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GENERAL MOTORS CORPORATIOHN
CHEVROLET DIVIBION
AM REETRICTED
CUSTCMER ¢ :
ADDRESA r SMNTEE , < R
HOME FHONE
CASE NUMBER: 04145785 VIN: 1G1YY125415122261
MODEL, YRAR 2001
DATE OPENED: 2001-05-10 ABRRIES, CORVETTE B05
DATE CLOSED: 2001-05-10 MILEAGH: 2700
BCURCE: Phona DELIVERY DATE:
BRC TYPE: Mo DEALER XKAME: BOB BAKER CHEVROLET/SUBARU
BRC* DARENT: DEALBR ADDRESH (900 ARNELE RVE,,EL CAJCM,Ch,92020,USh

AAAANEAANEEENANEERAN XX ANNFGENERAL CASE LN FORMEAT T s ok e el i e s e olr slr s o o o s o ol ol o e s sl e gt e

Al4é Dmaler Service/Modificaticn/Parte Delay
1 FEPAIR ATTEMPT(2)

051 Windahiald
1 REPAIR ATTEMPTI(E)

MOl Stesring denaral
1 REPAIR ATTEMET(E)

gther
cuast fesls sxcessive work done

¢thar
windshield lire clooged

Qthex
laocked up

.mham with servica

AFARARAARNARAGAEN AP r b bbbk kv A ORE HIGATORY VAT Rtk wwddr kb rd kb dddrgrrdrrrys

Cunt stated the veh went to the shop with a few minor repairs and has come cut with steering
c¢olurn that was locked up. Cust had no prcbiem with the steering column when he took it to

the dealer, Cust geeks to know if there is a blg problem with the steering columns of these
corvettes. orm to ressarch. Bystem down. c/b set for; 0; 358370651
2001-05-10

CUEST STATEE THAT THERE WAS A ONE INCH CRACX OH BOOD OF VEH. DIR STATEE THRT SOMEONE RAD
CLOSED THE HOOP ON THE QOIL COVER CAP WHICH CAUHBED CRACE. CRACK WAS ON THE VEH BEFORE OIL
HMANGE. DLR NILL NOT COVER UNDER WARRANTY. CODST STATES THAT THISE IE A WORFMAKBHIP IBEDE.
CUST GEERKS FOR REPAIR TU BE COVERED UNDER WARRANTY. CRM CONTACTED DLR. SPOXE W/BVC MAR
CAVE. DAVE STATEG THAT THERE IS A DENT UNDAR THE HGOD XN A PERFECT CIRCLE LIKE THE OIL CAP,
WHERE THE OIL CAP I5. THIS If FIRST TIME FAVE TOINHED VEH. CRM ADVED CUBT OF INFO. CORM
ADVED OF NO ASST. CUST DOES NOT AGREE THAT THIS IS RIGHT. BARAH SCHMDIT/CAC/PDK; Of
358376561

tkkdhhhhdhhkkkkkkrkh kb v bk kb r kbt ek DAR THRORMATION AT AR R R ke ar ke vk kb e rhhrrwdd

INCIDERT DATE: INCIDENT TIME:

INCIDENT LOCATION:
DRIVER NAME: DRIVER AGE:
DRIVER DISARILITY:

.mn DEECRIPTION:

ALLEGED LEFECTIVE COMPCUNENT :

IRCIDENT RESULT:
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Page 2 0

POLICE REPURT: ROAD CONMDITICM« ROAD BURFACE:
NUMEBR OF PHOPLE: 0 BODY INJURY:

.mm:zs g

WAE RNOTHBR VEHICLE INVOLVED:
NUMBEER OF VEHICLES: {

FROTERTY DAMAGE .

WAE VEHICLE INEBURED: . IMSURANCE COMPANY HAME,
INSURANCE COMPANY ADDRESSH )
AGRNT NAME:
AGHENT PHONE NUMBER:

MOCRE IMFORMATICN:

MAINTENANCE LOCRATION:

CURRBNT LOCATICN OF VBHICLE:

BOTIFY NRAME:

WAD VEHICLE INSPECTED: IHEPEBCTORH NAME: INIFECTION DATE:
MILMAOE AT THSPRECTION:
MHERH WAS INGPECTION DOHE.

HWAE VEHICLE ROAD TESTED:
FUAD TEST DESCRIBTICM:
ROAD TEST RESULT:

COMP THNAFECTHED:
INVEATIGATIVE SUMMARY:

‘FRAR STATUA:
EEERERAEEANNARARARNAAAA N Sd bbb bbb Ak d P DAR THEORMATTON® dd kb d bbb bbb b dddd b bbb a bk AN A SN n AW

.m: TRANIACTION 1

DEALER BAC:
DEALER WAME;
DERLER ADDRESH: |,
CONTRCT:
FHONE NUMBER t FAX FUMBERr
FRODUCT CODE: BODY TYPE:
TRIM:
BNGINE TYPE: TRANBMIBHION 1
VEHICLE CRIVEAELE:
MILEAOE & BUY-BACK: 0 BRC HARRARNTY DATE:
M3RP; HADA: O
SALES TAX:
DRPRECIATION:
UPGRADS «
AFTERMAREET)
LEABE TERM:
DAMAGE ¢
OTHER t
BRAWCH ¢ HAMR 1
ADCOUNT MUMEBEER:
INTERBET RATE: INTEREST PAID:
PEALER BUYOUT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEME : LIEN FAYOFF:

TITLE BRAND:



04145
Paged
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WUMBER OF IMNJURIES: O
COMMENTS :

HAME : LOCATION 1
ADDRESS: ,

CITY/STATE: ,

FHOME NIMBER :

SEATING POAITION: RESTRAINT
TYPE OF INJURY: .
TREATED) IF B9, WHERR;

kddkkdkkr e ek Ak kb ek kAT TR EE WA IHPORMAT TEH Y b b bk b ok i ke o e o 9 b Ao e ol o sl 39008 o 9 o ol ool o iy o

EXTERNAL CASE NUMBER: DATE :
TITLE MAMES ;

BUSINEES, ¥ BUSINESS: D
ACCIDENT,: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

FURCHABE/LEARE: 0 DATE OF FURCHASE/LEAAE:
MILEAAR AT PURCHASE: O PURCHASE/LEREE AH:

DOEB OWNHR HAVE PCHROAION OF VEHICLE:
REAOLIPTION BCUIGHT:

SRR AR VRN P ARk kR kSRR VAN A PRRD CORNTACT INTORMATIOR ™ woawdkddrdddrdadu e d A e i ey i i

NANE : CONTALT NUMEBR. i
COMPANTY : CONTACT TYPR:

CORTACT FHONE:
ADDRESE :
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Page 1 of
GEYERAL MOTORRKER CORPORATION
CEEVROLET DIVISBILON
" @M REBTRICTED
CUSTOMER ¢
ADDREAS : MOUNT BELVIEU .
=
HOME FHONE
CREE NDUMEHR: 05111819 VIN: 1G1YY12594151340423
MODEL YEAR: 2001
DATE OPENED: 3001-07-30 SERIES: CORVETTE Z08&
DATE CLOHBED: 3001-07-30 MILEAGE 33000
BOTRCE « Phone DRALIVERY DATR:
BRY 'TYPE: ¥o DEALHE FAMB:
BRC PARNNT: DEALEFR. ADDRRSN1

kR AR RREERERRER RN RN Rk A GENERATL CAOE INFORMATIONY ST ER TR TN s BNERRENAENREN KRR rE

M4l Stearing Column/Lock/Arcaching Parce Other

0 EEPATR ATTEMPT(S} LOCKING UP

AD7? Refarred to Dealer Customar Batlsfacticn
0 REPATR ATTEMPT (4} DIABNOSIR

Vehicla cperation or desigm

INATRUCTIONS TQ CURM:

*Pinpoint / understand concern

+* Determine Customers sxpectation

* Yalidete feature is on vehicla

* Review owners manuel with owner - [[Owners HManmals RUN
C1\Progra-1\Plus|\Nicros=~1\Texplore.exe http:\\carswab\wabknowledgel]. Clieck the Product
Cantar Tab

+ Reviaw specific solutions [[SPECIFIC BOLUTIONS RUN C:\Progra-~l\Plusl\Micros-l\Iaxplore.exe
http://carsweb/common/ProductCenter/Genaral Info/ content/CRC/ Solut ionsByComponentiode_Corepol
nt lhth] =

* Yalidate with dealership if neacessary

v Coordinats with dealership to compara with ancothsr vehicle if peceosary

+ gchedule a follow wp if iaeun= ip not resolved during eall

Vehicle oparation or desicm

AR R R R TR R ARAR XN AR AEAN AR kb kA HORE HIETORY A O NS AR AN A FRANN A bbb d b dwddh b b hdn

CUST HTATES THAT HE RECEIVED A NOTICE ABOUT A CAMPAIGN ON HIS VEH. CUST ATATES THAT THE
DLRAEIP ¥ILL LOOK AT VIH, VERIPY THE CAMEPATON AND THEN HRVE CAMPAIGH PART ORDERED AND THEN
WORK CN THE VEH. CUST SEEETHG THE PART ORDERED 30 THAT HE COAY JUAT 30 TO THR
DLRSHEI® AND BAVE VEH REPATRED W/0UT ALL THIS TIME GOING BACK AND FORTH RETHEEN DLREBHIP.

ORM VERIYIED VIN HUMBER TWICE AED ADVISHD THN CUSBT THAT THE CAMPAIGH MOTICE WAS FOR HIB
PREVIOUS 1399 OQORVETTE MOT HIE EEW 3001 CORVETTE. CRM ADVIEED THE CUST THAT THERE ARE NO
CAMPATGNS /RECALLS ON THE CUST VHH AT THIB TIME. CUST STATES THAT HE I8 HAVING
A STEERING MALFUNCTION WNEERE IT WILL LOCK UF OW HIM. CRM ADVISED THE CUST THAT THE
NEXT TIME THAT IT OCCDRE, TO HAVE VEH TOWED TO THE DLREHIP S0 THAT THE DLRESHIP CAN SEE THE
MALFUNCTION AT THE TIME THAT IT OCCURS. CRM GAVE RECUBRST RUMBER FCR ANY OTHER
QUESTICNE /CONCERDNE . JENNIFER HEBERT TIERL/ATX; 0; 363351080

ANRAR RN AR b ar b bbbk PR R b P PAR INPORMATION ¥ b bk kAR AN R L FE RN AN ANk

INCIDENT DATE: IRCIDENT TIME.
INCIDENT LOCATION:




0511181
Page 2 of
DRIVER MAME: DRIVER AlRE:
DRIVER DIGARILITY:

.UI'HEE DESCETPTION:

ALLEJED! DEFECTIVE COMRONENT1

INCIDENT RESULT:

POLICE REPORT: RQAD CONDITION: FOAD SURFACE:
HUNBER. OF PEOPLE: O BODY INJDRY:
INJURIES]

HAS ANOTHER VEHICLE INVOLVED:
NUMBRR OF VEHICLEE: O

FROPERTY DAMNAGE :

WAB VEHICLE INSUREL: INSTRANCE CTOMEANY NAME:
INBURANCE COMFANY ALDDRESE:
AGENT HAME:
AQENT PHONE NTIMBER

KORE INFOPMATION:

MATNTEMANCE LOCATTON:

CUREENT LOCATICH OF VEHICLE:

HOTINY MAMR

WAS VENICLE INBPECTED: INSPECTORE NAME: INSPECTION DATE:
MILEAGRE AT IMBPFECTION:
.ﬂﬂm WAE INOPRCTION DONE:

HWAR VEHICLE RORD TESTED:
ROAD TEST LESCRIPTION:
RORD TEST RESULT:

COMP INSPECTRD:
INVESTIORTIVE SUMMARY e

PRR ETATUR:
kbl b bbbk bl A bbb bbb bbb bbbk b b 44 DAR ITNFORMATIOEA* A wdasrddbddddd bbb b ddbdddddhddddd

SOURCE : TRANSACTION
REQUEST TYPE:
REPURCHASE RERSON:

DERLER BRL:
DERLER NRAME:
DEALER ADDRESS: . .
CONTACT: ,
PHCHE HIRMEER: FAX HUMBER:
FRODIXT CODE: BODY TYPE:
. TRIM:
HNGINE TYPFH: TRANENISBION:
VEHICLH DRIVEMABLE:
MILEARGE & BOY-BACK: 0O BRC WRARRANTY DATA:
MERE » HADA O
SALES TAX:
DEFRECIATICH «
UPGRADE «
BEMARKET
LEACH THRM:
DAMALE 1
OTHER !
BRANCH : HANME :

ACCOUNT NUMBER:
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Page 3 of

INTERHET RATH: INTEREET PAID:

DEARLBR BUYOUT)
ACCODNT BALAWTE:

.LH!H.L: LEGAL TYEE:

LEMON LAW:
DEALER ADMINISTRATION: YEFICLE DESTINRTICN:
RELEAAE LIEH DAYOMER:

TITLE BRRND:
REPLACEMENT VIN:

AFRE RN R F AR R Nk prwddd ke BODILY DRIURY AR A AR RS ARRAAAARA AR RGN G EAAARNA N AR

NUMBER OF INJURIBS: 0O

COMMENTS :
HAME1 LOCRTION
ADDRE3S: ,

CITY/OTATE: .

PHONE NUMBRR.:

BEATING BOSITICN: REBTRAINT:

TYPE OF INJURY:

TREATED! IF 50, WHERE:

FREARNARARARARRRRRAA AR AN RRR rXRDR Imm:[‘Im*"***"""i'.'.' A ol e ol ol ol ol ol o e W e e ol ol ol ol o

EXTERNAL CRAER NUMBER: DATE

TITLE MAMES:

BUSINESS: & BUSINBESS: Q
ACCIDENT: DATE OF ACCTIDHNT:
DESCRIPTION UF DRMAGE:

PURCHAGR/LBASE: DATE OF FURCHASE/LEASE:
MILERGE AT FIRCHASE: 0 PURCHASE/LERSE AS)

DOHS OMNER HAVE POSESSION OF VEHICLE:
REBOLUTTON BOUGHT:

AU NA MRk v R R AR AT R E R AR FERC CONTRCT INFORMATIONAAAARSRNARARANS AR AAANAAN RSB RE

HAME CORTACT NUMBER: : b |

COMPANY : CONTACT TYPE:
CONTACT PHOMWE:

ADDREBE




TECHNICAL ASSISTANCE SYSTEM

«s4 GM RESTRICTED ***
Caze Na: F81 983 FIN Nuwmbgr: 131YY125415120520
Dt Openwd: 5192003 Model Year: 2001
Date Closed: Seriex: Corvatie
Degler Code: BI 1036 Mtleage: 12555
m JERRY BIGFGERS CHEYROELGIN F i
Denier Phons:
SYMPTOM ABETRACT-— LOCK STEERING ADOG285 STEERING COLLIMN WILL NO
RESOLUTION ABSTRACT-
UEC CODE 1
LCC-1 DESCRIPTION— STEERING
UCC CODE 2e———-s
UCG-2 DESCRIFTION=—
UcCC CODE3—
UCC-3 DESCRIPTION-=

D5/19/2003 17:34:12 8BD TEMPLATE - DORLAND
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDMION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCES20RIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
PETE GIRARD TECH

CUSTOMER CONCERN -SERVICE COLUMN LOCK ON AND COLUMN WILL NOT LOCK

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)}
TECH STATES THAT THE STEERING COLUMN WILL NOT LOCK. TECH HAS FOLLOWED

FLOW CHART FOR COLUMN LOCK INOP AND |8 LOOKING FOR FURTHER ASSISTANCE ON
THIS PROBLEM. TECH STATES THAT HE HAS NO CODESB, NOQ FARTS REPLACED AND NO
REPAIRS HAVE BEEN MADE.

TAC RECOMMENDATION -ADVISED TECH OF ADDOZ8S CONDITION/COMPLAINT:
STEERING COLUMN LOCK WILL NOT UNLOCK OR INTERMITTENTLY 8TAY3 LOCKED.
FAXED HIM INFORMATION. TECH I8 TO CONTINUE DIAGNCSTICS AND REPORT

RESULTS.
EA#2-031 / GM22C Fogr i of 3




0GM82002 17:31:12 HISTORY - DORLAND

EA02-031 / GM2IC



TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cass Na: 5391399 VIN Nomber: 161YY125425113092
Dety Opened: Vi6/2002 Mods! Yasr: 2002
Dats Clased: Serles: Convetis
Dealer Code: Bs330 Milsege: 4728
Addrexs: JN CHEVROLET  HONOLULU 7 S Hi
Daaler Phone:
SYMPTOM ABSTRACT-- COLUMN LOCK STEERING INTERMITTENT STEERING CO
RESOLUTION ABSTRACT-
UCC CODE 1——
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-———
UCC-2 DESCRIPTION—
UCC CODE 3———
UCC-3 DESCRIPTION---

08/16/2002 16:36:05 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDHTION

_8 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITMION

N_Y /N IS THE VEHICLE MODIFIEQ/NON-PRODUCTION ACCESSORIES {LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSTION) TODD CARREIRA

CUSTOMER CONGERN - STATES THAT THE STEERING COLUMN DOEE NOT UNLOCK.
DEALER COMMENTS/DIAGNOEIS <{DTC'S, PARTE, REPAIRS, DUPLICATED, 85I SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT THERE ARE NO CODES AND HE IS UNABLE TO DUPLICATE. TECH
I8 CALLING FOR INFORMATION.

TAC RECOMMENDATION -

MNFORMED TECH OFF A POSSIBLE RELAY CONCERN PER OTHER GASES. TAC SUGGEST

CHECIING CONNECTOR PIN TENSION.
0OHS2002 16:36:06 HISTORY - COLEMAN

EA02-931 / GM22C




TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED ***
Case No: 53781904 FIN Namber: 1G1YY125425125811
Date Dpened: 2/21/2003 Model Your: 2002
Dats Closed: Sevisz: Corvetie
Dexler Code: B10447 Mieoge: 4108
Addresz: RON TONKIN CHEVROLETPORTLAND Sicter OR

Declor Phane:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING ALLEGED COLUMN LOCKED WH
REBOLUTION ABSTRACT-

UCGC CODE {mm—em

UCC-1 DESCRIPTION-- STEERING

uUcCc cODE2——

UCC-2 DEBCRIPTION—

UGC CODE 3—r——

UCC-3 DESCRIPTION—

02212003 16:51:45 88D TEMPLATE - COLEMAN
. STRATEGY BASED DIAGNCSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_%1_ NUMBER OF DAYS VEHICLE IN DEALERSHW® FOR SAME CONDITION
_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

THIS REQUEST FOR ASSISTANCE ALLEGEDLY HAS PRODUCT AND OR PERSONAL
LIABLITY INVOLVED, AND WE ARE UNABLE TO ASSIST YOU AT THIS LOCATION,

PLEASE HAVE THE CUSTOMER CONTACT THE GM CUSTOMER AS3ISTANGE CENTER AND
ASK FOR THE PRODUCT ALLEGATION GROUP.

02/21/2002 18:61:45 HISTORY - COLEMAN

027212003 17.01:10 COLEMAN -CASE UPDATE

CALLER'S NAME {FIRST, LAST, AND POSITION) BOB ALEXANDER TECH

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_11_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL

. DETALE OF THE CONCERN)
CALLED WITH A CUSTOMER ASSISTANCE NUMBER 468728, TECH STATES THAT HE HAS

EAO2-831/GM2IC Page 1 of2




MULTIPLE CODES, STATES THAT THE BATTERY WAS LOW. CHARGED BATTERY AND
STATES THAT THE SYSTEM 15 WORKING OK, TECH WAS CALL ING TO OPEN A CASE.

. NEW RECOMMENDATIONS
TAC OPENED CASE AS REQUESTED.

EAG2-031 / GM22C Pogedef}



1-1252561

Page 1 o
GENERAL MQTORS CORPORATION
CHEVROLET DIVIBIOGOR

g RESTARICTERD
CUSTOMER :
ADCRBHE 1 Dix Hillm

v I

HOME VHECHNE)
CASE HUMBER: 1-~125256150 VIN: 181YY138525104322

MODHL YHAR: 002
DATE OPEMBD: 2003-07-31 BERIRS: Coxrvette
DATE CLOHED: MILEROR 11000.0000000
SCURCE:: Phene DELIVERY DATE:
BRC TYDE: M/AND DEALER HAME : Huntington Chevrolet, Inc.
BRC DPARENT: DEALER ADDRESS:370 Cakwood Rd Huntington Station, NY,11746-
7214, U3A

de A ek kA Ak A A AR AR TN T AGENRRAL CRAE THEORMAT IO ek et e v fede s e st s seake s o e s ok e o ol s ok o ok o

M1l Column / Ignltiem Lock / Paxta
0 REPAIR ATTEMPT(E} i Btiake

ARAAEE AR AR AN ARk drdr ik IPORE HIATORY* Nhded A S whfden bbb doloh b ® fohdedehdeondhdhd

RFI Racall/Bpecial Policies - Steering locky ; 2003-08-18
2003-07-31

Piagoosis follow up; ; 1003-07-31
20031-08-18

Complainc veh; ; 2003-08-18
2003 -08-18

Bteering locky ; 2003-08-18
2003-08-18

DMagnosin follow up: ; 2003-04-18
2003 ~059-02

Follow up with customar for veh preformance/steering lock conmcerny ; 2003-09-02
2003-08-2D

Stewring locked - flat bed to dlr - unable to dupe; ; 2003-0B-20
2003-0B-20

Btaering locked - flat bad to Alr - unable to dups; 2003~-08~-30

2003-08-20

Steering locked - flat bed to dlr - unable to dupe; ; J003-08-20
20031-08-20

Follow up VMa Tecieved; ; 2003-08-30
2003-09-03

Diagtoxis follow up - GW funnel questions; ; 2003-05-03
2003-08-20

Review for LOF/Tize Rotation and Balance; ; 2003-09-17



1-3252561
fage 2o
2003-05-03

2003-08-18

.D:I.ngnul:ls follow up - OW furmel gquestions; r 2003-05-03%

Diagnoais follow up - GN funnel questions: r 2043-09-17
2003-09-03

Bvc Mgr Tiffany EZubuda returned call - provided diagnosis/rspalr infor ; 2003-09-03
2903 -09-17

Qffer LOV/Tira rotation and ballances; ; 2003-09-17
20031-09-25

Offar LOF/Tire rotatiopn and ballangs; ; 2003-0%-17

dkddk ARk kAR R AR R AR PAR THFORMATIOR A r kA kA kA kA A A A AT A AR A A bbb w

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION)

DRIVHER HAME 1 ' DRIVER AGE:
DRIVER DIBABILITY:

OWNEER DEICRIFTION:

ALLECED DEFECTIVE COMPOMENT :

.IHCIDEH‘I' REOULT :
POLICE RERORT: ROAD CONDITTOHT: ROAD} SURFALHE:
HUMBER OF PEOFLE: PODY TIRJURY:
IHJURIES =

WAS RNOTHER VEHICLE INVOLVED:
NUNBER OF VYEHICLEE: 0

FROPEETY DAMALE:

WAS VHHICLE INSURED: INSURANCE COMPANY HAME,
INSURANCE COMRANY ADDREES:
AGEHT MAME:
AGENT PHONE NUMBER:

MORE THFOBMATION:

MAIMTHEMAMCE LOCATION:

CORREMT LOCATION OF VRHICLE:

HOTIFY MAME:

WAE VEHICLE INSPECTED: IMBPECTORE NANE: INBPRCTICH DATE:

MILEAGE AT IREFECTION:
WHHKE WAB INEPECTION DONE:

WAE VEHICLE ROAD TRETED:
RORD TEST DBEECRIFTION:
ROAD TEST RESULT:

COMP INSPECTBD:
IRVESTIGATIVE SUMMARY :
PAR 9TATUS:

ARARERRRAAAE A Ay RA A AR AR AR A AR MR DRE THTORMRATTI QRS & &b drded deodeod 0o 880l e o o o 0 o e o o o o o ik

BOURCR : TRANBACTICW
REJURST TYPH:




DBALER BAC

DEALER MAME: |
DEALER ADDREBE: , ,
CONTACT: , .
FHONE NUMBER
PRODUCT CODE:

ERUINE TYPER:

MILERGE & BUYW-BACK: 0
MBRF:

DEFRECIATION:

DEALER ADMINISTRATICM:
RELERSE:

.nm VIN:

1-1252 5461
Pagedo

FAX HUMBER:

BODYY TYPR:

TRIM:
TRANSNIZEZTON:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: D

BALES TAX:

IRTHREET PAID:
DEALER BIyOAPT:

LEGAL TYPH:

LEMON LAW:

VEHICLE DESTINATION:
LIEM PRYQPF:

TITLE BRAND:

AEE kTR AN A AR AAAANA AR AT AR RN EODTILY THRIORY®P A WA A A AAAAAA AA AR bbb bbb h kb b hdhhbdand

MUMBER COF INJURIEES: O

MAME 3
AIDKESS: ,
CITY/BTATH: .

LOCATION :

REETRAINT:
IF BQ, WHHHRE:

AAAXXAREAAAAANSNE T RIS nd bbb wd b hwd aATH THFORMATION S # S a ks W s w e A fw b wnm e wn S wnnw R dodn

TITLRE NHAMES

BUSIHEBS)

ACCTDRINT :

DESCRIPTION OF DAMRGE:
PURCHASE/LEASE: 0
MILEAOE AT PURCHREH: 0O

b BUSTHESE: 0
GRATE OF ACCIDENT:

DATE OF HRIRCHROE/LEASE -
PURCHAEE/LEAEE AS:

DOES OWHER HAVE ROEESAYON QOF VEHICLE:

REBOLUTYCN SOOEHT

ERERRFARARNAR NN T vk kR A e v BRO CONTACT INFORMATTION® MM RASSAaa S i fnd s 80w bl ok o dododd dod ok

HAME
COMPANY ¢

CONTALCT HUMBER : 1
COWTACT TYFPE:
CONTACT PRONE :
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Coss No: s463157 VIN Nummiar: 1G1YY125525100910
Datz Gpened; 3/13/2003 ' Mods! Year: 2002

Date Clased: Series: Corvetts

Dealer Cod: Blegi9 Milrege: 2488

Address: CHRISTIE CHEVROLET-OMATHERS Sunter VA

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN LOCKED NO COMMUNICATION Wl
RESOLUTION ABSTRACT-

UCGC CODE 1—-

UGC-1 DEBCRIPTION— ETEERING

ucC CODE 2———-

UGC-2 DEBCRIPTICHIN-—-

UGC CODE 3—-am—-

LCC-3 DESCRIPTION—-

05/13/2003 08:47:62 SBD TEMPLATE - RAUCH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION
-3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_MN_ Y /N IS THE VEMICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) EDWARD SEIDEL SM

CUSTOMER CONCERN - HE STE THE COLUMN LOCK 18 INOPERATIVE AND THE
WINDGHIELD WIPER I8 INOFERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HE STS NO COMMUNICATION WITH THE MM, HE STS NO PARTS HAVE BEEN REPLACED.
HE STS A DTC'S OF U064 IN THE DDM AND PDM. HE 13 INQUIRING ON ANY
INFORMATION.

TAC RECOMMENDATION -

-ADVISED TO PERFORM A LOADED VOLTAGE DROP TEST WITH A HALOGEN BULB ON
POWER CIRCUITS 1740 AND 1840.

-ADVISED TO ALBO CHECK THE GROUND CIRCLIT 160.TO Q205.

-ADVISED TO CHECK FOR CLASS 2 VOLTAGE FLUCTUATION AT THE SCM CIRCUIT 1048

EA82-831 7/ GM22C Faye f of2




C1 TERMINAL 8 WITH THE FLUKE METER.
-ADVISED iF ALL THE ABOVE ARE VALIDATED THEN REPLACE THE SCM AND EVALUATE
THE CONCERN.

06/13/2003 DBAT-52 HISTORY - RAUCH

06/13/2003 10:19:28 SANFORD -

CALLER'S NAME (FIRST, LAST, AND POSITION)

21_NUMBER OF TIMES IN FOR THE SAME CONDITION
—5_NUWEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

TECH ADVISED THE VEHICLE I8 NOT TELESCOPIC COLUMN EQUIFPED.SEEKING INFOQ

ON UNLOCKING COLUMN ENOUGH TO MOVE FROM MIDDLE OF SHOP,S8TUCK IN MIDDLE OF
SHOP.

NEW RECOMMENDATIONS: ADVISED TO CHECK RELAY,POSSIBLY POWER UP SOLENOID TO
RELEASE 8TEERING ENOUGH TGO MOVE IN SHOP.CONTINUE SBD.
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TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

' . Case Nov 5428937 VIN Nnmber: 1G1YY125525110329
Dete Openod: 7003 Madsl Foar: 2002
Deace CTosod: Sevies: Corveite
Dosler Coda: Brdaa2 7 — 13185
Addrosz: HOFFMAN CHEF OLD CADHAGERSTOFN  gypper MD
Doaler Bhons:
SYMPTOM ABSTRACT— COLUMN S3TEERING LOCKED
RESOLUTION ABSTRACT-

UCC CODE 1=———

UGC-1 DESCRIPTION— STEERING
UCe CODE 2—

UCC-2 DESCRIPTION—

UCC CODE 3-—r—-m-

UGC-3 DESCRIPTION—

071712003 10-30:44 BBD TEMPLATE - PIZZINO
. STRATEQY DASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS YEHICLE {N DEALERSHIF FOR SAME CONDITION
_N_Y /N 13 THE VEH{CLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION) LES POWELL, TECH

CUSTOMER CONCERN -

STRO COLUMN WAS LOCKED WHEN VEH STARTED

DEALER COMMENTS/IHAGNOSIZ (DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES CUST HAD THE VEH TOWED IN. TECH STATES WHEN HE STARTED VEH
EVERYTHING WAS OK. TECH STATES HE HAS NO DTC'S OR MESSAGES AND 18
LOOKING FOR FURTHER NFO/SUGGESTIONS.

TAC RECOMMENDATION -

| ADVIBED TECH PER PREVIOUS CASES TO INBPECT THE STRG COLUMN LOCK
ACTUATOR AND REFAIR AE NECESSARY.

Q7/7/2003 10:3044 HISTORY - PIZZINO
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TECHNICAL ASSISTANCE SYSTEM

*v% GM RESTRICTED ***
Case No: 587313% FIN Number: 181YY128525115253
Dty Cpowmeds $/11/2002 Model Your: 2002
Dase Cosad: Sevies: Corvatis
Decler Code: BO2045 Mitenge: 7825
Addrors SCRANTON CHEVROLET LWFINDSOR S oT
Dealer Phona:
SYMPTOM ABSTRACT— COLUMN INTERMITTENT LOCK ALLEGED COLUMN WONT
RESOLUTION ABSTRALT-
UCC CODE 1
UCC-1 DESCRIPFTION— ETEERING
UCCCODE2——-
UCC-2 DESCRIPTION=—-
UCC CODE 3———
UCC-3 PESCRIPTION—

09/11/2002 09:05:37 SBD TEMPLATE - RADZIOCH
STRATEGY BASED [HAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITKON

_N_ Y /N I5 THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME RAY MERZ

CUSTOMER CONCERN - ;A.LLEGED COLUMN WON'T UNLOCK

DEALER COMMENTS/THACNOSIS - TECH STATES NOT ABLE TO DUPLICATE THIS
CONCERN. TECH STATES THERE IS A B0G18 IN THE BCM.

TAG RECOMMENDATION - ADWVISED TECH TO GET MORE INFO FROM THE CUSTOMER WHAT
THE DIC READS. IF IT'8 PULL KEY AND WAITS 10 MIN CHECK KEY INPUT/QUTPUT

BTATUS. A FEW CASES LIKE THIS REPLACED THE ALC RELAY.

06/11/2002 08:05:27 HISTORY - RADZIOCH
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TECHNICAL ASSISTANCE SYSTEM

*%* GM RESTRICTED ***
Cass No: 922374 VI Number: 1G1YY12558251371278
Date Openei: 913712002 Model Yoar: 2002
Dae Clond: Serles; Corvelie
Dealer Coda: B26039 Milsage: 1083
Anilress: LOVI BACHRODT CHEVROLPOMPANOQ BE  gup. £l
Daalsr Phione:
SYMPTOM ABSTRACT—— COLUMN LOCK INTERMITTENT LOCK
RESOLLTION ABSTRACT-
UGG CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
UCG CODE 3————
UCC-3 DESCRIPTION-—

09/27/2002 14:44:05 SBD TEMFPLATE - WENGER
STRATEGY BASED DIAGNQSTICS

_1_NUMSEER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_ ¥ {N 18 THE VEHICLE MODIFIELYNON-PRODLUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
ROB HERSHEY (TECH)

CUSTOMER CONCERN -
SERVICE COLUMN LOCK.

DEALER COMMENTE/DIAGNOSIS -(DTG'B, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
COMPARE TQ LIKE YEHICLE?)

TECH GALLED BTATES THAT THE COLLIMN WAS LOCK WHEN TO GET CAR AND IS NOW
UNLOCKED. TECH STATES THAT ALL WIRING CHECK OK, TECH LOOKING FOR INFOQ.

TAC RECOMMENDATICN -

ADVISED TECH TO CHECK PINS AT THE BCM. ADVISED TECH TQ CHECK PINS ON
RELAY. ADVISED NO BULLETIN OR PI'S. ADVISED SIMLAR CASES SHOW RELAY
REFPLACEMENT.

CRZ7/2002 14:44:06 HISTORY - WENGER
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10/02/2002 16:54:58 CEMUS CALLER'S NAME {FIRST, LAST, AND
POSITION) '

—2 NUMBER QOF TIMES IN FOR THE 8AME CONDITION
_2_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESLLTE OF THE PREVIOUS BUGGESTIONS MADE BY TAC (INCILUDE ADDITIONAL
DETAILS OF THE CONCERN;)

DLR STATES VEHICLE CAME IN FOR THE STEERING COLUMN LOCKED .. WHEN VEHICLE
QETS TO THE DLR BY TOW TRUCK THERE (8 NOTHING WRONG WITH THE CAR..TECH
CANNOT DUPLICATE THE CONCERN ...

NEW RECOMMENDATIONS SUGG IF ALL GROUNDS ARE GOOD THEN S8UGQG DLR REPLACE
THE ACTUATOR ..., 43584
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TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED **
Cze No: JaRdi42 VIN Nusbert 1GTYY12581510H511
Dair Opened: &/1%2002 Maddl Yoar: 2001
Dtz Clozed: Serias: Corvetie
Dexlor Code: B24UG1S Miegge: 10512
Addroxs: BAY CHEVROLET INC MOBILE Al gy AL

Dexlor Phone:

SYMFTOM ABSTRACT— LOCK STEERING STEERING LOCK ENGAGED ALLEGED P
RESOLUTION ABSTRACT-

UCC CODE {=——me

UCC-1 DESCRIPTION— STEERING

UCC CODE 22—

UCC-2 DESCRIPTION—

uUCct CODE 3———

UCC-3 DESCRIPTION—

D6/19/2002 09:21:58 SAD TEMPLATE - DARR
STRATEGY BASED DIAGNGSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—<_NUMEBER OF DAYE VEHICLE IN DEALERSHIF FOR SAME CONDITION
N_Y /N I8 THE VEHICLE MODIFIEEDNON-RODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) CHARLIE WEAVER (TECH)

CUSTOMER CONCERN -DLR STS CUST 8T8 THE STEERING YWHEEL LOCKED AND THE CUST
WAS UNABLE TO DRIVE THE VEHICLE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE HAS NOT BEEN ABLE TO VERIFY THE CONCERN. DLR 8T8 NO CODES ARE

PRESENT. DLR LOOKING FOR INFO.

TAC RECOMMENDATION -ADV DLR TO TRY AND VERIFY THE CONCERN. ADV DLR TO
CHECK G201 AND PER PA # ADO0266.

DLR TO ADV TAC.
06/18/2002 09:21:68 HIBTORY - DARR
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: 5791192 VIN Nuwber: 131YY128815104876
Date Opened: &/5/2002 Modst Your: 2001
Date Crosad: Sovies: Corvette
Deenler Cods: B16013 Miteuge: 2600
Addresx: HERITAGE CHEVROLET-BIUGOFF St sc

Dosler Phons;

SYMPTOM ABSTRACT— COLUMN INOPERATIVE LOCK STEERING ETEERING COL
RESOLUTION ABSTRACT-

UCC CODE 1—=—n

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2———-

UCC-2 DESCRIFTION=--

UCC CODE 3rmrmrr—=

UCC-2 DESCRIPTION—-

0B/062002 10:59:16 SBD TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_HNUMEBER OF DAYS VEHICLE IN DEALEREHIF FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION)
JEFF- TECH

CUSTOMER CONCERN -
TECH 8T8 STEERING COLUMN WONT TURN;

DEALER COMMENTS/DIAGNOAIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8l BEARCH,
COMPARE TO LIKE VEHICLE?)
TECH 3TS WHEELS ARE TURNED, CANNCOT MOVE VEH ONTO TOW TRUCK; ASKING FOR

SUGGESTIONS TO UNLOCK, 30 VEH WILL BE MOVED FOR TOWRNG;

TAC RECOMMENDATION -
TAC DIRECTED TECH TO 8!t DOC# 880161; SUGQESTED TECH REMOVE ECL MOD,

STEERING CAN BE STRAIGHTENED FOR TOWING;

TECH TO COMPLY, ADVISE...
EARZ-031/ GMIXC




08/08/2002 10:59:16 HISTORY - THOMPSON




TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED ***

Came No: 1590582 FIN Number: 131YY125618108533
Iy Openad: a0 Model Year: 001
Date Cosed: Serdes: Corvelts
Desler Cads: B47020 Mionge: 18743
Address: LOU BACHRODT CHEV ROCKFORD Srwto i
Donier Fhane:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING SERVICE COLUMN LOCK A0OD
RESCLUTION ABSTRACT-

UCC CODE 1e——rme

UCC-1 DESCRIPTION— STEERING

UCC CODE 2——

UCC-2 DESCRIPTION-—

UCC CODE J=———ee

UCC-3 DESCRIPTION—

09/16/2002 14:53:33 SBD TEMPLATE - KRSMOWSKI
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y/NI8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
ROGER COLLING, TECHNICIAN

CUSTOMER CONGERN -
DEALER STATES WHILE THE VEHICLE WAS N FOR S8ERVICE THE STEERING COLUMN
WOLLD NOT UNLOCIC

DEALER COMMENTS/DIAGNOSIS {DTC'S, FARTS, REPAIRS, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER BTATES THE T$8 DOES NOT AFPLY TO THIS VEHICLE. DEALER STATES THEY
CALLED LOOKING FOR INFORMATION.,

TAC RECOMMENDATION -

ADVISED DFEALER OF SiMILAR CASES WITH STEERING COLUMN LOCK ACTUATOR BEING
REPLACED. ADVISED DEALER OF INFORMATION IN Pl A000265:

EAB2-031 7 GM22C Pageloft




1. CHECK BOTH 'A’ PILLAR GROUNDS 3201 & G202
2. CONNECT A TECH |l & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOMNG THIB). SOME EARLY MODEL YB'S (97 & 98} DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/ THE RELAY, YOU
MUST DIBCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il, AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3, CHECK THE K3NITION SWITCH CONNECTOR FOR LOOSE CONNECTORS CR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIPE ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU BHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY |3 FUNCTIONING.,

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 19 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASEEMBELY. THERE HAYE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NQ VIN BREAK POINTS TO
ABSIET IN IDENTIFICATION OF AN “OLDER" VERSION PART. ALSO, THERE I& NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS.

09M6/2002 14:53:23 HISTORY - KOBMOWSKI
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TECHNICAL ASSISTANCE SYSTEM

e+ GM RESTRICTED ***
Cae No: 5714578 VIN Number:  1G1YY128815107283
Date Opened: 8/20/2003 Moisl Year: 2001
Dets Closed: Serios; Corvette
Degaler Code! Bi4347 Afisager 15081
Address: ANTWERPEN CHEVROLET RANDALISTO  guue o
Deuler Phana:
SYMPTOM ABSTRACT— IGNITION COLUMN LOCK SERVICE COLUMN MESSAGE
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
UCe CODE 3———r
UCC-3 DESCRIPTION—

08/20/2003 09:40:34 SED TEMPLATE - WENGER
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBRER QF DAYS YEHCLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCES8SORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
KEVIN STEVENSON {TECH)

CUSTOMER CONCERN -
SERVICE COLUMN LOCK.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPARS, DUPLICATED, Bl BEARGCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLED STATES HAS STEERING COLUMN LOCK, TECH STATES HAS THE MESBAGE
AND IT 13 CURRENTLY LOCKED. TECH LOOKING FOR INFO.

TAC RECOMMENDATION -

ADVISED TECH TO CHECK G201, Q202. ADVISED TO CHECK FOR POWER ON TERMINAL
C & GROUND ON D AT C207. SHOLULD HAVE 12VOLTS ON TERMINAL A AND B SHOULD
BE GROUND. ADVIBED SIMILAR CASES SHOW THE RELAY AND/OR ACTUATOR. DEALER
TO REPORT.

EAD2-031/ GM22C







TECHNICAL ASSISTANCE SYSTEM
*#% GM RESTRICTED ***

Cow Na: 911927 VIV Numbor: 1G1YY1286151135680
Dty Dpened: 8182001 Modot Your: 2001

Dats Clozail: Ba12001 Seories: Corvetin

Doaler Code: B14257 Milsage 9512

Addreas; PATRICK CHEVROLET INRICHMOND Shwte VA

Denler Phone:

SYMPTOM ABSTRACT~- CAMPAIGN 01044
RESOLUTION ABSTRACT- STEER LOCK PART RPL
ucc CODE 1————m

UCC-1 DESCRIPTION=-- STEERING

Ucc CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3rrmm—

UCC-3 DESCRIPTION—

08/16/2001 13:58:43 SBO TEMPLATE - JASKULA
STRATEGY BASED DIAGNOSTIGS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YM) 3 THE VEHICLE IN THE DEALEREHIP

_N_{YM} IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_Y_ (¥N) CAN COMPLAINT BE DUPLICATED

_Y_ (¥MN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_(Y¥/N} 13 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIFTION
_N_ [Y/N) ARE THERE ANY DTC'S

_N_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
06/16/2001 13:50:43 HISTORY - JASKULA

DEALER STATES STRG COLUMN IS LOCKED.

DEALER REQUESTING INFO ON CAMFAIGN 01044,

REC DEALER VIN DOESN'T FALL WITHIN,

REC DEALER TO ADDRESS Pl AGDO266.

ADOO2B8A, 2-22-011 SUPERSEDES ADDO205 5-7-08

CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK-OR,
INTERMITTENTLY STAYS LOCKED,

EAD)-831 / GMIIC




CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A’' PILLAR GROUNDS G201 & G202,
2. CONNECT A TECH N & CHECK THE IANITION KEY INPUT/OUTPUT STATUS (WIQGLE
THE KEY WHEN DOING THI®). SOME EARLY MODEL YB'S (97 & 96) DO NOT UTILLZE
THE BTEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/0O THE RELAY, YOU
MUST DIBCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH M. AFTER CHECKING KEY S8TATUS THE TEGH MUET PLLL THE BCM
FUSE TO CLEAR IT OUT OF FAJl. ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOEBE CONNECTORS ORFOORPIN
RETENTION.
4, CHECK THE GOLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEM PLACE FINGERTIFS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING (S OK, REPLACE THE

ELECTRONIC COLLIMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS CETAINED FROM GMSPO
AFTER JUNE OF 2000 8HOULD BE THE LATERT.

THE P{ NUMBER. (¥} MUST BE INCLUDED ON THE TAC CASE NON KEYWORD LINE,
WHENEVER IT'E RECOMMENDED TO A TECHNICIAN,

MODELS:
1997 - 2001 CHEVROLET CORVETTE

Pl SQURCE - NAME/PHONE: DAVE PEACY, BQM
GM LEMSONAUTH
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TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Cass Ne: SE95673 VIN Number: 1G1YY128625100888
Date Openmil: 9/18/2002 Model Toar: 2002

Dats Closed: Neries: Corvettn

Denler Code: 802308 Mieage: 10836

Address: PAUL CONTE CHEVROLETFREEPORT Stwie: NY

Desier Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK THEFTDETERRENT WILL NOT UNLOCK AT
RESOLUTION ABSTRACT-

UGG CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2——--—

UCC-2 DESCRIFTION---

UCC CODE 39—

UCC-3 DESCRIPTION—

08/18/2002 08:11:04 SBD TEMPLATE - CIARKOWSKI
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y{N S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITION)
- MARIO VASQUEZ- TECHNIGIAN

CUSTOMER CONCERN
- COLUMN WILL NOT UNLOCK AT TIMES

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)

- DEALER HAS NOT DUPLICATED THE CONCERN

= HIETORY DTC: P1431 U1180

TAC RECOMMENDATION

- ADVISED DEALER TO GET MORE INFO AND ATTEMFT TO DUPLICATE THE CONCERN
- ADVISED DEALER OF RESOLUTIONS

EA02-631 7/ GM22C




08/1972002 06:11:04 HISTORY - CIARKOWSK]
2712002 16:25:22 BATES -DEALER SURVEY WAS PERFORMED

DEALER TECH, MARIO VASQUEZ, CALLED IN SURVEY PER HIS 8M REQUEST. TECH
STATES HE HAS THE FAX SURVEY, BUT HIS 8M WANTED THE INFORMATION CALLED
IN.

JOE BATES-43587
TEAM LEADER! ELEC. GRP.
10/0172002 10:41:24 MEYERS -DEALER EURVEY WAS PERFORMED

EA02-031 / GM22C Fape 2 a2



TECHNICAL ASSISTANCE SYSTEM

*o% GM RESTRICTED ***
Capg No: EDO0ssg VIN Number: 131YY125625 103454
Datz Opanad: 117412002 Model Tear: 2002
Date Closed: Seriex: Corvalis
Dowler Cade: B26148 Mienge: 18370
Addrex: mmrfmmﬂﬂmm Seatar FL

Dewler Phowe;

SYMPTOM AESTRACT— COLUMN LOCK STEERING COLLUIMN WOULD NOT UNLOCK
RESOLUTION ABSTRACT-

ucE CODE 1
UCC-1 DEBCRIPTION— STEERING
ucC CODE 2
UCC-2 DESCRIPTION---
UCG CODE 3=e—=rwrr
UCC-3 DESCRIPTION—

110472002 11:54:30 SBD TEMPLATE - RATCLIFF
STRATEQY BASED DIAGNCGSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
TORD MAXTED

CUSTOMER CONCERN -
STEERING COLUMN WOLLD NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -
CANNOT DUPLICATE.

TAC RECOMMENDATION -

DIRCUSSED ADDITIONAL STEERING COLUMN LOCK DIAGNOER AS PER P1AOC020S.
111042002 11:64:30 HIBTORY - RATCLIFF

EA82-031 7/ GM2IC
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TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED ***

Cuse No! S376175 VIN Number: 1GTYY125825100741
Date Opencd: &23/2001 Madel Year: 2002

Dace Closod: Sevien; Corvetis

Desier Coie: BI13500 Mitoags: 8201

Addrexs: PORTER CHEVROLET NEWARK State: DE

SYMPTOM ABSTRACT— COLUMN INTERMITTENT LOCK COLUMN WONT UNLOCK
RESOLUTION ABSTRACT-

UCGC CODE t
UCC-1 DESCRIFTION— STEERING
UeC CODE2—

UCGC-2 DESCRIPTION—

UCG CODE Jmems

UCC-3 DESCRIPTION—

08/25/2003 18:17:29 8BD TEMPLATE - RARZIOCH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PROBUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME BOB BRUCKART
CUETOMER CONCERN - DEALER USED STOCK

DEALER COMMENTS/DIAGNQSIS - TECH STATES THE COLUMN WAS LOCKED ON THE USED
CAR LOT. THE SERVIGE MANGER PULL THE BCM FUSE TO PULL IT INTO THE SHOP.

THE 3/M DIDNT CHECK FOR COLUMN STATUS OR DTC BEFORE PULL THE FUBE, CANT
DUPLICATE THE CONCERN.

TAC RECOMMENDATION - ACUO266

1. CHECK BOTH 'A" PILLAR GROUNDS G201 & G202,

2. CONNECT A TECH Il & CHECK THE IBNITION KEY INPUT/QUTPUT STATUS (WIBGLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 88) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE YEHICLE W/Q THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY

EA02-031 7/ GM2IC Paps l o2




STATUS ON TECH . AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR [T OUT OF FAIL ENABLE MDDE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LODSE CONNECTORS OR POOR FIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOWULD FEEL A BUZZING NOISE INSIDE
INDIGATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE I8 NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

06/25/2003 161720 HISTORY - RADZIOCH
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TECHNICAL ASSISTANCE SYSTEM

&% GM RESTRICTED *%*
Cuss Noz 6756642 VIN Number: 101YY128020130245
Date Opened: $/3/2003 Moddl Foar: 2002
Duate Crased: Series; Corveite
Desler Code: Biga79 Mitenge: 1300
Address: TEAM CHEVROLET, OLDSSCOTTSBLUFF  gyppe -
Deier Fhons:
SYMPTOM ABSTRACT—- PERFORMANGE STEERING WHEEL WILL NOT UNLOCK
RESOLUTION ABSTRACT-
UGG CODE 1
UCC-1 DESCRIPTION-- STEERING
UGC CODE2———
UCC-2 DEBCRIFTION—
UCC CODE 3———-
UCC-3 DESCRIPTION—

08/05/2003 12:30:27 SBD TEMPLATE - SAVOY
STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION |
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BRET BELOUM ( TECH )

CUSTOMER CONCERN - CUSTOMER STATES THAT THE STEERING WHEEL DOES NOT
UNLOCK,

DEALER COMMENTSDIAGNCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARGH,
COMPARE TOQ LIKE VEHICLE?)

BRET BELGUM SAYS THAT HE IS ABLE TO DUFLICATE THIS CONCERN AND SAYS THAT
THE BERVICE COLUMN LOCK LIGHT IS ON. BRET BELGUM SAYS THAT HE HAS
REPLACED THE BCM AND SAYS THAT THE LIGHT IS STILL ON. BRET BELGUM SAYS
THAT HE WAS CALLING FOR ADVISE.

TAGC RECOMMENDATION -
ADVISED DEAL ER OF CTHER CASES FOR COLUMN LOCK MOTOR REPLACEMENT FOR THIS

CONCERN.
06XG2003 12:30:37 HISTORY - SAVOY
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09052003 15:35:38 PIZZIND - TECH CALLED BACK AND STATES
HE HAB TRIED ANOTHER LOCK MOTOR BUT NO CHANGE. | ADVISED TECH TO CHECK
G201 AND 202, | ADVISED TECH TO REVIEW DOG 1.D. 792385. TECH TO COMPLY.
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TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Case No: 5636426 VIN Numbor; 1GTYYI28716113T83
Date Opanad: S/02002 Modsl Year: 200
Dute Clazedd! &/7/2002 Serien: Corvells
Dualer Code: B13056 Mileage: 7000
Address: FARNSWORTH CHEVROLETCANANDAIU  pugrss NY

SYMPTOM ABSTRACT— COLUMN WONT UNLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL
UCC CODE 1———--

UCC-1 DESCRIFTION—- STEERING

UGG CODE 22—

LCC-2 DESCRIPTION—

UCC CODE 3———

UCC-3 DESCRIPTION—

05/30/2002 11:08:20 SBD TEMPLATE - WEST
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRAT, LAST, AND POSMONY MILES DEY TECH
CUSTOMER CONCERN - COLLIMN WONT UNLOCK

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &) SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CAN DUP AND STS THE KEY WONT UNLOCK . TECH LOOKING FOR INFO ON Pl #
ADDO26S

TAC RECOMMENDATION - ADVISED TECH ON Pl FOR THIS GONCERN
CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRET BE ADVISED TO FOLLOW
THE PROCEDURES QUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIOMAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A" PILLAR GROUNDS G201 & G202
2, CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THiS). BOME EARLY MODEL YB'S (97 & 58) DO NOT UTILIZE
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THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/Q THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY 3TATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE 1GNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIFS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY 18 FUNCTIONING.

0502002 11:08:20 HRATORY -WEST

08/07/2002 13:45:31 ERMAN - CABE CLOSING FAX

TECH STATER REPLACED STEERING LOCK MODULE PART ¥ 268050060. LOCK MOTOR WAS
BINDING.
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TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Croe No: 08387 VEN Number:  1G1YY125715118662
Dats Opexed: 41212003 Modat Yearr 2001
Dats Closed: Series: Corvaife
Dealer Cada: Bo7sis Miesge: 17704
Addrex: ALLEN SAMUELS CHEVROWACO Stote e

Donier Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING A001782 COLUMN LOCKS INT -
RESOLUTION ABSTRACT-

UGG CODE 1
UGC-1 DESCRIPTION— S3TEERING
UCC CODE2—

UCC-2 DESCRIPTION—

UcC CODE 3—-

UCC-3 DESCRIPTION—

04/21/2003 09:57:48 SBD TEMPLATE - THOMPSON
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
.1_NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_¥Y/N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
LARRY- TECH

CUBTOMER GONCERN - _
TECH 8T8 CUBT 8T8 STEERING GCOLUMN WILL LOCK INTERMITTANTLY;

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 91 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH 5T HAS NOT DUPLICATED: 8T8 HAS MESBAGES IN DIC FOR V88 TACH, NO
COMME WITH CCM, PCM IPC;

TAC RECOMMENDATION -
TAC DISCUSSED PI A0D1782 WHICH STS IN PART
* 2001 VEHICLES:

THE PROCEDURES OUTLINED IN CAMPAIGN 01044 SHOULD NOT BE PERFORMED ON ANY

2001 & NEWER VEHICLES AS ALL THE ENHANCEMENTS FOR THE CAMPAIGN WERE
EAD2-631 / GM22T




IMPLEMENTED AT START OF PRODUCTION 2001 MODEL YEAR"
TAC SUGGESTED TECH CK IPC PCM CCM PWRS ONDS, RETEST;

TECH TO COMPLY, ADVISE...

042172003 00:57:48 HISTORY - THOMPSON
04/21/2003 12:07:03 DIEHL .

CALLER'S NAME (FIRST, LAST, AND POSITION)

1__ NUMBER OF TIMES IN FOR THE 8AME CONRITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESIALTS OF THE PREVIOUS SUGBESTIONS MADE BY TAC (INGLUDE ADDITIONAL
DETAILS OF THE CONCERN)
FOUND QOPENM IN COLUMN LOCK MOTOR.

NEW RECOMMENDATIONS
ADDO265; CHECK {LOAD TEST) G201 REPAIR AS NEEDED THEN REPLACE COLUMN
LOCK MOTOR

04/21/2003 16:56:22 HAWKINS -
CALLER'S NAME (FIRST, LAST, AND POSITION)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
'_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

;
—

RESLALTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
DLR 8T8 HE DOES NOT UNDERBTAND THE TEST PROCEDURE AND SCHEMATIC.

NEW RECOMMENDATIONS :

GM SERVICE AND PARTS OPERATIONS I8 REQUESTING YOUR ASSISTANCE. WE ARE
LOOKING FOR ANY 1607-2003 MODEL YEAR CHEVROLET CORVETTE THAT ALLEGEDLY
HAS EXPERIENCED STEERING COLUMN LOCK ENGAGEMENT DURING VEHICLE
OPERATION. IF YOU HAVE A CUSTOMER COMPLAINT ALLEGING THAT THE STEERING
COLUMN LOCK ENGAGED DURING VEHICLE OPERATION, PLEASE SUBMIT A FIELD
PRODUCT REPORT {FFR) IMMEDIATELY. BEE SERVICE BULLETIN 02-00-88-002A

FOR FPR INSTRUCTIONS.

WE ARE INTERESTED IN KNOWING ABOUT ANY CORVETTE THAT HAS ALLEGEDLY HAD
EAG2-031 /GM22C Fage 205 5




THIS OCCUR. IT |B VERY IMPORTANT THAT THE VEHICLE NOT BE DISTUREED

ONCE THE CONINTION 15 REPORTED. DO NOT INSERT THE KEY INTO THE

IGNITION LOCK CYLINDER. THE IGNITION LOCK CYLINDER MUST REMAIN IN THE
'OFF POSITION. THE VEHICLE SHOULD BE TRANSPORTED V1A FLAT EED TRUCK

TO THE DEALERSHIP AND AN FPR SUBMITTED. GM PERSONNEL MAY WISH TO VSIT
YOUR DEALERSHIP TQ INSPECT THE INVOLVED VEHICLE.

MIKE HAWKINS

C4/22/2003 16:28:10 ESCH -
CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY JACKSON TECH

_t_NUMBER OF TIMES IN FOR THE S8AME CONDITION .
_2 NUMBER OF DAYS VEMICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DEALER STATES HAS PERFORMED BULLETIN 02-00-82-022 AND |13 WAITING FOR CALL
BACK AND ENGINEER TO COME OUT AND LOOK AT VEHICLE.

NEW RECOMMENDATIONS
TAC ADVISE TO GET AVM AND SERVICE MANGER INVOLVED WITH THIS CONCERN TO
GET ENGINEER OUT TO INEPECT VEHICLE.

G4/23/2001 13:29:21 ESCH -
CALLER'3 NAME (FIRST, LAST, AND POSITION) LARRY JAGKEON TECH

_t_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3 NUMBER QF DAY3 VEHICLE IN DEALERSHIP FOR S3AME CONDITION

RESULTS OF THE PREVICUS SUGGESTIONS MADE BY TAC {INCLUDE ADDHTIONAL
DETAILE OF THE CONCERN)

DEALER STATES STILL WAITING FOR CALL FROM ENGINEERING.

CUSTOMER STATES WHEN BACKING OUT OF DRIVEWAY COLUMN LOCK UP AND STAYED
LOCK UP FOR 2 DAYS.

DEALER STATES SERVICE MANAGER CALLFD LEMAN CUMMINS AVM.

DEALER BTATES HAS CODE BOSO7 B2687 B2562 ALL IN HISTORY.

DEALER STATES UNABLE TO DUPLICATE CONCERN.

DEALER STATES REPLACED STEERING COLUMN LOCK,

DEALER STATES FOLLOWED FLOW CHART DOCUMENT |D # 827062 AND TEST LIGHT

EAG2-037 7/ GM22C
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DOESN'T LIGHT AT BCM PIN A8 CONNECTOR 3 AND LEADS HIM TO REPLACE BCM.
DEALER STATES PERFORMED DRAG TEST ON WIRES GOING TO BCM,

DEALFR STATES BACK PROBE TERM AB WITH TEST LIGHT HOOKED TO BATTERY
POSBITIVE AND TEST LIGHT LIGHTS.

DEALER STATES WITH TEST LIGHT BACK PROBED AT BCM PIN AB, THE ONLY WAY IT
WILL LIGHT 18 WHEN CYCLE KEY ON THAN OFF AND REMOVE KEY TEST LIGHT LIGHTS
FOR ABOUT 2 SECONDS.

NEW RECOMMENDATIONS

TAC MADE FOLLOW UP CALL TO FIND OUT WHAT WAS GOING ON WITH VEHICLE AND TO
GET ADDITIONAL INFORMATION.

TACG ADVISE WILL CALL BACK WITH ADDITIONAL INFORMATION AS FOLLOWS:

TAC ADVISE TO COMPARE WITH LIKE VEHICLE TO BAGK PROBE PIN AB TG BEE IF

HAE POWER.

TAGC ADVISE PER JERRY SEARS TO REMOVE BCM INPUTS TO BEE IF POWER COMES
BACK QN PIN AB.

TAC ADVISE PER JERRY SEARS [F FOWER DOESNT COME BACK TO REPLACE BCM,

TAGC ADVISE TO CALL BACK WITH RESBULTS.

04/24/2003 07:45:52 MIKOLAIZIK - AS PER INFCRMATION FROM BOM

DAVE PEAGCY, THEY WILL GET INVOLVED WITH THIS DLR TO HELR RESOLVE. SINGE
THiS HAS BEEN "DISTUYRBED* HOWEVER IT I3 UNLIKELY THEY WILL BE SENDING
ANYONE TO LOOK AT VEHICLE.

CONTINUE TO ATTEMPT RESOLUTION UNTIL AN ENTRY INTQ TEXT FROM DAVE OR
MYSELF TELLS YOU OTHERWISE.

Q41242003 08:07:44 LOFFREDI - TRANSFER TQ CHRIS EBCH'S VME

PER TECH'S REQUEST

04/24/2003 10:00:11 E3CH - PER MIKCLARZIK 13 TAKING OVER

THE CASE.

0472472003 11:34:55 GARBARING - TRANSFERRED TO CHRIS EBCH AS

PER DLR. REQUEST.

0472472003 15:02:13 ESCH - -

CALLER'S NAME (FIRST, LAST, AND POSITION)

__NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SBAME CONDITION

RESLN.T8 OF THE PREVIOUS SUGGESTIONS MADE BY TAL (INCLUDE ADIDITIONAL
DETAILS OF THE CONCERN)
DEALER STATES BELIEVES WIRING DIAGRAM I8 WRONG AND UNABLE TO DUPLICATE
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. NEW RECOMMENDATIONS
TAC CALLED TECH. AND TOLD HIM IF UNABLE TG DUPLICATE CONCERN AND NO CODES
TO PUT CAR BACK TOGETHER AND GAVE BACK TO CUSTOMER.
TAC ADVISE IF CUSTOMER HAS PROBLEM WITH STEERING LOCKING UF TO GET CAR
TOWED TQ DEALERSHIP AND DON'T TOUCH VEHICLE AND FALL OUT FIELD REPORT TO
GET A ENGINEER OUT TO LCOK A VEHICLE.
| CHRIS ESCH WAS TOLD THIS BY TEAM LEADER DAVE DEWEESE TO TELL THI3
INFORMATION TO LARRY JACKEBON.

EA62-031 / GM22C




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
Case No: Hhd1so3 FIY Number: 1G1YY125715126804
Date Gpened: 7132001 Modsi Year: 2001
Daie Clesnd: 7/20/200¢ Serias: Corvelin
Daaler Code: Bi14429 Miloage: 823
Address: SHELOR CHEVROLET CORCHRISTIANSE  gyotg: VA

Dealer Phone:

SYMPTOM ABSTRACT— INDICATOR LOCK STEERING SERVICE COLUM LOCK L
RESCLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - RPL

UCC CODE 4 —

UCC-1 DESCRIPTION— BTEERING

UcC COLE 2——

UCC-2 DESCRIPTION—

UCE CODE S3meme—-

UCC-3 DESCRIPTION-—

O7/05/2001 14.44:51 SBD TEMPLATE - BEENNETT

STRATEGY BASED DIAGNOSTICS (LIST DETARS IN TEXT Z BOX)
_1_NUMBER OF TIMES IN FOR THE BAME GONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{¥YM} |8 THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES
_Y_(¥/N} CAN COMPLAINT BE DUPLICATED

_NA_[¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (¥/N) CAN YOU} ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (Y/N) BERVICE INFORMATION SEARCH COMPLETED

_Y_{¥/N) BULLETIN OR P| SEARCH PERFORMED

_Y_ (Y} IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S

_N_{YM) HAVE ANY REPAIRS BEEN MADE OR PARTS REFLACED
OTN52001 14:44:61 HISTORY - BENNETT

CONCERN: SERVICE COLUM LOCK LIGHT.

ADDO20BA. 5-22-01 BUPERSEDES ADO0265 0-1-89
CONDITION/COMPLAINT: BTEERING COLUMN LOCK WILL NOT UNLOGK OR.
INTERMITTENTLY ETAYS LOCKED.

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
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THE PROGEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. GHEGK BOTH 'A’ PILLAR GROUNDS G201 & G202,
2. CONNECT A TECH Il & CHECK THE IGNITICN KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THI3). SOME EARLY MODEL YB'S (57 & 98) DO NOT UTILIZE
THE STEERING GOLUMN LOCK RELAY. IN THOSE VEHICLE WAO THE RELAY, YOU
MUST DISCONNECT THE COLLIMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCHM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNEGTOR FOR LODSE CONNECTORE OR POOR PIN
RETENTION. |
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT
ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING. .

IF THE ABOVE DIAQNOSTICS INDICATE EVERYTHING 13 OK, REPLACE THE

ELECTRONIC COLUMN LOGK MOTOR ACTUATOR ASSEMBLY, THERE HAVE BEEN ONGCING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PCINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

Q7/20/2001 14:20:36 MEYERS - DEALER SURVEY WAS PERFORMED

07720/200% 18:25:25 LESZCYNSKI - CALLED IN CASE CLOSING
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TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

Case No: 5066389 VIN Number:  1601YY125815101171
Dats Cpenod: 11/27/2002 Mode? Year: 2001

Serten: Corvatte

Dosler Codte: BO§s76 Mbsage: 8759
Addresst COBB PARKWAY CHEVROLSMYRNA Seate: GA

SYMPTOM ABSTRACT—— LOCK COLUMN LOGK
RESQLUTION ABSTRACT-

ucC CODE1
UCC-1 DESCRIPTION-—~ STEERING
UcC CODE 2——-

UCC-2 DESCRIPTION—

ucC CODE 3——

UCG-3 DESGRIPTION—

1172712002 09:23:24 SBD TEMPLATE - WENGER
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y N 15 THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITIGN)
TCOD BYRD SF

GUBTOMER CONGERN -
STEERING COLUMN LOCKED A COUPLE OF TIMES.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)
DEALER CALLED BTATES CAN NOT DUPLICATE THE CONCERN. DEALER STATES THAT IF

DOES NOT FALL WITH 1N CAMPAIGN. DEALER LOOKING FOR INFQ.,

TAC RECOMMENDATION -

ADVISED NO BULLETIN OR PT8. ADVISED TO CHECK G2(H, G202, CHECK PIM

TENSION AT BCM & ACTUATOR, CHECK IGN CYLINDER CONNECTOR FOR GQOD KEY IN
CYLINDER S1GNAL. ADVISED POSSIBLE ACTUATOR CONGERN.

11/27/2002 09:2324 HISTORY - WENGER
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12002002 12:02:02 RATHKA -DEALER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

*a® GM RESTRICTED ***
. Cosr No: Jorsil4 VIN Number: 181YY125815102191
Dave Opanads &/20/2002 Model Yoars 2001
Dwte Clayed; Serier: Corvelte
Desler Coder G42400 MBecge: 22020
Akdressr COACHELLA VALLEY PONINDIO Stats: cA

SYMPTOM ARSTRACT— COLUMN LOCK STEERING WHEEL INTERMITTENTLY WI
RESGLUTION ABSTRACT-
ucc CODE t————
UCC-1 DESCRIPTION—- STEERING
LCC CODE 2
ubo-z DESCRIPTION—
@ oo

UGC-3 DESCRIPTION—

08/20/2002 16:04:48 SBD TEMPLATE - HALLER

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-2_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y{NI5 THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION) CHRIS WELLS TECH

CUSTOMER CONCERN - ALLEGEDLY AT TIMES THE STEERING COLUMN WILL NOT

UNLOCK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE CANNOT VERIFY THE CONGERN AND HAS NO DTC'S. DLR SEEKING

SUGGESTIONS.

TAC RECOMMENDATION - TAC ADV DLR COF T8B 01-02-35-008 TO REPAIR THIS
CONCERN,

06202002 18:04:48 HISTORY -HALLER

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING WHEEL INTERMITTENTLY WI
RESOLUTION ABSTRACT-

UGC CODE 1m—

UCC-1 DESCRIFTION=- BETEERING

UCC CODE 2-—-n—

UCC-2 DESCRIPTION—

UcC CODE 3-—uwm

UCC-3 DESCRIPTION--~

EA02-831 / GM22C
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D&/20/2002 16:04:45 SBD TEMPLATE - HALLER

STRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITKIN

_MN_Y !N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW}

CALLER'E NAME (FIRST, LAST, AND POSITION) CHRIS WELLS TECH

CLSTOMER CONCERN - ALLEGEDLY AT TIMES THE STEERING COLUMN WILL NOT

UNLCCK.

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS HE CANNOT YERIFY THE CONCGERN AND HAS NO DTC'S. DLR SEEKING

SUGGESTONS,

TAC RECOMMENDATION - TAC ADV DLR OF TSB 01-02-36-008 TO REPAIR THIS
CONCERN.

06/20/2002 18:04:48 HISTORY - HALLER
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TECHNICAL ASSISTANCE SYSTEM

*4* OM RESTRICTED ***
. Cose Ne: ES94795 VIN Number: 1G1YY128815117550
Dass Openail: F3/2003 Moddl Year: 2001
Date Clored: Sertes: Corvette
Dealer Code: B28022 Miengez £297
Addrans: AL BAUMANN CHEVROLETFREMONT Stntec oH

SYMPTOM ABSTRACT-— COLUMN LOCK STRG COLUMN LOCK
RESOLUTION ABSTRACT-

UGG GODE 1
UCC-1 DESCRIFTION— STEERING
ucC CODE 2———

UCC-2 DESCRIFTION--

UCC CODE 33—

UCC-3 DESCRIPTION—

(07/03/2003 09:11:58 SBD TEMPLATE - BROWN
. BTRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_i_NUMBEZR OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER"S NAME (FIRST, LAST, AND POSITION) M TECH.
CUSTOMER CONGCERN - 3TRG COLUMN LOCK WOULD NOT DISENGAGE.

DEALER COMMENTS/DIAGNOSIS {OTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?) THE TECH 8T8 HE CANNOT DUPLICATE THE CONDITION.
PLR LOOKING FOR SIMILAR CASES,

TAC RECOMMENDATION -~ TAC ADVISED THE DLR TO CHECK KEY STATUS IN BCM,
CHECK GROUNDS, AND FAXED DLR INFO FROM P/l ADDO285. BROWN 40708,
07X03/2003 08:11:59 HISTORY -BROWN

0708/2003 14:00:11 GALDRONE - JOE BUCHANAN, TECH

CALLER'S NAME (FIRST, LAST, AND POSITICN)

. 2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2_ NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION
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RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETALE OF THE CONCERN)

ANOTHER TECH, JIM VANDERLAAR, PERFORMED CHECKS PER P{ A0DD283, BUT DID

NOT REPLACE ANY PARTS. VEHICLE RETURNED TODAY WITH SAME CONCERN,
STEERING COLUMN WOULD NOT UNLOCK WHEN VEHICLE WAS STARTED. VEHICLE WAS
TOWED IN AND HAD A DISCHARGCED BATTERY.

TECH JOE BUCHANAN CALL FD BEEKING ADDITIONAL ASSISTANCE. TECH CHARGED AND
TESTED BATTERY, BATTERY TESTED GOQOD WITH MIDTRONICS TESTER. VEHICLE
STARTS AND RUNS AND TECH IS NOT ABLE TG DUPLICATE CUSTOMER CONCERN. TECH
ASKING IF COLUMN LOCK CONERN COULD CAUSE BCM TO "STAY AWAKE" AND
DISCHARGE BATTERY.

NEW RECOMMENDATIONS

CONTINUE TO ATTEMPT TO DUPLICATE CONCERN. IF ABLE TO DUPLICATE, RECORD
"COLUMN LOCK STATE" FROM BCM DATA LIBT. USE 51356808 TO DIAGNOSE
"COLUMN LOCK STATE".

IF NOT ABLE TO DUPLICATE, CLEAN AND TIGHTEN G210 AND G202, RESTRING
CIRCUIT 1801 {BETWEEN BCM AND G207), REPLACE COLUMN LOGK MOTOR.

EA02031 7 GMI2C
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TECHNICAL ASSISTANCE SYSTEM

&2 GM RESTRICTED ***
Cmze Nu: 5873786 VIN Namber: 1G1YY 1286815124018
Dats Opened: 4%/2002 Meviel Fear: 2001
Duts Closed: Sevies; Corvelle
Denler Code: BOS251 Milenge: 23386
Address: RUSS ROGERS CHEVROLEPARTLESVILIE  yote: OK
Degler Fhone;
SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT-
UGCC CODE 1-wnmem-
UCC-1 DESCRIFTION— STEERING
UCEC CODE 2rm——m
UCC-2 DESCRIPTION--
LUCC CODE 3w
UCC-3 DERCRIPTION—

00/09/2002 17:14;18 EBD TEMPLATE - KAY
STRATEGY BASED DIAGNCOSTICS

_J_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y¥Y NS THE VEHICLE MODIFIEDINCON-PRODUCTION ACCES3SORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
MITCH FUGETT

CUSTOMER CONCERN -

STEERING COLUMN LOCKED,

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUFLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS DUPLICATED THE CONCERN, TECH HAS PERFORMED PUBLISHED AND
REPLACED BCM WITH NO CHANGE, TECH 18 CALLING FOR REPAIR

TAG RECOMMENDATION -
ADVISED TECH TO REVIEW DOCUMENT ID # 810927 AND REPAIR VEHICLE A3 NEEDEL,

TECH TQ REPORT RESULT,
O8/00/2002 171418 HIITORY - KAY

EA82-031 / GM22C Pge o1




D576558

Page 1 of
G ENEERAMAL MDTORS CORPORATION
CEEVRCLET DIVIEBEION
‘I'l G H RESTRICTED
CUSTOMHR 1
ADDRESS 1 WILMIBGTON ,
o
HFOME PHONE :
CREE MUMBER: 05765584 VIN: 1diy¥Y128829105237
NODEL YEAR: 2093
LATE OPENED: 2001-10+39 SERIBA UNEROWH
DRTE CLOSRD: 4001-10-39 MILEADH : 600
BOURCE : Fhone DELIVERY DATH:
HRC TYER: | [-] DEALER HAME: PORTER CHEVROLET
HRC PARENT: DEALER ADDRESE:414 X CLEVELAND AVE, , NENARK,DE,19%71l1,TUSh

Fhkhkd kb h R TR TN RN E RN N NEENERAL CRASE INFORMATION®®S#aesapabw kbbb bbb UM vrr v

MOl Hteering General Inoperative
0 EEPATR ATTEMPT{8} SVC COLUMN LIGHT/LOCEUR

vahicle cperaticn or design

INETRITIONES TO CRM:
tFinpoint f undsrstand concerd
* Datarmine Customers expectation
* Yalidate fearure is on vehicle

.* Review owners wanual with cwner - [[Owners Manuals RUN
Q:\Progra-1\PFluai\Micros~1\Iexplors.axXe http:\\carsweb)\webknowlsdge]]. Click ths Product
Cantear Tab
* Review ppecific wolutlens [[SPECIFIC BOLUTIONS RUN C:\Progra-1\Flus\Micros~l\Isxplors.exa
hetp:/ fearawabf common / Frnduutﬂenterfﬂnmrnl tnfo/content/CHC/ Bolut iomeByComponantCode _Corepol
nt .htm]]
* yalidate with deslership if naceasary
* Coordinate with dealsrahip to compare with another vehicla if necessary
* Schedule a follow up if isoue is not rasolved during call
Vehicle cperation or design

ek ddk kbR bR R A AR R AR RN RS AR NN RAANORE HIATORY P A s b d R AR AN AN R ARk bk hd bk b bV

CUET STE HE CALLED RORDBIDE ASST THIS WEEKEND SINCE HE WAS STRANDED DUE TO HIB BVC COLUMY
LIGHT; STEERING LOCKED UP VEH WOULD NOT START. CUST SEEKING TO GET A DLESHIF TERT CAN WORK
ON HIS VEH ABAP AND REPAIR IT. CRM AUVISED CUST BY CALLING DIVER CHEV THEN CALLING PORTEBR
CRM GFOEE FO BVC MOR HERP HOFFLINJER HE STS EE COULD SEE VHH ON THURS AND WOULD NERD
A TECH TO LOOK AT VEH FIRST TO DETERMINE WHAT PARTS ARE QOINGTO BB HEEDAD. CUST ETH HE
BVC MR TO ORDER ALL PARTS PIRST BHPFORE TAKING HIS VEH TO DLR. DLR T8 THAT COULD MOT
YEH mwn:mHnrmmrmrmmmwpnmmmmmnn
NEREDED IF THERE ARE NEEDED FARTS. DLR WOULD THEN ORDER THEM VEH WOULD MORE THAN LIEKRLY
8T YEH TO PORTER DID NOT
LEAVE HIS VEH LOWGER THAN R DAY. CUST ETE WANTS VEH IN AND OUT THE SAME DARY. MISTY
KLINEFELTER/RTX/CARC: O; 37321438&

E
:

"i"I'li.'I'ﬂﬂﬂﬂ*ﬂﬂﬂﬂﬂ*ﬂﬂﬂi*"ﬂti*iiiim mnmﬁii e v e e o ol ol e e ol o O O e o e e o

‘lI'IHEID!ET DATE: INCIDENT TIMR:
INCIDENT LOCRTION:

DRIVER NAME: DRIVER AGH!:
DRIVER DIZABILITY:




OWNER DEOSCRIPTION:

.LLI:EEED DRFBECTIVE COMPONENT:

INCILUERT RESULT:
POLICE REPORT:
NUMEER OF PEOPLE: 0
INJURIER:

WAH ANOTHER VEHICLE INWILVED:
HIMBER OF VEHICLE3: O

PROFPERTY DAMMIE:

WAl VEHICLE INBURED:

MORE INFORMATION:
MATHTEHNANCE LOCATION:
CURREBNT LOCATION QF VEHICLE:
NOTIFY HBRME:

WAS VEHICLE IREPECTED:
MTLERGE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WA VHHICLE ROAD TBHTHD:

ROAD TEST DESCRIPTION:
‘GKD TEST RESULT:

COME THERECTED

ISVEDTIGATIVE ATMMARY :
PAR 8TATUS:

ROAD COMDITION:
BODY IRJURY:

THOURRECE COMDAMY HAMH
TNSURANCR COMDAMY ADDRESS -
ASENT NAME:

AGENT DHONE NUMBER:

INSFECTORS MAME: INAPRCTION

0576551
Puge 2 of

ROAD SITRFACE:

EEXENEANNIT R b A AR kb e T PAD TNPFORMATIOH ™ * e r A kA A AA AP A AN AT AR T AT CT RN

SOURCE :
REQUEST TYPE:
REFURCHASE REARSON:

DEALER BAL:

LEALER RAME:
DEALER ADDRESS: , ,
CONTACT: ,

FHONE HUMBER:
FRODUICT CODE:

ERGUINE TYPE:

MILEAJE @ BUY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE «
AFTERMARKET :
LEASH TBEM:

TRANEACTION:

FAL NUMBRER:

BODY TYPE:

TEIM:
TRANSMISSICH:
VEHICLE DRIVEABRLE:
RRC WARBANTY DATR:
NADR, &

BALEES TaX:




OX 165 58
Page3 ol

LEGAL : LAGAL TYDR:

LEMON LAK)
DEALER ADMINISTRATION: VEHICLE DRETINATION.
.mn: LIEN PRYOPE:x
TITLE BRAED:

REFLACEMENT VIN:

kRN AR AR b b A BOOTLY THIURY &b o b b d bbb d b deded dedededededod e b e e e

NUNBEER OF INJURIEE: O
COMMENTE 1

MhME : LOCATION:
ADDREAS; ,

CITY/BTHATE: ,

FHORE WUMBER:

SEATING POSITION: REETRAINT:

TYPE OF INJURY:

TREATED ; IF EO, HHERE:

FARFbd bk A AR A hhA RSN AR ARSI S R AR A RDR THFORMRTIONS A e S s o A R A A i i A0 0 0 o e e i o e o o

EXTERWAL CAEE NUMEER:: DATH :

TITLE NAMIR:

EUXRINESS; % BUSINESS: 0

ARCCIDENT : DATE QF ACCIDENT:
DESCRIPTION OF LAMAON

FURCHASR/LBASR: 0 DATE OF PURCHASE/LEASE:
MILBRAGE AT POURCHAERA: O PURCHASE/LEABR A3;

DOBE CHNEF HAVE FORBEEICN OF YBHICLE:
RHICLAITION BOWGHT :

EEWAN SN ek bk ddd bk a o BRC COENTAMT THFORMATTONS # rh ke ke e e e e v bW

HAME : CONTACT RNUMBER: 1
COMPARY : CONTACT TYPE:
CONTACT PEONE:




1-66852731

Page 1 of
dENERAL MNMOTORE COEPORATION
CHEVREOLRT DIVIEION
‘ll. dM RESTRICTELD
CUIATOMER :
HOME POONE:
CASE NUMBER: 1-&6852738 VIN: 131YY128825108304
MCOEL YEAR: 2003

DATE OPENED: 2003-01-24 HERIEE: Corvette
DATE CLOSED: 2003-03-14 MILEBMIR 1 21¢¢0. 000000
BOURCE : Ehcne DELIVERY DATE:
BRC TYFE: N/AYan DERLER NAME: Coxmiar Chevrolet Company
BRC FARENT: DEALER ADDRASS:2201 B 223rd 9+,Long Baach,OA, 90810-1614,08A

RN R W iy A e s ke e ke e ke ek o WIRNERAT, CRESE INFORMATIONS S dddaswwadddrddddddwddddddddhdd

Mil Column f Ignitien Lock / Parte
D REFATR ATTHMET (4) Inoperative

wrdrdddrhddd bbbk bbbk kIR ErArrrrrNORE HIETORY SRR E AR AAXERA EER R R A R L LR R LR L LL L L L))

asdf; ; 2003-01-24
2003-01-34

.Etauriug Wheal Locked; ; 2003-01-34
2003-01-24%

tenferenced in to Roadside assistence; ; 2003-01-24
2003-01-28

#1-666527I5RAKerrew Corvatta Bt--ring wheel Lockup: ;j 2003-032-05
2003-02-05

callback To see if the cuatcmer is satiefled; ; 2003-03-05
2003-02-0&

81-66852738CUBT 12-3: ; 2003-03-D1
2003-02-06

onllback To was 1f the customer is satiefied; ; 2003-03-06
2003=-03-01

submitted call CAC Letter for app:mr-l; 7 2003-03-0%
ag03-03-01

Craated CRC _RBOOOS. SRAL-66B52738; ; 2003-02-01
2003-03-05

R in @tatus of Fending Documentatien has bean Re-Opened by SADNIN; ; 2003-03-405
2003-03-05

.Bunr.l.na Rexjuast has been Clossd datlafied.; ; 20032-03-08
a4003-03-11

Sarvice Requeat Ownarship ham changed PROM:; BTRADNPP 'TO: HOBTETLK; ; 1003-43-11
4003-03-12




16685273
Page 2 of 4

1-66852738; ; 2003-03-12
2003-03-12

kt; ; 2003-D3-12
1-56852738; ; 2003-03-18
2003-03-1B

Cupt rmg'd 1ltx; ; I003-D3-18
2003-03=18

Sea lnbound call cust 3/18/03; ; 2003-03-18
2003-03-18

Sarvice Ragquast has besn Clocaad Satiafied.; ; 2003-03-18

ek dededededededs dede e de bededeiededoicdedre ek ek ke e BAR  TREORIAT TI0ET o o e o o ofr o o ol o o ol b ol ol ol ol ol ol ok o o o b e o ol o oy o ol ke e ke o

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER NAME. DRTIVER AOE:
DRIVER DISARILITY:

OWNBR DESCRIPTION:

'II'BLLEGED DEFECTIVE COMPONENT:

INUIDENT REFULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFALCE :
HUMBER OF PROPLE: BUDY IRJURY:
INJURIES:

WhS ANOTHER VEHICLE INVOLVED:
RUMBBR OF VEHICLES: 0

PROPERTY DAMAIR:

WAB VEBHICLR INSURED: IRSURANTE COMPANY HAME
INBURANTCE COMPANY ADDREEE r
AORNT NAME :
AORNT PHOHE NUMBER :

HORE INFORNATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEMICLE:

HOTIrY HAME,

WAS VEBHIDLE INSPHCTED: INSPECTCRS MNAME: INSPRCTION DATE:

WhB VEHICLE ROAD TRETHD:
ROAD TBAT DESCRIPTION:
TEST RESULT:
INGPECTRD:
INVEBTIGATIVE BUMMARY :
PAR BTATA -

FANEEAAARNTARANAANTNAANTINRANERNT SN SNPAR INPORMATION A a A AR A AN AR S S b e AUk AR AT s

BOURCH : TRANBACTTON:




16685272
Page 3 of

CONTRCT: ,
FHOME NUMEHR i FAX RUMEBER:
FROTUCT CODH: BODY TYPE:
TRIM:
BNOQINE TYPR: TEANBMIBEION
VEREICLE DRIVEABLE):
WILEARGE & BUY-BACE: 0 BRC WARRANTY DATE):
HERE; : RADA: 0
BALES TAX:
DEPRECIATION:
UPGRADE |
AFTERMAREET :
LERSE TEEM:
DRAMAGE -
OTHER :
BRRNCH : HAME
ACCOUNT NUMBER :
INTEREST RATE: INTRRBAT PAID:

DHEALHRR BITYOUT,
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE)
LEMON LaW:
DERLER ADMINISTRATICN: VYEHICLE DHITIMATION,
RELERSE 1 LIEN FAYOPFP:
. TITLE BRAND:

REPLACEMENT VIN:
REERREN RN R E R RN RSN E RN RN RN R AR NN RPODTLY TR TURY dd ki bbb bbb bbb bk bl v

FOMBER QF INJURIRE: &
COMNMENTS =

HANE ¢ LOCATION :
ADDRESS: ,

CITY/STATE: ,

PHONE HIMEER:

SEATING POSITION: RESTRAINT :
TYPR OF INJUREY:
TRERTHL} IFr J0, WHERE:

ANAARAARRARAAAAANN N AR ANASARAN S AARAADE THFORMATION bbb bbbk bk kb b A A SRS R E AR RN RN RN NS

EX'TERNAL CARE NUMBEH: DATE:

TITLE MAMEE:

BUBINHEE 1 ¥ BUOSIMESS: D

ACCIDHENT : DATE OF ACCIDENT:
DRECRIPTION OF DAMAGE :

PURCHAEE/LEAEE: 0 DATE CF MIRCHASE/LEBASE,
MILEACE AT FURCHAAE: 0 PURCHASH/LEASE A8

DOBES OWNER HAVE DPOARSBATON OF VEHICLE:
.E.EEGLU!IGH BODGHT :

EEEEERE AR TR AR R TR d e W PERD CONTACT INFORMATIONw ek ddddb bbbk kAN A ¥ AR A TR AR v AN

MAME 1 CONTACT NUMBER: 1
COMIPANY = CONTACT TYPE)







/=668 STVY

October 23, 2003

Cmuml

Service Raquest; 51-66852738

Desr

We would like to discuss your roguest for assistance regarding your 2002 Chevrolet Corvette,
but we have been unsuccessfil in our attempts to contect you.

To help us review your requost in a timely manner, please contact cur Chevrolet Customer
Asgistance Center at 1-800-222-1020 Mondsay through Fridey between 8:00 aan. and 11:00 pam.,
Eastern Time. Please refer to your service request number above and any of our Customer

. Relationship Managess will be heppy to assist you,
Sincerely,

Peter Straumf{jord
Customer Relationship Menager

RE0006-P/ectw
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TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

Couze No: &200984 VIN Numbegr: 101YY125825100204
Dafs Opened: 1/27/2003 Model Tour: 2002

Date Closod: Seriex; Corveite
Desler Codex 520127 Milsage: 21618

Address: CORMIER CHEVROLET COLONG BEACH  gyugr cA

SYMPTOM ABSTRACT—- COLUMN SERVICE COLUMN LOCK
RESOLUTION ABSTRACT-

UG CODE 1
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DESCRIFTION---

01/27/2003 11:38:24 SBD TEMPLATE - HAN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMEER GF DAYS VEHICLE IN PEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE YEHICLE MODIFIEL/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S8 NAME (FIRST, LAST, AND POSITION) HECTOR ARLLANC
CUSTOMER CONCERN - ALLEGED STEERING COLUMN LOCKED INTERMITTENTLY

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8TS HAS NO CODES. DLR WAS LOOKING FOR INFO. DLR UNABLE TO DUPLICATE
CONDITION.

TAC RECOMMENDATION - ADVISED DLR TO DUPLICATE. HAN 40772

01/27/2003 11:38:24 HISTORY - HAJJ

01/27/2002 13:57:31 RADZWILOWICZ - CASE UPDATE

GALLER'S NAME: GARY LOY SERVICE MANAGER

_1_NUMBER OF TIMES IN FOR THE GAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

EA02-031 / GM22C Pgelefl



REBLULTS OF THE PREVIOUS SUQRESTIONS MADE BY TAC

THE TECH HAS NOT BEEN ABLE TO DUPLICATE THE CONCERN AND THE TECH I8
CALLING FOR ANY COMMON CASES, THE SERVICE MANAGER WANTS TO PUT A STEERING
COLUMN LOCK MOTCOR IN THE VEHICLE.

NEW RECOMMENDATIONG:

1} ADVISE THE TECGH TO DUPLICATE THE CONCERN AND CHECK THE POWER AND
GROUND STATUS AT THE ECL MOTOR.

2) ADVIBE THE TECH TO CONTACT THE AVM AS FAR AS THE REPLACEMENT OF THE
ECL MOTOR WITHOUT DUPLICATING THE CONCERN.

EAB2-031 7 GM22C

Fegedofd



1-6T11300:

Pigo 1 of -
GENRBRAL MOTORE CORRPORATION
CHEVREOLET DIVIBSIAON
‘II' GM RESTRICTED
CUSTOMER
ADSRESAE - Frarklin Park
w [
HOME PHONE:
CASE NUMEER: 1-67113005 VIN: 1G1¥Y¥128825134253
MODEL YEARR: 2002
DATE OPENEDh 2003-01-27 BERIEB: Corvette
DATE CLOSED: 20603-02-23 MILEASE 4500, 0000000
SOURCE ; Burvey DELIVERY LATH.
HRC TYPE: N/ anRa THALER FAMB:  Rammey Cheviclet-dec, Inc.
BERC PARENT: DHALHR ADDRHESSH:145 Reute 17 Scuth,Upper Saddle River,HJ,07458-
0730,

ARREXFARNTRENTNRRATRRRERNENNNRNAIENERAL, CABE THRORMAETTOR® 38R %R & R0 A 0 o o o o o o o o o o ol o o ol ol i o

C4l Weather strip
¢ REPAIR ATTEMPT{Z) leaks Water

Wl drdrdrdrdrdr bbbk bbbk kkk kb bk ANOR HISTORY ¥ dd b dkddk bbb bbb bbb bk kbbbt kb k ks rrE

SURVEY3 GENBRAL CHI Indexed 1/27/03 Scanned: 2003-01-23-10.53.48.000000, MEXDoCMum: VIN; ;
2003=01-30
1003-91-30

Ho oomtaat; 5 3003-01-30
A003-G1-30

Banding SUQQ0CG3; ; 21003-01-30
2003-01-30

Created:CAC BU0003. BR¥L-57113005; ; 2003-01-30
2003-01-30

Banding FUGD03; ; 2003-02-03
2003-02-03

Barvice Request has bean Closad Satimfied. ; ; 2003-02-03
2003-02-11

BR in Stmtus uf Closed has been Re-Opened by DEVERAPFD; ; 2003-02-11
1003-02-11 .

1-67113005: Watsr leaks / steaering columm locked up - all resolved but cust was
inconvenienzed; ; 3003-02-17
2003-02-11

Bervice Requast Ownership has changed FROM: BHELEBYS 'TO: DEVERAFD; ; 2003-D2-11

.zuﬁz-oz-n

1-6711340% Additricnal notea; ; 2003-02-17
2003-02-14

1-67113005; eet-Next dlr call for further ressarch: ; 2003-02-14
2003-02-14




1-671 1300:
Page 2 of 4

1-67113005;: ast-Next cust centact, 02/14, 7-9pm/est; ; 2003-02-17
2002-02-19

1-67113005: est-Hext cust contact, 027159, 5-7pm/fest; ; 2003-02-21
2003-03-21

1-67113005;: Creating outbound correspondsnes; ; 2003-D2-21
2003-02-21

Created :CAC RFOCG06. BRUL-&7113005; @ d003-03-21
2003-02-21

1-67113005: Outbound corraspondegics to letter approval Qquenser ; I003-D2-2%
2003-D2-25

8ervice Regquest has been Cloped Geatisfied.r 5 2003-03-35

ARk kbbb kdhd bk N d b A DA TR PORMATTON kWl kb ok Wl e e sl e e o o o el el B el

INCIDENT DATE: INCIDENT TIME!:
INCIDEMT LOCATION:

DRIVER MAME: DRIYER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTTON:

.ﬁLL DEPHCTIVE COMBPONENT:

INCTIDENT ERSULT:

POLICE REFORT) ROAD COMDITION: ROAD EURFACE:
NUMBER OF PROPLE: REDY IMTURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED,
NUMBER OF VEHICLEE: 0

PROPERTY DAMAOE:

WAS VEHICLE IMSURHD: INBURANCE COMPANY NHAME:

MORE INFORMATION.
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME;

WAE VEHICLE INSPECTED: INSPECTORE MAME: INASPBCTION DATR:
MILERGR AT INSPECTICN:
WHERE WAS INSPECTION DGHE:

WAE VEEICLE ROAD TBSTED:

ROAD TEST DESCRIFTION:
THBET EREULT:

SOMP INSPACTRED:

INVEATIGATIVE SUMMARY:

BAR BTATIIB.
WEE RSP P R FANRAARARRNANARAADAR THPORMATION® FARRARE ARk d bl stk KA bbb r r AT ARRNN




1-6711300
Page 3 of 4
BOURCE : TRANSRCTION:
REQUBST TYPE:
.nnmms: REASON:

DEALER BAC
DERLER NRME:
DERLER ADDRESS: , ,

CONTACT: , )
PFHONE HUMBER: FAX NUMEER:
PRODUCT CODEB: . BODY TYPEB:
TRIM:
ENGINE TYER: TRANEMIEEION:
VEHICLE DRIVEAELE:
MILERGAR & BUY-RARCK: O BRC WRARRANTY DATE:
MBEP: RADA: O
BALES TAX:
DEPRECIATION:
UPIRADE
AFTERMARNET
LEASE TERM:
DAMAGE :
OTHER :
BRAMOH : HAME :
ACCOUNT NUMBER:
INTEREET RATH!, INTERBET PAID:

DERLER PUYOUT:
ACCOUNT BALANCE:

LEQAL: LEGAL TYPE:
LEMON LANW:
DEALER ADMIWNISTRATTON: VEHICLE DESTINATION:
t LIEH PAYOFF.

TITLE BRAND:

REPLACEMENT VIN:
Tt tdkhddddbd bbb bbbkt Ak A MMM BODTLY TRTURY S S o bkl bbb dh ki d i A Ao e e i e e e o

NUMBER CF INJURIES: ¢
COMMENTE :

MAME : LOCATION:
ADDRRSS: |,

CITY/STATE: ,

FHONE HUMBER :

SBATING POBITION: EESTRAINT:
TYFE OF IRJURY!:
TREATED IF B3, HHERE:

Ahdd ki k kSRR R TR AT AN A AADR THFORMATTON bbb bbb hhbhhhh bbb bbbk a SIS

HXTERNAL CROE NUMBER: DATH:

TITLE NAMES:

BUEINEEE] % BUSINESS: 0

RCCIDENT DATE CF ACCIDENT:
DRECRIFIION OF DAMAGE :

PURCHASE/LERSE: 0 DATE OF DURCHASE/LEASE,
MILEACE AT PURCHASE: 0 PURCHASE/LEASE Af:

DOBA OWNER HAVE PCOOROSICH OF VBHICLE:
SOLUTION BOUGHT:

ARARARARAAEEARAARAA N SRR ARAREEFHRC CONTACT ITHFORMATION * ¥4 ek d A XN S AR E R e RS CRE TN R AR NN EE Y

HAMA - CORTACT NOMBER : 1




167113005
Pagre 4 of 4

COMPANTY ; CONTARCT TYPE:

.ADD!.EBH i

CONTARUT PHONE:




/=-671130038

Qctober 23, 2003

FkaHnPark.NIh

Service Request: S1-67113005

We would like to discuss your request for assistance regarding your 2002 Chevralet Corvette,
but we have bean unsuccessful in our attempts to contact you

To belp us review your request in a timely manner, please contact our Chevrolet Customer
Agsist:mens Cemter a1 1-800-222-1020 Monday through Friday betwoen 8:00 a.m. exdd 11:00 p.m.,
Eastern Time. Plesse refer to your service request namber sbove and any of our Customer

. Relstionship Managess will be happy to assist you,

Sincerely,




Frankiin Park, N7 [N

Service Requost: 51-67113005

Thank you for your recant comments regarding your 2002 Chevrolet Corvette. Feedback from

customers, owch a8 you, rs to your experiences, allows us to improve our products and increass
customer satisfaction.

Given thet your comments indicated that vou have conceama with your vehicle, wo tried to call
yob to discuss how we can help. Unformunately, we have beon mnable to reach you at the
telephone number listed in our records.

We realize that you may already be working with someons ai your dealamhip of our Chevrolet
Customer Assistance Center to resolve your concern. If this s not the case and you bavs
outstanding itgnes, please foel free to contact us at our Chevrolet Customer Agsistance Center at
1-800-222-1020 Monday through Friday between 8:00 em. and 11:00 p.m., Bastern Time.
Pleass refer to your service request number above and any of our Customer Relationship
Managers will be happy to assist you. If you have already contacted the Costomer Assistance
Center, please disregard this letter.

Chevrolet md your desler’s mutoal goal is your total satisfaction with Chevrolet products and
serviced. We look forward to talking with you scon.

Sinceeely,

Customer Relutionship Manages

SU0003-P/dam




JEJ[ Service Satisfaction Survey

Fiasss meke uy corractions 10 your hame, sddress
or talaphons numbar here

Franiiin Purk ) SN Hare wiapronc: IEMERENN
Wasslishabasli ol aloed lenaalhe Tl sellbanchil chollemaal i b Change 1o {

]
Plaasa provide us with your Emall adedre

Ow records indloats that you had your 2002 Corvatte sarvioad » Ramery Chevroist Geca on Dacambaer 1, 2001,
Owr oul is Tor you to be complatly satisflad Plageps taks 1 Taw minutas % complate both sides of this quastionhalrs
thaut cur deelarship's parsonnel avd serviaes Tw”muhmwmmwmdﬂhmdwm
owr continued @Fforts toward rmanting tha highast axpectations of cur suriomers. —— -
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ﬂhml Your Ohsvrolat Daslership’s Sarvice ll'npnrtm-nt _

Complebily Yy Sowvilebt Mol At AR

w e e gaalied Dawied  Betisbied  Astisled  Sxiiafled
1. BHow satisflad mmﬂhha:mﬂmﬂmu
Sarvice Deapartmants hours?. ... vnivrancannes reeimrean [ O 0 (| O
Doan Mot
Appiyfiot Dy
Y N Meguired Know
2 Whwre sarvicas aviishie to you on both an appointmaent
and Non—-appoitment BASHZ . ... ..oiiniii i anra ey | O | (W
a4  Whan ariving for service. wire you grilhd roamptiyt. . ..., O O n
Complemly  Yery Sompwhat NetAt Al
4. How satiefied were you thut ol deslership pl'mnl reatad you Sohfied Gocfed  Snthllel  Sutifd  Bodufed
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TECHNICAL ASSISTANCE SYSTEM

we* GM RESTRICTED »**
. Case No: 921899 VIN Number: 1GTYY128015114270
Date Openad: £212001 Medsl Year: 2001
Date Cloged: ¥ 212001 Series: Corvella
Dealer Code: BO2107 MTenge: 10041
Adiress: RAMP CHEVROLET INC PORI JEFFERSO  puter NY

Dexler Phone:

SYMPTOM ABSTRAGT-=- COLUMN LOCK MANLIAL STEERING TRANSMISSION COLL
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN BWITCH - RPL

ucC CODE {——-

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
LICC-2 DESCRIFTION—
ucc CODE 3———
UCC-3 DESCRIFTION—

08/21/2001 11:38:00 SBD TEMPLATE - RICHARDSON
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
. _1_NUMBER OF TIMES IN FOR THE SAME GONDITION
_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_Y_(Y/N) IS THE VEHICLE IN THE DEALERSHIP
_N_(YN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_(Y/N) CAN COMPLAINT BE DUPLICATED
_N_ [Y/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE
_Y_{Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YIN) SERVICE INFORMATION SEARGH COMPLETED
_Y_{YMN) BULLETIN OR P| SEARCH PERFORMED
_Y_{¥/MN) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S
_Y_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED COLUMN LOCK
ACTUATOR
0672172001 11:38:00 HISTORY - RICHARDSON
DLR 8T8 CAR TOWED IN WITH COLUMN LOCKED, NO GODES, DLR REPLAGED COLUMN
LOCK ACTUATOR TO CORRECT CONDITION, DLR CALLING TO SEE IF ANY COMMON
CALSES BECAUSE OF THE RECALL ON PREVIOUS MODEL YEARS

. ADVISE DLR ONE REABON FOR RECALL IS TO MAKE PREVIOUS MODEL YEARS FUNCTION

EAD2-031 / GM22C Poye 1 of 2




AS 2001+ MODEL YEARS WiLL

EA92-031 / GM2XC Pagedaf 2




TECHNICAL ASSISTANCE SYSTEM

"8 GM RESTRICTED ***
Cass Not 5804658 VIN Number: 161YY125925104307
Date Opened: &12/2002 Moded Year: 2002
Date Closad: Series: Corvette
Daaler Codn: B24512 Milenge: 17204
Adress: SPRINGHILL MOTOR CO SPRINGHILL State: A

Dooler Phowe:

SYMPTOM ABSTRACT— STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRALT-

LCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE2—

UCC-2 DEBCRIPTION=—

LCC CODE Jwmrmere—r

UCC-3 DESCRIPTION—

08/12/2002 11:18:31 SBD TEMPLATE - LEIBENGOCD
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

4__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIECYNON-FRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSITION) TECH RICK

CUSTOMER CONCERN - STEERING CCLUMM LOCKED NO START {(HAPPENED 1X)

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH ST8 THERE I8 NO DTC'S. UNABLE TO VERIFY CONDITION, TECH SEEKING
GASE INFO.

TAGC RECOMMENDATION -
REC: TECH CHECK THE KEY INNOUT STATUS WITH TECHZ.

ADVISE TECH OF OTHER. SIMILAR CASES OF ELC LOCK RELAY CONCERNS,

EA02-031 /GM22C Peygeinfd




TECH TO ADVISE
OBM2/2002 11:18:31 HISTORY  -LEIBENGOOD
08/12/2002 16:48.55 BACK -

CALLER'S NAME (FIRST, LAST, AND POSITION)

RICK WENTZ SER ADV

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDMON

RESULTS OF THE PREVIOUS BLX3GESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS GF THE CONCERN)
DLR STS CANT FIND LOCATION OF ALC RELAY

NEW RECOMMENDATIONS
ADVISED TO REFER TO ID 714307

DA 2/2002 15:44:48 RADZIOCH -
CALLER'S NAME {FIRST, LAST, AND POSITION)

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_14_NUMBRER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUBGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH STATES THE COLUMN WILL NOT UNLOCK. TECH STATES THE ALC RELAY WAS
REPLAGED, TECH STATES THERE ARE NO DTC IN THE BCM. TECH STATES THE
A-PILLAR GROUNDS ARE GOOD.

NEW RECOMMENDATIONS
ADVISED TECH TO CHECK FOR POWER AT C207 PIN G AND D. USING THE STAN TOOL
AND COMMAND LOCK LINLOCK.

EA2-031 / GM22C

Puge2af3
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Page 1 of ;
GENERAL MHMOTORAH co
CHEVROLET DIV

'll' 3 M RESTRICTERD
COSTOMER -
AODREALH . ' Bowling GOreen .

RPORATION
ISIoN

v

HOME FHOMNE:
CAEE HUMBER: 1-111444419 VI 1G1¥Y128528108171

MODEL YHAR: 2002
DATA OPHANRD: 2003-0E-20 EBRIHES: Oeorvatta
PATE CLOSED 20D3-07-23 MILEAGE: 1950%. D0DDOODD
FOURCE: Phona DELIVERY DATE:
BRC TYPE: N/RYan DERLER HAME:r Campbell Chevrolet of Bowling Gresn KY, Inc.
BRC PARENT: DERLER ADDRESH1:12151 Scottaville Rd,Bowling Green, EY,42104-
4197, UBA

FEREENRRAN Ak bbbk br e UENERAL CREE INFORMATION**AAXANEAAEEN AR R ASAN A bh b hddhh

M0l Gansral
0 FEDPAIR ATTEMPT(S) Incperative

Fkg kb kb kb kb rbahdhbbdb b h v kv vk v r v PORE HISGTORY T * o o dode e i ® i i Aied % o o o e b dofedie e

Hteering soncerns; ; 2003-06-20
.auua-ns-zu

S8rveo advigor; ; 2003=-08-20
2003 -D&-20

Service Reagquept has been Cloped satiafied.; ; 20D3-D5-30
2903 -87-23

BR in Etatus of Closed has bsen Re-Opened by MRENER; y 20431-57-23
2003 -07-23

Steering locking upr znna-uv-zi
20023-07-323

Fil: ; 3003-07-323
2003-07-23

Sarvice Request haw basn Closed Satisfied.; ; 2003-07-23

FOE A kb kb e ek wPAR THFORMATICH ¥ bbb ddhbhbbbhhkkhk kbt rirtr

INCIDENT DATE: INCIDENT TIHME:
INCIDENT LOCATICH,

DRIVRR NAME : DRIVER AOE:
‘llfMI?IM DIBABILITY,

OWNER DEELCRIFPTION:

ALLESED DEFECTIVE COMPOMENT:




1-11 142
Page 2 of

INCIDENT REATLT!:

BOLICE REPORT ROAD CONDITION: ROAD SURFACE:
HUMBER CF PEORLE) BODY INJURY:
INJURIES:

HAB ANOTHER VEHICLE INVOLVED:
FUMBER OF VEHICLES: O

PROPERTY DAMRON :

WAB VEHICLE INBURED: THSURALCE COMPANY HAME:
INEURANCE COMPANY ADDREAH:
AJENT NAMEB)
RAENT FHONE NIMBER r

MCRE INFORMATION:

MAINTEHANCE LOCATION:

CORRENT LOTATION QF VEHICLE:

HOTIFY HAMH)

WAE VEHICLE INSPECTED: INAPRECTORS HAMA: INBPRCTION DATR:
HILEAGE AT INSPHCTIOM)
WHERE WAl INBRFECTION DOME.

HWAE VEHICLE ROARD TEETED:
EORR TRST DESCRIPTION:
ROAPD TEST RERESULT:

CONEP IRSPECTED:
INVESTIGRATIVE EUMMARY :

PAR BTATUS:
.ﬂitiiiitI-tl-ill'l'l"l'*iiii***iiit*it*itqpm TRFORMAT IO * rhwrwrrwke erek y AN A T TR R ke w ey

BCATRCE TRANSALCTION:

REQUEST TYFR:
REFTRCHASE REASON:

DEALER BAC:
DBEALER MAMR:
DERLER ADDREEE: , ,

CONTACT: ,
PHONE KIMRER : FAX NUMBER)
PRODIET CODE: BOOY TYPE:
TRIM:
ERAINE TYFE: TRANENIESION
VBHICLE DRIVEARLE,
MILEAGE & BUY-BACK: O BRC WARRARTY DATE:
MERE ¢ HADA: 0O
BALER TAX:
DHFRBCYATYON -
LIPGRALR ;
AFTERMARKET :
LEASE TERM:
DAMAGE »
QOTHER :
EBRRANCH : HAME :
ACCOUNT HIMBER:
INTEREAT RRATHE=- INTEREST PAID:
DEALERF BITYOUT:
‘\mr BALANCE:
LEBGAL: LBEEAL TYPE:
LEMCH LAW:
DPEALER ADMINISTRATION: YEHICLE CESTIMATICH:
RELEASE LIEN PAYOPF:

TITLE BRAMD:




1=11144442¢
Page 3 of
REPLACEMENT VIN:
kAT rrrrAA RSN T TR RONTTY mi!"I"I"I"I"I'I"I"i"i"l"l'****i‘******‘i****iﬂﬂii*i*

.mn OF INTURIES: ©
COMMENTS 1

MAME : LOCATICN «

BEATING PCESITION: . RESTRAINT «
TYPE OF INJURY:
TREATED « IF 50, WHERE:

AEARREREREARAARAASS A AR ERAAAAANSCNADE TRPORMATTON * 54 dd S i e deded bbbk b ded ki ik

EX'TERNAL, CASE NIMBER: DATE [

TITLE NAMES:

BUSINBSS: % BUBINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHASE/LERSE: 0 OATH OF PURCHASE/LEASE:
MILBAGHE AT PURCHASH: O PURCHUASE/LEASE AS:

OB (MMHBR HAVE POEBRBBION OF VBHICLE:
RESOLUTTICH POUGHT :

AREREARFNRRAN TN BRETE AN TR TS ARERC CONTROT THEORMATION S &k s s e s e s s s e s b b o o o sk e i b o o ek

HAME : CONTACT MIMBER: 1
COMPANY : CONTACT TYPR,
CONTACT FHONE:




TECHNICAL ASSISTANCE SYSTEM

*¢% GM RESTRICTED ***
Cass No: 4843905 FIN Number: 181YY125025108171
Dixie Opened: 7232003 Medsl Year: 2002
Date Clozed Sortes; Corvette
Dealaor Codu: B17092 Milenge: 21009
Addvess: CAMPRELL UCHEV OF BOWBOWLING GRE  gyaa- Ky

Daaler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING STRG COLUMNM LOCKED
RESOLUTION ABSTRACT-

UGC CODE 1
LCC-1 DEECRIPTION— STEERING
uCcC CODE 2—r—

UCC-2 DESCRIPTION—

ucc CODE 3——

UGCC-3 DESCRIPTION—

07/23/2003 16:11.20 SBD TEMPLATE - BROWN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME GCONDITION
_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFIEDNONS"RODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) DON TECH.
CUSTCMER CONCERN - STRG COLUMN LOCKED.

DEALER COMMENTHDIAGNOSIS -{DTC'S, FARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLE?) THE TECH ST3 HE REPLACED THE COLUMN LOCK
ACOUPLE OF MONTHS AGO, DLRLOQKING FOR B3O,

TAC RECOMMENDATION - TAC ADVISED THE DLR TO FOLLOW PUBLISHED DIAG. IF
NEC. "B CLAM THE LOCK MOTOR AND REPLACE IT AS A FAILED PART. BROWN
40708,

O7/i2372003 18:11:20 HISTORY -BROWN




TECHNICAL ASSISTANCE SYSTEM

#% GM RESTRICTED ***
Cazpe No: 054374 VIN Numbsr: 1G1YY{ 28525109961
Date Oprned: 11/21/2002 Madel Yoar: 2002
Dinte Closed: 3/2372G0% Eeries: Corvatte
Daaler Coe: Bos0s 1 MEscge: 8752
Address: SANTA ROSA CHEVROLETSANTA ROSA Srare: CA

SYMPTOM ABSTRALCT-— COLUMN LOCK STEERING STEERING COLUMN INTERMIT
RESOLUTION ABSTRACT- STEER LOCK PLATE RF

ucc CODE {——-

LICC-1 DESCRIPTION— STEERING

UCC CODE s

UCE-2 DESCRIPTION -

ucc CoODE 8-

UGCC-3 DESCRIFTION—

11/24/2002 18:30:14 SBD TEMPLATE - SEGAN
STRATEGY BASED DIAGNOSTICS

.1 _NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW}

TRANSFERED TO STEERING......
1172472002 18:30:14 HISTORY - SEGAN

11/21/2002 18:40:28 SLEEMAN -CALLER'S NAME (FIRST, LAST, AND
POSITION)

BARRETTE WHITE, TECHNICLAN
1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS QF THE PREVIOUS SUGRESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETARS OF THE CONCERN)

CUSTOMER STATES THE COLUMN DID NOT UNLOCK, THE TOW DRIVERS S8AID HE PUT
THE VEHICLE ON THE FLAT BED AND AFTER DOING 80 THE COLUMN UNLOCKED. HE I3
UNABLE TO DUPLICATE THE CONDITION AT THIS TIME.

EA02-831/ GM23C Papelof 1




NEW RECOMMENDATIONS
ADVISED THE COLUMN LOCK MOTOR IS SUSPECT. SUGGESTED HE REPLACEIT.

052312003 13:45:38 SEGAN - CARBE CLOBING

OLR REPLACED THE STEERING COLUMN LOCK MOTOR

EA92-031 / GM22C



TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED *%*
Cose Not 5698341 VIN Namber:  1G1YY125035118919
Date Optued: &/11/2603 Model Yeor: 2003
Date Closad: Serfex: Corvetia
Daaler Cods: Be4029 Miteage: 2672
Addrass: GARBER CHEVROLET, INMIDLAND Seate: W

Deodler Phons:

SYMPTOM ABSTRACT---- COLUMN LOCK STEERING STRG COLUMN LOCKED MESSA
RESCLUTION ABSTRACT-

VGG CODE1
UCC-1 DESCRIPTION-- STEERING
UCC CODE 2
LCC-2 DESCRIPTION—
UEC CODE 3—wmimme
UCGC-3 DESCRIPTION~—-

Q&/11/2003 00:23:17 SBD TEMPLATE - BROWN
STRATEGQY BASED DIAGNOSTICS

_1_RUMBER OF TIMES IN FOR THE SAME CORDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_MN_Y /N I8 THE YEHICLE MODIFIEC/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION} STEVE TECH.
CUSTOMER CONCERN - STRG COLUMN LOCKED.

CEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHIGLE?) THE TECH STS HE HAS NOT DONE ANY BEGINING DIAG.
THE TECH 18 LOOKING FOR OTHER 3IMILAR CASES.

TAC RECOMMENDATION - TAC ADVISED THE DLR THERE 13 NQ LARGE GROLUP OF CASES
IN THE DATABASE FOR ANY PARTICULAR FAILURE. TAC ADVISED THE DLR TO CHECK
FOR CODES AND THEN FOLLOW THE FLOW CHARTS. BROWN 40708.

08/11/2003 08:23:17 HISTORY - BROWN

08/11/2003 08:47:22 ELDORADO -

CALL ER'S NAME (FIRST, LAST, AND POSITION)

STEVE QERZEGORCZYK

EA02-831 7 GMC




— NUMBER OF TIMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITIGN

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILE OF THE CONGERN)

NEW RECOMMENDATICNS

EA02-031 / GM22C- Foge 2af2




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***

. Case No: 6751588 VIN Numbar: 1G1YY125X1 5104881

DutoOpemed:  S0/2003 Medel Year: 2001

Dute Closed: Sarias: Corvelie

Deier Code: BOS433 Misags: 16749

Address: DON KAHAN CHEVROLET LEES SUMMIT  gyoses MO

Dealer Phoner

SYMPFTOM ABST —- COLUMN LOCK STEERING STEERING COLUMN LOCKED

RESOLUTION ABSTRACT-

UCC CODE t—-

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2=———-

LICC-Z DESCRIFTION~—

uCcC CODE 8———

UCC-3 DESCRIFTION—

090472003 03:14:03 SBD TEMPLATE - GEMUS
. STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAY3 VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y {N1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CUSTOMER CONCERN -STEERING CGOLUMN LOCKED ON STARTUP

DEALER COMMENTS/MHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
GOMPARE TO LIKE VEHICLET)

ODLR WAS CALLING TO SEE IF HE CAN MODIFY THE ACTUATOR TO ELIMINATE THE
LOCK FEATURE...

TAC RECOMMENDATION -

SUGEGE DLR NO THEY CANNOT BE MODIFIED ...

QEAM/2003 09:14:03 HISTORY -QEMUS

EA82-031 y GM22C Pogs 1 of }




TECHNICAL ASSISTANCE SYSTEM
*«* GM RESTRICTED ***

. - Cope No: 5429238 VIN Number: 1G1YY128X15107778
Dote Gpawsd: 47192003 Medel Year: 2001
Date Cirzod: Serias: Corveits
Dealer Coda: BO2272 MTenge: 13720
Addrass: JOHN LUCAS CHEVROLETWANAMASSA State: NJ
Dealer Phona:

SYMPTOM ABSTRACT=—- COLUMN LOCK STEERING STEERING COLUMN WONT UN
RESOLUTION ABSTRACT-

UCC CODE 1~——

UCC-1 DESCHPTION— STEERING

UCC CODE 2-wwevwere

UCC-2 DESCRIPTION—

UCC CODE 3———

UGCC-3 DESCRIPTION—

04/29/2003 08:34:33 SBD TEMPLATE - GEMUS
. STRATEGQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y!NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) CHARLIE BROWMAN TECH
CUSTOMER CONCERN -£TEERING COLUMN WONT LINLOCK

DEALFR COMMENTADIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?}

DLR STATES HE CAN DUPLICATE THE CONCERN AND CAN SEE THE BCM RESPONDING TO
THE KEY ENTRY INTO THE LOCK CYL ....TECH CANNOT DUPLICATE THE CONGERN AND
THE COLUNN I3 WORKING FINE NOW ......

TAC RECOMMENDATION -

SUGSE DLR TECH REPLACE THE COLUMN ACTUATOR.... 43584

0472002003 08:34:33 HISTORY - GEMUS




TECHNICAL ASSISTANCE SYSTEM

"ex M RESTRICTED %%
Case No: 6292974 VIN Number: 1GTYYI25X15124579
Daie Opanedt: 52172003 Model Yoar: 2001 -
Dase Closed: Series: Corvelle
Dealer Codez Boso12 Milocgs: 24520
Address: TRACY CHEVROLET-BUICTRACY State: cA
Degler Fhine:

SYMPTOM ABSTRACT— COLUMM STEERING KEY TURNS COLUMN IS LOCKED
RESOLUTION ABSTRALT-

uwoC CODE 1
UCC-t DESCRIPTION=—- STEERING
UCC CODE 2——

UCC-2 DESCRIPTION—

ucS CODE 34—

UCC-3 DESCRIPTION---

05/22/2003 18:57:56 3BD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOQSTICS

.1_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N Y I N 1S THE VEHKCLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) RYAN JOHNSON TECH
CUSTOMER CONGERN - STEERING COLUMN [8 LOCKED UP.{DEALER USED CAR)

DEALER COMMENTS/DIAGNOE)S -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLEY)

TECH STATES, VERIFIED CONCERN, VEHICLE WILL START, BUT COLUMN 1S LOCKED
UP, MESBAGE IS ON DIC FOR COLUMN LOCK, ASKING IF CAMPAIGN 010444 APPLIES
TO 01, AND TECH ASKING FOR A DIRECTION.

TAC RECOMMENDATION - TAC ADVISED TECH 01044A DOES NOT APPLY TO 01, TAC
SUGGESTED TECH FOLLOW 81 DOC. 827052, ADVISED TECH TO PRINT SCHEMATIC
ALSO.

06/22/2003 18:57:68 HISTORY - STRETLIEN

EA02-031 / GM22C Poge F of 1




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case Nor 695465 VIN Number: 181YY125X 15124743
Dute Openvd: &12/2003 Model Year: 2001
Duaie Closed: &2902003 Saries Corvolle
Doaler Code: Bo219 Mileage: 14232
Address: FITZPATRICK CHEVROLECONCORD Siate: oA

Deuler Phone:

SYMPTOM ABSTRACT— COLUMN LOCK LOCKUNLOCK SERVICE STEERING COLUM
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN S8WITCH - RPL

ucc CODE 1———

UCC-1 DESCRIPTION— STEERING

UCC CODE 2.
UCG-2 DESCRIPTION—
UCC CODE 3——
UCC-3 DESCRIPTION—

084 272003 11:3827 SBD TEMPLATE - WENGER
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
JOHN BAILEY {TECH)

CUSTOMER CONCERN -
STEERING CCLUMN WOULD NOT LINLOCK,

DEALER COMMENTE/DIAGNOSE {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLED STATES HAS NOT DUPLICATED, TECH STATE CUSTOMER CLAIMS THAT IT
HAPPENED 2X. TECH LOOKING FOR INFO. TECH REMEMBERS A BULLETIN FOR THIS.

TAC RECOMMENDATION -

ADVISED TECH ON BULLETIN 01-02-35-D08. ADVISED TECH THAT CHECK KEY IN
STATUS, CHECK FOR RELAY CLICKING AND CHECK LOCK MOTOR. ADVISED TECH TO
CHECK GROUND. DEALER TO REPORT.

0BM2/2002 11:39:27 HISTORY - WENGER

EAS2-031 / GM22C Pagelnf}




TECHNICAL ASSISTANCE SYSTEM

4+* GM RESTRICTED ***
Cass No: Gl 787 FIN Number: 1GTYYT25X151 25068
Date Opened: 741412003 Model Year: 2001
Dats Closed: Seriens Gorvetie
Dealer Code: Pi3Is8 Mileaper 22352
Address: GRIFFITH MOTOR COMPANEOSHO Sinie: MO
Daudar Phows;
SYMPTOM ABSTRALT-«- COLUMN LOCK STEERING COLLUMMN LOCK INFORMATHON
RESOLUTION ABSTRACT-
UCC CODE 1——-
UCC-1 DESCRIPTION— STEERING
UCCCODEZ———
UCC-2 DESCRIPTION—
UCC CODE 3=
UCC-3 DESCRIFTION=--

07/14/2003 12:22:02 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNQSTICE

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAET, AND POSITION} JOEH HOUDYSHELL
CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLE?)
IS GALLING TO 8SEE IF A FPR NEEDS FILED FOR THIS CONCERN,

TAC RECOMMENDATICN -

ONLY IF THE COLUMN LOCKED WHILE DRVING. FOLLOW NOR DIAGNOBTICS FOR
COLUMN WILL NOT UNLOCK.

0742003 12:2202 HISTORY - COLEMAN

EA02-031 / GM22C




TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Case No: 6186378 VIN Number:  1G1YY128X26130432
Date Opened: &/36/2003 Model Year: 2002

Dats CTosed: Sorles: Corvetie

Dectrr Codmr ~ BOTHIS Misags: p45s

Adiress: BACON AUTOQ COUNTRY UACKSONVILIE  giape: ¢

Deater Phune:

SYMPTOM ABSTRACT-~ COLUMN STEERING STRG COLUMN LOCKED
RESOLUTION ABSTRACT-

ucc CODE 1—v-

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2———mmmes

UGC-2 DESCRIPTION—

UcC CODE 3———

UCC-3 DESCRIPTION—

G6/30/2003 15:30:33 SBD TEMPLATE - JASKULA
STRATERY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) MICK DECKER TECH
CUSTOMER CONCERN -5TRQ COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S) SEARCH,
COMPARE TO LIKE VEHICLET?)

DEALER STATEE THE VEHICLE WILL ETART BUT THE STRG COLUMN IS LOCKED . DEALER
CALLED IN PER P1 01137 BUT WAS NOT SURE F THE STRG LOCKED UF WHEN
DRIVING AND THE DEALER HAS TURNED THE KEY.

TAC RECOMMENDATION -REC DEALER FOLLOW FLOW CHART FOR 3TRG COLUMN LOCK
082072003 156:30:33 HIBTORY - JABKULA

070172003 12:21:02 COLEMAN -CASE UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION) BILL MCQEE

_1_NUMBER OF TIMES IN FOR THE SBAME CONCHTION
_8_NUNBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

EA82-831 /GM13C Puge Faf2




RESULTS OF THE PREVIOUS SUBGESTIONS MADE BY TAC (INGLUDE ADDITIONAL
DETAILS OF THE CONCERN}

. STATES THAT WHILE DOING CHECKS THE COLUMN UNLOCKED. DLR IS UNSURE OF WHY,
STATES THAT THE WIRES AND FIN FITS ARE OK.

NEW RECOMMENDATIONS
TAC SUGGEST REPLACING THE LOCK ACTUATOR.

EA02-931 / GM22C Pugrlof2




TECHNICAL ASSISTANCE SYSTEM
*++ GM RESTRICTED ***

Caze No: 851417 VINNamberr  1G1YY128X35101028
Dote Opened: 8/29/2002 Medel Year: 2003

Duote Clozad: 942002 Serlex: Corvelle

Dealer Code: BO3414 Miteage: 4105

Atdvess: RON HULETT AUTOMOTIVCAMDENTON  Soate. MO

Dealer Phone.

SYMPTOM ABSTRACT~~ COLUMN INOPERATIVE INTERMITTENT LOCKUNLOCK SE
RESDOLUTION ABSTRACT- STEERING/SUSPENSION/RIDE CONTRCL.

ucc CoDE 1-——

UCC-1 DESCRIPTION-— STEERING

uCC CODE 2———

UCC-2 DESCRIPTION-—

UGG CODE 3————

UCC-3 DESCRIPTION—

08/28/2002 12:53:35 SBD TEMPLATE - BACK
STRATEQY BASED DIAGNOBTICS

_1_NUMEER OF TMES IN FOR THE SAME CONDITKON
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_YINIS THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JAYSON GARR TECH

CUSTOMER CONCERN -

SERVICE COLUMN LOCK MESSAGE AND VEHICLE WON'T ACCELERATE

DEALER GOMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS COLUMN WILL LOCK AND UNLOCK WHEN KEY IS PULLED AND PUT IN

DLR STS FOLLOWED CHART FOR MESSAGE ON ID 844833 AND REPLACED BCM NO
CHANGE

DLR STS PERFORMED CHART AGAIN AND DURING FROCESS THE COLUMN LOCKED WOULD
NOT UNLOCK

DLR STS THEN FOLLOWED CHART FOR LOCK DOES NOT UNLOCK ID 844928 AND LEAD
TO STEERING COLLMN LOCK ASSEMBLY

DLR 5TS PLUGGED LLOCK ASSEM AND 8TILL. WONT OPERATE (CAME IN THE UNLOGKED
POSITION AND IT DOES NOT OPERATE)

EA81-031 /GM22C

Fogelufd



DLR 8TS CAN INSERT KEY AND HEAR THE RELAY GLICKING/ACTIVATING
DLR 5TH NOT GETTING 12V FROM BCM ON CKT 1601 WITH C207 DISCONNECTED

TAC RECOMMENDATION -
ADVISED TO CHECK FOR SHORT TO GROUND ON CKT 1601 AN} CHECK FOR 12V AT BCM

WITH CKT 1601 PULLED FRCM BCM CONNECTOR
D8/25/2002 12:5335 HISTORY - BACK

KE402-931 / GM2IC Puge 3 uf3




OATE OPEWED
OATE CLOSED
BQURECH

BRC TYPR:
ERC PARENT

2003-05-03

J003-05-03

2003-09-08

2003-09-05

42003-03-05

4003-05-09

2003-05=-03

2003-09-08

2003-05-05

Z2003-05-00

2003 -09-08

Cxm te oall avm. ;

e/b cust after speaking w/ avm.

Crm t& call avm,

c/b cust after spenking w/ avm.

1-136R7705
Prge 1 of

CEREKRBRBRAL HOoOTORS CORPORLATION
CHREVROLET DIVIREION
M RESBTRICTED
1-1368770561 VIH 181YY138X3610T7108
NODHEL YRAR: 1003
2003-08-03 EERIES: Corvatts
2003-09-16 MILEAGR i 13620.0000000
Fhond DELIVERY DATR:
H/AYep DERLER NRAME: Allen Samuels Cheviclet - dso, Inc.

DEALER ADDRESS:1623% N Valley Mille,Waco,TX, 75710-2592,UBR

FRRARE AR R NIRRT EE R PR NP e PP FCENERAL CAEE INFORMATIORA AR AR AARAAREARRRRE RN E SRR A dda

M4l Column / Igniticm Leck / Parte
0 REPAIR ATTEMET (S}

No Bymptom Indicated

drdede ke de ke de ke de e e ek el dededededededededededededede dede de e e FUORNE HT ATORY & b W e ke e ok e ke e ke s e e e s o e ol e o e ol o s e ol el o o ok e o

Vah locked up.r r 2003-05-03

.C:Im'l called dlr/Allen EBamuelm Chev.p ; I003-D9-03

; Z003-0%=-03

9¢1%-11:15am axt. 216; ; 2003-09-08

¢/b avm, 2Znd time, if not o/b.; ; 2003-D9-05

Crm to zall avm, 2nd time.; ; 2003-09%-0%

ird time if no o/b.; ; 2003-08-05

hvm called.; ; 2003-0%-08

9:16=11:154m axkE. 2157  2003-09-08

OTS FOR £OMP LTR; ; 2003-09-08
.cfb cust, 2od tima, aftex speaking w/ avm. $:15-11:15am ext. 215; ; 2003-09-08

Cust anlled; ; 2003-09-08




1-136877051
Poge 2 of 3

Created (CAC RE002S. ER#1-136877051, ; 1003-09-08
2003-09-03

.ﬂuﬂdﬂll gtatus has baan changad from: Not Initiated to Pending AITEL; ; 2003-09-08
2003-0%-08

Component Lettar 6/100,000 to OWL for review & submission.: : 2003-05-16
2003-0%-16

Service Requerst hus bawn Closed Satisfied.; ; 2063-09-16

whdkdkdkd bbb dddr bbbk ko kdkd kbbbt 44 PAT THPORMATIONE S A A AR e ek e b d

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER MNAMRE: DRIVER AGE:
DRIVER DISABILITY:

CMNER DESTCRIPTION:

ALLEQED DEFECTIVE COMPONBNT !

INCIDENT REAULT)

FMLICE REPORT: ROAD CONDITION: ROAD BEDRFACK:
NUMEEER CF PECFLE: BODY INJDRYr
INJURIES

AMDTHER VEHICLE INVOLVED:
NUMBER OF VEHRICLEH: O

FROFERTY DRMROE:

WAB VEHICLE INSURBD: INSURANCE COMPANY NAME:

MORE INFORMATION:
MATNTENANCE LOCATION:
CORRENT LOCATION OF VEHECLE:
NOTIFY MANE:

YAE VEHICLE INBPECTED: INBPECTORE NAME: INBPECTION DATE:
MILERGE AT INSFPECTION:
WHERE WAS INSPECTION DONE:

WAES VEHICLE RQAD TEHTED:
ROAD TRAT DEACRIPTION:
FOAD TRET RHESTLY:

COMF INSPBOTED:
IRVAETIGATIVE SUNMARY :
PAE BTRTUS:

A SR AR ARk kbbb kb kd b bdd A ad A ARk kDAR THFORMATIONA# Ak v v e v vk kA bk r v r e vk v e ke kv v b

CURCE ¢ TRANSACTION 1
TYPR:

REFOIRCHAGE RBRSOMN:

LEAER BALC:
IBALRR NAMN:
LBALRR RDDREBE: , ,




1-136R 7705
Foge 3 of

CONTACT:

PHONH NUMEER : FAX NUMBER:
PROIAICT CODE: BUDY TYPE)
TRIM)
EEGINE TYPE! TRANEMISIION
YVEEICLE DRIVEABLE :
HILEASGE & BPIUY-BACK: 4 BRC WARRANTY DATE:
MERD : HADA: 0
EALES TAX:
DEPRECIATION:
TUPARADE 1
AFTEEMARERT :
LEASE TERM:
DAMAGE ;
OTHER r
BRANCH ), HAME :
ACOCTNT MUMERR :
INTEREST RATE: INTEREST FATIN

DEALHE BUYOUT:

LBGAL LEQAL TYPE:

LEMON LAMW:
DEALEE ADMIMISTRATION: VEHICLE DESTINATICH:
RELERER : LIEXN PAYCPF:

TITLE BRANL:

REPLACENENT WVIN:
WhARARARRAh DA ARk h bbbk bR RONTILY THIURY A r kv kS AP A AR ek bk kb

RUMBER OF INJURIES: O

.m& ;
LOCATION

ADDREREE: ,

OTTY/STATR: |,

FPHNE NIMEER:

BRATING POBITION: RESTRATNT :
TYFE OF INJURY:

TREATED 1 IF B3, WHERE:

Phkdh R T EINNTESNARAAANAAANAAAN AR FAANE THPFORMAT IO kb daa kA AR R A AR AREARAR SR AR R AR AA ARk

EXTHRMAL CASE NUMBER: DATH:

TITLRE HAMESH:

BURINESS 1 % BUAINEHA: O

ACCTRERT : DATE OF ACOTIDENT:
DEBCRIFTICH OF DAMAGE

FURCHABE/LEASR: 0 DATE GF FURCHASE/LEAGR:
HILEAGE AT PURCHASR: O PURCHABE/LEASE AS:

DORS HAVE PUSHSSTION QF VEHICLE.
RESOLOTION BOUGHT:

Wk hd kb kv by addrtdhp i A BERC CONTACT TNPORMATTON TS oS ks & d il A w0 el ey AR

HAME CONTACT MEVJMRER 1
COMPANY CONTARCT TYFR:
. CCNTRCT PHOME :
ADORESS :



/= 1368703/

Waco, TX I
Service Roquost: §1-136877051
Dear I

Chevrolet i pleased to provide service coverage for the steering on your 2003 Chevinlet Corvette, Vehicla
Identification Number 1G1YY125X35107105. This service coverage will commence npon the expiration of
the applicable New Vehicle Linvitad Warranty stud will continme until Ootober 9, 2008, or 100,000 miles,
whichever occurs firt. Chevrolet will make repalms to comest defects related o materinda or workmanahdp

occurring doring the coverage period epecified dbove. The following iems e covered:

m-huuhmmmmhmnmmmmmmmnmmmmm
soals and gakets.

Chervrolet will not be respumtsible for oomitioms arlving from tampering, abase, or improper maintenance, Thia
coverage ks not tranaferable to any other vehicle or subsequent owner of your vehicle. Pleaze koep this letter
Barvice Manager of an auiormed Chevrolet Dealership.

I you have any fuhme cpmtions, ploase feel free to contact our Chevrolst Custemer Assistnce Center at 1-
800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Eatern Time, Please refer to your
gervice request munher ghove and any of our Custraner Ralattonship Managers will be hapyyy to asalat you.

Sincarely,

Chari Dexton
Customer Relutionship Manager

RE0025-T/AGE

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coveraigs

Suibonit the claim with all fhe sppropriate sutbarizntion codes and H tout it & your Asea Service Manager. Be
sure Ip retnin & sopy of this letter m the customes's file and et the angimal to the customer




TECHNICAL ASSISTANCE SYSTEM
s*e G\ RESTRICTED ***

Coze Na: 5742115 VIN Numbor: 1GTYY128X35107105
Date Opnrd: 8/29/2003 Model Year: 2002

Dute Clozed: Serles: Corvetie

Dealar Code: BO73i% MEoage: 13620

Address: ALLEN SAMUELS CHEVROWACO State: ™

SYMFTOM ABSTRACT— COLUMN LOCK GCLUMN LOCK
RESCLUTION ABSTRACT-

UGE CODE {-mamme=s

UCC-1 DESCRIFTION— BTEERING

ucc CODE 2———

LGC-2 DEBCRIPTHIN-—

ucc CODE 3

UCC-3 DESCRIPTION—

00/20/2003 12:12:58 SBD TEMPLATE - WENGER
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSH!P FOR SAME CONDITIDN
_N_ ¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION}
LARRY JACKBON (TECH)

CUSTOMER CONCERN -
SERVICE COLUMN LOCK,

DEALER COMMENT&/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES STEERING COLUMN I8 LOCKED, TECH FOLLOW FLOW CHART LEAD TO THE
BCM. TECH STATES STILL HAS CONCERN. TECH STATE THAT HAB POWER AT LOW
MOTOR WHEN COMMAND TO LN LOCK BUT LOCK MOTOR DOES NOT MOVE. TECH STATES
THAT G201, G202 BOTH CHECK GOGD WITH LOW RESISTANCE. TECH LOOKING FOR

INFO.

TAC RECOMMENDATIKON -
ADVISED TECH TO REPLACE COLUMN LOCK MOTOR. ADVISED NO BULLETIN OR PI'S.

EA02-831 / GM22C Fegeinfd




DEALER TO REPORT.
08/20/2003 12:12:58 HISTORY - WENGER

EA02-031 /GM22C Pegelof2




TECHNICAL ASSISTANCE SYSTEM

e CM RESTRICTED »**
Case No: 5710809 FIN Nuntber: 161YY226015109251
Date Opened: 8/19/2003 Mode! Year: 2001
Date Closed: Series; Corvelte
Deater Code: BI515s Mitenge: 30875
Address: DAVIDSON CHEV-OLDS-GBOONVILLE State: NY
Dewler Plhons!
SYMPTOM ABSTRACT— INDPERATIVE INTERMITTENT LOCK STEERING STEERI
RESOLUTION ABSTRACT-
UCC CODE {——
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
uce CODE3———
UCC-3 DESCRIPTION—

0818/2003 10:22:00 SBD TEMPLATE - SEALIE
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFTED/NON-PRODUCTION ACCESSQRIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
BRIAN DAILEY - TECH

CUSTOMER CONCERN -
THE BATTERY WAS DEAD AND MULTIPLE CODES WERE STORED. STEERING COLUMN

UNLOCK INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

DEALER STATES THE BATTERY CABLES WERE GLEANED AND TIGHTENED, DEALER
STATES MULTIPLE CODES ARE WERE BTORED AND DID NOT COME BAGK WHEN CLEARED.

TAC RECOMMENDATION -
ADVISED DEALER OF PlADO028E IN REGARD TO CHECKING G201 AND G202, IGNITION
SWITCH CONNECTIONSE, AND RELAY OPERATION IF OK REPLACE THE ELC MOTOR.

EA2-031 / GM22C

Poge T of2




ADVIBED DEALER TO CALL BACK WITH THE RESULTS.
08/9/2003 10:22:00 HISTORY - SEALIE




TECHNICAL ASSISTANCE SYSTEM

e OM RESTRICTED %%
. Case No: 5214928 FIN Number: 1G1YY226015120122
Date Opewed: 1130/2003 Model Fesir: 2001
Date CTosed: Serles: Corvetla
Dealer Code: BIBIVS Miloags: 44530
Address: HARBOR CHEVROLET CORLONG BEACH  gigs: ca

Deplar Fhone:

SYMFTOM ABSTRACT-— STEERING SERVICE STEERING CCLUMN MIL B2587 B2
RESOLUTHON ABSTRACT-

UCC CODE 1-—-

UcC-1 DESCRIPTION— STEERING

UGG GODE 2
UCL-2 DESCRIPTION—-
UGG CODE 3—
UCC-3 DESCRIPTION—

01/30/2003 18:04:37 SBD TEMPLATE - WENGER
. STRATEGY BASED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_Y/N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLERS NAME (FIRST, LAST, AND POSITION)
RON VERGARA TEGCH.

CUSTOMER CONCERN -
SERVICE COLUMN LOCK

DEALER GOMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S! SEARCH,
COMPARE TO LIKE VEHICLET)
TECH CALLED STATES THAT HAS PULL KEY AND WAIT 10 MESSAGE. TECH STATE
VEHICLE CAME [N WITH COLUMN LOCKED. TECH STATE HE THEN INSTALLED THE PART
FROM CAMPAIGNO1044. TECH STATE NOW HAS THAT MESSAGE. TECH STATE THAT HE
DID SWITCH WIRE AT RELAY CONNECTOR BUT THEN SWITCHED BACK BECAUSE THEY
WERE AL READY CHANGED. TECH STATES ACTUATOR HAS NEVER MUVED AND RELAY HAS
MADE NO NOISE OR CLICKING. TECH STATES KEY IN STATUS CHECKS FINE. TECH

. LOOKING FOR INFO.

EA02-031/ GM12C Paga 1 af2




TAC RECOMMENDATION - _
ADVIBED TO CHECK BCM FUSE 23, CHECK FOR POWER TO RELAY. CHECK CONNECTCOR
AT BCM AND PROPER CONNECTS AT RELAY. IF OK POSSIBLE BCM, DEALER TO

. REPORT.
01/30/2003 18:04:37 HISTORY - WENGER

EAD2-831 7y GM2IC Fuge 2 uf2




I-126433575
Page 1of3

GENMNERAL MNMOTORS co
CHEVROLET DIY

. GM RESTRICTED
CUSTOMER
ADDRESS ; Conowlneys

H
Lo -
HQ

CREE RUMEER3 1-1464331%57% YIN: 131¥¥220015130679
MODEL YEAR: #001

DATE OFANED: 2003-08-04 HERIES: corvetta

DATE CLOSED: 2003-C8-07 KILEAGE 603494 . 4000000

SOURCE : Phone DELIVARY DATE:

ERC TYPH: N/AYea DEALHR NANH:

ERZ DARHMT, DEALER ADDRESS:

AR AR AR PR TR R NN AIENERAL CASE INFORMATIONT St dtaARa A e kAR aaradd bbbt ery

N4l Column / Ignition Iock / Parts
0 REPAIR ATTEMFT {4) Eticks

YT I TTI IR LY LI LI LA L PR R b bl bbbl el EIsm'fttt**iiiiil‘f"'l‘tI'Iﬂ'#!‘i“l‘*‘l‘i‘*itti*iiii

gteering Colymnm Lock; ; 1003-0B8-07

.:nns-nn-n'r

Bervice Request has been Cloped Satiafied.; ; 2003-048-07

AR AR TR AT AR A AR e 2 PAR IRINRMATTONM A # AN SRS kA kA S b A RN RN ARANERRR S

INCIPENT DATE: INCIDERNT TIME:
INCIDRNT LOCATTION:

DRIVER MAME: DPRIVER AOE:
DRIVER DISABILITY:

CMNHER DEECRIPTIOCH:

ALLEGRD DEFRCTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: RCAD CONDITION: ROAD AURFACE:
HUMBEF. OF PEOPLE: RODY INJURY:
INJURIES :

MAS ANOTHER VEHICLE INVOLVED)
NIMBER OF VEEICLEE: O

PROPERTY DAMALKE

.IIB VEHICLE THEURED: INBURANCE COMPANY MAME:
INEBURANCE COMPANY ADDREBE:
AOENT NAME:

MIENT FEHONE WUMBER




1-115433575

Page2of 3
CURRENT LOCATION OF VEHICLE:

.m VERICLA INGFECTED: INEPECTCRS HAME: INSPECTIGH DATE:

FAR STRTUS:

EERETEAREARANAAR kb hbd bbbk ah A EAR THEFORMNATION bbb d bbbkt rrrr s rr b rhhdhhhdih

SOORCE s TRANAACTICN :

REQJURST TYPE:

RAPTROHASE REASCH

DHALER BAD:

DPEALER MAME )\

DEALER ADDREEE: , ,

CONTACT: ,

FHONE HDMEER FAXL HUMBER:

PRODUCTE CODRE: BODY TYPE:
TRIM:

EGINE TiPR: TRANSMIBAICON ¢
VEHICLE DRIVEBABLE

MILEAGE a BRUY-BACK: O BREC WARRANTY DATE:

MERE : HADA 0

' AALRA TAX:

DHFRECIATION

URGRALDR :

AFTERMARKET :

LEARSR TERM:

DAMRAGH :

OTHER :

ERARCH : NAME «

ACCOUNT NUMBRER:

INTERBST RATR: INTEREET PAID:
DBALBR BUYCUT:

ACCOUNT BALANCE:

LBGAL : LEGAL TYER
LEMON LAN:

DEALER ADMINIFTRATION: VTRHIOLE DIETII.H.TIPH:

RELEAER LIEN RAYOFF:
TITLE BRAND:

REFLACENENT VIN:
AR AR AR AR bk ek b S b F O EODTLY INJURY T S dd e n e b d b bbb S e b v b A F A AR RRAR N

HIMBER OF INJURIEEB: O
COMMENRTS 1

MAME LOCATION:
ALDREER: ,
CITY/ETATE: ,
HIMBEER :
ING FOBITION: RESTRAINT:

TREATED IF 80, WHERB:

dl oy iy kA AR r kA ADE INFORMATION * * ke ki ¥R SRk A A A A AR AR R ARA N AR TN NS




RXTERMWAL CASE NUMBER:
TITLE NAMER :

SINESS:
RCCIDENT
DESCRIPTION OF DAMAGE:
PURCHASAE/LEAEE: O
NILERIE AT MIRCHRSE; 0

1-12643357.

DATE:

& BISINEAA: D
DATE OF ACCIDENT

DATE OF PURCHASH/LEASE:
FURCHABR/LBASR AS:

DOEE OMNER HAVE POSESSION OF VEEICLE:

REBOLUTION SOUGHT:

ERTEE SR A Ak kTR N ERANANARD CONTRACT INPORMATIORN %% e w0 0k o ook b o oo o o e e oo ek

MANE :
COMPRIFY «

CONTRCT HIMBER : p
CUNTACT TYFH:
CONTRCT PHOME:

Page 1 of :



TECHNICAL ASSISTANCE SYSTEM
*s% GM RESTRICTED ***

Casa No: 8619538 VIN Nimber: 1G1YY22G015133001
Date Opemed: Yi4/2003 Model Year: 2601

Dats Clossd: 412003 Saries: Corveiis

Denler Cods: Bio2i1} Mileage: 52064

Addrass: AL SERRA CHEVROLET COLORADOSPRI  gop. co

Danlor Phone:

SYMPTOM ABSTRACT— STEERING COLUMN LOCKED AT TIMES

RESOLUTION ABSTRALCT- TECHMICAL ASSISTANCE - NORMAL CONDHTION - LUNPUBLISHE
UGC CODE 1
LUCC-1 PESCRIPTION-— STEERRNG
UcCc CODE 2
UCC-2 DESCRIPTION—
UGCC CODE 39—
UGC-3 DESCRIPTION-—

D7/44/2003 16:23:11 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE BAME CONDITION
_4_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y ! NIS THE VEHICLE MCDIFIED/NON-PREDUCTICN ACCESSORIES [(LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSTTIONIMARK VARGAS TECH
CUSTOMER CONCERN - COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3] SEARCH,
COMPARE TO LIKE VEHICLE?)

LR 8TS HE HAD A DEAD BATTERY. DLR HAS NOT BEEN ABLE TO DUP THIS CONCERN.
DLR LOOKING FOR ANY INFO.

TAC RECOMMENDATION -DLR IT I3 NORMAL TO GET COLUMN LOCKED MASBAGE ON THE
AFTER HAVEING A DEAD BATTERY. NO REPAIR WW

O0TH4/2003 18:23:11 HISTORY -WILSON

EA02-031 / GM22C




1414423766

Page I of §
GENERAL MOTORE CORPORATION
CHEVROLERT DIVISION
. GM RESTRICTED
CUATOMER :
ADDRBSS : Venice , run [N
HOME PHONE:
CASE NOMBER: 1-41443766 YIN: 1G1Y¥2260V51014 63
MODEL YRAR: 1997

DATE OPENED: 200%-10-16 BERTES: Corvette
DATE CLOSED: 2003-03=D1 MILEAGE: 42875.0000000
SOURCE : Phone DELIVERY DATE:
BRC TYPE: HN/AYen DEALER NAME: Bill Buck Chevrulet, Inc.
BRC PARENT: DEALER ADDRESES:2324 8 Tamiami Trl,Vemics,FL,342%3-5056,08h

dhd bbb kbbb kddkbddddddddd b IRRAAT, CAEE INFORMATION® ¥ e a AR Ao AR R v e s e e b d bbb d

Mal Column / Tgniticn Lock f Farta
0 BEEFAIR ATTEMFT (5} Inoparative

AATRFERFPEER TR AR AR PINRE HISTORY vt s ey e b kgt d A AN AN AR AR

Steering coloum lock; ; 2002-10-16
2002.15-18

.snnir:: Reguest hag been Clossd Setiafied.; ; aptd-ig-1¢
2062-16-18

cugt complaint; ; 2002-10-18
2009-10-18

Asglatant Sve mgr Maliossa Abbott:; ; 2002-10-18
2002-10-18

Service Request Ownerphip has changsd FROM: BMITEC TO: KELLYWW; ; 24¢02-10-14
2002-10-2% :

raimb decsy ; 2002-10-23
4002-10-23

doce attached; ; 2002-10-13
2002-10-123

REQUEET PFCR ASBISTANCE Scanned: 2003~-:0-22-19.34.31.000000, MSXDocWum: 02235002157 ;y 2003-
10-23
J002-11-04%

reimbursewsnt; ; 2002-11-04
2002-11-04

Offar; ; 20002-11-14

.zuuz-n-u

white mall rewd; ; 2002-11-13
2002-11-12

doce in; ; 2002-11-13%
2002-11l-12




1-41443766
Page 2 of 5

RRUEST FOR ABBIETANCE BScanned: 2002-11-11-15.53.26.000000, MEXDocHum: 0231500475; ; 2003~
11-13
.znun-n-:u

gvc mgr; ; 2002-11-14

2003-11-18

Review for Reim in the amount of %372.81; ; 2003-11-27

2002-11-27

offer reimbarsement in the amcunt of #373.681; ; 2002-11-27

2002-11-27

Creating Reimburgemant Check in the awount of $372.81 and cover lattery ; 3003-11-27
4003-11-27

Er.lt.d:ﬂlﬂLjﬂﬂﬂDE. ERE1-414431768; ; 2002-11-27%

2002-11-27

Goodwill Atatus has been changed from: Not Initlated to Fendirg BITEL; ; 2002-11-37
2002-11-37

Reimburssment ip the amount of §372.81 submitted for approval; ; 2002-11-29
2002-11-219

Goodwlill Status has beesn changed from: Pending SITEL to Returned:; ; 3003-11-3%
2002-13-03

Pending Doca; ; 2002-12-05

2002-12-10

doc'mr ; 2002-12-10

2002~12~-140

doc's arm in; ; 2002-12-13

2003-13-10

5R in status of Panding Documentation has basn Re-Opstiad by BAPMIN; p 1042-12-10
2002-12-19

RRUBGTED BOCUMENTS Soannad: 2002-12-09-30.24.55.000000, MEXDocKum: ©334300558; ; 20032-13-
13

2002-12-13

Raimburesmant in the amount of §372.81 submitted foxr approval; ; 2003-12-16&
2002-12-16

Goodwlill Btatus has been changed from: Returned to Pending SITEL; ; 2802-12-16
a00u-12-18 .

Goodwill Sratus hax besn changed from: PreAprv - Check to Approved: r 2002-13-16
2002-12-16

Berviose Requast hag been Closed Batisfied.; ; 2002-12-16
d903-02-07

..BR in Starus of Closesd ham bewn Re-Opened by MOOREJ; ; Z2003-D2-07
2003-02-07

Cust. sesks inf,o; ; 2003-01-07
2003-02-07




1-41443766

Pagn3 of 5
Cem transferred the cust, Jmoore, atx, osc; ; 31003-03-07
2003-02=14

Service Requeat Ounarahip hag changed FROM: XELLYJ TO: ESTEFRJ; ; 2003-02-14
2003-02-14

Bervice Regquest ham basn Clossd satisfied.r ; J003-03-14
2003-02-2&

BR in Statua of Clomed has bmen Re-Opaned by WILLIAMM; ; 2003-02-26
2003-02-26

ralmbursemant; ; 2003-0%-38
2003-03-26

follow up; ; 2003-02-26
2003-02-26

called 477 ; 2003-021-26
2003-02-27

Requesating atep paymeant: ; 2003-02-27
2003-02-2D

Confirmaticn of stop payment; ; 2003-02-38
2003-02~28

Stop paymant complated; ; 2003-032-28
2003-03-01

aditicnal remaxke: ; 1003-03-01
2003-03-01

Service Rsquest has besn Closed Satigfied.; ; 2003-03-01

sl ol s i e v b e ol el ol e ke de dededede e de e de e ok e e PAT TRIFOIRPURT ORI % 9 9 e e e e sl sl e ol ol ol s e o ol e e e v ok sl e ol ol e o e o o o

INCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATION

DRIVER HAME ) DRIVER ACOH :
CRIVER DIBABILITY:

DEBCRIPTION:

ALLBGHD DEFECTIVE COMPOWENT

INCIDENT REBULT: :
POLICE REPORT: ROAD CONDITIOM: ROAD SURFARCE :

FIMBER OF PEOPLE: BODY INJURY:
INJURTRE :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLEO: 0

PROPERTY DRAMAGE:

HAE VBHICLE IMETRED INSTRANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS :
AORNT NRME :
MIENT PHONE NUMBER




1-4144376¢
Page 4 of 4
NORE INFORMATION:
MAINTEMANCE LOJATION:
CURRENT LOCATION OF VEHICLE:
.‘DTIFY RAME

WAE VEHICLE INSPRCTED: INBPECTORE HAME: INSPECTION DATE:
HILEAZE AT INGPRCTION:
WAEB INBSPECTION LDONE:

HAS VEHICLE ROAD TEETED:
ROAD THRAT DEBCRIPTION:
ROAD TRET REBULT:

COME INAFPEOTERD )
INVEATIGATIVE STUMMARY:

FAR STATUA:
AR NN SRR RNtk d kb bhdd bk PAR THTORMATTON S &b i e o e s oo e o e e dh S e e ok - e e e o i

BLAJRCE : TRAHBACTTON +

CONTACT: ,
FHONE NIMERFR: PFAX NHUMEER:
PFRODUCT CODE: B»DY TYPE:
TRIM:
ENGINE TYPE: TRANSMIBAION:
VEOICLE DRIVEADLE ;
.HIIME ® BUY-BATK: 0O BRC WARRANTY DATE:
MBRE BADA: 0
HALES TAX:
DEPRRCIATION:
UPGERLE !
AFTERMAREET :
LERSE TEEM:
DAMALIE :
OTHER :
BRANCH » NAME:
ACCOUNT NUHMBER :
INTRREST RATE: INTEREST PAID:

DEALER BUYOUT
RCCOUNT BALANCE

LEGAL: LEGOAL TYPE:

LEMON LAN)
DERLEF ADHINTSTRATION : YBHICLE DESTINATICN:
RELEREE: LIEN PAYOFF:

TITLE BRAMD:
REPLACEMENT VIN: :

TEEEERERERERENERRANSTENRAREA AR AR RERANBRONTILY TRIURYY @ dg bbb ¥k r bbbk rrrrrrrrrbrbrd

NUNMBER OF INJURIBS: @
CONMENTS ¢

HAME 1 LOCRTION:

CITY/ETATE: ,

FHOKE KUMEER:

BEATING ROBITION: RESTRAINT
TYPR OF INJURY:

TRERTED : IF 80, WHERE:




1-4144376
Page 5 of.

**‘i*i*i*ﬂ**iiﬂ**.***t***ll---**--mn MTImiiiiii*i.*‘.*- L EERRJEELR LIS RIS TT] ]

BEXTERHAL CREE NUMBER: DATR:

TITLE NAMES:

BUSINEAS : % BUBIMESS: ¢

ACCIDENT : HBATE OF ACCIDENT)
DEACRIFTION OF DAMAGE

FURCHASE/LEAER: @ DATE {F PURCHASE/LERASOE:
MILBRAGE AT PURCHRER: O PORCHASE/LEASE AS:

DOBS CWNEH ERVE POBESEIOR OF VEHICLE:
REBQLATION S0DGHT:

'!'ii't-'*"'I'*i******i**--**-‘***inm CONTACT INFOERMATION* *F&h ki ddddaddAkbddddnrdhrnnnddbgis

HAME : CONTACT NUNMBRHR i 1
{TOMPANY : CONTALT TYPR:
CONTACT PHONE !
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November 6, 2002

Chevrolet Motor Divialon
P.O. Box 33170
Detroit, MI. 48232-3170

RE: ¥ 1-41443766

TO: Customner Service

Enclosures

1. Qriginal repair arder (as recuested)
2. Corvette magazine mrticle regarding 57 Corvelto Model

x
— o e e .

- iy —— N




. BILL BUCK CHEVROLET-Gam, ||
: 4333875 192084 2524 5. TAMIAMI TRAIL  VENECE, FLDMIDA, 34

SEAVICH RECEPTION 6 WRITBUR: Tolephe
Mondey - Fridey 7:30 am - B:00 pm  B41-493-4
Samurday 1:00 sm - 1:00 prm 1-900-446-

| Motor \iohicly Nepalr Bhop Reglatrasion MV-141
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COSTCHMER. BAY SHOP POR_EEFRURCORTY 9. 75
SRR T mh 7, FOR YOUR BUSINBSS <x<<<ces
X LETELY BATISFIED PLEASE
. . P ML AR ;;:_:3' - b R R sl

LFENOIN (H.Ewml Ei

STATEMENT OF DISCLAIMER
The factory warranty corntitutes off of the wamntaes with raapset to the sale of this

temiltems. The Ssler havsby sxprwesly disclsima sl wernmnties sithw wxpram o
imptiad, nchading any implisd warsnty of merchentability or flinsss for » partioulsr
. pirposs. Sellar nelther seaumes nov auhorizes any ather pason to assums for i any

Sability in oonnaction with the sels of this itemAtems.,
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The Fifth Generation (1997-current) - R
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October 23, 2003

Service Request: S1-41443766

Dear I

‘We sincerely regret thet you experienced & concern with your 1997 Chevrolet Corvetts, which'
resulted in an wnexpected repair expense to you,

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As

wo discussed over the phone, we belisve you are entitled to a reimbursement. We have enclosed

a check in the amount of $372.81. We hope this goodwill adjustment will offset, to some degroo,
. the ineonvenience that this repair may have caused you

We look forward to keeping you in our Chevrolet family. If you have any future questions,
pleano foel free to contact our Chevrolet Customer Asgigtance Center at 1-800-222-1020 Monday
through Friday between 8:00 e.m. end 11:00 p.m., Esstern Time. Ploase refex to your service
request number above and any of our Customer Relationship Menagers will be happy to assist

you.
Sincerely,

Jalie Kelly
Customer Relationship Manager

RS0005-Alsgj
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October 18, 2002

Chevrolet Motor Division
P.O. Bax 33170
Detrolt, MI. 48232-5170

RE: 1-41443766
TO: Cusbomer

As directed from our phooe conversation of 10/18/02, I encloss coples of
repair orders, which substantiste my complaint, copy of registration, and original of
eredit cand receipt.

I expect reimbursomant of S447.81. Anything short of thet will canse me
to seek resolution through the BBE Amo Line, snd Chevrolet’s Jors of me as a satisfied




. BILL BUCK CHEVROLET- G, IN
4833875 1852237 I0A5TASMMTAAL VENICE, LORDA M3

PREEPTION & WINTE-L: Tiaphom

"INVOICE* Mondey - Pidey 720 mmn - 00 pm  S41-45340
Satwrdey 5:00 am - 1100 pn $-B00-S48-BL5

PAGE 1 Mot Vaials Repalr Shep Augiairatien #RAV-1415

)7 SEP2000
WORTH OF EEVICE WO
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X nsorﬁnfoomaaum
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ISC PART OVRG BRANCHIZ! 71471/878
NCTH215382/0HT1 471/ : _
FC:

OBL TOWING VENICE WRECKER
CrC
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Al —ILIR0

{IENUITNE CHEVROLET

ATATEMENT OF DIBCLAIMEN
m factory warmenty conwEtes all of the wamanties with rsapect 1o Sw sele of this

wiams. The Setler herby sxpressly dlesiaime all warrendies slther o or
pled, Including sy implied werrnty of merctmntabiity or finess £r & partieuler
rposs. Seller ukther aselase nor Sutiuwizy any other persan o assume ko it my
bilty In ponnsation with the ssle of this tamMeme.




- BILL BUCK CHEVROLET-Gaem, I
. A8323075 192084 THETAMAMITRAL VENICE FLOMDA 34
SEHTACE PECEFTION & WRITEUF; Telopioe

*TEVOICE" Mondey - Fekdey 7:30 am - 500pm ~ 541-403-5
Seturday $:00 s - 1200 pon 1-8900-448-0

PAGE 1 mmmmmmm::

Flj k&j-’;
i ARD STEERING WHERL LOCKED W

71,38 ﬁm:ig

el e el e ol el b b el i il o el ik el il ek el i ikl b sl ek
DTICMER PRY RIOP CEARGR FOR REEEFTRUER 9.7

LEVOINE CHEVROLET

ATATEMENT OF DISCLAIMER
The fectory wananty corstines o of the wararwiss with rapect to the sele of this

eviltars. The Seller heeby oqressly disclsime sl wewanthe silsr et or
npled, Including sty Impllad warrsixy of merchantablity o fitness for o partioular
purpoes. Galler reither sesumes no suthorkess sny other parson to sesume far b ey
Fabilty In sonnaetion with the sale-of thia hemAterme.
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1-32755223

Pago 1 0f 4
GENERAL MOTORBS CORPORATIODN
CHEVROLET DIVIBION
. M RESBTRICTED
COSTOMER «
ADDREBB ¢ Caledond s
=
BOME FHONE:
CASE NUMBEER: 1-327552313 VIN: 101Y¥Y¥2200¥E101897
MODEL YHAR: 1997

DATE QFENED: J003-097-13 SERIES: Ccorvetts
DATE CLOSED: 2003-10-408 MILERAE: 54000.0000000
SOURCE Enall DELIVERY DATE:
BRC TYPE: Rf/AYen DEALER HAMR: Carl Hogan Automctive, Ing.
BRC PARENT: DEALBR ADDRHES:2333 Hwy 45 N,Columbus,MS, 39701-1701,USA

ERRRRARERE R h bbb bbb bbb dd R YOENERAY, CASE THFORMATION S A A A AR AR NS AN A A AR AN

MLl Column / Igniticn lLeck / FPaxrte
0 BREPAIR ATTEMPT (8] sicke

ANFRETEETRNEENEIRANNNAANANSANARY MARAAORE HIETORY Y e e e e b e d bbb bbb bbb bbb bbb rry

chevrolet Corvetts Owner Aesistance; ; 2002-09-13

R Cherroalet Corvetts Ownaer Asplptance; ; 2002-05-13
2002-0%9-13

Outbound s-maill responee; ; 2002-0%=13
2002-08-13

Cutbound e-mail reppcnge; ; 2003-09-13
2002-09-20

5-DAY POLLOW-UE®; ; J003-10-07
49402-09-13

X58175; ; 2003-09-13
Rea: chevrolet Corvette Owner Acelstence; ; 2002-05-13

RE: Chevrolet Qorvette Cwner Assistance; ; 2003-09-13
2002-05-13

CRN raplied:; : 2002-09-13
A002-0%9-186

1-32755233 Cust called CAC, but CEM Ald not assume per busloess rules or take down requeastsd

.Jn!n; ; 2003-10-97

Re: Chavrolat Corvatts Ovmer Aseistance; ; 2002-09-14

RE: Ema: Chevrolat Corwetts Ownar Aspistancs; ; 2002-05-14&




132755233
Page 2 of 4
2002-09-14

) may asoty 3 2002-09-14
2002-09-16

1-32758233 PLEABE ABEUME 2R; ; 2002-10-07
2003-09-1&

Outbound call to dealar to discuss the cust's conocerns; ; 2002-09-18
2002-08-16

tutbound e-wail response; ; 2002-09-16
R Shavralst Corvetts Ownar Assistanom; ; 2002-09-16
2002-09=-23

Barvice Manacger imrolved DMy ; 2002-09-328
BEgr Chevrglet Corvetts Owner Afglstance; ; 2002-0%9-16
RE: Re: Cheveglet Corvette Cwner Aspistance; ; 2002-09-18

2002-D5-15

gopy) § 2003-059-16
2002-09-18

.mt sent e-mall; ; 2002-09-317
RE: Chevrolet Corvette Owner RdWsistmnce; ; 2002-05-17
2002-09-17

cutksound originatad a-mail; ; 2002-09-17
2002-09-17

Outbound originated e-maily  2003-095-17
1002-09-36

Closing fils satinfied panding further contast: p 2002-08-26
2002-10-07

Bervica Request has been Clomed Batiefled.; ; 2002-10-07
2002-10-p@

Sarvice Regquest has been Clowsed Hatinfied.; ; 2002-10-08

BRRREN BB b bbb kb b d bbbk b Ak e TR ANERR TNFORMATION A A A A kA A A A A A Aok i b ddrdrdde i dr e e

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

. DRIVER MAME: DRIVER AGE:
f "I'EEI?IR DISARILITY:

CHNER DESCRIPTION:

E ALLEGFD DEFECTIVE COMBONENT 1

I




INCIDENT REHULT:
POLICE REPORT:

OF PEOPLE:
INJURIEE

Hﬁﬂ ANOTEER VEEICLE INVOLVED:
MEER OF VEHICLEB: 0O

PROPERTY DAMAOK :

¥AB VEHICLE INAURED:

MORE INPORMATICH:
HAINTRHANCE LOCRTION:
CURRENT LOCRTION OF VEHICLE:
NOTILPFY MAMNR.

HWAS VEHICLE YHSPRCTED:
MILEAGR AT INSFECTION:
HWHERE WAE INSPECTION DONE:

AR VBHICLE ROAD TESTED:
ROAD TEBT DHECRIPTION:
ROAD TEST RESULT:

COMP IRBPBLTED:
IRVEETIGATIVE SUMMARY :

1-32755233
Page 3 of 4

ROAD CONDITION: ROAD HURFACK:
BODY INJURY:

INBPECTORS MRAME: INSPECTION DATH:

PAR ATATUS:
.i‘llli*iiiil‘iiiiiiiiiiiiiiiiiiiiiittrm INFORMATION: et disdnawawasnaan e mwnw A A A a e n bbb
ARTRCE s TRANBACTION:
REQOESET TYPR:
REPURCHRAER REBASON
DRALERF BAC:
DEALER HAME:
DEALER ADDRESEB: , ,
CONTACT: ,
FPHONE NTMERRE : FAX HUMBER:
FRODUCT CODR:« BODY TYPE:
TRIM:
ENGINE TYFH) TRANBMIOBION:
VEHICLE DRIVEABLE :
MILEAGE @ RUY-RROK: D BRC WARRANTY DATE:
MERFP ) HADA: O
HALES TAX:
DEFRECTATION:
UPERADE :
AFTERMAREET
LEAAE TEEN:
DAMAGR
OTHER,
BRANCH : HAME ;
ACCOUNT NUMDER
INTEREST BATE: INTBREST FAID:
. DBALER BUYOUT
.mm BALANCE »
LEGAL LAGAL TYPR:
LEMON LAN:
DEALER ADMINIATRATION: VEHICLE DESTINATION,
RELERHE « LIEN PAYOFF:

TITLE BRAND:




1-32733233
Page 4 of 4
RAPLACEMENT VIN

dhkdd kb d bbb bbb w kb RIS REYYBODTILY IHFURTA St drddrd b S S kb

.umn OF IRJURIBE: D

COMMENTS :

HANME : LOCATION:
ADDREHE: ,

CITY/8TATE: ,

FHONE HUMBEER :

SEATING FOBITION: RESTRATNT

TYFE GF INJDRY:

TRERTED : IY 80, WHRRE:

iiiii‘i'i'i'i‘i""***i‘"****i*iiii***"'m IHmIm‘ii“"'iiiii"iiiii*t***ﬁﬁ*tiﬁﬁiitiii

HXTERHAL CARER IXIMBHRE: DATE)

TITLE MANER:

BRUEINNSE % BUBINEEE: 0

ACCIDHNT DATE OF RCOTDENT:
DEGCRIPFTION OF DANAGE :

PURCHAEE/LERBE: 0 DATE OF DURCHABE/LEABE:
NILEAGE AT PURCHRBE: 0 PURCHASE/LBASE Af:

DORS OWNER HAVE POREBBION OF VEHICLA:
RESOLUTION SOIXIHT:

RN R TR RE R RN R R R R bbbk PERC CONTAST THNPORMATION* *d dd ke r AN E N NN N bbb bbb bbb bbb wy

.mum. CONTACT NWUNBHR: 1

COMPREY 4 CONTACT TYFPH:
CONTACT PHOUNE:
ADDRESS :
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GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
. @M RESTRICTED
CUSTOMER :
ADDRESE: anticch , <A [
HOME PHONE:
CRSE FUMBER: 1-112490313 VIN: 131 YYa230Vs102788
MODEL YEAR. 1997
DATE OPEMED: 2003-06-23 SERIES Corvacka
DATE CLOSED: 2003-0&-32% MILEAGE
BCATRCR : Phona DELIVERY DNATE:
ERC TYFE: N/ANO CRALEF. HAME:
BRC PARENWT: DEALER ADDRESH:

Fhnbh bk bbb bbb ddddddddddddd b d A AQENERAY, CARE IHPORMATTON S h Aok deok ok e b e doe dedeodede e e

M4l Column / Ignitionm TLock / Pares
D REFALIR ATTRMPT (R} Innparativa

EENERREAAREERRERTATEARAARERNERAERNER A NORE HIBmY********'*'*'I't***“**i*ﬂl‘ﬂ*iii'i'*'l'i"i'

ptearing column locked; ; 2093-06-33
4403 -06-21

.s-rvicn Esquast has haen Cloped Satisfied.; ; 2003-05-13
2003-06-25

ER in Stratus of Closed has besn Re-Opened by WOOoDE8; ; 20D3-06-28
2003-06-25

Btearing Column;y ; 2083-05-25
2003 -0%5-125

Service Request hee besn Closed Hatimfisd.; ; 2003-058-315

EEFARE AR AR AR R AR AR A PAR THEORMATION i ded i fv 0l 0 i 0 e e ok et 0 e e e e

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCRTION:

HRIVER NAMR: DRIVER AGEr
DRIVEE DIERBILITY:

DEECRIPTION:

ALERGED DEFROTIVE COMRONENT)

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROAD HURFACE:
HUNBER OF PEOPLE: BODY INJURY:
IJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NOMBER OF VEHICLES: 0




111349031

Page 2 of :
PROFERTY DAMAGH
WAS VEHICLE INEURED: INBURANCE COMPANY HRMR:
INEURANCE COUMEANY ADDREHR :
ADENT HAME )

ATENT PEONE NUMEER:
MORE INFORMATION ¢
MAINTENANCH LOUATION:
CURRENT LOCATION OF VEHICLE:
PIYIIrY MAME:

WAS VEHICLE IMNSDPECTED: INEPECOTURES HAME: THSFECTION DATH:
MILEAGE AT TNSPECTICH:
WHERE WAS IMAPECTION DOMNR-:

WAS VEHICLE RCRD TESTED:
RCAD TEIT DBECRIPTION
RGAD TRAT REASULT:

CCME IM3PBECTED:
INVESTIGATIVE SUNaARY:

FAR HTATUA:
e e A e e e e e AT A e BT e e e A DR TRTEPORMAT TR W b s ok o o o e oo o o o 00 ol ol e e e e e o e ol

BOURCE 1 TRANBACTION 1

REQURAT TYFE:
REPURCHASE RERSON:

DEARLER BAC:
DEALER MAMR:

DEALER ADDRESS: , ,
CONTACT: |,

PHONE NUMBER FAX NUMERR.:
PRODUCT CODE: BODY TYFE:
TRIM:
ENIINE TYPE: TRANGMIOSTION -
VEHICLE DRIVEMILE:
MILBAGE & BUY-BRAOK: O BRC WARRANTY DATE:
MBRP: HADA: O
OALES TAX:
DEPRECIATICN:
UPGRADE :
AFTERMARKET :
LEARJE THRM:
DAMAGE :
OTHER ;
BRANCH : HAME
ACCOUNT WUMBER :
INTEREST RATE: INTEREST PRAID:

DEALER 3UYDUT
ACCOUNT BALANCH:

LEGAL : LBAAL: TYEPH:

LEMON LAN:
DEALER ADMINIBSTHRATION): VERICLE DESTINATION)
RELEAOR LIEN DBAYOFR:

TITLE BRAND:

REPLACEWENT VIN:

AERERRERAAAERRTAAARREAANERRREANRANANEONTILY INJORY PR e s sadahw e h e re s snn s e s e s e en s h e

HUMBERR OF THJURIES: 0D
COMMENTS :

HAME : LOUATION:
ADDRESS: ,
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CITY/ATATE: ,
PHONE KIMBER :

EBATING FOSITION: RBSTRAINT)
OF INJUEY:
TREATED : IF 50, WHERR:

WA NA R R AR AR AR A NAAR AR ARATTE THPORMATION r r e ek ke kA A A A A A AT b

EXTERNRL: CRSE NUMBEER: DATE.

TITLE NAMEE:

BUSINRSES : & RUSINEBS: O

ACCIDENT : DATE OF RCCIORENT:
DEECRIPTIUN OF DAMAGE

FURCHAEE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILEAGR AT PORCHASE: Q FURCHASE/LEASE AS:

DORS OMNRR HAVE POSRSSICH OF VERICLE:
RESOLUTION SOUTGHT:

ekpedkkddk bbb vakr e bbby e e sBRO CONTRACT THNPORMATION S o b o o o o sie obe e ole o % odod ol 80k o oiresh sl e ol sbe e e e e ok e o

HAME : CONTACT NUMBER i 1
COMPANY - CONTACT TYPE:
CONTRUT PHONE:
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Page 1 of 4
GRNEBERAL MOTORE CORFPORATION
CEEVREOLET DIVIBION
‘. M RESTRICTED
ADDRESS PASADENA. . n:llllll
BOME PHONE:
CASE NUMDRR: OBES5528 VIN: 1G1YYZ2G0V5103410
MWODEL YBAR: 1997

DATE OPENBD: 2001-09-324 BERIES: URKNOWS
DATE CLOSED: 2001-10-03 MILEAGE) 27000
BOURCE: Bhone DELIVERY DATH:
BRC TYPR: ¥o DEALER NAME: CHARLID THOMAS CHEVREOLET INC
BRC PARRNT: DEALER ADDRESS:13800 GULY FWY, ,HOUGTOM,TX, 77024, TUBA

RAARAEAARNSERSRR Rk kb d v YT IIENERAL CAEE THPORMATIONE A& Add sk hh ke d bk ddkddddhikd

Incparative
STERRING WHEEL WON'T UNLOCK

M4l Steering Column/Lock/Actaching Farts
0 REFAIR ATTEMPT(H)

vehicle eperation or demigm

NETRUICTIONE TO CRM:

rBinpoint / undarstand conmcern

* Datexrmine Cuptcmers sxpectation

* Yalidate feature 1p on vahicle

* Raview owners mamual with owner -~ [[Owners Maouals ERUW
C:\Frogra~1\Plusl\Micros~14Iexplore.sxs http:\\carsweb\webknowledgs]] .
Cantar Tab

+ Review spacific solutlicns [{BPECIFIC BOLUTIONEZ RUN C:\Progra-1\Plus|\Micros-1\Isxplore.exe
http://carswad/ cm{?raﬂuehmnurfﬂmnnl Info/oontent/CWC/ Boluticos ByComponantCode Corepol
nt. htm] ]

* Validate with ﬂﬂulnﬂlhip 1f necapanry

* Coordinate with daalership to compars with ancother vehicle if pacassary

* Schadule a follow up if ilgsue ip pot resolved durlng ozll

Vehicle ocperation or dealgn

RERNRERSARRARARA R ARk PORAN HIOTORYAAAAAAARARAFEAREAREARFARETE bty

Click the Product

CUST ¥T6 HE TOOK VEH. TO CHARLIE THOMAS & 1I81.4B1.6680/DLR DUR TO BILL HEARD COULD NOT
IDENTIFY THR FROBLEM.

COST SKE FEE ASST. W/REPAIRS.

CRM CORNTACT'D SVC MHWGR/LENNIE GORDAN AND WAS RDVICED IF THE FPROBLEM PALLE UNDER THE CRMPAION
POF THE COLUMN STEERING LOCK'8, THAT HE WOULD DEFINATELY TARRE CARE OF IT UNDER THRE CAMPRIGNH.
CRM ATTHMETELD TOQ ADV. CUST OF THIS BUT CUST DISCONNECT'D CRALL.

CAROL ROBINBON/ATEX/CRRE; ©O) 370220522

2001-03-24

Cust: std veh war towsd to dlr Charlie Thomas/2814816880 today Ffor an issua om a locking
stesring columm. Cust mesks assistance on tha repair. CRM adved: called dlr, Bvc Mgr not
available, will make dlr ocall on D5/15, 2-4pmlST/12-2pmPST. Also CRM arrangedmust c/b on
09728, {omll of husband) , -l-EpICﬂTfi-iWET. Fldel dm Vera/CAC/FDX) 0; 370230985
A001-09-25

Cost called dlr; busy linse; tried this 3x - scill busy line. CRM re-scheduling c¢all on
05/27, pame time. Fidel da Vers/CRC/PDX; 0; 3703114l
4001~09-28

CRM called dlr; Svc Mgr not available; Sve Adv Ehawn Riley sts that vah is now with dlr:
still diagnosing the problsm such that request for financial assistance cannot he coopldered




05566528
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at this point; muogests to call dlr back tomorrow for update cn the cage. Fidel da
VYara/CAC/PDX; 0; 3704015993

.znm-us-:s

CEM called cust to inform him of dlr fmsdback: not available; laf vn; arranged c/b on 05/28,
game time. Fidel de vera/CAC/FDX: D; 370402043
2001-09-27

CrM called dlr, talked to Nina, Aeet Svc Mgr Shawm Rlley ate that dlrship la offering the
cugt with a one-time goodwill for this veh. Fidwl de Vera/CAC/PDX; Oy 370475134
a00l1-05-20

CRM called cust to inform him again of dlr feedback: laft vm; arrangsd o/h on 10703, 4-
GMST!?—!WPB‘I‘. Pldel de Vera/CAC/PDX; 0; 3TO57681B

2001-10-03

CEM aalled ocuat to inform him of the dlr feedback: oot availabla. CRM ecnlled dly, Sve Adv
Shawn Riley atta that veh repair was completed snd cust wam given goocdwill sdistmant for
this. Cust wvas happy and satisfied with the dlr goodwill. CEM will mwa longer wernd the CAC

lattnr in viaw of this Fepdback from dlr. CRM i now closing this request. Fidel de
Vera/CAl/BEDX: 0:; 370556458

ARENEN AR R ARk k b dhhhda kA NDRE THFORMATIONG 555 AR A AR R

INCIDENT DATE: INCIDENT TIMRE:
INCIDENT LOUATION:

DRIVER MAME: DRIVHR ROEx

.DR.ITBR DIBABILITY

OWHER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

PILICE REBPCGRT: ROAD CONDITIOM: ROALD BURFACE:
RUMBER OF FECPLE: 0 BODY IMJIURY:
IRIURIEE ¢

WAE ANOTHER VHHICLE INVOLVED.
OF VRHICLEA: O

FROPERTY DAMAGE :

WAD VEHICLE INSURED: INSURANCE COMPANY MNAME :
INAURANCE COMPANY ADDREDS:
AGENT HAMHE:
AGENT PHONE MUMBER:

MORE INFORMATION:

HAINTERANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAD VBEHICLE INBFECTED: INSFBCTORS HAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
BB WAS INBPECTION DONE:
WAE VEHICLE ROAD TEHTED:
ROAD TRET DESCRIPTION:

ROAD TEET REHTLT:
COMP INEFECTED
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INVEOTIGRTIVE SUMMARY:

ERR STATUS:
1 .*i*********'ltiillit*tii*ittiiiii**im INFORMATION At R A A AR b bk n e Ak vk E R AT *Y

BOURCE = TRANSACTION:

REBQUEST TYPE:

REFURCHAEE RERGCH:

DEALER BAC)

DEALER RAME r

DEARLER ARDREEE: , |

OOMTACT: |,

DHONE NIMBRR r PAX MUMEER:

PRODUCT COCDR) BODY TYPE:
TRIMT

BGINE TYPE: TRANEMTRSESTN =

MITLEAGE & BUY-BACK:

VEHIULRE DRIVEABLE:
BRC WARRANTY LATE:

MERP: HADR: O
BALES TAX:

PRERRCIATION:

TPGRADH :

AFTHRMARKET :

LEASE TRERM:

DAMAOE :

DTHER 1

BRANCH r HAME 3

ACCHINT HUMBER =

INTEREST RATE: INTEREET FAID:
DEALER BUYOUT:

.IEDDDH'I' BALANCE

LEGRTL, = LEGAL TYPE:
LEMON LAW:

DEALER ADMINISTRATION: YEHRHICLE DESTINATION:

RELEAIE: LIBN PAYOPP:
TITLH DRAND:

REPLACEMENT VIN:
Sk khhhh ek kR AN ARRARAR A LA bbbk b kb FPADILY TITURY S Al ki s e e et o e o e oo o oot e e e e o e e

HUOMBER OF INTORTIES: O
COMMENTA :

HAMH LOCATTON :
ADDRRES:

CITY/STATE: ,

FHONE HUMBER:

SRATING POSITION: REEBTRAINT :

TYPE OF INJURY:

TREATED I¥ 80, WHERR:

Ak ARkt E TR AT R R TR AADE TNFORMATIOR ke wd ik md e m e A S S wr s Wbk okl bk e i e e e

EXTERNAL CREE HUMEEER: DATE:

TITLE BAMEB:

BUBINEES : v BOAYWREE: O

ACCIDENT : DATE OF MCIDENT:
.DEEEEIPTIUI OF DAMAGE :

FURCHASE/LEASE: 0 DATRE OF PURCHASR/LERSE:
MILBAGE AT PURCHASE: 0 FURCHAEE/LEASK AS:
DOES OWNER MAVE POSBESsSIcH OF YEHICLE:

RESOLUTION SODOHT:
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whpkdb bR AR AR R R R AR R R RS ARRC CONTACT INFORMATIONT ddhatdddddanikAAMA S TaaaErhsssas

.ﬁm- CONTACT WUMBER: 1

COMPANY : CONTACT TYPE:
CONTACT FHOHNE:
AIDRRES :
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GHNHARAL MO ORE cn P
CHEVEROL T DIV ]

‘ll' ¥ REBTRIOCTED
CUSTOMER :
ADDREEH : .
HOME PHONE:

T RPORATION
E I IOHN

CASE NTMRBRERE: 03E15701 VIN: 1F1YY2200VE104704
MODEL YEAE: 1987
DATE OPBNED: 2601-D3-19 EERIEB: UNFENONE
DATE CLOSRE: J001-10-10 MILEAGE. 120000
JOURCE : Fhone DELIVERY DRATR:
BRC TYPE: No DEALER HAME: MAIH STHEERET CHEVROLET
BRC PARENT: DEALER ADURESS:2600 N MARIN BT, ,GAINESVILLE,FL, 32609,U5A

bkbddd kbbb bbbk ddrw v JEIERAL CRASE INPFORMATIONA s hhdhddkhhddbdddddddbdhddnwraraan

T5e Retantion Certificate/owner Loyalky Customar Satisefacticn

# REDAIR ATTEMPT{S)

H15 Headlawmp Wiring/switch
2 REPAIR ATTEMPT (B}

M4l Steering Column/Lock/Attaching Paxte
2 RBPAIR ATTEMPT(H]

585 CAC Rasolved With doodwill

1557 CORVETTE

Inoperative
will not let lights down

Othax
LOCKING MECH REPLACED

CAC Resolved Hith Soodwil

.L‘I REFATR ATTEMET (8) OLC 2000.00

¥o information found
A SOLUTION WAS BROT FOUNMD FOR YOUR REDUENT

*Fleasa provids a sonciese desaription of your problem and a recommended solution if possibls
no information

UAE T kb kb bk E R PAATRRRRFANANNANORE HISTORY AN Ak A rh A hh kb kb ek kAR

curt pte havieng too many repalrs on 97 corv. cust seaks to hava cost repalr with current
repaira. orm ¢ontacted dlr. dlr states no idea what is causing the stearing columa leck
needing to he replaced so often but is a common problem ig corvettes years 1997-and up.
headlamp modnls has been replaced under warratity with in 1900 wiles and 2 weeks tima. dlx
ste cust takes good oare of veh and good relatienship with cust. bacanse of high milesge dlr
gan not offer snything more. oont....p Oy 353885107

2001-03-19

cIn spoke with sve advisor, kim, and savc direttor, Travie Whitaker. mr. whitaker sts that
the etmering celumn ip a common problem with the corv. most of the repalre have been dons
under warrapty, oow there ls no warranty and cust ste shenldn’t have to rsplace parts so
moon. cust Bought veh from dir with 12,008 wmiles on it. has wmaint done it regularly. veh in
used for business purposes. crwm adved cuast can not promise or guarntes anything, but will
try for reim. cust advised of docu nssded to be sent in for reln. cust given req §. ovm
aprilemith/atx; 0; 353EREREE

d001-95-03

.cm:sumnummmma'rmmn. CRM EAS NOT RECEIVED ANY DOCUMENTS FOR REIM. CRM
16 CIOBING CASE PENDING ANY FURTHER CONTACT FROM CUBT. CRM APRILAMITH/ATX; 0; 357774053
2001-38-932
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CEM RECEIVED CORR DOOS:
CEM ATTATCHING DOCE TO FILE AND WILI, PORWARD FYLE TC SHITHA FOR REIMB REVIHN.
ANESIA KBLLY/TPA; 0 3655253203
2001-09-135

crm assuming file par ownership rules. cust states no one has respomnded to him documents
cuseeks; 1} response from chev, 2] explanation of whether this is typlacal of coxrvettes,
and 3} any avail coat agepist. oxm adviases cust he will do addlr repsarch and will ra-
contaat customar friday 9/31/2001. Jjobn duffield tpa/care/E7811: D) 3ISFTEETEL

2pol-09=20

CEN AIDITNG FURTHER HOTE TO FILE; CUOEBT CELL PH 813 240 066%. CUST HAE WOREED WITH SERVICE
MGR KIM MUSCROVE AT MAINSTREET CHEV IN OCALA. JOHN DUFFIELD TPASCARS/STB1l; £; 169844741
20%1-12~-03

PHR TM MARK VINETTE, CEM WILL FURTHER REGEARCH FOR POAQIBLE QIC FOR CUST. CRM NILL TOTAL
AVTER WARRANTY COSTS FOR QUST AND NOTE IP CUST HAVING MAINTERANCA AT DLR. CRM WILL UBDATA
TM MARK VINRTTE RASAF WITH INFO.CRM CONTACTED CURT TO APPRISE CUST THAT ADDL RESEARCH I
EEING DONE ON FILE. CRM APOLOGIZES TC CUST FOR LENGTH OF DELAY IN DOING RESEARCH. CRM
COMNITTE TO CUST TO UPDATE cUST ASAP WITH AbpL INFC. CRM LEFT VM @ [ oouv ovrriew
TPA/CAC/57811; O; 3709581380

2001-10-03

ViIN BEARCE DONE, WO OTHER REQUESTS FOUND. CRM IS5 REGUESTIN A ¥3,000-33,200 OLC(MSRP IS
§37,495) POR THE CUGTOMER---BUSINESY REAOOM. CUSTOMER IO0 AN BXTRAEMALY LOYAL GM CUSTOMER,
THIE BEING HIS THIRD CORVETTE. CUSTOMER PURCHASED THE VEMICLE FROM A GOM DEALERWITH 13,000
MILEE ON 1IT. CUSTOMER HAE HAD A INORDINATE AMOUNT OF REPATRS AND EXPENSES WITH THE VEHICLE.
CUSTOMER PURCHABED A GMPF WITH THE VEHICLE WHICH EAS NOW EXPIRED. CUSTOMER MAD 15 MAJOR
REPATRH, BREAK DOWNE AND TOWINGS WHILE STILL WITHIN THE GMPP AS WELL AS EXTENSIVE DOWN TIME.
CUSTOMER HAS HAD OUT OF POCEBT EXPENSES OF APPROX 52,520 FOR AFTER WARRANTY REPAIRB, DOES
ALY, HIS MAINTENCE AT THE DEALER MAVING OUT OF POCKET MAINTREANCE OF %£1,045. CUSTOMER IS
EXPERIENCING CONTINUAL CONCERNS WITH THE STEERIMI WHEEL LOCKING UP.

I v oL + ; Op 370993904

2001-10-04

CeRM ATTEMFTS TO CONTACT CUSTOMER AT CELL NO I ©rR™ LEFT ¥M FOR CUST. JOHN DUFFIELD
TPA/CAC/S7811; 0; 3710662E5
2001-10-04

CRM CONTACTS CUST TO UPDATE CAC RESPCHSE., CRM ROVISES CUST THAT CRN HAS CREARTED CUSTOMER
PILE AS A RESPONSE TO CUST CONCERM. CRM ADVIAES THAT CBN HAS DONE RESERARCH INTO VEH EISTORY
AND HA8 NOTED LENGHTY HEEATR HTOTORY. CBM ADVIESES CUST THAT DUR TC INORDINATE NUMBER OF
HEPAIRE TO VEH, COET LOYALTY TO CHEVY, OCUST LOYALTY TO DLR ON BASIC MAINTEMANCE REPATRS AND
CUET HAVING PURCHASED GNPP, CHEV IS WILLING TO ASIST OUST. CRM ADVISES CUST THAT CHEV WILL
OFFER CUET A 52000 OLC TONARDS THE FURCHASE OF A NEW GN VEM- THIS IS A 12 MONTH CERTIFICATE-
IF COST DOES HOT EXBROTAE IN 17 MONTHS, WILL BE EXTENDRD FOR § MONTHS AT CUST REQUEST. CUST
STATES BE I8 VBRY FLEASED WITH TEIS REBPUNSE FRON CHEV. CUST STATES HE WILL ACCEPT THIS
OFFER FROM CHEYV. CUST STATES HE I6 VERY SATISTIED WITH THIS RESOLUTION. CEMN ADVIBES CUBT
WILL UFDATE PILE TC REFLECT CUST ACCEPTANCE AND WILL BEGIN FAPERWORX ASAP. JOHN DUFFIELD
TEA/CAC/ETB11; O; 371074575

2001-10-04

Writer dipcugsed with Martk Vinette and agrees to process olec noting that vehicls 1s ovar
100,000 miles. Canver Mcye/Tampa; 0; 3710765359
2001-10=04

OLC WASE PHE AFFROVED BY TEAM MYR ROH FINSTRA PENDING ARFROVAL BY DENVER MOYE. ROB
FINBTRA/TM/TAMBA; 0 371082533
2001-10-0%

PRE-APPRCVED RBCOABET FOR %2,000.00 OLC. OLC APPRAOVED BY OM ERAND PROCHEE MOR, DENVER MOYR,
FCR VBR BEIWG OVER 100,000 MILEE. MARK EAZNIERSEI, TAMPAR, RREROVAL QROUD; 0; 371151145
4001-10~10
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OLO§caretisE19701 FOR AMOUNT % 2,D00D0.00 MATLED oW {10/09/01) Edward J.
.lrm 11/8codwlll/TPA; 0; 371608434

ARNRA ARk E TN TRk d bk d bk A DAR INPORMATION Sk d ke  r d WS e A S AN R R by dddododd ik

INCIDRYNT DATE: IRCIDENT TIMR:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AIE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT RESULT: :
BPOLICE REPORT: RORD CONDITION: ROAD AURFACE s

HUMBER OF PROPLE: O BODY INJURY:
INJURLES

HAS AROTHER VBHICLE IMVOLVED:
NUMBERE OF VEBMIOLEE: O

PROFERTY DAMAGE:

WA VRHICLE IM&IURED INSURANCE COMPANY HAME:

INSURAHCE CONPANY ADDRESH ¢
. ROENT NAME:

ROBNT PHONEH HUMBER:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF YEBHICLE:

HOTIFY MAME:

WAE VEHIDLE INGPROTED: INBPECTORE NANE: INEPECTIDN DATE!:
MILERGE AT INBPEOTION:
WHERE Whd INBPECTICN DONE:

WAE VEHICLE ROAD TRATED:
ROAD TRAT DESCRIPTION:
ROAD TBET HESULT:

COMP INAPECTED:
INVESTIGATIVE HIMMARY
PAR BTATUH.

wanwmhahhb bbb bbbk bbb AR NDAR THFORMATIOHAARARNewwnssas s s add ddddddddd bbb ddrry

SOURCE : TRANEARCTICH
REQUEST TYPE:
REPURCHAOE REASON:

DERLER BAC:
DERLER MNAME :
DEALER RDDRERF: ,

CONTACT: ,
MNUMBER : FAX NUMBER:
PRODOCT CODE: BODY TYPE:
) TRIM:
ENGINE TYFE: TRANSMISITON:

VYEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRRANTY DRTE:




DEFRECTATION
UTPGRADR :
AFTERMARKET :
LEAEE TERM:
DAMALE ;

OTHER :

RRANCH :
ACCINT HUMBER:
INTEREAT RATE:

ACCOUNT BALANCE
LBGAL:

DEALER ADNINIATRATION:
RELEREE:

REPLACENENT VINi

03519701
Page 4 of 4
HADA: O
BALES TAX(

INTEREST FAID:
DERLER ROYOUT:

LRGAL TYPE:

LEMON LAN:

VEHICLE DEATIHATICH:
LIBN PAXOFF:

TITLE BRAMD.

AR kR AR R A AR TEARAARAASEARRARODTLY THIURY R h drh e vk r ek bk v e v v s e v e v bk bbbk kb

HIMEER OF INJURIER: ©

NAME ;

ADDRRES: ,
CITY/STRATE: ,
PHOMNR NUMEERR :
SBATIRG POEITIONM:

TY¥FE OF IFURY:
TREATED :

LOCAT ION

RESTRAINT:

IF 50, WHERR:

AEEEN SIS NS A LA A AR AN AN R RN Rk e e v AT THRPORMATION  +dd bk v v d R A A AT NN AR A AR AN AAA A b

EXTHRMAL CASE NUMBER:
TITLR HAMHS ;

BUSINESS:

ACCIDENT :

DESCRIFTION CF DAMAGE:
PURCHASH/LBASH: O
MILENGE AT PURCHASE: 0

DATE :
¥ BUSINEA8: D
DATE OF ARCCIDENT)

DATE OF PURCHASE/LBAGE:
PURCHASE/LBRER AB:

DOBEH CYATER HAVH DPOPEASION OF VEHICLA:

FEHAVERARAARA AR TR e AR WERC CONTROT INFORMATIONT A addd i d v AR AAA S AARAAS A AN N N AR AN AD

NAMIE t
COMPRNY :

ADDRESS

CONTACT HUMBER : 1
CUNTRCT TYFE:
CONTAOT FECHE :
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July 26, 2001
Costomer Assistince Centar
B.0. Box 7047
Tray, MI 43007-1047

Deat Crstomar Assistence Centex,

Having never composed a letter of fitis type, I -was hagitmt to pen this ooe, That was wtil the most reont
mochaniealielectronis breakdown of try 1997 Corvetty; 1 was pushed to a s sl of Brostration.

T avoid a Jong histocicel dissertakion, ¥ will try and condense the story. 1 prechased the webisle from
Dimmnitt Chevrolet of Clearwater, Floride in Jawary of 1999, The car kad approximately 15,000 orfles
o the odontier. While the performence dished ot by this wehicle is jmet shost of mireculous, the
reliability and workenamaivipy hae bemn nothing short of strocious. Tha list of problems ard replscecsnt
parts woukl be 000 extensive to list bers. The woclosed copies of cervice records should speek Jhr
themactves. The valicls hey naver boen raced, sbased, or slteced in mry wry. This is & high mileags C-5
drivens by & mbddle-aged operstor with w Sxwives driving recotd,

What am | locking for? Nomber coe, n repase. Number two, an esplanation.  Number thre,
sutipfietion. I bave ovmed Corvettes for many yoars and appreciste the techoological advances that are
tuikt into thess vehicles. But, a8 I write this leiter, § am a2 vary dingruntisd owner of Amesica's only troe
sports car.

I look forward 4o Yoor respomse.
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Cetober 4, 2001

Alnchun,FL.

Roguest: C03519701

Deer I

Thank you for your recent inguiry. 'We are zorry you have experienced concemns with your 1997
Chevrolet Corvette. Customer satisfaction is a top priarity for us at Chevrolet.

Confirming our conversation reganding your Chevrolet, vehicle identificetion number,
1G1¥Y22G0V5104704, enclosed is the Owner Loyalty Certificate for the amount of $2,000.00.
This certificate is valid through October 4, 2002 towands the purchase of 8 new, unused
Chevrolet. This certificate may be vaed in addition to any other retail purchese incentive
programz svailabla at the time of purchasing a new vehicle.

We are prowd you made Chevrolet your choice when you purchased your 1997 Chevrolct
Corvette and trust you will give us the opportunity to retain you as a Chevrolet customer.

We hope you will take advantage of this special goodwill offer, and assuming you do, simply
prement the cextificate to your dealer after you have negotiated your best deal, sign the cettificate
and your dealer will complete the necessary information and process it for you.

I you have future questions, pleass feel free to contact our Chevrolet Customexr Asgistance
Ceniar at 1-800-222-1020 Monday through Friday between 8:00 aum. and 11:00 p.n., BEastern
Time. Please refer to your request number above and any of our Customer Relationship

Mnnagers will be happy to assist you
Sincerely,

Jolm Dhfhield
Customer Relationship Manager

RS0027-Timrk




Issued by: Cartificate No. CARSD3S19701
Chevrolet

Issue Date: October 4, 2001

Issued exclusively for:
Alachua, FL

Valld throngh: October 4, 2002

Amoasti: Two Thomsaml Dellsrs and no Cenils
-"-n'mm“l'-
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GENERAL MNOTORE CORIDPORATION
CHEVROLET DIVISIAON
‘II. GN EESBTRICTED
CUBTCMER :
ADDERSS : FCRT WALTON BRACH
FL
HOME FHONE.
CANE HIMBER: D4B91332 VIN 1Y Y2200V 104500
MODEL YEAR: 1997

DATE OPRNERD: 2001-07-12 SERIES UREROWE
DATE CLOSED: 2001-D9-21 MILEAGE: 40100
HOURCE « Fhone DELIVERY DATE:
BRC TYFE: Ho DEAIRR NAME: FPRESTUN HOOD CHEVRCOLET INC
BRC PARENT: DEAIME ADDRESE:212 5W HOLLYWOOD BIVED, ,FORT WALTOM
BEALH, FL, 35540, V8A

AR R R RR TR R EE TR O BN ERAT, CASE FHFORMATIONF Ao s AR AR A A A E A Ak A r A e iy

MOl Btemring Geansral Exceaslve Play

0 HEPAIR ATTBMPT (3] LOCKED

€10 Interior Trim Loose

¢ REPAIR ATTEMPT (8} DOOR PANEL

{50 GOlans Ganaral Looams

4 REDATR ATTBMPT(H) TINT COMMING ARART

YEHICLE COMPLAINT

Tk k bk bk kb rkrrkrrk bk rkr kv rAORY HIBTORY %k dde b deodedbide fdnde S e i i Sl odeode e e o S0 e ke o e ol e e

CORT ETATRE ETAERRING WHBBL IS LOCERD . FEY IUT STEERIRI WHEEL WONT RELEASE, ALED
DOOR PANELE COMMING LOCEER. OQLASS TOPR TINT COMMING OFF. CUST HAS AhhA FOR TOW TO DLR. COBT
BEEKS ANY ASSISTRNCE, FORMAND TO TIRE TWO. JOEN KOVACS CARRE TAMPA TIBER CONR; 0p 35838033224
2001-07-12

COABT STATED THAT HIA WHEEL LOCKED. CUST STATED THAT HIS STEERING WHEEL DID LOCK UFP A FEW
DAYS AGO. CUST STATED THAT HE IS ALSC HAVING A CONCERN W/ THE GLUR COMING UNDONW ON THE
DOOR PANELS AND VINYL. CUST STATED THAT ALSO THE FACTORY TIRT SEEMS TO HEGHPERATIRG FROM
THE WINDOW. CUST SEEES COST ASSISTANCE ON THR REPAIRE. CHEM ADVISED THAT A VEH DIMIROSIZ
WOULD BE NEEDED. CUST STATED THAT HE HAS MOT BEEN IN TO THE DLR IN FL FOR THIS OR ANY OTHER
MECHANICAL COMCERME. CUST STATED THAT EE IS IN THE CORVETTE CLUB. CUST STATED THAT HE IS
AMARE THAT ASSIST CAN BE PROVIDED. CRM ADVISFD THAT I8 ON A CASE AY CABR BARIE. {RM
ADVISAED THAT CEN WOULD RECONNERD THAT CUST TAKE VEH TO THE DLR. CRM CALLEL DLR ANL SPOXE
W/ RICK, SVC MOR 70 MARK THE DLR AMARE OF THE SITUATION. HE STATED THAT THE CUST CAN CALL
AMD MAKE AN APPT. CEN ADVISED THE CUST OF THIB INFO. CUST BTATED THAT HE WILL TRY TO GET

THE VEH IN TO DLE ASARP. CUST STATED THAT HIS VEE WAR PURCHASED IN AL. **+*
CONTD. .. vuunneunaag B; 363804578
2001-067-12

*ivkd CONTD... CRM SET UP A CALL BACK W/ THE CUST FOR TUHESDAY BETWEEN 2 &£ 3 FM @ 850-621-
5388. EKISSHR PIELDS, CRRS, TRFA, TIER 12y O; 35638045632

.Eﬂﬂl-ﬂ'?-l!

WEREA CRN REVIEWED VIN PROFILE AND DISCOVERED THAT THE VEH HAD COLUMN RELREASE {ETEERING)
RFL ON 6/26/2000 ARD STEER LOCK PART RPL ON &/19/2000 & TERRY THOMPSON CHAV IN DAPHNE, FL.
¥iegHA PIELDS, CARS, TPA, TIER 2; 0; 353807137

2001-07-17




—_———— .

ORM CALLED THH MOAT RECENT DLR TN THE VIN PROFILE TO GET ADD
AND FRAT HIPTORY. CEM NAE ADVIEED THAT THE SVC MOR MAY ER

FIBLDS, CARA, TPA, TIBR 1; 0; 364347181
4001-07-17

CRM
.BHD THAT HE MRE CURRENTLY UNAVAIL. CRM WILL CALYL COST BACK @ TALL BACK TIME. KIBHHA

CRHN CRLLED THE T BACK. CUST STATED THAT HE TOOK THE VEH IN TO THE DLR RHMD HAD THE VEBH
REPAIRED. CUST STATED THAT IT WAS THE LOCKING MECHANISH. CDET ETATED THAT HE WAS ADVISED
BY THE DLR THAT THEY HEE THE CONCERN ALOT W/ CORVETTES. CUST BTATED THATA CAMPRIGH
BE STARTED. CRM EXPLATNED TO THE CUMET THAT CDET CALLING IH TO THE CENTER I8 A WAY THAT DATA
I5 CATHERED PFUR RHEBARCH. CORM ADVIEBD THE OJST THAT FILES ARE REVIEWED.
CUST THAT CRM CAN DOCUMENT CUST'S CONCERNS. ST STATED THRT HE WANTED IT DOCTUMENTHD THAT
AE HAS HAD TO HAVE THE A/C BELT TENSICHER REFLACHED AND THE BARRING REFLACED. CUST STATED
THAT HE NRANTED THAT TO BE COCUMENTED. CFM OFFERED ADDITIONAL ASGIST. COET ETRTED THAT HAS
NG ADDITTONAL ASBIST NEEDED. CRM CLOSING FILE IUB TC NO PURTHER ACTION WREDHD. KIGSHA
FIRELDE, CRRE, TPA, TIER 2; 0; 31864251285

2001 -09-05

g
;
8

CBM REAUMED FILE DUR TO CUEST CALLING IN. CEM OBTATNED REQUEST WUMEER FROM CUST AND REVIENED
PILE. CUST STATEE ETEERING NHEHL WAE LOCKING UP. STRATES WANTS TO FNCM 1F VEH IE IN RECALL
REGRRDING CORVETTHS GTEERING WHEEL LOCKING UFP. CUST STATEE HAVE NUMERCOBCONCERME WITE VEH.
STATES GLASE TOP I65 LEANINI AND TINT 15 SBEPARATING, POWER LOCK FOR IRIVER EIDE EOMETIMEE
WONT UNLOCK, ASC WENT OUT ON DRIVER SIDR, A/C BELT TENTICHNER I8 WHINMING, AND BAD TO REPLACH
SERPENTIN BELT TENSIONER. CUST STATES VINYL ON DOORS IS OOMING AFART.

CUST SEEXE ABSISTANCE IN REPAIRH.

CRM ADVIEED UPDATING FILE WITH CUNCERNE. ADVISED CI18T THAT N0 RECAIIA OM VEH AT THIE TIME.
CHM FOMARDTIG BACK TO FIELDS FOR FARTHER hSSISTRNCE.

MANDT EDLEITIBHJITHHPL. G; 3158571351

2001-09-05%

CURT GTATAE, CUST BHHEEKS, PFLEASE BAH FREVIOUE CRM'B NOTEH. CUST STRTED THAT BREEN
HAVING CONOBRNE W/ THH CUST'E VEH. CORM ADVIEED THAT IN ORDER FOR REBIBT TO BE COMBIDERED.
CURT WOULD HAVE TO TAEE VEH IN TO THE DLR PCR DIANDOIN. CREM RDVIEED THRT IXIE TO

THAT TEERE VEE 14 OUT SIDE OF THE MEW VEH WRNTY, mﬂmnmmnmc
FEE. CRM CALLED DLR AND SPOKE W/ OVC MR, RICK RESCHMEIER. HE STATED THAT THE CU8T HRS MOT
nl-mmmmmmxmmmnmnm HE BTATED THAT
HCERNE WOULD PROBARLY TAKE A TWO BODR CHECK OUT TIME. HE STATED THAT COST WOULD PROBRELY
BE ABRODT S100. CRM ADVIBED THE CUBT OF THIE INFO. CUST
PURAUE RASIEY. CRM ADVISED THAT CRM WILL FPOLLOW UF W/ THE CUBT

BACK TIME W/ THE CU&T FOR NEXT THURADAY BETNEEN 2 & 3 & THE FHOME # IN THE FILE. KISSHR
FIELDH, CARS, TRA, TIRR 2X;-0; ASABTIEXA :

2001-09=-12

CRM RBEUNED ACCYDHNTALLY . EIDSHA PTHLDS, CARH, TPA, TIER 2; 0; 3691E7176
2001-05-12

CAM CALLED THE CUST BACK TO FOLLOW UP W/ THE CUST AND FIND OOT IF THE CUST TOOK THE VAH IN
TO THE DLE FOR DIRGHCEIS. CUST WAE DHAVAIL. cRM L/M STATING CRM WAB CALLTNG IN RB TO
CUST'S CONCERN AND ADVIEED THAT CRM CAN BE CALLED BACK & ST RSSTAT PHOMEE. KISGHR
FIBLDS, CARE, TPA, TIER 2; D; 359362707

4001-09-17

CEM CALLED THE CUST TO FOLLOW UP AND CREM WAS ADVISED THAT HE WAS DMAVAIL. CHEM ADVISED THRT
CRM WAS CALLING TO FOLLOW UF RND THAT CEM CAN BE CRLLED BACK & COUET RASSIST FEONE §. CRM
ADVISED THAT CUST CAN CALL CRM BRCK. KISSHA FIBLDS, CRRE, TPA, TIER 2; 0; 1595854310
2001-09-21

.@IWNWH. CRY PHMDING CUST UNRELE TO CONTACT LETTHR DUR TO CRM CALLING CUBT

TNO DIFBRENT BUSIHHEE DAYS & DIFFIRANT X'5 OF THE DAY, (9713 & 8:46 & 3717 @ 32:31) KI95HA
FIRLDA, CARA, TPA, BT643; O; 369933851
2001-09-21

Letter Approved+*Claudia 8. Lia*Letter Auditor//Tampa; Dy 265970381
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INCIDENT DATE: INCIGENT TIME:
INCIDENT LOCATION

DRIVER HAME: DRIVER AUR!
PRIVER DISABILITY:

OMNER DEACRIPTION:

INCIDENT REHULT:

ROLICE REPORT!: ROAD CONDITION: ROAD BURFALE:
HUMBER OF FEOFLE: BODY IRJURY:
INTURIES

WhAS RNOTHER VENICLE INVOLVED:
NUMBE® OF VEHICLEES: ©

PROFERTY DAMIIE.

WAE VEHRICLE INSURED: INBURANCE COMPANY HAMN!:
IRBURARCRE COMPANY ADDRMEE:
AUHNT HAME
AGENT FHONE NUMBER::

MORH INPOBRMATION

.HIIHTWC'H LOCARTION
CURRENT LOCATION OF YEHICLE:
HOTIFY MAME:

WAR VEHICLE INSPECTED: INBFECTORS FNAME: INSFECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSFHCTION DONM!«

WAH VEHICLE ROAD THETRD:
RCAD THBST DESCRIPTION:
ROAD TEST RESULT:

COMP INHPECTED:
INVEATIGATIVE HUMMARY «

FAR STATUS,
FERETE AN TR T R PR NP R PRk bk wDAR THFORMATTONN * S A h e v a A S A A M AN A AN AN AN NN AN Y

HOATRCE « TRANSACTION:
RENTEST TYPE:
EEPURCHASE RERSCH

DRALFR BAC:
DERLER MAME:
DEALER ADDRBES , .,

CONTACT:
PHUNE NUMBER: FAKX HUMBER:
FRODUCT CODRE : BODY TiFNH:

. TRINM:
.mm TYPR: TRANEMIBEION:

VEHICLE DRIVEADLE:

NILERUE & RUY-BREK: O BRC MARRANTY DATE:
MHRE: HADA: D
EALES TAX:

DEPRECIATION:
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INTEREST RATE: IRTEREST PAID:
DEALEF BUYOUT!

LEGAL : LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION VEHICLE DABTINATION:
RALEASAR ; . LIEN PATOrr:

TITLE BRAND:
REPLACEMBNT VIN,
A drhd kRN R PR *RODILY IHJURY P e o v v v v A S AR AN AR A AR IR AR AR AR Ak

NUMHEER OF INMRIEE, O
COMMENTS

FAME : LOCATION:
ADDRESE: ,

CITY/STATE: .

PFHOME NUMBER :

SIATING POAITION, RESTRAINT:
TYPRE OF INJURY:
TREATED: IF B0, WHEER:

. FEREEEAR R AR AR AN RAN IR AR N AT AT AADRE TNFORMATEON* 4 diidirddididddddddbddddddddiiididri

EXTERNAL CASE MUMBER: DATE:

TITLE HAMES:

BUBIRESE: ¥ RUBINEBE: O

ACCTORNT : DATE QOF ACCIDENT:
DESCRIPTION QOF DAMAGH :

PURCHASKE/LEAEE: O DATE OF PFURCEABE/LEASE:
MILEAOE AT FURCHABE: 9O PURCHAEE/LEASE AS:

DOES OWNER HAVE ROSEEEION OF VEHICLE:
REECLIITION SOTRIHT:

Ak ddkkkbrdrrd bbbk vk kR ERO CONTACT IHFORMATIOMN b b bbb b i i ol e b ol e el e

NANE: CONTACT HUMBER 1
CONEANY CORTALT TYFPR:

CONTACT FEHONK:
ADDRESL
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September 21, 2001

Fort Watton Beach, FL [
Requeat: C04891322

Dear I

Thank you for your recent comments regarding your 1997 Chevrolet Corvette. Feedback from

customers, such as you, as to your experiences, allows us to improve our products sid increaze

Given that your comments indicatoed that you have concerns with your vehicle, we ttied to call
you to discuss how we can help. Unfortumately, we have bean unable to reach you at the
{elephone number listed in our record.

We realizs that you may already be working with somsone et your dealership or our Chevrolet
Customer Aasistance Conter to resolye your concern. If this is not the case and you have
owistanding issuecs, please feel froe to contact us at our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Bastern Time,
Please refer to your request number above and any of our Customer Relationship Managers will
bo happy to assist you. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mtual goal is your total satisfaction with Chevrolet products and
gervices. 'We look forward to talking with you soon.

Sincerely,

Kizsha Fiekia
Customer Relationship Manager

SU0003-T/esl
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Page 1 of 4
GENRRAL MOTORS CORPORATION
CHEVROLET DIVIEION
. GM REETRICTED
CUSTOMER ;
ADORESS : MIAMI , FL -
HOME PHONRE:
CASE NUMBER: 05645986 VIN; 1¢1¥Y2200VE105852
MODEL YEAR: 1997
DATE OPENED: 2001-10-0B SERIES TRKNORN
DATE CLOSED: 2001-10-0D8 MILEAGE : 37000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: DADELAND CHEVROLET, INC.
BRC PARENT: DEALER ADDREBS;:8455 8 DIXKIE HEWY, ,MIBRMI,PL,33143,USA

kbbb ddddd bbb bbb dddw kv d AAERNERAT, CASE INFPORMATIONWAXdddddnedrdirdddnrddrrddrrdddn

M4l Stearing Column/Lock/Attaching Dares Broken
0 REPAIR ATTEMPT{2) LODCKED -

Veohicle operation or degign

INBTRUCTIONE TO CRM:

*Plopoint / understand concern

* Datermine Customers expectation

* Validate Eeature ix on vehiclm

* Baviaw ocumers manval with cetiny - [ [Owners Manusales RON
.c:‘kPrngra-l\PluaI\Hicm-l"-.nxplnra.un http:\\carewsh\webknowledgel]l. Click the Product

Centar Tab

* Review specific goluticne [[BPECIFIC SOLUTIONE RUH Ci\Frogra-l1\Flus|‘Micros-~l\Iexplcre.exe

http://carsweb/common/ FroductCenter / General Info/content /CHC/ Solut i cneByComponentCode_Corepol

nt.htm] ] -

% Validate with dealership if nsomssary

* Coprdinate with dealarship to compare with ancther vehicls if neceseary

* Brhedule a follow up if igEue is Dot resplved during call

Vehircle operation or deaign

ii*"iiii'---i**tittiiii******'iii'*'*m msm‘i"."i"l'ii‘"****"**ﬂﬂ*ﬂ'***ﬂ**-'.'.'.'.'.'.“‘.‘

COST!'S SECRETARY CALLED IN FOR CDST.

PALLER STATHG:

fUST'S VEH'E DTEERING WHERL COLUMN IB LOCKED AWD HE CAMI!T DRIVE THE VEH. GHE HASW!T HAD VEH
T DLR YT BfC GHE DORSN'T WANT TO OOCDR ANY MORE EXDEMOES.

CALLER EEEKS:

CUBT'S VEH REPAIRED.

CRM ADVIBED:

CRM CONTACTED ANQLLIO SUAREZ (SRVC MGR) AT THE DLE WHED STRTES THE LAST TIME HE SAN THE CUST
WAS ON 10-30-2000 ® 37000 MILBS. BERVY MGR STATES HE USUALLY DOES NOT HAVE ANY MAINTEMANCE
WORK DCWE AT THE DLR. SRVC MGR STATES HE HAS NOT DIAGNOSARD THE VEH YET.

CEM ADVISED:

CUAST OF INFO TO TARKE VEH TO DLR AND HAVE DIACONOEIS, THEN CBRM CAN DO FURTHER REEERRCH.

CUST BTATEE:

THE CUST PURCHABED AN EXTENDED SRVC CONTRACT AND WONDERS WHY THIE ISH'T COVERED.

CRM ADVIEED:

IT IS POESIRLE THAT IT WOULD BE COVARED I'NDER THE EXTENLED SRYC CONTRALT, HOWEVER BIMCE IT
.Ismrammmmwmmnmsm:mmmmnmmmmm:a.

CUORT STATES:

AHE WILL CALL DLR AND FURTHER INVESTIGATE, THEN WILL GIVE ¢RM A ChLL HACK TO

TPDATE. . rrrraccrres ; 0; 3714170739

2001-10-08
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«nOONT. ...

CRM CLOBIRG FILE UNTIL FURTHER COMTACT FROM CUST, B/C CUST DID NOT KNOW WHEN SHE CRAN TAKE

VBH INTC DLR.
.ﬂm ATERLE/ThMPA/FL. PILOT/57730; 0; 371417110
2001-10-08

CUST STRTEYS THAT HAE CONTACTED THE EXTENDED SRVC CONTRACT PROVIDER. VAT STATES THAT
ANYTHING WITH THE STEERONG IS NQT COVERED. CUAT STATES THAT SHE IS AWARE OF A CAMPAION WITH
38-92 CORVETTES THAT HAS A FROBLEM WITH THE STEERING COLUMN LOCEING RMD THAT HER VEHICLE IS
DOING THE EAMER. CUST STATES THAT EHE HAS CALLED AROUND BEUT HAS GOTTEN MOWHERE. CUST SBEEEKS
TO HAVE VEHICLE FTXED AT HO COST. CRM ADVISED CUST THAT RO FURTHER RESERRCH CRAN BE DOME
UNTIL HE HAVE S0ME TYPE OF DIAGHOS8IE. CUBT BTATES THAT EHE WILL HAVE THEE VEHICLE TOWED To
THE DEALORSHIFP TODAY. CRM ADVISED AS S00H AE SHE HAE ECME INFC TO COMTACT

CACt anwrassera s NEXT CRM PLEASE SHEND FILE BACK TO JONESJON AND MOTATR ANY INFO THAT CUST WILL
GIVES o readnbhdbdbdddihbhevdesdes s JONE JONES/TPA/PL PILOT 57835; 0; 371428714

EREARRER TR R PRk bbbk kb * DAL INPORMATION T T kA AN AN A TR TR Wk bbb dbkd kbbb hr R ww

INCTDENT DATE: INCIDENT TIMRE:
INCIDENT LOCRTTON:

DRIVER NAME: DRIVER AGE:
DRIVER DISRBILITY:

OWNHR. DESCRIPTION:

ALLEGED DEFBCTIVE COMPONENT:

.IHCIDEIIT REBULT:
POLITE REPORT: RCAD CONDITIOH ROAR EURFACE:
NUMBER OF PEGPLE: O BODY INJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
HUMBER. OF VEHICLES: D

PRQPHRTY DAMAGE;

¥AS VEHICLE INSURED: INBURANCH COMPANY HAME:
INSURANCH COMPANY ADDRESM:
RGENT NAME:
ROENT PHOME NUMBER:

HORE INFORMATICN:

MAINTHNANCE LOCRTICN

CURRENT LOCATION OF VEHICLE:

NOTIFY HEME:

WAS VBHICLE IMEPECTED: INSPECTORE WAME: INSPECTION DATE:
MILHERGE AT INABPECTION:
WHERE WAS INAPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD THST DRECRIPTICN:
EOAD TEST RESULT:
CONMP INBPFECTED )

IGATIVE SUMMERY)

FAR BTATOS:
AR AR kd bk bk d bbbk A bl Ak dPAR IHPORMATIOR T A AN ek ke ek S AR E R T AN BRI NN bbbk b hahkd

BOURCE TRANSACTION:
REQNEST TYFE:
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REFURCHARHE RERECN c

BARC:

HAME ;
DEALER ADDRESS: , ,
CONTACT: ,
PHONE NUMBER : FAX NUMBER :
PRODDCT CODE: BODY TYFE:

TRIM:
ENGINE TYEE: TRANSMIEATON ©
YEHICLE DRIVEABLE:
MILEAGH & BUY-BACK: 0 BRC WARRANTY DATE:
MASRF r HADA: D
. BALES TAX:

DEPFRECIATION ¢
TRARADE -
AFTERMARKET 1
LEASE TERM:
TDAMAGE 1
OTHER:
BERNCH: HAME 3
ACCCONT NUMBHR i
INTBRBAT RATH: INTEREST PAID:

DEALER BUYOUT:

LBAAL. LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELBASE : LIEN PAYDFF:

TITLE BRAMT :
YIN:
WA R R PR A N A ABATTLY TRLTIUIRY b bk el sk s A e o S0t A o o ok e o e o o e e o

FUMBER OF IMJURIES: O
COMMBNTS

BRI LOCATION :
ADDREBRG: ,

CEITY/STATR: ,

PRONE NUMBER

FEATING POBITION: RESTRAINT:
TYPE OF INJORY:
TERATED IF B, WHERE:

*'i‘l‘*ii'i'i'ii'**l***i'*!'i*!!i'ii*i‘l‘lm IHNFORMATTON kR bk A r Ak ey

EKTERHAL CRER NUMBER : DATE:

TITLE HAMES:

BUSINESS: % BUBIRABS: O

ACCIDENT : BATR OF ACCIDBRT:
DESCRIPTION QF DAMAGE:

PORCHASH/LAASE: 0O DATE OF PURCHASE/LEASE:
MILHAGR AT PURCHASE: D FURCHASR/LEABE AS:

DORS ONNER HAVE POBESEION OF VEHICLE:
RESQLUTICH SOUTHT)

' FEANARERAEbd bbb dd kbbb AR CONTACT THPORMATIONA S8R S e dd & d S0 i A il e e o e ek e e e

HAME: CONTACT NUMBER ; 1
COMPARY : CONTALT TYPH:
CONTACT FHONE
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PAOE = 1
amM REATRICTED
150768

CASE NUMBER: 03901519 VIN: 1G1YY2360VE108002
DATE OPBNED: {4/23/01 MODEL YHBAR: 57

DAYE CLOSED: 05/31/01 ' BRRIES ¢ UNENCWN

SOURCH: YEB MILRAGR: " 45712

CUBTOMER :

ADDREBEE

HOME PHONE: ' STATE: X

BUEB. FHONE:

GENERAL MOTORS CORPORATION
CHEVYROCLET PIVISION
G RESBTRICTEDL

CUSTOMER :
ADDRESA r r
HOME FHONE:

CASE NUMBER: {330151% VIHN: 131 ¥¥2200VE106002
MODEL YEAR: 1997
DATE OPENED: d041-04-14 SERIEBS) UMFEHOWH
DATE CLOSED: 20Q1-05-31 MILBAGE: 46712
BOURCE) Phorie DELIVERY DATR:
.BRE TYPR) Yen DERLER HMAME: ATEBNHOFFER CHEVROLET COMPANY INC
BRLC PARENT: DERLEE ACDDREES5:3211 N NAVARRO, , VECTCRIA, TX, 77301, USh

wandkd Ak dk kAR RN R RSN RRE AR AGENERAL CABE THFCRMATIONAkddd kbt b A e s e L by a e d S w

N4l Btesring Columm/Lock/Attaching Darts Cther
0 REFRIR ATTEMPT{8) WORT UNLOCK

Final Repalr Attempt
CEM INSTRUCTIONS:

If & vehirls has a concern that has not bassn repalred on two attempts by a GM Bervice
Deparemant and is within the New Vshicle Bumper-to-Purpar Warranty, CRM to contaet the
Servics Narager and advige of cuptomsr concernis) and of posaible Lamon Law/BEB conoern.
CRM to inquire if TAC (Technical Asmistance Center) has basn contacted. If TAC has beesn
contacted, CRN to document the TAC cass nunber. If TAC has not bemn contacted, CRM to
zoguest that dealar contact TAC.

Por addicicnal information, CRM to refer to sectiom 1.3 of the GN Bervice Policy and
Procedures Manual [[ State Lemon Laws aud Other Btatutes RUN

C:\Progra~1\Flus | \Hicros-1\Taxplere . axe

http://caresvweb/webknowledgs/Manuale /90GARNI PP/ PE/PP3_1.pdf]]

STHRRING COLUMN LOCK

FRAAARENRRRERRARR R R tddd bbbl hdud bbb UORY HISTORYPFPewak kbbb bbbdbb b bbb bbbbdbbbbddbddd

STATES THART HIE CORVETTE HAS A FROBLEM NITE THE ETEERING COLUMN LOCKING NHERE HE HAB
SHAKE THE WHEEL TO OET IT TO UNLOCK. HE I8 THE SECOND OWNER OF THE VEH HE PRIVEA A
RECKOR AND SAYE THAT THEY DO PICKUPE FOR THE DLR AND THE DLR SAID FOR HIM TOQIVE UE A




PAGE: 2
G H RESTRIGCTED
160766

EEEKE TO FENCW IF THE DEPFECT IW HIS HTEERING CIOUMN CAN BE PAID FOR.
CRM ADVIBED TEE CUST THAT HE IS QUTSIDE THE NVW, S50 CRM AN NOT EAY THE REPAIR WILL RE
PRID FOR. CKM TCLD CUST THAT THR DLR WCULD NEED TO DIAG BEFORE ANYTHIRG FURTHER COULD BB
EXPLORED. *¥#&d%sasw CRIM NOTEE THAT THRE STEERING COLUMN WAE REPLACED UNDER WARRE AT 24,0401
MI SCOTT BUNNELL CARS/ATX; 0O; 356646719

ﬁ;ﬁ. THE DLR HAS FUT IN ABOUT 1 STEERING COLUMNS WITH THE BAME FROBLEMS.
T

W ke e v o W e Ve e e e W e e R *-iiiiiiiipm Im‘rrmi'ﬁ-' LEL AL LR LR AR AR LRl RN R LT

INCIDENT LATE: INCIDENT TIME:
INCJIDENT LOCATICHN: '

DRIVEER BAME: ORIVER AGE:
DRIVER DISABILI'TY:

OWHER DEBCRIPTIOR:

ALLEAED DEFECTIVE COMPONENT:

IMCIDENMT RE=ULT:

POLIOCE REPORT: ROAD CONDITION: ROAD BURFACE:
HUMBER OF PEOFLE: 0 BODY IFYURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:

.um{m\ OF VERICLES: O

FROPERTY DAMAGH:

WAE VEHICLE TNBURED: INEURANCE COMPRNY NRME:
INSURANCE COMPANY ADLREES )
AGENT HAME:
AGENT PHONE NDMEER :

MURE INFORMATION:

HMAIRTERANCE LOCATION:

CURRENT LOCATION OF VHHICLE:

RHOTIFY KAME:

WAH VEHICLE INSPECTED: INEPECTORS KAME: INSPECTION DATE:
MILEAGE AT INBPECTION:
WHEER WAS TNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFPTION:
BOAD TEST REBULT:

COMP INSFECTED:
IRVESTIGATIVE SUMMARY :

PAR HTATDSH:
ERAA AT T TR ERN P AR AR kR AR NN ANEAR IHFORMATION AP RS A R r kA Ak A AN AN Rk b AN A b rrw i d

BOURCE : TRARSACTION




PRGE : 3
oM RESTERICTERD

350766
HRAME:
ARDDRESS: ., .,
CONTACT:
PHONE NUMBER: FAX NUMBER:
FRODICT CODE: BXDY TYPE:
TRIM:
BENGINE TYPB: TRANAMISSION:
VEHICLE DRIVARELR :
MILEACE & BUY-BASHK: O BRZ WARRANTY RATE;
MERP HADA: 0O
SALEE TAX:
PRPRECTATION,
UBERADE:
AFTERMARKET :
LEASE TERM:
DAMAGE 1
OTHER :
BRANCE : HAME:
ACCOUNT NUMBER:
INTEREST RATH: INTEREST BPAID:

DERLER BUYCAIT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE.

LEMEN LAW:
EEALER ADMINISTRATION: VEHICLE DESTIHATION:
RELEASE: LIEN PAYOFF:

TITLE BRANL:

PLACEMENT YIN:
BER RS b A AR R RN R AR ENEONTLY TRTITRTY N ok b 0 0 e o e e e e e e e oot oo o oo oo oo o

NUMBER OF IRJURIES: 0O
COMMENTH :

HAME : LOCATION:
ALDREDA: ,

CITY/BTATE: ,

PRONE NHUMEEER.

HRATTHG POBITIOM) REATRATNT :

TYPE OF INJURY:

TRENRTED ¢ IF 40, WHERE:

i*****"‘l“"‘""‘l“l“l“l“l‘tIiiiiiii‘i‘liiiiimn INFCRMATION e dr kbbb bbbk kbbb kv brhadn

EXTERHAL CASE NUMBER: DATE:

TITLE HAMEE:

BUBINEDE - k¥ BUSINESS: O
ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMAGE:

FPURCHRSE/LEREE : o DATE OF PURCHASE/LEABE:
MILERGE AT FURCHRIE: 0 PURCHASE/LEABE AB;:

DOBE CWNER HAVE POSEEBION OF VEHICLE:
REEOLUTICH SCUGHT :

.. ARARAAR AR R AR A b b kb k2Rt et ¥ FARC CONTACT INFORMATIONA®E Rttt s rrnmt v nwds ¥ N AN S bbbk




ADDRESH =

G H

REETRICTED?RD

CONTACT HUMBER:
CONTACT TYPEI
CONTACT PHONE:

1

PAROE: 4

J&D766




D52256536
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CENERAL MOTORS CORPORATION
CHEVROLET DIVISION
" @M RESTRICTED
CUBTOMER 1
=z, o
HONE FHONH:
CASE NUMBRR: 0532553§ VIN: 191 ¥YYI300VELOG0TE
MODEL YRAR: 1997
DATE OPENED: 2001-08-15 SERTES: UNKRONR
DATE CLOSED: 2001-08-21 MITLRAGR: AGa00
SCRTRCE | Phone DELIVERY DATE:
BRC TYFE: Ho DEALER EAME: RED RIVER MOTOR CONPANY
BRC PARENT: DEALER ADDRESS:221 TRAPFIC ST, ,BCSSIBR CITY,LA,71111,U8A

AR R R AR bk bk ke A OENERAL CASE THPORMATEOR e a e ey v e e v e v w bbb err

MO2 Stearing Linkage/Compoment Darte Other
& REPAIR ATTEMPT (5] ETEERTHG COLUMN LOCERD

Vehicle repalr regquest - Repalr not done

INETRUCTIONS TQ CRM:
*Prope to ldantify failed ltemfcomponent
* Datarminge Customers Expsctation
t Uping delivery date, establish if vehicle is within aay warranty coverage
* Ligten carefully to evaluate cauee of fallure - defect or damage
{ If damage, conaider explaining the consumera responsibility)
* Ravlew Bpeclfic Solutiona [ [SPECIFIC BOLUTIONS RUN
Ci\vPFrogra~1\Fluse |\Microg~-1\Inxplore ., nxe
bttp://carewebh/wakknowledge/ Product Canter /General Info/ content f Solut ionsByCowpement Coda, htn) )
* Tdenti{fy 1f saylisy repalre have besn attempesd? -[[Possible Chzonic Rep RON
C:\Progra-13Plus [\Micros-1\Iexplore . oxe
http://carswsb/webknowledae/CARSCP/SBS/html /Chrenichlerts. . htm] |
{ 1et attempt - offer ro cobrdinars repair at a dealership)
{ Previous repalrs)
1) Review warranty history oo "VIN Profile* tab
2) Contact approprlate Bervice dealerghip to discuas
53) Detarmine 1f TAC was previcusly contacted or is now mecessary
. 4) Establish & document = disgmeais and repair plan
* Coordinate with dealership to aspist with customer'a repalr regquest
“ Ba prepared to anower "I don't want my car anymore f rapurchase"[[ Wehicle Espurchase Liak
BN ¢ \Frogra-1\Plusl\Micros-1\Iexplors.sxs
http:/ foarsvel /vabknovledge fCARBCP/BRA /html fCustonerRacquastaVahi clsRepurchase . hin] ]
Yohicle repalr request - Repalr not done

At PP F P E A TAAEAETTENATECNTCNORE HISTORY Y * Fd e b e v r S SAANSAA PR STk drdh bty

CUST STATES THAT TEE STEERING COLDMN IE LOCKED & WILL NOT DISENGADAE. CUST STATES THAT HE IS
AWARE THAT THERE I8 A RECALL FOR THE 98-2000 MODEL YRS, CUST STATES THAT HE FEELE THAT THE
CONCERND HE IS HAVING W/ THER vBH I8 RELATED TC THIS CAMPAIGN. CUST EENXE COBT ARBISTANCE.
CRM ADVISED THAT THH VBH WOULD NEED TO BE DIAGHOSED BY A CHRY DLRSEIF 1ST. CRM ADVIEED THAT
THE CUST WOULD BE RESDONSIHLE POR THE TOWING AS WELL A8 THRE DIAGROSES B/C THE VEH IS OUT OF
WARRANTY. CRM CALLED RED RIVER MOTORE & TALEED TG OVC ADY, ROBERT. ROBERT STATES THAT IF THE
CAN BRING THE VEH INTO THE DLRESHIP EITHER TODAY OR TOMORROW MORNING, THEY SHOULD BE

LE TO DIAGNOSE THE VEH & REPAIR THE CONCEEMA THAT CUST IS BAVING. CBEM ADVISED CUST OF
INFO. CUST STATES THAT EE WON'T BE ABLE TO TAKE THR VEH TO THE DLREHIP UNTIL TOMORROW. CRM
ADVISED THAT THE CDST WOULD EE CONTACTED oW A/17/01 BETWEEN 11-1 PM PET TO MOLLOK-UP.
DANIELLE FRISEEY/CAC/PDX; 0O; 366TE1908 )
2001-DB-20




.::nmuans HAE BEEN DOWHE. COHT WAS O/R.

05326536
Page 2 of 4
CRM CALLED DLRSHIP & WAS ADVISED THAT THE VEH WAS MOT BROUGHT INTO THE DLRSHIF LAST FREDAY
UNLESS THE CUST GSRD A DIFFERENT N . CRN CALLED COUST TO INQUIRE ABOUT WEETHER OR MOT A
CRM LEFT VM. <>coxw»x» NEXT CRM <»<>»<ax> IF COBT CALLS
REGARLE TO MRAAAGE, PLEASE ¥YIND OUT IF THE CUET TOOK HIA VEH INTO A CHEV DLRBHIF FOR
DINGNOSES & WHAT DLRAHIT HE TOOK THE VEH TO. ORM WILL ATTEMPT TO CONTALT CUST ON B/21/0%
BETHEEN 10-12 PM FST IF TUHT HAYJ NOT CALLED IN BY THEM.
DANIEBLLE PRISFEY/CAC/PDEr 0; 357175087 )
2001-08-21

antat> NEXT CRM <bdbal

CRM CRLLED CUST & LEFT VE. CEM WILL BEEND CALL ChC LETTER. IF CUAT CALLH INTO CAC, PLERSE
REBIST ACCCRLIMGLY. THE CUST WAS GOING TO TAKH HIS VEH INTO CHEV DLEAHIF FOR CIAGNOSHS &
CALL CAC IF PURTHBR ASSTHTANCE WA NEEDHD. THIS CBHCALLED DLESHIF & THERE XH NGO RACORD OF
THR VEH REING BROUGHT INTC THE DLRSHIP FOR DIAGHOOED. WHEN & IPF THE CUAT CALLE IM, PLEASE
ABDIOT ACCORDIMGLY. MD FURTHER ACTION NEEDED. TRM PHRDIEI LETTRR & CLOOING FILA.

DANIELLE FRIEEKEY/CAC/FDX; 0; 367269644

2001 -08-33

wird AT CRMedd b+ dPTL.EACE ADVIAE CUST TEAT DLR NEEDS TO DURLICATE CCNCERMN BEFORE THEY CAN
DIRGNOEE AND RHAPATR VHH.; 0; 31&7315D204

AEARERAFRRAEARANRAAAARAAACRAAREARRAwYBAR THFORMATION btk d ki dd At tAddmdrt dddd ki riiy

INCIDENT DATH: INCIDENT TIME:
IRCIDENT LOCRTION:

DRIVER HAMR: DRIVER AGE:
DRIVER DIBABILITY:

DESCRIFTION:

ALLREGEDN DEFECTIVE COMPONRERT :

INCTDENT RESJLT:

POLICE REPORT r ROAD CONDITION: ROAD SURFACHE :
NUMBMERR OF PROFLE: 0 BODY IFIURY:
INJURIES x

HWAB RNOTHER VEMICLE INVOLVED:
HUMBER OF VEHICLEA: 0

WAB VEHITLR INSURED: INSURANCE COMPANY RAMRE:
INSURANCE COMFANY ADDREEE:
RCOENT RAME: :
MIENT FHONE NUMBER :

NORE INFORMATION.

MAINTEHMANCE LOCATEOM:

CURRAENT LOCATION OF VEHICLE:

NOTIFY HAME:
WAS VEHICLE INSPECTED: INGFECTORS MAMB: INGFRACTION DATE:
MILEAGE AT IMSPECTION!: .

IMBPECTION DONE:

WAS VBHICLE ROAD TRETHD:
ROAD TRET DEBCRIPTIOM:
ROAD TRET REBULT:

COMD INSPROTED:
INVESTIGATIVE HUMMARY:



05326536
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FAR STATDE
b kkkkkhbkhh bbbk hrh kbl hhhhahd N BRR mm'r:nlttt**iiiiiiiiiii#iiﬂ'*iii*iiiiiiiiiii
.anm: TRANSACTION :
EREQUBHT TYPE:

HEFURCHASE RERBON:

DERLER BALC:

DEALER NAME

DRALER ADDREEE) ,

CONTACT: .

PROKE NUMBHE : FAX HUMBRER

PRODDCT CODE» BOOYY TYPE:
TRIM:

BERGINE TYFR: TRANSMIAAION :
VEHICLE DRIVHABLE:

MILBAIER & BUY-BACK: & BRC WARRANTY DATE.

MERP MADA: O
SALES TAE.

DEFRECIATION:

UPIRRDR :

AFTERMRAREET:

LEASE THEEM:

DAMAGE:

OTHER :

BRANCH: NAME

ACODUNT NUMBHR

INTEREST RATH: INTRRERAT PAID:

DEALEBR HIFYOUT:
.mm‘r EALRNCE

LEGAL : LEOAL TYPH:

r LEMCH LAM:
DEALER ADMINISTRATION: VHHICLR DESTINATION:
RELEASH » LIEN PAYOFF:

TITLR BRAND:

REFPLACEMENT VIN:
EAMEAARAAARARE AN A AR AR AR AR AR AR AR A A AN NBODTILY THIORY rhh b bbb kb b kb kv I AP NN TN NA N AATAENY

HUMERR OF INJURITEE:
COMMENTS 2

NAMHA LOCOATION
RDORHEE:

CITY/GTATR: .,

PHONE NOMBHR i

SERTING PORITION: REGTRATMT :

TYPR OF IRJURY:

TRERTED : IF &), WHERE:

ARRA AN AR AR AN R ANA AT THFCRMATION T * e bbb bbb bbb bbb R kv v e e v r s

EXTERHAL CASE WUMHER : DATE:
TITLE NAMES:
BUBINEHS : & BUSINESS: 0
ACCIDENT « DATE OF ACCIDENT:
DESCRIPTICN QF DAMAGR

LEASB: O DATE OF PURCHAAR/LEASE:
MILERCE AT PURCHAAR: 0 PURCEASE/LEASR AS:

DORH OWWRR HAVE ROARSATICH OF VEHICLE:
REHOLOTION SOIGHT ¢




D53215535
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AR AR R AR AR R RRT COMNTACT IRFORMATIOR s v e v r e 0 R e AR AT rF R E TR AR A S
HAME)\ CONTACT NUMBER : 1
COMPARY 1 CONTACT TYPE:

CONTACT PHONE:
ALDEEEE :




083265 36

Angust 21, 2001

Bossier, LA
Reguest: C03326536

Dear I

‘We would like to discuss your concerng with your 1997 Chevrolet Corvette, but we have been
unsucceesful in our attempts to contact you.

To help us review your request in & timely manner, please contact our Chevrolet Customer
Aspistance Center at 1-800-222-1020 Monday through Friday between §:00 am. and 11:00 pan.,
Eastern Time. Please refer to your request number above and any of our Customer Relationship

Managers will be happy to assist you.
Sincerely,

Daniells Friskey
Customer Relationship Manager

RS0006-P/arh
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Page 1 of 3
GENERAL MOTORE CORPOBRATION
CEHEEVROLET DIVISION
. 6M REESTRICTED -
CUSTOMER:
ADCRESS: POSSIER CITY
. [N
HOME PHONE:
CACE NUMBHR: 04981027 VIN: 101Y¥2200VE106078
MODBEL YEAR: 1997
DATE OFENMED: 32001-07-18 EERIAY: URKNOWH
DATE CILOSED: 2001-07-18 MILERGE: 28500
BOURCE 1 Fhone DELIVERY DRATE:
BRC TYPE: wo DEALER HAMM: RED RIVER MOTOR COMPANTY
BRC PARENT: DEALER ADDRESE:221 TRAFFIC 3T, ,BOBSIBR CITY,LA,71111,UShA

dirgrdddrrdhpnidirrriderrrren e ¢ QENERAL CASE INPORMATIOHAAAAAddadddd A @ s s A AN S AARANAAASS

Mol Steering ceneral cther
1 RHFAIR ATTEMDT (4) locks

Vehlcls vparatlin or design

INSTRUCTIONS TC CRM:

*Pinpoint / understand concern

* Datarmine Customers sxpectation

* Yalidata Faatnra in on vehicle

* Review owners manual with ownar - [{Ouners Manmualp FON
Ci\Progra-1\Plusi\Microa~i\Iaxplore.exe http:\\carsweb\wabknowledge]l]l. Click the Product
Center Tab

* Raview mpecific aclutlops [[SPECIFIC ACLUTICNS mm Cr\Frogra-i\Plusgl\Micros-1\Iexplore.eaxe
http: //carsweb/common/ProeductCanter/Beneral Info/ content /0WE/ Solut LoneBySomponentfode Corepol
nt.html] -

* Yalidate with Aazlarship if necessazy

* Coardinate with dealership to compars with another vehiole if neceascoary

* Bchedule s follow up if igens is not resalved during call

Vehicle cperation or design

Fhkhk bk A AN E R AT AT EANT AT TP NRNRNPORK HIATORY ® rd bk a b d A A AT am A A A AR A A A AR AR

Cumt mbacsed the veh's steering was lecking. The cust ig aware of a campalegn that is ocut on
the veh, Cumk estated the only diffsrence betwswen 1557 and 1998 ie tha ywar. Cust!s car is
ocut of the bumper to bumper warranty. Cust secks to know if the veh isa part of canmpaign §
0104& . CRM advised the cust that the veh's jnvolved in this camaign wers built cn aertian
dates. The ones involved are 1558-2000 corvettes mnd his is a 1997. Cust ssaks oome
technical informtion. CRM advised tha cupt that we rafer cust back to tha daaler for that
kind of information. dcagey/pdx/cac; 0; 354337519
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INCIDENT DATE: INCIDENT TIMB:
INCIDENT LOCATION

DRIVER MAME: LRIVER AGE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLBGED DEFRCTIVE COMPONENT:




Page20f3
INCIDENT RESULT:
BOLICH RERORT: ROAD CONDITION: ROAD SURFASE:
OF FEOFLH: © BODY INFURY,
IRJTURIEB 1

WhS RANOTHER VEFICLE INVOLVED:
NUMEER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VHHICLE INSURED: INBURANCE COMPRWY HAME :
INBURRNCE COMPANY ADDREESH ¢
ADENT NIME:
AGERT FHONE NUMBER:

NORE INFORMATION
: MAINTENANCE LOCATION:
' CURRENT LOCATICN COF VEHICLE:
: HOTIFY HAMNE:

WAE VBHICLE INEPROTHRD: INOPECTORS NHAME: INBPECTION DATR:
MILEAJE AT INERECTION:
WHERE WAS IMSPECTION DONH:

WAS VEHICLE ROAD TRETED:
ROAD TEHET DEECRIFTION:
ROAD TBST RBEULT:

COMP IREPECTED:
IRVESTYIAQRTIVE EUMMARY :

PRR STATUG!:
LA LR L Ll Ll il ley]y:t] INFORNATION® A rdaddddd bbb e s e e e kv A e u A A AR

HO0TRCE s TRANGACTION:

REQUEST TYFE:
REFURCHAEE RERAECH .

DERLER BAC:
DERLEE MAMR,
DERALER RLOUREAB: , |,

CONTACT: ,
PHONR NUMPHR PFAX NUMBER:
ERCOUCT CoCEa BODY TYPE1
TRIM:
ENGQINE TYER: TRARBMISBION :
VEEICLE DRIVEABLE:
MILEAGE & BUY-BAS: ( BRC WARRARTY DATR:
MERP: MADA: O
SALEE ThX:
DRPRECIATION ¢
UPGRADE
AFTERMARERT:
LEAEE THRM:
DIAMAHE
OTHER :
BRANCH : KAME -
ACCOUNT NUMBER:
.xmr RATH: INTEREET FAID:
DEALER BIYODT:
ACCRIT BALANCE:
LEJRL: LEGAL TYFE:
LEMON LASW:
DRALER ADMINTATRATION: VEHICLE DESTIHATION:

RELERHE: LIBN PAYOFY:




Pagn 3 of 3
TITLE HRRMD:

REVLACEMENT VIN:

.*t*i-i-iiiiiiiiiiiiiiiiiiiiiii He kA AEODILY THIURY b drd ke bk bk e r e RS nn AR A A A,

NTMBER OF IRJURIES: O
COMENT «

NAME LOCATION :
ADDRBER: ,

CITY/ETATE: ,

PHONE NUMEER:

ARATING POSITION: REBTRAIHT:
TYPE OF INJORY: .
TREATED « IF BQ, WHERE:

FERETER TR R AR AR TERRRRR DR n s e wrBNR INFORMATION A AN SRR AN ST NS A RN NN AN P TN

EITEFNAL CABE NUMBER: BATR:

TITLE HAMES:

BUSINEEE k BUSINESS: 0

ACCIDENT o DATE OF ACCIDENT:1
DESCRIETION OF DAMAGE:

FURCHABE/LERBE: ¢ DATE OF PURCHRSE/LEASER:
MILEAGE AT PURCHABE: 0 PURCHABE/LRARER hS:

DOES OMNER HAVE ROSESSION OF VEHICLE:
RESOLUTION SOWIHT:

.ttt"""""H""""u“umc CONTRCT INFORMATICNANANAEARANRANEAEANATAEARAANEANEAS

HAME : CONTACT NUMBER: 1l
COMPANY : CONTACT TYPR:

CCNTACT FHONE:
ADDRESE :
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Pape1of3
GENERAL MDODTORE CORPORATION
CHEVREODLET DIVYVIBION
G M RESTRICTED
CUSTOMER :
ADDRESS CHURCH BPOINT '
1
HOME PHONE:
CAHE NIMBER: 01774085 VIN: 101Y¥2200V5106487
MODEL YRAR: 1957
TATE OPENED: 2000-10-03 SGERIES: CORVETTE CCUFE
DATE CI/GSED: 2000-14-43 MILEADE 1 11000
A0URCE Phone DELIVERY DATE:
BRC TYRR: Mo DERLER MAME:
BRC PARERNT: PERLER ADDRBAE1

Fh RN RPN R R bk h AR N R AEENERAL CASE THPFORMATION TS A TSR EA s r e A kv e e s r AR A ARAR

Mil Stearing Column/LockfAttaching Darte other
1 REFAIR ATTEMFT(B) STEERING COLIMN LOCKIMNG UF

BTEERING COLAMH
Skdhdhhbb kbbb bbb bbb bbb h b h b bk kAN ANORE HISTORY X ARA i AR R R A AR e WA e o il ol e e o e o

CUST MURCH VEH USED MOTHER'S DAY WEEKEND...WANTED TO ENOW IF ANY RECALLE...CRM CHEK'D ADVISED

CUST TO GM DLR FOR DIAGNOSTICE POR LOCKIWG PROBLEM...EVELYNBIEVENS/PDX; 0; 335443474

! .I'.'."IIB'!" NO RECALLS...CRM ADVISED WHEN WARR START DATE 6/6/97 VEH OUT OF WARR BY TIME...REFERRED

‘

WHMRNRA R hbd N Nk A i hh i dd kbbb e d kb b DPAR THFORMATTON S T h &S o b d ek H ek H b b e e et b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGH:
DRIVER DISABILITY:

OMNER DEACRIPTION:

ALLEGED DEFROTIVE LOMPOWENT:

INCTIOERT RESULT!:

POLICE REFORT: ROAD CONDITION: ROAD SURFACE:
NHUMEER OF FEOPLE: O BURY INJURY:
IFRIURIES :

¥WAR ANOTHER VEHICLE TNVOLVED:
WOMBEE OF VEHICLES: O

PROPERTY DAMAGK :

.l‘ﬂﬂ VEHICLE INSDRED: INCURANCE COMPANY NHAME:

INSURANCE COMPARY ADDRESS
AGENT MAME
MAIENT PHONE WIMBER :

MORE INPORMATION :

HATNTEMANCE EOOATION:

CURRENT LOCATICN OF VEHICLE:
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Page 2 of 3
NOTIFY NAME:

HAB VEHICLE INSEFRCTHED: INSPFECTORE MAME: INSFRECTICH DATE:
AT INSPECTION:
WHEEE HAS INSPECTIOM DONE:

HAH VEHICLE RORD TERETED:
ROAD TEAT DESCRIPTIOCN:
ROAD TRAT REMULT:

CoMP INSPECTED:
INVRATIAATIVE SUMMARY :

PAR OTATIS:
Wb d kA MR PR NSNS SR TR DAR THPORMATION s ddhd b bbb bbb deok b e oo e o e e ke o ook e oo

SOURCE : TRANBACTION

RECTEET TYPR:
REMIRCHAEE REAHCH :

DREALER BAC:
DEALER MAME
DEALER ADDRRSS: , ,

CONTACT: ,
FHONE NUMBER r PAX HUMBER :
FRODDCT CODE: BODY TYPE:
TRIM:
ENGINE TYPFE: TRANSMIBSION:
VEHICLE DRIVERELE:
MILEACH & BOY-BRCOK: O BRC WARRANTY DRATE:
MBERP: WADA: 0
SALES TAX:
IATION ¢
DRSRADE ¢
AFTERMARKET :
LERIE TERM:
DAMAGE :
OTHER :
BRANCH: HWAME
NCCOTHT MIMBERR:
INTEREST BATE: INTEREET PAID:

DEALER BATYOUTT:

LEIAT LBIAL TYPE:

LEMOM LAM:
DERLER ACMINIBTRATION: YEHICLE DEATINATION:
RELERHE LIEN PAYLFF:

TITLE BRRMD:
REFLACEMENT VIN:

A e e i A A E bk b PR A RBODTLY THJURY Yk kb k bk k kb bbbk b hhhkh b A A AN AR AR AR A AR

NUMEER OF INJURIBE: O
COMMENTS :

HAME = LOCATION 1
ADDRES8:

CITY/GTRTE: .

FHONE HUMBER:

TING POSITION: REETRAINT
OF IRJURY:
TRREATED : IF BQ, WHERE:
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Poage 3 of 3
EXTRFHAL CASH NUMBER: DATE
TITLE RAMEM:
BINESS k BUBIMESS: 0

IDENT DATE OF ACCIDENT:
DESCRIFTION OF DAMAGR :

PIRCHARR/LEASH: © DATE OF PURCHANE/LEASE:
MILEAGE AT FPURCHRSE: O PURCHASE/LBRSE Afl:

DORS HAVE ROHEBSION OF VEHICLR:
RRAQLUTION SOURIHT:

Ak AbE bbb AR A bbbk R AV AART CONTACT IHFORMATION bbb kb dd bt dtdrd A d bbb dadan s e W

HIAME CONTACT NUMBER : 1
COMPANTY ¢ CONTACT TYPE:
CONTACT PHONE:
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Pagn ) of 4
G ENERAL CTORE c o
CHEVER LET DIY

'll' GM REETRICTED
CUSTCMER :
HCME PHUNE :

M
o

- X

Lo
O

CASE NUMBER: 1-l12s933540% VIiN: 1G1YT22G0vELN£9T]
MODEL YERR: 1557
DATE QFENEL: 2003-08-05 BERTEH: Corvette
DATE CLOSED: HILERAGR: 307e0.0000000
BOURCE 1 Whitea Mail DELIVERY DRTR:
BRC TYFE: N/h¥em CEALER MAME: Bellevue Motors, Ind.
BRC PARENTi DEALER ADDRESE:430-116th NE,Bellevue,WA,9B004-52163,1U8A

RERRERARANFRER AR AR R R AN R Y GENERAL CASE INFORMATION® Y i dd AR da A A s A rrrddwddddddd

Mdi Column / Igmition ILock / Parte
¢ REPATR ATTEMET (B) Inoperative
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Steering columm locked up; ; 2003-DB-0%
2003-08-05

.EIFET!T Scannaed: 1003-07-11-09.05.13.000000, MEXDockhm: 03202000447 ; 2003-04-25
2003-0B-14

1-126955409; ; 2003-08-14
2003-08-14

Vorify maintenmiice; ; 2003-08-14
2003-08-320

RFEQUEST ¥OR ASBISTANCE BSeanned: 2003-08-20-14.00.31.000000, MSKDoCMuw: 0323200839;  2003-
ds-20 :
4003-08-20

duplicate letter recelved; ; 2003-08-25
2003-08-21

Avm Contact)y ; 2003-08-21
1003-DA-15

1-12695540% AVM response; ; 2003-08-25
2003-08-25

Deliver the denlel; ; Z003-08-25
2p003-08-15

Dismat Cloming; ; 2003-08-%5
Q03-0B-25

Sarvica Raquept has been Cloged Dlssatisgfied.; ; 2003-08-15%
2003-00-15

2R in gtatus of Closed has been Re-Oponed by HARTMANWL: ; 2003-09-1%
2003-059-118




1-126955409
Page 2 of 4

REQUEBT FOR ASSISTANCE Scanned: 2003-09-08-22.13.33.900000, MEKDocHuam: 03251016686; ; 2003-

03-15
20023-05-15

regpones to reimbursment decisionm; ; 2003-09-15

2003-08-15

cuet pent white wall; ; 2003-05-15

2003-03-15

Created CAS DLO0OW. SRFL-1269554059; ; 2003-D9-16

2003-09-1%&

Financial Asgiwtance Denial lir being submitted for approval; ; 2003-09-15
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INCIDENT DATE:
INCIDENT LOCANTION:

DRIVER MAME:
DRIVER DISABILITY:

(HMHER DEECRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

TRCIDENT RESULT:
PQOLICE REPORT:
RUMBER OF FEBUFPLE:
IRJURIEE:;

WAS ARUTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

MAS VERICLE INSURED!:

HCRE IMFORMATION
MATNTEMANCE LOCHTION
CURRENT LOCATION OF VEHICLE!
BOTIFY HAME:

WAS VEHICLE INEPECTED:
MILEAGH AT INSPRECTION:
WHERE WA3 IRSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEET DEBCRIFTION:
ROAD TEST RESULT.
P INGPECTEL:
NVESTIGATIVE SIMMARY:
BEAR BTATUS)

INCIDHENT TIME:

DRIVER RAGH:

ROAD CONDITION:
BODY INJURY |

INSURRNCE COMPANY MAME.
INBURANCE COMPANY ADDRESE)
RGENT MAME:

ATERT FHONE NUMBRER:

INSPECTORE NAME: INSPRCTION DATE:

ROAD SURFACE:

dkkh ko hd kbbb wd kb ki ko k ke b WAV HEAR THPORMATION T * o raa A Erh b sk kbR b b d kbR n b n

BOURCE)
REQUEST TYPE:

TRANSAOTTON v
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REMIRCHASE RERSACH

DRALRR BAC:
DEALER NAME:
DEALER ADDREES: , ,

CONTACT: ,
PRONE HUMBER: FAX NUMBEER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMIASION :
VBHICLE DRIVEABLE:
NILEAGE & BUY-BACK: 0O BRC WARRANTY DATH:
MBRP: MADA: D
SALEE TRX:
DEPRECIATION :
TRURADE
AFTERMARKET !
LEAJE TERMI
DAMMIE :
QOTHERE.:
BRANCH : HAME:
ACCOUNT HUMBER:
IHTEREST RATE: . INTHREET PAID:

PEALER BUYOUT:
ACCOUNT BALANCH:

LEGAL : LEGAL TYPE:

LEMOH LAW:
DEALER ADMINISTRATION) VRAICLE DESTINATION:
RELEASE: LIEN PAYDPFP:

TITLE BRAN[D:

REPLACEMENT VIN.
AT EANEE NN AR RA ST SRR R r e e e RPODILY [HJURE T R R e e w S N B b A d Rk bbb ek

NUMBER OF INJUEIES: D
COMNENTE 1

HAME : LOCATION:
ADDREEB: , -

CITY/BTATE: ,

FHONE HUMHEER :

SEATING POAITION: RESTRAINT:
TYPE OF TWRIRY:
TREATEL 1 IF 80, WHERER.

iiiitﬁi*ﬂ'.ﬁﬂ**iiﬁii****iii*i***iiim INFORMATIOH* Tk kkk kPP Tk rd by hypd kA aw

EXTERNAL CAIE NUMEER: DATE ¢
TITLR HAMRE:

. BUBRIHRES : & BUSTMESE: O -
ACCIDENT: DATR OF ACCIDHNT:
DRSCRIFTION OF DAMAGE:

PURCHASE/LEASE: O DATR OF PURCHASH/LBRAAE:
MILEAGE AT PURCHASR: O PURCHASE/LEASE AS:

DORE CWMER HAVE DOSBESSION OF VEHICLE:
REBOLUTION SOURmETY :

REAENTTVEN Sk d ek P h e d bk e AR CONTACT TRPORMATIONA At e hdnd st sddd b dbehddddddnnbat

HAME ¢ CONTACT MUMBER : 1
COMPRNTY ; TONTACT TYPE:
CONTACT PHONE:
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. Auguat 12, 2003

Chevrolet Custoaner Assistance Center
P.0. Box 33170
Detroit, M1 48232-5170

Desr Customer Service Representative,

T am the proud owner of a black 1997 Chevrolet Corvette C3 Coupe. 1 bougit the car
used on May 26, 2000 with spproximately 19,477 miles showing on the odometer, Up
until June 29, 2003, I had been: very pleased wiiki the overall quality, reliability, and
availability of the car. The car now has 30,780 miles showing on the odameter.

Whils visiting family in easiern Washington, the Vette revesled & very annoying problem
with the sieering column lock. As I started the cer up in the parking lot on a moderatoly
warm Sundsy moming, the Driver Infrmation Center (DIC) displayed the “Seevice
Colunn Lock™ error code and the steering whee] could not be turned. This steering
. columa problem resulted in a tow to the local Chevrolet dealership in Spokene,
Washington (Appleway Chevrolet) and a significent repair bill. 1 have been very willing
to Live with other electrical “Gremiins™ associated with the first year of & model year
production run including two exiremely loud but functional fusl pumps (the pumps
should bave been replaced under the factory warranty), passenger window regulator
hiling at 29 860 miles, and highly suspect performance of severnl other switches.
: However, a non-crithcal ervor such as g steering column Jock thet results in s disabled car
! is simply NOT ACCEPTABLE. This software/hardware problem cost me and my family
: mmamswmnm.mmwmmmmmm-mm
repair which may not entirely fix the problem. Thiz most unexpecied repair has alsc
uvudremdndﬂnmnﬁﬂmﬂuudhmwhmdﬂﬂuﬂmﬂ,unﬂmhﬂw
recent purchase of a cellular phone in case any new automotive problems arise.

Az a Registered Frofessiooal Engineer in the Siate of Washington with a Ph.D. in
Electtical Engineering and extensive software programuning knowledge, 1 find this
problem quite distarbing. Any time there is a non-misaion critical error, such s s
malfonction in the steering column lock {which from my understanding is u thedt-
deterrent only), the system shonk] antomatically fuil in the “safe” position. In the case of
& steering colunan lock malfimetion, the lock shonld muomatically switch to the miocked
punﬁmuﬂmmwd::huuldhhipdmihewnuﬂmm

j mmmwhummumuﬂmdhmvuﬂlmmt
' the money 1 have gaid for this repair will be FULLY reimiursad. I also hope that simple

. alectrical designs such a1 & steering colwmn lock are designed and tested iy A move
thorough manney during the alpha and beta testing oycles in firture Corvette sutomobilea.

L



From admiring pictures of my Dad's 1967 427 Corvette Coupe through the recent
ownership of oy C5 Coupe, 1 harve been a loyal Corvette follower and owner. [ am a
member of the Natlonal Corvette Cwners Association and an enthusinst who is looking
forward to the dobut of the C6 Corvetie,

I thank you for the time and cooperation given me concerning this matter. Aftached
please find a copy of the steering cohomn repair bill from the Chevroles dealership,

Sincercly,
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July 14, 2003

Chevrolet Customer Asgistance Cender
P.O. Box 33170
Detroit, MI 48232-5170

Dear Customer Servico Representative,

I am the proud owner of a black 1997 Chevrotet Carvette C5 Coupe. [ bought the cer
vsed on May 26, 2000 with approximately 19.477 miles showing on the bdometar. Up

__umtil Tune 29, 2003, I had been very pleased with the averall quality, reliability, knd

availability of the car. The car now haa 30,780 miles showing on the odometer.

Whils visiting family in castern Wishington, the Yette revealed a very mnoying problem
with the steering column Jock. As I started the car up In the parking lot oo & moderutely
warm Sunday moming, the Driver Information Center (DIC) displayed the “Service
Cohmmn Lock™ arror code and the stearing whesl could not be turned. This steering
colomn problem resulted in & tow to the Jocal Chevrolet dealership in Spokans,
Washington (Appleway Chevrolet) and a significant repair bill, I have been very willing
to live with other electrical “Gremlins™ nssociated with the first year of a mode] year
production mn including two extremely loud but functional fixel pumps (the pumps
shoukd have been replaced under the factory waranty), passenger window regulator
failing at 29,860 miles, and highly suspect performance of several other switches.
However, A non-critical error such as 2 steexing column lock that results in a disabled car
is simply NOT ACCEPTABLE. This aoftware/hardware problem cost me and my family
four hours of our Sunday moming, a $60.00 tow to the locst dealership, and a $446.00
repair which muy not entirely fix the problem. This moat unsxpectad repalr has siso
severely eroded the confidence 1 used to posacas when driving this car, msulting In the
recent purchase of & collular phone in case eny new suicmotive problems arise.

As a Registered Profeasicnal Engipeer in the Stats of Washington with a Ph.D. in .
Electrical Bagineering and extensive softwar programming knowledge, 1 find this
problem quite disnubing, Any time there is 8 pon-mission critical error, such as a
malfunction in the steesing column lock (which from my understanding is a theft-
deterrent only), the system should automatically fail in the "safe” position. In the case of

a gteering column lock malfunction, ﬂ:uluckalmuldwmuﬂnallymitnhmﬂumﬂmhd
position and an error code should be logged in the central computer.

Since this problem should have been recalled as soon as it wag discovered, I expect that
the money I have paid for this repair will be FULLY reimbursed. I also hope thet simple
electrical designy such a3 » steering cohmn lock are designed and tested in a more
thorough manner during the alpha and bets tasting cycles in future Corvette automobiles.




-l b

From admiring pictures of my Dad's 1967 427 Corvette Coupe through the recent
cwnership of my C5 Coupe, I have been a loyal Corvetts follower aad owner. Iam a
member of the National Corvetts Owners Associntion and an eathusiast who is looking
forward to the debut of the C6 Corvelte,

Iﬂmkmﬁrthﬂmmdmwmmﬁnglﬁ:m.m
please fini a copy of the steering column repair bill from the Chevrolet dealership,

Sincessly,
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July 14, 2003

Chevrolet Cutomer Assistance Center
P.O. Bex 33170
Drtroit, MI 48232-5170

Doar Customer Servioe Reprosentative,

I am the proud owner of a black 1997 Chevrolet Corvette C5 Coupe. I bought the car
used on May 26, 2000 with spproximetely 19,477 miles showing on the odomeder, Up
wotil June28, 2003, I had been very plessed with the ovenall quality, reliability, and
svailability of éhe car, The car now has 30,780 miles showing on the adometer.

While visiting family in eastern Waghington, the Vette revealed a very annoying problem
with the steering column lock. As I started the car up in the parking lot on & moderately
warm Sunday morning, the Driver Information Center (DIC) displayed the “Sexvice
Colwnmn Eock™ ervor code and the steering wheel could nat be tumed. This steering
column problem resulted in a tow to the local Chevrolet dealership in Spokames,
Washington (Appleway Chevrolet) and » significant repair bill, 1 have been very willing
10 live with other electrical “Gromline™ sasociated with the first year of a model yesr
production run inchxding two extremely loud but functional fuel pumpa (the pumpa
shottld bave boen replaced under the factory wamanty), passsoger window reguletor
fulling at 29,860 miles, and highly suspect performance of soveral other switches,
Hawever, a non-gritical error sach a3 & steering cohoun lock that tegults in e disabled car
is simply NOT ACCEPTABLE, This software/handwire problem cost me and my family
four hours of our Sunday moming, a $60.00 tow 1o the Jocal dealership, and A $445,00
vopair which may not entirely fix the problen. This most unexpected repair has also
severely eroded the confidence | used to possess when drlving this car, regulting in the
recent purchese of a cellular phtons In cAse any new sutomotive problema srise.

A3 a Registered Professional Engineer in the State of Washington with a Ph.D. in
Electrical Engineering and extensive software programming knowledge, [ find this
problem quite disturbing. Ay time there is a non-mission erltice! error, such as a
malfanction in the smteering colamn kock (which from my understanding is a theft- .
deterront only), the system should sutomatically fail in the “safe” position. In the case of

a sieering column lock malfunction, the lock should avtomatically switch to the mmlocked
position and an sxror cade should be loggad in the central computer.

Since this problem should have been rocalled us soon as it was discovered, I expect that
the mopey I have paid for this repair will be FULLY reimtybursed. 1 also hope that simple
elecirical designs such as a stesring columm lock are designed and tested in a more
thorough menner during the alphs and beta testing cycles in future Corvette sutomobiles.



From admiring pictures of my Dad’s 1967 427 Corvette Cotpe through the recent
ownership of my €35 Coupe, I have been a loyal Corvetie follower arxl owner, [ am a
member of the Nations} Corvette Owners Association and an enthusiast who is looking
forward to the debut of the C6 Corvetie.

I thank you for the time and cooperation given me concerning this mattar, Attwched
pieass find & copy of the steering colummn repair bill from the Chevrolet deslership,

Sincerely,




Augnat 29, 2003

Chevrolet Customer Assistance Ceater
P.0. Box 33170
Detroit, MI 48232-5170

Dear Customer Service Representative,

1 nm writing this letter int response 1o your reimbursement decision regarding the steering
¢olumn Jock repair ot my 1997 Corvette. I have sttached my previous letter outlining the
problem and also the dealership receipt. Adhough not entively surprisad by the outcome, 1
heve the following commenta regarding vour decision:

1. The age of the car should not be pertineat to the dikcussion (the exact words nsed by
the customer service agent weee “Too far outside of the warmanty period™). It does not
matier whether the car is ten minutes or ten years outside the warranty period when
dealing with n cxitical desigm faw that could potentially cause ijury oe loss of kuman
life. | find this ressoning completely abmurd and am looking for & more mteibigent
reason for denying me this repair reimbursement.

2. Dased on mileage srxd not time, the car is well fnside of the factory warmnty period
(mileage at time of problom occwrence was epproximeately 30,400 miles). If the
problem had occurred three yenrs carlier, the repair woukd huve been fixad ut no
charge and 1 would not be writing these letters,

.3. T'would like you to consider the Tollowing scemario, If one or bath of the Corvets’s

* plastio fuel tacks developed a lewk and started dripping geeoline onto the exbenst or
other hot parta of the cas, potentially resulting in fire and heman injury (not to
meation the bad PR}, T s extremely confldent that GM would bave am immodiate,
mandatory rocall to fix the problem snd woukl not tell Corvette owners-ths car is too
far outside of the warranty perlod for them to be able to fix it, Although the steering
column lock hes only been a gigantic annoyunce so far for many C3 Corvetite owners,
Idormmﬂwd:ﬁumhmhmhnﬂmmdmmmm

my car.

£ this reimbursement decision stands, 1 will personally guarantee you that I will NEVER
buy aoother GM vehicle nor use GM deslerships for performing smy repairs or
malttenance services (boocavao my garngs will no longer have a GM vehicle parked
inside). I will also strongly discourage all friends and femily from buying GM vchicles or
using GM dealershipa for repairs, [t appears to me that paying the $447,00 now {s mach
chexper than loaing a mitlion dollsrs in firhure sales and maintenanes wotk but I could be

wWrong.



. Based on previous and current ownership of a Japanesa car, Japanese car compenies
stand behind their customers bocause they understand the meaning of the term
LOYALTY. I hope GM guickly learns and compechends the meaning of this word.

Thank you for the tinie and considerstion given me regarding this matter.

Sincerely,
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Page1of2
GENERAL MOTORS CORPORATIOCHN
CHEVROLET DIVIBIOQRNR
. M REBTRICTED
CUBTOMER :
ADDRERS : Pirtetoun .
5
HOME PHONE:
CABE NUMBER: 1-53175818 VIN: 1Q1Y¥2200V51072680
MODETL, YRAR: 1897

DATE OPENED: 2002-06-03 SERTES: Corvatte
DATE CLOSED: 2002-06-08 MILBAGE. 37200.0000000
BOURCE ¢ rhone DELIVERY DATE:
BRS TYPE: K/ Aio DBALRE: MAME Earnes Chevrolet Inc
BRZ PARBRT: DHALER ADDRRSS.36-42 River Rd,Summit,RT, 07501-0049, UEA

FEEREE R TR R REE ARSI R R PR PR P A AGENERAL CASE TNPORMETICNSdddddddbdbkhk kb ekt b bbb v

MOl Ganaral
0 REEPAIR ATTEMPT{E) Inoperative

bbbk kbbb bbbk bbb bbb bbb bbbk bbb A YORT HEETORY S W 0 bl 9N 58 5 0r o 3 08 0 0 3% o i o e ol ol ol o ol ol e ol o o o obr e S

Service Request hag basn Cloped Satiefied.; ; 2002-06-06

.IDDZ- 06-D3

steaering locking upy ; 2002-D5-03
d002-05-D3

srearing; ; 2002-05-03

NEAREAAARERR PRk AR b bbb b ik kAN dDAR THFORMATIOMHNAARARAAAATR TR RN ERRANR BN RNER R PRV RO b A

IHCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HKAME: " DRIVER AGE:
DRIVER DISABILITY:

ONNER DEACRIFTION:

ALLBGED DEFECTIVE COMPONENT:

POLICE REPORT: ROAD CORDITION: RCAD BURFRCEa
NUMBER OF PEOPLE: BODY IKRIURY:
INJURINE)

WAS ANOTHER VEHICLE IRVOLVED:

.umm OF YEBEICLES: O

FPROFPERTY DAMMACIE

WAl VEHITLE INSURED: INSURANCE COMPANY HRAME:




1-5379816
Page 3 of 3
AJENT PHONE . HUMEER:
MORE INFORMATION:
MATHMTENANCE LOCATION:
.mm LOCATION OF VEHICLE:
HOTIFY MAME )

WAS VEHICLE TNAPRECTED: INBPETTORS HAME: INSPECTICN DATE:
MILEROR AT INBPECTION:
WHREEE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST REBULT:

COMP IHSPECTED:
INVESTIGATIVE STMMARY:

PAR STATUA:
AP R AR R R AR AR b e nDAR THNFORMATION bk bk bbb kb AR A AR A AR AR RS

BOTROR TRANEACTION «
REQURST TYPE:
EEPURCHASE PRASON:

DEALER BAL:

DEARLER NAME:
DEALER RDORBES: . .,
CONTALT :

PHOME NUMBHR3 FAX ¥IMEHH
PRODUICT COODH: BODY TYPH:
TRIM:
HGINE TYFH:1 TRANSMIEEIOM
. VEEICLE PRIVEAELE!:
MILERGE & BUY-BACK: O BRC WARRANTY DATE:
MERE: MADGR: O
HALER TAX:
DRPRECTIATTION :
UBIRADR 1
AFTERMAREET |
ILEROE TERM1
DAMAGE ;
OTHER :
BERRANCH : : HAME
ACCHINT HUMBERR:
INTHREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEEAL LEGAL TYPE:

LEMON LAW:
IERLER ADMINIATRATION: VEEICLE DEATINATION:
RELRROR LIER PAYOFF:

TITLE BRAWD:

FEPLACEWENT VIM

SR d kbbb bbb bbb kb PPV EENNNBEODILY INJURY ¥ SRR e N A A Rk Rk ko kb kddkdddk b

HUMBER OF INJURIES: 0
COMMENTS =

1 LOCATION
g1 ,

CRTY/STATE: .

PHONE NUMRERR:

SRATING POEITIONR: RESTRATHT :
TYDRE OF INJURY:

TREATED IF 50, WHERE:




1-3379816
Page 3 of 3

.i-iiiiiiitiiiitiiiiiiiiiii Ak kb rk ks DR THFORMATION s sk ddd b s awrbd b r ey el n e e

EXTERMAL CASE NTMBER : DATE:

TITLE MAMBS:

BUSTNRES N BUSINESH: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAEE/LEAERE:
MILEAGE AT PURCHASE, 0 PORCHASE/LEASE AS:

DOEH OMMER HAVE POAREAION OF VYERICLE:
REEOLUTION BOUGHT:

REARAAAARRRARERARA RN R T RN AP ERC CONTACT INFORMATION®*Wdkddd bbb bbb bbb bbb ddbdhhkhhnnnw

MAME : CONTACT MNUMBRER, b
COMPANY 1 COMTACT TYPH:

CONTACT PHONE:
ADDREBS ¢




05386256

Pago 1 of 4
GENERAL MOTORE CORPORATION
CEEVROLET CIVISION
‘II' GM REBTRICTED
CUSTOMER :
ADDRESS: ]
HOME DHONE:
CASE NUMDER: 05386256 VIN, 101YYaa00VE 107848
MODEL ¥EAR 1997

DATE OPENED: 2001-0B-23 SERIES: ONFNOWN
OATE CLOSED: 2001-10-18 MILRAGE : 41982
SOURCE : Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: DAVIS CHEVROLET
BERC PARENT: DEALER ADDRESS:301 ¥ MAIN ST, , SAINT BLMO, TL,62458,USA

hhbbhhhhARhahhhh Ak RAREkddd 2 +OENERAL CASE THPORMATIONAASS S54RSS Sa il 0§ 50k 54 A4k ik

M01 Stearing Linkage/Componant Parts Inopsrative

1 REPARIR ATTEMPTI(S) BELBECTRONIC COLIMN LOCK

896 CAC Resolved With Goodwill CAC Remolved With Goodwll

D REPRIR ATTEMPT(5) REIM FOR REFAIRE

£13 Relnbursement Reguested Customer Satliefaction

& REPAIR ATTEMPT (8] £434.45 FOR BTEERING COLUDMM LODMDIP

.‘u'uh.i.nle cparation or dssign

INSTRUCTTONS TO CRM:

*pPinpoint / undsrstand concern

* Detprnine Cuptomers sxpectation
# Validates feature isa on vehiole

* Ravisw owners manual with ownsr - |[[Ownara Manuals RBUM
Ci\Progra~1\Plupsl\Microa-1\Iexplors. axa hetp:'\carsweb\webknowledowl]l . click the Product
Canter Tab

* Reviaw spacific enlutiona [[APEOTPRIC BOLUTIONS RUN C:\Progra-~1iPlusl\Micros~l\Iexplors.exe
http: / /caTeaweb/common/ FroductCanter/Ganaral Into/ content /CHC/ Splut ions ByComponent Coda_Corepod
nt.htmj} - :

* Yalidate with dwalezeéhip if nacessary

* Ceordinate with dealership to compare with another vehicls if nacasaary

* Achadule a follow up if ispue ip Dot resclved during csll

DLR 2B1-397-8600

STEERING WHEEL HRY LOCKXD UP
AEANAEARAARARRRE FEAR IR AR R SRR SORE HIOTORYE* kb aawkntankhhbkdhhhhdhdbddddnhhhder

CUST ETS THAT THE ETEERIR} CCLUMN HAS LOCEEDR UP AND THE VEH IS WOT PART OF THE CAMPAICH
CUET STE THAT THE VEH I3 CURRENTLY AT CUST HOME CiraT BTS THAT HE CONTACTED MIONDAY CHEV
AND SPOEE WITH VERRON MIER HVC ALY CUST ETS THAT HE PURCHAGED VRH DBED COBT BTS THAT
HE HAS WORKED WITE MONDAY CHEV COST STE2 THAT THIS SHOULD BE A WARRANTY ITEM BBCADAE THAT
CORVETTEE ARE XHOWR TO HAVE THIS IBSUHS CUST 8T8 THAT HE S5TS THAT 57 ARE BXPERIENIING THE
EBAME IBEBUE CRM {ALLE PARTE DEFPARTMHNT AT MUNDAY CHEV CRM INQUVIRES THE PART USED IN THE
%7 CORVETTE STEERING LOCK IE DIFFERENT FROM THE PRARTE USED IN THE CRMPAIGH D1D44 CREM
BEROXE WITH CARL WHICH ETE THAT THE CAMPAIGN PART 25050550 IB THE SAME ON 97 CORVETTES CRM
AFTER CHECEING WITH PARTS DEPARTMENT DETERMINE THAT THE SAME CAMPAIGN PART IS ON A 97

CHM ADVISES CUBT TO HAVE VEH DIAGROSIBED AT LLE AND COST CAN COMABIDRR 2 CUST STS THAT HE
WILL PAY TC HAVE THIE TOWED TO A DLR

CHRIS CANWCON/ATX: 0; 367441137

2001-09-24




05386236

Page2of4
CRMN RESUMED REQUERAT. (OET ETATES S3PNT IN DOCE FOR THE CORVETTE LOCK SYSTEM. CUST SEEXING
RNIM CN THE CORVETTE LOCK THAT FALLS UMBER CAMPAIGH 01044, TOWING AND RENTAL. CRM LOOKED AT
DOCE AND CUET WILL NERD TC SEND TE PROOF OF OWHNEREHIP, AND THE FRONT ANDRACK OF THE JHRCK
FOR THE TOWING. CRM REVIEWED OVER DOCS THAT CRM HAB AND THE VEH IB A 1957 AND DOBB ROT FALL
UNDER THE CANPAIOGN. CRM WILL EEVIEN FOR POSSIBLE GOODNILL RISIETANCE. CRM VERIFIERD WITH THE
RENTAL AGENCY THATTHEY RENTED THE VFH AT TIME OF REPAIR. CRM WILL REVIEW OVER FURTHER DOCSH
AND WAIT FOR RBST OF DOCE TO COME IN. CRM 8ET A CALL BACK TO CUST FOR 10/10/01 BETWEEW Z--4
FM CAT, CRM STATED THAT WE WILL REVIEN OVER DOCS BUT CANNOT GUARENTEE CUAT ANY THOING AT
THIA POINT. TJTANNA BERRING/ATXI/CAC; 0O; 370223539
2041-1D-03

CEM ATTACHING DOCS...NANCY NICASTRO/CORR/TEA; 05 370384207
2001-10-08

CRM RESUMED REQUEST. THIS IS THE BUSIKESS CASE FOR FOBBIBLE REIM:
+ ESAME CONCERN AS CAMPATON 01044A

+ BAME PART UBED IN THE CAMPAIGN 01044A

+ DLROHIP 8TATES THRER IS A ENOWN PROBLEM

+ CUBT EEEEING REIM FOR TOWING...... g 35.00

+ CUST SEEKING REIM FORKENTAL....... % 35.00

+ C(UST SEEEING REIM FOR LAEBOR........ $150.00

+ CUST SEEEING REIM FOR PARTS........ 8176.86

+ CUST HREKING REIM FOR MISC.........-, § 14.00
+ CUST EEFKING REIM FOR TAX........-::..%8 14.559

TOTAL AMOUNT OF REIM CUST IE ESEEKING IH $429.45. CRM WILL REVIEN WITH TM ABOUT POBSIBLE
GUOEWILL DERICION. JANMA HERRING/ATX/CAC; 0f 371426338
2041-1¢-0B

MORE BUSIHEEE REARSONS:
.+ CUST/VEH HEAS HAD MULTIFLE REFAIRS DURING WARRANTY
+ BETRIN CORYNTTE CO8T WITH IN CHEVROLET REARND
+ CAN ONLY REIM UP TO 330 PER DAY
+ THIE I8 BEIH3 REIM AS OQODNILL EQOT AS CAMDAIGON OLO44A; 0; 3T1S506317

2001-10-0%

TOTAL AMOUNT ADJOSTED TO %424 .45 [ 420 TNSTEAD OF $35 POR RENTAL) REVIEWED FILE WITH T LUII4
BARRIENTOE, CHRM TO CORTACT {04T. JAENA HERRING/ATX/CAC; 0; 371505933

i001-10-09

REVIEWED FILE WITH TH LUI& RARRIENTOS.CEM CONTACTED CUST AND MADE THE REIM OFFER OF S424.45.
CUST ACCEPFTEL: THE CFFER AND IS SATIH. CRM VERIFIED ADDRESZ. CRM WILL FORNARD TO OW LIASON
PEZ3IAZ . JANHA HERRINO/AT/CAC) oOp 371%100£58

3901-10-09

liaison reviewing reguest for xeim in cthe amcunt of $424.45 and potes; rental car was paid
w/viea as verified by Hnterprise and showe up printed on bottom of inwolce, cust soparisnosd
same concarn wisteering column lock am ocutlinad in campaigmn 01044A butdoss not fFall under
carpaign. rein wes offersd am a one time goodwill for rental veh for 1 day, towing & cost of
repair to rastore cust falth in GM as cust statem thig im a "kEoown” concern. lialsom will
submit to gueus for Further procesaing. goodwill lialpon/angise parzi/auvstin, tx; O
371517550

2001-310-14

Liaison has reviawed request for reimbursement in the amount of 5414.48% adn will process
final aprpoval. Lialeon ootes that procf of payment om towing im net valid E centact to
Oray's Towing Service was mde to verify cust did pay for towing service te dlr. Spoke to
Tina at Oray's towing msarvice who advigped cuat did pay towing mervice of $35.00.; 0;
371603414

2¢01-10-10

Liaigon noteam that customer'a last pname 1a Blatts.
Jesla Olivares/0W Lialcowm/ATH; Dy 21714035480
2001-10-18




CHECK #500486737 IN THE AMOUNT OF $42d4.45 WAS MAILED DUT ON 10-12-D1. IERCY
JAUSTIN/LIAIGON.; 0; 3732760685

kAR Rk Rk hd bk ddhdbddd kb DPAR THPFORMATIONS kA b h i btk ek ek kb b i d

IRUIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATIONM:

DRIVEFR HAMR: DRIVER AGE:
DRIVER DISARILITY:

OWHER DEECRIFTION:

ALLEGEN DEFECTIVE COMDPONENT:

IRCIDENT REHULT:

POLICE REPCRT: ROAD COWDITIOM: ROAD SURPACE:
NUMBER OF PREOPLE: D HODY IMJURY:
INMIORIES:

NAE ARCTHER VEHICLE INVOLVED:
RUMBER QF VEHECLES: ¢

PROPERTY DAMAAE:

WAS VEHICLE INBURED: INSURANCE COMPANY MAME,
IREVRANCE COMPANY ADDRESS:
AAENT MAME:
AGENT PHOME NUMBER:
MORE INFORMATION:
HATHTENANCE LOCATION:
CURRENT LOCATION OF VERICLE:
ROTIFY HAME:
WAL VEHICLE INBFECTED INSPECTORS HAME: INSPECTION DATE:x
HILEAGHE AT THEFECTION:
WHHRE WAH INSPECTION DONE:

WAS VEHICLE RCAD TESTED:
ROARD TEHT DRECRIPTION:
ROAD TEET RESULT.

COMFP INEPECTED)
INVESTIGATIVE ESUMMARY )

FAR ETATUE:
WERBR Rk kbbb d ok d bk kN APRRE THEPORMATION® & % ity dede e e e e 0 o o 0 o oo e e e

BUDRCE : TRAREACTION:
REQUEST TYPE:
REFURCHASE FEASON:
DEALER BAC:
DEALER NAME:
DRALBRE ACDRESS: , ,
CONTACT: ,

HIMBER PFAX NUMBEE
FRODUCT CODEr BODY TIRE:

TRIM:

ENGINE TYPE! TRRANSMISSION

VEHICLE DRIVEABLE:
MILERGE & BUY-BACK: O BRC WARRANTY DATE:




05386254
Page 4 of 4
MERD . HADAY D
SALEE TAX:

BRANCH : MMM ¢

INTEREST RATE: INTEREST PATD:
DERLER BITYCUT :
ACCOUNT BALARCE:

LBGAE: ; LEGADL TYPE:

LEMGH LW
DEALHR ADMINISTRATION: VEHICLE DEATINATICH :
RELEAJR : LIBEN PAYDFEF)

TITLE BRAMD 4

REFLACEMENT VIN:
EEERR MR R R AR N RN AN ARRE RN AN R ANBODTLY T URY & & e e ek ok e el i de e el e o et ok ko bk ok

NUMBER DF INJDRIES: 0
COMMENTS :

HAME : LOCKTION :
ADDRESS: ,

CITY/STATE: ,

BACNE MUMBER :

SEATING POSITION: RESTRAINT:

TIFR OF INJURY:
] : IF 9O, WEERE:

WEERAR AR R R AR T e ADR THFORMATION bbb bbbk kb bbbk drdkkkok bk ok kokoh

BEXTRRAAL CREE NUMEER: DATE
TITLE MAMES:

BUSINEES & BUSINESL: 0

ACCTIDRNT - BATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHASE/ LBASE: O DATE oF PURCHAAR/LRAAR:
MILEAOE AT PURCHASE: O PURCHASH/LERNE A,

DoAY OWRBR HAVE POSESEION OF VHHICLE:
RESOLUTION S0DGHET:

AR EFRE TR RS FA AR ARSI NNARANARERD CONTACT THRCRMATTON® A F R aadhh ke de A i b ik s deodededeoke i

HAME; CORTACT FUMEER: 1
COMPANY 1 CONTACT TYPR:

CONTACT PHONE)
ATNDRRES :
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BAIR & WELSCHER

A PROFESM AL OONORATION
ATTORNEYS AT LAY
w
- 523 N. Bam Houston Powy. I, Suite 600 Tel: (713) B62-5559
Houston, Texss 77060-4036 Fxe: (T13) B58.0444
August 27, 2001
Chevrolet
P.O. Box 3370

Detroit, MI 48232-5170
Attn:  Reimbursement Department

Re:  Reimbumement of repait expenses for known ateering column lock defect

Your Fils No.: CO5386256
YIN: 1G1YYZ2200VS5107845
Dear Chevrolot:

I write 1o demnand Chevrolet relmburze me for expenses ] have incurred due to the known
defective steering column lock module on my 1997 Corvetts coupe, manual transmission. Despite
what may be o desire for General Motors to stick ita head in the sand, this | not an izolated problem,
Tt is widely known thet a great many Corvattea built between 1997 and 2000 have dafective steering
Jock modules, causing the steering column to lock end stay locked when the vehicke is urned off or
on. As & regult, Chevrolet's expentive flagship automobile and world class sports car, the Corvetia,
has a history of inconvenicatly strankling its owners, requiring a tow to the dsaler to fix the problem.
Thin is indeed what happened to me on the moming of August 23, 2001, when I went oot to my

gamga and attempted to go to woek.

Enclosed please find my ariginal receipt from Gruy's Towing Service for towing my
Corvetts from my house to Davis Chevrolet, the nearest dealer, in the smount of $35 (exroncously
dated 8/22/01). Also enclosed is the original work onder from Davia Chevrolet 1o replace the
module, in the amount of $359.45, and a copy of my VISA receipt in paymeat of that smount. Ialso
eoclase my rental carreceipt from Enterprise Loasing, als0 paid with VISA, in the amouat of $41.73,
for a repiscement vehicle while my Corvette was geiting ita steering column Jock module replaced.
Luaatly, I enclose a copy of my vehicle registration as proof of ownership.

Plcase prompily reimburac me the $436.18 Chevrolet's dafective colnmn lock hias cost me.
1 look forwend to recelving your reply,

Fnrloenren:  Recwini fm Gy Towine. Daviz Chevrnlet snd Enterprise Leasing: registration
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V5107845 205588
DAVIS CHEVROLET
+ INVOICES 22177 SOUTH LODP WEST
HOUGTON, TEXAS 77064
PASE 1 M35 794-2500

SERVICE ADVISOR:
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(HUCK DTS CHEVRmLET
220 §. LIP JEST
HOUSTH, TN 7234
13-TH-2508
HERCHNT - IHITE COPY
CUSTINER - YELLO COPY
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AUET 24, 2001 R C

LAY ]

- — r —
—— .




SEND THH PART OF FORM, PROOF OF INSURANC
A CONCT PEE TO:
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BAIR &« WELSCHER

APscemmideinz Comronamion
ATTORNEYS AT LAW
*
323 N, Sema Housron Pewy. 1, Sulee 800 Tak (713 D&1.3%9
_ Howseon, Texss THO60-4006 Fax: {113) 8855444
Septernber 25, 2001
Chevrolet
P.O.Box 331770

Detroit, MI 48232-5170 -
Atn:  Reimbursemant Department

Re:  Additional documentation for rimbursemnent of repair expeases for known steering

columm lock defect

Your Hla No.: 053846256

ViN: 1G1YY2200V5107845
Dear Cheviolet:

1 write to provide the additional documentation you requestsd in ander to relmburme me for
expenses 1 have incurred doe to the known defective sieering colutrm lock module on my 1957
Corvette coupe, manual transméssion. Enclosed please find a copy of my title to the vehicle, and a
copy of the cancellad check, front and back, to Gmy's Towing Service for towing my Corvette from
my house to Davis Chevrolet, the nearest daaler, in the amount of $345.

Please reimburse me the $436.18 Chevroket's defective column lock has cost me. T look
forward v receiving your prompt reply.

Very truly yours,

Boclosures: Copy of title, copy of cencelled check to Gray's Towing

*
.
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October 10, 2001

Home-

Request: C05386256
Dear I

We sincerely regrot that you experienced a concern with your 1997 Chevrolet Corvette, which
resulted in an unexpected repair expense to yL

We value you as 8 Chevrolet owner and your satisfaction with our products is a high prionity, As
we discusaed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
& check in the amonnt of $424.45, Wo hope thia goodwill adjustment will offeet, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between §:00 a.m. and 11:00 p.m., Eastern Time. Pleaso refer to your reguest
mmber above and any of par Customer Relationship Menagers will be happy to assist you.

Sincerely,

Janna Hesring
Cunumukelahomhiphhnagm

RS0005-Alsfp



1-30408A)

Page 1 of 1
GEXNERAL MOTORE CORPORATION
CHEVROLET DIVISICN
. M RESTRICTED
CUSTOMER :
ADDRESE : Baltimore ,
o I
HOME FPHONE:
CREE NUMBEA: 1-30408707 VIM: 1G1YY2280V5108252
MODEL YBAR: 1997

DATE OPEWED: 2002-09-05 SERIES: Corvette
DATE CLOSED: 2002-09-05 MILEAGE: 43000, 0000000
EOTRCE ¢ Pheone DELIVERY DATE:
BRC TYDE: H/AYan DEALER NAME: IXoons Chevrolet, Ine.
BRC PARENT: DEALER ADDRESA:10207 Philadelphia Road,White Narsh,MD,21152-
3401, U8A

EEF A EE T AT AR TAAT AT e kA rJENERAL CASE INFORMATION* e #Adwidadhhddddddndenddardir

M1 Column / Ignition Lack / Parta
f RERAIR ATTEMPT(B) Inoparative

i-il-i**ii**i**i**t-iititit*it*ttt*iti‘“ﬂﬂ HIOTORY A Ak ok d w b h T b A d kA h kb bodddededdeoded bk

Oteering colunm locked; ; 2002-85-0%
2002-05-05

Barvicm Regqumapt hap besn Clowed Satisfied.; ; S005-05-05
2002-05-0%

CUST CALLED; ; 2002-09-05
4003 -08-05

chev roadeida assiatance 1 BO0 243 8872; ; 2002-09-05
4002-09-085

Service Request has besn Cloged Satiefied.; ; 2002-0%-05

hhkdddhkddd bk ek ek rkrrd ke ek e BAE THIFORMATIONA P A A A AR A A A AR A AR ARAAR A A AR AR AR d Rk

INCIDENT DATR: INCIDENT TIM®:
INCTEENT LOCKRTION:

DRIVER MAME : DRIVER AGE:
DRIVER CIBABILITY:

DESCRIPTION:

ALLESED DEFECTIVE COMPONEWT:

 ———

FOLICE REPORT: ROAD CONDITION: ROAD EURFACE 1
HIMBER OF PROPLE: BODY IRJURY:
INJURIES )

MAS ANOTHMER VEHICLE INVOLVED:



HUMBER CF VEHICLES: 0O

.PROPIRTI DAMAGE )

WAB VEHICLE INSURED:

MORE INPORMATION:
MATNTNRARCH LOCATION:
CURRENT LOCATION OF VENICLE:
NOTIFY RAME:

WA VEHICLE INGPRCTED:
MILRAGE AT INZPRCTION:
WHERE WAS INSPECTION DONR:

WAS VERTCLE ROAD TESTED:
RCAD TEST DEBCRIPTION:
RCAD TEST REBULT:

CONP INSPECTED:
IRVYERTIGATIVE GUMMARY:
PAR STATDE:

INEURANCE COMPANY NAME
INSURARCE COMPANY ADDRESES:
AOENT NAME:

AUBNT PHONE MIMBER

INSPECTORES MAME: INEBPROTION DATE:

1-30408707
Page 2 of3

WERRR R r bbb d bbb bbb bbb bbb bbb RS PRAR THRORMATTORT &% 5 08 0 00 i b i A e s e e e e e e e e e e e e e e e e

H0URCE )
REQUEBT TYPE):
REPURCHAHE REMABCON |

DEALER BAC)

RERL,ER MAME :
DEALER ADDREBRB: , .,
CUNTACT

PHONE HUMBER:
FRODUCT CODE:

HBNUIRE TYPE:

MILEAGE & BUY-BACK: 0O
MEREP .

EERPRBROIATION -
URPGEADR :

APTEEMAREET :
LERSRE TERMI

BRANCH;
ALCOUNT NUMBER.
INTEREET RATE:

ADCOUNT BALRNCE:
LEGAL :

DEALER ADMINISTRATION:
RELEAZE

.IPW VIN:

TRANEALCTION:

FAKX NUMEBER:

BODY TYPR:

TRIM:
TRANSMISETON:
YEHICLE DRIVEABLE:
BERC WARRANTY DATE:
NADA: O

EALEE TAX:

INTERRAT PAID:
DEALER BITYOUT:

LBGAL TYPE:

LEMON LANW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRRND:

WARAAR R bR bbb bbb bbb bbb e g e b b et NBONTLY INJOURY P& Sddddduddid bbb bbb ddbdd bbb ridbddddd

FUMEER OF IMNJURIEER: 0O
COMMENTS :




1-30408707
Page 3 of 3
YAME: ' LOCATION
ADDRESH:
OITY/8TATE: ,
PEONE RUMBER : .
SEATING POHBITION: RESTRAINT :

TYPE OF IMJURY:
TREATED: IF BD, WHERE!

ERREREER RN PP A AR AR RN AN RN RFADE THFORMATION S #Ex kT A d § F W FR A rR i dd e sead ok

EXTERNAL CAEE NUMEER : DATE:

TITLE NAMESA:

BRUSINESH: % BUSIHNEED: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DANMAGE

FPURCHAAR/LBABR: DATE OF PURCHABE/LEREE:
MILBAGE AT PURCHASE: 0 PURCHASH/LERBE AS :

DOHE CMERR HAVE POSEBSION OF VEHICLE:
RESOLUTICN SOIKIHT:

EERNERNERTE PRSP AN R AN AR A FRRRC CONTRADOT INFORMATTION»*wawwad kb rdkraed v ddrerrrdddbddrad

HAME CONTACT NUMEER : 1
COMBANRY ; CORTALCT TYFE:

CONTACT PHOME @
ADDRESSH ;

. l




1-104859853

Page 1 0f3
dENERAL MDTORE CORPORATION
CEEVROLEBRT DIVIEBION
. aM RESBTRICTED
CUSTOMER :
ADDREES Ion ADcoles
= I
HOME PFHONE!:
CASE HUMBER: 1-104853453 VIN: 101¥Y¥2200VE108767 -
MODHL YERR: 1597

PATE CPENBED: 2003-05-03 SERIERH: Corvetita
DATHE CLOSED: 2003-06-032 MILERGE:
BOURCRE - Fhone DELIVERY DATE:
ERC TYPE: N/A¥o DEALER HAME: Albartscn Oldsmobile Chavreolet
BRC EFARBNT: DEALER ADDREES:1£114 Sepulveda Blvd,Culvaxr City,Ch,.50330-3517,USR

WA Rk d ko ok ok w b ek AEHERRRAT, m‘ IHFORMATTOMN» % & & e o o e e ol oy il ol e ol e o el e e el

M4l Column / Igmnition Iscek / Parts
0 REPAIR ATTEMPT (8) Incparative

TERERAAA bbb bbb bbb bk tllii*im HIEm!i‘I'I-I-I'iii"l"l'i"l'l"l-'l"l"l*'l‘*** REAREARRERNARENE

Lotked Steexring Column; ; 2003-0&8-02

.ﬂlﬂ!-ﬂﬁ-ﬂi

spoke teo Hike Murphy; ; 2003-06-02
2003-06-02

called Aoadside Asslstance; ; 2003-06-03
4003-08-02

Sarvice Reguest ham been Closed Satisfied.; ; 2003-06-D2

Ah kAN kbR RARRARRA RN R Rk w2 d e DAR THFORMATICH A war A s aaddadddhdd b bbb b drbd bbb ddwdd

INCIDENT DATE: INCIDENT TIME: ‘
INCIDERT LOCRTION ‘

DRIVER KAME: DCRIVER AGE: |
DRIVER DISABILITY: |

OWHER DESCRIPTION:

ALLPAED DEFECTIVE COMPONENT!:

INCIDENT REHDLT
FMOLICE REPORT ROAD COMDITION: ROAD BURFACE:

RUMBER CF FEQPLE: BODY INTURY

.EHMIEE:

VAE ANOTHER VEHICLE INVOLVED:
NUNBER DOF YEHICLES: 0

PFROPERTY DAMRGE :




1-104B35R 53
Pagelof3
WAE VEHICLE INSURED: INSDRAKKCE COMPRANY HAME
INSUBANCE CCMPANY ALDRESS:

ACENT HAME:
. AGENT PHONE HUMBER :
MORE INFORMATIOM:
MATRTRHANCE LOCRTION
CURREBNT LOCATION OF VEHICLE:

HOTTIFY HAME:

WAE VEHICLE INBPECTED: INBPECTORS NAME: ITNSPECTICN DATE:
MILERGE AT INEPECTION:
WHEEE HAS INSPFECTION DONE:

WAS VEHICLE ROAD THBETEM
ROAD TEST PEECRIFPTICN:
ROAD THEST RESULT:

COMP INSPECTED
INVBSTIGATIVE SUMMARY :

PAR HBTATUG:
dkkdkddb b A b b AR AR AR AARARR A S DAR THNPORMATTION T # e Rkt e nmddhd b kb rr ek ke e e e

AODRCR e TRANSACTION ¢
REQUERT TYPE:
REFURCHASE RERSON:

DEALEBR BAZ:
DEALER HAME:
DEALER ADDRESS: , ,

CONTACT: |,
FHONE NUMBER: FAX NUMBER:
.PHDDUCT CODE: BODY TYPE:
TRIM:
ESIINE TYPE: TRANEMIBBICH 1
VYEHICLE DRIVEABLE:
MILEBARORE # BUY-BACK: 0 BRC WARRANTY LATE
MERP: HADA: O
SALES TAX:
DEPRECIATION:
UPSRADE :
AFTERMAREET :
LEASE TEEM: .
DAMAGE 1
OTHER ¢
BRANCH : HAME
ACCOUNT NUMBAR:
INTEREST RATH: INTERBET PAID:
DEALER BIYOLITi
ACCOUNT BALANCE i
LEGAL: LEGAL TYPE:
LEMCN LAW:
DEALER ADMINIBTRATION: VEHICLE DESTINATION:
RELEASE: LIEN FAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
FAERNE R R R R R R PR PR R AR SRR AR AR R ARODTLY THJURY YA b s kbbbl oo e deodt ol ol el e ek de e e ek e

.mfﬂ! INURIEE: O
- 3

RAME LOCATION:
ADDRESE: ,

CITY/ATATE: ,

PBONE NUMBER;




1-104835853

Page 3 of 3
BEATING PDHITION. RESTRAINT:
TYPE OF IMNJURY:
.'I‘REJI.TED: IF 80, WHERH:

¥l bk i A dedede e de el dede e dededr A ok ik kA Xk A 2ARR TNPORMATIOR Y & d b de o e o o v e de o o 0 e e R0 W 0o o o b ol o ol o i o o

EXTHRMAL CREE NUMBER : DATE:

TITLE NAMES:

BUBINESS: ¥ BUEINEERE: O
ACCIDENT: DATE OF ARCCIDENT:
DESCRIPTION OF DAMAGE :

PURCHASE/LEASE: DATE OF FURCHASE/LERSE:
MILEAOE AT PORCHREE: 0 FURCHRSE/LERSE AS)

DOES OWNER HAVE POSEHSION OF VERICLE:
REISOLITION ESOTXIHT:

FhARARERANRARRRERASARERE AR EORRC CONTADT INFORMATION® & & bbbk bbb bbbk b deodo o s ek o fde ey

NANE : CONTADT WMBER: 1
COMPANY CONTACT TYDRE:

CONTAST PHOME -
RDDRESE :




GENEBRAL MOTORSB CORPORATION
CHEVYROLET DIVISIGH
. T H EEBTRICTED
CUSTOMER 1
ADDRESS : Bicklarvilla "
=
HOME PHONE:
CASE NIMBER: 1-13025%035 . VIN: 101 YY2280v5106017
MODEL YEAR: 1597
DATE OPENBD: 2003-0B-14 BERIBE ¢ Coxwvatts
DATE CLOSED: 2003-08-14 MILENGR ¢ 19000 . 0000000
SOTRCE = Phone DELIVERY DATE:
BRC TYPE: N/ANo DEALER MAME )\ Clameic Aunto Group, Inc.
BRC PARENT: DEALKR ADDRESS:Rte %55 & Black Horse Pike, Turmersville, NJ, 08013,

LA L L L L L] "*f**‘.*‘l'i*-ll*l*l*.**ﬂm CABE INFORMATION®&d&ddddiidbidkdfwidad b crranerrn

Ml Colusm / Fgnition Lock / Barts
0 REPAIR ATTEMPT({E) Sticke

ERRREANTENTT b N dhddddddd bbb bbb b S PORE HIETORY o ol e e i e e s s o e o 0 0000 A

Recall inguiryfeelumn lock; ; 2003-08-14

.ﬂ 4403-08-14

Service Request has basn Closed Satiafisd.: : 2003-.p08-14

AR AT R AT RN R AN AN AN A R e kR DAR IHFORMAT I A R A e kA RN EE AR AN AN ERAT NN

INCIDENT DATR: INCIDENT TIMR:
INCIDHET LOCATION:

DEIVEE MAME : DRIVER AGE:
DRIVER DTHABTLITY

OWNER DEBCRIPTICH.

ALLBUBRD DEFHCTIVE COMPONENT:

INCIDENT REBLLT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBEBR GF FEOPLE: BODY INJORY:
INMITURIES :

WAS ANOTHER VEHICLE INVOLVED:
KUMBEER OF VEHICLEE: 0

‘lﬂ VEHICLE INSURHED: INSURANCE CONDANY NANR
INSURANCE COMPANY ADDREBAE :
AOBENT MANE:
AGENT PHRIE NUMBER :
MORE INFORMATION:
MAINTHENANCE LOCATION:




1-120259035
Page 2 of 3
CORRENT LOCATION QF VEHYCLE:
HOTIFY HAMK: '

.HM VEEICLE INBPECTED INSPRCTORE NAME: INSPECTION DATR:
MILEAGE AT INHPEOTION:
WHERE Wha8 INBPECTION DONH:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RERTLT:

CONF INSPEOTED
INVESTIGATIVE SUMMARY

PAR ETATOR:
Frkdkkddkhkh bbbk bbbk d vk S DPAR THPORMATIONS SRR s A F AR RN Rk S b b r kA b d bbb

HOTRCE : TRANSACTION :

RELURST TYPE:

REFURCHARE REASDH

DEALER BAC:

IRALER NAMEH:

IEALER ADDRESE: |,

CONTACT |

FHOE HUMBER: FAX NUMBER:

PRODDCT CODE: BDDY TYPE:
TRIM)

ENAINE TYPE: TRANSMISATON »
VEHICLE DRIVEABLE:

MILERGE & BUY-BACE: © BEC WARRANTY DATE:

MBRF: HADA: D

. SALEES TAX:

DEPRECTIATION »

UPGRADE «

AFTERMARKET

LEARE TEEM)

DAMAGE :

COTHER ;

ARANCH: HAME ;

ACCOUNT NUMBER.

INTEREET RATEa INTEREAT PAID:

DEALBR BIFFOTUT:
ACCCUNT BALANCE .

LEGAL LBGAL TYPE:

LEMON LaW:
LURARLER ADMINIBTRATION: VEHICLE DRESTINATION:
RELEASE : LIEN FPRYCFTF:

TITLH BEARND:
REPLACEMENT VIN:

FRRRREERRREERRNRARAARAAAARAARR SRR PP EANILY THIORY S sk adddaddd bbb bbbk S AN AP OO e T A b+ 4

NUMBER COF INJURIES: 0O
COMMENTS :

NRME LOCATIOCN :
ADDRESE:
CITY/BTATE: ,

FHONE NUMBER.
‘ll'ﬂ.’m FOBITION: RABTRAINT:

TYFE OF IFRJURY:
TREATED : IF =20, WHERE)

EERE AR N A R R AARAAAAAAANAA AR A NN NATIE THNFORMRTION Fdd Ak ddd bbb bbbk b A kA w b ek bbb




EXTERWAL CARE NUMSER:
TITLE NAMES:

BUSINEBS :

ACCIDENT

DESCRIPTICHN OF DAMACE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: U

EESCIAUTION BOUGHT

DATE -

¥ RUSINERS:

DATE OF ACCIDEMT:

PATE OF PURCHAAE/LEASE:
PURCHASE/LEAEER AB:
DOES OWHEPR HAVE POSESSION OF VEHICLE:

1-1302590635
Paga 3 of 3

ol e ol e i e e e e o e ok e nndrrkdnrrrERC COONTAST INFORMATIONS & i d ik de de ek e dooda e de i e de sl e ol i oy o e ie i 3 o e

NAME ¢
COMDANY ¢

CONTACT NUMBER
CONTACT TYPE:
CONTACT PHONR:

1




1-127313306

Page 1 of 4
GENERAL MOTORSE CORPORATIOCM
CEHEVREROLET DIVISION
. g M REESTRICTERD
CUBTOMER :
ARDDRESS: Leas Summit .
wo [
HOME PHONE:
CAEE HUMBER: 1-127315EKE06 VIN: 101¥¥Ya2G00VE105322
MODBL YEAR: 1997

DATE OPENED: 2003-03-0& EERIES: Corvette
DATE CLOEBEDN 2003-058-1& MILEAGR : BEOODCD . 0000000
BOURCE « Fhone CBLIVERY DRTE:
BRC TYPE: N/AYas DEALER HKAME : Cabla-Dalmer Chaviolet, Inc.
BRC PARENT: DERLRE ADDREES:1834 5B Roland R, Inkdependencs, MG, 54055-1314, 084

kbbb dbdd bbb dddddhdddddddd vy AJENERAL CASE THFOBRMATTION b o b o o o ok o ok ook e o e e ol ook i sk o el ikl

N4l Column / Ignieion Loek / Dartm
0 REPATR ATTEMRT (5) Incparative

iitii‘iii'i'i'i'i'i'i'i'iii*ii*iiﬁiiﬁii*iﬂ**tm Hlsmii'i'i'i'i'i'i'i'i'i'*i'iiiiiii‘l‘i‘iiiiiiiiii*ii*

BTERRING COLUMN LOCKED; ; 2003-08-06

.ZDUI-UE-UE

1-127315506; ; 2003-0B-D6
4003-0B-15

BR in Htatus of Pending Documsntation has been Re-Opened by SADMTIN; ; 2003-DB-18
2003-DA-15

REQUEST FOR AHSBISTANCE EScannead: 2003-08-14~-11.09.58.000000, MEXDocKonm: 0322800211y ; 2003-
E-15

1-137315506; ; 2003-08-27

3003-008-20

11-13731550&; ; 2003-03-20
2003-08-27

UMABLE TO CONTACT CUST; ; 2003-08-27
2003-08-27 ’

Created:CAC REO006. SR¥1-127315506; ; 2003-08-27
2003-08-27

Pubmitting Call CAC Letter; ; 2003-08-28
2003-08-20

TILL QPFEN: : 2003-0B-28
003-0B-28

Sarvice Requeat has bemen Clomed Sacinmfied.; ; 3003-08-23
2008 ~09-029

ER in Status of Clossd has been Be-Opened by BROWNIy 5 2003-09-09



2003-02-05

Cumt responded to unable to contact ltry ; 2003-08-09
.mr.n;-us-us

grestings from Tampa. Cust called in.; ; 3003-059-09
2003-09-0%

PLEARE CALL PER LETTER OENT FROM CAC; ; 2003-09-09
20031-09-15

1-1273158068; ; 2003-09-15
A003-059-18

1-127315506; ; 2003-09~-16
2003-0%=1&

1-127318506&; ; 2003-0%-1§
20D3-05-1K

Earvioa Requect has besn Oloced Satlgfied.: ; 2003-09-15

3127315306
Pagr 2 of 4

ik bk R kAR R AT R Rk Rk AR NN DAR  TNIFCRMETIOR #5100 ok o s o o o Ay sk o oo ok oo e o

INCIDRNT LATE: INCIDENT TIME:
INCIDENT LOCARTION:

DRIVER MAME: DRIVEFR RAIE:
.mm PIGRBILITY:

ONWBR DEICRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REETLT:

POLICE EEPORT: RCAD CONDITICHN:
NUMBER OF PEOFLE: BODY INJURY:
INJURIBS:

WAS ANOTHER VBHICLE INVOLVED!:
NUMEER OF VERICLRA: ©

FROPERTY DANROR:
RAR VEHICLE INSURED: IRSURANCE COMPANY MNAME:

MOEH INTORMATION:
MAINTHHANCTE LOCATION:
CURRENT LOCATION OF VEEICLE:
HOTIFY HAME:

WAS VEHICLE IKSFECTRD: INSPECTORS MAMH: INSFECTION DATE:
LEAGE AT INBPECTION:
WAS INSPECTION DONE:

RAE VEHICLE ROAD TRETRD:
ROAD TEST DRECRIPTION:
ROAD TEST RESULT:

CONP INSPECTHD:

ROAD SURFACE:



1-1273155086
FPage 3 of 4
IMUESTIGRTIVE SUMMARY :

PAR STATUS:
.titii FERANEAARERRSARARCR T b e ek nDAR THFORPMATIIOR % o b o ok o o o ok o ok ok o o ol ody sl ol e e ol i sl e ot ol e o oy oo e

SOURCE . TRANSACTION :
REQUEST TYFPE:
REPURCHASE RERSON:

DERLER BAC:
DEALEIR MAME:
DEALER ADLREAS: , ,

CONTACT: .,
FEHONE NUMBER: FAX HUMBER:
PRODUCT CODE) BODY TYPE:
TRIM)
ENGIRE TYPX: TRANGNIBBION
VEHICLE DRIVERBLE:
MILEAGOE & BUY-BAOK: & BRC WARRANTY DATR:
NSRP: WADA: O .
SALES TAK:
DEFRECIATION)
UPERADSE :
AFTERMARKET:
LERSE TERM:
DAMMAIE :
OTHER :
BRANCH : HAME :
RCCOUNT NUMBHR
IRTEREEAT RATRE: INTEREAT PAID:
DRALER RUYOUT
.mcom BALANCE
LEGAL: LEGARL TYPE.
LEMON LAW:
DEALER ADMINIETRATTON: VEHICLE DESTINKATICN:
RELEASE : LIEN PAYCPFF:
TITLE BRRAND:

REPLACEMENT VIN:

iiii*ti**'**"i*"i*‘t**ﬁﬁ***ii'*l**m:n'! mm‘rl-i-i-iI-l-l-l-l-l-l-l'iiiiiiiiﬂ-ﬁ*.*ﬁ*iiﬁiﬁil‘i'i

HUMEER OF INJURIEZR: 0O
CONMENTS 1

HANE: LOCRTTOM =
ADDRESH: ,

CITY/STATE: ,

FHONE MUIMEEE -

SRATING FOELITION: REGTRAINT:
TYFE OF IFJURY:
TRARTED: IF BU, WHERR:

hkkdd kbbb wkkdkhkddhbrbabbkrrrbrbere2 TR TNFORMATION® SN e+ e v HARARTARWN o e ol O o ol o o o el el
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October 23, 2003

Lees Sunmnit, MO [
Service Request: 1-127315506
Desr

We wonld like to discnas your reqoeat for assistance regending your 1997 Cheviolet Corvelte,
but we have been unsuccessfol in cur ettempts to contact you,

To help us review your request in a timely mamer, please comtact our Chevrolet Customer
Axgistance Center at 1-800-272-1020 Monday through Friday between 3:00 a.m. end 11:00 p.m.,
Eastern Time. Ploasa refer to your servics requeat number above and sny of our Customer

Relationship Managers will be heppy to essist you.
Sincersly,

Lucindde Eaton
Custosner Relationship Menager
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