ETATES THAT HS IS NOT FAYING FOR THIS DEFECT REPAIR.. CUBT SEENA A REEQLUTION
FOR THIS PROBLEM... CRM COMNTACTED SVT MOQR BILL EDWARDS WHOQ STATES THAT THE CUAT DOES HAVE A
PROBLEM WITH THIE BUT CAN HOT TAUPLICATE THE PROBLEM UNTIL CUST BRINGS IT IN.. BILL STATES
THE LAST TIMH THIS HAPPEN HE PROVIDED ROADSIDE ASOTISTANCE FOR HIM BUT HH IID NOT BRING IT
IN..CRM ADV CDST THAT HE I8 HEEDING TO TAKE VEH INTC DLR... LA'MIRACLA MRRNING ATX CAC; 0;
301045970

2081=-05-31

CUST STATEE THAT HE I3 STILL SEERING A DETTER REGFOLUTION FOR HIE CRSE. CUBT BEEXS FOR THE
DLA TO TAKE THE UNIT OUT THAT LOCHS THE STERRING WHEEL AB HE FEELS THILES WILL FII THE
INTERMITTENT CONCERN ABOUT THE STEERING LOCKING UF. CUBT ATATHES THAT HIS BRAKES ARE ALSC COF
CONCERN TO HIM RS THEY HAVE HAD TO REPLACE THE ROTORS AND TURN THREM ABOUT EVERY 10,000
MILES. CUST EABR ALOD PURCHAAERD FOUR CORVETTRA, ©RM ADVIABD THAT I COULD CALL HIS DLR.

CRM CALLED DLR BUT SVC MGR BILL BOWARDS WA NOT AVAIL CRM GOT BAOK TO CUET AND ADVIOED I
WOULD CALL HIM TOMORROW FROM 5-7 FM PACIFIC TIME WITH SOME EIND OF AMSWER. ORM SUAPEMDING
CAER UNTIL I CAN CALLTHE SVCHMOR IN THE MORMNING. LAURIE GERTHER/CARS/DDX; 0; JI601BESH4

2001-06-01
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CRM CALLED THE GVC MGR BILL EDWARDE WHO ADVISED THIF CRM THRT
OVER THIE CUST. GVC MR STRTES THAT THE CUST HAS BEEN ALBIST
FROM DLE BEMPONERMENT EINCE HE HAS BEEN OUT OF AND
INTERMITTENT THAT HE HAS WOT BREN ABLE TC DUPLICATE IT THE LAET
THAT UNTIL THEY IAUPLICATE 1T, THEY CANNOT WORK ON IT. DLR ALEQ

CRLLED HIM AT HIE HOME NUMBER AT 10;30 AT HIGHT TC HAVE THH VEH » EVC MJR STATES THIS
IZ THE JECOND TIME IN ONE WEEE THAT CUST ASSISTRNCE HAS CALLED HIM AND HE HAE ALRBAOY
ASHISTED THIS CUBT AB MUCH AR HE CAN. CREM WILL CALL THE CUST ARND ADVIEE HIM THAT OM IB
DOING ALL THEY CRN TO ASSIST HIM BUT IT HAS TD BE DUPLICATED FIRST. LADRIE
GERTNER/CARE/PDX; 0; 350274181

2001-06-01

CRM CALLED THE CUST BACK AT THE BCHBOULED TIME OF 5-7 DM PACIPIC TIME AT 5:16 FM. CRM L/M
FOR CUET BASHD ON PREVIOUE FINDINGE PROM HIE EVC MOR BILL ETWARDS AT EIS DLR. ORM ADVISAD
THAT HE WOULD HAVE TO HAVE THAT CONCERN BE ABLE T9 FE DUPLICATED TC BE WORKED ON AT THE
DLR'S AND THAT THE CUST HAD EEEN FREVIOUBLY ASSISTED SINCE CUT OF WARRANTY ON HIS ERAKES.
CRM ADVISED THAT THE RESBONSIBILITY OF THE VEH I8 IN THE C'USTOMER'S HANDS AT THIE POINT
SINCE HE IS ODT OF WARRANTY. IF THE CONCERN CRN BE DUPLICATED AT THE DLE EVENTUALLY, THEY
WILL WORK WITH IT AT THAT POINT. LAURIE GERTHER/CARS/FTX; 0; 360295316

2001=06-06

CUSY CALLED IN WAMTED TO BPBAK TO LAST CRM. I TRIED TO HELP. LET CUST KNOW WHAT THE NOTES
SAYD. CUST WATS TO APEAK TO LAST CRM. SENT HER AN ALARM TO CALL CUST. KIMBERLER WEISKER/PINt-
CAC; 0; 360702796

2001-08-06

CRM CALLED THE CUST AND REFEATED THE STANCE OF @M IN THIS CUST'E CABE. CUST WAS VERY AMIRY

AHD RECAME VBRBALLY ABUSIVE. CUAT ATATED THAT HE WOULD BE TAKING GM TO COURT ARD
.msmmm (RN CLOGING CASE, LAURIE GERTNER/CARS/PDX; Q1 360704963

2001-D5-06

CRM CALLED THE DLR AND L/M W/ VO TECH RICARDO WHO WILL IMPORM BILL BDWARDS THAT THE CODST

18 DISSATISFIED AND WILL BE GOING TO COURT. LAURIE GERTNER/CARS/FDX; 0; 360705287

EEARERRENRRERSE IR ERAR RN AR A RRNNNRARERR THRORMRATICH A A AR e A A A A A A AN AT AN R A AR RN N RERANRD

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME. DRIVER ACH:
DRIVER DISABILITY:

CHNBR DROCRIDTION:

ALLBGED DBEFBCTIVE COMPONENT

INCIDERT RESULT:

POLICK REPORT: ROAD CONDITTION: ROARD SURFACE:
HUMRER OF PROPLE: O BODY IMJURY:
INJURIES:

¥AH ANOTHER VEHICLE IRVOLVED:
HIMBER OF VEHICLES: 0

.mPIHT! DAMAGR

WAB VEHICLE IMAVRED INBURANCE COMPANY HAME
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MCORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLAH.

BOTIFY HAME:

KAE VEEICLE INEPECTHD: THSPECTORE NMME: INJPECTION DATHE
MILBAGHE AT IMERBCTION
WAS INSPECTION DONE:

WAE VEWICLE ROAD TBYIRD:
ROAD TEST DESCRIPTION:
FOAD TEST BEGULT:

CONP INSPECTED:
INVESTIGATIVE EUMNARY:

FRR STRTUE:
WA AR ARRAARAARAAAARRFANXANTPAR IHFORMATION =tk d ik AR A T EEETTEEINNR AN TR RN

SOATRCE: TRAMSACTLON

REQURET TYPE:

RHIPORCAMAR REAAOM 1

IHALHR BHAC:

DEALBR HAMR:

BPEALBR ADDREHE: ,

QOHEACT: ,

FHOME MNIMEBR FAX NTMBER:

FRODUCT CODE:« BCDY TYPE:
TRIM: .

ENGINE TIFE: TRANAMISHSION «
VRHICLE DRIVEABLE :

.fﬂlm ® BUY-BACK: O BRC WARRANTY DATE:

MBRP: MHADA: O
BALEH TAX)

DEPRBOIATICN :

TPARADE

AFTERMARFET ;

LEASE TEERM :

DRMAGE @

OTHER

BERAMCH» NAME :

ACCOUNT NUMBEER :

INTERBEAT RATE: INTRREAT PAID:
DEALER BUTOUT:

AQOOUNT BAREAMCEH 2

LBGAL:x ’ LEGAL TYPE)

) LAMON LAW: '
DHALHE ADMINIETRATION: VRHICLE DESTIHATION:
RELARSH x LIHEN PRYOFF:

TITLE BRAMD:

RERPLACEMENT VIN: -
AP RAAARAAARA AR AR A RN Rk ke kA VA AABODTILY TRTORY*reddrwrd e bt bbb bk b bk ke Rk s vuw e rodsd

HAME ' LOCATION:

TYPH OF INJURY:
TREATRD IF 50, WHERE:
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EXTERMAL CAEE NUMBXR: DRTE
TITLE WAMEE:

BUBINEBE: % BIMIMESE: O

ACCIDERT DATE OF ACCIDENT:
DROCRIPTION OF DAMAGE:

PURCHASE /LEASE: ¢ DATE OF DURCHASE/LEASE:
MILRACK AT PORCHASE: 0 PURCHASE/LEASE AR :

DOBY OWNER HAVE POSESSION OF VERICLE:
RESOLUTION SOTIHT:

FhhEEhr kR AR AR RRRRRRR AR A A SERT DONTACT THPORMATION bbb bbb b dhd b b s naaa e wmw s v fhdd

HAME : CONTRCT MUMBER: 1l
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDRRES ; '




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Caxs No: 3482476 VIN Namder:  1G1YY22G1X5108358
Date Opewed: N2i/1999 Model Yenr: 1988

Dase Closed: 1071341999 Series: Corvetie

Daaler Code: B07348 Mitocge: opB8

Addtrens: HUFFINES CHEVROLET CLEWISVILLE gyeqp: .

Dealer Phone:

SYMPTOM ABSTRACT— COLUMM LOCK COLUMN WONT UNLOCK

RESOLUTION ABSTRACT- TILT/TELE BTEERING COLUMN SWITCH - MOTOR ASSM
wCC CODE 1
UCG-1 DESCRIPTION—~ STEERING
UCC CODE2——

UCC-2 DESCRIPTION—

uCC CODE 3=

UCC-3 DESCRIPTION~—

00/26/1999 14:12:28 $BD TEMPLATE - EDWARDS
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_11_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_Y_(Y™)!8 THE VEHICLE IN THE DEALERSHIP

_N_(¥/N) IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCGESSORIES {IF YES

LIST)

_N_{Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREG., HOT, COLD, ETC.)

_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_{YAN) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_({YIN) 8M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_({YMN)BULLETIN CR P| SEARCH PERFORMED:

_Y_(Y/N) 13 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_N_(¥/N} CONDITION DETAILS (LIST DTC'S, ETG.)

_N_(Y/N) DIAGNOSIS (PARTS REFLACED, VEH. HIBTORY, ETC.)

09/28/1990 14:1228 HISTORY - EDWARDS

MAGCK STATES CUST CONCERN IS COLUMN WONT UNLOCK.

MACK HAS NOT DUPLICATE CUST CONCERN ,CUST CAME IN TO DLR WITH 5 BULLETIN
OFF INERNET AND MACK COULD NOT PULL THEM UP SO HE ASK ME TO.

ADVISED MACK INFO IN BULLETIN AND ADVISED MACK TO RPL COLUMN LOCK MOTOR,
MACK WILL CALL WITH RESULTS,

EA02-931 / GM22C

Fage 1 of2




10M13/1998 11:00:12 LEBENGCOD - FAX CLOBING

REPLACED STEERING COLUMN LOCK ACTUATOR

EAB2-031 / GM22C Page 2of2
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GENERAL MOTORE CORPORATION
CHEVYREOLET DIVIEIONR
. aM REEBETHRICTED
CUETOMER
ADDRESS : .
HOME FHONE:
CABE NDMBER: 04711858 VI 101¥Y¥2031X8113437
MDEL YERR: 15589

DATE OFENED: 2001-08-27 FERIRG : CORVATTE COUFR
DATE CLOSED: 200L-D7-12 MILEAIE
BOTURCE « Phors DELIVERY DATE:
BRC TYFPR: Ha IRATLER NAME: MILLER BRRCTHERH CHEVREOLET INC
BRC FARRNT: DEALER ADDREEBS 19035 BALTIMORE MATL FIKE, , ELLICOTT

CITY,MD, 31042, USh

EERE R RN R ER RN R RN RN vENERAL CASE THPORMATTON#AwEddwrwddddddrmdhhnnakdnknnenwn

MOl Stesring Ganaral Cther
2 REFAIR AITEMPT{E]) COLUMN LOCKING

vehicle oparation or Geslgn

INGTRIKTIONA TO CRM:
*Pinpoint / understand soncern
¢ Determine Customers expectaticn
* Yalidate featura i en vehiols

.* Review cumers manual with owner - [[Cwners Manumls ROR
Ci\Progra-1\Flug | \Microg~1\Iexplors.exe hitp:‘\carsweb\webknowledgal]l. Click tha Froduct
Centar Tab
* Review specific soluticns [[SPECIFIC SCLUTICHS R C:\Progra-1\Plus!‘\Micros-1\Iexplora.exs
http://carswab/common/ProductCenter/Oeneral Infe/ edntent /CRC /Bolut icrsByConponentCode Corepol
at.html] -
* Validate with dealexship if neosssaxy
v Coordinate with dealership to compars with another vehicle if necassary
* Schedule a follow up 1f lssus is not resclved during <¢all
Vahicle vparation or design

PEANEA TR RRAT R ERARRAAREAN AR AR R AR R T T ANORE HIBTORYFaAar kA r v AN A rwrrrrd e rrr e ey e arwnwn

COET ETATES THAT HIS BYEERTNG WEEEL REEPE LOCKING AND SEERS TO KNOW WHAT TO DO B/C GM HAS RO
RECALLE AWD PREHLE THAT HN 1P QDINWI TO KILL SOMBOHE

CUST PHEES REBOLUTION

CRM BET UP CALL BACK ON MONDAY JULY 2ND* ANYTIME

TIFFENIE MAGHBURN/DFX/CAC: 0; 3632514492

#001-07~032

CRM CONTACTED MILLER ERQTHERS CHEV SPOKE W/BVC ADVIBOR ERISTY AMD SHE STRTED THRT CUBT HAS
ONLY BEEN TN ONCE FOR THE LOCEING OF THE STEERING WHEEL

THERE ARE NO OFEN CAMPAIGH, BPECIAL POLITIERS, OR BULLETTRS ON THE VEH

TIFFENIE MASHBURN/PDX/CAC; 0; 352544635

4001-07-03

CRM TRIED CONTACTING CUST BUT HE WAS AT WORK HO NORK NUMBER COULD EE PROVIDED
TIFFENLIE MASHBURN/PDX/CRC; D; 362554054
.zuutl-u'r-m

CRM TRIED CORTACTING CUST PUT THERS WARE NO ANOWER
TIPPFENTH MASHRURN/FDX/CAC: Q: 363654579
2001-07-10
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Pagn 2 of 4
srkwberh iy PLAARE ATWVIER CUBT THAT WH DO ROT HAVE ANY 8P OR REECALLA OUT O TEE VEH AND THAT
WE WODLD LIKA TO CONTINUR T) WORE UNDHR THE THRME OF THE WARRANTY AMD W/DLR TO RESOLVE THE

PROBLEME
.TIMIE MABHBURN/PDX/CAZT 0; 363654672
2001-07-10

OpM SEMDING CALL CAC LETTER TO CUST TRIED TWO DIFFERENT TIMES TWO DIFFERENT DAYS AND CANNOT
REACH ODET TIFFENIE MAEHBURN/DPX/CAC; 0; 363654707
200 -07-3C

OL HAR REVIEWED FILE AND APPROVED LETTBR RS000S. KATIE DEEMORD/AL/FDX: 0; 364537206

dhkdhwrh kb khhk bk bk d kAN AN NN AR ANARAR THFORMATION® #*# &k h kR A e e r AR A hdr kb v ek e o

INCIDENT DATE: INCIDENT TTME:
IHCIDENRT LOCATION:

DRIVER MAME: DRIVER R3E:
DRIVER DIEABILITY:

DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INDIPENT RESTLT:
MLICE REPORT: ROAD CONDITION: ROAD BURFACE

HIMBER OF FEQPFLE: D BODY INJURY:

.mJ'DRIIEI
WAZS AMOTHER VEHICLE INVOLVED:
HIMBER OF VEHICLEES: 0

FROPERTY DAMAGE:

WAE VEHICLE INSURED: INEDRANCE COMPRNY HRME:
INSURANCE COMFRNY RADDRRAE:
AOENT NAME:
AENT PHONE NUMBER :

MCRE INFORMATION:

MAINTEMANCE LOCATION:

CORRENT LOCATION OF VEHAICLE:

NOTIPY HAME)

WAE VEHICLE INZFECTED) INEPECTORS MAME: INBFRECTION DATE:
HILRAGE AT INSPECTION:
WHERE WAE INBFACTION DONR:

WAS VEEICLZ ROAD TEBTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

{}0MF INBPFECTED:
INVESTIGATIVE SUMMARY :

FAR STATUS:
TR AN TR R AN TN R AR T AR A e NS¢ PAR THFORMATION T e e s hkkrnrdrddhtd hdbdd bbb dhhbdhbdtn

.HOERCE: TRANBACTION :
REQUEST TYPR:
REPURCHASE REABDN)
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ERAL MOTOES <C€0Q
CHEVROLET DIV

. M RESTEREICTED

CASE NDMBER: OSES8BE1 VIN: 131YY3Z01X5111459
MODEL YEAR: 1993

DATE OPENED: 3200Z2-04-0R SERIRS ¢ CORVETTE COTRE

DATE CLOSED: 3I002-05-16 MILEAGE : 31000

BOTRCE ¢ DELIVERY DATE:

BRD TYPE: LEGAT, Ne DEALER HAME : Neone provided

BRZ PARENT: GE510516 PRALER ADDRRAS

krkk kb kR Rk AR AR R RN AOENERAL OASE TNFORMATTIOM & & ok ol e dr e dboded e i ek

HOL Elackrical Genaral Othar

4 REPAIR ATTEMPT (8} Electrical Concerns
Tzd Possible Lemosl Law Other

O REPAIR ATTEMPT(O) NISM

Mil Btasring Column/Lock/Artaching Parta dther

5 REBAIR ATTEMDTI(S) BTESRING LOCES TP

. e ol e ol ok ol e o ol o o ol o ol ol ol el ol ol ol ol el e A R AR IORE LT D TORY A b o e ok e e ok e ool ke e de e o o o ol o ol ol o o ol o ol ol ol ol ol ol o ol ol o

EARRAARA TR PP YRSV A AR P ANT AN AT TENTION A AR ARARE NI ER R ARND RN R T RN NN

THIZ FILE IS ¥OW BESTRELISHED A5 A LEGAL FIIE.
THIS FILE SHOULD HWOW BE BANDLED RS ANY LEGAL CASE.

NOTE: CUSTOMER HAS HIRED AN ATTORNEY. DO BNOT TALK TO THE CUSTOMER
IF YOU HAVE ANYQUEESTIONE, PFLEASE DIRECT THEM TO THE LEGAL DEPARTMENT

DERNIE LUDHIG / BRO LEGAL ORM / TAMEPA

1-804-231-1B41 FROMPT 5 BEXT 58308
NSk A ANk bk kbbb kd bk bbbk bbbk bbbk YRR SN EAN R T AR NN REYSS ; O FETIZISTL

2002-04-08

SHE COMMENTS FILES DG651D516,D5507671,05462035,05407458. EERNIE LUDNIG/BRC LEGAL 53508; O
387123827
2002~-04~-04

LEFT NRIABAOH POR 2 AVM'3 HRAD HARDER, BD%DS-586R5, AND JDEL JOROKI, BO0509-587311, ADVISING OF
CASR. BRREMIA LUDWIG/BRC LEGAL 58508; Dy 31R7128590
2002-04-080

fax to williaw r meges, B5E-485-97631, advising i beve ceasa. bernle ludwin/bre lagal 58508;
D; 3B7126579
2002-04-0B

GALLED CHBEVROLET OF EL MONTR, &S26-575-08040, UNABLE TO LEAVE MESSRGE, FAAED REQUEST FOR
INFORMATION. BERNIE LUDNIG/BRC LEGAL 58%08; 0; 287127102
2003-04-08 ;

CALLED GLENDORA CHEVROLET, $05-394-3835, UMAELE TO LEAVE MEBBAGE, FAXED REQUEST FOR
INFORMATION. BERNIE LUDWIG/BRC LEGAL 53544y O; 387123220
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a002-05-12

CALLED CHEVROLET OF RL MONTR, 4326-579=-0500. THEE BALES MANAGER WH WORKED WITH I3 RO LONKGER
THERE. LEFT NEGENIE POR NEW GENBRAL BALES MANAGHR. BHRNIE LUDNIQ/BRC LEGAL SE508; Of
30154454

2002-0%5-13

GENERAL MANAORR PO CHEVROLET COF EL MOHTE RETURNED MY CALL. CONTACT WILL BE RUBERT AVILA,
PFLEET MANAJER. BERNIE LUDWIGO/ERC LEGAL 58508; 0y 390156874
2002-05-13

called avm's Jjorskl e05059-58733 and harder BMOAD9-SASAS to adviee of status of case. bermis
lodwig/bre legal 58508; O; 350159764
2002-05-13%

BUAINESA AIMMARY. CASE ABOTGNED 4-6-92, DECISTON MADE REPURCHASE, DECIGION-MAEKER, BERKIE
LUDKWIA & SHARNN LTWDLEY. BERNIE LUDMIG/BRC LEGAL 50608; 0; 390164753
2002-04-08

AVM HARDER RETURNED MY PHONE CALL. HE DORS NOT KNOW CUST. STATES JIM HARDER DOHR ROT XHOW
EITHER. EERNIE LUDNIG/BRC LEGAL 58508; 0; 38715ileal
2002-04-08

AVM JOEL JOREKT RETURNMED MY CALL. HE KOWE CUST. BHE BOPFED THE VEEHICLE AROUND TO BUILT UP
RQ'g. HE ATATES BE HAE ALREADY SROEE WITH DRALER THAT DID WUMEER OF REFPAIRA. HE TINDERETANDA
IT I8 A ROUOH CASH AND WE MAY HAVE 10 REPURCHASE. BEERNIE LUTWIG/ERC LEGAL; 0; 3087153347
2002-04-10

avm brmd harder to review caeses again. bernie l1uwdwig/hre legel S850B; 0 387310987

.ﬂﬂﬂz*ﬂi'iﬁ
CALLED ATTY MCGEE AND ADVIBED WILL HAVE OFFER OUT THIG WEBK. BERNIE LUDNWIG/BRC LEGAL $8508;
0 ABE43G07E
2002-04-23

CALLED ATTY MCGEE AND ADVISED WILL HAVE CFFER QUT THIE WEHK., BNANIH LUCDKIG/ERC LBGAL S8508)
0; J88435154
2003-04-33

CALLED NEY BANK 600-3539-0102 TO FIND OUT PRX HUMBER TO SRNT BIGNED ADTHORIZATION PFOR
PAYNENT INFORMATION. BANK ATATED THEY HOULD HOT aIVA OUT ANY INPORMATION. CALLED ATTY MCOGER
OFFIUH, B858-485-9322 AND REQUEST THEY HAVE CUST ORTAIN INFORMAITON. BARNIE LUDNIG/RRC LEGAL
Eg508; 0; 388439758

2002-05-D2

CASE ASSEGSMENT ATTACHED THIS DATE. RERNIE LUDWIG/ERC LEGAL EAS087; 0; 389193439
2002-05-D2

racaived payment information from key bank. barnis ludwig/brc legal SAS08; Oy 369198830
2002-08-02

CALLED ATTY MCGHEE AND REVIEWED PAYMENT HIBTORY. PRYMBNTS WITH CUT LATE FEEE. ALEQ ADVISED
WILL DEDUCT GMPP AS CDAT USED WHEN OUT OF WARRANTY BY YERRS. BERNIE LIDWIG/BRC LEGAE 58508)
Or AR3IO0458

2003-95-07

.nffar faxed this data. bernie ludwig/bre legal 58508; Or 3185545713
2002-05-211

RECEIVRD RIGHNED OFPER AND RELERAR. BHRNIR LODWIG/BRC LBGAL S8EO0B8; O) 390143327

EERE R ERR R RN R AR EANRAAAN bk DPAR INPORMATION® A ddddd A dd A d A A A d e e e e s
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Taly 20, 2001

Wost Minister, MD-

Raquest: C04711898

Dear I

We wonld like to discuss your concems regarding your 1999 Chevrolet Corvette, but we havs
been mmsuccesafil in our attempts to comtact you.

To help us review your request in a timely manner, pleese contact our Chevrolet Customer
Assistance Catter at 1-800-222-1020 Mondey through Friday between 8:00 aum, and 11:08 pamn,
Eaatern Time. Please refer to your request nmmiber above and any of our Costomer Relationship

Mamagers will be happy to assigt you.
Sinceraly,

Tiffenie Mashbum
Customer Relationship Manager

RS0006-P/k1d
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Law Offices of
hllom R. Moloes

Serving California Rasidenis For 16 Years
wiwvw.CaliformisLémnonLawAtiormneys.com
L6855 West Bornando Drive, Sulte 380

San Diego, CA 92127

Ceneral Motors Corporstion
Business Resomce Center
o/o MSX International

1464 John A_ Papales Drive
Lincoln Park, MI 48146




The Law Offices of
William R. McGee

Bemardo Executive Canber
16855 West Bernardo Drive, Su. 380, San Diego, CA 92127
(858)485-9332, Fax: (858)485-9763

E-mail: Expertsdudaol.com

March 27, 2002

Ganaral Maiors Corporation
Businesa Rasourca Canter
c/o M8X Intarnationsl

1484 John A. Papalas Drive
Lincoln Park, MI 48148

Re:
19009 Chevrolat Corvetta
VIN: 1G1YY22G1X51114089

Dear Gentleman:

Please be advised that this law fimn has besn retainad by IRt erforce
her lagel rights regarding tha purchase of the above Kentifled vehidle. The purposa of this
latier Ia Io sat forth the facts of this case, cite the applicabls |aw and attampt to reaaive this
matter as quickly and afficiantly as possible.

NP curchaced her now 1699 Chavrolst Corvetie on or about Dacember
20, 1998 (A copy of the purchase contract is encloaad for your reforence.) [IIEEEEEva:
understandably excited about her sporty and kowricus 1989 Chaviviat Corvatte, feeling
that she had made a quality cholce for her driving needs and snjoyment with Chevrolat's
“fiagehip” sports car since R's intraduction in 1954, INnticipation, exciement
and confidence, however, have fumed to disappointment and frustration due to
nonconformities which hava substantially impaired the vehicle to her. Thie Is not whet il
I was promissd nor bargained-for when ahe purchaasd her new 1860 Chevrolet
Corvetta .

Tha subject vehicts has suffered from several defecis and noncorformities to
warranty, including fivy repsir occasions for "Staering Column Lock” (including
complete siesring whes! LOCKUPY), muitiple orcasions for electrical system
problems including no-etart, Instrumsntation, battery leakage, PCM destroyed hy
hattery ncld, instrument cluster light unintended/undesired activation, falled
alternators, Ignition switch and much mors!. The warranty repair history on this

Rl 4 R ITREN" 1 ALt 1.t e Erlerlt " R L A 'l L ATRI. L L

L.*%.
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demand letter! Copies of the relevant repair orders in ]I possession are
enciosad for your review.

I cannot continue to deat with this problemetic and obviously unsafe
vehicie. Accordingly I s harein demanding her entidement under the Song-
Beverly Consumer Warranty Act (tha "Lamon Law”™), Callfiomia Civil Code sactions 1780
ef aag., which provides:

H the manufacturar or iis represenitative in this state is unable
to sarvice or repair a new motor vehicle . . . to conform to the
applicable oxpress wamranties after a ressonable numbar of
attempte, the manufacturer shall sither prompfly replaca the
new motor vehicls . . . or promptly makas restitution to the buyar
- . . However, the buyar shall be fres 1o slect eeiilution in oy
of replacemant.

(B) In the case of restitution, the manufacturer shall make

. restitution in the amount equal to the actual price pakd or
payable by the buyer, including any changes for transporiation
and manufacturer instelled cpticna . . . and including any
colistara charges such es sales tax, icanse fees, registration
fese and other cfficial fees, plus any incidantal damages . _ .
Including but not limited to reasonsble repairs, towing and
rental car costa actually Incumed by the buyer.

Civ. Code § 1793.2(dX2) (emphasis added).
The Lemon Lew goas on to state:

(a})  Any buyer of consumer goods who I8 damaged by a
fallure % comply with any obligetion under this chapter or
under an impled or axpress waranty or service contract, may
bring an action for recovery of damages and other legal and

{c} 1§ the buyer establishes that the faflure to comply was
wiltful, the judement may includa, in addition io the amounts
recovered, a civil penaity which shall not mrceed bwo times the
amount of achual damages. . . .

. (d} i the buywr prevails in an action under this saction, tha
duyar shal! be afiowad by the court 1o recovar as part of tha
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Judgment 4 sum equal to the aggregate amount of costs and
axpanses. incuding attomaya’ faes, determined by the court to
have basn reasonably Incurmad by the buysr In connection with
the commencament and prosecution of such action.

Civ. Code § 1764 (emphasis added).

In light of the facta of this cate as appliad to the no doubt thet
General Motors Corporation is obligaded to make restitution o the "lemon™
which was sold fo her. In light of the Tacis of this case where chear, further denial

of your obligations under the Lemon Lew can only be describad as "willful,” triggering the
civil panalty provision quotad above.

I = viliing to ltigats this matter, however, she would prefer to resclve
it short of fillng @ lawsult. Furthermore, | bellave it is also In Ganeral Motors Corporation's
best interests ko seitie this dispute rather than defanding a lawsult which it will ultimataly
lose and face the concomitant penalties and expanses which that defsnse will necessarily
antall, ncluding interest and lagal focs.

At this tme, I is witing to retum the subject vahicle to Genaral Motors
Corporation art sefthe this matter for a repurchase of the subject vehicle and restituion in
the following amount:

Down payment (lass rebate} ............... $10,477.92
Manthly peyments (38 @ $815.18) ........... 32,940.84
2003 registration (proratad) . ... .... ... 0u0as 223.33
LossuseofS5243miles ..........c00nnnn (1.913.03}
Aflomeysfess .. ... .........cc i ceiniin 2.500 .00
SUBTOTAL: ......... $53,235.08

Pleaga give this demand the serious conalderation it desarves, If! do not hear from
you by April 27, 2002, 1 shall assume that General Molors Corporation Is danying ks
obligations under the law and Carol Mosso wil! be left with no chales but to inkiste lagel

proceadings.
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Thank you for your promp! attention o this matisr,

Very truly youss,

LM T e,

WILLIAM R. McGEE
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PHONE ND. © Mar. 26 2002 O5:0HPN F2

: The Law Offices of
RN William R. McGee ,
] Bernardc Bxweiitie Cenier
. Jms West Barnavsdo Drive, Si. 380, Son Disgo, CA 52127
‘b e {358)485-9332, Fax: (850485-9762
.o -1;_‘1- Emall: Expertsdwbani com

" Fepresentative, any fequasied information regarding my vehicis loan/eses, Acootrt i
03211003309407 , Meluging, but not mited to, the loznieses pay-eft -

balance and the payment Kistery.

Dated: 3/26/02 v

T GHeRCUSOmST Sighaturs
I
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To: WILLIAM R. MCQEE, ESQ.
Company: LAW OFFICES OF WILLIAM R MCGEE
Phone: BbB48EBA32

Fax; 8684858961
From: Barnle Ludwig
Phona: prompt 8, prompt B, ext 58508
Fax: 8686-22%-8780
. Data: Monday, April 08, 2002 9:08:04 AM
Pagas: (¢}

{not Including oover}

Commants:

CONFIDENTIALITY

The information contained in this faceimils is confidential snd may also be xitomey-clisnt

privileged. The information is intended only for the uss of the individual or entity to whom it is

sddressed. 1 you are not the intended recipient or the agent or empkiyee responsible 10 dediver it

1o the futended recipisnt, you are hareby notified that any vas, dissemination, distribution or
. copying of this commmication is strictly prohibited. f'you hava racalved the faceimils In ertor,

plenss immediately notify us by fax, or by telsphons at the mmmbers shove. Thank you,




April 8,2002

Wiiliats 1. MeGus, Bag,

Law Officos of Willam R MaGee
16855 Weat Bamardo Drive, Sulic 380
§in Dingo, CA 92127

Re: [ v. Ganera] Motons Corporstion
1999 Chavolet Corvette  VIN:  1G1YY22GIX5111499

This is to advise you that we aze in receipt of the above mfimwncsdd case dated March 27,2001,
Thig case file has been assigned 1o tne, and I will be contacting you in the naxt 10-15 bowiness
dayn for review.

In ordee to do a therough review and ssnsssment of this case, I may need additonal information
xad documentation from you. Therefors, if any of the tems balow wte marked, pleass fix or
mail the information sequested to the addeess ox the botiom of thia page.

It you bave any questions, please call ma at the member halow.

Thank you.
Sincaraly,
> /ﬁ’g ~
Berale Ludwig
BRC Lagal Caze Manager

Ph¥% 800-231-1841, prompt 9, prompt 5, extension 58308
FAX) 866-225-67R0

{oo: Looal coumnssl on breack cases)

IT] 1 Copy of awner’s current title and/or registration
| Pinsnce agreement
t:t jBanumnt

IT1 3 Other:

Conawnl Matrer Corp. — CARS —~ Lagsl, e/o MSX Trsarnatiosal, MC 335-105.000

1 Wl Timbos  ditheees TR 1T J090E




Fax

To: Sarvios Mannger
Company: Glendora Chevrolet
Phone: 209-394-9899

Fax: 909-394-7610
From: Bamila Ludwlig
Phone: prompt 8 , prompt b, ext 68508
Fax: 866-225-6780

' Date: Monday, Aprl 08, 2002 8:43:08 AM
Pages: 01

{not Inaluding oaver)

CONFIDENTIALITY
The informetion coninined in this faceimile is confidential and may slse be attomey-client
privileged. The informetion in intendad only for the uss of the individual or entity to whom it i
addressed. Ifyom am not the itrtended recipiest of the agant or employes responsible to detiver it
10 the inteaded reciplant, you sre bateby notifled that any uss, dissemination, distribution or

C copying of this sorarminicetion i striotly peohibited. If yoo have seceived the faosirmila in ervor,
please imnmediately notify us by fix, or by telephons xt the rumbem sbove. Thank you.




VIN# 1GIYY22GIX511 1499

Deur 8lr or Mydam:
Thir is ¢ lotter of gotification regarding & aot-in suit matier isvolving the abeve refrensed owsiomer

FPloaso qrovids me with ropies of il deales saiee ind sarvice documenty segardiag this vahlals, The specific
documonir aeeded are all salee purokase and finange agrescsenis, inohuding a converslon [rveles (f any), the
Incentives scknowledgennt S, sad the Actesl Cash Valuo strternmet of my tradv. Ao mzeded ave service sud
body shop repalr anders of ofl imlersal, coriomer pay, asd warrsaiy rapair orders, sie. (to inalede frat and backs of
thop copled). Ploase raail tham do the austber fownd below. I fhare ate xry hx difficultiss or the docomonty
exceed 50 pages, pleaso notify res and thes mall tham 1o (e Sllowing sddresr

Ceasni Motosy Corp, - CARS - Logat
/o MBK Inistnationsl, MC 336-105-000
Atin: Legal - Besabs Lodwiy
1426 Paaifia Neive
Avtnes Hils, MT 48326

' showbd you be eenineind by another party soganding This neatier, You may want fo commiit your ows
sitormgy for Dnther direction. Yewr cooperation 1s grwily spprecisied. If yoo heve oy questions megarding this
mattee, foal five 10 oanisct me dirafly af the mamber below.

CGieneral Motors Corp, = CARS —Lagal, c/o M Injernationa], MC 3356105000

1L Dualfiy Pubin  dabivm T W T J8IE
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Business Resource Genter
To: ATTACHMENT
Company!
Phone:
Fax: 8682258780
From: Bamie Ludwlg
Phone: prompt 8 , prompt 5, ext AR08
Fax: 858-226-8780
Date: Tueadwy, Aprll 23, 2002 2:31:52 PM
Pages: 02
{not Inoluding sover)
Comments:
CONFIDENTIALITY

The information contained in this facsimile is confldential and may also be attomey-ciient
peiviaged. The information is intended only for the use of the individnal or amtity t whom jtis
addressed. 1fyou are not the intended recipient or the agent or employes teapanaibls 1o dalivec it
to the intended reciplent, you are bereby notified that sny ma, dssamination, distribution or

. copying of this communication ja rtdotly prohibited, Ifyou bave recelved the faceimils in esvor,
pleasa imtmediately notify vs by fix, or by telephona at the members above. Thank you




CASE ASSESSMENT BY: B, LUDWIG
@ oo cusrpwne: o M Loge1 P o {mmber

VahidaID No: 1G1YY226105111409  In Service Detw: 13/20/1080  Vehice b NEW DLR's BAC Code

CRAM Racormmencdation: DEFENDE { } SETTLE X} FURTHER DISCOVERY: { }

VEHICLE REPAIR HISTORY

7-17-99 1 STEERING COLUMN LOCKED STEERING LOCK ACTLATOR MOTOR INCP,
DIAGNDSED AND PERFORMED BODYY CONTROLL MODLULE DIAGNCGETIC BYSTEM
CHECK. REPLACED STEFRING LOCK ACTUATOR MOTOR, CLEARED TROUBLE
QODES AND CHBECXED FOR PROPER OPERATION,

B-7-D0 18524 1 CLET RERORTS THAT BTEERING WHEEL HAS LOCKED AND WAS UNABLE TO
TURN. MAY HAVE BEEN INTERMITTEN COMMUNICATION OODE TEST DROVE AND
TRIED COLUMN LOCK SEVERAL TIMES. OK AT THIB TIME,

T13=01 25180 1 CUST STATES STEERING OOLUMN LOCKED ON START UR, DASH DISPLAY SHOWS
AERVICE STEERING QOLUMN LOOC PULL-KEY. STEERING LOCK WILL NOT
UNLOCK REPLACED STERRING LOCK,
ELECT RECALL CUST REQ CU1044 STEERING DOLUMN LOCK,

A
2
- -

PUEL KEY WAIT TEN SECONDS, SERVICE STEERING COLUMN, MEESAGE 15 ON.
. CAR WONT START, CAUSE: IGNITION SWITCH FAILED, REPLACED SWITCH.

'l'ulll Ouk of Service

I8 FRESUMFTION:  YES: XX NO:
CRMFINALOFFER:  {CASH /REP/ TRADEM OFFURTO GUST: §Amovat)  ATTORNEY FERS: §{Amomt }
RECOMMENDATION)
TEAM MANADOER AFFAQOVING:  BHAREN LINDLEY YES: NO:
BRC Legal Caso Mazaget: DLUDWIG  Phi8 800-231-1041, Brompt 8, FAXF 1-M9-220-8700
Prompt 1, 58508 _




Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY

THIS FORM MUST ACCOMPANY ALL CHECK REQUESTS FOR CASH
SETTLEMENTS AND REPURCHASES

LC FINAL OFFER: {CABH /REP;/ TRADE}1 OFFERTO CUST: § ATTORNEY MRS 3

SBETTLEMENT RATIONALE: Plesse provide feedback to GM on how you were able
to reach a seitliement when the BRC conld not (what new or additional facts were
developed?). Wo will be using this information 8 g learning tool for future settlement
gitempts. You may use e separste page for your inpet, but you must include a8 copy of
our ceade apscinnent with your input so that we con svaluste the differences, PLEASE
LIMIT THIS TO ONE PARAGRAPH IF POSSIBLE AND RETURN A COPY OF
BOTH PAGRES OF THIS ASSESSMENT FORM.



® oo & ® @ VYV ovmc

Business Resoiuros Center
To: ATTACHMENT
Company:
Phone:
Fax: 8682266780
From: Barnie Ludwig

FPhone: prompt 9, prompt b, ext 58608

Fex: 886-225-8780
. Date: Tussday, Aprll 23, 2002 2:31:52 PM
Pages: 02

{not [noluding covan

Commants )

CONFIDENTIALITY

The information contaired in this facaimile is confidential and may also be attorney-clieat

privilsged. The information in intended only for the use of the individual or entity to whem it in

addreasad, Ifyou are not the intended recipisst or the sgent or employes twsponaible to dativer it

10 the intended recipient, yon are hereby notifled that any vss, dissemimtion, distribution or
¢ copying of this communication is striotly peohibited, If you have secsived the facsimile ia scror,

plosse immediataly notify ua by fax, or by telephons at the mmmbem shove. Thank you.




Exiviiatd and Conficietiial Infornsation
CASE ASSESSMENT BY: B. LUDWIG

. Cotormer Name: |G CARS Roquest No:  COG668361 (M Logal Fio No.:  {mumber}
Vehica 1D No: 1Q1YY22QINS111400  In Servica Dabez 12/29/1008  Vahicia [m MIW DLR'E BAC Codey
M Racommenciation: DEFENDe{}  SETTLE{X) FURTHIER DESCOVERY! { }

VEHICLE REPAIR HISTORY

TEEFRT o

7-17-08 243 1 STEERING COLUMN LOCKED STEERING LOCK ACTUATCR MOTOR INOP.
DIAGNOBED AND PERMORMED BODY CONTROLL MODULE DIAGNOBTIC BYSTEM

CHECK, REPLACED STEERING LOCK ACTUATOR MOTOR, CLEARED TROUBLE
CODES AND CHECKED FOR PROPER OPERATION.

B-7-D0 10544 1 CUST REPORTS THAT STEERING WHERL HAR LOCKED AND WAS UNABLE TO
TURN. MAY HAVE BEEN INTERMITTEN COMMUNICATION CODE TEST DROVE AND
TRIED COLUMN LOCK SEVERAL TIMES, OK AT THIS TIME,

7-12-01 25180 1 CUST STATES STEERING COLUMN LOCKPFD ON START UP, DASH DIRPLAY SHOWS
SERVICE STEERING COLUMN LOCK, PULL-KEY. STEERING LOCK WILL NOT
UNLOCK REPLACED STEERING LOCK.

5101 25581 1 ELECT RECALL CUST REQ CUL044 STEERING COLUMN LOQC

B31-01 26828 1 PULL KEY WAIT TEN §2CONDS, SERVICE STEERING COLUMN, MESRAGE I8 ON.

CAR WONT START. CALSE: TGNITION SWITCH FAILED. REPLACED SWITCH,

4=1-00 140%0 1 NOL1O-BATTERY REPLACE ONE

4500 14193 1 NSSOD-BRAKE SYSTEM/TRACTION CONTROL
$7-00 18524 1 NESZB-STEERING SUSPENETON/RIDE CONTROL
7-12-01 25189 1 NO110-BATTERY REPLACE ONE

3501 25628 1 . NAT0-IGNITION SWITCH RPL

1701 27455 1 N4U10-CIG LYGHTER RPL

1-16-02 30080 1 NSE00-BRAKE SYSTEM/TRACTION CONTROL
COTHER / MESCELLANFOUS
Tokal Out of Sarvion
m'ﬂ:'mm= YES: XX NO:

CRM FINAL OFFER;  {CAUM /ANP/ TRADE)1 OPFERTO CUSTI ${Amomat)  ATTORNEY MERE: §{Amout }

TEAM MANAGHR AFPROVING: FHAREN LINDLEY YES: NO:

BRC Legal Casc Manager: BLUDWIG  MhiF 990-2Z31-1843, prompt B FAXA 1-DSS-120-6790
prompt 5, 78308



Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY

THIS FORM MUST ACCOMPANY ALL CHECK REQUESTS FOR CASH

SETTLEMENTS AND REPURCHASES

LC FINAL OFFSfu {CANH /RIP/ TRADE)} OFFER TOCLST: § ATTORNEY FiEN: §

SETTLEMENT RATIONALE: Please provide feedback to GM on how you were sble
to reach a settlement when the BRC could not (whet new or additional facts were
developed?). We will be using this Information a8 2 learning tool for future seitlment
sttempis. Yon muy use a separate page for your input, but you must include a copy of
our case amessment with your Input so that we can evaluste the differences. PLEASE
LMTMTOONEP&RAGRAPHEPOEB]BLEANDRETURNACOPYOF
BOTH PAGES OF THIS ASSESSMENT FORM.




- éEfﬂ!!ﬂH 13:28 ASa4859494 LANDFF . WM. R. MCHEE PAGE B1
The Law Offices of
William R. McGee
Bemardo Exocuiive Canter
18835 Wost Bamardo Drive, Su. 380, Sen Disgo, CA 82127
(858)485-0332, Fax: (888)485-0783
FACSIMILE TRANSMISSION SHEET
PAGE 1 OF 4
(Including thia cover shoat)
DATE: May 1, 2002
TO: Bemie Ludwig, Legal Dept.
RE: Mosao v. GM

FAXNO.: (DBB) 2258780
FROM: Wiiam R. Mcee, Exq.

MESSAQE: Pureuant to your reguest, enciosed pieasa find a payment history for the
wbove-referanced client Should you require anything further, pleasa do nat hesliiata to
cortect me.

I il pages are not rocivd, or thens = a1 emer i ranamisslon, plswss conkiol sender o (B55)488-0332,

THI MESBAGE 19 INTENDED FOR THE USE OF THE SPECIFIC INDIVIDUAL OR ENTITY TOWHICH IT
M ADDRESSED AND MAY CONTAIN INFORMATTON THAT I8 PRMILEGED, CONFIDENTIAL ANDEXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAWY, [F THE READER OF THIS COMMUNICATION IS NOT
THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY CHBSEMENATION, DISTRIBUTION
CR COPYING OF THIS COMMUNICATION 18 STRICTLY PROHINTED. IF YOU HAVE RECETVED TH8
COMMUNICATION IN ERROR, PLEAGE NOTIFY US IMMEDIATELY BY TELEPHONE,
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Business Resoirce Center
To: ATTACHMENT
Company:
Phonas:
Fex: 8862268780
From: Barnle Ludwig
Phone: prompt 2, prompt 5, ext 58508
Fax: A66-225-6780 .
. Date: Thursday, May 02, 2002 9:18:08 AM
Pages: 02
{not inoluding oover}
Conmante
CONFIDENTIALITY

The informadion contained in this ficeimile is confidential and may also be sttomey-client
privilsgad. Tha information iz intendad only for the nes of the individual or antiry o whom it s
addressed. If you are not the intended recipient or the agent or employee responsible to deliver it
to the {otended recipient, you are hareby notified that ey ves, dissemnination, distibution or

. copying of this commumication is strictly prohibited. If you have received the facaimile in eeror,
pleass immediataly notify ve by fax, or by telephone at the mombers ahove, Thank vou.




Exixiinced sl Confickutial Infootiation
CASE ASSESSMENT BY: B, LUDWIG

. Curtamer Neme: MOSSO CAROL CARS Request No.:  CO6668861 GM Lagal Fils No.:  {member)
Vaiids ID Np.! 1GIYYZ2GLNE111406  In Servion Dotet 122071008  Vahica im NEW DLR's BAC Cocim
CRM Racommenciation: DEFENDA { } TN (X} FURTHER DIBCOVERY { )

7-17-9% 43 H STEERING COLUMN LOCKED STEERING LOCK ACTUATOR MOTOR TNOP.
DIAGNOBED AN PERFORMED BODY CONTROLL MODULE DIAGNOSTIC BYSTEM
CHEQK, REPLACED STEERING LOCK ACTUATOR MOTOR, CLEARED TROURLE
CODES AND CHECKED FOR PROPER OPERATION,
1a834 1 CLST REPCRTS THAT STEERING WHERL HAS LOCKED AND WAS UNABLE TO
- TURM. MAY HAVE BEEN INTERMITTEN OOMMUNICATION OODE TEST DROVE AND
TRIED COLUMN LOCK BEVERAL TIMES. OK AT THIS TIME.

7-12-01 25150 1 CLST STATES STEERING COLUMN LOCKED ON START UP, DASH CISPLAY EHOWS
RERVICE STEERING COLUMN LOCC PULL-KEY. STEERING LOCK WILL NCT
UNLOCK REPLACED STEERING LOCK,

8101 26591 i ELECT RECALL CUST REQ CO1044 BTEERING COLUMN LOCK.
8-31-01 20828 1 PULL KEY WAIT TEN SEOONDS, SERVICE STEERING COLUMN, MESSAGE 1S ON,

. CAR WONT START. CAUSE: IGNITION SWITCH FAILED: REPLACED SWITCH.

B-7-00

41-00 1400 1 NOLID-BATTERY REPLACE ONE
4500 14193 1 NSBOD-BRAKE SYSTEM/TRACTION CONTROL
9-700 1654 1 NGS28-STEERING /SUSPENSION/RIDE CONTROL
7200 25168 1 NOLLD-BATTERY REPLACE ONE

83101 26620 1 N2%0-JGNITION SWITCHRPL

701 ZM55 1 N4DLO-CIG LIGHTER RPL

62 30000 1 NSEOO-BRAKE EYSTEM/TRACTICN CONTROL
QIHER L MISCELLANEQUSH

Toknl %d Sorvion:

VHHK'LE FRESUMPTION: YES:XX N

CRAM MINAL OIREH:  {CABM /REP/ TRADEH OFFERTO CUST:${Amcum}  ATTORNEY FERS: ${Amom }

- L VAR

SETTLE. B CORCERNS STENAING COLUNM, AND ELECTICAL CORCERNS

Jm -

TEAM MANAGER AFFROVING: SHAREN LINDLEY YES: NO:

BRC Lagal Case Manager: BLUDWIG Fi# 300-231-1841, prompt &, FAXY 1-900-225-0790
promet 5, 58508




Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY
THIS FORM MUST ACCOMPANY ALL CHECK REQUESTS FOR CASH

EETTLEMENTS AND REFURCHASES

LE FINAL OFFERu {CABH /RIP/ TRADE}: OFFER TO CUNT: § ATTORNEY FEDI: §

SETTLEMENT RATIONALX: Please provide feedback to GM on how you were able
to reach a settlement when the BRC conld not (what new or sdditionsl facts were
developed?), We will be using this informetion s a learning tool for future settloment
sitempts. You may nse a separste page for your input, but yon must include a copy of
our case assessment with your input so that we can evaluste the difforences. PLEASE
LMFTETDONEPARAGM]FPOSMANDREHJRN&COPYOF
BOTH PAGES OF THIS ASSESSMENT FORM.



The Law Offices of
William R. McGee

Bomantio Executive Caner
16855 West Bernardo Drive, 5u. 380, 5an Diego, CA 92127
(858)485-93532, Fax: (858)485:9783

E-mail; LamonAtty@aol.com .

May 8, 2002

V1A FAX ONLY (866)226-8780
Gareral Mobors Corporation
Business Resource Centar
c/io MSX International
1484 John A. Papalag Drive
Lincoln Park, Ml 48148

Altn:  Bamie Ludwig, Legal Dept.

RE: I
Dear Mr. Ludwig:

Thank you for your fax of May 7, 2002 end the mpurchase offer stated thenelin,
However, after adding up the paymania mada and subtracting the [ate fees assesssd as
reflected on the payment history my office faxad you on May 1, 2002, | arrive at a payment
fotal of $34,670.87 (as opposad to the figure stated In your offer). Upon your verfication
of my figures, Kindly revise your offer sccordingly.

An always, thank you for your prompt and courteous conekieration of my clients’
‘claim. -

Very truly youra,
A L

WILLIAM R. McGEE



‘. o & @ @ VYV ovc

Business Resource Center

To: WILLIAM R, MCQEE, EBQ.
Company: LAW OQFFICES OF WILLIAM R MCGEE
Phone! 8684809332

Fax: 8584850061
From: Bemle Ludwig
Phone: prompt B, prompt &, ext BBG0O8
Fax: 8066-226-6780
. Dute: Waedneeday, May 0B, 2002 11:24:08 AM
Pages: 05

{not inaluding aover)

Contsent:e !

CONFIDENTIALITY
* The information contained in this facaimile is confidentia] snd may slao be sttemey-alisat
privilaged. The information is intendad only for the usa of the individeal or entity to whom itis
addreqsed. If you are not the intendad recipient of the agent &r employes responsible to deliver it
16 the ittended recipiant, you are hersby notified that xoy e, dsssmination, disttibution or
¢ copyig of this communication is striotly peobitited. 1 you have cecelved the facsismile fn ecror,
please immediately notify vs by fax, or by telephons &t the mumbaecs sbove. Thauk you.



RELEASE OF CLAIM

1.1, I (hercinafier reforved to s Releascr(s)™), a8 buyee(s) of a certain 1009 Chaveolet
Corvette, bearing Vehicl Idwtification No. 1G1YY22G1X5111499 (hereinafter referred i ms
"VYehicle®) and in consideration of payment by Genersl Motors Carparation (harsingtser rafarned to
u "Releasee™) of $53,758.09 eaid payment to be made as ontlined balow, doss for herself ind each
snd all of her reprosemtatives, hedn, siccessors xad aisigns, hercby releases ind discharges
Reloasoe, Ity subsidiarien, diviaions, officers, repressittatives, employses, stockholdars, sathorized
dealers, micconsomrs and ssxzigne and all other pemans, firre or corporations, who ara ar might ba
claimed to be Liable, of and from any and every clatm, demand or right, including but not limited to
thoae for dimirmation in valoe, repale costs, or aTy ofhwe economie or non-econcmic injorie, o,
breach of warnmiy damages and/or punitive domages, cost of mit and siamey(s) foes resuliing or
alinged 1 hixve ratalted fom the preenotion, wee or sale of, or any defiect and/or nonconformities in
the design or manufacture or assembly in the aforessld Vehicle, incinding but not limited bo those
allsged in or that may be mfarad from allegations sa fiorfh in auy plaading in the matier of this
claim,

2. As comidaration for the peyment describad above ko be fendared in the form of ona check in the
amonot of § 53,768,090 made payable to Carol Mosso ind The Lew Cffices of William R MoGea

Note: These checkn sre subject to change if Reloases are 0ot recoived in time for ourrent payoff to
be processed. Additionslly, a3 peaaly charge will be imposed If conditions are not met as ontkined
ot the originel lotter. It is aleo expracsly agreed:

(n) That upon receipt of the considecation descrbed sbove, Relosscr(s) will convey clear mad
upencxrnbeend title of the vehicle to General Motors Qorporation, will execute a Ymited Power of
Aftoney in favoe of General Moiors Corporation to corvect any myors in tifle, and will executs an
Odomeder Stxloment.

{b) In tha avent the Vehicle s demaged, dieabled, driven excessively or destroyed in any
manner sfter Relessor(s) execiuies this Releass, bui befors Releases tendecs payment of the
sonsidacstion deccribed above, payment of the cotslderation above shail be modified M follows:

(1) If the estimated cost of repair of the aforementioned Vehdole 1s loss than the valne
of 1aid Vaiticls, £8id Valus to be deterrmined s ontlified tn Paragraph (iff) below, Reiostor(s) shall
fonder anid Vehicls with clear tithe tn Roleasce opon recoipt of 359,758.00 Joss the eetimated cost

of repair o ssid Vehicle,

(D) I the eotimated cost of repuir of aaid Vehicle exceeds the valos of mid Vehicle,
sadd value o be determined a0 ewnlined in Persgraph (1D below, Relessse shall make payment of
said considerstion to Relessor(s) of $53,768.09 lees seid value of said Vehicle, and,




{lif) For pwrposes of i, ii, and ifi, fhe valoe of seid Vehicls is the average retsil vahos of
8 1999 Chevrolet Corvetio as determinad by the NADA brook, at the time this Releass is execmied
by Releasor(p).

{c) That Raleasor(s) fully undertands thet dils i » fnsl settlement snd Esposition of all
dispotes a5 to legel llability for and as i the neture and exient of my demeges claimed frmm

Raleasws by Raleasn(s);

{d) That neifher Relesses's prymant of the considerstion reciind above nor tha nagntisiims
prelintinary to the execntion of this Release shall e considersd an admission of Hability or wrong
dodog by Releases 10 a1y of the claimu or canies of sctions sleged i of to be inferred from
allegations set forkh in the matter indicated sbove;

{e) That Releasce(s) snd et atiorteys bave reviewed the provisions of txis Releass and that
the cantents of fhis Reloesa have bean explained o Releasoe(s) by counsal pricr to it sxacuion

(D That Relossor(s) ropresenis and warrani(s) that she is eniiilad to glve a foll and complete
reioass of the oluime which are the sabject heveaf

() That Releasor(s) has not sssigned or otherwise trenafiered sy intevest dn ey claime
whidh are the subject hereof;

(1) Thut Releesor(s) shall not at any tinw hereafter commancs, muintein of prodacote, of
canso encourags ar adviee be coneneaced, mamisined or prosscuted any aoticn, sufl, proceeding or
claim based in whele or in part upon or arsing oot of or in any way connected with any of the
matters relessed herein; '

(D That Releasor(s) does harchy for hernalf, har hein, executors, sdministrators, nu.:mml
and sanigng convensnt 1o defend, indeennify and ssve hammives the Relessse from say and every
clim or demund of every kind snd chavagter arlsing ont of the Complaint refirenced abave and

fitis reloase;




() That no promise, sgresment, statemeni or representation except a1 expremed in this relosse has bean
made to bem rebied upon by Reloasor(s) and thet flis dorwment of 3 pages coniaine the entire agreemmnt
botwaen Rebeasoi(s) 3nd Roleosce.

INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE UNDERSIGNED HAS
AFFIXED HISHER SIGNATURETHIS _____ DAYCF .

The undamigned has carefully read and wderviands thin releme and signe & to rsenive fhe claim described
above,

CURRENT VHHICLE MILEAGE DATE SIGNHD:
WITNESS:
Cluimant Claimant
Addrea Addreas
City, Sinto, Zip Code City, State, Zip Code
Social Secority Number Social Security Nember
STATE OF
COUNTY OF
Swarn to (or affirmed) and subscribed before me this day of , A0 , by
{ full rams of coumer} .

Signatare of Notary Public

Print, type of starp Cororalssicnsd Name of Notsry Fublic
Pernanally Known OR Produced identification

Type of identification
My commission sxpirss:




May 7, 2002

Wiliam N McGee, Esg.
Law Offices of Willikm R MeGes
16855 West Banardo Delve, Sulte 380
San Disyo, CA 52137

VIA FAX ONLY

Re:
CARS Fll= No.: 06564861
1900 Clwwrolat Carvelia
YINH 1GIYY2201X51 11499

Denr hir. Moleee

Regarding the shews case, General Medors Cotporation woold His in male the following ropueekess affer oo yone
cHwt's 1999 Clavrolet Corvelts for a1l delmdants. This offer I» contingent upen recalpt of 5 copy of the carrend
titte and/or registration to shew proof of ownarship.

Genars] Mowes Corporwtion requine & vehicls [nspection by pecfictoed ot my Ceosrel Moton dwlendilp pdor to
the lnenenos of any finds. Plesse advize my office of the denlewsldn fhat your ollaet woold Sks 1o work wilh in yom
writen terponss to oue offer, My offics will then comtact the dealenbip asd provide them with seosssary
doowments for the Inepeotion. The dealerhip will then cobisot you 10 37953 o inrpection st w utaBy sgreeatia
date and tirne for your eliend. The vehiele rmust be without sy uadiveleed damage sad/er derage beyond acrmal
wear and tear fiwr the year of the vehiels. Ones the inspection hes bees eocpieied suiisfacterlly and fhe noocesary
dogamismts have bewit refemcyd, the fhllowing repmrchase offec will be procossed:

Totsl peyments 38 § vardous smoenis $34,579.97 (which Includew p3low tax of $3,515.98)
Toal down paymest 31947792
Licenso/THioyRogisiration 12219
Subtotel: $54381.12
Lot Umge/Deprecintion -41.813.00
Lass Bavvice Coutract (rofundad by provider) -$1,200.00
Sublotal: 451 260.00
A s Foea $2,500.00
Sublotal: 353,760.00
Repurchars Offer 353,768.09

Tha ahova oifer [s ncietlve of any and all eosts, foes, expenses, and athomat’s ed, Edwn oF Daknown, that ara
meccisted with the sbove-refmced vohicls,

The fioaneial infowrantion, pre-sapurchass inzpection and reaslpt of relevse docursents muet all be soexpleted within
30 duys from the date of your sccoptunce of our offer.  'Wa will nead a copy of your clleat's registration snd socist
seourity merber snd your faden] iax ID. Al afiesrasckot Hiemo (i appRoable) nmist te prasend on the vehicle af the
paint of inspection. Any dersages boyond noemal woar and tear thet 11 seted durdag the lnspeetion xeust be repaired
and paid for by your cllen before procesding.

Gonaral Molon Corp. — CARS - Lagal, o/o MAX Fternational MC 336-105-000

189 Baalfle Tulne Aol TRNEL LT ADWAE




Muy 8, 2002
Foped

Geners] Motors reqwasts yon maks this offer sveliahls 1o your clnt st the sarilset posafble opportmity. Ifthe
teevas of this offer lolter ko aoespishis, plasss have yoor cllest slgn on The Aaa balow. Meass rotem e signed offer
lattwr to the fhozhmils mamber shown belowr.

Benie Lodwig

BEC Lagal Case Mund g

it 800-251-1841, prompt 9, prompt 5, wxtemsion 58508
FAXH B65-133-6T00

[~ FILB

Attsch.

Sigaston
Deta

1

Geneesl Motors Corp. ~ CARS - Lagal, e/ MSX International, MC 335.105.000

1 it BanlMa Thadern  &kium TR WT 40708




' e WILLIAM R. MCQEE, E8Q.
Company: LAW OFFICES OF WILLIAM R MCOEE
Phone: 8584869332
Faol 8504868081

©7  Jeeam Bernle Ludwig
: Phane prompt 9, prompt 5, Hnt bEECH

: 80808-225.8780
. , Date: Wednesdny, May 08, 2002 11:24:08 AM
Pages: - 0
{net Including oover
Conments : _
Rebwr b Rlbsw,
CONFIDENTIALITY

The information contxiued in this faceimile is confidential snd may slan be attomuay-clisst
privileged. The infoomation is isdended only for the wse of the individual or amiity 1 whom it is
ackirsesad, If you e oot the inteaded recipient o the agent ar amployes respomsshle to deliver it
_ to the intended recipient, you ae heveby notifed that any we, dissamination, Mstribvtion or
topying of this commmnination is stictly peciiibited. ' you have recalved the faceimile in ecror,
. please trometiately notity us by fiex, or by telephone st the wurmbers ahove. Thatk yoo.




Muy 7, 2002

Willaa K. McOom, ey,
Law Ottiots of Willies R MoGee
16851 Weat Beguardo Drive, Suifs 190
$au Dlgo, CA 52127

=
CARS Fllo No.: 0ssoiss1
1599 Chawsalet Cruveits

VINN I YTAGIXS (14599
Desr M. MeGee:

m;mmuﬂnmmm ltke to maka fhe thilcwing reporeise affor on yetr
] Chervroled Corvedle for o] dalfipdents. Thb offer by
. o shrm et of couiioget upca recalpt of s copy of the comrest

COsoerel Motrs Corponstion requires 5 vablely lampoviion bo paibemnd st ey Ganevs] Motaes dssherkly prdox to
the lamegon of exy fende. Plows sdvise ouy offiee of tha denlonbip et yoor « Samt mumum-um
wiitien mepomse o sur offer. Ly offse witl then cominet the daaloahip and- provide fhem with Secwsmcy
doraaente for (e specton. Ths dewlrship will e oondec! You 1 smaage i hpection ot 1 morealy sgromble
date and Hese fiw your ciicat. The vehiels oot be withowt sy uodisclesed desesge sed/or dasmge beyond sormal
wanx i foac o the your of the vekiale. Oner The inapactian Rt Do coteplaind satiefactority and the seesesary
dooummmts kava bes rolerzed, the fallowing repachase offer will bo procosed:

Tohl pevinents 3§ @ yariom smomn 334,679.87 (which inchalas salies tan OF%1,515.50)
Total down peytent 3154712
%w . . R23.1)
: 154.381.12
Lons Umgn/Deprecinion -$L913.03
Lwes Survies (ouiract (refimded Yy provides) - §1,200.00
Sabdotal: 351 260.00
Anomey's Fase $2,500.00
Subtomk $53,761.0¢
Repurchaes Offer $51,760.0
The above olfer is imolusive of ey and aft noss, cxpaigt, a0 aiinrnery’s fieg imows or oaknows, that ove
awoeinied with fhw sbeve-reformced vebicle, e

The fisencle] infwioation, pre-repombers nspection and mosipt of relsase doscasaty nosst ull bo completed within
30 duys from tha dsty of your of owr offee. W will nesd & of yoer cllet’s wal voulnl
mmmmm-mummunmm :hmﬂ?ﬁmnm
point of lospoculen. Asy dersages beyond wormal wear anel fur That B noded ducig e inspection nuest be mepaired
mod puld for by youor olest bafiny procesding.

Creaoral Motory Corp. — CARS - Logad, +/0 MSX Internallomal, MC 336-103-000
1426 Panific Deiva, Anbuun Bith, M 48324




My 8, 2002
- Paged .
Glentees] Motay roquests you make iy lﬁrlﬂlhbkh]ﬂlllldllwlhﬂpﬂlﬂhm I the

terme of i 0fFie Jotier a0 soseptabin plrasa havs your ellond sign on the L balyw, Plenwe rotam the sigued oftve
Muttor to thy facalmile namber shown hylow’

Sineersly,
M
RAC Temt o

Fiak 600-251-1041, prompt 9, prowspt 5, sciemsicn 48508
EFAXA 365-225-6 108

oL
s szs?;

11

Geatral Motews Corp, ~ CARS - Lagat, o/ MYX Intrrmutional, MC 226-105.000
1426 Faeifio Driva, Avion Hille MT 41305




The Law QOffices of
William R. McGee

Bamardo Executive Centor
16855 Wast Bernarde Drive, Su. 380, San Diego, CA 92]27
(B58)485-9332, Fax: (858)485-9753
E-mall: LemonAtty®aol.com

FACSIMILE TRANSMIASION SHEET
PAGE 1 OF 2
(including this oaver sheef)
DATE: May B, 2002
TO: Bemnie Ludwig, Legal Dept.
Re

.FAXNO.. (886)225-8760
FROM: willilam R. McGoa, Esn.

MESSAGE: Enclosed is the duly executed Releasa of Claim. Planse contact my office
ae soon a8 pogsiie to arrange for the exghange of tha subjact vehiols for the sattemam
check(s). Do net hesitate to contact me with any question or commant regarding the
above. As always, thenk you for your courteous conalderation of my cllent's alaim.

Bl

If aff pagas ars Not receivad, of thens 8 an emor in trankmission, pisase contet sendsr At (B58)485-0322.

THES MBESBAGE 1§ INTENDED FOR THE USE OF THE SPECIFIC INDIVIDUAL OR ENTITY TQ WHICH
T 13 ADDRESBED ANL MAY CONTAIN INFORMATION THAT 15 PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DIBCLOSURE UNDER APPLICABLE LAWS. IF THE READER OF THIS
COMMUINICATION 18 NOT THE INTENDED RECIPIENT, YOU ARE HEREEY NOTIFIED THAT ANY
DIESEMINATION, DISTRIBUTION OR COPYING OF THIE COMMLNICATION |18 STRICTLY
PROHIBITED. iF YOU HAYE RECEVED THIB COMMUNICATION IN ERROR, PLEABE NOTIFY US
IMMEDIATELY BY TELEPHONE.



(@ That wo promiss, agreseitt, KEskmel? §¢ ye)ttempintion accept a6 axgresssd ip this relassy ias dem
mads b beas relind wyom ¥y Stoleperady) sod fhat b docuceant of ¥ papes soriaite Phy intite apresant

Derwest Rabapon(s) sod Enlssesn.
HNTERENGTO R LEGALLY BOURD BY TEads OF THIN ACLEALR THE UNDERIARIED HAS
AFFINED SHMEER SIGNATURE THIA mw_m.m.,___._,

z‘whmmﬂ“HMﬂdplhmhhﬁhw

Mg

" ;;nummunwm-u_ﬂl_mdm__, 2081 by

A
Sigatere of Nongy Pbts




The Law Offices of
William R. McGee

Bemerdo Executive Canday
18855 West Bernardo Drive, Su. 380, San Dlege, CA 92127
(858)485-9332, Fax: (858)485-9763
E-mali: LemonAtty@gol.com

FACBIMILE TRANSMISSION SHEET

PAGE 1 OF 2
{Inchiding this cover sheet)

DATE: May 9, 2002

TO: Bamie Ludwig, Lagal Dept.
RE: Carol Mosso

FAXNO.: (B88) 228-8780

FROM: Wiiliam R. McOae, Esg.

MESSAGE: Enciosad v tha duly executed Release of Claim. Please contact my office
a6 s00n a8 possible to arrange for the axchanga of tha aublect vahicle for the settiement
check{s). Do not hesliate to contact me with any question or commant reganding tha
above. As always, thank you for your courtsous consideration of my cllent's claim.

R,

If afl pages am not received, of there Is an snor In trenamission, plesss contact sender at (858)458-0992.

THIS MESSAGE IS INTENDED FOR THE USE OF THE SPECIFIC INDIVIDUAL OR ENTITY TO WHICH
FT 8 ADDREBSED AND MAY CONTAIN INFORMATION THAT 12 PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF THE READER OF THIS
COMMLUNICATION I8 NOT THE INTENDED RECIPIENT, YOU ARE KEREBY NOTIFIED THAT ANY
DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION I8 BTRICTLY
PROHIBITED. IF YOL) HAVE RECEIVED THIS COMMUNICATION iN ERROR, PLEASE NOTIFY US
IMMETHATELY BY TELEPHONE.




PHONE NO. ¥ May, 29 242 19:28AM P2
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Business Resouros Center -
To: rdve
Company:
Phona:
Fax; 886226878C
Fram: Bamle Ludwig
Phone: prompt 8 , prompt b, axt BSLO8
Fax: 806-225-8780
. Pute: Friday, May 17, 2002 12:18:00 PM
Pages: o1
{not including cover)
Conmantn:
CONFIDENTTALITY

The information contained in this facsimile is confldsntial and may slso be attorney-chicnt
privileged. The information is intendad only for the vae of the individuai or entity to whom it is
addressed, If you sve not the intended recipient or the sgent or emiployes responsible to deliver it
to the intended reciplent, you are herehy notified that eny nse, dissamination, distribartion or

. copying of this commmmication is strictly prohibited. If you have reosived the fhosimile in error,
please immadintuly notify us by fix, or by talephone at the nombecs above. Thank you.
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FAOE : 1

M RESTRICTERED
353961
l CASE NUMEER: 02767298 VIN: 181YY2261X5112104
DATE OFENED: 01/05/01 MODEL YEAR: 29
DATE CILOSED: 01/26/01 SERIEE: CCRVETTE COUPRB
SOURCE: ' MILEAGE: 27000
CTISTOMER |
ADDRRSS
HOME PHONE: STATE: ca
BUS. PHONE:
AENERAL MOTORS CQORPORATION
CEEVROLET DIVIBION
G REETRICTED
CUSTOMER !
ADDRESE | BUN VALLEY ‘
= I
HOME FHONE
CASE NUMBER: 027673538 VM 131YY2281X5112104
. MODEL YEAR: 1999
DATE CPENED: 2001-01-0& SERIES, CORVETTE COUPR :
DATE CLOEED: 2001-01-26 MILEAGE: 27000
'Il'suunnn: Fhone DELIVERY DATE:
ERC TYPE: DBEALER MAME: RYDELL AUTOMOTIVE GROUP
BRC PARENT: DBALER ADDRESS 753 SAR FERNANDC RD,, SAN
FEENANDO,CR, 91340, C3A

AR EANARANRE SR d e dd kb ndh A AENERAL, CASE INFORMATION® kN ki kiik kb ibidddddddiirdddodd ¥

550 Roadside Asgictance Complaint
0 REPAIR RTTEMDT{E)

M4l Stesring Column/Lock/Attaching Parts
0 REFRIR ATTEMPT (S}

T20 Poddible Lenon Law
0 REPARIE ATTEMET (3}

Rosdeide Aspistanca phonse numbera:

Bulck: 1 (B0O) 25%-1112
cadlllac: 1 (BOO) A&ZX-3112
Chevrolac: 1 (8O0} 343-3372
M : 1 {BOO} 223-7T75%
0ldemobile: 1 (800} 535-5537
Pontiac: 1 (800} 752-2737

roadside ameistanca complaint

Othar
cuak wvalitad for 4 hre for roadeids

Ccthar '
steoring ¢olumm locked up

Curtomar Batisfaction
CJBT HIRIN3 LAWYER

AR AAA AT N T TR E R AR I b d bbb bbb bk VPORE HIBTORT Y AN AN AN AN AR PR R r b didrdddkdd b il Al

Cust states the stesring column locked up last night and he called roadside assiatance at
5 pm and it tock 4 hrs for a tow truck to come. Cust statea he does not know where hig




PRAGHE 2
A M RESTERICTERD
1531951

vehicle ip right now, thée dealership does not have the wehicle yet. Cust ip wery angry
about. Chevrolet's customer assietance and roadelde apmiatance. Cust states he haa had
nany problems w/the vehicle and ig fod up. Cust 18 leaving town for two weeka and wante
to know what he ip supposed Lo do with his wvehicle, Orm adviwed the cumt that I ¢an
contact roadside asplstence te find out where his wehicle la. Cm ¢ontacted roadslde and
they state the vehicle was at ths towing companiss storags facellity overnight bscause the
dealarship was zloped. The vehiczcla ip being towad right now to Rydall Chev. Cust had also
wanted reimburpement for the taxl he had to take to gat home. Crm asked roadeide and thay
atate ha can submit the original receipte, copy of registration, cass # and a brief
description of the eituation and gand cthe decs. ........... vy Op 3475665724

2001-01-05

rarenvassa 1 C0HT. . vsisr-reatp GM Roadeide Assistance-Chevrolst, PO Box 5033 Troy, MI
48007-5033. Crm contacted the cuat and advissd that hias vehicla is being towsd to the
dealersbip now and that he can submit the tayi bill to roadside sasistance. Cuatatates he
would 1ike to trade in thig wvehiola for anothey Corvette bur would like assistance from
Chev. Cust reguested that I cheek into it. Crm will check intc an OLC for the cugtomer.
Cust's cell phone # E1B-266-6§181. Natalle Bhaw/pdx/ferm; ©; 347557368

2001-01-0%

Cxm discusesd goodwlll cptions w/TM. T recommends offering a OMPP Smartcare for 2/24.
Crm wlll contact the cust and offar the Swartcare to the cust. Crm <alled for the cust,
he 1 cut of town until Jan. 15. Crm left a message w/cust secretary to call mewhen he
raturng., TikdldEld b Wik b AN WA b kR ke bk b FEE T miiiii'iiiiiiiiiﬂﬂiii*ﬂii*ii*iiiii:f t_h&
cust calle for m= please alsrm me and I will zall him back. NHatalie Bhaw/pdx/erm:; O
347918615 '
2001-01-09

CUST STATES WATALIE CALLED HIM , CRM ADYV THAT HATALIE WANTS TO SPEAD W/HIM. CRM ADV WILL
BMATL HER A oIVE HER PHONE # To REAcH cusT I XIXz MARES/CAC/BPORTLAND; 0,
347923511

2001-01-D%

Crm ccntacted the cust and affered a GMPP Emartcare for 2/24. Cunt atetes bhe iz otill
thinkirg of trading in the vehiecla, ha is very fruptratad with it. Crm edvieed the cust
that he can think about it and call me back, CUBL Agreed, *Fr+*EwwssrrwrearvrrigELT
CRMy+dewshins]f the cust calles bhack for me please gend me an alarm. Natalls dhaw/pdx/czm;
O; 3473231%5

2001-91-35

CUST CALIFD, STATED THAT HE IE VERY PRUBTRATED WITH HIS VEH ANT WANTED TO BPEAX WITH Mak.
HE STATES THAT THERE HAVE BHEEN CHR(MIC RERAIRE TO VEH AND SEEXKS REPURCHAEE OR TRADE
ABETHTANCE TO GET INTO A NEW VEH. CEM ADVISED THAT DLE WOULD BE CONTACTED FOR FURTHER
INFC, ANMD THAT CALL WODLD BE MADE TO AVM TO SEE IF ASSTATRNCE COULD EE AVAILABLE FOR
REFURCHASE OR THADE ASHISTANCE. CRM WILL CALL CUST BACK ON 1/30/01. CUST ALSC REQUESTS
THAT AVM MEJAAGE INCIAUDE HEQUEST THAT CUSBT BE CONTACTER DIRRCTLY RY AVM. CRM AGREED 1O
ABD TRIS TO MESSASE. TOMNI GOOD/CAC/FDX; 0; 21453113389

2001-01-2%

ORM SPOKE WITH SVC MOR RAY OHARRA, WHO WENT OVER REPATR HIETORY AWD WHO COULD NOT FIND
CHROMIZ® REDATR T THE SAME PART. REPRATED WETUKNZ TO £HOD HAVE BEEN FOR SMALL DROBLENMY
THAT DO ROT QUALTFY VEH POR REPURCHASE. CRM ADVISED MR O'HARRA THRT CUAT DID REQURST THAT
OALTL: BE MADE TO AVM B0 THIS CALL WOULD BE MADE, S0 TEAT AVM COULD BE THE ONE TO DEWY
ASSISTAKCE, RATHER THAN DLER. EVC MR UNDERSTOOD. CRM WILL PUT IN CALL TQ AVM FOR CUAT.
JONNI Q00D/CACSPDX; 0; 34931641%

Z001-01-26




BAGE: 3
¥ RESTRICTETLD
363561

AVM. THERF HAVE BEEN NO REPEATED ATTEMPTS TO FIX THE SAME FARTE, ALL RFRPAIRS HAVE BEEN
BUCCEESBFUL, AND VEH IS STILL UNDER HARRANTY 50 CUST HAE HAD NO OUT OF POCKET EXFENREE. CRM
WILL CONTACT COST TO ASK HIM IF HE IS INTERESTED IN THE GMPFP BMART CARE OFFERED EY PREV
CRM. CUBT WILL BE ADVISED THAT THIE IS 4GM'S FINAL OFFER. RND THERE IS HO MGE WRBO I8 ABLE
TO OVERRIDE THIS DECISICH. JONNI G0OD/CAC/EDX; ©; 349306239

2001-01-25

.AE‘I‘ER CAREFUL REVIEW OF FILE WITH TM DRLIAN FERRY, THIE CABE DOES WOT m:lT CONTACT WITH

CUsT HMOKE WITH CUBT WHO ETATES THAT HE IS RBJECTIRG THE OFFER OF GMPP, AND WANTE FILR
POCUMBRTED TO SHOW THAT HE WILL SPBAK TO A LAWYER AFD BRINK SUIT. CURT THEN HUNG UF CONH
CRM. CRM WILL CLOSE THIS PILE. JONNI GOOD/CAC/PDX; 0; 349386578

2001-01-26 .

CRM 1S FORWARDING FILE TO TM AS DISAT CLOBING. JOHNI 4OOD/CRC/PDX; Oy 34593B£714
1o0c1-01-26

CDET CALLED VERY UWSET THRT HE HAS HOT BEEN MAPLE TO SPEAK WITH BOMBONR FROM GM. . CUST

SEEK TO HAVE AVM REVIEW BIS CONCERMB, MAYBE A REPCRCHAAE OF HELP WITH A TRRALE IN. CUET
DOEE NOT FEEL VEHICLE IB5 RELIABLE , CUST HRS LOBT FATTH 1IN VEHICLE. CUST STATED THAT HE
HAaSs 2 OTHER VETE AND HIE FAMILY DRIVES SERVERARL OTHER VETH AND ROHE OF THEM HAVE THESE

PROBLEME . CUST ALEC SEEKS TO HAVE THE SHADE WINDOW INSTALLED ON VEHICLE WHICH HAS KEBR
HEEN DONE, THE HEADLIGHT CAP REPLACE WHICH DEALER WAS TO ORDER AND CUST HEVER HEARD BACK
WHEM IT WAE IN,REPATIR OF CRACK ON RCOF OF CAR WHERE FAINT I8 FEELING. CUST IE WILLING TO
81T DOWN WITH BVM RND DISCUSS COMCERN IF A SOLUTION CAN BE POUND TO SATIFY THE CUST. HE
DOEE NOT WANT TO WASTE HIES TIME. CUBT WILL WAIT FOR CRM 7O CALL BACK WITH RESULTE. 1IF HOT
HAPPY HE WILL CONTACT HIS LAWYER. HE BAYE THAT HE FALLS UMDER LEMMON LAW ALRERDY FOR

REPAIRS. CRM TRIBED T¢ CALL SVM NOT IN, WILL CASLL AFER 1 PM TODAT. KIMBRRLEE WEISKER/FIX-

CACy 0; 345250617
2001-01-26

LTALX TO SVM RAY OHRERA HE SRID THAT HE WOLD LIKE COST TO ERING VEHICLE BACK IN FOR A
FINAL REPAIR TO IFr THEY CRAN GET ERVERYTHING FIX. HE IE WILLING TO MEET WITH COET JAM
2 AT SAM ALSC. CHM CRLL CUST AND BTATEP THAT HVM WNAT3 HIM TO COME TN FOR REPAIR AND ALBQ
TO MERET WITH HM ON MANDAY. KIMBERLEE WEISKBR/PDX-CAC; O; 349401775
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CENERAL MOTORS CORPORATION
CHEVREOLET DIVIEION

OM REETRICTED
CUBTOMER 1
ADOREES LADINGTON .

NI

BOME PHONE: - '
CASE MIMBER: 018293181 VIN: 101YY22G1XE113687

HWODEL, YEAR: 1999
DATE OPENED: 2000-10-08 EERTESH: CORVETTE COOPE
DATE CLOSEDN: 2001-02-26 MITBAGE 7700
SOGRCH: Phonae DALIVERY DATE:
BRC TYPE: DERALER MAME: TREA AUTO CENTER INC
BRC PARHNT: DHALRE ADDRBES 3736 W U3 14, ,LUDIRGTON  MI, 45431,U8A

PR S S R A REERrESIENERAL CASE THFORMATION*#* S s a i AR aaANAAAAAA R ARG Ad 0

¥l Electricsl Ganaral Cther

4 REPAIR ATTHMPT (3) N0 ATART

M0l Btearing Ganaral Cther

0 REPAIR ATTEMETIE) INCPERATIVE
Al2 Miscellanwsous - Bot Classifled Othayx

0 REPAIR ATTENPT (H) LOW OXI. LEVAL
K10 Lampa/8ignal /Ganaral Othayr

1 REFAIR ATTEMPT{B) FLICKER ON AND COFF
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(RN CONTACTED CUSTOMER AND LEFT MEJSAGE WITE RECRPTIONIE SAN TO AEVISE THERE ARE MO NEW
UPDATES AND WILL CONTACT MONDAY FOLLOWING THANKEQIVING HOLIDAY. H. ALDBRICH/ATX; 07
A4A6TESAY

2000-10-05

COSTOMHR ETATERA VEHNICLE HAE BHAN TO THH LRAHP 4X FOR LOASS OF PONER TO VEHICLE; FIRABT TIME
THH BATTHRY WAS REPLACHD; AND SUBSBOUBNT TIMES ALTHOUH DLRSHP VHRIPIHED MO BTART COMDITION
EXIST THEY WERE NOT ARLE U FIND THE SCURCE COF THE PROBLEM.. CUSTOMER STATES DNRIEG A TRIP,
HIBE BTEERING COLAM LOCEED UR AND HAD TO BE TOWED TO DIRSHP, ONE AT DLRLEHF CONDITION HAD
RESQLVED ITEALF; CUSTOMER BTATEE CURRENTLY, THE LOW OIL LIGHT CAME ON B HE CHECERD OIL
LEVEL AND IT HAE VERY LOW; HE BTATES WITH 7000 MILES OIL LEVEL SHBOULD NOT BE THIS 1ONW.
CUATOMER STATHE HE HAS EHEN A LOYAL CUBTONER OF GM BUT THR MAMNER IN WHICH THIS IO HANDLED
WILL DETERMINE HIE FUTURE BUYING LECIBIONS: CUSTOMER ETRTES HE IS SEBEING A REFURCHAEE. CRM
CONTACTED DLREHT AND BPOXH WITE TOM, EVC MOR., HE STATES THAT THIS CUSTONER IS A VERY OOOD
CUSTOMEE., HH JUBT PFURCHASE A TAROH AND HE UBUALLY FURCHAOES A& NEN VEHICLE HVERY 2¥YRE AND
UgHa SvVC DEPT FOR ALL MATNTENCE. TOM STATEE THHRE IS N0 FIX FOR COSTOMHR'EH GITUATION. ORM
WILL COMTACT AVM. B. ALDRICH/A; Oy 339949946

4000-10-D%

CREM CONTRCTED AVM AT 1800-B23-005% BOX 6315 AMD AIVISHD OF CIMTOMER'S REQUERT. 5.
ALDRTCH/ATX; 0y 31399503B4
2000-10-089

CUST STATES THAT HE FAILED TC ADVIAD FREVIOUE CRM OF INFO RECGARFDING DER. CUST STATHS THAT
URKA CONTACTED TAC ON HIS VEH CONCHREM, AND TAC ADVISHD COET TO EBRY BATTERY QOPERATING, BTART
CAR EVERY 3 DAYE TC KEEP BATTERY CHARGED. CUST ETATES THAT HE BELIEVEETHAT THIS WAE A
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UNSATISFACTORY HTATEMENT BY GM TECHNICAL SURBCRT. CRM SEEKS DOCUMENTATION AND ABET. CRM
ADVISED CUST DF DFFER TO ABET, YET CRM NOTICED THAT FREVIOUB CRM CONTACTED AVM AMD IB
AWAITING RESPONOE. CRM ADVIEED CUET OF THIS AND THAT DOCUMBNTATICN WILL EE EOTED. CRM
.rumlmm FILE TO FREVIQUE CRM. TIFFRNY HARE1S/TAMEA; D; J359821£57
2000-10-95

avm chris weitachat states vehicls is operating to gm specs. cusotmar starte vebicle onoe
avary asveral weeks. avm spoka to enginesrs whos tate that vehicle will have to be started
more fregquently. had a very bad conection with avm (cell] phone) but ithink i1 understood
that avm wam to be callinmg service manager & urka to tell him to offer deniml. mniko
gutisrres/Eiel masistance. .will call service manhager to oonfirm the he will offer deniael.:
; 335555035

d0009-10-93

tom urka service manager will offer denial of repuirchase to cusotmar. nike gqutierres/fiesld
assisgtence; O) 3355955050
2000-10-15

CRM RECONTACTED CUSTOMER PER NOTIFICATION. FPRIOR TO SPEAKTING WITH CUSTOMER , CRM CONTACTED
THE BVC MGE., TOM 3TATES AVM DID CONTACT AND REJUEET THAT HE NOUTIFY THE CUSTOMER TC DENY
ABRIBTANCE AND HE HAD REFINED TO DO 80 BECADSE THIE IB A EXTREMELY GO0 CUSTOMEE AMI FRELS
IT BHXLD BE GM'S RESPONSIBILITY TO HOTIFY THE COSTOMER. HE STATES THIS CUSTOMER PURCHREAR A
REH VEMICLE FROM DLRSAP EVERY 2 YEARS AND HAS ALL SERVICING PERFOFMED AT LLRRASEF. HE 3TRIES
WHEN THIS PROBLEM CRIGIMALY SBTARTED HE CONTACTED TEC (FILE NOUMBEER 3131100) RND CHAMGED BCN;
HE STATES TECH WAS CONTACTED SECOND TIME OVER A YEAF LATEE INB TO CONTINUING FROELEM AMD TEC
HON STATES VEHICLE IB RUNNING TO SPEC. SVC MOR BTATES CURRENTS DRAWN BY ELECTRICAL SYBTEM
MAY BER UF TO BPEC BUT SCURCE OF PCHER DRAIMAGE HAS HMOT BEENM IDENTIFIED. AND CUSTOMER
CONTINUEE TO HAVE PROBLEMB..HVC MOR BTTH HE IB IN BTRONO DIBAGREERNCE WITH LECIPION., .CRM
AIWIEBED EBVC MaR THAT CRM WILL SPERK WITH TH TD SEE WHAT CCURSE OF ACTION GHOULD BE TAEKEN.

.s. ALDRICH/ATX; O; 3140829872

2000-10-15

CRM BPOKE WITH TH, MIEKE OCHOPPE, HE INETRUCTED CRM TC REDONTACT AVM AND ADVISE THAT TEIS IB
EXCELENT CUSTOMER AND PROBLEM IS STILL BXTSTING RND PIND OUT FRO HER WHAT CODRSE OF ACTION
TO TAKE. E. ALDRICH/ATXr 0; 340831237

2000-10-1%

CRM CONTACTED SVC MAR AT DLREHP TO ADVIEH OF ACTION TO TAKE; HE STATES AVM HAD ALREADY
SONTASTED THH BNGINHER AND BENGINEER DECLINED TU CUMB OUT BEECAUGE VEH I8 RINING TO FACTORY
APROTFICATION, TM ADVISHAD, TM ADVIBED CRM TO CONTACT CUSTOMSR AND FIND OOT WHAT HIA
DRIVING HABITS ARE..EG. HOW OFTEF VEHICLE IE OFERATED. CRM CONTATED CUSTOMBER..HE STTd HE
DRIVES HIE VEHICLE ON THE AVERAOE OF 3-4 MONTEE AT A TIME, PUTTING APPROXIMATELY 4000 WILES
PER YEAR. HE STATES BATTERY I8 CHARGED EVERY MONTH AMD HE FUMS VEH FOR 15 MIMUTRE AT A
TINE. CUSTOMER STATEE VEHICLE IE PUT IN HIE HEATED GARAGE AROUND 15T OF MOV. AND ‘TAKEN OUT
IN APRIL. WHILE VBHICLE IS IN THE GARAGE, HO AUXILLARY BYSTEM I5 ON. CUSTOMER STRTRE THAT
THE LAST TIME VEMICLE WAH AT DLREHP IN 7/31 FOR THIS FROBLEM, DLREHP INSTRALLED R NEW BATTERY
AND VEHICLE STAYED AT DLRAHP UNTIL AUGUST 16 WEEN DLRESP TRIED TD START VEHICLE, BATTER MRS
DRAINED AND HAD' TO JUMP START THE CAR. CEkM WILL ADVISE TM OF RBOVE INPORMATIN. 3.
ALDRTCH/ATX; O; 140834040

2000-10-20

cra contactad customer and left message stating crm is still ressarching; will contact on
wonday. s. aldrich/atxy 0; 340928692
Z000-10-23

qm brand mgr., is cut today, thersfors unabls to obtaln oscessary ilnformation; crm contacted
.;runtnm and advipsed, will oall hack tomorrow. o. addrichafatx; Oy 341185429
00D-10-24

CUSTOGMER 'S TOTGAL VISTS TO DLREHP ARE AS FOLLOWS: 3/26/99 - 2MILES - BCM MODDLE REPLACED;
10759 - 5D36 MILES - BATTERY DEAD/CHARGED FOR 2 DAYS; 3/8/2000 - S042 MILEB-BATTERY DEAD -
BATTERY CHARGED: 5/200- BATTERY DEAD- BATTERY CHARGED; 773172000 - BATTERY DEAD- RATTERY
REPFLACED: VBHICLE AT DLESHF UNTIL B/16/2000; 8/16/300 - BATTHRY DEAD - RECHARCED. IN
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ADDITION TO DIFFICULTIES WITH POWER DRAINAGE, CUBTOMER HAS HAD 5 OTHER TNRELATRD REPAIRS ON
THE VEHICLE SHOWING CN VIN FROFILE AND 2 MORE VISITE NOT YET REGISTHRED IN VIK PROFILE.
THEY ARE ...l VISIT FGR COIL LOAE= CUSTOMER'S OIL LIGHT CAME ON AND OXIL REGISTERED AT TIP COF
DIPSTICK- DLREHR IDENTIFIRD HO LEAKE AND ADIVISED IT MAY BE AN INTERNAL BMGINE PROBLENM;
CUATOMER STATES 2 DAYS APTRR VEHICLE BROUGHT BACK FROM DLREHP, HE 18 CURRENTLY EXPERINCING
FLIKERING HEADLIGHTS AND WILL BE BACK AT DLRSEP, NOTES CONTINUED IN NEXT COMNENT....d.
IWRIIEEIATXJ' Qr 341348534
2000-10-24

CRM PROVIDED CDETOMER'S DRIVING/STCRRGE HRBITE AND REPAIR HISTORY TC GM BRAND MOR., CARL
RILEY, HE ADVISED CRM TO RECONTACT AVM AND ADVISE OF CUSTOMER'S STORAGE HABITS AMD RABX WHAT
ACTICH WHE IS5 PLANNING TG TREE...CRM UFDATRED CUSTCMER AND WILL CONTACT AVM..S5. ALDRICHA/TX;
0; 341248576

2000-10-34

AVM WAS CONTACTED AT RODE/MAYLBOX 630053-8315. CRM WILL CONTINUE TO FOLLOW UP ON FILE...IF
AVM CR CUSTOMER DR SVC MAR CALLE, PLRAGE ALARM MB. THARKS.....8, ALDRICH/ATX; 0; 241251874
2000-10-25

AVM RECONTACTED CRM, SHE STATES SINCE THE PARASITIC DRAINE 15 WITHEIF RORMAL SPECIPICRATION;
EHR WILL NOT BE TAKTHG ANY FURTHER ACTION...CREM RELAYED MEEEAGE TO GM BERAND MiR., CARL
RILEY, HE ADVISHED CREM TO CHTAIN ALL HSTORY OF VIEITE TO DLREP AND GIVE TO HINM...CRM
CONTALCTEL DIRSHF AND BPOER WITH ToM, 3SVC MGR., HE STATES THAT A FRIEND OF CUSTOMER, WEO IB A
GROUNDS BHGINBER FOR OM HAS CONTACTED HIM AND STATED HE WILL BE AT DLESEF TO INSPEOT

. VERICLE. HE REQUEET ALL ACTICHS BE PLACED ON HOLD THTII BNGINEER HAS OPPORTUNITY TQ LOOK AT
VEHICLE. CRM RGREED. CUSTOMER RADVISED. S. ALORICH/ATX; 0; 341362077

4000-11-13

CRM CONTACTHD SVC MGR., HE STATES 2 ENGINHHRS FROM THE THATING GRCUND CAME CUT AND THEY
COULD WOUT FIND ANYTAING SPECIFIC BUT OUT THH ALTERNATCR AND THE BATTERY. TOM 8174
THAT BATTERY HAH EEEN IN CUSTOMER'E VEHICLE FOR 3 MONTHE ANC BATTHRY HAS ALREALY
DISCHAROED, FURTHERMORE, BWGINEERE COULD NOT FIGURE QUT WHY CUEBTOMER'S HEADLIGHTS PLICKER OW
AND OFF AT NIGHT. ... SVC MGR BTATES HE IS UMDER THE IMPREESION THAT CUSTOMER WAS PLANNING
ON FLACING VEHICLE IN STORAGE...CRM WILL CONTACT CUBTOMER TOO BME IF FURTHER ARCTIONS ARR
HECRASARY. 9. ALDRICH/ATX: 0; 343244778

2000-11-1£

VEHICLE, HE STATHE THAT HE WISHES mmmnm CRM AIVIORD THAT G BRAND MGR.,
CARL RILEY WILL BA CONBULTED ON THIE MATTER. CRM WILL cm'r:r.uun TO WORE WITHE CUSTOMER. &.
ALDRICH/ATX; 0; 343244969

2000-11-1&

CRM OPOKE WITH 8V MGR., TOM, HE HAS AGREED TO FAX SVER CUSTOMER'S RECHNT WORE CRDERS MOT
REFLECTING IN VIN FROFILE. .FURTHER UPDATE WILL BE PROVIDED TO CUSTOMER WHEN FRX IS RCVD RMD
SITURTION DIACUSSED WITH OM BRAND MGR., MR. CARL RILEY. 3. RLDRICH/ATK; O; 343261283
2000-11-20

CRM SPOKE WITH CARL RILEY, HE FEELS THAT CAM EHOULD EE CONTACTED EY THM, MIKE SCHOPPR,
BOWEVER FRIOR TO CONTACT, HE WOULD LIKE TO FIND OUT WHAT THE SPEC FOR DRAIHAGE 1E. CRM
CONTACTED SVC WMGR., TOM, EE ETTE THAT HE 18 NOT AWARE OF THE RANGE BUT WAS ADVIEED BY THE
ENGIRXERS THAT DF. MABT'S VEHICLE IS DRAWING 312 MILIAMPS AND THAT IS CONBIDERED TO BE
HORMAL. CRM ADVIBED CARL RILEY, HE STRTES HE IS ON HIZ WAY TO A MEETING BDT WILL FIND OUT
TOMMORRON WHAT THE RANGE IB TOMMORROW. CRM CONTRCTED CUSTOMER STILL RESEARCHING, WILL
RECONTACT. 8. ALDRICH/ATX; 0 343605770

2000-11-30

. CRH CONTACTHD CUSTOMER TO ADVISE NO UPDATE, ETILL REEBBARCHING. B. ALDRICH/ATK; O; 344451250
1000-13-07

CUST STATES HR WD LIKE TC SPEAK W/ PREVIOUS CRM. CRM ADVISED CODST THAT WE D& NOT HAVE
EXT. & I BID HOT HAVE THE CAPABILITY TO TRANGFER. CUST THEN BATD THAT EVERYTIME HE CALLS WE
HAVE CONTACTED FREVIOUS CREM BY EMAIL. CRM ADVISED COST THRT WE CAN DOTHAT, BUT I CAN NOT
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PROMISE IF & WHHN PREVICUS CRM WOULD CALL. CUST BTATES SHE HAR ALWAYR CALLED BACK. CRM
ADVIEED CUET THAT I WOULD DO AS HE REQUEESTED. CRM HAS OBNT AN ALARM TO PREVIOUS CRM.
JEBUE DE LARA/PDX/CAC; 0 345069404
4840-13-13

CRN CONTACTED CUSTOMER AND AGVISED NO UPDATE...HE BTTF HE IS GOING ON VACATION, LEAVING (M
FRIDAY, DECEMEER 1%, 2000. CRM ADVISED IF THERE AHE NO UPDATES FRIOR TO HIS DEPARTURE DATE,
CHN WILL CONTACT RFTHE HIS VACATION. CUSTOMER AGREED. &.ALDRICH/ATX/APPROVER; O; 345508155
2001-01-1%

CEM CONTACTED CUETOMER, EE STTS 3 WHEEKS AFTER ERFALR, HIS VEHICLE ETRETED. AFTER HE
RETURNED FROM VACATION, ON FIRST WEHEK OF VACATION, HIS VEHICLE BTARTED. CUSTOMER BTTH HE IS
OFTIMIETIC THAT HIS VEHICLE MAY BE REPAIRRD. C(USTOMER ETTA HE WILL REBTARTVEHI{CLE IN 2 WKE
AND ONTACT CRM TO ADVIEE OF THE QUTCOME. ##ssssasssssssirrinrs] ROULD LIKE TO CONTINDE
ONNEREHF OF TEIS FILE BECAUIE A GM BRAND MOR IS5 WOREING WITH ME ON THIE FILE. IF CUSTOMER
C/B, ALAAM MB, THAMK YOU| 5. ALDRICE/ATX/APPROYVER; 0; 34B613750

2001-01-29

CUST SEEKE TO ODEAK WITH SCMIA ALDRICH AT CONVENIENCE. CRN ADVISED CUST THAT I WOULD
SEND HER AN ALARM TC CALL HIM. JULIA PLORES/ATE/CARE; 0; 349651421
2001-01-30

CUSTCMER 8TTS HE BTARTED HIS VEHICLE AND VERICLE DID 3TART BY SLIGHTLY HESITANT, AB
IF HATTERY HAH BHEN DRATINRD}. CUSTCMER STTS THAT HE WILL STARTING VEHICLE AOAIN IN 2WYE..CRM
FECUBSTER FUR CUSTOMEHR TO RECONTACT CRM IN I WES, CUSTOMER AGREED. H. ALDRICH/ATX/APFROVER;
0; 345741604 .
2001-02-12

02-12-01 CUST CALLED AMD ASKED THAT PRE CPM CALL HIM, SENT NOTE TO HHR, ED WILLIRMS PDX; 0,
350838068
2001-032-13

RN CONTACTED CUSTCMER, HE S5TTS THAT VEEICLE FAILED TO ETART. CUBTOMEHR BTTS HE WANTE TO
FERSTE THE REPURCHAEE PFROCEES RND IF HE CAN NOT BE ASSISTED BY CHEVROLAT, UNFORTUNATELY HE
WILL HAVE T SERE ALTERNATIVE AVEWUE. CRM ADVIARD (USTOMER THAT AVM AND DLRAHD WILYL BR
CONTACTED IN REGARRDS TO HIS REQUEST FOR REFURCHAASHE. CRM CONTACTED CHRIS WEITACHADT AT
630092-E215 AND ADVIEED OF CUSTCMER'S REUEST. OVC MGR, 'TOM URXA WAS ALSO CONTACTED. A.
ALDRICH/ATX/APPROVER;: 0;: 350927477

2001-02-13

AVN CHRIS WEITSCHAT ATATES THAT AFTER CORGULTING WITH THE ENGINBER , SHE WAS TOLD THRT THE
DRAN WAS 27 MILLI AMPS AND THE ENGINEERS RECOMMERDATION WAS TO BITHER EISCOONRECT THE
EATTBRY OR TBE A TRICKLE CHARGER ON TEE VEBICLE., AVM STATES THE ENGINERR ALSOHAS A CORVETIE
AND USE3 A TRICKLE CHARCER ON HIS VERICLE WHILH IN FTORAGE. AVM STATES THH RAPURCHASH
RBQUEST IS DENIED. AVH BHEKS DOCUMENTATION AND ALARM SENT TO PREVIOUE (RM. M ADVIGED AVM
THAT DOCUMBNTATTON WHILD BE MADE AND ALARM SHNT. FRITEANN ALBWANDHR/TPA/AYM: 0; 33093£731
2001-02-15

CRM DIECUSSEN AVM'E REBRONEE WITH GM BRRAND MGR., MR. RILBY HAS ADVISED TEE CFM TD ADNVISHE THR
CUSTOMER TO TRKE VERICLE INTO DLREHD FOR L DIRGNOSTH BEPORE ANY OTHER ACTIONS CAN BE TAKEN.
CRM AIWIBED CUBTOMER HE HAS AGRERD. CORM THERN CONTACTED SVC NGER APPROXIMATELY 310 MINUTES
AFTER SPEAKING WITH THE CUBTUMER, MR TOM URFKA, SVC MER., STATER THAT COUSTCMREE HAS DECIDED TO
ROT TO BRING VEHICLE TO DLEEEP AFTER ALL. HE BTATHES THAT CUSTOMAR ADVISED THAT HE WOULD
RATHER OO THROUGH ARBITRATION BEECAIJEE HE FEELE TEAT OM HAS HAD AMPLE AMOUNT OF TIME TO
RESOLVE OR REPURCHASR NI VEHICLE. CUSTOMER HAS ALED ADVIERD CUSTOMER THAT EINCE HE HAD
AGREED TO A C/B TIME RY CRM OF THIS FRIDAY, HE WILL WAIT UNTIL THIS PRIDAY. AFTER EPEAKING
WITH CRM PRICR TO PILING WITH HIS STATE. {RM WILL ADVISHE MER. RILEY OF COSTOMER'E POSITION.
CRM WILL CONTRCT CUBTOMER ON FRIDAY, AL FROMISHED. 8. ALDEICH/ATX/GOODNILL LIATBOM.; 0f
381110415

2001-032-18
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THIE CUETOMER HAS PILE WITH THE BEBE AND PILA IS5 NHOW ACTIVR WITH BRC/ADR. PLEASE ADDRESE ANY
FURTHER CUAT CONTACT TO BRE. BRC/ADR IR CLOGING THIS PFILB.

.m MBLTEER /TAMPA BRCO/ADR/5P203; 0 351184033

a001-D2A-16

CRM HAS RCYVD ALARM OF THE ACTION TAEEN BY THE CUSTOMER. CRM CONTACTED HIM FOR THE LAAT TIME
TO ADVISED CRM WILL NO LONGER BE INVOLVED IN THE FILE. 8. ALDRICH/ATX/GOODWILL LIATISCN) 0
A511547BD

2041-02-285

RECBIVED PRA IN WORKFLOW AND FORNARDED TO ARDEAN PATTERSON X58344. LEONARD BETHRA/TAMPA; D;
352043733
2001=-03-15

cust states that he seeks a call from sanya aldrich. cmm offarsd to assist cust and he
refuses, stating that aldrioh is most familiar with bhim and know all of the Info sand thet he
in comfortable with her and dossn't want ny asalstance. crm asked what sort of assistance
the cust would like aud he sdviged that he is atbtempting to purchase a new veh and im having
the sams problem as befors and wante to speak with aldrich. &rm advised that cthough 1 can
sand aldrich sn alarm that et seska & call 1 gannot quarantes that shas will call him.
maria quinnfpdx/asnar 0r 353530456

ThE R r AN A ARy kA A SPAR THFORMATIORYhaaskaa kbt nkrdrmE kbbb bbb bbb rkririy

IRCIDENT DRATE: INCIDENT TIME)
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGHE:
.DRIm DIBABRILITY:

CHMYRR DRACRTPTION:

ALLEOED DEFBOTIVE COMPOMENT :

INCIDENT RES{LT:

POLICE REFORT: RORD CORDITION: ROAD SURFACE:
NOMBER OF FEOPLE: 0 BDY TRJURY:
INARIEE

WAE AHOTHER VEHICLE INVOLVED:
HUMEHR OF YEHICLEA: 0

FRODPHRTY DAMAJE :

WAS VEHICLE INGSTURRED: INBURARCE COMPANY NAMNE: .
INSURANCE COMPANY ADDRESSH:
AGENT NAME
AURNT VHONE WUMBER.

MORE INPORMATION:

MAINTENANCE LOCARTION:

CURRENT LOCATION OF VEHICLE:

MOTIFY MAME:

WAH VRHICTE INSPBCTED INBPECTORS NANE: INSPECTION DARTH:

NILBACE AT INSPRCTION

MEHREH WAS INBPFRCTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD THST DEACRIPTION:
ROAD TRET RESULT!:

COND THARROTED:



’ 01529383
Page & of 7
INVBSTIGATIVE SUMMARY:

FAR HTATUSr
.i********i**i***ttt**iii.iii!'i'iiim TNFORMATIONA AR R A AR R AR RwRAAS kb b ddbdh bbb bdbds

NOURCE : TRANBACTION :

RECAIEST TYFE:
FEIATRCHASE REASOM)

CONTACT: ,
FHCONE NIRIBEH : FAX NUMBER:
PROTAMCT CODE: BODY TYFH:
TRIM:
FHOINE TYPR: TRANSMIESION:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRC WARHANTY DATE:
MBRP ¢ MADA:
SALBS TAX:
DEPRECTIATION
UPOQRADE ¢
AFTHRMARKET ¢
LAASE THRM:
TIADARGHES ¢
OTHER
BRANCH HAME :
ACCOUNT WIMBER :
INTEREAT RATE: INTEREST PFAID:
DEALER HUYCUT
ACCOANT BALANCE 1
LEAQAL r LEGAL TYPE:
LEMON LANW:
PFALER ADMINLSTRRTIOND : VEHICLE DESTIMATION:
RELEASE, LTEN BRYOPP:

TITLE HRRND:

REPLACEMENT VIN:
AN RE AR dd f pdw kb A BINTLY INIUR A A A A A AR A A AR F AR T AN AR AN AR A NN ANNANS

HUMBER OF INJURIES: ©
COMMENTS :

HAME : LOCATION s
ADDREEE: ,

CITY/ETATR: ,

PHONE HUMBER:

SRATTRG POSTTICN: REBTRAINT

TREATHD : IF B0, WHERE:

NEBE AR R R RR TR NNCNNSADR TNPORMATICON bbb bbb bbb A A AR AR AR R R SRR RARAAAAR

HXTHRMAL CASE HUMBEBRt DATE:

TITLE NAMES:

BIFAINESS ¢ ¥ BUSINES3: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF LDAMAGE :

PURCHASE/LEASE: 0 DATH OFf PURCHASR/LEAAR:
NILERGE AT FURCHASE: 0 PURCHASE/LEASE AS:

noges HAVE POARSATCN OF VEHICLE.
RESCLOTION BOUOGHT:




0182938
Page 7 of

wrbkdkbrhhhhh b hhhkdb kb bk a AR OONTACT INFORMATION e wsddhhdddddd b rr s s v e v v v b hy

.m: CONTACT WUMBER : 1l
COMPANY ; - CONTACT TYPE:

CONTACT PHONRE
ADDREES ¢



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Caze No: 3951090 FIN Namber: 1G1YY22GTX0T14878
Date Opensd: 313072000 Maidel Year: 1595
Daie Clozed: 1371 4/2000 Seriex: Convotio
Desler Code BI07iz2 Mileage: 15214
Addrers: ALLEN SAMUELS BAY CHCORPUS CHRIS  guoee: X

Dealer Phone:

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN WOLN.D NOT UNLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RFL

UGE CODE {=——m—=—

UCC-1 DEBCRIPTION=-- STEERING

uce CODE 22—

UGC-2 DESCRIPTION—

UGC CODE 3
UGC-3 DESCRIPTION=--

O5/30/2000 10:35:12 SBD TEMPLATE - COLE

STRATEQY BASED DIAGNOSTICE

_}_NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (IF YES

LIST)

_N_ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_NA_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_({¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (Y/N) /M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ [¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (YiN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}

_N_(YMN) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (YN} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY. ETC.)

OBB0/2000 10:36:12 HISTORY - COLE

CUSTOMER STATES COLUMN WOULD NOT UNLOCK, TECH HAS NOT REPRODUCED, ISSUE
AND IS LOOKING FOR INFO.

ADVISED CF ADDNTIONAL CIAGNCSTICS PER PA ADDO266.
111142000 18:47:30 BRYANT - DLR CLOSED CA3E BY VME CAR

EA02-031 / GM22C Page I of2




ELECT MAIL BOX, SHAWN BRYANT

EA82-G31  GMI2C Foyrinf2
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GEHRERAL MOTITOQRSE CO
CHEVROLET DLV
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CASER NUMEER: (04882385 VIN;: 101YY22G1X5115116
MOUEL YHAR: 1389

DATE OFENED: a001-07-11 FHRINA ORVRTTE COURPR

DATE CLOSED: 2001-07-11 MILERIH :

BOTRE E-Mail DELIVERY DATEr

BRC TYPE: Ra DEALER MNAME:

BRC DARNNT: DEALER ADDREDH:

RERERREENNENRANERENRE v nddhp s AENERAL CASE INFORMATIONS S S ssrt sa s s s rd e e e e e e ses

MOl Steering Geoeral Athex
2 REPAIR ATTEMPT (8) continues to lock up

Vahicla operation or desigm

INETRODCTIONS TO CRM:

Fiopoint / understand concern

* Datermins Customers expectation

* Yalidate feature ia on vehicle

* Reaview owners mamual with owner - [[Owners Manuals RUK
.c:\Prngrn-ﬂFlunl\llim'uﬂ-HIu:plm.m htep:\\carsweb\wbinowledgsl]]l . click the Product

Cantar Tab

* Revieaw specific solutions [[BPECIFIC BOLUTIONE RUN C:\Progra-=1%\Plus‘\Micros~1%Isxplore.sxe

http:/ /caraweb/ common/ ProductCenter /General Info/content /CWC/ Soluk ionsByConponantCode_Corapai

at.htm] } -

* yalidata with dealearship if neceassary

* Coordinate with dealerahip to compare with ancther vehicle 1f neceasaxy

* Schadule m follow up if lesus i ot resolved during call

Vehicla oparation or desigm
ARARAARAARARNARARAREAAAARAEAREARARNANPKORE HISTORY Sk rrerrrrrwdddddnddddddddrdbhdhdhg

cra reacaived alactronic contact 771101 emall case # 1274567. cuet stated that the stesring
whaal gontinmas to look up and sha's frustrated and is tired having toc have har car towed to
have to stesring wheal uniock and she has to pay a deduotikble evexrytlme this happens. cust
states that she called chevyusa 300 mmber and spoke wlith sgemt snd was teld by agent thak
in the agents two months of working that she has spoken with 6 cedillac, 4 coxvettesm, with
the same steering wheel locking problem. ozw will sdviss cust to vieit looal dealarahip and
speak with a tech for detailed tacknical infeomatien. orm will adviess cust that whan
purchansing a usad vahicle tha ownar takes respansiblity for ths repslrs of that particular
vehicle. c¢rm will also advice cust that certain concerns may occur in m handful of vehicles
and the conoern may ocour dus to the way that particular vehicle is handls and wner what
eonditiones the vehicle i driven. orm will include fila #04882985 with chavrolet B00f and
emall addy. cont'd; 0; 363747256

2001-07-11

cont'd,.........n0 further action taken. DALPHNE RAY/ATI/IRC/CARS; 0; 383747260

.**************t*****..t*'***tiiiiitm THECRMAT TR okl o s o o o 0 0 o R TR R R

INCIDBNT DATE: INCIDENT TIME:
INCIDENT LOTATION:




DRIVER RAME :
DRIVER DIBABILITY:

. OWHER DHESCRIPTEOH:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
FOLICE REBEORT:
HIMEER OF EFEQILE: O
INTURIRE

HAS ANOTHER VRHICLE INVOLVED:
HIMEERF OF VEHICLEH: O

MORE INPORMATION:
MAINTENANCH LOCATIONM:
CURRENT LOCATION OF VHHICLE:
ROTIFY HRME:

MAS VEHICLE INSPECTED
MILEAGE AT INFFECTION
WHERE WASE THEPROTION DOWE:

WAS VEHICTLE ROAD TESTHD:
ROAD TEST DESCRIPTION
ROAD THET REHNULT:

COMP INSPECTED:
INVEOITIGATIVE STMMARY :
PRR OTATUS:

DRIVEER RAUE:

ROAD CONDITION:
BODY IKJURY:

INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRRSS :
AUBNT HAME:

AGENT FHONE NUMHER

INSFHCTORS MAME: INSPECTION DRATR:

04 332905
Papelof3

FOAD SURPACE:

ek ddddd kbbb kbbb bbb bbb bbb bbb dPAR IMPORMATION YA h Ak m A A AA AR AA AR AR AR A AR R A A h b b

TRAMBACTION ;

FAX NUMBER:
BODY TYPRE
TRIM:
TRANSMISSTICN
VHEICLE DRIVRAHLE:
BRC WARRANTY DATH:
NADA: O

FALEE TAX:

Il




Page 3 of |
INTEREST BATE» INTERBET PAIDL:
DERLER BUYOUT:
ACCOUNT BALANTE

ELEGATL LEBOAL TYPE:

LEMON LAN:
DEALEE ADMINIBTRATION: VEHICLE DESTINATION:
RELEAAR: LIEN FAYDFF:

TITLE BRAND:

REPLACEMENT VIN:
REARRENEERRAEARAR TS E R E RPN N kb bbbk X WRODILY IRJURY* * R R R R S AR AR AR AR R v v bbb bbb b dddk

NUMRER OF INJURIES: 0O

HAME : LOCATICH
ADDREBS: ,

CTTY/ETATE: ,

PHONE NUMBER,

SEATING PAOBLTTION: RESTRAINT:
TYPE OF INJURY:
TREARTED ¢ IF 830, WHERE:

EREERNAN PR P PR P AT AR SR P b dddddddn AR THRORMATTON® Rk ik d ik s i e Aok 20 i i b i ek i ke el depr o o

EXTERNAL (ABE NUMBER: DATE :

TITLE HaMBS:

BUSINESS: ¥ BUSIKESS: O
ACCIDENT: DATE OF ACCIDENT:
RESCRIFTION OF DAMAGE:

PURCHASE/LERSE: © DATH OF PURCHASH/LBEASH:
MILEMIE AT FURCHASE: & PURCHASH/LEASE AJ:

DOEE OWKER HAVE DPOSESSION OF VEHICLE:
RESOLUTION SOU0EHT:

AT EEEEEEAEARARATRTNTNTNENRSERC CONTACT TRPORMATIOME kb ke w ek e e e r A r AR RN A N

HAME CONTACT NUMEZR: 1l
COMEBANTY : CONTACT TYPHs
CONTACT PHONE



TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case Net 3477919 VIN Number:  1G1YY22GIXB118475
Date Opened: 9/27/1999 Model Year: 1609
Date Closad: 11121999 Serdes: Corvetie
Decler Cole: Bifg037 Miloage: 2760
Address: BERGLUND CHEVROLET JROANOKE Seate: VA

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CORE1
UCC-1 DESCRIPTION— STEERING
ucc CODE 2
UCC-2 DESCRIPTION--
UCC CODE Fmmmerm-
UCC-3 DESCRIPTION—

0/27/1989 09:22:56 SBD TEMPLATE - NICOLETTI

STRATEGQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N} IS THE VEHICLE IN THE DEALERSHIP

_N_ {¥/N} I THE VEHIGLE MODIFIED/NGN-PRODUCTION ACCESSORIES (IF YES
LI8T)

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN (DENTICAL VEHICLE

_N_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
_N_(¥/N) 2/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_[¥/N) BULLETIN OR Pt SEARCH PERFORMED:

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/27/1098 09:22:56 HISTORY - NICOLETTI

CUSTOMER HAD VEHICLE TOWED TO DEALER , DUE TO STEERING WHEEL WILL NO
UNLOCK.

TECGH HAS VERIFIED AND LGOKING FOR INFO.

TAC INFORMED TECH OF P| AQ00285. TECH TO CALL BAGK WITH RESLATS.

EA82-831 7/ GM22C Pogr 1 of 1
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Page 1 of 3
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1-30183817 VIN: 1G1YY232G1A5116508
MODEL YERR: 1999
DRTE OPENED: 2002-09-04 SERIES: Corvette
DATE CLOSED: 2003-09%-04 MILEAGE : 70000, 0000000
BCURCE : Phone DELIVERY DATE:
BRC TYPE: R/ATon DEALER HAME: Aldeaban Mutomotive Group, Inc.
HRC® PARENT: DEALER ADDRESSH:3101 Morea Rd,Cclumbum,OH,43231-6186,U8A

AR AN AR el ok ik kb A E A OEVBRAL COREE THNFORMATION®S S AR S S AR S @ dod bbb b o o b ok b e i

M4l Columm / Ignition Lock / Parta
0 REPATIR ATTEMPT(E] Inoparative

AR EER R R R PR NN P PR AR A A ddd A A ORT HIOTORY v bbbk b dr e e de e e e e i e e e e ok

Locked Btearing; ; 2002-09-04
200Z-D3-D4

.Gﬂt veh to dir; ; 2002-09-04
20D2-05-04

Farvica Request has bean Closed Hatimfied.; ; 2002-09-04

WA kR T R R TR ANARARAREARRERDAR THFORMATION S ¥l bk dkd ke kA A A AT E AT TR RN R R AT

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HAMH) DRIVHR AfiH
DRIVER DISARILITY:

ONHER DEBCRIPTION:

ALLEGED LEFECTIVE COMPONENT:

INCIDENT RESULT :

POLICE REPORT ROAD CONDITION: ROAD STTRFACKE:
NUMBRR OF PROPLE BODY INJURY:
IBJURIES:

WAE AROTHER VERICLE TRVOLVED:
NIMBEE OF VEBICLES: 0O

[ N



CURRBENT LOCATION OF VEHICLE:
MOTIFY HAME:

HAE VEHICLE INSFECTEL:
MILBAAR AT INSRFECTION:
MHERE WhS INBFRCTION DONE:

WAS VEHAICLE ROAD TEETED:
ROARD TEST DESCRIPTION:
ROAD TRST RESULT:

CUNFP INBRECTRD:
INVESTIGATIVE EUMMARY: -
FAR BTATUH:

IREFECTORS NAME: IROFECTION DATE:

1-30182817
Page 2 of 3

drdrfrdededededededededcdeded dededededededede e deokodeod ok d S 2 S ADAT THPORMATTONS s d bb R b kbbb vt e bbb i ddddd bbb bbb

BOURCH 4
RECURST TYFR:
REPURCHASE REABON:

LBERLER BAC:

LBRLER HRME
EBALER ADDRRES: , ,
LONTACT: &

FOONE HUNBER:
FRODUCT CODE:

ERGINE TYEE:

MILEAOE & BO¥Y-BACK: O
MSRP ¢

INTEREST RRATE:

ACCORINT BALANCE)
LBGAL

DEALHER ADMYINIETRATION:
RALEADE :

REFLACEMENT VIN:

TRANSACTION

FAX NIMBER :

BODY TYPE:

TRIM:
TRANOMIBSICH :
YEHICLE DRIVIEADLE :
HRC WARRANTY DATE:
MADA: O

BALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LBGAL TYDE:
LEMOM LAM:

VEEICLE DHETIKATION:

LIEH PAYQFF:
TITLH BRAND:

AN YRR AR R R ARV R AT v RODTLY INJORY TP AR R P A AN AARAARAARAAAAARARAAAANAA A&

NIMBER OF IMJURIES: O
COMMENTS -

BEATTING POAITICH:
TYFE OF INJURY.
TREATED:

IF 50, NHERR:

LOCATION :




1-30182817
Pagc 3 of 3

kAR AR AR AR E RN TRt A AT THRORMATIOM S d kb ke k ke Wk ke A S AR AAR A AR AN Ak

EXTERNAL CASE NUMBHER: DATE :

TITLE HAMES:

BOSIMEEE, % BOBIMEEES: 0

ADCIDENT DATE OF ACCIDENT:
DEECRYEPTION OF DAMAGE:

FURCHASH/LBASE: 0 TATE OF PURCHASE/LEABE:
MILEAJE AT PURCHASE: 0 PURCEASH/LEAEE AS)

DOES OWNER HAVE FOSESEION OF VEHICLE:
REGOLUTION BXUKEIT:

bk d i dedededodA ded dededd A A AR ERC ODNTACT THPORMATIONdhdddddhdd dddddudddddddddddddrrsy

HAME : SONTALT NUMEER : 1
COMPANY : CONTACT TYPE:

QONTACT PHONE :
ADDRESS :




HAME: THE GLEMMAY MOTCR CRR CA.

.DI’J': CHEVROLET CASE 000063365 TYPE: G-GENERAL

YR/MDL: 199%/CORVETTE

Hasa Cooe ITnformat]on

CITY: CIRCIRMATI

YIN: 1G1¥Y22G1XS116511
RESEP DRALBR: 00000
MILRAGE: 10736
YEAR/MODEL: 1999/CORVETTE

CASE TYPR : G-GRNSRAL
OFB DATH : 02/07/2000
RECPENED: N

IAST ACTIVITY DATE: 02/07/2000

CLOSE DATH: 03/07/72000

grare: o rre: N

DELIVERY DATR:
CORDOERTE CASE #1+

STATUE:

CRIG OFHEN DRATE: 0270772000

BY:1 MARGTE SHRUNE
BORAY DATE: 12/31/99%9

LITIGATION/RETENTION REQUTREMENT HOLDE :
LBTTER 55-07, SUPPLEMENTAL INFLATAELE RESTRNT
LETTER 99-06, AUTO. TRANSWISSION PARK SYSTEM

.mcr TYPE: OHNER

CONTACT METHOD: T-TELAEFHONE

ORIGIN CODEH:

TARAGET AREA: EERV-SHRVICH
HOTRCE CODE:

LOCATION: ADV

WARRRANTY: I {IN/ODT)
REFAIR ORDRE:

SAFETY CAAE: ¥

LEGAL FILE: ({Y¥Y/N}
REIMBURHED OHNER:
WARFANTY CODR: I

DEALER CONTACTED: N

CONTACTED DATE: 02/07/2000
DEALER CLOEED : G2/077/2000

msrmmm

cog $ CLOSE DEBC
Mal 0 LOCKED UP

ONNER DEMAND AMT: $0.00

RO DATE:

CUOBTOMER EATISFACTION: D
ARBITRATICN LETTER ¢ {Y¥/M)
ARBITRATICH OFFERED: TRADEOUT
VEHICLE BUYBACK:

DRALER MUMEBR: Q%335
HAME: THE GLENWAY MOTOR ChR CO.

CITY: CINCINNATI 8T: DH




1300006234

Page 2 of.
Certificates

. Mo Certificaces Data aveilable for thic case.

demeral Commanta

CCMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 02/07/3000 00:00:01
VEH RUNNING PINE HOW

CCHMENT TYPE: O-GENKRAL ENTERED DATE/TIME: ¢2/07/2000 11:40:58
CUST BTATEE THAT A COUPLE QF MONTHA AGO THE HTEERING COLUMN ON HIA
VEH LOCKED UF AND HE HAD TO HAVE THE VBH TOWED TO A DLR. CUBT STATES
THAT DLR REFRIRED VEH. CUHT STATES THAT LAST RIJHT THE STEERING
COLUMM LOCKED UFR AGATH AND HE HAD TO HAVE IT TOWED T0 DLF. CUBT BTRTES
THAT TODAY THE DEALER STATED THAT IT WA NOT LOCKED UP AND THEY
RECEIVED: MO CCDHA M THR OCMPUTHR. (RIBT STATHEE THAT VEH IH WORKING
FINE MCW, BUT HE BELIEVEH THAT THIS CCAILD HAPREN AGRIN AND HE WILL BE
INCONVENIERCED AORTN, CUAT STATEE ‘THAT AR HAR A LEMON AND HE WANTH QM
™3 COME FICK IT UF AND HE DOES NOT WRANT TO LEAHE IT ANYMORR. CUAT S'TAT
ES THAT HR I8 SECCHND CWHER, PURCHASED VEH WHEN IT WAB § MONTHE OLD.
COST EREEB OUT OF VEH.

CHM ALVISED THAT A8 LONC Ad VEH WAS WORRIMG FINE, THERE WhAS WOTHING
TEAT GM COULD DO PEHIONEH CONTTHUE TO COVER VEH TMDER WARRANTY.

CUSYT STATEE THAT HE I8 GCTNG TO OBET A LAWYER.

RASHLEY PALOMAREZ/ AUSTIN

COMMENT TYFH: Q-FANERAL ENTBRED DATH/TIMB: 03/16/30Q0 11:36:154
CDSTOMER FOLLOW-UP: CDET CALLED IN TO STATE THAT HHE HAD TO HAVE RIS
VBH TOWED INTO DLREHIF LAST NITH BECADPE OF LOCKED STEERING WHNWHL..EH
STATED THAT THIE IB THE THIRR TIME TRAT TH18 HAS OCCURRHED & THAT HE
HANTS TO OET OUT O) THIS VEH L INTO ANOTHER ONE...URM AEBXED CUET FOR V
VIHN BECADSE THE OQNE IN FILE WAS IWVALID, CUET DIDN'T HAVE ANYTHING W/ VI
N..CRM CALLFED DLRAHIP,SPONE W/ROM,SVC.MOR TO VERIFY CUST COMPLAINT. .
RON FOUND VEH USING CDBT LAST HAME,GAVE CRM CORRECT VIN & ALV THAT
THEY REFLACED THE IGNITION SWITCE & THAT HE EAS SEEN THIS FROBLEM
BEFCRE & THAT REPLACING THE IGHMITION SWITCH HAS SOLVED IT...THANKED
OVC.MOR FCR ASSTATANCE. . .CRM RETIFBNED TQ COUST & ADYV HIM THAT THE
ISNITION DHITCH WAS REPLACHD & THAT EVC.MOR HAH SBEN THIS PEFORE & THA
T REPLACTEG THIE PART HAS TANEN CARE OF THE PROBLEM IN THOSAER CRARS. .
CUST THANKHD ORM & AROKHD TV HE OOULD OONTADT ME ROATH IF IT OOCURE AR
IN..CRM ADVIEHD CUBT THAT ANY CRM THAT TAKHE THE CALL WILL EE ARLE TO
THEY WOILD BE ABLE TO AS3IET HIM...OUST STATED THAT HE WILL OO AHEAD
& IF THI8 WORKH...CRM THANFED CUBT. ..

OLO LOWEfAUSTIN, TX

COMMENT TYPE: O-GENERAL - ENTERED DATE/TIME: 02/18/3000 14:12:09
CUAT CALLED WANTING UPDATE ON HIS REPORT OF 2/6 THAT AFTER EIS VEH
HAD BEEN TOWED THERE WAS A BCRATCH ON THE VEH. CUET DID ROT XHON WHOD
HE BSPK W/ ON 2/6 AND CRM DID ROT PIND ANY COMMENTE IN FILE CONCERNING
THE SCRATCH. CRM CALLED ROADEIDE ASSIST. AND SPE W TONETTE WHO STATED
SHE WLD HELF CUST W HIS CONCERN. BHE WLD SERD SCMECNE QUT FROM RORD-
SIDE TO INSPECT HIS VEH. CRM CONFERENCED TOMETTE W CUST. AND SHE WILL
ARHDLE CUST.'E CONCERN. CIMT THANKHED CREM FOR ABSIST.

MARGIE BHRUNK/ALATIH



13000063355

Page 3of §
aM 1241

Ho @M 1241 Date available for this caze.
G 1241 R

No OM 13414 Data available for this casa.
aM 1241 D

Fo @M 12410 Bata avallable for this cass.
aGM 1341 X

Ho &M 1241X Data avallablas for this cass.
Reinbursemants

Ho Reinbursenant Dats available for this case.
Arbitraticon / Mediation

¥o Arbitration / Meéiation Data available for this case.




Puage d of 5
Produat Liabllity f Breach

. No Produat Liabhility / Braach Data available for this oase.
Ewlated pocumantg

Hoe Related Documents Data avallabla for this case.

Parties Imvolwved

CITY: CINCINNATI BTATE: OH
AGR: D00 HOME DHONE
srarnEss PEONE: [N RXTENTION:

INDEMNIFICATION DECISION: DATE:
INDEMHTIFICATION REOURAT: O DATE:




-Injured Farcies

¥o Injured Party Datn availahle for this cape.
Repurchage

Ko Repurchase Data availabla for thia case.
DMAC Correspondence
N¥a DMAC Correspondence Daca avallable for this oaae.

Page 5 of



TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Cuze Nas I94 3204 VIN Nunsber: 1G1YY22G 151170092
Dirte w-' 54222000 Mod=l Year: 1990
Date Clognid 62 72000 Serins: Corvetie
Inealar Codat B08so7 Milenge: 15847
Addrezs: FRANK ANDREWS CHEVRODUBLIN Siute: GA

Decler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK PERFORMANCE STEERING STEERING COL
REBOQLUTION ABSTRACT- STEER LOCK PART RPL

ucc CQDE 1
UGC-1 DESCRIPTION— STEERING
UCC GODE 2———-

UCC-2 DESCRIPTION—

UGE CODE 3-rnme-

UCC-3 DESCRIFTION---

05/22/2000 18:04:49 SRD TEMPLATE - SAFFORD
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(Y/N} IS THE VEMICLE IN THE DEALERSHIF

_N_(¥/N}) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{YMN} CAN COMPLAINT BE DUPLICATED (IF YES, FREQ,, HOT, COLD, ETC.)

_Y_ [YAN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_¥_{Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_¥_{Y/N) S/M SEARCH COMPLETED (IF YES, LIST S8ECTION, PG.}

_Y_{YAN) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{¥MN) IS THE CUSTOMER CONCERN THE SAME AS SYMPFTOM DESCRIPTION (IF NO
LIST)

_N_(¥/N) CONDITION DETAILS {LIST BTC'S, ETC.)

_N_(YM)DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETGC.)

05/22/2000 18:04:49 HISTORY - SAFFORD

TECH COULD DUPLICATE THIS CONCERN FRIDAY , WHEN TOWED IN , HOWEVER CANNOT
DUPLICATE THIS CONCERN NOW .

THE STEERING COLUMN WOULD NOT UNLOCK.

TAC SUGG TECH PERFORM P ADDI285 , AND CALL BACK WITH THE RESULTS.

TAC ALSO SUGH TECH CHECK FOR DTC'S IN THE IPC AND USING THE TECH 2

EA02-931 / GM22C Pape ! af 2



I_

08/23/2000 17:24:21 SAFFORD -

DEALER CONTACT NAME (WHO ARE YOU TALKING TO) KIM CHANCE CALLED IN AGAIN
. WITH MORE INFORMATION. THERE

ARE NO LIGHTS ON , ON THE DASHBOARD , ALSO STILL CANNOT DUPLICATE THIS

CONCERN .

—4 __DAY3 - HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

_1_  NUMBER OF TIMES THE VEHICLE HAS BEEN TO THE DEALER FOR THIB
CONDITION

WHAT WERE THE RESULTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE
TECH DI} USE TECH 2 TO PULL DTC'S AND FOUND BOS21 , U10H@ WASR STORED IN
3- OTHER MODULES , 4- MODAULES TOTAL . U104D WAS STORED IN TWO MODULES ,
L1064 WAS STORED IN 4- MODULES . L1180 . U1086 - STORED IN THREE MODLLES

; U1258 IN TWO MODLLES , B28GE5 , B2860 , L1300, U1000 .

WHAT I8 YOUR RECOMMENDATION (BE SPECIFIC)

TAC WILL RESEARGH AND CALL BACK JPOSSIBLE IQNITION SWITCH CONCERN,

05/24/2000 17:51:23 SAFFORD -
DEALER CONTACT NAME (WHD ARE YOU TALKING TO) KIM CHANCE CALLED N STIEL

UNABLE TO DUPLICATE THE CONCERN .
_5.__DAYS- HOW LONG HAS THIS VEHIGLE BEEN QUT OF SERVIGE

_1__ NUMBER OF TIMEEZ THE VEHICLE HAS BEEN TO THE DEALER FOR THI8
CONDITION

WHAT WERE THE RESULTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE
TAC SUGG TECH NOT REPLACE ANY PARTS UNTIL CONCERN CAN BE VERSFIED

WHAT IS YOUR RECOMMENDATION (BE SPECIFIG)

TAC REVIEWED Pi# AOD0268 . AND SUGE TECH VERIFY THE GROUNDS AT THE A-
PILLARS , ALEO BUGG POSSIBLE

WGNITION SWITCH , AND OR STEERING LOCK MOTOR CONCERNS .

TECH TO CALL BACK WITH THE RESULTS.

05f21/2000 15:22:55 ERMAN - TRANSFER CALL TO DAVE BAFFORD

0B/27/2000 14:07.08 SAFFORD - TAGC CALLED KIM CHANCE FOR AN

UPDATE, KIM 5T3 REPLACED THE IGNITION SWITCH , AND THE STEERING COLUMN
LOCK ACTUATOR . VEHICLE WAS RETURNED TO CUSTOMER JUNE 6TH

OF 2000 . 80 FAR THERE I8 NO MORE CONCERNS . TECH TO GALL BACK IF

THERE I3 ANY MORE CONCERNS .

EA023T F GM2IC Pegelafl




BAGE : 1
3 M REETRICTETID
357393
CASE NUMBER: 00803149 VIN: IG1YY2A01X51 176432
DATE ODENED: O07/04/00 MODET, YRAR: 59
DATE CLOSED: 05718701 EERIEH1 CORVETIE CCUEE
S0URCE : YEs MILERAR 19000
CUSTOMER =
ADDREBS :
noME PHOME: ETATE: FL
HUEI PEQH'E:
G ENERAL MOTOQORE CORPORATIOGN
CHEVEDLET PIVIEBION

G M REBTRICTETLD
CUSTOMER :
ADDREES : MIAMI . IR
HOME PHONE:
TASE HUMBER ; 00g0214% VIN: 1G1YY2201X5117543

MODEL YERR: 1999
DATE GFENED: 2000-07-04 EBEERIES : CORVETTE COUPE
DATE CLOSBED: 1001-06-13 MILEALE : 19000
SOURCE : Phone DELIVERY DATE:

| BRC TYPE: Yean DREALEE HAME: MARCOHE CHEVROLET

BRC PARENT: LERLER ADDRESDSH;

Tk k kR AR Rk bbbk kb by 2 (IENERALI, CASE

| B4l Stearing Column/LoskfAteaching Partm
T REFATR ATTEMPTI(S)

T28 Poaslble Lemon Law
1 RRPAIR ATTEMPT(E)

isgacy filed 580550861

INFORMATION ke s b bk wdw bt bk g bbb bbb dndow

Incperative
locks up/towed to dlrship

Dther
cuet has filaed w/atate

TR AT IR SR ET R TR TR ST E b P AAA TR E R Y SNORY HISTORY Y PP T T A AAAARAAR TR R PR T R AR N AN AN AN SERN

cust statens:
cape¥,otc. .. .Plaaps note,; that customer lapt
should be ANDRBAY, not ANDREW. c¢ust would

vrreppe Legacy filef 990560661vwsrreservesppat called in, &id not have his

oame was ppalled lncorrectly on old file,
l1ike return call back from gm legaldiviaion.

pald he yea'vd a letter frowm gm but he wad celling from his workplace and did not have

info at this tima.

orm ressarched and found Legacy Filla abova. RH:

Bteering column

locke up, this is the 7th time; t-top on corvette rattles and some slec. problema. Cuet

haa filed w/atate on lemon law. crm transf

to legal dspt. ologed handling at thie time,

ava wolta/auatin, tx*pleasse dn not forward fila back to thim orm, ag i will no longer be

with cac.
4001-06-18

fhank you._**: {: 99599

.ﬂa activity. Cam ie closing flile. Jepse Gonecalasfatx.; 0; 381753384



PRGE: 2
M RESTRICTED
357132

.iiiﬂi ARAA ARk kk kAR AR AR e r A ADAR INFORMATICH®wARA S Ed e v bbb b b ek bbbk bk b A r e v AR AW

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DEIVER RGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLRGED DEPROTIVE COMPONANT:

INCIDENT REBULT:

POLICE REPDRT: ROAD CONDITION: ROAD HURFACE
NUMEER OF PEOFLE: 0 BODY INJDRY:
INJTRIES '

WAH ANOTHER VEHICTLE INVOLVED:
RUMEER OF VEHICLEHA: 0

PROPERTY DAMAROE:

WhY VEHICLE INSURED: INBURARCE COMPANY NAME:
INSURANCE COMPRNY ADDRBSS
MIHENT HAME:
MJBENT PHONE NUMEGER :
.WIE INFORMAT ION

MAINTENRNCE LOUATION:
CURRENT LOCATION OF VYEHICLE:
ROTIFY HRME:

HAE VERICLE INSPECTED: INSPECTORE NAME: INEPECTION DRATE:
NILEAGE AT INSPECTION:
WHERE WAS INSPECTICH DONE:

WAD YEHICLE ROAD TRATED)
RDAD TEST DEBCRIDTION:
ROAD TEST REBULT:

CONF INSPECTED:
INVEETIGATIVE EBUMHARY .

PAR ETATUS:
AEAARAd AR dd kb kR Rk AR AR AN EEDAR THHORMATIONSANRENRENRAREREd bbb r kv hkedh b ddhhis

EOUBRCE: TRANBACTICN:
REQUEST TYFR:
REPURCHASE RRASON:

DEALER BAC:
DRALER MAME:

DEALER ADDREBS: , ,

CONTACT: ,

PHONE NUMBER : FAX NUMBER:

CODE« BODY TYPE:
TRIM)

HFQINE TYPRE: TRANBMIZSIION




PRARE: 3
GM RESTRICTED

357392

. VEHICLE DRIVEABLE

MILEROE @ BUY-BACK: © BRC WARRANTY DATE:

MBEP: HADR: O

BALEES TAX:

DEPFRECIATION:

TUPARRLE :

AFTERMAREET :

LERSE TERM:

DAMAGE :

OTHER :

BRANCH : NAME :

ACCOUNT HUMBEER :

INTARAST RATH. INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALANCE,

LRGAL : LBAAL TYVE:

LEMON LA
PEALER ADMINISTRATION: VYBHICLE DESTIMATICN:
RELBABE : LTEN BAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
FEE R R AR R PR R AR A AR R A REODTILY TITURYT S W kb okl e e o o e ok ke e skt e e ok e o ot o oo

OF INJURIBS: 0O
COMMERTS «

NAME : LECRTTION 1

E8: .
CITT/STATE: ,

EEATING POBITION: RESTRAINT:
TYPE OF INJURY:
TREATED | IF¥ 30, WHERE:

AL E L L LR Ll LAl st R RS L L] '**m Im":m.’*Iiiiiiiii.iiiiiiii o o il o e e e e e

BXTHRNAL CAOR HUMBER: FATE:

TITLE MAMEBE.

BUSINRESE ¥ BUBINBSS: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

FURCHRSE/LERHE: O DATE OF FURCHASE/LERIR:
MILERIE AT PURCHASE: O FPURCHASE/LEASE RS :

DOER OWNER HAVE POSRASION OF VEHICLRE:
REBOLUTION SOTIGHT :

iii*ii*i*****"l*******"""mﬂ mm mr:m.. il e el e e ol i e o i ol ol o ol ol o ol o ol ol e e o

HAME : CONTARCT NUMEBHR : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESE :




PAGE : 4
M RESTRICTEL

ag73isa




O4357762

Page 1 of 3
ERAL MOTORBSE CORPORATION
CHEVEREOLET DIVIESI "

. M RESTRICTED
CUBTOMER ;
ADDRESS : TRMPA . I
HOME PHONE:

ChSE NUMBER: D&#367762 VIN: 131¥¥2231X5118730
MCDEL YHAR: 1939
DATE GEPENEDR: 20D1-05-3D EERIES : CORVETTE COURR
DATE CLOSBRD: 2001-05-3D MILEAGE : d5000
SCURCE : PFhona DELIVERY DATE:
BRC TYPE: No DHALER MAME. ROGER WHITLEY CHEVROLET INC
HRO DARENT. DEALER ADDREBS:11300 N FLORIDA AVE, ,TAMIA,PL,331612,USA

AEXERRERERRENARARAARAXNNXANARARAMIRNERAL CASE THFORMATIONT kb ke nhrdAAARa s A rnnnnn Anakn

M4l Steering Column/Dock/Attaching Parta other
& REPAIR ATTEMET(8) locked up

Vehicles repair request - Repair not done

INBTROCTIONE TO CRM:
*Frobe to identify faiied itew/componant
* Detsrmine Customers Expectation
¢ Using delivery date, sstablish if wehicils im within any warranty coverage
bd Listen carefully to evaluate csuge of failure - defact or damage
. { If damage, conelder explaining the consumers responsibility})
* Review Bpecifir Solutionm [ (BPECIPIC SOLUTIONE RUN
C:\Progra~1\Plusl\Microa-1\Iaxplore. axe
http://carsveb/vebknowladge/ ProductCenter/GansralInfo/ conktant/RolutlonedyComponent Code . htm] |
* ITdentify if sarlier repairs have besn attemptad? =[[Papsible Chronic Rep RN
Cri\Progra~-1\Plusl\Microa-1\Iexplore, exe
http: / foarawel/webknowledge /CARSCE/ 888/ htnl /Chranl calarea. hem] ]
{ 15t attempt - offer to coordinate repalr st a dealership)
{ Previous repairns)

1} Review warranty histeory on "VIN Profila® tab

2] Contant appropriate Service dealarship to dipouss

3) Datarmine if TAC wam previcusly contactad or is now necessary

4) Establish & documant a diagnosis and rapalr plan
* Coordinate with dealership to assist wirh customer's repalr regquest
* Be prepared to answer "I dom't want my car agymore / repurchapa® ([ Vehicle Repurchass Link
RUN Crh\Frogra-1\Flue!\Micros-1%Iexplore.axe
http://careveb/webknowl edge,/CARBCP/ 8BS/ html/CuatomexRagquesteVehicleRepurchase .htm) )
Vehicle repair regquast - Repalr not donae

AR TER TR RRRRRN RSN IS NS bbbk YR NARE HIOTORYAFSAEARINENRERARRARR SR il ol e e

cuet gtated that she hes had her veh into the dlr 4 tinss for tha sama repalr. oust statad
that thare ig a safety feature on her veh that locke the ateering colum and ghute tha fusl
aystem down. cust stated that the pteering column has locked up on 314700, 8/3/00, /12700
and 5/30/0l1. cust stated that avery time this bappans to her vai she has to have it towsd
into the dlr bfc she cannot drive it. cust stated that on two of the repalr attempts the
part was replaced and on the other attempt the only thing that they did was dlaconnact tha
battery to reset the mecurity feature. ocuat stated that this is bacoming a sarious issus
.nd would like a permanent fix for the ispue. cust sasks for her vah to ba rapaired. crm
adviped cust that 1 would esscalate to tilar2z for further asmistance. Xxiwberly
sterle/cars/tanpa/tierl; 07 260103034
2001-08=30




04357762

Papelofld
CUST. STATED THAT SHE HAS HAD HEF VEHICLE INTO THE DEALERSHIP FIUR TIMES FOR THR OAME TIME
BETEERTNG LOCK ODT. CUSTOMER SFENS FOR THE VEHTIOLE TO BE YIXED. SHE HAS ALSC ASKED T SPBAK
TO A DIST. MAMAGER., CRM ADVISED AFTER CALLING THE EER MANAGER JIM BRINFKLEY. HE STATED THAT
THRRE ARE MO CODES ©N THE VEHICLE AND THAT BEVERYTIME IT COMESZ IN THEY DO SOMETHING AND IT
STARTS UPR IN 10 EECONDS. CUSTO. IS SEENING A CAR THAT RURS AND BAS MENTICWED/L/L. THEY ARER
ALSO GETT TAM INVOLVED. WHAT HE HAs INFORMED CRM ADVISED THE CUBTOMER T FLEASE WORK WITH
THE DEALER TO GET FIXBD CRM FYI THE AVM DONALD REEVES., CRM CLOSING FILE CUSTCMER IS WORKING
WITH THE DEALER. HOPEFU; ;LY IT WILL BEE FIXED. VIRGINIA BEATY/TAMFA; 0; 360105661

ERRBE NN EARRRERAR R R R AR IR RAARN I AAADPAR THFORMATION * ¥ dddddddddddakdddirhmbddrrrasibrdns

INCIDBNT DATH: INCIDENT TIME:
INCTIDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DISABILITY:

DESCRIPTION:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT REEDLT:

POLITA REPORT: ROAD CONDITION: ROAD BURFACE:
HUMBER QF FBOFLE: 0 BODY INJURY:
INJORIEE !

WA ANOTHEE VEHIOLE INVOLVED:
.m OF VBHICLRA: o

PROPERTY DAMAGE:

Wh8 VEHICLE INASURED: INEURANTE COMPANY HAME :
INSURANCE COMFANY BRODRESS:
AGENT HRME
ACENT PHONE HUMBER:

MORE INFORMATION:
MAINTENANCE LOCATICN:
CURRENT LOCATION CF VEHICLE:
NOTIFY NANE)

WAS VEHICLE INSPECTED: INBPECTORE NAME: INSPECTION DATRH:
MILER3E AT INEPECTION:
WHERE WAE INEFECTION DONR:

WAE VEHICLE FOAD TESTELD:
FOAD TEET DEBCRIPTION:
ROAD TEBT REAULT:

COMP INSPECTED:
INVEBTIGATIVE BUMMARY :

FAR OTATDS:
ARRE Rk Rk rr ek rdkr s hbha e PAR THFORMATTIOHA N PSS b dd e e v e A AR AR R bk d oW

SOURCE « TRANBACTION:
KRCRUEST TYPE:
.HMI REABON

DEALER BAC:

DEALER HAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE HUMDER: FAX NTMBER:




BRANCH :
ACCOUNT NUMBER :
INTEREST RATH:

ACCOUNT BRLARNCK:
LEGAL :

DEALER ADMINISTRATION,
RELEATE -

REPLACEMENT VIN:

d3a7T762
Page 3 of 3

BODY TYFE:

THIMi

TRAHEMISSION:

VEHITLE DRIVEABLE:

BRE WARRANTY DATE:

HADA: O

BALEE TAX:

INTEREST PAID:
DERLER BUYCUT:

LEGAL TYFE:

LEMON LAYW:

VEHICLE LRESTIHATICHN:
LIHEN PAYCER:

TITLR BRAMDt

AV AR AR AN ANAT AR AN AR AR AT P YEOOTILY T JITRY s o o o e o o obr o o e o o o ok o e ol ool o o o ok ok e o o e ol o o e ke e e o

ADDREGR: .,
CITY/ETATE: ,
FHOKE RUMBXR
BHATING POSETION:
TYFE OF IRJORY:
TRIEATHD =

L+

LOCATION :

RHATRAINT 1

IF B0, WHERE:

Whddddddddhddidhd kb dbddbkbhhid i e b ANR THRORMATIORS A A ASAAAAAASAAAARAARAARE AR AR A AR AR A A

EXTERNAL CASE NUMBER :
TITLE HAMES r

BUE INESL «

ACCIDENT :

DESCRIPTICH OF DAMAGE:
PURCHAAE/LEASE: O
NILEBAOR AT PITRCHASE: 0

OATE

¥ HUSINEBE: 0
DATE OF ALCIDENT:

DATE OF PURCHASH/LBASE:
PURCHASE/LEASE AB:

DORE OWMER HAVE POSESOICON OF VEEICLE:

FRSOLATION SCIGETT:

AR R ARk R R AR BRT OONTACT INFORMATION T s ddddradns skt ek dkd ki rkkhhh

HAME :
{OMPANY

CONEACT NIMEER 1l
CONTAOT TYPRE:
CONTACT PHOME :




042375271
Page 1 of 3
ERAL MOTORSE CORP :
CHEVREOLET oIV B

. GM RESTRICTRED

CDGTOMER. ¢

ADDRESS : MIAMI . nm
HONE PHONE:

ChEE WUMBRR: 04373371 VI 1a1YY2201X51151832

RFGQRATION
IEBEION

MODEL YHAR. 19939
DATE OPENEDy 2001-05-31 SERIRS: CORVETTE COUPE
DATE CLOSED: 2001-06-01 MILEMROR 17560
BOURCR ¢ DELIVERY DATE:
RARC TYPE) ADR Mo DRALER NAME: GRAND PRIZE CHRVROLET OLDEMDEILE
BRC FARENT: 04375370 DEALEE ADDREEH:11701 SW 153ND BT, .NIAMI,FL. 33177 ,0183A

‘l"l-‘l‘l'l‘lﬂiiﬁll..l"'i"."i.'iiim‘m m mﬂmﬁ.-i-ii-‘liiiiﬁ‘iiiitii**i****i >

Ml Bteering Column/Lock/Actaching Parts Incpezative

3 REPAIR ATTENRT (O} Bteaering column locks up
T28 PosAible Lemon Law Cugtemer Satisfactien

0 REPAIR ATTEMERT (8] Aotive BEEE camw

Costomer states gteering column locks up,. not Fixed.

tomar asesks haze. i
ﬁﬁﬁllilliiiiiiiiiiiiiiiiii*tii*iim mmiiiii*i*ﬁiﬁiiiiiiiiiiiiiiiii*iiii.*i*

Rovd agtive BRE case $CHVOL55004 today. Cusotwar lg not sligibhls te arkitrate for repurchane
dus to mas of vehicle.; 0; 350274537
2001-06-01

Dacision: BER cage clomad as inaligible dus to age of vehiola {in-sarvice dste 1w 2/11/9%)
and leassd as uasd. Robart Hall, ADR.: D: 350275888

ek ok bk ok Ak ek dededdededededc bbbk ok bR BAR  TRTFORMRTT Ot el sl ol t ok o ok s 0 o ol e ded Vet ol ok o dedededeor e e ool

INCIDENT DATH INCIDHENT TIME:
INCIDENT LOCATION:

DRTVER EAME: _ DRIVER RGE1
DRIVER DISARILITY:

ONEER DEECRIFPTION:

ALLEGED DEFRCTIVE CONPONERT )

RMOLICE REPDRT: ROAD CONDITIONM: ROAD BURFACE o
OF FROPLE: 0 BODY INJURY: .
IRS :

ANMOTHRE VERICLE ITNWVOLVED:
NUMBRER OF VEHICLES: O

PROFERTY DAMMIE
WAB VEHICLRE INSURBD: INBURANCE OOMFANY HEAME:



Q= vz
TOCATION

CUREENT LOCATION OF VEHICLE:
BOTIFY NANE:

WAE VEMICLE INEBFECTED:
MILERGE AT INSPECTION:
WHERE WAE INSFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEAT DNECRIFTION:
ROAD TRAT RHIULT:

CONF INSFBCTHD 1
INVESTIGATIVE EUMMARY
PAE HTATOH

INSURARCE COMPANY ADDRERE :

ALENT NAME :
AGENT PHONE NDMBER:

INEPECTORE MAME: INGBRECTION DATR:

04375271
Page2of3

HRRAAASRE R AR A AAA A e v DAR THEORMATION s stk b i bbb bbb bdd b r S e e want i b e ik

BOURCE
REQURST TYER:
REFURCHANE REAREON:

DERLRE BAL

DEALIR ADMINISTRATION:
RELERSN :

REFLACEMENT VIN:

TRANBACTION

FAX HUMBER:

BODY TYPR:

THIM:
TRAMAMIBEION:
VEHITLE DRIVERBLE
HRC WARRANTY DATH:
HADA: 0

BALED TAX:

MAME

INTEREAT FAID:
DERLER BIYOTT

LEBGAL TYFB:

LEMON LAN:

VERICLE DEETIMATION:
LIEN FAYOPP:

TITLE BRAND:

AR RSk d e SEODTILY TRIURTA S b hd b i hd A A b kA R T E R AN AR AR R bW

w INJURIES: D
NAME

ADDRESE: ,
CITY/BTATE: ,
PHCME NUNBERR :
HERTING POBITICH ¢

LOCRTION



04375271

Pagn 3 of 3
TYER OF IRJURY:

TREATHD : 1F 80, WHERR:

ARERAAAARE P S AA RSN ad kA AR A AN NN NADE THFORMATION ko hh bbbk bbbk bbbk kb kR AN AT dbdi

EXTERNAL CASE NUMBER: ' DATE,

TITLE NAMES :

HUSINBAE: Y BUSINEHA: 0

ACCIDEKT 1 DATE OF ACCTIDENT:
LESCRIPTION CF DRAMASE: i
FURCHASE/LEASE: @ DATE OF PURCHABE/LEAAK:
MILERGE AT FURCHREE: 0 FURCHASE/LEASE AS:

LOBS CWNHR HAVE POBESBION OF VEHICLE:
RBEOLUTION BOUGHT:

Al el e ol ol oy e S A AR CONTACT INFORMATION Y kwhbkbbbihrhdhddddddddddhhiciidsire

HAME CONTACT HUMRBRR: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




CBBB §/30/01 12:20 DAGE 1/5 RightFAX 0"3?534‘

TO:Robeart Hall COMPANY:Chovrolot Motoer Division

Ta: Robart Hall
Fax): 13132035001
From: Amanda Goemn

May 30, 2001

Ra: Chavrolat Motor Divieslon/CHVOLES004
TotalPages: &




CHBB B/30/01 12:20 PAGE 2/% RIghtFAX
TO1Robert Hall COMPANRY:Chavrolat Motor Division

May 30, 2001
Re: m08 1718 X 1804 CHVD 85004 [ ve Chevrolet Molor Division

* AUTO LINE
®

Mr. Robart Hall
Chevrolet Motor Divialon

Tampa, FL

Dear Mr. Hal:

The oustomer Esved above Ims campleted the Custowwr Gide Farm (GCF), xnd the case is officially opon in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and soy mpport docwmentation provided by the
cumomer. Plesse note that for Fioride and Cabformis casos mxd cuses opamed vis mal, rupport docomeatation may
nat heve been mopplied by the cuscomer, Wihen reccived, this information will be forwmrded o you under sepauate
oaver.

i Please review the customer's claim and snbmit any doonmentaticn yon may have partaining to thia claim as soon se

‘ possiblo. We will cantact you withis the ncxt couple of days to discuss the claim, explain owr telephons sctticment
offorts, which we may utilize priar o arbirearion smd off=r our assdarancs im the settiemont procesa. Ef you reanlve
the dispute, or if you believe thar any parrion of clxim it noc efigible for srbitmtion, plesse conmaer me ax
B00.334.2406.

. "Phank you for your active participaticn in the BBB AUTO LINE progam.

Sincerely,

i Amands Goon at Exiension 240

4200 VWi Fiwl., Goils 300, Afingies, Vi 23200 Pttt IDLOSE.BEOD Paxz TOR24 19000




TO:Robart Hall COMPANY:Chavrolet Motor Division

Chavrolst. Modor Divislon
I‘I' ' MANUFACTURKR RESPONSE FORM

] ' CBBB 5730701 12:20 PAGE 9/8 RightPFAX

B Dae:  D5F30MH
Sour FL

. Cage Number:
‘ Camomer Nomes

VIN: 181YY281X5118182

Thin clim in O IN Warnnty I:IDUTM
In the VIN Baied shove coocctd O NO

mmﬂmlﬂlﬂﬁlm'ﬂﬂ

SETTLEMENT INFORMATION
What, ¥ apythisg, am you willlag w affer the casmmer w wcttic this dispote!? Plonse include s manh
dordl . powibiv (o.g, deslcrshiy namo for wcpuhy, specific dollar figurcs, cix.).

Has this offar bean commusdosiesd to the sustomer’ OYRE OND
IFyeu cheeked YRS, plesec indicsir dhe customer’s respensc helow:

O Thc cmtomerececpicd tha offerva | |
O Tho oustomerscjcctcd tho olforen [/
O The onstomer has noc indicard & msponee ™ the offtr.

1 vhe ramear secepTs this oifer, whea will the serriemont ba prrformed’? Plosse Iadioste & speoifle
podermencs duic or tme Famc:

ANNTRATION INFORMATION

. Flozan list rmstomear mguests thet you Foel e ineligihle fradbitmtion asd explcia why.
Flanse wiiss your peaition ss te the cause of asel preblem Bricd en the Gotrr - Glafar Fars.
Pioase Jodioe the docition you mqeest the schiomtor te mades

Lisx the smonns of moy ovey sllownscc/acputive couity= 4
Iwillpasticipate [1 Bypluss [(dInpenes [ In writing

Renrs thie Jorm 1 sesn 1 possible

Te Comphetnd by Dae__| [
BBB AUTO LINE Fatase sontat:

Fax NIZATITR Phans: Fax




5!30”]1 12:20 PAOE A4/S RightFAX
TO: nnburt Hall COMPANY:Chevrolet Motor Division

Costomer Claim Form

Caso Number: CHVIY 88004
Conraer Dure : DS/30/1

Seart Date @ 053D
Customer Name Address
Day Phone: : ing Phone:
Fax Numbee E-mowil acdress ;
Yehicle lnformation
Name(s) that sppesr on velueke title: Willlam Gromn
It Vehicle titled to & besiness: no Percentage of time vehicle used for buriness puyposes:
Tranonisson Type: Standard Number of vehicles ownad or leasad by the business : 0
Make: Chevrolet ModcL: Corvetia Mode] Year: 1900 Cuorrene Milespe: 17560
Yehiclo Idemtihostion Number: 1G31YY2231X5119182
Servicag Deale/Cirg/Srare @ Grand Priza,
Safiy Doaler/Citg/State  :  Leous of Kondal, Miami, FL
Insvmnce Carricr ¢ Camper Insurance Policy Nomber: 1005881
Has vehicle becn i an acadent/bad body dapage? Yes . No X Dare of aocident=
Description of Damage :

. Purchs 3 inf) fcousphete Jof? side if vabicis mar purchasediright dde if oskick mas lossud)
Pumhase Date: Mileage at purobase: Lease Dare: 021168 Miloage at loase:
Purchased As t Leased As ¢ Leed
Is the vohicle in your possescion. In the vohicle in yous possassion? yes
Lienholder’s Nume: Leasing Company’s Name: Ky Bank USA

Addrens: Addresa: 4810 Tiacoman Road
Ciry/S1/Zap: Ciry/St/Zap: Brookdand , OH 44114
Phene: annmmm
Eszolution Somght

Mdowm{u]: Duie.
any Seshokiarflamsor 10 diacloss 10 the BEB AUTO LINE program all information rlating io {he finencieg or
hnd‘ﬂn m-dnnllﬁmmchhm

. Return the Porm to: BBB AUTO LINE, 4200 Wilson Bivd., Suite 300, Acliugion Va, 22203-1838




!Q'

CBRR 5730701 12:20 PAGCE B/5
TO:Rohert Hall COMPARY:Chevrolet Motor Divisilion

RightFAX

Costomer Claim Foarm
Coriomer Name: [ Caso Number:  CHII188004
[Problans Bervicing Doalar(s Cumonl?| Wof | Heopeir |
) Yosor | Repelr | Date(s) 3:::
No | Astumpts Servino
yoi 3

saering column jocks / unabla o atir

(Plowre indicale whethor esoh problem is corent)




. .
CBHB 8/8/7Q1 B:11 PAGE 1/2 RightFAX

TO:Rebart Hall COMPANY:

@

TC: Robart Hall
Faxi: 13132035001
From: Amanda Goon
Jun 06, 20401

REa: JCHVO166004
TotalPages: 3




CBBB B/8/01 5:11 PAGE 2/2 RightFAX
TO :Robart Hall COMPANY:

* AUTO LINE

. Juna 8, 1

Mr. Wiliam Green
9301 Marine Drive
Miami, FL 33188

Re: Vs Chevrolet Motor Diision # CHVD168004
Dear I

After careful review of your cazo, we have determined that your complaimt is notv eligible for further handtimg in the
BBB AUTO LINE progmm. We have made this determination for the fllowing ressons:

your olaim must b besed oh an alleged
R S T T o
the Lamon Eaw your clam must be fled with the BBB AUTO no later than 80

dayn after al‘hri hL-t"n:tw hamﬂnmmmmm fie pericd anding

‘While we natifiad the manufactorer of your complaint, wo cannot recaiire the mamufotirer 16 submit to erbitration
valkess the clsion falls within the program Fmits, The progeam fgibiliry infermartion is explained in the Program
Sioramary.

. ‘While 1 am sorry we were not able 1o help you with youc sutemortive comphint, I want to thank you fhe your inveresr

m the BBB AUTO LINE progmm. Please oontact 0 if you heve axy qoertions ar if you bolicve we have made an
orter. For futher mfbrmation, pleaso contace the Plorida Division of Consumer Servioes st 1-800-321-53565.

Stnocrely,

Amanda Goon at Exdension 240

ot Robert Hall

300 Wiery Bivel, et PO, AcSinygron, Vi 22308 Phenm BOLDSS X100 Pam MO0



TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***

. Case No: £290705 VIN Numher: 161YY22Q1X5120445
Date Opezed: 3/6:2003 Movel Fear: 1999
Date Closed: Sevies: Conefte
Deoley Code: Ri3550 Mirege: 20841
Address: RERAUTO GROUP  SCHUYLKILL HAVE gy PA
Daaler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING COLLUMN LOCK CONGERN
RESOLUTION ABSTRACT-

UCC CODE 1

UGG-1 DESCRIPTION— STEERING

UCC CODE 2

UCC-2 DESCRIPTION—

UGG CODE 39———

UCC-3 DESCRIPTION-—

0Y06/2003 11:12:65 38D TEMPLATE - COLEMAN
‘ STRATEGY BASED DIAGNOITICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
M_Y/N |8 THE YEHICLE MODIFIED/NON-PRODUGTION AGCEBSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN GOHOQ TECH
CUBTOMER CONCERN - STATES THAT THE COLUMN DID NOT UNLOCK ONE TIME

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH |8 UNABLE TO DUPLICATE THE CONCERN, AND I8 CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAGC BUGGEST DOING A VISUAL INSPECTION OF THE COLUMN LOCK HARNESS ANC
CONNECTORS,

03/06/2003 11:12:58 HISTORY - COLEMAN

EA02-031 7/ GM22C Fuys i #f1



1-136483643
Fage 1 of 4

-
W o

ERAL MOTORERE COQ
CHEVROLET DIV

. GM REBTRICTEDL

HOME PHONE:
CABE NUMBER: 1-136483643 YVIN: 1G1Y¥R2G1X5120865
MODEL YEART 1999
DATE OFENED: 2003-09-0D2 SERIES: Corvetts
DATE CLOEED: 2003-039-08 MILERGE : &0000. 0000000
SOTURCE : Phone DELIVERY DATE:
BRC TYPE: K/AYen DEALER MAME: Chuck Fairbanks Chevrolet, Inc.
BRC PARENT: DEALER ARDDREOH:625 H Beckley,De Bota,TK, 75115-4804 ,USA

Fhkhhbhb bbb bbb bR Ak AV TENERAL CROE THNPORMATION®® &4 & e e bddd dddd b bbbt i bk

Mal Column f Ignitiom Iock / Parte
0 EEPAIR ATTEMPT (B} Inoperative

TR EATEAAAARRR AR TR AT E R ERORKE HIETORY R A AARSAREIARAANACARAAE NSO TR OAT R RO R PV ORY

BEteering locked vwp on veh,; ; 2003-08-02
.2#03*05'1}2

Steering column lecked; ; Z003-09-02

20D3-09-02

Barvice BEeguest has been Closed Satiafied,.; ; 2003-09-02
2003-05-032

Ef in Status of Clowed has heen Re-Opened by MOBALEMR: ¢ 2003-09-02
2003~0%-02

d; ;- 2003-09-03
2002-49-03

1-1364835643 Oteering columm locked up; ; 2003-08-03
2003-0%-03

1-136483643 Btearing colusn locked.:; § 2003-05-02
2003-05-03

1-134483643 Bteering column locked up.; ; 2003-39-03
2003-09-02

Previcus Agent; ; 2083-09-02
2003 -05-02

Call Tuek Back; ; 2003-05-02
.ZDUE-US*DZ

Troef/refoarral; ; z2aa3-49-02

2003 -0%9-03

Cupt called.; ; 1003-09-98
20031-09-02



1-1364 53543
Pags 2 of 4

cust sesks crm /updmts; ; 23003-0%-02
.iﬂﬂl-ﬂﬂ-ﬂ'l

Long/1-136483643; ; 2003-09-08

2003-09-02

Sesking owning CRM; ; 2003-09-02
2003-09-02

Cust called plsspa gea inbound aotivircy: : 2003-09-08
1003-05-03

1-138483643 regall no longer vallidy ; 2003-09-03
2003-053-03

1-136483643 recall no longer valid; ; 2003-0%-03
2003-09-04

1-13€483643;  2003-05-0R
1003 =-09=-03

1-136483643; ; 2003-05-02
A003-09-03

1-138483543; ; A003-05-03
2003-09-03

1-136483643; ; 2003-09-04

.ZUHE-UI-UG
1-1364083643 Stesring Columm; ; 2003-09-04
2003-05-04

1-1364B3643 Bteering colum locked; ; 2003-05-D4
2003-0%-04

Stesring column locked 1-1365483643; ; Z0D3-05-04
2003-09-04

lL-1364A3643; 5 2003-05-08.
2001-09-05%

Cage Updake; ; 3003-05-05
2003-032-05

El-136483643; ; 20D3-D5-0B
2003-95-08

1-136483643 Steering column look.) ; 2003-09-08
2003-30-0B

Bervice Raguest has besn Closed Satisfied.; ; 2003-095-08

NhbddddbddrrhbgrrdwrdddvkddkrrbiransDPAR THFORMATION S # EE F A A ARARAARARAAN RANA AR AL SRS A dey

"I'INEIDHIT DATH INCIDENT TIME:
INCIDERT LOGCATION:

DRIVER HAMR. DRIVER AOGH:
DRIVER DIBADILITY:



1-135483643
Paged of 4
CWNER DEBCRIPTION,
. ALLEGED DEFECTIVE COMPONHMT:

INCIDENT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD AURFACE:
NUMEER COF FEOFLE: BODY INIURY: '
INJURIES: .

MAS ANOTEHR VEHICLE INVOLVED:
NOUMEBER OF VHHICLES: ©

WAS VEHICLE IRBUREDI INBURRMHCE CONBANY NAME.
INEURANCE CONETANY ADDREBSS :
AORNT HAME:
AOHNRT YRONEH FUMBER

MOFE THPORMATICN e

MAINTENANCE LOCATICON :

CURRENT LOCATICN OF VEHICLE:

NOTIFY HAME :

WAS VEHICLE INOPECTHE: INSPBCTORS MAME: INSPECTION DATE:
MILEAGE AT INEFECTION:
WAS INEFECTION DONE:

WAS VENICLE POAD TREITHD:
ROAD TEST DESCRIPTICH:
ROpD THRST RBSOLT:

COME THSPRCTHD :
INVESTIGATIVE SUMMARY

FAR ETATUA:
Whhhhhh AR AR A A ddd bk bbbk A DAR THPORMATIOR S b ik e e bk e s sk ek ke wobok ok vy v

BOURCR - TRANBACTION

REQUEST TYPE:

REFURCHARSE REASCH:

DEALER BAC:

DERLER HAME:

DARLER ADDREBEIS: , |,

CONTACT: |

PFHOHNE HLMEER: FRX MIMAER

PRODUCT CODE BODY TYPE:
TRAIM:

ENQINA TYPE: TRANENIBEION:
YENICLE DRIVEARLE

MNILRAGHE & BUY-BACK: D BRC WARRANTY DATE:

MERP: HRADA: ©
BALED TAX:

DEPRECIATICH:

TPORADE :

AFTERMARERT)

LERAK THRM:

DRMALE ¢

.m:

BRANCH : HAME

ACOHNT NTMBER:

INTEREAT RATR: INTEREST PAID:

DREALEF BIYOUT:



1-135483542

Pagn 4 of 4
LEGAT LEGAL TYRE:
LEMON LAM ) .
DEALER ADMINISTRATION: VEHICLRE DESTIHATION:
RELEASE ; LIBEN PAYONF:
TITLHE BRAND:

EEPLACEMENT VIE:
AR R R AR r Ak b ek bbb bbb bbb b A RODTEY THIURY A ddh kbbb A NN RARARNRARANANANNRRRER RS

KIMBER COF INJURIES: @
COMMENTS :

HAME: LOCATEON :
ADDERBS: ,

CITY/STATE |,

PROBE NUMEER.

SERTING POSITION: REBTEAINT:
TYPE OF INJURY:
TREATER : . IF 50, WHERE?

FERREEXFNFFEA Ak TADE I!‘mlr:miiiiiiiiii RkkkREkAERrhdFkhhhbhkkkhbikk

EXTERHMAL CREE MUMBRR DATE :

TITLRE HAMES) :

RUSINRBES & BDSINEGG: 0

ACCIDENT ! DATE OF ACCIDAEKT
DEECRIPTICN OF DAMAGE,

PORCHAEE/LEAAR: O DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE. 0 PURCHASE/LEARBE AH:

DORA CWNEBR HAVE POSESESICN OF VEHICLE:
REECLUOTICN EOWNIHT:

Ehkrrrrd kb bhbh bbb dddd kb b rddBEC CONTACT IHFORMATTONS kit bbb kA RARANNR RSN R R AT T T and

NAME : CONTACT NUMBER: 1
COMPANY CONTACT TYPR:

CONTACT PFHONE:
ADDRESH |




04335582

Page L of 3

GRN R & <
I

B L a
c L' ' DIY

. GM REETRICTED
CUETOMER «
ADDREEE : smasie , < [
HOMB PHONE:

Hu
w o
HO

Ra MOTO
HE OLET

CASE NOMBER: 04355682 YIN, 131¥Y1231X5121082
MODEL ¥YEAR: 1899
DATE OFEWNED: 2001-05-2% ERRIEE : CORVETTE CCUPE
DATE CLOSED: 2001-05-2% MILRAOE : 1pebo
SOURCE : Fhone DELIVERY DATR:
BRC TYFE: "o DEALER NAME: LOVE MOTOCRS INC
BRC FARENT: DEALRR ADDRESS:3 GERRY FLAZA, ,5EASIDE.CA,53955,U8A

ARAREERERRN R R R R b d bbb bbb kb b GENRRAL CASE YHFORHATTIONSdd bbb dba bk bk b b bbb bbb bbb b

M0l Stearing Ganeral Inoperativa
0 REPAIR ATTEMDT (£) lockead

Vehicle cperaticn or deasign

THSTRUCTIONE TO CRM:
Dinpaint / understand concern

. * Detarwine Customers expeatation

I * Validate feature is on vehicle

3 ¢ Raviaw owners manual with owner - [[Owners Manuals RUN

.E:\Progra-l"».?lu!lxuicrnl-lxIﬂplnru.m hicp:e\\carsweb\webknowledge]] . Click the Product

Center Tab
* Review mpecific solutions [[EPECIFIC BOLUTIONS RUN C:\Progra~1\Plug!\MNlorom-l\Iexplore.axe
http: / fcaraweb/common / ProductCenter/Jeneral Info/ content /CNC/ BolutionaByComponantCode_Corepadl
nt . htm] | -
* Yalidate with dsalerghip if nscemsary

: * Coordinate with dealership to compares with another vehicle if neceasary

i * Schedule a follow up 1f ipsue is oot resclved during call

. Vahicla aparation ar design

'.-'l'-iit“tt**ﬁtﬁﬁ**ﬁ*.*ﬁ*ti**ﬁ***ﬁim mamn‘!'i"‘I‘I'l".I-'I"'.ii!!'**iii***i*****ﬂ***

Cust states that her steering has locked, cugt would like to have roadsids cowms take veh to
Love Chev, ¢rm tontacted roadside, ppoke to Hureka, who is setting up service for cust, oo
further astion required, greg foumal foara/pdy; 0; 150044761

R ERXEEAANN Rl e dkokdkd ko kA A PAR  TIRICORDUAT ORIt W bl vt e e oy v e o el e S o o o O O O o

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVAR NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

.mm DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE RERORT: EOAD COHDITIOM: ROAD SURFACE
NUMBER OF PROFLE: O BODY IWJDRY:

INFURIRE:

L1}




WAH ANOTHER VEHICLE INVOLVYED:

NUMBER OF VEHICLHE: 0
FROFPERTY DAMAGE 1

WAZ VEHICLE INSURED:

MORE IRFORMARTION:
MATHNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAH VHHICLE INSPECTED:
MILBROE AT INBPECTION:

WHRRA WAE INSPECTICH DONE:

WAE VEHICLE ROAD TEESTRED)
ROAD TEST DRESCRIPTION:
ROAD TEST RESULT:

CONY INSPRCTRED:
INVESTIGATIVE SUMMRARY :
FAR STATUEG:

INSUBANCE COMPANY HAME

INBURARCE COMPANY ADDREEE:

AOENT WAMI,
AGHNT PHONR HUMBHR:

INSFECTORS HAME: INSPRCTICN

DATE:

14355582
Pugs 2 af 3

EEREEERRARERRERRARR RN AARAAA AN AEAT THRFORMATTON Gkt adh bk vk ke v R r AT E N EF R R AN R AT h

SOURCE:

REQUEST TYFE:
RAFURCHAOE REASCH:

DEALER HAC:

DRALER MAME:
PERLER RDDREES: ,
CORTACT:

FHONE MUMBHR:
PRODUCT CODRE:

ENGINE TYFR:

MILEAGE @ BUY-BAZSK: Q4
MARP1

CEERBCIATICN :
UBORALR:
AFTERMARKET :
LEASE THRM
DAMAAR -

OTHER :

BRARCH :
ACCOUNT WIMBER o
INTEREST RATE:

ACDOUNT BRLANCE :
LEGAT: 1

DEALER ADMINIATRATION
RELEASE :

REPLACEMERT VYIN;

TRANSACTION:

INTEREST PRID:
DERLER BUYOUT :

LEGAL TYPE:

LEMCI LAW:

VEHICLE DESTINATION:
LIEN FAYCPE:

TITLE BRAND:

*.ikii***iii**i*iiitiitti**iiiii***mﬂ? mi**i***i*****iii**iﬁiiiiiiiii-ﬁiiiiii

NUMBER DOF IMJURIRS: 0O



0435558

. Page 3 of

HANE - LOCKATION:
ADCRES":

CITY/EOTATE: ,

PHONE NDMBER :

SEATTRG POBITION: REETRAINT:

TYPE OF IRJURY: :

TREATED IF 50, WHERE:

b N ] INFORMATION w &k hdd bk by W wdde kbbb bhkk ok h oy

EXTHRNAL CASE NUMBER DATE:

TITLRE WAMED:

RUSINEEE . % BUSINEHS: 0
ACCIDENT: DATE OF ACCIDERT:
DESCRIPTION OF DAMAGE:

PURCHAER/LERIE: DATE OF PURCHAEE/LEASE:
NILEAGR AT FURCHRSRE: O PURCHASR/LEASE Afi:

DOBEA CMNER HAVE POSEBEION QF VEHICLE:
RESCLUTION EOIRIHT:

PERFRAELd b r v AR A e e v d R RRT CONTROT IHPORMATIONS 4 S hNAdEdddivnnn LD T T T TR

HAMNE CONTACT MIMEBER 1
COMBANY - CONTACT TYPR:
CONTACT PHONE:



TECHNICAL ASSISTANCE SYSTEM
*¥% GM RESTRICTED ***

Caze No: 4780503 VIN Number: TO1YY2201X5121062
Dty Opanei: 6/1/2001 Moded Yeur: 1999

Dute Cloaed; o/ 192001 Saries: Corvefta

Dealer Code: Bi6335 Milsage: 11450

Address: LOVE MOTORS INC  SEASIDE CA  ymte CA

Dealer Phone:

SYMFTOM ABSTRACT—— COLUMN LOCK PERFORMANCE STEERING STEERING COL
RESOLUTION ABBTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
vcC CODE {———

UGC-1 DEBCRIPTION-— STEERING

UCC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3——=—-

LICG-3 DESCRIFTION-—-

0B/01/2001 12:36:02 SHD TEMPLATE - NICOLETT]
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (V/N) 1S THE VEHICLE IN THE DEALERSHIP

_N_ [YMN) IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST)

_N_ [YAN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ,, HOT, COLD, ETC.)
_N_{YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_{YN) CAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT
_¥_{Y/M) 5/M SEARCH COMPLETED {IF YES, LIST SECTICN, PQ.)

_Y_{Y/N) BULLETIN OR P| SEARCH PERFORMED:

_N_{Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_(¥/N} DIAGNOSEIS [PARTS REPLACED, VEH. HISTORY, EYC.)

08/01/2001 12:36:02 HISTORY - NICOLETTI

CUSTOMER ALLEQES STEERING WHEEL WOULD NOT UNLOCK , AND VEHICLE WOULD
START AND STALL.

TECH HAS NOT VERIFIED AND STATES CODES ARE AS FOLLOWS:

PG -B0521, U1180

RFA - LG8, MDA, L1088

EA02-§31 / GM22C Pupe I of 2



8IR- B1001
TECH BTATES ALL CODES WERE HISTORY.,
TAC INFORMED DEALER TECH OF P! ADQO246.

EA02-031 7y GMI2C Fayed o2



TECHNICAL ASSISTANCE SYSTEM

2 GM RESTRICTED "%+
Caxe Na: 563437 VIN Number: 1GTYY22Q1X5121899
Dote Opened: &21/2002 Model Year: 1009
Date Closed: Seriex: Corveite
Dealer Code: BraiIss Milesge: 44587
Addraze: NORTH STATE CHEVROLEGREENSERORD St NC
Desler Phone:
SYMPTOM ABSTRACT— LOCK STEERING STEERING WHEEL LOCK WILL NOT UM
RESOLUTION ABSTRACT-
USC CODE 1
UcC-1 DESCRIPTION— STEERING
uct CODE2——
UCC-2 DESCRIPTION—
LCC CODE d=——
LCC-3 DESCRIPTON---

08/21/2002 D8:24:56 SBD TEMPLATE - DARR
STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TMES IN FOR THE SAME CONDITHON
—2_ NUMBER CF DAYS VEHICLE IN DEALERSHIFP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LABT, AND POBMION) SGOTT EENNETT (TECH)

CUSTOMER CONCERN -DLR STS CUST 8T8 HE WAS NOT ABLE TO GET THE STEERING
WHEEL UNLOCKED ONE TIME AFTER CAMPAIN 01044 WAS PERFORMED. DLR 8TS HE
HAS NOT BEEN ABLE TO VERIFY THE CONCERN.

DEALER COMMENTS/DIAGNOSIS {0TC'S, FARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

. DLR LOOKING FOR INFO.

TAC RECOMMENDATION -ADYV DLR TO TRY AND VERIFY THE CONCERN, ADV DLR TO
MAKE SURE CAMPAIGN 01044 WA PERFORMED PROPERLY.

DLR TO ADV TAL.
DE/21/2002 08:24:55 HISTORY - DARR

EA92 831/ GM22C Fage i of



TECHNICAL ASSISTANCE SYSTEM

*e& GM RESTRICTED ***
Casa Na: 3519940 FIN Number: 1GTYY22GTX3122003
Date Operned: 1¥15/199% Model Year 1600
Dute Clozed: 1¥18/1999 Serias: Corvetle
Dealar Codle: BI0515 MToage; 8650
Addraes: BERT OGDEN CHEVROLETMISSION Stmte: ™

Doalsr Fhons:

SYMPTOM ABSTRACT— COLUMN INOPERATIVE INTERMITTENT LOCK INTERMIT
RESOLUTION ABSTRACT- STEER LOCK PART RPL

ucG CODE 1
UGC-1 DESCRIPTION— STEERING
UCC CODE 2-——

UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DESCRIPTION—

10/15/1909 11:28:52 SBD TEMPLATE - RADZIOCH
STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ {YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_ {Y/MN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_N_ {YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N) BM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ (YM) BULLETIN OR Pl SEARCH PERFORMED:

_Y_(YMN) 15 THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIPTION (IF NO
LIST}

_N_(¥/N) CONDITION DETALLS (LIET DTC'S, ETC.)

_N_ (Y/N) DIAGNOBIS (PARTS REPLAGED, VEH. HISTORY, ETG.)

10151990 11:28:52 HISTORY - RADZIOCH

DEALER STATES HAS INTERMITTENT STEERING COLUMN LOCK WONT UNLOCK , NO DTC
. LOCK I3 WORKING RIGHT AT THIS TIME . TECH NEED INFO PER P{ ADDO26S .

ADVISED TECH PER PI ADDO296

RA02-03F / GM22C Fage 1 ofd




PAGE: 1
g M REBTRICTED

7143}

I ChRIE NUMBEER: ©3304531 VIN: 131YYidglEs5i22213

DATE OPENED: 02/26/01 MODEL YEAR: 25

DATE CLOSED: 03706701 SERIBA: CORVRTTE COUPE

SOURCE! MILERGE - R340

CUSTCMER :

ADDREASR

HOME PHONE: ETATE: FL -

BUY. FHONE:

GENERAL MOTORS CORPORATION
CRAREVROLETYT pPIVIAION
4H RBESTRIQTRD

oo I
ADDRERAS : HILLSBCRC BEACH '

=

HOME PHONE:
CASE HUMBER: 03304531 VIRN: 101¥Y2301%E122213
MODEL YREAR: 1595
DATE OFENED: 2001-02-26 BERIEF: CORVETTE COURH
DATE CLOSED: 2001-03-06 MILEAGH 1 dE140
BOURCE : Phone DELIVERY DATE:
BRC TYPE: DEALEF NAME : QU BACHRODT CHEVROLET INC
BRC PARENT': DEALER ADDRESS:1841 W ATLANTIC BLVD, , RONFARD
BEACH, FL, 530&9,T3A

W i s e e e o o R e ek e A e WIEETERAT, CASH THRORMATIONNAAARAdddddd et b rdd e b s b bt eddd

M3l Steering danaral ' Excepnlve Rffort
0 REDPAIR ATTEMPT (B) steering locked up

power atearing locked
EEEREANRRREERRRER TR AR R Rk w RN RORE HTETORY bk e e o sk by ok o koo s el e e e ke oo Ao

rupt ptates tha stesring on his vehicle iz locked up and he cannot drive the vahicls.
cust states the problem has occured befors and cust pesks & permenant fix to tha problam.
cust states thers is alao a creaking noise in rear when cold and the right window is
pticking. ocust s=eks asaistance in getting repalrs expadited arnd repairsd permsnantly.
cust almo meeking to have an area field rep invelved in repairing vebiecle. crm called
&, but he wee unavallable. cust etates wayne fausatt and greg hunt are familiar with
the vehicle. crm adviesd vust that crm would ressarch with svm ané speak about repairs.
crm set a callback fur 32/37/01 batwaen 2-4 central time. orm then advissd cuetc that crm
would transfer cust to kenny at rcadside to wake arrangerants to tow webicle. jina
martines/fatx/onray 0y 352067752

2001~03-05

.ﬂm will c=all svm and rupt on 3/6/07 batwesn Z-4 central time. Jinea martinez/atx/carey
0; 353692114




PAME 2
amM RESBETRICTETD
171431

.2&01-!33-'36

crm callad cuet to follow up on rapalrs and epoke with mre. jones who mdvised vehicls was
repaired. crm advisped that if there ars eny other coocerns, cuat can call with requet
number. crm cloping file as pust concerne have besn resolved, and no furtheraction
petded. jina marcinesfatx/carm; 0; 352767438

FhEEhE ARk bk Ak kddkr *dPAR INFORMATION Yt a b b e r e e T AN T TR A A A A AR A A A

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATIOM:

DRIVER NAMR: DRIVER AOE:
DRIVER DISBARILITY:

OWHRER DESCRIPTION:

ALLEQET DEFECTIVE COMPONENT:

INCIBENT RESULT:

DOLICE REPORT: ROAD CONDITION - ROAD SURFACE:
NUMBEER. OF PECPLE: 0 BODY INJURY :
INJORIES

WAS ANOTHER VEHICLE INVOLVED:
.H'IMEH OF VEHICLES: &

PROPERTT DAMMAIE:

WAS VEHICLE INHURED: IMEURANCE COMPANY MAME:
INSURANCE TOMPRNY RDDREESS:
AOENT HAME:
AGQENT FHCHE NUMBER :

MERE THPFORMATION:

MAINTENANCE LOCATION:

CUREENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE IMBPECTED: IHEPECTORA WAME: INSBECTION TATE:
MILERGE AT INSFECTION:
WHERE WAE INBPECTICH DONE:

WAS VHHTICLE BOAD TEETED:
ROAD THET DEACHRIPTION:
ROAD TBEST REEDLT:

COMP INEPECTED:
INVESTIORATIVE QUMMARY:

PAR STATUE)
rhkh e v rhb kb kA AR I AR R R A AN R A A EAR IMYORMATION b hkd bk h Ak kAR SR E AR RN

A5URCE - TRANSACTTION
REJQUREST TYPR:
. .ummc}msz RRAEON :

DERLER BAC:



PAGE: i
M REBTRICTELD
171431

CONTACT: ,
FHONE HUMBER : FAX NUMBER.:
BPRODIXCT QODE: HODY TYPEE:
TRIM)
- EHGINE TYPE: TRANSHISBION »
VEHICLE DRIVEAPLE:
MILERAOE & BUY-BACK: 0 BRC WARRANTY DATE:
MERP - HADA, O
BALES TAX1
DEPRECTATION :
DPARADE »
AFTERMARKET ;
LRASE TERM)
DAMPAHE
OTHER :
BRANCH HAME:
ACDOUNT HUMBER :
INTEREST RATE: INTEREST EAIDL:

DEALER BUYOUT:
ACOUNT BALANCE :

LE3AL: LEGAL TYFE:

LEMON LAW:
DEALER ACMINIETRATION: VEHTIOLE DESTINATION:
RELEAAR: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN!

kAR AT ATARAR TR r AR AN v YRODTILY IHJURY* S dwrsrhddhbkhhkhhhthddddddddddbnrnben

NUMBER QF THRJURTEA: Q
COMMENTS :

NAME : LOCATION
ADDRESS: ,

CITY/STATE: ,

PHONE NOMBER :

SEATTHG POSITICH: REBTRAINT:
TYFE OF INJURY:
TRRATED: 1F 80, WHERE:

Akl ko kb hhd kA ARE Rk R F e SRR THEORMATION kdd kA R AR A RN Er e w b w s bt ha s b wd bbb

BEXTERNAL CASE HOMEER. DATE:
TITLE NAMEA

BUSINESS & BUSINESES: 0

ACCTDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAIR:

PURCHAEE,/LEASE: O DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHARR: O PURCHASE/LEASE RAB:

DORE OWNER ARVE POEERATON OF VEHT{L.E:
RESCIAOTION B30UGHT :

.ttttti‘Iittt***t****t‘ttii- = *BRC CONTACT ITHFORMATICH*swwwswwddddddddddddhhdhddbddddid




COMPANY :

ADDRESS ;

G M

REBTRICTED

CONTACT NUMBER:
CONTACT TYIFE:
CONTACT PHONE:

PAOE: 4

371421



Page 1 of 4
GENERAL Q
CHEVYER iy ¥

. GX RESTRICTERD
COBTOMAER 1
ADDRRES 1 roxeury , cor
HOME PHONE:

MOTORS CORPORATION
OLET IVIEION

CABH HUMBER: 02354503% VIN 191Y¥22a1X512249]110
MODEL YEAR: 1899
DATE OPENED: 2001-04-28 EERIEBi Corvetta
DATE CLOEED: 2001-05-16 MILERGR: 1&000
SOURCH : Yhene DELIVERY DRTR:
BRC TYPR: Ro DEARLER HAME: DANBURY CHEVEDLET OLDEMOBILA CROILLA
BRC PARENT': IFEALER RIODRESS :

WhA R hb Ak E RPN N AN EOENERAL, CRAE INFORMATICH ¥ &+ ¥ s b dd b d bt d AR AAAA NS dddhdkd

850 Roadnids Assistance Complaint Customer Satisfacticn

0 REPAIR ATTEMPT () POOR EERVICE, UMARLE TO CONVEY HIH CONIRRN,
GLET B VERY DWARLE TO HELP DID )

M4l Steering Colum/lock/Attaching Parts Inopexetive

1l REPAIR ATTEMPT (5] LOCEKS JIHREVBRTINALY

T44 MWalntenancea Certificate (01l Thange) Custowsr Satipfacticn

¢ REPAIR ATTEMPT(S} op

. Roadside Agqlatancy: Mipcsllovesua esopplaine

CEM INBTRUCTIONH:

Advian costomer that thalr comments are appreciated and are baing dooumented. Adviss
customar that Roadside Assigtence will be in a better positiop to address thely concerns.
Transfar customer to Roadside Aseistance foxr further asslstance.

[(Phons Lime BN C:\Progre-1\Plus!\Micros-1\Isplore.sie
http: / /carswab/wablnowledge/plisen /] ]

Roadelide Assigtance: Miscellansous compleint
LA AR AR RARFA NS R AR R RSV EE AR R ANORE HISTORYWARAAantdnardsarravsbdankinnnisssrones

[ . QAT ATATAG HIG vBE BROKHE DOWM AMD HAD TO CALL RGRDRIDE AGSIATARCE, CUST STATES CUST SVC REP
WAS HCT ABLH TO UNDHROTAND RNYTHING HH WAS BAYING, CUST STATRES HE HAD TC LITHRRTLY SPELL
WORD TO OFM & ROADEIDE ASESITAMCE, AND BVEN AFTHR ALL OF THAT CREM SENT THH TOW TRUCK TO
LOCATION AN HOTR , CUAT BTATER HE CALLED IN AFTER A COUPLE OF BCURS AND WAE ABSURED
THEY WILL RUSH HELP HIA WAY, CQUST BTATEE THEA TAFTER X BOURS OF WATITING CALLED A CAB RND WENT
HOME, CUEY STARS HE HANTE TO EXPRESH HOW FRIATRATED ABOTUT HAVERG TO DEAL WITH A PERSON
: BROULD ECT BE HANDLING FRONES, CUST STATES HE WAS STRANDED ON FOR 3
i A CRE HOME AND RATTEN THIS MORNING TO GRT VEE IN TO LR, CTIRT GTRTE THAT HE SPENT 8.
O CAR FARE DUT THAT DLR WILL PE PAYING FOR THE TOW TRUCKE,
CONTACTING RORDHIDE RSSITANCE RND VOICE CONCERNS.
ADRIAN CARLO CRC/ATX; 0; 357071818
2001-04-28

T

g
:
:
g
:
:
R

HAS ALL EIZ WORK DONE THERR AND WIFE OWNS A CADILLAC.....ERIC STATRS THE VEH STRERING WHER.
LOCKS WITBOUT WARNING AND EE CALLED TAC..... TRC ADVISED ERIC TO CALL UGWITH TAC FUMEER
4694622 AND MENTTON PRODUCT ALLEGATION...CRM ADVISKD BRIC MO PRODUCT ALLEGATION COULD BE
PILED HOWEVER CUST CERTAINLY HAS A TRUN CUNCERN.....CUST WAS SEVERELY INCOMVENIENCED AMD
RECBIVED VERY POOR ASSBISTANCE FROM ROADSIDE....CEM S8BT CALL BACK TO CUST POR 5/2 BETWEEN 12-
1 EDT..........OREGORY 8. NEWCOMB/CAC/PDX; 0; 3870884s8

2001-05-02



DA 0N
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COBT STATHE WAS BXIPECTING A CRLLBACK, CALLBACK ERT TOR 12-1 BAH NOT BBER MISSED. CUST
SEEYS UPDATE. CRM ADVISED CTUST THAT THERE ARE N0 NEW NOTES BUT IF CUST I8 WILLING TO HOLD,
CRM WILL &0 RRD EPEAR TO PREVIONS CRM AND ERE IF THERE IS ANY NBEW IMFOHMATION. CUST AGRERED
TO HOLD. CRM SPOKE TO PREVIOUS CRM, FREVIOUS CRM ADVIEEE IE CALLIMG DRALERSHIP ‘TO
INVERTTIGATE POSETBLE QOUTMILL AND WOULD CRM ADVIEE CUST TEAT PREVIIATS CRM WILL CRLL IN AN
BODR. CRM GOT BACK ON THH LINE WITH THE CUST AND ADVIHED THAT FREVICUS CRM I8 WORXING ON
THE CASE AND WOULD CUST MINL WAITING AN HEOUR FOR FREVIOUS CRM TO CALL HIN BACK. fMST
AIREED. CRM FORMARDING FILE BRCK TO PREVICUA CHM. WILLIAM FIEEMRN/PDX; D; 357675807
2001-06-0%

CRM CALLED DLR AND EROFE NITH ERTL WiHO FTATES STERRING COMCERN HAR EEEN REPAIRED ANMD VEH
PICNED OP....ERTC BTATEE IB WAE A PASE LOCK SENSOR AND CCHOBRN HAS BREN IN OTHER

CORVETTA. ... CRM INJOIRED AR 'TO WHAT BERIC THOUGHT MOULD HE A GDODWILL CRETURE FOR RORDSIDE
SITUVATION RMD ERIC ADVISED AN OIL JHANGE FOR CORVETTES RUN ABOIT £E55 AND CUBT EHOULD EE
PLEASED. .. .. CEM INKUIRED IF ERIC WANTED TO OFFER AND ERTC STRTES HE FELT IT WOULD EM EETTER
ACCEPTED IF IT CAME FROM CHEV...CRM CALLED COST AND OFFERD THE OIL CHANGE....CUET ACCEFTED
BUT RERLLY WANTED TO HERR WHAT HAPFENED TO CAUSE THE EXFERIENCE WITH ROADSIDE..... CHM
ADVIERD CUST ROADSIDE IS AMARE OF HIS HEKPERIENCE......0O00DWILL RHASCHE IN NEXT WORK
BIETORY........GQREACRY &. WBMCOMB/CCA/PDX; 0; 357679420

2048]-94-02

GOCh WILL REASONS: 1) (UST RIPERIENCED VERY POOR BERVICE FROM RORDHIDE AH SATATED IN 4/3%
EOTHE ARND HAD OOUT OF POUNHT BEDPHNSES FOR A CAR TO GET HOME..... 2} DLR RECOMMEMDE GOOTWILL TO
REQTORE CONFIDENCHE IN CHEVRECLET THAT WE CARE ARDUT POOR EERVICE..... 3} CUET OMME A CORVETTE
AND CADILLAC..,. GRRGORY 8. HENCOME: D; 3676795837

2001-08-03

i CRM REVIENED FILE WITH TM EBPTHOZA WHD APFROVED 1OF. . .. .ORBOOEY B, WEWOCMB/CAC/PDE; 0Of
f 187679954
| . 2001-05-02

©REM WILL FORWARD TO QOODWILL LIRISON COMGEE....... GREGORY &. NENCOMB/CAC/PLX: 0; 3575B0651
2001-05-02

CRM DI VERIFY CDST ADDREAIS WHEN CRM OFFERED LOF TO CUST..........GRBGORY B.
NENCOMB/CAC/PDR; 0; 3576BOBSD
20D1-05-03

PRVIEWED WILL FORWARD TO GM FOR REVIEW AND FINAL APPROVAL COODWILL LIAISON/JRHET
CONGER/CAC/FDX; 0y 357752238
2001-05-03

CORRECTIOR****s¥hrshnhwisw s+ *GOODNUILL LIAISON I8 ONLY BUBMITTING FILE HOT FROCESSING 18T
AFPROVAL X v E ke kRt hwrn

FUBMITTING TOR 18T APPROVAL

GOOTWILL LIAIBON/JANET CONOER/CAC/PDK; 0; 357753524

4001-05-D4

L REVIEWED AND FORWARDED FOR FIMAL APPROVAL............JOAN STATON/GODIMILL LIAXISON/PDK; 0O;
1578663639
2001-05-16

¢ne oil change certificate was mailed to the customer on 5/08/01. Jnda Mand/Approver
TL/CAC/FDI; 0y 3%58490030

. ShwrwE PR AA YAl A AR ek v Y DAD TRAPFORMATIONAAMSARFAARRAS I P PRSP A AR SRR e e P Rh b d

INCIDENT DATE: INCIDENT TIME:
IHCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:



O34502"
Page 3 of ¢
DRIVER DISABILITY:

.mmu DEBCRIPTIONM +

ALLEYRD DEFECTIVE CCNPCNENT :

THCTDENT RESULT:

POLICE REPORT: ROAD CONDITION: RORD SURFACE
HMEER. OF FEOFLE: 0 BODY INJURY:
INJURIEE:

WiS ANQTHER VEHICLE IKVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY TAMAGE,

HiE VEHICLE INSURED: INSURRRCE COMPRANY NAME:

MORE INFORMATION :
MAINTEHANCE LOCATION
CURRENT LOCATION OF VEHICLE:
HUTIFY HAME:

WAB YEHICLE IMSPECTED IHEPECTORE KWAME: INSPRCTION DATE:
MILEAGE AT INSPECTION:
WHERE WhS INSPECTION DONE

.m VHHICLHE ROAD TESTED:
ROAL THST DEGCRIPTION:
ROAD TEBT HEEULT:
COMP INSPECIRD)
INVRETIGATIVE SUNMARY:

PAR BTATUE:
RARREAARRANE TRk R A RNANRAA A AR AR E4DAR TNFORMATION Y Frt ekt dddbd bbb dddbrd bbb e bbb ddd

BOURCE 1 TRANIGACTTION

FEQUEST TYER:

REFURCHAEE REASOW:

ERALEBER BALC:

DRALRER. MAMH i

CDEALER ADDRHEB: . .,

CONTACT: ,

PHONE NUMHER: PAX NUMBHER,

FRODUCT CODE: BODY TYDR:
TRIM:

ENQINE TYPR: . TRANEMIEBEION 1
YEHICLE DRIVERBLE):

MILBAIE & BUY-BACKE: O BRC WARRANTY DATE:

MERF: HRDR: 0
EALES 'TRX:

CRAPRECIATION :

UPERADE :

AFTERMARKET r

.man TRRM:

DAMACR +

CTHER

BRAECH ; MAME

INTERRET RATR: INTEREST EAID:



ACCOUNT BALARCE

.ﬁm r
DHALER ADMINISTRATION:
RELEBASE ¢

REFLACEMERT VIN:

03949025

Pagc 4 of 4
YEALER EUYCUT:

LEGAL TYPE:

LEMON LAW:

VEUICLE DESTINATION:
LIEN BAYOFF:

TITLE BRAND;:

kbbb ik ARANEOOTLY mm?**i'*i‘i‘"i'i‘"i'i'*i‘i‘**'**i**i**‘***i**i L L]

MMEHER OF INJURIRS: O
COMMENTS =

HAME :

ADDRESE: |,
CITY/BTATE: ,
FPHONE NUMBER :
EEATING POSITION:
TYFE OF INJURY:
TRBATED =

LOCATION =

EBOTRAINWT :

IF 80, WHERE:

AR R RN EENE TR ERNE AR E RN SN AR THFORMATION A dt b kd kb v e b b h bbb d b bbb d bbb bdwdd

EXTERRAL CASE NUMBER :
TITLE RAMES:

BUBIHESE :

ACCOIDEMT ¢

DESCRIFTION OF DAMAGH:
PURCHASE/LEASE: 0
MILRAGE AT PURCHAAE: 0

BATE:

k BI9INESS: 0O
DATE OF ACCIDENT:

DRTE OF PURCRERSE/LERSE:
PURCHASE/LERSE RE:

DOES OWHER HAVE POSESSION OF VERIULH:

RESOLUTION SCOGHT

e e i e e e e e i ke ik e ke BEC OONTACT INFPORMATIORAE N AR A A RAAN I AN ARRANT R AR AARS AR AN

CONTACT NDMERR : 1
CONTACT TYPH:
CONTALT FHONE:



039¢9029

May 2, 2001

Rnxbury.f.'rl

Request: (03949029
[Dea

We are sorry you have cxperienced concerns with your 1999 Chevrolet Corvette. Customer
satisfaction is a top priodty for s at Chevrolet

Becauae you are a loyal Chevrolet customer, we are providing you with one complimertary oil
change inclading an oil filter. Present this letter to any Chevrolet dealership for redemption.

If yom have futare questions, feel free to coutact our Chevrolet Customer Assistance Cortter at 1-
BO0-222-1020 Monday through Friday between 8:00 am. and 11:00 pan., Eastern Titme. Ploases
refer to your request number shove and any of our Customer Relaticnship Managers will be

happy to asgist you.

Sincerely,

Gregory Newcomb
Customer Relationship Menager

RS0015-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

® Submit the claim for the reasonable/customary quick fube price using lsbor operation number
77410, failure code 93 and inseyt the amommt in the net item eolumn.

® Retain this original letter in the custamer’s flle.



TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case No: 4137973 VIN Number: 161YY22G1X51 23958
Dave Gpened: &/17/2000 Model Year: 1999

Date Closed: 101 2/2000 ' Series: Corvetle

Doaler Cods: 807293 Milenxe: BIZE

Addrass: MISSION CHEVROLET, LEL PASQ T Syate >

Dealer Fhone:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING ALLEGED STEERING STAYS L
RESOLUTION ABSTRAGT- STEER LOCK PART RPL

UCC CODE 4
UCC-1 DESCRIPTION~ STEERING
uCcC CODE 24—

UCG-2 DESGRIPTION=-

UcC CODE 3———

UCC-3 DESCRIPTION—

08/17/2000 12:28:05 SBD TEMPLATE - KOPAH
STRATEGY BASED DILGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME GONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_Y_(YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥M) 13 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{¥M) CAN COMPLAINT BE DUPLIGATED {IF YES, FREQ., HOT, COLD, ETC.)
_N_{¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ {¥MN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_(¥/N} 8/M SEARCH COMPLETED (IF YES, LIST S8ECTION, FQ.)

_Y_{¥/N) BULLETIN OR P1 SEARCH PERFORMED:

__{YM) 15 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIET}

_N_(¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(¥/N) DIAGNQSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/17/2000 12:28:05 HISTORY  -D KOPAH

CONCERN; ALLEGED STEERING STAYS LOCKED AFTER STARTUP

COMMENTS; DLR ST8 CANNOT DUPLICATE. DLR STS NQ CODES. DLR LOOKING FOR PI
INFO

EA82-831 / GM22C Fogr 1 uf2



RECOMMENDAT KON, ADVISED DLR ON P) ADQO265 WHICH STS
CONDITION; 87-2000 YB STEERING COLUMN LOCK ACTUATOR ADDITIONAL
DIAGNOSTICS

PROBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN i5 DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE OUTLINED IN
THE 28 YB SERVICE MANUAL ON PAGE 2-89 (BOOK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC SYSTEM CHECK, IF NO PROBLEM |8 FOUND THEN THE FOLLOWINQ
DIAGNOSETIC ETEPS SEHOULD BE TAKEN:

1, CHECK BOTH 'A’ PILLAR GROUNDS G201 AND G202,

2, CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/QUTFUT STATUS

{WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 AND 08) DO

NOT UTILIZE THE STRG COLUMN LOGK RELAY, IN THOSE VEHICLE WiG THE RELAY,

YOU MUST DISCONNEGT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE GHEGKING
KEY S8TATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE,

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION. _

4, IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MGTOR ASM.

MODELS:
07 68 58 00 CHEVYROLET CORVETTE

EA2-931 7/ GM22C

Page 2 af2



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Casa Ne: 3341851 VIN Number: 1Q1YY2201X5124334
Dwts Opened: 728/199% Modsl Year: 1994
Dute Closed; 8/2/199% Sevies: Corveite
Denler f-'-'od'l. Bixg)13 Mifsage: 7481
Address; ANDERSON CHEVROLET CUPERTING Stme CA

SYMPTOM ABBTRACT=- COLUMN LOCK STEERING COLUMN WON'T LINLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
UCC- DESCRIPTION— STEERING
ucC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3-——uan

UCC-3 DESCRIFTION-—

OT/28/1000 14:00:54 SBD TEMPLATE - RADZIOCH

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES [N FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_Y_{YMN) 1S THE VEHICLE IN THE DEALERSHIP

_N_(¥/N} I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST) :

_N_ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL YEHIGLE

_N_ (¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) M SEARCH GOMPLETED {IF YES, LIST SEGTION, PG )
_N_(¥/N}BULLETIN OR P| BEARGH PERFORMED:

_Y_(¥/N} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIaT)

_N_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_{YMN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

07/28/1992 14:00:54 HISTORY - RADZIOCH

DEALER STATES INTERMITTENTLY COLUMN WON'T UNLOCK , NO DTC AND CAN'T
DUPLICATE THIS CONCERN.

ADVISED TECH TO CONMAND WITH TECH 2 LOGK AND UNLOCK LISSION TO MOTOR,, IF
MOTOR SOUND BAD AND STICK REPLACE MOTOR

EAG-03] / GM22C Pageiofa



0R/02/1969 13:40:37 SLEEMAN - FAXED IN CASBE CLOSING.

DLR &T5 THEY REPLACED THE STR COLLIMN LOGCK MOTOR

E462-831 7/ GM22C

Pagelofd



1
CEEVREOLET MXOTOR DIVISION
GM RESTRICTED

TAED XUNEER: O0D-0172984 VIN: 1lalvraiolxs124382
DATA OFNKED: 44:‘19#“ NODEL YERR: ]
DATE CILOBED: (4/21/00 SERERS t B CORVETTR
ROURCE : MILERJE 13019
CURTOMER.:
ADDRESIE
BOMA FEONE BTATE: =
B, THONE:
"""‘I'l"ﬂ'".*+'*" SEMERAL A el e

M GUE!IEEEDKDLHEEI? AND APOXKE TO PHIL/BSERY HAMA WHO DEXTRS LOCK NnA
FOr IR ™ BTOF LOCK TUF AMD AWM I3 INVCLVED WITE THELS FROBLEM

PREE: t

310241




|

CEEVROLBT HOTOR DIVISION BAGE: 2
i GM REETRICTED
| 310241
'. 70 EBRV REGARDING THHE VEH...
CPS WILL ALSO | TLRSHIP TO BFEAK TU SRV MANAGHR TO FIND QUT WHAT D
BUTSICN WAS CONUERNING CUST VEM....

O CONTACTHD |DLRSHLF TO SPEAR TO PHIL/SHEV MAMMIER AW MM STATED FHIL
I5 AT DOCTORS [APPOINTEENT AND WILL BE RACE LATED TODAY..
CHM WITL CALL |RACK AT TIME ADY 1:00 PM CENTRAL TTHE..

FRLAFOSTER/
AVM. .HOMTE - LALLED 70 URPDNTE STATUE OF FILE. Avi STATER CUST LID
HRVE R DIFERLOCK RRLAY WHICE PRRVENTED TRE STEERIWG WEEEL

TO LOCK UP.THIS RELAY WAA REFPATHED AND VEHICLE I3 OPERABLE. XIgT

HAS A FHMR OF THE VEEXZCLE LOCKING UF WHILE DRIVING EVEN TAOUGH THIE
NEVER DORIEG OFBRRTION OF OTBHRING WEHEL. CUST ATAINME NE WILL
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dENEBRAL MOoOTORSBS CAORPORATION
CHEVROLET DIVYIBION
. G M REESETRICTETD
CUSTOMER = ]
ADDRESS : SHAMPACOTT
v [
MR FHOME:
CASE HIMBER: 054413920 VIN: 101Y¥Y33181X51317119
MODHEL YEAR: 1999
DATE OPFENEL: 200)-08-31 EERYES CORVATTIE COUPE
DATE CLOSED: 2001-11-16 MILERIR 100D
SOITRCE Maill DELIVERY DATE:
BRTC TYPE RO DEALER MAME: MIRAK CHEVRECLET INC
BRC PARENT: DEALER ACDDRESA:1125 MASSACHUSATTS AVR, ,ARLINGTON,MA, 02476 ,U8A

wxwiwddbbhekbehhbdddddd b bhdd e AENERAT, CACE TNFORMATIONA G kARt s X w v b r b s bbb

T22 CEI Raply tugtomay Zatigtacticn

0 REPAIR ATTEMPT {E) CIIETOMER SATIBFACTICN SURVEY
M0 Steering Wheal Incparative

1 REPAIR ATTEMET{B) LOCEED

A7 Referrmd to Dmsaler Custoner Betisfaorion

0 REPATR ATTEMPT{B) POTURE CONCHENS

.D!ll!:l.‘ mable to resolva vehicle concern.

CRM INSTRUCTIONS:

1. CRM to contact service manager and verify concern.

2. If dealsr has not basn able to resolve concern, has dealership contacted TAC?
3. If TACD contacted, what ie the TAC number?

4. If Tat not contacted, ssak to find out when TAC will ba contacted {if needed).
5. If needed, contact AVH about vehicle z2oncarn.

Dealary uMahla o ragolva vahicles concern.
AEEAF AR NS EA et ST LA AN NHORE AISTORY I A d g b d kv bk kb b A d e a AR A Al v dr bbb

CRM REC'D CSI REPLY FROM CBK SURVEYS 03 REQ ASSISTANCE ET. CRM/MEX¥0123600055/08/31/01.
CASE SCRAN SHOWS: NO OPEN CANPATRGS, NO VIN ALERTS, NC PREV REQ'S. COST 5Td IN SURVEY
OVERALL: BSATISPFIED WITH VEE, HOT SATISFIED WITH BVC CR MIRAK CHHV. CUST STSIN SURVEY: THAT
THE STEERTNG HHEEL LOCKED ANMD HAD DLR LOOK AT IT AND IB MOT FLEASED THAT HOTHING WAS DONE
ACCORDING TO THE R/0. CUST HAS A LIST OF COMDLATNTS. DUE TC TIME (AFTER SFM}. CHM UNRBLE TO
CONTACT CUST. CRM WILL ATTRMPT TO CONTACT CUST WITH IN 2-4 DAY BTW 4-6PM.

NO FURTHER ENTRIES AT THIS TIME. JASON ESCALANTE/CORR/ATX/CARH.; 0; 368161118

200E-11-15 .

™ CLOSING DUE TG INACTIVITY. TRACI RECKER/TM/ATX; 0; 374775643
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INCIDENT DATE: INCIDENT TIME:
.IH'EIDM LOCATION -

DRIVEER HAME: DRIVER AOE:
DRIVER DISABILITY:

OWHEBR DBAECRIPTION:




ALLEGED DRFRCTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT:
KOMAER OF PEROFPLE: 0
INJORIEE:

WhS ANCTHER VEHICTLE INVOLVED:

NUMBER QF VEHICLESE:
PROPERTY DAMAGE:

WAB VEHICLE IMSURED

MORE INFORMATTOM:

D

MAINTEHANCE LOCRTICH:

CURRENT LOCATICN COF VEHICLE:

NOTIFY HAMR:

NAS VEHICLE INBPECTED:
KILEAIE AT INESPECTION:
WHERE WAE INBPECTION DONE:

WAB VEHICLE ROAD TEETED:
ROAD TEET DEPCRIPTTION:

ROAD TEET REBULT:
COMP INEPECTED;

IMVESTIGATIVE BUMMARY s

TAR STATUB:

05441920
Page 2 of 3

RCAD CONDITION: ROAD SURFACE :
BODY THNIRY:

INSURANCE COMEANY KHAME:

AGHNT HRME:
EGENT PHONE HUMERE:

IRBFECTORE HAME: INSFECTION DATE:

AN ANRRA S b h bbb bbb rhhd b Ak kbbb DAR THPORMATIONY # i b i b fod ol e dodod A e A e e A it deod ol dededy

SOURCE:
REQUEET TYPE:
REFURCHASE REASCN:

DEALER DAL

DEALER KAME:
DEALER ADDRESS: ,
CONTACT: ,

PHORE HUMRER :
PRODDCT CODE:

ENGINE TYPE:

MILEAGE @ BUT-BACK:
MNARE:

DPEPRECIATION:
TIMIRADR

LEAZE TERM)

TRAMBACTION :

FAX RUMBER.
BODY . TYDPE:

TRIM:
TRANSMIFSION -
VYEHICLE DRTVERBLE:
BRZ WARRANTY DATE:
HADA: T

SALES TRX:
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Page 3 of 3
DEALEF ADMINISTRATION: VEHICLE DEERTIMATION:
RELEAHE LTEN PAYOFF:
TITLE BRAMD:
REPLACEMENT VIN:

LE R AL 228 b ] **i‘li-'I'*ii**t***‘liiiiiiii*imx‘l‘!‘ IRTURY A MM AN AN AN kbR r A d bk

OF IRJURIEE: O
COMMENTS :

HAME 1 LAOCATION -
ACDERED:

CITY/STATE: .,

PHOKY HUMBER:

SEATING POEITION: BEHSTRAINT:

TYPE OF INJURY:

TREATED : IF B0, WHERE:

AFNARRAZARD AN e TR R d bbb ADE THPORMATION b b rd bbb vt d b bk bbb kb b kb dddn

EXTERNAL CREE NUMRBRE - DATE :
TITLE HAMES:

BUSIWRSS t BUBINESE: O
ACCIDENT: DRTE OF ACCIDENT:
DRECRIPTION OF DAMAGE:

PURCHASE/LERER: O DATE OF PURCHAHE/LEASE:
MILERGE AT PURCHASE: D PURCHASE/LERIE AN

DORS OWNER EAVE POSRSAION OF VEHICLAH:
RESQLUTION BOIXIHT:

. ERwdatd bbbk ek ek kb bk kA vBRT CONTACT INFORMATION**d bW d bbb b v vk ww s e d A Ak r e v A

HAME : CONTRCT NUMBER. 1
COMPANY & CONTAOT TYPR:

CONTACT PRONE:
ADDERSS
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Aunguet 7, 2001

Mr. Dewin L. Wright
Director-Customer & Relationship Services
Post Office Box 10054

Toledo, Ohio 436990054

Re: 1999 Chevrolet Corveite
1GIYY2G1X5127119

Dear Mr, Wright;

So that there is no confusion, my car (ebove referenced) is in my wife’s name, Jonah T.
Farbman. There 1s a posaibility that you will see ¢lther “Ferbman™ or “Syverisen” on any
given work order or recard on this vehicle.

With regards to the Servico Satisfaction Survey and subsequest Service Satafection
Survey posicard that you mafled to my wife, please review both this correspondence and
fhe aitached in my effmt @ explain the situstion Should you have amy questions
whitaoever, please do not hegitste to write or call (781-593-5360 & 781-704-4001).

1 have enclosed a photocopy of the items that needed artention on or about May 29, 2001
when the car was towed in for service to Mirak Chevrolet in Arlingson, Massachagetts.
What follovws arc the events that tranapired:

On Friday May 25, 2001 1 satempted to start my car at appeoximately 4:00 PM as 1 wes
Yeaving my office. The car started, but the steering wheel lock would not releaso, Ilefil
the car 2t work until Tuesday, May 29, 2001 st which time I tried to start it again and
again the lock would not release. Mirak Chevrolet dispatched one of their company
owned wreckers 10 rtrieve the car. 'When the wrecker driver started my car, the Jock
released. I told him to take the car 1o Mimk Chevrolet myway t0 have the problem
chocked snd I also gave him the origing copy of the attached list of iterms that needed
attention. Shortly after baving the car towed in, 1 called the service advisor o see if he
had any questions and to conflym his receipt of my list of ftems that needed miention. He



confirmed his receipt of that list. The servico advisor told me that the steering problem
“was fixed™, I agked how this was pomible in such 4 short time. His response was that
the “wrecker driver sald it was okay”. Afler some Jlacussion, he mgreed io have it
“Jooked af” o it wan uitimately repaired as per the mitached Mirak Chevrolet invoice.
Additionally, they repaired Hem oumber sight (8), “right side fog lamp™ and they
repiaced the oil filter with an OFEM brmd. Of the twelve itoms listed, char's gll they
repaired. Additionally, they didn't even list the repairs they didn’t get to. Essentially
what this does is provides me with no evidenos of a problem once my factory warranty
nms out. Although it & not Hated on the repair order, the service advisor told me when I
picked the car up that he had “had someone working on the water leak for two hours™ but
they were not able to “find anything”. I asked the service advisor tn feel the carpet on the
Tioor ou the passenger side of the velncle, which he did and after finding that it was wet,
he stated that the problem wus “the windshield gasket is leaking” and that he would have
to order ons.  Effeciive this date, I have not been advised if that part heas come in,
‘Thirteen (13) telephone calls to the service advisor (Mr. Bmd Snow) have resulied in my
leaving thirtecn (13) messages for Mr. Snow. Not one of those calls or pessages hes
resulted in & retumn telephono call from him or anyons in the service depariment. One
personal observetlon: If this man can successfully diagmonia a water leak by feeling a
picce of carpet, cspecially efier “somoone working on the water lesk, for two hours®
couldn't,,...we need to get this guy out of Arlington, Massachusetis and into The General
Motors Worldwido Training Centex!

If you choosa 1o investigate this matter, | suspect that Mr, Saow will deny any knowledge
of the attached copy of my Hat of {tams that oeeded attention. My cnly defense would be
tha ofl filter listed on the repair order. Why would they replace that without any ides that

something wes wrong with 1t?

T eventually discovered through my own investigation that the leak was coming from the
gir conditioner, Last week the blower for that air conditioner failed and also crested
numetows electrical probloms, Tﬂaumelmkﬂuewturﬂde(:hwrohtinum,
Massachemetts on July 30, 2001 pft . ot They kept
mmmﬂlmz,m:ﬁmmmnmmmywmmm
date, releasing the vehicle to me that date, nt could not provide me with a copy of 8
mm.mhkwmmmdhmhhekﬂmmm

I would appreciate your prompt atention (o this matier and hopefully & prompt response
bumultmanuultermﬁwhnmmkmymudymhbhmhnﬂr Thanking you

in advanoe, I remain,

Encl as stated



May 29, 2001

1999 Chevrolet Corvette

161YY2261X512711°9%

in service date: 05/31/99
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steering column lock will not release. Information panel states
"service steering lock™ SECOND TIME THLS HAS HAPPENED, first
time wag "repaired” by Liberty Chewrolet/Wakefield

left seat cover tearing af seat control. SECOND REQUEST

roof panel is still awaiting new weather-sirip from invoice number
CVCS114968. PLEASE REMOVE THE 6REASE THAT WAS APPLIED
to the roof and headliner ON INVOICE NUMBER CVCS114968
shifter still jumps eut of second when engine is cold and after
accelerating to about 3000 rpm in second, and releasing foot from
gas,

severe water leak in pessenger foot compartment {appears to be left
side of that compartment).

oll pressure does not register promptly on gauge when starting from
cold. ofl pressure Is running low. ol pressure gauge indicates (afrer
worm up) of between 11 - 13 psi at idle. _

reor window defogger is not working corvectly, the light on the switch
Jurng on and of f ot it's leisure, rather than at mine, Also...after
turning it on and then turning It of f...it comes back on by itself.
right side fog lamp I2 burned out

slight, bur concerning engine lifter noise efter warm up and at low
rpms in either second ov third {the cor has never had anything but
premium gas in it)

information panel often states “charging fault” but nothing is ever

wrong.
information pnnnl for fuel hlmry often resets itself for no reasen

vz,\ mmguq a%
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case Nor 6775138 VIN Namber: 1G1YY22G IX5120546
Date Openzd: 9/12/2003 Modsl Year: 1990
Date Crased: Seriex: Corvetis
Dunler Conle: B30457 MBesge: 23088
Adirens: MORRIS MOORE CHEVROLSILSBEE Sate: -
Dealer Phone:
SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING LOCKS
RESOLUTION ABSTRACT-
UCG CODE1
UGC-1 DESCRIPTION-~ BTEERING
UcCC CODE 2
UCG-2 DESCRIPTKON—
Uce CODE 3——
UCC-3 DESCRIPTION-—

00M2/2003 13:53:65 SBD TEMPLATE - RATCLIFF
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_HNUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION _
_N_ Y /N 8 THE VEHICLE MODIFIEDANCN-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION)

GCUSTOMER CONCERNM -
STEERING COLUMN WOULD NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -
CANNOT DUPLICATE, ON THE TEGH-2 THE KEY INPUT STATUS CHANGED FROM N TO
OUT WITH THE KEY OUT OF THE 1GNITION.

TAC RECOMMENDATION -

POSBIBLE IGNITION LOCK CYLINDER OR 1GNITION SWITCH.
01272003 13:53:65 HIBTORY - RATCUFF

EAG2-031 / GM22C Pagr ! af!



TECHNICAL ASSISTANCE SYSTEM
¥4 GM RESTRICTED ***

Case No: 3014924 VIN Number: 1G1YY22G1 V5102514
Dists Openad: 24/2601 Madel Yeur: 2000

Data Closed: SH/2001 Serlen: Corvetts

Deaior Code: B13093 MBaage: 8000

Address: RIVERSIDE CHEVROLET-SCOTTSVILLE  sypuper MY

Desixr Phene:

SYMPTOM ABSTRACT-— STEERING 01044 INFO
RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLACE
ucC CODE 1———

UCC-1 DESCRIPTION— STEERING

UCC CODE 2=—~—-

UCC-2 DESCRIPTION—

UCcC CODE 23—

LUCC-3 DESCRIPTION—

08/04/2001 0%:18:16 SBD TEMPLATE - WILSON

STRATEQY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_¥_ (¥iN) IS THE VEMICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES
_¥_ (ViN) GAN COMPLAINT BE DUPLIGATED

_Y_ (¥M) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ {YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_(YMN) BULLETIN OR P SEARCH PERFORMED

_Y_(YMN) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (YN} ARE THERE ANY DTC'S '

_N_ (¥iIN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED
09042001 08:16:18 HISTORY - WILSON DLR 8TS STEERING WHEEL
LOCKED AND LOOKING FOR 01044 CAMP INFO.

TAC ADV DLR OF THIS CAMPAIGN AND DLR TO JUMPER G207 AND IT WILL UNLOCIC
PLR THEN TO DO CAMPAIGN AS NEEDED. WwW

EA02.831 / GM22C Puge I of



TECHNICAL ASSISTANCE SYSTEM

*¢* GM RESTRICTED ***
Caxe No: #2134 VIN Nuwber: 11 YY22G1YSIRIE77
Date Opened: 142001 Model Yoar: 2000
Dyrte Clazad: FA18200! Serias: Corvelte
Dealer Code: BO3d«8 Milexge: 12444
Address: PERRY CHEVROLET INC COLUMBIA Spate; MO

SYMPTOM ARSTRACT-—- COLUMN STEERING STRG COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK FART RFL

UeC CODE 1———-

UCC-1 DESCRIPTION— S8TEERING

ucC CODE 2-—-u—-

UCC-2 DESCRIFTION-—

ucc CODE 3—-—

UCC-3 DESCRIPTION-—

DB/14/2001 15:42:36 SBD TEMPLATE - JASKULA
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_ NUMBER OF DAYS VEHIGLE IN DEALERSHIF FOR SAME CONDITION
_Y_{Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N} 13 THE VEHICLE MODIFIED/NON-PRODAUCTION ACGESSORIES

_Y_ (¥/N} CAN COMPLAINT BE DUPLICATED

_Y_(YIN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_[Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YN} SERVICE INFORMATION SEARCH COMPLETED

_N_(YMN) BULLETIN OR Pl SEARGH PERFORMED

_Y_{Y/N) 8 THE CUSTOMER CONGERN THE SAME AS SYMPTOM OESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S

_N_{¥/N) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED

08/14/2001 16:42:35 HISTORY - JASKULA

DEALER STATES THE VEHICLE WAS TOWED IN FOR A STRG COLUMN NOT UNLOCKING
VEHICLE STALLS.

SEARCHED DATA ADVISED DEALER OF CASES RELATED,

REC DEALER TO ADDRESS Pl ADO0266,

ADDOZBEA 5-22-01 SUPERSEDES AD00265 0-7-99

CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

EAO2-031 /7 GM22C Page 1 f 2



CORRECTION'RECOMMENDATION: THE TECH BHOULD FIRET BE ADVISED TO FOLLOW
THE PROCEDURES CUTLINED IN APPLIGABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOETICS BTEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A’' PILLAR GROUNDS G201 & G202
2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIB). SOME EARLY MODEL YB'S {97 & 98) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE WO THE RELAY, YOU
MUST DISCONNECT THE COLLMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH N. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TG CLEAR IT OUT OF FAIL ENABLE MODE,
3. CHECK THE IBNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL T

ENERGIZE WHEN ACTIWATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOWLD FEEL A BUZZING NOIBE INBIDE
INDICATING THE INTERNAL RELAY |S FUNCTIONING,

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING I8 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAYE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BRFAK POINTS TD
ASBIST IN IDENTIFICATION OF AN "DLLDER" VERBION PART. ALSQ, THERE 18 NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMEFD
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE P1 NUMBER (#) MUST BE INCLUDED ON THE TAC CABE NON KEYWORD LINE,
WHENEVER IT'S RECOMMENDED TOQ A TECHNICLAN,

MODELS: . :
1897 - 2001 CHEVROLET CORVETTE

Pl S0URCE - NAME/PHONE: DAVE PEACY, BQ
DE28/2001 08:35:38 MEYERS - DEALER BURVEY WAS PERFORMED

EA02-931 / GM22C

wge 2ef2



041 14785
Page 1 of 2
QERERAL MOTORS CORPORATION
CHEVROLET DIVIBION
| GH REETRICTED
CUSTOMER :
ADDREDS ¢ GRERNVILLE ,
sc [N
uoue pEcHE:
CASE NUMBER: 04114782 VIN: 1G1¥Ya2G1Y5104233
MODEL YERR: 2000
DATE CPBWED: 32001-05-08 BERIES: CORVETTE COURA
DATE CLOSED: 3001-05-08 NILBAGE: 42000
BOURCE s Thona DELIVERY DATE:
BRC TYDE: ¥o DEALER NAME: TEVIN WHITAKER CHEVROLET OLDSMOBILE
BRC PARENT: DEALER ADDRESS:2320 LAUNENS RD, ,GREENVILLE,SC,29607,TU8A

ERR R TR R TR E AR R RN Ak v JENERAT, CASE IHFORMATIONA # S ks nus A A RREA NS A IR C AT AR eTe

M40 Steering Wheal Inoperative
0 REPAIR ATTEMPT(S) ATEERING COLUMN LOCEED

Vehicle cparaticn or design

INSTRUCTIONE TO CRM:
*Finpoint / understapd concern
* Detormine Custcmers expectaticn
» yalidate feature i on wvehlcle
.* Review cwners marual with cwner - [[Owners Maouals BUN .
2\ Frogra-1\Plus |\Hiaros«1\ Texplore . axa htep\\oarswsbh\webimowledge]]. ©Click the Product
Centar Tak
* Raview speaifio selutions {[APHCIFIC SO0LUTIONS RUN O\ Progra-1\Plusml‘Micros-1\Isxplors.axze
httyp: / /carsweb/ common/ Product Centar /GeneralInfo/contant oW/ Solut ioneByComponentCode Corapol
nt.htmi} -
* Validata with dealership if necessary
¢ Coordinate with dealership to compare with another vehicle if necesmary
* Bobedule a follow up if dssue 1s not resclved during asll
Vehicls cperaticn or demigm

LLLLLERLELLELLLLLLLLLLLLELLLLLLLLLELL) wi-d S nd-aert:ag Bl b L Ll g b b bl L Ll L L LAl )L

CUST ETATEE THAT STRERING OOLUMK ¥R LOOYWRD. .. CUBT ETATEE TEAT HE CONTACTED DLRERF BUT
DLREHF KAE CLOSED... CUST SBEXS ASBISTAKCE WITH ABAR... (RN ROVISED CUST TO CONTACT
ROADEIDE TQ RECIEVE HELF WITH CONUERN ASAF| OLATOYE FOMOLAFPE/CAG/FDX *+*; 0; 3582264397

i'.'I".l'i'ii'i".'..*.i.....'..."'*"**'rm mm:“*‘**ii*--'l-'liii**!iii**ii*i*i*‘-“"

INCIDENT LATE: INCIDENT TIME:
INCIDENT LOCRATION:

DPRIVER HAME: DRIVEER AGE:
DHIVER DISABILITY:

CMNER LEBCRIFTION:

QLLIGID DEFBCTIVE COMDONEMT:

INCIDENT REBULT
PCLICE RRFORT RORND CONDITTON: RCAD SURFALE:
RUMBER OF PROPLE: © BUTY INIURY x




04114785

Pago 2 of 2
INJURIES :

HWAD ANOTHER VEHICTLE INVOLVED:
‘II'HHHEER OF VEHICLES: 0

PROPERTY DAMAGH

WAS VBHICLE INBLUREL) INEURANCE COMPANY MAMH;:
INSURANCE COMPANY ADDRRAS:
AGENT HAME
MIENT PBONE NUMEER :
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
RUTIFY HRAMR:
WAS VEHICLE INSPFECTED: INGFBCTORE NAME: INSFHCTION DATE:
MILERIR AT INSFECTION:
NHERE MAH INEFECTION DONME:

WAE VEHICLE ROAD TESTED:
RORD TEST DESCRIFTION:
RORD TEBT REGULT:

CONP INSFECTHD:
IRVESTIGATIVE SUMMARY

PAR HTATUd:
HAAARANARARATARARARAARANE S n ke bk ke DAR THEORNATION S AAARARAARAAAA S kA ad A kA AW A A Al

BOURCR = TRANSACTTON ¢
REQUEST TYFH:
REPURCHASE REASON:

CONTACT:
PEONE HUMBER: FAX NOMBER :
PRODICT CODE: BODY TYPR:
THIM:
ERGINE TYPE: TRANBMIBSION :
VEEICLE DRIVEABLE:
MILEAGE & BUY-RACK: 0 BRC WARFANTY DATR:
MBRP HADA: O
SALER TAX:
DEFRECTATION:
UPGRATE -
AFTHRMARNET :
LEASE THRM:
DAMAOK ¢ g
OTHER ¢
HRAMCH 1 HAME
ACCCUNT NUMBER :
INTEREAT RATE: INTEREST FAIL:

DEALRR BIFYOCAIT:
RCCYRINT BALANUE:

LEGAL LERL TYER:
LEMCH LAW:
"I'E::::: ADMTNTOTRATION 1 VEHICLE DESTINATION :
B1 LIBEN PRYOFF:
TITLE BRAND:

REFLACERMENT VIH:

ii*ii******************t*****i*ﬁ*i**mn'y mmi*l'l'iiiiii*iii‘i-"i‘i*iiiii‘iiiiii-iiﬁ




4114788
Page 3 of 2
NUMBEER OF IRJORIES: O
COMMENTA «

HRAME - . LOCATION
ADDERREB: ,

CITY/STNTE: ,

PHONE WUMBHR:

BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED s IF 50, WHERE:

Fhwhk kb ek ERAANERRRAR AN EADE INFORMATION S A A A S AN E RN A ARA NN ARATEENTETEEr sy

EXITERNAL CASE NUMBER: DATE:

TITLE NAMNES:

BUBINEBS : % BUBINEBE: O
ACCIDENT: DATE OF ACCYDENT:
DRECRIPTION OF LIAMAGE: '

PURCHAAR/LRAAR: 0 DATH OF PURCHRBE/LERBE
HILERGE AT FURCHAHBR: 0 PURCEASR/LHAEE RE)\

DORE OWNBR HAVH POOBERICHN OF VEHICLE:
REBCLAUTION EOURIHT -

AREERNEREERE R PR R ERREERNNRNRRARC DONTACT INFORMATIONR®® & & 8% s dordtob e e e or dedboske e desededede e feoledeene

HAME: CONTACT NUMBER) 1

COMDANY ;
.mnma:

CONTACT TYFE:
CONTACT FHONE:




04458908

Page 1 of 3
GBENEERAL MOTORE CORPORATION
CHEVROLET DbIVISIoOoN

. GM RESTRICTERD
CUSTOMER &
ADDHEEE : WHARTCH 'n:_
HOME PHONE:

CAHE MUMERR: 04458508 VIN, 141 ra2o1Ys1g452s

MODRL YEAR: 000
DATE OFENED: 21001-0&-08 BERIRE: CORVRTTE COUPE
DATE CLOBED: 2001-16-22 MILEAGE :
HOURCE = Fhone DELIVERY DATE)
BRC TYPR: Ro DERLRER HAME : DON ELLIOTT AUTOWORLD
BRC PARRNT: DRALER ADDRESS:1225 N RICHMOND, , HREARTON, TX, 77488, USh

TER AR Rk r kb A A A s ddada s sARNERAYL CORSE [HEORMATIONevddbrddbbb bbb bbb anb Ay

T22 CTHI Reply othar

0 REPAIR ATTENMET (B} CEI RECEIVED ON 6-6-01
MOl Btesring General Ocher

2 REFAIR ATTENMFT {B) HTEERING CUNCERMES

IDsaler unabla to resclve vehicle concern.

CEM INETRUCTIONE
1. CEM to contant mervice manager and verify conoern.

.I. If dealer has not been able to rasolva concarn, has dealership contacted TAO?
1. If TAC contasted, what im the TAC number?
4. If TAC not concacted, pesk to f£find ocut when TAC will he contacted (1f needad) .
2. If neaded, contact AVM about vehicle concarn.

Daalsr undble to resclve vehlcle concern.
ii*iiii‘ii-ﬂﬂﬂﬂi**l‘*ii*l‘l‘l‘*l‘*i*i‘iiim msmi*fiiiiiiil‘iii'iiii*ﬁi*#***##ii**iiiii

C8X RECRIVED O 6-5-01

COBT ETATRE THAT M SHRILD CHECK TNTO THE STEERING CONUERNA WITH THESE VEHICLEE AG HE EAS
HAD THIE REPRIRED TWICE NOW.CRM SENDING LETTER BUQCOZ AR THERE ARE M) CURRENT CONCERNE RAND
CUET IS HOMEWHAT EATISFIED/BARRH HARRIA/PDE/CAC; 0; 360721428

20031-06-164

GL HRS REVIBWHED PILE AND RETURIRG TO CRM FOR FURTHER ACTION. PLEASR S0H FENDBAZY FOBEM. EATIE
DEAMOND/CL/POKy 0) 3161S€41€1
1001~0£-21

CREM ATTEMFTRD TO CONTACT CUAT (N 6-31-01. CRM To ATTEMPT A SECOND CALL ON 6-12-01/8ARAN
RAARRIS/PCX/CAC: 0; 361954629
4001-05-24

CRM ATTEMPTEC SBCOND CALL ON £-22-01/KH0 MESSAGE MO ANSWER

AANNNENNNH IEART CRMYTEAAREAAANN

COeT ETATHE BCMETHING NEEDH TO HE DONE ABOUT THE STEERING COLUMN LOCEING AS THIS 13 THE
ARCONMD TIME IT HAS MAPPENED. FLEREE AESIST CUBT ACCORDIWNLAOY/SARARH HARERTS/PDX/CRC; O;
3652093259

.zuul 07-17
ocust phoned according to survey i I vhich differs from # in
ragquaest, , ek ouiy CUST CALLAS, FLEASE CONPIRM WHICH # IS CORRECT FOR CUBT AND AEBIBT AN

MECBESARY PER FREVIOUS HOTHES...thanks...**+kathryn mccallum/gl/pdx/cmc; 0; 3164218077
2001-07-17



04458508

Page2of3
ragquest was reviswad and letter BUCO0Y is mpproved...**t*kathryn mecallun/gl fpdecfoac; 0;
3542383132

.*'*ttittii'iiiiiiiiiiiiiiiiiiiiiiiiim IXNPORMAT TON ik drdr i fedrdedededed i dr bk e kbbb ddddd A hddn

INCIDEWT DATE: THCIDENT TIME:
INCTIDENT LOCATION:

DHIVEER HAME: DRIVER AOE:
DRIVER DISABILITY:

CHNER DESCRIPTICH :

ALLEGED DHFECTIVE COMPONENT:

IBCIDENT RREADLT

FOLICE RHPORT: ROAD CONDITION. ROAD EURPACH:
HUMBRER OF PROPLE: 0 BODY INJURY)
INJURIEE

WhB RNOTHER VEHICLE IKVOLVED:
NUMBRE OF VENICLES: 0

PROPERTY DAMAGE)

WAS VBNICLX INSURRD: INEURANCE COMPANY FRMH:
INSURANCE COMPANY ADDREES:
RGENT NAME:
. AGENT PHOME NUMBER:
MORE TNFORMATION:
MATNTENANCE LOCATION
CURRENT LOCATION OF VEHICLE;
WOTXFY NAME:

WAS VHHI{LE IWAPBROTED: INBPFECTORE HAME: INBPECTICN DATE:
MILERGE AT INBPECTION:
WAB INAPECTION DONE:

WAB VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:
ROAD TEET RRAVULY:

COMF INBFECQTED:
INVBEATIGATIVE EUMMARY :

PAR QTATUH;
AR E AR R A AR AR AR R TR AN T NPAR INFORMATIONS *h o Rt o s nd o s b aneh AR ARAF AN EARCFAAN TS

SOURCE - TRANBACTION
RECFUEST TYEE:
REFURCHAEE RERSON:

THALER BAC:
DERLER HAME:
DEALER RODRESB: , .,

{ORTACT: .,
EHONE NUMBER : FAX NOMBER:
FRODUCT CODE) BODY TYFE:
TRIM:
ENJINE TYPE:1 TRANEBMIBBION:
VYERICLE DRIVEABLE:
MNILEACGOE & BUY-BACK: © BRC WARRANTY DATE:



04458508
. Poge 3 of 3
HALEB TAX:

DEPRECIATION:

BRANUH: HAME

INTEREST RATE: INTHEEST FAIDN
DEALBR. BUYOUT:
ACCCUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMON LAW:
DHALEF ADMINIATRATION: VEHICLE DBATIMNATION:
RFELEANE LIEN DPAYOPF:

_ TITLE BRAND:
REPLACEMENT VIN:
AR R AR R RN R TR RANRARE N TR OEODTILY ITNTURYA A Addddd b dddddddededdd dobddddr ke irw b rd

NUMBER OF INJURIEHTr O

COMMENTS 1
EhME LOCATIOG :
ADDREAA: |
CITY/STATR: .
FHONE NUMBEEH:
SHATING POBITION: REATRAINT)
TYPE OF IMNIRY:
.mam: IF BO, WHERE:
bbb dbbh bbb bbb bhhdbkhhd A AATR THPORMATIONEEARARARARRCEEEERER AR S P E R R e e PO POy
EXTERNAL CARER RUMBER: DATE:
TITLE HRMES:
BUS INBEE: ¥ BUBINESS3: 0O
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:
FURCHASE/LEARE: 9 DATE OF PURCHASE/LEASH:
MILAAIR AT DURCHASH: O - PURCHASH/LEAHE AS:

DOEE HAVE POBEABICN OF VEHICLE:
RESOLUTION BOUAIHT :

Ehkkkdkhkkkhkd kbbb R r R r R e rAARC CONTAOT THFORMATION® S 4o o s s AR ANSA SR REAARRARARAEERRE

HANE CONTACT NUMBER: 1
TOMPANY : CONTACT TYEFE:

CONTROT PHONE:
ARDRRAA
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July 17, 2001

Wharton, TX [
Request: (04458908

Dear I

Thank you for your recent comments regarding your 2000 Chevrolet Corvette. Feedback from
customers, such as you, as to your experiences, allows us to improve our products and increass
customer satisfection.

Given that your comments indicated that you have concerns with your vehicle, we tried to call
vou to discuss how we can help. Unfortunately, we have been unable to reach you ot the
talephone number listed in our records.

Wo realize that vou may alrsady be working with someone et your deslership or our Chevrolet
Customer Apgistance Center to resclve your concem. If this is not the case and you have
outstanding izxues, please feel free to contact us at owr Chevrolet Custoaner Assrstance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m. Eastern Time,
Flease refer to your raqueet rummber above and eny of our Customer Relationship Managers will
be happy to assist you. If you have already contacted the Customer Assistance Center, please
disrogard this letier.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We Jook forward to talking with you soon.

| Sincerely,

Serah Harris
Customer Relationship Manager

SU03-P/kbm




TECHNICAL ASSISTANCE SYSTEM
"% GM RESTRICTED ***

Case No: 4878157 VIN Number: 1G1YY22G1Y5104991
Date Gpenods 71272001 Modedl Year: 2000

Dots Closed: Wi22001 Sevies: Corvetie

Dealer Code: BI9181 Mioage: 19583

Address: ISSAQUAN MOTORS, INC ISSAQUAH Stata: WA

Dyaler Phone:

SYMPTOM ABSTRACT--— GOLUMN LOCK ADD1328 COLUMN DOES NOT UNLOGK AT -
RESOLUTION ABETRACT- ECL RELAY HARNESS REPLACE

ucc CODE 1—-——

UCC-1 DESCRIFTION— STEERING

UCC COLE 2——-—

UCC-2 DEBCRIPTION--

UCC CODE 3—--

LCC-3 DESCRIFTION—

ar122001 11:12:42 380 TEMPLATE - CLARKOMWEKI

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (YN} S THE VEHICLE IN THE DEALERSHIP

_N_{YMN) IS THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES
_N_{Y/N} CAN COMPLAINT BE DUPLICATED

_NA_ (Y/N) HAVE YOU COMIPARED THIS WITH AN IDENTICAL VERICLE
_Y_(¥/N} CAN YOL ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT
_NA_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_{¥/N) BULLETIN OR Fi SEARCH PERFORMED

_NA_{Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_[Y/N) ARE THERE ANY DTC'S

_N_{YMN) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED
0711212001 11:12:42 HISTORY - CIARKOWSK

CALLER: '

T KEVIMN RDSE

CONGCERN:
7 COLUMN WILL NOT UNLOCK AT TIMEB

EA02-03] /1 GMIIC Paga 1 832




DIAGNOSTICS PERFORMED:

7 DEALER IS REQUESTING Pl INFORMATION ON A001328
7 NO DTC STORED IN THE VEHICLE.

T DEALER HAS NOT CAPLICATED THE CONCERN.

TAC RECOMMEND:

7 AD(1328- 97 - 01 CHEVROLET CORVETTE YB ALLEGED RETEERING COLUMN LOCK
ENGAGEMENT WHILE DRIV

"TO DATE, GM AND THE NATIONAL HIGHWAY TRAFFIC & SAFETY ADMINISTRATION
{NHTSA) HAVE HAD NO VALID CASES OF THE STEERING COLLUMN LOCK ENGAGING
DURING VEHICLE OPERATION. IF A DEALERSHIP REPORTS AN ALLEGED INCIDENT TO
TAC, PLEASE FOLLOW THE P.A.R. GM TAC PROCESS.”

7 ADOD2B6- 7 - 01 CHEVROLET CORVETTE YB STEERING COLUMN LOCK ADDITIONAL
DIAGNOSTICS
"1. CHECK BOTH 'A’ PILLAR QROUNDS G201 & G202,
2. GONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/QUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'S (87 & 98) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH H. AFTER CHECKING KEY STATUS THE TECH MUBT PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE GOLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE GASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INJIDE
INDICATING THE INTERNAL RELAY I3 FUNCTIONING.

IF THE ABOVE DIAGNCSTICS INDICATE EVERYTHING 15 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTCGR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATHON OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC HFFERENCE BTWHN OLD & NEW FARTS. ANY PARTS OBTAINED FROM GMEPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST."

EA02-D31 F GM22C

FageInfd




Pags 1 of 3
G ENERAL MOTORE CORPORATION
CHEVREOLET DIVIEIOGN
. . M RESTRICTED
COATOMER :
ADTRERS : RIVEER RIDTE
»
HOME YHOKE)
CRSE HIMBER: 05040563 VIN: 1G1YTZ201Y51005543
MODEL YEARR: 2000

OATE OFENED: 2001-07-24 SERIEBE: CORVETTE COUPE
DATE CLOSBED: 2001-07-24 MILEAGE 17000
BCUORCE : Fhonme DELIVERY DATE:
BRC TYRB: Ho DBALEBR RAME:
BRZD PARENT: DEALER ADDRESS:1
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M4l Bteering Column/Lock/Attaching Parta Othex
0 REFAIR ATTEMET {8} LOCEKRED U

Vehizlas invoclved in product rnnnil campalgne

INSTRUCTIONE TO CRM:
VIN requirsd to check for recalls.
1. Firast check YIN profils tah for recalls

.3. Rafar toc [[Campaigns RUN C:\Progra-1\FPlus!\Micros-i\Iexplore.axe
http://carswab/webknowledga/]] for recall detalle, Go under the Bulletins tab.

3. If tha vahicla is invalved in o campaign recall, advipe cuptomer to contact thedx
denlsr to take action necesmary to corrsat coneern.
Vahirlas involved in product recall oawpalons
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ST AYATES THAT STEBRING COLAMN I8 LOCKED UP AND THAT GHE WANTS TO KHOW HOW TO UNLOCK
BTRERING COLUMM. ..2........CUEAT BEEKS TO KNCOW HOW TO UNLOCK STEERING COULMM........CRM
ADVISED CUST OF RECALL # 01044 ALSO DID CONFERENCE CALL TO CHEV ROADSIDE # 01130147 60 THAT
VEH CAN BE TCHWHED TO DLR...DTANNA ROUTT-ATE CRM; 0; 364858041
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INCIDERT DATH: JHCIDENT TIME:
INCIDENT 1OCATION:

DRIVER NAMH: DRIVER AGE:
DRIVAR DISABILITY:

CHNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONEMNT :

.mmr RBAULT:

MIICE REPORT: ROAD CORDITION: RCAL SURFACE:
NIMBER OF PEOPLE: 0 BODY INJURY:
INIURTHE

HAER AROTHER VBHICLE INVOLVED:




MNIMBRE OF VEHICLESR: O

FROPERTY DAMAGE

¥AS YEHICLE INSURED:

MORE INFCRMATION

KAINTEHANCE LOCATION

CURRENT LOCATICN OF VEHICLE:

HOTIFYT NAME:

WAS VEHICLE IMEPRCTRD:
NILEAGE AT INBPECTION

WHBERE WAZ IMEBPECTION DONE.

WAS VEHICLR ROAD TESTED:

RCAD TEST DESCRIPTION:

ROAD TBST EESULT:
COMP INSPECTED

INVESTIGATIVE BUMMARY:

IRFURANCE COMPRANY MPAME:
INSURANCE COMPANY ADDREOSH:

ACOENT HRME i
AOENT PHONE MUMBER:

INSPROTORE MANR: INSPROTION DATE:

05040562
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REQUEST TYEE:
REFURCHASE REAHCHN )

IRALER BAC)
IEALER NAME i
DEALER ADDRERH: , ,
CONTACT: |,

PHONE NUMBER :
FRODUCT CODE:

ENAINE TYFE:

KNILEAOE & BUOY-BATK:
MARP,

DEPRBCIATION:
TPGRADE :
AFTERNARNET «
LEARSE TEEM|
DRNRGE 1

OTHER :

BRANCH i
ACCOUNT NUMPEER:
INTEREST RATR:

ACCOURT BALRNCE:
LEAAL:

DEALER ADMIHISTRATION:

TRANSACTION :

FAX NUMBER )

BODY TYPH:

TRIM:

TRANBMISE ION:
VERICLE DRIVEABLE:
BEC WARRANTY DATE:
¥ADA: 0

HALEE TAX:

INTEREET PAIM
DERLER BUTOUT!:

LBGAL TYFPH:
LANCN LAW:

VERICLE DESTIMATION,

LYBN FAYOPFE
TITLE BRARMD

.I.I’Dlm VIN: '
whdddk vk drhkrer sk vk rrwdrrJODILY mm’!*#***i*iiiil‘**i*********************i

NUMEERE OF INJURIES:
COMMENTS «

1)




HAME:

ADDRESB: ,
CITY/STATE: ,
FHONE NTUUMBER :
BBATING POSITION:
TYPFE OF IRWJORY:
TREARTED «

RESTRAINT

IF B0, WHEHE:

05040562
Pags 3 of 3
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EXTERNAL CAESR RUMEBER:
TITLE NAMEL:

BUBINEEE s

MIOIDENT «

DRACRIPTION OF DAMAOR:
PURCHASR/LEME: §
HILEAGE AT PURCHASE: O

REBOLUTION BOUGHT:

AN AR R ARSI RN BRO CONTACT INFORMATION *hh bbb bbb dhhbdhdhdddddddaddidrids

HAME :
COMPANTY :

ADDREES 1

DATE1

% BUBINEOE: O

-DATE OF ACCIDEMT.

BATE CF PURCHASE/LEROE:
PURCHRSE/LERSE AS:
DOES OWNER RAVE POSEBSION OF VEHICLE:

CONTACT HIMMBER
CORTACT TYPEr
CONTACT PHONE

1




ERA
CHE

- CAHE NOMBER: 1-1140725144

DATE QFENED: 2Q003-04-18
DATE CLOBEL: 2003-06-18

BOURCE: Phone
BRC TYPE: H}h‘fﬂn
BRC DARBHT)

1-110785144

Page | of 3
L MOTORS cCo
YREOLET DIV
g M RESTRICTED

H
m
=D

VIN: 101¥¥22Qq1YS1056324
MODEL YHAR: 2000

HERIES: Corvette

MILEACK : 18666 .0000000

DELIVERY DATE:
DEALHER HAME: Mash Chevrolst Company
DEALBR ADDRESS : PO Bax 608, Lawrencevlills,Oh,3004&6-0508,THA
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Mal Column f Iegnitiom Lock f
0 REPAIR ATTEMPT(E)

Parta
Incperative

TR AET PR TR AR R TRk bbb A Rt ORE HIETORY P AR bbb A RS bbb e e e Bk kb ke ek

ITEERING COLUMN LOCK UP; ; 2003-05-18

2002-06-18

.EPE W/ 8VC MOR BILLY KERLIN,
20D3-06-18

;I 2003-06-18

Eervica Regquest hasx baan Clomsd Batbiwfisd.; ; 2003-05-18
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INCIDENT DATE:
INCTDENT LOCATION:

DEIVER MAME:
DRIVER DIBABILITY:

OWRER DEACRIPTICH

ALTEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
MLICE REPORT:
WUMBER OF DROPLE:
INJURIRS:

WAE ANOTHER VERICLE INVOLVED:
NUMBER OF VEHICLES: 0

. PROPERTY DAMASE:

KAER VEHICLE INATRED:

INCIDENT TIME:

BRIVER AGE:

ROAD CONDITION: ROAD BURFACH:
BODY INJURY

INSURRHCE COMPARY HAME)
INEURARNCE CCMPRANY RDDRESS:
AGENT HAME:

AGENT FHONE EUIMBER:




I-110785144
Page20f3
MORE INFORMRTION:
NAINTENANCE LOCATIOUN:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSPECTED: IHERPECTORS NAME: INAPECTION DATE:
MILEAGE AT INSFECTION
WHERR WAES INBFECTION DONA:

WAS VEHICLE ROAD TRATRD:
ROAD TRET DEOCRIFTION:
ROAD TEST RESULT:

COMP INBPECTED:
INVEATIOGATIVE SUMMARY r

PAR ETATUA:
A E kA AT AN AT NE NP AP PPAR THRORMATTORT rrd b bk Aok bk s s b ik e b e e ok o

SUURCE = : TRANBACTION
RECUEST TYFE:
REFURCHASE REARSCH :

DHERLER BAC:
DHALHR HAME :
DERLER ADDRESS: , .,

CONTACT: .
FHONE HUMBER: FAX MUMBER.
FRODUCT CODEHa BODY TYPH:
TRIM:
ENGINE TYPH: TRANEMISSION
VEHTLE DRIVEABLE:
.HII.!M.B 4 BUY-EBACK: 0O BRC* WARRARTY DALTE:
MARP: HADA: ©
SALEE TAX.
DEPRABCIATION
UFGRADE :
APFTRRMARNET ¢
LEASHE THRM:
DRAMAGE «
OTHER :
HRANCH = HAME ;
ACCCRINT MUMBEEE :
THTRREST RATH: INTEREAT BATD:
LDEALER BIUYOUT)
RCCCUNT BARLANCE :
LEGQAL: LEFAL TYFE:
LEMON LANM:
DEALER ADMINIBTRATION VEHICLE CHETINATION:
RELEAEE; LTHY PAYOPF:

TITLE BRAMD:

REFLACEMENT VIN: .
FERREEENE TR R R bbbk bbbk kA kR v A ARODILY IRJURY Ak ddah A A AR d A A RS AR AN AR A AR AR NN AN

NMBER OF INJURIBE: O
COMMENTE «

NAME x 1OCATION:
ADDRESS: ,

CLTY/STRTE: ,

FEHONE NUNBEER i

SEATING POSITION: RERTRREINT

TYEE OF DETURY:

TREATED ; IF BO, WHERE:




1-110785144
Page 3 of 3
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EXTERRAL CASE NUMBER: DATE

TITLE NAMES:

BUSINBSE: % BDBINEEES: 0O

ACCIDENT : DATE OF ACCIDBNT:
DESCRIPTICN COF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE!
MILBAGE AT PURCHASE: 0 PURCHAEE/LEASE AS:

DOBE OMMER HAVE POSRSSION OF VBHICLE:
REBOLITTION SOUGHT

BEARARARARARAREANRAdh Ak d b ARC CONTACT INFORMATIONS &dw e b b kb bbb bbb b dhddhdwr bbb rwn

HANE: CONTALT HNIMEHR: p |
COHPANY CONTRAOT TVRH:
CONTACT PHONE:
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LASE HUMBER: 043741039 YIN: rtdl¥y22a1¥5106a72
DATE ODENED: 05/3l/f01 MODRL YEAR: q4d
DATE CLOSEOD: o0s/04/01 SBRIES: CORVETTE CCOUFE
EOTRCE: YBo MILEBROE: 10144
CUSTOMER -
ADDRESS »
HOMB FPHONE 1 ETATE: Mr
BUS. FHONE:
G BENERAL HCTORGE CORPOCRATION
CHEVROLET DIVIEBION
B M RESTRICTETD
CUBTOMER :
ADCREES : MIDDLETON r
. I
HBOMB PHONE:
CRER NUMEBER: 043741409 VIN: 132 ¥Y¥YI2Q1¥Y5106272
MODEL YRARR: 2004
DATE OPENBED: 2001-G5-31 BBRIRS : CORVETITE COUPE
DATE CI0SED: Z001-06-04 MILEAGHE: 30144
EQOURCE: Fhons DELIVERY DATE:
BRC TYPEHE1i Yeau DEALER NAMH: BRRRON CHEVRGLET TRC
ER{ PARBNT: DEALFR ADDRESS:3] ANDOVER 8T, ,DARVERE,MA, 01923 ,USA

EERE AR TR RANRAANANANENR AT RSN LQENERAL CAEE THFORMATICH A XA AN AR RS RSN M S HEE AN NA LR AN

T22 O8I Raply Cugtomar Satigfaction
0 REFAIR ATTEMPT (8] SORVEY

M0l Btesring Goneral Othker

@ REPAIR ATTEMPT(2) LOCEZ UP

Vehizla operation or design

INATRIXTIONS TO CRM:

*Pinpoint / urkdlerstand corncern

* patermine Cuptomers ¢xpectation

* Yalidate feature 1p on vehicle

* Raviaw cuners marmial with owner - [[Qwners Manuals RUN
C:\Progra-1\Plus | \Micros-1\Iexplors. exs
http://carswsb/wabknowledge /Manuals /owners/Ownersdanualslecision,. htm] |

* Revisw specific moluticna [[SPECIFIC BOLUTIONS RUN

Cr\Frogra-1\Flua \Miorpg-1\Iesxplore axs

kttp: //carawab/wabknowladge /Producta fgeneral /Solut 1 one EyCOmponentOode . him] ]

* Yalidate with dealarship 1f pnecepgary
* Coordinate with dealership to compsre with another vehicle 1f necessary
¢ Schedule a follow up if lasue is not repolved during call
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Vehinle operation or design
itiiiiiiiii*-d!!iiiiiiiiiii*iiiiiiiimnx HIsmMﬁ#hﬂiﬂhkt*tt!lrkﬂﬁﬁ*h#**tiiiiiit***iiii
CBEM READ SURVEY, CBM DID A FILE SCAN ON CUST AND POUND NO EXIBTING FILES, MSX HUMHER VIN,
HO RECRLLS, CUST SXTISFIED WITH DEALERSHIP, SRRV DEPT AND VEHICLE, CUAT MAKEE COMMBENTE ON
STEERING LOCKED UR AMD IS AFFRAID IT WILL HAPPEN RGAIN, CRM WILL CONTACT CUBT MAY 3J18T

BERTWEEN 10-12FM, TOQ BRRLY NOW, ALEX AQUIRRE/ COR/ AUSTIN: U; 360165557
2001-06-01

CRNM CALLED CUST, CRM LEFT 1800/ FILE NUMBER FOR CUST TO REFER TO, CRM WILL CHECK FILE BY
JUNE BTH, 2001 TG SEE IF CUST HAS CALLED IN, ALEX ROUIRRE/ CORR/ AUSTIN; O; 36Q263426
4001-0&E-04

CUST STATED HB RCVD MAG TO CALL CAD. CRM THANNED CUST FOR SURVEY. CUST BTATEE VEH
STEERTNG DID LOCK UP. CUBT ETATES DLR DID REFAIR BUT DIDN'T KHOW WHAT COULD HAVE CADSED
THIS. CUST STATES HE ENOWE OF OTHER CCRVETTEH THAT HAVE HAD THE SAME CONCERN. CUST STATHD
MO CONCHEMA AT THIZ TIME, CUST STATEE LOVER HIS VEH. BETTY JAMIRSON/CARB/EDX; 0
J6054EH3T
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TIRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOKCATICH:

DRIVER NAME: DRIVER RGE:
DRIVER DIEABILITY:

.GH'H'ER DESCRIPTION)

ATLEGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:

BOCLICE REECRI: ROAD CONCITION: ROAD BURFACE:
NUMBER F FEOPLE: 0 BODY INJURY:
IRJURIES:

HWAE RAROTHER VEHICLE INVOLVED:
KUMBER OF VEHICLES: 0

FROPERTY DAMACH 3

WAS VRHAICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AJENT NAME :
AOENT PHOME NUMBER)

MORE INFCRMATICH:

MAINTENMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY NAME:

WAH VEAICLE INBPECTED: INSFECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPBCTION:
.mmmi WAS THBPECTI DONE:

HWAE VEHICLE ROAD TESTED:



PAGR: 3
an RESTRICTED
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ROAD TEST DESCRIPTICH:
ROAD TEST RESULT:

CCMP INEPECTEI:
INVEETIGATIVE BUMMARY :

PAR STATUB!
FERANEERNAER AT AR R rhhar e hdddr b dPAR THNFORMATTION* * ASAAR AR ad e s by b r A e A a N SRR e e

SODRCE ; TRANSACTION:

RBOUEST TYPE:

REPURCHASE REABON:

DEALER EA(:

DEALEFR HAMR:

DEALER RDDREBES: , ,

CONTACT: ,

FHONE NTJMBER: FAX HUMBER:

FRODUCT CODRB: BODY TYFE:
TEIM:

ZRUINE TYFE: TRANEMIBOICH:
YEHICLE DRIVEABLE:

MILEAGE & BRUY-BHACK: O BRC WAREANTY DATHE:

MARP: NADA: &
BALED TRX:

DEPRECIATION:

UPGRADE !

ATFTERMAREET

LERBE TERM:

DAMAIY :

OTHER:

BRANCH : HAME :

ADCOUNT HNUMHER :

INTEREST ERTE: INTEFEST PRID

DEALER BUYOUT
ACCOUNT BALANCE:

LEGAL: LEGAL TYFE:
LEMON LAN:
DPBEALER ADMINISTRATIOHN: VEHICLE DESTINATION:
RELBEASE: LIEN PAYOFPF:
’ TITL.E BRAND:

REPLACEMENT VIN:
RIARFA R d TSNP ARG R F R R RN R ANREAAADDTLY THIURY A h o r A A kA A A AR AR R RN R YR RN NN

NUMRER OF INJURIES: O ]
COMMBNTS : :

NAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,
PHONE NUMBER:

SEATING POCHITICN: EBBTRAINT:
TYPE OF INJUEY:
TREARTED . IF 80, WHERE:

.ii*ii*tiii'ii*iii*iiiiiiiiiiiiiiiim IHFPORMAT TOM A dedr e de e drode de e drodede ke de ek e e e iy 0t ok e ok o o o ke e o o

EXTERNAL CASE NUMHER: DATE:




M RESTRICTED

TITLE NAMEX:

HUBINEES ¥ BUSINESE: 0
ACCIDENT: DATE OF RCCIDENT:
DEACRIPTION OF DAMAGE,

PURCHASE /LEAAR: 0 DATE OF IDRCHAEE/LBAOR:
MILEAOE AT PURCHASE: © PURCHASE/LEASE AE:

DORSE OWNER HAVE POBESSION OF VEHICLE:
RESOLUTICN SOTGHT)

PROE :

350232

FREANT by dd e e rrrr v s v vERC CONTACT INFORMATIONFAF XA A *n e e dwdr bbb ddbhdhdrddrd

HAME :
COMPANY

ADDREES :

CONTACT NUMBER:
CORTRCT TYFE:
CONTACT PHOME:

1
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CUSTOMER |
ALPRESS : EULESS . ™
FOME VHONE :

CASE NUMBER: OBQOCBBIB Y 1G1YYaza1Ysig6aly
HODBL, YBAR: 2090
DATE OPENED: 2001-D7-20 gBRIBS: CORVETTE COUPE
OATH CLOSED: 2881-07-30 HILERGIE1
SOURCE : Hab DELIVERY DATE:
BR{ TYPR: No DERLER MAME HOFFINES CHEVROLET COMPANY, INC.
BRC PARENT: DEALRR ADDREHS:1400 H. I-315EK,,LENISVILIA,TX, 754587, U8A

AERRNERAARAAAAAFAAAA ﬂii*iiiiiiim m: m‘r:mii*t**'*t*tt*"*t-itttt"'."ii

M0l Bteering Sensral Other

% REPATR ATTEMPT{3) ateering column is lecking up

E0: Bervice Ganeral other

0 REPATR ATTEMPT (8) cust is upset that chev has not recalled
this prollem

A0l Open Campalgn Customer Satiefaction

0 ERPALIR ATTEMPT {8} crm will inform cust that theres im a recall

on thely vehials

Vehicle operation or design

INSTREUCTIONE TO CRMa

*pPinpoint / understand concern

4 Determine Customere expectation
* Yalidata fsature im on vehicle

* Review cwnera manual with cwoar - [[Ownere Manuale RUR
Ce\Progra-1\Plugt\Micros-1\Taxplore.axe http:\\carsweb\webknowledgel]l. Click the Preduct
Cantar Tah

* Review gpecifie solutions [[SPECIFIC SOLUTIONS RUN Cr\Progra-1\PlumtyMicroa-1\Iexplors.sxa
bttpi// cnnmh{cm{Prndmtmnturfﬂum:l Info/content /CWC/SoluticnaByComponantiode_Corepoi
ot.html]

* Validate with dealsrship .'I.! necesaaxy

* Coordinate with dealexphip to compmrw with another vebicle i1f necessary

* Bohadule a follew up £ {wrue iv not resclved during call

Vehicla cparation or dasign

FRE Rk r kb hk kR kR R R R YO RORE HISTORY M P AAAR S SR AR A AN AR A A sk o i oo ok kel ok ok

orm rec’'d elactronic malil on 7-20-01. no previous request found. cust states: "I would
like tc express my extreme dimsatisfaction with the way Chevrolet is handling the “"stearing
column lock® problem on the '97 and later Corvetten, still baving the recurring columm lock
problem which im currently preventing me from even driving the car, I am not very kappy.
¥hat now? Have it towed to the dealer AGAIN to have the preblem not get fixed AGAIN and
laave me ptrandad somewhers elss when it happens AGAIN? * crm will apologize for cust
ooncerns and give cust cac numbey for any additional commenta about the wtesring. charles
bashara/kana/atx.; o) 164832161
2001-07-20

L 4
continned. <&rm will inform cust that thers is a recall on thisr vabhicle and sncourages cust
to soa dealarship.; 0; IG4A532523
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INCIDENT DATE:
. INMCIDENT LOCATION:

DRIVER HAMH!:
DRIVER DIBABILITY!

ONNER DEBCRIPTION:

ALLEGRD DEFECTIVE COMPONENT:

INCYDENT REBULT:
POLICE REPORT:
NUMBER OF PEOFLE: 0
INJURIES :

WAS ANOTHER VEHICLE INVOCLVED:

HUMBER OF VEHICLES: 0

FROPERTY DAMMIE «
WAE VERICLE INBURED:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURKENT LOCATION OF VEMICLE:

NOTIFY HAME:

WAS VEHICLE INSFECTEDL:
MILEAGE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAER VEHICLE ROAD TESTED:
ROAD TEET DEBACRIPTIONR:

ROAD TRST RRETLT:
COME TNEPROTED :

INVESTIGATIVE SUMMARY :

PAR HTATUB)

INCIDENT TIMEB:

DRIVER A{OE:

ROAD CONDITION: ROAD SURFACH:
BODY IMTURY:

INSURANCE COMEANY MAME:
INBURANCE COMPANY ADDRESSH:
AGENT MAME .

AGENT PHONE NUMBER:

INSPECTORS WAMB: INSPHCTION DATE:

LA L R R L bR b b L L L Ll m’r:m.lkl‘titii*i"*ii****i- i e ol e ol e B i

RECURBAT TYPR
RAPORCHANE RRAEDN:

DPEALER HAC:

DEALER MAMNH:
DEALER ADDRESB: , ,
CONTACT:

FHCHR NUMBEE )
FRODICT CoDE:

ENGINE TYDPE:

MILEMIR & HUY-BACK:
MERP:

DEPRECTATION:
. UPGRADE
APTRRMARKET -

TRANEBACTION:

FAX FUMBER e

BODY TYPE:

TRIM:
TRANEMIOSION ¢
YEEICLE DRIVEABLE:
BRC WARRANTY DATE:
HADR: O

SALEE TAX:




DAMMIE 1
OTHER :
.m: NAME :

ACCOUNT HUMBER :

INTEREET RATE: INTBRRST PAID:
DEALER BUTOUT:

ACCOUNT BALANCE

LBGAL LEGAL TYFPE:
LEMCHN LAW:

DRALER ADMINIATRATION: VEHICLE DESTINATION:

RELEASE : LIEN PRYDFP:

TITLH BRAND:

REPLACEMENT YIN:
FRANTERATAANEARNRN T AN R ST RIS r e e s 4BADTLY THIQRY dhdddtdrbdbbrbinkde b v nnnnbddbdbdhbrr

MUMBEHR OF INJUBRIHS: O
CONMBNTS

HANE : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

DPHONE MUMBER:

BERTING POSITION: ABFTRAIRT:
TYFE QF IRJURY:

TREATED : IF B0, WHERE:

REERREERE TR e AR kb A A AT THPORMATION T bbb bbb bbb bbb bbb bbb hddh bk

.nm CASE NUMBER : DATE:
TITLE NAMES:
BUSINERS ; ¥ BUSINEBES: 0
ACCIDENT: DATE OF RCCIDENT !
DHECRIPTION OF DRMAGE:
FURCERER/LERER: 0 DATR QOF PURCHASR/LBASH:
MILERAR AT PURCHRHE: 0O PURCHRAEE/LEAAR AR

DOEE OWNER HAVE DPOARSAION OF VEHICLE.
RESOLUTION SOIHT:

=

FREFEE AR AN AN A AR ERERC CONTACT THNEMA T TN Ay r e b kA NP AN TR T AR E A b bkt

HAME : TONTRCT NUMEER: 1
COMPRNY - . CONTACT TYPE:

CONTACT FHONE:
ADDRHEBA :



