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FAGE : 1
GH REBESTRICTED

362072
CASE NUMHEER: O4SB4ABT1 VIN: 1QA1YY2260K5105158
DATH CPENED: o4&/18/01 MODEL YERR: 99
DATE CLOFED: &6/30/01 BERTEH CORVETTE COUBE
SOURCE | YES ' MILERGE:
CUSTOMBER :
ADDRHSS
HOME PHONE: STLTE: M3
BDE. PHOME:
UEHNERAL MOTORS CORPORATIOH
CHEVROLET DIVISIORN
M REESETRICTED
CURATOMER :
ADDRERS : . HOLLANDALE .
1= -
HOME PHONE !
CASE NUMBEE: 04584871 VIN: 1a1¥Y22a0X%108158
- MODEL YEAR: 1939
DATE OPENED: 2001-06-18 OERIES: CORVETTE COUDHE
TE CLOBED: 2001-06-24 WILEAGE :
' Thone DELIVERY DATR:
HRC TYPE: Yan DFALER WAME: ANl STAR MOTORE COMBANY DOF GREBMVILL
HRC PARENT: DEALER ADDRESH:100% HWY H2 BARBT, , 3REENVILLE,M3,38701,UBh

bkl bk kb ko kb bbb b kb IENERAT, CASE INFORMATIONT kR Mo a S a s ad Aaanittaid ik i

M4l Eteering Colum/Leock/Attaching Parte Looes
2 REPAIR ATTEMPT (8) rapatitive repair

Vehicles repair reguest - Repair not dona

INSTRUCTIONS TO CRM:
*Probe to ldentify falled item/component
* Deternine Curtomers Expectaticn
* Using delivery date, esstablish if vehicls is within any warranby covarags
i Liptan carefully to evaluate causa of fallure - defect cr damage
{ 1f damage, coneidsr explainimg the consumers raspensibilicy)
i kaview Specifie Solutions [[BPECIFIC BOLUTIONE RUN
C:\Progra~13Flus | \Micros~-1\Iexplors . axs
ttp1//carsweh/webknowledge/Products/genaral /8olutlonsByComponantCods. hemk )
# Jdentify if earlier repairs have been attempted? - [[PosBible Chronlc Rep RUN
C:\Progra~1\Plus | \Micros~1\Isxplora.axs
http://careweh/webknowledge/carscp/abe/html /chrenle repair.litm] ]
{ 1ot attempt - offer to ccordinate repair at a dsalsrship}
{ Previous repairs)
. 1) Review warranty higtery on "VIN Profila® tab
2) Cantact approprlate Service dealership to discuss
3) Determine 1f TAC wes previcusly contacted or iz now necessary




FAOIE : 2
G¥M REESETRICTED
isz073

4) Eptablish & document a diagnosis and repair plan
Coordinate with dealership to amsiet with customer's repalr request
* Be prepared to angwer "1 don't want my car anpymors / repurchage! [[ Vahicla Repurchape
Link RUN C:\Progra-1\PFlusliMicron.l)Iexplore.exs
http://oareweb/webknowledge /carscp/abe/htnl foka customer requestn vehlole
Tepurchawm him] ] -
Vehicle repair request - Repair not doms

Atk ddk kbbb Wbk AN NN RN AR TORN HISTORY W™ & deodr o el W % o el e ode o 8 5% W e ok o o o o b o e e ol

cust mtareq that the steering column locks up and is difficult to drive.cust haa concerns
that this ig a driving hazard. wehicle is being repairsd sagmin by tha dlrx. oxm will
call tha dlrghp for this issue.. tracy chambare/pdx/cacy 0y 3517388131

2001-06-20

CFN CALLED DLE AND GARY ETATED THAT THE VEHICLE IS FIXED AND CIJST IS HAPEY. tracy
chanbers/pdx/eac; 0y 361315543

akddwdddddwdd b akdrw e bbb b bbb bk PAR TNFORMATIONA A & b e e e e dedr s e o i oo e e e iy

INCIDENT DATE: INCYDEHT TIMH:
INCIDANT LODATION:

DRIVER MAMH) DRIVER A(E:
DRIVER DISARILYITY:

CWHNER DESCRINTIOCN:

ALLRGED DEFECTIVE COMPCNENT :

INCIDENT RESULT:

ROLICE REPORT: ROAD CONMDITION: ROAD BUORFACEC
NUMBER CF FEBOFLE: 0O BODY INJURY :
INJURIES

WAH RNOTHER VEHICLE INVOEVED)
NUMBEER OF VEHICLEES: O

PROPERTY DAMADE :

WAH VEHICLE JNSURED: INSURANCE COMPANY NAME:
INEURANCE COMPANY ADDRESS:
ACENT NAME:
AGENT FHONE NTMBER:

MORE INFORMATION:

MAINTENANCE LOCATICH:

CURRENT LOCATION CF VEHICLE:

ROTIFY MAME:

WAS VEHICLE INAPBCTED: INEPBCTORE HAME: INSPECTION DATRH:
MILEAGR AT INSFROTION:
WHERE WAS INBFBECTION DOFR:

VEHICLE RCAD TEBTED:
TEST DESCRIPTION:
ROAD TEAT RESULT:




ERCE : 3

M EBRESTRICTED
3Ied072

INSPECTED:
IRVESTIGATIVE SUMMARY :

PAR STATUS:
dhd kbR EARTRRRRRNAN RN d bk b v AR THFORMATTION A b b a o w bk kb dededehde AW h R S At h

BOURCR : TRAMBACTION:
RECURST TYPEa
REPURCHABE REASON)

DEALER BAC:
DEARLER MAME :
DEALER ADDREEH: , ,

CONTRCT: ,
FHONE KUMEER : FAX NUMBER
FROQDUCT CODRE: BODY TYPE:
TRIM:
ERJINE TYEE: TRARSMISEION ;
VYEHICLE DRIVEARLE),
MILEBAQE & BOUOY-BACK: QO BRC WARRRHTY DATH:
MSRE: MADA: O
BALES TAX:
DEFRECIATION:
TPMIRADE -
AFTERMARKET =
LEASR TERM:
DAMAIE :
OTHER r
' HAME :
@ e
INTEREST RATE: INTEREET FAIL:

DEALER EUYOUT:
ACCOUNT BALANCE

LEGAL ¢ LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEITINATION:
RELEASEr LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
RERERRSINARNAE Rk AR EENNRRAR AN SRS RODTILY THLIIRY AN b d bbb dd ek e R A ARAR R b bbb d kw2 A

NUMBER QF INJURIES: 0O
COMMBNTYS :

HAME: LCCATION :
ADDREBS: ,

CITY/BTATE: ,

FHONE NUMBER :

SEATING POBITION: REBTRAINT:
TYPE OF INJURY:
TREATED ; I¥ 30, WHERE:

TEXRTRTRE bbbk ddd AR b AR PR R AN SRTR TNPORMATTON S W h bk b bk kA kPSR SAN R b bbb A da e han

CASE NUMBER : DATE:

BUSINESE: ¥ BOEINRSS: 0O




PAGH = i

G RESTRICTEDLD

362072
.ncc:nm: DATE OF RCCIDENT:
DEECRIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: D FURCHASE/LEASE AS:

DoEsS OWKER HAVE BOSRESICH OF VEHICLE:
RBEOLUTION BOWIHT:

Fdrhhkddbddrd kb d b ddd bk ABRD CONTACT INFORMATION*dddddddddddddrbhd ddddddhkdrdrdie

HANE ; CONTACT WUMBER 1
COMPANY CONTACT TYPE:
{ORTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED ***
Case Nor Fivr3 VIN Number: 1G1YY22G0X5105428
Date Opened: 3/5/1999 Mode! Year: 1909
Dute CTasad: 11291999 Series: Corvette
Deaier Coder BIgO73 Milege: 775
Addrozz: SUBLIRBAN CHEVROLET SANDY Siater OR

SYMPTOM ABSTRACT--— COLUMN STEERING STEERING COLLIMN STAYS LOCK
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCG CODE1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2w

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

0/05/1998 13;12:36 SBD TEMPLATE - PITTMAN
BTRATECY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEMICLE IN DEALERSHIP

_Y_(V/N} 18 THE VEHICLE IN THE DEALERSHIP

_M_(¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEQRIES {IF YES

LIST)}

_Y_{¥/N) CAN COMPLAINT BE DUPLICATED {IF YES. FREQ., HOT, COLD, ETC.)

_N_ (Y/N) HAVE YOU COMPARED THIE WiTH AN IDENTICAL VEHICLE

_Y_(¥/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N} &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(YN}BULLETIN OR P| SEARCH PERFORMED:

_¥Y_(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS EYMPTOM DESCRIPTION (IF NO
LIST)

_Y_(YiN) CONDITION DETAILS (LIST OTC'S, ETG.)

_Y_(V/N} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0305090 13:12:35 HISTORY - PITTMAN

TECH STATES THAT THE STEERING COLUMN STAYS LOCKED ALL THE TME. TECGH
STATES THAT HE DOES NOT HAVE ANY INFORMATION TO DIAGNOSE THIS CONGERN.

TAC ADVISED: WILL FAX DEALER INFORMATION ON THIS CONCERN

EA82-931 / GM22C Page 1 af2




03051599 14:05:23 POULOS - TECH JEREMY CALLED BACK AND
8T& STEERING WHEEL LOCK WILL NOT LOCK. DLR 8T8 THERE ESI 1B NOT WORKING
FROPERLY. DLR REQUESTING INFOQ.

TAC ADVISED DLR WILL FAX SCHEMATICB FOR STEERING WHEEL LOCK. TAC ADVISED
DLR TO CK ALL INPUTS TO BCM. TAC ALSO ADVISED DLR TO MAKE 3URE KEY
CYLINDER 1S WORKING CORRECTLY. TAC ADVISED DLR IF CYLINDER PLUNGER 15
STICKING, VEHICLE WILL NOT THINK KEY WAS EVER TAKEN OLUIT QF [GNITION
GYLINDER. DLR TO CALL WITH UPDATE.

03/08/1858 11:39:44 MORGAN -

DLR 8T%: HAS CHECKED POCWERS AND GROUNDS, HAS CHECKED THE STAR
CONNECTORS AT THE FZM FOR PROPER CONNECTION. HAS CHECKED THE WTEGRITY
OF THE MOTOR FEEDBACK CKTS. I8 GETTING MESBAGE ENABLE STANDAY IN THE
TECH 2 FOR S8TEERING COLLMN LOCK CKT. LOOQKING FOR INFORMATHON.

TAG 5UG: TOLD DLR TO REPLACE THE STEERING COLUMN LOCK MOTOR IF ALL
CONNECTIONS ARE GOOD, CALL BACK WITH UPDATE.

LONNIE MORGAN

4-Dgar

08/03/1068 12201:48 SLEEMAN -

DEALER CONTACT NAME (WHO ARE YOU TALKING TQ)? JEREMY DAMEWOOQD

__N/A__DAYS - HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVIGE

WHAT WERE THE REEBULTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE?
REPLACED THE COLUMN LOCK. THE VEHICLE RETURNS TODAY OF KEY IN WARNING
WITH KEY OFF.

WHAT |18 YOUR RECOMMENDATION (BE SPECIFIC)? INSTALL LOCK BERVICE PACKAGE
PER TSB 838320.

EAD2-9317GMIC

Faganfid




00813156

Page 1 of 4
GENERAL HOTORS CORPORATION
CHEVROLET DIVIZSIONW
. M RESTRICTED
CUSTOMER ¢
ADDRBSS 1 wrexorF ., N7 [
HOME PHONE:
GASE NUMBAR: 0QB15156 VIN: 1G1YY2200X5107427
MODHEL YEAR: 1999
TATE OPENED: 2000-07-05 BERIBE: CORVETTE COUPE
IATE CLOSED: 2000-07-24 MILEAGE: 20000
BOURCE: Phone DELIVERY DATE:
ERC TYPH: DEALER NAME: RAMSEY CHEVROLET-GED TNC
BRC PRRENT: DEALER ADDREBE:145 RTE 17 ¥, ,UPPHR SADDLE RIVER,RJ, 07458, USA

AR AR AR A AR A AR AR AR A RN AR RN RGENERAL CREE INFORMATION*®*adwrtd bk r kb dkrr kb ek AS kot

N4l Bteering Column/Lock/Attaching Parts Inoperative
3 REEAIR R'I'Im{_l'.'iﬂ} STEERING WHEEL COLUMN LOCK IRTERMITTENTLY

SHEVICE STBRRING COLUME LOCK NEEDE JERVICIRE (PER THE COMPUTER IN THE VEHICLE)

TRAEEAR TR AT TR T R AN AR PR RN T TRORKE HISTORY i b drede drode odr of ol e ke 0 08 e 0 o o ol o o e ol o e ol e ke ol e i o o

CUATOMEE STATHA THAT HE FURCHRAARD THR VEHICLE FAOM BRIDSEROOD CHEVY BUT THHY WNET ODT OF
FUSINESS & MONTHS AFTER THE VEHICLE WAS PURCHAAED. CDSTOMER ETATES THAT HE FOLLOWED HIA
BALRSHMAN, DAVRE, TO ANGLEBHOOD CHEVY. CMIATOMER ETATES THAT THE VEEICLE IS HAVING A CONCORTON
HH SITS IN THE VRHIOLE AND PUTS THE NXRY IN HE IS TOLD TO PULL THE KERY OUT ARD MNAIT FOR
10 SECONDS TG TRY AGATM AND WHEN THE CUATCMER DORA THIA AERVICE STEERING WHERL COLUMN
LOCKED. CUSTOMER ETATEE THAT HE CALLHED DAVE 3 TIMES WITH THIA CONCERN AND WAS ADVIAED To LET
TEE VEHICLE S1IT (WERNIGHT AND TQ TRY IT IN THE MORNING TO SEE IF IT WORKS THEN. CUSTOMER
ETATHEES THATY DAVE ADVISED THAT THE COMPUTEER FROBALLY NERDS To BREAET., CUSOTMER STATHES THAT HE
TOOX THE VEHICLE T TEE DERLERESHIFP THE HERXT TINE THIS BAPPENED AND THEY COULD HOT GET THE
COBCARN T3 DUPLICATHE AND COWLD MOT PIX IT. CUSTOMER STATE ATHAT HE BAS HAD THE VEHICLE TOWRD
TO THE DBALEREEYP 2 TIMES FOR REPAIRE. CUSTOMER STATES THAT HE HASR TAFKEM THE VHEICLE TO HIE
INDEPEXDENT MEOHANIC AND THEY CALLED TAC AND TAC DID NOT ENOW HOW TO FIXI THIS. CUBTOMER
SFTATES THAT KON HIE EALEEMAN IS AT RAMAEY CHEVY AMD I8 THE GENERAL MANRGER. CUSTOMER ETATEE
THAT HE HAS JUST PIOKRD UP THH VHEICLE PROM RAMSEY AND HAD THE =KRY OYLINDER RHFPLACED.
CUSTOMER STATES THAT TONY IN EBRVICE ADVIEED HIM THAT THIE SHOULD ERAQOLVE THE CONCERN.
CUATOMEBR STATEE THAT HE HAS EROKEN WITH THE GENERAL MANAGRE AT RAMARY (HIS ORTGIMAL
ARLESMAN) DAVE, CUSTOMBR STATES THAT DAVE ADVISED HIN THAT HE NBEEDED TO CARLL CARC T9 HAVE EIEB
CONCHRNE DCCUMBNTED BECAUEE HE I8 LOOKING TO OET QUT OF THA VEHICLA.. ,

CONCERNE .

CUSTCMER SEEXKE DOCUMENTATION OF

CEM ADVISRD OF DOCIMENTATION AND IF THIA HAPPENS AGAIN TO CALL HIE SALEBMAN DAVE BECAUBE IF
HE IS ABLE TC OBT INTOC ANOTHER VEHICLE THAT I SOMETHIRG THAT IE DONR AT THE DEALERAHIP NOT
LCAC. CUSTOMER SARTISFIED.

CHEM CLCSING REQUEST

*+ANIMGERLY ERLLY TAMFA; 05 55993

4000-07-11

cust geeking apgietance repairing ar gatting out of veh, ouet states problems are still
ouxring and he would like te get out of the veh, cumt states ha has besn very patiant and
‘: is still cpen to suggesticns but he would like to pursus this further because thia has
baen going on for a long time, cust statas sales mgr dave knows about the veh repairs and
that the veh has been to pravicus dlrshp 5 or & times and to new dlrshp 2 times for the sama
problem, cupt states he was told at dirshp that ha could not peek repurchase Lecause veh wag
net purchassd theras, dlrshp cust purchaged veh at has clowed, ¢zm adviewed cust that she will
comtact avm and see what he would like to do abott the altuatics, erm could not gek inteo




0085156
PageZ2of 4
file because it sald it was currantly activa, crm will call avm
tonl dermett/aumstin; 0; 3321802403

.ﬂﬂ"ﬂ'ﬂ-ﬂ?-li

cxm Jeft nessage with avm ?/13/00, avm jamiepon provan mailbox # 9140888447, crm will call
cust to let him know we are walting to hear from ave

toni dorsstt/augting #; 33FITBSTS

2000-07-13

crm left nessage w/ cust to let him know we are still working on file
tond dorgett/auvstin; o, 332378703
2000-07-17

CRM CALLED DLRSHP TO SER IF THETY HAVE HEARD BACK FROM AVH, OVM TONY STATES HAVE NOT HEARD

ANYTHING BRCE YRT
TONI DORBETT/RUBTIN: 0; 332711029

kAR R bk kbbb R RRhodokdd ok Iti’“ mTIm**tiiiiiiiiiiiiiiiiiiiiiiiiiitiiit**

IRCIDENT DATE: TNCIDENT TIME:
INCIDENT LOCKNTION:

DRIVER NAME: DRIVER AOE:
CRIVER DISABILITY:

CHNER DEECRIDTION:

‘II'ALLEUED DEFECTIVE COMPONENT :

INCIDENT REEULT:

FOLICE REPORT: ROAD CONDITION: RORDr BURFACH:
HUMEHER COF PEOFLE: © BODY INJURY:
INIURIES:

WAE ANOTAER VEHICLE INVOLVHD
NUMBER OF VEEICLES: 0

FROPERTY DAMAIE:

BAEB VEHICLE INSURED: INSURANCH COMPANY NAME:
INBURANCE COMFRNY ADDRESE
AROBNT HAME:
AJENT PHONE NWUMBER:

MORE INFOFMATION:

MATINTENANCE LOCATICH:

CURHENT LOCATION OF VHAHICLR:

NOTIFY HAME:

WAH VEHICLE INBPECTEII INAPRCTORE NAME: INBPHCTION DATE:
NILEAGE AT INEFECTION:
WHERR HAZS INSPHCTION DONE:

MAS VEHICLE ROAD TESTED:

ROAD TEBT DREBCRIDTION:
TEET RBEULT :
INBPE{TED *

PVEESTIGATIVE STMMMARY :

FAR SBSTATIES:
i’i'i"-'-'-**ti--****ii*-".*""'-"'*'*‘Pn Imlrlm- o 4 o ol o o ol o o e o o ol o o e ol ol ol ol ol e ke e b o o o e ol ol o ol ol ol

SOURCE - TRANEBACTION :




00815136
Page 3 of 4
RECUEAT TYFPE:
REFURCHASE REAOON:

.nmn BAC:

DERLLEE HAME:
pPAALHR ADDRERSA: , .,
CONTACT:
FHONE NUMBER) FAX NUMBER:
FRODUCT CODE: BOOY TYPE:
TRIM
EMGINE TYPE: TRARBNIZSTON :
VEHICLE DRIVERBLE:
MILHAGDH & BUY-BACK: O BRC WARRRNTY DATER:
MESRP = HADA: 0O
BAILES TAK:
DEFRECIATION:
UPORADE :
AFTBERMARKET :
LEBASE TERM:
DAMALE :
OTHER :
BRAKCH : HAME:
ACCOUNT NUMEER :
INTEERST RATE: INTEREET PAID:
DERLER BUY(UT:
RCCOUNT BALANOE @
LEGAL: LEAAL TYFPE:
LEMIN LAW:
DRATER ADMINTATREATTIN : VEHICTL,E DESTINATION:
RELEASER & LIEN PRYOFPF:
TITLE BRAND:

dkd kb dddb bbby kT v P rrdABODILY IR Y R A ek v A A T A A A A F AT AT AR AT AR L

MUMHER GF IMJURIEB: O
COMMENTS «

WAME LOCATION |
ADDRESS: ,

CITY/BTATE: ,

PHONE NUMEER:

BEATING POSITICN: RESTRATNT :

TYPE OF IRJURY:

TREATED ¢ IF B0, WHERE:

AR TR RN AA ek bk AR THRORMATION A &4 W ol o e ol ol e o e o ol o o o O o ok ol o o el e e e o o

EXTERMAL CAOE NHUMBER: DATE :

TITLE MAMES:

BUSINEAA & BOSINESH: €
ACCIDENT: TDATE OF ACCIDENT:
DRICRIPTICN OF DAMAGE:

PURCHASR/LRASR: O DATE OF PURCHASK/LEASE:
HILEARGR AT PURCHASE: 0 PURCHASE/LEARAE A8

DOBE OWNER HAVE DOEESSION OF VEHICLE:
.n:mmon SOUSHT
hkkkrbbrkhrkkrrrrxexe e v vBRC CONTROT INFORMATION* * ¥ XX A A A A A i A A AN i R AR AN R E

HAME ; CCITACT NIMBER. 1
COMEANTY CONEACT TYPH:







T. A 8. FTIEBELDP REFORT
GH RESTRECTERED

CASE FUHRER: 33461258 VIN: 1z1Yv2dGox5107437
DATE OPBNED: 07/38/%9 HODEL YEAN: 2%
GATE CLOBED: SERTIES: ¥B
BOURCE CHEVACLET MILEAGH : D11i613
CUSTOMER : BOIOS2
aocsss: [
HOME FHRONE: 201 8710596 BYATE: 24 )
BOH. PFONE:

SYMPTOM ABSTRACT--~- COLUMN LOCK STEERTNG SERVICE COMLDMN LOCK MRS
NESCLUTION ABSTRACT-

UCC CODE 1--—mm—vee e

UCC-1 DESCRIPTION--- PTREAING

OCC CODE 2--—-—=vw==

UCG-2 DESCRIPTION---

OO0 CODE Fr-mm——mmm=

UCC-3 DEECRIPPION---

C7/2871999 14:D6:46 SPD TEEFLATE - MICOLETTI

STRATEGY BREED DIANCETICH

—1- HUMBER OF TIMBS IN FOR THE JAME DONDITION

1. NUMBER QOF OAYS VEHIULE IN DEALERSHIF FOH BANE CONDITION

—f— (¥/H} ID THE VEHICLE IN THE DEALERSHIP

. {(¥/N] T8 THE VEHICLE HOCDIFIED/NOH-PRODUCTION ACCESDORIEE (IF YEA
LT

«¥— [¥/H) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ.. MOT, COLD, EIC.)
~H. [¥/H) HAVE YOI COMPARED THIS WITH AN IDENTICAL VEHICLE

M, {Y/M) CAN ¥YUXT IEOLATE THE AREA OF THE CUSTCHERE COMPLAINT

M. [¥iN) B/M BEARCH COMPLETRD (IF YEB, LIST BECTION, FG.)

= 1¥/H) BULLETIN OR PI SERRCH PERFORMED:

..‘:Er:?.fll I8 THE CDHETOMER COMCENN THR BAME AZS JYMPTOH DESCRIPTION (IF MO
L

—f_ {Y/M] CONDITION DETAILE {LIET DTC'H, ETC.)

MU Y/ DINGHOBIS (PARTA REPLACED, VEH. HISTORY, BIC.!

07/20/19959 1406456 HISTORY = RICOLNTTI

CUSTOMER ALLECHE ERRVICE COLIMN LOUK MESBAGE (N IRC.

TRCH HASD VERIFTED AND STATEH STEERING NHEFL WILL NOT UNLOCK. LOOKING FOR
SIMILAR CASES.

TAC SUGUEET TRYING TO DOPLICATE CCHCEIRN AGAIN, AT THAT TINE TECH IE TO
SUPPLY BATTERY AND CRD 30 LOCK HOTOR. IF STHEERING STILL DOES NOT
UNLOCK. TECH IS TD REFLACE LOCK NOTOR. IF STEERING WHERL UNLOCKA WHEN HE
MANUALLY AFFLIES BATTERY AND GRE TO LOCK NOTCR,TBECH IS TO CHECK FOR
INFUTS TO BCHM AND OR BCN ITSELF,TSCH TO CALL BACK IF NEED NORE
ABSIRTANCE.

PMGE: 1

2853472




TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED "**

. Caxe No: 3414488 | VIN Numberr  1G1YY22G0X5107783
Dats Opened: &/24/1999 Mode! Yoar: 1599
Dite Clasnd: 8/25/1999 Series: Corvetts
Donler Code: B200S3 Milongs: 20099
Addrosz: RYDELL AUTOMOTIVE GRNORTHRIDGE  gouue oA

Davler Phone:

SYMPTOM ABSTRALCT—— COLUMN LOCK STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT- MN BDY/FUS BLOC REP

UGG CODE 1
UCC-1 DESCRIPTION-- ETEERING
UCC CODE 2—--——-

UCC-2 DESCRIPTICN=-

UGG CODE 34—

UCC-3 DESCRIFTION-—

0872411880 181237 3BD TEMPLATE - ROGERS
STRATEGY BASED DIAGNOSTICS
. _1_NUMEER CF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_¥Y_ (¥/N) I3 THE VEHICLE IN THE DEALERSHIP
_N_ (Y/N} I8 THE VEHICLE MODIFIED/INON-PRODUCTION ACCEBSORIES (IF YES
LsT)
_Y_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG.)
_Y_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y 1088_ (YN) SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
_Y_{¥YM)BLLLETIN OR Pl SEARCH PERFORMED:
_Y_(Y¥/N) I8 THE CUSTOMER CONGERN THE BAME AS SYMFTOM DESCRIPTION {IF NO
LisT) '
__ (Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)
__YMN) DIAGNDSIS (PARTS REPLACED, VEH. HISTORY, ETC.}
O824M 660 18:12:37 HISTORY -ROQBERS

TECH (EDDIE} 8T THAT THE STEERING COLUMN WILL NOT UNLOCK

. ADVISED TECH TO CHECK KEY IN AND KEY OUT OF IGNITION STATUS
TECH REFPORTS STATUS CHANGES WITH KEY IN OR GUT

EA02-031 / GM2IC Pegalofi




ADVISED TECH TO CHECK FOR SYSTEM VOLTAGE AT CONNECTOR C3 TERMINAL A4
TECH 8T8 THERE I8 NO SYSTEM VOLTAGE PRESENT

ADVISED TECH TO CHECK FOR FUSE 23 AND FOR SYSTEM VOLTAGE AT FUSE 23
TECH REPORTS THAT THE FUSE I8 GOOD AND SYSTEM VOLTAGE 1S PRESENT AT FUSE
23

ADVISED TECH TO LOCATE AND REPAIR QPEN IN CRK 2540 BETWEEN IP FLECTRICAL
CENTER AND CONNECTOR C3 TERMINAL A4
OR/215/1999 17:33:26 ESCAMILLA -

EDDIE REPORTS THAT HE HAS FOLUND THE THE PROBLEMS, THE FIRST WAS THAT HE
DID NOT HAVE ANY VOLTAGE ON CRT 2540 TO BCM HAD GOOD FLISE AND POWER AT
FLKSE D8 ASSEMBLED FUSE BOX AND FOUND POOR CONNECTIONS THAT FEDD CRT
2540. SECOND WAS THE LOCK MOTOR DID NOT FUNCTION REPLAGE LOCK MOTOR AND
THAT CORRECTED OPERATION.

VAL ESCAMILLA

EA62-831 / GM22C

Poge 1 0f2




1-119527541

Page 1 0f3
S ENEBERAL MOTODORS CORPAOR
CHEVYROLET DIVIEIAQD

‘ll' @M RESTRICTED
COSTOMER : '
ADDRESS: Avatin , TX _
HOME PHCNE;

CAEE NUMBER: 1-119927541 VIN: 131YY¥22Q0X5 108576
MODEL YEAR: 1989
DATE CFENED: 20D03-07-16 SERIEH: Corvette
CATE CICEED:  2003-07-17 MILEAGE: 51734.000000C
SOURCE Phona DELIVERY DATE:
ERC TYPE: H/AYan CEALER NAME: FRl/Bmc hequisition, Lid.
ERC PARHNT: DEALER ADDRESE:11400 Regearch Blvd,Austin,TX,78759-4154,TUBA

AAREAREEANRE R E R Ak wd kb kdk bk JENERAL CASE TNFORMATION®A#tdd kbbb ddd e b bt orebrdbbrabes

il Colum f Ignitiem Lock f Parta
0 REEPRIR ATTHEMET (8} Incperative

AR ST TR bbb e b EPORY HIGTORY AR ARARARER A A dd bbb dddbdddbbddbdddd

FEI Canpailgn; y 2003-07-16
2003-07-16

.Eu:nri::a Requeat has bean Clcoead Batimfied.; ; 23003-07-18
A00X-07-16

BR in Stwtus of Clomed hes hesn Re-Opensd by BMITHCD; ; 2003-07-16
2003-07-16

REI ¥=cally ; 2003-07-16
2003-07-17

Service Reguemt Cwoership bas changed FROM: TEMPFLOZA TO: WALDROPL; ; 2003-07-17
I003-07-17 . :

steaxing ocolum lcoked - RPI campalgn; ; 2003-07-17
20023-07-17

Dlx consult AVM: : 1003-07-17
4003 -07-17

gteering lock - cust follow from dlr.; ; 2003-07-17
A003-07-17

pteering lock - cust faollow from dlr.; r 2002-07-17
4003 -07-17

gtearing lock - cust follow from dlr.; ; 2003-07-17
200%-07-17

.acu:r:lng colunmy ; Z003-A7-17F

2003-07-17

Btearing column cost assist; ; 3003-07-17
4003-07=17




1-1199275841
Page 2 of 3
Service Request bas been Cloeed Satlefled.; 5 2003-07-17

.iiiiiliiiiilltti*i****#ﬁt*lrtt'.tttitm INPORMATION®##haaansnddbrnstnzanndbewnphrernnes

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

CRIVER MAME: DRIVER AGCE:
DRIVER DIRABILETY:

CHNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT c

INCICENT RESULT:

FOLICE REPCRT: ROAD CONDITION: ROAD SURFALH:
HUMBER OF FEOPLE: BODY IRJURY:
INJURXEA:

WAS AMOTHER VHHICLE INVCOLVED:
MUMHER OF VHHICLHE: 0

PROPBERTY LAMAGE :

WAS VEHICLE INBURED: INSURANCE COMPANY BAME:
TNSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT FHONE NUMBER:

.ma.u INPORMATICN :

MAIHTENANCE LOCATICN:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAMH

WA VEHICLE INSFECTED: INGPRCTORE WANS: INSFECTION DATE:

MILEAIR AT INSFECTICH:
WHEEER WAR TMHPRCTICH DONE:

WAB VEHICLE ROAD TEBTED:
RCAD TEST CEECRIRTICMr
RCAL ‘TEST RESULT:x

COMP INSFECTED
INVESTIGATIVE SUMMARY:

FAR STATUS:
AR AA TR Adrr vk brrPAR THFORMATION® * e d bbb bbb bbb bbb bbb b Aod o de sl b ek ke b b o

SO0URCH 1 TRANARCTION :
RECABET TYFE)
REFURCHNRIE REAGCM:

DERLER BAC:
CEALBR MANE:
DRALER ADDREBAR: , ,
FAX MUMEER:
BODY TYPH:
TRIM:
TRANSMIESION:
VEHICLE DRIVERBLH:
[+] BRC WARRANTY DATH:
MERP: HADA: O

SALES TAK:




DEPRECIATION:
DPORADE :

APTERMARKET
.mnaa TERM:

DAMAGE :

OTHER ;

BRANCH

ACCOUNT NUMBER :

INTERRST RATE:

ACTOUNT BALANCE:
LEGAL1

DEALER ADMINTSTRATION:
RELEASE :

REFLACEMENT VIN:

1-119927541
Page 3 of 3

INTEREST PAID
DEALER BUOYATT

THREAL TYFH:

LEMCN LAW:

VEHICLE DEITIMATICH:
LIBN FAYOFF:

TITLE BRAMND:

Wk Rk hhhhk R AR AR AR e e d dERONTLY THIURY bbb d kb A AN A AR AR A AN AR AN A drodddddrd

NIMEER OF INJURIES: O

COMMERTS 1

HNANE :

ADIRESH: ,
CITY/STATE: .,
PFHONE HUMDER :
EBERTING POSITICH:
TYPE OF INJURY:
TREATELD*

IOCATION :

RESTRAINT :

IF 80, WHERE:

l Al kAR PSR T rrr e e rredab A e A AT THFORMATIONAAAAAARAAA NG A A S A8 i e e e e e o oo o e e e

EXTERNAL CAOE MIMBER:
TITLE HAMES

BUSINREE :

ACCIDEMT

DESCRIPTION OF DAMAGE:
FURCHASE/LEASE:r 0
MILEAGE AT FORCHASE: 0

DATE:

¥ HUSINEEG: 0
CATE OF RCCIDENT:

DATE OF PURCHASH/LBASH:
PURCHABE/LERBE AS:

DORS QWNER HAVE POBESSION OF VEHICLH:

FESOLUTION SO0CHT !

EARRE SR a ke d ek kkb bbbk EWIRD CONTROT INFORMATIONAASNwxswwdddddd bbb dhdr At e R s Anaat

CUNTACT NUMBER : 1
CONTACT TYPE:
CONTACT FHONE:




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cose No: 3928142 FIN Number: 1G1YY22G0X6108576
Daie Opened: 3112000 Model Year: 1659

Date Closod: 6/13/2000 Sardas: Corvetle

Dealer Code: BI0021 Mivage: 17229

Address: CAPITOL CHEVROLET, IAUSTIN T Stxer ™

Denler Phone!

SYMPTOM ARSTRACT— LOCK STEERING WHEEL STEERING WHEEL LOCKED
RESOLUTION ABSTRACT- STEER LOCK PART RPL

uce CODE t————

UCC-1 DESCRIPTION— STEERING

UcC CODE 2—

UCC-2 DESCRIFTION—

UcC CODE 3——

UCC-3 DESCRIPTION—

05/14/2000 18:23:57 SBD TEMPLATE - KOPAH
STRATEQY BASED DIAGNOBTICS

_3_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_Y_(Y/N) 1S THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) I8 THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (IF YES
LIST) :

_Y_ {Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{Y/N} HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) 8M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_N_ (¥/N} BULLETIN OR P| SEARCH PERFORMED:

_Y_(Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_NA_ (Y/N) CONDITION DETAILE {LIST DTC'S, ETC.)

_Y_ (¥iN) DIAGNOSIS (PARTS REPLACED, VEH, HISTORY, ETG.)

05/11/2000 18:23:57 HISTORY - KOPAH

DLR STS STEERING WHEEL LOCKED

DLR ST9 DIAGNOSED AS STEERING WHEEL LOCK MOTOR

DLR STS THIS IS THE THIRD LOCK MOTOR REPLACED ON THIS VEHICLE

DLR LOOKING FOR INFO

EA02-031 F GM22C Fagelof2




ADVISED DLR TO CHECK A PILLAR GROUNDS G201 AND G202
ADVIBED DLR TO DO IGNITION KEY INPUT/QUTPUT TEST WITH TECH 2 PER PI

®

EA82-031 / GM22C Pagedefl




FfHa3

CEEYROLET NO0OTOR DIVISION DTTSETS PAGE #: 1

»mxw g% REBTRICTED = = Hoi-015
452 Xo: S-01B4244 VI 1B YYR2G0TR] 09274
DATE OFENED: D4/08/1592 XODEL YR o9
DATE CLOSED: OM/05/1999 SBRIES) YE CORYETTE
BOTRCH FIRNE KLLARGE: o0l1200
CATOXNEE ATATR: PL
ANCHEOA: CRANGE PARK r. I
HONE PHONE: Era. FEHONE: I Exr:

AR EAnmannnnntt GENERAL COKNBHATES andnnanmsdranudryyds
o4 D8 59

ORIG O/C/FTe (XNCERY W/BTEERING LOCRING TP...0/STE VEH WONLD BE
SIFFIVG STILY, WOULD BE AHLE 70 CRANE,SUT SYRERING WAS CONPLETELY
LOCEED UP...0/8TS HRD TO HAVE VEH TOWED INTO DLR...0/808 DLR CAVNCOT
FIND INY CODES OF STERRING...0/S8TS FEELS YRR UNSAYE & NAY LOCY UP
AMAIN WHILE DEEVING...CO ACK'D...Q/DID NOT BAYE VIER AVAIL...CD o/
mm:mmwmm:mm.mmmmmu
TAN. . -0 20K'D...00 DOC W/REVING SMOR WHD ADVY OO THAT YER
ITEELF OCH WHECTHR 100K VEE OFF OF THM FLATEED...ENOR BT NO 00023
OOONING. ..CO ACK'D...S5NGE STH FRON WHAT N CAN YHLL CONDITION

OCCTRA MEEN VEE I8 CONPLETELY SHUT DOWN....WHILE OF NOLD O/HUKQ TP
4] cfmﬂm*...nfm I8 @LAD DLE DOURLE CHECEINSE,.BOT WOOLD RATHHE
EAYE A GUARANTEE THAT STEERING WIIL NOT LOCE TP WAILE IRIVING...COD
ADY O/T0 ALLOW DLR TO USH ALL AVAIL RESOUECEE...0/ACK'D...C00 ROY o/OF
PILM & PURPOSE. . .00 TRANESD O/FOR CF...NICHARL RICE X370Q

i

. shkdnkewshkaass HEOQUEST OODE AND CONNENTE srndadinesadA s
CDE # DEm CDE CCMNENTH

Nol & SFFERING UER  ETHERTHG LOOXING TP
¥OR DLR INPD




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Caxe No: 33721792 FIN Numbar: 161YYZ2250X5108372
Dave Opened: 831999 Modsl Year: 1368
Dixa Claget! &/31/2999 Serles: Corveile
Deglar Codes 815418 Miloape: 16571
Adidreas: CHEVROLET OF TURNERSTURNERSVILLE oo N

SYMPTOM ABSTRACT— LOCK STEERING STEERING LOCK INTERMITTENT
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-~——

UCC-2 DESCRIPTION=—

UcC CODE 39—

UCC-3 PESCRIPTION—

08/03/1986 14:13:57 SBD TEMPLATE - ERMAN
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_[Y¥/N} 13 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

_N_{Y/N) GCAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG.)

__(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{YIN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLANT

_N_(YM) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(¥IN) BULLETIN DR P! SEARCH PERFORMED:

__{YM} |8 THE CUSTOMER CONGERN THE BAME AS SYMPTOM DESCRIPTION {IF NO

LIST)

__ (YN} CONDITION DETAILS (LIST DTC'S, ETC.)

__(YMN) DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

08/03/1900 14:13:57 HISTORY - ERMAN

ROY REPORTS THIS CUSTOMER HAD THE CAR TOWED IN BECAUSE THE STEERING WHEEL

WOLULD NOT TURN IT WAS LOGKED. ROY EAID WHEN THE CAR GOT TO THE DEALER

THE STEERING WAS NOT LOT ANYMORE.

. ADVISED TRY TO DUPLICATE FIRBT AND IF YOU CAN FOLLOW THE CHART ON PAGE

EA02-031 / GMI2C Puge 1 of 2




2-74
IF YOU CAN NOT THEN PER PREVIOUS CASES TO REPLACE THE STEERING LOCK
MOTOR.,
. DAA3/18E9 14:35:58 BAILLOD - TECH CALLED BACK AND WANTED TO
KNOW WHAT PART IT WAS S8ENT TO BOOK 1-3
SERVICE MAN TO 2-56 NUMBER 1

EAD2-031 / GM22C Page 20f2




CHEVYVEQLXET KEOTOR DIVYIESEION FPAGE 1
aM EREEFTRICTERED
197213
. CASE BOMDER: 99-0553396 VIN: 161¥¥2260X5109503

DATE OFENED: 10/29/99 WODEL YERR: 58
DATE CLORED: 10/17/99 SERIKS) TH CORVETTE
BOURTE | MONE MILERGE 4000
CUBTOMER |
ADDREES : van wrs oa
HONE PHOWE: BIATH: A
WIE. PHONE:

EREENANERERRRANERE Y QERERAL COMMENTE SAFtEATCrARTARTTELE

CIMTOMER BTATES THAT STHERDNG COLTMN LOCKED.
CIMTOHER 3REEE TU FIiND OUT WHY THAT HAPPEMED.
CHd ADWIEED COBTOMER BOME RESEARCHTNG. . ..CAR AT DEALER NOW.

YOLANTA CLEIVELAND, AUHTIN
OHN CALLED DEALER AND WAS ADVIAED THAT CLETCHERS CAR HAS ALRERDY BEEN

FIZED. CAM WILL CALL CUSTOWER T0O MAKE SURE EVERTHING I3 K.
YCLEVELANE, AUSTIN

RenkwrETEpwyAey FRODEET CODE AMD COMMENTH *o 2 Atanwstens
CDE # DESC CIE COMMENTHE

nel 0 CUSTCMER SRYE THAT STEERTIG COLUMN LOCKED.

ADNTBED CUSTOMER TO CALE BACK ANVTINE,




1-5194314

Page | of 3

GENEBERAL MOTORS CORPORATION
CEEYROLRET DIVISTON

. N REBTRICTEDRD
CUSTOMER :
ACDRRAS : Tulaa , oF [

HOME FHOMB s

CAEE NUMBRR: 1-61943116 VIN: 101YY2200X5110070
MODEL YEAR: 1999

CATE OFENED: 2001-06-05 EERIES : Corvetts

DATE CLOSED: 2002-056-05 MILEAGR 1 A5000. 300000

BOURCE DELIVERY DATEHi

ARC TYEE: ¥/ aMo DEALER HAME,

HRC FARENTY: DEALRR ADDRESS:

RAREERAAAAATEAAA N EARNARANN P v e P CENERAL CASE INFORMATIONA AR A st dda v raaddnn bbb bbby

Mil Columm / Igniticn Lock f Parta
0 REPAIR ATTEMETI(S) Inoperative

o ol e e b b e e el el ok e feindedede e e e e e P FIORAN HTATORY w kb bbb kbbb bbb bbb bbbk dA b bbb bbb v s TS

atearing column locked; ; 2002-08-0%
2002 -0&-05

.Eervine Request has been Closed Satiefied.; ; 3003-06-05

hhkdkwrkdhrbwkkbhh bbbk bbbk A hr v aPAR THNFORMATIONS AR AR s bbb d bbb r b v b bbb e s d bbb rdd

IRCIDRNT DATE: INCIDENT TIME:
INCIDENT LOCATICH

DEIVER MAME: DRIVER AME:
DRIVER DISABILITY:

OHRER DEACRIPTION:

ALLREGED DEFECTIVE COMPONENT:

INCIDENT REGULT:

POLICE REPORT: ROAD CONDITION : ROAD BURFACE:
OF PEOPLE: BODY INJURY:
INJORIES:

WAS ANQOTHHR VHEEICLHA INVOLVED
HUMBER OF VEHICLES: O

PROPERTY DAMAOE

NAS VEBHICLE IRSUREL: INSURANCE COMPRANY HAME:
. INSURANCE COMPRANY ALLDREEES:
AGENT HAME :
AIERT PHONE NUMBER:

MORE INFORMATION:
MAINTRNANCE LOCAFION:
CORRENT LOCATION OF VEHICLE:




ROTIFY HMAME:

WAE VEHICLE INSPECTED:
ILEAGE AT INBPECTION:
WHERE WAE INSPRCTION DONE.

WAR VEHICLE ROAD TESTED:
ROAD TEST DEEBCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR BTATUE:

INSPECTORS NAME: INSPRCTION DATE:

1-6194316
Poge2 of 3

avannkhbhAANS Ak s AR aA AN r s v PAR THFORMATTION® S A aah A s hahah e hh e b e b dd bbb b

BOURCE
RE(UEST TYDPR:
REPURCHASE REASDN:

DEALER BAC:

DEALER HAME)
DEALER ADDRESE: , |,
CORTALCT: ,

PHONE HUMBER:
PRODUCT CODE(

ENQINE TYPE:

MILEAOR & BUY-BACK: 0

DERLRR ALMINISTRATION:
RELBASE:

REPLACEMENT VIN:

TRANBALTION

FAX HNUMBER :

BODY TYPE!

TRIM:
TRANAMIASION
VEHICLE DRIVEABLE :
HRC WARRANTY DATE .
HADR: D

SALEE ThX:

INTEREET PAID:
DEALER BINWOUT:

LBGOAL TYPE:

LEMON LAWi

VYEHICLE DESTIHATION:
LIHEN PAYOFP:

TITLE BREAND:

EERAEARANAAAAE R EARA RN AR RN AT AN BODILY m‘-ii-i--ii-iiiii*******ii**ii*iiiiiii

HOUMBER OF IRJURIES: 0
COMMENRTE «

NAME:

ADDRESS: ,

CITY/ATATE: ,

FPHONE NTRMBER

EATING POBITION:
OF INJORY)

TREATED

kbbb bbbk kA A ATR INFORMATTONA A & A iy sy dr e e e i o ol e o ol il

REHETRAINT

IF 50, WHERE:

LOCATION:




1-6194316

Page 3 of 3
FXTHRNAL CAGR MUMBER: DATH:
TITLE HAMES r
BDBINEBE . ¥ BUSINEBS: 0
ACCIDERT : DATE OF ACCIDENT
DESCRIPTIGN OF DAMAGE:
FORCHASE/LEASE: O DATE OF FURCHASE/LBASE:
MILEAGE AT FURCHASE: 0 PURCHAEE/LEASE AH:

DOESE OWNER HAVE POORESTON OF VEHICLE:
EEBCLUTICN SCUREHT:

TAER T AN RS RAARER RN A AT A ABRC CONTACT TRPORMATION hasdhdAddasdd e bk r w A A A s g g tan

HAME : CONTACT NUMEER : 1
COMPANY ; CUNTACT TYFE:
TONTACT PHONE:

ADDRBER :




TECHNICAL ASSISTANCE SYSTEM
»*» GM RESTRICTED ***

. Caze No: 3511934 VIN Number: 1GTYY22G0X5111218
Date Opened: 1/12/1999 Model Year: 1950
Datr Closed: 10/22/1999 Sorles: Corveite
Deoler Coile: Bo5078 MUeqps: 13017
Address: BOYD CHEVROLET INC OKLAHOMA CITY  sgyqte oK
Decler Phane:

SYMPTOM ABDSTRACT-— INTERMITTENT STEERING COLLUM LOCK INOP
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCC CODE 1
LICGC-1 DESCRIFTION— STEERING
UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3——-

UCC-3 DESCRIFTION—

1012119080 1827:22 SBD TEMPLATE - JOHNSON
. STRATEGY BASED DIAGNOSTICS

_t NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN CEALEREHIP FOR SAME CONDITION

_Y_(Y/N} IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) IS THE VEHIGLE MODIFIED/NON-PRODUGCTION ACCESSORIES {IF YES

LIST}

_N_ {Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(Y/N} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(¥/N} SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

__{Y/N) BULLETIN OR P SEARCH PERFORMED:99-08-40-008

__(YM) 18 THE CUSTOMER GONCERN THE SAME AS SYMPTOM DESGRIPTION (IF NO

LIST)

__{¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

__(Y/N) DIAGNDSIS (PARTS REPLACED, VEH. HISTORY, ETC.}

10/12/1999 16:2722 HISTORY - JOHNSON TECH STATE CUST CONCERN IS

THAT

BTEERING WILL LOCK UP AT TIMES CODES ARE NOT PRESENT AND UNABLE TO DUF

CONCERN.

EA82-031/GM12C Fuye 1 f 2




ADV; TECH WILL TRY TO DUP CONCERN AND FOLLOE BLALITIEN
09-08-46-008 AND CALL BACK WITH RESULTS

10/22/196D 12:41:68 WILSON YME CLOSING;
. REPLACEMENT OF THE LOCK CYLINDER AND ACTUATOR PER BULLETIN 96-08-49-008
REFAIRED THEe CONCERN.
11/06/1990 13:65:62 OKROS -
DEALER SURVEY WAS PERFORMED
EA02-031 y GM22C

Page 2af?




TECHNICAL ASSISTANCE SYSTEM

*o% GM RESTRICTED ***
Case No: 4767089 VIN Number: 1G1YYZ22G0X51 13664
Dats Opened: 3/24/2001 Model Yearr 1999
Date Clozed: 2132001 Serless Corvelis
Deater Code: 010174 MTeage: 17079
Addresx: TOM NOE'S PARE RIDGEPARK RIDUGE Strate: m

Doaler Phane:

SYMPTOM ABSTRACT— LOCK STEERING COLUMN LOCK

RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
ucC CODE {—-—n—

UCC-1 DEECRIPTION=-- STEERING

UWCCCODEZ2——

UCGC-2 DESCRIPTHON—

UCC CODE 3-——m---

UCC-3 DESCRIPTION—

05/24/2001 14:37:17 SBD TEMPLATE - WENGER
STRATEQY BASED RIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_Y_ [¥MN) I8 THE VEHICLE IN THE DEALERSHIP

__N(YMN) 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) /M BEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ {¥/N) BULLETIN OR P SEARCH PERFORMED:

_Y_{Y/N} I8 THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIFTION (IF NO
LIST) - '

_N_(Y/N) CONDITION DETALS {LIST DTC'S, ETC.)

_N_(Y/N) DIAGNOSIS (PARTS REFLACED, VEH. HISTORY, ETC.)

O5/24/2001 14:37:17 HISTORY - WENGER

CONCERN:

CUSTOMER STATES STEERING COLUMN LOCKED,

DIAGNOSIS:
TECH CALLED STATES THAT CAN NOT DUPLICATE CONCERN. TECH STATES THAT FOUND

EA22-031 /7 GM22C Puge Fof2




NOQ PROBLEM. TECH LOOKING FOR ANY INFO.

RECOMMENDATION:

. ADVISED DEALER ON Pl AD00285. ADVISED TO CHECK BOTH G201, G202, CHECK
KEY STATUS, CHECK IGNITION CONNECTION AND PINS. |F ALL CHECKS OK THEN
REPLACE LOCK MOTOR ASSY.

EA02-031 7 GM22C Foge 22




TECHNICAL ASSISTANCE SYSTEM

40 GM RESTRICTED %%*
. Cazz No: 3236419 VIN Number; 1ETYY2200M51 115657
Dets Opaned! 5211999 Model Year 16509
Deate Closed: &/15/1999 — Corvetle
Duynler Conder BI6i42 Mtoage: 2017
Addrass: BILL SEIDLE CHEVROLECLERMONT State: AL

Dealsr Phone:

SYMPTOM ABSTRACT— LOCK STEERING WHEEL STEERING WHEEL UNLOCK INC
RESOLUTION ABSTRACT- STEER COLUMN - REPLACE

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 33—
UCC-3 DEBCRIPTION---

045/21/1998 13:49:53 SBD TEMPLATE - MILLER
STRATEQY BASED DIAGNOSTICS
. _2_NUMBER OF TIMES IN FOR THE BAME GONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP
_Y_ (YN} IS THE VEHICLE IN THE DEALERBHIP
_N_{Y/N) I§ THE VEHIGLE MODIFIED/NON-PRODLUCTION ACCESSORIES (IF YES
LIST)
_¥Y_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
INT.
_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) &M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
_Y_({¥MN) BULLETIN OR P SEARCH PERFORMED:
_Y_(YMN) I3 THE CUSTOMER CONGCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)
_N_(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)
_Y_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.) LOCK MOTOR
05/21/1998 13:49:53 HISTORY - MILLER DEALER (MAC) STATE'S THE
STEERING WHEEL WILL NOT UNLOCK INTERMITTENTLY. VEHICLE WAS TOWED IN AND
THE WHEEL WOULD NOT UNLLOCK. DEALER STATE'S WHEN HE GOT THE VEHICLE IT
. UNLOCKED. DEALER STATE'S THERE ARE NO CODES. DEALER STATE'S THE LAST TIME
IN HE REPLAGED THE LOCK MOTOR THE LAST TIME IN, ADVISED DEALER TO REPLACE

EA82-031 / GM22C Papriof2




THE LOCK CYLINDER, PER BULLETIN ANC VERIFY CONNECTIONS AT THE
RELAY. ALVISED DEALER TO EVALUATE AND IF THERE IS STILL A CONCERN REPLACE
THE BODY CONTROL MODULE. DEALER TO REPORT RESULTS.

EA02-831 7 GM22C Fage2afd




05132190

Frga 1 of §
B ENERAL MOTORS co
CHEVREOLET DIV

. GM RESTRICTED
CUSTOMER
ADDRESE 1 HERMAMDO , M I
BOME PHOWER:

RFORATION
I18I0HN

ChAE HUMBEER: ©51B2150 VIN: 1G1YT23G0X5114350
MODEL YEAR: 1999

DATE OFBENED: 2001-0B-03 SAERIES UNENOMN

DATHE CLOSED: 2001-10-18 MILEAJE : §0000

BOURCE : Fhonw PELIVBRE DATE:

BRC TYPH: Hor DEALBH MAMA: NMUNLEY RUTOMOTIVE, INC.

BRRC PARENT: DEALBR. ADDRESS:

EREEEAEEERN AR T Tk ke ORNERAL CASE INFORMATICH S Ssbrd e b e v e v Ay

A0l COpen Campaigm Product Campaion CTlalm
1 REPFAIR RTTEMFT(S} STEERING WHEBL LOCK
813 Raimburssment Requested Customar Hatlsfactien
0 EEPAIER ATTEMPT (8] PREVIDUZ REPAIR

Mil Btesring Column/Lock/Attaching Parts Other

1 REPAIE ATTEMET (E] _ LOCKS U

.ﬂhialu gperaticn or design

INSTROCTIONS TO CRM:

*Pinpaint / uwnderstand concern

* Deatermine Customars expeatation

* Validats fsatures iz on vahicla

* Raviaw cumars mamaal with cwmey - [[Owners Maouals RON
C:\Frogra~1\Flug | \Micros-1\Iaxplora.axe httprh\carsweb\webknowledas]l]l. click the Product
Cantexr Tab

* Review specific solutions [[EPECIFIC EQILATIONE RUN C:\Progra~l\Plus!\Microa-i\Iexplore.sds
http ./ /earaweb/common/ !ruduutcnntazfannaral Infofconcent/ONC/BoluticneByConpemantCody_| Eﬂ:mi
B him] ]

* Validats with dealership 1f nscessary

+ Coprdinate with dealership to comparas with another wehicle 1f necassary

* Brhadule a follew up if Issua is net rasolved Aduring call

Vehicle cperation or design

kbbb AT AN ERORE nam!i'I'I"l'l'I'I"I"I"I'i‘I'i‘I'iiiii*i******i*********i

CHET BTH: BAD HTEERTNG COLUMN LOCK UF ON VEH AND HAD TO HAVE IT FIXHD, CUST RECYD CAMP
LOTTRER QN ATHRRING COLUMN

CUST BEEK: FEIM FOR RHPATR TO ETHERING COLUMM §250.00 FOR REPATH ANMD #15.00 POR TOW

CRM ADFVU) CALLED DOTG MCCAFFRE, 5SVC NGR; JINMY GREY CHEV,RAS OUT CW TEST DRIVE WILL C/B M1

1 SR BCOTT LER/CAC/ATI: 0; 385707833

2001-08-03

CRM CALLBD CUST BACK LEFT MSQ WIILL C/B THIS AFTERMOCH...........S3C0TT LEE/CAC/ATE; 0/
385705919

.2##1#!#3

CUSTOMER CALLED IN, MISSED CALL PRON CRM LEESC. CUSTOMAR ATATRE 8HE WILL NOT BE HOME THIR
AFTERNOON RND WOULTD LIFEE CRM LEASC TO CALL BACK ASAP.
INFORNED CUSTOMEER THAT I WOULD GBET A MSG TO CRN LEREEC TO CALL CUOTCHMER .
RICHARD BALIMAS / CAC J ATX; D; 36571036R

2001-08-03




05182190
Page 2 of 5

CEM BPOKE W/ CUST AND ADV THAT THERE WOULD BE WO ASSISTAMCE, CUST RECVED $167.00 FROM
DEATLFREHIF RND THAT WAS DONE AS A GOODWILL GESTURE BRCAUSE THEY ARR GOGD CUSTOMERE,
NED THART I WOJLD TALK TC MY THW LATEE TC QBT BIS INPUT AND CALL CUST BACOK O

MOXW....... 8COTT LER/CAC/ATX; 0; 365715453

2001-04-08

CALL¥D CUST AND LFT MEG TO CALL BACE W/ ALT § TO REACH HER, FHE CAN MAIL PAPERE TO U3 FOR
FEIM , WILL C/B THIS AFTRRNOCN.......... BCOTT LER/OAD/ATE: O; 165579612

2001 -08-06

CUST ¢/B. £BE IS AT BOME NOW. CUST LEFT CEBLL PHONE I CUST ASKED THAT CRM
BOTIFY PRICR CRM EO HE CAN CALL HER YET OTNIGHT IF HAE IS GTILL IN. CRM ALVISED CUST SHE
WATLD DO THRT. CRM ALEC GAVE CUST THE INPO MEEDED FOR HER TO S8END IN FOR HER REIM, THR
ADDRRES AS TO WHERE TO EENP IT & THIS PILE NUMBER. CUST BAID THANK ¥YOU. MARY VARGA/CAC-
PDX/0-6-011 O 365956485

2001 -08-07

BPOKE N/ CUST CONCERNINKG REIM AND IS MAILING DOC AND I WILL C/B CUBT NEKT WEEK TO
VERIFT THAT WE BAVE RECVED NOC AND REIM IS AFPROVED............8C0TT LEE/CAC/ATK; 0}
366073530

2001-0%-07

cust stte she pant in docs 3 mnthe ago and has not ree'd a call back cuat assiks to speak w/
scotk, ,cym advigad ginos ha is working her rYaim that 1 would send him a mesoage,, cuat
raquests a call back to day asap..crm will fwd file and send an alamm..riverwescott] pdxcaa;
0; 35B750135

2001-0%-07

cIm attempted to sead flle to pcottles..wha ls a0 ITonger in system.. cxm walting for gl to
.rw:l.“ file and will proceed w/ call back tues 1f i wsted any additional infe will call cuast

to have her wend it in..river wescottj pdxcac; 0; 368751058

2001-09-17

Gh raviewed and returned to crm, pleaps sas feedback form.
Fatie Eogers/GL/PDX: D; 316896175581
2001-09-17

cxm has not rec'd faadback form at this time will call cust ar documsnted tomorzow..river
wescott] pdx cac; 0; 365618358
21091-45-286

Cust etetas she has rot reaed a callback.

Cunt seeks status of relnb & callback from WEBCOTTS.

crm adv the reimb is in process & will notate for WBICOTTY to contaqt her om 9/27/0% & 1190~
1330 et.

phyllie tumlinmon/pdxc/cars; 0; 374364775

2001-140-3%

Q0T ATATES SHE IS BTILL WAITING FOR REIMBURSMENT. CUBT SEEKS RETIMBUREMENT. CRM ADVIEE WILL
'TANE OVHE CARR. VERIPIED ADDRRES/PHONE # POR CUST IS CORRECT. CALLBACK FRI 10/12/01 8-10AK
PAT CRRIATINE STEVENA/CAC/PDX: 0; 371498145

2001-10-09

wisTH wan reviewing case with previous crm Wescott. After conplets review of case including

attached doca TH determined that cust was reimburesd under DLE Enpowesrment for the repair of

the lgnition lock oylender. Vehicle is within time but bayond the warranty by apprax.
’i,nﬂﬂ wilew. Returning case to previous crm for follew-up with cust. No opsan campaigns or

spacial policies, and no technical sarvice bullstine relsted to thip typs of iasue on this

vehicle. Dougles Heldland/TN/CARS/PDX; 0 3TIS14080

4061-10-08




05182190

Page 3 of 5
crm called cust to daliver resolution and cust not availeble orm left mespags advipaing that
i ownld call cust batween 12-2 eomorrow to daliver rasolutiom..river wescott] pdxcacy Oy

371514353

2001-18-10

OUT OF TOWN CORINITH M2,. GOT IN VEH. 11onmmammm,mmmnm
NIGHT EAD VEH. TOWED, TO NUMLEY TN CORINITH, CUST ETTH THAT OHE STARTED TO PERE
REIMBURSBMNT ¥/ JIMMY GREY, mwmmmmmﬂmmmm
LOCEED UP, COHET ETATEE THAT SHE TRUST JIMMY GREY AND CRLLED THEM TO COMFIRM WHAT OTHER
DREALER TELLING HER WAE CORRECT.. ALL DLRSHP TOLD HER THRAT CHEVROLHT HAVING FROBLENS N/ THE
ATEERING WHEEL LOCKING UP, THEY REIMBURSED HER GCCEWILL ADJUSTMHMT 'THEW WHEN EHE GOT RECALL
LETTER FROM CHEEVREOLET SHE STARTED TD CRLL GM TO GET THE REST OF MONHY RAIMEUREHD...CRM NHILL

CALL FIMMY GREY, TO BEE IF THEY FNOW THE RECALL NUMBER..RIVER WEICOTTJ FDE CAC: 9 371603055
2001~-10~-10

201 218 0081 CDBT'S CELL NUMBER, CRM ADVISED OF ACTION FLAN CRM FAXING ALL DOC'E TO DLREHP
T BR PROCESEED FOR REIM.. CUST ACRERD W/ ACTICON PLAN AND CRM ADVIRED WODLD CALL HER
TOMORROWZ-4 PET. TO LET HER ENCW THE STATUS. .RIVER WESCOTTJ FDE CALy 0p 17160580%
*001-10-11

erm found thar fax hog ast gone cut yet orm had faxed should be at dlrahp by end of todmy
orm sdviesd coet that § would call her tomorrow to make sure the fax has arrived..rivar
wapcott] pdx cacy 0p 371691185

a001-10-15

CEM CALLED DLESHP ARD THEY HAD NOT RECEIVED FAX SERVC. MGR STATES TEAT HE IE IN CONTACT W/
CUSTOMER CRM CALLED CUST AND LEPFT MRSSASOE THAT I HAVE RESENT DOCE TO DLRSHF RHD THRY SHOULD
BE THERE TUDAY AND THAT I WOULD FOLLOW TP W/ EER TOMORROW 12-2 RIVER WESCOTTJ FDX CAC; 0;
372023285

.iﬂﬂl-lﬂ'-lﬁ

sorve. wgr called last night to my direct extension and advigs that be bas reo'd info and iws
prooasging the raim..orm will call cust to update..river wescott] pdxcac; 0; 372110023
d001-10-18

crm calesd cust and advised that douy caffrey has rec'd info and 1 processing reim and would
be bBaktbar to gat updatas from him direeclty ar this point bacause he will be tha cna

processing tha raim..crm advised cust to call cac if ever needs further assitance..river
wepcott] pdotomar 0p 373110344

o ol ol ol ol ol ol ol o ol ol el ol e ool e e e e e e ke ok ok ok ke e R PATY Imlrzwii'iiiiii'il'-----*--**-.*******..*****

INCIDENT DATH: THCIDENT TIME:
DITIDENT LOCATION:

DRIVER BAME: DRIVER AGE!
DRIVER DIBABRILITY:

DESCRIPTLION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE REPORT: ROAD CONDITION: ROAD SURPRACH:

OF FEOPLE: O BODY INJURY:
RIIRIAS

WAS ANOTHHR VHHICLE INVDLVER,
HMBEE OF VAHICTLES: O

PROPERTY DAMAGIE :




D5122190

Pago d of 5
WAF VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURARNCE COMEANY ADDREHES
. REENT HAME:

AGENT PHCHE HUMBER:
MORE INFORMATION
MATNTEMANCE LOCATION
CORRENT LOCATION OF VEHICLE:
EOTIFY HAME:

HAS VEHICLE INBFECTED: INSFECTORS NAMB: INSFRCTION DATH:
HILEAGE AT INSRFECTION:
HWHERE WAS INGSPHECTION DONE:

HAE VEBICLE ROAD THETHD.
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

CONE - THSPROTRD ¢
INVESTIGATIVE HUMMARY :

PAR BTATUS:
kbR RR T RAARAA TR Ar AR kPR PAR THERORMATIOHFANEEFANEEEAAErr e r ek Ak sk A rrrryr

EOTURCE : TRANBRCTION

REQUREET TYER:

REFURCHASE REASON:

DEALER BALC:

DAALEE MAME:

DEMLER ADDREBE: , ,

.mm: ,
NUMEBER FAX NUMBER r

PRODTXIT CODE: BODY TYFE:
TRIM:

BENGINE TYPR: TEANSKRISSION :
VEHICLE DRIVEABLE:

NILEAGE & BUY-BACK: O ARC WMARBRANTY DATH:

MERP: HADA: O
HALES TAX:

DEFRBCIATION :

UPIRADE :

AFTERMARFERT 1

LEASE TEENi

DANROE 1

OTHER:

BRANCH HAME)

ADCOURT NUMBEE:

INTEREST ERTR: ' INTERBST PAIL:

DEALER BUYOUT:
ACCOUNT BALANCE.

LEBGAL : LESAL TYPE:

LEMON LAN:
DEALER ADMINIBTRATION: VEHEICLE DESTINATION:
RELEAEE ) LIEN PFAYOFF:

TITLR BRAND:

REPLACEMHMT VIN:

AR E T T E PRI E AN ANA RSN Y EODTLY THITRY W b e de ke dr e ok ode e oda ode ooy e e s ol e e e i e e e e e e e e e e e e e e

| Wph—

NAME : : LOCRTYION :
ADDREEE: ,
CITY/STATE: ,




05182190
Paga Sof 5
FHONE HUMBEH :
SEATING PCBITION: REETRAINT:

TYFE CF INJURY:
‘I'hmxnmun: IF 20, WHERE:

EEE R R R R R b r b d b b d bR R VAN INR SN AADR INFORMATION deadaranhd bbbk b bbbk db bbb bhbdhhhhhh

EXTERNAL CAFE NUMBER: DATE:

TITLE NAMES:

BUSINRES ¥ BUSINESE: 0

ACCTIDENT PATE OF ACCIDENT
DEECRIPTION OF DAMAGE:

PURCHASR/LEASE: ¢ DATE OF PURCHASE/LRAZH:
MILRADE AT PURCHRABE: O PURCHASE/LEAGE AS:

DOEE OWNER HAVE POBE3BION OF VEHICLE:
RESOLUTION SOIKGHT:

wdkkdkk bk b v bdrra b IgRC m I“m'rmiiiiiiiiii kb kT I TN NN

NAME : CONTACT HUMBER. 1
CONPANTY : CORTACT TYPH:

CONTACT PBONH:
ADDHBHE
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® $/9/01

Hernando, Ms, I
FILE # C05182190

Scott Les,

1 am requesting the reimbursement of my repair bill in addition to
the towing charges_ I have received a check for $167.00 from
Jimmy Gray as per the note enclosed. The total repair bill from
Nunley Chevrolet was $290.40 in addition to $35.00 paid to
Dunn's Towing in Corinth, Ms.
I was stranded in Corinth, Ms, due to my steering column locking
up.

All requested paperwork is enclosed.
. Scott, Thanks for your help,

.

Aeanced
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G M REETRICTED

EAOE : 1l

362203

CASE NUMBER: 0©4583153 VIN: 1G1YY22G30X5114 250
DATE CPENED: 04718701 MODBEL YEAR: 99
DATE CLOSED: Jd4718f01 EBRIEG: CORVETTE COUPE
'BOURCH: YES MILBEAOR: 54000
CUBTOMER :
ADDRESE )
BEOME FHONE: ETATE: M&
BUOS. PHUNKE:
dENERAL MOTOQERSR CCRPORARTION
CHEVROLET DIVIEBIOHN

G4 REBTRICTELD

CORTOMER :
ADDRESS : HERNANDO , M8 _
HOME PHONE:
CASE NUMBER: 04538153 VIN: 131YY?A00X5114250
MODEL YEAR, 1999
DATE OPENED: 2001 -06-18 BERIEE ) CORVETTR COURPE
DATE CLOSED: 2001-06-19 MILEAGE: 54000
SOURCE : Phona DELIVERY DATE:
TYFE: YeB DEALER MAME: NUNLEY AUTOMOTIVE, INC.
BRC PARENT: DEALER ADDRRSS:1701 HIGHWAY 72 W, .CORINTH,.MS,3883¢,USA

L2 2 L N & !'i-i'i'iiiiiiiiii“iiiiiiiiiﬂm CAHR Inmﬂm**‘il*.i.iiiiiii o o ol ol ol ol e e e

E13 Beaimburgement Hequepted Customer Batiefaction
0 REPATE ATTENPT(S) FOR TOW & REPAIR

Mol Ateering General Other

1 EEPAIR ATTEMET(3) FAULTY MOTOR BWITCH
Al2 Miepcellanecus - Fot Classifiled Other

O BEFAIR ATTEMET (8] TOWINI

Vehicle reirbursement or Goodwlll decisicn - Reapalr already dons

INBTRUCTIONE TU CREM:
* Identify ap Determine Customer's expectation
* petermine cCustomers expectation

* Determine 1f any wanufacturer / parteé warranty remains in effect
* Proba to determine 1f consumer has an "Extended Warranty!" GMPP or other
* Reference WEC[[GOODWILL RUN C:\Progra-1\PlusliMicros-1\Iexplore.exs

hetp 1/ /caraweb/weblmowledge,/doodwlll /GoodwillMain. htm] )

aection on how to make decipion,

raview warranty  history, and other appropriats documants.
* validatsa repailr has already been performed and whether by dealsr or lndependent

{ If not rapaired - Change call type to "Repair Request")

{ If wlready repaired at Cealership - Review with Service management to deterxmine
cause of fallure and coneider reimbureemsnt at dealership.)




PACE: 2

= ] RESTRICTED
3622393

. { If already repaired at Independent - Review all relevant materlala per 50G and
PeP and make appropriate "Goodwlili' deciailen.
{ Naota: HNever make a "Final" commitment without appropriate documentation.}

* If necespary follow Dawin Wright letter "Goodwill® processing [[G0ODWILL RUN
C:\Progra-14Flud !\Microa-1\Iexplore.exe

http://carsweb/webinowledge/quickref /html/DavinWrighrLetters/goodwill . him] |

* If necessary follow SBS§ on "Contacting 6M Fleld Perponnel" [[{Fleld Peraonnel RUN
¢:\Progra-1\Plusi\Microns-1\Icxplore.axe

http://caxaweb/webimowledge/CARSCP/8B8/html /Contactingb203M20Fieldd20Peraonal¥208B54207 -

14.html ]
Vehicles reimburaement or Soodwilil decipion - Repair already done
LI A I E LR RER A A2 R L LR L YL} ] ) !i*i*mnx HIETORY"'.*'*""!!*"*'* i de ir e e i e e i o o il o

JUST 9TATED: LAST THURSDAY THEIR STEERING WHEEL LOCKED DP IN CORINTE ME. THRY HAD TO
HAVE VEH TOWED TO DLE & HAD THE STEERING WHEEL FIXED. THEY WERE TOLD THAT THE FAULTY
MOTORE EWITCH IS5 A FROBLEM W/THE CORVETTE'S. CUST CALLED THEIR LOCAL DLRE JIM GRAYS THEY
ALSO BAID IT I8 A PROBLEM W/CORVETTES.

CUST SEBKS: TO BE REIM POR TOW $35 & REPAIR $390.4¢

ORM RDVISEL: WILL 7O SFERE W/EVC MGR ¢ NUMNLEY. NOWLEY SVC DEPT WAE CLOSED, CRM BET
C/B POR €719 9:30-12:30BST. MICHELE SECARRA/CRM/PDX/CAC; O; 361758547

200%-0&-1%

CRM CALLED DLR SVC MER KOT AVAILABLE, WILL TRY LATER. MICHELE BEUARRA/CRM/FDX/CAC) 0Of
361816156
2001-06-1%

EPOKR W/LUST & ADVISED OF THE DEMIAL. COST STATEE WHY DID THE ADVISOR2 TELL THEM
ARR HAVING PROBLEMZ W/THIE PART & GM IS KOT GOING TO COVER IT. CRM ADVIEED THAT IF
THERE IS A PROBRLEM THAN GM WILL PUT CUT A CAMPATION OR BP ON THE DOMPONENT. CUST BHOULD
EAVE EECIPFT. CUO3T STATES HUSBAND BOUGHT A TRIXK &k THAT IF WB ARR KOT GOTHG TO ThRKR CARE
OF TEEM THEY WILL WOT BUY GM ANY MORE. CUST THANKED CRM & EUNG UP. MICEELE
SEGARRA/CRM/PDX/CAC; 0; 361833872
2001-06-1%

CRM RECEIVED TL BILL FISHMAN'S AFPROVAL TO CLOSE DIBSATISFIRD. MICHELE
SEGARRA/CRM/POX/CAC; O; 361826854

ke kb kbbb AR b bk bbb bbbk bbb bbb d AR THNFORMATION b r bbb bbbk w bbbk kb b kbbb kb RPN NN

INCIDENT DATE: INCILENT TIME:
INCTDENT LOCRYION:

CRIVER HAME: DRIVER AGK:
CRIVER DISABILITY:

UNHER DESCRIPTION:

ALLEQED DEFECTIVE COMPONEMNT :

INCIDENT REEULT:

POLICE REFORT: ROAD COMDITICH:
.ummm OF PEOPLE: ¢ BODY INJURY:
INJUR

ROAD BURFACE:

IES:




AH AROTHER VEHICLE INVOLVED:
OF VEHICLES: @

PROPERTY DRAMAGE:

WAS VEHICLE INSURED:

NORE INPORMATION:
MAINTENANCE LOCATION:
CITRRENT LOCRTION OF VEHICLE:

HOTIFY HAME:

HAS VEHICLE IMSPBECTED:
MILERGE AT INSFECTION:
WHERE HAS INSPECTION DONE:

WAE YEHICLE FORD TESTED:
RCAD TEST DEBCERIPTION:
ROAD TBIT RESULT)

COMP INBPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUE:

aM

RESTRIZTEBD

IRSDRANCHE COMPANY NAME:
IREDRARCE COMPANY ADDRESES:
AUENT REME:

AGENT PRONE WOMEER:

INSPECTORS NRME: I[NEPECTION DATE:

PRAE: 3

362293

AAARAAREANERNERR e adndebdew b ek ks *DAR INFORMATIONT ® S rd b b ddd b ddd hndbl b bbb ddhdohdonied i

BOURCE 1

BT TYPE: .
FURCHREE REASON:

DERLER EAC:

DEALER NRMRE :
DERLER ADDRESS: , ,
CONTACT: ,

PHONE NIMEER:
PRODUCT CODEn

EMGINE TYPE:

MILEAGE @ BUY-BACK: 0
MERRF)

LBEFRECIATION::
UIRALE :
APTHRMARFKHT:
LERSE THRM:

ACCOUNT BALANCE

LECAT ¢
.JELLEB ADMINISTRATION :

TRANBACTION r

FAX HUMBER:

BODY TYPR:

TRIM:
TRANEMISEION:
VEHICLE DRIVEARBLE:
BRC WARBANTY DATE:
HADM O

EALBS TAX:

INTREREST PAIDM
DERLER BUYOUT:

LEGAL TYPRE:

LEMON LAN:

VEHICLE DESTINATIOUN:
LIEN PAYOPF:




FAOR: 4
M RREFTRICTELD
35323153

TITLE BRARD:

FLACEMENT VIN:
RN R R R AR ARk AR b A FPODTLY TR A e e ek e ke R AR A AR r R AR rrhrd &

NUMBEER CF INJURIES: ©
COMMENTH -

HAME : LOCRTION:
ADDREES: ,

CITY/ETATE: ,

PFHONE NUMBHR:

EEATING POSTIICM: RESTRAINT:
TYPR OF IRJURY:
TRERTED : IF 830, WHERE:

Twk v TARR AT A AR ...'ADR mlrlm'*iitittt* AR r YT AT EE A A AT TR

EXTERMAL CAEE KUMEER DATE!
TITLE MAMES

BUSINESSH, & BUSINESE: 0
ACCIDENT: DATH OF AOOIDENT:
CEECRIPTICH OF TAMAIER

EURCHAER/LBAAE: O DATH OF RURCHASE/LEASE:
MILEAGHE AT FIRCHASH: O PURCHASE/LEABE A8,

DS OWNER HAVE POSESSICH QF VEEICLR:
RESOLIFITON SCUGHT:

AEEEARREENERAAANTANTERARENSARARD CONTACT THFORNATIONA A SAkddddd bbb d bbb dhdbddddddddddy
HAME : CONTACY NUMBER : 1

COMPANY ; COMTACT TYPE:
CONTACT FHONE!

ALDRESH :




CREVRAROLE?T NMNO

aH
CASE KUNBER: 9%-0532012 YIN: LD IY2260XS 115354
DATE DPENRD: 11/23/53 HODEL YEAR: - L]
DATE CLOSRD: 117326783 BERIES: ¥B CORVETTE
BOURCE! PHONE MILEMGE) 2300

CTUSTCHER: ]
ADDHESS: I GG HARBOR TOWNGHIP n:r_

HOME FHOME: STRTR: NI
PUS. PHONE:
(ELIEE L L L 22 R} )] m m aiFEd kAT E TN

CUSTCMER STATEE HYRERING COLIME LOCKING MECHASISM PRCBLEM STARTED IN
JUNME AMD HMAS CONTINUED THROGEH TUDAY.

CUETOMER OEERS REEURCHASE HAS LOST CONPIDEMOH AND FEELE IT IS A AMFETY
CONCERN. AB WELL AS AN INCUNVENIENCH, WELL BEYOMD LENCN STAIE.

CRM ADVISED WILI HAYE TQ DD BCME RESERBRCHM AND RITURE WITH INROE AS
BOON AS POSSIBLE.

---FERDINAND FEBLES/AUSTIN---~

AYM, LAHRY FLOWERS. CRLLED TRYING TO GET IN TOUCH WITH RER. AVM
STRATES THAT HE LEFT A MESBAGE BUT IO UNGURE WABRTHER OR NOT REP WILL
GRT IT. CRM ADNIAED AVM THAT SHE WILL DOOUMENT THE PILE AND LET RER
FHOW TO TRY ANP CONTACT AV TODAY.

MISTIN REP*T4AVA WILL BE IN ARD QUT OF OFFICE TODAY. PLEASH LEAVE A
DETAIL HESSMIE ON HIA VEE OF WHAT TOU NEED REGAROING CUST'S VEMICLE.
TIFFANY RUDOLPR/BRC/ADR/FL

CRMf CONTACTED CUSTOMER AND CONFIAXED THAT CDSTOMER HAD BPCKEN WITE
AVM ABCOT VERICEE. RESTFRATED TRAAT WOOLD REFATR PER WATGANTY
PARAMETERE, AND IF ARY FURTHER CCMCERNE WE WOULD ADDRBSS AS OUICKLY AS
POESTHELE.

-=~=PERDINARD FEBLHS/ATGTIH--=--

FrasrasEReranen RECHIERT OODE AND OCMAEMTH Srwadhrarwsrse
CDE & DEpC CPE COMMENTH
Mdl D ACTIVATED LOCKING NECHANIGH 4X

CASE CLOAED BY FYSTEM

M43 O LOCFING AMD UNMLOCEING CM THEIR OMN 5 OR 6X
CASE CLOBED BY HYOTEM

BRGE: 1

299419
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ruxx Lt ey

%Lu 2% prwrdrae Bt ok Neyo
Mmgm Ty Ny

FRIVILEGED AND QONFIRENTIAL

The infemation cortxingd in this fhovirsile in confidential snd ey nles e stomey-clent privileged. The infornailon ia
intandad anly for e wew of the individual or emtity te whom it i sddrassed. 1 you sre not the inSended fenpimt, or the
wn“mﬂhuﬂwluhm“umnmmu nan, dipbmminabion,

dusrbution o o of fhep sovirmmmication iy wriothy If you beve recaived the fhes i afrot, plaese
xmmadintely ﬂ-hu.ﬂmhﬂm:h-:h-ﬁ-ﬁuwhhul Pusinl Sarvicr.
Thauk you

e 3




Uec-15-32 ON:1ZOP LAARRY FLOWERS 6l0-a73-60WE P.OZ

PRELIMINARY REPURCHASE AUTHORIZATION {

Indwrraion s this Feem el ek-COmmnicatas ta pour alvisl'y Pusiness Rasowss Grewp BRG] te Inftalé sk

. BUIGK (] CATE:  December 18,1500
CADILLAC O DEALER MAME & CITY: mm'"‘iﬁﬂ‘mﬂl 1
CHEVROLET ORALAR CONTACT. ~ Getrge Katback
OLDSMORILE  [] CUSTONMER NAME: ~ Rosemara & Kan Sorlrer
PONTIAC-GMC (] CUBTOMER DAY PHONE NG - ~SOUBAT-0088
CAC CASE NO. (f svaliabie] —O00BEI01Z  TAL DRy
VEHICLE INFORMATION:
n.nmligl1 AEAELE e o |S[T[7]s5]2 Jv]"
CAURRE .
NEW VIN:

Tha DE8M must adviss tha cusioner and the dealer that the folliwing Haews wilt be 8 Tacir I determining he
cumomers nancisl parScipeiion. (BRG to finalirs with custormet/dealer)
Taxes & Foos « Negolve Equily « Over Alowenoe

No Rebaies'Cash incenthves of any kind will be sliowed on replacemuent vehicls.

Spackal Lowss Rates and Financing will b afliowsr on ropiacement vehicls,

Corrant G Card points may be applied oft replsogmes vehide.

@M Card polmis will never ba refunded in cash.

Detall your sgresment with thw customer on tha following Hems:

Ussga/Depreciation: WA

Loms Tomnination: _MiA

mumwmﬂm None preasent on 14 EB-—Adviead onnee subject io inepaciion
1oar; Sthamdn

Spaoisl nsiryctions:  Owsar' wif) do § frady jrepurchnes if vehicle avimbin—Dealer will not hold vehicle In
D2k however Wil do vy H vehicls ln st8l avaiiabie of tae ransaction i concheded i no
vahicle Is avaliable customer wil sinaigit repurchaes. Tioms 0 be Fetumed In

~Yenasction

. Canate [ ] Auctonx] mdn:nml:l sorap[] ower  Ewisiec
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NOTE: DEALER MUST NOT DELWVER REPLACENMENT VEHICLE UNTIL FINAL TRANSACTION DOCUMENTS
ARE REQEWED BY THE DEALEN FROM THE BRG.

- n.".'l..klr . ' . ' \‘"
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G H REETRICTRERD

CRSE NUMBER: 05411242
DATE OPEMED: 08/28/01
DATE CLOSED: 08728701
BODUROE: YR
CUATOMER,

ADDREAE ;

HOME PHOME:

RUSR. FHOME:

GRENEBERAL MNMOQTOQRSE

CEEYROLET

M REETRICTRD

MODEL YHAR:
SERIBS:
MILERGE:

BTATE:

COCRPORATION

131 TY¥22030X5116625

a5
CORVETTE CCUPRPE
31000

LIVIAIOHN

CUSTOMER =
ADDRERSH « DIX HTLLS
HOME FHONE:
CABE FMUMEBEER: 05411342 VIN: 131 YY2200K5115635
MODEL YEAR: 19335
DATE OPENBD: 2001-0OB-Z8 SERIEY: CORVETTE (COURE
TR CIOSED: J0031-GA-3B MITLEAGR - J1o600
H1 Fhone DELIVERY DRTE:

BRC TYFE: Yag DEALER HAME :

BRC PARENT

FALANKER CHEVROLRET-GHEQ

PROH - 1

3727952

PEALBR ADDREHH:870 MONTAUK RANY, ,WEST BABYLON,NY,11704,U8A

TR Rk bbbk kb A ARl kR TR A S WIENERAL CASE THFORMATTONE *hd o b bbbk bhd ko by A A AR Ao

50B Loaner Vehleole Mor Drovided
0 REFAIR ATTEMPT (E]

AUl Opsn Campaigm
O REPAIR ATITEMpT{&)

T13 Campaign Corraction Regulred
0 RHPAIR ATTEMPT (B}

M4l Btesring Coluwm/Leck/Attaching Parte
¢ REPAIR ATTEMET {5)

Vehigle repalr request -~ Repalr not done
INATRICTIONE T CORM:

*Drobes to ldentify falled item/component
* Determine Cuntomars Expactaticn

* Using dalivery date, astaklish if vehicle is within any warranty coverage

Cuptomar Batisfoction
LIoansr vsh

Prodoot Campaign Claim

01044

Castomer Batipfaccion

01044

Vibration

01044

* Listen carafully to svaluates cause of follure - defant or donage
{ If damaga, consider explaining the conpumers responeibility)

.‘ Raviaw Bpmcific Bolutiocnos
¢: \Progra-1\Plus | \Microg-1\Iexplore. exa

[ [SEECIFIC SQLUTIONS RUN




PAROE: |
oM RESTRICTELD
372792

‘ttp : J Jearswab/webknowledae /Products/general /8clutionaByCOmponant Coda . him} }
Ideptify if eprlier repalrs have been attemptad? - [[Poasible Chronlc Rep RUN
e\ Progxa-1ZPlusl\Micxos-1\Iaxplore . exe
http://caxswebd/webinowledge/carscp/ehs/html/chronic repair.html]
{ 1et attempt - offer to coordinate repair at & deslecehip)
{ Frevious repalrw)
1} Review warranty history on "VIN Profile” tab
i} Contact approprismte Bervice dealership to discusns
3) Daterwmine if TAD was previously oontacted or is now necessary
4) Bstablish & dooument a diegnosis and repair plan
¢ Cocrdinate with dealership to aseiet with cusptomar'a repair regqueat
¢ Ba preparsd to answer "I don't want my car anymeors [ repurchasa'[[ Vehicla Repurzhass
Link RUN C:%\Progra-1\Plugli\Hicros-1\Isxplors.sxs
hetp://carewah /vahknowledge/cayacp/ehe/heml /ahs customar requests vehiole
repurchase htn]]
Vehicle repalr request - Repair not done

AR TEFE TR P AR RN .iiiiii*iﬂiiiiiim HIEmIiiiiiiﬁiﬁ HAENURENR AR N wr

Cust states stesring locked up. Veh wae towsad in for recall 01044 repalr. Dealsr told
cuwt te call back 1n 4 days and they will not provide loaner but will rent him a veh.
Cust aeeks wveh whilea his is baing repaired. CRM unable ta reach Sve Dwpt 631-422-3700.
CAM advised will ressarch and call back befora 6130 BT at &31-666-1300 with info. Graylin
‘Hooda/fpax/oac; 0; 3I6787%694

4a001-C8-28

CRM spcke to Peter in Evo. Pater states will lock at veh tomorrow morning and will most

likaly have it ready tomorrow. If for any reason veh cannot ba repaired cust will get a
tﬂtll vnder texrma of warranty. Cust unaveil. Will try later. draylin Woods/pdx/cac; 0;

E78HE081

4001-0d-28

CEM advimed cust that veh wlll be resdy tomorrow or cust will get rental. dGraylin

Woode/pdx/ceany ©; 3670808099

T ARk rhrkh kAN AN E NN AANADARR THNFORMATIONT T b b AR AN R b s b vk d b bbb hd bdrdd

INCTDEMT DATH: IMCIDENT TIME:
INCIDENT LOCATICN:

DRIVER HAME: DRIVHER R{B:
DRIVER DISARILITY:

OWHER DHECRIFPIICH:

ALLRAHD DEFRECTIVE COMPCHBENT :
INCIDENT RESULT :

POLICE REPORT: ROAD CONDITION: ROAD ATRFACH:
HUMEBR OF FBOPLE: ¢ BODY IWJURY:
INJURIRS:

WAR ANOTHER VEHICLE INVOLVED:

.mm:n OF VEHICLES: ©

PROPERTY DAMAGER:



PAGE - k|
r iy | REETRICTED
AT17532

.ﬂhﬂ VEHICLE INSURHD: INHURANCH COMEANY NAME:

INEBURANCE COMPANY ADLRESS:
AJEANT NAME :
AGENT FHCHE KUMBER ;

MORE THPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHTOLE:

ROTIFY MAME:

WAS VEEICLE INSFECTRD: INEPECTOHRE HAME: INSEECTION DATE:
MILERIE AT INESFECTION:
WHERE KAS INSPECTION DONE.

WAS VBHI{LE ROAD TESTED:
ROAL} TEAT DEACRIPTION:
ROAR TRST RESULT.

CONP INSPECTED.
INVEETIGATIVE SUMNARY

PAR STRTUE:
AR AR E IS b AR AR NA T AR PO R ADAR INFORMATION* *F AR AR E d dhd ey W ¥l kA Ak

SOURCE : TRANSACTION:
EECRJBST TYPR:
EEMIRCHASE REASON :
DEALER BAC:
e
ADDREES: , .,
CONTACT: ,
FROWME NUMBER FRX NUMBER :
DPRODTICT CODE» BODY TYDH:
TRIM:
ENGAINE TYPR: TRANSBMIBEICH
YRHICLE DRIVEABLE:
MILERGOE @ BEUY-BRCEK: O BRC WARRANTY DATE:
MERF: NRDA O
. BALES TAX:
REFRECIATION:
UPARADH 2
AFTERMRREET
LEAEE TERM):
RAMAGE ¢
OTHER :
BRANCH HAMR !
ACOOURNT NUMBER :
INTEREST RATE: ) INTEREST PAID:

DEALER BINYQUT)

LEGAT: ¢ LEGAL TYPE:

LEMON LANK:
DEALER ADMINISTRATION: VEHICLE DEETINATION)
RELNRER: LIEM FAYUFP:

TITLE NRAMD:

PLACEMENT VIN:
TR AR R R AR AR TR AN IR RA R R RODTLY INJORY v e e e kAR AN A AR R A AN A AN AR AR N AR R AN




PROE: 4
M REBTRICTED
372792

,\.m:aim OF INJURIRZ: O
COMMBNTE :

NAME 1 LOCATION :
ADDRESS: ,

CITY/STATE: ,

FHOME NUMBER :

SEATTHA EOSITION: BHSTRATNT:
TYFE OF IHJURY:
TREATED « IF 80, 'WHERR:

kAN RPN AR R AR AR THPORMATIOR A A b b e bk A e e b bk bk D F PR h kb d b d b h &

BEXTEFNAL CROSE MUMBER: DATE:
TLTLE NAMESD:

BUBINESA ; % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DERCRIPTION OF DAMAGE:

PURCHAER/LEABE: 0 DATE OF PURCHASE/LRBASE.
MILERGE AT BURCHASE: 0 PURCHASE/LEBASE AS:

DORS OWNER HAVE POAEREION OF VEHICLE:
REBQLUTION SOUDHT.

REARRDh e v wR N RIS Lhb kb ek PRARD CONTRACT INFORMATION Y #hdddddhbndk b b ke e e w e Vh AA ks ek n

.Nlﬂ: CONTACT NUMBER 1
COMPANY CONTACT TYPE;
CONTACT PHOWE:
ADDREEER ¢




TECHNICAL ASSISTANCE SYSTEM

*0x GM RESTRICTED *%*
Case Na: 3918273 VIN Number: 1@1YY22G0X5116836
Date Opened: SR 2000 Mode! Year: 1089
Date Closed! &8 I060 Sartes: Corvelie
Desler Code: B24034 Milenge: 14880
Adddrexs: BEST CHEVROLET, INC KENNER L gie 14

SYMPTOM ABSTRACT— LOCK STEERING COLUMN LOCKED
RESCLUTION ABSTRACT- LOCK, STEERING COLUMNM ELEC. PARK - RPL
UGC CODE 1 e

UCC-1 DESCRIPTION— STEERING

UCC CODE 2=-memr—-

UGCC-2 DESCRIPTION—

UCCCODE3
UGG-3 DESCRIPTICN—

06/08/2000 16:36:02 SBD TEMPLATE - HAJJ
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (Y/N} IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/N}13 THE VEHICLE MODIFIED/NCN-PRCDUCTION ACCESSORIES (IF YES

LIST)

_¥Y_ [Y/MN)CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

__(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHIGLE

__{Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ [¥/N} &M SEARCH COMPLETED {IF YES, LIST SECTION, FG )

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED: |

_Y_(Y/N} 1S THE GUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION OF NQ
LIST)

_¥_[Y/N} CONDITION DETAILS (LIST DTC'S, ETC.)

_N_{YIN) DIAGNOSIS (PARTS REPLACED, VEH. HIETORY, ETC.)

05/08/2000 16:36:02 HISTORY - HAW

CUSTOMER STS COLUMN LOCKED .

DLR 5TS HAS COLUMN LOCKED LAMP ON AND HAS LOCKED COLUMN . DLR HAS METERED
VOLTAGE FROM BCM TO MOTOR AND COLUMN LOCK STILL INOP, DIL.R LOOKING FOR

EA82-031 / GM22C Fuya {uf2




INFQ . DLR HAS HAD SEVERAL UNITS WITH THIS CONDITION. DALR STS UNIT BUILD
DATE 1S 12-88. :

ADVISED DLR WILL FLAG CASE AS PRODUCT REPCRT .DLR WILL REPLACE COLUMN
LOCK MOTOR. HAM 40772

EANN3T /M2 Mape 1af1
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PAOIE : 1
M RESTRICTAD

.:u: NUMBBR: 06740846 VIN: AG1YY2200Z5116080
DATRE OPEMED: 04/1B/02 MODEL YEAR: 1599
DATE CLOSED: 04/1Bf02 SERLES : CORVETTE {OUPE
EHCURCE s YEE MILEAGE: 33860
CUSTOMER : '
ADDRESE:
HOME PHONE: STATE: TH
HiI9. PEOME:

GEXEERKAL MOTORE CORPORATIOCN
CHEVYROLET DIVIAIOQRN
@M RESBTRICTED

CUBTCMER :
ACCRBAN - FRANELIN . ™ N
HoME FHONE:
CADE NUMERR: O5740846 VIN: 1G1¥YYa260X5116080
MODEL YEAR 1999

DATE OFENED: 2003-04-1B SRRIES: CORVETTE COURE
OATE CLOSED: 2002=04=18 MTILRAGE: 33050
BOURCE : Fhona DELIVERY DATE:

TYFE: You DEALER MANE: WALKER CHEVROLET-OLDEMONILE DN

FARHNT: PEALER ADDRESS:4210 B CAROTHERS RD,, FRANELIN, TN, 37067,U8BA

ek drdAk bk ddhAAd Ak kAl d A JENBRAYL CASE INPORMATTIOEA # e ddd bk anndAvbdmnanndhehhsrnn

T19 Campaign Correotion Required Other
0 RRPATR ATTEMPT (E] IGRNITION LOCK

Service dalayed at Jdsalsrehip

OEM ACTIONE .

CRM to adviss custowsr, "Thers ars times that unforesesn delays coour at a dealershi
and we do apelegize for any incenvenience you may have sxparisnasd. I have documsnted
your concarna and theqs are helpful ag they are reviewed periodically by both GM and your
loce]l dealerahip. Thank you for your comments.' NOTE TO CRM: If needed, please contact
tha Service Manager at tha cusatomer's dealership and advise of customer oonoarTn.

Barvice delaysd at dealership

Wbk ddddddr kbbb kbbb bddddhddddirr A J@ORK HIATORY Fdk bk bbb bbbk Ak br b rddrrrrrrrrrdrrdds

CUST STRTES PUR VEH USED, VEH IS BEXPERTHENCING STHERIMNG LOOK , AND VEH HAA TO BE TOWRED,
CUET I8 MOT BAPFY THAT HE TG PAY FOR RENTAL, OCUST ESBBRKE TO HAVE ATERRTNG COLUME REPATRED
THROUGH RECALL, CEM FROCVIDED CUST WITE RECALL NUMBER VBH ¥ILL BRR PICEED UR TOMORROW BY
DLR TO HAVE RECALL INSTALLED MARTINEEZ/CRM/TPA; D; 95598

ol e 9 ol ol e ol ol ol A ol ol ol ol ol ol ol ol el el ek el wrwrDRE ImmTImﬂ LA R sl Al R b RES LSRR J R sl )

DENT DATE: INCIDENT TIMR:
INCIDENT LOCRTION:




RIVER HAME:
IVER DISABILITY:

OWNER DESCRIPTION:

ALLHOED DEFECTIVE COMEONENT:

INCIDENT REBULT:
POLICE REBPORT:
NIMEER CF RPROPLE: O
INJORIBS

WAS ANOTHER VEHICLE IRVOLVED:
NUMBEF OF VEHICLEH: 0

PROFERTY DRAMROE:

WAE VEEICLE IMNSURED;:

MCORE INFORMATION:
MATNTENANCE LOCRATION:
CURRENT LOCATION OF VEHICLE:
NHOTIFY MAMH:

VEHICLE TNEPECTRD:
TLEAGE AT INAPEOTION:
WAH INAPECTION DONR:

WAS VEHICLE RCAD TRATED:
ROAD TEST DESCRIPTION:
ROAD TEET REBULT:

COMP IRSPECTED:
INVESTIGATIVE SUMMARY,
PAR BTATDE:

3 M

PAGE «
REBTRIUCTED

DRIVER AOGE:

ROAD CONDITION: ROAD EURFASE:
BODY IMJURY:

DNSURAHCE COMPANY HAME:
INSURANCE COMPANY ADDRESSH
AOBNT HAME !

AGERT PHONE NUMBER :

IRSPECTORS NAME: INSDROTION DATRE:

Wik W Rk ded kAR R kAR RN DAR TNPORMATION Eh bbbk dk kA AR E R ET NN RN NS

RE(UEST TYPE:
REFURCHAHE HEASON :

TRANSRCTION :

FAX NUMBER:

BODY TYPE:

TRIM!
TRANEMISSION :
VEHICLE DRIVEABLE:
HRC WARRANTY DATE:
HADR: O

SALES TAX:




PAB3E)
aM REATRICTED

AFTERMARKET:
o™
L
OTHER
BRANCH : HAME :
ACCOUNT NUMBER :
INTEREET RATE: - INTRREST PAID:

DEALBR BUYCUT:
ACCOUNT BALANCH:

LEGRT. . LB3AL TYPE:

LEMCN LA
DEALER APMINTATRATIONR: VEHICLE DREATIMATION:
RELERSR: LIEN PAYOFE:

TITLE BRAND:

REPLACEMENT VEN:
ENNRE RN R R RN F AR RNk dd Rk v b XA BODIELY IRIURY R A Xw AT A AR A A AR r ke n ki bkdy

WUMBER QF INJURIES: O
COMMENTS :

HME LOCATICH:
RDDREES:

CLTY/BTATE: ,

FHONE HUMRER:

SEATING PCHITION: REBTRAINT:
TYPH OF INJURY:
TREATED : IF 30, WRERE:

.-ar“t"""“uuuituu*uuuum THEORMATTOMR bk b kbt bl i dedd o fedede bbb e et o

EXTERHAL CASE NUMBER: DATE:
TITLE MAMES:

BUEINEAS | % NUSINBES: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE :

PURCHASN/LERYE: © DATE OF PURCHAGE/LHROH:
MILEAGE AT DURCHASE, 0 PURCHABE/LEREE AB:

DOEE ONNER BAVE POSBHSION OF VEHICLE:
RESCIATTICN SOUGHT:

REARIRNAAANRAA RS d b e rkh b kA YBRO CONTRCT [NPCRMATICEISA XS b dd Ak A e w s bw khd A gk kdhoded

MAME : CONTRCT NUMBER : p
CONPRNY : CONTACT TYPR:

CONTRCT PHOMR:
ALTRESS :




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Care Nov JI24559 FIN Number: 1G1YY22G0X5118080
Dote Opened:  S/HI999 Model Yoar: 1090
Dote Closod: /2111999 Series: Corvetls
Dealer Cofle: B2 Mitvage: 1544
Address: FORREST CHEV-OLDS-CACLEBURNE Siater e

SYMPTCOM ABSTRAGT-~- COLUMN LOCK STEERING STEERING COLUMN LOCKED
RESOLUTION ABETRACT- POWERTRAIN CONTROLLER - REFRCGRAM

UcC CODE 1——-

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DEBCRIPTION—
ucc CODE 3—-e—o
UCC-3 DESCRIPTION—

O5/17/1899 11:02:08 SBD TEMPLATE - WROBEL
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_(YMN) 18 THE VEHICLE IN THE DEALERSHIP

_N_ (YM) IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (IF YES

LigT)

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG))

N_ (YN} HAVE YCU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} GAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N) 8/M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_¥_{¥/N) BULLETIN OR P 8EARCH PERFORMED:;

_Y_ (YAN) IS THE CUSTOMER CONCERN THE BAME A8 SYMPTOM DESCRIPTION {IF NO

LST)

_Y_(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_(YN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

D5/M7H1889 11:02:05 HISTORY -WROBEL

DLR STATES THE STEARING COLUMN LOCK ACTUATOR WAE NOT RELEASING DLR

DISCONNECTED FUSE FOR 5 MINUTES WORKS FINE AT THIS TIME.

DLR STATES THEY FOLLOW THE PROCEDURE FOR STEERING COLUMN LOCK
. MALFUNCTION, EVERYTHING CHECKS OUT OK

EAG2-031 / GM32C Poge 1 uf 2




ADVISED DLR TO DUPLIGATE CONDITION AGAIN ADVISED DLR TO DISCONNECT
CONNECTORS AND CHECK TERMINAL TENSION, CONDITION MAY BE CAUSED BY THE BCM
OR THE LOCK CONTROL MOTOR.

06/21/1968 18:02:47 HALLER -VME CLOBING REST LOCK ASSY.

HA02-031 / GM2NC Fogrof




04235927

Page 1 of 4
MOTORE €0
OLET DIV

. M REBSBTRICTEL

CUSTOMER :
ADDRESE : WESTLAND , MI -
HOME PHONE:

"
H
oy
mmn
H &

CASE NUMBER: (4355327 VIN: 1G1¥¥2200X5117214
MODEL YEAR 1999
DATE OPENED: 2001-05-19 BERIES CORVETTE LOUFH
DATE CLOBED: 2001-06-01 MILEAGE ¢ 7000
SOURCE: Mnil BELIVERY DATE:
BRC TYFB: Ho DEALER NAME: TENNYSON CHEVROLET INC
BRC PARENT: DERLER ADDRESZ:32570 PLYMOUTH RD, , LIVONTIA,MI,48150,0%A

dhkkddhhdd bk d A A AN AR AR AR AR AASENERAL CASE THEPORMATIORN %&b eyt dosk o e siedo sk e v ok e v e ok o

T22 ©BI Rsply Customsr Batisfaction
0 REPAIR ATTHEMDTIS) BERVICE
HOl Elactrical Ganaral Othar
0 REPAIR ATTEMPT(S) TOO MANY PROBLEME STATED
W15 Hwadleampg Wiriog/Switch Inoperative
1 REPAIR ATTEMPT{S) INCEERATIVE
M0l Bteering Ganeral Othar
.1 REDAIR ATTRMDT () LOCKED
014 Ssat Lumbat Other
1 REPAIR ATTIEMET{S) WORMA CHLY 2/3 OF THE TIME
07 Window Othex
1 REPAIR ATTEMPT(8} BROEKEN

vyahicle oparation or design

INETRUCTICHNS TO CRM:

*plnpoint / understand <oncern

* Dgltarmine Cuatomers sxpedtaktlon

& Yalidate featurs is on vehicle

s Raviaw owners mamapl with owner -~ [[Owners Manuals RUR

i\ Pregra-1\Flusi\KHicros-1\Iaxplore.axe http:'\carsweh\wabknowledge]]. OClick the Product
Center Tab

¢ Baviaw apacific soplutions [[SPECIFIC SOLAUTIONS RUN C:\Frogra-1\Flus!\Nioroa-1\Texplors. sos
http: //earawab/ coumaon, Prnduntcantarmmarnnnfn!cnnmtf owC/BolutionsByComponentCode, Corepol
-at. hin] ]

& Yalidate with d:nlnnhip AT necessary

* Cgordinate with dealwrship to compare with ancther wvehicle if necegsaxy

* gchedule a follow up if ilssue is Dot resolved during <all

Vehicls oparaticn or design

dhddkdkbbhhbbdbbkbbbwvhaebkk ek W PORKE HIATORY ik e v e o ARl d A S A ek

%-29 CUST HAS MO PREVIOUDS BEQUESTE OR CAMPATGNE. MOXVIN. CUST STATRE THAT HE IS ROT
.u-rrsunnwnmnnnm- CUST ALBO BTATES THRT THE VEH HAH TOO MANY PROBLEMS ALL
ELRCTRICAL, FOR A FLAGSHIP VEH. CEM UNABLE TO CONTACT CUAT BUE TO TIME. CRM WILL CALL CUST
§-1p B/T £-B PM TT. ANNE SHREVE/CORR/ATK/CARS.; 0; 3400401159
2001~-0%5-30




04355927

Pugz 2 of 4
5-30 CEM CONTACTED CDOET IN REGARDE TO THE CONCERNS W/VER CUST STATES THAT HE HAS HAD
PRCELEMS %/ TIRE FREBSURE MONTTOR, COMPIMHR, DRIVER'S DOOR WINDOW, BPEAKER ON DRIVER'S SIDE,
ETEERING LOCXING UP, HEADLIGHTS GOING QUT, AND THE AUTO SEAT POBITIONER ONLYWOREE 2/3 OF THE

.-.rm. CDST STATES EVERYTHING I£ WORKING CORRECTLY FOR HOW WXCRPT THEY CHANGED THE SERTRELT

RETRACTOR THAT DORE NOT BEEM TO WORE VERY WELL AND THE BEAT POSITIONING STILL ONLY WORKS 2/3
OQF THE TIME. CRM INFORMED CUST THAT CRM WOULD CONTACT SRRV DEPT TO FIND OUT MORE INFC ON
THIS SITUATION AND THER CALL CUST RGAIN 6-1 B/T &-8 PM CT. ANNE CHREVE/CORR/ATX/CARS.; Op
360122271
2001-05-30

5-30 CRM CONT CUET ALSO STATEE THAT HE IS PUTTING THE VEH UF FOR BALE BHCAUBE OF ALL THE
PRCPLEMS HE I8 HAVING W/IT. ANNE BHREVE/CORE/ATX/CARH.; 0p 360122643
4001-05-31

§-11 CRM CONTACTED SBERYV MNCGR-CHRIE BREWIF IN REGARDE TO CUST CONCHFNS. AT FIRFT BERV MNGR
DID MOT REMEMBER CUST. THEN HE PID. FERV MEGR STESTAEH HRE DOES NDT THINE COST HAS HAD TOD
MANY CONCERNS TO ASSIST N/G00DWILL. CRM THRINKS DIFFEENTLY AND NOTIFIED WILLIAME-GOODWILL
LIASON. CUST VEH IE A 9% CORVETTE W/7000 MILES. MANY RELATRD REPATRES, UNDEE WARRANTY. BHE IS
ORIGINAL OWNER, A OM DEALERSHIP HAS DIAAROEED THE VEH, THERE IS NG BEVIDENCE OF ABUSE OR
MISUSR, THE COAT COULD ROT HAVE FREVENTED THIS, NO PREVIQUS GOODWILL, HAS NOT HAD TO PAY FOR
ANY OTHER REFAIRE OUTHIDE OF WARHANTY, NOT RELATRD TO AGE OR MILEAGE. THERE ARE STILL 3
CONCEENSY W/VEH, CHM WILL SONTACT CUST RIGHT NOW ARCUT TAKING BACK TC DERLER FOR REPAIRE. CRM
HAS DIACTAAED W/WILLIAME-OOODWILL LIABON THAT A CUSTOM GMPEF WOULD BB IN ORDER->»>>»>»>HAB NOT
BREEN DONE YET, DON'T MENTION>>>>»>>»CRM WILL FORWARD THIE REQUEST TO WILLIAMI FOR FURTHER
INPUT. ANNE OSHREVE/CORR/ATE/CARE.; Oy 360209343

2001-05-31

5-31 CREM ATTEMPTED TO OFFER CUST THE GMPF CUBTOM-PER WILLTAMS, DUE TO CUST REPEATED SERV
COHCERNE AND WHARRANTY FIXING TO OO ODT. CUBT DECLINED THE GMPEF CUITOM, CUST STATED THAT HE
EITHER HAS A LEMON OF A VEH OR A POORLY ENOINEERED ONE AND EITHER WAY HEDORE NOT WANT THE

ANYMORE, HE WILL SELL IT. ¢RM WILL CLOSE THIS REQUEET. ANNR SHREVEB/CORR/ATH/CARHE.; D;
360210403

ERTAXNFFN NI AN SN AV ad bbbk Y PAR THRFORMATITON ™ &t i e e e e e ol e ol ol o i ol ol e e e e e O ol e e e ol

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER NRME: DRIVER AOE:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT:

INCTIPENT RESTLT!:

POLICE REPORT: RDOAD COEDITION: ROAD HURFALK
HUMBEE CF PEOPLE: 0 BODY IRJURY:
INJURIES

WAS ANOTHHE VEHICLE INVOLVED:
MUNBER OF YEHICLES: O

.ﬂ\! VYEHNICLE INBURED: INBURANCE COMPARNY NRAME :
INSORANCE COMPANY ALHIRBES:
AOENT HAME:

AGRNT PHONE NUMBER:




33y
Pagedof4
CURRENT LOCRTIOM OF VEHICLE:
NOTIPFY MAME:

."AE VEHICLE INSPHCTHD: IRNSPECTORE HANE: IMSPRECTICN DATE:
MILBAGE AT INAPECTICH:
HWHERE WAH IMBFECTION DONE«

WA VEHICLE RCAL TRETHD:
ROAD TBET DESCRIETICH:
ROAC TBET REBULT:

{COMF INEFBCTERD -
INVESTIGATIVE EUMMARY :
EAR STATLIE:

AEATRANERERANTARANREEARNEANAANCCNSCNERR THFORMATION Atttk e a A b A A A RN AR A NN TN TS

BOURCE : TRAHSACTION

REQUEET TYPE:

REFURCHASE RERAEON:

DERLER BAC:

DEALER NAME :

DREALER ADDREBE: , .,

CONTRCT: ,

FHONS HUOMBER - FRX MUMEER:

PROOOCE (ODE:= POy TYPR:
TRIM:

BIGINE TYPE: TRANGMISAICN:
VEHICLE LRIVEABLE:

MILEAGE ® BUY-BACK: 0 BRC MARRANTY DATE:

H NHADR: 0

EBALERE TAX:

DRFRECIATION:

TPORADH &

AFTERMARKET r

LEARE TERM:

PAMAGE

OTHER :

BRANCH : HAME ¢

ACCOUNT NUMBRER :

INTEREAT RRTE: INTHREST PALD:

DERLEF. BUYCAUT :
ACCOUNRT BALANCE:

TEGAL: LBGAL TYPE:

LEMON LAW:
DHALAR ADMINISTRATION: VEHICLE DESTINATICN:
RELEASH : LIEN PRYDPF:

TITLE BRAMD:

REPLACEMENT VIN:
ARREEE TR R Rk kb bk bk kb d ARV BODTLY DRRTURY S ARtk i o Sk bk dr ke e el gk ok

HUMBER OF IMJURIEE: O
COMMENTS :

NAME : LOCATION «
ADDRESS: ,
CITY/ATATE: ,
NUMBER 1
TING POSITICH: REBTRAINT:
TYPFE OF INJDRY:
TREATHD: IF 30, WHEERE:

Ak AR SN RN RN PSR RN RAANR NN RADR  TRPORMITIOR & b ke ek e s ok e e e o e dodeed sdedeodeodede o it




043135527

Page 4 of 4
EXTERNAL CASE WUMRER: DATE
TITLE NAMBS :
EUBINEES $ BUSINRSH: O
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:
PORCEAER/LERSE: D ‘DATE OF DPURCHASE/LERBE,
MILERGE AT PURCHASE: D PURCHASE/LEASE AS:

DOBSE ONNER HRAVE POSBESION OF VEHMICLE:
RHEOLUTION BOUGTHT:

eRehbd bbb bbb bbb e kbbbt xnxBAC CONTRCT INFORMATIOHEHdd et ddbwbbbdbttddbbneeawnsssnen

WAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYIPE:
CONTACT PRONE:




Sy3s392Y
EJ[ Service Satisfaction Burvf!r ]

*¥ Tiggatisfied Customer ¥*¥ Meee s my corsstiom = yur
nawe, schiniin. or ilgiboig mernier e

‘Wintianed M
(TR SRS WETIECAWETR W
Home wisphors: IREEERERENEN

Chiagete [ )

Gl bl By Hichjrapr

Our rwoords indlowte Bal yod il pour S Carvebie: sarvisad ot Tosnmymen Chovrniut o A A S00L Our gadl
B for a0 i compiataly NSeTd mm:mmnmm “
o casleryip's parscanal i BerVIoRs. Your timaly reapan Iy Wﬂn

contirusd #fforts towerd mapling tha highast mxgEeristicne of omr

mmwmwmmnmm
D> il

Dwwin L Wiright
Diracior = Curlomr K

sk piow or ponell inralority binek) whva 1R) BRI, .
Dmumwwlmnwm_niﬂmnﬂﬁiﬁm

* FLAAM BAVE mmmwmm-m“nm

1. PMow srEshied ware you with N cOnNEncS o iha
. Py stma mte S O O ® D 3
|
[ ) ] | "]
T Wik dpvoky pealalls 1o pon on balh o sppaivtmest
sl giopvshateimm ey A (] u] A x|
1 Ynen sviving for sveles, wars you grootes prompiy] Bl [ O

in & swnrteius, for, pnd professlomi mamer?. .. .............. n w ] a | L

mugh e o Srvaaghly UAdW il pour ireitl reqaeel M (| [ | L] (W]
- = -
& Wars you offared Sreneporiston oesmal,. ... e e o W a D

ol Of yitr dhrvionn sl . . ovain e o a [ | o m] (]
- - 'm
B 'Wea your whivts ready by e ovighel e promised . . ... ..... O 1 &

mlmn?iu AFTE
218410528 00000118112 Oad030 L




Cowglainly Yy Nemgwhat  Nunda Al
B mnrummwnnﬁmwm
giwan of ol wievioed parfamad?. . [N} (| [ m] O
19, Ougrall, e sabibiie! yrare yoU: With your
mm ------ Flddddphpbeliddigpedpbanirmnnnn D D - D I:I
#Mmm_
' Complemly Wy Bouwmint Rt AN
e Bl niliglt ] il
11. Wimn pivu pinikind your vshivie g how astirfed wars you wite _
- mh.““m“wﬂlillilll!-ll-rl n D n u H
- h_"mwmr'lﬁ'-""'-""'r'!rl!!! u D n . r-l
= Tha oandition In whish It wes rebwesel?. . ...o.oveneanas m] ] (] a =
L [
12 Wove ML oF your birvias oohol T atrrioiid on Thid sarvies via? J} a

PO, mhy ot Achick, B Tt apply!

O Corxliten meplaings — rapalr mot neoseery O Pata not wrllsbie
] Wk parfarmad oid not cerreet T prioblin 3 1 cnciinad repar

O Servios Departegnt gould nol dypiissly probiam D Oueir iphision speciph

O Swrvice Deparumant veid 100 by L1 Do inow
VB How saelind e you ¥t pour vahlels e Toant right e MAmum b e
I i V. .. r i r e aaes cr a n a i}
[ "] Ha
18 Wars pas gfven & oopy of the pomplevell repelr orderhvoies . T O
et i
1 Werw o nsatpuing shartly 2Har thiy srvis vigh 1o b e ot B
delerwing your setssireien with tha deblership’s abrimal? . ,.... Ll H |
#ﬁﬂ'ulﬂ-llﬂm—
' L o Bonlvulal gk ot AN
. Dunodon thie sorvies viill, sversll, how sabiofod prayym LW Bulfs RS Soliel el
Wit Tanmpin Ohawwolel? . ... c..evnrrar ey (W] (0] a - a
Bylolnly  PFrinby b Feibly  Eelaialy
ﬂ.mwu-ﬂﬂ“ Wl L L L [ ] s
e R N O [ | O
w Yy Tkt il A 2N
. Cuamit. bnw safiefied sve yau et Ghim e
walth pour T Gt T . i .- - vv s ren s anrnraa s a I a a |
T Oyl Mve iy cOMETASDETTRER BNy ahowt Yo
Daptbgriivi: —
Y& p : .
M. Arayow .., [T 1 Fewsle
L Yowrdge... DDirwer?® D 2= Oo-u Hao-od [0 O Moie

Vm (™
24 My we imisdy yaur mums Whan providng fhis infarmiion 1 your dedership? — J1 a

Eﬂv m-mum 1] _-Wﬁm

the Ohwvrolat Dustomar 7 1-I00-222-1

Maass relnr This Seelisimitive s A0S tnladiraaanl,
DENTROLET TR BPRNON, RD. DK 00,

MRl 7214 T2
ANMATEES  MURNETIY MIOX

AT R T i SR




TECHNICAL ASSISTANCE SYSTEM

»#% GM RESTRICTED ***
Cuze Na: 3299738 VIN Number: 1G1YY22G0X51 19001
Duts Opened: 6251999 Madel Yoar: 1599
Date Clozed: 7RI Keries: Corveils
Deglery Coda: B32683 Mieags: 6313
Addreze ToM CHEVROLET-HYUNDANORWOOD Sinte: A

Doxler Phone;

BYMFTOM ARSTRACT— COLUMN LOCK COLUMN 18 LOCKED NO CODES SET
RESCLUTION ABSTRACT- STEER LOGK PART RPL

UCC CODE 1——

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2~

UCC-2 DEECRIPTION—

UCG CODE Fsm—es

UCC-3 DESCRIPTION—

06/25/1009 0%:41:30 SBD TEMPLATE - ROAT
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES NN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_ (¥/N) 18 THE VEHICLE IN THE DEALERSHIP

_N_ (YAN) 18 THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_Y_.(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YN) 8™ SEARCH COMPLETED {IF YES, LIST SECGTION, PG.)

_Y_(Y/N) BULLETIN OR P{ BEARCH PERFORMED:

_Y_ (¥/N) 1B THE GUSTOMER CONCERN THE SAME AB SYMPTOM DESGRIFTION (IF NO
LIST)

_Y_ (¥/N) CONDITION DETAIS (LIST DTC’S, ETC.)

_Y_{¥/N) DIAGNOBIS (PARTS REPLAGED, VEH. HISTORY, ETC.)INSPECTION

06/25/1996 00-41:30 HISTORY - ROAT

CUST STATES COLUMN LOCKED ,UNABLE TO UNLOCK, HAS REMOVED BATTERY CABLE.

TECH HAS INSPECTED, WHEN CAR CAME IN SHOP COLUMN WAE OPERATING QK. TECH
LOOKING FOR ANY NFONO CODES SET.

EAD2-831 / GM22(C Pagri ofd



ADVISED TECH PER LOTUS NOTES DATA , TO INSPECT G202, INSPECT COULUMN RELAY
AND CONNECTIONS AT BCM, IF OK REPLACE COLUMN LOCK ACTUATOR.

EA§2-031 / GM22C Pagedof2
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Pope 1 of 4
GENERAMAL MOTOQRSE CORPORATION
CHIVREOLET DIVYVISIODON
. aM REBYRICTETD
CUSTOMER =
ADDREES ¢ AURORE ., IL [N
HOME FHONE:
CARE FOMBER: 46001388 VIN: IGLYYIZ2O0K5122137
HODBL YBAR: 1555

DATE OFENED: 2801-12-07%7 BEERIEE1 THENOWH
DATRE CLOAED: 2002-41-11 MILEAGR : 31000
SOTURCE - Phopw DELIVERY DATE:
BR{ TYPE: Ho DEALER MAME : JENNINGE CHEV INC
BREC PARENT: DEALEE RDDRESH 141 WAINKEOAN RD, ,OLEMVIEW, IL, 50015%,0U84

ddkbddk ok bik bk dddd bbbk kbbb b SYENERAL CREER THFORMATIONYsddhwwbdyrrbnhdbnphdrerennrenn

Al12 Kimcellanecus - Hot Olageified Oklax

0 RRPAIR ATTEMPT (8] aoEYer

M0l Steering General Orhear

1 ERPAIR ATTEMPT (A} stesring wheel iocck uap

586 CAC Essolved With Goodwill CAL Resolved With Goodwil

1 REPAIR ATTEMPTIS) COST INCOMVENIEHNCED

T44 Malintenwncs Certificate (@il Change} Customar Satisfaction
.1 REPATE ATTEMPT (3] LOF

Vehicle oparatiom or design

INSTRUCTIONA TO CREM:

*Plopoint / underptand conesrn

+ bDatarmine Customers expectation
* Validate feature i on vehicle

i Baview ownersa madnual with owmer - [ [Cwosrs Manuals ROUN
Ci1\Progra«~1\Plus I\Nicros-1\Texplore . axe http:11carnunhkuuhknuwludgull Click the Product
Canter Tab

*« gaview specific solutions [(SPECIFIC BOLUTIONS RUR C: krrngrn-l\i'lu:!\Hicm-l\Iﬂmlm Y
http:// caxgveh/commen/ Pruduutc-nt-r.'mnanl Info/content/CWC/BalutionsByComponentCode_Corepol
at  him] ]

* Yalidete with :Inl.lnnh:l.p if necessary

* Doordinate with dealarship to compares with another vehicle 1f pecessary

* gchedule n follow up 1f issue is not resolved Auring call

Ccorren
FEERAATARTERNAINARANNARRARRAANRRRACARNOYRORE HISTORY ST rdddwrrd vt v et v rivrh bbbk vt hd

Cust (13 year old) sant in correa atating bar dad purchasad a Corvetts 172001 from Bill
Jacobe in Jolet IL. Cust states the atesring wheel locked up 3 timesa. < to call cumk.
Carol Talley/CAC/TPA; 0; 99999

4001-12-11

oRM CALLHD BRITTANY AND THANNED HER FOR SENDING IN CORREE. cRM LEPT MG FOR HER FATHER TO
CONTROT CAC. SAROL TALLEBY/CARC/TPR; 0; 376959129
001-12-13 .

Crin called cust and left mag. Thise is 2nd mag left for cust. Crm to send letter to cuat.
Carcl Talley/CAC/TPA; Q; 377137202 :
2001-13-13




DE001388
Pagz 2 of 4
AUDITOR APPROVING LRTTER.
+ +¢REAINA SXELTON/LETTHR AUDITOR/TAMPA; 0; 377153749

.iﬂﬂl o0l-Q2

CUST STATED HEE WAE CALLING IN RBEG TO LETTER SENT BY GM. CUST GTATES THAT VEHICLR WAR
REFATRED BUT HE RECEIVED FCOR BVC AND KOT 8AT WITH FRORUCT. CRM APOLOGIZED AMD WITH TH
APROVAL OFFERED LOF CUST ACCEPTED. CUBT BAT CRM SUSPENDING PILE. GUADALUPECASITLLO/CA/CATX;
0; 378853410
2002-01-0%

CRM VERIFIED ADDRESS. QUADRLUPECASTILLO/CACSATX: B; 379201080
1002-01-10

LIAIBON HAE REVIENED RECGURAT AND NOTHS REPAIR AMD CUATOMER'S CONKCERN I'B NOT CLERRLY
DOCIMENTED., CRM HAR CLARIFPIED THAT CUSTOMER STATED HE WAS UPBET BECAUSE HE HAD TO G0 TO
DLRAHFP 3X IN TO HAVE CORCERN WITH HI8 STEERING LOCKING UP. CUSTOMERETATRS
CONIRRM IS8 ROW REBOLVED AND IS HAPPY WITH PRODUCT. VIN FROFILE SHOWS STEERING HHHAL LOCK
REPLACED CM 10/99 AT A05¢ MILRS. IT I8 ROTER THAT DLROHP HAS MOT CONTACTED IN REKARDE
TC REPAIF ATTEMPTS. ORM HAS BEEN ADVISED OF IMPORTANCR OF DLRESHP OCHTALST FOR FUTURE
HANDLING OF FILES AND DDE TO COMMITTMENT MADE LIAIEDN I3 FOMARDING REQUEST. BONYA
ALDRICH/TX/LIATIACH; Oy 3179547982

2002-01-10

liaipon fowarding requesti++++LOF CERTIFICATE HAE BEEN CHANGED TO RICHARD, AS BRITTANY IS
HIE 11 YEAR OLD DAIKIHTER WHO ORIGINALLLY WROTE THE LETTER. HHE IO NCT THE OWNER OF THIS
VEHICLE , dwvvddeiiivAONYA ALDRICH/TX/LIAIBON; O 379548881

1002-01-11

LIATEON I8 BUEMITTING REQUEST. SONYA ALDRICH/TK/LIAISON; 9r 379606367

.znuz 21-11

LIATEON REVIEWED THE RECKIEST FOR oWR COMPLIMBNTARY OIL CHANGE DUE TO COHT HAVING TO MAER
MULTIPLE TRIFE TQ THE DLR...LIAISON WILL ORANT FINAL APFROVAL....CLOSTNG REQUBET
SBATISPIED....PERCY EDWARDS/ATX/OWL,; 0; 379612013

AEEERFERA PR EATNRAATE PR NEAFAA AW RSDAR THFOEMATION s e e rrher bbbk bbb kbdbkkhobikdy

INCIDENT DATE: INCIDENT TIME:
INCICENT LOCATION:

DRIYER MAME ! DRIVER MAIE:
DRIVER DISABILITY:

DESCRIPTION

ALLBOED DEFBECTIVE COMPONENT :

INCIDENT RPESULT:

POLICH REPORT: ROAD CONMDITION: RORD SURFACH:
NUMEER OF PEOFLE: 0 BODY INJURY,
IRJURIEE:

RAH ANOTHER VEAICLE INVOULVED:
NUMBER OF VEHICLES: 0

WAS VEHICLE INSURBD: INSURANCE COMPANY FAME:
INATRARCE COMPANY ADDRERS:
AGEWT NAME:
AQENT PHONE NUMBER!




HNORE INPORMATION:

NAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:r

HOTIPY HAME:

WAB VEHICLE INSPROTRD:
MILEAGE AT THMSPECTION:

WAS TNGPRCTTON DOWE:

WAB VEHICHLE ROAD TRSTED:

RUAD TEET DESCRIPTION:

ROAD TBET REAULT:
COMP INB8PECTED:

INVEITIGATIVE HIWMMARY:

TAR BTATUE:

INBPECTORE MAME: INSPFECTICM DATE:

06001353
Pagedof4d

l'iiiiﬂiikibl'****I*.**liliiii'iiiiiii?ﬂ INFORMATION s A awtw s A A v S v e o bk AN AR ANNY

BO\TRCE

RE(RIEST TYPE:
RRMURCHASE REAHON)

DERLER BAC!
DEALER HAME :
DEALER ADDHES®: , ,
TONTACT 1

PHONE NUMBER
PRODUCT CODE.

ENGINE TYPE:

.lunmn @ BUY-BACK:
MEHP

DEFRBCIATION
UPGRADR :
AFTEEMAREET |
LEAHR THEM)
DAMAGE

ACCOUNT BALANCE:

DHALER ADMINISTRATION:

RHLEREE:

HBFLACHMBET VIN:

TRANBMCTTON :

FAX HUMEBER:

BODY TYFE:r

TRIM:
TREANSMISSION:
VEHICLE DRIVBABLE:
BRC WARRANTY DATRE:
HADR: ©

EALHEB TAX1

INTHRHEET FAID:
DEALER BUYOUT:

LEGAL T™IE:

LEMON LAM:

VEHICLE DESTIMATTION)
LIS FAYONF:

TITLE BRAND:

WRAARAA AR S AR A R AR A ek w ke BODTLY IMJORY F ook b v A b A b s s A AR kb e e St d ke

NUMBER OF INJURIRSH:
COMMENTS 4

: ITY/GTATE: ,

FBONHE WOMBER -
SHATING BOBRITIOH:
™WPE OF INJURY:
TREATHED :

RESTRAINT

IF 90, WHERE:

LOCATION:
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RXTHRNAL CASE NUMBER: DRTE1
TITLE NANES:
BUBINEER: % BUSINESS: 0
ACCIDENT: DATR OF ACCIDENT:
DESCRTPTION OF DAMMGE:
FURCEBAEE/LEAGE: © DATE OF PURCHASE/LEASHE:
RILEAGRE AT FURCHABE: O PURCHARE/LEAOE ABi

DOES OWNER HAVE POBEEBION OF VEHICLE:
RESOLUTION SQUGHT:

o i e e i el i oy e e ol ol ol e o ol e ol ol o ol ke okl e IR mm mm:m'*ii*'****i*i****ii* Wl dy b e W

HAME ; CONTACT HUMERR : 1
COMPANY : CONTACT TYPE:
CORTACT PHOME:

ADDRESB »
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Aurora, Iflinois -
Noveriber 21, 2001

Chevrolet
P.O. Box 13170

Detrodt, Michigsn 48232-517D
Dear Chevrolet:

My pame isEEEJEEENPEN | am curently & seventh grade student at
School in Aurora, lllinois. Thank you in advance for teking the time 1o read my letier.

1’ oz writing about one of your cars. The C-5 modet, or commonly known as your corvette
t-top 2001 model is the product that Chevrolet makes that I am telling my expericace
sbout. | am very satisfied with this car. It is very fast going up to 200 miles an hour and is
» very cool car. Even though the tires aro expensive, (back wheels around 500 doltars
each and front wheels Tike 400 dollars each), this car is still coal. All your corvette
products such 83 your car ecoessoriss and your magazines are ahio cool, but some of the
atuff is expenaive,

I heard about your Corvette from my friend  few years ago whea we were: talking shout
cary. He spid his favorite car was a corvette, He had told me how fast it went and how
advanced they are. I had also heard about your corveltes from my dad, who had » dream
0 own & oarvelta gince he was a kid around my age too. Fanuary 2001, my ded had
purchased a corvetta firom the Chovrolet car dealer, Bill Jacobs in Joliet. He bad picked
tbe new red color, the one with a marcon color to it as bis car color. My friend and I were
50 bappy ray dad had gotten this car, but there were only two seais.

The main reason I am seading this letter is because some of the 2008 corvettes had
defacts, the steering whesl was locking up. So sbout 3 times myy dad bad to pey to get his
car chocked om. Even though I really like this product, [ think your industry could have
bean: mare careful while assembling your cars. If my dad did not got his Corvette checked
out and his steering wheel did lock up oy dad could have baen injured. . -

Sincorely,




Decamber 13, 2001

Request: CO6001388
Dex

Thank you for your recent comments regarding our Chevrolet Corvette. Feedback from

customers, wch as you, ag to your expariences, allows us to improve our prodacts and increase
customer patisfaction.

(Given thet your comments indicated that you have concems with yonr vehicle, we triad to call
you to discuss how we can help. Unfortunately, we have been tmahle to reach you et the
telephone mumber listed in our records.

We realize that you may already be working with someone at your dealership or our Chevrolet
Customer Asmistange Certter to resolve your concern. If this is not the cass and yon have
outstanding issues, please feel fiee to comfact ua at onr Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 am, end 11:00 p.m., Eastern Time,
Please refer to your request number asbove and any of our Customer Relationship Managers will
bo happy to assist you. If you have already contacted the Customer Assimtance Center, pleass
diaregard this letter.

Chevrolet and your dealer's mutual goal is your totel sptinfaction with Chevrolet productz and
satvices. We look forward to talking with yvou soon.

Sincerely,

Carol Talley
Customer Rulationship Manager

SU0003-T/ s




Jarmary 11, 2002

Auron.IL.

Request: CO6001388

Dear [N

Wa are sorry you have experiencad concerns with your 1999 Chevrolet Corvette. Customer
satisfaction is a top priority for us at Cheviolet.

Because you are a loyal Chevrolet customer, we are providing yoa with one complimentary oil
chmge, which includes an oil filier for your General Motors vehicle. Preaent this ketter to any
Chevrolet dealoship for redemption.

If you have firture questiong, feel free to contact our Chevrolet Customer Asgistance Center of 1-

800-222-1020 Monday through Friday between 8:00 axn. and 11:00 p.m., Eastern Time. Please
refer to your request menber above and amy of our Customer Relationship Menagers will be

happy to assist you.
Sincerely,

Guadalnpe Castillo
Customer Relationship Manager

RS0015-Altja

ATTENTION: DEALERSHIPF SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Submit the claim for the ressonsbis/customary quick lube price using labor operation number
Z7410, failure code 98 and maert the amount in the net item column. Cleim must be submitted
with & “3” authorization code. This original letter should be miained in the customer’s file,




2943106
PACR:
a M RESTRICTED

.cuu NUMBHR: OG745855 VIN: 11 YYIRGOXS12 Z140
DATE OPRNED: 04718702 MODEL YEAR: 1999
DATE CLOSBD: ©4/19/03 SERIES: HORVETTE COUFE
BORCE YRS MILEROH: 27000
CUSTOMER :
ADDRESS |
HOME PHEONE: BTATE: MI
FUS. PHONE:

GENERAL MNMOTOHREB CORPORATION
CHEVROLRERT bIVIEBEION
M REBTRICTETD

CUBTOMER ;
ADDREES : REDFORD , MI -
HOME PHONE:

CASE NUMBER: 06745855 VIN) 1a91YY2230X5122140
MODRL YEAR: 1559
DATE OPENED: 2002-04-19 SERIES: CORVETTE COUPE
DATE CLOCHBR: 2002-04-159 NILEMOE : 47000
JCTRCE & Phons DELIVERY DATE:
TYPR: Ten DEALER HAME : HAMILTON CHEVROLET INC
PARENT : DEALER ADDRESSH:7381 BTATE RTE 7, , PROCTORVILLE, OH, 45889, THA

ddARANNE R kbbb bbbtk A OQENERAT, CASE INFORMATION el bbb bbb rb b vvhdbirbhkhrrbrre

A0l Opan Canpalgn Copstomer Satisfaction
¢ REPAIE ARTTEMET(3) 0034
3} Supplemsntel Inflatable Reatraln {(8IR)] - Griver

Other
0 BBPAIR ATTEMPTI(E) CAMPATGN RELATED G034
A01 Cpwn Campailen Customer Satipfaction
O REPAIR ATTEMET({H) 1044
M0l Stearing Genexral Cther
¢ REPAIR ATTEMFTI(S) . CAMPAIGN RELATED 1044
AD07 Raferred to Danler Cratomer Batisfaction

0 REPAIR ATTEMPT(S) REFERED FOR DIAG

Vahicls cperation or design

INSTRUCTICHS TO CRM:
*Plnpoint / understand concern
* Detarmine Customers expectaticn
* Validate feature lg op wvehicle
Review cvnere manual with owner - [[dwners Manuala EUN -
Cs\Progra-1\Pluy | \Misros-1\Isxplore. axe hitp:i\ocarmveb\wahknowledge]]. Click the Product




PACE 2
am REBTRICTED

Cantar Tabh
* Review specific sciutions [[SPEQIFIC SOLUTIONA RUNM
.: :\Progra-1\Pluns!\Micros~-1\Iexplors. exu
nttpi//oarsweb/conmon/FroductCenter /General Info/contant /CRC/ SolutlcneBy ComponentCode_Core
point . htm] ] -
* Validate with dealership if necessary
* taordinate with dealsrahip ko compars with another vehizle if necsssary
* Schadula a follow up if issus 18 not resoclved during call

Vahicle cperabion or degign
BTN R h e a v PR PN EYRORE HIETORY S r e b wd b bbbk bbbk bk A AARA ST R TNTNR

CUST STATHS HI STESRING I8 LOCKED., CUBT STATEE HIS VEHICLE WILL RUN BUT HE CAN ROT DRIVE
IT.

CUST SEERE TO XHOW WHAT 15 WRONG WITH HIS VEH. CRM ADV UUST TO HAVE VER DIAD BY oM
DEALBR. CRM CONFRENCED CUST AND &VC ADV LORE LERY TO BET APPT. CTRM ADV CUSTAND SVC DEPT
THAT THERH ARE 2 OFEN CAMPAIGHE ON VEH. CRM ADV CUST THAT I WILL WARM TRANSFEFED OUBRT TO
REOADSIDE W/ AGHENT MARIE PCR TOW THE NEAREST GM DBALBREHIP. CRM ADV ODET THAT TOW WILL BE
COVERED UNDBR WARRANTY IF REPAIR IE REELATED TC WARRANTY ON VEH. SVC ADV ETATES THIS
REPAIR I8 COVERRD TO CRM . ORM IZ CLOBIN3 REQUEST BATIBFIED. T

TERI RICHARDEON/CAC/PDX; 0; 388036285

1002-04-19

CUSBT BTATEY HE I5 2ND OWNEER OF VEH PURCHASED FROM A PRIVATE PARTY. CRM CLOAING FILE
SATIAFIED . TERI RICHRRDSON/TAC/PODXy O; 3BBE096453

ddkddkdkdb kb bk kARSI AR RE R AR e e PAR THPORMATION ¢ ¢ d s F e s A e e s A AN RO NN AN AN S i bbb bk ok

IDENT DATE: IRCIDERT TIME!
IDENT LOCATION:

DRIVER HAME: DRIVER h4E)
DRIVER DIEABILITY:

OWNHR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

JHCIDENT REBULT: - :
POLICE REPURT: ROAD COMDITION: ROAD HURFACK:

NUMBER OF PEOPLE: 0 BCDY IRJURY
INMUEIND:

WAE LNOTHER VEHICLE INVILVED
OF VEEICLES: 0

FROFERTY DAMAOE )

WAZ VEHICLE INESUREDL: INSTRANCE COMPRNY NAME:
INSURANCE CCMPRNY ADDRESS:
AJENT HAMK:

AGENT PHONE HUMBEER

MORE INPORMATION:
MATNTENANCE LOCATION:
LOCRTION OF YEHICLE:
1FY NAME:




PRGE)
M REBTRICTED

WhE VEHICLE INSRECTHED: THNBPECTORS HAME: INSPECTION DATE)
ILERGE AT INBRECTION:
WAS INSPECTION DONE:
Wh8 VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:
COME INSFECTED:

INVERSTTGATIVE SUMMARY:

PAR BIATUR:
Ahkkdk bk kNAbNA ****iiiiii******ﬁ**..i'm Im’r:m‘-*****1**********‘*i***********'**'*

SOURCE« TRANEACTICH :

RE(ATEST TYFS:

REFRCHASE RERACH:

DEALER BAQ:

DEALER NAME:

NEARLER ATUDRESS: , ,

CONTACT: .,

PHONE NUMEER) HUMBER

FROTUCT (ODE: BODY TYPE:
TRIM:

EHGINE TYPRE: TRANBMIEGSIONK:
VEHICLE DRIVEABLE:

MILEAGE & HUY-BAUK: O BRC WARRANTY DATH:

MBRP: MNADA: 0
SALES TRX:

PRECIATION:
RADE ¢

AFTERMARKET

LEASE TERM.

TAMAGE:

OTEER

BRANCH : HAME:

ACCOUNT NUMRAER .

INTEREST RATE: IATBREBST PAID:

DEALER BUYQUT:
ACCOUNT BALAMCH

LEGAL: LAGAL TYPB:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEETIHATICN
RELEASE : LIXN PAYOFF:

TITLE BRAND:

REPLACEBNENT VIN:
*RAMNATFIE EREETR T T e A ANk RRARNTLY IR TURY*MARES Ak kA AR AN AR AREAAARANER T AAN

NOMEER OF INJURIEH: 0O
DOMMENTS !

HAME : LOCATION:
ADDREEE: ,
CITY/ATATE: ,
FHONE NUMBEE :
EBATING PCOITION: REBTRAINT:
TYFE OF INJURY:

THD 1 IF ao,

3




G H REETRICTED

.i-n-ttttiitiiiitiiiitiittt-:ntyntw*mn THPORMATTON S S s o e m S m A S i bl % ok e i ek e ol

EXTERNAL CASE HNUMEER: DATE:

TITLE HNAMEE:

BUATHESRA - ¥ BUBINESES: O

ACCIDENT : DATE OF ACCIDENT):
DEACRIPTION OF DAMAAE: .

FURCHASR/LEAER: 4 DATE 4F PORCHAEBE/LEARSE:
NILEROE AT PORCHASE: O PURCHASE/LRASE AS:

LOEH OWNER HAVE POHRSSION COF VEHICLE:
RESQLUTION BOUGHT:

AERRA RN A FA AR AR A AR NS AR d A v e AR CONTACT INFORMATION  kddkdbdbhhdhddd bbb bbb rrrbhrrayyy

NAME CONTACT HUMBER: 1
COMPANY 1 CONTACT TYPE-

CONTACT PHONWE:
ADORRHE =




05164369
Page 1 of 5
GENERERAL MOTORE CORPOGRATION
CHEVROLET DIVIBION
. GW REBTRICTED
CUBTOMEBR «
ADDRERS ¢ CLINTON TOWNEHIP .
M1
OME DHONE: N
CASE HUMBER: 05164362 YIN: 1G1¥YI330X5124227
MODEL YEAR: 194949
DATE OFENED: 2001-08-02 SERIEE: CORVETTR COUFE
DATE CIOSED: 2001-13-05 MILEAGE: 42114
ECAFRCH = Phorve PELIVERY DATH:
BRC TYPE: Ho DERLER MAME : SADLER MOTORH INC
BRCQ PARENT : DEALER ADDRESS:3055 MACKEINAN TRL, ,BAULT SAINTH

MARIE, MT, 459783, Ugh

AR AR A EA AN RSN AR AR A R A A e cGENERAL CASE INPORMATIOR* Ak AR R sS4 3 A AR ARAS AR AAARANAAAS

Mbl 8teering General Incperative
1 REPAIR ATTEMPT (9] ETEERIRGO WHHHL LOCKHD UP, CAMPAIGH 01044
201 Open SQampalom Product Campaign Claim
0 REPAIR ATTEMPT (B) CARMPAIGN 01044
513 Ralmbursement Requested Curtcmer Satisfaction
0 REFAIR ATTRMPT (5} REIMBURSEMENT FOR REFRIRS
‘BE CAZ Rasolved With Goodwill CAC Reaclved With Goodwll
0 REPAIR ATTEMPT{S) REIMBURSEMENT

Requesat for Reimbursement

CRM INSTRICTICNA:

* Plemmes check to mee if vehicle is covered under &; warranty, recall campaign, or special
pelicy.

* Encourags caller to ase thelr daalar for reimburssment.

* If oallexr ig not aatiafied documant the problem.

* If it ie decided that a relmbursament is necessary:

* Balact the AfRditional Information tah

* Documant Complaint information

* gelect REIMDURSBMENT and follow the reisbursement process.
Raquest for Raimbursement

WS AR ARRAR ARSI ERR Y ANVORE HT STORY W irded dede s e e v sie o obe ol o ole o o ol o e ole o o o o e ol s o ol e ok ko

WHITR MAIL:

CUBT ETATES RECIEVED RECALL NOTICE {(01044) AFTER CONCHRN W/ VEH. CUST ETATEE ON JUL 12,
2001, CUST EXPERIENCED PROBLEM W/ ETEERING WEEEL 10CKING UP HHILE VEH WRS STILL IN PARKEL
POSITION. CDAT STATES HAD TO DAY SERVICING E88.28, ARD TONTHNG CHARGE QF $£5.00. CUST
BEENS REIMAUREEMENT FOR REPAIRS DONE TO VEE DUE TO REFPAIRS DOWE BEFURE RECALL NCTICE WAH
RECIEVED.

T I T

CALLED DLR AWD SPOKE W/ SVC MGF (BURT JONEB). BWC MAR ETATED THRT CUBT WAE JUST IN TCWN
FOR RUSINESS AND EXPERIENCED COMCERW. S8vC MGR STATRAR TEHAT CUET CAN BRING VER BACE INTC
HERVICING DLR FOR REIMBURBEMENT. SVC MGR STRTRS THAT IT WOULD BE EABIER THAT MWAY.

CRM ATTEMPTED TO CALL COST. PHONE LINE RECORDING STATED "ALL CIRCUITH ARE CURRENTLY HUBY."
CRM WILL ATTEMPT FIRAT CALL TO CUST AGAIN ON 03JULOL. FRANCISCO BAYLON COR/TAMER; 0, 99539



05144359

Page2of 5
ao01-08-03

AGATN LATER.® CRM ASEARCHED 411.COM TC VERIFY CUST FBONE MUMBER. HO PHOME HIIMBER
MATCHED UP ON 4IY.COM. CRM WILL TRY AGAIN ON 07A301. HEXT CRM WHO TREESCALL, TAKES
CWNERSHIP, PER ONNERSHIP GUIDELINES. FRANCISCO BAYLON/COR/TAMPA; 0; 365709431
2001-08-06

‘quunm TC CRLL CWUAT AQATN. CRM GOT SAME MBEQA "ALL CIRCUITE ARE CURRENTLY BUESY, PLERAESR

CEM ATTEMPTED TO CALL CUST AGAIN. CRM GOT DAME AREWER OF "ALL CIRCUITH ARE BUSY MOW, PLEASE
TRY YOUR CALL AGATH LATHR.Y {OM REVIENED FILE. CHM MADE 3 CALL ATTEMPTH. CRM SEMDING
LETTER. NEXT CEN KHO TAKEE CALL, TAFKES OWNERSHIP PER OWNERBHIP GUIDELINEB. FRANCTEDO
BRYLON/COR/IRC/TANDA: D) 3IE5978468

2001-0B~-06

Latter approved.
JegRica Tate/Tampa/Goodwill Liaipom; ©; 3IE5993349
ad0l1-0B-17

COST S9TATES TO SPRAK TO PREVIOUS CRM BAYLOWF AND WOULD LIXN FOR HIM TO CONTACT AT B10-4%3-
4430..... DIANNA ROUTT-ATX CRM; 0; 366805140
4901-DB-24

CUST IS5 SENDING IM REST OF DCC'S FOR REIM FOR CAMPAIGN WOEK PERFOEMED. AT LOCAL DLR/BHF CUBT
IE BENDING IN DOC'S FOR PROOF OF PAYMENT AND PROGF OF CWNERSIP., KEVIN GENTRY/ATX/COOR: ©;
3€7513153

4401-10-03

WHITE MAIL CORRESPOMDENCE RECEIVED

£RM ATIACHIMNG DOOE TO TRIE REQ. #065164369%9 & FORWARDINKI BACK TO PEEVICUS CRM GENTRYE WHO LAST
AREEIETED CUAT = DOCUMENTED ‘THAT CUAT WAS BENDING IN & SUBMITTING THESE DOCH
FHtrt e ad e b s CRM JOANIE MARTIN/CARS TRMPR/CORRE TEAM; 0; 3171487775
4001-11-09

cume ob @meking stmtus of rainbh. crm reviewsd file and notioced that cuat hea sent in copien
of RO wnd tow bill. crm inguirad if cust has originalw. ouet states he is not gure and
will loek. crm advised cust will cb Nonday to sem 1f cugt haw located doow, cudt Tegquests
ch aftar 1:00 pm st at

Tricla Willians/CARE/TPA;r O; 3741531670

A001-11-13

¢r attempted to cb cust, ucavail. crm l/m for cust to sither call cac to update file aP Lo
1f docm werse located or advised cust that crm will ¢b cust tomorrow,

Tricia Williams/CARS/TPA; O; 374450571

2001-11-12

IETORY
ILL.

CUST CALLED IN SEEKING UFCATE OF REIM, WHICH HE IS SEEEING. CRM READ WORK
AOVIBED CUST THAT TO CCHNSIDER CUST RAIM WE WOULD HMEED CGRIAINAL RO AND TOW
INQUIRED ABOCT WHAT HE SHOULD DO IF THE CRIGINALD WERE TC BE LOST IN THE MAIL
MAIL CERTIFIED. CUHT UNCRRATCOOD AND AGRERD. CUST STATED HE WOULD SEND IN REQUI
FORMARRDING FILE BACK TG CRM TRICIA WILLIAMS FOR FILE OPDATE. REQ CLOSED BATISFI
JEFF GORE/CAC/PDX; 0; 374451458

2001-11-12

:

IBED} TC
8. CRM

Hy8
28

orm reviswed notes and weill guspend file awaiting doos.
Tricia Williame/CARS/TPA; O; 374453123

.21]01-11-21

orm checked no doce recelivad.
Tricia Willisame/CARG/Tpa; 0; 375215542
2003-11-27

OORR BECEIVED. CRM ATTACHING REQUESTHD DOCE. YVER ETIENNR/CORR/TAMPA; O; 376713876




05164369

Pagn3 of 5
£2001~11-27

mm recelived docw: orlglpal RO, proof of peyment {crwdit card rwecelpt), proof of cwnership
(copy of title). orm Teimdb cuet for campmigm 01044. crm reimb cust for repailr and tow
charge par over tha ghouldsr approval from T™, Rich Griffin., c<ust has hadeempaign corrected
ak Chev dlr.

Raimb braskdown:

Dlr rapair:

Labor: $B2.50

Miesc charge: $5.7B

Total: 588.28

Towlng:

Labor: $65.00

Total: $&85.00

Total Reimb for Campaign 01044: $153.38

cru attempted to oontact cugt to notify of raimb amount, cust was unavall. omm 1/m an vme
that ctm was caling to verify reimb amount wnd acceptance and for cust to call cac to doc.
if cumst calls pleames doc acoeptancs apd satlgfacticn. Thank Yog.

Tricla Williams/CARS/TPA; ©; 375757713

2001-11-2a

CU8T CALL BTATEE HE IS SEEXKING TO EKHOW IF HE IS GOING TO BE REIMEB CRM ROTHED THERE WASH A CALL
PUT TO CUBT TO GET ACCEPTANCE OF §153.20 CUST HAS ACCEPTED THIS AMJUNT RMD CREM VERIFIED THE
ADDRESS MILERGE AND HPELLING OF HAME RANCYQUADECACPDX; O0; 375810463

2001-11-28 :

erm received docw: original RO, proof of payment (credit card recelpt), proof of ownerahilp

{copy of tikls). o2rm raiwh cupt for canpaign O1044. crm raimk cust for repair amd tow

tharge per over the thoulder appraval from T™, Rich SOriffin. cuat has hadceampaign correctasd
.lt Chev dlr.

Raink Breaskdoun:

Dlr repaix:

Labor: $B2.5%0

Misc charge: 55.78

Totalr EBB.2B

Towlng:

Lakoy: #65.00

Total: 265.00

Total Reimd for Campaign 0lo44: S1E3.28

tust hap acoaptad reiwb and is satisfied.

crm forwvmrding to goodwill for procesing.

Tricia Williams/CARE/Tpa; O: 375816342
2o001-11-28

PRE-APPROVING $153 .28 REIMBURSEMENT. VIN SEARCHED. ALLEN PREATON / GOODWILL LIAISON / TRAMEA;
g; 3756828359
2001-11-218

Einal approval by fran dukes/goodwill lisfiscn/tpa-ns other resguest found through vin
senxch.; 0; 375840307
i001-13-05

CHECEK# SOD4ESED9 FOR AMOONT 4 153.28 MAILED ON {11/30/01)
Edward J. Brown II/Goodwill/Tampa; 0; 376441233

EEEEREERARBARARANEAN AR A AN RN SRS UDAR THFORMATION S S v S e e v e e e v v S ARANE AN RN AR AN AR AN

INCIDENT DATE: INCIDENT TIME:Y
INCIDENT LOCATION:

DRIVER HAME : DRIVER AGE)
BEIVAR DIBARILITY:




051642858
Page 4 of 5

OWNER DRECRIPTION:

ALLBGHD LBYRCTIVE CONPOMENT,

INCIDENT RESULT:

DOLICE REPORT: ROAD CONDITION: ROAD BURFACE:
HUMBER OF PECPLE: 0 BODY INRIRY:

INJURIEE:

WASE ANCOTHREE VERHICLE INVOLVED:
NUMBER OF VBHICLES: ©

FROPHATY DAMAGR :

¥WAS VBHICLE INEBURED: IMOURANCE COMPANY HAME:
INSURANCE COMPANT ADDERESS
ASHNT HAME :

ALENT DPHONE NUMBER.
MORE INFORMATION:
MATNTEHANCE LOCATION:
CURRENT LOCATION OF VRHICLK:
HOTIPFY MRME:

WAS VEHICLE INSPBCTED: INEFECTORE HAME: INSFECTION DATE:
MIOLEARIR AT INEPACTICH:
HHERE HAS INBRFECTICH DCNH:

WAH VEHICLH ROAD TEBTED:
TEBT DESCRIPTION:

ROAD TEET REEULT:

COMP INEFECTED:

INVESTIGATIVE SMRMARY

PAR STATODS:

HEAER RN d bbbk kbR AR R AAPAR THFORMATIONA AN S dd bbb d AR AN A ARk k kA bbb d &

BOURCE : TRANSACTICH :
REQUBST TYPE:
REPURCHROE RERSCHN:
- NEBALER BAC:
DHALRER HAME:
DERLER ADDREAO: , ,
CONTRCT:
PHONE NUMEER : FAI NUMBHR :
FRODUCT CODE: BODY TIPR:
TRIN:
ENF3INE TYPE: TRANSMIBSION
. YEHICLE DRIVEABLE :
MILEAOR & BUY-BACK: ¢ BRC WARRRNTY DATE:
M3RP: HADE: O
ERLEBE TAX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
TERM:
.-
OTHER:
EBRANCH HAME :
ADCOUHT WUMERR ;
INTEREST RATE: INTRREET PAID:




051843560

Pago Sof §
ACCOUNT BALAMCE :

LEAARL LEGAL TYPR)
LENON LAM)
.nnnm ADMINISATRATION: VYEEICLE DESTIMATICN:
RELEARE: LIEN FAYOTF)

TITLE BRAMD:

REPLACEMENT VIN:
AAAGEARE RN R RN R AR R R AR ARAAAAARARODTILY THIORY S r e kb e e e vk e r b e Ao S hdhdd kb by

NUMBER OF INJURIBS: 0D
COMMENTS :

MAME 1 LOCATION
ADDREBE: |,

CITY/ETATE: ,

FEONE MUMERR:

SERTTEG POEITION: REBTRAINT:

TYPE OF INKIURY:

TRRATED - I¥ 590, WHHERE:

ARABA AR AR AARANA AR AR bbbk dEATYE THFORMATION f b b i dr e el e 8okl i e i sk sk e

EXTRERNAL CAREE NUMBER. DATR

TITLE NAMEE):

BUEBINBER : ¥ BUSINRAA: O

ACCIDENT : DATE OF ACCIDENT:

DEECRIPTION OF DAMAGE :

FURACHASE/LHASE: 0 DATE OF PURCHASE/LEASE:

MILEAGE AT PURCHRSE: 4 PURCHRAE/LERSE Af.
.DOH [(RINER HAVE FOHSESAION OF VEHICLE:

BRESOEUTICN BCUGHT:

AT AN TR AN AR E TN ENNNNVERD CONTACT INFORMATIONFE A2 R A ddna s A s rndd AR rra s AR AR SRR

MAMH CONTALT NUMBER : 1
COMEFRHY 1 CONTACT TYVH:
CORTACT FHOHE:







July 25, 2001

Chavrolet Motor Divislon
Genamal Mators Corporation
100 Ranaiasance Canter

P.O. Box 100

Detroit, Michigan 4B265-1000

RE: Corvette Recall CO1044

Daar Cheviolat Motor Divisian:

Unfortunataly, | recaivad your recall notice after the svent which ks described in your
notica ocourred. On 12 July 2001, whila | was sehaduled to meet with clients at Wear
Memorial Hospital, my Chevrolet Corvetie sxperianced the phenomana of atesring
column lock while | was stil parked in the parking lot of the Ofoway Hotel. In addition to
the servicing fee which was incurred In repairing the car, | st five hours of my own time
In secwing the sppropriate vehicle transportation service that could It the Corvetie and
bring it to Saddler Motors. That towing change was an additional $85.00. My Corvetis
5 now being sarviced under the recall nolice st Jamessa Chevrolat in Mt. Clamens.

| would appreciate it ¥ you would reimburse me for the $88.26 incurred in repairing the
problem which did occur aa well as reimburaing me $85.00 for the towing charge.

Very truly yours,




195340 SADLER MOTOR!

I CHIADLET ¥ MSierLaE ¥ CLOBANRENLE ¥ BUNCK * CABLLAL * Sl TRUET

ADEA NRA NEEAME TRAN
PINVOICRY . SAULYSTE AN, MCHGAN s3708
iryiemr FT PAGE &l’ m@—
i.:l‘ =-.' 5 ) -"—'.- H 1
6} Of I s F535-446% SERVICE ADVISOR T
8730 S |

s P -
6ol 50 4R oo .
. B N S A
82788 ¢+ LNnoww . | -

Ve B3 TN OFTIONE:  ENG:5.7_Liter_va MFI
Bl ——— L
VAL Wi sGeh LIST TOTAL _
T ET fi
:‘-Euf!l' iv I 31T 1E 27.50  27.50
L SO 3 55,00  55.00
_ DISFLAY I § IPC CHECKED FOR BIOWN
: POUND. CHECKED FOR BULLETIN NOWE FOUND. CLE
AR —Tameeee s #23 POR 15 8RC.

iqt*itiiw-ii* ARRSANENE TR A RREE NG RRAR RN G AR ORI PO

.mmmmmmmmm o x ] 5.78
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Q704X 03323
Gantral Offics
Chavrolel Mokor Dk slon
100 Rervsisannts Caiter, P.O. Sox 100, NmHMIM
* EHEVHI:II_ET C01044
July, 2001
Dear Chevroiet Corvette Customer:

Eﬂh:wniat would ke o oxcesd your Corvelte ownership expectations...which is why we're
ng

Wa have learned that your Corvette may have been built with & condition in which the steering
wheel mey nol unlock when the key Is tumned to the on position. If the sieering whesl does not
urlock, the sngine will $top running if the vehicle starts to move,

We have developed specific repair pracedures for automatic and manug fransmission vehicles,
Regardiess of which transmission your vehicle is equipped with, your vehicle will be updated to
ba similar to hose currently baing producaed,

If your vehicle is equipped with an automatc ranamission, your steering wheel will no longer
iock when the key is removed from the ignition switch afier this service. This is the only fumction
that will bs affected by this repair.  Whean the key is removed from the igniion switch, the
ignition will be locked and the ransmission will be locked in the PARK position,

if your vehicle ie equippad with a8 manual ransmission, we will install & new steering wheal
locking mechanism and elacincal relay.  Your $teering wneel wil continue to lack when the key
Is removed from the [gnition switch after this repair.

Regardiess of ransmission iype, the theft deterrent and cther systems will operate as before
after you et the car and lock the doors.

What You Should Do:
*  We recommend that you contact your Chewolet dasler a5 soon as possible to sxrange a

;g]\gna appointment This repair will be perfarmed for you at no charge through July 01,

Customer Reply Card: .
* The attached customer reply card identifies your vehicle. Preseniing this card to your dealer
will agsist in making the necassary comection in the shortast possibla tima.

* |If you no longer owndease this vehicle, please let us know by completing the postaga paid
card and returning it to us. Also, plaase provide naw owner information, if available.




August 6, 2001

C‘lintunTmuhip,L{IL

Request: CD5164369

Do I

Thank you for your recent comments regarding your 1999 Chevrolet Corvette. Feedback from

customers, such A8 You, a5 t0 your experiances, allows us to improve our products and increage
customer satinfaction.

Given thet your comments indicated that you have concerns with your velicle, we tried to call
you to discurs how we can help. Unfortunately, we have been vnable to reach you at the
telephone mumber listad in our records.

We realize that you may already be working with someons at your dealership or our Chevrolet
Customer Assistance Center to resolve your concern. If this is not the case and you have
outstanding issncs, please feel free to contact us at our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.n., Eastern Time.
Please refer to your request number above and eny of our Customer Relationship Managers will
be happy to assist you, I you have already contacied the Customer Assistance Cenier, please
disregard this letter.

Chevrolet and your dealer’s muiual goal is your total setisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincexrely,

Francisco Baylon
Customer Relationship Manager

SUN003-T#t
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Ountobar 1, 2001

" Francisco Baylon
Customes Refetionship Manager
Chevrolet
P.O. Box 33170
Detroit, Ml 48232-5170

RE: Claim No. COS184389

Dear Mr. Baylon:

Encicsod herewith (s 2 copy of a curment regisiration and the cartiffcate of titls to my
corvetie,

With the transmission of these doclments, you ahould have sk the documenis you need
to complete procesalng of my cleim,

I you shouki have any queetions, please coll me at B10-483-4430.
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YLAR HAKE MODEL VEHINLE MEXTIFICATION XUMBES
1999 CHEVROLET CORVETTE 161YY2260X5134427
BOOY STYLE WEIGHT. FEE CATEQORY QDOMETER IBEUEDATE THALE XTMBMRA
VWO DOCR J8685 000005 04 /07/1959 151X0960131 R
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Title Assignment by Seller S
federal umrnfigred. Fadiuer et or pevwullng fles indormu aeml
St ane bedera] Lews oo the sl b e e FALBE BTATEMENT, FORGEAT Gk FRALD w6 THIS TITLE AXD I8 A CRIIE.

1 wacmasn that the gamershup of Ehy vehiale davorshed e ConiBeme of Tidle ha+ bien trunifisrad w sbe doltrwiog parhastect sod by frow of OIF grivaons Bea-t
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FRANCISCO BAYLON

CUSTOMER RELATIONSHIP MANAGER
CHEVROLET

P.O. BOX 33170

DETROIT, Mt 48232.517(
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November 21, 2001

Francisco Baylon
Customnar Relationship Marages

Chewrolat
P.O. Box 33170
Detroit, Ml 48232-5170

Ra: Claim No: COB5164388

Dear Mr. Baylon:

Enclosed herewith are originale of the bills | pakd In relation to my steering column lock
problem. At this point | have provided you with all the documents which Chevrolst hes
requested for mimbursament of my expenses.

Yours very truly,

RVt
Enciosures
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Novemnber 23, 2001

Clinton Townahip, MI N
Request. C05164369
Dear I

We sincerely rogrot that you experienced a concern with your 1999 Chevrolet Corvette, which
resnlted in an unexpected repair sxpense to you.

We value you as a Chevrolet owner atd your satinfaction with our products is e high priority. As

we discuased over the phone, we belleve you are entitled to a reimbursement. ' We have enclosed

a check in the amount of $153.28. We hope this goodwill adjustment will offset, to some degree,
. the inconvenience that this repair mey have cansed you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
plenss facl free to contact oux Chevrolet Customer Assistence Center st 1-800-222-1020 Monday
through Friday between 8:00 am. and 11:00 p.m., Easten Titne. Plenss refer to your nequest
mumber above and any of our Customer Relationship Managers will be happy to asgist you,

Sincerely,
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PRORE: 1
aM REBTRICTED

3453210
CAOSE MUMBER: 00820548 VIN: 1G1¥YYI200X5124 325
DATE OFENED: 07/08/Q0 MODEL YEAR: 29
DATE CLOSED: 07706700 SHRIRE: CORVETTE COUPE
BOURCE : YEH ' HILEAGE: 15000
CUSTOMER :
ADDREES :
RINE THONE: STATR: MO
BUS. PHONE:
AQENERAL MOTORSE CORFORATION
CHEEVYVROLET DIVISIOQHN
M REBETRICTED
CUBTOMER :
ALDRESS ; OAK GROVE .
» I
HINE PHONE :
CAREE NUMBER: Q0830546 YIN: LE1YY2280X5124325
MODEL YEAR: 1338
DATE CPENED: 21000-07-08 SERIEBE: CORVETTR COUPE
TE CLOAED: 2000-07-05 MILEAGE : 150440
1 Fhone DELIVERY DATE:
BRC TYFE: Yen DEALER NAME: MOLLE CHEVROLET IMC
BRC PARENT: DEALER ADDREES:411 MOCK, ,BLUE SPRINGS,.MCQ, 54014,1U3R

EREWRARFERTAEARNTARANEEN SN e n o w e v OENERAL CASE TNFORMATION N & ek ok o o 3 0 o o e e e o oo o e o

J50 Enginae Electrical Will Not Htart
0 REPAIR ATTEMPT (S} CAR STRALLHD
N4l stesring Column/lock/Attaching Sartm Inocperative

0 REPRIE ATTEMET (8} STEERTNG LOCERD

INFORM THE CALLER:
PFleage Contact your dealership's service department.
iUpe the Dsalesr Locator procsss to loaate the nesarest dealership and phone nuwbar

SENEAOR DOESN!'T dRIUMD
ARARERRER AR R RREAAREN R R TR RN N NHORE HISTORY I NS A S AN NN N AN N AR R ENF ANk mid iy i

CUBTOMER CLATNE 5% VETTE BECAME INOPERATIVE, BTEERING LOUKED AND BRGINE WOULD NOT START.
CUSTONER ON HOLIDAY IN OZARKE AND ROADSIDE ASSISTANCE WAS DIRECTED IO TOW To CLOSEST
DERLER. CLOSEST DEARLER DID MOT DO SERVICE WORK ON VETTEE AND CUSTOMER WAE THENIOLD THE
CAR WOULD BE TOWED TO JEPPERION CITY. CUSTOMER HAD CAR TOWED TO KC AND WAS TOLD BY THR
RORDSIDE RASET CEM THAT THEY WOULD BE REIMBURSED FOR 70 MILEE. TOWING WAS FOR 130 MILBS
CUSTOMEE WANTS TO BE SURE THAT SHE IS5 INDEARP, REIMBUHSED FOR 70 MI. CRM ADVISED TO
RCADBIDE AND TO CHECFK. CURRFNT RESOLUTION STATUIS OF THE FILE, HAVE THE CAR ASEESEHED




REEBETRICTED

PROE « 2

345210

Q:Pﬁ DEALER CONCERNING THE BAD HENEORH AND WHRT HER CPTIUNG ARE CONCERNING IT PUSSIHLY

IRS AGATY.

STEVE KOYEN, PDK; ©; 331761218

ERER IR AR E R TR AR kb e ke kA A kb dd v DAR [TNEORMATION A b h bbb b A AR A A A AR A A b hd b Ak d kb A h

INCIDEHNT DATE:
INCIDENT LOCATION:

CRIYER HAMH)
DRIVER DISABRILITY)

CWHNER DEBCEIFTION:

ALLECED DEFECTIVE COMPONENT :

INCIDENT RESULT:
FOLICE HEPORI:
HUMBER OF PEOPLE: 0
INJURIER:

WAS ANOTHEER VEHICLE INVOLVED:
HUMBER OF VEHICLEB:

MORE INTORMATION:
MAINTENANCE LOCATION:
CURBENT LOGCATIOR OF VEHICLE:
ROTIFY MAME:

WAS VEHICLE INOPECTED:
MILERIE AT INBPECTION:
WHERE WAS IMOSPECTION DONE:

WAS VEHICLE ROAD TEHTED:
RCAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY :
PAR SEATUE:

INCIDHNT TIME:

DRIVER AQGEs

ROAD CONDEITION: ROAL SURFALUH:

BODY INJURY:

INBSITRANCE COMDPANY MAME.
IHBURANCE COMPANY ADDREBD
AGENT NAME,

AGHENT PHOME WUMBER:

INGPECTCRS MAMR: INSPECTION DATH:

Ahdddddhkhhkdda kb dd bbbtk A **BAE TRPORMATIOR® Ao dirdrdr i doirdr i i e b i i e dede s e s e e o e e e e e

SBOURCE

RBOUHAT TYPE:
REPURCHASE FERION:

DEALER BAC:
DEALER MAME :
ADDREBB: , ,
ACT: ,
PHONE NUMBER :

TRAMAACTION:

FAX NUMBER:




FAGE: 3
@M RESBTRICTED

.mnch CODE : BODY TYPE:
TRIM:

345310

EHGQINE TYPE: TRANSMIBATON ¢
VEHICLE DRIVEABRLE:
MILEAGE ¥ BUY-BACK: 0 BERC WARRANTY DAIE:
MERY: WATAR: O
BRLER TaX:
DEPRECIATION:
UPGRADE
AFTERMARFKET t
LEASEE TERM:
DAMAGE :
OTHER ;
BRANCH ; HRAME :
ACCOUNT NUMEER:
INTEREST BATRE: INTEREET BRID:

DERLER BUYCUT:
ACCOTUNT BALANCE:

LEGAL : LEGRL TYPE:

LEMON LAN:
DEALER ADMIRISTRRTTORN: VYRAICLE DESTIMATION:
RELEREE : LIEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AARATEE R R AT E TR AT bk h ik d kR FBANELY INJURY b kA A A A TN R AR AR AN AN ANRNN

. HUMBER CF INJURIEE:

RAME - LOCATION :
ADDRESE: .

CITY/ETATE: ,

FHONE NUMBER 1

HRATING POBITION: RESTRAINT:

TIPE OF IRJURY:

TREATED : IF 80, WHERE:

L

dddddddddd kbbb bbb bbb bbb d A AATR INFORMATT DR AR d & oA i dede s deod oo ode ek ke o

EXTERNAL CAESE NUMBEER: DATE:

TITLE HAMES :

BUBTNERE : ¥ BUBINESS: ©

ACCTDENT : DATE CF ACCIDENRIL:
EESCRIFTION QF LRAMAGR:

PURCHASE/LEASE: 0 DATE OF PURCHARSE/LERBE:
MILERGE AT FURCHREE: O PURCHASE/LEASE AS:

DOEE OWMER HAVE BOSESSICN OF VEHICLE:
RESOLUTICN SOUIET:

RARRRRdRRR R RR Rk wr Wt BRO CONTACT mTIuﬂtttiI*ii***iiiiiiii FTENRNRANRRNANRERR

NAME CONTRIT NUMBEBRI 1l
.:omm: CONTARCT TYPE:
COMNTROT PHONE:

ADDRESS :
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@M REBTRICTETL
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TECHNI CL{L ASSISTANCE SYSTEM
we% GM RESTRICTED ***

Caxe No; F184393 VIN Namber: 1G1YY22G0X51 27578
Date Openadt: 9772000 Modal Year; 1999

Dute Claxed? 1072372000 Saries: Cornveile

Dealer Cade: Bisid7 Miloage: 13127

Addresz: DAVID PENSKE CHEVROLKING OF FRUS  gupe: PA

SYMPTOM ABSTRACT— COLUMN LOCK STEERING WILL NOT UNLOCK INTERMIT
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

ucC CoOLE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2esmmums

LCG-2 DESCRIPTION—

UCC CODE 3-——eeme

UGCC-3 DESCRIPTION—

0610772000 16:00:42 SBD TEMPLATE - LEEZGYNBK
STRATEGY BASED DIAGNGSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_Z_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(Y/N} 18 THE VEHIGLE IN THE DEALERSHIP

_N_(¥M} S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

_N_({Y/N) GAN GOMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, £TC.)

_N_{¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_(Y/N) 8/M SEARCH COMPLETED {IF YES, LIST SECTION, P3.)

_N_(¥/N) BULLETIN OR Pl BEARCH PERFORMED:

_Y_({Y/N) 18 THE CUSTOMER CONGCERN THE BAME AS SYMPTOM DEGCRIFTION (IF NO
LIaT)

_N_ {¥Al) CONDITION DETAILS (LIET DTC'S, ETC.)

_Y_(Y/) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.} LOCK MOTOR
00/07/2000 15:09:42 HISTORY  -LESZCYNSKI LEONARD TECHNICIAN

JUSTINE CALLED AND STATED THAT HE HAS A CONCERN WITH A VEHICLE THAT HAS
THE STEERING WHEEL THAT WILL NOT UNLOCK INTERMITTENTLY  DEALER CANNGT
DUPLICATE THE CONCERN DEALER STATES THAT A LOCK MOTOR WAS REPLACED ON
APREVIOUS REPAIR  DEALER IS ABKING FOR ASSISTANCE

EA402-831 y GMa2C Page 14f2




TAC

ADVISED DEALER TO WATCH KEY INPUT WHILE WIGGLING THE KEY
ADVISED DEALER TO CHEGK G208 AND G201

ADVISED DEALER TO CHECK IBGNIMON SWITCH CONNECTOR

09/07/2000 18:1401 RADZIOCH -
weir=DEALER CONTACT NAME AND POSITION ™

JABON
‘TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*

2
'WTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN

2
**RESULTE OF THE PREVIOUS SUGGESTIONES MADE BY TAC'*

TECH 5TATES WITH THROUGH ALL THE CHECKS AGAIN AND NFF NQ LOOSEN

CONNCETICN OR PCOR GROUND, KEY STATUS IS GOOD ALSO.

bt NEW RECOMMENDATIONG e

ADVISBED TECH TO REPLACE LOCK MOTOR ASSEMBELY AGAIN

1072372000 07:50:38 ERMAN - CASE CLOSED

DEALER REPORTS BY FAX THEY HAD TO REPLACE THE STEERING COLUMN LOCK

ACTUATOR.

EA02-83} / GM22C

Fege 2of2



05358055

Page 1 of 4

GENERAL CTORS co
CHEVEOLET BIv

. @M RESTRICTED
CUSTCMER :
ADDRESS : NEW YORK , r T
HOME PHOME)

HM
B
HD

A M
E o

CROE NUMBER: 05358055 VIH: 161¥YYIIG0X5127872
MODEL YEAR 1983
LDATE OPENED: 2001-08-21 EERIEH CORVETTE COUFH
DATE CLOSED: 2001-11-14 MILBAGE
BOURCE Fhooe DELIVERY DATE:
BRC TYPE: No DEALER HAME : POTAMKIN CADILLAC-BOUICK-CHEVROLHET-OH
BRC DPARBHT: DEALFER ADDREES:

SRR E R ERENER RN hk ok dhhd hAdhd dIENERAL CASE TRPORMATIONS 44 uss s mnsm ARS Rmwhmdwkdr ki

T22 CSI Reply Customer Satiefaction
0 REPAIR ATTEMET(S) CORRESPUNDENCE

551 Wo Longer Owne Vehicle Customer Eatisfaction
O REPAIR ATTEMPT({%) RO HAS VEHICLE
MOl Bteering Qeneral Inoparative

© REPAIR ATTEMPT{E) STERRING LOCYED LR

.F:Lnnl Repair Attempt
CEM XRSTRUCTIONS:

If & vehicle has a concerm that has not bean repaired onm two attspte by a GM Sexvice
Department and is within the New Vehicle Bumper-to-Bumper Warranty, (RM tc ccontact the
Saxrvioe Manager and advise of c¢ustomer concarn{sm) and of possible Lewon Law/BER concern. CHEM
to inguire if TAC (Technical Aspistanca Canter) has been contected. If TAC has been
contacted, CRM to documant the TAC case number. If TAC has not basn contacted, CRM to
raguest that dealmsr contmct TAC.

For additional informmtion, CRM to refer to sectlon 1.3 <of tha 8M S8exvice Policy and
Procaduras Manual [[ Stmts Léencop Lave and Other Statutes RUN
C:\Progra~1\Plus!\Micros-1\Iexplore. .axe

hetp //oarewsb/webknowledge /Manuals /S0GANATnP/PR/PP3_1 .- pdf] ]

Finel Repair Attempt

AR AR AR R ieiri i ke deoked e ok i ke ek b ok PR BTETORY I b d bl e e de el e e o e e e i e e o e e ok e o o e ook i

COST STATES THAT HIS 1999 CORVETTE EXFERIERCED A PROELEM WITH THR ETEERTNG COLUMN LOCKING
UPE. CUST STATES THAT THE VEHICLE LOCKED UF ON HIM THREE TIMHE. CUST STATES THAT HH HAS A
VERY RESPONSIBLE JOB ARD CAN NOT TOLERATE AM UNRELIARLA VEHICLH. CUSBT BTATES THRT HE
TERMYHATED MIS LEASE BARLY AND GOT A 3001 OORVETTE. CUST STATAE THAT THE DEALERBFIF COVERED
% 1/2 OF HIS REMAINING 12 PAYMENTS. CUST STATES THAT HE PAID ONE DPAYMENT FOR NCTHING. CUST
STATHES THAT MR I8 NON PAYING FOR A MORE EXPENSIVE VEHICLE BUT ALSC THE REMATNING & 1/2
PAYMENTY. CUST STATRES THAT HE REALIZES THAT GM I8 NOT REQUIRED TC DO ANYTHTMG FURTHER FDR
HIM BUT HE STATHE THAT THE FACTS SHOW TEAT THE SITOATION HARRANT SCME PURTHER COMPENSATION
FRON CHEVROLET.
msnmmwmsmm
.Enmsmmrxmmmmmmmmu. JENBELLE RUTLEDGE COCRR TAMBPA; 0;

9999
2001-08-21

CRM ATTEMPTHEHD TO COATACT THE CUST BUT EE WAS NOT AVAILAPLE. CRM LEFT A MESEMIE FROVIDING
THE REQUEST PILE HUMRER AND THE WIMBER TO CAC. JENELLE RUTLELRGE CARS TAMFA; 0y 367267154
1001-08-27




05368055
Page 2 of 4

CUST BEEKS FOR CHEV TC CCMPFENSATE CUST FOR INCCHVENIENCE AND QUT OF POCEET EXPENSES. (UBT
STATESR THAT HH HAC HIS VEH TCWED 3X'S OVER A FEW MONTHE, MNOSTLY DUR TC A STEERING CONCERNM,
.mhrmmmmrmun. CUST STATEE THAT HE HAS A VERY RESFONSIBLE J0O AND CANNOT bR
W/OUT A RELIAELR VEH, 8C HE DECIDED TO GIVE CHEY ANOTHER CHANCE AND TRENIMATED LEASE RARLY,
WHCH COET CUST & PAYMENTA PLUS MILEAGE ALLOMANCE AND COHT HAS A HIGHER LEAAR FAYMENT. CUBT
STATRS THAT RIAHT AFTER TRADYNG THE VEH IM, HE REC'D THE RECALL AND CUCT FEELS THAT CHEV
SHIXJLD PO SOMBTHING MORE FOR A CUHST WHC REMATNED LOYAL DREPITE HIS INCONVENIENCE. CUST
STATEE THBAT HE ALS0 IHNCURRED CUT QF POCCEET BXPENSES INE TO TOWING AND REPATRS ON THE VEH.
CRM ADV CUST THAT CRM WILL IOCK INTC REIM FOR THE CUSBT DUE TO CAMPAIGN AMD ALSO RESEAHCH
OTHER AVENUES DUE TC THE CUST INCCONVENIENCE AND COWTACT CUST ON 8/31/2001. LIZ BRUIZSATEK) 0
367773332
a2001-08-328

CkM RESDMED THE PILE BY ACCIDHENT BPECAUSH THEARE WAS AN ALARM ON MY CALENDAR. CRM RUIZE HAS
TAKEN OWHEREHID OF THR FYLE. .[ENBLLE RUTLEDOR CORR TAMRA; 0y 3157871438
2001-05~-1A

CRM REVIBWING DOCS AND FILE AND WILL CONSULT W/ TM. LIZ RUIZ/ATX; 0; 359714828
2001-140-15 ’

CUST BENMT IN ANOTHER LETTER STATING THE EAMH CONCERNE. CEM I8 ATTACHING THE LETTER TGO THE
FILE FOR FURTHER REVIEW. KRISTIE HARDCAETLE - COHR TAMPAr 0; 373003&64B
2001-11-14

CRM REVIEWED FILE AMD CONTACTED CUOST. CRM LE#T MBG ADV CODET TO CALL CAC W./ RECH. LIZ
FIIZ/ATE; 0; 374509414
2001-11-14

CRM, FF CUST GALLE, PLEREE ALV CUS TO SEND IN ALL RELEVANT DOCE ON RECALL CONCERN |

TRERING COLUMN LOCKED, LoSE OF BTEERING} TO CAC FOR POSAIBLE REIM. LIZ RUIZ/ATX; O
374609672

FERAEEREEEEFENERAFAAAATAAESSASA AR PADAR THFORMATICH A A A AR AR A A AR AR R AR AT R A P A P R R A A

INCIDENT DATH!: INCIDENT TIMRE:
INCIDENT LOCATION:

DRIVER HAME DRIVER RGR:
DRIVER DISABILITY:

CMNER DRACRIPTION:

ALLBOED DEFECTIVE COMPONENT:

FOLITE REFORT ROAD CONDITICE: ROAD BURPALCR :
HIMBER OF FEOPLAE: O BODY IMJURY: :
INJURIES

Wh3 ANOTHER VEHICLE INVOLVED:
NUMBRER OF VEHICLES: 0

‘Bﬂ VEHICLE INBURED: INBURANCE CUMERANT HAME:
INEURANCE COMEPANY ADDREDE:
AGENT HAME,
AGENT PHONE NIDBEER :

MDRE THFURMATION:
MAINTRNANCE LOCATION:




05368035

Page 3 of 4

CURRENT LOCATION QF VAHICLBE:
ROTIFY MAME:

.w VEHICLE INBPECTED: INBPHACTORS NRMH: INSFECTION DATE:
NILEAGE AT INEPECTION:
WHERE WAES IMEFBCTION DONE:

¥iAZ VEHICLE ROAT TEETRED:
ROAD TEST DEBCRIPTIDN:
ROAL TRST REBULT:

CONP INBFECTED:
INVEETIGATIVA SUMMRRY:

PAR BTATUSE:
kA bk ko h kAR RNV RN A RR S IO A AR PAR YHFORMATICH Fd bk hww ke kAN AT RN R AAAAR T A A bW IRy

AOTRCE TRANEACTTON:

RATHAT TIPE:

REPURCHASE REASON:

DEALER BAC)

DEALER HANE

DEALER ADDREES: , .

CONTALT: ,

FHONE HUMBER.: FAX NUMBER

FRODUACT CODR : BOOY TYFE:
TRIM:

ENJINE TYPE: TRANGMIBSION
VEHITLE DRIVEABLE:

NILEMIE & BUY-BACK: O BRC WARRANTY DATE:

MOEP: HADA: O

. SALES TAX:

DEFRBCIATION »

URIRRDE 3

AFTERMAEEET

LELAEBE TERM:

DAMRAIGE =

QOTHER :

BRAMCH HAME r

ACCOUNT MUMBER :

INTEREET RATE: INTEBREST FAIDM

DBEALER BUYOUT:
RCQOUNT ERALANCE:

LBCAL: LB3AL TYPE:

LENON LAW:
DEALER ADMINIETRATION: VEEICLE DESTIHATION:
RELERASR : LIEM DAYOFP:

TITLE BRAMD

REFLACBMBENT VINi
EEEEE Rk AR AN ARV A AR AT R RBODTLY THIORY vk kAR NN RO AT v kb bbb bk

NUMBER {F INJURIES: O
COMMENTS :

HAMN ¢ LOCRTION
ADDREES: ,
CITY/STATE: ,

.m'.rm PCBITION: REFTRATNTI
TYPE OF INJURY:
TREATRD IF 50, WHHRE:

ik hb ek a AR ARARAR I AR RSN RARTD THPORMATIONAAA S A AR AR AR AA AR AR E R e e bkl b




5368033

Frge 4 of 4
BRXTHERNAL CASE NUMBER: DATE :
TITLR NAMES:
.IWIIIIIB: % BUBINEBH: D
ACCIDENT DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:
MRCHABE/LEABE: 4 DATE OF PURCHASE/LUREE:
NILEAGE AT PURCHASE: 0 DITRCHAAR/LEASE Af:

IOES CUNER HAVE POBEBBIDE OF VEHICLE:
FESQEUTION BOUCHT :

FRFEEAARRRFANRNT RS AN AN d kbbb BRC CONTACT ITHFORMATIOM S Asaducrrad adrmnN e AN AR AEN AN

HRME CONTACT NUMHIR r 1l
CONPANTY 1 CONTACT TYPE:
CORTACT PHONWE ¢
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Augeist 9, 2001

Cantral Offics
Chewrolst Motor Division
Genarsl Motors Corporation
100 Renalssance Ceanior
P.Q. Bex 100

Dedrolt, M1 42205-1000

Dear Customar Sarvice,

Nolification of the Corvetis Staaring Whaal Locking Problem came o it inle
for me.

{ heve B very reaponsible job and cannit tierate an unraliable vehicle.

My 29 Corvetie {24 monihs old in May) was flst-beddsd 3 imes batwesn Molhar's Day
oand July 14th of this year. And ne one was able fo fix it parmenently any of the 3 times.
The problam wae the Locked Sweering Column.

By July 208, | could no longer tolerabe this situstion, and broks my e sarty.
| damonsiratad my loynlty i Clvrolet and my confidence In tha product by leseing
another Corvetle (2001), and fhe desier did pay 5-1/2 of my remelning 12 paymenta.
Tha 5-1/2 was calculalad as hall of 11 remaining, bul | had just peld one for nothing.

My new one ks much mone sepensive, and | will be Rable for i over-milenge
bill of approximedely 32200, not to mention the exima 8-1/72 payments,

~ kreafiza that you are not required to do anything further for ma, but | feal the
facis and tha shustion wasmaml soma Lurihar compensation from Chewnolat,

I o my new Corvetts and expect to conlinus as a loyal GM cusiomer for
yoars. Plonse fosl fres to contact me st alther number below, and thank you in advance
for your time and conaldersion.

Singerely,




TorLT

IR RS N SlocTichl 'oay. TOou
is removed from the ignifion switch afer this ripair.

Regardiese of Fansmission Lype, the theft delerrent end other systems will opérate as befare
afiac you ext the car and lock the doors. -

. mmmmmﬂrMﬂdﬂwumthma
sorvice appontment. ﬂiil'q:air\ﬂllbaprmmdfwyuuatnnmmwmdmrm,

Customer Reply Cardc:
e The atached customer rapty card identifies your vehicle. Presenting this card to your dealér
will assiat n making the necessary comaction in he shoriest possibie ime.

. Ifywmluwumnmﬁsudﬂda.plmmmkmwbympleﬁmmmpid
: card and returming it to us. ﬁlm.pluupmﬁdannwminfumuimifmﬂahla.

00000119086

01044 1G1 YY22G0X5127872 G

new York, NY




070401 033257
Caniral Ofica
m.#n-ﬂ-
100 Kenalsance Canter, PO, Box 100, Duiroll i m
July, 2001
Dear Chawrolet Corvetis Customer:

ch;w:at would like t© axcesd your Corvelte ownarship eopectaiions...which (s why we're
it

We have jeamead that your Corvetts may have been bullt with a condition in which the stesring
wheel may not unlock when the kay is kumed 1o the on position. If the steering wheal does not
unlock, the engine Wil stop running if the vehicle starts to move,

We have develdpaed specific repair procedures for automafic and manual transmission vehicles.
Regardiess of which transmission your vehicle is equipped with, your vehiclo will be updaled to
be similar fo thase currenity being produced.

If your vehicle i equippad with an automatic transmission, your steering wheal will no longer
lock when the key is removed from the ignition swiich after this servica. This is the only function
that will be afiscied by this repair. When the key is removed from #he ignifon swich, the
ignition will be locked and the fransmission will be locked in the PARK posifion.

!ﬁ_u_w vehicle is equipped wih a manudl ransmission, we will install a new steering wheel
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JUL=-24=81 17:31 FROM.WVODUDER!DGLE ﬁu;a ID: 7332 484 UDEE FACK

MAGE 1

IIIIIIIIIIIIIII RICRAAD LUCAS CEEVY/OLDS
1077 ROUTER 1 SOUTH
AVENSL NI 07001

sowvick Aovuon CURISZOPEER FARK
AMAYDZ | 1SMAYD) 1Q1YY2200%51274872 |[2380427 | *9E7- IBMAYOL] 167203

12:02 17317 |199% CHSVROLET CORVERTN|732-236~0437 ¢.00] 01JANP®] 10 187

»l as706]| asvos| z88-3md
u:n:iriihzzs sTERive WSy Ys tocxes - 1 U
R N T T SRS

Bl ROBE YOWING SERVICE FO & 028043

USL ROBS TOWING SERVICE PO # 026843

T L U R L AT -
TOMES PAY DEDUCTIBLE FOR LINE A _ 30,0
‘ll' - -ﬁﬂﬁbﬂﬁﬂﬁliﬂﬁﬂﬁaﬁﬁﬂﬁﬂidﬁﬂﬂﬂﬁfﬁﬂﬁﬂﬁﬁ':-553 ‘__,,r#“//
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{ AEPAIRS AUTHEORILND WARRANTY nunn:n CLAIN # KOSl
117988
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1418 Posi Rowd. Dwrion, CT 08820 « FAX (203) 855-G068

SALER BEAICE
(202) 855-2581 (203) 055-8204
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PAGE 1

¢ = NICHARD LUCAS CHEVY/

1077 ROOTE 1 BOUTH
AVENEL RJ 07001

agmvns sovwon  CHRISTOPHER PARK

&IULO1 | 20JULOL 101Y¥22C0X5137872 [QI604I7 | TSO5- 20JULDL |165508

10329 12:3411959 CHEVROLET CORVETTE|733-136-0437 0.00] DLJANSS] 1 107

490721 49072| Ea38-SRJS
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A PNCBAN

Y omm

ANTHUNY I'HRYLA
250 'W 50ch Be 261
Now Yods, NY 10018

Lessm#: 11 0122 07055
Desix Liwsee:

Rocently you inquired sbout making the HDRINDE PRYIeats o8 Your leaes, and returning your vabicls o U5, Yehicls
mﬁnhmuummwnmnmﬂmhm:m

h and sigm Antharix ar Btapnant (Fage I), Aftrr completiog page 2. pleass fax v (117}
MS=5231, or mall #¢20 the nailin iy ﬂi A 3}38??
o thi am th bettond of this Jetter. Pleass remember

pha snd late charpey (i spplicable) dwe o the lease. Adder wa phik
g M

Dispositicn Fas.-=>p 375, .
MI&:I‘M‘%-E—-% Mr.d! i oer ‘?ai‘,ﬂl'smla

Exomm Wear and Toxy Clargonr As Settruined ia 3 of thin Tateer.
ﬂhwmhmhﬂmhﬁh(ﬁunﬂWﬂﬂpﬁgﬁhuﬂm
enolawproperty tanes.

Mmﬁhmmﬂhmwm”mﬂhmwwm
. duzcribed in your controct.

. A dtermimsiian of the surrent comitiiag of the yehicle
Hm“ﬂﬁﬁuhnﬂu“uﬂﬂﬂnﬂwwmw&mm
huhﬂlﬂﬂmﬂnhmnrum. 5 you wro vty what comgtity sxcoemive wesr
#mm-mmnmmMMHmmm. 1f yeurr veleicle v wt inapeetion
plasss notify your repessaniztive axrendinmly. ‘This prmosss can txke wp w21 days

Timnk Your

A manbur of e PNG Mraseld Sarvices Oronp

. LI Vadiok Laspivg 123 Sumay Siont Boston Measachasedy (2110 M17) 34600
winkatnd.oom rmemiandne




JL-20-2881 11134

PHC BANK VB LERSING P.23-a4

Account Nomber : 11 - 0122 - #7956

Anthorizating te Assept Remaining Fuyments sad Odemspior Binternont:

T would Hke to muly the remaining payraents on my laase sgressent with U, Velicle Loanivg, Iac, I understand
Gt I will aleo be responsible for the disposition fee, any sxcast wear and tar, sxeous milsage, aad sy ofhér charges
wated in the loasa agreeme. T onderyinnd that E will bo billed for theee chargas o » latex thme,

OU MUST CHECK ONLY ONE OF TRE POLLOWING 3 ROXES, IF YOU BELIEVE THE ODOMETER READING ON
YERICLE I3 ACCURATE, YOU SEOULD CHECE BOX #1. IF IT I8 INACCURATE, CHECK EITHER BOX #2 OR
BOX

n [ (COREECT ODOMETER) [ ontily tiet 1o the best of my kaowdadge the sbore odameter recding miflects the actmi -
ol the wiels deserived helow,

| mmrmmuuhuﬂwmuphmmmum
of milsage bu ancass of 11 membanicnl Uraite, List acual nxiles (if kenwn)

1 | ] GNCORRECT ODOMETER) 1 harshy oertify that the odooaster e NOT the setos] misage. WARNING - ODOMETAR
Ihmlllhm

s P

LESAEE"S PRINTED NAME:
LESERE'S STREET
jexry: Hew vouk stare: vy e

YEAR: 1999 MAKE: CHEVROLET 0DEL;: CORVETTE
VENICLE ID NUMNER (VBYf{ 1G1YY2200%3

YOU'R XIGNA

FRINTED NAME OF FERSON SIGNING:

A ammber of e PR Plumatel Sorvices Qrovp

1.3 Vabicie Lowsing 125 Summar Gimet Hosion Wessnchmesty 02110 (S17] 55000
wire bl .com -
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coLusion bavaces: ARIA OF
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BROKEN OLASS: __t’_f_
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September 27, 2001

Caniral OfMcs
Chenroiat Motor Division
Ganersl Mctors Corporation
100 Renalasnce Conle
P.O. Box 100

Datrolt, Ml 48208-1000

Deer Customer Service,

You sholid siready have an cpen file on this.
| malled the stinched on Augusl 2th,

1was conincted, and | was told there would be some resserch done, and ! would
get another call within & week.

.Numulmmlhﬂhmmﬁnmtwufhpﬂm
thet called.

8o | ami gharling over on this.




Augusi 8, 2001

Caniral Office
Chevrolet Motor Divislon
Genarad Motors Corporaiion
100 Renatzaancs Canter
P& Box 100

Debrok, M1 48285-1000

Dear Customer Sarvics,

Notificalion of the Corvatte Slecring Wheal Locking Problem came o it lata
for ma.

I hava & very responsibie job and cannat tolerats an unrsilabla venice.

My D0 Corvetta (24 monthe okl in May] wee Rad-bedded 3 timae betwasn Mother's Day
and July 14th of this yaer. And no one was sbie to fix it parmanently any of tha 3 Smee.
The problem wae the Locked Skeering Column,

By July 20th, | could na longer kclenate this situstion, and broke ry leasa earty,
| damonstraled my loyeity to Chavrolet and my confidencs In tha product by isasing
ancther Corvetia (20041), and the dealar dd pay 5-1/2 of my nmaining 12 paymernis.

The 5-1/2 wes caiculated as helf of 11 ramaining, but | had jusi pald ana for nothing.

My now ona is much mars sxpanaive, and | will be kable for an over-milsages:
bill of approxdmately $2200, not ip mentfon the exira 6-1/2 payments.

| reaitzs that you are not requined 1o do anything further for me, but | feel the
facts and ihe siiuation warsnt soma further compenaadion from Chawrolet.

| love my new Corvetis and axpect to continue se = loyal GM customer for
yoars. Floass fesl froe io contact me at aither number below, and thank you in advanoe
for your fime and oonsideration.

Sincaraly,
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CUSTOMER )
ADDERBEBB REDROOD CITY
o I
HOME PHONE:
CAAE WIPMBER: 045523339 vIN: 191YY¥2330X5125024
MODHT, YEAR: 1999
DATE OFENED: Z001-05~14 BERIES: CORVETITE COUPE
DATE CLOSHED: 2001-07-02 MILEAGE 20000
HOURCH1 Phone DELIVERY LWRWITE:
BRC TYPE: Ho DEALER MAME, BORRDWALK CHEVROLET GBO INC
BRC PARENT: DEALER ADDRBEOS

Sk Rk h kR bR R IERNERAL CASE INPORMATTIORET SR dkan i n e A md A A ded bbb

M4l Stearing Column/lock/Attaching Parte Broken
> REPAIR ATTEMFT{G) LOCK WILL NOT RELEASE FROM STEERTMG COLUMN

Buplic¢ warrmnty coverage gquesticms.

INFORM THR CALLER OF WARRARNTY COVERAOE:
* ROTR: Plasas referenze the VIN Frofile Tab toc answer customar bamic warranty guestions.

‘II'GIHERHL IRFORMATION :

Bage Warranty: Includes sverything op the wehlole for wanufacturer's defects in uaterials
and workmanehip.

Coverage: Most GM Vehicles: ) years/18,000 miles, whichever comes firat.

©ldamckile Aurors apd all Cadillac models: 4 years/50,000 milas, whicdhever comes Slrust,
Eheet Matal Ewst-Through: & years/100,000 milas, whichever comas first.

Catalytic Convertar and Powertrain Control Module: Mopt ysara ars 8 ysars/a0,000 milem,
whichevar coneg firet. Plasse c¢heck warranty manual of specific year for sxact warranty
perimatare.

California Emigsicom:

Defect and Ferformance: Most years it is 3 years/50,000 milep, whichsver comes H.r-t. Fleasn
chack warrapty mapual of specific year for exact warranty parimatern.

fpscifisd Componanta; Moat years it is 7 years/70,000 niles, whichever comes first (ses
varranty booklet for listing for speaific component coverage), Pleaase check warrunty manual
of specific year for sxact warranty parimatare.

Comnon Exalusiome: Damage dus to any of the followlng:

i Ancidant

i Misuee

d Aterations

i1 Bavironmant

1 Chenical Trsatments

4 Afterwarket Products

i Impropar Maintenanas

Normal maintanance items include tire damage or wesr, and incidental axpensaes.

*For additional information, the CRM can go to the [[Policy and Procedura Mamual RUN
¢:\Progra~1\Flus!\Micros~1\Taxplozra.axa

.http:fit:mnbfm}mlnﬂurutmuruimmfminﬂnum.pdﬂ] that is located oh the
Webknowledge Cantar.

ETHERING WHHEL COLUMN LOCKS UP
AARNAAARAARARAAAS SN A A AANA AR R M AORE HIETOR Y rd kb e bbb bbb drid e A n e dw b a v ek w
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CUST STATRES THAT HIS STEERING COLIMN LOCK UF SYSTEME Wil BOT RELAEASH WHEN YoU STRRT UD THR
VEHICLE. (%IST SREES ASSTST FROM GM BRECTIABE THE DLE SHIP £OULD HOT DUPLICATE THE PROBLEM. CRM
ADVICED CUST APTER CONTAOTING THE DLE SHIP AND SPEAKING TO JUB THE SR MIE WHD STATEE HE
WILL CONTACT TAC SUPPORT FOR ADVICE AT THIS POINT. JOSEPH RODRIGUEE/CRC/ATX: 0; 361386851

2001-D6-15
CUST STATES VBEH IH BITTLHY 1IN DRIVEMAY IN AAME CONDITION/WILL CALL ROADEIDE AAEIETANCE AMD
HAVE IT TOWED..... CU'ST OREEES FILE UPDATED. . .CEM ADVISED CUST UFDATED FILE AND WILL CUET RACK
O JUNE 20..... FATHY HODGES/ATX/CARSy 0; 16§1489308

2001-06-20

CRM CALLED CUST RMD LEPFT MESSRGE WILL CALL CUST BACK ON JUHE 36....

KATHY HODGES/ATK/CRRE; ©; 361537011

2001-06-26

CRM CALLED CUAT AND LESPT CUST MS3/WILL CALL CUAT AGRIN 10 CXK ON VER O 7/2......

KATHY HODGES/ATX/CRRA; O; 362446783

2001-07-02

CRM CALLED CUST LEFT A MESEAGE...CHM CALLED DLF AND FOUND OUT TEAT ETEERING MODULE EAD BEEN

REPLACED AND VEH IS FERFORMING LIKE IT BHOULD BE.....
KATHY HUDGES/ATX/CARH; 0; 362965214

kb kbbb AT RN RNV IDAR THPORMATICN bbb d b A A A AR AN SRS W R AR AN v R e WA v ad N

IRCIDANT DATE: ' INCIDENT TIME:
INCIDENT LOCATICM:

DRIYER MAME: DRIVER AGE:
DRIVER DIBABILITY:

DESCRIPTICH:
ALLEGED DEFE-TIVE ml

INCIDHNT RBIULT:

POLICE REPORT: ROAD COHDITICH: ROAD SURFACE:
NUMBER QOF FROPLE: O BODY INJURY:
INIRIES

WAB AMOTHER VEHICLE INVOLVED:
NUNEER CF VEHICLEH: 0

FROPERTY DAMAGHE;:

WAL VEHICLE INSURED: IMSURRNCE CCMPANY NAME:
THEURANCE OOMPANY ADTRESH:
MIENT HRAME
ACHNT FRONE NUMBER.

HMORE INFORMATION:

MAINTENARCE LOCATION

CURRENT LOCATION OF VBHICLH:

NOTIPY NAMH:

WAE VEHICLE IRSPECTED: TRSPRCTORS WAME: INGPECTICN DRTR!
ILEAGE AT INBPRCTICH:
WhAB INBPECTION DOWE:

WhS VEHICLE RORD TESTELD:
RORD TEST DESCRIPTIDN:
RCAD TEST RESULT:
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COMF INSPFECTED:
INVESTIGATIVE SUMMARY ¢

PAR STATUS:
kbbb r eyl ewDRAD  THEFOERMAT T OB v o o ol ol ol ol ol ole ol o o o ol ol ol ol ol ol ol ol o o o o0 o o o oo R oWl

SO0URCR: TRANSACTION :
REQUEET TYPE:
REPURCHASE REASON:
DEALER BAC:
DEALER NAME:
DEALER ADDREZBES: , ,
COMTALOT: ,
DRONY NUMBER: FAX NUMBER:
PRODTOT CODE: BODY TYPE:
TRIM;
ENGUINR TYPE: TRANSMIBBION !
VEHICLE DRIVEABLE
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: NADA: 0
ERLES TAK:
DEFRECTATION:
DFORADK,
ATTERMARKRT:
LEASE TRRM:
DAMAGH :
OTHRE:
BRARCH) KAME :
ACCOUNT WUMBER.
INTEREET RATE: INTIREST DPRID:
. LEALER BUYLUIT:
ACCOUNT BALANCE:
LEGAL: LBUAL TYPE: |
LEMON LAN:
DEALER ADMIRISTRATTON: VERTULE DRESTINATION:
RELEASE : LIBN PAYOFF:

TITLE BRAND:
FEPLACEMENT YIN.

kb ok dedrdwrdbkk kv S SRODTILY T TIFRS S e e el i e e e e e e e o o ol ol e ol ol e e o e ol oy ol ol o e oy

NUMBER OF INJURIESB: 0O
CONNENTS :

HAME : LOCATTON: |
ADDREAE: ,

CITY/BTATE: ,

PHONE NUMEER:

BEATING POSITION: ERSTRAINT: :
TYPE OF IHJURY: i
TREATED ! IF 80, WHERE:

i
REFAARAR AR SRk hddrd kAR ARTT TS RN RO ADR INPORMATION * * r e s a kAR TR AR AR

EXTERNAL CASE NUMEER! DATE\
TITLE HANED:
INESS: ¥ BUSINNAE8:1 0
‘g:mm. DATE OF ACCIDERT: .
DEBCRIPTICH OF DANRGH: i
PURCHASR/LERAR: O DATE OF FURCHASE/LEASE:
MILEAGE AT FORTHAHE: O PURCHARX /LEASE AR :

DORS OWHER HAVE FOSEEBION OF VEHICLE:
RESOLUTIGN SOUGHT:
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..tl'l-tl'l'tI’".tiiiit#ﬁ**iiiiiiim CONTACT INPORMATIOR AR dddhdhh bk S m kA bk T bbb dkodokk

HAME: CONTACT HIMBER: 1
COMPANY CONTACT TYPE:

CONTACT PHOMB:
ADDREBS -
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COBTOMER :
ADDREHE 2 Jonasbaro r

H X
LI
- D

HOME PBONE:
CASE NUMBER: 1-43581134 VIN: 131YY4dAGCX51325850
MODEL YEAR: 155%
DATE OPENED: 2003-10-24 HERIES Corvatlte
DATE CLOSED: 2003-10-2% MILEAGE 4 30004. 0040000
SOTRIE Phone DELIVERY DATE:
BRC TYPE: R/AYean DEALER MAME: Horthpolne Chevrolat, Inc.
BRC PARENT: DEALER ADDRESSH:2175 Manmsll Road, Alpharstta,dA,30004-4787,

FEENRE R SRR ANRARAARRENANEARAANARGENERAL CASE TNFORMATION®® *&dad A fidd i dddidddddddddddr

M1l Columm / Ignition Lock / parte
0 REPAIR ATTEMPT(B) 8ticka

EXE AT TR TN NEE TN EPEENNNSPPREANA AP TRNTIRNONE HIGTORYFAERARNFATANRS TR TSP SRR R 4SSN A b v bbb W

daughter lorans calling in; 1 2002-10-24

.1#92-1#-21
Bervice Requewt ham beepn Qlosed Bakipfied.; ; 2002-10-24
2002-10-24

campaign ifnormetion: : 2002-10-24
2002-10-24

Barvice Request hams been Cloasd Satigfied.; ; 2002-10-24
2002 -14-3%

Daughtay callad; ; aD02-10-25
2002-10-28%

Bervice Requeat has been Closed Batlsfled.; 2003-10-25

*“'*‘i"i'***‘i'**1"I'*'**'i*i**iiiiiiiiiiii?ﬂ THFORMATIOH N * A s kA kAR R TR A A e dr kbbb bbby

INCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER EAME: DRIVER AOE:
DRIVER DIBRBILITY: .

OWHER DESCRIFTION:

.m DEFROTIVE CONPONENT :

IMCIDBHT RERULT:
POLICE REPORT: ROAD COMDITION: ROAD FURPACE:
JUMHER OF PECPLE: BODY INJURY:

INJURTIES ¢




WAS ANOTHER VEHICLE INVOLVED:
.nmmn OF VEHICLES: 0

PROFERTY DAMAGE :

MORE IHPCRMATION:
MAINTEHRNCE LOCATION
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VENICLE IMBPRCTED:
MILEAJE AT INSPECTICH:
WHERE WAS INIPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT:

COMEP IRSPECTHED:
INVESTIGATIVE SURMMARY:
FAR STATUS:

143581154
Page 2 of 3

INSURANCE CUMPANY ADDRESH:
AGENT HAME
AGENT PHONE MUMBER:

INSPROTORS MAME: INSPROTION DATR:

dhkdd kA RRR AR Rk r e b dPAR THPORMATION P assandddndd bbb ddd bbb bbb bt t bk drkey

SOURCH =
REQUBST TYPH:
.pmm REASON ¢

DEALER PAC:
DEALER HAME -
DEALER ADDRESE: , ,
CONTRCTY ,

PHCHNE NUMBER:
FRODUCT CODE:

BHAINE TYEE:

MILAASE & BUY-BRACK: 0

@

REPEACENENT VIN:e

TRAMSACTION :

INTEREST PAID:
DEALER BOYOUT:

LEOARL TYFE:
LEMCH LAN:
VEHICLE DRSTINATION:
LIER PAYOFF
TITLE BRAND

ARkt ik bk kb b kb b R E R R ER AT YEONTELY IRTURY S s a A AN AN AN TR R AR AN TR r bk wddddrdddddd

NUMBER CF IRJURIES: O
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COMMENTE ¢

HAME: LOCATION:
ADDRESE: ,

CITY/STATE: ,

PAOHE NUMBER:

BRATING POSITION: RESTRAINT
TYPE OF INJURY:
TREATED : IF 50, WHERE:

ddkkdddhbdhb kbbb bbb kb kbbb d b ARDR INFORMATION S T S v e e R AR T AR TR e w v w o b bbb M doded

BXTERMAT, CASE HUMBER : DATE:

TITLE HAMES:

BUAINRAE % RUAINBREE: 0

ACCIDENT DATE OF AOCIDENT.
DEECRIPTICH OF DAMAUE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASK:
MILEAIR AT PURCHABE: D JURCHAEE/LEASE RAA:

DOBRE CWMMEE HAVE POAREBION OF VEHICLE:
RESOLATTION SCIIOHT:

RN R AR AR N R R AR RRS SOHTACT INPORMATION S hdh dw kA A AN AN b d ol b8 bk b b bbb bbbk ol

HAME : CONTAZT NUMBER : 1
COMEANY : CONTACT TYPE:

CONTACT PHONE:
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L MOTORSES CORPFO
YROLET DIVIEI
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04183004 VI 1G1¥¥22G0X5130626
MODEL YERR: 1599
DATE OPENED: Z001-05-14 SRRIEH, CORVETIE COFE
PATE CLOSED: 2001-05-14 MILBAGR saa4
BOURCH : Fhone DELIVERY DATE:
ERC TYPH: Ra DERLER MAME: KBRBECK CADILLAC PCNTIAD CHEVROLET, .
HRC PARENT: DBALRS ADDRERS:430 N ALEAWY AVE, . ATLANTIC CITY,NJ,08401,.UBR

FEMAANRNE TR RE R Rk kR wk ik bk WIRNERAL CABE INFORMATION® ¥ *#d st en s erw e s s e s s s v e SRR ENAD

M4l Bteering Colunn/Lock/Attaching Parte Inoperative

0 REFAIR ATTEMPT(S) COLUMN IS LOCKED

A07 Refarred to Dealer Customer Batlafaction
0 REPATR ATTEMPT(B) EAVE VEH SERVICED

Vehicle rapalr request - Repair not done

INSTRUCTIONE TO CRM:
*Prcoes to ldentify falled item/componect
* Dptermine Customers Expectatlon
* Using dslivery date, establish if vehicle is within any warranty covarage
* Listan carsfully to evaluate ceuse of failurs - defsct or damage
{ If dumage, consider saxplaining che consumars reaspensibiliey)
* Review Spacific solutiona [[SPERCIFIC BOLUTIONS RUN
C:\Progra~1\Plus]\Microa-1\Texplore. me
http: //carsweb/wabinowledge/FroductCenter/deneral Info/content /Solut ioneByConponent Code . htm] ]
* Tdentify if sarliar repairs have besn attempted? - [[PoAdible Chronic Rep RHUR
Cr\ Frogra~1'Plusi\Microa~1\Iexplors . axe
http:/ focaraweb/webknowl edge/CARSCE/SB8 /html /ChronicAlarta . hitm] }
{ 1st attampt - offar to coordinats rapalr at a dealership) -
( Previous repairs)
1) Review warranty histery om "VIN Drofile® tab
2) Contact appropriats Service dealership to diacuss
3) Determine if TRC was previously contacted or is now nacessary
4) Establish & document a diagnosils and repalr plan
* Coordinace with dsalership to agpelst with customer's Tepair regqueat
#* Bm prapared to answer "I den't want my car anymore / Tepurychame* [[ Vehicle Repurcharse Link
BDON C:\Progra~1\Plusl\Microe-1\Texplore, axe
hBeep / foarawsh /wabknowl sdge /CARECP/SBS/html /CustomerRequesteVehicleRepurelase . htm) ]

vehicle repalr request - Repailr not dona
whkwkhkkkrkkrkkhhadrdrrirkrrk kbt v NORK ETETORYFPkddddddddid bbb a e e bk vk ke r

CUBT STATES STEERING COLDMN IS LOCKED AKD IS ROT DRIVEABLE...CUST SEEKA WAY TO UNLOCK THE

STEERING COLUMN...CRM ADVISED HAVE FESEARCHED ISSUE AND WOAILD RECCMMEND HAVE VEH TOWED TO

OLR EHF...CEM ADVISED ACCORDING TO OWMNER'S MANUAL VEE NEECDE TC BE SHRVICHD...CUST THANKED
‘H'D HUWA UP...KATIE INFANTE/CRC/PFDX.; 0; 358712585

R kbbb AP DE THFORMATIOR K d ke d kbt bbbk e sanvdbd bbb bdbbd

IMCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:
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DRIVER HAME: DRIVER ACE!:
.DIITJ'ER DIEBARILITY:

OWWER DEECRIFPTION:

ALLEGED DEFECTIVE CODMPONENT :

INCIDENT REBULT:

POLICE REPORT: ' ROAD CONDITION: ROAD AURFACE :
NUMBER OF PEOPLE: O BODY INJURY:
INJURIES:

WAl ANCTHER VERHICLR IMVOLVED:
NUMRER OF VEHICLES: 0

PROPERTY DAMAUR:

WAl VEHICLE INSURED: INEURANCE CONPANY HAME :
THEIRANCE CCMPANY ADLREES :
RIERT HAME:

ROENT FHONE NUMEER:
MORE INTORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HOTIFY NRME:

WAS VEHICLH INBFECTHDM INGFECTORE MAMH: INBPRCTION DATR:
MILBACH AT INSTBOTION:
WAER THBIECTION DONE)

WAS VEBICLE ROAD TESTED:
ROAD TEST DEBCRTPTTON:
ROAD TEST REBULT:

COMP INBFECTED
INVESTIGATIVE SUMMARY :

PAR STATUS:
Wk AR AN ARAARR AR AR n A DAR THPCRMATICH M A a ARt shddwdbdddddddddddtdhdihddddnd

TRANSACTTON
DHATER BAC:
DEALRER MNRME :
DEALER AUDRERA: .
CONTACT: ,
FHONE NUMBER : FAX NUMEER:
ERODIXT CODE: BODY TYPE:
TR :
EHGINE TYPE: TRANSNIHEION 1
VEHICLE DRIVERELE;
MILEAGJE & BUY-BACK: © BRC MARRANTY DATE:




ACCOURT NUMRER :
INTERBET RATE:

.Mm BALANCE:
LEGRL:

DEALER ADMINISTRATION:
RELHASE:

REPLACEMENT VIH:

D 1 A3 004
Page 3 of 3

INTERFET PATD:
DEALER BUYOQUT:

LEGAL TYPE:

LEMON LAY

YHRICLE DERATINATICN:
LIRN PAYORT:

TITLE BRAND:

Ak T rrr kbbb hkh bbb P ROANTLY Ilm‘!****‘i*iiiii****i**iiiiiiil‘.‘ii.!..'.

NUMBER OF INJURIRS: O
COMMENTS

MAMH

ADDREAZ:

ITY/STATE: ,

PFHONE NUMBER :

SEATING POSITION:

TYFE OF INJORY:
TREATED

LOCATION :

RESTRAINT «

Ir B0, WHERE

dkdkdkdbhdhhr b dhhAAAAAARAFARARA AT Mzm'i'lI'-ﬂ'-'-*****iii‘*'....I‘i‘..l‘l‘“******

EXTERNAL CASE NUMBER :
TITLR NAMES :

BOBINEEE

ARCCIDENT':

DERCRIPTION OF DAMAGHE :
PURCEASE/LBASE: O
MILEAGE AT PURCHASE: O

DNATH )

¥ BUBINHES: 0
DATE OF ACCIDEMNT

DATR OF PURCHASE/LEASE:
YURCHASE/LEASE AB:

DOES OMNER HAVE POSEGEION OF VHHICLE

RESOLUTTON SOUGHT :

e ol ol ol ol ol ol e e ol ol ol el ke ol e b ok ok keded ok R PRENT CONTROT Imwzwii'i'ii'i'iiii**ii**ii*i..iﬁiﬂi...*ﬁﬁ

HAME ¢
COMPANY «

COMTRITT HUMEERR 1
DOMTACT TYPR:
CONTALCT PHONK:
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GENERAL MOTORS CORRPORATIOR
CHEVYROLIT DIVIEION

. M RESTRICTRD
QI TOUMER |
ADDRESS | DETROIT ., u:_
HOME DHONE .

CARY NUMBER: ©O4535pZ%1 YIN: 1g1Y¥22G0X5130870
MODRL YEAR: 1999
DATE ORENED: 2D00l-D&5=13 HERIEE: CORVETTE COURPR
DATE CLOSED: 2001-06-13 MILEAGE )
HOTURCE : Photye DELIVERY DATE:
BEC TYFE: Ho DBRALER NAME: LES ATANFORD CHEVROLET INC
BRC PARENT: DEALEE ADDRESS:21711 MICHIGAN AVE, ,DBEARPORN, MI,48134,78A

EERERF AT EASARA AR AP E PR RN AN GHNERAL CASE THRORMATION* " #eRnsmanas b n e s s n e e e v e vddb¥

M40 Btesring Whasl Cthar
0 REPATR ATTEMPTI(E) Bteering whaek locked up

Rental Ameiptance

INPORM THE OALLEBR:

If a cuntomer han an independent agsnt for their axtendad service aontraat, adviaa:
"gome extended warrantiam do offar rentel assistance. I would suggest that you consult
wlth yeur axtended warranty company ta saw if indesd that is & provigion.?

Rental Assistancea
LEL L E] 1‘!"I'**‘l"l"l'iti'#ii#*#*#*l‘l‘iil‘iiiiim Em‘[‘liiiiﬂ'tﬂ## LE R E S L E XA LRI LAY )

Cust stated the veh's steering locked up. Cust im at work, but uses his veh in his job. Cust
wad wesking rental Informdtion. Cust falt that since he spent so much on this veh that
rental coverage should start from the first day. CRM offsrsd to assistthe cust by getting
the rantal information. CBN oallad the dealar who statsad that they used Enterpriis rental »
313-565-6000. CPEM advised the cust that rantal coverage only started after the first day
and ovffered to conf the cust to Enterprise. Cust declined and stated he would contact the
dlr instesd. no further action required. dcagey/pdx/osc; 0y 361321370

WREEERRRENAAANANN RS L h W AR E AR A A AR ADAR THNRORNATION bbb bbb bbb bbb P bbb PR v ¥ b d bbb dddidir

INCIDENT DATE: INCIDANT TIME:
INCIDENT LOCATION::

DRIVEE MAME: DRIVER AGE:
. DRIVER DISARBILITY:

OWEER DESCRIFTION:

INCIDENT REEULT:

FOLICE REFPORT ROAD COMDITION ROAD BURFACE:
OF FEOFLE: 0 BODY THIURY:
JURIEE &

HAES RMOTHER VEHICLE INWVILVED:
NUMBER COF VBHICLBE: 0

PROFPERTY DAMAGE:
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WA VEHICLE INBURED : INSURANCE CCHMPAMNY HAME-:
. INSURANCE COMPANY ADDRESS 1

ACHNT FHNE NUMBER :
MORE INFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
WOTLFY MAME:

WAS VEHICLE INSFPECTED: INSPFHCTORS NAME: INOPECTION LATE:
MILBAGE AT INEPECTION:
HWHARE WAEH INSPECTION DONE:

WAS VEHICLAE ROAD THETHh
ROAD TEST DRSCRIFTION:
ROAD TEST RASULY:

COMP INSPRCTED:
INVESTIGATIVE SUMMARY :

PFAR STATUD:
EENAE AR EA N EAREEARRRRRRRNRRAYEAR THFDRMATION* ¥ e d s e st AR e e s e e r AR AN AR RNy

SOURCE: TRANSACTION :
REQUEST TYPE:
REFURCHAOSE REABDI

DARLHR BAC)
DERLER HAME)
DEALER ADDRESE: ,

CONTACT: ,
NUMRER: FAX RUMBER:
FRODOCT CODE: BCODY TYPE:
TRIM:
ENGINE TYPE: TRANAMISEION:
VEHICLE DRIVERBLE:
MILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MERP: MRDR: O
SALBE TAX:
DEPRECIATION:
UPORADH ¢
AFTERMARKET :
LEAGHE THRM
DAMALE -
OTHER 1
BRANCH HAME 1
ACCOIANIT NIMMBRR:
INTRREST RATHE: INTERBAT FAID:

DEALER BUYOUT:

LBEQAL: LEGAL TYFE:

LENON LANW:
DEALER ADMINISTRATION: VERICLE DESTINATION:
RELEAAR LIEN PRYODPFF:

TITLE BRAND-:

REPLACEMENT VIN)
AR TR RN bk ke SRODTILY TMIORY Yoo wd b b e e i e o i e o e e e o e e e b e e e o

‘mun OF INJURIES: O
COMMERTE 1

WAME LOCATION:
ADOREES: ,
CITY/BTATE: .




D4535853

Page 3 of 3
PEONR HUMERR
SEATING BOSTTICH: RASTRATNT:
TYFE OF INJURY:
THD IP §O, WHHRE:

ddk kb dkdk ok drr e bh bk ARk w AN AN SADRE TNFORMATIOR Ak vk S NS ST P A AN A A d b ek S bd kb dad

EXTERNAL CAHE NUMEERR : DATE:
TITLE NAMBS:

BUSINEZE: % BUSINEES: 9O
ACCIDENT: DATE OF RCCIDEMT:
DESCRIFTION OF DAMAGE:

PORCHAGE/ LEAAE: O DATE OF FURCHAEE/LBASE:
MILBAGE AT PURCHABE: O PUBCHAAR/LEASE AB:

DOE3 OWHER HAVE POSHSHEION OF VEHICLE:
RBRIOLUTION BOUOHT :

AR kRN RN RERER PR ARV ERRY CONTACT THEPOERMEUT TR & e e ok 6 0 0 R e e ok b ok e oy e o i

HAME : CUNTIRCT NOMBER » 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES:




Page 1 of 5
GENERAL MOTORSE CORPORATION
CHEVROLET DIVISION
. M BEBTRICTEHD
CUSTOMER : .
ADDREES : BILLEBORSUG .
x
HOMHE PHONE,
CAEE NUMERR: 05365672 VI 1G1YY2200X5131842
MODEL YEAR: 1999
DATE OPENBD: 2001-0A-21 BERIED: CORVETTE COUPE
DATE CLOSED: 2001-11-20 MILBASE: 44000
SOURCE: Fhone DELIVERY DATE:
BRC TYPB: No DEALER NAMN: ROYAL CHEVROLET INC
BRC PARBNT: DEALER ADDRESS:1548 RTE 22 E, ,BRIDGEWATER,NJ,D8007,U8A

kbbb E R SR RN R EANA R AIENERAL CAEE INFORMATIONt®kdkxhabiddidbddd v s us v o vons

Mil Btasring Column/Lock/Attaching Parte Oothar
1 REERATR ATTEMPT(E) CRAMPAIGN QL044, REPAITRS MADE FRIOR TO
CAMPAIGH
Tl% Campalgn Corraction Reguired Othey
0 REPAIR ATTEMPT{S) 01044 CAMPAIGN PARTS
ADT Rafarrsd to Dealer Othayr
0 RHEDAIR ATTEMPT(E) CRAMPATGEN COMPLETION
.H:I.i Faimburgsment Reguested Other
& REPAIR ATTEMET{E) ' DIAGNOSTIC FER WHEN DLR COULDN'T

FIRD WHAT WAER WRONG

vahicles reimburssment or Secdwill decision - Repair already done

INBTRIZCTIONS TO CRM:
Idesntify sp Detarmina Custocmer's mxpectetion
Dateruine Custoners axpectatlon
Datarmins if any menoufecturer / parte warranty recains in «ffasot
Frobe to detarmine 1f coosundr has an "Extendsd Marranty® GMPP oxr other
Rafarsnce WKO[[G0ODWILL RUN C:\Pragra-1\Plus!\Micres-1\Isxplors.axs
http: / /carswsb/webknowlewdge /Goodwill /Goodwill Main. hem]] secticn on how to make decisiom,
ravigw warranty  history, and othexr appropriste documsnts.
# Yalidats rapair has already besn performed mmi whathar by dealer or lndepemcientc

{ IFf not rapaired - Change call type to "Repair Requestn)

{ If already rspalred at Dealarship - Review with Service managament to determine
causs of failurs sand conslder reimbursement st dealership.)

. { ILf nlready repmirsd at Tndspendsnt - Review all relsvant materiala per SOG and

PEP and make appropriate "Goodwill™ dacision.

{ Hote: Never maka a "Final" commitwent without appropriate documentatien.)

k¥ B B

* IFf nsconsary follow Dawin Wright lacker "Goodwill® pron-uing [ [GOCEWILL RON

C:\Progra~1\Plus!\Microa-1\Iaxplors. exs

http: //carsweb/wabknowlsdgs/Quickraf/contant/goodwlll . hom] )

» If necassary follow SBS on "Contacting &M Fiald Persconnel” [[Fleld Persconal RUM
: \Progra-1\Plusl\Microa-1\ Iexplors. sxe

http: / /carasweb/wabknowledge /CARSCR /BB /htel / Contact ingGMPleldPersornel . hien] ]

Valhicle reimbursement or Goodwill dscisicn - Repalr already dons
O B il ol o o ol o o ol ok o ol ol ol e R R e R ORI nm‘-‘-*****'.'.'I".'*******“*'*****-.‘.****“*ﬂ'ﬁ




05369572
_ Prge 2 of §
CITET STATES THAT HE WAS HAVING CONCERNE WITH HIE BTEERING COLUMN LOCKING UP. CUAT BTATRS
THAT TWICE HE WAE RELE TO GET IT UNLOCKED. ONE TIME AFTER HE GOT IT UNLOCEKRED, HE TOOK IT TD
ROYAL CHEY. CUST ETATEE THEY CHARGED HIM NERRLY 5127 TO TELL HIM THATTHEY COULDN'T FIND
.mxmum* CUST BTATES THAT THE SAMB AFTERNCQON, THE ETBERING LOCKHED UP RGAIN AND HE
HAD IT TCWED TO ANOTHER DLR, FLEMINGTON. CUST ATATES THAT FLEMINGION WAH ABLE TC MAKE
REPAIRS AMD QOODNILLAD THE REPRIRE SO HE DIDN'T HAVE TO FAY FOR THEM. CUST STATES THAT HE
JUSAT RECIEVED THE CRMPAIGN LETTER, 01044 FOR THE CORVETTE STEBRING CTOLUMN LOCK, CUST ETATES
. HE DOEER'T FEEL HE SHOULD HAVE TO PRY ROYAL POR THR DIAGHMCSIS AINCH HE CLAARLY IS INVOLVED
WITE TEE RECALL. CUST SETATES HE TRIED TALEIRG WITH THEM, BUT TREY REFERRED HIM TO CAQ.
CUST REEEKZ TO ROT HAVE TO PAY THE $127 PEE FROM ROYAL. CORM ADVISED CUST THAT EVEN THODGH
THE VEE I REPAIRED, SINCE RFEPRIRE NERE DONE FRIOR TD THE CAMPAIGN, HE BHODLD GO TD CHEV DLR
FOR INBPECTION ARD CORRECT: @y 367265954
2001-08-31

CAMPAIGN COMPFLETION, BHOULD IT BE NEEDED. CRM ATTEMPTHD TO CONTACT SVC MGRE AT ROYAL CHEV.
AVC MGR WAS UNAVAIL., OCRM EET CALL BACK WITE CUST POR B/23/01 BETWEEN 3-5 M EST (12-2 PM
A7) A TRINITY CPERL/EDX CAC; 0; 367265022

2001-08-23

CRM ATTEMPTED TO GET IN CONTACT WITE SVC MGR JOE, BUT HE WAE UNAVAIL. TRINITY SPBRRL/CRC
PIEX; D) 367452570
4001-0m-23

CRM ATTEMFTED TC CONTACT CUSY, BUT HE WAS UNMAVAIL. CRM LEFT MASBAGE WiTH SECRATARY BTATING
THAT I WAl LOOKING FURTHBR INTO HIS CONCERN. CRM LAFT PHONA AND PILE § AS WHLL. TRINITY
SPERL/CAC PDX; 0; 367453331

a091-10-33

vrim following up on file and 2alled dealsr. ..crm apoke to barry in asrvice who ralaysd that

the s/m was in a meeting and then would be going homea for the evening...barry stated that
.upon raview felt that cust should be reinburssed for the charge of approx 127.00 and would

dimscuea with the «/m and call cxm back in the moyning...cmm relaysd phons nunber and

xtenalon 36028 and checking file tommorrow...Asron Correll/fosafpdx; O 3727285101

2001 -16-24

crm galled dealsr and spoke to Joa the o/m who ptated that the cust had brought the vehialas
into tha dealer whars they wara unabls to duplicate the ooncern...s/m also gtated that
cutsidsa of tha campalgn would not ba a justiofyabls case For aoat aspimstance cn the vehlols
due to campalgn bealng the only time the dealer has seasn the cust vehicle..crm callsd tha
cupt and found that cumt wam Dot at work..orm left nsssage with esarestary...lf whan cqust
calls pleass ralay not belng io a position to fulflll req of reisburement for dlangoeis dum
to time and mileage and labor not covered ubder campalgn dus to unable to

dupliaate....... aarvon Carrellfeaa/pdx; B0; 3ITIABD5433

49001-10-24

cra 1ooking further into thiwm situatiom as the diagoosis pertains to a canpeign correctiom.
cust refuses to pay bill to royal. orm Advised cost to send in original 30 and proof of
cunership so grm can datermine vhether it qualifles for relmbursement before cust pays bill
Fince dlr is unwilling to reinburse. cust agraed that 1a a good course of actlion. callback
for 11/3/01 at 19:30 am et. kenneth daive/ca/cpdx; 0; 372008704

2001-11-02

cust states hasn't ment doos yet. callback for 1116 at 7130 am pet kennsth daive/cac/pdx;
0y IFTABEEEE6S
2001-11-0%

CORE RECRIVED FOR REIMBZURSEBNENT. CRM FORWARDING TO AND NOTIFYING LAET CEM KEN DAYVIS POR
REVIEW. HELENE NEJDI.CAC.TPA.; 07 374209673
d0¢1-11-16

¢rm advised by acting tm kally hostetler that ocrm cannot raview for rsimburssmant until
proecf of paymant is sent in betuase cust has current contract with the dlr that nesds to ba




05360672
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rasolved first in regards to payment of the diagnosis fee. kennsth davis/cac/pdx; oy
374778073
2001-11-18

cust unavall. callback for 11/30 at 9:00 am pst kermeth daive/oac/pdx; 0; 374779191
2001-11-20

CEM RDVISED CUST THAT CEM NMERDE PFROOF OF PAYMENT BEFORE REIMEURSAMENT CAN EE REVIEWED. CUST
ETATES WILL TALE TO TEE DLE AND DETERMINE WHETHER QR ROT HE MANTS TC FURSUR THE STITUATION
AMD IF HE DOBS HE WILL CALL BACK IN. rrerwérrrrirrddtNEXT CRM IF CUST CALLS BACK IN PLE GET

A TIME AMD PHONE NUMBER FOR ME TO CONTACT. I AM AVAIL 7:00 AM PST TO 3:00 FM PST. REQRUEST
CLOEHED BATIBFISD. KERNETH DAVIS/CAGC/PDX; 0; 375128309

ARARRAARAARERNRARNASNN SR AN AN DR AN AARAARRE THFORMATTON Skt dbh ki hhd i hnhh bk dd b h vk b h bbb

INCIDENT DATR: INCIDENT TIME:
INCIDENT TAQCATION:

DRIVER MRME: DRIVER ROE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLRGHD DEFECTIVE COMPONEMT:

INCIDENT REEULT i

FOLICE REPORT: ROAD CONDITION: ROAD BURFACE
NIMEHR OF PEORPLE: O BODY IMJIURY:
.IHMIlﬂl

WA ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: ©

FROFERETY DAMAGE:

WAS VEHICLE INSURED: INSURRNCE COMPANY NANE :
INOURRNCE COCHEANY ADDRESA :
AJIENT NANME :
AOJENT PHONE NUMEER :

MCRE INFORMATIONM:

HAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAMR:

WAS VEHICLE IRBFECTED: INSGFECTURS MAME: INSFECTION DATB:
MILERGE AT INSPECTION:
WAS IHSPFECTION DONE:

WAE VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:
RORD TRAT RESULT:

COMP INOPECTHED:
INVESTIOGATIVE SUMMARY

PAR BTATUS:

.ﬂﬂﬂ*ﬁ***ﬂ-nn-"nn-“nnnm INFORMATION A derewedidsdrwnnbddbhdddhdhdibddbhddd
BOURCE TRANBACTION »
REQUEST TYPR:
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DRALER WAME:
DEALER ADDHEBA: , ,

CONTACT: .,
FHONE NLIMBER 1 FAX HUMBEERER
: PRODLCT CODE: DY TYPE:
) TRIM:
FHAINE TYPR: TRAMEMTASION :
VEHICLE DRIVERBLRE:
MILEAYR @ BUY-BACK: O BRC WARRRNTY DATH:
MARP: NADA: O
SALEE TAX:
DEPRECIATION:
UFFRADE
AFTERMAREKET 1
LERIE THERM:
DAMAGE :
OTHRR
BRAMCH i HAME :
ACCOUNT NUMBER)
INTEREST RATE: INTERERAT FAID:

DRERLME BIFYOUT:
ACOOUNT BRLANCE :

LEGAL ; LEGRL TYPE:

LEMON LRW:
DERLER AIMIWLSTRATION: VEHICLE DEETINATION:
RELEABK : LIEN PRAYUFF:

TITLE BRAND:
RAPLACEMENT VIN:

FRAFF R AAT SRR AT TR T ARRRRTANAN RS SNIBODILY INJUTREY ™ o0 S o fe i il B 0 8 0 R W e el

.mnn QF INFIRIEA: 0
COMMENTS :

HAME: LOCATION
ADDREESA: ,

CITY/ATATE: ,

FHONE NUMPER:

SERTIWG POSITION: REATRAINT
TYPR OF INJURY:
TREATED ; IF¥ B0, WHHRE:

v rr e ekt bbb bbb bbbk ddd ke v ANE TRPORMATION G bbb de b ded ke hodt bk bbb dedeirdedehow e i

EXTERNAL CAEE NIMBER DATE:

CTITLE KANRR:

EUSINBSS & BUSBINEES: D
ACCIDENT!: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LERSE: ¢ DATE OF PURCHASHE/LEAAE:
MILEMGE AT DPURCHASE: 0 FURCHABE/LEASE AR

DOES OWNER HAVE FOSESSION OF VEHICLE:
REBOLUTTION EBODGHT

FRER R R R R RN RRR RN R R A AR AR A ARED CONTACT INFORMATIORS S o v vk h vt h ek b bk bbb b v bdd

.m. CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:
ADDRESS |
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General Motors Chavrolet
PO Box 33170
Detrolt, MI 48232

ATTN: Cape #¥05369672
Mr. Xon Davis
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ROYAL CHEVROLET, INC. ——
Maling Address: Located at
P.C. Box 8008 1848 Rt 22 Eaat

BRIDGEWATER, N.J. 05007 BRIDGEWATER, fLJ. 08d07

SERVICE: T32-380-41243 PARTA: 732-358-5352

B0ODY BHOP: 732-358-4157 SALES: 72:-358-246i

DRVINT1
jﬂﬂl
195.78 HOURS OF OPERATION
MONDAY - FRIDAY
2:00 A.M. 1o 5:D0 P.M.
" WE OFFER:
.......................................................................................... 15-8 1, valot Senice
WY | “shuttie Service

...... QTY---FP- S eeacsaiannan +AMIT PRICE- » We
I PRI /Y T -y s ™ Dﬁa:umw
X8 # 2 TOTAL LABOR & PARTS [1 Viea
0 Pwocver Card
O American Express
O Checl

» Low Cost Rentals

OO Cash




07441 028423

Central Dilics

Qlewvrsiet Molor Division

Senwral Molers Corponation

100 Nenwispancy Camer, P.O, Bay 100, Delrof, b S0265-1000

* CHEVROLET : CO1044
July, 2001

Dear Chewrolet Corvetts Customer:

m;wolal would (ke to excesd your Corvette ownecship a:pcutnimn -which s why we're
ng

We have leamed that your Corvette may have been built with a condifion In which the stearing
wheel may not unlock whaen the key is umed o the on position. If the steering whesl does not
unlock, the engins will stop running if the vehicie starts to move.

Wa have developed specific repair procaduras for automatic and manual transmission vehicles.
Regardiess of which ransmission your vehicls is squippad wih, your vehide will be updated o
be similar to those currently being prodhced. '

If your vehicle is equipped with an aulomalic transmission, your steering wheal Wil no longer
lock when tha key is removad from the ignifion switch after this service. This is the only funciion
that will be affected by this repair. When the key is removed from the ignition switch, the
ignition wilf be locked and the transmission will be locked in tha PARK position.

tf your vehicle is equipped with @ manual trenamisalon, we will install & new steering whesl
locking mechanism and electrical relay, Your sleering wheeal will continue to lock when tha key

is removed from the ignition switch after this repair.

Regerdiess of ransmission typs, the theft deterrent and other aystems wil operate as before
after you edt the car and lock the doors.

What You Should Do: '
* We recommend that you contact your Chevralel dealer as scon as poasible to arrange a

‘?w\gna eppointment  ‘This repair will be parformad for you at no charge through July 01,

Customer Reply Card:
* The attachad cusiomer reply card ideniifies your vehicle. Presenting this card to your daaler
will asalst in making the necessary carection In the shortest posaibie time.

. * |f you na longer ownAease this vehicle, pisase et us know by completing the postage paid

card and retuming it to us. Also, pleass provida naw awner information, if available.



If you have eny questions or need eny assisiance, jist contact your Chevrolet desler or lha
Chewolet Customar Assisiance Center at 1-800-222-1020. Deaf, hearing impaired or spe
impaired call 1-B00-833-2438 (Ulilizes Telecommunicaton Dwm for the Daafmmt

Telephones TDD/TTY).

We sinceraly regret any inconvenience this causes you. Also, we wanl you o know that we will
uu;lirl.: g::d everything we can io enauwe that you mre uunplataly satisfied with your Corvetie
and wi et

Chevrolet Molor Division
CGieneral Motors Corporation
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2362840 313455
HIHVOICE*

DOUPLICATE 1
PAGE 2

SERVICE ADVISOR:

CADSE: INTERNAL nmcm:m |
EF123 CONTROL ma, m&mmmm*w T ¥t f QR i 1 SO S 1 WA

15 MOAG "o T ET v e RIS J %WM?
1 26050960 LOCK + m c)
FC: 60 -5, awHM L ada np e LAY W
PART#: 26050960 arrens

TOUNT :. T AT B AN o

w m.'--. . i‘%r-:.?ﬁ.‘;:.{‘;"-’f-,-':‘{'-',k't-‘?\;‘%"‘ (B, Y O ii g e L
MTTBW%HE:?&%--:%E“ oo g kg SR

B ¥ & W HEIREARE i 2w *

SUHL YOWT TOWING ! w.‘ﬁb--* PETRERRH- . § AR By g Ry g'ﬁ?*m "r"‘f’?ﬁ’
RARTS . . 0.00.- WMWM# ol T R X s 0 0 S0TA
;ﬂ;qnw STHRERTNG, COLIMNN: LOSK MAOR: GOUSIIES). RESRINA. MR SO TO: 1y &5 . g
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ON EHALE OF SEAVICING DeALeR, | HERERY CERTYY THAT THE — GRkCWATIGN X LT ToA
INFORMATION CONTAINGD WEASON 18 ACCURATE UNLERR OTHENWIZE | o v a1 e ANBUNT
SKOWN. SERWICES DESCRARED WERE PERPORMND AT NO CHAAGE 10 | S0 WA o ‘e inmiiasy. TR AMO LT
IR, THEAE WAD MO INOICATION FRON THE APPEARANCE R THE | S haraly tsroesly distura o
VERICLE O OTHENWISE, THAT ANY PART REFAIRED ON REMLACED | igwen midy mr oy [ 248 O, LWE
UNDER TVl CLANA HAD BLEW COMNECTED IN AMY WAY WATH Aty | weioeiy of _:E""-' T IUBLET AMDUNT
ACCIDENT, MEGLIGENCE GR MAUDE. AECORDE SUFPORTING THE | Diw nsrer e ™% T aSC. CRARGES
CLAIM AR AVAILADLE FOR 11) YEAR FROM THE UATE OF SAYMENT ='"|- — ] :
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TECHNICAL ASSISTANCE SYSTEM

*¥% GM RESTRICTED ***
. Cozs No: 675611 . VIN Namber: 1G1YY22G0YS100107
Dote Opened: &/5/2003 Model Year: 2000
Date Claand: Sevies: Corveile
Dealer Code: BO2649 Miloege: 16770
Address: BARTON BIRKS CHEVROLNEWBURGH State: NY

Dealer Phona:

SYMPTOM ABSTRACT— COLUMN INOPERATIVE INTERMITTENT LOCK MOTOR 8T
RESDLUTION ABSTRALT-

UGG CODE 1
UCC-1 DESCRIPTION-- STEERING
uGC CODE 2
UCC-2 DESCRIPTION-—
UccC CODE 3———
UCC-3 DESCRIPTION-—

08/05/2008 0t:11:17 SBD TEMPLATE - THOMPSON
. STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESREORIES {LIST BELOW)

CALLER'S NAME (FIRS5T, LAST, AND POSITION)
GIL- TECH

CUSTOMER CONCERN -
TECH STS "SERVICE STEERING COLUMN® MESSAGE COMES ON, COLUMN DOESNT
UNLOCK;

DEALER COMMENTS/DIAGNOSS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARGH,
COMPARE TO LIKE VEHIGLE?)

TECH STS VEH IS A MANLAL, HEARS RELAY CLICK: STS HAPPENS INTERMITTANTLY,
CAN CYCLE KEY, WILL WORK; STS CAMPAIGN HAS BEEN DONE ELSEWHERE, HE HAS
REPLACED RELAY, NG;

TAC RECOMMENDATION -
. TAC DISCUSSED CAMPAIGN 010444, PI'S AQD1T82A, AQD0285A WHICH 3T3 IN PART
"CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR

EA02-031 / GM22C Page fof 2




INTERMITTENTLY STAYS LOCKED.

CORRECTION/RECOMMENDATICN: THE TECH SHOULD FIRET BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADRITIOMAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202,
2. CONNECT A TECH )i & CHECK THE IGNITION KEY INPUT/OUTPLIT STATUS (WIGGLE
THE KEY WHEN DOING THIE)...
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOQSE CONNECTORE OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NCISE INSIDE
INDICATING THE INTERNAL RELAY 18 FUNCTIONING.

IF THE ABOVE DIAGNCSTICS INDICATE EVERYTHING 15 OK, REPLACE THE
ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY.."

TECH TO COMPLY, ADVISE...
08/05/2003 02:11:17 HISTORY - THOMPSON

EA02-031 / GM22C

Page3af2




TECHNICAL ASSISTANCE SYSTEM

»*0 M RESTRICTED *%%
Cwse No: 5719535 VIN Namber: 1G1YY2260Y61005613
Dste Opened: 71312002 Model Year: 2000
Date Clozed: Sevies: Corysits
Deolsr Cods: O304 Milenge: 19092
Addroxs: KELLY GRIMSLEY AUTO ODESSA State: ™
Dealer Flone:
EYMPTOM ABSTRACT-— STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-
UCG CODE 1
UGC-1 DESCRIPTION— STEERING
UCCCObDE2——
UCC-2 DESCRIPTION—
UGG CODE 3-rwrer
LCC-3 DESCRIPTION—

O7/08/2002 15:29:57 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNQOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NCN-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)DAVID STAVA TECH
CUSTOMER CONCERN -STEERING COLUMN WILL LOCK UP AT TIMES.

DEALER COMMENTSDIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLEY)

DLR CANT DUP THIS CONCERN AND IS LOOKING FOR ANY INFO.CAR HAS BEEN JUMP
STARTED FOR BATTERY WENT DEAD.

TAC RECOMMENDATION -DLR TO SEE IF CAMPAIGN 01044 FITS THIS CAR. IF NOT
DLR TO PULL FUSE 25 AND WAIT 15 SEC. THEN REINSTALL IT AND TEST DRIVE.

DLR TO ADV W

07/08/2002 182057 HISTORY - WILSON

EA8Z2-031 7 GM22C Pagelufs
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. Pagelof 3
GENERAL MOTORS CORPORATION
CHBVROLET DIVISION

. G REBEETRICTEPD
CUSTOMER. :
ADDRESE PORTLANMD , ﬂn...
HOME PHONE

CAFE MUMBER: O03A808314 VIN: 1FIYYI200Y5102469
MODEL YERR: 2000
DATE QOPENEL: 4001-04-11 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-03-10 MILEADE : 15776
EODRCE Fhonie DELIVERY DATE:
BRC TYPR: No DEALRR MAMR: WENTWORTH CHREVRCOLET £0
BRC PARBNT: DEALER ADDRESH:107 OE ORAND AVE, , PORTLAND, OR,57214.USHR

EAEEAERERANRRNANRARRNEEREErd s GENERAL CREE THFORMATTOMA S 4+ s d v adqsantARTArr A v rnnes

M4l Etmaring Column/Lock/Attaching Parte Inoperative
{ REFAIR ATTEMPT (8} LOCFED UOP ON CUaT
N1 Headlamp Wiring/Switeh cther
{ RAPAIR ATTEMPT(3} HOUEAK
LP1 Faal Ayatam Cther
b RELAIR ATTEMPT (S} fuel tanks
C4l Weather strip Hater Leak
.I.'I REFAIR ATIBMET(S) water leaks
MOl Blectrical Ganaral Cthar
0 REPATR ATTRMPT () elentrical probleas

Vehicle opearation or design

INSTRUCTIONS TQ CRM:

#Pinpoint / understand concen

# Datarmine Customers axpectaticn

# Yalidate faatura is on vahicls

* Raview sunara mamial with owmer - [[Ownere Manuals RUN
Ci\Progra-1\Flusl\Kicros=1\Iexplore.exe http:\\ocarsweb\webinowledge]l]l. Click tha Produot
Center Tab

* Raviaw specific solutions [[SPECIFIC SOLUTIONE RUN C:\Progra~l\Flust\Micros-i\Isxplore.axa
httpi / foarnwel/ comman/ProductCentsx/dansralint o/ oontent /CWC/Solut ionsBy Component Coda  Corapod
at.html ) -

* Yalidate with dealexship if necessary

» Coordinate with deslership to compars with ancthar vehicle if neacessary

* gchaduls a follow up 1f lasue 1s not resolved during call

Vehiala oparation or dasign
FRRRAAEARAEAE RN RRNR RN RRRRRRANNORE HISTORYFF RS Ianr s s s s e s e e A s ANANARAkinthihd

CUST STATED THAT HE WANTA HIS CALL REPUR, HE HRAG HAD HUTHING BUT FRUBLEME WITH THE VEH AND

YESTERDAY THE STEERING LOCEED ON HIM WHILE HE WAS WITH A CLIBNT. CUST SEEXS REFURCHARN .

CRM ATTEMPTED TO CALL DLR AND WAEN'T AVAIL. CRM GET UF CALL BACK TIME FOR TUBHDAY BETHEEN
‘-11“ TRACY WHEELER PDK/CRAC) Py 358088734

o0L-34-13

CRM ATTEMDTED TO CONTACT DLR AND SVC NGR WAS TMAVAIL. CRM WILL TRY DLR AGATN ON TURSDAY.
TRACY WHEBLER PDI/CAC; O; 356050042
2001-04-17




CRM CONTACTED DLE AND BFROEKE TO HVC MAR WHO STATED THAT TEEY FIXED VEH AHD CU2 THANTA A BOY
BACK AND HE TURNED IT OVER TO THE AVM TODAY, WHG Wagd CONTACTING TEE BELLING DLR. SVC
OF SRLLING DLR (WENTNORTH) WOULD BE TN TOUCH WITH CUST SCON. CHM
H AND

ALEQ BTATRED TAHT

.MT!E!EUETM IN FROW THAT INFC. CRM AHKED I
THANKED HIN POR CALLING. TRACY WHEELER PDX/CAC: 0; 3
2001-04-30

i3
g
g
5
:

{PRA] Prelininary Rapurchass Authorisation forwarded to Reapurchass CRM, Ardean Miller-
Patterson, Jr. saxt H#56519 sem ragquest #03808014 Sheila Moon/Tampa Workflow; o) 387511110

Ehh kR h Rt AR AR R RS ARk AR RN AASNRSDAR THPOEMATION S *d ek bt ek d b PR AP v bbb bbb b bbb b ks

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTIOR:

DRIVER HAME: DRIVER RGE:
DRIVER DIBRBILITY:

OMNEER DRACRIPTION:

ALLHGRD NRFRCTIVE COMPONENT .

INCIDENT RESULT:

POLICE REFORT!: ROAD CONDITION: . ROAD FURFACE)
NUMEER CF PEOFLE: O BCDY INJURY:
IHJURTIAS :

¥AS ANOTHHR VEHICLE INVOLVHD:
ER OF VEHICLHE: @

FROFERTY DRAMAROH :

WA VERICLE INGURED: INBURANCE COMPANY HKAME)
IRBURAHCH COMPANY ADDRBES
AOBRT RAMRE)

AQENT PHONE WUMBER
MORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
EOTIRY NAME:

RAE VEHICLE INASFRCTHDI INBFECTCRS MRAME: INGFECTICON TATH:
MILERQE AT TNOFECTION:
¥HERE HAS INEVECTION DOMNE:

WAE VEHICLE ROARD TERSTHED:
ROAD TEET DESCRIPTIOMt
ROAD TEST REBSDLT:

QOMP INSPNCTHD:
INVRSTIGATIVE STRMARY:
PRR ATATUS:

**."i*'i‘i""""..l‘.**ﬁ****ﬁ*'i*.**m m‘r:mi--i--iﬂ"'li'Iﬂ‘iiﬂi.--‘*-i‘i"‘-.-.*-*
BOURCE1
TYPE:
: HRASON
DRALRR BAC:
DERALER NAME:

DERALER ADDRBES: ,
CONTACT: ,

TRANSACTION -



PHONE NIPMBER : FRX NUMBER :
PRODUCT CODE: BCDY TYPE:
TRIM:
.mm TIPE: TRANEMIBHION:
YEHICLE DRIVERBLE:
MILENITE & BUY-BACK: 0 BRC WARRANTY DATE:
MARP: HRBAr O
BALEH TAX:
CRPREBCIATION:
TPORADE ¢
APTERMARKIET :
LEASE THRW
DRAMAGE :
OTHER »
BRANCH KAMH 1
ACOOIINT NITMBER:
INTEREET RATE: IRTHRREST PRID:

DHALER BU¥DUT:
MICCUNT BALANCE:

LEGAL: LBGAL TYPH:

LEMON LAN:
DEALER ADMINTIATRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOPF:

TITLE BRAND:

RBEPLACEMENT VIM:
ARk R AR AR ANk a b e e eBONITY INJURY S hddh ek d kA A d S A ik dd kb dkh ke hny

NUMAER OF INJORIRS: o
COMMERTE -

.u“: LOCATION:

ADDRERES: ,

CITY/STATE: ,

PEBOME HUMBER [

JEATIRG POSITION: REBTRAINT:
TYFR OF INJURY:

TRERTED « IF 30, WIERE:

Vhbk i bbbk drd kAT NRATARRATE THPORMATIORA P SRS h bk ek e ARk AR AR AN AR SRR b b i a b

EXTEENAL CASE NUMBER: DATE :
TITLE WAMES

BUSINKSS : %+ BEUSINRES: O
ACCIDENT: DATE OF ACCIDEMNT:
DESCRIPTION OF DAMAGE:

PURCHABE/LERBE: 0 DATE OF PURCHASR/LEAAR:
NILEAGE AT PURCHASE: 0 PURCHASE/LEASR AH:

DOEE OWMER HAVE FOBHEBIOH OF VNHICLH:
REEOLDTION ROUGET : -

‘l"l‘l'l'l"i"""'i"iiiiiii*iiiiim W MTIWI'!I-I'ii.!ii"i.i'i"i"'ii!i.l‘!.‘-i

MRME : CONTACT HUMBER: 1
COMRRNY 1 CONTACT TYPEa

& . camce Poa:

03303314

Page3 of 3



02368289

Page 1 of 3

TITORK

AQEN R B COR
IVI

ER L TO P
CHEYR BT | H 8

. 8 RESTRICTELD
CUATOMER :
ADDRHSE : METAIRIE , LA
o oz —

R HO DR A
E 0oL IoN

CASE HUMBER: 02316828% VIN: ; 181¥¥aeoys101651
MODEL YERR: 2000

DATE OFENED: 3Z000-11-3B SBRIES : Corvetta

PATE CLOSHD: 2Z001-04-13 MILEAGH : 15381

JOURCE = DELIVERY DATE:

BRL: TYPHE: REP DEARLEF HANE : BANNEE CHEVROLET ITHOC

BRC FARENT: 0lez6829 DEALER ADDRESS:

Rkt b bk HIENERAL CASE THFORMATTOREF S 3 T b e o e b AW Ak d b i e

M0l Steesring Gensral othar

4 BREFAIR ATTEMFT{3) STEERTNG LOCTEE TP

DS Hleckyonle Climate Contyola . Other

0 REPAIR ATTHMPT () DRXBOWN ELESTRICAL PROBLAME
€98 Heat Belt Bystem athex

0 REPAIR ATTEMET (2} ' EEATBELTE MALFUNCTIONING

.m&ﬂiiﬂi?f CUST HAS AN ATTY RYAN COX

AR A A AR A A A AR A bk SR HISTORY Wb b o 0k d W % o ok oo e e o 000 ok ke o o e o e e o oo e ke

EXBUOUTIVE BUMMARY

RECIERVED PRA

DECISION MRAEER: AVM GERALD L CHALMERS

TRARSACTION: TRADR REPURCHASE

ERASCON STEERING RELATED REFAIRE AND CONCBRRNE

DEALER CONTACT: TAMMY LASSERE, QPERATION MAMARGER; o; 344336112
2000-11-29

CONTACTED AVM LEFT YM; O0; 2443156152
2000-11-29

cemtactsd cuatcmer advised that 1 have file and will contact har back.p &; 344366464
2000-11-25

contacted dealexrahip and left measage with tammy lassere.; 0; 344365674
2000-11-30

crm reoieved yahicls order requeat dataill from dealership. orm completeing order request for
cuptemar assistance and fawxing to distribution center for allooation preocessing.; §;
3444713113

2001-02-07

contacted dealership. vehicle hag besn recelved. crm faxed documants . crm advised of
.:ucmmntn we nead in order to process chack regquest. dealexship to fax.; o; 3E041€£400
H01-02-08

catactad customer adviged that we nead sopy of alear apnd free title if there are no leina
on vehiecle.; 0; 3504931388
2001-02-13




02366289
Fage 2 of 3
REFURCHAAE AUMMARY ¢
GM ATPERVIBOR ECOTT ROBLIND AUTHORIZED A VOLUNTARY TRADE REFURCHASE DOUE 10
HTEERTHO COLDMN 1LOCK UR MSRP BS45005,00

PORCHAARE FRICK.. ... . vsurisisssnsnsnsananssnansamarnsanranns $37521.35
PLUS RBGIATRATION/LIC FPEEE....... ... e nnnnmnnnannannn «.§ 169.00

LBHEY TTMGRADE . . . .. un-ccuusuausaansaasaassssstnsmnanarnnrsnns F 3600.00
LBEE DOWNORADH. . ..ccuasaaairinrnnsnntasrssrsnssnnnwnnsanesd 1669.00
PLUS DLE ADMIN FER....-ucuusiartasssatnasnsrannnsnnrnnsnsnshh 200.00
TOTAL GM COBT....vvnnrnnrrscconcoranrancnn- S K1 T 1

FAXED TO MEX/MAILED TO RVEC; 0; 350935062

kb vdddddbhdbd b d b v dph A a b r ik kDAR THRORMATICH Y A A AR A A AR AR AN AR P R P PR P AR S AR AR AAR

INCIDENT DATE: INCIDENT TIME
INCIDENT LOCATION:

DRIVER NAME: DRIVER RGE:
DRIVER DIBABILITY:

OWNER DRACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEVJLT:

BOLICRE REPORT: RORD CONDITTON: ROAD HURFACE:
HUMBEE CF FEOFLE: 0 BODY INJURY
INJURIES .

.m AMOTHER VEHICLE INVOLVED:
HUMBEE CF VEHICLES: Q

FROFERTY DAMAOE :

WAE VYEHICLE INSURED) INBURANCE COMPANY WAME:
INSURAMCE COMPARY ADDREES:
AGEHT NAME:
ASENT PHOHNE NTMHER :

MOEE INFORMRTION:

MAINTENANCE LOCRTION

CUERENT LOCRTIUHN OF VEHICLE:

NOTIFY NAME:

HAS VEHICLE IHEPECTEM INSPECTORS MAME: INSPECTION DATE:
NILBAGE AT INSPECTION:
WHERE WhS INGPECTION DOME:

WAH VEHICLE ROAD TEETED:
ROAD TERT DEECRIPTION:
RCAD TEST REBULT:

OMP INSPECTED:
INVEETIGATIVE SUMMARY :

FAR STATOS:
WHANN AR ERARTERRRRRRER R AR et DAR THFORMATION® * A2 ¥ e A sk kARG SR ke T r e Tt bbb b

BOURCE: RDR TRANBACTION: Stralght ERepurchass
ET TYFE: Non-Mandaced
REPURCARSE RERSCH: stesring related repairs

DEALER BAC:
DEALER NAME: BAMNER CHEVROLET INC
DEALER ADDREEB: , ,



02369280
Pago 3 of 3
CONTACT: Sales, TAMMY LASSERE
PEENE HOMBER: 504-245-1630 FAX HIMBER
FRODUCT CODE ¢ BODY TYPE:
. TRIM:
EFITHE TYPE: TRANEMISESION :
VYBHICLE DRIVERHLE: N
MILERGOE & BUFY-BACK: BRC WARKRANTY BATE:
MBRDM HADA :
BALEE ThX:

DEPRECIATION: 3600.00

UPGRADE: 1659.00 customer is responsible
AFTERMARERT: nona

LEAEE TERM: nons

DAMAGE: nons

OTHER ¢

BRANCH 1 MAME &

ACCOUNT NUMBER.:

INTREREST RATH:« INTEREAT FAID:

PERLER BUYCUT:
ACOOUNT BALANCE

LEGAI: N LBGAL TYPE: W

LEMON LAW: W
DEALER ADMINISTRATION: H VEEICLE DESTIRATION:
RELRRER: N LIEN PAYOFF:1 W

TITLE ERAND: W
REFLACEMENT VIN:

ERREE SN R AR AN A AR R RN AN NS NRODTLY INJURY A b b a r Rk r e e S b d A 0 bbb dek dededeod iy

EUMBER OF IRTURIEA: O

.WI'EE
HAME LOCATION:

ADDRESS) ,
CITY/STATE: ,
PHONE RUMBER:

ABEATING POBITION): RBRITRAINT:
TYFE OF INJURY:
TREATED ; IF A0, WHERE:

FNRERE T TR AR Wk PR d kS ATTR TR MAT IO N b i i e ffe A e e i i i skl e el e e e

EXTERNAL CASE NUMBER ! DRTE:

TITLE EANES _

BUSIMEES: % BUSINES8: 0

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAOGE:

PURCHARS/LEABN: O DATE OF PURCHASE/LRASR,
NILEAIN AT PURCHASE: O PMIRCHASE/LEASE A8:

D0BY ORNER HAVE POSESSION OF VEHICLE,
RABOLUTION BOUGHT :

kb r AR ARk AR AR AR AR AR ERIRC CONTALT INFORMATION®*+%kdkdhhdh ks nrrrrrrees

MANE : CONTACT RUMBER: 1

COMPANY CONTALT TYPE:
CONTACT PHONE:

ADDRESS «



.-
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GENERAL MOTORS
BUSINESS RESOURCE CENTER

__'_m_________
®

£2 pal? Pl %% e

SN0 ERTTLEMENT OFFER. LETTRR

mmmm SKNED RELEANE ACREENENT

TGNED DEALER CONFIRMATION LETTER
KVDC CALCULAYICN WORKS HEET PRALER PRENTT OTHRR THAN ADRMIN Mty .
FRA PORM INVOICE PO ATTORNRY FERS {Ir Applileabit)

S
1
5
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;j Acct, 251257 \ieficle Gosta 1

: wie1 2

T -

4 T A

Ei %m : 6.

1&. . Ratns [

7, ' 7

Bl 8

9] ¥ Prioa 8

7 ]

11 Damage 1

12 Mpgracte 12

13 Adi-Orm _ 18[ Nagative Equity

4 Downgrade (leduc) &R0 [ _ M!E%

[} 18] Total Devnotions $0.00

::. Total Cudtoweor Gost | $1.041.00 ) ‘ _ Vol Declusiione ]
17! 17

:: 18]  Tom s Amouni 000 1:':[ Taial Repiwchess Jroount $
19 i

gnm-_m TR o P Ao it Bigoas Poiee o ke 1] T—%

22" 22| Toknl Patund o Custonses $0.00 Toiwl Reluad 1o Custonser 3

= . —

28 " Eenated Auciion Frice 20 250 Extnaied Aiion Pice Anxction Price

56 Eu- 5 Lok 3

BAC Code
Digalar Nane

RY
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PRELIMINARY REURCHASE AUTHORIZATION (PRA)

Tforasion on this form v ba consramicgiod e poue divisisnr's Dusinon: Bevenves Group (BIC) vo iobiate fhot Proacss

BUICE Datk 2wt o) -
CHEVIOURT mmmr op-uuu-p :xﬂ" lod &
X.DEMODEK qu- ~ js3P
FONTIAC-MC CUSTOMER DAY TS PN §
CAC LA Natvbar (f svalisple}
‘ Iqa’B -rmmm-ﬂuﬂn
INFORMATION INFORMATION
LD VIN IGTVVIIGRYSIRNS] Malling Addewns: Straat®. O. Sy
CURNENT MULEBACE 31 70 YWt Mimpivn Aveass Boath
NEW VN ™ Bioks, 510
Ceuppnbio S D o1

Tromaci Typer T Repwohon [0 Smigiepordian [ Lusiquess [
Specific Pradust Basssut lor Repuvobans:  Cougttumar has hoott ja 4 tioney for shwring yaiuted Cliczner
ips Yot acufidascs in vehicly, Coslomes reminel storsey wad startad 20 prociey for has
apnud it s hmmiiﬁmmmim ing diectly with Towmy
Leoews (Bemner Caplomer i3 antinfind with the trde/rpuirciase offtr.

'Ihlllllﬁlﬁhﬁl“lﬂﬂli*ﬂﬁl“h'lh:w- _

mmw:mmmumﬂ e} L8
mmm&-ﬂuﬂhﬂhﬂuwm g
paciel Lense Ratan snd Fisnacing will ba allowed an replyowen wibisle oo
Currant M Coavd pointy 20y be spplied o vaplaniitant valrinly e
G Card poiats will néver ba relimdad 7 ouh

Detall yanr agresssent with e copomer on the Rilswiag Henn

Lossn Tonmlaailen: '
Vlvichs Bomages / Spaeial Mestvastioun MHﬂthd@# wahicly.
Usage ln bami on .29 ﬁqn“ﬁ%%“ on welicls).
slwostion 0 pavinhe clour th at tang of iiuntier. ™ st g of tresuie. Mlaad
ﬂ-uEﬂiﬂhphﬂ.H vilials wrdond, the st himcﬂ-h.m“
Ohe oamagct e ok Ol oaliersii shauld you hevn suy picliame guosiicns,

Fucomutbienled Sapasiiion off rrpasrchain volliche _

Sowp 00 Dumiiede¥AOhoovey B 2 oObw [0 Pxplae

NOTE; DEALER MUST NOT BELIVER REFMLACEMENT VEHICLE UNTIL FINAL
TRANBACTION DOCUMENTS ARE EECEIVED BY THE DRALER FROM THE B
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4000 CORVETTE COUPE

130 SILVIR SESRING METALLIC

941 MBD GRAY INTHRIOR TRIM
NO. BRONGC/TRE BTCCK NOD.,

1G1 ¥¥a2 gf ¥Y5102651

/ Ve
DETROIT

TO 913132035061

CHEVROLET MOTOR DIVISION
QENERAL NOTORE CORPORATION
100 REMAISSANCE CENTER

NI 48243-14001

VERICIE INVOICR 1AD3I1693434

VEFRrARSreRivi b A r TR dddawrsdd ke Rk ARR e T TR v wwrnwn ] Jui 0238

MOREL & FACTORY OPFTIONS MERP INV aMT

1YT07 CORVEITE COURE 36895.00 34013.13
AAE NEMORY PACKAGE 1580.00 129.00
AQd FIX-WAY POWRR PAESSREGER SEAT 305.00 162,30
AQS ADJUBTANLE EPORT BUCKET SEATH T00.00 502.00
WITH LEATHRED TRIMMED BRATING
FUORFACKY
B34 COLOR-XEYED FRORT FLOOR MATSH, 25.00 21.50
CARPNTED INSHRTS :
Md BODY SIDE NOLDINGS 75.00 &4 .50
“Jd AIR CONDITICNING-ELECTRONIC 163,00 313,90
DOAL ZONE
341 DUAL REMOVARLE ROOF PANALS '1100.00 946,00
M3 REAR COMPARTMRNT LUGGAGR DEADE 50,00 43.00
AND PARCENT, NET
AR FEDERAL ﬂ:iﬂ!ml B/C Rn/C
M5 SRLACTIVA RUAL TINE NANPING 1655,00 1457.70
392 FRATYORMANCE AXLE RAYTIO 100.00 §6.00
T4 ACTIVE HANDLING SYSTEM 500.00 430.00
AH1 5.7L LITER BFI, VB 0.00 0.00
m I'Ilﬂ. m- m.- 'fw ﬂ-ﬂﬂ ﬂ;ﬂﬂl
{37 ITARRING COCLUMN - POWHER 350.00 301.00
TELERCOTING & MANVIAL TILT
TWILIGET MENTINEL £0.00 51.60
FOG LAMPES 59.00 5834
HEAD TF DISPLAY 375.00 322.50
18 COMPACT 12 DISC CHANGER, REMOTE 600,00 Bl16.00
749 LICENER PLATE FARME 15.00 12.5%0
WG FRONT TIRE-PR45/45ER1T MW SBR n/c m/C
UH REAR TIRE-PR75/40ZR18 BW SBR R/c ¥/C

45429.00 39653.37
580.00 580.00
454 .29

&6009.00 408R6.66

38740,36

B: TOTAL LASS ROLDBACK AMD
AFPROX FINARCE CREDIT

RETATL - STOCK

IEYOICE 08/11/99%
BHIPPRED 08/11/3%
XXy I/T 08/18/99
INT COM 06/18/599
PRC EP¥ 08/11/99%
KEYB XI02 KI02
WFE-F QTR OPP-1
RANK;: GMAC - 029

CHG-TO 34-023
SEIF WwT: 1138
HF: ‘a.’
aHa 36865 .50
DN : VYETLS
NENO 2471.43

ACT 231 38869.50
H/B 261 1362.87
ADV 361 454.29

FAY 310 408586.65

b bR L UL L L b T T Ll DL T L LI T b DL g 3 T T i T T

HVOICE DOES MOT REFLACT DEALER'S ULTIMATE COBT BECAUESE OF MANUFACTURER
EBATES, ALLOWAKCES, INCENTIVES, BEOLDBACK, PINANCE CREDIT AND RETURN TO
OF ADVERTISING MONIBE, ALL OF WHICH MAY APPLY T0 VEHICLE.

LA L e L L T e L L e e e L I Tl T T T L

8§ MOTOR VERICLE 16 SUBJHCT TO A SECURITY INTERBST RELD BY GMAC.

RENIT TO GHAC ¥O.
VIN 1GlYyasacorBsl026561

AMNER CHEVRCOLET, INC.

039

§ 40686.66 IRV 1AD3I1E693434

v hRJIR /AN

PaarAR  A4-027

P. 88723
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Dapler Accoumting BARE Hisery nuly - Displzy Document 15456, 164, 10/ OptD i rom: THeae=3 7237 295 7& Apyr=Viehicke - ivolped Doc=001 &

2001 CORVITIR CIUFE CHEVROLET MOTOR DIVIAION
417 BLACK /8@ GERERAYL, MOTCRE CORPORATION
193 ELACE LEMTEIR TRIN SmATING 100 REMAIFEARCE CRNTER
CRDER N, CEDNGS/ERN STOCE NOD. DETROIT NI 48343-100)
VIR 1G: YYi2 a9 15130412 VEEICLA INVOICE 1ADS3730526
srdktrrerdd ki kT A RN AR E R AT AT NN bk R TPyt b bevenl 1Rl HAA S
NODEL & FACTORY QPFTIORE MIRP INV AT RETAIL = OLD
1LYY07 CORAVETTRE CODYR 40080.00 35070.00 ImMvOICE 01/30/01
Bid BOPT EIDE MOLDIWGS 75.00 64.50 SHIPFED 01L730/D1
oc] TRARSPARENT LIFT-DEF ROOF PANBL. 750.00 Gé5.00 EXP I/T 02707701
FES 50-9TIRTE LOW EMISEION VERICLE wi/c ¥/C INT COM 03/07/01
L5l 3.7L LT7ER EFI ¥R - 150BP &.00 0.00 FRC BFF 01/730/01
NXD A-~FPD. M. TRAME. W/ OVERDRIVE 0.00D 0.00 ENTE BO74Y ROTES
N0 AN/YH FTRBI0 W/CD PLATER 100.00 B6.G0 WFP-F QTR OPT-1
XGG FRONT TIXE=-R245/452017 MW SpR NsC H/C BARK; GHMAT - O
YO KRAR TIHE-PITS5/740ER1E BW ERN N/Q w/Cc CRG~TO 24-023
15C COEVETTIE COOFE FREFENEED 700,00 23232.00

EQUIPNENT GROUF 3: EHIP WD 316d

* DUAL IONE AIR CONDITIONTIC ) 48.7

* FOU LANPS Gl ¢ 37581.35

T LNGGAGE FEADA AND FARONT, NET BUPPMLA: M¥022.30

* NINORY PACKATE DAN: ENLIT

* ADJUETARLE AFORT BOICENT ERAT MR 2188.26

* POWER PASEIMGRE EEAT

¥ TWILIGET SHNTINEL

TOTAL MODEL & QFTIONS 43705.00 38187.50 ACT 231 37941.3%
DRITINATION CHARGE §45. 645.00 R/B 281 1311.1%
DEMLER CO-OF RINEXTIBIVG 437,05 ADV 261 417.05
TOTAL §4350.00 39265.%% pPAY 310 35145.5%
MEMD: TODAL LESH HOLDEACK AND

FIRANCE CREDIT 37TA8T.20

Lr i a e dl DL LRI AR L b Ll Ll LR LR LR R L LLL L]

INVOICE DORS NOT ERFLECT DEAMLER'S ULTIMATHE COOT BEECAUSE OF MAWUFACTURAR
REBATEE, ALLOWANCES, INCEWTIVES, NOLDSACK, FIMANCE CAEDIT AND RETORN TO
ADVENTTEIHE s ALL OF WHICH MAY APPLY TO VESTOLE.

. .ii'l"l"l"lI""*l"l"l"l"l*l.'il'l'l'ﬂ!"I'IlIi‘i'*'ll'l'l'""l"l"l"l"l‘*i"'ii*i*f*il*"“‘*‘*‘l

THIF MOTOR VEHICLE IS SUBVECT TO A SRCURITY INTEREST KELD BY GEIAC.

REEIT TO Qac MO, 084

BANNER CRNURQOLET, INC. VIN 1G1YY224G915120412
§ 3926983 TNV 1ADEITI0N2E

DUE 02/07/01 DEALER 24-023
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FEB 13 2821 14:8% FR TO 13151 P.14-23
Fad=w@r=vi WSioe A TAMMY LABAERE Si4 240 1B935 .82
1

D @ 20 10 m T0 BISGTESS | P.oeM

$201 Emn wmnm
Pacms (§00) 393-194] micosion SM

. EPTR. SETASPARN Bi-ieaen rEretAO N IV AN FTH ) T
| [GLYY220915)20413, thark you for amistieg Chevroles i the trade spunsisase far our mobisl custoosst,
Cuptoor’s Nage: I '
Filo Namber: ‘ oozsenze i
Origioel Vebide VN, 101 YY2200VS 108651
Replesecton: Vehlale VIN: IGNYYRIO91 5120412
Belling Prioe of Repicounant Vabitle £37,521.35
Sumherm, e
Arzows, Chevrola Pays to Deslonkip 535,5.9
. mMrMhhhpﬂutmuﬁ@ﬂHﬂn |
No eash bock Insantives or rebatos of nay kind ave xpplisable to this trimssstisn,
Tha Chevralet Deakushiy agrons 1o make e tecosny w&umm&m:

Lenting inatitution 1 tramfy thalr collatael from the VIN to the raplucencat VI, |
1f you are iy agreemsas with G sbove off; plesse siga below mmd ratien & copy to 7y sitenifon st 10

M_h: 13} A5t :
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GENERAL MOTOQRS
BUSINESS RESOURCE GCENTER

FACHIMILE TRANSMITTAL GHERET
e T T T

™ . oM

__VSSM Alocatkoa Gop Chis Holman

COMPAMT, BATE

11/3/00

FAX NOMN: TOTAL MO, OF FAGES IHCLUDENG COVER,
3136623916 7 4050 4

PHONT NWRT R ANDERS PHESGE NUAGRN

— §13-635-4137

- T SNDELNTFAT NOMEER: | DADRGRQNT A
Jwon Rorom, 813-635-4061 ‘$15.635-4051

OwmGeNT IromnEvizYy [IMEASEOOMMENT DIspEasz aEply [ PLEASK RECYCIE

. NOTEACOMMENTR
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[CLICK HEAE AND TYPE RETURAN ADDREZN]
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General Molore Vehicle Ordsr Request for Castovier Assisiance

To bh toumplsted by wwber of Marlet Aves Team Duin__ /<30~ 00D
st Ggtold ) Chelnrs

Mtk Arva Mansgar: .

Dk _BAWNE_ChanTolet oo M ORlaws .. e LA

Cutnas neesCun e (035828 . ot o I

Rotpunt fc: Sold Ocdor Recuast IO # " 20 flf] o Allotation Adnatawt; [

(vt veur Do01 . s il  Motat_{pifer fange | 1YYO1

|
« Properly Compisted Dagler Ovder Form
* Invoise of Daaler Toveniery Vehlels Used for Trade if far Isventory Replasement

Ares Mauager Bignatere:_Chris Hnlmd

To b eomplaied by Ragieas] Casteser Ascivitios Departments - .

Ragion Racuesting 1 (SRC — Ry phnas. Date__//=aAp-gpen
BREM or Cugtomer Activitias Mar: __ Juigon! L &xvmy .

BREM or Customer Activides Myr. Phone 00 2D/ {Eﬂ . SPYH

BREM or Costomer Aetvitin My igraturw_ S GOS7

A

Te be completed by Car Distribotion Regionsl Lislson)

Lisincn Naze: OnirProosmd: VEA[]  wo [
| Byt IR & Date Approved;
.t Rechlasuion Attt ) Sl i e AR T T

IF"NO", comemanty as to why act posaible

Athtion Custisner Aetivities Magager — Plesse fax completad foras ta the Reglon at:
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B - - Y AT ) N F. X

L

-

. _Vlhiﬁl Order Raquiest Detall

Ovdat Informetion
. ]

Viuols oer numbar: CIDNS Vahicle ideniificaton dumber
Division: CHEVROLET Dasler sssignad munber: EVLIT
Owder tyos: SRN-Ratall Sovid - Reqg for Order wrmm

Allookinn group: VET g

Ordur Conlont

| 1]
Modet wrn-m«mm -
m--‘uﬁh"' n.“ u'ru-r:m":w'u
Trirn: 193-8laok Laalhar
Dalort 41U-Black
Color2
'rrw

ermwm

CosMoof Top, B
Tw.wmm

'mmm
UNG-Radis, Daleo/Bose mmnnﬂ

. ipldllm |
ﬁ"mm ROOUL dpeuiel paint lecation and panl eods,

SpaciMl Instrucion
W RN L

Ne Inforrmation sboul specie) instruction.
Customar information
- - | ' |

Addrees; '
G m— wew »Em
Procuclien Qetah
I Bl sl

Vahicle prodhict code; Y

Usar submittad numbee:

FBO jamber;

WRF:

QAWN - front; 0000000

GAVYWR « ranr: 00000,08

GVWR: J0000.00

Procuction Request mformation
I e T——

. mnmw1m1m
mm d TP ’
HIIIIITFII:

S Businews Associats Informalion
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Pm mwm s orW o RN FEEFRAE g i N B - TN KXWE &SI . N
. s Ship-io BAG: 0000114323
£harge-40 businees function code: 00001 #nipo businems hunciton oade: D001
Cwisr hough BAC: 0000014323 -
. Bonler sock, numbie
Contedl name:
Conlach phone
144 72000 5:07:08 P
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INCENTIVE SHUT-OFF NOTICE
SPECIALIST NAME: Jason L. Exom
DEPARTMENT: Business Resource Center
CUSTOMER: I
FILE NUMBER: C02368289
OLD VEHICLE VIN: 1G1YY22GOY5102651

REASQON: TRADE REPURCHASE

DEALER CODE: 24023

BRAND: CHEVROLET (13)
NEW VEHICLE VIN: 1G1YY22G915120412

SPECIFY INCENTIVES TO BE SHUT-OFF:  ALL
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03987333

Page 1 of 3
GENEBERAL MOTLRA CORPORATION
CHEVROLET'T DPIVIEIONR
. r RESTRICTERD
CURTCMER (
= I -
HOME FPHONE:
CRIE HOMBER: 035687333 ViR: 131YYaZ00YE1DIEES
MODEL YEAR: 2000
CATE OPENED: 2001-04-17 EERIEE: CORVETTE COUPE
DATE CLOSED: 2001-04-37 MTLENGE : 1OT00
SOURCE: Phonm DELIVERY DATE:
BRC TYPE: No DEALER NAME: LoU BACHRCODT CHEVEQLET IHCD
BRC PRRENT: PERLER ADDRESS:1001 W ATLANTIC RLVLD,  FOMPAND BEACH,.FL,3306%,USA

driedededr kbbb ek e e e o  FRWER AT, CASE IHFORMAT IONddd b bk bk bbby dd ik hd b ddhhid

Mi1 Btesring Column/Lock/Attaching Parcn Other

O REPAIR ATTEMPT(3) COLUMN ETEERING LOCHKS
;7 Rafarvad to Daalax Customar Batisfaction
O FEBPAIR ATTEMPT(3) CUSTOMER SATIEFACTICH
650 Rowdslde Assistance Tompleint Customer Satlefaction
1 RAEPAIR ATTHMPTI(A) Hma UF THR FEORE

MAINTEHACE ON VEH

FREEATAETEARERENNENDERAAEN AN ENRNCPORKE HIGTORY Y P EA AT IR A T r R A AR E R A SRR A v A AT ANAN

CUST ATATES THAT HE HAD HIS VEE TOWED TQO THE CORVETTE INDEFBNENT DBALER AND THAT HE BAD TQ
RENT A LOAMER VvEH UNTIL THE PFARTE COMEE IN AT HIE INDEPEMENT. CDST STATES THAT THE STEERINA
COLUMN LOCKED DR ON THR VEH. CIUAT ATAERS THAT HE HAS HAD TO RENT A LOANER VEH. CUAT ATARS
THAT HE AMD 14 OTHER FRIENDI WILL HAVE TO FILE A LAN SUIT.

CU3T HEREEH TO ENOW IF THE COLUMN BTEERING DEFECT WILL BE RECALLED AMD WHY IT HAS MOT BEBRN
DONE A3 OF YET.

CREM ADVISED CUST THAT IN GRDER TO RECY ABSISTANCE FROM CAC IT WILL HAVE TO BE TOWED TO A
CHIV LEALBR, HUT I WILL TRANBFER TG TIER I 00 THAT THEY CAN TAXE CHNRREOSHIP OF THE FILE UMTIL
HE GETE THE VEM TO CHEVY DEALER.; 0; AR72RT7E7

2001-04-27

REBUMED BY MISGTARKE
FAYTRINA GLERN/TIER 1/TAMPA; 0; 357259698
2001-04-27

CUST HTATES THAT HE WOULD LIKE TO XNOW WEAT TEE FROFPER MATNTEWANCE IS ON THE DIFFERENTIAL.
CUST EEEKE TO HAVE CUAC CONTACT TEE DEALERGHIP ON RIS DHHALF, BUT NOT HOTIFYING THE GEALER
THAT HE I8 THE rFERSON THAT NANTE TO EKROM.

CRM ADVISRD CUST THAT I WILLADVIAR TIER % OF HIS REQUEST.

XAYTRINA GLEEN/TIER 1/TAMPA; 0y 357259954

2001-04-27

crm rasumed for alarificetion of tha £ils
.hytr.tm glemn/tie 1/taxpa; O; 357360240

Le Al 2SR RE L RER S RA L ER S LR L LR L) i"ﬁ"ﬁ'*pn m!'lm..".*".**‘*'.-*-.* o o ol e dr o ol ol 3 o o ol ol o o

INCIDENT DATE: INCIDENT TYIME:
INCIDHENT LOCATICH:




03987333
Page 1 of3

DRIVER HMAME : DRIVER RORE:
.DIII"J'RR DISABILITY:

CRNER DEACRIPTION:

ALLREGHD DEFECTIVE COMPONENT.

INCIDENT RESULT:

POLICE REPORT: ROAD CONRITICON: ROAD BSURPACE:
KFOMEHR OF FBOFLE: © BODY INRIURY:
IRJURIES:

WAS ANOTHER VEHICLE ITHVOLVED:
HUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VEHICLRE TNEURED: INSURANCE CCHFANY NAME:
INSURANCE CCMFANY ADDRESS:
AIRNT HRAME:
NMIENT PRONE NUMBER

MORE INFCFMATION

MATHNTENANTE LOCATION:

CURRENT LOCATION CF VEMICLE:

WOTIFY HAMH:

¥AS VBHICLE INAPRCTED: INGPECTORS HAME: INSFECTICH DATE:

MILEAGE AT INJPECTICH:
WAS THIPECTION DONE:

WrS URMTOLE ROAD TEOTED:
ROAD TEST DEACHIPTION:
ROAD TEAT RESULT:

COMP IMSPECTED:
INVESTIGATIVE SUMMARY )

PAR STATYR:
WA R i ekt e e bk b e EDRAT THPORMATICH A A A S d ot d kbbb bbb b b Vs S r v IOy

SOURCE: - TRANBACTION

EEUTRST TYDE:
PRCURCHASE REASCH

DEALER BAC:
DBALEE HAME:
IERLER RCDRESA: ,
CONTRACT:




ACCOUNT HRBER:
INTHEREST RATE:

.RDCO’IJIT BALAKCE :
LBGAL:

DEALER ADMINISTRATION:
RELEASE

REFLACEMENT VIN:

03987333
Page3 of 3

INTEREET PAID:
DEALER BUYOUT:

LHGRL TYPE:

LEMON LAW)

VEHICLHE DESTIMATICHN:
LIEN PAYOFF:

TITLE BRAND:

RERERRE RN AR RN RN ENEAAANERARARARANABODTLY THJURY Ak dh bk ddndh bk b d b d ks s n ARG A N

NUMBER OF INJURIES: ¢
COMMENTS :

NAME 1

ADDRESS: ,
CITY/5TATE: ,
PHONE NUMBER:
SEAATING POSITION:
TYEE OF INJURY:
TREATED:

LOCATION:

RESTRAINT:

IF BO, WHERE:

ARARFRATREERNRNFNEANAAANANANANANAANADE THRORMATION T *h ARk ke wkkdk ke ke ke n kR e h kbbb dhd

EXTERNAL CREE RUMBER:
TITLE HAMES:
BUBINESE:

CIDENT':
BCRIPTIOR OF DAMAOE

FURCHASE/LEASH: Q
MILEAGE AT PURCHAGE: ©

DATRE:

¥ BUBINRESD: D
DATE OF ACCTDENT:

DATE OF PURCHASE/LEASE:
FURCHASE/LBASE AS:

DOES OWNER HAVE POEBSBION OF VEHICLE:

REBOLUTION BOUGHT:

EEREERNRRR TRk ik ko dndBRY CONTAOT THFORMATION s bbb bbbk bbb i hbbhhh i nh b

MAME !
COMPRNY !

RADDREEE :

CONTACT NUMBER: 1
CONTACT TYPZE:
CONTRCT PHUNE:




TECHNICAL ASSISTANCE SYSTEM
*4* GM RESTRICTED "»*

Case No: 4248032 VIN Number: 1G1YY22G0Y5104190
Danis Openad: a/28/2001 Modol Yeur: 2000

Date Claseds Series: Corvelie

Desler Code: B28231 MiEexgs: 20840

Addvess: BILL HARRIS CHEVROLEASHLAND State OH

Deuisr Phose:

SYMPTOM ABSTRAGCT— COLUMN STEERING WON'T UNLOCK INTERMITTENT Al
RESOLUTION ABSTRACT-

UCC CORE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2=——-

UCC-2 DESCRIPTION---

ucc CODE 3——

UCC-3 DESCRIFTION-—~

0B/28/2001 13:47:21 SBD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICS (LIST DETALS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME GONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N}IS THE VEHICLE IN THE DEALERSHIF
_N_ (YN} 18 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES
_Y_(Y/N) GAN COMPLAINT BE DUPLICATED
_Y._(¥IN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(¥/N) CAN YOLl ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(YiN) SERVICE INFORMATION SEARCH COMPLETED
_Y_ (¥/N} BULLETIN OR P SEARCH PERFORMED
_Y_ (¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S
_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED
0B/28/2001 13:47:21 HISTORY - STRETLIEN

RICK HOUSER TECH

CONCERN; STEERING COLUMN WONT UNLOCK INTERMITTENTLY

TECH STATES; EVERYTHING SEEMS TO FUNCTION OK AFTER HE MOVED THE
TELESCOFIC INWARDS '

EAD2931 / GM22C Fage i of2




TAC DISCUSSED Pl AJO265

ADODZE5A 5-224]1 SUPERSEDES ADID2E5 8-7-090

CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
. INTERMITTENTLY SBTAYS LOGKED.

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION, ADDITIONAL
DIAGNOCSTICE BTEPS ARE AS FOLLOWS:

1. GHECK BOTH ‘A’ PILLAR GROUNDS G201 & G202.
2. CONNECT A TECH |l & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). £OME EARLY MODEL YBOS (87 & 88} DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YQU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH . AFTER CHECKING KEY 5TATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE KANITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTCR. THEN PLACE FINGERTIPS ON
THE CABE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
. INDICATING THE INTERNAL RELAY |S FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASEEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASBIST IN IDENTIFICATION OF AN "OLDER® VERSION PART. ALSO, THERE 18 NO

COSMETIC DIFFERENCE BETWEEN OLD & NEW PARTS. ANY PARTS OBTAINED FROM
GMSPO AFTER JUNE OF 2000 SHOLULD BE THE LATEST.

EA02-931 / GM22C Fage24f1



PAGE : 1
M RESTRICTED
a81706
CABE NOMEER: Q4138539 VIN; 101¥72200Y51 04304
TDATE OPENED: 05/09/p1 MCDEL YRAR: oo
RATE CLOSED: 05/05/01 BERIES: CORVETTE COUPE
SOURCE YES MILEADE: 14500 '
CUSTOMER |
ADDRESS :
HOME PHOME: STATE: ML
BUS. PHOME
WENERAL MOTORE CORPORATION
CEEVEROCLET DIVISION
M REETRICTED
CUSTOMER
ADDRESS ; BITOR , MI -
HOME PHONE:
CAEBE HUMBER: 04128539 YIN: 181 ¥YY2200Y51043204
MODEL YEAR: 2500
DATE OPENED: 2001-05-09 SERIES: CORVETTE COUPE
DATE CLOSED: 20¢1-05-09 MILEARGE: 14500
SCURCE Fhane DELIVERY DATE:
BRZZ TYFE;: b {11 DEALBE NAME: CEAMPION CHEVROLET INC
BRC PARENT: DEALER ADDRESS:3127 W TENNEBSEE 8T, , TALLAHASOERE, FL, 12304 , 784

wddddkkdkk kb ek rb kA ikt sk A v dIENERAL CASE INFORMATIORFE NS X SRR SANEAR RN AN R R A r kN b NN

Kol BElactrical General
3 REPAIR ATTEMPT(S}

K40 Power Windows Motor/Switch/Wiring
2 REPAIR ATTEMPTIE]

MOl Stssring Gernaral
0 REPRIER ATTEMPT (S}

M40 Steering Whael
O REFAIR ATTRMPT{E)

M4l ateering Column/Lock/Attaching Farte
¢ REPAIR ATTEMET (83)
Vehicle rapalr request - Repair not done
INETRICTIONE TO CHEM:

*Probe to idantify failed iltem/component
* Determine Customers Bxpectation

o

ather
YARIOUS ELECTRICAL FROBLEMSB

Cthar
T™ENS OCH AND OFF FOR RO REAACH

Dthar
LOCER TP FOR NHNO REABON

Othar
LOCKS UP

Inoperative
LOCKS UP

Ueing delivery date, establish 1f vehicle is within aoy warranty coverage
Listen carefully to evaluate cavee of failure - defact or damage

{ If damage, ccnaldsr axplaining thes conaumesrs reaponaibility)



PAGE: 2
admMm REEBTRICTED
3IELT05E

* Review Spacific Bolutione [[EPECIFIC ESOLUTIONE RUN
1 yBProgra-14ZPlus t\Microg-1\Iexplore, exe
http: / /earaweb/webknowledge/Productes /genaral fBolut ionaByCOmponent Code . htm] ]
* Tdentify if earlier repairse have besn attempred? - [[Fopeibkle Chronic Rep RUN
Cr\Frogra-~i\Plusl|\Micros~1\Iexplors.axe
http:/ fearaweh/weblmowl edge/caraap/abe/html /ehronic repalr.html]
{ 1ot attempt - offer to ¢oordinate reapair ot » dealership}
{ Frevious repairms)
1} Review warranty history on "VIN Profile* tab
2] Contact appropriate Service dealership to discuss
3} Dotermine if TAC was previcualy contaocted or is now necessarzy
4) Establish & documant a disgnosis end repalr plan
* Opordinate with dealership teo ageiat with customar's rYepair zequest
* Ba prepared to anowar "I don't want my oar apymora / repurchase"[[ Vehicls Repurchama
Link RON C:\Froqra-1\Flus|\Microg-1%\Isxplore. e
btrp://carswsh/wablnowledgs foarecp/eha/htm] /ubas cuptomer requests vehicle
repurchass . htm] |
Vahicle repair requeast - Repalr not done

*-ﬁ."#.*ﬂ*ﬁ**ﬂﬁ*‘l--iﬂﬁﬂﬂt**.i'iiiiim Hlm'fii kbbb bk bk ATTEIANAT RSN

CDAT ATATEE THAT HE HAR ETRCTRICAL PROBLEMS THAT ARE COMPONDING, XNOW THE STEERING WHEBL
LOCKA TP, LAST MONTH THE WIMDOWS WOULD G0 UPR AND DOWM ON THEIR OWN AND THE SHOCES HAD A
PROB. CUST SEBKE TO SPEAK WITH THE AVM.
JOHM BORDER/CAC/PDX; 0; 3582875391
2001-05-09
CRM ADVSIED THAT I IF I GET A HOLD OF THE AVM I CAR'T QUARRNTEE THAT ER WILL EB
BY HIM. CRM RECOMMENED THAT HE 00 THROUGH THE DEALEREHIP. CUST STATES THAT THEY

PERED HTM HFRE. CRM CRLLED DUANE THE SERVICE MANAOER. DURNE EAID THAT HE WOULD NMEED TO

HAVE AN OPEN RO. CUANE SAID TO BAVE THE ST HRING IT IN AND THEK EE WILL AL THE AVN.

CRM ADVISED CUST OF THIZS. CUAT STATES THAT HE WILL CALL THE DEALER.
JOHN EBORDERSCRC/PDX: 0; 3SEZBBS537

*i""**i'i'i'i'-i'i"iii*'ii"ii"-ﬁ*****im IRFORMAT I Q% vrvr s ok o i ok o o e odr o oie e ke e ot i sl i e sie o o ol b e o o o o o ol e

INCTIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMRE: DRIVER AOE:
DRIVER DISABILITY:

CHMER DESCRIPITON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

RILICE RHPORT: RCAD CONDITION: ROAD SURFACK!:
HNUMBER OF FROPLE: D BUDY INJURY:
INJURIES -

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

TY DRAMRGE:




PACE - 3

M RESTRICTED
ig174a4

VEHICLE INSURRD): INBURANCE COMPANY HAME :
INATRANCE COMPANY ADDRESH:

AGENT HMME:
AGENT PHONEB WIRMBER
BWORE INFORMATICN:
MAINTEHANCE LOCATION:
CURRENT LOCATICN COF VEHICLE:
NOTIFY MAMR:

¥Af VEHITLE INAPBCTED: INGPECTORS KAME: TREPECTICN DATH:

MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAl VEHITLE RCAD TEATED:
ROAT TEST DESCRIPTION:
ROAT TRET RESULT:

CONF INEPECTED:
INVEBATICGATIVE SUMMARY:

FAR STATUDS:
whpawrnk bbb A bbb bbb bbb S VNDRER THEORMATICIR Y & b ok e ook ok s ol s ok e s ok e ok ol e ool e ol ol e sk ol o ok e oo oh

BOATRCE TRANSACTION ¢

REQRTRAT TYPE:
REPURCHASE RERSCH:

DEALER BACT
DEALER HAME
ADDRERB: , ,
AT

PFHONE NIMBER FAX NUMBER :

FRODAUCT CODE: BODY TYPE:
TRIM:

EFGINRE TYPH: TRANSHISATCON 1
VEHICLE DRIVERBLE:

MILRROH & BUY-BACK: 10 BRZS WARRANTY DATH:

MIRYP - HADA: O
SALEE ThX:

IRFRECTATION:

TIPGRADE :

AFTERMAREERET :

LEASE TERM:

DAMAIE :

OTHER :

BARANCH : HAME :

AOCOTUNT HUMBER:

INTEREST RATR: INTEREST PAII}:

DEALER BUYOUT:
ACOOUNT BALRNCE.

LEGAL : LBQAL TYPE:

LEMON LAN:
DEALER ADMINIETRATICN: VEHICLE DBESTIHATION:
RELEAZE LIEN PAYOFYF:

TITLE BRAND:

REPLACEMENT VIN:
XA AT AR A RAREEEANEEINRNRAN T A b d WA BODTLY IRIORY PSP T e ARk A xardiddddoddrddodr bbb dededededrke b dede i

NUMBXE OF INJURIES: ©




PAGE : 4
G M REBTRICTED
3561706

e

: LOCATION :
ADDREER: ,
CITY/STATE: ,
FHONE NUMBER:

ARATING FOBITICH: REBTRAINT:
TYPE OF INJURY
TREATED : I? 30, WHEBRE:

Ak r T YA ARk bk bbbk kv R AR THERFORMATIONY Sk bbb bbb bbb hhdrdrdr bbbk hhd bt vy rrn

EXTERNAL CAEE NUMBER, DATR:
TITLE HAMES:

EUSINESH: ¥ BUSINESS: 0

ACCIDENT : DRATE OF RCCIDRNT:
DEECRIFPTION OF DAMAGE:

EDRCHASE/LEARE: DATE OF PURCHASH/LEAEE:
NILBARGH AT PURCHASE: O PURCHASE/LEASE AS3:

DOES OWNER HAVE POSESSION OF VEHICLE:
REBOLUTICHN BOUGHT:

SRR EN RN R bk kb ok d ok kT RRC CONTAOT IRFORMATION® btk kb ek amr A rAAARR AL RARAN R R b S

HAME : CONTACT HUMBER - 1
.:Jupm= COMTACT TYDPR:
CONTACT PHONE:
ADDREES -




1-130402404

Page10f4
GENERAL MNMOTORE CORPBORATION
CEEVROLET DIVIBION
+.. GM REBTRICTED
CUSTOMER :
ADDRESSH olive Branch
< I
BOME THOME 1
CASE NUMARE: 1-130402404 VIN: 161 ¥YY2200Y5107199
MODEL YEAR: 2000
DATE OPENED: 2003-0B-14 AERIES: Corvette
DATE CLOSED: 20031-08-26 MILEACE 456000.0000000
S0URCE: Fhona DELIVERY DATE:
BRC TYPE: H/ANo DEALER MAME: All-Star Chevroclst Geo, Inc.
BRC DARENT, DEALER ADDRESS:7240 Craft-Gocdman Rd,0live Branah,M3,33854-
1028, USA

FET AR AN R A R R RN RN AR AN A AT AR S GENERAL CASE THRORMAT IO ¥ A r s aa r e e ks A r A A AR S e e e e e ek oo r

Mdl Colune / Ignition Lock / Parta
0 REPAIR ATTEMPT(B) Sticks

it hi A rA YA kb kS SEORTE HIETORY S A0 bk A &N e de b e e S e e i e e e e ode ol e e e

Recally ; 2003-08-14
2003 -08-14

fervice Requemt ﬂunhxihip hap changed FROM: TEMPNEVA TO: FETERBOR; | 200)-0B-14
A003-008-14

tust Sesking to set up tow for his weh; ; 2003-08-20
10p3-DE-14

CMNE Calling to follow up with cust, ; 2003-08-14
2003-08-1%

Pollow up with DLR Priday; ; 2003-08-20
2003-08-18

CEN Calling to folow up with Cust about potantislly ralm for towing and BExpence of repair)
2003-08-320
i003-08-19

bl

CRM Calling to fcllow up with cust; ; 2003-08-15 -
4003-08-20

CRM to follow up with DLRy 1 2003-08-240
2003 -08-30

CRM to follow up with Custy ; 2003-08-20
4003 -08-a2¢

Caling to follow up with SVC MGR; ; 2003-44-20
2003-08-20

CEM Called to follow up with cust: ; 2003-08-20
J003-0B-326




1-130402404
Poge 2 of 4
CRN To follow up with Cuat; ; 2003-0B-26
2003-08-21

CEM Ccallad AVM to leaave M2d in relation to this concern; ; 2003-03-21
2003-0B-25

AVN UPRdate; ; 2003-08-25
2003-08-26

CRM Calling to fullow up with cuety y 3003-03-36
2003-08-26

Barvice Esguest has been Clowed Dissatisfied.; ; 2003-08-26

EERAAE AR AR AP AR A AR R AR AR R A DPAR THRORMATTON® ¥ ¥ ¥ kb d ik b S dcdr bk e demdr e b dede i e e de e ie i e

INCIDENT DATE: INCIDENT TIME:
INCIDENT IACRTION:

DRIVER NRMEi DRIVER AGE:
DRIVER DIGRBILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVHE COMPONHNT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
ER OF FEOPLE: BOLY INJURY:
THJURIER -

WAS ANOTHEER YERICLE INVOLVED:T
NUMBER OF VEHICLES: €

FROFERTY LAMAGH :

HAE VEHICLE INSURED. INSURANCHE COMEPANY MAMND :
IHEORANCE COMPANY ADDRAZE:
AQRNT HANE:
AGENT PHONE NUMBER :

MORE INPORMATION:

MATNTENANCE LOCATION:

COREENT LOCATION OF VEHICLE:

MOTIFY KRME:

WAS VEHICLE INEBFBCTRL, INBFECTORE WAME: INSFECTION DATE)
MILEAGR AT INBPECTICH:
WHERE WAH INMAPECTICH LCMR,

NAS VEHICLH RCAD THSTED:
ROAD TEST CESCRIFTION:
ROAD TEST REAULT:

COME INAPBCTHL:
INVBETTGATIVE EUNMMARY :

FAR STATUE:
.nHiii*tti****ﬂ**“H*""H*****pm THRCRMATIONA Ak dadhkkh bkt Attt d R vt d b d bbb kg thdd

BOURCR : TRANSROTION @
RECATEST TYPR:
EEFURCHASE REABDON




1-130402404
Pags 3 of 4
DEALER BAC:
DEALER NHAVN:

.mms: '
LI

FHONE MUMBER FARX HUMEBER:
FRODOCT CODE: BODY TYPE:
TRIMa
ENGINE TYPE: TRANSHMISSTION -
YEHICLA DRIVEARLE:-
MILERIE & BUY-BRACK: 0 BR{! WARRANTY DATH:
MERE: NADA: O
SALEE ThX:
DEFRECIATION:
DREARADE :
AFTERMAREET :
LEAHR TEEM:
DAMAGE :
OTHER :
BRANCH ) HAME :
AOCOUNT NIMBER ¢
IMTREREAT RATE: INTEREET PAID:

DEALER BUYOUT:
ACCCAUNT BALANCH:

LBGAL | LEGAL TYPE:

LEMON LAW:
DEALER ADMNINISTRATICON VEHICLE DEETINATION:
BRELERSR LIEN PAYOFF:

TITLE BRAMD:

REFLACEMENT VIN:
.nnt-i*tniiiiinnn-ninnuuﬂﬂ*n**ﬁ*n**tim:[mr IHTURY e b b bbb rdb bbb bbb d bk A kA E T TR PR RY

NHUMBER OF INJURIES: &
COMMENTS »

WAME: LOCATION:
ADDRESS: ,

CITY/STATE: .

FHGNE MUMBER :

EBRTING POSITION: RESTRAINT:

TYPE OF INJURY:

TRERTED : IF 850, WHERE:

AR b d A A dd A A dd ARk kAR BTN RS SRADR TNRORMATION Y ddd kbbb rd bbb bbb bbb dddddddrddd

BEXTERMAL CAHE NIMERR : DATE:

TITLE HAMEA :

BUSINESS : & BUBINEBE: 0

ACCTEENT : DATE OF AODCIDENT:
EESCRIFTION CF DAMRGE i -
FURCHRSE/LEASEr 0 DATE OF PURCHASE/LERSE:
MELEARGR AT PURCHAEE: O FURCHASE/LEASE AH:

DORE HAVH POSBSEION OF VEBICLRE:
REBOLUTION SQUGHT :

.wt*i:r:tittttttii---t-*itttiiimc CONTACT INPORMATION dddwaawddarndddyrdrnddrddnsdbdddd
HAME: CONTACT NUMBHR: 1

COMPRRY 1 CORTACT TYFH:
' CORTACT PHOMHE:

ANDEREY :




1- 130402404
Pago 4 of 4




05375457

Page 1 of 4
GENBPEAL MOTORE CORPORATION
CHEVROLET pIVIEBEION
. ) GM REBTRICTED
CUHTOMER :
ADDREASE : CHARLOTTE .
e
HOME PEONE:
CASE NUMBER: 053175457 vIM: 1Q1YY22a30¥5107820
MODRT, YEAR: 2000

DATE OMNED: 2001-0B-22 SERIRS: CORVETIE COUFE
DATE CLOSED: 2001-0B-24 MILEAGE: 15000
ERCE Phona DELIVERY DATE:
BRC TIFEBE: Mo
BRC PAREHNT: g ELVD, ,CHARLOTTH, NC, 58313, 08A

ERR RNk d bk bbb bbb e SUNERAL CAERE ITNPFORMATTOHN S #&d4adu i AR A TR AN ARAN AT Ahhi

T22 THI Reply Cuptomar Satiefacticm
0 REPATR ATTEMPT {B) CCORR RECEIVED 8/22/01
MOl Stearing Genaral Cthezr
0 REPATR ATTEMPT (3) LOCKS
719 Campaign Corrwcticn Required Cuatomer Satisfacticon
& REPATR ATTEMPTI(E} 0l044

.Vd:dnle cperation or design

INSETRUCTIONS TO CRM:

*Pinpoint / underarand concern

* Patermine Customsrs expectation
* Yalidate feature is on vehicle

* Rpvierw owners mamial with owner - [[Owoers Manuals RONW
¢\ Irogra-1\Plua | \Mioros-1\Iexplore. axe http:\\carsweab\webknowledgel]l. <Click the Product
Cantar Tab

* Reviaw gpacific golutions {[EPECIFIC BOLUTIONE RUN C:\Progra-1\Flus!\Microm-1\Isxplore.exs
http://carawel/comon/ ProductCanter /GaneralIntfo/ content /THE/ Bolut icnaByConponent Code_Corepoi
nk . htm] ] -

¢ Validate with dealershlp if necessary

v poordinstes with dealership to cospars with another vehicla if recessary

* gcheduls a follow up if iscuas ie not resolvad during call

Vahiole oparaticn or design

kEk kAT d bbbk APOARE HIW'I'Iiiiiﬂ‘l‘i'l'l“""l'li*'l‘*'ﬂ'- [ J 0 R ALy ] )]

O8I FECRTVED A/22/01

CUSTOMER STATES OF BURVEY COMPLETELY SATISFIED WITH DEALERSHIP AND VEHICLE. CUSTOMER ONLY
OCNCERN WITH THE VEHICLE IS THAT THE STEERING COLUMN LOCKS FOR RO RHABON AND CUSTOMER
BRL.IEVES IT SHOULD BE A CAMPAIGN. CRM TC ADVISR CUBTOMER THERE 19 AN OPHN CAMPAION CN
VEHICLE, ITS3 IA 01044 AND HAS TO DO WITH THE ELECTROMIC LOCK O THE STEERING COLUMN.
JENEBER MCCATHRON/CAC/PDX: ©; 367336491

2001-04-23

MAKR 18T ATTENPT TO CONTACT CUSTCMER. CRM LEFT A MEBSAGE FOR CUSTOMER TO CALL CAC WITH
NUMBER. CRM LEAVE NOTES, AMD CHECK FILE OW FRIDAY AUGUST 24, 2001 BETWEER 5:30-
7:30aM PST AT I JEuEooa MOCATHRON/CAC/PDX; 07 2167420029
2001-08-23

*AANEXT CRMe++ JTF CUBTCMER CALLA IN PLEASE TAKE OVER FILE AND ASSIST AS NECESSARY. CUBTOMER
19 COMPLETALY SATISFIED WITH EVERYTHING EXCEPT THAT THE STEHRING COLUMN LOCKED. PLERSE




05375457
Page J of 4
IF COSTOMER Y5 AWARE OF THE CAMPATAN OF HIS VEHICLE. JENBSSA MODATHRON/CRO/RDX: Q;
AETAI00N

.znu:.-un-n

CRM MAKE 2ND ATTEMPT TO CONTACT CUBTOMER AT WORKE MUMENE FROVIDED BY WIFE AT HOME FUMEER.
CUSTOMER STATES BE IS AWARE THAT TRERE IS NOW A CAMPAION COFEN CN RIS VEHICLE., CUATOMER
BTATES HE IF WOT GOING TC HAVE CAMPAIGN PERFCHRMED AND THSTEAD HE HAS CHOSENTO IKSTALL AW
AFTER MARKET BYPASE. CUSTOMER SERKS TO HAVE CONCERNS DOCUMENTED REGARDING TH STEBRING
COLUMN LOCKED AMD THAT HE DOES NWOT WANT TO HAVE CAMPFAYGN DONE. CEM ADVIEED GM IB
RECOMMENDING THE CAMPATION TO BE PERFORMED AND WE WILL BE HARPY TO DOCUMENT CONCERNES. CORM IS
CLOSTHG CURTOMERE PILE AS NGO PURTHER ASSTSTARCE IS NEENRD. JENBSSA MCCATHRON/CAC/EDX: 0;
367516157

WA ARk Ak AW REDAR THRCRMATION AR NN ok st s s e sk el ook e ok o

INCIDENT DATTHE: IRCIDENT TIMB:
INCIDENT LOCATION:

DRIVER HAMHE: DRIVER MIE:
DRIVER DISABILITY:

OWHER DEECRIPTION,

ALLEQED DEFECTIVE COMPINENT:

INCIDENT REBULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE
HUMBER OF PRORLE: 0 BODY INJURY:
INORIES : .

WA ANOTHER VHHICLE INVOLVED:
HUMBER OF VBHICLEA: D

PROPERTY DAMAAIR:

WAS VEHICLE INSURRD: INEBUTRANCE COMPANY KRME:
INBTRANCE DOMPANY ADDREER :
AGENT NHAME:
AGENT PHONE HIMBER

MORE INFORMATION:

MAINTENANCE LOGCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INOFECTED: INBPECTORE NAME: INBPECTIOM DATE:
MILEAGE AT INSPECTION:
WHERE WAR IMBPFRCTION DONE:

WAD VYEHICLRE ROAD TRETRD:
ROADr TEST DEBCRTPLION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUB:
.‘l“l“l‘iiiiiiiii*iiiiiiil FSEEEATEENE S TDRR THECEMAT TN S b i o o o e o ol el Ay ol o o o o o oy

HODRLE : TRANSACTION:
RBQUBST TYPE
REFURCHASE REASON :

DEALBR BAC:




05375457
Fage 3 of 4
DEALER HRAME:
DEALER RDDREBE: |,

CONTACT:
NUMBER : FAX HIMBER :

PRODACT COLE: BODY TYPR:
TRIM:
ENGQINE TYPR: TRANSMIBSICN «
VEHEICLE DRIVEAELE:
MILEAOE & BUY-BACK: 0 BRC WARRANTY LATE:
NEBRD - MATA: O
BATLES ThRX:
DEFRECIATION:
UPGRADE :
AFTEAMARKETY :
LEAEE THRM
DRMAGE :
OTHER
BRAWCH « HaME :
ACCODNT HUMBHR :
INTEREET RATE: INTERAST PAID:

DEALER BUYOUT :
ACCOUNT BALANCH

LEGAL ¢ LEGAL TYFE:

LEMON LAW)
DERLER ADMINISTRATICH: VEHICLE DHSTIHATION:
RELEASKE : LIEN PAYOFF:

TITLE BRAND:

REPLACKMENT VIN:
ARARER R PR AR AR AR R ARATAR AR R s A BODTILY INJURY St v b b v R d b A A d R e b b N AN AR AR AN

.HUNBIR CF INJURIEE: 0

COMMHNTS :

HAME LOCATION:
ADDRESS:

CITY/ETATE: ,

PEBONE FUMEER:

SEATIII PORITION: EEETRAINT :

TYPE OF INJIIRY:

TREATED : IF BD, WHERE:

i'*i'-'i'i'i'i'i'i'i'iii'!...‘.......*!ii***m INFORMATION W Wb & % i W i fdede e 550wk - 500 8 0oie o i e 3k o 35 8 b o o e

EXTERNAL CASE NUMBER: DATE:

TITLE MNAMESA:

RUSINBRE: ¥ BUSIRHSO: O

ACCIDENT DATE OF ACCIDENT
DESCRIPTION OF DAMAUE :

PURCHRSR/LEASE: O DATE OF PURCHASE/LERASH:
MILEAGE AT PURCHABE: 0 PURCHASE/LEBASE AS:

DOES OMNER HRVE POSESHIOR OF VEHICLE:
RRSOLUTION BOTKIHT 1

kbbb rrrvarrrr TR r v rr v s *BEC CONTADCT INFORMATIONMsdwkddwsrsdibbdbbrbbrddbreddgdddy

‘]\ICE: CONTACT NUMBER: 1

COMPANY : CONTACT TYPE:
CONTACT PHONE:
AIDRESS ;
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Cass No: 055870 VIN Number: TG1YY22G0YS110362
DeieOpencd 1111672002 Model Yoar; 2000
Date Classd: 11/29/2002 Serdes: Corvelle
Dealer Code: B20265 MUeage: 29000
Address: TOM BELL CHEVROLET REDLANDS Stote: ca
Decler Phone:

SYMPTOM ABSTRACT— LOCK STEERING WHEEL CAMPIAN D1044
RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLACE

UCC CODE1
UCC-1 DESCRIPTICN— STEERING
UGCE CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——
UGE-3 DESCRIPTION—

111268/2002 17:31:10 SBD TEMPLATE - MEISSNER
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION
_1_NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/NIS8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION] JACK MOSMEN TECH
CUSTOMER CONCERN - STEERING WHEEL LOCK UP.

DEAI FR COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8] BEARCH,
COMPARE TO LIKE VEHICLE?) TECH CALL ON CAMPAIGN 01044 FOR THE CORRECT

PART NUMBER IN THE CAMPAIGN. TECH STATED CAR HAS MANUAL TRANS AND WANTING
TO KNOW IF PART NUMBER 38652428 18 CORRECT.

TAC RECOMMENDATION - TAC ADVISED THAT PART NUMBER 82852428 |13 FOR MANUAL
TRANS PER CAMPAIGN 01044, TAGC ADVIEED TO CALL BACK.
11/26/2002 17:31:10 HIBTORY - MEISENER

EAD2-931 / GM22C Ynpe 1 of 1




Pagelofd
GENERAL MODTORSE CORPORATION
CREVEQLET DIVIEBEIODON
. r | REBTRICTERD
CUSTOMER. :
ADDRESS & FORT ORANGE
v I
HOME FHONR:
CRIE NUMBER: 05610938 VIN: 1012280 ¥Y5111768
MODEL YEAR: 2000
DATE DPENED: 32002-05-02 EERIES : CORVETTE COURE
DATE CLOEED: 2002-05-02 MILBAOY - 17000
BCURCE : Phons BELIVERY DATE:
BRC TYPE: Yaa DEALEF HAME: JON HALL CHEVEOLET INC
BRC PARENT: DEALER ADDREHSH:551 N MOVA RD, ,DRYICMA BREACH,FL, 33114 ,U8A

ol hhkhiddhdddrdbdbbddbrd i b bt GENERAL CAEE THEORMAT IR S te b o e ok e e e e e e ol s e sl o o e o o ok ok e e o

AO1l Open Campaign Bpacial Policy
0 REPAIR ATTEMPT (d) D044
A4 Pogxible Eafety Concerm Bpecial Policy
U REPAIR ATTHEMPT(H) STEERING COLARM LOCK UP
Mil Stearing Column/Lock/Attashing Parke Inoperative
1 REPAIR ATTEMDPTIE) LOCK UP
7 Refarred to Dealer Bpecial Policy
REPAIR. RTTEMET(S) CRMERIEN
HO1 Brakag LooB®
0 REPAIR ATTEMPT(B) EMBRGENCY BRAKES

Votificaticn of open campaigns or mpecial policiams.

INFORM THE CALLER:
Customers will racailva = lattar in the mail.

MIENT INSTRUCTICHS:

For further information please ¢liok on the step-by-step for campalgn status reguest
[[Campaign Status Regquest FUN C:\Progza-1\Plus|\Mizros-1l\Iexplore.sxe

httyp //earaweb /wabknowledge/ JobAlde/EB8/Contant /CampaignitatusRequant_Corapaint.htm] }
Hotificatiom of open campaisme or special policies.

EAFEET TR TR TERRNERRIR IR RSN P R ERNOARY BTETORY S A b e b ek e e e ol e o e ol o ol o ol ol o o il ol i e e e e i

COBT STATEH IS ORIGINAL OWNER OF A 2000 CHEVROLET CORVETTE PURCHASED AT JON HALL CHEVROLET
INC W/CURREMTLY 17000, CUST STATES THAT HE XEEPS GETTING A CAMPAIGN NOTICES IN THE MAIL FOR
CANPAIGN 0l044. COST BTATES THAT HE HAS BAD HIE STEERING COLUMN REPAIRED A YEAR AGO. CU4T
ATATES THAT HE DOES HOT FNHOW WHY HE KEEPS CGETTING CAMPATGH NOTICES. CU3T 3EREEKS TO XNOW MHAT
™ D0 ABOUT THE CAMPAION. CRM ADYVSD CUST WOULD CALL DLR AND BPEAK TO RGSISTRMY SVC MR,
RALFH MCCAFPREY. ASSIOTANT SVC MGR ETATES THAT HE WOULD CHECN AND B8ER IF THHRE NAS AN
UFDATED PRART FOR HIE VEH. ABHISTANT SVC MGR STATES THAT IF THERE IS AN URDATED PART HE WOULD
CALL CUET AND TELL HIM TO BRING VEH IN. AEAISTANT SVC MGR STATREZ THAT HE WILL TAKE CARE OF
CUST. CRM ADVED CUST OF THE INFO FOR THE ASBISTANMT BVC MGR. CUAT STATES THAT HIS EMBRGEWCY
‘nnm DOEE ROT WORK PROFERLY. CUST STATES THAT HE LERT THE DLR NHON THIS LAST WEEK. CUST
STATES THAT THE DLR BAID IT WOULD TAKE AN HOUR TO D0 THE WORK...CONTINUED...; 0; 309202646
4903-95~02




06310928
Page 2 of 3

+» »CONTINURD. . .CUST STATES EE DID NOT WANT TO WAIT TBAT LOKG S50 HE LEPT. CRM CFFERED TO
ABSIST CUST WITH THIS CONCERN AND CUST DECLINED. CUBT SATISFIRD. CORRY JACKIGN/CARB/TPAr 0;

.3!!2526!1‘

'li'i'I'i'i‘iii'ii'*ti**i*iiii*iiiiiiiiiiii?ﬂ IHPFORMATIEONA Sk E kbbb r v b b bbb ddr

INCIDENT DATE:
IXCIDENT LOCRTION,:

DRIVER NHAMH:
DRIVER DIBABILITY:

CWHRR DESCRIPTION:

ALLMNIED DEFECTIVE COMFONENT:

IKCIDHNT RESULT:
POLICE REPORT
HIMERR OF PFROPLH. O
IMNJURIEA «

WAH ANOTHER VERHICLE INVOLVED:

HUMEER OF VBHICLES: 0

FROPFERTY DAMALIH :

HAS VEHICLE INEUREL:

NORE INFCRMATICM:
MAIHTHRHARCE LOCATTOMN;
CURRENT LOCATICH OF VHHICLE:
BOTIFY HAME

WA VERYOLE INBPECTED:
MILERGE AT INSPECTION!:
WHERE WAS INSPECTION DONH :

HAS VYBHICLE RORD TEATED
ROAD TEET DEACRIPTICH:
ROAD TRET RESULT:

COMP IRBPECTED:
TAVERBATIGATIVE SDMMARY
PAR STATUS:

IRCIDERT TIME:

DRIVER A:

ROAD CONDITION ROAD BURFALCE :
BODY INJURY:

THSURANCE CONPANY HAME:
INSURRNCE COMPANY ADDREBS:
AENT HAME:

AUENT PHCHE NUMBER

INSPECTORS MAME: INAPRCTION DATE:

[ 4 ] 7] l'l'iiil'.'l'.l'l"'iiiiiiil‘iii'*'.'pﬂ THFORMETTON W dr e e el ®r e Wk R0 & A& & ko feoiede dedeie defeiededr i

SOURCE
REQUBSET TYFE:
REPURCHADE REABON:

DEALER BAC:

DERLER NAME:
DEALER ADDREEB: , ,

CONTACT: ,
PHONE HTMBER
PRODUCT COPE:

BNIINE TYPRE:

TRARBACTLION:



DEFRECIATION :
.mmm

APTHRNARKHT

LEAEE TERM:

BAMMIE 1

OTHER :

BRANCH

AOCOURT NUMBER :

INTRREAT RATE:

ACCOUNT BALANCE :
LBGAL

DBRALEE ADMINISTRATYION:
RELEASE

REFLACHMERT VIN:

06810428
Pagedofl
HRDR: ©
BALES TAX:

IRTEREST PAID:
DEALRR BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEBHICLE DEATINATION:
LIBH PAYOFF:

TITLE BRAND:

**ii*iiiii‘*-'ﬂiﬂi'ﬁiiiiiiiiii*i*i*i‘m::,? TR i i e ol ol o ol ol ol o o o o ol ol e ool o e e e e o N o e ikl

NUMEEE OF INJURIRE: 0O
COMMBNTE ¢

NAME :

APDRBES = ,
CITY/ETATE: .
FHONE NUMBER:
SHATING POSITICH:

TYFE OF INJURY:
.mnm:

LOCKTION:

RESTRAINT:

IF 90, WHBHE:

.."l"li'-"i‘**ii*-*-."**'ii‘i‘iii*-"iﬂim THFORMEATTON N W b ok o e o o ol o e e ol ode ol o ol ol ol ol o 3 e e o 0 0 o ok il e ol e e ok

EXTERKAL CASE MUMBER:

TTTLE MAMES )

BUSINRHS:

RCCTDENT

DESCRIFTION OF DAMAGE:
. MORCHASR/LEASE: 0

MILEACE AT PURCHREE: 0

DATH}

% EDBINRSS: 0
DATE OF ROCIDENT:

‘DRTE OF PURCMASAE/LEAHE
PURCHAER/IRAHE RS1

DOEE OWHER AAVE FOEESSION OF VEBICLE:

REAQTIPTTON SOUGHT:

AMARR N rb A d ke e et bbbk b PRY CONTACT THFCREMATIOHY * e w b s bbb d bt h ko n b W wnen S Ak

HAME
COMBANY :

CONTRECT MOMEHE ¢ 1
CONTACT TYPH:
CONTRCT PHOWE 1
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. Page1ofid
GENEBERAL MOTORS CORPORATICN
CHEVYVEOLET PIVIBIOCH
. G M RESTRICTED
CITATOMER «
ADDRESS : PORT ORANGE .
FL
HOME PHONE: -
CRAE WRMBER: 04762604 YIiN: J,GIHEMSIIITEH
MODEL: YERR: 4000
DATE OPENED: 2001-07-03 SERIEH: CORVETTE CUPE
DATE CLOSBED: 2001-07-34 MILERIE 110400
BOURCH Fhone DELIVERY DATRH:
BRC TYEPR: e DEALER MAME: JON HALL CHEEVECOLET INO
BRC PARENT': DEALER ADDRRSS:3%1 N MOVA RD, ,DAYTONA BREACH,PL, 32114 ,UER

Akl A R R R R R AIENERAL, CREE TNFORMATICHt kdddddddrdr s e A A A ARAAAAAHA

N0l Btearing Ganeral othar

& REPATR ATTEMPT(H) LOCIRD UR

207 Window Other

1 REPAIERE ATTHMPT(B) WCH'T GO UP OR DOWE
C1l4 Seat Luvbar Other

0 REPAIR ATTEMETIE] WON'T GO BACK OF FORTH

788 Protection Flan Administration (GM Furchase} Cusatomer Satisfaction
'0 REFAIR ATTHENFT(8) SMARTCARH 13/13

STEERING WHEEL LOCERD UPC
FEREEREEEAE R R RN RERE R Atk A WORK HIBTORYA A A Ak dddd A4 A g a4 AR AAAAARARNA N AN AN wdddd

CUET BETATES STEERTNG WHEEL LOCKED UF & FASSENGER WINDOW WILL EOT G0 UP OR DOWN, DLR REPLACED
WINDOW MOTOR FOR SAAME RESON A COUPLE NTHS AGO, PASSENGER ELECTRIC EFEAT, EEAT WILL NOT NOVE
FRONT OR BACK, CUBT STATES HE NBBDS VEH TOWED TO DLE, DLR # 204 427 1313

CUST OEEED TO BE ABLE TO DRIVE HIS 450000 W/OUT THESE FROELHME, CUET ALEC EEEKS RCADSIDE
CRH WILL TRAMHFER TO ROADGIDE, CRM ADVISED CDET A <FM WILL CONTACT EIN TOMARROW T0 FOLLOW TP
W/ REPATRE, CUST ASKED TO BE CALLED BACOK & 863 743 3163

TRANSFER TO MIEKE BCOFEIN FOR FOLLOW TR

CRYHTAL BLAIR/CARS/TAMPR/TIER 1; 0; 99999

2001-07-02

CUNT STATES STEBRIING WHEEDL LOCKED DPF & PASSENGER WINDOW WILL NOT GO UP OR DOWNM, DIR REPLACED
WINDOW MOTOR FCR SAME RESCH A COUPLH MTES AGO, PASPHNGER HALUCTRIC OEAT, SERT WILL MOT NOVE
FRONT CR BACK, CUST PTATES HE NEEDS VEH TOWED TC DLR, DLR # 904 427 1313

CUBT GAENS TO RR ABIER TOC PRIVE HIS 50000 W/ODT THEEE PRONLEMS, CUST ALEO EBRENS ROADEIDE
CRM WILL, TRANSPRR TO ROADHIDE, CRM ADVIBED CODST A CRM WILL CONTRACT MIM TOMNARROW TO FOLLOW UP
N/ REPATRS, CUs? AskED To AR cALLED BAck « N

TRANSVER TO MINE BODETW FOR FDLLOW UF

CRYSTAL BLAIR/CARS/TAMPA/TIER 1; O; 99999

2001-07-D2

ETATRA ATEERING HHEEL LOCKED UF & PABSENGER WINDOW WILL NOT G0 UP OR DOWN, DLR REPLACHD
HTHDON MOIOH FOR SAME PESON A COUPLE NTHS AO00, PASSHNGAR BLACTRIC BEAT, BEAT WILL HOT NOVE
PRONT OR BACK, CUST BTATES HE NEEDS VEH TONED TC DLR, DLR # 504 437 1313
OUNT SEEES TO BE ARLE TO DRIVE HIS 550000 W/OUT TEEEE PROBLAMH, CUBT ALAC SEEKE ROADGIDA
CRM WILL TRANSFER TO ROADEIDE, CRM ADVISED CUST A CRM WILL OONTACT HINK TOMARROW TO POLLIW UP
w/ REFAIRS, CUST ASKHD TO BE CALLED BACE & 883 763 3163




04762604
Page 2 of 4
TRANABFEER TD MIKE BODRIN FOR FOLLOW TP
CRYBTAL BLATR/CARE/TAMPA/TIER 1; 0; $9995

.:nu-u'r—oz

CUST STATES STEERING WHEHL LOCKED UP & PASSERGER WINDONW WILL HOT 40 UF GR DOWN, DLE REPLACED
WINDOW MOTOR FOR SAME RESOH A COUFLE MTHE N, FARSENGER FRLECTRIC GEAT, SEAT WILL NOT MOVE
FRCNT DR BACK, CUST STATEY HE NEEDE VEH TOWED TO DLR, DLR ¥ 904 437 1313

CUST EERES TO BE ABLE TO DRIVE HIE $50000 W/OUT THEEE FPROBLEMS, CUST ALEQ SKEKS ROADSIDE
CRM WILL TRANGFER TO ROADSIDE, CRM ADVIGBHD CUST A CRM WILL CONTACT HIM TOMARROW TO POLLOW UP
W/ REPATIRS, CUST ABNID TO BE CALLAD BACK & 863 7831 3183

TRAMEFER TO MIKE BODKIN MOR POLLOW UF

CRYSTRAL BLAIR/CARS/TAMPA/TIER 1; 0; 39999

2001-07-02

CRM RAERCVD PAPER FROM TIER1. CUET HAD A FROBLEM WITH HIS STEERTMG WHERL LOCKING TUP. CUBT
AEEXE h CALL BACK TOMORROW. CRM WILL CONTACT THE CUST TCMORROW PETWEEN 12-2PM. MIKE
BODEIN/TAMPA/TIERZ; 0; 362539857

2001-07-03

CRM ATTRMPTHD TO CONTRCT THE CUST BUT THE # WAD RANOWARED BY AN OLDBE MAN WHQ STATES THAT WE
MOSTVE RECTEVED THE WRCNG § ON THE FILE THAT THEY WHRE THE ELUFFS WHO HAVE HAD THAT # FOR
YERRE. CRM CHECKED 411.COM RHD FOUND KO MATCHES CH THE CUSTS HAME. CRMWILL PORWARD A LTR
TO HAVE THE CUST CONTACT CAC, MIKE BODKIN/TAMFR/TIERZ; ©; 363033132

4001-07-03

CRM INETEAD CONTACTED THE DLR AND EPOEKE TO CHAUCK (BWWC ADV) NBEOD BTATEE THAT THE CUSTE VEHICLE
WAH TAEKEN CRRE OF AND FURTHER BATISFIED WITH THE CUTCOME OF THE BITUATION. CRM LEFT AVME
FOR TERE CUST TO CONTACT CRC. DO NOT READ TO CUSTHewssdddRdsdddskdhadsinsst RN SROKE TO T™
JENNIPER JARRETT MHO APROVED A 12/12 GWMPP SMARTCARE TO FROMOTE CUST BRTISFACTION, TO RE-
INATILL FAITH IN THE VERICLE, AND DUE TOD A CHRONIC FROBLEM THAT GM IS WORKING ON A FHRMANENT
PIX FOR({STEERING WHEEL LOCK). MIKE BODXIN/TRMPA/TIERZ; 0; 353034384

2001-07-0B6

CRM LEFT ANOTHER VME TO HAE THE CUBT CONTACT CRC, MNIKE BODKIN/TAMPA/TIER3; ©; 263203573
2001-07-D6

CRH CONTACTED THE CJUST WHO STATRS THAT HIES VEHICLE T8 CURRENTLY FIXED AND TEAT THE DLR DID
AEBBIST HIM WELY,. CRM OFFERED THE CUBT A 12/12 GMPP SMRRTCARE AS AN APCLOGHTIC GESTURE
BECAISE OF A REPEAT REPATR, CUST AATISPACTION AND TO INSTILL FAITH IH GM..CDUST WAE HAFPPY TO
ACCEPT CHM WIL PROCESS AND FURWARD TG MOREAU FOR NEXT LEVHL OF APFROVAL, MIKE
BODKIN/TAMFA/TIER2; D; 363290B1l4

2001-07-09

PRA-APPROVE REQURAT FOR GMPP,5C, 12/12 DUE TO A CHROWIC PROBLEM THAT OM IE WORKING ON A
PERMANENT PIX POR (STEERING WHEEL LOCK, REATORE FAITH IN DLR AND CCHFIDENCE IM GM
CONTRALCT E57755£885

PAMET.A MORBAT/ TRA GOODWILL LIATIBOM; O, 1853537249

2001-07-10

Lialwon providing first level of approval for GMPY SmarkCara 12 wmonth/12,000 mdle/$0.00
deductible, contract reglatration ¥977956865. Cookim McCorwmiok/Goodwlll Dialson/Tampa; O;
353510342

1001=-07-11

GMEP On Ita Way Letter wam Tequastad, Submisplon #00419607, Contract #977996BEY.
James Mmf'rupafuuuduill Lialson; 0y 363752915
002-07-13

GMPP on 1ts way latter rslesssd 7/13/01, contragt reglstration #97799588%. Betwy
Madhes/Gondwill Approval Group/Teampa; D; 353851572
2001-07-24




04762604
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cuat atates that he racieved his paperwork on the smart cares & he has 12000 on the weh now,
cust pasks vhy we would give him the smartcare & he s expired on it alveady. ¢ru advissd
cust that it is 12711 from the day/mileaga in which it was fsaned.

cortney hacker/tierl/tampa carey ; 354845531

FRRAEE R R AR R AARNAA AR ANRA AR T b+ PAR INFORMRTION S d wkdkwd b bk anw e kA A TN b

INCIDENT DRATE: INCIDENT TIME:
INCIDENT LOCRTIONM:

DRIVER MAME: DRIVER ROE:
DRIVER DISABILITY:

QWNER DHICRIFTION: -

ALLEORN DEFECTIVE CONPOHENT :

INCIDENT REBULT:

POLICH REPORT: ROAD CONDITION: ROAD SURFACH:
HUMEER OF FEOPLH: O BODY INJURY':
IKJURIEE:

HAE ANOTHER VEHICLE INVOLVED:
NINEXR OF VEHICLES: ©

PROPERTY LIAMAGE:

WAS VEHICLE INSURBD: INBURANCE COMPANY HAME)
INBURARCE CONPANY ADDREEE:
AGENT HAME:
AGENT PHONE NTUMBER :

NORH INPORMATION

MATNTENANCE LOCATION:

CURRERT LOCATICH CF VEMICLE:

ROTIFY HAME:

WAS VEHICLE INSFECTED: INSPFECTORE NAME: INBPECTION IATE:
MILEAGE AT INSFECTION:
VHERE WA INSFECTION DOMWE:

HAS VEHICLE ROAD THATED:
ROAD TRHT DESCRIPTION:
ROAD TBET REOULT:

CONP INSPECTRD:
INVESTIGATIVE SUMMAEY:

FAR STATUB:
wrrr bbb bbkkhkkk kb h e e v e e aDAR THFORMATICH S w4 ddhddwddddddddddhdbdddbrebdrwwdd

SUURCE | TRAMBACTION:

RECUBET TYPE:
REPURCHASE REASON:
DEALER BAC:
DERLER NRME:
.%mss: .
£
PHOME HUMBER : FAX NUMBER:
FRODUCT CODR BODY TYPR:
TRIM:
ENGINE TYDE: TRANEMIBSTION

VEHICLE DRIVEARLE:




04762604

Page 4 of 4
MILEAGE & BUY-BACK: 0O BRC WARRANTY DATE:
MBRP; NADA: O
BALEE TAX:

.numm*rxm.

VPERADE 1

AFTERMARKET :

LEASE TERM:

DAMALTE :

OTHER :

BRANCH: HAME

ACCOUNT NUMBER :

IKTEREAT RATE: INTEREST PAID:

DEALER EOTYCAIT:
ACCOUNT BALANCE :

LEGAL : LEGAL TYFE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE LEATINATION:
RELEADE ; LIEN BRYOFF:

TITLE BRAND:

REFLACEMENT VIM)
kb d AR R AR AR AN A NS e e *EADTLY THRIOR YA bbb bbbk bbb bbb v e b e v v e e ey

HUNBER OF INJURIES:
COMMENTS -

HRME : LOCATION:
ADDRESS:

CITY/STATE: ,

FHONE NUMEER :

EBATING POSITION REBTRAINT:
PE OF IMJURY:
TREATEL ; IF¥ 80, WH3RK:

A AAANAAANAANARARARALAd S A A4 MM A ANRDR THEORMATTION S d bk bbb v bbb bbb bbb bbb bbbk bdk bbb

EXTERNAL CREE HNUMBER: DATEx

TITLE NRAMEE:

BUBINRES « ¥ BUBINEBE: O

RUCIDENT = DATE OF RCCIDENT:
DHECRIPTION OF DAMAGE:

PURCHASE/LEAAR: 0 DATE OF FURCHABE/LERSE;
MILBAGE AT PURCHAOR: O PURCHASE/LERSE AB:

DORE OWMER HAVE FOSEEAIGH OF VRHICLE:
REEBOLUTION EBOUIHT

*ii**‘*****ii*iti**"iittiﬂ*im CONTARCT INFORMATIOW A Xk ar r vk k¥ ek A AT A WA N T e bbb bt

NAMH : CONTACT NUMBER ¢ 1
COMPARY « CONTACT TYPE:
CONTACT PHONH:

MADDRESAS «
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PROE - 1
a M REETRICTED

357710
CASE NUMBER: 03726525 VIN 161 YYZ200¥R111964
DATE OPENED: 04705701 MUDEL YEAR: Do
DATE CLOSED: D04/05/701 BERIES CORVETTE COUPRE
SOURLE ; YEB MILEASE) 18000
CUSTOMER :
ADDRERS:
HOME PEONE: STATE: PA
BUS. PHONE:
GENERAL MOTORS CORPORATIDOR
CHEVROLET DIVIEBION
M REBTRICTED
COSTOMER
ADDRESS ; SPRIRGFIELD .
FA N
HOME PHONE:
CASE NUMBER: 0372B529 VIN: 1G1YY2230Y5111964
MDDEL YZAR 2000
DATE GDENED: 2001-04-05 BERIES: CORVETTE COUPE
TE CLOSED: 2001-04-05 MILEROE: 19000
OURCE : Phone DELIVERY DATE
BRC TYPE: Yan DEALER MAME: PERRY-EGAN CHEV AND OLDH, INC.
HRC PARENT: DRALER ADDRESS:1601 SIMESOH AVE, ,OCBAN CITY,NJ,048226,USA

HURERRRAE SRRk r ke n v AENERAL CABE INFORMATION#*awkkdxktrtdddbdditrddfTvTdrns

Nil Fuel dauge Urmusual Qauge Reading

4 REPAIR ATTEMPT (8) gauge & reeplacementa stay at 00
M0l Steering Beneral ' Brcken

2 REPAIR ATTEMPT {8} column locked, xeplaced

H23 Brakes Rotore Broken

1 REPAIR ATTEMET () pulasaticn cut rotors, raplaced
TiE Poseible Lemon Law cthar

0 REPAIR ATTEMPT(S) EA Lemon Lawa, cust wantd info

vahicle cperation or design

INATRUCTICNS TO CRM:

*Hinpolot / undapamand concexn

* Detarmine Customers expectation

* Validate featurs is on vehicle

* Review cwners maoual with owner - [[Ownera Maouals RUN
1\Progra~1iPlunl\Microe-1\Iexplore . exe
ttp://carsweb/webknowladge/Manunls/ownor e /CwneraManual ePscieion . hta] ]

* Review specific solutions [[4PBCIFIC SOLUTICHA RUN




PRGE = 2
G M REBTRICTED
i5771c0

:\Progra-1\Flusa | \Microa-1% Iaxplore. axa
ttp: f /caraweh/wabknowledge /Producte/genaral /8olut ioneByComponentCode . htm] ]

* Validate with dealerdhlp 1f necessary
* Coordinate with dealershin te compare with anothar wvehicls if necepasary
+ Bchedule a follow up if igsue ie not resolved during call

Yehicle cperaticn or deaign
whdkruhd kAR r ke hk kbR R RAR A AR A AADRE BISTORY W radh b ek d A A A rrd bk o

cust called, nds info on PA Lewon Laws. 1. pbates 4x ged gesuge nat of f empby & dir not
able dupe tho replaced cluster, stc. 2. pbteering column locked, 3. brakes pulsation & dlx
cut rotors to make ride emoother, 2x inte shop. cust mesking remedy or repuxchase [cust
travelloing & not have vin§)++#crm adviped cust of cust satls procedures in Ownera Man.
cuat atates will try dlr again, final time. cust ok w/cac. linda maltbhy/pdx caay 0p
355334342

2001 -04-05

orm called Perry-Egan Chev/Ocean Clty HJ ave mgr Jexry: gv ving & stated will have

nechanic txy another time con gas gauge, but cuts will need to get gelling Slrghip ASBM to
diecuss repurchase w/cust. linda maltby/pdx cac; 93 355334717

bkddddddddh e ddb bAoA kRN AR DAR THRORMAT TN A A d e ke bk e e A AT S n

INCIDENT DATE: INCIDENT TIME:
INCIDENT TOCATION:
mxm NAME : DRIVER AGE:
IYER DISABILITY:

OWHNER DEECRIFTIOCN:

ALLESED DEFECTIVE COMPONENT:

INCIDENT EESULT:

POLICE REFORT: RCAD CONDITION: ROAD SURFACE:
NUMBER OF PEOFLE: O BODY IRJURY:
INJORIKES -

WAS ANOTHER VEHITLE INWVOLVED:
NUMEEER OF VEHICLEE: O

PROFERTY DAMAGE :

WAE VEHICLE INBUREL: IRSURANCE COMPRNY KRME:
INEURARCE COMPANY ADDRESS:
AGENT NAME:
AQEBHT PHONE NUMBER:

MORE INFORMATION :

MAINTENANCRE LOCATION:

CURRENT LOCATICH OF VEHICLE:

NOTIFY HAME:

ma VEHICLE INSPECTED: INSDECTORS NAME: INSPECTICH DATE:
LEAGE AT INSDECTTON:
WHERE WAS INSDECTION DONE:




PRIE: 3

GM REEGETRICTEL
357710

.w;u VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY |

PAE BTATUS:
dhddkd ki ard ek hd b A a AR AR A AR ANEAR INFORMATION» horwh e hdhdkd bbb d b A w kv vk k&

EQURCE : TRANSACTION:

REQUERT TYPR:
REPURCHASE REAZCN:

CONTACT: ,
FHONE HTBER: FAZ HUMBER:
FROEUCT CODE: BODY TYPE:
TRIM:
EMGINE TYPE: TRAREMISSION:
VYEHICLE DRIVEABLE:
MILERGE @ BUY-BACK: § BRC WARRANTY DATE:
MERP: HaDA: ©
SALES TAX)
DEFRECIATION
DTPIRADE -
B TERM:
CRAMAGE :
OTHER 1
ERAMCH) HAME )\
ACCOUNT RUMEEER:
INTBREET RATE: INTEREST EBAID:

DEALER BUYOUT)
ACCOUNT BALANCE:

LEBGAL ; LEGAL TYPE:

LENON LAM:
DEALER ADMINISTRATION: VEHICLRE DESTINATICH)
RELEASE ¢ LIEN PAYOFF:

TITLE BRAMD:
REFLACEMENT VIN:

AERTRIEAIFARAANEE A RN DA AAA RS A A A * I ROOTLY THIDRY A R A skt ke r ke R e R E N RN AR AN Nk kb kb

COF INRJURIES: O
COMMBNTE :

HAME : LOCATION:
ADDRERD:

CITY/EBTATE: ,

FHOME HUMBHER .

BEATTH POBITION: RESTRAINT :
TYFE OF IRJURY:
TREATED : IF 50, WHERE:

AR ik d bbbk b bR AR AR RADE TNFORMATIONttdd bt b bbb A kb dd e bbb h b r b rrdrreny




PAGE; d
am RESTRICTED
357710

TEFMRL CAEE NUMBEE: DATE:
TITLE HAMES :
BUSINESS: % BDSINXSS: ©
ACCIDENT: DATE OF ACCIDRENT :
DESCREIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATH OF PURCHASE/LEASE:
NILERAGR AT PURCHASE: 0 PURCHASE/LBASE AS:

DOBE OWNER HAVE POHBEEBYON OF VEHIULR:
REGOLUTION BOTUGHT)

kPR RARA AR AR AR R RV ABRC CONTACT TAFORMATION ¢ #+uedsdn e antbANRREdddddddnhw

HAME » CONTACT HUMBER: 1
COMPRNY : CONTALT TYPR:
CCHNTACT PHONE:




HOME FHEOSEHE)

CAEE NUMBEER: 1-49879403

DATE OPENEI: 2002-11-18
DATE CLOSHLG: 2003-11-18

SOURCE! Phona
BRC TYPE: H/ARo
BRC BARENT:

1-49E7943

Page 1 of 3
REB

o)
o
H QO

L MOTO co
YVEOLET o1y
G REBTRICTED

Coral Bprince
v [

VIN: 1G1YY2300Y5114542
MODEL YHEAR: 2000

SBERIES: Corvetts

MILEACE : 44000.0000000

DELIVERY DATH:
DHALER HAME : Bel Tayler Chavrolst, Inc.

DEALER ADDREEE:E665 N Airport Pulling Rd,Naples,BL,34108,USA

ER AR AR AT e T OEIRRAL CARE INPORMATIONA M ddddddhdddddsdasAddddddddidkids

M4l Coclum f Ignition Lock f
0 REFAIR ATTEMET (8}

Parte
Incpexntive

EEREREE TR R R R AN bRk kR d A ANORE HISTORY A M A A d A4 A A ARAARAA SN AASEAR A AR A AN S A T

Stesring Colimm Locked Upy

. 2003-11-18

2002-11-18

Sust got disconnected; ; 2002-11-18

1002-11-18

called cust back; ; Z002-11-18

2002-11-18

Hervios Bequest has besn Closed Batisfied.: ; 2002-11-148

2002-11-18

towlng logulryr + 2002-11-18
2002-11-18

gve deapt; y 2002-11-1A
2002-11-1A

Hervice Request has been Clossd Gntiefied.; ; 2003-11-12

2002-11-18

eeeking vin; ; 2002-11-18
2002~-11-18

Sexrvics Request has been Clossd Satipfied.) ; J1002-11-14

A ol ool o o ol okl o okl PR PR AR ERE m‘!m'.i*i***i**l***iii*‘ﬁ*i**iiiiiiii‘iii

DRIVER MAME:
LRIVER PISABILITY:

INCIDENT TIME:




1-498 79403

Page 2 of 3
OWNER DESCRTDITON:

.mmm:

INCIDENT RESULT:

PMILICE REPORT: RORD COMDITION: ROARD SURFACE :
NUNMBER OF PEOCPLE: BODY IRJURY:
INJURIEA:

HAE AHOTHER VEHICLE IMNVOLVED:
NUMEER OF VEHICLEH: 0

PROPERTY DAMAGE :

WAB VEHICLE INBURED: INBORANCE COMPANY MAME :
INEURANCE COMPRNY ADDREESY
ACENT NAME :
ADBNT FEONE WIMBER :

MORE INFORMATICH:

MAINTENANCE LOCRTION:

CURRENT LOCATION OF VERICLE:

HOTIFY MAME:

HAB VEHICLE INSPECTHD: INSPECTORS NAME: INSPRCTION DATE:
MILERIE AT INBPECTION:
WHERE MAS INBPECTION DONRE:

MAS VEHICLE ROAD TEHTRED:

ROAD THET DRSCRTPBTION:
TEST RESULT:

COMP INSPECTED:

INVBSTIGATIVE GUMMARY :

PAR STATUS:
WA EERANAEANRE AN AR R R R R RN AR NN RENPAR THHORMATTON S i de f kol ded hdede e e b Aok e A A AR R R AR AR AR Ak

SOTROE « TRANBARCTION

REQUEST TYFH:

REPOROBAEE REABDN

DEALER BACr

DEALER NAME

DEALER ADDRESH: , .,

COMTALT:

FICONE NUMBER: FAX NUMBER!:

FRODUCT CODE: BODY TYPE:
TRIM:

BERGINE TYPE: TRANBMIBBION
VEEICLE DRIVERELE:

MILEMIE & BUY-RACK: D BEC WARRANTY DRATH:

MERP: HADR: 0
BALRE TAX:

DEFRECIATION:

TPARADE 1

AFTERMAREET)

LEARE TBEM):

.ml

BRANCH HANE 1

ACCOUNT NUMRER @

INTEREST RATH: INTEREBET ERAID:

ACCOTAIT BALANCE




LBGARL :

DHALER ADMINISTRATION
RELEARE

REPLACRMENT VIN:

1-49875403
Page 3 of 3
LEGAL TYFE:
LEMON LAW)I
VEHICLE LDESTINATICH)
LIEN RAYORF:
TITLE PRAND:

R AR AR AR TR AR r AN RBODILY INJORY P P r A s A s vk w kR AR AR AR Y

WUNBHR OF INJURIBS: 0
COMMERNTS :

HNANE 4

ALDREOBR: .
CITY/ETRTE: ,
PHONE NUMBER:
ORATING POSITION:
TWPE OF INJURY:
TREATED :

LAOCATION

RESTRAINT

IF EQO, WHERE:

'."'l----'.-.‘ﬂ‘....--.--i‘i...-."-m mTIm****'*ﬂ'I'""I'"‘I"i‘"""""""""""

EXTERHAL CASE NIMBER:
TITLE NAMES :

BUSINEES :

ACCIDENT :

LESCRIFTICH OUF LAMAGER)
FURCHRBR/LEASE: 0
MILEAGRE AT FURCHASH: O

DATE:

& BUSINEBE: O
DATE OF ACCIDHNT:

BATR OF PURCHAAR/LEASR:
PURCHASE/LEASE AS:

DOBE CUMER HAVE POSHESSION OF VEHICLE:

REBOLUTICN OCIHEHT:

AkkdhhkhhhANhhenhbbkbkkrrrs e eERS CONTRACT INFORMATION® A A AN S A w g d A v v s e vk e w e nhd s

ADDREGH «

CONTACT NUMBER ! 1
CONTACT TYPR:
CONTACT PHONR




05556126

Page 1 of 4

GENERAL MOTORS CORPO
CEEVREOLET DIVISI

. M REESTRICTED
CUATOMER ;
ADDRESS HOUSTON =
HOME PHONE

CASE WIUPMBER: 05556225 VIN: 131YY2230¥Y5116758
MODEL YERR: 2000
DATE OFENED: Z0901-49-21 SBRIES: UNENOMH
DATE CLOBED: 2001-14-92 MILERGE 15099
SOURCH Fhona DELIVERY DATR:
ERC TYPE: Ho DERLER HREME: MAC HATE CHEVROLET
BR{! PARENT: DARLER ADDRBS3:11711 EATY FNY,  HCUBTOM, TX, 77079, USMA

nrwRrkhkh kb d kAR A AN AANNAAGENERAL CREE THFORMATTON W ddddiddddd b S e v e

Al Migcellanmous - Hot Clasaified Dther

¢ REPAIR RTTEMPT(8] CORR DOCE RECEBIVED
Mil Steerlng Column/Lock/Attaching Parts Inoperative

& REPAIR ATTEMPT(3) LOoCKING UR/HD BTRRT

Vehicla repair request - Repair not done

THSTROUCTIONE TO CRM:
*Probe to identify falied item/componant
.’ Detarmines Customers Expectation
* Uning delivery date, ostablisb 1f velhicle iz within soy warmnty coverage
* Ligten earefully to evaluate zauge of fallure - defect or dasege
{ If damage, oonaider explaining tha consumers responslbility)
* Raviaw Epacifia Selutione [ [BSPECIFIC SOLUTIONE RUN
C:\Progra-1\Plus!\Microg-1\Iaxplors . sxs
http://carsweb/wehinowladgs/ProdquctCantar/Ganaral Info/ contant/gclutions ByComponentCode . htm] ]
* Tdentify if sarlisr rapairs have basn attemptsd? -[[Possibles Chronic Rep RUN
Ci\Progra-1\Plus!\Micros~i\Iexplore . axm
http://carsweb/webknowledge/ CARBCE/BRB /hint / ChronfcAlerts . hex] ]
{ 1pt attempt - offar to coordinats repalr ac a demlarship)
{ Pravious repairs)
1) Ravisw warranty history on "WIN Profile” btab
2) Contact appropriats Ssrvics daslership to discuss
3} Datarmina if TAD was pravicusly contactmd or is now neceassary
4) Establish & dorument a diagnosis and rapair plan
* Coordinate with dealership to apsist with cuscomar's repalr reguest
* Ba prapared to answer "I don't want my car anywmore / cepurchess’ [[ Vehlcle Repurchase Link
RUN C:\Progra-~1\Plusl\Micros-1\Isxplore.sxe
http / feazavel / webknowladge /UARBCTR /AR /henl fCustomerRequestsVehiclsReapurahags . hitm] |
CORR DOCH RECEIVED :
STEERING WHERL LOCKING 0P
NGO BTART

SEEEK: NEW DART TO HAVE VEH REPAIRED BY DLE AT KD COBT
i h bbb dd b dd bbb bbb d b AT SORN HTATORY P IS e r A ARk AW Nk & S SR AR AR rws

.L‘DRR. DOCH RERCEIVEL:

CUBT ETATEE: HE OWN A 2000 CORVETTE C4 BOUGHT IR 2000 AND PRESBENTLY W/16,09% MI.

COBT ETATES DEFORE THE MEMORIAL DAY WEBRAKD, THH STEERING WHEEL LOCERED UF WHEN WIFE GTARTEL
THE VYEH. CUEST STATEE HIS WIFE REEMCVED THE FEY FOR A FEW BRECONDE AND TRIED AGRIN SEVERAL

TIMEE TC ¥O AVAIL. CUST STATEE THEY WERE INMABLE TO DEE THE VER FOR 3 DAYS EYNCE THE CHEVY
DLR COULD ROT COME TO TAKE THE VEH RHPORE MOMDAY.




03336226
Page2of4

CUAT STATES A FEW WHEKE LATHE, THE AnMBE SCBENARTIO HARPPENED AGAIN ON FRIDAY MOENING WHEN HIB
WIFE WAS GOING TO WORK. THE STEERING WHEEL LOCKED UP AGAIN LAST WEEK FOR THE 3RD TIME
WHILE THE YEE WAB IN A BOUBTUN PARKING LOT. CUIT BTATES THEY AFE AFRAID TO QBT BTUCK AGATH
80 THEY DO NOT UBE THE VEHH.

CUST STATEE TPON INVESTIGATING THE CASR, HE FOUND COUT THAT IT IS A RECURRING PROB W/THR
LOCKING DEVICE OF BOME OF THE CORVETITEd, THAT CHRVY IS AMARE OF THE SITDATION AHD THAT A NEW
FART HASH DESBIONED TO OORRECT THIEB PARTICULAR PROB. CUST STATES UNDERSTANDABLY, THEY
ADE FED TP W/THIA COETLY INCONVENIENCE.

CUaT SEEK: TO REQ THAT CHEYVY SEND THEM A NEW PART AT MD COST TO THEM 50 THEY CAN CONTAST
LLE FOR A FREE INSTALLATION.

CRM ARV: CONCERNI ARE DOC IN FILE FROM CORR DOCE RECEIVED.
CRM ATTATCHING DOCH TO FILE.

ANESIA KBLLY/TPA CORR; 0; 99999

2001-05-28

¢RM CALLED CUST AND COUST OTATES HE IS STILL HAVING A CONCERN W/THE STERRING LOCK ON VEH.
CUST STATEE THE DLR HAVE DIAL AND INBPRCTED THE VEH, BUT CANNOT SEEM TO EEOLVE THE DROBLEM.,
CEM ADV CUST A FILE HAS BEER CREATED AND CONCERNWNS ARE DOC IN FILE.

CEMADY CUST WILL CONTACT DLE AND GIVE HIN A CALL BACK ON 10/1/01 AROUND 2.:00 DM,

CUST STRATESZ HE RORBE W/TIMNE FRAME.

CRM AV CUST OF CAC AND REQ %

ANEEIA ERLLY/TPA CORR; 0, 370554534

2001-09-28

CONT... CRM ADV CUST IF HE IA ATILL DEALING W/FREV DLR AND CUST STATES, KO. CUBT ETATES HE
I8 NOW DEALING W/MIKE HALL DLR AT 281 561 9900 LOCATED ON KATY FREEWAY.

A¥ALLY/TFR CORR; 0; 370556173

2491-10-402

CRM CALLED MIKE HALL DLR PER CUST'S REQ STATING HE MISH TO WORK W/THIS DLR.

CRM BPOXE W/8¥C MGR, JRAMEE AND JAMES STATES THAT THE CUST HAB NOT BEEN INTO THE DLR FOR ANY
SVC AND DO ROT HAVE CUET LISTED INTC COMPUOTER. SVC MR, JAMES HTATEE HE NILL BE GLADTO LOOX
AT THE VEH IF COST WOULD LIKE TO BRIE3 THE VEH INTC THE DLR.

CRM ALV SVC MGR WILL CONTACT CUST TO BSER WHAT HE WOULD LIKE TC DO.

CEM CALLED CUST AND ADV CUST WE HAVE CONTACTED MIKE HALL DLR AND APORKER W/THR gvC HGR, JAMES
REGARDING CONMCERN. CRM ADV CUBT IF HE WOULD LIKE TO WORK W/HMIKE HALL DLR AMD CUST STATEA
YES.

CRM ADV CUET HE WILL MEED TO CONTACT JAMBS, EVC MGR AT MIKE HALL DLR TO SET UP AN ARPT TO
HAVE THH VEH INEPECTRD. OCEN ADV CUBT DU TO THE VEH BEIRG UNDER WARR, THERE BHOULD HOT BE A
CONCERN .

CEN ADV CO3T OF NIFE HALL DLE # AND SVC MIR'2 FANE.

CUST I3 ZATISFIED W/CAC CONTACT.
CRM CLOSING FILE SATISFIED PENDING ON CUST'S CALL BACK REGARDING CONCERN.
FO FURTHER ACTYION NEEDED AT THIS POINT.

ANESIA XELLY/TPA CORR; ©; 37DBR5238
2001-10~-03

cupt stated wanted m rental veh. orm called cthe dealership and was advised that the veb
isn't being looked at for anocther 2 - 3 days and that the veh is driveabls and ths cust

.dauln‘t qualify for a rental veh. Crm advised cust of this and ths c¢ust statsdshe wantsd to
know if thare were any other dealsrships in the area that speaclaliee ln corvettes. Crm
advised that thers are. Deborah Berger - pdx - cac) 0; IT0H94E37T

FEREERAAAR AR AR R RSN T AN NNAAARRNNDAR TNPORMATIOR N ek wd bbbtk kb r o hbrdddddhdd
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IMCIDENT DATE: INCIDENT TIME:
.E'CIDHT LOCATION:

DRIVER NAME : DRIVER ROE:
DRIVER DIBABILITY

CHHER DEECRIPTION:

ALLEGHED DRFECTIVE COMDPONEN

INCILENT REBULT:

FOLICE REFORT: ROAD COMDITION: RORD SURFACE
WMBBR OF PEOPLE: O PODY IMIURY:
INJURIER

WAS AMOTHHE VBHICLE INVOLVED:
NUMBER OF VEHICLEH: §

PRODPERTY DAMAGE:

WAS VEHICLE INSURELD. INBURANCE COMPANY HAMA :
INBUTRANCE COMPANY ADDRESE :
AGENT MAME :
AGENT PHONE MUMEER

MORE INPORMATION

MAINTENANCE LOCATICN:

CORFENT LOCATICN OF VEHICLE:

.WTIFY NARME:
WAE VEHICLE INBEE{LTED: INAFECTORS MAME: INBPECTION DATE:
MILERARHE AT INSEECTION:
HEERE WAS INFPECTION DONH.

WAB VEHICLER ROAD TERETED:
ROAD TEST DESORIDTION:
ROAD TEHT RESULT:

CONF INSRECTRD:
INVESTIGATIVE SUMMARY :

PAR STRTUE:
khb b A ANV I b h ek AT kA NANXNENDPAR THEORMATTON® & & ke e et e e e e A W A A A o i ke o e ek o

HOURCE TRANBACTION:
RECATRAT TYPH:
REPURCHASE REASON:
DERLER BAC:
DERLER HRME:
DRALER ADDREEBB: , ,
CONTACT: ,
FHONE NUHMEER: FAX NUMBER
FRCDUCT CODE, BODY TYDR:
TRIM
ENGINE TYPR: TRANEMISSION:
YBHICLE DRIVEABLE:
ILEAIE @ BUY-BACK: O BRC WARRANTY DATE:
RF: HADA: D
SALRES TAX:
DEPRECIATION:
UBRGRADE ¢
APFTRERMARFRT :




05556226

Pago 4 of 4
DAMAOR
OTRNR:
BRANCH : NAME ;
.mmm HUMRER :
INTEREET RATRH: INTEREST FRID:

DEALRER BINYOUT:
ACCOUNT BALRKCE:

LEAAL : LEQAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEATIMATION:
RELEASK : LIENR FAYOFrF:

TITLE PRAND:

REPLACEMENT VIR:

e ol e o ol o o o o ol W ol o ol ol ol ol o ol ol ol ol e ol e ol ol ke e o iim:h! Iﬂm‘!ii-ﬁﬁﬁt*iiiiiiiiiirtiiii*ﬂ*tq mEkRAERELk

HMBRR OF INOURIRE: ©
COMMBNTS

HANE1 LOCATION
ADDREES:

CITY/ATATE: ,

PFRONE NIUMRER

BRATING POSITICH: RESTRAINT:

TYFE OF INJURY)

TREARTED : IF 80, WHERE:r

FhktdhAd AR AATARA NS SR ARGE T AASAR AT ARNR TRNNORMATIOE T e s v vk r AP rE R AR E T RPN b b FFF Mo F

EXTHRDAL CASE NUMBER: DATH

.‘nm NAMES :
BUSINESS : % PUBINESS: 0
ACOIDENT : DATE OF ACCIDENT:
DESCRIPYION OF DANAGE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEABR:
NILRAGE AT PURCHRSE: O PURCHABE/LERSE AS:

DOEE CWMEER HAVE POSESSICN OF VEHICLE:
RESOIATTTON SOUGHT:

*ii*iii‘ii-ﬂ!ﬂﬂ**ﬂiﬂﬂﬂﬂiiiiﬂﬁm CONTACT INFORMATION % & &b bbb bbb bdd kbbb bbb bbb bddbdd

HMAMEH CONTAOT NUMBERR: 1
COMPANY ¢ CONTRCT TYPE:
CONTRCT PHCHE:

AODRESE :
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CHEVROLET
PO BOX 33O
DETRO(T , HICAOAN 4832~ 5110

® ATPN!  CUSTOHMER  SEVANCE

GATZ3IZ/5170 Ty behadsbodhabidstibusndfhisdfhoh
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September 14, 2001

CHEVROLET
P.O.BOX 31170
DETROIT, MICHIGAN 4832-5170

ATTN: CUSTOMER. SERVICE

I own a 2000 Corvette C4 bought in 2000 and presently with 16,099 miles. A faw months
ngo, just before the Memorial Day weekend, the steering wheel locked up when my wife
started the car. She removed the key for a few seconds and tried agsin several times to no
avall, Subsequently, we wero unable to use the car for 3 days since the Chevialet dealership
could not come o take the car befare Monday.

A few weekn later, the same scanario happened agaln & Friday morning whan my wife was
going to work. No need to tell the incomvenience and the frustration she weat through tht
dwy. Furthermore, the steering wheel locked up again last wesk fixe the thind time while the car
was in 8 Houston parking lot. Now we are sfinid to pet stuck agsin and we do not use the car,

Upon investigating the case, I fiwind out that & is & recuring problem with the locking device
of some of the Corveties, that Chevrolet & zware of the situstion and that a. new part has been

designed to correct this particolar problam.

Undorsiandably, we are fed up with this costly inconvenience and we ihereftwe roquest
Chevrolat 0 send us at no cost this new part 30 we can contact the dealership for & fhee
installation,




1-134769214
Fage 1 of
GBENERAL MOTORS o]
CHEYEROQLET D ¥

. g REATRICTED
COSTOMER 2
il ., .

CORPORATION
I IZICR

HOME FHONE:
CASE HUMBER: 1-134769214 YIN: 1ai¥YYZagoysiivies
MODEL YEAR: 2000
DATE CPENBD: 2003-08-27 SERIBE : Corvatke
BATE CLOSED: 2003-05-0% MILEAOR & 351407 .0000000
ACITRCE Phone DRLIVBRY DATE:
BRO TYDE: H/ARo CEALER NAME: Joln Keannedy Chevrolet, Inc.
BRC PARBNT: DEALER ADDREES:356% Btremst R4, Bouthampton,PA,1B986-3105,1T78A

AR RRERREANRR Rk kb d bbb bbbk b YOENERAL CABE INFORMATIONSSSARAARAAARTAARFANNEESNR TN STTEN

Ml Columm / Igniticm Iock / PArCtE
0 REPAIR ATTEMPT(S) Inoperativa

EEr kb hd kb AARRARS NP RPN R PR TR R e kA ORY HISTORYARARAAANESEASd bbb b i SN rr e adAnnn

Concarn about column Lock; ; 2003-08-37
2003-08-27

.Berlrir:u Request Cwnership has changed FROM: TEMPHERR TD: WILACNPD; ; 1003-0B-17
2003-08-27

Cust has stearing column lockedy ; 2003-08-27
2003-0B=-27

contact Alr; : 2002-05-27
2003 -08-27

Bervice Ragquest has besn Clomed Dissatisfied.; ; 2003-D8-27
2003-09-02

Bervice Regquest has besn Clossd Digsatiafied.; ;7 2003-05-03

kbbb kA AAA kbbb bbb kN NDPRR m:w'."'..*ﬂ'"-l..iiiiii ol ol ol ol ol ol o ol ol ol ol

INCIDENT DATH: INCIDENT TIMR:
IHCTDENT LOCRTICH:

DRIVER MAME) DRIVER hGE:
DRIVER DIBARILITY:

ONHER DESCRIPTLGH :

.ILL OEFECTIVE COMPONEHT:

INCIDENT REHULT:

POLICE REPORT: ROAD COHDITION: ROAD BURFACE s
HUMBER OF PEROPLE: BODY INJURY :

INTORIES -




KAE ANMOTHER VEHICLRE INVOLVED:
NUMBER OF VEEICLEE: O

.P‘RGP!RTY DAMAATK :

KWABR VEHICLE INSURED:

HORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHIOULE:
NOTIFY MAMRE,

WAS VEHICLE INSPRECTED:
MILEAGR AT INOPECTION:
NHERE WAS INBPECTICHN DONME:

WAS VEHICLE RUAD TESTREIM:
FOAD TEET DESCRIFTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVEASTIGATIVIE SUMMARY :
PAR STATOR:

INHPECTORE NAME: INBPECTION

DATE:

1-134769214
Pagadof3
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HOTRCE)
REQUBEST TIFPHR:
REFURCHAAE REAEDOM :

.Dmn BAC:
DEALER MAME:
DEALER RODRESE: , ,
CONTACT: ,
FEONE HUMBER :
PRODUCT CODE:

INGINE TYPR:

NILEAGQE 3 BUY-RACE: O
MERP:

DEFRECIATION:
UP3ERREE 2
AFTERMAREET :
LEKREE TERM:
DAMAOE -

OTHER «

HRMAHCH :

ACOCNT WUMBER :
INTHREST BATE:

ACCOUNT BALANCEH 1
LEGAL

DEATHE ADMINISTRATION:

.m!=
REFLACEMENT VIN:

TRANSACTION

FRX NUMEER:

BODY TYPR:

TRIM:
TRARSMISSION:
VEHIULE DRIVEARLE:
BRC WARRANTY DATER:
MADA: 0O

SALBES TAX:

INTEREBST PARID:
DEALBR BUYQUT:

LEGAL TYPE:

LEMON LAM

VEHICLE DESTINATICN
LIBM DAYOPF:

TITLE BRAND:

AEFANINAS TSP d A AR ARNAAR AN AR ANBODILY INJURY A e r s A ¥ A A A r A T A e e A bbb bbb

NUMEER OF INRIRIES: O
COMMENTS :
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KAME IOCATION
ADDREEE: ,
‘I'hﬂﬂﬂ?ETlTI:-
FHOME NUMBER ¢
SEATING FOOITION: HBBTRAINT:

TYFE OF INJURY:
TRERTHD : IF 80, WHERE:

Tk ke w e RA TN T e e R WA R AR A r Y AT THRPORMAT IO kA b d W AN SRR Ak ok o il ey ok

EXTERNAL CASE MUMBER: DATE

TITLE NAMEQ:

BUSINEES: & BUSINESS: 0
ASOIDENT: DATE OF MCCIDENT:
RESCRIPTION OF DAMAGE:

PMURCHASE/LEASR: O DATE OF PURCHAEE/LEASE:
MILRAGE AT PURCHASE: 0 PURCHASE/LERSE AS:

DOBS CHNER HAVE POSESBIOH OF VRHICLE:
RESCLUTION S0U3IHT:

ERNFENEEC bbbk e e D dd kb kR EA VAR CONTACT THEORMATICH N bt s £ 00 0 S e e et i b o1 4o s oo o b i i o

HAME : CONTACT NUMBER: 1
COMPRNY : CONMTACT TYDR:

CONTACT PHONH:
ADDRHSS ;




03246782
Foge 1 of4
GENERAL MOTORB COQRPORATION
CHEVROLET PIVIAIOHN
. @M RESTRICTED
COSTOMER :
ADDRBES ; GREEN POND
w
HOME FHONE:
CAGE WUMBER: J5248732 VIN: 101¥YY2200¥Y5117702
MODEL YEAR: 2000
DATE OPENED: 2Q01-048-08 SRRIES: CORVETTE COUPE
DATE CLOSED: 2001-08-08 MILEAGR : 2ZR00D
HODRCE « Phone DRLIVERY DATE:
HRC TIFE!: Ho DERLER MNAME: RAMSEY CHEVROLET-GED INC
BRC PAREBNT: DERERLER ADDREAH:145% RTE 17 8, ,UPPER BADDLE RIVER,RJ,074508.U5A
ATk R r bk rgdrhkhwwrrhd Y AIENERAL CAEE INEFORMILT IS e v e v sie e i sl e o e e ole oie i sl sl i ol ol o o o o o o o o o o
M4l Steering Celumn/Lock/attaching Parts Ocher
0 REPAIR ATTEMPT(8) STEERING COLUMN LOCKS
Tehicle repair reguest - Repair not done
INETRUCTIONE TGO CRM:
*Probe to ldentify falled item/component
+ Determine Customers Expectation
* Using delivery date, establish if vehicle ig within any warranty coverage
* Lipten carefully to evaluate cauvse of fzxjlure - dafect or dammge

{ If damage, conalider sxpleining the conaumers responeibility]
* Reaview Opeclific Sclutiocne [ [BPECIFIC BOLUTTONS RUN
Cri\Frogra~1\Plus|\Dicros-~-1\Iexplore.exe
bttp://carywab/webknowledge/ProductCanter/General Info/ content f Solut foneByCompanantCods . htu] |
* Tadentify if earlier repalrs have been attempted? -[[Possibla thronic Rep RUN
Ci1\Progra-1\Plus|\Kieros-1\Iexplore.exe
http://carswel/webknowl edae/CARBCE/ 8B /html /ChronlcAlarta . htn] |
[ 1st attempt - offer to coordinarg repair at a dealarship)
[ Previous repairs)
1) Heview warranty history on "VIN Profila® tab
i) Contact appropriate Service dealership to discuss
1) Determine if TAC was previously contacted or im now necessary
4) Establish & docuwent & diagonosles and repalr plan
* Uoordinate with dealership to assiet with custower's rapalir request
* Be prepared to answer ' don't want my car anymers / repurchase"[[ Vehicle Rapurchass Link
FUN C:\Frogra-~1\Plusi\Micras-1\Texplore.exs
hitp://ocarswab/wabknowladoe /CARSCP/ SEBE/htnl /CuntonerRequastsVehicleRepurchapa. htm] |
Vehicle rapair request - Repair not done

FAXAAAARNARAARAdd AR A drdd bl bbb d FPOREK HTHATORY T F Ak bk A AR NE S AAA T A AN A AR AR

CUST STATES HIS VEH IS HAVING PROBLEM W/ THE STEERING COLUMN IN TEHAT IT LOCKS UP SOMETIMES,
HO THE VEH WILL WOT START O STEER. CUAT STATES THIA HAS HAPFENED TWICK IN 35 DAYS. CUST
STATEE WHAT IS HAPPENING TO HIZ VEH IS IDEBNTICAL TO WHAT WAS BAPPENING TOTHER CORVETTES THAT
WERRE INVOLVED IN CAMPAIGH # 01044. CUDT OSTATES EVERYOME I TELLING HIM HYA VEH ISNH'T
INVOLVED IN THAT CAMPAIGN. CUET DOEEN!1T UMDERSTAED WHY HIE VEH TEM!T INVOLVHED BOT IT'S
BXHIRITING THE SAME COMDITICM. CUST SEENS FOR HIZ VEH TO HE REPAIRED. -~w-m-w-00NT-=-a-=
CRM/AMYIALY /CAC/PDX; O 3186178056

4001-0BE-0B

CUET SYATHS THH PIRST TIME THIS HAPFENED A FEW DAYE AGK AND HE HAD THE VEHR TOMED TO THE DLRE
WEEN THEY INESPRCTED IT, THE STEBRING COLUMN HAD RELEASED, S0 THE DLR SAID HOTHING IS WROMG
AND THHRE IS FOTHING THEY'RE GOING TO DO. CUST STATES HEE IS NOT GOTNGTO DEAL W/ THIS $45,400




05246782
Page 2 of 4
VYBH IT DOBSN'T EVEN STEER AND HE GETS STRANDHED. CRM REVIBWED CAMDATON # 01044 AND
CURT!'A VIN EREAFKBOINTE ARE OUTEILE THR BREAKPOINTE OF THE CAMPAIGCH BY 146% UNITE. (OM ADVED
.WHT THE VEH NEEDS TO EE DIAGNOERD BHIFORE AEBT OR A REPAIR PROCESS CAN BE DETERMINED. CUST

ATATEES HE WANTA TO SPRAK TO GM'S PHNGINEERS ABT HIS CONCERN. CRM ADVED CUST THE ONLY PERECH
WHO HAS ACCESS TD SPEAK TO THEM IS THE SVC MOR AT A GM DLRSHIP. -s-s-=-00NT-m=-m——uo-
CEM/AMYIRLY/CAC/POX; D; 3A6E179158

2001-068~-08

CU8T HEEES FUR CFM TO DOCUMENT A COCMPLAINT ON BEHALF OF THE CUST AND TO DOCLMENT THAT HE

KANTE SOMEQONE FROM THE HEAD OF OM TO CALL HIM ABT HIE CONCERN. CRM ADVSD CAN DOCUMENT THAT
FOR HIM. CUST BEEES K FURTHER ASST. CEM/AMY IBRLY/OAC/PDEr Qr 365179210

ERER R R AR R RN R E AR AN RN RS A NN A A DAY THFORMATIOR S Sd ke w ke b A n e m AN Ak A d e bbbl

INCIDENT DATE: IRCIDENT TTMR:
INCIDENT LOCATION:

PRIVER MAME: DRIVER AQR:
DRIVER DIBABILITY:

OMNBR DESCRTPTION:

ALLEGEL LEFECTIVRE COMPOWENT)

IHCIDENT RESTLT ¢
FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBHR OF FEOFLE: © BODY INJURY:

.:m:ns 1

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VERHICLEE: O

HAS VEHICLE INSURED: INSURANCR COMPANY NAME:
INBURANCE COMPANY ADDRESH :
AGENT WAME:
AGENT PHONE HUMBER:

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENMT LOCATICN OF VBHICLH:

HOTIFY MAMRE:

WAS VEHICLE INSPECTED: IMBPECTCRS HAME: INSPECTION DATE)
MILBERAGR AT INSPECTION:
HAB IMEPECTION DOKE:

WAE VEHICLE RORD TEEBTRD:
ROAD TEET DEECEIFTION:
ROAD TBET RESULT:

COMP IRSPRCTED:
INVESTIGATIVE ELMMARY:

FAR HTATLS:
FERRE AR EE T TR R AR AR ANk bkDAR THPORMATION  # P A A AR S AR ARGk bR e R AN NN O R TR h bk y

.&JU'BGB TRANSGACTION:

1
RHCATBRAT TYFE:
FEPURCHASE REASCH:

DERLER HAC:
DERLER MRME:
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Page 3 ol §
DEARLER ADDEESE: , .,
CONTACT
PHONE NUNBER: FAX HUMEBER:
.mmc'r CODE : BODY TYPH:
TRIM:
EF3INE TYPE: TRANSMISSION:
VYEHICLE DRIVERBLHE
MILRAGE @ BUY-BACK: 0 BRC WRARRANTY DATE:
MERP BADA: O
BALHS TAX:
DEFRECIATION:
UPGRADE :
AFTERMARFET
LEAOR TERM:
DANAGE 1
OTHER )
ARANCH HAME
ACCOUNET NUMBER :
INTBRREST RATE!: INTEREST PAIL:

DERLER BUTQUT!
ACCCUNT BRLANCE :

LEGAL: LEZAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIHATION:
RELEAEE 3 LIEN PAYOFTF:

TITLE BRANL)

REPFLACEMENT VIW: .
EENAE S ARSI NIRRT ER AN G RN EANREEODTLY THTITRY AR bbb dddddedededdedededededede e by ddeddedrdee e ok e

NUMBER OF INJURIES: ©D
.m :
HAME : LOCATION:
ADDREBS : ,
CITY/BTATR: ,
EHONE r

EBRATING DROBITION: . RESTRAIET:
TYPE OF INJURY:
TREATED IF¥ 30, WHERE:

RN AR E AR RN A A A AT TN RN ACATNNNCADE [THFORMATION ¥ ¥ e a ek ko A AR AR E A AR d A

EXTEENAL CASE HUMBER: DATE ¢

TITLE HAMES :

BUSIMBES : % MISINESS: 0

ACCIDENT DATE OF ACCIDENT:
DEBCRIFTION OF DANAOER:

PURCHRSE/LERBE: O DATE OF FURCHASE/LEMAR:
MILEAGE AT FURCHAEE: O TURCHASE /LEAAE AS!

DOEB HAVE ROSHESTION QF VEHICLH)
REBOLUTION BOLXEHT:

Ahddrdb bbb A bR A& FHAERD CONTACT INFORMATTOK*rddkddrrdhdhhbdbrrdrbbbddbrraddds

HAME - CONTACT HUMBER : 1
'IW“Yl CONTACT TYPR:
CONTACT FHONKE:
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Pagel of 3
GENERAL MOTORS CORPORATION
CEEVROLE"T DIVIEBEION
‘. M RHSTRICTED
CUSTOMER
ADDIRREE surrERN . NY
BOMB FPHONE:
CASE HUMBER: 0658459864 VIN: 1G1YY2200Y5125587
MODEL YEAR: 2000
DATE OPENED: 2002-04-09 SERIBH: CORVETTH COUFR
DATE CLOBED: 2002-04-09 MILEAGE: 23122
BOURCE, Thone DRLIVERY DATE:
BRC TYDE: Ho DEALER MAME: JIM BMITH CHEVAOLET INC
BRC DARENT: DEALRR ADDRRES:S RTE 45,,SPRIRG VALLEY,NWY, 10977,0SA

EEERRINARIARANANARENERI IR AARNNGENERAL CASE TNFCRMATION N S s A s f A XA A AN AN AN AN NN AT NNAINN

W30 Instrument Cluster Vausual cauge Readlag
0 REPAIR ATTEMPT{B! GAUGE EBADING

Wil Steering Gamsral Cther

0 REPAIR ATTEMPT {3} LOCER UP

Vehiple repair request - Eepalr not done

INBTRUCTIONE TO CRM:
*Probe to identify failed itewm/componemt
.' Datermine Cuntomarn Bxpectation
* Teing delivery date, astabligh if vehicle is within any warranty coverage
* Listen carefully to evalumte cause of fallure - defect or dumage
{ If damage, coneider sxplaining the consunmsrs reasponpibilfty)
* Raviaw Bpecifiz Bolutions [EBEPECIFIC SOLUTIONS RUN
€ \Progra=-1\Plus |\Micros=-1\Iexplore, axe
http: / /carsweb/webknowleadge /ProductCeantear/Ganeral Infof content/ BolutlonsByCouponentCode . htx] ]
* Identify if earlier repairs ‘have basn attemptad? - [[Ponanibla Chronic Rap ROUN
¢+ \Progra~1\Flus |\Micros-1\Iaxplors. axa
http: //carswebh/webknowledge /CARSCEP/8B8 /html /Chronicilertcn. html ]
{ lat attempt - offer toc acordinate rapair at a dealsrship)
{ Previous repaizs)
1) Review warranty history on "VIN PFrofile" tab
2] Contact appropriate Servica dealership te dlacuas
3) Determina if TAC was previocusly contacted or 1s now nacaspary
4) Eetabligh & doqument a disgnosis and repair plan
+ Soordinete with dealership to assist with customar's repalir rveguest
* Be praparsd to answer "I don't want my car anymore [ vepurchase™[[ vehicle Repurchase Link
RUN C:\Progra-1\Flusl\Micros-l\Iexplors.sxe
http//carsweb/wvabinowledge/CARSCP /SR8 /htm] /CustonsrRequastaVahioleRepurohasa. htm] |
ENGINE ELECTRIC COMOBRN
UAGES TNATAL READING

TRk AR AT TN TN TE TS T EA T TATORORE HIBTORTY Y rrdwrkherhmdknk et m b rarrrrrry

CUST STATES THAT HE HAS SOME CORCHRNE WITH HIS VYEHICLE ROWEKVER CUST STATES THAT HE IS HAVINI
AR HARDER TIME GETTING THR VEHICLE LOOK AT BY A DHALHR.. CUST STATS THAT THE INSTRUMERT
CLUSTER GAUGRS BOMETIMES DOESNT WORK AND THE STEERING LOCKS UP,. CUST GEEKING TO HAVE THIS
CONCERN ADPREEEED AND CORRECTED...

* CENM RDVSED CUSTTHAT CRM CAN CONTACT THE LOCAL DEALER AND SEE ABOUT GETTING THE VEHICLE
CONCERNS ADDRESSRED AND CORRECTED.. CRM TO CONTACT JIM SMITH CHEVY THEW RET A CALL TO CDUBT AT
- TENLOY LILLY..TAMPA..CARS; 0F 9539%
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FARERERREERA AN AARAE NS E e anaF A CIDAL THFORMATION* ¥ Tk F e P e s SRR E A AR AR RN AR b

IRCIDENT DATE:
IRCIDENT LOCATICN:
DRIVER HRME:
DRIVER DISBRBILITY:

QUHEER DRACRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

INCIDENT REBULT:
POLICE REPORT:
NUMBER OF PEOFLE: O
INJYRIBS .

WAS AMOTHER VBHICLE INVOLYED
HUNBER OF VERICLER: Q

FROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORH INFORMATION:
MAINTHEANCE LOCATION:
CURRBNT LOCATION QF VEHICLE:
HOTIFY NRME:

WAR VEHICLE INSPECTED:
MILBEACKE AT JRGPECTION:
WHERE WAE INSFECTION DOKE:

WAL VEHICLE ROAD TESTHBD:
RCAL TRAT DEACHIPTICRE
RCOADL TRAT REAULT:

CCME IHSPECTRD
THVEATIGATIVE AUMMARY+
PAR OBTATUE:

INCIDENT TIME:

LDRIVER AOR(

ROAD CONDITION: ROAD SURFACE:
BODY THIURY:

LHAURANCE COMPANY HAME:
INSURANCE COMPANY ADDPRRMSA,
AOBENT NAME:

MIENT PHONE NUMBER

INGPECTORE HAME: INAFECTION DATE:

WRAd el b b A AR RARAA R AR AR ASADAR THFORMATION At AAA AR AR RN SR v ety

BOURCE :
REJUEET TYFEa
REFURCBAEE REABON :

DEALER BAC:
DEALER MAME
DEALER ADDRESS: , ,
CONTACT: ,

TRANBACTION

FRAX NUMBRER
MDY TYPR:
TRIM)
TRAMEMISETON -

HRC WARRANTY DATEH:
HADA: §
BALRS TAX:




msl !ml

OTHER :
.nm= KAME ;
ACCOUNT HUMBER, : .
TNTEREET RATE( INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE 4

LEGAL LEGAL TYPE:

LEMOM LAM:
DERLEF. ADMINISTRATION: VEHICLE DESTIHATION:
RELBREE: LIXEN PRYOPFF:

TITLE PRAND:

EHFLACHMHNT VIN:

ARRRARRE R d bbb bbb bbbk bk d b kNN e BONILY THTURY e r bbbk b b ddhd ik e e r e rr A A w bbbt b

HIMBER OF INJURIBS: O
COMNENTS 1

HANE : LOCATION:
ADDREBE: ,

CITY/HTATE: ,

FHONE NUMBER:

SEATING POBITION: REBTRAINT:
TYFE OF INJURY:
TREATED : IF BO, WHERE:

ANRAARAR R E b dd bbb a kAR AR RN ADR THFORMATTON bbb w kb kb k kA AR AR RN SN NN U NN Rk h kb ek

.mmn:. CRBE NUMERR1: DATE+

TITLE NAMEH:

EUBINRAS : % BUBINEBE: 0

ACCIDENT : PATR OF RCCIDENT:
IESCRIFTION OF DAMAGE:

FURCHAASE/LRAEE: 0 DATE OF PURCHASE/LEBASE:
MILEAGE AT PURCHASE: O PFURCHASE/LEARSE AS:

DOES OMNER HAVE FOSBESSICN CF” VEMICLE:
REBOLUTICN BCUHHT:

R E AR RN RN ARARAN NN b bk hd b dBREY CONTACT THFORMATICHA ddAAAd bbb bbb dbndd e nrh v et bk

MANE : CUNTRCT NIMEER) 1
CONFANY ¢ CONTACT 'TYPE:

CONTACT FPHONE:
ADDRESEE =




OSZBES94

Fage 1 of 3

GIH RAL MOTORE cCo
HRVROLET DIV

. GM REBTRIGCTED
CUBTOMER.:
ADDREEE, CHANDLER , u_
HOME PHONE:

H X

o w
= O

CASE NUMBEER: OEZRE594 VIN: 1F1YY2280Y5120456
WILEL YERR: 2000

DAYE OPENED: 2001-0B8-13 SERIEE: CORYETTE COUPE

DATE CLOSED: 2001-08-13 MILBRGER: 11000

SOURCE s Phone DELIVERY DATE:

BRC TYFE!: Ho DEALER HRME:

BRC PARENT: DBALBR ADDRBAS :

sndarkihkdddid bbbt IENERAL CASE INFORMATIORk A ddwwsvsdavatdwhdwndvthbhik

Mil Bemaring Colvmn/LockfAttaching Parte Inoparative

1 REPAIR ATTEMPT (S) locked on sat. not repalred
B4 Tirese Hear

O REPAIR ATTEMPT (S5} front tires at 11k

Canpaign Recalls performed at any Dsalarship

INFORM THE CALLER:

"Ne rmcommend that you go to your originsl salling dealership becsuse they are swaxe of your
.vﬂhinln'n salen and service history, however, 1f that is not posmible thean ycu can comtact

any XXX dealership in order to have tha recall pexformed cn your vehicle.®

Campalin Recalls performed at any Dealarship

kv bbb bbb b bh bbbk WA AORE HIBTORY i m s whw W w b e e b e e b ie e b e e e v or

cust sseks amsit on repair of 2000 corvette, 1lk. cust statwe many repairs and befora dmy
out he will contact an attorney. also stataa very unhappy w/dlrship, would like to change.
cust states veh. towad in fri. for locked steering column, was teld topick up sat., on sat
dldrahip could not get veh. started, locked steering cclumn. coxm spoke w/wvc. mgr lura
crouch who stated she did not hava current ianfo yet, speak w/mike mead mveo. adv. mead
states he was oot thers sat., so cust not provided rental veh., even theo this model im aot
coverad under 01044 bullatin, veh. im still under full warr. ocxm conf. cuck and mead to
make rental veh. arrangemento, mesd also checking on dimm. of ateering colum prob. nn
further action at this tims. gloria messenger/cac/pdx; 0y 366575383

ATy P A AR ARAA R AATAAATA AT A ARDRY m‘r:m*‘I'i'ti'i'ii-i-i"li*iiiii*i*ii‘l‘l*iiiiiiiiii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTION:

DRIVER MAME: DRIVER ACE)
DRIVER DIBABILITY:

OWFHER DHEBCRIPTION:

P W

JACIDENT REBULT:

FOLICH RAPORT: ROAD CONDITION: ROAD AURFACE
FOMERR OF PROPLE: O BODY DINJURY:

DETURIER
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WS ANOTHER VERICLE INVOLVHD
"I'ﬂﬂﬂﬂlﬂ OF VEHITLEB: o

WAH VEETCLE INHITRED: IMSURANCE COMPANY MAME:
INEURANCE COMPANY ADDRERS:

NORE INFORMATION
MAINTENANCE LOCATION!:
CURRENT LOCATION OF YEHICLE:
NOTIFY MAME,

WAS VEEICLA IWSPRCTED - INAPECTORE NAME: INSPRCTION DATE:
MILERGER AT INOFECTION:
WHERE WAS INESPBCTION DOME:

WAB VEHICLE ROAD TESTED:

ROAD TEBT DEACRIDPTION:

EOAD TEST RRSULT:

CONFP INSPECTED) .
INVBATIGATIVE SUNMARY:

PAR BTATTE:

FEEEE AR AR R R AR R R A DR THMPORMATION A vk XN AR A A AR b b N

BOURCH 1 TRANBACTION
FEQUEST TYFE:
.nmum REASON &

DEALER BAC:

DRALER NAME:

DERLER ADDREES: , ,

CONTRCT:

FHONH NUMBER: FAX NTMBER :

FRODIATT CODRE: BODY TYPE:
TRIM: .

ERNGINE TIPE: TRANSMISHEION:
YERICLE DRIVEARRLE

MILBACH @ HUY-HACK: 0O ERC WRARRARNTY DATE:

MEREP: RADA: 0
EALBE TAX:

DEFRECIATION

URIRADR 4

AFTERMAREET ¢

LEASE THRRM:

DAMAGK :

OTHER «

ERAMCH HAME :

ACCOUNT HNUMBER

INTBREST RATHE: INTEREET PAID:

LBGAL : LEGATL: TYPH:
LEMON LAM:
ADMIHIATRATION VHAICLE DESTIMATION:
1"'::::::!: LIER BAYOFF:
TITLE BRANMD:

REHVLACEMENT VIH)

AR Rk b d kR RN ARk ESBODTLY THIDIRY o e el sk ok sy ooy v e e e fe e sk i e e e ok o sk ook o

HINEER OF TWJURIRA: O
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COMMENTE -
HAME : LOCATION:
RCDREGE: .

CITY/BTATH: ,
PHONE NUMEER:

SEATING POBITION: RESTRAINT:
TYFE OF IRIURY
TRBATED : IF B0, WHERR:

wkrrr bbb bbb bbbk ADR THPORNATION bbb kk kb kbbb bbb bbb bdrbr

BEITERNAL CAEE NUMEEH: DATE:

TITLE NAMER:

BUBINESSH % BUSTNRSS: &

APOTHENT DATE OF RCCIDERT:
DESCRIPTION OF DAMAGE)

PURCHASE/LEAPH: 0 DATE OF FURCHASE/LEAGE:
NILEAGE AT PURCHASE: 0 PURCHASE/LEASE A5t

DOES ONHEE HAVE POBESSICH OF YEBICLE:
REAOLUTION BOUIET: i

SARAE AR RARE R R AR RS R RRERD CONTACT INPORMATIOR* e e rdwhht vk bbb d et b bbb

HAME | CONTACT NUMBER 1
COMPANTY : CONTACT TYPE:
CONTACT PHONE
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4ER RE8 €
I

L HMOTO ORPF
VEOLET DIviIsn
@M REBTRICTEBD

CUSTOMER «
ADDRESSE : CHICASH .
HOME DHONE:

X R A RPCRATION
CRHRE I8I0H

CRIE NUMBER: 04660345 VIN: 131 YYaz2a0Y5130273
MODEL YEAR: 2000
DATE DPENED: 2001-06-22 BERIES; CORVETTE COUEE
DATE CLOHED: 2001-10-24 MILERGE 10511
BOURCR) Fhons DELIVERY DATH»
ERC TVPH: Yo DEALER NAME : PRARK-DLATMES CHE-GEO IO
ERZ PAREMT r DEALRR ADDREEE:11723 BUBBE HWY, ,DEE PLAINES,IL,S001&,1U3A

ARRRREEERRRAR R A RRRNTRERRR RN RN N COENERAT, OAAE THPORMAT TOR i i i ok e e o e i

A0? Refearred toc Dealer fustomar Satisfaction
¢t REHPAIR ATTEMPT(E) TONING REBIM

Mil etesring Column/Leck/Attaching Darta Incparativa

1 REDATR ATTRMDTIE) LOCKRD

Warranty towing coverage

IKFMORM THE CRLLER:

"Towing is covered under your 3 year/1#,000 nila Bumper to Bumper Warranty or 4 year/%0,000
wils for Cadillac and Aurera. This covers towing to the nearsst XXX dealarship, if your
vahigla cannot hba driven bascauss of n warranted defect.

INSTRICTIONE TO CRM:
This coverage cnly applies to 19%3 vehicleas mand newar.

Warranty towing covarage
‘l*“I‘l"li"I"I'i‘l‘l-i'iiiiiii*iiiiiiiiiiiiiiim !Im“ii-l-l-iiiiiiiiiiiiiiiiiiiittiiiiiiiiiiit

UST STATES VEH WAH TOWED TO BLR PFOR ETHARING COLUMN HWOULENT UNTOOK. CUST ETATES DLR RIPATRED
THDER WARRANTY. CUET ETATHE DLR EBNT HIM TC CTAC POR RBRIM OH TONING. CUST STATHE WOULD RATHER
CALL CAC BACK 6/35/01. CRM TO CALL DLR..BANDRA KATASCRC/PDX: 0; 362333005

2001-06-13%

CRM TRIED IO CALL CUST, WRONG NUMBER. NHXT CRM---- WHEN CUST CALLS DLR HEEDS DATE, BERVICE
DONE TO HNLF WITH REIM. CALL DLR, ALSQ GET RIGAT FRORE #.GANDRA MATA/CAC/PDX; 0; 362342202
2001-06-25

called dlr and talked to ryo mgr who says that they can reim. on thalr end just to have him
bring in the receipt from tow bill. orm called tha cust who said that he will do that and
tha phone numbar on tha front is the corret ons. Judydurlak/pdx/eoaar 0; 362355315

2001-08=-17

CUST CALLEL HEEBEXTNG ETATUS ON BEIM...CRM CONTACTED DLR AND SPOXE TO BVC HGR HEBO ETATEE HE
WILL DO SOME RESBARCH ON WHAT I8 GOING CM WITH REIM AND SAID TO /B 8/18/01....CHM BET C/A
FOR 9/18/01 TG GET UFDATE FROM DLR AND INPORM CUST...TOBMATHAW ELETNTOM CAC/PDX; O
3596067317

.Iﬂﬂl-ﬂ!-iﬂ

CUST BTATES DID BNOT GET A CALL, BACK FRN CBM J ILEINGTON ON 718701 ABODT
RETNRURSEMENT. . .CUST ATATES TOOE TONING BILLFOR 88%.00.. TO BARE PLAINES CHEV 847-553-7100
EBRR NMGR RON PFASZIQ.ON S/726/01. . .BTILL HA' REC'D A CHECE. .. .C'RM ADVISED CUST WOULD
CONTACT DLE & SEE WHAT CAN FPIRD OUP...CRM CLD PARK PLATHES CHEY...SER MOR ADVUSES HAS NOT
BEAD TIME...DLE WAS ROBBED 50 HAVE HAD POLICE THERE...SER MIR STATES WILL REUBARCH & SIVE A




4563245
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CALL TD CHEV..CRN GAVE REQ NUMBEER.- . .CRER ADVISRD CIIST SER MGH IB REHRARCHTIEG & WILL GET ANE
TODAY. . .SHOULD HAVE A AN3 BY TOMORROW.BER MGR AIWIZED CUST CLD HAVE GONE THRU ROADBIDRE FOR
FEINBURSMENT BUT CUST DID ROT WANT TO DO THAT.....CEM ADVISED CIBT COULD HAVE CLD ROADSILE &

.EU'.IHI'ITID DIRECTLY FOR REIMEURSMENT WRILD HAVE PEEW FRATER..CUST ATATEE DID FOT NHOW

THAT. . .CREN ADVISED CUBT GET ANS CRM WILL CALL...IF CRM BLEINGTON DOEE HOT REPLY THIS
CRM WILL ABEUME, ..CRM/EVELYHSTEVENS/PDX; 0; 369782243
2001-09-19%

AvC MGR RON FAREIO CALLED AND STATED THAT HE IS RHTURNING THE FREVIUSH CTRM'S CALL AND STATED
THAT THN RRABON CTBT HAS FOT RACINVED A REIM FOR THE TOWING I3 BBCAUSH LUST
TOWING RECIEPT IR TO THE DLR 5O THAT HE CRN FIL OUT PARHRWORK AND BUBMIT TO M FOR
THE CUST 8VC MGR STATED THAT WHEN CUST ERINGE THE RRECIBRT IN IT WILL ONLY TANE ABOUT A WERK
TO GET THE REIN FOR THE CUBT BREMDA MOGOWAN/CAC/FDX: {0y 365783312

2001-058-13

:
;

CRM CLD QUET LIRE BOBY. | .CRM/EVELYNSTEVENS/DDX; Oy 3897870312
2001-058-20

CIFET STATEE HE ETILL HAE ROT RECEIVED REIM FOR TONING RILL. CRM RDVISED CUET THAT SVC MGR,
RON FAZEIO, STILL NENDED TOWIMG BILL FOR REIM. CUST STATES HE ALREBRDY TURNED OWE IN BACK IN
JUNE BUT HE NILL TURN IF ARCTHER ORE ON MONDAY WHEN HE GOBS IN FOR HISOIL

CHANGE. . . .BTEPHANIE PEREE/CAC/CAREB/ATX; O 369087388

i001-10-10

Q8T called in, CUBT satates did not rov REIM yst. CRM called dir, spoke with Roa Passio,
service manager. He states CUBT willl reov his RREIM once Chevrolet REIM dlr. CRM adviasd
UsT. OUET underptanda. Rik Bprultenburg fears/pdxy 0 371583131

a001-10-323

CRM ocalled dlr; spoke with service manager Roo Fassio. Fe states ha wag just REIM from
Chevrolet, check will go ou tomorrow. BRik Bprultenbury /ears/pder 0; 37327132840
2001-10-24

CUST ETATES HE MAS TO BE REIM AND CUST SBHKS WHEN WNILL HE GET HIE REIM CEHECK..CRM ADVIAED

THAT FREYV CRM CONTACTED DLE AND HE SYC MGR BTATED HE WAS JOAT REIM FROM GM AND I8 BENDING
THE CK OUT TODAY..CLOSED SATISFIED CRM THOMAS "BUCK'BMITH/ATX-CARS; 0; 372807460

b EA R EA AR AR ARk kb R EDPAR THPFORMATIONA * Ak d bk d kbbb bbb Wb Fd bbb bdbdbdbibid

INCIDENT DATR: . INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBRBILITY:

OWNER DEBCRIFPTION

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RBSULT:

PCLICE REFORT: ROAD CONDITION: ROAD SURFACE:
NUMBER CF FEOPLE: 0 BODY INJURY
INJURIES 1

WAS ANOTHEE VEHICLE INVOLVED)
OF VEHICLES: D

WAB VEHICLE INSURED: INSURANCE COMPANY HAME:




Page 3cof4

AGENT KAME
AGENT PHONE NUMBER:

NORE INFORMATION
MAINTEMANCE LOCRTION:
CURRENT LOCRTION OF VEHICLE:
BOTIFY HRME:

WAB VEHICLE INBPFECTED: INEPECTORS MAMR: TMIPRCTION DATE:
MILHAGE AT IMAPECTION.
WHHRE WRE INBFECTION DOME:

HAB VEHICLE RCAD THSTRD:
ROAD TEST DESCRIFTICN :
ROAD TRAT RBSULT:

COMP IMNOPECTHD:
INVESTIGATIVE SUMMARY:

PAR BTATUE,
FEEREARAANAANANRARARA AR AR bR v e bk b DAR THPORMATION T bbb bkt e v S eSS Sk bk bbb S

SOURCE - TRANBRCTION 1

RE{LUEET TYPE:

REFURCHAEE REASCN -

DEALER BAC:

DEALFER HAME )

DEALER ADNRESS: , |

CONTACT: .

FHONE NUMBER : FAX NUMBER

FROUUCT CODH: BCDY TYEE:
TRIM:

'II.IHHIHE TYPE: TRANEMIBAYION

YERICLA NRYVAABRLE:

MILEAGE & BUY-BACK: 0O BRC WARRAHTY DATE):

MBRTP: RADA: O
BALEE TAX:

DEFRECIATION:

UTPGRADR

AFTERMARIET -

LAKER THERM:

DAMNIE ¢

OTHER

BRANH : HAME :

ACCOINT NUMBER i

INTHREST RATE: INTHREEST PAID:

LEGAL: LBGRL, TYDE:

LANDN L&N:
DEALER ADMINISTRATION: VEHICLE DESTIMATICH t
RELEAAR: - LIBEN PAYOFF:

TITLE BRAND:
REPLACBMENT VIN:

*i‘tti't.i‘l‘ﬂiiiiiiii*iif'l'l"***....m:n‘! TR Y o e ol oo ol o o o i o ol 0 R R e b i

NUMBER OF INJURIES: O
COMMENTE «

EEATING PORITION: RESTRAINT:
TYPR OF IRJURY:




Pagedof 4
TREARTAD: IF 80, WEERH:

.ititt i*“i***llll‘liiiii*iitliiiiii*m INFORMATTIONP AR AR ARAN AR TRt ddd bk r e r T BT I b b

EXTERNAL CASH NUMBER: DATE «
TITLE FANES:

EDSINRSS: % BUSIHESE: 0

ACCTDENT : DATR OF ACCIDENT:
DEECRIFTION OF DAMAGE.

PURCHASE/LEABE: 0 DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASE: D FURCHASE/LEASE AS:

DONS OWNER HAVE PCHESSION OF VEEICLH:
RESOLATICH BCUGHT:

bldrdrk i dk A ARN A AR SRR CONTADT IRFORMATIORA * ke d s bbb rhhd-dhd bbb e s rrw

HANE : CONTACT NOMAER | 1
COMPANTY » CONTALCT TYPH:

CONTACT PHONE:
ADDREBE ;




1-1170356012

Prge 1 of3
GENERAL MOTORS QORPORATIOXN
CHEVREROLET DIVIBION
‘ll. @M REBTRICTSED .
CUSTCMER :
ADIRESS: commts . o [N
HOME PEOME:
CAGH NUMBER: 1-117035012 VIN: 191¥¥2200¥5133415
- MODEL YEAR: 2000

OATE OFENED: 2003-07-08 HERIES Corvette
DATE CLOSED:  J003-07-11 MILBEAGE : 18000.0000000
SOURCH rhone DELIVERY DATH:
BRZ TYPR: H/R¥o DEALER MAME: FRay Adams Chevrolet, Inc.
BRT PARENT: DEALER ADDRESS:7820 B 171mt Bt ,Bplton,MO, 84012 -9329,.UBR

Wk ko b kb ik ik e e IETRRAT, CASE TNPORMATION*ddddddddwhddddddddndbdhnddkdnn

Mil Column / Ignicion Lock f Darta
0 REPAIR ATTEMPT(R) ' Incpearative

AR RS E PR ANF LT R TR RNARRSNRN ST A AORE HTSTORY &AW %080 0 0 00 i o 5 0 0 0 ik ok ol ol ok ol il e o o

stoering ¢olumm lock; ; 2003-07-08
2003-07-0D8

.lt.nrl.ng columa lock diagneaia; ; 2003-07-08
4001-07-08

diwgnosis status sr# 1-117036012; ; 2003-07-09
2003-07-09

stesring ocolumn lock mesigtenca; ; 2003-D7-08
2003-07-11

staering colum lock ecmtus; ; 3003-07-11
2003-07-11

Emrvioe Regquest has been Closed Batisfied.; ; 2003-07-11

B AR AR AR SRR AR+ PAR THRORMATIOR® *# 8 f # A kA s A RS S0 4 A RS AR A E R AR A S

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

PRIVER HAMEH: DRIVER AOE:
DRIVER DIBARILITY:

ONNER DESCRIPTION:

.zu.mm DEFECTIVE COMNPONENT :

INCTDENT RESULT:

POLILE REPORT: ROAD CONDITION: ROAD EURFACE :
YIMBER QF FEOPLE. BODY IMNJDRY:

INJURIES :




1-117038012
Pago2 of 3
WAS ANOTHER VEHICLE INVOLVED:
HMMBER OF VYEBICLEB: 0

.mmﬂ DAMAGH 1

WAS VEHICLE INSURED: IRSURANCE COMPAMNY HAME:
INSURANCE COMPANY ADDREBE:
ACENT HAME
AGENT FHONE NDMBER :

MORE INFORMATION:

MAINTEBNARCE LOCATION:

CURRBNT LOCATION OF VERICLH:

NOTIFY MAME :

WAS VEHICLE INRFECTED: INEPECTORE MAME: INEPECTICN DATE.
MILEAGRE AT INBPECTION:
YHERE WAB INSPECTION DONE:

WAH VEHICLE RCAD TEETED:
ROAD TEAT DRACEIPTION:
ROAD TEET REBEULT:

COMP INSFECTED:
INVRSTIGATIVE SUMMARY :

FAR BTATUS:
Mkhwrh A bk d kb ddEPAE THFORMATION Sk b b drd b wk ke m S r A AN RN E TN, bk ko

SOURCE : TRANSACTION :
REQUEET TYPE:
RREPURCHAGE REBAGON:

DEALER BAL:
DEALER NAME :

CONTACT: ., .
FHONR NTMBRR FAL NUMBER :
FRODUCT COLE. BODY TYPE:
TRINM:
ENGINE TYERR: TRANSMISSIONR:
VEHICLE DRIVEABLE:
HILERGE & PUY-BACE: O BRC WARRANTY DATE:
MHBRE: NADR O
SALES TAX!:
DPEPRECIATION:
TPGRADE ¢
APTHRRMARERT :
LHARSE TEEM:
DRMAGE :
{OTHRE :
ARRANCH : KAME :
ACCOUNT MUMEER
INTERBET RATRE: INTEREAT PAID:

DEALER BUYOUT:
ACCOUNT BALARCH 1

LBGAL: LBGAL TYPH:
LABON LAW: B
DHALER ADMIRIETRATION: VEHICLE DAESTINATION
B LIEN PAYQPF:
TITLE BRAND:

RRDLACEMENT VIN:
ERRAARREEEAEE R R b bk wr kb e BODILY IRJORYA* A A A AR AR A A A b b r kA S R AR A AR A A

NOMBEER CF INJURIES: O
COMMENTH x




1117036012
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MAME: LOCATION:
ADIRESS: |,

CITY/STATE, |,

PHONE HUMAER.

SAATING FOAITION: RESTRAINT:
TYPR OF IBJURY:
TRERTED: IF 80, WENRA:

drkddhhdhd ko ddhdhddd bk bk kv v e v s ADE INFORMATIOH S e d b AN A A AR A A SR e e e RN ek

EXTERNAL CRSE NUMBER DATE
TITLE ERMES:

BUSINASS: ¥ BUBINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMRGE:

FURCHABE/LEREE: 0 DATB OF PURCHASE/LEBABE:
MILEAGE AT FURCHASE: O PURCHASH/LEASE AE)

DORE OWMEF HAVE POSESSION OF VEHICLE:
RESBOLUTION BOTXIHT:

hkdddddddbddd ok kAR R AR RN TR YERC CONTACT INFORMATLOR* ¥ AN A v e v e e b s b w b b Ak bhddh

HAME CONTRCT NUMBER: 1
CONPANY CONTACT TYPR:
CAONTACT FHONE:




G ENEBERR
CHE

CUSTOMER :
ADDREEE t
HONE DHOME:
CASE NUMEEE: 05648556
DATE OFENED: 2001-10-08
DATE CLOSERD: 2001-10-09
BOURCE Phene '
BRC TYRR. HNo
HERC PARENTi

05648955

Puge | of 3

L MOTORE CORPORATION
YVROLET DIVISION
a M REEBETRICTEBD

coromsus , oF [N
VINr 1d1i¥YYaIG1181404333
MODEL YHEAR: 2001
SHRIBS: TNENONN
MNILEAGE: 3830
DELIVERY DATE:
DEALER NAMR: DYRRA DUBLIN CHRVROLNT GEO

HANAE RN AR AR R R AR R AAN R AN AL AAJERNERAL CRER THNFORMATICKHererdtbbddddtdtdditdbebebddbinds

Mil Bteering Column/Lock/Attaching Farte

4 BEFAIR ATTENPT (3)

Rapurchass - AVM aPRA

INATRIKCTIONS TO Ohi:

Other
loaks »vp

This i a BRC request. Do not resume. Refar all calls to 800-231-1A42. Do not disolose any

informetion on this reguest.

CRM nama and axt.

(PRA) Preliminary Repurchase Authorization forwsrded to repurchase crm Jodi Mamters, axt.

.!l#-!d. AVM: Jackie A. Alston.

Robyn Btarke/Tamps workflow.

e A AN AAARSANAR AR R AE A Ak b d A PORE HISTORY A dhrd bk b d bk d A A r A A r b dd ok oo ook o

(FRA} Preliminary Raspurchams Ruthoriratiorn forwarded to repurchase crm Jodl Masters, ext.
Sgel¥. AVM: Jackia A. Alston. Robyn Btarks/Tampa workflow.; 0; 9955%

AENABEER DRSO E RSk r kA AT NN TN TPAR THFORMATION T ** XAk v v b v e v v v n AR AR A d kbbb

INCIDENT DATE:
INCTIDENT LOCATION:

CRIVEER MRME:
CRIVER DISARTLITY:

ONNER DESCRIFTICH:

ALLBOED DEFECTIVE DCMPOMEMT

. INCIDENT RESULT:

" FOLICE REPORT)
NONBER OF PEOFLE: 0O
IRJURIEH:

WAZ ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLES: O

" W

WAE VEMICLA IWNGURED:

INCIDENT TIME:

DRIVAR AGH:

ROAD OOMPITION:
BODY TWJURY:

RCAD BURPACH:




OF6AR936
Page2of 3
NORE ITNPORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATTION OF VEHICLR:
.IIUTIH' MAME :

WAS VENICLE INGPRCTED: INSPHCTORE HAME: INBFECTICH DATEH:
MILERGE AT INSPECTIORN
WHERE WAS INSPBCTION DONE:

¥AS VEHICLE ROAD TEIATHED:
RCAD TEBET DESCHIPTION:
ROAT TEET REBULT:

SOMP INBPECTED s
INVESTIGATIVE SUMMARY:

PAR STATDE:
ENR PR AR AR bRk kR kAR NDPRAT THNFORMATION Aot e b e e r e r e v S EFr A 2w b grohd bt

BOUTRCH = TRANSACTION :

REUEST TYPE:

RAPURCHAEE REABOH:

DEALBR BAC:

DEALER MNANE:

DRALER ADDRRAS: , ,

CONTRCT

PFHONE NUMBRR: FAX NUNMBER)

PRODUCT CODE: BODY TYPE:
TRIM:

RIGINE TYPR: TRANENTEEION .
VEHICLH DRIVEABLE:

&m & BUY-BALE: O BRC WARRANTY DATE:

MEBRE: WADA: O
SALEE TRXa

DEFRBOIATION:

UTPGRADE ;

AFTERMARKET :

LEABE TERM:

DAMALOE «

OTHER

BRAMNCH : HAMRE

ACCOUNT NDMBRER r

INTEREST RATE: INTEREST FAIL:

DEALER BUYOUT :
ACCOUNT BALANWCE

LEGSAL ¢ ) iBGanL TYPE:

LENDN LaH:
DEALER ADMINIETRATION: VEHICTE DRSTINATION:
RELERSE LIHEN PRYOFP:

TITLE BRAMD:

REPLACEMENT VIN: .
Wk kb b hbhdh bbb RSP EA AR VEDTEY  TRRTURY - e mor sk de ook o o o of o i ook o s o o e o e o ol o o ok o b ol b

NUMBER OF INJURIES: 0O
COMMENRTE

KAME LCCATICN :

P e

FHOME WOMBRR

BEATING POBITION!: RESTRAINT:
TYFE OF INJURY:

TREATRD IF 80, WHERH:




05643956
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widdd Akl kR r T T RSN A AN AR INFORMATTON e ek kv b b h b A AR b kbbb

CASE NUMBER: BATE:
TITLE HAMER:
BUBINESS: % BUSINESS, 0
ACCTDENT - DATE OF ACCIDENT:
DESCRIPTION OF DAMRGH:
PURCHASE/LEREE: © DATE OF FURCHASE/LEAEN!
MILEAGE AT PURCHRBE: 0 PURCHASE/LERSE AB(

DOE8 OWNER HAVE POSRERION OF VEHICLE.
RESOLUTICN SOUGHT :

AENXTATEAACCTETN TS T TSP T SO NS4ERT OONTACT INFORMATIOHSSws s whw bbb bdbbb b b v e s e e e v b o4

HAME ¢ CONTACT EUMBER : 1
COMEBANY 1 CONTACT TYPR:

CONTACT FHOHE:
ADDRBEE 1




02952941
Page 1 of 3
GENERAL MHMOTCRE COR
CHEVEROLET oI I

v
. GM RESTRICTED
CUBTOMER :
ADDRESS : siroxr , M8 [
HOME FBONR: .

@mm
= O

CAHE NUMBER: Q3553541 VIM: 131¥y220115105807
MODEL YEAR: angl
DATE OPERED: 2001-01-22 SERIRH: CORVETTE CQURE
DATE CLOBED: 32001-01-31 HILEAGE: E51
BOTROH : Fhons DELIVERY DATR:
BRC TYPK: DEALER WAME: DEBE CHEVY-OLDS
BRC PARENT: DBALER ADDRESS:130 MAIN ET,.BILOXI.ME,33530,UBA

dkdkdk bbb bbb bbb bbb bbb ik 2JFRERAL CAHE ITHPORMATTON & i i i & & A i ok e ok s sl s e ol o o o o e oy o o b ol b e e

Mil Bteering Columm/Lock/Attaching Parts ather

0 REPAIR ATTEMPT {8} STEERING LOCEKS

T4% Technical Question Customner Satiafacticn
0 REPAIR ATTEMPT (8} HON TO FIX

A07 Referred to Deqler Customer Satiafacticn
0 REPAIER ATTEMPT{E} INAFECT

.mnmm ATEERLINRG LOCK

R R TR R e e R e R AR R R AR RN ORK HISTORY* Ak a AN e ke kA kR kAR E RN AR A RN RSN R AR

CUAT STATES HIS STEERING COLUMN LUCKED UP TWICE AND ALMOET LEFT HIM STRANDED. CUST WANTZ TO
ENOW IF THERE I8 ANY CAMPAIGNS ON VEH. CRM FOUND A BULLATIN IN HOT NEWS REFRRRING TO THA
STEERING LOCE. IT HTATES:

Corvette customers who experience stssring column failure to unlock on start up oan have the
electriz column lock chacked by thier Chevrolat dealer and possibly replaced with an
enhanced reliability component.

CEM REFERRED CUBT TO A DEALER NEAR HIM FOR INSPECTION OF VEH AND DETERMINATION QF DEFECT
EXIETRNCE. CUST IS NEW TO THE AKEA AND RECQUESTED TO HE REFERRED TO A DLR KRITH A CORVEITE
TRAIMED MECHANIC TO LOOK AT MIS VEH. CRM OOULD HOT FIND A CORVETTE SPECTIALIEZED DLE CLOSE TO
BIM.

CUsT ETATEE HE WILL LOOK AROUND. HE HAS AN IDEA OF WHERE TC LOOK.

CUET EATIEYIHD.

CRM TRADY LONI-CARS-FDX) 0] 349056063

2001~01-30

CRN REC'D AND ATTC'D DOC'S. .. .NICOLAA SHORTT/CAC/PDI; 0; 349766032
a001-01-31

DS ATTATCHED TCO INCORRECT FILE. CRM REASSIONED DOCH.
CRM TRACY LONMG-TARS-PDX; C0:; 345812378

BARARSFARRAR A AR AR A AR AR AR SPAD THRORMATICH Fd kb ke ek kv b d e A AR AR AR AR T D

.m\:mmr DATR : INCIDENT TIME:

IRCIDENT LOCATION:

DEIVER HARME: DRIVER ROB
PRIVEBR DISABILITY:




029520941

Foga 2 of 3
OHNER DEACRIFTION:

..H-I:IGID DAFECTIVE COMPONEMNT:

IRCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD EHURFACE:
NUMBER QOF FPEOFLE: © HODY IMIURY:
INJURLIEE :

WAH ANOTHER VEHICLE INVOLVED:
HUNBEER OF VEHICLES: 4

FROFERTY DAMAGE:

WAS VEHICLE INSUREDr INHUBRANCE COMPANY MAME:
INSURANCE COMPANY ADDREHS
ACGENT NAME
AGENT FHOME MMBER:

NORE INFORMATION:

MAINTENANCE LOCATION

CURHENT LOCATION OF VHHICLE:

HOTIFY MNAME:

WAS VEHICLE INSFPECTRD: INSPECTCRE NAME: INSPECTION DATE:
MILEAGE AT ILMBPROTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD THSTED:

RURD TERET DEBCRIFPTION:
.m TESET RERULT!:

COMP IRGFECTED:

IRVEETIGATIVE SUMMARY

PAR HTATCA:
kbbb bbbk AT r T T NE NV Rk kb kb ktkwPAR THFORMATIOR Y P e e b e v bbb bbb bbb d Ak AR A AR R AR

SOURCE - TRAMBACTICH «
REQLEET TYPR:
REPURCHAEE REABON):
DEALEFR BAC:
DEALEF HAME:
DEALER ADDRESSr ,
COMTACT: |
FEONE HUMBER : FAX NUMBER
PRODUCT CODR: BOEY TYPE
TRIM
ENGINE TYEE): TRANSNIBSION :
VEHICLE DRIVEABLE :
MILEAGE @ BOY-BACK: O BRC WARRANTY DATE):
M3RP: WADA: O
SALRA TAX ¢
DPEPRECIATTON:
UTFERADSE :
AFTERMARNKET «
LEASE THERM:

INTEREST RATE: INTEREAST FAID:
DEALER BITYOUT




02952941
Page 30f3
LBGAL: LEGAL TYFE:
LEMON LANW:
DEALER ADMINISTRATION: VEHICLE DESTIHATION:
RELBRAR: LIEN BAYOFF:
TITLE ARARMD:
RAPLACRMBNT VIN:

AR ARk bk bbbk R ABODTLY  TRRTLIR YW ot ie o ok e ok o o ol e sl ol ol ol ol ol ol ol ol ol ol ol ol ol ol o ol o 0 o o 0 o ol o

HUMBER OF INJURIBS: ©

COMMHNTE :

HAME i LOCATION
ADDREEE: ,

CITY/BTATE: ,

FHONE FUMBER:

BRATING POSTTION: RBYSTRAINT:

TYPE OF INJURY:

TREATED: IF 80, WHERE:

ERERRTRRRRRER Rt h ok d ke Rk RO WADR TRIORMATTOWN® & Al et o 0 i o ok i b i b oo

EXTERNAL CASE NUMBER DATE:

TITLE MAMEE .

BUBIMESS . % BUEBINEEE: 0
ACCIDENT: DATE OF ACCILENT:
DEECEIPTICH OF DBAMRAOIR:

FURCHRSE/LERASE: § DATE OF PURCEABE/LEASE:
MILEMIR AT FURCHREE: PURCHASE/LERSE ABS:

DOEE ONNER HAVE POSESSION OF VEHICLE:
REBOLAUITION BODAHT :

ik k b rh e T e b bbb kb b e PR CONTACT TIORMAT TS o o o dr e o o olr o o S o o i e e ol ol o S ol ol ool o o 0 0 o 6 o

MaME . CORTACT MUMBRR: 1
CONDANY : QORTACT TYPR:
CONTACT PHONE:

ADDREES :




TECHNICAL ASSISTANCE SYSTEM
LLL GMRESTRICTED LLEL

Case Na: &452054 | VIN Numbar: 16 1YY22G115107402
Datr Openwdi: 3/7/2603 Model Yoar: 2001

Date Ciosed: Serles: Corvetie

Dagler Code: B28352 Mieage: 48802

Addrass: JOE FIRMENTS LUPE CHAVONLAKE . o OH

Denler Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-rea

UCC-2 DESCRIPTION—

UCC CODE 3————

UGC-3 DESCRIPTION—

CH/07/2003 13:46:23 SBD TEMFPLATE - CIAVERELLA

STRATEQY BASED DIAGNOSTICS

*_NUMBER OF TMES IN FOR THE SAME CONDITION
1__ NUMBEER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITICN
N__Y {N IS THE VEHICLE MODIFIED/NON-PRODUGTION AGCCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
KEN BETZEL TECH

CUSTOMER CONCERN -
ST3 SERVICE COLUMN LOCK MESSAGE ON

DEALER COMMENTS/DIAGNQSIS -{0TC'S, PARTS, REPAIRS, DUPLICATED, Si SEARCH,
COMPARE TO LIKE VEHICLE?}

STE HAS NOT DUP. CONCERMN AND NO DTG SET.

ST& THE THE COLUMN WAS LOCKED, KEY CYCLED AND ALL OPERATING NORMALLY NOW.,

EA02-031 / GM2IC Pogr i af2




TAC RECOMMENDATION -
ADV DLR TQ CHECK FOR POSSIBLE BCM OR K3NITION 8W.
CHECK IGN 8W. INPUTS , COLUMN LOCK RELAY AND G201/202

® =
05/07/2003 13:45:23 HISTORY - CIAVERELLA

EA82-031 7/ GM2IC Pagelnf




TECHNICAL ASSISTANCE SYSTEM

 #%% GM RESTRICTED ***
. Case Ne: 51072411 VIN Nambar: 1G1YY226115611H77
Date Opuwesd: F2G200% Model Year: 2001
Dute Clozed: &22003 Sardes: Corveils
Dealer Code: BOs00! MBsige: 8233
Address: FOLSOM CHEVROLET FOLSOM Siwe cA

Daaler Phana:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRALCT- COMPUTER MODULE RPL

LKC CODE1
UCC-1 DEBCRIPTION— STEERING
UCC CODE 2
UGC-2 DESCGRIPTION—
UCC CODE 3-m—mesn
UCC-3 DESCRIPTION—

12/162002 16:28:27 SBD TEMPLATE - GEMUS
. STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
~N_ Y /N I8 THE VEHICLE MQDIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) FELIX RAYA TECH
CUSTOMER CONCERN -£TEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)

DLR CALLED TO SEE IF THERE ARE ANY CONCERMNS WITH THE STEERING COLUMN
LOCKING ON VEHICLES WITHOUT THE CAMPAIAN ONIT .....

TAC RECOMMENDATION -8UGG BLR CHECK TO SEE IF THE BCM IS SEEING THE KEY IN
THE IGN USING THE TECH TWO.....IF NOT 8UGCQ DLR REPLACE THE BCM. ... 435684
12116f2002 16:28:27 HIBTORY - GEMUS

EAG2-031 7 GM22C Puge Iof!




TECHNICAL ASSISTANCE SYSTEM

+4* GM RESTRICTED ***

. Coeso Ne: J2o8983 VIN Numier: 1GTYYZ22G1 15120047
Date Opened: /13,2002 Model Year: 2001
Dute Closed: Serfes: Corvette
Degler Codez Bax2:3 Mitenge: 7620
Addresn; HALLEEN CHEVROLET INNORTH OLMST  gupys- Ok
Deslor Fhonet
SYMPTOM ABSTRACT—- LOGK STEERING ALLEGEDLY STRG COLUMN LOCKED ON
RESOLUTION ARSTRACT-

UCC CODE 1—==—

UCC-1 DESCRIPTION=— STEERING
uce CODE 2———

UCC-2 DEECRIPTION—

UCC CODE 3cmme

UCG-3 DEBCGRIPTION--

081132002 13:33733 8BD TEMPLATE - BROWN
. GTRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1__NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N8 THE VEHICLE MOCDIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION} JOHN TEGH.
CUSTOMER CONCERN - ALLEGED STRG COLUMN LOCKED, ONE TIME.

DEALER COMMENTS/DIAGNOSE (DTC'S, PARTS, REPAIRS, DUPLICATED, 8i BEARCH,
COMPARE TO LIKE VEHICLE?) DLR ST8 THEY HAVE NOT DUPLICATED THE GONDITION
AND THERE ARE NO CODES.

TAC RECOMMENDATION - TAC ADVISED THE DLR NOT TO ATTEMFT ANY REPAIRS W/O
DUPLICATING THE CONDITION FIRST. IF THE TECH IS NOT ABLE TQO DUPLICATE

THE CONDITION, INVITE THE CUSTOMER TO COME IN AND DEMONSTRATE THE PROBLEM
TO THE TECH. EITHER THE CUSTOMER WILL BE ABLE TO SHOW THE TECH THE I33UE
OR IT WILL VILIFY THE TECHS ATTEMPTS TO ISOLATE THE CONDITION. BROWN

40708,
. 08/13/2002 13:33:33 HISTORY - BROWN

EAD2-031 / GM22C ' Frgalnf?




TECHNICAL ASSISTANCE SYSTEM

“** GM RESTRICTED ***
Cazo No: 6638748 VIN Namber: 1631YY22G115126208
Duse Opened: 7122/2003 Modsl Year: 2001
Date Closod: Seriax: Corvetie
Deaisr Code: BO9 109 Miblenge: 25804
Addres: KERRY CHEVROLET INC ALEXANDRIA Somte: Ky

Deoler Phone:

SYMPTOM ABSTRACT-— COLUMN INTERMITTENT LOCK STEERING STEERING CO
RESOLUTION ABSTRACT-

UCC CODE 1
UGC-1 DEBCRIFTION— BTEERING
WCC CODE 2
UCC-2 DESCRIPTHON—
UCC CODE 3——-
UCC-3 DESCRIPTION—

07/22/2003 03:22:48 SBD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACGESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) KEVIN HAENNY TECH
CUSTOMER CONCERN - THE STEERING COLUMN WOULD NOT UNLOCK,

DEALER COMMENTSDIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

KEYIN SAID ROADSIDE WENT OUT TO THIS CAR AND THE STEERING DID UNLOCK FOR
THEM. KEVIN BAID HE HAS NOT BEEN ABLE TO DUPLICATE THIS CONCERN. KEVIN
WAS CALLING TO S5EE IF HE SHOULD DO THE CAMPAIGN GN THIS GARL

TAC RECOMMENDATION -

ADVISED NO THE CAMPAIGN CR BULLETIN DOES NOT LIST THIS CAR.
1 DUPLICATE THIS CONCERN BEFORE REPLACING ANY PARTS.

2 CHECK FOR ANY CODES

3 CHECK THE G201 AND G202 GROUNDS,

OT122/2008 0822:48 HISTORY -ERMAN

EA02-031 / GM22C Fuge I of 4




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Come No: 5576154 VIN Numbur: 13 1YY22Q125102410
Date Openeds /2572003 Model Year; 2002
Date Closed: Serian: Corvaite
Degler Code: BO826T MEsage: 18251
Alfdrexs: RAY HUGHES CHEYROLETENTERFPRISE Siole: AL
Dealer Fhone:

SYMPTOM ABSTRACT— COLUMN LOCK BTEERING U1160 INTERMITTENTLY GOL
RESOLUTION ABSTRACT-

uCC CODE 1
UCC-1 DESCRIPFTION—- STEERING
UWCC CODE ’

LCC-2 DESCRIPTION—

LXC CODE 3—

LGC-3 DESCRIFTION—

QB/26/2003 15:23:15 SBD TEMPLATE - KOPAH
. STRATEQY BASED DIAGNOSITICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I3 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES {LIST BELCW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BRIAN ANDREWS TECH

CUSTOMER CONCERN -INTERMITTENTLY THE STEERING COLUMN DOES NOT UNLOCK
AFTER VEHICLE IS STARTED.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TEGH 8T8 HISTORY 11180, AND CANNOT FIND DIAGNGCSIS FOR THIS GODE. HE IS
CALLING TO DIBCUBS PH01137,

TAC RECOMMENDATMON -

ADVISED HIM THIS Pl IS ONLY FOR COLUMN LOCKING WHEN DRIVING. ADVISED HIM

U1160 DIAGNOSIS 15 LISTED IN 51 COCUMENT ID # 886878, PER PREVIOUS CASES
CHECK G20t AND G202 FOR COLUMN LOCK ISSUE.
. 08728/2003 1623:15 HISTORY - KOPAH

EA02-831 7 GM22C Page ! of 1




TECHNICAL ASSISTANCE SYSTEM
" GM RESTRICTED ***

Case No: 6301902 VIN Number: TRTYY22G 125106009
Duwse Opennd: 3/6/2003 Maedl Faar: 2002

Date Clsaad: 3472003 Seviex: Corvaiie

Docler Code: BiM330 Mileage: 10200

Address: JN CHEVROLET  HONGLULU H e HI

Decler Fhanw:

SYMPTOM ABSTRACT=- LGCK STEERING COLUMN LOCKED
RESCLUTION ABETRACT- STEER LOCK PART RPL

ucc CODE 1
UCC-1 DESCRIFTION=- STEERING
UcC CODE 2
UGCC-2 DESCRIFTION—
ucc CODE 3-——-
UCC-3 DESCRIPTION=—

03/06/2003 16:14:00 SBD TEMPLATE - HAJJ
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHW® FOR SAME CONDITION
_N_Y/{NI3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) LARRY ASUNCION
CUSTOMER CONCERN - STEERING COLUMN LOCK

DEALER COMMENTS/DIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8TE HAS NO CODES IN ANY MODULES AT THIS TIME. DLR HAS PREFORMED DIAG

IN 8| AND NEEDS TO REPLACE STEERING COLUMN LOCK MOTOR. HAD DLR ATTEMFT TO
COMMAND TECH 2 TD UNLOCK COLUMN AND COLUMN WILL 3TILL NOT UNLOCK.

TAC RECOMMENDATION - ADVISED DLR TO FOLLOW DIAG FOR REPLACMENT IN SI
DOCUMENT ID# 880182. DLR PAY ATTENTION TO NOTE ABOUT PULLING BUM# 25 FUSE
FOR 16 SECONDS TO RESET 3Y3. HAL 40772

02X15/2003 18:14:00 HISTORY - HAN

020772003 17.51:50 LERZCYNSK! - CALLED IN CASE CLOSING

EAD2-031/ GM21E Page } of




06216634

Page 1 of3
GBNBRAL MUOUTOREBE COERP
CHEVROLET DIVIS

‘ll' dM REBTRICTED
CUATOMER :
ADDRRAS ¢ A FLaTh . M0
BOME PHONE

RPORATION
I IO0ON

CAOR NUMBER: 0E821&&34 VIN: 11¥Y228125105812
HMCDEL YHAR: =002
DATE OPENED: 2003-01-31 SERIES: CORVETTE COUPHR
DATE CLOEED: 2002-01-2d4 MILEAOE ¢
SATECHE Hall DELIVERY DATE:
BRC TYFH: Ho DRALER NAME J B A CHEVROLET
BRC PARHNT DERLER ADDRESS:TI2T RITCHIE AWY, ,GLEN BURNIE,MD,210581,0UEA

R R ARk Rk kb h kbbb yhhh kA A SENERAL CASH INFORMATIONA S eddd s e b v e e S e S v e e b I WS VAN

T2 C8I Reply Other
0 REPAIR ATTEMPT{8) FURVEY
JiE Keyleas Remots ook Eyetem orhay
0 REPAIR ATTEMETIS) cust only has 1 reamote Ifor keylsaa ancry
Al Migoellaneous - Hot Classified Other
1 RAPAIR ATTEMPT(E) veh woglda't gtart when cust purchased veh
Mil Bteering Column/Lock/Attaching Parts Inoparative
.1 REPAIR ATTEMPT(B) stepring wheel wouldn't turn
819 Sales General Customer Satimfaction
1 REPAIR ATTEMPT (3} dissatinfind with treacwant by the slsman &
olsmar

Treatmant by dealsrship salen

CRM T ADVISER:

"T would be more than happy to document your Soncarn. We appreciste mny type of feedbmagk
we can get from customers regarding our dealarship's servics practioss. Our dealershipe ara
ravieowed on & routine basis within XXX Motor Divielon and all this information is woilized
by uppér management when conducting thome reviews.®

CPM ACTIONS: CRM to lmave an FYI meqaage for tha AEM regarding customsr concern.

Treatmant by dealarship salas
kkkdkkkdbr bbbk kv kbkbk kbbb x A rHORE HISTORYNSEEEFER Sk dd s rr AR P by r

CEI REFLY: CUST BTATES ROT AT ALL SATIEFIED WITH DLR AND COMPLETHLY BATISFIED WITH VEH.
C¢UST STATES HEE HAS ONLY ONE REMOTE CONTROL FOR VEH ENTRY. CUST STATES WHEN HE FURCHEASED THE
VEE AND WHEN TRYING TO CRANK UP THE VEH, THE VEX WOULD OT START AMD WHHN VEH WAS BTARTED THB
STEERING WHEEL WOULDK'T TURN. CUST STATES NE AGREED TO GO HOME AND HAVE THE SL&MN OWHN, TO
PICE UP CTST THEE MWEXT DAY WHEN VEE WAS REPAIRED. CUST STATES HE TURNED IN ONE REMOTE BNTRY
AND CMB KHY BEFCRE LEAVING THE DLR. CUST STATES WHEN HE ARRIVED TC PICK UP VEH THE NEXT DAY
THE VEH WAS NOT READY THEREFOHE, CUST HAD TO WAIT ARD CUST RECRIVED HIS KEY BUT NOT THE
REMOTE ENTRY. CUST STATES TEE SLEMN ADVISED CUST HE WILL SEND CUST A NEW REMOTE BECAUSE
COULD NOT FIMD THE ORIGINAL ONN BUT CDST NEVER RECEIVED IT. CUST STATES AFTRE A COUBLE
F ¥JEES ER CONTACTED THE SLEMAN AND WAS ENSURED HE WILL REVEIVE ONE SUT NEVER DID. CUST
BTATBE HE THEN CONTACTED TEE SLS WGR AFTER STILL NOT RECEIVING H1S REMOTE AND AGRIN, WA3
ENSURED THAT EE WILL RECEIVE IT. CUST STATES TO THIS DATE, HE HAS HOT YET RECRIVED HIS
REMOTE HETRY. CRN WILL CONTACT COBT. TELICIA HENDERBON/CAC/TPA; D; 599998
2002-01-22




06216634
Page 2 of 3

CRM CALLED OUST ON 1/3232/2002 AND LEFPT A M53 WITH RECURST AKD CRO'E NUMBHR. COFM CLOSING PILE
SATISFIED AND BERDING AN UNABLE T¢ CCNTACT LETTER. THELICIA HENDERESCN/CAC/TPA; 0; 3BOBE3SEY

. 2002-01-22

LETTER APPROVED. ALLEN PRESTCON / GOODWILL LIAISCN / TAMPA; 0; 380574348

ER R RkAR SRR R R EARE R AR R ARk R OAR THPORMATION Y S ¥ e e ddm A A AR AR AR AR AT TR AN ERFARAAA RN

INCIDENT DATE: . TNOTDENT TIME:
INCTDENT LOCATTON:

DRIVER MRME: DRIVER ROE:
DRIVER DIBARILITY:

OWMER CHECRIFTION:

ALLEGRED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITICN: RORD BURFACE :
OF PROPLE: © BODY IRJURY:
INJURTHE '

WAS AWOTHER VERICLE INVOLVED:
OF VEHICLEBH: ¢

INSURANCE COMFANY HAMH :
INSURANCE COMFANY ADDRESE.
ANORNT NAME:

AGFNT PHONE HUMBER:

MORE INPFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATTION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTRD: INSPECTURS HAME: INGPECTION DATH:
MILEAGE AT IMAPRCTION:
WHERE WASZ INSPECTION DOWE:

WAS VEHICLE ROAD TEATED:
RORD TEST DESCRIPTIOCN:
ROAD TEAT RESULT:

COMP INBPECTED:
INVBSTIGATIVE BUMMARY:

PAR STATINS:
AR kA Ahd AR bk kAN R ADAR IHNPORMATICH ™ "o r F e s AN AR T F AN T NN N ERATNS TR

EOURCE TRANSRCTION :
REQUEST TYPE:
REFURCEAER REASON

LEALER BAC:
DEALER MAME:
DEALER ADDREOS: , ,

CONTACT: |,
PRONH NUMBER : FAX HUMBER)
FRODUCT DODE: BODY TYPH:

TRIM:
ENGINE TYDR: TRANBMIZOTOH :




06216634

Poge3of3
VYEHICLE DRIVERARLE:
MILEAIE & BUY-BACK: O BRC WARRANTY DATE:
MERP 1 HADRY O
. SALES TAX:
DEFRECTATICN
UPGRADR :
AFPTERMARERT :
LEABE TEEM:
DAMAGE :
C'THER :
BRANCH ., HAME 1
ACCOUNT NUMBER :
INTEREST RATE: INTEREBET FAIIN

DERLER H¥OUT:

LAGAL: LEGAL TYFE:

LEMON LAW:
DEALNE ADMINISTRATION: VEHICLE DESTINATICN:
RELEASE : LIEN PAYOFF.

TITLR BRAND:

REFLACEMENT VIH)

i***i"iiiiii-iiiiii.i*'ii'.'ii'tii'ﬂmrhf m’m‘f‘-..*...i.iiiiiii-ii-ii TAREERNANEREENE

HUMBER OF INJURIES:
COMMENTE

HAME : LOCATION:
ADDRESD: ,
CITY/BTATX: ,

FEONE HUMAER:
BEATING POBITION: RESTRAINT!:

TYPE OF IKJURY:
THEATED ¢ IF 80, WHERHE:

WERRRTERENERAORARRAARANEARRR AR AR THPFORMATICACARAAR XSS TR P T PR E TN AT AR A AR SRR R T RN

EITERNAL CRSEE NUMBER: DATE:

TITLE MAMER

HUBINESES ¥ PUSINESB: D

AQCIDENT - DATE OF ACCIDENT:
DBECRIPTION OF DAMALN:

PURCHASH/LEASH: O DATH OF DURCHRBE/LERBR:
MILEAJE AT PURCHASE: 0 PURCHASE/LEASE AS\

DOES OWNER HAVE BOFEBEION OF VEERICLR:
REBOLUTION BOUGHT:

ke Ek ik kv vRDN CONTROT Imnm*ﬂ‘ii W e o o o el ol o b o ol ol ol ol ol O ol ol ol ol o o o ol

MAME : CONTACT NUMBER: 1
COMEPRITY » CONTACT TYPR:
CONTACT PHONE:
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In November, ] telephonod JBA Chevrokt and spoke with » salesmen nerned Owen
regarding a 2002 Corvette bniod on the Internet. Wo discussad the wehicle and [ told
Owen I was interested in buying it. | gave Owen a $1,00000 deposit to hold # for me
and responded to JBA the evening of the 14™ of November 2001. T was a litile disturbed
= the looks of the vehicle since Owen knew 1 waa vory interested in it. It bad momenons
stickers on the windows, and hand and fingerprints all over the body and windows,
Anyemy, [ decided to purchase the vehicle and filled owt the necessary paperwork only to
find that the vehicle would not start, nor once it was sterted, could they get the sieering
wheel to turn, Tt was Jocked and they could not get i to releass. [This is when | shouid
have calted JBA, but 1 really wanted the wehicle snd could oot find a similar poe in the
D.C. Metropolitan Arca.] 1 agreed to go home and Owen wouki pick me up at my
msgidence the following svening since [ was not trading in a vehicle. [ retwmned one key
and one remote eniry for the Corvette to Owen.

The next evening Owen picked me up as planned and drove ma to the dealorship. When
we arrivod, it took Owen n lengthy period of time to get the wehicle. It waa oot ready
which was really a supeise since they had 24 hours to get it resdy. Again, this shoukd
have been my exit time with fll refund, bul, again, 1 really wented the car. Had it been
amy other vebicle besides a Corvette, I woukl heve left without making a purchese.

. When 1 got hoow, I noticed thet I had two keys for the new Corvetic but only once
romoko cntry. The next day 1 contacted Owen regarding the remote, and bo advised me
thet he did not have k. 'When I Insisted that be rust, since [ didn‘t have i, and I repested
that 1 bad Jeft it with him the day before, he advised me that he would send me one. [
contacted him when I hadn™t roceived it after a coupls of weeks and bho assured me &
would be sent. 1 then contected the mensger of JBA sales and he also cnsured me it
would be sert.  To date, I heve not received the remots and 1 fnd thet to be a bit
ridiculous. 1 have & $50,000 o and they camot provide me with the remote entry for it _
T Y I Ty T T ST v
My opinion of JBA is rmch lower than indiceted by the situchad questiommire. I have
o idea how they stay in business if they trost everyone who parchwses a car from them
the wary they treated me and the remote controf has nothiog to do with thad,




January 22, 2002

M

Request: Q06216634
Dear I

Thank you for your recent commants reganding your 2002 Chevrolet Corvelte. Feadback from

customers, such as you, as to your experiences, allows us to improve our products and increase
customer setinfaction.

Given that your comments indicated thet you have concems with your vehicle, we tried to call
you to discuss how we can help. Unfortunately, we have been umable to reach you at the
telephone number listed in onr reconda.

We realize that you may already be working with someone at your dealership or onr Chevrolet
Customer Assistance Center to Tesolve your concem. If this is not the case and you have

outstanding issues, please feel free to contact us ait our Chevrolet Customer Agsistence Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time,
Please refer i your request number above and any of our Costomer Relationalip Managers will
be happy to assist you. If you have already contacted the Customer Assistance Center, please
disregand this letter.

Chevrolet and your dealer’s mutual goal i your tetal satiafaction with Chevrolet products end
pervices. We look forward to talking with you soon.

Smcerely,

Telicia Henderson
Customer Relationship Manager

SUJ0003-T/agp




TECHNICAL ASSISTANCE SYSTEM

"k GM RESTRICTED *%*
Caze No; 978302 FIN Namber: 1801YY22G 120120148
Date Opapud: Jva2/2002 Mows! Fear 2002
Duts Clasod: Serien: Corveite
Deeler Code: B26120 Masage: 154654
A wdroxs: COX CHEVROLET INCORPBRADENTON Sitater A
Dygler Phene:
SYMPTOM ABSTRACT— STEERING COLUMN WONT UNLOCK AT TIMES
REBOLUTION AESTRACT-
UCC CODE1———
UCC-1 DESCRIPTION=— STEERING
UCG CODE 2-
UGCC-2 DEBCRIPTION—
UCC CODE 39—
UCC-3 DESCRIPTION—

1072272002 09:34:33 8BD TEMFLATE - WEST
STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CQNDITION
_1_ NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION
_N_Y /N & THE VEHICLE MODIFIEDNON-RODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ROGER NYBERG TECH
CUSTOMER CONCERN -COLUMN WONT LUNLOCK AT TIMES

DEALER COMMENTS/DIAGNOSEIS -{DTC'S, PARTE, REPAIRE, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TEGH HAS NOT DLP AND ST8 NO CODES

TAG RECOMMENDATION -

ADVIBED TECH POS3 ACL RELAY PER OTHER CASES.

10V22/2002 (19:34:33 HISTORY - WEST

EA402-031 /GM22C
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