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Page 1 of
GERNERAL MOTORE CORPORATION
CHEVROLET DIVIHION

. d M RESTREICTED
CUBTOMER 1
ADDRESS : HOEDMIE |, . T
BOME PHOMNE :
CASE NUMBER: 01871142 VIN: 131¥YII00WS100427
MODEL YEAR: 1296
DATE OFENED: 2000-10-11 ARRIES ¢ COREYETTE COUFR
DRATE CILOOBED: 2000-11-07 MILEAGR: 20797
BOURCE: Fhone DPELIVERY DATH)
BBRC TYEE: DEALER NAME)\ QOX CHEVREOLET INCORPORATED
BRC PARBMT: DEALEH ADDREES:20800 CORTRZ RD W, .BRADENTON, K FL, 14107 ,TUBA

HERAREN TN A rdirddddrdkhd b b kb + PP GENERAL CASE INFORMATION **wdwwddddddd bbb v v v v v

M4l Steering Columm/Lock/Attaching Parte other

1 BEPATR ATTEMPT (5} Customer mtates gteering celumn locked up.
813 Raimbursement Requeeted Customer Satisfaction

O REPATR ATTEMPT (B) $410.76 for stesring celum lock up.

Steering colurmm lock concern.
tl’*t***ttl'*********t***************‘mx HIEmRT****ii'iiiii*****"“'i“i‘i‘ii‘i‘i‘i‘i‘i‘i‘iiii

.!xar:utiva Offica raceivas a Flanet feedback.com letter addressed to Mr. od. Richard Wagoner
which states cusotmer has experainced the stesring zelum leck wp concern and has found that
many other C-5 cwners have had the gams comcern. Cumtmar atatas he hadto pay 8500.00 to have
the column fixed. Customer statas he ia awarms that thim ip & defact and fasla GM should
lasus & recall on the pare.
Jascn Covert/Bxec; O; 340152949
2000-10-11

Cusctrnze's talephone number found on 41l.con. Exea left meppage for customer to contact ma
when he has a momant.

Jamm Covert/Exec: 0; 340153133

2000-10-12

Bxec receives return ¢all frem customer. Bxec appologlzed for the ingonvenience this concern
caups and advised customar of required docunents and address to send them to. Exec advised
will resimburse cugtcmer when documents are redgeived. Closing file satisfied pending reaceipre
of documente.

Jascn Covert/Bxed; 0; 3403210573

2000-10-31

Exsc recaives rsgquested documenta from cuetomsr. Original repair order is present with a
tatal amount of $410.76. Froof of payment is present in the form of original Maater Card
Recmipt. Procf of cwnership im present in the form of Florida registraticn.VIN on file
natchsg VIN oo all related documents. Exec approving reimbursement in the amcunt of §410.76
for the eteering column lock up becaumse it is a known concern with no yubliely relaasad
repair, and vehicle was only out of warranty by less than one month. Sending to TL for

approval.
.:Inlm tovert/Bxec; 0; 341060238
2000-10-31

I HRAVE REVIEWED RECUEST AND APPROVE KRBIMEURSENENT #5410.76 FOR STEERING LOCK AND CUSTOMER
AATIEFACTION / ANMMA HBPICOLA-TM EXEC-1G/31/00-1:5TPM; 0; 341B70148
Z000-11-01
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PILE HAS BREEN PRE-APPROVED BY SHANTA NORRIS/TAMPA APPROVAL QROUP.; 0; 341965133
2000-21-02

.Piml approval by Denver Move/Tampa. Reim ak amt la $410.76; 0) 34202349%
2000-11-07

CHECK. #900471998, FOR §410.76 MAILED ON 11-33-00 PAMELA MOREAY/TPA GOODNILL
AUDITOR; 0O; 342484894

2000-11-0%

Corr aemRign only, mex docd# 0031300943

CPRM artaching doc to regqueast.
V Mamon/tpa; Oy 342637512

ERERER R ARk kR VR AR AAARSDAR THRFORMATION v e ra ke ha kA nh ek AW R kR R AR AR kAR bW

' INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION

DRIVHR HAME: DRIVER AGE)
DRIVER DISABILITY:

CUNER DEESCEIFTION:

ALLEGHED DEFECTIVE COMPCHNENT :

INCICENT REEBULT:

LICH REPORT: ROAD CONDITION: ROAD SURFACE:
OF FROFLAE: O BODY IRIURY:
INJURIBEE :

WAES ARCOTHER VEHICZLE IMNVOLVED.
NUMBER OF VEBICLES: O

PROPERTY DAMAORE :

WAS VEHICLE INSURED: INOURANCE COMPRNY MNEME:
INOURANCE COMPANY ADDREGS :
AGHENT HAME:
AQENT FHONE NUMBER :

MORH THPORMATTON:

MAINTBHANUE LOCRTICNH:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:r

NAS VEHICLE INSPECTED: INEFECTCRS MAME: INAPECTION DATE:
MILEAGE AT INOPECTIOM
HAB IMNBPECTION DOME:

WAS VEHICLE ROAD TESTED:

RQAD TEBST DESCRIFTION:

ROAD TBST RESULT:

COMP INESPECTED:

INVESTIGATIVE BUMMRRY:
STATUS :

e s ol e i i e e e e e i e g kel e e e e ol e ke sl e e e o ok i o o 0 WD T mﬂm‘.itiiiii WA O oA o e ol e e ol e ol o o o ol ok o R AR

BOURCE : TRAMEACTION:
RECUBST TYFH)
REFURCHAEE REARON:
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DEALHR BRC:
DEALER NAME:
.mw.nn ADDRRES: , .
CONTRACT: ,
PHORE NUMBER: FAX MNUNBER :
FRODICT CODE: BODY TYPE:
TRIM:
BENQINE TYPER: TRANEBMIBEION:
VEHICLE DRIVEABLE:
MILENGE & BUY-EBACK: O BRQ WARRANTY DATE:
NARD: RADA: O
AALRS TAX:
DEPRECIATION:
UPCRADE =
RFTERMRREERT :
LEASE THRM:
DAMACE =
OTHRER «
BRANCEH _ HAME
ACCOUNT NUMBRR
INTBRBST RATEH: INTHRRST FAID:

i DRALER EUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYIPE:

LEMOM LAM:
LEALBR ADMINIATRATION: VEHICLE DESTINATION:
RELRASE « LIEN RAYOFT:

TITLE BRAND:

BREFLACEMENT VIN:
.imn-iiiiiiiiiiﬂrﬂr*i-*ittiit*tttitttmng IHTJURY b ddddddrAd b ddd A A A G bk bbb bbb bbb bbbk

HUMBER CF INJURIES: O
COMMENTS 1

HANE : LOCATION

BHBATING PUOSITION: RESTRAINT:

TREATED : IF 3G, WHERE:

dddkhbhhhhbdhbhhh bbb bbb hhd A d AR THRORMATIONAA A AAAA AR AR TR AN TR AR F R AR R R AR ARAA RS

BXTERHMAL CAEE HDMBHR DRTH\

TITLH HAMBE

FUSINRES ¥ RURINESE: O

ACCTDERT = DATE OF AOCIDENWT
DESCRIPTION OF DAMAGH:

PURCHASE/LEASE: O OATE OF IMCRCHAAE/LEAEE)
MILEAIE AT FURCHROE: O PURCHASE/LERSE AS:
DOEH HAVE POHESHION OF VEHICLE:

EBREOLATTICN SCURIHT :

.'-'.'.'-"-'--.-..-..".*********-im m mﬂmliiiiiiiiiiii.l.iiiﬂ e v i o ol ol ol il ol el

NAME : CONTACT HIMEER : 1
COMPANY 1 COMTROT TYPR)
CCHTACT PHONE :
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PAX COVER PAGE

Datea; Man Oct 2 31;:32:00 COT 2000

HMadsage Refarence: PLAN1S 83 01083676

From; faxennil,planetfeedback . com

Attention; G. R Wagonexr Jr,

Pubjedat; Ioportunt Consymer Paedback from Dave Bothe,
Dastination Pax: 3135865108

Numbar of pages incaluding cover; 3

Thig meusage was rated PFlanstFeedback, Indg.
Far mors informat . omll un onll (513) 421-0494
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The following letter is belng sent to Genaral Motors by
PlanatTaadback

at the request of I

Thia leattar alsc 1e being aant to everyona on tha cei1 list
provlded by Deve Boths.

L A

TS .. b
-

ﬁ Low N
OCT - & 2000
10/02/2000 G.8. WAGOVER, JR.

F
a‘;a‘
Cpp 0
TO: ! 0;
My, 'H'lgbnlr. CEC #EP
Genaral Motora {2
300 Renelwsance Center

Detyralt, MI 48265

FROM1

[+ By

RE: PlanetFeadback insident numbwry 241336
Daar Mr. Wagoner,

Al the owmer of a car made by your company I feel compalled to
tall you how unhappy I am with the car’s raliabllitcy .

Lot me tell you why I'm dissatiasfied. My 1998 Corvatie atearing
locked up and my car bad to ba toved to s dealer. I was 100 plles
from hotwm. The desler was feor from my home and 1t coat me 3500 to
got the problem fixed., I huave spokan to several Corvetts ownara
whe have experienced this preblem. It 1s a dealpn defact and
should be correctad by Gensrsl Maotors. I have basn told that
Ganaral Motora refuses to do this.

With all the competition among sute manufscturers, I saxpect more
from the compeniss who racelive my busitess. I ap surs you can
understand how frustrating this ise, and I hops you have been able
to limdt the pumber of condumers who have basn forcad to endurs
this sort of problem.

I am a loyal uper of yvour compsahy. As & reasulc of this experiencs,
I might/oight not buy from your company sgein. Sinecs word of mouth
ig tha moat effective form of advertising, I also definitsly will
tell otherse asbout thlie axparisnce.

Bacauss youyr company ia committed to cnetomar sarvica, I am
confidant you will want to resclve this iseus quickly and
thoxoughly. I s soking that you Rocall all C-5 Corvattsa and put
s stasting lock typsss in o that we will Dot have to worry about
getting home every time wa go somevhere Iin our Genera)l Motore
auntopobile. I look forward to recelving a responss within 16
budiness days-

Thank wvou.




PlanatPaadback rates companies on hew they respond te customer
communications, sc it's inmportant that you eand a copy of your
angvar to this lettay to respond@emsil.planstfesdback.com; fax it
£o (513) 518-6702 or mall it to

PlanatPsedbscek, 1128 Main S5t., c:l'l.nninml::l.. SR A5210-5304.

To smooth this procaas in the futurs, plesse send tha name, fax
number snd/or e-mail addreea of the Customer Service parson best
equipped to handle consumar feedback at your company. Juat ea-maill
the informetion to compenyinfofamall.planstfesdback.com or
forward it to tha fax numbar or sddrass sbove. If you've alraady
done #so, thanksl

PlanetFesdback 1o 8 Wab site that helps conuvmere foocue snd send
their fesdback directly te aompaniss. The information enablas
companiss to imprave customar egarvice and sarn congumera®
lang~tesrm loyalty. Find out more at

heep: / fvww . planstfesdback.com/ .

To learn mora about our commitment te cngtomer serviaa, go to
<http: { fwww.planstfesdback.com/mnifasto>
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Nokomis, Flnrid.

Jason Covert :
Executive Offices of General Motors . - o :
P. 0. Box 33170 ' 3
Detroit, M 48232-5170 F',e’#' 01?1”4—9—4
Dear Jason,

Thank you for your call. [ have enclosed the documents youw
requested. 1 have also enclosed the instructions for installing th
Coluriin Lock Bypass Module from C-5 Solutions. This unif sells
for $60 retail. Please note that I was charged 3 hours labor by the
dealer. I am a white collar type, and it took me two hours frony
start to finish, I was quite careful. The instructions say about 45
minutes is average. It makes you wonder where the dealers come
up with these riumbers.

I have already installed the bypass. It seems to me that if a private
individual can come up with a fix, the GM engineers must be;
missing something, Why don’t you guys buy direct and provide to!
the dealers so that the technically challenged (women) can ha?ci
this unit installed as a short term fix until GM can sort things out ?

Ok, enough preaching. 1 love my C-5. 1 apprcmatc GMI.
reimbursing me for the fix. . -.. - R

Yours truly,




CSOLUTICING F k

Inpoviive Accossovion For C5 Entiracinnn

MMHM‘“1W-MTMMMLHMhﬂm{HWI

mmmmhmmmmmmmmmmmmmumﬁn
car's computer. instaling the Column Lock Bypess DOES aiiminats the sinaring jock machaniant, which Iy a faciony theft
pravention festure. Hmmmmmmmu.-mmmmmm '

neialiation of the Column Lock Bypass is simpls ueing the faciory comnecior to plug right in with e outtingl En:lct
approadmainly 46 minutes for instelistion. You will need & T15-Torx acrewsdriver and a smal fiat biade screwdriver.

Bafore baginning, be sure the aar e turmed off and the key ia out of the ignition.
RO NOT tum the ignition switch on untll instructad to do sol ;

1. From tha lefl side of the steering column, mmmmmnmmmmumm
mmmmuummmmm-mmmmuuumgn-mmuwﬂ
- simuitanscugly. Remove the Tork screw bahind this locetion..: —
2 From the underside of tha dashboard kned pad, emove this two [2) Tont xrewe.
3

. From tha right sida of the stesring column, pulVpry the venied cover plate off the Interior Alr Temperwiurs Sensor
kooaind next to the ignllon swiich, Remowe the Tork acremr behind this loostion.

d. Gantly work i dashboard knao from the sisaring column camsful not to damages adjoining paneils.
The left slda of this panal may #uwmﬂwmmuwm-mwmuwmm
opeaning. mmﬂu-ﬂmmm prying 10 get from under the overlapping panal.

8. Unplug the hiwness connecied o the riarior Air Temperaiure Sensor by iing the connacior etaining teb and poling
v connacior off simultenscusly.

6. Continue genly working 1he destibosrd knes pad away from the steering column untl & is complelely ramoved.

7. Onthe uppar-ioh side of the sleering column, hﬂlﬂnﬁ!? together that go to the sheering cotumn Jock
e . The wires are Black, Grean, Orange, and P color, mmmuu—mwm

8. Disconnact here by prying mnmmmumﬂ-mmmmm
puiiing The smaller pariion of the conneotor out. The larger portion of tha connacior will remain sitached o the suppor

8. You muat now relases the oolum Jock using the supplied Lighler Aaimplur. % of

« _wuislion from sach winy of the Hmmmmuhmmhmﬁuﬂm o ahont
#he airippad wires together, mmmmnwmmhw Hold the famele biack connacior of the
agtusior i one hand, Tmmmmmdumumwmmmuhw
whils simultanacusly touching the GROUND (no sirips) wire of tha adapler & the ORANGE wine farile

. Should hasr the pahaitor motor move. Hmn% hmnmlmhw s
Tha shoering whaal should be free 1o you MUST somehow get the achiator or
mepiaced before procesding,

10. The column lock ssiainbly hamese will no longer be used, so posiion it sside by twoking R into & nesrby hamess.

11. Plug the Columa Lock Bypass moduie into the opsn male connecior you workad with in Stap #8.

12. Becure the madula io the dash suppot panal or olher chject with tha suppliied achasive tape

TESTING .
Wth the moduls installed and the steering column uniocied, you can verity your insteliation.

1. Gtert the igniticn. The DIC should not diepiay sy abnormet messages. The sieering wheel should tum fresly.
2 Tum ol the ignifion and complsisly remove Te key. Tum the stesring whaal, It shouk? not be locked in placs.

Reirwiall the deshboard knee pad in reverse order of dicsssembly. Be ue in recannact tha H'InrAI'TumJun
&mmmmmmﬁ':nm

NOTE: The matel clip-nuts vesd % help securs the hﬂpﬂhhhﬁnmﬂlﬂmhhmhmﬂk Beforo
mhh-pu, b surs these two olip-nuts at the boWom of the knee pad suppot are oligied corrooty over te
holes. You may need o squaazy them Hght with pliars.
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November 1, 2000

an:m:ﬁu,FLl

Request: C01871142
Dear I

We sincerely regret that you experienced a problem with your 1998 Chevrolet Corvette, which
resuited in an unexpected repair expanss to you.

We value you as a Chevrolet owner mnd your satisfaction with our products is a high prionity. As

- we discussed over the phone, we believe you are entitled to a reimbursement. We have encloged
g check in the smount of $410.76. Wahopaﬂmpodwﬂ]aq:ushnmtwﬂloﬂ’m,tumem
the inconvenience that this repair may have canse you.

We loak forward to keeping you in our Chevrolet family. If you have further questions, pleass
feel free to contact our Customer Assistance Center at 1-800-222-1020 between 3:00 a.m. and
11:00 p.m., weekdays Eastern Time. Icen also be contacted divectly at 313-667-7153, weekdays
during normal bitxiness hoors,

Sincerely,

Jason Covert
Executive Office

R805B-T/akm
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TECHNICAL ASSISTANCE SYSTEM
Lt ] GMRESTRIC’TED Wk

Case Ne: 3378369 VIN Number: 1G1YY22G0WS100873
Dase Opened: 771999 Model Yoar: 1998

Date Clossd: 721/1999 Serias: Corvetie

Deler Codu: B10801 Miloage: 21700

Address: TEAM CHEVROLET, INC.COLORADO SPRI  geaep: oo

Degler Phonst

SYMPTOM ABSTRACT—- LOCK BTEERING STEERING WHEEL LOCKED
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1———

UCC-1 DESCRIPTION-- STEERING

UCC CGODE 2——r—r

LUCC-2 DESCRIPTION—

UGG CODE 3——nm

UCGC-3 DESCRIPTION—

07A07/1999 10:37:34 SBD TEMPLATE - WILLUIS

STRATEGY BASED DIAGNDSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP

_N_ (YM) 15 THE VEHIGLE IN THE DEALERSHIP

_Y_(¥MN) S THE VEHICLE MODIFIED/NON-PRODUCTION AGCES3ORIES (F YES
LIST) |
_Y_{Y/N) CAN COMPLAINT BE DUPLICATED {JF YES, FREQ., HOT, COLD, £ETC.}
_Y_ {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) CAN YOL! ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT

_N_ (Y/N) 8M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_N_ (Y/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{YM) I8 THE CUSTOMER CONCERN THE SAME AS 8YMFTOM DESCRIPTION {IF NO
LIST)

_N_(YMN) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(YM) DIAGNOSIS {(PARTS REPLACED, VEH. HIETORY, ETC.)

07/07/1900 10:37:34 HISTORY - WILLIS

OWNER STS THAT THE STEERING WHEEL IS LOCKED UP.

PLR STS THAT THE VEHICLE |18 NOT IN THE DLR BECAUSE THE VEHKCLE 1S PARKED
IN A GARAGE WITH THE WHEELS TURNED AND THE FLAT-BED CANNOT GET THE
VEHICLE ON THE TRUCK BECAUSE THE STEERING WHEEL IS LOCKED. DLR WAS

E£A02-031 / GM22C Puge Fof2




WONDERING ON A METHOD TO UNLOCK THE WHEEL.

TAC ADVISED THE DLR THAT THE MAY BE ABLE TO COMMAND THE LOCK MOTOR TO

RELEASE PROVIDED THAT THE BCM AND THE LOSK MOTOR ARE NOT THE PROBLEM.

TAC ADVISED THE DLR THAT THEY MAY HAVE TO DISSASSEMBLE THE STEERING
COLUMN TO GET THE STEERING WHEEL LOOSE. DLR TO ADVISE.

EA02-831/ GMI2C
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132135681

: Pagn 1 of
GENERAL MOTODORABS CORPORATION
CEHEEVROLRET DIVISIODN
amu REBTRICTED
Labadiaville
ra I

CASE EUMBER: 1-3Q156M39 YINi IG1YYZ2IG0WE101058

MODEL YREAR: 1998
DATE OPENERD: 2002-0%-11 SERIES: Corvette
DATE CLOBED: 3I002-09-11 MILEARIE; S0000 . 0000000
BOURCE ) Fhona DELIVERY DATE:
BRC TYFE:! H/AYes PEALER HAME:
BRC FARENT) DEALER ADDRESSH:

R AR A AR RN R YRR d YW IENERAL CASE INFORMATIORAAAAA&E & dd ok Ay a s s w i rswriris

M4l Column / Ignitien Lock / Parts
0 RIFAIR ATTENFPT (H) Atickas

i kkkhk bbb bbb A VAN AN AR AN A bk d FPORE HLETORY N e d e ol e 0 0 e S RS A o o ok ok ok e ok

gtesaring aclumm; ; 2002-09-11

4002-0%-11
.sarv:l.r:: REaquest has basn Closed Satiefied.; ; 2002-05-11

R I NN R A AN S SN ARAN AN AR RA RN YDA THPORMATTON S * ¢+ 4 # RS S SN AR bbb sk

INCIDENT DATE: THOIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME : LRIVER RGN
BRIVER DISABILITY:

ONNHE DEBCRIPTION:

ALLEGED DREFEUTIVE COMPONENT +

INCIDENT RESULT:

POLICE REPORT: RORD COMDITION : ROAD HURFPACE :
NUMBER OF PEDPLE: ' BODY IMNJURY: .
INJURXES

WAS ANOTHER VBHICOLE INVOLVED:
NUMRER OF VEHICLEZ: 0

PROPRRTY DAMAGK
.ﬂﬂ VEHICLE INSUTRED INSURANCE COMPRAINY HBAhME:

MORE INFORMATION:
MAINTENANCE LOCATION:




CDRRENT LOCARTICNH OF VEBICLE:
ROTIFY HAME:

‘Ilvllﬂ VEHICLE INSPECTED:
AT IMSBPRCTION:

HHAERE WAS INSFECTION DONE:

WAH VEHICLE ROAD THSTHD:
ROAD TEST DEFCRIFTION)
ROAD TEST RESULT:

COMP INBFRCTRD:
INVESTIGATIVE EUMMARY :
PAR STATUE:

INGFECTCRS HRAMHA: INSPECTIOR DATE:

1-3215683!
Page 2 of

Frkhhhkh A AR RSN EE TR AT EPAR INFORMATION T E vk AR AR AR R b dd b bbb b h b d b d vy

REBOUEAST TYPHa
REPFURCHAHR RERABCH:

DEALER BAC:

DEALER MAMR .
DNALHR ACCRESE: , ,
CONTACTY

PAONE NUMBER:
FRODUCT OCDE:

ERGINE TyFH:

RACIRINT BALANCE:
LEGAL :

DRALER ALMINISTRATION:
RELAMEE ¢

REPLACEMENT VIN:

TRANAACTICH ¢

FAT NUMHEER
BODY TYPE:
TRIM:
TRARSMISZION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
RADA: O

SALES ThAX:

INTEREST PARID:
DBALER BUYOUT:

LEGAL TYFE:

LEMON LANM:

VEHICLD DEETINATION:
LIBEN PAYORF:

TITLH ERARNDI

FEREE TS TRN SRR R kR h R A AR A AABONTLY INJURYAAEastaasradrrrbrddbbrh bbb bbb bdnrns

NMUMBBR OF INMJURIRA: O
COMMENTS ¢

HAVME:
ACDRRAA: ,
CITY/STATE: ,
POONE NOMEER
mmﬂ PORITION:
OF IRJURY:

TRERTRL

IFr B0, WHBRE:

LOCATION:

maheswkaddhdAdAAAAAARAARAAR A S S e s dATR THPORMATION ¥dddd bbb d e s rhwndribhddbbbdbro s ity




1-321568
Page 3 o

EXTERNAL CABE NUMBER DATE
TITLE HAMES :

.!DHIHBIH: * BUSINERS: O
ACCIDENT: DATE OF ACCIDHNT:
DEECRIPTION OF DAMAGE
PURCHASE/LRAAR: D DATE OF PURCERER/LEBASE:
MLLEMIE AT PURCHASE: 0 PURCHASE/LEAER RS:

DOES HAVE POSESEICH OF VEHICLE:
RESOLUTION SOUKET !

drdkkd b dhddhdd b r A e XERC CONTACT INFORMATION* A A AR RS ARk kv w AT E AN R TN ERARNRND

HAME: CONTACT HNUMBER: 1
COMIPRMY ¢ COMTACT TY¥FH:
CONTALT PHOKR:




1-12682680

Page 1 of
GENERAL MOTORES D PORATIONR
CHEVREOLET DIV S an
‘I'i e | REFTRICTED
CUSTOMER -
ADLRESE: Kanmsam City
w I
BHOME FHONE:
CAEE NUMBER: 1-1248546001 VIN: 1LY TIIO0ORS101657
MODEL YHAR: 15998

OATE OPENED: 2003-08-05 SBRIBE: Corvatte
OATE CLOEBED: 2003-08-26 MILEALE: a48000.0000000
BEOURCR Fhona DELIVERY DRATH:
BRC TYPR: N/AYan DEALER MRME : tabla-Dahmer Chevrolst, Ing.
BERC PARENT: DEALER ADDREES:1834 8 FRoland Rd, Independence, MO, 54056-1314 , U8R

EERAR AR AT AR ARV ET TR PR d NP JENERAL CRASE INFORMATIOR kv b bbbt ot rd b v e v b e v v A bae

M4l Column / Igmniticn Iock / Parte
2 REPAIR ATTRMFT{3) _ Inoparative

REEAE A A AT AR ARk VA AMA A AN RN AR ANORE HISTORY v b rd bbb bbbk bbb bbb bbbk Ak r oy

Chevrolet Corvette Qwner Assmlstances; ; 2003-08-0%
2003-08~-05

.nu Campaigry ; 2003.-08-05
4003-08-05

Breering wheel lock-up; ; 2003-08-95
4003-08-05

call dlr.; ; 2003-08-05
2003-08-05

garvics Requent Ownership ham changed FROM: TENPHUYN TO: SHEPPARL; : 20031-08-05
2003-08=-05

€8 dlr; : 2003-08-05
EE: Chevrolet Corvette Owner Asmistance; ; 2003-0B-07
2003 -08-G7

1-126856801--Cunt alsc sent s-wmall regerding concernwe; ; 2003-0A-26
4003-08-31§

P/U Bvc. Mgr.; ; 2003-08-26
2003-08-36

Eeyvige Requeat has been Cloaed Batimfied.; ; 2003-0B-26

.*i*titt*t**'I'**i*i**iiiiiiiiiiitiiiipﬂ THFORNATION ¥ b d bk bk ke ek v kAR T TR wh bbb ddbdddd

INCTOENT DATER: IRCIDENT TIiMR:
INCIDENT LOCATICN:




DRIVER WAME:
DRIVER DISARILITY:

.nwm DESCRIPTION:

ALLEQED DEPFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPCRT:
NUMBER OF PBOPLE:
INJURTES 1

WAS AMOTHER VEHICLE INVOLVED:
MIMBER OF VEHICLES: 0D

PROPERTY DAMAGE :

WAS VEHICLE IHSURED:

MORE INPORMATION:
MAINTENANCE LOCARTIOHN:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

MILERGE AT INSPRCTION:
WHERE HAH TNHRRCTTON DONE:

.‘Hﬁﬂ VEHICLER ROAD TRETHD:
ROAD TEAST DHECRIFTIOM:
RORD TEET RESULT:

COMP INGFECTED:
INVESTIGATIVE SUMMARY :
FAR STATUE:

DRIVER AGE:

ROAD CONDHITION:
BODY INJURY

INEURANCE CONMPANY MANE :

AGENT NAME
AGENT PHONE NUMBER:

INSPECTORS WAME: INAFECTION DATE:

112683680
Page 2 of

weaadandddddddidbidbbdbbbddd kb dPAR TRFORMATIONS Y S SRR SRR RS AR ER Akttt d e bR P At dwd iy

S0URCH 1
RECURST TYLH:
REPFURCHAASE REASCHN:

DBERLER BAC:

LBALER HAME1
DBERLER ALTRESS: ,
CONTACT: ,

FHONE NUMBER :
PRCCUCT COBE:

ENGINE TYFR:

MILERIE & BUY-BACK: D
MERE:

DEFRECIATION «
URARALE r

o
B TERM:

DRMAGE :

OTHER :

BRRAMCH:

ACCCUNT NUMBEEH ¢

TRANSACTION

FAX NUMRER:

BODY TYPH:

TRIM:
TRARGMIEEBIOH
VERICLE DRIVEABLE:
BRC WARRANTY DATE:
RADA: ¢

SALEBE TAX:




INTERBEET RATREI

ACCOUNT BALANCE:

.mmu.:

DEALHE. ADMINISTRATION:
RELEMIR :

REPLACEMENT VIH:

1-12685680

Poge 3 of
INTEREST FAID:
DEALER BUYOUT:

LEGAL TYER:

LEMON LANW:

VREICLE PRETINATION:
LIEX PAYOFF:

TITLE BRAHD:

fhkdddddkbhdbddhd kbbb ddd b d kbbb A ARONTLY TRIJTRY S d bbb bbb bbb bbb A A bbb bbb bbb dddidd

NUMRER OF INJURIRB: O
COMMENTSE

HAME :

ADDRESEG:
CITY/STATE: ,
FHONE MNIMBER @
ABATING FOSITION:
TYFE OF INJURY:
TREATED :

LOCATICN:

RESTRAINT
IF 50, WHERR)

TR TR R RIS EREAN TR A SRANAAAREYANATIN THRPORMATION SR s A n A d F AR AT R TP PP P T b b PO 4o A

ACCIDBNT:
DESCRIPTION DF DAMAGE:
FURCHASE/LEASE: 0

MILEAGE AT PURCHRSE: 0O

PATE:

% BUSINESS: 0O
DATE OF ACCIDENT:

DATE OF PURCHREN/LEASE:
PURCHRSE/LEASE RAS:

DOEZ OWNEE HAVE PFOSESSICH COF VEHICLE:

REBOLUTION BOUOHT

BAAARAANRARkddkd bbb bbb bk dRRA OOHTACT IHFORMATTONS S St b d b bbb M S bbb bbb kb bbb

HAME
COMPANY :

CONTACT NUNBER ) 1
CONTACT TYFE)
CONTACT PHONE.




0685213
Page 1 of

QENERLAL MOTORE CORPORATION
CHEVYROLET DIVISIODONR
. 9M RIESTRICTED
CUATOMER ;
ADDRESS : LAFRYETTE
I
BONE FHONE:
CAHNR ROMRER: O&B52137 YIN: 1G1YYI2G06W5101R213
MODEL YERR: 1938

DATE OPENED: 2002-05-13 SERIES: CORVETTE COUFPX
DATE CIO8ED: 2003-04-31 MILEAGE.: 58000
AOTRCE« Fhooe DELIVERY DATE:
BRC TYPE: No DEALER HAME : ROGE DOWNING CHEVROLAT, INC.
BRC PARENT: DEALER ADDRRAA:600 5 MORRISON BLVD, ,BAMMOND, LA, 70403,18A

RS ER TR A AR Ak IEERRAL CASE INFORMATION® Y e s e s rwvrvb i nRnnbd s rhE s

M4l Staaring Column/Lock/Attaching Partm Othar
2 BEPAIR ATIEMPT (B) locked

Yehigcle cperation or design

INSTRUCTIONS TO {REM:
thinpaint / undarstand concarn
* Detarnine Customers sxpactation
* Validate feature 1s on vehicls
.* Review owners manual with owner - [[Owners Manaals RUN
1 \Frogre~1\Pluse \Microp~1\Texplore. exe http:\\carewsb\webknowledgal]. Click the Product

Centor Tah
* Reviaw spscific sclutions [[(BFPRCIFIC BOLUTIONE RUN C:)\Progra~l1\Flus!‘Micros-l\Iaxplore.exe

http://carsweb/aommon/ProductCenter/General Info/ content/CWC/Bolut LonsByComponentCods_Corepol
nt . htnl] -

* Yalidate with dealership if neceassary

* foordinate with dealership to conmpare with ancther wveshicle 1if Ascessary

* Sgheduls a follow up if laguwe is pot reaolved during call

Vehicle cperatlon or demigm

iiiiiiiiiiiiiii*iliiiittittiitttti**m HIamfiiiiiiiiiiiiiiiiiiiiiiitibiiiti*iii**i

TM FORWARDING TO CRM FOR FILE HANDLING.
MATHAN KUALANSYY/TH/TAMDR; O; 350150751
1002=-05-13

crm resumad to check notes and suspending 45 hours panding svc mgr responss. ulriam
markham/cara/tpa.; 0; 390160068
2003 -08-13

cust is the oriy owner of & 98 chevy corvette with 58000 miles. cust astated that his
sesering column locked up on friday and he could ast go sss kis nmow on mothers day. oust
statad that he replace this concen befors and fsels that somsthing is really wrong. cust
meaks mesistance with repalr. crm called dlrshpa and left mess for sve man daid antione. orm
will be waiting for response. cust cell number is [ jersie ncneil. .. cars/tpa;
0; 53939%

<004-0%-14
.ﬂ-'l'ﬂ'! OEMT IM E-MAIL. EANA CQASE 2103870 DATED 05-11-03 AS FOLLOWS:I AM THE CURRENT OWNER OF
THE CORVETTH WITH VIN HUMEER LISTED ABOVE. 1 PURCHAHSED THIS VEHICLE WAW AND HAVE HAD
HUMBEROTE PROELEME WITH THIS VEHICLE. RVERYTHING TROM AN O3 SEHEBOR OQUT TO BROEKEN CRANESHAPFT
HAE QOCURRED. 1 HAVE EPFEN DATIENT AND UNDERSTANDING , HOWEVER MY MOET RECENT EXFERIEECE HAS
BRCUGHT ME TO MY LINITS. I HRVE HRD THR sSTEERING COLIPMN LOCK ON ME LEAVINE MNE STRANDHED 1




TINRZ. THR FIRAT TIME IT OCCURRED MY CRR HAE OUT OF OBRIGINAL WARRBNTY AMDC I HAD CRR
SERVICED AT SERVICE CREVROLET IN LAFAYETTE LIXITHIANA. THE SERVICE MANRGER TCOIOD ME THRT THIE
REPAIR WAE COGVERRD THRIF NY ALLATATE EETENDHDT HARRENTY CONTRALCT AND THAT I HRD TO PRY ODUT
BOCKET RAND GET RE-IMBURSED BY ALLSTATE. ALLETATE INFORMED ME THAT THEY HAD NEVER EFOKEN
ANYCHE ABGAIT THIZ FROBLEM AND THAT IT WAE NOT A COVERED ITEM. THEREFCRE, I WAS OU OF A
HUNDRED DOLLARS, THIS PRORLEM HAPPENED AFTER I WaAS LEFT ETRAHNDED WITH A FROKEN CRANEEHAFT
IN MY RELATIVELY NBW CAR.; 0; 330234541

2002-05-14%

348

CON'T I ALMAYS FELT THAT I SHCULD HAVE BEEN GIVEN A NBEW ENGINE AND ROT A COMPLETELY TORM
IOMN AND RHEHPAIRED BNOQINH. I NRVRR HAD THH CONFIDENCE IN MY "HICH PERFORMARCE" VERICLN APTHR
THIS REPAIR. THIRTHEN MONTHE LATHR I HRAD THE BAME FROBLEM WITH THH LOCKED ETEERING COLIRN
HAD TO HAVE THE VAHICLE TOWRD IN POR RHPAIRS. THR EERVICE CHWTHR AT S8ERVICE CHEVROLET IN
LAPARYETTE LOULISTIARR STATED THAT THRY COULDNT FIND ANYTHING WRONG.THIS WAB LATE FRIDAY
EVENING AND THE FRIDAY PRECEDING MCTHERE DAY WERFERD AMD I WAB PLANNING ON VIBITING MY
MOTHER BUT WAS LEFT VEHICLE-LEES BECADSE MY OTHER CAR WAS BEIRG BORROWED BY MY FIRST COUEIN.
I ASKED THE SERVICE MAMAGER IF I COULDNT OET A COMPFLEMENTREY RENTAL (DUE TO THE FACT THAT 1
HAD JUST PICKED UP MY CAR THE DAY BEFORE} AND MAR TOLD THAT ALL WAH WELL, AND WAE TOLD THAT
¥0 SUCH BERVICE WAA AVAILABRLE.; 0; 330124566

anaz-05-14

CON'T I ALS0O RHAD i THE INTERNET THRT SBEVERAL 97 AND 98 CORVEITES WERE RECALLED WITH
STEERING COLUMN DEFECTE DUY MY CAR WAS MOT LISTED. I DONT UNDERETAND HHY HOT CORSITERING I
HAVE HAD S0 MANY PRORLEME WITH THIS CAR. PLHRSH CALL MR

B I8 LYLE JORDAN.I AM AMARITING THH CF CORVETTR AND WOULD LIFR TO CONTINUR IN THE CHBV
FAMILY. THRANK YOAI; 0; 390234581

2002-05-14

CRM RAEFLIED:Thank you for your a-mail to the Cheviolet Customaxr Assistanca Centar. WHa
apologize for the delay of this responss. We alec apologlze for the steering columm concern
you are experiencing with your 1598 Chevrolet Corvette,

¥e obparvad that you have open file {(C-06852137) being worked by Mua. Miriam Markham. Pleass
continos toc work with them am they are in the best position to provids you with a timely
resglution to your congern. We bhave placed your commenta and our responee into your file
and sent notificaticn.

Once again, we thank you for your s-mail amd your interest in Chevrolet. If you should noed
to contact us in the future, please e-wall us again or oall cur Customer Assiwmtance Centar
at 1-800-322-192¢. Advisors are avallable from 8;:00am until 11:00pm Eastern Standaxrd Tiwe,
Monday through Fridaey.

CRM FORWARDING TO PREVIOE CRM AH CREM HAS CALL BACK DATE HET

EREE MCARTEUR/EMAIL/CAC/TANFA; o5 350224788

4003 -05-14

CRM LM ARGRTN FOR BM ©DAVID ANTION RE: CUST STEARING NHEH & BULLAYIN 8 01044A. CORM
SUSFENDING FILE UNTIL 5-15 PEMDING SM RESPONSE. MIRIAM MARKRAM/CARE/TPA.; Q; 390229940
4003 -05-1%

CRM RECEIVED CALL FROM BM DAVID ARTUAN WHO STATED THAT CUST IB HAVING EXALT STEERING WHERL
LOCK UF A8 IR THE CAMPATGN, ALTEODIH CUST'S VBH WAS ROT INCLUDED. EBM BETATHD HH WILL COVER
REFAIR. CRM ADVED CUST OF DECIEION. CUST WAS PLEASHD, BUT STATHD THATAT 41,570 MILES HA
HAD BAME FROBLEM & ETEERING WHEEL COLUMN HAD TO BE REPAIRED & CUST HAD TO HAVE VEH TOWED IR.
CRM EPOKE W/ JUATIN LEGER BV TEBCH AT THAT TIME WHO STATED THAT AT LAST REPAIR GM WAS
REPLACING COLUMN LOCK ACUATOR, WEICH WAS DONE TO CUST AT A COBT OF 4$350.00, B/C THAT DIDN'T
HORK OM IS HOW ADDING A HARNESS WEICH WILL FASS THE ACTUATOR. JUSTIN STATED CUBT COULD NOT
HAVE DCME ANYTHING TO FREVENT THE FIRET REFAIR OR THR SELOND., COUST HAE OWNED A PREVIOUR
.mnm, FPIRERIRD. CUST DOES MAINTEMAMCE AT INDEPENDANT. CRM RECBIVED OTH FROM TH MATH
KIISLAMGSEY. ORM OPFERED TO COAT AND CUBT ACCEPTED. CUST COULD NOT WRITE DOWH IHNFO TO MAIL
IN DOCS B/C DRIVING. CUST RE(} CRM TO CALL HIM BACK IN 10 MINUTES. MIRIAM MARKHAM/CRRA/TPA.;
0; 3903177rH
2002-05-15




GE5313°
Page 3 of !
ocrm spoke w/ cust & adved him of doca/address for raimb. business reasons:
1. apalagetic gesturs for inconvenience of part failure

2. appreciation for om loyalty.
.3. tupt satisfaction

4. pame compoment fallure/repair ap campalgn 01044R corm sus filefor S5 days pending doca
recaipt. miriam markham/cars/tpe.; 0; 390322170
2003 -05-24

CRM RESUMED FILE TO CHECK FOR DOCS. CRM SUSPNDING 9 DAYS. MIRIAM MARKHAM/CARS/TERA.; Of

A31053470
4004 -05-39

CRM REEUMED FILE TO CHECK FOR DOCS. MIRIAM MARKHAM/CARB/TRA.; 0; 391529737
4002 -06-05

Cust eallsd in skating he was supposed to send documants out to CEM. Cust atates he's
misplaced tha address. CEM adviemd cust of address and c/b sat. CEM forwarding back to
MARKHAMM .

Laurn Hertman/CAC/Tampa; 0; 393330465

2002 -08-0%

CRM resumesd flls to chack nokes. Miriam Markham/care/tpa.; ©; 352233178
2002-05-10

orm regumed file to check for docd. Miriem Markham/cars/tpa.y Oy 392587287
a003-06-17

RN regumsd file to chack for doom. Miriem Markham/care/tpa.; 0; 393153307
2002-0E=-1%

.docu attached. . .....sanding to orm MAREERAMM . afieldm/tpa/12: 0; 3333BB651
2003-06-21

CRM checked doaa. Cust dld not send in the origioal r.c. or proof of paynent. CEM contacted
cust on call phone, no anawer, 1/m advising of thedoc's that we need. CRM advised we have
tranefarrad tha regueat to Bisbel, 1-1036%7H3.

Closing this request eatiafied.
Jackie Johnson/CAC/Tampa; O; 3Pa53DT72

Whbk ek bbb e khddkht kPR kAR DAR TNFORMATIONT &% &8 A& S b A mdd S o il i b b Sk bl

INCIDENT DATH: IRCIDENT TIME.
IRCIDENT [AQCATIOH:

DRIVER NAMA: DRIVER ROE:
DRIVER DIBAMILITY)

ownHE. DHSCRIPTION:

ALLEGRED DEFECTIVE COMPONHNT:
INCIDENT RESULT:

POLICR REPORT: ROAD CONDITION: ROAD SURIFACE:
HUMBER OF FEOPLE: 9 BRODY INJURY:

.mIH:
WAE ANOTHER VEHICLE INVOLVED:
NUMBHR OF VEHICLEE: O

PROPERTY DAMAGE :




068521
Page 4 of

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
MAJENT HRME:

ACENT PHONE NUMBER:

KAB VEHICLE IRS8URED:

.lﬂ“ IRFORMATION:
MAINTENRANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
ROTIFY HAME,

WAY VEHICLE INSPBCTED: INSFECTCGRS NAME: INSPHCTICH DATH:
MILEAGE AT IMBPECTICH:
WHERE WAZS INSPECTIOCN DOMNER,

WAL VEHICLE ROAD TRHTED:
ROAD TESY DESCRIDTION:
RORD TEST RESULT:

CONF TNEPECTED:
INVESTIGATIVE SUMMAEY:
FAR HTATUH»

MERRERNN SR b e rNAd bbb bbbt nddddvPAR THFORMATION T r ek r kP P E AR A A A AR AR RN AR AN

BOURCE : TRANSACTION:
RBQUEET 'TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER HAME :
DBALEE ADDRESES: , .,

CONTACT: |
PFHOME MUMBER + FAX NUMBER :
.rmmcr CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMIBEION:
YEHICLE DRIVEAELE:
MILEAGE @ BUY-BACK: ¢ BRC WARRANTY DATE:
MERP: HADA: O
BALES TAX:
DEFRECTATICH «
"TFGRATE =
APFTERMAREEHT -
LEASE TEBREM:
LAMALR =
CTHER :
BRANCH: HAME :
ACCOUNT RUMEER ]
INTEREST RATH: INTEREAT PAID:

EBEALER BUYOUT:

LECAL : LEGAL TYPE:

LEMON LAW:
DERLER ADMIMISTRATYCH VEHICLE DEBTINATION:
RELERSE : LIEN PAYOPP:

TITLE BRAND:
REPLACEMENT VIN.

*-i-"--*iii*i***i****i**i*ﬁiﬁﬁ***iinnDILY INJURY* bk kb A A A A d A AR A AR AR




D&E3212
Page 5 of

SEATING POSITION: FESTRAINT:
TYFE OF INJURY:

I TRERTED : IF 80,

AR ARRRAARAARRAA AR RN PSR E N AR A NAAATID THECRMATICH® A m s m i hhhe Wi e de b dole e e e e e b

EXTERNAL CABE RUMRER: DATE:
TITLE MAMER:

BUEINEEE: ¥ BUSINBESS: &

AMCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMROIE:

PURCHADE/LEASR: O DATE OF PURCHABE/LEASKE:
MILEAGE AT PURCHABE: O PURCHASE/LEREE AB;

DOEB HAVE PDERSEION OF VEHICLE:
REBOCIAOTION BOUGHT :

ARERARERARRERERARARRRR RSN TANCERC CONTACT THPORMATION Y ¥ # v vk d kb kb kkddd AR wrwrr ke ddr

HAME: CCAITACT HUMBRER: 1
COMPANY : CONTACT TYPE)

CONTACT PHOME:
ADDREBAS ¢




0517878

Page 1 of
GENERAL MOTORA CORPORAMRTION
CHEYVROLET DIVIETION
. M REETRICTED

CUSTOMER @
ADDREOH ¢ DUILU™ . +1 %
g N
CASE KOMBBR: (8178787 VIN: 161¥¥Y2200N5 102047

MODAL YHARR: 1998
DATE OPFENED: 2Z001-CH-03 EBRIEE: UNTIHOWN
DATE CLOOED: 2001-04-G3 MILERSW : 55000
SCURCE: Thore DALIVERY DATE.
BRZ TYPR: Yeo DAALAR HAMH: HENDBRICE CHREVROLET
HRC PARHNT: DEALEA ADDRERZ 14545 SHACEKLEFORD RD, , MORCROESE, QA 30093, TR

dhdkkkkkk bk bbbk b abh kb h A EGENERAL CARE INPORNATICNtddddddtridddddbidsatdnzsttanny

M0l Steering General Other

0 REPAIR ATTEMPT {3} LOCEED

TO0& Goodwill Adjustment Pre-Authorisad Customer Satisfaction
0 REEAIR ATTEMET {4) GO0DWILL

Vehiols repair requast - Repalr not done

INETRUCTIONE TC CHM:
*Probe to Identify Lailed ltenm/compcnemt
.* Datarmina Custocmerm Expectaticn
¥ Uging delivery date, establigh if vehiocle is within any warranty ocovarage
¢ Listen oarefully tc evaluate cause of failure - dafsct or damage
{ If dwmage, consider explaining the ccnsumers responmlbility)
* Raviaw Specific Bolutions [[RFECIFIC EOLUTIONS EUM
Ci\Progra-1\Plusl\Micros~1\Iexplore . axs
http://carsweb/wabknowladas/ FroductCantar /QensralInfo/content /SolutionsByComponentCoda . htm] ]
* Jdentlfy if sarlisr repairs hava bean attenpted? -[[Poseikla Chronic Rep RUN
Cr\Progra-1\Flusil\Micros-1\Texplora.axs
http: / /carsweb/weblmowledge/CARECP /8RB /heml /ChronicAlearts . htm] ]
{ 1st attempt - offar to coordinate rspair at a dealership)
{ Previous repairsm)
1) Review warranty history on "VIN Profile™ tab
2) Contact appropriate Sarvice deslership to discuas
3} Datermine if TAC was previoully corntacted or is now necessary
4} Establish & document a diagnosis snd repeir plan
* Ccoordinate with dealwrship to assist with customsr's rspalr Toquest
* Bs preparad to anawer *I don't want my car anymors / repurchase” [[ Velilcle Repurchase Link
MM Cri\Progra-1\Plusl\Micros-1\Iexplore. axe
hetpi // cargwab/webknowledge/CARECP/BBE /html /CustemerRaquest sVehioleRepurchage . htn] ]

Vahiale repair regquest - Rapaixr not dome
Yrirdoith kol it b ok bbbk s AR T CYNORE HIATORY dkdkddhdd ikt d A A A AN A A A A4 Ak ad R ddAnAD

CUST STATES THAT THE STEERIENG COLUMN HAS LCCKED CH HIE VEH...CUST SEEES COST ASSIST.... VEH
I5 WOT INCLODED IN RECALL...CRM CALLED THE DLRSHF AND SPCFE TO NOLAM PERRAR, 5V MOR. WHO

STATES THAT ALTBOUGH THE CUBST BAS MEVER BEEN TO HIS DLESHEF HE WILL COVEFHALF OF THE CHARGES
FOR THE REPATR....CRM ADVISED THE CUST ...CUST I8 VERY SATISFIED...DEBORA PEREE/PDX/CAC; 0;

.355699!1'3

FhkdkrbrrrarrkrdkdbedbbbbddddridrirdrrPAR THPORMAT ION trk b ordrr debearde e e e e b b ilb ke e ke o Wl o b ke o

INCIDENT DRATH : INCTIDENT TIME)




031737
Page 2 of

INCIDENT LOCATION:

DRIVER HAMH: DRIVER AGE:
1'|'pnrwmtnmsnaxnrrr=
" DWWER DEBCRIPTION:
ALLEQED DEFECTIVE COMPONENT:
INIDENT RESTLT
POLICE REPORT) ROAD CONDITION: RCAD SURFACE:
HUMBER OF PECPLE: D BODY INJURY:
IRJORIEE ;
WAB ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0
PROPERTY DAMAGE:
WAS VEHICLE INSURED: INBURARNCE COMDRNY NAME:
INEURKRNCE COMPRNY ADDRBSS:
ROENT HAME:

ACENT FHONME HOMBER)
MORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAMB:

WAS VEHICLE INSPRCTED: INSPECTORS HRME: INSPECTION DATH:
.m.m AT TWSPECTION:

WHERE WAS INSPECTION DONE:

HAd VEHICLE RQORD TESTED:

ROAD TEST DEBCRIPTION:

RORD TEST RESULT:

COMP INBPFECTED:

IRVRESTIGATIVE STREARY

PAR BIATUE;
S F R E R E kb d kb d b hd kb kb kb kbR v PAR THEORMATTOR T & %9 4 b 5 ol 0 R 0ok A e A ek ok ek dy e e

JOURCE) TRANSACTION
REQUEBT TYPFR)
REPURCHARE REREON:

DEALER BAC:
DEALER HAME:
PEALEE AIDDRE3E: , .
COMTACT: ,
PHONE NUMBER : FAX HUNMBER r
PRODTCT CODE: BOOY TYPE:
TRIMI
ENQOINE TYPE. TRANSNTRATON !
VEMNICLE DRIVEABRLE
MILRAGE @ BUY-BAK: 0O BRC WARRANTY DATHE:
HNERP1 WADR: O
AALEA TAX:
CIATION ;
BRADE 1
AFTERMAREET :
LEASH TERM:
DAMALGE =




051787
Page 3 of

BRANCH HAME ¢
ACCOUNT NUMBER
INTEREAIT RATE: IMTEREST PAID:

. DEALER BUYOUT:
ACKXADIT :

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ARDMINISTRATION: VEHITLE DEETINATION:
RELEAROE LIEN PAYOPF:

TITLE BRAND:

REFLACEMENT VIN:
kb AN AT NN AN AN AR ARk krBANTEY INJORY A F et A kA AR A AR A A AR AR A AR AR AN A

NUMBHR OF INJURIES: O
COMMENTS -

HAME LOCARTION
ADDREAS: ,

CITY/OTATE: ,

FHOME NUMBER :

HEATTHZE POBITION: RESTRAINT
TY¥PE OF 1HJURY:

TREATER IF 50, WHERH:

KEEEERPERD kAN Ahhdhb kv e wa e n v v ARANR THNFORMATIONYSew e r b r bt P hh b dd bbbk kbbb b b ddddd

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BURINEGE: ¥ BUVBINERS;: ¢
.Am::nm: DATE OF ACCIDENT:
DEBCRIPTIGN OF DAMRGE:

PURCHRSE/LEASR: O DATE OF RURCHASE/LEASE:
MILERGE AT PURCHASE: 0§ FORUHAER/LEASE A5 :

DOES OWNER HAVE FOSESBION OF VEHICLE.
REBOLUTION SOUGMT:

Ll l-i-i*tiiiiii*tii*t*‘i‘***i*i“ﬂ CONTACT INFORMNATION=*# S ¥AAardrAar bk Add Ay rsy

HAME) CORTACT HUMEER: 1 )
COMPARY CONTACT TYPE:

CONTACT POONE:

ADDRESS =



13220554

Fagelof
OENERAL MOTOREBE CORPFPODRATION
CHEVROLET DIVIBION
M RESTRICTEHD
CUSTOMER :
ADDRESE Oklahowa City .
ox I
HOME FBONE:
CASE NUMBER: 1-3220556% YIN: 1G1YY2200W5103473
MODBL YBAR: 1998
DATE QOPENED: 2002-08-11 SERIES: Corvecte
DATE CLOSED: 2002-08-11 MILBRGE: E000D.000D00D
SOURCE : Phone DELIVERY DATH:
BRC TYPR: /ARG DEALER MAME:
PRC PARENT: DEALER ADDREES:
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M4l Column f Ignition Loek / Parte
O REPAIR ATTBMPT (S} Bticka

AP TP E SR F T AR AR TN TR RN TN RAAETERTERNANDRE HISTORY ik Airdrdrrir dr e v e e e e v e ke ke wrr e der e e

RFI-Cammign; ; 20032-09-11
2902-08-11

.Bcnim Request has been Closed Batlefied.; : 2002-05-11
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IRCIDENT DATE: IRCIDENT TIMB:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

CHNER DESCRIPTION:

ALLEGHD DEFECTIVE COMPONEWT:

INCIDENT RESULT:

PFOLICE REPORT: ROAD COMDITIONM: ROAD SURFACE:
NUMBHE OF PRCRLE: BODY INJURY:
THIJURTIES 1

NAE RNOTHER VEHICEE INVOLVED:
HUMBRER OF VEHICLEE: Q




CUBRRENT LOCATICN OF VEHICLE:
NOTIFY MAMNE:

.Hm VEHICLE INSPECTRED:
NILERGE AT INSPECTICN:
WHERE WAS INSPECTION DONE:

WARA VEHICLE ROAD TESTBD:
ROAD TEFT DESCRIPTION:
ROAD TEST RESULT:

CONP INSPECTRD:
INVRATIOATIVE SUNMARY:
PAR HTATUB:

HOTRCE«

RRUURAT TYPE:
REFURCHASE REROON:

DEALER AAC:

DEALER HAME:
DEALER ALDREBB: , ,
CONTACT: ,

FHONE MUMBER:
FRUTAUCT COLDE:

EFKIINR TYPH:

MILBEAGE & BUY-BACK: O
MERP:

.D!PRECIRTIGN=
UPGRRDE :

AFTHRMARKHT :
LRASR TPEM:
DAMALE »

OTHER :

BRANCH -
ACCORINT HIMBEER ¢
INTEREST RATE:

ACCCUNT BALANCE :
LEGAL:

DERLAR ADMINISTRATICN
EHLHAEE :

REPLACEMENT VIN:

MMBER OF IRJURIEEB: ©
COMMENTS =

HAME:

ADDREOS: |

CITY/STATE: |,

FEHONE NUMEER i
TING POBITION:

TYPE OF INJURY:

TRERTED:

INSPECTCRA WAME: INBPECTTON DATR:

TRARSACTION:

FAX NUMBHR

BODY TYFE:

TRIM:
TRANSMISOION :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: 0

BALES TAX:

MANE -

TNTRREET PATID:
DEALER BUYQUT:

LBAAL TYFE:

LEMON LANW:

VEMICLE DEETINATICH:
LIER PAYOEF:

TITLH BRAND:

RESTRAINT:

IF 20, HHERE!:
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LOCATION:

1-3220656
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1-32 30455
Page 3 of

EXTERNAL CAOR NIMBER: DATE :

TITLE HAMES:

.mm:nzss: ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DRACRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT FURCHASE: 0 PURCHRSR/LEASE AS:

DOBEA UNNHR HAVA POEEQAICH OF VEHICLE:
REJCLUTION BORIHT:

LA L AR AR A Rl L L E Rl hy-i-lel CONTACT IRPORMRT TORS S v i e e o sl de o 9 b A & fesede o e ol e o ol o sl o e e e o

MAME CONTACT WUMBER « 1l
COMPANY _ CONTACT TYDR:
CONTROT PHONE:




- * ¥ Igalll-

CHEYEREQLETY EOTO0OR DIVIAIODXN e br i) ] PAGE #:
Ae N GHM RESTRIQCYTED N &« Kdi=01E
CASE WO: S9--D354250 VINs 161 7T 22603103750
DATE CEEMED: 07/37/199% HODEL. ¥B: a5
DATE CLOFED: J [ BERIRE: YR CORVETTR
S0TRCR s KILEAGE ) 32000

CUBTONER s ATATR: g

ADEHERS ¢ LEBSRUTRG Gi

¥OME PHONE: HOUS. FEONR: EXT:
awanmerrravwrrcanierir SENBRAL CONNHNTEH wonradAedRARANAmk s

OT/2C/ 8 nunduknn
a2 REQ B0 SPRAE W/PREV SPHC...C0 T REY FILE...JX) FIRTHER INFO

FROVIDED AT THIS X...0/5TR WANTS TC REVURCHASE A VEA...O/8Td ORIG
0 v+ 279TH B0 BEXT SERY CONTRADT...O0/HTH VARTOUS PROBLEMS W/THIS

TvEH & HE I5 TINED OF IY...0 973 LOTAL CHEV 0/...C0 ACK m..-
E ADYV O/VWILL LOCATE PREV...J0 SFONE 10 PREY...PREV TO C/0/B ARAP...
©O0 THANFED O/FOR HQLOING, & ADV O/PRHV WILDL CONTACT HIK...O/THANEED
00...00 THANKED O/POR (...

AUDEEY BROWN, I 2353

O7=20~F0karbw
ORIG OFC/ T8 BAS HAD NUTHIN@ BUT FROH WITH VEH... O/ST8 I8 CUTEEBNTLY
AT DLR... O/5TS WOULD LIKE 10 PRANE VEN IN... O/ST8 WILL PhY TEE LTRY

BENCH. .. OF5TE DOBE NOT PEBL VRE I8 res OO REY WITH LAURIN. .
o0 ¢ DLR BPUKE WITH EAGR TONY... #NGE TAYE RO IXMD

wan DATE RO NILEAGE

wan O3-(1-99 o035 45804

CORCERNW: CHECK EVOLNA LIGHT
DLE RFR: BERM, THROTYLE CONTROL NODULE
RO OFEN DAYE: 03-01-38 RO CLOSE DATR: 030459

whh 13-]4-08 082039 21568
COMCHRN: REDUCE POWNR XESSAGE ON DISFLAY
DLR BPR: BEFL THROTTLE CINTROL NODULE

RO OFEN DATE: 12-l4~58 KO CLOSE DATE: l1i-16~-30

Wb (5= 3-58 0B5487 19058

CONCERN: BERY BNGINE LIGHY

[LR EPS: REPL THROTILN CONTROLE NODULE

RO OPEN IATE: OS=14~92 RO CLOSE DATA: O9=18-08

1




m-'l

"D WITE DAVINA ETYHERFORD... €O CO/0/B... CO ADY ¢/ CHEV WOULD
ABTE ™D RAST IX 0/ TRADING VEH... CO ADV O/ TO WOR UNDER YEENE
WAFR... O/STE WL, ¢/ BBB... O APOLOGIZED... O/ THANYED CO....
TEAMKED 0/... SEANTSE BHEMNETT/4011

'D HVIN OX #»7/276/85+=3ENT GGLOEB LITTHR.
ASHIGNED TO RETH BERIBLION AT X 71357

32588
L

Ol o o s el S
ONYERESIP FILE, BETH BERTELEON

;




CEEVEOLET MNOTOR DIYISIOYX CITITTS PAGE #t Z |
ma s GE RESTRICETEID = »n |

REGION DSE OWLY B-385-7357%
DLR TSE GNLY 1-bDOD-CHEBY~DD7 HIT. 9804

o e oy i e e o e 2 e O o o ol
Fulf=00wnnan
O RECRIVED DEFEST NOTHL FRON ADMAN...CO TD HOINITOR FILE...

BEC/ADR
avasrarwearannas BEQUEST CODE AND COMMEINTE Awsddmwddddssy
CIE 3 DESC ChR COMMENYH
JEL 0 ALTHENATOR PROBLELS
Nl o STEERTNG COLUNN LOCKED

00 ADY O/ WOBY, WITHIN THRNS OF WARR

CHD RCVD. NYDN CN »#7/27/99%+
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July 21, 1899

Chevreglat Motor Divisiom
Customar Assictanes Center
P. 0. Box TOh4Y

Troy, ML 48007-7047

Tear Sirc

I purchassd a 1908 Chavrolet corvette, Vin FLOIYYAZOOWSLOA7RD
in Septembar 1597. Bince then, this car has proven to be very
uncelisble apd vexy uosale.

The tac sodule has been replaced at lease twics. The throttle
Actustor Modole asd throtile position sonsor heave besn replaced
ssvoral times. Also, several other items msuch as steering colwen
lock, alternator, wiring harmestes, ste.

My mein concern ia that when anything happens,. the car simirs down
ta 10% power.Twice thiw hay h ir e traffic mod I had
to swerva off the road ta keep Trom gatting hit and csuosing sm
acoldent.The rest of the times It happened, it was & renl
inconvenisnce and laft ma atranded.

I called your ounhear st 800-323-1020 and explainsd my predicamsent
to & Miss Shanise Benneit at Ext. 4000 but was regreifully
inforsad that sy problems wers oot within the parumeters that
Justiry Chevrolat to belp m= in any way.

I pald $45,600.00 for ihis vehicle and fully sapocted to have a
snfe apd relinbie ride, tut thies kas proven to be the hipelt
lemon 1 have cvar seem oF beced about. It rivils the *58Y Bdsel.

I am afraid ta take £t on any trip out of town whers I may he
stranded & oven worry it I take 1t down the street to the store
vhethar I will be stranded or involved in & wreck or not.




Undey the standariis of tha Gaorgia Lesom Law(3Ak. Code Spoticn 10-
1-7T80 et ssg}, you bave 7 dxys from receipt of this Ietier o
notify me if you care to make a firml actompt to make thiz u car
I cax depand Oon and feel safe to drive, or sither replace or
reporchase it.

My praference im that you replape it with s dependable one and
I'm willing to work with you on it. If not, the paper work
cantinuss.

Walting to hewr from yon,
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o = » ~ HURFLAMEATAL

CASE N1 059=-0384250 YIN: LYY 220005103750
. DATE OPEWED: 0772771839 MODEL YR: 28
DATE CLOSEDN: 0971671979 JERINA: B CORVETTIR

H1LEAMTE: 032000

LEESRURG a3 r
BUfS. PHONE: EXT':

pxtaanrarreasnnanes SENERRL., CONEENTE wAdadkdkdinEAdnf s

a7/20/95ennnnnan

o/¢ REQ TO SPEAK W/PREV AFAC...00 TO REV FILN...KO MMTHER INFO
FROVIDRED AT TELS X...0/0T2 WVANTS TO REFURCHASE % VEH...O/8T8 ORIG
o/...0/STE MO EXT BERY CONTRACT...O/$TS VARIOUE PROBLENS W/THIS

VIR £ ME IS TIRED OF IT...0/HEN LOYAL CHEY 0J...00 30K O/CONCERN...
8 ADV O/WILL LOCATE WREV...CQ HPOME TO PREV...PREV TO C/0/D MASAP...
CO THANKED O/POR HOLDING, & ADY D/PREV WILL CONTACT HIN...O0/THANKED
m-- im m m c---

AUTREY BREOWN, M 23%3

O7=0=Hon v En

ORIG 070/ 8T4 EAS HAD NOTHING BUT PROB WITH VEH... O/8T8 I CURRENTLY
AT DLB... DJETE WOUTD LIXE TQO TEAIE VEH IN... O/STS WILL PAY THE DIFP
RENCE... 0/S8TE DOEE NOT FEEL VIH 18 BAFE... O RAV WITH LAWRIE...

O ¢F DLR SFKOFE NITHE X9 TONY... SN3R GYE RO I¥FO

. nin DATE o) NILFAGE
»ar DI=01=0 DU4D3s L1147
CONCERM: CHECK, ANGTNE LIGBT
DLR RPR1 REPL THROTTLE CONTROL BODULE
[O OPEN DATE: D3-0L-99 RO CLOAE DA¥E: 03-04-59

mwx 17-14-08 292039 22665
CONCREN)) RADIICE BPOWER NESEAGE ON DISPLAY
OLR RPR: REFL THROTTLE CONTROL XODITLE

RD OFEN DRTE: 12-14-98 RO CLOSE DATE: 12-16-98

wan(9=14-96 OH9387 legsg

CONCERN: SERY BENGINE LIGEY

OLR EFE: REFL THROTTLE CONIROLE NODULE

PO OFEN DATE: 06-14-08 RO CLOSH TATH: (08-18-08




OMD REC'D EYDH OF a»7/278/99anSRNT GS108 LETTER.
ASSTGNED TO BETH BERTELSON AT X Tas7

PO e O e o e il oo e A e
CWWERAHIF FILAM, BETH EORTELSON

BERG/ADR

APGION VSE ONLY B~355-T357




CEEYROLET MNOTOR DI
#*A " G EREEBTRICTED + #n SUPPLENENTAL
OoLp UAE ONLY 1-600-CHBV-00T EET. 8884
L T T L L L e T L e T L R YT e T e T
T-18-D0axunn
CO RECEIVED DBFECT HDTE FEOM AINRN...0O0 TO NOINITOR FILE...

BETH BERTHLION
Bax!/ADR

AEAREX
0B/11/599. . .CEM REC'D OOBR FORVARDED FEOE BER....
Ot ATTACHED ANT ARCHITED ICORR...JANMIE SAYLOR 42321 TRAT HITE

ANRA AR AR m CODE AND CORNENTS reddaswdhdAxsr

COZ § DRAC CHE CONNEIES

J5L © ALTERNATCE: PROBLENS
ELE MO

Eil 0 STEERING COLUNN LOCKED

00 ADV O/ WDRY. WITHIN 7HRME OF WARR

T2 Q CHD RCVD. NVDN OF #4%7/27/08an
ILE THTG




Page 1 of .
GENERAL MOTORB CORPORATIOCN
CHEVROLET DIVYIBION
. QM RESTRICTED
CUSTOMER :
ADDREDRD : i
HOME FPBOHE:
CAAE MIMBER: ORI97847 YIN: 1G1YY3230W5104168
MODEL YEAR: 1338
DATH OPHMED: 2001-08-324 SHRIBG: TRERNOWNH
DATE CLOGED: J001-08-315 MILEALIN 42000
SOURCHE : Pherts DELIVERY DATE:
BRC TYPH: Bo DEALER WAME: HERITAGE CHEVROLET, OLDSMOEILE
BRC PARENT: DEALER ADDRESH:11334 REISTERETONN RD, ,OWINGS MILLE,ND,.21117,.UBA

bk bk b bk b hd ko d kA A A NIENERAT, CASE INFORMATICI{w* ¥ o dd b md b kb i A w A AN Ak b ek e ok

Mel Stearing Column/Lock/Attachipng Parte other
1 REPAIR ATTEMPT(B) NONR

Motification of opan campaigne or special policies.

INFORM THE CALLER:
Customera will receive a letter in the mail.

ARGENT IRSTRUSTIONG:

Par further information pleass olick on the step-hy-gtap for campeign status request
.[[El.migu Status Reguest RUN C:\Progra-1\PlusiiNicros-1\Iswplore.exs

hetp: //carsweb/webknowledge/Jobalids/§BE/Contant /CanpaignSitatusRequest_Corepcint . htm] ]

FottFication of open campalgna or spacial policies.

R FEEEErr A rErAR T A A A A A rr A e drARSANORE HIETORY P W d i i i i e e e e b e ser o e e p b e e de e e

Cust etates veh steering wheel locks ¢n him. Cust secks if there are wity canpalgns invelving
this concern. CRM adved: there are no campalgos for this concern. There im a campalgn for
tha twiating lab belt webbing: Kimbarles Bhodes/CAC/PDX; 0; 3187356681

2001-08-25

ST STATES THAT HIS STEERTNG WHEEL LOCKRD UF AND HIS VEH EAD TO BE TONED TO DLR. CUET
STATHS THAT HE WOULD LIKE TC RNOW WHY IF CHEV KNOWS THAT THERK I8 A FROBLEM WITH THB
BTEERI¥G COLUMN DOES HE HAVE TO PAY FOR HIS RBFAIRS. CUST STATES HE WOULD LIKE GMTC
REPAIRS. CUBT SEEKS ASSIOTANCE. CRM ADVISED WOULD NEBD TO COMTAOT DLR AND CUST ASKED IP
COULD GIVE HIM A CALL BACK. CRK ADVISED WOULD GIVE A CALL BACK THIS AFTHRROOH.

REBECCA GRASSER/ATI/CAC; G; 367547167

2001-08-29

CRM CALIED DLE AND SV MGR JOHN STATED THAT HE COULD OFFER A 10 & DISCOONT ON BARTE AMD
LABOR. BVC MAR ETATED THAT AVM HAH BEEN CONTATCED.

REDBCCA GRASGER/ATX/CACT 0; 3I57958575

2001-08-29

CRM CALLED QUET AND INFORMED HIM THAT DLR WOULD OFFER A 108 DISOOUNT ON PARTS AND LABOR. RO

FPURTHRR ACTION NEEDED PROM ORM.
REBECCA ORABBER/ATX/CAC; 0; 367961235
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INCIDEWT DATE: INCIDENT TiME:
INCIDENT LOCATION:




LRIVER HAME:
DRIVER DIEBRBILYTY:

.nm DESCRIPTION:

ALLERGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE HREROBT:
HMBER OF FEOPLE: O
INTURIES :

WAS RNOTHER VEHICLE INVOLVER
HMEER OF VEHICLES: D

FROPERTY DAMAGEH.

WAB VEHICLE TWSURED:

MORA INPORMATION
MAINTENANCH LOCATION:
CURRENT LOCRTION OF VEHICLE:
ROTIFY HRME:

WAS VRHICLE INSPHCTHD:
MILERGE AT INSPECTION:
WHERE WRB INSPECTION DONME:

‘II'HHB VEHICLE ROAD TESTHED:
ROAD TEST DEECRIFYION:
ROAD TEBT RHBULT:

COMP INSPECTED:
INVBRETIOATIVE EUMMARY ]
FAR ETATTE:

HIGINE TYPH:

MILERGE & BUY~BACK: 0
MERP:

DEPRECIATION ¢

05397347
Page Zof 3

ROAD CONDITION: ROAD SURPFALE:

BODY INJORY:

INSURANCE COMPANY HAME:
INAURANCE COMPANY ADDRESE:
AGENT HAME,

AGENT PHONE NUMBER:

INSRECTCRA NAME: INSPECTION DATH:

dhkddd bk b Ak AR AR AR ARA R AR R R TR R v DAR THPORNATIOR S v wddd b hd b kbbb bbb v v b v v b e vy

TRANBACTTON :

FAX NTTMEHR:

BODY TYPE:

TRIM: .
TRANBNIBBION
VEHICLE DRIVEARLE :
BRC WARRANTY DATE:
MADA: 0

SRLES TAX:




539784
Page 3 of

INTEREET PAID:
LRALER BINOUT:

.LEGHL: LEGAL TYPE:
LEMON LAW:
DERIER ADMINISTRATICN: VEHICLE DESTINATION:
RELERER : LIEN FAYOFF:
TITLR BRANRD:

RAPLACEMENT VI

WRRRE AR AR SRR AR LR R AR TR R R RAR RSN NABONTILY THTURY A a b bk nr b A bk k2 ARA RN

OF IRJURIEE: O
QOMMENITS «

WAME : LOCATION -
ADDREER: ,

SEATIRG POSITION: REBTRAINT [
TYFE OF INJURY:
TREATRD: IF 30, WHERE:

enkbrwrrbbbbbrbbrrrrrbrrrrrrrrrrsANRE INPORMATION " asadhsdndhdwddddddrdddbbrarrrborrred

EXTERMAL CASHE ¥NIMBER: DATE:
TITLE HAMBS )

BUSINESS, % DOSINEBS: &
ACCIDEMT: DATE OF ACCIDENT:
DEECRIPTICH OF DAMAGE:

FURCHABE/LEASH: 0O DATE OF PURCHASH/LEAEE:
MILERGRE AT PURCHRSE: O PURCHAYE/LEREE A%

DORS OMNER HAVE POSESSION OF VREHICLE:
RESOLUTTON BOUGHT:

WA RENNRAANAN R R AR R RN R bk kb AARC CORNTACT INFORMATION®* ke kh kAR RS A AR A A AR A AR hd b i b

HAME : CONTACT NUMBER : 1
COMDAITY : CONTRET TYPR:
CONTRCT FHOME :




1-130345567

Page 1 of 3
AEXWRA MCTORE CORPORATION
CHE n OLET DIVISION
|I @M REBTRICTED
CUSTOMER 1
ADDRESE s cypreas , 1 [
KONE PHONE:
CASH NUMBER: 1-130345567  VIN: 1G1YY2200N8107667
MODEL YEAR: 1598

DATE OPENED: 2003-08-14 ERRIRS: Corvette
DATE CLOBED: 2003-08-15 MILEAGE : 54133.0000000
SOURCE : Email DELIVERY DATE:
BRC TYPE: N/AYes DEALER WAME: Scmic - Ls Chevrolet, L.P.
BRC PARBHT: DEALER ADDRESS:18900 Rorthwest Fwy,Jsrsmy Village,TX,77065-
4738, UBA

FRERRRARIRER RS A A A h A b A A s A ACENERAT, CASE IHFORMATIOE S ¥ * A« ¥ v rrrdtd btk bk bbb ib bbb

KO0l Geaneral
0 REPAIR ATTEMDT (E) Incperative

ol ol ol ol ol R R A AhEkkbkkbkbkkbkbkbkbkrkkrtPORE HIBTORY Fhrhbb bbb bd bbb bbb ddmrr e rrr v r e w

thevealeat Corvette Owner Assiptance; ; 2003-88-158

.!lh fhevrolet Corvette Owner Aagigtancg: : 2002-08-14
Z003-08-1%
5 day £/u; ; 2003-08-15

Ems: Chevrclet Corvette Owner Asmimtancs;
2003-08-15

2003-08-17

1]

Stemrring Column Locking; ; 2003-08-15
A003-08-1%

Bteering Colurn Locking; ; 2003-08-15
2003-08-15

EBarvice Request Ownership has changed FROM: NJOSERPH TO: RUDIGM; ; 2003-08-15
2003-08-15

Sarvica Raqumat has been Closed Digeatlefied.; ; 2003-08-1%
ER: Ro: Chevrolet Corvette Owner Assistance; 1-13G345567: ; d003-08-17
4003-08-17

ER in Status of Clossd has been Re-Opensd by GOONANM; ; 2003-08-17
2003-08-17

.1-130345557: cust dent email ami advised of vieit to dlrshp.; r 1003-0B-148
2003-08-19

Manager Review:; ; 2003-08-19
20063-08-19




1-130343567
Page 2 of 3

Service Request has baen Closed Dimsatisfied.,; ; 2003-08-19

.i**iti*iiiiiiiittiitiiti**iiiiiiiitpm IHFORMATIONw bt bk adk kRN AT R TR R TR RS RIS ad

INCIDENT DATE: IFCIDENT TIHR:
INCIDENT LOCATION»

IRIVER MAME: DRIVER AfE:
ERIVER DTIAARILITY:

OMNHR DESCRIFTION:

ALLEGEL DEFRECTIVE COMPONENT i

INCIDCENT RESULT:

FOLICE REFORT: ROAD COMDITION. ROAD FURFACK:
NUNEHR CF PBORLH: B IHJURY «
THJURTHE ¢

WAS AROTHER VERICLE INVOLVED:
NUMEER OQF VERICLEH: 0

MAE VEHICLE IMBURED INBURANCE COMBANY NANR:
INBURANCE COMPANY ADDREBH:
ACGERT RAME:
. AGENT PHONE NUMBER:
MORH INFORMATION:
MAINTENARCE LOCATION:
CURRENT LOCATICN OF VEHICLRE:
HOTIFY MAME,

WAS VEBHTCOLR INMAPRCTED: IMSPECTCORS MAME: INAPECTION DATE:
MILEROR AT INSPECTIOM:
WHENE MRS INSPECTTON DONE:

WAH VEHICLE RGAD TRESTRED:
ROAD TEST DESCRIFTION:
ROADT TEAST RESULT:

CONP INOPROTED:
INVESTIGATIVE STMMARY :

YAR OTATUS:
hbhhbhhbhb bbbk hd e r s ek h kb v b ADAR THPORAMATIONA A ddd Ak d da A A A A SR AR A RAA AR RN AW

BOURCE . TRANSACTION 1
REQOREST TYPH:
LS PP S

SR

MILERAOR & BUY-BACK: O BRL WARRANTY DATH:
MIRP BADA: O




DEFRECIATION
UPARADE :

DEALRE ADMINISTBATION:
RBLEAEE ¢

EEFLACEMENT VIN!:

OF INJURTES: 0
COMNENTS 1

NAME :

ADDREEB: ,
CITY/BTATE: ,
FHONE NUMBER:
SEATING POHITION:
TYFE OF INJURY:
TREATED ¢

HATHREAL CASE NUMBER:
TITLH MAMBS:

BUAINHEES

ACCTIRT

PRACRIPIION OF DAMAGOR,
FIRCHASE/LEASE: 0
MILRAGE AT PURCHAAE: 0

RESQLUTICH SOOGHT)

1-1303455¢
Puge 3 of

INTEREGT FAID:
DERLER BOYOUT:

LEGAL, TYPR1

LEMON LAK:

YREICLE DESTINATION:
LIEN PAYDEFF:

TITLE BRANMD:

AR RNER "‘II'I'i-ii.iiii*liii'*ii'ﬂ"‘ﬂm:hr IRIURY A AR r bk I hkkkkkkkhahkhaAnnk

LOCATION:

BEETRAINT:

IF 50, WHERE:

ARRAAEAAX S A b dd bbb pd kb wbddr ke r v AR INPORMATIOH T r e A A A PR T AT T TR TN EY

DATE =

¥ EUaINBEZ: O
DATE OF ACCIDENT.

DATE OF DURCHASE/LEASE
FURCHRASE/LERIE R9:

DOES CWMER HAVE PCARSSICN OF VEHICLE:

SRR AR N bbb easkensaseer e vt *BRC CONTACT INFORMATION* ## ¢4 ddiaundiadidanava s eaneantnnn

CONTACT NUMRER: 1
CONTACT TYPE:
CONTACT PHONE:




0506031
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GENERAL MOTORSE co
CHREVYROLET DIY
GHM REBTRICTED

RFORATIORNR
IBICOCN

CUHATOMER »
ADDRESHS ¢ BTILLNATER
v [

HOME PHONE:
CREE HUMBER: 05060312 YIN: 131YTEZ2G0RS5107 796

MODEL YEARR: 1998
DATE OPENED: 2401-97-258 EERIEE, TARNCWH
DATH CLOSED: 2001-07-28 MILEASH: 20000
BERTROR « Fhons DHLIVERY DATH:
BRC TYPE: Ho DERLER MANE, HALISBURY CHEVROLET INC
BRC PARENT: DEALER ADDREES:175 FREEMAMNE BRIDGE RD, . 8COTIA, NY,12302,UBA

ETARRARTE TR NN AR RA AR AN RNNENCAYGENERAL, CRAEE INFORMATIOE " rr e s ke s e X ARARFANRTAANEFAAAN

A0l Open Campaign othar

0 REPAIR ATTEMFT{3) 0ead

¢28 Seat BHelt Bystem other

0 REPAIR ATTENPT{S) WEREBIRG 00034

M4l Stearing Colomn/Lock/attaching Partws Inoparative

0 REPFAIR ATTEMET{S) LOCKS 01044

AG7? Referread to Dasler customer Satisfactiom
.u REFATR ATTHNPT {2} rOR BNPAIR

Motifioation of opan campaigne ar spacial policies.

Iﬂm THE CALLER:
Customers will rgceive a lattar in the mail.

ROENT INETRUCTIONS:

For further information plsags click on the step-By-stap for campaign atatua reguest
[ [Oampaign Btatus Request RUE Ci:\DMrogra-1\Plusl|\Miaros-1\Iexplore.exa
http//caruweb/weblmowladge/Johhide /2B8/Contant. /CanpaigndtatusRequest Corepoint.htn]]

Kotification of open campaligne or special polloiss.
Wkkddd kA AR AR A SRR AR Ak kAR ORE HTSTORYAF A A b A AN Sk dh bbb bbb bbb bbbl

CUST STATE THAT THEY JUST BOUGHT VEH {USED) BTATE THRAT THEY BROUGHT IT IN TO THE DLR FOR
REFATR ON A RECALL 00034....5TATA THAT EHE HEARD THAT THERE IS ANOTHER RECALL 01044...CUST
HERFA TO HAVE IMPO....CRM CALLED DLR {S14-372-5431) AND RALPH BCV M3R STATE THAT FOR BOME
REASCON OR AWNOTHER CUST VBH DORS NOT FALL IN THE BRAAX BOINTA OF THE RECALL {01044...BTATH
THAT IF IN THE IMITURE THEY VIN WIDBRNA AND THE THRY COULD GRET REIM FOR IT...AE OF YET I AM
UMARLE TO FIND THE CONCERN....CRM ADVIARD CUDAT OF THE NEWS AND CDST UNDERETANDS. .GAVE FILE #
COLLATTEMOCRE/PDX/CARA; O; 364941540

2001-67-26

CUST'e GIRLFRIENE, MIRIAM, BTATES HHE BCAREHT IGNITION LOCK FRON THE IDPT WHICH SHE DCUGHT
YEH AND EERKED THIA DLREHP TO INSTALL BECAUAE CUST IS EXPERIENCING STEERING COLUMN LOCK TP.
CUST BTATES THAT DREVIOUE CRM, COLLETTRE MOORE, ADVIEED SHE COULD HAVE PART REPLACED

.praaama REIMPURSEMENT IF VHE {OMES UMDER RETALL. CUST STATAA DLRAHP HAA REMISED TO
REPLACE PART. CRM BPOKE TO 8V CONSULTRNT, TOM, ADVISED THAT OOMIMAITRE JODRE SHOU NO CONCBRN
AND TLR CANNCOT DUPLICATE CONCERN, TOM ADVIBRD ‘THRY CANNOT QUHEE--~RND REPLACE A FART--THIS
SOULD FESULT IN FURTHER DISAATISFACTION IF OODNCERN IS REPERATED IN VEH. CRM ADVISED CUST OF
TOM'E ALVTCR. COET THIMET IT MAR THAT BART BECAISE MECHANYC FPROM IDPT KNEW CCRVETTES BUT
SHE UNDERSTOOD. CRM CLOSING FILE. JHEFF GURB/CAC/FDX; ¢; 365036520
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.DK‘.IDm DATE: INCIDENT TIME:
INCIDENT LOUATECN:

DRIVER NAME: DRYVER AP
DRIVER DIBABILITY:

OWNER DESCRTPTION:

ALLEGED REFECTIVE COMPONENT :

INCIDENT REBULT:

DOLICE REDRORT: ROAD CONDITION: ROAD OURFACE
NMUMBER OF PECELE: & BODY THJURY :
INTURIEE

HAS ANOTHER VEHICLE INVOLVED:
NOMBER OF VERICLEE: 0

PROPERTY DAMAGE

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INBURANCE COMPANY ADCRERS:
AGENT NAME:
AGENT PHONE WUMBER:
MORE INFORMATION:
.uumcz LOCATION
CURRENT IOCATION OF VAHICLE:
FOTIFY HAME:
WAZ VEMIOLR THWSPRCTED: IKSPRCTORS MRME: INSEBCTION DATE:
MILEAGE AT INEPRCTION:
WHRRR WAS INSPECTION DONE:

WAS YEEICLE ROAD TEETED:
ROAD TEBT DESCRIPTION:
ROAD TEEST RESULT:

COMF IRSPECTED:
INVBETIGCATIVE BUMMARY :

PAR BTATUB
TEET R TR AR R AN b b d b bbb bbb s b e v v e DAR THPORMATIOH* * X # R ak kb d s ddhdh bbb b bbbk vr e v b e yy

BOURCE : TRANSACTION :
REQUEST TYPR:
REPURCHASE REAHCH
DEALER BAC:
DEALER HAMK:
DEALER ADDREBS: , ,
CONTACT: ,
PECHE NUMBER . FAX NUMBER:
PRODUCT CODE: BODY TYPEK:
TRIM:
.mam TYPE1 TRANSMIBEIGN s
VEHICLE DRIVNABLE:
MILEAOE @& BUY-BACK: § BRC WARRANTY DATE:
HERD : NADA, O
SALES TAX:



506031
Page 3 of

TPFARADE :

AFTERMAREET :

LRASE TERM:

.m:

OTHRR :

BRANCH: . NAME,

ACCOUNT HNUMBER ;

INTEREST RATE: INTEREET PAID:
DEALER BOYODOT:

ACAINT BALAECE

LEGAL: LEGAL TYPE:
LEMOH LAW:

DEALER ADMINISTRATION ) VEEICLE DBSTIMATION:

RELERBE : LIEN FAYOFF:
TITLE BRAND]

ERVLACENENT VIN)
W wi kb Rk Wbk bR E R SRR S NBODTLY TR bbb d b o ok o s e o e e o o o o ool ol e e i A

HUMBER OF IMIURIES: 0O
COMMENTE |

MAME | LOCATION:
ADDRBER: |,

CITY/ETATE: .

PFAONE RUMEBEE :

EEATING POATTION: RESTRAINT

TYPE OF INJURY:

TRERTED IF 20, NHERE:

.ttittttwtﬂrﬂr: HkFERRRETENERSF R R4 ATIR INPORMATION**easwasrynawdsardhrasnidbdidrrkderrnd

EXTERHAL CADE NUMBER : DATE:

TITLE MAMEE

BUSINBES % BUSTRE3A: D

ACCIDEMT « DATE OF ASCTDENT:
DESCEIPTION OF DRAMAGE :

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILEAMIE AT FURCHASX: D PURCHRBE/LERSE AS1

DOES COMNER HAVE FOSESSHION OF VEHICLE:
RESOLUTION EOUHET!

Wbk ek ke r AT SONTALT IHNFORMATION kbbb w bbb & b i B Wl kb ke 0

NAME CONTACY NUMBER: 1
COMPANTY : CORTACT TYPH:

CORTACT PHCNE:
RDDREBB :
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CUBTOMER : -
ADDREEH : Daingerfiald .

= T

HOME PHOME
CABE NUMBER: 1-22042401 VIN: 1EIYY22a00NS 108432

MCODEL YERR: 19598
DATE OFPENED: 32002-08-45 BERIESH corvetts
DATE CLOBED: 2002-048-13 MILEAOE: 70000 .0000000
BOUROS, Phone DELIVERY DATE:
BRC TYPR: W/ A¥o DEALER NAME: Sandlin Morors, Inc.
ERC PARENT: DERLHR ADDREEE 104-6 Eapt 15TH Etreat,Mount Pleasant,TX, 75455,

REEEEERRREAERRAERRNRCR R NN NS e ZENEDAT, CAEE IHFORMATIONS T * A s e N AAR N AANANANT ST bbb e

Mil Column / Ignltion Lock / Parke
0 REPAIR ATTEMPT(E} gticks

kxkkhrkbkkkkkkkkkbbbbkbkewbirbbdddddrr+PORK HICTORY T F ¥R T TR T T NRNNAE FAARAAREAAN AR R ST T

concern ¥/ vehicle gtesaring column; ; ZU0Z-OB-085
2001-0%-0%

.I-Hl.'llzlﬂ:l. Call to update about campaign; ; 2003-00-0%
2002-08-06

Talked to Bvc Mgry ; 1002-08-05
2002-08-05

1-22042401; ; 2002-08-05
2002-DB-D5

Call about campaign info given to cust; ; 2002-08-05
i002-0B-0D6

Call about conversation w/ custy; ; 2002-08-13
2942-08-05

regqueast status; ; 2002-08-09
2002-08-09

cugt oalled iny ;y 2003-08-13
2002-08-05

FPlease call cuatomsr on home # and lve mageaga @ N : wunts to speek with you
WIY| Y I :ﬂn:-ﬂﬂ-lj
2002-08-0%

Cust called; ; 2002-08-13

.auu:-na-u

deeks b from MARTINGy ; 200d-08-12
2002-08-12

d9e NOTEX; ; 2002-08-13




2002-08-12

Laft message for Mr. Lyster; ; 2002-08-12

.ZDDZ-DB-IB

1-22042401 Call to updatas; ; 2002-08-13
2002-08-13

Cast: seesks to speak to prev crw; ; 2002-08-13
2002-0B-13

Cust Called (I tranaferrsd him); ; 1002-08-13
20062-08-13

Dissat closing; ; 2003-08-13
10032-0B8-13

INCIDENT LOCATION:

DRIVER HAMH) . DRIVER AGH:
DRIVER DIEARILITY:

OWNER DEBCRIFPTION)

.m.mm DEFECTIVE COMPOMENT :

INCIDENT RESUOLT:

WAS ANOTHER VEHICLE INVOLVED:
HUMBRR OF VEHICLES: D

PROVERTY DAMRGIR:

Sarvice Recquest has been Closed Dissatisfied.; ; 2CG2-0B-13

DCIDARNT DATR: . INCIDENT TIME:

POLICE REPORT: ROAD CONDITICN:
HUMBER OF PEOPLE: BODY IWJURY:
IMIURIES :

Page 2 of'-

kb rrd kbbb e rradwpPRR IHFPORMATION* ¥ # A A AR AANXR AN IR TR AR RRNRRANEARTRRARAA

WhS VEHITLE INWBITRED:

MORE TNFORMATION:
MAINTENANTE LOCATION:
CURRENT LOCATION OF VEBICLE:
FOTIFY HAME:

WAS VEHICLE INOFRECTRD:
MILAMIA AY INEPBCTION:
WHERE WAS INEPRCTICH LCOWE:

WAS VEEICLE ROAD TAETED:

i'l'pnmn TEET DESCRIPTION:
ROAD TEST RESULT:

COMP IMBPECTED:

INVESTIOATIVE BUMMARY :
FAR STATUE:

INGURANCE COMPANY NAME:
INSURRNCE COMPANY RDURBSS :
AGENT HAME :

AGENT PHONE HWMBER:

INSFRLCTORS WAME: IMBPECTION DATH!:

EhE AR RN E R A TN ERARARNRANN SN S DAR ITHFORMATION Y # Ak A A A AN A bbbk kA b d M AN Rk hh bk kA A AAh
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TRANSACTION :
FAX NIMBER :
PRODIFMT CODE: BCODY TYFE:
TRIM:
EMGIRE TYPR: TRANAMISSICON :
VHHICLE DRIVEARLE:
MILEROE & BOY-BACK: O BRC WARRANTY DATE:
HERP HADA: ©
EALES TAX:-
DEPRECYATION
UPGRADE)
AFTERMARKET 1
LEASE TERM:
DAMASY »
OTHHR
BRANCH : HAME ¢
ROCOUNT HUMBER:

INTEREAT RATZE: INTEREST PAID:
' DEALER BLUYIHIT

LEGAL 3 LEGAL TYPE:
LEMON LANM)\
.]n;mn ADMINIBTRATION: VEHICLE DESTINATION:

LBASR: LIEN PAYOFF:«
. TITLE BRAND:

REFLACEMERT VINI
EE R kA A AR AN EN RIS RN AR ARODILY IHTRY S e r AR SRR R TR RN AR AR AR ehddd

NUMBRE OF INJURIES: O
COMMENTE »

HAME « LOCATION
ADDRESS:

CITY/STRTE: ,

PHONE HWUMBER |

BHATIRG POBITION: RESTRAINT:

TYFE QF INJURY:

TRERTED : IF 50, WHERE:

dd bkl kbR E R AN RERA TSGR R AATIE THPORMATION  w ks a R A R AR A AT e v R b e b d s

BRATHRNAL CTRASE NUMBER: DATE

TITLE MAMESD:

BUAINHEE ¥ BUSINESS: 0

ACCIDENT DATE CF ACCIDENT:
DESCRIPTION OF DANAONE:

PURCHASE/LEANE: O DATE OF PURCHAEH/LEASH:
MILEAOR AT PURCHASE: 0 DIRCHASE/LERAR Ad:

ONNER HAVE POSESSTON OF VEHICLE:
OLUTION SOUGEHT:

hw bk A AR AARANANAAN AR AT A A SRR CONTACT INFPORMATION T T d e d b AR PR At rrddd ik ddrddy







PR 1
M REHBTERICTED

332410
CASR NOaoaER: DOL74281 TIN: LAYy y32GDNS 1B
DATE OPENED: D[D47524700 WODEL YERHr 1958
DATE CLOEED: ON/10/00 BERIBS: + CURVITTE COURE
BOURCE : MILAAGH Ashot
CUSFTOMER =
ADDRREE s
HOME PHONE: ITETE: Ck
BIS. FHONE:
DELIVERY EATE: DEALER. NANE: BEACH CITY CHEVROLET COMBANY
HRE FARSNTE DEALER ADDRESA; 1800 BELLPLOWER BELVE, ,ILinfG BEM'H,CR, 30815,URhA

EEERRRER R RATA R AR A TR R NIRRT, CASE THFORMERTTORTY ¥ %+ & & btk drdede ey dedf W i o ket

RT3 Traction Control Othear

]l REFPAIR NTTRMIT(E) interpicant activation

Wil Stesring Column/Lock/Attaching Parts Excoanive Effort

1 REPATE MTTEMPT{{) problam w/locking/unlocking
K20 Electric Warning Lempe/ATarie Othar

1 REFATH AYTEMET (3) ovo sng soon light oakofl

inteammitent raction ocexl aotlwmeion & Alfficulity w/steer vhall 1ok & sve sog light on
Rotf
o e e b el b e e el ek ek WEORY. HTETORY Y TR R R R e e e e el ok £ il el o

cuat states safety conogrn w/intarmitsnt aotivatioo of traction ocontrol, xepeadetead
diffievlty locking /mlocking stsering wheal, zod lnkersitent dleplay of ava sug
S000. . .cust xtatem sve dept sintes that w/o heing able to duplicate conditions invoived
thwy ware wabla to find solution...ocrm oontacted dlrshp sud spoke w/ mikxe salvedor,swm
tagh, und found cont that they had kept the yvebh ofnight, repsatedly test drive sod
pexformed dlagncatics wino smuoews of dups cust com...crm lsarned a new cylinder look smd
stearing couponmt were rscently replaced under the gwpp of 72/100.. .coh assasred cost
that it sowsSed 1like the dlrshp hed really besn on hig vah smd warae btrying to solve the
issues lovolved...czm advised cust to try to follow the ave dapt advice about bringing io
vuh as scom as possible after the pext incident & to coasidssr meeking goiog to o 2ad
dirshp for a frash look at hiz weh....ors geve oust cod,ssked if ha needsd n Ind dzehp
zﬂﬂﬁﬁﬂ.ﬂlﬂ&ul.m,lﬂiﬂ if thers was aoything eales counld do; 03 322467023

=-i-24

ko asmimt evst,mnd thanksd cust for calling ahev customer gaze.; O 325467957
2000-05=-05

cust 03llsd, maske: update concern & walve gmpe 5100.00 daductibls dua LO Fee CODCEM
wtuﬂahﬂuhynm-w:hﬂamhrhuwhihﬂhhm.eul-l:
scatan: will pursos legal acticn if nok waived, treotion oontrel repsated selmoreshils
driving down road has llmtﬂllﬂ‘mt.ﬂmm'!rmfumhtn nn.thu
freewny" whan it happens. cust states: will goe pick up veh tomorow & pay doe to
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. can't research rwim ymtll mom. orm sat call bhack for 5/8 batw l-2oA pac. crm callsd 41,
apoke w/ yvatte, rescaptionist, & left message for sve mgr w/ all datails to consider
deduct walve an his end befoxe cust picks up veh mat. julis avery--cars/pix.; 0;
326422977
a000-05-0B

oxin called, epoka w/ joss, svc mgr, who stated: veh wos picksd up on sat 5/6/00, thet the
dafnotible was paid. jose stated wlll rassarch & get angwer as to pomsible dsdect reim of
the $100.00. if jose haw not onlled owms back oxs will call 5/5 betw 13-30on pec foz
answer, oo opllad SURt & ra-set call back for 1-2 pac 5/9. julim svery--cars/pdx.; i
326670850

2000-05-08

R spoks w/ joss, svo mgr, who gtaced: has mot Jebten response from gvop ywt, It is
working to get Lhe saiver. crm will try Intar for decision. crm omlied cost, n/a.
left mess that call back pusled hoack to 4-30m pac declslon not zeachad yat, julle avery-
~carp/pdx.; Oy 3267531320

2000=0%-0%

oz spoke w/ Joss & stlll oo gupp coswer yetr. crm called cosk, n/a, laft oassage will
¢all 5/10 bafors St & apologized for delay in decision process. Jjulls avery--—cars/pdx.;
0y 3267702327

2000=08-10

parcs that have besn prav replaced undsr gopp palicy TNDEPENNENT of 3/56 warrosnokms.

2000-08-10

crn called cust, advissd: per copversation w/ Jose-~ fioal Secision ne mesist dus &0 gmpp
las, PP declined valver, quat becass very vezbwlly akusive at this point. cust
ftaces: he will ba going €6 oot & orm (coat took cox nama} "will be sobpeonaedin the
lawsuit for making thie decision®, cust will go to tha papers & tV newm to expoas gn for
all ite about, that cm is "Just & =inimm wage suployse of g rwading zules' & crm Eade
the wrong decislon. no Further sotlon zequired. julls avery--—ocazm/pdx.) 0y 326863393

"..*iii*i*'ﬁ..‘i*"iiﬁ*‘*i*iﬂ*iii*m IHFORMETTORT™ * i i i R A ol Wl ol i Wi 8 8ok o o ek o

THRTVER MAME: DRIVER AGE:
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WAS VEEICLE INFOURED: THEURARCE COMPARY MAME,
INSURKNRCE COMSANWS ADDNMESE
MAENT WAME:

ACENT FHONE NOMBER:

WAS VEHICLH INSPECTED: INBPECTORE MANE: INEPECTION LATE:

**i‘ﬁi‘.*.*i"“'.i'ﬁi"ii-i*-****i"‘*.m THEFORNETEOE™ & e ik 800 5w i ol ol e o i ol N el o

SOURCH: TRANSACTTON @
AECKEET TIVE:
. REDCRCFASE RELSON:

DEALEER ENG:

TERLER XAME

DEALER ADDRHES: , ,

COMTACTY .

FHOBE NUMSER FAX ROMAER:

PFAOEACT OODE: BODY TYPH:
TRIM:

ENGIND TYPE: TRAEMTY £ 8- TI

. VEHICLE DRIVRRRALF

MITEMZH B BUY-HACE: O BRC WAHRANTY DRTK:

MEAEE HADR: 1 )
BALERS TaX:

DRRRECTATTON :

TPIRALE:

AFTERMARKET :

LEAER TERM:

DKM N

OTEER

BRANCH ¢ Hadp

ACODNTT WORAER

THWTEREST TR INTEREST PAID:
DRALERR WTOOT :

MCCCUNT BALANCE :

LEGAL LEGAL: TIRE
LEMON LANM:

DEALER ADMINIETRATION: YEHAICLE DESTINATION:

RBLERSE: LIEN PAYONY:
TITLA BRAMD:
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GM RESTRICTIELD

3324190
. REPLACEMENT VIN:

ol e e e o e e i ol ek e ukrak P RODILY TIRTURY »hddrddbr b d bbb e obddrdrd ey bapdrRr e w A vk

NUMEER OF INJURLRS: 0
COVBDMTTE =

BAME | LOCRITON:

AELTTRG POSITION: RRETRAIHT:

THRERTED: IF B0, WHERE:

ARt TR AR A PRk A b bk kb wd A ARDR THFDRMATTOINS * 0 dArdd ek &4 4R s ed ik bk d b ded ke ey

BETENRAL CTAEN WOUEBHER: DATE:

PITLR WAMEE:

BUAINEER) % FOBINENE: 0

RCCIDENT i OATE OF ACCTDERNT
DRGCRIPTICN OF DRMAGE)

PRCHAAR/LOMTE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PORCEAAR/T.EAGE AS:

DOES OMWER HAVE POEESEION OF VEHICLR:
RESOLUTION SOUGHT:

B el ek W e e Ak ded e SRR AT CONEADT TR RN T OO b ek @ o ek ddedede e AN

XANE 1 CONTRCT MTMEXR '
COMPBAMY « CORTACT TYPR)

CONTACT FHONE:
ADDARES «




TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
. Case No: 017809 VIN Number: 161YYZ2G0WD 108081
Datz Gpencd: a/23/2000 Model Year: 1958
Date Closed: 7162000 Sortas: Conetis
Dealer Code: B47387 AReaye: 13454
Addres: LUSACK SCHIERBROCK CDAVENPORT Sicla: 1A

S8YMPTOM ABSTRAGCT— COLUMN LOCK STEERING COLUMN WILL NOT UNLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE {——uen

UCC-1 DEECRIPTION— STEERING

UGG CODE 2
UCC-2 DEECRIPTION—
UCC CODE 3——
UCC-3 DESCRIPTION—

08/23/2000 11:52:08 SED TEMPLATE - MOCERI
STRATEQY BASED DIAGNOSTICS
. 1__NUMEBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR BAME CONDITION
Y__(Y/N} 1S THE VEHICLE IN THE DEALERSHIP
M__ (¥/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
L18T)
Y__ (Y/N) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
N__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
Y__(YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (YMN) $/M SEARCGH COMPLETED (IF YES, LIST SEGTION, PG.)
N__ (¥} BULLETIN OR Pl SEARCH PERFORMED:
Y__({YM) I8 THE CUSTOMER CONCERN THE SAME AB SYMPTOM DEBCRIPTION (IF NO
LIST)
¥__ (Y/N) CONDITION DETAILS {LIRT DTC'S, ETC.)
N__ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)
061232000 11:52:08 HISTORY - MOCER
STRICTLY INFO. DAVE 8TATES THIS VEHICLE I IN AN AKWARD EPOT, AND THE
COLUMN WILL NOT UNLOCK, HE KNOWS THE COLUMN LOCK ACTUATOR 13 INOP, AS HE
HAS TESTED LIP THAT POINT. TECH BTATES HE WANTS TO GET T TOWED IN, AND
. WOULD LIKE TO KNOW A WAY TO UNLOCK IT

EA402-031 / GM22C : Page 1 uf2




1 ADV HIM HE MIGHT HALF TO DISASSEMBLE IT ON THE SPOT FOR REPAIR
0762000 13:14:22 CIPOLLONE -V .M.E. CASE CLOSING.

EA02-031 s GM21C Page3af2




05235451

Page 1 of'
BGENERAL MOTORE CORPORATION
CHEVROLET DIVIAIQN
. @M REBTRIGCTED
CLSTOMER :
ADDRESS ; ARVADA P co -
HOME FHONE:
CASE MUMBER: O0K23E450 VI 1G1YY22G0WE109046
MODEL YERR: 1998

DATE OPHNRD: 2001-nE-08 BERTIES: UNKHGWY
DATE CLOBBUD: 4001-08-17 MILEARGR : 50000
BOURCE Fhone DELIVERY DATE:
BRC TYPE: Ro DEALER NAME:
BRC PARENT: DEALER ADDREOS:

kbbb bk kb b kb ek ke OENERAT, CAER INPORMATIONS S dddddddddddddbbbbddbdtbrnddes

Mil1 Steering Colum/Lock/Attaching Parts Other
0 REPAIR ATTEMPT () corvatte'e ateering locks

Vehicls rmpair regueat - Repalr not donm

IRSTRUCTIORS TO CRM:
*Drobe to ldentify failed item/componsnt
* Datermine Customers Expectation
* Uning delivery date, eatablish if vehicle 18 within any warranty coversge
* Linten carsfully to svaluate cauge of fallure - dafest or damage
. { If damags, conwider sxplaining the consumera responaibkility)
* Revlew Speclific Boluticng [[9PECIFIC SOLUTIONS BUN
C:\Progra-1\Flus | \Micras-1\ Iaxplore, axe
http / fcarawels/ vablnowledge / Prodhiot Cent et/ Goneral Info/contant /8ol vt ioneByConponant Code _htm] 1
* Idantify if aarlier repairs have been attempted? -[[Pempible Chronice Rep RUN
Ci\Progra-1\Plus | \Micros-1\ Iaxplors . scte
http: // carsvab/webknowledge/CARSCE /RS /htwl fChrenichlarte bim] ]
( 1at attempt - affar ta coordinate repalr at a dealership)
( Pravious repairs)

1] Raview warranty history on "VIN Frcfile* tab

2) Contact appropriate Bervice demlership to discuas

3) Determine if TAC was previcusly contactwd or is nocw naceseary

4) Establiah & document a diagnosis and repair plan
* Coordinace with dealership to asaist with customer's repair request
* Hs praparsd to anewer "I don't want my car anywora / repurchase” [[ Vehicle Repurchase Link
RN C:\Progra~1\PFlue |\Microa=1\Iexplore . exe
httpi //carsweb/webimow]l adge /CARECP/BBE / html /CustomerRequestsVehiclaRepurchase . htm) )
vahicla repair ragquest - Repalr not done

l'ﬁ'li'*l'*.iil'******i"ti**ii**ti‘ii**m megi-i-i-i-i-i-i-i-i-i-iiiiiitii#--iit***tiii*iit-i-

cust wishes to know why his vehi is oot & part of the rezall issued on other corvettes
concarning the ateering lok, ms he 1s having the same rblm but ia just cutside the vin
breakpointa. oxm explained that manufaotuxre defects were reported in particularproduations
lines, and they oly included thoss vehi which were part of the defective manafacturing line.
alissa king/pdx/cac; 0; 366161195

2041-08-17

'UBT\FEE I8 A CORVETTE

CUST WAB LED TO BELIEVE THAT HE WOULD BE CONTACTED AND MOTIFIED BY THE FREV CRM HE SPCKE
NITH AB TO WHY HIS VEH WABHNT INC IN THIS CRAMFATGN...
THIS CTRM ADV THAT THERE IS KO WAY TO ENOW OF WHC MARE'E THE DECISICNS AE TO MHART VHH ARR
INCLUDHD. .AND WHY HIB VEE WAF HOT IRC IN THE CRMDAIGN.....
HO FURTHER ACTICH NEEDED...MARY GRMN/ATK/CHEVY/CAC...; O; 3565935016




052354
Page 2 of

ARAEREEERCE RN PR PR RANRNANAN AR SV SDAR THRORMATIONA bdddd bbb e bbb bbb hr b rrh v A2 kAR AAAA R

.Imzmm DATE: INCIDENT TIME:
IHCIDENT LOCATION:

DRIVER HAME, CRIVER RGE:
DRIVER DIBARRILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONEMT

INCIDENT RESULT :

POLICE REPORTI ROAD CONDITION: RCAD BEURFACE:
HUMBER OF PEOFLE: 0 BCDY IMJURY ¢
INJURIES:

WAl ANOTHER VEHICLE INVOLVED:
NUMHBER OF VEHICLES: D

FROFERTY DAMAGE :

WAE VBHICLE INSURED: INSURANCE COMPANY HPAME:
INBDRAKCE OOMERNY ADDRESE:
ACENT HAME :
AOBNT PHOME NIBMEBER :

MORE INFORMATION:
.mumcz LOCATION:
' CUREENT LOCATION OF VERICLE:
HOTIFY NAME:

WAS VEHICLE INEPEOTED: INBEPECTORE HAME: INSTECTION DATH:
HILEAQR AT INEDECTION:
WHERE MALS INSPROTION DOME:

WAE VHHTCLE ROAD TEBTED:
ROAD TEST DESCRIFTION:
ROAD TEST REBULT:

COMF INSPECTED:
INVESTIGATIVE EUMMARY

FAR STATUS:
AR ERRNE R SR NNNER S hd b bk bk bbb PRER TIFORMET TN & e deo e e oy b e o P A A

BOURCE TRANBACTION
REQUERST TYPE:
REFURCHAGR REASON
DEALER. BAC:
DEALER HAME.
DEALER ADDRESE: , |
CONTACT: |
THCONE HIMBRER: . PFAL NUMEER:
PRODICT CODK: BODY TYPEa
TRIM:
.m&m TYFE: TRANBMISAION:
VEHICLE DRIVEAALE
NILERGE & BUY-BACKE: 0 BRC WARRANTY DATRE:
HBRE: HADA: D
ShLBY TRX:

DEPRECIATION:



052354
Page 3 of

INTEREST RATE: INTEREET PARID:
DEALEH BUYOUT:

LEGAL: LEGAY, TYPH:

LEMON LAW:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE : LIEN FAYORF)

TITLE BRAND:

REFLACEMBRT VIN:

kbbb bbbk kbR A kb ke ke RBODILY INJTIRY ikt hhdddd bbbk hh bbb h bbb dhh

NUMBER OF IRJURIES: O
COMMENTE :

HAME LOCATIONN
ADDEEEB: ,

CITY/ETATE: ,

FPHONE NUMEER :

SEATING POBITION: RESTRAINT:
TYPE OF INJURY:
TREATED ! IF 850, WHERE:

.wt*twii'l'i-i'l'Hiiiiitiii*#i*iiiiiiiiim TRFORAMATIONS ** AN A AR AR Rk E ke R A A da NN

EXTEREAL CANE NUMEER : DATE:

TITLE HAMES:

MISINESS : & BUSINEER: 0O

ACCINENT ! DATE OF ACCIDENWT:
DESBCRIFIION OF DRAMAIR :

FURCHRSE/LERSE: © DRTE CF PURCHASE/LEASE:
MILEACE AT PURCHASE: 0 PURCHASE/LERSE AB:

DOBEB OWHNER HAVE POSESEION OF VEHICLE:
EREOLDTION BOUKIET:

FUARBRETERT AR R Rk AR OOMHTAST TRFORMATTONM MM ks bt v e b e bbb db b A b s bbb bbb

MHANE CONTACT HMUMBER r 1
COMFANY : _ CONTACT TYPE:

CONTACT PFHONER:
ADDRESE |




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

' Case No: 3216849 VIN Number:  1GTYY2200W5109211
Daix Opened: 121999 Model Year: 1098
Dete Claset: 5/24/1999 Sertes: Corvete
Decler Code BY72i8 Milsape: i)
Address: MIDWAY CHEVROLET EL PASO T S
Dealer Phone:

SYMPTOM ABSTRACT— INOPERATIVE LOCK STEERING S8TRG WILL NOT UNLOC
RESOLUTION ABSTRACT- SP BENS STR SOLEN RPL

UGG CODE 1————

UCC-1 DESCRIPTION— STEERING

UCE CODE 2

UCC-2 DEBCRIFTION—

Ucge CODE 3——

UCC-3 DESCRIPTION—

05M2/1899 11:20:24 CIPOLLONE - PROVIDED SERVICE MANUAL INFO

TEGHNICIAN (BOBEY MARIN) CALLED FROM WITHIN VEH ON LOT AND 375 STRG WILL
. NOT UNLOCK. TECH STS HE HAS SCGAN TOOL CONNECTED AND CAN NOT COMMUNICATE

WITH BCM BUT CAN COMMUNICATE WITH ALL OTHER MODULES, TECH HAS NOT

PERFORMED ANY DIAG. TECH INDICATED THEY 0O NOT HAVE A KNOWN GOOD VEH TO

SWAP PARTS WITH. TECH REQUESTS INFO REGARDING CONGERN.

TAC ADY SOME BASIC HAGNQSITICS MUST BE PERFORM PER SERVICE MANUAL IN
ORDER FOR TAG TO PROVIDE ABSISTANCE. TAC ADV TO CALL BACK AT THAT TIME.
0621988 11:12:16 HIBTORY - CIPOLLONE

EA02-831 / GM22C Pageiof I




0392631
Page 1 of
MOTORS CORP
ROLET DIV 8
4 M RESTRICTED

CUBTOMER :
ADDREDE : ,
HOME PHONE\

EPOERATIODHN
I IOR

=B

CAEE NUMBER: 031928313 VIN: 191YY23IG0N5111167
MODEL YRAR: 1558

DATE ORENBED: 2001-04-23 SERTEA : MERONN

DATE CLOSED: 2001-04-21 MILEBAOE

AODRCE: Phons DELIVERY DATE:

BRC TYPE: Neo PHALER WNAME:

BREC PARBHT: DRALER ADDRESE

Ak hkkkk ke v SOENERAT, CASE ITHNFORMATICE % kdrdwrdkhems u ks s Stk b it deod o

MOl Stesring General Okhar
1 REPRIR ATTEMPRT (4} LOCEED UR

Boatifization of open campaigne or specisl policiss.

INFORM THE CALLER:
Cumtomers will racaive a lettar in the mail.

AGENT INBTRUCTIONE:
Por further information pleass click on the step-by-step for campaign status reguest
.[[c:mlign Status Request RUN C:\Progra-1\Plus |\Micros-1\Iexplore.exe

http: //carsweb/webknowledge/JobAlds/ B8/ Content/CampalgnstatusRequest_Corepoint.htm] ]
Botification of open campalegns or special policies.

Bk AR RANNNERE AR bbb b e dew b e b b WORE HIATORYTEEANNN RS M AN hd A b b bbb b s e ok

CDET BTATES BOLXINT VEH FROM AUCTION AMD BOW ETEERING WHEEL IS LOCKED UP..HHE STATRS WE HAD
CANFAIGE OF THE STEERING COLUMH..CUBT SHEHXE TO KNOW IF VEE WAS INVOLNVED INCAMBPATIGH. . CRMADV
YEH WAN NO INVOLVED, AND THEIR WXLD NOT BEA ASSISTANCE UNLESS THEIR WAE R

DEFECT . .DEBBIBGUEMAN/ATX/Chc: £: 35E£915773

AEARNENTTE SRR bd b d b e bk b u kbW A4 SDAR TNFORMATIONTARSASAARA RS ddddd bbb rahh g hr SN o Nh

IRCTIDERT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER ROIR:
DRIVER DISABRILITY:

OMWER DEACRIPTION:

ALLEGED DRFECTIVE COMPONENT

IRCIDENT REBULT:
POLICH REPORT: ROAD CUMDITION: ROAL OURFACE:
¥UMEEF OF PEOPLE: 0O BODY IRJURY:

'IH‘MIEE :

WAS RANOTHER VEHICLE IBVOLVED:
NUMEER OF VEBHICLER: ¢

FROFERTY DANAQE :




KAE VEEICLE INBURED:

MORE INFORMATICON :
MAYNTENANCE LOCATION :
CURREBNT LOCRTION OF VEBHICLE:
NOTIFY HAME:

WAE VEHICLE INSRRCTRD:
MILEADOE AT INERFECTION:
KWHERR WAE INBPECTION DONE+r

KAE VEHICLE ROAD TEETED:
ROAD TEST DHSCRIFTION:
RORD TEST RHSULT:

COMEP INEPBCTHD:
INVESTIGATIVE GUMMARY :
FAR STATUS:

INEPECTORS HRME: INBPRCTION DATE:

03926312
Page 2 of 3

Flhbhbh bbb A bbb dddAdd b dd kb kbbb kA PAR THFORMATIONY Fd kbbb b dd b ddhdddddd bbb hbibid

BOURCE

REQURAT TYPE,
REPUHRCHAHRE REAREBON1

DEALER BAC:
DERLER HAME:
DEALER ADDRRAA: , ,
COMTRACT: .,

HUMEERR
FRODUCT CODE:«

INGINE TYFE:

NILEAGE & BUY-BACK: O
HERP»

DEPRECTATION
TRGRADE ¢
AFTERMARKHT :
LEARE THERM:

REPLAMMENT YIN:

TRAMAACTION

FAX NUMBER:

BODY TYRE:

TRIM:

THANEBMISEION:
VEEHICLE DRIVEADLE :
BRC WARRANTY DATE:
HADA: 7

AALEE TAX)\

HAME»

INTHEREST RAILID:
DHALHEE, HUTOIUT:

LEGAL TYPR:

LEMON LAM:

VEHICLE DESTINRTION
LIEN PAYQFPF:

TITLE BRAND:

AT RE PR RN ERANEAAA SRS AR AR dRITEY THIURY P& 0 b i b o ol o0 o o o A8 o o o o o o o ol o o o

H

HAME:
ADDORREE: ,
CITY/ATATR: ,

LOCATION :




03926312
Page 3 of 3

FHONE NUMBER r
EEATONG POSATITION: REETRAINT:
TYPE OF IHJUIRY:

.m: IF 50, WHEHEN:

A driedrdrdrdrdedrdededrdrdr e e bk ok bk kb hh e b R ANE THRORMATION Sra bbb bbb bbb bbbk b bk s P A a ek

EXTERMAL CRSE MUMBER : DATE:

TITLE NAMRS:

DU INERE ; % FOBINEEE: €

ACCTDENT : DATE OF ACCIDERT:
DESCRIPTION OF DRMRIE:

FURCHRSE/LERREAE: 0 DATE OF PURCHAER/LEASE
MILEAGE AT PURCHRAE: D PURCHASE/LEASE AS:

DOES OWHHR HAVE POSBSSION OF VEHICLE:
REBOLUTTON SOIKEIT:

kR AR R R ERD OONTRACT INFORMATIONT* S d b A bR A AR M A AR A kb d bbb d bbb ddddd

HAME: ’ CONTACT NIMBER : 1
COMPANY ¢ CONTACT TYEE.




FROE ¢ |
GH BREETRICTED

379759

.mn NUMBER: 05466865 VIN: 1G1YY22Q0W5212318

TATE OPEMED: 05/08/01 MODEL YEBAR: =1

DATE CLOSER: 10/04/01 SERIEE: UNKNOWH

BOURCE : YES MILEAGE: 167504

CUSTOMER :

ADDRESE r

HOME FHOMNE: BTATE: an

BUS . DHONE:

OENRRAL MOTORS CORPORATIOCHN
CHEVEOLET DIVIEBIONRN
M REBTRICTED

CUSTOMER :
ADTREAS: MACON . can I
HONE FHOME

CASH MUMBER: 05460065 YIN: 181YY22A0W5L12313
MODEL YEAR: 1558
DATE OPENED: 2001-09-D& SERIEX: INEHOWN
DATE CDOSED: 2001-10-D4 MILEACE : 107984
BOURLCE: Fhone DELIVERY DATR:
‘Rﬂ TYPE« Yes DEALER NAME: YOUMANS CHEVROLET COMPANTY
BRC PAREBNT: DEALBR ADDRESS:3020 RIVERSIDE DR, ,MACOR,GA, 311204,UBA

i*iﬂ"***iﬂil’iiiii**iii**iiiii*imm CASE INTORMAT IO ™ W & b i e ke o de e o b e o e e e e e e e e i e e e

T19 Campalgn Corraction Raguilirsd Customsr Batisfaction
1 FEPRIR ATTEMET(3)} : ]

Wotification of open campaigns or special policles.

INFORM THE CRLLER:
Custommys will recsive a lstter in the mail.

AGENT IRETRUCTIONE:

For further informacien pleams click on the gtep-by-step for campaign atarus requeat
[[Campaicgn Status Request FON O\ Progra-1\JFlus!\Mlicroz-1'\JTaxplorg.sxa
http://carsweb/wabknowladge/caracp/sba/html /canpalgnatatusrequeatabaraviaaddk2D2142D00 bt
mjl

Or access cawpaign ilnformaticn at [[Campalgn Informatlon UM

C:\Progra~1\Plus il \Microa-1\Iexplore . nxn

http: //carawel/wahimawledge /bulletina/canpaigns /campaiinemalin . htm] |

NMotification of open carpaignes or special policies.

Ahkd kRN AT AER RN R AR MR JORN HIGTORYd bbb d b e rd bt bt v dd s r vk dr e rraa r ey

CUST SEEKS COVERAGE OF CAMPAIGH #01044 FOR HIS CORVETTE STEERING LOCK PROBLEM. LCUST

STATES THAT WHEN THE VEH IS STARTED THE BETEERING COLUMN LOCKS UP. ORM STATES THAT EHE
YCUMAN 'S CHEY BUT BVC MGR WAS UNAVAILABLE. CRM STATES THAT GHE BPOXE WITE

REISTY WHO DID STATES THAT THIS I THE SAME PROBLEM AS THE CAMPATIGN. CHM ADVISED CUST




PROE: 2
M RESBTRICTED
a7975D

THAT EHE NEEDED TO SPERK WITH SVC M3R AND WOULD CALL CUST BACK 5/6 FROM 4-6.
LLYBRIEDWELL-ATX-CARRI-CRC; J; 354558118
2001-09-08

CRM STATEE THAT SME COWTADTED SV{ MOR AND HE IS UNWILLING TO ABSIAT CUST DUE TO MILEAAE.

i ChRM STATES THAT THIA IS WOT A MILEAQE IASUE, IT IS A DEFECT WITH GM PRODUCT. CORM BTATES
THAT SHE IS ESECALATING TO AVM. CRM STATES B WAE MADE AWND CREM ADVISED COSTTHAT BHE

NEEDHED TC IO FURTEER RESEARCH AND WOULD CONTACT EIM AGAIR ON 9711 3-% CHT.

HOLLYBRYEDWELL-ATX-CARS-CAC: 0: 3IS5EG73Q27T

2001-05-07

AVM, EA Dixom called in mecking to review/document rogquent. AVM aaked te conference in
the avc mgr, Bruce Mitchell. Bruca advised that the campalgn does not states a mileage
paramatar in it. Bruce adviped that this ip nct a pafaty issus like the CRM and cuat
have indicared. AVM and Bruade agresd to offer agome gort of aplic to the cuat for a
GODDNILL resson only, bacausa it would appsar that CRM and Roadeids have indicated ko
cust that asesistance would ba available. AVM statas to have cudt contact sve mgr, Brucs,
CpM adviged the AVvM chat ke would document the £ile, gaend CRM an alerm and forward back
to CRM. ORM gent Alarm and forwvarded £{ie hack to CRM. Chas Griffith, AVM Team, Tpa; 0;
368732495

2001-09-12

CFM BTATES TEAT SHME TRIED TO CONTARCT CUST BUT CUST UNAVAILABLE. CRM IL,/M WITH ALISHL
ABFKING CQUST TO CALL TH AND DOCUMENT OUTCONME. fereE:i:axELT CRM****riftirsd**DOCOMENT
CUTCCME OF ISSUE AND IF NEED RE PLEAAER DOCUMENT A DATE AND A TIME WHEN CTUST CAN
BEREACHED. HOLLYBRIEDWELL-ATX-CARS-CAC; 0; 3163106186

2001-03-18

"I‘uwlswnmua THAT SHE TRIED TC CONTACT CUST BUT HE WAS UNAVAILABLE. CRM LEPT MESSASE FOR
CUIT TC CALL CAC WITH UPDATE, ##¥¥wadswsvNRIT CRM#¥ouwsss+sewsPLEAIR DOCUMENT UPDATE

RNMD TP NRED BE PLREASE DOC A DATE AND TIME IN FILE WHEN CUST CAN BE REACHED.
HOLLYBRIEDNELL-ATX-CARS-CAC; 0; 3169714282
2001-10-04

CRM STATES THAT SHE CONTACTED CUST. COST STATES THAT DRALER TOOK CARE OF REPRIR AT HD
CO8T TO CUST. CUAT BATISFIED. HOLLYBRIEDWELL-ATX-CARS-CAC; 0; 3171048772z

e e ey o o o e e e ke ke ol ke ke ke e R ok oA kR n R ERR THPOREMAT TORT %ok bt o ok e ok o el dr e o o e de e ok o i s e ol e o

INCIDENT DATE) INCTIDENT TIME:
INCIDENT LOCATION:

DRIVER KRME: DRIVER AGE:
DRIVER NIEABILITY:

OWNER DESCRIPTICN:

ALLEQGED DEFECTIVE COMPOHENT:

INCIDENT RESULT:
POLICE REFORT: ROAD CONDITION: ROARD SURFACE :
HUMBER CF PEOPLE: 0 BODY IRJURY:

.:I:I'IJ'RIEB:

WAE AMOTHER VEHICLE INVOLVED:




OF VERICLES: 0
FROPERTY DAMAOR:

WAB ?BHIEBEIIHEUR!D:

MORE INFORMATION:
MAINTENANCE LACATION
CURRENT LOCATION OF VEHICLR:
BOTIFY HAMR:

WAS VEHICLE INBPECTED:
MILEAGE AT IREPROTION:
WHERE WAS INBIROTION DONRE:

MAR VEHICLE ROAD TESTED:
RGRAD TRAT DERCRIPTTON:
ROAD TEST RESULT:

CCMP THIPECTED )
INVESTIGATIVE SIMMARY,
PAR ETATUHE,

au

REBSTRICTERD

INSURANCE COMPANY HAME:

INBURRNCE COMPANY ADDREHS:

AQERT NAME
AGENT FHONE MUMBER:

INAPROTORE RAME: INBIECTION DATR:

PROE: 3

73789

whhhrhkhnhrrbrddarbanhnrrrrbraaavdDAD THRORMATION v b e v e v h R e AR T X T AT TR EA R A AN RS

BOURCE:
REQUEST TYPH:

ERIINE TYPE:

MILEAGE & BUY-RACK: 0
MERD:

DECRBECIATION:
UPGRADE
AFTERMARKET
LEASE TERM:
DAMROR =

OTHER ;

BRANCH:
ADDOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:

LEAAL:
‘lli:;::: ADMINIETRATION :
B:

TRANBACTION :

FRX HUMBER

BODY TYPE:

TRIM:
TRANSMIDSICH:
VEHICLE- DRIVEABLE :
BRC WARRAMTY LATE:
HADA: O

SALEE TAX:

INTEREET PAID:
DEALER BLYCATT:

LEGAL TYPR:
LEMON LAN:
VERICLE DEGTIMATICN:
LIEN PAYOPF:
TITLE BRAND:



PROE : 4
M RESTRICTED
379759

VIN:
ARAREREER AR TS T RRRANR ke e b ARk AV A RODRTLY TNIIRY v e rhw e v r s uvdardd bbb dbhidbddihod

NUMBER OF INRJORIES: 9
COMMEBHNTA

MAME : : LOCATION:
ADDRESH: ,

CITY/STATE: ,

PHONE NUMBBR: .

HEATING POSITION : REBTRATNT:

TYEE CF INJURY

TREATED : IF 80, WHERE:

AR AEAAN AR P T b SRR R ek e ADE THFORMATION Y P e e hddhd bl dddddhdbrr kb h e ke r o ARAY

EXTERMAL CASE NUMBER: DATE:
TITLE KAMES:

BUSINESS ¥ BUSINESS: ©

ACCIDENT DATE OF ACCIDENT:
DRACRIPTION OF DAMAGHE:

PURCMIASE/LEASE: 0 DATE OF DURCHASK/LBASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LBARSE AS:

DOES HAVE POSEBHICHN OF VEHICLR:
RESOLUTION SOUGHT:

."I‘t******i*il‘iiiiiiiiiii***iim CONTACT INFORMATION® AR A ARARANErdrdd e h b d b d b

NAME : CONTAST NUMBER : !
COMEANY : CONTACT TYME:

CCNTACT FHONE :
ADDRESS:




Yo itto

. PAGE:
N RESTRICTED
.CI\BE NUMBER: 1-B795408 VIN, 1G1YY22G0K5112335
DATE 05/14 /02 RAODEL 1598
DATE 06/25/02 SERIES CORVETTE
S0OURCE : N/AYHI MILAAJR 45000.
SUSTOMER.
ANDREAY
HOME PHORE: STATE L&
BUZ. DPHONE:
GERNERAL MOTORSE CORPORATION
CHEVROLET DIVIEBION
M RESTRICTED
CUHTOMER :
ADDRESH: Dsgtralian .
w [
HOME PHONE:
OASE NUMBER: 1-8755408 VIN: 1G1Y¥Y2200N5112335
MODEL YEAR: 1998
DATE OPENED: 2002-06-14 SERIPG Corvetts
DATE CLOSED, 2002-06-25 MILBRGE: 45000.00000C0
SOURCE: Phone DELIVERY DRATE:
.ﬂac TYPE 1 N/AYag DEALER MAME )
BRC PARENT: DEALER ADDRESA ¢

Ak r kbbb ke ey PIRNARAL. CRAE INPORMATIOK****haa v AR haAR A4S A A A ddrd b ndd

M4l ¢olumn / Ignition Lock / Pares
0 REFAIR ATTEMPT(S) sticka

CRPLERNE IR RSANA NN AR YRR AR A M RORE HTBTORY*# # FARARARTR IR ER YRR RA PR P e Rt e R RN RaA AW

stesering column locking upy ; 2002-06-17
2902-056-17

follow up; ; 200%-D6-17
a903-0&-35

follow up; ; 2002-06-25
2002-06-25

cuatomar unavallable/centaat cac lecepyp ; 3002-05-28
2002-06-25

Cresated:CRC REODDE, ER#I-H795408; ; 2001-06-25

2002-08-25
.r:uutmnr unavallable/contact cac latter for review and submleelon; ; ZQ02-06-3%




PAGE :
GM REBTRICTETD

A001-06-25

.Lntt.ur Approved/Atacey Paul/Cere/Tpa; ; 2002-06-25
20082-D6-25

Service haquaast har baan Cloeed Bakbiafied.; ; 2002-D8-25

FEREARNRERRNRRRE AR NRRIRNRAARRNRNAN SR DPAR THRCRMATICHA A A e d e S A AN e n A wd A RSN N D

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AOIE:
LRIVER LDISRBILITY:

CWNER DRSCRIPTION:

ALLEGHED DEFECTIVR COMPONENT :

TNCIDENT RESBULT:

POLICE REFORT: ROAD CONMDETION- RCAD SURFACE:
EUMEEE OF PEOPLE: BODY IHJURY:
IRJORIES :

KAl ANOTHER VEHICLE INVOLVED:
FNUMBER ©F VEHICLES: ¢

KAS VRHIOLE INBURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRERS:
ALENT NAME,
AUENT PHONE NUMBER:

NORE INFURMATION:

NAINTENANCE LOCAKTION)

CORRERT IOCATION OF VEHICLE:

NOTIFY NAME:

HAS VEHITLE INSPECTED: INSPFECTORE WAME: INBFECTION DATH:
MILERGE AT INEPEOTION:
WHERE WAB INSPECTION DOMRE:

WAS VEHICLE ROAD TESTRHD:
ROAD TEET DESCRIPTICN:
ROARD TEST RHEULT:

COMP INSPECTED:
INVEITIGRTIVE SUMMARY :

PAR STATUE:
EATREETTEANNAR A bd ke e b d bk r e bk we e DAR THNPFORMAT LN A A e e ke S NN T A ERE AN RS AR TR R TR RN

SC0URCE) TRANBACTION :




PROE:
G RESTRBICTERD

PEALER NAME:

DEALER ADDRE=H: , ,
.CCIETI\ET: :
PHONE HUMEER: FAX HIMBER :

PRODUCT CODE: BODY TYPE:
TRIM!
ENGQINE TYER: TRAHGMISEION:
YEHICLE DRIVEAHLE:
MILEAGRE & ROUY-BACK: 0 BRC WARRANTY DATH:
MERP: HADA: O
SALEZ TAX:
DEPRECIATION:
TPGRADK :
AFTERMRRKET:
LERSE TEFM:
DAMAGE ;
OTHER |
BRAMCH ; HAEME:
ACCOUNT MIMBHE -
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALRMCE)

LEGAL LEGAL TYFE:

LEMON LANW:
CERLEE ACMINISTRATION: VEBHICLE DEITYHATION:
RELERSE: LIEN PAYOFF:

TITLE BRANWD:

REPLACEMENT VIN:
R R R TR AR RN AN AR T AR RN A ABODTILY INJURYENER N R RN AR AR R AN AR AN TN RR AR NN RANAR

‘HUHBBR OF INJURIEE: O
COMMBNTS :

HANE s LOCATION:
ATDRESE: ,

CITY/8TATE: ,

PHONE NUMBER:

SBEATING POAITICH: REOTRAINT :
TYPE OF INJURY:
THREATED « IF EQ, WHEREK:

o e o o e o o o o ke ol ol ol ol oy e o ok o o R 1*ﬁ1m mm-rrmiiitiiiiiiiiiihi ek kbbb kbbb rhih

EXTERMAL CAEE NUMEHER: DATH :

TITLHE MAMES :

EUSINESH % BUSINESS: O

ACCIDENT DATRE OF ACCIDENT:
DESCRIETION OF DAMAIE:

FMIRCHASR/LRAOR: 0 DATE OF WMIRCHAAR/LEAAR:
MILEAGH AT FURCHASE: O FURCHASE/LEASE AS

DOES OWMER HAVE FOSESEION OF VRHICLE:
RESOL.OTION SOTKIHT:

l AEAAANANEEREEREANERANT VN RAAMBRC CONTRCT TRPORMATIOH X ¥ e s x a ke r A AN AT I EREEw ANy

3



KREETRICTERD

CONTACT HUMEBER:
CONTACT TYPE:
COFTACT PHOME:

1

PAOE



PAJE:
g M RESBTRICTEL

‘Bﬂl HOMBER: 1-H755408 . VIN: L AMIYYRIGOWE112335
DATE us{14{nz MODEL 1958
DATE ﬂ?!!i!ﬂ! SERIED CORVETTE
BOURCE : H!hIEH MILERCE 45000,
COETOMER : ’
ADDREES:
womun FEONE: | STATE: LA
WEI ME
G ENERAL MOTORSE CORFORATION
CHEYEROLET DIVIEBION
G M RESTRICTZEL
CUSTONER -
ADDREBE Dagtrehan
ra R
BEOME FBHONE )
CREE NDMBER: 1-87495408%8 YIH 181 Y22G30WS11233%
MODEL YEAR: 1958
DATE OPEMED: 2002-05-14 EERIRBRA. Corvatte
DATE CLOAED: 2002-07-34 MILBASR 1 455006, 0000000
EOURCE Phona DELIVARY DATE:
t:ﬂ TVPR: N/hYea PEALER NHRAME: Baet Chavrolak, Ine.
C PARENT: DEALER AIRRPESS:2500 Vatarana memorial Highway

Miramny, Kenner, Lk, 70062-4711,

ARAAFAAARARRERANRRANRARAR AT FAAGENERAL CASE INFORMATION * Sk ditdd bbbk bbb dddd s i

Mél Column / Ignition Lock / Parta
0 REPATR RTTENMPT (B) Bticks

ol ol ol e ol e o o ol o ol e o ol ol ol *.*‘i"****'l'lim mamﬂttt tad 2 a2t b0 B R N R Ry bR A bt N g )]

stearing colume locking up; y 2002-96-17
2002-05-17

follow upy : 2002=-06=17
2002-06-25

follow up; ; 2002-06-25
2002 -06-25

customer unavallable/ccntact cac letter; ; 2002-06-25
2003-06-25

ated:ChC_REB000S. SRA1-ETIN408; ; 2003-06-15
o3-06-25




PAOE: 2
A REEBTRICTED

cuptomer unavailakle/contmct cac letrear for review woddl pubmisslon; ; 2002-05-25
.2!302—05—2!

Letter Approved/Stacey Paul/Cacve/Tpa; ; 2002-06-25

2002-06-25

Sarvice Bacgquept hag been Cloaad Satisfled.; ; Z2002-06-35
2002-07-24

cupt steering columm lock; ; 2002-07-24
A003-07-34

Swmrvice Begquest hap been Cloped Batisfied.; ; 2042-07-24

LLEE L] iiiiiiiiiiiiiiiiiiiiiiiiitiiiﬁpn THFORMATIOR S & bbb i i ok ok o e e o ode e e ol e o e o ke e ol ol sdede el ol e e

IRCIDUENT DATE: IRCIDENT TIME:
INCIDENT LOCATION

DRIVER HAME: DRIVER AGE:
DRIVER LGISRBILITY:

ONNER DEBCRIPTION:

ALLECED DEFBECTIVE COMPONENT:

INCIRENT RESULT:

‘GLICE REPORT RORD CONDITION: ROAD SURFACE:
HUMHER CF PEROFLA: BODY INJURY:
INJURIRE

HAEB AMOTHER VEHICLE INVOLVED:
WNIMBER OF VEHICLES: &

PROFERTY DAMAGE:r

1 WAS VEHICLE INSURED: IMNSURANCE COMPRNY MAMRE:
INBURANCE COMPANY ADDREES )

AJENT NAME:
AGENT PHONE NTMBER:

MORE INFPORMATION:

HAINTENANCE LOCATION:

CURRENT LOCATION OQF VEHICLE

ROTIFY HAME

Whi VEHICLR INIPRCTED: IMNSPRCTORS MAME: INSPECTION DATE:
MILEAOE AT INIPRCTION:

HWHERE WAS INSPRECTIOH DOME:

NAS VEHICLE ROAL TESTED:
ROARD TEHT DESCRIPTION
RORD TEST RESULT:

COMP INSPECTRD:
INVESTIGATIVE SURMMARY
AR STATDS:




PROE; 3
aM REBTRILCTED

i'i'i"l'iii.ﬂ*i.i**i'**'**i‘"ﬂ*""""‘?ﬂ THFORMAT IO % o e o i o o o o o i e o o 0 i e e ok o 2 0l o e i oo o e e e ol
.aouncn: TRANBACTION:

REQURET TYPE:

REPURCHASE REASOM

DEALER BAC:

DEALER HRME:
DEALXER ADOEREES: ., .

COMTACT: ,
FHONE NUMEER : ] FAX NUMBER
FRODICT CODE: BOLY TYRPE)
TRIM:
HMOINE TXFH: TRANENISAION:
VEHICLE DRIVEABLE:
MILRAGE & BUY-BACK: { BRC WARRARTY DATR:
MARP RADA: O
BALES TAX)
DPREPRECIATION =
URCERADE 1
AFTERMARKET =
LEAAE TERM:
DAMAGH =
OTHER =
HRANCH HAME :
ACCOUNT HYOMRER :
INTHREAT RATE: IRTEREST PAIN:
DEALER BUYOUT:
ACCOUNT HRLANCE
..EGAL: LEGAL TYPH:
LEMCN LAW:
DBALER ALMINIATRATICN: VHEHICLE DESTINATION)
RELBAOE: LIEN PAYOTFY:
TITLE BRAND,

REPLACEMENT VIN:
AR AT AN RN E R R R A AAN AR A M RABODILY [HITR I AR R r A r A T A AR E RN AT I A N

HMEER OF IRJURIES: O
COMMENTS - '

MAME LOCATION:
ACDRRBAS: |,

CITY/STATRE:

FHONE NUMBER 1

BERTING POSITIOM: RESTRAINT :

TYPE OF IRIIRY:

TREATRL : IF 5O, WHERE:

RN AT E R AN NP N TR RN NS OAADR THFORMAT IO A A A E A AR E AR AN AR AN A A PR AART AR NAFER Y

EETERNAL CASE NUMBER: DARTE:
TITLE NAMES:
BUBINESS : ¥ BUSINEBS: 0

RCCIDENT: DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:
.-uwmzfnmnn o DATE OF MURCHABE/LERGE:




PAROE

GM BRESTRICTEDR

MILEAGE AT PURCHAGE: O PURCHASBE/LEASE AS:

| DOES OWNRR BAVE POSESSION OF VEHICLE.
- .mac:-:.u-rmn SOUGHT :

Aak Rk AR kAR A AR RRC CONTRCT THFORMATIGH ¥ i ki g d o e o e o ol e o ok oo e e e e e o e o e e e o

NAME: CONTACT WIMBER : 1
CCMPANY = CORNTACT TYPE:

CONTACT PHONE:
ADDREEE «

4



Septamber 25, 2003

Dmtmhm,m‘

Service Request: S1-8795408

Dear I

‘We would like to discuss your request for assistence regerding vour 1998 Chevrolet Corvette,
waehlvahmunsmmnﬂﬂinnmnttmptsm contact you.

To help us review your request in a timely manner, ploase contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday betwoen 8:00 a.m. and 11:00 p.m,,
Eastern Time. Please refer to your gervice request number sbove and any of our Cuptomer

Relationship Managers will be happy to assist yow
Sincerely,

Lee Hodson
RS0006-T/scp




'| 1-19837603

! Puge 1 of 3
G ENRRAL MOTOERES CORPORATION
CHEVYEREOLET DEVIAION
. am EESTRICTERED
- COATOMER -
ADDREBEE : Englawond r
ox
HOME PHONE:
CASE NUMBER: I1-19837601 YIN: 1G1YYZ2E0W51135951
MODBL TYEAR: 1958

DATE OFENED: 3002-07-35 EBRIEA: Corvette
DATE CLOBKD: 2003-04-01 MILEAGE): 47000.0000000
S0TRCE : Fhone DELIVERY DATE.
BRC TYFPH: EBfAYea DHALHE MAME vora Chevrolee, Inna.
BRO PARENT: DREALER ADDRESS: 100 Loop Rd,Canterville,OH, 45455-2157, Udh
Tk kr kbbb kv kv A YSENERAL, CAHSE mmTImiiiiiiiiiiiiiiiiiliilltii*iilli
M4l Columm / Ignition Lock / Parts
0 REFAIR ATTEMPT (4] Eticks

wddddwkdkd kbbb r b p bbb d bk s JORE BIETORY A d A Ak hwdwhbdhwbdybbbdrrdbreahnnnbprhen

Stexring column; ;) 2002-08-01
.ﬂﬂﬁi-ﬂ'?-iﬂ

Digcuss cust's concerns; ; 2002-07-39%

2003-07-39

1-19837603 Call dlx for diagnosis then contact cust & AVM;y ; 2002-08-01
2003 -07-259 '

arv advar fox corxvette; ; 2001-07-13
2002-07-39

1-19837603; ; 2002-08-01
2002-08-01

update on repalr; ; 3003-08-01
2002-00-01

Gervice Request has baen Cloded Batimfled.; ; 200Z-08-01

fkAdAAAAAdd A RARddAadd A adnd gk kb PAR THEORMATY RN b dr o e o o e ol ofr o ol ol o sl ook sl oy ol s sl ol ol e o ol e e e e 0 e o

INCIDENT DATH: INCIDENT TIMRE:
INCIDERT LOCRTION:

DRIVER KARME: DRTVRR AGR:
DRIVER DISREILITY:

.mmx DEBCRAPTION:

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:




POLICE REPORT:
NUMRER OF PEOPLE:
IRIURIEE:

: .m AROTHER VEMICLE INVOLVED:

OF VEHICLED: D
PROPERTY DAMAGE :

RAS VEHICLE INSURED:

MORE INFORMATION:
MAINTERANCE LOCRTION:
CORREENT LOCATION OF VEHICLE:
HOTIFY HAME:

¥AR VERICLE INSPECTED:
MILEAGE AT INSFECTION:
WHERE WA INSFECTION DONE:

WAB VYEHICLE ROAD TRESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
IMVYEATIGATIVE BUMMARY:
PAR BTATUE

ROAD COMDITION: ROAD SURFRCHE:
BOPY THIURY:

INSURANCE COMPANY HAME:
INBURANCH COMPANY ADDREDH:
ACENT HAME

AOBNT PHOME MUMEHR

INSFECTCRH MAME: IRHPECTION DATE:

1-19837603
Prge 2 of 2

Wk kR kAR AR AR R AR E kb4 PAR IHFORMATICH AR A AN R b S e b ek ad AR ARA AR AN A SRR ah

.BWICE|
REQURAT TYPE:

. DREALER BAC:
DHALER MAME
DEALNE RDDREBS:, , .,
COMTACT:

PHOHRE HUMBER :
PRODUCT CODE)

ENGINE TYPE:

MILERGE ® BUUY-BACK: D
MBRP:

DEPRECIATION
TRSRADE ;
APTERMARYET :
LEASE TERM:
DANAGE i

.mm’r BALANCE 1

DEATLER RAONTWISTRATION:

TRANBACTION:

FAY, NUUMBEE.:

BODY TYPH:

TRIN:
TRANEMISEICA
VEHICLE DRIVEARLE:
BAC WARRANTY DATE:
HADR, D

BALEH TAX:

INTHREST PAID:
DEALER BUYOUT:

LBOAY. TYPE:

LEMON LAN:

VEHICLE DRSTIRATION:
LIBN PAYOFYF:

TITLE BRAND:




1-19837603
Puge 3 of 2
#****I‘***i‘*i‘ii***ﬂ****'ﬂ#iitiiiiiiiimn‘f m‘m‘!iﬂ.#i...i..*liiiii- W Ak bl ik i A ew

NUMBHE OF INJURIES: O

HAME : EOCATION:
ADDRBAR: ,

CITY/STATE: ,

FHONE NUMBER :

EBATING FOBITION: RESTRAINT :
TYPH OF IHJURY:
TRERTED: IF 50, WHERH:

bk bk bk bk bk Ak AR I AR EATR THFORMATIORE b dhedr b ke & ke d 0 e B il e s ok s e ek s e e e e o

EXTERNAL CASE NUMBRR: DATE
TITLE HRAMES:

BUBINESS: ¥ RUBTNESS: 0O

ACCIDENT 1 DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF FURCHASE/LRASE:
MILEAOE AT PFURCHAAE: & HMMCHASE/LEASE AS:

DORS OWNHER HAVE ROBEERION OF VYRHICLE:
RESCLUTION BOTKIHT

SAddkkddddbdhbdbhhkd kb n kA WERC CONTACT THFORMATIOR Y e e bk bbbk b bk h Ak A M A rdd bk iy

HAME: CONTACT NUMBER: 1
.um:m‘: CONTACT TYPE
COMTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Caze Na: J310831 VIN Number: 161YY2250W51 13267
Daty Gpenwd: 6/18/2001 Modsl Year: 1008
Dats Clowad: &8/1 82001 Seriew: Corvetie
Doaler Code; BIsN1S MUegge: 52468
Addrase; AUERBACH CHEVAOLET CBURLINGTON  gogpe. NI

Dagler Phone:

SYMPTOM ABSTRACT— COLUMN WILL. NOT UNLOCK

RESOLUTION ABSTRACT- LOCK, STEERING COLUNM ELEC. PARK - RPL
UGG CODE 1
UCC-1 DEECRIPTION— STEERING
UCC CODE 2-—-

Ucc-2 DESCRIPTION—

UcC GODE 3——--

UCC-3 DESCRIPTION—

06/16/2001 16:02:02 8BD TEMPLATE - BATES
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

__1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__{YiN} i3 THE YEHICLE IN THE DEALERSBHIP

__{¥M) 18 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
___{Y/N) CAN COMPLAINT BE DUPLICATED

__(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

__(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
___(¥/N} BERVICE INFORMATION SEARCH COMPLETED

__(¥/N} BULLETIN OR P| SEARCH PERFORMED

__(¥IN} IS THE CUSTOMER CONCERN THE SBAME AS SYMFTOM DESCRIPTION
__(YMN) ARE THERE ANY DTC'S

___(¥/N} HAVE ANY REPAIRS DEEN MADE OR PARTS REPLACED

06/18/2001 16:02:02 HISTORY - BATES

TECH STS VEH IN FOR STEERING COLUMN WILL NOT UNLOCK,

TECH STS LOOKING FOR FIX INFO,

TECH STS THIS IS THE 4TH VEH IN FOR THIS CONDITION.

TECH STS OTHER VEHS, FAULT NOT DUPLICATED,

ADV. TECH OF DIAGR. AND REFAIR INFO PER PA ADDO26E.

EA02-031 / GM23C

Puge 1 of 1



I 7Y3AT)

CHEVROLX?T XOTOR DIvVvIBIODN ORET TS FATE #c
rar G REETARAICTED »nmx Ho1=-01s
@
' CANE WO BR=-0427100 YIH: LU TY22O0UELLARES
NATE OEFEMED: 0971871008 MODET, YH: BB
IATS CLOMED: 09/15/1999 HERIES: YE CORVETTE
BOTHCE : PFEONE NILENTN: 21000
CHETONHE © STNTH: L
ADERAAS I .. I
ENNR DHONE: s. PEORE I B

AkwadRaRkpaRraiys FENERRT, COOMEERTE v e el dein ol o 8 0w bl i

TROK FREV FILES S9015384,590177265

SuBl=-00vaxnr

OHEER CALLED BACY, BYATAH FILE #2 PURPOAE...(REK FEVIEWED FILE...

CRE OFFEEHD TO ASAY..C0ER REQUERT AEPDRCHAAR OF HIA TER...CRN ADVISOND
NEER THAY QOOTSIILL ISN'T A PROVISION OF WAHE B (I8 VILL CALL OWNER
AWTER ORTAINIMG BD HIST...CHM DY) FELLY CHEY SPOFE W/EELDA 1IN SEEVIOR
™ OQETAIE RO HIBTORY...

B/31/99xnanan
OWMER CALLET BEMT SPATRG FILE & £ RKURET ERPORCHAAE...CRM ACKNOWLEDGE

& HEVIEWED FILE...CPN MIYPNLIDGE CONCHRNE O OFFERED A8587T...CHN CALLED
FELLY CHEVROLET BT THEN EVC ROGR WAS UNAVAIL TO FROVIDE CRE WITH B
IHF0...CRE ADVISHDN OWNER THAT CHEVROLET WILL HAVE TO RETIEW RECATRST
FURTEER & CBM WILL FOLLOW UF WITH UWNER AFFTER FORIHER REVIEW...OWNER
SCEWONLEDSR & THRNKBD CEX...CRE THARFED CWANER FOR CALLING...

. CEN O FOLLOW TP WIYH THE DERLEEFETR ON 5-1-~89 TO G@T FEC RO IND TO
FIRTHER: FEVIEW FUOR REPTECHASS....

05 /01/SPnsnwe

OB CALLAED RACKE STATES 3 FILA 4'E...CHN FEVIEWED ALL FILEA...CRM
ADVIEED OWNER INPOSMATION PROM DIHMALER EAS NMOT YHT EIWE RBCEIVED...
CMNER REQUESTRD TOSHA FOLLOW U WITH HIM...CWMNER BTATEES WILL CRLL
BEACK LATER TF HAE EOF YHT HiARD FRON TOSHA...CWNER STATHS EEVERS 1

FERSOF TO HANNDLE FILR...CHN APOLIGIXED FOR IELAY...CWNTER 2 : EDGH
R m CHE . ..CEX THANERD DNEEH...

RICVDLE CAMFOY,TROY arta

S/ rnnnn
CF CALLID FELLEY CHEVROLET & TALE ¥O THE BEVC WRITER GLENE...JLEEN

SEATEE THE OWNER VBH 15 CURRENTLY AT THE DEALERNHTP FOR RUFAIRS...




'HANEED CRi. . OB

ABYISED OLBNN OF S¥YSTHES

WOULD TAWH ALY, DAY..QLENN STATHE HE WILL FAX CRM

IEC BO
ONNERS
FAX §...GLEYN ACTNONLEDGE & THANFRES CRM...CRM THANFED GLENN FOR X...

BTAYER WHE VEH HAS RHNN THM SHOP 22 X'S 5 0 FROVILE CRNM VI1TE

THE
THY
CRE CRLLED OWMNER AY HUSINESE § TO ADVISED OWMNER THAT EIS CA3N 15 STILL

UNDER. EEVIEW...CHM AOVISED DWHEERE THAT CFM WILL FOLLOW TP WITH HIM WITH
ANT ¥EN TNTO CONCERNINW CROH...OWNER ACEKNOVLEDGH &

THANKED CWNER...T05HA SKITE /IROY SITR

a3

CRN TO EEVIN PURTHIR AFYTER DHALHREHIF FAXK THE RO INEO FUR YEH...

S/ nhad




CHEEYROL3IT XKOQTOR DIVIEIOYR OT57758 FAGE #:
*na G RBREBTRICTED »»«

OMNER CALLED PACE REQUESTIG MORE 1XFO of FILE BECATSE PREVIOUS HAS
WY CONTACTEL. ,.OWNER STATES DLE CALLED £ ADVISED THAT VEE IS BEADY...
OWNEE STATES WOULD LIKR TO SPHAF TO PEEVIONS...ORE ACEYALEDIED &
KEVIAWED COMNENTS...CHN BROFE TO FPREVIQOUS...CRM RDIVEBED OWNER THAT
PEEVIOUE ATILI REVIEWIM & WRITING FOR INFD FRCM DLE,...CEN LRIVISED
TEAT FREVIONE WILL CONTACT VEEN EEW TNFO ERDONES AVAILIRIE. .. OWNER
BTATER TL.R ATVISED INFO HEXN PAXFD...CEN ANVIAFD HAS ™ o0 THEMHIAE
MATTL.TRE & FAX & DREVIOUS HASN'T BE™'D YEP...OWNER
ACENONLEDGED. . .CRE ASKED IF NEED FURTHER ASST...OWNER DECLINED...CEN %
IEANTERE WHERLER/TROY BITE...

05/03/9Gawars
ONNEBE CALLED E)MOE REQUESTING UPDATE ON FILE...DWNER STATEE HR8 32
DIFTRRINT TILES L HAS YEVER HEEY CALLED ALKY...CRE REVIEWS EACH FILE..
00 AROLOGIZRE TO OWNHER...OWNER BEQUEATE HEPTRCHAAE. ..OWNRR I5 VERY
DISBATISIFIED ¥/ BVC...CRN ADVISES OM¥ER WILL HAVE TQ LOOK INTO FILE &
BEEITEN OWNEERS CRLL...(NMNER ¥YENTE FUR AR LON3 TINE...CHS ANILOGIZES
AEpIN,. ..CEN ADYVISER DWNER WILL LOOK INTO FILE S CALL DWYHE BACK. ..
OWIER REQUESTE MOR...CREXK ADVIOES NEEDA TO oET

NBESEAGE & HGR WILL CALL BACY RENMOH BUAINEES CLOSHE TUHADAY...COWNER
THANES CORN...CRN THAKKHA OWVER...

MY POERT/YEOT

0R/O7/PRunnEx
CEN CALLED ARBAHAN CHEV & ATC m&E PROVINED FOLLOWING BO IHF:
03/01/98 2978B6 12,579

CONCERM: RNGIFE CRANK, NO START
DLE RER: FIX BOWER STUPPLE TO XNGINE FISE BOE

RO OPEN DAYHr 03/01/98 RO CLOSE DATE: 03/04/99
FHLLY CHEV TO CALL BACK ¥/ 3O IWNFO...

FiY POBEI/TROT

DS 700/ 00N 8 waw

CRM CALLED DLR BRCK FUR MORE INTD...CRM SPUKE W/ XARVIN ¥HE VO NGH...
ILE ALYIESED WOULD FAZ OVER INFO TONCREOW MOENTING...CEE THANKED DIA...
CHRY CALLED OWNER & RDVISED I8 STILL REVIENING, 2UT DID MOT WRNT OVIER
¢ THINK CRM PORGOT...CWWER YHANKS CRE...CBM THANKS DWNER...

ANY POZZL/THOY

09/10/90ranus
mmmmummrn&...mmmwm
WITH FREEAVIDNS. ..CHE ADVISED OWABE OOULD FNOT TRANSFER...CHN APKEDN IF




CRX COULD EELPR.....UTHT STATER NOW THE H NF WHEEL IS LOCKI
CUNT...CUXT STAYES IB HCANED TO DEIVE VEH...CUET STATHES DORGE'T FIOW
WHAT T0 BD...CHM ADVIEES WH ABE FRYIRG 7O REGOL LEN
AOVIAER WE MHE WRITING JFUR THE INFU FUR THR DLB...CUST HTATES VEH
12 GOING BRCK TO DLER TODAY..... CEN APOLOGIERD POR CONCERNS. ..
CEX THANKHED CUST FOR CALLING...

wasHAESHIN ARDUL/TROY HIXBuws

09,/23,/90nnene

CEN CRLLED DLE BACK BECRIIER DID NDT RRCHIVE FAX...OLE STATES BENT FAi.
--ILE STATHES CLOSING EABLY & WILL BR CLOSED TONOERDY DO IO ) BIO BTORK
& 7O CALY, BN ON THUTRSDAY...OR THAMKS DLR...DLE THIMES CRN...CRM
CALLS OWNEER BACY. & LEAVES EERBAGE....

a




CEEVROLEY HOQOTOR DIVIHIDN OTE7TTSA AT 4
#a* GN REBTRICTED & &« &

ANT PORYL/TROY

§=15-33 saw O/ CALLED FOR AX TUFDATH OF PRE FILE.#n» CRM TRIED TC FIAD
AFY T¥FO FOR O/ BOY O WANTE TO WORK ONLY WITE ANY FOZEL.s+s CHM WENT
YO SPERK D ANY BUT FOR

CALL O/ AND INFORM IF GHE RECIEVED THE REPAIR CRDEEB PROM THE DEALES.s

x
TAVE WENLAL/TRUT

09/16/F0 e wums

CRE ERCIEVED NEREAGE FROM DAVE...CRE CALLED OMMER BACK & ADVISED IS
STILL MAITING FOR NORE INPO & WILL GET EACK W/ KERORE SUAINESE

[a 012
CLOSE TONOEROV. ..OWMER THANFRS CRM...CHNT HANFS OWNNR...
ANY POZIL/TROY

Q9/15/85unense
CBE CALIED DLE MACK K SPCOER W/ XILDA...HILDR RADVIEED IS FAXING 1IXFD

OYER...-RM THANFS HILDA...

LI
I¥ OWRER CALLE MAUE PLEAHA ADVIEH TEAT CRE WILL RPFFIRN CALL YCECERSIW. .
ANY POBUI/YROY

ORS17/ Rk N

CEX BERCETYED FAX FEOM DLR... CALLRD OVNER BATK & ADVIZND ERCRIVED

FAYER & ADVISED CASN HAA TO @0 UKDER FURTHRE REVISN & SONBONE WILL BE
I¥ CONTLROCY IN 5~7 RUAINESS DAYA...OWNER THANKS CHRM...CHRI TEAMNES OWHER.
ANY POEET/STant

08 20 T TL.1]

CRll ERCEIVED FAX FROM DLE FRTDAY NIGHE...DLE PROVIDED MOLLOWIRG BOD
INF1

oE/29/90 38Ky 2,978

CONCRRN: A/C VENTS 1INOF, VIRRATIONS FROM DOCH BPEAXERS, RRARES BDUREK,
DRVER"'S FELT BERS CRELEE

DLR FPR: REPLACK CUYLEY TEFLECTOR,

B0 OFEN DAYH: 05/29/5€ B CLOGE DATN: 02/29/58

07/08/08 367626 B.421

CONCEDM: CARGO NAT SHRINKING, RATTLE IN DOOKR, PAED WINDOW LOOEE & MAXE
FDISH WEEN ADJUSTS, CLOCK HAS HAD 7O BE FESEY 3I'S, PASS LEFY
A/C YENT LEVER BROKEN, 3/C DRIVER'S VENT ERCTEN, ERALR NOISE
& FELL GRITTY, LOW COOLANT CONES ON, LOOD NOISH WHEN HIT AUMP

ED OFEN DATRE: 07/05/98 BO CLOEE DATE: 07/10/98




07/15/90 AETHLE 5,468

CONCERN: VIEDATION IN RNAR, TIRE WEAR, ASC YENT 1NOF, CARGO MAT NOT
SECYRED, TETYNRS SEAT WEAAING, & DRIVHRE BOLOSTAR WAARIEG

DLE FPE: WHHHL. RAT.ANCE, FEFLAME CARFET, BEPLAOE CUTLER/DEFLECTOR, &

FEFLACE TIRE
RO CREM DATE: D7/15/96 RO CLOGE DATEs 0B/03/90
oB/25/98 EL 5T 8,957

CONCEEN: IRTVERE COVER PANRL WEAR, PASS DOOR SQUEEES IN FRONT WEEN
TRIVEM, DRIVER? DOOR VIRRATION & PURL DOOR RELASE IWOP

DLR RPR:

RO OFEN DATE: OB/2s/90 RD CLOBR DATH:




CEEYRDOLET NOTCOCR DIVISICH QTETIEE
a»x g RESTEICTED * =

09/15/98 360520 7. 574
CONCHERM: DRIVER'S SEAY WEAR,

CONCERN® CONT: CARPET KO MEETING FROPEBLYIY IN BACK
DLRE APR: REPLACE CARFET & ¥O DUPLICATION
BO OPEY DATE: 09/15/98 RO cLOSR DATR: 10/08/08

10/03/98 A561494 8,510

CONCERN: DRIVER'S GERT WELR, BEAR HEAKE NOIGE, CIG ELEMENT CASE Id
LOOKE, & NBIVER' AEAT TEACK OOVER I8 LOOSE

DLE PPRe REPLACE COVER FAD RER CALIFSR AMSENBLY, REPLACE LIGHTHER
ASEENRLY, REFLACE EBAT ADJUSTER HENDLE

B0 OPEN DATEI 10/03/98 RO CLOBE DATE:

01/29/9% 3855140 12,508

CONCERN: TRIVER'S AIDRAS PRELING, LIGETER FHEPS BLOWIXG FDEER,
DLR BPR: REPLACE MODDULE & FUSE

_B0O OPEN DATE: 01/20/09 B0 CILOEEr D1/29/9%

o&/08/98 385009 15,000

CONCISa1 LOSE OF POWER & SYC RNGINE LIGET & TRACTION AfPT LIGHT

IR RPR: REPLACH THROTTLE CONTROL MODULE, EEFAIR CONSOLE WIRES, ReR
INTLATANLE CUSMION MODULR, & REFLACH DUTLET/DEFLECTCR

RO OFEN DATE: 04/08/00 RO CLDEE DATE: 04/09/99

CWN CALLED IER BACK EBCAOSE DIR NOT RECEIVE AIL OF FAX...CRN SPORR W/
BILDA.»-HILDA ADVIGED EECETVED CONPIRRAYION FOR ALL 24 RO #'5...CENM
AOVISED WILL CALL DIB BMY TONODRIN...

AEY POZRI/TROY

08,/ 20 /5 hch &
mmmmmmm...mmmm-mwﬂm...

ETLNA ADVISED RECEIVED COMFIREALYION EACH TINE...HILDA OTAYES WILL MRIL
FRIGRITY MAIL 0 CRNM...CHN THENKS HELDA...CWM CALLAD OWEER & LEFT
SESSAGE HAETATNING WHAT HAPPENED & WILL TAFE NORE TINE...

ANY PORLI/TROTY

(DD Cr ] - e e
CUBT O/R/ETE DLD FILB),CRYE REV'D &
WAE ESTABLTANED & CFFERED IO
A C/A/rRpcH PREY A.FOZEI.G 8T8
™E cfSy 578 HAB TO TAFE YIH

ILE} THRT
ITING OF

g

THE CUAT CF THE
m-.*-m m
DEALING ERCLUBT
POR A WBY LIST OF CONCERME...THE

B
T
AEd
Tt

58
B

FAGE #:

%




CET ATA THRT THE BYREERTNG LOCKED TP O THE CIAT ALNOSY CAUSIRG ax
ACCIDENT, THE VEH STALLE OF CUST L THE CHECK RWSINE LIGHT CONERS O
INTERNINTENTLY. .. THE U5 PROVIDED ANOTHER TELEPHONEEY TO BE RERCHED AT

FOR CUNTACT...CDST 15 ATTIEMFTIGON TO OXT OUTI OF THE VER LOE TO TER
mmwfmm....mmnmmm OF THE LAST OLT
WHICH ADY CCRC THAT THE DILR Wil BENDING RO INFFQ INTO THE CCOAC FOR
FURTHER REV....CHN ATMCIST THAT OCAC WILL CONTINTE TO MONITOR THE FILE

POR ADDITIONAL INFO,CRK THAWVED THE CUST FOR THE C/...

CLARERCH GATLES,TROY BITR {303) 3689334

earansrannzxnzn BECTERT CODE AND CONMENTH ssssssscsvasaw
CDE ¥ DEEC CcO® CCNNENTH
CZ0 0 SEAT WEARING




CHEVROLET EOTUOR IDIVISEION ORETTS0 FAGE #: 5
=aa GE RESTRICTEY xnr=x

CRENM TO BEVIEW
C45 O TOF LEAKIES
CRX 0 REVIEW
EdD O TIRER WEARTNG
CRY TO BEVIEN
HOl O BRAFES BOT WORKING PROFEELY
CRE TO REVIEN
¥ol 8 MEER STLTES NLECTRICAL CONUERNS




1-104204907
Page 1 of 3
GENERAL MOQTORE CORPORATION
CHEVROLET PIVIEION
GM REETRICTERLD

CUSTOMER 1
ADDRERS: reller , 1%

HOME PHONBE
CASR WOMBER: 1-1043204597 VI 1I1YYI2GONELLEETL
MODEL YRAR: 1958
' DATRE OVENED: 2003-05-30 SERIRS4 Corvatta
DATE CLOSED: 2003-06-03 MILEAGH 92000 . 0000000
BCURCE ¥hone DELIVERY DATE:
BRC TYFE: H/RYeB DRALER WANE:
BRC PARENT: DEALER ATDRESS:

R R RERERR Rk AR AR AR A AR LA dFaGENHRAY, CAAR IHPORMATTORS kddtddddddfddk bbb ddidd i bbhhy

Mil Column f Ignitiem Lock / tarte
0 REDATR ATTEMET (B8] Inopsrative

wdwrk kAR ARkl AR AR ARARORE HISTORYF Tk kddbdd bbb bbb bbb bbb dibdddr

Bteering wheel loched,; ; 2003-04£-02
2003-05-02

'aﬂica Ragumsst hasm besn Clossd Batisfied.; ; 2003-05-02

AAARAAAARA AR AA R kb kb bk dr kA A EAR THFORMATION e e dddd b dh b g dd bk bbbk bk kb kd

IBCIDENT DATE: INCIDERT TIME:
JNCIDENT LOCATION:

DRIVER NAME: DRIVER ROE:
DRIVHR DISREBILITY:

ONNBR DESCRIFTION:

ALLEQERD DEFECTIVE COMPONENT:

INCIDENT RESULT:

FCLICE REFORT: RORD CONDITION, ROAD BURPACH:
NUMHBBR. OF FECFLE: BODY THIURY:
INJURIES :

HAE ANOTHER VEHICLE INVOLVED.
HUMHER CF VEMICLEA: 0

WAS VEHICLE INSURED: INSURANCE COMEANY NAME:
. INEURANCE COMPAHY ADDRESS:
AGENT HAME.

AGRNT VHONE NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHRICLH:



HOTIFY HAMR:

WAS VERTCLE INSEFECTHD:
MILEAGE AT INEPRCTION:

WHERE WAS THEPFECTION DONE:

WAB VEHICLH ROAD TEETED:

ROAD THET DESCRIPTION:

ROAD TEET REBULT:
COMP INEPECTED

IRVEETIGATIVE BUMMARY:

PAR BTATDE)

INBFECTORE HAME: IMAPECTION LDATE:

1-10420490"

Page 2 of

Wik bk ek TR RTRARANRANANNCDAR TETETRNR T TOIMS o % % 0 0 0l o e o o o 0 ol W el ool e ok ok e ok ok o ok

BOTROR -
REQUEST TYPE:
REPURCHASE REABON:

DERLER BRACH

DEALER NAME:
DRALER ADPRESE: ,
CONTACT: ,

PHOHE HNUMBER:
PRODRICT CODE:

ENGINE TYPE:

MILERGE @ EUY-BROK: D

DEFRECIATION:
UPGURADE :
AFTERMARXET :
LEABE TERM:
DAMANE ©

OTHER :

BRANCH
ASOOINT WINKERR -
TRTEREET HATH:

ARCORINT RALANCE :
LEGAL:

DERLER ADMINISTRATION:

RELERSE:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBER:

TRIM:
TRANEMIEEBION «
VEHICLE DRIVEARLE :
BRC WARRANTY DATE:

INTEREST PFAID:
DERLRR BURDUT:

LEGAL TYPR:
LEMON LAN:

VEHICLE DESTINATION:

LIER PAYXQFF
TITLE BRAND:

A ek AN R bR R b kAR b b Ak R R ERODTLY THTUTRY v e v d A A e A e e r SRR ER AR R AR AAE RN

NUMBER CF IMJUIRIHA:
COMMENTS «

HAME 1

AUDEREY,
EITY/ETATRE: |,
PHOME HUMBER:
EBEATING PORITION:
TYFE OF INJURY:
THENTEE :

IF B0, WEERE:

LOCRTION:

Shddddrddard At A A AR TR IRV IADE INFORMATION Y * ek ke T A AR A AR N E R AN ARARAA AT I AT AN

K



=1 042040,

Page 3 of
EXTERNAL CABE NUMBER: DATE :
TITLE NAMES:
PUSINEDS : 4 BUBIMESB: DO
.nccmm: DATH OF ACCIDENT:
DHSCRIPTION OF DAMAGE:
PURCHRBE/LEABE: 0 CATE OF PURCHABE/LEAEE:
MILEMGE AT PURCEABE, O WIRCHRBE/LERSE AS:

DOS OWRRR HAVE BOBESSION OF VRHICLE:
RESOLUTION HOTRIHT

Kk wdbddrdbbdrdwdrrddied v s BRC CONTACT INFORMATION®* R Edd A TR T AR A Aty s v rrd vy

HAME : CONTRCT HWUMBER : 1
COMERNY : CONTACT TYFEa

CONTRCT PHONH
ADDREBE:



03016278
: Fage 1 of 4
8ENERAML HOTORBE CORPORATION
CHEVROLET DIVIBION
. a M REBTRICTED
COSTOMER :
ADDRESS : MIDDLERORO .
#a
HOME PHONE:
CASE NUMBEER: 05016373 VIN: 131Y¥22Q0WE115719
NCDERL YEAR: 1998
DATE OPENED: 2001-07-23 EERIEE, IHHEROWH
DATE CLOEED: 2001-07-23 MILERGE: 105000
BOURCE » Fhone DELIVERY DATE:
BRC TYPE: Mo DERLER HAME: WRALTER EARL CHEVROLET INC
BRC PARENT: DEALER ALDRESS:300 BEDFORD BT, ,BRIDJEWATER,MR, 02324 ,U3A

TERrEwk vk n ke h ke kA b A IENARRL CARE TNFORMATTOMNS & ol h e e e o s i o e e i o o i o

Mél Steering Colusm/lockfAttaching Parts Inoperative

1 REPAIR ATTEMPT (8] ETERRING WHEELl LOCKED
T06 Goodwlll Adjustment Pre-Authorized Customar Jatisfactlon
0 REPAIR ARTTEMPT (8) COST ROSIOSTARCE

Vehicle repalr request - Repalr not done

INSTRUCTIONE TO CRM:
.‘Prnhe to identify falled item/compoment
* Determine Custtiers Expectation
* Using delivery date, establieh if vehicle is within any wWwarranty covarage
* Listen carefully to svaluate caume of fallure - dafect or damage
{ If damage, coneider explaining the consumers rosponaibllity)
* Reviaw dpecific Scluticns [[BFBECIFIC SOLUTIONS RUN
Ci1\Progra~1\Plus |\Micres-1\Isxplore.sxe
http://carsweb/wabknowledge /ProductCentar /GeneralInf o/ contant fSolutl cnsByComponentCode . htm) )
# Tdentify if earlier repairs have been attsmptad? ~[[Popaible Chronic Rep RUMN
C1\Frogra~1\Pluns | \Microe~1\Iexplore.axe
http://carsweb/webknowledge /CARACP/ABS /heml /ChronicAleres . htm] ]
{ 1st attempt - offer to coordinate repair st s demlereblp)
{ Previous repalzs)
1) Review warranty history on "VIN Profils®" tab
1) Contact appropriate Sexvice dealarship to discuss
3] Determine if TAC was praviously contanted or is now neceasary
4] Establish & docuwent a diammosis and repalr plan
* Coordinate with dealership to asalst with customar's repaly raquast
* Ba preparad to answer "I don't want my car anymars / repurchase”[[ Vehlcle Repurchase Link
RUN C:\Frogra~1\Plusi‘\Mlic¢ros-1\Iexplore.axe
hetp://carsweb/webinowledge/CARBCE/ 585/ html /CuntomerRequent l?uh:l.clm:mmhasa Lhtml ]
Vehlcle xwpalr reguest - Repalr not done

bl L LA LAl LA RRL L LR L LALL LS L bl by il HIamY.!*.I'..i.iiiiiiiii*i o dede o e ot e Al W i ol i

CUST ETATEE THAT THE ETEERIRG WHEEL LOCKED UP. CUSYT STATES THAT THIE HAPFENED IN JUNE OF

1559 ALBO. QUST STATEE THAT THE FIRST REDPAIR HAD BEEN DONE AT A DIFFERENT DEALER. CUST SEEKS

FOR THIE TO BE FERMANENTLY FIXED AMD WOULD LIKE CHEV TC EAY FOR THE REPFAIR. CRM ADVISED THAT
.lmmmmmmm.mmmmmmﬂmmm. HE WAB UMAVAILABLE. CRM WILL

CONTACT BACK AT 1130 A PT. CRM WILL CONTACT CUST BETHWEEN 12-1F PT. JADE O HUGHES CARS/PDX;

¢ AGATHITOA

2001-07-23




0501627
Page 2 of
m HE STATES THAT HE HAE NOT LOOKED AT THERE VYEEICLAE YAT. HE STATES
BHE INVOLVHED IN CAMPAINGN 91044 . CRM POUND THAT IT WAE XNOT INVOLVED IN
. EB DID NOT GIVH ANY OTHER INFO. CRM WILL CONTACT CUST AND INFORM THAT DUB TC THE
.m:m BEING OUT OF WARRANTY, THERE IS NOT COBT ASSIST. CRM CAN NOT GUARAWIBE CUST THAT IT
WILL NOT KERD T4 BE REPLACED AGATNH.
JADE ¢ HUGHEE CRREB/PDX; O; 3647T6B55B
-23

CEM CONTACTED THE CUST AL INFORMED OF NO ABAISRT OR OUARANTHRE. CUST ATATEA THAT HE
UNDERSTANDE AND JUST WOULD LIKE CHEV T KNOW ABOUT THE SITUATION. CWST OTATES THAT HE FOUND
A PART ON THE INTERNET THAT WILL EHEPF THE ATEERING FROM LOCKIHG. CUBT BATISFIED. JADE
¢ HUGHES CARS/PDK; 0; 3164775511

ti'l-*il-i'*l-l"l-i-'li-l'iiiiiiiiiiiii-i*ninﬁ,ﬂ m’r:mii"iiiiiiiiiii'iﬂ 0l i ol ol ol e ol o ol ol ol e ey

INCIDENT DATR: INCIDENT TIME:
INCTDENT LOCUATION:

LRIVER HAME: DRIVERR AOH:
DRIVER DIBABILITY:

CWHER LEBCRIFTICN:

ALLRAED DEFECTIIVE COMPONENT :

INCIDENT RESULT:
POLICE REPCWTr ROAD CONDITTION: ROAD BORFACE:
NOMEHE OF FEQWLEr 0 BODY INJURY:

.m::s:

HAE RAROTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEER: O

FROPERTY DAMAGE:

WAS VEHICLE IRSURED: INSURANCE COMPANY KAME:
INSTTRANCE COMPANY ARDDEESS:
RGENT KAME :
AGENT FHONE NUTMBER:

MORE INFORMATION:

MAINTEHARCE LOCATYION

CORRBENT LOOATION OF VEHICLE:

HNOTTIFY HMAME :

WAS VEHICLE INSPECTRD: INEPRECTORS WAME: INAFECTION DATE:
MILERGE AT INSPECTION
MHERE HAS INGPFRCTION DONE:

WAE VEHICLE ROAD TESTED):
ROAD TRET DEACRIPTION
ROAD TEGT RERULT:

COMFP INSPECTED:
INVESTIGATIVE HUMMARY :

PRAR STATUE:
FERTAFERT SRR RE RS R AA AN N AN A N A AN ADAR INFORMATIONA A S AR AR AR RN AR A AN AN ARAAR A AN R AR AR TN

BOORCE : ‘TRANSACTION
REQUEST TYPHE:
REPURCHAIE READON:

DERLER BAC:




Os01G62H
Page 3 of
DREALER RAME
DERLER ADDREBH: ,
CONTALT: ,
| .m:m WOMBER ¢ PAX NUMBER:
PRODUCT CODE« HODY TYPE:
' TRIM:
ENGINE TYPE: TRANGMISSTORI |
VEHICLE DRIVEABLE:
MILEAGH @ BUY-BACK: 0 BRC WARRANTY DATR
MERF : HADR: ©
BALES TAX:
DREIRECINTION:
TEIRADE ¢
AFTERMARKET :
LERSE TERM:
DAMAAR 3
OTHER
BRANCH HAME
RCCOUNRT NUMBER
INTHREST RATEH: INTEREST FAID:

DERLBER BUYOUT ¢

LBGRL: LBOAL TYPE:

LHMON LAN:
LEALRR ADMIMISTRATION : VEHICLE DESTINANTION:
RELHAHE) LIBN PAYOFT:

TITLRE BRAND:

REEPLACEBMENT VIN:
ARk R AR AAA AR AR FAODILY IRJIDRY*dhkkd kbt kr kb b v NS A AA AR A NS En ¥

BR OF INJURIEE: 0
COMMERNTS :

NAME « LOCATION:
ADDHREE: ,

CITY/STATE: ,

FEOHE HUMHER:

SANTING POSTTION: REETRAINT |
TYPE OF INJURY:
TRENTED ¢ IF 80, WHERE:

kdnkhhkhh gk kh R AN ANk bk kT EADRE INFORMATTOEw s Ed iy kS wusrn kv d s rddwrdrd

BXTERNAL CASE NUMBER: DATE:

TITLE NAMES

BUSINEES: % BUSINESB: O
ACCIDENT: DATE OF ACCIDENT:
DBSCRIPIION OF DAMAGE:

PURCHAAR/LERSR: O DATE OF PUORCHASHE/LEARSE:
MILEAGE AT FURCHABE: ¢ FURCHASE/LEMABE AS)

DOES OMNER HAVE POHBSEION OF VEHICLE:
RESOLUTION HOUGHT «

bbbk kb ddadABRC CONTACT INFORMATTOEMAsaawntkdddd b dddnrdrirmpdnsndded

.“" CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:



05016276
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1-114682524

Page | of 4
GENERAL MOTORZE CORPORATIORN
CHEVYVROLET DIVISION
. g M RESTRICTED
CUSTOMER :
ADDRESS - Haw Orleans
HOME PHONE
ChRSE HOMBER: 1-114682524 VIN: 1GIYYZAGONS1I6059
MIOBL YERR1 1958

DATE OPENED: 2003-08-30 SERIBS: Corvette
DATE CLOSED: 2003-08-27 MILEADE : 38000.0000000
OATRCE Phone DELIVERY DATH:
BRC TYFB: H/AYen DEALER MNAME: Ranner cof N.0., L.L.C.
BRC PARBNT : DEALER ATDREAS:E550 Chef Manteur Bwy,New Orleans,LA,70124,U8A

AhdRwhkkr ke rkkkrr kb k kb kb dd FIENERAL, CASE TN FORMICT IO ook oo ot ol ook e ol ok e sk ek e e e e o

M4l Column / Ignition Lock / PaTts
' 0 REPAIR ATTEMPT(3) Inoperative

ek ke dedededeobede e bbb ek ek F ek k kRSP VY YPORE HIETORY P Y YRR M AT RAANREFT T RN VAN A AR AANNARARAAAARA

! RFI Campaign; 5 2003-06-30

‘ .zuua-us-an

‘ Sarvice Reguedt hasd been Cloged Digsatisfied.; ; 2003-06-30
2003-06-30

BR in gtatum of Closed has besn Ne-Opaned by LOPHENAT; ; 2003-06-30
2003-06-30

Barvica Regquast Ownership has changed FROM: TEMPLOZR T7T0: LOFEHIMAT; ; 2003-06-30
Z2003-065-30

SATEERING LOCK UB; ; 2003-07-321
20D3-D5-30

STREERING LOCK; ; 2002-068-30
4003-07-01

AVM CALLED; ; 2003-07-31
d00A-07-03

AVM; ; 20D3-07-DX
RO0GI-07-03

TOLLOW UP; : 2003-07-D3
2003-07-03

drlship contact; ; 2003-07-D03
.EIHH-I:I?-IH

FOLLEOWN TP ; 2043-07-03

2003-07-05

tm aalled caw: @ 3003-07-09
2003-07-18




1-114582524
Page 2 of 4

CAM; : 2003-07-16
.znn:-n'?-zl

£fu on repalrs; ; 2003-07-31

2003-07-21

offer the cust 50% raiwm; ; 2003-97-21
2003-07-22

follow up; ; 2003-07-22
2003-07-22

follow up; ; 2003-07-23
2003-07-23

Accrer ; 2003-07-23
2003 -07-33

E.u ot cust repairs; ; 2003-08-23
2003-07-31

F.u oo doc'cy; ; 2003-07-31
2003-Q8-02

BR in Btatus of Pemding Documentmtion has been Re-Opened by EYRUMM; ; 2003-08-032
2003-08-02

REQURATED DOCE RECEIVED AND ATTACHBD: ; Z003-0H-04
.ZDDH-DI-DI
REQUEST FOR ASEISTANCE Scanned: 3003-07-29-233.05.38.000000, MSXDouRum: 0321001064; ; 2003-
O8-04
Z003-08-04

reim 50% on D104&4A; ; 2003-0B-22
2003-08-08

tn updating file; ; 2003-00-08
2903-08-30

RO; ; 2003-08-20
2003-08-22

mads offar; ; 21003-08-38
A003-DA-22

Created:CAC HE0005. BRE#1-1146835324y ; 10D3-DB-132
2003-08-22

Goodwlll Status has been changed from: ¥ot Initiaced to Pending S1TEL; ; 2003-08-22
2003-08-22

reim 291,59 ; 2003-0B-35
2003-08-25

.gmduill Btatus has been changed from: Freaprv - Cheack btao Appraved; ; 2003-08-25
Q03-08-25

Service Requast hao besn Clossd Satisfied.; ; 2003-08-25
2003-08-27

ER in Statum of Cloged hae been Re-Opened ¥y LOPEENAT: 5 2002-08-37



1-11463252
Fage 3 of
2003-08-27

reim for the etesring look; ; 2003-08-27

.IDHZ-UB-E'?

Bervice Requeat has beernn Closed Satixfied.; ; 2002-08-27

TREFEFE TN TR IR TR Rk bk k bbbk hh R PRE THFORMATTON kbbb kb kb bbb d R a A d rh bk bbbk rrrr

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DCRIVER MAME: DRIVER AGE)
CRIVER DISARILITY:

CHRER LEBCRIFTICN:

ALLBURD DEFRCTIVE COMEBONHMT

INCIDENT RESULT:

FOLICE REFORT: ROAD CONDITION: ROAD SURFACE!
OF PROPLE: BODY INKJURY)
IRJURIES :

WAE ANOTHER VEHICLE INVOLVED:
WMBER QF VEHICLES: O

.FHQFHRTI DAMAGE ;

WR3 VEHICLE IMOURED: INSURAMNCE COMFANY HAME:
THEURANCE COMPANY ADDRESH
AUENT MAME 1
AGENT PBONE NUMEER:

MORE INFORMATIOM:
MAIHNTENANCE LOCATTON:
CURRENT LOCATION OF VERICLE:
ROTIFY MAME:

WAl VEHICLE INSPECTED: IREPFECTORS MAME: IMAPECTICH DRATE:
MILEAGE AT INSPECTION:
WHEEHR WaAS INSPECTION DOWE:

WAS VESTCLE RORD TEOTED:
ROAD TREYT DEACRIPTION:
RORD TEST REBULT:

COMP INGRECTED:
TRVEETIGATIVE EUMMARY :

PAR BTATUR: -
Ak bbbk d kb kA kN PR NIRRT ADAR THNFORMATION® Y+ s bbb ddb bbb h bbb bbbt b ww

S0URCE : TRANSRLCTION :
REQUEET TYPE:
REPMIRCHRHE REASCN:

DEALRER BRC:
.vm.nnm:
LEALER ADDRESZ: ., .,

CONTALST: ,
FERONE NIWMBER: FPAK HUMBER:
FRODUCT CODM« BODY TYPR:

TRIM:




1-11456825%
Page 4 of 4
BHIINE TYPE: TRANEMISHION :
VEHEICLE CRIVEAPLE :
MILERGE & RUY-BACK: 0 BRC WARRANTY DATE:
.llﬂl‘-‘.P: HNADA: O
SBALES TAX:
DEPRECIATION:
TPERADE :
AFTERMARKET :
LEASE TERM:
DAMAMIE =
OTHER :
BRANCH © WAMIE
ACCOUNT NUMBER :
INTEREST RATR: INTEREST PAID:

DEALER BITYOUT)
ACOOUNT HALRNCE

LEGAL: LRAAYL, TYPE!:

LEMON LAW:
DEALHER ATMINISTRATION: VEHICLE DERETIMATION :
RELEAAR: LIEM PRYOFF:

TITLE BRAND:

REFLACEMEMNT VIM:
RN RN R AN R AR e e b Ak A ke rBODILY INJURY Y P r ke vk d e AN e At anddwrrrbbbwred

NUMBER CF IMJURIES: O
COMMENTE =

HAME: LOCATION:
ADDREES: ,

GITY/BTATE: ,
.Pm NIMBER &
SEATING POSLTICH: RESTRAINT :

TYFE OP IRJURY:
TREATED - IF 80, WHERE:

ke phk A Atk ke da N AN RN AR TADRE ITHFORMATION**ww b wd ket drdd b Adard ddd ek s e

EXTERHAL CASE NUMBER : DATE:

TITLE HRRAMEE:

BUSINREE - & FUBIHHEES: 0

ACOTDENT - DATE CF ARCCIDHNWT:
CESCRIPTICH QF DAMABAR:

FURCHANE/LERBE: O DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: O PORCHASE/LEMAR ASB:

DOES OMNER HAVE PFOSEAGION CF VEHTOLE)
REBOLUTION EQUGHT :

AR W S e kAR AR R RERC CONTACT INFORMATION®RAA ARt A bt SAd bbbt b e b eeey

NAME : CORTACT NUMBER : 1
COMPRNY CONTRCT TYRE:

CORTRCT FHOHA
ADDREEE :



1=119682 S2.4

October 23, 2003

N:wOﬂmLAh

Service Request: S1-114632524

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an wmexpected repair expense to you

We value you as 8 Chevrolet owner and your satisfaction with our products is a high priority. As
we discuszed over the phone, we believe you are entitled to & reimbursement. 'We have enclosed
. # check in the amount of § 291.59. We hope this goodwill adjustment will offset, to 2ome degree,

the inconvenience that this repair may have caused yow

We look forwmad to keeping you in our Chevrolet family, If you have any foture questions,
please fas] free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
thwough Friday between 8:00 a.m. and 11:30 p.m., Eastern Time. Please refer to your service
tequest mumber above ind any of out Customer Relationship Managers will be happy to assist
you,

Sincerely,

Natalia Lopez
Costomer Relationship Manager

RS0005-A/gp
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semacs consurayr CALVIN HOLMES R,

dMAY03 | IOMAY 03

K

09:38

17115 [98 CHEVROLET CORVETTE

38000 8

EHBGMWMP{.DMMM

101YY2200W5116059

*1~=ﬁmmwﬁﬁw ——
g . .

PAY L.

" CUSTOMERE SEND THER FRENTS"
SB30 CHEF MENTIUR HWY. (504} 242-8000
| NEW ORLEANE, LOUMLAMA 70124
wivrwr. banng rohewy.oom
. §MAL; chmrysarvicolPbasnerauto.com
N

115059 | T26

J0MRYO3] 179336

244-8770 0LIANSH| 43 436
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T Fite It Sechion; Product
Bubetin No.: 01044A Gampelo

| <} Canipaign Bulletin Dats: - Septetrber, 2001

¥
Sy,

=@EE

CUSTOMER SATISFACTION CAMPAIGN

SBUBJECT: 01044A — CORVETTE ELECTRONIC COLUNN LOCK
MODELS:  1998-2000 CORVETTE

_THIB BULLETIN SUPERCEDE® AND REPLACES CAMPAIGN BULLETIN 01044 ISBUED JULY
2001, THE SERVICE PROCEDURES HAVE BEEN REVISED ALONG WITH THE SCHEMATIC FOI
7ALL MANUAL TRANSMISBION VEMHICLES AND EXPORT ONLY AUTONATIC TRANSMISSION
VEMICLES. THE STEERING WHEEL NUT PART NUNBER HAS BEEN ADDED TO THE PAR

@ THIS CAMPAIGH IS !N EFTECT THROUGH JULY 01, 2003.
i i ik

CONDITION

General Motors has decided that certain 1988-2000 Corvetle model vehicles may exhibit |
condition In which the slectronic column lock may not function as intended. Tha condilion coulk
result in the fallure of the steering column to unlock during initial key-in and stert-up. Shouk
the column fall to unlock, the engine will siop running if the vehicle starls fo move.

@ Dealars sre 1o inatall repalr kit PN 88952427 for automatic tranemisaicn Corvettes in the US |

Canada or repai kit PN 88052428 for all menual transmission Corvettes In the US & Canads
For Corveties sold in all other countries, both manual and automatic, dealers are to insia
repair kit PN 830332428,

YEHICLES INVOLVED

Involved are certain 1868-2000 Corvatte model vehicies bulit within these VIN brealgpoints:
FROM | TAROUGH |

% vk G w1000 SarRas
1500 | Chevrolel | Corvelie | —RET00007 | KE133263 |
5000 Cheviolel | Corvelle | Bowling Green | Y5100001 | V5110453 |




= —— — e -

#ume L Of 4 movmemm e dmccmeemcmceke—emeemm e mmmme - S
RO No: 179336  Openad: 30MAY03 Clomed: 30MAYDS  Milaage: 38000

Line Code: A Booker: 883 Comeback: N
gnwlnint.: 814 STERRING COLIMN WILL ROT m.nm
BUBE ;
BA'I'I'I m- T!PE‘ QPMIrtlll-Iii m‘m-- mm“:m-.----.-.-... ..... T EEEY
436 434 CPC 0 REPLACED LOUK
mf 8 MILEAGE AS OF 7)3!&3 IE :3595
| Jep—— 2 u .‘ e e ek B e gy g W N B N el e e e s A T OWOWE W WM N NN e B A ek A M e el W BN W BN B BN A B AN -----,'
RO No: 127106 Opened: 13DECDD c:l.ouad :I.!Dacuu Hilngu. 19146
Line Code: A Booker: 823 Comaback: N
Complaint : DRIVERS OUTER SEAT BSADDLE COLLAPSED AND VERY HlRD 0P Ill
Cruse: COLLAPSED
S8A... TECH. TYPE. OPCCDE...... » CB=-RO.. DRBCRIFTION. . v v v cvvrarsapnemnnn
235 155 WAR4 C7TD51 COVER AND/OR PAD, FRONT SEAT BALUK CUS
. 3 of W-R&EMMMM‘EMH
-—- o ‘ ---------------------------------------------------------------
RO Mo 138851 Oplnadn 07RECOD Cloned; 13mcun Milaage: 19145
Lina Coda: A Booksr: 427 Comaback :
éalomplaint: CHK DRIVERS SIDE SEAT OUTER BEAT SADDLE COLLAPSED & VERY HA
uge :

Press return to continue, 5# for story., or B to exik:
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Paga 1 of 3
GERERAL MOTORD CORPORATION
CEEYVROLET DIVISION
. @M REBTRICTERD
smssas, _
ADDRESSH | DANIR . PL
HOME PHONE: -
CAEE NUMBER: 04034359 VYIH: 141 YYISA0ONEL1658E
MODRL YHAAR1 1598
IATE CPEBMED: 2001-05-032 EBERIES THENOWH
DATE CLOHBED: 32001-05-04 MILEAGH: 13000
BORIRCER 1 FPhone DELIVERY DATE:
BRC TYRE1 o DEALER MAME: MAROOHE CHEVROLET OF PORT LAUDERDALE
BRC PARENT: DEALER ADDREEE:13200 N FEDERAL HWY, ,FORT LAUDERDALE, FL,33304,08A

AREANIARRATAT TS E AT A TSN E AT v v rDNPFRAT, CRER TRFORMATT N o b or e e e i i e e e 5 i e 0 il o e o e e sir e i e e o

Hid Steering Wheel Othsr
¢ REPAIR ATTEMPT{H) lotked

Vehicle cperation or design

INETRUCTIONE TO CHM)

irippoint / underptand concern

* Detexnine Customers expectaticon

* Yulidate Ffeature is on vehigle

' Bpview oumers manual with owner - [[Ownars Manuala RUN
.l:="b.P:¢gn-1\P1ulI\Hicm-nlmlm.m heepri\cargweb\wabknovwladga]]. Click ths DProduot

Center Tab

* Reviaw spacific solutions [[SPECIPIC SCLUTIONS RUN C:\Progra-l1iPlual\Micros~l\Iexplore.exs

REEp: / foarsweb/common/ ProductCanter/Gansral Info/ content/ONC/Bolut lonaByConponantCode_Corapod

nt.html ] -

* Validate with dealership If owecessary

* Coordinate with dealsrship to conpare with another vehicle if agoassncy

* Behadule a follow up Iif issus ia not resslyad during sall

Vehicls cparaticn or demign
kbbb kb ANk kb Ak kAR R R AARYNRE HINTORY A% kv v e d A dn ek kA A r i r kA rerrier

customer atates that he hisg vahicles steering wheal is locked cuatcmer states that thims ia
a compen probiem wich thess vehicles customer seeks to kmow if there is a trick to
unlocking him steering wheel. crm contacted dealership who state that tha only way to
mlock stesaring mechanien 1s to bring wvehigle into dealarship and to hawve the ateering
golumy actuater replaced. customer states thatr ha will raks vehicle into tha dealerahip.
crm will follow up with customer..........uuunsn tom darnar/tampafoare; 0p 95995

4001=-05-03

customer statas that he his vehicles steering wheel is locked customsr states that this is
i coomom problem with theee wehicles customsr sesks ta know if there is a trick to
unlocking his steering wheal. crm contacted dealership who state that the only way to
untlack steering mechaniem is to bring vehicla inta dealership and to have the stearing
columm aotuater replaced. customer mtates that hs will takes vehicle into the dealership.
crm will follow up with customer......crrvvivnas tom darner/tampa/care; 0; 93939

2001-05-03

m contacted dealrabip vahiale iz at thea dealearship. astimated cost of repairs is just
under S400. 00 . ... ... iacaeennns tom dayner/campa/care; 0; 157758747
2001-0%-03



4036859

Page 2 of 3
arn contaacted dealership left vme for pervice manager to get back in touah with us with any
informaticn that he might have on poseible saplstangs.........cvvvavnnnn tom
darner/tampa/cars; Oy 3B7776771

.Hﬂﬂl-ﬂl-ﬂi

crn contacted pervice managsar nr brad hisne parvice masnger states that the dealerhip
eovered the entire repair undexy warranty. neo further action needsd crum closing requast
iltilfiﬂﬂ- ., ] m‘rftmfﬁ“-; ﬂ; 35784593258

ddndhdddgd bk ybd kb d bbbk bk bk k kAt PRR THFORMAT IO F xk a r kBN AR RN TR AN TR R RN PR E S

INCIDENT DRTH: JRCIDENT TIME:
INCIDHRT LOCRTION:

DRIVER NAME. DRIVHR AGE:
DRIVER DISRRILITY: .

OWFER DERCRIPTIOM:

ALLRGED DEFECTIVA COMPONERY:

INCIDENRT REBULT:

FOLICE REPORT: ROAD CONDITICH) ROAD ATRFACE:
NUMBEHR OF FEOFLE:1 O BODY INJURY r
INJURIBH :

_WAH ANOTHER VEHICLE INVOLVED:
.mm CF VEHICLEI: 0

FRODERTY LAMAGE:

HWAE VEMICLE YNAUOHED: INRURANCE COMPANY HANE:
THAURARCE COMPANY ADDRESS
AGHENT NAME:
AGENT PHOME NUMBER:

MORE THFORMATIOR:

MAINTEHANRCE ILOCATION.

CURRENT LOCATION QF VEHICLE:

ROTIFY RAMA: :

WAS VEHICLE INSBEEIOTED: INBPRCTCORES MAMR: THMSPRCTION DATR:
MILERGE AT INAPROTTON:
WHEFE WAS IMSFRECTION DONRE:

MWAS VEHICLE ROAD TESTED:
RORD TREST DESCRIPTTIOM :
ROAD TEAT RESOLT:

COMP INEPECTED.
INVESTIGATIVE SUMMARY
PAR BTATUS.

AEEERAFEARANNAANAAR AR AT AR A NDAR THFORAMATION S A a N AR Rk r e T e e e TR E e NN AT TR N TR b AN

SOURLCE : TRANSACTION
REQUEST TYPE:
REFPURCHASE RBABON
BAL:
DRALEFR NAME:
DEALBR ADDRESS: , ,
CONTACT: |
FHONE NIMBER : FAX RUMBER:




DRALBR BUTOUT:
ACOOUNT BALANCE:

LEGAL: LABGAL TYPE:

LEMON LAH
DERLER ADMINIETRATION : VEHICLE DESTIMATICH:
RELERER 1 LIEN PRYOFF:

TITLE RRAND:
REFLACEMENT VIN:

ﬂ“l"l1'l‘*'l"l"-**-'I'*'***ﬁ‘i*i.*ii'iii'i'imn‘r THIORYkhhrkda bbbk kbbb hihd

MNMMMBEER OF INRJURIES: o
CONMENTA ¢

MAMES ¢ LOCATLON:
'; ’mmnaa t
CITY/BTATE: ,

SERTING POSITION: REFTRAINT.
TYPE OF IMJURY:

THERATED : IF B0, WHERE:

EERERRBRNRRRNAANN AN PR d b h b A b d b d b A ADR INPORMATION b r bk e kA kA NN R W AW AU R

EXTERHAL CASE NUMEER: DATE:
TITLE NAMES
BUBTHHEAH: % BUSINESS, 0
ACCIDENT DAYH OF ACCIDERT,
DEECRIPTION OF DAMAGE:
BURCHASR,/LAASH: O DATE OF DURCHMACE/LEAEE:
- MILERGR AT PURCHAGR: O PURCRASE/LERSE AR:

DORZ ONNER HAVE ROFEEGION OF VEHICLE.
REBOLUOTICH SOUKTRY:

ARER TRk bbbk kA RRD CONTACT INFORMATION S ddk b ddb b r v bbb v rdddddddddhkdiin

MAME : CONTACT HMUMBER : 1
CONPRNY : CONTRCT TYPR:
CONTACT PHONE:

O40358 55
Page 3 of 3
PROLICT CODE: BODY TYPH:
TRIM:
ENCINE TYPR, ' TRANEMIBBION:
. YVEHICLE DRIVERARLE:
MILEMRIE & BUY-BACK: O ERC WARRANTY DATE:
MARP: NADA: O
BALEE TAX)
DEPRECIATION:
TPGRADE :
AFTERMAFREET :
LEAHE TEHM:
DAMAGE :
OTHER :
BRANCH ; HAME :
ACCCUNT HIWBER :
INTERBAT RATH: INTERRAT PAID:



0OTRY 32

Puge 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
. GM RESTRICTED
CUSTOMER ;
ADDREES RORTHRIDGH ,
o
HOMR DHONE:
CRSE NUMBER: 007813032 VIN: 161YY2260¥5117213
MODEL YHAR: 1998

CATE OFENED: 2000-06-29 SERIBS : CORVETTE COURR
DATE CLOSED: 2002-04-17 MILEAGE 71000
BOURCE : Fhona DELIVERY DATE:
BRC* TYEE: Mo DEALER NAME: RYDELL AUTOMOTIVE GROUE
BRC BARENT. DEALER ADDRESA ;753 SAN FRRNANDO RD, ,SAN PERNANDO,CA,91340,UBA

ddrdddkkd bk kbbb kr vk bk d v GENERAT, CASE INFORMATION MW s kvt aaAhaa ddddd b ddddddddddkd

MOl Eteering Caneral Incparative
1 REPAIE ATTEMPT(3} steering locksd up

etaarting wheasl column
PR ol A0 ok A e dede ool e e ol e e ol o e ol o b ol e e o o o FRRCYRIIE LT DT O e o o ol e 0 o e ol O e ol e ol ol o o b ke ol oy

cust statms had problem with steering wheel abt & week age - locking momatimes. then on

mon. of this weak *"problem with stearing columm lock™ came v on his dashboard 1it up. took
..U.: in. dlr guoted $60 fox repalr, then stated would need to replace & module for $400.

cupt poskes full wmesistance on coverage of wmotuls.

cra contasted dlz - ooly got volcemmll. c<xrm eat callbeack far fxidey...allen rasmuseen-pdx;

Or 331174034

2000-0E~30

crm contazksad Rick Goozman, shop forsman at Rydall Chavralatk, who agresd to give goodwill,

- and covel the coBt of the repair (steering column actuater assewbly)l 3401. Dlr willl contact
cust w/information....allen rasmussen-pdx; 0; 331354192
=002-04-03

CUST STATEE HAVING SAME CONCERN WITH THE VEH, CUEST STATHE ALMOST 2 YEARE LATER THAT THE
BLECTRIC COLOME LOCK BAE FATLED ASIATH AND THE CUNT WAD CEARGED $490.00 PCR ‘THE BREFRIR.
LUBT STATEE THAT THE ELECTRIC COLOMN LOCK SHOULD HAVE MAINTAINED FOR THE LIFE CF THE VEH
{7UST BEEFE TO BE REIMBUREED FOR THE TOTAL AMOUNT OF THE REFATRS OF THE VEH. CRM OONTACTED
SERVICR MANGR. ROBERT HENDERSOM AND EERVICE MAMAOER WAH HOT AVAILABLE. CRN LEFT MECERGE HWITH
AEFRVICE MANRGER. TREM WILL CONTACT CUBT ON 04-05-2002 BETWEER 32-4. TQ GIVE REBOLUTION. KIRK
RUSEALL-TAMPA-CARI; U; 3IB6TZ0544

4003-04-05

crm spke with tha parvice manager Bobsrt Hocks and he states that the vhe was repaired
cocerning the slsatrde aclomn leck, oervice mananer states states that he doss not see a
nasd to reivburse the zustomar dus to the customer wae coversd under the first repair. ocrm
attempted to contact cust concerning the vhe-cust was not available-orm will eontact cust on
04-15-2002.; 0; 396886827

2002-04-09

.-'UBTQ)ER ATATEE HE RECUERATED RRIM FOR ML ELECTIC COLUMN LOCK REPAIR. CUSTOMER
RETIMBUREEMENT BECISION. CRM REVIEWED FILRE AMD ADVIERD OF CALLBACEKE BET FOR

4/15/02/ /QRODRIGUAZ/AUSTIN/CARS; D; 207228566

2002-04-13




o0TR132

Page 2 of 4
CFM PORWARDING FPILE TC ALTHOUSM TO TAEE ONEERSHIP SINCE PREVIOUS CRM RUSSELLE I8 NO LONGER
WITH THE COMPANY FER TM SHANNON GALPFORD. SABKA KENT/TAMPAJCAC; ©; 3IB7453425

2003-04-15

.l'.!RH racd call. CUST atates he is awaiting call. CREN explained that we ars open until 10:00pm
CBT and thers is no indication of what time CEN will call. This CRM advises that he will
forward file to RUSSELLE to requent he call CUST ASAP.
®ailn Ulescc/CEM/RTX; 0; 387757953
20032-04-17

cust called back in regarde to file. CRM reviewsd file and daterwmined that evec mgr had
stated ha felt no reinmbursement was appropriate. Veh is outwide of nev veh amd parts
warzrauty, part wae previcusly replaced at oo cost to cust, part is nok covered under any
campaigns or special policies. CRM adviped that due to these reascna Chev would he unable to
raimburse,. Cust stateas he will pursue this outside of Chev, CRM reviewed file w/TH Barh
Scharf (LH) and recaived approval to close file disgatisfied,

Hequest closed digsatlisfied- BRE lettar not sant.

Gabrina Spruitamburg/cac/pdx.; 07 387926461

Ak d kAR A Ak bbbk bbbk PRPAR TRPFORMATION & bbb b bbb dbd bbb bbbk v b i ik

INCIDENT DATRE: INCIDBNT TIME:
IMCIDENT LOCATICM:

DRIVER MAMR: DRIVER AGRE!:
DRIVER LIBRBILITY:

OWNER DESCRIFTION:

.m DEFECTIVE COMPONENT :

INCIUENT RERSULT:

FOLICE REPORT: ROAD COMDITION: ROAD SURFACE :
HUMERR OF FROFLE: © BODY INJURY:
INJURIRS ;

KAE ANOTHER VEHIOLE INVOLVED:
OF VEHICLES: O

FROPERTY DAMAGE :

WAS VEHICLE INSTDRED: INSURRNCE COMPRANY NAME:
INBURANCE COMPRNY ADDRESS :
ACENT HAME:
RABENT PHONE HUMBRR:

MORE INFORMATICN)

MAINTBMANCE LOCATIOM:

COURRENT LOCATION OF VEHICLE:

NOTIPFY NAMR:

WAE VEHICLE INGPECTED: INEPECTORE HAME: INEPECTICH LATE:
MILEAGR AT INSPECTION:
WHERE Hhg INBIRCTION DONE:

VEHTILLE ROAD TESTED:
TEET DESECREPTION,
TEST REEULT:

COMP INBPECTED :
INMVESTIGATIVE SUMMARY :
PAR ATATUS:

t*#iitttt-itii-ttg-iiiig--**-ttttt-m THNIORMATION Sk bt AW R A AN o o o oo o o ok ol e e o e e o ol ol ol ol oy
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Poge 3 of 4
SCAORCE: TRANBACTION:
RECATEET TYPE:
.HWI REASCH
TUBRLER BAC:
DRALER MAME:
TERLER ADDRESS: , .
CONTACT:
PHONR NUMEBER: FAX NUMBEER:
ERODUCT OGLE: BODY TYPR)
TRIM:
ENQINE TYFE: TRANSMISSION 1
VEMICLE DRIVERELE:
MWILERGE & BUY-RACK: 0O BRC WARRANTY DATE)
MIRF: NADRA: D
BALEE TAX:
DEFPECIATICH
URIRADH 1
AFPTERMARKET 1
LEREA TERM1
DAMAGE »
OTHER »
BRANCH - HAME ;
ACCOUNT RUMBER -
INTEREST RATH: INTEREST PAID:

DEALER BITYOATT :

LEGAL : LEGAL TYPE:
LEMCN LAW:
ADMINISTRATION: VEHICLE TESTINATION:
KELHERSE LIEN BAYOFT:

TETLE BRAND:

REPLACEMBENT VIN:
AR AR AR Al bk Ak bbbk bRk A BODTLY IRJURY A s hAdad b adhbddd ok rdd ke e bR EARRAN

OF INJURIES: 0O
COMMENTE :

HAME : LOCATION:
AODRESS: ,

CITY/STATE: ,

FHONE MMBEFR:

SEATIRG POBITION: RESTRAINT:
TYPE OF INIORY:
TREATED : IF B0, WHHRE:

MR AR AR RN RN AR RS T ADR INPORMATION*  ## A nawxn s s sk snbsAdan kA ki nhdadduAAAR

EXTERNAL CREE HUMBER: DATE:

TITLE HAMES:

BUBINEES ¥ BUBINESS: 0

ACCIDENT « DATE OF ACCTIDENT
DESCRIFTION DF DAMAGEH:

PURCHASR/LRRSE: 0 DATE OF PURCHASE/LEASE:
WILEROE AT PORCHASE: O FURCHRSE/LERER RE1

ek h A EARE RN NERY CONTACT THPORMATIOI ™ R s v e de A i s dede dfede sl o



CONIACT HUMGER»
CONTRCT TYPE:
CONTACT PHOME:

1

DOTE1ID;
Pagnd of



Fage 1 of ;
OENERAL KWOTORSE CORPORATICOH
CHEVROLET DIVIGSION
. aM RESTRICTED

CUBTOMER:
ADDRUSS : - wrortE . = [
HOME PHONE:
CABY NUMBER: 05823430 VIN: 1G1YY2200WS117538

_ MODEL YEAR: 1558
DATE OPENED: 2003-05-D6 BERIES: CORVETTE COURE
DATE CLOBED: 2002-05-0§ MILEASE 48444
SOURCE Phone DELIVERY DATE:
ERC TYPB: ¥o DEALER NAME: LES MARKS CHEVROLET, INC.
BRC PARENT: DEALER ADDRRSS:112 8 10TH ST (ENY 146),,LR PONTE,TX,77571,T8A

WERAARRNRFERNEF SRS SRR E P s o wd s GENERAL CASE INFORMATION® SRS semdmaddddwdwraa kv s ardwirexd

M41 Steering Column/Lock/Atteching Parts Other

0 REFAIR ATTEMPT(S) STEERING LOCKHD TP

ssﬁ Dualer Refsxrrwd Cuptomar to CAC Daalsr Rafarrsd Costomar
¢ REPLIR ATTEMEPT (8] LES MARKE CHEV

Vahicle repair raguest - Repair not done

INBTRUCTIONS TO CRM:
iprobe to ldentify failed iltem/component
.ﬁ Datermine Customers Bxpactation
* Using delivezry date, establish if wvehicie is within any wvmrranty coverage
* Listen cazeiully to svaluate cause of Eailure - defect or dasage
{ If damage, conaider explainipy the consumera responuibility)
* Faview cpeclfic Solutions [ [8FBCIPIC SOLUTIONS BUN
¢ \Frogra~1\Flus\Micros-1\lexplore. £Xe
http://oarswel/webinowledge /FroductCenter /General Info/content /SoluticosByCapensntCoda . itm] ]
» Ideaptify if earlier repairs have besen attempted? -[(Possible Chronic Rep RUN
C:\Pregra-1\Flus i\ Bicras-1\lexplore. axe
. http/ fcarsvab/vahknowledagu/CARECP /BB /htul /Chroninhlarte .. htm] ]
{ 1st atteupt - offer to coordinats repalxr at a dealsrship)
{ Brevious repairs)
1) Review warranty history on "VIN Profile" tab
3} Contact approprlate Bervice dealsrship to dlscusm
3) Determine if TAC wap previcusly contactsd ox is now necessary
4) Establish & docyment a diagnosis snd sl plas
* Coordinate with dealership to assist wirh customer's rapair regueat
* Fa preparsd to anewer "I don't want my car anymors / repurchase® [[ Vehicle Repurchase Link
FUN Ce\Progra-1\Plusl\Mlioros-1\Isxplors.sxe
http://carsveb/vebknowledgs/CARSCE/5BE/henl/CustomerRagquanteVehicleRepurchase . htm] |
Vahiola repair request - Repair not done

ek d b d kbR R R R kA A AHORE HIBTORY* ¥ o & h R d A dd it i i e e o e bk o

CUST STATES VEH STEERING LOCKED UF..VEH WAS TOWED TO LE® MARKS CHEV WAS TOLD WRAS A
CAMPAIGH YOR STERRING ELECTONIC LOCK 01044A...CUBT STATSES WAS TLD VBH WAS NOT INCLUDRD IN
TEAT...CEM REVIEWED CANPAIGH..CUBT VEH VIN § IS8 NOT INCLUDED ALTHO CUST YEAR S8 IS...CUBT
STATRS EXT WARRANTY WILL NOT COVER THIS REPAIR...RSTIMATH YO $550.00...CEM CLD
F—.m MJR GONE TODAY..CRM TALKED TO ASSIST SVC MGR MIZZEN WHO ADVISED
WOULD SEE WHAT CAN DO...CRM ADVIEED CUST EXT WARR WILL NMOT COVER THIG EXPENGE...CRM CLD CUST
Bxcx AT worK I AvvISED CUST DLR WILL SRE WHAT CAN DO FOR CUST...CUST OK WITH

THAT...CUSBT STATES ANY AHHRIAT WOULD BE HELFFUL...TRM CLOSING REQ
EATISFIED. . .CRM/EVELYRSTEVENS/PDX; 0; 389547709

B



D6823430
Page 2 of 3

AAARARANAAASEERNRENR TN E Rt e R 4DRR THIFORMATTOR S b drd A 0 A e e O ke o 8 ok i el i e e e e e e e e i e o o ok o

.:ncmm DATR
1NCIDENT LOCATICN:
DRIVER MAME:
DRIVER DISABILITY

ONMHER DEECRIPTION:

ALLBEGED DEFECTIVE COMPONENT:

INCIDBHRT RESULT:
POLICH RHPORT:
FUMERR OF FROPLE: 0
TNJURIES:

WAE RNOTHER VEHICLE INVOLVED:
NHUMBER OF VEHICLES: 0

WAE VERICLH INSURED:

MORE INPORMATICH :
MAIRTENANCH LOCATION:
LOCATION OF VBEHICLE1
IFY RAME:

WAE VERICLE INORECTED:
MILEAGE AT INSPECTION:
WAS INEPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEAT DEECRIFPTION:
RQAD TEST RBEULT:

COME INAPECTED:
INVESTIGATIVE SDMMARY
PAR HSTATUS:

IRCIDENT TIME:

DRIVER AGE)

RORD COMDITION: ROAD BURFACE:
BODY INJURY:

INOURANCE COMPANY HAME:
INSURARCE COMPANY ADDRESE,
AGENT HRME:

AQENT PHONE HUMBER:

INSPECTORZ FRAME: INSPECTION DATE:

hrddd b rbbkbkbbkrkhdhvhhrddawk e e hw DAL THRFORMATION ¥ e v bbbk r b e v b oo

SCATRCE :
RRCUBST TYFE:
FEFURCHRSE REARSON:

LERLER BAC:

DEALBER MRME:
ERALER RADORESS: ,
CONMTACT:

FRONE NUMBER:
FRODUCT CODR:

HRGINE TYER:

.HILBREI a4 pU¥-8ACK: 0

DEPRECIATION:
UPGRADE ¢

TRAMSACTION

FAK NUMBER:

BODY TYPE:

THIM:
TRANEMIEEION
YBHICLE DRIVEARDLE :
BRC WARRARNTY DATE:
HADA: ¢

SALEE TARX:



AFTERNARKET 1
LEABE TERM:

DAMRLIE :
. ERANCH:
ACCOUNT NUMBER:

INTEREST RATR:

ACCOUNT BALANCE:
LEGAT

DEALER ADMINIBTRATION:
RHLEASE :

REPLACEMENT VIN:

Page 3 of

INTEREET PAIL:
DEALER BUYOUT:

LEARY, TYPE:

LEMONR LAN:

VEHICLE DESTIRATION:
LIEY PAYQFY:

TITLE BRAND:

A PR VAN AR A A AR PR RONTLY INIJORYARAEANAEATEAARNAEA Y DA AR h kR A

OF IRTURIEE: 4
COMMRNTES :

BAME

ADLRESH: ,
CITY/BTATE: ,
PHOME HUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

BEESTRRINT -

IF B0, WHEREH:

PEEETE PR AESE R PAR SR AR AR AR ARDR THPCRMATION v whrshnndkwdddh kA awd e rdekrrneeny

EXTERNAL CAOE NUMBER :
TITLE HAMESA :

BUBTHESS 1

ACCIDENT:

DEBCRIPTION OF DAMAGE:
FURCHASE/LERSB: 0
MILBAGR AT PURCHASE: D

DATE:

& BUBINEBS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:
PURCHASE/LEAEE RE:

DOHA OMEBR HRVE POJROSION OF VEHICLE:

RASOLUTION ACUGIT:

AR ASARRA AR AR AN RS RARC CONTACT INFORMATIONS AR S utdd ek ARAANN RS T e R A e T aey

RAME
COMEPANY ¢

ADDREEE 1

CONTACT NUMBER: p
CONTACT TYPE:
CONTACT PHOME:



1-115061447
Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEBION
l'l' @M REBSTRICTED
CUSTOMER -
ADDRESS : La porte , T H
HOME PHONE:
CASE NUMBER: 1-115061447 VIM: 161¥Y2230WB117535
MODEL YMAR: 1998
DATE OPENED: 2083-07-01 SERIRE, Carvatta
DATE JLOSED: 2003-07-07 MILEAGE: 45000, 0DOODOD
BOURCE : Phone DELIVERY DATE:
BRC TYPE: NH/AYas DEALER NAME: Lea Marka Chevrolat, Inc.
ERC PARRNT: DRALER ADDREBS:112 8 10th St (Hwy 146).La Porte,TI,77571,Udh

ERAREERRARAENRARAAARAAAAARN AN AAIENERAL CASE INPORMATION*# ahwddbddhddddddd bbb bbb rnanrsd

Mél Columm / Ignition lock / Parta
0 REFAIR ATTEMPET (E) Bticka

'ﬂ‘i*‘l’*****il'*ii'iiiiiiiiﬁii-iiti*ii--tm“ Hlam'riiii*""***'*t**"**ﬁ"** [ EEJ RSN SR ERJN

FECALL f not coversd; ; 2003-47-01
2003 -07-01

.:ILRI 281-471-1424; ; 2003-07-01
2003-07-01

Bervice Retuspt has been Clocaed Satcisfied.; ; Z003-07-01
2003-~-07-032

&R in Statum of Clomsd has basn Re-Openad by DUNFORDM; ; 2003-07-32
2003-07-02

Forther hest Requeated; ; 2003-07-03
2003 -07-02

Champion Chevrolat; ; 2003-07-03
2003-07-02

Voloa Mall) Received from Cuwty ;3 2003-07-03
ano3-07-02

volce mall follow upy ; 2003-07-02
2003-07-03

call to cust; ; I003-D07-03
2003-07-03

gervice BEequent Ownership has changed PROM: ALEKEAAN TO: DUNFORDMy ; 3003-07-03
2003-07-03

..ufl: Menmage; ; 2003-07-03
2003-07-02

Volce Message: ; 2003-07-~03
2003-07-03



1-11506G1447

Pyge 2 of 4
Tpdated; ; 2003-07-03
2003 -07-07

.W:I.cn Mail; ; 29003-07-07
2003-07-07

Ieft Mewsags; ; 2003-07-07
2003-07-07

Volos Mail; ; 2003-07-87
2003-07-07

Champion Chevrolety ; 2003-07-97
2003-07-07

Champicn Chevrolet; ) 2003-07-07
2003-07-0%

Iaft Hesmage; ; 2003-07-07
2003-07-07

Provided Goodwill Decielcony y 2003-07-07
1003 -07-07

cugtomar ypdate; ; 2003-07-47
2003-07-07

Seryvice Request has been Clomed Batimfied.; ; 2003-D7-D7

.iiii bhkk bk kR Rk E e A PAR THFORMATTOR A %A ot i da ey dr v e e i s e ol e e s e

INCIDEHT DATE: IHCIDENT TIMH:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGRE:
DRIVER DIBABILITY:

OWNEER LESCRIFTICH)

ALLEGED DEFECTIVE COMPONENT :

INOTIDEMT RESULT.

POLICH BRRPORT: RCAD CONDITION: ROADR BURPACE
HUNBRER OF PHOPLE. BODY INJURY:
INJURIER ¢

HAR RMOTHEE VEHICLE INVOLVED1
NUMEER OF VEHICLEB: 0

¥AS VBHICLE INBURED: INSURRNCE COMPARY NAME:
INEURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE WUMBER:
|'I'pnnn INFORMATION ¢
MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:
HOTIFY MRMHi

Wh8 VHHICLER INSPROTEDH INFPECTORE NAMER: INAPECTION DATE:



1-115061447
Page 3 of 4
MILEAGE AT INSPECTIGH:
WAH INSFECTION DONE:

.‘HI.B VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION,
ROAD TEAT REEBULT,
COMP INEPECTRD:
INVESTISATIVE SUMMARY:
PAR STATUH:

R ERATEAAEE TR AR RNV kY DAR THFORMATIOR™ * A kbl e ek b o b Wk e e o sk o i oy

BODROE TRARHACTION ¢

REQURST TYPE:
REPDRCHASE REABDN:

CONTACT: ,
PHOME HUMEBERR PFAX WNUMBER:
PRODUCT CODLE: BODY TYPE:
TRIM:
HIGINE TYPH: TRANEMIEOION :
VEHICLE DRIVERELE:
MILERGE @ BUY-BACE: D BRC WARRANTY IRTE;
MEREP HADA: O
BALEEB TAX:
DEPRECIATION:
UpGRADE :
APTHERMARKET:
B TERM:
DAMAGE :
OTHER :
BRANCH: HAME :
ACCOURT NUMBER)
INTEREST RATE: INTEREST PAID:

DERLAR BUYOUT:

LEGAL LEGAL TYPR:

LEMOH LEM:
DEALRER ADMIMNIATRATION: VEHICLE DESTINRTION:
RELEAER LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

Fr AR IR rErrEr A r AT er v SRONDTLY TR N AW S e e e oo i o o o o o o o ol ol o ol o o o o ol ol o el o el

HUMBER OF IMJURIES: O
COMMENTE :

FAME: LOCRTION:
ADDREES: :
CITY/STATH: |

FRONE RUMBHR:

BEATING BOBITION( RBSTRAINT:

TYFE OF INJURY:

TREATED ¢ IF 50, WHERE:

.I-iiI'iiiii*iiiiiiii*ittit-ii--ﬂ eansROR [HFORHATIOH* * sk Ennhhndhd i ek drdd ARA AT ANNNCATEAR

EXTERMAL CASE NIMBER . DATE:
TITLE MAMES :
BUSINRESES % BUSINESS: D




1-11506144
Page 4 of
ACCIDENT : DATE OF ACCIDHNT:
DRESCRIPTION OF DAMAGH:
PURCHAER/LEABE: 0 DATR OF PURCHASE/LEASH:
MILERGE AT PURCHAHE: 0 PURCHASR/LEASE AS:

DOES OMNER HAVE POBEBSION OF VHHICLE:
FRSOEOTION 20UKET)

ARARRFARREERE AN TARRRAR R A AL AN NARC CONTACT ITHFORMATION® *hddbbbdhddhhddhwdddndhdehrenhhd

HAME : CORTACT HUMBER: 1l
COMERNY CONTACT TYPE:

CONTACT PRONE:
ADDRBES «




472537
Page 1 of.
GBENERADLD MOTORS CORPORATION .
CHEVROLET PIVIBION
. A4 REBEATRICTHED
ITAILANTI :
ur
CAREE MUIMBER: (4735375 VIN: 131YY22QOWE116944
MULDHL YEAR: 1§30
DATE OFRNED: J001-05-38 SERIES: CORVETTH COURR
DATE CTLOGED: 2001-07-03 MILEAGE 28000
BOURCE Phone DELIVERY DATE: .
BRC TYPH: Yan DEALER MARME: ETEURBAN PORTIAC BUICK GNC TRUCKE, IN
BRC PARENT: DEALER ANDRESS:4dd JAMES I, HART PEWNY, , YPHILANTI, MI, 481597, U5A

POE R AR AR NN EARRAR XA+ S+ GENERAL CRATE INPORMATIONS * %o daddniaaaa s e e v aa v aaenaeeesy

Mol Steering deneral dtheay
0 RHPAIR ATTEMPT{3) TOORIEG

Veahicle repalr request - Rapalr not done

1 INATRIXCTICNMS TO CRM:
; *Probe to ldentify falled ltem/component
¢ Detarmline Customers Expectation
* Using delivery date, establish if vehicle ia within any warranty coverage
.‘ Listen carafully to svaluate cause of failure - defect or damage
{ If damage, coneider saxplaining the copsumars responsibility)
* Raview Fpecific Soluticos [ [SPRJIPIC BOLUTIONE RUN
Cr\Progra~1\Prius[\Micros-1\Isexplore . axe
http://carpwah/wsbknowl sdge/ProductCenter /Ganaral Info/ contant /Sclut LonsEyComponentCode . htm] )
+ Tdentify 1f earlisr rapairs have besn attemptedy - [[Pomsikle Chremic Rep RUN
C:\Progra-1\Plud | \Nicroe~1\laxplore . exe
http: / / caraweh/wabknowledygs/CARBCE/ 888 /html /ChronicAlerts  htm] ]
{ 1at attempt - offer to cocrdinate repair at a deslarship)
{ Pravious repalrs)
1) Review warrancy history on "VIN Profila® tab
2] Contact appropriate Ssxvice deslsrship to discuss
3) Datarmine if TAD was praviously contacted or is now necesesry
4) Batablish k document a diagnosis and repair plan
* Courdinate with dealesrxrship to aseist with custoswr's repalr regqueat
* Ba preparad to answer "I don't want my car anymore / rapurchase” [[ vahicle Repurchase Link
Ry ¢:\Progra-1\2lus|\Micros-1\Isxplors. sxe
http / /caraweb/webknowledge /CRRICE/8BS /html /CuatomerRequant sVehiclaRkepurchass . htm] }
Vehic¢le repair request - Repair not done

AR AR AR AN T T TR N RORE SITETORY Ik s el o o o o 0 ol o S R T R el

CUST GTATES THAT OR JUNE 15TH AND JUNR 22ND THRRE WRAS A CONCERN WHEN SHE GOT OUT OF THE VEH
THAT THE ETEERING WOULD LOCK UF. CUST ETATEE THAT HHE HAS A COWORKER W/THR SAME TYPFE OF VEH
HE HAD THIB CONCERN AND THAT THERER WAB A CAMPAIGK FOR THIH. CUST HTRTEE
THAT SHE TOOK THE VEH TG THE AUBURBAN DEALERSHIP AND THEY DID SEE THIS HAFYENM. CUST PEEKS
FOR THEE REFAIR FROM THE OPEW CAMPAIGH TO BE DOWE TO HER VEEICLE. CRM FOUMD CAMPAIGN 01030
WHICH BTATEE "IFf THE TIRE ROD WERE TC BEPERATE, VEH CONTROL COUED ATILL BA MAINTAINED:
MMWHMMMM?BE,MMWWHKWIWE
WANDER". CRM ADVIGED OF THIE TO THER CUST. CAMPAIGN DOES NOT IMDICATE LOCKING OF THR
CRM SRCKE TO THE 5M CHUCK HORGLING AT THE MARK {HEVROLET INM CUET'S ARE AT 734 723
T HE IE SURE THAT ASSISTANCE WOULD BE AVAILARLE DUK TO THE MILERGE
HOWSEVER HE WOULD HAVE TQ UEE THE CORCERN DUPLICATED. CRM ADVISED THE CUBT OF THIE AND THE
CUBT WAS MOT SATIEFIED AT ALL., CUSY STATES THAT THIS IB A SAFETY ISSDUE AND THAT GM DOES NOT




0472530

Pagr 2 of 4
CAPE ABOUT THETR CUSTCMBRA SAFETY. CUET ATATES BHE PATD S40K PFOR THIS VERICLH AMD THAT THIR

I8 ALL THEY CRRE ABOUT. COBM APOLOGIZED TO THE CUST WHO STATES THAT SHE IB QOING TO REGERRCH

THE LEMON LAW. ORM SPORE TO TM DANETTE 8T.J0HN KSARSHE AHD WILL WAIT UNTIL TURSDAY BEFORE
I3 PILE DISSATISFIRD TO BYA IF CUST DECIDES TO TAKE THE VEH TO THE DEALER. CRM JOBI

MRAFTERS/TAMER CRRH; D; 99999

2001-07-03

CRM CALLED THE DEALER AND WAZ ADVISED BY JARVIE THAT THR CUST HAS HOT COME BACK IN W/THE
YEH. CRM JODI MRSTERS/TAMPA CARH; O; 353027987

2001-07-0%

CREM CIQBINA FILE DISBATIEFIHD PER OVER THE SHOULDER BY TM DANETTE ST.JOHN KRAROR. CRM JODI
MASTBRS/TAMPA CARB: 0: 383029685

wkdkdkrbkrr bk bkt rrkrdrenendhn ***'I"I"I'F“ THFORMAT IO A kA A AT T M bbb b ik bbhdbofoh b i

INCIPEWT DATE: INCIDENT TIME:
IHNCIDENT LOCATION:

DRIVER NAMRE: DRIVER AGE:
DRIVER DISABILITY:

fHNER DHSCRIPTION:

ALLEOED DEFECTIVE COMPONENT :

INCIDENT REEBULT:

MLICE BEPORT: ROAD CONDITION: ROAD 5URFACK:
.FDNBBR OF PEOPLE: ¢ HODY INJURY:
INJURIEE:

WAS ANOTHER VERICLE INVOLVED:
NUMBRE OF VEHIOLEE: O

PROEERTY DAMAGHE:

WAS VEHICLE INSURED: IMSURANCE COMPANY HAME:
INBURANCE COMPANY ADDRESSH :
AINT NAME i
AOEHT FHONE NUMBER .

MORE INFURMATION:

MAINTEMANCIE LOCATTON

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME.

WAB VEHICLE IMEBPECTRD INSPECTORS NAME: INBPECTION DATE:
MILEAGE AT IRSPECTION:
WHERE WASZ INSPECTION DONE:

HAS VEHICLE ROAD TEITED:
ROAD TRAT DRACRIBPTTON.
ROAD TEST RESULT:

COMP INBIECTRD:
INVBSTIGATIVE SIRMMARY:

FAR STRTUS:
ERAREARRARAR AR RARARRARRAANER P A PAR THEFOBMATIONAN Ak Ak ke bk d A ERAABAA A A RARARRANARAA

TRANSRCTION «




472537
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DEALER BAL:
DEALER MAME:
.nr.am ALDREEB: , .
PHONE WUMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
BNGINE TYPH: TRANEMISEION!:
VYEHICLE DRIVEABLE:
MILAAMIE & BUY-BACX: O BRC MARRANTY DATE:
MERP: HADR: D
SALEBS TRX:
DEPRECIATTON:
TUPIRADE ¢
AFTFRMARKET:
LEAAE TERM:
DAMAIE ¢
OTHRER ¢
BRANCH NAME 1
ACCCAINT MUMBER :
INTERROT RATE!: INTEREST PAIL:

DERLER BIN¥DATT:

LRAAL LEGAL TYPR:

LEMON LAN:
DEALER ADMIMIATRAATION: VYEHICLE DEATINATION:
RELERER LIEN PAYOPPi

TITLE BRRANDh

REFLACEMENT VIM
.“""H“ EREEEREE Rk kv R YAODTILY IRNJORY A b bbb h bbb mbdd b v r v W NN S A AN bAoA b

OF INJURIES: O
COMMENTS ¢

HAME : IAOCATION:
ATDREOR: ,

CITY/ETATE: ,

PHONE NUMEEER )

SEATING POBITICHN, ERETRAINRT :

TYPE QF INJURY,

TREATED : : IF 50, WHERE:

EXARREETE NS T RS SR AT R NRTRRNNRNFANR THROEMATTICAI b kd ke kk kb Rk AR A AN AN TR AT bk

BEXTERNMAL CASE NUMBER: DATE:
TITLE MNAMES:

BUSIEESS % BUBINEEG: O

ACCIDHNT : DATE OF ACCIDENT:
DRECRIPTION OF DAMAGE:

PURCHASE/LRAECH: 0 DATE CF PURCHASE/LEAAE:
MILERGE AT FURCHASE: 0 PURCHASE/LEASE AH:

DOBH OWHER HAVE FOOBESION OF VEHICLR:
RESOLUTICH JOUGHT:

.**t*t***‘lﬁ*tiiiii!iii*iii****m CONTACT INFORMATIONA A AAddd kdddddddddddddddedrdtrdnan

RAME ¢ CONTACT NUMBRR: 1
COMPANY : CONTAT? TYPE:

CONTACT PHONE:
AUDRESS :
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Page 1 of 4

GERERAL HOTORS c 0
HEVROLET DIY

l GM REETRICTERD
CUSTOMER :
ADDREBS: govsTed , TZ R
HOME PHONE:

B REORATION
c ISIoN

OABE HUMBRER: 05264430 VIN: 1A1YYI2G0W51193 79
MODEL YEAR: 1598
DATR OVENRD: 1002-01-19 EERIES : CORVETTE COUPRE
DATE CLOSED: 21002-01-30 MILERGE : 27004
BOURCE = Ehvarie DELIVERY DATE:
BRC TYFE: Noc DEALER NRME: ALLEN BAMUBLA CHEVROLET INC
ERC PARENT: DEALRR ADDREGE:7000 EW PWY, ,BOUATON,TX, TTOT4,USA

S dddr A rdd a bbb kbbb kbR FGENERAL CASE INPORMATION dhdd bbb d bbb bbb bbb bbb bb i Wb i &

M40 Steering Wheesl Inaparative

O REFAIR ATTEMFT (9] steering wvhesl lockad

AO7 Refarrad to Daalar Customar Bacipfaction

O REPATR RTTEMFT (3} diagnose for poasible oAt &Rt

Vehicle repaly regueat - Repalr not done

IHETRICTICONE TO CRM:
#Probe to identify failed item/componant
.* Datarmine Cuatrcmeara Expectation
* Uging delivery date, establish if wehicle ig within any warranty coverage
* Liwten carefully to evaluate causs oF failurxre - defect or damadge
{ If damage, conslder explaining tha consumers respoasibillity)
+ Review Specific Soluticns { [APRCIFIC SOLUTIONS RUN
C:\Frogra~14Plus | \Micros-1\Iexplore. axea
http: / fonreweb/wabkmowladge /ProductCentar /Cenaral Info/content /Solut jsneByComponant Coda . htm] ]
* Tdentify 1f earlisr repairs hava heen attampted? - [[Pownible Chronic Rep STUN
C:\PFrogra-1\Flusl\Microca<l\Iexplors . $x6
http: //carsweb/webnowledge /CARSCP/ABS fhtm]l /ChronicRlerts. htm) )
{ 1et attempt - offer to coordinate yepalr at a dealership)
{ Previous repaira}
1] Review warranty history on "VIN Profile" tab
2) Contact appropriats Bervice dealsrship to diacuss
3) Datermine if TAC was previously contacted or is now necessary
4) Hatakhliogh L dooument a dimgnosis and repair plan
* Coopdinate with dealearghlp o ageist with customar's repalr ragquast
* Be prepared to anewer "I don't want my car anymors / repurchage’ [{ Vaehicle Repurchase Link
RUN Ci1\Frogra=1\Flum|\Micros-1\Isxplors.exs
bttp: //carsweh/webknocwladge /CARECY/8BE/htnl /CuntomerRequastsvehicleRapurchane  htm] ]
vahicls repair reaguest - Repalr not dons

AR A TN TR AT AE ke rraaBIHE HIBFTORYktdddd bbb bbb bbb ddddd bbb bbb dddbddddddd

CUST ST3: Ateering wvheel locked; cust stp friend has '97 corvatte £ had racall for sams
conaarn; cust sth vah towed to dlr & dlr adviped no recall on veh; cust sta 4lr advised will
ba $95 just tc diagnose & then if have rapeirs done, that will be walved. ..

CUST SEEEH: coet amst w/ repairs...

ADVIEED: there are currently no recalls on veh for ateering concern, but theare 1s racall
for lap belt; cost sts that was done; crm advised altho he has same concern as Iriend,
recalls can be VIN specific bamed op our usage of several dif parts suppliers: crm advised
we will need to have veh diagnosed b4 can conesider azat, but will call dlr for some basic
infa to check likelihcod. ..
trwm ppoke W/ petd gAncarz, sve mgr @ ALLEN SAMDELE CHEV, pete pts thers was recall oo '97a,



06264430
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but this isn't commm prob cn '98e; pata reviewed cust's history & saym this locks like good
cugt - has had veh in for reg malnt & mome body work; pete reiterated need veh dimsmosed & 1
.tuld him cust will prohably be ok w/ thaty ...; O) AB11E143D
2903-01-309

v v -2km confersnend cust in & cust geave pete authorizaticn ko disgnoser peta ste should have
info by tomorrow momming. ..

CRM ADVIBED: cust i'll call drl tomorrow worning for diagnosls & to discuss possiblm seet;
orn advise cust i'll aofb 1/30 btwn 12-2pmedt...

stephanisa enith / pax / acaa; 0; 381181457

20%3-01-3%

orm apoke W/ pets gancarz, sve wgr ® ALLEW BaMDELS CHEVROLAET IND; peta aba cusk'a vah
diagnosed & he's spoke w/ cuat; pata sts he's taking cars of repalrs for cust & zusk
pletd. ..

ptaphanie smnith f pdx / cao; 0; 381360481

2002-01-30

orm called cust to £ollow up & cuset pla‘d...

REUUNST CLOYED SATISPIED
ptephanie smith / pdx / cac; ©; 381250610

TEEERRE RTINS E SN SE SRR ARE NNV ANDAD THRFORMATION T Ay kAN AN S AN AN AR AN

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

DEIVEE NAMNE; DRIVER AdR:
.DF-Im DISABILITY:

OWNEE DESCRIPTION:

ALLBJHE DEFECTIVE COMPBONENWT:

INCIDENT REEULT:

POLICE REPORT: ROAD COWNDITION: ROAD SURFACE:
OF PEOPLE: 0 BODY INJURY:
INJORIES s

WARE ARCOTHER VEHTICLE INVOLVEDH
HONBER OF VEHICLES: €

FPROPERTY DAMAGE :

WAB VEHICLE INSURED: INSURANCE COMPANY HAME

HORE THPORMATION:
MATNTHHANCR LOCRTION:
CURRENT LOCATION OF VEHICLEs
HUTIFY NRAME

HAS VEHICLR INSRECTHD: IHSPRCOTORS NAME: INSPECTION DATR:
MITHROER AT INBPEOTION:
WRE INSFECTIOCH DOCHE

WAL VERICLE RORD TESTED:
ROAD TEST DEECRIPTION:
ROAD THST RESULT:

COMP THEFHCTED
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INVEETIGRTIVE SUMMARY :

PAR BTRIUS:
l AEARARANARKENENARNRRARERANRNRARRALADAR THFORMATION Y S o d i b b dbd bbb bbb b da bbbk ddhd ek

EOTROE 2 TRANSACTION

REQURET TYFPH:

EdPURCHASH RBAICH:

DERLER BARC:

DEALEN HAME:

DBALBR ADDREES: , .

CONTACT: ,

PHONE KUMEER: FAZ FUMRER -

PRODOOT OODR: BODY TYPR:
TRIN:

BEITHE TYPE: TRANSMIBSION!:
VEHICLE DRIVEABLE

MILEAGE & BUY-BRCK: € BRC WARRANTY DATE:

MERF: WADA: 0O
ERLES TAX:

LHPRECTIATION:

URGRADR -

AFTHRMARFET &

LHRAH TERM:

DAMAGR 1

OTHHR

HRANCH 1 HAMR :

ACOOUNT NUMBRR:

INTEREDT RATE: INTEREST FAID:
DRALER BOYODT:

‘D@m BALANCE :
LEGAL: LEGAL TYPE:
' LEMON LAW:

DEALER ADMINISTRATION: VYEHICLE PESTIMATICH:

RELEASE : LIEN PAYCFY:
TITLE BRAMD:

REPLACEMENT VIN:
ARAR NP R PSR RP AR R P YR A LA LA BARTLY THTURYd dddddhhdddddd bbb hdhddh bt A dhhdad

MUMBER QOF IRJORIEE: O

HAME C. LOCATION

SEATTHG POAITION: BRSTRATNT :

TREATED : IF 80, WHBRR:

Thdhkkk kv ahrrhdkederhbkd b i vk v AR THNFORMATICHAS S e b e vk A AR AAR N AR AR A A

EXTRREMAL CABE NOMBER: DATE:
TITLE MAMEE:
BOUSINESH: 4 BUSINEEA: O
i DATH OF ADCIDENT:
e -
PURCHASR/LERAE: { DATE OF FURCHAEN/LEADE:
MILEAGE AT MRCHRAR: ¢ PURCHARE/LEASE AS:

DOES HAVE POEREATON OF VRHICLHE:
RESOLAUTION BOAXIHT:



XA EAA R Aph Rk rkrkrr b A AERD CONTRACT INFORMATION T #* kb dd vk d e d AR AR A AAN A d R d b v dka

CONTACT NUOMBER :
CONTACT TYPE:
CORTACT FHOME

1

DE2644 1
Page 4 of 4



1-122336413
Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVIBEION
I G REESTRICTED
CUETOMER :
ADDRESH : Blacksburg
v I
HOMH PHONH:
CASE NUMEER: 1-1221326413 VIN: 1G1YY2200W5119673
MODEL YRAR: 1558
DATE OFENED: 2003-07-23 EERIEE: Corvette
DATE CIQBEL: 2002-07-14 MILEAGE: 50000, 0000000
BOURCE: Fhone DELYVERY DATE!
BRC TYPE: N/ANo DEALER KAME: S5helor Chevrolet Corporatiom
BRC PARENT: DEALER ADDHREBH:2260 Roancoke Ot ,Christiansburg, VA, 24073-2514,UBA

FEAREAAAAASAREARAARARS RN EE TR ¢CENERAL CAEE INPORMATIOMwddkddd bbb ddbdhhbh bk nh ittt dnky

M4l Column / Ignition Leck / Parte
G REPAIR RATTEMPT (H) Inoparative

ol ol ol o ol ok e ke ke ol kel oy ke b ek kel bbb b kS UORE HIETORYWRNAANAAANARSAAARARNRAS bR dddddrddw

Steering Column Locked: : 2003-07-23
2003-07-23

‘ .sh-:l.nr Chevrolet; ; 2003-07-13
Cust maskes aallback; ; 2003-07-13
20031-07-323%

Raturning cust's eall: ; 2003-07-23
2003-07-23

dhelor chevrolet; ; 200%-07-23
2003-07-24

ghelor Chevrolat; ; 2003-07-24
2003-07-24

follcw up; ; 2003-07-24
2003-07-24

Esrvice Regquest has besn Closead satipfied.; ; 2003-07-34

ARTRANERARAARRBRA SR ARk b bbb d b S PAR THPORMATIOM YWk wwdwddbdb b dwddddd bk d bbb v bbbt

INCIDHEMT DATE INCIDERT TIME:



ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEDLT:
PFOLICE REPORT:
HMERR OF PEOPLE;
INJURIES:

Wh3 ANOTHBR VEHRICLE INVOLVED:

NUMEER QF VEHICLEEr O
PROPERTY DAMADE

WAB VEBICLE INBURED:

MORE INFORMATION:
MAINTENANCE LOCATION
CURRBNT LOCATION OF VBHICHE:
ROTIFY NAME:

WaB VBHICLE INSPBOTED:
MILBAQE AT INBPROTION:
WHERE WAS INHPBOTION DONH:

Whd VEHICLE ROAD THATRD:
ROAD TEET DRACRIFTICH:
ROADL TEST RESULT:

COMP YHEPROTHD:

PRR STATUB:

.MTIMTM HUMMARY !

RCARD COMDITION:
BODY THNJURY :

INOURRMCE COMEANY RNAME:
INEURANCE COMPANY ADDREBS 3
AGEHNT NAME:

AGENT PHNE NUMBEE

INEPECTORH NRME: IMSPECTION LATE:

112732641
Page 2 of 2

ROAD EURFALR:

WAk bAbAbkhAdharkennenrf*PAR THFORMATION* e dda A f ATk sy A r A A et v ke ety

30URCE:
REQUBEBT TYPE:
REPURCHAHE REASON)

DEALER BAC:

DEALER NAME :
DEALER ADDREBS: , ,
CONTALCT: |,

PHORE HUMRER :
FRODUCT CODE:

ENQINE TYFE:

MILEAGE & BUY-BACK: 0
MBRF1t

DEFRECIATION :
UPGRADE 1
APTERMARFET :
LEAGE THRM:

DEALRR ADMINISTRATION:

TRANBACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISAION
VHHICLE DRIVEABLR:
BRC WARRANTY DATRH:
HADA: O

EALEE TARK:

INTEREST PRID:
DEALER BUYOUT:

LEGAL TYFE)
LEMON LM
VEHICLE DEITIMATION:



1-12232645°
Page 3 of
RALEALE ¢ LIEN PAYOFP:
TITLE BRAKD:
REPLACEMENT VIN:
.t*i**tit*t***#*i*********t*i*i*iii*.m:h‘! Inmfiiiii-iiﬁi‘iii'l'liiiIllﬂl"i'i'i'ii‘ll“l‘li
HUMBER OF IMNJURIES: 0O
COMMENTS :

NAME: TOCATION:
ADDREAA: ,

CITY/OTATHE: .

FHGHE WOMBRER:

SBATING POSITION: ERSTRRAINT

TYPE OF IHJURY:

TRERTED IF 54, WHERE:

ARARARRTRET RNk bk bk h kR DR TNPORMATIOMN &b b b ok b v S b AN AR AR S AR A A b ok

RXTERMAL CABE MUMBER: DATE:
TETLE WAMES:
BUSINESS: ¥ RUBINEES: O
RCCIDENT: DATE OF ACCILENT:
CESCRIPTICH OF DRMRIE:

| PORCHASE/LEROE: O DATE OF PURCHAER/LEASE:
MILER3E AT PURCHABER: O PURCHASE/LRRSH RAS:

DORS OMMER HAVE POEESSIDN OF VEHICLE:
REBOLITTION BONET.

.iii#iiiiii!iiiiiiﬂliiil’iiliiimﬂ CONTARCT ITHPCRMATIORA R ARRRAARARAA TS E R et R ARk rdkndndhind

NAME CORTACT HUMENR : 1
COMPANRTY - CONTACT TYIFH:

CONTACT PHOHERE :
ADDREBRE




TECHNICAL ASSISTANCE SYSTEM

wo® GM RESTRICTED »**
. Case No: 5371186 VIN Naksber: fCTYY2260WS121042
Dats Opoacd: 4372603 Madsl Tear: 1999
Date Closed: Sertas: Corvatie
Dusler Cade: Bi4037 MBeugs: 38g41
Address: BERGLUND CHEVROLET JROANOKE Site VA

SYMPTOM ABSTRACT-— COLUMN STEERING LOCK STEERING COLUMN STAYS LO
RESOLUTION ABSTRACT-

UcC CODE1

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
. UGE CODE 3——

LICC-3 DESCRIPT|OM-—

04/03/2003 15:37:00 500 TEMPLATE - KOPAH

STRATEGY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

EAD2-831 / GM22C Page ! of 3



CALLER'S NAME (FIRST, LABT, AND POQSITION) JEFF HARMON 7/ TECH

]

CUSTOMER CONCERN -STEERING COLUMN STAYS LOGKED WHEN VEHICLE 1S STARTED.

DEALER COMMENTS/MDIABNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH LOOKING FOR UPDATED PARTS.

TAC RECOMMENDATION -

ADVISEDR TECH ON BULLETIN 01-02-35-008 {UPDATED PARTS).

D4/08/2003 16:3700 HISTORY - KOPAH

SYMFTOM ABETRACT-— COLUMN BTEERING LOCK STEERING COLUMN 3TAYS LO
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTEKON— STEERING

UCC CODE2—

UCC-2 DESCRIPTION—

LUCC CODE Zsm i

UL C-3 DESCRIFTION—

040372003 15:37:00 SBD TEMPLATE - KOPAH

STRATEQY BASED DIAGNQSTICS

EA2-831 / GM212C Page2of 3



_1__NUMBER OF TIMES IN FOR THE SAME CONDITION
. _1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODLCTION ACCESSORIES (UIST BELOW)
CALLER'S NAME (FIRET, LAST, AND FOSITION) JEFF HARMON / TECH
CLUSTOMER CONCERN -STEERING COLUMN STAYS LOCKED WHEN VEHICLE 1S STARTED.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE YEHICLE?)
TECH LODKING FOR UPDATED PARTS.

. TAC RECOMMEMNDATION -
ADVISED TECH ON BULLETIN 01-02-35-008 {UPDATED PARTS).

04/03/2003 15:37:00 HISTORY - KOFAH

EA02-031 r GM22C Puye 3ol Y




1-15051438
Page 1 of 2

GENERAL MOTORS CORPORARTIOCN
CAEBVROLET DIVISI N

. M RESBTRICTED
CUSTOMBR:
RODREDS - Chioaga .,
HBOME PHONE-

CAOE NUMBER: 1-15051535 VIN: 1G1IYY22O00WE122413
MUDEL YHRE: 1958

DATE CPENED: 2002-07-10 BERIES : Corvatte

DATE CLOSED: 2002-07-35 MILERIE 44000 . 0002000

SCURCE : Phone DELIVERY DATE:

BRC TYPE: W/ aNo DEALEF HAME :

BRC PARENT: DEALER ADDREGSH :

Rkkhk MUk S IIRNERAL CASE THPORMATIONAR AR AXAE S St e s e s N AR AR RSN A A A

Mil Columm f Ignition Lock / Parks
D RERRIR ATTEMPT(8) Btickm

Yhhkdbbbhkabbddbd bbbk ey rdORK HIBSTORY#FE IR TSR EEF R AARARAATA NN TE AR RN ENEERENEN

campalgny p 2002-07-10
2002-07-10

awpalon infoc; ; Z002-07-10
2002 -07-417

ar¥l-15081563%, zall guat iFf not avall.; ; 2002-07-17
2002-07-324

Ar§l-15051635, fend unable to contackt 1ty,: ; 2002-07-324
2002-07-24

ganding unable to comtact ltr; ; 2002-07-25
2002-07-34

Created,CAC FE0006,. BP#1-15051635; ; 2002-07-324
1002-07-25

APPRCGVED LETTER; ; 2003-07-25
2003-07-35

Sarvice Requent ham been Clomed Eatiefied.; ; 2002-07-315

Bhkbdhhhk bbb e v RDAR TREORMATION S Fd st d b dh b i dd b A b e e e by bbb

IRCIDERT DATE: IRCIDENT TIME:
INCIDENT LOCRTION:
IVER NRME: DRIVER AGK:
IVER DISARILITY:

OWNER DRECRIPTION:

ALLEGED DRYECTIVE COMPONENT :



1-15051635
Pago 2 of 3
INCINENT REHILT: :
POLICE REPORT: ROAD CONDITION ¢ ROAD SURPFACE:
NUMBER OPF PEOPLE: BODY TMJURY:
INJURIES:

WAS ANOTHEE VEHICLE INVALVED
NUMBER OF VERICLEE: ©

FROFERTY DAMMAGE :

WAS VEHICLE INSURED: INEURARCE COMPANY HAMR:
INSURANCE COMPANY RODREES:
AGRET HAWE:
AUENT PHCHE NUMBER:

MORE INFORMATION :

MAINTENANCE LOCATION:

CAIERENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAE VEHICLE INSPECTED: IABFECTORS HAME: INBPECTION DATE:
MILERGE AT INSPECTION:
WHENE WRE TWSPECTION DONE:

WAS VEHICLE RORD TESTEL:
ROARL TEST DESCRIFPTION:
ROAD TESBT REBULTa

COMP INBPECTED:
IRVEETIGATIVE HUMMARY:

PAR OTATUS:
kb rkb bk r kb kb ekt r e et e e dPAR THFORMATION Y ¢ A s ot s s o e v d A A AU A R AN SR IR A AN A

HSOURCR TRANBACTION:
REQUEST TYPR)
REMIRCHASE REASON)

CONTRCT:
FHONE NUMBER i YAX WITNBER:
PRODUCT CODE\ BODY TYPE:
TRIM:
ENQINE TYERE: TRANSMISESION:
YEHICLE DRIVEABLE :
MILEAMIE @ BUY-BRACK: O BRC HARRANTY DATE:
NSRP: MADRA: D
BALEBO TAX,
DRERECIRATION
UPGRRDE 1
AFTERMARNET :
LERER TERM:
DAMAGER :
OTHER :
BRRANCH : HAME :
ACCOUNT NUMBER
.DITRFI.EE'! RATRE INTEREET PAID:
PEALER HUYODT:
ACCCAINT BALAMCH:
LEQAL ¢ LERGAT, TYFR:
LEMON LAW:
DERALER ADMINISTRATION r VEHICLE DBESTIMATION:

RELERSE: LIEN PRYCFF:



115051635
Page 3 of 3
TITLE BRAMD:«

FEFLACEMENT VIH:
.'*u*|-i*iiiiiiii-ititinttt*-i-i sawasrBODILY IHJURYE oAb ik wdded ded bk A A A ke e e A i e ey

HUMBEE OF INJURIES: O
COMMENTS )\

KAME : LOCATION :
ADDREBE | |,

CITY/ATATE: ,

FHONH WUMBEE,

SAATING POAITION: RESTRRINT:
TYPE OF INJURY:
TREATED: IPF BO, WHERE:

Fhkkhkhhar ARk AR R E AN T Y TIATIE INFORMATION kbbb rrarrrrrrerrren

EXTEFNAL CAEE NUMBER: DATE:

TITLE HAMEE :

BUBINESS : ¥ BOUSIRERE: O

RCOCIDENT : DATE OF ACCIDENT:
DESCREIPTION OF DAMAOE:

PURCHASH/LEMGR : © DATE CF PURCHASE/LEASE:
MILEAGE AT PURCHABE: O PORCHASR/LEASE AB:

DOES OWNEER HAVE POSESSION OF VEHICLE:
REBOLUTION BOUGHT:

.iiii-iiiiiiiiiiiiiiiiiiiiiiit £BRC CORTALT INPORMATION ¥ hdwkdbdididibbdhbdbdbdbkrhbhnhy

HAME CONTACT HIFMBER : 1
COMPPANY : CONTACT TYPH:

CONTACT PHONE:
ADDREES |



] =/1508 /16335

Qctober 23, 2003

o M

Service Request: §1-15051635

Dear I

Wo wonld like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
but we heve been unsuccessful in our attempts to contact yow

To help vs review your request in a timely manner, please contzct our Chevrolet Customer
Assistance Center at 1-800-222.1020 Monday through Priday between 8:00 a.m. end 11:00 p.m.,
Eagtern Time. Please refer to your service request number above and any of our Customer

Relationship Managers will be happy to assist you.
Sincerely,

Tiffany James
Customer Relationship Manager
R80006-T/dIn



I‘I{?'ia.&'
CEREVROLET EOTOR DIVIBSIOCEF DES454 PRGE #: 1
2 EX REREBTEREICTED *x & RA1=-015
. CAAE Nn 509-0476607 vINi . 1E1YER2EONS L2 4400
' DATE OPEMED: G0/24/1000 NODEL. TR: -]
DATE CLOSED: 0872471999 SERTEA: ¥R ORVETTE
BOUBRCE: PRONE ETLEAGE: 016000
CIOETOMER : BIRTE: L
R PRONK: BUN. PHONE: EXT:

swddinhanrardbdbiaedrd FENERAL. CONEENTE Atssddsdabnninandhan

CUOSYOMER SYATES O 3 BEPEMRTE OOCABIONS HER CAR WILL BOT STRRT. SHE
STATES THE SERVICE COLUMN LOCEED. CUSTCNER VERI UFSET AKIUT THE
JIRCONYIENCE AMD LACK OF HAVING B FRELIAHLE CRR. CISTOEER DCHR WO FIND
TBIS ACCEPTAELE.SHE GTATE IT IS A 940,000 DISABLING CRL. &ZNE STATRS
BHA DoBER NOF WRANT THIS CAR I¥ JT ChAN WJT HE FI¥EN. IT HAH NEEN
CORRROTED TWICH AND WITERIT WARNTING IT RREANA AGATH.

CUSTONER SEXES TO HAVE CiR FIRED. SHE WANTS IT FIXIED COREECTLY.

CEM ANVISED TIER2/ANBER
WORA RUTEIGTAR/AUBTIN

[ D e B R W
AECEIVED CALL FROE AUSTIN...QETGEINAL ONNER CALLED EBQUEAT ASSIATANCE
. WIEH ETEERING LOCKING UFP EEFAIR...CMNNER ATATES UNSTUEE IF THERE IS8
AN EITENDED AERVIOE CONTEACT...OWNER HEEATES Eaf HRD YECHICLE AT DEALEE
{Eiﬂﬂl ZTTNEN ALRFADY IR CONOERN & YECEICIR IS NOF AT DEALER FOR
FEE XBD TINE...OWNHR BTATEE WiNPS YECHICLE EERAIRED & CONCERONS
DOCTTEENTED. . .CRE CALLE DEALER BPOFE TC ERNIE SERVICE EANAGER. . .DEALER
ADYISED CRi NEW BULLETIN OX HON TO ERPAIR VECHICLE QONCERN IS CIONEON
WITE FEHREL...CRE TENAFBEY DERBLAA...CRM REVIENED WITH A.JANBOH. . .CRE
ADTISED OWMER DERLEE FAd FERATHR PULLEFINK & F28 WILL RRPRIR VECHICLE AS
SJIATRE IN HULLETTY...OWNER ATATES HOPE THIS CGRRECYS PROBLEN R STATHS
CAF TOF PUT P WITH ODNCERY OVER & OVER...ORE ADVISES WWER TO CALL DA
X WITH FUTHRE CONCERNS IF FROBLEN P02 BOLYED...OUWNER THIAES CRM. - .C8N
YHANER OWNER FOR CRLL...ANBER mt AITR

aannsdiernwntan BEQITEAT CONRE AND OONNENTA snewaxssnzasws

Bl 32 IGNITION/STEERING LOCEUP
CRN HAFERGTN (UNER TO IFRLNE




16742993

Poge 1 of 3
Y ENRBRRAL MOTORS CORPORATIOCN
CHEVREOLET DIVIEBIGOGON

. GM REOTRICTED
CUBTOMER :
ADDRESS [ columbia . sc NN
HQME PHQNE:

CRAE MUMBRER: 1-&6742958 VIN: 131 YYI200N5124971
MODHL YHAR) 1558
DATE CPENED: 2002-96-07 SERIHA: Carvette
DATE CLOBED: 2002-0&-19 MILEAGE: 45000. 0000000
SOURCE : Phons DELIVERY TATH:
BRC TYPE: u/ANo TDEALER MAME: Herndon Chevrolat, Ing.
BRC FARENT: DEARLER ADDRESS:5617 Sunsat Blvd, Iaxington,8C,29072-3727,U8A

FTEFEFATERPT IS TP F NN ANT Nk OENERRL CASE THRFORMAT IO & ir ek srrode i oo e o e e sl e g i e e e e i e o

Mil Column / Ignitiom Lock / Paxta
0 BRDATR NTTEMPT [(B) Incperative

il i"i!i*!i*"!'!iii*..**....iiii*...*.m HIm’Yiiﬁi.*ii*I‘- AR R Tk rrrer

steexring column locked; ; 2002-06-07
4002-D6-07T

.l:n ohtaln dlagnoeia; ; 2002-08-07
2002-0E-14

to digcuss reim with evm; ; 2002-085-14
2003-06-14

advigms to gee steve brazell at dlr; ; 2002-08-14
2002 -06-14

Bexvice Request has baen Closed Batiefied.; ; 2002-06-14
2002-06-19 .

curt calling about reimy ; I002-05-15
2002-05-19

Sexvice Request linp been Cloped Batinfied.; ; 200%-08-19

Rk kR kAR AR AR AR AR AR ERRR AR A ANDAR THFORMATIOR T S r e A a Ak ek kb e A AR R kb bk AN A AR AR

INCTIDENT DATE: THOIDENT TIME
IBCIDBENT LOCATICN:

DETVER NAME: PRIVER AGK:
DRIVER DISARILITY:

‘ﬂ‘m DESCRIPTION:

ALLEGED DHFECTIVE COMPONENT :

INCIDBKT HESULT:
FPOLICE REPORT: ROAD COMDTTION ROAD SURFACE:




MORE INFORMATION
MAINTENANCE LOCATION:
CURRENT LOCATICN OF VERHICLE:
KOTIFY HAME:

WAS VHHICLE INSPRCTRD:
MILBRIE AT INSPECTION:
WEERE WAS INSFECTICN DONE:

WAS VBHICLE ROAD TESTHD:
RORD TEST DBECRIPTICN:
RORD TEST REHULT:

CONP INEPECTED:
INVEETIGRTIVE SUMMARY :
PAR ETRTUB:

BODY IHJURY)

INGURANCE COMPARY HAME
INGURANCE COMPANY ADDREBES:
RIENT MANE

AJENT PHONE NUMBER,

INBPECTORE HAME: THSPECTION DATE:

1-6742995
Page 2 of 3

shadhddddddrdd bbb bbb kbbb kb kb kb kb v dPAR INFORMATIONAPamawk ek rrrkdkdbwdrrhbdddrhbuddddd

BOURCR :
BT TYPE:
REPURCHAEE RERBOMy

DERLER BAC:

DEALER KRMB:
DBALER ADDRESS: . .
CONTACT: ,

FHONE NUMEER :
FRODIXT CODE;

ENGINE TYPR«

MILEAGE & RUY-BACE: 0
MERF1

DREFRECIATION:
TFYEADE =
APTHRMARFKET :
LBASRE TERM:
CRAMARGER

COTHER

BRAMCH «
ACCCUNT NUINBER @
INTRRBST RATE:

ACOUNT BERLRMNCE
.m:

DEARLER ADMINISTRATICMN

BELEAHE =

REPLACEMENT VIN:

TRANSALCTION :

PAX MUMBHR :

BODY TYPR:

TRIM
TRANSMISSION: .
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADR: O

BALES TAX.

INTBREST PATIh
DEALER BUYOUT:

LREGAL TYPE:

LEMON LRANM:

VEHICLE DEBTINATION:
LIEN PAYOFF:

TITLE BRAND:

'I't'l*ti"i***.*!***'*iq*t*t*tit.tt*ttmxht FRRTTIR Y o i AAR AR RN T TR R TR d b hdrd b bk dbdddr



16742995
Page 3 of 3

WUMEER QF IMNJTRIER: O

.MTE H
HRANME : LOCATION:

ADDREAS, ,
CITY/8TATE: ,
FHONE NUMBER1

BEATING POSITION RESTRAIHT:
TYPE OF INJURY,
TREATED : IF 830, WEERE:

FRP R RN AR RN R R R Ak A bR A kAR AR RN ADR [HFORMATION S rhrdrbrrhtntadnt A me o dddrdidr

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUBINESS: ¥ BUSINESS: 0
ASCIDENT: DATH OF ACCILENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEA3E:
MILEAGE AT PURCHASE: 0 PURCHABR/LEAOE AS:

DOBS COWNER HAVE PCOESOICH OF VEBHIOLER:
REBCTAUTION BOUKIHET ¢

LEERLEL LRI LLLEEL LY ELREL L] AERC CONTARACT INFORMAT IO "W Sl b ook ool e i 0 o e b e sie e e e sie e de b o e e b

NAME: CONTACT HUMRBER: 1
COMPANY : CONTACT TYPE:

‘II. CONTACT PRONE:
RDDREES :



TECHNICAL ASSISTANCE SYSTEM
“¥* GM RESTRICTED ***

Case No: 5654304 VIN Namber: 1G1YY22C0WS128101
Date Opensd: 6/6/2602 Mode! Yeor: 1908

Dnsx Closed: Serles: Corvetio

Denler Code: BI5033 J ¥ P— 41000

Addrexs: MONTE WIGHT CHEVROLERIGEY Shote -

Dealer Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING WL NOT UNLOGCK AIK2823A
RESOLUTION ABSTRACT-

UcC CODE 1
UCC-1 DESCRIPTVON— STEERING
UCC CODE 2
UCG-2 DESCRIPTION—
ucC CODE 3—
UCC-3 DESCRIPTION—

0BM6/2002 16:66:01 8BD TEMPLATE - BAVOY
STRATEGY BABED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
3_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
N__Y /N 8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) WARD GARDEMNER { TECH )

CUSTOMER CONCERN -CUSTOMER STATES THAT THE STEERING WHEEL |& LOCKED.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, & SEARCH,
COMPARE TO LIKE VEHICLE?)

WARD SAYS THAT HE 18 ABLE TO DUPLICATE THIS CONCERN AND SAYS THAT HE HAS
PERFORMED THE CAMPAIGN 01044 FOR THIS CONCERN ANC 8AYS THAT THE SERVICE
COLUMN LKGHT IS STILL ON. WARD 5AYS THAT HE HAS REMOVED THE CAMPAIGN
RELAY AND OTHER COMPONENTS TO ATTEMPT TO DIAGNOSE THE SYSTEM AND SAYS
THAT HE (8 UNABLE TO ISOLATE THE CAUSE. WARD SAYS THAT HE HAS REPLACED
THE COLUMN LOCK MOTOR AND ALSO SBAYS THAT HE 48 UNABLE TO COMMAND THE
MOTOR WITH THE TECH 2. WARD BAYS THAT HE WAS CALLING FOR ADVISE.

TAC RECOMMENDATION -
ADVISED,
EA02-831/GM22C Pagt ! 212



TAC ADVISED DEALER OF Pl # AD00266A 5-22-01 SUPERSEDES AD00266 9-7-99
CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

. CORRECTICN/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES QUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH ‘A’ PILLAR GROUNDS G201 & G202,

. 2, CONNECT A TECH Il & CHECK THE IGNITICN KEY INPUT/QUTPUT STATUS (WIGGBLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY, IN THOSE VEHICLE WO THE RELAY, YOU
MUET DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATLIS ON TECH . AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION BWITCH CONNECTOR FOR LOOSE CONNECTORSE OR POOR PIN
RETENTION.
4. CHEGK THE COLUMN LOGK RELAY LOCATED NEXT TQ
08/06/2002 18:58:01 HISTORY - BAVOY

EA92-031 /GMI2C Faye w2



CHEVAOLET XOTO0OR TDIVISION
E X RESTRICTED
CASE NIRIEER: 99-~0187466 VIN: IGIYYIRG0NN101474
DATE OPEMED: O4/07/9% MODHEL YERRa 99
DATE CLOSED: 0Q7/04/00 SERIBS: TE CURVETTE
BOURCE: PHOKE MILNMIE: 5304
CUBTOMER »
ADDRRAEH
EOME PIME; ETAYE : ™
BUB. FHOME:
AAERATEEATAATANETET Y m Al et o il il el ol
DA-C7-0B*wene
0/C/B NEQ ABDT POR THIE VEN...... {FLEASE SEE OTHER FILE $90108778) ....
O/975 VERY CONCERN ARODT VEN..... O/8TB FEELS UNSAPE IN VEH.....0/5TH

LOBT CONFITENCE IN YEM......0/BTS VEH MAR BENN IN THE SBOF ABOUT TX'dH
FOR THE ENOINE CUTTING OPF FOR CHE RAEADON OR ANOTEER. .....AND O/BEEING
BTUCKE M SIDE OF ROAD. ... .- CO/ACK CO/ARV'D W/RBHEE JOENGON.. ....00/Q
DILER SPORE W/HMGE TONY......IXNY STH THAT THEY ARE SEEKLNG TECHE HUFRORT
FOR THE VEH AT TRIS TINME......TONY 3T3 THAT THR STEBREING WHENL LOCERD
L4} TONY ALSD GAVE PREVIOUS R.O #,DATES,RER THPO.......

e ok ke e e R R I i e el o e ok o e bl ek el e e R Aol
3-30-39 5842 R-0.% 107726

EEYLESS REMOTE BADL, CAUGR VEH TO CUT OFF

3-1a-59 5321 R.0.4% 107028

ETEERYTNI] WHEED LOCKED UP,BAAD BODY CONMTROL MOUTULE,VEH CUT OFF

e S I I e o o e e e O S e B e B B o o e e S e e S e e e P O B B e D e e i e 1 e e e e 2 e e WO

04-07-9geesen

1-36-39 5336 R.O.# 105958
CEECK ENGIME LIGHT ON, MGG TICRING -BAT EPARK FIAR WIRE
VEE U OFF

4-6-99 5989 R.0.¥ 1D81TH

BTRERTHG LOCEED Ue,VEE CUT OFF

FAREE TR R dEwr g Ak b dr s b a b b o ddedede b ek ok ek ek bk
CO/CALLED O/B TO LAT HMA KNOM THAT THE DLA 18 CALLTHG TECE SIPRORT
FOR. HER VEN.....OQ/ADV TRAT THE HEET SPECIALIST THND IPRAKA W/ O/..
IF BHE /B ABODT THES COMCERN B/C BHE DID ITNQUIRR ABCIT THE LHENN
LAW.......TAXKE FILE FHOM HENE.......CO/8FPQFR W/HUBRAND O/N/A.....
CO/LEFT DEr0 W/EGARAND AROUYE HEN FTIE $....... CO/ADY NUSBAND THAT

FACH: 1

J13153



1-37019643

Pagel of4
GERFERAL MOTORS CORPORAMTION
CBEEVROLET DIVIBION
‘I" M REOSTRICTERED
Saty Disago .
cA N
GASE NUMEER: 1-37019643 VIN: 101YY22G0K5101955
MODEL YRAR: 1999

DATE OPENRD: 2002-09-30 SERIER Corvatts
DATE CLOEED: 2003-01-09 MILEAIE: &0000 . 00agaa0
BIRTRCH Phone DELIVERY DATE:
RRC TYPE: N/AYen DERLER NAME) City Chavrolat
RRC PARENT: DHALER ADDFESS:12111 Morena Blwd, Ban Disgo,Ch,S52110-3457,USh

kbbb bbb b w bbb YA SORNERAL CASE TNFORMATION® #ddddhdiddddirkdiidddidddidadds

Mil Colum / Ignition Look [/ rares
0 REPAIR ATTRMDPT(H) No Bymptom Indicated

Ry EE Rk bk s by bbb e bbbk b v RORN HISTORY A bbb bbb bbb bbb bbb bbb e ARh bR Ab bR b N

Bteering lock...y ; 2004-£%-30

camp/lock: ; 2002-09-34
200%~09-3D

garvice Reaquest ham besn Closed sBatisfied.; ; 2002-05-30
2001-10-01

transfer to working orm; ; 2003-10-01
2003-10-01

Failnbursswant: : 2003-10-01
2002-10-01

PLEASE hOUME; ; 2001-10-02
1002-10-01

¢umt states that he trying to get anewer; :; 200i-10-01
2002-10-02

Er update; ; 20D2-10-02
2003-10-02

Service Raquaat Ownarship hae changed YROM: SBFHUSL TO: ASUAYOA; ; 3003-10-03
2903-10-02

Sarvice Reguest has been Closed Satisfled.r ; 2002-10-032

.20#3-#1-#!

3R in Status of Clossd hag keen Re-Opened by ERNSTERT; ; 2003-D1-D%
49¢3-01-08

Faln: ; 2003-01-09
2003 ~01-09




1-37019643
Pags 2 of 4

Service Request Ownership hawe changed FROM: AGURYOR TO: ERNATERT; ; 2003-01-09

.Iﬂﬂi-ﬁl-ﬂﬂ

gpoke to the EVC MARy; ; 2003-01-0%
2043-41-09

Bervice Request has bean Cloped Batigfied.: : 2003-01-02
2003-01-09

BR in Btatus of Clomed has besn Re-Opanad by ERNSTERT: ; 1003-01-0%
2002-01-0%

HBervice Request hap bean Clopsad Batiefled,; ; 2003-01-0%

Fhkhkdkh kb Ak ek kv T PR TN AARAAARDAR THFORNATION T kv ke v e v e ru A AR NI R AR kS b bbb

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH ¢

CEIVER HRAME: DRIVER AOE:
LEIVER TISABILITY:

CHWMER DEACRIFTICM:

ALLBAEE LREFRCTIVE COMPONHENT)

INCTNENT REFOLT:

.IQLICI REFORT ROMD CCHDTITION ROAD SURFACE1
HUNEER OF FRORPLE: BODY INJURY:
IRJURTIEH :

WAE ANOTHER VERICLE INVOLVED:
NMEER OF VEHICLER: 0

FROFPERTY DAMAGE:

¥AS VBHICLE INSURED: INSURANCH COMPANY MAMB:
: IREURANCE COMPANY ADDRESS:

AGHNT XAMA :
AGHNT PECWE NIMBER:

KRE TNFORNATION:

MAINTENANCE LOCATION:

LOCATION OF VEHICLR:

HOTIFY HAME:

WA3 VEHICLE IMBPHRCTED INSFECTURS HAME: INAFECTION DATH:
MILEAGE AT INBPECTION:
WAB IMSPECTTON DOWE:

WhH VEHICLE ROMRD TESTHD:
ROAD THAT PRACRTRFTION:
ROAD TBAT RESULT:
COMP INSPECTED:
THVESTIORTIVE CUMMARY )
.lm BTRTUB:
BEAR AN ARk kRt R AR BN ANAANAYNDAR IHFORMNTION > » 4 dhddddddhddd b ddkddhd kb d bbb

BOTRECH = TRANSACTION =

REQUEBT TYFPE:
REPURCHALSE REASOM:



1-37019643
Page 3 of 4
DEALER BALC:
DEALER HAME:
.mm ADDREBE: , ,
CONTACT:
PHOONE RUMBER : FAX NIMBER :
FROUDUCT CODE: BODY TYPE:
TRIM:
BENGINE TYDE: _ TRANSEMIESION:
VEHICLE DRIVEABLE:
MILRAGE & BUY-RACK: 0O BRC WARRRNTY DATE:
HERP: NMADA: 0
BALRH TAX:
DEFRECIATICH
UPERADE 1
AFTERMARKET :
LEAEY TERM:
DAMAGE 2
OTHER :
BRARCH: RAME :
ACCOURT HUMEER:

INTEREBT RATE: . IRTHRHEET PAID:
’ DEALER BIFYOUT

LEGAL: LEGQAL TYPE:

LEMON LAMW:
DEALER ADMINIESTRATION: VRRICLE DESTINATION:
RELEASE: LIBN PAYOFF:

TITLE BRAND:

REFLACEMENT VINt
.n R R PR E kRN AN CPCDTLY INJURY A E A n b e AR RSN RN R RENNEANIRENR

WUMBER COF INJURIRA: O
COMMENTS :

EANE LOCATION
ALDRRES: |,

CITY/BTRTE: ,

PHONE NUMBER :

HEATING POSITION: RESTRAINT
TYPE OF INJURY: :
TREATED : IF BD, WHERE:

ik kbbb r kb rkrrk kT wAw *i'm mT:m**'.*tﬁ'*!!‘*****i**t**i*'*tIl*il#i..i.

EXITERNAL CRSE NUMBRR: DATE:

TITLE HAMES

BUBINEEE % BUBINEGE: §

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMROR:

PURTHASE/LERSE: O DATE OF FURCHASE/LEAAR
MILEAOE AT FURCERSE: PURCHARE/LEASR A8

DOEE OWMER HRVE BOSESHION OF VEHICLE:
RESOLUTION BODGHT:

.tiii RERER RS E R E R RN TR R RARRC COMNTACT TNFORMATIONHS A SR rr e et r rr e et A A s A AT A AN TN

HAME : CONTACT NUMBER: p !
COMERNY r COWTACT TYPE:

CONTACT PHOME:
ADDREES :



1-37019643
Page 4 of 4



057983566

Pagr 1 of 3
GERERAL MHOTORS CORPORAMTION
CHEVYEREOLET DIVISBIORNR
. aMm REETRICTERERD
CUSTOMER :
AIFDRRER | INDEFENDENCE
o I
BONE PHOHNE)
ChAE HIIMMBER: 05798566 YIH: 181¥YYiagoxsioz gz
MODEL YRAR( 1599

DATE OPENEBD: a001-11-02 SERIES: CORVETYE COUFE
DATE CLOSED: 3001-11-15 MILEMIE :
HYORCE ; Phone DELIVERY DATE:
ARC TYPE: ¥Ha DEALER HANE: MILLE CHEVROLET INC
BRC PARHENT) DEALER ADDRESH:411l MOCK,  BILUE SDPRINGE, MO, 54014,.D8A

ANREEARERR IR TR RS RN TR R A AGENERAL CASE INPORMATIONSFanbmbhdbbhd bdddhdhdrhavahasnn

T23 C5I Reply Custcmer Fatlafaction

¢ REPRIE RTITEMPT (8] €BI %1-02-01 TRACY CHAMBERE/PDX/CAC
E40 Tirese Vibration

9 REPAIR ATTEMPT (B) naw tirss

Mil Bteering Columm/Lock/fattaching Parte Interfarance

3 REPAIR ATTEMPT {8) colum locked 3 times

.Genr.nl preduct lnformaricn
INSTRUCTIONE TO CRM:
Trancfer the customer to tha Lesad Managemsnt Team for speclfic model they ars interested in.

Or gand literature for models they are Intersscsd in,
Ganaral product information

ThrER T TR TTEA TR A REAAAEAREAT AR AN ST S FUORE HITATORY A AraAraAAAka R AR krA v T rrdrdrere

CBI 11-02-01 TRACY CHAMBERS/PDX/CAC; D; 373557433
2001-11-15

CRM CRLLED CUBT AMD L/N 11-14-01 BEQUEST CLOSED SATISIFIED. TRACY CHAMEERS BDX/CAC) #)
374688862
2001-11-15

Furvey Rtates the coluzn locked and the tires caused vibration. tracy chambarse/pdx/cac) 0;
374848830

whkddd bbb bbb bbb bbb bbb bbbk b dPAR THPORMAT T O e ek b i s el i e ool e e ol ok ol o ool ok ol ke o e ol ol ol o e o

INCTIDHENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEER HARMR: DRIVER AGE:
DRIVEE DISRBILITY:

DEECRIFTIION:

ALLBGED DEFECTIVE COMPONERT)

INCIDENT RESULT!:



Page 2 of 3
BOLICE REPORT: ROAD CONDITICN: ROAD SURPACE:

NUNEER OF PEOFLE: O BODY INJURY:

.EJI]F.IEh
WAB ANODTHER VEHICLE INVDLYED:
HUMEER OF VEBICLEE: O

YROPERTY DAMAGE :

WAE YBHICLE IRSURRD: IHSURRNCE CUOMPANY HAME:
INSURRNCE COMPANY ADDRESS:
AIENT NAME:
ACJENT PFBONE NUMBER:

MORE INPORMATION:

MAINTHMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

WYTIFY HAME:

HWAS VEHICLE THESRECTEL: THAPRCTORE NAME: THAPROTION DATYE:
NILBRGR AT THEFECTION:
WHERE WAD INOPRCTION DONE:

WAE YEHICLE RGAD TEBSTED:
BORD TEST DRECRIPTION:
ROAT: TEART RRAULT.

CONP INAPECTED)
INVASTIGATIVE BUMMARY
PAR BETATUS:

LA L L L ET AL L LY ERE L LR s L Ly y-r1:] mmlr:mititit*i-ttittIttttitttititiiiii*i*ir

.noum. TRANSACTICN
ST TYPE:

REQUE
REPURCHASE REASON:

DEALER BALC:

DEARLER MHAME )\

DEMLER ADDEESBE: , .,

CONTACT: ,

FHONE NUMBER : FAX HIMBER :

FRODUCT CODE: BODY TYER:
TRIM

FNOGINE TYPE: TRRANBMIBATON :
VYEHICLE DRIVEADLE:

MILEAGE & BUY-RACK: 0O BRC WARRANTY DATH:

MERD NADA: O
SALES TAX:

REPRBRCIRTION:

UPIRRDE :

APFTERMAREET :

LERER THRM:

DAMAGR 3

OTHER :

BRANCH = HAME :

ACCOUNT WUMBEE:

INTBREET EATE: INTEREET PAID:

DEARLER BUYQUT:

‘mrm' LEGAL TYPB:

LEMON LAW:
DEALRR ADMYNIETHRATION: VERICLE DESTINATION:
RELEAAR : LIEN PAYQFPF:

TITLE BRAAND:

REFLACEMENT VIN



OS5 TIBS 6
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RRE kAN ARk aa R r e a v w RN PODTLY THRLTURY ok e v bt o o ook e 00 e e o ok o oo 0 o ek B B

NUMEER OF INJURIEH: ©
COMMENRTE )

HAME : LOCATICN ;

ADDRESE: |,
CITY/BTATE: ,

PBONE NUMBER:
AEATING POBITTION: RESTRAINT:

TYFE OF INIURY:
TRERTEL: IF BO, WHERE:

(2RI A XX RS LR SN R oYyl ....I-**l*m Imno“‘i-**ii'I****i***********.i*i*i*.l*ii*

EXTERMAL CRIE NUMBEE: DATE :

TITLE WAMEE:

HUBINEBE & BUSIKEES: O

ACCIDENT LDATH OF ACOINENT:
DERECRIPTION OF DAMAGE:

PURCHASE/LERSH: O DATE OF PURCHASE/LERBE:
MILEAGE AT FURCHRSE: O PURCHARE/LEAAE RS

DOEB ONNRER HAVE POBREBION OF VBHICLE:
RESOLUTION SOUGHT:

EREr kA kR r kAR A R E RN AT RN PR CONTACT IHFORMATION® ddwddddddddhbdbbdbdhddbrdddukhhn

HAME: CONTACT MIMBER: 1
COMPANY : CONTACT TIRE:

COCHTACT PHOMB«
ADDRESS :
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02438341
Page 1 of 3
GBENERAL MOTORE CORPOCGRATIOR
CHEVROLET DIVISION
. G REBTRICTHD
CUSTOMER :
ADDRRES : INDEPENDENCE .
w0 I
HOME PHONE :
CASE NUMPER: 02438341 VIN: 101¥Y22G0X5102227
MODEL YBAR: 1599

DATR OPBNED: 2004-1%-04 BERTEE: CORVETIE COURE

DATR CLOBED: 2000-12-04 MILEAGE : 29000

BOURCE Mail DELIVERY DATE:

BRC TYPE: DEALER NAME: WOLLE CHEVROLET INC

BRC PARENT: TNEALER AIMRESS:411 MOCK,  BLUE SPRINGE, MO, 54014, USA

ERERR R AR RS AR g Ay e nd et S e QRENERAL CASE TNETRMAT LN o e et b bt e o000 o e el o e e e

T22 CEI Raply Ccthar

0 REPAIR ATTHMPT [B) OORR ROVE 12/04/00
E4D Tirss ather

0 RRPAIR ATTEMPT (8] HOISEY

M0l Stearing Genearal ocharr

¢ REPAIR ATTHMPT [B) STEERING LOCEED UP.

NOIEBEY TIREH
shdd AR A bk bbbk bbb h AR h b AR FIORYE HISTORY bbb bbb bbb bbb hd b bbb dddddddddddidd

CUST BENT IN SURVRY. MARERD RVERYTHING CONPFLETELY SATIBFIED. IN COMMERNTS HE SIMNPLELY WROTE
"NOIBEY TIRES" CEM TO CALL CUST. FRANCRS SCHREQCDER/PDX/CAC; 0; 344827316 '
2000 -13-04

CRM CALLED CUST. THEY WERH EATING DIMNER. CRM TO OALL BACK AT 7PHM CET. FRANUES

BCHREOHDER /FDX/CRC; 0 344827522

d000-13-04 .

THEY HAVE GOODYEBAR TIRES ON CAR. <CDS8T DOER BOT LIKE TIREESE. THEY VIBRATRE AND MAKE A BUZZING
HOISE. (RN TOOK TIRES OFF PREVICIE CORVEITES AND PROBLEMS WENT ANRY. ORNERALLY BARFY WITH

CORVETTE. WOREE THINO ON CAR. STEERING LOCK FROHLEM. CUST WANTED TO COMPLAIN ABOUT THAT.

STEERING LOCKED UP WHEN CUAT WhA 1,400 MILES FROM HOME. THIAS IS THE ONLY CAR CUST HAE HAD
7O TOW, FRANCRE ACHRORDRR/PDX/CAC; 0r 344830344

AR ARAAAAR AT AR AN N A AR A AAAAAARAANASSPAR THRORMAT [OR E r s v A ek A AW T T Tk r kAN ey

INKCIDENT DATE: INCIDENT TIME:
INCIDERT LOCRTION:

CRIVER KRME: DRIVER AGE:
LDRIVER DIBABILITY:

DESCRIPTION:

ALLBOED DEFECTIVE COMPOWENT :

INCIDENT RESULT:



POLICE REPORT:
J¥ PROFLE: &

.IHJ'DRI!B z

WAS ANOTHER VEEICLE THVOLVED:

HUMBER QF VEHICLES: 0

FROPEATY DAMALK t

WAS VBMICLE INSURED:

MORE THFURMATTION:
MAINTENRNCE LOCRTION:
CORRENT LOCATION OF VEHICLE:
NCTIFY MAME:

KWAS VERICLE IHNBPECTED:
MILEAGE AT INSPECTION:
WAHRE WAE INSPACTION DONR:

KAS VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEET REAULT:

COMP IRSPECTED:
INVEATIGATIVE SITMMARY :
PAR HATATIIE:

ROAD CONDITION: -
BODY TRJURY:

INSURANCE CCOMEANY MAME :
IRSURANCE CCMPRNY ACDRESS.
AIENT NAMH:

AGENT PHCHE HUMBER:

INSPECTORS WAME: INSPECTION DATR:

02438341
Page 2 of 3
ROAD SURFACK :

ERERNRTERRERASIRARNNNRARNANA NSRS DPAR THPORMATTON Nt dede bk dedededy ek s s e e e e b e o e ol el e e o

.ﬂm:
RECXIBAT TYPE:
REFURCHASH REARSON:

DERALER RAC:
DEALER WAME:
DEALER ADDRERBE: , ,
CONTACT:

FHONE NUMBER
PRODIICT CODE:

ERNGINE TYFPE:

MILERAGR ® BUY-BACK: 0
MERE:

DEPRECIATION:
UPGRADE :

DEALER ADMINISTREATION:
RELRANE :

EEPLACEMBNT YVIN:

TRANSALCTION:

FAX HUMBER:

BODY TYPR:

TRIM: .
TRANHBMISEION
YEHICLE DRIVERBLE:
BRC WARRANTY LATH:
HADA: O

SALES TAX:

INTEREGT PAXD:
DEALER BUYOUT:

LEGAL TYPE:

LEMCN LAW:

VEHICLE DEETINATION:
LIEN PAYONTF:

TITLE EBRAND:



02438341
Page 1 03

ARRAAFAAARAAEAAAAAAAA AN TN R TSR N ANANARBODTILY ITHIORTr A a ke ek ek s AR AR N r N Ak vy

NOMBER CF INJURIBA: &
.cmomu:

HAME : LOCATION :
RLIDREEB: ,

CITY/STATH: ,

PHOHE HUMBER:

BEATING POSITION: RESTRAINT:

TYPE OF IRJURY:

TREATED ¢ IF 80, WHERE:

AEEERAEEREAARE AR N R R TR AN RAAAN TR OATIR THRFORMATTONA* r kg 4 3 d s 2 n AR 2 S ARARNR I AR R AR R d bbb b

EXTERNAL CASE WUMBER: DATE
TITLE RAMES: )

BUSINESS : %+ MUSINESE: 0

ACCIDEMT GATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:

FURCHASE/LBAAE: 0 DATH OF PURCHASE/LRAAH:
MILEAGE AT PURCHRSHE: O PURCHAGH/LEASE AS:

EOES CMMER HAVR POSEHSTON OF VEHICLH:
RESOLUTICH SO0URIAT

Wik kAR AR FAAAEATTAPARC CONTACT THPORMATIONA *dwdrdndr b rd kA AR A RS AN Ak d o bdd

NAME: CONTACT NUMBER: LS
MY: CONTRCT TYFR:
CUNTACT PHOME:
ADDRESS :
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Thark yew for having yewr vehizly sarviopsd st Ly Chevrolet
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PIV: CHEVROLET CASE 000139707 TYPE: O-OENERAL
1 TOM JUMPER CHEVROLET, INC, :
YR/MDL: 1559 /CORVETTE

BRase Cape Information

=
ADDRESR

CITY1 MARIETTA SYATH: Gh ZID:
VIN: 1Q1¥YY2200I8104158 DELIVERY DRTE: 08/22/19958

RRSF DEALER: 00000

NILEAGE: 18000 CORPORATE CASE #:

YEAR/MODEL: 1999/CORVETTE

CASE TYPE : G-GENERAL BTATUS: C

OPEN DATE : 03/24/2000 ORIG CPEN DATE: 03/24/2000
FROFENED: N

LABT ACTIVITY DATE: 03/31/2000 BY: ANGELICA CALLAWAY
CLOSE DATE: 0373172000 SCRAP DATE: 12731759599

LITIGATION/RETENTION REOUIREMENT HOLDS
LETTER 95-07, SUPFLEMENTAYL INFLATAELE REESTRNT
LETTER 5%-08, ADTO. TRANEMTIASION FARX SYSTEM

CORTACT TYPR: OWNER
CONTACT METHOD: T-TELEFEONE

. LRIGIN CODR-

TARGET ARBA: SERV-SERVICE

SOURCE CODK:

LOCATION: ADY CWNER DEMAND AMT: %0.00
WARRANTY: I {IN/OUT)

PEPAIR 0ORDER: B0 DATE:

BAFETY CABE: N CUETOMER SATIBFACTION: D

LBGAL FILE: {¥/N) RREITRATION LETTER 1 (¥/¥)
REIMBOREED OWNER : ARRITRATION OFFERED: TRADEOUT:
WRARRRNTY CODE: I VEHT(CLE ROYRACEK:

DERLER CONTACTED: N DEALER HUMRER: OBM10

CONTRCTED DATR: 0373473000 WAME: TCM JUMPER CHEVROLET, INC.
DEALER CLOSHD : 0372473000 CITY: BANDY SPRINGG AT: GA

REQUEST CODES AMD COMMBNTS

CDE ¥ CLOBE DEBC
c47 0 WINDOW LOCEED
Ml D LOCEED UP 4TH TIME



13000139707

Pagr 2 of 5
tartificates

. Mo Certificates Data avallable for this case.

General Comments

COMMENT TYFE: CG-QENERAL ENTERER: DATE/TIME: ©3/24/2000 10:15:33
CUST CALLED IN STATED THAT HER STEERING COLUM HAS LOCRED UPR FOR THE 4
TH TIME AND FHE IE WOW HAVIRG IT TOWBD IN TO THE DLR FOR TRIS PROHLEM
CUST ALED BTATEE THAT HER PASSEMGER WINDOW QETZ IN A LOCERD MODE AND W
ILL HCT GO DOWN

CRM ALY OUST THAT I WOULD RESCH AND CEE WHAT WE CAR DO TO HELP HER WIT
H THIS FROBLEM AND WODLD B IN 24 4B

ANISSA CRITTENDON/ATX

CUST STATES:

WANTS ME TO LET PREV CRM MNOW THAT NBR VHE Wh3 JUET TOWED TQ

DLR AND THEY DRAGGED THE VEH ORTO THE FLATHREL BY ALL 1 TIRES AND

EEE FEARS IT MAY HRVE DAMPGHD THE VEH-PEETS THAT THE STEERINA

COLUMM LK IS A MANUF. DEFECT.

CHM THANKED CUST AND ADV:
WILL LET PREV CRM KNOW THIA INFO FOR HER RESEARCH.
EOCHELLE HALL-RUSTIMN TEXAB

COMMENT TYFPE: O-OENERAL ENTERED DATE/TIME: 03/30/2000 008:25:14
CUST CALLED BRCEK TN, ETATES EHE HAS BEEN WAITING O A CALL BACK, AND H
NOT HMEARD ANYTHING YRT. CUST ATATES THAT SHE SPCKR W/DEALERSHIP YER
ﬂlﬂl‘! AND THEBEY TOLD HER TER STBEERING COLUMN WAS DEFECTIVE, SHE WANTS
TO FNOW WHAT CHEVROLRT IS5 GOING TC DO ABOUT THIS, ANTD STATEE SHE DOES
KOT FEEL SRFE 1IN THE VEH ANYMORE...CRM CONTACTED BILLY, ASBSIET SVM. HE
STATEE THERE HAZ ONLY BEEN ON REPRIR CON THE STEERING COLUMH, IN APRIL
OF 95 - SHR HAS EEEN IR POR 2 OIL CHANGES SINCE THEN, AND QHE TOW, WH
HRE THEY COULD ROT DUPLICATE HER CONCERN. VEH IS STILL ON THE WALITING
LIET FOH BE INBPBCTHD WITH 27 VEHE IN FRONT OF IT, BILLY STATEA 1IT WIL
L BR SOMETIME XEXT WEEN BEFORR THEY CAY BVEN LOOX AT IT, 80 VEEY DOATET
FUL THAT ANYOME TOLD HER A PART WAS DBFRECTIVE. ORM EXIPLAINED TO CsT T
BAT IPF SOMBONE DID THLL HER THAT, THEY WERE OUT OF LIEE, LS SERVICHE DR
PT DCRE NOT USUALLY TRLL CUST'B WEATE WRCHNG W/A VEH UNTIL ITE BEED INS
PECTEL. CUAT STATES THATS THEIR PROBLEM, HOT HERS. ORM EXPLATNED THAT
SHE MAY WANT TO CALL HACK AFTER A COMPLETE INSFPECTION OF HER YEH
HAE ACTUALLY BEEN LICNE. DILLY ATATES THERE I8 NCGT A RECORD OF 4 VIFITS
FUR STEERING COLUMN WORK. CHLY ONE. ANGBLICA CALLAWAY, AUSTIN, TX

COMMENT TYFE: C-CLOSE ENTERED DATE/TINE: 03/31/2000 00:00:01

CABRE CLOHED BY SYATREM
CASE CLORED BY SYJTEM
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Page 3 of §
GM 1241

Ho GM 1241 Data availahla far thia came. .
@5k

Ho G 1241R Dete available for this case.
G 13241 D

No @M 1341D Dara avallable for this cage.
&M 1241 X

Ho GM 1341X Data avallabla for this case.
Raimbursemants

Ho Reimbursement Data avallable for this case.
Arbitraticn / Madiation

Ho Arkitration / medistion Data available for this casa,



13000139707

FPage d of 5
Product Lishility / Braach

¥o Product Liakility / Bresch Data avwmilebla fer this case.
.Relntad Documents

Ho Ralated Docunents TData availabla for this capm.

Partima Involved

TYPE: OWNER _

wre:

COMPANY : '

acorzes: [

CITY: MARIETTA STATE: GA ziv: I
RAR: 000 HOME PEOKE

poeNEee FRONE: [N =X TENTION:

IKDEMNIFICATION DECISION: DATE :

INDEMRIFICATION REQUEST: O PATHE)



13000139707
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Injured Parties

L Mo Injured Party Data available for this caea.
chage

Wo Repurchase Data avallable for this caee.
IMAC Corraspondence

Ho DMAC Correspondence Data avallable for this case.



4810671
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GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
. O REEBETRICTED

COBTOMER :

ADDRESE : MMCIE $, IN _

BOME PHOME:

CASE NUMBBR: D4610671 ~ VIN: 1G1YYIAG0X5104448

MODEL YEAR: 1959

DATE OPENEDR: d2001-06-19 SHRIEA: CORVETTE COUEE

TATE CLCBED: 32001-06-19 MILEACE 210480

EOURCE | Phone DELIVERY DATEt

BRC TYPR, Ho DRALER MAME:

BERC* PARENT: DEAEER ADDRESE:

WAkt v IREERAL CABE INFORMATIONS*¥&manmadwm e sesd s e s dneawaens

MOl Steering Genaral Other
1 BPEPAIR ATTEMPT(Z) LOCYED TR

Yehicle oparation or design

INSTRUCTIONS TO CRM:

+*Pinpoint f upnderstand concern

* Demtermines Customers sxpectatlon

« validate feature is on vebigle

* RBavisw owners manual with owvner - [[Owoers Hanukls RUN
.::\Pragrn»i\l‘-‘lull\Hicrolnl\Iu:plurc.m http:\\carsweb\wabknowledge] ] . Click tha Praduct

Cantar Tah .

T Boavisw ppeciflic solutione [[BPECTIFIC SOLUTIONS RUN C:\Progra-1\Plus!\Micros«l\Isxplors.exs

http: //carsweb/common/FroductCenter/GaneralInfof content /CHC/BoluticnaByConponentCode _Corapol

nt.hem] ] -

* Yalidate with dealership if nacsssary

* Coordinate with dealership to compars with another vehlicle if necegpary

* Scheduls a follow up 1f issue ip not resclved duzring c=all

Vahizle operatiocn or design
‘1I"I"I"I'I'I"l'i‘l"ll‘iilili*ii*'iiiiiil‘llilm EI!m‘!i‘li‘lt**t*ti*'I'I't*i*****i*i*iiii*******t

CUST STATEB THAT WIFE ATTEMPFTED TOD START VEH, OTEERIN WHBEL LOCKED, 'BERVICE COLIUMN LOCK'
LIT, BUT ENGINE CCNTINUED TO RUN. VEH HAD TC BE TORED TO LAKEBSIDE DLR IN WAREAW, IN ORPER TO
TOW CUST HAD TC HESRT THE CDOMETER AND WHEN HE DID 60 THE 3TEERING WHEEL UNLOUKED. DLE WAD
UANELE TC DETERMINE SO0RUCE OF FROBLEM AFTER HOLDING VEH FOR A WERK AND CONTACTING TECHNICAL
EUFFORT, FPROBLEM HRS FOT REOCCURED SINCR THE 11TH BUT CUST CONCERNED MIGHT REOCCUR. CUST
BEEFE 70 HRVE FROELEM ADDRESSHED. CRM ADVIAAD JOHNNY MORRIA DLLE IN MUOCTE OF SITUATTON, DLR
BRRCOMMENDIRDT ARINGING VEH IN POR TNSPBCTION. CRM RELAYED THIE MESSAGR TO CUST, CUSYT AGREED.
RO FURTHER ACTION NECEBBARY.

CHRIB FUNMDEBURG/ATX/CRM; 0; 361834450

TAREERERRRIRNEERNRERNERRRERERRRrRcAR e BRR mmTIm*********t**ii*‘i i e o e e ol e el oy

IMCIDENT DATE: INCIDENT TIME:
IDENT LOCATION:

DRIVER MAME!: DRIVER RIE:
DRIVER PISABILITY:

ONNER DEECRIPTION:



4610671
Page 2 of 3
ALLBABRD DEFECTIVE COMPONENT
.IH'CIDE!IT RESULT «
POLICE REPORT: ROAD CONDITICH) ROAD SURFACE:1
MUMBHR CF PEOPLE: 0 BODY IRJURY :
IRJURIES

HAB ANOUTHEE VENICLE INVOLVED)
NUMBER OF VEBHICLEE: O

FROPERTY DAMAOR:

WAB VHHICLE INBURHED: INSUTRAMCE COMPANY HAME:
INBURANCRE COMPANY ADDREES:
AGHNT NAME:
AGENT FHONE NUMBER)

MHORE INPORMATION:

MAINTENANCE LOCATEON:

CURRENT LOCKTION QF YBHICLE:-

KOTIFY WAME:

WAR VHHIJLE IKEFEUTED: INSPECTORE MAME: INSPFECTION DATE:
MILEAGH AT INSFPECTICM:
WHERE WAH INSFECTION DCME

WAS VERICLE RCAD TEATEL:
ROAD TRAT DEBCRIPTICM:
ROAL: TEAT REUULT:

COMP INSFECTRD:
.METIGETI‘J'E SUMMARY :
PAR STATDS:
AEAR AR RAR AR AR AAN AR N AN A AR AR BT THEORMATION A vk A A AN A AR AR RTRR R R ERRA R AN
BOURCH : TRAMAACTION «
REQUEAT TYPHE:

REPURCHAAE RERSON

DEALER BAC:
DEALER MAME :
DERLER ADDRENE: , ,

CONTRCT: .,
FRONE HUMBER : FRX NUMBER [
FRODUCT COLRE: BODY TYVE:
TRIM:
BERGINE TYPR: TRANEMIBATION:
VHHICLE DRIVAAELE:
MILERGE @ BUY-BACK: 0 AR WARRANTY DATR:
MERE NADA: O
BALRE 'TRX:
DEHPRECTIATION 1
UFORADE
APTHRMAREET :
LEASR TERM1
DAMARAR 2
OTHER 1
H MAME ¢
NUMBER :
INTEREST RATH: INTEREAT FAID:

DERLER BITYCUT :

LEOALH LEGAL TYPE:
LEMCH LAW:



4510671
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DRALBER ADMINIATRATION: VEHICLE DESTIHATION:
RELBASE: LIEN FAYOFF:

TITLE BRRND:
.m.ncmm VIN:
FRRAN NS TR RN ERNAN AN T A AR SN RANANA N ARODTILY INMITORY *d kbbb bbb w b n bbb bbb rd wden AR TTAw RS

NUMBRR QOF INJURIES: 0
COMMBNTA 1

NAME ; LOCATION
ADDREBB: |,

CITY/BTATE: ,

FHONE NUMEER:

SEATTING DPOSTTION: RESTBAINT:

TYPR OF INJURY:

TREATED 1 IF 80, WHERE:

rrd kR E AT AENTEAAAENARENIMRNAENATIE THFORMATION e e wrrrr y ry Ay TN TR R I NN NS N h

EYTRRNAL CREE HUMBER, DRTE:

TITLE MAMESH :

BUAINEEE ¥ BUBINESS: O

ACCTDENT : DATE OF ACCIDENT:
DEBCRIFTION OF DRAMAGE:

FURCHASE/LERSE: § DATE OF FURCHASE/LBASE:
NILEASE AT PURCHASE: D PORCHASE/LEASE AZh

DOEB OWHER HAVE POSESEICH OF VEHICLE)
REAOLUTION SOUGHT:

.i'!"'""""‘l"‘l"‘l'i‘llﬂlii'liii rrduruBRC COENTACT INFORMATIONT® ARkttt v bbb bbb kb dbdddk

HANK ; CONTACT NUMAER: 1
COMEPANTY CONTACT TYPR:
CONTACT PHONE:



13000153376
Page L of 3

: QTOCHNOR CHEVROLET, INC.

mY: CHEVROLET CREE 0400153376 TYPE: O-JENERAL
.mnm:u 1585 /CORVETTHE

Bape Cape Informmtion

. S
ADUDHEE

CITY: ROCHEETER BTATE: NHY TIP:
VIN: 131YY2IG0Xs104981 DELEIVERY DATH: 99/17 1998
RESP DEALER: QOQQC

MILEAGE: 7497 CORPORATE CASE #:

YHAR/MODBE: 1995/00RVEYTH

CAHE TYIE 1 G-GENERAL STATOS: ¢

OPEM DATE : 0470373000 ORIG OPEN DATE: 04032000
EEOFEFED: K

LAST ACTIVITY DATE: 0470773000 BY: AMHER MURRRY
CLOSE DATE: 04/07/2Q00 BCRAP DATE: 12/31/9999

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTEF 995-07, BUPFLEMENTAL INFLATABLE RESTRNT
LETTRR 59-0&, AUTO. TRANOWISOSION PARK BYHATEM

.mm'r TYPE: OWNER
CONTACT METHOD: T-TELEFEONE
CRIGIF CODK:

TARGET AREM: SBRV-SBRVICE

ECURCE CODR:
LOCATION: ADV OWMER DEMAND AMT: £0.00

WARRANTY: I  {(IN/OUT)

REPAIR ORDER: RO DATE,

SAPHTY CASE: N CUSTOMER SATISFACTION: D

LEGRL FILE: (¥/H) ARBITEATION LETTER : (Y/H)
REIMHURSED OWMNER ARBITRATION GFFERED: TRADEOUT!:
WARBRNTY CCOE: I VEHICLE BUYBARCK

DEALER CONTACTRED: W DEALER NUMBER: 13482

CONTACTED DATE: 0470372000 MAMBE: O'CONNOR CHEVROLET, INC.
DERLER CLOGED : 04/03/2000 CITY: ROCHRATER BT: WY

RE{UEET CODEE RND CCMMENTE

ChE §# CLoagy Rac
M4l O STEERING LOUKE UPF



13000153376

Fage 2of 5
Cartificateg

. Bo Cezrtificateaa Data avallahle for this case.

Genearal Commente

COMMENT TYPR: O-OENERRAL ENTERED DATE/TIME: Q4/03/2600 14:16:04
HM DVE CRISOSMAN IS CALLING IN REGARDET O THIS VEH.....CHECKINGTO
IF A PILR HAR HREN CREATED ...CHM DID HOT FIND ANY INPO....CRN CREATED
PILE WITH SVM....STATES COUST HAS EEEN IN EEVERAL TIMEE FUR THE SAME C
CONCERN. , .. . STATES VENS STEERING I8 LOCKING TP....EVM JUST REFORTING
IN CASE CUST SEREB BUY BACK....DECAUSE IT IS ONGOING.....

DELORES ALEXANGER/RIUSTIN

COMMERT TYPFR: O-GENERAL KNTERED DATE/TIME: 04/04/2000 QB:41:55
AVM DAVID THOMFEON FEONHD TO UPDATHR, AS RRAOIAMTION, HE IE 30IRG TO
TRADE CUBY INTO ANOTHER CORVETTE, CUET HAB HAD REPPATED ETERERTNG
LOCKTNG UPF CONCERNE.....AVM EFEONE #800-321-0164 X811lddtdaddddn
oy o ol e ol ol ke e ol ok ok bk o AMTRER M?fm AVM LINE

COMMIENT TIVR: C-DLOSE HETERED DATE/TIME: 04/07/2000 40:840:01
CASE CLOSED BY HYSTEM



&M 1241

Ha 1241 Data avallable for this omsw.
134 A

o @M 13414 Data available faor this caswe.
G4 1241 D

Mo M 1241D bata available for this case.
GM 1241 X

| ] 1Z241X Data avallabhls Ffor this caoge.
Reimhnroementa

Ko Rajimbursemsnt Data available for this cass,
Arbitration / madiation

Ko Arbitration / Mediation Data available for thia

cage.

130001 53376
Page 3 of 5
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Produat Liabllity / Breach

Bo Product Limbility / Breach Data availsble for this case.
lated Doouments

Ho Ralated Documants Data avallsable for thic case.

Fartins Involved

TYPE: OHMER

wara : I

COMPANTY 1

acoreee: [

CITY: ROCHESTHR BTATR: NY  ZIP:
AGE: 000 HOMR THOME :
susInges rEONE: I cxtssrion:
INDEMWIFICATION DECIEION: DATH:

INLEMNIFICATION REQATEST: ¢ DATE:




13000153376
Page 5of §
Injured Partiens

Yo Injured Party Data availahle foxr thls caas.
haps

No Repurchase Data avallable for this omme.

DNAC Correspondsncwe

o AL correspondence Dats avallable for this zass.




01274650

Paga 1 of3
GENERAL MOTORE CORPOREATION
CHEVREOLET DIVIEBEIODN
. oM REBTRICTED
CUSTOMER :
ADDRESS : ROCHEETER :
| w
HOME DPHOME)
CASE NUMHER: OD1274&865 VIN: 181YY22a0X5104 981
MOORL YEAH!: 1993

EATE OFENED: a3000-08-17 SRRIBA : CORVETTE COUPE
CATE CLOSBL: 2000-11-07 MILEAGE : 12244
BOURCE: DELIVERY DATH:
BRC TYEE: REP DEMLER NAME: OCONROR CHEVROLET INC
HRC PARENT 01266029 DEALER ADDRESS ¢

Wk A AR b ke bk bk FGENERAL CASE IRFORMATION®# A2 rka A ARt 2+ dAaurand v deene ey

Mil Steering Column/Lock/attaching Parte other
3 REPAIR ATTEMET [8) BTRERING COLUMM LOCK UP

MULTIELE VIHSTTE FOR S8TEERING WHERL LOCK TP
RN PRk AR AR PN A AR RN FIORE HISTORYA A dawnwbddddrrndhdddbdtdtdtddddrniddr

EXECUTIVE SUMMARY: DECISION MAKER: DAVID THOMSON AVM, TRAHNBACTION: TRADE MEFURCHASE, RRASON
.:'DR TRANGACTION: BTEERING WHEEL LOCKEA TPy 0; 235357141
00o-08-25

REFUJRCHASAE STHMMARY; OM SUPERVISOR AURRRY WASHIEATON AUTHORIEBD VOLUNTARY TRADE RRAFURCHAGE

DUE TO STERRING COLUMN LOCKING UPR. MSRP £$43,215.00. REPLACEMENT VEHICLE COBT §359,.338.62,
LERAE UPGRADE: £3,329.00, TOTAL CHEVROLRT COST: $3€,009.62; 0y 136077683

I'I"I"I'.l'-'ii--!i'**!!*iiii******t‘-‘**p“ mm'!lm*ii AMARFAd AT bkt rr YRR N R T EARR

INCIDENT DATHE: INCIDENT TIMR:
INCIDENT LOCATION:

ERIVER HAME: PRIVER ALR:
DRIVER DISABILITY,

ONNER DESCRIPTTEN -

ALLBOED DEFRCTIVE COOMPONENT:

INCIDENT REBHULT:

POLICE REPORT) ROAD COMDITION: ROAD BURBFACH:
HUMBER OF FEOPFLE: O BODY INIURY:
INNIRIEE -

WAS ANOTHER VEHICLE INVOLVEL:
.m QF VEHICLES: O

PROPERTY DAMAOE

WA VEHICLE IMSBUHRED: INOURANCE CCMPRNY NAME!:
INFURARCE COMPANY ADDRHSS:
NIENT HAME :




MORH INPORMATION:
MATNTENANCE LOCATTIOM)

.G-'m LOCATION OF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INAPECTED:
MILEAOR AT INSPECTION:
HHERE MAE INSPECTION DONE:

WAH VEHICLE ROGAD TESTED:
ROAD TEST DESCRIPTICNH:
ROAD TEBT RESULT:

COMP INSPECTED:
INVESTIGATIVE BUMMARY:
PRR STAXTM:

01274669

Page2of 3
AQERT FHOWE RTUMBER:

IHEPECTURS HAME: INGFECTION DATE:

#l'l-l-i-ll-ii-i'i'*iii******ﬁ****ﬁii**i***m mﬂw***‘*‘ﬁ‘ﬁI'I'i'iiiﬂﬁﬁ*i****i**l*‘il‘ﬁﬁ

SOURCE: AVM
RIYIREST TYPE: Non-lagal/censral

TRANSBRCTION: Trade Rapurchame

EEFURCHRER REASOM: BTEERING WHEEL LOCKING OP

DEALER BAC:

DEALER. HNAME: CCONNOR, CHEVEGOLET INC

DBALER ADDRESS: , ,

CONTACT: Bales, MARE OCCHNGR
PHONE NUMBER: 716-3559-1300
PRODUCT {CODE:

.mm TIPE:
MILEAGE & BUY-BACK:
MARF:

DEPRECTATTON: NONE
UPBRADE: $3,329_40 UNIRADE
AFTERMARKET: WA

LEAER TERM: NA

DAMAGE: T.R.D

QOTHER )

BRARCH :

ACCRUNT WUMBRE :

INTEREST RATE:

ACCOUNT BALAKCHE:
LEGAL: N

DERLER ADNMINISTRATION: N
RELEAEE:1 M

REFLACENENT VIN«

FAX NUMBER:

BODY TYPFR:

TRIM:

TRANSMISSION:
VEHICLR DRIVEMABLE: N
BRC WARRANTY DATE:
HADA

SALES TAX:

TATEREAT PAIL:
DRALER BOYOAIT:

LBGAL TYPH: W

LEMON LAM: N
VEBICLE DRESTINATION:
LIEN PAYQFF: N
TITLE BRAND: W

FhERRARREAARAR SIS A AR AR R RANARODILY THITRY Sk kb bbbk dhh ke A A A EE A A b

HMUMBER QF INJURIES: O
COMMENRTS -

HAME :
‘-.numass: ,
CITYX/STRTE: ,

FHONE HUMEER:
SEATING POSITIOM:
TYPE OF IMJURY:
TREATHD -

LOCATION:

REBSTRAINT:

IF 50, WHRRE1




01274465
Page 3 of 3

.ﬂiirltnttuntuuuﬂuuununm INFORMATICHS WA b b AR E b bk A e bk A Ak d A A A ARRAR RN

EXTERNAL CABSE NUMBER : DATE:

TITLE FAMEE:

BUBIRESS: ¥ BUBINESS: O

RCCIDENT : DATRE OF ACCIDENT:
DEBCRIFTIION OF LAMAGE:

PIIRCHAEE/LEASE: 0 DATE OF PURCEHABE/LEAEE:
MITLEMIE AT FURCHASE: © PURCHAREE/LEASE AS:

DOEE OWNEER HAVE FOSESSICN CF VEHICTE:
REBSQLUTION S0UGHT

EEr TR TR E AR TANAAAARAAN S APRT CONTACT INBORMATTON & i e e e e e e e de ke e o o o Wi e e e i e i deds o

HANE | CONTACT MUMBER « 1
COMBANY : CONTACT TYDR:
CONTACT PHONE:




AUG 25 2908 13112 FR TD 913133812617 P.B1l-s11

OILIY6069

Te  MaX

Fea  913-381-0817

Pagee 17inchxiing this cover sheet
PAX 5138354001

5701 Eamt Fiflshorouah Aversw Bl Sarite 2990 W Tamoa_ FT. 33810




AUG 25 2908 13t12 FR TO SL3133812647 P.B2-%1

INCENTIVE SHUT-OFF NOTICE
SPE_EIALBT NAME: Jinenie Houston
DEPARTMENT: . Businses Besooros Center
BRAND: . Chavrolet
Fﬁ.ENLIMBm: COI27489
DEALER CODE: 13-13482
NEW VEHICLE VIN: 1GIYYZIGE1 5102420
OLD VEHICLE VIN: 101 YY2200X5104901
BPECIFY INCENTIVES TO BE SHUT-OFF: _

ALL_

REASON: TRADE REFURCHASE
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EXHBIT2  PRELIMINARY REPURCHASE AUTHORIZATION (PRA}

suicL | DATR: S 25 o

CADLLAC. = OBALER Nt § O _mww WY
. CHEVROLET )~ ¢ DB%EHUWT&GTMHEHQ: NS, oD Led-. LA xr]

OLDEMOAILE 0 " CUSTOMER NAME: ~ R '

PONTIAC.GMC | CUSTOMER DAY PHONE NO.: ey

DEALER BAC COOE: 4 GAG CASE NO. if svataliek J

I3y §2  TACCARENO. tfwsisbel

VENICLE INFORMATION: CO127Y6 Y '

oG vin; [y N % 12 = |\ a 1 v
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- £ 54 5
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TRANSACTION TYPE:  Troda Repurehasa i Sirsight Repurcheas [ Lowss Repurchane [ 7 ,
SpeciﬂnFrndur;thn

ueega/Dopreciartion’

UngraceDowngrats:

Afsrmarket Kams:

Lodse Temination'

Vahicle Damm ! Spaual .‘nlludlms.

Recommended Dispoaltion of Repurchasad Vehicle: B
#aichon ) BerapDonste/Veticla Recovary [ Otwr [ Expiain: )

© The AV myg idviss the custemar and the dullr thai II-iHlnwinq Hems will b a faatar in detarmining the
=ustormer's financia) participation, {BRC 1o Analizs with “MMH}

& Foes [ Nagative iRy L[] Over Afiowanca
iiCash Incantives of any kind wik be allowad on repincernent vehicle,
Ww-mmmhmmmmumwm.
A‘" GM Card poinkh may ba applidd on rapacement vehicle.

Card paints will nevr ba refunded in cah,
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gimi VIN 1A1¥YI2GOX 5104081 Vakishs 3 goiag st s Vedicie Driveshle? Tntiog 1499
BAC Sutsn jurculs | 115354 K] Anstion E_Y' Q No g Yo X No
. Cxstoner Nzee [] Scrp/Donese/ YRP | Dowlier Admin Fou Apptiss |  Ecoue Bolousa?
Desler Narne O'Cosinot Chevrlet, ke, Re-BT1 Ya [INo | [1Ves]q No
Dealer Coataot/Tith | Mark O'Connor B/M This veldels was ragriivehased 0 8 rooult of 5t (Chack Ous)
Dealer Phoca 716-3%5-1300 [ Volwatary secrisesenst of o stute v avbitration or sooet provesding
Dosler Pxx 16-359=1645 1] Voluxtary sertioment of a GM aliormstive dispoie rosnlition program
Your— Makn 1999 Chevraler L] Devision o a state mn arbimstion or covt provesding
Modsl & Trim Jrvel [ Corvette ] Decision of the GM altarastive dispote sesolntion progrem
Body Type 2 Dr Caupe B Volwotsry mediated castomnar asisfaction sepurchese
| Delivery Dae SATASHE Rotvieve Selse Tix? | Lim Papafy Roguired? e Zrand?
Bagback Mileage | 12,246 OYs BNo| [JYs No | []Yes R No
Tranalseion Mazmal Vehicie Mosts Provurspdion of LEMON LAW Y [ Ne
Engive (i Lient) | 57 Volvols Tocated ot reparchass Daglorsbip? [ Yes []1 No
Prodwot Codo 1Y09 whorws G Dawiorabip? Ploase euter BAC
UCC Codels) M4l Dealasship Nase:
assnp $43315.00 Clomtact Nesoe:
NADA oy o Vol | $28,100,00 Addrew: J
| Case Nuwnber COL274560 City 3t 2y
. Typo of Transsction | 'T - Trnde Phons ¥
| Type of Clase Gaworad Pan i
Replacenst VIN | 1GITTR2GELI 182608 Bpecial Instraciions®
Raporckate Scures | DAVID THOMAON AVM [ 'ves BONo (2 Yos pluses stach toem)
Zoaton for Repurchave; STEERING COLIIMN LOCKE UP
Chaok Infhemelion
[ — : Lishohler Fialallf's Aversey
Check Ame 1500862 Clewk At Chask A
Cheok binde | O/Commr Chovoies, b, & Chock M Chavk Mate
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1GIVIREETOMNET 1G1YY2200I5M0eT0 W23
_ - Lot Themih QM [ Mo
1] ant Vehidis Cosls 1 e Price 1] " Dusler Buynat _n--"“‘_ﬁt?—'! —
: Cont : Conwernsion Prick : _
N ____Plgmenty jopk)

4 fopl) 14 TascFiegAic/Tiis fopl) : £ hﬁw
0 o j: S — : ——
7 S S | A Ives (edut) 7 _"‘@im
8| Tolel Replacwnent Price  -330.398.62 | 8 Towml Furoless Pice 0.00 ] _
9 : ] : [0 Toll Additions .00
0 "UsegniDepreciaion | Ly 10
LiF Desnoge 1 Usaga/Depraciation
12 m L Altmranos L Damage
:: ~ { : Nepaive Ecully % _Over Alowence —
18 s Tolal Dadiuciivrs 000 | Daposk
16{ Vol Costomer Cost ™~ | 3332000 |18 i inpastiwee
17 7 i Tt Dechiclions $a00
18 18
19 i : - @
20| Trade A e Ameunt Tolnl Repurohene Amount a0 Asnouxt $0.00
2
= : 22, Totsl Felont W Cusieever $0.00
73 ;
ﬂ'_’ﬂ ~ Esmajnd Auciion Price 100.00 |25 Esfmaied Auclion Price Eslimaied Aucion Price
20 Loes %Lﬂ —$0.00 Loss 3000
Eﬁ%m a Biark O'Gornor Sl “BAG Cola 175004
B) — Checkio Cuainmer Dowlar Name O'Connor Shawclet, ino.
C [Check o Lisnkoider & Customer|
D] Checkio Lisnicider
E | Chach o Aliormey {1020 info}
F 1o Clher I




TO 91313381 %17 P.85711

ek | L | [ R T
AXTTLEMENT OFFER
Bckdect: Roporchas of JICI¥YYRIGEXSIMN]
Dl
ﬁmhmnw-ﬂmﬂnmc«pﬂhum-mm
comcETas have ot i Yoir' sapectaiions.

This offs 16 axsien yous e 3 replesecsoat vohicle i baing zende 26 m oot W Sty Jon & Relied
Chewolel corme. Chapule wIl ssalxt you ke & 2991 Corvetis Coage. Your cont will be 9.329.00
mwmmummﬂ-mmnm Thid uffer i anvived 22, by

tning the Alleaiag Hpiren
Unﬂ- £1,329.00
TOTAL COST TD CUSTORER 1. 239.80

Plosse retury tkis Seowssint ¥ Sl 2umir (513) mm-hmmum 24, 200.

w  afl Seotoxy hapialied squipment are intact aad ol

w & fve and cloer dite i provided ot e thee of separcheve

- lhiwt-hdﬂnhhdmnbﬁﬂm#
nosiad {npotind by Chovrelol)

= = "Odaxater Dischorure Bindemeni® is siguad o the thens of the: rprnbaas (mpmlied by Chevyolet)

wp  ozinl miicage dows oot eaoeed 29,000 milvs ut e teme #0 amseation s compisied

r  this offr b rontimpet uios et approval of your lnndicg/laslng (nsledoc

w2 oasle barcke robaded or Sacentives of sy kind e applicabit Swainky thos i tion

w i wurToed refuces sgrevant i cigond s reburowd wil this ol it

1 thlis tnide-repearcimen o0 is acoapiabls, plesss sige the botiom, of Sxis Jetter and potayn ¢ fo oy sBerxion
via the fiuc monsber above ov the adivest balow:. Upew of your slgnad nossplanse, 2 chuek will be
Eocemed xad forsuyded & O'Capmar Chyvwylel, Inc. T-IUHHMIIM

The dealembiy will sbotest you kv coxpleis the Gangaction cuor ey sosaive e chack. You wil be
roigired % compinis O Basiesiias within Sve deye of G dethr's aotics. I o be reached {800} 221-

134] ectpsion SA134 i you v quy quastions ot conceem

CGextier

Qanapel Mossrs will spcoskasy thy sborve solforsaved vehicls in anchangs for Me- Kiwebvocs's velonse of
Hﬂhn—uhm_mwm sevixing i veltels, Pl N COI2H6E0,
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RELBASE AGREENENT
Tha cadersiguad, (owoer NN, xod (Rilmecc(s)), nd Chvruime Motz

Division, Cemersl Motors Corpomation (Chownler) wish 10 rescive & Sapues kavelving » 1999
owned by the redesce(s). Thevelfors, B sole

Corvetis Coupe, VIN IGTYTZIRNXSIMN,
ovandesstion of trade mde Wy O/ Conuer Chovralat, lng, 10 reloasor(s), for Kimfhemalf, Kivher
Prodoconcors, 300as07s, heins. svigos, dxdhwistoators, apands or axy eersssntatives, hareby
relensc and forever diecherges Chevralat and Ganers! Motees Corponation, thaly sobsidiacion,
Givisions, directoes, officer, employess, sgenis 304 3xigns, and ay sthorind General
mmhq-ﬂmmmﬂmm demnands, rights, cauge of

Actiou, julptiots, uecutions, Hablltiae, soets of expacees, inshding ressosnble
attornmys focu or ooust oanty, witioh spight krve or soquire i the fnoe g -
Chevrolat 1nd Gepsea) Mot Corporaion which are known o tokmown and whish Srectly or

w wm»«wmhmm opexation, Smncing,

Relsnscr(s) agroas o tadfiy tide sod possestion of mibject vebicle to Chisvmales
unanocihersd by taxy bnferadtt oc liem, id tndtaged by socident or sy ofher manaer
Including laliem, Uit rewipt of Yhe sbove mitionsd seitiemens Rinds.

Ralsssce(s) agrecs thal payment of the considerstion for this Relsss Agresmnent raflects 2
oompromise of duputel sixixs, el the in oot 0 e oomatrand ne a0 admisslon of
Linhility on the part of Chewrolet, and thet the prymrmest &5 intended 2 meolve titls rastter withemt

w“"“ﬂmmmmuwmnm

Mmummnmmm

Ralaavcets) bma sand al) of thris Relonns Agrosmint apd be/she fully undssstginds o tocws uied
and s significupae exd he/she his sigyd the Relaws Agwmar volomiwlly.
mmwmhmwdﬁ-m There other
mm-mwwmm—upﬁ-—qﬂh
Agrecmagt. The iz of Giis Relosoe Agrassect son cotrastua] md wot marely & pocital.

This Relenve Agrosusens i exwcotmd this 23 _Day of ufuir7™ , 2000

e e it TO SL31XER12617 F.B7-11
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; . faceived lﬂ-u-ll wu'i‘:i'a.n from CCITT 83+ 0 N r.ﬁm"“ r
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) ' mmmammm
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Fhone (W00 2511841 eciopaloz J1358

O*Cannor Chovralet, Tue., thask you for asiuting Chevestat io the trady repurchase i our mtitus) cowlower.

Commers Neme: I
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Py e e i b)Y

| A Caupvroiat PA 9 Dealanbly: 0000
. WMMHhhpﬁllmﬂ vaWINS)
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The Chewalel Duslocsbin ageest T ks the Nossssy with the sbove roflswased cosmmer's
Jonding imsiinion w trarmfir thair collatera] droe the VIN to the veplecentens VIN.

ﬂ' % nhmﬂhmm“ﬁm mdd rolvan 1 copy 10 Iy altention stthe
e foury (113} 4334051 |
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GENERAL MOTORS
BUSINESS RESOURCE CENTER

___/mmmmmmu _____( SIGNED BILL GF AALE ON ORIOINAL VERICLE

/wma.mmr _/ INVON ON REPLACEMENT VEHICLE
memm _szmmm
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