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PAGE: 1
@M RESTRICTED
361794
. CASE NUMBER: 04130302 VING 102YY1207X81 05839

DATE OPENED: 05/09/01 MODEL YEAR: 9%
DATE CLOSED: 05/09/01 BERIES : CORVETTE HARDTOP
BOTRCE YEB MILBAGE:
CUSTOMER :
ADDRESS ;
HOME PHONE STATE : TX
m: Pml
GENERAL MOTORSE CORPORATIOCN

CEEVROLET DIVIBION

@M RESTRICTED
CUSTOMER :
ADDRESE : rovstow ., Tx [
HOME PHONE :
CABE NUMEER: 04130303 VIN: 1G1YY12G7X510582%
MODEY, YEAR: 1958
DATE OPEMED: 2001-05-09 SERIES: CORVETTE HARDTOR
DATE CLOSED: 2001-05-03 MILBAGE:
BOURCE : Phone DELIVERY DATE:
RC TYEE: Yeu DEALER MAMR:

BRC PARENT: DEALER ADDREEE:

FURARARR RN RN Ak kb k kb w k2 JERERAL CASE THFORMATIONSKerx ke krk kXA R AR AN EAN AR RN P4

M4]1 Ateering Column/Look/Attaching Partse other
2 REPAIR ATIEMFT (S} gtesring laocks

Vahicle repair request - Rapalr not done

INBTRUCTIONAS TO ORM:
*Probe to ldentify failed item/componene
A Determine Customers Expesctation
* Uning dellvery date, establish if wehicle is withih any warranty coverage
* Lieten carefully to evaluate cauae of fallure - defect or damage
{ If damage, conaslder sxplaining the congumers rasponalbllity)
* Review Specific Scluticns [ |3PECIFIC AOLUTIONS RON
C:\Progra~14Plugl\Mlcros-1\Isxplore . exe
http://caraweb/weblmowledge/Producta/genaral/doluticnaByCompanentCode . htm] |
* Tdentify if sarliar ropalrs heve bhssn attamptaed? - [{Pomaible Chroaic Rsp RUN
C:\Frogra-1\Flual\Micros~1\Iexplore .axe
http://caravab/wabkrnowlmdgs/carscp/sbe/htmlfchronic reapair.htm]]
( 1st attempt - offer to cocrdinate repair at a dealarship)
{ Previcus repailra)
1} Review warranty histery on "VvIN Profilet tab
2} Contact appropriate Servige dealerghip to discuss
. 3) Detexmine 1€ TAC wms previcusly contacted or ia Bow necessary
4) Eataklish & document a diagnosis and repair plan



PAOHE : 2
G M RESTRICTED
381794

* Coordinate with dealership to agaist with customer's repair requegt

.* Be preparsd to anower "I den't want my car amymor= / repurchase® [[ Vehic¢le Rapurchase
Link RUN C:\Progra-1\Plua!\Microg-1iIexplore.axe
http://carawab/vwabknowl edge/carecp/sba/html /she customer ragquests vehlcle
rapurchaee . htm] |

Vahicla repalir raquest - Repalr not docna
ARKERERERFANS U bbbk b bbb bbbk ke d e NORE HAISTORYA AL AR AAAARAd AR A h b b A A A kb ko

rugk atates he has a steering colusm lock has had it fixed 3 times cuat eeoks judt to
have 1t fixed permanently crm called the dlr and talked to svoc mgr who pays that he will
lnovorle tac. and will call cust as soon am they hear anyrhing. judydurlisk/pdx/cac; 0,
358303777

dhdhd b d b r kR AR NSRRI N A ADAT THFORMATION b A b i kb e e ek kA A S T T AN

INOTDHENT DATE: INCIDENT TIME:
INCIDENT LOCARTION:

DRIVER HAME: DRIVER AIE:
DRTVER DISABILITY:

OWHER DESCRIPTION:

ALLEARD DEFECTIVE COMPOMENT :

.mcm REBULT:

MLICR REPCRT: ROAD CONDITION: RORLD SURFACE:
HUMBER OF PEOPLE: 4 BODY IMJURY:
IRJURIES s

WAB ANOCTHER VEHICLE INVOLVED:
NDOMEER OF VBEHICLES: O

PROPERTY DAMRGE :

WA VEHICLE INSURED: INEURANCE COMPANY MAME:
INBUVRANCE COMPANY ADDRESS:
ACENT HAME:
AGENT PHOWE NUMBER:

MORE INFORMATICH

NAINTENANCE LOCATION,

CURRENT LOCATION OF VEHICLE:

HOTIFY NRAME:

WAE VEHICLE INEBPECTED: INSPECTORS NAME: INBFECTION DATR:
MILEAGE AT INSPECTION:
WEERE WAE INEFREUTION DOMNE:

WAH VYEHICLE ROAD TEESTED.
ROAD TEST DESCRIFTION:
ROAD TEEST RESULT:

COMP INSPECTED:
HVEETIGRATIVE SUMMARY)
AR STATUA :

AR AR r AT T AT E AR AN AR RN SRR AN EPAR THERFORMATION rdh bk kr b rrr bbbk hwhdd bbb bbhan




PAGE: 3
a M RESETRICTETD
3581754
.ununcz: TRANSACTION:

REQUEAT TYEE:
REPORCHASOE REASCN:
DHALER BAC:
PHALHER MNAME:
PEALER ADDEEBAS: ,
CONTARCTY
PHONE WUMBER : FAX NTMEER:
PRODOCT CODR: BODY TYPFE:

TRIM:
ENGINE TYPE: TRAMBMIAOS ION :

VEHICLE DRTVEAHLE |
MILERGE & BUY~BACK: 0 BRC WARRANTY DATE:
MBRP: NRADR: 0

SALES TAX:
DEPRECIATION:
TPIRADE:
AFTERMARKET :
LBAZE THERM:
PAMBAGE :
OTRER :
BRANCH: MAME
ACCOUNT NUMBER:
INTEREST RATE: INTERBAT FAID:

DEALBRR BUYoIT
.mmuw BALANOR :

LEGAL LEGAL TYFE:
LEMON LaAWi
DEALEHR ADMINISTRATION: YEHICLE DESTINATION:
lﬁﬁlﬁqlt LIEN PAYOFF:
‘ TITLE BRAND:

REPLACEMENT VIH

fiiiii*iiiii-t*iti*!ttlliit.*i‘it*i’aﬂn:hf TITTTRRY o o o ol o ol o ok o0 o o o o o e O e e O ol O O o W o o ol W o o e o

NUMBER OF INJURIRE: D
COMMBNTE 1

NAME : LOCATION =
ADDREBS: ,

CITY/4TATE: .

PHONE [NUMBER :

SEATTNG POSITION: RESTRATINTY:

TYPRE OF INJURY:

TRBATED : IF 80, WHERE:

Ak r Rk A AT A ENT AR RRERE AR RN ENNATR  THPORMATTON A & vk s e o v o e v ol s e i o e ok ol e ok ol e ok o oo o o

EXTRENAL CAEE NUMBERK: GATE 1
TETLE HAMES:
EUETHESR % BUSINBAS: O
ACDCIDENT: DATH OF ACCIDENT:
BCRIFTION OF DAMMAGE :
CHASE/LEASE: O DATE OF PURCHASE/LEARSE:

MILERAE AT PURCHAEEK: 0 PURCHASE/LERBE AS:



PRGE: &
an REEBETRICTERD

3617394

DORS OWNER HAVE POSRESEICY OF VEHICLE:
RESOLUTICH S0UGHT:

ERAREAAASANEEREANENERENINFNXEEAC CONTAOT THRORMATTIOR® ke x kR AN Ak d bk bbb bbbk bk v ey

NAME: CONTALT NUMBER: 1
COMPRANY = CONTACT TYPE:
COHTACT PHORE:




TECHNICAL ASSISTANCE SYSTEM

we* GM RESTRICTED *%*
Case No: 830K VIN Number:  1G1YY12@7E109767
Dits Opewod: #11/2002 Mode! Year: 1999
Date Clased: Serinz: Corvetls
Douley Cagdp: BillIs AMTengs 242800
Addrass: CITY CHEVROLET, INC.CHICAGO I Saeeet "
Deuler Phane:
SYMPTOM ABSTRACT— COLUMN LOCK GERVIGE COLUMN LOCK LIGHT ON
RESOLUTION ABSTRACT-
UCe CODE 14—
LKCC-1 DESCRIFTION— STEERING
UCC CODE2——
UCGC-2 DESCRIFT ION-—
LCC CODE 3——o
LCC-3 DESCRIPTION-

04/1 12002 13:40:20 58D TEMPLATE - SHERMAN
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMER IN FOR THE RaME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YM) I8 THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

_NA_ {YIN) HAVE YOU COMPARED THIS WITH AN iDENTICAL VEHICLE

_NA_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_{Y/N) BULLETIN OR P| SEARCH PERFORMED

_T_(YM) i3 THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S

_Y_(YN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

04/11/2002 13:40:20 HISTORY - SHERMAN

CALLER'S NAME (FIRST, LAST, AND POSITION)
WALTER PUZIO TECH

CUSTOMER CONCERN -

SERVICE COLUMN LIGHT ON

DEALER COMMENTS/DIAGNCSIS -

DEALER HAS PREFORMED CAMPAIGN (1044

EA92-031 / GM22C Puye i 0f2




TAL RECOMMENDATION -
TAC ADVISED TO CHECK THE INPUTS AND OUT PUTS FOR THE COLOMBO LOG AT THE
BCM.

0BM0/2002 17:16:57 COLEMAN -GASE UPDATE
CALLEFrS NAME {(FIRST, LAST, ANDO FOSITION) WALTER PUZIO

_7_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADCHTIONAL
DETAILE OF THE CONCERN)

TECH STATES THAT THERE ARE NO DTC'S AND HE I8 UNABLE TO DUPLICATE THE
COLUMN NOT UNLOCKING. TECH STATES THAT THERE I8 A NOISE WHEN LOCIKING AND
UNLOGKING THE GOLUMN. TECH IS CALLING FOR INFORMATION.

NEW RECOMMEMNDATIONS

TAG SUGGEST SWAPPING THE RELAY, IF NOISE 13 3TILL THERE, REPLACE THE
COLUMN LOCK ACTUATOR,

EA-H31 7 GM22C Poge2af3
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Page 1 of 3
GENERAL MOTORS CORPORATION
CEHREVROLET PDIVISBIOCK
‘ll' M RESTRICTETD
CTSTOMER =
ADDREBS : NTIANT . =
BOME PHONR:
CASE NUMBER: 02862055 VIN: 1GIYYi2G7X5115065
WODEL YEAR: 1999

DATE OFHMED: 2600-13-15 SERIES: NOT FOUND
DATE CLOSED: 2001-01-04 MILEAGRE: 21621
HOURCE : DELIVERY DATE:
HRC TYPE: REP DEALER NAME: MAROGNE CHEVROLRT OF MIAMI
BRC PAREWT: 02383155 DREALER ADDRES&:4181 8W BTH 8T, ,MIAMI,FL,33134,USA

AAXAAAEdhddddddrrrrrrrraad s yOFENERAT, CASE ITNFORMATION " A A edrd v b b I b A v r v S AN AR AR

Mil Steering Column/Lock/Attaching Parts Inoperative

& REPAIR ATTEMIT (H) Steering column lock up

F10 Front Suspenaion Fing

31 REPATR ATTEMPT (3] ¥olee coming fromt front end
T3a8 Possible Lemon Law Cuptomer Satimfaction

& REPATR ATTEMPT (8] Active BEE cqpa

.ﬂteering wheel lock up; noise from front end.
Cuatomer meeking repurchasa.

AR AN AT TN TSR ANRANRAANGORE HIBTORY ¥ AN A d A ek A A A A A AT AT T T RN

EXBCUTIVE SUMMARY

RECEIVED PRA

DECISION MAFER: ADR AVM DAVID ORR
TRANBACTTION: LAAGH REFURCHASE

REABON: STEERING COLUMN LOCK P

DEALER CONTALT: JOSE PERR%E: O; 345752480
4000-12-15

CONTACTED AVM LEFT MBEBROE: 0; 345752500
2000-12-18

comtacted customer laft mespage that i have his case apd will be handling the repurchage
PADSrwork.; O) 3457E3Eg7
2000-12-18

customer callmsd in looking for update. crIm advised customer thae 1 will be handling his
£ile next and will be in touch with him cnce i have paparwork ready.; 0; 346023498
aho0-13-21

REFURCHASE SUMMARY ¢
M SUPBRVISCR SC00TT ROBLUND AUTHORIZED A VOLUNTARY LEASE REPURCHASE BUE TO
steering column lock up MBRP £34,628.53

PURCHARE DRI . ot e eccmrvvmmnrtttavemrsrsanasnncsnnnnrrrs 524,828,532
TS PRYMENTE. « « . v v vvvenansssrerrrrresssassnnnnnassnsrnnss 8 14,407.68
PLUS rong/ g . .. inr v rnnsasnsontssrnnrnarassanaancarsnnna 5708._83
PLUS DLR ADMIN PEB..vvuunnesasssnsonssraassnnnnnassassssseli 100.00
TOTAL GM GO . . » o v vvavrranesatsanamanmannusnnnnnunaneness 543,524 .24

FAZED TO MSX/MAILED TO RVDC; 0; 3462549158




02562055
Page 2 of 3

ANRFR kb ek kRN AR AR A AN FNFRADAR THPORMATICHN Ak g dd bbb Ad A A A b A AR AR A A d A

.m DATE: INCIDENT TIME:
ITHCIDENT LOCATION:

DRIVER HNAMHr DRIVER ALH:
DRIVER DIBARILITY:

OWNRR DRICRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLITE REPORT: ROAD CONDITION: RGAL SURFRCHE :
NOMEERR OF FEOPLE: O BODY IHJURY:
INJURIES:

WAZR ANOTHER VHOICLR INVOLVED:
NMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WA VEHICLE INSUBED: INSURANCE COMPANY NRNE:
INEURANCE COMPANY ADDREBOS 4
AGENT MAME :
AGENT PHONE MNUMBER :

MORE INFORMATION:

MATNTENANCE LOCATICN:

.M LOCATION CF VENMICLE:
HOT'IFY NAMR)

INOPBCTION DATH:

WRAA VEHICLE INSFBCTED: INSPRCTGRE HAME
MILEARJE AT INGPECTION:
WHERE WAZ INEPRCTION DONE:

WAS VEEICLE ROAD TRSTED:
ROAD TEBT DESCRIPTION:
ROAD TEET REBULT:

COMP. INSPECTED:
INVESTIGATIVE SUMMARY :

FAR BTATUS:
Wl o e e e e e e e e e e e el e ek ke ke b ke ke ek b e R PR mmmrxm'*-'I'l"I'I"I"I"I'I'I"I‘***iii‘***--ttititi*tti

BOURCE: ADR TRANOACTION: Strajight Repurchass
REQUREET TYPE: Hon-Mandatred
REPURCHASE REABON: multiple repairs to steering oolumn lookup

DEALER BAC: -
DEALER HAME: MAROORE CHEVROLET OF MIAMI
DEALER ADDRESB: , , .

CONTALT: Bales, JOSE PEREZ

FRONE NUMBER: 305-442-1840 FAX NTIWBRER:

PRODUCT CODE) BODY TYPR:
TRIM:

ERGINE TYPE: TRANSMISAION:

. VEHICEE DRIVEARLE: N
MILEAAE & BUY-BRCK: BRC WARRANTY DATE:
MARP : NADA:

BALES TAX:

DEPRESIATION: 22,187 / 120,000 x 15,133.33 = 7,224.89
UPGRADER: n/a



AFTERMAREET: nja

02562055
Page 3 of' 3

LERSE TRRENM: rafumd 24 paymants & 630.32 = 145,407.68

DRMAGE: none
.n‘.rm.
BRANCH:

ADCOURT HUMBER:
INTEREBT RATE:

ACCOUNT BALANCE.
LEGAL: N

DEALER ADNINISTRATION: N
RELEASE: N

REFLACBMENT VIN:

INTERBAT PAID:
DERLER BIIYOUT:

LEGAL TYFE N

LEMON LaW: ¥
VEHICLE DBSTIMATION:
LIEN PAYOPF: N
TITLE BRAND: N

dd AR RERAAARARARAREAARARARARAAARARARREONIILY THIUTRY Fd bbb bbb bbb bkt ibohodr fdede o b dedededr e de e e

WUNBEER OF INJURIES: O
COMMENTE :

NAME :

ADDRESE: ,
CITY/BTATE: ,
PHONE NUMBER :
HEATING POBITION:
TYFE OF IMJURY:
TREATED «

LOCRTION:

RESTRAINT:

IF B0, WHHRE:

AR AR kAR AR R AR R R PR AP RS ADE INFORMATION* v ashhndadtn kb rdd e r ek hdrs

.n'rmu CASE NUMBER:
TITLE MAMES:
BUB1INEBA!:
ACCIDENT ¢
DESCRIFTICH OF DAMAGE:
FURCHASE/LEASH: 0
MILEASH AT FURCHREH: O

& BUSIMEES: O
DATHE OF ACCIDENRT:

DRATE OF PURCHASE/LEASE:
PURCHRAOR/LEASR AS;:

LONS OWNMEE HAVE POSESSION OF VEHICLE:

FHSOLUTTION SOARIHT

ARARFAARARARARAAARARS S A S R RARSERD CONTACT THNFORMATION Tt b dbdddhddd kN b dh kb dh kb bbb ddd

MNANR :
CONPREY 1

ADDREEE ¢

CONTACT NUMBER : 1
CORTACT TYFE:
CONTACT PHUNE



CHEVREOLET MOTOR DIVYIAION
=3 3 RESTRICTED

CASE WMEER: (0-013753D VIN: 1GLTTIZGTESI 9214
DATH OFENED: 03/33/00 NODEL TRAR: 29
DATE CLOSED: 43723700 AERIES: ¥s CORVETTH
BORTE: LETTRR MELEALE: 14985
CUETONER ; ALLEN, JOHR
ADDREBS: 950 PHILITS HIGHWAY JACKSCHVILLE PL 32216
HOME PAGHE: 904 2391 0O0R STATE: .5 1]
BUE. PHOWE:

wrdrgaesErenery RECURST CODE AND COMMBNTE *Ewwrakstitsss
¥ DEEC CIE COMNENTH
2l 0 STHHNING
HEPALIR COMPLETED

E
=

308aCB




04184282

Fage 1 of 3
GENERAL MOGTOQRS CORPORATION
CHEYROLERT DIVISION
. G RHRETRICTHD
CUBTOMER :
ADDRESE : BAN JDHE .
Ch
HOME PHONE:
CASE NUMBER: O41B4282 YIN: 1G1IYY1207X81197£3
MODEL YEAF: 1558

DATE OPENED: 2001-05-14 SERIES: CORVETTH HARDTOD
DATH CLOBED: 2401-05-14 MILBRAOE : 8500
SOURCH : Fhoane DRLIVRERY DATE:
BRC TYPE: Ho DERLER HAME:
BRC PARENT: DERLER RDDREBS :

FERERE kR A AR A AR AR E e NGENRRAL CRAE INFORMATIONS F AN S s s A e s AR AENANNAANANNRNEER

513 Reinbureexent Requested Other
0 REPAIR ATTRMPT {3) towing to home
Mdl EBtasring folwmj/Lock/Attaching Darte Other
0 REPAIR ATTEMIT {E) lock

vehicle operation or desigm

INBTRUCTIONS TO ORM:
.*Pinpoint / undesrstand concern

* Datarmine Custoxers sxpectation

* Validata featurs ism on vshicls

* Reaview owneaxre manual with owner - |[[Owners Mamuala RUN )
C:\Progra=-1\Plus | \Microp-1\Iexplors.axa http:i\\carsweb\webknowledge]]l. Click the Product
Canter Tab

* Review specific soluticne [[BPECIPIC SOLUTIONS RUN C:\Progrw-1\Plua I\Mictos-1\Texplore.exe
http://sazevweb/common/ProductCenter/Genaral Info/ contant /OH/ BolutlonaByteomponenttode Coreapol
nt.htm] | -

* Validate with dealerahip if nscessary

* Coordinate with deslership to compare with another vehicle if necessary

* Schadule & follew up 1f imsus ip not resolved during omll

staering coluwn Iaock
iitiiiiiiiii**‘tt.:..****iitt*!ﬁ***tm Hlm!.i..i..ii...*..ii.'--iitﬂﬂﬂﬂ***iiiﬁﬂﬁi

Cust etates that he had to have roadside mpdletance opn Frl night. The wracker drivexr advad
cqust to not leswve his

oorvette in the purking lot at the neazby Chevy dlrship as it aould get demaged. Cuse
decided to have veh towed to

hies homa until today.Cust will take his veh to Carl Chev. Cust gseke b2 koow if he can ba
raim for the original tow.

Cunt ptates that the wracker driver adved him that if him veh is towsd to his home and not
to a dlrship, then he will

have to pay for the tow. Crm sdved cust to digcuss this with the arv mgr at carl chevy who
mey ba willing to help

with tow cost ap be did walt to get srv from them. Cust states that his scesring colusn

locked and that he has heard
.t.h.i.n is a commem problem with corvectes. Crm adved cust that she has not heard of such a

problam me baing common
but that it is baing dorumentad in our largs deta basa whars puch itema can ba identified if

thay coms up oftean on
a cartain model. ¥im Scantom, ATX, CAC: Op 353717068
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ARNRA N ra ke bR RE NN R RANR AN AR DAR THRORMATTON S Fdd s e s r b AR v w e dbdhd bk bk e

INCIDENT DATE:
INCIDENT LOCRATION:

DRAIVER KAME:
DRIVER DISABILITY:

OWNER LDEECRIPTION:

ALLBOED DEFECTIVE COMPOMENT:

INCIDENT RESULT:
POLICE RERDPORT:
NUMBER OF PEOPLE: 0O
IMNJURIES ¢

WAS RNOTHER VERHICLE INVOLVED:
MUMRER OF VRHICLER: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

NORE INPORMATION «
KAINTENAHCE LOCATION:

LOCATION OF VEHICLE:
NHOTIFY HAME:

WAB VEHICLE INAPECTED:
MILBRGH AT IHSPECTION:
WHERR WAE INSPECTION DONE)

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEBT RESULT:

COMP INBFECTED:
IRVESTIGRTIVE SUMMARY:
PAR STRTOS:

INCIDBENT TIHMH:

DRIVER MIE:

ROAD CONDITION: ROAD SURFACHE!

BCDY INNIRY:

THETRANCE COMPANY HAME:
INGURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE NUMBER;

INBFECTORS NAME: INSPECTION DATE:

AR AR EEAEREEEREE N RN R b hkkddd bbb dddDPAR THFORMAT TON & bk ke ook ok oy sk T ryrit it il il il d]y)

AOTRCE
RRQURAT TYPE:
REPURCHAAR REAAON:

DEALER BALZ:
DBALER NHAME
DERLER ADDRE8B: , ,
CONTACT: ,

FHONE RUMEER
PRODIT CODR:

.BHGIHI TYPE:
MILEAGE @ BUY-BACK: O

MERP:

DEPRECIATION :
UPORADE «

TRANSACTION:

FAX NDMBER :

BODY TYPE:

TRIM:
TRANBMISAION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HNADA: @

BALES TAX:




04184282

Paged of 3
AFTERMARKET :
LEASE TERM:
: DAMAIE :
.nm:
ARANCH: NAME:
ACCOUNT NUMBER:
INTEREST RATE: IRTEREST PAID:

DEALER BDYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPRE:

LEMON LAl
DREARLER ADMINIATRATION: VEHICLE DESTINATION:
RELERSR: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
EURARAANAS AR AR ARk kW BODTILY THIURYSA AR AN r bk k kbbb bbb kb r e e kb e A ARAAER

HUMBER OF INJURIES: &
COMMENRTYE

HAME: LOUATICH
ADDREBB: |,
CITY/BTATE: ,

: PHONE NUMBER:

i SEATING POBITION: REETRAINT

TYPE OF INJURY:

TREATED s IF 80, WHERH:

. RERERP R R RERR PR TNNRC PS4 SN S PATE THFORMATION * bbb bbbl b dd bbb d dddd kg b dbh ke w S

EXTERMAL CASE NUMEER: DATE:

TITLE MAMESH:

BUSINESSH: ¥ BUSINESS: 0
ACCIDERT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

FURCHASE/LHABE: o DATR OF PFURCHAESE/LEASE:
NILEAGE AT PURCHRSE: 0 PURCHASE/LEAGE AS:

DOEB ONNER HAVE POERSSION OF VEHIOLE:
RESOLUTION SODGHT:

T T Er e R It rkadr ok vGRC CONTADT INFORMATIONA YR T AR RSN NAR SR N NRRIEERRRT DT RN

NAME : CONTACT HUMBER : i
COMPANY CONTACT TYPE!:

CONTACT PHONE
ADDRERSS :




HOMY FHORH:
CABE NUMBER: 03543291

DATE OPENED: 2001-04-24
DATE CLOEED: 2001-04=-24

BOURCE « Fhone
HRC TYFH: Ao
BRC PARENT!

03943291

Pagolof3

L MOTORS CORPORATIONM

VROLAET PIVIBION

GM RESTRICTERD

HOPRTCONG ,
rr

VIN: 101YY1207X5122937

WODEL YBAR: 1995

SERTES: CORVETTE HARDTOR

MILEMGE: 31000

DELIVERY DATRE:
DEALER HRAME i
DEALER ADDREES:

WREREERRTREREREPRRANNTERE R T r S A TENERAL CASE THEORMAT TR b e i e e e i e e b e e e e e e e o i e e e e e

N0l Steering Ganeral
0 REPAIR ATTEMPT(S}

AT Referred to Dealer
0 REPAIR ATTEMPT (&)

VEHICLE ACCEBBORIES

Incperative
STIERING LOCK

Customer Satisfaction
DLR FIX

*Pinpoint / understand concern

* Datermine Cumtomerm expectation

* Yalidate feature 1s co vehicle

* Raview owners manual with owner - [[Owners Manuals RUN
€1\Frogra~1\Plus | \Micros-1\ Toxplore . exa

htty: //carswab/webknowledge /Manuals fowners /CweraManual aDec i lon . ki) ]

* Review specific soluticns [[SPECIFIC BOLUTIONE ROF O:\Progra-1\Flus(\Micros-1\Isxplore.axs
http://carsweb/wabknowledge/Droducta/general /goluticneByConponentCods . htn) }

.IHBTRDCTIOHE TS CRM:

* validate with dealearship if necessary
* Coordinate with dealership to compare with ancther vehicle if necessary
* Bohadules & follow up if immue ig not Tesclved during oall

YBHICLE ACCRE80RIES

EEEE RN h bk bbb kbbb kb kA E kR R R NN ARORE HISTORY AR b n v kbbb el b W b bk bk e

CUEST STATES STEHRIRG WHERL LOCKED WITH EIONMAL ON CLUSTER READTED 'CHREVIQHE COLUMN LOCK'.

WARRANTY MANURL HAD NO INFD,

RABTRERN BVC DLRE ARE CLOBED. CRM CONTACTER BORNIE, SVC ADVSR AT

ERUCE CHEV IN HTILLERORD, OREGOM, WHO ADVIEED THE VEH MUBT EE TOWED TODLREHP. ORM ADVISED
CUST TU CONTRCT RORDSIDE AND HAVE VER TOWED. JEFF GORE/CAL/PDX; 47 357006673

ARRRRRANANANA A A b bbb bbb hd AR AR AAADRR THFORMATION kbbb bbb bbb bbbk bk bk b dddddd

INCIDENT DATR:
INOIPERT LOCATION ¢

DEIVEE MAME:
.IIIIVBI LISABILITY:

OWNEFR LEICRIPTICON:

ALLEUED DEFECTIVE COMBIONENT)

INCIDENT TIME:

DRIVER RGH:




IRCIDENT RREULT:
POLICE REPORT
.I‘DNB!R OF DPEQPTH: O

THICRIRE

HAE ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLEA: 0

FROFERTY DAMAOE:

WAH VEHICLH INSURED:

MORE INFORMATION
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAMH:

WAS VBHICLE INHAPECTED:
HILEMIE AT IMSPECTICM:
WHERE WAS INSPECTION DONE.

WAS VEHICLE ROAD TEESTED:
RIAD TEST DEECRIPTION:
ROAD THST RBEULT:

COMP INBPRECTED:
INVEETIGATIVE BUMMARY:

ROAD CONDITION:
BODY INJURY:

INBURANCE CONPRNY HANE:
IREURARNCR CONPANY ADDREEE,
AGENT NLMRE:

AGENT PHONE NUMBER:

INSPRCTCRS HAME: INSPECTIOCH DBATE:

03943201
Page 2ol 3

ROAD AURFACE:

PAR BTATLE:
.iiiiti*ttt'ttti"iiiiiiii*i****ttﬂipﬂ INFORMATICH S b bk sk ek W AW TN T TSN bbb

BOURCE :
REQUTHET TYPE:
REMIRCHRAR RERENN:

DEALER BAC:
DEALEF NAME
DEALER ADDREAS: , ,
CONTACT: .

FPHONE NUMBER
PRODUCT CODE:

ENGINE TVRh

MILAMAIA & BUY-BACK: O
MEBRF:

DEPRRCTATION:

DRALEF ADMINIETRATION
RBLEBAER:

FAX NUMEBBR

BODY TYPE:

TRIM:
TRANSMIOBION:
YEHICLE DEIVEABLE:
BRC HARRANTY DATE:
HRDA: 0O

SALEBE TAX:

LEBGAL TYPRE:

LEMON LAN:

VEHITLE DEETINATION:
LIEN PAYOFF,




03943291

Page 3 of 3
TITLE BRAND:

FOFLACBMENT VIK:

FRREAAEEE A A AAR AT RS AR A AN AR AN N AR A NBODILY THJURY T T4 v e 4P S A 4N ARt NN T TR PP TR TR SR AER

.m OF INJURINE: O
COMNENTS «

NAMH: LOCATION
ADDRERE: ,

CITY/STATH: ,

FEONE NUMEER s

BERTING POSITION: RESTRAINT:
TYPE OF INJURY: -
TREATED « IP 850, WHHRH:

ERERPTERARAEENAARARAAAAA WSk Nu AR THFORMATION T r e v rrr T rrd r Ak r e T rerrrere e ety

EXTERNAL, CAHE NDUMBER : DATE:

TITLE HAMESH :

BUBTNREE ¥ ROSINESS: b
ACCIDERT: DATE OF ACCIDENT,
DEECRIPTION OF DAMAGK : '

FURCHAEE/LEASE: 0 DATE OF DURCHABE/LEAEE
MILEARGE AT PURCEARSE: 0 PURCHRAE/LEARE AH

DOEd OWNEF HAVE POBEEBION OF VEHICLH:
RESCLUTION HOUGHT:

hhkhdkhkkdbhhkhhkddddddddAddddBET CONTACT THFORMATIONH T A A r X R r R T AR AR R AR N r A AR A W

.m: CONTACT NUNBER i
COMPANY CONTACT TYFE:
CONTRCT FHONE
ADDRBAN ¢




02907955

_ Pagelof &
GENERAL MOTORS CORPORATION
CHEYEROLET DIVYIESEION
. g M RESTERICTIERD
CLUIBTOMNER
ADDERAE BTERLING HEIGHTHS
|
BONE FHONE.
CRFEE NUMBER: 02507955 YINI lﬂlﬂliﬂ'rliliﬁiia
MODEL YEAR: 1%3%
DATE OPENED: 220801-01-18 SERIBS: NOT FOUND
DRATE CLOSAD: abol-05-39 MILEAGE: 30000
BOTUROE DPELIVERY DATRH:
BRC TYER: RADE No DEALEE NAME: ' LEE ATANFMRD CHREVEOLET INC
ERC PARENT: 01788756 DRALRE ADDREAS:121711 MICHIGAM AVE, ,DEARBORN,Mr,48124,USA

FERARAAARRARARAAARAAREECEN TR TR YGENERAL CASE THPFORMATICH T rrrsu e A e ew s R e rn AR AR AA S ARA RS

B0l A/C Inaperative

4 EEPAIR ATTEMET (D) HOT WOREING

D10 Heater Broken

S REPRIR ATTENMERT (S} MALFUNCTIONS

M0l Stesring Gsnsral Othar

5 REFALH ATTEMET (B) EREFE LOCKING UF

N30 Insatrxument cluster Inoparative
1"'41mum1n ATTEMET (8) MALFUNCTION

REPURCHRSE

TRR T T T rE TR P T EEREERERANRANYFIEIRCNORN HIATORY v v * v v r v P v bR A SRR NN T RN A

CRM RECEIVED CLAIN DUE TO CUSTOMER FILING A CLAIM WITE THE EBR FOR THE REPURCHRIE OF HER
VEHICLE. CUSTOMER CLATM REFPRIR TO THE AC NOT WORKTNG I4, THE HEATER NOT WORKING X5, THE
STHERING WHEEL LCCKING UP XS5 AND THE GUAGES NOT WORKING X4. -A.TONI MOTTLEY/ADR/TAMPEA; O
49877892 .

4001-01-34

CRM LEFT A VWICE MAIL MESSAGE FOR A RETURN CALL ON 1/18/01 AT 0900. ORM ALBO LEPT AMOTHER
VOICE MRIL MESSRGE TODAY FOR A RETURN CALL. -A. TONI NOTTLEY/ADR/TAMBA, 05 349208332
4001-0d-03

CRAN PINALLY GOT IN TOQUCH WITH THE CUSTOMER. CUSTOMER STATES THAT SHE HAS HAD AT LEAST POUR
HEPATIR ATTEMPTE TO RACH CONCERN. CUBTOMBR SRBETHG TO TEENINATE HHER LEAEE. CRM WAITING A
CALL PROM THE £M JOE FOR THE PAYE OUT OF EEVICE AMD THE AVH DAVE. -A.T ONIMOTTLEY/ADR/TAMPA;
0z 345588379 '

4001-03-14

CRM MAE CONTACTED 5¥ JOB RODHR AND WAE INFURMED THAT THE CUSTONHR'S CCHCBRNEZ HAVN NOT BERN
IUFLICATED BY THE DEALEREHIP. EM STATED THAT THE CUSTOMER HAS BREEN IN «-5 TIMBI FOE A
HERATER/AC CCMCERM. SM STATED THAT THE CUSTCMER ALSG HAS A CONCERN WITH MBER STEERING WHEEBL
LOCKING UF BOT THEY ALAO HAVE NHOT BEEN ARLE TC DURLICATE THE CONCERN. CRM CONTACTED THE AVM
.WWWMTHHIEMMIHWIMMMMMMWM
CONCHRNS NOT BRING DUPLICATED. AVM ATATED THAT THH CONCERN WITH THE WHEEL ALIGNMENT THE
CUETOMER HAS CCMPLATHNRD ABCOUT IA IN REFEREMCE TO AN ACCIDENT THAT THE VEHICLE WAE INVOLVED
TH. -A. TCNI MOTTLREY/ADR/TAMPA; 0; 351010532
2001-02-14



02907955
Fage 2of 4

CRN WILL ATTENMPT TC HAVE THE CUHTOMER'S VEHICLE REFATRED AT LES BTANPORLG CHEVROLET. CRM

TRIED TC CONTACT THE BM DON BUT HE WAS UNAVATLABLE.

-A. TONI MOTTLEY/ADR/TAMNEA; 0; 351021021
.:nn1-nz~14

CRN CONTACTED SM DON A LES ETANFORD AND REQUESTED THRT THE CUSTOMHR HAVE HER VEHICLE

CRH LEPFT A WOICHE MATL PQR A RRTURN CALL,

SRRVICED AT HIS CEALERSHIP. SN ACREED DUE TO TEE VAST NUMBER COF CORVETTES THAT HE HAMDLES.
CRN CONTACTED CUSTCHER TO HAVE CUATOMER MANE AN AFPPOINTMENT. CUSTOMER KW HAS A PROBLEM WITH
THE DIATANCE FROM HER DOCATION TO LBZ STANFORD. CRM ADVISHD CUSTOMER TO FIND A NEAR-BY
BERVICING DEALER AND LET CBEM FKNCW. -A. TONI MCTTLRY/ADR/TAMPA; 0 351032058

2001-032-22

CUOSTOMER STATES THAT HHE HAS HEEN TRYING TC REAUH THE &M DAN POR TWO DAYE ROW AND HE HRA ROT
RETURNED HER CALL. CRN ADVIEED COSTOMER TO MAKE AN APPOINTHENT WITH THE SERVICE DEPARTHENT
THEN CALL AMD LEAVE A MESEAGR FOR DAN OF THE SCHEDULED APPOINRTHMENT. CUSTOMER WAS ADVIEED ROT

T$ JUBT LEAVE THE VEHICLE OGVER THE §

FOR REPATR. CUSTOEMR WAS ALVISED THAT SHE NEEDE

TO FIND OUT THE SCHEIRILE OF THE SERVICE DEPT AND IF THEY EVEN DO NORK OVERE THE WEEXERD.TONI

NOTTLEY/ADR/TAMPA; Dj 351713609
d001-03~-10

CRN REFERBD CUSTOMER TO DEALER FOR REPAIR oW 3/12,

CRM MADE ARRANGEMERTE FOR CUSFIOMER TO

RECHIVE h RENTAL VEMICLE WHEN VEMICLE WAS DRODPED OFF. CRN ADVIBED CUSTOMHEER TO CONTACT WITH
THE STATUS OF THH REVATR. CEM CLOSING FILE.

DECTRION: CLOSE
JUBTIFICATION: VEHICLE REFATRED
DECISICH MARER: CRM

POLLOW-UPF: NONE. -TONI NOTTLEY/ADR/TANFA; 0; 354603071

agol-C5-29

(PRA) Pralimipary Bepurchase Authorigation forwarded to repurchamss arni Ardean Patterson,
axt. 5851%. AVM: ©. J. Bennici. Related request: 21755756. Eobhyn Starks/Tampa workflew.; @;

370635700

whdeddaAntAARdd b nddbdbk kbt ww R DRAR THPORMATTON drh sk e e e e ey obe ool odeoeoie o o ol e o o W0kl ol ol e ol ol W e ol

ZNCIDHNT DATH:
INCIDENT LOCATION:

IRIVER MAME
DRIVEER DISAABILITY:

OWNNRE DEECRIPTION:

ALLEGED DEFECTIVE COMEUNENT :

IJNCIDENT RESULT:
FOLICE RERORT:
NOMBER OF PBOPLE: O
IRJURIES:

WAE AROTHER VEHICLE IHVOLVED:
NUMEER OF VEHICLEd: 0

FROFERTY DAMAGE:

.IE VEHICLE INBURED:

MORE INFORMATICH
MAINTEMANCE LOCATION:

INCIDENT TIME:

LRIVER AGE,

ROAD QOMDITION,
BODY IRIURY:

INBURANCE COMPANY NLMNE:
INAUTRANCE COMRANY ADDRESS)
MIENT RAME

AGHENT FHONE NTTMBER:

ROAD BURFALE:




CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS YRHICLE INAFECTHD:
NILHAGE AT INSFRCTION:
UHERE WAE INSPECTICHM DCME:

Wh8 VEHICLE RCAD TESTEIL:
ROAD TEET DHROCRIPTICH:

ROAD THBHT REETLT!
CONP INSPECTED

INVHOTICATIVE SUMMARY :

FAR HTATUSR:

INGPECTORS MAME: INAPECTION DATE:

Page 3 of 4

dddd b Ak ddk A h i dk kA DAR THPORMATTOES v r bk d b bk Ak ek kb n b b kb kK

BOURCE :
RECURST TYPE!:
REPURCHAEBE REASDN

DERLHR HRC

DERLER NRMR:
DERLER RDDRESS: . ,
CONTRCT

FHONE NUMBER.:
FRODULCT CODE:

ERJINE TYFH:

MILEMIE & BUY-BACK:
NERP:

.MIRTIOH z

UPGRRDE :
AFTERMRREET :
LEASE TERM:
DANAGE

OTHEH ¢

BRANCH:
ACCOTNT NUMBER
INTEREAT RATE:

REFLACEMENT VIN:

TRANBACTTON

FAX NIMBER :

BODY TYPE,

TRIN:
TRANSMISSION:
VYEHICLE DRIVEABLE)
BRC WARRANTY LATE)
HADAR: ©

SALER TAX(

INTEREAT PATH:
DEALYER RBIYVOUT.

LBAAL TYPE:
LEMCH LAW)

VEHICLE DESTIERTION)

LIEN FAYOFYF:
TITLE BRAND:

'.'I"I'.'I'iﬂ'l'l'.'l'I'.".*i"ii"liiiiiiiiil.im:h‘!‘ INTORYrrawrrdsrrbrbkrrdrrrrbbrdrbrrdrrwrrbrrry

NUMBER OF INJURIES:
COMMBMTH ¢

HAME :

ACDRERE: ,

CITY/ATATH: ,

PHCHE HUMBER :

.::::m POATTION :
OF INIIRY]

RESTRAINT:

IF 80, WHRRE:

EOCATICN,

SRR AR A AARA AR AR ARk bR d N AR AN ATR THFORMATIONA ® At R kA w k t b d A A AR R AR R E A A A AR ARAARAN
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Pagc # cf 4
EXATRRNAL CAEE NUNBER: DATE :
TITLE HAMES:
EUSINRSE % BUOINESS: O
AQCIDENT : DATE OF ACCIDENT:
DESCRIPTION DOF DRMAGE!:
PURCHASE/LEABE,: 0O DATE OF PURCHRSR/LEASE
MILHRGE AT PURCHAHE: 0 PURCHASE/LERSE AS:

DOBS OWMER HAVE POHEAAICN QF VRHICLE:
RESOLUTION S0TQHT :

PRRARAREARE LA A dh bR O ARARROACERC CONTACT INFORMATION +#htdihht bbb e b nuand b ik bk b bbb h

KAME CONTADT NUMEEBR: 1
CONPANY = CONTACT TYPE:
QONTACT PHOME

ADDRESS :
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TO:Alicia Motiley COMPANY:Chevrolet Motor IDivigion

To: Alicia Mottley
Faxf: 13133810022
Fromi Heather Royall

Jan 16, 2001

Ra: Chevrolat Motor Divieicon/CAVO15251¢
TctalPages: 4



CHBB 1718701 1:18 PAOE 24  RightFaX
TO:Allcia Motiley COMPARY:Chevrolet Motor Division

*AUI‘OLINE

. January 18, 2001
Re: mo1 1718 X 1828 CHVD152510 J= Chevrolet Mator Division

Ms. Alcia Mottiey
Cheovrolet Motor Division

Tampa, FL

Dear Ms. Moltley:

Wea have recently boen ocatacted by one of your customen with a prosfuct complaint. Enclosed is information oaken
during the initis]l phone call.

You muy contuct the custoater to resolve the camplaint disectly. Onoe the customer setamns the completed CGF,
the cuse will be opened, the 40 day clock will begin and all information received for the case will bo sent to you.

‘Thank you for your participation in the BBB AUTO LINE progam.
Sncctely,

Heather Royall at Extonseion 524

AR00 Wilkwe Hiwd., Sulin 500, &:fn gt Vi ITT05 Plaswes BOLE100 Fax L4 25700



. CBBB 1716701 1:18 DPACE 3/4 RightFAX
TO:Alinia Mottley COMPANY:Chevrolet Motor Divisicon

Cuostomer Claim Form

Cass Number: CHVME62510
Conmct Dare : 111801
Start Dave :

Cuostomer Nume Adidress

STERLING HEIGHTS, M 1IN
Dxy Phooe :
Fax Number:

Evening Phons: (810) 2687871
E-gusil addreas -

Nume(s) dist sppess on vehicle dcle: Stefan Kobyleok

En Vehicle rivled to & busineas: no Percentage of timo wehicle used for business porposck:
Trensmisnon Type: Biandard Number of wehicles owned or leased by the budness : 0
Mako: Chevrolet Modkci: Corvelte Model Year: 1998 Current Milcape: 229500
Yohicle Identifiontion Nomber: e o e e e e

Sercicing Dealen/City/State : Famiiion Ghawrolst,

Seing DealefCiny/Stmte = Hamillon Choviolet, Warren M

E
s-

Policy Number:
FHas vehiols been m an accident/bhad body demage? Yea X No_ Dare of accidenr 101000

Purchascf/L.casc Information (cemplese kft cids if oabicls mas gurcheadfright side if pekicl was inxxns)

Puschase Date: Mileage nt porohase: Leasa Date: paosge Milcage ot loase:
Purchased As : Leased Ay ; New
In the vohicle i your posscesion? In che vehicle in your possestion yes
Lienhalder's Name: Imgﬂumpmg’:ﬂme.
Addrem:
Ciay/Si/Zap: &nﬁhﬁx

Phone:{ ) -

Phone:
m&#m mﬁdmwm This car has bsen having

of Owaer(s Duin

fsgm o wL&&MnbMMMIIBBBMIMdeW' ralating fo {m finaacing or
Jeame of the pameed on this Cnstomar Claim Form.

. Feturn the Form to: BBB AUTU LINE, 4200 Wilscn Bivd., Suite 800, Arfingion Va, 22303-1833




CBBB 1716701 1:18 PAOQE 4/4  RightFAX
TO:Alioia Mottley COMPANY:Chevrolet Moter Divieion

Customer Claim Form
. [hltm:u'Nm:_ Case Number: CHWME2510
Problems IServicing Doaler(; Cooext?| #of | Ropaic [Mikage
& Yoaor | Ropalr |Datefs)| o {?:t.,:l‘
No | Attompls Date{s) | Sexvion
k= not warking you 4
fheater alac malfunctions You B
[eimaring whoal losepe locking up Yo 5
jgauges malfunction you 4

(Plcase mdicaic whether each problem is cwirent)




PAGE: 1
G RESYRIGCTED
333707

01088384 VIN: 1R1YY I 2G7X5136034
DATE OFEMREL: 068703500 MODEL YERE: 1934
DATE CLOSED: O8/704700 ERRIEBE: DT BOURD
ECURDE REP MILBACHE: 19808
SIS TONERY
ANDRIEES -
HOME PHONE : SFTATR: [+ )
BlE. PHONE:
DIFLIVERY DATX: DEALER MAME: DELILLO CHEVROLET CO
KRG PARENT: Q1064445 DEALER ADORESS:1E311 BEACH BLVE, . HUNTTHETON
BAACH, A, 91648, DSA

ERFAREARAR AT A EAET S ERNNNCCNORNPRRY, CRAEE INFORMNTION® ** & % firdded sl e 3 e o el e oy

HOL BStepring Gaueral oehar
4 REPATR ATTHMPY (E) REPURCHLSE

Vebicle stearing column locked up 4 =imes snd msadsd £ ba towed Emok to dsalor aach
tw' -




FRGE: 2
G RESTRICTERD
323707

AEREARNTECARRAR TR R TR ENT R hr e r 0 goRE ETETORY T A e ke e AR i i Ad b bk d bk ok dhi ko

CRM racalvad fila and mads all nacenpary calles.
Cheater Harris/Tampa Repurchama; 0; 334088342
2009-98-04

it!**l*ﬂ***'i'i'iii.'-***tﬂ*'litiiiiﬁiiit'iilili*iii'-'l'ln.puruh"'
Vel B ke e o e o e ol ol il ol ke e ol e el ol o ol gl ol e kel ok W A el ok el o ok el il el e el ok ek ol ek o el

GM Suparviscr Ankrey Weahlngtos suthorized the Iesss fspurchass dus to the steering whawl
lmw-mr-! ----- !!!!!!-i!b!tirt!"ijusvnn

Daaler Boyout............39,684.34

I PBxymnants. .....ccnnnaa.T,B84.72

Reglacration.......cvve....552.00

m Mlllllilillll.lltililf!!!'ﬁﬁ

u‘lﬂﬂ-------.1--...-.......-3,ﬂﬂﬂ-ﬂﬁ

Total Coat bEo Chewy..47,519.03

EENEATREFAFE TR AT AT TR R R A AT AR A AR R AN A AAN RN E N AT
0 ol e e e e e e o e ol el o e el ol e e e e e e o el o e ke o e ok ok e e

Chastar Barris/Taspa Bepurchass; 0; 334257502
2000-08-04

ii**i**i**i*ili**i*iii*i*ii*ii*li.ili*ii****i**i**i*fi**i.iﬂ:u.cutiv‘aumn.:!ii**ii*ii'i*'
ol e ol il el el ol e e e el e o O e il ol ol ol ol e ol ol ol ol o ol ol ol e ol ol e ol e e ol e el o el el

Dacinlon HAKEES . ... cvcvrcnrnrnanrannnsss~sa00m Mlton/AXVM
Traneaction TYPE. . -vavisirstvtninmnnenn--q+-LARER Rapurchass

Reascn EoT CepUrChBER .. susern e HAbanring colomm locks up.
m“ mt'nlulb---i-----lll.iltlttrv-'-m m“ !m“ m-

L LB LA AR e LR L Ll et s bl L LRy Ll s L L Ll LRl L AR PR LRl )]
Ttk A bk bRkt T AR AT AEE TR T ARAR AT AR AR AR R R

Chastar Marris/Tanpa Rapuvchasa; 03 13287840




PAGE: 3
G REBTRICTZXED
322707

ERNERENNEAE AR R TR AT iR e T A PR PAR INFORMATICNA * T AR AR TR TAT AT ART S AR AT TR P TR ra Ty

INCIDENT DATE: TRCIANT TIME-
INCIDENT LOCATICN:

DRIVER MAME: ' DRIVER AGE:
DRTVER LYEARIT.ITY:

OMNER CEECRTIFEION:

ALLEGHEE DEFECTIVE CORPCRIAT :

INCIDENT REHULT:

POLICE REPORT: ROAD COMDETTION: ROAD EURFACE:
MMBER OF PEOPLE: U BODY THRIURY:
DLUAIRS:

WAR ANOTEER VEHICLE INVOLNED:
NOMEER OF VERICLES:

PROFARTT DAAMACE




»

FAGE : 4
G RESTRICTED
322707

iiik*i*ibtiiiti*iii*iﬂi*iii*ii-itiim mmﬂi'ii*t***ilt*ii*i*iﬁ*i*i*i..*-iiitl

S0ORCE: AYM TRAMEACTION: Bcrmight Bepurchase
FENIEET TYPFE: Moo-Marsiared
REPURCHASE REASON1 Vehicle's stessiog column locks up intermittently.

CEALER. B ¢

DERLER MMWE; DELILIO CHEVROLST &0
OEALKR ADIDRESH: . .

LDORTRCT: Belas, MARE FEELER

EOnE MIMENR: T14~847-8087 FAZ NOMBER:
ERODOCT CODE: RODNY ¥¥IB:
TRIN:
HKINE TYPR: TRANSMTASTON
VEECLE DRIVEABLI: N
MILEAGE § BOUT-RADK: T WARRANTT DATH:
HERE: HADR:
SALES TRX:

CHPRECTATICON: I400
UPQEAIE: wh
AFTERMAANET: &
LERGR TEFM: na

DAMAGE: A

OTHER :

BERRANCH : MAME:

ADCOUNT MUMBER:

INTEREST RATE: INTEREST PATD:
DEALER BIIYOUT!

NOCOUMT BALANCE r

LECAL: W 1ILEGAL TEPFE: M
LBEn LAN: B

DEALER ATMIMIBTRATICH: W VEAICLE DESTIEATION:

KELEXRAS: N LIRN FAYORF: N

TITLE BRAND X




FROR: 5

G ERRBTRICTERED
322707

ki ik a A bR d e et RODTEY YRJURY Rl bl el o il el ke ok R R

HUMRER OF INJORIBE: 0O
COMMENTS -

HAME : ' LOCRTION

HEATTNG ROBITIOH: REBTHALNT :

TRERTEL iIF¥ 80, WHERE:

o iy il W o el ol el e i el R R i ey .m mm‘i'i A i il o i o il el ol el R e

H{TERNAT, CASR FUMARE: DATE:

PITLE MRMHE,

BUYSIWEEH: % BURBINESS: O

ACCIDENT & IATH OF ACCIDENT!:
DESCRIFTIOT OF DAMAOE:

FORCHARE/LBASH: 0 OATE OF PUBCHASE/LEREN!
MILEASE AT YURCHASR: O FORCHASE/LEAEE Al 3

DOEE OMMER HAVE POEEESION OFf VERICLE:
NKESQLUTION BOXTIIT:

ARAERE AT Bk Ak e e e b ARD OOMTACT THFORMATTIONE A SR RN IR EE NN RSN R TN T RN R AN NEN

HAME: OONTRCT NUMBER : 1
CONPANY « CONTACT TEPFE:

CONTACT PHONE:
ADDRESS :




AUO 5 7928 1i:41 FR O S1MIR1932F P.&189

Premu  Chesier v, Hame Jr. T MSX

Dmbme  August 4, 2000 Faaa  ¥MNT-00R2
Fionnas 1-800-231-1841 wdanajon 57032 Pajal

~ Fllo #C11088304 wores IR

Cluvrgest DPferReviow DPlosss Cosmnent [ Plomss Reply D) Moass Recycle

L e to above file number.
1:1- ': I' ':.I. :
s -;:;;_-f.. K
. .: IS
e
_..-. |:=.;':',.._ # .
T -::r_ .{\I;‘ .

T

NN,

5701 Rast Hillshorough Avenus Bl Suite 2300 Bl Tnope, FL 33610 .
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]

At 1, 2000

Lagvas Niguel, CANIIE

Saljent: Reparchass of VIN [OLYY L207XSL20024
T

We et that you aoe Slaseficfied with yecr 1999 Coxveste wad that cur sliempis 10 nyscilys your comorns bove 80t et yoor
spactationn. This oaffey ta sl yome valicly fs heing wad o an oftont to Teep you & sxiiafied Chtvralet covomar, Cherrolet
will mourchass S sbove reicmoed wehicls valng the Mlfondng Sgerss

* oy P 3

70471
* Cap Comt Rt % Lo
: Ragiiouion Fon :, 22200
. Total Raprroluies Price 3 #740017
- Cunhpnrr Fapvlt g TN

NOTE Yeuwr GM Card will ba ve-cxwiited 35 vood tu purchuee fha sbovt rafaranced ult fae' e O asariher GBS valsizly of
your shaleg,

The condithers of the repmerchasy ars o Aillows:

(his vohicke is fwy Sog irry sbevenal demargs ur shemtions which Rty Eopelr it racsin vahis

all factory installed qaipemect in intect ond Bmetional

& Sy amd chowy tide bu provided it the time of sopwchasc, (not. piicabls tn loaged vabiclis)

0 “Odanetyr’ Disslossre Smiugunt™ be vigned st the tinoe af tey epuiese

the actunl mileage dous ot sacead 5,000 milen ot the iy the umaction [y compiloted

fiie olliar i eomtingiet vpas e appeeval of yeur iedapionizg weiiincion :

2 "IRLEASE ACERERMENT™ and u DALY “Fower of Atoymy” fx¢ (U8 5igoed M 34 tim of repachges

2 thla ol 1 pcpinible Thenme wijgn th Dotiors of this Jeiter wad rotext I fe 2y nivetion via Deiitlo Chworeiet. Aler cocaipe of your
slgied pyoaptanen Jattre, & chack will b pvosased and fovwirdad 10 Dalltle Chevnin, Ploss aliew 10-15 basiness days for chick
prceming. Tha dusierely Wit comnct you 0 cOmplow e teiuenction once thay teceivy the checke. Yoo will be xequined o
nomplaly the eassection 5 deys Sy 0 deajer's notioe. Pesl free 0 call 3¢ you Jeve sy Questons,

|

A Bervice Mamagee

Geners] Mowis wi repuncbems the sheve relimacnd veiole in wechangs ot Jonoph Y Atps™s otlease of ull Habiity ssemming fron
warrpitien, mprom o baplied, coverixg this velvicle
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The wadersigond, (ovmen) Jomph D' Arpae, {Ralsasor,(s)), 2l Chwwrolet Motoe Division, Geoseeal Motars
Corporation (Chavrole) veish to rasclve a digputs involviog § 1999 Carvette VINS 101 Y Y20 7X51 26934
owned by the Roleweot(s). ‘Tharefie, in wols consideeation of Cheveolat's payment to the dealanskip, Dekillo
Chevrolex. {or Ralascc(s}} of § 47,486.17 sad the Mea haider 0 any) prying off the Yavi xd providing » raftusd
of the diffrcnce back to the Relwsce(s), Thw Ralearcr (x), ibr hisharsedf, his/her prodecessors, mocessars,
mmmnqwmwmmmm Chevrolet sod
mmmummmmmwumm
Y Asthoried Ganars] Motors Desletstap, S aay sod sll pas, presst sl Aburs claineg, dannds, rights,
omas of xothon, jedguments, sxsontiens, dewnges, tisbilitis, costs of wxpens, iiclading resoasbly ritonsevy fixe
oc oot endty, which Ralostow might have or soquize in th ftare sguingt Chwrvrolet mnd Geners] Mabazy
Corpenation whtich a7a koows, or unkuown wxd whish Sinatly & indirectly arise Sium, 220 related in oF associated
with the purchise, repair, cpsration, flemcing, ore or eazenship of the sebject whicls.

Mmunﬂ_&ﬁhuﬂlﬁnﬂnﬁm?ﬁhbwm Try any interest or
Liox, and oodargagmd by acxiiint (nasendy L'N-wpicired colbision dumage) and any othee memner inotwcling
muhhgquiﬂ;ﬂhﬂﬂﬂmnﬂuﬂhﬁhwﬂhhhﬂuﬁrmm

Releuncw(s) sgrenn thist payek of the conideration £or s Fsbrws Agrownent rofects & comprosdss of
capusied olairas, thut the paymasat 18 et to by ccastrued &g an adeverian of Usbility oo te part o Chawoict, and
that the paymans iy intendad 40 rasalvy this seiser withoot: ltigation.

Rulsuzcrs) nin ngreey thet th payment sprapety i scle sod total consideragion for this Relase Agmement
. and that Chovralet has ot usde ey poomive ox epmesatztion o Releseor(s) ofber than thss coptatogd it this

Raltass Agrosmt.

wwﬂ“hﬁﬂﬂnﬂﬂﬂwﬂﬂ:w.
imons d valayxy, raspsaiwl or tamiapactnd with zespent 1o sobiect voliicle, Sxction
of the Qolidomia Civil Code are bereby expewety wadved, That suction read sy iilows:

“Seetion 1542, A general raloath dows Dot extwd 20 claims which the conditer dows 2ot know of Soapet 1
acigt s fuln Srvor ot th Tixt of exacotion of the release, which if knews by himvher must have meterlally
affected iy setthanent with debtor.”

Rebasor(x) Las rond all of thin Ralease Agronoont mnd bevshe: filly undamands e tacy 1eed and b aignifiomacs
an] hatiiss ha xigned the Relatee Agressiini volmtwrily. : ~
Thie Relosgs Apemwst constitnies tiv sutirs agrestoust of thy partion. Thare i 20 ofbar agresswat, wrizen o

o, wxprdtssct or imptind, babarcsn the partion sxoapt dhis Raleass Aprussnat. The tecroa of this Roloave
Agrayrwint o conttsetna] and oot merely o reviial.

' This Raoase Agrosmonct i cxccrisd this ___|__Dey of B\ ta b . 2000
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PRELIMINARY REPURCHASE AUTHORILZATION (PRA)

BLIGK 0 DATE: #/1/00 3 !Bb
O DEALER KAME & CITY: ~ Oslfia Chovseist =
B
a

®
CHEVROLET DEALER CONTACT/HGNE NO: ~Vark Peaied
CUETOMER NAME:
CUBTOMER DAY PHONG NO.: §

LoaseTwmiafon:  Rolnded the following: Cusiomer paymants 12 @) 857.00 = $7,804.72; Gap Cost Reducion =
$1.390.08: Customer mghination fea (pald aftar fing CAC casa)™s §E32.00 Curstomaer payolfl

ohiola Camega / Epalal Inalruciions: Plpasa rovisw sitaches documanis. Mobte: Cuplomer signed
agresment, but doas Not have any copies.

Recornmenided Disposition of Repurchased Vehlcla:
Ashon X Bospfonete/VaNols Resovay ] O O Explsin:

mawmmmmmhmuﬂhummmuuwu delermining the
cumtsmar's financial pertisipstion. (BRGC to fineiize with customeridealer)

[Irwies & Feee [Negeive Equlty TIOver Allowance

[INo Rebetes’Cash Inosirtives of any kind wil ba wiowed oo replacament vehioka.
[DSpacial | unes Rutea snd Financing wifl he alows on replacemant vehicle.
C)Curront (30 Qard points may b appliad of repiscenint vehiole,

Cord wil NEver b in cosh.

m-ummnmﬂuhmmmﬁMwmum wepaM o 11
Nid Eﬂi i .2
AG @ 2008 2558
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’Pﬁb Rapurchase Approval/Check Approval Form
Origined VIN 1GIYY12G7X3126624 Valicle &s going to: Ix Vehlcle Driveable? Irsne 1099 7
BAC mtan rsitas e | 114569 [X] Amotion Kye [INo [[] Y No
. Concor Neme - { Jow Darps [] ScwpDomtwVEP | Dewler ddmix Moo Applias |  Zatne Evissae?
Dealer Nz Delifio Chevealet ] Re5a X Yoo [INo | [lved No |
Duslar Cowtact/'Tithe | Mark Proiler/Sales Myr. This vehigle it repurvhesed o & restlt of wi m'ﬂlﬂ
Desler Phopo T14-847-5087 [ ‘Voludery snitiomont of & t2xe ro 2rbiirstion of ot prooscding
Denlor Fax T14-347-5721 ] Volsgtery seitlement of 2 (P slmentive disptite rescistion progres
Year - Maks 1999 Chevrolet ] Decision of 1 state ren asbitratinn or oourt procecdiog
Model & Trim lovel | Corvetie Bacduop 2] Decision of the G almenative dispois reeviution pmgnn
Body Type 2 Dr Coupe X Vohetay modisted cartoeeer stisfiotion rwniase
Deilvary Duto /151199 Rewieve Solet Ta? | Lisn Pepetf Roguirni? T Eraui?
Buybeck Molaags | 5.000 Yoo D No .Yu ElNe | Y Y Dm
Tesnwmaiasinn Mameal Vohiale Mosts Provumpticn of LENFON LAW Yex |
Pogioo (nLien) | 5.7 Vieklols lncated af repercuns Deslershipt [R] Yes [] Hn
Product Code 1709 {-.Mﬂ'w Plouse suiw BAC
VCE Codolz) M4l Dealership Nems:
NIRF L AAD0 Coumot Nt
NADA rousess vohat | $34.550.00 Addrwest
Came Nowher CO1080384 _ Ciy $1 21
Typs of Tromotion | L2 ~ Lasse Regrarehess Phows
Type of Case Gmaral Fx ¥
. Raplscamcat VIN Special Instructions?
Roprovahawe Souroe | AVM-Joseph Miioa ] Yeu DINo (irveaphanas sinch toew)
Asaos for Brgursiovs; Srweciog ool losks 0 _ '
Check Information
Cwa s | w754 choskAmt: | So088424 Cinoks Ao
Choolks Mwle | Dolls Chuvobs; om! Jor Divps Chak Mibds | Clwe Vikichs Beshange lny Lok Misds
Pyakle iz Fanbie Pacyaliletog
Addbviin 25154 Vi Calbbnn Fr 900 Nowwert v Fro
ClyNEP | Lagum Nigwl,CA 2477 Cly 220 | Ourdes Oy, NY 11530 Cyhoe
M Sl13-3008 Atestirar | Loasa Pryndt . Adimisticer:
Fx A Moy #00-2%-28T5 Plaomd ¥
Pt OR3P Mmi
Amsent | cWTIRG s Tex 1D

= TOTAL PAGE.ED
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Page 1 of 3
GENERAL MOTORS CORPORRTION
CHEVYVEREOQLET DIVIBION
. g M REBTRICTED
CUTSTOMER :
ADDREBEE 4 MESQUITE ., TX
HOME PHCNE: -
CAHE NUMBER: 0S3E5955 VIN: 131¥YY12a97X5127121
MODEL YEAR: 1959

DATE OFBNED: Z00l-08-23 HSERIES ¢ CORVETTE BARDIOP
DATE CLOSHED: 2001-08-33 MILEASER 37000
SODRCE: Phone DELIVERY DATH:
BRC TYPE: Ho DEALEF NAMH : FRIENDLY CEEVROLET OO
BRZ PARBNT) DEALER ADDREEE 2754 N STHMMONS PUY, ,DALLAR,TX, 75207,UBA

whkhhhkhkrkhdhharihhdhnkhdbddr i +GENERAL CASE TNPURMATION®rdddduddddd kb ddbddddrddbdddddd

A0l Open Campaign Customer Satlefactlon
0 REPAIR ATTEMPT{S3) # 1044

Mél 3teering CTolumn/Lock/Abtaching Parte othar

0 RRPAIR ATTEMPT{H) LOCKED

A07 Refarrsd to Dealar Customer Batisfaction
0 REPAIR ATTEMPT(E) FOR CAMPATON WORK

.‘irsh:l.ulun involved in product recall camprigne

INBTRUCTIONS TO CRM:
VIN raquirad to chack for rscalls. .
E. First cherk VIN profils tab for racalle

2. Refer to [[Campaigns RUN C:\PFrogra=1%Fflusl\Micros-l\Iexplore.exs
http://caraweb/wabimowledge/]1} for recall detalls, G0 under the BPulletina tab.

3. If the vehicle ig invelved in a caopaign recall, advise customer to cemtact their
daaler to take action necesasary to correct concern.
veshiclas involved in product recall campmizme

ErrErAARARYANRE AR rRORK EIm!iii'i'i'i"l"l"l"l"l"l'l".ii.i.ﬁi***.'.*****'...**

CUST STATES VEH STRERING LOCKED ARD DLR I8 SEMDING TOW TO P/ VEH. CUST HRS CRAMPAIGN LETTER
1044 RND INGUIRED IF THIS IS CCORANECTED. TRM ADVIEED THAT I COULL NOT SPECULATE BUT WAS OF
THE OFINION THAT IT MOST LIKELY WAS. CDST UNDERSTOOD AHD RO FUTHER ASEISTANCE.

JEFP GORE/CRC/PDX; 0; 167445077

whhbhbkbnnkhbhdnnbbbbrnwnbbbrennnbddDRR THFORMATTION® ® ¢ @ h A e h e ddddhhmd dodd b did kb dokd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME DRIVER RGE:
DRIVER DISABILITY:

.mnrn DEACRIPTION:

ALLEGED DEFECTIVE COMEBONENT:

INCIDENT RESULT:




POLTIEE REPORT:
NIMEER OF FROPLE: O

.IHIJ'DRIIB:
WAS ANOTHER VEHICLE INVOLVED:
KIHMRER OF VEHICLEE: 0

PROFERTY DAMAGE :

WA8 VEHICLE INHURRR:

HMORE INFORMATION.
MAINTENAMIE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAH VEHITLE INEFROTED:
MILEAUE AT INSPBCTION:
WHERE WAS INOPECTION DONE:

WAS VEHICLE ROCAD TESTED:
RCAD TEST DESCRIPTICM
ROAD TRAT REESULT.

COMP INSPECTED:
INVEETIGATIVE EUMMARY
PAR BTATUS:

RGAD CONDITION:
BODY INJURY:

INOURANCE COMPANY HAME:
INSURANCE COMPANY ADDRBRES:
ROEHT HMNME:

AGHNT PHONE NUMBEH:

INGPECTORS NAME: INSPECTICN DATE:

053EE036
Page2 of3
RORDY BURFACE:

bk kdk bbb bbbk bk kYPAR ITHNFORMATIONYYANFS S e il S0 bk i e o e odr e obe ol e e

@
RBQUEST TYPR:

BXPURCHRASE RERSON:

DEALER BAC:

DEALER HAMN:
DRALER RDDRESE: , .,
CONTACT: ,

FHONE NDMBER :
PRODUST CODE:

ENGINE TYDE:

MILEAGE @ BUY-BACEK: 0
MEEP:

DEPRECIATICH:
TRORADE :
APTERMAREET :
LEASE TERM.
DRAMNRGH 1

OTHER :

ERANCH :
ARCCOUNT HUMEER :
INTEREET RATE):

o

DEALKER ADMINIBTRATION:
RELEASE ¢

REPLACEMNENT WIN:

TRANBALTION:

PAR MNUMHER :

BODY TYPEI

TRIM: -
TRAHSMISEION :
VEHICLE DRIVEABLE:
BRC WARRANTY DATH:
NRDAR: ©

EALEE TAX:

INTERREET PAID:
DEALER BUYOUT :

LEGAL TYPH:

LEMON LAMN:

VEHICLE DESTINATION
LIEN FAYOFF:

TITLE BRAND)




03384936
Pago3of3

R R rAEARNRNAN NN AR A AN AR Ak hRANTEY INJURY b dhdk ke kddrd bbbk kA rrrdrrd bk kbbb dd

NiMBER OF INJURIBG: ©
COMMENTE -

NAME: LOCRTION :
ADDREES: ,

CITY/OTATE: ,

PHONE NIMERR :

BEATING POBITION: REBTRAINT:
TYPE OF INJURY:
TREATED: IF B0, WHERE:

Mhkihbhhhdbibhbbbbbbdbbbdbdbdrdd v rpNRE IHPORMATION** Tk Ad bbb hdh Ak b kb bbby s v e res

BEXYTERNAL CASE NUMBER: DATE:

TITLE HAMEAS)

BRUBINEEE: % BUSINEBS: D
ACCIDENT': DATE OF ACCIDEWT:
DEECRIPTION OF DAMAOE:

PURCRABE/LEASE: 0 DATE OF PURCHASE/LRASRE:
MILERGRE AT PFURCHREE: O PURCHASE/LBRRSE AS:

DOEE OWNER HAVE POSHEEION OF VEHICLR:
RESOLUTION BEOUMIHT «

EEREERARRNA G ARk b b dddh b bbb bbb ARC CONTACT INFORMATION®ES*RR Rt s wr r A At AN AN CN NG b v e

NAMHE: CONTALT NOMBER : 1
.m: CONTROT TYPH:
CONTATT PHOME

ADDOREES :




TECHNICAL ASSISTANCE SYSTEM

&% GM RESTRICTED *%»
. Case No: 4538358 VIN Number: 1@TYYI2GTXT12707
Date Opaned: &1i72003 Madel Toar: 1000
Date CTosed: w11/2003 Serian: Corvelis
Dexler Code: B4 Misuge: 40704
Address: MORENO VALLEY CHEVROMORENG VAL gy CA

Dewler Phans:

SYMPTOM ABSTRACT— LOCK LOCKUNLOCK STRG COLUMN LOCK MESEAGE ON
RESOLUTION ABSTRACT- TECHNICAL ASBSIBTANCE - NORMAL CONDITION - UNPUBLIGHE
uce CODE 1
UCC-1 DESCRIFTION-— STEERING
UCC CODE 2
UCC-2 DESCRIFTION--
UCC CODE 3—

UCC-3 DESCRIFTION-—

06/11/2003 12:01:16 SBD TEMPLATE - STEVENS
. STRATEQY BASED DIAGNCSTICS

_1_ NUMBER OF TIMES N FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y N 18 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

CALLERS NAME (FIRST, LAST, AND POSITION) TOM ALBERTAZZIE
CUSTOMER CONCERN - STRG COLUMN LOCK

DEALER COMMENTE/DIAGNOSIS L{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, |
COMPARE TO LIKE VEHICLE?) |
STRG COLUMN LOCK MESSAGE ON AFTER REPAIR

TAC RECOMMENDATION - HAD TECH PULL FUSE 25 FOR 15 8EC AND CONCERN

REPAIRED

DB/11/2003 12:01:18 HISTORY - STEVENS

EA02-831 / GM12C Fage 1 of 1




1-131387357

Page ] of 3
GENERAL MOTORS CORPORATION
CEEVROLET DIVIEION
. M RESTRICTED
COSTOMER :
ADDRESS : proepect . Ky [N
HOME PHONE:
CASE NUMBER: 1-131387857  VIN: 1G1YY12G7Y5115839
MODEL YBAR: 2000

CATE OPEMED: 2003-08-18 SERTES : Coxvatta
DATE CLOSED: 2003-08-18 MILEAGE s 52000 . 6000000
OMIRCE ¢ Phone DELIVERY DATE)
BRC TYPR: B/ ANS DEALHR MAME: Bob Smith Chavrolet, Inc.
BRC PARENT: DEALER ADDRESS:10500 Westport RA,Louisville,Ky,40341-15%58,V8A

EEEENRRR R ke dd bbb e i v v A4 OQENERAL CAEE THPORMAT IO ot s st e s ek o i e o o o o e o e o

Mii Column / Ignition XLock / Parte
0 REPATIR ATTEMPT(S) Bo Eymptom Indicated

kbbb A A AANERREPTER R RN ER R R R TR P NORK I{Imﬂ****ﬂ*l‘**l‘*I‘*I‘!t**-l***i-ii**iii.iiii

gtesring Whesl Colunm Lorked; ; 2003-08-1B
2003-08-18

.Bvu Mgr-Ron Albarcacny ; 2002-04-14
2003-08-18

Barvice Requesat has been Cloned Satiefied.; ; 2003-08-18

AR el e e o bbbk kb BT T TR ot s ok sk e o ol v o ol o ok o o Vo R O

INCIDENT DATH: INCIDENT TIMR:
INCIDENT LOCATTION:

DRIVER HNAME: DRIVER AR
DRIVER DISARILITY:

OWNER. DESCRIPTION:

ALLECEN DEFECTIVE COMPONENT :

INCIDRENT REEDLT: .
POLICE REPFORT: RFOAD CONDTTION ROAL SURFACE:

HUMEER OF PREOPLE: BODY IRJURY )
INJURIER :

WAS ANOTHER VEHICLE INVOLVED:
HUMBAR OF VEHIOLEA: D

S

WhS VEBICLE INBURED: THEURANCE COMPANY MAME:
INSURANCE CCMEBRANY ADERESSH:
ACENT MAME :
AGENT FHONE HUMRER:




1-131387857
Page 2 of 3
MORE INFORMATIOM:
MATHTENANCE LOCATION:
CURHENT LOCATION OF VERHICTLE:
WOTIFY HAME:

RAE VEHICLE INAFPECTED! INEPECTCRE KAME: INSPECTION DATE:
MILBAAR AT IMSFECTICH :
WEBRE Whs INSPREOTION DOME:

WAS VEHI{LE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RHBULT:

COME INSPECTEHD:
THNVEBSTIGATIVE SDMMARY
PAR STATIE:

AT AT RSP TN d b b d b d ok Rk kR e RSN R DAR  TIPORMET TR 388 ok ol ol e s e e s s 0 90 ook o ook e o o o ol o o oo

SOURCE : TRANBACTION 1
REAJEST TYPE:
REPURCIHASE REASON:

DEALER BAC:
DEALER NAME:
DEALER ADDRESE: , ,

{ONTAST: |,
PFHONE NLUIMBER : FAX NUMBER:
PROGUCT CODE: BODY TYPE:
TRIM:
ENIINE TYFE) TRANBMIBESION
VERICLE DRIVEABLE :
.!Im & BUOY-BACK: O BRC WARRANTY DATE:
MIRP: NADA: 0O
BALEA TAX:
DEPRECIATION:
UPGEADE
AFTHRMARKET:
LEASE TERM:
DAMROE :
OTHER
BRANCH: HAMH
ACCOUNT NTMEER :
INTEREET RATE: IHTRRRET DPAXD:

DEALER BiITYCUT:
ACCOUNT BALANCE:

LEGAL: LEAAL TYPE:

LEpOH LANK:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE ; LIEN PAYOFF:

TITLE BRAND:

REPLACBHENT VIN:

kR ATEAAN Rk kdd kAR A RORTILY TR TR AR T RN TR AR NN A N A A R

NUMBEFR OF IMNJURIES: 0O
COMMENTS 1

HAME] LGCCTATION:

SEATIRG POBITICH: REBTRAINT:
TYFE OF IKJURY:
TREATED: IF B0, WHERE:



1-131387857
Page 3 of 3

bhrk bk AR O RA R A A d kA AT ERNRANE THRORMATTION S bbb bbb bbbk y kb bbbk bk S hd ket E AR END

ERNAL CABE NUMBER): DATE :
TITLE HAMES:
BUGINERS: & BUSINEEE: 0
ACCIDENT DATE OF ACOIDENT:
DEOCRIPTION OF DAMATE
WIRCHARR/LBEMIR: O DATE OF PURCHASE/LBAEE:
MILEAGE AT PURCHASE: 0 PURCHASRE/LEREE AB:

DOES OHMER HAVE POSREBTON OF VERICLE:
REBCLOUTION SOUGHT )

RN bbbk bR A ANk A kAN N ARRC CONTACT INFORMATIONS S R xa A AN RRAR A T ey AT AN AT N

RAME : CONTACT HUMBER: 1
COMPARY : CONTACT TYEE:

CONTACT PHOMM:
ADDRESS :




1-25BBG2R

Page 1 of 3
BGENERAL MOTORSBS CORPORATION
CEREVROLET DIVIBION

GM REATRICTED
CUSTOMER :
ADDREEE : Eay Clairae

«

EOME DPEONE:
CREH NUMBER: 1-158B62E VYIN: 101YT1ZA7TYS126276

MODEL ¥YEARR: 2000
DATE OPENED: A002-45-2& BRRIES) Corveatte
DATH CLOBHD:  2002-06-26 MILERGE 4100, 0000000
BOURCH - Fhone BELIVARY DATE:
ERC TYFPR: N/AYan DHALER MAME: MarThkquart, Ine.
BRC PARENT: DEALER ADDRESS:Hwy 53 N,.Eau Clairw,WI,S4702,UBA

kkkbkbkkkktkbkkbdkkkkdddkd A aQENERAL CASE THNPORMATION*teve e bbb bbb bdrhkrrdadddddray

M4l Colunn / Ignition Lock / Parte
¢ REFAIR ATTBMPT (E)

Aticka

hkkkkkk kbbb kbkkhh bbbk bbb ah A e WORK HISTORY WA ® 0 ke e ode e o ode e e ool e ode e e ode e e e e e i oy e e ok sl e e i e o

Cumst concern with sve column lock; ; Z002-05-20
2002-05-20
Called to schadule appk; ; 2002-05-20

2002-05-30

Harvice Raquast has been Closed Satiafied.; ; Z002-05-30
2002-06-26

thank for asailstance.; ;7 I002-06-%64

4002 -06-2&

cust would like to thank you; ; 20082-05-28

2A003-06-+36

Barvice Reguest has bean Cloaed Fatipfied.: ; 2003-06-26

Ehhhbk kb d bbb d bk d bbb bbb hh AR kAP PAR INFORMATIONAA A dd b ddhdt kb AR h AR R AR R AR RA AN

INCIDEMNT DATE: INCIDENT TIMR:

INCIDENT LOCATION

DRETVER NHAME: DRIVER AGE:

LDRIVER DISRBILITY:

OWHER DESLCRIPTION:

‘llhﬂlﬂﬂﬂb DHPECTIVE COMPCONENT :

TNCIDENT RESULT:
ROAD COMDITION:
BODY INJURY :

ROAD SURFACH




1.2588628
Page 2 of 3

WAE ANOTHER VEHLCLE INVOLVEL:
.mmsn OF VEHICLEE: 0

PROPERTY DAMASE:
WAS VEEICLE INSURED: INSURRNCE OCMPANY HAME :

AGENT NAME:
AGENT PHCOMNE NUMBER :
MORRE INFORMATION:
MATNTEHANCE LOCATION
SURRENT LOCATION OF VEHICLE.
ROTIFY HAME:

WA8 VEHICLE INSPECTED: INEPECTORE MAME: INEBFECTION LRTE:
MILEAGE AT INEPFECTION:
WHERE WAS INSPECTION DONE:

WAE VEEICLE FOAD TEFTELD:
FOAD THEET DESCRIFTIUN:
ROAD TEST REBULT:

COMP INSPFACTHD
INVEETIGATIVH SUMMARY )
PAR FTATUDE:

PATETRERh bk hh kbbb kb d A AN M E S DAR THFORMATICN AR A A A AR A A r ATk r kv A by

SODRLE: TRANESACTION :

REQUEST TYPRE:
.R!P'EJREH.H.BE REAEON :

DEALER BAC:
DEALER NAME
DEALER ADDREAS: , ,

CONTACT: ,
PHONE NIMBER: FhX HIMBER :
BERODUCT CODE: BODY TYPE:«
TRIM:
ENGINE TYPE. TRAHNBMIBSION:
VEHICTLE DERIVFABLE:
MILEAGE @ BUY-BRACK: D BRC WARRANTY DATE:
MERP: NADA: D
BALEH TAX:
DEFRECIATICH
UPERADE
AFTERMARKET:
LERSGE TRRM:
DAMAGE :
OTHER :
BRANCH: HAME :
ACCOUNT HUMBER.
INTEREST RATE: INTEREET PRIL;

DBALER BUYOUT:
ACCOUNT BALANCE ;

LB3AL: LEGRL TYPR:
LEMON LAN:
DEALER ADMINIBTRATION: VEHICLE DESTINATION:
'.mmz: LIEN PAYOFP:

TITLE BRAND:
REPLACKMENT VIN:

kbbb bbbk bbbk bbbk bbbk rv e YBODITY m".‘ﬁ'ﬁi-‘.****..ﬂ'ﬂ'.ii*l‘...i‘*i‘i‘i"I'i"l'i'i"-i"-

XUMBRR OF INJURIRS:, 0O




1-25B8528
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COMMENTE

NAME : LOCRTYCH :
.mgl '

CITY/BTATE: ,

PHONE WIMBER

BEATING POBITION: REETRATINT 1
TYPE OF INJIRY:

TREATED : IF 50, WHERE:

AAAEEERNRERRREARRARRRRAN PSSP et ATR THEORMATIOIR N A RRA AR AR RS AR RS E i hidrdod el b ok e

EXTERNAL CASE NUMNER, DATE
TITLE KAMESH:

BIFSINEEE ¥ BUSINESE: O
ACCIDHYT: DATE OF ACCIDENT!:
DEACRIPTION OF DAMAOR

MIRUHABE /LEASE: 0 DATE OF PURCHASE/LERAR:
MILEAGE AT PURCHAAE: 0 PURCHASE/LEROE AH:

DORE OWHNER HAVE POARSAION OF VEHICLH:
REBOLUTION BQUGHT:

FRAXREENNARAARNA NSRS RS kLN d N A BRT CONTADT INFORMATTIONSS# S &Adddhdhddhibbd reusrrsdhdkdtidn

RAME: CONTACT RUOMEBRR : 1
COMPANY : CONTACT TYPH:

CONTACT PHOME:
..I.'DDR.IBB:




TECHNICAL ASSISTANCE SYSTEM
»4+ GM RESTRICTED ***

Css No: I841697 VIN Number: 1G1YY12GEX51 10631
Dats Opened: 3/31/2000 Modsl Year: 1966

Date Clased: 3312000 Seriest Corvaite

Dealor Cods: 824530 Mivage: 11855

Addrass: COURTESY CHEYROLET AORLANDO Sinty: FL

Detor Phone:

SYMFTOM ABBTRACT—— LOCK MOTOR STEERING RSE VME FPR QZYFQV - REPL
REBOLUTION ABSTRACT- STEER LOCK PART RPL

UcC CODE 1—

UCC-1 DESCRIPTION=- STEERING

uct CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DEBCRIFTION—

033112000 11:14:44 SBD TEMPLATE - FAY
FIELD PRCDUCT REPORT

_N_(Y/N} RESPONSE REQUESTED BY FIELD ENGINEER
VME # ANDNODE  404082-8302

DATE 331/2000
FPR ORIGINATOR BROOK FAY
LOCATION ORLANDO

WHO WAS CONTACTED JOHN ZAJAC
MATRIX GROUP Y&

ENGRNE
TRANS
AXLE

COMPLAINT:
CUSTOMER STATES VEHICLE WOULD START BUT THE STEERING COLUMN WAS LOCKED

CALUSE:
SOFTWARE PROBLEM WITH STEERING LOGK MOTOR

EA482-031 /GM2AC Page 1 of2




CORRECTION:
REPLACE STEERING LOCK MOTOR

TYPE OF VEHICLE USE (I.E. MAIL DELIVERY)
__ (YN} UPFITTED VEHICLE
BUILDER

_N_ (¥} MODIFIED FROM PRODUCTION STANDARDS
SPECIAL GM RPO CODES

ADDITIONAL VINS (LIST BELOW)

PART NUMBER
PART DISPOSITION AT DEALEREHIP
PART DATE CODES

_N_(Y/N) PHOTO TAKEN

LABOR OPERATION ET501
_N_(Y/N) SBAFETY APPLICABLE

'YPE OF ISSUE, SELECT ONE
_X_ENGINEERING
__BERVICE

PLANT

__SUPPLIER
D3/91/2000 11:14:44 HISTORY - FAY

EAG2-031 / GM23C

Puge 2 82




DALAR G

Page 1 of 4
GENERAL MOTOREBE CORPORATION
CHEYVROLET DIVIABION
. _ O REHEHTRICTED
CUSTOMER 1
ADDRESS : erooKEYR ., KY
HOME PHONE:
CRASE NUMBER: 04344836 VIN: 161¥Y1208X5111155
MODEL YEAR: 1985
DATE OFENED: 2041-05-29 OERIESD: CORVEBTTB HARDTOR
DATE CLOSED: 2001-05-31 MILBAGH: 3IEH00
BCURCE Fhona DELIVERY DATE:
BRC TYDE: ¥o DEALER MAME: CIRCLE CHEVROLET COMPANY
BRC PARENT: DRALBR ADDRRSS:641 SHREWSEURY AVE, , SHREWBBORY,WJ,07702, 78R

TRETEETRETRRRARNFARERRRR NN ANANIENERAL CARASH INPCORMATT O i i e o e i o e ol ol o i o o ol obr s o ol S bl o e oF ol o o ok e

M4l Eteering columm/Lock/Attaching Parts Inoperntive
0 REFAIR ATTEMFT{S) LOCKED

Vahicle rapair »equest - Repair not dona

INETREICTIONE TO CRM!:
*Probe to ldemtify failed item/componant
* Imtosmine Customers Expectatlion
* Uaing delivery date, establish if vehicle is within any warranty coverage
* Listen carefully to evaluate cause pf fallure - defact or damage
. { If dumnge, conslder syplaining the consumers reaponsibility)
* Review Spseific Bolutions [ [SPECIPIC 2QLDTIONE RON
S\ Frogra-1i¥lue | \Miaros~1\Texplore . exs
httpi//caraveb/vabknovladge/ProductCantear/denaral Info/content /Bolut lonaByComponantCode . tn] |
* Tdantify if marlier rapairs have bestt attespted? ~[[Fossible Chronic Rep RUN
C:\Progra=-1iFlus | \Mlcron-1\Iaxplors . axe
http:/foarewveb/webknowledge /CARECP/ 888 /html /ChronlcAlerte. hin] )
{ 1ot attempt - offer to Soordinate repalr at a dealership)
{ Previours Tapairs}

1} Review warranty history on "VIN Profile" tab

1) Contaaot appropriate Barvice dealershiy to discuss

1} Datarmine if TAC wam previcusly contactsd or is now oscessary

4} BEmtahlish &k decument a diagnosis and repailr plan
* Coordinate with dealership to ammist with customer's repair reguest
+ Ba prepared to angwer *I don't wank my car anymore / repurchase®[{ vebicle Repurchase Link
BTN C:\Progra-1\Flus!\Microa-1\Texplore.axe
http: //oarsweb,/webknowl adge/CARSCP/ 8BS /html /CustonezRaquastaVehicleRapurchans. htu] ]

Vehiola repair reguest - Bapair not done
T AR AN AN RN NN O HORE HTETORY b itk o bt de ok ok e ok ok el ookl ek ok o de e ok

CUBT BTE VEH IE AT DLR IN KORTH CAROLINR WITH A FROBLEM WITH THE STEERING COLUMN. CU4AT ATH
HE HAS 26,5900 OM VEN. ({USBST EEEEE THE REPAIR TO BE COVERED UNDEE WAHRANTY. CUST HAD TO FLY
BACK HOME TO HY AND SFEMT §350.00. CUST WILL HAVE TO FLY BACK TCO PICK UF VEH AT END OF THE
WEEK. <CRM CONTRCTED HOME TOWH GVC MUR WEO 5T THIS I3 A OOMMGH FROBLEM AMCHG THESE
CORVETTES AND THAT THE LDLF WHERE AR EROEKE DONN HEHOULD QOVER IT UNDER MARRANTY. ORM
CONTACTED BVC MER, JIMMY JETTY WHO STH HE WILL ROT COVER IT URDSR WARREANTY BBOAUSE THER CUBT
DID MOT BUY HIE VER FROM THEM AND THE GOCDNILL MONRY HA HAB IS POR HIA OMN OUAY. ORM ADV
.wuunm'rmmanmIsnmzsmu:mm:mﬂmmmnmnﬁmmm
HANPLE THH IBSUS TO REDUCE THE INCOWNY OF THE CUST. S5VC MGR 5T3 HE CAN GET REINB FRON HIE
HONME TOWM DLE BUT THAT HE WOULD NOT ABEIST. CHM CONTACT ROME TOWMN DLE AGATN, WHO 574 HE ChN
ROT REIMBE THE CUST IF ANOTHER OLR PERFORMS THE WGRK. GRM ACY CUST WOULD HAVE TO C/B 5/30 PM
EELLYHUBHARD /AT /CHEY; 0; 360013971
2001-03-25




Od 344836
Puge 2 of 4

SVC MQR, HOME TOWN DLR, EOE DATRT FBOUBSTHD THEE NMDMEHR OF THH DR MHHRH VEH BROKH DOWN TC
ENCOURAGE HIM TO COVAR IT AB A HARRRANTY ITEM.. CHM WILL C/B DLR 1HR TO GBT RESULTE OF RIS
ATTEMPT TO FECURE AEBIBT. CRM WILL LEAVE AVM A MESSAGE STATING MHY THEOLR IH HORTH CARCLIMA
WILL ¥OT COVER AE WARRANTY. FELLYHUBBARD/ATX/CHEV; 0; 360013122

4d01-08-31 .

CRM REC'ED APPROVAL FROM AVM TO COVER REPRIR 1RIDER WARRANTY. CRM CONTACTED CUST TO INPFORM
AND CUAT AT AVM HAS ALREADY QIVEN HIM THE OO0 NBENB. CUST HTH HE IS QOING TO FURCH ANOTHER
CORVETTE NEXT YEAR WHEN THE LEAEE IE UP AND OTd9 “YA'LL ARE GQOOD...THANK YOU B0 MICH" MO
FURTHER AQTION. XELLYHUBBARD/ATX/CHEV: 0) 350198370

$001-05-31

AVM, OORDONW HISTED (KITTY HAWK, NC) DELIVERED THE AFFROVAL FCR REPAIR CUVERRGE UNDER
WMARRRNTY.; 0; 360188537

kbbb bbbk bbbk kb FPRAR THPORMAT IO & b ok ok o ode ot b o el de s e e e e ke e el e el g oded e e e

INCIDENT DATE: INCIDENT TIME:
IMCIDENT LOCATTON:

DRIVER HAME: DRIVER ALH:
DRIVER DIBABILITY:

ONNER DEECRIFTTION:

ALLBRGED DPEFECTIVE CONPONENT :

.IHEIDII‘I' FUBTLT:

POLICE REEPORT: RORD CONDITION: ROAD BURFACE:
WIMEER OF PROPLE: & BODY INJURY:
IRJURIEB :

NAR ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

PFROPERTY DAMAGR;

¥A8S VEHICLE TRaURHD: INBURMECE COMPANY MAME:
INBURANCH COMPANY ADDREGE
ADHRT HWAME:
AUENT PHONE NUMBER:

MORE INFORMNATION)

MAINTENANCE LOCRTION:

CORRENT LOCATION OF VEHICLE:

NOTIFY NAME:

¥AE VREICLE INBPECTED: INEBPECTUOES MAME: INAPECTION DATE:

NILEAGE AT INSFRCTION:
HHERE WA INSPEUTION DONE:

WAE VHHICLE ROAD THBITED)
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSFECTED:
.mmnm BUMHMARTY 1

PAR BTATUE.

A 0 ol ol e ol W ol N O e ol ol ol ol A A ol e ol o e ol o R DT Imﬂm‘ii*i*ﬁil.*ll'.*." e o

BOURE : TRARRACTION
RECQURST TYRE:



04344835

Page 3 of'4
BRRFIRCHAOE REABDN:

DEALHER BAC!
DERLER MAME :
DRALER ADDRERS: , ,

CONTACT:
FHONE NTHMEER : FAX MIMBER
FRODDCT CODH: HODY TYPE:
TRIM:
BENGOINE TYPR: TRANAMIBEBIOHN :
VEHICLE DRIVEAHLE :
MILAAGE & PBUY-BACK: 0 BRCD WARRANTY DATE:
MERP: KADR: 0O
SALRS TAX.
DEPRECIATTON:
URIRADH ¢
AFTHRNAREET
LEAEE TERM
DRMAGHE :
OTHHR :
BRANCH 1 HAME :
REOCOHINT HUMBER,
INTHRBAT RATE: INTEREST DPATD:

DEALER BUYCUT:

LEGAL: LBEGAT, TYFR:

LEMON LAN)
DERLER ADMINISTRATION: VBHICLE DESTINATION:
HELERSE : LIEN PAYOFF:

TITLE BRAND:

RENREE SN EREA RN RPN YRR R VP REODTLY TITURY Tk bk kA A Rk TR TR T RN NN NN NN

HMBERR OF INJURIES: O
COMMENTS :

HAME : LOCATION

ADDRREE: .,

CITY/STATR: ,

FHONE NUMBER: "
SEATING POEITION: RESTRATNT:

TYFE DOF IHJURY:

TREATHED: IF BO. WHERE:

AT T i b ddddAh b bbb bk bk FADE THFORMATIORA S &k dddd dhdddd kiR I E R EERSE RN A ART IR DTS

BXTERNAL CAEE NUMBER.: DATE:

TITLE HAMESH:

BIETHEDS ) ¥ BURINEEH: 0
ACCIDEET DATE OF AOCIOENT:
DREACRIPTION OF DAMAGE:

MURCHAAE/LBASE: § DATH OF EURCHASE/ILHASH:
MILEASE AT DPURCHASH: O PURCHAEE/LEREE AS:

bokie ONMER HAVE DPOSEEEIOH OF VBHICLE:
RESOLUTTON SIET

. kb kA SRR R AANRAANERT CONTROT THFORMATIONARRARA R AR aw e s dwrwhkenddhdddddd

HAMKE : | CONTACT NUMAER : 1
CONFANY : COMTACT TYTE:
COMTALT PHCNH:







TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED *%*
Cuse No: 8716156 VINNember:  1G1YY12GEX5113292
Dato Opemod: 8202003 Model Yoar: 1909
Date Cloaed: Serizz: Carvatte
Desier Cole: 802316 Milage: 11685
Addrexs: LOEHMANN-BLASIUS CHEWATERBURY gupeer CT
Desisr Phone:
SYMPTOM ABSTRACT-— STEERING STEERING COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT-
UCC CODE 1
LGC-1 DESCRIPTION=-- STEERING
UCC CODE 2———
UCC-2 DESCRIFTION--
UCC CODE G
UCC-3 DESCRIPTION--

08/20/2002 13:23:41 SBD TEMPLATE - MOCER!
STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_. NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y{NI8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIAT BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION)
MARK VOLOVSK] - B.F.

CUSTOMER CONCERN -
STEERING GOLUMN LOGCK MESBAGE

DEALER COMMENTS/CHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET}

MARK STATES THIS VEHICLE IS COMING BACK IN FOR AN ALLEGED COLUMN WONT
UNLOCK. CAMP 01044 HAS BEEN PERFORMED.

TAC RECOMMENDATION -

1 ADV MARK TO P/IS AD0D205 A001782. | ALSO ADV MARK THE COLLIMN SHOWLD NOT
BE ABLE TO LOCK PHYSIGALLY AFTER THE GAMP PRCVIDED THE CAMP LOCK PLATE
WAS |NSTALLED,

0872072003 13:23:41 HISTORY - MOCER]

EA92-031 / GM22C Poge 1of1




08/25/2003 11.58:28 MOCERI = MARK CALLED BACK AND STATES
THE COLUMN DOES { OCK AND THE CAMP STATES THIS TOWARDS THE BOTTOM ING &
A

DE/26/2003 18:32:16 JABKLLA -

DEALER STATES THE SOLUMN I8 UNLOCKED AT THIS TIME.

REC DEALER IF BOTH GROUNDSE R A PLLAR CHECK GOQD AND KEY INPUT INTO BCM
CAN BE READ .

THEN REPLACE THE STRG COULM LOCK MOTOR.

ADVISED DEALER ALBD DIBCONNECT THE BATTERY CARLES TOUCH TOQETHER FOR 10
SECONDS RECONNECT .

O&/27/2003 08:31:40 BAILLOD - CASE UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION)MARK YOLOVSEK] TECH

_NA_ NUMBER OF TIMES IN FOR THE S&AME CONDITION
_NA_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGEETIONE MADE BY TAC {INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN)

CONDITION INTERMITTENTLY THE SERVICE COLUMN LOCK MESBAGE COMES ON. MARK
STATES PERFORMED ALL THE DIAGNOSTICS PER TAC AND CANNOT DUPLICATE
CONCERN, TALK TO MARK ON CUSTCMERS DRIVING HABITS, CUSTOMER COES HAVE A
FEW VEHICLE AND DOES LET THE CAR &IT. COLUMN LOCK HAS BEEN REPLACED
TWICE AND THE GROUNDS 201 G202 HAVE BEEN CHECKED AND THE TSB FOR THE
GCOLUMN LOCIC RELAY INSTALL

NEW RECOMMENDATIONS SUGGEST LOW VOLTAGE CONCERNS IS MOST LIKELY THE
CALUSE OF THE CONCERN. WHAT HAPPENS IF THE VOLTAGE DROPS TO A CERTAIN
POINT DURRING ENGINE CRANKING THE BCM LOGIC BECOMES CONFUSED OF WHERE
THE LOCK AND IGN KEY IS. IF THIS HAPPENS FOR THE CUSTOMER HAVE THE
CUSTOMER REMOVE FUSE 25 23 OF THE BCM WITH THE IGNITION KEY OUT AND
REINSTALL FUSES THEN TRY AGAIN. CHECK BATTERY CONDITION.

EA02-031 /1 OM22C

Pige 2’2
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Pape 1 of 3

GENERAL MQTORSE c o P
CHEYROLET DIV a

. @M RESBTRICTED
CUSTONER :
HADDRESD s MIAMT . N
HOME PHONE:

RPORATION
I IORN

CASE NUMBER: 00537744 VIN: 1G1TY1208X5113678
HODBL YRAR: 193939
DATE OPBMED: IZ4000-06-06& SBERIBH: HOT FOTHD
DATE CLGSED: 2080-06-0& MILEACH 19000
SOURCH: Phone DRELIVERY DATE:
BRC TYPR: Mo DHALER NAME: POTANKIN CHEVROLET INC
BRLC PARENT: DEALER ADDRESE: 164600 NW 57TH AVE, ,HIALEMRE, F1., 33014, TSA

rhidbddnnd bt ah bbbk WP A AN NORNERAL CASE INFORMATICK T e * ¥k v e r e AP P T v A A A b ud vk kh

M4l Steering Column/Lock/Attaching Parte other
1 REBATR ATTEMFT {4} STEERING COLUMN LOCKING TP

STEERING COLUMM LOCKING UR.
TR AR AR AR Ehhkrd by r R AR ANORK HISTORY  F** A A A A dddddnrd b d b A d bbb bk bbb b b www

CUSTCMBER CALLED IN COMPLATNING THAT HE PURCHASED A VEHICLE AT 19,000 MILES (IND ONNER) .
CUSTOMBER ETATED THAT HIS VEHICLE IS AAVING THER SAME CONCERN AS THE FIRET OWNERE WHERE THE
STEERING COLUMN LOCKS UP AT WILL. CUSTCMER ETATED THAT THIA IA THE ZHD TIME THAT HIS

.m:mn:—msnnnmnum IM TO A DEALERBHIP. CRM EXPLAINED TO THE CUSTUMER THAT VEHICLE
WAS BTILL IN WARRANTY AND THAT THE DRALERSHIP WOULD TAKE CARE OF THHE VEHICLE WHILE IT 13 IR
HARRANTY. CUSTOMER INQUIRED OF OTHER QFTIONE. CRM REFERRED CUSTOMER TO THE BACK OF OWHERS'
MANUAL FOR FURTHER ASSISTAMCE. TEREEA FRANCIS/CRRE TAMBA; 0; 99999

AR AN AR AR N R bbbk b DAN THIORMATIOR S & b 0 s A o o e ok o ook

INCIDENT DATE: INCIDBRT TIMH:
INCIDEMT LOCATICM: -

DRIVER MAMR: DRIVER MIE:
DRIVER DIBAHILITY:

OWHER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONEMT

INCIDENT RESULT: :
POLICE REPORT: RORD CONDITION : ROAL SURFACE :

NUOMBER OF PEOPLE: ©Q BODY INJURY :
INJURIES:

WAS ANOTHER VEBICLE INVOLVED:
NUMHER OF VEHICOLES: 0

@ e !

MLA VEHIOLE INEURED: . INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

O



DOS3T744
Page 2 of 3

CURRENT LOCATION OF VEHICLE.
KOTIFY HAME:

WhE VEHICLE INBFECTHED: INSPECTORS NAME: JMSFECTICH DATE:
MILERGE AT THSPECTION:
WHERE WAE INEFECTION DOHE:

WAS VEHICLE ROAD TRITHD:
ROAD TRST PESCRIPTION:
ROAD TEEFT REBULT:

COMP INBPECTED:
INVESTIGATIVE EUMMARY

PAR BTATIIE
R E R Rk hk kR R AR A AR R RARRPARRNA AR THPFORMATTON Y * v i bbbk b Aol s fei e o ol ok i ok e

B0URCE: TRANBACTION :

REQUEAT TYPE:
REPURCHRAE REASON:

LEALER. BAC:
DEALER WAME:
DEALER ADDRESS: , ,

CONTACT:
PHONE MNUMBER : FAX NDUMBER:
PROTAICT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANEMIBBION:
VBRHICLE DRIVEARPLE
MILERGE & BUY-BACE: 0 BRC WARBANTY DATE:
MERP: NADA, D
BALES TAX:
DEPRECIATION:
UPERADE ¢
AFTERMARKET :
LEARE TERM:
DAMAH
STHRR:
BRANOH ¢ HAME ;
ADCOUNT NUMBER r
INTEREAT RATE: INTEREET PRID:

DEALER RUVIT :
ACCOUNT BALRNCE:

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINIETRATION: VYBRIC.E DERTIRATION:
RELERSE: LYIEN PAYOFF:

TITLE BRAND:
REPLACEMERT YVIN:

RSN ERNRARAT RN AR ARk RBODTLY INJIRYYYS RN AWM AR R ST TS W w o Wi d Wb Al defededede e e e e de e e

NUMBER OF INJURIBB: O
CCMMENTS «

NAME : LOCATION:

a: ,
.c:-.m’amma .

FHONE WUMBER :
SEATING POSITIDN: RESTRAINT:

TYPE OF INJURY:
TRERTED IF B30, WHERE:




00537744
Page3 of 3

AREAARERENRTNR PRSP PR AP RANAARNAARRERNADRE THFORMATTON* % b o o o i e e dedededeode ok A8t deake sl ol ol e e e e e e v o

.m CASE NUMBER : DATE

' TITLE MAMBS :
BUSINBES : & BUSIRERS: O
ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTIOR OF DAMARIE:
PFURCHASE/LEABE: 0 DATE OF FURCHAEE/LEASE :
MILEAGE AT PURCHASE: © FURCHABE/LEREE AB:

DOEH OWNER HAVE POBESSTON OF VEHICLE:
RESOLIFTION BOIKIHT «

Aunwkbdddddd kb v hbn ek b hd B0 OONTAST IHFORMATIOR® # e ddhdhdd A d b b A AR AR dd AR adhdhdd

HAME CONTACT NDMBER: 1
COMPANY ¢ CONTACT TYDE:
CONTACT PHOME:




TECHNICAL ASSISTANCE SYSTEM
*»* GM RESTRICTED ***

Case No: 343540 VIN Number: TR1YYI2G8XD1 15842
Dats Opanad: 7/20/1999 Madel Your: 1990

Dute Clasad: 8/23/1999 Sardas: Corvelle

Dealer Cods: BO9S9G Minge: 5100

Address: JARE SWEFENEY CHEVROLSPRINGDALE Stwte: OH

Danisr Mhans!

SYMFTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLUML LOCKED A
RESOLUTION ABITRACT- STEER LOCK PART RPL

UCcC CODE 1-———m

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3
UCC-3 DESCRIPTION—

07/2041980 10:15:46 SBD TEMPLATE - STENART

STRATEGY BASED DIMGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_Y_{¥/N)} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIEE {IF YES

LIST)

_N_(YM) CAN COMPLAINT BE DUPLICATED {F YES, FREG., HOT, COLD, ETC.)

_N_ (M) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_(Y/N) CAN YOU ISOLATE THE AREA DF THE CUSTOMERS GOMPLAINT

_Y_ (YN) SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(Y/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_ (¥MN) 15 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_(¥/N) CONDITION DETAILS (LIST DTC'S, ETC)

_N_(Y/N) DIAGNOBSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

O07720/1000 10:16:46 HISTORY -STEWART  DLRCALLED (SCOTT)

TECH STATES THE OWNER ALLEGES THE STEERING COLUMN LOCKED AND WOLILD NOT LN
LOCK, TECH STATES THE VEHICLE WAS TOWED IN AND HE WENT OUT AND THE
VEHICLE WOQRIED PROPERLY. TECH IS LOCOKING FOR INFO ON LIKE CASES.

TAC ADVIBED TECH TO CHECK GROUNDS AT A AND B PILLAR AND BEHIND BATTERY,

E492-031 / GM22C Poye Fof2




TAGC ALSO ADVISED TECH THAT LIKE CASES SHOW LOCK MOTORS QOING BAD.

EA02-831 / GM22C Foge 2 ef2




Hokelbs

-2 Te - 1 1
3N RESTRICTERD

1-13945561 VIN: 131Y712438X5115058
0T/065/0z2 MCODEL 1999

07/16/na SERIES CORVETTE

M/AYRR NILEAGE 44080,

ACDRESS
HCME FHCONE:

m- Pml

STATE: ™

GENERAL
CHRYV

MOTOQRS CORPORATIONR
ROLET DIVIEIQOQN
GM RBESTRICTELD

CUSTOMER :
ADOREES fackeon , v
HOME FPHOMNE L

CABE HNIMAER: 1-13545551 VIN: 101¥YY123E8X5119088
MODEL YERR 139399
DATE OPENED: 2002Z-07-05 SERIRE Corvetts
DATE CLOSED: 200Z-07-16 MILRAGE 44000.0000000
SOURCE s Fhone DELIVERY LATE!
BRC TYPE: H/AYen DEALER MAMH: Martin Chevrolet, Inc,
‘Eﬂ PARENT DERLER ADDRESE:P. Q. Bax 71¢,Wwrren,OH,44402-0714,

kR AR ARR TR SIENERAL CASE INRORMATIORN* A m A Ak e s e a kA N RN SR AN ARA R

M4l Column / Ignition Loak / Parte
0 RAEPAIR ATTEMPT(S) Broken

ERRERFERNANANA T T T EANRAAARAALA NN b HORY, HISTORYC T A A AR AR AU AN AN P S e v OB A A A AR AR A A A AR

gteoring locked up...; ; 2002-07-05
2002-07-05

Apoke to Warranty Adminimktraktor; ; 2004-07-05
2002-07-05

Bva Conmpu; ; 2002-07-+05
2002-0%=08

call back; ; 2002-07-05
2002-07-058

SR§ 1-13545%%581/ cust geeks call back on celld {731) 234-0032 ABAP/ +hdpggm poregrev; ;
2002-07-14

.ﬂﬂﬂi-lﬂ'—ﬂﬁ
Sarvioe Becraest Owpership has changed FROM: GIAMES TO: MATHEWBAy ; 2002-D7-05



PRIE =
M REBABTRICTED

2042 -07-05

.llﬂ CfH; ; 2002-907-¢5

2C42-07-16

€rn ¢/b to cust; ; 2002-07-1&
20p2-07-14

Bervice Request has been Cloged satipfied.; ; 2002-07-16

* #*iiiiiiiiiiii LA LR L L L Ly LRl Ly L Ly~ Imﬂmiiiiiiii*i'ii*iii*i* R RHAAARTRFET R Y

INCIDENT DATH: INCIDENT TIME:
THCTIPRERT LOCATION:

DRIVER HAME: DRIVER AOE:
IRIVER DISABRILITY:

CMNER DEESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT)

INCIDERT REBULT:

POLICE REPORT: ROAD CONDITION: RQAD BURFROE
HUMBAR OF PEOPLE: BODY IKIURY:
DWURIERE :

.IM ANOTHER VEHICLE TIHVOLVED:

MNIMEER OF VEHICLEEF: ¢
PROPERTY DAMALIE:

WAS VEHICLE INGSURED: INBURARCE COMPANY NAME:
IMSURANCE COMPRNY ADDREES
AGENT NAMH:
AGENT PHONH HUMBER :

MORE INFORMATION:
MHAINTENANCE LOCATION:
CURRENT LOCATION OF VERICLE:
H)TIFY MAME:

WAS VEHICLE IMAPECTED: INEPECTORS NAME: IRSFRCTION DATE:
MILERGR AT INEPECTION:
WHERE WAH THAFROTION DONE:

WAS VEHICLE RCAD TESTHD:
FORE: THET DEBCRIFTION:
ROAD TEST REBULT:

COMF INHPECTED:
INVESTIGATIVE SUMMAEY :

PAR STATUS:
kkw bk d kA dhkdrrkd bk hh b i kA b ADPRR TNFORMATTION WY v ddddddddd b dodeded e dedde bk b ke dihohododede

OURCE : TRANSACTION:
BT TYPE:




PACE

M REEBTRICTED

REPURCHAHE REABCH:

S

DEALER HAME)
DEALER ADDRESE: , ,
CONTACT:
PHONE MUMEER : FAX HUMBEER:
FRODUCT CCDE) ) BODY TYDE:
TRTM:
ENGINE TYFE!: TRANSMIEBIOMa
VEHICLE DRIVEABLE)
MILEMIE & BUY-BACK: D HRC WARRANTY LATE:
MERP! HADA: ©
SALES TAX:
DEPRECIATION)
UBPGRADR !
AFTREMARKRT :
LEASR TEEM,
TAMAGOER :
OTHEE :
BRANTH) HAME
ADCOUHT HNUNMEEE)
INTEREST EATE: INTEREST BAID:

DEALER BUYOUT:
ALCOUNT BALANCE:

LHGAL: LEGAL TYPE:
LEMON LAN:
PRALER ADMINISTRATION VEHICLE DESTINATION:
LBADE; LIEN PATOFFr
.RI TITLE BRAND:
REPLACEMENT VIN)

**iiii!!!li'l!!iiiiiiii*iti*ti*#li*iim:[‘f IHTIIRY S b b b M NN bbb e s e ERR T Tk h bk

NUMBEH OF INIURIBS: D0
COMMENTA =

NAME: LOCATION:
ALDRESS:

CITY/STATH: ,

PRONE HUMSER:

EBATING POSTIICH: RESTRAINT:
TYFE OF IRJURY:
TREATED : TP 80, WHERE:

i'i‘****‘l“l‘*‘l'i'i'iiiiiﬂﬁ********iii‘t"tm IJHROEMATIONA N Fd kkr kbbb d kv h bbbk b kT TP a kv

HXTERNAL CASE MIMBER : DATE
TITLE HAMES:

BUSINEEEB: kE BUAINRAS: D

ROCIDENT : CATE OF ACCIDENT:
DRESCRIPTION OF DAMAGE:

PFURCHRSE,/LEMSE: 0 DATE OF VURCHRSE/LBASOE:
MILEASE AT FURCHASE: O PURCHASE/LREAGE RS

DOES OHNER HAVE POSRSSION OF VEHICLE:

‘EB‘DLUTIDH BOUIHT



PAGR 1 4
GH RESBTRICTED

.-ii* TR T TSRS A AN N r R ARD PORTACT INPORMETITONRS W de e 3 50 v ool e W e e e o o e e e o e e e e

HAME | CONTRET MUMBER s 1
COMPANY CONTACT TYPR:

CONTACT PHONE.
ADDREES :



o503

PRAEE t
M RESTRICTED
.mz NUMBER: i-42458104 VIN: 1G1YY12498X511 9688
DATE 10/21702 MODEL 1959
DATE iofz21/o02 SERIEE CORVETTE
SAOURCE: W/AYRE MILERGE 15000.
CUSTOMER ;
ATMRESS
HOME PHONE: BTATE: FL
EUS. PHONE:
GERERAL MOTORSE CODRPORATION
CHEVREOLET BIVIESION

M REETRICTEPD
CUSTOMER :
ADDREES: Laks Hoxth .
HOME PHOME:
CABE NUMEER: 1-42456104 VIN: 101YYT1208X5119688

MODEL YHAR: 1599
DATE OPENED: 2002-10-21 EERIES: Corvette
DATE CLAOSED: 2002-10-21 MILERTE :: 15000 . 0000000
SOURCE Phone PELIVERY CATE:

I'l'nmn TYFPE! K/hYen DEALER MAME.

ERC PARENT: DEALER ARDRESS:

ERr RN E R Ak bk bk kb bk kR Y FVIERERAL CASE INFORMATIONS® kel dkdd o dddedodr ek S F W e wwnrw

Mii Column / Ignition Lock / Parts
J REPRIR ATTEMPT({H}

bbb AR AR AR AT RN AN AN BORK HISTORY R ¢4 Ar kAR r P AT AR ARNRS AN T ANTN Rk rd

staering column locke up; ; 2002-10-21

2002-10-21

Barvics Request hag been Closed Satiefied.; ; 2002-10-21

WRRAREERA NS R C A st r kb kAN A A dDAR THFORMATIOR®®®® ¥R R ® A ax i %k dek dede ek o drsk sdeodedr s ok e ol

INCIDENT DATE: INCIDENT TIME:

INCIDENT LOCATION:

DRIVEE AGE:

DRIVER HAME:
DRIVER DISARILITY:

.)mn LDEACRIFPTION:




.ALI-BGED DEFECTIVE COMPOMENT .

INCIDRNT RESULT:
POLTCE REPORT:
HNUMHEE COF PEOPLE:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAES VBHICLE INSURRD:

MCRE INPURMATION =
MAINTEMANCE LOCATIOM:
CURRENT LOCATION OF VRHICLE:
HOTIFY HAMR)

WAS VEHICLE INSFPBCTED:
MILERGE AT IREFECTTIOR:
WHERE WAH INEPECTION DONE:

WAS VEHICLE ROAD TEATED:
ROAD TEAT DEACRIFTION:
THET RESULT:
INBPECTED
INVESTIGATIVE SUMMARY:
PAR ETATDS:

REETRICTRERD

ROARD COMDITION:
BODY IHIURY:

INSURANCE COMPANY FAME:
INEURANCE COMPANT APDRESS:
ACENT HANE :

ACENT PHCME NUMBER:

INBPECTORS NAME: INEPECTION DATE:

PAOE:

ROAD SURFACK

TR TAETEN NN F T hd bk rd bk kPR INFORMATION vk bk bk kbt a et rd bbb dddrdw

SOTRCE
RELUJBSET TYPE:
REFURCHASE RERASON:

DEALER BAC:

DERLER MAMIE :
DEALER ADDBRESE: , ,
COMNTACT:

PHONE NUMBER:
FRODAICT CODE:

ENGQINE TYFE:

MILEAGE @ BUY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE:
AFTERMARXET «
LEAHE TERM:
BAMAGH 1

OTHER :
‘m:

TRANEACTION 1

FRX NUMBER:

BODY TYDE:

TRIM:
TRANSMISAION:
VEHICLE DRIVAAHLA:
BRC WARRRNTY DATE:
RADA: O

SALEH TAX:




PRGR a
g M REEBETRICTED

ACCOUNT HUMBERR :
INTEREST RATR: INTEREST PATD:
DEALRE BOYODT:

MCOUNT HALANCE :

LEGAL : LBUAL TYPE:

LEMON LAW:
DEALER ADMINISTRATICH: VEHICLE DEETINATION:
RELEASE : LIEN PAYOFF:

TITLE BERAMD:

REPLACEMENT VIN:

l-i-*i**iiiiiiiiiiitiiiiiitti*iiitititm:l.? Iu’m?*i drird kbbb b kbbb

OF IRJORIES: O
COMMENTS :

NAME LOCATION:
ADDRESS: |

CITY/3TATE: ,

PHCME NIMBER :

SERTING POSITICM RESTRAINT:
TYFE OF INJURY:
TREATED) IF 8Q, WHERE:

**i-*-****************.*I‘**i*i**t‘m mmTImii*‘ii‘i"*ii'**""‘"""i*'ﬁﬂ o o o o o e ol ol ol ol

EXTERNAL CABE NUMBER : OATR :

TITLE HAMEE

BOBINESE: Rk BUBIMESH: &
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAOR:

PURCHRAE/LEASR: O DATE OF PURCHAEE/LBAEE:
MILERSE AT PURCHAEE: O PURCHRSE/LEASE AE:

DCEd CWNMER HAVE FOHESSION OF VEHICLE:
REIOLAUTICH SCAI3HT:

rhbrr bbb bbb R bbb e dEddak YRR SONTACT TRHPCRMATION v r b kbbb i b rdrrdrrd b v d it d etk e v dd

HAME : COMPACT HNUMHBR : 1l
COMBRHTY : CONTACT TYFRR.
CONTACT FHCNR:

ADDRESE )




08111920
Page | of 3
GFNERAL MODTORSE COERTPE
CHEVYROLET DIVISE

. BM RESTRICTERD

CUBTOMER :
ADDREEB) sanasora ., .
HOME FEONE:

EPORATION
I IOR

ChEE NDMBER: 06111920 VIR: 1G1¥Y12068X5123108
YERR 1959
DATE OPBEMED: 2002-01-02 dBERIES ( DHRKROWH
DATE CLOSBED: 2002-01-02 MILEAIE sQo00
ECURCH Phona DBLIVERY DATH:
BRC TYPH: No DHALER NAMH: SUNSET CHHVFOLET INC
BRC PARBENT. DEALER ADDREHS:510 TRAFFIC AVE, ,SDMNER, WA, 583590,UBAR

Rk kh kAR ARSI S S a0 00444 A 0GENERRAL CREE INFORMATION*++kdkiddddiddd Faraes st dedrds b

A0l Open Campaign Othar

D REPAIR ATTEMET{8) 1044 STEBRING LOCK
MOl Stesring Genaral ochex

0 REPAIR ATTEMPT (8] LOCKITNG

Notification of open campaigne or apacial policiea.

INFORM THE CALLEE:
.r:nntmra will raceive a lestter in the mail.

AGENT INSTRUCTIONS:

For further informaticn plasge click on the step-by-atsp for campalgn sbtatus request
[[Cavpajign Status Request RUN Ci\Progra-1\Flusl\Micros-1\Isxplors.axs
http://ocarswab/vabknowledge/JobAide/ SRS/ Content /CanpaignstatusRequest_Corepoint.htm] ]
Notification of open campaigne or speofal policies.

PN R AR TR RN RS SRR RN S SR A RORE BISTORYF &S akkdkhhhhh e A e AR AR R ARl

CUST ATATRA HE IS THE ORGIMAL OMNEBR OF THE CORVETTR. CUST STATES HId VEHICLE STBERING
LOCKED UFP - CUST SEEKS TO FNOW IF¥ THEFE ARE ANY CAMPAIGHMS ON HIS VEHICLE. CRM CHMECK VIN
AND ADVISED THE CUBT THAT 1T I5 SHACWING CANPAIGH 1044 STEERING LOCK. CUST THEN CHEOEED POR
TONIN WITH RORDEIDN. CRM AT THAT TIME ADVISED HE WAS OUTBIDE OF HIE WARRANTY AND THHRB
WOULD RE A FMALL FEE. BUT TO MAKE SURE TRAT I AM COERECT WOULD LIFE TO FORWARD HIM TO
FOADBIDE. AND ASLO THEK DREALER MIGHT BE ABLE TO ASSIST. CRM CLOHING FILE BATIBFIED VIRGINIA
BEATY/TAMPA-CAC; 0; 378845723

2003 -01-02

CRM CPENED FILE DITE TO CUST CALLING IN. CUST 8TATES THAT HE WAS TRANAFERRED TO ROADSIDE
AND HE RAS ADVISBD EY ROADSIDE THAT THE TOWING WOULD NOT BE COVERED BY ROADSIDE ASSISTANCE
AND HE WOULD HAVH TO CALL CAC BACK FOR FURTHEBR ASAIATANCR. CUBT SENKS POR THE TOWWING OF
RIS YEH TO THE DERLERGHIP FOR THE CANPAING 01044 TO BE COVHRAD BY GM BfC BIS VEH IS
UNDRIVANLE AT THIS TINE B/C THE ING COLUMN IS LCKED UP. CRN CONTACTED THH

DERLERSHTP AND THEY WOULD BEND A TRUCK OUT TO TOW THE VEH TO THE DEALERSHIP AND AF LONG AE

THE PART THAT I8 BEINO REFAIRED UNDER THE CANPATGH CALS

TOWNING WOULD BE COVERED BY THE CANPAIGH. CHM ADVIS
' SISTANT BVC MOAR. CRM CLOBING PILH BATISFIND.
.ﬂlgﬂﬂﬂ BLESING/TEMPA/CAC/B3T008; 0; 378847517

WRAXAXAXAAAEAAAA A A Sk kAR PAR THFORMATION & wdd b dddddd vk wd f o 0w 8 i il i ok o e e e e o o

INCIDENT DRTE: INCIDENT TIMRE:




06111920
Page2of 3
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
PRIVER DISABILITY

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT!:

INCIDENT BRESTLT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE
NUMBER OF PEQPLE: 4 BODY IMJURY:
DITIRIRS :

WAB ANOTHHEER VEHICLE INVOLVED.
NUMEEF. OF VEHICLES: 0

PROFPERTY DAMAGE

KAS VEHICLE INBURED: INSURRNCE COMPRNY MNAME:
INSURANCE COMPRANY ADDRESH :
AGHNT MAMREy
AGRNT PHONE NUMEER:

MORE INFORMATION:

MAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY KAME)

KAR VBHICLE INSPRCTED: INSPERCTORS MAME: INEBPECTICN DATE:
.'HILEM!E AT INBPECTION:

WHERE WAZ INBPECTION DONE:

NA8 VBHICLE ROAD TESTHD:

ROAD TERT DEBLRIPTION:

ROAD TERST RBBULT:

COMP INBPECTED:

INVEATIAATIVHE BUMMARY

PAR 8TATUS:
AERRAR ARk d kbR ek ke kkkkd ADAR TNFORMATIONT P # S E 200 AARAA AR A a i b de b de ey e e e o

BCURCE 4 TRANSACTION
REQUEST TYPEr
REPURCHABE REABON ¢

DEALER BAC:
DBEALRR MAME:
DERLER ADDREAA: , ,

CONTACT:
FHONE MUMBRR: - FAK HUMBER :
FROIUCT CODB: BODY TYRE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVHABLE:
MILEROR & BUY-BACK: O BRC WARRANTY DATH:
MEBRI* WADA: O

SALEE TAX:
‘cmcnm:m:




06111920

Fage A of 3
BRANCH : MAMRE :
ACOOUNT WUMBER :
INTEREST RATE: INTEREST PAID:
. DRALBRE BUYOUT:
ACCOUNT RALANCE,
- LEGAL : LEGAL TYFE:
LEMON AN
DEALER ADMINIETRATION: VYESITLE DESTIMATION:
RELEREE : LIEN FAYOFF:

TITLE BRAND:

FEPLACEMENT VIN:
R AR AR ARk kR Rk A RODTLY IRTURY A b awd b dhk b r e AR AN AT AT AR

FUMRER OF IWJURIEBS: O
COMMENTS :

HAME : LOCAYTION:
ADDREES: |,

CITY/BTATE: ,

PHONR NUMRER

EEATING POSITTION: RBETREAINT
TIPE OF IKJURY:
TREATED ¢ IF 50, WHERRE:

Thkk Rk Rk ARV Rk R R R A ADR ITNPORMATIORA# kA k bt A bbb bbb h bbbk

EXTERMAL CRAE NUMBER: DATE:
TITLE HAMES :
BUSINESB: ¥ BUSINESS: 0

IDENT: DATE OF ACCIDENT!:
DESCRIPTION OF DAMAJE:
FURCEAEE/LEABE: © DATE OF PURCHASE/LEASE
NILBAJE AT PURCHREE: O PURMIASE /LEARE AH

DOES OWNER HRVE POSESSION OF VEMICLE.
FESOLUTION SOUCHT :

FEREEAT RSk bbbk bbb A bbb bk e AR CONTACT INFORMATIOMS S v A s AR A E A A AR E AR A AN

HAME [ CONTACT HUMBER!I - 1
COMBRNY ¢ CONTACT TYPE:

CONTACT PHONN:
AITREEGR ¢



TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Cuse No: 5894332 VIN Number: 161YY12G0X5123353
Datte Gpened; WI72062 Model Year: 1909

Dute Closad: Seriax: Corveite

Doaler Cade: Bosyid Mitonge: 28008

Addrexc TRACY CHEVROLET-BUTCTRACY Seater ca

Doaler Fhons:

SYMPTOM ABSTRACT--—- COLUMN LOCK STEERING STEERING COLUMN LOCK AFT
RESOLUTION ABSTRACT-

UCC CODE 1——

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2——~-

UCC-2 DEBCRIPTION—

ucC CODE 3——-o

UCC-3 DEECRIPTION---

DB/17/2002 14:44:61 8BD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_ NUMBER OF DAYS VEHICLE IN DEALERESHIP FOR BAME CONDITION
_N_Y /N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION} JUORGE SALINAS
GUETOMER CONCERN - THE STEERING GOLUMN IS LOCKED

DEALER COMMENTSIIAGNOSIS {(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

JORGE SAID THEY DID THE CAMPAIGN 01044, JORGE WANTED TO KNOW IF THE FLOW
CHART WILL STILL WORK.

TAC RECOMMENDATION -

ADVISED WE DO NOT HAVE ANY REVISED FOR CHARTS FOR THIS CAR.
1 FOLLOW THE FLOW CHART,

08M7/2002 14:44:51 HISTORY - ERMAN

EA02-031 / GM22(C Page 1 afd




04417370

Prge 1 ofd
GENERAL MOTORPF CORFORATION
CHEVROLET NIVIBIOK
" GM REBTRICTED
CUSTOMER :
ADDRESE : HONOLULO , HI ...
HOME PHONE:
OASE NDMBER: 04417378 VIN: 161¥Y1308X5134213
MIDEL YERR: 1899

DATE OPENRD: 32001-05-04 EERIEE: CORVETTE HARDTOR
DATE CLOBED: 2001-09-17 MILEAGE: 15000
BOURCE : DELIVERY DATE:
BRC TYPE: ADR No PEALER NAME: CUTTER CHEVROLET
BRCT PARENT: 04417377 DAALER APDREAH;1351 KAPIOLANI BLVD, , BONOLULU,HI,96814,UBh

FERER TS ddddidkbik kb b dd et FQPNERAL CASE INFORMATICONYSSawsdkhhddh b ddadbhaddiddrs

M9l Bteering Gensral Other
1 RHEPAIR ATTEMPT (8) locked vp, 1 repair

755 Protecticn Flan Adminiatraticn {OM Purchage) Customer Satisfaction
0 REFAIR ATTEMPT (5} BHE came

DLR - (BDA) ATT-1066
FEREER ARk h kb bk d kb kb FQORR HIBTORY 4wtk d kA ittt R AN AN R A AAAR T AR AT TN

.mn received dtate Arb filing, cust states has bhad one lesus w/stesring wheel lockup and
aseks repurchase. CTRM started hazrd file, wil call deAlership for repmir info - RAngus
Barre//BRC/ADR/TPA/57407; 0 3£0531303
2001~-065-04

orm called Cutkear dsalership at (B0B) 946-8311 - wag ndv that veh was in for isgus with
stearing and haa bean repaired, faxing RO to ma for bard file copy. sngus barra/carm/tampa;
Oy 380543801

A001-08-05

crm called cust - he atates that te veh stearing column locked in Peb and he followed
instyuetions on display and this unlocked it - later it locked up while parking snd so the
veh was taken to dealership - veh waa repaired. Now oust etstes ke has heardthat 20% of
corvetes have this problem repetitively he states has besn en tha intarmet and found others
with this prob and sesks repurchase/raplacement ax ha fasle it might happen again avan
though the veh has been repaired and currently sxhibits no sysptomm or problems. CRM adv
cyust I do not think his veh mets any of the requirsments for the mtate laws, and that our
comitment is to regpalr if any future probe - offerzed 50/60 M3 to resclve - cust stetes
will copmider this. angus bars/adr/brc/tpa/57407; 0; 360626246

2001-08-08

crm called BBEB and apoke w/Dawn - oust cannot pursus throogh EBB if no currwnt prob
exhibited. Angus Barrs/; 0; 360827603
2001-08-10

rec'd data from BER on the cust re-opening case. Angus Earrs/ERC/RCR/tampa/57407; 04
66315070

) 00l1-08~15

crm caled cust mad he has appt 10 days from now - seaks ramtal until then dua o his eafaty

concen - I adv I will tyy to expadite and arzsnge sarlisxr. CRM to cmll towmorrow - Angua

baryes/BRC/ADR/ TAMPA/57407; 0; 366773A6L
2001 ~0R=16




D4d17378
Pagn2 of 4

crm oalled dealershi[p - evemanager Kippen not available, cut of shop, sseigtant manager
unavailable, wy request to arrangs an sarlier appointment i& not possible as no one has
autharity to addrass this and no one there can advise ma how to arrangs whatl need. (BM left
nsg for AVM that I have no ability to provids any resclution throush the deslsxship, I have
nn meang to procure the documents I nesd when dealing with the dealarships, this matter im
out of wy control and my only suggestion is repurchass the vehicle as i carmot resclve
anything at thie time. angus Barrs/BRC/ADR/TAMPA/S57407; 0; 166850362

2001-0B-31

EBVIBRWED FILE AND AGREE WITH GMPR
PAT BURCHAM/BRC TM/TAMPA; 0; 3673285182
2001-08-22

CRM RREOEIVED OALL FROM CUBTOMER THAT HE WILL HOT PROVIDE A CREDIT CARD FOR DEPOSIT ON THIS
VEEICLE - CUST STATES HE HAS RENTED A VERH REFORE USING A CREDIT CARD BUT HE WILL MOT FROVIDH
ONE FOR THIE - ORM ADV I EXPECT NO CHARGES TD ACCRUE, THIS IS5 SECURITYDEFOBIT AND IN
ADDITION IF ANY CHARGEE ACCRIE 1 WILL REIMBURSE - COST THEMN STATES K@ HAS KO CREDIT CARD OR
CASH AND WANTE DS TO COVER - CEM ADV I HAVE KO AUTHURITY TO MAKE RENTAL AGENCY CHANGE POLICY
AND GM CANNGT FROVIDE THIS. CUST STATES HE WILL GO TO BBRR THEN, CRM ADV ALL OFPHRE ARH
RESCINDED NO ALL DEALS COFF. RNGUS BARRS/BRC/ADR/TAMPAR/E7407; 0; 3673I&Z007

2001-08-322

DESTROYAD GMPP - VOID ISSAUANCE.
PAT BURCHAM/DRC TM/TAMPA; 0; 36737054%
2001-05-13

erm provided opportunity for repair, ust refused xspalr dus to rental veh policy. Came
cloasd. All offers refused by customar so are revoksd. hkngus Barzrs/BRC/RDR/TRMEA/S7407; 0;

359356742
.Zﬂﬂl-ﬂﬂ-l‘?
rexecutive summaryysrs
cust refused offer of repalir/gmpp
curt not ellglble for repurohase.
close file, no follow up raquired
Angus Barrs/BRC/ADR/TAMPA/STLOT; 0; 369606966
CHAPMAN, AWTHOWY

FEPRR R R R R R R ARk kb PAR THPORMATION e e vk bbbkt bk kP d AT TSNS NAAA N

INCIDENT DATE!: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER HAME : DRIVER AOGH:
DRIVER DIBABILITY )

OHNER DEECRTIPTTION:

ALLECED DHFRCTLIVE COMPONENT

INCTDENT REEDLT:

POLICE RHPORTH ROAD CONDITION: ROAD EURPACE:
NUMBER OF FEOVFLE: 9 BODY TNITRY:
IRJURIES:

@ . oo vemzcie v

HUMBER OF VEHICLEH: 0
FROPERTY DAMAGE:

WAl VEHICLEH YNSURED: INGURRHCE COMPANY HAME:




 V—

MATRTENANCE LOCATION.
CURRENT LOCRTION OF VERICLE:
FOTIFY HAME:

WAEB VEHICLE INSPRCTED:
MILERIR AT INSPECTIONM:
HHERE HAB INSPECTION DOME:

NAE VEHICLE ROAD TRETED;:
ROAD TEET DEECRIPTION:
ROUAD THST EBBULT:

COMP INSFECTED:
INVESTIGATIVE HUMMARY :
PAR BTATUE:

INEURANCE CCMEANY ADDREBS :

AROENT NAME:
AGENT PHCNE HUMBER:

INSPECTCRS NAME: INSPECTION DATE:

4417278
Pagn 3 of 4

Sl kA R A ek ik ek kR kR A PAR THRORMATTONS ARAAAAARAS A S ARAAARAA bbb ek d b el

PHOME HIMBER :

.PRDD'IJE'.E CODE:
BHAINE TYPE:

MILERGE & BUY-BACK: 0
MERP:

CEPRECTATICN;
UBRIRADE 1
APTBRMAREET 1
LAMRSH THRM:
DAMAOR :

OTRER :

BRANTH «
ADCOURT NUMBER.)
INTEREET RATE:

ACCOUNT BALANCE
LEGAL :

DEALER ADMINIBTEATION:
RELEASE :

REPLACEMENT VIN:

THAHNBACTION:

FAX MNUMBER.

BODY TYFE:

TRIM:
TRANSMISAICON «
VEHICLE DRIVRRELE:
BRC WARRANTY LATR:
MADA: 0

INTEREST FPRID:
DEALER RUYOUT:

LE3RL TYPE:
LEMON LAM:

VBHICLE DHSTTHATTON .

LTEN PAYOFF:
TITLE BRAND:

A EerEw TR I r AN R NRODTLY TR IIRY e dr v e e o b s s sy o s ok o o o o ol o ok o ol ok ok ol sl e dededededr

HUMBHR OF INJURIES: 0O

.m:
HAME ;
ADDREBE: ,
CITY/STRTR: .
FHONE NUMBXIR:
SHATING POSITION:

RESTHAINT:

LOCRTION -




04417378

Page 4 of 4
TYPE OF IMJURY:
TREATED : IF EQ, WHERE:

I whdwdrdbbrbdddd ittt et et v w s ANY TNPORMATIONSEXT A A T Fd bbb bbbk N AN NN NN Nk ddd

EATERNAL CRSE NUMBEER: chv0166238 DATE:
TITLE HAMES:

BUOIMEOA: X ¥ BUSTNESS: D
ACCILENT: X DATE QF ACCIDENT:
DESCRIPTION OF DAMROE:

FURCHASE/LEASE: 1 DATE OF PURCHASE/LERSE:
NILEAGE AT PURCHAOR: 1 PURCHASE/LERSE AS:

PORE OWNER HAVE POEESSION OF VEBHICLE: Y
REBOLUTICH HOUGHT: cust seehs rapurchase/no current concersn., cuat worried that problam

"might® recur

FARARAARANAEAANENNANNANEANNNAERC CONTACT INFORMATTON®T®® ¥ ¥ ddrd bk ik b st e e e de e e e o

WAME : CONTACT NIMBER : 1
COMPANY : CONTACT TYFE:

CONTACT PHONE:
ADDRRES 1




TECHNICAL ASSISTANCE SYSTEM

*4% M RESTRICTED ***
Casme Ne: 4764404 VIN Nunbur: 1R1YY1208Y51056406
Dave Opsnod: 3/24/3001 Modri Yoar: 2000
Deis Closod: /1172001 Serias: Corvetle
Dexler Codes Bua15s MEeage: 1580
Adiress: DICK GENTHE CHEVROLESOUTHGATE Stasm Al

SYMPTOM ABSTRACT— COLUMN LOCK GOLUMN WILL NOT LOCK
RESCLUTION ABSTRACT- IGNIT LOCK CYL RPL

LCC CODE1
UCC-1 DESCRIPTION— STEERING
UcCGC CODE 2
UCC-2 DESCRIPTION—
UcC CODE 3=
UCC-3 DESCRIPTION—

05/24/2001 16:37:11 SBD TEMPLATE - DIEHL

STRATEGY BASED DIAGNOSTICS

2__NUMBER OF TMES IN FOR THE SAME CONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (YN} I8 THE VEHICLE IN THE DEALERSHIP

N_(¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES LIST)
Y__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
N___{(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (YN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N__ {¥/N) &M BEARCH COMPLETED (IF YES, LIST SECTION, PG.)

Y__ (YMN) BULLETIN OR P| 3EARCH PERFORMED:

Y__(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS BYMPTOM DESCRIFTION (IF NO
LIST)

Y__ (Y/N) CONDITION DETALR (LIST DTC'S, ETC.}

Y__ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.) ION LOCK CYL
0N24/2001 18:37:11 HISTORY - DIEHL

DLR TECH GREG STS THAT THE IGNITION WILL UNLOCK BUT WILL NOT LOCK ON A
NON ELECTRONIC TILT STEERING COLUMN WITH MANUAL TRANS.

HAVE REPLACED THE LOCK CYLINDER

THERE ARE NO CODES

EA02-031 / GMI2C Pagelofd




TAC ADVISES TO INSPECT GROUND SPLICE PACK SP201

EA92-031 / GM21C F




TECHNICAL ASSISTANCE SYSTEM

*24 GM RESTRICTED ***
Cosz No: 4937817 VIN Number: 16 1YYI 2685107011
Dot Opened: 8372001 Model Fear: 2000
D Claged; 832001 Series: Corveile
Desler Code: Bio243 Milsags: 28334
Addresz; MAROONE CHEVROLET OFGREENACRES  gyuys- A

SYMPTOM ABSTRACT— COLUMN LOCK MANLIAL MT TRANSMISSION RSE VME FP
RESOLUTION ABSTRACT- INTERIOR/REAR COMPARTMENT LIGHTING

uce CODE \——

UCC-1 DESCRIPTION— STEERING

UCC CODE 2mas e

LICC-2 DESCRIPTION—

UcC CODE3————

LCC-3 DESCRIPTION—

08/03/2001 10:37:13 SBD TEMPLATE - CRUMB
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX})

1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALEREBHIP FOR SAME CONDITION

_Y_ (YM) |5 THE VEHICLE IN THE DEALERSHIP

_N_{YM) I8 THE YEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES
_Y_{YIN) CAN COMPLAINT BE DUPLICATED

_N_ (YM) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YMN) CAN YOL) ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFCRMATION SEARCH COMPLETED

_Y_(¥/N) BULLETIN OR P| SEARCH PERFORMED

_Y_(Y/N) I3 THE CUSTOMER CONCERN THE SAME A8 SYMPTOM DESCRIPTION
_N_(¥/N} ARE THERE ANY DTC'S

_Y_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

03/03/2001 10:37:13 HISTORY - CRUMB

MARK HAS PERFORMED CAMPAIGN 01044 AND STATES THE STEERING COLUMN ME3SAQE
IS DISPLAYED AND THE COLUMN DOES NOT UNLOCK, HE STATES THERE 13 NO POWER
ON STEERING COLUMN UNLOCK CIRCUIT, HE HAS REPLACED THE BCM. HE STATES THE
GIRCUIT1804 IS NOT SHORTED TG GROUND.

ADVISED TO CHECK ALL BCM FUSES,

EAN2-031 / GM22C Fage 1 of }




08/03/2001 12:3%:21 MAPES = GASE UPDATE

e EALER CONTACT NAME AND POSITION™ "+
MARK POITRAS - TECH

“RESLULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC*.
HE SAID THE FUBE ARE GODD HE HAS REPLACED THE BECM AND HE |8 STILL NOT
GETTING GROUND AT A8 ON 8CM.

NEW RECOMMENDAT IONSed i

TALKING WITH HIM | FOUND HE |9 BACK PROBING AT THE BCM | TOLD HIM TO
REMOQVE AS AND TEST AT THE BCM TERM TS SELF.

DEA02001 13:48:50 ROWE -

FIELD PRODUCT REPORT

_N_(Y/N) RESPONSE REQUESTED BY FIELD ENGINEER
VME # AND NODE: 404082-8303

DATE: 8/3/01
FFR ORIGINATOR: LARRY ROWE, REE SE REGION
LOCATION: SOUTH FLORIDA

WHO WAS CONTACTED
MATRIX GROUP: F/Y CAR

CONDITION: STEERING COLUMN WIL NOT UNLOCK, MESSAGE DISPLAYED, AFTER
PERFORMING CAMPAING 01044, VEHICLE I8 EQUIPPED WITH MANUAL TRANS, COLUMN
LOGK FUNCTION STILL REQUIRED FOLLOWING CAMPAIGN COMPLETION BUT THI2 ONE

DOESNT WORK,
CAUSE: CAMPAIGN PART JUMPER HARNESS HAD A LOOSE PIN ON PURFLE WIRE

INSTALLED INTC BCM PIN AS,
CORRECTION: REPLACE TERMINAL CN JUMPER HARNESS PART.

RSE WAS AT THE DEALER FOR ANOTHER CASE WHEN TECH MADE HI2 LAST CALL TO

- TAC. | REVIEWED WHAT HE HAD DONE AND CONCURRED WITH THE ADVISE GIVEN. WE
CHECKED THE TERMINAL AND THERE WAS NO PATH TQ GROUND FROM THE CONNECTOR
PIN WHILE BACKPROBING. WE REMOVED THE TERMINAL AND IT WAS SPREAD OPEN. WE'
CHECKED THE BCM PIN AND IT WAS OK. REPLACED THE TERMINAL END AND THE

SYSTEM NOW WORKS PROPERLY.

TYPE OF VEHICLE USE (LE. MAIL DELIVERY): PERSONAL USE.
_N_{Y/N) UPFITTED VEHICLE

EA02-831 7 GM22C ' P




BUILDER

_N_ {¥Y/N) MODIFIED FROM FRODUCTION STANDARDS
. BPECIAL GM RPO CODES

ADDITIONAL VINS (LIET BELOW)

PART NUMBER

PART DISPOSITION

PART DATE CODES

_N_ (¥/N} PHOTO TAKEN
LABOR OPERATION

_N_ (Y/N) BAFETY APPLICABLE

TYPE OF IBSUE, BFLECT ONE
__ ENGINEERING
—_SERVICE

PLANT

_X_SUPPLIER

EA02-831 /7 GM22C PagnSef)
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Page 1 of 3
annnnn MOT
CHEVROLE DT

'II' GM RESGTRICTERD
i
ADDREDAD : Daytona Beach
L

oRrs CORPORATION
T YVISBION

EOME PHONE:

CAEE NUMEER: 1-1316435165 VIN: 181Y¥YY12a9X5107632
MODEL YEARR: 139%

DATE QFBNED: 2003-05-02 HERIEH « corvatie

DRTE CLOSED+ 2003-09-03 MILERARE: 103000, 0000000

SOURCE : Fhone DELIVERY DATE:

BREC TYPE: N/RNo DEALER HAME:

ERC PARHNT: DEALRR ADDREBE:

AnRR kAR AR AR AR R a d AR JENERAL OAER INFORMATION®®edhddoordddddunncdnddeebrbhdhs

M4l Column J Ignition Lock / Parts
0 REPAIR RTIRMFT(5) sticks

AEERRTTERRERERARRA AR A ARNA NG A AR R A AAYORN HISTORY *vd bbb drnwrwddbrnwbbbdenwwrddddrrereesy

cakl: ; 2003-05-0G2

.znua D902
Bervice Requegt bas beesn Cloded Batisflied.; ; 2003-09-03

Sk kbR bbb d bbb h bbb e DAR TNEORMATTICM b d bk ddd bl d b kbbb b il b ok kol ok

INCIDENT DATE: IRCIDENT TIME)
INCIDENT LOCATIOCM '

DRIVER NAME DRIVER RAGE:
DRIVER DISABILITY:

OMNHR DHBCRIFTION

ALLROED DEPECTIVE CXOMBONERT:

INCIDENT RESULT:

POLICE REPORT: ROAD QOMDITICN: ROAD BURFACE:
WOMBER OF PEOPLE: BODY INJURY:
IRIURIES :

HWAB AMDTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

FROFERTY DAMAGE :

.lﬂ VEHICLE INOURED: INSURANCE COMPANY MRAME:
INBDURANCE COMEPRNY ADDREES:
AQENT NAMH:
MIENT PBONE HUMBER:
MORE INPORMATION:
MAINTENANCE LOCATION:




CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

.lma VEHICLE INSPECTED:

MILEAGR AT INSPECTION
WHERE WAS INBPECTION DONE:

¥h8 VEHICLE ROAD TEBTED:
ROAD TRAT DEACRIPTION:
ROAD TEST RESTULT:

OOMER INSPECOTRED ¢
INVRATIGATIVE STHMARY:
BAR BTATUH:

INEPECTORD MAME: INSPBCTION DATE:

1-136439165
Prgs 2 of 3

RERERRERRNRENRSITENTTERNNTE AR r e w2 DAR INPORMATIONSwwweed st drddibd i bk kd ek adw e nnnihh

BRTRCR +
REQITRAT TYFEr
REPITRCHASE REASON:

DEALER BAC:
DEALER MNAME:
DEALER ADDRBES: , ,
CONTACT:

PHONB HIMBHE:
PRODDCT CODE:

ENGINE TYPE!:

MILEAGE @ BUY-BACK: 0

.HBRP :

DEPRECIATION :
UPURADE

REPLACHMENT VIN:

TRANBACTICHN :

FAX HUMRER:

BODY TYPH:

TRINM:
TRANSMISSION
VERICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

HALES TRX:

INTEREST DAID:
DEALER BOYOUT:

LEGAL TYPE:
LEMON LAN:

VEHICLE DBSTINATION:
LIEN PAYOPF:

TITLE BRAND:

kbbb rbAr bbbk bbb bbb bbb d T rRARNTTY THIDRY® %0 dededed dededed b b od o ododededs dedede e e el e e e it A A0

FUMBBR OF INJURIBH: D
COMMENTS :

HAME:
ADDREEE: ,
CITY/BTATE: ,
NOMRBER :
EATING POBITION:
™PE OF INJURY:
TREATED:

RESTRAINT:

iF 80, WHERE:

LOCATION :

A i W iy 0 e ol i o ol o o ol i o e o e ol o ol e e e -.m MTIomtiiii--ti-ii-iiii**ﬂ o e e i e e i e o o o o o o




1136439163

Page 3 of 3
EXTERNAL CASE NUMBER: DATR:
TITLE MAMES:
BUTRINEBB : ¥ RUSINESS: O
ACUIDENT : DATE OF ACCIDENT:
DRACRIPTION OF DAMAGE:
PURCHASE/LBASE: 0 DATE OF FURCHASE/LEASE:
MILBRGAR AT PURCHREE: D PURCHASE/LEREE AS:

DPOES OWMER HAVE POEEHBEION OF VEHICLE:
REOCLUTION SOUGHT:

LA AL R EL I LR LYY Y] .*******m CONTACT INFORMATION * b i bbbkt mbknnAitad ih bbbk e e ek Ry

WAME : COMNTACT HIMBER : 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHOMEr
ADDRRES
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ERALL QRS
CHETYT T

HOoT L)
ROLE DIV

. g M EEETRICTED
CUSTOMER
ADDRRSE 1 perroIT ., Mr INDEE
HONE FHONE:

CASE MIMBEE: 0130%945B VIN: 181 YY1209X5112736
MODEL YERR: 1599
DATE OPHNED: 2000-08-11 SERIES: HOT FOUHD
DATE CLOOED: 2001-D5-22 MILEMIE : 22000
BOURCE : Phone DELIVERY DATE:
BRC TYPR) ¥a DEALER MAME: TENNYEON CHEVROLERT INC
BRC PARENT: DEALER ADDRESS:32570 PLYMOUTH RD, , LIVONLIR,MI,4Bl150,D8A

kkkwh kbbb Rk Akt A FGENERAT, CASE THEORMATIORS 8 b by de i i 0 i e iy e e e e e oo sl o

MOl Steering General Broken

i REPAIR ATTEMPT(E) CUST STATES THIS IS THIX THIRD X THAT THE
ATREERING HAS LOUKED UP O HIM, CUAT IB

T53 950 Executive Lins (GM Cares Line) Dthar

1 REPATR ATTEMPT(E) cugt states veh in demler

ZXCESE REPAIRS--60 DAYS PLUS/KEFT FOR 1 MONTH OWNE TIME--STILL HAVING CONCERN
.iiiiiiiiii**ii*iiiiiiiiiiiiii*ﬁ***iimﬂ HISTORTA® kbt bbb dhdhddd bbb bbb bbb bbb bhd

CUBT BTATER THAT THIZ IF THE 3RD X THAT HE FAS HAD VEH IN FOR STEERING LOCKING UP BUT IT HAS
HAPDPENED MORE BUT EVENTDALLY OAME UNLOCOERD. CUST STATES HARGHNED IN TRAPFIC AND STATES WILL
HOT JEPOARDIEE HIS FAMILY NOR HIMSELF ANY LONAER W/ VEH . CUST FRELEVEH UNAAFE AND DUE TO
THIS AND MANY OTHER BRRAIRZ, CUST FEELES THIS VEH PALLE UNDER LEMOW LAW. CRM ADVIARD COST THAT
EVC KBUR WOULD BE TOMNTACTED. STEVE, SVC MGR, STATED THAT HE HAS ROT BHHN ABLE TO REBACH HIA
AVH FPOR OVEF 2 WEHES AND THAT SHE HAS NOT BEEN RETURNING PHONE CALLS. ETEVE JTATHEH THAT HE
HAE CONTACTED DENNIS CHHCHNNESY, HER MGER, RAD HAS FOT HEARD BRCK FROM HIM FOR GVER A WEEE
HITHER. CRM ATTEMPTED TC CONTACT AREA REP, CHRISTINE HINES ALSO, AND HER MATILAROX I3 PFULL HO
CANNOT LEAVE MBGH. CRN ADVISED CUST TO PURBDE OTHER AVENUES PFOR SATIE PACTION SINCE DLROHP
WHERE FE LEASED VEH I8 STATING CANNOT AREIET CUET AT THIF TIME--DUE TO STATUS OF ARHA RER.;
0; 335726162

2000=-08-25

Cust states that ha dowss not want the car anymora becauss it ips dangerous and doss not want
to jepordize his fanlly. Cust atates that the dlr tried fixing it many tizes and doss not
want to take any more riske in having the steering column being locked.CRM laft massage with
Tennyscn 41r and asked the sva mgr to call we back and to contact the avm 1 tha dlr can't
fix tha problasn. Eyu Choi/pdwx.:; 0; 3350053859

4000-10-16 .

CREM elowing £1le untill the svc mgr calls CAC. Eyu Chol/pdx.; 0; 340562103
2001-031-21

This ouptomer concacted Dave Psacy, Erand Manager, Quality Corvetts steting that his vehicle
is oncw again io the dealership and fesls he has not besan provided adeguate quetomer
sssistance. EXEC Cac please concact NG o discusa hias
‘mcum. I balisva this customer is going to regquest a rapurchass, however, I 4o pot
belisve 2 repurchase io warranted. Pleams ba aware that from discussiom with the Service
Manager, the ownar may not be the driver of the vehic¢le - pleass reivew and handled as
appropriate. Thank you M. Kingston Detroik.; 0; 354038145
2001-03-21




01309438

Fuge 2 of 4
EAAEAARRANTRAERE PR PAR N AA NS AR A NNN G R w e v v A EEROUTIVE OFFICE
mm**i**iiiiiiiii‘Hllifi.iii.*......"
EXRC CONTACTED TEE CUSTOMER AND WAS ADVISED THAT TEE VEHICLE EAS AHD 1} STEERING COLUMN LOCES
REPLACED IN THE VEHICLE. THE CUSTOMER BTATES THAT THEBXEARET SYETEM HAD TO BE REPALCED AND
THAT THE HE AND AIE FAMILY KO LONGER FEEL COMPORTABLE IN THH VEHICLE. THERE CUSTOMER BYRTES
THAT THE LAST TIME THE STEERING COLUMH LOCK FAILED THAT HE HAS DRIVING THE VEHICLE L
APPROACHING A OFF RAMP ANO THAT HE COULD BREARLY STOP THE VBRICLE AMD THAT HE HLD
IN REVERSH. THR CUSTOMER BTATES THAT HIE LEASE I8 UF IK HOVEMEAR OF THIE YERR ANRND
EEEXE OUT OF THE VEHICLA. HAXHC ADVISHD THE CDETOMER THAT HE WOULL CONTACT THR EM
DEALERSHIP AND RESEARCH HIS CONCERENA AND THAT HE WODLD CONTACT THE CUDIOMER BACK
AT 11:00AM. AT HIE BOME NUMBER. THE CUSTOMER ACRERHD TO THIS. MICHAEL THOMAS//EXEC CAC; 0;
354047410 .
2001-03-21

EE

IT
HR

i

EXYEC ADVIBEE THAT A VHME WAS LAPT POR ATHVE CLEMENT THE 8M, AT LES STANPORD DRALER ASKING PR
INFORMATION IN REGARDE TC THE CUSTOMERS COMCHRNE AND THE CUBTOMERE REPAIR HISTURY AND DRYS
OUT OF EERVICE. MICHREL THOMAS//EXEC CAC: 0; 154049007

2001-03-21

EXEC ADVIBES THAT A MESSGAGE WAS LEFT FOR THH AVM OF THE SELLTHG DEALER, THE AVM NAME I8
CHARLES BOMNICI AT 630052 VME Bd45. EXEC LEFT A DETATL MESARGE ADVISTHCG OF WHAT THE CUSTOMER
I& SAEXING AND WMAT THE CUSTOMERS CONCHWERNES HAVE BHEN. MICHARL THOMAS//EXEC CAC; 0;
354057033

2001-02-22

EXEC ADVISES THAT HE APORM TO CHARLEA BONNOI, AVM WHOM ADVISED THAT RHFURCHAER WOULDL HOT BH
A VIABLE OPTION FROM HIEZ ROINT OF VIEW AND THAT I SHOULD CONTALCT THR AVM, ROBRERT PORCHLL
THAT 15 CURRENTLY WORKING WITH THIS DEALERARIF. EXEC THANKED AMD WILL PURSDE THIE. MICHAEL
THONAR/ /EKEC CRC) Oy 354146742

.iﬂ'nl d3-23
EXEC ADVIEEE THAT A VME WAS LEPT FOR THE AVM, ROBHRT PURCHLL AT S3093 VME 8257. MICHARL
TBOMAE/ /EXEC CRC; 0; 354147007
1001-0%-23

EXEC ADVIBEE THAT TEE AVM, FOR TENNYSCN CHEVY CALLED AND BTATES THAT AFTER FURTHER REVIEW
THAT A REFURCHASE OF THIS VEEICLE IS NOT AN OPTION AND THAT WE WOULD WORK WITHIN THE TERMS
OF THE WARRANTY. THE AVM, ROBART PURCHELL ALSC ATATEA THAT HE WAE ADVISEDEY STEVE CLEMENT THR
TEAT THE CUSTOMERE VEHICLE I@ WOT THAT WELL MATNTAIMES AND THAT THE REAR TIRES ARE WORN.
EXEC THANKED THE AVM, AND ADVIGED THAT HE WOUDL REITERATE THAT THERE WOULD EE N0 REPURCHASE
TO THE CUSTOMER. MTCHARL THOMAE//EXEC CRC; 0; 354151197

2001-03-23

EXEC TRIED TO CONTACT THE CUSTOMER AT 11:00AM RND THE CUSTOMBR FHOME RANG BUSY. BAEC WILL
TRY AGATE. MICHARL THBOMAE//EXEC CAC; D; 3154214B55
3001-03-23

EXEC CONTACTHD THA CUSTOMER AND ADVIEED THAT WE WOULD NOT REPURCHASH THH VEHICLE COR
TERMINATE EIR LEASE. EXEC ADVISED TEAT WE WOULD BOREK UNDAR THE TERME OF HIS WARRANTY. THE
CUATOMER STATES THAT BIE UPSET BUT THAT HE UNDBRETRNDE. RXBC ADVISES CLOBINO THEFILE.
MICHARL, THOMAB//EXEC CAC; 0; 354215287

2001-05-22

EXRC CONTACTED THA DEALBRRSEIP AND SPOKE TO THE §M, AND HE ADVISES TEAT THRE CISTOMBR WAB IN

FOR A CATALITIC CONVERTER REPLACEMENT AND THAT WAS ALL. THE SN ADVISES THAT TEE CUSTOMERS

VEHRICLE WAS RIDDEN HARD AND THAT HE STILL HAD KO REPLACED THE WORN TIRRSZ.BXEC THANKAD FOR
.:n INFORMATION. MICEAEL THOMAS///BXBC CAC; 0; 355403128

001-05-22

EXEC CONTACTED MARY KIMGATON RAMD ADVIEED OF THE EITUATEON. MICHABL THOMRS//BEXBC CRC; O:
359403408
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MR R A RERE R NE RN R AR AR A RNN P CDAR INFORMATIONS AR RN EAARANARAANRAN AR RSN DRGSR TR b o

INCIDENT DATE: INCIDENT TINE:
.nrcmm LOCATION:
TDRIVHER MAME: DEIVER AGE:

DRIVER DISABRILITY:

ONNER DRESCRIPTION:

ALLBGED DEPECTIVE COMBONENY':
THCIDNNT REEBULT:

POLICE REPORT: ROAD COMDITION: ROAD DURFRCR:
HUMBER OF PRQPLR: © BODY INJURY:
IRJORIES:

WAE ANOTHER VERICLE IRVOLVED:
OF VEHICLEE: 0

FROFERTY DAMMIE

WAS VEHICLE INEVURED: INBTRANCE COMPANY NAME:
INSOURANCE COMPANY ARDDRESS:
AJENT HAME:
AGENT PHONE NUMBHR

MCEE INFORMATION,

MAINTEMANCE LOCATION

CURRENT LOCATION OF VEHICLE:
l'l'hﬁw:rr:umn:

WAS VEHICLE INSFECTED: IHSPECTORS NAME: INAPRCTICN DATE:
MILEMIA AT INBPECTION: )
WAE- IWSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
FOAD TRET RESULT:

COMF INBPBCTHD ¢
INVERTIGATIVE BUMMARY:

PAR ATATUS
Fhk kT AT AR AT R AR b SDAR THFORMATION & o bbb bbb b d ok Mt kbbb b bk

BCAORCE | TRANSACTION
RECATRHAT TYRE)
EEFURCHAEE REASON:
DPRRLEER BARC)
DERLER WAME: .
DHALER ACCREBB: , , '
CONTACT: ,
PHONE NIMBER : FAXL NUMEEF :
: PRODOCT CODE: BODY TYPE:
' TRIM:
‘ ENQINE TYPE: TRANBNISSION:
VAHICLE DRIVEBABLE:
! ‘Im & BUY-BACK: O BRC MARBRANTY DATE:
5 MNORD: MRDA: O
BRALER TRY:
DEPRECTIATION:
UPIRRLE 1
AFTERMARFEET :

O



01309458

Fage 4 of 4
LEASE TERM:
DAMAGE =
OTHER :
BRANCH : HNAME:
ACCOUNT NUMBER :
INTEREBT RATE: INTERRZT PRIDP:

DBRLER BUYCUT:
ACCOUNT BALANCE

LEGAT: LEGAL TYRE:

LEMOH LANW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEARAE, LTIEN PAYOFP:

TITLE BRAND:
REPLACEMENT VIN:

EEE R E AT AAAANTAREARNP RN P v d+RODTLY INJORY VY VAR FAN AR kA A r AN TR PR R

HUMBER OF IMJURIES: O
COMMERTSE ¢

HAME : LOCATION:
ADDREEB: ,

CITY/ETATE: ,

PHONE HUMEER:

SEATING POBITION: RESTRAINT
TYPE OF IRJURY:
TRENTED : IF 80, WHERE:

EEREE RN PR kb h b r ke E AR E SR EEIANRE INFPORMATIORNA ARk ahnnn AR AR SRR AR &l d b ddr e e e e i

.B;me. CASE MUMBER, DATE:
TITLE MAMES:
BUSINESS:  BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:
PURCHASE/LEREE: O DATE OF FURCHASE/LEMSE:
HMILERGE AT PDRCHRSE: O MBILME AB1

DOEE OWHER HAVE POEESEION OF VEHICLE:
RREBOLUTION SQUGHT:

AT EA TR AARSAR SRR Ao h bk YRRC CONTADT INFORMATION = Eram b car r Ak r A XA XA AT AT T ENSEISPTY

HAME ; CONTACT NUMBER: 1
CONPANY 1 CONTACT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

“¥3 GM RESTRICTED "**
Cass Na: Ji53vsy VIN Numbar: 161YY1239X51 15861
Dats Openei: 1/22/2002 Meodel Year: 1059
Dl Clazed: Surier: Corvelts
Dealer Cody: BigIig Mitonge: 41595
RICK HENDRICK CHEVRODURHAM State: NC

Address:
Dexlor Fhone:
SYMPTOM ABSTRACT— LOCK STEERING COLUMN LOCKS AFTER 01044-A00178
RESOLUTION ARSTRACT-

UGC CODE
UCC-1 DESCRIFTION-— STEERING
ucc CODE 2———

UCC-2 DESCRIFTION—

UGG CODE 3-———o

UCC-3 DESCRIPTION—

04/22/2002 14:10:27 8BD TEMPLATE - BURKETT
STRATEGY BASED DIAGNQESTICS

—2_NUMBER OF TMES IN FOR THE SAME COMDITION
—&_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
N_Y /N IS THE YEHICLE MODIFIED/NON-PRCOUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) PAT FARMER=TECH
CUSTOMER CONGERN - STEERING COLUMN STILL LOCKS AFTER CAMPAIGN 01044

DEALER COMMENTS/DIAGNCSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8EARCH,
COMPARE TO LIKE VEHIGLE?)

COND INTERMITTENT / CHECKED WIRING CONNECTIONS / MANUAL TRANS.

TAC RECOMMENDATION - ADY DLR OF POSSIBLE GAUSES PER F/1 AD01782.

ADO1782A B-9-01 SUPERSEDES AD01762 8-3-01

CONDITION/COMPLAINT: VARIOUS ISSUES / QUESTIONS HAVE COME REGARDING
CORVETTE STEERING COLUMN LOCK CAMPAIIN 01044,

A REVISED CAMPAIGN & TECHNICAL SERVICE BULLETIN WiLL BE RELEASED SHORTLY.

1. BASIC EXPLANATION OF CAMPAIGN 01044.

2. TECH MAY STATE THAT AFTER PERFORMING 01044, THE "SERVICE COLUMN LOCK™
EAG2-031 / GM22C Page { of 2




MESSBAGE AFFEARS IN THE DIC.

3. TECH MAY INQUIRE ABCUT PERFORMMING 01044 ON VEHICLES THAT DO NOT FALL
IN THE VIN BEREAKS.

4. TECH MAY HAVE OTHER, MISCELLANECLS QUESTIONS REGARDING 01044,

CORRECTION/RECOMMEMNDATION:

1. CAMPAIGN (11044 WILL BASICALLY RECONFIBURE THE ELECTRONIC COLUMN LOCK
(ECL) SYSTEM ON ALL INVOLVED VEHICLES TO OPERATE THE SAME AS 2001 & NEWER
VEHICLES.

AUTOMATIC TRANSMISSION VEHICLES: THE ECL WILL BE PHYSICALLY DISABLED
WHILE THE BCM WILL BE MADE TO THINK IT |18 STILL FUNCTIONING, THEYB
STEERING COLUMN LOCIKING PLATE WILL BE REPLACFED WITH A CAM ORIENTATION
PLATE THAT WILL PREVENT ACTUAL LOCKING OF THE COLUMN BY THE ECL. THE ECL
WILL BE UNPLUGGED & THE BYPASS LATCH RELAY WILL BE PLUGGED INTO THE
HARNESS & THE ECL. THIS WILL, IN EFFECT, "FOOL" THE BCM.

MANUAL TRANSMISSION VEHICLES: THE ECL WILL BE REPLACED WITH AN IMPROVED
PARY. THE SINGLE POLE, SINGLE THROW (SPAT) ECL RELAY THAT IS EXTERNAL TO
THE BCM WILL BE REMLACED WITH A DCUBLE POLE, DOUBLE THROW {DPD
04/22/2002 14:10:27 HISTORY - BURKETT

DE/12002 14:54:38 MOSKWA - CALLER'S NAME (FIRST, LAST,

AND POSITION)

3_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—3_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

RESBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE GONGCERN)

STEERMNG COLUMN MESSAGE APPEARST AFTER YEHICLE HAS SET IN THE SUN FOR
SEVERAL HOURS.

MES3AGE WILL TURN OFF IF THE AAC IS RUN FOR 5 MINUTES.

NEW RECOMMENDATIONG
Pl ADO1782 - READ INSTRUCTIONS FOR STEERING COLUMN LOCK MESSAGE AFTER
CAMPAIGN 01044,

EA92-931 / GM22C Page 2 af2




TECHNICAL ASSISTANCE SYSTEM

"e+r CM RESTRICTED *%*
. Cass No: §77I875 VIN Number: 1G1YY1200X51 15182
Date Opened: Hi12003 Model Fear: 1969
Dats Chrsed: Serer Corvette
Aidress: PIESNER, INC. - HUNTHUNTSVILLE Stata ™
Denler Phons:
SYMPTOM ABSTRACT— COLUMN LOCK ETEERING STEERING COLUMN LOGK
RESOLUTION ABSTRACT-

UCC CODE 1mm—es

UCC-1 DESCRIPTION=— STEERING
UCC CODE 2———

UCC-2 DEBCRIPTION—

UGG CODE 3—-

UCC-3 DESCRIPTON—

M3 PROMPT TRANSFER TO STEERING GROUP

TAC RECCMMENDATION -
. 08/11/2003 15:16:02 HISTORY - SEALIE
08/11/2003 15:22:41 COLEMAN - CASE UPDATE

CALLER'S NAME (FIRST, LAST, AND POBITION) JESSIE CASTILLEJA

_1.. NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGQESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN) '

STATES THAT THE COLUMN WILL NOT UNLOCK AND THE SERVICE COLUMN LOCK
MESSAGE 1S DISPLAYED. TECH STATES THAT THERE ARE NO CODES,

NEW RECOMMENDATIONS _
TAC SUGGEST INSPECTING THE WIRING AND TERMINALS AND CHECK THE RELAY AND
ACTUATOR PER OTHER RELATED CASES.

EA02-031 / GM22C Poge 1 of 1




TECHNICAL ASSISTANCE SYSTEM

*% GM RESTRICTED ***
Case Ne: 5635807 VIN Number: TETYY12G0X5122843
Dute Opened: 33172002 Model Year: 1969
Duts Clozed: Seriex: Corvetie
Dealer Code: Bo7566 Moaye: 28248
Adress: CLASSIC CHEVROLET INGRAPEVINE Sater .,

Deater Phone:

SYMPTOM ABSTRALCT— COLUMN LOCK AD001 198 SBERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT-

UcC CODE 1——--

UCC-1 DESCRIFTION— STEERING

UCC CODE 2-ssmmmm=

UCC-2 DESCRIPTION—

uGeC CODE 3—

UCC-3 DESCRIPTION-—

05/31/2002 12:07:33 SBD TEMPLATE - LOFFRED

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
LANCE TIPTON / TECH

CUSTOMER CONCERN -
CUSTOMER ALLEQGES THAT THE STEERING COLUMN 15 LOCKED.

DEALER COMMENT&DIAGNOGIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8] SBEARCH,
COMPARE TO LIKE VEHICLET)

DEALER STATES HE HAS FOUND 3 CODE WITH ON BOARD L1016, L1084 & L1085,
PEALER STATES HE HAS FOUND A P1 ABOUT THOSE CODES.

DEALER STATES ANOTHER DEALER HAS DONE THE CAMPAIGN FOR THE STEERING
COLUMN.

TAC RECOMMENDATION -

TAC ADVISED TECH OF P) 4000119, THOSE CODES ARE CAUSED BY NORMAL
SOFTWARE.

ADVISED TECH TQ CHECK FOR POOR TERMINAL TENSION AT THE BCM PER OTHER

EA82-031 7 GMAIC

Page I of 3




CABES.

05/31/2002 12:07:33 HISTORY - LOFFREDI
083172002 13:29:11 COWGER

- CALLER'S NAME {FIRST, LAST, AND POSITION)
LANCE TIPTON -TECH

~1_NUMBER OF TIMEE [N FOR THE SAME CONDITION
1 NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

DLR STS HE CAN FEEL RELAY ENERGIZE WHEN KEY N INSTALLED BUT NOT WHEN
REMOVED ,

NEW RECOMMENDATIONS

ADV TECH TO MONITOR KEY INPUT IN BCM SEE IF WORKING CORRECTLY ADW TECH TO
WIGGLE KEY AND BEE IF STATL CHANGES .

DLR TO CALL BACK WITH UPDATE .

06/31/2002 13:58:16 KAY - CALLER'S NAME {FIRST, LAST,
AND POSITION)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH 8T8 IGNITIOCN SWITCH INPUT CHECKS OK WITH TEGH 2, TECH CALLING FOR
ADDITIONAL ASSISTANCE

NEW RECOMMENDATIONS
ADVISED TECH PER PF ADOOZ05{SERVICE LOCK)

CORRECTIONRECOMMENDATION: THE TEGH SHOULD FIRST BE ADVIBED TO FOLLOW
THE PROGEDURES OUTLINED [N APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1, CHECK BOTH 'A' PILLAR QROUNDS G201 8 G202,

2, CONNECT A TECH JI & CHECK THE IGNITION KEY INPUT/QUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'S (57 & 88) DO NOT UTILIZE
THE STERRING COLUMN LOCK RELAY. IN THOSE VEHICLE WO THE RELAY, YOU

- BAO-931 / GM2IC
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MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH IIl. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOGCK RELAY LOCATED NEXT TO THE BCM BY FLAGING
FINGERTIPS ON THE RELAY & FEEL IT
ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY I8 FUNCTIONING.

IF THE ARCVE DIAGNOSTICS INDICATE EVERYTHING 18 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMELY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NQ VIN BREAK PQINT3 TO
ASEIST IN IDENTIFICATION OF AN “OLDER" VERSION PART, Al.3C, THERE 19 NO

COSMETIC DIFFERENCE BETWEEN OLD & NEW PARTS. ANY PARTS OHTAINED FROM
GMEPO AFTER JUNE OF 2000 SHOULD BE THE LATEST.

EA-031 / GMI12C
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029193358
Fuge 1 0f3
BERAL HMHOT +]
CERVROLE DIV

"I’ ¥ REBTRICTED
COSTOMER :
ADDREBS 1 risco , ™
BOME FHONE:

OCREB C
T I

H
mw
Ha

CASE NUMBER: 025195E8 VIN: 1E1¥Y13G9X5122874
MODEL YEARR: 1225 )
DATE OPENED: 2001-01-18 OERIEE CORVETTE HARDIOP
DATE CLOBED: 2001-D1-18 MILBAGE :
HOTRCE . Phone DELIVERY DATE:
BRC TYPE: No DEALRE MAME: FRANE PARRA AUTCPLEX IHC
BRC PARENT: DHALHEF ADDREAH:1000 B AIRPORT FWY, , IRVING,TX, 75052, UUA

FEERESFE AR A A ARSI ERNRERER TR A AN S YIENERAL CASE INFORMATICKH o eAs et bu bt sk bk hrrreniy

T23 CHI Beply other

¢ REPAIR ATTEMPT(B) sarvice survey received on 1-18-01
HO1l Steering Gensral Othar

0 REPAIR ATTEMPT (B) stearing columm concarm

cal survey

iii‘liiiil‘iiiiiiiiiiiiiiiiiiiiiiiiii*m H:Em!*#i*t**tt**t'tt*‘-‘-‘-‘iiitiittittiittiit

recealvad doos on 1-18-01. quat states in survey that whes he went ot p/u his vehiala at
the dlrshp his stesrxing ocolumn waa looked and oould not pick up. cust states that it wae
then in the dlrshp -3 daye before it was repaired. orm trisd contacting cust and cust neob
available. crm left vee for oust to oontaot cae. NEXT CRM....plesass adviss cust that
aonceIns ars documsnted and see how things ars now. no futhar attantion nssded by this com.
andrea sens/pdx/cars; 0 348713387

AR Rh A E TR AT ERARAAAARTNEEER AT TP IPAR THEORNATION b bbb bbb bbb bbb b bbb e A e e e v A v vy

INCIDENT DATE: -INCIDENT TIME:
INCIDBNT LOCATION:

DRIVER HAME: DRIVER ROE:
DRIVER DISARILYTY:

ONNER DHECRIPTION:

ALLRGED DEFECTIVE CCOMBONENT :

INCIDHNT RESHULT1

FOLICE REPORT: RCAD CCMDITION: ROAD SURFACE 1
WUMEER OF FBOFLH: O HODY INJURY:
IRTURTREA

WAS ANCTHMR VHHICLE INVOLVED:
‘Ilhmunun OF VERTCLRS: 0

WAE VEHICLE INSURED: INSURANCH CCMEANY NAME:
INSURANCE CCMEANY ADLDRESH :




02919558
Page 2 of 3
AGENT MRME,
AGENT PRONE NUMBER.:
NORE INFORMATION:
HAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAB VEHICLE INSPECTED) INSPBECTORS NAME: INSPECTION LATE:
MILEAGE AT INRPECTION:
WAS INBFECTION DONE:

WAS VEHICLE ROAD TERATRD:
ROAD TEST DEHCRIPTION:
ROAL TEHT RESULT)

COMP INAPECTRD)
INVESTIGATIVE SUMMAREY:
TAR STATUE:

FAREARAEAANEARAF AT EARTA RN AN b r a4 DAR THPORMATIONE M R er bk kb e kR ke kT XA TA

BOURCE TRAESACTION :

REBGQUEST TYER:
REPATRCHAEE REASCH )

DBRLER BAC)
DEALER MAME
DEALER ADDREER, , ,

CONTRCT: .
PHINMNE NUNBER: FAL NEUMBER:
PRODUCT CODR: BODY TYPE:
TRIM:
.IH’I TYPE: TRANSMIBSICN:
YEHICLE DRIVEABLE:
MILERIE & BUY-BACK: 4 BRC WARRAMNTY DATE:
MBRP: NADAI D
SALES TAX:
DREFRECIATION :
UTPORADE =
AFTERMARKET «
LERHEE TERM':
CANAGE «
OTHHER:
BRRNCH: WAME :
ACCOUNT NUMBER:
INTERRAT RATE: INTEREBT PAID:

DEALER BUYOUT:

LBGATL LEJAL TYPE:

LEMCR LAW:
DERLER ADMINISTRATION: VRHICLE DEATTHATION:
RELERER 1 LIEN FAYOFT:

TITLE BRAND)

REPFLACEMHENT VIN:

wkbr bbb AR AN AR AR AR AN A AN AR AAAAAAREODTLY TN IURY A AR e n b A AR A AN AR AR AR A AN A R A AR A Ak

WUMERBER OF INJURIEBE: O
COMMENTSE =

.!Nlilt LLOCRTION:
RCURERB:

CITY/OTATE: .

FBONH NUMBER:

BEATING POSTITICN: HESTRATIY -
TYDE OF IMJURY: :



02019558

Page 3 of 3
TRERTED : IF 80, WEHERH:

.titfi*t*‘t-ti ik b r AT INFORMETION ™ * % bl dndededede i ode e o 0 0 i e r e o oie oie oie oy o o o o o o o o o o o

EXTERWAL ChSE NUMEBEER: DATE :
TITLE HAMES:

BUSTNERES: % BDBINESE: 0
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE,

PURCHASE/LEASE: 0 DATR OF PFURCHABE/LEABE:
MILEMIE AT PURCHASB: 0 PUORCHADE/LEARE AB:

DOES OWHER HAVE POSRHSION OF VEHICLH:
REBQLUTION BCAGHT:

Wk hdh kRSP SRYERCT CONTADT IRFORMATIONE S w e n b rdrhh bk ks sk A A A nn

JAME : CONTACT HTMBER r 1
COMPRITY : CONTACT TYPE:
CORNTACT PHOME:
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TECHNICAL ASSISTANCE SYSTEM

*o* GM RESTRICTED ***
Cuse N: 378504 VIN Number: 1Q1YY12GX5123961
Date Openod: 7/16/199¢ Modsl Yoar- 1099
Date Closed: 10/13/1999 Sertent Corveie
Dasler Code: BIS0S7 Miloage: 7702
Addraxx: CARFAGNO CHEVROLET FLYMOUTHME gy PA

SYMPTOM ABSTRACT— COLUMN LOCK STEERING INTERMIT LONG TIME TO LN
RESOLUTION ABSTRACT- TLT/TELE STEERING COLLIMN SWITCH - MOTOR ABSM
UCGC CODE 1
UCC-1 DESCRIPTION—- STEERING
ucC CODE 2——-

UCC-2 DESCRIPTION—

ucC CODE 34—

UCC-3 DESCRIPTION—

07/16/1680 11:05:26 SBD TEMPLATE - KLIMKOWSKI

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDATION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_[¥/N) |8 THE VEHICLE !N THE DEALERSHIP

_N_{YM) IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (IF YES
usm

_Y_(YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREG., HOT, GOLD, ETC.)
_Y__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) S\ SEARCH COMPLETED (F YES, LIST SECTION, PG.)

_Y_ (YiN) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{Y/N} 5 THE CUSTOMER CONCERN THE SAME AS SYMPTCM DESCRIFTION {IF NO
LIBT)

_Y_[Y/N) CONDITION DETAILS (LIST DTC'S, ETC.}

_Y_{YMN)DIAGNOSIS (PARTS REPLACED, VEH. HIETORY, ETG.)

07M6M009 11:05:28 HISTORY - KLIMKOWSK|

DLR STS IGNITION LOCK WILL NOT UNLOCK RITE AWAY INTERMIT. DLR 8T8 CK
WIRING , AND NO DTC'S. '

ADVIBED DLR TO REPLACE LOCK MOTOR PER PREVIOUS CABES

EA92-031 / GM22C Pagelof3



10/15/1099 13:1524 LEIBENGOOD = FAX CLOBING

REPLACED STEERING COLUMN LOCK ACTUATOR

EA02-031 r GMI2C
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1-10914308

Pagelofd
OERERAL MOTORR CORPORATION
CEHEVROLET DIVIEIAQN
. an REBTRICTEDRD
CUB'TOMER :
ADDRBRS Plantation .
. I
HOME FRONE:
ChSE NUMBER: 1-1051£308 VIN: 121YY13109X5124009
MODEL YEAR: 133%

DATHE OPEMED: J003-06-34 SERIBS: Corvetts
DATE CLOSED 3002-08-08 MILEAGH :
SOURCE 4 Survey DELIVERY DATRH:
BRC TYPE: N/ANo DEALER MAMNE : Latderhill Autos Investozrs I, Lle
BRC PAREBNT i DEALER ADDRRAS:1640 H State RA T (44l),Leuderhiil,PL,33313-
5814 ,USh

ARRRRRARREREARARAARTANNAw R b ¥ 2 JUNEEAL CASE INFORMATION*Fadrrrekdrsdbddbkhtdddnassnnan

M4l Column /7 Ignitien Lock / Parts
0 REPAIR ATTEMPT (3) gticke

ARRRARRRRERRRARRRARERAN IR R R AR NN AR ENNORE HIB TR o w v etk hh AN I AN AN R TN TN TR PR NN T

BURVEYS GENERAL Indexed 6/24/02 Boanned: 2002-06-31-20.05.26.000000, MSXDocNum: 0D217200359; ;
.Iﬂﬂi-ﬂ'?-*li
a002-07-13

Berviee Request Ownership has changed FROM: LONOT TO: HOLTHEL; ; 2082-07-12
2002-07-13

CEI; ; 2003-07-12
4¢02-97-12

fService Raguest has been Closed Satiefied.; ; 2002-07-12
2002-07-18 :

Seaaring oolunmy ; 100A-08-0€
A003-07-18

LM on VM; ; 2002-07-22
20C3-07-32

€k file for any updates.; ; 2902-07-22
2002-0%7-18

™ review and approval Jane Jochrane; ; 2002-07=19
2003=0%-18

Bervice Raguast Cumsrship has changed FROM: BOLTHEL TO: TORRJULI; ; 2002-07-1%
2002-07-22

.hqnc-t to spenk to srve dept; ; 2003-07-22
2002-07-24

i file for srvo advipor updates; ; J004=07-24
2A003-07-34
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LM for Mike Bumssey, srve mgr; ; 2002-07-324
2003 -07-38

Ck f£ila for srvo mgr updates.; ; 2002-07-29
2004-33-01

Request to speak to Mlke Busaey, mva mgr) ; 2002-08-01
2002 -08-01

HR4 10915308 / Need to speak to Mika Bussey; ; 2002-00-06
2002-08-0%

old cuptr ; 3002~08-05
2002=-08~-0§

fvc mgr, Mike Bummey 0ld ip and left detalled meg.y : 2002=-08-06
2002-04-08

Bexrvice Requeat has been Closed Satisfied.; ; 2002-0B-06

EREREEA A AN AAANAARAARNSSENENE S SDAR TRHFORMATTON St hddnkh bbb S bk bbb

INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER FAME: DRIVER AQE:
DRIVER DISABILITY:

‘ll'nwnln DEBCRIPTION:

ALLEBOHD DHFECTIVE COMPCHENT:

INCIDERT RESULT

POLICE REPORT: ROAD CQONDITION: ROAD SURFACE:
NTUMBER OF PECPLE, BODY THJURY:
INJURIES: )

WAS ANOTHER VEHICLE INVOLVED:
MUMBER OF VEHICLES: O

WAS YEHICLE INATRHD: INBTRANCE OOMBANY NAME:
IRBURANCE COMPANY ADDRESS
AGBHNT MAME:
AGENT PHONE NUMBER .

MORE INFORMATICH

MAINTEMANCE LOCRTION

CURRENT LOCRTION OF VYEHICLE:

NOTINFY MANE:

WAE VEHICLE IMEFECTED. INZPECTORS MAME: INERRCTION DATE:
NILERGH AT INSPECTION:
WHERE ¥AB INBPECTICH DOHR:

A VEHICLE RQAD TESTED:
ROAD TRST DESCRIFTION:
HOAD TEST REHULT:

COMP INBRPBEOTED
INVEETIGRATIVE EUMMARY:
FRAE HTATUS.
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SOURCE: TRANAACTION:
RACUBST TYPE:
EEPFURCHASE BRHEASON:

DERLER BRLC:
DEALER KAME:
DBALEBR ADDREES: , ,
COMTACT:
FHONE NUMBER FAX RUMBAR:
FRUDUCT CODE: BODY TYPR:
) TRINM:
ENEINE TYFH: TRANAMIBSION:
. YBHICLE DRIVEABLE:
MILEBARGH & BUY-BACK: O BERC HARRANTY DATE:
MERF: MAEA: 0
BALEE TAX:
DEPRECIATION:
TPGRALH :
AFTERMARKET :
LHRSE TERM:
DRAMAGE ©
OTHER
BRANCH HAME:
AROCHINT HUMBER:
INTEREET RATE: INTEREST PAID:

DEALER BUYOUT:

LEGAL: LEGAL TYPFH:
. LEMON LAW!
DEALER ADMIMNISTRATION: VEHICLE DBATINATION
RELBAGH LIBN PAYDPF).
TITLE BRRHD,

REPLACHMENT VIH,

ii-t*t‘l‘l‘l‘l‘l‘l--l'ﬁ-iiti**!***.'i"'i--mlhf INITRY *kh b hrhh A AL bbb Akirdh b hh bbb r v dddhd

NUMBRER oF INJURIEE: D
COMMENTS ;

HAME: - LOCRTICH:
ADDREEE: ,

CITY/ETATE: ,

PHONE NOMBER

BRATING POSBITION: " RESTHAINT:
TYPE OF INJURY:
TREATRD: IF BO, WHERE:

PEhEREh bk hh kbR E Yk kv e ALR THPORMATION S WA a kS b d b e kA h A x & Sk b kb b b N

EXTERYAL CASE NTMBER DATE

TITLE ¥AMES:

BUAINEES & BOBINEBB: 0

ACCIDENT: DATE OF ACCIDENT:

DEECRIPTION OF DAMAGR:

PURCHEASE/LEARE: O DATE OF PURCHASE/LEASEK:
.l:l:l..l.m: AT PURCHABH, O PURCHASE/LEABE AB:

DPOEE OWNER EAVN POBBSSION OF VEHICLN:
RESOLUTION BOUGHT,

ERREERARNRANAAAR AR db kb e ke aRN" (ONTACT ITHFORMATION Sk rrrbd b h b st ke s r ke b ow




.EDHPM H

CONTACT WUMBER. :

CONTACT TYPR:
CONTACT PHONE:

1-10916308
Page 4 of 4
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19, This was the second time within a week or 90 that my car broke down for the same
reaacn. Phil Smith supposedly repaired my vehicle the first timee around but 1 broke dowm
again & fow days Inter. K was ground 5pm and I was Jeaving work when I had to osll Phil
Soith 80 they couid come and ®w my car. 1 was told thet they could not get me a rental
untl] the following day, which sade it very difficult geeting home s beck to work the
FoBowing day. I was told to leave the car opon and the keys under the mat, since it was
§oing to take spproximutely an hour and & helf for the tow track to get Over.

Tha following morning 1 got to work and my car was aiifl in the parking lot with the keys
under the mat. I calied Phil Smith and I was told that they couldn’t fiewd the place. [ think
thet’s a total lack of respomsibility leaving & $ 40,000 car overnight bocause “they
couldn't find the piace™, Phil Smith has my phone mimbers st bome and work snd iF they
wented to know how to get to my car they could have triod calling thase mumbers.

My car way with Phil Smith for 3 days for them to resch the conclusion that the part they
installed the week before was faulty.

This truly was on¢ of the worse servicea [ ever got from atry Chevrolet dealer.




1-122121173

Page 1 of 3
GBNERAL MOTORS CORPORATION
CHEVYVROLET DIVIEION
"I' G M RESTRICTED
CUSTOMER :
ADDRREG: Ban Clemente
o
HOME PHONE:
CASE NIMBER: 1-133131173 YIN: 131Y¥1239X5124303
MCDEL YEAR: 1999

DATE OPENED: 2003-07-~21 BERIERH: Corvette
DATE CLOSED: 2003-D8-08& MILEAGE: 41428 . 0000000
HOTRCE ; Fhone DELIVERY DATE:
BRC TYPE: H/A¥o DEALER HAME . Twonty Nine Palms Hlghway. Llc
BRC PARENT: DEALER ADDRESAS:56916 29 Palma Highwly,?hcdh Valley,Ch, 52284~
2902,

rhkEkEnkkkrk bk bk ARk ddan eV aGENERAL CASE INFORMATIONtatsdbbhbbbbd b bbby arhhbhrrtianny

M4l Column / Igmition Lock / Paxts
0 REFAIR ATTEMET (S} sricka

EE TN d AN AGAA NI R A AN RAMADRE HISTORY Y ¥ ATk b T ARk bbb v wr bbbt bbbk bd

Stearing column lock; ; 2003-07-22
2003-DT7-3d

Blr gontact; ; 2003-08-04
2003-07-22

Dlx haede up; p 002-07-322
03~-07-24

BR 1-122121173 cust follow up 7-9et; ; 2003-07-30
A003-97-30

cuntonsr follow up; ; 2003-07-30
2003-08-04

8 1-124131173 check activity 7-%et; ; 2003-08-04
2003-08-04

Generating outhound cory; 3 A003-GB-04
Z003-00-04

Created:CAC RBO0OE. ER#1-122121173; ; 2003-08-04
A0D2-0E-04

Subnitting to queusr ; 2003-08-06
2003-08-08

.EIMB‘B Fequeat has besn Closed Batiafied.y ; 2043-0B-08

EAAAEh A E bbb bk kbbb kb kNN EPAR THPORMATION S S d b s dd A b N AN RN E R E v R R e e T w

INCIDEMT DATE: IMCTIOENT TINE:
INCIDENT LOCATICH:



1- 122121173
Page 2 of 3 |

DRIVER MRME): DRIVER AGR:
.nn:m DIBABILITY«

OWNNER DESCRIPTION

ALLEQED DEFECTIVE COMPONWENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
XUMBER CF PROPLE: BODY IMJURY:
INJURTESA s

WAS AMOTHER VBHICLH INVOLVED:
NUMEHR OF VEHICLEE: 0

PROFPERTY DAMRAGH :

WAB VEHICLE INEURED: INSURANCE CCHDRNMY NAME :

MORE INFORMATICH]:
MAINTENANCE LOCATION:
CORRENT IOCATION QOF VEHICLE
HOTIFY KAME:

WAD VEHICLE IMSPBCTEE: INAPECTURE WAME: INAPECTION DATE:

MILEAGE AT IMOPBCTICH«
HEHE WA INAPECTICNH DOH:

WAD VEHRICLE ROAD THSTED:
ROAD TEAT DESCRIPTION
ROAD TERST RESULT:

COMP INSPECTED:
INVERTIGATIVE SUMMARY
PAR BTATDS:

w AT ARk b e bR TPRAY THMORMATTION v r kb kA v AR AR E NN AR RN NAAARA

BOUTROE - TRARBACTION ©

REQURST TYPH:
REPURCHASE REABON

DEALER HAC)
DEALRR MAME:
DEALRER ADDRESS: , .,

CONTACT: ,
FHONE HUMEER : FAX NUMBER :
FRODUCT CODE: BODY TYRR:
TRIM: |
BJINE TYPE: TRAMSMISAICN |
VEHICLE DRIVEABLE
MILEAGE @ BUY-RACK: O BRC WARRANTY DATE:
MERP: HADR: 4
SALEA TAX:
DEFRECIATION : |
.Dmls |
AFTERMARKET ¢
LEASE THERM:
DAMAGE ;
OTHER : |



RCCOUNT MNUMBER )
IRTEREST RRTE):

.mm BALRNCE :
LEGAL

DRALER ADMINIETRATION:
RHLEASE

FHFLACEMENT VIN:

1-122121173
Page 3 of 3

INTEREST DBATD:
DERLER BUYOUT:

LEGAL TYPE:

LEMON LAR:

VEHICLE DEBTIWATION:
LIER PAYOFF:

TITLE BRAND

AR AR AR AR R RN RN A AR R AR AR ARAAAAA AL A S RODILY TMIOTRY S hdwrd bbb bbb d b ek rr rr e e A A e ey

NHUNMBER OF INJURIEB: O
COMMENTS :

HAME

ADDRRSS: ,
CITY/STATE: ,
FEONE NUMBER:
EERTING FOSITICH:
TYPE OF INJURY:
TREATED t

LOCATION

REBTRAINT :

IF BO, WHERR:

ARAA A Ak l'iil'l'iiiiiiiiiiiiiiiiii*m Imlrxm***tii******ii***i*iiiiiiiiiiiiiiiiii

EXTERNAL CRER NUMBER :
TITLE NAMES:
BUOHINBEE «

ACCIDENT
.DIDCRIHIOH OF DAMAOR :
PURCHABR/LEASE: 0

MILHAGE AT PURCHASE: O

BATR:

¥ BUSINEES: o
DATR OF RCCIDENT:

DATHE OF PURCHRAE/LEASE:
DURCHASE/LERAR XA :

DOBEH OWKER HAVE POSERSATCH OF VREICLE:

REBCLUTION BCRIGHT:

AR ARk ARk AR EARRREERRERAFANERC CONTACT THFORMATIONA & Addddddwddddddddddh s dddyhdddd ey

ADDREDE :

CONTACT MUMNBHER: 1
CORTAOT TYFH:
CORTAOCT PRONH:



I =1 T D

August 4, 2003

San Clements, CA. [N

Sevice Request: 1-122121173

Deer

‘We would like to discusa your request for assistance regarding yonr 1999 Chevrolet Corvette,
bat we have bean unsuccessful in cur attempts to contact you.

To help va review your request in a timely marmer, please contact our Chevrolet Customer

Asgistance Center at 1-800-222-1020 Manday through Friday batween 8:00 am. and 11:00 p.m.,
Bagtern Time. Please refer to your service request number above and any of our Customear

. Relationship Managers will bo happy to asaist you.
Sincerely,

Richard Mitchell
Customer Relationship Manager

RS0005-P/amc




05055517

Page 1 of 3
G ENERAL MOQOTORS CORPORATION
CEEVEREOLET DIVISION
. a M RESTRICTED
CUOSTOMEBR:
ADDREBE 1 BTRIEN 15LAND
~ -
BOME FHONE:
CRSE NUMBEBR: 05055517 YVIN: 131¥Y1309X%1311a33
MODEL YEARR: 1952

DATE QPENED: 2001-07-28 EERIEE: CORVHTTE HARDTOF
DATE CLOARD: 2001-p7-35 MILAAGN; 15880
SRTRCE - Phona DELIVERY DATH:
BRC TYPE: Ho DEALER HAME: SANSONE CHEVROLET
BRC PARENT ¢ DEALER ALDDRESS:680 PFEIFFER BLVD, , PERTH AMBOY N.J,D8861,USh

FEEEAREE AR R R R ARk bbbk kA IENERAL CASE INFPORMATION®®* & aadsddddddh dkbdddbahn pddy anh

A08 Loansr Vehisle Not Provided Other

0 REPAIR ATTEMPT(3) CUST MEBDE LOANBE FOR REPAIR
Mol Stesring Ganaral acher

0 REPAIR ATTBMPT (4} LOCKED TP

AD7 Refarrad to Daslar gchar

0 REPRIR ATTEMPT(5} FOR EEPAIR

.Ewrteuy transportation - availability while vehigle baing repaired under warrankty

CRM TO ADVIAR:

"grarting wirh 1993 modalg, Courtesy Transportation is evailable for all warrancy repairs
during the bunmpar-to-humper period of the New Vehicla Limitsd Warranty snd tha §
yaar/100,000 mile texmx of the &.SL Dissel Enginas Warranty st no sdditiooml cherge. For
pame day repalrs:; Cadillac customsrs may ba offered ralmbursemsnt for fuel, public
transportation or provided with a rental vehicle for sama day repalrw. Por all othar
vehicles, a ocne-way dealer shuttle transportatlon im aveilabls from the dealership for up to
10 milam. Por overnight repaira: a loansr, rantal car or transportation reimburpement up bto
B30 & Ay, up to 5 days, is provided until tha repair is completed. Tha customer pays only
for Ffuel and any additional rental opticne thay slect.” CRM ACTIONS: If cuscomsr gqualifiss
For courtesy transportation snd did not recalive it, CRM bto contact the Aarvica Managey for
Further ressarch into the custohar's CONCRYNS.

Courtesy transportation - availability whils vahicle baing repalred under wartaoty

kbR kAR NORKE nm*i'*i'*i'i'iii'i*'.‘***ﬁ****ﬁ*'ii"'i****-'

CUAT STATES HIS VEM B3ROKE DOWN. CUST BTATRES STEBRING WHEEL IS LOCKED UF. CUODT STATES
ROADEIDE ASDIAT IO TONING THE VEH TO EBANBONE CHHV 732-A26-5980. CUBT ETATES HE NEEDE TD BE
ABDLE TO GRT TO WORE. CUST STATES S8VC ADVER AMIL RTATED HE MAY BE RRLE TO GET HIM A LOANER IF
CUST I8 THERE BY &(40D0M BEAT. OUAT YTATHE HE TE WAITING OM ROADBIDE ASSIETANCH S0 HE PROBABRLY
CANT MAKE IT THERE BY 6.
CUST BEREKS GRRUNTEED LOANER VEH. CUSBT BEEKS FOR VEH TO BE LEFT FOR HIM TU PICK UF IF HE GHTS
THERE APTER SPM.
CEM CONTACTED SVC ADVBR AMIL WHO STATES HE WILL FROVIDE oUSY W/ LOANER VEH BUT THE REASON HE
BEAS TO BE THERE BY 6§ I5 B/C THATH WHEH EHTERFRIZE RENTAL TTOSES. ADVAR BSTATES SU8T CAN ALSO
PICK UP VEH APTHR 7:30AM TOMORROW. ¢CRM EXPFLATHED HOW ROADATDA MAY KOT GET THRRR RY SPM.
.mmﬂsmmmmmzu:nm:ammmnwnmr:mwm
TOMORROW AM & ADVEBR WILL CALL OVHR W/ ARPROVAL ©ODE.
RN CONTACTED COST BACY ON CBLY. pEA WINENNEEEE 7O ADVISE. B0 FURTHER ACTION WEEDED. TRACIE
XING/ORC/PDX: O 364943763




05055517
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bk AR AA ARk XA TPAR TNFORMATION®®* 3 * A44AREEAARARNAARAARARAARAANRAR DD

INCIDENT DATE: INCIDENT TIME:
INCTDERT LiICRTION:

DRIVER MRME: DRIVEH AGE:
DRIVER DISRBILITY:

OCHNER DEBCRIPTIOCH:

ALLBGED DEPECTIVE COMPONENT:

INCIDEHMT RESULT.

BGLICE REPORT: ROAD CONDITION: ROAD SURPALH :
NIMBER OF PROPLE: 0O BODY INTURY:
INJURIES ¢

Rad ANOTHER VEHICLE INVOLVED:
MMBER QF VEHICTES: 0

FPROFERTY DRMAGE

WAE VEHICLE INSURED: INSURANCE COMPANY HAME :
INSURANCE COMPANY ADDRERE:
AUENT HRME:
ACENT PHONE NUMEER:

MORR INPFORMATION:

MAINTERNANCR LOCATION:

CURRENT LOCATION OF VEHICOLE:

NOTIFY KRME:

WAE VEHICLE INSPFESTED: INSPECTORS NAME: INEPECTION DATE:
MILEAGCE AT INSPECTION:
HHERE WAS INSPECTION DONE:

HAE VEBICLE ROAD TESTED:
ROAD TRST DEEBCRIPTION:
ROAD TEET RESBULT

COMP INEPECTED s
INVEATIGATIVE EDMMARY

PAR HTATUE:
Shdd kbbb kbbb kb AP EE VYA E ST IDAR THPFORMATIONA R A R e b ud A R AN AR AN R AN R AR A dp A d kb dw

SO0TRCE - TRANSACTION :

BODY TYFRE:
TRIM:

VEHICLE DRIVRABLR:
o BRCC WARRANTY LATE:

BALEY TAX:




OTHER ¢
.BHMEHL

ACCOUMT NUMBER:

INTERRAT RATE:

MCCOUNT BALANCE :
LEGAL:

DEALER ADMIMIATRATION ¢
RELEASR:

REPLACEMENT VIN:

05055517
Prge3 of 3

INTEREET PATD:
DHAT.ER BUVIIT:

LEGAL TYPE:

LEMCH LAW:

YEHICLE DESTINATICN:
LIERN BARYOFF:

TITLE BRAMD:

Fuhkbbhh b A AR AR SRR Tk Rk Rk kRN TRBODILY INIORY* b A dh bk hdkhw b b bbb bbb bbb dod bbb

NUMRER OF INJURIRS: ©
COMMENTE )

MANE :

ADDRESS: |,
CITY/STATE: ,
FBONE RUMBER
SEATIF POBITION:
T™YPE QOF INJURY:
TREATED ¢

LOCATION:

REETRAINT:

IF EC, WHERE:

whEEvkd Rt bbbk ek bk bk ek dk vk kR ANR THEORMATTONN M h bbbk bbb bbb dd bbbk re e r e s

.m'rmn CABR NUMBEE :
TITLE NAMEH)

BUSINESE

ACCIDEMT :

DEBCRIPTICH OF DAMAGE,
PURCHREE/LERSE: ©
MILEAGE AT PURCHRSE: 0

DATE:

% BDHINRES: O
DATE OF ACCIDENT:

DATE OF PURCHAEE/LEASE
PORCHASE/LEASE AR:

IOES QOWEER HAVE POSESSION COF VEHICLE:

RESCLUTION BOTHT:

dhkddhb kb kAR A RRR VAR RN FARD CONTACT INFORMATIOR RS REn bR bR bbb Wb bbb b d b bbb

HAME :
COMPANY :

CONTACT HUMBER : p
CONTACT TYDE:
CONTACT FHORE:
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Page 1 of 3
GENERARL MOTORE CORPORATIOR
CHEVEREOLET DIVIEBION
. G N RESTRICTED
CUATOMER :
ADDREBB: CLEARWATER
ri. I

HOME PEONE)
CARY NOMRER: 05395303 VIN: 1G1YY1209X8123IRB06

MODEL YBRR: 15559
DATE OPENED: 2001-08-24 SERIBEG: HOT BFOUND
DATE CIOBED: 2001-08-24 MILEROE: 29800
BOURCE - Ehone DELIVERY DATR:
BRC TYPER: Bo DBEALHER HAME: AUTOHAY CHEVROLET
BRC PARENT: DEALER ADDRESS:1700 B HILLERORDUAIH AVE, . TAMPA,PFL,33810,U8A

EXREEANEEAAAEEAARARNAANNANAN NS NGTRNERAL CASE INFORMNATIONASTARRENRTN SRS AR a il r e rd r iy

Mil Eteering Column/Lock/Attaching Parts othex
1 REPAIR ATTEMPT (B} LOCKING UP

Vehicle operation or deeign

INBTRI*TIONE TO CRM:
*Finpoint / understand concern
* Datarmins Customers expectaticn
* validates feature 1R on vehicle
.* Reviewv ovnexrs mamual with cwnery - [[Owners Manuals RIRY
O \Progra-1iFlua | \Micxog~1\Iexplore . exe httpi\\caraweb\webknowledge]]. Click the Produckt
Cantexr Tab
* Reviaw specifiic solutions [[APECIFIC SOLUTICNH RUK C:\Progra-1\Pluml\Micros-1\Isxplore.sxs
httpi//oarawab/common/ProductCanter/Genaralinfo/contant /CWC/SoluticneByComponentCode Corapol
nt.htm] ] -
* Yalidate with dealership if neacegsary
* copxdinate with dealership to compare with ancother vehicles iAf necasmary
* Schaduale a fullow up 1f issue 1s not resolved during call

Vehicla operatlon or demign
W NN hbrd Vbbb hbddododdeddkdodk b dohoh bbb s AORIE HTOTOTY N & A e e o e de o e e it W o e o Ve o e o o ol o 00 O o W O O e ol o 0 e o

CUET BTATEE IE HAVING NUMEROUE FROBLEME WITH THE STERRING COLUMN LOCKING UP. CUST STATEE HAS
TOOK TO DLR TEREE TIMES FOR STEERING WHEEL LOCKING UF. CUET STATES IT I8 LOCKED UP AGRIN AND
TOW TEUCK I8 ON WAY TO TAKE TO DLR. CUST ETATES RECALL WAS DONE THELASY TIME.

COBT BEEXE TO XNOW IF THIE HAPFENS OUT OF WARRANTY, WILL HR HRAVE TO PAY FOR REPAIR.

CEM ADVIHED CTET CREATING FILE TO DOUDMENT CONCERNE. ADVIBSD CUSE OF RECUEST NUMBER AND TEAT
CRi I8 FUNARDING FILE To BPECTALIST FOR FARTHER REEEARCH.

MANDI COLEB/TIER1/TRMPA; 0; 9999%

2001-08-24 :

CUET WAE TRAMEBFHEERD FROM TIBR 1 AT ETATRA HE IS HAVING PROBLEME WITH THE STEERTRG COLUMK
AIATH. HE BATID TOW TRUCK IE ON ITH WAY. CUST SHERKE TO XHOW WBAT HAPPERE WHEN WARRANTY IR UR
ARD THIE HAPPENS CEM ADVISED CUST THAT SINCE THIS IS A PRE-EXISTING CONDITION WE WOULD
ABSTET THR CAIET. I ADVISED HIM OF THE RECALL (¥ THE STEERIWG COLUMN AND HE BAID THE DLR HAE
TAKEN CRERE OQF IT. I GAVE CUST MY EXT 57d85. IVIE CARB/TAMPA; 0, 367537432

.Ill-i-i-i-ii bbbk Mk A AR R R AN A ARG AN PAR THPORMATION T " S R Ak d b e ke Wb bbb b r b b wnn

INCIDHHT DATE: INCIDENT TTME:
INCIDENT LOCATION:



05295803
Page2of3

DRIVER HAMRE: ORIVHR hOE
DRIVER DISABILITY:

.annn DEBCRIPTION:

ALLR3ED DEFRCTIVE COMPONBNT:

INCIDENT REBULT:

POLICR REPORT: ROADR CONDITION ROAD BURPACE
NIMEER OF FEOPLE: 0 BODY INJURY:
INJURIES:

WAL ARCQTHER VEHICLE INVWOLVED:
MMMEER OF VEHICLES: O

PROPERTY DAMMIH:

WAS VEHICLY INSURED: INSURANCE COMPANY NAMA.
INEURANUE COMPARY ADDRHEE
MIENT NAME:
AJENT PHONE WUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

EFTIFY NAMR,

WAB VERICLE INAYECTED: INOSPECTCRS HAME: INSPECTION DATXE:
NILEAGE AT INSPECTION:
‘II'IHIRI HAS INGFECTION DONN:

WAR VERICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
RORD TEST REGULT:

COMI INAPECTRD:
INVHESTIGATIVE STMMARY:

FAR STATUS:
Ak A AR A N R AN TR ERAAAAR SR A AR A u A PAR INFORMATION S rh s rww bk F A A A AN PP RN A RN PR R AN

BOURCE : TRANSACTION :

REQUBST TYFE:

REPURCOHREE REREON:1

DEALRR BALC:

THRALEF MANME:

DEALER ADDREEE: , ,

COMTRCT: .,

FHONE NUMARR: FAXL NUMBER

FRODUCT CODR - BODY TYPR:
TRIM:

ENGINE TYFR: TRANSMIESATON
VAHICLE DRIVEABLE:

HILERGE @ EUY-BACK: 4 BRC WARRARNTY DATE:

MSRP: NADR: ©
SALER TAX:

LIEPRECIATION:

'IIEEﬂIhDI:

LBASE TRRM:

DAMAGIE 2

OTHER 1

BRAXH - HAME :



ACCOUNT BALRANCE:
LEGAL ¢

DEALER ADMINTSTEATION:
RELEME ;

REPLACEMENT VIN:

05393800

Page 3 of 3
INTERRAT PAID:
DEALER BUYOUT:

LEGAL TYPE:

LENON LAW)

VEHICLE DRATINATION:
LIEN BARYOFF:

TITLE BRAND:

kbR AN N R R YFRODTLY ITHNIJORYAF AR AR AR A A A A r A e ek ek rrve

HOMBRER OF INJURIES: O
COMMENTS :

HAME:

ADDERSR: ,
CITY/STATE: |,
PHONE NUMEER :
HEATING POBITION:
TYPE OF INJURY:
TRENTHID :

LOCATION

REETRATHT:

IF 80, WHERE:

TEE T T A e ey v v v v rr e vATE INFORMATION®*Ebrerbdbbrdbbdbbidbddbdbnmakhdh i rrrdy

EXTERENAL CABE NUMBER :
TITLE EAMES:

BB INESS :

ACCIDENT

DRECRIFTION OF DAMAGH:
PURCHASH/LBASH, 0
MILHAGE AT FURCHAHR) 0

DATE

¥ BUSINESS: 0
DATR QF ACCIDENT:

DATE OF PURCHAAE/LEASE:
FURCHARE/LBASE AZ

DOE8 CUWMER HAVE POHEESSICH OF VEHICLA:

RESOLOTION BOUQHT:

FNFINEEIENANT TR AT TSR STRAGARC CONTACT INFORMATICH A S ¥ v A A E A S A NN T NN TN F AR AR NN

HAME)
COMPRHY ;

CONTACT NOMBER) 1
CONTARCT TYPFR
CONTACT PHONE:
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CASE WUMEBRR: 3959-0550831 VIN: 1GIYYIIEING13 2808
DATE OPEHED: 18/2L/D29 MODEL YEBAR: 23

PATE CLOBEDn  10/23/5%9 SERIES ¥B CORVETTE
BOUACE: FHOHE NIRRT 1000

o ...
APDRESE ¢ = L[
HOWE PEONE: HTATE: FL
. e, [

ddwikdrrddswnrrirdr QENERAL COMMEIFPG wivwddinamanwdnenksny

CUST BETATHE THAT VIH WAR FTARTED &5 #TRERDN COLOMN WAS LOUKED UP. CTAT
HTATED HRE CALLED ROADEIDE AASIETANCE TO HAVE Vil TOWED & ROADSTDE
AIVISHD CUST TO DISCOMNNECT & FECONNECT RATTERY. CUST FOLLOWRD ROADATDH
ASAISTANCE ADVISED & VEH HAE STILL W/CONCERY. CUST BTATES ME CALLXD
ROADSIDE MMATN &L CUST DENTRA ROADAIDE MIWNTISED AGAIN T DISCONNBRLT
BATTERY FOR 15 MINUTHE & THEW RECORMECT RATTERY. CUST STATES HE DID
PROCKIIRE & VEM STILL RAD OXMCERN. CDET STATES AE CALLED ROADEYDE
AGATH & THEY SENT A WRECKER TD TOW VEH TO DEALER. ROADEIDE TOWING
REPREASNTATTVE FOLLOWED ROUADSIDE FROCEDURES TO FIXK CUCT CORCERN & WAS
UNBDCCREPFUL. CURT FYATEY HE THEN LETT £ GAVE TOWING REFRESENTATIVED
VEH EEYS & VEH WAS TOWED T DEALER. CUBT STATES THAT HE RECEIVED A
CALL FROM DEALER ATATING THAT THEY MZAE UNRELE TO INFLICATE CONCERN &
WILL HOT ADDERSS OR FIX CUST COMCERN. CUST STATHS DEALER STATED THAT
VEH ETANTED & NO CONCERY UH BTHERING COLUMN. CQUST UPIET THAT DEALER
THAELE T FIX VEH. CUBT SEEKA PARTE CHANGID ON UEH t+a#wQOTwra e

CUST STATES IT TIH OF SAFETY CONCERN TO HIWM BECWJSE HE DOREN'T WANT 70
BE DRIVING & WTHERING WHERL COLDM LOCK UR ON HIN WHILE DRIVIMG. CTHET
STATEE RIADSIDE CUSTOMER AGSISTANCE REPREERNTATIVE STATED THAT GM WAl
MMARE THAT THID PRUBLEE OCCURRD 0N CUST MODEL & TYPE OF VEH. TR
ADVIEED CXIST OHE WOULD DOCUMENT CONCERM, PORMARRD FILE TD SUPERVIAOR. &
I¥ BUPARVIAUR DERMED NRCRECARY TO CALL CUST BADK GHE WOULD. CUEr BTATH
THAT HE WOULD LIXE A CALL BACK PROM SUFERVIEOR OF HOMECHE HYGHER
MECANUER HE FEELE CRM CANNOT ABSBLST & AUTHORIZE WHAT CUST IN AENKING.
CRN ADVISED CUST EHE CAN BE DPF ASSISTARCE AT TRIS TINE GM WOULD BE
UNAELE TO COMFLY W/CUST REGUEST. CHM AIRNISED THAT BINCE DEALER WAE
TRIABLE TO DUFLICATE CLST VEH OOBCEBN, IT Wab GM POLICY & DEALER HAD
TO FOLLOW POLICY & PROCEIAIREE THAT IF NO CCHCERN CAN RE IRJFLICATED OR
FOUND THEN DEALER IS tNABRLE TQ FXPLACE ANY PARTH ON VBN. CUST WAS
UNHAPPFY W/ANBWER L ETATED HE WOULD WOT FICK UP VER FIOH DEALER & AFTER
ENDIRG CALL HE WOULD CONTACT LAWYER. ISTLA OLIVARRES/ANUSTIN,TE

(I TIEIRE I L X1 R 1) m m m m khddkn btk rran
CDE # DRSC CDE CONMEMTE
N1 O LOCKED Op VEH HTRATED
CASE CLOSED BY HYSTEX '

PRCE: 1

295588




PRGE: 1
&M REBTRICTED
341143

ChASE NUMBEER: 0089324% VIK: 1G1YY1235Y5100679
DATE OPENED: 07/12/0D MODEL YEAR: 00

PATE CLOSED: 07/12/00 SERIES HOT FOUND

HSCURCE: YRS MILBACE:

CUSTOMER ! -HOHWE-

ADDRESS :

ACME PHONE) _ ETATE ]

HUS. FHONE:

GENERAL MOTORSZSE CORFORATION
CHEVROLET DIVIBION
GH RESTRICTED

CUSTCMER «
ADDRESE ! :
HOME PHCRE:
CAOE NUMWBER-: 008333459 VIN: 1Q1¥Y120G9Y51006879
MCDEL YERR: 2000
DATE OPENRD: 2000-07-12 GERIEB: NOT FOUMD
DATE CLGSED: 2000-07-12 MILERGR:
SCURCH: Fhone CELIVERY LATE:
.BRC' TYPE: Yem CEALER NHARME:
BR{ PARENT: DBARLER ADDRESS;

AkAFr kAR Ak r ek w vk bbbk dQENERAL CAOR INFORMATIOHW**aAwwddwddddddrdddddhbAnAdrhnd

¢ REPAIR ATTEMPT (3}

INFORM THE CALLER:

*Thank you for your feedbark. I would like to gat somas information from you so I can
dooument your comments. Our database ip usaed by OM Quality Managers to review customer
consarng and guggeeticne. Many of the changes chat ara mades sach ysar are a result of
faadback from Genaral Moctora owners such as yourself".

produst

AERREARTTTEEA R e A A v d e v s s e v NORK !Igrqgf********t**i*tiiiiiiiititttiiiiiiiiiii

CUST STATES THAT HER 2000 CORVETTH STRBRING COLUMN LOCKS WHICH SHE FERLE IS A SAFHETY
ISSUE, OHE I8 CONCERN W/THIE ISSUE BECALEE DLREHP HAS HAD MULTIPLE CORVETTHEE COME IN
W/ THE EAME FRCBLEM

(UST SEEKE SOME ANSWERS IF THERE 15 A DEFECT W/THESE VEH OREOME TYPE OF CAMPAIGN

CEM ADVISED THAT SHE EAVE HMER DLREWF TAFE CARE OF THE IESS5UE & HAS QIVEN HER THE NHISA
S8ITE FOR FURTHER INFO, FOR THERE WERE NC RRCALLE UNDER HER VIN

DEMETRIUS FHILLIPS/PDX; 0; 332374575

.iiiiiiiiiiiiii**iiiiiiiii***i!!il!lpﬂ TRNECEMATION kA d Atk d bk kAR hh b r bbb bbb rd




INCIDENT PATE:
INCIDENT LOCATION!

DRIVER MAME:
DRIVER DISABPILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHENT r
INCIDENT RESULT:

POLICE EEFORT!

NUMBER OF PEROPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES:

PROPERTY DAMAYR :

¥A8 VEHI{LE INSURRED:

MORE INFORMARTION:
MAINTERANCE LOCATTON:

HOTIFY HAME:

.cunm'r LOCATION OF VEHICLB:

WhAB VEHICLE INGPECTED:
MILEACOR AT INSPECTION:
WHERE WAS INBPRCTION DONR,

HAR VEHTOTLE ROAD TESTED:
ROAD TRST DESCRIFTION:
ROAD TEST RESULT

CUMF INSPECTEL:
IRVESTIGATIVE SUMMARY @
PAR BTATUS:

G M

PRGE : <
EEETRICTED
341143

INCIDERT TIME:

DRIVER ACE:

EOAD CONDITION) ROAD SURFACE
BODY IKJURY:

INSURANCE COMPANY HAME:

INSURAKCE COMPANY ADDRESE:
ARCENT NAME!:
AGENT PHONE NUMBER:

INEPECTORE HAME: IMSPECTION DATE:

kWb hadbr bk kb kb kbbb kb r YDA THEFORMATTOR Y e ok o b i i o o e o o ol o ol ol o ol ol el ol o o ol e o ok o

BOURCE :
REQUEST TYPR:
REPURCHASE REAOCNH:

DEALER HAC:

PEALER MNAME :

DEALER RDDRESS: |
CONTALCT: ,

PHONE HUMEER:
PRODULT CODE:

ENGINE TYPE:

.n:maa ® BUY-BACK: @

MERFP )

TRANBACTIOM:

FAX HUMBEH:

BODY TYRE)

TRIM:
TRAHEMIBEION:
VEHICLE DRIVEBABLE:
ERC WRARRANTY DATE:s
HADA: O




FACGE : 3
GM REETRICTETD

341143
BALEE TAX:
.DEPREE TATION)
TPORADE :
AFTEEMAREET !
TBEAGE TERM:
DAMAGE :
CTHER:
ERANCH: HAME:
ACCOUNT NUMEBER.:
INTEREST RATE: INTEREET PARID:
DEARLER BIT¥OUT:
ACCOUNT BALANCE :
LECGAL ; LEJAL TYPE:
LEMON LANW:
IBALER ADMINIBTRATION: VEHICLE DESTIMATION:
RELEAEE, LIEN PAYOPP:

TITLE BRAND:

REPLACEMENT VIE:
TR AR TR TR AR AT NI AT ANTNENENARRRANRNBODILY INTURYAH A A v b r b d b rd b r bbbk bbb nhhaddddry

HUMBER GF THJURIES: O
COMMENTS ;

HAME : LOCATTN :
ADDRESS; ,
CITY/STATE: .
FHONE HUMBHRE !
BEATING FOSITICH: REGTRAINT:
."ITP‘E OF IRJURY:
TRENTED : IF 80, WHERE:

dkddddddddbddd bR AR R RN R R AR EADE ITHFPORMATIONA A A A Nk bbbk MM b e b i b hhddddddd

EXTERNAL CASE NOMBER : DATE:

TITLE NAMES

BUSINESS: ¥ BUBTMESS: b
ACCIDENT: DATE OF ACCIDENT:
DESCRIFPTION OF DAMAOE:

PURCHASE/LEASE1 0 DATE OF PURCHASR/LEASR:
MILEAGE AT DURCHAEH: O PURCEARE/LEAGE AS:

DORE OWNER HAVE POAESSION OF VEHICLE:
HREHEQLUTION SOUGHT:

LAk ﬂ**ﬂ*****‘*i***iiiiiiii***anﬂ CCONTACT IHmmTIm’iiiiiiiiiii---iiiiiiiittl-*iiiiif

HAME : CONTACT NIMBER: 1
COMPANY 1 CONTACT TYPR:

' CONTACT PHONE:
ADDRBES =




367718

Page 1 of 3
GENERAL MOTOERS CORPORATION
CHEYROLET DIVIBION
'. @M RESTRICTED
CUSTOMER : .
ADDREBE ; asmmurve , va
HOME PEONE:
CASE NUMEER: 05367718 VIN: 161YY1265Y8111557
MODEL YEAR: 2000
DATE OFENED: 2001-08-31 BERIES CORVETTE MARDTOR
DATE CIOSED: 2001-08-11 MILEAGE 48700
BOTROE Phene DRELIVERY DATH:
BRC TYPE: ¥o DNALER NAME: POHANKA CHIVROLAT, INC.
BRC PARENT: DEALER ADDRESS 13915 LER-JACKSON HWY, ,CHANTILLY, VA, 20151,18A

R rrErR TR R A bk vk YGHNERAL OASE INFORMATIONV&d bk hdhkbhdhhdkkhkbdkbbrdbbbbidd

B4l Stewring column/Lock/aAttaching Parts othar

1 REFAIR ATTEMPT (8} RECALL 4N STESRING COLUMN LOCK
A0l Open Campaign Customar Zatlisfaction

1 ERPATR ATTEMPT (8] ETEERTNG COLUMN LOCK

Tha CEGC of GM iz 4. Richard wagoner, Jr
FBGICNAL MAMAGER

FEEEREFAFECFNANNSARIIASI T RAT VAR OOEK HIETORY A TR bbb bddrdd

.mwamnsmnmnmmzclmﬂmmmmm, CUAT TOOK VEH INTO POERNKA FOR
ERVONG. CUST STATED APTER QETTING HOME THE VEH LOCKELD ON HIM, AND PRIOR TO THE LOCK, AND
FHRFONMANCE OF RIRCALL, THHRE WERE NO PROBLEME WITH THH VEH. CUST STATESTHE GRVC ADV AT
POHANEL BD IT WILL TAEE TWO HEOURS TO QET THE PART, RND THEN TWO WOURS TQ PERVORM TRE REPAIR.
mmmsnummnmmmmmmm,mmmcnlrrmnm. (¥oT R
DONT BAVE OME AVAIL), JUST HC. THIA NADE THE CDET A LITTLE UPEET. CUST HE
TREATED VERY RUDELY AND UNFAILIE THE BNTIRR TIME HE NAB
THE CAR UP AGATN, AND DRCVE VEH OFF LOT. CUST ATATER
POHANIA DLRHHP, EVER AGAIN. CUST SEEKS TC HAVE THIZ RECALL DONE AT TEH DLREHF WERE HE
PFICHASED HIA VRH, ( CRISWHBLL }. SPK WITH BRVC MUR GATL RUBSBL, AND SHE STATES, SHE DOESHT
KIND FERPFORMING THIO RHPAIR, EOWEVER IF IT I3 A IBATE OF WORKMAMEHIP, POHANEA WOULD BE
REAPONEIBLE (CONTY},.; 0; 367155189

HE"'

1001-08-31

FOR ALL COST REPAIRE. ORVYC MIR STATES THE EARLIBST THHY CAN GET TO THE VEH WOULD BE
TONOREON MORNING 8-22-01. CRM INFORMED CUST OF DECISICN §Y CRISWELL CHEV. CUST BATIBFIED.
BEGTNA SPIVEY/ATE/CAC; 0; 367253366

a001-08-31

documents attached.....customer seeking follow-up...Dianne Maxey...tpe//form//fire; 0
188117186 -

A001-09=-11

CRNM LOOKING AT UPDATR OF FILER. CFRM NO LONUBR NEBEDED.
REGIHA BPIVEY/ATX/CRC; 07 365051435

AR AR A A AN SN AR AR AN NN SR AR A AAADRR TNPORMATION b hddd bbb ww b kb b bk kAR E AN T RN

INCIDERT DATZ: INCIDENT TTIMNH:
JNCIDERT LOCATION:




05367718

Page 2 of 3
DRIVER NAME: DRIVER AGH:
DRIVER DISABILITY:

.mn DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT.

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITIOM: RORD OURFRCE:
HNUMBER OF PECPLE: D BODY INJURY:
INJURIBG

HAE ANOTHEF. VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

FROPEARTY DAMADE:

HAE VERICLE INSURED: INBURANCE COMPANYT NAME:
INSURANCE COMPANY RDDREBES:
ACHNT HAME .
AdENT FHONE HUMEER:

MOREB INFORMATION:

MATHNTHENANTE LOCATION:

CURRENT LOCATION OF VERILLE!

HNOTIFY NAME:

WAS VRHICLE INBFECOTED) INBPECTURE HAME: INEPECTICH DATE:
MILBAGE AT INSFECTION:
.m HAE INBPECTION DONE:

WAB VEHICLE ROAD TREBTED!
RCAD TEET DEBCRIPTION:
RCAD TBEST REBULT:

COMP INHPECTED:
INVESTIGATIVE STMMARY :
FAR ATATUE:

BREARAAAT ARV R R R NR NN AN n PAR  THIORMATION S & & A58 b f & s o o deak el b e s sk e i o i

S0URCE : TRANSADTTION
RECAUEAT TYPE:
BREPMURCHASE REASDON:
DERLER BAC:
DEALER HAME
DBALER ADDRESS: , ,
CONTRCT: .,
PFONE HUMBHR : FAX NUMBER:
PRODUCT CODE BODY TYPHE:
TRIM:
EF3INE TYRE: TRANEMIBEION:
YEHICLH DPRIVEARIE:
MILEMIE ® BOY-BACK: 0O BRC WARRANTY DATE:
MERF: NADA: ©
BALEE TAK:
DHAPRECIATION:
.mm;m
r
LEABE TERM:
DAMAGE ¢
OTHER :
BRANCH ¢ HAME :




INTEREST RATE:

s

DEALER ADMINIBTRATION:
RELEASE:

REPLACEMERT VIN:

05357TIR

Pagriofd
INTEREST PAID:

DEALER BUYQUT:

.LEGAL TYFPR:

LEMON LAM)

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE BRAND:

i-i-ii-iiiiiiiiiiiiiiiiiﬁiiiﬁ*..I‘l‘.l‘**l‘“p:[.r TR IITR Y b e i e el el e e e i o o O O 0 ol o ol ol e ol ol o ok Y o okl e

NUMBER OF IFJURIEE: O

EAMY -

ADORERS:
CITY/STRTE: .
FRONE HUMBER:
SEATTRG BOSITION:
TYDE OF INJURY:
TRERTED:

LOCATION :

RESTRRINT:

IF 80, WHERE:

whirbbhhhbrhhbrhbdA bbb bbb bbb bk v AR THEFORMATTON & & eyl oyl dp e e e oy e i e obe e ol e e el e el e e e e e e e e

EXTHRNAL CASE NUMBER:

TITLE NAMES

NUBINESS:

ACCIDENT:

DEECRIPTION OF DAMAOR:
.mmsxfnmm o

MILERGE AT FURCHAEE: 0

DATR:

k BUSINESS: O
DATRE OF ACCTORMT:

DATE OF FURCHABE/LEAGE:
FURCHAEE/LEARSE AZ:

DOEE OMNER HEAVE POBEBSIOR OF VEHICLE:

REBOLUTTON SOUKIHT :

AARBERARENAR AN AT RN RN R R AVERC CONTACT IRFORMATION ¥ b irdidrwirddddddddbddddoddodbd b bdbd

BAME
COMPANY :

APDEEHB :

CONTACT NUMBER = 1
CONTACT TYPE:
CONTACT PHOME:




-BERIZHELT0
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Auguat 21, 2001
567, Mies: 45700 covered

Pohanks Chowolel-0EC, Inc,
Attn: Genaral Manager

13915 Loa Jacksos Highwey,

Chaniilly, VA 20151




As for a8 'm concemed, this s a clear case of retribulion and harsesment by one or more of

your empioves againsl my pesson for complaining, about the servios | got, 10 your follow-up
pacpia. It is also the roxson thed | would sell my oar bafore | ever broughi it beck ® your

2
3

way, when | compiaiited to the follow-up peopls about the honible trestment | recalved,
n't someons up the ladder of authority, ke you, conmtact me o see K the aliuslion coukl
before & was 100 laln? Are you pacple si jaded about your cusiomers and the
Motors market shave of car buyars, you just don't onre?

i

Ce:



CASE KWOMBER:

DATE OPHNED:
DATE CLOSED:
SOTRCE :
CUATOMER :
ADDREBE =
HOME FPHONE:
BUS. PHOMNE:

GENERAL

05377014

pa/faz/el
0B/f22/01
YES
=NOKE -

MQTORSE

DPAOR
M REBTRICTETD

1

iTaile

YIN: 1G01Y¥T133XX511455]
MODEL YHAR: a8

ERRTES: CORVETTE HARDTOP
MILEAGE :

STATE: FL

CORPORATION

CHERVREOLAT EIVISION

_ T ——

¢cM REETRIQCTED

CRER NMUMBER r

DATE OFENED:
o
BRC TYPB:

BRC PARENT:

05377014

2001-08-22
2001-08-32
FPhone=

Yan

VYIM, 131YY12GKKS5114590
MODEL YEAR: 19%%

BERYES CORVETTE HARDTOP
MILEAGE r

DELIVERY DATE:

- DERLER HAME: LEC MARTIHN CHEV-OLDA INC

LDERLER ADDRESH:217 W HWY 232, ,LANE JACKEONW,TX,7T5866,USA

FREE RN ENAA AR SR M RSNk bW AIENERAL CASE INPORMATIONYSaAasrxewdmdthrdnnrdddbapihddd

0 REPAIR ATTEMPT(8)

0 REPAIFR ATTEMPT (&)

0 REPAIR ATTEMPT (3}

¢ REPATR ATTEMPT(5)

Campalgn Reacalls parformed at any Dewalership

INFORM THE CALLER:

"¥a recommend that you go to your original melling dealership because they are aware of
your vehisle'sn sales and pervice history, however, if that is not poseible then you oan

contact any XXX dealership in ordar to have tha recall performed on your veahiole.®
Campaitm Recalls performed at any Dealership

.ﬂ'i HEAREEN YR ANARE R ST AR T AN AN P RAANNORE HIETORY**dxxwxwarwwbd bbb nagdrdgrrrrwrrrdtnrinrid




EAGE ; 2
GM REESETRICTEDL
371G

CUBT IS STATING THAT RIS CORVETTEE BTHERING COLUMN HAB LOCKED UF, AND HE I5 HAVING TO
THE TOWING COST FOR THE REPFAIR DDE TO BEING CUTSIDE OF WARBANTY.

COST IS SEEKING FOR SOMEONE TO COVER THE COST OF THE TOWING

CRM CONTACTED HIS DLRSBIPS REGARDING THIE SITUATICN, AND THE SVC MOGOH BATD, "I'M BHOCKED

HOW 3M CAN SERT CAIT LITERATURE W/0 INCLOSING THE COVERRGE OF THE TOWINKI, ANMD DLRE ARE

LEFT TF TO OFFERING THEIR ONHE CGUODWILL ON A CUST FOR BOMETHING THAT GM SHOULD BE COVERING

ANYNAYE. AUSTINMCHMAGHAR/CAC/ATX; 0; 367347184

FRE AR T TR T TR AR T TR T bk P AR AR Y YPAR TRHFORMATIORNS W el de o o e o o e ode e deode e e o e o ofooie e e o o e e dede e e e e o

INCIDART DATE: INCIDENT TIME
INCIDENT ISCATION:

PRIVER KAME: DRIVER AOE:
DRIVER DIBABILITY:

ONNER DE3ORIPTION:

ALLEBIED DEFECTIVE COMPONENT:

INCIDERT RESULT:

POLICE REPORT ROAD CONDITIONM: ROAD BURFACE:
FUMBER OF FEOPLE: 0 BODY INJURY:
INOURIRE 1

WAE ANOTHHR VEHICLE INVOLVED:
BR OF VBHICLES: 0

FROPERTY DAMMIE :

WAH VEHICLE INBURER: INSURANCE DQOMPANY MNAME,
INSURRNCE COMPANY ADDRESS:
RUBENT HNRAME 1
AGENT PHONE NUMBER::

HORE IHFORMATION:

HAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAMR:

HAZS VEHICLE IMSPECTED : IRBPRCTORS MAME: INSPRCTION DATE:
MILEMIN AT IMEPECTION:
WAE INBPECTION DONE:

BAS YEHICLE ROAD TRETED:
ROAD TEET DEBCRIFPTION!
RCAD TEBT RESULT:

CONMP INSPECTED:
INVESTIGATIVE EUMMARY:
PAR HATATTE:

FhdE R R R R an bk kkk ok kA A AR AATEAR THRFORMATIONA bbb Ak d bk bk kS ARN A bk bbbk R RANNANN

B0URCE : TRAHNGACTION:




PAGE:
aM RESTRICTETLD
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3I7Bale
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CONTACT: |,
PHONE HUMBER: FAX NUMBER:
PROCAICT CODE: BODY TYPR:
' TRIM:
ENQINE TYFPE: TRANTMIGBTON :
. VEHICLE IRIVEARLE
MILEADOE & BUY-BACK: 0 BRD WARRANTY DATE:
MBRE: HMADAR: 0
SEALEE TAX:
PEPREOTAMYCHN -
TPORADE !
AFTERMARKRT
LEAARE TERM:
DAMAGHK :
OTHER :
BRANCH: HAME :
ACCOUNT HUMHER :
INTEREST RATE: INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALANCE)

LEGAL: LBGRL TYPE:
LEMOWN LAW:
DRALER ADMIMISTBATION: VEHICLE DESTINATION:
RELEASKE: LIEN PAYOFT:
TITLE BRAND.
.!put:mum YIN:

AL NENNNNENNENANER TP R bbb b d ek d ABORTLY THJURY A Ew bbb bbb bbb d b ddd b b dddd bbb rrrrreen

NUMBER OF INJURIES: D
COMMENTHS :

HAME LOCRATICN «
ABDREAE ,

CITY/ETATE:

PHOEE HUMNBER:

'SRATING POSITION: RESTRAINT
TYPE OF IBJORY:
TREATED : IF BD, WEERR:

EEEXFAEFETANARRRAEA S SRS P rad R ddr v AR INFORMATION** kS kekn e B e e o ol e ol ool o

EXTERMAL CASE NUMBER DATE:
TITLE HAMES:

BEUSINEES: ¥ RUSINEBS: 0
ROCIDENT: DATE OF ACCIDRNT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERAE: O DATE OF FURCHASE/LEASE:
MILEAGE AT DURCHAAR: 0O PURCHASE/LEABE AS:

DOBE OWNER HAVE POSERABION OF VBHICLE:
REBCLUTION S0UQHT.

l-ii*iiitiii*ii*t*iti*iliiiiii*ﬂnﬂ CONTACT INFORMATIONFSdddaarne bt rd s mua s nswr bbb iid



COMERNY

ADDERRER =

RESTRICTEHZD

CONTACT NUMBER:
CONTACT TYPE:
CONTACT PHONE:

1

PAGE: 4

3iTE416




DIV: CHEVROLET ChSE 000154702

RAMH: ARGERSON CHEVROLET
YR/MDL: 1995/CORVETTE

Bage Cage Information

130001 34702
Page 1 of S

TYEE: Q-OBNERAL

CITY: DALY CITY

VIN: 101¥Y12GXXE11ES62
RESP DEALER: 06203
MILERGE: 11500

: 1933/CORVETTE

: G-GENERAL
: n4jfo4/fa000

LAST IVITY DATE: 0470472000

CLOEE DATE: 04/04/2000

grare: ca  zie: D

DELIVERY DATE:

CORFPORATE CASE #:

ETATUS:

ORIG OFPEN DATH: 04/04/2000

BY1 PATRICIA MITCHELL
BCRAD DATE: 12/31/9999

LITTGATTON/RETENTION REQUTREMENT HOLDS:
LEBTTBR 33-07, SUPFLEMENTAL IMFLATABLE RESTRNT
LETTRR. 35-06, AUTQ. TRANIMISSION PARK SYSTEM

CONTACT TYPH: OWNHR

CONTACT METHOD: T-TRELEFHONHE

ORIGIR CODE)

TARCGET AREHA: =-SERVICE
BOTRCE OODE:

LOCATION: ADV

WARRANTY: I {IN/OUT)
REPAIR ORDER:

SAFETY CABE: N

LBOAL PILE: {Y/I}
RETMBITRSED OWHER :
WARRANTY CODE: I

DEALER CONTACTED: ¥
CONTACTED DATE: 0470472000

ONNER DEMAND AMI: 50.00

RO DATE:

COBTOMER EBATIEFACTION: D
ARBITRATION LETTER ¢ {Y¥/H]
ARBITRATION OFFERE
VEHITLE BDYBACK:

DEALER CLOSED : 04/04/2000 CITY: MENLO PARK BT: CA
REQUEET CODES AND COMMENTS

CDE & CLOBE DESC

MLl O ABTEERING COLAMN LOCK LIGHT TAME ON




Cartificates

. Ho Certificates Data avallakble for thip c¢aes.

FGaneral Comments

COMMBYT TYRPH: C-CLOSE ENTERED DATE/TIME: 0470472000 00100:01
CUAT CALLED ROADEIDE WHO HAD CUST DIBCONNECT BATTHRY
HINCE VEH IN GRRAGH, CODNS BERAOED, VM WILL LOOK AT VEH

COMMENT TYPR: G-GENRRAL ENTERED DATE/TIME: O4/04/34000 10:37:35
CUST ETATEH THAT THE COLUMN HTERRING LOCK LIGHT CAME ON. CUST ETATEE
HE CALLED ROADSIDE AS THE STERERING COLUMN LIT LOCK UPF. ROADSIDE
ATATED TO DIACOMNECT RATTERY AND HAD CUST REEET EVERYTHING. CUST

HATATEA LIGHT I4 OFF. CUST SEEKE TO KWOW IF IT IB FIXED OR IF
HE WILL HARVE CONCHENH LATER ON.

CRM WILL CONTACT DEALERSHYEP.

ARLENER THORELL/AUSTIN
CREM BPOKE TO JHEFF, HVM, WHO ATATED ROADEBIDE FPHOULD HAVE BRODGHET VEH

IN BQ THEY CODLD CK THE COODE, AS THERE WAS EVIDENTLY A PAILURE OF
FOME KIND, B NOW THE CODES ARE WIFED OUT. SVM STATED HE WOULD
BE QLAD TO CK VEH IF CUST WANTE TO BRING IT IN, AS THERE ARE BOME
CONCERNG HE IS AWARE OF ON THESE VEH CTOLUMNE. EVN ETATED TO BAVE
ROADEIDE WEXT TIME BRING VEH IN W/ODT WIPIRG OUT CODRS.

TRM ADV CUHT OF ABOVE. CUOT STATED VEH WAS IN CUST GARADE, B0
ROADSIDE {OULD NOT OET VHH OUT. CRM ADV CUST OF WHAT SVM STATED
AND CUDAT ASKED FOR DEALER PHONE NUMBER TO CALL, SVM AND SPEAK TO
HIM. CRM PROVIDED NUMBER.

ARLENE THORELL/AUSTIN

13000154702
Page2of 5




13000154702
Page 3 of 5
oM 1241

Ho GM 1241 Data avallable for this came.
oM 1241 A

Ho M 1241A Data avallable for this cass.
&M 1241 D

No GM 1241D Data avallable for this caes.
aM 1241 X

Wo GM 1241X Data avallable foxr thip came.
Reilmbursemsnte

Mo Reiwburpsmsnt Data availabla far this caoe.
Mrbitration / Mediation

Mo Arbitration / Medfation Data svallable for this case.




Product Liability / Brsach

No Product Liability / Breach Data available for this case.
Ralated Bogumentm

Ho Related Documents Data avallable for this cmme.

Partiss Imrolved

TYFE: OWNER

sans: I

COMPANY 1

aooeess : NG

OYTY: DALY CITY BTATE: CR zrr: [
AGR: DDO HOME DHONE:

BUSINESS PHONE: (415} 412-0615 EXTHNTION:

TNDEMNIPICATION DRCIATON: BATH

INDBMNIFICATION REQUEST: D DATE:

13000154702
Page 4 of 5




130001 54 702
Page 5of 5
Injured Partias

¥o Injured Party Data available for this case.
Rapurchame :

No Repurchass Data available for thip cluq:.

DMAC Correspondence

No DMAC Correspondence Data available for this case.




TECHNICAL ASSISTANCE SYSTEM

* 2% CM RESTRICTED ¥**
Cass No: 1214385 VIN Number: 161 YY1 26005127145
Date Opaned; 9/20/2000 Model Yeur: 1089
Date Closed: 125612000 Sevias: Corveite
Deator Code: Blesm MTenge: 12078
Addres; VALLEY CHEVROLET GRAMITE FALLS gy NG

SYMFTOM ABSTRACT— STEERING GOLUMN WILL NOT UNLOCK INTERMITTANTL
RESOLLUTION ABSTRACT- BTEER LOGK PART RPL

UGC CODE 1
Ucec-1 DESCRIPTION— STEERING
UCGC CODE 2
UCC-2 DEBCRIPTION=—
UCC CODE 3———
uccC-3 DESCRIPTION—

09/20/2000 14:01:17 SBD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION

_1_ NUMBER GF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEMICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

UsT

_Y_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_NA_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VERICLE

_Y_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_Y_(YM) &M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_ (YN} BULLETIN OR P| SEARCH PERFORMED:

_Y_(Y/N) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIET)

_Y_(Y/N} CONDITION DETAILS (LIST DTC'S, ETC)

_N_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/20/2000 14:01:97 HISTORY - ERMAN

CONCERN:
JOHN SAID THIS CUSTOMER SAID THE STEERING COLUMN WAS LOCKED.

DIAGNOSE:

EAD-Q3T / GM22C ' Pogelofl




JOHN SAID HE CAN NOT DUPLICATE THIS8 CONCERN. JOHN SAID THIS CAR DD HAVE
A HISTORY U1018 L1096 L1064,

. ADVISED TRY TO DUPLICATE THIE CONCERN.

1 ALSO SEE THE FLOW CHART ON PAGE 2-75
1208/2000 14:29:10 STEPHENS = FAXED IN CASE CLOSING

EAG2-031/ GM2C Pugelof3




02715670
Page 1 of 3

E!H! AL MNMOTOQRE COQ
HEVROLET DIV

. M REBTRICTED
CUETOMBR ¢
ADDRIESS ¢ aerey . = [N
HOME BHOME:

RPORARTION
15I0N

ASE NUMBER: 02715670 VIK: 1G1YYI20XXN128175
MODEL YEAR: 1999 ,

DATE COPBRED: 2001-01-02 HERIEB CORVETTE HARDTOP

DATE CLOSRD: 2001-01-02 MILBANRE : 41000

BOURCE: Phone DELIVERY DATE:

ERC TYDR Ho DEALER WAME

ERC BARENT: DEALHR ADDREBE:

ANARANEAA AR A RA R AN AR RN SOENERATL. CRASE TNRORMATION s r e na s NS bds T TP,

M0l Bteering Gemaral Brokan
2 REPAIR ATTEMPTI{E] STEERING COLUMN LOCK TP

BTEERING COLUMN LOCK TP
dhkkkkkbbbbbdb bbbk kv ke v ey RORK HISTORY A AR G Ak kbbb h ke A e r e bbb b b

CUBT ATE ETEERING COLUMN LOCK UP IS MORE FREQUENT. CUET BERKS 10 FILH COMPLAINT. CRM CALLED
DLR. EM BUEY WILL CALL BACK. HARLAN HENRY FDX; Or 347299951

.nl HER AR IR AR AR RS R R NI RSN S P DAY THFORMAPTON kbbb bbb bbb bbbk bk A s A e AR AR E NN NN

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVRE DISABILITY:

CWNER DEECRIPTION

ALLEOED DEFECTIVE COMPONERT:

INCIDENT RESIILT:

POLICE REPORT: ROAD CONDITION: ROAD BSURFACE:
NUMBRE COF PRCFLB: 0 . BODY IRJURY:
INIURIRS s

WRAS ANOTHER VEHICLE INVOLVEL::
NUMBEHER OF VHHICLES: ©

FROFERTY DAMACE:

WAS VBHITLE INSURED: INEURANCE COMFANY NAME:
INSTRARCE COMPANT ADDRESA,
AGENT HAME:
QJRI =
INFORMATICHN s

MAINTENARCE LOCATICN:
CURRENT LOCATION CF VBHICLE:
ROTIFY HAWME:




WAH VEHICLE INBPECTED

MILERGE AT INBPECTION:

WHERE WAS INSPRCTION DONE:

WAS VEEICLE ROAD TESTED:

ROAD TRAT DEBCRTPTION:

ROAD TRST RHBOLT)
COMP INSFECTED

INVESTIGQATIVE SUMMARY )

PAR BTATIS:

IHBPECTORE HAME

IRSPECTION DRTH:

27560
Page 2 of 3

Fhdh bk dd ko h ko dkkhdk ek h AR A v e DAR  THPORMATTON A A hdhhdhh kb dd bbb bbb kA A SRS R d bbb

PHOME HUMBER:
PRODOCT CODE:

ENGINE TYPH:

MILEAGE & BUY-BRACK;
MERP

DRPRECIATION:
UPGRADE :

KET:
LERTE THERM:

ACCOUNT NIMBER :
INTEREET RATE:

ACCOMT RALANTRE:
LBEGAL:

DRALER ADMINISTRATICN:

RELBAELK:

RAFLALCEMENRT VIH:

TRANBMIEBHION :
VEHICLE DRIVEABLE:
BRC HARRANTY DATH:
HADA: O

BRLEE TAX:

INTRRBET PAID:
DEALER. BUYOUT:

LEQAL TYPE:
LEHCHN LAWr

VEHICLE DESTINARTION:

LIEN PAYOFF:
TITLE BRAMD:

AEANNEEARRBARNERERA RN RRRF AR AR h e BANTLY TRLTITRY RS A R e 0 0 0 000 0 0 O 0 o o O il O e e o O O o o il e o o B e e e

HUMBRR OF IRJURIES:
COMMENTS

HAME)

ADDRESE: ,
CITY/STATE: .
PRONY NUMBER :
SEATIEG POAITION
TYPE OF INJURY:

.'zmm !

ddkkr kAR AA A bk kR RADIR THRORMATIORH " A A e r A e A AT A AT AACNTAANFE AL

BETHREAL CASH HUNBER:

TITLE WAMEE:

REATRAINT :

IF B0, WHERE:

DATM ;

LOCATTUN




0X715670

Page 3 of 3
BUBINEEE: ¥ BUSINEBE: O
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION QF DAMAOE
PURCHASER/LEAEE: 0 DATE OF PURCHASE/LEAOE:
HILEAGE AT PURCHASE: 0 PURCHAEE/LEAGH AfD:

DUBH OWNER HAVE POSREBION OF VEHICLE:
REECTATTION BOUGHT

ERAXAAXNNRRANFANRR AR A AN SR ARC CONTACT ITNFORMATION ¥ thbdbatddhdh bbbk hh Ak bk ens

HAME : CONTACT NTHMBRER : 1
COMPANY CONTACT TYPR:

CONTACT PROEE:
ADDRESS :



1-113088072

Poge 1 of3
ERAL MOTORS CORPO
CHEVRODLET DIVIEI

‘II' GM REEESETRICTED
CUSTOMER 1
ALDRESS ; teestorg , v R
AOME PHONE:

CROE HUMBER: 1-113088072 VIN: 101¥Y120XX5130215
MCDEL YRRR: 1999
DATE OPENED: 2003-06-25 SERIES: Corvette
DATE CLOERD: 2003-07-08 MILEAGE: 18500 . 0000000
BOURCE Fhonse DELIVERY CATE:
BRC TYFE: H/AYee DEALER MNAME: Lakeside Chevrolat, Inc.
BRC PARENT: DEALER APDRBSS:437 Chevy Way,Warsaw,IN,465832,08A

SRR AR R AR RN A IENERAL CRSE INFORMATIONS S S wd S b um bk kb SR un v e i v s by

M1 Column / Ignition Lock / Parts
0 REPAIR ATTEMPT(8) Inocperative

W0 3 ol i i ol i e e e o o ol ol e o il o ol o o ke e e BRORED ELT TR A i o e ol ot o o o o o ol ol o ol o o ol ol o ol ol o ol o o o o o o o o e

Lovked ataering column; ; 2903-05-15
2903-06-235

arc mgr Kim Draf; ; 2003-06-25
2003-07-01

after veh repair; ; 2003-07-01
2003-D6-390

follow up with dlry 5 2003-04£-30
2003-06-30 '

Bave Moxrt Eervice; ;7 2003-05-30
2003-07-01

follow up; ; 2003-07-01
2003-07-07

oall oaa 1f Ao conkackE; ; 2003=07=07
2003-07-07

Created:CAC RA0O0S. HR¥1-11308BB072; r 2003-07-07
2003-07-07

CALL CAC; ; 2003-D7-08
2003-07-08

REOQOE; ; 20D3-D7-DB
2003-07-DB

.Ennr:l.e. Eaqueat has baan Closed Eatimefied.; ; Z003-07-08

FEARERAENRRA NI AN RN A R ARk X DAY THEORMATION® Wk kAR T S m e R E NS F NSNS NSNS RN S

INCIDENT DATE: INCIPENT TIME:




1-113088072
Page 2 of 3

INCIDENT LOCATICM:

DRIVER HAMEK: DRIVER ARGE:
DRIVER DIHAABILITY:

OWMER DESCRIPTION

ALLEGED DEFECTIVE COMPOMNBNT :

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACH :
OF FROVLE!: BOLY INJURY:
IRJURIER :

HAS ANOTHEPR VEHICLRE THVOLVED.
NUMBER OF VEHICLEE: 0

PROPERTY DAMAGR:

TNRIIRANCE COMPANY HRMR :
INSURANCE COMPANY RDDREEE :
AGENT MAME:

AGSHNT PHONE FUMARR.

HAS VEHICLE

MORE INFORMATION:
MAINTEMRANCE LOCRTION)
CURRENT LOCATION OF VEHICLE:
HOTTPY MAME:

WAEB YEHICLE IMBPECTED;: INSPECTORE NAME: INSPECTION DATE:
MILEAGE AT TNSPFECTION:
WHERE WAd INGPRCTION DONW:

HAS VEHICLE ROAD THESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR BTRTUR:

RRRRE AR NN AR NS RN NN AR aa e s DAR THEORMATTORS &M w M bbb b ol bl deodedede e e o e ek e ok e

POURCE TRANSACTION
REQURET TYPE:
REPURCHASE REASBON:

DEALER BAC!
DEALER HAME :
DEALER ADDREBE: ,
CONTACT: ,
FHONE NUMBER: FAX NUMBER:
PRODOCT CODE: BODY TYPE:
TRIM):
RNGINE TYPE: TRANEMIEBION :
YEHICLE DRIVEABLE :
MILBAQE & BUY-BAJK: 0 BRC WARRANTY DATH:
MaRp: HADA: O
BALEE TAX:
"WCMIWI
UPGRADER «
AFTERMARFERT
LERAE TERM:
DANROR :

OTHER:




BRANCH ;
ACCOUMT WIMBER

.m'r RATE :
ACCOONT BALANCE:
LEGAL |

DRALER ADMINIBTRATION:
RELEMAR ¢

REPLACBEENT VIN:

1-113088072

Page 3 of 3
HAMRE:

INTAREAT PRID
DEALBR SUYOUT

LEGRL TYPE:

LEMON LANW:

VEHICLE DESTINATION:
LIEN PAYOFF

TITLE BRAMD:

RN REEE R R R TR AAS AR RAR SRR RN e kv BODTLY INJORYWhrddawdddrrradrnrkr rnbhddnsrrerney

AUMBRR OF INJURIEB: ¢
COMNENRTS

HAME 1

ADDREBE: .,
CITY/ETATE: ,
PRONE NTMERER:
SEATING POATTION:
TYFE OF INJURY:
TREARTEL

LOCATION 1

FESTRAINT:

IF 30, WHEHR:

PR AR NIRRT R RN R R NN R AR AT RATIR LHPORMAT IO e e r e kAN S A Ak A r RN T A AT T Ay

EXTERNAL CANE NUMEER :
TITLA HAMEE

BUBINEBE :
.mc:nm 1
DNBCRIFIION OF DAMAGE:

PURCEASE/LARAR: D
MILEAGE AT FURCHAEE: @

DATE)

% BUSINEEE: O
LATE OF ACCIDENT)

DATE OF PDORCHAER/LEASR:
FURCHAHE/LEAHE AB:

DOREY OWNER HAVE POSESSTON DOF VEHICLE:

RESOLUTION SOUGHT

dhwhk kbbb e w kAR ke R CONTADST INPORMATICM A e anh bbb bbb e b bR

HANE :
COMEPRNY

RDDRBEE

CONTACT HUMAER: 1
CONTACT TYPE:
CONTACT PHONE:




)= 113088072

October 23, 2003

Lecsburg, IN IR
Service Request: 1-113088072

'We would like to discuss your request for assistance regarding your 1999 Chevrolet Corvette,
but we have been unsuccessful m our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 pm.,
Eastern Time. Please refer to your service request number shove and any of our Customer

. Rclationship Managers will be happy to assiat you.
Sincerely,




05352576

Page 1 of 5
OR N

m ¥

ERAL MOTORE CORPORATION
CHEVROLET BIVISION

. M REBTRICTED
ml _
ADDREBE : MOUNT LAOREL
I - -

HOME PHONE:
CASE NOUMBER: 05252576 VIN: 161YY120XX5128747
MODEL YEAR: 1999
DATE OPENED: 20¢1-G8-17 SERIES: CORVETTE EARDTOP
DATE CLOSED: 2001-1l-18 MILEAGE: 57000
BOURCR Phone PELIVERY DATE:
BR{! TYDPH: Ho DRALER MAMB: AUERBACH CHEVROLET CORP
BRC PARENT: DRRLER ADDREBS:RTE 130, , BORLINGTON,NJ, 08016,08R

kAR Rk bbbk bk kb IENERAL CREE INFORMATIONA S ddkd bt darb ki kXN arca e s s v e eny

AD1 Open Campalogn Froduct Campadrm Claim

1l REFAIER ATTEMPT (83} Q1044

Mtl Steering Column/Lock/Attaching Parte Inoperative

1 REPAIR ATTEMPT (O} THVOLVED IN CAMBATION 01044

El3 Reimburcemant Ragqueatrad Custoser Batiefaction

¢ REPAIR ATTEMPT(8] ' 314.83 for CAMPATEN 01044

E88 CAC Resolved With Goodwill CAL Resolved Wich Goodwil
.ﬂ REPAIR ATTEMPT(S) IN THE AMT OF £314.83

Reimburssment for repairs already done that are on a campaign.

INFORM THE CALLER
Tha dealarship should raimbuirae the customar.

AGENT INSTRUCTIONS:
Refer & the Quick Hits for Campaign and Special Policy hatwbursemesnt (If dealer referred

SURtoM T to CAC):

[[Carpaign and Speaial Policy Reimburssment RUN O:\Dragra-1\Plusl\Micras-1\Taxplore.esxs
http://oarewab/wehknowlsdage/ goodwill /content fquickhlceforcanpaignandspecialpolicyreiny20.him

1]
Falzburssment for repairs already done that are on a campaign.

EER AR AR R R E AR R T R RN R R R R R R w b bk w A YORE HIATORY S * v d e b vk b b b b b bbbl bbb bbb n e d o rr

CUBT SENES FOR REIMBUREEMENT ON REPAIRS RELATING TO CAMPATGEN 01044 FOR STEERIING COLUMH.

CUST STATES 2 TIMES BEFGRE ERPAIRE DONH ON VBH OUT OF MARRANTY. CRM BPOXE TO SV OBHH
KIKFER ADVED CUOAT TO OALL CRC. GVM STATES CUET VBRY LOYAL AND WLD BUPPORT ANYGOODWILL WH
COULD OFFER. SVM ETATBDR DPARTS REPAIRED 31 TIMES PRIOCR WHRE NOT PART OF CAMPATGN THOUUH. CRM
ADVED WLD CONSIDHR FOR REIME. AMD ASKED FOR REPRIR ORDERE , CAMP NOTICE COFY AND PROOF OF
FAYNT AND DMMERBHIP TO IID FURTHER REBEARCH.

JENKY RUDSOM/ATX/CAC; 0; 386925515

a001-0a-29

.Cl-llt atates that he i malling pome paper work lo for prey crwm.Cust sewke addresse..Crm ady
cuat of addyess For chev divipion..orm will be Forwarding inforuwation £o prev crm who ham
case cpen...La'Miracle Manning atx sae; 0; 367343917
21001-0%-08




05352576

Pago2 of §
CORR RECV'D. CRM ATTACHING COURR TO OPEN FILE. CRM FORMARDING TO PREVOUS {RM POR REVIEW.
AMDRE MCRALES/CORR/T; 0; 168814972

. 2001-190-11

CRM REVIENING OFEN FILEE, THYMET FILE TAFEN CARE CF, UNPCRTUMATLY HCT REACLVED YRT,CORM
CONTACTHED DLR BVN BILL WAMELEY, 2 FPREV REPATIRS CN STEERING COLUMNM LOCKTMG, 18T TIME ON
£/132/01 STEERING COL LOCK AND WOT UNLOCKING, MILES COST OF RECAIR B134. + &% TAX RO 21530,
SERV HTEERING COL LOCK REPROG STEERING LOCK CCMBOMENT; iIND REFATR 6721701 HERV STEERINC
COL, REPATRED FADLTY STEERING COL CONTROL MOIOMILE CHARGE COST TO CUST $314.83 DEDUCTED THR
ORIG §134. FROM TOTAL COST THE 2ND VISIT, PAID $263 LAB PARTH $163.01. CUET FAIN OUT COF
POCEET PAID $314.03 AND %134.084, VM 5TATES DID RECALL BULLITIN ON VEHE/131/01 WERT BARCK
AHD FORTE WITH TAC AND BULLITIN HAD MISSING WIRE IN THE GCHEMATIC, TOOK 2 DARYE TO FIGURE
OUT REPATR. AVM ATATRE VHRY QOOD OUST AND WLD BUPFORT ANY ASSTETRICE CLD OFFER TO HIM. CRM
BTATED REALLY NEEDED ORIG RO POR REPAIRS IN 6/01 ROT THE ONE WHERE CAMPATGH PREPORMED. BVM
B8TATED WLD FAX CORY TO CRM S0 HRAVE NITH ME ON CALL TO CUST. CRM WILL RHVIEW WITH T™ AMD
CALL COAT.

JENNY HUDAOM/ATX/CAC) 0; 371679544

2001-10-16

I CnLleh IN 7O CHECK OF THE 8TATUS OF HIS PFILE. - I c1ATES EE HEAS SENT IN
THE DOCH A8 INETRUCTHD AND HAS NOT HEARD AN UPDATE FROM CHEV. AND FEBLS MABYE THEY HAVE
PORGOTTRN AROUT WIS REQUEST. -~ WNENEAN STRTES HE WOULD JUST LIKE TO KNCW ADEFINITIVE
ANBWER. -~ I ADY. THAT JENNY HUDSON HAS EEEN RESEARCHTIS THIS FILE AFTER RECIEVING
THR DOCS, ARD HAS BCEDULED A CALL TO YoU gooN. -~ I ADV. =T  wiii senvp J2NNY A
F.¥.I. MESSAOE TO LET HER KNOW ER HAS CALLED, AND WOULD LIXE AN UDDATE. - (ALARM EENT TO
HUDECHT) ~ DAN WATKING/TE/OARE -: 0; 372091671

2001-10-27

CEM UNABLE TO REACH <UST AT HOME #, CRM WEEDE THE 15T TWO ORIGINAL REFAIR CURDERS POR
RETMRUREMENT OF Q08T TO CUBT IN TRYING TD FIX STEERING COLUMN CAMFATIGN. &VM STATBD REPAIRS

WHRH NOT SAME COMPONENTI BUT WAH TRYING TO FIX COMCORRM. ORM WLD LIKE TO ABSIST CUST BUT
WLD HAVE TO HAVE RC'S. CRM WLD NOT BE ABLE TO ASAIST WITH RENTAL VBE AS CUST WELL OUT oW
WRRTY.

JENNY HUDECN/ATX/CACy D; 373050113

2001-1D0-27

*«*BUHINESS CABE+++
1) 5TH CORVETTE OWNER, 1999 CEEVROLET CORVETTE,

2} LOYAL HIBTORY WITH CHEVROLET AMD DLR AS PER BVM, CONCERN RELATED TO CAMPATGN 01044 FOR 2
PRYIOR REPAIRE

3) §VM STATES CUST VERY LOYAL AND WLD SUPPORT ANY GOODWILL WE COULD OFFER.

4)OUT OF POCKET EXPEMARS RRLATR TO 2 PRIOR REPAIR ATTEMPTS TO THE STEERING COLUMN LOCKING,
RO 21530 53,996 MILES REFROGRAM STEERTNG LOCK CONTROL 5134. TAX SB.04 TOTAL, A2ND REPATR
BTEGRING CONTROL LOCK MODULE DETUCTED COST OF 18T REPAIR FROM TOTAL REPATR COST OF §431.01
FOR CUST COST QF $357.01 TAX §17.62 TOTAL §314.B3.

3} CUST OUT OW WRRTY BASED ON MILES AT 37, 675.

) GOODWILL TOOL RECOMMERDED IS RETMBUREMENT POR CDST OF FREVIOUS REPAIR ATTEMPTS $314.B3.
JRRNY MUDEON/ATXZ/CAC) O; 373051478

2001-10-29

CUST STATES HE WODLD LIKE PREV CBM TO CaLL HIM AT HIM EOMZ PE
{(OFFICE CLOHED TODAY MONDAY 10/2%/01) CDBT STATES CRM FHOULD HAVE MORE THAN ENOUGIH DOC TO
FROCESS REIMBE. CRM ADVISED WILL SEND NOTIF TO PREV CRM TO CALT, CUST ATHOME PER HIS REQUEST.
ATBNIS BAINES/CARS/PDX; D; 37323BBiS§

2n61-11-p2

TZE 32 DIFF PRARE.
JENNY HUDBON/ATK/CAC: O: 373583381
2001-1%1-02

.Clll SPOKE TO CUBT ON WEDE 10731/01. CRM ADVED DO HAVE ALL OF DOCS NEEDED CUST DIP HOT

cIm comtacted ceut ragqt why recr coples of ro'e. cust states did not have originals and got
¢oples from dlrshp. Crm reviewsd file with tm, Luils Barrientos, approved reimburgment, cre




05352574
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recvd an ole error measage on saving itr. Crm contacting cust to offer 5314.83
reimbursment, orm left vm for cust reqt callback to cac vearifying addrass on file and
acceptance of tha affer. Crm pbated wld contact again w/in paxt 24 - 72 bre. Crm sstting
.ﬂlll back for Monday 11/% L/w 8-10 am cEt.
Jenny Hudson/atx/cacr 95 373587973
2001-11-05

CUST CALLED IN PER MESSROE LEFT. CUST DOES ACCEPT THE REIM AMOUNT OF $314.81. CRM VERIPFIED
COAT ADDRERS, IT IR CORRECT. CEM FORWARDING FILE BACK TO JENNY HDODSOW. JALE O HUGHES
CARS/PDX; @; 3738203089

2001-11-06

THE EREREDOWN IB AE FOLLOWE PARTES %$163.01 + LABOR B B268.00 + DISC -5134.00{FROM PREVIOUS

HORKE DONE) + TAX #17.82 = §#3114.83 I8 THR AMOUNT CURT WILL BE REIMBURAHD.; 0; 373933187
10401-11-08

CRM REVIEWED PILE NITH OOODWILL. CRM TRAMSFERING FILE TO WIMND.

JENNY HUDBON/ATX/CAC; 0; 373922279

2001-11-08

LIATEON BAS REVIENED THE REQUEST AND WILL SEND THE REQUHET TO THR GOONILL QUE FOR APPROVAL.

DORIS WINN/AUSTIN/LIAISON; 0; 374055254

2001-11-13

LTATSON HAS REVIEWED REQUEST FOR REIM. AND HAS PROCESSED PINAL APPROVAL

NAAMAN PHILLIPS/LIAISCH/ATK; 0; 374533778

2001-11-20

CHECK #900468642 IN THE AMOUNT OF §314.83 WAZ MATLED OUT ON 11-15-01. PRROY
.m{m&w:ﬂmnrm., D; 375122149

AERENRARN AR AR A AN d e b P PAR THRORMATTORS b e b e e e b i e i o e e F e i o o o o o o o e o

INCIDENT DATH: INCIDENT TIME:
INCIDERT LOCATEON:

IRIVER HAME) ERIVEE AGH:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT

INCIDENT REAULT.

FOLICE REFDRT: ROAD CONDITION: ROAD SURTALE:
FUMBER OF PEOPLE: 9 BODY INJURY:
INJURTIES,

WAE ANQTHER VEEICLE INVOLVED:
NOMEBR OF YEHEICLES: 0O

FROFERTY DAMAIE

WAH VBHICLE INALREBD: INSURRECE COMPARY HAME:
INSURANCE COMPANY ADDRESS:
. RMIEET NAME:
! AIENT FEONE VUMEER :

NORE INFURMATION:
HAINTHNRNCE LOCRTION:
CURERENT LOCATION OF VEHICLE:
KOTIFY HFANH:




03352576
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HAS VEHICLE INEBFECTED:: INBPECTORE MAME: INSPBECTION DATE:
MILEAGE AT INBFECTION:
WHERE WAE INBPRCTIUN DLNWE.

WASE VEHICLE ROAD TEBTED:
ROAD TRET DEBCRIPTION:
ROAD TRET REBULT:

COMF INSPREOTED:
INVEATIOATIVE BUMMARY :

PAR STATUIE:
Wakhkrhhkkkhhhkh kb kbbb b b A A AAANADRAR  THRORMTIOE %k ek e ik e dedeok btk ool s e ok e ok b

BODRCE : TRANAACTION:

REQUEST TYPE:
REPURCHASE REABON:

DEALER BAC:
DEALEFE HAME :
DEALER ADDRESS: ,

CONTACT: ,

PFHONE WUMERR : FAX NUMBER:

PRODDOT DA BODY TYPE:
TRIM:

HNQINE TYPH) TRANEMIBHICH:

. YEHICLE DRIVEABLE:
MILEAGE & BUY.-BACK: O BRC WARRANTY DATE:
MARP: : NADAR: O

BALES TRX:
DRPRENTATION:
.Um:
AFTERMARKET
LEAARE TERM:
DAMAIE ;
OTHER:
BRANCH: HAME :
ACCOUNT NTMBHR ¢
INTEREET BATH: IRTEREET PATID:

. DEALER RUYOUT:
ACCCAUNT BALANCE:

LEGAL: LEGAL TYPE:

LEWMON LANW:
DEALER ADMINISTRATION: VEHICLE DESTINATIUN:
RELBAER; LIER PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
kbbb b bbbk R AARA N ARRRANREODTLY THIUTRYS S0 0 0 000 0 bt e iy i ol e sl e ol e ol e sk e ok e o

HUMBER OF INJURIHE: 0
COMMENRTS

NAME LOCATICM
ADDRESEB: ,
CITY/EBTATE: ,
FHONE MUMREE:
HEATING PORTITION: REBTRAINT:
TYPE OF IRIJURY:
TED : IF BD, WHERE:

FRARTA R E RN T RN A RN R AN R R d bbb w AR FHFORMATIOR A S ARk k kA AN R A AR AN RO E SRR a N

EXTERHAL CAHSE NUMBER : DATE:
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TITLE MAMES:
BUSINEES: ¥ BUSTMESES: 0O
ACCIDENT . CATE 9F ACCIDEHT:
DEECRIPTION OF TDAMAGE:
FURCHASE/LERSE: D DATE OF PURCHAER/LERSE:
MILEAYE AT PURCHASE: D EURCHASE/LERSE AS:

DOES UNKER HAVE POSESSICN OF VEHICLE:
REAOLUTION SOUGHT:

wkwkwkkdkkhkk bk b dkhd Ak b d A RRC CORTALT LHEORMAT LR S e oo e o s o b e e el el e e e i e e i e

WAME CONTACT WIMBER e 1
COMPANY : CONTALT TYPH:
CONTACT PHOME:

ATDREAS :
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Mount Laurel, N.J. I

1; MW 1ot Mo Division
P.o. Box: 33170
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Mount Laurel, N.J. I
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Mount Laurel, N, J.-
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AUERBACK CHEVROLET CORP. - M
ROUTE 130 BOUTH
. P.0. BOX 587
BURLINGTON, NEW JERSEY 00018
(609) 388-3700

No: 578
| TOTAL - PAETS 742 | BODY S0P LicHNR MO or:
i JOB 3 TOTALS-«=rievaunas T P T T L P P PP ﬁ q‘g SEAVICE DEPT. HOUF

. . MON. - FRI,
I JB) 3 XU PREFTE CVCS JBF 3 TOTAL a.m 7:30 AM. - 5:00 P.M,
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~ AUERBACH CHEVROLET CORP.
H ROUTE 180 S0UTH

q P.0. BOX 567
[GNEVIOLET BURLINGTON, NEW JERFEY 08010
(600) 386-3760

(e e —

x|
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; r 3 5\ nth 7:30 AM. - 5:00 P.M,
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® Technical Assistance Request

e e == [~ &

Dealer Name: - City: State: Dete:
Dealer Code: Caller Name: Title:
Dealer Phone: Fax Phooe : Techline Terminal Phone:
v Mileage: RO Number
Owner Name: ’ Consumer Relation Case No. 7’
TAC CaseNo:_¥77/2 5T TAC Congultents Nume: _Kaitd
Custemier Concern -

. Dingnestic Information: (All disgnostic information that will belp in diagnosing the condition)

Vehicle Hivtorys (Work Performed, Part Name and Number Replaced)

TAC Suggested Action:

TAC Case Closing Infarmation: (this vehicle wan repaired by) be specitic, include eireuit and
teeminal numbers, locations, part neme and numbers:

Laber Om




. Prior to Contacting Technical Assistance, Anawer These Questions

fftetivirrtd

And Be Prepared to Update All Open TAC Cazes:

What is the number of 1imes this vehicle has been to your deslership for the same condition?
How many days has this vehicle been in your dealership for this conditlon?

What is the customers concem (why did the customer bring their vehicle to your deslership)?
Ia the vebicle in your deslership now? -

Can you duplicate the customées concem?
What is the frequency of the concem? Times perday __ Perkw/miles _
Have you compared this vebicle with an identicsl wehicle? VIN

{if known)

Does this vehicle have any after market accessories, or been modifled from production (Lst)?
Have you reviewed the service or ovwners manal (page no. or charts)?

‘What Bulleting or Service Mmmal peocedures were perforned (inchule numbers)?

What diagnostic checks were performed and what were the results?

Can you isolaie the sren of the coatomera concemn?

e ol i

Division Technical Assistance Phone Numbers Fax
. AlLUS. 1-877-446-8227 1:800-544-176

Muarketing 1-877-4GM-TACS

Divisions

Canada 1-800-263-7740 (Bnglish) 1-800-433-5357
1-800-263-7960 (French)

Med. Duty Truck 1-888-461-9903 1-313-667-4150
Other Important Numbers

OnStar. OnStar Communications 1-800-ONSTARI (US Only)

Partech All Parta Retated Concerms 1-800-433-6961 (US Only)

Techline Techline Equipment Concerns 1-800-828-6860 (English)

1-800-503-3222 (French)
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97-2004 Corvetts Manua) Tranamission Electronic Gontrol Lock Upgrade

IV O NPT

B,

147/25¢
- Elgenmdeme

Disconnect the battery.

Disabie the Supplemental inflatabls Restreint {SIR) modules.
Remove the driver's sida SiR modkla from the steering wheel,
Remove the steering whesi retaining boll

Using J-42678, ramove tha stasring whee!.
Remove the snap ring and SIR co¥ from tha stesdng column.
Remove the combination trunk releass and fog light switch.

Ramave the driver's side knee balster trim panel. This will ra-
quite caww whan detaching as the pansl tuck in behind tha
conaole trim panal ai the Ingtrument panal.

Remova the lower and upper stasring column shrouda.

10. Remove ths stearing column lock plate with J-38384.

_ 11. Disconnact the Electronic Column Lok (ECL) electrical har-

12. Remove the ECL from the vehicle and discard,

13. install a rew ECL.

14. Canngctthe ECL alscirical hameas.

18, Inatall the sisering column locking plets.

8. Inatsll the SIR coll and secure with anap ring.

17. natall the ower and upper stoering column shrouds.
18. Inaball the wipar confrol stalic

12. Instefl tha slegring whasl t5 the steariag calumn.
20. install tha SIR moduls to the steering whael.

21. Instnll the drivers side knes bolsier trim panel

Nctica: For 1997 vehities, skip Steps 22-20.
Notics: Same 2001 vehicles are alveady squipped with the
new relay. The new ralay can be kentiied by the preswnce

five wires In the harness inastead of four, feo, skip Bteps 22-

22 Remova the passenger side Xick pansl ko access the elecir-

cal pansl.

n.w

[

24. Disconnact the green 18-way conneciar from iha BCM, 1
proper cornecior [s inustrated below.

impocant: Usa the attached schematic at the end of 1

instruotions te aid In verifying the Installation of the n

reley and hanper wire.

28. Remove the purple wirs snd tsrminal irom cavity AB of the Bx
connacior. .

28. Connect the removed terminal to the fumper wirs,

27. Apply hual shrink lubing to the splice polnt and haat,

28. Ramove the Connector Position Assurancs (CPA) kom the £
reigy connactor.

29. Ramocye the Wermiral hamess from tha back of the connec

30. Remave the reley.

31. Remave bw orangs wira from position C1 on the ECL e
CONNBCTOL.

32. Remaove the whits wirs from poaition A2 on the ECL rulay ¢
33. Swap the two lacminal positions and reinsert. (Orange wir
A2 and white wire to C1).

M. Add the new purple wire form the Jumper to terminsl posi

35, Install the new doubie pola, double throw relay, ———
3. npiall the gresn 18-wiy connector to the BEM,

37. Sacura tha BCM to the sdactricet panel.

38. memm nesty 10 ancther group of wires o’
9. Instell the center kick panal cover.

40. Enabis the IR modules,

41, Reconnect the battery.

42, Cyclsiha ECL: Dapanding on the poalion of the relay ek
EGL bott when the: kay i first tumed on , you may recahn
massags "Pull Key end wit 10 neconds” an key on. i yo
coive the waming message, follow tha instructions and ke
and remove key from tha ignition, Walt a full ten saconds
then ralnsert the key and tum ta the "oy’ position. From
point on, the ECL and ralay should ba synchronkzed.
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1997-2001 Corvette Manual Transmission

Disconnect the battery.

Orabls the Supplamants! Infistahls Restraint (STR) modutas,
Remove tha drivars sida SIR mocide from the stearing wheel,
Remova the stearing whis! netaining balt.

Using J-42578, reamove the steering whael.

Remove the snap ring snd SIR coll from tha steering column,
Remova the combination trunk retsase and fog light switch.

Remove the driver's side knes bolater trim panal. This willre-
quire cara when dataching as the panel fuck in behind the
comacie trim panal ot the instrument panel.

9. Romove tha lowar and upper stesring column shrouds.
10. Remove the slearing column lock plate with J-38384.

1.
2
3
4,
.
8

?i
o

1. Disconnact tha Electronic Golumn Lock (EGL) electrical har-
rass,

12, Remava thes EGL from tha vehicls and discerd.

13. Instafl a new ECL

14, Connect the ECL sisctrical harrmss.

15, install the stesding cokimn lacking piats.

0. inetad the SIR coil and secura with anep ring.

17. Inatall the lower and upper steering column shrouds.

48. Instal] the wipar control wiafk,

10. Inatall the sinaring whesl 15 the staering column.

20. instn the SIR modula to The stearing wheel.

21. kustall the drivers yide knes bolster irim panal.

Natice: For 1997 vehicles, skip Stepa 22-39.
Motics: Some 2004 vehicles sre aiready squipped with the
new relay. The new velay can be identified by the presence

.::.llﬂﬂm In tha hamess Instesd of four. Heo, skip Steps 22.

22, Remova the pessenger side Kick panal o sccees the slect-
ol panal

“wm

v
"

e

Electronic Control Lock Upgrade

24. Disconnnct (he green 18-way connector inom the BCM.
proper connecisr is lluatratad baiow,

Important: Use tha atinohad schematlc at the snd of

Instructions to aid in verifylng the installation of the)

reley and Jumper wire,

25. Remove the purple wire sind tarminal from cavily AS of the £
connealor - T T—

28. Gonnect the removad iarminal ko the jumper wire.

47, Apply heal sheink lubiing to the spiice point and heat.

28. Remove the Conneclor Position Assurancs (CPA} from the
ralay connactor.

20. Ramove the terminel hamaess from ihe beck of the conne:

30. Remove the mlay.

31. Remove tha crange wire from pasition C1 on the ECL ¢
canrctor.

32. Remove the white wine om posttion A2 on the ECL reley
nector.

33, Swap the two terminsl positions and reinsert. {Orangs wi
A2 anct white wire ta C1).

34. Add the new purpla wira form the jJumper to terminal pos

B2. i

35. Install the new doutia pale, double theow relay, - —

38. Inglak the green 16-wey connector to the BCM.

37. Sacure tha BCM o the sisctrical pehel.

a8. Tape the new purpie wine neatly to anather group of wices 1
s path

38. Instell the slecirical cantar kick panel covar.

40, Enahia the S1R modules.

41. Reconnect ihe hatiery.

42 Cycie tha ECL: Depanding on tha position of the relay an'
ECL bolt whwen the key i firat tumed on , you may receiv
mysangs "Pull Kyy and wit 10 seconds™ on key on, Hyo
caive the waming mesasge, follow the instructions snd ke
and ramaove kay from Uhe ignition. YWalt a full b secondi
then relnasrt the key and tum to the ‘on’ position, Fren
paint on, the ECL and raiay should be synchrontzad,
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f2d Service Parts Operations
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fioratlon de verrouillage de commande électronique de bolts de vitessas

1anuelle de Corvaette 1987-2001

Oiconnecter ia betterle.
Ddsaciiver las modiies da saa gonfishia.

Dépossr du volent io mudule de wac gonfiable du odtd du
conducieur,

Déposec la bouton de relanie du volent.

Ddposer je volant & Valds de J-42878.  © ™

Déposer o clrclips of la bobine de sac gonflable de la colonne
de direciion. .-

Dépossr o commutateur combind de feu entibroullinrd of de
safrura de ooffe,

Diposar ls pannesy c’habfage de protection contre 'impect
des genoux du coth du condugteur, Cacl dolt dire fett svec sein
car e pannaay renire demridre le pannesu Thakifags de (a
console s a tablsau de bord,

Dépossr los protactions infdrieurs ot supdrieurs da fa colonne
ds dirsction.

). Diposer la plagus da vermuiilage da la colonne de direction
avas J-8354.

1. Diconnecier s falscenu dlecirique du vamou da communda
dlecironique.

!.;:it:nurhunuud-mmmimlqmmm:th

r.

§. InetaNer un nouveau verrou de commanda dlacironique.

1. Connecter le faiscenu Eecirique de verrou de commanda

.ll

5. instakler ia plaque de varroudilage de (a colonne de direotion.

3. Instalier in hohine de sac gonfiabla et bloquer aveo s alrclips.

7. Inataiter lon protections inférieure at supdrisure da la colonna
de dirwction,

1. insinlier |e ige de commands d'ossuls-places

3. inatetlar tm volant wur (a colonne da direction.

3, Insiafler la module do seo gonfiable sur ia colonne de dimciion,

1. Inntaller lo pannesu d’habiinge de protection condre Fimpect
des geaoux du odbl du conducteus.

vin ¢ Pour les véhicuiss 1057, aautex lan diupes 22 4 39.

: Cartalna vibiouies du 2001 sont dijh du nowvesu

Le nouvsaa relala paut Stre kden gar la prissnce
¥ clng fils doom Ja Falaceau au lleu Je quatrs. Dane c4 23,
uirtex lee dtapes 22 & 38,
2. Déponer te pannasu de pied letérl ciitk passeger pour scoidet
au panneau dlectrique,

3. Dégager la nelanua du module de contrdla do cafsse.

24. Déconnectsr s connectmur verl & 19 volea du modute de |

contrdia de aslase. L& bon connetieur sst Busicd c-deassous,

Important ; Ltiiiser ls schima |oint i Ia (In des Instructions
pour facliter I viriflestton de I"imstallation du nouveaw
refale ot du nouveau fil de oavallar.

25. Dipasar le  viclsl ol ks cossa de kb caviléd A8 du conneciew
du modiie de conlrdle de oxlzes.

28. Connacier la oossa dépasde sur ls M de cavaller.

27. Appiiquar une galne thermorétractable sur 'a point da connaxior
«f la chaulfer.

28. Déposer 'sssurencs de position de connectaur (APC) du

coennaciawr da relalas de vamrou ¢ commands dlscironicoa.
29. Ddpossr la falscesu db connaxion de 'aridre du coacieur
30. Dépoasr s relale.

31. Diposer la il orange de I position C1 sur le connecteur de
reluls da vamrou de commande dlecironique.

32. Dépcser g fil biens da la posifion A2 sur le connacieur de relels
Ju verou de commanda Elscironique.

33. Echanger les deu pogitiona da borne ef rélnsider. () orangs
sur AZ o1 fll blano sur C1)

34. Ajoutes I nouveay H violet du cavalter | is poattion de borne B2
38, Inwteiler [a nowcany reluls invversaur bipolaire,

38 inatuiler la conneciaur vert & 15 voles sur le modula de controh
4o calnae.

37, Bloquer le module da contrila da cainse str le pannest
Hactrique.
proprecnant e M wiolet sur un suire nde fis sur
mmlrﬂunmnmm Groupa e sis sur sar
39. installer le cotvarcis du pannesu de pled da cariraie dlecirique
40. Activer les moduiss de sa0 gonflebie.
41. Reconnatier la battente.

4Z. Falre vifeciuer un cycla su verrou de commanda dlactronique
Salon | position dy relels st ciz bouton du viyou d SOl
dlactronique rsque [ o et tournde pour la pramibre fole
VOUS poLVEZ Recevolr b measage < Sorlez In cié ot sitende:
10 sacondas =, Bl la message d'svariisseman a'affiche, auln
fas Insbiuctions, fourner ia ol sur armbt &t sorlir la ¢ du con
tact. Attandre dix secondas puls binsdrer 1a o3 s I toums
pur ln position da marche « on », A partir de ce moment-la, |
vorrou da commands dectronlque &t e relals dolvant dbr
synchromlads. .
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Actualizacién del Bloqueo de control slectrénico de la transinisign automitica

Eus:etl& 1& m‘um
2, Wumnummmnmw

Quite del Volarite ol médulo IR qua sath dal lado del condua-
tor

Culie 8l parnc de retancldn dal volsnte.
Can is heramianta J-42578, axbreiga of velanis,

Qulia du In columna de diracelin ol aro do resorte y i bobina
oa In SR,

iuﬁ;&hﬂﬂﬂnﬂnlduhmﬂuudﬂnﬂﬂmrm

n

8. Quite &l paral de adomo def protector da rodilisa dal ledo dat
conductar. Tenga culdsdo w) sapararia ya que # panel se
anonjs deiris del panal da adamo de in conesis sh of tablaro
de [nsbrumantos.

9. QuRe las corazas superior o inferior de la columni de direocidn.

10. Con Ia harramientn J-38384 quiie la piaca da aujecién de o
columnk da direccidn.

;e W

™

11. Dascanacta al cablaado preformedo det Blogquen da control
sactrénico (ECL).

12. Qulie o ECL dal vehicula ¥ deséchelo,

13. Instats un ECL nuavy,

14. Conecis s cablsxdo preformedo del BECL

13. Instale la placa d& sujacién de [a columna de dirsecldn.

16. Instale la bobing de la SIR ¥ Mels con un avo ds rescrie.

17. Inslale las corazas superior o inferlor da I columna de
direccidn,

14, instale la palanca de conlrol del Himplaparabrises.
19. Invinis & volants an la columna da direcaldn.
20. Inatale o madulc da & SIR an o volants,

21, inatale of panel e adormo del protectcr da rodilias del ledo del
conduciar,

Aviso: Para los vahlculos 1957, saliss los Pasos 13-30.

Avisa: Algwnos yehicutos 2001 ya eetin aquipados con ol mlé

nuavs. Esie reli pusds idantificarss per o

cinoo slsmbres wn vaz de cuatro se ol cablsado preformade,

8 w2 ol cano, salles los Pagos 22-34.

22, Quite ol pansl protecior Intarsl det lado ¢ passjero para
sccader Ml izblere sldcirico.

23, Libers uf retén qus sostlene al Médule de contral de ia
carmocasie (BOM).

24, Desoonacia del BCM ol conacior verde de 18 vies. A
Ruatrs = conedior corracto.

(mportants: utilics el eaguwema adfunto al Naal

Instrucolones come ayuda par veviiicar in comecta Inst

dal relé y of sable da pusnts nuaveos.

25. Quite ol slambre y terminal pirpura de la cavidad
conecior del BCM.

28. Conects ei terwinal exiraido 2l cabls de puants.

27. Apliqua tubo alslants tapmosncogibla a1 punto de
ajistalo con oaar, d o

24, Quits ol sagum de poriciin dal consctor (CPA) vbiom
conoctor del mlé del ECL.

29, Quilw of oublasxio preformade de la parte postediordel o
30. Exiraiga ol reld.

31, Quile al alambre snaranyado da la posicion Clenslc
dal relk del ECL.

32. Quis ol nimbre bianco de In poaicldn C2 an of cona
roi dal ECL,

33. inviertn l=a posiclanss ds ambos lerminales y reim
(el lambra anaranjedo an A2 ¥ ol blancao sn C1)

. o alsmbre del [
:.q;-nul .lw parpura del pusnte en ks |

36. Insiste &l nusvo il bipolar bidimccionst,
3. Instals ol conector vards de 18 vies en ol BCM.
37. Fia o1 BCM o tabluro shiciries,

28, Encinta sl nuevo slambra plirpurs s otro grupo de aleml
fanga ol mismo reccrrido.

29, iniale s cublerta canirai vl pansl protector da Hiatn
abbciricos

40, Aclive Joa midlon de In SIR.
41, Vualus n coneotar a batecis:

™ 42, mum-mmumm

reld y dal pamo del ECL |a primars vez qu

rhlhnlilpulﬂﬁnﬂll.mnﬂhlrllmﬂ.'

lave y wspere 10 sagundos”. 3 racios aste men

OFF liqu'-'lﬂlEr los dlaz "hhuw:r:u
». Eapem

Vuslie Sinsartar ia Dave y Févale §1a posiciin ON. O

maa, ol ECL y &l nbddh epupdarin sintronizedos.




%% Z//%%ﬁi"y/ 727 // % 2

A R B
//// wlialm e

T

™

1997.2001 Cnrvatte Munul Tranatnission | ot RAGETAIN lowemr 4 o 2




.gmggspm=. % REAR =% | ar.lmn-r-'
SERVICE OPPORTUNNIES: |

PARTS CONDITIO

FEEE N ER

A5

.:m

—



T e s ”

V674D, / £
: mmwmﬁwmm

ERTM STATES LErT TSI, ILINC TO0 FAGT

-M/N”‘“‘l'

i geosedel s

ALL PARTS INSTALLED ARE NEW UNLEBE
EPECIFIED OTHERWISE.

%Lvl -




AT mAmme =

0704/ 026

Canriral OfFon

Chevwolst Motor Divislon

Genanl Molars Corpondion

103 Rentlisance Canter, P.C. Box 100, Delrolt, Ml 482851000

* CHEVRDLET colg
Juy, 20

Dear Chevrolet Corvetts Customer;

Chevrciet would llke to exceed your Corvelte ownership expectations._.which is why we
writing.

We have leamed that your Corvette may have been bullt with a condtlion In which the steeari
wheel may nat unlock whan the key is bamed to the on position. |f the steering whee! does r
uniock, the engine will stop unning if the vehicle slarts to move.

We have developed spacific repair procedures for automatic and manua transmission vehlclt
Regardliess of which fransmisslon your vehicle is equippad with, your vehicle wiil ba updated
be similar 1o those cumanily being produced

If your vehicie is equipped with an aulomatic trensmission, your stesring wheel will no long
lock when the key is removed from the ignition switch after this service. This is the only functi-
that will be affectad by this repair.  When #he key is removed from the ignition swilch,
fgnition will be locked and the transmission will be locked in the PARK position.

If your vehicle is equippad with a manual transmission, we will install a new steering whe
tocking mechanism and elecirical relay. Your stearing wheel will continue to lock when the k

is removed from the ignition ewlich after this repair.

Regardless of transmission type, the theft deterreni and other systems will operaie as befc
aftar you axt the car and lock the doors.

What You Should Dot
*  We recommand that you contact your Chewalet dealer as soon as possible io arange
service sppointment This repair will ba performed for you at no charge hwough July C

Customer Reply Cardk
* The attachad customer reply card identifies your vehicle. Presenfing this card to your deal
will assial in making the nacessary correction in the shortest possible time.

* |f you no longer owndease this vehicde, please let us know by compleling e postage p:
card and retuming it to us.  Also, please provide new owner inforrmation, if avsilable.
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“E BOX IF ANY OF THE CONDITIONS LISTED BELOW ARE APPUCABLE.
TED AND RETURN IN THE ENVELOPE PROVIDED.
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.:- .H " VEHICLE INSPECTION REF
i m.. TR oL acom wcH ML BE eSS E i Vi
THE PACILITY l%'ﬂllm o
FACILITY INFO VEHICLE INFO CONTROL INFO
ey R VIN: 16} YYI2GXXS128747 Certifican:  CIFI00030200]
pel Hn wl:im Veh Type: MH‘I Euﬂwm‘?ﬂ'lm: ;H‘.Iﬂta
4 N H
b Your: 1999 Date: 06/16/2001
:mw Make: CHEVROLET  Model: CORVETTE Timwi 125245 PM
&m ooz T "
Nmmmmm
e 0 Emisthons Test md Sefoty T: P
PERFORMED: ASM 3015 Enhanced Test
|"£‘ m:tmm SAFETY:  PASS
PR EMISSIONS: PASS
Soegd t, 'Thia test was purformied In confarmance with seefion 207(bj of the Federal Clran Alr Act.
" ENDSSIONS RESULTS .
GAS srmn READING RESULT TEST RESULT
NO, & PASS Thnk Praape  DU/A
. HC A+ PASS Gas Oup PASS
@ o» o ows R s
.m - 'I!.n_ ' m PASE
EXPLANATION

PLEASE RETAIN THIS DOCUMENT FOR YOUR RECORDS.

AT B ")

VEHICLE EMZSSIONS INSFECTION QUESTIONS:
Por additicnal Mw“ﬁﬁlmj
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Steering ColumniLock Diagnostic System
Check
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Docamest I} # 395700 -

discomected mﬂ:ﬂniaiﬂon
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before reading kay OUT-of-

| ignition status,
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2. Commect o test light to B+ snd

terminal A st connector

1 the test light turn ON in both the

J Gotostep 14

} Go to Step 13
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~ Service Informetion . . Page 1 of 2

. ' | Docyment ID # 401051 -
~ Key-in-Ignition Chime Inoperative
Key Tn Ignition Warslug Chisme Inoperstive

| 3. Tum the ignition switch to the ON position.
1 4, Atternpi to cstablish communications with theg

|
and monitor the key-[N-igrition status, ‘ - | |
|

[Does the sosn too! indicate the key-IN-ignition

] -“_ 1 the INition svwiich 10 the LHEF poston O |
I | 2 Disconmect the i oonneotor C1. | - |
‘ 3. Using a scan tool, ssiect BCM data display | : |

| Gotosteps | Gotosiep 11
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iDoes the scan 100l indicate tha key-IN-ignition
uAC'IWE‘I key-

GntuSl:pll nomsmpm

- o toiep 13 _
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Steering Column Lock Diagnostic State
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November 13, 2001

Mount Lsure]l, NJ .

Request: C05352576
Decr

‘We sincerely regret that you experienced a concern with your 1999 Chevroist Corvette, which
resulted in an umoxpected repasr expense to you.

We valus you as a Chevrolet owner end your satisfaction with our products is & high pricrity. As
we discussed over the phone, we believe you are entitled to a reimburmecment. Wo have enclesed
a check in the amount of $314.83. 'We hops this goodwill adjustment will offset, to some depree,
the inconrvenience that this repait may have cansed you.

We look forward to keeping you in our Chevrolet famity. If yon have any future questions,
please feal free to contact our Chovrolet Customer Assistance Center at 1-300-222-1020 Monday

through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
number shove and any of our Customer Relationship Managers will be happy to agsist you.

Sincerely,

Jeomy Hudscn
Costomer Relationship Manager
RS0005-Aldkw
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TECHNICAL ASSISTANCE SYSTEM

"0 GM RESTRICTED #**
Cuss Ne: 5834134 VIN Number: 1G1YY12GXY5110624
Dt Openad: 8/22/2002 Mods! Year: 2000
Date Closed: Sories: Corveila
Doaler Code: BiGi4) MUenpe: 2YD55
Addrass: BILL CLARK CHEV-CADIPINEHURST Stue: NG

SYMPTOM ABSTRACT— COLUMN LOCK UNWANTED A001782 COLUMN LOCK INOP
RESOLUTION ABBTRACT-

UGC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2———

UCGC-2 DEBCRIPTION—

ucc GODE 3———

UCC-3 DESCRIPTION—

08/22/2002 13:54:17 SBD TEMPLATE - RAUCH
STRATEGY BASED DIAQNOSTICS

_1_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y/ NS THE VEHICLE MODIFIED/NON-PRODUGTION AGCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TOM BERGMAN

CUSTOMER CONCERN - HE 9T8 AFTER THE COLUMN LOCK CAMPAICN 01044 THE COLUN
I3 LOCKED AND THE *SERVICE COLUMN LOCK" 13 DISPLAYED.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLEY)

HE &78 HE HAS REPLACED THE COLUMN LOCK CAMPAIGN 01044

TAC RECOMMENDATION -

ADVISED OF PI-ADD1782- 57-01 CORVETTE YB COLUMM LOCK CONCERNS AND
CAMPAIGN 01044 SBUPPLEMENT

CONDITION/COMPLAINT: VARIOUS ISSUES / QUESTIONS HAVE COME REGARDING
CORVETTE STEERING COLUMN LOCK CAMPAIGN 01044,

A REVISED CAMPAION & TECHNICAL SERVICE BULLETIN WILL BE RELEASED SHORTL.Y.

1. BASIC EXPLANATION OF CAMPAIGN 01044,
EA82-831 / GM2IC

FepeInfi




2. TECH MAY STATE THAT AFTER PERFORMING 01044, THE "SERVICE COLUMN LOCK™
MESSAGE APPEARS IN THE DAC.

3. TECH MAY INQUIRE ABOUT FERFORMING 01044 ON VEHICLES THAT DO NOT FALL
IN THE VIN BREAKS.

4, TECH MAY HAVE OTHER, MISCELLANEOUS QUESTIONS REQARDING 01044,

CORRECTICNRECOMMENDATION:
1. CAMPAIGN 01044 WILL BASICALLY RECONFIGURE THE ELECTRONIC COLUMN LOCK
(ECL) SYSTEM ON ALL INVOLVED VEHIGLES TO OPERATE THE SAME AS 2001 & NEWER
VEHICLES.

AUTOMATIC TRANSMISSION VEHICLES: THE ECL WILL BE PHYSICALLY DISABLED
WHILE THE BCM WHLL BE MADE TO THINK IT 1€ STILL FUNCTIONING. THE YB
STEERING COLUMN LOCKING PLATE WILL BE REPLACED WITH A CAM ORIENTATION
PLATE THAT WILL PREVENT ACTUAL LOCKING OF THE COLLUMN BY THE ECL. THE ECL
WILL BE UNPLUGGQGED & THE BYFASS LATCH RELAY WILL. BE PLUGGED INTO THE
HARNESS & THE ECL. THIS WILL, IN EFFECT, "FOOL" THE BCM.

ADVISED OF PLADOD2ES- 67 - 01 CHEVROLET CORVETTE YB STEERING GOLUMN LOCK
ADDITIONAL DIAGNOSTICS

CONDITIONCOMPLAINT: STEERING COLUMN LOQCK WILL NOT UNLOGK

08/22/2002 13:54:17 HISTORY - RAUCH

09/26/2002 16:38:23 LESZCYNSKXI - CALLED IN CASE CLOSING NO

REPAIR INFORMATION

EA82-831 /1 GMNC

Fepadofi



TECHNICAL ASSISTANCE SYSTEM
"% GM RESTRICTED "**

Case No: 348639 VIV Namber: 1G1YYI2P4X5122378
Date Opened; 6262001 Model Tear: 1689

Date Clozed: 723/2001 Keriex: Corvells

Dezler Cods: Bos393 Mirage: 33419

Addresz H & H CHEVROLET COMPOMANA Sexte: NE

Deater Phowe;

SYMPTOM ABSTRACT— COLUMN LCCK STEERING STEERING COLUMN LOCK STU
RESOLUTION ARSTRACT- STEER LOCK PART RPL

UGCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3—mmem—
UCC-3 DESCRIPTION—

06/26/2001 14:35:44 SBO TEMPLATE - WARNER
STRATEQY BASED DIAGNOSTIGS (LIST DETAILS IN TEXT 2 BOX)

_1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥M) IS THE VEHIGLE IN THE DEALERSHIP

_N_(Y/N} IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES

_Y_ [YA) CAN COMPLAINT BE DUPLICATED

_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N} SERVICE INFORMATION SEARCH COMPLETED

_N_{¥/N) BULLETIN OR P| BEARCH PERFORMED

_Y_{¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_ (Y/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

06/26/2001 14:35:44 HISTORY - WARNER

CONCERN: STEERING COLUMN LOCK STUCK

DIAG: TECH HAB NOT FOUND ANY CODES IN THE BCM AND HAa8 CHECKED THE
STEERING LOCK MOTOR RELAY FOR PROPER OPERATION,

ADV: CHECK THE QUTPUT OF THE RELAY.

EA02-831 7/ GM22C Fage T ofZ



ALESO ADVIBED ON Pl AQ00285 FOR ADDITIONAL DIAGNOSTICS.
O7/23/2001 11:13:00 YELLAND - FAXED IN CASE CLOSING

CORRECTION: CHECKED GROUNDS 201 AND 202, REPLACED LOCK ACTUATOR

Pagedufi



TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED *v*
Cuze No; 5725109 VIN Number: 181YY12501811901T
Daee Opemed: 8/22/2003 Modgl Faur; 2001
Date Clased: Serien: Corvelie
Deuiler Code? B11500 Mileage: 2888G
Addraze: BREDEMANN CHEVROLET PARK RIDGE State: M
Daaler Phone:
SYMPTOM ABETRACT— COLUMN LOCK STEERING COLUMN LOCKED UP AFTER E
RESOLUTION ARSTRALCT-
UCC CODE 1—o
LICC-1 DESCRIPTION— BTEERING
UCC CODE 2=———anm=-
UGC-Z2 DESCRIPTION—
LcC CODE 3~
UCC-3 DEBCRIPTION=-

Da/22/2003 17:63:23 5BD TEMPLATE - DIEHL
ETRATEGY BASED DIAGNOSTICE

1._ NUMBER OF TIMES IN FOR THE SAME CONDITION
3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_ Y /N B THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME JOHN NOVAK SM

CLSTOMER CONGCERN -
THE STEERING COLUMN LOCKED UP AFTER ENGINE START UP ,AND THE COLUMN
LOCK MESSAGE CAME ON.

DEALER COMMENTS/DIAGNGSIE - DUPLICATED THE CONCERN, CALLED TAC © CONFIRM.

TAC RECOMMENDATION - Pl A000283 ; CHECK BOTH 'A’ PILLAR GROUNDS G201 &
G202,
AND REFLACE THE COLUMN
LOCK MOTOR
08/22/2003 17:6323 HISTORY -DIEHL

EA02-031 7 GM22C Pagelofi




TECHNICAL ASSISTANCE SYSTEM

*»* GM RESTRICTED ***
Cose Ne: 8779863 VIN Namber: 1G1YY 128015131166
Dute Opanad: W15/2003 Mods] Fear: 2001
Dete Closad: V152003 Setias: Corveits
Dewler Code: B34 Mileags: 9235
Address: THURK BROS CHEVROLETSAINT BONIFA  tyate AN

SYMFTOM ARSTRACT— COLUMN LOCK STEERING STRQ COLUMN LOCKED
REBOLUTION ABSTRALCT- COLUMN RELEASE (STEERING) - RPL.

UGS CODE1
UCC-1 DERCRIPTION— STEERING
ucc CODE2——

LUCC-2 DESCRIPTION=-

UCC CODE 3———

UCC-3 DESCRIPTION—

09/16/2003 15:44:42 SAD TEMFLATE - RROWN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'E NAME (FIRST, LAST, AND POSBITION} CRAIG TECH.
CUSTOMER CONCERN - STRG COLUMN LOCKED.

DEALER COMMENTS/INAGNOSIS -{DTC8, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?) THE TECH ST5 HE FOLLOWED THE FLOW CHART AND
FOUND NO POWER AT ORANGE WIRE TO LOCK ACTUATOR. DLR LOOKING FOR SUGQ.

TAC RECOMMENDATION - TAC ADVISED THE DLR TQ CHECK THE GROUND WIRES. IF -
THIS CHECK PASSES, REPLACE THE BCM. BROWN 40708.

09/15/2003 15:44:42 HIBSTORY - BROWN

08/1&/2003 15:12:28 RATCLIFF - CABE CLOSING

REMOVING THE PAINT UNDER QG201 AND INSTALLING A 8TAR WABHER CORRECTED THE
CONDITION.
00/24/2002 14:23:64 NEYERE “DEALER SURVEY WAS PERFORMED

EAD2-031 / GM22C
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TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTEL ***
Cese No: 6681721 VIN Number: 1G&1YY 128025114504
Dtz Opencd: 7/30/2003 Movsl Yeor: 2002
Date Clated: Serics: Corvelis
Danter Code: Pi2100 MBeager o
Addrase: HOPXINS CHEVROLET-PORUSTON Sowtes

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCK NO
REBOLUTION ABSTRAGCT-

VCC CODE 1———-

UCC-1 DESCRIPTION-- STEERING

ucc CODE 2——

UCC-2 DESCRIPTION—

uce CODE 84—

UCC-3 DESCRIPTION—~—

0713072003 09:42:41 SED TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES N FOR THE SAME GONLHTION
—4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIELYNON-PRODUGTEON ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) DENVER COOLEY TECH
CUSTOMER CONCERN - THE STEERING COLUMN 13 LOCKED.

DEALER COMMENTS/DIAGNGSIS <{0TC'S, PARTS, REFPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LKE VEHICLE?)

DENVER 8AID THI8 CAR WAS TOWED IN. DENVER SAID WHEN HE FIRST WENT TO THE
CAR THE STEERING COLUMN WAS LOCKED. DENVER SAID WHEN HE WENT BACK TO THE
GAR THE STEERING COLUMN DID UNLOCK AND WORKS FINE NOW. DENVER SAID HE
COES NOT HAVE ANY CODES. DENVER WAS JUST CALLING TO SEE IF WE HAD ANY
INFOCRMATION ON THIS CONCERN. DENVER WAS CALLING TO SEE IF WE HAD ANY
OTHER CASES LIKE THIS.

TAC RECOMMENDATION -
ADVISED OF OUR PREVIOUS CASES TO REPLACE THE STEERING COLUMN LOCK MOTOR.

DFi30/2003 09:42:41 HISTORY - ERMAN
£A02-831/GM22C Poge ] of 2




0870472003 11:30:28 KEREKES DEALER BURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Cape No: S641985 VIN Number:  1G1YY128026120367
Dare Openind: /32602 Model Your: 2002
Dty Closed: Serios: Coivette
Degler Cod BU9415 Milsage: 3
Addrass: BOB MCDORMAN CHEVROLCANAL WINC  gyuge: oM
Deler Phone:
. SYWMPTOM ABSTRACT— COLUMN LOCK STEERING STRG COLUMN WON'T UNLOCK
RESOLUTION ABSTRACT-

UGG CODE 1m—eame

UCC-1 DEBCRIPTION— STEERING
ucc CODE 2—

UCC-2 DESCRIFTION—

UCC CODE 3

UCC-3 DEECRIPTION—

08/03/2002 10:30:5¢ SBD TEMPLATE - BROWN
STRATEGY BASED DHAGNQSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N I8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LASIT, AND POSITION) WAYNE TECH.
CUSTOMER CONCERN - BTRG COLUMN WON'T UNLOCK.

DEALER COMMENTS/DIAGNOEIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 8l SEARCH,
GCOMPARE TO LIKE VEHICLE?) THE TECH 8T8 HE HAS FLUGGED IN AN NEW ACTUATOR
AND IT DOES NOT WORK. THE TECH FOUND CODE B2587 12 3ET. DLR LODKING FOR
SUGE.

TAC RECOMMENDATION - TAC ADVISED THE DLR TO CHE CK G201 CLEAN ADD, ADD
STAR WABHERS, AND TIGHTEN. TAC ALSO SUGQA THE DLR CLEAR THE GODE BY
DIBCONNECTING THE BATTERY, TOUCH THE CABLES TOQGETHER, REINSTALL CABLES
AND RE-TEST. BROWN 40708.

DEAON2002 10:30:5¢ HISTORY - BROWN

BA02.631 / GM22C P




TECHNICAL ASSISTANCE SYSTEM

3 GM RESTRICTED ***

. Cwre Nov 5368574 VIN Number:  1G1YY128110101068
Dats Opened: &/13/2003 Model Yoar: 2001
Deats Cloaed: Nertas: Corvatt
Dealer Cods: BO2203 MTenge: 8578
Addre: CRANE CHEVROLET-GEO CLIFTON Stntu: "
Deoler Phons:

SYMPTOM ABSTRACT-—- STEERING STEERING COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT-

ucC CODE 1———

UCC-1 DESCRIPTION— STEERING

UCE CODE 2

UCC-2 DESCRIPTION—

UCC CODE3——

LICC-3 DESCRIPTION—

08/13/2002 12:17.5% SBD TEMPLATE - STRETLIEN
. STRATEGY BASED DIAGNCGSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
1. NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR BAME CONDITION
_N_Y /N I8 THE YEHICLE MODIFIEDYNON-PRODUCTION ACCESEORIES (LIST BELOW)

CALLER'S NAME (FIRST, LABT, AND POBITION)} JOE CIANCTTO TECH

CUSTOMER CONCERN - STEERING COLUMN LOCK MESSAGE IS ON IN DIC, COLUMN WiILL
NOT LOCK

DEALER COMMENTRDIAGNOSHE {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

TECH 3TATES, HAS REPLACED LOGK MOTOR, YEMHICLE STEERING COLLMN WILL NOT
LOCHK, CAN OPERATE LOCK WITH TECHZ2, THERE ARE NO CODES, VEHICLE WILL
LINLOCK WITH KEY, SERVICE COLUMN LOCK MESSAGE WILL NUT CLEAR,

TAC RECOMMENDATION - TAG SUGQESTED TECH PULL BCM FUSE FOR 30 BECONDS AND
GALL BACK AND ADVISE.
08/M 2002 12:17:51 HISTORY - BTRETLEN

EA92 031/ GM22C Poge 1 of !




TECHNICAL ASSISTANCE SYSTEM

»o% GM RESTRICTED ***

. Caxe Na; £39251% VIN Number: TGTYYi25115115436

Dats Openad; /1412003 Model Year: 2001

Dats Closed: Saries: Corvette

Desdar Cods; BI12064 Milcage: 12030

Addrazs: SAWYER OLDSMOBILE-CHCATSKILL Stwts NY

Desler Phone!

SYMPTOM ABSTRACT— LIGHT ON STEERING SERVICE STEERING COLUMN LOC

RESOLUTION ABSTRACT-

ucC CODE 1

UCC-1 DESCRIPTION— STEERING

UCC CODE2—

UCC-2 DESCRIPTION—

UcCC CODE 3—

UCC-3 DESCRIPTION-—

04/14/2003 10:37:11 SBD TEMPLATE - SAVOY
. STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SBAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ Y /NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ALAN SODERBLOM TECH

CUSTOMER CONCERN - CUSTOMER STATES THAT THE SERVICE COLUMN LOCK LIGHT JS
ON.

DEALER COMMENTS/DIAGNOSIS {0TC'S, PARTS, REFAIRS, DUPLICATED, 8 BEARCH,
COMPARE TO LIKE VEHICLE?)

ALAN SAYS THAT HE IS ABLE TO DUPLICATE THIS CONCERN AND SAYS THAT HE HAS
NO CODES. ALAN S8AYS THAT HE IS ABLE TO OPERATE THE LOCK WITH THE SCAN

TOOL BUT SAYS THAT THE COLUMN WILL NOT UNLOCK NORMALLY, ALAN SAYS THAT HE
HAS PULLED THE IPC BCM 1 FUSE AND THE BCM FUSE 13 AND SAYS THAT THE

COLUMN STILL WILL NOT UNLOCK. '

TAC RECOMMENDATION -
. ADMISED DEALER THAT THE BCM 23 AND IPC BCM 25 FUSES MUST BE PULLED.
ADVISED DEALER THAT DIBCONNECTING THE BATTERY AND TOUCHING THE CABLES

EAD2-831 7 GMIIC Fagelofl




TOGETHER WILL CLEAR THE FAIL ENABLE.
ADVISED DEALER OF Pl # AODO26E AL 30 ADVISED DEALER THAT THE COLUMN LOCK
MOTOR MAY BE INTERMITTENT.

. DAM4720039 10:37:11 HISTORY - BAVQY

EA02-031 / GM22C Page 202




05674977

Pagn | of 3
GRENERA MO R - CORPORATICN
CHE 1 2 L DIVIEIOHN
‘ll’ g M R E ETRICTED
CTOETOMER :
ADDRESS ¢ OZARK . MO ||||||||||
FOME FEONE:
CASE HUOMBRE: Q5874577 VYIN: 141¥Y¥Yi12811K5114280
HODBL YEAR: apbl

DATE OPENED: 2001-10-11 SERIES: DHFNOHN
DATE CLOBED: 2001-11-0B MILEROE:
SO0URCE : Mail DELIVERY DATRE:
BRC TYPE: No DERLER NAME: RELITABLE CHEVROLET INC
BRC PARENT: DEALER ADDRESS:3555 & CAMPBELL, . SPRINGFIELD,MO, 55807,0UBA

EERERER T AT E Tk khhh ke r kv OENERAL CASE THFORMAT T (RS e b et s e s s sy s e e e e e e e dr iy e e o i o

Mil Bteering Columm/Lock/Attaching Parte Other

1 REPATER ATTEMET {8) staaring column leckad up
T22 CBI Reply fustonar Satisfaction

0 REPATIR ATTEMET (5] BV purvay

A07 Beferred to Dealer Cuptomer Batcimfaction

& HAEPAIR ATTEMPT{B) futurs concerns

.‘Wuh:l.-ulu cparaticn or design

INATRIKCTIONE TO CRM:

*Pinpoint f undarstand concern

* DateImine Cuptomers expectation
* Yalidate fepture is on vehicle

* Raview gwners manual with owner - [[Owners Manuais RUN
¢i1\Progra-1\Plus | \Migros-1\Texplore.sxe http:\\ocarsweb\webknowlsdgel). Click the Product
Canter Tab '

* Review mpecifie¢ solutions [[EPECIFIC BOLUTIORS RUN C:\Progra-1\Plus|\Microa-1\Iexplore.sxe
http://carsweb/common/ Prndu::tl:antarf GeneralInfo/contant /CNC/8clutionsBylonponentiods Corepoi
nt.htn]]

* validate with danlur:hip if nscessary

* Coordinate with dealership to compares with ancother vehicle if necessary

* Bchedule a follow up if issua is not resclved during call

Vehicle cperaticn or desigm

Adkdb bk bdk bbb bbbk kb ik bbb FNORYE HIATORY ¥ b ad Al bh bbb bbbk

performed came Ecan. mex doc-vin. no campaign/no ep. no prav req. crm rec'd svo sorvey 44
prod. cust stated that all sve concerns wers corrected. cust stated that overall he ig
patinfied w/dealership and satisfisd w/veh. cuost statad that the steering cclumn locked up
cuce and 3x on '98, cust stated that this defect makes hin unsapy ahout Adriving out of teown.
dus to new policied, crm will be contacting cuat en 16/12, 4-6pm. LaKegha
Thomas/aory/atx/cars; 0; 371705616

2001-11-9%

CRM PORWARDING PILE TO SURVEYC1. TINCZIUBIK/CORR/ATX/CARA. 11/07/01.; O 374033507
.:nu:-n 08
CRM CONTACTED cusT I¥ REGARDE TO SURVEY 5POKE WITH WIFE ] vaon 6T TRERE ARER'T HAVDNG

ANY CONCERNE AT THI ETIME BUT IF THEY DO GHE WILL GIVE HUSBAHND FIEL # & CAC # .....ROLANDA
FORD/CAC/ATE HXT 47515; 0; 374088115



05874977
Page 2 of 3

snrrkwrb kb wwddwddd kbbb FDAR THPORMAT ORI S & d ke et e oeode ek e e e e 00 Al 0 00 00 00 o i o il O e ol ol o il ol

INCIDENT DATE: INCIDENT TIME:
.IH'CIDIHT LOCATION «
DRIVER HAME: ERIVEE AGE:

DRIVER DTBABILITY:

CWNER DESCRIPTION:

ALLEGED DEYRUTIVE COMPONENT)

INCIDENT RESULT:

FOLICE REPORT: ROAD COMDITION: ROAD SURFACH:
HUMBBR COF FROPLE: 0 BODY INJURY:
INNIRIRE .

WAS AMOTHERE VEHICLE INVOLVED:
NUMBEER OF VEHICLES: 0O

FROPERTY DAMAGE :

WAB VEHICTLE INSUREBLD: INSURAHCE COMPANY NAME)
INBURARCE COMPANY ADDRESS:
ACOENT NRAME:

_ AGENT PEONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRHNT LOCRTION QF VEHICLHE:

.IOTIH AAMH 1

WAS VEHICLE INBFECTRD: INEPECTORS NAME: INGPECTION DATE:
MILEAGE AT IMBEFECTION:
WHERE WAB INSPECTION DOME:

WhAES VEMICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEBT RESULT;

COMP INBPECTED:
INVESTIGATIVE BUMMARY :

PAR 8TATUS:
R AR R R R d R R R R R A R EATAT THPORMATICH S kb P r AP r e AP AR b

BOURCE TRANBACTION
REQUBST TIPE!:
REPURCHASE REAHON:
DEALRE BAC)
LEALEE HRME:
DEALER ADDRESS: ,
CONTACT: |,
FHONE NUMRER : FAX HUNBER .
BERODIICT CODE: BODY TYFPE:
TRIN:
HHGINE TYPE: TRANONISCION)
VYEHICLE DRIVEABLH :
‘III-ME & BUY-BACK: 0 BREC HWARRANTY DATE:
MORE: MADAT O
BALERH TAX:
DEPRECIATION +
TPGRADE ¢




05674977
Page 3 of 3

LEASE TERM |

DAMAGE

OTHER :

BRANCH : MAME ¢

AOCOUNT NUMBER :

INTEREST RATE: INTEREET PAIDN,

DEALRR BATYOUT :
ACCOURT BALANCE :

LBGAL « LEAAL TYFE:

LENOM LANW:
DEALER ADMINIETHEATION : VEHICLE DESTINATION:
RHLHBASE : LIEN PRYOFF:

TITLE BRAND:
REPLACEMENT VIM:

ﬁitiiiliiiilithllltiiiii--i-itnn***.inmInr INTITRY *dd bk kbbb n At Ak A dhddd bk wwrnw

NUMEER OF INJURIEg: <
COMMENTES -

HAME: _ LOCATION
ADDRESS = |

CLTY/STATE: ,

FHCME HUMEBR:

EBATING POBITION: REATRAINT:
TYFR OF THJURY:
TREATEL ! TF 80, WHERE:

i'ii'iitt'liiii*‘ﬁ"*ii‘il‘l"iiiiiiiiiii’m THFORMATIONA* A AR A AR A AR AR A A AR Ak AR T NN e bbb b aaan

EXTERMAL CAXE MUMBER: DATE 1

TITLE HAMES:

BUSINEAS: % BUSINRSS: O

MOCTIDENT: DATE OF ACCIDHNT:

DEECRIPTICN OF DAMACE :

PFURCHARSE/LERSE: O CATE OF PURCHRSE/LEADE:
- MILEAGE AT PURCHASE: 0 PFURCHAEE/LERSE AS:

DORS OWNER HAVE POSERSHICH OF YEHICLE:
RESEOLUTION BOLXIHT :

FRRANATERNN R bdbddd ks hd Wt ERC CONTAST  THEORMAT IR & o vk s o e 3 e ook v o o e ke e o ool o ot v ke o o o

RAME: CONTRCT MUMBER: 1
COMPANY : CONTACT TYDR:

CONTACT DPHONE)
ADDRESE :
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TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Cayr No: SE72093 VIN Nambar: 1GIYY128115116272
Daote Opened: Ll K Moded Your: 2001
Date Closnd: Seriey: Corvefle
Dealer Cade: B07293 Mileage: 19038
Adalrexs: MISSION CHEVROLET, LEL PASO T Sum 'Y

SYMPTOM ABETRACT— COLUMN LOCK STEERING ETEERING COLUMN DOES NOT
RESOLUTION ABSTRACT-

UGG CODE 1
UCC-1 DESCRIPFTION— STEERING
UcC CODE 2

UCC-2 DESCRIPTION--

UCC CODE 3m——=—

LCC-3 DESCRIPTION—

06/08/2002 14:13:10 SBD TEMPLATE - COLEMAN
STRATEGY BAGED DIAGNOGTIGE

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTHION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND PO3ITION) STEPHAN TALAMANTES
CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN DOES NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLE?)
HAS VERIFIED THE CONCERN, AND 18 CALLING FOR INFORMATION.

TAG RECOMMENDATION -

TAC SUGGEST CHECKING G200 AND G201, CHRECK RELAY, IF QK REPLACE COLUMN
LOCK PER Pl ADOC283.

09/09/2002 16:13:10 HISTORY - COLEMAN

EA82-03) 7 GM22C Pegeilayt




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED v+
. Case No; 5614462 VIN Number: 1G1YY125125123952
Dutz Opened: 3/20/2002 Madel Your: 2002
Dajy Clozad: 52170002 Sorier: Corvoite
Dagler Code: BO7032 Meage: 45
Address: VAN CHEVROLET ~ CARROLLTON State: T

Dagler Phone:

SYMPTOM ABSTRACT-— STEERING LOCKED

RESOLUTION ABSTRACT- STEERING/SUSPENSION/RIDE CONTROL
UGCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2———

UCC-2 DESCRIPTION~—

UGe CODE 3——om-

UCC-3 DESCRIPTION—

052072002 10:34:41 SBD TEMPLATE - WILSON
. STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
2 NUMEER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N 18 THE VEHICLE MODIFIED/NGN-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITIONJDENNY LITTERELL TECH
CUETCGMER CONCERN -STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {0TC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHIGLE?)

DLR CAN DUP THIS CONCERN AND AND I3 LOOKING FOR ANY INFQ.

TAC RECOMMENDATION -DLR TO DQ DIAG FROM S1 2000 # 722381 FOR THIS LOGKED
STEERING CONCERN. DLR TO ADV WwW

O520/2002 10:34:41 HISTORY - WILSON

EA02-031 / GMI2C Puge inf!




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***

. Cave New SMS8834 FIN Nuwmber: 161YY125218102834
Dats Opeand: JB2003 Model Yeur: 2001
Date Closed: Serias: Cuorvetie
Dacler Cods: Bld450 MEeage: 18345
Addresr: RADLEY CHEVROLET FREDERICKSBUR  quuy VA
Dezler Fhene:

SYMPFTOM ADSTRACT— STEERING BTAYS LOCKED AT TIMES
REBCLUTION ABETRACT-

UCC CODE1

UCC-1 DEBCRIPTION=— STEERING

UcC CODE 2——

UCC-2 DESCRIPTION—

UGG CODE Jm .

LICC-3 DESCRIPTION—

05052003 06:53.34 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VERICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITIONJANDREW 3MITH TECH
CLUSTOMER CONCERN -STEERING WHEEL STAYS LOCKED UP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, SI BEARCH,
COMPARE TO LIKE VEHICLE?)

DRL GANT DUP THIS CONCERN AND 18 LOOKING FOR ANY INFO.

TAG RECOMMENDATION -DI.R TO TRY AND DUF THIS CONCERN AND CHECK GROUNDS 201
AND G202 AND CONNECTIONS AT THE ECL ACTUATOR AND BCM. DLR TO ADV WwW
05/09/2003 02:53:34 HISTORY - WILSON

EA02-031 / GM22C Pegelnf?



1-2777043

Page 1013

GENBERAL MOTORS CORP
CHEVECLET DIVIS

. GM REEBETRICTED
CUGTOMER '
ADDREEH : Jacrkpenvilla
r. [

RPORATION
I ION

BOME PHONE
CABE NUMBER: 1-3777043 VI 131YY128215107354
MODEL YRAR 2001
DATE OFHNHD: 2003-05-21 SERIRA. Corvette
DATH CLOBEND: 31903-05-31 MILBATH 14000.0000000
BOURLE DELIVERY DATE:
BRC TYPR; R/AYan DEALER HAME: Arlington Chevrolet, Inc
BEC PARENT: DEALER ACTRESH:B71%5 Arlington BExpy,Jacksonville,FL,33311-
8112, 18R

WERERR RSN AR AR R R R R RS ATENERAL CRIE INFORMATIOHAdAddddaddadddddrr b rhrrr v ddds

Mél Columm / Igunition lock / Partes -
0 REPAIR ATTEMET (B}

i'l'l'""i‘l‘"‘l‘i'!"‘l‘.i"""-'ii‘iiiiim HIm!"II*-i*"i*i*“i“i*‘i'ii"iii AAARANARAARA

Btesring Columm Locvked Bve Mgr Art Carbomi; ; 2003-05-13
.:uuz-us-zl

<k dlry ; 2002-05-21
2002-08-31

Sarvice Regquest has basn Closed datlafied.; ; 20U2-05-21

el ol ko dededed el dedeiede e R Sl ok e S e R A S DAR  THICTRMAT TN e o o e ol o ol ol st sle ol ok sl ol e ke ke ke bl o ko oo o

INCIDENT DATE: INCTDENT TIME.
INCIDENT LOCATION:

E.EII?ER. HAME DRIVER AGE r
DRIVER DIBABILITY:

OWWER DRESCRIFTION:

ALLERGED DEFECTIVE COMPONENT: -

INCIDHENT RESOLT:

FOLICE REPORT: ROAD COMDITION: ROAD SURFRCE :
HUMBER OF PEOFLHE: BODY IWJURY:
INJORIES,

WAS ANOTHER VEMICLE TNVOLVED:
ER OF VEHICLES: 0

FROPERTY DAMAGE :

Wh3 VEHICLE INSURED: INSURRNCE CCHMPANY MNRAME:



MCRB IMPCRMATICN:

MAINTEMRNCE LOCATION:
CURRENT LOCATION OF VEHICLH:

ROTIFY MAME:

WAS VEHICLE INSFBECTRD:
NILBRGH AT INSEBOTICN:
NHERE WAS INSPREOTION DONR:

HAE VHEHICLE ROAD TESTED:
RCAD TEST CESCRIFTICH:

FCAL TREST RESULT:
COMFP TNSPRCTEL:

INVESTIGATIVE EUMMARY:

PAR HTATUG:

ATENT FRME:
ASENT PHONE NUMAEE:

IRRPECTORE NAME: INSPROTION DRTE:

12T M3
Page2of3

ARRATRARANARARRAAR AR E R e ke kA *DAR THPCRMATIONA A A AR R dd b d b b A bl b bbb bbb bbbk n®

BOURCE :
RBCUEET TYFPR:
FRPURCAARE REALON:

DEARLER BAC:
DEALER HAME ¢
DEALER ADDREES: , .

BRANCH:
ACCCINT NUMBRER :
INTRRBAT RANTH:

ACCOUNT BALANCRH:
LEGAL,:

DEALER ADMINISTRATION:

RELEASE:

REPLACEMERT VIN:

FAX WIMEBER:

BODY TYPRE:

TRIM:
TRANMAMI S TCN :
VYEHICLE DRIVEARLE
BRC WARRANTY DRTE:
HADA: O

ARLHEY TAX:

HAME
INTEREST PAID:
DEALER BUYOUT:

LBEGAL TYPE:
LEMCY LN\

VYEHICLE DERTINATION:

LIEN PAYORF
TITLR BRAND:

whkkkdkhrd kb AR A AR AR AR A AR ABODTLY THTURY S S b dd b dr e el e e oy o e e sk e o o e

CITY/STATE: ,
PRONE HUMBEHR.:
AEATING POBITION:
TYPE OF INIORY:

RESTRAINT

DiCATION :



1-ZT17043

Page3of 3
TRENTED : Ir 80, WHERE:

.!-III'I'II**I*i'i***ii*ttittti**ti**itim THFORMRTTIOH T SR R S drdedefr S W SR AR A vt iy e i e e o o A o e Y

RXTERNAL CASE RUMBER: DATE:

TITLE NAMES:
BUSINESS: % BUBINEBE: ¢
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

MIRCHASR/LEAGE: 0 . DATE QF PURCHABE/LEBASE:
MILBAGE AT PURUHASE: 0 PURSEANE/LEASE AS:

DOEE OWNWHR HAVE POSESEION OF VEHIOLE:
RESOLIFTION SOTMIHT t

whkhkd bbbk h kb d bbb A A d kb BRC CONTACT INFORMATION® *ddddddwbdbbbadbbenbrrsdrrderssy

HAME: CONTACT HMUMBER: 1
COMPRNY : COHTROT TYRE:

CONTALT PHONH:
ADDREES :



1120258312

Prgo 1 of 3
G ENEERAL MOgTOERS CORPORATION
CHEYROLET DIVIBION
1"' (- ] RESTERICTHD
CUSTOMRE 1
ADDREEE t Nast Covine ’
o~
HOME PHONE:
CASE WUMBER: 1-120258113 YIN: 131¥T1IEB21%110626
MCDEL, YRAR: 2001
DATE OPEMEP: 2003-47-16 OBERIES: Corvekttn
DATE C1088D: 2003-07-16 MILEASH ¢ 13050 . 0000000
S00RCRE : Fhone DELIVERY DATE!:
BRC TYPE: H/A¥o DEALERF MAMR: Glendora Chavrolet
BRC PARENT: DEALER ANDRESS=-1959 huto Cbr Dr.,0lendora,CA,91740-6714,

A EUERRRRRANRARN R e e edkbd 44 ANIENERAL CRSEE THFORMATION & & %% s e e e e e ok e obe e ol ol ol ol ok o o ok o o o

M4l Column / Ignition Lock / Parts
0 REPAIR ATTEMPT(S) aticka

TR E AT T TR Ak kRN AANFARRRRARFRY YR HORE HISTORY*ewrr ke rrdrrrd b bbb bbbt b d b EAATrAArrrress

Malciple concerne; ; A0RA-D7-1B

.3003-!37-15
Service Request has been Closed Satipfisd.; ; 2003-07-185

Eh kAR R P ENRAARRAANRANNRANDAR INFORMATION Y ** Ak aaddhd b e b e r bbb ddddddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCARTION:

DRIVER NAME: DRIVAR AOE:
DRIVER DIPRBILITY:

OWNER DEBCRIPTTONM:

ALLEGED DEFECTIVE COMPOMENT

POLICE REPORT: ROAD CONDITIOM: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INJDRY:
INTURIES 1

HAZ ANODTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEG: 0

FROFPRRTY DRAMROE:

.Il.lﬂ VEHICLE INBURED: INBURANCA COMPRNT MRAME:
INFURANCE COMPANY ADDRRES:




CURRENT LOCATION OF VEHICLE:

NOTIFY MAMH:

.lU\E VEHICLE INBFECTED:
MILEBAGE AT INBPECTION:
WHERE WAS INAPRCTION DONE:

WAS VEMICTLE ROAD TEITED:
ROAD TEST DEACRIPTION:
ROAT TEST REOSDLT:

COMP INSFECTBD:
INVESTIUATIVE SUMMRRY :
FAR STRTUS:

INSPECTORS RAMH: INAPRCTION LATE:

1-120238112
Page2of 3

AHAARARARANEANEAANARR AR AN Ak kdAPAR TNFORMATICI{ F A A A AR AAERA AR AAAAARAARA AR Ao i

BOUIRCE::
RECUHBT TIPE:
REPURCHABE REAJCH:

[EERTER BARLH
DERLER NAME:
CERLER ADDRESS: , ,
CQOMTALCT:

PHONE HUMBER :
PRODUCT COUE:

BNGIINE TYVE:

MILERAE © BUY-BACK: O

0.
DEFRECTATION:

UPORADE
AFTERMARKET 1
LEAOE TERM:
DAMASE :

OTHER :

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL ;

DEALER ADMINIETHATION :
FELEARSH:

REPLACEMENT VIN:

TRANBACTICH «

FAX NUMBER:

BODY TYPE:

TRIM:
TRARSMISEIUN :
YEHICLE DRIVEARELE:
BRC WARRANTY DATE:
HADR: O

SALES TAX:

HAME :

INTEREST PRI
DEALER BUYOUT:

LBOAAL TYPE:
LEMON LAN:

VEHICLE DESTINARTION:

LIEM PAYOFF:
TITLE BRAND:

kS kRkRrwEknih hddhdd iy i yAOOTILY I"‘m!..i*ﬁ**ﬁﬂ*ﬂ****ﬂ***i il ol i

RUMBER OF INJURIEA: O
COMMENTS ¢

HAME :

ADDRBES: |,

CITY/BTATE: ,

PHONE WIMBER
‘ﬂ!‘mﬂ POBITICON:

TYFE OF IMJURY:

TREATBD:

REATRAINT
IF 80, WHERE:

LOOKTTION .

PEREIRAANANKARERAAN MR AP VAN RAARADRE THFORMATION S e e r ks xan ek kA AR RN AR AR



1-120258112

Pagn 3 of 1
EXTERNAL CASE NUMBER: DAT® :
TITLE MRMEE:
FORINEBS : % RUSINESE: 9
ACCIDENT DATE QF ACCIDENT:
DEBCRIFPTION OF DAMAGE:
PURCHASE/LERSE: © DATE OF PURCHASHE/LEAGE
MILEACE AT FURCHRHE| O PURCHARE/LEASE AS:

DOFR ONNER BERVE POSEBSION OF VEHICLE:
REBOLUTION SOUEHY

'l"l*'l"ﬂ-iﬁti*ﬁl“““'."".m m Inmwrmiiiii-i-iiil-l-l-iiiiiiiiiiiiiiiiiiiii

EANE : CONTACT NUMBBR. 1
COMPANY : CONTACT TYPR:
CONTACT FHONE:




TECHNICAL ASSISTANCE SYSTEM

¢ GM RESTRICTED ***
Cue N 6392148 VI Nomber: 1G1YY125215120876
Date Opeweed: 32liz003 Modsl Yewr: 2001
Duts Cloani: Sertex: Corvetfe
Dasler Code: Bi3627 MRoage: 5860
Addrexs; SRAWAY CHEVROLET-OLDTHERESA Semsar NY

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING WHEEL LOCKED AF
RESOLUTION ABSTRACT-

UCC CODE 1=————m

UCC-1 DESCRIPTION— STEERING

UCCCODE2———

UCC-2 DEBCRIPTION=—-

ucc CODE 3+

UCC-3 DESCRIPTION-—

G3/2772003 11:08:00 SBD TEMPLATE - BEERE
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
80__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) PETE HOUSE
CUSTOMER CONCERN - STEERING COLUMN LOCKED AFTER CAR SETS 3 MONTHS.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?) DEALER LOOKING FOR INFO. DEALER SAYS BATTERY I8
DEAD. DEALFR 8AYS CAR SAT 1N SHOWROOM FOR 3 MONTHS.

TAC RECOMMENDATION - ADVISED DEAM.ER TO NOT LET CAR SET THAT LONG WITH
BATTERY CONNECTED. DEALER TO EITHER DISCONNECT BATTERY OR CHARGE
PERICDICALLY, DEALFR TO CHARGE BATTERY, CHECK FOR CODES AND CALL BACK
WITH UPRATE IF MORE HELF 1S NEEDED.

03/27/2003 11:08:09 HISTCRY - BEERE

BA03-031 / GM22C Mol ofl



TECHNICAL ASSISTANCE SYSTEM

VR GM RESTRICTED ***
. Case Ne: 6719915 VIN Number:  1G1YY125215120354
Dute Opened: &2172003 Model Your: 2001
Duts Closad: &322} Sories: Corvatis
Doater Coda: B30018 Milenge: 15456
Addrosx: ATZENHOFFER CHEVROLEVICTORIA Statsr ™
Doxler Fhone:

SYMPTOM ABBTRACT-— COLUMN LOCK STEERING COLUMN LOCK WILL NOT DIS
RESOLUTION ABSTRAGT- OCGUPANT INFORMATION SYSTEMS

UCC CODE 41—

UCC-t DESCRIPTION— ETEERING

UCC CODE 2—

UGC-2 DESCRIPTION—

uce CODE 3

UG-8 DESCRIPTION—

DB8/21/2003 12:47:33 SBD TEMPLATE - SAVOY
. STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE BAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POBITION) DAVID DUNHAM { TECH )

- CUATOMER CONCERN - CUSTOMER STATES THAT THE STEERING WHEEL WILL NOT
LUNLOCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'3, PARTS, REPAIRS, DUPLICATED, 8| 8EARCH,
COMPARE TO LIKE VEHICLE?}

DAVID DUNHAM SAYS THAT HE IS NOT ABLE TO DUPLICATE THIS CONCERN AND SAYS
THAT THE SERVICE ADVISOR DID DUPLICATE THIS CONCERN. DAVID DUNHAM SAYS
THAT HE WAS CALLING FOR ADVISE AND 3AYS THAT THE CUSTOMER STATES THAT THE
FULL KEY WAIT 10 SBECONDS MEGEAGE WAS ON.

TAC RECOMMENDATION -
ADVISED DEALER OF P) # A000265 FOR THIS CONCERN.

. ADVISED DEALER OF OTHER CABES FOR COLLMN LOGK REPLACEMENT FOR THIE
CONCERN,

EA82-031 /7 GM22C Poge i of2




08/21/2002 12.47:33 HISTORY - BAVOY

E4£62-831 / GM22C Pege 2 0/2




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Cae Ne: &538413 VIN Numbar: 1G1YY125215131520
Date Operiad: &/11/200% Modal Foar: 2004
Daix Clasd: Series: Corvetis
Daular Codi: Rozaei M BOB40
Addresy; RIVERSIDE CHE QLD-UCARDME G Sute: GA

SYMPTOM ABSTRACT~— COLUMN LOCK STEERING COLUMN 18 LOCKED UP
RESOLUTION ABSTRACT-

UGC CODE 1
UCC-1 DESCRIPTION— STEERING
ucCC CODE 2——-

UCC-2 DESCRIPTION—

UcCC CODE 3—-

UCC-3 DESCRIPTION-

06/11/2003 12:11:30 3BD TEMPLATE - 8TRETLIEN
STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_N_Y ! N18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LABT, AND POSBITION) LES MCCULLOUGH TECH
CUSTOMER CONCERN - STEERING COLUMN 15 LOCKED UP AND MESSAQE 18 ON DIC.

DEALER COMMENTS/DIAGNQSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE®)

TECH STATES, 13 ASKING FOR A DIRECTION, HE THINKS HE SAW A BUSL.LETIN, HAS
NOT CHECKED FOR BULLETING OR PI'S,

PIO1137T 1S IN 8l.

TAC RECOMMENDATION - TAC ADVISED TECH PER PI01137T, LEAVE VEMICLE ALONE
AND SUBMIT A FPR, GM WILL CONTACT WITHIN 24 HOURS.

0&/11/2003 12:11:30 HISTORY - STRETLIEN

EAG2-631 / GM22C Pegelnf?



TECHNICAL ASSISTANCE SYSTEM

0 M RESTRICTED *%*
. Cuta No: 763275 VIN Nasbor: 1G1YY123215132707
Dute Opened: #5/2003 Meds] Foar: 2001
Dute Clesed: Seviss: Corvelis
Dealer Codu: BI3700 Miioage: 20284
Adidrasts CHAPMAN CHEVROLET CHCHANDLER Sintr AZ

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN DOES NOT UNLOCK
RESOLUTION ABSTRACT-

ucc COpE {——

UCC-1 DESCRIPTION— STEERING

ucc CODE 2
UCC-2 DESCRIFTION—
UCe CODE
LCC-3 DEBCRIFTION—

05/08/2002 14:00:38 SBD TEMPLATE - COLEMAN
. STRATEGY BASED DIAGNGSTICS

1 NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N IS THE VEHICLE MODRIFIEDNON-PRODUCTION ACCESEORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) HARRY ELKINS
CUBTOMER GONCERN - STATES THAT THE COLUMN WILL NOT UNLOCK,

DEALER COMMENTS/DIAGNOSIS <{DTC'S, PARTS, REFAIRS, DUPLICATED, 51 8EARCH,
COMPARE TO LIKE VEHICLE?)

STATES THAT HE HAD TO REPLACE THE IGNITION SWITCH, WAS NOT READING THAT
THE KEY WAS IN. STATES THAT HE NOW HAS A INTERMITTENT COLUMN NOT
UNLOCKING BUT KEY N IS OX.

TAC RECOMMENDATION -
TALC SUGBEST REPLACING THE COLUMN LOCK ACTUATOR.
09X9/2003 14:00:39 HISTORY - COLEMAN

EA02-931/ GM2IC Ragel i



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cuza No: ass8I87 VIN Nomber: 1G1YY 125315104087
Dwte Opennd: 7131720038 Madial Your: 2001
Dais Clesed: Seriss: Carvetl
Desler Cods: Bistas MZsagrt 270
Addvess: AWARD CHEVROLET, INCCRESTVIEW P -

Daaler Fhisie!

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STRG COLUMN LOCKED CODES
RESOLUTION ABSTRACT-

UcC CODE 1———

UCC-1 DESCRIPTION-— STEERING

ucc CODE 2———

UCC-2 DESCRIFTION—

ucc GODE 3¥——

UCC-3 DESCRIPTION—

07731/2003 18:22:50 SB0 TEMPLATE - BROWN
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION
SN_Y /N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) MICKEY 3/M.
CUSTOMER CONCERN - STRG COLUMN LOCKED.

DEALER COMMENTSMDIAGNGSIE {DTC'8, PARTS, REPAIRS, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLE?) THE DLR STa HE FOUND CODES B2687 AND B2882 SET
DLR COULD NOT FIND CHARTS IN B1.

TAC RECOMMENDATION - TAC ADVISED THE DLR TO USE THE FLOW CHART AND
SCHEMATIC FOR 00 MY. BROWN 40708.
07/31/2003 18:22:60 HISTORY - BROWN

EAG2-031 / GM2IC Poge 1 of



05229110

Page 1 of §
GENERAL HMOTORE CORDORATION
CEEVROLET DIVIEBIGN
" AN REETRICTED
CUBTOMER 1
RDDRESE 1 ETAMFORD , CT .......
HOME FHOME:
CASE NUMBER: 06229110 VIN: 101¥Y129315107458
MODEL YRAR: 2001
DATE OPHNED: 2002-01-23 SRRIRE: RN
DATE CLOSBD: 300Z-04-D1 MILEAGE: 4000
SOURCE : DRLIVERY DATE:
BRC TYPE: REF No DEALER NAME: DANBURY CHEVROLET OLDSMCBILE CADILLA
BRC PARBNT: ODBAsBSE2 DRALER ADDRESS:

*'.'-"-'Ii'--l-l'liiillﬂliiiiiliilliijﬂm casn mﬂm"!- LR 2 2 2L FER .. ALY L ] )] ]

M4l Gteering Column/Lock/httachitig Parts othar
4 REPATRE ATTEMET (H) LOCcEg UP

BRC Open Camee
AR AAAARAAAAAAAA DA ARAAAAAAANAA AR RN ARORN HIGTORY S F SR AX NN AR ANAN AN Fhd N W dhe Mok A bl dod e

CRM ATTEMPYIED TO CONTACT FEIL AT THE DLA TO ADVISE OF AVM'E REBRONAE BUT WAE ADVIEED THEY
ARR HOT DUE IN TILL THIS AFTERHOON. ORM WILL HAKE ANOTHER RTTEMPT THEM. MARIA MANNARINO
REPURCHASE X57418; O; 384273745

.2“02-03-15

CHAM CONTACTED PHIL AT THE DLR TO VERIPY IF THE CUAT CAME IN AND SIGHNED THE PRELIMIMARY
FAPERWORK. PHIL ADVISHED THAT THE CUST DID NOT AND THAT THEY ARE HAVING TROUBLE GETTIHNG THE
FINAMCING TQCHTHHR BROADAR THE CUEST HAQ THE VBH REGISTERBD IN PLOBRIDA BUT LIVES IN OT. PHIL
ADVISED THAT HE WILL QOKTAOT THE CUST TO GET THEM TO COME IN AND HION. MARLIA NANNARING
REFIIRCHASGE XET418:; 0; ABSOSSSBE -

2002-D3-23
CRM CONTACTED FHIL AT THHE DLE WHQ ADVISED THAT THEY HRVHE SPOFEN WITH THE CUST ON 2
OCCASAIONS TG GET THE PRELIMIMNARY PAPRRWORE SIGNED. PMIL STATED THAT THE CUST I8 HRVING

PROBLEMS WITH THE VEH REZ DUR TO THEM
ADVIBHD PHIL THAT A CALL WILL BE MADE
AN UFDATE. CRM CONTACTED CUST WHO ADVIER
TO SIGN DUE TO FHIL ROT EEING THERE. CDST ETATED THAT THEY WILL G0 TO TEE DERALER TODRY WITH
HIB REG AND BIGN. CRM ATTHMPTED TO PHIL BACE BUT WisS UNABLE TO. CEM LEFT MEESLUE

a
a
a
3
2
5
3
3
3
i

-
o
-

ADVISIRG OF THIE WITH RECEPTIONIST. MARTA MANNARINO REPURCHAEE 57418; 0p 385860434
2003-04 -1

OFM ATTEMPTED TO BPEAK WITH PHIL, BUSINESS MCZF AT TEE DLH TO CONF
REPURCHASE BUT WAS UMARLE TO. CRM CONTACTED CUET WHO ADVIGEED THAT TERY
COMPLETED THE REPURCHASE. CRM CLOSIHG PTLE. MARIA MAMHARING REPURCHAH
4002-01-23

IRM COMFLETION OF THE
WENT TO THE DLE AND
1574168; O; 386524178

CRM ASSIGNED CUET CASE ON DEC. & WITH A MANUFACTURE HOLRD. TM ADVIAED CRM TO CONTACT DLR TO

VERIFY IF THEY CRDERED COST VEH INIE TO MO TARGETED PRODICTION WREK BEING LISTED AS OF YET.

CHM CONTACTED DLR IN RN ATTEMPT TO GFEAK WITH FHIL, BUfl. MGR BUT WAS UMABLE TC. CRM LEFT
.uam WITH THE RECEPTICWIST REQUESTING CRLL BACK. MARIR MAMNARING REPURCHASE X57418; 0;

180655324

2002-01-24



06229110

Page 2 of 5
CBM RECETVED CALL BACK FROM FHIL AT THE DLR WHO ADVIORD THAT THE VEH HAS BERN CRUDERED AND
THEY DO HOT KNOW WHY THERE IE NO TARGETHD PRODUCTION WHEK. MARTA MANMNRRTNO REFURCHRASE

XE7418; 0; 380741157
4002-01-28

CRM RECEIVED VME FRGM FHIL, BUBINEEE MGR. CRM CONTACTED FHIL EACK WHO ADVISED THAT THHRE
NMEECS TCO HE AN EXTRA ALLOCATION ON THE ORDERED VEN DUE TO THE DLR NOT HAVING ANYMORE
ALLOCATIONE OM THIA TYRR OF VEH. CRM NDISCUSEED WITH TM WHO ADVISED THAT SHE WILL RE-
ALICCATE THR VEH. MARTA MANNARIND REPURUHREE X57418; #; 381081718

2002-03-04

CHM RRCEIVED VME FROM FHIL AT THE DLE WHO ADVIEED THAT THE CUAT'A NBW VEH 15 IN. CEN
ATTEMPTED TC CONTACT FHIL TC VERIFY NEW VEH INFO BUT WAB UMABLE TOQ EPRAK WITH THEM. CTRM
ATTEMFTED TO LEAVE VME BUT FHIL'S MATLBOX WAS FULL. MARIA MANHNARINO REPIORCHAHE X57418; 0Of
304115345

2002-03-05

CRM CONTRCTED FHIL AT THE DLR TO VERIFY THRE RE-REGISTRATICN FEE. PHIL ADVISED THRT THEY
BRORE WITH THH CUST WHO ADVIBRED THEM THAT THRY ARE NOT PAYING AWNYTHIMG OUT OF FOCKAT. PHIL
BTATED THAT HE WOULD HAVE TO DIBCUES WIYH THE CUET ON WHERE THEY HAVE IT REGJIESTHRED 70 BINCE
THE FURCHAEE PFAPERWORK I8 BHOWING A FPLORIEA ADDREEZ. PHIL BTATED THAT HE WILL OBT THEH VEH
REG FRCM THE CUST AND VERIFY WHERE THE VEH IS5 REG OR GOING T BE. MARIA MANNARIND REMURCEAEBE
IE7418y Oy 334151919 '

2003-03-05

CPFM EBECHIVED VME FEOM PHIL ADVISING THAT THE VEE 1P REQIFTERED IK FLORIDA AND THERER IE A

LUXKRRY TAX FOR THE VEH. PHIL ETATED THAT THE CUST WAS ADVISEED THEY WILL OFLY HAVE TO PBAY

418200.00. FHIL ALSO BSTATED THAT GMAC WILL NCT DO A COLLATERAL EXCHANGE OF THE VEH 80 HE WILL

HAVE TO GET FINANCING FOR THE CUST. PHIL STATED THAT HE WILL WAIT TO HEAR PROM AVM. MARIA
.mmn REFURCHASE X5T4187 0 3841921086

2001-03-05

CHM RECEIVED OUBT VEH RE3 FROM FHIL, HOWHVER, IT EAE EXPIREL. CRM ATTEMPTED T0 SFHAK WITH
PHIL TO ADVISE BUT NAS UNABLE TC. CEM LEPT REH(UEST FOR CALL HACK WITH THE RHCEPTIONIET.
MRARIA MANMAFRTHNC REPURCHAEE X57418; 0; JB419B83£4

2002-03-05

CEM RECHIVEL VME FFPOM AVM ADVIEING THAT THE CUST IS RESPCMBIBLE FOR THE UPGRADE RMD THE
TAKES. CRM ATTEMPTED TO COMTACT FHIL AT THE DLR PUT WAE UNAERLE TO. CRM LEFT HEQUEST FOR CALL
BACK WITH RECEPTIONIST. MARIA MANNARTNO REFURCHARSE X57418; ©; 3843211911

2002-03-06

CEM ATTEMPTHD TO CONTACT PHIL AT THE DLR BUT NAS UHARELE TO. CRM LEFT REQUEST FOR CALL BACK
NITH RECEPTIONIAT. MARIA MANNARING REFURCHMAEBR XET418; O; 184308122
2002-03-11

CRM RECEIVED NEN E-PRA FROM AVM GIVING EXACT BREAKDOWH OF WHAT QUST AND GM I8 TO PAY TOMARDA
RRFURCHAESR. CRM ATTEMFTED TO SPEAK WITH PHIL AT THE DLE DUE TO THE NBW E- [(RA NOT SHOWINO
WHAT THE RE-REJTATRATION FEE WOULD BE BUT WAS TMABLE TO. CRM LEFT REQUERT FOR CRALL BACK WITH
RHCRPTICNXIAT. MARIA MANNARING REFURCHASE X57418; 0y 384711399

2002-03-11

CRM RECETVED VME FROM PHIL RETURNERG CREM'S CRTL. ORM OONTACTHD DIE IN AN ATTEMDPT TO SPRAX
RITH PHIL BUT WAS DNABLE TO. CRM LEFT REQUEST FUR CALL BACK WITH FECHPTIONIBET. MRRIAR
MANNARING REPURCHAOE X5741108; 0; 284719051

I003-03-12

.EIIMTDHPMHITHHILTOMIMTEERE-MMMMTG. CRM LEFT' VME
ADVIBING OF WHAT CRM WAS SEEKTIRG. MARIA MANNARING REPURCHASE E57410; 0; 304754654
1202-03-12



CRM CONTALTED CHEV DLR IN FUNTA GORDA AND RETRIBVED THE RE-RE0Q FEE. CRM FAXBD PHIL THE DLR
CONFIRMATION LETTER ALONG WITH THR CUST'S ARTTLEMENT OPFER AND EELEAAE RAGREEFMENT FOR THEM TO
BIGN. MARIA MANNARINO REPURCHAEE XS741B) 0; 3JE481490853

.lﬂﬂi-ﬂl-li

CREM ATTEMPFTED TO CONTACT PHIL AT THE DLR TO RETRIEVE PRELIMINARY PAPEBRWORE BUT WAH UMARLE TO
EFEAE WITH THEM. CRM LEPT REQUEET POR CALL SACE WITE RECHPTIONIST DUB TU PHIL'S VME BOX
BETHG FOLL.. MARTA MANWNARTHO FEPIRCHRER K57418; O; 385407417

2002-03-20

CRM ATTEMPTED TQ CONTACT PHIL AT THE DLR BUT WAE UMARRLE TO. CRM LEFT VME ADVIEING THAT IF NO
CONTACT WAS MADE TUDAY OR THE PRELIMINARY PAPERWORK WAS NOT RECEIVED BACK TODAY THEN CRM
WILL AHSSUME CUST RERPUSED OFFRER AND WILL ClOEE FILE WITHOUT REPURCHASHE. CRM ATTEMPTED TO
CCNTACT CUSAT BUT MAE ADVISED THAT HE WAS MOT THERE AND WHEN CRM QUESTIONED A8 TO WHETHER A
FHONE NIMBER CAN BE LEFT CRM HAE TOLD MO AND HUMG TP ON. CRM WILL WAIT TILL SPM EST TODAY
EEFORE CLOBING FILE. CRM LEFT VME FOR AVM ADVIEING THEM OF TEIP. MARIA MANNARINO REPURCHASHE
XS7418) D; 3BS457875

2002-03-22

RN RECEIVED BIGNED DLR CONFIRMATION LETTER ALCHNG WITH BIGMED OETTLEMEMT CPPER AND RELEARSE
AGREENENT FRON THE CUBT. CRM DID NOT RECEIVE CURRENT VEH REG. CRM CONTRCTED PHIL SEBEXING VEH
REG. PHIL STATED THAT THR CUST DORKS HOT HAVE CHE BUT IS GOING T0 TRY TO RECEIVE ONE. CRN
CONTACTED GMAC AND RETRIEVED NEW PAVORF AND RECURSTED CORY OF CUST TITLE. CORM WAS ADVISED
THAT IT WILL TAKE AFPFROX 48 - 72 HOURS. CRM ADVIBED TM OF THIS. ™ REQUESTED COPY OF EXPIRED
REG ALONG WITH FILE. MARIA MARFARING REFURCHASE XS57418; O; AB585BBS0Q

2002-03-25

REEREERRRN AR AR SREYXECUTIVE SUMMARY*d bbb dadb A d o bbb e bbb bdidd

PECIBION MAXER: JOSEFH MATWIJEC, AVM
TRANBACTION: TRADE REHMURCHASE
FOR FEPURCHASE: STEERING COLUMN LOCKS OF IRTERMITTENTLY
VEHICLE MEETE CONSUMER FROTECTICH LAW
DBALEF CONTACT: FHIL BUSINESE MOE  203-730-5757
NARIA MAWNNARING REPURCHASE XS57418; 0; 38B935580
1002-03-15

iiiit--l!-li-liti!!mmg BUMMARYhd kb kb bk rANN SN bAr AN N b b
OM SUPERVISOR BEN HALL AUTHORITZED VOLUNTARY TRADE REPURCHASE DUE STEERING COLUMN LOCKING DR
INTERMITTENTLY . VEHICLE DOES MEET CONSUMER PROTECTION LAN.

MIRP 448, 885.00

BAEBE FRICE $43,11%7.75%

FLUE TAX: #$327.45

PLUA EBA,/LIC./TITLR: £39.35

LBES UPGRADE: §2,030.00

TOTAL REEPURCHASE AMOUNT: $41,454.55

CEN FORWARDING TO RVDC POE PURTHER DIGPOSITION.

NARIA MANNARINO REPURCHASE XE7418; 0 385935851

EREANAEAAR RN ARk kd kAR AR TRRARD **BAR m‘r]:m**' TR HFTEEEARTENARARNEARNARERR Nl

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER RAME: DRIVER AGH:
DRIVER DIBRBILITY:

.Dm DBACEIFTION:

ALLRGED DRFRCTIVE COMPONENT:

INCIDENT REEULT:




FOLICE REPORT:
NUMEER CF PEOPLE: 0

.IHJ!JRIIE :

WAS ANCTHER VRHICLE INVOLVED:

NUMBER OF VEHICTES: 0
FRORERTY DAMAGE:

WAD VEHICLE IMNHBUBED:

MORE INFORMATION @
MAINTEMANCE LOCATION @
CURREMT LOCATICN OF VEHICLE:
WOTIFY MAME:

WAS VBHICLER INAPROTED
MILEAGE AT IMBPECTICM:
WHERE WAS INESPBOTION DONE:

WAE VEHICLE ROAD THOTRD:
RCAD TEET DHACRIDPTICN:
ROAD THET REBESULT

COMP IMBPECTED:
INVHETIGATIVE SUMMMARY
FAR BTATUS)

ROAD COMDITION)
BODY INJURY:

INSURANCE COMPANY HAME:
IRAURANCE COMPANY ADDRESE:
AOGENT NAME:

AGENT PHONE NUMEER:

INAPECTORE WAME: INSPECTION DATE:

06229111

Page 4 of 5
ROAD SURPACH:

AR N RS AR AN AR A BAR THRORNATION T khd kv A dd ke kA kR kR b hw kb b d b dddd

.mr:n: BVM

EB{RIEET TYDE: Mon-legal/Osneral

TRANBACTION: Trade Repurchase

REPURCHAEE REASON: Steering column locks up intermitantly

DERLER EBAC:

IBRALER MRAME: DANBURY CEEVEOLET OLDEMOBILE CARDTLLA

DERLER ADDREEE: . .
CORTACT: Sales, PHIL
FHONE WUMBBE: 203-730-5757
FRODUCT CODR:

ENQGINE TYPE:

MILEAGE @ BOY-BAOK:
MERP:

DEFRECIATION: O
UEGRADE: O
AFTERMARKET: 0
LEASE TEFM: 0O
CAMRIE: D

FAX NUMEER:

BODY TYPAR:

THIM:

TRANBMIBEION:
VEHICLE DRIVBABLE: W
BRC WARRANTY DATE:
HADA

AALEE TAX:

NAME

INTEREAT FAID:
DERLER BITYCATT .

LEGAL TY¥FH: W

LEMON LAW: M
VEHICLE DEESTIMATION:
LIEN PRYCOPH: M
TITLE BRAMD: M




06229110

Page 5of §
FATARASAARAAAAA RS R AR RSk Rk dAAPODTILY INJURY A v w e v e e v e e v v kb kb kbbb by

HNUMBER OF IRJURIES: ©
COMMBNTE :

HAME LOCATYION:
ADDREAS: ,

CITY/8TATE: .,

FHCNE WUMBER

JBATING POSITION: RHETRAINT:

TYFE OF INJURY: )

TREATRLD ; IF B0, WHERE:

EEREE AR bk b b bbb kP AT THPORMATION * ek r A N E PR S S W or kb ook ok

EXTERNAL CASE MUMBER- DATE:

TITLE NAMEA:

A IRBEA: % HUSINESS: 0

ACOCIDHENT : DATE OF ACCIDENT:
PESCRIFIION OF CAMRGE:

PURCHAER /1L BAEH: & DATE OF PURCHAER/LRAER
MILEBMRIR AT FURCHASH: O PURCHASE/LEASE AE:

DOHE ONNER HAVE POSESSION QOF VEHICLE:
REBOLUTEON SOUGHT -

FREFEE T EFCTEECANEVSCEVEEFVESERT CONTACT INFORMATICRI T T r A A kv bbb dhkddddd kb

HAME 1 CCNTACT HUMEER : 1
CCMPANY CCNTACT TYFE:

COHTACT DHOMR:
ADDEEBES 1




PedEx | Ship Maneger | Lshel7918 3369 7764

@ EIEEE. o T
o ] e
mmﬁn
To: MSX international (248)475-7314 .
- - BRI
1426 Pacific Drive MAY 1 FR.)

Al.lhl.l'nl'lll M, 48320

IIIII!M WEHNIGHT MON

mmmammm M
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. - 1G1TY1294251252376
- AVM Volumtary
purch PRA AVM JOBEPH MATWDEC

RIS
Radron for Repuvchees: STEERING COLUMN
A NE St PNTEAMIT ) ST,

I.'-I
m—-‘_ "‘I-L'IJ"'.".‘.."'JH'I" ! ’

Chek Anaet 1 0,00
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Fax #!
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GENERAL MOTORS
BUSINESS RESOURCE CENTER

APP APP
R INCERTIVE SHUT-OFF REQUEST o WCNEDDILLOF SALEON ORIGINAL VEHKLE
- COPY OF TITLE G REOTTRATION ___¢ INVOERON REFLACEMENT VIHICLE
___Q_. WANRANTY HISTORY — FIGRED SETTLEMENT OFFRR LATTER
" CHECKRNQUESTFORM ™ SXMNEDNELEASE AORETMENT
" NA__ - RVDCSYECIAL INSTRUCTIONS FORM - SIGNAD DEALER COMPRMATION LITTER
____Q_ RVDC CALCULATION WORKSHERT o DEALER PEOSITOTHER THAN ADMMN FER
- PRA PORM . INVOICE FOR ATTORNTY FERS (¥ Appiicsbiv)
- IAVOICE O ORIGINAL YEHICLE A REPALR ORDTRS POR REASON FOR REMRCHA

CUSTOMER ENFORMATION:

Hame Antoaio Mosels

VI 1GIYY128313107458
Vear-Muke and Model: 2001 Chevrolet Carvetso
LIENHOLDER INFORMATION:

Limholder Name: OMAC

Tondec Contect Person and Dwies | Sandy 0M04/02

Fhysionl Addross: 300 Enworpriae Drive
Gl Sawzip Rocky Hill, CT 05067
Phone: $00-7004623

| Fax Noaiber: NA

Ancenant Neusher: 103041325843

Do ool o | SOT0% Y o1, 14~ 08
BoyostPayoll Expiration Duis: | OA28X02 ‘{f'l-f[e 7
Por Diem:




TR nw LEO7MED  THMDBSOI4 BE20WY0d BN MOMS04

Ml £ ooy



O] Yohicls YIN:
$CIYY 128315107450 1G17Y129028123278

UE s AR S S T S S O
o — — N : .| _Lamss Terma MC
1| Acct 2317237 Vehice Goets | $43,117.75 |1 Base Frics . §000 |1 [
2] Adjustment o fine Conversion Price -. 23

] Conversion Cost I K T I I Pre-
4] Tex A8 | 4 RegLicTie {opl} 4 X
] {opl) %ﬂ g Altormarket Rems 6 -
8] liema ] Financa Cherges $0.00 8 i
7 T mim 7

-1 . 8 ha $0.00 8

9| Tolal Replecemant Price | $43484.55 | 9 _ ]
10 Usage/Deprauiation 10 Usags/Dapreciation 10 1
11 Dam - 11 Camage 11
2 qm;: 8209000 |12 Ovew Allowancy 12

13 AddOme 131 Negatie Equity 13
14 Downgrave (deduct) 14 14
15 | 15 Total Deiductions $000 |15

18 al w Cost $2.090.00 |16 18

7 1 37

iB 18; 104l Repurchass Amount 000 [18f _ Tom
19 1 . 1
2 Trade Repurchase Amount | $414B4.55 | Total Payoll Amount - g Desler §
21 2%
28] 221 Towl Refund to Customer 00 fom
29} ] <] :
£ " Esimaied  Price = Estinaied Auction Pric ﬂ =]
25 Nactian 25l -

28] ProjechiLosy % Lo | §500 o€

_ WW W — I — ——

A 1o Deslarship - BAC Gode
B Gheok to Cusiomer Daaler Nama D
& 1Chack To Lienholder &

D Chocl o Lanholder
D

T h ——— T

| i
| —
nevisad V142600 - I



Var 210000t

<lactronic Preliminary Repurchase Authorization (ePRA)
™Yo go fom Aeid iv feid, 1ee the TAB KEY),
1.Dats (rmdiyynd: 12008001
2 Cusiomer Namer:

1rmmm'cmmm S (Fagines hlor! —2¢ .
1mmmmm#mmmmpn | VItD PP-H

182.Dealacshin BAC: 9
20.Wnal GOCDAILL TOOLS wers offevert? 3-3-L00. PSRP O

Mainien mw""ﬁ' E T ek 2010 ab

GM SmarCars NOTHING oFFeReD TR Tk ___ 24

GMPP - - R *..?_l - y
34 Wvas 2 TRADL Repcrehasa aifardt? YEe m %

22,3 thia will ot be a Trade Repurchase, Please sxplain Why?:
HM fnrw [holut.h mﬁllu mch.‘lnl I'lihnl}:

24.This casa wes reschved by:  Field Volkmbary Decision Cofn TR%S
mwmmmuwﬂmmlnmmmm YE9
27.Typa O TRANBACTION?  CHok D S0 Tuionst, CoxumyThy
28 Vahicls Damags (sqisin whal damsege s preswit end who i responsible): NG DAMAGE " 311';15
20N a Trade Reparchase, New VN (17 Digiis) or Onder N

30 New Vehicle YesrMekeMadel: 2042 Corvells EI‘? li 'H B
3t.Upgmds B8 Dovngeade [ nﬂvm Tﬁdmmﬂnum

=
mm:wﬂm;m;;wlmmwwmmmm-mumw
mmmﬁ:m-tmm'ummmm Olg-ﬂl““‘“

25 Ahermarkel Reems: Mo Mol
It GIN will e Poapon3ible, planss supoly detall of ihe Benss and cost (ramstier coad of )
34.Lasss Temination Tetorw: BNA .2&"‘“
- &

5, Who wil bb responsiiste for the Tacas smdior Faes: mmm
LT,

el RE2 LD Z0 8O J




Mer 00 02 03:29a

" AD.GM Poslion

-nmmhmmmmmmmw.iul-mlmm

36.1 have reviewsd with the cusiimar whial i Negetive EguiwOveraliouwsnce and it if yau in their contract that k
mwmm-nmmummmmwm Chick htye for pall-ciown:
gmn-:'ﬂmmﬂruu' umumﬁm
wmmnwmunhnm WMWHWHMM

27.0mmeral Communta/Spacis] Instructions:

341 psonaily evievwad ofl the above Hems with the Customer and Dasier on (mmaddlyyyy): 112IU20MM
29.ALshixtsr Name: ggﬁaauuunnuan.

#1.Voloahall Nods:
mmmwummumﬁm the inst 3 of tha VIN aa e Fllanmes.
ARtach this saved tiis to & Lovus Notss docursan: and E-mall this aPRA (o FRARGIEIDOLINS
Forward any suppoiing documariation $0 FAX- B13-438-4232

Any quastions ploase vortact the BRC Repurchane Growp i Tawpa &t 1-800-2M-1841 prompis 2,1,

"ra: Mﬁ,h l\mﬁﬁﬂﬁ
Frae J° MIruy) e




wl J=[F T TEFY- 0 JjES———

v o Teoves D NOT FURGIAN

i

b o £ by .
T Y m—
. MR el R L I B

R OmrTeT r i
nmmwmummymfh .

] T mOwOR WERCLE W BORMCT O & LATED TAUNLANTY I T RNt

OF NGRS TR WOEVNT R NouTHE
mulwmnu
CHEVRDLET [ 3

Arsienl Flastiml
Ton inllis minnN v Ty amaurd ol amall
wwuh uill el pe. il by Y00 & 80
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Doy gl g your ol 28 &
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a3 73 B? M

SLTTLENMENT
Sebject: Rapiirebae of 1G2YVLIB1ES0TEN
v
Wangl tht yoo i Stepihlind alth pux 200 Chovielat Corvelte basl (hat Mir Atiegts to maeive
JONE SAREEIOA RV Rt IR youy EXpana.

Talt offcr % aaslet you ate o replavecoant vobiels b balng tasde o ou nilel o kagp you u satlsfied
Caraoi saemne. Chavaelet witl amis you Ixie 5 1002, Cherrulsl Corvelts, Y ot wili be $3,000

o ay nxie, Kb Sees nadior daaishly faae aatociziod with the kansation. Thiy alfes s o, by
-hgmmmu-

Tns wpgpnida 12.036.00

TOTAL CONT IO COSTOMER. H.0p0.04
Flatte retrx fice Socununt is fox naenhar (B10) £3-4051 by €340, The comditiems of tha traids-
roparalassy 1ry in ollovan

= The vehicie ks fron Bo rxy dbaceeal dermags oy siterations 'wide). Megetly Its resals valna

w4l Sewcy invmDed aquipment £ Intbal aad fosctiomal

=% § S sd sier e I provided sl the o of mporeiaen

-» -mumunwuuuﬂmmpmmr
nesdal (weyplisd by Chevyalal}

¥ fa=0doweter Disclotnre Stabuneit™ s aljzud i, the tty of s nportbies (pplied by Chermbi

= achwd] anllemge dow it eocd 15,000 kel wt the tiee e Zaciion s copplated

cp Gl oy aputingent ¥pom e 29000vel of your MedingSmaleg baditafion

= noend buck bl or eendve of oy Mad sre gpiicabe Sowands this tnomctica

my  the dnctonad rulaied 4 gooubint b tlpmid abed setuchid with Sl - oty .

II fhls trede-repurchete offr 1t sea mmh“dﬂhuﬂn—luwm

via the B ssivir sheve o (b balew: Upen recelyr of sicipuien, u chask wil be
Enlmmuuwmm Alwilﬂ drw Bt «hick pediwiing.
will couthct ywu ds coxpieie the troaction enes they rescive o shosk, You wil

umummmmﬂumm I voty bormciad o {300) 231
134] exinptlom 37418 i yon heve sy geaticnl o ootwiey.

A
in Mlwaatdng
Bevinws Resouras Cwmber

Owaweel Moicrs will repwzchase the shove sereaced vabiek I exchengs for Axtaxde Dioeda misase of
Na'slry Heruiping i, stycanies, Axzeus o KNpiled, covering (hia vellcls, Fily Member; 0229110

Cherrolet Disalon
Gunarad Miviors Cotporviion » 50 Faet T Dvlmrca dh Aveiton » i SN0+ Taogs & FLA KNIY
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WR-ZM002 11140 PANBLRYCHEURILEET &3 7P Sea7 P2

BELERASE ACRETMENT

mwmmmmummm
Geoezsl Mo Conxoaiion {Chovealel) whsh to pscive 3 disytie kevolving o 3001 Chevraiet
Corvits, VEV 1GLYYLINIXLOTEE, owned by the missior(l). Thereioee, i sols
mummummmuam Sy Winhwraoif bivker
yovlecamars, succoesory, baks, seslges, adminieicutorn, agvaty or sty regmasaaiativos, hayby
mummmummmmmm
divisiops, direcions, offioens, waployees. azsnls s assipns, sad axy awtheriped Genneal
Motars Dealonldy, Soes any god oll past, prest snd Sabow clabme, doondis, dghls, cnse of
uetion, Jodgmesty, scewtions, demeges, LisbTites, oosts of ctpenam, izcixding reascnstie
atiocawyy Toew or comt sosts, whidk Redaxpoy mighet have o scquine in the fosogs agaies
_Chavrelet i Oeean] Motors Carporsiion whidh zvs known wranknows eyi which dheedy o
fedirectly arisa foom, wee related 1 o assouisied with the porchase, repaly, sperstion, finsnsing,
e 0r owoendp of the robject vebicls, .

Mnh“ﬂﬁdmﬂﬁ“%umm
by agy Lederest of Liva, sl underasged by sesidept oy wry cthr sty incloding vandalism,
upos roesipt of the abeve menfioned] sotflernent fiods,

Raleasor(r] ngrees that payroent off the considacation for this Reledie Agresmend zafiects &
comprraiss of dspeisd clafros, Gt tht puyment & nol 10 be cootirusd &5 an sdmslgion of
. Hability on the pett of Chevrolet, and hat the paymant Ut fnteaded to resclve this owtier without

mm“ﬁﬂhwwﬁluﬁnﬂm-Mhu
and that Chevrelrt hag pot 2ede by promies of reprwmintion o
Mmmu-ma-ﬁmm

Relossor(s) Mo read B af ks Rlosse Agrasment 3nd heehs fully Sadersmnds the taerns pyed
and s vigiBicmnen and ko'che han sigaad the Raisase Agouneni vokmturlly,

This Ralease Agteammenl copyiltates tha entire agresmnaet of tha pasties, Thare I 5o siber
agmernent, wyithen or orsl, epresywd or brplied, betwaen tha parties excopt tels Ralouse
Agresmant The terros af thiy Release Agraemient une contracyont md ot mavely areaiiel




T MPR-Z2-O00D 11140 DANBURYCHELROLET o0 TH SEET

P.23

Dealer Confirmation Letter
CHEVROLET DIVISION

3701 Eaxt Hillshorongh Averee, Sulte 2300
FLM610 -
Phowe (F00) 231-1M41"

Daxbuzy Chovrolet, foe, thuke you for esvisting Chavrolet in he irade vepurohess fot vur routual soetotsr.

oo I

FlleNumber 06229110 ]
mv-'w-m 1GIVY 124318107458

Replaceuaeat Vebiols VIN: 101YY12595123276

Pricebrssktomm W&gm.m.w SRR Roghtraton e $38.35)
Amevnt Comonner Prys fo Dealeyhlpy $2,090.00 (Uipgrade foe)

. (P wy tex, tide, Lissee and daaler foes}

Amount Chevyolet Puyn 1o Dealonshin: SHLABLES
{4200.00 Desler Processing Fre to bs pad as & warmsnty credlt, vis WINA,)

No auoh batk inceatives or rebaies of any kisd are nyplicable tv this trapsaction.

The Chevrlet Daulenhip agrees 16 makes the yeccssary srmngemints with the above refarescad curtomer’s
mmamwmmmmm&mmm

Hﬂumhmﬂthﬁnnﬁ.ﬂ—uhmlﬂnﬂnlmhwmﬂuum
: '1 fix aumber tlﬂ}Ml




TECHNICAL ASSISTANCE SYSTEM

&N GM RESTRICTED ***

. Case No: 6694870 VIN Nastber: 161YY128315120792
Date Opened: &/12/2003 Model Year: 2001
Dats Closed: Serix: Corvetis
Doaler Code: BM217 Milenge: 5163
Addresx FURLONG MOTORS ~ NORTHFIELD State: N
Desler Phone
SYMPTOM ABSTRACT~— COLUMN STEERING STEERING WHEEL WON'T UNLOCK
RESOLUTION ABSTRACT-

UCC CODE 1

LCC-1 DESCRIPTION— STEERING
UCC CODE 2———

UCC-2 DESGRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTICN—

08/12/2003 09:55:11 SBD TEMPLATE - RADZICCH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
—=_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /N I8 THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME GREG BOYD
CUSTOMER CONCERN - STEERING WHEEL WON'T UNLOCK

DEALER COMMENTSDLIAGNOSIS - TECH STATES THE SERVICE ADVISER DUFPLICATE THE
CONCERN. TECH STATES TODAY IT IS WORKING PROPERLY. TECH STATES THERE ARE
NO DTC IN THE BCM.

TAC RECOMMENDATION - ADVISED TECH PER P ADOD28S

1. CHECK BOTH 'A’ PILLAR QGROUNDS G201 & G202,

2. CONNECT A TEGH R & CHECK THE IGNITICN KEY INPUT/QUTPUT STATUS (WIGQLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 98) DO NOT UTILLZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNEGTOR FIRST BEFORE CHECKING KEY
. BTATUS ON TECH Il. AFTER CHECKING KEY BTATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE.

EAS2-031 1 GM2IC Page I of 2




3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGLZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
{NDICATING THE INTERNAL RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 1S OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATCOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIET IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000

08/12/2003 09:38:11 HISTORY - RADZIOCH

EAD2-031/GMI2C
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TECHNICAL ASSISTANCE SYSTEM
++8 GM RESTRICTED ***

Case No: f300i12 VIN Numburt 1G1YYI 25325103704
Dotz Gpenad: 3/5/2003 Mudsl Your: 2002

Date Clesed: 301/2003 Serkast Corvetis

Dealer Code: B3IVOER Milsage: 18308

Address: COURTESY (HEVROLET PHOENIX Stmte: AZ

Daaler Phons:

SYMPTOM ABBTRACT— COLUMN COLUMN STAYS LOCKED AT TIMES

RESOLUTION ABSTRACT- TECHNICAL ABSISTANCE - ABNORMAL CONDITION - UNPUBLIS
UCC CODE 1=

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
UCG CODE 3»—
UGCC-3 DESCRIPTION-—

03/08/2003 11;29:33 SAD TEMPLATE - WILSON
STRATEGY BASED DIAGNQSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_Y/NI8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITIONNUSTEN WILDER TECH
CUSTOMER CONCERN - COLUMN STAYS LOCKED AT TIMED.

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 81 S8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR CANT DUP THIS CONCERN AND 1S LOOKING FOR ANY INFO,

TAC RECOMMENDATION -TAC ADV DLR TO USE THE TECH 2 AND RUN COLUMN LOCK
MOTOR AND TRY TO MAKE [T FAL. TAC ADV DLR OF OTHER CABES HAVE TRYED A
RELAY, DLR TO ADY WW

0WE2003 1128:33 HIBTORY - WILBON
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TECHNICAL ASSISTANCE SYSTEM
*4* GM RESTRICTED ***

Cate No; S301712 FIN Numbyr: 1G1YY1 28325104738
Date Opened: 3/6/200% Modgl Yaur: 2002

Date Closed; Sariar: Ciorvethe

Desler Codls: B2a3 Milenge: 2%68

Addrexs: CASTRIOTA CHEVROLET HUDSON Shder FL

SYMPTOM ABSTRACT— GOLUMN LOCK SERVICE COLUMN LOCK
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIFTION— STEERING
UGG CODE 2r——

LCC-2 PESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIFTION—

02/08/2003 18:04:07 SBD TEMPLATE - RATCLIFF
STRATEQY BASED DIAGNOSTICS

1 NUMBER OF TIMES IN FOR THE SAME COMDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLFR'S NAME (FIRST, LAST, AND POSITION)
MIKE FEOLA

CUSTOMER CONCERN -
SERVICE COLUMN LOCK, COLUMN WOULD NOT UNLOCK.

DEALER COMMENTE/DIAGNOSIS -
CANNOT DUPLICATE.

TAC RECOMMENDATION -
CLEAN AND TIGHTEN G201 AND G202, VERIFY KEY INPUT/OUTPUT STATUS ON THE
TECH-2 WHILE WIGGLING THE KEY, IF THE CONDITION RETURNS REPLACE THE
COLUMN LOCK MOTOR ABBEMBLY AB PER PRIOR CASES.
030G/2003 16:04:07 ISTORY - RATCLIFF

E402-031 / cM22C Page 1 uf




TECHNICAL ASSISTANCE SYSTEM

"8 GM RESTRICTED %**
Cove Na: 5689258 VIN Number: 1G1YY128325104789
Date Openod &3/2003 Madel Year: 2002
Date Cloavd: Seriss: Corvetis
Desler Caie: B2863! MToage: a9
Address: RALPH THAYER CHEYROLBOWLING GRE  uaep OH

SYMPTOM ABSTRACT— COLUMN LOCK PERFORMANCE STEERING STEERING COL
RESOLUTION ABSTRACT-

uCC CODE 1——

UGCC-1 DEBCRIPTION— STEERING

UCC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3—a=—

UCC-3 DESCRIPTION--

OBAI/2003 14:35:35 SBD TEMPLATE - ESCH
STRATEGY BASED DIRGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_Y_Y/NI8 THE VEHIGLE MODIFIED/NON-FRODUGCTION ACCESSORIES (LIST BELOW)
KIT FOR BRAKE COOLING

CALLER'S NAME (FIRST, LAST, AND POSITION) BART BLAKE TECH

CUSTOMER CONCERN - CUSTOMER STATES WENT TQ THE STORE AND RETURNED BACK TO
THE VEHICLE AND STEER/NG COLUMN WAS LOCKED.

DEALER COMMENTES/MAGCNOSBIS {DTG'S, PARTS, REPAIRS, DUPLICATED, S5{ SEARCH,
COMPARE TO LIKE VEHICLET)

DEALER S8TATES 8TEERING COLUMN LOCK I8 INOPERATIVE AND REMOVED RELAY AND
GHECK CONTINUITY AND CHEGK COLUMN LOCK AND I8 INOPERATIVE.

DEALER STATES JUST NEEDS CASE NUMBER AND IS GOING TO REPLACE STEERING
COLUMN LOCK MOTOR.

DEALER WANTS CASE CLOSED.

TAC RECOMMENDATION -
TAC CLOSED GASE INVALID.

EA92-831 /1 GM22C Fope Faf 2




Ca/08/2003 14:35:35 HISTORY - ESCH
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TECHNICAL ASSISTANCE SYSTEM

*»¢ GM RESTRICTED ***
Cure No: J01535% VIN Numibar: 1G1YY128325108703
Daty Openad: 1a/t2002 Model Four: 2002
Duts Cloond: 11/11/2002 Series- Corvetis
Dealgr Code: BO3497 Milsage: 18
Adrezs: UNTVERSAL CHEVROLET CLEVELAND Stale; GA

SYMPTOM ARSTRAGCT— COLUMN LOCK STEERING COLUMN LOCKED
RESOLUTICN ABSTRACT- BATTERY REPLACE ONE

UCC CODE t——-

UCC-1 DESCRIPTION— STEERING

UCC CODE 22—

UCC-2 DESCRIPTION—

uce CODE 3———

UGC-3 DESCRIPTION—

10/01/2002 12:45:41 SBD TEMPLATE - RATCLIFF
STRATEGY BASED DIAGNOSTICS

1. NUMBER GF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR SAME CONDITION
_N_Y /N |8 THE VEHIGLE NODIFIELYNON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
8AM KNIGHT

CUSTOMER CONCERN -
SERVICE COLUMN MESSAGE, COLUMN WOLUNLD NOT UNLOCK.

DEALER COMMENTR/DIAGNOBIS ~
CANNOT DUPLICATE.

TAC RECOMMENDATION -

IF THE CONDITION CAN BE DUPLICATED, DISCUSSED MONITORING THE KEY INFUT
STATUS WITH THE TECH-2, CLEAN AND TIGHTER G210 AND Q202, IF THE CONDITION
RETURNS REPLACE THE COLUMN LOCK MOTOR ABSEMBLY AS PER PRIOR GASES.
10/01/2002 12:45:41 HIBTORY - RATCGLIFF

1111172002 18:22:23 ORTWINE - CLOBED
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REPLACED BATTERY
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1-1069764 16

Page 1 of 3
GENEBERAL MNOTORS CORPOSRATIOCN
¢CEBEIAVROLET CIVISION
‘. @M REBTRICTED
CUSTOMER :
ADDREES: Gal=na . oH -
HFOME PHONE:
CASHE FUMBER: 1-106576416 VIN: 161YY1283258112516
MODEL YBAR: 2002

PATE OPENED: 2403-06-07 SERIEB: Coxvatta
DATE CLOSED: 3003-06-07 MILEAGE:
BOURCE : Email DELIVERY DATH:
ERC TYFE: N/ARo DEALER HAME: Ryara DMublin Chewrolet, Lle
BRC PARENT DEALER ADDRESS:6B01 Village Pky,Dublin,OH,43017-2074,17BA

kT AT h kbl kdddddddhdd sqENERLE m! THNECRMET T ST v i e e 3 7 30 5 7 50 o 0 00 o 00 50 o o 30 0 il o W O o WA ol o o ol

M1 Column / Igmition Lock / Parts
0 REFAIR ATTEMPTI(E) Inoperative

drr ko *iﬁ*ﬁ*i’***iiiiﬁii*iii*iiﬁiii*itm HIBmY*'I"I"I"I"I"l"l"l"l"l".'l"I'"'"i"‘--ﬁ'ii‘ti'ﬁ**t****

Cust bas locked ateeripg wheel; ; 2003-06-07
2003 -06-07

LR comf; ; 2003-085-07
4003-06-07 '

Bervice Request bas beon Clomsed Satisfied.; ; ZO03-05-07

dhddkddkk sk kRN RN R SRR R AR EDAR TNPORMAT IO e v e e R R R SR R RN Rk AWk kb

TNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER HRME: DRIVER R4E:
DRIVER DISABILITY:

OWNER DEACRIPTICH:

ALLBOED DEFHCTIVE COMPONENT :

IRCIDENT REEULT:

POLICE REPORT: RORD CONDITIOM: RCAD SURFACE )
NIMBER OF FROPLE: BODY IMJURY:
IRIURIEER -

NAH ANOTHRR VBHICLE INVOLVED:
MUMERR CF VEHICLES: 0

MAS VEHICLE INSURED: INSURRNCE COMPRNY HAMNE:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AJENT PHONE NUMBER:




MORE INFORMATION:
MAINTENARCE LOCATION :

{ATRRENT LOCARTION OF VEEICLE:
IFY HAME:

¥ VEHICLE INOGFECTHD: INSPECTORS HAME: INSPECTION DATE:
MILERGE AT INBPECTION:
WHERE WAEH INSFECTION DONE:

WAd VEHICLE RCAD TEITED:
ROAD TEST DEBCRIPTION:
ROAD TERAT REBEULT:

COND INAPECTRED:
INVESTIGATIVE SUMMARY :

PAR BTATUR:
ARERRBFRRFRRRRAREARRAR R ER DR P # A FAMNARDAYR THRFORMATIOMNF AR A S P e r P P d P PO S T e P e e S o s wa b ¥k d

SO0URCE : TRANSACTICH:
EETRJEST TYPE:
REPURCHASE REAGON:

DREATLER RALC:
DEALER NAME:
DEALER ADDREEI: , ,
CONTALT: , -
FHONE HUMBER) PFRAX WUMBER:
PRODUCT CODE« BODY TVRE:
TRIM:
BEJINE TYPE: TRANSNISEION s
.u VEEICLE DRIVEAHRLE:
LEAJE & BUY-RACK: b BRC MAREANTY DATRE:
MARF; HADA: O
BALHEE TAX:
DEFRECIATION)
TEQRADE 1
AFTERMARKET)
LAAAN THRM:
DAMAGE:
OTHER ¢
BRANCH : HAME «
ACCOUNT HUMBER :
INTEREET RATE: INTEREST PRID:

DEALER RUYOUT:
ACCOUNT BALARCE.

LBGAL ; LEGAL TYPE:

LEMGN LAN:
DEALER ADMIRIATRATION: YEHICLE DESTIHATION:
"RELERAR) LIHEN PATOFF:

TITLE BRAND:
REFLACHMENT VIN: :

TRt wra bbbk kbbb ek b nd rBONILY THJURY N d kb kb drd bbb bbbk bbb r bbb dbriw

OF INJURIESB: 0O
COMMENTE

MAME . LOCATICH:
A
ITY/ETATE: ,
FHONE NUMEER :
EEATING POSITION: REATRAINT:
TYPE OF INJURY:
TRERTED : 1F 850, WHERE:



1-106976416
Page I of 3

EREEEEEREER AR ddeddeddoddd bR e R A RATND  TNEDRME T TORT A % o o o o v o o o o o o e o el de e i e e e i de e e el e e it der i o o

.m!mu- CABE NUMBRR: DATR,
TITLR NAMHS:
BUSINESH % BUBINBSE: ¢
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:
PURCHASE/LEAFE: D DATE OF PURCHASE/LEASH:
MILEAGE AT PURCHASE: 0 PURCHASHE /LEASE AS:

DOEE OWNER HAVE POARBSAICN OF VBHICTE:
REBOLUTION BOUGHT :

AAFEERE RN AR AANARRNRNARANARERC CONTACT INFORMATION S ik d ok bk dhfdrkdhd b wd od e S ird ¥ A

HAME: CONTACT NUMBAR 1
COMBRNY : CONTRCT TYFE:

CONTACT FPHONE:
ADDREEE




TECHNICAL ASSISTANCE SYSTEM

*4% G RESTRICTED ***
Care No: (2 FIN Namber: TG1YY128325114380
Dute Opanad; 37373003 Nodel Fear: 2002
Dats Closed: Seriss: Corveite
Denley Codu: Bio33g MBouge: 5847
Aidrass: CHEVYROLET OF BELLEVUBELLEVUE Stale: WA
Desior Phone:
SYMPTOM ABSTRACT--- COLUMN STEERING CUSTOMER ALLEGES LOCKS UP
RESOLUTION ABSTRACT-
UCC CODE 1
LCC-1 DESCRIPTION— BTEERING
UCE CODE 2mrmrem-
UCC-2 DESCRIPTION—
LCC CODE Jemrmmmee
UCC-3 DESCRIPTION-~

06/05/2003 11:37:13 380 TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICE

_2 _NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDRITION
_N_Y !N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESS0RIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) DEON ZACHARIAS TECH

CUSTOMER CONCERN - CUSTOMER ALLEGES, STEERING LOCKS AND KEY WILL NOT
TURN.

DEALER COMMENTE/DIAGNOSIS {0TC'S, PARTS, REFAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES, HAS NOT VERIFIED CONCERN, ANDTHER TECH WAS NOT ABLE TD
DUPLICATE THE 18T VISIT, 8A TOLD TECH TO CALL. TECH 18 UNSURE IF CONCERN
HAPPENED WHILE DRVING OR JUST STARTING.

TAC RECOMMENDATION - TAC SUGGESTED TEGH TRY TO FIND OUT WHEN CONDITION
OCCURS, SUSPECT CONDITION COULD BE JUST A MATTER OF TENSION ON STEERING
WHEEL WHEN VEHICLE IS PARKED.

05052003 11:37:1AHISTORY - STRETLEN
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cse No: S862418 ¥IN Numbor: 1G1YYI25325128031
Dutz Openei; SMH/I002 Modal Yoar: 2000
Date Cloved: Serles: Corvoile
Doafer Codu: BOTITS Mitoage: arss
Addrexs: FRANK PARRA CHEVROLEIRVING Senter -
Daxler Phons:
SYMFTOM ABSTRACT— COLUMN INOPERATIVE LOCK STEERING STRG COLUMN
RESOLUTION ABSTRACT-
UGG CODE 1
UCC-1 DESCRIPTION-— STEERING
ucC CODE 2
UCC-2 DESCRIPTION-—-
ucC CODE 3———
UCC-3 DESCRIPTION—

09/04/2002 15:21:21 SBD TEMPLATE - BRYANT
STRATEGY BASED DIAGNDETICR

2__NUMBER CF TIMES iN FOR THE SAME CONDITION
2__ HUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONBITION
N__Y /N IS THE VEHICLE MODIFIEDYNCN-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
MIKE GOLF TECH

CUSTOMER GONCERN -

CUSTOMERS CONCERN |8 THE STRG COLUMN WILL NOT UNLOCK

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5! SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STATES THEY HAVE REPLACED THE STRG COLUMN RELAY AND THE BCM BEFORE
FOR THE SAME CONCERN. DLR STATES ONCE THE RELAY WAS REPLACED AGAIN THE
STRG COLMUN I3 WORKING, DLR STATES WHEN THE CONCERN WAS HAPPENING THE BCM
WAS NOT GROUNDING GKT 2628 TO THE RELAY.

TAC RECOMMENDATION -

TAC ADV DI.R T CLEAN AND TIGHTEN G202 AND G201. ALSC ADV DLR TO CHEGK FOR

ANY CODES IN THE SYSTEM. IF EVERYTHING OKAY REPLACE THE COLUMN LOCK MOTOR
AND AGTUATOR. BHAWN BRYANT

0R/D4/2002 15:21:21 HISTORY - BRYANT

EAG-031 7 GM2iC Foge Fof !



TECHNICAL ASSISTANCE SYSTEM

«4+ GM RESTRICTED ***
Cays Na: £2119242 FIN Number: 1G1YY1 25415105458
Daia Opeasd: 7212000 Modal Yourr 2001
Dols Clnind: J17372000 Seriex: Corvelie
Deuler Code! 220207 Milnage: s
Address: CLIFPINGER CHEVROLETCOVINA Seate CA

Dagler Phony:

SYMPTOM ABSTRACT— COLUMN INDPERATIVE LOCK STEERING STEERING COL
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGC CODE e

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIFTION=—-
uce CODE 3—-
UCC-3 DESCRIPTION—

09/21/2000 18:15:47 SBD TEMPLATE - BERRY

STRATECY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_NUMBER OF DAYS VEHIGLE iN DEALERSHIF FOR SAME CONDITION

_Y_{Y/N) 18 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST}

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y_{¥MN) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOL! ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{¥/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.}

_Y_ (¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_(YMN) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ (Y/N) CONDITICN DETAILS {LIST DTC'S, ETC.)

_Y_(Y/N) DIANGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)-

O¥21/2000 18:16:47 HISTORY - BERRY

DLR 5TS STEERING COLUMN WAS LOCKED AND COULDNT UNLOCK

DLR REPLACED ACTUATOR MGTOR/ASS, REPROGRAMMED BOM, REMOVED FUBE, REMOVED
BATT CABLES

DLR ST NOW GOLUMN WILL NOT LOCK AND VTD ACTIVE, CANNOT DRIVE OVER IDLE,
ENGINE DIES

EA0L-031 / GM22C Pge i offd



TAL ADV DR TO GHK CKT 1601 FOR GONCERN, CHK G207, CHK PIN FIT AND
TENSION AT MOTOR/ACTUATOR ABS

DLR TO CALL BACK WITH UPDATE

08/24/2000 19:58:08 LEITHALUBER -

Ao DEALER CONTACT NAME AND POSITION ="
BRUGE THORPE

“TOTAL NUMBER OF TWES IN THE DEALER FOR THIS CONCERN*
1

*TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™™
1

~RESULTS OF THE PREVIOUS SURGESTIONS MADE BY TAC™

DLR CAN NOT LOCATE CORRECT SCHEMATIC TO DIAGNOSE COLUMN LOCK.
81 2000 INFORMATION 13 NQT CORRECT.

RSN EW RECOMMENDATIONG e

FAXED DEALER SCHEMATIC FROM 81 2000 WEB. [T IS DIFFERENT THAN 31 2000
SERVER.

FAXED TC 6208-915-6535

EA02-031 / GM22C




