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TECHNICAL ASSISTANCE SYSTEM

W& OM RESTRICTED *%*
Case No: 6447274 FIN Namber: 1G1YYZ20 125134404
Dats Opensd: JA4/2003 Meodsl Year: 2002
Dats Cloted: Seriew: Corvalis
Dealer Code: B0 Mileage: 3770
Address: ARROW CHEVROLET INCMIDLOTHIAN gygi,: ©
Denler Phone:
SYMPTOM ABSTRACT— COLUMN LOCK STEERING VEHIGLE COLUMN IS LOCKED
RESOLUTION ABSTRACT-
UCC CODE {——
LICC-1 DESCRIFTION— STEERING
UCC CODE 2
LOC-2 DESCRIFTION—
UCCCODE3——
UCC-3 DESCRIPTION—

DEANS/2003 N:'Iﬁ:ﬂﬂ SBD TEMPLATE - GEMUS
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
—3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y N I§ THE VEHICLE MODIFIED/INON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) DAN PLOWMAN TECH
CUSTOMER CONCERN - STEERING COLUMN IS LOCKED AND WILL NOT RELEASE....

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 8EARGH,
COMPARE TO LIKE VEHICLE?)

DLR GAN DUPICATE THE CONCERN BUT CANNOT ROOT CAUSE [T .. THE BCM IS
RECIEVING THE SKANAL WHEN THE KEY IS INSERTED AND REMOVED IN THE IGN

TAC RECOMMENDATION -
SUGG DLR REPLACE THE RELAY FIRST AND IF THE CONCERN |8 STILL PRESENT THEN
REPLACE THE LOCK ACTUATOR AS IT I8 NOT GETTING A G00D FEEDBACK

D5/06/2003 08:16:30 HISTORY - GEMUS3
DS/06/2002 11:10:16 ERMAN -
CALLER'S NAME (FIRST, LAST, AND POSITION} DAN PLOWMAN

EA02-031/ GM22C Paye Taf2




__ NUMBER OF TIMES IN FOR THE SAME CONDITION
__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
DAN SAID HE DiD CHECK THE G201 AND G202 GROUNDS. DAN SAID THEY WERE
GOOD. DAN WANTED TO KNOW IF HE SHOULD REPLACE THE STEERING COLUMN LOCK.
DAN SAID HE HAS DTC B2587 AND A B2552. DAN SAID BOTH OF THE FLOW CHARTS
LEAD TO REPLACE THE BCM. DAN HAS NOT DONE THIS YET. '

NEW RECOMMENDATIONS
ADVISED IF THE FLOW CHART LEARS TO REPLACE THE BCM THEN REPLACE THE BCM.

EA02-831 / GM22C Aar2ofs
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GHM RESTRICTED
3aD027)

CARE NUMEER: 01027358 VIN: 1G1YY23W1VS 100077
DATE OPENED: O7/27/00 MCDEL YERR: a7

TATR CLOSED: 10/33/00 BERIEE: CORVETTE COUPE
BOURCE : MILERGE : 17000

CUSTOMER :

ALDDREES :

HOME PRONE : HSTRTE: NT

Bud. PFHONE:

GCENERAL MOTORS CORFOCRATIAON
CHEYROLET DIVISBION
@44 RESTRICTERDRD

CUSTCHER ;

ADDRESS : ’

HOME PHONE

CASBE NUMBEE: 01037358 ViN: 101 ¥¥2231Ws120077
) MIDEL YEAR: 1937

DATE OVENED: 2400-07-27 SERIES: CORVETTE COUPE

DATE CLOSED: 200¢-10-23 MILERGE: 17000

O ¢ Phone DELIVERY DATE:
C TYPE: DEALNF. HAME: MULTI CHEVROLET INC
| HRL PARENT: DRALER ADDRESE 2675 RTE 22 W, ,UNICM, MNJ, 07081,U8A

Akhdkdddddbddd ok d ek dd kb kA FIENERAL CASE INFORMATIONF Stk hdAnRraAns v d A dhddhknhhihdhrd

555 warranty Clarificaticn tuetomer Batiafaction

0 RHPAIE ATTENFT{3) Harranty Dispute.

M43 Steering Column/Lock/Attaching Parte Incperative

1 RRPAIER ATTEMD'T(E) Steesing colum locked up.

E13 Rainburgemant Requested Other

1 RRPAIR ATTEMITI(S) 34559.43 for repalrs to atearing column.
warranty

Ahdddrddrrbrrrbrddbsddd bbb v b b ddrPOPY OISTORY bbb hhhb b wd kv Wb b N bbb bbb bbb hdrd

Chevrolat that his vahlale that he purchaced privately from the first owner was never put
in mervice. Customar atates ha was told by tha calssperson that he would put tha vehicle
in amrvice on tha date the custeomer inguired about: the warranty in July of1539. Cuaktomer
mtater he had Bcme warranty work done after that until his steering <olumn locksd up in
April. Customer states he was then advipsad he would have to pay the %523.35% because hel
warranty expired co 3/27/0¢. Customer ptates had he koown that his warrenty would ke
expiring sos con he would have purchased a gMEF. Customsr seeks some type of relief,
tuan Covert/Bxec; D; 310746985
000-05-25
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PROE : 2
GM RESTRICTED
LR r i ds)

i. ‘xuc spoka with denver who verifiesd in waervice date on 31/%3/57. Warranty start dates not
ava

ilabkle in any of our systems. Exec attempted to contact customar reagardimy low milsage
repair but he was unavailable, BExec lsaft neasage for customsr to contact mersgarding hia
CORMELT -
Jagotn Covert/EBxec; 0; 338747213
2000-09-25

BExec apcke with catomer and adviged him that I war able to verify hie in serviee date for
the vehicle and due to che fmct that it i@ ourelde of warranty, 1 oan not provide him
with an extended mervice contract. Exez advised customsr to gend in regquired documsnts
and b will be reimbursed for the stearing lock replacemsnt.

Japon Cavert/Bxec; 0; 338758036

2000-1G-05

CORRE RECEIVED PROCE CF PAYMENT, OWNEREBHIPF AND R.O. CRM WILL ATTACH DOCE AND FORWARD TO
EXEC TV SUEMIT FOR REIM. CRM ANGIA PRESZI/APP/AUSTIN, O, 3135818721
2000-10-05

Exnc recalves reguired documente for raimburssmant. VI Dotument includes orlginal £wo
page repalr crdar in the amcunt of §632.55. Repair to the lotked steering column wap
5434.82. Bxec found that state sales tax was 5.66 which amountes to §24.61 in tax cothe
repalr to the colum. Total amcunt of reimburasmant is §459.43.; 0; 338627334
2¢00-10-05

Doument mlen includes proof of payment in the form of monkthly credit card statement, and
twy forme of proof of ownership. A: Hew Jereey Moror Vehicles Registraticon, B: Insurance
ldentification card. VIN anh all documents matches VIN on file, Exec approving

tﬂimhuﬂmmt in the awount of $459.431 fr steering c¢oluwn lock up repalr. Sending to TL

o approval .
Jason Covert/Exec; 0; 339627465
2000-10-05

I HAVE REVIEWED AND APPROVE REIMBURSEMENTS2459.43 FOR COLUMN LOOE ACTUATOR REPRIR OUTSIDR
WARRANTY FOR CUST EATISFACTION. fANNA EFICCLA-TM-EXEC 10-05-00 4:08FMp d; 339630035
2000-10-08

Pra-approved by goodwill approver Lara Dubcse/Tpa; €; 339712333
2000-10-10

Final approval by Denver Move/Tempa. Raedm ck smt ip §459.435 0; 340054996
2000-10-18

CHECK #S00470993 FOR $459.43 MAILED OK 10/12/00 FAMELA MCREAU/TPA AUDITOR; O/
340550510
2000-10-20

Exa¢ reaceiveas & call from customar who atates tat the check that ha recelved does not
covar the full amcunt of the ‘repalr. Cusmtomer states check is for $459.43 but the botal
for the rapalr wag 5632.35. Exég raviewed repalr order with cuptomer and it appears that
the charge for 41%6.06 was not reimburesd becauge it appears to be & DaArt on an unrelated
repair. cugotmar states the charas in line 2 was for the part to reapair the stesring
colunn lock mnd the repair in lioe 2 was covered under warranty. Customer staces the
total on the hill is for only the repair to the stesring colum lock.

Jason Covert/Bxec; D; 340520834

.uuu-m-:u
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.E::r.- advised will epeek with gvc mgr and comtact him back.
Jh

gon Covert/Bxec; 0; 340920923
2000-15-30

BExec epoke with Svc wgr who mtates mll repairs that war enct related to the stesring
colunn lock up ware done free of charge. Svce Mgr states tha total bill was for the repair
to the stesring column lock. Exec to creats separate file te reimburse customerfer the
remaining balance.

Jason Covert/Exec; 0; 340521423

atof-10-33

CORREEFONDENCE ASBIAN ONLY

DOMUIMENT NO 00329700395
SONTIA RICS/TAMPA; 0; 341181631

AR TR RRRE RN Rk w ok r A dd DAY Imlr:m*1-n-'l-tr-t'l-'l-'l-t####iiiiiiiiiiiiiiiiiiii-

INCIDENT DATE: INCIDENT TIME:
IHCIDENT LOCATION:

DEIVER HMAME: DRIVER AGE:
DRIVER DISABILITY:

CVWHER DEBCRIPTION:

.m.nunn DEFECTIVE COMPONERT:

INCIDENT REBULT:

POLICE REPORT: RCAD COMDITION: ROAD BURFACE:
NUMEER OF PRORPLE: 0 BEDY IRJURY:
INJURTHE t

WAE ANOTHEE VBHIOLE INVOLVED:
HUMBER CF VEHICTLEH: 0

PROPHRTY DAMAGR:

WAB VEHICLE INSURED: INSURANCE COMPANY HAME:
INSOURANCE COMPANY ADDRESS:
RGENT RAME.
AGHENT FHONE MUMBER:

MORE INRFOEMATION:

MAINTERANCE LOCATION :

CURRENT LOCATION CF VEHICLE:

HOTIFY NAME:

WAE VEHICLE IMSPECTED: INSEECTORS HAME: INBPECTITON DATE:
MILERAGE AT INSPECTION:
WHERE WRE INBPECTICH DONE:

WAS VRHICTLE ROAD TESTED:

ROAD TRST DEBCRTIDPTION:
TEST RESULT:
INSPECTRD:

INVESTIGATIVE SUMMARY r
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349370

AR STATLE:
**iii**ii'!i***'i*i**"'*"ﬂﬂ**ﬂ'iipﬁn IH'DRHHIIQM*.'*ﬂ.'...*.ff.**i*i*-ﬁt.*.*********
SOURCE : TRANSACTION:
RECATEST TYPE:
REPURCHAOE RERSON:
DEARLER BAC:
DEALER WAME:
DEALEF ADDREIE: , .,
COMTACT: ,
PHONE WUMEER 1 FAX NUMBER.
EROTUCT (DDE: BODY ‘TYPE:

TRIM:
ERNGINE TYERE: TRANEMIBEBION

MILEAGR & BUY-RACK: 0
MERP:

DEFRECLATTON :
TrARADE :
AFTERMARKET :
LEASE TERM i
DAMAROE :

OTHER 1

BRANCH 1

ACCOUNT NUMBER :

.IHTEREBT RATR:

ADCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION
RELBASE:

REPLACEMENT VIN;

i**iiiiii*ﬂ***#*****iiiiiiiiitiiﬁtt‘ﬂg@inf INJURY *kdkdNbhbhd kb b rh bk r A E NN ARk hhdhdhw

NUMBER OF INJURIES: O
COMMENTS :

HAME :

ADDREGS: ,
CITY/STATE: .
PRONE NUMBER :
SEATING POBITION:
TYER OF INJURY:
TREATED:

TERFF R AR AN AR ERRNRRANNA A AR A RN EADE INFORMATTON® &% ar ik Ak kAR A gy A AR e w

EXTERMAL CAAF HUMBER:
TITLE HAMES :

2 THEES ;

IDENT :
DERCRTPTION OF DAMAOE-:

VEHICLE DRIVEABLE)
BRRC WARRANTY DATX:
HALA:. O

SALEH TRX:

INTEREST PAID:
DEALER BUYOUUT:

LEGAL TYFE:
LEMCN LA
VEHICLE DESTINATION:

LIEN PAYOQFF:
TITLE BRAND:

RESTRAINT:

IF B0, WHERE:

DATHE:

& PUSINESE: ©
DATE OF ACCIDRNT:

LOCATION
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G H RESTRICTED

. tgnmsz.fl.mnz 0 DATE OF PURCHABE/LEASE
! LEAGE AT FURCHASE: © PURCHASE/LERSE AS)
DOES OWNER HAVE POEBSSION OF VEHICLE;
RESOLUTION SQUGHT:

349270

AR ERTEATER TR AA AR Ab AR A SNAERC CONTACT TNFORMATIONAX AU A E R A AR AR A AR A AR RN A AN A

WANE : CONTACT HUMBER: 1
COMPRNY : CONTACT TYPE:
CORTACT PHONE:




Qvctober 5, 2000

Union, ] [N

Request: C01037338

Des

We sincerely regret that you experienced a problem with youxr 1997 Chevrolet Corvette, which
remlted in en unexpected repair exponse to you,

‘We valus yon as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you erc eatitled to a reimbursement. 'We have enclosed

. a check in the amount of $459.43. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may bave cansed you.

We look forward to kesping yvou in our Chevrolet family. If you heve firther questions, please
feel free to contact cur Customer Asgistance Center at 1-800-222-1020 botween 8:00 a.m. and
11:00 p.m., weekdays Eastern Time. I can also be comtacted at 313-667-715%3, weekdays during
rormal business houre.

Sincerely,




FRUM I ANTHOMY D ALBSEID 250 Frd MO, - 973 912 2153 hﬂME:EHFE

Union, NJ
Eaptanmbker 20, 3000

M¥r. Richerd e

Frasident & Exaoutive 0fficar

Gansral Motors EF"EE

P.0. Box 33170 ~Pappy .,
Detroit, Michigan 48232 ? Reyp

Pear Mr. Wagnoner:

Enclosed please find a latter I wrote on August 16, 2000. I
sent thix via cortified mail, return receipt requested. I received
back from the post offioca my reasipt but your office has no knowl-
edge of recelving this letter.

Would you plesss give thisz natter immediate comsideration
wines i€ has basn ovar a nonth sinca I have received any razponss.

Vary truly yours,

JRIGR
BNy

Ssnt vis FAX only

=P ﬂ 2283 1535 T3 912 p153 PAGE &2
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FROM @ ANTHOMY D RALESSID 250 FRY MO, & 973 912 8133 kpmamaazsm F3

'l .- A

-
Unlon, &7 I
August 16, 2000

Nr. Bichard
Prasident & 33.: Executive Qffilcer
Genaral Motors

P.0. Box 33170
Datroit, Michigan 48232

Daar Chisf Executivas Ofrficer:

Last year, on July 2, 1999, I finally purchased xy dream car,

albeit, e preaviously owned one. I purchased a 1997 Corvetts Coupe
with very, Very low pilaage from » private sourcs.

| Realizing that the car at the tine vas at least two years old,
gnd bafora I plcked up the vehiole, I wanted to find out how nuch
tiwe wvax ieft on the orlginal warranty or if I nesded Lo purchase
an axtended warranty. Armed with the VIN § 1G1YY22G1V5100077 and
before 1 satually picked up the vahiocls, T want to the loecal

. Chevrolet dealer, Multi Chuvy est Rt. 22 in Union, K.J., because I
had besn tald that thelr Ssrvice Despartment wus sxcellent.

I spoke to the Servica Congultant who ghacked the conputer and
| told na this vehicle had never besn put into ssrvics. Whan I
purchasst the vehicle on 773799, I went straight to Multi Chavy
whare they again ran the VIF nuaber and confirmed it produdsd the
sama rasults. Thay then sant aa to the Sales Departsant who told
me tha in-gexyvica date was 7-3-99 and thet T would have & 3 year or
36,000 nile factory warranty frox that date. Thay then asked ma if
I wanted to purchass an extended warrsnty. I gquestioned if T still
had 3 yesara bafore ths sxpiration to make a daclcion and they
confirmed that wvas the cags, so I d4id not purchass thée extendad

warranty.

Teagine »y joy, bow lucky cotld I get. I got my dream car and
it was covered for 3 yeaars. Fortuna and good luck had €inally cone

RY Way.

puring the past year I had my routine service and some minor
warranty work on 5 occasions and I was told that the car was undex
warvanty. ©On August 5 I bad an appointment for an oll chabhge and
sone minor warrmnty work. That morning I started wmy cax but ooculd
not turn the stesring vheel. My DIC resd stesaring columsn lock.
¥nlti Chevy was Kind shough to send soneons to uy home 3o 1 aould
drive thbe wehlols to their Servios Dspartaant,

SEP 20 2008 15+ 975 o12 S PRCE. B®




FROM  ANTHONY D ALESS10 850 FRy MO, © 973 912 DI Bep, 22 2000 B2:297M P4

Page =2~
Auguat 16, 2000

- When I got there I was informed that after ny last ssrvice in
April for warranty work which wes aovaxrsd, that my warranty had
expired on March 27, 2000, The dealazéhlp informed ma that they
ware kind encugh to cover the April work to satisfy a customar. 1
vas not informed of the fact that I no longer had a warranty on my
Corvatte s of March, nor in April, and therefore I no lohger had

A warrTanty on R¥ Car.

I was told by the dealexrship that the sales peopls who had
told me that I had the 31 yasr-3&,000 mila warranty were ne longer

enploysd and thevafore I had no proof of sine.

Mot only did I have ¥o pay tha §632.35 for the stasring column
look that should have been covered under the warranty, which I
believed I still hed, but I now was without a warranty and esuld
mot puxrchasa » GN warmanty bacause 1t was paat the expired date.
If at the tine I wvas told wy warranty had expired, I probably would
have bean able to purchaga & G warranty thus avelding = $632.38
charge plus having the peace of mind that an extended warranty
givesx. Some how or othaer, my wvarranty fall through the cracks and
I war nevar informed.

. The dealership want to bat for me and aaid they would try to
ebtain » GM wearranty. I was t0ld besceause ny vehicle had only
17,000 miles on it that the District Manager sald that this should

not ba a problem, but that it was uwp to thoe local rep. 1 was
informed that I was rsfussd a contreot by the local rep, chris
Mecarthy, because I 2l2 net purchase the wvahicla from a Chevy
dealar. Hed I bought the vehicle from a dealar or not, I now
conaidered myself & Chavy ocustomar. My sorvica comeultant said he
vould writa a letter stating that twe peopla had checked the VIN
nusbhayr last yoar (7/99) an® feund the vehicls had not besn put into
service. Unfortunately, he was told that this wvas not a goad idea,

I then called the Chavy sarvics line and spokm to Frank
Bartlett who told me that vhen ha tried to bring up the marvice
date on the vehiolas, on his computer, the data was "blockaed™. He
infornad me that WAS R VErY unusual OCCuUrvencs.

Ha also told me if I called GMPP I would be able to purchase

a oM factory warranty. Whan X called they inforned ne that once o

:I.‘l'.; i:ﬁupim, I could not purchase a warranty. I awm now at a
ead snd.

What started off as a dreaw has betome a nightmere. I was
willing at the get-go to purchass an extwnded warranty but I was
told, time and time again, that I had 3 years or 36,000 milas
befors I newded to worry about purchasing sn sxtended warranty.
The way I ses it, iz if I had knowh my warranty period was about to
axpire, I would have purchaged the syxtended plan from &H thus

o 2P 208A 15138 973 S12 Bi153 PREE. 84




FROM : ANTHONY D ALESSIO ESQ FRM WO. : 573 §12 9157 EIFEBEMBEE‘?FHPS

@

Paga =1=-
august 16, 2000

avolaing all of theze problans, l.4. steering column lock and not
being able to purchase a ¥ warTanty.

¥nowing that HMulti Chevy had a wondarful reputation, I toek
the word of the salssmen who supposedly fivet put tha vahicle in
sarvice an 7-2-99 and didnft request anything in writing baecause I
Felt that this was not necessary sinom it was In the conputer and
svaryone confirged that thie was so.

T an wxiting to you in i that GX can bring this natter to
a fair and equitabla solution in ehtaining reliasf for ue.

JE:GK
Sant via osrtified mail

SEP 20 2000 1548 973 912 B153 FROE . @5
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DIV: CHRVROLET CAEE 970481831
NAME: JRCK MAXTON CHEVROLET, INC.
YR/MDL: 1%97/CORVEITE

Bada Cape Information

1397481831
Page 1 of 10

TYPR: O-GENERAL

OWNER |
ADDERRHE

CITY 1 COLAMEIA

¥IN: 1Q1¥¥3301v5100547
EREAT DEALEBR: DODOD
NILEAGE: 5800

YRAR/MODEL, 1997/CORVETTE

CAHE TYPE : O3-GENERAL

OPEN DATE : OBE/11/1997
REOPENED: W

LAST RCTIVITY DATE: 05/03/1897
CLOSKE DATE: 09/08/1997

ETATE: OH z1e:

DELIVRRY DATE: 03/10/1997
CORPORATE CARE #:

STATOS8:1 C

OR1IG GPEH DATE: 07/ 3171337

BY: DONALD M ACHILTE
SCRAP DATE: 132/31/9%%9

LITIGATION/RETERTION REQUIREMENT HOLDS

CHECY OR REIMEURSENENT

LETTER 99-07, HBUPPLEMENTAL INFEATARLE RESTRNT

QFEN TAI YEAR
.m 9%=086, ADTO. TRANEMISSION FARK SYSTEM

CONTACT TYPH: OWNER
CONTACT METHOD: T-THLEPHONE
ORIGIN CODE:

TARGET AREA: HERV-SERVICE
SOURCE CODE:
TOUNTION :
WARRANTY: I
XEFPAIR ORDER:
SAFETY CREE: X
LEGAL FILE: {Y/W)
IRTMRURSED OWNER :
WARRANTY CODE: 1

{IN/OUT)

DEALER CONTACTED: N
CONTACTED DATE: 07/31/1997
DEALBE CLOSED © O3/27/1997

RBOURAT CODRO AND COMMENTSH

CDE # CLOSE ) -
A0l D §TO3I0, FTHIL, ST04AD

.Il(l.'ll.'l

CWHER DEMAND AMT: 50.00

RO DATE:

COBTOMER BATISFACTION: D
ARBITRATION LETTHR : (¥/H)
ARBITRATION OFFERED: THADROUT:
VEHICLE BUYBACK: ¥

DRALER NUMBER: OS40L :
MANME: JACK MAXTON CHEVROLET, INC.
CITY: WORTEINGTON BT: OH

STEERING WHEREL LOCEED TOPF




Cartificatens

Ho Cartificates Data avallable for this case,

Gensral Commenta

TYPE: G-GENERAL ENTBRBD DATR/TIME: 07/31/1997 13:19:37
L2111 IIIIIIII I eI ARt R R R))
ONNERSEIF FILE STEPHANIE RICHMOND
EXTENBION 8234
FOR DLR DEN ONLY 1-800-CHEV-DO7
o o o i ol ol ol ol ol o o ol ol ol ol ol ol o ol o o ol ol e ke el el ol ol ol ol ol e o e o o o
M_31-D7kdkdn
/8T8 LIETED ...0/8T8 18T ¢f...0/5TS VEH WAS TORED INTC DLR LA
T NIGET FOR THRE ETEERING WHERL LOCKING UF...0/ETH WAMNTS THE VEH REPUR
CEAGED DUR TO ALL THE FROB THAT HAVE OCCURRED W/VRH...0/8T8 MO PREV
HTSTORY W/THE BTEERING WHEEL IN THE PABT...CO DOC W/SMGR, TIM, WHO ADYV
THAT TRERE ARE € R.O. FOR VEM, THIS R.0. WILL BE 7, ABOUT 16 DAYS DOWN
, & TEFRE BAVE BEEN NO MAJOR HAFRTY RPRS,...TIM ADV VEH I3 AT DLR NOW F
OR BTEERING WEEEL, HOT DONE YET...CD ACK & THANKED, REV W/MGR, LETGH
WARNNR...CO ADV O/FILE # & PURROSE, ADV DCC, ARV WARR, ADV WILL WORK U
FDER TERME OF THE WARR TO EPR VEH, MOT IN A POSITICH TO T/A OR >aa»»>
»»>>> REPURCHASE VEE AT THIS X...0/8T8 WERY DIBBAT...C0 ACK...0/ 8T8
THIS ETEERIN WEEEL LOCKTNG UP IF A MAJOR SAFETY CONCHREN...J0 ACK & AP

LOMMERT TYPR: G-GBNBRAL ENTERED DATR/TIME: 08/07/1997 1l4126:07
ﬁ!-g'}—g'}ti***

O/C/B/ETE AAME LISTHED CONCERN & EBG TO DOC HIA DIBBAT...O0/8T8 VBH IS
STILL & DLEBHIP & THAT TECH FROM PLANT FAS COME TO INAPECT VEH AS WELL
& THEEY ARE CONPIDERING PULLING OUT THE STRRRING WHRREL COLUMN BCT...O0/
STB HE IS DISSAT THAT HE IS HAVING TO PAY FOR VEH THT HE IS HOT EVEN
ABLE TO DRIVE...OQ/S5TS HAS HAD 8 OTHER VETTE B/4 & NEVER WCOULD EXPECT
ANYTHING LIKE THIS TO HAFPEN...CO ACK & ADV O/THAT CMD WOULD NOT EXPEC
T ANYTHIRG LIKE THIS TO HAPPEN EITHER & ADV CAN UNDERATAND FRUSTRATION
.. .00 OFFERED TC ASST FURTHER...O/DECLINED...O/S5TS HE WILL KEEP IN TOU
CH W/DLER, HE HAS BEEN WORKING W/THEM POR MANY YERRS & HAS MG PROBR W/DL
R, JUST A BIT FURSTRATED W/THIB BIT...CO ACK...CO LAT C/VENT & REPEATE
DLY APOLOOIEED FOR INCONVENIEMCE & FRUBRTATIONS...OfACK...O0/THANEED OO
FOR LISTENING...CD ACK & THANEED OFPOR OF .. vvr o i i iiiiananransnnn
0 L/M/H/0/8HIP (NOTE, WOW VEH DAYR OUT WOULD BH APROX 23}

TRINA JOHNSCM

COMMENT TYPE: G-GENERAL DATE/TIVE: 48/11/1997 103625
08 11 97 ERBECBIVED CALL FROM TIM HALL BERVICE MANRGER AT JACK MAXTON,
DEALER INDICATED STEERING WHEEL LOCKED DY WHILE DRTYVING OW FREEWAY
CURING BUSH TRAPFIC. NO ACCIDENTE. ONNER ABLE TG CO04T THE VEHICLE
TO THE SIDE OF ROAD WAY. TIM INDICATED THE CORDITION WAS MIPLICATED
APTHR VEHICLE TUWHD INTO THR SERVICE DEPT AT DEALER. THE THCH HAD
CHECKED A VEIW THINGE (I 0O ¥OT KNOW THE FEW TEINGS) AND STHBRING
WHEEL ETARTHD T0 WORE AS DESIGNED. AT THIS TIME JAFF THE SRRVICE
ADVISOR FROM DHALER ADVISED THE PLAINT HAS INSBFECTED AND WILL TAXA

HEM VYEHICLE AMND PROVIDE ORDER § TO ME. WER WILL DO A TRADRE

.:mm BACK. I RHVIHNW WITH CHEV DISTRCBUTION. DEALER TO ORDER

REFUFPCHAFE WITH DEALER.

ERAD HARDER
MIDEAST REQION
JONES REC'ED CRLL THIE R.M. FROM 55E, DAVE PBACY, WEO HAD BREN IRSTURLC

13970431831
Pags 2 of 10



‘ 13970481831
' Page 3 of 10
TED BY BRAED MGR, T350, TO INITIATE A REFURCHASE OF THIR VEHICLE. UNTT
TO BE TRANSFERRED TC NILFORD PROVING GROUNDS FOR AN EXTEMSIVE DIAGNOST
IC WORE-UF. CORVETTE PLATFOEM WAS ADVISED THERU TAS FILE 2433253 OF
IMERGING CONDITOM. JONBES ADVISED PEACY REPURCHASE WOULD BE PERPORMED
DBIBG OPERATING SYSTEMS MANUAL, CHAPTER 2, BECTION 4, PAGE 36, AND
| CAC BOULD NERD AN AUTH CODE, (AANNMN) AND A LOCATION CODE INADDITION T
TO A 26 DIGIT ACCOUNT TO DEBIT COSTE OF REPURCHASE AND DELIVERY. UNET
‘ WILL BE TRAMSFERRED CUT OV CHEV CVMS EYSTENM INTO HAC. (RENEE CASALAS)
CENV PIFANCIAL WILL ASSIST.
D. FEACY HMAS ASERD VONH MGR TO ASSIST DLR IN PROCESIING VETTE ORDER TO
REFLACE THIS UNIT. THERE WILL MO CHARGE FCR KILEAGE TO OWHNER AND IT
AFPFEARE TO CHARGE TO MOVE FROM A '97 TO A '98 BINCE THERE WA NGO FRICE
INCREASE. (ALSO, APPEARS O/PAID WELL OVBR MSRP TO BE THE FIRST ON HIB
: BLOCK TO DRIVE A DPLASTIC CRR).
: ESMRY LAMBERT, 8-341-2166,NID-LUX WARREN BNGINERRITNG, CALLED TO ADVISR
= THAT, IF NECESSARY, HE COULD ARRANGE FOR AR HAULER OR PLATHED TO GQET
UNIT TO MILFORD FROVING GROUEDS .
HE ALBO FRUVIDED THE POLLOWING NUMBERS
DEVELOFMENT VERICLE AUTH CODE: JCU017574 ASSIGN TO CVMS

TOPE NUMBER : 11XXX51ED
BHIP TQ COLE: §2-405
CHARCE TO MILFORD PRY. GDE. oo-070 CREDTT AND REBILL

CABARLAR IN CHVE. FINANCIAL AT
4-342-784T PUNCH 4, FUNCH 1, WILL EX ABLE MAKE ALL
TRANAMITIONS .

| COMMENT TYPA: G-CRNEEAL ENTERMD DATH/TIME: 08/18/1997 12:319:150
g8 18 57 CALLED TIM HALL BERVICE MANAOER. ADVIGED TIM CMD HEEDS
A PAYOYF ANL A CUSTOMER APRROVAL TO BUY VEHICSLE BACK, TIM T CALL
BACE.

BRAD HARDER
NIDEAST REGION
08 18 97 RECEIVED A PAYOPFF OF 3546,217.34.

i ERAD HARDER
| MIDBRAST REGICH

COMMENT TYPE: ¢-REIMB. PAYME ENTERED DATE/TIME: £8/25/1997 00:00:01
IEPURCHASE DUE TO HATURE OF CUSTOMERS COMCERN.

CONMENT TYPE: G-GEMNERAL DATE/TIME: 08/25/1997 15:43:30
08 3% 57 DEALER ADVIGED OWNER FIGNED CONFORMATION LETTER. RECEIVED
PAYOFF FFOM BANK. ALSO HAD TO PAY A CHARGE FOR BEEAKITHI THE LEASE.
TIN THE BEEVICE MAMAGER INFORMED THE ONNER HAS BEEN IN A RENTAL SINCE
JULY 331. ADVISED WOULD PAY FOR RENTAL UNTIL CHEVY PAYE OFF LOAN,

BRAD BARDER
NIDEAST REQION

COMMENT TYPE: S5-REPURCHASE ENTERED DATE/TIME: 0%/09/1997 00:00:01
STHERING WHEEL LOCHKED

COMMENT TYPE: 7-REFURCHAER ENTERED DATE/TIME: 09/09/1997 00:00:01
VEHICLE REFURCHASE DUER TG MATURRE OF COMDITICM

COMMANT TYPR: C-CLOSA BNTERED DATH/TIME: 0570971597 00:00:01
DLR TG RER
CHECK 1SSUED
FOR DLE TO RER
EAME

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: G3/0971997 11l:04;:18




1397481831
Faged of 10
09/09/97 #%» CO FAXED & MAILED CRIGIMAL COPY OF AUTHORIEATION LETTER
TO MOVEA THIS UNIT TO NILFCRD PROVING GROUND'A ACCCUNT. . .THIB CHANGE
SREOULD BE REFLECTED IN CVME WITHIN THE WEXT FEW DAYH...I UPFDATED
PFORCH BCREEN TO REFLECT THE CHANGE & CLOSED OUR FILE. ...

DON BCHULTE
CEEVROLET INVERTORY




3481831
Page 5of 10

am 1241 .

No OM 1241 Data avallable for this oaes.
1341 A

Fo 9M 1341A Data avallable for this casa.
gM 17241 D

Fo GM 13417 Data avallable for this cass.
aM 1241 X

Bo @M 1241X Data available for this casa.
Reilnburnemants

Beimbursement Came 570481831 7014234

PAYMENT TYPE: H DEALER EUMBER:
DEBCRIPTION:
VIN: 1G1YY2232V5100547 MILEAGE: S&00
DESCRIPTION: VEHI
MCDEL YEAR/CODE: 1997 DOCTMENT NUMBER: 239803
! LAROR PAY: $0.00 PANTA PAY: 40.00
NET PAY: $46,217.34 TOTAL PAY: 448,217.34
CODE: 02
TYPE: H
. HAME: HUNTING NHATICMAY, HANE
1 §46,217.34 DOCUMBNT NUMBER: 000040 VOID:
CHECK NUMPHE: 1 CHECK PRINT IGGUE DATE: Q872771997
NET DPAYMENT AMOUNT: $50.00
1099: © TTH NUMBER:

Reimburpemant History

VIN:
ENTERED DATE: 0270171330 PAYMENT AMOUNT: © CHECE NUMBER :
FAILURE CODE:
EVENT CODR: REPFORCHAAE IHD:
DAYMENT TYPE: TOTAL PAYMENRT.
PEBCRIPTION:
VIN:
; ENT'ERED DATE: 08/25/1997 BAYNENT AMOUNT: O CHECE. RUMBER 1
: FAILUEE CODEa
I BVENT CODE: REFURCHASHE IND:
‘ FRAYMENT TXFPRE: TOTAL PRYMEBNT:
DEACRIPTION:

VIN' 1G1YY2201VE100547

HNTHRED DATE: 08/25/1997 PAYMBWT AMOUNT: 46217.34 CHECK NUMBER,
FAILURE CCDE: 38

i - HVENT CODE:x REFURCHASE IND: Y

| PRAYMENT TYRFH: H TOTAL FAYMHNT: 5C.01

! DEECRIFTION: HTRAIGHT REFURCHASE

ENTERED DATR: 08/25/1097 PAYMENT AMOUNT: 456217.14 CHECK XTMEER:

: 98

EVENT CODE: REPURCHASE THLI: Y

BAYMENT TYFE: H TOTAL PAYMENT: 50.01
REFPURCHASE




VIN:

HNTERED DATE:
FAILURE CODEH:
EVENT CODH:
PAYMENT TYFR:
DEBCRIPTION:

VIN: 735
ENTERED DATE:
FAILURE CODE:
EVERT CODE:
PAYMENT TYPE:

08/27/1997 PAYMENT ANOUNT: 46217.34 CHECK NUMBER:

REFURCHAHE IND:
TOTAL PAYMENT:

0970271997 PAYMENT AMOUNT: 4%117.34 CHECK NUMBER:
98

REPURCHREE IBD: ¥
H TOTAL PAYMENT: 3G.01

DESCRIPTICH: STRAIGHT REFURCHASE

Cos047072

13970481831
Page 6 of 10
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Arbitration / Mediation

.:ltn Arbitraticn f Mediation Data availabla for chis caos.




Product Liability / Breach

Fo Product Liability / Breach Data available for this canss.

lated Bocuments

Ko Related Documents Data avallable for this casw.

Parties Involvwed

TYPE: TRAN-950

BAME 1

COMPRNY: CORVETTE BRAND TERM
aopeess:

aITY: UARERPN

AOE: 000

rusiNess puowe: [INIEENEGEGEGEE
INDEMMIPICATION DROISION:
INDEMNTFICATION REQUEAT: 0

TYIFE1 OWNER

BTATE: MI zre: [
HOME PHONR: (00O} 000-0000
EXTRNTION:

DATE -

DATE:

COMPRNY :

CITY: COLUMBUS
R3AE: 000
.IUBIHEBB PHONE: (000} OOD-DODD

STATE: CH 4
HOME FHONE )

BXTENTION:

INDEMNIFICATICH DECISTON: DATE |
INDEMAIFICATION REQUEST: 0 DATE :
TYFE: OTHER

HAME: MR  HENRY LAMBERT

COMPFANY: MID-LUX WARREN ENGIHNEERTNG

ADDRBAHY : BRUINEERING ITAFF

©ITY: WARREN

AGR: 000

PUBINBSS PHOWME: {008} 241-3166
INDEMMIFICATION DECIHION:
INDHMMIFICATION REQUBRST: 0

ETATE: MI SIF: 48030-0000
HOME PHCHEB: (0G0) 000-0000
BATEHTION:

DATE:

DATE -

1397048183)
Page 8 of 10




Injured Parties

No Injured Party Data available for this cass.
Repurchane

CFBATION DATE: 09/0971997 DRCISION DATE: 0B8/25/1997
CHECK HEQUESTED AMOUNT: $46,217.00 2 CHRCE DATE:
CHECK/CERTIFICATE KNUMRER):

ATCTION HOUSE: AUCTION CHECE:
VEHICLE DISPOSED DATE: 0970971997 TRADE OUT:
ACCOANT NUMBER FARTS AMOUNT: 50.00

ACCOUNT NUMBER LABOR AMODNT: 50.00°

COST TO DIV, §0.00

AMOUNT RECOVERED, %45.717.00

HET LOSS RUYRACK AMCUNT: 50.00

NADA AMOUNT: $38,843.37 TRANEAFER MILES: 005800
CODK: V-5STRAIGHT REFURCHASE

TROUBLE CODES: M40

FEOBLEM OCCURANCE NUMBERS: & ©

13970481831
Pags 9 of 10



DMAC Correspolidence
. Ko DMAC Cerrespondence Data avallable for this case.

13970481831
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OEHERAL MOTORSE CO0O
CHEVROQLET DIV
am REETRICTERD

TOMER :
8: wrrte ., X
PHONE :

=

w
H O
C

CREE HUMBHR: 05507432 VIN: 131¥Ya2a1vsionsal
MODEL YEAR: 1997
CATE OPEMRD: 24001-11-20 SERIES: UNENOWH
DATE CLOSEN: 2001-11-20 MILEROR : 58000
SRCE: Fhone DELIVERY DATE:
BRC TYFE: Yes DEALER MARME : RUBBINS CHEVROLET COMPANY
BRC FARENT: DEARLER ADDRESS:18611 BASTEX FTWY, ,HUMBLE,TX,77338,USA

WA Ak kb AR ARk bk kb JERERAL CASE THFORMATION A w ke d g b b ahhd b n b s d koW o

M0l Steering Gensral Broken

¢ REPAIR ATTEMPT (3] . STEERING 1OCK COLUMM

SRS Dwaler Regolved With Gocdwill Daalar Repolved With Good

0 REPAIR ATTEMPT(S) WILL PARTICIPATE ON THIS A8 IT THE EXIACT SAME

RBPAIR AS THE CAMPATGN #0104£4

Vehlcle ropalr request - Repair not done

INSTRUCTIONE TO CRM:
*Prohe to idencify fajled item/component
* Datarmine Customers Expectation
* Uging delivery datce, sgtaklish 1f vehicle is within any warranty coverage
&itun carefully to ovaluate cande of fallure - defect or damage
i If damage, consider explaining the conpumers regponaibility}
* Raview Specific Solutions [[BPECIFIC BOLUTIONE RUN Csi\Progra-1iblus!\Miarsa-1\lexplore,axs
heep: / foaraweh/weblimowl edge / Produata/general /BEolutionaByCOmponentCode . htm] |
* Tdentify i1f earlier repalrs have been attempted? -[[Possibla Chrornic Rep ROW
Cr\Progra~1\Plus | \Microg-1\Iexplore.exe http://carsweb/webknowledys/carscp/shs/html/chronic
repalr.htm] |
{ 1st attempt - offer to coordinate repalr at a dealership)
{ Previous repalrse)
1) Review warranty history om "VIN Freoflle” tab
2) Contact approprimte Pervice dealszshiy to dipeuss
3) Datermine if TAC was previously contacted or ie now nacessary
i) Eetablish & documsnt & diagnoeie and repalr plan
* Coordinate with dealership to aseist with customer's repalr request
* Ha preparad to angwar "I don't want my car anymors / rapurchase" [[ Vehicle Repurchase Link
RUN C:\Progra-1\Plug]\Microe-~l1\Iexplore.axs http://carsweb/webknowledge /carecp/sba/htnl/sbs
customar regqueatg vahlola repurchage . htm]]
Vubhicle repalr regquest - Repalr oot dome

i"l'-‘I'-l-l-l'.-l'I'I'I"I'iii*iii‘-i“l"...i*iiiim Hm‘!‘-'*****ii.i""**'-i'i***ii*i** o o e

CUET ETATES SHE IE THE 2N OWNER COF VEH PURCHAEED AT 17K MILES AKD THAT THE STEBERING CQOLUMN HRS

LOCKED, EHE WAS ADVDS BY SVC ADVSR THAT THERE ARE CAMPAIGNS ON OTHER CORVETTES-95-UF BUT HER

VYEH IS ROT COVERED UNDER THH CAMPATON

CUST SERXS TO FNOW WHY HERVEH IS HOT COVERED, AND IF IT CaN ER

CRM ADVED CUST THAT WOULD LIEKE TO FIND OCUT MORE ABOUT THE REFAIR, CRM SFCKE WITH SYC ADVSR

ROBERT WHO STATES THAT THE REFAIR I8 THE EXACT SAME AS THE CAMPAIGH #01044-EFPUKE WITH THE 5V

R-TOMY MGRTON WHO STATRES THAT THH REPAIR RILL BE CCVERED-HE WON'T BE ABLE TO TALK TO AYM

L MONDAY BUY HE IS CONFIDENT THAT HE WILL APPROVE IT AND 80 TOMMY WILL COVER IT ON HIS END
ASKED IF HE WCOULD LIKE TU TELL CUST AND HE STATHAE HE WOULD, AND WILL HAVE SVC ADVHR CALL

HER

CREM ADWED CUST THAT THE DLRSHEP WILL BE CONTACTING HEFR WITH VERY GOOD NEW-CUET UNDERATOOD

REEQUEET CLOIEND SATISFIED

AMYVILLARFATK/CAC; O; 375146447




ARk A AN AN SRS T RSN DAR THNFORMAT LR s W b e ek TRk r AR EEE AR RNR

INCIDENT DNATE: INCIDENT TINE:
IDENT LOCATICON:

HAME : DRIVER AGE!:
CRIVER DIBABILITY:

UNHER DEBCRIPTION:

ALLBIED DEFEOTIVE CONPOMENT

INCIDBNT RESULT:

POLICE REPORT: RORD CONMDITION. ROAD HURFACE:
NUMHERR OF PEOFLE: 0 BODY IMIURY:
IRTURTES

NAS ARCTHER VEHICLE INVULVELD:
HOMBER OF VEHICLES: @

PROPHRTY DAMAGH:

HAH VEHTCI.R IMBURED: INSURARCE COMPANY NAME:
INSTRARCE COMPANY ADDRESS:
AGENT KAME
AGENT PHOME NUMHER :

MORE INFORMATICH:

MAINTENANCE LOCATION

CURRBNT LOCATION OF VEHICLE:

FY MNAME:

VEHICLE INHPECTHL: INSFECTURS MAME: INEPRCTICMN DATE:
MILBAGE AT INSPRCTION:
MAE INSPECTION DONE:

WAE VEHICLE ROAD TEATED:
ROAD TEST DESCRIDTION:
ROAD TEBT REEOLT.

COMP INBPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUE:

AR TR R AEFRRANRANTENERENNNYERR THRORMRATION A A A AR A S e S AT SR AR A N W A A A AN A AR TR

FOURCE: TRANSACTICN :
REQUNAT TYPR: :
REFURCHRSR REASON:
DEALER BAC:
DRALER NAME:
DEALER ADLDRESS: , |
CONEACT: '
PRONE NUMBERR: FAX NHUMBER :
FRODUCT QODR: BODY TYFPE:
TRIM:
ENQIRE TYPE. TRANIMTESTON -
VYEHICLE DRIVERBLE :
® BUY-BROK: ¢ BRC WMAMBANTY DATH:
o e
ERLES TAX:
DEPRECIATION:
TPGRADE :
AFTERMARERT :

LBASE TEBEM:



OTHER :

BRARCH = HAME x

ACCOURT NUMEERR ¢

INTEREST RATE: INTRREST PAID:
DEALER BUYOUT

BALANCE :
: LEGAL TYPFE:

LEMON LAN:

DEALER ADMINISTRATICN : VYEHICLE DESTINATICN,

RELEARSE: LIEN PRYQFFr

TITLE BRAKD:

REPLACHMENT VIH: . :
RN AARAANRAR A S r b wd bbb bbb bt r AR dRAODNTILY IHTORTA A H AR e e u i m Akt A e e e F M

OF IMJURIR3: O
COMMENTH :

HAMH LOCATION
ADDRESE:

CITY/STATE: ,

PHONA NUMBER i

BEATING BPCAITION: REBTRAINT)
TYPEB OF JNJURY:
TRERTHD ; IF S0, WHERR)

wdrdk bl drhAhde ko bR AR A AR R AT mr:m-iii--..i-.-iiiiiii*iii*--*iﬁ..*iiiii

EXTERHAL CASE RUMEER: DATE :
TITLE RAMES:
BUSINESG: ¥ BUSINESA: O
IDRENT ¢ LDATE OF ACCIDENT:
Egm OF DAMAGH .
FLEASR: € LATE OF DURCHAOE/LEASE :
MILEAGE AT BURCHRGER: O PORCHASE /LERAOE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
REHOLOTION SCOUCHT

Ardok kb w ik kirk ok bk kb kb kd kb FBRO CONTACT IHFORMATICH Y S e r bbb kA n kv kbbb ek brhhdh

HAME\ CONTACT NUMBER : 1
COMPRNY » CONTACT TYPE:

CONTACT PHONE:
ADDREAD




1-109530112

Page | of 3
GENERAL MOTORE CORPORATION
CERVROLET DIVIEION
‘II' BM REOSTRICTED
CUSTCMER:
ADDRESH Epartanburg '
=«
HOME PHONR:
CABE MUMEER: 1-10853iQ112 VIN. 1GIYYAAQIVRIDOT4d
MODEL YEAR: 1997

DATE OPENED: 2003-05-=16 HERIEA ¢ Corvetta
DATE CLOSED: 2003-06~16 MILEAGE 52000 .C000000
BOURCE Phonm DELIVERY DRATE:
BRZ TYPE: K/AYen DEALBR HAME: Purns Chevrolet-Oldsmehbile, Inc.
BRC PARENT: DEALERE ADDRESH:331% N. Limmsstome Btreet, Gaffney, 5, 55340,108A

drhhd bbbk bR AAN NN R AR b OEARATL, OABE THPORMAT IO Stk dd kbbb bkl d i A e v v vy

M41 Column / Ignition Lack / Parte
0 REPAIR ATTEMET{A) gticke

dh kA AR A NHAFR NN R r et dd bk kb e ORY ATETORY AR S Awwdddd bbb bbb d b b dhd bl b v v vy

BPI racall? 97 Corvetts/stesring column; ; 1003-06-16
2003-08-18

Service Request has been Closed Satisfied.; ; 2003-04-16

AR AARANARNERARRRAARAAS RSNt eaaaar e DAR TNPORMATICH® * whwwrarsddddddddbddddbddddddvodbesy

INCIDENT DRTR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DIGABILLTY:

CHNMER DESCRIPTTON:

ALLEGED DEFECTIVE CONPUNENT:

INCIDENT REBDLTh

POLICE REPORT: ROAD CONDITICE : ROAD SURFACE:
NUMBER OF PEOPLE: : BODY INJURY:
INJURIES :

HAS AROTHRR VBHICLE INVOLVED:
RUMBER OF VEHICLEA: O

PROPERTY DAMAGE:

.IIE VEEICLE INSBURED: : INEURANCE COMPRNY HAME:
INSORANCE COMEANY ALDREDE:
RGENT NAME.
AGERT PHONE MUMBER :
MORE INFORMATION:
MAINTENANCE LOCATION:




1-109530112
Page 2 of 3
CURRENT LOCATION OF VERICLE:
HOTIFY HAME:

WAl VEHICLE INAYECTRD: INEFECTORE HAME: INSPECTION DATE:
HILBAGE AT TNAPECTION)
WHERE WAS INSFECTION DONE:

WAB VEHICLE ROCAD TEETED:
. ROAD TEST DESCRIPTION)
i ROAD TRST RREULT.
COMP INBFRCTED
INVESTIGATIVE SUMMARY:

FAR HBTATUE.
AERERANREN AN ISR E AT PSSR P RPN P AU draus DAL THPORMATIOH S S e hh bk kb hhhd b Ak r bbb e bbb b

BOURCE : TERNSACTICOH:

ARQUEST TYPE:

REPURCHAEER REARSON:

PEALER BAC:

DEALER MAME:

DEALER ADDRHBE: , .

CONTADT: ,

FHONE NIMEER : FAXL NUMBER r

FRODUCT OODE: BODY TYPE:
TRIM)

BENOGTNE TYPE: TRANAMIBSION r
VYEHICLHE DRIVEABLRE :

MNILEAROE & BUY-BACK: 0 BR® WARRANTY DATE:

NERP: HADA:
BALEE TAX:

DEFRECIATION:

UPIRADE :

AFTERMRREET :

LRAAR TERM):

DAMALE -

OTHER =

HRANMCH ¢ HAME ;

ACOCTUNT HUONMBER :

INTEREET ERRTE: INTERBET PAID,

; DEALER BUYCAOT!:
ACCOUNT BALARCE:

LEGAL: LEGAL TYPE:

LEMOR LAW:
DEALER ADMINIATRATION: VEHICLE DESTINATION:
RELEAEE : LIEN PAYOFYF:

TITLR BRAND:

REPLACEMENT VIN:

AARARAAAARAAAAN SRR h b S rdddk kv e X YFAONILY INJURY T h R n e vk b e kv kb vk hkdhddhdbdd

NMEER OQF IRIORIRES: O
COMMENTE :

RKAME ¢ LOCATTION
ADDRRSS: ,

CITY/STATE, ,

FHOME NUMBER :

EERTING POSITION: RESTRAINT:

TYPE OF INIURY:

REATED ; IF 530G, WHERE!

WhdbkWddddbdbdkbrdbddddbhhirbhbdd kA NG INPORMATIOMN ok dd b dd bbb bbb ddd bbb rhanhhhdhd




1-109330112

Page 3 of 2
EXTEREAL CASK HUMBER: DATE:
TITLY EAMES:
BUSINESS: ¥ PURINESS; ©
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGR:
EURCEASE/LEABE: O DATE OF FURCHASE/LEAAK:
MILEAGE AT PURCHASE: 0 PURCHASE/LERSE A&t

DOEF HAVE POBEBEION OF VEHICLE:
REBOLUTION BOUGHT)

SRR TR R R RN ER RN RS AWk LA A d ARRC CONTACT THPORMATTONtddhdddkhdbhhbhdrtdbddbddhbdhtis

NAME CONTACT NIMERER - 1
COMPANY ¢ CONTAST TYPE:

CONTACT PHONE:
ADDRESRH t



05570331

Page | of 3
GENERAL NOTORS CORPORATION
CEEVROLET PIVISION
. @GN RESTRICTEDR
CUSTOMER :
ADDRESS : morrz ., ™ [
EHOME PHOME:
CASE MUMBER: 035570531 VIN: 161¥¥32G1VE100872
NODEL YRAR: 1997

DATE OPENRD: 2001-D9-34 BERIEE: USENOWN
DATE CLOSED: 32001-0%-324 MILEAGR: 66000
SOURCE Phone DELIVERY DATE:
BRC TYPE: Ho DEALER WAMR:  BILL HEARD CHEVROLET, INC. - COLLIER
BRC PARENT: DEALER ADDRESS: 4648 EOUSTON LEVER

ROAD, , COLLIBERVILLE, TN, 36017, USA

SREERRRR Rk bk bbb e e e e r A VIENERAL CAEE INPORMATIOH®®®wamkswiddddwrrbrrarrrrdbbiins

MO01 Stesring Ceneral Othar
0 REPATR ATTEMPT{8) locked up
¥otification of open campaigne or special policies.

INFOERM THE CALLER:
Custcmers will receive & lacesr in the mail.

.mm INSTRUCTICONS :

For further information pleass click on the step-by-atep for campalgn status request
[[Campalgn Status Reguest RUN C:\Progra-14ZPlusi\Micros-1%Iexplors.exs
http://carsweb/webknowledge /JobAida/FB5/Content /CampaignitatusRequent_Corepolinkt.htm]]
Hetlfication of open canglene o special policies,

bR L LA AL Ll Ll Ll Ll Ll bl bt bl Ll Ly s} 4 Hlmnriiiiiiiiiiiiiiil‘iiii'iiiiiiiiii‘l"iiiii
cust states that hie stesring column locked up on him. ¢ust states that atasring columm waa

rapaired. cust seske to know 1f campaign #01044 applise to him veh. crm advised cust that
onnpalgn only applies to 1998 - 2000 corvettems. Charlie Zamora/atx/cac.: 0; 370212533

ddAddndddrdddddd A ddn kA a b kb DPAR THRORMATICH® ke kb wdrrh b radbdbhbbbdddddddddid

INCIDENT DATE: INCIDENT TTHE:
INCIDENT IACATION:

DRIVER HAMR: DRIVER AGE:
DRIVER DIBABILITY:

CMKBR DEECRIPTION:

INCIDENT RESULT:
KILICE REPORT: RORD COHDITION: ROAD HURFACE)

NUMHER COF PECPLE: 0 BODY IFJURY:
.JNUEIIH:

WAS ANCTHER VEHICLE INVOLVED:
NMEER CF VEHICLES: 0

FROFERTY CAMMGE:




WAl VRHICLE INSURRD:

MORE INFORMATION.
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
RNOTIFY NRAME:

WAB VEHICLE INSPECTHD:
HILEMIE AT INOSFBCTION:
HHERE WA INSPRCTION LRONE:

WAE VEHICLE ROAD TEBTED:
ROAD THET DRACRIPTICM:
ROAD TRET RERAULT:

COMP INSPBOTED:
INVEETIGATIVE HUMMARY:
PAR BTATUS:

INSURANCE COMPANY MAME:
INHURANCE COMPANY ADDRESS:

AGENT MAME,
AGENT VHONE NUMBER:

INOPRCTORS MAME: INSPECTION DATE:

05570831
Page2of3
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EOURCE

REQURST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER HAME:
DEALRR ADDREES: , .,

FHONE NUMEER :
PRODUCT CODE.

ENGINE TiFE:

MILERGE @ BUY-RACK: 0
HEREF:

IEERECLATICN
UMIRADH
APTERMARKRT:
LRASE TERM
DAMALE -

QOTHNER =

BRANTCH :
RCOOURT RUMHER:
INTEREST RATE:

MACCOUNT BALANCE:
LEGAL :

DEALEF ADMINISTRATION:
RELEASE :

REPLACEMENT VIN)

TRANSACTION 2

FAX NUMBER:

BODY TYPR:

TRIM:
TRRANSMISSICN:
VEHICLE DRIVEARBLE:
BRC HARRANTY DATE:
HaADA: O

SALES TAX:

INTEREET PRI
DEALER BUYQUT:

LEGAL TYPE:

LEMON LAN:

VYEEICLE DEBTINATION:
LIER PAYOPF:

TITLE BRARD:

wikkdkd kbbb bbbk bbb v v rRODNTLY Im******* e il e ol ol ol ol ol ol ol ol ol ol ol ol e ol el

.umnn‘! INJORTES: ©

NAME |
ADDRRAH: ,
CITY/ATNIE: ,
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FEXNE NUMBER:
BRBATING POAITION: REBTRAINT :
TYPRE OF INJURY.
TRERTHRD: IF 80, WHERE:

AARRERAANEERARENRECEERAETINTANENRSADE THFORMATTIONH S ®# RS St m mnnw & n o i Aol A dr ke ok e e ke iy o

EXTERHAL CAHE NUMBER: DATE:

TITLE HAMEE:

BUBIRESAE 1 ¥ BUSINESES: D
ACCIDENT) DATF OF ACCEDEMT
DEGCRIPTION OF DAMAGR:

m!fmz: 0 DATE OF MEIMEE
MILERIE AT PURCHREE: O PURCHAEE/LEAEE RS

DOEE OMNER HAVE PCERSOICN OF VEMTCLE:
REBOLUTTON BOUHHT :

e e ol o ol i ol ol o el ek ke ook !iii*-i-iiﬁm m Inmﬂm"ﬁ indgigdedeikfok b b ie WO R A ol e ol ol ol ol o e

HAME CONTACT NUMBHAR : 1
COMPANY CONTACT TEFD:

CONTACT PHONE:
ADDRESRE :



1-84624254

Page | of 3
i GENERAL MOTORSP CORPORATION
CEHEYVROLET DIVIAIONR
. GM EEBTRICTED

CUSTOMERx

ADEREAA Al amogoxdo
: HOME FHOWE:

CASE MUMBER: 1-B84526254 VM 191¥¥24901V5101424

MODEL YEAR: 1997

CATH OFENED: 2003.03=-15 AERTRA: Corvetts

DRATE CLOSERD: 2003-03~26 MILEAGE 40000 . 0000000

SCURCE: Fhone DELIVERY DATE:

BRC TYPE: H/AYan DEALEF NAME:

BRC PARENT: DBALER ARDDRESS:

AR RN RN RN PR IENERAL CAEE INFORMATION*éassrswddwsiddddndddddnssnrrkawy

KDl General
0 REPAIR ATTEMET (4} Inoperative

ii*ﬂi'*I-**i*ﬁ***iﬁﬁﬁ*******ii**ﬁ*#ﬁim BIATORY*ddddddddddddddddddddddddddddddddddddd

Corvette Stasring lock up; ; 2003-03-26

.:un: ~03=26

Ateering cclumil lockedr r 2003-03-36
2003-03-26

fBexvice Request hag been Cloped Eatiwfied.; ; 2003-03-26

kdk A Riekh kb d AR ek ke Rk h R DAR THPORMATION &+ r etk kv kAN AT wy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
‘ DRIVER HAME: DRIVER AOE:

DRIVER DISABILITY:

DEBCRIPTICH

ALLEORD DEFBECTIVE COMPONEMNT:

l IHRCIGENT RBYULT:
FOLICE REFORT: ROAD COMDITION: FOAD SBURFACE:
NHUMBBR OF PEOPLB: BODY INJURY: .
.IRJURIES:

WAS ANOTHER VEHICLE INVOLVED:

WAZ VEHICLE INSURED: IRAURARNCE OCMPANY NAME:




Paga 2 of 3
AGENT FPHONE NUMBER:
MORE INFORMATION:
! INTENANCE LOCATION:
LOCATION COF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INEFHCTED: INSGPECTORE NAME: IHIPECTION DATE:
MILRACE AT IMERECTION:
HEERRE WAE INSPRCTION DONEH:

WAE VEHICLE ROAD TRETHED:
RORD TRET DESCRIPTION:
ROAL TRET RESTLT:

COMFP INSPHCTED:
IRNVEETIGATIVE SUMMARY :
FAR STRTUS:

AMAAAA iﬂﬂﬂiﬂﬂ.iiﬁiiiiiii*ﬁi*iitiiiipﬂ Im’r:miiii-i-i-i-i-i-i-i-i-iiiiiiiii*iii"**""‘t'

BOURCE TRANBACTION!

REQURST TYPH:
REFURCHASH REREON :

DBALER BAC:
DERLER NAME :

DEALER ADDREGE: , ,

CONTACT: ,
PHOME WUMBER: PAX HIJMEER:
FROMICT CODRE: BODY TYPEH:
TRIM:
ENGINE TYFE: TRANEMIASION:
VYEHICLE DRIVEABLE:
MILEAGR & BUY-BACK: O BRC WARRAWNTY DATE:
MBRE: HADAr 0
SALHEA TAX:
DEPFRECINTICON:
UPIRADR «
AFTERMARKET »
LRASE THERM:
DAMAGE =
OTHER :
BRANCH : HAMR :
ACCOUNT HUMBER:
INTEREST RATE: INTEREGT PRID:

DEALER BATYOUT :
ACCOUNT BALANCE:

LEGATY: LB3IAL TYRE:

LEMON LAW:
DEALER AIMINIETRATION: VEHICLE DESTIMATION:
RELEASER ¢ LIEN PAYOPR:

TITLE BRAMD;

REPLACEMENT VIN:
AAEW R SRR RS AR kR AR AR PR R Rk ADODTLY TEIURYMAAARAANARAANNEARANNS SRS R SRR RS bbb

HNUMBBR OF TMJURIES: O
COMMENTS :

: LOCATION :
B

CITY/BTATE: ,

PHONE NUMBER:

BEATING POSITION: RESTRAINT:
TYPFR OF TWIURY
TREATED : IF B0, WHEERR:




1-84626254
Pagn 3 of3
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EXTERNAL CASE NUMBER: DATH
TITLE NAMEE:

BUAINESE % BOSINESA: 0

ACCIDENT DATE OF RACCIDERT)
IRSCRIDTION OF DAMAGE;

FURCHASE/LEASR: DRTE OF PURCHASE/LEASE :
MILEAGE AT DURCHASE: 0 PURCHASE/LEABE AS:

DOEB OWNMER HAVE PGHEARIDN OF VEHICLE.
REBOLUTION BOUGHT :

di kb d Ak A ETEFAANANINNARC CONTACT INFORMATION by a e x kN e A E NN RS SR A AR S AR rd

HANK: CONTRLCT NUMBER : 1
DOMPANY - CONTACT TYPE:

CONTACT PHOME:
ADDREHE ;
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Page 1 of §
GENERAL MOTORSE2 CORPORATION
CHEVROLET DIVISION
. G RESBSTRICTED
CUSTOMER 1
ADDRESS: AURCRA , ©Co
HOMH PHOKA:
CAEE NUMEER: 05185209 VIN: 151YY22G1V5101955
MODEL YEAR: 1997

DATH OPENED: 2001-0B-032 SERRIRE) UNEROWH
DATE CLOSED: 2001-08-09 MILEAGER, 45400
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: ED BOBARTH CHEVROLET CONPANY, INC.
BRC PRARENT: DEALER RDDRES5:2001 5 HAVANA, ,AURORA, OO, 80014, T4A

dhddkddhdAd AN A kbR OENERAL CAEE THFORMATIOR SR s ra s A AR AR R E e T AN E AR AR AN Sk

Mdl Steering Column/Lock/Attaching Farts
4 REPAIR ATTEMPTI(E}

§13 Reiwburssmant Requested

¢ REPAIR ATTEMPT (S}

Vehiola repaly rsguest - Repair not dons
INETROCTIORNS TO CHMa

*Probe to 1dentify failed iten/component
* Datermine Customsrs Expsctation

othar
INOPERATICVE/ 4 -600 REPAIR

Other
COST AJSIATANCE FOR REBFAIR

* Taing delivery date, establiph 1f vehigle lg within any warranty coverage
* Ligten carefully to evaluats cauge of failure - defect or damage
{ If demags, coneider explaining the consumers responsibiliky)

* Review Bpecific Bolutiora
Ci\Pregra-1\Plug \Mioroa-1\Texplora. axe

[ [APBCIFIC SOLUTICHNS RUM

http: //carewab/wablinowledga /ProductCantar/Ganaral Info/oontent /8clutioneByConponent Code . htm] ]

* Tdentify if earlier repairs have been attempted?

Ci\Frogra-1\Flua l\Migroa-1\Iexplores. axe

- [[Possible Chronic Rep RUN

bhttp1//caraweb/webknowledge /CARACE /888 /hitml /ChronicAlearte . him] |
{ 1ot attempt ~ offer to eoordinate yepair at a dealexship)

{ Previcus repalrae)

1} Review warranty hisreory cn "VIN Profile” tab
1) Conract appropriate Seyvioe dealership to dlscuss
3) Determine if TAC wam previcuely contacted or is now nacessary
4) Establish & document a diagnosis and repair plan
" Coordinats with dealership to assist with custonsr's repaiy reguest
* Ba preparsd ta answer "I don't want my car anymore / repurchase"[[ Vehicle Repurchase Link
RUN S\ Frogra-i'\Flual\wiorog-~1\Iaxplors . exe )
http:/ /carsweh fwebimcwl adge/CARBCE/ERE html /Cun tonexRequentaVehicleRepurchase . htm] ]

Vahicle rapalr regquest - Repeir nob doiue

ol ke ok ol ok vy e ok ke ok ke ke e ddeiededede rdeiewdke ek ok k ko R NORK HISTORAYdddddddd bbb v A i i A AA R vk bbbk a AR A A

CUST STATES VER IN AT DLR FOR REPAIR ON STEERING WHERL COLUMN LOCK FOR 2400-600 RHPAIR
FRICE. CODST SEEMS ASSISTANCE. COST STATER %WAS OF ¥ER FOR INFO. COBT STATES THIS 15 CONMON

CONCREN. CRM ADIVEED HILL CONTACT DLR.

.lﬂﬂi-ﬂﬂ-ﬂi

RADIA ALEK/CAC/FDX: O; 3655917ED

CRMN CONTRCTED DLR. CRM WAS ADYIARD BY BvD MGR STEVE THAT THIA I8 FIRET TIME OF VEH VEING IN
@ DLR, NO PREVIOUZ HISTORY, RO MAINTEHANCE HISTORY. ORM WAS ADVISED THAT THERE IB RO RBCALL
FOR THIB INDIVIDUAL VER, ALTHOUG THER ARE RECALLA MR OTHER VYBH'E. CRM WAE ADIVEND BFOR RBOVE
STATED REAGONS & OUTSIDE OF WARRANTY, THERE WILL BE MO COST ASHISETARCE FOR CUBT. NADIA

ALEK/CRC/PDX; 0; 365991920
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Page 2 of §
2001-08-07

CRM WILL CONTRCT CUST TU €B.07.01. 1-3 PST (2-4 WIT CUBT). NADIA ALEX/CAC/PDX; ©; 3660533199
2001-08-07

CRM UNABRLE TO CONTACT CUST. CRM WILL FOLLOW UP WTTH CUST ON THU 048.49.01. 1-3 PST {2-4 MAT
COST). HAEDIA ALBX/CAC/FDX; 0, 36E0T2B93 '
2001-08-07

CUET CALLED TN SERKING UPDATE. CRM ADV CUST THAT THERE WOULD BE WO COBT ASCIBTANCE AB VEH
g SUMSIDE WARRANTY, & HAS WORE HISTORY & DLRSHP. CU2T SEEES INPORMATION ON BON WOULD THIB
WORE IP GM CRME OUT W/ A CANPAIGHN LETER L HE ALRERADY FIXED IT. (ORM ADVREINBORSEMENT WOULD
BE DONE. dtkrBarhSeaghore/PDX/CACHE:, 0; IE60THIE0

2001-08-08

CRM RECEIVED E-MRIL FROM TERM MANRAGER THAT WA3 HENT TO HIM FROM MARY KINGSTON. THE E-MAIL
HAE RS POLLOWH: After 4 consecutlve Iimpart purchasea, I fipally decided to purchase my
fixat GH. I picked the Corvette. While I have no complaints about the car{whic¢ch I love},the
service level of tha service department fraokly stinka. I'm foreed to make appointments a
week ahead of time and have on two occaplons picked up tha car with tha problem uneorracted.
I can actually take tha time to writs you this email becauss I awm currantly walting at my
Chevy dealer for my car to be fixed, (the stearing wheel lock recall.) I told tham last wesk
I would ba waiting for the car and they didn't seem to care then or now. I°ve bhesn hele
since 9am..it's now 132:25pm. My next car wag golng to be a Z06, but now it will ba an M3.
The BNW daalers offer loner cars for thelr 40k plum customsrs. I've probably lost 41600 in
salary sasy with all the time wasted at the dealer for relatively minor problema.

CONT ..o annanaaaf OF IEFLIIIED

2001-08-98
(4,11 Anyway, thanks for ligtening. ps..got yout name from the EDGE magazine next
to the service patinfaction articles.

CUST GEEKS: ASSISTANCE WITH FINAL EEPAIR

CRM ADVISED WITH ORIGINATED MESSAGE IN THE KAMA aYaTem: Dear [ theokyou for
contacting the GN Intexmet Responge Center. Mr, Jim Canpbell hae forwarded your message to
us to assist you accordingly. We sinceresly apologize for the stearing colusm locking on
your 1597 {orvette and for ouy delay in rasponding to you. We are sxperisnecing a very high
leval of 2-nmail velums at this tima. If you have already contacted our Customer Assistanos
Center, plsags continus to work with them towards resolution of your concern. If yon have
not already done o, plaase rall the Chevrolet Customar Assiatancea Center at 1-800-222-1020.
They are opan from 8:00 a.m. to 11100 p.m., Baatern Standard Time. They are in the hast

ponitico to give you a timely resolution. COWT...........}; @y 3E&133any
2001-08-04
CONT...vvv s If you would prefer to continue to work through a-mail, we cartsinly understand,

Wa will attampt to resolve your concern in the ahortast paricd possible on a £irst comm,
firot cerved bagic. Addrems your mail to cac®chevrolet.com. We ara qurrently respending in
the next bupinespe day saxcluding wesksnds and holidaya. Whathar you choose to call or e-wajil
us, pleass provide the following basic information. This information will be used to
document and investigate your concerns. Vehicle Owner's PFull Mame Addresn

City, 8tate Zip Code Telephone numbsr Vehiclea Identificaticn ¥Humber Current Milsage Coxreat
Daaler with which you are working

We look furward to serving you. Thank you for making Chevrolet ysur vehicls of sholcal
Sincerely, Jessica Perry Customer Relatioaship Manager GM Internst Responss Center

(.41 i SO ; 0; 366123540

AoDl-GB-08

.:um GENT IN EMAIL, ERNA CASE # 1373589, DATED 08/07/01, AS POLLONS: Stevan A. Snyder
1

&767 E. Prentice Circls Aurnrs Qo. 80015 303-580-47212 vingl@lYYIZG1VS101l956 £5D00K
DEALER BE Bosgarth Chevrolet Aurora Co.Centact Barry #303-751-7500 Icontagted your
customsr service dspartment and they offerad to do aothing.This is a ocopsiabent prcblem
with the eteering column lock on  97,98,99,2000 C5 Corvettesa.I checked on my Vette web
sites atd tulked to some of my fallow cwners.The problem is s bad they make a bypass kit
for it.This has happened thousands of times to your most layal customars({Corvaetts Owners) .Ho
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. Pagedofs
matter wheys you are you have to call & tow truck and have it hauled o a daaler and that
ia'nt cheap.Tha cost of the repair will be
batwann 8400-5600.This has happened to some owners multiple times. I spend a substantial
porticn of my incoms to drive this car and

expact it to function properly.O0HT.....c.covnnnns ; 0y 3166121634
2001-08-08
CONT....... How whanever I gat in the car I”1ll wonder if it will malfumecticon agein.I have

. cwned other high snd cars,Acura and Mitsubishi and recieved excellent customer service from
' both.Wil]l the atearing whesl lock up when I'm doing 75nph on the highway?l weanted to esll
- thin car and buy a Z06 but I doubt vary much I will now.When I am not treated fairly by a
businese I no langer patrendzxe that business.I would like to get thism resolved but if we
can't I will sell this car and no longer do business with with Cheviolst or General Motors.
Thanks for your balp Btevan A. EBmpder
Q5T AREKA: COST ABEBISTANCE WITH REFAIR

CONT. .. xvnaaaj @ IGG12ITOR
2001-08-08
COMT......uux- CRM ADVIBED: Daar Mr. Anyder, Thank you for your responme and fox providing

us with thas information requested. Wea apologize for your dimsatisfacticn with the atesring
lock concerns that you have sxparisnced. Your computer file has heenupdated with your wont
recent comments. Agaln, we reviewsd your request with our Central OEfice and are in
agresment with the position previously provided tc you. If you have any guastliocom, or
requira furthar assistance, pleass conmtact cur cffice at 1-800-3222-1030. Rafearemce fila
CO51B89209 when calling. Sincerely, Jessica Ferry Cuatcmer Relaticnship Manager GM Internet
Regponee Center
CRM SPOKE WITH THM, RCB BAFTESLE REGARDING THE CUSTOMER'S CONCERNA. DUE TO THE FOLLOWIRG
REABONE COST AAAIATANCE HRH BEEN DENTED: SERCOND ONHER, OUT OF WARRANTY, DEALER AARS NHVER
DEALT WITH THR CXFETOMBRE BEFORE, NO MAINTENANCE HIBTORY.

.mn CLOSING FILE DISSATIEFIED. THM APFROVAL. JESSICA FERRY/TRMEA/IRC; O 386124543

ﬂ'iiiiiiiiii**itt*iiiittiiitiii*ﬁ**m IMTIO“*“i-tiiiiiii-*iiii#itiiiii*iii**i*ii

YSCIDENT DATE: INCIDENT TIME:
INCIDERT LOOATION:

DRIVER HAME: DRIVER AOE:
DRIVER DIERBRILITY:

CWHER DESCRIPTION:

ALLEGHD DHFECTIVE CCMECAENT:

INCIDENT REBDLT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE ©
OF PECPLE: O BRODY INJORY:
INJDRIED :

WAE ANOTHER VESICLE INVOLVED:
HMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VEMICLA INSURED: INEURANCE COMPRNY MAME:
. INSURANCE COMPRNY ADDRESS:

MORE IRPORMATION:
MAINTENMNCE LOCATION:
CIRRENT LOCATION COF VEHICLE:
WOTIFY HAME:
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WAE VEHICLE INEPECTED: INEPECTORS NAME: INSPECTION DATE:
MILEAGOE AT INBPECTION:
WHERE WAS IMNBPECTION DOME:

WAE VHHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEHT REHULT:

COMP INSPECTED .
INVESTIGATIVE EUNMMARY

PAR STATUS,
CARRERR Rk kRN R AR R ARR N NADAD THFORMATTON A& kk kbt hha kA r bbb bbb dddr b e e prn

SOURCE : TRANEACTION:

REQUEST TYFE:

REFURCHAKE REANON:

DEARLER BRAC:

DRALER NAME:

DRALER ARPDREES: , ,

COMNTACT: , '

PHONE MEUMBER FAX NUMBER :

FROIRICT CODE: BODY TYPE:
TRIM:

HEGJINE TYFR: TRANSHNIASION:
VYEHICLE DRIVEABLE

MILEACE & BUY-BACK: 0 BRC WARRANTY DATE.

MBRP: HADA: O
JALRA TAX,

.DBPEII.‘.IHTIDH:

AFTERMAREET

LEASE THARM:

DRMAGE :

OTHER

HRANCH) MAME ;

ADCOUNT HUMBER )

INTEREET RATE: INTERERAT PAID:

DERLER BOYQUT:
ACCOUNT BALAKCE :

LEGRIL : ' LEGAT. TYPR:

LEMON LAN:
DERLER ACMINISTRATION: VHHITLE DEGTINATION:
RELEASE) LIEN PAYOPFT:

TITLE BRAND:

RERLACHMBART VIN:

Wik ke S VR kbbb bbbk kbR N AN RANBODTLY TRRJURY# A hdd dfobdedd b d bbb b v bk kb bk b dddd

HUMBER OF INMIRIBS: 0O
COMMENTE

NAME ' LOCATION :
ADDREBS: ,
CITY/STATE: ,
PHONE HTMBER :
EEATIRG POHITION: REBTRATNT :
TYPE GF INJURY:
TEL} e IF BO, WHERE:

LA A A2 A2 AR 2 2 2 ] ] dhkkh ks xdADE INFORMAT IO * A AR SR P PP A AR e R AT ETT AN ANy

EXTEEMAL, CASE NUMBER: DATH:
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Page 5 of §
TITLE WAMHS: .
BUSTNERES 1 & BUBINEBS: D
IDANT : DATE OF ACCIDENT:
SCRIPTION OF DAMAOE: -
PFURCHAEE/LEASE: O DATE OF PURCHASE/LEAEE)
MILEAGE AT PURCHAEE: O PURCHRSH/LEACE AS

- DOEE OWNER HAVE POBEEGION OF VEHICLE:
REBOLUTION BOUCHHT ¢

RAERARNB A AAARAR R R e NS saERD CONTACT INFORMATION® TR esfarddnbddbbbdbdddddrdbbdrdty

HAME : CONTACT NDOMRER : 1
COMEANY ¢ CONTACT TYPE:
CONTACT FHONE:




4534538

Page 1of3
GERNERAL MOTORSE CORPFPOCRATION
CHHEHVROLET DIVISEION
a M RESTRICTEDR
CUETOMER :
ADDRESDS MIAMI ' FL
ows PEOHE .
CAIHE HDMBHER: 045348380 VIN: 1M YYI2g1vs102184
HODHL- YHAR: 1557
DATE OPENED: 2001-06-13 HERIEB: UNFRCHN
DATE CLOSED: 2001-06-13 MILRAOR : aA5908
SO0URCE ¢ Fhone DELIVERY DATE:
BRC TYPE: Yenu DEALER HAME : DAOELAND CHEVROLHT, INC.
BRC FPRARENT DEALER ADDRESH:8455 8 DIXIE HWY, MIRMI.FL.33143,U8A

AERRRRRERERENREEANNNR RN A AN A e n e o IRHERAL CARE THFORMATTOR S kA drodede e e s e b b s oh o e i e i e e

A0l Opan Campailgn Othay

0 REPATR ATTEMPT(8) cust saaks caopaign info

MO0l Steering General otbar

1 REPAIR ATTEMPT(3) Bcearing column locks

813 Relmbyrgement Reguested Othar

0 REPATR ATTEMET (8} poks reimbursesant of ptearing coluwm

Regquast for Reimbursement

‘:m INSTRUCTIONS

¢ Plapse check to ges 1if vehicle ig covered under a; warranty. recall campaiqn, or special

policy.
* Bpocourage caller to gee thelr dealer for relmbursement.

If sallar is not satisfied document the problem.

It it im dwoided that a reimburgemmnt ia necessary:
Salwct the Rdditional Information tak

Dooumant Compleint infeomation :

* Select REITMBURSEMENT and follow the raimburesment procems.

raivbursemast for repelirs
iittiiﬂiiii-i'iiiiiiii**t***********ii’m msm**ti***iii**iiiﬁi*ittt**iiiiiiiiiiiiii

* ¥ % 0

cust states last night his veh's steering whasl colum locksd snd had to ba towed. cuar
sbates he hag found info on internse mbout the colum's locking. cust seeks to get info and
reimbursamant $438 for the repairs. crom advised cust ha does have s opencanpaign and that
gn is awars of problams with tha steering locking colunn and further sdvised

rumt Eo bEaks vah bEo dsalarehip which he has slready demew and vah is at dadeland #305-740-
7475 now, crm advised cust of tranefer to t-i. debbie bakar/cars/tawpa tier 1; 0; 361257045
2001-06-~13

CUST STATES STEERING COLUMN LOCKED ONW HIM &/12 AND HAD TO HAVE VEH TOWMED. CUST STATES HE IS
W/OUT VEH AND T8 NOW IN A RHRTAL. CUAT BTATEE PD §95.00 FOR TOWING AND HOW £100.00 FOR
RENTAL. OUST STATES NOW ADV RBPAIR TO COST HIM 5436.00. CUBT COSTRESBIATAMCE. CORM
CALLED DRDELAND CHEV AND BPOKE W/ANOLIO SUAREE, EVC MGR. DLR ADV CRM THAT A (RMT NOT
ORIGINAL CMNER AND OUTBIDE WARRANTY, WILL NOT BE ABLHE TD HELWP. CRN RENTNDED DIR OF DLR

AND ADV CDST BTILL W/IN PRERTCD. CRM ADV DLR OGM AMARE OF ISEUE W/Y-BODY BTEERTHG

LUMN [OCK. CRM ALSO REMINDED DLE OF DESIRE TO FOSTER LOYAETY IR COET TO THIA DLER. DLR

ADV CRM WILL REVIEW AND CONTACT CUST W/ASSISTANCE OFFER, IN ANY. CRM CHED W/TM JARRETT TO
IF A3SISTANCE DENIED CAC MAY CFFHR RABISTAMCE. CRM ADV TO ADV CUST IF NO ABSIST OFFRRED
FYROM DLR, TO CONTRCT CAC FOR POSSIBLE CONAIDRRATION. CRM ADV COUOBT. CUST BTATES WILL
CONTALT CRM REGARDLESS OF DERCIAION. RON OREEN/TPA/TIER 2787021y Oy 361299155
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INCIDENT DATE:
INCIDENT LOCRTION:

DRIVER MAMRE:
DRIVER DISABILITY:

ONNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RRSULT:
POLICE REFORT:
NUMBER OF PEOFPLE: 0
IRIORIES:

WAH AMNOTHER VEHICLE INVOILVED:

HUMAER OF VEHTICLEE:
PROPERTY DAMALE :

WA VEHICLE IMNBURED:

MORE INPORMATION:

¢

MAYNYEHANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTLFY HAME

WAS VEHICLE INSPECTED:
MILEAIZ AT INEPRCTION:
WHERE WASZ IWSPROTION DONE

RAS VEHICLE ROAD TEETED:
RCAD TEST DEACRIPTION:

ROAD TEST REAILT:
COME INSPECTED)

INVESTIGATIVE BUMMARY,

PAR OTATUS:

INCIDENT TIME:

DRIVER AOE:

RCRAR CONDITION: ROAD SURFACH ¢

IREBURANCE COMPANY HAME
INSURANCE COMEPANY RCDREOE:
AGENT NRME

ACENT PHONE HUMBER:

INEFECTODRS HAME: INBFECTION DATH:

Wbk bk Nhdrk bbbk i‘iitliii..**iiii.ipﬂ THPORMAT IO S d e i i e b vl ok bl b b o e el e b e e e e e e e e e e i

RPEMUEET TYPH
REFIRCHABR REAGON:

BEALER BAC:
BEALER HAME:
DEALER ADDREEA: , ,
CONTACT: ,

NILEAGE @ BUY-BACK:
MERF:

DRPRRCTATION :

TRANSACTION:

FAX HUMEBEER:

BODY TYPE:

TRIM:
TRAMEMIBAION
YEEICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

SALEE TAX:
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BRANCE : BEAME 1

INTEREBT RATE: INTEREST PAID:
DEALER BUYOUT:

LEQAL: LEGAL TYPE:

LEMDN LAW
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RRLEASE LIBN PAYCFF:

TITLE BRRAND:
REPLACEMENT VIN:

i"'l'l'*l'i'i'**‘I'I"I"I"I'!'t-*"li'i**'i‘l*iiii‘l‘lmln'! TALTIIRY & i e e e e e ol b i e sl e ok ol ol ol ol e o e e ol e e e e 000 el

RUMBER OF INJURIES: ©
COMMENTE 4

HANE: LOCATION :
ADDRESS:

CITY/STATE: ,

PHONE HUMBER:

EEATING POBITICN: RESTRAINT :
TYPE OF INJURY:
TREATED ; IF B0, WHERRE:

.i*iiiiiiiiii bhhbdhrrrwrrd kb kAR kRr R ANR THFORMATION* ® A AR ARAARAA kA d kot d A iAo wdd i

EXTHRMNAL CAEE NUMBER: DATH !

TETLE NAMES:

BUAINERS ¥ BUSINEBE: D

ACCIDENT ¢ DATE OF ACTIDENT:
DESCRIPTION QF DAMAGE:

PORCHASELERAR: & DATE OF PURCHASE/LEASE:
MILEMIE AY PURCHASE: PURCHASE/LBAORE AD:

DOES OWNER HAVE POSESSION OF VEBICLE:
REBOLUTION SOUGHT:

i Wirddddddddddbddrhr v rrrrr v v r A YERD CONTACT INPORMATIONS kbbb bbbbhbbdbdhbkh bbb b bhkrrkbbek

MAME ) CORTACT WUMBER: 1
COMPRNTY :. CONTACT TYPH:

CONTACT PHONE:
ADDREES




05654411

Page I of 3
GENERAL MOTORS COCRPORATION
CHEVROLET pIVIEIODN
M RESTRICTERD
CUSTUMER :
ADDRESS: LEXTNGTON .
r
FOMA VHONH i
CASE NUMBER: 05694411 VIM: 131YY2201V5103755
' MODBL YRAR: 1997
DATE OFENED: 2001-10-16 SERIRG: TUNFNOWNR
DATE CLOEED: 2001-10-1% MILBAGE : 39000
BOURCE rhonm DELIVERY DATE:
BRC TYPB: mo DEALER MAMEr JOE HOLLAND CHEY INC
BRC PARENT: DEALER ADDIRBSES:2312 MEW CIRCLE RD MW, ,LEXINGTON,KY,40505,USa

ddhk kbbb bk AR R NP ER TP ACERNERAT, OASE INPORMATION S rardadakdn kA e dmad b A h b ddRa

M4l Steering Column/Lock/Attaching Parts Other
3 HEFAIR ATTEMPT (9) LOCKE TP

Vehicle cperaticn cr design

INSTRUCTICNS TC RM:

*Binpoint / understand sobcern

* Detarmine Custcmers expactation

* Talidatan fanture im on vehiola

* Review cwners manual with owner - [[Owners Manuals RUN
:\Progra~1\Plus!\Mioros-~1\Iexplore.axe http:\\carsweb\weblmowladgel}. Click the Product

Canter Tab

* Revliew ppocific scluticma [[SPECIFIC BOLUTIORKE RUK C:\Progra~1\Plusi\Micros-1\Iexplore.sxe

hetp: / /earwwab/common/ Produgt Canter /General Info/ content /CWC/BolutionaByComponentCoda_Corapel

nt-htl'ﬂ]] =

* Validate with dealership if neceasary

¢ Coordinate with dealership to compare with another vehiecle if necsssmary

* Hohedule a4 follow up if issue is not resclved during csll

Yehicle opsration or design

FRAEAA AR FNENNARARASE SRR R R Rk bk ke 2 e FFPORE HISTORY A A % 3 33 8 e o o o o o o o0 o0 o o o ol ol ol ol ol ool o o 0 ol i

mmmmwmmm:mwmmm:snﬁnmmm:smmm namas
CUST IS BECOND OWHER.....QUAT SREKE TO FIND CUT IF GM HAS ANY INFC ABCUT THIE THAT COULD BE

HEELPFUIL, TO THE RRESOLUTION..... CRM ADVIEBED WOULD NEED TGO REEERRCH RAND QETHACK WITH CUST EBY
THIS AFTERNOON SINCE CUBT IE HOME TODAY ONLY..... CUBT BATIGPIAD... TERRIE MOWE CAC EDX; 0O;
372101520
14001-10-16

CEM CONTACTED JOE HOLLAND CHEVY AND BPOKE TO WILLIAM SRV CCMSULTANT....HE STATES THAT THEY
HAVE ¥O RECORD OF VEH.....CRM CONTACTED CUST AND HE STRATED THAT AFTER TEE APPT TOMORROW IF
FRM WOULD POLLOW UP CUST WILL GIVE UPDATE....CFM ADVISED CUST WOULD CALLCUST ON 10-148-
0l....CUST SATIGFIAD..... TERRIE MONE CRC PDX; 0; 372102482

2001-10-19

CRM CONTACTED CUET WHO ETATES THAT IB STILL BICK AND HAD TO CANCELL APPT....CUEST ETATEH THAT

HE WILL CONTACT DLRSMP MIAIN IF HE I8 STILL RAVING A CONCRERN. ... CRM WILL CLOEE FILE DENDING
.lmm.l CALL BRCE BY REQUERT OF CUBT..... TERRTE MONE CAC PDX; 0; 372358188

LA LR LR R D] i'iii****iiiiiiiiiii****‘p&l Im:w**i*ii**ii**titt**i oWl e e ol ke e o e ok ke

INCIDENT DATE: IHCIDENT TIME:




05694411
Pagn 2 of 3
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISARBILITY:

ONRER DERCRIFTION:

ALLESED DEFECTIVE COMPONENT:

INCIDENT PESULT:

i DOLICE REDPORT: ROAD COCHMDITION, ROAD SURFACE:
\ OF PEOFLE: O BODY INJURY:
' INTURTIES 1

WAZ ANOTHER VEHICLE INVOLVED
NUMEER OF VEHICLES: 0

FROPERTY DAMAGE:

WAE VEHICLE INMSURED: THBURANCE COMPANY FAME:
INEURANCE COMPANY RDDRESS:
ROENT MAME

I ANBNT DHONE NUMBER :

HORE INPORMATION

MAINTENANCE LOCATION:

CURRERT LOCATION OF VEHICLE:

FOTIFY HAME:

WA VEHICLE IMSPECTRD: INAPBCTORS NAME: INSPECTION DATE:

MILEROE AT INAPRCTION:
WHERE WAS INBRECTION DONE:

WAL VRHICLE RDOAD TEESTEI:
ROAD TBST DRECRIPTIUON:
ROAD TEST RESULT:

COMP INERPRCTRD:
INVEETIGATIVE SUMMARY i

PAR BTATUR:
AAAAAAR RN P ARk hh kAR R AN AR A NAR NN ADAR THRORMATICNdd s d i d A d A A R A TR AP Rk SO R RN d

SOURCH: ' TRANSACTION:

RBJQUBST TYFE:
REPFURCHASE RBEARSON:
DEALER BAC:
DEALER HAME:
DEAEHER ADDRHEHEL: ,
CONTACT:
PHONE NUMERBR: PAX NUMBER i
PROIAICT COEHa BODY TYPR:
THRIM:
ENGINRE TYPE: TRANSMIASTION :
VEHITLE DRIVEBABLE:
MILBAGHE & BUY-BACK: O BRC WARRANTY DATE:
MERP - MADR: 0O
SALES TAX:
o=
H
AFTERMARNET ¢
LEASE TREM.
DAMASE :




ACCOTHT HIMERR :
INTEREST RATE:

.muu‘r BALAKCR ¢
LEGAL :

DEALER ADMINISTRATION:
RELERHE ;

REPLACEMENT VINM:

05604411
Pagedofd
HAME,

INTEREAT FAID:
PRALBR BIIYORTT:

LEGAL TYFE:

LEMON LAW:

VEHICLE DEETINATICN:
LIEN PAYCFF;:

TITLE BRANWD:

kAR AR EEARE ke ke eRAADILY INJDRY YT TR T AR AN R AR AN R R AR TN T RN T IN T

NUMRER {F THJURIBE: 0O

NAME 1

ACDREHS: ,

CITY/ATATE: .,

FRCHE WUMBRR:

SBATING ROAITIOM:
| TYFE OF INOURY:

TRRATED

LOCRTION :

RESTRAINT:

IF BO, WHRRE:

EREERE R ER R AN EA TR RN ARk kb d A AR THPORMATION® tkuanadetthtdtddithddtddddddddbddid

BXTERNAL CASE HUMBER:
TITLE NAMEA:

BUSTMRAA

ﬁm:
i CRIPTION OF DAMAGE:

PORCHASR/LEASE: O
MILEAGE AT PURCHASE: 0

DATR:

¥ BUAIKESS: 0
DATE OF ACCIDENT

DATE OF PURCHASR/LBAAR:
PURCHASH/LEABE AB)»

DCEE CWHNBER HAVE PCHESSION OF VEHICLH)

RESCLUTICN SCUGHT:

RPN RN TR T TR YRS RNRR{ CONTACT INFORMATION S v v e e R R AR AR R E AR R AN RN R AR T

MAME r
COMBANY 1

ADDBRRES,

CONTACT NIMBER : 1
COGNTACT TYFPE:
CCHTACT DPHOME:




142127091
Page L of 3 |
GENERAL MOQTORS CORPORATION |
CHEVYROLET DIVYVIEION
amM RESTRICTEDRD

CUBTOMHER =
ALDRERA = Miami : . I
HUME PHONE:

CAHE WUMBER: 1-431370391 VIN: . 1GLYYREIrs103 54

HODHL YHAR: 1997
DATE OFENED: 2002-10-18 SHRIBH Corvatta
DATH CLOBED: 2002-10-33 MILERGR 1 20000 . 0000000
SOTURCE : Thone DELIVERY DATE:
BRC TYFE: H/RRO DEALER KRAME: Eelley Chevrolet, Inc.
BRC PARENT: DEALER ADDREES:E0L N Faderal Highway. Hallandale,FL, 33009-2406,

+EEEERRRRANRRR AT RN NN NN Rt e areannQENERAL CASE INFORMATIOW##*##waasssssrhibbbbbidhbbdbdds

M4l Colunn / Ignition Iock / Parts
0 RHPAIR ATTEMPT (B) Bo Symptom Indicated

PEAARAEARR AR AR SR AR R AR T dd il A AR AR v A PORE HIBTORY* e krha v rrd kbbb ddddddbdd bbb bbb w e s

Stenzring column locked up; ; 2002-10-18
2002-10-18

.mn: ngr Dan Tucker; ; 2002-10-18
2002-10-22

F/Uy » 2002-10-22
2042-10-22

AYH Michael Hurrell; ; 2002-10-22
2002-146-22

Errory y 2003-10-22
2002-10-32

L/m for AVM ¥Wem Bheffleld; ; 2002-10-32
2003-10-22

L/M for cust; ; 2002-10-22
2002-10-23

F/U; ; 2002-10-23
2002-10-33

Update from AVM Wes Sheffisld; ; 2003-210-33
a002-10-323

Sve mgr Dan Tucker; ; 2002-10-23
2002-10-23

jU; ; 2002-10-23
2002-10-23

Sarvice Request haR been {losed Satipfiled.; ; 2002-10-33
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kbbb d bbb AR A AR AR A AR AR AR R N A NARARNEAR THRORNATIOHt ket ek k kb bk bbb h bbb bbb kb v kb e rwy

INCIDRNT DATE:
.mcmm LOCATION :

DRIVER MAME:
DRIVER DISRBILITY:

CHWNER DEOCRIPTION:

ALLBGED DEFECTIVE COMEPCMENT:

INCICRNT RRSULT:
FOLICE REFORT:
NIMEER CF FROFIR:
INJURIEE :

HAB AROTHER VEHICLE INVOLVED:
NUMRER OF VEHICLES:

FROFERTY DAMAGH

HAS VHRICLE INSURED:

MORE INFORMATIONM:
MAINTENANCE LOCATION.
CURRENT LOCATION OF VEHIOLE:

.m:w MAME

INVESTTAATTVE BUMMARY :
FRAR STATUSR:

INCIDENT TINE:

DRIVER AOE:

ROAD COMDEITION : ROAD EURFACE:
BODY INJURY:

INSURANCE COMPANY KNAME .
INSURARCE COMPANY ADDRESE:
AGENT HAME :

ACENT DPHOME NUMBER:

INBFECTORE NAME: INHSFECTION LRATR:

AEFERANNREERNRRENN AR SRSk bk ik k kv h PRR  TNECRMATION N 274 v e o 30 3 e o o o e i i o A e AP el

BOURCE:
RECUEAT TYPE:
REPDRCHARE REASON:

DEALER BAC:
DEALER NAME:
DEALRR ADDRASE: , ,
CONTACT: |,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPH:

ILEAGE & BUY-BACK: 0
MARP:

DEPRECIATION:
UBGRADE
AFPTERMARKRT :

TRANBACTION:

PAEK NUMBER:

BODY TYPE:

TRIM)
TRANBMIZAION:
VEHICLE DRIVEARLE:
BRI WARRANTY DATH:
MADAYT O

SALES TAX:
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Page 3 of 3
LEAMIR TERM:
DAMMIE :
OTHER :
BHRHANCH ; HAME 1
ACCOUNT NHUMBER:
INTRRBEET RATE: INTEREST FAID:

DERLER BUYCAIT:
ACCOUNT BALANCE :

LEGAL : LEGQAT, TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINARTION:
RELEASE : LIEN PAYOPF:

TITLE BRRMD:
REFLACEMENT VIN:

*'I"‘"i"i'"""i'i'i'i'i'i'""'***"*i*'iiiiiiiii'm:llu‘ mm‘i-i********i't- LR L PRy 2 Ry

OF INJURIEZ: 4
COMMENTS :

HAME : LOCATION:
ADDREHS: ,

CITY/STATE: ,

FHONE HUMBER :

EEATING POHITION) RESTRAINT:
TYFE OF INJURY.
TREATED IF 50, WHEREr

ddddkddrkddrkdd kb r AR RANA RN R AR TNFORMATION bk drdbd bk dddrddrirdrdrd bbb rrrrd st atrts

EXTRERMAL CAEE HMUMRER, DATE:

TITLE NRMES:

BURINESE: % BUSINBEE, O
ACCTIDENT: DATE aF ACCIDHENT:
DESCRIPTION OF DAMRYE:

FURCHASE/LERSE: 0 DATE OF DPURCHASE/LEASE:
MILERAE AT PURCHREE: O PURCHASE/LERSE AS:

[DOES OWNER HAVE POSESSION OF VEHICLE:
RESULUTION BOUGHT:

ShhhE kAR bbb d bbb d bbb d b ARO GOHTACT INFORMATION dddddddddddddddddddbbddbdddbdddd

HAME : CONTACT NUMBERI 1
COMDRNY - CONTACT TYPR:

CONTACT PROME:
AINRBRS -
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DIV: CHEVROLET OCABE 590525064 TYPE: G-GENERAL
t TOM CLARX CHEVROLET, INMC.
YR/MOL: 1557/CORVETTR

. |

ADDRES

CITY: MONROEVILLE ETATE: FA zre:
VIN: 1G1Y¥22Q1V5104243 DELIVERY DATE: 05/20/1957
RESF DEALER: 00000

MILBAGHE: 34000
YHRAR/MODHL: 1997 /CCRVETTE

CORPORATE CASE #:

CRSE TYFR i1 G-OENERAL BTATUE: C

GPFEN DRTE : 05728715818 ORIG OPEN DATE: 09/2B/15955
RECPEMELD: N

LRIT ACTIVITY DATE: 09/28/193% BY: CAROLOTTA BWINLELL

CLOSE DATE: 09/28/1999 SCRAP DATE: 12/31/9999
LITIGATICN/RETENTICN REQUIRBMENT HOLDA:

LETTER 95-07, SUPPLEMENTAL INFLATABLE RHATHENT

LETTER 55-05, RUTC. TRAMEMIAEION PARK OYATEM

TYFR1 CHNER
CONTACT METHCD: T-TELEFHONE
CRIGIN CODR:

TARGET AREh: BERV-SERVICE
SOUBCE CODH:

LOCATION: ADV

HWARRRNTY: I (IN/CUT)

OWNMER DEMAND AMT: $0.0¢

REPAIR ORDER : RO DATE:
SAFRETY CASH: ¥ CUSTOMER BATISFACTION: D
LEORL, FILE: [(Y/N) ARBITRATION LETTER : (Y/W)

REIMEBURSED OWNER :
HARRANTY CODK: I

DHALBAR CONTACTHD: N
CONTACTED DATE: 09/28/19399

ARBITHATION COFPFBRED: TRADEOUT :
VEHICLE BUYBACK:

CHALER MUMBER: 133EE
NAME: TOM CLARK CHEVROLET, INC.

DEALER : 09/28/1999 CITY: MC FERSRORT ET: FR
REQUEST CODBS AND COMMENTS

CDE # CLOBE DEESC

M4l O STEERTWA LOCKED UPr WHILE MOVING




13990525064

Page 2 of §
Certificatan

General Commente

¥o Certificates Data avallable for this cass.

COMMENT TIFE: C-CLOSE BENTERED DATE/TIME: 03/28/19%% &0:00:01
DOCUMENTED CONCERNE

COMMENT TYFE: Q-OENERAL ENTERED DATE/TIME: 09/28/1999 16:11:49
COBTOMER ETATES THAT AFTER OETTIMNO OAH HE HTARTED HIE VEHICLE RND AE I
T BEGAN TO MOVE THRE CUSTOMER BEAW THE SERVICE COLUMN LOCK LIGET COME ON
AND HE WAS UNAELE TO STHER. CUSTOMER MANAGED TO COABT TO THE BIDE OF
TER ROAD. CUETOMER I CONCHERNED IF THIOS WERE TO HAPPEN WHILE DRIVINQG
ANMD WARTED TO VOICE HIS CONCERNS. CRM ASAURED CDSTOMER HIN CONCERNE W
QULD BE DOCUMENTED. CAROL SWINDELL/AUSTIN




GM 1241

No M 1241 Dats available for this ocaquee.

. 1241 A

Mo GM 1241R Datm avmilable for this cass.
GM 1241 D

Fo oM 12410 Data available for this came.
oM 1341 X

Mo GM 1241X Date availabls for thies case.
Reinburssmants

¥o Reinbursenent Data avellsbles for this came,
Arbicration / Medintion

Ko nrhitrqtiun J/ Mediation Data availaples for thim

CARE.

13990523064
Page Sef 5




13950525054
Paged of 5
Broduct Liability / Breach

Ho Produet Liability / Breach Data availahla for this cams.
.hlltlﬂ Documenta

N> Ralated Documants DatA avallabhle For thies caam.

Bartiens Iovolwved

TYPE: CHNER

e
COMDPANY =

access: [

CITY: MONROEVILLE STRTE: Bh AIP:
MIE: OO0 BEME PHONE:
araIwgss PEOME: I E=xTENTION:
INDEMNIFICATION DECISION: DATE:
INDEMHIPICATION REQUEST: 0 DATE:




Injured Faxtles

Ho Injured Parry Date availahle for this camse.
Repurchasa

¥o Repurchass Data available for this cawss.

IMAL Corrsspondence
Fo DMAC Corrsspondlance Data available for thia

cCagn.

13990525064
Page 5 of 5
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. Pago 1 of 3
GENEEAL MCTORBS CORPORATION
CHEVROLET DIVISIoOoWw
OGN EESTRICTED
CUSTOMER 1
ARDDREBEH 1 ROTND ROCK ’
T I
HONB FHORR:
TAEE NIMBER: 04507517 VIN1 131¥T2201VE1040ES
MODBL YHAR: 1987

DATE OFENED: 2001-05-11 SERTEE: UNEROYH
OATE CLOSED: 001-06-11 NILEBRE: 350D
BUURCE: Fhone DELIVERY DATH:
BRC TYFR: |- DEALER NANE: DON BENLETT CHEV-QLDE-BUIC IHC
BREC FARENT: DERLER ADDRESE: 7601 IH - 35 5, ,0BORGETONWH, TX, 78825, TAA

AEARREE AR Rk bk bk d bk d b bk b AAAOENERAL CABE INPORMATIOE**#asuAfd bu A e ddhrddd bbb bbb ddd

Mil Bteering Columm/Lock/Attaching Parts Other

1 BEPAIR ATTEMPT () IAOCKED

A0l Open Campalogn Custoner Batimfacticm
0 REFAIR ATTHBMFT(3) BONE

Td4 General Informaticn Cuptomer Batlsfaction
0 REBAYR ATTEMDT () DOOTOMENTATION

.‘L’ehiola repalr ragqueat - Repair not dena

INSTRUCTIONME TGO CRMa
*Trobe to identify falled item/cocmponent
* Detarnine Customsrs Expectation
* Uping delivery date, establish if vehicle is within amy warranty coverage
* Listen carefully to svaluate aause of failure - defect or damage
{ If damags, coneldar axplaining tha consumers reaponslibility})
* Raview SEpecific Bolutions [ [(BPACIPIC SOLUTIOME BUN
C:\Progra~1\Plusl\Micros-1\Iexplore. ex=
http://caraweb/wehimowledge/FroductCenter/denaralInfo/ contant / Solut icnsByComponent.Code . htm) |
* Identify if earlier repairs have heen attenpted? - [[Pownible Chromic Rep BN
C:\Progra~-1\Flual\Microa-1\Iexplore.exs
hetp: //caraweb/wabinowledge /CARECD/BBE /heml /Chronichlerts. 1'I.'|.'.I.]]
{ 1ot attempt - offer to goordinate repair at a dealership)
{ Frevicus repairs)
1} Review warranty history on "VIN Profile” tab
2) Contact appropriate Bervice dealsrship to discuss
i) Datarmine if TAD was previously contactsd or is now necsssary
4) Emtablish & dogument & diagnosis and rapair plan
* Cocrdinata with dealsrship to aseipt with cuatomer's repalr request
* Ba preparad to answar "I don't want my car anymore / repurchage® [[ Vehicle Repurxchase Link
RUN C:\Frogra-1\Flus!‘\Micros-1\Iexplore.exe
http/ /oarsvab/wekimowledys /CARSCP/ 3858 /html /CustomexRequeastavehicleRepuzrchanse htul ]
Vabiala repair regquest - Repair neot done

ARk r SRSk b iAok FIYPORE HIGTORY AR E A AN A AA AR r TR TAATRANS S

STATES THAT HIS STEERIW COIUMH LGCKED UR. CUST SEENH TO NEOW IF THERE WERE ANY
aNg O VBH., CRM CHECEED VIN FROFILE AND AIFVED CUST THAT THERE AKE KO OFEH CANFAIONS
OR VEM. CRM CARLLED JAMES REVANE EVC MER AND HE BTATES THAT HE HAS NOT DIAGHOARD VEH YET, BUT
CAN HELF CUST UNDER DIER ENDOWERMENT ONCE MR KNOWE EXRCTIY WHAT
HE'E LOOKTNG AT. ORM ADVED {U08T THAT THHRE I8 RO DIRGNOSIB YET, BUT GAVE CUST FILE§ AND
ACVHD THAT CVC M3h WILL TRY 19 HELP HIM OUT AND IF HE 13 ROT BATIRFIND TO CALL CAC BACK.




04307517

Page2of3
CUBT SATISFIRD. NO FURTHER ACTICN REQUIRED AT THIS TIME. SHEEDA FOTHMANN/CHEV/ATX..: O

361147088

.I-*iIi'I'i"l'!'*'I"I'**i**i*ii*iiiiiiiiiiiiipﬂ INFORMATION T #4428 R 44+ TR R R AP SIRFRTRLIRNEL Y o e e e e

INCTDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER RGH:
DRIVER DISRBILITY:

ONFER DESTRIPTION:

ALLESED DEFECTIVE COMPONRNT:

INCIDENT RESULT):

POLICE REPORT: RFOAD CONDITION: ROAL SURFACE
NUMBER OF PEOFLE: (0 BODY IRJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOQLVED!:
HUMBER OF VEWICLES: O

PEOPERTY IPANAGH:

WAH VRHICLE INSURED: INBURANCE COMPANY NAME:
INGUBANCE COMPANY ADDREES:
RGEN'T MANE:
. AGENT FHORE NUMBER:
MORE INFORMATION:
MATHTEMANCE LOCKRTION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME)

WAS VBHICLE THMSPECTELM INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPRCTION:
WHERE WAE INSPECTION DONH:

WAH VEHICLE ROAD TESTHD
ROAD TEST DEECRIPTICH:
ROAD TEBET RBESULT.

COMP INSPROTED:
INVESTIGATIVE SUNMAEY:

FAR BTATUS
R PR AR AR RN R ey dEDAD TNFORMRATION *rwwxirwaiididdddddddrddbbrrdbdddds

SORCE) TRANAACTION:

RECOESET TYPR:

HREMIBCHASE RERSON !

DEALER HAC:

DHALERE MANME:

DPERLEE ADDREESS: , .

CONTACT

PHONE NUMEBR: FAX MUMBERR:

CODE RODY TYDR:

TRIM:

ENGINE TYPR: TRANESNISSION:
VEHICLE DRIVBABLE

MILEAGE & BOY-BACK: © HEC WARRANTY DATH:

HERP) HADA: 0




04507517
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DEPRECIATION:
UFGRADE :

DAMRGR 1

OTHER 1

BRANCH HAME

AQCOUNT MIMBER:

INTEREST RATE: INTEREET PAID:
DEALER BUYOUT:

ACCOINT RALARCHN:

LBIAL: LEGAL TYPE:

LEMON LAW:
DERLER ADMINIETRATION: VEHICLE DEETIKATION
RELERHE: LIEN FAYOFFE:

TITLR BRAND:

REPLACEMENT VI

3R R E L)) EkgxkrnrrraerwcrABODTLY IRJURTA A &0 8 S0 & 0 b e b 3 0 0 3 e b o 0 o e o o U e ol o o ol e b e e

HUMBER OF IMJURIES: O
COMMENTY :

MRME: LOCATION 1
ADDRESS: |

CITY/STRTRE: ,

PHONE HWIMEER :

EEATING POSITION: RESTRAINT:

TYPFE OF IRJURY:

TREATED : IPF BO, WHERE:

TR R AR R R AR RARTERRANATEANNRATRE THEORMATION & A A e b b oo ol ok el e e e e e e e e

EXTRRNAL CAHE HUMBER: LATH:

| TLTLE NAMESH:

: BUSIHESS: ¥ BUSINBESE: O
ACIDENT: DATE OF ACCIDEMT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: D DATE OF FUORCHAEE/LEABR:
MILERGR AT MIRCHAHR: O FURCHABE/LEREE RB1

DOES HAVE POEEESION OF VEHICLE:
RESOLUTION BOLHIHT :

ER AR R T TR AR S RSP AAREERENERD CONTACT INFORMATION Y * bbb a RN N AN bbb bbb b ad

HANHE | CONTACT WIMBER: 1
COMBANTY : CONTACT TYPE:

CONTACT PHOME:
APDREEE :




DATTISES

Page 1 of 4
dENBRAL MOTORE CORPORATION
CHEVROLET DIVIBION

| M RESTEREIGCTHD
CIATCMER -
ADDRRSS : WRLLIKGTON ,
.
HOME PHONE:
CASE FUMBER: 04779585 VIN: 151YYIZ21VvE1O04968
MODEL YBAR: 1957
BATE OPENED: 2001-0%7-03 EERTHE IRTFROMN
DATE CLOOED: 2001-07-03 MILEAGE LEQOD
SOATRCE - Phone DELIVERY DATE:
BRC TYRR: ¥o DEALER HAME: ROGER DRAN CHRVROLBT, INC.
BRC PRARENT : DEALER ADDREHH:2313% DEEECHDEEE BLVD,  WEST PALM

BEARCH, FL, 33409, TBA

Nkwdbkbrbbdbdphabibbnkbibbr e v JENERAL CRSE INFORMATICRS #widmndhdinnt s bann sk nannanny

M4l Bteering GQeneral Inopezative
0 REPAIR ATTEMPT(E]} COMLOMN LOOK--RTEERING WHERL WILL NOT MOVE
AT ALL
RHY1 Electrioal Genaral Ocher
1 REFAIR ATTEMPT(8) FWEOLE A/C HAD TO BE REFLACED B/C OF
BLECTRICAL EBROBLEM
L07 Fuel Lines Chaenis Othar
'1 REPAIR ATTEMET(S) FUEL LINE REPLADED

Vehicle repair requeast - Repair oot done

INSTRUCTICHE TO CRM:
*Probe to ldentify failled item/component
* Detarmine Customeres Expactation
* Using delivery date, establish if wvehigla fs within any warranty coverage
* Listen carefully to evaluate caups of fallura - defect or damage
[ If damage, conaidar sxplaining the congumerg responsibility)
* Raview Specific Boluticns [(SPECIFIC BOLUTIONE RUN
Cri\Progra~i\Plus ! \Microp~1\Iexplore. axe
http://carpveb/wabknowlsdge/ProductCanter/GansralInfo/content /SolutionsByConponantcods . htw] |
# Tdentify if earliasy repairs have been attenpted? - [ [Possibla Chronic Rep RUN
o\ Progra-1\Flus l \Mioros-1\Isxplors .. somk
http:/ fearsvel/vabknowledge / CARBCE/ EBS /htm] fChronieAlarts . htm] ]
{ 1nt attempt - offer to coordinate repalr at a dealsrship)
{ Previous repairs)
1} REeview warranty history on "VIN Profile* tab
1) Contact appropriate Barvica dealarahip to dimcumss
3} Detarmine if TAC was praviously contactad or ls nDow nacegpary
4} Batabliah & document a diagnosis and repair plan
* Coordinate with dealership to assist with custocowr's repalr request
* B propazred to answer "I don't want my car anymors / repurchase"[[ Vehicle Repurchase Link
RUN C:\Progra-1\Plua|\Micres-1\Texplors,axs
http i/ /carsweh/webinowl adge/CARECR/ SR8/ htn] f CustonsrRequestaVehiclaReparchass. hin] ]

N LOCK
Rk wd kbbb tdbdrrd kb ranrrrrvHORE n:’m‘!‘ilfi I el el i el e 0 e e e ol e i e e i e e e B e el

CUST STATES BHE IS LEASING A 1297 CORVRTITE. CTHT BTATES BHE IS THE BECOND OWHER AND BHE HAS
HAD THE VEH YOR ABOUT A YERR. CUST STATHS SNE HAS HAD MANY PROELEMS WITH THE VEM. CUBST
STATES SHE HAD AN ELECTRICAL PFROALEN WITH THE VEH, THE A/C HAD TO BE REPLACED, THE FUEL LIVE
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HAB REPLACED , THE BRAKES HAVE HAD TO HAVE WIRFK TWICE TN THE PAST 3 MCNTHS.
CUBT BTATES NOW HER ATEBRING COLIMN LOCK Y5 COMPLETHELY LOCERD UR AND THB VEH AHS TO BE
TONED. CUST STATEE EHE HAS AN BATBWDED SVE CONTRACT THROUGH AN INNEFERCRANT CCMPANY, BMUT HHE

DODHE HOT THINK THIE I8 COVERED. CUST STATEE SHE HRS HRRRD THAT THIS I8 A COMMCM THING IM
THESH VEH'E. CURT GEBXS TO BE ASSISTED WITH THE COST OF THE REPAIR. CRM HRA HAD WORK

PERFORMED AT ROGER DEAN CHEVY @ 5£1-583-8100, DHALYHG WITE JHFF IN BW.. CRM ARVISHD CUST
TEAT I HAVE DOCUMENTED THYE RE(URET AND WILL TRAENFER THH CTUBET TO A CUBT RSHIATANCE
SPECIALIAT FOR REVIEN. CEM ADVISED OF REQUEET NUMEBER.
JACKIE JOHNEOM/TIER1/CARS/TAMPA: 0; 955989

2001-07-03

COBTOMER BTATED THAT HER ETEERTNG COLUMN IB LOCKED AED IP SITTIN IN HER GRRAGE. ::umm

ETATED THAT SHE FURCHASED AN BXTHRDED SERVICE CONTRACT FYROM THE NON GM DEALER EHE P

VEHICLE FROM. CUSTOMER BTATED HER SERVICE ADVIBOR ADVISED HER THAT HER EXTENLDED S5ERVICE
CONTRACT MIGHT WOT COVER THIE REFAIR BECAIME OF IT BETWG THEFT SYETEM RELRTAD. CUBTOMER
STATED THAT SHE HAS ROT TAKEN VEHICLE TO DEALER TO HAVE LOOKED AT BECRAUSE SHE DOEEN'T NNOW
IF TOWING WILL BE COVERED. CUSTUMER EEERING ASSISTANCE WITH QETTING THIS CONCERN TAKE CARE
or. CUORTOMER AEEKING TO XNOW IF SHE CAN PURCHRSE A M EXTENDED SBRVICE CONTRACT. CRM BPOKE
WITH KELLY AT OMPP TO MANH BUFE THAT CUBTUMER I8 INBLGIBLE RECAUSE SHE IS OUTSIDE O WEM
VEHICLE WARRANTY. CRM ADVISHD CUSTOMER THAT GM WILL HOT BE ABLE TO ASSIST WITH REPAIR
BBCADSA VEHIOLE IS COVERED UMNDER A NON GM CCHTRACT AND THRT COMPANY I0 WHO WOULD NEED TO
AHSIHT HER. CRM ADVISED CUSTOMER EEE WILL NWOT BEE RELE TO PURCHAGE AN EXTEMDED SBRVICH
CONTRACT BECAUSE HER VERHICEE IB OUTBIDE OF; O: 363024736

2001-07-03

o' T NBW VEHICLE WAEEANTY. CEM RDVISED CUSTOMER OF REQUEST NUMEER, PHONE HUMBER AND EXT
57379, DEMITA RYALS/CRRS TAMPA TIER 2; 0; 363024761

A EhA ARk R KRR RN NRENRR R RN ARADRE THRORMATION S ARk bbbk d kb kb kb kbbb b r kb hhd b ndk Ay

.mcmm DATE:

INCIDENT LOCATION:

DRIVER MNAMR:
DRIVER DIAABTILITY:

DEECRIPTION :

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REBULT:
POLICE REPORT:

OF PEBOFLE: 0
IRJURIEB

WAB ANOTHER VBHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

RAS VEHICLE IREURET:

MORE INFORMATION:
NTENANCE LOUATION:
LCATION OF VEHICLE:
BNUTIFY HAME,

WAE VEHICLE INEPECTED:
MILHAGE AT INSPBCUTION:

INCIDENT TIMH:

DRIVER h4E:

ROAD COKDITION:
BODY IHJURY:

INBURARNCE COMPANY NAME:
INBURANCE COMBANY RDDRESH:
ADENT NAME:

AERT PEHONE MNUMBER)

IMEPECTORS MAME: INBFECTICH

ROAD SURFACE

DATH:




04779585

Page 3 of 4
WHEHHE WAE INSPECTION DONE:

HAS VERICLA ROAD THSTHD:
ROAD TEST DESCRIPTION:
RORD TEET REBULT:

COMP INBPECTED:
INVESTIGATIVE EUMMARY )

AR STATUS:
AAnAnarknaanddddddddd A A AR AR ARARADPAR THNFORMATION kbbb bbb bbb bbb bbb e B b SOV O ¥ ¥ d Wb i

BOURCE = TRAMBACTION :
EE(QUEET TYPE:
EEIRCHASE RERSON:

DERLEER HAC
DEALEER HAME :
CEALER ADDRBEE: , .

CONTACT:
THONEB WUMEDRE : FAX HUMBER:
FRODUCT CODE: BHODY TYPE:
TRIN:
EHOINE TYFE: TRANBNIBHION:
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0O BRC WARRANTY DATE:
MSRF: HADAr O
BALER TAK:
DEFRECIATION
UPGRADE :
AFTERMARKET :
LEAEE TERM:
DAMAIE -
OTHER:
BRANCH: HAME «
ACOOUNT HUMHER:
INTEREAT RATE!: INTEREAT PAID

DEALRR RUYOUT)
ACCCUNT BALAMCE 1

LEGAL LEQAL TYPE:

LEMCH LAN:
DRALER ADMINISTRATION : VEHICLE DESTITMATION)
RELEREE : . LIBEN FAYOFF:

TITLE BERMD:

REFLACEMENT VIN:
AR ARRAAARAARAARRRA ARk bk AODTLY THTURY kbbb kb bbb d b d bbb bbb A AW

NUMEER QF IMNJURIBS: O
COMMENTS :

ADDRREB: ,

CITY/STATE: ,

PEONE HUMBRR :

ERATIRG PORITION: RHESTRATNT:
TYFPE OF INJURY:

TREATED : IF 80, WHERE:

‘ NAME : LOCATION :

hkkbkhdhb bbbk hhb kbbb hadAAAA RN AN ARDIR mg:m’iiiii*ﬂ FAAR AL AR AR N AR

EXTERHAL, CAHE FUMBER: DATH:

TITLR WAMBS :

BIIAINEER ¥ BUBINEFE: O
ACCTIDERT DATE OF ACCIDERT:

L
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DESCRIPTION OF DAMAGE :
PURCHASR/LEASE: 0 DATE OF PURCHASE/LRASE:
MILEAGE AT PURCHABE: O PURCHRASE/LEASE AS,

DOEE OWHER BAVE POBEBEION OF VEHICLE:
RESOLUTION SBOUGHT :

wrwrwwkddbkbbddddbdrdrb bbb e awdBRC CONTRACT JHFORMATION S St d b s r s s s sy b e xS e ey kWA NN N b hd

HpRE CONTRACT NUMBER: 1
COMPANY » CONTRCT TYER:

CONTRCT PHONE:
ADDREES :




TECHNICAL ASSISTANCE SYSTEM

*4x GM RESTRICTED *%*

. Cuxxz No: IR38218 FIN Nanber: 10TYY221VE105201
Dnta Opemed: &102001 Modsl Fear: 1957
Duze Closod: Seties: Corvatie
Dealer Code: B32061 Milcage: 29958
Address: BETLEY CHEVROLET-BUIDERRY State: N
Doaler Phons:

EYMPTOM ABSTRACT—— STEERING STEERING COLUMN LOCK MESSAGE DTC'S
RESOLUTION ABBTRACT-

UCcC CODE 1

UCC-1 DESCRIPTION=—= STEERING

LUCC CODE 2

UCC-2 DESCRIPTION—

UCE CODE S

UCLC-3 DESCRIPTION~

08/10/2001 11:59:18 SED TEMPLATE - LEIBENGOOD
. STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
. 1__NUMBER OF TIMES IN FOR THE SAME CONDITION
1__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (Y/N} IS THE VEHICLE IN THE DEALERSHIP
N__ (¥/N} I§ THE VEHICLE MODIFIEDYNON-PRODUGTION ACCESSORIES
Y__(Y/N) CAN COMPLAINT BE DUPLICATED
N_ (¥/N) HAVE YOU COMPARED THIS WITH AN DENTICAL VEHICLE
Y__(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__(YM) SERVICE INFORMATION SEARCH COMPLETED /
Y__(Y/N) BULLETIN OR P1 SEARCH PERFORMED
Y__(¥/N) IS THE CUSTOMER CONCERN THE SAME A8 SYMPTOM DESCRIFTION
Y__(¥/N} ARE THERE ANY DTC'S
N_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED
08/10/2001 11:68:1B HISTORY - LEEENGOOD

TECH 8TS STEERING COLUMN LOCK MESSAGE DTC B2687 B2652.
TAC:

. ADVISE TECH OF P/l ADDD28S:

ADOD2EGEA 5-22-01 SUPERSEDES ADOO26S 0-T-08
EA92-031 / GMI2U Puye T nf2




CONDITION/GOMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED,

CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRET BE ADVISED TO FOLLOW
. THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIGNOSBTIOS STEPRS ARE AS FOLLOWS:

1. CHECK BOTH ‘A’ PILLAR GROUNDS G201 & Q202
2, CONNECT A TECH H & CHECK THE KaNITION KEY INPUT/OUTPUT 3TATUS (WIGGLE
THE KEY WHEN DOING THiIS). S8OME EARLY MODEL YB'S {67 & 88} DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECIKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUBT PLLL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE,
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOCSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIP@ ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIFS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLAGE THE

. ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASBEMBELY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TQ THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFCATION OF AN "OLDER" VERSION PART. ALSO, THERE |8 NO
COSBMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSFO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE PI NUMBER (#) MUST BE INCLUDED ON THE TAC CASE NON KEYWORD LIME,
WHENEVER T8 RECOMMENDED TO A TECHNICIAN.

MODELS:
180T - 2001 CHEVROLET CORVETTE

M SOURCE - NAME/PHONE: DAVE PEACY, BOM
GM LIAISON/AUTHOR NAME/PHONE: DALE BRIGGS - 8-244-3523
GMCO

EA02-031 / GM22C Papedaf2
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Page 10f3
AERERAL HoTORSB CORPORATION
CHAEAEVYEROLET DIVISION
. a M RESTRICTERD
MSTOMER =
ADDRBSE = RICHTON FAREK ¥
' IL I
HOME FRONE:
TAOE NUMBER: O4511497 VIiN: 131 YY23G1VE 105473
MIDEL YRAR: 1987 '
DATE QFENELy 2001-07-13 HERIES: TNERONN
DATE CLOBED: 2001-07-13 NILEARIR 1 47361
SOUECE » Phons DELIVERY DATE:
BRC TYPE: NO DEALER HAME: FEILLIPE CEEBY INC
BRC PARENT: DEALER RDDREBS:33 W LINCOLNM EWY, , FRANEFORT,IL,®C423 ,USR

Adhdkddhhhdddhkdhdhht b bbb b i IENERAL CAFE TRPORMAN T e ke ok o o o oo o e o o ool oo oo oo oo ol ol ool ool ool

M2l Steering Qeneral Jthar

& REFATR ATTEMPT(Z) colume Incked/unlocied

ADT Raferred ta Dealer Product Campaign Claim

¢ REPAIR ATTEMFET(BE) diag for reimh, camp #00034
A01 Spem Canpaign Product Campalgn Claim

0 RHPATIR ATTHNFT (3) camp #00034

.ﬂehiﬂle operation or deaign

JRETRICTIONS TO CRM:

*Pinpaint / understand concern

* Datermine Cuskbomers expectatlion
* Yalideta fsature is on vehicle

* Raview owners manual with owner - [ [Owners Manuals BUN
Cr\Frogra-1\Flus (\Microe-~-1\Iexplars.exe http:\\ocarsweb\webknowledge]l]l. Cliek the Predust
Cantar Tab

* Review ppecific solutions [{SPECIFIC SOLUTIMNE RN C.\Frogra-1\Flus|‘\Microca-l1l\Ilexplore.exe
http:/ /earsweb/common/ ProductCenter /General Info/content,/CHC/ Solut lonsByComponentCode_Corepol
nt.htm] ] . -

* Yalidate with dealership if necsssary

* Coordinate with dealership to compare with ansther vehicles if nacsamary

+ fcheduls a follow up if issue is not resclved during call

Vehiole cperatien or demign
Rk Rk kAR AR kR AHORE HIATORY S SRR AR AR R AR R AR AR RR AR AN

cuat atates gbtsaring colues locksd when he attempted tc atart veh apd drive, cusat states he

called roadside, atcespted to unlock column in meantine and was able ta.

cust sesks to complain per vah operaticm

crm advised 1 will do0 and oode file according to veh cpwration/deslon, crim sdvieed cpen

camp $00034 on veh and read what it eantalle; cuat states he was never notified of thiw, hwe

had a repair doim sinllar to what recall repair mandates...this repsair waen't successful.

orn adviged going to dlr for dimg and poes reimb upon disg, and wlso let dlr know stewring

column locked, as they can amst w/info, repair if necessary. cust asked if i could call dlr

and advies b will be coming in for thess ixspas. crm agreed. omlled dlx, left vme at dlr
veh imsuen. no further action. slizsbeth grisa/pdx/oacy 0y 3183508578

ik ddk bk bbb bbbk bdddd bbb bbbt dBAR THFORMAT IO i b dede drodesk ek o odedeode e e e ol obreve s ke dbede die dede e e el

INCIDENT DATE: THCTOENT TIMH:
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IHCIDENT LOCATION:

DRIVER MAME: DRIVER MiEH)
PRIVHEHR DIBARILITY:

OWNER DEESCRIPTIOH)

ALLRGHED DEFRCTIVE CONPONENT)

INCIDENT REEULT:

POLICE RERORT: ROAD CONDITION: ROAD BURPALCE:
NUMBER OF FROFLE: £ . BODY INJURI)
INJURIES:

RAD ANOTHEE VEHICLE INVWOLVED:
OF VEHICLES: ©

WAB VEHICLE TNEUREBD: INBTRANCE COMEANY HAME
INGURANCE COMBANY ADDRESSH)
AGENT NAMRE
AGENT PHCNRE MUMBER,

MORE INPORMATION :

MHAIRTENANCE LOCATION:

COUERENT LOCRTION OF VEHICLE)

NOTIFY MAME:

HWAER VENICLE INSPECTED: INBPECTORS NAME: INSPRCTION DATE:
LERAGE AT INSPECTION:
WAE IMBPECTIOCHN DONE:

WA VENHICLE RCAD TRITELD:
EQAD TEST DESCRIPTION:
FORD TEFT REBSULT:

CONP INSPECTED:
INVERTIGATIVE SUNMARY :

FAR BTRIUS: . :
FARERARRERNRASRERRANRANNR SR rr s b dPAR INFORMATION S ¥ FFF S AR TR e r e b wddddbd bbb bbb ddi

SOURCE : TRANAACTICON

RBJUEBST TYPE:
REPURCHASE REABON:

CONTACT: ,
DHCME NUMBER : FAX NUMBER
PRODUCT CODK BODY TYPE
TRIM:
RNGINE TYPE: TRANEMIES ICH 1
VEHICLE DRIVEABLE.
MILEAGE ®@ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: NADA: 0
SALRS TAX:
G:mmmmnon:
AFTHRMARKET ;
LERSE TERM:
DAMRGE :

OTHER 1
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Prgs 3of 3
BRANCH : HAME :
ACCOUNT HUMBRR :
INTERRST RATE: INTERRET PAID:
. DRALER BIIYODT:

ACCCUNT BALANCE :
LEGAL| LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DRETINATION:
RELEASE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT WVIM.
RN ANk d kb bR R YEONTLY THIURYARA SRR AR AR AR R TR AR AN R

NUMEE® OF INJURIES: O
COMMENTS 1

HAME LOCRTION:
ADDRESS: |

CITY/BTATE: ,

PHONE NUMBER :

EENTIRE POBITION: RBOTRAINT:
TYPE OF INRY:
TRRATED : IF BDO, WHERE:

ddddddbdd bbb rrrd kR ek n AR A AADR INFORMATION Y * e wdhh ko k kb kb b d bbb kb bbb bbbk rb b rr

EXTEEHAL CASE HUMBER: DATE:
TITLE HAMES:
BUSIHESS : ¥ AUBINEEE: O
IDENT DATE OF ACCIDENT:
BCRIFTICH OF DAMAOR:
FURCHASE/LEASH: O DATR OF PURCHASE/LEASE:
HILERGE AT PURCHAER: 0O PORCHABE/LEASH Ag:

DOES OWNER HAVE POSEBEEICH OF VEHICLE)
RESOLUTION SOUGHT:

TRhddwh bk r Ak d A ARRRRARRANANANANERD CONTACT INFORMATICMbdudadddddddbrd b bhdhbdhbdddddddr

HAKE : CONTACT EUMBER : i
COMPANY : CONTACT TYPE)

CONTACT FHOWN:
ADURESE:
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Page 1 of 6
AENERAL HOoTORAS CORPORATIONR
CHREVBEOLET DIVISION
M REBTRICTED
CUSTOMER :
ADDRESS : FORT WORTH .
X
KOME PHONE: -
CASE NUMBER: 046873059 VIN, 131YY2201Y5105554
MODEL YEAR: 1997

DATE OPEHED: 2001-06-25 SERIES: UNKHONN
DATE CLOSED: 2001-0%-21 MILEAGR: 53400
EOURCE : Phone BELIVERY DATE:
BRC TYPE: Ho DERLER NAME: FRANK FARRA AUTOPLEX THC
BRC PARENT: DEALER ADDRESS:1000 E AIRFPORT FWY,,IRVING,TK,7506Z,U08A

hdkddd kbbb bbb bbb bbb bbb b FOQENERAT, CAEE INFORMATION®**** ¥ ka kA r W hhdkdddwdiddddir

TEE Protection Plan Adwinlstyation [GM Purchase) Customer Satisfaction

d REPAIR ATTEMPT [2) T4/100000, 0 DEDXICTIBLE
Ni0 Inetrument Cluster Other
0 REFAIR ATTEMPYT (S} DOBEN'T LIGHRT UR
Mdil Bteering Colum/iock/Attaching Parte Other
4 REFAIR ATTEMPT(S) 12CKa OP
Y51 Fog Lamps Cther
.J ERDPAIR ATTENPTIS} REPLACED TWICE
888 CAC Rasolved with Goodwill Cuztomer Satisfacticn
O REPAIR ATTEMFT (3) HEECED REPAIRS
C28 Beat Belt Bystem Other
1l REPAIR ATTEMPT{E) CAMPAICN OOD34

Vahicle repalr request - Repair not dona

INBTEUCTIONS TO CRMa
“Probe to identify falled item/coupconent
#* Datermine Customers BExpectation
* Using delivery dats, establish if vehicle is within any warranty coverage
* Ligtan carafully to svaluste causs of failure - defact or damage

{ If damaga, considar axplaining tha consumers responeibility)
* Review Specific Bolutione [ [EPECIFIC SOLUTIONE KUN
C:\Erogra-1\Flusl\Microe=1\Iexplors. axa
http //caraweb/webknowledge /FroductCentar/Genaral Info/ content / Solut lonsByComponent Code . htni )
* Identify if sarlier repaira hava been attempted? -[[Possihle Chronic Rep RIN
Cr\Progra~-1\Flus \Micros~1\Isxplors. axe
http: //carewelh/wabknowledge/CARBCE/ 888/ /html /Chronichlexts . hinl ]

{ 1ot attespt - offer to coordinate repalr at a dealerghip)

{ Peavious rapmsiras)

1) Baview warranty higtory on *"VIN Frofile" tab
2] Contaot appropriate Earvice dealership to diweuss
. 3) Determine if TAC was previously contsctad or is now necessary

. 4) Emtablish & document a Jdisgrnosie and repair plan
* Coordinate with dealership to assist with customwer's Tepair regquest
¢ Be prepared to answer *I don't want my car anymore / rapurchase”[[ Vehicle Repurchase Link
BH Cr\Frogra-1\Plual\Micros-1\Iexplore . axe
http ./ /caraved fuahimow] edge /CARECP /B8 / htm] /CustomerReguettsVahic leRepurchane . htn] ]
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Vehlcle repair requemt - Repair not done

i ek el e *.***ki*!ii!i***!.!***f*l*m msm*:]-**I'"!'iiiii*ttiiitit-it*‘-ii*‘f!.*l‘**

.nm RRCEIVED// CUST REITRRATES PREVIODUS CONCERNE HOTED BY PREVICUS CRM. CRM WILL ATTEMFT TO
CONTRCT CUST 779701 AT 4:00 EST. ALICIA DANIELS/ CARS TAMPA; 0; 363385613
2001-¢56-35

CUST BTATES HE HRS HAD MULTIPLE COCNCERNS W/VEH SINCE PURCHREING IT USED IN 10/9d8. CODST
BTATES HE MHhd HAD FOO LAMP ASSEMBLIEE REPLACED, STEERIMNG COLOUMN LOCKING UF AND STRANDING
HIM, SEATBELT CAMPAIGN, AND NON INETRUMENT CLUSTER IS ROT LIGHTING U TO SHOWTEMPERATURE
BETTINGE. CUET ETATHES AE IS FRUSTRATHD AND DISAFPOINTED 1IN QUALITY OF VBEH. CUST STATEE HE
BOUGHT GMPF EUT HE I8 CCHCERNED ABODUT WHAT WILL HAFFEN WHEN THAT EXPIRES. CUBT SEEKE
EXTENSION OF GMPP. CRM ADNVIGED THAT COHEV CANNOT CHANGCE THE DURRTION OF GMPPD OMCE VEH IS
OUTSIDE OF NEN VEH NARRANTY. CRM ADVIBGED THAT PARTE COME W/A 12/12 PARTE WARRANTY AND BOME
PARTZ MIGHT ER ELIGIBLE FOR OM GOODNRENCH GRRVICE FLUZ LIPERTIMR REPLACUEMENT WMARRANTY. CRM
ADVIBED CUET TO CHECK W/DLR POR PDEBIELE GM GOODWRENCH WARRARNTIES. CUST STRATES HR WILL BE
TAFING VEH BACK IN FOR INGTRIMENT PANEL BUT FEELS HE SEHMILD HOT HAVE TO PAY EEDUCTIELE AS HE
WAS IN TO THE DPLR LEES THRAN THREE WEEKE AG0. CRM RDVISED THAT CRC CAMNOT MAIVE DEDUCTIBLES.
*ed CONTINDED ***; 0; 3562371096

2001-06-25

&% CONTINUED *** CRM PROVIDED CUST W/GMPP PHOWNE WUMBER. CRM ADVISED SHE WOULD DOCUMERT
CUBT'E CONCERRE. CUBT SEEKS MAILING ADDRESS 8O HE CAN PUT HCERNZ IN WRITING. CRM ADVIEHD
CUST OF ADDRESS. CUST STATES BATIEFIRD. SABRINA SPRUITEMBURG/CAC/PDX.; 0p 362371171
2001-07-0%

grm cRlled cuRt and lefc g mesgage with the 800 number and the regquest numbear. om will try
again 7/11/01 st 5:00 met. alicia danislp/ cars tampa; D; 383573220
2001-01-10

.mmnwmmn:ammmammmmm. CUBT ETATHD THAT HR IS

DUNHAPPY THAT THERE I3 NOTHING BEING DONE REOUT CUST VYEH BREAKING DOWN . CUBT BTATED THAT IT
HAS NOT BREW THHE EXRCT BRME PARTE DR ANYTHINF AFILIATED WITH THE BAME PARTS. EC THE DLR AND
PRE CRM STATRD THAT THERE IS NOTHING WE CRN DO TO ASAT IF THE PARTE BREAKING HAVE MDTHING TO
DG WITH BACH OTHER. CRM ADVISED CUET THAT I CAN CALL DLR TO BE WHAT IF GQOING ON WITH CU3T
YEH TO SRR IF WE CAN DO ANYTHING ON THIE MATTER. CRM ADVIBED CUST THAT THERE I8 NUTHING WE
CAN DO HERE CUST BTATELD THAT HE HAE AN AFPPr NITH THE GENBRAL MGN AT THE DLR RND IFTHEY
CARMOT PIND ANYTHING TO DO OR HELP HIM FIND A WAY TO PURCHASE ANOTHER GMPP 50 THAT THE VEH
AN HAVE S0ME COVERAGOE AFTER THE WRTY {(gepp) goms ouk. CRM STATED I WILL DOC CONCERNS IN
FILE RND ADVISED PREV CRM HAF A CALL BACK BET FOR TODAY A 5:00 PM CALZ ORM LATOIYA GREEN ATX;
O; 363634306
2001-07-14

CEM CALLED CUSET AND LEFT A MEZSAGE WITH THE 800 NDMERR AND THE REQUEET NUMBER. CRM WILL TRY
AGAIN 7/19/01 AT 5:00 BAT. ALICLR DANIKLA/ CREA TAMPA; O0; 354347007
2001-07-20

CUET CALLED AWD CRM SHNT HOTIFICATION FOR THE CRM TO CALL CUST. TRACY CHAMEERS PDX/CAC) 0;
3s4500518
2001-07-323

crm called cust amd left a second message with the EDD number and tha reguest number. crm
has not spoken to this cust...sext cre pleasze aasist accordingly.crm ia sending an unable to
contact letcer. alicla daniels/ cars tampa; 0; 354773987

2001-Q7-24

Ium AFFROVELDL. JAN BANTHORNWE/TPA; 0; 364839024

.:nn:.-ns-u

COST CALLED WANTING TO EPEAK TO FREV CEM, SINCE HE HAS BEEN IN CONTACT W/ HER BY PHONE k
MAIL...CEM ADWED cMIST THAT CRM WOULD SBEMD AN ALARM TO PREV ORM...COST STATEE THAT HE CRN AR
RERACEED « I & wOULD LIFE FOR CRM TO CONTACT HIM & THAT #....CRM FORMARDING PILE
TC PREY CRM FER CUST REQ...JESSICA JOHEMSON/ATI/CARS/CACL; O; ISSES578
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Page 3 of &
2001-08-14

CRM 18 UPDATING PILE AND WILL CALL CUBT Bf16/01 AT 4:00 BT, ALTOIA DANIELS/ CARE TAMPA; 0}
166693643
.znnl—naqs
ceLL wuMsER I
CUST ST HE WISHES TO SPEAK TO CURRENT CBEN ASSISTING HIM.
CUST 5X8 T0 LEAVE cELL NudeeEr I
CRM ADV. CUBT THAT CURRENT RN REC'V LAST HS54d. LEPT ALONG W/CHLL RUMBER AND WILL BE
CONTALTRD 8/16/01.

CAROL ROBINBON/ATA/CARS; 0; 366738791
2001-08-15

CUET IN EBECAUSE CRM MISSED THE TIME FERIOD FOR CALLING THE CUST BACK. CUST IS
HEELOWMG A CB FROM DANIELSTI ASAP ON THE CELL PHONE DUMBER. THIS CRM ADVISED CUST CRM WOULD
ALARN PREV CRM TO CONTACT CUST. CRM MARY LOU HEMNIZ CAC/PDX; O 366850390

4001-08-18

crm called cugt and laft a megeage with che @00 numbar and the request number. crm has not
spoken to sust if cust calls in plaape assist. crm will try again 8/18/01 5:00 aat if cust
hap not ¢alled in soonesr. alicia danielp/cars tampa: 0; 356851516

2001-0B-17

CUST CALLED SERNING TO SPEAK TO CRM DANIELSl. CRM REVIBWED FILE. CREM TAKING OWNBRSHIP COF
FILE. CUAT SEEKS (MFF BE GIVEN T HIM UNTIL THE YEAR 2004 WHEN HE IS THROUGH BPAYING COFF HIS
CORVETTE. CUST BTATES PFLRET MOR, KBN THOMPSOH HASZ CONTACTER HIS AREAMGR REGARDING THIS AMD
I8 SUPPOSED TO BE GETTIRG EBACKE TC THE CUST. SVC MGR IS RANDY PRAEBIER AND OEN MGR I8 THOMAS
QUINTRANA. CUST CURHENTLY ERE8 &£0/75 GNPD MATOR GUARD WITH $£100 DEDUCTIBLE ARD HAS HAD VEH IN
SHOP FOR ERPAIRE EVERY 3000 MILES AMD THIS VEM IS A LEMON. CUBT BODGHT VEH USED AT 15K
MILES ANDIT NOW HAE 53,000 MILES. C(URRENT CONCEENS ARE WHEN EKEY I8 IN CAR, SECURITY LIGHT
ETAYES ON AND ANOTHER LIGHT BULE IS HURNT OUT. CEM WILL CONTRCT DLR ON 8/20/01. FAM
BLLISON/PDX/CAC; 0; 366923922

2001 -08-3Q

CRM CONTACTED ¥EN THOMPOCON AND WAS ADV THAT AVM WILL BE AT DLR OF THURSDAY AND AT THAT TIME,
SVC MGR, MR. MILLER ANL KEN THOMPEON WILL KNOW WHETHER QR NOT AN EXTEWMDED GNFF CAN BE QIVEN
TO CUST. MHA. THOMPECNH STATRES THAT HE ADV THE CUST ALREADY THAT THISISE A LONG BHOT. CRN
WILL CALL MR. THOMESCM BACK AGARIN ON 8/24/01 TO FOLLOW UF. PAM ELLIBOM/PDX/CAC; 0f
a67189754

2001-08-24

CRM MADH PCLLON UP CALL TC DLR, KEN THOMPSON IS NOT AVAILABLE AND BVC MGR JIM SNITH IS IN A
MARTING. CRM WILL CALL DLR AGATH OW B/25/01 TO FIND OUT OUTCOME OF AWM INVOLVEMANT. PAN
BLLISON/PCX/CAC; 0; 367541687

2001-08-25

CRM CALLED ¥EN THOMPESOM TO SJER (UTCOME OF AVM INVWOLVHENHENT AND HE I6 DNAVAILABLE. CRM THEN
CALLED EERVICE TU SPEAK TO BVC M3R, JIM SMITH, WE) DOES FOT KROW ANYTHING ABOUT THIE. CRM
WhS TRAMEFERFED TO 5VC LDIRECTUR, RUSTY MILLEBR WHO DIDN'T UNLERSTANDNHY TEIE CUST WOULD
EVEN THINK IT WAS POSSIBLE TO HAVE HIO WARRANTY EXTENDED. MR. MILLER STATEE HE
WILL CALL XEW THOMPSCH AMD SHOUT THIE DONN RIGHT ROW AND TELL THIS CUAT THIE IER'T A
POSEIBILITY. PAM BLLIGOM/PDX/CAC; 0; 2187965321

2001-05-05

CORR DCCS RRCRIVED:

CRM ATTAICHTRG DOCHE TO FPILE FROM CORR DOCS RECETVED
ADV CONCERNS HAVE BEEN HANDLED AND ADDREASED.

ANESIA FELLY/TPh; O; 368540432

2001-09-05

CUET CALLED EEEXING SOME UPDATE O FILE HE STATED THAT ME HLLIBON HAE
SHR DIDNOT. COST STATES THAT HE RASTICALLY WANTS T FHMOW IF HE CAN FIND OUT WHAT HAS BEEW




04587209
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BAID Oft DONE ON HIS FILE, CRN GREBWLA GAVE MESBAME OF WHAT WAS EAI0 IN THELAET BNTRY FOR MR
ELLISON (DPREV CRM)} AND AFTER THAT ENTRY PREV CRM CLOSED FILE REFORE CALLING CUST. CUST
BATISFIED WITH HIS ANSWRR AND STATES THANKS. HO FURTEER ASST FROM THIS CRM CAC CRM LATOTYA
GREHN ATX: 0) 26R66075S
2001-09-07

CORR REC'D
CUST SENT IN LETTRR ADDRESSED TO MR. WAGONER CRM REVIEWED FILE AND BEE CONCERNE HAS BEEN
ADPRESSED RN ATTACHING LETTER AND FORWARDING TO EXEC SENT LETTER IS ADDRESS TO ME. WAGOMER
SABRTNA LANTER/CORR/TAMPA; ©; 36B721085

1001-09-10

ABBICGHED TU ANDRE DRUCEE: 0; 368584583
2001-09-10D

Ahdhhd AN R A AR AR s AREECTIVE OFFICE HANDLING ks d AR AR dhdd b w e ddd bbb d bbbk
EXEC RECEIVED CORR FILE.. EXBEC TC RESEARCH AND TO CONTRCT CUIST.
dhrikbddbkn e e s ANDRE DRUCKS/EXEDdwndddbddrbddddtddihdhdddaddsd, 0; 368993308
%003-09-13

EXEC CONTACTED DLR AND WAS ADVIGED BY SVC MOR FUISTY THAT AVM CAMN BOTELLO HAD DENIED CUBT
REQUEST FOR EXTENBION OF CURRENT GMPP 60775 AT %100 DEDUCTIELE. EXEC LEFT VME POR AVM. EXEC
TO AWAIT AVM RREFRONEE.

FEEFRER PRSP NAAKTRE DRUCKE/EXECASAARNREARARFFSAARNNERERNANRARNUAANAAN: O; 3GIL7EE79

2001-05%-13

EXEC LEFT BECOND VME FOR AVM., EXEC TO AWAIT AVM FEIPONSE.
EXTEXRXXNERCCRNNANDRE DRUCKS/EXEC* e a A waanwandhddnsswddddannwnenddbdnnnwd ddy ; 359250457

2001-02-13

AVM ADVIEED EXEC THAT HE WOULD LIKE TO EXTEND (UST CURRENT GMPP MAJOR GUARD 50/75 TO MAX

72100 FOR CUST BATISFACTICN.
rarkbk sk raprnr s e ANTRE DRUCKES/BXBOrEdsddddnhdbdrrnsprardyurennhdbppbrrsddppnss, . J552E50014

2001-05-17

Writer reviewaed and agrass to process GMPP for upgrads to 727100 with a zaro dedwctible. It
iz noted that this wvahizcle mileage in arcund 53,400 milas. Denver Moye/Tampar 0; 3655503151
A4001-058-17

CUBT ETATES HE IS CONCERNED ABOUT WHAT IS GOING TO HAPPEN NHEN CURRENT GMPP EXPIRES. CUST
UBGRADE OF GMPP. EKEC ADVISED CUST THAT HE WOULD LIKE TO OPFFER UPGRRDE TO 717100000
@IPP MAJOR GUARD W/0 DEDUCTIALE, WHICH CUST GLADLY ACCEPTED. BEXEC RECEIVEDGVER THS SBOULDER
APPROVAL FROM TH SPICOLA TO FORWARD FILE TO DUBOSE FOR FROCEBEING. NO FURTHER ACTION
REQUTRED.

Avdkdwddbrddddddbaasrrevdes s ANDHA DRUCES /EXEC i d e dd kbbb v d b ok d s bk s wwrdwadensy

369891467
4001-09-17

FRE-APPRGVING GMFF MG 72/100/0..CONTRACT $977957123..J0Y WIXOW-TRAMPA AFFPROVAL GROUP; O;
A65558761
2001-09-17

Liasgon first approving request for GMPP Major Guard for 72 months/ 100,000 wmiles, =cntract
#377957123. Michael MeCabe/ Ocodwlll Tean/ Tampa: D; IGHED3I447
2001-09-19

GMFF ON ITS WAY LETTER REQUESTED CN 5-15-01. SUBMIGSION {450B18 CONTRACT ¥577957123. WENDY

JOOODWILL APFROVAL GROUP/TAMPA; 0; 369771619
eol-053-19

SMPP ON ITE WAY LETTER FEQUEETER ON 9-15-01. SUEBMISSION #0430810 CONTRACT #377557123. WENDY
ADAMS /QUODWILL APPROVAL GROUP/TAMPA; ©; 369771777
2002-05-21




Pige 5 of 6

GMPP LETTER ON IT's WAT RHALBASED OM 5-21 CONTRACT #977957133
PAMELA MOREAU/TPA; 0; 31699315986

Fhdkddddkhdd bk kb dhb bbbk hdhhd kb kDAR THPORMATION* &b bbb bbb ddkddddddbd bbb dddd d bk

INCIDENT DOATE: INCINENT TIME:
IRCIDENT LOCATION:

DRIVER MAME : DRIVER AGE:
DRIVER DISABILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE :
RUMBER OF PEOFLE: O BODY INJIURY
INJURIBES -

WAH AMOTHER VEHICLE INVOLVED:
HIMBER OF VEHICLEA: 0

PROPRRTY DAMAGH:

WAS VENICLE INSURED: INSURAMNCHE COMPANY MAME:
INBURANCE COMEPANY ALRDRESSH:
AR MHAME :
AGENT PHONE MUMEBER.

MORE INPORMATION:
MATRTENAHCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSFECTION LATE:
MILEAQE AT INSPECTION:
WHERE WAR INSPECTION DONE:

WAS VEHICLE ROAD THRATHD:
ROAR TEST DESCRIPTICH:
ROAR TEST RESULT:

COMP YNSPRCTED:
INVRETIGATIVE SUNMARY:

PAR STATUS:
AR AR A kA A ddd AN ADRR  THECRMAT TR s o o & ksl e s o s 3 o o o o i o vl ol s sl e e e oy ok oy ok

BODRCE: - TRANBACTION 1
REQUEBT TYPE:
REPURCHASE REABON:

DEALER BAC:
DERLER NAME
DERLER ADDRESS: , ,
CONTRCT: ,
MUMBER 1 FRAX NIMBHR :
RODUCT CODR: BOBY TYPR:
TRIM:
ENIINE TYDE: TRAESMIBRTION :

VEHICLE CRIVEABLE:
MILEAGE & BUY-BACK: D BRC WARRANTY DATE:
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MERE : NARDAR: O
SALES TRX:
DRERECIATION ¢
.umnm:
AFTERMARKET :
LEAEE TERM:
DAMAGE ¢
OTHER :
BRANCH ¢ NAME:
ACCOUNT NUMEER
INTEREST RATE: INTEREST PAID:
: DEALER BUYOUT:
ACCOURT BALANCE:

LEGAL ; LEGAL TYPE:

LEMON LAM:
DEALER ADMINIETRATION ¢ VEHICOLE DESTINATION:
RELEASK s LIEN PAYOFF:

TITLE BHAND:

REPLACEMENT VIN:
hhdkh kb kb kb d kbR TRk kA Yk ik ok kb kR FBODTILY INJORY A kR AR R AR R AR R AARRRARARARARN AN

NUMHER COF INJURIES: @
COMMENTS :

HAME : LOCATICH :
ADDRESSE: ,

CITY/ATATE: ,

FHONE WUMEBER :

SEATING FOSITION: RESTRAINT:
TEYFE OF INJURY:

.mnrnn: IF 20, WHERS:
*****I"I'****'*****'*****i**ﬂ***ﬂ**ﬂm mﬂm!II*IIIIIIIIIII‘I“"“‘!III‘I“!’I‘""""*
HEXTERNAL CASE NUMBER : DATH:

TITLE HAMES:

BUSINESS: % DUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEASE: 0 DATE OF PURCHAER/LEAER:
MILEAGE AT PURCHABE: 0 PURCHASE/LEASE AS)

DOES HAVE POSESBICHM OF VEHICLE:
RESOLUTION SOUGHT:

AREEAEERERAAAAAT RN NANCNEr e BRC OONTACT INFORMATIOR* * ¥ AR d kA e AR E kA A A AR AR AR AR kA kAR K

CONTACT NUMEER : 1
CONTACT TYFPE:
CONTACT PHOME :
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June 26, 2001

Genernl Motoms

Kurt Ritter

P.0. Box 33170
Detroit M1 48232-5170

Re: 1997 Corveite
VIN 1G1YY2201V3105554

Dear Mr. Ritter,

General Motors Customer Assistance thought you might help me.

Hello, my name ia [ 1 em the owner of 2 1597 Chevrolet Corvette, I will etant
it the begoming so thet maybe you can waderstand my concems with my car, Everything
I'm sbout to tell you is documented and 1 can provide you with copiss of all paperworit if
need be. I have provided the VIN for the car 80 you can puli the records. I purchased the
car from Frank Prra Cheviolet deeksship i Irving Texas in October of 1998. The car
had 19,000 miles on it at the tims of purchaae. I also purchaged the GM protection
extended warrenty rs well. The warrsnty 18 good until 75,000 miies or 2002 which ever
comes first. T chose the $100.00 deductible warmanty instead of the $0.00 deductible
warrenty becanse it was cheaper (I'm not rich) and this wag practically a brand new car,
80 how many times woulkd 1 even need to use 7 Thia is whore my dream osr tumed into
a nighimare! ! signed the papers at night end wes to pick up the car the following day.
The next day upon inspection of the car I noticed a crack on the fromt noss. The
dealershin prompily roplaced the front noss and 1 went on my way. 1t is now June 26,
2001, the car has 53,000 very careful miles on it end I'm about to meke my 10® trip o
tha dealerghip for repair in 34,000 miles, The Prank Parra dealevship (who does all of
my work) has been very courtecus, and timely, when working on my car. Randy Frazier
and his crew of service sdvisors have bent over backwards to fry to keep me & setisfied
customer, but the troubles that "ve had with this car have really made it difficuli to stey &
Corvedte Jover. With the exception of ths firgt couple of months ¥ owned the car Thave
not boen able to drive the car without something being wroag with it. On July 3%, 2000
on my first road trip in the car ahout 800 miles South of home I pulled imo 2 road sids
stop to siretch my legs. The steering wheel locked and thet is where my girlfriend and I
spent the night waiting for tho tow truck. [ didn't get my car beck until the 6™ becanse of
the holiday and the Tip O Tex Chevy dealership in Brownaville Texas not heving the
parte. Thankfully the GM Waranty waved the $100.0 deductible becanse of the
cireumstances bt refined W reimbure me for the expenses incurred baving to spend two
nights in Brownsvilte Texas. Some hollday huh! The factory warranty went ot at 36,000
milex. I've had t0 hes my extended wareanty at ¢ $100.00 2 pop ever gince. The car was
m the deajership 3 weoks ago to have peveral problems fixed whers I paid $100.00 fur the
deductible, plus get the sett belts seplaced because of the factory recall and elready theye
iz another problem with it (non relaiad) to the last breska. The GM warrenty peopls




imformed me that yes, I'm going to have to pey the $100.00 deductible again if I want it
fixed. This is what promgrted this Ietter.

T can't afford to do this arrymore! | just want my vary sxpeansive oar to rn Hke it's
supposed fo! § mn & small tme goy just trying to mange the payments on my dream oar.
{$700.00 pes momth). 1 have made the conunitment to Chevrolet for something I've
wapded since ] was a kid, I never bargained for this though! This is not my firet new car,
just n1y first Corvetip, and the biggest maintenace problom I have ever encountered! The
Nisgan I trzded in on this car had 125,000 miles on it and had only been in the deatership
twice for repair. I am turning to you for help! My fear is thet in 2002 when, this warrsnty
runs out I'm still going to heve this huge peyment with no waranty. That would be
acosptable except for the fact that this car breaks on averuge svery 3,400 miles, I will
have to sell it on the basis that T can’t afford to fix it, That would kill ree! I want my
Corvette! Twill provide you with tire VIN munbers cu the car so that you can pull the
higtory youwself gnd see what I'm desling with. [ think it wonld be nice i€ GM would
stend behing their product and belp me out, How sbout extendmg the warrsnty wniil the
car is paid off7 As [ asid before T heve a commitment until 2004 to GM. 1T GM is shout
quality and commitment, how sbout helping me out?

A phone call or e-maii or other typs of sorrespondence would bo greatly appreciated, [
am willing to work through thesa probless. Let's get together and find & solution. Please
heip make the rest of my Chevrolet expetience a good one.

L

1997 Chevrolet Corvette
VIN 1GLYY22G1V5105554

Ce: Randy Frazier, Thomes Quintena
Frank Para, Chevrolet Dealership
972-721-4300
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L MOTORGE CORPORARTIOR
YROLET PIVISTIOHN
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COSTOMER ¢
ADDREBE ¢ '
HGME FHONE:

CASE NUMBEFR.: Q5467533

DATE OPENED: 2001-09-06

DATE CIOBED: 2001-09-12
SHURCE Phone

BRC TYPE: Ho

BRC PARENT:

VIN: 1GATY2231VE10887¢
MODEL YHAR: 1857

GERIEE : DHEROWH

MILERGE t 39000

DELIVERY DATE:
DERLER. NAME: TIMMERE CHEVROLET INC
DEALER ADDRESH:815 W PASADENA FWY, , PABADENK, TX, 77506, UHR

RERAR AR R R AR AR ARRRRTAT R TN R NRNGENERAYL, CABE INFORMATION  **&axeuAxthikd hddhih b atrs

Mil Eteering General
1. REPATR ATTHMPT (g}

Other
STEERRINI COLDMN LOCK

BAE Daalsr Assolved With Goodwill Danlar Resalved With Good

0 REDAIR ATTEMDT(8)

vehicle operation or demigm

INATRUCTIONA TO CRM:

BEM WILL DD A 50/50 SPLIT WITH CUBTOMER

*Pinpoint / understand concern
* Datermins Cuptomera esxpactation

* Validate featura ig on vehicle

* Raview owners manual with ownar - [[Owners Manalas RUN
Ci\Progra~1i\Plusl\Micros~1\Iexplora.exe httpi\\carsweb\wabknowledgel] . Click tha Producst

Center Tab

* Review specific aolutions [[SFECIFIC SOLUTIONE RUN C:\Progra~1iFPlusl\Microa-1l\Iaxplore.sxs
http:/{carswab/coxmon/ProdnctCenter /General Info/content /CHCE/ Solut lonaByComponsntCode Corepol

ne. ht-‘l ] -

* validate with dealszehip if necessacy
* Coordinate with dealership to compare with anothear vehicles if necessary
* Schedule a follow up if imssue im not resolved during call

Vehicle oparation or demign

TR AREA N liiiii'i‘liiiiiii.liii'im HISTORY** ik dbhibhababbbrhbabbahkkbnbhiknhinmr

COST. BTATES VEHICLE BTEERING COLDMH LOCKRD Up. CUST. ATATES HEARD THERE WAB CAMPATON OPEN
FOR THIS PROBLEM BUTC QNLY ON 98-3% VRHICLEAS., CUEA.T SRENE TO MHON WHY THERE IS FOT A
CAMPAIGN TO COVBR 897 CORVETTEEB. <CRM ADVISED THAT CAMPAIGNE ARE VIN BPFECIFIC.CUST. ETATES
VEHICLE IA AT DLRSHID RIGHT NOW FOR COLUMN LOCKING UP. CUST. HREEA ABATATAMCE WITH THIB
EEPAIR. STEPHRM LORRNC ATX CAC: 0; 388645913

INCIDENT DRTE:
INCIDENT LOCATION:

AR AN TR SN AN AT S DAY TNFORMATLON " AR A AR A A AN AR N AN AN AN NN TTNN

INCIDENT TIME:

DRIVER AGE:




INCIDENT RESTILT:
POLICE BREPORT
NUMEBER OF PHBOFPLE: 0
INJURIES

WAS RHOTHER VERICLE INVOLVHD:
NUNBER OF VEHICLEE: ¢

PROPERTY DAMAOE

WAH VEHIOLE INBURED:

MORE INFORMATION x

MATNTENANCE TOCATION:
CURAENT LOCATION OF VEEHICLE:

ROTIFY NAME:

WAS VBHICLE INEPECTED.
MILBAGH AT INBPECTION:
WHERE WAH INSPROTICN DOME:

WAE VEHICLE RCGAD TRSTEL:
ROAD TBEST DESCRIFTICH:

RAAD THST ERSULT:
COMP INSPECTRD:

INVESTIGATIVE GUMMARY :

PAR BTATDE:

BCURCE «
RECUBET TYFRa
REFURCHASE RERBON:

DERLER BAC:
DERLER NAME :
DERALER ADDREESS: , ,
CONTRCT:

PHONE NUMEER :
PRODUCT CODE:

BRAINE TYPE:

MILEAGE & BIY-BAOK: D

DEPRECIATION:

ACDOUNT NUMBER,
INTEREST RRATE:

.mW,

ERALER ARDMINISTRATION:

BOAD COMDITION:
BODY INJURY

INBFECTORE MAME: INSPECTION DATE:

FRX MUNBER:
BODY TYPE)

TRANEMIGBION:
VERICLE DRIVERBLE :
BRC WARRANTY DATE:
HADA: O
BALES TAX

INTEREET PAID:
DEALER BUYQUT:

LEGAL TYFE:
LEMCH LAW:

VEHICLE LESTINATION:

LIEN PAYOFF:

0546752
Page 2 of -

ROAD SURFACE:
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TITLE BEAND:
REPLACENENT V1IN
I"'I"'""*"'.'iiiii***iﬂﬂﬂﬂi"iii*mnr mm‘!i********iiiiiiiiiii'iﬁit'*t‘lﬁi‘liii'i

NIMBER OF INJURIBG: O
COMMHENTE ¢

NRAME: LOCATION :
ADDRREZ: ,

OITY/ETATA: .,

FHONE RUMBER:

HRATING POBITIOM: REETRAINT -

TYPE OF INIURY:

TREATED ¢ IF 50, WHERE:

LR AR L E LR AR AL LU AL LD LSl IRFORMATION® ARk A R T ¥ R AR AREAAA ARk d bk rrrwA R A Ad

HATHRHAL CASE HUMBER: DATE:

TITL.H HAMES:

BUSINESS ; t BJATNESE: D

ROCTIDENT a DATE OF ACCIDENT:
DEECRIFIION OF DAMMIR:

PURCHAEE/LEAEN: 0 DATH OF FURCHASE/LEREE:
MILEATRE AT PORCHASE: O PURCHAHE /LEREE AE;:

DOEB HAVE POSESSICH OF VEHICLE:
RESOLUTICH SODKIHT:

AAAARARARNE AT b erErAR A BART (YTROT THEORMATTOR b bk b kb drde bbb o i ke o

] CONTACT NUMEER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:
ADDREAS «




1-133903311

Pagelofd

GENERAL NOTORE CO
CHEVYROLET DIV

AN REETRICTED

v
ADDRESS: morriage . In [N

HN
m
H D

HOME PHONE:
CREE NUMBER: 1-133503311 YIH: 1G1YY2201V5106851
MODEL YEAR. 1887
DATE OPENED: 20031-08-Z5 SERIEA: Carvetta
DATE CLOEBD: 2003-09-08 MILEAJE : 52000.0000000
BOURCE Phons DELIVERY DATE:
BRCO TYDE: R/AYan DREALER HAME : Highland Park Motors, Inc.
BR{Z PARENWT : DEALER ADDRESS:550 Bkokise Viy Rd,Highland Park, I, 60035-44121,TER

‘l‘.‘l*‘l"l"l"l"l"l'l'I"""""'..'il"‘m mn INFOREMATION kv kbbb v radavrany

M4l Column / ig‘n:l.t:l.nn Lok / Parts
0 REPAIR ATTHMPT {3} Atiokn

R AN A NN A NN RN RAOR HISTORY v r kA ki ey A A A A AR R AR

Regall; ; a0D03-DB-39
2002-DB-35

.s-niu- Rmguest Ownership has changed FROM: TENPGARS TO: WILSONFD; ; 3003-08-325
1003 -0E=-15

Cusat sasks for his vah to ba covarsd under recall; ; 2003-0A-28%
2003-09-0G3

Chec to mee if cust has veh at dlr SR§L-133903311 MeleamlelEmey ; 2003-05-04
2003-09-08

Sarvice Reaguest has been Cloped Aatiefied.; ; 2003-09-08

PR RRR R AT AARRAARENTPETEANDAR THPORKATION  * kb b At n bk w ke kk kbt R b b e aw

INCIDENT DATE: INCIDENT TIME:
INCIDHNT LOCATION:

ERIVRR HAME: DRIVER AOR:
FRIVER DISARILITY

ALLEGED DEFECTIVE COMPONENT

THCIDENT RESULT:

FOLICE RERPORT: ROAD COMDITION: ROAD EURPALH +
OF PRODLH: BODY TNIUIRY
JURTRE 31

WAS ANJTHER VHHIULE INVOLVED:
NUMBER OF VEHICLES: 0




.MIII. OF INJURIES: O
COMMENTS

FROPERTY DAMANGR

WAB VBHICTIE INEURED:

MORE INPORMATION:

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE.

NOTIFY HAME:

WAB VEHICLE INSPECTED:
MILEAGR AT INSPECTION:
WHERE WAS INSPECTION DONE:

WhS VEHICLE ROAD THHTED:
ROAD TBHT DESCRIPTION:

ROAD TBEAT RRBULY:
COME IRIPECTED:

INVESTIGATIVE OUMMARY:

PAR STATUH:

INEURANCE COMPANY NAME.
INSURANCE COMRANY ADDRESH:

AGENT MAMEf
AGBNT PHONE NUMBER:

INHPECTORS NAME: INAPFECTION DATE:

1-13390331)
Pagn2 of 2

AWk bk k kR RN R R R PR RN R PR ARk DAR INFORMATIONS T # K K& & & &k ko w drdr b e 0 de oy e ol frdedends il

BOURCE r
REQUERST TYFPE:
REPTRCHAIE REABON !

MILEAGE & BIFY-BACK
MARP

DEPRECIATION:
UFIRALE:
AFTERMARKET :
LAASE TERM:
DAMAGRH :

OTHER :

BRANCH »
ACCOUNT NIMEER :
INTEREHT RATE:

ACCCUNMT RALANCE 1
LRGAL :

DERLER ADMINMISTRATION :

REPLACEMENT VDN

TRANBACTION:

FAK NUMBER:

BODY TYPE:

TRIM:
TRANEMISRION:
YEHITLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SBALEE TAX:

HAME 1

INTEREST PFAID:
DEALER BUYODT:

LEGAL TYPE:
LBMON LAN:

VERICLE DESTIMATION:

LIEN PAYOFF:
TITLE BRAND:

AR AR RN RA ATy w bk bk wERODILY INJITRY Wb ode ol e ok ol e ok o of 0 00 B 0 W0 0 LEL L LA L2 bl Ll

HANE:
ADDRERS: |,

LOCATTION s




1-133903311
Poge 3 of 3

CTTY/OTATE: ,

EEONE NUMBER:

SEATTNG BCATTION: RUSTRAINT :
TYDR OF INJURY:

TREATED: TP 850, WHERE:

AR EEAAAARARRARANER Rk F ey A ARANRE INFORMATIONSd bbbk h e wr bk bk v v s e e wer

EXTERMAL CHER MUMBER, DATE)
TITLE HAMRS:

BUBINNYES : & BURINESE: 0
ACCIDENT: DATE OF ACCIDENT
DESCRTETION OF DAMAGE:

PORCHASE/LEASE: O DATE OF PURCHAER/LBAKK:
MILEAGE AT PURCHASE: 0O * MTRCEAAR/LRASR AL«

DOES HAVE POFESSTON OF VEHICLE:
RESOLUTION BOIXEIT)

el ek e e ok ok kb kb ok b bk TR CONTACT THRORMATICH Y S e s e S b e b Wb bbb o

NRAME : CONTACT NUMBHR: 1
COMPANY CONTACT TYEE.

CONTACT PHCMNR:
ADDRESS «




4266633

Paga | of 4
JENRERAL MODTORSE CCRPORATION
CHEVYROLET DIVISION
ad M RESETRICTED
CUBTOMER ¢
ADDRESS = ) LAE VEGALS ’
v I
HOME PHONE -
CACE NIMBER: Cd4966693 VIN: 131YYIAG1VE1D7403
MODEL YEARR: 1987
DATE OFENED: 2001-07-I8 SERIEE: CORVETTE COUFRE
DATE CLOBED: 2001-0A-01 MILERSE AE000
BOURCK e Fhone DELIVERY DATH:
BRC TYPE: Ro PEALHR HAME: FAIRWAY CHEVROLET COMPMNY
BRC PARENT: DEALSR ADDRESS:3100 B BAMARA AVE,,LA3 VEGAS,NV,E5104,USR

kAR AR AR IR R AR e R Y OPRERAT, CREE THPORIUAT TR A4 A o ok o e 00 00 v o0 0 ok o 00 00 0 o 00 o ok o

Ml Stesring Column/Look/Attaching Parte Inoparative
0 REFAIR ATTEMOUT(3) WORK SENSORE IN COLUMN

vehicle cperaticn or design
INETRDOTIONG TO ORM,

" *Pinpoint f understand conmosrm

% Detsrmine Customears sxpectation
* Validate featurs is on vehicle

.* Review cumars mamial with ownar -~ [[Owners Mamuals RUM

Criirogra~1\Flum | \Microp~14 Iexplare. sae http:\\carsweb\webknowledgel]. <Click the Freduct
Canter Tab

+ Review speaolfio solutions | [SPECIFIC SCLUTICNS RUN Ci\Frogra-1'\Flusl\Micros-1\lexplorea.axs
http: ffclrlwnhfumfPrnduatﬂantﬂrfﬂmrnlinfofnmtmtfﬂcfﬂulutinnuﬂyﬂumponuntﬂndu_ﬂurapni
nt.hem] ]

A Validate with dsalarship if necegpary

* Coapdinate with dealexship to compara with another vehicls 1 necessary

* Hohadule & fallow up 1f issue i Dot resolved during call

vahicle cparacion or desigm

ERRANEN T E T AT T TR EAAAARNCCRTRR e vy dPoRIN HIETORY T ¥ ¥ F AR RAAARAAXAREAEAAAEAAAAAAANANRRATEN

CUST BTATES WENT TO DOCTOR'S OFFICE AND FARNED VEE. CDST ETATES WHEN FINIBHED, WHE TOUT TO
VHH AND STARTHD VHH. WVAEH WARNING DISPLAY ON DASH STATHD “oWCQ COLUMN LOCE"®. CUBT ETATHH THR
VEH HOULD MOVE POMARD AND BACK BUT HOT TURN. QUET STATES HE HARD VEHTOHEE TC THE DLREHIP.
CUST STATRS THR DLRFHIPF DOLEIROED VEH W/ THE BENSORS IN STEERING COLUMN RARE NORM OUT DDE TO
DEFECTIVE MANUPATURYNK . cmmmmrmmzswmmuss-:nmm
DSM'T HAVE THIS CONCHRN. {£U5T BTATRES HE- FEELS THIS IS A MAMD DEFECT B/C THE BEMSORE ARE
FLACED TN THIS YEH BD THEY RUPR AGRINST ALOT RMD WHRE {XIT OUICKLY. CIIE'I‘E'I‘ITEBTEERIF!IR
WILL BE AROUT §550 AND WILL BE DONE ON FRIDRY. CUST SEEKB COST ASSISTARCE ON REPAIR DUH TO
THIS BEING VERY COMMON W/ CORVETTES. CRM CALLED DLREMIF AND EVC MGR
MEETING AND WOULD NOT BE AVAILABLE UNTIL AFTER 1 FET. SVC ADVER ETA
BEING BRODCHT IN QFF TOW TRUKCK BUT IS FAMILIAR W/ CONCHRN. CRM WAS ADVED TO CALL BACK
LATER . AUDRAYBAIR/CARC/PDXy 0; 364338323

2001-0%=18

DLREHIF # 702-641-1400. B3YC MGR ALAN FOLKS X1434. CRM CRLLING DLRSHIF TO SPERK W/ SVC MGR.

ﬁ:mmnawmmummmp. CRM WAE TRANOPFRRRED TO SVC MOR. CERM ADVEAD

MAR OF CUAT CONCERN AND SVC MGR TOOK DOWN INFO. SVC M3R ADVED CREMTO CRALL 7719701 AT
PALIRWAY WHEN HE RETURNS AND DIACUSE BITUATION AND CUST REQ FOR COOT ASISISTRAWCE. CRM WILL
CALL CUST TO ADVE. AUDREY BAIR/CAC/EPDX; 0; 154343021
2001-07-1B




04965693
Page 2 of 4
CRN FOUND CAMPATGN #1044 STHERIEG COLUMN LOCK IN WEBKEEWLEDINE BOT DOED ROT KHOW IF APPFLIES
TO THIE VEH. CRM WILL ADDRESS TO SVC MOR ALAN AT SCHEDULED TIME FoR 7/18/0L. LAUDREY
BATR/CRC/PDX: ©; 364356576
2001-07-19

CHRM CALLED DLESHIF AND SPOEE TO 5VC MOR ALAN FOLKS. ALRN STATES THE VEH IS OPERATING
FROFERLY AT THIS TINE AHP IS NOT DOING WHAT CUST ADVED QF. SVC MGR ATATES THEY ARE JTILL
WOREING W/ IT TO DUPLICATE THE CONCARN BUT AT THIS TIME, THE VEH I WOT ACTIRAUP. ALAN
BTATEE THE TOW TRUCK MAN VERIFIED AS WELL THAT THE VEH WAS NOT WORKING BEFORE BUT ROW IT IS.
EVC MOR STATES THERE WILL BE PREFORMING CAMPAIGN #06034 THAT IS ON YEH. OCFM WILL CALL CUBT
TO ADVE EITUATION. AUDREY BAIR/CAC/PDX; D) 354415649

2001-07-19

ceN cALLED cusT AT WE I 78 ADVSD AT THIS TIME THE VEH I8 NOT DUPLICATING THE
COMCERN. CHM ADVSD THE DLRSHIP IS WORKING ON IT AND WILL CONTINUE TO INSPECT VEH THROUGHOUT
THE DAY. CUST UNDERSTOUD THE PROCEDVURE AND WAS SATISFIED W/ THAT. CRMADYSD THEY WILL
REPAIR THE SEAT BELT WEBRING FOR CRNPATGN #00034 ON YEH. CUST UNDERSTOOD. CUBT STATES HIB
STERBO SYSTRM IS8 ROSE/DELCO AND OME OF HIS SPEAEERS I8 HAVING SOME COMCERNE. ORM ADVED TENE
DLESHIP CAN HAMDLR THAT. CUST SHEES TC KHMCW IF BOSE HAS A LIPETIME WARRANTY. ORM ADVED OF
BOOR BODA AMD TO CONTACT THEM RE WARRANTY CLARIPICATION. CUST SATIAFIED AND THANKSED FOR
ABBISTANCE. CRM ADVSD SVC ADVESR WOULD BE CONTACTING TO UPDATE HIM ON CONCERNEZ AND THEY WILL
HANDLE FROM HBRE. AUDREY BATR/CAC/PDX; 0; 364420499

2001-07-1%

CRM WILL FOLLOW UP W/ CUST ON 7/24/01 BETWEEN 10:30-11:30 P2T » WK [ A0TREY
BAIR/CAC/PDX; 0; 354430540
2001-07-24

CRM CALLED CUST FOR POLLOW UP. CUST STATEE THE VEH TH OPERATING PROPERLY AND BVERYTHING IS
FINE. CUNT STATES IS WANTING TO FURCHASE AN EXTEEDED WARBANTY. CREM ADVED BLE DEPART AT
DLESRIP HAE MANY DIFFRRENT TYPHS TO CHOOSE FROM. CREM ADVSD OF GMPF BOOSFOR ASSISTANCE ON
THOEE AS WHLL. CUST THANKHD AND CALL WAS ENDED., AUDREY BAIR/CAC/PDE,; 0; 3548511218
2001-08-01

CUST STATED THE VEH IS CURRENTLY AT SVCING DLR- FAIRWNAY CHEV. CUST STATED THE ATEFRING WHEEL
COLUMN LOCHED UP ON HIN. HE STATED THE FIRST TIME IT BAPPENED WAS TWO A3D. THE DLR DID
NOT REPLACE ANY PARTH B/CU TME VEH UNLCCKED FOR THEN WHEN THEY UNLOADED THE VEH OFF OF THE
FLAT BED. HE STATED AT THAT TINE HE WAS QUOTED FOR REPATRE- $510. NOW THE DLR WANTA TO
CHEARGE HIM 4760. CUST STATED ME IS CURRENTLY WAITING FOR PARTH- COLUMN LOCK BENAORS. CUBT
SREKE ABBISTANCE. HE STRTED CANFAIGN 01044 COVERS 98-200¢ CORVETTES W/ SAME CONCERN. HE

STATED WHEN HE STARTS THE VEH, THE & COLUME LOCKS, CRM WILL CALL THE AVC MGR AT DLR.
CEM WILL CALL CUSTA FTERNARDS AT WORK oz cELL # I CUoT THAWKED CBM.
SAMANTHA ENEPFER FDX CACy 0; 165534535

2001-08-01

CRM CRALLED PAIRWAY COHEV 703 641 1400. CEM REC'D VOICEMATL. CRM WILL TRY BACK AGAIN. CRM WILL
TRY 19 GET A HOLD OF THE SVC NGE T SDERK ART ABSIBTIRG CUST M/ THE REPAIR. SAMANTHA EKNEFFER
BOX CRCy O0; 365536934

4001-08-01

CRM CALLED FAIRWAY CHEV 702 641 1400. CRM SPOKE W/ SVC MUR ALAN FOLES. HE ATATED THE PARTS
AND LABOR IB #4645 AND TOWIKI BILL X8 %115. CRN ASKED HIM IF HE CAN DO ANY DLR ENPOWERMENT TO
HELP ABBIST THE CUBT ON THE REPATR. HE STATED HE WILL CALL THE AVM TOSEE IF THEY ARE ABLE TO
COVER THE PARTE RAND LAROR = #8645, BUT THE TOWIEG THE CUET WILL HEED TO PAY FOR AURE. FE WILL
HAVE THE BVC ADVIBOR BAM TD CALL CUST IF THRY ARE ABLE TO HELP. HSAMANTHA KNEPPER PDX CAC: O
1655428581

2001-08-01

.EEH CALLED TUST AT WORK 702 310 1321. CUST ETATED GAM THR BVC ADVISOR JUST CALLED HIM AND

TOLD HIWM THE REPATR WILL BE FULLY COVERED, BMUT HE WILL NEED TO PAY FOR THR TOW. THE CUST IB
VBEY PLEREED W/ THE OUTOOME. HE STATED HE I8 PULLY SATISFIED ¥/ THIS. HESTATED HE IS
EMAILING A LEBTTHR TO CHRY A COMPLIMENT OM HID EXPRARIENCE OF (RM AND FREV CRM HELPINO HIM
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OUT ON THIZ ISEUE. CUAT THAWNKED ORM FOR HELPING. CRM THANKED CUST. SAMANTHA KNEFPPER PDX CAC;

4: 365543381
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INCIDBHT DATE: INCIDENRT TIME:
INCIDENT LOCATION:

DRIVER HAME. DRIVER AQE:
DRIVER BIAMARILITY:

OWNER DERCRTIPTION:

ALLRGED DEFECTIVE COMPONENT :

INCIDENT REBOLT:

POLICK REPORT: ROAD CONDITION: ROAD SURFACH:
OrF FROFLE: 9 BODY INJURY:
INIURIES:

WAE ANOTHER VEHICLE IHVOLVED:
HUMBER OF VEHICLEE: 0

FROPERTY DRMAOE:

WAS VEHICLE INSURED: INSURANCE COMPANY WAME:
THSURANCE COMPANY ADDRESS:
AGENT MAME:
. AGENT PHONE NUMBER:
MORE THFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY RAME:

WAS VEHICLE INSPEOTED: INEFBECTDRS HAME: FNSPRCTION DATE:
HILEAIE AT INBPECTION:
WAD INOPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEBT DRHCRIFTION:
ROAD TEST REHTLT: i
COMP INBPESTED:
INVEATIQATIVE HUMMARY :

PAR STATUSR:
EFEENRREBENBNGERR SRR NENAENRARANN e 22k DAD THRPORMATTONA S XX A h e Edn e nE kv ke N b bbb

BOURCE TRANSACTION:

REQUEST TYFE:

REFURCHASE REASON:

DEALER BAC:

DEALBR HAME:

m ADDRESS: , ,

r
pm NUMBER | FAX NUMBER:
'nm:mm CODE 1 BODY TYPE:

TRIM:

ENGTME TYRE: TRANSMISSION:
VEHICLE DRIVEABLE:

MILBAGE & BUY-BACK: O ERC WARRANTY DATE:




DEFRECIATION:
UPGRADE
APFTERMARKET
LEASE TERM:

DERLEF ADMINISTRATION:
RELERSH ¢

REPLACEMENT VIN:

Page d of 4

INTEREST PAID:
DERTL.ER RUYOUT:

LEAAL TYPE:

LHMON LAN3:

VEMICLE DREETINATION:
LIEN PAYOPM,

TITLE BRAND:

kAR AR AR AR RARAE AR ARARRRR AR A R AONITLY THJURY A F i i i i b drorae drar e e e sk e b c i ir e e bt e ik e e b i o

NUMEER OF INJURIES:
COMMENTS :

HAME :

ADDRES8: .,
CITY/ETATE: ,
PHONE MUMBERi
HEATING POSITION:
TYPE OF INJURY:
TREATED :

g

LOCATICN

REATRAINT:

IF 8G, WHRERE)

dkkdddddd bbbkl bk d AR e e e s ALY INTPORMATION* b bbb i bbb d bbb bbb dd bbb b g

EXTERNAL CASE MNUMBEE:
TITLE HAMES:
BOBINESS :

MACIDENT !

DEACRIPTICH CF DAMAGE)
PURCHASE/LEREE: O
MILHAGE AT PORCHASH: 0

DATE

¥ BUSINESS: 0
DATE OF ACCIDEMT)

DATE CF PURCHAAR/LEAAE:
PURCHASE/LEASR AE:

DOEH OWHHR HAVE FOSHSAICH OF VEBHICLE)

RESOLUTICNH SOUGHT:

dkkkhkkkkdkkrkkdkrbhkkddd kb ¥ AERC CONTACT INPORMATION®*EFddrrrrrrrrrdbrrrdrbdbbrrdrrtrres

COMPANY :

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




1-122033128:

Prgs 1 of :
GENERAL NDTORS CORPORATION
CEEVROLET DIVISION
M REBTRICTERD
CUSTOMER «
ADDRESS Richardeon '
oF
HOME PHONE:
CASE NUMBER: 1-122933285 VIN: 1G31YY2201Vs107%32
MODEL YERR 1397
DATE OPENED: 2003-07-24 SERIES: corvetts
DATE CLOSED: 2003-03-09 MILEAGE: 44000, 0000000
SOURCE Fhcne DELIVERY DATE:
BRC TYFE: K/ A¥o DPEALER KAMH: Bob Btesle Chevrolet, Inc.
BRC PARENT: DEALER ADDREHE:ZB00 Weac Ming Btrsast, Cocoa, PL,31926-4036,

R R ERAT RN P A TNTRNNNANTNANNPHAOENERAL CASE INPORMATTIONS#heeaxhkndikhh dddiikiddrnidrari

Ml Column / Ignition Lock / Parte
0 REPAIR ATTEMPT (8} Inoparative

kb wbk bbbk wb bbb bbbt bbbk e PORE HISTORY bbbk bbbk bW bbb bbb r by dbd bbb

RFI Vehiclae; ; 2003-07-24
2003-D7-24

Bteering locked up; § 2003-07-24
2003-07-24

Call to dealer; : 2003-07-34
ZD03-D7-24

Sexvice Requesat Ownership has changed FROM: TEMFREED TC: MEEKSB; : 20D3-07-34
29003-07-24

Call to AVM; ; 2003-07-24
2003-07-30

Maswage; ; 2002-07-30
2003-07-24

Call to dlr; ; A003-D7-1B
2003-07-29

1-122933285; ; 2003-07-30
2003-07-28

avm update;: ; 2003-07-38
2903 -07-28

ave update - pee previcus activity; : 2003-07-30
2003-07-29

1l o dealer; ; 2003-07-29
AQQ3-07-30

Call to dlxy ; 2003-07-30
2003 -07-30




1-12293328!
Page 2 of ¢

Call to custy ; 2003-07-30
003-08-01

. Magaager ; 2003-0B-01

2003 -07-30

Raguanst for updmte; ; 2003-07-30
2003-07-30

Service Requeat has bean Closed Satisfied.; ; 2003-07-30
2003-05-34

SR in Btmtues of Cloped has hesn Re-0pmned by MEEEGB; ; 2003-08-04
2003-08-04

Mappage; ;5 2003-08-04
2p03-08-07

Tall to cuat; ; 2003-08-15
2003-08-21

1-1229333485; 5 2043-0%2-04
2003-07-03

Barvics Request Ownerwhip has changed FROM: TO: ALLEYNEK: ; 2003-09-03
2003-09-03

™ readpigning @Ry ; 2003-03-08
2003-02-04

all ouat for £/u; ; I003-09-08
2003-08-08

Service Raquedt has been Clessd Batipfied.; ; 2003-09-08

AehhAwh b kb A r v eswrrvDAR TNFORMATTONRN S Ao i e e o o e e o e o o e e e e e o W o o o o o e ol o e il e e ke o

INCIDENT LATE: INCIDENT TIME:
IRCIDENY LOCATION:

DRIVER HAME: DRIVER BROE:
DRIVER DISABILITY)

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDERT REBDLT:

FOLICE REPORT: ROAD CQONDITICH: ROAD SURFACE:
NUMBER COF FROPLE: BODY INJURY:
INJUORIEE ¢

WAEB AMOTHER YEHICLE INVOLVED:
NUMBER CF YEHICLED: 0

'lllnnrlnmv DAMAGE |

RAE VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESH
ASERT NAME:




MORE INFORMATION:
MAINTERRNCE LOCRTION:
CURRENT LOCATION OF VEMICLHE:
NOTIFY HAME:

WAS VEHICLE INSFECTED:
MILEAGE AT INZPECTION:
HWHERE WAS INSPECTION DONE:

HWAE VEHITLA ROAL TEETHD :
ROAD TEST DESCRIPTION:
ROAD TEEST REBULT:

COMP INAPBCTED:
INVEETIGATIVE SIMMARY:
PAR BTATIIA:

AGRNT PHONE NUMBER

TMEPECTCORE NAME: INSPECTION DATE)

1-122933283
Page 3 of 4

AARAN T IR AR TR AT TEANAINNRDRARRANDAR TNRFORMAT IO radr s ammw e kb ik ki ry r ok r vy

BOURCE :
REQUBAT TYPK:
REFURCHASE RERION:

DHALHER BAC:

DHALER HANE:
DERLER ADDREBES: , .,
CONTACT:

PHONE MUMBER:
FRODUCT COLR:

ENGQINE TYPE:

ILEARCE @ BUY-BACK: C©
MERF1

DEFRBCIATION :
TPORAADE =
AFTERMAEKET ;
LEASR TERM:
DAMAGE =

OTHER :

BRANCH

ADCCUNT NUMEER :
INTEREST RATE:

ACCOURT BALAMCEH
LEBGAL

DEALER ADMINIESTRATION:
RELAASH:

REPLACEMENT VIN:

TRANBACTION:

FAK RUMBER :

HODY TYDHE:

TRIM:
TRANENTHAION:
VYRHITLE DRIVEABLE :
BRC WARRANTY DATH:
HADA: O

SALEE TAX:

IKYEREST RPAID:
DEALBRE EUYOUT:

LEGAL TYPE:

LEMON LAN:

VEAICLE DEETINATION:
LIEN PAYOFF:

TITLE HRAND:

AANEF TP r O bk P r P Al BADTEY TEJURY S il A i s il ol o o o o o ol o o ol o o ol o o o o ol ol o ol o b o

NUMBER OF IRJURIES: O
COMMENTS :

RAME 1
BEH:
JSTATE: ,
FPHONE NUMBER:
SBATING POSITICH:

TIPE OF INJURY:
TRENTED:

IF 50, WHERH:

LOCRATION -




1-122933285
Page 4 of 4

ok kdkk kbR bbb hhdkhkkh b d A A A A d s AR THFORMAT IO S r kv e Ak A A N A A RO SR RN AR AR AN A

EXTERNAL CAAR FIMBER : DATE »
TITLE HAMES:

BUAINESAS « & BUBIWESS, 0

ACCIDENT OATE OF ACCIDERNT:
DRASCRIFTION OF DAMAGE:

FORCHASE/LEREE: O DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHASH /LEASE AS:

DORS OWNER HAVE POEERREICN OF VEHICLE
RESOLUTION SQUGHT :

whkdkdk kbbb bbb bbbk bk b b kb hkdBRO CONTACT INFORMATION Y * ottt b d ks bk kb ke n

HAME . CONTACT NUMNRBER: 1
COMPANY : CONTACT TYRE:
CONTACT PHONE:

ADDREEH &




13990432628
Page 1 of 5

DIV: CHEYROLET CASE 990423610 TYPE: O-UEHERAL
HANE: ATORY'S VIOTA CHEVROLET, LTD.
YR/NDL: 1997/CORVETTE

Bage Cage Informaticn

CHNER «
ADDRESE

CITY: RL DASO STATE: TX z1p: [
VIN: 161YYZ201VE107652 DRLIVERY DATE: 0771171997

RESP DEALER: 00000 '

MILERGE: 11500 CORPORATE CASE #:

YBAR/NCDEL: 1997/CORVETTE

CASE TYPE : G-OGBNERAL ATATUH: O

CPEN DATE : OB/04/199% ORIG OPEN DATH: 0B/02/1595
REOPEMED: M

LAET ACTIVITY DATR: 05/17/1999 BY: THOMAS W ROBERTE
CLOSR DATE:1 05/17/1995 SCRAD DATE: 12/31/9999

LITIGATION/RETENTION REQUIRERMBNT HOLDS:
LETTER 99-07, SUPPLEMENTAL INPFLATARLE RESTRMT
LETTER 59-04, THROTTLE CCNTRCL SYSTEM

LETTER $2-08, AUTO. TRANSMIESION FARE EYETEM

CONTARCT TYFPE: OWNER
CONTACT NETEOD: T-TRLEFPROME

ORIGIN CODE:
TARGET ARER: SERV-SERVICE

EUURCRE CODE:

LOCATION: BBB OWNER DEMRED AMT: §¢.00

WARREANTY: I {IR/OUT)

RHPAIR CRDEBR: RO DATE:

EAFETY CAEE: ¥ COSTOMER BATIEFACTION: D

LEGAL PILE: ({Y/i) ARBITRATION LETTER : [Y¥/N)
RETMBEURSED: CHMER: ARBITRATION OFFERED: TRADEOUT:
WARRRNTY CCLDE: I VEHICLE BUYBACK:

CBALER CCHTACTAD: N DEALER MUMBEE: 07293

CONTACTHED DATE: O0B/03/1599 RAME: STORY'S VISTA CHEVROLET., L1ID.
RHALRR CLOSEE: : 9571771599 CITY: BL PAAD 5T: TX

REJURST CODEE AND COMMENTS

CDE # CLosE DESC

Alz 0 BEB CALL RECORD**8/3/%9v»
Jol 0 YEHICLE LOSE POWER
JET D COMPMITER PROBLEM

00 STERRIN WHEEL LOOKED UP




13990432628
Page 2 of 5
Caxtificaten

Genaral Comments

No Cartificates Data availabls for this camss.

COMMENT TYFE: O-GENERAL ENTERED DATE/TIME: 0A8/02/1998 1%5,08:09

0B=0Z-S9Whnw

ZKD ONNER CALLED REQ RBPURCHAER & ETATED VEHICLE LOSE PONER...ONNER

STATED PURCHASED URHTICLR FROM INDEP AUGUST, 1998 WITH 4000MI...

ETATED DID KOT DPURCHASE AN EXTENDRD SERVICE CONTRALT...ONNER

ETATED 2 TIME PREV HIATORY WITH REDAIR...OWNER ATATED OWN 94 TAHOE...

OO ACENOWLEDGE & REVIEWED PREVIOUS COMETE...CO DOC BTORY'S VISTA

CHEY & EPOKE TO SERV CONSULTANT BILL BORDBRS...SERV CONSBULTANT STATED

VEHICLE HAVE BEEN SERVICE 1X FOR REFAIR OF CONCERN...CRM ACKROWLEDOE..

CRM ADVIEED OF PILE§ & PURPOSE...CREM ADVISAD OWNAR OF NO

OUTETANDING EPBCIAL POLICIEE OR RECALLE...CRM REVIEWED FOR REPURCHABE

& CMD WILL FOT BH WILLING TO REPURCHASE VEHICLE...CRM WILL CALL OWNER

BACKE £ LEAVE A MEBBALE...OWHER AOFENONLADGE...OWNER/THANKED CRN/...

CRM/TRANEED OWRER/...CATHERINE HILL X410% TROY 4ITE

a-:-ggiﬂiii

ERROR

a-:-&gi.i!ﬂ

OWNER CALLED REQUESTING UPDATE ON FILK...OWNBR STRTES FILEE. ..

CRM REV'D CASE...CHM ADVISHD ONRMR RE) FPOR RHPURCHASE WAS

DENIHD, BUT WILL WORK TERME OF PAC WARR({3/36)...OWNER

VENTE AND VHENTS...OWNER ATATES WILL PURSUE THIS IBSUE LEGALLY...
VENTE AARTN. . .OWNER REQUEST TO SPRAK WITH MGR...

00 TOOK MREBSAGE YRR KARRN FELZIEK'S REQUEAT...OWNER HTATES

prrecT PHORE{I - .CAM ACYXNOWLEDGED. . .OWNBER THANKEBD

CRM...CAM TERNEED OWHER. ..

QUIANA BRUCE,TROY SITE

COMMERT TYFR: O-0BNERAL ENTERED mnfm: 0B/03/1999 13100156
ng;qg;ggiiiiit

MARAOER RECRIVED BPIMP REQUESET FORM & CALLED OWNER BACK ...MANAGHER
(UEETIONED ASAIATANCR. . .OWNER HTATES UHHAFEY WITH PERFORMANCE OF
THE VEHICLE...OWNER ATATEA VEHICLE HAHd RAEEN AT THE DEALER SEVERAL
TIMEH....ONNEHR STATES DEALER VERY TNPROFESSIONAL...OWNER STATES
WILL PURLER THRCAGH THE ABRR AUTOLINE. ..CMMER STRATES DRALER

COULD KNBVEE DUFLICATHE THR COHOHRN...CWNBR STATEE THEY REPLACED

THE TECH MODULE...CWHER STATES CHLY 12,000 MILEE ON IT & CAMMOT
BELIEVE THAT COMD MOT ABLE TO ASSIAT..OWNER STABE VAHICLE LARVAR
HIM BTRANDED. . .CMMER VENTH...MANAORR APOLOGIZED...MANAGHAR SURPORTHD
CMD FOEITIONL. ..CHMMER VENTS. . .MANAGRR APOLGORIRD. . .MANRGER RDVIESED
COHWNER THAT CMD WILLING TC OCGNTINUE TO WORK TNDER THEME OF 3/3&
O ADDREAS DEFBECTH, RUT DEALER NEEDA TO DUOPLICATE CONCERM FIRST..
CHMER STATES NCOT GETIING ANYWHERE WITH MANAGER & THERNEEL. . .MANAGER
THANEED CWIBER FCR TIME. ..FATTI CHICK, EUAJHCT MATTER II{PIIT!M

COMMENT TYPE: G-GOENERAL HNTHRED DATH/TIME: 08/04/159% 11:14:21
CAC ADR RRCEIVED CALL RECORD FROM THH BBB OF OWNERS INTHENT ON MEDARE
CAOE T3 SRING HANOLAD BY THH ADR THAM ... DLEASE DIRECT ANY QUERTIONS
TO YOUR ADR TRRM CONTACT OR THE ADR TEAM ASSIATANT...

.cmmr TYPE: C-CLOSE ENTERED DATE/TIME: 0%/17/199% €0:00:Q1
nfofx/ ’
POR L[EALFR INFORMATION
EAME

L----------------------lIIIIIIIIIIIIIIIIIIIlllllllllllllllllIlllllllllllllllllllllll



oM 1243

Ho GM 1341 Date availabls for this aasa.

.GH 1241 A

Ho OM 1Z41A Data avallabls for this case.
oM 1341 D

No oM 132410 Data avallable for thie caes.
OGN 1241 X

Bo @M 1241X Dats avallahla for this cass.
Rainbursemantws

Ko Relsburaement Data avallsble four this caes.
Arbicxation / Medlation

No Arbitration / Mediation Deta available for this

139%432628
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Product Liability / Breach

Fo Produot Liahility / Breach Data avallabla far this casse.
Helated Documents

¥o Ralated Documents Data avallabla for this case,

Fartier Involved

TYFH: OWNER

CITY: EL PASO BTATE: TX IRs
AGE: 000 HOME PHONE
soamweas prcwe: [ =reiron,
INDEMNTFICATION DECTATON: DATE
INDEMMTIFICATION REQURST: DATE ¢

13990432628
Page 4 of 5




Injured Parties

No Injured Party Data available for this cuse.

.llapurchnlu

No Repurchase Data avallable for this cawe,
IOMRC Corraspondence

No DMAC Correspondercs Date available for this canss,

13990432628
Page 5 of §




1-35162586

Page 1 of 4
ENEBERAL HNOTORA CORPORATION
CHEVYROLET EIVYISION

aN EBETRICTERD
COBETONER :
ADDRESE : Fayettevilla r

e I

HOME PHONE:
CAER NMUNMBER: Jl1-35162B86 VIH: 181YY2231Vs1407 904

MODEL YHEAR: 1997
DATE OPENMED: 2003-0%-13 SERIEE Corvatta
DATE CLOSED: 2003-11-14 HMILERGE : 34500 . 3000000
HOURCE : Fhonms DELIVERY DRTRE: .
BR{} TYER: R/ANOD DEALER MNAMR: Read-Lallier Chevrolet, Inc.
BRC FARENT: DEALER ADDREES:4500 Rasford Rd,Fayasttaville,WC,28304-3230, US4

sxnnkknkdnkkrttennetddiddddd e diQEYERAT, CASE THPORMATION® dddddddddddddddddddddddddddddd

M1 Coluwn / Ignition Lock / Parta
0 REPAIR ATTEMPT () Brokan

wkdkkdk bk bk bbbk bbb bkkdbtrbkbbr kbbb hdrdFORE HISTORY STttt bkttt v Tt T r T kv b r iy

steering lock; ; 2002-0%-23
2002-09-33

.Illll dpt Mike: ; 20023-09-23
2002-Dp9-313

Eorvice Request has been Clooed Satisfled.; ; 2002-05-13
400d-10-15

Bteering oolumn laak; ; 2002-10-1E
4003-10-1%

Baxvice Request Ounership haes changsd PROM: ADAMSMEL TO: GAFFNEYS; ; 2002-10-15
2002-10-15%

Aok about cust hietory; ; 20C3-10-15
4002-10-156

Advine cof regoluriory ; 2882-10-18
2002-10-23

Chack for DocRy ; 20C2-10-21
2003-10-30

Chack for docay ;y 2002-11-11
2002-11-01

BAFETY Boanned: 2003-10-31-22.22.14.000000, MAXDocHum: 023040023&; ; 2002-11-01
4003=11=-01 '

.ﬂlllt'. sent doce.; ;7 2002-11-07
2002-11-07

Ralm for steering coovern in the amount of 4188.30; ; 2003-11-07
2002-1X-07




Created:CAC REQOOS. SR§1-35162808&;
4¢3 -11-07

; 2002-11-07

.n-in to gogdwill liaison for review and aubmisaion; : Zop2-11-0EB

2002-11-C4

REIM FOR $188.3C SUBMTTED FOR FINAL AFFROVAL; ; 2002-11-08

2002-11-08

Goodwill Status has been changed from: Mot Initlated to Pending SITEL; ; 2002-11-08

4002-11-08

Reimbirsament in the amount of 51B8.30 wag Tinal approved.;

2002-11-08

Gocdwill Status has been changed from: PreAprv - Check to Approved; ; 2002-11-08

2002-11-11

Beazvice Regquest hars been Cloaed Batiafied.; ; 2682-11-11

2002-11-11

follow up; » 23002-11-11
4002-11-11

Bexvice Regquest hae been Clomed Satiafied.; ; 3002-11-11

4002-11-12

Barvice Request hag been Closed Satisfisd.; ; 2002-11-12

2002-11-14

.mcn MAILED; ; 2002-)1-14
2003-11-14

fervica Raquaat haa been Cloped Ea.t:l.u!:l.eﬁ.; I 2002-11-14

; 1002-11-11

1-35162885
Page 2 of 4

AFRRAAENA Nk bbb rrr T AN YPAR THFORMATION kdh kb kb bbb bbbkt bk d kR kAR AR T TR P

INCIDENT DATE:
INCIDENT ILXCATION:

DRIVER HAME:
DRIVER DISABILITY:

CHNER DEICRIPTIONM:

ALLEGED DEFECTIVE COMPCHENT

INCIDENT HEZULT:
POLICE REFORT:
HUMBER OF PEOPLE:
IHJURIES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBRER OF VEHICLEE: 0

.PR'DFER.TY DAMAAIN ;

¥WAS VEHICLE INSUREL:

INCTDENRT TIMRE:

DRIVER AOR:

ROAD CONDITION:
BODY IRJURY:

INSURANCE COMPRNY NAME :
IRBURMNCE COMPANY ADDRESS:
AUHENT WAME:

ROAD STORFACHE:




MORE INFOEMATION:
MAINTENRNCE LOCATION:
.mm LOCATION OF VEHICLE:

HOTIFY KRAME:

WAE VEHICLE INSPECTED:
MILERIGE AT INEPECTION:
WHERRR WAS INSPECTION DONE:

NAR VEEICLE ROAD TEETHD:
ROAD TEST DRECRAIPTION:
ROAD TERET RARSULY:

COMFP INGPRUTRD:
INVEATIGATIVE SUMMARY:
FAR OTATUA:

AGRNT PHONE NIMBER :

INSPRCTORS MAME: INSPECTION DATE:

1-35162886
Page 3 of 4

kbbb VA A kY hhr kbbb db bk aTDAR TRHFORMATION G bk d bk sk d bbb bbbk bbb bbb rrdbrry

SUCRCE:
REQUEST TYPFHL
REPURCHASE REASON:

DEALEF BALC-:-

DEALEF HAME :
DRALBR ADDRHSS: , ,
CCHTACT:

FHONE NWUMGHRR:
FRODUCT CQQORR:

BENGINE TYPEr

.HILBHEI & BUY-BARCK: O
MSRE:

DEPRECIATION:

DEALER ACMINISTRATION:
RELBASE :

REPLACEMENT VIN:

TRANSACTION :

FAX IUMBER:

BODY TYERE:

TRIM:
TRANSMISSION
YEHICLE DRIVEABLE:
BRC WARRANTY DATR:
HADA: O

BALHA TR\

LEMON LAW.

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE BERAND:

drdddkdkbb kbbb rerwrrrwrer e r v e e v rRONTLY TRJIURY W0 i o sk o o o o o o o e o e e o e e oF o 2 o 3 e o0 o e e it

HOWBEER OF INJURIES: O
COMMENTS :

q3: ,
.::J:T!fﬂ:mns .

PHONE MUMBER:
BEATING POSITION:
TYPE OF INJURY:
TREATED:

RESTRAJINT:

Il' Eﬂ, m:

LOCATION :



1-35162884
Page 4 of 4

ARk A A AR AN AR AAARAAN NS dddd A F A A NN EATRE ITHFORMATION bk bbbk d d A A N AR AN E RS bbb bbby

EXTERNAL CAEE NUMBER: DATR
TITLE KAMES:

HUO TMRGH - % BUSINESE: o

ACCIDHENT := DRATE OOF ACCINENT:
OESCRIPTION OF DAMAGE:

FURCHASE/LEASE: O DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: 0O PURCHAER/LEREE AE:

DRY OWHER HAVE FCSRSAICM OF VEHICLE:
RHSOLUTICH BCTOGHT:

dded ok ek A R AR AR R ik b e VIR CONTACT INFORMATION & bbb bbb bbbk b kA e AR AR A Dk d bk d o d b ey

HAME : CONTACT HUMBRER: 1
QOMPANY - CONTACT TYPR:
CONTACT DHONE :




O I=8S/eT 30

M F3540%86 an23241170 31 L 1 1 YO 100 1




2EF. [-351428%4

. v 707012 438072

4500 Rasford Road
m:wlh. North Caroling 28304
CE DIRECT: (310} 428-2101
SWITCHBOARD: (§10) 428-2000
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WRACHOVIA BANK
FOR DEPOSIT ONLY
REED-LALLIER CHEVROLET
WERATING ACCOUNT 1911-042216
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October 23, 2003

Frytvit, v [N o

Service Request: 51-35162886

Der I

'We sincerely regret that you experienced 8 concern with your 1997 Chevrolet Corvette, which
resulted in am mexpecied ropair expense to you.

We value you as a Chevrolet owner and your satiafaction with our products is & high priodity. As
we discussed over the phone, wo believe you are entitled to a reimbnmsement. 'We have enclosed
a check in the amount of § 188.30. We hope this goodwill adjustment will offset, to some

We look forward to keeping you in our Chevrolet family, If you have eny future questions,
pleese feel freo to contect our Chevrolet Custamer Assistance Certer at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Ploase refer to your service
request number shove and any of our Customer Relationship Managers will be happy to aegist
yoaL

Sincerely,

Sham Gaffhey
Customer Relationship Manager

RSO005-T/dIn
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Pape 1 of 3

GEXERAL MOTORS CORPORATION
CEHEEVROLAT DIVIBIOR

@G REEBTRIQCTED

COSTOMER =
ADDRESSA : BIG ATONE GhP
™ -

BOMER PHONE)
CASE HUMBBR: Q0523801 VIR: 181 YY2201v¥5108096

MODEL YHAR: 1597
DATE CPENRD: 2000-06-14 BERIRS: CORVETTE COUPE
IATE CLOSED: 3000-05=14 MILERGH - 26000
BOORCE : Fhene DELIVERY DATE: .
HAC TYPE: Ko DEALER NAMH : DOTHON CHEVROLET-OLDS INC
BREC PARENT: DEALER ADDRHSG:212 E 3TH ET,,BI¢G ATONE GAP, VA, 2421%, TEA

Ahkkhbkhkdhdddddhdbhd bbb bbb OENERAL CASE TNFORMATTIONA#AAdand e st bt e e e b e e bbb bbb bbby

MOl Steering Gsnaral Othayr

0 REPAIHR ATTEMPT {8) locke up

T04 Ganaral Information Othar

0 HEPAIR ATTEMPT{(E) Fesks rastoratiom pkg

srteering lock up....seeks reatoration pkg. for 1960 corvetta
AT ATk A TR AR R Rk krkkrENOAN HIATORY Wb b o b o e ode o o ode ot o odr ol o oo ol b o ol il i ol ol e ol ol ol 0000

cuat ptates that his 168 yvear old, daughter drives tha vehicle and the steering wheel locks
up cn daughter. cust statss that the vehicle has baen to the dlyrshp for this concern
previcusly. <ust states that he would like to koow can thig ba fixed.

custmeckns vohicle te Ee repalred.

crm advised cust that cxm can contact the dlrshp on cust behalf. crm contwated 2lrshp and
spcke with sve magr ray glbson, whe atates that to his knowladge the atsering has basn
rwpalrad. mvc mogr states that cust came in stating that the lights ware on, but is unablwe
to adviga dlrghp cof tha lights that was flashing on. sve moogr statas vehicls was brought in
5/13/00, afterncen and tha vehicls hasn't been disgnosed as of yet. svec sngr states that
what they ara going to da, is go inta the memory of conmputer to sae what has besn storsd in
memory of computer, and will go from therxe. crmm thanked for asst. crm advised cust cthat at
this time, vahicle has not bean diagnosed and that the sva mngr advised that they will go
inte {comt.; 0; 339856206

2000-05-14

mancry of tha computer to find cut what was storad in thes menmory of ths computsr. cust
states that is fine, cust just wanted to advipge ¢m that he is expariencing this ccmoern
vhile under warranty. oust states that he also owns a 1960 corvetts and wouldlike to know
if gm have soms information on vehicle. crm advised cust that crm can mall ocut to cust a
restoration pkg. orm advised cusat that it will be shpd bulk weil. cust acknowledged. oIm
gmve cunt regquest # for further asst.

bhrsnda king/austin; 0; 329858315

Al AR ik dddd kb A PAR TNPORMATICE S * bk dh AR AR A A ARk ke kAT

HCIDENT DATE: INCTDENT TIMB:
LOCATTION :
DRIVER HAME: DRIVER RGB:

CRIVER DYOMSILITY:



ONNEE DESCRIPTION:

.m DEFPECTIVE CONPOMENT:

INCIDENT RESULT:
BOLICE REPORT
NUMBER OF FROPLE: 0
INJURIES :

WAE RMOTHER VEHICLE INVULVED:
NUMBER OF VEHICLES: ©

FROFEETY DAMAGE:

WAS VBHICLE IMEURRED:

MORE INFORMATICN :
MATNTENANCE LOCATIOCN
CURRENT LCCATION OF VEHICLE:
RITIFY HRAME:

WhS VHHICLE IMEPECTED:
MILERGE AT INSPBRCTION :
WEERE HAB INSPECTION DOME:

WAE VEHICLE ROAD TESTHD:

RORD TEBT DEECRIFTION:
.nmn TEET REEULT:

COMP INSFECTED:

INVESTIOATIVE SUMMARY:

PAR HTATUS:

ROAD CONDITION
BODY INJURY:

THEURANCH COMPANY HAMNE:
INSORANCH COMPANY ADDREEE:
AGENT NANE :

MAENT PHONE NTMEER:

INSPECTORS HAME: INSPECTION DATE:

Page 20f 3

ROAD BURFALCE:

LA LLLLLLLLLLLLLLLLLLLLLLLELLLLALLy-T -y Pt bR LAl Ll Ll bl bl

HOURCE «
EEQUEST TYFE:
REFOBCHASE REBAECK:

DHALER BAC:

DHALHE MAME:
DEATHR ADDREBS: , |,
CONTACT: ,

PHONE NUMHEBR :
PRO[RICT CCDE:

HILEAGE & BDY-BACK: O
MNERY

DEPRECTATION:

TRANBACTION:

FAX MUMBER:

BIDY TYPE:

TRIM:
TRANSMISEION
VERICLE LRIVEABLE:
BREC WARRANTY DATH:
NADA: O

BALES THhX:

INTEREST PAID:
DHAT.ER BOYODT:



00623201

Pape 3 of 3
LEGAL LEAAL TYPR:
LEMON LAN)
DRALER ADMNINIBTRATION: YRRICLE DERATINATION:
REELBASE: LIEN PAYOFY.:
TITLE RRAND:

BEEFLRCENENT VIN:

I AR prare uranpnprrape s e g ey 1YY K i Mt PR LD LU DL T LA L LR LI AT LT L L

MUMEER OF INJURIHE: O
COMMENTS 1

HAME : LOCATION ;
ADDEEES: ,

CITY/STATE: ,

FHONE HUMBER:

SEATING PCAITION: RESTRAINT:
TYPR OF INJURY
TRENTED : IF 80, WHERE:

kb kkbdk kv kv kv rYADR IHmTIWiiii"ii""""i""'i‘""""ii"i

EXTERFAL CABE NUMEEH: DATE

TITLE NAMES:

BUBINESS: ¥ PUSINROS: O

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PURCHASN/LEASA: 0 DATE OF PURCHASE/LEASH!:
MILBAGE AT FURCHAHH: O FURCHASE/LBASE AE:

DONE OWHER HAVE POBBESION OF VEHICLEr
RHROLUTION BOWGHT:

bhdkdkdohdddbd keSS AR CONTACT ITHFORMATIORN ¥ kb sk bk kA A AN CF TN PAT TN RN NS

EAME CORTACT NUMBER: 1
COMPANY ; CONTACT TYPE:

CONTACT PHONE:
ADDRESH ;




05323432

Page L of 3
GENERAL MOTOREBE CORPORATION
CHEVROLET DIVIEBION
. GM REEBSTRICTED
CHARLOTTE ,
rc
CREE MIMBEER: 053234332 vIN: 161YY22@1¥5108489
MODEL YEAR: 1997
DATE OPENED3 2001-08-1% SRRIBH: UNKHOWH
DATE CLOSED: 2001-0B-15%5 MILEAGE 40000
SCURCE : Phone DELIVERY DATE:
BRC TYFE: Mo DEATNR NAME: PARXE CHEVROLAET
BRC BARENT: DRALER ADDREBS:6441 N TRYON ST,,CHARLOTTH,NC,28413,UEA

sedrravbbdrrdhhhd bbbk bbbk ek o JENERAL OASE INFORMATION®AEAAAAASARRFXNATEArredrerdirres

A0l Open Caspaicn Othexr
d REPAIR ATTENMPT (3) J1044 HOT ON CUST VEH
M4l Btesring Colum/Lock/Attaching Paxte Other
4 EEPAIR ATTHNPT(H) LOCKED

Vahiclas involved in product recall campaimme

INSTRUCTIONS TO CRM:
. YIN required to check fox racalls.
1. Flzmst chack VIN proflls tab foxr recalls

2. ERaofer to [[Campaigue ROUN C¢:\Progra-1\Plust\Miaras-1\Iexplore.exe
hetp://oaraveb/veblimowledge/]] for recall detalls, Go undezr the Bulleting tab.

3. If the vehicle is involved in m campaign recall, adviss customer to contact thelr
dealar to take action necessary to CorTect CODCEXT.
Vahicles invelved in product racall campalgns

Akkhhbbhrk kbbb bk kbbb kv kA YRJORE H:Wﬂiﬂﬂ.it*it!il e iy e e e e e e e e ol B e o

CUST STATES STEERING COLUMN LOCKED...CUST BENKS INPC IF VEH COVERED UNDER CAMPAIGH..
CRM ADVIERD CUBRT VEH NOT COVARED UNDER CAMPAIGH. ..
FATHY EODUEB/ATE/CARSr 0; 366747619

AR REE R R AR FERAAENATRANRENRNARNRNDAR IHPORMATTON o *rarnsrasrbbabakdibddbdddhdddrirdd

IRCIDENT DATE: INCIDENT TTME:
INCIDENT LOCATION: :

PRIVER NAME: DRIVER RGE:
DRIVER DISABILITY:

DEECRIPTION:

FOLICE REPORT) ROAD CONDITEQM: ROAD BURFALCH:
HUMBER OF PEODLE: 0 BODY INJURY:
INOTRIES :




05323432
Pagedofi

WAE ANOTHER YBHICLE INVOLVED:
"I'HMHBIR OF VEHICLES: O

FROPERTY DAMAOR3:

WAS VHHICLE INSURED: INSURRNCE COMFPANT NAME:
INSURBRNCE COMPANY ADDRESS:
RABNT MAMEi
BJENT PRONE NUMBEE:

MORE INFORMATION:

MATNTENANCE LOCATION -

CUORRERT LOCATIOR oOF VEBHIOLE:

HOTIFY KAME:

WAS VEHICLE INEFECTED THAPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTICN:
WHERE WAS IMAPBECTICN DCONE:

WA VEHICLE RCAD TEBSTHD:
RCAD TEST DREACRIFTION:
ROAD THAT RASULT:

COME IMBEECTHED
INVESTIGATIVE EUMMARY :

PAR BTATUS:
AR AR AR AR ARk A AT AT R TP PR PR AR R ¥ v PAR THRFORMATION ¥ dddddkdr an NN A S AN AR AR A AR AR kAN

S0URCE TRAMBACTION ¢
REJQUEST TYIR:
|II'REPUREEAEE REARECHN :

DEALER BAC:
DHALER MAME:
LERLER APDREBE: , , |

CONTACT: ,
FEOME HUMBER: PAX NOMEEBR:
PRODTXOT SODE: BODY TYFH:
TRIM:
BENQAINE TYPR: TRANAMISSTION -
VEHICLE DRIVERBLE:
MILEAGE & BUY-BACK: 0 BERC WARRRNTY DATE:
MERP: HADA: O
BALES TAK:
DEPRECIATTON:
DPORADE «
APFTRRMARKET
LBASE TERM
DRMAGE -
OTHER:
BRRANCH: HAME 1
ACCODUNT NUMDER :
IRTEREST RATE: INTEREET PAID:

DEARLER BUYODT:
ADCDUNT BALANOE:

LEGAL : LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEATINATION:

.Lmax: LIBN FAYOFF:
TITLE BRAND:
REFLACEMENT VIN:

Fh kTSP R RN TEN N F AR A AN AN A BOOTLY IRJURY A ek b e n i kA RN SRR AR A b AR AAAAAN

HUMBER OF INJURIES: O




053273432

Pago 3 of 1
CONMENTS ;

HAME, LOCATTION:
ADDRESE: ,

CTTY/STRTE: ,

PHONE MUMEER:

BEATING POSITICH REGTRAINT:
TYPE OF INJURY:
TRERTED: IF 50, WEERE:

TAARAA NS ETETrEEREREkRE P R A R R R RATIY THRFORMATIONY P PR PR R AR A kAR ARARARRARR AT YTy

EXTERMAL CASE NUNHRR: DATE:

TITLE MAMES :

BUBINEEE: ¥ BUSINESS: 0
ACCIDENT DATE OF ARCCTDENT:
DEBCRIFTION OF DAMAGH:

PURCHRASE/LEASE, D DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: O FORCHASR/LEAAE A8,

DOES OWNBR HAVE POSHBESSION OF VEHIOLE:
REBOLUTION SCUGHT.

FhkkdR ARk AR R RN ARIAN Rtk dd b d ¥ ARC CONTACT THFORMATICH* #dddddbddddbbdbdbkdbddbbbbdbdidd

HANE : CONTACT MUMBER : 1
COMBARY - CONTACT TYPE:

CONTACT PHOME,
ADDRESS »

. ¥




05199013

. Fage | of 4
GENERAL MDOTORBE CORPORATION
CHEVROLET DIVISION
I a M RERBESTRICTED
CUETOMER :
ADDRERE 1 DAIM HABDR r
v -
HONE IHONE:
TASE HUMBER: 0©5153013 YIN: 1G1YYZZG1VSIO8325
MODEL YREAR: 1997
DATE OPENED: 2001-08-06 HSERIEKA TNKIRONN
LDATE CLOBED: 2001-10-01 MILEAGE - gaaad0
SOTTREE « Phone DALIVERY DATE:
BRE TYPE: No DEALER NAME : FERMAN CHEY OLDE OF TARPON SPRINGH
BRC PRARENT: DEALER ADDREEE«43530 TEB HNY 1% N, . TARPON BPRINGE, FL, 34&8%,1085

EEREAREERRARRAARAARARAARANRARAAGENERAL CASE THFOBMATION® dhdd e rrresddvweddbbedbddddndds

M0l Stesring Qeneral othar
0 REPAIR ATTEMPT (3) LOCKED

Vahiole cperaticn or demigm

THETRUCTIONS TO CRM:
*Pimpoint / undersatand concern
* Datermine Cuptomers expectation
* Yalidate featurs im on vehicle
.- heview ownaxrs manual with gwnexr - [[Owners Manuales RUN
C:\Progra-~1\Plus |\Micros~1\JTexplore. axe http:\\carsaweb\webknowledye]]. Click the Product
Canter Tab
* Raviaw gpacifis salutliens [[FRECIPIC SOLUTIONS RUN C.i\Progra-1\Pilusi\Micros-l\Isxplora.sxe
http://carswab/conmon/ProductCeanter/General Info/contant /CKC/SoluticnsByComponantCoda_Corepol
nt.htn] ] -
* Validate with dealarship if necessary
* Coordinate with dealership to compare with another vehicle if necedmary
* Behedule a follow up If impue im not resolved during call
Vehicle oparatlion or cesion

Fhona: 7379345789
AT ATAAEAAR TR AR DR kAR ek d e r ek e PORE HISTORY A A bt dhAd At dwd b dd bbb bbb b b ik dd b

CUSCTMRRE STATES STERRING CCOLUMH IS LOCKED AMO HE UNDRERSTANDS THERR T8 A CAMPATGN ON THE
STEERING CCLUMN ON SOME OF THESE VEH BUT MOT HIS. HE FEELE HIS SROULD BE INCLUDED.
CUBTOMBR BEREE COST ASSTATANCH FOR REPALR

CRM ADVISED TRAMSFERRED TC TIER 2

AIVIEHD OF CAMPAIGH FCR LAP THISTED AHAT BELTS

FLAIDLEY.CARS.TAMPA.TIER1; 0O; 355565505

2001-08-06

CUST STATEE THAT HE Y5 HAVING A FROELEM WITH THR STEERING WHEEL LOCKING UP. HE BETATEE THAT
THIS HAQULDNT BE HAFFENING AND HE HEARD THAT THERE IE A RECALL ON THE CORVETTES BUT NOT HIB
MCDERL YR. CUST SBORS AGSISTRNCE. CRM ADVISED THAT I WOULD NEED TO RESEARCH THE BITUATION.
CRM CONTACTED THE DLR AND LEFT A VME FCR SCOTT(SVC ADV) TO CONTACT ME BACK. MIKE

BODKIN/ TAMPA/TIERZ; 0; 365971465
.:un-nn-ns

CRM BPOXE TO ATHVE(SVC ADV) MHO HETATES THAT THH CUBT HAE 65000 MILRS ON THE VEHICLE AND HE
BTATEE THAT HR I8 THE IND ONNRR AND TEAT HR DOBSHNT FEEL THAT WX SHOULD PROVIDE RERIFTANCE
BASHED ON AGE AND MILERGE. ORM UNDBRSTOOD AMD THANXED. MNIXE BODEIN/TAMPA/TIERI; O
365376 TO0




Z001~-06-06

CRM ATTHMFTED TO CONTACT THRE CUBT AT WORE DUT HE WAS OONE, CRM
mmmammmxl{mj WEHO EATD ME WASNT HONE. ORM WILL TRY APGATN TOMORROW.
EE BODKIN/TAMEA/TIERZ; O; 1£ESA4358
2001-08-06

Cust states receved meg from prev (RM. Cust sesks to speak with prav CRM. CRH advigped VME.
Bruce MoVey/CARS/TPA/T1; O 3465969023
a001-08-07

CRM ADVTASED THE CUST THAT T WAE UNABLE TO GET ALYL THE INTO AS OF YET BUT WILL CONTACT EIM
POMORRON,. MINR BODKIN/TAMPA/TIERZ; O); 1E£€06901B
2081-08-13

CUET ETATEE HE WOULD LIXKE TO TALK TO M BODKIN. CUAT SEEES CRM BODEIN. CREM RDVIBED HE WILL
TAANSFER. KEVIN DREN/CAKE/TRAMPA/TIHR1; 0; 366385149
4001-09-36

HOTEE HEVER TOOEKAAAAAAAAARAAAAAA4S .  CRM DECLINBD CUST OF REIMBUREEMENT DUE 10 THE AUE ARD
MILERIE OFN THE VEHRICLE. CUST WABNT HAPPY WITH THR FACT THAT HE WABNT BREING REIMEUREBXD.
MIEA BODKIN/TAMPA/TIER2; 0; 3702178042

2001-05-28

TEAM MIE KRS RHVIEWED RROUEST POk DISSAT CLOSING. PLEASE REMEMBER THAT IF DEARLERBHIP IB
G0ING TO JIVE INFUT RRGARDING A CUST REOURST FOR COST ASSISTANCE, THE BVC NGR IE WHO NHEDS
TO BE CONSULTHD. THAM MGR CLOSING PILE DISSAT A8 CUST IS IAD OWNER AND ACCORDIEI TO VIN
FROPILE, HAC BEHN ANARDED AN EXTENMDED AMCUMNT OF QOODWILL. FQ EPECIAL POLICY EXIRIRTE FOR THIE

(ONCERN. TEAM FOMARDING T CRM, BOOKIMM, TO COMPLETR HEQUEST. NO ARE LETTER NECESSARY,
JHNNIPHR JARRETT/TEAM WAR/TER/NT; 4; 370551930

.auei-:m-u:

CEM CLOSING FILH DISSAT. MINE BODKIR/TAMPA/CAC/57408; 0; 370800000

AR AAAAARAAAAAAAAAAAASASSEENEd Ak PAR THFORMATION K Fdddddddd b d bbb ool dddd bbb bbb bbbk

INCIDENT DATE): IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER FRMRE: DRIVER AGE:
DRIVER DISABILITY):

OWKER DESCRIFTION:

INCIDENT RESULT:

FOLICE REPORT!: ROAD COMDITION: ROAD SURFACE:
NUMBER OF FEOPLE: 0 BODY IRTURY:
INJURIBA«

HAE ANOTHER VEHICLE INVOLVED:
FMBER COF VEHICLERA: O

PROPERTY DRMRUE:

.m VEHICLE INSURED INSORANCE CONFPANY HANE:
INSURANCE CONEPANY ADDRESS:
AOQENT RAME:
AGENT PHONE NUNBER
BCHE INFORMATION:




MAINTENANCE LOCATION:
CURRENT LOTATION QF VEHICLE:
HOTIFY MAMR,

HWAH VHEICLE TNSPECTED:
MILEAUR AT INBPECTION.
WHERE WAS INEPECTION LONE)

HAS VEHICLE RORD TESTED:
RFORD TEST DESCRIDPTION:
RORD TEET REJULY:

COMP IHGPECTED:
INVEYTIGATIVE STMMARY «
PAR BTRTUS:

INSPECTORS MAME: INBPECTION DATE:

05199013
Page 3 of &

KRR ENRAE RS R bk bbb b bk A A AR N AR TR SN SCAPAR THFORMAT IO r ek AN A AR AR RN ARk u T A AR R R

SOURCE :
RECUEST TYPE:
RHFURCHASE REABON:

DRALER BAC»

DEALER NAME:
DERLEER ADDREESS: , ,
CONTROT:

PHONR NIMEER:
FRODOCT CODE:
EHGINE TYER:

.HILIHEE & BUY-BACK: O

INTERRST RATE:

ACCOIMT BALANCE:
LECGATL

CEALER ADMINIGTRATION:
RELEAEE

REPLACEMENT VIN:

TRAMSACTION:

FAX HUMBEER:
BODY TYFR:

TRANSGMISEION :
VEHICLE DRIVEREBLR:
BRC WARRANTY DATE:
HADA: o

SALER TAX:

IRTEREST FPALID:
DERLER BATYOUT

LEGAT, TYFE:

LEMON LAN:

VYEHICLE DESTINATION
LIEN PAYOFPF:

TITLE BRAND:

R E AR PR A VPR RN EODTLY THIURY S ddddd kb d ik h kA e e d d bk A w ey

NUMBER OF INJURIRZ: B
COMMENTS :

HAME :

ADDRESB: ,
CITY/A9TATE: r

.P‘m NUMBER:
SAAYTING POESITION:

I'YPE OF IRJURY:
TRRATED

RESTRAINT:

IF 80, WHERE:

LOCATION



05199013
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WA AR AR E AR ARRR AR R AR RRNRRANARAANE THFORMATIOR**F bt hddd bbb bbb dddddddddd bbb ddhird

HXTHRMAL CASB NUMBER: DATE:

TITLE NAMESH :

BUSINERS - ¥ BUBINEBE: {

ACCILENT : DATE OF ACCIDENT:
DESCRIFTICH CF DAMAGE:

PURCHASE/LEAOE: D DATE OF PURCHADE/LEREE:
MILEAOR AT DURCHASE: D PURCHARE /LEASE AS:

BOES OWMNER HAVE POSESEION OF VEHICLE:
REBOLUTION BOUGHT:

ANAAAARAAARAAddddd kbbb dd kA4 ARC CONTACT THFORMATION ki dd bbb dwd b d vk kwr vk ARk xS AN

HRME ] CONTACT MUNMBER: 1
COMPANY CONTACT TIPE:
QONTALT PHONE:




TECHNICAL ASSISTANCE SYSTEM

8 GM RESTRICTED %w»

. Case No: Seas167 VIN Number: 1GTYY22G 15100454
Date Opened: 6/20/2602 Modsl Year: 1097
Dte Closed: Seviss: Cotvatts
Dealer Code: 832148 Misage: 30123
Asdress: CENTRAL, CHEVROLET INWEST SPRINGFT  Sypte; MA
Dooler Phons:

SYMPTOM ABSTRACT— COLLMN INTERMITTENT LOCK STEERING BO1-02-36-0
RESOLUTION ABSTRACT-

ucC CoODE 11—

UCC-1 DESCRIPTION— STEERING

UcC CODE 2

UCC-2 DEBCRIPTION-—

UCC CODE3——

UCC-3 DESCRIPTION—

DB/20/2002 14:16:17 SBO TEMPLATE - SEARS
STRATEGY BASED DIAGNOSBTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
JN_Y /N I8 THE VEHCLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JOHN MC CARTHY 8M A

CUSTOMER CONCERN -

STEERING COLUMN LOCKED ON CUSTOMER

DEALER COMMENTS/DIMGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?) .

REPLACE THE [ QCK ACTUATOR A YEAR AGO FOR THE CONCERN, WANTS TO DISCONNECT
THE ACTUATOR LIKE IN RECALL 01044

TAC RECOMMENDATION -

1} TEB 01-02-35-008

00/20/2002 14:18:17 HISTORY - 3SEARS

EAG2-031/ GM22C Fapelof1




05213122

Pago 1 of 2
SENERAL MOTORB CORPORATION
CHEVROLET DIVIBION
|| GM RESTRICTED
CUSTOMER :
ADDRESS : GRLLOWAY , OH
HOME PHONE: -
CASE MUMBER: 05213125 vIN: 101YY2201V51 08938
MODEL YEAR) 1997

DATE OPEWED: 2001-0B-07 BERIEB ONEROWE
DATE CLOSED: 2001-08-07 MILEAGE : 25000
SOURCE: Phone DRLTVERY DATE:
BRC TYPE: No DEALER NAME: BOBBY LAYMAN CHEVROLET INK
BRC PARENT: DEALER ADDRESS:3900 W BROAD, , COLUMBUS,OH, 43228, USA

drir bk k kb hkk kb kbbb kAJENERAY, CRAOE INFORMATION S wdrd ded bbb b b e ol o e i oo e e e e

M4l Btesring Columm/Lock/Attaching Parte Inoparative

O REPARIR ATTEMET(3) LOCKED UP LABT NIGHT
To4 Gansral Information Customay Satiafaction
O REPAIR ATTEMFTI(S] TREER TO DLR

AOT Referred to Dealer Product Campaign Clailm
¢ REPAIR hm[ﬂ} STEERIFKI COLITHM

A0l Oopan Cawpalgn Product Campuisn Claim
0 REPAIR ATTEMPT{8) 2000034

Hotlfication of open campalgna or gpecial policias.

INFORM THE CALLER:
Customeres will receive a letter in the maill.

RAAFNT INETRUCTIOHA:

Por further information please eclick on tha gtep-by-atep for campaign status requagt
[[Campaign Btatus Regueat RON Cr\Progra-1\Pluml\Microg-l\Iaxplors.axe

http: //cazraweb/webimowledge /Jobaldn/5BS/Content/CanpaignsStatusRaquest_Corepoint, html |

Fotlfication of open campaignme or epacial policies.
"-"'I‘I"I"I"l*"'I'l"'I'iiii"ii“i‘iiiiiiiiimx Elmiiiiiiiiiiiiiﬁliiii*i  F T T IR L EE N L IR L YUY

CUST ETATEE THAT HE QOT IN NIE VEH LAST NIGHT AND THH STEERING COLUMN LOCHHD UP. CUST STATESD
THAT HE IB UNABLE TO DRIVE VEH. CUBT ETATES THAT HE SPOKE WITH ONE VEH AND WAS ADVTEED THAT
THERE I3 A CAMPAIGN ON COEVETTES FOR TEIB CONCERN. CUST STATES HE EPFOEKE WITH ANOTHER VEH WHO
ADVISRD THAT HIR VEH I8 BOT A PART COF THE CAMPAIGHM. CUST CORRECT INFQO AND REPATR OF
VYEH. CDET STATES THAT HE PURCHASED THE VHEH AFTRR IT HAD PREVIOUSLY BEEN LEASED. CRM REVIEWNED
VIN FROFILE AND RDVIGED CUST TEAT VEH WAS NOT FART OF CAMPALIGN, BOT DID ADVIAE OF CAMPALON
#2000034. CRN CHECKED CAMPAIGNS IN WEBFNOWLEDGE AND ADVISED CUST THAT CAMPAIGN WAS ON
CERTATH 1595B-2000 CORVETTES. CRM ADVISED THAT EHR WOULD CONTALT THE DLR AND SPEAX WITH $\C
M3R. CUST RGREED TO HOLD. CRM SPOEKE WITH MICHELLE BROWH, AOSSISTANT SViC MOR AS THE SVC MGR
WAE ON VACATION. CRM ADVISED MICHELLE OF THE SITUATION. MICHELLE ADVISED THAT FIRAT STHP WAJ
DIAQWOSTIS. IP IT TURNED OUT TO BE THE GAME CONCERN AF THE CAMPAIGH,

FEET TR SRR RSN CONTEA RS AR TRSRTONTRARL; ); AEGO0425E7H

2001-08-07

WE COULD LOOK IN TO POSSIBLY COMTACTIRG AVM FOR POESIBLE ASSISTANHCE. CRM THANKED
NICHBLLE FOR ASSISTAMNCE. CRM RETURNED TQ COST TO ADVISR BRING VEH IJN FOR DIAUNOSLES, AND IF
THE CONCHRN TUENBD OUT TO ER THE SAME AS CAMPAICN, WE MAY BR ARLR TO REEREARCHFOR JUST, BUT
DIMMCAIS CAME FIRST. CUST WILL GET VER DLR. B0 FURTHNR ACTION AT THIZS TIMA. JANBLLE
LOWDEN/ATX/CARS FOAD; 0; 366042739




052131258
Page 2 of 3
2001-08-07
CUST STATES: HE I8 UPDATIRG THE PILE...HE WIGBLED HIS STEERING WHERL AND YT HAR OOME LDOSE.
' .cua'r BEKS: TO DOCUMERT
CEM ADV: CUST OF HIS GMPP MAJODR GUARD AND CONFPIRMED CRM WILL DOCUMENT AKD UPDATE
: FILE.. .YRANYHERRERR/ATX/CRRS: J; 366044041

R R R AR AR R R A bk kAR Rk k ik kR R PRR THEORMATIONTN ® AW 0 00 0 0 0 0 0 W 00 o 0 0 ook e e o o i

INCIDENT DATE: : INCIDERT TIME:
IRZIDENT LOCATION:

DRIVER MAME : DRIVER nAE:
PRIVER DISABILITY:

CROER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESTLT

PFCLICE REPORT: ROAD CONDITION: ROAD DURFACK:
NTMRER CF PEOPLE: 0 ACDY INJTRY:
IMJURIES:

WAS ARQOTHER VEHICLE INVOLVEL:
EUMBEBER OF VEHICLEE: 0

.FEDP!RT! DAMAGE ;

WAS VEHICLE TNSURED: INSURANCE COMPANY MAME:
INBURANCE COMPANY ADDRESS:
AGENT EAME:
AGENT PHONE NUMEER:

MORE INFORMATION:

MAINTERANCE LOCATION i

CORRENT LOCATION OF VEEICLN:

NOTIFY MAME,

WAS VEHICLE INSPECTHD: INSPECTORS NAMK: INSPECTION DATE:
NILRAGR AT INSPECTION:
WHERE WRS TNSPECTION DONE:

WAS VEHICLE RORD TEETEL:
EOAD TEET DESCRIPTION:
ROARD TEST REBULT:

COMP INSPECTEL.
INVESTIGATIVE SUMMARY:

PAR ZTATUE:
Ak ke kAR A RN AR RN R R AN AR TSk Rk DAR THPORMATIOH ¥ * ¥ F ¥k WA AW Ak ke R

SCURCE & TRANBACTION 1

REQUEEBT TYFPR:
REPYTRCHASE REASCN:

-

DEALER MAME:

DEALEA ADDRESE: , ,

CONTACT:

PHONE NUMBER : FRX NUMBER:



05213125

Page 3 of 3

PRODUCT CODE: BODY TYPEH:

TRIM:
BENGINE TYFPE: TRAMAMIAAION

‘I.l VEHICLE DRIVEABLE:

MILEAIE & BUY-RACK: 0 EREC WARRANTYY DATE:
MBRP: KNADA: O

SALES TAX:
DEFRBCTIATYON )
UPGRADRE :
AFTERMAREET !
LYASE TERM
DAMAGE ;
OTHER :
BRANCH : HAME -
ACCOUNT BUMBER : J
INTEREST RRTE: INTEREHT PAID:

DEALER BUIYOUT:
ACCOUNT BALRANCE :

LEGAL: LEBGAL TYPR:

LEMON LAW
DEALER ADMINIETRATION: VEHICTLE DESTINATION:
RELEAEE : LIBNK PAYDPP:

TITLE BRAMD:

REFPLACEMENT VIN:
R RE AR RN RARE RSN h bk b ddd A kd VA BONILY TRIORTA Sk kR ke e e e A S A E AN e e e v

NIMEBER OF INJURIEBg: O
COMMENTS

HAME r LOCATICH :

g: ,
.EIT!H!TITIl '

FHCHE NUMBER :
ERATING POSITICH: RESTRAINT |

TYPR OF IMJURY:
TRERTED: IF 80, WHRRE:

FRRdh Rk kAR AR EE AR RAAAAA AR AN SATIE THRORNATIOH St b b randrhh bbb bhbdbddrrddrdddry

EXTERNAL CRSE NUMBER : DATR:
TITLE NAMES:

BUSINRES : % PUSINESS: D
ACCIDENT: DATE QF ACCIDENT:
DRSCRIPTION OF DAMAGE: |

PURCHRASE/LEABE: © DATR OF PURCAASE/LELEN:
MILEAGH AT DURCHASE: O PURCHASE/LEASE AB:

DOHE OWNER FBRVE POSEOSIcH OF VRHICLH:
REBOLUTION EOUAHT:

Ekkkhd kb evd b v b aaA g A kAR CONTACT TNFORNATIONY *hddkdd bk dd bbb bbb kv r vttt ds

RAME : CONTACT NOMBER 1
DOMEANY 3 CONTACT TYPRPE:

CONTACT PHONE:
ARDDRBOA x




04653519

Paga 1 of 4
GENERAL MOTORS CO
HEVROLET DIV
g M REBTRICTED

E RPORATION
c ISION

CUSTOMER:
ADDRESS : mwer ., ™ [N
EOME PHONE:

CAEE NUMBER: 04653515 VIM; 191YY21391Vs108%00&
_ NODEL YBAR: 1597
DATE OPENED: 2001-06-32 SERIES.: THENORN
DATE CLOBED: 2001-06-32 MILEAGK: 40900
BOURCE 3 Fhone DELIVERY DATE:
BRC TYEH: Fo DAALRR MAMB: ENIO CHEVROLAT COMPANY

BRC DAREANT: DBALER ADDREAH:527 W HRNIN, ,TYLER,TX,75702,U8A

PERARRREE AR PR R ERR SRR RN SRR AASTENERAL CASE THNFORMATION® S weedsbvevn s wddbdddddddddhddd

M40 Staaring Whaal other
2 REPAIR ATTEMPT{H) LOCEED P
A07 Referred to Dealer Othar

0 REPATIR ATTHEMPT(8) DINIOAIE

Vahicla repalr reguest - Rapair not dene

INATRUCTICHE TO CRM:
*Frobe to ldentify failled itcem/component
.* Detarmine Customers Expectaticn
* TUaing delivery date, sstablish if wvehigle ig within any warranty coverage
* Listen ¢arafully to svaluate cause cf fallure - defact or danage
{ If danage, consider explaining the comsumers respomaibility)
* Review Spacific goluticns [ [BPRCIFIC SOLUTICHNS RUN
Cr1\Progra~-1\Plus |\Nicros-1\Iexplore.axe
http://carswab/webknowledge/Product Canter/General Info/content / BoluticneByComponentOada . htm) )
* jdentify if earlisr repalrs have bhasn attempted? -[[Possible Chxrcnic Rep RUN
C:\Preogra~1'\Elusl\Micros~-1i\Iaxplore.axe
ketp://carawab/weblmowl edge/CARSCE /BBE /html /ChronicAlerte . hitm] )
{ lat attempt - offer to goordinate rapair at a desnlarship)
{ Previcua repairs)
1) Reaview warranty history on "VIN Frofile® tab
2} Ccotact appropriats Service dealership to digcuss
i) Datarmine if TAC was previously contacted or is now neacsgaary
£} Estaklisgh & document a diagnosis and repair plan
¢ Coortlinate with dealership to amaist with customer's repalr requeat
* Be prxwpared to snewer "I don't want my car anywore / repurchase”[[ Vehicle Repurchase Link
U Cr\Progra~1\Flus!\MHicrca-1\Iexplors. exe
http //carswah /wahiknowledge /CARSCE/AB8 /html /CuntomarRaquent aVahicleRepurchasas  htn] ]

Vehiole rapailr raquest - Repair not done
ARk bbb kbR hiidkdk ek dr A NORE HIBTORYddddrddrdd b brd b hr kb rrd kv rdrrtrrd

COET ETATES THAT HE HAS HAD MARY PROBLEMA N/ HI1S CORVETTE. OUST STATRS THRT THE VEE IS

BOING TO THE SHOP EVERY FEW WNEEXE. CUST STATEF THAT HVERY TIME HIE VEH GOBS TO THE DLE FOR

RAPAIR HE HAS TO PAY A 1008 DEDUCTIBLE. CUST EBEEKS NOT TO HAVE TG PAY THIS DEDUCTIBLE ANY

MORE DUE TC THE PROBLEME W/ VEH. CRM ADVISED CUST THAT (RM CANNOT MAIVE DEDUCTIBLE AMD THAT

NERD TO SPEAN W/ DLR. CRM ADVISED CTET TO HAVE VEH TOMED TO DLR FOR DIAGHOEIE
THEN CALL CRC. CD8T AGREED. RACHEL COMIEY/CAC/PDX; ©; 362079034

2001-06-22




658519
, Page 2 of &
AR AR Rk kA WNEXT CRM** &4 bbb dd e +CTAT TH HCERNED ABOUT HIE 1G0# THAT HE HAS TO PAYT AND
CUST SEEEE TO MAVE THIE WAIVED. FLEAHE ABSIBT CUAT PENDING CUOBT CONTACTIRG CAC. RACHEL
CONLEY/CAC/PON; 0) 362075077

.:nu-os-::

CUBT.RAS CALLED BACK STATING THAT TOoW TRUCK I8 SCHEDULED TO PICK UP HIB VER. W/IN THE NEXT
1/2 ACOR... CUST16 ACTUALL CCHCERN IE MOT THE 9100 DEDUCTIBLE; RATHHR, THAT HE HAH THE
CONTINOING PROBLEM OF HIS STEERTHG WHEBL/CCLDMM LOCXTNG DP 80 THAT EN CAN ROT TURN HIS
WHHBLA....CUST I8 VERY UFGET THAT "WB ARE TAKING THIS LIGHTLY"....CUSBT. FEELE THIE COULD
‘APPHCT KIS DECIBION IN PURCHASING ANOTHER CORVETTBR (THIA I8 HIS 5th CORVETTE]....CUBT.BEEKB
IF THIZ IS A WIDESPRERD PROBLENM...CRM NOTES CUST.IS ARARE OF SEAT BELT CAMPAIGH, BUT THERE
ARB NONH ON STEERING COLUMNE & MO SPECIAL POLICIES...CREM ATTEMPTED TO CONTACT SVC MGR BUT HE
WAE OUT TO LUNCH, CRM WILL CALL SVC HGR BACE & 1:0D0 CAT TO INQUIRE ABOUT AVC
BULLETINS. . .CONMT....; Oy 382085053

2001-06-22

........ COMT........CRM WILL CHECK IF TAC HAS REEN CALLED L ADVISE IF NOT....REGAIRDING THE
$100 DEIUCTIBLE) CRM CALLED GMPP CUST.ASST. ® 1-800-631-5590 & RECEIVED INFO THAT CUST.

T HAVE SVCIRG DLR CALL GMPF TO GET FEB-AUTH. REGARDING REIMBUREEMENT IN EITUATIONE OF
MNECHANTCAL FAILURE....CRM CALLED CUST. AND RELAYRD THISZ INWG,,.CRM WILL ATILL CALL BVC

MR, ...BTRAN HILL/CAC/ATX.; 0; A62086317

2001-06-23

CRX CALLEHD & CPOXE TO BVQ MER: CURTIS, WHO OTATES THAT CUST.IS @ DLESHIP MOW & THERB IN
FROCHSE OF DIRGNOBTHA CONCERN. .CURTIE BETE THAT THIAF IS THE 3RD TIME OUAT.HAS BEERW TO DLR
W/COHCHEN ON STREERING WHEBL LOCEING UP...CURTIE STH THAT ONE OF HIF TECHS THINKS IT 1§ THR
"STEERING LOCE MOTOR' BUT THEY HAVE NOT DETERMINRED THAT YET...CRM ADVISED CURTIS TO JALL
GHEP POR CUST'S OF HAVING TO PAY £140 DEDUCTIALE, CURTIE AGREED TO DO 80....CRM
INQUIRED IF ANY SVC BULLETIHS = "NONBY, CEM INQUIRED TP TAC WMAS CALLED = " YE4, BROT NO
FIX"...BETHAN HILL/CAC/ATX.: O; 352385350

.:nn-us-::

1tdddbdd e EXT CRMA #2284 #CUST.WILL CALL AND UFDATE CAC, PLEASE ABBIST
CUST.ACCORDINGLY . .ETHAR HILL/CAC/ATK; 0; 352003649

AREAANGERFRAARAT SN E T et b e et DAR FHFORMATION hhd bbb kb dk kb drrk bbbk b

INCIDENT DATE: INCIDENT TTME:
INCIDENT LOCATION:

DRIVER HANE: DRIVER AGR:
DRIVER DIBABILITY:

CWNER DESCRIFTICH!:

ALLEOED DEFECTIVE COMBONEMT:
INCIDENT RESULT:

POLICH RHPORT: ROAD COMDITIONM: ROAD SURFACE!
NUMEER OF FPEOPLE: O BODY INOURY:
INJURIES:

WAE ANOTHHR VBHICLH INVOLVEDh
WUNBER OF VEHICLER: 0

PERTY DAMAGE:

WAE VEHICLE INSURED : INBURANCE COMPANY MAME:
INBURANCHE COMBANY ADDRESS
MABNT HRME,
RIENT FEONE NUNBER:




NCRE INFORMATION:
MATNTENANCE LOCATTON:
CURRENT LOCATION OF VBHICLE:
HOTIFY RAME:

¥hS VEHICLE INSFECTED:
MILERGE AT INSBPECTION:
WHERE WAS INBPECTION DONE):

WAS VHHICLE ROAD TEBTHED:
ROAD THRET DESCRIPTION:

INVEFTIGATIVE HSUMMARY :
FAR HTATUR:

INSPRCTORA MAME: INSRECTICN DATRE:

O485E519
Fuge 3 of 4

SRR T r T e ek k *DAD TEIBORMATTON & ok ok e it ook vk ke deded de e e e i e e e e e ol o e o o e e o i e o

SO0URCE :
RRQUEST TYFE)
IRFURCHAEE RERSON )

DEALER ERC:

DEALER NAME:
DEALER ADDRENSN: , ,
CONTACT: ,

FHONR NUMBEER:
PRODDCT CODE:

ENGINE TYPE:

MILEAGE & BOY~-RAIE
NERFP

DEFRECTATION:
UPGRADR ;
APTERNRREET 1
LEABE TERN.
DANRGE i

ACCOUNT BALRNUE
LEGAL

IBATHAE ADMINISTRATION:
RELEREE

RHFLACHMHET VIN:

TRANSACTION:

FAX NUMBER:

MDY TYEER)

TRIM:
TRANBMISBEION:
VEHICLE DRIVERBLE:
BREC WARRANTY DATR:
HADA: O

BALEE TAIX:

" INTEREST DAID:

DEALER BUYOUT:

LEGAL TYFE:
LBMON LAM:

VEHICLE DEATIMATION,

LIEN FAYOFF:
TITLE BRAND:

ARARERAARAAAAANNAR A AR AR AR SR AR A M ABORTILY INTURY e d s a s d A v aw b AN E R T E N RN W

OF INJURING: O
COOMMEBNTE ¢

HAME 1

ADDREAD: ,
CTTY/STATH: |
FBONE NUMBEER :
BFHATING PCHITION:
TYPFE OF IRNRY:
TREATED :

REBTRAINT !
IF B0, WHERE:

LOCATICN)
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bkddddbdddbdd bbbk kAt aADRE THPORMATION S dddd b dhd bbb bbb bbb vV M A

EXTERMAL CASE NUMBER: DATE:
TITLE HAMES,

BUBINHEAS: ¥ BUSINESS: O
ACCIDENT, DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE:

PMURECHAOR/LBASE: 0 DATE OF FURCBASE/LERSE:
MILEAGE AT FURCHASE: O FUORCHASE/LEASE RS:

DORS OWNMER HAVE POSEEBION OF VEHICLE:
REEOLUTION SCOUGHT:

wARE AR *!‘!*****ii*iiiiilﬂlim CONTACT INFORMATION kb dkkd bbb bbb bbb bbbkt bbid

HRNME : CONTAST NUMBER ) 1
CONPANY CONTACT TYFE)

CONTACT PHOME :
ADDRESS 3
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CEHEYROLET EDTYOR DIVYIESEION OTEES1E FAGE #:t 1
= 2a G¥ RBESTRICTED =»nn T4101A
. CRSE WO 99-IBATAS VIN: 181 YT2251 Y5108 805
ORTE OFENED: D2/04/159% EUDEL IR: a7
OATE CLOEEDT 0270471988 AERTES; YD OORVETTE
SCTROS PEDNE NILBRGE D3TO0D

CUBTONER : STATE L

ADDRECH 3 TALRICO

BONE FPHEHONEI BUA. PHOME: BEXT1
rumARAnnnaranasnnan GENERAL CONNENTS *rArmArnNENyATIasE:

C2—0&RFxnxnn

O/C/RED G/W FCR 1006 FOR ATEERTING COLUNN LOCKING TP....0/8T8 ORIG /.
.o F5TE HO KT PERV COFTRACT....0/ETE XO PEEV....0 9TH AT DLER ¥OW....
09T N0 LOYAT®Y....00 MF & APOLOGIEED.....CO ADY O PILE ¥ & PURDUSE
ce--00/DCC IIH & SPOKR 0 RSET EMGE DENNIS DECOSTA....DENAIS ADY CO
THAT HEGR WOULD O/C0/B....00 ACE & THANFED....00 ADY O NEEDS TO TALK
TD DLR..».0/ACK & THASKED O0....0/RSKED C0 FOR TINE OF C/B....C0 ADYV
ﬂm..--ﬁfm & m m----m m w !ﬂﬂ ﬂ---..

DpOTd FLER 13510

wxunwanwrnrsdaw HEQURST CODE AND CONNENTS
cox & IEsC PR COMMNITS

il O STERRING COLUE FORE 270, STEERING COLUMN LOCFED UOP

. FOR DIR INFD

870 0 SOOINILL ADJ. FCR N4l, G/ FCOE STEERING COLUMN
FOBR DLE INFD
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Foge 1 of 4
GEN AL HOTOQRS co
EYEOLET PIV
M RESYRICTBEBD

CAIETOMER
ADDREER - Millie . wa [
HOME PHONE:

ER RFORATIOHN
CH ISI0DN

CASE NUMBER: 1-107560862 VIN: 1G1YY2201V5109703
MODEL YEAR: 1997
DATE OFENED: 2002-06-24 SERIES . Corvette
DATE CLOSED: 2002-07-17 MILEAGE: 22800, 0000000
BOURCH Fhone DELIVERY DATE:
BRC TYPR: H/ANo DEALER MAMB:; Connolly Buick C0., Ina.
BRC PARENT: DEALER ADDRERAS:530 Worcester Rd, Framingaem, MA,01702-5373,USA

dkdkkhhhddddhwd bk bbbk dk kS AGENERATL, CASE THFORMATTICNA A i e b A8 b i b i i 0 ol e O e o

M+l Column / Ignition Lack / Parts
0 EEPRIR ATTEMPT(H] Inoperative

FREFAT AN TN ATTARINRRATERATT NN NNYORE HIETORY # ¥ ddd kb dihkdidrhdhd bbb dbdb bbb kkrdhhkh

Stesring ¢column locked up---campalgn 01044 Ingairyr ; 200Z-D5-34
2002-05-27

.tu cbtain repairs dome to veh; ; 2002-06-27
2002 -06-37

to advige of doom; ; 2003-CE-27
20032 -0&-27

SVC BREQ UFDATE; ; 2003-0&-37
2003-06-27

BER NOTES-CUST CALLED IN; ; 2002-07-14
2002-07-0%

BATETY SHcanned: 3002-07-05-18.34.1%.000000, MBXDocKum: 0318600315; ¢ 2002-07-10
2002-07-10

Raviewing to detarmine if customar has suppllied propsr documsats.; ; 2002-07-10
2%02-07-10

to nake 3100 reim offer; ; 2002-07-10
2002-07-10

Creating Check and Cover Latter: ; 2002-07=1f8
2002-07-10

Created 1 CAC_RBOUO0S. SRE1-107608832r ¢ 2003-07-10
2002-07-190

U.nimburlmt fheck to Goodwill Liaiscn for raview and submission; ; 2002-07-10
2002-07-10

raim in the apount of £105.95; ; 2002-07-18
2002-07-10




1-10760882
Page 2 of 4
Goodwill Status heg besn changed Exrom: Nob Indtiated te Pending SITEL; ; 2002-07-10
2002-0%7-14
Gotdwlll Btatus has been changed fxrom: Pending BITEL to PreAprv - Checky ; 2002-07-16
2002-07-16
Goodwill Btatus has bean changed fyom: PreAprv - Check to Approved; : 2002-07-16
4002-07-18¢

Procegaed final approval.; ; 2002-p7-17
d002-07-17

Sazvice Regquest has been Closed Batisfied.; ; 2002-07-17

ARmkrRER ke hh ekt ke A2 PAR INPORMATTONS A S S S S o0 A i & a8 el bk b bk bk

INCIDENT DATR: INCIPENT TIME,
IRCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

ONNER DEHSCRIPTION:

ALLEGQED DEFECTIVE COMPONENT:

INCIDERT REEULT:

MOLICE REFPORT: ROAD CONDITION: ROAD JURFPACH:
WUMBER OF PEOFLE: BRODY INJURY):
INJORTRH -

WAL ANOTHER VEHICLE INVOLYED:
NUMBER OF VEHICLEA: 0

PROFERTY DAMAGE:

WAE VEHICLE IMAURED) INBURANCE COMPANY NAME:
INSTRANCR OCHEPANY ADDREAA:
AGENT MAME:
ACGENT PHONE NUMBER:

NORE INFORMATION:

MAINTEHANCE LOCATION:

CURRENT LOCATION OF VEHICLK:

HUTIFY BAME:

WAE VEEICLE INBFECTED: INEFRCTURE BAME: INGPECTION DATE:
NILEAGE AT INSPBUTION:
WHERE WAS INMEPBCUTION DOWE:

WAE VEHICLE RORD TESTEL:
ROAD TEST DESCRIFTION:
ROAD TEST REBULT:

CCMFP INSFECTED:
JNVESTIGATIVE HUHMARY 1

PAR BTATTG:
..-"*uuuuiﬁuuuuuut*uuum TRPORMATION C* bk d kbbb b h e e bbb bbb bbb v b b hkd

BOURCE : TRANSACTION:
FBOUBET TYPH:
HEBFURCHASE REASCH:
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Page 3 of 4
DEALNR BAC:
DEALER NRME:
DREALER RDDREEH: , .,
.ml r
FHONE NUMBER 1 FAX NUMBER:
FRODDCT CODE. BODY TYPE:
TRIMa
ENOINE TYDR: TRARNEMIBSION:
VEHICLE DRIVEAERLR:
MILEAGE @ BUY-BHACK: 0 BRC WARRANTY DATE:
MERP HAQR: O
BALES TAX:
DEPRECIATION:
TPGRADE
AFTERMARKRT :
LAMSE THRM:
DAMNIH
OTHER :
RRANCH) KIAMIE
ACCOUNT NUMBER .
INTEREST RATE: INTEREST DAID:

DEALER RUYOUT:
ACCOUNT BALANCE :

LEGAL i LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: YEHICLE DEETINATION!:
RELERAE LIEN FAYOFF:

TITLE BRAND:

REPLACENENT YVIN:
|I AARNKEEER RS SRR b h bk d b d e n AV AODTEY THIURY ¥ *AA# erkkdd b bhkd bbb bbbk r e rre

NUMERR OF INJURIEE: 0O
COMMENTS ;

KAME LOCATION:
ADORESE: ,

CITY/STATR: .

FHONE KUMEHRE:

SERTING POSITION: FESTRAINT :

TYFE QF IROQURY:

TREATHED IF 9C, WHBREH:

******l‘l‘il"Ii"'i""l"l‘i!iiiii*iim INEFORMATION®* A AAAAA AR AR ARAAFAREE RN bl ddr kb o

EXTERNAL CASE NUMEER: DATH:

TITLE NAMEH:

BUBIKEBE: 4 BUSINEES: O

ADCIDHENT = DATR OF ADCIDENT:
DEGCRIPTION OF DAMAGE

PURCHASE/LEARE: O DATE OF PURCHASR/LEASE:
NILEMIE AT PORCHABEE: 0 PURCHRSE/LEREA AS:

DORE OMNER HAVE POSESSTON OF VEHICLE:
RESOLUTTON BCNKIHNT «

Al bk AR AR A * R BRC CONTACT INFORMATIORS S a4 adaddddd A AR A ddn AT s B A w AN AR AW

COMPARY 5 _ CONTACT TYFB:
COMTACT FEONE:
ADDRESH 4
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Ms. Tamiks Alexandria
Chavrolat Division

F. Q. Box 33170
Datroit, Mi 48232
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ey B
Tel:

July 2, 2002

Ms. Tamika Aleandria
Chevrolet Division

P. 0. Box 33170
Dutrolt, M 48232

Re SL10760882
Reimbursement for Deductible on Stesing Column Repalr

Dear Tamika:

Par our converaation, senciossd are the following documentsa for reirnbursament
of tha daductible on the sieering column repak:

- Sarvice Work Order

- Faymen: Receipt
- Copisa of Registration (note, DE/01 regisiration ie sent for clarity only)

if you heve any questions, ploase fosl frea 1o contect me.

- SEN L TRy

1 . - L
" am rom
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THVOICE WHO CAREN? WE DOI “WE CARE ABDUT YDL*
B30 Worcsuter Road, Rte. §
1508) B78.0300 FAY: 1506) 8308780
PAGE 1 1-800-430-8300
warw harbosrrolty. tom
SERVICE ADVISOR:
"5 o HL i (. iz TR 000N WY, PR VI T ; F 11

. » PRGMIED .t 1 cNPOND:. [~ RATEE' a¢€ﬁﬂ§¥“ﬁazﬁﬁiinﬁr1

1

A mmmm a1 : ICLE UP -

e — EAS0F mmﬁn RACH/SECIOR/LOCK .
fmm ROD, m COI:IHE nmnca
T :
_ 144.28  144.28
A, Mﬂﬂﬁﬂzmrﬁm cakgy Een i S e o 14084 1140047 114,04 -

'I.i -8 E W 6D -
,;hhl-i kikbk ikt ik bbbk ik deothedok ekt ¥ e dk » 3 £

B vgg
L L
vusns BEAT BELT WEBBING

. _ AZWPCY4
. ...1.10308414 GuIDE xr,
e 03
PARTY: 1::3us414
HE v L]
CLAIM TYPE:
AUTH . CODE:
m "
e o . n

[ o

T

w*ﬁ********i *‘*3‘*** RRA WA RN T RN AR TR R AN TEENENERT Y

C PREFCRMED 24000 MILE SCHEDLUED MAINTENANCE SERVICE SEE OOFY ATTACHED
2¢KB PREFORMED 24000 MILE SCHEDLUED MAINTENANCE
SERVICE SEE COPY ATTACHED _ - !
P 32, OB 75.00  75.00
] 25D1D€33 OIL m 6.30 5.50 '6.50
"7 12345885 OIL, SW3D§ . 7.37 7.37  51.59
*******i*:l-.*************ﬂ*******************H****i* ‘——W
D NO TIRE ROTATION s : i3 3.
_ HEEC SER BTCRY HELOW -
e v 32 CPB. 0.08 .00
*t*****‘liﬂi***********ﬂ**************i****i*i*i**‘l' ’
" GRUCRPIER T
"LAROR AWGUNT
FANTE AMOUNT
"G, OL, Uk
SR AT~
"SNG, CHARGES
VAL AN
. . il e
me W FRX: D) MR- 'l."T
ALL PARTE INETALLED ARE NEW UNLESE SPEDWID OTHERVWRE n1ﬁlﬂ5lillﬂ!ﬁll'" THIS AMEUNT
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INVOICE

WHO CAKENT WE DO “WT GARE ABDUT YOU™
B2 Worasatsr Road, Kts. B

mm mﬁﬂm

PAGE 2
SERVICE hWIEﬂFI
.f- i PP T |

GHFP TO PAY 154.02 -

FLEASE RETURN ALL

whan - T FOR ANY REABON YOUR RE
et e e . ) :MMY BATIEFIED" PLEASE CONTACT BITHER
% e e - * '

-DEALER GERARD
N JUSTIN BROWN SERVICE NANAGER.
P TR e e s R M Tagtet o R e

INDELICATO-GH .
' (508-879-0300)
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T S s T e K LR LY

S |—I1oN 608 859 |
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CERTIFICATE OF AREISTNATION
ARFRIMNITR
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. DATE Ma/29R2

TTEM 98 K SAE |
ACCT) 7834740623831 X2 1283 i
RESPs AUTH/TET  14D4G0

YOTALS 259,84 !
1 ABREE TO PA ALy .
Loy o o - -
(HERCHANT AGREIDERT IF CRERIT VOUCHER)
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MEIETRY OF MOTOR VviMGLER
' PO Sex 155100, Bosson, WA OR148
R TR, 8/ T
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October 23, 2003

Miltis, MA I
Service Requeet: 51-10760882

We sincersly regrot that you experienced a concern with your 1997 Chevrolet Corvette, which
resulted in an unexpectad repair expenss to yod.

We value you as s Chevrolet owner and vour satisfaction with our products is & high priority. As
we discussed over the phone, we believe you are sntitled to a reimbursement. 'We bave enclosed
a check in the amount of $105.95. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may heve cansed you.

We look forward to keeping vou in our Chevrolet family. If yom have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
throngh Friday between 3:00 a.m. and 11:00 p.m., Eastern Time. Please rofer to your service
request nimnber above and any of our Customer Relationship Managers will be heppy to assist
you.

Sincerely,

Tamika Alsxander
Customer Ralationship Manager
RS0005-A/sjg
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FPage | of 5
GENEERAL HOoOTORS CORPORATION
CEHEVROLET BRIVIBIDN
. G REEBTRICTED
CUSTOMER :
ADDRERES : KRoXvILLE
r I
HONE PHONE
CAEE NUMBER: 04775308 VYIN: 1@1YYIZA1NS10040%
MODEL YEAR: 1398 '

DATE OFPENED: 2001-07-03 HERIER: UNERONN
DATE CLOSED: 2001-11-28 MILEROE: 36000
BOTRCE ¢ Fhonws DELIVERY DATE:
ARC TYRE: No DEALER NAME: REATY CHEVROLET COMPARY
BRC PARENT: DEALER ADDREGS:9615 PARKEIDE DR, , KEOXVILLE, TN, 37922,T8A

thdddkdrkb bbb bbbk AR R Rk ek RS A EQENERAL OASE THPORMATION&dddkddddbddihdrhdauihrhhretie

M)l Etesring General Broken
1 REPAIR ATTRMFT{3) lockr up

Final Repair Attempt
CRM INBTRUCTICNS

If a vehicls hag a concern that has not been repaired on two attempts by a GM Bervice

Dapartment and i within the New Vahicla Bunpar-to-Bumpar Warranty, CEM to contact the
.snnricl Manager and advise of customer aconcernis) and of possible Lamon Law/BEBE concarn. CRM

to lnguire if TAC (Technical Asmistance Center) has besn copnteated. I TAL has besen

contagted, CEM to document the TAC case mumber. I TAC baa not been contacted, TRM to

raquest that dealsy contact TAC.

For additiopal information, CEM to refar to section 1.3 of the GM Barviaa Policy and

Progeduras Manyal [[ State Lemon Lawe and Other Statutes BN

Ci1\Progra~1\Plus I\ Nicroe~1\Iaxplors . axe

hitp i/ /cargwal)/vabhknowlesdgs /Manuals/E00RndPnP/ PPSPPI_1.pdf] ]

Final Repair Attespt

iii‘*"l‘ﬁii*t"i'*'i'**“"*'****ﬁ'*m Hzm-ttit-ti s air il i e e e o o sl el e e o e o ok o ol ol o o e e e

cust states the uteering column locked up yesterday all day and could not be driven. than
today he tock voh in and they could not duplicata.... oust doss not wantk to deal w/dlir
soymere, ouet is 57 and has drove chevy’s sincs he wae 16 years oléd... cust seeks if
stangring column can loock up while driving.... corm advimed cust that I will ressarch and get

back to him en 7/3/01..... sharsshadding/pdx/pilot bteam; 0; 362958341

1001-07-02

HEW CALL BACK TIME Ig 7/5/01 3:30PM PST.... SHERDENBDDING/PIOL/PILOT TEAM; ¢; 362268657
A001=-07-05

CRN ATTEMFTED 'TC REACH VO NGR, UNAVAILABLE. .. CRN CALLING (CUST TO ADVIBE....
LERRERERDDING/BEDX/PILOT THAM; O; 31853225144

2001-07-12

CRM CALLED DLR. SPOKE W/RANDY. DLR STATES THERE IS A BVC PBULLETIN ON THIE CONCERN BUT NOT
POR CUSTS VEH. STATRSE SVC BULL GAYS IF CUSBT TRIAD 70 DRIVE VAH W/LOCKRD BTERRING, BWIINE
ILL SHUT OFF. 4TATES GTEERING CANNOT LOCK WEILE DEIVING. STATES THHYHAVE WORKED ON CUSTS

VAH SINCE HIS INITIAL CAC COMTACT. STATES REPLACED STERRING COLUNN LOCK MODULE AND AASH'T
HEARD BACK SINCE. STATES REPAIR CAME FROM TAC. CRM CLOSING FILA. JEFF BIRD/PDX/CAC/PILOT
TEAM; 0; 363014841

2001-07-16



04775308

Puge 2 of §
CUST STATES HB HAS MOT RCV'D HIS C/B. CUST SEEKS 10 KWON WHRT WAS FOUND OUT ABOUT WHETHER
HIS STEERING WOULD LOCK UP NEILE THE VEH I RUNNING. CRM ADVIGED MIM NO, TMR STHERING WILL
NOT LOCK-TIP AR LONG A THH VEH IS RUNNING. CUBT NAE K0T HBARRY THAT HISSVC MGR HAD BEEN
CALLED AS HE HAD REQUESTED THE CRM NOT TO CALRLL THE DLR BOT TO GET THRIR INPFO ELEENHERE. HE
WAS ALAC MOT HAPFY THAT HB DID NOT ROV A C/B W/THIE INFO. CRM GAVE HIM THE INPO IN PILE &
APOLOGISED FOR HO C/B. CUST BAID THANK YOU. MARY VARGA/CAC-PDX/7-18-01; 07 364170532

2001-08-0%

CUET EEHHE VHEH RHPATR. CUHT BETATHED THAT THIS IS THE 3RD X HIS STEERING COLUMN HAE LOCKED.
CUST WANTE TO FMOW WHAT 15 NBXT. CUST I4 VBRY PFROETHATED, COBT REFLUSES TO LET

DEAZER. CUST WANTS TO ENOW IF THEFE IS BCMEONR THAT CAN CALL THE CORVETTE PLANT 10 PIND OUT
WHATH WRONG W/VEH. CRM FINALLY 0OT CUET TO AGREE TO HAVE ORM CALL DEALER AND CALL HIM BACK
O 8-13 AT 2PM PET. OCUBT WAS RELUNCTANT OW CRM CALLING HIM BACK DUE TO PREVIOUE CRM HNEVER
CALLED HIM BACK AS FROMISEDR. CHM STATED TO COST THAT CRM WOULD CALL DEALER AND EZONE REP RE
HIE VEH 80 WE CAN COME 1P W/ACTION PLAN RE VEH. CUST AGREED. CRM CALLED DEALER H65-693-

7712 ANL SFOER TO RON, SRV HGR, AKRD HE STATED THAT STEBRING LOCK ON CIMST AND HAD VEH TOWED
TO DEALRE HOWEVER VEM MAZ FINE WHEN THEY TOOK A LOOK AT IT. HE STATED A COUPLE DAYS LATER
ON JULY 2ND YEH MAS TOWED AGARIN AND THIS TIME THEY HAD TO REPLACE THE STEERING WHEEL LOCK
MODULE. HE STATEBL THAT © MAY 2ND, 3001 THBY HAD TO REPAIR THE MEMORY SRAT. *“~CONT*~; 0Of

J6e2455627

2001-08-D29

»

**CONT** HE STATED THAT CUST NEEDS TO BRING VRH IN 50 THEY CAN DIACNOSRE IT. HE STATED THAT
THIS VER DCFENT FALL WITHIN BREAKPOINTS FOR THE CRMPAIGH ON CORVEITA. CRM CALLED CUBT AND
THE NUMEER LISTED HAS BEEN DISCONNECTED. CRM SEARCHED WWW.WHITEPAGES.COM/ AND/ wwW.d11.C0M.
CUST PHONE NUNBER WAS NOT LIBTED CN FITHER SITE. CRM CALLED DREALER AND DRALER HAS THE BAME
# THATS IN THE FILE. CRM WILL CONSULT W/TM SUR AURTON, ¥O SER IF CRM SHOULD SEND CRLL CRC
LETTER.

BUSAN LOGPES/POX/CAC: 0 366247241
jopl-0B-09

CRM DACIDED TO BEND A CALL CAC LETTER TO CUST AND LHAVA NWIAXKT CRMS ROTES IN FILH.

SUBAN LOFPEZ/FLI/CAC) 0 366254272
2001-08-0%

§5§4%% NEXT CRM 55283 PLEASE APOLOGIZE TO CUST THAT CRM DIDNT CfB A8 BCHEDULED. PLEASE
INFOEM CUST THAT THE § IN FILD HA3 BRSY DISOONNECTED. PLEASE INFORM HIM THAT ACCORDING TO
DEALERS RECORDS THR STEERING WHEEL LOCK MODOLH EAS BEEN REPLACED ON JULY 2ZND. PLEANE INPORM
CUST THAT DEALBR IS5 AWARE THAT A FEW DAYES EARLIER VEH KAS TONED TO S8HOP FOR SAME ISBUE
HOWEVER WEEN VBH GOT TO DEALER COLUMN KASRT LOCKED. PLEASE INFORM CUBT THAT OW MAY 2WD THEY
REPAIRED THE MEMCRY SEAT. PLEASE INFORM CUGT TEAT DEALER WANTE TO DO ANOTHER DIMINOSTIC ON
YRH TO DETERMINE WHAT THE ISSUE IS THIN TIME. PLEASE INFGEM CUST THAT THE 2 X VBH Wad
REPAIRED IT WAS 2 DIFFERENT COMPONENTS THEREFORE IT MAY BB SOMBTHING BLSE. ALSO PLBASE
INFORN CUST THAT THERE IS8 MO CNE TEAT CAN CONTACT THE CORVETTE PACTROY DUEB TO THATS NHY NB
RELY ON OUR TECHNICIANS. THANK YOI. '

EUSAN LOPEBE/PDX/CAC: 01 3156354551
2001-08-09 . .

FER THM, EUE BURTON, CRM WILL S§MD CALL cAr LITYER.

BUBAN LOPEZ/PDX/CAC; 0; 385254587
2001-08-09

CUST C/B. 1IN ADDITION TO THE STEERING WHEEL BEIRG LOCKED 3 X'S8.

THER
'mmn SEAT OPTICH ANYWAY 50 HE LEAVEE THE SBAT UNLOCKED, IT HAS NEVER BEEN REPAIRED. THE
TC. t

SEAT WORKS WHEN HE DOESN'T WANT
IT ATILL ISH'T FIXEDR. CUBT HAS
BAD ONE. CUGT HHP PROPLE GOING TO DON'T HAVE ANY PROBLEM3 W/THEM. CRM
DOCUMENTED CUST COMNENTS. CUST 4AID THANK YOU. MARY VARGA/CAC-PDX/0-9-01; O) 366356668
2001-08-10

!
5
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gl noted cust callad back....:....-Will return latter to oM. ....-. += »Joan mtaton/goodwill
limiwon/pdx; 0; 3566320711
.:un:.-un-:z

cust sEater has had steering leck replaced again and this last time cust was teld by svo.
mgr that part was under campalgn . cust is mesking reim for part for first repair. cxm
advissd will call sve. mgy at beaty motors 865-653-7712 was unable to speak to svec. mgr will
ofb tomorrow. cust sat /b time w/ cust on 8734 batwvesn & and 8 pm cat. Justin

thrall /oac/pdx; D; 367368282

2001-08-23

orm wap unable to reach sva. mgz will o/b on tuasdey cust will sdvies cust that crwm was
unable ko raach erm . will call cusk et scheduled /b

Justin chrall/eas/pdx: 0; 367458350

2001-08-24

oxm unable Eo reach ecugt. arm will /b sust on 6738 becwesn 4-6 pet. crwm has besn unabls to
raagh AVC. MgT

Justin chrall/cac/pdx; 0; 36735D408

20DI-08-28

CRM still upnabla to contact svec. mgr . cust called cust and sched. /B w/ cust for 8/31 .
mqaet aleo wondaring about getting new weh bacause of all the problems w/this veh. justin
thrall/oac/pdx; 0; 167859155

2001-08-25

crm spoka to gve. mgy rom weak at baaty chav. sve. mgr atated that veh 2id not fall under
tha recsll] and thea replacemsnt the first time was paid for by gmpp. the second time it went
put it was replacad at Ao oot bacauss of the parta wrry and nor campaign . crm will adviae
qust on Bf31 o sched . o/b justin thrall/cao/pdxy Dy 367976545

20p1-p5-14

COST STS HE ¥s TIRED OF DLR AND NOT GETTING HIS CRLL BACKS. CUBT SREBKS HIA REIMB. ORM ADV
CUST OF THE GMPP PEN#. CRM WILL CONTACT CUST 05/15/01 BRTWHEN E5-7PM PST. CUST DID NOT WANT
¢RM TO CONTACT DLR, COLLETTE CAVITT/CAC/PDX; 0; 369371700

2001-99-19

CRM CONTACTED CUST HE HAB NOT YET CALLED GMPP. CRM CALL CUST BACK 05/26/01 BRIWERN 5-7IM
PET/ COLLETTE CAVITT/CAC/PDX; 0; 389800383
2001-09-28

CRM CALLED CUST BTILL HAS ROT CONTACTED GMPF, CUBT WILL CALL CRAC IF ANY CONCHRNS AFTER
REACHING OMPP. NO FURNTER ACTION. COLLETTE CAVITT/CAC/PDX; 0p 370406553
2001-11-28

CUST ATATRA THAT HE Y8 CALLING TO CEECE BYATUS OF REQUEST FOR REIMBURSEMENT FOR STEERING
COLIMN LOCK MODULE. PER PRERY YOTHE CRM ADVIESED CUST THAT HF WOULD NERD TO FILE CLAIM WITH
OHDPP SINCE HE I8 OUTSIDE NVW. CHM ADVIGED CUST OF GMPE DHIONE NUMEER. CUST ETATES THMAT HE
A NBW COMCHEN WITH THE THROTTLH IN HIS VBH. CUST BTATES THAT BE HAB NOT TAKEN THR VEH TO
DLR. CUST SBEES TO FROW IP CRM CAN ASSIST IN TELLING HIM WHAT MAY B CAUSING HIE VEH TO ACT
THIS WAY. CRH ADVISED CUST THAT WE ARE WOT TECH'B HERE AND N/0O THE DLR EEEING THR VEH
WOULD KOT BE ABLE TO MAEKR AN EDUCATED QUEES AS TO WHAT THH PROBLEM IS WITH THE VEH. CUBT
ETATES THAT KE WILL TAKE VEM TO DLR AWD BAVE THE VEH DIAGNOSED.

FEONTA' SOULLOCK/JCRC//TPN; O A7EA0R3EA

2001-11-28

CLOETHG PILE BATIAFIED A RO FURTHEE ACTICON IS NBBDED BY ChC.
KECNTA' BCULLOCK//CAC//TPA; ©; 375805417

kbbb r N ePRE m‘r:m.. e e e iy 0 o o o o e e W ol ol ol ol oy o e o o ol ol o o e e e o e o e e
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IHNCIDENHT DATE:
IRCIDENT LOCATION:

 N———

DRIVER DIBABILITY:

CHNER DESCRIPTICHN!

ALLEGED DEFECTIVE COMPONENT -

INCIDENT REFULT,
FOLICE ERBPORT.
NUNRER OF PROPLE: 0
INTORIBA :

HWAE RNUTHEE VEHICLE INVOLVED:
NUNBEER CF VEHICLES: 0O

FROPERTY DRMRGE:

HWAB VEMNICLE INSURED:

NOFH INFORMATION:
MAINTENRNCE LOCRTION:
CORRENT LOCATION OF VEHICLE:
ROTIFY HAME:

NILEAGE AT INBPRCTION:
WHERE WAH INEPECTION DONE:

WAH VEHICLE ROAD TESTED:
ROAD THET DESCRIFTION:
ROAD THBEST REBEULT:

COMP INSPECTEDr
INVRETIGATIVE EUMMARY:

.PAR STATUS:

INCIDENT TIME:

DRIVEE AGH:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPANY HAME:
IHATRANCE COMPANY ADDREAE !
ACQENT NAMN:

AGENT PHONE NTHMBER:

INSRECTORA NAME: TNAPECTION DATE:

04775308
Pagod of 5

ROAL BURFALE:

AEARATAARAAAAAAREAANA AN ASAARA SR A R ADAR THEFORMATION ¥ *dtddd bbbk d kbt m ke e ki brts

BOURCH :
REQUBST TYFE:
FEPURCHASE REASON:

DEATLER BAL:

ENATLHER MAME:
LHALER ADDREES: , ,
CONTRCT:

PHONH NUMBER:
FRODDOT OODH

MILEAGE & RUY-BACK: O

DEPRECIATION:
UPGRRDH :

TRANBACTICH,

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBMIAAICH ¢
VEHICLE ERTVARRLE:
HRC WARRANTY DATE:
HADR: O




DEALEF. ADMIRIGTRATION
RELBASE :

FEPLACHEMENT VIN:

D3775308
Fagn 3 of 5

INTEREET PAID:
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAM:

VEHIOLE DESTIHATION:
LIBN PAYOQFP:

TITLE BRAND:

R R PR ATRANARERA T TRk TR v e e e EODTLY INJURY A dranddddwdihdddidt hddddddaddrhakiin

MIMBER OF INJURIEE: O
COMMENTR :

RAME!

ADDRESS: ,
CITT/STATE: ,
PEONE WUMBER:
ERATING POBITION:
TYPE OF INJURY:
TREATED :

LOCATION:

REBTRAINT:

IF 50, WHERH:

kR AR ARk R AR A AR AN RARRANAR AR ARAANADR THNFORMATIONA AR kA kb cn anmdbbhrdd b rrrd b r v whrs

EXTERMAL CAHE NTTMEFR .
TITILE NAMEH:

BUSINESS.

ACCIDENT :

DESCRIPTIOCN OF DAMAJN :
PURCHRIER/LEASE! 0
MILEAGE AT FURCHARBN: &

DATE:

% BUSINEEE: 0
DATE OF ACCIDENT:

DATE OF FURCHASH/LEASH:
PORCHASH/LEAEE AB:r

DORE OWNER HAVE POBEHBION OF VEHICLE:

ENSOLUTION S0UGHT

RSP RAFAP AN NN ARSI RS TR ERT CONTACT INFORMATICA S A AR R AN AN e v r b d e R AT S AR R R PP

RAME
COMPANY :

CONTACT NUMBER « 1
CORTACT TYPE:
COMTACT PHOHE:



TECHNICAML ASPBISTANCE STESTEN
GM RESTRICTYTED

CASR NIMBER: 3411722 VIN: 1G1¥YIIEINE100632
DATE OPENED: O8/24/5% MOOEL YEAR: s8
DATE CLO®ED:  10/06/99 SERIRS: YR
BOIRCE: = CHEVROLET MILEAGE: 036495
CUSTCHER) _Baeaas
ADDIRENY OREENNOOD THEVROLET YOUNGSTOMN OH
HOKE PHONE: 330 7925232 BTATE: CH
BLM. PHOME:

EYMPTOM ABSTRACT=-—- COLIMN LOCK STEERTMG OOLUMN LOOK STAYS BEXGKIG
FESCLUTION ABSTHRACT- LOCELNG PARATH, RACH/EBECTOR/LOCK BOLT/ACTURATOR ROD, 3
el - I ———

-1 DESCRITTI —-— STHERING

VO CODR Fmmm—me——

TCC=3 DESCRATFTION =~

ToS-3 DESCRLIPTICN-—-

D8/24/1359 09:06:31 EBO TERMFLATR - ROAT

STREATRGY MAEED DIMIOSTICES

1w MUMIER OF TIMES IN FOR THE SAME OCMDITION

=l NIMHER CF DATS VEHICLE IN DEALKRSHTF FOR SAME CONDITION

-t [¥/W) IB THE VEHICLE TN THR DEALENNITD

N ;'ﬂ'lﬂ I¥ THE VEHICLE HODIFIRD/HON-PRODDCTION ACCEBACORIED (IF TR
LLIaT

I {¥/N} CAN COMPLAINT EE IXJFLICATHD {IF YES, ¥FREQ., HOT, COLD, FIC.)
-t LY/W} HAVE YOU SOMPAMED THIS WITH AN IDENTICAL VEHTICLE

~_ {T/N} CAN YOO IS0LATE THE AREA OF THE CUSTOMARS CCMPLATNT

-1, (T/N) 3/H SEARCH DOMPLETED (IF YEA, LIST SROTION, RG.)

—X_ {I/N) DULLETIN OR PI SEARCH FHRPORMED:

L (Y/NH} I2 THE CUSTOMER CONUHMRN THHE ZAND A8 SYHRIOH MBECRIPTICN (IF NO

M. (T/H) CONMDITICN EBTAILES (LIST PTC'H, ETC.)

. (T/H) DIRGNOSIS (RARTS REPLACED, VEH. MISTORY, BTC.)
0B724/1999 09,:06:3]1 HISTORY -~ ROAT

CURT STATES BTEERTNG COLUNM STAYS LOCEED AT TINEE.

TECH HAS MOT REFACINCED. STSTHNS HAVE NO CODES.

ADVISED TECH TP ARIE TO REPRONCE INSTALL TECHI AND TFE OVERRIDES TO
OFERATE LOCE. IF \NARLE TO REFROCDCE REPLACE LOCK ACITATOR.

1D/08/15%59 O0%:1534132 FRHAN - DLR EEFCRTS BY VOICE NAIL THEY
HAD TO RERLACH THE STERRING COIUMN LOCT.

231898




(5568920

Page 1 of 3
G ENERAL MOTORSE CORPORATIONR
CHEVROLET DIVIGSIOHN
. amM RESBTRICTED
CUSTOMER +
ADDRREAS : WILLIAMEPORT N
MD
HOME FHONE: IIIIII
CAAE NIIMBER: O0BESBS20 VIN: 1G1YY22G1INS1003 94
MODEL YEART 19596
BATE CPHNED: 2801-05-34 SERIBA: OORVETTE COUPE
DATE CLOARD: 2001-09-24 MILBAIE : 156500
HRIRCH : Phone DELIVERY DATE:
BRC TYPER: Mo DEALER MHAMNE: CRISWELL CHEVROLET YNC
BRC PARBNT: DEALER ADDRESH:5031 JUINCE ORCHRRED RO, . GRAITHERSBURG, MD, 20878, UBR

Rk ke b E Ry kg ey v e vENERAL, CAAR INFORMATION* M ERAERtdAddudn AW AARAnrAndanfnhd

Mt1 Btearing Coiumn/LockfAttaching Parts

1 REFAIR ATTEHET (8}
another gawpaign

813 Reimbursement Regquested
0 REPAIR ATTEMPT{E)

Inoperative
locked, vah d4id not £fall in VIN breaks for

Other
dadurtible on Ryan axkt sve conkEract

Vehicle rvisburpemeat or Goodwill decision - Repalr already done

"I'IHETHHETIOHB ™0 CRM:
* Idantify ep Datsrmine Custower's sxpestation
* Dwtarmine Customers sxpactation
* Datermine if any manmufacturer / parts warranty remaine in effact
* Proba to determine 1f congumar has an "Extanded Warranty™ GMPP or other
+ Haference NKC{[GOODNILL RUN C:\Progra~liPlus!\Mlcroa-l\Iaxplore.exe
httpi//carsweb/weblmovledge/Goodwill /doodwill Maln.htm]] section on how to make daciaiconm,
reaview warranty |higtory, and other appropriate documents. :
v VYalidate repair has already bessn performed and whethar by dealsr or lndapsndent
{ If not repaired - Change call Eype to "Repalr Regquestn)
- { If alrasndy repalred at Dealership - Review with Service management to detarmine
cause of fallura and conpider raimburpemant at dealership.)
{ If already repairad at Independent - Review all relevant materials per S0G and
PL&P and make appropriate "Goodwlll" decimicn.
{ Mote: NMever make a "rioal" commitment without appropriate documentaticn.)

* If necessazry follow Dawin Wright letter "Goodwill” processing [[GOODWILL RUN
C:\Progra-1\Plus!\Micros-1\Iaxplors.exe

http i/ /aarswab/webinowledgs /Gulakvef foontent fgoodwill . htm] ]

* If nacessary follow SRS on "Contacting G Fleld Fersonnel” [[Fleld Ferscannel RUN
Ci1\Progra-1\Plus l\Micros~1\Isxplore . axe '

httpi//carswsb fwabimowledge /CARSCE/SBS fhtml /Contact ing@MFisldPersannal (hin] ]
Vohicie reimbursemesnt or Goodwill deaision - Repalr alresady dene

Rk kRN E R R R AR AR R R R AR A AN AR RN P HORE HISTORY e wdwwwwwwdkdhidwdanrdrwhedhdkadnbrkddr

c¢ust states bought veh at £,300 miles. cusat states had stsering volumn locking wechanism
repl as it vas not covered under gampaign that coverwd other like veh's. cvust states paiad
‘eduutihln with Rysn, Inc. cugt secks to ba reimburasd for dedustibla. crmadvises aannst
rainburse due to being out of new veh wty and that Ryan ia indepandent not GM and sust call
thatr company for assistance. crn notifisd cust of campaign 00034 and oo other campaigns or
Apacial policies at thie tima. cust states alrveady had chat done. crm closing £lle
satinfied. daniel kinchelow/cac/atxy 0y 370313194
2001-09-24



05569
Fage 2 of 2

wANOTB** cust dows not have GMPP Major cuard. danis]l kinchelce/cac/atx; 0y 370213314

. AR R kR kR A DAR THFORMATTIONSARA Rk kbbb bbb dddddd bbbk rrdtdry

INCIDENT DATEr
INCIDENT LOCATICN:

IRIVER NAME,
DRIVER DISARILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDAENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE: O
INIJURTEE)

HAE ANOTHER VEHICLE INVOLVED:

KONBER OF VEHICLES:
PROPERTY DAMAGE:

WAEB VEHICLH INSURED:

.mnn INFORMATION 1

MAINTEMANCE LOCATION

CURREMNT LOCATION OF VEHICLE:

HOTIFY NAME:

WAS VBHICLE INSBPECTED:
MILRAGE AT INEPECTION:
NHERE WAS ITHSPECTION DONE:

WRAE VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TRIT RERSULT:
2OMP INGPECTED:

INVESTIGATIVE AUTMMARY.

PAR ESTATIE:

IMCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD ATRFACH:
BIDY INJURY:

INEBURARCE COMPANY NRME .
INEURANCE COMPANY ADLCRESS):
ACENT NAME :

AJENT FHOMNE NDMBER :

INSPECTORE NAME: INSPECTION DATE:

bhhrd gk XA NNRNRNRTRNRRRR AR DAR INFORMATION* RS Sk A m AR E A A h A n e R v h A r s A s v

BOURCE:

REQUEST TYPE:
REPURCHASHE REASON:

DEALER BAC:

DEALFER MNAME

DEALER ADDREBE: , .,

CONTACT:

NUMBER :
CODR :

HRGINE TYPB:

MILEAGR & BUY-BACK:
MERF:

TRANERCTTION :

FAX HUMBER:

BODY TYPE:

TRIM
TRANBNIZZION:
VEHRTICLE DRIVEABLH:
BRC WARRANTY LATE:
NADA: O



05568920
Page 3 of 3

INTEREST RATE: INTEREST PAID:
DBALER AUYCRIT:

LEAAL LEGRL, TYRR:

LEBMOM LAK:
DEALER ADMINISTRATION: VERICLE DESTTHATION:
RELHASH: LIEN PAYODFF:

TITLE BRAMD:

REPLACEMENT VIN:
bk kA i A A SRR R AR R BODTILY INJURYS AR da Al A A AN AR R ARy

HiMBER OF INJURIEE: O

CONMENTE :
HANE: LOCATION :
ANDRESS, ,
CITYfOTATE: |
FHONE NUMBER:
EEATING POSITION: REETRAINT:
TYRE OF TRJURY:
‘lI'FBElTHD= IF 80, WHERH:
ﬁ'l"llri#t*itiii*ii*ii*"'itt*ti*'l"l*'I'm mﬂw*ti*iiiiii*iiiiiiiiliiiiliiiiiiiii*Ilr
EXTERWAL CARE HIMAER: DATE:
TITLE MNAMES:
BUSINESE : ¥ EDPEIKEEE: 0
ACCTDHENT DATE OF ACCIDBNT:
DESCRTIPTTION OF DAMAGR:
FORCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILIEAGH AT PURCHASH: 0 MRCHASR/LEASE AS:

DOME OWHNER HAVE POSBOSICH OF VEHICLH:
RBSCLUTICH SOUGHT:

AREEAR Rk RRARRRE R ARRC CONTACT INPORMATION A E kb bbbk kb kPR PR vSrww

HAME 1 CONTACT NUMBER ( 1l
COMPANY » CONTACT TYFH:

CONTACT FHONE:
ATPREBAS



02644859
Page I of 3
GENERAL MHOTORS CORPCRATION
CMEVYVROLET DIVIBICN
. G M REATRICTEL
CUSTOMER :
ADDREGSH : LRANGE FARK ’
7
HOME PHONE
CASE NHUMBER: 02844859 VIN: 11Y¥22GINS5102137
MODEL YRAR. 1998
DATR OPENBD: 2000-12-23 SERIRS: UHERORN
DATE CLOHED: 2000-12-22 MILENIE ; 30000
BOURCE Phona DELIVERY DATE.
RRC TYDE He DRALER MAME: GURDON CHEVROLET, INC.
BRC PARENT: DEALAR ADDREGS:114% BLANDING BLVD, ,ORANGE FAREK, PL. 32085, UBRA

EFREEERETRNRTNERETERNE RN r AN AIENERAL CAFE THPORMATICH A S A A r kA A A S N B E R R AR RN A N AR a v h

Ma0 Bteeritiy Whesl
0 REPAIR ATTHMPT (H)}

Al2 Miscellunmous - Not Clagwifisd

0 REPATR ATTEMPT(H)

Cther
atoering wheel lock

Cthex
steering wheeal lock

atearing whesl lock
l'i-*i-*l-l'i-ii-iiliiiiiﬁiiiﬁi*iﬁiiiiiiiiiiﬂm mamﬁ*iii*iﬁi****ﬁii**i***ﬂ***i***********

.EU'ET ptates tried to stnrt up VEH and could not unlock the steéesring wheel. CUST brough VER
Eo DLE and was told no appistance would be given. CRM called BVC MGR Walter 8chelder who
atatag COBT is bok origional owner wnd VEH has no paintananca history with bLR. SVC KR
daclinad assistance. CRM adviged oo asgigtance will ba givan.

Brik L EKagki/CAC PDX; Dy 346370642

AR A AR WDAR THPORMATION* AR h ek ek R e vk R vk A SN A R A AR A bbb

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT v
INCIDENT BESTLT:

FOLICE REPORT:

NUMEER OF FROVLE: 0
INIORIES :

WAS AHOTHER VEHICLE INVOLVED:

‘Ilpmum:n OF VENICLES: 0

FROPERETY DAMMIER:

WAB VEHICLE INSBURELD:

INCIDENT TIME=x

DRIVEER AGH:

ROAD CONDITION
BODY INJURY:

ROAD SURFACE:

INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:



CURRENT LOCATION OF VEHICLE:
HOTIFY MAME.

WAE VEMICLE INAPKRCTED:
MILERGE AT INSPECTION:
HHERE WAS INSBPECTICH DONE:

HAS VBHICLE ROAD THITED:
ROAD TEAT DROCAIIFTION)
ROAD TEET RESULT:

CONE IMSPROTED:
INVEETIGATIVE SUMMRRY :
PAR HTATUS:

INSFECTORS NAME: INESFECTION DATE:

02544559
Page2 of 3

AR AR AR AR v e PAR THFOEMATIOR A A hdddrdr ke kb m i rd s T XA AT ew

S0OURCE :

RBCUBET TYPE:
REFURCHARER RELSON:

DEALER EAC:

PEALAR MAME:
DEALER ADDREBEE: , ,
CONTACT: ,

PHONE NUMBER r
PRODUCT CODE:

.m TYPE:

MILBAGE ® BUY-BACK: 0
MBRE:

DEPRECIATION:
TPURADE :
AFTERMARERT
LBADE TERM:
DAMACE

OTHRR :

BRANCH:
ACOCNT HUMARR:
INTERBST RATE:

ACCOUNTY EALANUY :
LAGAL

DEALER ADMINISTRATION:
RELEARRE :

FRPLACBMENT VIN:

TRANSACTION «

FAX NUMBHR :

BODY TYPR:

TRIM:
TRANSMISSION ¢
VERICLE DRIVERHLE:
ERC WARRANTY DATE:
FHADA: 0

SATHEA TAX.

INTRREST PAID:
DERLER BII¥YDATT:

LEGAL TYFE:
LEMON LAW:

VEHICLE DESTINARTION:

LIEN PRYOFF:
TITLE BRAND:

rEERRRNER ARk bk bk bk bbb kb kb rYRONTEY THITTRY® AR Aok fodeded 0 &l ol W dedt St S ok o il o o ol o o e ok o e il sl o o o

NUMBER OF IFJURIES: D
CONMENTS :

CITY/STATE: ,
PHONE RUMBER:
SEATING FOSITION:
TYPE OF IKJUEY:

RESTRAINT:

LOCATION



U2644855

PageJof3
TRERTED: IF B0, WHERE:

. **tiit"‘ti'l‘*if‘*ﬁiiiiiiiiiiiiiitim INFORMATION s ran e sk s * AP e bW d N hAAdAAA i a g ay

EXTERMAL CASE HUMBER: DATE:

TITLE HAMER:

B{BINESE: ¥ BUSIHESE: 0

ROCOTDENT : DATE OF ACCIDENT:
DERCRIPTION OF DAMAOR:

FUORCBASE/LEANE: 0 DATE OF PURCHREE/LARAEE:
MILERAGE AT PURCHASE: D PURCHASE/LEASE AH:

CORS HAVE PQHESSION OF VEHICLE:
RESOLAITION SOUT:

Ak RAIRAAN AN DI NN A ANBRC CONTACT IIEORMAT TOM o s o o o o o ok o o ok o o o 30 0 00 0 ol ol e ol ol ol ool e o

WAME : {UMBER 1
COMPRNY CONTACT TYPE.

CONTACT PHONE:
ADDRESE



1-1381 14507

Pags 1 of 3
GENERAL HOTORE CORPORATION
CHEVROLET DIVISIOFK

M REETRICTED
CUSTOMER :
ADDRESS: Lake Saint Louils '

¥o

HOME PHONE:
CAEE NIMBER: 1-1368114%07 VIN: 1G1¥YIMIIKE102E9]1

MOTOEL, YRAR: 1558
DATE OFERNED: 2003-09-05 BFERIRS: Corvatte
DATE CLOSED: 2003-D9-05 MILELGR 90000. 0990000
BOURCE : Phon= DELIVERY DRTH:
BRC TYPE: H'fh.ﬂ'u DEALEFR.- NAME :
BRC PARENT: DEALER ACDDREIS;

Ak dkkbk bbb d kbR Wbk d SV YIRNERAL CRAR TNICRHATION®#ARantd i xrh e bttt h e a A nrradws

Mil Colum / Igmition Lock / Paree
0 REPAIR ATTEMPT (S} Inoperative

EE Ak bbb d bbb ANORE HIBTORY S Vbbb b bbb dhd b d bbb bbb bbb bbb v bbb bbb

atearing rcolumn locked: : 2003-09-05
2003-05-05

.ﬂunine Eequest has been Cloged Saciefied.; ; 2003-09-05

WERRE AN N AR AN ARA A AR AR ARk X APAR THFORMATICHTS ¥k o ek s e o o g ok b e e oy e e

INCIDENT CATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER LIBABILITY:

ONNER DEECRIPTION!:

ALLECED DEFECTIVE COMPONENT :

INCIDENT RESTLT:

POLICE REPORT: ROAD CONUDITION: ROAL SURFACE:
NUMBER OF PEOPLE. BODY INJURY:
INTURIEE 1

HAS ANOTHER VEHICLE INVOLVED:
NUNBER OF VEHICLEEB: 0O

.um VEHICLE TNEURED: INSURANCE COMPANY HAME:

INESTRANCE CONPANY ADDREDS :
AGENT HAME:
ADENT PHONE NUMBER .

MORE INFORMATION:

MAINTRNANCE LOCATION:



1-138114907
Page 2 of 3
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

.m VEHICLE INSPECTED: INSFECTORS MAMR: INSPECTION DATE:
MILERGE AT INAPECTION:
WHERE WAS INOPERUTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
RCADL TEST RESULT:

COMP INEPECTRLD:
INVEETIGATIVE AUMMARY

FAR STATUE:
AAEXXAXFAEETEETRARRARThrbbekedkndrsDAR TNPORMATION YA wwdaddddwddddidibtbdrdtddbbbinrrird

SOURCE TRANBACTION:
REQUEBT TYPE:
REFURCHASE RERMRSDN 1

DEARLER BAC:
DEALER MNAME:
DRALER ADDRESSr ,
CONTRCT:
PUCNE HUMRBER i FAX NUMSER :
PRODICT CODH: BODY TYPE:
TRIM:
FH3TNE TYPE: TRANBMISETON :
VEEITLE DRIVEABLR :
MILERGQRE & BUY-BACK: 0 HRC WARRANTY DATE:
MARD: : NADA: 0
. AALES TRX:
CEPRECTATION:
UPORADE ¢
AFTERMARKET :
LEASE TEEM
DAMMGH =
OTHER :
BRANCH : HAME
ACCOUNT NUMBER:
INTEREET RATE: INTEREBT DAID:

DEALER BUYCAIT:

LEGAL : LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION) VEEICLE DESTINATION:
RELEAEE : LIEN PAYQFPF

TITLE BRAND:

REPLACEMENT VIN:

FRBENUARDIRERNRARARAR AR e YRODTEY THIDRY &% 0w Wl N800 S i 8 ff el e el el delell o o ol

WUMBER OF INMJURIER: O
COMMENTS

HAME LOGCATION .
AVDRESE: |,

CITY/STATE: ,

PHONE NUMBER [

t:nrmr; POSITION: RESTRAINT:
PE OF INJURY:
TREATED: IF 80, WHERE:

kb ha bbbk bbb bdwbdddANE THPORMATTON & & feddede d e e o o e ol e o oy e ofr 0 o e ol e e iy ol o o o o i ol sle e e o



1-138114907
Page 3 of 3
| EXTERNAL CASE NUMBER: DATE ;
TITLE NAMERE:
BUSINEBS % BUSINESS: 0
ACCIDENT) DATE OF ACCTDENT:
PESCRIPTION OF DAMAGE:
PURCEASE/LEASE: O DATE OF FURCHASE/LRABE ¢
NILBAGE AT PORCHAGE: O PURCHASE/LEASE AD:

DOES OWHER HAVE POSESSION OF VEHICLE:
REBOLUTION BOUGHT:

Fhhkdd b e kb d AR AN EANENSNFERC OONTRCT INPORMITIORN 7 0 v i e o o o e o i s ol o0 ok i ok o oo il s ook o

HAME: CONTRCT NUMBRR : 3
COMBANTY : CONTACT TYFPE:

CONTACT PHONE:
ADDRESS:



TECHNICAL ASSISTANCE SYSTEM

"0 GM RESTRICTED ***
Case Nt édareide PIN Numbér: 101YY22G1Wi102722
Date Opened: 1472003 Modsl Fear: 1698
Duts Clozed: Sarips Corveite
Deogisr Code: D025 Mieage: 85000
Address: AYERS CHEVROLET-OLDSDOVER Stwte; N
Deafer Phone:
BYMPTOM ABSTRACT— COLUMN STEERING ALLEGEDLY STRG COLLUMN LOCKED
RESOLUTION ABBTRACT-
UCG CODE {————
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-—a—e
UCC-2 DESCRIPTION--—
UCC CODE 3————-
UCC-3 DESCRIPTION—

05/14/2003 08:58:11 8BD TEMPLATE - BROWN
STRATEGY BASED DIAGNOSTICS

_7_NUMEER OF TIMES IN FOR THE SAME CONDITION
_?_NUMBER OF DAYS VEHICLE IN DEALERSZHIP FOR SAME CONDITION

_%_Y1N IS THE VEHICLE MODIFIED/NON-PRODUGTION AGCESSORIES (LIST BELOW)
CALLER'S NAME {FIRET, LAST, AND ROSITION) DAVID ASM.

CUSTOMER CONCERN - ALLEGEDLY STRG COLUMN LOCKED.

DEALER COMMENTS/DIAGNOSIS (DTC’S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?) THE DLR 8T8 THE CUSTOMER |8 ALLEQING THE 3TRQ
COLUMN LOCKED AND HE HAD AN ACCIDENT. THE DLR IS LOOKING FOR 3UGQ,

TAC RECOMMENDATION - TAC ADVISED THE DLR NOT TO ATTEMFT ANY REPAIRS LINTIL

HE HEARS FROM THE CAC PRODUCT ALLEGATION GROUP. BROWN 40708,

THIS REQUEST FOR ABSISTANCE ALLEGEDLY HAS PRODUCT AND OR PERSONAL
LIABILITY INVOLVED, ANC WE ARE UNABLE TO ASBIST YOU AT THIS LOCATION.

PLEASE HAVE THE CUSTOMER CONTACT THE GM CUSTOMER ASSISTANCE CENTER AND

ABK FOR THE PRODUCT ALLEGATION GROLP.
05/14/2003 08:58:11 HISTORY - BROWN

EAP2-831 / GM22C



1-72469662
Page | of 2
CENE AL MOTORGPE CORPOR
c EVROLET DIVISIO
O REESETRICTED

CUSTCMER :
ADDRESS; wani . o

HOME FHONE :
CAEE HUMBER: 1-72469&665 VIN: 1G1YYZA01IN5104115
MODEL YEAR: 1998
BATE ORBRNED: ID03-02-13 BRERIES Corvatte
DATE CLOARD: I003-02-13 MILEAIE ¢ 47000 . 0000000
SXTRCR « FPhoma DELIVERY DATE:
BRC TYFE: N/RND DEALER WAME: Abraham Chevrolst-Miami, Inc.
BRC PARENT: DERLER ADDRESS:4181 W ath ﬁt;Hilli.FL,EEIJ‘-EEEE;UBH

***.*-'*-*.il*i*t****i't**ti*iiiﬂm M Im’rlﬂ“ﬁﬂiiiiiiiiii-iii‘iin*-i. [ T 1 LT N T

Mil1 Column f Ignition Lock / Paxta
0 ERPAIR ATTEMPT(9) Sticke

ARTREAE AR AR EE ST R e A r v ANORK HIATORY Y Fndndnd bbb r by b h e rr ke h ek Mk ANk b b kh®

Stesring Whesl Locked Campadon 01044A; ; 2003-D2-13
2903-02-13

.Laf'l: Mexnaoe for Juan Alsman, 8M; ; 2003-02-13
2003-03-13

gpcke w/ Juan Aleman, 5Mr 5 2003-92-13
2003-02-13

Bpoke w/ ocumk; ; 2003-02-13
2003-03-13

Enxvioa Raqueat bhap been Clowed Sstiafied.; ; 2003-02-13

HRRRAERERNARR RN AARAA AR A E R ke dDRAR THPORMATICN* *khk kb kdddkth ke ke ok btk kb kb kd e hrh

INCIDENT DATE: INCIDHENT TIME-
IFCIDERT LOCATTION:

DRIVER NAME: . DRIVER AGE:
DRIVER DISABILITY:

UNNER DESCRIPTION:

ALLBROBD DHPEITIVE COMPONENRT:

INCIDENT REBULT:

LICE REPORT: ROAD CONDITION FOAD AURFALE:
BR OF PROPLE: BODY THITURY :
Fy:i-H

WASF AROTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEB: D



1-72469665
Page 2 of 1
PROPERTY DAMAGR :
WhS VHHTCLE INSURED: TMEURANCE COMPANY NAME:
. INSURANCE COMPANY ADDRERES.
ADENT NAME

AUERT FBONE NUMBER :
MORE INFORMATION:
MAINTEMANCE LCCATION:
CURRHENT LOCATION OF VEHICLE:
NOTIFY NMAME:

¥WASd VEHICLE INSPECTED: INSPECTORD NAME: INOFECTION DATE:
MIILERIR AT INSPECTION:
HWEERE WAE INEPRBRCTION DONE.

WAS VEHICLE ROAD TESTHD:
FOAD TEST DESCRIPTION:
ROAD THHT REBULT':

COMP TNHEFECTED:
INVEETIGATIVE SUMMARY

PAR BTATDS!:
AR r Ak AT v e e PN AN NN DRR  TIEORMET IO o v s ol ol o ol s ol o ol o o ol ool O 07 0ok o o ok ol o ol ok il ok

SOURCE : TRANSACTION :

REGUEST TYPE:
REPURCHASE REABON:

CONTACT:
FPHONE, RUMBER ¢ FAX NUMBER :
FRODUCT CODE: BODY TYTDE:
TRIM:
ENGINE TYPE: TRARSMIBETION:
VYEHICLE DRIVEARLE:
MILEASE = RAUY-BACK: O BRC HARRANTY DATE:
MERP: ' HRDR: 0
SALBS TAX:
DAPRECIATTON:
UPERADE :
AFTERMAREET
LERSE THRM:
DAMRSIE -
OTHER :
BRARRCH ¢ HAME i
AOCOUNT HTMBER :
INTEREAT RATE«r IRTEREAYT PAID:

DEALER EYOUT:
ACCOTINT BALANCE: .
LG LEGAI: TYPE:

LEMON LAN:
DHALER ADMINISTRATION: VERICLE DEETINATION:
RELEASE LIER FAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
.‘l’*ii*i‘l*lfiiiiii SRR R ERRR R RN RODILY INJURYAdxnwnndahadbdehbddddbbrddbdhdihddhin

WMBER OF INJURIEE: O
COMMENTS :

NAME : LOCATION
ADDREES: ,



1-72469655
Pagedofd
CITY/BTATE: .
FBONE NUMEER:
EEATING FOSITICN: RESTRAINT:
TYFR QF INJURY:
TRBATRA - IF 50, WHERE:

AR EEAAARAARAAERAAR RN N FARAN AT Tn*ADE THFORMATICM Ttk dadadwdhddbddadhdahrdddrtndtdntn

EXTERNAL CRSE NUMBER : DATE :
TITLE NAMES:

BUSINESSH: % HUSINESS: 0

ACCIDENT DATE OF ACCLIDENT:
DEECRIPTION OF DAMAIE:

PURCHASH/LHASR: O DATE CF PURCHASE/LEASE:
MILERGE AT PURCHASE: O FURCHASY/LEANE AS:

DORE CHMER HAVE FOOEBBION OF VEMICLE:
REBOLUTION BCOUGHT:

e e d e e e ke ol ke e ek el e A A A AR RO OONTACT INFORMATICHS wra ek b dd b e ke e btk ke ke v bd v &

MAME: CONTACT NUMBRR : 1
COMEFANTY CONTACT TYFRE:

CONTACT PEONE:
ADORESS :



TECHNICAL ASSISTANCE SYSTEM

sue GM RESTRICTED ***
Cass No: 2434549 VIN Number: 1G1YY2231W5104423
Dute Openuid: 831909 Mavist Your: 1008
Duta Clogedd; PAFI00Y Seriax: Corvetie
Doaler Code: Bi1327 Mileage: 38720
Address; LATTOF CHEV INC ARLINGTON HEfGY  xyma ' i

Decier Phone:

SYMPTOM ABSTRACT-== COLUMN LOCK COLUMN LOCK WILL NOT RELEASE
RESOLUTION ABSTRACT- STEER LOCK PART RPL

uCC CODE 1
LCC-1 DESCRIPTION— STEERING
UGG CODE 2———anme

UCC-2 DESCRIPTION—

ucC CODE 3——

UCC-3 DESCRIPTION—

(09/03/1980 09:28:46 SBD TEMFLATE - EHLERT
STRATEGY BABED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_[(¥/N) IS THE VEHICLE IN THE DEALERSHIP
N (YMN) I8 THE VEHICLE MODIFIED/NON-PRODUGCTION AGGESSOREES {IF YES
Lsm
_Y_{¥MN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.}
__{¥/MN) HAVE YOU COMFPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(YMN) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_{¥M) /M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
_N_ {¥/N} BULLETIN OR Pl SEARCH PERFORMED:
_Y_(YMN) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DEECRIPTION (JF NO
LIST)
_N_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)
__(Y/N) DIAGNOSIB {PARTS REPLACED, VEH. HISTORY, ETC.)
05/03/1068 06:28:45 HISTORY - EHLERT
CONCERN:
TECH ONLY VERIFIED 1 TIME THE STEERING COLUMN LOCK WOULD NOT UNLOCGCIC NO
CODES.

REC:

EA02-031 / GM22C Faye 02



1 ADVISED TECH TO CHECK BCM, RELAY RACK, G202 FOR POSSIBLE WATER

INTRUSION / CORROSION.

IF O THEN UNPLUG 4 WIRE CONNECTOR TO THE MOTOR ANL REMOVE THE LT GRN AND
THE BLK WIRES FROM THE CONNECTOR. REINSTALL THE CONNECTOR WITH THE 2
REMAINING WIRES AND JUMPER THE LT GRN AND BLK TOGETHER, IF WORKE THEN
REPLACE THE COLLMN LOCK MOTOR ASEY FOR A FALLED FEEDBACK SWITCH.... MME
08M 71959 14:37:20 CRUMB - VME CLOBING

EA02-831 / GM22C

Poge 2ef'2




1-34592215
Page 1 of3
AGENERAL MCTOERA CORPORATION
CHEVEOQLET DIVIESEION
‘I" amM REITRICTED
CUBTOMER 1
ARDCREAH: Fort Lhauderdale .
s
HONE PHCNE
CAgE NUMPER: 1-34592215 YIN: 191YY33a1N5104812
MIDEL YEAR: 1958
DATE OPENED: 2002-009-15 - SHRIBA: Corvatia
DATE CLOEED: 2002-10-34 MILRAOE 21900.0000000
BOUIRCE: Fhocns DHLIVARY DATE:
BRC TYLR: HfAY=n DERIER MAMHE: Maroone Chevralet Pt. Lauderdale, Inc.
BRC PARENT: DEALER ADDREEE:1304 North Federal Highway,Fort

Lauderdale, FL, 233041420, U8A

TERAEETRER RN ARk e w kbbb bk k GENERAL CASE INFORMATIONS ddddd s st i st rddnetnnnadn s aeanss

M4l Columr / Yguitlen Lock / Parte

0 REPAIR ATTEMPT{E) Sticks

*hukkkbkdrhdkbhhd v bk bkkk kbbb PNORE Hlsm?* o b o b o o o o o o o o ol o ol ol ol o ol ol o ol ol ol b o R e

Steering colum; ; 2002-09-19
.Eﬂﬂﬂ-ﬂﬂ-ﬂﬁ

Btwering colum fiollcw up; ; 2002-05-128

2002-05-33

Yeh status updata;
2003-10-01

: 2003-059-33
Stesring colum follow upr r 2002-10-01
2002-10-04

Dlagooatic vieit follow up; ; 2003-10-04
2002-10-07%

Creating CAC unable to contact letter.; ; 3003-10-08
Z0p2-10-0A

Created:CAC RE0006,. SRWL-3I455321%5; ; 2002-10-08
2002-10-08

Customar unavailable, Call CAC lettear submitted for approval.; ; 2003-10-0B
2002-10-08

lettexr approved: ; 2003-10-D8
2003-10-08

rvice Requast has hesn Clesed Aatisfied.; ; 2002-10-08
2021-10-23

Cuat wighad to be tranpfarsad to owning orm. Calling back peYy call cag letter.; ; 2002-10-23
2003=-10-324 :

Btearing Colum; ; 2003-10-24



2002-10-34

1.34302215
Page 2 of 3

.Bunric:e Request has bean Cloged Satisfied.; ; 2003-10-24

AR Rk R kA d A a AR AR AR AR R AR VDAR THPORMATION A Ad ol Al e f ik e o s e e b sk bk ek i ok

INCIDENT DATE:
INCTDENT LOCATION:

DRIVER HAMK:
DRYVEE. DISABILITY:

OHHER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE RERORT:
HIMBER OF EROPLE
INJURIES :

‘WAS ANOTHER VEHICLE INVOLVED!
HUMHBER OF VEHICLEE: O

FROPERTY DAMRGE :

WAS VEHICLH INGURED:

MORE INPORMATION:
MAINTEMANCE LOOATTON:
CURRENT LOCATION OF VEEICLE!
NOTIFY MAME:

HAS VEHICLE INSFRCTRD:
MILEAGE AT INSPECTION:
KHERE WAS INEZPECTION DONH:

WAE VEHICLE ROAD TESTHD:
ROAD TEET DESCRIFPTION:
ROAD TEST RRESULT:

CON? INIPRCTED:
JTRVESTIGATIVE BUMMARY .
PAR HATATUH,

INCTDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACHE:
BODY INJURY:

INOURANCE COMPANY MAME
INEURRNCE COMPANY RDDREEE:
ROENT HAME:

ARGENT FHONE NUMBER:

INSPECTORS NWAME: INSPECTION DATE:

Ehrrkb Tk kbbb ddh b kb bk kb kbt PAY IHPORMATTON S S hd b kb dddrd ik wdddd kb bk b b wddk e hrdd

BOURCE :
RE{KIEBT TYPE:
REPFURCERERE REASOK :

DEALHE BALC:

DEALER NRME:
DEALER ADDRESS: , ,

@ i

NILEAGR & RUY-HACK: 0

TRANEBACTION :

FAEX NUMBER:

BODY TYPE:

TRIN:
TRANEMIBEZION:
VEAICLE DRAIVERALE:
HRC WARBRANTY DATE:



1-34592215
Page 3 of 3

INTEREBAT RATE: INTEREST PAID:
DERLER PUYOUT:

LRE3AL; LEAAL TYFE:

LEMON LAN:
DRALER ADMINISTRATION: VEHICILE DRETIKATION:
RELBASE LIEN PAYOFF:

TITLE BRAMD:

REPLACEMENT VIN:
ek Rkl A ik A kA kAR AR R R YA REODTLY THIURY YA SR ke b e b v d v i A h A d A d ol

NIMBER OF INJUORIEES: O
COMMENTS ¢

NAME ; LOCATICN «
ADDREEA: ,

CITY/STATE: ,

PHONE NIMBER :

FEATIHG POBITION: REBTRAINT
TYPE OF IRJURY.
TREATED & IF 50, WHERE!

EERERERETECAFEAEAANEATENRENANBARSANATE THRORMATION * # ¥ e v e e e kR A AR A A N R AR RS AR A RR R R

EXTERNAL, CASE NUMBER: DATE:

TITLE NpMEA:

BUAINESSH;: % BUBINBES: 0
ACCTHRNT DATE OF ACCIDEYT:
DESCRIPTION OF DRMAGE:

DPURCHASE/LEAGE: © CATE OF PURCHREE/LERIE:
MILRAOE AT PURCHABE: 0 PURCHAEE/LERSE RH:

DDES OWNER HAVE POSESCION OF VEHICLE)
REBULUTION EO0UGHT':

ERER R ARk ek bd e kel ARRC CONTACT INPORMATTONS S a S ad bbb ad e R d bbb bddw kb ek w

HAME : CONTACT HOMBER « 1
COMPANY: - CONTACT TYPE:

CONTALT PHOME:
ADDRERS :



|=34Y%92218

October 23, 2003

Fort Landerdale, FL NG
Service Request: 51-34592215
Dear

We would like to discuss your request for assistance regerding your 1998 Chevrolet Corveite,
but we have been unsuccessfiil in our attempis to contact you.

Ta help us review vour request in a timely manner, please contact our Chevrolet Customer
Aswistance Center at 1-800-222-1020 Monday through Friday between 8:00 e.m. and 11:00 p.m.,
Bastern Time. Please refar to your service request thumber above and any of our Costomes

. Relationship Managers will be happy to assist you.
Sincerely,

Kemne Jenking
Customer Relationship Manager

RS0006-THle




05035761
Page 10of4
dANBRAL MOTORSB LORPORATIOHN
CHEVROLET DIVISIONK
. g M REHTRICTEDRD
CUSTOMER :
== I S —
HOME PHONE:
CAHE NUMBER: OEDSGTEL VIN: 101¥¥22aINE 105071
MODEL YRAR, 1958
DATE OPENED: 1301-07-32E SERIRS: UB RO
DATE CLOSED: 2001-08-10 MILERGE : 55028
SIURCE: Phone DELIVERY DATE:
BRC TYPR: No DEALER NAME: KING CHEVEOLET COMPARY
BRC PARENT: DEALER ADDRESE:E37 W BERWIN, , TYLRE,TX, 75702, USA

WERANARARARENRARARARARARARA NN SOENERAL CASE INPORMATION & ¥ ddddddodddddodede bk ok bk w bbbl

Cthax
LOCKING BTEERING COLIMM

N1 Ignition Syatem Wiring/Switchas
2 REPAIR ATTEMPT{S)

achex
locking stesring whesal <olumn

MAl Steering Columm/Lock/Attaching Parta
0 REPAIR ATTEMPT({R)

Vabicle repalr requeat - Repair not done

INSTRIXTIONE TO CRM:
*Probe to identify failed item/cowponent
.' Datermine Customars Expectation
* Uaing delivery date, astablish if vehiale ig within any warranty coverage
* Listen carefully to evaluate cause of fallura - defact or damags
{ If damaga, consider explaining the conmumers respeomibiliby)
* Review Spacific Belutions [ [SPECIFIC AOLUTICNA ROW
Ci\Progra-1\Plus ! \Hicros-~-1\Isxplors.sxa
http://aarewah/webknowledge/PFroductCenter/Ganeral Info/contant /BolutionsByComponentCode . htm) )
* ITdentify if garlier zepaire have been attempted? -[iPossibla Chronic Rep RON
Ci\PFrogra~1\Flum t\¥Micros-1\Isxplore, exe
http://carsweb/wvabknowledge/CARSCP/SB8/htunl /Chronf cRlerts . hin] |
{ 1Et attempt - offer to coordinate repalr at a dsalership)
{ Previcus repaire)
1} Review warranty history on "VIN Profile® tab
2} Contact appropriate Service desalarship to discuss
3) Determine if TAD was previously oontacted or is now necessary
4} Establish & document a diagonosis aod respair plan
* Coordinate with dealership o asgist with customer's rapalr reguast
* Ha preparad to anawer "I don't want my car anymore / rapurchaas*([[ Vehicls Rapurchase Link
RUN C:\Progra-l1\Flum!\Nicrog-1\Iexplore.axs
http://carsweb/webknowledge/CARSCP/ SRS/ html /CustomerRequestavahicleRapurchass. hem] !
Vehicle repair request - Repalr not done

ek ok R W AR R A VREORE HISTORY®*R4wtwhk bt s bbb dbdbdbbddhdddddddidd

CUST STATES VER HAE HAD CRONIC STEERING LOCKING COLUMN PROBLAMA., CUAT WAS HOPPING THERE WAS

AN OPEN CAMPATGN ON VEH POR THE LOCKING COLUMM. CRM ARV (UST THERR WAS AN OPEN CAMPAIGH ON

THE LAP BELT NEEBBING TWISTFD, THAT EEOULD BPE TAREN CARE OF, BUT THERE NAR NOTHIWG oN THE

LOCKTHG STEERING COLUMN. NO FURTHER ACTION BY THIB CRM. .. .....ovvveeeeans CHARLENR
‘uxfmcfmm D; IS4951577

2001-07-25

cuat states he has had his vehicle in for his stesrityg whesl locking 7-8 timep. cuet statea
that be is aware that he falls ocut of the paramstars of ths steering leck campaign.
howavar. ..



050557461
Page 2 of 4
cust seeks that his vehicle be repalred under the opan campalgnior tha stoering lock
crm adved cust that ghe would do further regearch ot the gade [ build goodwill cage) and
follow-ug with him 87101 1-3pm
carla jones cac atx; O; 3854953960
2001-08-09

CRM WAITING FOR CUST TO SUBMIT ORIGIMAL BILL, PROGF OF FAYMENT, AND PROOF OF OHNERERIF ON
THE VEHICLEH.

CARLA JUNES CAC ATK; Q; 366d3RE1T

2001-08-14

CRN CCOMOULTED WITH TM PETE CQUINTERC WHO AUTHORIZED CRN TC OFFRR TO REINBURSE THE CUST 50% OF

THR COOT CF REFAIRS QF CUBT STEERTMG LOCK REPATRS.
CARLA JONEE CAC ATI; O 28313811

AARAARARERAAARARNRETRARERARAA TS PRRE THFORMAT oM ¥ bk ke kA kA AR A AR AN RN R AT N R AR DT

JHNCXDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

ERIVER MAME : DRIVER ROE:
DRIVER LIEABYLITY:

CHHER DESCRIFTION:

ALLEOEDN DEFECTIVE COMPONENT :

FOLICE REPORT: FORD CONDITION: ROAD BURFACE :
MmEER OF FEOPLE: 0 BODY IRJURY:
INTURIRS:

Hhl2 ANOTHER VEHICRE INVOLVED:
FMRER OF VYREICLES: 0

FROVERTY DAMANR:

WAE VEHICLE IMNSURED: INSURANCE COMPANY NAME : g
INSTRANCE COMEANY ADDRESE
AGENT NAMRE
AGENT PHONE NUMBER:

MIRE INFCRMATICH)

MATHTENANCR LOCRTTION.

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

HAS VRHICLE INSPECTHD: INSFRCTORE HAME: INSPECTICN DATE:
MILERARGE AT ITRSPECTION:
WHERE WAS INSFECTION DONE:

WAS VEHICLE ROAD TRSTRD:
BOAD THAT DESCRTPTION:
RORD TRET RESULT:
COMFP INSPECTED:
INVEETIGATIVE SUMMARY 1
"I\R STRTUH)
WRRRAAEARAAAAAANARRANAANSNT VAR AONDAR THFORMATTON v vhdaappamddad bbb b d g S A r e A AR NS SR aN

BOURCE: TRAHNSACTICH
REQUBET TYPE:
REPURCHAIE RERSON:



35055761
Page 3 of'4
DERRLHR BAC:
DERLER MAME:
DEARLER ADDREBH: , |
CONTALCT: ,
FHONE NUMBER : FAX NUMBER :
FRODUCT CODE: RODYY TYFE:
TRIM:
ENUINE TYPE: TRANSMIBETON :
VEHECLE DRIVEAPRLE :
MILBAJE & BUY-BRCK: D BRC WAREANTY DATE:
MERP: RADA: 0O
BALESR TAX:
DEFRECIATION
UPMIRADE :
AFTERMARKRT :
LAABE TEERM
DRAMADE :
DTHER :
BRANCH : HAME !
ACCOUNT NUMBER :
INTERESET RATE: INTERBEST FAID

DEATLER BUYOUT :
ACCOUNT BALANCE

LEGAL LB3AL TYPE:

LEMON LAN:
DEALRR ADNINISTRATION: VEHICLE DESTIRATION:
RELEASE: LIEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN:
.'lhhi-'ki-l-\l'**i-*#*\l-\l-***i****i*#*#i*i*ﬂ**mrhf IRIORY** e hdwddhdh kb ik hdhd e dh bk bbb bbb ddddd

NUMBER OF INJURIEd: 0
CONMENTS :

NAME : LOHCRTTON «
ADORBSS: |,

CITY/ETARTE: .,

FHONE NUMBER:

BEREATING POSITICNH: REGTRAINT:

TfPR OF IRJURY:

TREATED : IF BG, WHMERE:

AR AN ENTEAN T RTNPNPRAPTRATR THRORMATTION T S S d v w b b d e a v d v e e e e b e A S kb I W d

EITRRNAL CASE NUMBER: DATE ¢
TITLE NAMES:

BUSIHESS : & BURINESS: 0
AMCIDENRT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHARSE/LBASE: o DATE OF PURCHASE/LEASE,
MILEAGE AT VURCHAGE: 0 PURCHABER/LEAHME AH:

DOES HAVE PORESEION OF VEHICLE:
RESOLUTION BOTNIHT:

.i"i'**!'.iiitii**.‘l'**ii"i‘li'im CORTACT IRFORMATION  *rdkdn it v d i P a vy r A nannn,

FAMR : CORTADT HTMBER 1
CONPARY : CONTACT TYPE:

CONTACT PHOWE
ADDRESSE :
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GENERA
CHE

CUOSTOMER,;
ADDRBES)
HOME PRONE:
CASE NUMBER: 1-611£047T
DATE OPENED: 2002-06-0D5
DATE CLOBSED: 2002-07-03
SAOTUTRCE Phons
BRC TYPE) N/AYan
BRC FARENT:

1-6114047
Pape 1 0f3
L MOTORE CORPORATIONR
YVEOLET DIVISIOHN
Gk REBTRICTED
Houston , TX [
VIN: 1G1YY2201W5105104
MODEL YEART 1358
BERIES: Coxvelbte
MILERGE : 2E000. 0000000

DELIVERY DATE:
DEALER MAME: Bill Heard Chevrolat Corperation
DEALER ADDREEE:13115 EW Fwy At Hwy S50A, Sugar Land,TX, 77487.UShA

NUARAENNANRARRESENERXR A bkrrx e vABNREAL, CREE TNFORMATION ¥ & kbt ok i ik o et e s o o ok e s o ol o et el

Mil Colianm / Ignitiom Lock /
0 REFAIR ATTEBMPT (8}

Parts
Inoperative

Akwewrph bbb AR RRARRM AP HORE HIETORYF XSS A r A A A A wn b vk vkt ek m P AN "

teering column locked; ; 2002-06-05

2002-D8-07

Ipp2-07-03

Saxvrica Regueat has besn Cloased Batizfied.;

ARHL-E114047 - ck wf dlr to sEe 1Ff cust in; ; 2002-07-03

2002-07-03

Kk bb ki khdbRr kbbb AR e DRT mﬂwi"*-‘-****.'.ii*i* e o e e ol ol o ol ol o o ol e o ol e il

INCIDENT DATE:
INCIDENT LOCATION

DRIVER NAME:
DRIVER DISABILITY

ONNER DESCRIPTION:

ALLEGED DRFECTIVE COMPONENT :
INCIDENT RESULT:

POLICE REPORT:

HIMBER CF PECPLE:

INJURIES:

WAS ANCOTHER VEMICLE INVOLYED:
NUMBER OF VENICLES: @

‘II'PDDPERTT DAMMIE y

WAB VEHICLE INBURED)

INCIDENT TIME:

DRIVER MA3E:

RCAD CONDITION: ROAD SURFRLCE:

BCDY IKMJURY

INSURANCE COMPANY NAME:

INSURANCE COMPANY ADDREES:
ROENT NAME
ACENT FHCOWE NUMBER:



1-&114047
Page 2 of 3
MORE INPMORMATION:
MATHTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
.WI'IFY KAME:

WAS VEHICLE INSPECTED: ) INEPECTORS HAME: IMSPRCTION DATE:
MILEARAE AT INSPECTION:
WHEREZ WAS IMSPRCTION DONE:

WAS VEHICLE ROAD THITED:
ROAD TEST DHSCRIPTION:
ROAD THST RESULT:

COMP INSPECTED:
INVERTIGATIVE SUMNMARY :

PAR EBTATDS:
ERR R R AR R AR N R R E N AN AR AARAN PRSP PAR THFORMATTCH A WA il Ak ke ik Wk ok ke o w R e &

S0OURCE ¢ TRANSADTION -
REQUEBT TYFR:
REPURCHAER BRREAHON :

DEALER BAC:
DEALER HAME:
DEALER ADDRESH: , ,

CONTACT: ,
PHOHE NUMBER: FAX WUMBER:
PROIATICT CODER BODY TYPRE:
TRIM:
BENGINE TYRHa TRANGMNISAION:
VEHICLE DRIVRABLE:
ERGOE & BUY-BACK: ¢ BRC WARRANTY DATH:
MEREP: FADA: O
SALES TRAX:
DEPRECIATION:
DPRARADE «
AFTERMARKET
LEAJE TREM:
DAMAGE :
OTHRR !
BRANCH : MAMA:
ACCOUNT MUMBER : .
INTEREET RATE: INTEREET BAID:

DERLER BUYOUT:
ACCOUNT BALANCE

LEGAL : LIIAL TYPE:

LEMON LANW:
DEALER ADMINIOTRATION: VEHICLE DESTINATION:
RELEASE LIEN PAYOFF:

TITLE BERAND:

- RERPLACEMENT VIN:

waddd bbbk kb AT RN EE NP RRODILY INJORY AP b e vk A N E A R A kb hh bbb b d b bk

HUMBRE. OF INJURIES: O
COMNENTS 1

HAME 1 LOCOATION:
ADDREAR: ,
.C:l'!l'.".'l,,niI BTATE: ,
PHUNE MUMRER:
SERTING POSITION: REBTRAINT:

TYPE CF IMJURY:
TREATED : IF 50, WHERE:



1-6114047
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PRwd kAN RSk kR RTR THTORMAT OIS %5 R 0o ek stk o e e i e B 0l e o e e o o e

| r— oares

TITLE RAMEE:

BUSINEBS : % BUBINEEE: O

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTICN CF DAMAGE:

FURCHASE/LEREE: ¢ DATE OF FURCEHASE/LEABE:
MILBAGE AT PURCHASE: O PURCHASE/LEASE AS:

DORS OWNER HAVE FOSESBION OF VEHICLE:
RESOLIOTICH BOUGHT:

AR AR AT RS AR YA RAD COETACT INFORMATIONY ¥ ¥ v o b bk kS addd vy hd bbb bbb dhdhE

HAME, CONTACT WIMBER « 1
COMPANY: COMTACT TYFH:

CONTALT PHOMR:
ADDRESE :




ERA
CHE

CUETOMER r
ADDREBE [

BOME PHONE:
CASE NUMBER: 1-218B80413

DATE OPBNED: 2D02-08-08
DATE CLOSERD: 2002-08-158

BOURCE 1 Phona
RARC TYRE: N/RYap
BRC FARENT.

aTo3,

1-21880413

Pagel of3
L MOTORE CORPORATION
YVREOLET PIVIBION

G H REETRICTAD
Coral Bpringm .
. [

YIH: 1G1¥YaaQINs 10850
MODEL YEAR: 1958
HERTEE« Cox¥vette
MILENIE 29000. 0000000

DELIVRRY DATE:
DEALHR NAME: Lou Bachrodt Chevrolat, Inc.
DHALER ADDREBE:5500 North Btats Road 7,Cocomut Creak,PL,33D073-

Pk E RN d bbb db bbbk ek SGENERAL OASE INFPORMATION T S r s a e e v s bd v b bbb bbb bbb renrrees

M4l Columm / Ignitien Look J
d REPATR ATTEMPT{8)

Parte
Btiocka

ddk kbbb b bbb bbb bbb bbbk d kA v PORE HISTORY S ARk AR AwShAk bbb bbbk anh by

W/STBERING CLOMN; *; 2002-08-05

.2ﬂﬂ!-ﬂl-ﬂ§

BERV AV RICE RITACCD: ; 2002
4002-08-05

CALL BACK CUBT FOR UPDATHE
24032-03-08

CALL CUAT TO UPDATE OM DIGNOH
2003-08~-06

stearing; ; 2002-DB-D8
2002-08-08

UFPATR: 1 aA003-08-13
2402 -08-48

Cust called and would like a
2003=-08~08

Crm called dlr.y r 20032-08-04
2002-08-05

Cast would like a follow up o
2002-05-08

-08-05

2402-08-05

1aE cugr cany. # N ; i003-08-15

rasponss from Crm.; ; 2002-08-08

all before 8-8.; ; 2002-08-13

Call cust for updatsa on vah for reaall; ; 2002-0B8-0P

2002-08-18

1-11880413~ F/U N/ BVC MR RICE RTITACCO TO SRE IF AVM WAE CALLED.; ; 2002-08-1%

2002-08-15

1-21880413- F/U W/ CDST CM AVM CONTACT, AFTER SPEANING TO DLR; ; 2002-06-15



1-21820413

Pagn2of3
2002-08-14

.ganrim Request Ownerahlp has changed FRON: RIVERAVA TO: FUTNAMEH; ; 1003-08-14
002 -08-15%

call cust to £/u; ; 2002-0B-18
2002-08-158

Sarvice Request hes heen Closed Satipfied.:; : 2002-DB=15

dhrkhddrhrd bk A AR ARk a A AR AR NDAR THPORMATTOR S & 0t d b o 00 e e o ol o e o s 0 e ol o ol e ol o e o

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION

DRIVEE HAME: ERIVER RGE:
DRIVER DTBABILITY:

GRNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDHNT RESULT!:

POLICE REPORT: RCAD CONDITION: ROAD BURFACHE:
CF PECPLE BODY INJURY:
INJURIES,

WAE ANOTHER VEHICLE INVOLVED:
WUMBEER OF VEHICLEE: ©

PROFERTY DAMAGE:

WAS VEEICLE INSURED: IRSURANCE COMFANY NAME
IREURANCE COMPANY ADDREASH |
MIEDNT MAME:

AGBNT PHONE NUMBHR)
MORE INFORMATION:
MAINTEMANCR LOONTION:
COURRENT LOCATION OF VBHIULE:
HOTIPY MAME:
WAS VEHICLE INSPECTED: INSFECTORS HAME: INSPFECTION DATE:
NILEMIE AT INSFECTION:
WHERE MAY INSFECTION DOME:

MAE VEHICLE RORD TESTEDH
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INSPRCTHD:
INVEETIGATIVE BUMMARY:
PAR STATOS:

FERRA AT TR R SRR AN E TSR r Rk ek deDAR THFORMATICH T &bk bk wd bbbk bbb bbb bbbk p vk ke wd

EOURCE TRANSACTION
REQUEET TYPHE:
REPURCHAEE REASCM:

DERLER BAC:
DERLER HAME
DERLEE ADDRESE: ,
CONTACT: ,



121380413

Fage3of3

FHONE NUMBER: FAX WOMBER:
FRODUCT CODR: BODY TYFPE:

TRIM:

.mm TYPE: TRANBMIBEBION :

VYEHICLE DRIVHAELB )
MILBAGH & RUY-BACOK: 0O BRC WARRANTY DATE:
MIRP: HADA: 0O

SALES TAX:
DEPRECTATICN
TRERADE :
AFTERMARKET
LARAE TERM:
DAMAGE :
OTHER:
BRANCH : HAME :
ACCOUNT NUMBER:
INTEREST RATH!: INTEREET FAID:

DBALER BIFYOUT !
ACCOUNT BALRNCE:

LIGAT: LBGAL TYRH:

LBMON LAM:
DEALER ADMINIBTRATION) VEEICLE DEFTIHATION:
RELRAER) : LIEN PAYOFF:

TITLE ERAND:

REPLACEMENT VIN:
ke k kbbb h kA A AR e BODILY INJURYS *drd bk ddddd kbbb dededededbedoded deobdedodeobeododen i

MMBEE OF INJURIBS2: 0O
COMMENTSH 3

MAME 1 LOCATYON
RDDRESH: .,

CITY/3TATB: ,

PHONE NUMBER.:

SEATING PONITION: RESTRAINT:
TYPE OF INJURY:
TREARTED IF 50, WHERE:

PRAFARE RN RAESPARRARAARNARRERRRNANFANR INFORMATION A rhadddndnndtdddrd e v r v e arrrere

ZEXTERNAL CASH NUMRBER: DATE

TITLE NAMAS:

BUBINEEE: ¥ BUSINESS: ©

ACCIDENT : DATH OF ACCIDENT:
DESCRIPTTON OF DAMAGR

PURCEASE/LAABE: 0 DATE OF FURCHASE/LEREE:
MILAAGE AT PURCHASE: D FURCHAER/LERSE AS:

DOES ONNER HAVE POIRSSION OF VEHICLE.
RESOLUTION AOTRIHT:

Akhwhkbwh kbbb bberbrdbirdddbd i dBRO DONTACT INFORMATION® SRR WS bd kw0 W i o A

HAME: CONTAOT MWIMBER ¢ 1
CONTACT TYPR:

CONTACT PHONE:
.MBI



03991787

Paga 1 of 3
ENEBRAL MOTORS CORPORATION
CHEVROLERT DIVISION
. GM REESTRICTERD
COBTOMER :
ADDREZS - ‘HICKEVILLE .
HOME PHONE:
CAEE NUMRER: 03891787 VIN: 181¥Y2201W5107987
MODEL YHEAR: 1558

DATE OPENED: 2001-04-28 SERIEH 1 UNKNOWN
DATE CLOSED: 2001-04-28 MILERGK: 31000
BOURCE BPhones DELIVERY DATE:
BRC TYPE: No DEALER MAME: HUSTEDT CHEVROLET INC
BRC PARENT) DHALBAR ADDRESS 1816 NIDDLE CCUNTRY RE, , CANTERHACH,NY,11720,USA

FEREEE AR AT RSP R RN NN e R YOIENERAL CASE THPFORMATIOR S o % vt i e v 00 s e i e A0 00 s o o ek ok o i Y

T22 CSI Reply
0 REFAIR ATTEMPT(E)

J0r Engine
1 REPATR ATTEMPT(H)

Custemar Satisfaction
¢ol reply

Cther
engine replaced

Other
unlack ktasring mechanism

N0l Steering Gsnsral
1 REPATR ATTEMPT (E)

.’J’ah.'l.nln oparation or design

INGTRUCTIONS TO CRM:

spinpoine / understand concern

* Ostermine Custowers expactation

» Uul{date Fanturs is oo vahicle

* Paview cwners marual with owner - [[Dvmers Mamuala FOW
Cr\Frogra~1\Plusl\Micros~1\Isxplore.axe http:‘\\caraweb\wabknowledgel] .
Canter Tabk

* Review gpecifis poluticns [ [BPECIPIC BOLUTIONS RUN O\ Prugra-13\Flue!\Mlcrog-1\Iexplors.exe
http: / /carswed/ common/ ProductCanksr /General Info/ cotitant /OHD/Bolut iotisByCoaponantCode_Corapol
ﬂ-t.-ht-‘l'l‘l]] -

* Validats with dsalership if necsseary

* Coordinates with dealarghip ko compara with another vehiole if msosasary

* Scheduls a follow up 1f igsus is noe resolved during call

Vahicla operarion ar danism

ARk kAR RARRRER AR AR R R RORE HISTORY N # b e hArdwdh e a kA S R ARk

Click the Product

ora received cust csi. cust states that he is ecmewhat satisfled with overall veh. cust
statess vary poor reliability and fraquent problems with veh, cust also states services wasat
available on both mppointwmant and non appointment basis. cust sesks resoulution. crm
sdvined, ¢rm callsd the cust and he states that he is coopletely satisfied at thizs time cust
ntated that he had to bave the sngine replaced on the veh at 15000 miles beacauss of a
coolnnt leak and mlmo he stated that the stesring mechanism locked up and he had to have it
unlacked. crm closing £file, yolanda williams/care/tampa; 0; 357322508

't..*l't*********i**t***t*itiiiiit*trﬂ mnmﬁit*iiiﬂi***iii*iii i e ol ol o ot o i ke il e e e

INCIDERT DATE: INCIDENT TIME:

INCIDENY LOCATION):

DREIVER NAME: DRIVER AOQE:



03991787
Page 2 of 3
DRIVER DISABILITY:

‘ll'ﬂﬂﬂlﬂ DEECRIPTION:

ALLBGED DBFECTIVH COMPONENT:
IRCIDENT RBOULT:

MILICE REFORT: RGAD CONDITION: ROAD SURFRCE:
NUMEER OF PEOPLE: O BODY INJURY:
TRJURIRS :

WAE ANOTHER VERICLE INVOLVED:
HUMBER OF VEAICLEE: 0

FROFERTY DAMAIE :

WAS VEHICLE INSURED: INBTTRANCE COMPANY HAME:
INSURANCE COMPANY ADDRESE:
MIBENT MAME:
RGENT PHONE NTRBER:

MORE INTFORMATION

MAINTENARCE LOCATION :

(IIRRENT LOOATION OF VEHTCOLER:

RNOTIFY KAME:

WAS VEHICLE INSPECTHED: INBPECTORS NAME: INEBFRCTICHN DATH:
NILEAGR AT THEPECTION:
WHHER WAS INSPECTIOR DOME:

‘II'HIH YEHICLE ROAD TESTED:
FORD TEST DESCRIPTION:
BOAD TEST RESULT:
CONE IMSPECTED:
INVEFTIGATIVE BUMMARY )
PAR STATUR:

whdraddhddkrtbbk ekt sk AR PAD THFORMATION S d kb b d bbb ddd bbb bbb bbb bbb bbb rd by

BOTROE » TRANSACTION =

RECATEAT TYFE)

REPURCHASE REASON:

DEALEER BAC:

DEALER MANME

DERLER ALDRESS: , ,

CONTACT: , _

FHONE MUMBER : FAX NTRERR:

PRODICT OODH: BOOY TYPR)
TRIM:

ENUINE TYFPE: TRANSMISSICN:
VEHICLE DRTIVERBLE:

MILEROE » BUY-BACK: O BRC WARRANTY DATE:

MIRE: HADR: ©
SALER ThX:

DEFRECIATION r

UPGRALR «

AFTRRMARKET 1

.le THRM :

DAMAGHE ¢

OTHER :

BRANCH : NAME :

INTERBET RATE: INTARBAT PAID)



ACCOUNT BALANCE :

@
i: DRALER ADMINISTRATION:
- RELRASE

REFLACEMENT VIN:

03991767
Page 3 of 3
DEALER BUYOUT

LEGAL TYPE:

LEMON LA

VEHICLE PESTINATION:
LIBN PAYOPRF:

TITLE BRAND:

Tk EANNYNRODTLY TN IR W i i e ol ol ol o e o o ol ol o o ol o ol e ok ol el e e o o e e o

f NIMEER OF INJURIES: O
OOMMENTS

WAME

ADDRESH ,
CITY/STATE: .
FHONE HUMBER :
HRATING PFOSITICOH)
TYPE OF INJURY:
TREATED :

LOCRTION:

I¥ 80, WHERH:

i bt i e e e e sk b b kb ek e e b ok k kR ADR INPFORMATION® bdd kb kbbb pb bbb adbr-h b w e ewr e w

EXTERNAL CAHE NUMBER:

TITLE HAMEE

BUBINEEB

ACCIDENT :

DESCRIFTION OF DAMAGE:

FURCHAEE/LEASK: 0
.HILII.BI AT PURCHASE: 0

¥ BOAINEEA: 0
DATE OF ACCIDENT:

DATR OF FIRCHASR/LEASH:
PURCHRSE/LBASE AS:

DOEE OWNER EAVE RISEBUION OF VEHICLH:

REBOLUTION SOUGHT:

Fhkdbdkrd bbb b R bR R ERO CONTACT TEFORMATIONS &b bkk bbbk b id b hddbdddddiddhidd

HAME
COMPANY :

AUDPNASE :

CONTALCT NUMBER : 1
CONTACT TYPE:
CONTACT PHOME:
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04281131
Pagotof3
G ENERAL MDTORE CORPORATION
CHEVROLET DIVIEBION
. G M REBTRICTED
CUSTOMER.:
ADDRESAH : GARDEN OITY x
ec I
HONE PEONE:
CRHE NIMEHER: 04281131 VIN: 101I¥Y2201N5108729
MODEL YERR: 1588
DATR OPENEDY 2001-05-232 BERIRS: THEROWS
DATE CLOSED: 2001-D5-33 MILERGE: 54000
BOURCE Fhone DELIVERY DATE:
BRC TVPER: No DERLER NAME: FALMETTO CHEVREOLET OO0 INC
HRC PARINT: DEALAR ADDRRAA;1122 FOURTE AVE, ,CONMAY,B0,25528,DBA

RREAERREREX R RERRRER AR RS A AGENERAL OASE THFORMATIONE M kdaddknwkdkirihdarrrdeidatitiy

Nl Bteesring Colimn/Lock/Attaching Parta other
D REFAIR ATTEMET(E) LOGCK

REQUEET FOR COOT ASSIST FOR GSTEERING COLUMN LOCK UP
FEERER AR AR AP AR A A ORE HIBTORYANAR Ak rkab e e bbb b o e e o o i e e

CUST STATES THAT HE OMNE & CORVETTHE. HIH 98 CORVETTE WITH 54000M ON IT NEEDE TD BE
REPAIRED. IT HAE A BSTEERING COLDMN LOCK. CUST HAR CRLLED A LOCAL DLR AND THEY QUOTED HIM
.lﬂ'ﬁ.ﬂﬂ MR THE REPATIR. THEY ALEBO TOLD HIYM THRT THIS I8 COMMON IN THESE VERIC. CUST GTATED
THAT HE JUST REPLACED THE COMFUTERE IN HIS 55 AND 36 RND HE BELIEVES THAT IF THIE IS COMMON
IN THE 58'S CHRV SHOULD PAY FOR IT. CRM ADV THAT CUST ARE AMARE THAT THERE WARRANTY IE 1/3¢
AND AT THAT TIMA THEY CAN OPT FOR AN BETEWNDED WARRANTY. CUST HRS NOT HAD VEHIC DIMBXISED.
CRM ADYV TEAT THE VEHIC NREDE TO BRE DIAGMOGHED PIRET. CUST ADV HE 12 GDING TO TAEKE THE VEHIC
IN RIGHT ROW. CRN ADV THAT WB CAN RESEARCH POR COOT RESIET FUR HIM BUT THERE IE KD
GUARANTEE. CUBT PURCHABED HIS VEHIC USHD AT A IND DLR. CUST ADV HE WODLD CALL CAC BACK AFTER
VEHIC IB DIAGWOSED. PBATTY JOHMETCM/PDX CACy 0; 359405024
2002-03~-23

CUST STATZE WAS SUPPOSED TO GET A CALL BACK., VEH HAS BREN DIAGHGSED. CUST SEEK COBT ASST.
CPM CONTACTHD DLR. SVC MGR IS OUT TO LUNCH. ORM NILL ATTENPT TO CONTACT IN ART AN HOUR.
CRM ADVED CUET OF THIH. CRM WILL CONTACT CDET AR A0ON AR CONTAST BVOMER. BARAH
SCHMIDT/COAD/PDX; 03 35049B514

2001-05-23

CRM CONTACTED DLR. EPOEKE NW/EVC MGR OSTANLEY GHRANGHE. BTANLEY ETATER THAT THERE IH HBTILL A
GMPF ACTIVE ON VEH FROM FREVIOUS ONHNRR. CAMNOT CFFER ASST. CRM CONTACTED CDST & ADVED CF
O ABEST. CRM QFFBRBD TO CONTACY GMFF 10 SER IF OWPF CAN BE CANRCELLED,CUST BTATES HE WILL
FAINT YELLOCW LBMOWE OR VEH & HAVE IT S5IT. BSARRH SCHMIDT/CAC/PDXr O 359502711

kbbb kdbb b rrrdndihdk bbb nn ek DRE  TRIPORKATE QRS & b e ok i e ol i ol ol o ol ol o o sle o e o0 00 ol o0 ool ol o 0 o ok O B

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCRTTION!:

.DHI‘IFIR FAME : DREIVER ROE:
DRIVER DISARILITY:

OMNER DESCRIPTION:



INCIDENT REBLULT:
POLICE REPURT:

NUMBER OF PROFLE: ©

INJURIRE,

MAE ANOTHER VEHICLE INVOLVED:
NOMERER QF VEEICLEA: O

HAE VEBICLE IMBURED:

MORE THPORMATICN :

MAINTENAKCE LOCRTION:
CURRERT LOCATICN OF VBHICLE:

NOTIFY RAME:

WA VEMICLE INSPECTED:
MILBERIR AT IRSPECTION:
WHERE MAEB INAPECTION DONE:

Wh8 VHHICLHE ROAD TRETED:
ROAD TEST DESCRIPTION:

ROAD TEST REETLT:
COMNF INSPFRCTED &

INVESTIGATIVE EUMMARY

EARR STATUS:

RORD COMDITION:
BODY IMJURY:

INEURANCE COMPANY NAMH:
INEUPARCE CONPANY ADDRESE:
ADJENT FAME:

ADHNT FBONE FUMBER:

INEPRCTORE NAME: INBPECTION DRATH:

04281111
Page2 of3

ERRRAANARRRRTRER e TR e rr ke itk v e *PAR THFORMATIONA AR ARNA RS T ART R R T RN ST RAARRNANAARARRANN

BOURCE :
REQURST TYPH:
REFURCHASE RERSCH:

CRALAR BAC:
LCBALAR RAMH :
ERATHR ALDRERS:
CONTALCE: ,

TRANEACTION:

PAX NIMEBER :

BODY TYEE:

TRIM:
TRARSMIBSION:
VEHICLE DRIVEABLN:
BRC WARRANTY DATR:
MADA: O

BATES TAX:

INTERRST EAID:
DEALER BOYOUT :

LEGAL TYFE!
LEMCK LA
VEHICLE DESTINATION:



04281131

Page 3 of3
RELEARE: LIEN PAYOPP:

TITLE BRAND:
‘I'rﬂﬂﬂﬂﬂ!ﬂﬂﬂT VIN:

FEE TR RN R b kNN bk A BODTILY THIORY o ® kb oo i ok o i e e e o e ol e e el e ek e b e o

ENUMERR OF INJDRIES: O
COMMBNTE :

NAME : LOCATION:
ADDREERS: |,

CITY/BTATE: ,

PHONE HUMBER :

EEATING POSITICH: RESTRAINT:
TYRE OF IMJURY .
TREATED IF 30, VHERRE:

R AAREEER AR AT AR AR R R R RS e RS ADR THFORMATION S ¢ d h bbbk bdhddhdhhdrdekhe kAT

EXTEREAL CREE NUMEBER: DATE:

TITLE WAMEH:

BUSINEBE: % BUSINESSH: 0
ACCIDRNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGK:

PURCEHASE/LEASE: O DATE OF PURCHASE/LEASR:
NILEAGE AT PURCHASE: 0 PURCHRSE/LERSE AS:

DOES OWNER HAYE POSEBBION OF VEHICLRE:
RESCLATION S0UQHT:

.“.“*i‘*i‘ii**i ddkkdnrinrttvrBRC CONTACT IRFORMATIORNYF i r e v b e v rirrdrdkids

HRME : CURATACT RIMBER: 1
COMPRNY : CONTALT TYPR:
CORTRCT PHONE |



1-120725200
Pagalef3
GENERAL MOTORA co
CHEVROLET DIV

‘II' an REETFTRICTETD
CUBTOMER :
ADDRESE: Blgin . 1
BOMB PHONE:

RPORATION
I81I H

CAEN NUMBER: 1-12172%207 ViR 1G1¥Y22GINE110058
MODRL YEAR: 1998
DATE OFEMED: 20¢03-07-11 SER1EH: Corvette
DATB CLOBRED: 2003-07-33 MILEAGE: 25709.0000000
BOURCE : Phaos DELIVERY DATE:
BRC TYFZ: N/AFo DEALER MAME: Homkinow Chewrolet, Ing.
BRC PARENT: DEALBR ADDREHA:175 W Arlington Hes,Elk Grove village, IL, £0007-
1097, D8A

Arkkrkrrkrrbdvkdbbk ek b ek e A » o rIENERAL CASE TNFORMATIONE S &% b i e e i i de e i oy s o e e e e o ok i e e o

M4l Column / Ignition Iock / Parts
0 REPAIR ATTEMPT(8) Ro Symptom Indicated

ke ke y Ak bk kA ERORK BTETORY YAk w kbbb ke ke vk Ak P A TR AR R AR

Campaign; ; 2003-07-21

.2&“3-0?-21
Oervice Request Ownership has changed FROM: TEHPEACO TO: LEDESMAS) ; 32003-07-21
2043-07-21

pteering whesl locked; ; 3033-07-31
2003-07-21

pteering colwm lock; y 3003-07-21
2003-p7-23

call 4lr; ; 2003-07-23
2003-07-23

follow wp; ; 2003-07-23
2003-07-23

Sorvice Raguest has been Closed Satisafied.; ; 2003-D7-23

Whk kbbb d b h b d bk AR AR RN R R A RN ARDAR TINFORMATTON S & & s e et s e sk s i b e s e e s s s e e s e o

INCIDENT DATE: INCIDENT TIMA:
IRCIDENT LOCATION:

DHIVER MRAME: CRIVER AGE:
DRIVER DISRBILITY

V" W

ALLEURD DEFECTIVE COMPONENT)

INCIDENMT RESULT:



PCOLICE REPORT:
NUNBRR CF PROPLE:

1I|'IHJHIIEE:
WhAS ANOTHER YEHICLE INVOLVED:
FUMBER OF VEHICLES: 0

PROFERTY DAMAGE :

WAS VEHICTL.E INSURED:

MORE INPORMATION:
MAINTENANCE LOCRTICH:
CUORRENT LOCATION OF VEHICLE:
NOTIFY NAME:

NAH VEHICLE INBPECTED:
NILERGE AT INBFPRCTION:
NHERE WAH INBPECTION DONE)

WAR VERICLE ROAD TEATELD:
BCAD TEHAT DEOCRIPTION:
ROAl THAT RESULT:

CONP INBPECTED:
IRVASTIGATIVE SUMMARY :
BAR BTATUE:

ROAD COMDITICH:
BODY IBRJURY:

INAURANCE COMPANY HAME)

INSGURANMCE COMPANY ADDRESE:

AGHNT HAME:
AGENT PHONE NUMBER «

INSPECTORS NAME: INSPECTION DATE:

1-121725207
Pago 2 of3

Fh AR NE R FAANASTATAANRARARARAARAAAERR THFORMATIGH rd bk e r e e e A RSN AN O N bk r bk dddd

‘II'!GUHEE:

REQUEAT TYPE:
REPURCHARSE REABON:
DEALER BAC:

DEALER HAME :
DBRLER ADDRESH: , .,
CONTROT:

PHONE HUMBHR.
PRODUCT CODE.
FNCINE TYPE:

MILERGE & BOY~-BACK: ()
MERF

DRVYRECIATION:
UPGRADH

DEALEE ADMIMIESTRATION:

REPLACEMENT VIN:

TRANSARLCTION

FAX NUMBER:
BODY TYPR:

TRIM:
TRARSMISEION
VEAICLE DRIVEABLR:
BRC WARRANTY DATE:
HADA: D

SALES TAX:

INTERBST FAID:
PBALHR BUYOUT:

ILBGAL TYPE:

LEMON LAM r

VERICLE DESTIMATICN
LYEN BAYOFF:

TITLE BRAND:



1-121725207
Pagn 3 of 3

LA A Ll L ARl LR L Rt ] e dEODTLY INTIRY"AAr Ak v v h A AN bk by A A AT W

AUMBRR CF INJURIEE: O
'Il'ttﬂlﬂﬂﬂﬂt

EANE: LOCATION :
ADDRERE: ,

CITY/STATE: ,

FPHONE NUMBER:

REATING POEITION: RESTRAINT:
TYPE OF INJURY,
TREATED : IF 80, WHERE:

ke bk ke kRN E PR RR NN R RN OATY) THFORMATTONA PR d s e h A AR AR bk AR TP e bbb b ddd

BEXTERNAL CASE NUMBER DATE :
TITLE NAMES

BUSINESSH: ¥ BUBINERa8: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAER/LRAOE: O DATE OF PURCHASE/LEASE:
MILBAGH AT PURCHABE: O PURCHAER/LEASE AS:

DOEFE OWHER HAVE POSEBSION OF VEHIOLE:
REROLUTION BOUKGHT:

wwddddkddk kbbb bk r ke ke A AGRC CONTACT INFORMATION S I ks d b dd b bbb bunnbad ke hw vt b e

COMPRNY 1 CONTACT TYPE,

‘|I'IMH!: CONTACT HTMBER: 1
CONTACT PHONE)

ADDRREES ¢




DIV CHEVROLET CASE 000151807

WAME: TOM JUMPER CHEVROLRET, INC.

YR/MDL: 19%8/CORVETTE

Bags Cace Information

T

13000151807
Page 1 of 7

TYPE: 0GO-GCENERAL

ety
ADDREEE :

CITY: MARIRTTA

YIN: 161YY¥Y22G1Ws110551
RRA: DEALHNR: OO0400
MILEAGE: 39000
YEAR/MODEL: 1598/CORVHETTH

CASE TYPE : G-GENERAL
OPEN DATE : 05/01/2000
RECPENED: Y

LASAT ACTIVITY DATE: 0571272000
CLOSE DATE: ©05/12/2000

BTATE: GA zrr: I

PRLIVBRY DATE: 11/13/1957
CORPORATE CABE §#:

STATUS: C

CRIU QOFEN DATE: 04/35/2000

BY: LEAH WHEHER

SCRAP DATEr 13/31/95339

LITIGATICN/RETERTION RECUIREMENT HOLDS:

CHECK OR RETMBUREBEMENT

LETTER 99-07, BUPPLEMENTAL INFLATABLE RESTENT

OPEN TAX YRAR
.L!TTIR 29-06, AUTO. TRANSMISSIGHN PARK SYSTEM

CONTACT TYPE: OWNER
COMYACT METHOD: T-THELEFHONE
ORIGIN CODX:

TARGET AREA: SERV-SERVICE
BOURCE CODE:
LOCATION: ADV
WARRANTY: I
REPAIR ORDER:
SBAFETY CASE: N
LEGAL FILE: (Y/W)
REINBURSED OWNER
WARRANTY CODE: I

{ IM/0UT}

DEALER CONTRCTED: N
CONTACTED DRTE: 0472572000
DEALER CLOSED ¢ 44/25/2000

REQURHT CODES AND COMMENTS

CDE # CLDEE
M&l D

.El]- 1]

DERC

EEIN FOR TOWIRG

ONNER DEMAND AMT: %0.00

RO DATE:
CUSTOMER SATISFACTION: D
ARBITRATION LATTER ¢ (¥/X)
ARBITRATIOR OFFERED: TRADEQUT:

YEHICLE BUYBACK:

DEALER NIMBER: 08310
NAMNE: TOM JUMPER CHEVROLET, INC.
CITY: SANDY SPRINGA £F: aa

STEERING COLUMH WAS LOCEED Up



3000151 807

Poga 2 of 7
Oapelficaran

. No Certificatens Dats avallabls for this ocaam.

Ganaral Commentae

COMMENT TYPR: OJ-GENERAL ENTBRED DATE/TIME: ©04/25/2000 18:48:59
{U7ST ETATES THAT THE VEHICLE WAS TUNED FROM CCRVETTE EHOW TO THE PLANT
CI/HST STATED IT WAS TOWED BECAUER THE STEERING {OLUMH NAE LOCKED UP..
{EEIMBURSEMENT AB FER DAVE FEACY)

LINDA PRADG/AVATIN

COMMENT TYPE: G-ORNERAL ENTERED DATE/TIME: 04/26/2000 17:22:10

RBCHIVED FILE TO WORKE FROM REBIM TM FER OM ERANCH MANAGER DAVE PEACY.

OMD TO REIM 150% FOR TOWING FROM CORVETTE BHOW BECADEE OF STEERIWG COL

MR LOCKED . REIM FOR CLET WILL BE £40.00. WE HRVE RECEIPT AND PRDOF

QF OWHERSHIP. I WILL PROCESE THE CHECKE AND VEHINF ECREENS. I WILL CAL

L THE CHT AND GIVE REIM AMODNT AND VERIFY ADDRESE.

RETM MICHAEL SCHOPFE AUBTIN

I CALLFED THE CUST AND LEFT A MESSALE NITH THE FILE WOMBER AND THE PHON

E NOMEEHE. I AHSEKED THE CUST TQ QIVE ACCEPTANCE TO THE EEIM AMOUNT AND T

O VERIFY HBER ADDRESA ON THE BASE SCREEN.

1211173343 et da g eI d A g1 a1 21 e 211211222220 122222222212222.1

NEXT CRM

R A A R A R R R AR S R R R R R TR R AR R R R N 4

FLEAER GET CUET ACCERTRNCE OF THE REIM AMOUNT OF 540.00 AND VARIFY
.HT?TWMHHWMMIEMUBWWMEWH

CALL IN. THANK YGU IN ADVANCE
REIM MICHARL SCHOPPH

COMMENT TYPE: &-REINH. PAYNE ENTHRED DATE/TIME: O/01/2000 00:00,01
IN WARRANTY, DLR REPATR, BTEERING WHEEL LOCEED UP AND HAD TO BE T
CWED, BEMERGQENCY RPR, CMD TO REIM FOR 1D0% TOWING COET

COMMENT TYPE: G-GEMERAL ENTHRED DATE/TINE: 0570872000 14:10:%58
LETTER EENT TO ACCOMPANY CHECK.SUB$77567.DURA BOTO/REIM/AUSTIN

COMMBNT TYFR: &-TANARAL ENTHRED DATE/TIMH: G5/09/200C 14:02:%9
LETTER APPFROVED AND ATBMITTAD.
TAMMY BAILEY/ADETIN

COMMENT TYPE: O-0OLOSR ENTERED DATER/TIME: 05/12/2000 00:00:101
CASE CLOSED BY SYHTEM
CASE CLOSED BY SYSTEM

COMMENT TYPE: O-GFNERAL HNTERED DATE/TIME: 05/21/2000 1B:33:55
LETTHR & REIM CHECK FILED AOSICHN OMLY DOC §#001430234.



aM 1241

No GM 1241 Data availlabla for this cass.
M 1241 A

Ho OM 1241A Data avallable for this casme.
Gd 1Jal D

No 3M 1241D Naks avallahla for thig casm.
aM 1241 X

Ho GM 1241X Data avallable for thie cams.
Reimbureementna

Relmbursement Cmse 000151807 Goo2914d

PAYMENT TYPE: H DEALRR HIMBER :

DRECRIPTION:

VIN: 101YY2IG1WE110951
DREECRIPTION: 100%
MODEL YRAR/CODE: 1998
LABOR PAY: %0.00

NET PAY: 340.00

cobE: b1
TYPE: H
MAME: MARLENE MITCHELL

AMOUNT: &40.00
.c;mcx NUMBER: 1

MILEAGE: 289000

DOCUMENT NOMBER: 139082
FARTS PAY: $0.00
TOTAL PAY: J40.00

DOCUMENT NUMBER: 000800 viID:
CHECK FRINT ISSUE DATE: 05/05/2000

NET PAYMENT AMOUNT: §0D.00

l088;: N TIN NUMBER:

Raimbureemant History

VIN:

ENTERED DATE: D4/0171930 PAYMENT RMOUNT: 0 CHECK HUMBER: 00000000
FATLIRE CODE)

EVENT CODE: REPURCHAEE IND:

PAYMEWT TYPH: TOTAL PAYMENT:

DRACRIPTION:

VIN:

ENTERED DATE: 05/01/2000 DAYMENT AMOUNT: O CHECK NUMBER:

FAILURE CODE:

EVENT CODE« REFURCHAEE IND:

FAYMENT TYFE« TOTAL FAYMENT :

DESCRIPTTON »

VIN: 1G1Yy¥YI2Q1w5110381

ERTHRED DATHE: 05/01/2000 PAYMENT AMOUNT: 0 CHECK NUMBER: COOQO0QO0Q0

FAILURE CODE: 59
EVENT CODE:
PAYMENT TYPE: H
DESCRIFTION: OTHER

REPURCHASE IND: N
TOTAL FAYMENT: 92,000.

.5"1!’:

BITHARMD DATE: 0570572000 PAYMENT AMOUNT: 40
FAILURE OODE:
EVENT CODE:
PAYMENT TYDE:
DEERYDTTON:

REPURCHASE IND:
TOTAL PAYMENT:

CHHCK HUMBER r

13000151807
Page 3 of 7



13005151807
Paged of 7
VIN: lOl¥YI231IWslleS51
ENTERED DATE: 05/05/2000 PAYMENT AMRINT: 40 CHECFR NUMBER: OO000000
.FMLU'R.E CODE: 99
BVENT CODE: REFURCHASE IND: N
PAYMENT TYPE: H TOTAL PAYMENT: 52,000.
DESCRIPTION: OTHER
VIN:
ENTERED DATE: 05/05/2000 PAYMENT AMOURT: 40 CHECK NUMBER: 00000000
FAILURE CDODBE: 9%
EVENT CDDEr REPMTROHASK IND: H
DAYMENT TYPE: H TOTAL BAYMENT: g2, 000.

DEEBCRIPTION: OTHRR

VIN: 181lYY22G1W5110951

ERNTERED DATE: 05/09/2000 PAYMENT AMOUNT: 40 CHBCE NUMBER: CO2795811
FAILUBRE CODE:

EVERT CODE) REFURCHRSE INL:

PAYMENT TYPE: TCOTAL PAYMENT:

DESCRIFTION:

VIN: 084

BNTRERED DATH: &5/12/2000 PRYMENT AMOUNT: 40 CHECK NUMBER:

FAILURE CODR: 299

BVANT COLR: RHPURCHASE IND: N

PAYMENT TYPH: H TOTAL PAYMERT: §2,000.

DESCRIPTION: OTHER



13000151807

Pago 5 of 7
Arbitration / Mediation

: .nu Arbitration / Mediation Data available for this case.



13000151807

Page5af7
Product Liahility / Breach

_ No Product Liability / Breach Data svaillable for this case.
i .lnlnl'.ud Docuwsnts

i Fo Related Doounants Data svailable for thia ocapa.

Partiss ITnvolwved

TYFE: OWMER

nave: I

COMPANY :

ADCRAcS : I

QITY:r MARIRTTA BTATR: GA -1
AMIE: Q40 BOMER FRONE!:
BUBIRESE FHONR: | ) - BEXTHNTION:
INDENNIFICATION DECISION: DATE:
INDEMNIFICATION REQUEST: O DRTE )



13000151807
Page 7 of 7
Injured Partiee

Bo Injured Party Data availabla for this case.
Repurchasa

Ko Repurchase Data avallabla for thie case.
DMAC Correspondence

o DMAC Corresdpondence Data avallable for this canme.




1-132240128

Prgs 1 of 3
GSENERAL EKOTORS CORPORATION
CEEVYROLET DIVISYION
. G M EEETRICTREDL
COSTOMER ,
ADDRESE : Bristol , ™
HOME YHONE :
CAOR NUMBER: 1-1333240128 YIN: 1G1YY22G1N5110979
MCDEL YEAR!: 1998

DATE OPERED: 2003-08-20 SERIBS: Cormatte
DATE CLOGED: 2003-08-20 MILBAGRE: €5000. 0000000
BOTROE . Fhone DRLIVAERY DATH:
BRD TYDPH: M/AYean DRALERE HAME.
BRC PARENT: DRALER ADDREBE;

TRERRR RS R BN RN ARARN R AR a A ANOENERAL CASE INFORMATIONN Mkkddkrhknbkbr ke ke e e s rsevrer

M4l Column / Igmitiom Lock / Parte
0 REEPAIR ATTEMPT (8] gticks

bk whd bk kv kb r v r v ke vk kAR TRORY HISTORY T ¥ TS F S e d vy v v bbb bbb rrhrrad s dd

Stenaring Lock Concern: :; 2003-08-20
2003-04-20

.Enwiﬂa Requeat has been Closked Diasatisfied.; ; 2003-08-24

EREEREEPREDREAANARAR R ARG R bbb bbbk dwPAR IRFORMATIONE C vk vk vk N P PSR AN AN TN A G Wb

INCTIDENT DATE: INCIDENT TIME:
JHCIDENT LOCATION:

DRIVER MAME: DRIVHER AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTICH:

ALLEGED DEFECTIVE COMPONHNT:
INCTRENT RBEULT:

POLICE RBPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER CF FEOFLH: BODY INJIURY:
IRJURIEA

HAS ANQTHER VEHICLE INVOLVED:
HUMBER CF VEHICLES: 0

PROFERTY DAMBGE r

HWAH VEHICLA YHNBURHD, INBURANCE COMPANY HAMRE:
. INSURANCE COMPANY ADDREEGS:
ALJENT HAME ),
AJENT FBOME NTMEER.
MORE INFORMATION
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:



NOTIPY MAME:

WAl VEHICLE INIFRCTED:
MILBRGE AT INSPBCTION:

WHERE WAD INARBOTION DOME:

WAS VFHIULE ROAD THSTED:

ROAD TEST DESCRIPTION:

ROAD TRIT REBULT:
COME INSPBOTED:

INVEATIGATIVRE HUMMARY :

PAR BTATUS:

INEPECTORS HRME: IMNSPRECTION DATE:

1-132240128
Page2of 3

ERERRRRRRRR RN AR R R R R R R A AR DPAR THRORMAT TN & d ek h e et e ek A T A AR

SOURLE:
REQUEBT TYFPE:
REFURCHAEE RERBON:

DEALER BACt
DEALER NAME:
URALHR ADDRESS: , |,
CONTACT: ,

FEONE NWUMEER :
PRODUCT CODE :

HNQINE TYPE|

DEALER ADMINISTEARTICN:

REPLACEMENT YIN:

TRANEACTION

FAX NUMBER.

BODY TYRE:

TRIM:
TRANSMIBETION:
VEHICLE DRIVEAELA;
BRC WARRANTY DATE:
HADA: O

CALHES TAX,

INTEREST PAID:
DHALER BUYOUT:

LEGAL TYPE:
LENON LAW:

VEHICLE DEATINATION:

LIEN PAYOFP:
TITLE BRAND:

ARE TR bbb A A AAT AR AR AR AN R TR YRODILY INJURY ek drddrdrddrrirdordrdrddrrrrdbrbrrrdrddre

NUMBER OF INJURIES:
COMMENTS ¢

HRAME 1

ADDRESS: ,

CITY/STATRE: ,

FHOMR NUMEER.:

EBATIRG POEBITION:
PH OF INJDRY:

TREATRD :

0

IF B0, WHERE:

JOCATION :

ARk Nd kbbb bbb Ay ph gt h A AR INPORMATION Y TARX ¥R a A AN A TP e v rrr bk
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1-132240128
Page 3 of3
EETERNAL CASE NUNBER) DATE:
TIYLE MANES:
BUSINESS: ¥ BUAINEAS: O
ACCIDENT: DATE OF ACCIDENT:
DRECRIPTION OF DAMAOGE:
PURCHASE/LHASE: O DATE OF PURCHRAEE/LERSE:
MILEAGE AT FURCHASE: 0 PURCHASE/LERSE AS:

DOXE HAVE POEEHSION OF VERTCLE)
RESOLUTION BOIXIHT

PAARNARARERERSARNERRR R TR R NNV IERC CONTACT INFORMIT IO b b bk ek ek s ek e by e ok ek w e h bk wohw

FAME: CONTACT NUMBER: 1
COMBPANY CONTACT TYPE:

CONTACT FHONEt
ADDRESS :



0STHO33
Page 1 of 3
B ENERAL KOTORBS CORPORATION
] CHEVROLEBT DIVIEBION
[ '.F GM RBETRICTED
‘ CUSTONER :
ADDREERS ] PANAMA CITY ¥
. I
HOME PHONE:
! CRASE NUMBER: 05770933 VIN: 10 YYaZ2E1N5113277
! MODEL YEAR: 1998
DATE OPENED: d4003-04-324 SERIES: CORVETTE COUPE
DATE CLOSED: 2002-05-03 MILEAGE E4500
SOTRCE. Phone DALIVERY DATH:
BRC TYDH: %o DEALAR FAME: TOMMY THOMAS CHAVROLET INC
BRC PAREMT: DEALER ADDRESS:2351 W 2IRD &T.,PANAMA CITY,FL,33406,U87

hRERRAREERRRAAR R ARk v ke v e v OENERAL CASE INFORMATION A TasA A sdrd o rhr s f e etk t it

M4l Btasring Columm/Tock/Attaching Parts acher
1 REPAIR ATTEMPT {8} CUST BTATEE BTEERING WHERL LOCXED UP

YESTERDAY; WARNING LITE ATILL ON; AND PART

COAT ATATES STEERING WHEBL LOOERD UF YEARTERDAY; TOONK QUFITE A WHILA TO BT IT TO UNLOOK, CUBT
SEEKS COAT ASHIST TO RPR BECRISE IT MAS RPL WHILE UNDRER WARRANTY
AR AN ANNFANNNORK BB TRy " A A A A A A A A r A AN A A A E AR AR ww e

.Cﬂ'ﬂ'l' STATEA HE WURCH VEH VSED FROM INDEFBHDENT AT APFRCX 58000 MILES. FURTHER BTATEE HIS
STEERING WHHBL LOCKED UF ARD HE CQULIN'T GBT IT UNLOONED FOR A MEILE AFTBR STARTING VEH.
COST I8 QUITE FENOWLEDGEABLE ABROUT CORVETTED AND POUND THAT THERB WAS A DLRE AFRVICH BILLATIN
CONCEREIRG THIS COMELAINT. YVIN PROFILE SHOWS THE WAS A STEERING LOCE PART RPL IN 12/99.
CUST DID GBET WHEEL UNLOCKED, BOWEVER A STEERING DASH ALARM I3 SAOWING ON HIS VEH. HE CALLED
DLR, WHO QUOTED APPROX $800 TO RFR. CUET EEEEKS TO FENOW IF FORMER RFL UNDER DLR BULLATIN IS
9TILL VALID AND AT COST ASBSIST. CRM ADVISED SEE WOULD CALL DLR BVC MGR TOMORRON, WHEN THEY
ARE OFEN AND CALL CUST BACK AFTEF TALKING WITH DLE. PILE BUSFENLDED. DOROTHY
QUILHOT/GMICT/TAMPA; 0; 99999
2002-04-285

CRM CALLRD DLE SV MOR, BILLY DON, WHO ADVISED HE REMEMBHRA RECAIVING A SVQ BULILATIN ON THE
STREERING LOCK CH THE1598 CORVETTE. VEH IS FAR OUT OF WARRAMTY WITH 54500 WILES AND THERE
WOULD BE MO COST ASSIST DLR COULD EETEND TO CUST; HONEVER DLR AV ; BILLY DOW, ADVIBED
CEM TO HAVE CUST CALL HIM PEREONRLLY ON MON AM, 4/315/02 TO MAFE AN APPT TO BRING VEH IN FOR
A CHECE 0N THE STBERING LOCK MECHANISM., THERE WILL FROBABLY BE A DIAG CHARGE MADE. CUST
BEOULD ALEC HAVE THE CAMPAIGHN 00034 COMPLETHED AT NO CHARGE. CRM LEFT MSG ON CUBT VHE TO

CALL BV MGR 47313 02. FPILE SUSPENCED.

DOROTHY QUILEOT/CAC/TAMPA; 0; 388707739

2002-05-03

Ll -

CRM ATTEMPTED TO REACH CUST IN FOLLOW UF OF REQUEST POR ASSIST. CRM REACH VME AND LEFT 2MD
MBO THAT HN SHOULD SCHED VER INTO DLR V(. FILE CLOSED PERDING FURTHER CORTACT BY CUBT.

DOROTHY QUILROT/CAS/TAMPA: DO; 39831153463

.iii*i****i***i*********i**i******iipﬂ INFORMATION T * ¥k ddiiddrdddwdddddddrdddddhdidd

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME: DRYVER AGRE
DRIVER DIBARILITY:




OMNER DEECRIPTION:

..u.r..m DEFECTIVE COMPONENT:

IRCIDENT RESULT:
FOLICH REFPORT:
FIMERR QF FBOPLE: 0
IRJORIRE

WAR ANOTHER VEHICLE INVOLVAD:
NUMERR OF VEHICLES: O

PROFERTY DAMAGE:

WAS VEHICLE INEURED:

MORE INFORMATION ¢
HATNTENAMCE LOCATION:
CURRENT LOCATIOR OF VRHICLE:
HOTIFY MAMB:

WA8 VEHICLE INBPECTED:
MILERGR AT INAPRCTION
KHERE WiAS INSPRCTION DOATH1

ROAD TEST DRACRIPTION
RCOAD TEET REBULY:

COMP INBPECTED:
INVESTIGATIVE SUNMARY:
PAR FTATDS:

.IM.E VERICLE ROAD TERTED:

ROAD CONDITION:
BODY IMJIDRY:

DISTRANCE OOMBPANY NANE:
INSTRANCE COMPANY ADDREES -
AGENT NAME:

AUBNT FPEONE NUMBER:

INSBPHCTORS NHAME: INBFECTION DATH)

06770933
Pagalofl

wEnEww T b rd kbbb kbbb bbb ed v PAD THPFORMATIONAAF St a v b A AR A AT F b

SOURCE |

REQUEET TYPE,
REFURCHAEE RRAHON)

DHALHR BALC:
DEALER HRME:
DEALER RDDRESS: , .
CONEACT:

. FHONE NUMBER:
PROUCT CODE:

ENGINE TYPE:

- MILEAGE ® BUY-BALK: 0
MERE 1

DEFRECIATION
UPGRADHE
AFTERMARERT :

=¥

r
HRRANCH
ARCOUURT FUMEER 1
INTERRET RATH:

TRANSACTION

FAX NMEER

RODY TTIPE:

TRIN:
TRANSNISEION:
YEHICLE DRIVEABLE)
BRT WAREANTY DATH:
NADR: 0O

BALHSE TAX.

INTEREST FAIIM
DEALER BOYUATT)



Page 3 of 3
MNOCOTNT BALANCE:
LEGAL LEGAL: TYPE:
LEMON LRW:
.m ADMINISTRATION: VEHICLE DEESTINATION:
RELEABE LIEN BAYDFF:

TITLE RRRML:
REPLACEMENT VIN:

dhwhhhkh kbbb T R TR b Y APBONTLY THIDRY P YA SRR SRR iAo wor ol o o o o e e o e o o il il o0

OF INJURIBS: O

COMMBNRTH ¢

MAME LOCATION &
ADDRERS: ,

CI'TY/BTATE: .

PHONE BUMEIR :

FEATING POAITION: REBTRATINT ¢

TYFE OF IRJURY:

TREATHD : IF B0, WHERE:

TR Rk P h kbbb h kbt d kb AR ADNE THRORMATTON ke W ke e 0 0 W WA A R e e e e b ek

EXTHRHAL CRER HUMBBR: DATH

TITLE HAMEE)

BUSINKES % BUBINBES: 0

MCCIDENT DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PORCHASH/LEABE: 9 DATE OF PURCHRSR/LEASE:
MILEAOR AT FURCHAEE: O PURCHARR/LERSE AH:

OWNER HAVE POSESSION OF VEHICLE:
ABSOLIFTION BOUGET:

EEREFEIRNEETEREDERTRFRNNENNENERE OORTRCT INFORMATIONR® W0 5 b e 50 0 8 0 s ey skl o o o e ey e e e e oy i

FANE : CONTACT HUMBAR. 1
CONPANY CONTACT TYPH:

CONTAQT PHORE:
ADDRESS




01733751
Page 1 of 5
GENEIRAL MOTORE CORPORATION
CHEVROLAT DIVIBION
. 4 M EEETRICTED
COBTOMER ¢
ADDRRAS: - ST PAULE , HNO -
HOME PBONE:
CABE NUMBRE: 01733751 VIN: 181¥Y2301W%113798
MODEL YEAR: 1958
DATE OPENED: 2000-09-38 BERIEE CORVETTIE COOFE
DATE CLOBED: 2001-0F-14 MILENGE as00h
BODRCE: Fhaone DELIVERY DATE:
BRC TYRE: No DEARLER MNAMRE : REBD-LALLINR CHEVROLET INC
BRC PARENT: DEALER ADDREEE:4500 RAEFORD ED, , FAYETTEVILLE, NC', 28304, UBA

serpbtaket ek e skt n ek a kb A AGENERAL CASE YHPORMATIORA® bk bk dd b e ddh hdoh ik ed ek hd ki ke kb

TEA Retsntion Certificate/Ownar Loyalty Customar Sstisfaction
¢ REPAIR ATTEMPT(B) oLc
G077 Window Othar
2 REPAIR ATTHEMPT(H) MOTORE REPLACHD
J01 Engine Othar
1 REPAIR ATTEMPTIB) TRANGMISSION REPLACHED
M0l Steering General Ocher
.1 BREPAIR ATTHMPT (8) LOCKED OP

@EVERAL PROBS W/ VHEH WANT@ TRADE IN
AR ARRNARANAANRRRRANARANRSRRANORE HISTORY S hdhkrkhw bk mhhdd kol bbb dedeAed eded o e ok

CTYT OTATES THAT EVER BINCE HE FURCHABED HIS VEH IT HAB HAD GERVBRAL PRUBLEMA... CUST STATIRD
THAT HE CALLED CAC 6-7 MONTHE AGO AND WAS TOLD THAT M WOULD GET A C/B RAND ND ONE EVER BPONE
W/ HIB AGAIN. CUST HAS LOST FAITH IN CHEVROLET, AND MOSTLY HIS VER,.CUST STATED THAT HE HAS
PURCHASRD THE GMPP 72/60. CUST STRTES THAT HIA VBH IS G0ING TO BE QUT OF THAT HARRANTY VERY
S00N, AND IS LOOKING AT TRADING IT IN FOR ANOTHRER CORVETTH. CUBT GTATHE THAT HBR HAS BHEN A
LIFETINE OM CUEBTOMER AND HAE JUST LOST HIE FRITH IN CHEVROLET. CORM CALLED INFO BTATION ARD
SPORE W/ BRAFDON TO GET MSRP OF THE VEH.. .KERP IS 37495. CRM CALLED 5/M JANEE NCVEY AT DLR
AND ATV HIN OF CRMS ION TO PROCHSE AN OLC. MR MCVEY ETATED THAT WOULD BE A G000 IDEA
SINCE THE CUBT HAE EEEN VERY LOYAL. CRM WILL OFFBR OLC FOR CIST. HEIDI STRAMD/FDX; D:
339030045

2000-05-28

CRM I8 OFFBRING 1500.00 FOR THEN O1C. ORM CONTACTBD CUST, M/A. WILL TRY AGAIN LATER THIA
RVENING. EEIDI BTRARD/PDX; 0; 339033045
2000-10-03

CRM OFFRRED 1500.0¢ QLC. CUST OKAY W/ THAT. HEIDI STRAND/FDX; 0; 339445318
2000=-10~03

M READ AND APRCYED BUBMITAL OF OLC FOR CUBT BAT

ANDREN BECK/TM/PDX; 05 339475716
.Rﬂﬂﬁ-lﬂ-ﬁ!

reviaved file and letter...... will forward to gm for final review......Brandon
Hatakenaka/goodwill/pdx,; 0; 139626431
1900-10-12




01733751
. . Pogo 2 of 5
Final approval Lori Burgess approved 51500.00 OLC, axpirss 09/28/2001.; O¢: 340219599
2000-10-17

.n.:..c IN THE ANOURT OF #1300.00 MAYLED oM 10/13/00
DANIXA NHITMAN/PDX/TL; 0; 340669733

2000-10-17

OLC NUMBER CARRO1733751; 0; 340659929

2000-10-19

Docs attached.... Apny VanMwtta/pixe/app) D; 340032249
2001-02-20

CUST STATES QLS OF 1500, NOUT SATIBFACTORY AMT AND THAT HE WISHES OLC AMT HXBANDED ON BASIS
OF LOYALTY TO CHNY. CUST CEEKE EXPARNDED AMT ON OLC. CRM CALLEBD RERD LALLIBR DEALERSHIP TO
AFEAK TO BEVC MOR JEREY EAONIACK BUT NO QONTACT WAS MADE RECRUSE EASNTACKNAS CUT CF THR
OFFICE.JAIE TQ LACK QF DOCUMENTATION, CRM WILL REEERARCH CAOR AND GATHER PERTINBNT INFO,CRM
ADVIBED CUET THAT THE CASE WILL BE RESEARCHED AND CRM WILL RETURN CALL 01-20-01. MARY DE
LEON CRM/ATYL: Q) 351534355 :

2001-03=-02

Cust called wesking & callback from prav cru DELHOWNM. Cust states proav are s#tated would get
back in touch within 34 hours {2/30/02). Cotw adv oot cortain about daiay, wlll alacm back
prav orm, to ask to gontact aust back. Cust atates hao had a sasnsor in hig veh atsering
vhesl go out and that veh is at 4dlr., Crwm asksd cust if anykhing alge, thanked cust.

Paul Miller/ATE/CAC; 0; 352417670

2001-04-032

CUBT STATES THAT HE I8 STILLING HAVING PROBLEMA W/ HIB VEH..THE AIRCONDITIONER HRE AREN
REPAIRED TRICE..STEERINEG WHEEL LOCERD..NINDOW MOTOR I8 HOT WORKING. .CUST SEEXS FOR CHEV TO
.m TEESE REPAIRS..CR HE WOULD LIEKE COMPENAATION TONARD PURCHASE OF ANOTHER VEH..CUST HAS
ALREADY BEECBIVED A $1500 OLC..BUT HN STATED THAT HE DID NOT AGREE TO THE AMOUNT THAT CRM
JUBT BERT IT TO HIN..CRM TRIRD TD CONTACT SvC MGR JERRY XABNIAX. .BIFT HE WAB QUT T0
LONCH. .CRM WILL CONTINUE TO TREY & CONTACT DLR FOR PEEDBACK..& WILL CALL CUAT ®» HIS WORX #
I 5 500K AB IE ABLE TO CONTACT DLR. .RORMA CLARK/CACSATX..; 0; 3A550BS366
2001-08-2B

CUST 8TH: TREANEMIBSION NEEDS TO EN REFRIRED, CUST TOOK IT TO DLRANIF FOR DIAGNCHIS, CUST
3FE: COST RSBISTANCE, CUST STE VEH HAS AN ONGOTRG PROBLEM. CUST CLRIMS & 37K MILES
TRANSMIESTON WAS RPL BOT WAS COVHRED UNDER THE EXT WARRANTY. CUST PERLS GM SHOULD COVER THE

P A cALL BACK POR B-31-01. CRM SDOXE TO SVM JRREY. BVM (
LOOFED UP COAT BIATORY WITH THE VRH AND W/DLR) BVM T8 CUST HAS HAD ONLY ONE OIL CHANGE AND
THE OTHER OIL CHARGES WERE COVERED BY EXT WARRANTY, SVN 8T8 THIS

AL COST TO DLR. HVM BTE THE TRANSMIBEION WAE RPL & 37K MILES

RARRANTY GNM WAH NOT EVEN I VED NOW 50 K MILES LATER CUST S5K3 RSSISTANCE. SVH
AYM ALIC NENTIONED THAT THE TRANENISSION HAS BOT AEEN TORW

T HAS NOT AUTHORIZED DLE TO FULLY DIAGNOSE VEH MOPE THAN LIKE THE TRARNMISSION

; 367881645

i
]
L
o

+ CONTINURD « HVN DOES NMOT FHEL ARBISTANCE SHODLD BE QIVER , AVM KOULD FOT AUTHEORIZE THIS
REFAIR ITS TIME PFOR CUET TO TAFE RESPOMSIBILITY FOR REPAIRS NOW THAT THE VEH I8 OUT QF
WAREANTY. CRM EPOEE TO DELIA JOMBS LIAISON. CRM CAN NOT OFFER QOODWILL TO THIS CUBT OR
RASSISTRNCE CUST WAS ALREADY GIVEN AN OLC.

CRN-ANGELA EUBKROSTRO-ATX; ©; 3670887151

.:mu J8-30
CURT BTATEE was lookingy for updats. GStates both window motors vera replaaed, now the
pansangar window motor im out again, RA/C is broken, Btearing column & alimate eontrol &5 not
- - - CUST SERNE updata.. . . . CAM advised cust hea & call back zet for 8-3l1, cust
ltltel any time after I2.30 pm #-3] at home. . . . CRM notas call baak sat yp, forwarding

i



61733751
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file to working CEM, ovexr the shoulder approval frzm TH Yathy Noors {wE). . . . Lucinda
Batom/oac/pdx; 0; 368050080

.ﬂﬂﬂlﬂﬂﬂ-iﬂ

GRM CONTACTED CUST & WORK 910-738-337¢. CUST I0 UMAVAIL . CUST WILL CALL IN TO BEEEK AN
UFDATE THERE I8 AN ACTUAL UP DATE.. * REAT CRM PLEASE REARD PREVIODE ROTHBS *~ .. ASSISTANCE
CAW ROT HR QFPFBRED CUAT HAR HIOH MTLNAGR , CUAT ALRRADY RECIEVED GDODNILL PROM GM ( OLC )
LIAIEON RND TM HRE LOOKED OVER THIS FILH .. KO ABEIETANCE CAN BE GIVEN.; 0y 3585051338
d001-08-30

CUST CALLED INTO CAC IN REGARD® TO MESBSAGE LEFT BY PREV CRM. CUBT SERKE TO EAVE PREV CRM
CONTACT HIM TOMORROW 8/31/01, EITHER EEFORE 12 PM EST AT NK ¥ I OR AFTER 1 PM EST
AT HOME 4. CRM ADVISED THAT FREV CRM BUHNROBA WOULD BE WOTIFIED OF CUST'S REQUEST. CRM
REVIEWAD FILE W/ TM, MARY BECKBTTHE & WILL TRANSFER FILE TO FREV CRM W/ OVRR THE SHOULDER
RPFROVAL YROM TH, muma{cmmmnmaanmmwmmr.
DANIELLE PRISERY/CAC/PDX; ©; 350063417

d001-05-14

CUST BTE HE WA FOLLWQIRG UP ON CASE THAT MO ONE CONTACTE DHIM BACK WITH INFD ...CUAT 3EEFSE
ABEIBT WITH TRANE REPAIR ...CRM ADVISED CUST FER FREVICGUS CRM NUTES NO ASSIST WILL BE GIVEN

CUET STE HE WILL CONTACT i ATTORMEY BECADSE HE DIDN'T AGREE TO 1500.008 OLC.....cc.asn RO
FURTHER ACTION ....DISSATIS..NO BEB LETTER...ROLANAD FORD/CRC/ATX; 0; 1653151638

kbbb hkkd vk Rk kR AR AR AR AERR THFORMATIONS b da b b md b e S a b b pddddedfeh i b d b

INCIDENT DATE: iNCIDENT TIME:
INCIDENT LOCATION:

DRIVEFR HAME: DRIVER AGE:
.DRI'\'IR DIBABILITY:

OWNER DEACRIPTION

ALLEGED DEFECTIVE CUMPONENT

INCIDENT REBULT:

MILICE REPORT: ROAD CONDITION: RoAD SURFACE:
NUMBRER OF FEQPLE: O BODY INJURY:
THJURTESR,

WAE ANOTHER VEETICLAE IFVOLVED
NUMEER OF VEHICLEE: O

FROPERTY DAMAIE :

HAS VEHICLE INBUERRDr INSURANCE COMPANY NRAMH:
INGURANCE COMPANY ADDREGE

MORE INPORMATION:
MAINTENRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME

WAR VEHICLE {HNBFECTED: IHEFECTORS NAMEr INAPECTION DATE:
.N:um AT INBPECTION:

WHHRE WAS INSPECTION DOME:

HAS VEHICLE ROAD THEYAED.

ROAD TEST DEOCRIFTICH:

ROAD TENT REBULT:
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COMF INSFECTED:
IRVESTIQATIVE SUMMARY:

FAR BTATIE
PREERETERRAEAIAAREERATRRNN ST Ad bbb e PAR FHNFORMATION S A S e e r e e TP T OB TR w b & AW

SOURCE : TRANBACTION

DEALER RAC)
DREALRR MaANME
DRALERR ADDRESR: , .
CONTACT: |
FHONE MNUNBER r FAX MUMBRR:
FRODUCT CODE: BODY TYDRE:
TRIM:
ENGINE TYPH: TRANBMISEION:
VEHICLE DRIVEABLE:
MILEMIE & BUY-BACK: O BRC WARRANTY DATE:
MBRP: NADA: O
SALER TAX:
DEFPREBOTIATION:
TPIRADH :
AFTERMAREET :
LEASE TERM:
DAMAGE :
O'THER
BRRNCH1 HAME :
ACCOUNT MUMNEBERR:
INTEREET RATE. INTEREST DAID:
. DEALER BUYOUT
ACCOUNT BALANCE:
LEAAL LEAAL TYFPH:
LEMON LAWY
DREALFER ADMINISTRATION: . VEHICLE LEITINATION
RELEASE « LIEN PAYOPF)
TITLE BRAND.

REPLACEMENT VIN:
AREAASA AR A r kT A e v v BODTLY THIDRY bk bk rk v vt A S i h i b

NHUMEER OF IMJURIES: D
COMMENTS :

HAME _ LOCATION
ADDRRAS:

CITY/STATE: ,

PHONH KUMEER :

EHATING POSITION: RHSTRAINT:

TYFE OF INJURY:

TREATRED IF B0, WHERE:

Ehd kbR AA AR ARt el AR THFORMATION ¥ A&k hk kA kR e AR SR A AN AR S AR S A bbb

BXTHRNAL CASE NOMBER: DATE ;

TITLE NAMES:

BUSINEEH % BUSINESS: ©
.tmm: DATE OF RCCIDENT:

DESCRIPTION OF COMAGE:

MIRCHASE/LAMAEE: O DATE OF PURCHASER/LEARSE,

MILEAGE AT PURCHASE: 0 PURCHAESE /LEAEER AL«

DoBS OwER HAYE POSBSSION OF VBHICLE:
REBOLITION BSOLKHT:
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HAME CONTACT WUMBER.: 1
COMPANY : CONTALT TYPE:
CONTACT PHONE:
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S 7 CHEVROLET Cuniomer Asstsmnos Conter

September 28, 2000

St Pauis, NC I
Request: C01733751

Dexr [N

Thark you for your recent inguiry. 'We are sorry you have experienced concems with your 1998
Chevrolet Corvette. Customer satisfaction is a top priority for us at Chevrolet.

. Confirming our contversation regarding your Chevrolet, Vehicls Identification Number,
1GLYY220G1W51 13798, enclowed i the Owner Loyalty Certificate for the smount of $1,500.00.
This centificate Is vatid through September 23, 2001 rowards the purchase of a new, unuzed
Chevrclet. This certificate may be used in addition to any other retall purchase incentive
programe avadlable at the time of purchasing a new vehicks.

'We aro proud you made Chevrolet your choice when you purchassd your 1998 Chevrolot
Corvetie and trust you will give us the opportunity 1o retain you es a Chavrolet costomer.

Wo hope you will taka advantage of this special incentive offer, end assuming you do, simply
present the cestificate to your dealer after you have negotiated your best desl, sign the certificae
and your dealer will complate the necessary information and process it for you.

Smcorely,

Heidt Strand

Customer Relationship Manager

. * RS00Z7 -P




b . —— — e . — — . —_

otors Lovaliy Certificate

Issue Date: Septemher 28, 2000
1snued exchasively for:

St Panls, NC I
Visid throngh: Septeraber 28, 2001

Ampeni:  One Thomaaad Five Hundred Dollars and oo Cenis

Sbbig] X00,004 4w
Valid only when s elgible new model GM vehicle is pumhsssd. (Soms models may be sxchuded). This centifcats
it exchuivaly for the parson named above, telr apouse or sorviving spouse. It may oot be seigoad i or used by
anyone slse. Only the original copy of this cortifieats will be honorad. Machanical raproductions or other
Tacsimiles are not vabid. Only one certificalte can be redoamed per new vohicle parchesed, NGNTRANSFERABLE.

Dauin b

Guneca] Motors Authorized
Customer Signature Dute
New Vehicle Iesiflostion Number Delivery Dae
Dealor Acknowledgement:
Dealership Name Dealer Code
Dealer Signature Date




o7 CHEVROLET Cuslomer Asalstance Canter

September 28, 2000

St Pauls, NC-
Request: CO1733731
Deo I

Thenk you for your recent inquiry. We ere sorry you have experiencod concerns with your 1998
Chevrolet Corvette, Customer satisfaction is a top priority for us st Chevrolet.

. Confirming our conversation regarding your Chevrolet, Vehicle Identification Number,
1G1YY2201W51 13758, enclosed ie the Owner Loyshy Centificate for the amount of $1,500.00.
This certificats is valid through September 28, 2001 towards the purchase of » new, unused
Chevrolet. Thia certificate may be used in addition to any other retall purchase incentive
programs available at the time of purchasing a new vehicle.

We are proud you made Chevolet your choice when you purchased your 1998 Chevrolet
Corvette and trust you will give ua the opportunity to retain you as g Chavrolket customer.

'We hope you will take advantege of this special incentive offer, and assuming you do, simply
prosent the cextificate to your dealer after you have negotiated your best deal, sgn the certificate
and your deeler will complete the necessary information end process # for you.

Sincerely,

Customer Relationship Manager

. * RSO027-P
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Towoed by: Castifieats No. CARSO1723751
Chevrolet

Issue Date: September 28, 2000

.

St Pauls, NCHN
Vald through: Seplember 2X, 2001

Amouot:  One Thowsand Five Hondred Dollars and so Centy

saesg] S00.00%s0%
Valld oaly wheti pa eifgitde new model GM vohicle s purchasod. (Some modely may be sacioded]. This centificats
is exclugively for the person named sbove, their spouss or surviving spooss. [t may not be sssignad o or nsed by
anyons eles. Oaly the original copy of this cartificate will be honorsd. Mechirionl reproductions or other
facaimiles pre not valid Daly ose cestificate can be redeamed per new vehicle parohesed. NONTRANSFERABLE

Dause W

Gonera] Motors Authorizsd
Customer Signetore Date
Nuw Vehicle Idemnifiowlon Namber Dwnivery Dats
Dealer Acknowledgement:
Dealership Name Degler Code
Dealer Signature Date
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CUSTOMER. :
ADDREES :
HOME PHONE:

CASE HUMBER: DOS5037278

DATE OPENED: 2001-07-24
PATE CLOSRDs 2001-10-13

A0URCE : Phonea
BRC TYPE: No
ARC PARBNT:

HILLE, MY, 4B3135,UBA

A
B

05037278
Fage 1 of 4
L MQTORSE CORPORATION
YEQLET DPDIYIEBIOCOR
e ] RESATRICTED
CLINTON TOWNMSHIPD r
Hr
VIN: 131YY2231W8114840
MODEL YEAR: 1598
BERTEE: DTHERORN
MILEMIE 3E7R0

DELIVERY DATE:
DEALRR WAME: BOE BANE BUICK OLDBMOBILE
DEALERE ANDRESS:35300 GRAND RIVER AVE, , FARMINGTON

AkFEk ARk kAR RARArR AT AGRNERAL CASE INFORMATION® &b ddddw ke r vk Bk Eh ki e bawd

Fl? Bales Oenaral
& REPAIR ATTRMPT{g)

Customszr Butisfaction
HOT HADEY WITH VEH

541 bProtaction Plan Sales/Retajiler Cugtomer Satipfaction

0 REPAIR ATTEMPT (83}

MCl Bteering deneral
2 REPAIR ATTEMPTIS)

H02 Battery
1 REPAIR ATTEMPT(H]

Hal Elactrical Getteral
2 REPAIR ATTEMPT{E)
Vehicla cperaticn or deaign

INSTROCTIOCHE MO CRM:

GOODNILL

ocher
locklng

Cthar
raplaced

Cthex
throttle control medula

*Pinpoint / understand concarn

* Datarmins Costomers expectation

* Yalidate featurs is on wvehicla

* Roview cwners manual with cwvnmer - [[Owawere Manuals RUN
¢:\Progra-1\Plus ! \Micros~1\Iexplore.exe http:\\carsweb\wabknowledge]l. Click tha Product

Cantar Tab

* RBaview ppecific molutioms [[EPECIFIC SOLUTIONS RUN E:\Pi:ogrn-—l\?lual\Hicmn-lkrmlm,m
http://carsweb/common/ Producttanter/denaral Info/ contant /CNC/ Solut ionsByConponentCode_Corepol

nt .htm]] -

* Validate with dealership if necassary
* Coordinate with dealership to compare with anothar vehicla if nscessary
* gchedule a follow up if issus is not ragolved Auring call

Yehicla operation or design

*ﬂ*ii***i***i**!!*'**iii*iiiiiiii*ii“ﬂn‘ EIETnRriiiiiii*ii*iiti*tiititﬁ.*******t**t'.i

Cust states that sle purchased vebh yestorday. Cest statews that since the timme the veh lefc

the lot sphs has had her changes oil light, and rear hatch ajar lights coms on and stay on.

Cust statss that their are parts of the trim on the door mipsing. Cuat states that the
convartible top doss not retract Fully. Cuet ptatsse yobors ara all warpsd and nesd to be
replaced. Cuat atateaps that the tires need to be balancad. Cust seeks teo return vesh. CRM
called dlr and spoke to ple mgr's sacratary who states that ha is trying to work out a
reaclution with thie cusmc. CRM advieed that sls mgr is working on reclution, and if hia
resolution is not satlsfactory, to call cac., Willie buckett/PDE/CAC ©; 364B40925



05037278
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2001-07-24

dkdkk kAR RARSAART SLE IR'S pame iR Joolisiwddsdderdiveddddeavesner. J: 364940957

.Eﬂﬂl-ﬂ?-i‘i

CUST CRALLED BACK IN. CUET ATATES THAT THE DLE WILL NOT LET HER QUT OF HER LEASH AND THAT

SHE DOES NHOT WANT VEH. CUST STATES THAT S NOLD HIM YESTEROAY THAT EHH WANTHD TO HAVR THH
C RM ADVIARD CUET THAT THIE I8 A BALER CONCERNM THATTHE DLR IZ

INDBPENDENTLY OWNED AND OPRRATED AND THAT IN A 8S8LS CONCERN THAT SHE NEEDE T9 WORK WITH THE

Rk TC RESOLVE CONCERNES. MARCIE MERD/PDX/CAC; 0 1648527EB3

a001-05-20

RRC'D CALL FROM LIBEY TOMASKD, GM-UAW INTEEMATIONAL REP, REQUEHTIRG ASSISTANCE POR CIBET.
LIRAY ATATES VEH OAS BEHN DOWN OF 31 OD 46 DAYS OF OWNERBHIF. BPROKE TO CDET TO GATHER
ADDITIONAL THFD. OUST STATES VEH HAS LEFT HER ETRANDED 3X IN THE PAST MONTH, AND DLR CANROT
DUPLICATE STEERING COLUMN LOCK ISSUE. ADDITICRAL PROBLEMS INCLUDED: INTERIOR LIGHTS, A/C
ANP OTHER ELECTRICAL CONCERNS. CUST STATEY VEH IS REPATRED WOW, BUT EEEEKS SOME TYFE OF
COMPENSATION FOR PAAT COWCERNA, AND HAS LOBT COWNFILEMCE ABOUT FUTURE FROBLEME. ADVISHED CUST
I WOULD REVIEW AND GET BACK TO HER. CHRISTINE STHEIN, DETROIT BXEC.; 0y 343859099

2001-02-340

HECKE TO KEVIN SOLOMON, aVC MGR. HBVIN STATES CUST PIOKED UF VEE OM 9-12, AND TO HIB
MNOWLEDAE VAH IS REPATRBY. KEVIN DID VERIFY THAT VHH HAD VALID FROBLEME, ALL OF WHICE THEY
HAVA COVERED UNDHR WARRANTY. REGARDING STEFRING COLUMM LOCK IBEUB, XBVIN STATED IB A
BULLETIN ON THIEZ, AND IF CUST HAS ADDITICNAL PROBLEM HE WOULD ADDREES.; (; 369859511
Z001-09-30

SPOKRE TOQ COET AGAIN TO DIBCUES SOME TYPE OF DOOIWILL,. OFPERED CUST BMART CRRE FACHAGR.
CUST NOT INTEREATED AS SHE HAS DORCHASHD SOMETHIMNG SIMILAR FROM DLE. CUST WANTY PAYMENT
FEIMBURSEMENTE AH EHE HAS BEEN OUFT OF VEH FOR 50 LORG. ADVISED TUST SINCE SHE IE BUBSBUENMT
OWNER, THAT WOULD NCOT BE AN OPTION. FINALLY AGREED TO OFFER 72/75 GMPP WITH $0 DROUCTIALE.
CUST HAPPY WITH OFFER.: 0 383840044

2001-03-21

Exec procesalng GMPP 72/75 Major Guard for Chrlaetine Btein. EBxec recsived over-the-
shoulder approval from TM Spicola. --Marissa Byrum/Bxecutive Office/Ll; ©; J699E30&D
2001-09-24

WEBNDY ADAMI/OOODWILL APPROVAL CGROUP/TAMPA-F; 0; 370221518
2001-05-25

NOIE TO AFPROVERS: DUE TS HIGH PROFILE CAHE, PLEASE FROCESS GMFF, BEVEN TEODGH VEH IS COUT OF
HARRANTY. CRSRE HAS BEEN REVIEWED BY MARY KINGSTCN, DETROIT BXEC, AND ALEOC IS A DIRECTIVE
PROM LIHBBY TOMASKD, GM-UAN INTHRMATICHAT, REP. CHRISTING STEIN, LETROITEXEC.; 0; 370301474
2001-10-02

writer ootess vehicls is beyuvnd oew vehicls warranty. Writer agress with Mary Kingstem to
process GMPP. Denver Moys/Tampa; 0; 370505040
2001-10-02

praspmroval of gmpp mg 73/72, contract 577857135
*h* gp par christine stein, and deover moyve

tm wplcola

oo pravious filss

duos ealer/tpa gl; 0; 370931002

2001-10-0%

‘ﬂl‘ﬂ On It Way lakrcser requasted
Bubmigsion #511045

Contract #3TTS5TIAS
Jeppica Tate/Tampa/Ooodwill Liaidecon; 0; 371155724
2001L-10-0%



P ON ITS WAY LETTER RELEASRD.

2001-10-12

LARR DUBOSE/TFR GOODWILL; 0; 371164307

:L .mp NEW CONTRACT UPDATED. LARA DDBOSE/TPA GOODWILL APPROVER; O 271766275

03037TXTH
FPage 3 of4

kA AT AARAARRRR AR T T DAT THFORMEAT O i dr ok o or o e ok oir s ok o s ol o e ol o o ol ok o sl ol s ol e o o o o o

INCIDENT DATE:
DXCIDERT LOCATION,

DRTIVER MAME:
DRIVER DISABILITY:

DEBCRIPTION:

ALLFQED DEFECTIVE COMPONERNT

INCIDENT RESULT:
POLICE REPORT:

of PROPLE: 0
INJURIRH 1

NAS ANOTHER VERICLE INVOLVRD
HUMEEF. OF VEHICLES: O

PROPERTY DAMASE:

.m VEHICLE INSURED:

MORE THPORMAYTION:
MAINTENANCE LOCATION!
CURRENT LOCATION OF VBRICLE:
BOTIFY HAME:

WAE VEHTCLE INSPECOTRD:
MILEAGE AT THAPBOTION:
WHERE WAS INSPRCTICN DONE:

NAH VBHICLE ROAD THSTED:
ROAD TEST DRSCRIPTION:
ROAD THAT REESULT:

COMP INGPEROTHD:
INVESTIGATIVE SUMMARY :
PAR STATUE:

INCIDENT TIMR:

ROAD CORDITION: ROAD BURPACHE:

BODY INJURY :

INBPROTORS HAME: INSPECTION DATE:

SEREREFR TR bbb hhrd kA PAD TAPORBAT T OR o il e o i ol o o0 0 el 0 0 ool ol ol o o e o

BOURCE)
REQURST TYRR:
RRPURCHASE REARSON

DEALER BAC:
DEALER RRME:

DEALER ADDREEE: , .,
.COI!H’."I: ]
FHONE RUWBER:

PRODAICT CONE)
MGINE TIVE:

TRANBACTION 1

FAL RUMREF:

BOLY TYPE:

TRIM:
TRARGMIZSTON:
YREHICLE DRIVEABLE:



03037278
Page 4 of 4

MILEAGE & KUIY-BACK: 0 ERC WARRANTY LRTH:

MERF: NADR: O

BALES ThRX:

DEPRECIATION:

UTPIRADE !

AFTERMARTET :

LEABE TEFM:

DAMAGR ¢

OTHER :

BRANCH HAME®

ACTOURT HUMEER :

INTEREET RATE: INTEREST FRIIM

ACCOUNT BALANCE :

LEGALt LEGAL TYPE)
, LBMON LW
DEALER ADMINISTRATION: VERICLE DRETINATION:
RELBAGE; LIEN FAYOPP:
TITLR BRAND:

REPLACHMENT VIH
ERTEATERRERAR AR AR AR AR AR SRV AN E S WRODTILY THIURYAFRwkdkhddkdddd Wbk ke b v d bbb e s

NIMBER OF INJURTEE: O
COMMENT'S :

NAME: LOCATION x
RDDRESS: ,

CITY/STATE: .

PHONE NUMBER:

EBATING POSITION: REBTRAINT:
.m OF IRYORY:
TRHEATHL: IF B0, WHERE:

RPN ARV SRR ARSI YR R RN ROR THPORMATION S S S 3 H AR A AN EAREA N AR AN EAE RN A

EXTERNAL CASE RUMBER: DATE:

TITLE NAMES:

BUBTNESS ¥ BUSINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMASGE:

FORCEASE/LERGE: 0 DATE OF PURCHASE/LEAER:
MILBAOE AT PORGCEASE: O PURCHAGR/LEAGH AB:

DOAS OWHER HAVE POBEBBION OF VEBICLE.
REBOLUTION BOLXIHT!:

rherrkadkbenksktrtrhk ek ek kdk#XARS CONTADT THPORMATIONS # 2 wd 242 d A kit tdd s b4 n e s S Aatanaas

HAME 1 CONTACT NUMEER 1
COMPANY CONTACT TYFE:

CONTACT FPHOME:
ADDRERS :



o0So™N7278

Ociober §, 2001

Cli:nonTmuhip,hﬂh

Roquest: CO5037278

Deor

Thank you for your support of Chevrolet. As wo igreed, the necessary paperwork has been
completed end forwarded to General Motors Protection Plan (GMPP). The processing time will
take spproxhmately eight weeks. The GMPP Major Guard plan for your 1998 Chevrolet
Corvette, Yahicle Identification Number 1G1YY22G1W5114840, 1a for the following:

+ 72 months or 75,000 miles, whichever o¢curs firat
+ Standard rental
s A $0.00 deductible

You will be notified by GMPF once the plan has been processed. Thts letter will serve aa your
policy until the plan confirmation is received. Flease contsct GMPP at 1-800-531-5590 if you
have additional questions. Your complete satizfaction is very important to us, Wea hope this
transaction demonstrates our sppreciation of you a8 a valued Chevrolet costomer.

If you have any fuuture questions, please feel free to contact onr Chevrolet Customer Asgigtence
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern

Time. Please refer to your request number above and any of owr Customer Relationahip
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

Jeasica Tate
Customer Ralationship Manager
RSOO11-T/
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_ OMPP REQUEST FOR PROCRSSING

. Metora Insuranca Corporation .

Natlons! Machanical Bervicn Cunter

. PO, Box 085S : : - e e e

Ghicago, ik 60600-8855° e

Plezss procaus the altached GMPP Contaot Rephitration form:
Customer Informuafiom

13=-1-00000 7 ALV,

Customer Nama:

File Number: 05031218

r Fersonal I‘.I:e: x CommerciaUse:

Reazon for offerlag GMPP; E&Sbwf %g{g&h on [ij_nk;-m

vﬂﬂdﬂtl’omummlmhun- balow )
Make: Bulck'  Codlies (7. Chevrolet . OMCTruck  Oldsmablln  Pontlac

e 1IN R2GIW B 14D
Year: q-% In service Dato: Qllb-%mm &Q'T&D‘

Division Dealer Code knfarmation: { Clrcle one below )

Qkdsmoblle - 1385001

Fontlac - 16-53107
Cadlliac - 12-88000

Bulck - $1-88001

Payment Approval and Type:
Ganaral Motors haa egread Lo; { Chaok one below )

wﬁ%a;ww*n :mwﬂwmwﬁnm m;ﬂm ldng request
mmiﬁm;‘mmmmmumwmw e rest

Revised 112452




10-1z-01P035:4) RCYD

Cnm‘.ruet Beﬂstntlon

HOW » m“""" %Z':-mmm CUETOM  POWERTR/
IGN‘MJGNLHBHG o L P _
; T

ulncikaery dimagylrsilon
; CURRENT ODDMETER mmm M, HB. 4WD | | ootion. Unless an apifaesl duducilide s soluciul, Sims plans come with » 13 dhlectl)

. MECHANICAL TERM
55150 oqa§ol S smcepans DU-1D 1999
% e ‘Z o,
s ropeirle pia oo byt | X -
purchase daie of Jis sgreament. 30000 GAM  TEDN0 180,000 s2ee
Emm MONTHS MIES  MONTHE MNIS
% 1z | 12000 30 { 3s000 (YRR ¥
15,006 a W
24,000 36,000 & 750
. M o 3% | oo -
imm:mu" PRICE § . o
TAX §
é row 3

—— p—— e i —
— ——— e — —

FIRSY NAME ' RAEET  GM BwWMOYEE

AREA CODE & PHONE NUMAER

5 NAME OF BUSINESS Off MUNICIPALITY

MATLING ADDRESS imot Inclide spt or sule #, B applicable) Iy ATE e
(8537 STORTEROOK LANE NS o
MMMHMHﬂn;thhmﬂhmﬂﬂwMmetﬂnﬂm -
DEATER NAME DEALER CODE
j Q.HEUROLET' MOTOR. bmsxw - \2-1vot

oY STATE I
Po Rox 38110 DEWRDIT Ml 48a83
LIENHOLDER MAME N

GMAC CWEVROLET MUTDE THWWSION
MALIMG
Po &? A3110D

STATE ap

“hetroiT Ml upaza




GMPP REQUEST FOR PROCESSING

Motors Insursace Corporation
National Mechaniost Besvice Conter
P.0. Box BRED oo

Chicago, IL $0090-4085
10-23-p 1P07:45 RCYD

Plasss process ihe sitsched GMPP Contract Reglstretion formn:
(thﬂﬂrhﬁrﬂuﬂﬂh B

Customer Name:

Haquaat Number: ___ D 03™1 &%

Pemonal Use: 0 Commacail Use;

Raaros for ofieng GMPP: MM_MM&K
Vahichs information: (Circia one below) '

Make: Bukk  Cading @ GMGTrock  Oldamobls  Pontes

v _1G 1YY 2361 WEBTI 34D

vaar: 199 % iBarvion Oste: 110" T8 1eage: 3T, 4780
Division Dealer Code knlarmution: (Cirsla one below)

Pentis — 399101 - Oldsmoblle — 399001
Bulck~ 459001 rolat~ 4 Cadiitao - 659000
Medium Duty Truck - 961

Paymentt Approval and Typs:

Ganaral Motors has sgread to; (Check one below)
.._f;i_Appuutlndparﬂxanuw:ﬂuw—nn:HHPFnun-:m-nunrﬂr
— Aoz 8 POW Rlan o upgrade: cusiomer Wil pay totsl coat

—— Approve end pay for an upgrade; spply originel coverage refund to Divislon meking request
o ——— Plrtr::::wuuutﬂuﬂn1tmmduﬂdﬂﬂ:ﬂﬂlﬂg&ﬂﬁﬂhunﬂmunnnlnimmuhihmhxmbnabﬂuw

Special Instructions:
3 Transtarabie f{kﬁm‘l‘m
[ Yransfor uf cinims o new policy

[ Endorse setling dasler code to Givialon cods.,
{Seling desler io keep prolt, Division [y debiiad the dealer's profit.}

m:m IMongan Rynm g C Sl
Taam Manamartirandene d!nub_ ‘L11LHIQJ

Dt q "oy ,‘al
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10-23~01P08:33 Reve
Contract Reglstration

000000000 02

AP Dt BT

awr- O e cuom

E VEHICLE DENTIRCATION NUNBEH fwat be 17 dhirmsien)

LfgliiYinm G we 1T Yra e

FLAN PURCHASE DXTE

O/l /ol

MALING ADDRESS (vt inchkode apt o wlle . Eappliaise]

Jl9R  iChwrotr | Covoesh 35S0
IFHTHIE ' [T LAST HAME REY  auBaPOE
ORMUNORATY mw:mu;m

tonten Touniksy 1z D

Tha Pl grinicier I wliontaed i8 chaRgl iy Sacount-for e coul of ey pemterts} et sy sy of any subeswgont cansoelisionfil.

EREALET M DEALER DODE PROMOTEM QODE
!‘ Cheuroted {400t

ADDREES ciry JOUE IO

@ | o2 220 Abn M 43asq
NG MANE '
ot

g ADDREER r 134 BIATE

LEANE [ e | MRLJOR DItARD VALY QARG RAGIE OUAKD SART FROTEETION SHART FOTRCTION FLUS

'I'wupm ;- mm::“

o ey

Ehulﬁﬂﬂllrﬂl W

3 T T Ty

b b

MECHANIUAL TRRRM
) for et e Saind balow o i dale s ]
SEea m . ERIEERERS
' OFTIONAL DIDLCTINE e

Mo/ NI, 000 m

Ereseenuts

P T RN I
BUBNESS  TONTRUGK  SNWAGRNCY  GNOWPLOW TP AORDHAZARD)]
OPTIONAL COVRRACE * . $ 0 s 60

) &
) g
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06725918
Pageloef?
G ENERAL MQOTORE CORPORATION
CHEYROLET DIVIBION
amMm EEETRICTED
CUSTOMRER 1
RDDREEE : ORAHGE FARK :
n
HOME PHONE:
CASE NUNBER: 06715938 VIN: 1M1V 23dIRS114 5983
MIDREL YERR: 1358
DATE DPENED: 2002-04-17 BERYIES : CORVETTE COUPR
DATE CLOEEBD: 2002-D4-17 MILERJE : 50000
BOURCE Phons DELIVERY DATE:
BRC TYPE: (-] DEALER NAME: COGO TN CHEVROLET AT THE AVENUES
BRC PARENT: DEALFER ADDREES ;10880 FHILIFE HWY, ,JACEEBONVILLE, FL,32256,USA

SRR R AR R R RS AR SRAABNRRRL CASE INPORMATION®#asasdddddndiddddvrddbdddddddd

M4l Steering column/Lock/Attaching Parta Incparative
1 REPAIR ATTHEMPT (%) STERRTHG COLUMN LOCKED UP RONT UNLOCK

Vehicles oparation or design

INSTRIXCTIONE TO CRM:
sPinpaint / uxlerstand concern
* Determine Cuptomars expectation
* Yplidare Fearurs 1ls on vehicle
.* Review ownara manual with owmer - [[Owners Manuvalse RUN
Ce\Pregra~1\Plusi\Mioroa-1\Isxplozre.exe http:\\carswab\weblnowledge]] . ¢lick tha Product
Cantar Tab
A Review apacific solutions [[SPRCIFIC SOLITIONS KON Ci\Progra-1\Flus!\Micros-i\Iexplore.exs
htEp: Hnnrnuuhfnmnﬂmduutt:mturfﬂmunlqufcutmtfmfmlutimunwnentm: Corepol
nt.hem] ]
* Validata with d:ale:rnh:l.p if necessary
* Coordinate with dealership to compare with another vehicle if neceasary
* Schadule a follow up 1f issus is pot resolved during call

Vehinle operaticn or design
i**ii'**‘I‘i*it****l‘i**iii"#*l‘i*l‘*ll*l'm Hlsmfiiiiii.ﬂ*.i'."l‘l“l‘lﬂﬂﬂ‘ii**!'ﬂi*-i“iil‘i

CET T8 ORIGIHAL OWHMER

CUST BTATES THAT HE HAD ATEERING LOCK REPLACED 2 YRS RGQ AT 37452.. HOW VEH HRE AROUND 50000
MILES AND HE HAS THE SAME PROBLEM.. DOES HOT UNDBRSTAND HOW HE CAN HAVE SAME CONCERN AGARIN.
CUET SEEKE COST ASSISTANCE IN GETTING THE ATEBRING LOCK REFLACED.

CRM ADVISED: CALLED BLE SPOKE WITH CHUCH JONES THE SVC NGR WHO ETATEF THAT HE WOULD EE
NILLDI TO CALL AVM ABOUT COVERAGE FOR OUST ABOUT COMCEFN.. CRM ADVISHD CUST TRAT CHUCK
WOULD CALL AREA REP AND CRM WOULD OCHNTACT CUAT WHEN HE GRTS FESPONSE FROM CEUCK.. CUSY
SATISFIED; Dy 387895984

a004-04-17

CONT'D... SVC M3R CHUCH JONES CALLED BACK.. STATES THAT CUST HAE HAD NO SVC DONE AT PIR..
ONLY WARRANTY WORK.. HE WILL NoT OGVRR REPAIR HE TRIED TG CALL AVM BUT GOT O RESPONEE.
SINCE CUST DOSS NOT DO SVC WORK DONE AT DLR CHUCH WILL NOT COVHR REPAIR...CUET WILL BE
RIHPOHBIBLENRRIP&IR M WILL CALL CUST BACK LATHR TCDAY AND INPORM HIM OF DECIGION.

mrs;m;‘mm; 0; 387897111
2002-04-17

CRN RESDMED FILR.. TALERED WITH CUST WHO STATES THAT DLR CALLED HIM AND INPORMED HIM THAT

THEY WOULD COVER THE REFPAIR RVERYTHNG EXCEPT THE TOW... CRM CALLAD DLR TO VERIFY BIRCE LAET
INPORMATTION CRM HAD WAS THAT SVC MGER WOULD NOT OFFER ASBIBTANCE... BWC ADVISOR STATED THRT



DG72F928

Page 2 of 3
THEY CONTACTED THE AVM AND HIS DECISICH WAS TO COVER THE REPAIR... CALLED CUBT BACK AND HE
IZ SATISFIED WITH OUTCOME RMD ASBISTANCE FROVIDED BY CAC.
ChM CLOSTNG PILE CUST SATISFIED
MARK ELLIS/CARS/TAMPA; 0: 387923608

wdedrm ol AR AR AR RN Y PRR mmTImiitiiiiiiiiiiiiii*iiilii'iii‘ii‘-!!ii

INCIDENT DATHE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER MAME: DPRIVER AGE:
DRIVER DISRAYLITY:

OMMBER DESCRIPTION:

ALLEGHED DEFECTIVE COMECIHENT:

INCIDENT RBSULT:

BOLICE REPORT: RORD COMDITION: RORD EURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:
INWORIES :

WAH AMOTHER VENICLE INVOLVED:
WUMBRER OF VEHICLEE: O

FROPERTY DAMROR:
INSURANCE COMFAMNY ADDRBEE :

AGENT NAME.
AUENT PHONE NUMBER!:

.m VEAICLE INMEURED: INAURAMCE COMPANY NAME:

MORE INFORMATTION:
MAINTENANCE LOCATTION:
CURRENT LOCATION OF VAHICLE:
FOTIFY MAME.

HAS VAHICLE INSPRCTED: INSIECTORS MAME: INBPECTION DATE:
MILBAIR AT INSPRCTTON:
WHERE MAS INBPECTION DONE!:

WAE VBHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAL TRET RESULT:

COMP INEPRCTED:
INVESTIGATIVE SOMMARY:
FAR STATUS:

dk ek h bbbk bbbk bd A bbb hdd e DAR TNFORMATICN Skl kv bk e v e v bk v ke dha A b ddtddddddd

BOURCE: TRANEACTION
REQUBRT TYPH:
REFURCHASE REASON:
DEALER BALC:
DEALBER MAME:
DEALER ADDREHE: , .

.IEIET: ]
FHOME NUMBER FAX NUMBER :
PRODRAKCT CODR1t - BODY TYPH:

TRIM:

BNZINE TYPE: TRANAMISSTON :



7ISNE
Page3of3
HILEAGCE & BUY-BACK: 0 BRC WARRANTY DATE:
; HERPr NADR: ©
SALRAS TAXK:
.IlTIﬂH:
i UPGORADE =
: AFTERMARKET :
LEASE TERM:
DAMAGH ©
CTHER t
BRARCH = HAME :
ACCOUNT FHUMEBER :
INTEREET RATH INTERRET PAID:

DEALER BUYOUT:

LEQRAT. ¢ LEGAL TYLIE:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERAMK LIEN PAYQFF:

TITLE BRAND)

EEFLACEMENT VIN:

i-ﬂ'l-'li'iii*ii*iiiii*‘l‘iil“l‘ii‘*ii‘*‘I'iiiii*mn‘!‘ In‘m'!i*iiiii‘.iﬁi dAAAEEAARRASARARASEAAS AN AR

OF INJURIES: O©
COMMENTS :

RAME 1 IOCATION :
ALCRREES:

CITY/ETAIR: ,

FRORE NUMBER :

FEATTRG BOSITION: FRETRAINT :

TYFRE OF IRJURY:

TREATEL : IF 80, WHERE:

Tl dd ok ymkdrgk kb ik bbbk ADR WTIQH"'I"lﬁ-“-ﬁ'l'lliﬂi“-iiiii**iii*‘iiiiii

EXTARHEAL CASH HONBHR : DATR .

TITLE RAMES:

BUSINEBRE % BOEINEBE: 0

ACCIDENT ¢ DATE OF ADCIDENT:
DESCRIPTION OF DAMAGE:

DPORCHASH/LEASE: 0 DATE OF PURCHASE/LEAEE:
MILEAGE AT PURCAASE: 0 PUORCHASE/LBAIE AS

DORS HAVE FOSESHION OF VEHICLE1
REBOLUTTION SOOGHT :

Fhkd bR r YRR PONTACT INFORMATION#ddidddddAAdAdd b AAN SS9 e v uNaRw S

MAME . CONTALCT HUMERR ) 1l
COMBERNRY = CONTACT TYPE:

CCHTACT FHONE:
ADDRESS «



1-6536911¢
Fage 1 of
GENRNRERAL HOTORSB CORPORATION
CEEYROLET DIVISIOR
. M REBTRICTED
CUSTOMER :
ADDREES : Altamonte Springe '
r.
HOME PHONE:
CAER NTMMBER: 1-6853£5116 VIH: 131YY2201WE116295
MODEL YERR: 1358
DATE CPENED: 2003-=D1=23 HERIER: Corvattn
DATE CLOEED: 2003-D1=D1 MILEAGE : 40000. 0000008
BOURCE: Phona DELIVERY DATE:
HRC TYPE: N/AYaa DEALER HAME : Claseic chevrolet 00,
ARC EBARENT: DEALER ADDREBS:540 Btata Road 434 South, Altamoncs
Springs,FL, 33714,

RERREREARARRARRAARERRRR R RN RN TENERAL CAOE THPORMATTON R b addadrnb e p b n e e s v n e v e A s

Mil Column J Ignition Lack / Pavkws
0 REPAIR ATTEMET(3) Inoperacive

ARRENRRNEARREARRRRE AR RARBRARRRARAA R YRORE HISTORY ¥ a et b d e v e r e AR v w

LOCKING STEERING COLUMN,; ; 2003-01-23
.iﬂ'ﬂﬂ-ﬂl-!!

ABST 8VC MGR, GREGI MARGIOr ; 2083-D01-23
2003-01-23

AVM, JIM COX NRODE: 404082 BOX: Bl34y ; 2003-01-23
2003-01-28

CALL BACK: : 2003-D0]1-38
2003-01-27

AVN, JIM COX NODE: 404082 BOX: 8134; ; 2003-01-327
2003-01-27

AVM, JIN 0OX; ; 2003-01-27
2002-01-328 '

BE: SERDING CU3T TO THE BBH:;  2003-01-2B
2003-Q1-24

DISSAT CLOSIMG/REFERRAL TO BEE; ; 2003-01-28
2003-01-28

Created :CAC MHODOL1l. SRE#L-56369116; ; 2003-01-28
2003-01-28

Bl LETTER; ; 31003-03-01
.:nns-n:-n

farvice Regquest has bean Closped Dissatisfied.; ; 2003-D2-01

TEREREAR R bbb d bt d e d bR kb d PR R PAR THFORMATTON Y A A S A A AR AN AR SR AR N SRR PR AR ST AR R



1-66369116
Pope 2 of 3

INCIDENT DATE: INCIDERT TIME:
.IHCJ'.'DEII‘I' LOCATION:

DRIVER NAME: DRIVER AGR:
DRIVER DISABILITY:

CWNBRR DEBCRIPTICN:

ALLEGED DEFRUTIVE COMPONENT :

INCIDENT RESULT:

MLICE EEPORT: ROAD CONDITION: ROAD SURFACH:
HUMBER QF PECPLE: BODY INJURY:
INJURIES,

WAS ANOTHER VEHICLE INVDLVED:
JUMERE OF VREICLRS: 0

FROPFERTY DAMAGH

Y8 VERICLE INBURED: INSURANCE COMPRNY NANRE:
INEURANCE OOMPRNY ADDRESE:
AOENT HRME:
ARGENT FHDHE NUMEER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT LOCRTION OF VEHICLE:

.HDT‘IF!' NAME :

WAB VEHICLE IMEPECTED: INAPECTORE WAME: INOPECTION DATH:
MILEAGE AT INGPECTION:
WHERE WAS INSPECTION DONE:

¥WAS VEHICLE ROAD TESTED:
BCAD TEET DESCRYIPTION-
BROAD TEST REHULT:

COMP INBPECTED:
INVEETIGATIVE SIIPMARY :
FAR ETATUE

AR FERAATIE AR A AR R AN A ARk A PR mmr:mktttt-l‘l PR b b b b b b b b b b b bk

BOURCE - TRANCACTION:
EEBQUEST TYPE:
EEPURCHRERE REABOM1
DEALER BAC:
DEALER NRME:
DEALER ADDREBS: , ;
CONTAOT: |,
FHONE FUMEER : FAX NUMBER :
FRODOCT CODE-: BCDY TYPEr
TRIM:
BNAGINE TYPR: TRANSMIBEION:
VYEHICLE DRIVEABLE:
LERGE @ BUY-BACK: O BRC WARRANTY DRTH:
ﬂ“: NADA: O
SALES TAX:
DEPRRCIATICON :
UPORADE «
AFTERMARFET 1

LERSE THRM:



NRSRRREREESS

1-66369]116
Pagn 3 of 3
DANAAR :
COTHER «
BRANCH [
.mam NDMBER
INTAREST RATH: INTERBAT PAID:

DEALER BUYCAIT:
ACCOUNT BALAMNCE:
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NUMBRR OF INJURIES: O
COMMBRNTS r

MAME 1 LOCATION :
ADDRRES: ,

QITY/STATE: .,

PHONR NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INTURY:
TREATRI IF BD, WHERE:
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EXTERMAL CASE WUMRER: DATE
.'rm: NAMES ;

BUSINESS : ¥ BUBINEER: 0

ACCYDANT DATE OF ACCIDENT:

DEBCRIPTION QOF DAMARGE:

PURCEAER/LEABH, O DATE OF FURCHAER/LOASH:

MILEAGE AT PURCHABE: O PURCHEASE/LEASE AS:

DOEB OWNER HAVE FOBESRION OF VEHICLE:
RESOLUTION BOUGHT : '
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NANE: CONTACT NIUMBER r 1
COMPARY : CONTACT TYFE:

CONTACT PHONE :
ADDRHSS :
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October 23, 2003

MnmumaSpﬂngs,FL.

Servico Requeat; $1-66369116

Dear I

We are sorry you continue to be dissatisfied with the decision made concarning your 1998
Chevrolet Corvette. 'We know you arc sincere in the position you have taken, and hope you also
understand our point of view.

General Motors, through the Better Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for ita cnstomers regarding the new vehicle wamanty. Geners] Motors has
committed itself to accept and abide by decisions mads in thia mbitration process.

Tho BEB Autoline is available to yon at no coat. In certain circumstances, you may be roquired
to use the BBE Autoline prior to participation in other resolution methoda. This program is
dincuased in your vehicle™s “Warranty and Owner Aasistance Information Booklet,"

Ploase call the Better Business Burcan at 1-800-955-5100 to utilize this service. They will
provide you with full detatls of the program.

Thank you lor the opportonity to review this matter.
Sincexely,

Tiffany Wetharbee
Cuitomer Ralationship Mennger

MNOOO1-P/kbr
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RE ATION

GENERA MOTO RFOR
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ADDRESS : ot ., @A [N
HOMER PHUNK:

CASE FUMBER: 05822%%52 VIN: 1g1YVIaG1WE117091
MODEL YHRR: 1¥58
DATE OPENED: 2002-05-08 BERIBE: CORVEITE COUPE
DATE CLOBED: 2002-0&-10 MILERGE: 57000
BOTRCE « Fhons DELIVERY DATE:
BRC TYPH: No DEALER HRAMN: FULLER CHEVROLET JBO INC
ERC PARERT: DEALER ADDRESD:S480 MY 21 B, , RINCDON,OR, 3132£,T8A

TERFET TR RSP R bbbk h kb ke kAR AENERAL CASE THFORMATICHARSEESdsnEbhmhbpbddrddne s

£13 Raimbursement Regquested Other

¢ RETAIR ATTEMEPT (8] CUSTE BEEEKS REIIMBURSMENT FOR STEERING
WHEEL LOCK AND HEE VEHICLE IS FOT IN THE

M4l Steering Columm/Look/Atteching Parte Other

0 REPATR ATTEMPT(2) LOCKED

TED

TRED

RN AN ENE TSR TGS bbb bk NORE BISTORI S AN r s ke d ik m iy

.f.".l]'ﬂ'.'l" ETATRE THAT SHE HAD THE STERRING WHERL LOCKE RAPLACHD LAST YEAR. {UST SREES
REIMDURENENT POR THE REPAIR BASED ON THE CAMPAIGN POR THHE STHERING WHMEL LOCK THAT FALLS
UNDER THE YBAE HER VERICLE WAS DRDUCERD. CRM ADVISED CUST THAT FROM THE VIN N0 OF MER VEEICLE
IT MORS NOT FALL UNDER THE CAMPATGN RECALL. CASE CLOSED BATIBFIED. JUAERPH
RODRIGQUEZ/CAC/ATX; Gy 389543463
0030508

CUST BTATEE SHE I8 THE SRCOND ONNER OF A 1998 CHARVY CORVETTE W/ 5T00OMI PURCHASED FRON
PERBON. CUOBT STATRE IN MARCH OF 2001 TME HAD THE STEERING WHEREL LOCKE REPLACED. CUST STATEA
THEY ARE HAVING THE BAME CONCERN NOW. CUST STATAE THE VAH I8 IN A PARKING LOT AND WILL BE
TOWED TO FULLER CEEVY DLR FOR REPAIR IN THH MORNING, CUST STATEE THEY HAVH ALL REPATR WORK
AND MAINT DONB AT THIS DLR. CUST SEEKS FOR COST ASSISTANCE POR REPAIR--EWT TO COET $401.00.
CRM ADV CUST THAT EHF WILL CONTACT DLR /8702 AND CALL CUST BACK BEFORE 1PM EST. LINDSY
IGLBEBIAS/CARS/TPA; G; 3189748213

2002-0%~08

CRM CONTACTED FULLER CHEVY EROKE W/ BVC MGR JIN VANFOBEAN STATED TEAT HE HAS NOT LOOKEBD AT
THE VEH A2 OF NOW. ATATRS THAT THH VEH IE WAY OUTAIDE CF WARBANTY AND I8 NOT COVERED BY THE
CAMPAIGN PERTAINING TO CORVETTES AND THE BTEERING LOCE. STATHS THAT THERAPAIR OF THR
ETERRING LOCK WAS DONE IN MARCH 2001 WB MAY BE LOOKING AT A PARTE WARBANTY ISSUR. CRM WILL
CALL 5YC MQR BACK FOR UPDATE QN THRE VEH BEPORE CUST /B AT 1FM. LINDEY IGLEEIAE/CRARE/TPA; 0
385805801

2002-05-039

CRM CCHNTACTEE DLR GFOKE W/ SVC ADV STATKD THAT THERE IS A TBUH BULLETIN #83418E AMD THE VEH
RECUIRES A HARNHGE KIT TO RE INATALLED IN THE VEE. SVC AUV GTATRS THIS CONCERN WOW I3 NOT

.’El ShMA CONCERN AR BHEFORE IN MARCH 2001 AND WILL BE AT CUST COST--BET COST OF $298.77. CRN
ATTEMPTHD TO CONTACT CUST, RO ANOWER NO MACHINE. LINDSY IGLEATAL/CARS/TPA; 0; 3eselopaz
2003=05-1§

CRM MADE 2D /B ATTEMPT NO ARSWER, NO MACHINE. CRM SENDING UNABLYE 'TO CONTACT LETTER AND
CLOSIMG FILE BATIBFIED. LINDSY TALESTIAE/CRRE/TPA: 0; 390424600
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2002-D5-16

AUDITOR APPROVING LETTER/TBLICIA HENDERSON/TPA; O; 350428763
.Iﬂ'{ﬂ-ﬂﬁ-lﬂ
CUST BTS HE HAD JUST REC'D THE UNABLE TO CTT LRTTHR TODAY AND CVER THE WEEREND HE HAD
EXPERIBNCRD HIS ESTRERING WHEEL LOCE ACAIN BUT IT UNLOCKED ITSELF, CUST BEEKS FOR UB TC ROTE
THis IN HIZ FILE B/C THE 2VM STE HE SHOULD NEVER HAVE THIE PROPLEM AGAIN ANDIT HARPENEND,
CRM ARV THAT HE CTC THE DLR AND EXPLATIN THAT HRE HAD THE PROELEM EVEN THOIRIM ITS FIXED NOW

MARCYFIRLDG/CRO/ATR; D; 1925p5B77

dd kb bRy ¥ DAR  TIRORMAT ORI % o v i s s i s el o Aokl e o i

INCIDENT DATE: IBCIDENT TIME:
INCIDENT LOCATIOCN:

DRIVER NAME: DRIVER AdE)
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLITE REBPORT: ROAD COMDTTION: ROAD BURFARLCH:
NOMBER OF PROPLE: O BODY IRJORY:

INJORIES
.m ANOTHER VEHICLE INVOLVED:
WIMBER OF VEHICLES: 0

PROPERTY DAMAGEH:

WAER VERIOLE INGURHD: INSDRANCE COMPANY NAME:
INBDRANCE COMPANY ADDRERS :
AGCENT NAME:
ADERNT PHONE NIMEER :

MORE INFORMATION:

MATNTENARNCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

¥WAS VENICLE INSRECTIED! INAPECTORS HAMH: INSPROTION DATE:
MILEAGE AT IHSFECTION:
WHRRE WAE INSPECTION DOME:

Whd VEHICLE ROARD TEETED:
ROAD TEST DEBCRIPTION:
ROAD TEET RREULT:

COME INSFRCTED:
IRVESTIGATIVE SUMMARY :
PAR BTATUS:

EAREAE AR R ARk RARRRANRRRDPAR mTIWiiiiiii'ii'ii'iii! AEEPRATIREEEEREREN

OURCE : TRANBACTION!
RECJEET TYPR:
REPURCHARE REBARON:

DEALER BAC:
DERLER HAMK:
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DERLER ADDRESB: , |
CONTACT: ,
PEONE RUMBER): ¥AX NUMBER:
.PRDD'D’ET CODE: BODY TYPE:
TRIM:
ENUINE TYPR: TRANEMIBEION s
VEHICLE DRIVEABRLE:
MILBASE & BOY-BACK: 0 BRC WARRANTY DATE:
MERP: MADA: O
OALES TAX:
DEPRECTIATION!:
TPERADE r
ATTEEMARXET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCE ; HAME :
ACCHINT NUMBER
INTERESET RATE. INTEREST FAID:

DEALER BUYQUT:

LEGAL: LEGAL TYFE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE LESTINATION:
RELEMLEE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

i"l'li'l'i'*‘I'i"l"l"l"l"‘l"l'"I"I"I'I'I"I'I'I"I'I'I"I'Ii'iiil’imIL!' IRJORY S hrwd ke a e kAR TR TN

NOMEER OF IRJURIES: O
‘MTE I

MAME 4 LOCATION
ADDBERD: ,

CITY/ETATE: ,

FHONE NUMEBER .

SERTING POBITIOM: RESTHAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

dedrdr i'i’i'i"l"l'i"l"l"l'iii*‘**‘******i*i***m INFORMATION &bk kb bbb bbb bbb bbbkt rrhrdhvrrdes

BEXTERMAL CASE MNUMRHH: DATE:

TITLE NAMHS:

BUBINEES : k BOAINESA: 0

ACCIDRNT DATE OF ACCIDENT.
DESCRIPTION OF DAMAGR:

PURCHREB/LERSE: { DATE OF FURCHASE/LERER:
MILEAGE AT DPURCHRSE: 0 PURCHABE/LEABE RS\

DOEE OWKER HAVE POSESSION OF VEMICLE:
RERACLOTION SOUGHT :

rkhand bbb bddbd bbb vk r v vARC CONTRCT INPORMATION® #aukddrddatdnwmtmm s A m sk i b

NRME 1 COUNTRACT WUMBER : 1
.IWAHY| LCONTACT TYRE:
CONTACT PHONE:
ADDREEE
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May 16, 2002

Pool!l‘,GA.

Request: C06822992

Thank yot for your racent cominents regarding your 1998 Chevroiet Carvetie. Feedback frem
castomers, such a8 Yo, 85 to your experiences, allows ue to improve our products and increase
customer satisfaction.

Given that your commentz indicated that you have concerns with your vehicle, we tried to call
you to discuss how we can help. Unfortunately, we have been unable to reach you at the
telephone number listed in cur records.

We realize that you may already be working with somsone at your deslership o our Chevrolet
Customer Assistance Ceater to resolve your concexnn. If'this is not the cese and you have
outstanding issnes, plasse foel free 10 contact us at our Chavrolet Customer Assistence Center at
1-800-222-1020 Monday through Friday between B:00 am, and 11:00 p.m., Eastern Time.
Please refar to your request oumber above snd any of our Customer Relotionship Managers will
be happy to assist you. If you have elready contacted the Customer Assistance Center, please
dieregard this letter,

Chevrolet and your dealer’s mutusl goal are your totsl setisfaction with Chevrolet products and
services. We look forwand to talking with you soon.

Sincarely,

Lindsy Iglasias
Customer Relstionship Manager

SU0003-T/th



