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. ESIS GM Claimy Unk . :ﬁ:.m.m:m
ESIS mm:nmcfnt:r LS fex
An Insurance Services Corapany m;:u-m

Deborsh Dishr
Claim Administrator

Jone 16, 2003

Gilroy, CA I

Re:  File Number: - 453128
Date of Event 5-10-03
Claimant: . I
CHent/ Acoount: General Motora

Dear Mr. Rite:

Em“mampwmmmmwﬂemmcmhm mwlm:
sllegations of product Hability. Imﬁeﬂtﬁnﬁﬁmﬂ:ﬁnﬁruﬂm&dhﬁhﬂm

hMMImhM&mWhﬁmﬂmm’mm Your
correepondence alleges that you sustained property damage as a result of & mamifiscturer’s product defect.
However, innufficient techeiicsl documentstion was provided relative to any alleged defect. . Due to this
fact, the following information and documentation ere reapeotfully requestect *If you are represented by
nmmnm-m,mm.ﬁmummmw .

1. _Phnm-mdmmmtﬂm&mmmw“m
your bolwlf, - Plundumtamdcrlﬁ:ﬂll,uﬂwmmtham

2, hmmofﬁnpohw‘ﬁam

3 hmﬂhMWsmﬁthMWtﬂm
immnediately foliowing this ingident

4, Adﬂuﬂﬂuvﬂﬁohmmﬂwnpmurnmdmﬂhmswmlwmmm&nﬂﬂh :
priu'mﬂ:hlnddmt .

5. mmﬁmmnﬂmm orrqnh‘u‘dnnnhnﬁntwhlok ¥
ﬁcmhnmpﬂﬁnmdmmmdmlw“?dm
pecformed is noeded - :

6. muummqﬁmmmmmmmuwmm :
If applicable, provide copies of the receipts and/or involoes of the installetion of said equipment




Advize ss tn sny modifioations, sherations, o changsa to the subject vehicle If applicabls,
provide copies-of relevant installation receipts

3.  Did the owner reosive any Reoall Notioes for the subject vekicle? 1f 90, plomsc provide copies of
the notices and a copy of the repeir records pertaining to the recalls

9. Mﬁhnﬂaﬁvﬂmhmminmmm Ifapplmbln,:dmﬁﬁﬂ:um
and extent of the damages and repairs completed.

10.  Provide copiee of your repair estirmates mdpmfnqum{mllﬁuhnh} Ifmilmn
mﬂhnphum&lﬂnpuﬂmﬂm&mwhnmtlhm{hlcn}

1l.  Adviseof smy injuries
12. . Advisc if you are the original owner of the mibject vehiole

A som us the Tequested information has hoss rootived, & technionl evalustion of this matier will be
. completed. Upon conclusion of cur evalostion, I will contact you with oyr position,

Also, you bave the obligaticn wnd responnibility o enmre that the subject wehicle snd it's related
components are maintained snd preserved in their poct-event condition for 30 Jong s you intend ty porwe
a ¢laim s/or & oo, of agtion. If you choose to dispese of the salvage, it will bé $o your own peril end
spolistion may beoowo an issve. We will be unsble o detormine if » physical inspection of the solject
mmhmm“mmmwmwmmm

Claim Adminisirator
3126653412




' ' ' 3 NV TR
June 29, 2003 '_ | EL:'.,L; R

ESIS GM Claims Unit : e o

300 Recaissance Cener 818G CLAs Uy
Mai] Code 482 C20 D71

Detroit, M1 48255-3000

Re:  Filo Number: 463128
Date of Event: 5/10/03
Claimant: I
Client Account: Genoral Motors -
 'This letter is in response to your letter dated Junc 16, 2003, As tequeated:

1. Color photographs of the damage rosulting from the lock-up of the steering
calumn of my 1999 Chevrolet Corvette and the inserancs conpauty
repmmﬁw‘smtufthedmmdﬂnﬁﬁmat;hmirmhdudud.

2. Since no injuries were suffered and no oiher property damage way incuirred,
. except to my vehicls, 2o police report was propercd.

3. Ihedametnwwhﬂeomdwhmluhdhm:tﬁumwﬂﬂm
info the. parage, and beomse the steering column locked up, it struek & small piece
of concrete thet was being removed during yard work at my home. The GM
Customer Care represertative took & report of these events when this clainy was
initiated. mmuﬂﬂumuﬁmumdﬁwmmhumﬂb
108891357, memqmntlﬂsrqn'tﬂ'mhq

4, wmulmuhmmumwmmmm
up. 1exited my Corvette and decided to-use enother of iy vehicles it crder 10
_ run some errands, Later that dey, upon re-entering the vebiele to gheck out the
. hukedxmodm.ﬂmudﬁmwhhmpmﬁhmwiﬁhm o
dmﬂmlhﬁﬂﬁ[hdﬂphmmmhm
- features the first time,

5. Acopyofthe upnrhthn mhgmlmlonk-wﬁilmmqmdm {8 aitached.
Tho most recent maintenance work arder is also sttached. Note thet sil repair and
mainteiance work thut has ever been performad on my 1999 Corvette has been
dmﬂﬂmﬁﬁmﬂymmhmdth dutnilsofﬂmwukmumnt

thair facility. |
5, Nammwmmwdmﬁam

7. Nnmodlﬁuﬂmm,almnnlnrchmmhaumbunpuﬁmdmﬂm
- wehicle. MMHIW%MHM




8, mmlymﬂmﬁrﬂnlmerduudmﬂnmbmmnmmtu
Sowth County Chevrolet for repair et the next schaduled mastutenance. Note that a
safety campaign, relating to potential sieering column lockup, was veceived after
approximaiely one year of operation and the vehicle was immediately iskan to
South County Chievrolet for inspection. The details of thess inspections and
repairs are on file st Soanth County Chevrolet. This inspoctinn was confinmed by
Sauﬁmnwwwhulwm:mmm“hnmh&up
-to them,

9, Nommmmmmmicle.

10 hmpyofﬂnrupahuﬂmnfﬂnlmkadupnmiugwlmum The
bill or repeirs pecformed by South County Chevrolet also includes the towage
charges since the vehicle was inoperable due to the stecring column lockup.
Note that we are planning to taks the vehicle to n body shop in the next couple of
weeks, when I can get some time off of work, so 1 do not yet heve the complete .
bill for demage to repair the body.

11. No injuries were sustained.
12, My wife and | aro the original and only owners of this vohisle,

Note that I ressarched this issue and found that e “Defect Investigation” is cumently
{n progress by the National Highway Transportation Safety Administtion. The -

' reference oumber of this investigation is EAS-02031. I'am including & CD containing
&l of the current documentation concerning this investigetion by NHSTA. A bard
copy has already been provided to my inswramee company. A reviewofthis -
documentation indicates that other owners of the similar Corvetts models have also
obsacved the peablems I axperienced in question. Pags 77 of dooument INRL-
BAD2031-1503P shows that . special account has been st up by General Motors to -
- address any costs incurred by customners with similer iwmies. 1 personglly feel that we
= mlﬂwﬂmuhnphyﬂﬂmmmmﬁumnm _
'mummwmmm&m _

. Aaupyofﬁihﬂuhbmnﬂhnqrmm Pluu:purmunm
wmﬁmmmﬂﬂﬁumm:wmﬁﬁm I'm

mmmmmhutiml}'mdmimmm



Untitled Actuats Report

- RN - 1-iDEsa13sT o Raf No. GA 11 AN

_ . _ - | |
Last Nome | Mukes NN @0
| State GA Zipcd -
._ Mehs  Chevmiet -_ --" 280 : 1GIYVEEEENE1Z44 10
Custemer mmmmmmm -
Duscxiplion TAMPA PAR S8R0

SADT 11:5K2-00 AM

r




Untitled Actuate Report | . rage Lot 4

PFrop Bt
Fagaly
Caet _
§1,500.00 e — _ ol brs M righl el i Woh Srivinr’s whaal
m —
Igraction Mok —i
Paipemad
D AR SIHE A Clhoped -~ Sepllafied Ciong ““i-h-ﬂl-!u.
Comment Confidentisl
Comment
BB BAE BRC PAR ’ EBIS- nsurmnce Ewolvemant kne Ei8
Comment ' Confidential

AVAL, CRM FORWARDING THE CASE TO ESiS DUE TO INSURANCE INVOLVEMENT. NO OFFERTO
REPAN OR REPURCHASE MADE TC THE CUST

SUELE / TAMPA PAR 58509 : _
SULE BRC PAR Gl Dacision- Ofher Dona BUBINESE SAUMMARY

MMMWWWM““W“@W.““ m
AV, CRM FORWARDING THE CASE TO ESIS DUE TO INSURANCE INVOLVERENT, NO OFFER TO
REPAIR OR REPURGHABE MALE TO THE CUET

SUE LE / TANPA PAR 35500
BRC PAR Clhope b Offer 10 RepainRap Done BUSINEST BURMEARY

Confidential

BUSINESS SUMMARY: CRM RECEVED AND REVIEWED THE CASE, CRM CONTACTED CUST, s'ﬂl.nm Comment
AV, CRU FORWARDING THE CASE TO ES8 DUE TO INSURANCE INVOUVELEENT, NO OFFER TO
IREPANY Ot REPURCHASE MADE TO THE GLIST

EI.IELEITMPMW
BRC PAR WnipaCinien Wick Fpoairnd
wﬂ.ﬁLEITMPARﬂ

oaH a3 ERE HRC FAR Initimd Cwebgut- AV
M CAM PROVIDED SV WITH CRWS INFO, CLUIST'S INFO AND CUST'S ALLEGATION

SUE LE / TANFA PAR S8509
0B8R BUE BRC PAK inkigl Comant- Dasler Deng

mmﬂmmmammmmmmmmmmmmmm W
CUETS ALLEGATION

SUE LE | TAMPA PAR SA50D ]
Acinowiedgerent AT (M) 43021900

o8Hens




Unirtled Actuate Report _ ragesola

Comment PESCRIFTION OF THE INCIDENT: CUST BTATES HIE VEH WAS PARLED. CUSTSTATES HE WENTTO  topfidential  © - -
FEELEASE THE BRAKE, THE STEERING WAS LOGKED TO THE LEFT THAT CALMED THE VEH TOHITA Sl
CEMENT BLOCK, CUST STATES IT CALISED A HOLE IN THE RIGHT PANEL BEHIME THE DRIVER'S . comment
WHEFL GUST SEEKS GM TO REMBURSE HIM FOR THE DEDIICTIELE AND THE INSURANGHE FOR THE
H“WWNMWMWHMTWEMHEHEW“
INSURANGE INWVOLVEMENT. .

8UE LE ! TALFA PAR 58500

Comment “ASE ScABONEFOUNE | Confidental -
OPEM CAMPAIGN.01044 CORVETTE ELECTROMC COLUMH LOCK _ . -Comment

ooHens SAE mm—w  Owmarship Esgalaind 10 BRC ' - Done o-—nmum

Comment Confidential
ON803 LOTTM Ounonbip Changed : Dune  Servics Flaquost Ownorstio hea changed FROM: LOTTM T0: SULE
Comment Confidential
Comment
OBFHINR SILE BRC PAR mm Doang ﬂﬂﬁhhhidm
Comment - Coxfidential
@ Comment | ‘Confidential
Commernt-
Compant R snd sdomd hPAR. lijote LovPAR ' Confidential
[Tk RLAZA, inbound Call Cusiomer Coamplas Raguesdt - Donm INBOUND CALL FRIOM CUST

COLISION IN DRIVEWAY THAT CUST FEELS WAS IN RELATION TO PROCUCT DEFECT. CRW ALV ;
WOULD FORWARD FAR ALLEGATION TO PAR AND THAT CUSTWOLLD BEE MOTRRED wiTH a2 Comument.

ANTHONY RINZATX CADLLAC 4147
120 RULEA : oWty CRM

mﬂwm .




Uniitled Actuate Report | S . Pagedofs

Comment
0813708

Comment

Comment

Comment

TALONG inbours! Cofl Customer Complex Reguest Do = wiely imanip
Cumt caline] i1 uskingg for e WOrKng GROM sxdanskan, and i be ranaiermd. : Confidertial
CRA svissd ha wxionslon, and imnsfamed the cust. . : ‘Corynent
RUEZA Schadulod Dulbourd Call Cust Cene Call c2mt by vl remenm - 1-HOBAMGT
| Confidential
Comment
RINZA, inbound Call Cusirsrar Cimplasr Faguasat Dane Bineing Colamm -
Cust i original cianer of 4500 OhowORSK GOFvetis. Cust #ifod s apyrca 23100 milem. cum epe i Cordfidontial .

carmpuign moiice on sigering whesl probiem oiginaly WO Fou ige.
Cust siwiney stwsring wimal loched up.
cumt Saton hit carmank in crivesesy of home

ot simtaay feunbe. @ though Mu-dﬂhhmmu“ﬂhmahm
mummmmmmmmmmmmmmm
Wi vam sprviond §f South County Chewrclal.

vih wng complated or 4 or B of uss. ) .

D foumt probihaes with the seering colem

owilch. cusl mimins Ing GosnpEny cowersd S conla of the repeln omn ady oust st vin sumbo: ws desded in
ordar in determing Wissthar oF nol thees wers any curpelons on vl Dresanly. onw ey cull Thet The omst oould
enl ieom btk with lnfo s arm would defingtely Feesarch Metier e, am ot i ngnbar and pohone
musmber fo reaut i oail Devclc. & will sl sespxn o cuest sd ollow ug cimt I 2448 henary I
RECOAMTY

iy Rulr st cacline 47147
NHTS irvmeliguilon oclF me 02-051

custa Inaunnes exeywny in Govarinhg ail hut £500.00 : : '
Exostsbwes Effort Spaving - Column 7 igniion Lexk ! Parig




15999 CORVETTE OOUPRE CHEVROLET MOTOR NIVISION

MI 48243-1001.

RETAIL - SOLD

INVOICE 03/25/99
SHIPPED 03/25/99
BXP I/T 04/09/99
INT COM 04709795
PRC EFF 03/25/99
KEYS BM7S BHN75
WFP-F QTR OPT-1
BAMK) GMAC - 085
CHG-TO  06-203

AHIP WT: 3218

HPy 43,7
aMS : A5894.95
DAN:  FCERA
MEMO 2092 .45

11U LT PEWTER METALLIC fveg GENERAL MOTORE  RPORATION

941 FIRETHORN RED INTERICR TRIM 100 RENAISHANCE

JRDER NO. BJSDWZ/BRE - BTOCE NO. " DBTROIT

VIN 1G1 Y¥Yal (3 X5134416 ' VEHICLE INVOICE LADQR3607051

bR AR AR AR RN RN RN VRN R AR R bR AR RN RGPR TR RN el IN052028
& FACTORY OPTIONE MEBRP INV AMT

L CORVETTE COUFE : 3B685.00 33649.38

AAR MEMORY PACKAGE 15¢.0Q 129.00

M32 BIX~-WAY PASSENGER POWER SEAT 305.00 463.30

A39 ADJUSTABLE SPORT RUCKET SBATS  625.00 537.50

; WITH LEATHER TRIMMED SRATING
.. HURFACES

334 COLOR-KEYED FEOH‘I' FLOOR HKTE, 25.040 21.50
CARTETED INBERTH

384 BODY SIDE MOLDINGA 75.00 ‘a4.50

=Jd AIR CONDITIONING-ELECTRONIC 1€5.00 313.90

=2L DUAL REMOVABLE ROQF PAMEKLS 950.00 617.00

D42 REAR COMPARTMERT LUGGAGE SHADE  §0.00 43.00
AND PARCEL NET

LBl 5.7L LITER SFI, V8 0.00 0.00

MX0 4-8PD. AUTO. TRANS. W/OVERDRIVE 0.00 . 0.00

r'sa TWILIGHT BSENTINEL ' ' 60.00 -51.60 .

I'sé P0G LAMPS 69.00 £9.34

N0 AM/PM STEREO W/CD PLAYER 100.00 86.00

Ve HRADS UP DIEFLAY 375.00 323.50.

V49 LICENEE PLATE FRAME 15,00 12.50

L£6G FRONT TIRE-P245/45ZR17 BW SBR N/C w/C

YPS CALTFORNTA ENISSIONGE N/C w/C

YGH REAR TIRE-P275/407R18 BW SBR N/C N/C

TOTAL WODEL .& OPTIGRS - ' 41845.00 36570.432
DRSTINATION CHARGE 580.00  580.00
DEALER. ADVERTISING . ' S 418.49

TOTAL ' - |  43429.00 37568.91
MEMO| TOTAL LESS HOLDEACK AND - o
APPROX WHOLESALE FINANCE CREDIT 35733.16€

" ADT 231 35B94.95

H/B 261 . 1255.47
ADV 63A 418.45

PAY 310 37568.51

iﬁi#*tt*ii*t***i*******i*ii**li**ii*********i**i*i****iﬁi*ii**i**ii*t**

IMVOLICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF NANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, BOLDBACK, FINANCE CREDIT RAMD RETURN TO
DRALBE OF ADVERTISING MONIEE, ALL OF WHICE MAY APFLY TO VEHICLE.

ii'!**i!l**********"i.'!!*!**i*******ii********t***I***iiiiiiiitiiit**

THIE MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

_' - REMIT TO GMAC KO. 085
xum.m CHEVROLRT . . VIN 1G1YY¥22G3X5124416
- - $ 37568.91 INV 1AD23607061

DUE 04/05/99

DBALER 06-202




‘ﬁgﬁ: ?1 Document Name: untitle. .

VINCAMEI DISPLAY VIN\RELATED CAMPAIGNS KIPEAQGI
07/08/2003 10:55

?I.J.G?LYYZEG:!KEIE'I-QIE . OPEN\CLOSED STATUS:

SEL CAMPAIGN STATUS REPAIR REPAIR PREV. CAMPAIGN

QODE NUMBER CATE DEARLER NUMBER - TYPE
00034 DEALER REPAIRED 2001/04/09 06431 SAFETY

LAP BELT WEBBING TW !
- 01044 DEALER REPAIRED 2001/09/05 06431 CUSTOMER BAT.
U@TE ELECTRONIC COLUMN LOCK

INQUIRY COMPLETE | PH;
PF 10 MANT 11 VECP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 18 DELT
19 DERF 20 21 22 23" 24 PF SELECT: QOTO :

Date: 7/8/2003 Time: 10:55:48 AM




GM Vehicle Inquiry System
Summary

Home - Sumpary - Claim History - Vehicle Buikl - Yohicle Componeal. - Dalivery Infomation - Desler Information - Service
Coutract - Warmaty Block - Bmaded Title '

F2123 - RR DIFF CARRIER RER

Halp
VIN: 1G1YY22G3X5124416
VEHICLE INFORMATION
Morchandieing Moded 1 | 1YY07 -1999 CORVETTE COUFE Warranty Start Date 5 (4/14/1999
BARS Orvder Typo : 60 - RETAIL - BOLD .
Delivacing Deallec : ANDERSON CHEVROLET Selling Source : 13 - CHEVROLET
MENLO PARK CA  Sigzs.sz | e Codes %62
(650) 3214280 Pusiness Assoclate Code : | 112208
Bervieo Copirast: | No Brawded Title : Na{ WarrsniyBlock: | No | PN Sinios: Paid
Compslgn . Deserfption Ovrnar Notifled | oot
00 MBH.TWGTMJ_-—__IHM_IT'I:
| 0144 |COBVETTE ELECTRONIC COLUMN LOCK | NA Clased
o . AFFLICABLE WARRANTIES
36/36000 BUMPER TO BUMPER - NO DEDUCTIBLE 04141999 3rodes | 0441412002 - 36003 miles
| 73/100000 SHEET METAL RUST-THROUGH 04/14/1959 3 miles | 04/142005 | 100003 mlles
36/36000 SHEET METAL CORROSION 04/14/1999 3 iles | O4/14/2002 | 36003 miles
$6/80000 PCM/OC EMISSIONS 04/14/1999 3 miks | 04/1422007 80003 miles
36/26000 FEDERAL EMISSIONS . OV14/1999 3 oiles | 041420021 36003 mailes
84770000 CALIP EMISSIONS, SPEC COMPONENTS 04/14/1999 - 3miles 04142006 ] 70003 miks
6/50000 CALIFORNIA BMISSION 041141999 3miles | odr142002| 50003 miles
CLAIM HISTORY ' o
Type | Labar Operation m
# | Eo721- FTRT SNSR TR PRSUR 22950 nalkes
# | V0743 BCL RELAY HARNESS REFLACE 18772 niles
# 16111 nioe




0409/2001 | 039556

F2123 - RR DIFF CARRIER R&R 16111 miles

V505 - INSFECT LAF BELT RETRACTORS,INSTALL WEBRING ' -

.mmal 039556 GUIDES o ) . 16111 miles
01/21/2000 | 026063 4217 - SPARK PLUQ - DIAGNOSTICS WITHOUT REPLACEMENT 8386 mily
03/25/199% | A24416 Z7000 - NBW VEHICLE INSFECTION ALLOWANCE 0 mila

CHECK HISTORY INFORMATION

Vakicle Has No Amoclated Chack Hﬂwylm

© 1998-2003 Guneral Motors Corporation. All Rights Rarerved.




GM Vehicle Inquiry System
.. Claim History

Help

YIN: I YYZ2GIXS 124416

R&R
2123 - RR DIFF CARRIER

.nmm 174 | 01 | ¢ [F2129-RRDIFCARRIER |, wa | wa s




o | + |ren | 1236040 smar. | wa | wia [s726]| w
V0505 - INSFECT LAP . '
., 200 BELT 10305414 - GUIDE
1|16 | o | # |perpacrorsnsTalL | xaT NA | NiA |54003 N
WEBRING GUIDES :

SOUTH COUNTY CHEVROLET
By 17100 LAUREL RD
MORGAN HILL, CA 95037-4434 Site Code : 06431
(408) 779-2136 Busioess Assodiate Code 1 | 112176
“M’“' “m"“ Cass | Type Labur Operstion ) PR m‘“"' -""""'m T‘:'t‘; Commenty
. HEITTBPARKPIHG-
oipe2oo0] 34 | oo | ¥ |pisoNosmcswrmHoUT | NeA wa | wa fs2zies| N
REPLACEMENT
Repsir Order Date:  |03i25/1009 | RePRITOTdSE 0015 { Odenster Ruading : 0 muiles
Serviced | ANDERSON CHEVROLET | Solting Bewrce: 13 - CHEVROLET
By 300BL CAMINO REAL
MENLO PARK, CA 54025-5239 Slte Code ¢ 06202 N
‘mmfm Bustuess Associnty Code 1 112208

Data Nir | Cme | Type Labor Oparatian Part Code | Code | Tate [CUmmwnts
o3onese| 945 | o1 | 1 |INSPRCTION N/A NA | NA |s14359] N
ALLOWANGE :
CHECK HESTORY

Yalicla Hae No Associated Cheel: Plstery.

nma-zm.!'amm Chpmm Al Rightz Resorved,




GM Vehicle Inquiry System
. ‘Line Commentis
Home - Back - Help
VN 1G1YYZ2GIX5124416
LINE COMMENTS
Rapair Order Date: | 0a/05/2001 | REPAIr Order 038556 | Odometer Reading 1 16111 milos
Serviced | SOUTH COUNTY CHEVROLET Selkug Souves : 13 - CHEVROLRT
By: 17100 LAUREL RD
MORGANHILL, CA 950374434 Site Cods ; 06431
Busioses Associste Code: | 112176
Cye |Cywele Auth | Person | Line
venizoot| 174 | oo | o |F2123.RRDIFFCARRIER RAR | N/ Na [ NA [543
Comiments | DEBIT EXCESSIVE LABOR AMOUNT |

© 1998-2003 General Motors Carporation. Ail Rights Reervad.




L o ®
GM Vebicle Inquiry System

. ' Vehicle Bulld
m-w-w .
Halp

VIN . 101YY22GIX5124416

VEHICLE BUILD .
Merchandising Modedl ; 1YY 07 -1999 CORYETTE COUPR
Grom Vehlsle Weight Rating 1 1693 kg (3733 I} Ordar Nambar 1 BIEDWZ
Bai) Date 1 o | oajesnees Bulld Mant ; BOWLING
- o : 'GREBN

OPTION CODES

AAB - MEMORY PACKAGE

AG2 - -WAY POWER PASSENGER SBEAT

AKS - DRIVER & PASSENGER SUPPLEMENTAL

AQS - RECLINING FRONT BUCKET SEATS

BOR - BOWLING GREEN FLANT

nu-mm FRONT FLOOR MATSH

= BODY SIDE MOLDINGS

CI2 - DUAL ZO0NB

C2L - DUAL REMOVARLE ROOF PANELS

DLS - DECAL

LS - OSRY DUAL POWER HEATED MIRRORS

D42 - REAR COMPARTMENT CARGO COVER

GU2 - REAR AXLE 2.73 RATIO -

ILY - ANTILOCK, FRT & RR WHL

K63 - 110 AMPF GENERATOR .

L81 - 5,71 LITER §F1, V8

MX0 - 4-8PD. AUTO, TRANS. WAOVERDRIVE

NB6 - EMINSION SYSTEM, CALIFORNIA TIHR 1

QD4 - STYLED ALUMINUM WHEEL

ROZ - FOMS AUTO SEQUENCE .

T8 - TWILKGHT SENTINEL HRADLAMPS '

T96 « FOG LAMPS

UNO - DIGITAL CLOCK, AND

UV6 - HEADS UP DISPLAY

UV7 - WINDSHISLD ANTENRA

UZ5 - BOSE SPRAXER & AMPLIFTER SYSTEM

Us2 - BLECTRONIC INSTRUMENTATION

V(I8 - NOTICE TQ BUYER LAREL

V49 - LICENSE PLATE FRAME

V73 - STATBMENT OF VBHICLE CHRT.-US. -

XGGQ - FRONT TIRE-P4IMIZRL T BW SBR

YGH - REAR TIRB-P27540ZR13 BW 5BR

BA - » P23S/7SR1S OOR WLTIRES

- 11U - LIGHT PEWTER METALLIC




|m.mmmmmmu mmmmmmmm |

. © 1998-2003 MM’&MJHMW :




.. PN P
GM Vehicle Inquiry System
. Yehicle Component

MMMMMMWWM
Contract - Wasranty Block - Branded Title

Helg

VIN : 1GIYY2IG3IXS5124416

Vehide Componeat

S - BAGINAW DIVISION SAGINAW.MI

S




© 1998-200 General Motors Corporation, ATl Righus Reserved.




L ® @
GM Vehicle Inquiry System
| . | Dellvery Information '

Halp
VIN: . 1G1 YY2203X5124416
IN-SERVICE INFORMATION

In-Servica Informutimm Not On e
|n-nnq'nmt |mmm|mw'rm: |n1u-mmmmivm1m. |ndimuuhum|' | 3 miles
Dalivering | ANDERSON CHEVROLET | Dalivary Sailing Scures : 13 . CHEVROLET
Dealer: | 300 EL CAMINO BEAL .

MENLO PARK , CA 94025.5239 Delivory Stiv Code ; 06202

(§50) 321-4280 Business Awoclate Coda s | 112208

© 19982003 Ganaral Motors Corporation. ARl Rightr Reverved.




GM Vehicle Inquiry System
Dealer Information '

m-m-mm-w-ﬂw-w-mm;m

Conimct - Warmmty Block - Branded Title

Help -

VIN: 191YY22G3X5124416 |
INVOICE INFORMATION
Involee
Date; | BN | |
B¥c . | ANDERSONCHEVROLET - Seliing Sewrve: |13 - CHEVROLET
Address : | 300 EL CAMING REAL :
{6s0) 321-4280 _ Basinces Associate Code s | 112208

© 1998-200 Gemiral Moiors Carponasion. AR Rights Reserved.




(ADG 12, 2003 SUMMARY n:s.n DISFLAY Store ’anl PORT 5007 36!
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TOTAL R/O'3 9 TOTAL SERV. DAYE 14 MAEE CV mnl:.n'r

RO.¥O. RO. DATE.. MILES. ADV/TRCH J# T OFPERATION CODRE. DESCRIPTION..
£0266 05/30/2003 25000 A 115 )
_ T 450 1 I 01CVED3D 30000 MILE SERV]
T £50 2 C 47CVE AXLE/DIFFERENTI;
2 60237 05/30/2003 29000 A 115 :
T 239 1 C 51CVE BODY ELECTRICAL
T 119 2 C N1CVED3D 30000 MILE SERVI
3 51672 06/13/2002 12990 A 471
: T 454 1 C DOCVE QUICK SERVICE
T 192 2 W 45CVE WHEELS / TIRES
T 449 :
4 44092  09/05/2001 18772 A 478
T 2319 1 W 45CVEla STEER/HSUSBP RECAL
5 41291 06/06/2001 16841 A 478
T 450 1 C OODCVE QUICK BERVICE
T 450 2 C 40CVEQS PARKING BRAKE

{r.-mm (F=PORWARD) {P=PRGR} {LINE#) (B=EUMMARY PRINT)
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ORIBINAL CUSTOMER ESTIMATE:
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FORTHIS
OPPORTUNITY TO
SERVE YOU.

sEnch HOURS
7:00 AM TO 6:00 PM
MON, TUES, THURS, FRIDAY
7:00 AM TO 8:30 PM
WEDNESDAY

SOUTH COUNTY CHEVROLET

17100 LAUREL ROAD
MORGAN HILL, CA 85037-2806
(408) 779-5547
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SOUTH COUNTY CHE\aOLET

17100 LAUREL ROAD
‘ MORGAN HILL, GA 95037
(408) 779-5130
DIRECT SERVICE LINE (408) 779-6547

BAR # AF-103231 EPA # CALODO BO972
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SOUTH COUNTY GHE\HOLEI'
1710SLAUREL ROAD

o MORGAN HILL, CA 95037
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BAR § AF-103231 EPA # GALIOD180072




soutH county cHERoLET

17100 LAUREL fIOAD
MORGAN HILL, CA 95007
{408) 779-2136
. ﬂIFEGT SERVICE LINE (40€) 779-8647

BAR # AF-103231 EFA # CALOOOGOE72
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NESTZRN REGIOMAT, OFFICE
P.0. BOX 15506
SACRAMENTO,; OfA 95BER-1506

; . U.8.A.A. .

[B00) 5318222 (916) 921-90RH
. CD 10G RO 152 -0 05-30-02 3:13 BM
ESTIMATE
CLAIMN INFCRMATION
CLATM § 000000002 ronacy + NN
COMPANY cmas CD = WF CLAIM REP 0B211/00027
INSUHED LOSS DATE (5-17-03
CLAIMRANT LOSS T™YPE COLLISION
LO#E PAYEE ACCY § anl1
INSPECTION
TYPE F1ELD
FRIMARY POI LEFT FROWT FENDER BRECOMD POI
AFPRAISER NAME LISA SUPER
WORK PHORE {900) 606-9288 FAX {800} &hE—p288
ADDRERS PO BOX 156 INEP DATE 05-30-03
CITY STATE MORGAN HKILL CA LOCATION DEALERSRIP ,
5P 95038- CITY STATE MORGAR MILL &a
CWHER
ALLEN, RICHARD & WORKE (408} 432-1500
4250 RANCHO HILLS DR HOME#S (408} 847-7003
GILROY CaA 95020-773%
REFAIR _
OWNER'E CROICE AR IN
VERTCLE
1999 CHEVROLET CORYETTE STR 2 DR COUPE
ACYL GAROLIME 5.7
@ = )
TWO-STAGE ~ EXTERION SURFACES THO-BTAGE - INTERIOR SURFACES
BOMPER MOUMYED 1OG LAMPS DRIVER POWER SEAT '
TILT AND TELESCOPIC STHG WAEEL AUTOMATIC TRARS
BODY CTOLOR FENTER MILEAGE 29,081
CONDITION I LG1YY22GIXS5124416
LICENRE ¢ HASISIS oo Dils
LICEREE STRATE CA YEH INSP 4

tt#i#!ir!*iii*i**i+t#iiiiiiiijritiittii*ittitltltiitiitiiiiiiit**ittjtt*****i**

DR: - 5=-29 DG 5—3! Di; 5-30 DRV:M SCBD:1 5-30 ERT: 4 T0 5 DAYS {BODY}
m:mmm mmmumlmn.

PROD DAYE: 399

WEHMMETEDTDHMW mnmms mmru,

TX OFFICE. .
MAIITIONAL COMMNENTS: THIS ESTINATE IS FOR BODY DAMAAE OWLY, STEERING ISSUE
TERD SOUTA COONYY CHEVROLET DBALERSHIP.
iiiiiii*iiiiiiitililttatlitnflip!#rtrt***t**#************************i**********
QF CODES: '
i-mmvm E m BEPIACE OBM HE =« NEPIACE HAGS

w ALTBENATE BEPL, PART TC = RECONDITIONED PRT UM = REMAN/MERUELT PRT

mre:nn PART EP = ALTERHATE REPL PART rc PIN NECOWGLT IONED

FII = PXM REMAW/REBOILT X TE « PARTL REPL PRICE = BAATL REFL LABOR




*1599 CHEVROLET umrm'.ma DR COUPE

CLAIN 4 000000002 ma 52 -0 . 05-30-03 3:13 P

IT = FARTIAL REPATR I = I, = REFINISH
BR = BLEND REFINTEHR ﬂ-nm-ml: - G = CHIPGUARD
EBE = SUDLET H = ADDITIONAL LABOR BRI = REI MAESEMELY
P = CHECK AR = APFEAR ALLOMANCE R = RELATED PRIOR
DF = UNMBELATED PRIOR -
OF GDE MWC DESCRIPTICN m.mm. PRICE AJ% B HOURS R
W 0o0b% FRT BOMPER CVR OVERRA m:mm 2.71
*>TIME INCIUDES .5 HOUE COLOR MATCH
BR 0DODG COVER, FRONT BIMPER BLEND REFINIBH 2.4 4
1.2 Blend
0.6 Twossiage matup
0.6 Two-gltage
E 0291 FMELEM, FRT BMPR COVER 10258164 GM EART a3, Al 0.2 1
BR 0047 COVER, HERSEAMF LT BLEND REFINIEM : 0.4 4
0.1 Two-
BR O{M8 COVER, HEADLAME Nr HLEND RETIVIEM 0.3 4
: 0.2 BElsnd .
: 0.1 Two-stagae . .
BR 0083 PANEL, HOOD BLEMD REFIMISE 1.6 4
1.1 Blend -
. 0.5 Two-atage . )
E 0103 FENDER, FRORT LY 102863100 GM ENRT 278,49 1.9 1
L 4103 FENDER, FIoHT LT REFINISE 2,14
E‘% gg::aw .
0.5 Two-3tage
RI 0236 MLDG, FENDRR 8IDE LT S ASSEMBLY D.11
BR 0205 m.rm R XTE LT BLEWD REFINISH : 1.2 4
u B Bland '
0.4 Two-stags
RI 0233  W/STRIP,BELT OUTER LY Asl ASSEMELY 0.2 1
RI 01848 MLDG, FRONT GORH BID LT Rl ARSEMBLY. : . 0.5 1
RI 022% BT ARGH, BRORT R/C LY BAT AHBEMBRLY . 0.d 1
RI 0227 mmmnum:m: 0.7 1
R M7 CAR. BXTERIOR ADDITIONAL LARGR §,00% 0.0*1
5B M&0 munnous WABTE REMOVA SUBLET . 5,00 1
BR ADCKXER, LT RLEND REFINISH : ), Ted»
0.7* Bleng
17 ITEME
FIRAL CALCUTATIONS & ENTRIES
GROEE. FANTS g 312.30
PARTE _ 5.00
PAINT MATRRIAL _ &  232.e0
ADJUSTMENTE n:smm-r MAREDE _
FARTS TOTAL : ] BB . 10
mmmsamn 8. 0D0A $  4d.n
RATE REPLACE BRS u!nm nns

;-amr METAL : % gg' 4.4 2.1 0§ 402,00
T 8 6 - |
;—mzn : ﬂu‘uu 9.7 c §  5e2.00




"1999 CHEVROLET mnvm.mznnnoum .

CLAIM LoG 352 *0 _ 5-30-03 3:13 PM
a4 W— b R .
R M LABOR [ ] -
BURLET REPAIRS ) 5.00
TONIRG
BTORNGE _
GROSE TOTAL ' s 1,583.11
1ESS: DEMICTIBLE ¥ 500.00-
NET TOTAL . ' § 1,083.11
¥XN  Y/00/00/700/00/00 COM uuruurnnrnwuu Geocoda: 95123 BAN JOSE

SFFL Ye# Geocode: 95123 SAM JOBE
ADP Pﬂlm WO405 ES 10G352. - 8§5-30-03 15:53:12 REL 4.05 Sw0l/03 Dﬂls.fﬂ:
{Cj 195 - 2802 AP CLAIME SCLUTIONS GROPP, IME.

2.8 HRE& WERE ADDED Y0 THIS E§T, BASED ON ADP'8 THO-STAGE REFIMISH FORMULA.
Wﬁn ::g: FROYIDES ! YOD HAVE THE RIGHT TO BELECT THE RARPAIN PACILITY

THIS mm: HAS BEEN. PREPARED BASED ON THE UBE OF CRARH FARTS SUPFLIED WY A
SOURCE OTHER THAX THE MANUFACTURER Or YOUR WOTOR VEAICLE. AllY WARRANTIES

_ TO THESE REPAIR PARTS ARE PROVIDED BY THE MAHUFACTURER OR
DIETRIM OF THE rhn'rl, RATHER TiHRR B¥ THEY ORIGINAL nmmrum OF YOUR
YERICLE;

FHIA 18 NOT A REPAIR AUTNORIZATION...WO. SUPPLEMENYH ﬂm PRIDR nrrwu
PLEASE GIVE THIS REPAIR ESTIMATE T¢ YOOR mm ACLAIMER: “FAIL o
PRE m:smmﬂ!&mmmm 'ﬁmwm
mﬁﬁmmmm. ANY SUPPLEMPMT TO THI§ ESTIMATE BE ADTRORIZED
B¥. A USAAR AFPRAISER.™ MOTICE: " Hmmtsmmm!mmm
NELDLEG EQUIFMENT AP RECOMMENDED BY THE MANOFACTURER.™ CALY

THAT ¥OU HAYE m RIGHT TO. au.l.c! THE REPAIR FACILITY Of YOQH CHOLCE.
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Page 10f4

GEN A NOTORSA c R
B OLERT I I

o w3
H O

ERARL o
CEREYR DIY¥

. N REATRICTED
CUSTOMER 1
ADDRESS : Faachtree Oity

|
wee recuz:

CASE NUMEBR: 1-11007184% ViIN: 1@1YY¥2I2G9W6100667
NODEL YHAR: 1398
DATE OPFENED: 2003-07-10 SERIES: Corvette
DATE CLOBED: 2003-07-16 MILEAGE 44000. 0000000
BOURCE FPhone DELIVERY DATE:
BRC TYPHE: PARYTa8 DEALER NAME: Southtowne Motors of Newnan II, Ina.
BRC PARENT: DEALER ADDREEES: 695 Bullsborc Dr,Newnan,@Gh,30265-1008,USh

el s e s ol e o oo o ot e ko kb e ENARAY, OASH INFORMATTON bbb ddddddhhh bbb bk bdhddddddhbbik

Mil Ganaral
0 REPATR ATTEMET (B) Inopsrative

Wk hhkhr R kN AAR TR E R AR ARTATR AR HORE BEIETORY A F v vk kv e A A A AWk ke ke e r

chekc for recalls on steeripng column look; 5 2843-07-10

.ua-n'r-iu

Veh cawmed aocident in enother vah; ; 2003-07-10
2003=07-10

Service Rejquest Ownership has changed FRCM: TEMPREEE TO: HANCEM; ; 2003-07-10
1003-07-10

amsigning activity to PAR que; ; 2003-07-11
2003-07-11

Service Reguest Ownership has changed FPRON: NANCHM TO: LOTTN; ; 2003-07-11
4003-07-11

npnigmed file to Myrna Vasquee-Ham at ext. 58852; ; 2003-07-16
2003-07-11

fils ampigned; ; 20031-07-1&
2003~07-16

Borvice Regquest Ownerphip ham changed FROM: LOTTM TO: VABQUEZ; ; 2003-07-16
2003-07-14 '

. W RELATED FILES POUND CORE/AIEBEL; ; 2003-07-1§
2003-07-18

rabip Esonlated to BRC; ;) 2003-07-16
‘:—UT-ls

o dealer contadt needsd no activity in tha last 2 years; ; 2003-07-I6
200A-07-16

no kvm c¢ontack nesded oo activity in the last 2 ysexe; 5 2003-07-16 '
2003-07-15



1-11B07184%
Pago 2 o 6

CRM laft a measaga for customer at (770} 487-8353; ; 2003-07-16
!ﬂﬂ-ﬂ?-lﬁ
8. Tyndall returnsd call.; ; 2003-07-16
2003-07-158

Description of Incidenty ; A003-07-164
2003-0%-16

initial comtinued; ; 2003-07-16
2003-07-1§

CEm contacted Southtowns Chev spoke to Adrimn {770) 353-1407; ; 3003-07-18
2003-07-16

decline; ; 2393-07-18
a003-07-18

no inspection requested; ; 2003-07-1&
2003-07=-16

budiness summaryy ; 2003-07-18
4003-07-16

Barvice Regquast has basn Cloasd Batisfimsd.; ; 2003-07-18

e A L L L L L L L Ll L Ll Bl L L] N mr:mii**t**ilii..i.iii*ﬁi*‘iiii o ol e o ol o e e o

.:Im DATE: 2003-07-07 INCIDENT TIME: 10:00:00.000000
INCIDANT LOCKTTON: Walmart parking lot Psachtres City, GA

DRIVEE MAME : DRIVHE AL3H:
DRIVER DIBARILITY: none

OVWEER DESCRIPTIOFN: Cust alledges his veh wouldnt tuzn while backing cut of a parking space
and csuméd 2 other veh to collide to avold hitting his weh.
ALLEGED DRFECTIVE COMPONENT: Body

IRCIDENT RESULT:

POLICE RAMIRT: M ROAD OOMDITIOH: Dry ROAD BURFACE: RAsphalt
HUMEEE UF FEOFLE: 1 BIDY INTIRY: W
IMJURIES : '

WAS ANOUTHER VHHICLE INVOLVELD:
FIMAER OF VEHICLES: 0

PROPERTY DAMAOE: N

WAB VEHICLE INSURED: INBURANCE COMPRNY WAMH :
INSURANCH COMPANY ADDRESH :
RGENT NAMA:
AGENT FHONE HUMBER :
INPORMATION: Cust did oot heve ph § to insuwrsnce co.
LOCATION: Cust has a wechaniec Eriend do madnk.
CURRENT LOCATION OF VEEICLE| Cust hews addrame '
NOTIFY HRNE:1 Owner

WAH VENICLE INSPECTED: THUPRCTORE MANE: Inmpecticts Hot PerformedIMEFECTION DATE:
NILMEAMIA AT INSPRCTION)




_ R

1-115071849

Page 3 of 4
WHERE NAZ INZPECTION DONE:

VEHICLE ROAD TESTED:
THET DESCRIPTION:
THET RBEULT:

COMP INSPETHD:
INVESTIGATIVE GUMMARY:

PAR STRTU4:
diewhhdddddddwdddnk bbb bbbk h bbb kb PAD THFORMATION#® ek s bbbbbddnvwddddboddtdddddrrbbraid

BOURCE : _ TRANSACTION -

REQUEST TYPE:

REPURCHARE REASON:

DERLER BAC:

DEALER NAME:

DEALER ADDRHSS: ,

CONTACT: .

PHONHE NUMBER : FAX WUMEER :

PRODUCT CODEt BODY TYPR:
TRIM:

ERGINE TYPR: TRANBMISEION
VEHAICLE DRIVERELH:

MILERGE @ BUY-BACK: 0 BRC WARRANTY DATH:

MHERE: HADA: O
SALBS TAX):

DEPRBCIATION:

URGRADH :

AFTERMARKET 1

TBREM
B1

OTHER :

BRANOM HAME ;

ACCOUNT NTTHRRE »

INTEREST RATH: INTEREAT BAID:

THALHER RIFYOLT

LEGATL : LEGAL TYFE:

TEHON LAW!:
DEALER ADMINTETRATION: VERICLE DRSTINATION:
RELEASE: LIBN FAYOFF:

TITLH BHEAND:

REFLACENENT VIH) _
dhhddkhdd ki hr kb bk ik dddkdddk ok kA AABODTILY THIORYPPAAAA AR b wrtdd bbb bbb d bbb v bbb

NUNABER OF INJURIES: 0
COMMENTS :

NAME) LOCKTION
ADDREGS: .,

CITY/OTATE: ,

FPHONE NUMAEH:

FEATING FOSITION: RERTRAINT:

TYFE OF INJURY:

TREATED: IF 50, WHERE,

.ttitl.lll-iiittiiiiﬂ****i********ﬂ TNPORMATION S A A S A SRR A TR ARNFERRINE RN AR F TR AN Ny

EXTERNAL CASE: NUMDAR: DATE!

TITLE NAMBS:
BSINBEE & POMINESS: 0

RCCIDERT DATE OF MICIDENT



M

1-115071849
Page 4 of 4
DRECRIPTION OF DAMASE:
FUBCHASRE/LEASE: 0 DATE OF PURCHASE/LEASE:
LEAOE AT PURCHABE: O PURCEABE/LEASH AN :

OWHNER HAVE POSBSBION OF VEMICLE:
OLDTICK BSCTGHT @

AREER R R R R Rk A bk ARRT CONTACT ITNFORMATION: tAsdvsdnavanenbrrrdrtsaheydarids

HMANE ; CONTROT NUMEBER ! 1
COMPANY CONTACT TYRRE:
CORTACT FRONR:



GM622C
EA02-031

ATTACHMENT “4F”




Hi53614

PROR +
G M REESETRICTED
.mn NUMBER: 1-40851331 VIN: a1y v
DATE 16/14 /03 MODEL 1957
DATE 1071402 BERIRS CORVETTE
BOURCH: N/AYES MILEACGE 20000,
CUSTOMER :
ADDEESS :
rove rEONX: [ STATE: N
BUS. PHONE:
GENERAL MOTORS CORPORATION
CERVECLET DIVIEBEIDN
GM RESTRICTERD
CUSTOMER :
ADDREES 1 Maplawcod
HoME rEOME: [
CRESE NUMBER: 1-40651231 VIN:
MODEL YEAR: 1957
DATE OPENED: 2002-10-14 SERIEZ: Corvette
DATE CLOEED: 2002-10-14 MILEAGE : 90000, 0008000
BOURCE Fhona DELIVERY DATE:
N/AaYan DHALBR HAME:

DRALER ADDRESE!:

i-i-i-itttt*tttt****itttttttttttttm CARE INFORMATION* kbbb ket v r A AT AT b o

MOl Gsmneral

¢ REPAIR ATTEMPT {5) Incperative

*********ii!ii*****ﬂ*****ttiiiiiiiitmn HIBTORY** ¥ b Fk bbb rtt r e T TR S d bbb v rrd

Btearing locked up; ; 2002-10-14
»002-10-14

Service Requaat hue besn Closed Digpetisfled.; ; 2002-10-14

PAREN RN T NP R AR A A AR AR AN A ADAR INPORMATICN d b d e d kR kAR AR R bk kA R A A RANN

IRCIDENT DATE: INCIDENT TIME:

IRCIDENT LOCATICN:

DRIVER HAME: DRIVER AOE:

DRIVER DISARILITY:

‘m DESCRIPTION:




PAON :
aM RESTRICTED

.ALLEGED DEFECTIVE COMPCHENT:

INCIDENT RESULT:

POLICE ERBORT. ROAD CONDITION: ROAD SUREFACE:
NUMBER CF PEDOPLE: BODY INJURY:
IBJORIRS:

WAS ANOTHER VEEICLE INVOLVED:
NUMBER OF VERICLES: 0

FROFPERTY DAMMGE :

WAE VEHICLE INAURED: INEURRNCE COMPANY NAME:
INBURANCE COMPANY ADDRERE:
AGENT HAMH:

AGENT PHONE NUMBER:
MORE IRFOBRMATION)
MAINTENANCE LOCATTON:
CORRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHIULE XNEFECTER: INEPECTCRY HAME: INSBFECTIOR DATR:
MILEAGE AT INSPECTION
WHERE WAS TMEPECTION DXONE:

HWAEB VEHICLH ROAD TRSTED:
ROARD TEET DESCRIPTION:
RORD TEST REQULTt

COMP INERBOTED:
INVESTIGATIVE SUMMARY &

PAR HTATDS:
R R A A AR TSR RAAAAR SRRk Rk R DPAR INPORMATION e kbbb bbb hh b bbb hddddd kb bbb drk

SCATRCE : TRANSACTION:
BREQUAEST TYPE:
REFURCHAEE REAACOH:
DEALER BALC:
DERLER MAME:
DEALER ADDREOH: , ,
CONTALCT, ,
DPHONE NHUNBER : FAX NUMRER:
BRODUCT CCDE: BODY TYXPE:
TRIM-
BHGINE TYPE: TRANAMTESION:
VBHICLH PRIVEARBLE:
MILEAORE & BUY-BACK: O BRC HAREANTY DATE:
MBRP HADA: ©
AALEE TRX:
DEPRECTATION
UPR3GRADE
AFTERMAREERT:
LBASE TERM!
DAMACHE ¢




PRBE
GN RRSETRICTER

INTERRST RATE: INTEREST PAID:
DEALERR BUYOAT:
BALARCHE :
LEOGATL : LEGAL, TYFH:
LEMON LRW:
DEALER ABMIMISTRATION: VEHICLE DESTIHATION:
RELEASE 1 LIEN FAYOFI:
TITLR ERANE:

REGLACEMENT VIN:

WRAFFEEFLE PRkl bbb Pk kb e rBODTILY INTUORYFAAA AR A AR b A A A d AR bbb bbb r kTP Wik

HUMBER OF INJURIES: O
COMMENTS :

HAME LOCRTION:
ADDRESH: ,

CITY/STATE: .,

PHONE NUMBER:

SBATING POBITION: RBSTFAINT :
TYPE OF IMJURY:
TREATED : IF B0, WHERE:

RRRREE Rk T AR Ak hhhk ke h kAR RERRAARDRE INFORMATION S dhdddd d AR A Ak AR A A AN AN N TR AR AR R R

EXTERNAL CAOE NTMDER: DATR:

TITLE MAMES:

BUBINESE s % BUBINEBE: 0

ACCIDENT: DATE OF ACCIDENT:
1'I'pﬂucnIpT1nn OF DAMAGE: '

PURCHASE/LRASE: 0 DATE OF PURCHASE/LEASE:

MILEAGE AT PURCHRSH: O PURCHASE,/LEASE AE:

LGES OWNER HAVE POARASION OF VEHICLE:
RESQLUTTON DOUGHT:

FhE kR AR R ARAERNTE VA ARRERRC COMNTACT THYORMATIOR T N 0 W 0w i 0 0 ke dr e i 0 ok o W P eak ol o o iy o ol ook

HAME : CONTACT HIMBER 1
COMPRNY . CONTROT TYPE:
CONTAUT FHONE:




BAGK : 1
9N REBTRICTRD
344103

CASE NUMHER: 00811070 VIN: a1y X
CATE QFHNBL: 07/03/0¢ MCDEL YEAR: 39

DATE CLORBD: 07703700 SERIRH) CORVETTRE
SOURCE " YBH MILERGE:

CUSTOMER : ~-HCHE -

ADDRESH :

sove rrove: [ STATE: cT

BUR. FHOME:

GENERAL MOTORSH CORFORATION
CEEYROLET DIVISIOR
A BREETERICTETD

CUSTOMER
ADTREHEH Unkmosm .
moug pove:
CAOE HUMBER: 00411470 YIN:

MODEL YRAR;: 1993

DATE OPENED: 2000-07-03 SERIES: Coxveakte
DATE CLOSED: I000-07-03 MILEAGE

OURCE ¢ Phona DELIVERY DATE:

RC TYPE: Yan DEALER MAME :
HRC PARENT DEALER ADDREGE :

¥h bbb A Ak bbb adr s v s N r e e YA NGENERAL CASE INFORMATION***#aF st xndndmdeedddrdddhkaddnn

0 REPAIR ATTEMPT (g}

INFORM THE CALLER: :

"Ne rely heavily on the Service Managars at our deslerships to be our technical
epacialiet foxr che customsr. We also offer the dealership a' teclmical assiatance center
that they can acceds 1f they are seeking additional techuical informaticn. +*Tge the
dealer locator process if che caller would like to locate their nearest dealer.

TERCHNICAL
FAARRE AR TR RN RN N N kb bbb bbb d k VORI ETETORY W W 0ol dodde ok o ok e ey e e i S0 i e b ook b

COST VEH. HORERVICE COLUMN S00N CAMHE ION AND LOCKED THE BTEERI WHEREL. CUST SET RAPPT
FRIDAY WITH DEALEREHTP. CRM GRVE FILE 4 FOR HER TO CALL IF NOTHING IE FOUND OUT.
EHARON HICHOLE PDX: 9; 331530513 - |

Rl hdbdddbdwhhd bbb bk bk d kA r kAR PR THPORMATION Y dt b s h ma ar e wwr w w m AR RN AN A RS b b

JNCIDENT DATE: INCIDENT TIME:
INCIDENT EOCATION:

‘k:m HAMR : DRIVER AGE:
: DRIVEE DISABILITY:




.»rm DESCRIPTION:

ALLEGED DEPECTIVE COMPONENT':

IRCIDENT RESULT:
BOLICE REPORT:
NUMBER OF PEOPLE: O
IHJJRIER !

WAS ANOTHER VEHICLE INVOLYED:

HUMBER OF VEHICLEE:
PROPERTY DAMAGE:

WAE VEHICLE INSURED:

HMORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
NUTIFY MAME:

WAE VYEHICLRE INSPECTED:
MILEAGE AT INSPECTION:

.!‘HER.E WAS INSFECTION DOKE!

WAS VERICLE ROAD TEESTED:
RCAD TEST PEBCRIPTION:
RGAD TEET REQULT:

ConP INBPEOTED:
INVEBTIGATIVE EUMMARY :
PAR EBETATONR:

PAOGRE : 2
oM REETRICTETLD
3447193

ROAD CONDITION: ROAD EURFACE:
BODY INJURY:

INBURANCE COMEANY MAME:
INBURANCE COMPRANY ACDRESS:
ACENT HAMA:

AGENT DHOME NUMBHR :

INEPECTORA HAME: INEPEOTION DATE:

AR AR E R TR EARNS SR ENANAN S AR AA S ADAR INFORMATION b hdkdhd wdd e vk kAR b w b S b b d ok

BOURCE :
EEQUEST TYFR:
REPURCEASE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDRESS: , ,
CONTACT: ,

FEONE MiIMBER:
PRODUCT CODE:

ENQINE TYEPE:

MILERGE & BOY-BACE: 0
MERP:

DREFRECIATION:
H:
ERMARKET :
LERSE TERM:

TRANSROTYON

FAX NUMBER :

BODY TYDPH:

TRIM:
TRANSMIZBIONK
VEHICLE DRIVEABLE:
BEC WARRANTY DATE:
HADA: ©

SALEYS TAX:




PAGE : k]
QM ERESTRICTERTD
344183

BRANCH : HAME:

ACCOUNT RUMBER:
INTEREET RATE: INTEREST BAID:

DEALER BUYQUT :
ACCOUNT BALANCE!:

LEGAL: LEGAL, TYFE:

LEMON LAW:
DEALER ADMINIETRATION: VEHITLE DESTINATICON:
RELEASE : LIEN PAYOFY:

TITLE BRAND:

REPLACEMENT VIN:
WA E R E A Ak ANE R R RSN AR A F S AFODILY INJURY T ® WA NN M e e ke kA e NN A kel

NUMBRR OF IKJURIES: ©
COMMENTSE :

HAME LOCRTION :
ADLDREER: ,

CITY/STATE: ,

FHONE NHUMBER1

SEATING FOSITION: RESTRAINT :
TYPE OF INJURY:
TREATED : IF BD, WHERE:

.a VTR TR R R R R SR AN AN AR RO ADR INFORMATIDN N AR TR R R R BRI RN AR AN NA SR b d bbb d bbb v by

EXTERMAL CABE KUMBER : TATR!:
TITLE NAMES:

BUBINESE . & BUSINEZS: ©
ALCIDEWNT: DATE OF ACCIDENT:
DEECRIPTICN OF DAMAGE)

PURCHAER/LEABE: © DATE 4F PORCHAEH/LERSR:
HILEAGE AT PURCHASE: O FURCHASE/LEASE AS:

DOBEE OWHBR HAVE POSESSIOY OF VEHICLE.
RESOLUTION SODGHT:

R E SRR AAN RSN r kT v e e e a v BRT CONTACT [HFORMATICN#F oS dnmm b d d b Wbk kA A AR A s r o ki

HAME : CONTACT NUMBER 1
COMPANY ; CONTACT IYER:
CONTACT PHONKE:




CHEYROCLET NOTOR DIVIASAION
g REJTRICTED

CAEE NUMBER: 59-0550314 VyIq: 1Y X
DATE OPENED: 10/20/5% MCOEL YEAR: 59

DATE CLOBED: 10/22/9% SERIES: ¥ CORVETTE
BT R PHONE HILEAGH: &00D
CUSTONER 1

ADCRESH: worcesrer v [

HOME PHONE | STATE : un

Hra, PHONE!

ararerrrraksewkedbd GENERAL COMMIMITE WRERRERERErR S AR R LN

CUSTOMER BTATEE THE CAR HAH A COMPUTER FROPLEN. CUSTIMER STATRS HE TCO
K THE CAR FOR THE SAME FROBLEN TO TRE DEALEASHIF TO HAVE IT FIXED THE
DEALBRCHID I8 UMARIE 70 FIX THE PROELEH THE CESUTOMER RTATES HE DOEE MO
T FEAL SAFE 10 DRIVE THECAR EECAUBE IT ThN TMLOCE OR LOCE AT ANYTINE.
THE DRALIRJHIF CALLED AND ASBKED TO PICK UF THE CAR EVEN IF THEY COULL
NOT FIX THE PRORLIRM. CUETOMER DOES NHOT FEEL SATE T™Q DRIVE THE CAR. CRM
ADNTHED WHAT TEE CUSTIMER I3 SEERTHG FROM CHEVROLET. CUBTOMER IS SERK
ING TO XHOW IF CHEVROLET HAR A SBRCVICE BOLLETIN CONCERNING TH COMFUTE
R SYSTEM AND IF THERE IE A S5ERVICE ERILLETIN TAKRING CAR OF THIS PROBLE
X. CRM ADVIBED WILL HAVE 10 CALL THE DEALEREHIF TO HAVE MORE INFORNATI
O ABDUT THRE TECHHICAL OPINION OF THR AERVICR MANAUER.CFH/ROUTAYNA ZAK
ARTYAR AUSTIN TELAS

CFH CALLED THE DEALERSHIP AND THH LYNEA WERE BJBY. CRM WILL CALL BACR
ACAIN. CRM BOUTATNA ZARARIYA AUATIN THNMG

CRM CALLED THE DEALERSHIP THY STRVICE MANAGER WAS NOT AVAILANLE. PHONE
I O WAH ADRISED THAT THERE [8 NO SERVIC BULLRTIN AT THI
£ TIME POR THIS TYUE CF PRORLEM, AND THE DEALEREHIP T8 TRYING T FIND A
SCIOTION WITH THE DEALERSHIP TECHNICAYL SUPPORT GROVP. CUSTOMER PFICKED
UP THE CAR TODAY, CAM WILL EAVE TQ CALL BACK THE SERVICE HANAGER 10 N
ORE IHFROMATION. CRM BOUTAYNA ZAFARTYA™/AUSTIN TEXIAS

Arweariririevid REOUEST CODE AND COMMENTE ***asanertassy
CDE # DESC COE COMMENTH
ML0 D IOCE SYSTEM IN THE STRERTMG WILL IS NOT WOEKING

CASE CLOSHED BY SYBTEM

RAT D LOCK PROBLEM WITH THE CAR
CABE CLUZED BY OSYSTEM

PNGE : 1

296042




L PAGE: 1
@M RESTRIGTED

333598
CAGE NDWERH: 00312698 l VIR: @y x

DATE OPEMED: O05/10/00 I MEEL YEAR: 1999

DATE CIOSED: 05/10/00 S BERTES: CORVETTE

BOURCE:; YES T HILEASE 20400

corroens: |

ADDRESS Co

wak EonE: [ STATE ¢ sC

BUH. PRONE! L

DELIVERY DATE: ' DNALFR NAME: IOVE CEEVROLET OLDSWOBILE, DNC.

BAC PARTHT: " DEALRR ADDRESE:100 PARKATDGE DRIVE, ,COLUMBIA,SC,39312,USA

j*il"il‘.lii.l‘liﬁii*iiiil‘iiliiiim CASE INFORMATION Fedhkkurd Pa AR a g rah i vt aidd

¥dl Stearing ﬂn:hmﬂnnnkflttlch:l.nq Parto Cthar
O ENPAIR NTTEMRT(B) _ leckm up

eteering ocolunn locks up

v el i o e i iiiﬁi*h*t**lui*ii*il‘i*ii‘m mmﬁi'iititi*ilttttiiii*i*iﬂiﬁiii'ﬁ*t-tnit-

cuxt atatan that be bas h-ﬁ having prokblees with his staszing column locklng uwp..cuet
states that the firet tixe it Hapoened he walbted 10 seq sod restarted veh like messags on
info centez in the car mdvised..cust states that this tise the veh would notunlock amd be
had veh towed ko dxabip, .o Mdvised cust that cad is fot a tetlmicisn sd that we Tely
oo ouwr dlrabip for visual inspections as wwll sz for tech info..cuwt etabes that tee has
bean notlified of condwin..cust states that probles is interd tkent. .com advissd to kasp
in coatact with sava dept for more inflor..crm adviesd tlat 1f cust iw wtilll concderned thet
mn arsn rap oould ba contacted thru the sve mge..r 0y 326823720

AWY WA rdd R RTR R YRk h e ARFDAD THPOREKNPTON e ddb A avhrwdd dhdd A bbb a vl bbb dwhan

TRCTOERT DATE . INCIDHNT TIME:
IRCEDENT LOCKITON: o

DRIVER MANE:
DEIVER LEAABILYITY: y

OMKER DRESCRYPTION:

i
1
!
!




' PALR 2
X RESTRICTETD
' 323584

.mmmm: L
PROPERTY DREDGE: -

AR VEHICLE INBURERD: Y IRGURANCE COMPANTY HANE:
. INSURANCE COMPANY ADDREAS:
AGERT NAME:
LOENT FAONE MUNRER:
HORE INPORMNTION:
MAINTENANCE LOCATTON :
CURRENT LOCAYION OF VERTCLE:
NOTIFY NAME: )

WAL VEHICTS INSPECTED: : INEFECTORE MAME: INEREOTION DATE:
MILEAMIE AT INAFROTION: .
WHEER WAS INGFECTION DOME: |

MAE VEICLE ROAD TESTRD:
ROAD FEET DRESCRIFTITON:
ROAER TEST RESULY:

COMFP THIFRCTRD:
INCESTIGATIVE B{MMARY
PAR BTATOR:

lililliﬂlihii*liiiiiiiiiiii}hi*iti*im m#ii'iiitti.-iiliiilli.tiilnit.l#*it

SOURCE: L TRANEACTION:
RURST TIPR!
REPURCHASE RERSOM:

DEALER BAC!
DEALER NAMIE)
DEALER ADDRRES: , .

CONTACT: , .
PHONE RMEBER: © PAK FOMBER:
PRODODCT CODIE: . BUDY TYPE:

, - 'TRIM:
ENGINE TYPE: ' TEANEMIBSION:

" . VHHICLE DRIVEABLE:
MILENGE @ BUY-BACK: ¢ B MARRANTY DATE,
MSHF: ' Mok O

! SALRE TAK:
CEFEBCINTION: '
DPORADE ¢ !
AT TERMRIONT » ' .
LEAES THIM: vt
DAV » P
OTHER) L
BRANCH: . HAMRE:
ACCCOMT WNONEER:
INTERENT RATE;! | . INTEREST PAID:

: : IUALHR BUECUTE

ACCOUNT BALARCE: :
LEGKL: ' ; LBEGAL TYVE:

' ' LENDN LIM:
DEALER ADMINISTRATICN: ' VAHICLE DESTENATION:
RELEASE: 1+ LIBY PATOPF:




PG : 3
B RESTRILCTED

' 333558

Fadk kAR ek Wb bdk A E AR AN AN SAEADTTY TRtk e el ke W o R el d b

WUMEER OF IMNJURLEH: {
COMMENTS:

HAME
ADDRESE: |
CITYr/SeATR:

FEATING POSTITION:
TYFH OF IMNTORY:
YREMTED

LOCRTICH

REATRAATNT:

o e o o o sl e ik ok s ek ol sy s ey e el deok & LT THRCTRAIR T OB & droir s w o o ol e gy el sl o e s o ey ek sl ol el e e e e o o i
1 :

EXTERNAL CASH RIMEER:

TITLE NAKES) .

BB TIEEE « :
MOCTDENT :

DESCRIRPTION OF DAMAGE: :
PURCEABE/LEASE: 1 '
MILEAGE AT PURCHEMAIE: 0 :

% BUSIMEES: 9
DATE OF ROCIDENT)

IATE OF PURCHASRE/LFASE:
PURCHASE /LEAGE AH:

mmmﬂmww

RN ERANEEERT TN AR TR COMACT TNPORHAT IO b ¥ * d At A a A ke r kR b h ik r kb r by

MAME
COMPAY ¢ .

CONTACT NUMBRR: 1
CONTACE TYFE:
CONTACT PHONE:




DAGE : 1
oM REETRICTED
754531

CAIJE HIMBER: L[474B50B YVIN: a1y Y
DATH OFENED: Q635701 MODEL YBAR: oo

DATE ¢TLOSED: 07711701 SERIEE: CORVETTE
BOTGRCE: YES MILERAE: 10000
CUSTOMER :

ADDRESS :

ACHE PHORE: STATE: NI

BUS. PHONE:

GRENERAL MOTORE CORFORATIOR
CHEVEOLET DIVIEBION
M REETRICTED

CUSTOMER |
ADCRESS : CLARE ., w7
HOMB PHOME : -

CASE NUMBER:, 04748508 YIN:
MODEL YERR: Z000
DATH OPENED: 21001-06-25 SERIES: Corvetts
DATH CLOSEDR: 1001-07-11 HILEAGE : 19000
- rPhona BELIVERY DATE:
TYPE: Yan DEALER HRMR: THE NEW NCRRIE CHEVROLET TNC
BRC PRRENT: CEALER ADDEES3:433 NORTH AVE E, ,WESTFIBLD,HJ,07090,TSA

rhkkkkhdkdkhbkErhhdhddddbdkkk e AQENERAL CASE INFORMAT ICE] & o o o e e e o o e oy oy ol o obe obe ool ol e o e o o o ol ol ol oy i

Mil Btasring Column/Lock/Attaching Parte Inoparativa
3 REPAIR ATTEMPT(B) LOCKRD, TOW TC DLR

STEERING OLUMN LOCK

Ak Ak kAN NNORE. HIETORY b de o v oot b b ol o oes v oh ook e o o ode e o o ol e e

CUAT CALLED TO HdAY HER VEH HAD BEEN TOWED TO THE DLE ROW FOR THEE 3RD TIME FOR THE
STEERING COLUMN LOOKING. CRM TO CONTACT DLR FOR DIACKOEIZS. CUST 2TATEE THE DLREHI* HAS
HOT BEEN ABLE TG DGPLICATE THE PROELEM THUS FAR....r.vrreuss-v. JANEF ETCLAIR/PDX/CAC; 0
352706UBE

2001 -06-28

CHM ATTEMPTED TQ CONTACT THE DLE, BUT BECAUSE OF THE TIME DIFFERENCE, TEE DLR AFPEARS TC
BZ CLOSED FOR THE BVE. WILL CONTACT ON MONDAY AM APPROS 9:30 AM, THE WILL CONTACT THE
CUST ON CELL PHONE (908-230-1301}, AT APPROX 5145 AM FAT........c00nvsssses. JANET
BTCLATR/EDX/CAC; D; 362708454

2001-07-02

CRM CONTACTED THE SVC MGR MARTY, HE SAID HE HAS NOT HAD A CHANCE TO CHECK THE VEH. CEM

CHEDULED CALL BRCK WITH BVC MER FOR TOMORROW. WVOICE MAIL LEPFT FOR CUST THAT THE CALL
‘LBIBEWNHWMWILLMMEPMMHITEM

HAR. .. irrvsrarrrsrrrrrarannnnnns JANET STCLAIR/PDX/CAC; ©; 362952993




PRAE 2
GM RESTRICTEL

375491

.zun-n?-ua

CREM ATTEMPTED TO CONTACT THE DLR SW] DEFT AND THE ZVC MOR MARTY. OHM WAE INFORMED THAT
HE WAES ON THE ROAD ARD WOULD RETURM AT A LATER TIME IN THE DAY. CRM WILL ATTEMPT AGATH
LATER TODAY.........0.. JAHET ETCLATR/FDN/CAC: 0; 363041136

2001L-07-05%

CRM CONTACTED THE SVC MAR MARTY. HE SAID THE VEH WAS JUAT WOW BEING LOOKED AT. CRM
INATRUCTED AY 8V MGR TO SFBEAE TCO ANY OHE OF THE BVC WRITERS ANT: THRY WOULD BE ARLE TO
ANBWER CUEITICNS ABOUT THE vAH. CORM WILL CONTACT THH CUsST TC LHT THEM XKOw WERT THR
FINDINGS ARE B0 FAR ON THE VBH.......JANBET BTCLAIR/PDX/CAC,; 0; 383411155

4801-07-05

CRE CONTACTED THE CURT AND LET HER KNOW THAT THE DIRSHF IB JUAT MCW LOOKING AT THE VEHH,
AND CRM WILL CALL BACK THIH AFTERMOON TO SEE IF ANYTEING HhB BEEN

POUNHD. .. -iunnnriasnnssasasasere=nnmans JARET STCLAIR/POXSCRC; 0; 363211448

2001-07-058

CRM BPOKE WITH JIM IN THE SV DEPFT. HE STATEP THE VER HAD HEEN LLIAGHNCHED AND A JIOCK GUT
MOTOR HALl! BEEN CRDERELD AND SBHOULD BE IN TOMOEROW FOR THE REFATR. CURM WILL CQUNTACT THE -

CUST AND UPDATE WITE THEE FINDINGS OF THE DLR..---v.--vcvirevenrrvransarsss  JANET
STCLAIR/PDX/CAC; 0; 353218591
2001-07-09

CRM LEFT VOICE MAIL ASXING CUST TO CALL IN AMD LET US KHOW IF EVHRYTHING HRD BEHN TANKEN
CARE QF O HER VEH. %***kewdNEAT CRM*# 444 PLEASAERE DOC CDST CONCERNE ANE IF THRE VEH EAE
BEEN FIXED. KO FURTHER MACTICH REQUIRED BY THXIG

I I Prsssama s LR i aaaas JANET STCLAIR/PFDR/CAL;
j 3835831&l
£001-D7-11
CUST CALLED IN BTATING THAT ALL IE TAKEN URRE OF OH VEH AND WANTHD TO THARE PREVICAIS CHM
FOR ASBIATARCR....rr .. .CUST THRANKED CUST FOR CRALLING TN.....:..... FABLO CREHEUDG.FDE: 0f
363742651 '

tkburhkkbinhbbhtanshhbentrirrbhkbhk b DAR INPORMATIONA *ddnkhirmhahwddbredddnhbdddddidhdys

INCIDENT DATE: INCIDENT TIME:
INCIDBNT LOCATION:

DRIVER NAME: NRIVER AGE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEQED DEFECTIVE COMPONBRT:

INCIDENT RESBULT:

PALICE REPFORT: ROAD CONDITION: ROAD BURFRCE:
RUMBRE OF PEDPLE: O BODY INJURY:
IRJURIEE :

AMOTHER VEHICLE IFVOLVED:
ER OF VERICLEE: &



.vu.om-rr DAMAGE ;

WAEB VEHICLE INSURED:

MORE INFORMATION:
NAINTEMAWNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAE VEBHICLE INEPECTED:
MILEAGE AT INSPECTIOR:
WHERE WAS INOPECTION DONE:

WAE VEHICLE RORD TRHTED:
ROAD TEAST DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

REETRICTED

INSURRRCE COMPANY NAMH.
INEURANCE COMPANY ADDRESSH :
AGENT HAME:

AGENT PHONE NUMBER:

INBPECTORS HAME: INEFECTION DATE:

PAGE : 3

1785431

EEEE M ARREEEAANARAARACNRANAANRCR ST *PAR TNFORMATICH AR AR e R S R A A AR ARAA NN AR NN T AR R R A AR

S0OTRLCE:

REQUEET TYPE:
REPIFRCERSE REREON

§”§
{3
o

MILEAIE @ BUY-BACK: D
MBRP:

DEFRECIATION)
TPERADE
AFTERMARKET ©
LEAHE TERM:
DAMAGR -

CTHHER -

HRANCH :

ACCOTNT HUMBER :
INTERERET RATR:

ACCOUNT BALANCE:
LRGRL !

DERLER ADMINIATRATION
RELERER,

PFLACEMENT VIN:

TRANBACTION

FRAX NTMBER :

LY TYPR:

TRIM:
TRANSMIBSION :
VYEHTCLE DRIVEABLE:
ERC WARRRNTY DIATEt
WADR: O

BALEE TRX)

INTEREET PRID:
CERLER BUYOUT:

LEGRL TYPE:

LEMOH LAW!:

YEHICLE DESBTINATION:
LIEN FAYOFF: .
TITLE BRAND:

dkdk bk AR ARk kA RONTLY INJURYA AR AR R N R AT AT ST T AN T AN AR TN AT AR RRR




PMIE: i
dM REGTRICTED
A754%1

"UNEER OF INJURIES: 4

COMMIEN'TE

HAMH : LOCATICY -
ADDRRES: .,

CITY/STATE: ,

PHONE NUMEER:

SEATING POSITION: RESTRAINT:

TYER OF INJURY:

TREATRD : IF 50, WHERE:

AR TS A ARAA R TR AR A AR EARAR RN NI AATIR THRORMATIORS F Sk T e A r S AR AR A AR AN MY ANNEARE b

HXTHRHMAL CASE NUMBER: TATE:

TITLE MAMEE:

BUSINESS: &k BUSINRAS: O

ACCIDENT: TATE OF ACCIDENT:
NESCRIPTICN OF DAMAGH:

PURCHABEfLBALE: 0O DATE CF PURCHABESLEASE:
MILREAGE AT PURCHRAE: O PURCHARE/LEABE AH)

LOBE CWMER HAVE PQBEEEIOR OF VEHICLE:
REBOLUTION BOUGHT:

AEFETERSENANTANCARSANCERERANNPRO CONTATT INFORMATION T R FE ST EREEaEscwnsamrnsnannnadwend

L CONTACT HUMBER : 1
COMPANY : - CONTACT TYPR:
CONTACT PRONE
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G M RESTRICTED

148997
CANE KUMBER: 01486551 VIN: G1YY v
DATE QFENED: 09/06/00¢ MCDEL YERR: 97
DATE CLOSED: 09/08/00 SBERIRS: CORVETTE
BOURCE ; MILERGE: i6000D
CUSTOMER :
ADTRRSS ;
HOME DHONE) ETATE: k.|
BUS. DHONE:
GENERAL MOTORSB CORPORATION
CHEVROLET DIVISIORN
&M RESTRIGCTED
CUBTOMER =
ADDRESA : FORT HAYNE .
i I
wME rEcNE: I
CAEE NUMBER : 01488551 VIR:
MODEL YERR: 1997
DATE OPEMED: 2000-05-06 EERIES: Corvetts
TE CLOBED: Z000-05-CB MILEAGE: 16000
TROB - Phone DELIVERY DATE.
ERC ‘TYPH: DEALER RAME:
BRC PARENT: DEALER ADDRESS:

AAREEENEARTRNARARNE R b hRhh ek ASAQENERAL CAAE IHFORMATION & i et e e o i e 0 v 4 6 0 00 o008 50 O o e o i o O e e ik

M0l Ateering General Othar

O REFAIR ATTEMPT (2] LOCERD

Mil Steering Column/Lock/Actaching Parts Qther

0 REPAIR ATIRMET(E) IOCKED AFTER BSTARTING
To4 Gapmeral Information Other

O FEPAIR ATTEMET{S) HON TO URLOCK STEERING

CORVETTE ATBERING LOCKRD
AREREARAAAN NG bbb AR hh kbbb bbb hdd s ddddORY HIBTORY bbb d bbb dddddddrr v id b e wd bbb i

CDBT STATES THAT HIS CORVETTE WILL BTART BUT DIEE AFTER TEN FEET. CUST STATES THAT HIB
STEEFTNG WHEEL WILL MOT TURN/ ITS LOCKED 1IN ONE FOSTTION. CEM EESBARCHED WHILE CUSTOMER
WAS ONLINE , BUT FOUND NCO FERTANENT INFORMATION. CRM RDVIEED CUBT, AND WILL CONTINUR T
REEERRCH ISSUE. CUST STATED HE MAY CRLL A TOW SERVICE. DEAN PARES/PDX; 0; 337143585
2000-03-08

r info mtation..

thim customer nesde to hava tha vehicle towsd to the naarest chav dsalearphip for




PAGE : 2
M REATERIQCTED
J4E557

& the steering column locking up and not being able to turnor go, could become a safety
lagum..
please refer cugt to nearsst dealership in hia area..
rachaw]l wipw.kba.austx
resoios: none: 0 337282761

t;sistame,.we are not able to diag. the congern that the cust is having but by it dying

EFNEER NI RN TN Tk wb bbb bhwhh bbbk WU AEAR THFORMATION*d kAR b Add d A d d AR A A AR TR RSN RN T NN

INCTDENT DATE: INCIDENT TIME:
YNCIDENT LOOATION:

DRIVER MAME: DRIVER MGE:
DRIVER DISABILITY:

OCHNER DESCRIPTION:

ALLEAED DEFECTIVE COMPONENT:

INCIDENT REBULT:

FOLICE REPORT: ROAD CONDITION: ROAD ED’RFJ}.CE:
NUMBBER OF FEOPLE: 0 BODY TNJURY!:
TNJURIEE :

WAA ANOTHER VEHICLE INVILVED:

.ruusum OF VEHTCLEG: 0

PROPERTY DAMAGE:

WKh8 VEHICLE INSURED: INSURANCE OOMPANY NAME:
INSURANCE COMPANY ADDRESS:
ACENT MAME
AGENT PHCHWE WUMBER :

MORE INFORMATION,

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HMAME:

WAS VEHICLE INSFECYED: INSPECTORS MAME: INEFECTION DATE:
MILERGE AT INESPECTION:
WHERE WAS INGFECTION DOME:

WAE VBHICLE ROGAD TEATED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY :

PAR. BTATUS:
ShkhE AR AR AR AR ARk b h ks s e r e PAR INPORMATION Y ¥ o+ d MM A R Ad AR NS d b ad bbb wdd bbb

BOURCE: TRANSACTICON ;

REQUEST TYPR:
EPURCHASE REASON:

DEALER BAC:




PAGE : 3
M RESTRICTED
345997

@5 s,

CONTACT: ,
FHONE HUMBER) FAX HUMEEER:
PROTAICT SODE - BODY TYPE:
TRIM:
ENGINE TYPR: TRANEMISETOR:
VEHICLE DRIVEABLE:
MILEAGE & BUOY-BACK: 0 BRC WARRANTY DATE:
MERP: MADA: O
BALES TAX:
DEPRECIATICH -
UPGRALE ;
AFTRRMEREET :
LEASR TERM:
DAMAGE -
QOTHER:
HRANCH : HAME :
ACCCUNT NUMBER -
TINTEREST RATE: INTEREST PAID)
DEALER BUYCAIT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYPE
LEMONM LAW:
DEALRR ATMINISTRATION: VEHICLE DESTIMATION:
RELEBAER : LIEN PRAYOPP:
TITLE BRRND:
VIN:

EEE R AR Rk kR AR AR e FBADILY THIORY e e v b uunwhhd bbb bbb bbb rnbAr b v o

HUMBER OF IRJURIEBE: O
COMMENTE -

HAME : LOCATION,
ATIRESS:

CITY/STATR: .,

PHONR NUMBER.:

SEATING POSTTICH: RESTRAINT :

T¥FE OF INJDRY: :

TREATERD = IF 80, WHBRE:

hANAEb bk bbbk b hb kbbb rd bk kW ANR THPORMATION At hd b d bbbt bd bbb d bbb wd bbb rdd v rww

EXTERNAL CASE NDMBER: DATE :
TITLE RAMES:

BUSINESE: % BOBINESS: O
ADOINENT: DATE OF ARCOIDENT:
DESCRIPTION OF DAMASE:

PURCHASE/LEASE: O DATE OF PITRCHASE/LEAAE:
MILEAGE AT PFURCHABR: 0 PIRCHAEE/LEAEE AH

DOES OWMER HAVE POSEBESION OF VEHICLE:
REEQLUTION SOUJHT :

.v*ﬂrﬂl hhdhhkkddddddbbdhhdr s dBEC CONTACT THFORMATICH A A4k ke kAN A A dd AR S kAN R b b wdd b ddw s




PAGR ; 4
OM REEBETRICTED
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CONTACT HUMBERR : 1
CONTARCT TYPE:
CONTACT PHONE:




yl57de

1

PRGE
&M REETRICTED
.cu: NUMBER: 1-45309137 VIN: GiYy v
DATE 10/30/02 MCDEL 1597
DATE 11/20/02 EERIES CORVETTE
SOUROE H/AYRD MILEAGE 45000.
CUSTOMER : ]
ADDREES ¢
BOME PHONE: STATR: FL
BUS, PHONE:
GENERAL MOTORS CCRPORATION
CEEVROLET DIVIGEIOHN
GM HESTHICTED
CUSTCMER
ADDRRHEY : Punnellon '
EOME THONE:
CASE NUMBER: 1-45309127 VIN:
MODEL YEAR, 1997
DATE OPENED: 200%-10-30 SERTEE: Corvette
DATE CLOHED: 2002-11-20 MILEAGE: £5000 ., 0000000
BOURCE: Phone DELIVERY DATE
.nc TYPE: N/AYas DEALER MAME: Palm Chevrolet, Ing.
BRC PARENT: DEALER ADDRESS:2300 GW Cellege Rd,Ocalm,Fl,34474-3014,T8A

SRR SRR AR EARREERR T RN ORNARARL CRER INFORMATION ddwddddwddddwrddbrreddansdrnnye

Mél Column / Ignition Lock / Parts

0 REPAIR RTTEMFPT(8) Inoparative

dhddbdddbdbdbbbdbhdb bbb bbb brrddPORNE HIATORYAAR S22 A AP RAARAAARAREMANRRAR SN b b AN dhAN

steering columm lock up; ; 2002-10-30

2902-11-06

steering wheel column; ; 20032-11-14

29¢2-11-08

arv mgr CRH left message; ; 2002-11-20
20062-11-20

Servioe kequest hag been Closed Satisfied.; ; 2002-11-20

EhE A ARN SRR AR AR ARk R bR hd b A Y MDA ITHFORMATIOHA AR A A A A ek Ak ke kA A w ke ke kAN AR ANE

.IHCIDIHT DATE INCILDENT TIME:
TNOIDERT LOCATION:




DRIVER HAME:
DRIVER DISABILITY:

CHNER DESCTRIPTION:

ALLEGED DEPECTIVE COMPONENT :

INCTCENT RERAULT:
POLICE RRPORT!
NUMBER OF PEOPLE:
INJURIBS -

WAA ANOTHER VEHICLE INVOLVED:
HUMBER OF VERICLEE: 0O

PRODERTY DAMALIR

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICN CF VEHICLE:
HCTIFY NAME:

WAE VEHICLE INGFECTZD;:
MILEAGE AT INSPECTION:
WHERE WhAS INSPECTION DONE:

WAS VEHICLE ROAD TRESTED:
ROAD TEST DEACRIPTION:
ROAD TEST RESULT:

COMP INEBPECTED:
INVEISTIGATIVE SUMMARY:
BAR STATUS:

PAGE ;
RESTRICTED

DRIVER MAJE:

ROAD CONEITICON: RCAD SURFACEH:

INSURANCE COMPANY HAME :
INSURANCE COMPAMY ADDRESBE:
ALEHNT HAME :

AOBENT FPHONE NUMEER :

INSPRECTORY MAME: INIFECTION DRTH:

SRR AT AR E TS TSN AA RS S h AN NN ADAR THFORMATT A Ak b e e m W R AN B RN N WA el

BOTORCE :
REQUEST TYPE:
REPURCHASE REASCN .

EEALER BAC:

DEALRER HAME:
DERLER ADDREES: , ,
CONTACT: |

FHONE MUNBER:
FRODUCT CCDE:

ENQIHE TYPE.

NILEAJE & BUY-BRCK: O

TRAMAACTION

FAX NUMBER:

BODY TYPE:

TRIN:
TRANEMISSION:
VEHICLE DRIVEABLE
BRRC WARRARNTY DATE:
WADAR: o

BALES TAX:




BFRAGE: 3
dM RESTRICTETLD

UPARADE :

DAMARAR -

DTHER 2

BRANCH : MAME :

ACCQUNT NUMBER :

INTEREST RATE: . INTEREST FAIDL:
DERLER BUYOUT:

ACCOUNT BALANCE:

LEGAL: LEQAL TYPE:

LEMON LAN:
DEALER ADMINIETRATION: VERICLE DESTINATION:
FHLRREE: LIEN FAYDFF)

TITLE BRAND:

REPLACEMENT VIN:
Rk kAR R R TR RN T e ek kb BONTLY INJURY S F ke kA R A R AR R AR AN T A A d b khad

RCMBER CF INJURIEE: ©

EAME : LOCATTON :
ADDRESS: , '

CITY/BTATE: ,

PHONE HUMBER:

SEATING POSITION: REETRAINT:
TYPE OF ER.JURY)
TREATED: : IF B0, WHERE:

. Ak khkh kb ek hdk bbb d b AR TAATHANR THFORMATICN* ¥ bbbk bbbk kb d b b A A ARk ke e e Ay

EXTERMAL CASE NUMBER : DATE:

TITLE NAMES:

BUBINESE: & BUSINESS: 0
ACCIDENT: LDATE OF ACCIDENT:
LESCRIPTION OF LAMAGE:

FURCHASE/LEASE: D DATE OF PURCHAEE/LEAEE:
MILEAGE AT PURCHADE: 0D PURCHARE/LERSE AB)

baEg OWNRE HAVE POBEBSION OF VEHICLE:
REBOLUTION HOIURIHT:

AN EEEEEEETAACAAR Rk kR R ARC CONTACT THEORMATION® & e i e o i e e e e oo ool R o b o i of 80 ot

HAME : CONTACT NUMERR: 1
COMPANY : CONTACT TYFE:
CONTACT PHOME:




409,85k

PRGE: 1
cM RESTRICTED

‘AEE NIMEER: 1-240953110 VIM G1YY v

DATE ca/13soz MUDEL 1997
DATE 0a/13/02 8BRIES CORVETTE
SOURCE : R/AYES MILERGE 500Q0.
CUBTOMER ; ]
ADDRESS
EoME PHONE: I ETATE: v}
BUS. PHONE:
BGENERAML MOTORS CORPOERATION
CHEVROLET DIVIBION

G M RESTRICTED

CUSTOMER :
ADDRERE = Port Murray r
]

wr I
HOME PHOBE:
CASE NUMBER: 1-24095310 VIN:
MODEL YERR: 1337
DATE OPENED: 2002-08-13 SERIRS: corvette
DATE CLOSED: 2002-08-13 WILERGE : 50000 . 0000000
BOURCE : Phone DELIVERY DATE:
.nc TYPE: N/AYen DEALER NRME:
BRC PARENT: DEALER ADDRESS s

dhhk ARk R AR RF SR e v v e+ ENERRL CASE INFORMATION S S Aaas s s s s s s s e b a kA A d TR RN RN

M4l Columm / Ignition Lock / Parta
& REPAIR ATTEMPT(S} No Symptom Indicated

kR R NN TR TR RNy kbbb FPORK HIO TR A A e A R A A RS A E r A A F AR FARAAN T RRRARN

Cugt ats that steering columm locked and veh cut off; ; 2002-08-12
20G2-08-13

Bervice Request hae been Closed Satisfisd.; ; 2002-0B-13

dhhk kAN AR TSR NN TN G R A A DAR THPORMATION T S A A kA A A A Nk b d bbbk dd AN ANAN TR RN RNN

INCIDENT DATE: INCIDEHNT TIME:
IRCIDENT IOCRTION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBSABRILITY:

.rwm DRESCRIPTION




PRAER ;
@M RESTRICTED

‘LLMED DEFECTIVE COMEPONENT :

INCIDENT REBULT:

POLICE REPCRT: ROAD CONDITION: ROAD BURFACE r
NUMBER COF PEOPLE: BODY IMJURY:
IRJUEIEE:

HWAS ANOTHER ‘FEEIE.'I:IB INVOLVYED.
KUMBER OF VEHMICLES: 0

PROFERTY DAMAGE :

WAS YEHICLE INSURED: INBURRRCE COMPANY MNAME)
INSURAHCR COMPANY ADDRESS:
AGEBNT HAME:
AGENT PHONE MUMBER:

MCRE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATICH OF VEHICLE:

HOTTIFY HAMR :

WAS VEHICLE INSPRCTED: INSPECTORE WAME: INSPECTION DATFR:
MILEAGE AT TNEPBCTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
RCGAD TBRET DESCRIPTION:

THST RREULT:
INSPECTRD
INVESTIGATIVE SUNMNARY s

PAR ATRTUS:

HAAAE T AAAAAAAA AR A A AR bR bbbkt d kA v PAR THFORMATION T =% ok drdede e e deodr de e e ol e e i i e o i o o e o ol e oy o

BOURCE ¢ TRANBACTION
REQUEST TYFPE:
REPURCHAOE RERBON:

DEALER BAC:
DRALER HAMH -
DHALBR ACCRESS: , ,
CONTACT: ,
FHONE NIMBER : FAX NUMBER:
PRECUCT OCDE: BODY TYPH:
THIM:
ENGTHE TYPEr TRANBEMISEION 1
YERICLE DRIVERBLE ;
MILEAGOE & BUY-RACK: O BRC WARRANTY DATR:
MBRE: MADA: O
SALEA TAX:
DEPRECTATION:
UPARADE :
AFTERMARXET :
LEASE TEEM:
DAMAGE

o= .




PAOE:
¥ RESTRICTED

ACCODHT NUMBER ¢

TRTHERRST RATH: INTEREET PAID:
CEALER MUYCATT .

ACCOUNT BALANCE :

LEGAL: LEQRL TYPH+

LEMCN LAW:
DEALER ADMINISTRATION: VEHICLE DRETINATION:
RELEATR : LIBM EAYOFF:

TITLE BRANWD:

REPLACEMENT VIN:
ARk AR AR AR TR N RN T EODTLY THJURYARAAAR SR b rrh b b d b d b dd bbb Ansd

HOMBER OF IRJURIES: O
COMMENMTS |

WAME c LOCRTION:
ADDRERS: ,

CITY/BTATE: ,

PHCNE HUMBER:

SHATTHO POBITION: REETRAINT :

TYFE OF INJURY:

TREATRD: IF 80, WEHRERE!

FERUNERRR R R R AR h A AR AN RN AN A AADR IHPORMATION* P AR R A A S AN A d dd b bk dd bbb ddd e e r R an

EXTERHAL CASE NUMBER : DRATE :
TITLE KAMES,
‘ﬁlﬁﬂﬂ: % BOSIVESD: 0
IDERT : DATE OF ROCCTDENT:
DESCRIPTICH OF DAMAGE:
FURCHASE/LEASE: 0 DATE COF PURCHREB/LERSE:
MILEAGH AT PURCHASE: 0 PURCHMAEE/LEREE RE

DOEE OWNBR HAVE POSESSION OF VEHICLE:
RESOLUTION S0UTgHT:

PER TR T AR N h b bhd Ak kb kAN EBRO CONTROT TNPFORMATIORS ® N Al ® & 880 8 kb vk ok sk s fr e e o

HAME : ' CONTACT NUMBER : 1l
COMEPANY ; CONTACT TYPE:

CONTRCT PEONE:
ADDRESH ;




PAGE: 1
M REETRICTELD
274314
CASE NUMEER: 05009503 VIN: alyy W
DATE OFENED: 07/26/01 MODEL YBAR: 98
DATE CLOSED: 07/30/01 ERRIEE: CORVETTR
BOURCE: YES MILERGE :
CUSTOMER :
ADDRESS :
HOME DHOFE: STATE: ™
BUE. PEORE:
BGBENERAL MOTORE CORBRBPORATION
CHEVERQLET DIVISION
GM RESTRICTED
CUSTOMER ;
ADDRESSE | .
HOMB DHONE,
CABE NUMEBER | 05009503 YIN:
MODEL YRAR: 1598
DATE CPEMED: 2001-07-20 SBRIES: Corvetta
DATE CLOSET: 20601-07-20 MILERGHE:
: Bheone DELIVERY DATE:
® TYDE, Yag DBEALBR MAME: FRIBNDLY CHEVROLET €O
BRC DARENT: DEALER ADDRESS 1764 N STEMNONE FWY, ,DALLAS,TX, 75207,U8A

TR SRR RN RN AR AN Rk AR v GENERAL CASE INFORMATIOHAANAARAARAARA N EE v aARALdddEy

A0l Open Campalgn Customer Satlsfacticm
0 REPAIR ATTEMPT{H) § 0l0d4d mteering whewl locked

Hi0 Bteering Wheel Other
0 REPATR ATTEMPT {d) locked campaiogn # 01044

AD7 Referred to Dealer Customesr Bacinfackion
0 REFAIR ATTEMDPT(E} fix the stearing wheal

Hotification of open campaigme or spacial policias.

INFORM THH CRLLER:
Custoners will resomive A latter in tha mail.

AOENT INSTRUCTIONS:
For further information pleass ¢lick on the atep-by-atap fov campalgn atatus regqueat
[ [Campaiqgn Btatus Esguast RON C:\Progra-1\Plus|‘\Micros-1\Iexplore.axe

http://caraweh/weblmowledge /caracp/abe/htnl /fcampalgnacatusregquastsbareavisads¥2n021%2000 . ht

ml)
O accers campalqn information at [[Campaign Information AU
s\ Progra~13Flusl\Micros=-1\Iexplors. axe
ttp://onrpwab/weblnowledge/bullstins/ceanpaigne/canpuignenain, htm] |
Hatification of open campaigne or spacial policiea,




PALE » 2
am BEEBTRICTED
374317

.tiiﬁtiiiiint*tttt-*i**ﬁ**iiii**niu#imﬂ]{_ HIATORY ¥ #ddk b ddhdbdddddd ok ddirdhhdihdd rr kv

Fondeide mesistance cmlled for cust. ouat tranafersd cover, cugt atates that his veh had
tha stesring locked up and he had called the sveing dlr for them to pick it up. cust
states they came once bafore but they needed & certain kind of veh to pull it b/cthe
wheel was locked and could not get it w/ the cne thay had. cust atates he went inelde for
8 faw minuteg ard when he came out the veh was gone. cust ie aeeking to Jmow if we can
find cut if the veh was etclen or if the wracker actually came. cnat sald he put the key
under the mat aa they told him. crm ssarched and found that there im & campaign on hia
I valk ap they atated to him and crm read the letter to the cuat to the cuse. crm adviaed
that if the vah had a stesring wheel locked then the veh being gone was moet likely bfo
of che wreacker. cust agrasd and actually etated tha pame thing before I could mention it.
crm advised to call the dlr tomorrow to verify they have the veh, continued.....
orm/eandi gomake/cac/pdx; 0; 364538607
2001-07-1D
centinued..... crm tried ta eat up & /b to the eyst but cuet stated no thank you, it
i just a car and T will take carc &f it from hers. cuak atated he was just Erying te
find out 1f we had info on if the dlr doea have tha veh or mot. crm thanked custand cust
thanked. crm/sandi gomeke/cac/pdx; 0; 364538715

LEE AL b b el Ly h b L Lt In‘m‘r:m**ii AAEAEFP PP EEE TR AR AT W o Wkl

INCIDENT DATH: INCIDEKT TIME:
INCIDENT LOCATION:

NAMR : DRIVER RGE:
IVER DIBABILITY:

OWHER DEACRIPTION:

ALLERGED DEFRCTTVE COMPONENT:

INCIDENT REQULT:

POLICE REPORT: ROAD COWDITIONR: ROAD HTUTRFACE:
NUMBER OF PEOFLE: D BODY IWJORY:
INJURIRS:

WAE ANOTHER VYEBHICLE INVOLVED:
HWUMBER OF VEHICLES: 0

PROPRRTY DAMAGH:

WAEB VEHICOLE INEURED: INSURANCE CCMEANY MAME .
INSURANCE CCMEANY ADDRESS:
RGENT MAME
AGENT PHCME MNUMEER:

MORE INPGRMATION:

HAINTEHANCE LOCATION:

CUTRRENT LOOATION OF VERIOLE:

HOTIFY HAME:

VEHICLE INSPFECTED: INAPECTORS HAME: INSFECTION DATE:
ILEAGE AT INSEPECTION:
WHERE WAS INSBPRCTION DONE:




.“E VEHICLE ROAD TESTHD:

ROAD TEST DESCRIPTION:
ROAD TEST RESBULT:

COMP INSTYECTED:
IKVESTIGATIVE SUMMARY :
PAR BTATUE:

G M

REBTRICTED

PACE ) a

a74317

dkhbkhdh kb kb kA bbb d bk h bk h kA DAR THFORMATTION %% ke de e e et e B W e 8 W ok e s e o e e e e o ek

BOURLCE -

REQUEET TYPE:
REPURCHRSE RRABON:

MILEAGE & BUY-BACK: O
MERE 1

DEPFRECIATION:
UBIRADE ;

= =

EAMRGE 1

OTHER :

BRANCH =

ACCOUNT HUMEBER )
INTEREET RATE:

ACCOUNT BRALANCE :
LBCGAT, :

DEALER ADMINISTRATION:
RELBRER :

EREPLACEMENT VIN:

TRERANERCTION :

FAX NUMBER:

BODY TYPRE:

TRIM:
TRANEMIESSTION:
VEHICLE DEIVEARBLE:
BRC WARBANTY DATE:
RADAR: O

SALEE TAK:

INTEREET PAID:
DEALER BUYDUT:

LEGAL TYPR:

LEMON LAN:

VEHICLE DEETINATION:
LIEN PRYOFF:

TITLE EBRARD:

dkd AR ARk kb bk td kbbb bd bbb bbbk a bk vAODTLY THJUORY & b b ode odeode odeodr ke o b e e e e e e ode e e e e e o e e e e el diede

NUMEEER OF INJURIES: O
COMMENTS -

KAME ;

ADDRBS8:
CITY/STRTE: .,
FHONE NIMEER:
SBATING POSITION:
TYEE OF IBJURY:
TREATRBD:

RESTRATHT:

IF¥ 5O, WHERE:

LOCATION:

AR AT TR AR AANS Tk AR R r AR n A kAT INFORMATIOR ¥k erad bt wr ok mded i i e A e e e e o e




PACOR : 4

M RESTRICTERD
374317

TERMAL CASE NUMBER: DATR:
TITLE NAMES:
BUBIRESS % BUSINESS: O
ACCIDENT DATE QF RLCIDENT:
DERCRIPTICN OF DAMAGE;
PURCHASE/LREASE: 0 DATE OF PURSHASE/LEABE:
MILEAGRE AT FURCHASE: 0 PURCHASE/LBASE A3:

DOES OWNER HAVE POSESEICH OF VEHICLE,
RESOLUTION BCUGHT :

Thrrr Tl ik *ﬂ"l"l'li’BRc mm Imm‘rlw.*tii*'**‘****' EENARAREE N E b Ak

HAME : CONTACT WOMBER: 1
COMPANY : CONTACT TYPHE:
CONTACT PHORE:




PROE: 1
aM RESTRICTED
3164749
CARER NHUMBER: CO2ZHBE3S5Z YIN: a1YyY X
DATE OPENED: 031/16/01 MODEL YEAR: 55
DATE CLOSED: 01/18/01 EERIER: CORVETTE
BOURCR:: YBES MILEBAGR: 1BE000
CUBTOMER :
ADDRESS
HOME PHONE: STATE: Mmi
BUUS. PHOME)
GENERAL MOTORE CORPORATION
CEEVREOLET DIVIEIONR
g M REEDTRICTRD
CURTOMER :
ADOREAE: GRARD BLANC N
NI
HOME FHONE:
CAEE NUIMBER: O2BES3GZ VIR:
MODEL YBAR: 1239
DATE OFRENED: 2001-01-16 BERIES Corvatte
DATE CLCBED: 2001-01-16 HILEACK r 18000
BOURCE : Phone DELIVERY DATE:
BRC TYEE: Yen DRALER NAME:
BRC PARENT: CEALER ADDRESS:

LA 222222y )] H*!‘**i!**iii**‘lﬂ**'ﬂmm ME IHmTIm]ii*-**-.-*!’-i**ii‘l**“*“--*‘-

K01l Stasaring Gensaral Othsr
2 REPAIR ATTEMPT(E} ETERRING OCOLUMN LOCKSH

STEERING COLUMR LOCK
REANA kAN dd b hhhhAdhhhdrdh bbbt r b ORE HTOTORY ¥ % i b dro s dede ddedesk Mok dedeve e v s s e e e o e e o i e e o

COET ETATES VEH HAS BEEN IN BHCPR 2X'8 FOR LOCKING UP O HIM. IT EAS EBREN IN STORAGE AND
Hhs 18K HI. HE IS5 TRKING IT OUT OF STORARJE AND WANTE IT CK'D FOR THE PROBLEM. CRM CK'D
FOR RECALLS AND THERE I8 A OM HOT NEWE ITEM ON BTEERING COLUMN LOCK UP, THRTREFERS CUST
TO THE DLE FOR INSPECTION AND/CGR REFLCMT OF PRRT IF NEEDED. CRM ADW CIIBT SAME.
FALLONJ/PDX; 0; 34E530613

2001-01-14%

CON'T ......CUST PIDN'T HAVRE A DLR OR VINK. FALLONJ/PDX; O; 348530688

TR AR AT R RAN AR RN AR RN d e e v ¢ PR THRFORMAT ICH A 2 e Rk R N Rk N E R A A A AN AN AR NN AN R RAN

INCIDENT DATE: INCIDENT TIME:
IDENT LOCATTON:




IVER NAME:
IVER DISABILITY:

ONEER DHECRIPTION:

ALLEGED DEFECTIVE COMPCNENT:

INCIDENT RESULT:
POLICE BEPORT:
WIMBRE OQF PROPLE: 0
INJURTEE ;

WAS ANOTHER VEIICLE INVOLVED:
NUMBER OF VEEICLES: O

PRCPERTY DAMARGE:

WAS VHHIDTLE INSURED:

MOFE INPORMATION:
MAINTENARCE LOCATION :
CURRERT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTED:
ILEROE AT IKSPECTION:
WHERE WRE TMSPECTION DONE:

WAE VEEICLE ROAD TESTED:
ROAD TEET DBAURIPTION:
ROAD TEBT RESULT:

COMF INEDPECTED:
INVEATIGATIVE EUMMARY :
FAR OTATUB:

a M

PAGR : b
RESBETRICTESD
364745

DRIVER AGE:

ROAD COWNDITION: ROAD BEURPACE:
BODY IRIORY:

IHSURANCE COMPANY HAME
INGURANCE COMPANY ADDRESS:
AGENT HNAME:

AQENT FBONH NUMBER :

INSPECTORS NAME: INEFECTION DATH:

ARRARRA bk d bk h R AT T AT AATNT AT IPPAR INFORMATION®AARARAA AR bR bbb dh b b r e h T v R R Rd ARAY

BOURCE :

BEQUEST TYFRH:
REEFURCHASE REABON:

DEALER BAC:
DEALER MAME:
PHALER ADDREZE: , |
CONTACT: ,

FEONE MUMEER:
FRODUCT CODE:

ENQINE TYPR:

MILEAGCE @ EBUY-BACK: 0
MORE -

.BEFREEIETIDH :

UPRIRBDH ;

TRANBRCTICN:

FAX NUMBER:

BODY TYEE:

TRIM:
TRARSMISSICH
VEHICLE DREVEARLE:
BRC WARRARTY DATRE:
MADA: 0

SALE] TAX:




PAGE | 3
am RESTRICTETD
IGATLY

DRMAGE :

OTHER

BRRNCH : HAME :

ACCCUNT NUMBER r

- INTRREAT RRTH: IRTRREST FAIL:
DHALER BIYOUT !

ACCOUNT BALRRCHE:

LAGAL LEGAIL: 'TYFE:

LEMOR LAM:
DEALER ADMINISTRATION: VEEHICLE DESTINATION:
RELEAER ¢ LTEM PAYOFF:

TITLER BRAMND:
REPFLACBMENT VIN:

AXERATNATAEATDERNARARAAFN TR PE PR e TR NACODTILY TRIDRY AR RN v bbb bbb hd b rwd

NUMBER OF INJURIES: 0O
COMMENTS

HAME : LOCATION ©
ADDRBAS:

CITY/OTATE: ,

FHCHE HUMBER:

SEATING POSITYIOM: RBETRAINT

TYFE OF INJURY:

TREATED ¢ IF 80, WHERE:

FEFRERE PR RPN AT S bbb b b O d R AETVE THEORMET TN ok e et e sk ok b ok sk sk ke e o sk ok el e el e e e o

EXTERNAL CAEE RUMBER! DATE:

TITLE NAMEE:

BUAINBES ) % BUSTHESS: 0§

MCCIDENT : DATE OF RCCIDENT:
DHACRIPTICH OF DAMAGE:

FURCERGE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEASE AT PURCHABE: o PIRCHASH/LBASE AS.

DOES OWHER HAVE POBEESION OF VERICLE:
REBOLUTION EB(UIGHT :

TR FA kb k kb s s bbb ke b b r e b sBRS OONTAOT INFORMATIONAAANAN SR e b A P A A AR AR

HAME | COHTRCT NMUMBER: 1l
COMPRNTY 1 COMTRACT TYPE:
CONTRCT PHOME:




PAGE: 1
M RESTRICTED
34a3as
.mn BUMBER| 0G5S043540 VIN: 1YY ¥

DATE OPENEB: 06/01/08 MODEE. YEAR: g
DATE CLOBED: 10705700 BERIES: CORVETTE
EOURCE : MILRACH: '
CUESTOMER 1
ADDRRESE
HOME FHGNE: 8TATE: MA
BUS. PHONE:
OENERAL MOTORE CORPORATION

CHAHEVREOLET DIVIBION

GM RESTRICTED
CUSTCMER :
AITRESS: rEMNIB . MA N
HOMB PHONE:
CABE NUMBER: 00504340 VIN:
MODEL YEAR apad
DATE ODBMED: 2600-08-D1 AERTRS: Corvetts
DATE CLOSED: 2000-10-05 MILEAGE:
CH : Fhone DELIVERY DATE:
RC TYPE: DERLER NAME:

BRC PARENT: DERLER ADDRESS

EREEERNAREAR AR ERNRA RN N b h bk h ke h AIENERAL CASE INFORMATION ¥ *dddhdihhhdd hdkwidddehid i niides

Mol Steering General Other
0 REEPAIR ATTEMPT (8} locke up when startes and won't mova lafhb
ar right

General product information

INSTRUCTIONE TC CRM:
Transfer tha customer to the Lead Management Team for specific modal they are interestsd
in. Or merd literature for models they are interssted in.

general infa

ARAR AT ERRAAAATEENAN RN SR r b e M AAAHIRE HIGTORY e w bk d kb ko rmrk rr X Y c SRR TN
cust states that steering column locks up at times and he can't move ateering whesl laft

or right, and then evantually it worke iteelf ocut. crm advised take to dlr and have
diagnosed. ty powall/care/pdx; 8; 3287531713

ERE kAN A TN PPN NNANARTAANF DA THFORMATION kb b kbbbt kb r v e v ek vy v v e v v

INCIDENT DATE: INCIDENT TIMH:
‘lliflﬂIDBHT LOCATTION 1

DEIVER NAME: DRIVER AGE:




.DRI‘?ER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESTLT:
POLICE REFPORT:
NUMBEER QOF PEHOPLE: 0
INJURIEE:

WAS RAHOTHER VBEHICLE INVOLVEL:
NUMBER OF VEHICLES: ¢

FROPERTY DAMAGE

WAS VBHITLE INSURED:

MOBE INFORMATION:
MAINTHNANCE IOCRTION)
CURRENT LOCATION QF VEHICLE:
NOTIFY NAMB:

WhS VEHICLE INMBFECTED
ILERGE AT INSRECTION
RE WAS INSPECTION DONE:

WA VYBHICLE ROAL TROTED:
ROAC TEAT DESCRIPTICM:
RCAD TEST HESULT:

OONP INAPECTED:
INVASTIGATIVE BUMMARY :
PAR STATUS:

REBTRICTED

ROADR CONDITION:
BODY YN.JURY:

INSURANCE COMPANY KAME:
ITHEURANCE COMPANY ADDREHH:
AGENT HAME:

AGENT PHOME WUMBER r

INSPECTORZE HAME: INBPECTICM DATE:

ROAD BURPACE:

EAGE: 2

348300

FEEAE NN AR YA AAAN kv ek w v DRE THNPORMATICH* F r bk r r r r A A A R E A AN A AAN T RSN F NN

TRANSACTION:

FAX NUNBER:

BODY TYPR:

TRIM:
TRANEMISSION
VEHICLE DRIVEABLE:
RRC WARRANTY DATH:
MADA: ©

SALES TAX:



PRAY 3
g REBTRICTED
348300

@

CTHBER :

HRANCH : KAMRE :

ACXCUNT HUMBER.:

INTEREET RATE: INTEREST PAID:

DEALER HUYOUT:
ACCOUNT BALANCE

LEGAL : LBOAL TYPR:

LEMON LANW:
DEALER ADMIMISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN3
KRN ARNRE IR R A A R A drd A AR F T AN TN RAAODILY INIJURY St A AN A AR AN Ak e R h bk b d Ay wd kb rry

HUMBER OF INJURIES: D
COMMENTS :

HANE : LSCATTON =
ADDRRAS: ,

CITY/STATE: ,

PHCME NUMBER :

EEATING ROEITICH: REETRAINT :
TEFRE QF INJURYX ;
TRERTED : IF 30, WHERE:

.Qttﬂii**iiiiiillﬂﬂHliiiil‘**iiii****m TN RMAT IO c e e e R AN e kAN ke w b bbb bbb kbbknry

BXTERNAL CASE WUMEER: DATE:

TITLE WAMES:

EUSINESS: ¥ BUSINESS: 0

ACCIDENT DATE OF ACCILENT:
DESCRIFTION OF DAMAGE:

FURCHASE/LBASE: O DATE OF PURCHASE/LEAHE)
MILEAIE AT PURCHRIE: 0 PURCHASE/LEASE AS)

DOEE OWNER HAVE EQRBEESICH OF VEHICLE-
REBOLUTTIONM S0DGHT:

AR AR ANE A ANE AR R RN R R AR A NERC CONTRCT INFORMA TR e v r v e A R R A AN TS NN PSR Tk S

HAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




PAGE: 1l
G M RESBTRICTED
3530884

CAEE NUMBER: (4668726 VIN;: GiyYyY Y
DATE OPENED: 06/22701 MODEL YBAR: oo

DATE CLUBED: 06731701 SERIBS: CORVETTE
SOURCE : TEY MILERGE: o000
cosromsz: [

ADDRESES 1

HOME FPHOME: ¢00 O0D-0000 STRTE: UK

BUS. PHONE:

GBENERARL HNOTOERSA CORPCRATION
CEEVROGLET DIVIBIOR
oM REETRICTHD

CIISTOMER : I
ADDRESE : Tnknown, :
HOMHE PHONE: eo0-GR0-0000

CAEE NUMBER: {4€6€B72& YIN:
MODEL YEAR) 2000
OATE OPENED: I0{1-0&-13 SERIEE1 Corvatts
DATE CLOSED: 2003-06-22 MILEAGE : 2400
SCURCE: Phone DELIVERY DATE:
TYFE: Yap DEALER NAME:
ERC EFARENT: DBALERR RDDRESS:

EEERRRR SN R LR E S Ak A d b h b b SJENBRAL CRSE IRFORMATION* ¥ * o s aee st e rmasss s skphaunmnnnn

Mdl Bteering Column/Lock/Attaching Parts Inoperative
0 REPAIR ATTEMPT () COLUMN wON'™IT' UNLOCOK

Yehicle operation or design

INETRIICTIONS TO CRM:

*Binpoint / underatand concern

* Determine Customers axpectaticon

* Yalidate featurs iz on vehicle

I * Review owners manual with owner - [[Owners Manuals RUN

Ci1\Frogra-1\PFlus | \Microm~1\Iaxplore.exs

http://caraweb/webknow]l edge /Manpal s/ owners/CunaraanualsDecision. htm] ]

* Review gpecific soluticne [ [BPECIFIC SOULUTICHE RUN
C:\PFrogra-1\Plua!\Microa~1\Iexplore. exe

heep: / /caraweb/webknowledge/Producte/general /Solut ionsByComponant Code . ktm} )

* Validate with dealership if necapdary
* Coprdinate with dealerakip to compars with snother vehizcls 1f necessary
* Ochedule a follow up if lpsums is not resclved during call

Vahicle operation or deasign
.#-'r!'ii‘l't‘l'twtt*iititﬂ**tt**itttttnnwim HIATORY **aw b r k2% A AN A AR R AN ARk b kR AR n bk Ak d Ak bdd
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G M REETRICTED
353584

CUST STATEE STRERTNG COLAMN WILL NOT UNLOCE. CUST STATES QONTACTED DLR AND ROADSIDE AJBT
DLR IF MCT ABLE TD PROVIDE RENTAL VEH. CUST SEEKS RENTAL VEH WHILE VEH BEING

REPAIRED. CRM SFK W/ ASST SVC M3aR, LYNN BUTTE, WHO BTATES THAT 80 DLR GOES THROUIH
ADVANTAGE AND , IF CUST INSISTE, ENTERFRIEE, BUT BOTH ARE CLOSED HOW AND HAVE HO RENTAL
VEH ON LOT. M5 BUTTE STATES WILL BE HARPY TO GET RENTAL VEH FOR CU2T PIRST THING TOMORROW
MORNING, DLR QPEN @ BAM. CRM ADVISED CUST OF THIS AND ALEC THAT HE CAN GET COWN RENTAL VEH
AND WILL BE RETMEURSED TF REPAIR T2 WARRANTY REPAIR. CUST STATES HE WILL CONTACT DLE
TOMCRROW AND RECQUEST RENMTAL., ETEVE BOTOMAYOR/CAC/PDX; 0; 3162121633

AEFAENFAAEANEEFERN VA AAANNNITANT SR RAEAR THRORMATICH A A AN AN A A RNk T AN AR A rhk kRN R AR ke wwd

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER WAME: DRIVER AfR:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEBGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION) ROAD STRFACE:
NUMEER OF FEDOPLE: O BODY IRJDRY:
INJURIES:

.IRE ANOTHER VEHICLE INVOLVED:

HUMBEE OF VERICLES: 0
PRODPERTY L[:AMACE

WAS VEHICLE INAURED: INBIMANCE COMPRANY HAME:
INSTRANCE COMPRANY ADDRESS:
AGENT HAME:
AGENT PEONE NDMBER :

MORE INFORMATI'ION:

MAINTENANCE LCCATION:

CURRENT LOCATION QF VEHICLE:

HUTIFY HRME

HAE VEHICLE IRAFECYED; INGPECTORS HAME: INSFECTION DATE:
MILAMIE AT INEBPHCTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRD:
RCAD TEBT DESCRITPTION:
RGAD TEET RESULT)

CoMP INSPECTED:
IRVESTIGATIVE SUMMARY:

FAER STATUS:
AR AR R R AN AR R AR R A NDAR THRFORMATION TS a d o e e s AR Akt bbb w i iee v o

TRCE : TRANSACTTON
TYER:
REPURCHASE ERRAHON




PROE ; 3
M RESTRICTELD
383EB4

DEALER ADDRESS: ., ,

CONTACT: ,
FECNE HTMEER : FARX NUMEER
FROMICT CODE: BOLY TYFE:
TRIM:
ENGIHE TYPE: TRANSMIBAICOH:
YEHICLE DRIVEBARNLE:
MILEAGE & BUOY-BACK: O BRC HARRRNTY DATE:
MBRF NADA: O
BEALED TAX:
DEFRECIATION:
TUPRGRADE ;
AFTERMARKET t
LREASE THRM:
EAMNAGE :
OTHER :
BRANCH : HAMEK:
ACCOUNT NUMBEE:
IHNTERREST RATE: INTEREST FPRID:

DEALER BUYOUT:
ACCCUNT BALANCE:

LEGAL! LEGAL TYPE:
LBMON LAW:
PERALER AUMINISTRATION: VEHICLE DESTINARTION:
.HELHSEI LIBYN PAYOFF:
TITLE BRAHD:

REPLACEMENT VIN:
WERARN R TR R R R R R AR AR AR R AR hkkd ke dABODTLY TRIRY M 4t e r A A N AR AN AN AT AN AN A NN RNR AN

NUMBER 2F INJURIES: 0
COMMENTE :

RAME : LOCATICH ;
ADDREEE:

CITY/STATE: ,

PHORE WUMBER:

SEATIRG POBITICH : REETRAINT :

TYPE OF INJURY:

TREATED : IF 80, HHERE:

AATRTEN T TR SRR Ak kb bk bk ddwdk kS AATR THFORMATIOR AR h SR P & 3 50 0 i dr ik o iy dedrsietde e etk o e il e e

EXTERNAL CREE NUMBER: DATRE:

TITLE HAMER:

HUBINESS, % BUSIKESS: ©

ACCIDENT r DATE OF ACCIDENT:
PRECRIPTION OF DRMAGE:

FURCHREE/LEASE: © DATE OF PURCEASE/LERSE:
MILEAOR AT FURCHASE: 0 FURCHMEE/LEASE hS:

DOES OWHER HAVE FOSHBHICK OF VEHICLE:

‘LEBEI:IITIGH SOT3HT =




PROE - 4
am REBTRECTED

53884

.tﬂmniiiii*tiiiiiwti-iitt ¥*x*¥HARC CONTACT THFORMATIONAWEdddddwddddddn b rxrn et bk bk

KAMRE: CONTACT NUMBER : 1
COMPRNY : CONTACT TYPR:

CONTRACT PHONE:
ADDERESS :




.EHEE WUMBER :

CATE OPENED:
CATE CLOSED;:
BOURCE :
COETOMER ¢
ADCREBAS:
BOME FHONE:
BOS. FHONE!:

GENERAL

CUSTOMER :
ADDRESS :

HOME DHOME s
CASE NTMEER :
DATE OFENED:
'I'DEEI CLOSED =
BREC Tfﬁ!:

BRC PARBNT:

PAGE : 1
G REBTRICTHED
360851

LITTRETTH] VIN: alyy Y
O6/04/01 MODEL YRAR: 00
gefod /o1 SERTEA: CORVETTH
YESH NILEAGE 18000
ETATE | T
MQTORE CORPORATION
CEEYROLET DIVISBION

aHM RESTRICTEDL

I contscamn -

D4414&4BE]1

2001-06-04
2001-06-04
Phone

Yan

VIN;

MODEL YRAR: 000
BERIES« Corvatis
MILBAGE: 16000

DELIVERY DATRE:
DRALER MAME: RICHARDEON BRCGI INC
DBEALER ADDREES: 1484 10TH 8T, ,FLORESVILLE, TX, 78114, T8A

EERETEAMANA Rk bk bbb ek b IERERAL CAAE INFORMATIONS# b wat vhd kg e m kb s u v 2wy h

Mdl Steering Column/Lock/Attachirg Parts athmr
0 REPAIR ATTEMPT(3)

HTEERIRG TOLUM LOCKERD UP

Roadaidse Assimtancs phone oumberns:
1 (8cC) 3I52-1112
1 (doc0) &R2-1112
1 (8CQ) 243-8872
1 (80D} 223-7799
1 {800) 535-K537
1 {800} 762-2737

Buiok:
Cadiliac:
Chavrolat :
-
Oldsmobililms:
Ponktlac:
ROADBIDE

drkdrddkhkhhd A hdrdddd bk ket kb hAYDREE HIATORYA A AAAAAES A AR AR kb AR d bbb dtdddhdbdd

COST STATEE THAT HE HAS A 2000 COEVETTE THAT THE ETEERING COLUMN HAE LOCKED UER ON IT.
CUST STATEF THAT IT NEEDS TO BE RE-KEYHD.CUST STATEE THAT HE I8 IN CORIECANA TEX. CUBT
STATES THAT THE DERLERSHID WHICH HE USHY IS ABOUT 50 MILEE AWAY. CUET SEEES TO HAVE HIB
VEH TOWED TO THE DEALERSHIF. CHM CALLED ROADSIDE ASSISTANCR AND WARM THANSPERRED THE CUST
TO RORDSIDE REP LER (WOMAN) LACHELLE JOHNSONM/ATX/ORRS: ¢:; 360534025

.iii‘ﬁﬁill'i'!'i'*‘l‘*iiii*****i*i******iipm THFORMATION " **kkdhkd kMR kW kA ERE R bbbtk bkkhhihth
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THCIDENT DATE: IKCIDENT TIME:
INCIDENT LOCATION:

DRIVER KRMR: DRIVER AGE:
DRIVER DISABILITY:

OWKER DESCRTIPTION:

ALLEMED DRFECTIVE COMPONENT:

INCIDENT REEULT:

FOLICE REPORT: RCAD CONDITION: ROAD SURFACE:
KUMBBR OF PROFLE: 0 BODY INJURY:
INJURIES =

¥AS ANOTHER VBEICLR IMVOLVED:
KNUMBEE OF VEHICLRE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: IRSURANCE COMPANY HAME:
INSURANCE CCMPANY ADDREZS :
ALEHNT HAME:
AGERT PFHCONE NIWBER:

MORE IMFORMATION:

MAINTEMAMCE LOCATION:

CURRENT LCCATION OF VEHICLE:

HOTIFY MAME

HWAEB YVEHICLE IMSEECTED: INSPECTORE NAMH: ILNSPBCTION DATR.
HILERGR AT INSEECTICN:
WHERE WA INSPECTION DONR:

HWAE VEHICLE ROAD THETED:
FOARD TEST DESCRIPTION:
ROAL TEST RESULT:

COMEP INSPECTRD:
INVESTIGATIVE SUMMARY :

FAR STATUH:
Thkh A d bk d kb a kb d Ak w bbbk e DAY TNFORMATION  dd bbb bbb bbb d bbb bbb hddddddddbhhbrdd

BOURCH: TRANBARCTION:
RECUEST TYPB:
REPURCHASE REAJOW:

DEALER BRALC:

DEALER RAME

DEALER ADDRESS: , .,

CONTROT: |,

PHONE HIMEER: FAX NIIMEERE:

FRODUCT CODE: BODY TYPE:
TRIM:

BENGINE TYPE: TRANAMISSION :
VEHICLE DRIVEAHLE:

LEAGE @ BIY-BACK: O BRC WARRANTY DATE:

MERP: BADR: 0O




PAGE : 3
amMm RESTRICTETD

SALEE TAX;
.DEPREEIHT‘INI!

TPGRADE

AFTERMARKET :

LEAIE TERM:

DAMAGE =

QTHER :

BRANCH: MAME :

ACCOUNT MUMBER :

INTEREST RATE: INTEREST EAID:
LERLER BUYOUT:

360851

RCCOUNT BALANCE:

LEGAL: LEGAL TYFE1

LEMON LaN:
PEALRR ADMINIETRATION: VEHICLE DRITIMATION:
RBLREASE: LIEN PAYOFF:

TITLE ERAND:

REPLACEMENT VIN:
ANNkdk bbb b kb N bbb bbb v b kb r AR N FEODILY THITRY Ak dhd b bbb d b dhdddddrrd b rde s dd vy

HNUMBER OF INJURIES: D
COMMENTE =

HAME : . LOCATION :
ADBRESS: ,

CITY/OTATE: ,

PEONE NUMBER :

SEATING FOSITICH: REJTRAINT:
OF INJURY:
TREATED: IF 50, WHERE:

SRRk bbb Ak bbbk ke kb kA kAR AATAADRE THFORMATIOR W AW wh bbb dhddddndkddd hdddodr b kb ke wdrs

" BXTERNAL CASE NUMRER: DATE:
TITLE NAMESH:
BUSIHESS : ¥ BUSINESS: D
ACCILENT: DATE OF ACCTILENT:
DEICRIPTION OF DAMAUE, :
PURCHASE/LEASE: 0 . DATE OF PURCHRASE/LEASE:
MILERQE AT PURCHASE: o PURCHASE/LEABE AS:

DORE OWNER HAVE POSEDATON OF VEHICLE:
REBOCLUTION SOUEHT:

e AT RN AT b AN S bbb e bbbk e b RRC CONTRUT INFORMATIONF # SR AR T+ B Ndd b e d bk kN ek dhd b b ekdn

HAME : . CONTACT NUMBER) 1l
COMPANY ; CONTACT TYPE:

CONTACT PHONE:
ADDRESE :



AL : l
EM REETRICTED
313082

CASE NOMBEER: 00744145 YIN: 161Y Y
DATH QPHNED: 05/27/00 MODEL YBAR: 2000
DATE CIOGED: ODAf23700 EBNTIEH: CORVETTE
SOORCE ADR MILEALE = 17000
CUETUMER .
ADDRRAS z
ELME PHONE: BTRTR: AL
BIS. FEONE:
! DELIVERY DATE) - DEALER NANK: MAXIE PRICE CHEV~CEDS INK:
BAC PARENT: 00744144 DEALSR AIDRESS:WINDER HWY, , MONROB, A, 30655, TEA

AFFEVFAFATEATAR AR TR RN AARAEC N ASEIERAY, CAEE TEEFORMATIONEY tawddaddrh et d R ndwkdnahyirirdxn

730 Resr Suspaasion/Track Bar Othar

4 BEPATR ATTEMDTIE) back and problems

Bl gtedring Coluwm/lock/Attaching Parts Othar

4 REPAIR ATTERMEE(N) atearing colunn ln-u'h_cd

rear smd problsme, stesring colusn is 1oaked
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. FRFEFEEEREARAEFART ST TR el e r e ad P HDRK mm‘iliﬁ‘ll‘lI‘!'!*i'&i‘*iﬁ**i*‘iﬂ!‘ll‘l‘!iiil‘i

crm fed'd thic cane and oalled the cust ,om neesr res'd 4 call bick . case wvas clomad

dus to the cust lost loterest,cass woe closed
iil'tI'liiiliﬂii-ﬂtll.liii-*iit'l'lliiiiiiiimmﬂ
mﬂl**ii*iliiiiiiiii*iii#iii*iiiiiii#i*iiiiiii*l**tliii*iiii*iit

darision-orn oloning tha Suss
Juatificaricn= cust loat interest

daoision maker- orm, kb, gm
follow up~ crm clooed the case and asne somary to work flow: G; 335901692
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. kb kddd A Rd kbl d vk bk v PAR THFORMATILr et u i AR T AT BTt Rl AW

INCIDERT DATE: THCTLENT TIME:
LHCIDENT LOCKILON-

IRTVER NAMKE: DRIVER ALE:
IRIVER DIEABILITY:

CWUER DRSCRIPTION,

ALDLPGHED DRFBCTIVE COMPONENT:
INCIDENT RESULT:

POLACE REPUET: ROAD CONBETITTIOR: FIJALF SURFACH:
OF FEOFLE: D BODY INIURY:
THETURTES :

AR ANOTEER VEHTCTE INVOLVED:
WIMBER 0F VERICLES:

WAS VEHICLE INSURED: INBURANCE CUMFANT HAME:

¥ORE INPORMATTON:

CURRENT LOCKIICON OF YENLCLBE:
NHOTIFY HAME:

KAS VEHICIE INSPECTRR: INSFECTCRS NRAME: INSPEICTION DATE:
HILEAGE AT INSFRCTICN:
VEERE WAL THRREFRCTION DONE

WAS VEHICLE ROAD TESTED:
ROAD THET DESCRIPTION:
ROAD TREOHT RESULT4

COMEP INSPECTED,
INVESTIGATIVE SUMMANY:
FAR PTATUS:




PAORE: &
G REBYLYRICTERLD
332082

. e ol ol e e i e o ol ke ol o e e e e e e e e e e e PRV m@:@titiiii:tititiiit-ii o ol Al iy e o e ol o el el
BOURCE : TRRMEBRCTION

RECURGT TYPE:
REPURCHARE REASCN:

DERLER BAL:

IBALERR MAME -

DEALER ADDREES: . .

CONTROT:

FEUNE NUHEERR TAX. NAIMBER:
FRUDUCT CUDE: BODY TYPR:




FAIE: 5
¢ REBTRICTED
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. LE LRSI NEE DAL Tl L e bl e Ll Ll e Lt bl Tuinindyy mﬂtttn*t!tttat*ittiiﬂ.i e el o i e e S N

NRMEER OF IMJURTRE: 0
COMMENTS :

EAME: - LOCRTION:
ADDREES: '

CITY/STATE: ,

PHCHE HOMBHR ¢

SEEATDNG PORTTION: RESTEATNT)
TIFE OF INJUEY:
TRENTED ¢ IT a0, WHERE:

AR T A RN R A AT RTTH TRORMAMTON P X A ANt AR AR RN AN AR o Ak

EETERMAL CASE MNUMBER DATE:

TITLE MANEE: :

BEINEERS 2 BOSINESE: D

ACCIDERT : DATE OF ACCIDEMT:
DESCATPTION OF DAMAGE:

MIRCHARS /LERSR: O EATE OF PODCHEASE/LBASE:
MILEWAE AT FORCHASH: 0 PORCHASRE/LEASE AS:

DORZ OMNER HAVE POSRIRION OF VEHICLE:
REAOLUTION EOUGHT:

i"l.-*fii"‘*...'*'.'.-.‘.iiim CONTACT m’:m‘*'ﬂ"'-'li.*'*'." o e

. MAME s CONTACT NUMBEE: 1
COMPANT 1 CONTACT PYPE:
COMTACT PHOXE:




—_——

CHEYROLEYT HOTOR DIVISIOR PAUE; |
N RESBTRICTELD
2344086
CRER NUMBHR: S9-15318578 VIN: 11¥8 ¥
CATE OFRNED: 10701/99 MOUML YHAR: o0
DATE CLOAED: 10/41/98 HERYHS ¥B CORVETTE
BSOURCE 1 FHOEE NELEMIE 2350
CUSTOMER «
ADDRESS 1 rosirer crry  ta[E
woun vecoe: [ smaE: 1
[T, PEXH:
Tlrdeie e icd ek ik ok JJITERAT, CODINERRNYE o dew el ik Sededede el deh oW

CONT FTATES IS ORIG OWNER. CUET ATATRE OMER DAY NE COULDAT TORN THE
STHERTHG WHERT, IN HYS VAH.CUHT STATHED Hi HRD VEH TOHED INTO GHOPR,NB T

THE 5VC TICE FULLED A FUSE,AND THE PROBLEM WAS RESCIVED.CDST IH CONU-
HeEh IFr THE FROBLEM MAY NVER OCCUOR AGATH.CUE? ATATRED THR CORVETTR
PLANT COMTACTED AIM TC MAKE CURR NE Wal EADPY W/RIS VEE,AND XE FXPLAIN

dhdkdkdawk rd ke s REQUEST CODE AMD COMNENTS wehtdwesrddiun
# DESC (DE COMMENTS
0 STRERINZ WEERL LOCKED DF
BEE NOTES




TECHNICAL ASSISTANCE SYSTEM
ik GMRESWCTED Lo ] |

Cse No: IT50013 VIN Number: 161YY1260X5113044
Dawe Oponcé: 7/24/2002 Modsl Yoar: 16598

Date Closed: 7124/2002 Series: Corveile

Dealer Codez B162ds Mileage: 32187

Addross EVERETT CHEVROLET INHICKORY Siava: NC

Dagler Phone;

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING COLUMN DOES NOT UNLOCK A
RESOLUTION ABSTRACT- RELAY BWITCH RPL

UcC CODE 11—

UCC-1 DESCRIPTION— STEERING

UcC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3m——-

UCC-3 DESCRIFTION—

07/24/2002 10:45:10 SBD TEMPLATE - COLEMAN
STRATEQY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE BAME CONDITION
_3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION) JABON HELTON TECH
CUSTOMER CONCERN - STATES THAT THE COLUMN DOES NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS <{DTO'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?) |

TECH STATES THAT THE CAMPAIGN HAS BEEN DONE 3 TIMES ON THIS VEHIGLE. TECH
IS GALLING FOR INFORMATION,

TAC RECOMMENDATION - TAC BUGGEST CHECKING THE RELAY, AND WIRE TO BCM PER
Pl ACD1782.

07/24/2002 10:485:10 HISTORY - COLEMAN

07/2472002 11:80:30 MOCERI - JABON STATES HE FOUND THE

GAUSE. THE COLUMN LOGK RELAY WAS FILLED WITH WATER. JASON STATES THIS
VEHICLE HAS AN HVAC CASE LEAKING WATER INTO THE RELAY.

EA02-831 7 GM32C Page fof 1




TECHNICAL ASSISTANCE SYSTEM

"er OM RESTRICTED *%*
Cuse Na: 4113659 VIN Number: 101YY12G0XT129053
Dete Opened: 8/8/2000 Modsi Yeor: 1959
Date Clozed: 8/10:2000 Sertex: Corvetia
Decler Code: BIi367 Mige: 28000
Addreax: DON MOCUE CHEV INC SAINT CHARLES  guut: i@

SYMPTOM ABSTRACT=—— COLUMN LOCK STEERING STEERING COLUMN WILL NOT
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 11—

LCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3—-evmm-
UCC-3 DEBCRIPTION—

OB/0B/2000 00:35:56 SBD TEMPLATE - MILLER
STRATEGY BASED DIAGMNOSTICE

_1_NUMBER OF TIMES N FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_Y_{¥YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_{YM) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LiaT)

_Y_(Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_{¥/N) HAVE YO COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N) SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (YN} BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (¥/N} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS (LIST OTC’S, ETC.)

_N_{Y/N) DIABNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

08/08/2000 09:35:85 HISTORY - MILLER  DEALER (EARL) STATES THE

STEERING COLUMN WILL. NOT UNLOCK. NO DIAGNOSIS HAS BEEN PERFORMED. LOOKING
FOR PI INFCRMATION. ADVISED DEALER OF P1 ADD0266.

CORRECTION: WHEN A TECHNICIAN IS DIAGNOSING A STEERING COLUMN
LOCKUNLOCK GONDITION, HE SHOULD FIRST FOLLCOW THE PROCEDURE OUTLINED IN
THE 99 YB SERVICE MANUAL ON PAGE 2-89 (BOOK 1) 'STEERING COLUMN LOCK

E4p2-831 7 GM22C Puge 7 412




DIAGNOSTIC 8YSTEM CHECK. iF NO PROBLEM 12 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHEGK BOTH "A’ PILLAR GROUNDS G201 AND G202.

2. CONNECT A TECH 2 AND CHECK THE K3NITION KEY INPUT/QUTPUT STATUS

{(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {7 AND 88) DO

NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATU3 THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENAELE MODE,

3. CHECK IGNITION SWITCH CONNECTOR FOR LOCBE CONNECTORS OR POORPIN
RETENTION.

4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

08/18/2000 18:14:53 BRYANT - DEALER SURVEY WAS PERFORMED

FA02-031/GM2C

Fagelafd
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Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROCLET DIVYISTIONR
. G M RESTRICTED
COSTOMEE &
ADDRESES : FORT WORTH
=
movg veowe: [
CAREE NUMEEBR: 05350313 VIN: 141¥¥1200X512EETS
MODEL YEAR: 1955

DATE OPENED: 2001-08-17 SERIEB : CORVETTE HARDTOP
DATE CLOSED: Z001-08-27 MILBAGE : 124400
SQURCE: Fhone DELIVERY DATE:
BRC TYFPE: Mo DEALER HANE: PORRRAT CHEV-OLDS-CADI
BREC PARBENT : DEALER RADDRESB:2400 N MAIN, , CLEBURNE,TX, 76031 ,UBA

EdE CAC Repolved With Goecdwill
0 REFAIR ATTEMPT (E)

Té44 Maintenance Cartificats (0il Changm}
.ﬂ REPALIR ATTEMFT (5)

COMPLAINT CM CRIALITY

CUST STATES FURCHABED VEH AT IND AT 5C0C MILES. CUST GTATES VEH
NIFER 6X AND THAT THE COLUMN LOCK HRE BREN SVCD 2X OUNE OF WHICH
WOULL NOT STEER. CUST STATEE DLKR HAE INVOLVEL TAC AND THAT THEY AREUNABLE TO EEPAIR THE VEH.

PR AEAAAARAAARA AR TSR RN R R PR NERERAL CASE INFORMATIOM*wrricwxaiardwbrdrbbbderrbinrnid

C51 Windahield Other
£ REPAIR ATTEMPT (8) MOTOR/WIRING
MAQ Steering Wheel Other
3 REFAIR ATTEMFT (B) COLUMN LOCK

CAD Rapolved With Goodwil
QIL CHANGE CERTIFICATE

Cuatctmer Batisfaction
GIL CHANGE CERTIFICATE

ks ddrbbbrrbbbebbbb bbb stk b4 aPARY QISMORYIdddddddddddddd A bR r oAb N RN aE

A¥{CD FOR WINDSHIELD

HRH REEN
VEH HAD TC BE TUWED GINCE IT

CUET STATES THAT LLR ALV CUST TO CONTAST CAC. CUST STATES THAT IOVES VEH AND DOEZ WOT WISH
TO TRADE EUT IS TIRED GF HAVING TO BR SVCh FOR THE BAME CONCERNE AND SEERS S0ME TYPFE OF
COMPHMBATION FOR THCCMVENIBNCEA. CUAT ATATES CHROME WHEELS WOULD BE A NICE OFFER TO ANTIAFY
CDST DUE TO CONCHRNS. CHM APOLOGIZED FOR CONCERNA AND ADV THAT ORM WILL BE IN CONTACT W/DLR
IN TRYIRd TQ REFRAIR COHCERN AND WILL ALEO INVESTIGATE 1F THERE I8 ZNY TYPE OF OFFER AL AN
APOLOGETIC GESTURE FOR CCHCERNA. CUST AGREED. CRM ADV OF REQUEST NUMBER RNDr ADV WOULD

CONTACT DLR THEN UFCATE CUST. MARIA VELE/TAMPA PRVI;

2001-CH-24

0 94393

CRM CALLED DLR AND BECKE W/aVC AN TO CHECK CUST HIAT. DLR ALV VEH WAB SVCD AGATN LAST WEEK
AMD THAT THE WINDON MOTOR CONCERN WAS ADDRESS MAND RERATRED, AMD THAT THE RECALL WAS EVCD
WHICH ADDRESSED THE COLOMN LOCK CONCERN. DLR STATES CUST HAS NOT MADE CONTACT W/DLR OINCH
AND 'III.IB COMPLETELY SATISFIED W/REFAIRA. CRM CALLED CUST TC FOLLOW UP AND CUAT ATATES THAT
HOERWA HAVEH BEEN REBOLVED AMD Y8 CCMERLETELY SATISFIED AT THIE POINT. CUST STATES PEELE
smwfmmmmmnmmmanmmmm CEN OFFERED CUST
AN OIL CHANUE CERTIFICATE AS AN APOLOGETIC GRETURE FOR THRE PREVIOUS INCONVENIENCEES AND FOR
ENTHUSIASM ROW THAT WE HAVE REGOLVED CONCERNE. CUST COMPLRETBLY ESATIAFIED W/VEHM, DLR,

caT
.\HB CAC. CRM DOCUMENTED .
MARIA VELEZ/TAMPA PRVI; O 367530121

2001-08-24

BUSINESE SUMMRRY :

GOCDWILL OIL CHAMGE CERTIPICATE



0%35031;

Page 2 ofd
HERBON WINDSHIELD WIFER MOTOR/COLUMN LOCK
JUETIFICATION AE AN APOLOGETIC GESTURE FOR PREVIOUS CCHCUERNES AND TO RESTORE CUMET

BENTHEUSILEM
.mn VELEZ/TANPA PRVI; 0; 367530240
2001-0B-44

CHM FILLED OUT CERT ANL BEDITED LETTER. CRM WILL FORNARD REQUEEHT TO GOODWILL LIARSONM
POR AFPFROVAL. MARIA VELEZ/TAMPA PRVI; 0; 367530530
2001-08-27

FRE-APPROVING ONE COMP OIL CHANGE LETTHR..JOY NIXON-TAMPA APPROVAL GROUP; 0y 387707325
2001-08-27

18T APFROVAL QF OIL CHRNGE

THM LEOR

04316512 - DIFF CONCERN, FILE CLOSED, MO GOODWILL
DANA SATER/TEMPR APPROVAL GROUP; 4; 367806279
2001-08-27

PINAL AFPROVAL OF OIL CHANGE CERT
DOMMA CAVE/GOODWILL LIAISON/TRAMPA; O: 367818711
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INCIDENT DATE: INCIDENT TIMN:
IRCIBENT LOCATION:

DRIVER NAME;: DRIVER AGE:
ORIVER DISABILITY:

.UHHIR DESCRIPTION:

ALIBERED DEFBCTIVE COMPONENT :

INCIDENT REBULT:

POLICE RERORT: ROAD CONDITION RCGAD BURFACE)
HOMBER OF PRCELE: 9 BOOY TMJURY:
IMJOURIBE .

WAS ANOTHER VEHICLE INVOLVED:
NMBER OF VEHICLES: O

FROPERTY DAMAGE :

HAS VEHICLE IMNBURED: INSURPMCE COMPANY MAME:
INARAMCE CONPANY ADDREBRSX:
AUENT NAMB

AGENT PHONE NUMBEE:
MORE INPORMATTION:
MAINTEMANCE LOCATICH
CURRENT LOCATICN QF VAHICLE:
ROTIPFY NAMR:

WAE VEHICLE INSPRCTED!: INJPFECTORE FAME: INSPRCTION DATH:
MTLEMADE AT INGPECTION:

.vm:mmmr:mm:

WAS VEHICLE ROAD TESTED:
RCAD TEST DEECRIPTION:
RCAD TEST RESULT:

CCMP IRSPECTED:




IRVESTIGATIVE SUMMARY :
FRR STATUS:

05350313
Page 3 of 4
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.sm t

RECUBRAT TYPR:
REPURCHASE RERSON:

DERLRR DBAC:
LERLER HAME :
CEALER ADDREEH: , ,
CONIRCT:

PEONE HUMBER
FRODUCT CODE:

EMAINE TYPE:

MILERGE B BUY-BACK: O
MERF

DEFRECTATION:
TUPARADE ;

INTEREAT RATE:

DEALER ADMINISTRATION:
RELEASE ;

REPLACEMENT VIN:

TRANSACTION :

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISHICH -
VEHITLE DRIVEAELE:
BRC WARRANTY DATE:
HADA: O

SALES TAX:

INTERBAT PATID:
DRALER BIUYOUT:

LEGAL TYERR:

LEMON LRN:

VHEICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

el Rkl d ok k okl okdddkdk ok w NN K rBOTTILY IHIURY S dr ol s W W b o ek o o o ke o il O 0 o o ok ok o o o ol e oy o ol e o ol e sy

NUMBER OF INJURIEH: O
COMMERTH =

HAME:

ADDRESS: .,
CITY/STATE: .
FHONE HUMEZER :
SEATING POBITION
TYFE OF IRIURY:
TREATED :

RESTRAINT :

IF 80, WHERE:

LOCATION »

ANAREE Nk E Atk hddhdd ik k kAR RADR INPORMATION S o i s R A e i e vl ook e b e ook e e i

EXTERNAL CAER NUMBHR:
TITLE HARNEE:
BUSINESS :

ADCIDENT -
.Jracn:rrmn OF DAMATGE:
DURCHABE/LEASE: O

MILEAGE AT PURCHASE: O

DATE:

% BUBINEBS: O
DATE OF ACCIDENT:

DATE OF PURCHACH/LHBADE:
PURCHASE /LEASE AS:

DORE OWNER HAVE POSESRION OF VEHICLE:

EESOLUTION SOUGHT)
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‘NI!: CONTACT NUMBER: 1
! COMPANY ¢ CONTACT TYPE,
CORTACT FHONE.




01308973
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dEN MOoOTORE co :

ROLAT BRIV
OM BEEETRICTED

sl
ADDRESBS : : MARGHFIELD ’

BRAL RFORATION
CHRY IBIGOR

MA I

Eome PEoNE:
CASE NUMBEE: Ol308373 VIN: 101YY1200X5125020

MODEL YHRR: 1339
DATE OFENED: 32000-08-21 SERTES, NOT FOUND
DATE CLOSED: 32000-08-22 MILEAGE: 69000
SOURCE | Phone DELIVERY DATE:
RRC TYER: DEALRR NAME: BEAT CHRVROLET INC
ERC PARENT: DEALER ADDRESS:129 DERBY AT, , HINGHAM,MA, 02043, UBA

Mk kA Rd kAR k ko kR IENNRAL CASE INFORMATI R e bbb bbb bdbbdddddhdddddhdhh s ramn

MOl Stesring Qeneral Other
2 REPAIR ATTEMPT(B) BTeering clolumn has locked twice

" Steering column hae locked up twice, cust wants rental car and repalra to be covered

i uir e ol e ol ol ool ol ool o ol b o ik tiiiiiiiiiiiiiiiim HIOTORY & &b bk dedededede dedede b b da b e B B e de o ol o o ol o obr ol e ok b o ok e

CRM CALLED DLR. ABVIERD DLR WBBDA TO CONTACT AVM FOR A PARTE/LAPOR SPLIT. DLR ATATES HA
WILL CONTACT AVM. CRM CALLED CUST. CRM ADVISED CUBT TO TALK W/TONY WHEN HE PICKB UP HIg8

.’IH. ADVIBED CUET WE ARE TRYING TO HBLIP, THAT WE ARE 'GOING UP THE LADDER' . CUHT THANKED
CRM

FOR TRYING. JEFF BIRD/PDX; D; 335823554
2000-08-21

Cust std that steering column bhas locked twice. Cust took wvehicle ta dealar and dealer
advised him teo contact CAC. Coet eesks to have repairs coversd under warranty and loaner
vehicle provided to him. C2M comtacted Assistant SVC MGR Anthony Curtaln who sts that thay
haven't even looked at vehicla. Tony ata that cust is loyal and has bought numsrous
Corvettes from them. CRM suggestsd he contact AVM for assistance, Tony agresed. CRM advised
gust that ha would nasd o work with dsalar for assistanom. CRN gave gust regquest # and
advised him to contact OAD 1if furchar assistanoe is neaded. Reabescas SHowman/ATE; 0O
335718481

4004-08-22

CUST CALLED BACK. STATES DLR SATYS ND HELF FROM THEM FOSSIBLE. CRH CALLED DLR. BPONR
W/TORY SVC MGP. DLE STATES HE WOULD LOVE TO RELP BOT NOT POSSIELE FROM HIB END.
STATHE YERY Q00D RND LOYAL CUST, STATEE CUST BUYH VEH, STATES CUST HAS HADTHIS PROBLEM
FIXED BEEFORE. CUBT HAD ETATED THAT HE FELT CHEY EHOULD PAY FOR PARTE WHILE CUST PAYES FOR
LABOR. DLR BTATES HE ARSOLUTRLY WOOLD DO THAT IF HE COULD. CRM ADVIERD DLE I WOULD SEE
WEAT EIND OF GOODNWILL: I CAN OFFER AMD CALL HIM BACK 80 HE CAN CALL CUBT W/G00D NEWH.

JRFF BIRD/FDX: 0; 335822975

2000-08-33

cust called in regards to file update/cust atates: the avm denled asalstance dus to the

tileage of the veh/cuet ip seeking to speak to somacne above the avm whoe will wmake a

dacisicn/crm advised cust that the avm has mads a dacision and that im the final decision in

this matter/cust states: cust ir godng to seek & lauwyer and file a lawpuit againgt gm/arm
nked cust/cust thanked crm.....ccuuua- angyie afaustin,tx; 0; 335930210
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INCIDENT DRTH: IRCIDENT TIMRE:




INCIDERT LOCATION:

DRIVER KAME:
.mm DISABILITY

OWNER DEBCRIDPTIOCN :

ALLEUED DEFECTIVE COMPOMENT:

INCIDENT REEULT:
FOLICK REPORT:
HUFBER OF FEOPLE: ©
INJURIES:

WAl ANOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLES: ¢

PROPERTY DAMAOR :

WAE VERHICLE INBURAD:

HORE TWPORMATICN
MAINTENANCR LOCATION)
CURRENT LOCATION OF VEHICLE:
FOTIFY KAME:

WAE VERICLE INSFECTHIDH:
ILBAGE AT INSPECTION:
WAS INSFECTION DONHE:

WAH VERICLE ROAD TESTED:
ROAD TERET DEECRIPTION:
ROAT TRET REATMLT:

COMP INESPRCOTRD:
INVEETIOGATIVE STMMARY :
FAR BTRTUE i

013068973
Pagn2 of3

DRIVER AGH:

RORD CONDITION: ROAD HURFRACE :
BODY INJURY:

INBURANCE COMPANY HAME:
INEURANCE COMPANY ADDRESE:
AGENT MNAME :

AGENT PHONE NUMBER r

INBPECTORE MNAME: INSPECTION DATE:

AR RAAR AR kAW AT AR TSN RS A RA SRR THFORMATIOR A AN A A A AN S e e r e b v A h b d ki d

REQUEST TUFE:
FRPURCHASE RERSON:

DEALER BAC:

DEALER MAME
DEALRR ADDREES: , ,
CONTACT: ,

FREONE MUMBER :
FRODUCT oODE:

EFQINE TYRE:

MILEACR @ BUY-BACK: 0
MERP

i

TRANBACTION:

FAX NUMBER:

BODY TYRE:

TRIN:
TRRNSNIZBION :
YEHICLE DRIVEABLR:
BRC WARRANTY DATE:
HADA: O

HALRES TAX:




013038973
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BRANIH: HAME ;
ACCOUNT NUMBER :
INTEREST RATE: INTEREST EBAID:
. DEALER BAFYOUIT @
ACCOUNT BALARCE:
LEGAL LEGAL T¥PE:
LEMON LAW:
DEALER ADMINTIATRATION: VEAICLE CESTIMATION:
RELEASE: LIEN FPAYOFF:

TITLE HRAND:

REPLACEMENT VIN:
kA kA A R E AR ANRRRNFEAEODILY INJURY A A A A e r e d S A A A R A T TR T AN AN

NUMEBER OF INJURIES: D
COMMENTE 1

HAME 3 LOCATION :
ADDRASS: ,

CITY/BTATE: ,

PHONE NUMBER:

HEATING POBITIOM: REETRAINT:
TYPE OF IRJURY:
TREATED : IF BO, WHERE:

FREFEAEAAAEAENEAARENARNNS VN hrn hr s A ANRTIR T RN T I e e sl sl ol i o o o oy ol o ol o e 0 0 00 O 5 o o o o ol ol ol ol ol e e

EXTERMAL CASE NUMHER: DATE :

TITLE MAMES:

BUSTNESS: % BUSINESS: 0
.mcmmr. DATE OF ACCIDENT:

DEBCRIPTION OF DAMAGH:

PURCHASE/LEASE: ¢ DATE OF PURCHASE/LEABE:

MILEAJE AT PURCHASE: © PURCHASE/LEASE Ad:

DOES OWNER HAVE POHEESION OF VEHICLE:
RESOLUTION HSOUQHT

wrnkdkdk kb AN AN RS RN TARRC CONTACT IRFORMATTCRIN S A RS h S d b b ko ok i A W W ww

NAME ; CONTACT NUMBER r 1
COMPANY : CONTACT TYPR:

CONTACT FHCNE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

w*® GM RESTRICTED ***
Case Neo: 6694918 VIN Nuowbar: 1Q1YY126G0X5130480
Dute Opened: &12/2003 Model Year: 1999
Date Closed: Serirs; Corvetle
Denler Code BOSSI3 MBeage: 30125
Address: CABLE-DAHMER CHEVROLINDEPENDEN  gycie: NO

SYMPTOM ABSTRACT— COLUMN MESSAGE SERVICE SERVICE COLUMN LOCK ME
RESOLUTION ABBTRACT-

UcC CODE 11—

UCC-1 DESCRIPTION-— STEERING

UCC CODE Z—wwweeee

UCC-2 DESCRIPTION-~

UcC CODE 3——

UCC-3 DESCRIPTION—

08/12/2003 10:26:41 3BD TEMPLATE - BACK
STRATEGY BASED DIAMANOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NLUIMBER OF DAY2 VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BEN MCCUNE TECH
CUSTOMER CONCERN - STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARYS, REPAIRS, DUPLICATED, $| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS COLUMN LOCKED, REPLACED LOCK ASSEMBLY AND OPERATED FINE UNTIL
CUSTOMER PICKED UP.

TEGH STS COLUMN WASN'T LOCKED BUT SERVICE COLUMN LOCK MESSAGE DISPLAYED,
TECH HASN'T CHECKED ANYTHING YET, CAMPAIGN 01044 PERFORMED 1-2 YEARS AGO,

TAC RECOMMENDATION -

ADVISBED TO CHECK FOR PROPER KEY IN IGNIMION INPUT IN BCM DATA, CHECK FOR
CODES, INSPECTED (3201 Q202 FOR PROPER INTEGRITY.

ADVISED OF S3CME RELAY REPLACEMENTS PER ADO1752.

081272003 10:28:41 HISTORY - BACK

EAG2-021/ GM22C Fogelof2




06/12/2008 12:15:50 MILLER -
CALLER'S NAME (FIRST, LAST, AND POSITION)

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
. _<_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SBUGGESTIONS MADE BY TAC {INCLUDE ADDITICNAL
DETAILS OF THE GONCERN)

TECHNICIAN STATES REPLACED THE LOCK ACTUATOR WITH NG CHANGE. BTATES
REMOVED THE BATTERY CABLE WITH NO CHANGE.

NEW RECOMMENDATIONS

TAC ADVISES TO MONITOR CIRCUIT 1801. ADVISES TRY A KNOWN GOOD UNIT BCM.

TECHNICIAN TO CALL BACK,

EA2-031 / GM22C Page 2 of 2
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GENERAL MOTORAE CORPORATION
CHEVREOLET DIvTYIASAIONW
. g M REBTRICTED
ceree: [
ADDRESS - POTOMAC FALLB r
YA
sovz rovz: —
CARE RUMBER: 03446533 YIN: 131YY1230Y5101512
MODEL YEAR: 2000

DATE OPENHD: 2901-05-04 BERIEBE CORVETTE HARDTOD
DATE CLOBED: 2IZ001-D9-05 MILEAGR ) 20000
BOURCE ) Phone DPELIVERY DATE:
ERC TYDE: No PEALEE HAME: POHANXKA CHEVROLET, IRLC.
BR” PARENT: DEALER ADDRESE-131915 LEE-JACKBON HNWY, , CHANTILLY, VA, 20151 ,U8A

ARANAAARARAAN A NS r b rdr b r b bbb At IENERAL CARE INFORMATIONFFddddddddddbddbhbbbbbbbrktrrer

Mil stearing Column/Leck/Attaching Parks Schar
2 RHPAIR ATTEMPTIE) ETEERTNG COLUMN LOCKED UP

Final Repair Attempt
CRM INSTRUCTIONS @

If a vehicle has a concern that haa not been repairsd on two attempts by a GM Sarvice
Department and im within the New Vehicle Buwper-to-Bumpsr Warranty, CRAM to aontaat tha
.uﬂiuu Manager and adviss of customer concern(s) and of possible Lenmon Law/BBE concern. CRM
to inguire 1f TAC {Technical Assistance Center) has baen contacted. If TAC has baan
vontacted, CBN to documant the TAC case number. If TAC has not been contacted, CRM to
rauest that dealer contact TAC.

For additional informaticn, CRM to refer to asctlion 1.3 of the OM Bmrvice Pollicy and
Proceduree Manual [{ Stete Lemon Laws and Other Btatubes REUN

C:\Progra~1\Plue | \Nlcroe-1\Texplore.exe

http://carsweb/webknowledge /Manuale/a0aAndPnP/PP/PP3_1.pdf]]

Final Repair Attempt
AR AR AR R R RN R R R R R R R A EWORY HISTORY ¥ e e e rrrr bk h ke AR AR N ENY

CUET SBTATE DRIVING TO NORTH CAROLINA THE VEH LEFT STRANDED. CUST BTATE THIS 14 THE
EECOND TIME HER STEERING COLUMN LOCEKS UP. CUST SEEXING A LOANER TO BE h CORVEITE. CRM
ADVIER CALLED DLRE AND BPOHE TO JIMMY AND HRE WAS VERY BUAY , CEM FRED TO CALL BACE WITHIN A
HOUR. BRENDA AANTOS/ATR/CARS; ¢; 3168472933

4901 -05-04

%

CPEM CALLED DLE AND SPONE TQ JIMHY AND HE ATATE HE WILL NOT BN ABLE TO FROVIDE
ETT HE WILL PRCVIDE CUSBT WITH A FUICK CENTDRY, CRM CALLED CUST REENTAL HOME
BB WELLI, LEFT MESSAGE IN THE CELL PHONE " TO 40 TO DLR TO PICK UP RENTALVEH"
ACTION AT THIE TIME. BRENDA SANTOS/ATI/CARE; 0; 3GB4T7B219

20010904

HAD WD LUCK
FURTHER

cuet Beeks to get veh towed back home after 1t is fixed, crm attespited to contact dlr, sxv
closed, cust seeke a call ABRAY tommerrow morning ¢rm advised no in the office until 11:30
est, since crm im on the west coast, cust requasts for prev orm to contact her ABAP
tommoxxw, crm advisad I would inform prev crm of raguest and glve the oust a oall at 12:00
Qlt if v action taken by prev crm, brian Scouffer/pdx cacy ¢; 368453643

acl1-09-05

crm contacted Jimmy sr mgr at the dlr. Srv ogr advised that the dlr is on an 1sland and the
rental veh is the dlrs not anterpriss ete. The veh will nead to be returned to that dlr.
Aleo the veh canot be towsed for this resson apnd the fact that is veryfar away and very




054463533
Fage2ofd
expenaiva, cust could gat rentel extended to Satuvday if cust pneed that but beyond that time
ths cust woud ke respensibls, crm attemtped te contact cust but cust not mvaiilable, crm
will try baak, Erian Btouffar/pdx cac: 0; 368551154

.:nu-ns-us

***Haxt orm please advias cuet of the info in the fille , Brian Stouffer/pdx cacy 0;
36956211408
2001-09-05

COST STE SHE CONTACTBD CAC AND SPONE W/ CEM, SOFIA DOMINGUBE, AROUND 12:15 AM EST... Md.
DOMIRQUEZ CONTACTED THE DLR AND WAH TOLD THAT THE RENTAL WOULD BE AT THE DLR HAITING FOR
HER.. QUST BTS SHH WENT TC THE DLE AND THE RENTRL WAS THERE, BUT THR VEH HEING BROUGHT BACK
TG HER HOMETOMN WASH'T RUTHORIZED... CUBT 5T THE STEERING CCLIMN WAE SURPCSE TO BE IN THIS
MORNING, BUT WASN'T THERE... CUST BTE SHE WANTSE HER VEH BROUGHT TO HHR AND THE RENTAL TAKEN
BY OGN BACK TO THE DLE... CUST 5TS THIS BASH'T BEEN AUTHORIZXZED... CUBT SKS THIS AUTHORIZED..
CEM CONTACTED DLE TO VERIFY IF THERE WAS A SPAC CABE §# AND EXACTLY WHY THI FART HAGN'T
ABRIVED.. CRM SPOEE W/ JIMNY, SVM, WHO 5TS THERE IS WO 8PAC CASE #, BUT BEE JUST FOUND OUT
THAT THE VEH I8 RERDY... CRN ASEED IF THE OUUT WAR ANARE OF THIS THMO., JIMMY STB S8HE IB B/C
8HER IE STANDING IN FRONT OF HIN.. CRM THANEHD JIMNY AND CROGSED OVER TO THE CUOST.. CRM
AIVIEED CUAT OF THE INFQ JINNY HAD ALREBADY ATATED.. COAT 518 IS THANEPUL FOR THE ASSISTANCR
OM THIS CCHMCERW, BUT THE VEH; 0y 368570938

4001-09-05

HAS RMOTHER CONCERN.. CUBT 8T8 THE VEH IS LEAKING AND CH THIS TRIP, IT WAS RAINING AND THE
INTERIUR OF HER VEH WAS COMPLETELY WET.. CUST 3T3 THRE VEH'3 CARPET IZ MOLDRD ANL (UST T8
SEEKIRG R REPURCHASE.. CRM ADVISED CUET TO S¥HAN W/ HER DLR FHN GETSHCHME RAND HRVE THE
VYEH IAOO0KED AT BY THE DLR AND THEN THE DLE CAN DECIDE WHAT THE NEXIT CAN HE.. CORM ALEQ
INFORMED THE CUST THAT SHE CAN CONTACT CAC IF SHE HAS ANY CONCERNS W/ HER CLR MHEM cHE GETS
HOME.. CUST THANEKED FOR INFO AND DISCONNECTED THE CALL.. RANGELT/ATE/CORR: o; 368571225
2001-05-05

iP.M.EGFT TCDAY AND SHE REFTHES TO

TP B/C THAT WILL BE A 15 HR LOSS
IMMY AND WAS INFORMEDTHAT HE WILL
EONEBODY CAN DELIYER THE CUBT VEH TO
FOR MAYEE FASTER REPAONEE. CRM IS TO
IVED TO DLR.Eofia Dominguer/pdx/oac; 0;

:
3
%

8
i

VR NC I

DHIVE BACK TO BHC TO DROP OFF LOANER VEH PICK
FOR HER. CRM ADV WILL CLAL THE RV MGR APOER
PLACE A CALL TO TER AVM B0 HR CAN QHT AFPFROVAL 20
HER AND PICK THE LORNBR DP. CRM ALZO PLACED A AVM
CALL DLR BY Z:00P.M.FDT S*5*01 TO SRE IF FART HAS
368572165

2001-05-05

.GD'.E'.'I'.' ATATRE EHE NHHDS TO LEA ™ g0 w
R

25
8

/

x

AVM CALLED STATING THAT THE EART DID ARRIVE TO TEH DLE RAND THE VEH HAS BNEEN FIXED. THE CUST
I0 ON HHR WAY BCME AND IS SATIS.Sofla Domdngues/pdx/cac; O; 3660504450

AEARERARRARAARAARAAARCA AR SRR SRk dDAT THPORMATION* #hddddddAnd bbb bbb bbb dbdbbr bbb bbb

INCIDENT DATE: INCILENT TIME:
INCIDENT LOCATION:

DRIVEE MAMH : DRIVER AGE:
LRYVER DISABILITY:

CWNER DESCRIPTICH

ALLEGET: DEFECTIVE COMPCNENT:

mzm RESULT:

ICE REPORT: ROAD CONDITION: ROAD BURFACK:
OF PEOPLE: 0 BODY TRJURY:
INJURIES s

WAS ANOTHER VEHICLR THVOLVED:




NUMBER OF VEHICLES: O
PROPERTY DAMAGE

WAS VEHICLH INEURHLh

MORE INFORMATION:
MAINTENANCE LOCRTION
CORRENT LOCATION OF VEMICLE:
HOTIFY HAME:

WAS VEEICLE INSPECTED:
MILEAGE AT INEPECTION:
WhS IREBFECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD THET DEACRIPTICH,
ROAD THET REBHULT:

COMP INGPRCTRD:
INVESTIGATIVE SUMMARY:
PAR BTATUSH:

INBURANCE COMPANY HAMH:
INBTRANCE COMPANY ADNRESS
ADBNT HAME :

INSFECTORS HAME: INSFECTION DATE:

05446533
Page 3 of'd
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BOURCE:

REQUEBT TYFE:
REMRCHASE REARIDH,

DBALBR BRC:
DEARLER MAME:
DBRALER RDDRESS: .,
CONTRCT:

PHONE HUMBHR:
PRODUCT CODE:

ENGINE TYRH:

MILBAGH & BUY-BACE: O
MERP

REPLACEMBENT VIM:

TRARSALCTION ¢

LIH N
BODY TYPE
TRIM:
TRANAMIBEION :
VEEICLE DRIVRRBELE:
BRC WARRANTY DATH:
MADA: 0O

SALRS TAX:

INTEREST FALID:
DEALBF. BUFYONT

LEGAL TYPR:

LEMUN LAM:

YEHICLE DESTINATION:
LIEN PAYDFF:

TITLE BRAMD:

AT TR AR RN NN AR AN A RODTLY m’!ii'l***ﬁ*iﬂ"ﬂ'H'H'"Iﬂi#ﬂ*ﬂiﬂiiiiiiii**iii

NUMBER OF INRIRTES: ©
COMMENTS :




Puge 4 of 4
NAME LOCATION:

ADDRESS: ,
CITY/ATATE: .
HUMBER :
BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED | IF 80, WHHRH:

AR TR R R RTERTERNERANAANR RN AN N IR INFORMATIOR S fa b AR AN r b rrrd Tk h N

EXTERMAL CTABE NUMBER : DATE s

TITLE NAMES:

BUSINESY : ¢ BUOAINESS: 0

MOCIDENT « DATE OF ASCIDENT:
DEOCRIPTIOR OF DAMAGE:

FORCHABE/LEABE: © DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAIE: © PURCHASE/LEASE AB:

DORE ONNER HAVE POSEGSION OF VEHICLE:
RESOLUTION SOUIHT:

FERAENRERARR AR R RSk S ehd e r AR COMTACT INFORMATION® Y %% 0 8 e e i e o iy e s e e s s e e o e e o

MAME : CONTACT NUMRER: 1
COMPANY ; CONTALCT TYPE:

CONTACT PHOMNR:
ADDREBS :




TECHNICAL ASSISTANCE SYSTEM

20 GM RESTRICTED "*»
Case Ne: £108177 VIN Nouacber: 1G1YY12G6Y3102952
Duie Opened: 24,2000 Model Year: 2000
Dase Cloxed: 1032000 Sories: Cocveile
Dewler Code; Bo3387 MTrage: 18808
Addrexs: SPEEDWAY CHEVROLET, BROKEN ARRO  gupne- oK

SYMPTOM ABSTRACT--~ LOCK PERFORMANCE STEERING STEERING COLUMN LOC
RESOLUTION ABSTRACT- HOUSING, STEERING SHAFT BEARING TILT AND TELESCOPING
UGG CODE 1
UCC-1 DEBCRIPTION— STEERING
UCC CODE 2
UGC-2 DESCRIPTION—
ucc CODE 3—
UCC-3 DESCRIPTION—

08/04/2000 10:12:11 SBD TEMPLATE - SAFFORD
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR S8AME GONDITION

_Y_(¥/N} I8 THE VEHICLE IN THE DEALERSHIP

_Y_(Y/N) IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_(Y¥/N} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU ESOLATE THE AREA OF THE CLISTOMERS COMPLAINT

_Y_{Y/N) &/M SEARCH COMPLETED (IF YES, LIST BEGTION, PG.}

_Y_{Y/N) BULLETIN OR P SEARCH PERFORMED:

_Y_(¥M) 18 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESGRIPTION {IF NO
3T

_N_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (/) DIAGNOSIS (PARTS REPLACED, VEH, HISTORY, ETC.)

08472000 10:12:11 HISTORY - SAFFORD  AFTERMARKET ALARM

SYSTEM.

CUSTOMER STS THE STEERING COLUMN WILL NOT UNLOCK.

TECH HAS VERIFIED , AND ST8 VEHICLE WAS TOWED IN LAST NIGHT .

TAC 8UQGA TECH PERFORM PI# ADDD28E .

EAD2-931 / GM2X Page 1 of 2



08/08/2000 10:67:44 WURSTER -
o DEALER CONTACT NAME AND POSITION™ """
DJ TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*
'

reTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN"™™
4

“RESULTS OF THE PREVIOUS SBUGGCESTIONS MADE BY TACH

TECH REPLACED THE STEERING COLUMN LOCK ACTUATOR AND VEHICLE HAE BEEN OK
FOR ABOUT 1 MONTH, NOW VEHICLE IS IN WITH MOTOR NOT LOCIONG COLUMN AND
SERVICE STEERING COLUMN LOCK MESSAGE

S NEW RECOMMENDATIONG bt

TAC HAD TECH CHECK FEEDBACK STATE AND LOCK BTATE, SHOWS FAIL. ENABLE.

SUGGEST TEGH CLEAR MESSAGE AND OPERATE COLUMN LOGK MOTOR WHILE MONITORING
THE KEY IN/OUT STATE, FEEDBACK 3TATE AND COLUMN LOCK STATE.

REPORT RESULTS

09/12/2000 11.24:55 HACKETT -
e DEALER CONTACT NAME AND POSITION
DJ-TECH

*“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"*
3

WHTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™™
5

“RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TACH
TECH STATES THAT THE COLUMN LOCK MOTOR, AND THE IGNITION SWITCH HAVE
BEEN REPLAGED PREVICUSLY. TECH STATES THAT THE VEHICLE HAVE AN
AFTERMARKET ALARM SYSTEM.

TECH STATES THAT THE VEHICLE IS BACK AND THE COLUMN DOES NOT LOCK, TEGCH
STATES :

THAT HE DOES HAVE A KEY STATUS SIGNAL AND A FEEDBACK SWITCH SIGNAL. TECH
STATES

THAT HE CAN COMAND THE LOCK MOTOR WITH THE TECH 2. TECH STATES THAT CODES

BOS0T, B2673, B2563, B2562, B2587, B27X3 HAVE SET IN HISTORY.

EA02-831 /7 GMIXNC Fayadnfd



i NEW RECOMMENDATIONS

ADVISED TECH REMOVE ANY CIRCUITS THAT ARE SPLICED IN FROM THE AFTERMARKET

ALARM.

ADVISED TEGH TO GO BACK AND CHECK ALL DIAGNOSTICS. ADVISED TECH TO
PERFORM

VOLTAGE DROP TESTS ON G201 AND 202, ADVISED TECH TQO PERFORM DIAGNCSTICS
FOTTHE |

2687 AND 2692 CODES. ADVISED TECH TO LOOK FOR A PDS3IBLE INTERNAL FAULT
WITH THE

BCM.

DBM4/2000 15:23:00 POULDS -
e DEALER CONTACT NAME AND POSITION" "
- BJ SERVICE TECH

*TOTAL NUMEER OF TIMES IN THE DEALER FOR THES CONCERN* 3
TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™*" 8

*RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™

-~ DJ CALLED AND STS THAT HE REPLACED ACTUATOR AND VEHICLE HAS BEEN FINE.
HE 8TS THAT AFTER, MESSAGE CON DASH HAS BEEN PRESENT. HE STS THAT HE
REPLACED IGNITION LOCK CYLINDER AND CONCERN WAS GONE,

e NEW RECOMMENDAT|QNG s

- TAC ADVISED DLR TO REMOVE ALARM FROM VEHICLE. ADVISED DLR TO PUT ALL GM
HARNESSES TO THE ORIGNAL STATE. ADVISED DLR THAT GM HAS NO WAY TO CK OR
TRUST THE INTEGRITY OF ANY AFTERMARKET ACCESORIES. ADVISED DLR THAT
ALARMS HAVE BEEN KNOWN IN THE PAST TO CORRUPT CLASE 2 COMMURNICATIONS.

EAD2-031 / GM22C

Page 3l



| (496629
| Page 1 of
. GENERAL MOTOREBE CORPORATION
CHEVRODLET DIVIBIOGONR
I"I' 3 N RESTRICTED

CUSTOMER =

ADDRESE : r

BOMB PHONH:

CASE NUMBER: O498£193 YIN: 1a1L¥Y12G0YS10B645

MODEL YERR: 2000

DATE OPENED: 2001-07-1B HRRIRSH : CORVETTE HARTTOP

CATE CLOSHD: 3001-0G7-18 MILEAGE :

BCURCE 1 Fhone PELIVERY DATE:

HRC TYFH: .-} DEALER NAME:

BRC FARENT: DEALER ADDRESS:

Ak kAR A dddddndd kb dw kb E A IENERAL CAER [NPORMATTONrdwkdddddddddbdbbrddkadbnevneen

MOl Steering densral Other

O REPAIR ATTEMPT (8) locked

R0l Open Campaiem Tachnical Pulletin
0 HEFAIR ATTEMET (&) o1044

Whezre can I gt & topy of a Campaign?

INETRUCTIONE TO CRM:

General Motors does not provide copies of Campaigna. If the customser is Involved in &
.:npuign refer him/her to the dasalsx. Provida the quastocmper specific information verbally

from Wekbknowledge.

¥heare can I gat a copy of a Canpalgn?

WAEEEREREN BN ddd A dhAd e dhbid bbbk e b ORE HTOTORY*d b bbbt b bA kbbb bbb bt bbb rbrddbrbrhdhdrhrr

cunt atates that cust I corverte the oteering colunm has looked. ount seake t5 make sure
that thie will pot comtimue to happan/states 1f concinues to happen will get rid of ths
vehicles. crw called dlr and spoke with kerri/assistant srv mgy. assistantsrv mgr advised
the vin# for 2 vehicle/shows campaign #01044 on both vehicla/advised that will make aure
recall co done an both vahicle before glve vwahlcle to cuse. orm advised cust that recall on
vehicles and it should taka care of the problem. cust request copy of the campalgn/czm
comtacted dlr and request that give cuet 3 copiea (1 for gon for cumt). Xaren bode/atx; 9
3843233088

SRR N kb d Ak A NREDRAR IRPORNATIORA A A Ak ARk A kAR AR A RN R AR R RN

INCIDENT DATHE: INCIDENT TIMR:
INCIDENT LOCARTION:

DRIVER HAME: DRIVER AL
DRIVER DISABILITY:

CHNER DEBCRIPTION:

DEFECTIVE COMPONENRT:

INCIDENT RESULT:

PFOLICE RNPORT: ROAD OONDTITICH: ROPD EURFACE:
NOMBHR OF PEOPLH: D BODY TMJURY :

INJURIRA:




KA RAMOTHEE VEHICLE INVOLVED:
NUMBEER OF VEHICLES: O

'II'!RDPERTY DAMROE :

WA VEHICLE INSURED:

MORE INPFORMATION:
MADNTRHANCRE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAB VEHICLRE IMAPECTRED:
HILERGE AT INSFECTION:
WHEER WAS INSPECTION DONE:

WAE VEHICLE RCAD TBATED:
ROAD TEST DRASCRIPTION:
ROAD TEAT REAULT:

COMEP INEPECTHL:
INVAETIGATIVE EUMMARY »
PAR ETATUS :

INSURANCE COMPANY HAMH:
INSURARMCE CCMPANY ADDRESS:
AQENT HAME:

AGBNT PFHONE NUMBER:

INSPECTORSE NAME: INSPECTTON

DATE :

Page 2 of 3
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REQOURET TYDE:
REPFURCEAEE RERASON -

1"'5!&533 BAC:
DEALER MAME:

DEALER ADDREEE: , ,
COMTACT:

FHONE MUMBER:
FRODUCT CODE:

BEGQINE TYPRi:

MILEAGE & BUY-BACON: 0
MERY :

UEFREBCIATICN:
UPURADE :
AFTERMARFET ;
LERSE THERM:
DAMAGH ¢

‘II.IELERBEI
REFLACEMENT VINi

TRANSRCTION:

PAX NTUMBHR :

BODY TYPE:

TRIM:
TRAMAMIOATION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADR: O

SALES TAX:

INTHREST FAID:
CEALER BINOUT:

LEGAL TYPH:

LEMCH LAW:

VEAICLE DESTIMATION :
LIEN BAYORT:

TITLE BRAND(

RN AR NN RRATRAR AR RARANS AN TROOTILY INTURY * rn rak rknrdd A AN A SR AN TR AR AN R A LR AR

MMBER OF INJURIBS: O
COMMENTE




04066252
Foge 3 of 3

NAME ; LOCATION:
ADDREES: ,
.cmfsmn: .
PRONE NUMBER:
SEATING POBITION: RESTRAINT)

TYPE OF INIURY.
TEERTED : IF B0, WARRE:

PEREARIALZARZAAD AR AAARARAE TR Rk T PATI] THPORMATIONY T e ¥ r b drdr b i i b0 o ik i ol ol ol e e i e e 3

EXTEENAL CASE NUMBER : DATE :

TITLE NAMER:

BUBINEBE 1 % BUSIRKSS: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMARGE:

PURCHASE/LEABE: 0 DATE OF PURCHASE/LEASE:
MILERIE AT PURCHRSE: 0 FURCHAOE/LEASE AS:

DOEB OWMNER HAVE POSEBABION OF VEHICLE.
REBOLUTION BOTGHT :

EERER bbbk bk ek ke dBRO CONTACT THFOBMATTON S ek e E R RN I EEAFAAANNNNNNNEN

HAME © CONTACT RUMERR: 1
COMPANTY ¢ CONTACT TYPE:

CONTACT PHORE:
ADDERER

. '




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case No: 6581229 FIN Nambar: 1GTYY1260Y5119080
Duye Openad: 0/27/2003 Model Foar: 2000
Dz Closed'? Seriex; Corvetie
Dealor Codu; Bie45s Mitenge: 43084
Addross: NELSON HALL CHEVROLEMERIDIAN Stata: MS
Dadler Phene:
SYMPTOM ABATRACT— COLUMN LOCK STEERING STEERING COLUMN LOCKS UP
RESOLUTION ABETRACT-
UCC CODE 1
UCC-1 DESCRIFTION— STEERING
WCC CODE 2~——m—
LUCC-2 DESCRIFTION--
ucc CODE 3—-
UCC-3 DESCRIPTION—

0B/27/2003 12:23:53 SBD TEMPLATE - SEALIE
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
—4_NUMBER CF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I3 THE YEHIGLE MODIFIED/NON-PRODLUGTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
PAUL WADDELL - TECH

CUSTOMER CONCERN -
THE STEERING COLUMN LOCKS UP,

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHIGLET)

DEALFR STATES PERFORMNG B01-02-35-008 WITHOUT CHANGE. DEALER STATES
REPLACING COLUMN LOCK WITHOUT CHANGE. DEALER STATES NG POWER TD THE
RELAY.

TAC RECOMMENDATION -

ADVISED DEALER OF SMILAR CASES IN WHICH THE BCM WAS THE CONCERN. ADVISED
DEALER TO CHECK CONNECTIONS TO THE RELAY AND BCM IF OK REPLACE BCM.
ADVISED DEALER TO CALL BACK WITH RESULTS.

EA8-031 / GM2A2C Page 1 of 2




06/27/2003 12:23:63 HISTORY - SEALIE

EAN-831 / GMA12C Puge20f2




1-30234103

Fags I of 3
ERAL MOQT RS c
CHEY OLE I

o R
T ) I

@
H QO
o

Q
R v

. M RESTRICTED

COUSTONER 1
ADDREES 1 Laks Orion ‘

ur

HOME FHONE: _
CABE NUMBER: 1-40234103 VI 191YY1280Y8 126841

NODEL YRAR: a904d
DATE OPENED: 2082-10-11 SERIEA. Corvatte
DATE CLOSED: 4d4983-10-11 MILEAGE: 37000.0333300
BOURCE x Dhonia DRLIVERY DATR:
BRC TYDE: N/hNe DEALER MAME: Buff ¥Whalan Chevrolat, Inc.
BR{C PARENT: DEALER ALCRESS Bax A00%, Sterling Heights,MI,48311-8002,

b2l 1l bl Ll b bl h )y .ii.ﬂmm mn m‘r:mfiiilllH“i.i‘-"iiiiiiiii*i*i**

N4l Colunnm / Ignitiom Lock / Pacte
0 REPAIR ATTHMPY (3) Incporative

ERXTERARAERAEAAARRARERAREERNRRARNRRRANRANARNORE HISTORY** e kAT k¥ kT Tk ra A rirhnb bbb bbb

sbteerioyg colum locked up: ; 2002-10-11

.ﬂﬂﬂ'i-lﬁ-ll
dly input; ; 2003-10-11

400d-10+11

S8ervice Request has hesan Closad Batipfied.; ; 200:-14-11

AAAAAAAAAAAAAAARAANAAARNARERAAAARAEAR TETORMNAT IO I o i o & e e ek e e e ik e e e e e e e o e e e e e i ok e ok

INCIDENT DATE: INCIDHNT TIMH
INCIDENT LOCATION:

DRIVER HAME: DRIVER RE:
DRIVER DISABILITY: .

CWHBR DRSCRIFPTION:

ALLRGAD DEPRCTIVE OCMBPONENT :

INCIDENT REWULT:

POLICE REPIRT: ROAD COMDITION: ROAD BURFACE!:
HUMEER OF FEOPLE: BORY THJURY :
INJURISEE

HAS AHROTHER VEHICLE INVILVEL:
OF VEEICLEE: 0

FROFERTY DAMAGE :
WhS VEBICLE TWAURED: INHURANCE COMPANY HANE :




1-40234103
Pago 2 of 3
ROENT PHONE NIFMBER :
MORE INFORMATION:
HAINTENANCE LOCATION)
.cunn'r LOCATION OF VBHICLH:
NOTI¥Y HAMA:

HAR VEHICLE INSBFECTED): INEPECTCRE HAME: INBFECTEQH DATH:
MILEAOE AT INSPECTICH)
WHHREE WAS INSTROTION DOME:

WAE VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTIOCHN:
ROAD TREST REHULT)

CCMP INBFECTEDr
INVESTIGATIVE HUMMAEY :

FAR HTATIN
whdkdkdkd b ddd bbb d bk ko kb e w bk 4 DAD THFORMATIONY " e e e a vk e b n AR R R R AR AR bAoA

SCURCE - TRANSACTION 1
REQUEST TYPE:
BEFURCHAAE RERACH
DEALER BAC:
DEALER NAME
DEALER ADDRESS:, , ,
CONTACT: ,
FHONE HUMEBER : FAIL NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TIPE: TRANEMIBEION:
. VEHICLE DRIVERBLE:
MILEAJE # BUY-BACE: O BEC WARRANTY DATH:
MORE : HADA: 0
EALES TAX:
DEFRECIATIONI
UBRJRADE
APTERMARERT:
LEASE TERN:
DAMADE :
OTHER :
BERANCH: HAME :
ACCOUNT NUNBER : .
INTEREST RRIE: INTERESAT FPAID:

DBEALRR BUYOUT:
ACCOUNT BALANCH:

LEARL] LBGAL TYPRE:

LEMOM LAW
DEALAR ADMINIBTRATION: VYHEICTLE DHRETIMATION:
RELERAR ¢ LIEN BAYOFF:

TITLE BRRAND:

REPLACEMENT VIN:
AR R R r R AR R R AP A AANABODTLY THJURY rhkddhdddkddkhkkhbbbbihbbdtddkdhbhbkdds

NUMEER OF INJURIERS: D
COMMENTS =

NAME r LOCRTION:
.IEDI.I!E [ I
CITY/OSTATE: ,

FHOME MUMBER:

EEATING POSITION: RESTRAINT :
TYEPE OF IMJURY:

TREATED: IF g0, WHERE:




1-40234103
Page 3 of 3

kb kb AT AR AR ARRAR T bk d A AT TNTORMA T TOR i bk e ok kb Bk SRR A AR R A A Ak

.mcm.u. CASE NOMBER : DATR :
TITLE NAMES:
BUSTINESS % BUSINESS: ©
ACCIDENT, CATE OF ACCIDENT
DESCRIPTION OF DAMAQE:
DURCHAER/LEAAE, 0 DATE OF RURCEASE/LBASE :
MILERGE AT PURCHASE: 0 PURCHASE/LBASE AS:

DDHS OWNER HAVE POSBAEION OF VEHICLRE:
RESOLUTION SOUGHT

FEREEREPAAGFVARNR R RSN A AR AR ANRRD CONTACT INFORMATIONSS SR ird i ki i h At e AN s ann e ey

HAME CORTACT HUMOHR 1 1
COMPANY CONTACT TYFPE:

CONTACT PHOME :
ADDRESS ;




TECHNICAL ASSISTANCE SYSTEM

#%+ GM RESTRICTED %**
Cane No: 5755097 VIN Number: 1G1YY123 145112453
Dete Opened: 71222002 Modsl Yeur; 1998
Duye Closad: 72373002 Serler: Corvalie
Daxler Colle: B30z MEeage: 25327
Adviress: EWING CHEVROLET INC CANTON Seate: oN

SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN LOGCK
RESOLUTION ABSTRACT- BTEER LOCTK PART RPL

ucc CODE 1
UGC-1 DESCRIPTION— STEERING
UCC CODE 2=esennss

UCC-2 DESCRIPTION—

UCC CODE 3—

UCC-3 DEBCRIPTION—

07/22/2002 18:43:35 SBO TEMPLATE - WENGER
STRATEGY BASED [MAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMEER OF DAYS VEHRICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N i8S THE VEHICLE MODIFIED/NON-FPRODUCTICN ACCESSORIES (LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITION)
JOHN CARPENTER {TECH)

CUSTOMER CONCERN -
STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| 8EARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HAS BTEERING COLUMN LOCKED. TECH STATES HAS CODE B2728. TECH
STATES THAT IT ALWAY iN HISTORY. TECH STATES HAS STEERING LOCKED. TECH
STATES THE CAMPAIGN 01044 WAS DONE ABOUT 3 WEEKS AGO. TECH NOT SURE IF
HAS THE ORGINAL KEY. TECH STATES THAT FLOW CHART LEADS TO NOTHING. TECH
LOOKING FOR INFO,

TAC RECOMMENDATION -
ADVISED TECH TO CHECK AND DRAG TERMINALS AT THE BCM FOR BOTH THE RELAY

EA02-031 /GMI2C Pugr 1472




AND PASS SYSTEM. FIND OUT IT THE KEY |5 ORGINAL. CHECK FOR POWER AT

TERMINAL D. DEALER TO REPORT

0712212002 16:43:36 HISTORY - WENGER

07/23/2002 12:38:03 SLEEMAN
REPLACED LOCK ACTUATOR.

£A02-931 / GM22C

- CASE CLOSING.
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TECHNICAL ASSISTANCE SYSTEM

*¥¢ GM RESTRICTED ***
Cuxr No: A114784 FIN Number: 1GTYY12G1IX5T13019
Dats Opened: /32000 Model Year: 1009
Duite Clased: STOSD00 Seriex: Corvatle
Dealey Codv Bidesq MTeage: 7504
Addrazs; RODGERS CHEVROLET INFOODHAVEN ~ gepty: M

SYMPTOM ABSTRACT—~ LOCK ON STEERING INWANTED STEERING COLUMN LOC
RESOLUTION ABSTRACT- POWER & GROUNDS DISTRIBUTION

UcC GODE 1
UCC-1 DESCRIPTION— STEERINGQ
ucc CODE 2
UCC-2 DESCRIPTION—
ucc CobE 8———-
UCC-3 DESCRIPTION—

EA82-031 7/ GM22C ' Page i afl




QENEZRA
CHE

CUBTOMER «
ADDRESE 1
rome erowe: [N

CAEE NUMBER: 90725383

DATE OFENED: 20448-046-23

PBATE CLOSED: 2000-086-23
BOURCE « Phons

BREC TYXPE: No

BRC PRRENT:

L MOTORSESE ca P
YREOLET DIVIGE
N RESTERICTED

RP 4O
I 4

VIN: LALYYLIGIX5115255
MUDEL YBAR: 1993

AERIEA: ROT FOURD
NILEAIR:

DELIVERY DATE:
DEALBR MAME:
DEALER ADDRESE:

LINCOLN PARK

DO725383
Pogelof3

ARk Ak Ak kR ARREAAARAARAARAAE NN ARIRENERAL CABE INFORMATTONVY S S 6 VA aA RN ARt AR A r e rr ey

M4l Stesring Column/LockfAttaching Fartnm Other

2 ERPAIR ATTENFT (S8}

stwering column locked

can't unlock

gtk kRNl *.ﬂﬂﬂﬂ.**mﬂ EIM! Sr o o e i i e i i e el e B e o e e

ruat states that his ateering column 1s locked and can't get to unlock...cust has called
roadeide but refusses to atay with vehicle...cust wsed sbusive language and was warned not

to use it...cust wtates has had many problem with vehicle,..orm adviaed the oust that

service depearthent wag ¢loged and would call on wonday to get this izsus zolved...orm aloo
adviped the cupt afeer gpeaking with roadalde that he nesded to ba with vehiocla bafora it
ocould be towed....dena simae/pdx; ©; 330851462

REAEERETE T AT RN ARRNANARARARAAARN AR A NEAR THFORMATIQR **d b b v b rbrbrbrdhhbhbbhbrhbohhbbhhiahhi

IRCIDENT DATE:
IRCIDENT LOCATION:

DRIVER MANH:
DRIVER DISABILYITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDERNT RESTLT:
FOLICE REPORT:
NUMEER CF FEOPLE: 0
INJURIES -

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

INCIDENT TIMA:

DRIVER AJE:

ROAR COMDITION:
BODY INCDRY:

INBURANCE COMPANY MAME)
INAURRNCE COMPANY ADDRESSH:
AGENT MAME,

AGENT FHCHNE HUMBER:

ROAD SURFACE:




MORE INFORMATION:

MAINTENANCE LOCATION:
CURFENT LOCATION OF VEHICLE:

MILEAGE AT INSPECTION:

WHERE WAS INSPECTICN DONE:

WAB VEHICLE ROAD TEESTRD:

RORD TEBST DEBCRIFTION:

ROAD TEET RASULT:
COMP INEFPECTEHD )

INVEETIGATIVE SUMMARY:

DAR STATDE:

IHAPECTORE WAME: IHNSPROTIOGN DATE:

0072338:
Pagr2of:

AR AR R AR T TN NANAASAR AR A A b b kbbb bk k¥ DAR IHPORMATION* ¥ drhhhbd bbb bbb bbb bbb bbbk n e v e vy

SOURCE :
RECUEAT TYRR:
RERIRCHASRE REASCH:

LEALKE HAC:

LEALRR NAME:
DRRLER ALLRBEE: . .
CONTACT: |,

FHCHE NOMBEER :
FRODUCT CODH

ACCOUNT BRLANCE:
LEGAL ¢

DEALER ADMINIBETRATION:

RELEASE :

REPLACEMENT VIN:

TRANBACTION

FAX EUMEER:

BODY TYERE)

TRIM:
TRANBMISATON ¢
VEHICLE DRIVEARBLE:
BRO WARRANTY DATE:
NADA: D

SALES TRX:

INTBRREET FAID:
DAALER BUYCUT:

LEQRL TYPR:

LEMON LANW:

VEHICLE DESTINATIONM:
LIEN PAYOQFF:

TITLE BEAND:
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HUMBHR OF INJURIES:.
COMMENTS :

HAME ¢
ADDREBB: ,
ITY/OTATHE: ,
NIMBHER -
ARATING POSITION:
TYPE OF IM.JURY:
TREATED:

REBTRAINT:

IF B}, WHRERE

LOCATION
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EXTERNAL CASE NUMBER: DATE:
TITLE HAMES:

BUSIHESS: ¥ BUSINESS: ¢
ACCIDERT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH:

PURCHASE/LEASE: O DATE OF PURCHASE/LRASE:
MILEAGE AT PURCEAGE: O PORCHASE /LBASE RS

DOES BAVE DPOSESSION OF VEHICLE:
HESOLUTION BOUGHT :
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HAME : CONTACT KDMBER 1 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDRESS,




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED +**
Case Na: JAEETS VIN Number: 1G1YY12G1X51 20701
Dl Opensd: L Model Yoor: 1509
Duty Clased: 9222/199¢ Serioe: Corvetls
Dealsr Cods: 83272 Y - 7084
Address: ELCO CHEVROLET INC BALLWIN Stator MO

Dealer Phonn

SYMPTOM ABSTRACT— INTERMITTENT INTERMITTENT STEERING COLUMN LOG
RESOLUTION ABETRACT- STEER LOCK PART RPL

UCC CODE 1 e

UGG-1 DESCRIPTION=— STEERING

UCC CODE 2———om-

UCC-2 DESCRIPFTION—

UCC CODE 3w ewems

UCG-3 DESCRIPTION—

09/40/1899 11:21:55 SBD TEMPLATE - RICHMOND
STRATEGY BASED DIABNOSTICS

_t_NUMBER OF TIMES IN FOR THE SAME CONDITION _

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(¥/N} 18 THE VEMICLE IN THE DEALERSHIP

_N_ (V/N) 18 THE VEHICLE MGIIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIsT)

_N_{(YM) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YM) CAN YOLU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(V/N) 8M SEARCH COMPLETED {IF YE®, LIST SECTION, PG.)

_Y_(¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{Y/N} 18 THE CLUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
UsT)

_N_{¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

DOMOMS08 11:21:55 HISTORY - RICHMOND DLR REPORTS THAT

VEHICLE WAS TOWED IN FOR A STEERING COLUMN LOCKED COMPLAINT BUT WHEN IT
GOT TO THE DLR, IT WAS OPERATING CORRECTLY.

DLR S8EEKS CASE INFO.

TAC ADVISED DLR OF CASES AND ADVISED DLR THAT IF IT IS NOT ACTING UP AND

EAB2-031 / GM22C Page 1 of2




CUSTOMER IS WILLING TO WORK WITH DLR ON CONCERN, DLR 18 TO REPLACE MOTOR
AND EVALUATE.

00/2211060 15:16:15 DAVIS - PER FAX THE TEGH CLAIMS HE

REPLACED THE STEERING LOCK MOTOR....ERIC....

E402-031 / GM22C

Poge oS3




WINCHESTER,OH,43110,UdA

03376335

Pago 1 of4
CENERAL MCTORTES CORFPORATION
CTHEVROQLETYT DIVIABIOGCN
. aN RESTRICTAD
CHUSTOMER -
ADDRERS S30UTH SOLON '
on N
ecee peoNs: [
CASE NUMBER: 05376555 VIN: 1QIYVISaIX512694 9
MODBL YBAR: 155%
DATE OPENBD: 2001-08-23 BERINS: SORVETTE HARDTOR
DATE TLOABRD: 2001-08-13 MILERAOGE: 454000
BEOTRCE « Phena DELIVERY DATE:
BRC TYFE! Ho BEALER HAMNE : BOR MCDORMAN CHEVROLET INC
BRC FARBNT DRALER ADDREHS:58585 GENDER RD AND RTR 313, , CANAL

EEEEEE RN RN R R NR AT NN NNNANANGENERAL CASE THFORMATTION dudddbdd bbb b ddrdd bk bbb

M0l ESteering General
3 REPATR ATTEMPT (8)

A0l Open Campaign
0 REPATIR ATTRMDT (A)

207 Window
0 REPAIR ATTEMPT (4}

16 Trunk/Tallgate
0 REPAIR ATTEMPT {4}

AlZ Mlecellanecus - Nor Clapelfiesd
0 REPAIR ATTEMPT(8)

B0l Faint
0 REPATR ATTEBMET (3}

Vahicle cparaticn or design

INBTRUCTIONA TC CRM:»

*Piopoint / undexrstand conce:rni

* Datarmine Customars sipactation
* Yalidate feature is cn vehiclas
# Review owners mamaal with owner

C:\Frogra-~-13\Flus '\ Miczros-1\Iexplors.exe http:\\carsweb\webknowledge]].

Center Tab

Other
COLUMN LOCK

fuptomar Batisfaction
# T1044

goratches - Fiom
nYOR ECRATOHOING WIRDOW

othar
TRONE OPFEN BRUTOON INOPERATIVE

ocher
OVERALL COMPLAINT AGRINET VEH

Paint
DISCOLORATTON

= [[owners Manuals RUN
Cliak tha Produat

* Revisw speaifio spoluticnos [[BPECIFIC BOLUTIONS WIN C:\Progra-1)Plusl\Micros-1\Isxplors.exe
http: f/oarsvah/oommon/FroductCeantar/Genaral Info/content /OWC/ golut lonsByComponant Code Corapol
nt. htm?] -

* validates with dealership if necessary

* Cocrdinate with daalership to compara with soether vehicle i1f neceseary

* AScheduls a follow up 1f ilasus is not reasolved during call

Vvehicle oparaticn or deaign

.ﬁinniniiiiiiiinin**--*n*nt----t--nntm HISTORY kdksdtrrrrrrrrsddddddvdddddddddhekherin

CUST ORIGINAL OWMER OF VEN ...CUST ¥T6 HE HAH BREN HAVING SEVERAL CONCERNG WITH VEH CUST 8TS
THAT INCLUDES THR WINDOW MOTOR , WIPER MOTOR , COLOMN LOCK , {OST SEEXE TO BAVE CONCERN
DOCUMENTED CRN CONTACTEDSVM AT DLR LEPFYT VOICE MRESAGE OIVING HTM A HERDEUF REGARDING THE
CONCHEN ...CEM ADVIEED CUHT COMPLALINT WILL BE DOCUMBMTHED FOR REVIEN BY M UPFER MAKMIEMENT
+ . .ROLANDA PORD/CAC/ATX; O; 367343464




05376535
Page 2 of 4
2001-09-10

CUSTOMER STATEE HIS VAEICLH AT DLREMIP.CUSOTHMEER SNNKS TO HAVE CHEVROLET UPDATED. CRM ADVIEED
'lI'WILL DOCUMENT. CRM SPOKA WITH ROY BVC NGR AT BOB MCDORMAN AMD 3 WAY. GRODRIGUEZ/AUSTIN/CARS)

0; 359011558

2001-05-12

Customer atates that he had ths sterring column recall performed on his vehicle and it is
still happening. Customer states that the dealer had worked om it 3 timea and TAC has baen
iovolved but they ava unsurs of wyh it is doing what it ig and canot guarantss that this
will not happen again. Customsar gaska aither a guarantes and fix, or out of the vehicls. HE
attempted to check about trading in, but statss he was offsred 12,000 lesm than blues book
valus. CRAM mdviged would ressarch conern and e=t up callback for 11-1EST on $%/14. Johanna
Eelwn/PDXr Oy 369170443

4001-092-12

CRM spoks with the dealarahpl who sxplained that tha racall was parformed and is working as
pleoned. The customre 1s having a problem with the ignitiom cylinder which im not part of
the recall, nor would it have heen effected in any way by the recall. Alas, this comcarn is
that the kay iwll pot turn in the ilgnition. THie will not Iock uwp on the road.

Inregerds to the trads in valus, he stcates that putting 47000 miles in 2 vears on tha
vahirlas will bring it down thousands of dollars. THls number is not scutragecum for trade in.
CRM lockad at Falleyblue book and found that even in excellant condition, no problams
whatrosver, with all possible options, the valua would be wnder 26,000 dollara. Johanna
FEIn/POX: O 365170717

aggl-65-13

CRn ralayed information to customer about tha vehicle wnd advised that this would not happen
while driving on the rond. Cugtomer states that is mll hw really wanted to know., He wante
the vehicle, he just wants to know that his fanlly was safe. Cnstomer is more than willing

.th gontinue working with the dealarship to get this resolved. Customer thanked for the
inforation. CRM closing case satisfied. JOhanna Eeln/PDX; 0; 365245378
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INCIDENT DATE: INOIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: DRIVER RAE:
DRIVER DISRBILITY:

ONRER DEECRIFTION:

ALLESED DHPFECTIVH COMPONENT:

INCIDENT RESULT:

POLICE REPORT: RCAD CONDITION: RGAD BURFACE s
NUMBEER OF FEOFLE: D BODY INIJURY:
INJURIEE s

WAS AXOTHER VEHICLE INVOLVED
HUMBER OF VERICLES: O

‘HE VEBHICLEH INSURHD: IHSURANCH COMPANY NAME:
INSURANTE COMPANY ADDRESS:
AGBNT NAMB:
AGBNT FPHOHN HUMBER :
MORR INFORMATION,
MAINTEHANCE LOCATION




CORRERT LOCATION OF VEHICLE:
EOTIFY NAME:

{'I'FHB VEHICLE IMBPECTED:
MTLEAR3E AT IMHAPECTION:

WHERE WAS IHSPECTION DONE)

WAB VEHICLE RCAD THATHED:
ROAD TRET DESCRIFTION:
ROAD TRET REAULT:

OOMP INEPECTRD
INVESTIGATIVE SUMMARY:
FAR STATUIS:

INSPECTORE NAMR: INAPRCTION DATE:

05376555
Paged of 4
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RECOBEST TYPE:
REFPURCHAOR REASON:

CERLEF. BAL:

DEALER HRME:
DEALER ADDREIE: , ,
CONTRCT:

PHOME HUMBER :
FRODUCT CODE:

ENGINE TYPFE:

MILEAGE @ BUY-BACK: ©
MERP:

_N—

BRAMCH 1
ACCOUNT NUMBER r
INTEREAT RATE:

ACCCUNT BALRNCE:
LEGAIL:

DERLER ADMINISTRATION:
RELBRBE:

REFLACEMENT VIN:

TRANEBACTTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMIBSICH:
VEHICLE DRIVERBLE:
HEC WARRRNTY DATE:
HADR: O

SALES TRX:

INTHREST PFRID:

- UEALRER BUYOUT:

LEGARL TYFE:
LEMON LAW:

YHBEICLE DESTIRATION:

LIEN PAYOFF:
TITLE BRANL:

ik g it AR AR A AR R R R YEODTLY TRIURY A rddddddd bbb b e WA A AN A AN AR AAARAAA

NUMHER OF INJURIES: 0
COMMRRTS «

HAMRE :
ANDRESR:
ETTY/BTATE: .,
PEONE NUMBER:
"I.;:EIIHG BOSITION:
PE OF INJURY:

TREATED :

RESTRAINT :

IF 80, WHERE:

LOCATION :

drdkkbrkkk ek kbbb bbb dhddd bbbk b EADE INFORMATION R Fk Rk ket kkdidddkdd bbbk d A h NS A AR AN RSN




EXTERNAL CREE NUMEER : DATE)

TITLE HAMEES.

EUSIRESS!: ¥ RUSINESS: 0

RCCIDENT - DATE OF ROCIDHENT:
DRECRIFIION OF DAMAGE:

FURCHASE/LAASH: 0 DATE OF PURCHASE/LEASE!
MILEAGR AT PURCHASR: 0 PURCHASE/LEAEE AB:

DORS OWHBR HAVE FCHEBSION OF VEHICLE:
BESCLUTIOR BOLGHT:

EREET R T NRESAAANA Ak bk kR RO OOMTACT INFORMATIONS S S S SS A bbbk b d bbb dddddrd e r b dd

NAME 1 CONTALT NUMEER : 1
COMPANY 2 CONTACT TYPE:

CONTACT PHONE:
ADDRESS :

05376555
Poge 4 of 4



TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case Ne: 5494378 VIN Number: 1GIYY1261X5150354
Date Opened: 5/23/2003 Model Your: 1999

Dute Closed: Serias: Carvelle

Doaler Code: B2MES Milpage: 26607

Alfdress: M K SMITH CHEVROLET CHINO C  Symie cA

Daaler Fhone:

SYMPTOM ABSTRALT— COLUMN LOCK STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT-

UCC CODE 1
LCC-1 DESCRIPTION— ETEERING
UGG CODE 2mmsmm=-

UGCC-2 DESCRIFTION—

UGC CODE 3-msmemm-e

UCC-3 DEBCRIFTION---

05/23/2003 11:314:33 SBD TEMPLATE - KOPAH
STRATESY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N I8 THE YEHICLE MODIFIED/NON-PRDDUGTION ACGESSORIES {LIST BELOW)

CALLERE NAME {FIRSIT, LAST, AND POSITION) RAMIRQ MIRTINEZ TECH

CUSTOMER CONGCERN - BERVICE COLUMN LOCK MESSAGE AND COLUMN DOES NOT
UNLOCK..

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS CAMPAIGN 01044 WAS PERFORMED PREVICHISLY. HE STS CANNOT
DUPLICATE.

TAC RECOMMENDATION -

ADVISED HiM ON PREVIOUS CASES OF WEAK BATTERY CAUSING THIS, AND CHECK
G201 G202,

05/23/2003 11:3133 HISTORY - KOPAH

05/26/2003 11:39:20 MOCERI -

CALLER'S NAME (FIRST, LAST, AND POSITION)

EA82-031 /7 GM22C

Fagelofi



RAMIRO MIRTINEZ TECH - TECH

2__NUMBER OF TIMES IN FOR THE SAME CONDITION
2__NUMBER OF DAYE VEHICLE W DEALERSHIP FOR SAME CONDITION

RESLLTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUIDE ADDITHOMNAL
DETAIL2 OF THE CONCERN)

RAMIRO STATES THIS VEHICLE HAS RETURNED AND THE COLLIMN WILL NOT UNLOCK,.
TECH STATES HE DID CLEAN G201 G202 AND INSTALL STAR WABHERS. THE COLUMN
LOCK CAMP HAS BEEN PERFORMED. THS [3 A MANUAL TRANSMISSION.

NEW RECOMMENDATIONS

! ADV RAMIRO THAT THE COLUMN LOCK RELAY SHOULD BE CHECKED. IF OK REPLACE
THE COLUMN LOCK ACTUATOR.

EA02-831 / GMXIXC Pege2ofl




TECHNICAL ASSISTANCE SYSTEM

vk oM RESTRICTED *4*
Cose Na: 4116735 VIN Namber: 1E1YY12GTXT10518
Date Openeil: &/52000 Modul Your: 1089
Dute Clasnd: 8/21/2000 Seviax: Convells
Dewnter Code: Bé4156 MBenge: 18700
Addrezy: DICK QENTHE CHEVROLESOUTHGATE Saate: A

SYMFTOM ABSTRACT— COLUMN STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT- STEER LOCGK PART RPL

UCG COLE 1—mamemn

UCC-1 DEBCRIFTION— STEERING

ucc CODE 2
UCC-2 DESCRIPTION-—
UcC CODE 3¥——--m-
UCC-3 DESCRIPTION-—

0B/0G/2000 08:07:41 SBD TEMPLATE - DAVIS
STRATEGY BASED DIAGNOSTICS

2__ NUMBER OF THMES IN FOR THE SAME CONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ {¥M) I8 THE VEHICLE IN THE DEALERSHIP

N__ (YN} IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES {IF YES

LIST)

Y__(YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREG., HOT, COLD, ETC.}

N__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (¥/N) M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

Y__ (Y/N) BULLETIN OR P| SEARCH PERFORMED:

Y__ (¥/N) I8 THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIFTION {IF NO
LIST)

Y__ (YN} CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ (Y/N) DIAGNOELS (PARTS REPLACED, VEH. HISTORY, ETC.)

OB/00/2D00 08:07:41 HISTORY - DAVIS

CONDITION: THE CUSTOMER CLAIMS THE STEERING COLUMN LOCKED,

DIAGNOSIS; THE TECH CLAIMS THE STEERING COLUMN WAS LOCKED BUT HE HAS NOT
PREFORMED ANY REPAIRS.

Ed82-031 r GMIIC Pege 2 of2




SUGGESTION: ADVISED THE TECH OF THE FOLLOWING PERF.L.

CONDITION: 87-2000 YB STEERING COLUMN LOCK ACTUATOR ADDIMIONAL
DIAGNOSTICE

PROBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN 13 DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE S8HOULD FIRST FOLLOW THE PROCEDURE OUTLINED IN
THE 99 YR SERVICE MANUAL ON PAGE 2-88 (BOOIC 1) STEERING COLUMN LOCK
DIAGNOSTIC SYSTEM CHECIC. IF NO PROBLEM 18 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHECK BOTH "A' PILLAR GROUNDS G201 AND G202,

2, CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/QUTPLIT BTATUS
(WIGQLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'3 (87 AND 58) DO
NOT UTILIZE THE 8TRG COLUMN LCCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING

KEY STATUS ON T2. AFTER CHECKING KEY S3TATUS THE TECH MUST PULL THE ECM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECGK IBNITION SWITCH CONNECGTOR FOR LOOSE CONNECTORS OR FGOR PIN
RETENTION.

4. IF NQ PROBLEMS ARE FOLIND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

MODELS:
87 88 BS 00 CHEVROLET CORVETTE

FA02-831 7 GMIXC

Fugs 2wfd



05186824

Page 1 of 3
GENBRAML MOTORE CCRFORATION
CHEVHEOLAT DIVISION
. M REBTRICTEIED
CUFETOMER :
ADDREES : LUFEIR ’ ™ -
HOME PHONE:
CASE NUMBER: 05186824 VIK: 1G1YY1281Y511019%
MODEL YRAR: 2000

DATH OPENED: 2001-08-03 SERIEE: CORVETTE HARDTOR
DATA CLOEED: 2001-08-03 MILEAGE : a000
BOURCE: Phone DELIVERY DATE:
ERC TYPE: Ho DEALER MAME: PFELTIER CHEVROLET OLDEMORILE CADILLA
BRC PRRENT: DEALER ADDRESE:

Tk ARk il ik kAT YORNERAL CASE mﬂmiiiiiiiiiiii*iﬂ AAARAAAREET AN RR

T2l CSI Reply Cuntcemer Satisfactlion

0 REPAIR ATTBMPT () CHI REC! W 8/3/01

MOl Stesring Cenaral Crthar

0 REPAIR ATTEMPT (8) STERRTHC WHEET LOCEED

ADl Open Campalgn Cther

0 REPAIR ATTEMPT (E) # 01044

ADT RBeferred to Dealer Customwr Batisfaction
.u BEPATR ATTEMPT (8} FOR REFAIR OF CAMPRIGN

Vehicle opsration or deaign

INSTRUCTIONS TO CRM)

*Pinpoint / underatand concsrn

* Determine Customers expectation

* Yalidatre featrure im on vehicle

* Review cwmers manual with ownar - [[Owoers Msrusle RUN
C:\Progra-1\Plusl \Mioroea -1\ Jaxplore . .axe htitp:\\caxrswebh\wabknowlsdgell]l. Click the Product
Canter Tab

* Revisw spacific soluticns [[SPRECIPIC SOLOTIONE RUN C:\Progra-1\Flus!\Mloros-1\Iaxplors.exe
ht tp: / /caraweb/common/FroductCenter/Ganeralinfo/content /CWC/SolutionsEyConponantCode Corepol
l:l-t.htlll]! -

* Yalidate with dwalexehip 1f necessary

* Cooxrdinate with dealership to compare with another vehicle if necessary

# gohedule a follow up if ilasus is not resolved during call

Vehiale operation or desigm
AR R Rk R R A ENORE HISTORYA A Addhdd dddd A A d S AR A RAAARAREAARAN

CHI REC'V Bf3/01 BETHANY SCHULTZ/CAC/PDX; O 3165718783
2001 -0A-03

CUST STATED THAT HIS STERRING WHREL WOULD WOT UNLOCK. CUST SAID HE DID GET IT REFATRED. CRM

ADVISED OF FILE AND PHONE WOMEER FOR FUTURE REFERANCE. BHETHAMNY BCEULTZ/CRC/PDX; ©;
385718821

.*********t*tiﬂ'llttitittI'IIiiittttiipﬂ IRNFORMATIOR S Addnkd e s a s AR AR AAAA A A AAAAR R ARAAR

INCTDENT DATER: IRCIDENT TIME:
INCIDENT LOCATION:




05136824
Pape 2 af 3
LCRIVER FRMH: DRIVER AGE:
LRIVER DISRBILITY:

.mm DEECRIPTION:

ALLEGED DRAFACTIVE COMPONHNT:

INCIDENT RESULT:

FOLICE HRPIRT: ROAD CONDITION: RORD SURPACE:
NUMEER OF FBOPLE: © BCDY IMJURY:
INJURIER :

WAS ANOTEER VEHICLE INVOLVED:
NOMEER OF VEMICLEES: O

FROPERTY DRMRGE:

WAS VEHICLE INEURED: INSURRMCE COMEANY NAME:
INSURANCE COMPANY ADDREZ3:
AOBNT HANE
AGENT PFHOMNE HUMBER :

MORE INFORMATION:

MAINTEEANCE LOCATION

CUREENT LOCATION OF VEHICLE:

NOTIFY HAME)

WAS VEHICLE IKEPECTED: INEPECTORE NANE: INSPECTION DATE:
MILBAGE AT INEPROTION: :
.WHIRK WAH IRAPRCTION DOME :

Wht VEHICLE ROAD TEATEL:
RORDL TRAT LRACRIPTICN:
ROAD TRST RUATULT:

COMP IMSFPECTED: :
INVESTIGATIVE EUMMARY:

PAR STATUS:
EARAEAREAAAAANEEARAAAARANAAAAAN XSS PAR THRORMATION rrkt bbb bddddbhd v dh bbb bddhdbbdhbds

SOURCH : TRANBACTION :
REQUEET TYPFEHE:
REPURCHACSE REASON:
DEALER BAC]
DEALRR KAME
DERLER ADDREESH: , ,
COMTACT: ,
FHONH NUMBHR )\ FAX HUMBEFR.:
PRODOCT CODE : PODYT TYPE:
TRIN:
ENAINE TYPRE: TRANENIHATIIN
VYEHICLE NRIVEARLE :
HILERRGE @ BUY-BRACK: 0 BRC MWARRRNTY DATE:
MARF;: HADR: O
BALEE TAX:
DEPEECIATION :
.\rrmun;m
1
LEACE TERM
DAMAGR :
OTHER
BRARCH: HAME

ACCOURT HUMBRR:




INTEREST RATE:

ACCOUNT BALANCE :
LEGAL :

DEALER ADMIMNISTHATION:
RELERAR |

REFLACHMENT VIN:

INTEREST PAID:
DERALFR BIFYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DPEATINATION:
LIBN PAYQFF:

TITLE BRAND:

05186824
Page 3 of 3
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HUMEER OF INJURIES: 0
COMMENTS :

NAME 1

ADDRESS:
CITY/STRTR: ,
FHOME NUMBER:
SEATTING POSITION:
TYFE OF INIURY)
TRERTEL :

RESTRATNT:

IF m, HHIBEEI

LOCATION :

ik Wl e ek A A e e e AT THPORMATIONAAAAAAAA ARA R AAAAAR AR AR S TR

IGTERHAL CASRE NUMBHE :
TITLE HAMBE :

BUBINEES

AOCIDEWT

DESCRIPTION OF DAMAORE :

PURCHASE/LEAIE: 0
MILEAOE AT PURCHASE: o

DATE:

¥ BUEINESE: 0
DATE OF ACCIDENT:

DATE OF PURSHASE/LBRER :
PURCHRIE/LERAE AN :

DOBE OWMER HAVE FOSESSION OF VEHICLE:

RESOLUTION SOUGHT:

EAAAATAR ARk bbb bbb b dARC CONTACT TNFORMATTON & bk sk ke vk e sk e ke s et ek i e ke e ek o e e e ok

MHAME :
COMPANY :

CONTACT HUMBER .
CONTACT TYELR.
CONTROT PHOMH i

1




as/ ye ey
I: [ Service Satisfaction Survey ]
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issatisfied Customer **. ”_ﬂh

**D

Lufkin TX Forma telaphots (O B34~ 14BD
| MEANNT N TTIN ETT"ENET W N T Chenge T |

Owr nioordn indicrig gt you kid your 2900 Coreadia senvosd ot Palier Chasmoist an June 3, 3001 Dur goal
i for you te be compiaiely Brtieflad Plases bk & Fawe minutas b sariplate both sides of This guastianraig sbout
o' dbdkirship's perearndl il servicex.  Your Umaly niigonss i vy Important 1o us and Wil be yead Ty Breet ar
chrtinad pHory vl mastng the Rghert sepaatyiions of oUF austamare

ot writh your - [
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TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***

. Casze No: 718847 VIN Numdor: 1@1YyY1231Y5115684
Dats Opened: &21/2003 Model Your: 2000
Dots Closed: Serier; Corvette
Dealer Coda: B1IATS Mitoagu: 42000
Addrgxs: ZARY LANG AUTO GROUPMC HENRY Shate: i
Dawler Phanp:

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN LOCK
RESOLUTION ABSTRALCT-

UCC CODE 1 ~mme

UCC-t DESCRIFTION— STEERING

uce CODE 2

UCC-2 DESCRIPTION~—

UCC CODE 3———o—

LCC-3 DESCRIPTION—

08/21/2003 10:47.59 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNOSTICS

-2, NUMBER OF TIMES IN FOR THE SAME CONDITION
_?_NUMBER OF DAYS VEIHFGLE N DEALERSHIF FOR S8AME CONDITION
_MN_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION) LENNY CHUTKA,
CUSTOMER CONCERN - 8TATES THAT THE COLUMN DOES NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 8I BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS COMPLETED BULLETIN 01-02-33-008, AND STATES THAT IT IS BACK WITH
THE SAME CONCERN. STATES THAT THE COIL SIDE OF THE RELAY HAS EXCESSBVE
RESISTANCE.

TAC RECOMMENDATION -
CHECK CIRCUIT 811 FOR HIGH RESISTANCE, IF O SUGGEST POSSIBLE BCM.
0&/21/2003 10:47:56 HISTORY - COLEMAN

EA02-f31 F GMI2C Pagu i of 1




1-137867033
. Page ] of 4

GENERAL MOTORBS CORPORATION
CRHREVROLET T IVISIOR
‘ll' am RESTRICTETPD
COSTOMER
ADDRBES: atkinson , ¥ [
HOME DHONE:
CAEE NIMBER: 1-137867033 VIN: 1a1YY1381YE13331D
MODEL YBAR: 2009

DATE OPENED: 2003-0G9-08 JERIEH : corvatie
DATE CLOBED: 2003-0%-12 MILERGE : 11200.00Q90Q¢0
HCURCE « Phor DELIVERY DATR:
BRC TYDH: W/ Ao DEALER MAME: Lkn, Inc.
BRC PARENT: DEALER ADDRESE ;1320 TE Hwy 117 E,Burgaw, B0, 284325 ,UBR

dikkdd b kbbb bbb b bk kkkkh kAN ENERAL CASE INFORMATIONT ¥ e s ddvs s s v s s dwaaddaaAdAdddhddy

M40 Whawl / Touch Controls
0 REFAIR ATTEMPT(8) : Incperative

EEFERRFTIEAAFAAAAAAAAAARAANT RS bl by ORK BTIETORY W ® & brd ik i s e el e b e ek ke r kA ke ke e b

dtaarity] wheal locked concern; ; 1003-0%-05
2003 ~09-05

.lw: advisor, mike saumsrs; ; 2003-05-05
2003-0%-05

follow up with cumk; ; 3003-09-0B
1003-0%-10

sand call cac letter today 1f cust has not returned ¢rm call by today 1-137867033; 5 2003-
Do-10
2003-G5-05

oust oalled in: ; 2003-09-05
4003-09-05

follow up with cust; ; 20431-05-08
2003-0%-05

Service Request has bsen Closed Batisfied.; ; 2003-09-05
2003-09-08

BR in Status of Closed has besn Re-Opsned by CHESNEYJ; ; 2003-05-08
2003 -09-0B

cust called in; ; 2003-09-08
2003-08«04

follow up with cust; ; 2003-D9-0B
003-09-03

Service Request has besn Closed Satisfied.; ; 2003-09-08
2003-09-08

S8R in Btatum of Clomed has bsan Re-Opened by CHESNRY.J: : 2003-09-08
2003-09-DB




follow up with ouet; ; 2003-G5-08

1-137867033
Page 2 of 4

.Zﬂlﬂ--ﬂﬂ-lﬂ
follow up with cust on cost agsiast for ateering wheel concerm 1-137BET033; ; 2003-09-10

2003-05-09

1-137H67033; ; 2003-09-10
2003-09-10

Ve T, ) / 2003-D3-10
2003-09-11

1-137867033 wmvc mgr; ; 2003-09-12

2003-0%-10

follow up with cuat; ; 20053-09-14

2003-09-13

follow up with cust on mtamring wheal contern 1-137BE7033; ; 2003-05-12

2003-09-12

svc mgr, Shella Hancoek: ; 2003-09=12

2003-09-15

Fvc mgr, Sheila Hancock 1-137867033; ; 2003-0%-1%

200%-09-12

follow up with cuat; ; 2003-09-12

.3&03-&5-15
follow up with cust on stesring whesl coocern 1-137867033; ; I003-09-1s

2003-0%-13

gwc mor, shella hancock: @ 2003-09-13

2003-02-12

mve mgr, shailla hancock; ; 2003-09-12

2003-09-12

follow up with cust; ; 2003-09-12

2003-09-12

HSarvice Ragquast has been Closed Batisfied.; ; 2002-0%-12

R A e ek ek kA Rk A A DAR THRPORMATION S S rf kAR AR R R RN R AR RS R R R AN IR TN

INCIDENT DRATE:
INCIDENT LOCATION:

DRIVER WAME:
ORTVAR DISABILITY:

CHNHER DEBCRTIPTTION:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ' ROAD SURFACE:
BODY INJURY:




WAl AROTHER VYEHICLE INVOLVED:

IIIHHMHHR OF YEHICLER: ¢

NhS VEHICLE IMEURHD:

MORE INPORMATION:
MAINTERRNCE LOCRTICN:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME,

WAS VEAICLE INAPECTED:
MILEROHR AT INAFECTION:
WHERE WAS INSRPRCTION DONE:

WAS VEHICLE ROAD TRISTED
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INBPECTED:
INVESTIGATIVE SIMMARY :
PAR STATIIE:

INBURANCE COMEANY ADDREEE :

THSPECTORS NAME: INSFECTION DATEH:

1-137367033
Pago3 of 4

Wik ik h kb kA VRRRARAR R AN APAR THPORMATIOR* *a A AR AR AARAAR AR A A A b A d kbbb a b d e e R ANS

BOURCE:
REQUEST TYPE:

DEALER BAC:

DEALER HAME :
DEALER ADDRESS: , .,
CONTACT: ,

PFHONE NIMBER :
BERODUCT CODE:

ENGINE TYFE:

MILEAGR & BUY-BACE: 0O
MERP:

DEFRECTIATION )
UPGRADE :
AFTERMAREET :
LEASE TERM:
DAMALE ;

g

REPLACEMENT VIN:

TRAMEALTION :

FAX NIMBER :

BODY TYRE:

TRIM:
TRANEMISETION :
VEEICLE DRIVEABLE :
BRC WARRANTY DATE:
HADA, D

BALEE TRX:

INTHRHET PRID)»
DHALER RUYOUT:

LEJAL TIFR:
LEMON LANM:

VEHICLE DEETIHATION:

LIEN PAYOPF.
TITLE BRAND:

EEERERRRE AR ATk R e Tk BONTLY ITRIURYPFAAAARARN RS R L AL L L L L L L L el L

HIMEER OF TNJURTES: O




1-137867033

Page 4 of 4
COMMBNTS &

HAME:
.MB '
CITY/ H'I!;sﬂt r

LOCATION :

SRATING POAITION: REATRAINT:
TYPR OF THJORY:
TRERTED : IF B0, WHERE:

Ak kb kAR VSRR TNFORMATICN s S whdd b kd a kA AR AN ANk AT E AT TR

EXTHRNAL CRSE WUMBER: DATE:

TITLE HAMES:

AUBINRAE % BUFINESS: ©
ACCIDANT: DATE OF ACCIOENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEABE: O DATE OF PURCHABE/LEREE
MILEAGE AT PURCHASH: O PURCSASE/LEASE AE

DOEE OWHER HAVE POSESBION OQF VERICLE:
REROLOTION SOUGHT :

ERERERE AR NARARARANARNR NSS4 vBERC CONTACT ITHFORMATION* ¥ d ke kR dd A A AN A vk kr e e v dh b A d AR

ll NAME ' CONTACT NIMBER : 1
COMPANY ¢ CONTACT TYFH:

_‘. CONTACT PHONE:
.ﬁhﬂ“ﬂﬂ:

1

: ']




DIV: CHEVROLET CABE 990528739
HAME: DELILLO CHEVROLET CO.
IR/MDL: 1993 /CORVETTH

Bage Cas= Informatlon

OWNHR: MRI. LINDA HALEBS
ADDRERE: 17562 STILL HARBOR LANE

CITY: BHUNTINGTCHN BEACH
VIN: 1017Y1202X5107651
REBD DEALER: Q44040
MILEAGE: 2600
YEAR/MODEL: 1595/CORVETTE

CASE TYFE : G-GENERAL
OPEN DATE : 09/23/1993%
BROPENED: W

LAST ACTIVITY DATE: 09/29/1999
CLOBE DATE: 09/29/199%9

13990526759
Pupe 1 of 5

TYPE: O-GENWRAL

ATATE: CA IIF: 931647-0000
DELIVERY DATE: 10/27/1998

CORBORATE CASE B:
STATUE: C
ORIG OPEN DATE: 09/329/199%9

BY: LAURA TELLEZ

SCRAT DATE: 12/31/9999

LITIGATION/RETENTION REQUIREMENT HROLDS:
LETTER »5-07, SUFPLEMENTAL IRFLATAELE RESTRNT

.m'rm TYPE| OUNER
CONTACT METHOD: T-TELEFPHONE
ORIGIN CODE:
TARGET ARER:
S0URCE CODE:
LOCARTION: ADV
WARBANTY: I
REFAIR ORDER:
BAFETY COAEE: H®
LEGAL FILE: (Y/W)
REIMBUREED OWHER :
FWARRANTY CODE, I

ERRV-SHRVICER

(TH/ouT)

DEALER CONTACTED: W
CONTACTED DATE: 0%/29/1999
DEALER CLOSED : 09/39/199%

RHCUEBAT CCUDBS AND ml'ﬂ

CDE # CLOEBE nRac
Jos 0 NOT READING THR RIGHT
Mdl 0 LOCEED UF

801 9

AUTO,. TRANGNIEFION PARK BYSTEM

CWEER DEMAND AMT: 40.00

EO DATH:

CUSTOMBRR AATISFACTION: D
ARBITRATION LETTER : {Y/M)
APRITRATION OFFERED: TRADEOTT ;
VEERICLE PUYEACK:

DEALREF NUMBER: 20183
NAME: DELILLO CHEVROLET COD.

CITY: HUNTINGTON BRACH 8T Ch

GhE THNPFORMATION

DERLER CANNOT FIND WHAT IE WRONG WITH VEEICLE




13920326759
Page 2 of 5
Certificates

. Ko Cartificates Data avallable for thie case.

Guperal Connenite

COCMMENT TYER: C-CLOBE ENTHRED DATH/TIME: 09/29/199% 00:00:01
NOTHE
NOTHD
WOTHE

COMMENT TYLE: CO-CENERAL INTERED DATE/TIME: 0971971999 16:18:38
CUSTOMER STRTES THAT THTS Y8 A 99 VEHICLE EHE HAE HAD VEHICLE

FOR 1 YR. AMD IT HAS HEFN IN THE DEALEREHIF FOR & DAYS NOW AND
THE DEALERHHIF DOESNOT KNOW HOW TO FIX THE FROBLEMS...THE VEHICLE
HTEERING COLIME HAS LOCKED ANMD THE GAS GUAGE 18 9IVING WROWQ
INFORMATICH. . .CUATCHMER AREKA WANTS CAR PIX, OR GET HER ANCTHER
VBHICLE...OR FAY HER MCNTHLY CAR BILL. CUSTOMER STATES THAT THEY
CAN FIRE THE MECHANTC SHE DORSHOT CARE...CHM ADVISES TRANAFER TO
TIER 2...DEMETRIA HARRIS/AUSTIN

CALYL, WAB TRANSFHRRED PROM TIRE 1 ... CUSTOMER BTATES THAT SHE WOULD
LIKE POF THE DEALHFEHAIF TO HOREY UP AND REPAIR HER VEHICLE BRECAUSR
SHE WAKTS HER CAR BACY DEALBRAHTE HAH HAD CAR POR 8 DAY4 AND STATHS
THAT SHE WOULD LIKE POR CHEVROLET TO FAY HER CAR NOTH ORM INTORMED
CUSTOMER THAT CRM WOULD HAVE TO DO BOME REEEARECH ON THR SITRATION
CRM EPOKE WITH SERVICH MAMAGER AND HE IKPORMED ME THAT HE IS DOIRG
THE EEFT THAT HE CAN TC CORREOT THE PROBLEM AND THAT HE HAS ALRBADY
CONTACTED THE TECANICAL ASSISTANCE CENTER TO FIND THE REPAIR CRM
CRM INPORMED CUSTCMER CF THE SITUATION AND CUSTOMER STATES THAT SHE
DOES KOT NANT TO GIVE CHEVROLET ANY MORE TIME TO CORRECT THE PROBLEN
THAT ALL, BHE WANTA T8 TC HAVE HER CAR BACK

LAURA / RUATIN




M 1241

Ho GM 1241 Data availabhls for thie case.
.m 1241 A

Ho 8OM 12413 Data avallakle for thie ceae.
aM 1241 D

WMo GM 1241D Data avallable for this case.
M 1341 X

No GM 13241X Data avallable for this case,
Belmbursements

Ho Eainburpement Data avallahls for this case=.
Arbitration / Medlation

No Arbitration f/ Mediatiocn Data availabhlas for this

135590526759
Pags3of 5




13990526759

Pagedof 5
Product Liability / Breach

No Product Liabllity f Breach Data avallable for thle casa.
.ﬂ.llltld Documants
No Belated Documente Data avallable for this case.

Partiss Involved

s .

CTrY: HUNTINGTON ERACH BTATE: CA zIv: I
AGE: 000 HOME pnnn:_
BUSINEEE PHONE: BXTERTION

TNDEMNIPICATION DECISION: DATE:

IMDEMNIRICATION REQUEST: O DATE :



13950526755

Fage 5 of 5
Injured Partios

Ho Injured Party Dats availabla for this case.
rchasas

Ho Repurchase Data availsble for this cage.
DNALl* Correspondence

No DMAC Correspondence Data available for thim came.




GENERA
CHE

CUBTOMER 1
ADDRESS t
HOMER PHONE:

CASE MUMBER: 00326785

DATE OPENED: 2000-07-17
DATE COLOHOED, 2000-07-18
SOURCE: Phone

BRC TYDR:

BRC PARENT:

L MOQTORSE ca
YVROLET DIV
M RRESTRIQTHD

VIN: 1G1YY13G2XS111179
MODEL YEAR: 1853

BERIES: ROT POOHD
MILEAJE

DELIVERY DATE:
DEALER MAME: WM L MORRIB-BIMI

926785
Page10f3

RFCRATION
IBIOCN

DEALRR ADDREGE:1001 COCHRAN BT, SIMI VALLEY,CA, S30&£E, TSR

AEAREREXANAAXRAAANRANNANANRANNYGENERAL CASE THFORMATIORT FFr sk ra ke a kAR a AR A A A A nay

Mdl Steering Column/Lock/Attaching Partm Interference

&+ REPATR ATTEMET (&}

07 window
O REPAIR ATTERMDT(Z)

o

STEERING COLUMM LOCKED

WAILINT UNLOCK

orthey
INOPRRATIVE

dkkkdbddbbhbabbbbdbbbbabbdaterdabad WOREK HIBTORY &k e dede deakr drsie ol e s sie sir e dbesbe s e s o ok o ok o ok o e e e e e e e e e

VAH STEERING COLLUM LOCKED VEH STRRTE & DRIVES
CUST HEID3 VEH TOWED TO WILLIAM MOORE CHEV IN SEEMY VALLRY
CRM ALVSD WILL TAXE CARE QF IT

CUsT

WORK I8 ANTHOMY INTERWATIOHAL 12812 ARROYLE ST SAN 913427 0; 3337369958

Rk bk kbbb d b d b ddd b d bbb d ke e PRE THPORMATTOM S & b b e o e o e o dede defe b dode s dedede e deode deode

INCIDENT DATE:
- INCIDENT LOCATICN:

DRIVER MAME:
DRIVER DISABILITY:

ONHER DEECRIFTION:

ALLMED DEFECTIVE COMDONENT:
INCIDERT RESDLT:

FOLI{E REPORT:

NTIMBER OF PEOFLE: QO
INJURIES

WAS ANOTHER VEHICLE INVOLVED:
IUMBER OF VEHICLES: O

TY DAMAGE)

WaAB VEHICLE INHURED

INCIDENT TIME:

DRIVER AGH:

ROAD CONDITION:
BODY INJURY:

INBURANCE COMPANY MNAME:
INSTTRANCE COMPANY ADDRESE:
AOENT HAME:

ECAD SURPALE:




0926785
Page T of 3
AGQENT FHONE NUMBER:
HORE ITWPORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
NOTIFY HAME:

WA VEHICLE INSPRCTED: INSPECTORE HAME: INSPFECTIOM DATE:
NILERGE AT INOFBCTION:
WHERE WAE INGPECTICH DONE:

WAE VEHICLE ROARD TESTED:
ROAT TRST DEACRIPTION:
ROAD: TRAT RESULT:

COMP INEFECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUR:
TARE RN R AN AN R bbb d A AT ke e au kA PRE THFORMATION A T E AN AR ARARAARARNARAA AR AR b bk e ke o

BOURCE ¢ TRANSACTION:
REHQURBT TYFE:
REFTRCHASE READOH:
DRALER RACH
DRALER MAME:
DEALERR ADDREEE: ,
CONTACTY |
PHONE NUMBER: FAX. MUMBER
PROADUCT CODE: BODY TYFERE:
TRIM:
ENGINE TYPR: TRANSMIOSION:
. YEHICLE DRIVEABLE
MILEAGDE @ BUY-BACE: D BRC WARRANTY DATE:
MERP: HADA: O
BALEE TAX)1
DEPRECIATION:
VPGRADE :
AFTRERMAREET
LEASE THERM,
DAMAGE ;
OTHER
BRAENCH : . MANE 1
ACCOUNT ROMBER :
INTEREET RATE: INTEREST PAID:

DEALER BUYCATT:
ACCOUNT BALANCE:

LEGAL LEGAL TYIPE:

LEMON LAN-
DEATHE ADMINISTRATION: VEHICLE DESTINATYON:
EERLBARSE : LIEN FAYCPFrF:

TITLE BRANHD:
REPLACENENT VIN:

AR ANARANENRRAARERAREEAARAAA A A A ik kdRODTLY INJORYFéddd bbbkt bbby rrrerreew

OF INJURIERS: 0O
DOMMENTS ;

HANE ' LOCATION -
ADDREES:

CITY/OTATE: .

FHONE MUMBER:

SRATING FOSITION: RESTRAINT:

TYPE OF INJURY:

TRBATHD : IF 8C, WHERE)



00926785

PageSof3

AR AT N AT I TR ST R bbb d A AT TAFORMATIONS & dddedeir bk b da de dr i b e e o e e ey ook O
.BITEFHHL CABE NTMHEER: DATE:

TITLE HAMES )

BUSINEAY ¥ HUSINEESS: O

ACCIDENT ) DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LBASE: & DATE OF FURCHASH/LBASE:

MILEAJE AT PURCHREE: O PURCHASE/LEASE AS:

DOEE OWNER HAVE POSESSION OF VEEICLE:
REBOLUTION SOUGHT:

TEXEERNRRNRARNRE N RS e b4+ dARC CONTACT THPFORMATIONY TSRS b d b hddh bbby AT T b

HRME : CCNTACT NOMBER 1
COMPANY ; CONTACT TTPR:

CONTACT PHONKE:
AIDREAS :



05067599

Page 1 of 3
OENERAL MOTORS CCREBORATION
CHEVREOLET DIVIAIGN
. GM RESTRICTED
CUGTOMER :
ADDRESS ; ROCKLIN , ©ChA -
FOME PHONE:
CASH NUMBERR: 05057593 VIN: 161YY1282X5113151
MODEL YERR: 1599
DATE OPRNED: 2001-07-25 BERTRA: CORVETTE HARDTOPR
DATE CLOBED: 2001-08-D1 MILEAGE : 33508
BOURCE : Fhone DELIVERY DATE: .
BRC TYPE: No DEALER MAME: WMIKH DAUGHERTY CHREVROLET
BRC PARENT: DEALER ANDRESS:31445 FULTON AVH, ,SACRAMBTO,CA, 95025,U8A

Wk ki i gl ok b bbb bbb ORNERAT, CREE TNPORMATION® PR AAAAAAAARA AR RSN R R R AR e vy

MOl 5tearing General Other

0 REPAIR ATTEMPT (S} COLUME LOCKOP

A07 Referyed to Dealer : Customer Satisfactiom
0 REFAIR ATTEMPT (S} INSFRCTICH/REFARIR

AlL Open Campeign Cudtomey Satipfactien
O REPATR ATTEMPT(H) ETEERING COLUMN

.‘Ifeh:l.clu oparation or design

INSTRIXCTIONS TO CRM:

*Pliopoint / understand concern

* pPetarmine Customers sxpectation

* Yalidate faatura is on vehicla

* Raview owners manual with owner - {[[Ownars Manuale FUN
Cr\Frogra-1\Pluasl‘\Mioros-1\Iaxplora.axe http\\carswb\webkncwledgel). <Click the Preduct
Center Tab

* Review apecific solutions [([SPBCIFIC SOLUTICNS RUN C:\Progra~1\Flual|\Micros-i\Iexplore.exs
hti:p-Hna:r:luuhfnnmmfPrndumtcmtarfﬂumalInfo!cmtmtﬂ:llﬂfﬂnlutionlnyﬂompnnmtmdu Corapol
nt.htm] |

* Valldate with d.uluruh:l.p if necassary

* Coprdinate with dealeraship to comparm with anothar vehicle if necessary

* Bohedule a follew up if iggue is not resclved during eall

Vahicle opsration or deaiegn
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TUST BTATES THAT HIS ATEERING COLUMN IS LOCKED AND VYHE WILL BOT MOVE. CUST STATES THAT HE
HEEDE TO GET VEH REPAIRED. CRM ADVISED TEE COSTOMER OF OFEN CRAMPAIGH 001044 RBORRDING THE
ETEERING COLUMN LOCKUP. CUST STATEZ HE DID FKOT RECEIVE A LETIER. CRM CCHTACTED JOHN AT
ROADEITIE AN SET UF TOWING FOR ODBT. CRM TO FLIONW UP WITH CUST ON FRIDAY BETWEEM &6-8 PHT.
cerl # I MoIch RAGSDALE/CAC/PDX; 0; 364967481

R001~08-01

CRM CONTACTED THE CUHSTCMER AND HE STATES THAT RVERYTHING WMAS TAKEN CARE OF. NO FURTHER
ACTION NEEDED. MONICA RAGSDALEB/CAC/PDX; 0; 3655EB467
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INCIDHNT DATE: INCIDENT TIME:
INCIDENT LOCATION:



0508759
Page 2 of 3
DRIVER HAME: DRIVER AGE:
DRIVEE DIBABILITY:

.OW'ER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESTLT:

FOLICE REFORT!: ROAD CONTIITTION) ROAD EURFACE!:
MMBER OF FEOFLE: O BCDY INJURY )
INJURIBE ;

WAS AMOTHER VEHICLH INVGLVHD:
XUMRER OF VBHICLEG: 0

FROPERTY DAMAGE «

WAR VEHIOLE INAURED: INSURANCE COMPANY MAME)
INADRANCRE COMPARY ADDRESE:
AGRNT HAME:
AGENT FHONE NUMEER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAS VBHICLE IMEPECTHD ) INAPECTCORE NAME: INBTPRCOTION DATE:
MILBRGR AT INSFECTION:
.MI WAF INSPECTIOUN DUNE:

WAS VEHICLE FOARD TRSTELD:
ROAD TEST DEECRIPTION:
ROAD TEET REBULT:

COMPF INSFECTED:
INVESTIGATIVE ETMMARY !
FAR BETRTUS:

'l-iiil‘il‘l-i-iiiiiii*i*iiii-iiii**--***rm Imﬂnﬂ'i*iiiiiiiiiiiiiiiiiiiiii ol ol b ol ol ol ol e e ik

SCURCE : TRANAACTION :
RE(RIEAT TYPE:
RHPURCHAOR REASOK:

REALER BAC:
DERLER MAME:
DERLEE ALLRERS: , ,

CONTARCT: ,
PHONE NUMPER : FAX NUMHER:
FRODUCT CODE: BODY TYFR:
TRIM: -
ENGINE TYPE: TRANBMISS TON =
VEHICLE DRIVERBLE:
MILEACE & BUY-BACK: ARC WARRANTY DATE:
MAREP HADR: O
SALES TAX:
DEFREBCIATICN -
.m:
E
IERSR THRM:
DRAMAGE -
OTHER :
BRANRCH ¢ HAME 1

RCCOUNT NUMBER 1



INTEREET RATR:

ACCOURT BALANCE

DEALEE ADMINISTEATION :
RELEASE :

REPLACEMENT VIN:

05057599
Poge 3 of 3
INTHEEAT PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMCE LAW:

VEHICLE DESTIHATION:
LIEN PAYOFF:

TITLE BRAMD:

Lt L AL L L AL **!’-'!i"ii.ii**iii‘i****m:n‘r I'mrii*i..........iii-!i ol ol ol e e e ol o o o i il i

NOUMBER OF INJURIES: ©
COMMENTE :

NAME

ADDRESS: ,
CITY/ETRTE: ,
THONE HUMBER :
EBATIRG POBITION:
TYPE QF IFJURY:
TREATED ¢

LOCRTIOM ¢

REBTRAINT :

IF BO, WHERE:

AR AR AR RN R AN RN AN AN AN AR AR R ATIR THPORMATIOH ¥ A A A A kA Ak AR kR AR AR Rk ARN AN RN AN AN AN

BXTERNAL CRASE NUMBER :
TITLE NAMEE:

BURINEAOR |

ACCIDENT

DHECRIPTION OF DAMAOE:
PURCHASE/LEARE, O
MILEAGE AT PURCHAIE: D

DATE:

& BUSINEGS: O
DATE QF ARCCIDENT:

BATE OF PURCHASE/LEARE:
PURCHASE/LEAJE AS:

DOBE OWHER HAVE POSREEION OF VEHICLH,

REEBOLUTION 80UJHT)

AT AFEENTFARSTANEFNENENFANTRLTERC COHTACT INFORMATTOHT Er b AN sk e a b r ke rnriirs

NAME :
COMPRNY ;

CONTACT RUMEER: 1
CGNTACT TYPE:
CCNTACT PHONE:




Q003134

Page 1 of 3
GENBRAL MOTORSE CORPORATION
CHEVROLET pDIVIEBEION
. GM RESBTRICTED
CUOSTOMER =
ADDRESE 1 eIy . AL
BOME PHONWE:
CASE RUMBER: 0D0BD3 104 VIN: 1G1YY1202XE115717
MODEL YBAR: 1599

DATE OPENBD: 200D-07-14 BERIES: ROT PXIND
DATE CLOSBD: 32000-0B-09 MILEAGE 37000
SOURCE Phone DELIVERY DATE:
BRC TYPR: DEALER NAME: BUSTER MILES CHEV-OLDH INC
BRC PARENT: DEALER ANDRESE:685 ROSS ST, ,HEFLIN,AL,36264,U8A

Mmook h kb ks ki FOQENERAT, CASBE THPFORMRATICH AR AR A A A A A A A A A A AN AR AR AR AN d

M4l Stesring Column/Lock/Attaching Parts Cthexr
2 REPAIR ATTEMPT(S) LOCK_REPLACED

complaint_wveh

EARAARAARARANARXNNARIRNAREAANXE NN TR T TRORK HISTORY ik e s vt e sir e e ol aie i sie ofr i s v e e e e e e il e el e e e e

cust states that his wife is stranded in manother clty due te the ateering column lock la
lockad in place...cust state that ha's replaced cthes loak 2x....gust seaks aselst w/a to
replace the lack...crm contacted buster miles chavy....spoke w/tony, avo mgr....ha states
‘.hnt sngineaaring is aware of the problem...tesch bulltn hag been iscusd concerning the
prohleam, dlr ie advr to continus replacing the part until gm makes the part to resolva tha
prohlam which witl nor be until close ko tha and of the yr....crm contacted lynn layton
chavy....Jpoke w/gary, sve mgr..orm infrm him of cust situvation...he state that he will
goodwill the repair but cust will have to pay for towing...crm conf cust w/dlr...cust will
aontact insurance provider for reimbursement for towlng....cust satisfled...cars/atx; 0;
23953
2000-08-05

CURT'S E-MAIL TO KANA:
I NEED HELP TN GETING MY 2000 CCRVETTE THAT BROIKIHT FROM MAXIE FRICE CORVETTE.REFAIR.IT HAS
BEEN TW) MONTHE THAT MAXIE PRICE TECH. HAVE TRY TO REFAIR AND WITE IT STAYING OVERTEERE FOR
TKO WEEXS BEFORE THEY GOT ARCUND TO DOING KWHATEVER THEY DID .WEICE LOOK LIKE THEY DID VERY
LITTLE AT ALL.I CALL THE SEVICE ADVISBOR GREGORY BRTIRD ABOUT REPAIR MY CAR FOR THE BESOKD
TIME AND HAVE CALL, FIVE TIME ONLY TC GET PUT OFF ,LIBD 70,IGHORED. I DO HOT IMSTAND WEY
PRICE'S COVETTE INC. IS DOTRG THIS TO ME. LAST YEAR I BROUGHT THO NMEW COVETTHES FROM
THEM.THAT EHOULD COUNT FOR BOMETHING.THE PROBLEM I AM HAN WITH MY CAR IS IN THR RACK-
BND{DIFFERENTIAL)} WHAT I8 POR THIS LETTER TO G0 TO THE CORPORATION HEADOUARTER,CRO_SD I OAM
GET SOME HELP IN OET MY CAR REPAIE. AND I WILL EE OETTING IN TOUCE WITH THE EETTER BUEINEES
BUREAU YOU XNOW I WOULD HATE TO THINK THIS I3 BRCAISE I AM A BLACK MALE FROM ALARAMA.THAT IB
THE REABON I AM GETTING THIE ETHD OF TREATMENT.

MY WORK

WY Home 3 07 3347045153

2000-08-09

CRM CALLED CTUST AND SAID LIBA IB ALRBADY WORFING CN PILE. COOET I8 EXPERIBMCING CUMCERME
WITH THE BVC ADVIBOR, GREGORY EPTING. LIBA, PLALRSE INFORM SERVICE MANAGER OF CUST'H
‘IFHIHCE ...... HATAH GRAHAM/NANA; O 334705104

REENE R ASE AR EN AN A MR e e e rdDAR THFORMATI AT A AR e A AN AN IR AN S CRTARTTTRNEN

INQIDENT DATE: INCIDENT TIMH:




Page2of 3
INCIDENT LOCRTTON:

DRIVEER HAME: DRIVER AGE:
.DRI‘U'ER DIBREBILITY:

ONNER. DEBCEIRTION:

ALLEGED DEFECTIVE COMPCOWENT:

IRCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACR:
NOMBER OF FEOFLEy O BODY INJURY:
INJURIES ¢

HWAR RANOTHER VEHICLE INVOLVED:
HMEER OF VEHTOTLES: O

FROPERTY DAMAROE:

WAD VBHICLE INSURED: INSURANCE COMPANY RAME)
INBURANCE COMPAHY ADDREZE:
AJENT HAMH :
ACENT PHONE HUMBHE:

MCRE INFORMATION:

MAINTERANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAB VEHICLE INMEPECTED: INSPECTORS FAME: TROPECTION DATE:
.HIm AT INSFECTION:
WHERE WAS INSPECTICN DONE:

HWAS VEHICLE ROAD THESTHD
RORD TEET DEBCRIFTION:
ROAD TRET RHOULT:

COMF INSFECTHD:
INVESTIOATIVE SUMMARY :

PAR FIATUE:
NERAARNARARARAARARRARE ST TE PP NENANDAR THFORMATIOM s rhrbbnbbbbddnrrdbdrbrrdtrdrrhdtdes

BOURCH ¢ TRANSACTION
REQURST TYPE:
REPURCHREE KEABON i
DEALER BAC:k
DEALER NAME:
DEALER ADDREES: ;
CONTACT: ,
PHONE WUMBER : FAX HUMBER :
PRODMICT CODR: BODY TYPE:
TRIM:
ERGINE TYFE: TRANAMIBEBION:
VERHICLE DRIVEABLE:
MILEAGR & BUY-BACK: 0 HRC WARBANTY DATE:
MBRF1 HADA: O
BALES TAX:
.mnm:
UPRERADER 3
AFTERMARKET :
LEAEE TERM:
DAMAGE 1




BRANCH :
ACCOUNT HUMBER

.IHTEREBT BATEs
ADCOUNT BALMNCE ¢
LBGRL:

DEALER ADMINISTRATION:
RELEASE

REPLACEMENT VIN:

00903184

Page 3 of 3
HAME ;

IRTEREET PAID:
DERLER BUYOUT :

LBOAL TYPRR:

IHEMON LAW:

VEHICLER DESTINATION
LIBRN PRAYOFP:

TITLE RRAND :

FEURA AR RERAR R Ar ke ek h kR NN S U NNEODTLY TRRTURYA* # W Stvrsb ok ok sk ko i d o A ek i ok

HMBER OF INJURIEB: ©

COMMENRTE

HAME:

ADDRERE: ,
CITY/STATE: ,
PHONE NUMBER r
SEATING POBITION:
TYPFE OF INIIRY:
TREATED:

LOCATION

REFTRAINT:

IF BOD, BERRE :

AREEEERRERRNREUREANRARRA AN e d bbb AN ITNPORMATIOH S dd e a b r kAT AR NAR AT NS E TS b na b pwd by

EXTERMAL CAEl NUMBER:
TITLE HAMAS:

BUBINESH
.AOCIDHT:
DRECRIPTION OF DAMAGR:

PURCHREBR/LEASE: 0
WILEAGE AT PURCHARE: 0

DATE:

% BUSINRED: 0
DATE OF ACCIDENT:

DATE OF DURCHASE/LBAAR:
PURCHAAR/LERER RE:

DOEE OWNER HAVE POBRESION OF VEHICLE:

RESOLUTTION S0AIGHT:

TEERENNR b b LI hnk b a bt A S RN AN RRERC CONTACT INFORMATIOR® +4+4dasduwaaanwm e ana AN aNedvridds

NAME .
COMPANY

CONTACT HURMBBR 1
CONTATY TYPR.
CCNTACT PHONH:



TECHNICAL ASSISTANCE SYSTEM

"% GM RESTRICTED %%
Case No: 4540965 VIN Number: 1G1YYI2G2X5116717
Datr Opeasd: 216/2001 Madel Year: 10989
Dote Clesed: 4/2/2001 Saviex: Corvatts
Dexder Code BOBIGS MUrage: 54922
Address: BUSTER MILES CHEV-(LHEFLIN Svate: Al

SYMPTOM ABSTRACT—— COLUMN STEERING ALLFDGED STEERING COLUMN LOCK
RESOLUTION ARBSTRACT- IGNIT LOCK CYL RPL

UCC CODE1
UCC-1 DESCRIPTION=-- STEERING
UGC CODE 2
UCC-2 DESCRIPTION—
UGG CODE 33—
UCC-3 DESCRIPTION-—~

02116/2001 11:49:45 SBD TEMPLATE - DAVIS
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_[Y/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{YM) CAN COMPLAIN'T BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(YM) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{Y/N) BULLETIN OR P! SEARCH PERFORMED:

_Y_(Y¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

_Y_{Y/N) CONDITION DETALS {LIST OTC'S, ETC)

_Y_(¥/N) DIAGNOEIS (PARTS REPLACED, VEH. HISTORY, ETC.)

02/16/2001 11:49:46 HISTORY  -DAVIS

CONDITION: THE CUSQTMER CLAIMS THE STEERING COLUMN LOCKS.

DIAGNCEIS: THE TECH CLAIMS HE CANNOT DUPLICATE THE CONDITHON AND HE 13
INQUIRING ABOUT A P.LAQDD266. HE CLAIMS THE ACTUATOR WAS REPLACED

EA2-031 / GMI2C Faye 1 of 3



TWIGE..

SUGQGESTION: ADVISED THE TECH TO TRY TO DUPLICATE THE CONDITION AND ALEO
ADVISED HM OF THE P.I.. ERIC. X40777

02/20/2001 092018 MILLER -

RS DEALER CONTACT NAME AND POS[TION

RANDALL - TECH

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"
2

**TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN****
8

"RE3SULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™
TECH STATES THE COLUMN WILL NOT LOCK. HAS NO CODES AND BGM READS KEY IN
KEY OUT.

R NEW RECOMMENDATHONG e
ADVISED DEALER TO MONITOR STEERING COLUMN LOCK STATE. IF IT READS LOCKED
CHECK G201 AND CIRCUIT 1601 FOR OPEN.

03/08/2001 11:37:60 ZAJECHOWSK) -
sesr=DEALER CONTACT NAME AND POBITION™"*
TONY DONOFRIO SMGR

*TOTAL NUMBER QF TIMES IN THE DEALER FOR THIS CONCERN"
7

TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™*
?

“*RESLULTE OF THE PREVIOUS BUGGQESTIONS MADE BY TAC™

SERVICE MANAGER STATES COLUMN LOCK MOTOR WAS REPLACED 3 TIMES AND G201
AND 202 WERE INSPECTED , TERMINALS AT IGNITION SWITCH WERE CHECKED, AND
KEY STATUS WAS MONITORED. AS SUGGESTED IN PREVIOUB CALL IN. CUSTOMER NOW
STATES THAT COLUMN LOCKED WHILE PULLING INTO DRIVEWAY AND VEHICLE
STALLED. SERVICE MANAGER STATES VEHICLE IS ON ITS WAY INTO THE DEALER.

TSRS NEW RECOMMENDATIQNQt e tsrn

ADVISED BM TO HAVE TECH DISASSEMBLE SPLICE PACK GROUNDS G201 AND 202,
PIN DRAG TERMINALS AT IGNITION SWITCH .

EA82-031 / GM22C

Peyedofs



03/14/2001 09:44:44 CRUMB -
resenDEALER CONTACT NAME AND POSITION™""**
TONY DONOFRIO

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"
4

FTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™
(i

*RESLALTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™

THEY HAVE CHECK G200 AND G201 SPLICE PACKS AND CIRCUITS TO IGNITION
SWITCH. THE COLUNIN WILL NOT LOCK WHEN KEY IS REMOVED BUT WILL WHEN
COMMSNDED WITH TECH 2.

R EAENEW RECOMMENDATIGNg e reriad
ADVISED TONY TO REPLACE THE [GNITION SWITCH AND STEERING COLUMN LOCK
RELAY.

04/02/2001 16:34:08 KENNEDY - CASE CLOSED
REPLACED STEERING COLUMN LOCK RELAY AND IGNITION SWITCH
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Prge 1 of 3
GCGENERERRAL MOTORSE CORPORATION
CEEVROLET DIVIESEION
. M REBTRICTED
CUATOMER ¢
ADDREES ; SUEAR LAND
=
BOME PHONE:
I
CAEBE FUMBER: 04077077 VINt 1G1¥YY¥1202X8118988
MODEL YBAR: 1385
DATE OPENED: 2002-05-04 SRRIRS) CORVETTE HARDTOP
DATE CLOBED: 2001-05-44 MILEAGRE) 36600
BORCE « Fhone DELIVERY CATE): )
BRC TYFX: o DPERLER MAME BILL HEARD CHEVROLET
BRC PARRNT: DELRLER APDRESS:5333 HICKRORY HOLLOW PKY, ,ANTIOCH,TN,37013,UV3A

kb bk bRk PR AR AR E R AR AN ORERERAL CASE THPORMATIOM A bbb dd bl e b dyeede e dy e dy e e dy e e e e e e e

855 Warranty Clarification Othar
0 REPAIR ATTRMPT [B) (e 42 -]
M4l Stearing Column/Lock/Attaching Parxts Othar
1 REPAIR ATTHMPT [B) DEFECT IN DESIGH

Treatment by dealership servioes

CRM TO ADVIAE.

. "I would ba mora than happy o dorumsnt your concern. Wa appraciate any typse of fssdback
wa can get from customers regarding our dealership's sarvice practioss. Cur dealerships are
raviswed on a routioe bapils within XXX Moraor Division and all this information ie utillized
by upper menagement whean c¢onducting thome raviews.” CRM ACTIONS: CRM to leave sn FYI
massage for the AVH regarding customer concern.

Treatment by dealarship service
M ol kb ol ok ok ol ol okl ool ol ok ol ol o ol ok o o e b ok ok ok R FIORT HIBTORY**wddvbdabrararbrrbrd vk rirr

CUST ETATES THAT THE STEERING COLUMN LOCYED ON HER VEH. BHE HAD TO BAVE THE VEH TONED. SHE
CALLED THE DLR AND SROFE WITH NIRKE GDERRC, WHO HTATED THAT RO FROBLEM HE CHECKED WITH HIZ
NGE, AND} THEY WRILD TOW ESE VEE TO THE DLR AT NO COST. WHEN THE CUST CALLED TO PICK UF THE
mmmmmmnmuunmmmzmm#:unmummmm '
REPAIR. SOHE ENONS THE REPATR I8 A FNOUN DEFECT IH THE STEERING OF CORVETTES AND FEHLI SHE
15 JUST OUTBIDE THE NVW, AND SHCULD NOT HAVE TQ PAY FOR THE REPAIR.

CDET SHEEETO HAVE FEE HRIVED FOR THE TOWING AND FCR THH REPATR TO BE COVERED INDER THE NVN.
COFT ADVIFED THE CUET HE WOULD TRANE TO BPECIALIST. CRM TRARS TO Ti. ECOTT BUMNELL
CARE/RATX; 0; 367860713

2001-0%-04

.\.

CRM RECEIVED TRANSPER FROM TIER T..avss1..4..CU8TCHER STATED THAT STEERING COLUMN LOCTHD
TP.....QUATCHER I8 SHREKING ASSISTANCH ON GRTTING HER OMPP DEDUCTIRLE MAIVED, RND TOWING
THARGQRH . CEM ADVISED CUSTONER THAT THE GMPP DEDUCTIBLE CANROT BE HAIVED SINCH
THIS I8 THE PLAM HHE CHOSE AT THE TINE OF PURCHASH....... ORM CONTALTED GNPRF FOR
MMTIWWMWIMMBWMMWMMW THAT CAN BN RETHRUREED
HIB 30.00 CRM ADVIEED CUSTONMER OF THIS.....CUSTOMER STATING THAT DERLERSHIP TOLD
HER THERE WOULD NOT BR A CHARGE FOR THE TOWING. .......... CRM ADVISHD CUSTOMER TEAT I WOULD
CALL THE DERLER FCR FURTHER INFO. CRM CALLED DEALEREHTP AND SPOKE TO TONY
.EV!( ..... SYM STATED THAT CUSTOMER WAS ADVIAED PRIOR TO BRINNIING VEHTCLE IN THAT SHE WOULD EE
CHRRGED UNLESS SHE HAD VEHICLE TOWED TO CLOGEST DEALERBHIP....50 SV NOT WILLING TO WALVE
THE OTHER 50.00 THAT GMPP WILL NJT FAY PUR. CRM ADVISED
CUSTOMER OF INFORMATION.; Oy 31857862045
2001-05-04



dOTIET

Page 2 of
CONT.-..aau.- rrere-y- DUSTOMER STATED THAT SHE I8 NOT SATIAFIED. CUSTOMER STATED
THAT SHE WILL NOT BUY ANOTHER GM YEHICLE. CEM APOLOGIZED.

COSTOMER STILL NOT SATISFIED.

.u; 357882085

HEATHER ALEXANDER/AUSTIN;

Ak Ak bk AR R R R R R R AN AAAAAREPAR TNPORMATION A AR A SR A AR A bR e e am e AN A AR R A AN b

DNCIDENT DATE:

INCTOENT LOCATION:

DRIVER NAME:

DRIVER DISABILITY:

ONNER DECCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT REEULT:
POLICE REPORT:

HUMNBER OF PROPLE!

THJORIEA :

WAS ANOTHRR VEHICLE TNVOLVED:
NUMBER QOF VEBHICLEd: ©

PROPERTY DAMAGE r

WAS VEHICBRE THNBURED :

MORE INFORMATION:

MAINTEMANCE LOCATION
CURRENT LOCATION OF VRHICLE:

NOTIFY MNAME:

HAE VEHICLE INBPECTED:
MILEARGE AT INSPECTICH:
WHERE MAE INSPECTION DONE:

WAR VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INEPECTED:

INVESTIGATIVE BUMMARY:

FAR BTATUE

Q

INCIDENT TIME:

DRIVER AOK:

ROAD CORDITION: RCAD EURFALE:
BODY IKJDRY :

INSURANCE COMPANY HNRAME:
INSURRNCE OOMPANY ADDRHES:
AGENT HARME:

AGENT PHONE HUMHHR .

INBPECTORYS HMAME: INSPFECTION DATEH:

AEREN RN AR RN AT VAP A RN AR TPAR THRORMATION AR A AR AR SR TS A S A AA AR AANREAN RN

SOURCE =
REQUBET TYPR:

REWIRCHARE FEASON:

DERLER BAC:
DEALER FAME:
DERLER ATDREES :

ENGINE TYPFE:

]

TRANSACTION :

FAX KUMBER :

. BODY TYFE:

TRIM:
TRANEBMIBAION:
VERICLE DRIVEARBLE:




4071877

Page 3 of 3
MILERGR & BOXY-BRCK: 0O BRC WARRANTY DATE!
MARP: HADA: 0O
SALES TAX:
TATION:
PORADE :

AFTERMARFEET :
LEASE TERM:
DAMAOE :
OTHER :
BRANCH : HAMNE :
ACCOURT MUMBER :
INTERBET RATH: INTEREET EAIL)

DEALER BUYCATT:

LEGAT, = LEGAL, TYPR.

LENCH LAW:
DEATLHER ADMTINTETRATION: VEHICLE DESTINATION,
EELERSR : LIEN PRYQFP:

TITLE BRAMD:
HEFLACEMENT VIN:

AEREARANAER N AR ERN RN T e bk e e awdn BODTILY THNIURY ek i drdrddrdrdbrdod b bbb h ik Adrded bbb

NUMBEER OF INJURIES: O
COMMENTE :

KAMR : | LOCKATION:
ADDRREB: ,

CITY/STATE: ,

PHOKE NUMBER:

EBATING DOSITION: RESTRAINT:

OF INJURY:
TED = IF BO, WHERE:

EREEFERNEARRAAARAARAANAANARARAERRNADE THRFORMATION o e vunnaad s bbb bbb bbb e bbb bbbk

EATERMAL CRHE NUMBER: DATE:

TITLE HAMEQD:

BURIHRGEE : ¢ RUITHESRA: 0

ACCIDENT : DATE QOF ACCIDENT
LDBACRIPTION OF DRAMAOR:

FURCHAOE/LEREE: ¢ DATE OF PURCHASE/LEASE:
MILEAGR AT DURCHASE: © PURCHASE/LEASE AH:

DORE OWHER HAVE POBEESIOR OF VEHICLE!
RESULUTION BOLKIHT :

Adirkdddb bbb bbb add bbb bR PRART CONTARCT THEORMNIUT IOR & o b o i o e obr e o e ok e ooy e e sl e ode s ol e sbe s sl o oo o

HAME : COHNTACT NIMBER : 1
COMEPRNY : CONTACT TYFH:

CONTACT PHONE:
ADDRHEA :




721071

Page 1 of3
GEREERAL MaoaTORE CORPORATIOR
CHEVROLHT DIVIBION
. am REETRICTED

CIISTOMER 1
ADDRBSE EACHARY , LA _
HOME FHONE r
CREE MUMBBR: 04721071 ¥IH 161¥¥12G2X5120352

) MODEL YEAR: 199%
DATE CPEMED: 2001-06-27 SERIEE: CORVETTE HARDTOR
DATE CLCEEDr 2001-07-11 MILBADE :
SO0URCE ) Fhone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: GERRY LANE CHEVROLIT
BRC BPAREBHNT: DEALER ADDRESS:&6505 FLORIDA BLVD, .BATUN ROUGER. LA, 70806, USSR

ik ke k kAR AR R EAAN TS AN AIENERAL CASE INTORMATIONF i dddhdeh b b s bedvb o dede deodede oo

a2 CBI Reply Customer Satisfaction
0 REDAIR ATTEMDT{E) BATIBFACTION BURVEY
N0l Battery othar

0 EEPATR ATTEMPT{4) DIRS

Mp2 Steering Linkage/Component Parts Cther

0 REFAIR ATTEMPT (8) IT L&CKA

.v-hiuh cparation or dasign

INETRUICTIONS TO CRM:

*Pinpnint J undarstand concern

+ Datarmine Customars axpeotation

* yalldate feature is on vehicle

* Beview ownars namial with owner [(owvneras Manuals RUN
C:\Progra~1\Plus|\Nicros-14Iexplorse.asxs http:\\carsweb\webknowledge]].
Cantar Tab

+ Review mpecific solutionm [[BP!CIFIE BOLUTIONS RUN C:\Progra-1iFluml|\Micros-l)Imxplore.axe
http://careweb/conmon/ Produ:l:cenl:urf AeneralInfo/contant/CRC/SolutionsByComponantCode Corepol
nt _htm] ]

» validate with dsslarship 1f necessaxy

* Coprdinace with dsalsrship to compars with ancther vehicla if neacessary

+ Behedule a follow up A {esue 1 not resolved during call

vahiols cperacion or design

AP E SRR ER RN RN RN PR e e RODRE HT O TORY ke e ke ode ook ode oo ode ke ol e o e e e ol ol e e el ool Rk

Click tha DProduct

CRN REC'D DOC MEX#VIN. CRM PREFORMED CASE SCAN AND FOUND NO PREVIOUS REGUEST, OPEN
CANPAIGNE, OR SPECIAL POLICIES. CUST STATES BATISFIED WITH GERRY LANS CHEVROLET AND STATES
NOT AT ALL SATISFIED WITH 1999 CORVETTE. CUST ALSC STATES THAT WHBN THEY GOT CARBACK FROM
DERALER 1T WAS RETURNBD DIRTY AND THE BATTERY HAS DIED 3 TIMES AND LEFT CUST STRANDED, CUST
ALSC STATES THE STEERING COLUM LOCKS AND THAT THIA IA THE LAST CORVETTE HE WIL BUY. CRM
ATTEMPTED TO CONTACT CUST AMD THERE WAS WO ANSWER, CRM WILL CONTACT AGAIN ON 7-2-01.
DENIER OLVERA/ATR/CORR; 0; 3142834002

2001-0%-02

ORM ATTEMPFTED T0 QONTACT CUST AMD THRERE WAS B0 ANSWER. CRM WILL MAIL LETTER DUE TO UNABLE TO
CUBT. DENISE

OLVERA/ATX/CRRE/CORR; 0; 362564173

2001-07-324

Rita Labrado/Letter Approver/ATX; 0; 354839711

Lettexr Approved.
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AR AR RN AR R R AR R R R kA kAR A A DAT THFORMATION*An s s b dddddddddddddiddid b hhhhhhhhdd

INCTDENT DATE: INCIDHHT TIME:

DRIVER NAME: DRIVHER AGE:
DRIVER DISABILITY:

OMNBR DEECRIPTION)

ALLERGRD DEFECTIVE OCONPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: RQAD BURFACE:
NUMBER OF FECPLE: 0 BODY INJOURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEBHICLES: 0

PROPERTY DAMAOR.

WAS VEHICLE INBURED: INSURANCE COMFANY MHAME :
INEURANCE COMPANY ADDREES ¢
AGENT NHAME:
ACENT FHONE NUMBER!:

MORE INFPOFMATION:

MATNTENANCE LOCATION:

CORRENT LOCATION OF VEHICLH:

HOTIFY NAME:

WhAS VHEICLH INBFBCTHD : INSPECTORE MAMH) INEFECTION DATE:
MILENAGRE AT INSPECTION:
WHERE WAE INBPECTION DONE:

WAEB VEHICLE ROAD TESTED:
ROAD THET DRACRIPTION:
ROAD TRET READLT:

COMP INBPROTRD: -
INVEBTIGATIVE HUMMARY :

PAR BTATUZ:
EERRERE R AR AN AR AR b ke kbbb dhdh b PAR THFORMATICN  *hdddddd dod b b ol e d e ddedodedede deoe de

SOURCE : TRANBACTION

REQUEST TYPE:
REBURCHABE REASON:

DBALRR BAC: '
DEALEF NAMH:
DEALER ADDERSS: , ,

CONTACT: ,
PHONE NIMBER : FAX NUMBBER :
PRODICT CODE BODY TYPR:

TRIM:
ENGINE TYPE: TRANENIHEION :

. VYEHICLE DRIVBRBLE)

MILEAOR @ BUY-BACUK: 0O BRC WARBANTY DATE:
MARP: NADA: O

BALEE ThAX:
DEFRECIATION:




04721071
Foga 3 of 3
AFTERMARKET :
LEASE TERM:

0. v,

ACCOUNT NUMBER:

INTEREBT RATE: INTEREST PAID:
DERLER BUYDUT:

ACCOUNRT BALANCH:

LBEGAL: LEGAL TYEPR:

LEMOH LAN:
DEALER ADMINIBTRATION: VEHICLE DESTIRATION:
RELERAEE LIEN BAYORP:

TITLE BRAND:

EEPLACEMENT VIM
TRERPERrE bR PR AR A RNk S NRODTLY  TALJUTRY A i e e e e o s i s i b o 7 ok oo e i e S O ik e

NUMEER OF INJURIRS: 0O
COMMENTS :

RAME ) LOCATION:
ADPDREES: |,

CITY/STATE: ,

PHONR HNIM™BHR t

BRATING POEITION: RHSTRAINT:
TYFR OF INJURY:
TRERTED : IF B0, WHERE:

I A S RE RN ERRAAIAAN A A Ay A kA AR RS SATR THPORMATIONE khkd bk Ak e AN SR R AR F M A h e d bbb

EXTERNAL CRSE WOMBER: DATE :

TITLE WAMES:

BUSIN#S8: % BUSINRS8: D
RCCIDEMT: DATE OF ACCIDRNT:
DESCRIPTION OF DRAMAGE:

PURCHREE/LEAEE: O DATH OF FURCHASE/LBASE:
MILEACE AT PURCHRAGE: O FURCHAGE/LEARAR A8 :

DOEE OWNER HAVE POBEESION OF VEBHICLE:
EEEOLOTION SOUGHT «

FRPAE A AR RR R AN R Rk WM AARRET CONTACT INFORNATIONM bk rr r ke ke e e e v d b d e bbb wy

HAME CONTAUT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT FHONE:
ADDRBSE :
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July 24, 2001

.

Request: 04721071

Thank you for your recent commments regarding your 1999 Chevrolet Corvette. Feodback from
customers, such as you, as to your experiences, allows us to improve our products and mncroase
customer satisfaction.

Given that your commments indicated that yoa have concerns with your vehicle, we tried to call
you to discuss how we can help. Unfortumately, we have boen unable to reach yon at the
telephone number listed in our records.

We realize that you may aheady be working with scmeone ai your dealership or cur Chevrolet
Customer Assistance Center to resolve your concern. If this is not the case and you havo
oulstanding issues, please fael fres to contact us at our Chevrolet Customer Asgigtance Center at
1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Eastern Time.
Please refer to your request mumber above and any of our Customer Relationship Managers will
be happy to assist you. If you have already contneted the Customer Aggintamce Center, please
diaregard thie letter.

Chevrolet and your dealer’s mutval goal is your total setisfaction with Chevrolet products and
services. 'We look forward to talking with you scon.

Sincerely,

Denise Olvera
Cugloaner Relationshipy Menager

SU0003- A/l
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HQ

ERAL MOTODRE COR
CHEVROLET DIVI

. g M RESTRICTED
CUSTOMER ¢
ADDRREE: corama , ca [
HOMR HONE:

CREE NIMBER: Q44655455 VIN: 131¥YIZO0EXE121422
MODEL YERE: 19588
DATE OFENBD: 2001-DE-07 SERIREE: CORVETTE HRRLICP
DATE TIQSED: 2001-05-05 MILEBRGE 42500
BOURCE: Phons DELIVERY TRATE:
BRC TYPE: No DBALER NRAME: CORCHA CHEVROLET-OLDEMOBILE
BRO PARENT: DHALER ADDREBES:

Shk kPR YRR SNSNER Y GENERAL CRASE TNRORMITTOR & bk sk i sk e ok W o bk

Mib Etesering Wheel other
1 REPAIR ATTEMET(S) LOCKS UP

Yehicle repalr requast - Repalr not done

INSTRUCTIONE TO CRM:
*Probe to ldentify failed item/component
* Datermine Customers Expectation
* Oaing delivery date, mptablish if vehicle is within any warranty coverage
* Listen carefully to avaluate ceusa of fallure - defect or damsge
. { If damage, conglder expleining the congumers responsibility}
* Review Bpecifie foluticna [ [EPRCINIC BOLUTIONE RUN
€1 \Progra~1iPlua | \Hioros-1\Iaxplore . axe
heep: / /earpwel/wabknowladge/ ProduntCanter/daneral Info/content /Golut ionsByComponant Code . htm] 1
* Idantify if aprlisr repaira hove haen attampted? - [[Fosxible Chronic Rep RUN
C: \Progra~1iplum | \Mioron~1% Texplors . wos
http: / /carsveb/webknowledge/ CARBCR/SBE/html/Chronichlarts . hta] ]
{ 18t attempt - offer to coordinats repair at a dealership)
{ Previcus repairs)

1} Review warranty history on "VIN Profils" tab

2] Contect approprimte Bwrvica dsalsrship to discuss

3) Determine if TAD wae pravicusly contaoted or is pow macessary

4) Establish & documant a dlagnoeic and repeir plan
" Coordinate with dealership to asslet with qustomer's rupair request
* Ba preparad to anawar "I don't want my car anymore J repurchasa” [[ Vehiclea Repurchase Link
RON C:\Frogra-l\Plua!\Micros-1\Iexplore.exs
http: //oareweh/wabknowledge /CARBCP/ BB/ html/ CustoowrRequestavehicleRapurchanss . htm] ]
Vvehicle rapeilr reguest -~ Repalr oot done

ARAEARATARARMEARANRRARARARP TP i b ddORE HIBTORYY#AAAAkAAR S EARAAARAARARARARIARALFENEY

CUBT B5TS THAT THE ETEERING WHEEL LOCKE AND THAT THIE IE NOT BUPPOSED TCO HAPPEN AT LERET THAT
FHE FNOWE OF.EHE HAE RESHARCHED THIE AND HRS POUND THAT THERE ARE MANY COMPLAINTE OF THIB
FROBLEM O THE INTERWET. AND EHE HAS BEEN TOLD THAT THIS COULD HAFFEN NEILE YOU WERR
DRIVING. SHE HAS HAD IT TO THE DLR WHO WAE NOT ABLE TD REPAIR IT AMD EHH HAD IT TONED IN
THIZ WORNING.

CUBT SEEKS 1O UBET HER VEH FIXED.

CRM CALLED THE B8VC MOE JAMIE AND HE TEAT HE BR8 3 CORVETTES IN RIGHT HON FOR THE SANE

8IS
AWD THEY ARE CONTACTING TAC FOR ABBISTANCE.
OF THIB AND BHE BTE THAT EHE ALED FOUMD TWQ TER'S POR TIIE PFROBLEM CRM

CUsT
ADED THE CUST THAT WE WOULD CALL HER TOMORRONW AT 10:30 TO 11:30 RST.
fPDE; O




04466406
Page 2 of 4
ChM CALLED THE CUST TO SEE HOW HER TRIFP TO THE DLR WENT AND THE CUET WAS UNAVATLARLE AND CRM
LEFT A CALL CAC MEBSAOE. _
NEXT CRK PLEASE SEE HOW THE TRIP TO THE DLR NENT AND ASSTST IF ANY OTHER PROBLEMS OR
CONCERNS THANKYOU %,
THOMAS FOEINCOE/PDX; 0; 360878282
2091-06-11

CEM CALLED THE CUST FCR A ZHD TIME AND THE CUST WAS UNAVAILABLE CRM LEFT A CALL CAC MESHRGE.
FEXT CRM PLEASE SHE IF THE CUST HAS OOTTEN ALL OF HER CONCERNE RESOLVED WITH TEE DLE.
THOMAS FOKINOS/FDX; O; 361137576

2001-06-13

CEM called cust and 1ft meg advieing preivous CRM is ocut today and will try calling when he
reaturna

Eristy Wintermantel-rac-pd; O; 361311560

1001-0E-14

SINCE 2 DIFFERENT PEOFLE HAVE TRIED TO CONTACT THE CUST AT DIFFERENT TIMES AN WE HAVE NOT
CONTACTED HER WE WILL SEND A CALL CAC LETTER.

MEAT CEM PLEAOE OEE HOW EVERYTHING WENT WITH THE DLR AND IF ALL OF HER CONCERNS HAVE BEEN
TAFKEN CRRE OF AND IF HOT FLEAAE ASEIST THE CUST.

THOMARE FOEINOS/.PDX; 0; 3IE13B5639

4001-06-21

GL reviewsed file & lattwr........ pubmitting letter to MEX. Anny Van¥atta/oL/pdxdac; 0;
352034092
2001 -0B-09

TM OTS approval of raim of two days @ 2%.00 a day for campalgn performed prior to belng

icgued.
.uuin-au reapon: 1) ateerihyg - campalgn related 2] customer aatiefection
Gayl Oglesby / tm tpa; 0; 366231723
2001-08-09

cuac atatsp that her vehicle had pteering column concern and they could not duplicate 1t ;
the very next day she kag? to have it towed again for the same thing; cust states that dealer
tock three days to repair the vehicls becasus they did not have anyone to work on it; cust
seeka raimb for 2 days rental at 29.00 a day..... crm avissd after researching campaign
01004 and researching vin profile and speaking to tm that we will reipb her for 2 days
rental at 29.00 a day , crm advised of what docs b3 wand in and the sddress to sand them toy

oxm called dealer and could reach dlr due to phone trouble............ ern will call dealar
when 3008 are recelved, ., . i..c4:0 0008007 noiagtrofcara/tpa; 0; 366333247

2001-03-28 .

CEM CALLED CUBT TQ S8E IF EOCE HAVE BEEN SENT OR ARE GOING TO BB SENT...........LE¥T MEJEAUE
ETATRA CAL FUMEHER AND FILE MUMBER AND HQURS OF OPERATION.NANCY NCIASTRC/CARS/TPA; 0
3567TAT130%

2001-09-05

CRM CALLED CUST AND HO AMBWER... CRM CLOSING FILE UNTIL FURTHER CONTACT FROM CUST. ... NANCY
NICASTRQ/CRRS/TPA; 0; 368573999

hhdddbkbb bbb e AT N ARSI e v R A DRAR TNFORMATION A # A AR S AR NS A A A A e e bbb e bbb bbb

INCIDENT DATE: IRCIDENT TIME:
NCIDEMT LOCATIOM:

R MAME: DRIVER AGE:
DRIVER DIAABILITY:

UWNER DESCRIPTION:




Page3 of 4
|
.m-::::m'r REEDLT: |
POLLCE REPORT ROAD CONDITION: ROAD SURFACE : |
WUMBER OF PEOPLE: O BODY INJURY: |
INJORIBEH 1

WAl ANOTHER VEHICLE INVOLYED:
HOMBER OF VEHISLES: 0

PROPERTY DAMAGE :

WAE VEHICLE INAURED: INBURRNCE COMPANY MAME :
INSURRNCE COMPANY ADDRESS :

AOENT PHONE HUMEBRE
MORE INFORMATION:
MATRTEHAHCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
HOTIPFY HAMH)

WAS VEHICLE INSPECTED: INEPECTOFE MAME: INSPECTION LATE:
MILERGE AT INEPECTION:
WHERE WAS INSRECTION DCHE:

WAS VEHICLE ROAD TESTED:
BOAD THET DESCRIPTION:
ROAD TEET RESVULT:

COMP INSPHITRD:
‘mm:m:vx SUMMARY :
PAR HTATIE.
i'i'*i'i'""***********fﬁiiiﬁiiiii*i.i‘ipﬂ mmnm*'"‘I'**l'ﬂ'*i'i'i"l'*i***iiiii!llll!ll****i
BCATRCE TRANBALCTION:
RECATHSET TYDR:
REPUTRCHASE REASOWM
DEALXR BRA{L:
DEALER NAME:
DEALER ADDREBE: , ,
TONTACT: ,
FHONE NIRIRER FAX NHUMEBER:
PRODIICT CODE: BODY TYPE:
TRIM:
BNGINE TYPE: TEANBMIBEION
VREICLA DRIVEABLA:
MILEAGE & BUY-BACK: O BRC WARRANTY DATH.
MERP HADA: O
SRLEE TAX:
BEFRECIATION:
TUPGRADE :
AFTERMARKET :
LEASE TEFM:
DAMAGE ;
OTHER :
BRANCH: NAME :
’o:vm NUMBER
INTEREST RATE: INTEREST PAIT

DEALER. BUYOUT:

RCCOUNT BRLANCE ;
LEGAL: LEGAL TYFPE:
LEMON LAW:




Pagcd of 4
DHALEE ADMINISTRATION: VEHICLE DESTINATION:
RELHREE 1 LIKN PAYOFEF:

TITLE RRAND:
.nrucnm'r VIH,
ARk ARFR R R Rk Rk bRk vk AR A A BOOTLY THIURY S S wddhudhwhdhdhd kb hd v b ke www

FOMEER OF THJURIBH: 0
COMMENTH :

HAME : LOCATION:
ADDREAS: ,

CITY/STRTE: .,

EHONE NUMRER:

SEATING POOITION: RESTRAINT:
TYFE OF INJURY:
TREATRD : IF 50, WHBRE:

wkddknddnnddddtdwr bbbk bbbk FRANE TRPORMAT T OM W &k b ok ke e o e e S i e e e e e ok e ode o o e de e e e ke e e e e e ok

EXTERNAL CTASE NUNBER: DBATH:

TITLE NAMER:

BUSINESS: T BUBINESE: 0O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LERBE: 0 DATE OF PURCHASE/LEASE)
MILEAGE AT PURCHABE: 0 PURCHAAE/LEARE AS:

DOBS OWNER HRVE POSHIEION OF VEHICLE:
RESOLUTICH BOUGHT:

.III*I'I'l'l"liiiiiiiiiiiiiiiiiii‘lim CONTACT INFORMATTION# whswdwdderdrdr e v bbb radd v dd

MHAME « CONTACT HUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PFHOHE :
ADDRASE 1




O0YYL0 996

June 14, 2001

Cumna,CA-

Request: C0446649%

We would like to discuss your concerns on your 1999 Chevrolet Corvette, but we have been
unaveccessiul in cur ettempts to contact you.

To help ua review your raquest in & timely marmer, please comtact our Chevrolet Costomer
Asgimance Canter at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 pm.
Easterm Time. Ploase refer to your request number above and any of our Customer Relationship
Managers will be happy to asgist youn.

Sincerely.,

Thomas Kokinos
Custorner Relationship Manager

RE0006-P/alv




PIV: CHEVROLET CASE 9905468169
MAME: EBCOTMT CHBVREOLET, IND.
YR/MDL: 159%/CORVETTR

Bage Tage Informaticm

CXTY: ZIONBVILLE

VIN: 1Q01YY12G2ES1275361
REGPF DERLER: 00000
MILERJE: 4337

YEAR/MODEL: 1999/CORVETTE

CABE TYPE : G-GENERAL
OPEN DATE : 10/19/1999
REOPENED: N

LAST RCTIVITY DATE: 10/22/1999
CLOSE DATE: 10/22/199%

LITIGATION/RETENTION REQUIREMENT HOLDS r
LETTER 59-07, SUDPFLEMENTAL INFLATABRLE REATRNT
LBTTER 59-0&6, AUTD. TRANBMIBEION PARK SYSTEM

.mﬂr TYPE: OWRER
CONTACT METHOD: T-TELEFBIONE

ORIGIN CODE:
TARGET AREA: SERV-SERVICE
S0URCE CODE: -
LOCATION: ADY

HARRANTY: I {Ix/OUT)

BAFETY CABE: N
LEGAL FILE: ({(Y/H)
REIMBUREED OWNER
BARRANTY CODE: I

DEALER CONTACTED: N

CONTADTED DATE: 10/19/1999
DEALER CLOSED : 10/158/1999

REQUEST CODES AND COMMENTS

R f CLOBE RS
M4l 0
R55 0

13900540158
Page I of 3

TYPE: G-OBENERAL

HTATE: PA
PELIVERY DATE :

CORDPORATE CASE #:
STATUS: C
ORIG OPER DATE: 10/19/199%

BY: KENNKTH DENNIG

SCRAP DATE: 12/31/999%

CHYHER DEMAND AMT: £0.00

RO DATE!:

CUSTOMER BSATISFACTION: D |
ARBITRATICH LETTER 1 (Y/N)
ARBITRATICN QFFEERED TRADEQUT «

VEHICLE BUYBALCK

DEALER HUMBER: 15488
HAME: SCOTT CHEVROLET, INC.

CITY: EMMAUE 8T: PA

CUST ETATEBS THAT STREERING COLUMM LOCKED
CUST STATES CD CHANGER DOBRIN'T WORK




13990544 68

Puge 2 of !
Certificates

General Comments

¥o Cartificates Data avallakle for this casm.

COMMENT TYPN: G-aGENERAL ENTERED DATE/TIME! 10/19/19%% 12:23.:05
CUST STATES THAT CD CHANGER IS OUT AKD TEAT DEALER TOLD HIM THAT IT WX
LL BE A WHILE EBFORH HH QHTS ¢NB. BRCAUSE THEY ARE BACK ORDERED. CUST
IE VERY UPHET AND PEHLE THRT HE SHUULD BE COOMIBNEATED. CUST SEEER HEW
o0 CHANGER QUICKLY. CRM ADV CUSTOMNER THAT DRALER CONTACT WILL BE MADE
AND WE WILL RESEARCH RNMD GRT BACK TO HIM.EENNETE DENNIS/RUBTIN

COMMENT TYPH: C-CLOBE ENTERED DATE/TIME: 1072271999 00:00:01
CAEN CIOOED BY SYOTEM
CASE CLOBED BY SYSTEM




13990545168
' Paged of 5
oM 131

Ho GM 11241 Data avaliable for this case,
aM 1241 A

Ho GM 1241A Data available for this cams.
M 1241 D

No GM 1241D Data sveileble for thim case.
M 134l X

No GM 1241X Data available for this case.
Raimbursemsobs

No Reaimburssment Datz availabls for this case.
hbltration / Msdiation

Ho Arbitration / Madistion Data available for this cass.




13990548168
Page 4 of 5
Product Liakility / Breaah

No Product Liability / Breach Data svailable for this caga.
Ralated Documents

Ny Ralated Documsnts Data avallable for thipg campe.

Parties Iovolved

TYPH: CWNER

worn: I

COMPANTY 1

xoovzss : [

CITY: ZIONSYILLE arate: Pa  z1r:
MIE: Q00 BOME PHONEB:

HORINNEE PHONH: (618) S5£5-3E00 HXITENTION:

INDEMRIPICATION DECISION: DATE

INDEMRLIFICATION RRQUESY: © DATE:




13990348 168
Page 5 of 5

Injured Parties

Ho Injured Party Data available for this cage.
Repurc¢hare

Mo Repurchase Data avallable for this cage.
IMA{ Correspondence

Ho DMAC Corraspondenca Data avallahle for thip cass.




03163045
Pags 1 of 3

UEN R 3 o
I

ER MOTO o
oH ROLET DIV

. @M RESTRICTED
cua | —
ADDRRAA : AVON T
HOME FPHONE -

H N
-
HO
om

AL
Y

CASE NTIMBBRE: 05153045 YIN: 1@1¥Y1AGaIX512B614
MODEL YRAR: 1585
DATE OFENED: 20D01-0B-0D2 BERIEE: CORVETTE HRRDTOP
DATE CLOSED: 2001-DB-D2 MILEAGE © 20000
BOATRCE Fhone DELIVERY DATE:
e TYPE: You DEALER HMAWE: ONEILLE CHEVROLET k BUICK INC
BRC PARBNT: DEALER ADDRESS:5 W MAIN &7,  AVON,CT. 05001 ,U5A

WREEERE R kb b FOENERAL CACE INPORMATICHRARAARAAR SRR rd s bbb dddd b dhdddd

M0l Steering General Other

4 REPAIR ATTEMETI(S) LOCKED

A0l Open Campaign other

4 REFAIR ATTEMPT(E) STEERING LOCKED

A7 Referyed to Dealsr Customer Batiafaotion
4 REPAIR ATTEMPT(Z) REFERRED

.‘nhiulu operation or deaign

INETRUCTIONS TO CRM:

*Pinpoint / underptand concern

* Determine Customars expectation

+ Yalidate featurs ila sn vehiole

* Raview ownars manunl wirh ewear - [[Owvners Mareals RN
C:\Progra=13Plus | \Mioros~1\Iaexplore.axe http:\\carsweb\webknowledgel]). Click the Product
Cantar Tab '

* Reviaw specific solutione [[SPECIFIC SOLUTIONS RUN C:\Progra~1l\Flum|\Micros-i\Isxplore.eaxe
http://carswab/common/FroductCenter/dsnexal Info/ contant /CWC/Solut lonebyCompenentCode _Corepoi
ot .htm] ] . -

* Validate with deslezrship if necessary

* Coordinate with deslership to coopare with another vahiola if neassasary

* Sohedule & folilow op 1f issue is not resclved during call

Vahicle oparation or design
***‘ﬂ'*H‘ﬂ.ﬂﬁﬂﬂﬂﬂﬂ'ﬂﬂﬂﬂﬁﬂﬁ.i'.!l‘i““m EIEM!'""""""f"-..ﬂi'l‘l‘.‘"'*"""'fl“'

CUSTOMEE STATEE THE BTEERING LOCERD UP ON HIS CORVETTE AND IS BEIRG TOWHD TO OMEBILLS.
CUSTOMER BEEFIN ABBURANCE WILL BE FIXRD. ORM CONTACTED ONEILLA WBO BTATED A DIAGNOAIA WERDS
TO BE MADE RND THEN THEY CAN DACIDE IF IT'S A CANPATGN TSSATE AND OFCOURBETHE CAMPAION WILL
BEE TAXEN CARE OF RRGARDLEBR. ONBILLS STATED THAY HAVE NQ RENTALE HOWEVER CUSTOMER CAN RENT
A VEHICLE AND BE REIN FOR §30 A DAY UP TO 1 DAYS. CRM ADVISED CDUSTOMER. CRM GAVE FILE
NDMEE. NO FOTHER ADTION AT THIS TIMRE.

JEANINE WOODARD ATX/CARS/ORCy 0 365615325

.I'I.‘I‘i'l-i-i'lil-il.*.*********ﬂ'it'**rﬂ Iﬂm‘f:m’““' (s d Pl a2 L Ll Ll l )il ALl R )]

INCIOENT DATH: INCIDENT TIME:
INCIDHNT LOCATION:

DRIVER MAMR: DRIVER AR:
DRIVER DISABILITY:




05163045
Puge 2 03

OWHER DESCRIPTION:

.mmn DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION Y ROAD} SURFACE)
NUKERR OF PROPLE: O HCDY INJURY:
IEJURIES)

WAH ANGTHER VEHICLE INVOLYED:
KUMEER OF VBHICLEH: O

FROPERTY LANAGE

WMAB VEHICLE INSUREL: INBURARCE COMBARY NAME:
IRBURANCE COMPANY ADDREES:
AOENT RAME:
AGENT PHOME HUMBER:

MCORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME -

WA YEHICLE INSFECTED: INEPHCTORS HAME: INSPFECTION DATE:
NILEARGE AT INSFECTION)
WHERE WAR INBFPECTICH DONE)

WAS VEHICLE ROAD TESTED)
ROARD TEET DEECRIPTION:
ROAD TEST RESULT:

QOMP INSPFECTED:
INVESTIOATIVE SUMMARY:

PAR STATUH:
ARk hh kb AN A TR AR AR ERARRNAANNDAR THEFORNATION  *#w b h i wndbddddddd bbb bbb rdraseas ey

SOURCE 1 TRANBACTION:
REQUEST TYPR:
REPURCHASE REASCH:

DEALER BAC:
DERLER KAMH :




05163045
Paged of 3

LE3AL LEBQAL. TYFE:
LEMCA LAW:
ADMINISTRATION: VHHICLE DESTINATION :
RELEASE, LIEN PRYQFF:

TITLE BRRMD: |
REPLACEMBENT VIN: |
REREA R A AT AT AN ARR T T RRRAR R ARONTLY TRIURY A A s bk dw bbb bbb dddd A A A b b ahddddd

NUMBER OF INJURIES: O
COMMENTS :

NAME LOCATION :
ADDRESES: |, :

CITY/STATE: ,

PHONE WUMBER:

SEATTHG POSTTTON: REATRAINT

TYFE OF IRJURY:

TREATED ¢ IF 30, WHERE:

Tk dARARR AR kbbb kbbb b A i AN A A hdhdANR JNFORMATION rodd b rdar bk kR T A r oy

EXTERNAL CRAR MNIMBER : DATE:

TITLE HAMESH:

BUAINEAA % RBUSINHES: @

ACCIDENT 1 ) DATE OF ACCIDENT:

DESCRAIPTION OF DRAMAGR:

PURCHAEE LERSH: O DATE OF PURCHASE/LEASE:

NILEMIE AT DURCHRBE: 0 PURCHASE/LEAER AS:
.JOIE OWHER HAVE POSRSIION CF VEHICLE:

REBOLUTION EOUGHT:

EEREEERRRRA G R AR NS ER bbb b h kSRR CONTACT INFORMATION  kadbdddd by r s v e ke AR EA NN e a AT RN

HAME: CONTACT RUMBER: 1
COMPANY : CONTACT TYPR:
CONTACT PHONH:

ADDRESS :




PMIE ; 1
¥ REBTRICTED
A55501

CRHE NUMBEER: 01770389 VIN: 131¥Y1203¥E100572
PATE CPENED: 10/03/00 MODEL YEAR: Qo

DATE CLOBED: 12/20/00 SERIEE: NOT FOUND

SOURCE - ' MILEARQE: 1sa02

CUSTOMER :

RDDREBS ;

BOME PHONE: ETATE: FL

BUE. FHOME:

GENEBEERAL MOTCOCES CORPORATION
CHAVROCLET DIVIEION
GM REEBTRICTED

CUSTOMER -
ADDRBSS ; r
BOME FHONE:
CASH NUMBAER: Q1770589 VIN: 131¥YY13asYs100572
MIDEL YHAR: 2909
DATE OPEMELY: 2000-10-03 GERIEE: HOT FOUND
DATE CLOSED: 2000-12-30 MILERGR : leo02
SOURCE : Fhena DELIVERY DATE:
.mC TY¥FE: DEALER NRMR: Rl MORSE CHEVROLET
ERC PARENT: DEALER ADDRERSS:1640 M BTATE RD 7

{441) , , LAUDERETILYL, FL, 33313,USA

kR ARNEARRRRdR bbbk bk n A IENERAT, mg INFORMATION A kA bbb bbb kv nne o mw b Wik

M0l Stesring Gansral other
3 REFAIR ATTEMPTI(S) FINAL REPAIR
FINAL - FL

Tk ok kAR E R R Rk kA A TORE HISTORY bk bbbk bk A A A A AN A SRR AR AR RN NN AN AR

LEGAL CORREEPOMCENCE. CRM RECEIVED MVDN IN PURSUANT TO PL LEMON LAW. CUSTOMER CONCERN
I8 ETHERING WHEEL. LOCKED UP AND VEHICLE HAD T¢ Bl TOWED TO DEALER. CRM CALLED CUSTOMER
ROT AVAILABRLE LEFT MESSAGE POR CALLBACK. DEIRDRE KING/LEGAL CORR/EXT B£1E1: 0; 3319444857
2000-10-D3

CRM CALLED SVC MGR DAVE NOT AVAILABLE LEFT MESSACE FOR CALLEBACK. DEIRDRE KING/LBAAL
CORR/BXT S5&151; 0; 3I394516£8
2000-10-013

CRM CALLED 8VC MGR DAVA HR STATES THIS CONCERN IS COMMON. TAC NOT CONTACTED. 9-22-00
REPLACHD IOCKING EOLEBNOID AND LOCKING PARTE. 3-17-00 REPLACED LOCKING SOLHNOID AMD
LOCKING PARTE. 13-7~85 REPLACED LOCKING BOLENOID AND LOCKING FARTA. ©CRM CRLLED AVM CARL

E TC ADVISE LEFT MESBAGE FOR CALLBACK. CRM CALLED COSTOMER HR BTATEE AT THE MOMENT
ﬂlﬂﬁl 15 REPAIRED. VEHICLE IS LEASEDN. CRM CLDSING PILE. DETRDRE KING/LEGAL CORR/EXT
58183; ©0; 339458544




PROE: 2
an ERBEBTRICTED
155901

.Iﬂﬂﬂ-li 13
COBT STATES THE YEH I AT THE DLE NOW FOR THE 5th TIME. CUST STATED THE STEERING WHEEL
LOCKES UF RND THE INFC LIGHT COMEZ ON. CUST STATES EE AND HIB mwmnmm:rmr
DRIVE THE VEH TOQ FAR IT WILL LEAVE THEM BTRRHDED. CUST STATES HE I8 FOLLOWING THE STEFS
IN THE BRCK OF THE CWNERS MARNURL. CUST IA SEENKING A BUY BACK. CRM ADVISED CUST WILL
CALL DLE THURS 12-14-00 AND CALL CUST BETWEEN 12:30 & Z2:30 BIT. ...::rr-~xx2.. .CRARIE
EERNHARD/PDX-CAC; 0; 345596981
A000-13-14

CEM BPOKE WITH MIKE FERRARO/SVC MUQR. MIKE STATAS THE VEH WAS REFAIRED AND THE CUST HRAS
PICKED UP VEH. THE ACTUATOR WAS REPLACED. MIFA STATHE THIE IE THE THIRD TIME THE VEH
HAE BEEN IN FOR A COLAUMN LOCK. MIKE PTATHBE HE HAES HEARD OF APFTERMAREET OVER-RIDE ITEMA
THAT CAN BE INSTALIED. HE AND THE CUST DISCUSSED THE DPTIONE. MIEKR STATRS HE IE RWARE
THIEZ I8 A CONCERN WITH THEEE VEHE AND THE LATEST PIX IF TO REPFLACE THE

ADTOATOR. ...+ v v v - - .. CARRIE BERNHARD/PDX-CAC; 0; 345666347

2000-12-14

¢0sT STATES HE IE GLAD THE DLR FIXED THE VEH, BUT EE HAS HEARRD THIG BEFURE. CUST STATES
HE IS AFRAID TO PRIVE THE VEH LONG DISTANCHES. CUST STATES HE REARLLY LIKES THE VEH AND I8
WANTING TO STRY WITH CHEY AND CORVETTE, BUT THIS VEH HAS DIED BIX
TIMES.. .. 'sr1rrevrrv~-CARRIE BERNHARD/PDX-CAC; Oy 345671743

i000-12-20

CRM ADVISED CUST THAT GM'S OBLIGATION IS TO FIX THE VEH, WHICH WE HAVE DXNE. IF COST IB

ROT BATISFIED WITH THIS, HE CAN FUREGE THE S5TEFS IN THE BACK OF THH ONNBRS MANUAL. CUBT
STATER HE WILL. cevaeeaan e, . CARRYH BHRNHARD/PDX-CAC; 05 345200247

. TR RN RN AN TR RN AN AN r e N A PRAR [RFORMATTON & b b de ek e e o s ol s o i o o s e e o o e e o o o o o e o

INCIDENT DATE) INCIDENT TIME:
INCIDENT LOCATIOR:

DRIVEER MANE: DRIVHE AGE:
DRIVER DISARILITY:

OWNBE DHOCRIPTION:

ALLBEOED DEFECTIVE COMPONHENT :

INCIDENT REEULT:

PFCLICE RERIRT: RCAD CONDITION: ROAD SURFACE:
NUMEBER QF FEOPLE: b 300Y INJURY:
INJURIHS:

WAB ARROTHEER VEHICLE JNVOLVED:-
NUMBEE OF VEMICLES: ©

FROPERTY DRMROE:

WAE VEHICLE INBURED: INBURANCE COMPRNY MAMHE:
IRBURANCE COMPANY ARODRESS:
' AGENT MAME:
. AGENT PHONE NUMBHR.

MORE INFORMATION:




PAGE: 3
am RESTRICTED
355901

INTENANCE LOCATION:
BENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE THEFECTED: IKNSPECQTORS NAME: INMSPECTION DATE:
MILEARGE AT INSFECTICH:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROALDL TEETED:
ROAD TEST DESCRIFTION:
ROAD TESET RESULT:

CCME INSPECTED:
IRVESTIGATIVE SUMMARY :

FAR STATUS:
R R ARk kb A ARk d R DAR IHPORMATTION A ¥k bbb d bbbk u W Wk bbb bbbk b b bbbk s

BOTURCER 1 TRANSACTION
REQUEST TYFE:
REPURCHASE REASCHN ¢

DEALER BAC:
DRALER MAME:
DEALER ACDRESS: , ,

CORTACT : |,
FHOME, HLUMBER : FAX NHUMBER
FRODOCT COLR: BODY TYPE:
TRIM:
IKE TYPE: TRANOMISAICH :
VBHICLE DRIVEABLE|
MILEBAGCE & BUY-BACK: [ BRC WARRANTY DATE:
MERP: NADA: 4
SALEE TAX-
ERPRECIATION:
TPERADE :
AFTERMARKET »
LEASHE THERM:
DAMBGR :
OTHER. =
BRANCH : RAME :
ACCOUNT NUMRER:
INTEREAT RATE: INTEREST PRID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LIGZAL : LBUAL TYDPE!:

LEMON LAW:
CEALER ACMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFE:

TITLE RRANT:

REPLACEMENT VIM:
LT L L et A s ot apu e ey b A LA EEEE AL DL L LAY LRI L LB L)

HOMBER OF INJDRIES: O
COMMENTSA :

AME: LOCATION :
E8g: ,

CITY/STATE: .




PAGE: 4
G M REETRICTED

355901
KRUMBER s
TINGE POSTTICON: RESTRAIRT:
TYPE OF TRJURY:
TREATED: IF 30, WHERE:

*iﬁ*i*iii*i*******i***iiii*******HMR IHFGRHH.TIDH"""* LR R 2 L2 2l l 12 i1l il R R IR 1] 1)

EXTHRNAL CASE NUMEERR: DATE:

TITLE HMMBS:

RUSINERE - ¥ BUsINEAS: O

ASCIDENT : DATE OF ACCIDENT:
CESCRIPTION OF DAMAGR: ’

PUORCHASE/LEAERE: 0 DATE OF MIRCHASR/LEASKE :
MILEAJE AT PURCHASBE: 0 FURCHASE/LEASE AR:

DOES OWNER HAVE PCAEBSION OF WEHICLE:

REBOLOTIOR SOUGEHT )

WRERARARRR AR kA A AR A AR RERD CONTADT INFORMATIONtFbddbdbhdadbddbhbddbvhnhdbrddbbbay

HAME : CONTACT NUMBER: 1
COMPRNY 1 CONTACT TYPE:
CONTACT PHONE:
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' . 7099 3400 BODA 157k 32dS — f— - J .
10-02-00P02: 22 RCYD r== .

mo

ﬂfrﬂ , ﬂ[ E'l:'rfl_ll: Gustomer Aswistance Center {.I;:u

ﬂﬂmf CErpy =

Step G M CHEVROLET CAC = e

P O BOX 33170 =

DETROIT, ME. 48232-3170 =
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Motor Vediola Defect Notioatlon
(Phamn oot comarty It bk Ik, oF typeh

Pursumnt % B Flovkia Lavnon Lao, ectios is ghvn 10 e manufsctures ws follows:

O Yrwe vehicls has bean out of servicos at ieast 15 cayw in repair oow of mone substantiel delecls,

¥ S or mons repair Mmpts have beon made 10 MoR T s Aubetaniel dalec or condition. Thie s roiiostion of the final
oppcHiunity 1o correat ihe coniinuing subsientisl defectis) or condionis].

Desrcription of congiuing defectie) or condong) TR ERING WHBE) Lecigh-CAN ceuLd NeX B
PivEn  Sat Towsh Te DGR,

mnumnwmummmumm

m-m—-—-—- Hi—ﬁ“ﬁ -
N _:_G.L_M.HMJL Dets ot Duvery ] SmPIoeseR 999
mmmdmmwmmmm W__

[ LEMS Y eHM

Tmmdmmmmmmmwh
——upERH e, ELoRIDA,

= I -
Address Wark phone
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Dwts T =26 SHTSMARE fpos

Wi MaUISOLES CORY, Brd By ragiatrad {relii rhoait wictaasted) oF mommps M, Yolow—Consurne’s oupy, Mg 10r your moands,
Pink—Altinbey Sibnanals aopa; sand by reguise mall {10




TECHNICAL ASSISTANCE SYSTEM

*# GM RESTRICTED ***
. Case Ne: 4111245 VIN Namber: 1G1YYI2G2Y51065672
Dute Openad: w2272000 Model Your: 2000
Date Chozod: TO2002000 Serien: Corvelis
Dealer Code: BI6342 Mileuge: 18002
Aifdrazs; ED MORSE CHEVRINLAT TAUDERHILL Seate: £

SYMPTOM ABSTRACT— LOCK STEERING STEERING COLUWN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UeC CODE 1 ——

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2
LCC-2 DESCRIPTION—
uce CODE 33—
UCC-3 DESCRIFTION—

09/22/2000 14:16:01 SBD TEMPLATE - HESSELL
STRATEGY BASED DIAGNOSTICS
. _4_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (YN} I8 THE VEHICLE IN THE DEALERSHIP
_N_ [YN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LUST)
Y_{YMN) CAN COMPLAINT BE DUPLICATED {IF YES, FREG., HOT, COLD, ETC.)
_Y_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/N) /M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
Y_(¥/N) BULLETIN OR Pl SEARCH PERFORMED:
_Y_ (YN} I3 THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIPTION (IF NO
LIST)
_N_{YM) CONDITION DETAILS (LIST DTC'S, ETC.)
_Y_{Y/N) DIAGNOS!S (PARTS REPLACED, VEH. HISTORY, ETC.JSTEERING COLUMN

LOCK
Q222000 14:16:01 HISTORY - HESSELL
CONGERN:
PLR 8T8 THAT THE COLUMN LOCK WOULD NOT UNLOGK.
. DLR BTS THAT HE HAS REPLACED THE LOCK MOTOR ASSMY THREE TIMES FOR THE
SAME CONDITION.

EAG2-031 / GM22C Puge t of2




DLR STS THAT HE CAN TAP ON THE MOTOR AND CYCLE THE KEY AND THE LOCK MOTOR
WILL UNLOCK THE WHEEL.

ADVISEE:
TAC DISCUSSED Pl ADO026E FOR PROPER DIAGNOSES OF THE STEERING WHEEL LOCK

MOTOR.

DLR TO ADVISE.
10/20/2000 18:66:36 AVRITT - GABE CLOSING FAXED .

Fegelnfl

EAG2-931 / GM22C




1-121196654

Page 1 of 3
G ENERAMAL MOTORE CORPORATION
CHEVEOLET DIVISION
I 4 RESTRICTED
CUSTOMER!
ADDREBE: trion city
v
HOME PHONR:
CAHE NUMBER: 1-12119&6654 VIN: 1G1YY12G2¥5101978
MODEL YRAR: 2000

DATE QFENED: 2003-07-19 SERIESA: Corvetts
DATE CLOSED: 2003-07-22 MILEAGE: 14B70.0000000
BOURLCE : Fhonea DRELIVERY DATRE:
BRC TYPH: H/AYar DPHARLHR HRMH: Ron Oaxyat: Chavrolek, Ino.
BRC PARENT: DEALER ADDFESS:123% B. Rusa Road,Gresenville,OH,45331-3757,

R AR ERE TRk h kb k Rk A Ak kA IENERAL CREE THFORMETICH S Ak i b ik bk ke 0 ok ke i Wodeded ek ook b

¥4l Column / Ignition Iock / Parte
0 REPATIR ATTEMPT(3) Inoperative

dkdkdddddbbh bbbk rddbkwddd kb kr bk kA RORK HIETORY ¥k kN h kbbb rrrrrrdbrrdbbtrdhkdhbrrridr

Rteering ﬁnlumn locked: : 2003-07-19
4003-07-332

.c;h for update; ; 2003-07-22
20063-07-22

update; ; 2003-07-23
2003-07-22

gervice Requent has been Closed Batisfied.; ; 2003-07-22

bddkbhkdgbd kb ek T rArhdnnddnanrrandpDrD THPORMATYION ek s e b rarn v r e s e by A S e RN A ha

INCIDENT DATHE: INCIDENT TIME:
INCIDENT LOCTATION:

DRIVER HAME : DRIVER AGE:
DRIVER DISABILITY:

OWNER DEACRIRPTION:

ALLRJED DEFECTIVE CONPONEMT

INCIDENT RESULT:

POLICE REPOET: RCAD COMDITION: ROAD SURFACE:
NIMEER OF PEOFLE: BOOY IRJURY:
IRJURIES :

.IE ANCTHER VEHICLE YWVOLVED:

NUMBEE QF VEBHICLES: 0

PROFERTY DAMAGE :




WAS VEHICLAE INSURHD:

‘II'HDIE INFORMATION ¢
HAINTENANCE LOCATION:

CURRRNT LOCATION OF VEHICLE:

HOTIFY RAME:

WAD VEHICLE INSPECTED

MILEAGE AT INBPECTION:

WHERE WAS INSPECTION DONE:

Kh8 VERICLE ROAD TESTED:

ROAD TRET DEECRIPIION:

REOAD TEST REBULT:
COMF INAPBOTRD:
INVESTIGATIVE STVEARY
PRR OTATUE:

1-121198854
Pagn 2 of 3

INGERCTURE NAME: IEEPECTION DATE:

kbbb bR TR AM PRV SANIPAR THRFORMATION® YA AR AR AR AN e SR T ek AP T RN P by

DEALRER BAC:

DERLER NAME:
PEALER ADDREAH: , ,
CONTACT:

EFIINE TYPE:

MILERGE # HUY-BACK: D
MERP:

DAPRECIATION:
TPIRADE :
AFTERMARKET :
LEASE TERM:
DAMAOE ©

OTHER ¢

BRANCH :
ADCOTNT NIMBER «
INTEREST RATE:

ACCOIUNT BALANCR:
LEGAT -

DEALER ADMINISTRATION:

RELEASE;

REPLACEMENT VIN:

TRANBACTION

FAX NIUMBER.

BODY TYPE:

TRIM:
TRANBEMIBEION i
VERICLE DRIVERELR)
FRC WARRANTY DATR:
HADR: D

SRI.ES TAX:

INTEREST PAID:
DEALRR BIFYOUT:

LEGQAY, TYPRE:

LEMON LAN:

VEHICLE DESTINMATION:
LIBN BAYOPH:

TITLE BRAND:

WERERR RN ARE AR v e et v BODILY INJURY* ¥ b dd b dwhdoddoddddodeod A d A A A A A A AR AN

o

CITY/ETATE: ,
- PFHONE RUMBER:

LOCATION




1-121196654

Page3 of 3
SEATING FOSITION: RESTRAINT:
TYPE QF IRJURY:
.mm: IF B0, WHERE:
"******-********‘****i‘iiiii**.*.m ITHNFORMATION S T AR ke r A AT P AP A rEr TRk ak ke kR kR
EXTHRNAL CASE NUNBER : DATE:
TITLE MAMES ;
BOBINEAS! ¥ BUSINESE: ¢
ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DANASE
PMIRCEABE/LERSE: 0O DATE OF PURCHASE/LEAEE)
NILEAGE RT PURCHRSE: 0 PURCHASE/LEASE A%
DORS HAVE POSRESEION OF VEHICLE.:

FREOLUTION BOUGHT:

EREEREEERERSET PSS S SR RSk 2 BRC CONTACT INFORMATIONYE v bt bbb b e b dbbd bk hendrrrr s rtds

NANE 2 CONTACT NUMHER. 1
COMPRNY - CONTACT TIPE)

CONTACT PHOHE:
RDDRESO :




TECHNICAL ASSISTANCE SYSTEM

¥*2 GM RESTRICTED ***
Caxr No; Js15528 VIN Number: 1G1YY126G2Ya124022
Duze Opened: JME002 Model Faar: 2000
Dete Closed: Series: Carvetta
Dealer Code: B18673 MBgoge: 156897
Adirazs: _ GANLEY CHEVROLET, INCLEVELAND Stater oH
Denlgr Phone:
SYMPTOM ABSTRACT-=- COLUMN LOCK STEERING STEERING COLLIMN LOCK STA
RESCLUTION ABBTRACT-
uce CODE 1
UCC-1 DESCRIPTION— STEERING
LUCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——m
UCG-3 DESCRIPTION—

06/20/2002 14:18:51 SBO TEMPLATE - RICKETTS
STRATECY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDMION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) DENNIS DUDGEON TECH
CUSTOMER CONCERN - COLUMN LOCK STAYS ENQAGED AT TIMES

DEALER COMMENTS/DIAGNOSIS ~{DTC'8, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WAS ABLE TO DUPLICATE CONCERN, AFTER SAT FOR THE WEEKEND, FOUND BATTERY
LOW, AND AFTER GHARGED BATTERY SEEMED TO START WORKING AND HAS NOT BEEN
ABLE TO DUPLICATE SINCE. DLR LOOKING FO SUGS.

TAC RECOMMENDATION - CAN TRY RUNNING THROUGH CAMPAIGN 01044 AND ALBO
P/HALDOZRS LISTED BELOW:

05/20/2002 14:19:51 HISTORY - RICKETTS
CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIOMAL

EA02-931/GM2IC Page ! of 2




DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A! PILLAR GROUNDS G201 & 0202,
2. CONNECT A TECH |l & CHECK THE IGNITION KEY NPUTAOUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 & 38) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. N THOSE VEHICLE W/ THE RELAY, YOL)
MUST DISCONNECT THE COLLMWN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
S8TATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCGATED NEXT TO THE BCM BY PLACING
FINGERTIPE ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIFS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BLIZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY I3 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING I8 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMEBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINT3 TO
ABSIET IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALBO, THERE 1S NO

COBMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTE OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

EA02-031 / GM22C

Fegedef2
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Pagw 1 of 4
GENERAL MOTORE CORPORATION
CHEYROLRERT DIVIEBION
. G REBTRICTED
PORT SMOUTH "
«
CROE MIMBER: O4521%50 VIM: 131¥Y1232¥51303181
MODEL YEAR: 2000
DATE OPENED: 21001-07-16 SERIRG: NOT POUND
DATE CLOEED: 2001-07-26 MILERGE: 15000
BOURCE: Phora DELIVERY DATE:
BRC TYFE: Ho DERLER MNAME HALL CHEVRCLET
RRC PRRENT DEALER ADDRESH: 34128 WESTERN BRANCH

BLVD, , CHRESAPEAXE, VR, 23321, UBA

Wik kddhdhk ks k ik hk ke bbbk AAENBRATL CASH YHPORMATION dddddddadbdddhdrabddbhdeantdad

M1 Steering General Otkar
3 REPAIR ATTEMPT {B) STERRING LOCEED

Yahicle cparation or desaigm

INSTRUCTICNS TO CRM:
#*Pinpoint / undarstand concern
* Datearmina Customsra axpactation
.' Validate faaturs iz co vahicles
* Beview ownars mamial with owner - [[{Owners Manuals RON
£\ Progra~-1\Flus | \Micros-1\Texplors. axe httpr\\carsveb\wsbinmowledge]]. Click the Product
Canter Tab
* Review spacific solutions [[SPECIFIC SOLAUTIGNE RN C:\ProgTa-1\Flusi\Micros-1\Isxplore.cxe
httpr/ /carewab/ conmon/ Prnductcmt-r!hnml Infe/contwnt/CNC/BolutlonelyConpunentCode Cozwpod
nt.heml ]
* Yalidate with dnl-rsh.ip if nacessary
* Coordinate with dsalarship to compare with anothexy vehicle if necessary
* gchedule a follow up if issus i not resolved during call
Vahicle operation or desiqm

DLA 757-4B3-1599
ARARARA R T E PSP SRR AR P PR P PR AR AR ANORE HIBTORY S A AR AR A b s S v e R b A AR SR AN

CUST STATES THAT WHEN HE OOES TO START MIS VEM THE STEERING COLUMN LOCKS. HE HAE TOWED IT

INTO THE DLR ALREHADY FOR THIS CQONURRN RUT IT MAR HOT DOPLICATHD. HR ADVIAED THAT AFTER IT

EITS POR A LONG PBRICD COF TIME THEW IT RELHASE. OUST IS SHHKING TO HAVE REESCLUTION TO HIS

CONCARNG HEFORE CONTACTING AN ATTURNNY. CORM ADVISE CUST THAT ME NEED IT TO BE TONED IN TO
THE DLR. CRM ADVISED WOULD CONTACT BERV MGR TO ADVIEE HIM OF THE SITUATION. CRM WILL FOLLOW
OF WITH CUST O 7/17/2001. KATHLEEN LINDER/FDX; 0; 3564143737

2001-07~-1%

SRY ADVIEOR STATED THAT ERV WK T8 NUT AVAIABLE IN FACI BB 15 TALKIRG WITH THE CUAT AT THIS
TIME. GERV ADVIGOR GTATED THAT THE ATHRRING COLOMN I8 LOCKED TP AT TREE TIMM. CRM ARDVIAED TO
CHBECK FOR TEB ON CONCERNS BHCAUSE I THINK THERR MAS SCMBTHING PRETAINIEG TO COHDITION . HE
ADVIOEDTHAT THEY CAN CHECK IT OUT. CEM ADVIEHD THAT CUST HAS BEEN IN MOR CONDITION BAFCRE G0
BURA THAT WE LOOX AT THE VENH CARFLY TO MAKE SURE THEAT CUST DOEF NOT COME BACK WITH SAME
. NKATHLEEN LINDER/FDX; 0; 364150302
2001-07=-17

CRM CALLED COHT LEPT MESSAGE PFOR POLLOW UP TO EEE TP OLR WAS ABLE TD CORREST CUST COMCERNN.
KATELEEN LINDER/PDX;: 0: 354327307
2001-07-17




(M521 560
PageZof 4

CRM CALLED SRV MIR HE ADVIAED THAT HE HAS HOT HAD A CHANCE TO FOLLOW UP IF T CODLD JALL HIM
.m HH LOOKHED INTO IT. KATHLEMN LINDER/FDX; 0; 384227362
2001-07-17

CFM CALLED DLE SRV MOR LLOYD TRANSFERRED ME TO BRV ADVIEOR JAS0N ADVISED THAT THEY ARE
FUITING A BART IN STEERING COLUMN TO CORRECT CUBT CONCHENE PBR TAN ADVIBED. KATHLEEN
LINDER/PDK; ©; 364343510

AG81-07-24

CrRM CALLBED DLR POUND THAT CUST VEH HAE BEEN REPATRED LAST WERK AND OURT HAER VEH BACK. CPM
LEFT MASSRGE POR QUAT TO CALL BACK AND INFORMED US IF VEH I8 OPERATING FIRE AT THIS TINE.

FATHLEEN LINDER/PDX; 0; 3548508507

2001-07-1&

cunt =alled hack and wishes to update file. cust sts that his veh sesm@ to be repalred at
this tims and gesks to have pravicus orm informad as such. cra advissd cust as that oxm will

fotats tha information in f£ile. cust satisfied. Case closed
Danny Reyna ATX CARS DRT; 0O; 385007051

ARANAARR b kbbb bbb bbbk b d Y PAR TREIORMATTON AR ARAA RS AR RN rR Ry rdrwr i

INCIDENT DATH: INCIDENT TIMN:
INCIDENT LOCATION:

DRIVER NAMB: DRIVER AGE:
DRIVER DISAEILITY:

.mn DASCRIDPTION:

ALL,EGED DEFECTIVE COMPOMENT :

IRCIDENT REBULY:

POLICHE REHPORT: ROAD OOMDITICH ) ROAD SURFACE:
KOMBER OF PBOFLE: & BODY INJURY s
IRJURIEE

A8 ANOTHER VEHICLE INVOLVED:
NMBERR OF UVEHTOLES: €

FRCGFERTY DAMAGE :

WAS VEHICLE INSUREBD: IHSURANCE COMPRNY HAME:
INBURANCE COMPANT ADDRRAS:
AGENT RAME:
AGENT PHONE NUMBER:

MNORH INPORMATICH:

MAINTHNAMCE LOCATION -

CURFHNT LOCATICN CF VEHICLE.

NOTIFY MHAME:

WAE VEHICLE INEFECTED: INIPECTORS WAME: INZPECTION DATH.
MILBAROR AT INSPECTION:
WAEB INDOPECTIOM DOME:

.IIB VFHICLE ROAD TRSTEL:

ROAD TEST DESCRIPTI(N:
ROAD TEST RESULT:

COMP INGEECTED:
INVESTIGATIVE GUMMARY:
PAR STATUS:




04921550
Page 3 of 4

ii***tiiiti*ﬁii********tttt:*"'-ttpm INFORMATION s N W kbbb ko r kv rww v fmddok by

BOURCH & .
REJUEST TYFR:
REPURCHASE REARBCON:

DEALER BAC:
PEALER MAME :
DEALER ADDREES: , ,
CONTACT: ,

PEHONE NUMBER -
PRODUCT OCDR:

ENGINE TYPE:

MILEAGR & BUY-BRACK: O
MERF:

DEPRECIATION:
DRPORADE :

HREANCH:
ADCSUNT NUMBER :
INTEREST RATR:

ACCOUNT BALANCH:
LEAAL

DEALER ADMIMIATRATION:
RELEAHE 1

REPLACEMENT VIN:

TRANBACTION :

FAX NUMEER ;

BODY TYPE:

TRIM:
TRANSMIEETON :
VEHICLE DRIVRARLR:
BRC WARRANTY DATE:
HADRAr 0

BALEA TAX:

INTEREAT PAID:
DEALER BRFYOUT:

LERGARL TYER:

LEMON LAN:

VEBICLE DESTIHATION:
LIEN PAYOFF:

TITLE BRAND:

l-n-i-i-i-ii-i-i***i-i-it*ln*ihii*iiii******:m:ug TRITTRY M 8 v e de B i el sl e e il s o b s e oo o 40 O O o

NOMBER OF INJORTHS: O
COMMENTE ¢

NAME :

ADDRESS: ,
CITY/STATE: ,
HMIONE NUMEBRR:
ABATING PCAITION:
™EPE OF INJURY:
TREATED:

RESTRAINT:

IF 80, WHERE:

LOCATION «

LA A AR R AL L L ALttt )]] akk bR ARR INPORMATIONA A whdkddwrw v rrr e e rrwr e bbb bbb bny

RUTERMAL MANE NUMREE:
TITLE HAMEE:

BUSINESEY:

ACCIDENT:

IRSCRIPTION OF DAMAGE:
FUORCHASE/LEARSE: 0
MILEAGE AT PURCBAEE: 0

DATE:

% BOBINEEE: O
DATE CF ACCIDENT:

PATE OF PURCHASE/LEASE:
PURCHASE/LEASE AB:

DOES OKMER HAVE FOSESEICN QF VERICLE:

REIQLUTION BCUGHT,

Sdddkddkdkwbdhdd et ARAAREE TR CONTACT INFORMAT LR S & i d e dr i de de e de e 8 e 0 e 3 e o o e e e e e e de e e e o







1123863804

Puge 1 of 3

GENERAL MOTORE €O
CHEVROLET DIV

"II' G RESTHIGCTED
CUSTOMER +
ADDRREE ¢ Bterling Baighto .
I

MT
zoae rrove: [

X

L0 - |
H D

CASE NUMBER: 1-133358804 VINY 1G1YY130RY5131417
MCGDEDL YEAR: 2000
DATE OPEKED: 2003-07-38 SERIRE Corvette
DATH CLOBED: 32043-08-319 MILBMYE 15000. 0200000
BOUROCE Fhons DELIVERY DATH:
BRC TYRPEr N/ ANo DERLER WANE: Hamilten Chevrolet, Inc.
BRC PARENT ¢ DEALER RADLRESS :5800 14 Mils Rd, Warren,MI, 48052-3155,USR

dkkkkhhbb kbbb bhkkiiidh ek rTENERRL CASE ImTIm"'li'--"*-"" Wik AR AR TR AN

M4l Column / Iguition Lock f Parte
0 REPAIR ATTEMPT(S) Bticks

ko r kbbb bk bk kbR R RSN ARANANNTNNORKE HIATORY rdk AR e e T e v e e v ¥R T PR R NARNTFAN

steering column; ; 2003-07-i8
.zun:-n'r-za

Call 8ve. Bgr.; ; 2003-07-28

2003-07-28

1-12i8680047  2003-07-24
2003-07-28

Call cuskt to advise; ; 20903-07-1R
2503-07-31

1-123066804; ; 2003-07-31
4003 -0B-06

1-122868804; ; 2003-03-065
2001 -08-DE

‘Call cust te get update; ; 2003-08-08
2003 -06-14

1-123868804; ; 2003-08-14
2003-08-14

Created:CAC RADDOS. BRAL-123958BD4; ; 2003-DR-14
2003-G4~14

submitting call_CAC letter for approval: ; 2003-D8-18

.3“1-0#-1#
BR in Btatus of Pending Documentation has been Re-Opensd by BADMIN; ; 2003-08-18
2003-08-18

Service Reguest has bean Closed Batisfied.; ; 2003-08-18
2003-04-29 -




Page2 of

ER in Btatus of Closed ham kesn Re-Cpened by WILLIMBA: ; 1003-03-35

2003-D0-25

.nm.i.v-d lattar; ; 2003-08-25

2003-08-29

Barvica Reguest has bean Closed Batisfied.; ; 2003-08-329

hhkb kAR A AR AR AR b AR PAR TNPORMATICN *ddddhdwrdrdhdddkdbdk e bbb hhdd kbbb e s

IHCIDENT DATE:
INCTDENT LOCATION:

DRIVER NAMR:
DRIVER DIBABRILITY:

ONNER DEBCRIPTION:

ALLBOBD DEFECTIVE COMPONENT!

INCIDENT EREULT:
POLICE REPORT:
NOMBER OF PREOFLE:
INJURIES ¢

WAE ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLEE: 0
.PEPM DAMAOE :

WAS VEHICLE INSURED:

MOE INPORMATION:
MAINTEMANCE LOCKRTION:
CURRENT ILOCATION OF VEHICLE:
NOTIFY NAMK:

WAS VEHICLE INBFECTED:
MILERGE AT INSPECTION:
WHERE WAS INEBPECTION DONE.

WAS VEHICLE ROAD TRERTED:
RCAD TEAT DRACRIPTION:
RCAD TRET REBTLT:

COMF INSEPECTHD:
INVERTIGATIVE SUMMARY )
FPAR BINIUS:

INCIDENT TIMB:

DRIVER R3E:

ROAD CONDITTION: ROAD JURFACE:

BODY INJURY

INSPECTORS HAME: INSPECTION DATE:

dhkk ek r AR R R AR Y DAT THFORMATTONS & & b bl el e i e e ok e s oy o o sl e 8 s ok o ol ol o ol e o

EBOTECR «
RENIFBT TYPE:
RBPURCHASE RERSON:

Q... ...

DHRLER MANE !
DEALER ADDBEAHR: , ,
CONTRCT:

FHONE NUMBER :

TRANEAOTTON -

*-




1- 123858804

Page 3 of 3
FRODOCT CODBE: BODY TYPE:
TERIM:
ENGINE TYPR: TRANSMISSION:

. VEHICLE DRIVEARBLE:
MILEAMIE & BUY-BACK: § BRC WARRARTY DATKE:
MBRP: WADA: 0

SALES TAX:
DEPRECIATION:
UPORADH :
AFTERMARKET ©
LEASE TENM:
DAMAGE ;
OTHER :
BRANLCH : NAME :
ACCOINT NTMBEER:
INTEREST RATE: INTEREET PFAID:

DEALEE HUYCAIT:
ACCOUNT HALANCE)

LEGAL 1 LEGAL TYPE:

LEMON LAMW:
DERLER ADMIHIATRATION YEHICLE DESTIHATION:
RELBASR : LIFN PAYDPF:

TITLE BRRND:

REPLACBMENT VIN:
RN R R R AR AR R R AR PR SEODILY TRIURYAAA NSk kbbb hd b kb ek SR kbbb A A b i b

NTMEER OF IMJURIES: O
COMNENTE :

HAME ! LOCATION:
.IDDRISE s

CITY/STATE: .

PFEONE NUMBER :

BEATIRG POSITIOR: RESTRAINT:
TYFE OF INJURY:

TRAATAD, IF 50, WHBERE:;

whkkwhdbk ek bk bbb Ak bbbk kbt and AR IRFORMATION *ddddkdrwbhdrrdhnhrdbdbpbbho bbbk brs

EXITERNAL CASE NUMBER : bATE:
TITLE NAMESA:

BUSINEBSS : $ BUSINEBS: ©

ACCIDENT ¢ DATE OF ARCCIDENT:
DESCRIPTION OF DANAGE:

PURCHASE/LBASE: 0 DATE OF FURCEASE/LBASE:
NILERGE AT PURCHASE: 0 PURCHASE/LEASE A8,

IQERS OWNER HAVE POSHESSION OF VEHICLE:
REBOLUTTON BOUGHT:

FRRRAEARAARAARERARANARAANEAAPERC CONTACT THFORMATION T S o # e nu s A A A M Ak r e T Tk

HRME ; ) CONTACT HUMEBER: 1
COMDANY : CORTACT TYPE:

CONTACT FRONE:
.LDD!!EB:
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Page 1 of !

G ENERAL MOTORS CORPORATIOH
CAEEBEYROLET DIVIESEIODON

. M RESTEREICTEDLD

CTSTOMER »
ADNRESS - .
HOME PHONE:

ChSE HUMBER: 048818448 VIN: 101YY12a3X5108648
MODEL YEAR: 1399
DATE OPENED: 2001-07-10 ABRTIES CORVETTE HARDTCF
DATE CLOERD: 1001-07-16 MILEACE 1504ap
SUIRCR Phone DELIVERY DATE:
BRC TYDR: No DRALHR HAME: GHATHREY CHEVROLET-ULLEMORILE- JELTELr,
BRC BARENT: DEALER ADDRESS 11000 COVINOTON PINE, ,MEMPHIE,TN,8138,U83

MRS RNk R R R AR R AN R AR YORNEAAL CASE ITNPORMATION W krdkxkw ke r s v s we s b dd ks h kAR

A0l Gpen Campalgn Froduct Campaign Claim
& RAPAIR ATTEMPT (S} 01044

Mdl Bteering Column/Lock/Attaching Pares
0 REPAIR ATTEMET (8] LOCKES

Vehicle reimfursement or tgoodwill dacipion - Repalr already done

INSTRUCTIONS TO CRM:
* Identify sp Determine Customer's sxpectation
.' Datarmine Customers sxpsctation
* Datermine if any manufacturer / parts warranty remaine in effest
* Proba to determine if comgumsr has an "Extended Warranty" GMEP or cthar
* Rafarencea WEC[[GOODWILL RUN C:\Frogra-13Plusl\Microa-I\Texplors. sxe
http://carsweb/webknowledge /Oocdwill /Goodwill Main.htm]] mection on how to make decision,
review warranty  hilatory, and other appropriate documants.
* Validate repair has already been parformed and whather by dealer or independent
{ If not repaived - Chinge call type toc "Repalr Requeast™)
{ If already repalresd at Dealership - Raviaw with Service nanagemant to determine
cause of failure and consider reimburesement at dealerahip.)
. { If already repaired at Inmdspsndent - Review all ralevant materials par 5OG mnd
; PP and make appropriate "Goodwill* decision.
{ Hote: Never make a "Final" comnitment without appropriate dooumantation. )

* If necwssary follow Dawin Wright letter "Goodwlill® processing [ {@ODDNILL RON

C: \Progra~1\Plus!\Micros-1\Ilexplore.axs

http://carsweb/webknowladge/Quickref /content/goodwill, htm] |

* If necessary follow SBO on "Contacting @M Field Persconnel* [([Field Personnel RON
Ci\Progra~1\Pluai\Micros-~-1\Iexplore.axa

http://caraweb/weabknowledge/CARSBCR/BBS /htnl fContant ingaNrieldPreracnnel . htm] |
Vehicle reimbursement or Goodwill decislon - Repair alzeady done

FRRXAEARERRNAANNANRR G Db F A Fr AT A A A ORK HISTORY XSk bk e ARk kA F N AN A AR RS T S

cust states steering column ig on thele 1999 corvette is locked... cust states that dlr'm in
area aren‘t able to lock at veh until the sarlisat Friday... cust seeks aspletance in the
cost of tow fesm to purchasing dlr (Gwatney} who are located approx #5miles frow cust... crm
aontacted Glen Bain Chevrelst and spoke with service manager, 33, who stated they are
unaware of the problem with corvettas stesring column's locking and do not have the parts to
fix ic, the sarliest they would be abls to see vah ie Friday, and dly has no loansrs or
rantal veh for cust... Crm also, contacted Bob Churchill, spoke with mervice manager, Doam D,
who stated the earlisst they scnld ba able to pes cust ig Monda... oxrm contacted rocadeide
agaistance who stated they would cnly cover ¢ miles of the towing faes... crm contacted
Gwatney, spoke with eezrvice manager, Don Kelley, who stated they could look at and repair



Dl B61652:

Page 2 of
the vah within a day; thay s=rviece corvettas often and are aware of this problem and the
correcticn; stated ha was...; 0; ISI65430%

.2091-'0'?—19
+ o oafrald of damage that could potentially be dons By another dlr who did not know what they
wore 4oing... crm sent in wpproval for AVM contack... orm pet call baok with cust 07-11-
01l... layns salw/omc/atx; 0; 363664346
2001-07-11

CUST CALLED INTC CAC SEEKING AN UFDATE = CRM CHECKED THE C/B DATE/TIME & FOUND THE PREV CEM
HAE A C/B EET FOR THH CUST & THIA TIME = CRM ADV THE COT THE PREV CRM SHOULD EE CONTACTING
W/ IN THE HCUR & IF SHE DOHS NOT BEECIEVE A C/B IN AN HOUR - CRM ADY THE CUST TO CALL CAC &

MNWW#MF‘H-MTQH'DEMISFIBD*EmmmLIﬂmmm
= RN ADY WOULD DOC. = WO FURTHER AQTION FROM THIS CREM

08T CALLED LOOETRI POR DPDATE ON CETTING CAR TCWED, GETTING RENTAL. CEM REVIEWED FILE RMD
HUT RO ROTES SHOWING AVM HAN CALLED BACK. CRM CALLED MENPHIR DLR, S01-387-
2000, TALKED TQ DON KELLY WHO SATD THEY DID HAVE THE PARTS, BUT COULDMCGT AUTHORIZE TOW SIRCE
CLOSER LLR. DON HAL NOT HERRL FRONM RBF. CEM ADVISED DON THAT A WBW CAMPAIGN WAE OUT WITH
REFATRS ON THE ETEERTNG COLUMH, HE WAH HCOT FAMILIAR W1TH PARTS SHOWN, BUT HE SAID HE HAD HOT
HAD ANY REFBATS ON REPAIFS THEY HAVE DLNE ON COLUMN. DOY SAID HOT TO ADVIOR CUAT OF
CAMPAIGH, AS HE WOULD PROBABLY RE TRYIHG POR REMURCHASE. DON BAID TO LBET EIN WAIT URTIL HE
RECEIVED HIE RECALL. CRM TOLD CUST BON HAD NOT HEARD PROM AVM AMD THIS CRM HAD MO WAY OF
CERCKING TF HE HAD CALLED PREVIOUS CAC BACK. CRM ADVIERD CUST WOULD SEND PILE BACK TO
FREVIODS CRM AND ADVISE HIM CUST WAITING POR INRO ON RENTAL, TOWIMG RS THIS I8 NIFE'S
PRIMARY TRANSPORTATIOR. BARBARR FLEMING/EDX/CRRS; @#; 356373T4B5
2001-07-12

CUST STATEA I3 EXPECTING A CALL BACK FROM CRM BALEL, CTUST BEEEK AN UPFDATE., CFM ADVAIRD CUST
HE WILL BE FORWARDING A HOTIFICATION TO CUBT, 4*w4*+4pTREVIOUS CRM PLERER RDD INFO IN
ADDITIONAL INFO, WE HAVE THE LERGAL QBLIUTION TO INFRORM CUST OF ANY QPEN CAMPAIGND, THIZ 18
PARTICULARLY IMPORTANT IF CONDITION EXISTH, CUST OAN BR CORTACTED EVEN 1P YOU HAVE NOT REC'D
HEWE FROM AVM, DPLERAE DOCIMENT OPEN CRNEATGN Jrdtnaans

ADRIAN CARLO CACSATX; O; 3163796526

2001-07-12

CRM ETATH] DOCUMENTED FIEL AS PER CAL QUIDBLINES, CRM ETATEE FROM CONVERZATION NITH SVC MGR
& MATHHY, SVC MFR STATES WE DONOT HAVE TC THLL THE (AT ABOUT ANY OREN CAMPAIGH THAT OM AN
DO THAT THE WAY THEY HAVE ALWAYS DONE, CUST STATEA WB NBBED T0 PICUREOUT WHAT WE ARH DOIRG
B/C WE HAVE MO CONEITENCY, CEM STATEE WE IN CAC DO HFAV ETHE LROAL OBLIGATION TO INFOEM THR
CDAT OF OPEN CAMPAIGHE

ADRIAN CARLO CRC/ATK; 0; 3183798388

4001-07-12

CUST STATES HE IS JEENING TO GET VEY INTO DLR GHATNEY, IN MENFEIS, TN FCR REPAIR BUT CUST
DOES NOT WANT TO PAY FOR TOWING OR REPAIRS ATNCE HE IS UMDHEE WAREANTY & HAS EXTEMDED BVC
COMTRACT. CPM CALLED DLR GWATHEY SVC MGR DOM XELLBY (901-387-2000) HAS TALKED TO FIVE CRMS
O GHT THIS T9SUR RASOLVED POR CUST & PLR EVC IE WILLING TC DO RADATR ON OAME DAY VEH
IN BUT THE IBSUE IF A GEOGRAPHICAL PROELEM IN THAT THIS DLR I8 MHOT THE CLOSEST DLR POR
VEH TO FOR REFAIR & CDUST DOES EOT WANT TO FAY TOWING. CRM CALLED ROADBIOR
ABEISTANCE ROB SET UD CASE #01101400 POR CUST & ROADEIDE WOULD MCT CHRRGE CUST FCR TOW TO
DRL DRLTA AUTG SVC IN DYERSBURG, TN MEQ WILL HAVE PARTS & EVC TECHNICIAN TO RHPATR VEH CN
MORDARY JULY 16, 2001 & CRM TO CALL CHEV ROADSIDE MONDAY 7/16 70 GET TOW & CALL CWET X
WORK 573-695-2233 POR TOWING TIME., CRM CALLED DRI DELTA ADTO 5V¢ MGR JRRRY 15 ORDERING
PARTS FOR CRAMPAIGH 01044 FOR CORVETTE ELECTRONIC COLUMN LOCK & WILL BET UP FOR CRIAT ¥O
MONDAY 7/16/01 +& CONT #4; 0; 383814673

2001-07-12

I

=

*w* CONT **+ TO REPATR VEH UNDER CAMPAIGN 01044 & CDST IS SATISFIED. KATHY
EAWYRR/CRM/PDE/CAC; 0; 363814728
2001-07-12 .



HAVING VIH TOWED NOW TOQ LLRE

2001-07-16

INCIDENT DATE:
INCIDENT LOCATTION:

DRIVER NAME:
CRIVER DIBRBILITY:

ONNER DESCRIPTION:

ALLEARD DEFECTIVE COMPORATENT:

.IHEI‘DEI‘IT REBTLT:

FOLICE REPORT:
NUMNBER OF PEROPLE: 0
INJURIES ;

MAE ANOTHER VEHIDVLE INVOLVED:
HMERR OF VEHITLEES: O

PROPERTY DAMAGE r

WAD VEHICLE INSURHD:

MORE TNPORMATICH:
MAINTENANCE LOCATION:
CORRENT LOCATICN OF VBHICLR,
ROTIFY NAME)

KAR VEHICLE INSPECTED:
MILERAGE AT INSPRCTICN:
HHERE WAB INIPECTION DONE:

NAE VERIOLE ROAD TESTEDR:
ROAD TEET DEFCRIPTION:
ROAD TEET REBTLT :

COMP INEPECTED:
..Immﬂrm BUMMARY ¢
PAR BTIATUA:

CRM CALLED ROADSIDH ASST LELIA
LOCATION 50 CRM CALLED CUST AT
a0

CEN REC'D ALARM TO CALL COST 20 CRM CALLED CUST AT WOEREK &
DELTA & WHHEN VEH DT THEFE DLRE DBETA HAD 0 ORDER PARTH &
BATISFIED. KATHY SANYER/CRM/PDX/CAC) Q) IS&176T40

03861 521
Page 3 of !

CRM BENT ALARM TO PREVIOUS CRM LAYNE SALE TO KOTIFY OF WORE DONE ON THIS REQUEST. FATHY
SAHYER/CRM/PDX/CAC; 0; 363815202

CASH #01110411 WHO ALV MEEDED CROSE ATEEET FOR TOWIRG
WORK 573-£55-2233 & RECBPTIONIAET ADV CUBT QUT OF OPFICH E IS
CRM ADV RECRFTICHMIET IF CUET STILL NERDED ROADSIDRE

ASSSISTANCE TO TOW VER TO DELTA AUDO IN DYBRSEURG, TH 'TC CALY OAC WITH RROURST § GIVEN .
KATHY SAWYER/CRM/PDX/CAC; 0; 364154689

HAD TO DLR
GOT LOPNEE VEH & CUBT WAS

ERAAA AR A A kR AR RNV PDRAR THEPCRMATTON S R AR Aok 3 ok e o v o o o e ol s o e o o ol o sl o ol ok ol W o i e o

INCIDENRT TIMR:

DRIVER AQR:

ROAD CONDITION: ROAD EDRFACKE:
BODY THIJURY 1

INSURANCE COMPANY HAME .
INEURANCE COMPRANY ADDREER
AGENT NRME)

AQENT FEBOME HNUMBER:

INHPECTORE HAME: INBPECTION DATE:

RRE bk Rk ko k kRN Rk kR kAR e DPAR TNFORMATION™ &% & d i d ke W e W et ke vl s ek sk o ok e o o o

BOURCE :
REQUEBT TYRE:



O4BG1 528

Fage 4 of 2
REPURCHASE REREON :

DEALER BAC:
.unumm:
DEALER ADDRESB: , ,

CONTALCT: ,
PHONE NUMBER: FAX HUMBHR :
BRODUCT CODR': BODY TYFH
TRIM:
ENGINE TYPE) TRANBMISEION
YERICLE DRIVBABLE -
NILBAROR & BOY-BACK: D BRC WARRANTY DATK:
MNERP: MADRT O
BALES TAX:
DEPRECTATION:
UMIRALE =
AFTERMAREET
LERSE TEERM:
DAMAGE :
OTHER
BRARCH HMAME -
ACCOUNT HUMRER:
INTRREST RATE: INTEREST PAID:
DERLER BUYOUT:
ACOCUNT BALANCE:
LEGAL: LBGAL TYEFE:
LEMCN LAW
DREALER ADMINISTRATION: VEHICLE DEATINATION:
RBLEBASE - LIBN FPAYOFFr
TITLE ERAND:

EEPLACEMBNT VIN:

PR AR R ARk A AN R ARRRARRRAN R RANEABODILY INJURY*AAAxdndnddharddrnh b mdhbddddddhdddbd

NUMBER OF INJURTEBI: ©O
COMMBNTSE :

HAME ; LOOATION:
ADDRESE: ,

CITY/BTATE: ,

PEDNE NUMBER:

SEATING MISITION: REETRAINT:

TYFE OF INJURY:

TREATED : I¥ 5O, WHERE:

Rhk AR RN AR h b ddd bbb d bk dEPATNE THFORMATTIONA A S S A EAAAAANEERE Ahddh ik dnadd bbb

HXTBRNAL CASE NUMBHR: BATE:

TITLE HAMES:

BUSINRSES: & BUSINESE: 0
ACCIDBNT: DATE OF ACCIDENT)
DREACRIPTICN OF LDAMAUE :

PURCHASE/LEASE: 0 DATE QF PURCHAEH/LEASE:
MILERGE AT PURCHAEE: 0 URCHASR/LAASRE AS:

DOES OWHER HAVE POEEBEHICN OF VEHICLYN:
RESOLUTICH OOUGHT t

.iIli-titﬂrit.wnt--t-n-ttwiiw-wm CORTACT IRFORMATIONT *#dwawdddnihhnkdhnkidiiddddidiid

HAME: ' CONTACT HIMBER: 1
; COMPANY : CONTACT TYPR:
; COMTACT PHONH:




O485] 628

ADDRESS : Page 5 of




TECHNICAL ASSISTANCE SYSTEM
¥ GM RESTRICTED ***

Cuse No: S414001 VIN Nember: 181YY12GG110347
Date Opemed: 4/2212003 Model Yewr: 1999

Deie Cloved: Sevin: Corvetle

Dyealar Coda: Bo3218 MTBoage: 30180

Address: FULLER CHEVROLET GEORINCON Scave: GA

Daaler Phana:

SYMPTOM ABSTRACT—— COLUMN INTERMITTENT LOCK STEERING INTERMITTEN
RESOLUTION ABSTRACT-

UCC CODE 1-emamem

UCC-1 DESCRIPTION— STEERING

UCC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

047222003 15:57.20 SBD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

—2_NUMEER OF TIMES IN FOR THE SBAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIEDMNOMN-PRODUCTION ACCESSORIES (LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITION) KENNY JAGK
CUSTOMER CONCERN - THE STEERING WAS LOCKED

DEALER COMMENTS/DIAGNCSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)

KENNY SAID THE STEERING WORNS FINE AT THIE TIME. KENNY SAID THEY HAVE
DONE THE CAMPAIGN (MD44A ON THIS CAR ALREADY. KENNY SAID THERE ARE NO
CODES OR ANY MESSAGES THAT COME ON. KENNY CAN NOT DUPLICATE THIS
CONCERN.

TAC RECOMMENDATION -

ADVISED TO

1 DUPLICATE THIS CONCERN BEFORE REPLACING ANY PARTS.
04222003 155720 HISTORY - ERMAN

EA82-031 / GM22C Pagelofi




05763706

Page 1 of 4
ORNEBEREAL MQTORSH CORPORATION
CHEVYVROLET DIVvVIEBETITON
. G M RESBTRICTERERD
CUITOMER : MANDELL, BRIAN .
ADDRESE : 14715 CROSS JUNCTION STREET. HOUBTON TX 77034
HOME FPHONE: 281-859-651%
CASE NUMBER: 05763736 VIN: 1O1LYY1263X5114186
NODEL YBAR 1988
DATE OFENED: 2001-310-27 EBERIRBE r UNKRONH
DATE CLOBED: 2001-11-12 MILRAOE r 13320
BOTROE Phona DELIVERY DATE.:
BRC TYDE. Ho DRALER HAME: MAC HATK CMEVROLET
BRC PARENT: . DEALER ADDRESA:11711 KATY PWNY, ,BCUSTON,TX, 7707%,.USA

AERRRAERE AR AR T R AT RN A A AR A LENERAL CASE THFORMATTOR* FF s e a s s aamnanaarnnarasatasnsreesy

T3i CUBI Reply Cunstomar Satisfaction

0 REBPAIR ATTEMPT (B} WHITE MAIL

Mal Ateering Coluwm/Lock/Attachliog Pazrts other

1 REPATR RTTEMPTIE} LOCKED

850 Roadaide Apsistance Complaint Customar Satisfactlion

0 REPATR ATTBHET{S} TOWING DELAY

8131 Relmbursamant Requastad Customer Hatisfaction
.ﬂ REFPAIER ATTEMET (S} RENTAL CAR

TEE Protection Plan Adminigeration (8M Purchase] Customer Satiefaction

0 REPAIR ATTEMPTIS] 12712, 000 Smart {are

WEHTTH MAIL

LI T T PRI LS AAARAAARRNARNASARN NN AR FAPORE Hlsmtiiii i r s o o e e e e e o b i o e ol o e o e ol ol ol i o i R

COER RECRIVED ADDREEEED TO R. WASONER:

CUETOMER ETATEE THAT EE 30T STRANDED ON THE ROAD AR THE STEERING COLUMM LOCXED. CUSTOMER
ETATEE THAT HR CALLED ROADSIDH AND IT TOOX 2 BROURE FOR THE TOWING TRUCKE TO GET THERE.
CUSTOMER STATHRE THAT THR TOWING TRINK COULD WOT TOW THE VEHICLE THEN SINCE THE CAR WAS
FARKED BETHNEEW CARH. OURTOMERR STATES THAT HE RENTED THE CHEAPEST CAR POGESIALRE AND THRE TOW
TRAUCK HAD THE VEHICLE TONHD TO THE DEALERSHIF THE FOLLONIRG MONDAY. CUSTUMER STATES THAT HE
DOES WOT UNDERSTAND WHY IT TOOK TWC HOURS FOR THE TRUCKE 7O QRT THERE. CUSTOMER ETATES THAT
EE PAID %3%.00 A DAY FOR THEE RENTAL, BUT HE ONLY RECEIVED REIMMURSENENMT FOR $50.0D0.
CONTOMER EBEEFE FOR COMMENTE TO BE ADDRESSED.

CRM ADVISED: WILL CALL CUSTOMER FOR MORE INTC. HELEME WRJDI.CAC.TPA.; O; 555359

2001-10-27

CORRECTION: CRM PORMARDING TO HERC ERH. THOMAS . NEJDI.CAC.TPR.; O; 373048785
2001-10-33

AGSIGWED TC GARY MCCUMBER, KO OTHER PILBA LOCATED.; ¢, 373237059
2001-10-29

.1Hr1l|i-hl-*i****ti*********t***i*i**iiii*i***iiillllll'iiil‘"""‘***mﬁ office
Mlj_ng**i*i*iit**it**iiii*i*ii*iiiitiiitiI'I*'l'*.tl‘l‘*****I‘II!'I‘"I"I""""'
Exmc made call to cust to digecuss his concern, had to lsave volce mall asking him to give ne
A “11_*t*t*i‘*ii*tttiiitti!itttiﬂitﬂﬂiitiﬂi*'i!#I‘II‘*#l‘-l!***ti“l“l“l“l“l“l‘i‘i“l“l“l“l‘ﬁw
mharmeiiiﬂﬂiiiﬂtttt'*i*i#ﬂﬂtﬂﬂﬂhhlﬂﬂﬂ#*'l‘##**#‘“i**##tt##"i"*‘l“l‘i“l"‘l‘; u: 373240527

2001-11-067




|

05763796
Page 2 of 4

Exec received call back from cust who discupssd his aitwation with Exec. Cust upset that
tow took so long and the fact that after taxes and such he ptill had a rental hill of $35.23
aft over. Bxec apologized for the inconvisnce associated with him having to wait go long

for the tow, advised cuat that I weuld be mors than happy to reimburss him for the sxtra
rental gharges AND offerad a 13/13,000 Smart Care as apologetlic gesture for him having to
walt for tow twice for over 2 hours saah time. Cust to 2all back with Vin so that I ¢an
ProcsEs tha .good"ill_il‘iiiiilt*****iiii**iiii*i***********i*****ﬂar}r

NoCumbar /Bxach ks d Ak i b e bk bR d X ARAR A RA bbb bhbbbvtnonerrrrerrrenssesrex; ); 373996502

2001-11-08

PRE-APPROVIRG GMFP SC 12/13/..VIM SEARCH COMPLETED..JOY NIXON-TAMPA APPROVAL GROUP: 0;

3174118373
i001-11-0%

FIHAL APPROVED. ALLEN PREETON / GODDWILL LIAISAON / TAMPA; 0; 374173539

a2001-11-0%

GMFP LETTER HAS PEEN REQUESTHD/REFEREN

374185301
2001-11-12

#562383 DNEWTON-TEBA ATPROVAL GROUD: 0

GMPP LETIER OH IT's WAT RELEAERD OW 11-13

FAMELA MORERU/TEA; ¢:; 374440758

dkdd kbR AR AR AR AR AR R AR d b dDAR INPORMATTON S K rrdrrr kM a Al A Ad A bt

INCIDENT DATE:
.IHEIDIHT LOCATION:

DRIVER NAME:
PRIVER DIOABILITY:

OHHER DESCRIFPTIOCH)

ALLEOERN DEFECTIVE COMPONENT)

INCILENT RESULT:
POLICE RERIRT:
NUMEER OF PECPLE: 0
INIURIES :

WAB ANOTHER VEHICLE IMNVOLVED:

NUMBER OF VYEHICLEH: O
FROFERTY DAMAGE )

NAH VEHICLE INSURED:

MORE IRFORMATION :
NAINTEMANCE LOCRTICN:
QURRENT LOCATION OF VEHICLE:

.II'QTIH NAME :

WAS VEHICLE INSPECTED:
MILEAGOR AT INSPECTION:
WAR INSPECTICH DJONE)

WAS VEHICLE ROAD TERATED:

INCIDERT TIME:

DRIVER AGE:

RCAD CONDITION: ROAD SURFACE:
BODY IRJURY:

INGURANCE COMPANY MAME
INBURRNCE COMPANY ADDRESE:
AJENT MAME

ACENT PHONE NIMBER

INSPECTORS NAME: INAPRCTION DATE:




DA7AIT79¢
Pagn 3 of 4
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:
COMP INSPECTED:
.IWHTIM'I‘I“ BUMMARY :
FAR BTATUE:

TR AR R R T AR Ak bbbk kv DAR Hmrﬂn‘*il*iil'iﬁ'.'-*ﬂ**i*ﬂ*.iiii.i*i*ii*iii

SOURCE: TRANEACTION:

REQUEST TYPE:
REPUR{CHAEE RERSON:

DEALER BAC:

CORTRCT: .
FHONE NUMBER : FAX NUMBER :
FRODIXCT CODE: BODY TYPE:
TRIM:
BENGIRE TYFE: TRANSMISEION+
VEHICLE DRIVEAHLE:
MILAMYE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: HADA: D
SALBS TAX:
DEFRECIATION:
TUMIRADE ¢
AFTERMARKET :
LEASE TERM:
DAMAGE |
OTHER :
BRANCH) HRME:
.mcnm NTMEER r
INTEREAT RATE: INTEREST EAID:

DEALER BUYOUT:

LEGAL: LEAAL TYPRE:

LEMON LAN:
DEALER ADMINIATRATION: VEHRICLE DESTIMATION:
RELEARR : LIEN PAYOFF:

TITLE BRRHL:
REPLACEMENT VIN:

ey e bbbk bbb bbb kbbb bbbk kRODTLY ITHIORY VN r kR Ry e i ol oie oy ol o o ol e ol ol e s ol ol o i

RUMBER OF INJURIES: ©
CONMERITE 1

NAME) LOCATION 1
APDRESE:

CITY/BTATE: ,

PHONE HUMBEE:

EEATING POBITION: EESTEAINT:

TIPE OF INJURY,

TREATED : IF 80, WHERE:

Erkk AR AR RN Rk d ek ddh e s ANR THFORMATIONA A AN A AR Ak AR Sk A AR RARANNRS R kA by

EITERNAL CASE NUMBER: DATE :
.TITI-I HAMES ;
BUOHINESS % BUJINESS: 0
ACCIDENT : DATE OF ACCIDERT:
DESCRIPTION OF DAMAGR:
PURCHASE /LEABE: DATE OF FURCHASE/LEASE:

MILBACE AT FURCHAEHR: D PORCHRER/LEASE AH:




Page 4 of 4
DOEE OWNER HAVE POBEBEION OF VRHICLE:

RESOLUTICHN BOUUHT:

.**ﬂ:t IR TERT T NVAYEET CONTROT INPORMATION A S bbb bbb bbb b bbbk r ks asadn

NAME : CONTRCT NUMBER : 1
COMPANY : CONTRCT TYPH:

CONTRCT FHONE:
ADDREBE -



0T A37%

November 9, 2001

Houston, TX INEGIN
Request: [
Dear I

Thenk you for your support of Chevrolet. As we agreed, the nocessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing tirne will
take spproximately cight weeks, The GMPP Smart Care plan for your 1999 Chevrolet Corvette,
Vehicle Identification Number 131 YY12(3X5114186, ia for the following:

» 12 months or 12,000 miles, whichever oocurs first
s A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation ia received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfiction is very important to us. Wo hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Astistance
Center at 1-800-222-1020 Monday through Friday between £:00 wamn. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship

Managers will be heppy to assist you.
Thank you for allowing us the opportanity to assist youn.
Sincerely,

Daryl Newton
Customer Relstionship Manager

RS0011-TAsim



. "GMPP REQUEST FOR PROGESSING

‘paration
Jervias Cenber

56
ched GMPP Conlraat Reglstration foom:

. ¥

r

Gmm-tdlll.lu
. MarnTain cust scl S'ijrm

ircie ona balow)
Cacitac @ GMC Truok  Cidsmoblle  Panllac

2G63Xs5 114138k

__ inServica Date: 271 = T3 Maeage: 1 5,00 0
formetion: (Clrclo one below)

Oldsmoblis ~ 398001
Cudlliag - 855000

vod i (Chexk cne below)

oay for & new plan - no GMPP covarape comaniy

3w plan or upgrade; cuslomer will pay iotel cost

any for an Upgrede; apply original coverage refund Lo Division making mecguest

-orage cdste; refund originel coverage cost to customer; see special instructions below

a oode to Diviston oode.
op profk. Division s debled the dealer's profit.)

.Qg.rq M¢c Gimber" ' '

ma + 2./{2 oo™ [!lt-J
:EL;:E zﬁi v /£ /.




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED "%
Caze No: 3252489 VIN Number: 1G1YY12CG3INE118015
Date Opened: w999 Madel Fear: 1008
Dute Clozed: 71619900 Serias: Corvelis
Denlsr Code: B13438 MTenpe: 4922
Address: SCOTT CHEVROLET INC EMMAUS Sture: PA

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN LOCKED NQ CODES
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCCCODE 1
LUCC-1 DESCRIFTION-— STEERING
ucc CODE 2————

UCC-2 DESCRIPTICN—

X-C CODE 3——-

UGC-3 DESCRIPTICHN-—-

06/01/1698 15:18:28 SBD TEMPLATE - WEBSTER

STRATEGY BASED DIABNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_ (Y/N}i8 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N} S THE VEHIGLE MODIFIED/NON-PRODUCTION ACGESSORIES (IF YES

LIST)

_Y_ [Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETC.)

__(YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N} S/M SEARCH COMPLETED {IF YES, LIST SECTION, FQ.)

_Y_ (YA} BULLETIN OR P SEARCH PERFORMED:

_Y_ [YAN}IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_{YN} CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ [YAN) DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

OB/01/1999 15:18:28 HISTORY -WEBSTER TECHJOHN STATRS THAT COLUMN
LOCK LIGHT COMES ON DIC AND COLUMN WILL NOT UNLOCK AND NO CODES ARE IN
BCM. STATES HE WENT OUT TD GET CAR AGAIN AND CONDITION WAS GONE.

TAC ADVISED TECH TO TRY TO INDUCE CONDITION AGAIN AND TO SEE IF HE HAS
VOLTAGE AT 1804 AND GROLIND AT 1603 TO BEE IF LOCK MOTOR IS5 JUST NOT

BAp2-931 / GM220C Pegrl uf'2




OPERATING PROPERLY. DEALER TO CALL WITH UPDATE.

OTMEV 880 16.06:53 BRYANT - DEALER SURVEY WAS PERFORMED

EA82-G31 7 GM212C Fegednfd




PAGE ) 1
M REETERICTETD
359729

CASE NUMEEBR: 03785353 VIN AGIYYIMIAXE117993
DATE OPENHD: 04/09/01 MODEL YEAR: 99

DATE CIOBED:  05/01/01 BERIES: CORVETTE EARDTODR
SCURCE : be:) MILERGE : 20540

oo |

ADDREAH |

zove zeone: (G STATE: FL

BUE. FPHONE:

GENERAL MOTORS CORPORATICON
CHEVRCLET DIVIEBEIOHN
@M REBTRICTED

CUSTOMER |
ATDREES BOCR RATOCN
. [
HOME PHCNE:
CASE MUMBEBR: 01765353 VIN; 141¥Y12G3IX5117993
MODEL YEAR: 19589

DATE OPENED: 2001-04-0% SERIEE: CORVETTE HRRDTOP

TE CLOSED: 31901-0E-01 MILERGE: 20540

UORCE ; Phana DELIVERY DATH:
BRC TYPE) Yen DEARLER NKRME: MAROONE CHEVROLET OF OREEMAMREE
BEC PARENT DEALER ADDRESS:575Y LAKE WORTHE RD, , GREENACRES, FL, 33463, USA

HrdAddd bt kbbb bd bbb kb IRNERAL CAEE INFORMATION Y *A XA IR TR F P NS A e w T

Ti8 Pospible Lenon Law othar

4 FEPAIR ATTENDT (8} BEB CAOE

M4l Steering Column/LookfAttaching Parts Incparative

4 REPAIR ATTEMET {B) STAHRTRG IOCKS UP

ACTIVE BEE CABE CHVI1&60758 RECHIVHD IN BRC
LR LA A L L L L LR LT LR L LA L LT LRy ord e e 4L DR T TR TR DT TR L T Y g g

Voluntary Repurchase (FRA) Praliminary Repurohee Autherisation forwarded to Repurchape
CRM, Laven Bronmcn aes reguast #03785354 Sheila Moon/Tampa Workflowy 0; 357230545

l-l-l-l-l-iiiiiii****ﬁ***iiiiiiiiiiiiiitpﬂ IHFORMAT IR ke kd kbbb ek A AN E bbb

INCIDENT DATE: INCIDENT TIME:
IMNCIDENT LOCATION

IVRER NAME: DRIVEHR RAGE,
: TVER DISARRILITY




PRAGE: 2
el RESTRICTETPER
15372%

.umsn DESCRIPTTON :

ALLEGED DEFECTIVE COMPONENT

INCIDERT RESULT:

POLICE REPORT: ROAD CONDITICM: FORD BURFACKE:
HUMBER OF PEOPLE: 0 BODY INJURY
INFURIES

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHTIOLERS: 0

PROPERTY DAMABE:

RAE VEHICLE INSURED: INSURRNCE COMPANY NAME:
INSURRNCE COMPANY ADDRESE :
AGBENT MRME:
AGENT PHOME NUMBER:

MORE INTORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

Hi8 VEHICLE INSPECTEL: INBFECTORS NAME: INSPERCTION DATER:
MILEAGE AT INBPECTION:
WHERE WAE INBPECTION DOWR:

.WA.E VEHICLE ROAD TESTED:
ROAD TBAT DERCRIPTION:
RCAD TEAT READLT:

COMP INSBPECTEIL
INVEIATIGATIVE SUMMARY
PAR STATUE:

F bbb ddddddbdr b arar R T kbbb PRAR TNPORMATTON T o drdr i i e e ol e ol o W e 0 e o o e ol o ol o ol o el b Y

SO . TRANBACTION :
REQUEST TYPE:
REPURCHASE REAHCM

DERLEE BAC:
DERLER MRME:
DEALEF RDDRESS: , ,

CORTACT: |,
PHONH RTMBER : FAX NUMBER:
PRODDOT 2ODB: BODY TYPE:
TRIM:
ENGINE TYFR: TRARBMIBEION:
VEHICLE DRIVEABLE:
MILERGE & EUY-BACK: D BRC WARBANTY DATE:
MERP : HaADR:! 0
SALES TAX:
DRPRBCTIATION
UPGREADE
BEMARKET :
EASE TERM:




PACE k|
dM RESTERICTEZED

A5372%
THER :
H HAME -
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PRID:
DEALER BITYOUT:
AROCOUNT BALANCE:
LEGAL: LEAAL TYPRE:
LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DRESTINATICN:
RELBASE: LIFN PAYQPPF:

TITLE BRAND:

REPLACEMENT VIN:
A A T R T -y EERRER DL LTI R TR LI ST IR T RIS TSI

HUMHER OF INJURIEE: O

COMMENTE

WAME : LOCATICON =
ADDRESH: ,

CITY/8TATE: ,

FHONE MUMBER :

BEATING POSITION: RESTRAINT :

TYPE OF INJIRY:

TREATED: IF 50, WHERE!:

Ak kbbb YU AN R F R EARDE INFORMATION*® kR x it hn A et X RN ERANARANTERRAREER R L

.EK'I'ML CASE HUMBER ' DATE:

TITLE HAMES:

BUSIKEES: % BISINESHE: D
ACCIDENT: PATE OF ACCIDENT)
DESCRIPTION QF DAMAGE:

PURCHARSE/LERSK: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHRSE: 0 PURCHAEE/LEASE Ad:

DORS OWHER HAVE POSESSICN OF VEHICLH:
RESOLUTION BORIHE:

RRNEARANTERE RTINS db b bbb AN dBRO OONTACT THPORMATION &k i ke deokde e dr i de kol de ok o de oo e o de oo e ok

HAME, : CONTRUT HUMHER : 1
COMPANTY : CONTACT TYFR:

CONTACT FICHR:
ADDRESE :




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case No: wicaIe VIN Number: 1G1YYI2GIX5T 18560
Dute Gpenod: 6/23/2000 Model Yoar: 1009

Dats Closed: 8/3/2000 Series: Corvetie

Dacler Codle: RIS029 Mitsage: 51

Addross FRED BEANS CHEVROLETDOYLESTOWN  gonte: P4

Donler Fhons;

SYMPTOM ABETRACT— COLUMN INTERMITTENT LOCK INTERMITTENTLY COLUM
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UGCC CODE 1~

UCC-t DESCRIPTION— STEERING

ucc CO0E 2-——

UCC-2 DESCRIPTION—

UCC CODE Fr——u—-

UCC-3 DESCRIPTION—

08/23/2000 08:34:13 SED TEMPLATE - RADZIOCH
STRATEGY BASED DIAGNOSTICS

_t_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

_Y_{¥/N) 13 THE VEHIGLE IN THE DEALERSHIP

_N_ (YA} 18 THE VEHIGLE MODIFIED/INON-PRODUCTION ACCEBSORIES (IF YES

LIST}

_N_(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_N_(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMFLAINT

_Y_ (Y/N) 84 SEARCH COMPLETED (IF YESB, LIST BECTION, PQ.)

_Y_ [¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_ (Y/N) I8 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESGRIPTION (IF NO
LIST)

_Y_ (¥/N) CONDITION DETAILE (LIST DTC'S, ETC.)

_N_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. WISTORY, ETC.}

08/29/2000 08:34:13 HISTORY - RADZIOCH

CUSTOMER CONCERN: COLUMN WON'T UNLOGCK, INTERMITTENTLY

TECH DIAG: TECH STATES HAS NOT BEEN ABLE TO DUPLICATE THIB CONCERN,
LOOLKING FOR INFO, PER P1.

EA02-031 / GMA2C Py i of2




ADVISED TECH: PER Pl ADDD285,

EA02-8317 GM22C Poge 2oy 2




CASE NUWBER: 4126327 VIN: 1C1TF1263x5123048
ONTE OPENED: $8/14/00 WODEL, TBAR: g2

DATE (TOSED; SERIRH: p 1. .

SOURCE : CHEVROLET PILEAGE: DO7652

FONFICM ARSTRACT---- COLINM INOPRRATIVE TNTERMITTENT 100K COLUNN L
ARSOLIFFTON ABFPRACT-

BOD CODE 1-——m——-m

0-1 DESCRIFPION--— JFTNERING

000 CODM 2 =—mmnr=mme

0871472000 49:01:24 OBD YRMDLATE - CIROLLONE
HTRATECY BARKD DYMBOSTICE

_Ji_ WARER OF TIMIS XN FOS TRE BAME OMEDTTION

~4. IKMABR OF DAYSA VENICLE IN DRALEMSHIE FOR SanE COMDITION

v, (Z/N} ID THE VERICLE YW THE DEALBRSNHTD

A (T 1B THE VEHTICLE MODIFIRD/NON-PRODUCTION ACCRESORIES (IF YRS

., (Y/N) CAN COMPLATHY BE DUFLICATED {(IF YES, FREQ., HOT., OOLD, ETC.)
X.. [Y/M} EANE 700 CONMPARED THIS WITH A4 TOENTTOAL VERYOTLE

X [Y/H)} CAN YOU ISOLATR TEE ARHA OF TEE CUPTONERE COMPLAINT

=X, (¥/N) B/M SEARCH COMPLETED (IF VRd, LIST ESECTION, PA.)

—X_ (Y/M} DULLETTN Ok PI SEARCH PERKPORMED:

~2- (¥/M) I8 THR COPFTOMER COMCHRN THE EAME AS SYNDTOM DESCALPTION (IF 3O

S (/A SiDETION DETALLE [LIST DIC'H, EXC.)

A (T/N) DIAGHOSIS (PARTS MEPLASED, VN, HISTORY, EIT.}

OR/L4/2000 O8:41:324 HLITORY - CIROLLsm EHRVICE MAMACER ED
EETMTON B'S TRE WAS TOWED TN FOR SRG COLDMRE WOULD NOT URLOCKE WITH MO
D.7.0.'E FEREENT. TICH GFERATED LOCK WITH TECH 2 AMD SYSTEM OPRRANPTIN
AETURNED TO NOSGIAL. TECH QUESTIONE IPF ANY YROWW TASUHA EXTST REGRESING

Tuh.C. AVIEED OF F.I- § AQOOIS5.

WEEN DONK) THIR) . FOME BARLY MUDEL YR'E (97 AMD 58) Do

STAG COLIMN LOCK RELAY, IN THOBE VIESICLE W/0 THE HELAY,

YOO MY DISCTMMECT THE COLUMN TOCK MOTOR COMMECTOR FIRST REFORE CHECKING
CLERR TT

PAGE: 1

Aig74aa



4746000

Page 1 of 4
GEN L HOoTORS CORPO ATION
YEOQLET bIVIEI N
g M REETRICTED

ER
R

¥
B

MADISCH HBIGHTS )

~

O4746000 VI 131¥¥12483X5124135
MODEL YEAR: 1999

2001-06-29 HAERIES [ CORYETIE HRRDTOP

2001-10-22 MILEACE : 25000

Fhenae DELIVERY DATE:

No DEALER NAME : ED RINEE CHEVROLET C9.

DRALER ADDRESS:26125 VAN DYEE,,CENTHR LINE.MI,48015,US5A

WEA R e et Y ORNERAL CASE INFORMATIONS###aadatadoaddaditdtddebdd bbid

M3l Staaring General Other

1 REEATR ATTEMPT(S) ATEERING 1.OCK HAD TO BE REPLACED
Tdd Maintenencs Certificmts (0il Cchange) Customer Hatlsfactlon

O REPAIR ATTEMPY (3) FOR BEINO INCONVIENCED

Tattar Raquaeat
.un*w***n**ﬂn"n““uuﬂn""mu; HISTORY**#ddddddddbbdbbbbbdddbddbbdbbdbddbddh

CU8T 5T5 THAT HE HAD BEEN OQUT OF STATE AND HE HAD' HIS STEHRING WHERBL LOCK UF GN HIM AND 50
HE BEAD IT TOWED TO THE REAREST DLR WHO DIRGHOSED THE VEH PUT DID NOT HAVE THE PARTE HO THE
DLR CALLED AMOTHER DLE TWO HUNDRED AMD FIPFTY MILES AWAY AND THRY SATD THAT THEY CCUFLD OBRT
THE PART TO THEM IM TWO DAYS. BEUT THE CUST BTE THAT EE CALLED THE SECUNL DLE WHO HAD THE
FARTS AND THEY OUARBENTERD THAT THEY WOULD ERHP TEE PART POR THEM AMD ER DROVE THAT FAR IN A
RENTAL VEH AND WHEM HE OOT THERE THEY DIl MOT HAVE THE FART ANY LOMGER AND S0 HE HAD TO
DRIVE ALL THEY WAY RACK AND THE 1BT DLR HAD TO ORUER THE PAET FROM R DIFFERENT DLR.
CUST SEEKS REIMB FCR THE GAS 540-50% DOLLARE.

HE HAD THE WOREK PERFORMED AT BILL LEWIS RND THEY ETE THAT THEY HAD
THEY HAD SAID THAT THEY EAD THE PARTS.

CRM REVIEWHD WITH TM RND WE ARE O0ING TO OFFER THE CUET A FRER 011 CHANOR.
CRM HE BTS THAT THIS WILL EATIEPFY HIN AND HH ARPREBCIATAES THAT.
5

:
:
I
E

69280
4001-05-35

BEVIGNESS REASONS .

1. CUST NAS INCONVIERCED FOR HAVING A BREAKDOWN UUT OF STATE.

2. CDST WAS INCONVIERCED FOR HAVING TO DRIVE 500 MILES IN ONE DAY TO TRY AND UET PRARTE FOR
EIS& VEH.

THOMAS FOEINOS/POX: 0: 361592923

.2001-01‘-15
@L REVIEWNED FILE AND IS SUBMITTING POR FIRST APFRUVAL., CINDY SLAGHT/GL/FDX/CARS; Qg
J54410253
200%-07-23




04745000
Puge 2 of 4
gL FIRET APFROVING LOF AND SBNDING POR PIRAL APPROVAL. GL PROVIDING FREDBACK TO CREM RBOUT
OPFER CAMPAIGH, THE OPEN CAMPAIGN ON CUST VEH SEEME TO BEE TEE BAME CONCERN HE BXPERIENCED.
HUMMEE HAY/CL/FDX; 0) 354800425
.1uu1-ua-14

ORE OIL CHANGE CERTIFICATE WASD MATLED ON 7/3&/01 TO 25551 SHACKET MADISON HEIGHTES, ME.

48071,
JADA MEAD/OL/TL/CAC/PDE.: 0; I666BZXDE
2001-10-23

CRNH acntacted cust and adveled of campaign, cust etates that ila the reagon for hix iniatl
contact to CAC was for, he was not aware of campalgn howsver had experienced concerns with

it previously
¥riosty Wintermantel-cac-pdx; 0; 372816004

ARARRRAAAARARd R kAR AR AT AT E AT A v PAR THPORMATION AN bk hdddkdr bbb kb b v A bbb bbb dhidh b

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCRTION:

DRIVER MAME: DRIVER AOEr
DRIVER DISABILITY:

OWNER DESCRIPTION:

I ALLBIHED DEFHCTIVR COMBOMENT :
INCIDENT REBULT 1
ICE REPORT: ROAD CONDITION: ROAD BURFACE:
FUMBER OF PEOFLE: 0 BODY INJURY:
INJURIBS :

WAS ANMCTHER VRHICLE INVOLVED:
HUMBBR OF VEHICLES:

PROFHRTY DAMMIE:

I WAS VHHICLE INSURED: INSURANCE COMPANY HAME]

: INAURANCE COMEANY ADDREBE.
AOENT NAME:
AOENT DHONE NUMBER:

KORE INFCRMATION :

MAINTEHRNCE LOCATICN:

CURRERT LOCATICH OF VEAICLE!

HOTIFY HAME:

WAE VEHICLE INSPFECTED: INSPFECTORE KAME: IREFECTION LATRE:
MILEAGE AT INORBCTION:
KHERE WAS INBPECTTION DONE:

WAS VBHICLE ROAD TESTED:

ROAD THET DHESCRIPTICN:

ROAD THAT RBBULT:

COME INGPECTED:

INVRSTIGATIVE SUMMARY:
.pm STATOR,

AEEXERdkdk bbbk bk kbbb R AN AR APATY ITHPORMATIORA S Pk kA ddeddrdrdr ey v kv b b Wb ddohd

BOURCE: TRAMBACTION
REQURAT TYPE:
REPURCHASE REASON:




04746000

Page 3 of 4
DEALER BAC:
DERLER NAME:
.DELER ADDREBB: , ,
CONTACT: ,
FHONE HIMBER PAL NUMBER :
FRODUCT CODE« BODY TVER:
TRIM:
ENGINE TYPE: TRANSMISSICH :
VEHICLE DRIVRARLE:
MILER3E = BUY-BRAMK: 0 BRC NARRANTY DATE:
MARP: HADA: O
SALBE TRX:
DEFRECTIATICN
URGRADEK:
AFTHRMAREET :
LHASH TERM:
DAMMIA =
OTHRER:
RRANCH: MAME :
ACCOUNT HUMBER.

INTEREST RATE: INTEREAT PAID:
* DEALER BINYOUT:
ADCOTINT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAH
DEALBR ADMINIBTRATION: VEHICLE DEBTIMATION:
RELERSE LIEN PAYDPP:

TITLE BRRND:

ERANARAR AN A dddd bbb bbb bbb bbb bbb dddBANTLY TRIUREY A S aaa hd s v e SN M hdd b ddd kb ik b

.m VIiN.

HUMBER OF IMNJURIERH: O
COMMRENTS -

HAME ; LOCATION ¢
ADDREBS: ,

CITY/BTATE: ,

PHONE RUMBER .

SBATING POBITION: EEETRAINT:

TYPE OF INJUORY:
TREATED: IF BD, WHRRE:

bk bbb e bR RN ENRRENNRANNNNADE THPORMATIORS & Wbl & frdd & A feok ok e ool oo e e oo el

EITERNAL CASE NUMEER ! DATE
TITLE RANES:

BOSIRESS : & BUSINESS: O

ADCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE .

PURCHASE/LEAGE: DATE OF PURCHASE/LERSE:
MILEAGE AT FURCHASE: © FURCHRSE/LERRSE A3 :

DOES OWNER HAVE POEEESION OF VEHICLE:
RREQOLUTION BOUGHT t

."“u warddrrrb bbbk bRk b rBRO CONTACT INFORMATIONS® o anadARNANE S0 Shied dh bl bbb

NAME r CONTACT NUMBER: 1l
COMPANY ¢ CONTACT T¥PH:
CONTACT PHOME.




04746000
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0979 L6SD

June 29, 2001

MadimHeiahu.ml

Request: I
Desc [

We are sorry you have experienced concerns with your 1999 Chevrolet Corvette. Customer
patisfaction is 8 top pricrity for us at Cheviolet.

Becaunse you are a loyal Chevrolet cestomer, we are providing you with one complimentary oil
change which includea an oil filter. Present this letter to any Chevrolet dealérahip for
redempticn.

If you have future quegtions, feel free to contact our Chevrolst Customer Assistance Center at
1-800-222-1020 Monday through Friday between 3:00 a.m. and 11:00 p.m. Eastern Time.
Please refer to your request number above and any of our Cnstomer Relationship Mamagers will
be happy to assist you.

Sincerely,

Thomas Kokinos
Costomer Relationship Manager

RS0015-P

ATTENTION: DEALERSHIPF SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

& Bobmit the claim for the reasonable/enstomary quick lube prics using labor operation mumber
Z7410, faitare code 98 and insert the emount n the net item colomn,

& HRelain thia original Jetter in the customer’s file.




05696521

Page 10f3
d A NBRRAL HMOTOARE CORFORATION
CHREVRCGCLET DIVIEBION
. g M RESTRICTED
ol S—
v [
wowz raceE:
CASH NUMBER: OBGDER21 VIN: 193¥Y1iZ331X5134393
MODEL YEAR: 1999
LCATE CPFENEL: 2001-10-1& BERIESH: INENOKN
EATH CLOHEDR: 2001-10-16 NILEAGE 21400
BOURCE : Fhorna DELIVHRY DATE:
BRC TYPE: Na DEALER RAME: BILL BRANCH CHEVROLET INC
HRC FARENT. DEALER ADDRESE:3380 ¥FONLER BT, ,FORT NYER3,FL 13541, U8R

W R AR R Al Ak ke et FORNARAY, CAOR INFORMATION®# SRRt dddaantdsdddandeananasany

M4l Stearing Column/Leck/Attaching Parcs
1 REFATR ATTEMPT (S)

Other
LOCKED TP

Cuatoner Satisfacticn
ON 1 DAY RENTAL

813 Reimbursement Regquested
0 REFAIR ATTHMPT(8)

CRM Instrueticonm:
.Plullu refar to Mesbkncwladgas Center-

[[Warranty Maruals RUN C:\Progra-1\Flugi\Mlcros-1\Iexplore .axe
http: //careavek /webkncwledge/] ]

Courtasy Transportaticn
e e e e de e e vhedroied e bk e drdedededede de de e e e ok FRIOREE AT ATORY "Wk sk g ot e ok ok e o e ok e ol ok e e e o o ok ook b ok ke ke ok

CUHST BTATES THAT FRI NIGHT VERH HAD A ATEERING WHREL LOCK FROBLEN. CUBT HAD TO GET A RERTAL
FOR TRANGPFORTATION. VEH WHAS TCWED TC DLE BY SURBRICR TOWIRG OF HAT MORNING. CDET FAID FOR
RENTAL FOR 1 DAY, WHICH ChNE TC $E£. CUST SEEKS TO BE RRIMEBURAED FORRHNTAL. RN CONTACTED
V0 MGE, ECOTT HENDRYX. 4ACCTT STATEA THAT COST NEEDS TO BRING IFN ALL DOCS 1IN ORDHR IO BE
REIMBURSEL. <CRM ACVISEP CUST TO TAKE DOCS TC DLR AND CUST WILL THEN BE REIMBURSHED ONLY 330.
CUST UNDERSTOOD AND BATIGFIED. JENNIVER GERDEMAN/FL PILOT/TANPA; 07 372116506

ARRNNRRARRAREANE RN RTR AR AR PR RDAR m‘r:mii!""""‘I"'""'I"""'ii'l"""l‘l'

INCIDENT DATE: INCIDENT TIME:

INCIDENT LOCATICH:

DRIVER MAME
DRIVER DIBABILITY:

DRIVER AGE:
| DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

REFULT:
PULICE RBPCHT:
RUMBER. OF PEOFLE: 0
INJURIES:

ROAD COMDITION:
BOEY IHNJURY:

WAS RMOTHER VEHICLE INVOLVED:




MIMBEER QF VEEICLEEr 0
.mmrr DAMAORE »

WAS VEHICLE INOURED:

MORE INFORMATION:
MAINTENAICE LOCATION:
OURRENT LOCATION OF VEHICLE:
MOTIFY HAME:

HAH VEAICTLE INSPECTED:
MILEROB AT INSPECTICH:
WHERB MAS INSPECTION DONE.

WAE VEHICLE ROAD THETHD:
ROAD TEST DEBCRIPTION:
ROAD TEST REEULT:

COMP TREPECTED
INVBETIGATIVE HIRRMARY «
FAR STATUS:

ITHSURARCE COMEANY NAMH
INSURANCE COMPANY ADDHEEE
AGEMT KAMR:

AGHNT PHONE NUMBER :

INGPECTORS NAME: INSEECTIGN DATH:

03056521
Page 2 of 3

AERANE SRR r AN RN RS r Sk DAR  THFORMAT TR b 90 0 0 i e dedefe e et dr e o o 0 e o i o ok o o

BOURCE
RE{UEET TYPH:
REPURCHAEE REASON:

DEALER BAC!

DRALER HAME:
DRALER ADDRESS: , ,
CONTROT:

FHONE WUMEHER:
FRODUCT CODE:

ENGINE TYPE:

MILBRAGE & BUY-BASK: 0
MARE

DEMRECIATION
UPGRADR ;
AFTERNAREET :
LEARE TERM:

DEALER ADMINISTRATION:
RELBRER:

VIN:

TRANBACTTION :

FAX HUMBER:1

BODY TYFE:

TRIM:
TRANOHISSION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATH:
NADR: O

SALES TAXK:

INTEREST FAID:
DEALER BITYCOHTT

LBOAL TYPR:

LEMON LAN:

VYEHICLE DEETINATION:
LIEN PRYOFTF:

TITLE BRAND:

kbbb Add A d A ddd AR A AR T ek rARODTLY THIURY rdd ke v v v v v bbb dh b hhrn bk A kAR

MUMEER OF IRJURIEG: O
COMMENTA «




056963521
Page 3 of 3

HAME: LOCATIONM

ADDREBS: ,

CITY/STATR: ,

HUMBRER -

HEATING POSITION: REETRAINT :

TYPE OF INJURY:

TREATED : IF BD, NHERE:

EEE R E AN AN R AN ad kA RATR THTORMAT TR & ok e ek deodedededed dedelcAesk b sk e e ok e ok i e

EXTHERNAL CASE NUMBER: DATHE:

TITLE HAMES :

BUAINESS « % EDBINEES: 0

ACCIDENT ¢ DATE OF AOSCIDENT:
DRBCRIPTION OF DAMAOR,

PURCHAAE /LEABE: O DATE OF PDRCHAEE/LEAHE:
HMILEAGE AT PFURCHAER: O PURCHABE /LEABE AB:

DOBS OWNER HAVE DOSHOSION OF VEHICLE:
RESCLUTION HOUGHT :

ERERARE RN R R AR AR AR AR A AERD CONTACT INFORMATIONS#AAAAd e b et d e d e e b e b d e e a i hddh

HANE: CONTRCT NUMBER : 1l
CONDANY CONTRACT TYPE:

CONTACT PHONE:
ADDREIOS :

. r




1-125671605

Page 1 of 3
GERENERAL MDTOREB CORPORATION
CHEYRODLET DIVYVIEION
"I'. a M REETRICTED
CUSTOMER.:
ADDREBS : K mniomwew .
. -
noue rrove: [N
CRERE FUMEER: 1-1256716805 VIN: 131¥¥1233X511319156
MODEL YEAR: 1999

DATE OFENED: 2003-08=-01 SERIBG: Corvette
DATE CLOSED: 2003-03-11 MILERGE: 45000 .0000000
SURCE : Phons DELIVERY LATH:
BRC TYPE: H/AYen DEALER HAME: Kk Thevrolet Lilc
BRC FARHENT: DEALER ADDEESH 2500 H Orangs Blosscm Trl,Flosimmss, FL, 34744 -
1705 ,USA

Shadk bbbk bbbk bk AP A VI RSN AR AN FSGRNERAL CREE INFORMATION®ddkdddddddddd dbhdbdddhdddddddw

Kil Colvmn / Igniticom lock / Parte
D REFAIR ATTEMPT(H) Incparative

FRERARERREARR PR R PR R T R FAREART TR TENR RO ORE HIETORY Féddd bbb b ddddd bk ke e v v d e e w

Bteering Wheel Locked; ; 2003-008-01
.mma-on-m

Ck Chevrolet Llc; ; 2003-08-04
2003-0B-05

Follow up - Tow Ceat; ; 2003-08-05
2003-08-06

Ck Chevrolet Llg¢ - Pl check on pht; ; 2003-08-08
4043 -08-06

Follow up; ; 2003-08-06
2003-03-07

Follew upy y 2403-08-07
2003 -08-08

Follow up; : 2003-08-08
2003-00-08

Tnable to contmct latter; ; 2003-08-08
2003-08-08

Created | CAC_R80006. BR¥1-125671605; ; 1002-08-08
2003-08-08

.gultm:r Toavailable/Unable to Contact, Call CADy 5 Z003-0H-1L
H3-08-11

Approved; ; 2003-08-11
2003-08-11

Esxvioa Reacuagt has bean Closed Sacisfied.; ; 1003-08-11




1-125671605
Page 1 of 3

bk bl bbb R A A andDRAD INFORMATICHY* bbb dhad A drdrr b vk bbb hdds

INCTIDERT DATE:
INCIDENT LOCRTION:

DRIVER HAME:
DRIVER DISABILITY:

ONHBR DRSCRIPTION:

ALLBGRD DEPRCOTIVE JOMBONENT :
INCTDENT REBULT:

POLICE REPORT:

NUMRER OF PROPLE:

INJURIES:

WAS ANOTHER VERICLE INVOLVED:
HNUMBER OF VEHICLES: 0

FROPERTY DAMAGN !

WAS VAHICLE INSUTRED:

MORE TNPORMATION:
.unmc! LOCKTYON:

CUREENT LOCATION OF VEHICLE:
FOTLIFY HAME:

WAB VEHICLE INHFECTED:
MILEAGE AT INGPECTION:
BAS INGPECTION DONE:

WAR VEHICLE ROAD TRETHRD:
ROAD TRAT DEATRIDTION:
ROAD TRST RESULT:

COMP INERBOTED:
INVESTIGATIVE SUMMARY:
FRRE BTATUS:

INCIDENT TIME:

DRIVER AOE:

FOAD CONDITION: ROALD SURFACH:
BODY TRIDRY:

INEURANCE COMPANY HAME.
INGURANCE COMPAWNY ADDRESS:
AUENT HAME :

AGENT PHONE NUMBER:

INSPECTORS NAMEr INSFECTION DATE:

SRR AR RN RN N AR AR ARRNARRNNANNDAR THEORMATTOR N At b sk bk ok s ok e e e e e o

SOURCE:
RENUEET TIPE:
REPURCHASE REASON:

DRALER BAC:

DEALENR RAMN:
DEALXR ADDREBE: , ,
CORTACT: ,

FHONE NUMEER:
PRODUCT CODE

§=or= .

MILEAUE ® BUY-RACK: 0O
MERF)

LEPERCIAYION

TRANAACTION:

FAX NUMBER:

BODY TYDE:

TRIN:
TRRANBMIBSICN 2
VFHICLE DRIVERELE:
BRC WARRANTY DATE:
NADA:r 0

BALES TAX:




112567160
Pago3 of:

HBRANCH : NAME

INTERERT RATE: INTERBET FRID:
DERLER BEUYOUT
ACCOUNT BALANCE

LEGAL i LEGAL TYFH:

LHMON LAN:
DERLER ADMINTATRATION: VHEICLE DESTINATION:
FELERER: LIEN PAYOFF:

TITLE BRAND:

REFLACERHENT VIN:

AP RS A R AR Rhh RN **l.l.l.l.illl*mznf TRTTUTRYY sir v o ol ol o o ol o 0 ok o ol e e el e o W o o o o

NIMBER OF IMIDRIEB: O
COMMENT'S

HAME: LOCATION
ADDREZE: ,

CITY/STATE: ,

FHCAE MUMBER: .

EBATING POSITION: REBTRAINT:

TYFE OF INJURY:

TREATED : IF BO, WMERE:

.iii**i-I'-I'i"l-titiiiiitiiit*iii-itiiiim THFORMAT I ONT Sl b e e e e e e fr o o i e e O Pl o o o ok ke e ol s e e i i

RXTERHAL CASE EUMEER, DATE

TITLE MAMIES:

BUSINESH: % BUSINESS: 0

ACCTOENT : DATE OF ACCIDENT:
DABCRIPTION OF DAMAGH:

PURCHABE/LEASE: 0 * ° DATE OF FURCHASE/LRERSE:
MILEAGE AT PURCHABE: O FURCHRSE/LEARSH AS:

DOES OWNER HAVE DOBESSION OF VRHICLE:
REBCLOTICH SOUSHT:

AAAFAREA T AN A AN A AR AR IR ek T RARY CONTACT INFORMATION® A fdkdtiktddddbbannbaakbbiidid

HAME : CONTACT NTMBER : 1
CONPANY ¢ CONTALT TYPR:




/=181 608

October 23, 2003

”ﬂiﬂﬂlﬂ

Servis Requee S
Dea il

We would like to discuss your request for assistence regarding your 1999 Chevrolet Corvette,
but we have been unsuecessfill in our attempts to contact you.

To help ua revicw your request in a timely manner, please contact our Chevrglet Customer
Asgigtance Center at 1-8§00-222-1020 Monday through Friday betwesn 8:00 am. and 11:00 p.m.,
Esagtern Time. Plesse refer to your gervice request number above and any of cur Customer

Reletionship Managers will be happy to assist you.
Sincerely,

Ismael Lebron-Bravo
Customer Relationship Menager
RSC0006-T/




1-10961100E

Paga I of 4
GENERAL MOTOREB CQCORPORATION
CEEVROLET DIVIEBEION
. GM REESETRICTED
CUSTOMER :
ADDRESS : Beaumont , TX _
HOME PHONE:
CADE NUMBER: 1-109611008 VIN: 101Y¥1203Y5102962
. MODEL YEAR: 2000
DATE OPENBN: 2003-06-16 BERIEE: Corvette
DATE CLOSED: 2003-06-24 MILBAGE: 31000.0000000
BOURCE ; Phons DELIVERY DRTE:
BRC TYPE: N/AYen DEALER NRME: Beaumcnt Motor CO.
BRC PARENT: DEALER ADDRESS:3855 Hagtex Pwy,Beaumont,TX,77704,U8A

wxbidbdwdbbdbb bbb bbb bbb bbb e+ JENERAT. CAEE THPCRMATICH AN eredrsbarrrdrndrdenrnhkink

Mil Column / Ignielom Lock / Parts
0 REPATR ATTEMPTI(E} 8ticks

bk dd kbbb bbbk kAR ARRRR NN RN A RWHORE  FITE TR i e e sl e e e sl e e sl s ol s ol sk o sl ol o e ok ok ok ol ok e ok o o ok ok o ok ok

STEERING COLUNM LOCKED; ; 2003-06-15
2003-D6-21

.CRH WILL AWAIT HEARING FROM {USTOMER/; ; 2003-04-21
4003-06-21

Emsyvice Raquedt hag basn Clopsd Bakiefied.; ; 32003-06-311
A003-DE-23

R in Btatus of 2loged has hean BEe-Opsnsed by MIILRICH; y 2003-D8-23
4003-05-23

gtearing lock actuatox; :; a003-DE-23
2003-D5-33

ateeringy ; 20D3-DE5-23
2003 -06-23

1-109&8811008; y 2003-D6-123
2001 -05=-23

fervice Reguest Ownership has changed FROM: ANTLCROKOE TO: MILLAICH: 5 2003-06-23
2003-06-27 .

1-109511008; ; 2002-08-27
2003-06-24

actuator: : 1003-06-24
1003-06-24

cust mother; ; 2003-06-24
2003-06-24

atalling conecern) ; 2003-06-24
2003-06-24




cusk mothery » 2003-058-314
2003-06-24

gteering: ; 200%-08-24
2003-06-24

ruak sochary y 2003-08-24
2003-06-24

pteering; ; A003-C6-24
2002-06-24

veh mluggiph; ; 2003-0E-34
2003-DE-24

st=aying; ; 2003-06-24
2003-0D6~-24

balletin; ; 2003-D6-24d
20D3-06-24

steering, ; 2003-06-14
iD03-DE-24

pteering; ; 20D3-D6-324
Z003-D5-24

Jarvice Requast has baan Clased Satisfiled.; ; 2003-p5-24

1=10861100%
Page 2 of 4

. Rk ANNALA A RARR AN AN A AR ARk AN SDAR THRORMATTOM d b i de i b e ek e SNk A SRk kb Al ko

INCIDENT DATR:
INCIDENT LOCATTON:

DRIVER HAME:
DRIVER DISABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMEER OF PBOPLE:
THJURIES:

WAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: ©

PROPERTY DAMAGE)

WAE VEHICLE INSURED:

RE INFORMATTON:

INTEMANCE LOCMTION:
CURRBNT 1OCATION OF YEHICLE)
BOTIFY MAME)

HAS YEHICLE INSPECTED:

THCIDENT TIME:

DRIVER AOR:

ROAD CORDITION:
BODY INJURY:

IRSURANCE COMPANY HAME.
INSURRNCE COMPANY ADDREGE:

AGERT RAME:

AJENT PHONE NUMHEER:

INSPECTORS HRME!:

IREPECTION DATE!:

RLAD AURPACHE




1109611002
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MILERGE AT IHAPECTION!:
WHERE MA3 THSPECTION DONE:

.mmmmmm:

ROAD TEET DESCRIPTION:
ROAD TEET REBULT:
COMP INBPECTED:
INVESTIGATIVE SIRMMARY:

PAR BTALTDE:
MERR AR RARRAARRNRRANE AR R NN PN DAR  THEORMATTON® * itk sk b dedededv it ded ek e e b oo e e v oo

BOTORICE : TRANSACTION

REQUEEST TYPE:

REFURCHASE ERREON:

DEALER BALC:

DEARLER MAME:

DEARLER ADDREGS: , ,

CONTACT:

FHONE NUMBER : FAX HUMBER :

FRODUCT CODE: BODY TYPR:
TRIM:

ENAQINE TYPE: TRANSHIPEICN 1
VEHICLE DRIVERRLE:

MILEACE & BUOY-BACK: O BRC WARRANTY DRTE:

MERF: HADA: O
BALEE TAK:

DEPRECIATION:

TUPIRADE :

RFTERMARERT :

.LELEE THERM:

DAMAGE :

CTHER :

BRARCH : NHAME ¢

ACCOUNT HUMBER:

INTEREET RATE: INTEREAT PAID

DERLER BUYDUT

LEGML = LEAAL TYPE1

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEITINARTICN:
RELEASTH « LIEN PRYOFY:

TITLE BRAND:

REFLACEMENT VIN:(
AAARE NN d b b dddbdddd b d A AN AR EODTILY TR e koo o ook o oo ook o ok ek s e e e e el el

HUMBER OF INJURIES: 0
COBOMENTA

HAME : . LOCATION)
ADDRESE: ,

CITY/STATE: .,

FRONE NUMEBER:

EEATING POBITION: RBSTRAINT:

TYPE QF INJURY:

TREATED : IF 20, WHERE:

I ‘I'i'i'i"i"i'i'i"i"li"i"'l'l"l"*iiiiii‘***i*tl‘**'m m:m*iiﬁﬁﬁiﬂlﬁ.*iii.*ii ol e o e e e ol o o o ok ol i i ol ol oy o

EXTERNAL TABE HUMEBER : DATE:
TITLE WAMES:
BUSINRES, % BUBINERS: O




1-10961100

Page 4 of <
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASH/LEAGR: © OATE OF FURCHASE/LBAER:
MILBAGE AT PURCHASE: U FURCHAER/LERASE AB:

DOES OWHER HAVE POURSSION OF VEHICLE:
RESOLUTION SOUEIT:

ik i A A hdkk AR E PRSP NERT CONTACT INFORMATIONS S e dwd e rhddhkp b s rahnn bt dnan

NAME : CONTACT NUMBER : 1
COMPANTY 1 CONTACT TYPE:

CONTACT PHOWE
ADDREER




TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
Cass Ne: 6614429 VIN Number: 1G1YY12G3Y5109345
Date Opened: 7/11/2003 Medel Year: 2000
Deaie Closni: Serfes: Corvelte
Dosler Code: B07722 Mitenge: 48014
Aldress: PLAINS CHEVROLET, LTAMARILLO Srarer _y

SYMPTDM ABSTRACT— COLUMN KEY LOCK MOTOR COLUMN LOCK MOTOR INOP
RESOLUTION ABSTRACT-

ucC CODE 1————

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2———

UCC-2 DESCRIFTION—

ucc CODE &—

UCC-3 DESCRIPTION~—

07/11/2003 12:43:01 SBD TEMPLATE - RICHARDSON
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/ N8 THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION})
AARON WILLIAMSE TECH

CUSTOMER CONCERN -

STEERING COLUMN LOCKED UP AFTER AN ADDITIONAL KEY WAS CUT. THE KEYCUT WAS
WRONG 50 CUSTOMER REINSERTED ORIGIMNAL KEY AND THE COLUMN LOCKED. THE DIC
DISPLAYED "WAIT 10 SECONDS - TRY AGAIN",

DEALER COMMENTS/DIAGNOSIS -({DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLET)

TECH CAN DUPLICATE CONDITION. NQ CODES STORED. TECH CANNCT COMMAND COLUMN
LOCK MOTOR WITH TECH 2. TECH CONNECTED A NEW COLUMN LOCK MOTOR AND HE CAN
COMMAND IT. TECH CALLING TC ASK IF AN INCOCRRECT CUT KEY COULD CALISE A

COLUMN LOCIK MOTOR FALURE.

TAC RECOMMENDATION -
EA02-831 / GM22C Fays 1 9f2




ADVISE TECH THAT AN INCORRECT CUT KEY WOULD NOT CAUSE THIS CONCERN.
07M /2003 12:43:01 HISTORY - RICHARDSON

EA2-031 / GM22C

Fagedvi



. FIELD INFORMATION NETWORK DATABASE

Cuze ID: [o144n/200308 |
VIN Number: [1G1YY1203YD110660 i
Dosior Nme: | |
Deter No: | ]
Work Ordsr No: | |
MTae / KM | |
Contacy Name: [Personel Data Exchuxed |
Phone Number:  [Porsonal Dain Excluded |
Comments: shicle Y5119960 Service Manager called 1o advise that the customer

imed vehicla Iocked white backing out of a parking space. Asiviged
Manager that concem wae aciually s fallure to unlook. Column
lock had activated when ignition key wias removad but could not engegs
bacause of the position of the lock plate. When cer was startad lock falled
to refract, whan the stesring whesl was tumad the lock pin eligned with an
opening in the lock piate and engaged.

. EA82-831 / GME22C Pagelefl




TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
. Case No: S556817 VIN Number: 13TYYT2633Y5124038
Dutr Opennd: 7/28/2003 Made! Toar: 2000
Dty Closel. Serles: Corvefie
Dyaler Cade:  B47062 ARoays: 28129
Adddlres: BRAEGER CHEV INC MILWAUKEE Stmiee Wi

SYMPTOM ABSTRACT~- COLUMN LOCK STEERING STEERING COLUMN WILL NOT
RESOLUTION ABSTRACT-

ucC CODE ¢
UCC-1 DESCRIPTION-— ETEERING
UCC CODE 2=

UCC-2 DESCRIPTION—

UcC CODE 3————

UCC-3 DESCRIPTION—

O7/28/2003 17.06:45 5BD TEMPLATE - NICHOLS
. STRATEGY BABED DHAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NGN-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY PALLEN (TECH)

CUBTOMER CONCERN - THE STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTSMDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| 3EARCH,

COMPARE TO LIKE VEHICLE?)

LARRY STE THE S8TEERING COLUMN WILL NOT UNLOCK,

TAC RECOMMENDATION -

1. ADVISE TO FOLLOW P ADOD2EG.

1} CHECK BOTH 'A’ PILLAR GROUNDS G201 & 5202,

2y CONNECT A TECH |l & CHECK THE IGNITION KEY INPUTAOUTPUT STATUS (WIGGLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (B7 & 88) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
. STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUET PULL THE BGM

FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE,
EAC2-831 / GM22C Page I of2




3) GHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4) CHECK THE COLLMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGLZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YO SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY I3 FUNCTIONING,

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR AS3SEMBLY. THERE HAVE BEEN ONGCING
IMPROVEMENTS MADE TQ THE ELCM. HOWEVER, THERE ARE NG VIN BREAK POINTS TO
ASBIST N IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE I8 NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE QF 2000 SHOLLD BE THE LATEST.

2. CALL BACK WITH RESLLTS. NICHOLS 40744

07/28/2003 17:05:45 HISTORY - NICHOLS

EA402-031 / GM22C

Pogz2af}




TECHNICAL ASSISTANCE SYSTEM
**% M RESTRICTED ***

Cese No: 1363218 VIN Number: 1G1YY1202Y5129241
Date Opened: $iaro02 Model Year: 2000

Date Clesed: 147572001 Surions Corveile

Deailer Code: BI5431 MBeoge: 13137

Adidrezs: CHEVROLET 73 INC. BERLIN N s N

Doaler Phone:

SYMPTOM ABBTRACT-—~- COLUMN LOCK STEERING AFTER CAMPAIGN 01044 AD
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

uce CODE 1
UCGC-1 DESCRIPTION-— ETEERING
UGC CODE 2————-

UCC-2 DESCRIFTION-—

ucC CODE 3——

UCC-3 DESCRIPTION—

08082002 12:37:08 S8BD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N |& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIR3T, LAST, AND POSITION) ROBERT CHEESMAN TECH
GUSTOMER CONCERN - STEERING GOLUMN IS LOCKED

DEALER COMMENTS/MMAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8{ SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH BTATES, HAS PERFORMED CAMPAIGN FOR STEERING COLUMN 01044, MESSAGE
STHL ON DIC AND COLUMN REMAINS LOCKED.

TAC RECOMMENDATION - TAC ADVISED TECH PER PI A001782

08/08/2002 12:37:05 HISTORY - STRETLIEN

11052002 09:03:61 RICHARDSON - FAXED CLOSING

REPLACED BCM AND LOCK ACTUATOR.

EAB2-03Y / GMINC Fage I i}
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Page 1 of &
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. dM REBTRICTED

CUBTOMER :
ADDREER] ALBEQUERCUR
=~

wone woose [
CAERE NUMEER: O4673525 VIN: 131YY1304X5108767

MODEL YEARR: 1939
DATE OFENED: 2001-06-d5 SBRIES: ZORYETTE HARDTOP
DATE CLOBED 2001-07-013 MILEAGE ; 13000
EOURCE Fhone DELIVERY DATE:
ERC TYFH: Ba DEALER HAME RELIARLE CHEVROLET IRC
ERC PRRHNT: EHALHE ADDRBSS:3655 E CANPEBLY, , APRINGFIHLD, MO, §3807,USA

WAARARARAAAAASEARARAAA SRR RS T0ENERAL CARE THFORMATION S f e e st s n e w e st RS U R AN RN A S

Mil Stesring Column/LookfAttaching Parte other

3 REFAIR RTTEMPT (B) Stearing columm lock kasps locking up
T57 Component Service Letter Customer Satisfaction

0 REREAIR ATTHEMPT (2] T2/100, stmaring lock motor dus to 3

failurea of &

Vahicle repair request - Repair not dona

.IIETE'DEI'IUHE TO CHRM:

*kroba to identify falled item/component
+ Determine Customera Expectation
* Tuing delivery date=, eatabliah if vahicle ia within any warranty covearage
* Listen carefully to svaluats cause of fallure - defect or damage
{ If damage, <onmider sxplaining the consumsrs responeibility)
* Raview Bpecific Bolutions [ [FPECIPIC SOLUTIONE RUN
C:\Frogra~-1i\Flus I\Micros-1\Isxplore . axe
http ://carawel:/webknowledge /PraductCenter/General Info/eontent /solut icnsByComponentCode . htm} ]
* Idantify if earlier repairs have besn actempbad? - [ [Poreibla Chronic Rep MM

Li\Pregra~1\Flusl\Micrea=-14Iexplore .axa

hetp / foarsvel /wakinew]l edge /CARSOP/ABA /il /ChronicAl aren . hem] ]
{ 1st attempt - cffer to coordinate repalr at a dealsrship)
{ Fravious repalra)
1) Review warranty history on "VIN Profile® tab
2) Contect appropriate Service deslersghip to digcuse
3) Deatexmine if TAC was pIsvicusly contacted or 1§ now necesmary
4) Eptablish & document a diagnosis and repair plan
* Cogrdinate with danlership to assist with custoinwr's rIwpalr reguest
* Ba prepared to answer "I don't want my car anynors / repurchase” [[ Vehicle Repurchass Link
RON C:\Progra-1\Plus!\Microa-1\Isxplers. exe
htep: / /oarswab/wabknowledge/CARBCR/ABS/Meml/ CustonarRequestpVehialeRepurchacs . him] ]
Vehicle repair request - Repair not done

TR RP AR Pk R PR A AAAAAAREEREAEANORE HIFTORY A AARAAARAAAAASA SRR P TP PR TP brdd

Customer sant s-mall, kana case § 1340270, dated 06-23-01, as followss: Within a peariod of 1
ar, I have had to gat the colum lock raplaced on Wy Corvetts 3 times. Ny mosSt racent
sm was today when it locked up again and the computer message opmeup "Service Colummn

lock®. The last tine X got it replace was just 4 weeks ago on May 28th when it was replaced
then. Is this a design problem with tha Corvette. I've had to have my car towad sach time
and this im getting to bs a major incomvenience to me. The lust ktime, I was without my oar
for 3 days. Since it ig now the weskend, I'm sure I will ba without wy car for a minioam of
ancther 3 to ¢ days. Please bhelp, I don't want this to bhappan again. Customer Sesks:




OIETINZE
Page 2 of &
rapair of this problem. CRM advised: nnr_

you for comtacting Chevorlet. We are indead sorry to hear of the problem you ara
xperlencing with the colomn lock ¢a your 1335 Corvette. I have dooumented your congern
under filsa number C-34673525 go that we may investigate it for you. If you will provids us
with the nema of tha dealer you are working with on this igpsus, wa will be happy to contact
them to raview the situvation and ses if thers is anything we can do to be of amgistance.

You may also contact ocur Customer Asmistance Center for assistance at 1-B0D-222-1020 Monday
~ Friday from 6:00 AM to 11:00 PM BT. ¥hather calling or s-mall, plaase rafer to your file
oumber above. :

Thanks again for contacting Chavyrolat.

Hincersly,

Buspsnding fila panding receipt of informaticn from customsr. Michawl Highlands/Tamps IRC;
0; 99958

1p01-06-25

Customer sent a-mall, kana cape § 1340270, dated 06-326-01, am follows: The dealership I
bought the car from and the dealwrship to which I have

brought my car to get it fixed twice for this prodlem ia CASA Chevrolet,

point of gontaot Riohard Chaves, Barvice Consultant, E05/262-A634. The

denlersbip that has my car right now is Reliabla Chevrolet in Albugquarque,

HH, phone number 505/997-6000. The CASA Corvetts machanic wam on vacation

at CASA so I had to bring it to Reliable. '

CustomeY Seaks: the repair of his vehiclis. CREM advised: Cklled searvicing dealer, spoks
wilth Sarvice Hanager Jaff Becdol. The vehicle is theare but has not yat besn chacked. They
anticipate later tuday or early tomorrow before they can get to It with their current work
load. CRM informed them that this is the 3rd time for this problem and theay are aware of
thies having bad a similar problem wikth ancther vettes racently. they will he checking it
thoroughly. CEN sent the following s-mall: ++égomeed; §; IEIL26452

2001 -06-26

—

Thank you for getting back to me with the requasted information. I have spokan with Jeff
Becdel, the Servica Manager at Rellable Chevrolet to review the sitvatlon. DPus to thelr
current work load they have not yet had the opportunity to exanine your vehicle but they
anticipate they will ba able to gat to it latar today or esarly tomerrow,

I Bave advised them that thim is the 3rd time this problem has oscurred and that you would
like to aveld another recccurstice. Of coursa we can not prowmisse that any particular problsm
will not occur again but Mr. Becdol has basn in comtact with the dealers Tachnical
Assistance Centar about similar problens with other Corvettes and they will be looking at
your vehicle very thorcughly and wiil do evarything they can to loaure that the problem ia
fully corracted.

dddconied, §; IEA428478

d001-0&-2&

suwagonf*e4fisein, your conoern is documantsd in fils number C-046§73525. If yon have any other
questicne or conoarn, pleaass do not hesltate to concact us again., You may alsoc ocontsot our

Cuntomsr Assistance Center at 1-800-223-1020 Monday - Friday from 8100 AM to 11,00 FN BT and
refar to your file number abova. Of course you may also contmct Mr. Becdol at the Raliabla

dealer for updates on the mtatuws of thalr repalre.

Thanks again for contacting Chevrolet.

8incerely,

CRH aloming file satisfied pending further comtact from the customer,
Micharl Highlands/Tampa IRC; 07 3624269819

2001-0&-2B




04673525
Pagelofé

Custcmer gent e-mall, ksna case # 1240370, dated 06-22-01, aa follows: Mr. Hlghlands,

X spoke with Mr. Jeff Becdel, Hervice Manager at Raliable Chevrolet when I

pigked up my car last night. Ha had 5o further Information on why I am

having this recurring problem with the column lock opn my 1959 Corvetts. I'm

at sowsvhat of a lowm ag to whera to go from hers bacauss it gesms that ths

resoluticn thia time is the same am it has bean the preavicus two times and

the last two occurrenced happenad within 4 wesks of sach other. This latest

cccurrance caused ma to ke without my car for 5 days (Saturday through

Hednesday) while a part wam ordered sand I gueusd up behind alrsady schedulsd

woxrk at the shop, te get my veblole gexrviced. Again, I agk if there is a

potantisl design fluw in this mechanlem or If there is soms ather

conceivable reascn I have bamn the unfortunate victis of this recurriag

problem. *Awpopnsae; Op IGIE99149

2001-06-28

whkponedaihila I know you carmnt guarantes that I will not have the problsm

agaln, it appesrs to me this fallure rats is something that is out of the

ordinary. Additionally, since my warranty protection on the car saxplires in

¥ebruaxy, 2002, I am conoerned sbout not only the inconvenlence of this

happaning again, but sbout che costes easscciated with fixing this problem cut

of warranty.

Customer Beeks: possible information on why this problem keeps occurring and on posmibls
cost asslstance sutsids of warranty. COBM advised: Called Reliabls dealer, spoke with
Bervice Nanager who pays the compensnt replaced was the stearing leck motor. Called tha
Casa dealer who confirmed that for the previcous 3 times this problsm occurrad and was
repaired rhere, it was alap the stesring lock wotor that was replaced. COFM would like to
offer a Component Letter for the Stesring Lock Motor. TH and TL are net avallabla to
diacuss this. Will suspend file pending copsultation wlth one of them. CRM aent the
*kkopn¥¥t; Oy 362801834

. 2001-06-30

eenconvvrfollowing e-meil. Dear NN

Thank you for contacting chevrolat. We do underatand your cencern in this maktber.
Unfortunatsly, our office is not tackhoically eaquipped or inforwed to provide possible
sxplanations for tha repsat problemyca have eaperienced with the steezidng columm locking.
Your dapler, who is 50 equipped and does recelve bulletine about suck nattere would be ahle
to advios you of any information that has besn released to cur dealers sbout thim.

As for what will happen should this problem cccur again cutside of warranty, once your
vahicla is cutelde of the Hew Vehicle Limited Warranty coverage period, Chevrolet doas
conelder ragueste for coat assistanos on a repailr cn a case by case basia. Sooe of the
factors we consider in making this determinaticn are: The age and mileage cn tha vehicle,
the repair hiatory of the veshicle, the repair himtory with the asrvicing dealer, whether or
not the repair in gquastion would have besn coversd undexr the warranty, the uge to »eegopeds;
O, 362602178

1001-06-28

rawgoprhrywhich the vehivles has basn put and the maintenance parformed on tha vehiole. 1In
order Ifor Chevrolst to coneider cost assistance, the vehicle dosa nesd t¢ be in a Chevrolet
dealay with a coeplated disgnoais.

Howaver, since Chis is the thirdcime this problem bhas occurred, I heva besn locking into
what wa can &0 Lo posslbly provide you with a more definite answer thet that. I bave spoken
with Mr. Becdol wha says it was the steering lock motsy which wes raplaced this tise. I
alss spoks with tha Casa daaler who says the steering lock motsar was replaced for both your
previous wigite to them for this problem. I will contimye to rassarch this matter to see if
thers in anything we can dafinitely 4o to asslet you skhould thic problem coour again with
the ptesring lock motor. I will s-mail you by noo tomoxrow, Juna 49, with either an updata
or a reaclution.

Again, your flle pumber for this conpern i C-04€73%25. If you have any cther questions ox
oonaexns, pleasa feel fres to contact us agmin.**+: 0; 383602218




! 04573515
Pago d of &
2001-06-28

sstupperTYon may alme contact our Cumtomer Assistatcs Cantar at 1-800-322-1020 Morday -
Friday from 8:00 AM to 11:00 PM ET. Thank you for your patisoce.

dincexely,

CRM suspending file pending esnsultaticn with ™ or TL conoerning a component lerterfor tha
staxring lock motox.

Michasl Il.i.ghll.nﬂlle.npl IRC; 0; BAGIS0328T

d001~-D&E-28B

CR¥ reviewed the customer's repalr situation with Tamm Lesd who agrees that a compoment
lattar for the steearing lock motor foxr the maximum coverage parlod of 727100 1a approprimte
in this <ase due to 3 rapeat PFallures of this componsnt while still underwarranty. CRM e-
mailed the customer with thies cffer as Eollows: Dear

Thank you for your patience. As I said, I have bsan ressarching the meatter of ths pteering
lock moter for yon. Bacause this game cowponent has failad chres tiwes during your
cwmarship of this vehicla, we do understand your concern about the posmibility of future
failurss and wa want to.assure you that Chevrolet doss not conmidsr such a situation to ba
norwal and we do apologize for this.

¥Wa would also like to offer you & component latter which would cover ths etcering lock motor
stjuinet Tuture feilures for maoufacturezr's defecta for a parled of 72 munths [ & years )
frow the warranty start date of Pebruary 12, 15%5% or 100,000 miles, whichever comas firet.
va¥oon¥E¥; 0 JEAS0THEL

2001-Q06-23

vrevponrreIf you would like to accept this offer. plosse e-mall your accaptancs, rafarance
.mr file nunber C-0456735325 and wa will process this componant lettsr for you immediakcely.

Blacerely

CRM -ulpt;ding fils pending contact from custemey regarding the somponent lstber oEfer.
Michael Highlands/Tavpe IRC; 0; 362607910

2001~06-29

Customer seant e-mail, kana cape § 1251138, deted 06-28-01, am followds Thapk you. I accept
your cffer, reference file number C-04573535. Customar Bsaks: to accept the offaxr of tha
component letrer for his stesring lock motor. CRM advieed; Frocessedrsquast for componsnt
letter for the Htewring lock motor for 72/100. Porwaeding file to T™ for review. CRM sent
tha following letter to the custower, Dear [N

Thank yom for getting back to ow »o quickly. I have procegeasd tha reagquest for a component
letter to cover the Stesring Look Hotor on your 1888 Corvette for 72 wonthe or 100,000
milnew, whichavar cosea first, and sobmitted it. It should reach you within 2 - & waska. If
not, please oontact ma again or our Costomer Assistance Caotar at 1-800-211-1020 so wa gan
chack the status of this lstter.

Thanks again for contacting Chevrolet and foxr your patlence in thip watter.

Bincersly,

Yorvarding £ile to TM

Michasl Highlands/Tampa IRC; 0; 362671955
2001-06-29%

Manager approves Codponent Latter coverage. 5Stave Johnason, TM/IRC/TPA; O; 3162693891

.2##1-#6-25

FRE AFFROVING COMPONENT LETTER ON ATEERING LOCK MOTOR FOR 71/100 PER TM'S REQUEST....KARLA
GBRAY, GOODMILL LIAISON-TAMEA; 0; 3527023332
2001-97-02




467352

Page 5 of
Liaimon providing first leval of approval for conponent letter covarage of the gtesring lock
motor for 72 memths/100,000 miles. Cookis McCormick/Goodwill Liasion/Tampa; 0; 362337978

.i*it*iiiiiﬁ*i**i******i*i**ii*i**i*pﬂ INFORMATIONS & dhddddddddrAwaddodb bbb hddddddddhrs

INCILHNT DRATH: INCIDENT TIME:
INCIDENT LOCRTION :

DRIVER HAMK, ' DRIVER AGE:
IRTVER DIBABILITY

ONHER DEECRTRTION,

INCIDENT REBULT

TOLICE REFORT: ROARD OCEDITION : ROAD SURFPACE:
OF PEOPLE: O BODY INIURY:
IRJORTES :

¥A3 ANOTHER VEHICLE INVULVED:
HOMBER OF VEBHICLES: O

FROPERTY DAMAGE :

¥AS VBHICLE INOURED: INGURANCE COMPANY BAMH:
INBURANCE COMFANY ADDRHES :
AIENT HAME
. AGENT FEONE HNUDMEER :
HORE INPFORMATION:
MATHTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:
ROTIFY MAME:

WAS VEHLCLE INSFECTED: INSPECTCRE HAME: INBFECTION DATE:
MILEAJE AT INBPECTION:
HAE INBFECTION DONE:

WAH VEHICLE ROAD TESTED:
ROAD TRAABT DHSCHIPTION:
ROAD TEHAT REQTILT:

COMP INSPROTED
INVEATIGATIVE SUMMARY:
PAR STATR:

AR AN RN RN P C PSS AR SN R A PP PAR THFORMATION M ## ke A Ra A RS ARG EANE RS ERb e v e bbb o d b a

S0URCE: TRANBACTION ¢
REQURAT TYTRE:
REFTRCHAAE REASON:
DAALER BAL:
DEALHR NAME:
DHALHER ADDRESS: , ,
{CONTACT: ,
PHCHNE NUMBERR: PFAR HUMBER:
.’P‘m CORE RODY TVEE:
TRIN:
ENGINE TYPE: TRANSMIBEBION «
VHHICLE DRIVEAPLE:
MILEAGE & RUV-BALK: O BRI WAREANTY DATE:

MERF) HADA: O



ETIS2S
Page & of &
BALES TAX:
DEFRECIATION:
.umnnn:
APTERMAREET:
LEASE TERM:
DRAMAGE :
OTHER?®
ERANCH: FANE :
ACCOUNT WUMBAR:
INTHREST RATH: INTEREGST PAID:
DERLER BUYOATT)
ACCOUNT BALRANOUERE:

LEGAL ¢ LRGAL TYPR:

LENCH LAN:
DEALEF. ADMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PRYOFF

TITLR BRERNT
REPLACENMNENT VIM:

'."'|'"i'iI'I"I"I"iiii****"*‘ti-iiiwnw m’m!ii'li"""""'t""I"I"-"I"I"*t‘ L2 L 2L L]

HIMBER CF INJURIEA: O
COMMENTS :

MANT LOCATION
ADDRBES: ,

CITY/STATE: ,

PHONE HIMEESR

SEATING POBITICH: EESTRRINT:
TYLE OF INJURY:

.mum: IF B0, WKERE:
iiii-il-i-iil"llliliiiiiiill‘iiiiii‘ltiiim_ Imﬂmiiiiiiiiiiii'i"'iiI'I'I'I'I'I'I'I'I'I'I"l'iii‘llli
EXTERNAL CAOE NUMBER: DATE
TITLE HANMES:

BUBINESS s ¥ BUBInEaE: o

ACCIDENT DATE QF ADCQTDEET.
DEACRIPTION OF DAMALE:

WE,FMB: 0 DATE OF PURCHASE/LEABEK;
MILEROR AT FURCHRER: O WILIIBI AB)

DORS OWWER HAVE POSEBEICH OF VEHICLE:
REBOLUTION SB(AJGHT:

sk dr b o e e ok e i e deld e e dede el e ke b ke R FREC CONTAST INFORMATION®& dddrddrdrdrdrdrddrdrdr bbb bk bk P b F v v

HRME : CONTACT EUMBER: 1
COMPRMY : CONTACT TYDPR:

' CONTACT PHONE:
ADFREES x




r

oYe 13928

June 29, 2001

Albequarque, NM [
Request: [N
Dear I

Chevrolet is pleased to provide service coverage for the steering lock motor on your 1999
Cheviolet Corvetts, Vehicle Identification Number 1G1YY 12G4X5108767, Thiy pervice
coverage will commence upon the expirstion of the epplicable New Vehiole Limited Warranty
and will continue until Febraary 12, 2005 or 100,000 miles, whichever occrs first. Chevrolet
will make repairs to corroct defects related to materiala or workmanship occurring during the
coverage petiod specified above. The followimg item i covered:

Steering lock motor

Chevrolet will not be responaible for conditions arising from tsmpering, abuse, or improper
malntenance. This coverage ix not transferable to any other vehicle or subsequent owner of your
vehicle. Please keep this leiter with your 1999 Chevrolet Corvette. Should your vehicle require
repairs within the coverage period, preacnt this letter to the Sexvice Manager of an authorized
Chevrolet Dealership, Thia Service Manager should then contact the Chevrolet Customer
Asgistance Center for confirmation and euthorization of these claima,

If you heve any future questions, pleass feel fren to contact our Chevrolet Cuatomer Assistance
Center at 1-800-222-1020 Monday through Friday betwean 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number sbove and any of our Customer Relationahip

Managers will be happy to assist you,

Sincerely,

Michael Highlands
Cumﬂkohuomhlpm

RS0025-T/kng
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Page 1 of 3
GENERAL MDTORGE CORPORATIOCN
i CHEVYROLET PIVISION
i . @M RESTRICTERD
CUSTOMER :
ADDREHE CHICKAEHA
ox
sorz rroxe: [
CABEE NUIMBER: 05587321 YIN: 1A1¥YY¥1284X5110082
MODEL YEAR: 193%
DATE OPENBD: 2001-132-0D6 SBRIRS: DHKHOWR
DATH CLOSED: 2001-13-06 MILEAOE: 20000
S0URCHE : Fhone DELIVERY DATE):
BRLC TYPR: Ho DRALER RAME: JOEN HOLT AUTO GROUP, INC.
BRO PARENT: DEALER ADDREAS:12501 HWY 81 H, ,CHICKASHA,OK, 731018, 03Ah

AN EFIRAA AT A NAEAANARAANF SN AGENERAL CAHE INFORMATIONAwdhkhukkkkdh kAR A RNy

M4l Bteering Column/Lock/Attaching Parte Nisaligned

2 REPAIR ATTEMPT (B) LOCKED

O51 Windshield Water ILaak

3 REPAIR ATTEMPT (E) COMESACK WORKMANGHIP
A07 Open Campaign Produet Canpaign Clain
0 REFAIR ATTEMPT{H) o1044

.luntnl vehicle oot avallable at dsalersbip {Cadillac)

CRN INBETRDCTIONS:

CEM to dooumsnt customer comnents and contact dealership for furthex research. If a
courceny {rental) vehilcle is not available, CRM to adviss of the following: When an eligible
vahicla is unavailable dus to any warranty repairs, a custowsr may racaive a rental
raimbursement of thelr actual comt [based cn paid racelpts) wp to & maximum of 530 par day,
or $37 par day wvhen & Cadlllac rental is provided. HMaximum vahicle rsntal reaimburssmsnt
pexriod ls three (3) days, and 5111 per ellgible warraacy reapalr. Cadillac regquires prlor
vholesala sutboxization for any rental four {4) or more days.

Ileass rafer to [[ENP 1.4.14 BUN Ci\FProgra-l1\Plusl\Nicron-1\Isxplore.axs
I http://carsweb/webknowledge /mamuals/pnp/l 4.pdf]] for altermate Transportation guidalinas
to determine wathar customey qualifies sand alsc to the [[Warranty Maoual RUN
C:\Progra-1iPlus I\ Nicros-1\ Iaxplors . sxe
http://carsweh/wehimowlaedge/Manuals /larTantyMammals /Warrancyb2oMain, htm]] under what is not
coverad. . "Expense dus to loss of use of yehicle”
CONFLAINT

kR d kR AR R RE AR R R EER NN A A AAHORE HISTORY * e u s anb e rdrenehdmhhsrrrhkrreebidorvy

CIETOMER FTATES THE ETEERING COLUMM LOCE HAS HOT BEEN REPAIRED EINCE SEE RECEIVED THE LETTER
DUE TO PARTE DELAY. CUESTCMER HAEEES TO PLACE A COMPLATINT. CRN ADVISED WILL DOCUMENT
COMPLAINT. CEM CONTACTED DEERIE FROM JOHN HWOLT AUTO GROUP WHO STATED THEY WILLOFFER FREE OIL
CHANGE WHEN VEHICLE I8 READY TO BE PICEED UF. CUSTOMER STATHD SHN WORES ACROSS THR STRRET
AND SHE REQUESTED A CRLL BACK TC INFORM OF POBSIBLE RENTAL CAR. CUSTOMBR STATES SHE NEVER
RECEIVED A CALLBACK FROM DLRSHIP TO INFURN OF EENTAL WILL BE GIVEN. CUSTOMER WAS
DISATISFIED. CRM CALLED AMD MADE ARRANGEMENTS FOR DLE TO GIVE LOF WHEN VEHICLE IS READY
WITHIN 1 HR//QRODRIGUBZ/RAUSTIN/CARS; O; 376502738

shdwdk kb kAR kA ARk kbR RAR TRPFORMATION & &0 ¥l i e el e s e e o e e o e or i ok o o o

INCIUENT DRTEt INCIDENT TINE:




INCIDENT LOCRTION:

IVER HAMR:
IVER DIARBILITY:

ONNER DESCRIPTICN:

ALLEGED DHFECTIVE COMPOMENT:

INCIDHNT REIULT:
PCLICE RHPORT:
HUMEBR OF FEOPLE: 0
INJURIES:

WA ANOTHER VEHICLE INVOLVED:
HUMBRR OF VERHICLER: 0

FROFERTY DAMAGE 1

HAH VEHICLE INAURRED:

MORE INPORMATION:
MAINTEHARCE LOCKTION:
CURRERT LOCATION OF VEHICLRE:
NOTITY HAME: |

WAl VEHICLE INBRECTED:
MILEACE AT INSPRCTION:
WHERE WAS INASPECTION DORE:

WAS VEHICLE ROAD TRATED:
ROAD TEET LESCRIPTICH!:
ROARD TRET REBSULT:

COMP INEPECTED:
INVESTIGATIVE EUMMARY :
FAR OSTATUS:

Paga 2 of 2

DRIVER ROE:

ROAD CONDITION: ROAD SURFACE :

BOPY IWIDRY:

INBFECTORE NAME: INEPRCTION DATR:

e e ol e ol ol e o ol ol ol o ol ol ol o e o Wk kddirkkPAR THRFORMATION Y b d b kbbb bbb bbb r v bR E bbb

SOURCE

REQURST TYPE:
REPFURCHASE REABON:

DEALER BAC
DERLER MAME
DERLER ADDEERSH:1 , ,
CONTACT:

FHORE NUMBER:
PRODUCT CODE:

NILHERGH & BUY-BACK: 0
MERP1

.mmmnm:

TPGRADE

TRANEACTION:

FAX NUMBER :

BODY TYFK:

TRIM:
TRANSMISAION:
YREEICLE DRIVEARLE :
BPROC WARRANTY DATE:
HADR: D

BALES TAXr



05987321

Page 3 of 3

BRANCH : RAME :
ACCOUNT RUMBER :
INTEREST RATE) INTEREST PFRID:

DEALER BOYOUT)
ACTOURT BALARCE:
LEGAL ; LEGAL, TYPR:

LEMON LANW-
DEALER ADMINIBTRATION: VYEHICLE DESTINATIDH:
RELEAEE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:.
whdkkrkkrr bbbk ek ok kb bk h kAR n e RODILY INJURY * A A A AR AARAAAAAA AR ST AN NS RT R AT A N D

OF INJURIEEB: O
COMMENTS

HAME LOCATION :
ADDRREE: ,

CITY/BTATE: ,

PHONE NOMBER :

FEATINI PORITION: RESTRAIMT:

TYPE OF INJURY:

TREATED : IF 80, WHERE:

TRk E TR YRR T RN R R PATE THFORMATIONY YA XA TR AR A AR R A AT AR A AR AR ARk kRl

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES :

BUSINERS: % BUDINEGS: O

ACCIDENT : DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE :

PURCHAER/LHARE: O DATE OF DPURCHAAE/LEMAR:
MILEAJE AT PURCHAAE: O PURCHAEE fLEROE AB,

DOES CWHER HAVE POEROSICM OF VEHICLE:
REACIATTION EBOUGHT )

iR E RN ***'***!****'*Hm mmr Inmﬂm*...*'..t..iﬁ--* ol i ol e o ol ol o ol ol o ol o ol ol o e

HAMN : CONTACT NUMBHER: 1
COMBRITY : CONTACT TYPH:

: CONTACT DHONA:
ADDRESS :
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Page L of 3

aEN A R B -
E I

o
H O

BERAL HMOTO c <
CHEVYROLET DIV

. G REASTRICTED
CUSTOMER :
ADDREES = .
HOME PHONE:

CASE NDMBER: 05348336 VINt 161YY12G4X5113503
HODEDL YHEAR: 1a9%

DATE OFENHD: 2001-08-1¢€ EBRIBS: CORYETTA HARDTOP

DATE CLOSED: 2001-08-1& NILBRGH :

HOURCE s Phona DELIVERY DATE:

BRC TYRE: Ko DERLER MAME:

HRC PARENT: DARLER ADDRESS:

BRSPS AR RN RSN N AANAANASGENERAL CASE JNFORMATICN* * & e e s e s d s e rp A s s Ut Ui ke .

M4l Bteerlng Column/Lock/Attaching Parte Other
0 REPAIR ATTEMPT{d) CANPAIGH
A0l Open Campailgn ' Other
0 REFAIR ATTEMPT(A) o104 4

campalgn Recalls performed at any Dealership

INPORM THE CALLER:

"He racommend that you go te your criginal selling dealership becwuse they are awars of your
vehicle's sales and sarvice hintory, howewer, 1if that is not possible then you can contact
any AXX dealership in erder to have tha racall performed on your vebicle.®

Campalon Recalls parformed at aoy Dealership
AR EARAANARA N Ak il e e ok FRARE HIATORY S bbbk bbb kbbb PNk E N A AR ARAAR R bbb Rl

CUST STATES THE STEERING COLUMRA OH HIS 1553 CORVEITE LOCHED TUF AND HE WAS WONDERING IF THIS
HAFFENED ALL THE TIME. CRM ADLVED CUBST THERE I8 AN OPEN CAMNPATGN ON HIS VYEH AND NEEDS TO TAKE
THE VEH INTO THH NEAREST DLR. EEVIN ALLEM/CAC/PDX; 0; 366860026

ARRERANE AR EEE R Tk TN TR h AN AN A A A DAR THRORMATICE S e kb d b v d kb rr b arp b b v kb d bbbt

IRCIDENT DATE: IRCIDENT TIMR:
INCILENRT LOCATION:

DRIVER MpME: DRIVER AGE:
DRIVHER DISABILITY:

DESCRIPTICH

ALLROED DEFECTIVE COMPONENT

INCIUENT REGULT:

BOLICE REPORT: ROAD DCRDITION: FORD BSURFACE:
HUMBER OF PEOPLE: D BODY IRJUEY:
IRTURTIEBE :

.m ANOTHER VEHICLR INVOLVED:
NIMEER OF VEHICLES: 0

FROFERTY DAMAOE:




05348336
Pago 2 of 1

WhS VEBHICLE INSURBD: INSURANCE COMPANY NAME:

INEDRANCE COMPANY ADDRESH:

AQENT NAME:

. AGENT FHONE HUMBER :

MORE INFORMATICH:

MAINTENANCE LOCRTICH:

CURRENT LOCATION OF VEEICLE:

ROTIPY MAME:

WAE VEHICLE YNSPECYED: INBEPECTCRE NRME: INBPECTION DATEi
MILERGE AT INEPFECTION:
WHERE WAS INBPECTION DONE:

WAE VEEBICLE ROAD TEHTED:
ROAD TEST DEBCRIPTION:
ROAD TEET REBULT:

COMP INSPACYRD:
INVESTIGATIVE SUMMARY:

PAR STATUB:
FRE kR ARk kA bbb bbbk bk e e e DR THEFORMATTONS & drddr b dedrdedededrde e e e e e el bbb

BOURCE TRANEBACTION
REQUEAT TYPE:
REFURCHAOE REASON3:

DEALER BAC:
DRALER HAME:
DERLER ADDRESB: , ,

CONTACT: ,
FEONE NUMMER FRX EUNRER:
.nnnuu CODR: BODY TYDE:
TRIM:
ERGINE TYFE: TRARNSMISEION:
VEHICLE DRIVHABLE:
MILEAGE @ BUY-RACK; O BRC WARRANTY DATE:
MBRP: HABA: O
BALES TAX:
DEFRECIATION: '
UPGRADE
AFTERMAREET
LBASE THEM:
DAMAGE :
OTHER ; .
ERANCH : FRAME:
ACCOUNT NUMEER
INTEREST RATE: INTHRHST PAIDH

DEALRE BHOYOUT:
ACCOUNT BALRNCE:

LEGAL LEGAL TYPE:

LEMON LAR:
DEALBER ADMTHISTRATION: VEEICLE DRBTINATION:
RELEASE _ LIEN PAYOFP:

TITLE BRAND

REFLACEMENT VIN:

AARARAAE AN R AR AR R R R TR RPN A R ARk BODTLY INIURY S v v v P v rdrharrdn ks resn

NUMBER OF INJURIES: O

.comm'ra:
WAME ¢ LOCATICH |
APDRERE: .

CITY/ATATE: ,
PHONR MUMBRR : .



Page 3 of 3
gEATING POSITION: RESTRAINT:
TYPE OF INJURY:
.mnm: IF 50, WHERE:
ﬁiﬁﬁﬂ'ﬂ'il'*iiiii*iiiii*iti*'-i*ﬂﬂ‘ﬁm THEFCREMATION Yk bbbk bbb AT WA R TR A AN D odododk Ak
HEXTERNAL CASE NUMBER;: DATE
TITLE HAMES:
BUSTHRSS : v BOSINEYS: ¢
ACCIDENT: DATE OF ACCIDENT:
DRSCRIPTION OF DAMAGIE:
MIRCHASE/LEABH: 0 DATE OF DURCHAEE/LEASE :
MILRAGE AT PURCHASE: 0 PURCHASE/TL.RRGR AS:

DOBE OWNER HAVE POSESSION OF VEHICLE:
RESCLUJTION SOUGHT «

Ak fddeddbkdd bk v vk BRC CONTACT INPORMATION A d ke A e e bk bk w

HAMH : CORTRCT HDNEER: 1
COMPANY : CONTACT TYFHE:

CONTACT FPHOMA
ARDDREEE 1




CEFYREDLET HoTGR DIVYVIEION OFS&aR1
mex GX EESTRICTED w»ncx Nil~-0LE
. CAAR TO# o9—-045281 73 TIK: 1GLTTIRMESLLATTY
DATE OpENED: 04./11/1000 MODEL TR .o
DAYE CLOBED: 08/13/1999 SERIES: ¥H CORVETYTE
SOUECE) FHONE KILERGE ¥ 013000

CTRSTONER : BYATE: FL
ADDRESE: MILION ¥L
POME PHONE: BUS. FHONE: b+ 4

Akasanmnvavsannwnae JENERAL CONNNNTE wdhrabpdddmhdihamird

a0 R -7 T T

URIGINAL OVNHR CALLED REQUESTING CED TO REPURCHASE VERICLE...

CWMER STATES VRRICLE HEAS BEEN IN FOR REFAIR SEVERAL TIMES...

OWER ATATRE TIRED OF MRAYING O TAKE VEIICLE 0 DHALER...

ORK GALL LISTED DEALER- - -EERVICH Malige SYAYES VAHICLE HASR BEREN IN
FOR REPATRS NUMERODS TINRS...SERVICH MAWAGER ACVISE CHM OF ROJ'S, DATR
DATRS, NILBRGE, COMCERNS, AMD BERPAIRE,,.CRX THANXED SERVICH MAVAGER. ..
SERVICE EAMAGHR TYANKED CNE...OMR OWNER FOR HULDING...OMMES
ANVIEY OWE CAX'Y HOLD OF ANY LOWGER ANT COUTD ¢ED CRLL BACY...OWNER
abvISE cEE worrKl - .CRY THANFED (WNHER AVD OWNER THANEID CH
CMR. . .CHEE CALI OWNER PACK, AND ADVISE FILE # AND PURPCEE...CRM REYIEWED
WITE STEYE WIHRMS...ETEVE AIVISE CHE ™0 CALL TEALER BACK AND ASK WOB
NCORE TEFCEMATICN FRON DEALYR...OEN CRLYL, SBRVICH MANAGHR FRNTE...0ERYVIC
SESVICR NANMED NOT AVAILARLE, BUT BERVICE ADVISOR JOE ADVISED cBx WiIT
WITE INFORMATION...CRM THANKED JUE...JOE TEANEED CHN...COM'T 0N NEXT

DELlYS e mr
CoN'T..a
«s+DATE RO}  NILEAGH
061399 1EE4TO 10700
CUBTONER COMCERN: RAE FOWEER BUT WILL ROT ETRRY, JAV TURN X3Y M
BTEERING WHREL WILL NOT TURN.
DHALER REFAIR: 2 IRTEREINTIN {COIOES, REPLACED ECX.
RO OFEN DAYEr OGI%SS RO CLOSE DATE: Q70799
EEFLANATTON

vi+IATE ROB EILEAGR

«sn060259% 180852 3010

CHSTONER CONCERN: CARE STARTS AFTER A FEN FEET DIES, STHERTNG LOCEED
DEALEER FEFAIR: REFLACED OTEERING COLAM [OCK NOTOE MODUAL AND HARNEST
R OPEN DATH: 053199 2RO CLOUSH DATH: (5J299

PACK #t




G199 ewN

wraDRTE e KILERGE

»nen(S2859 150272 an7e

CIBTONER COBCERN: STEERING COLDE WILL ¥OT LOCK.
DEALER REPATR: TRREWINAL A8 oY,

RO OPEN DATEr DO52688 9RO CLOSE DAYE: 052693

= kDATE RO XILEAGE

wnwOi0489  1SE60Z L2870

COETONER CONCRRN: ATEERING COLUN LOCEED TP.

DEALTR REPAIR: HEPLACED FUNCTION ACUATION EODUSL.
B} OPEN DATE: US0M5S RO CLOBE DAYE:




CHEHAVYVEOLREYT XOTOR DIVISION aTasBal PAGE #: 2
axw H RESTRICPERD = =

wharaakddavanus BEQUERT CODE ARD T LT TI TR I Ls

coE # mEsc I8 CONMENTS

s o ) WANTS VEHICLE REPURTHAAED
- CASE CLOSED BY SYSTEX




1-14208610

Page 1 of 3
GRENERAL MOTORSZS CORBPBORATION
CHEVREOLEBET PIVIEBEIGON

G M RESTRICTED
COBTOMER :
ADDREBE « Baramoant

-

HOME FHONE:
CAGE NUMBER: 1-1430BE&10 YIN 191YY1AG4X5130585

MODBL YRAR: 1999
DATE OFENED: 2002-07-0B SHRIES: Corvatta
DATE CIOSED: 2003-0B-11 MILERGE ¢ 73869 . 0000000
BOURCE : Fhone DELIYERY DATE:
BRC TYPE: HfAYas DEATER EAME: Gesorgs Chevrolet.
BRC PARENT: DEALER ADDEESH:17000 5 Lakewood Blvd,Bellflower, s, 30708-
5594 ,UBA

A AR AE U ANARE AR RS RN ROANERAL CASE INTORMATION At ree v A a oA a A E S i bk b

Wil Column / Ignitiom Lock / Paxts
J REPATR RTTEMPET (S]

Bticks

dkhkdd bbb b b kA AANAN AN E P AN AR AR AAYORE HISTORY Sd bbb bbb b e bk bbb dededoh e e hbodede b i b e

Cugt call vahlole conocerm; y 2002-07-0B
4003 -07-04

Bervice REsquest has been Cloaed Batisfied.:
2002-07-038

Tl tow; | 2002-07-08
2002-07-08

Bd side assistance; ; 2002-07-08
2002-D7-0D8@

Bervice Request Owoership has changed FRON:
2002-07-08

8R 1-14208510 towlng corvette; ; 2002-07-08

2002-07-08

HSarvice Reaquast has baan Closed Batiafied. )
2003-08-11

; 2003-07-0H

GONECON TO: MUKHNDIT; ; 2002-07-03

r 1002-07-0B

Sp in Status of Clowed has boen Be-Qpensd by JOHNSNIR; ; 2003-08-11

2003-08-11

01041 Bepair failed; ; 2003-08-11
4003-08-11

Cust sesaks EEIN; ; 2005-08-11
1003-08-11

Brv Mgr Mark Bomilla; ; 2003-08-11
2003-048-11

Bervina Requect hag been Closed Eatisfiaed.:

; 2002-04-11




1- 14208811
Page 2 of ;

..*t*i**t*i‘t*i‘t**it*ii*t**t*it*tii*tpm INPORMATICH bbbk d bbb hhdk b e d A A A A A AN Ayl d o

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER WAME!:
DRIVER DISABILITY:

OWHBR DEACRIFPTION :

ALLEGED DEFECTIVE COMPBONENT :

INCIDENT RESULT:
PCLICE REPORT:
NUMHER OF PEOPLE;
IMJURIFS:

WAB ANOTHER VEHICLE INVDLVED:
NUMBER OF VBHICLES: 4

PROPERTY DAMRAAE:

WAB VEHICLE INBURED:

MORE IRFORMATION:

.)QIH'IWEE LOCATION:
CORRENT LOCATION OF VEHICLE.
HOTTFY HAME:

WAE VEHICLE INBPELTED:
MILEAGRE AT INBPECTION:
WHERE WAS INBPEUTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TRST REBSULT:

COMP INDPECTED:
INVEATIGATIVE SUMMRRY:
PAR BTATUH:

INCIDENT TIME:

DRIVER AGEH:

ROAD CONDITION:
BODY IRJURY:

INSURANCE COMPANY NAME:
INAURANCE COMPANY ADDRESS :
ADBNT WAME

AGENT PHOME NUMBER :

INEPECTORS HRME: INSPFECTICN DIRTR:

ROAD SUIRFACE :

ARNAARRANKARR AR ANk kb e b r e DAR  THRORBMATTORS & & i i el i i e o de e Ao e e e i itk e oy

SOURCE :
REQUEST TYPE:
REFURCHABE REASON:

DEALER BAC:

DEALER HAME r
DEALER ADDREBS:r , .,
CONTACT T

PHCHNE MUMBER t
PRODUCT CODE:

.num TYPE:

MILEAJGE & BUY-BACK: O
MERP:

DEPRECIATION:

TEANBRCTION :



UPGRADE :
AFTBEMARKET =
LERSE TERM:
DPAMAOE -

OTHER :

BRANCH :
ARCCOUNT RNUMBER :
INTEREBT RRTE:

ACCOUNT ERLRNCE :
LEGAL

DRALER ADNINIESTRATION:
RELBALRE:

REPLACEMENT VIIN:

1-14208514
Page 3 of 3

AN |

INTEREST PAID:
DEALER BUYOUT:

LEGAYL, TYPE:

LEMON LANW:

VEHICLE DESTINATION:
LIER PAYQFFr

TITLE BRAND:

R r AR EANEERRAAARF ke ROADTLY Im‘rt‘ilttt***t*kﬁﬁﬁﬁ'**..*'**“'***iiiiii

HUMBEER OF INJURIBS: 0

HAME ;

ADDREREE: ,
QITY/ETATE: ,
PHONR HUDOMBERR :
SEARTING POBITION:
TYFE OF IRJURY:
TREATED :

LOCATION :

RESTRALET:

IF 80, WHERE:

.‘I"I"l't'l'tt!iiiiiiiiiiiiiiiiil‘il‘* *xxw*RAOR mmﬂmiIi*I"l'*‘l'!'*i'i'i'iiiiiii**i*iii*i***ﬂf#tt

EXTERNAL CASE NUMBER:
TITLE WAMKE:

BUDINEDS :

ACCIDENT:

DEECRIPTION OF DAMAGE :
FURCRASE/LEREE: 0
MILEAIE AT PURCHRAEE: 0

DATH:

&% BUEINERS: O
TATE OF ACCIDENT:

DATE OF FURCHASR/LRASE:
MIRCHASE/LRASE AH:

DOES OWHER HAVE POSESEION OF VEHICLE:

REBOLUTTON BOUGHT:

ke kAR A bbb e BRC COONTACT IEFORMATICN Y dAddd bbb bbb bbb rhhbhbh b ¥

HAME :
COMPANY :

ADDRESE :

CONTACT WUMBHER: 1
CONTACT TYPE:
CONTACT PHOME:s




TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Caze Ne: 083384 VIN Number: 1G1YYT2G4XE1 22378
Date Openvd: 9/28/3001 Modd Feur: 1098
Dute Cloted: 1171272001 Seriex: Corvaiin
Denler Cods! BO1303 Miecge: 7803
Addirass: H & HCHEVROLET COMPOMANA Smte: ‘NE

SYMPTOM ABSTRACT— GOLUMN COLUMN LOCK ADO1782
RESOLUTION ABSTRACT- MAIN BODY WRG REP

UCC CODE 1-——e

UCC-1 DERCRIPTION-— STEERING

ucCc CODE 2
UCC-2 DESCRIPTION—
ucCc CODE 3——
UCC-2 DEBCRIPTION—

09/28/2001 16:14:13 SBD TEMPLATE - SHEPHARD

STRATEGY BASED DIAGNOSTICS (LIST DETAILS iN TEXT 2 8OX)

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{¥/N} 18 THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES

_N_ (¥/N) CAN COMPLAINT BE DUPLICATED

_N_ (¥/N) HAVE YOU COMFARED THIS WITH AN IDENTICAL VEHICLE

_Y_{Y/N) GAN YOU I@OLATE THE AREA OF THE CUSTOMERE COMPLAINT

_Y_{Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_({YM) BULLETIN OR P| SEARCH PERFORMED

_Y_{YM) IS THE CUSTOMER CONCERN THE SAME AS BYMPTOM DESCRIPTION
_N_({YMN) ARE THERE ANY DTC'S

_Y CAMPAIGN 01044_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
09/26/2001 18:14:13 HISTORY -SHEPHARD  DLR (TROY) 8TATES THE
VEHICLE HAS A COLUMN LOCK MESSAGE AFTER CAMPAIGN 01044 WAS PERFORMED.
LOCK WL NOT RELEASE. DLR CALLED FOR INFO,

TAC ADVISED DLR OF PA ADO1TE2Z

2. "SERVICE COLUMN LOCK" MESSAGE APPEARE AFTER THE CAMPAIGN:

EAp2-031 7 GMI2C Puge 1 of3



2A. POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON WT VEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOCL
18 NOT USED TO REMOVE IT

{.& PPL 1804 FROM ECM CONNECTOR CAVITY AS}.

28, FAULTY CAMPAIGN PART (DOUBLE POLE DOUBLE THROW RELAY ON MIT OR
BYPASS LATCH RELAY ON AIT)

2C. BLOWN BCM FUSE AS A RESULT OF NOT FOLLOWING THE CAMPAIGN STEPS
PROPERLY.

2D. JUMPER WIRE (.8 PPL 1804} NOT INSTALLED INTO BCM CONNECTOR CAVITY
AS,

2E. FAILING TO DISCONNECT THE BATTERY {STEP 1....)
2F. BCM FUSE 25 CAN BE PULLED FOR 16 SECONDS.

DLR TQ CALL WITH RESILTS

111272001 10:22:55 CRLAMB - FAXED CLOSING
03/14/2002 10:229:11 NICHOLS -

wHanDEALER CONTACT NAME AND POSITIQN

TROY S0E {TECH} CALLED CUSTOMER ALLEGE THE STEERING COLUMN LOCK MESSAGE
CAME ON. TOW TRUCK DRIVER STARTED VEHICLE DID NOT 8EE THE LAMP DROVE
VEHICLE ON TO THE TRUCK. TROY STS HAS NOT DUPLICATE THE CONDITION AND
CLEAR SOME HISTORY CODE IN DIFFERENT MOODULE AND THEY HAVE NOT RETURNED.
TROY CALLING FOR INFO ON Pl AOD1328, AJ00285, AND ADO1782. TROY BTS THE
CAMPAIGN BEEN DONE AND THE RELAY BEEN REPLACE.

*“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIE CONCERN*
i

*=TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*"™**
g

HRESULTI OF THE PREVIOUS 3UGGQESTIONS MADE BY TAC™
TAC ADVISED DLR OF PAl ADO1782.

e NEW RECOMMENDATIONG e
1. READ THE THREE PI TO TROY.

EAG2-031 / GM22C

Page 1 258




2, ADVIBE TO DUPLICATE THE CONDITION BEFORE ANY PARTS ARE REFLACED.
3. CHECK GROUNDS AT THE A PILLARE FOR BEING CLEAN AND TIGHT.

4. CHECK THE IGNITION SWTCH CONNECTION.

5. GALL BACK WITH RESULTS. NICHCOLS 40744

EA02-031 /GM22C

Page X ofd



03258784
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GENERAMA MOTORDS CCR
CHE GCLET IVI

@
HQ

L
YR D
@M REBTRICTZEER

omess: -
ADDREGAH - WILMETIR . IL
HOME PFHONE: -

CAEE NUMBER: OB2EATE4 YIN: 1a1l¥Y13Q4X5125231
MODEL YEAR! 1999

DATE OPENED: 2001-08-09 EBERIEE: CORVETTE HARDTOP

DATH CLOEEIN 32001-08-0% MILEAGE 15000

HOURCE: Phons DELIVERY DRATE:

BRC TYPE: Ba DEARLER MNAME :

BRC PARENT: DEALAR ADDREESS:

Ak r kR kR AR AR ARARARERANNNNTIGENERAL CREE TNPCRMATION dddddkantddddddnd ket kR h A NN

T4%9 Tmchnical {ussticn nthu-

0 REPAIR ATTEMPT{83) STBERING COLUMHN LOCKED

M4l Steering Column/Look/Attaching Parte Othar

0 REPAIR ATTEMPT(H) STEERING COLIMMN EERVICE LIGHT

REQUEST FOR INFORMATION

INFORM THE CRLLER:

"We rely heavily on the gervice Managsrs at our dealsrchips to be cur techniocsl specialiast
for tha customar. We aleo offar the damlarchip a technical assistanoe cemter that they can
acoage 1f they are sesaking sadditional tschnical informetion."*»(lge the dealsr locator
procass if the caller would like to locats thelr nearsst dealer. ,
Tachnicsl Information

AR ER AN AR R R TR RN ARARN kA NORE HISTORY®** ¥ AT EREENFEARARARNENNNRERENFERAARNAN

CUST STAYTHD THAT WHEN HE CAME OUT TC AND STARTBED HIS VEH THH STEERING TOLUMN SERVICE LIGT
CAME ON. ETATED THAT THE VEH WILL ETART RUT THE STEERING WHHEL IS LOCHED AND EEHKE TO KNOW
WHAT COULD BE THE PROBLEM... ORM REVIENED OHNERE MANUAL AND FOUND HO INFO OW THE BTEERING
COLIMN. <CHM THEN ADVIERD THE CUST THAT THE VEH WUAJLD NEED TO BE TAEEM TO THE DLR RAND
OFFERED TO TRAKAFER THR CIIET TO ROADSIDE AS2IST... CUST DECLINED AND STATED THAT HE XROMWE
KHAT NUMBERES TO JONTACT OTHER FEOPLE FOR RS8IAT... RICK LOY/FPDX/CACy; Oy 3562311687

bbb bbb bRtk r bk ik kDAR THFORMAT LN & ik drdede dede e ke s o s e e ok sy ol o e o oy o sl e sl e o o oy e o b e ok

IHCQIDHNT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER NRME: - DRIVER AOR:
DRIVER DIEREILITY:

ONFER DESCRIFTION:

ALLEQED DEFECTIVH COMPONHNT :

.me:nm REBULT

FOLICRE REPORT: ROARD COMDITION: ROAD RORPACE:
NUMBER OF FROPLE: D BODY THIURY:
INJURIES :

WA RHOTHER VYEHICLE INVOLVED:




Q5258784

Page 2 of 3
NUMBER CF VEHICLER: 0

.PIDPERT! DAMAGHE :

WAR VBHIOLE INSURED: IHEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESR,
AGENT HANE:

AGENT PHONE NUMBER,

MORE IHFORMATION: :

MR INTRENANCE LOCATICH.
CURRBNT LCCATION OF VEHICLE:
BOTIFY MAME:

WAH VEHICLE INSFPECTEE: INGPECTORE HAMNH: 1RAPRCTION DATE:
MILEARGE AT INSPBCTION:
HWHHRE HAE INEBMRCTION DOMH:

WAS VEHICLE RCAD THSTHD:
ROAD TEST DESCRIFIION:
ROAD TRET RESINLT:

COMEP INBPRCTED:
INVESTIGATIVE SUMMARY :

FAR BTATUS:
WS E B PR d A ek d bbbk kDAY THEURMAT IO A A S A A XA N F A RN E AR R PR r R bbb e rdd A d N

SOURCE « TRANEACTION :
RECATRAT TYPR:
REPURCHASRE REASCM :

DEALER BAC:
.nmn HAME:
DEALER ADDRESSH: |

OONTARLT: |,
PFHOURE NIMBHR : FAX HUMBER
PRODUCT CODE = BODY TYPE:
TRIM:
ENUTHE TYPE: TRANSMISE TON 1
VENICLE DRIVEARLE 1
MILHAGE & BOY-BACK: 0 BRL WMARRANTY DBATEH:
MERFE: HADA: O
. SALES TAX:
DEPRECTATION :
URERADE
AFTERMARFET :
LEASE TERM:
DAMAIE ¢
OTHER «
BRANCH HANE :
ACCOUTNT HUMBER:
INTEREAT RATH: INTERBET PAID:

DRALER BT,
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
LEMOR LAW:
DEALER ADMINIATRATICH: VYEHICLE DESTINATION:
RELERSH 1 LIEN BAYOFF:
TITLE BRAND:
PLACEMENT VIN)

whkbhdkkdddddhdhh b bhhba bbb bbbk bk s BODILY TR e oo i o o ol ol ol R R R A A el e

HUMBER COF INJURIEE: O
COMMENTE :




Page 3 of

HAME: LOCATION:
ADDREBS:1 ,

CITY/STATE: ,
.mm NUMBER 1
BEATING POSITICH: RESTRAINT:
TYPE OF INJURY:
TREATED IF 80, WHERE:

TR ARAEARTER bt bR PR Y PRk AN ANE THFCRMATION AR X AN AR r v AR T F RV RARANARAAA

EXTERNAL CRERE NUMBER: DATE:

TITLE NAMES:

BUBINEGS : % BURINERI: @
ACCIDENT: DATE OF ACCIDENT :
DEECRIPTION OF DAMACE:

PORCHASH/LEASE: O DATE OF PURCHASRE/LEASE :
HILEARIGH AT PFURCHASR: 0O PURCHAEE/LEAEE AB:

DOBRE ONNER HAVE POSRAEION OF VEHICLE.
RESOLUTTON SOUCHT:

AR AAARA AR AR Rk kR v RRC CONTAST IHPORMATION & wk b dedobdd dededeniedkdedede dedede s bkt bk sk ok

HAME r CONTACT NUMBER : 1
COMPARY CONTACT TYPR:

CQONTACT PHONE :
RDDREEH :
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EEAL MOQTO cCQ
CEEVEOLEBT v
. G M EEATRICTED
TOUATOMER :
ADDRBEE = HEN CANRAR
Sy

CASE HIMBER: 043263633 YIN: 131¥T1204E51131485%
HODEL YEAR: 1939
DATE OPEMBD: 32001-05-21 SERIBE: CORVETTE HARDTOP
DATE CLOSED: 232001-06-21 MILERTE: 15000
BOTRCE « Phens DELIVERY DATE:
! mc TYPH: No DEALEHR MAME: BARKE CHEVROLET-CADILLAC-OLDBMOBILE
: BRD PARENT: DERLER ADDREBE:137 MANCHESTER BT, . CORCORD,NH, 03101,0BA

AnEAR AR RN R AR r kvt nQENERAL CAIE INFORMATICH* e whrrta bt i e ra s b s r e nrenasns

K41l Bteaxring columa/Dock/Attachlog Parte Other

1 REPAIR ATTEMPT(S) IOCKED

Alsz Migaellaneous - Mot Classlfied Other

O REFAIR ATTEMPTIE) WANTE RENMTAL OR VEN TOW

CRM Instructions:
.rlnu refer bto Wabhkoowledge Canter-

[ [Warranty Manuals RUN Ci\Progra-1\Plusl|\Hicros-1\Isxplore, exe
hetp: / foaraveb/wabnowlisdge/] |
Courtesy Transportation

AR AT AN TR SRR R bk b hh A A AR AR EISTORY o r by vk r rr kv ke e A C R P T AR b &

CUST STATES STEERING WHEEL COLUM LOCKED UP ON CORVETTE WHILE OUWT OF CITY. CUAT STATES CALLED
RCADSIDH RSS1ISTANCE RMD WAS TOWED TO NBAREST DLREBEIP, BANES IN CONCORD AT &01-234-4055, CUST
LIVES IN MEW CAMMAN AMD WANTS VEH 2ITEA TOWED To THE XaRnL AT NN on oBT A RENTAL
CAR. CRM CONTACT BANEE, SDORE WITH EVC ADV, RIOK MOORE, HE GTATED THAT VEH HAS DHEN THHRE
FCR 2 WEEKE AND Ig READY AND §VC MOR 15 OF ROAD TERT. CUST STATES THAT IT If 3 1/3 EOURS
AMAY. CUST OEEEKES RENTAL OR TOWING OF VEH. CRM ADV CUST WILL CAL BACK AS 500N AF CRN GETS
ANSHER. CRM WILL CALL BACK DLREHIF IN 10 MINUTES. JRSSICA GARCIA/ATR) 0; 359317485
2001-05-21

CRM ATTEMPTED TO CONTACT SVC M3R, MICHAEL BRUT HE STEPED OUT AQAIN AND WILL CALIL, RRCE IN 1%
MINUTES TO SBE IF WH CAN ABSIST CUST ON ERINGING VEH TC CUST OR RRIM ON RENTAL. CUST IB
HTILL IN WANTY UNTIL 7/01 AND DOES HAVE IXTENDED WENTY, MAOOR GUARD JHBBICAARRCIA/ATE: 0:
359318177

2001-06-321

CRM ATTEMPTED TO CALL SVC MOR, EUT HE WAE NOT THERE. CRM LEFT VOICE MEABAGE FOR HIN TD CALL
BACK IN RND GAVE FILE #. IF MOR, DOEIN'T OALL BACE IN, CEM WILL CALL AT 1:4% CENTRAL TIMH.
JREHICA GARCIASATX; O; 359322449

2001-05-21

CRM CONTAOTHD BVC MR, MICHIARL, AT BANKS CHEV, HE BETATHD THRT WB MRY WANT TO CONTACT SVC
TRGHIP TO SHH IF THEY WILL GIVE HIM A RENTAL. CRM CONTACTED BVC MUR,MICHAEL AND TEH FRRL
CHEV, HE QTATED THAT YRS HE WOULD QIVE BENTAL HUT HE HAE HO PART IN THAT. CHMADYV HIM THRT
VEH IE IN CONCORD AWD CUST 1E IN NE CANNEN ANMD WHATS A ONER WAY RENTAL TO CONCORD TO PICE UP
VEH. MICBARL STATED FOR CUB TTO CALL HIK. CRM CONTACTED CUST AMD RELATED INFO. KO FURTEER
ASSIATANCE. JRISICA GARCIASATX: 0; 359331387




D4262633
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ARAAATE R R AR AR R E P DPAR THPORMATIONE Ehrsrhbahtdhhddnbdduawddrbbbrehbdranin

INCIDEMT LATE
IRCIDENT LOCATION:

DRIVER MRNRE:
ORIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEIED DEFECTIVE COMBPONHNT
INCIDENT RESULT:

POLICE RERORT:

NUMBER OF PEOPLE: O
IRJURIEE:

HAS ANOTHER VEHICLE INVOLVED:
HUNEER OF VEHICLES: 0

FROPERTY DAMAONR:

WAH VEHICLE INBURED:

NORE IFPORMATION:

CURRENT LOCATICON OF VRHICLE:

.mmmen LOCATION

HOTIFY NRME:

RS VEHICLE INBFECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

¥WAD VEHICLE RCAD TEETED:
RORD TEBET DEECRIPTION:
ROAD TEST REBULT:

COMP INEPRCTHD:
INVEETIGATIVE EUMMARY
FAR ETATUE:

IBCIDENT TIME

DRIVER AGE:

ROAT CCHDITION: ROAD SURPACE:
RODY INJURY:

INEURRNCE COMPANY MAME:
INSURRHCH COMPANY ADDRHES )
AJENT HAMA:

AGENT PHONE HUMBER:

INZPRCTORS WAME: IMEPECTION DATR:

AhANAAAARN A AN AR Rk kAR AR AR ANAADAR THNFORNATION S e e e e v v e v P v e ek e e v e v v b v v ok

BOURCH:
REQUEST TYFB:
REPURCHASE RBAROCN :

DEALER BAC:

DEALER KAME:
DHALHE ADDRRBE: , |
CONTACT: ,

FHCNE HUMEER
FRODUCT CODE:

.IHGIH'B TYFR:
MILEAGE & RUY-AACK: O

DEFRECIATEON:
TRGRADR :

TRRNBACTION!

FAX NUMBER:

BODY TYPR:

THIM:
TRANBMIEEION:
VEHICLE DRIVEABLE:
BRAC WARRANTY DATHE:

SALES TAK:



Pogs 3 of 3

.m:
BRANCH = NAME

INTHRHET RATE: INTBREET FAID:
DEALER BUYOUT:

ACCOUNT HALARNCE)

LEGAL) LEGAL TYPFR:

LEMON LANW:
DEARLEF REMINTSTRATION VEEICLE DESTINATION:
RELERBE : LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIM)
PRARAIARRRANNEANN AR h b F BRI E N TP S YRONTILY TRIURE Y bbb bbb A AN R A A A AN AR ERRER N

NUMBER OF INJURIRS: O
COMMENTS :

NANE : LOCATION
ADDRESS: ,

CITY/STATE: ,

FMONE NUMBER :

SEATING FPOBITION! RESTRATHT :
TYFE OF INJURY!
TREATED IF 80, WHERE:

AR AR TR R AT RN R R RN SRR PSSP ATIR THRORMATTON A FF A AN e A A AR AR A a R d b h b adhh b bdr i

EXTERHAL CTASE NUMBER: DATE:

TITLE HAMES :

BUBINEES | % BUBINEFE: O
ACCIDENT DATE OF ACCLDENT
DESCRIPTION OF DAMAGE

FURCHRHE/LBANE: © DATE OF PURCEBASE/LEMZE:
NILERGR AT MIROHEABR: 0O PORCHABE/LEASE AS:

DORG OMNERE HAVE POABSATON OF VEHIOT.E:
REBOLUTION BOUGHET:

AERNRAAAANEANRNA AT PANTANNNNERT CONTACT INPORMATION*r v rmbnndedibmkhkddddidddidid

HAME : CONTACT NUMBER: p
COMEBRNY : CONTACT TYPE:
CONTACT PHONK:




1105708008
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GEN RS c
I

L
YR D

. aH RESBSTRICTED
CUSTOMBR ©
ADDRREH ) Four Caks
rc IR

rone ercee: [

ERRAR NOTO ORPORATIOFN
CHE OLEBT ¥YISIox

CAEE MUMBER: 1-106703008 VIN: 181¥T13G4T51ad007
NODBL YRAR: 2000
DATE OPHMBD: 2003-06-08 BERIES: Corvette
DATH CLOSBD: J002-0&-06 MILERGH 4 30000, 0000000
BOURCE = Phane DELIVERY DATR:
BRC TYDEa M/AYan DEALER HRME i Paunl Barry Chevrolat,Ine.
BRC PARENT: DEALER ADDREBE 1800 5 Tarboro St,Wilgon,HNC,27893-3440,T8A

Atdnansaddkdd s knkdddkbbhdddbkd v vIENERAL CAEE THFORMATIOEAASd e s ARt dr vk s AT etV AN

Mil column / itgniticn Lock / Parts
O REFAIR ATTEMBT(A) Bticks

ARARAAREA AN AR A RN E TN E NN N e rRORE HIFTORY bkt bk bbb bbb bbbk bk kb dnh bk bk brdbddw

gterring colum Lockad upr 5 2003-06-06

.Eﬂﬂﬂ-ﬂﬁ-ﬂﬁ
pteering column; ; I003-0E-06

2003-8&5-GE

eve Jefi Lucasy ; 1003-06-06
2003-058-04

ve Jeil Lucas , svZ ngr; ; 2003-06-D6
2003~-05-08

Bervice Request Ownership has changed FROM: THMPTOLM TO: ELENFD) ; 2003-06-06
2003-06-08

Servics Regquest has been Clossed Satimfied.; ; 2003-06-046

Aiddhh bbb e bbb dddddddddddPAR TNFORMATION A dddd Ak A h A Ak b bbb bbb b d b bbb id s

INCIDENT DATE: INCIDHNT TIMH:
INCIDENT LOCATION :

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIFTION:

Y ——

INCIDEBNT RRASIILT:

POLICR REPORT : RORE COMDITION: RORD SURFACE:
MUMBER QOF PEOPLE: BODY INJURY:

INJURIRR:



HAD ANOTHER VEHICLE IRVOLVED:
.nmm OF VEMICLES: 0

FROFPERTY DAMAOE

WAR VEHICLE IMEIUHED:

MORE INPORMATION :
MAINTEMAMNCE LOCATION:
CURFENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE IRGPECTRD:
MILEACE AT INSPECTION:
WHERE WaS INEFECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REEULT:

COMP INEPHROTED :
INVESTIGATIVE STMMARY :
PAR BTATDE:

IMEURANCE CONPANY NAME:
INAURANCE CONPANY ADDRERE:
AGENT HAME:

AGENT PHONE NUMBER:

INAPECTORA MAME: INSPECTION DATE:

1- 106709008
Page 2 of 3

FEEEEEEEERRR ANk e d A v PAY  THTEFORMAT IO % % i i b e ok e e ot o ol e o o ol ol okl ok ol ok o o ol o ol o ol ool o o ol o

SOTIRCTE, =
REQUEEST TYPE:

.m REABON :
DEALER BAC:

DERLER HAME
DEALER ADPRESZ: , ,
CONTACT: ,

FHONE HDMEBER
PRODAKCT CODE:

ENQINE TYFEr

MILEACE & BUY-RACK: 0
MARE)

DEPRECTIATION «
URCRADR
AFTERMARKET |
LEASE TERM:
DAMAGE

OTHRR

BRANCH:
ACOCIUNT NUMBER ¢
INTEREAT RATE:

ACUJURT BALRAMNCE:
LBIAL:

DRALER ACMINISTRATION:
.IELIABB:

RHFLACEMHNT YIN:

TRAMSACTION :

FAX MUMBER:

BODY TYFR:

TRIM:
TREANSMISSION:
VEHICLE TRIVERBLE
BR{ WARRANTY DATEH:
HADA: ©

FALES TRX:

INTEREST FPAID:
DEALER BUYOUT:

LEQAL TYFE:

LEMON LAW:

YEETCLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

HERARERR AR S ddd kbbb bbbk FRODILY INJURY R e hARASddddddd bbb bbb dddddddddbbdddd

HOMEER OF INJURIES: O




1- 10670

Page 3¢
COMMENTS :

HAME : LOCATION:
.ADDEBBB g
CITY/ETRATE: ,

FHOHE HUMBER:

SRATING POSITION: RBSTRAINY:
TIFE OF IRIORY:

TREATED : IF 80, HWHERE:

ek kA Ak AR AR E bkt AR THFORMATION Y EF h bbbk kbbb bk S bk b b kbbb

BEXTREMAL CASE NUMBBR: DATE:
TITLE HAMBE:

BUSINEEH ! ¥ BURINESS: O
ACCIDENT: DATE OF ACCIDERT:
DEBCHIPTION OF DAMAOE:

PURCHAHE/LEASE: D DATE OF FURCHASE/LEASE:
MILEAGE AT PORCHASE: O FURCHASE/LEAAE AB:

DORE ONNER HAVE POABMEION QF VERICLE:
FHEQLUTTON RODNGHT:

WAk ERAR RN ARRE AR Y ERC CONTACT INFORMATION & oo b a bk hh et wnd ki hdbddhddddrdr

NANE : CONTACT HTMEER : 1
COMPANY : CONTACT TYPRE:

CONTACT PHONE:
.annma.- '
r



TECHNICAL ASSISTANCE SYSTEM

s*% GM RESTRICTED ***
Canr No: 4742913 VIN Nomler: 1G1YY12GEXE14209
Dete Gpened: J16:2001 Model For: 1990
Dete Crosds B/16/2001 Seriex: Corvetie
Desley Coda: Bio336 Mienge: 27272
Addrese: LEN LYALL CHEYROLET AURCRA Sl oo

Dester Phons:

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING INTERMITTENT WONT UNLOC
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN BWITCH - MOTOR ASSM
UCC CODE f———-

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2-mem—o-

UGCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

05/16/2001 12:45:60 SBD TEMPLATE - CIARKOWSK|
STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

$__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__{YM) IS THE VEHICLE N THE DEALERSHIP

_N_ (¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES {IF YES

LIST}

_Y_ (Y/N} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_NA_ (YA} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {¥/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (Y/N) /M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_{¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_(YMN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (I NO
LIST)

_N_(¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_{YM) DIABNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

05/16/2001 12:45:50 HISTORY - CIARKOWSK]

CALLER:

7 PETE KARUBUS SM

CONCERN:
7 ETEERING COLUMN LOCK WOULD NOT UNLOCK

BA02-031/ OM22C Fuge 1 of2




T SERVICE STEERING CCLUMN MESSAGE ON THE DIC

DIAGNOETICS PERFORMED:
T CONCERN I8 NOT PRESENT NOW
T NO DTC STORED IN THE VEHICLE

TAC RECOMMEND:

T ADGD266- STEERING COLUMN LOTK ACTUATOR ADDITIONAL DIAGNOSTICS 87-00 YB
USE ADDITIONAL DIAGNOSTICS BEFORE PARTS REPLACEMENT

7

"WHEN A TECHNICIAN I8 DIAGNOSING A BTEERING COLUMN LOCK/UNLOCK CONDITICN,
HE SHOULD FIRST FOLLOW THE PROCEDURE CUTLINED [N THE 9% ¥B SERVICE MANUAL
ON PAGE 2-88 (BOOK 1} "STEERING COLUMN LOCK DIAGNOSTIC SYSTEM CHECK'. IF

NO PROBLEM 18 FOUND THEN THE FOLLOWING DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHECK BOTH A" PILLAR GROUNDS (3201 AND G202.
2. CONNECT A TECH 2 AND CHECK THE KGNITION KEY INPUT/OUTPUT STATUS

(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 AND 98) DO

NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATLIS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SBWITCH CONNECTOR FOR LOOSE CONNECTORS OR FOOR FIN
RETENTION.

4, IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOGK MOTOR ASM.*
06/01/2001 10:08:32 RATHICA - DEALER SURVEY WAS PERFORMED

EA02 831 / GM22C

Page 202




1-138022103

Page | of 4
GENEERAL MOTORSE CORPORATIOHN
CHEVYVROLET DIVIBION
‘II' aM RESTRICTED
MIETOMER «
ADDRRESS Somerset , NI IIIIIIIIIII
HOME FHONE:
CASE NUMBER: 1-134022103 VIN: 1G1YY13G5X5109840
MODBL YEBAR 19599

DATE OPEWED: 20031-08-25 BERIED: Corvette
BATR CLOEBRD: 2003-DB-28 MILEAOR i pooo.00pODODO
SOURCE | Phenae DELIVERY DATE:
BRC TYDR: N/KYan DERLER MAME : Olobal Motorms Corp.
ERC PARENT: DEALER ADTRESE:=10959=1185 Rte 12 Waet, Horrch PFlainfiald, NJ, 07T060-
1305,

wwdkdkdddddkdkdkddddd bbbk bk 3 FOENERAL CASE INFORMATION S & & & ek e e e e ook ok e o e i el e e

M4l Column / Igunitiom Lock [ Parts
© REPAIR ATTEMPTIRE) Incperative

PREREFERFREFATTEEEENFRTREFRR R b T o2 HORE HICTORYFFrr Ak b ra kA A A ek A Ak r ke s

RPI recall; ; 2A003-0H-3A5

.:un:-nn-:s
Service Regquest Owosrship hae changed FROM: TEMFHILL TO: BURNSCL; ; 2003-08-35
2003-08-~-25

ateering wheel lockup; ; 2003-DB-3B
2003-08-35

Avm name; ; 2003-88-25
2003-08-258

AVm contact; ; 2003-08-25
20D3-0DB-25

awm 2b; ; 2003-0B-26
2003-08-27

Reimbursemant; ; 2003-0B-27
2003 -08-27

ER¥ 1-1340221063 Pleass contact cuakt;y ; 2003-0B-23
2003-4d8-28

vin #, repmir update; ; 2003-08-18
4003-08-248

voice mall; ; 2003-D8-326
.zuﬂa—n&ﬂ

Cust seaking ¥Wrking CRM; : 2003-08-28

2003 -08-28

update; ; 2003-08-20
2002-¢8-24




1-134022 182
Page 2 of 4

Dismat; ; 2003-08-38
2c03-0B-28

Servica Requast hag besn Closed Batisfied.; ; 2003-0B-28
20D3-DB-28

SR in Status of Clogsd has been FRo-Oponmsd by JACESONJI: @ 2003-08-28
2003-DB-28

custimer called peaking small claime defendant naces; ; 2003-08-38
2003-08-28

customer called in, ralcose dipeat.; ; Z003-0B-28
2003-08-318

garvica Ragquegt hag basn Clopad Dippatisfied.: ; 2003-DA-28

whh AW N ANl ek e PAR IHmImiiiilﬂl"iii"-i-it* b g L b E) Ly

INCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATICN: :

DRIVER HAME: DRIVER RGH:
DRIVER DISABILLITY:

CWNER DEACRIFTION:

ALLEGRED DEFECTIVE COMPOMENT:

IMCIDENT RESULT:

FOLICE REPOQRT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF PEOPLE: BODY INNIRY:
INTURIES:

KAS ARQTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DAMASE :

WAS VEHICLE INEDREL! INSURANCE COMDPANY HAME :
INSURRNCE COMPANY RODRESH:
AGENT NAME:
AGENT PHONE NUMBER :

MORE INFORMATION:

MAINTENANCE LOCRTION)

CORREXNT LOCATION OF VEHICLE:

MOTIFY HAMEA:

WMAB VEHICLE IMNBPECTED: INSRHCTORS MNAME: INSFECTICHN DATR:
KILEAGE AT INSFECTION:
WHARE WAS INSPECTION DOWH:

WAl VEHICLE RORD TEBTED:
ROAD TEST DRBCRIFPTION:
RCAL TERAT REBDLT:

COME IMEPECTED
TMVESTIGATIVE SUMMARY:

PAE STATUS:
EREAREFEAR AR AT RN RREANTENAARARRACFPAR INFORMAT TON* S o R r A rr e AN AT e A ik




1-134022102
Paged of 4
SOUECE: TRANSRCTION:
REQURET TYPE:

DERLER BAC:
DERLER NAME:
DEALER RDDREEE: , .,

CONTRCT: .
PHONE NUMEER1 PAX NUMBER
PRODUCT CODR: BODY TYPE:
TRIM:
ENIINE TYFE: TRANBMIBEION :
YEHICLE DRIVEABLE:
MILEROE @ BUY-BACE: 0 BRC WARRANTY DATE:
MBRP: HADA: O
BALES TAX)
DEPRECIATION 1
UPGRALDE
AFTERMNAREET
LEARAE TERM:
DAMAGE :
QTHEH 1
BRANCH : HAME :
ACCOUNT HMUMBER-:
INTEREET RATE: INTERERT PAID.

TEALER BUYCUT:
ACCOUNT BALANCE:

LEGAL : LEGAL TYPE:
LEMON LAM:
PEALER ADMNIWNIETERTIVH: YEHICLE DESTTHATION)
.ILILEP.EE: LIEN PRYQFF:
TITLE BRAND;:

REPLACENENT VIN:

AR R RN ARSI AR AR AR AR RN AR S 2R ABODILY IHJURY rh ek r ek bbb w e b r bbb r kb by kAT AR NN

NUMBER OF INJURIEEB: ©
COMMENTS :

HAME 1 LOCATION)
ADDERAE: ,

CITY/OTATE: ,

PHONE NUMBHR

SEATIMNG POSITICH: RESTRAINT:
TYIR OF IMJURY)
TREBATED : IF 80, WHERE:

RRARAARRAAREAAARARARAAAARTASAAAANARTIR THFORMAT IO S A ke A h kA A A A A A A A Rk AR AN kA A ARSI N kD

EXTRRRAL CAER NUMERR: DATR:

TITLE KAMES :

BURINESS: ¥ BUSIMESS: 0

ACCIDENT & DATE OF ACCIDENT:
DESCRIPTION OF DAMAMAR:

FURCHAOE/LEASE: Q DATE OF PURCHASE/LEASE!
MILEAGE AT PURCHRER: & PURCHASE/LERAE AS:

DOES OWNER HAVE POABSEION OF VEHICLE:
.nscr.unou BCRTEIT ¢

1

ke ddAdekrwrrrerr vk cgR0 OONTROT INFORMATION: @il d s n i bt dy ok ik i ok ke o e e e

MNRME: CONTACT NUMBER: 1



1-134022103
Page 4 of §
COMPANY : CONTACT TYPE:



D2202137

. Page 1 of 3
GENBERAL MOGTORS CORPORATION
CHEVEREOLET DIYIAION
. ¥ RESETRICTED
CDSTOMER
ADDRESS: sARASOTA . FL N
HOME PHONE:
CASE NUMBER: 02202137 VIN: 1G1YY1205X511133%7
MODEL YEAR: 1998

DATE OPFENED: 2000-11-09 SERIBES: NOT POUND
DATE CLOSED: 2000-11-09 MILEAGE 17000
BOURCE : Phone DELIVERY DATE:
BRC TYFE: ¥o DEALER MAME: SUNSET CHEVROLET INC
BRC PARENT: DEALER ADDRESH (910 TRAFFIC AVE,,SUMNER,WR,58350,USA

arEssrarbhab kv e v ek bbb e s dINNERAL CREE INFORMATION**dddddd A d b b A AR A e A A AN A ANAS S W

M02 Steering Linkage/Component Parte Inoparative

0 REPAIR ATTEMPT (3} STRERING COL ILOCHED. ...

To4 Gensral Information Customer Batiefacticn

0 REFAIR ATTEMPT (S} -REFERRED TO RCADSIDE ARS8IST

RCADSIDE ASSIAT NEEDED
WA e e e A e e e e A A A e ok el b kR A NORE TETORY A A VA AR AR A AR h A A d e h ek b

CUST ATATED HE'S & A GAE STATICN WITH VEH. <COST STATED HE PULLED IN & TURMED OFF VEH TO CO
INOIDE FOR A SNACK. CUST STATRED WHEN HE RETURNED TO VEEH, HE EAD DIFFICULTY BTARTING IT &
WHEN HE DID HE REBCV'D MBG THAT SERVICE STEERING COLUMN LOCKED. CUOST STATED HE IS5 ZHMD OWHER.
CUBT HBEES ASAIEST. CRM ADVED THAT CAC HAB WO TECH ASSIBT. CRM ADVED CUET TEAT ROADSIDE
ASSIST WOULL BE BEST TO ABSIST IN GEITING VEH TO IOCAL DLESHP. CEM JWAY'D CUST T MELANIES
ROADSIDE ASSIST. FOADSIDE RESIST TICKETH 00617561. <CRM PROVIDED VIN, FAME, FHONER &
ADDRESS TO MELANIE BE4 BRINGING CUST O LINE. CUST IS 40 MILES FROM HOME. RO FURTHER
ACTTON NEEDED FROM CAC AT THIS TIME. PAULA ABATC-PDX: 0; 342664595

RN R RN AR MR R R R R AR R R E YA AANAARAR THFORMATICH A r r A A AR R T AR SRR NN R SRR AR AR AN AAAAA AR

INCIDENT DATE: INCIGENT TIMR:
INCIDENT LOCATION:

DRIVEE NAME PRIVER AOH
DRIVER DISABRILITY:

CHEER DEICRIPTION:

ALLBGED CEFECTIVE COMPORENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITIOHN: RCAD HURFACE:
OF PEOPLE: 0 BRODY IMJIRY :

.IHJDRI!B e

WAS ANOTHER VEHICLE INVOLVED:
NIMBEER OF VEHICLEA: O

PROPERTY DAMALE:




HAE VEHICLE IMSURED:

.m.n INFORMATION
MAINTEMANCE LOCATTON:
CURRENT LOCATION OF VHHICLE:
ROTIFY HMAME:

WAS VHHICLE INSFECTEL:
MILEAGE AT INSDECTION:
WHERE WAS IRSPECTIOCN DOME-

HAE VEHIZLE ROAD TESTED:
ROAD TRST DESCRIFTION:
ROAD TEET REBULT:

CONFP IRSFECTED:
INVEETIGATIVE SUMMARY:
FAR BTATUS:

INSIRANCE COMEPANY WAME:
INSURANCE COMPANY ADDREES:
MIBENT MAME:

AGENT PHONE MUMBER:

IHAPROTORE WAME: INAPRCTION

02202137
Poge 2 of 3

DATE :

Ahhh kAN bdddddd ik dd kb APAR TRPORMATION bk bbbk ARSI AR R R PR T oo

SOURCH -
RECUEST TYPH:
RRPURCHAERE RERSCN

LEALER BAC:
DBALER NAME:

IEALHR ALLRESH: ,
CONTRCT:

FHONE NUMEER:
.mucw CCDE:
ENGINE TYEE:

MILBAOR & BUY-HACK: 0
MERE:

DEPRECIATION:
UPGRRDE -

DEALER ANMINISTRATICN
RELEASER -

REPLACEMENT VIM:

TRANSACTION :

FAX NUMEEH :

BODY TYPE:

TRIM:
TRANEMIBEION:
VEHICLE DRIVEABLH
BR{ WARRANTY DATE:
HADA: €

SALES TRX.

INTEREST PRID:
DEALER BUYOUT:

LEGAL TYPE:

LEMOK LAN:

VEHICLE DESTINATION:
LIEN PAYOFF;:

TITLE BRAND:

Skhkkhhhiddddk bbb PR e vk kY AODTILY INJURY S P St vt AR R AR AN A Sk e vk bR bR

KimBER OF INMIRIBA: 4
.WI‘E:

BAME:
ADDRESS: .
CITY/STATE: .
PHONE NUMEER:

LOCATICH




02202137

Pagr3 of 3
BEATING POHTTION: RESTRATNT,
T™FE OF INIJURY:
.Tm'mm IF BO, WHERE:
kb A AR ARk Ak F bbb hhk AR wATR THPORMATION bk hdkddh bbbt dd bbb bbb dddd A AR A A A AR AR
EXTERHNAL ChSE NUMBER: DATE:
TITLE HAMES:
BUBINESE: ¥ BUSINESS: 0
ACCIDENT : DATE QF MCCIDHNT:
DESCRIPTION OF DAMAGR:
PURCHANE/LERARE: 0 DATE OF PURCHAEE/LEABE :
MILEAOE AT PURCHAER: 0 DURCHASE /LEARSE AS:

DORE OWNRR HAVE DOBESEION OF VEHICLRE,
RESOLOTTON EBOLKIHT:

hrpprrr sk e h s rrr A APRC CONTACT INFORMATION T TAR T EA R TR R TR R ® AT KR o i v i i i okt

NAME: COTACT HUMBER : 1
COMPRNY COWTACT TYPE:
CORTACT PHONE:

ADDREEE



05764801

Page 10f3

OENPRAL MOTORSE QaOR
CAEVROLET DIVI

. GM REESETRICTED
CUSTCMER :
ADDRBSSE TorraNcE , <A
HOME FHCHE:

m
O

CASE FUMBER: O57&4801 VIH: 18I YY12G5HE11E467
MODHL YHAR: 1555
DATE OPENED: 2001-10-2% SERIES: THINOWN
DATE CLOSED: 2001-11-01 MILEAGE : 4%052
BOORCE ! Phone DELIVERY DATE: -
BRC TYPE: Ho DEALERF MAME MAETIN CHEVRULET
BRC FPARBNT: DEARLEFR ADDEEBS123505 HAWTHORNE BLVD, , TORRAMCE,Ch, 90505,TBA

rdkd kR RN REEAREAENRRERNNRNOENERAL CASE IHFPORMATION S &% dd kbbb gt e g ook e e ok

Mii ABteering Column/Iock/Attaching Parka Othex
0 RHBATR ATTEMPT {8) REPLACED
COMPLAINT

WEARPEPEEE AT RR AR R R i drkdd kb ok ke ke PORK Hrm'!'***ﬁ FEEREREARES RS A2 2 L 2 0 b LA LR 2 2 bttt ENR].]

CORR RECEIVED - ST STATES ON CORRESPOMDERCE THAT HEH JUST RETURNED FROM THE EAST COAET RND

PID HAVE A PROBLEM WITH THH STEERING LOCK UP, IN WHICH HER HAD IT REPAIRED. CUST SAYS

THAT HIE COMCERME WAS THAT THE REPAIR INVOLVED REPLACEMENT OF SCME PARTA AND WANTED TO ERON
.I!‘ THE PARTS THAT WERE REPLACED WERE THE SAME ONES IN THE RECALL. CUST EEBEKE TO FMOW IF ER

CAN GET REIMBRURSED FOR THIS REPAIR. CRM WILL TALL THE CUST ON TUESODAY. EKERISTIE HRRDCASTLE

- CORR TAMPA; 0O; 93959

2001-11-01

CRM CALLED THE SUDST TO TALK WITH BIM AROUT HIS CONCHRNE HOWHVER HE WAS MOT AVAILABLE. CRM
LEFT MESSACE OH MACHINE ASKIRG HIM TO PLEASE CALL CAC B0 THAT WE CAN FURTHER ASBIBT. ANY
CRM CAN ABBIST. KRISTIE HARDCAETLE - CORR TAMPA; 0p 373482428

2001-11-01

cudt called in etating had concernes am to whethear or not his fathar's lettars had been
rec'd. caller states that they are concerned that the parte used to fix a steering wheel
iggue are the sam= partsa iovolved in a campalign. ¢ adved cust to comsult with n gm dlr
for that technical info. orm adved cust of 2 open cans on the vabh = 00034, & 01044,
callers states ha will adva hip fathar of the issuss wrd they will take veh into a dlr to
have concerns resclved. cust satiesfied. oxm closing file satisfied. xebecca
waleh/pdx/cacy 0; 373499524

*******iiii**i*t******ii*****ii-i-i!im MTIBH**“-"""*** BAAAANAAAA AR A AR AN A

IMCIDBNT DATE: INCIDHNT TIME:
IMCIDENT LOCKTION:

DRIVER MAMRE: DRIVER AGE:
PRIVER DISARILITY:

oo orscererion

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:




POLICE REPORT:
HUMERE OF FROPLE: 0O
INJURIES:

WAE AFOTHER YEHICLE INYODLVED:
HUMBER OF VEHICLES: D

YROPERTY DAMAOGE

¥AS VEHICLE INSURED:

MORE INFORMATION:
MEINTENANCE LOCRTION.
CURRENT LOCRTION OF VEHICLE:
BOTIFY MAME:

WAB VEMICLE INSPECTRD:
MILEAGE AT INSFECTION:
WHERE WAS INEPECTION DONE:

WAS YEHITLE ROARD TEATRD:
RORD TEST DESCRIPTION:
RORD TEBT RESULT:

COMP INEFECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUR:

RORLD CCMDITION: ROAD SURPACH:
BODY INJURY:

INSURANCE COMPANY HAME:
INBURANCE COMPARY ATDRESS:
AGRENT NAME :

AGENT PHONE NUMBER:

INBPFECTORA ERMR: TNAPRUTION DATE:

05764801
Page 2 of 3

EAREERNE TR ARA A A ARl Ak bk ik kA PAR THFORMATION dd bt d b d bk h bk kA S e ks SN X T AR NAANN

BCARCE :
REQURST TYRRE:
REFURCHAZE REASON:

DEALRE EAC:

DEALER MAME:
DEALER RODRERS: , |
CONTROT: ,

PHONE RUMBER:
PRODUCT COLH

ENMGINE TYPH:

MILBACE & BUY-BALE: 0
MERE :

LEFRECIATICH:
UPGRALE

TRANGACTION:

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISEION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: 0

SATHA TAX:

HEME

INTHREST PAID:
DEALER BUYOUT:

LEGAL TYFR(

LEMOR LAW:

VRHICLE DEATINATION:
LIEN PAYOFF:

TITL.E BRAND:




5764801
Page 3 of 3

AARERETEER PSR R AR R RN RARRAAREA AR SRAODTLY THITRY hawbdd bbbk bbb b b bbb bbb hbhh ey ey

KUMEER OF INJORIBB: 0O
COMMENTS «

KAME: LOCATION
ADDRBSS: ,

CITY/STATR: ,

PHOKE NUMBER:

SEATING POBITION RESTRAINRT)
TYPE OF INJURY:
TREATED ¢ IF BO, WHERE:

AAREAN TR Rk bbbk bk b d bk AR AN ERRASARARDR THEORMATION b b b b Sy S SRR AN N TR R S b v v RN "

HEATHRMAL CASE MUMBER: DATE:

TITLE MAMES:

BUSINEDH, % BUSINESES: 0
ACCIDENT DATE OQF ACOIDENT:
DESCRIPTION OF DAMIIE:

PORCHASE/LBAGE: O DATE GF DPURCHASE/LEASE:
MILEAGE AT PURCHAHE: 0 MIRCHASE/LERASE A5:

DORE OWNER BAVE POSEEBION OF VEHICLE:
RBSOLUTION SUDGHT :

e e e e e e Rk kR R BRC CONTROT THPORMATION® M * AN SANA AR s S A A AR ARAA R

FAME: —
COMBANY | CONTACT TYPE:
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Genlval Offios

Chevralai Molor DIVt

Ganeral Motors Gorporation

100 Renslasarce Conler, P.O. Box 400, Detrok, M1 48285-1000

a CHEVIROLET CO1044
July, 2001

Dear Ghevrolet Corvette Customer;

Chevrolet would like to exceed your Corvetle ownership expeciations...which is why we're |
writing

Wo have leamed that your Corvette may have been built with a condiion in which the stesring
wheal may not unlock when the key |s anead to the on position. i the stearing wheeal does not
urdock, the engina will stop running if the vehicle starts fo move.

We have develcped specific repair procedures for automatic and manual tranamission vehicles.
Regardlgsa of which fransmission your vehida 18 aquipped with, your vehicle will be updated to
ba simllar to those currently being produced.

I your vehicie is equipped with an automatic transmission, your stesring wheel will no longer
lock when tha key |8 remaved from the Ignition awiteh after this servics, This Is the only function
that will be effected by this repair.  When the key 12 removed from the ignition switch, the
Ignition will ba lockad and tha transmisaion will be locked in the PARK position.

if your vehicle is equipped with a manual ransmission, we Wil install a new stesring wheel
schanism and aleckricarebay—our-steering winsdt-wiir cotrinue friock whanthe-key——
Is removed from the ignition switch after this repar.

Regerdiass of transmission type, the theft deterrent and other gystoms will operate as before
after you ext the car and lock the doors,

What You Should Do:
* We recommand that you contact your Chewrolet dealer as soon as possible to arrangs 8

sarvice appoiniment This repair will be performed for you at no charge through July O,

Customer Raply Carck
* The attached customer reply card idantifies your vehicle, Presanting this card to your dealer
will aasistin making the necessary corracion In the shortest possible ime.

* |f you no longer ownltease this vehicle, please let us know by complating the postage paid
card ﬁnﬂng ittous. Also, please provide new owner information, f avallable.

-
U - = FYmmEeir o A-ow - = - - . - = . -
- Cam




e —

= b

ir hava quesiens OF noed amistancs, el oontact your Chewoled desler or ihe
mﬁwcﬂ-mmﬂ’ﬂ 1020 Daaf hesring impsired o speech
mpsired call 1-800-833-2430 (Uifias Talscomeumicalion cay

Telsphorms TDDITTY).

Davi
We sincersly regrst any incorvenience ihis osees you. Also, we want you o know that we will

cortinue (o do sverylhing we can o eneure hat you e compleialy safisfed wih Corvetln
and with Chawalel o Y yor

Chavrolat Molor [N vision
Genergl Motors Corporalon

Enclosure

DI040 G YV 2GENET1 407




TECHNICAL ASSISTANCE SYSTEM

Y% GM RESTRICTED ***
Cuse No: 4874339 VIN Numbor: 1G1YY1205X3122743
Duis Opaned: 1172001 Modal Year: 1959
Dats Cloned: &ﬂ?f?ﬂﬂ! Karlas: Corvetls
Degler Cofle: Bi4I0! Mileaye: 14832
Adidress: NORTHERN NECK CHEVROMONTROSS ~  gypser VA

Denier Plons:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN LOCK INOP
RESOLUTION ABSTRALT- ECL RELAY HARNESS REPLACE

LUCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-—mm——

UCC-2 DESCRIFTION—

ucCc CODE 3———-

UCC-3 DESCRIPTION—

07/11/2001 14:10:16 SBD TEMPLATE - WILEON
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
#__NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__(¥/N) IS THE VEHICLE IN THE DEALERSHIP
N__(Y/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
N__ (¥/N) CAN COMPLAINT BE DUPLICATED
N__{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__{Y¥/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (Y/N) SERVICE INFORMATION SEARCH COMPLETED '
Y__(YMN) BULLETIN OR P| SEARGH PERFORMED
Y__(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
Y__(Y/) ARE THERE ANY DTC'S
N__ (Y/N) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED
0711/2001 11:10:16 HISTORY - WILSON
CONCERN; : .
TECH 8T8 YVEHICLE CAME IN WITH THE OWNERS CONCERN OF THE STEERING
COLUMN WOULDN'T UNLOCK.....

CHAQONOE)S;
TECH 3TS HE CANNOT DUPLICATE THE CONCERN AND 8T8 HE WOLLD LIKE THE
INFO FROM P AODO28E

EA82-831 / GM22C Puge 7 uf 2




ADVISED TECH OF THE ADDITIONAL DIAGNOSTICS FROM Pl AQ0G265
O7ME2001 15:18:48 ZATECHOWSKI -

e DEALER CONTACT NAME AND POSTTION e

HERBERT PUGH TECH

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS GONCERN®
2

““TOTAL NUMBER OF DAYS DOWN FOR THIS CONGERN™*
3

“RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™

TECH STATES ADDITIONAL DIAG WAS PERFORMED AND G201 AND 202 WERE INSPECTED
KEY STATUS , IGNITION SWITCH CONNECTIONS , AND RELAYS ARE OPERATING. TECH
STATES CUSTOMER RETURNED WITH SAME CONCERN.

rebsNEW RECOMMENDATIONg s
ADVISED:: TECH THAT THIS VEHICLE HAS CAMPAIGN 01044 THAT APPLIES TO THIS
CONCERN AND NEEDS TO BE PERFORMED.

08/27/2001 11:05:07 DINEEN - DLR FAXED IN C.C. INFO AS THEY
PERFORMED THE CAMPAIGN 01044,

NORMAL OPERATION AFTER THAT,

EA02-831 s GM2IC

PFegedefd



Poge 1 of
CERNERAL MOTORSE CORPORATION
CEBIVREOLATY DIVIBION
. g¥ RESTRIDCTED
CUBTOMER :
ADDRESS: Wichita , K8 _
BOME PHONE:
CABE NUMPER: 1-99650022 VI, 181YY1205¥510R848
MODEL YBAR: 2000

DATE OFENER: 2003-D5-15 SHRIBS: Corvetta
DATE CLOBED: 2003-05-28 MILEAGE: 40000, ABOANON
SOURCE Phons DELIVERY DATE:
WRC TYPE: H/aANG DEALER NAME: Joo Salf Chevrolet, Inc
¥RC PARENT: DRALER ADDRESS:8801 E Xellogg,wWwichita, X8,67207,USR

whihdddh A A AR A b d bbbk kA MGENERAL, CASE INPORMATICN® W& dkdkdddhd Aa A dadadadidahdoid

¥al Column / Ignivion Lock / Dayitas
¢ REPAIR ATTRHET (&) Stioka

THANANESARFHERARERA AR AR RARANAINNEANORE HISTORY S & & &S & & & & i wkidih e ol ol o i ol ol e oy e ke e i il e

vah condern; ; 2003-D5-15
2903 -05-15%

.vnh concern; ; 2003-05-1S
2003 -05=16

follow upr 5 3003-05-28
2003-05-15

statua; ; 2003-05-28
20031-05-37

HSarvice Requast Ownsrship has changed FROM: WALTONC TO: JBRATH; ; 2003-05-27
20D3~05-28

Bervice Regueet has been Closed BatisFled.; ; S003-05-2A

kol bk ok ok ek e i bbb bkr b wdkwDRAD THPFORMATION Sk bt kb d b A-F P ARG P AN ST AR FR RO

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEER HAME!: DRIVER AGIE:
DRIVER DIAABILITY:

OMNBR DRBCRIPTION:

‘Ililnhlﬂln DRFECTIVE COMPONENT:

JNCIDENT RESULT:

FOLICE REPURT: ROAD CONDITION: ROAD HURFACE:
HUNEERE OF FEQPLE) B0DY INJURY:

IBJURIFE




109650022

Page 2 of 3
HWAS ANOTHER VEHTCLE INVCLVED:

HUMBER OF VEHICLES: O
.PHDPERT! DAMAGEH :

WAS VBHMICLE IWSURED: INEURANCE COMPANY WAME:
IHEURANCE COMPANY APDRESS:
AGENT NAME :

AOENT PHCNE MUMBER:
MORE INFORMATICN
MAINTHRANCE LOCRTICH:
CURRENT LOCATION OF VEHICLE:
HOTIFY NANE:

WhE VEHICLE INRPECTED) INFGPECTORE FWAMEB: IREFECTION DATE:
MILEAGR AT IMNEPECTION
WHERE WAH INEPECTION DOXNE:

WhAB VEHICLE ROAD TRATED:

ERRARERATR RN b b e v b v b ek e e v e v X PAR  THPORMAT IR 9 8ok 5 5 ok o ok e ok e sk s ek e e e o e e i e o el

EOURCE : TRANSMTION:
REQUEST TYPE:
REPURCHAEBE REABON:

BALC:
DEALER WAME:
DEALER RADDRERE: , ,
CONTROTY ,
FHOME NIPMBER FAX NUMBEER:
BRODUCT CODE: BODY TYPH:
TRIM:
ER3IRE TYPH: TRANSMIBSION!
VEHICLE DRIVAABRLH:
MILEAGE & BUOY-BEAOE: O BRE WARRRN'TY DATH
MERP: HADEK: O
BALBE TAX:
DEFRECIATION:
TRPGRADE :
AFTRRMARFKET 1
LEABE TEERM:
DAMARGR
OTHER :
BRANCH: MAME 1
MCCOTRT HUMERER «

INTEREBT RATE: INTHEREET PAID:
: DEALER EUYCUT:
ACCOTNT BALARCE:

LBGAL LEGAL TYPE:
LEMON LAN:
DEALEE. ADMINISTRATION: VYERICLE DBAYINATION:
RRLEARAR 1 LIBN PAYOFP:
. TITLE BRAHD:
RRPLACEMENT VIN:

dhdkhkE RN ARk Rty kA FEODTLY INJORY SRS R A i n mw A 0 R Rk i ok i i e e e i

NUMBHR OF INJURIEE: 0O
COMMERT % «
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HAME : LOCKTTON :
ARUDREIH:

.EIT!H'ETJ\.TI: ‘
PHCNEB NUMBHR:

BEARTING POHITION: RESTRAINT:
TYPR OF INJURY:
TREATED: IF 50, WHERE:

HARAAAAARFAARRAARARRERAAR SIS * P sATIR TRPORMATION A hhkdddntknnb itk khd ke At hr ket e en

BEXTERMAL CAEE HUMBERR: DATE:

TITLE NAMEE:

BUSINESE) b BUSINESS: O

ACCIDHENT DATE OF ACCTDENT t
CEACRIPTION OF DAMRGE)

FURCHASE/LEASE: © DATH OF PURCHAAER/LEASR:
MILEAGE AT PURCHROE: O PURCHASE/LBAGH Afi:

DORB HAVE POSEBBICN OF VEHICLE:
REBCLUTTON SOUGHT:

ki d bk bbb kk kR b d ek BRC CONTACT THEORMATTON S Ak b b i e i ol e i i bbb ik ek deok

HAME CONTACT NUMBER: 1
CONPANY « CONTRCT TYERE.

CONTACT FHOME.
ADDRESS .




TECHNICAL ASSISTANCE SYSTEM
»e% GM RESTRICTED ***

Case No: 5862938 VIN Number: 1G1YY1205Y5102845
Dute Opaned: 4/2002 Model Yocr: 2000

Dasa Closed: Serles: Corvetio

Dosler Codex BO5786 Milenge: 39448

Addres: JOE SELF CHEVROLET IWICHITA State: s

Dosler Phone:

SYMPTOM ABSTRACT— STEERING STEERING WHEEL WILL STAY LOCKED INTE
RESOLUTION ABETRALT-

UCC CODE 1t
UCC-1 DEBCRIFTION— STEERING
Ucc CODE 2————

UCC-2 DESCRIPTION-—

UCC CODE Freereweee=

LCGC-3 CESCRIPTION—

DBAMI2002 14:23:18 SED TEMPLATE - WILSON
STRATEQY BASED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF CAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION
_N_¥/N I8 THE VEHIGLE MODIFIEDINON-PRODUCTION ACCESSORIEE (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)MANNY ROBLES (TECH)
CUSTOMER CONCERN -STEERING STAY'S LOCKED.

DEALER COMMENTS/DIAGNOSIS -DTC'S, PARTS, REPAIRE, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)

OTHER DLR HAS DID 01044 RELAY AND HARNESS AND NOW HAS THE INTERMITTENT
STEERING WHEEL WILL LOCK CONCERN. DLR CANT GET IT TO 8TICK.

TAC RECOMMENDATION -DLR HAS NOT BEEN ABLE TO DUP THIS CONCERN. LR TQ TRY
AND DUFP THIS CONCERN AT THIS TIME. IF IT WILL STICK DLR TO TRY AELC

RELAY. DLR TO ADV WW

OB02002 14:23:18 HISTORY - WILSON

09/04/2002 17.08:28 LESZCYNSKI - GALLED IN GASE CLOSING NO

REPAIR INFORMATION

EA02-831 / GM22C Page I of 1
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GBNEBRAL RE ©COR
HEVRHR DIVI

. aM RESTRISCTED
oee:. S
ADOREEH Panbroke Plnes .

ERA MOTO PBORATION
CHE OLET B I N

r.

v prcve:
CASH MUMBRR: 1-138569736 VIN, 1g1¥Y12G5Y8103928

MODRL YRRR) 2000
LOATE OFHNED: 2003-09-08 SERIHG: Corvatte
PATE CLOSED: 2003-08-0% MILHAGR : 290443 . 000009400
SCATRCE Fhone DELIVERY DRTR:
BERC TYFE: K/ANG DERLER MAME : Eelley Chevrolet, Ing.
BRC FARENT: DERLER ADDRESH: 601 H Padexal Highwey,Hallandale, Pl 33005-1408,

hk kb ANARNAR AR AR A AR A AR AR SORNERAL CAAE INFORMATION S kd kbbb b v e e R F v v oo N A bbb iy

Mal1 Column / Ignitdan Lock / Paxts
0 REPAIR ATTHMDTIS) Inopsrative

AR AAARANEAAAAAAARAARSh bk d kb kb krYUORNE HTHTORY wd drddr bbb d b r kv r T r R R TSR NAN RN AN R

Stearing whaal looked; ; 2003-09-0B
.:uu:-us-ua

call Alr: ; A003-05-08

2003-C5-08

call cust 584-E4¢-28&4; ; 2003-09-08
d003-05-05

Call Dlr; 7 2003-05-09
2003-49-05

call cust aell S554-84&6-5B656; » 2003-03~-D3
49Q3-¢5-09

call dlr; ; 2003-05-00
2003-05-09

oall oupk; ; 2003-09-09
2003-05-09

. Barvice Regquest has been Closed Satisfied.; ; 2003-09-0%

AR AAAREE AR S AR AR Nk d bbbk kb dSPAR THRORMATION bk bbb b bk bbb S SRR RS hb bbb b

INCIDANT DATB: THOIDANT TIME:
INCIDENT LOCATION!

'll’num!m.umu:: DRIVER AGE:
DRIVER DISABILITY:

ONHER DESCRIPTION:
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ALLPIED DEFECTIVE COMPCNENT:
INCIDENT REBULT:
‘IlhﬂﬁhIEE REPORT = ROAD CONDITION : ROAD EURPACH:
NUMBEBR OF FBORLE: BODY IMNJUORY
INJORIES :

WAS AMOTHER VEHICLE INVOLVED:
NIMBRR OF VEHICLEH: O

MRS VEHICLER INSUREE INSURANCE COMPAMY MAME:
INAURANCE COMPANY ADDREESH ;
MNIBNT HAME:
AGHENT FRCNE NUMEHR:

MORE IMFORMATION:

MAINTEMANCE LOCATICH:

CURRENT LOCATION OF VEHMICLE:

ROTIFE RAMH:

WAS VHHICLH INEPFECTED: INEPECTCRE NAME: INEFERCTION DATE!:
MILERGE AT INEFECTION: .
VHERE WAZ INGFECTION DOMH)

WA VEHICLE ROAD TEETED:

ROAL TRAT DESCRIPTION:

BORD TEST RBSULT:

COMPF TNOFECTHD:
‘lI'IH?EBTIﬂlTI?I SDIARY :

PFAR STRTUS:
AAAANARANAARNAANTTERTAAANAANNANNSTADAR THRORMATION S A T dadarkhddand i ddd o dd A ddh iy aa Ao N

BORIRCH TRARSADITION ¢

REQUEET TYPE:

RRPURCHASE REASOH :

DEATLER BAC:

DEALER MAME:

DEALER ADDREHH: , ,

CONTACT: ,

FHONE NUMBER: FAX NUMBER

PRODUCT CODE: BODY TYFE:
TRIM:

BNGINE TYFE: TRARBHISEICN
VENTCLE TSTVERETH:

NILBAGE @ BUY-BACK: O BRC WARRANTY DATH:

MEARPt HADA: O
BALEE TRX)

DEPRECTATION ¢

UPGRADE:

APTBRMARKRT :

LERGR TREM:

DAMAJE:

OTHER :

BRANTH MAME ¢

ARCCOUNT MIIMBER r

.ﬂmar RATR: TNTEREST BAID:

DERLER BIFYCUT:

ARCCOITRT BALANCE:

LEGAL: LEGAL TYPE:
LEMCN LAW:

DEALER ADMINIETRATION) VEHICLE DESTINATICN:




1=-138589726
Pagedof3
RELEASK: LIEN PAYQFF:
TITLE BRAMNL:
REPLACEMENT VIN:
.tiiittfwtﬂﬂaﬂlunnn*nttnnnnt---***nm:ng THLTTTR Y e o vk ke s kel o e sk e s ol e o sl ek o ok o o o o o Y
NUMBER OF INJURIERA: D
COMMENTS 4

WAME ¢ LOCATICN:
ADDRESS: ,

CITY/BTATE: ,

PHONE NDMBER :

AEATING POBITIOM: REBTRRINT:
TYPE OF INJURY:
TREATRED IF BO, WHEEHE:

FERRRE ARSI NI OSSR AN US VR AP RADR ITHFORMATION Y # AW et A Rk kAN AR ANE SRR R AU Y

EXTRRHAL CASE NUMBER: LATE

TITLE NAMES:

BUSINESS: ¥ BURINEAS: O
ACCIDENT: DATR OF ACCIDENT)
DHECRIPTICH OF DAMAGH:

FURCHABR/LEAAR: 0 DATE OF PURCHABE/LEABE:
MILEAGE AT PURCHASE: b FURCHASE/LEASE AS:

DORS OMNER HAVE FOSBSEION OF VERICLE:
RESOLUTION SO0UGHT:

.iiiiiiiiiiiiiitiiil**tt*ﬂﬂi*t“ﬂ CONTACT INFORMATION ¥ A A kA a kR Rk v h ek ke v
NAME: _ CONTRCT NUMHBER: 1

COMPANY : CONTACT TYPE:
CONTACT PHCONE:

ADDFENE
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GENERAL MOTGRS CORFORATION
CHEVRQLAT DIVIBION
. a M REETRICTED
COSTOMER
ADORBSS : SLIDELL. , LA -
HOMB PHONE:
CASE NUMEER: 047335974 VIN: 161Y¥1205Y5125160
MODEL YBAR: 2000

DATE OFENED: 2001-06-28 SERTEG: CORVETTR HARDTOD
DATE CLOGED: 2001-06-28 MILEAGE: '
BOURCR : B-Mail DELIVERY DATE:
ERC TYDPR: No DEALER NAME:
BRC PARERT: DEALER ADDRBSS t

ARAARRAASARREAARRARRARARRE R *JENERAL CRASE INFORMATION Y éddddddddbdddddddhhdhdddbdddhd

Mil Steering Colurn/Lock/Attaching Parte Othar
4 RHDPAIR ATTHEMET(B) LOCKED T2

vehicle cperation or design

INSTRUCTIONS TO CEM:

*pinpaint / understand concern

* Datermine Customers axpectation

* Validate fFeature ig on vehiole

* Raviaw ownars manual with ownsr - [[Owners Manualgr RUN
.C:\!rogrn--:l.\.ﬂlunl\Hicrnn-l\.Ie:plure.m httpir\\carswal¥\uahknowlednel}- <lick the Productk
. Cantar Tah

*» Raviaw spacific solutiona [ [BPECIFIC BOLUTIONE RUN Ci:yProgza~1\Plusl\Micros-1\Iaxplore.exa

heepe / fcarsweh f conpon / Productosnter/GaneralInfo/ content /CWC/ 8olut I cmeByComponent Code_Coxapol

nt.hcm) ] -

* Validate with dealership 1f necessary

* Ooocrdinate with dealerahip to compare with another vehicle if nacasmaxy

* Schedule & follow up 1 lssue ip not resolved duripg call

Vehiole cperation or design

EEkdd i kdddkdd kbbb ddd kbbb bbbk bk kA PORK HIATORY P AR R AS A AR AR AR AR AR AR d b d ko h kol

CUST SENMT IN BE-MAIL. KANMA CASE 1249728 DATED 06-327-01 AS POLLOWS: As you know, C5 Corvettss
have a preblem with the

wteering column lock malfunctioning and leaving ownera

strandad. I know of sevearal owners affected, and they

have had to have thelr cars towed. GM has koown about

this problem yet refuses to figous a recall and £ix tha

potential problem; they ars handling sach ons

individually since it may be mora cost-effective than

issuing = genaral recall.

By malin concexn is that I don't want to be far from
Iwovowe or in a bad section of town whwn thie happena to
o which would then laave wea stranded.

Cuestions:

.1. If you have known about thie since 1997, why haven't
you addressed the issua?

Z. The aftermarket has respondsd with a steering column
lock bypases - will you authorize a demlexr toc inetall
it without voldiag the warrancy on the vahiale?




04723974
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3. Why have you eliminared the sresring column lock on
I001 automatics but not on the marual tranemimsion
madalet

I hope you address this vary real ipsus. Sinae @M bhas not
addresaed tha ipsua, I have declided not to buy any mors
oM products untll you de mo.

T think that in view of what ia happening to

Ford/Pirestons at pregent, and the destruction of public

trust in the automotive industry that ig resunlting from

this debacsla, and the 2cnsequant large nunber of

spillover lawsuits that will sursly result from failures

to deal with known groes product defmcts, you are making

& §izable error in refusing to provide an upyraded part to a vehicle that neseds attenticn.
I had this prublem happen to me a couple of weeks age, and it almost prevented me from
pupporting my eleter in person at the Miss Louimiana pageant, It aslo cost me a aick day at
work., I koow you pecople can wolve this problem with minimal sffort. Pleass do e and take
responeibility for ineonvenisncing your loyal customsrs.

CBM REPLIED:Thank you for your e-mail. I apologize for the delay of thix response. I am
aleo gorry t o haar about the concern that you are having with your Corvetts.

As part of our theft detsrrent syatam Ganeral Motors has electronle ¢olumn locks on certaln
Chevrolet Corvette models. The alactiremic column lock prevents the rotation of the stesring
wheel after the ignitioh Key has besn removed, and unlockd the colums rotation when the
vehicle 18 started.

GM har received pome raporte of the stesring column failing to unlock upon vehicle start up.
When thim occurs, other safety mystens prevent tha vahlcle from belng driven. GM has worked
diligently to improve the relfability of this system. Corvettes currently being produced
with the alectrocnic columm locks have w satisfactory perfcrmancs.

GM previously investigatad oomplainte of ateering colum lock-wp while vehiclas
wara balng driven. In svery inveatigated incident, mo avidapca was found to support the
tomplaink.

The National Highway Traffic safety hdministration investigated the issue and closad
ite inveptigation.

Corvette customers who experlence eteering column fallures bto unlock oty start wp can have the
electronic column lock checked by their Chevrolet dealer and possibly replaced with an
enhanced rxellabllity componenkt.

I hopa that this answears your quastions. Plesae do not hegitate to s-mail us again if yom
have further concerns or questioms. You sy aloo contact cur Customsr Rssistance Center at
1-800-222-109¢. They are available to assist you Monday thru Friday from B a.m. until 11
p-m. Bastern Btandard Time.

Thaok you for contaoting Chewvrolat.

ERBEE MCARTHUR/IRC: O; 999989

ddndhAhddddtdhd b dhdhd kbbb v rPARY THEFORMATION Y &b bk kb kb v r v R P F P AN ARARA AR AR Y

IRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

.DRI\?ER NAME : DRIVER AOR:
DRIVER DISABILITY:

CWHER DESCRIPTION:
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ALLEGED DEFECTIVE COMPONENT:

INCIEENT RESULT:

POLICE REPORT: ROAD CCMDITION: ROAD SURFACRE:
AUMEERR OF PEOFLE: O BODY INJUERY:
INJURIEE

WAS ANOTHER VHHICLE INVOLVED:
HUMBER OF VEHICLES: O

FROPBRTY DAMAGE )

¥A8 VEHICLE INSURED: INSURANCE COMPARY HAME:
TNSURANCE CDMPRNY RDDRESS:
AGENT KAME 3
AJENT PHONR NUMBER c

NORE INFORMNATION:

NAINTENARCE LOCATION:

CORRENT LOCATION OF VEHICLE:

HOTIFY RAME,

WAS VEHICLE INSFRCTED: INBPECTORS NAME: INSPECTION DATER:
MILEAYRE AT INSPECTION: .
WHERR WAH INSPRCOTION DONE:

WAS VEHICLE ROAD TEATED:

RGAD TEET DESCRIPTION:

ROAD TRHT RESULT:

cOMP INSPROTED:
.IHVIETIGH.‘!IW BUMMARY =

PAR BSTATOE :
AR ek e ke r kb e u R b P DAR TN RMAT IO A R EE R RN T E R E R AR RN T AR C NN R AR ANE

EBIRCRE - TRANEACTICH

REGUBAT TYPE:

EEPFURCHASE REAROCN :

DEATLRR BAQ:

DRALER MAME:

DRALER ADDREHS: , .

CONTACT: .

FHONE HUMBER : FAX NUMBER:

FRODUCT CCDE: BOLY TYEE:
TRTH:

ENGINE TYFE: TRANSNISSION ::
YEHICLE DRIVEMRRLE:

MILEMNCR & BUY-BACK: O BRC WARRANTY DATE:

MERP: MADA: O
SALHES TAX:

DEPRECIATION: .

UPGRADE 1

AFTERMARKET 1

LBASE TERM:

DAMAGE :

CTHER :

BRANCH» HAME -

ACCOUNT RUMBER:

INTEREST BRATE: INTEREST PAID:

DEALER BUYOUT)
ACCOUNT BALANCE :
LHGRT LEGAL TYPE:

LEMCGH LAMW:
LEALER ADMINISTRATION: VEHICLE DESTIMATICN:
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RELEASE: LIEN PAYOFF:

TITLE BRRMDt

EEANARARRRARRR A SRS E Wb d b d o dPBODTLY TRRTORY S s i dededesk dr sk o e o o o e ok ool e dede el dededede dedede ke o del el

.ﬂmm VIN:

WUMEER OF INJURIES: O
COMMENT S

HAME : LOCATION:
ADDRAEESH: ,

CITY/HERTE: .

PHONE WUMBER:

BEATING DOSITTION: RESTRAINT

TYPE OF INJURY)

TREATED : IF HD, WHERE:

AR R R RN SR SRR RN AR AR A AR AATR THPORMATIONS Ao a kA w kA Ak kRN R AR AR AR S A e RN e

EXTERNAL CASE NUMBER: DATE:
TITLE HAMES:

NUSINBEA: % EUSINESS: O
ACCIDENT: DATH OF ACCIDENT:
DRASCRIPTION OF DAMAGH:

PURCMASE/LEABE: 0 DATE OF PURCHASA/LEAGH:
MILEAGR AT FURCHAEE: 0 PURCHABE/LEASRE AS:

DORS OWFER HAVE FOSBREICN OF VEHICLE:
RASOLATIOCN SOUGHT:

.Hﬂi PESAAARRRERSAhh bl Skt eI RERC CONTACT INFORMATION® * ¥ ddddddmdhh v hhddrdd ok dddddddok

WAME ¢ CONTACT NUMBER : 1l
COMPARY ; CONTACT TYPE:
CONTACT PHOME:

ADDRHEE :
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GENEBERARAL MOTORSE CORPFPORATION
CHEVYVROLET PDIVIBION
. @GN REEBTRICTHD
=
ADDREBS : MISBRRI CITY '
TX I
FovE PrONG: [
CASE NUMBEER: 05133855 VI, 1G1YYISW6XE103178
MODEL YRAR: 1959

DATE OFHNEL: 2001-08-01 SERIEE CORVETTE HAFDTOP
DATH CLOEED: 2001-08-01 MILERGE « 46000
BOURCH 1 Fhena DELIVERY DATE:
BRC TYFR1 Mo DBEARLER MAME: CHARLIE THOMAS CHEVROLET IHC
BRC FARENT: DEALER ANTRESS (13600 GULF FWY, .HOUBTOM,TX,.77034,T8A

Wik RN A A IRNERAL CASE INFORMATION#*wasddidddddddaddddrdrdudbdddss

A0l Cpen Campaign Product Campaign Claim
{ RHEFAIR ATTEMET (3} $1044

M4l staering Column/Lock/Attaching Paxrte Inoperative

1 REGAIR ATTEMET(4) LOCKED UP

K20 Marmal Transmlasicn other

0 REFAIR ATTHMET (3} TRANS HAS A LEARK

.V!lh:l.ﬂll repaly regquest - Repair not done

INETRUCTIONA TO CRM:
*roke to ldentify failled item/componsnt
* Detarmine Customars BExpactation
* Uaing delivery date, establish 1f vehicle ip within any warranty coverage
* Listen carefully tc evaluate cause of fallure - defect or damage
{ If damage, consider explaining the conmumers repporpibility}
¢ Review Specific Scluticns [[EPECIFIC ACLUTIONH RON
Si\Frogra~14Flus I\Miaorcs~1\Iaxplore. sxe
http:/foaraweb/wabknewladge/ProductCantear/Ganeral Info/content /Bolut lonsByComponent Code . htm] ]
% JTdantify if earlisr repairs bave besm attempted? - [[Fosaible Chxonic Repr EUN
C:\Frogra~1\Plual\Micrcae~1\Iaxplora. axe
http: //carswel/webknowledge,/CARECR/ BBE,/html /ChronicAlercs .hin] ]
{ 1at attempt - affer to coordinate repalr at & dealarship}
{ Provicus repaize}
1) Review warranty history om "VIN Profile® tab
2} Comtact sppropriate dexvice dealarship bto discuss
3} Determine if TAC was pravicusly contacted or im now necessary
4} Batshligh & dooumant a diagnosis and repair plan
* Coordinate with demlsxship to assist with customer's repair requeaet
+ Be preparsd to answar "I don't want my car anymore / repurchase”[[ Vehicle Repurchampe Link
BON Ci\Progra=1\Flus!\Mioros-1\Iaxploras. s
httpi //carswal;/webknowledge/CARSCP/ 888/html / CustcoerRequent aVehiclsRepurchane . htnl ]
Vahlale rspalr reagusat - Repalr not domwe

derddededededededededr iedede dede dede dedvieiededebe kA R R A A AL EARORE HISTORY P b d 4t v kvt W r e AR AARRARARAARERRAARARD

BTATHE HH HAA HAD MUMEROUE & ROME MULTIPLE RREFAIRE ON HIE 1999 CORVETTRE...CUST HAG HAD
15 PREATRE IN THE 30 MONTHE HE HAE OWNED THER VEH AND FERLS THIE IE EXCESSIVE...THE VEH'E
CURRENT CCNCEFN'S AEE THRE STEERING COLUMN WHICH I8 COVERED BY A CRMPATGN...THE OTHER
COMCERN I8 THE TRANBMISAIGM RNMD THAT IS LERAKIWG..CUST SAID THAT AT TIMES THERE IS5 A PUDELE
OF TRANES FLUID UMDER THE VHH...THE VHH I8 BRING TOWED TO THE DILR/CHARLIE THCMAS AT THE TINE
OF THE CUST CALLING INTC CAC...CUsT AEEKS AAAISTANCE ON THE TRANEMISOION PRERAIR...CRM
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' ADVISED THAT A DLR DIAG IS NEMDED BEFORE ASSIOTANCE CAN BE THOUGHT ABOUT OR OFFERED...CUST
THEM STATED THAT IF THE LLR OR Ch{ IS UNABLE TO OFFER ASSISTANCE THEN HE WANTS OUT OF THE
.\I'BH...TIH.I& CHURCHIN/CARE /ATK; 0; 385548371

AR TSRS NN CSC AT EARANNT T PAR INFORMAT ION ddwwd bbb kbbb b dddd bbb bbb bbb b dddbrrr

INCIDENT DATEt
INCIDENT LOCATICH :

DRIVER MRME :
DRIVER DTSABILITY:

OWNER DEBSCHIFPTIOM:

ALLBGED DEFECTIVE CCMPCNENT:

INCITERNT RESULT:
PCLICE REPORT:
MUMBRER CF FEOELE: O
INJURIRS:

WAB AMOCTHER VEHICLE INVOLVEL:
NHUMBER CF VEHICLES: O

FROPERTY DAMROE:

WAH VEHICLE INSURED:

MORE INFORMATIOM:
MAINTERANCH LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

HWAB VEHICLE INAPECTED:
MILERGE AT INSFECTION:
HHERE WAS INSPECTION DOMNE:

WAS VEHICLE ROAD TEATRED:
ROAD TRAT DEACRIPTION:
ROAD TRAT RESULT:

ooME TMAFRCTHED
IRVESTIGATIVE SUMMARY :
PAR STATUB:

INCIDENT TIME:

DRIVER ROE:

ROAD CONDITION: ROAD SURPARCH:

BODY INJURY:

INSURANCE COMPANY HAME:
INTURRMCE CONPANY ADDRESS:

ALENT NAME
AGENT FECHME NUMBER:

INSPECTCRE MAME: INEPECTIOM DATR:

LLL L L L bl g L Lyl Ll L Ll L by bl yy-f Y-y Py RRLLLLLLELLLLLELLLLLLLELEEEELELLEELL ]

SCURCE:

RECURET TYFE:
REMURCHAGE REASON:
DRALEER RAL:

DHALER NAME :
DERLER ADDREBS: , ,

@ ===

RWGIRE TYPE:

MILEACE $ BIFY-BACK: O

TRANAACTION ¢

FAX NHIMBEER r

BPODY TYPR,

TRIM:
TRANSMISEICH 1
VEHICLE DRTVEBABLE:
BRC WARRANTY DATE:




05133659
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SALEBE TFRX:

BRANCH - HAME

ACCOUNT NUMBER :

INTEREST RATE: INTEREEFT PARID:
DEALERF EUYOUT:

ACCOUNT BALANCH:

LEAAL: LBGAL TYPE:

LEMOE LAN:
CERTER ACMINISTRATION: VRHICLE DESTINATION:
RELBRER : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
bR R AR AR ARk a kA BADTLY TRTORY A # 2 A AR ARRARR AR AR RARRAAA R AR AR TR R ST W

NUMBER CF INJURIES: O
COMMHNTE 1

MRAME : TOCRTION |
ALDTREAS

CITY/ETATE: ,

FHONE HUMBER:

SEATING POSITICH: RESTRAINT:
TYFE OF INJURY:
.num. IP 50, WHERE:

Ak AR AR AT A Ak A hhdwkkk bk bbbk EADR ITHPORMATION AR R e hh kb ke ek k kb w e e bk st et s add b3

EXTERNAL CAEE RUMBEHR] DATE:

TI'TLE RAMES:

BUSINESE - : & BUSINRERA: O

RCCTNENT : DATE OF ACOTDENT:
CESCRIPTION OF DAMAGR:

FURCHASE/LEAGE: 0 DATE OF FURCHASE/LERAE!
MILERGR AT PURCHASE: O PURCHASE/LERSE A8

DOES OWNER HAVE POSEGHICH QF VEHICLE:
RESOLITEION SODGHT :

PRRNERRUARRNARNNRR AN SRR CACTRE CONTACT INPORMATION Y bbbk ke bR R SRR AR AN RRARRNAN

HAME : CONTACT WUMBER 1
COMPANTY : . CCHWTACT TYRE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM
*»% GM RESTRICTED ***

Cese No: 6522146 VIN Number:  1Q1YYT1206X5121620
Date Openci: 6/4/2003 Model Year: 1959

Date Closed: Series: Corvetto

Dealer Coder B24466 MEvage: 48397

Adiress: RED RIVER MOTOR COMPBOSSIER CITY  Sypege A

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCKED U
RESCLUTION ABBTRACT-

uceC CODE 1
UCC-1 DESCRIFTION— STEERING
UCC CODE 2————

UCC-2 DESCRIFTION—

ucC CODE 3———

UGCC-3 DESCRIFTION=--

08/04/2003 16:13:46 SED TEMPLATE - GEMUS
STRATEGY BASED DHAGNOSTICS

__NUMBER OF TIMES N FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) GHARLIE STODDARD &F
CUSTOMER CONCERN STEERING COLUMN LOCKED UP

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REFAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR CANNOT DUPLICATE THE CONGERN......

TAC RECOMMENDATION -8UGG DLR HOOK UP THT TEGH 2 AND MONITOR THE IGN KEY
CYCLING INTHE BODY CONTROL MODULE....SEE IF THE MODULE IS RECOGNIZING THE
KEY N AND KEY OUT MODE., 43564

08/04/2003 16:13:45 HISTORY - GEMUS

EA02 011 /G22I Pogelefl
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L MoTOQRS co P
YROLET DIV a

. G REBTRICTED
CUBTOMER 1
ADDRESS : sarnsora ., Fu
HOME PHONE:

RFQ
I I

ChOE NUMBER: 02304453 VIN: 1GLYY12a6X5122858
MODEL YEAR: 1299

DATE QPENED: 31000-11-93 SERIES: WOT FORIND

DATE CLOBED: 2000-11-30 HILEAGE ; 11700

HOURDE : DELIVARY DPATH:

BRC TYPER: REP-MAN DEALER MAME:

BRC PARENT: 01221870 DERLER ADDRESS:

ETEARARERRRRAAIRARARRINRRRRNRRRARANGENERAL CAEE INFORMATIORA A ¥ A r A A A A E A A F AT AN A AR TR IADS

N0l Electrical Qaneral Othar
1 EEFAIR ATTEMNFT (5] EYSTEM FAILATRE
BdD Tires Leak/Leaks
2 REDAIR ATTENITIE] CEFFECTIVE
207 wWindow Broken
2 REPRIR ATTEMPTI(S) AEEDED 3 REFAIRE
Alz Miecellaneous - ot Clasplfled Gther
.1 REFAIR ATTEMPT{3) GAH TARE WORT PILL UR
M4l Steering Column/Lock/Attaching Parte Inesparative
1 REFPAIR ATTEMPT{E)} ETEERING COLUMN LOCEE UPR

EEE CAOE PLERAOE TRANEFER TO ERARON NEWSON SZ8657
AHAAARAAAAAR R R AR AARARAARAAAARARAMIORK HISTORYTA#F A n b i b e e r R F R R I TR RN AR SRR NS AN R AR

EXBCUTIVE SUMMARY 4

DECISTON MAKER: BEE MANDATED AVM- ANDY POWRLL; ADR- RON HARTOW

TRANBACTION: LEASH REPURCHRALRE

REAREON FOR REPURCHASE: RLESCTRICAL SYSTEM FATLURE. YEHICLE NERTS THE STANDARDE OF THE HTATRE
LEMUN LANW.

DEALBR CHTACT: LARRY MACK (941) 366-7800; 0; 3437134353

#000-11-33

REPURCHASE SUMMARY :
OM SUPERAVIEOR BCOTT D. RCALIND AUTHORIPZED MANDATORY LEARE REPURCHASE DUR TO ELECTRICAL
SYSTEM FAILURE- ELBOTRONIC IMSTRUMBNT JLUSTRR, PONER WINDOWE, AND THE DEALEREHIP'S IMABILITY
O REPAIR. MSRP 540,057.00

TRALER BUYOUT. ... cuencnssnnanasaatasssrsnsnsnsesnmmasnaonaoeaoeaoacasacsassmasasnasnsnn"n-= $35,783.37

FIAUB 20 PAYMBNTE. .. aveasnnunaaasaaaasssssaarssassnrrrssrrnrrannsnnrssmrrnssnnsasddll, 387.00

FLUSE

REQ, TITLE. s s sransnnnnnnnnnnnnannnnssnssnranassnemrarrirrrrrrrsrnsrtrnmtrrnassnnnyas F100.00

PLUA QRCH, MV, TTRR. ... .. i iiiaea oo sassssrrannrnnnnnnnnnnnmnnnnnnnnnn 173,11

LEBA
.UEAE!...............................................................................#-I,?l!.-l

7

TOTAL CHEVROLET COST............... P rernaasaastaasrrrarnrrrnsssg83,0805.01; O;

43772659
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LA AL L AR L EEEr AT AARREERAN kRN NNNDARE THIORMELT L0 N5 w5 0 3 0 ol ode e ol 0 0 0 o ol ol ol ol e ol i e i i

INCIDENT DATE:
.IIEID!II‘T LOCATION

DRIVER HAME:
DRIVER DISABPILITY:

OWNER DEBCRIFTION:

ALTLEGFED DEPECTIVE COMPONENT -
INCIDENT RESULT:

POLICE REPORT:

NUMEER OF PEOFLE: 0
INJURIEA:

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF YEHICLES: 0

PROPERTY LDAMMAGE :

WAB VEHICLE IMNSURED

MORE IRFORMATICH:
MATNTENANCE LOCKTION:

CURRENT LOCATION OF VEEICLE:
.m'unr RAME :

WA VEHICLE INBFECTED:
MILEAGE AT INEPECTION:
WHERE WAH IMEPHOTION DONE:

WAR VEHICLE ROAD TEATELD:
ROAD TRET DEREDRIPTICN,
EOAD TRET RESYLT:

COMP INSEE(MED:
IJNVESTIGATIVE SUMMARY )
PAR STATUS:

INCIDEHT TIME:

CRIVER A&H:

ROAD! CONDITION:
BODY INJURY:

INSUEANCH COMPARY HAME:
INSURANCE COMPANY ADDREIS:
AGENT NRAME:

AGENT PEORNE NUNEBER:

INSPECTORS HAME: INSPECTION

ROALD SURFACE :

DATE:

i'i'i'i'i"l"l"l"l‘i"l"l"I'!ﬂ*"'**i*ii*i*ﬂﬂﬂiﬂﬂtpn INFORMATION T * ek bbb vd b rrrrhrrrr T rrTr

SOURCE: ADR
REQUEST TYEE: Mandated

TRANEACTION: Leame Repurchanoe

REPURCHAEE REASON: PFIVE RBRAIR ATTEMPTE FOR ELECTRICAL SYSTEM FAILURE.

DEALHR BAL:

DRALER MAME: SUNSET CHEVROLET INC

DRALER ADDREBS : P
CONTACT: Barvice, LARRY MACK
FYHONE MUMBER: ZE3-2g3-A144
PRODUCT CODE:

HNGIKE TYWE:

ILERACE @ BUY-BACK:
BEF

DEFRECIATION: 44,238 _47
UPGRADE: K/A
APTHRMARNET: H/A

FAX NUMBER:

AChY TYPER:

TRIM:

TRANBMIBEION:
VEHICLE DRIVERBLE: N
BRC WARRAMNTY DATE
HADR :

BALES TAX:




02202493

Page 3 of 3
LEAAE TERM: TERMINATE LEASE.

OTHER: AVM- ANDY POWELL 404082 BOX B8048; ADR- RON BARTOW EXT 55670
.BM: MAME

ACCOUNT NDMBEF

INTEREST RATE: INTERRST PAID:

DEALER BOYOUT:

LEGAL: N LEGAL TYPE: W

LEMOR LAW: H
DEALER ADMINISTRATION: N VEHICLE DEETINATION:
RELHASH: W LIEN PAYOFF: K

TITLE BRAND: N

REFLACEMENT YIN:
AR HEP R PR R R R RN R R R RN A AR AR BODILY INJURY Attt ad it d At add Ak b AR A A A A A S d oy

HUMBER OF INJURIES: 0
COMMENTS +

HAME r LOCATION =
ADDRESS: ,

QITY/ASTATR: .,

FHONE MIMRER:

SEATIHNG POSTITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

il...'**i******‘*i****Ii!i"iﬂ'it"*tm THEORMA T T3] & v i e i e o o o ol ol ol o ol 2 i ol o ol ol ol ol ol ol e ol i e o ol 2 o ol ol ol ol ol

.nxm:. CAGE NUMBER DRI

TITLE HAMEE:
BUSINEEH;: b BUBINEEE: ©
ACCIDENT: DATE OF ACCIDENT:
CESCRIPTION OF DAMAOE.
PURCHAEEfLEABR: O DATE OF PURCHASRE/LBRSR:
MILEAR3E AT PUORCHARSE: O PARCHASE/LERER RH:

DOBE OWNER HAVE POBEESION OF VEHICLE:
RESOLUTION BODGEHET:

hhkhbddbdddbbdhbhddbhdhhddr GRS CONTACT INFORMATION hddbdddddddhdd bbb dddhhdhhdhdhd b h b

HAME HOMEEF 1
COMPANY ¢ CONTACT TYPE:

CONTACT FHROME
ADDREES ¢
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DIV CHEVROLRT CARE S905005485
HANE: TIMMERS CHEVROLET-GEO, INMC.

YR/MDL: 15%9/CORVETTE

Bais Case Informaticn

13990300546
Page | of 5

TYPFE: O-0ENERAL

CITY: MARRIATA

VIN: 101¥YV1308X%13744¢1
RESF DHALHR: 00000
MWILEROR: 3000
YEAR/MCDEL: 1999/CORVETTE

CREE TYPE r G-GENERAL
OPEN DRTE : 095/05/199%
REOFENED: N

LAST ACTIVITY DATE: 0%/09/199%

CLOBE DATE: 03/0%/15999

BTATE: GA =1r : I

DELIVERY DATE: 05/21/199%
CORPORANE CABE §.

STATUS: C

ORIG OFEN DATE: 09/09/1999

BY: KBLLY A SMITH
SCRAP DATE: 12/31/9999

LITIGATION/RETEWTTON BEJUIREBMERT HOTLS:
LETTER 99-07, SURPLEMEWTAL TNPLATABLE RESTRNT
LETTER 99-06, AUTO. TRAMSMISSTON PARK FYETEM

..mcrmm COHHER

CONTACT METIXNY: T-TELEFHONE

CRIGIN oobhl, .
TARGET AREA: BERYV-CERVICE
BOURCE CODE:

LOCRTION: ADY

WARRANTY: I {IN/ODT)
RAPATR ORDER:

BAPETY CASE: N

LEGAL FILE: (Y/H)
REIMBDRSED CHNER,
HARRRNTY CODE: I

DEALBRR CONTACTHD: N
COCNTACTED DAT#: 03/09/1999

CMHER DEMRMD AMT: %50.00

RO DRATE:
CIRTOMER AATYISPFAOTION: D
ARBITRATION LETTER : [(x/R)

ARBITRATION OFFERED : TRADEQUT »
VEEICLE BUYBACK:

DEALER MIMBER: 0BS22
HAME: TIMMERE CHEVROLRT-GRO, INC.

DEALER CLOBED : (9/09/1999 CITY: NORCROSE ats GA
REQUEST CODES AND COMMENTS

CDE 4 CLOSE  DESC

M4D D CUST STATRS STEARING WHAAL 18 LOGKAD.




13990500546
Fage 2 of 5
Certificatenm

. No Certificates Data avallable for thies came.

Sensral Comments

CONMENT TYPE: C-CLOSE BNTERED DATE/TIME: 09/09/1998 00:00:01
CAN ADVISED CUST MUBT CONTACT RAC..

COMMENT TYPR: (-GRENERAL ENTERED DATR/TIN®: 03/0%/1999 12:48:51
CUSTOMER STRTES ETEERING COLUMN LOCYED. CUSTOMER ATATES DEALEHASHTIR ADV
ISED NIM T CONTACT CUST AESST CNTE. CUSTOMER SEEKTHO ASSIATANCE GETTIN
G HIE STEERING COLIMN UNLOCKED. CRM TRMPRD CUATOMBER TO TIER II REP. ...
ALFONBO FRAZIER/TAMPA
SPOFE WITH CUSTOMBR AFD HE CAN NOT DRIVE HIS CAR B/C THE STEERING
COLUMN IF LOCEED. I CONTACTED THE DEALERRSHTP 770-393-0550 AND SPOKE
WITH TOMMY RNMD HE SAID 'THAT HE WILL GO OVER TO THE CUSTOMERS HOME
AND TAXE CRRE OF THE PROBLEM FOR HIM. I THAMERD HIM FOR Hia
REBISTANCE.

*OARYL KITTRHLL, AUSTIN, TX.®
09/08/99%»»#+*+0RIGTHAL OWNER CALL BACK WITH FILE RNUMBER. ..

OWNBR ATATED WHATH THE ATATUE OM CASK...CO REVIEWED FILE...

C0 CALL TIMMER CHEVY AND THEY DIDN'T ENOW WHAT WAB Q0THG ON...

£0 CALL TOM JUPITER CHEVY RAKD TOMMY STATED SERVICE MANAGER IS

HOW INVOLVE...C00 LEPT MESSAGE FOR SERVICE MAMAGSER TQ CALL CCAC

BACK. ..C0 ADVISED WILL NEED TO TALEK WITH SERVICE MANAOER AND

HE WAS MOT AVAILABRLE...COD ADVIAED WILL FOLLOW ONCE DEALER CALL BALKE...
ONNER THANHED CO....00 THANHED OWNER FOR CALL...

JEROME CHAPMAM, TROY SITE

ONNER HAS CONCERNS WITH VEH COLUMN LOCKED. .CRM CONTACED DLE WHO ETATED
WOULD HRAVE TD HAVE CUST CONTACT RAC FOR ARSISTANCE. ...CRM ADVISED
WOULD RBEIST CUST TO CONTACT RAC...CRM CONTACTED RAC FOR CUST AND

HAE ARLE 10 AQUIRH A TOW TRUCK FOR CUST....ORM THANEER CUST FOR

TIME ALONG WITH RAC...

FELLY SMITH/TROY $ITR..
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M 1a41

Bo &M 1241 Data avallable for this casa.
.l 1741 A

¥o M 1ia41h Dara avallahle for thia aegpw.
oM 1341 D

¥o GM 12410 Data avallable for this caes.
o 1241 X

No @M 1241X Data avallable for this ones.
Raimburasments

Ko Reimburaement Data avallable for this case.
arpitration / Mediation

Mo Arbitration / Mediation Data available for this case.




Froduat Liability / Breach

Mo Produat Liability / Brewch Date mvailsble for this cane.
Ralated Dooumanta

No Ralacad Dorumanta Data available for this case.

Fartiesa Involvad

TYFRE: OWNHER

s :

COMPRMY -

aoocess: [

CITY: MARRIATA ATATH: Ik IR :
AOE: DOD HUNE FHOUE:
BUBINEEBS PHONE: | } - BXTENTION ;
IHDEMHNIFICATION DECTAICEH: DATE:

DHDBMNTFICATION RRGRIBAT: 0 DATE:

13990300546
Paged of 5
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Injured Partims

No Injured Party Data availahls for this canas.
Repurchase

Nc Repurchase Data available for this cass.
DMAC Corxespondencd

Fe CMAC Correspondence Data available for this case.




TECHNICAL ASSISTANCE SYSTEM

"#% GM RESTRICTED ***
Case No 6192211 VIN Number:  1G1YY12C6X5128085
Dass Gpemed: /222003 Medsl Yeor: 1990
Bate Clesed; Sories: Carvells
Danler Code: Bio4a8 Mileage: 18728
Adiiresy: REED LALLIER CHEVROLFAYETTEVILLE o NG
Daxler Phone:
SYMPTOM ABSTRACT— STEERING WHEEL STEERING WHEEL COLUMN LOCKS
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2—-
LCC-2 DESCRIPTION=-
UGC CODE 3——
UCC-3 DESCRIPTION--

01/22/2002 16:48.18 SBD TEMPLATE - GLEDHILL
STRATEGY BASED DIAGNOSTICS

_3_NUMEBER OF TIMES IN FOR THE SAME CONDITION
_E_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SBAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BEL.OW)

CALLER'S NAME {FIRST, LAST, AND POSITION) JAMES MCVIEGH
CUSTOMER CONCERN - STEERING WHEEL KEEPS LOUKING

DEALER COMMENTS/DIAGNDSIS {DTCS, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMFARE TO LIKE VEHICLET) NO DTCS. TECH S8TATES THAT AT THIS TIME THE
COLUMN I3 NOT LOCKED. NO PARTS/REPAIRS THIS TIME IN. TECH STATES THE
RECALL FOR THE WHEEL LOCKING HAS BEEN PERFORMED,

TAC RECOMMENDATION - ADVISED TECH OF BULLETIN # CHE20030001, WHICH 1S
ADVISING NOT DO ANYTHING TO THE VEHICLE AND 18 REQUIRING THE TECH TO
GENERATE A FIELD PRODUCT REPORT. TECH NEEDS TO GET THE CONCERN TO
BUPLICATE AND FOLLOW BULLETIN DIRECTIONS. ADVISED TECH OF A VARIOUS
REPAIRS FOR THIS CONCERN; IGNITION CYLINDER, RELAY, GROUND ISSUE,
01/22/2003 16:46:18 HIBSTORY - GLEDHILL

01/23/2003 113743 SHEPHERD -GALLER'S NAME (FIRST, LAST, AND

EA02-831 / GM2IC Fuge § nf2



PO3ITION)

_3_ NUMBER OF TIMES IN FOR THE SAME CONDITION
. _6_ NUMBER OF DAYS VEHICLE IN DEALERSMIP FOR SAME CONDITION

RESULTS OF THE FREVIOUS SUGRESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)
DLR IS UNABLE TO VERIFY THE CUSTOMERS CONGCERN. NO CODES.

NEW RECOMMENDATIONS
TAGC ADVISED DLR OF PA A 782, TAC ADVISED DLR TO RECHECK ALL JUMPER

HARNESS CONNECTIONS. VERIFY THE CONCERN BEFORE ANY FURTHER REPAIRS ARE
MADE.

EAD:-931 / GM22C Pogeinfi
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GIENEBERAL MOTORS CCRPORATION
CHEEVREOLET DIVISION
. GM RESTRICTERD
CUSTOMER :
ADDRESS : sciota . PR
BOME PHONE:
CROE NUMBER: 04837618 VIR: 1a1YY12G6X5129491
MODEL YEAR: 1999

DATE OPBMRD: 42001-06-21 EERIEH CORVETTE HABRDTOPR
DATH CLOSED: 32001-09-24 MILEAGE: £2000
SOURCR: Fhons DELIVERY DATE:
ERC TYPB: Mo DEALER MAME: BRODHEADSVILLE CHEVROLET, INC.
ERC PRRBNT: DRALRR ALDRESS:RTE 109, ,GILBERT,FA,18331.U5A

ﬁiii***iii*i“*‘*iii‘*ﬁIi***ii*ﬂnlnnnn CRASE INFOFNMATIOHdawdkk kv bbb bbb bbb bbb wrrrr

MYl Bteering General other

O REPATR RTTEMFT (E) staoring wheel locked
AQ7 Fafarrsi to Desalar : Cugtomexr Batigfaction
0 REPAIR ATTEMPT (5] DIRINOBRIS

REQUEBST FOR INFCRMATION - Regarding Courtesy transportaticn - beyomd warranoty.

INFOEM THE CALLER:

"Courtesy transportaticn im available for 1553 and nawver model vehicles that ara bayond
.nrranty if tha vehicla ragquires overnight repairs due to & product recall or 2 apsaial

policy repair as puhiished in X¥X Adivisgional bulletins.”

RECUBST FCR INFORMATION - Ragarding Courtesy tramsportation - bhayond sarranty.

FERAFAAFAAATIAAANARREARAR RIS r kS ORE HISTORY A ¥ ANAA AR AAN T NN TARNTS T TR NAANTRAANRNAAS

qust ste that steeripg wheel cn veh ig locked and thet he called dlr about locked mteering
wheal. et sesks to unlock atesring wheel and deteymine if campaign exiets on veh steering
whesl. orm advigped cust that thers was no campaign, and called dlr 20D-9859-02324 and talked
to bob ballella who ste that cust nsedos to hove veh to dlr for diagnomis. ougt sts that
this ie a gafety concern and wants to talk to factory rep. orm adviged cugt that veh neesds
tc e diagnosed by dlr. rhauerlein/cac/atx; 0; 3561984764

2001-05-22

CUBT WIFE CALLED & ETATED SHE HAD BREN TRYING TC REACH GRAY IN ETROUDEEURG & HAS BEEN UNABLE
TO GET APPT.CUEST EEEFS DIAGNOATA & BEPAIR POR STEERIMG LOCHUE.CRM CONFERENCED CUST TO GRAY
WEOEE EVC IE OFEN ON BAT & CUST WAS ADVISED BY RECEFTIONIOT TC HAVE VEH TOWED TO DLR THIE
WEEFEHD & MAYBE BVC CAN FIT IT IN.ANNIE FLOROW/CAC/PDX; O0; 362100628

2001-05-17%

CUST SERT BMALL, FANA TASE NUMBER 1238483 DATED 6-23-2001 AB FOLLOWH: I heave B 5% corvette
hatdtop, I pulled
into the garage on thursday and haven't
bean able to move the car since. The
stesring columa bas locked, I tried some
of the suggestions that I was given 5
no avall., my main complaint ia,; ie thet
I can't get our looal dsaler Gray Chevy..,
.ln Btroudsburg, Pa. to aven taks my phooe
call to smakt up an appointmant, my bughend
“allsX thres times this morning to ba put
on hold for at leapkt 5-10 min. sach cims,
ha then told me to call, T 4id, I wag on
hold for 16 min., thea told thakt they
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would have to call me back, I told tham

I would only be available for anather

hour and I was leaving, no problem was the

rasponse; no problen navar called back at

all. X this ths trsatment you get for

buying a GM? I an truely dissappointed,

I don't get this tresatment where I

bought my caddy or my mercedesd I guans

& chavy just doesn't count, I will naver

h“.'l" mthﬂr ]F'.t. 1 tml}' m-vrttrttt--f ﬂ} 35!5’3?91

“A001-08-1%

COWNT. .cvnenn PART 2: love the car.

Lo you have any susgescions, I was going
on vacation next weak, don't lock good
now, of courae I wanted to use the vetta,
I can't &ven not pay the paymeant bacauss
I paid cash for it. HELPII

ER L R e R e

Email Address [ 0 353593810

2001-09-17 :
CRN REELIED: Dear N

Thank you for gontaoting the GM Internet Response Center. We mincerely apologlse for the
concerns you are expexiencing with your 1359 Chevrolet Corvette,

I1f you have already oootacted our Customer Asslstance Center, pleass continue to woerk with
them towaxds resolution of your ocomoera. If you have not alrsady done ac, you may aall the
Chevrolet Customer Aosiptancs Centexr at 800-332-102¢. They ara opan from B8i00am to 11:00pm,
Eastern: Etandard Time. They are in tha best pomition to give you & tinely resolution.

If you would prefer to continne to work through e-maill, wa certainly understamd. We will
attompt to rescolve your concern in the shortest pericd possible o a Firet coms, first
aerved baglag. MAddress your mall to cacechsvrolst.com.

We lock forward to serving you. Thank you for making Chsvrolet your vehicls of choleal
Sincerely,

Janas Broes

Customar Eelaticoship Managear

&M Interoet Respanss Center; () I55533E66
4001-09-17

COST EENT EMATL, ¥XAMA CASH NUMBHR 1239848 DATHED 6-23-2001 AS FOLLOWA: Yesnterday I s-mailed

you and I alee spoka

to a support tec., I spoke with a vary
lowaly lady that tried to asaist me, wa

left it ware I wan going to go direct to
Gray's Chevy., today to sat uUp an appaine.,
well I went down this morning, and Jjust as
it wa@ with the phonwes, 1t wan a deseastar,
tha parvice zep., was n completes jezk, he
couldn't or wouldn't schadula an appodnk, .
becsums I didn't have the vin., # with o=,
.tnll the car oan't ba moved the reg., is in
the glove box., then it was wall drop it
off andd wa'll cut to it scnetims, I wanted
an appointment am] he just wonld not met
coe up, wall I'm poheduled into July,ckay
give me a set appointment I don't want the
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car sitting outside here., he Juet did not

want to do anything with me, I left there

and went to BEradhesdsvills Chavy., there

.I spoke with Stwve and he was nmore than

helpful, they sst up an Appointment for

tuesday, they are trying to ba very help

CONT...; O 349593972

2001-09-17

CORT..... PART 2. fyl. I fenl that Gray's should havae some
type of overhaul on thers parscmnel, this

iw oot the fizst tima I've had problams

with them I had anothar vatts prior to

thiz one and it was a bhaggla fortham to

do anything. If thay don'twant or can't

service thers cars or eny GM cars than

they showldn't sell thea.

Enail rddrece: [ °; 2659594004

2001-99-17

ax sumeny mpLIED:  Dexr [

Thank you Ior your B-mall to Chevrolst regarding your reacant service experience. We can
notify the management of Gray's Chevrolet of your axperience with thelr servige personnal.
¥e are confident Chevrolet's invelvemsnt and your dealers commitment to cumtomer
oatinfarction will help prevent & recurrands of the sitnation you desaribed. Your Jomments
will help um to provida tha quality searvios youn axpesat from Chavrolst. If you hava any

.fu:the:r compents, quaptiong, or would like to docomant this information, please fasl fres to
contact the Customer Assistanaoe Center at .

Thank you for your snthuglasm in Coverlat.

Sincersaly,

Eizan Subedi

Custoner Eelationship Manmger

ON Internet Response Centerp Op 355854123
a0G1-08-17

CUET EENT EMAIL, FANA CASE NTMBER 1440585 DATED 5-11-2001 AS FOLLOWE: I don't see a place
to contank )
custoner sarvice for complaintm

I have a 1899 corvetcs ht, I had a problem with tha stesring

tolumn the and of Juna, at thias

tima I callad GM to meeif there was a recall or any othar

problens with this and waa

advised no, will I have a paper

in my hand in regards tc Canpalgm 01044 elec col lock,

this i® for my brothers 2000

but ite tha same problem snd

I'm surw this ism't tha only

1899, I tock my car firet ta

Grays Chavy in Strondsburg and

thay didn't svan want to ba

bothersd, then I andad up at

Brodheadville Thavy, ta which

thay were very nice but sald

thare was noching wrong with
tha car, it sost ma 3175.00 to
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have the car towsd thers dua |

to the amount of problems it

wiz getting it on a rollback

.w:lth not being able ta turn the

vheals and it was i o garage

at the time it just guit. I'm

4 smgond owney of the car so

if a recall went out I didn't

CONT.......- : 07 369534158

d001-05=17

CONT....PART2: rxeceive same but I did call and
ask and mlso to complmin about

dray Chevy, I'm conaidering a

new onm but I dom't like thie

steering problem arnd lack of

intexeat from GM.

Emall Addresg: _ Oy 365698394315

ae0l1-05-17

cow waxon raviam:  pes: [

Thark you for contacting the Chevrolet Internat Response Tesm.

To snsure an accurats response to your campalgn question, we willl peed your Vehiclse
Identificaction Kumber {VIR). You may write or call this locatiom when dealing with
complaints and/cr questions that you may havae.

At your convanisnce, plesps write or omll the Customer Resistance Canter at 1-800-222-1020
between the houra of Ham and 1lpm RST time, Monday through Friday.

gincarely,

Robert Mixcn

Custoiwr Relaticnship Manager

GM Internest Eespcnsa Cantar

QUST SENT EMAIL, KAMA CASE MUMHEEH 1447452 DATED $-16-2001 A8 FOLLOWE: Tha ving to my
corvetta is as follows:

161YY12a5X5125491, 1995 QRIGINAL WAH
ROEYN L. ENYDER, I purchesd the car in
May and it was in the shop in Juna.

Thank you
Maxy Loy O; 369504457
4001-09-17

CRM CALLED BRODHBADEVILLE CHEVROLHT AND SPCKE WITH FETE BOWNAN, SER NGR, WHO STATED THAT HE
HAE FAMILAR WITH THH CUET ANO THAT THEY HAD BHEN UMABLE TO DUFLICATE THE PROBLEM WITH HER
ETEERING COLUMN AT THE TEME. FETE GTATED THAT THE CAMPAIGH CAMEB QUT A COUFLE OF WEEKSH LATER
PUR THE COLIMN. CRM ADVISED PETER TO CONTACT HIS AVM T0 Sh8 IF HH WCULD BE WILLING TO GIVE
THE CUSTOMER SOME COAT ABBITANCE ON THE TCOW. PETE STATED TEAT THE CUSTOMBR'S HUDBAND HAE A
WRECKRR SERVICH AND THAT HE HAD TOWEBD THE VEHICLE IN FOR EER. FPETE BTATED THAT HE FELT THEY
WOULD BE RBLE TO UET 650 TOWARDS THE TOM. «&RM ADVIEED PETE THAT I WOULD CALL HIN BACK ON 9-
.nu-zuuinmm:ummummmmIrmmmmmm:mm.
PETE STATED THAT EE WOULD ALSO ATTEMPT TO CONTACT TEE CUSTOMER TO HAVE HER BRING HER VEHICLE
IN FOR THE CAMPAIGN. LARRY LARSON/TAMPA/IRC.) 0; 3168585508
2001-05-17
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CRM REPLIED TO CUETOMER VIA EMAIL A8 FOLLOWE: Dear Mrs. Ianuala,

Identification Kumbex through our computer flle. Hased on cur ioformation; your vehlole 1s
currently invelved in Open Recall Campaicn number 2001044 relating to the gteering columnm.
This campaign was 1ssued on your vehicle 2 wesks after you had it towsd in to the
dealerghip. Plesasa contact Brodheadsville Chevrolst te have this rscall taken care of as
Econ am posmible.

.Thlnk you for your recent E-mail to Chevrolet. As you requested, we processed your Vehicls

Wa contactred Brodhsadsville Chavrolat and spoka with Pate Bowman, Service Manager, who
ptated that he would also attempt to contact you to bring your vehiole in to have it
repalred. ¥We will contact Brodheadsville Chevrolet on 5-20-2001 to ses if they bhave
repalred your vehicls or have scheduled an sappolntmant to have the work done.

We have documented you latest commeants in computer file ounber C04537815. Pleass raferance
£his Pile in any further corvaspondsnas, CONT......... 7 0; 38587317
2001-09-1%

CONT....FART 2« If you have any quastions, pleass contact our offiee at 1-900-222-10320.

Sincerely,

Larry Larscn

Cuntcmer Relationship Manamer

G¥ Intarnat Racpones Center; 0; 365E57353
2001 ~-05=17

CUST SENT EMAIL, KANA CASE NUMEBR 1448871 DATED 92-17-3001 AF FOLIOWS: I have contacted

Bxodheadsville Chavy and 1

.hmu an appolotment for the 15th to bave this
repaired.
I paid for $45.00 service plus 4175.00 for the
towing pricr to this for thisa problem what
happetis to this, this recall was out prior to
my prablem bacaugs my brothers show the one
ha bought was racalled back in April.

Thank you for helping me with this matter aa
I bave beaen a little nervens about driving
thinp car for faar tha column would look up

again.

B o 253505021

1001 -05=17

vear [

Thank you for your intarnet commmicaticn to Chevrolst.

Ha will contect the service wanager at Brodheadsville Chevrolst om 5-20-2001 to follow-up on
your soncarn. Hepefully, we will be abls to resclve your conoexrn with the opsn campaisgn en
your vahiols.

fincarmly,

Larry Larson
‘u.ll:mr Relationahip Manager
oY Internat Response Center; 0; 365606365

2001-05-31 .

CRM CALLED DEALER AND SPORE WITH DETE, SRR MGR, WHO BTRTED THAT HE HRD EPOFRN WITH HIS AVM
AND THAT THRY WNILD REIMBURSE THE CDST 50 FOR THE TOW CHARGE. PETE BTRATED THAT HE WAS NHOT
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SURE ABAT THE PREVIODS CHARJE SIMCE HE HAS FOT AT HIS DESK., <ORM WILLOCALL RBACK ON 9-24-2001
BETWEEM 11AM AND 1PM EST FOR VERIFICATION OH PREVIOUS BILL. LARRY LARAON/TRAMPASIRC.; 0;

369943097
.:un:-nn-n
CRM CALLED BRODHEADSVILLE AND SPOKE WITE PETE WHO STATED THAT THE CUST HAD BEEN ADVIHRD THAT

SHE WOULD HE REIMEURGED $50 FOR THH PREVICUS TWQ AND THAT BHE WAE BATISFIRD. CRN IS CLOSING
FILE EATISPIED. LARRY LARSON/TAMDA/IRC.; O; 370306545

REARRWRRE o d bRk R R R NRAAAAR NS EDAD THRORMATICN A% 4 h kvt ke sk S A b b dd kA A i AR AARNARAA

INCIDENT DATE:
INCIDERT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDHNT RESULT:
POLTCRE REPORT:
NOMEER QF FEOPLE: D
INJURIRE:

KAH ANOTHHR VEHICLE INVWOLVED:
.m OF VEHICLES: 0

PROPERTY DAMAOE

WAER VEHICLE INBSURED:

MORE IRFORMATION:
MRINTENARCE LOCARTION!:
CURRENT LOCATIOR OF VEHICLE
HOTIFY HAME

WAS VERICLE INOPECTRD:
MILEAGE AT THEPHCTION:
WAE INGPECTION DONE:

WhE VEHICLE ROAD TEOTED:
ROAD TEST DEBCRIFPTION
ROAD TESET REBTLT:

COMF INSPECTRED.
IRVEETIGATIVE ESUMMARY :
PAR BTRTUE:

INCTDOENT TIME:

DRIVER AGE!

ROAD CONDITION: ROAD SURFACE:

BOPY INJURY:

INBURANCE COMPANY WAME:
INBURANCH COMPAMY ADDRBEO:
AOENT HAME:

AGENT PHONE NUMBER:

INSFECTORS HAME: INSPECTION DATE:

FPEEFRRFEARERARDAEARARRAAAAA kddddd v dRAR TNFORMATICH oAb Ak d bk AR AT e n

ERCE :
RBOUBST TYRE:
.nmmsx REASCH ¢

DEALER BAC:
DEALER MNAMH
DEALBR ADDREHSE: ,
CONTACT: ,

FHCNE NIMBRER

TRRNSACTION:

FAX HUMBER.
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FROODUCT CODBE: BODY TYPE: _
TRIM:
ENQINE TYPE: TRAMSMISEION:
. VEHICLE DRIVEABLE:
MILERGE @ BUY-BACK: 0 BR{T WARRARNTY LATE:
MHRE) HADA: O
BALES TAX:
DHFRBCIATION
UPGRALDH 1
AFTHRMARKET -
LERSE THREM:
DAMAGE :
OTHER 1
BRANCH ¢ HAME
ARCCOUNT WOMEER :
INTEREST RATE: INTEREST PAID:

LEALER BUYOTrL:

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DERATIHATION:
RELEARSEH: LIEN FAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
drdd i ik i ek R e AR AR ARk FBODTEY INJURY A Hd*aafddnddatnndbdamibkdnanhrdddddddtd

KUMEER OF INJURIES: O
COMMBENTS =

HAME:
. CIT!'!ETATE: ’

PHONE NIMBER :

IOCRTION:

SEATING POSITION: REETRATHNT:
TYFE OF INJURY:
TRBATED : IF 80, WHERE:

WA d e ddk kAR E R RRARR R ER SRR NNV ANADR TNFORMATION®hkhkddd ddd Add ks d ke kA s b a Nk ke ke ke kn

EXTERNAL CASRE NUMRER: DATE :

TITLR NAMES:

BUSINESS : % BOSINBES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIFPTION OF DAMAGE:

PORCHASE/LEASE: O DATE OF FPURCHAIB/LBAAE:
MTLEAGRE AT PURCHASE: 0 PURCHANE/LERAE AS:

DOES HAVE POSRAATION OF VEHICLE:
REBOLOTION SO0LGHT :

ARk AR AR ERERAAA SR EENERT CONTACT TNFORMATICHA ARk r v d kb naw bk kT A kA A AR RS Fuw

FANE, CONTACT NUMEER : ;|
COMPANY : CONTACT TYRR:
CONTACT BHONE
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G!H! MOTORH CORPOR TIQH
OLET DIVISTIT®SD
RIBTRICTED

AL
EYER
® "
CLETOMER »
=z, -
HOME FHONE:

n

CASE NUMBER: 03764343 VIN: 1a1YY12G56X5132004
MODEL YERR: 15938
DATE OPENED: 2001-04-089 SERIBZ: CORVETTE HARDTOP
PATE CLOBED: 21001-06-14 MILER3E: 5B000
BOURLE : Phone DELIVERY DATR:
BRC TYFPR: -] DERALER HAME 3 DON MEALRY CHRVROLET QLDAMOBILE
BRC PARENT: DERLER ADDRESS: ’

ERENAEERERRARNRRNERRRR R RN AR TR *JRENERRL. CAEE mmTIul""."""'""‘I“I“I‘"il“l“l‘"‘l‘i'l“l‘

M41 Steering Column/Lock/Attaching Parts Excegmive Play

3 RHPAIR ATTENPT (B) FATLURE

787 Component Servioce Latter Customar Aatiofaction
3 REPATIR ATTEMPT{4) ETEERING COLUMN/LOVE

Final Repair Attempt
CRM INBTRUCTIONE:

.It‘ 2 vehicle has & concern that hag not besn rapairsd on two attempts by & GM Servics
Dapartment and is within the Naw Vehicla Bumper-to-Bumper Warranty, to contact the
garvice Managar and edvige of customer conosrn(s] and of possible Iemon Law/BBB concern. CRM
to Inquire if TA® ([Technical Aseistance Center) has besn contacted. If TAC hal bean
contacted, CBM to decument the TAC camse nunber. If TAC has not been contacted, CRM fo
reduent that dealer cootact TAC.
For additional information, CRM to refer to secticn 1.3 of the GM Berwvice Policy and
Frocedureas Manual [[ State Lemcn Lawa and Other Statutas EUN
i\ Frogra-14Plusl\Nicren~-1\ Iexpléire . axe
http . //caraveb/webknowledge /Manuale/S0GAndPnD/PP/PP3_1.pdf]]
FIRAL-FL

‘I'*‘I"I"I"I"I"I"l"l"l"l"l"l"l"l'**iiiil‘i*i‘i*iitt***tm HISTORY VUMbt r A m A ey r ke rr e vty

CEM RECEIVED FILE. CRM REVEIWING FILE. ANNETTE PINDLAY/LEGAL CORRX5761%/TRMPA; ¢; 355682881
2001-04-02

CHM DID CASE SCAN AND FOUND FILE # 02434894, 023644584, AND 02350989, CRM HAS REVEINED FILE
AND WILL CONTACT CUST TO SET UP FIWNAL RHPATR ATTEMPT. ANNETTE PINDLAY/LEGAL
QORRXE7619/TANPA; Oy 3BESBISED

4001-04~089

CEM CALLED CUST & EOME NUMEER AND WORK NUMBER AND LEFT MESSAGE ON VOICEMAIL FOR CALL BACK.
CRM WILL CALL BACK 3PM BST TO MAKR CONTACT. ANNKTTE PINDLAY/LEGAL CORRXETE19/TAMPA; O;
A55651793

4041-04-09

CRM SPOEKH WITH CVET & WORK NUMBER. CUAT ATATES THAT VEH ETHEERING COLUMN HAS LOCKHND UP 3X.
CUST VEH HAS 5E,000 MILE AND THE 1RD TIME HAPPENED TRO FEEES ALQ. CUST STATES THRAT FHE HAS
EERN FROMISE THRT PROELEM WILL MOT HADRAM AGAIN. CUET STS SHF HAR LOST CONFIEDENCE IN VEH,
CREN ADVISED CUST I WILL RBREEARCE AND ChLL BACK INE TO PROELEM ¥OT CUREENT HAPFERING ON CUBT
VEE. CRM CALLED AVM RANDALL JORDAN (NODE 404082-8136) TO SEE HOW HE WANTE TU HRNDLE
EITUATION. ANNETTE FINDLAY/LEBGAL CORRXSTEIZ/TANPA; 0; 3155700688

4001-04-11
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CRM WILL CALL AVM RANDALL JORDAN BACK @ END OF DAY IF NO CALL BACK., ANNETTE PIULDAY/LEALL
CORBEXS761S /TAMPA O 3IESE55604
.3UD1—D!=—11

crm got call from avm rany jorden. avm statea this cust has lease veh and he will not
repurchape vah dues to mileage. avm atates we oan offar her a componet letter for stesring
lock for the end of cumt leass. crm advised 1 will contact cust to adviged. annmttw
findlay/legal corrx5761%/tampa; &; 355875583

4001-04-11

orm callad cust & home number and work mumber and left measage for call back. crm will
fellow up. annette £indlay/lsgal corrxS7619/tampa; ©; 355075745
d001-04-12

CHM RECEIVED A CAL FROM CUST. CAM ADVISED CUST OF CONPONET LETTER. CUST ACCEPTED COMPONET
LETTER FOR STEPRING. CUOT ALS0 EXPRESE SHE WOULD BE BUYING A NEW GM VEH WITH IN THRE NEXT 3
HONTHE. CRM EPOKE WITH TM TO OFFER QLC. TM GAVE APPROVEL FOR UP TO $20000LC. CRM ADVISED
CUST HHQ STATRS SHE WILL CHECK PRICING AND CALL BACE TO ACCEPT OR DECLINE. CBEM WILL FROCESS
COMPONRT LATTER PCR CUST AND SUBMIT FOR APPROVEL. ANNETTE FINDLAY/LEGAL COREBXE7S15/TAMFA; 0;
A55546107

4001-04-13

crm recelved a call from cust. cust atates ehe will no longer make payment on this veh. cust
atates her family has adviesd har that gm will buy veh back. cust also states she epoka with
bill weimayer @ ave dept and waa advised that if she turns velh ino wewlll ows her 5600. cust
sseks repurchape. crm adviesd cust that veh hae pot want in for fina]l repair dus to cust
having no probled with veh. crm alsc advised cuat that if she chooses not te pay ghe will
need to contact ber finance company and adviged tham of that. crm advigsd ¢ust we will not
repuchace veh becausa this veh in rumning tc gm specs. cust states ghe has logs confidence
.11‘1 wveh and does not fesl safm in veh. cust etates she will po longer drive veh. orm adviped
1 wll doca concerns. cust refuse to have veh inspected. cust just had 3rd repair on
03/41/2001 and problem has bmen repaired. cust has leams veh and she is way over mileage for
leaza. crm eloming fils diesat amd will forward to tm for dimsat closing. anmette
findlay/legal/corrx57619/campa; 0; 356037054
21001-04-13

orm callad ave randy jordan to glve haade up of dissat cleosing. orm forwarding file to tn
for dispat closiny. annette findlay/legal corrx57619/tampa; O; 358037351
2001-04-13

tm.. pleads note... cust has now changed her mind and nc longer wants good will. cust stetes
she will twrn veh in to dlr today. cust states she will only be happy if gm repurchames her
her veh. avm randy jordan states cust has lease vah and is way over on mileage. cust in @
Efk miles plus. crm cancal goodwill par conversation with cust. sonette Zindlay/legal
eorrx57619/campar 0; 355037528

2001-04-13

CLOSING FILE DISBATIBFIED. .REQUEST FOR ABEIETAMNCE HAE BEEN DENIED.
ROBERT AYALA/TM LEGAL CORRs 0; 3656019680
2001-04 -24

prm racelved documanta from customar relating this requeat and the repurchass of her
vahidle. crm will attach and Forwayd file to pravious orm who was working with this
tustomer. .... keigha martinesz/atx/care/feorr; 0; 35701BD1S

2001-04-25%

©REM RECEIVED TRANFERED FILE. CRM HAS REVEIWED DOCH CUST SEMDING LETTER TO BBE AUTO LINE EBUT
NC FILE. CRM CLOSING FILE DIESAT UNTIL FURTHUR RESFONSE FROM BRR. AMNETTE FINDLAY/LEGAL
CORRK57615/TAMPA; 0; 357058663

40D1-06-14
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BBB MANDATED REFURCHASE, compliance 7712701, forwarded to repurchare crm Rich Mora, axk.
57318. EKriptinm BEllis/Tampa workflow; O; 361334094

I RERRRFRERNANFERRARAARE R FF TS E N AT A PAY THFORMATIONabrsrhbramnkbkhhbrbrdnhrd bbb dbbhrhhbhar

IRCIDENT DATR:
INCIDENT LOCATION:

DRIVER NRME:
DRIVER DISABILITY:

OWNEFR DESCRIPTION.

ALLEQED DEFECTIVE COMPBOMEMT :

INCIDENT RESULT:
POLICE EEPORT:
NUMEEE OF FEUPLE: 0
IRJURIES]

HAB ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: {

PROFPERTY DAMROE:

WA VEHICLE INBURED:

I MCRE INFORMATION:

MAINTENANCE LOCRTION:
COURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAD VEHICLE INSPECTRD:
MILEAGE AT INBPECTICH:
WHERE WAS INEBPECTION DONHI1

WAE VEHICLE ROAD TRSTRD:
ROAD TEET DRECRIPTION:
ROAD TRET RESULT:

COMP IMBPECTED:
INVESTIGATIVE SUMMARY:
FRR ETATUS:

INCIDENT TIME:

DRIVER AUR:

ROAD CORDITION:
BODY INJURY:

THEURANCE COMDANY MAME:
INSURANCE COMDANY ADDRESES :

AGENRT PHONE HUMBRE :

INGPECTORS NAMR: INSPRCTION DATH:

RORD SURFACK

Adhhawdddd kb ddrd bbb bbb rekb e r Pl THPORMATTONC Pk bbb d kb d bbbt v d b b hwdbrd bbb dddddd

BOURCE:
RBOUES'T TYPER:
RAEPURCHRASE RHREON:

DERLER BAC:
DEALER MNAMH:
DEALER ADDRBES: , ,
CONTACT:

PHONE NUMBER ¢
.PRDDEEI' CODE »
ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MGRF:

TRANZACTION

FAX MUMBER

BODY TYDPE:

TRIM:
TRANSMISEION
VEHICLE DEIVEABLE:
BRC WARRANTY DATE:




03764243
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INTEREST RATH: THTEREST FATD:
DEALER FUYOUT!:
ACCOUNT BALANCE:

LEGAL LEGAL TYFE:

LEMOM LAW:
DEALER ADMINISTRATION: VEHIULE DESTIMATICM
RELEASE : LIEN PBAYOFF:

TITLE HRANL:

REFLACEMENT VIN:
el ek A AR e A ek AEIODTLY TNTURTAA AR TR RN AR AR S SAARAR R AR RN R AR

KOMBER OF INJURIEB: 0O
COMMENT'S 1

HAME ¢ IOCRTION :
ADDREBS: ,

CITY/STATE: ,

PHORE NUMBER =

SEBATING POSKYION: REETRAINT:
TYPE QF INJURY:
.TR!HTED: IF 2J, WHERE:

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii-iiim mmTImiiiiiﬂ [ R R A dd 22l lilaasndllyylyl)

DATE :

% BUSTHESS: 0
DATE OF AOCIDENT:

DESCRIPTICN OF DAMAGEr

PURCHASE/LEBASE: 0 DATE OF FURCHASE/LBASE:
MILEARJGE AT PURCHAHE: o9 PURCHASE/LEASE AS:

DCEA OWNER HAVE POSESSION OF VEHICLE:

REESCLUTICH BCAIGHT:

el e el S SRR CCTTROT INFORMATION *# 4 48 a A A AAAAAAAAA RS AARAAARAA AR

HAMS : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONR:
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Motor Vehicle Defect Notification
(Plome it clearly In black ink, or type)

Pursuant to the: Forkia Lisnon Lew; notios is givan to the manufachurer ax failows:
O ‘The vahicls has besn cut of sarvice s least 15 days o repals one or more substantial dafecls.

V] 3 or move repalr sttempts have baan rade $o repalr the samw substeniial defect or condition, This e notificaion of the Anal
opporhriy i comeat the confinuing subwtantial defectis) nrnnndlﬂm{l]

m thia a nol & complete description; he manuisciurr shoukd ascertain all apgwopdeis ilonmalion.)

venile Make _ obeypyled- Model Corwdbe, Wordben vour __ 1949

ww s YN 21 ler Y1570 1342101014 Damotpaivey 2 L6~/ 9 9
Name and Cliy/8isle of selling dealer or lessing company (I apphicabie) +

~

Narne and of suthorized service agans) sttempting previous Mn_:mmmjim
Lﬂn il\r& - Bﬂaﬂﬂ E“E E! E . Hma .

—— ]

Home phone
Work phone
Signature

Date Mald L

Potd—man Lo s 's Copy; send by wmﬂmmﬂmmm—m%hﬁhmm
Pinkr~Adiomaey Gerwel's copy. send by reguiar mail f

\e

R - —




_._03/26/01 WHD 18:54 FAX 4072012084 DON MEALEY CHEVROLET

OM Vehicle Inguiry Bystem - Summary Pags 1 0f2
® GM Vehicle Inquiry System
Semmery
Hatp
[vea 161 YY1 204005132004
' VEHICLE INFORMATION
Marchandiviog Modsh | TYYS7 - 1999 CORVETTR HARDTOR Warety StartBate: | 079601999
PBARS Crdor Typs T -RETALL-STOCK |
Detivaring Duaher ¢ DON MEALEY CHEVAOLET OLDSMOBILE | Goltog Souron 13 - CHEVROLET
ORLANDO, FL 32838 $ibs Codes HIP
i) 255-7000 Busiane Amooite Codes | 14T
SuvioContrawit | No | OvasdwiTitlat | Ne | WarrantyBeeh: | Nu | PoIsatm
] CAMPAIGN ELICTMLITY _ _
l",:':_l';‘:‘ Dscription mmlﬁm
. [ ot0M JLAPBELT WEBBING TWISTED WA | Comd |
APPLICABLE WARRANTIES
Devertlie Crd I P .
36/36 BUMVER TO BUMPER - NO DEDUCTIALE - U999 T2mies| W30 36012 nylles
727100 SHEET METAL RUST-THROUGH 611999 Vimios| 92008 | 100012 miles
363 CORADSION 0110611999 12 mides | 7472002 36012 rellms
96/80 POMUCC EMISSIONS HOS1999 2miles | 62007 20012 mBles
3635 FEDERAL EMIBSIONS Py it ] 002 36012 mileg |
o __ "CLAIMMITORY _ ____: -
= [ [ o | w
ovrumon | easern | | Y0305 INIPECT LAP BELT RETRACTORS,INSTALL WHEBING R
vanol]. kaseis | # -mﬁgﬁhmmmmm ' $7000 il
0v31/72001] 25618 | B | E7521-STERR LOCK PART RFL pr——
(1125000 | 21433 | # | E7901 - STEERLOCK PART RPL 26949 ralles
t2saNa | 721530 | ¥ | T2020- WARRANTY TOWING 16589 milks
. vwozon | ozzere | # [ weni0. parrmr apeace 29120 il
' 'W|WE [CH1%2 - RIGHT FT DOOR WINDOW (POWER) AR OR REM.ACE. 24505 colleg
1

hitos/fwerw.amonarmers.not/apps/ mnvisical-binfec.ogi/AppLogic+ GMVIS. SelactVin 3/28/01
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GM Vehiclo Inquiry System - Summary Page 2 of 2
. ovzef s | ¢ | B9s00-xxLDLOCK RARERL 16485 miles
oLow2000] 9181 | # | Z7902- COURTESY TRANAPORTATION DAY 2 16685 wilies
0i0vao0 | msorms | @ [ B7s0) - STRER LOCK PAXT RM. 16485 miies
11301959 23000 - DEALER/RETAIL SR TRADE(PAKT ORTAINED LOCALLY) 12341 miles
e i JESHTERO0OR WINDOW (POWER) RAR OR REFLACE. 13541 ndles
oinese | s | # ] C1061+ L DRLW/STE AGNRP 3695 il
mn1nsss] (ostes | # | C1050- WP DR W/STP AGNAP 3685 miln |
WIise) czeres | * | Coets-SRCMITFLRCARFRF T T™
swninme] o2eves | 4 [ 27901 - COURTESY TRANSPORTATION DAY 1 1455 milew
OM20/1999 | (25208 . mn-wnmr_—.-r_mmm-m 2193 miles
0619w | A%04 | 1 |Z200- NEWVELICLE INSPECTION ALLOWANCE o s

© 1998-2001 Genaral Motors Corporation. AT Rights Rexsrvad

- s - - - oy [ ] e - - —— ——— - - i =
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GM Vehicle Inquiry System - Claim History Page 1 of 3
® GM Vehicle Inquiry System
Clafim History
Home ~ Supnry - Chi Sideo: - Yihich Bolld - = Doalar Snfogmation - Becrits Contract - Wirraatly Ringk »

F
TVoses - NSPECT LAP BEAT 3 T
ﬂﬂ'ﬂﬂ_“ 133 M £ RETRACTORE INSTALL WEBBING 10306414 - GUIDE KIT Y
l GUIDES
. osnvocn | 1ss o2 | # wgw 10446375 - REGULATOR ¥
@101 ] 135 | 3 | B | R7501 - STEER LOCK FART RPL 25350960 - LOCK. ¥
Repaie Ordor Dates lunmlmmn--ml nan 1 Odensiar Reding: I 4599 ilow
Seyisd | LOU RACHRODT CHEVROLET, INC. I S— 13- CHEVROLET
lﬂ PG BOX 9% ol — — —
POMPANO DEACH, FL 13061095 Stn Codu 26039
{954) 971-3000 —e
. | Bovluess Ameciam Code: [ 114741

. t] wo§ o | » ]rame.warmanry TOWDNG m N
il

i

Ropuir Ordor Dutst | 06012000 | Reopair Ordor Numbort | 033474 | Odometer Resdlng: 19129 miles

- B Y FRTYS A Y TYE W S 3 b i
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GM Vehicle Inquiry System - Claim History Page 2 0f 2

D e .
CO1B2 - RKIHT PT DOOR WINDOW
. Ragalr Dedar Baried AN LAYS | Repair Onder Number | (04760 Ol aber Readlep 3537 milkes
Barvizad § DONMEALEY CHEVROLET OLDRMOBN F Sallin g Baures: 13 - CHEVREOLET

LT (1] - - - [ - F = d_ S, -EIR . W P e TR A 2 P "nr a LR T AT
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DON MEALEY CHEYROLET

GM Vehlsle Inquiry System - Claim History

0b20/1590 ] 987 | 01 | # | Ct0él-LF DR WSSTP AGNTP 10415922 - W/STE-WDO N

YIS | 937 | @ # | C1060 - R¥F DR W/HTF AGNRF 10412021 - WETR-WDO N
e i——r o

DA 987 | © | # Mﬁ IRMI‘ELRGAHIP WMOITI2 - TRIM ASM N

sl gt

10430973

Sarviesd
By:

T

Cusa

Type

a1 | o | # - PLT-BIL/T N
— ]
Rapair Order Dui 0&/16/1999 | Ropurir Order Nemberr | A32004 | Odvmsisr Rending: 0 miles
DON MEALEY CHEVROLET OLDSMODILE Saliing Sonres L3 « CHEVROLET
PO BOX 13688
YL 31858 | 5ts Cad: 26339

Laber Oparation

(407) 2957000 Iﬁ-mm 114731
L]
o

Fart

Crnmenty

LTS

I

ZT00D - NEW VEHICLE INSPECTION
ALLOWANCE

WA

N

2 10902007 Casarel Moatows Corporetion. A Righty Reserved,
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Apeil 20,2001

BBB Axto Line

Council of Botier Businem Boreans, Inc.
4200 Wilson Bomleverd

Suito 800

Arlington, Va. 22203-1804

Diaar Sir or Mindam:

1 em curently io a 5-year lense progrem for 2 1999 Clovioket Corvette which [ Jeased froen Don
iealy Chevrolet I Ovlando, FL. Since [ leassd thin owr (July 5, 1999} fhe focrmg cabmn lock baa
matfunctioned amd hen Tmd o be replaced 3 times. The afinched vohiclo repair hisiory shows the
aforementioned to be troa, The service adviscr has iold
colurn lock decides that the car {s being stolen. This activeies the anti-theft mechanizm wnd locks the
stoering caluwm rendering the vehicle compietely inopershie. Unfortunately when this bappens, a it bes
three thmes now, the vehicle bns to be towed to the nesrest deslembtip mnd [ am left stranded On one
oceasion I was stmndad over 150 miles frem home on Thenksgivieg Day and had o stry overnight amd
misand having dinner with rey fmily.

1 drivo nexsty 100 miles per day, and 1 wm teqificd every duy wondering if todsy I the day 1t will
declde to lock up again and leavo me stomded or eavse o 0 be late for woek of un sppeintment.

Andy Trykor, the servico dvisor at Don Mraly, hes sorviced mmy car for two of the coleom locks; one
was replaced at Lon Bachrodt Chevrolet in Pompamo Beach Florida, After the third failed oolummn lock, we
{my friend/advisor Nick Fantoxz mad 1} tald Mr, Taylor that we thought the car was vreating rarious safity
concerns for me, 'We aaked if there waa 8 pormensot fix foo this problem, or if flie waa golug to be s
recnuyring problem for thix vehicle, Mr. Taylor advised us that Cheyrolet was awnre of this problen snd dist
there was no guanmtesd fix. We asked Mr. Taylor about the Lemon Law and how it would spply wo this
sitoation, wo thought that the logical solution womki be 1o get ot of this icased vehicle and in to & car dut
wonld be dependeblo. Mr, Taylor refestod us to the Servico Manager at Dot Mcealy, Bill Wayrnire.

Mr. Waymire supporied our ansertion that the car Wit a l=mom and encouraged s #o bogin the Jemon
1aw process, He aid the? there vas ant whitration femubs to detertne if you owed OM sy monery o the
car, and gave me the fortmula, By that formule, | sm due spproximately 5700, back from the car (I have
since mde anather payment of $6635).

The Mosor Vehicle Defect Notification was seot 10 Tallahassce and to GM Manch 30, 2001,

Amette Figdlay, Customer Relationship Mungger frvm GM acknowledgad the veceipt of the form i
the attached leter dated April 9, 2001. We spoke back mod fouth April 10-13. She mid that wnder the lemon
w (5 was doe a forth and final fix before the car was classad ae s Jemen. However, since thore wan not
in ongaing problem T would have to huve the seering cobmin go out a forth tize before they would do azy
thing frthee. Since having # Fxod a fourth tise mewnt that it kad w0 malfunclion » foorth tima, whick
meant that 1 kad to be STRANDED A FOURTH TIME, | opted 1o pass ou the olfer, Thank you.

3420 BECONTLEE PLACE *» OVIEDO,. FLORIDA = Ja7s5
FRONE: #07.332-4156 » E-MAIL YICTORIA DENQOYRELLBMILM G, NET




-2~ April 20, 2001

Aler speaking to Ms Pindloy, We called ¥fr. Wrymire ot Don Meonlcy mnd rognested » gqoote on &
Blarey or oifher SUUV on Wednesdsy, Agxil 11. We thought ciis woukd be u relinble replacement. ‘The salea
mxsager aod EVERYONE at the deslership were sware of dee probloos I hed with my Corvette ut thia
point. By Friday, I had not gotien suy respoase from Don Mealy. Apparent that I was golling oo help st
Doa Meskey I declded ant 10 depend on shem to help me. Additionally I decided it sinco thers wes
obviously no coscern for my mfety st Chevrolet, T might ba betier with imother niaoufistuter.

On Priday, Aped] 14, ] called Anoette Findixy sod told ber thet the offers wero not accoptable. snd that
I would go to arbitration % kave the lease cancalied. I 'wenst to Bob Dance Dodge and purchased s Dumngo
it aama afiemoon.

The Corvette ia now parked at my home. [ am driving the Durango cndy.
1 would like the lease canoeled and the ear to be retumed to GM sa 3000 se posalble.

In cubclosion, my family ad | base my aclions upon coucern for my mfety. Racalling my
Thankagiving Day advanture. .. where 1 wea forced 10 xit roadside, sharing my afternnon with & do2en or so
homelsss people who were gmcionsly offering o shate their wino and food with e while I waited for a
tow wack (soared fo death).
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April 9, 2001

Oviedn, Fiorhdl.‘

Request Number: CD3764243
Vin: 101YY12G6X5132004

— T G mmE m o mmm = B — e m—

.

Thenk you for your recant comrespondence dated March 30, 2001. We are sorry you are
dizsatinfied with your Chevrolet. Qur contimued success depends upon the satisfaction our
customers recatve.

- — o m—— s P o e R rw o e o o —

. We are concernad when we learn thet e Chevrolet owner ia dissatisfied with amy phase of thelr
' experience with onr preduct. For thig resson, both our office and the desler imvolved will be
sdvised of your correspemdence.

After we review your concarns we will be in contact with you to discuss this matter farther.
Sincarely,

Crnille Py

Annstte Pindlay
Customer Relationship Menager -
|- Yoo~ am~139¢f

1S
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GM Vehicle Inquiry Sysiem - Summary

GM Vehicle Inguiry System
Sammary

Fage | of 2

W ool

Halp
VI 101YYI12G6X5152004 |
VEHICLE INFORMATION
Marchapdising Modals llm*r-lmmnvnmmmm Warrasty Stast Data: 0706199
RARS Order Type % =RETAILL -8TOCK
Deaber DON MEALSY CHEVROLET CLDSMOBILE | Befling Sowres: 13 - CHEVROLET
e e lromoxisem., o= ———rr———
'ii'ﬁiu Aoy ——= =~
Muﬁmﬂhﬂnﬁt
CAMPAIGIS ELIGTRILITY
Carspalyn
o Dascription on.rwl oy,
[ toms [LarsaLT WERRNG TWISTED . WA | cue
APPLICABLE WARRANTIES
Dumtription l'm”" m‘“" End Data | End Odomtar
16/36 BUMPER TO BUMPER - NO DEDUCTISLE T 12mites | 2002002 36012 miles
THI00 SHEET METAL RUST-THROUGH 0TOK1999 Zmbcs| 742005 100032 milow
36734 CORRDRION OTEN999 2 miea | Yerz0m 36012 milas
$6/30 POWICT BMISHOMS OTON1999 (2maiies § TA2007 B0012 pailes
33 FEDERAL EMIAEIONS OT0E 1999 Hmiss] 7TAI 35012 miles
CLAIM HISTORY
RO RO, Odewmeter
Dets | Numbar | T7P0 Rador Oporation Haedlng
Joaziaco1 | masms | # | coise-miair rTDOOR WINDOW (POWER) RAR OR REPLACE. STOM) bl
waaom | asaz | B | E7901 - STEER LOCK PART RPL S7080 mik
niasaoe] 214383 | # | e7s01.-sTRER LOCK PART L 45080 mfley
tzaszo0n | 23t I 7 | 72020 - WARRANTY TOWING ) 689 wlles
06012000 | 033474 NOT10- BATTHRY REPLACE ONE IH129 wmilos
C0183 - RIGHTT PT DOOR WINDOW (POWER) RAR ON BEPLACR, 26345 maikw
' ]

nadferrelornuialeolinfme, coll Avnl osie HOMYIS SalectVin
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M Vehicle Inquicy System - Sunmery Page 2 of 2
. ovowooof oo | o Jm-ummm 16895 priks
DIAV2000| 120791 | 8 | 29902 - COLMTESY TRANSFOKTATION DAY 2 16085 nilen
oovaece| ovrn | & | w7501 - BVEER LOCK PART RML 16685 rmiles
11301998 | 037028 | # ) Z3000- DEALERRETAILAR TRADEPART ORFAINED LOCALLY) V3541 wilew
wxvise] oen | # lmu-mnmmmmmm 13341 miles
omnin1999] wsres | @ | 1061 - /P D weTe A ) 3655 miles
0w111999] mer6s | ¥ | CL060 - R/F DR W/STP AGNARP 3655 mbles
geninme| ozer6s | 7 | CAST -RR OMPT FLRCARPUP 3655 mhics
canineed | cast6t | # | Z7901 - COURTESY TRANSPORTATION DAY t " 3653 miles
masnomw| maee | # | C3961 - ORI INSERT, FRONT DOGR SILL - REPLACE, 2053 miles
oinessn] Aw2oot | 1 | 27000 NEWVENILEINSFECTIONALLOWANCGE 0 #iles |
T T & 598300t Gemerd Mta Corporati, AR Toghts Ko = == - wrm = - - -

- & - L] - L —— - = W -- = am o s
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GM Vehicke Inquisy System - Claim History Page 1 of 3
. GM Vehicle Inquiry System
Cintm Histery
Home - Sumiary - Chaio Hiso - Yhicls Filld - Delivery Informating - Dasfer Infosmatien - Jecyice Coniragl - Wanaoty Block -
Haip
YN I 1QYY 120805132004
CLAUM HISTORY

V0305 - INBPECT LAP BELT .
0427720017 133 § of §# | RETRACTORIINETALL WEBBING 102064 14 - QUIDE KIT Y
GUIDER
. ovzvatn | 155 | @ | 4 | Gooren RaR OR REPLACE | 196875 - REQRLATOR
aayaoi | 153 | o | B [m7sor - sreEn Locx eaRTReL 26030960 - LOCK

Ropoir Orer Datar | 06012000 | Bagaiv Ovdor Numban | 05361 | Odamater Resdhug: . 25129 midoa §

LI - =R - r " NN eSS T B ed . [ I AR AR
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GM Vehicle Inquiry System « Claarn History Page2of 3
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Request Number: £03764243
Vi 1GLYY12G6X5132004

Thank you for your recent correspondence dated March 30, 2001. We arc a0y you are
dispatigfied with your Chevrolet. Our continued suceess depende upon the satisfaction our
Customers receive. |

We are concerned when we learn that a Chevrolet owner is dissatisfled with any phase of their
experience with our product. For this reason, both our office end the dealer involved will be

advised of your correspondence,
Afier we review your concems we will be in contact with you to discusy this matter further.

Sincerely,

&m‘mﬂﬁﬁ

Annette Findlay
Cmstomez Relationship Menagey

Geneval Motors Corpontion
LNV Timatinenl F4£4 Tnhn 4 Danales Piriwn Tinenks Parke, MY 4R146




TECHNICAL ASSISTANCE SYSTEM

*0 ¥ GM RESTRICTED ***
Case Ne: 5554859 VIN Number: 1G1YY12G6Y5108500
Dute Opemed; &/7/2002 Muds! Yoar: 2000
Dote Clmek: - Series: Corvedte
Dealsr Code: BI6463 Y, — 15182
Adiras: BOB STRELE CHEVROLETCOCOA Stute AL
Dysler Phons:
SYMPTOM ABESTRACT— COLUMN LOCK STEERING INTERMITTENT STEERING CO
RESOLUTION ABSTRALT-
LCC CODE 1
LKC-1 DESCRIPTION— STEERING
UGG CODE 2—-——
UCC-2 DESCRIPTION—
UCC CODE 53—
LCC-3 DESCRIFTION—

0607/2002 15:39:02 SBD TEMPLATE - ROSS
STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N8 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BILL WATKINS (TECH)

- GUSTOMER CONCERN - STEERING COLUMN WILL NOT UNLOCK (SERVICE STEERING
COLUMN LOCK MESSAGE)

DEALER COMMENTE/DIAGNOSIS J[UTC'S, PARTS, REPAIRS, DUPLICATED, 5| BEARCH,
COMPARE TO LIKE VEHICLE?)

CAMPAIGN 01044 PEFFORMED IN AUG 2001, NEW LOCK MOTOR, HARNESS, AND RELAY
WERE INSTALLED.

TAC RECOMMENDATION - P1 AQH 782
87-01 GORVETTE YB COLUMN LOCK CONCERNS AND CAMFAIGN 01044 BUPPLEMENT
-REGHECK CAMPAIGN STEPS

OTHER CASE RESOLUTIONS:
-CLEANED G201 AND G202

EA82631/GMI2C Fageinf



-REPLACED STEERING LOCK
~-REPLACE LQOSE TERMINAL AT CAMPAIGN JUMPER WIRE TQ BCM PIN A8
-REPLACED ELC RELAY
®
08/07/2002 16:39:02 HISTORY - ROB8S

EAD2-831 / GM22C Poge 2 0f3



TECHNICAL ASSISTANCE SYSTEM

#*+ GM RESTRICTED ***
Caga No: 3778708 FIN Namber: 1G1YY 1205875114264
Date Opened; 220.2002 Madsi Foar: 2000
Date Linesed; Serizs: Corvaile
Deplar Codu: BO3648 MBasge: 24057
Addroxs: PRRRY CHEVROLEY INC COLLMBIA Srave: MO
Dosler Phopns:
SYMPTOM ABSTRACT— COLUMN INTERMITTENT LOCK STEERING STEERING CD
RESOLUTION ABSTRACT-

ucc CODE 1————

UCC-1 DESCRIPTION— STEERING
UCC CODE 2~

UCC-2 DESCRIPTION—

uce CCDE 33—

UCC-3 DESCRIPTION—

07/28/2002 12:61:40 3BD TEMPLATE - BACK
STRATEGY BAGED DIAGNOQETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

T RAINEY TECH

CUSTOMER CONCERN -

STEERING COLUMN LOCKED

DEALER COMMENTS/IMAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS NO CODES, UNABLE TO DUPLICATE

DLR ST3 ANOTHER DEALER HAS PERFORMED 01044

DLR 8T8 DOESN'T KNOW IF THERE WAS A MESSAGE DISPLAYED WITH COLUMN LOCKING
CONCERN

DLR STS HAS INSPECTED CONNECTIONS AND WIRING OF CAMPAIGN COMPONENTS
TAC RECOMMENDATION -

ADVISED TQ iINSPECT G201 AND G202 FOR POOR CONTACT

ADVISED PI ACO1782 '

MANLIAL TRANSMISSION VEHICLES: THE ECL WILL BE REPLACED WITH AN MPROVED

EA02-031 / GM22C Page 7 ofd



‘ PART. THE SINGLE POLE, SNGLE THROW {SPST} ECL RELAY THAT 18 EXTERNAL TO
THE BCM WILL BE REPLAGED WITH A DOUBLE POLE, DOUBLE THROW (DPDT) RELAY.
OT/26/2002 12:51:40 HISTORY - BACK

EAR-031 /GM22C Pogeinf2



1-126254628

Paga ! of 3
GENERAL HNOTORS CORPORATION
CEEVROLET DIVIEBEION
. amMm REBTRILCTHLD
= Ri 1w
ADDREAA: VBRIV
n
roux roon, [
CASH RUMRHR: 1-136154618 VIN: ) 1G1YYI13G8YR1202 74
MODEL YERR: 2000

DATE CPENED: 2003-08-04 SERIBE: Corvatta
DATE CLOSED: 2003-08-33 MILEMIE 47000 . 0000000
SOURCE: Phone DELIVERY DATH:
BRC TYRB: N/AYen DEALER NAME: Ferwan Motor Caxy Company, Inc.
BRC PARHNT: DEATER ADDRESH:9751 Adame Dy, Tamps,PL,323619-3513,108A

AEARERRERRkRRkkkkddkkddkkk ke b ENERAL CASE INFORMATION®*hsaAAnadawdetdedontndhokhitds

Mil Columm / Iegmition Iwek / Parts
0 REPAIR ATTEMPT (O} Inaperative

TRAEERERERTRRRERR SRR RAR TR R ARk R ORE HIDTORYY AR AskAREANARET RN TS 122 i1l 1111l lll]]

steering lock out; ; 2003-03=-04
.:uua-ua-us

info on diagonole of mteering; ; 2003-08-05

2003 -08-20

1; : 2003-pB-320
1003-08-20

dealex; p 2003-08-20
4093 -08-40

tel number came from dealer; ; 3003-08-30
2003-08-29

mmables to contacky 5 2003-08-20
2003-08=-20

Creatad:CAC _RA00OS. BRE1-12562548287 y 2003-0B-30
2002-04-20

pubmit unnble to contact letter for review and submission; ; 2003-08-22
2003-04-22

Cust Upavailabla/Unable to Contack - FIMAL APPROVAL; @ 2003-08-33
2003-04-33

Barvice Requesxt hag beasn Clossd Satiefled.; ; 2003-DB-22

.i-iii-*1-*1-1-*-1***iiii*iiﬁiiiiiiﬁiiiiim IHPORMATION S ek e e e bt ik ek e el A el od b e e ek

IRCIDANT DAYE: INCIDBNT TIME:
INCIDHNT LOCKTION




E DRIVER NRME:
| DRIVER DISABILITY

1
.m DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
POLICE REPORT:
NMBER OF PEOFLE
INOORIESR :

WAB ANOTHER VEHICLE INVOLVED:
OF VYEHICLES: 0D

PROPFRTY DAMAGE

WAS VEHICLE INAURED)

MORE INTORMATION:
MAIRTENRNCE LOCATION:
CURRENT LOCATION CF VEHICLE:
BOTIFY NAMA:

WAB VEHICLE INBPECTED:
MILEAGR AT THSPECTIOHN:
. KAE IFFPECTION DHHE:

BAE VEHICLE ROAD TERTED:
ROAD TEST DESCRIPTTION:
ROAD TESET REBULT:

CoMP INHPECTED:
INVEATIGATIVE SUMMARY:
FAR HTATUN:

1-126254628
Page2of 3

DRIVER AGE:

ROAD CONDITICH: ROAD BURFACE;

BOLY INJURY:

INSURANCE COMEANY HAME:
INEURRECE COMDANY ADDRESS:
ALENT NAME:

AGHENT PHONE NUMBER:

INGPRCTORE NAMA: INSPECTION DATE:

dhkhdd kv bbb d bbbk b VY DRAR THEPORMATIOR™ ™0 8 0 b e e dr e e e 5 0 e o e e ke e e de e e e de e e

HOURCE +

REQUEST TYFE:
REPURCHASE REASON:

IDEALRER BAC

PEALER HAME:
DERLER ADDRESS: , ,
CONTACT: ,

FHONE NUMBER,
FROTUCT COBEa

ENGINE TYER:

MILERAE & BUY-BACK: D
MERF:

DEFRBCIATION:

TRANBACTION:

FAX NUNBER:

BODY TYRE:

TRIM.
TRANSMISSIOW,
VEHICLE DRIVEARLE:
BREC WRERRNTY DATE:
HADA: O

SALES TAX:




INTRERST RATE:

ACCOUNT EALANCE:
LEGAL:

DRALER ADMINIBTRATION:
RELEMAEE:

REPLACEMERT VIN:

1- 126254626

Page 3 of 1
INTERBAT PAIND:
DEALER BUYOUT:

LEGAL TYPE:

LEMCON LAW:

VEHICLE DESTIMATION:
LIEN PAYOSH:

TITLE BRAND:

dirgkbd kbbb bbbk bkt F AT A VR YRONTLY TH NTRY A A PP T T r T AR AR AT TR AN AR

NUMEBER OF INJURIES: &

MAMNE |

ADDREES: .,
CITY/GTATE: ,
FRACHE HUMBER :
BEATING PCHITICN:
TYFE OF THJURY
TREBATED ¢

LOCRTION:

REEBTRAINT:

I¥ 350, WHERH:

AR ERE R R R AN AT AR AT AT ARSI EN T AR NRRE THFORMATT O e it o e e s e e o e e e e e e e e i e e e e e e e e 5 e e i

EXTERNAL CASE HUMBER
TITLE MAMEE :

BUSINBEE

ACCTDENT :

LRSCRIPTIGN CF LAMAGE:
IURCHASE/LEASE: 0
MILEAGE AT PURCHASE: D

DATE:

& BUHINEBS: {
DATE OF ACCIDENT:

DATE OF FUORCHASE/LEASE:
PURCHASE/LEARGE AB:

DOES CHHNER HAVE POSEBSSION QF VEAICLE:

REOLUTION SORIGHT:

TRRRINRIENNEIREIFAERAFAEFENREERT CONTACT INPORMATION®dhirkdddddddhiddbbdddddddbiddibids

HAME :
COMPANY :

CONTACT NUMBHR: 1
CONTACT TYFE:
CONTACT PHONE:



/=128 Ye2E

October 23, 2003

—R.iwﬂiaw, FL

Service Request: 81-126254628

Dear I

We would like to discuzs your requesi for assistance regarding your 2000 Chevrolet Corvetie,
but we have boen unsuccessfil in our attempis to comtact you

To help us review your request in 8 timely mermer, please contact our Chevrolet Customer
Assistance Center at 1-300-222-1020 Monday through Friday between 8:00 aon. and 11:00 p.m.,
Eaatem Time. Ploase refer to your service request number above and any of our Customer
Relationship Managers will be happy to aasist you,

Bincerely,

Virginia Beaty

Customer Ralationship Manager
166-052-4368 axt. 57042
RSO006-T/ish



