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GENERAL MOTORE CORPORATION

CHEVROLET DIVIBION
"I. GM REEBETRICTED
CUATOMAR +
ADDRBES . .
HOME PHOME:
CREE NUMBER: 08022223 VIN: 1G1¥¥3209Y6118286

MODEL YBAR: 2000

DATH OPENED: 2001-07-23 EERIES: CORVETTE CONV
DATE CLOSBED: 2001-08-06 MILERGB: 25656
SQURCE : Fhone DELIVERY DRTE:
BRC TYPE: Yos DEALER HAME: PALANKER CHEVROLET-GEQ
BRC DARENT: DHALER ADDRESS:$70 MONTAUK EWY,,WEST BABYL.OM,NY,11704,UEA
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MOl Stearing General Inoparntive
2 REFAIR ATTEMPT(E) stearing wheel locked up while driving
LEMON-NY
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Crm resuming fila to take cwnerebhip, print attachments, and do cape mcan. Caoe sean was dona
both VIN and cust name, previcus existing files for cust ara RE: ODSED7EE, 01678923,
4552, D2499181, D3J1277, ©3213354. All files ara partaining to cust corraspondsncs. Cust

stateny he was almost killed while driving thls wvehicle bfc the gtearing whesl locked

up. Cust states while tryilng to get off the romd he alwmost hit a Little glrl due to fact

that he aouldn't steex. Cust meeking to get out of vehicle dus to continuousm trips to dlr.

Cust statas all he wants ia another 3000 Corvette wnd GM 1s willing to elither give him what

he paid for ths wehicla he'd go to purchase ancther or M could give him ancthar vahicle

like his and he would pay what ever diffsrance.

Crm will contact cust, sve mgr. and AVM for updaces.

==Caralaria Oliver/tampa/lasgal cory. X57673=-; 03 3IE5086354

2001-Q7-27

Crm gomtacted ouwst, oust states be bad his vehicles repalred at Performance and doasn't want
to go back to Palanker bfo it's too far ont of the way. Cust atates the service nt Pelanker
wasn't good either. Cust states ha wvould ha willing to go in fer a FRA/ingppection but this
would probably be an inspection b/o steering is fine now.

Cust seeking to gat out of veahicle. Cust states nll ha wants ile anothar 2000 Corvetts that
is safe. Cust states nothing would make him fesl comfortabla in the vshiols, ha states has
haw loat all confidance in the safaty of it. cust alsc seaking a reimbursemsnt for the
rapair ha had to pay cut of pockat dus to tha wehicle breaking dcwn at 9:00pm. Cust atates
ha had to pay to bave 1t towed to a Bhell Statico and the tech fized his webhilcle w/ Do
preblen.

Crm will contact svc mgy &t dlr for more info.

=~Caralacia Oliver/tampa/lagal acrr, EET7673--; 0; 365097160

2001-07-27

Cra contacted sve mgr, Jimmy Lamnon at Performance Chevrolet (516-579-4400). Sve wgr stated
cust had the vehicle towed in to hies dlr for a locked steering oolousm. Bve mgr stated
repalred it and haven't heard or seem the cust since. Svc mgr stated they don't have
parte on order for the cust and July €, 3001 waes the first and lsst tiwe they saw the
cust.
Crm will contaot AVM of Palanker dlr for wore info dus to fack cust purchased vehicle from
that dlr apd has had all work performad there axzcapt stesering colouwm lock.
~~Caralecia Olivar/tampaflegal corr. xE7673~-; 0; IE509741%
2001-07-27
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Cxw contacted AVM Frank Angelico, noder 914035%; mallbox: 6480 for updata om cust situatiom.
notas; AVM of Palanker was contacted due to fsct cust purchased vabicle from that Alr
had all work dons thers.

Cuat is now stating he dows not want to go to that dlr b/a they arse too far and ha dossa't

1ike their mervizw.

=uCaralecia 0liver/tampa/legal corr. x857673~u; 0; 365097538

2001-07=27

Crm noted, Cust Atated he can go iln for a FRA anyday of the week except the wesk of July
30th to Auguat 3rd. Cust statas the sorning is a good time for bhim,

Crm walting co response from AVM for update on cusk,

-=Caralecia Cliver/tampa/legal corr. x57673~-~; 0; 165097665

2001-07-21

&rm tried to contact cust to advise of dlr, Crm offersd sither Hallock in Oyater Hay ox
Robart in Hicksvi]lle. Crm walting on responss from cust.

==Caralecia Olivear/tampe/legal corr. XB7673«~; O 365466656

2001-07-31

Crm received a call back from cumt, cusmt states he discussad matter w/ attorney and feels
Cxm ahould extend his warranty Ly a couple of years. Cust astaten if ha goes in for the
FRA/inppection the dlr will just tell him his vehicle is fine and hs shouldn't have to do
Ehat.
Cust sssking extanded warranty.
¢rm advised cust that the vehicle would have to go in for the final/inspection before any
decisicns ars mads. Cust states he isn't getting any halp from the 4dlr or GiN. Cust states
Crm has been a help to him but he would not ba going in for the FRA, ha would sinmply talk to
his attorney. Crm aspked 1f oupt wam refusing final /inspection., Cust smld he was and thanked
and ended call.
wlll contact AVM to advise of situation and close £ile dissatisfied.
~~Caralecia Olivar/campn/legal corr. x57673~~; 0; IES4667TTH
aA001=07-31

Crm contacted tha AVM Prank Angelico. Orm advissd of situation and im oclosing file out
dissatisfiled dus tc cust refusal to taks vahicle in for final.

~~Caralacia Cliver/campa/legal corr. ::5'?!73-»-: O 18E487247

2001-08-03

Cra racaivad a sassags from AVM Prank Angslico stating ha'd recaived axm's massags sbout
dismatisifed cloming of cust reguast, Crm vas advised that situatioen was handlaed corraotly.
AVN advised crm to call w/ any new updates on Cust CORCArns.

Cxm closiogfile dissacisfied dus to cust rafusing final repair atteopk.

==Caralecia Oliver/tampa/legal corr. X57673==; 0; J6563E431

2001-0B-03

Crw closing fila dissatisfisd as regquaest for assistatics has basn deniasd v} TH Robart Ayale's
avar the shoulder spproval.
~~Caralecia Oliver/tamps/legal aorr. x57673-.; O; JGE636436
2001-02-03

Aditor Approving Latter. Mark Eazmisraki, Tampa, Approval Group; 0;
AESE9605E
2001-08-06

Crm reoeived a mesmage from cust stating he would etill like to be reinbursed for the repalr
at the Ehell atatien.
saaking to be reimbursed in the amount uf_

Cret Will comtxet cust for update.

=~=Caralescia Gliver/tampa/legal aoorr. x57673--; 0; 365959440

2001-08-08
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Crm contacted dlr and was advised to have oust bring in apprepriate dooumants and chey would
ba reviewsd and submitted if no problems exiet.

will contact cust to adviea.
ralecia Oliver/tampa/legal carr. x57673-~; O; 385555808
2001 -08-08

Crm trisd to contact cust ar (516-627-2436). Orm laft & wessage w/ info. Crm ¢loming fila.
==faralecia Olivex/tampa/legqul corr. x87673-~; 0; 3655959547
2001-09-D7

CORR DOCS RECEIVED :

CRN ATTATCHOING DOCH TO FILE

CRN ADV CASE HAYVD BENN ADDRBESED AND HANDLED
ANESIA EELLY/TPA CORR; 0, 3608720007
2001-05-14

CRM FEC'D DOCS.CRM ATTACHING DOJES TO REQUEST. SHAOUITHA TUT/CORR/ATR/OARN; D; 369377076
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INCIDRNT DRATE ! INCIDENT TIME:
INCIDHENT LOCATION:

DRIVEER HRANME : DRIVER AQE:
DRIVEE DISRABILITY:

OWNER DHBCRIPTION:

| I———

INCIDENT REBULT:

FOLICE EHPORT: RORD COEDITION: ROAD HURFACE:
NMEER CF PREOPLE: © BODY INJURY:
INTURIEE :

WAS ANOTHRR VEHICLE TNVOLVED:
HUMBBE COF VEHICLHE: 0

PROPERTY DAMNMIE:

MAR VEREICLE INSURRD: INFURANCE CONPFANY NAME:
TNSURANCE COMPANY ADDRESH
AGHNT HAME:
AGHNT PHONE HDMEER:

MORE INFORMATION

MRINTHNANCH LOCATICN

CURRENT TOCRTION OF VEHICLE:

BEOTIFY ERANE.

WA VHHICLH INEFBCTHD: INGFRECTORS HAMEB: INSPECTION DATE:
MILBAGH AT INEFBUTION:
WERRA WAS INAPBCTION DONE:

WAE VHHICULE ROARD TESTRD:
TEIT DESTRIVYION:
TEST RESULT:

CCMEP INSPECTED:

INVEATIGATIVE SUMMARY 1

FAR HTATUS:
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TRANSACTTION

FAX HUMBER:
PRODUCT CODE: BODY TYIRE:
TRIM:
BNGINE TYFE: TRANAMISAION
VEHICLE DRIVEMBLH:
MILEAGE & BUY-RACK: O BRC WARRANTY DATE:
MSREP: NADA: D
HALES TAX:
DEPFRECIATION:
URGRADR :
AFTBERMAREET :
LEASE TRRM:
DAMRAE :
JOTHER:
HRANCH : HRME 1
ALCOUNT NUMBER :
INTHREST RATE: INTHREST PARID:

DEARLER BUYOUT:

LEGAL LBGAL TYPE:
LEMON LAN:
ADMIRISTRATION: VRHICLE DESTINATION:
B LIEN FAYOFF:
TITLE BHEAND:

REFLACEMENT VIM:

EAEAEFAAARA e Ak A TNBODTLY TNJURY A e e d v vk bbbk ke ke r v v A A d A

HAMRE : LOCATION:

PHOHNE WIMBRER:

BERTIMG POSITION: RERTRAINT:
TYPE OF INJUORY:
TREATED « IF BO, WHERE:

ARE R bikkkbdkddkd ek d kAR AT RNt ADR TNFORMATICH e e b r i e P e Ak A AR R ST RSB S BT R ks

EXTERNAL CASE MUMBER : DATE:
TITLE NMAMEH:
BUBINEES: % BUSINEBS: 0
ACCIDENT: DATH OF ACCIDENT:
DERCRIPTION OF DAMASH:
FURCHABE/LEABE: 0O DATE OF PURCHEASE/LEAEE:
RILBAGE AT PURCHABE: O MURCHASE/LEASE AS:

OMNRR HAVE POBEBBION OF VEHICLE:

I0N SOUGHT:

FA AR NRNFENARANA TRV RN ANRERT CONTACT INPORMATION SRS A A w kv e e e e e v v s bk b ddd

RAME: CONTACT NUMBER 1

05022222
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CONTACT TYPE:
CONTACT PHONE:
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GREAT NECK, NEW YORK 11021 ROSLYN, NEW YORK 11676
- (518) 486-8200 PARTS {518} 625-5400 SERVICE (518) 484-26D0

NO REFUND WITHOUT THIS INVOICE, NO RETURNS OM ELECTRICAL OR SPECIAL
20% HANDLING CHARGE ON ALL MERCHANDIBR RETUANED ORDER ITEMBE.
FOR CREINT WATHIN 3 DAYS, PARTS NOT RETURNABLE AFTER 1 DAY®,

TTRTINENT OF AL XN
The fhotsy wasceraty carmriivtes ll oF tha WTancs With raesact te the sale o this kmubenl, Tha Baler el dopnaly disgitimg ol warrantion, sither MG of
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DATE BNTHAED | YOUR DRCLA W0, CATE BHMMD | VEHCE CATE |nm
LLII!E_O.I | 13 MAR O] 12784
ACCOUMT NO. 3349763

GARDEN CYITY SHELL
427 OLD COUNTRY ROAD
NESTRORY, NY l116%0

-t -

. Conidr

o d - .

e Siprecials
- st . .

‘%“ﬁm Becddoedd i

whew N INPORTANT* ¢ waw
US FOR ALL YOUR G PARTS [PARTS

=

PR ST A

5 - R




s -
GREAT NECK, hEW YDHK 11021
488-8200

(616}

PAKTS A)

ROSLYN, NEW YORK 11576
PARTS (518) 825-5400 SERVICE (516) 484-2500

NOC REFUND WATHOUT THIS INVOICE.

FOM CREDHT WITHIM 3 DAYS.

NO RETURNS ON ELECTRICAL OR SPECIAL

20% HANDLING CHARGE ON ALL MERCHANDNSE RETURNED ORDER ITEMS.

PARTH NOT RETURMABLE AFTER 1 DAYE.

ACOOUNT WO, 32149743
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) 1993 Churrolet Corvts VB3 STLVINGSIT  Coppright 3000, ALLDATA 10004953202 459
Keyless Entry: Description and Operatlon
General Description

S DT

Tryeypbwer rapote oosirol of verioos vehidle praiees withoos plosion ootiiact of sy swisohcs on the vehicl
= Lok sod welock the both Soars

= Tamtha slacw ON or OFF

- Amaor tha thel} dessrent sysiam

= Kiaich ox trwnk selenio .

- _ Wlige Jarnp ovssivol {pprosch, oourisey)

= Aptivats momstey Saaicres (with mamry option oaly)

Tiee Freowme Misnitoring (TR nysiom fSoctions. Rafirto Tire Press e Modor Sysiest Description.

‘The KFA guiem consists of a treasmitior Locaind on the cparsior’s key fbb, sl & recslver (with an smtonns) looaied over the LR
whinihouss. The aitaiver i cogubile of scopniving fiows asemitior coded. The RFA wrwtem: dow a0t cotrol i functions, but wile
of Ofhir' Bymbois I cwder 10 bl The teaupanitier's anmneeaon’s. The yeocivar secrives and tranem ibtn viriops infbrmation fom the fllowiag
mylams in order o Sexiorw specific fartions.

# The Bady Comeol Miodule (BCH) = Ia onder to peovide Thefi Detprrent, heich schouse, hocs, and vebichs fimmivaiion ool T,

A The Denr Costred Modoles (ICAT) = e andex 1o prervida ali doee lock snd masory micvor fisnctions.

A T Sont Cantrol Miodels (SCM) ~ in tidar o provids oty sset Jasiesos.

A ThoIutmmout Pancl Clostor (IPC) = fa ander 10 provido RFA sysiée prograsoming, diaplay and el paerienalization Smuctions.

Whan tley A systom recolves & consmand Soce » imsmiiter, & mosenge is seet vis the setial daty Mine 10 the grulses module dnpable of
packralag the meedad lnction.

The RFA sysiexn s lnenddd o bhe meod s & 10 e voltcles comventionslly opamiad Ieckheniock mystors. K is wot Ilﬂuhlu
sapiscs, bot should b mead in conjemction with $he doer inci Jaoy. The system could destls dos 10 o Sagaenty iowriteoscs or & low
toompaiter hastary. Thasives, xiweys mxintnin vehicls sccoms with & door ey
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W. BABYLON CHEVROLET, INC.
22776 ——"] D/RIA PALANKER GHIVROUIT, 3.

*INVOICR* —_— FIOW. Monttaik Hury.

VRN W, BARYLON, NEW YOITK 11704
8311 422-3700
PAGE 1 N.Y.5 REPAIR SHOP # R-7008108
SERVICE ADVISOR: S35 RAMCE GCR{ZA =

P sl P Bt S Al L e AP A Mﬁmmm';_ﬂﬁ:,um L5 T

"**_me J_J‘Tﬂlfmf i T'.L J.:.T.d..g.m:uﬂ.y:!h h_"ﬂ'i[lﬂﬂ VSRRYMENT  § , INVAORTE T

R OO SR \GOREAGY L &1] OPTIONS:  BTH12J20 DLR:PALARAER
ENG:5.7_Liter VB MFI TRN:AUTO
1
HE OPLODE Lol 5 A IRS B PP & il WAV,
A CUg =-a mmzsammm DOWN. STAYS UP ABOG ™™

CAUTSE: mmmm. REPLACED THE POMER ANTENMA CAP NUT.
R041(Q) ANTENNMA OOMFCHENTS - REPLACE
ESCUTCHEON/GUIDE
200 W (N/C)
1 88896816 O-RING (N/C)
1 16637696 F-9PR-R/LAT (N/C)
FC: &D
PART#: BA8836R16
OOUNT: 2

CLATM mn
0.00
N/C)

¥C: 6D PARTH

CLATH TYPE:

AUTH CODN:

1+1)

PARTS: 0.00 LABOR: 0.0 OTHER: 0.00 TOTAL LINR B: 0.00
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~SERVICE ADVISOR:;

[T T e
L

GOVE

CHEVROLET QORVETT) 1

RARR, T . PROMEED S TPONL

W BABYLON CHEVROLET, INC.

26402 209748 TMRA PALANKER CHEVROLEY, INC.
FTNVOICR ' §70'W. Montauk, Hwry.
DRI w.mmmmnm
1831) 4223700
PAGE 1 N.Y.5. REPAIR SHOP # R.7089108

CADSE: SPECIAL ORDERED PART
MIS SPECIAL OBRDERED AXLE BHAFT SEALS

200 W
PC: PART#: COUNT:
CLAIM TYFE:
AUTH CODE:
PARTE: 0.00 ILIABOR: a.0

= yeegg. v Tw L] L]
e die e e e de gk et e vl e ok e ok vl

STOMER STATES TRUMK LID WILL MU

PARTH :

TO LIFT TRUNE LID.

200 W
FC: PART#: COOMT:
CLATM TYPE:
AUTE CODE:

0.00 LARBCR: 0.00 COTHER: 0.00

TOTAL LINE E:

EXTEERRRENE AR N TENERIETE N o ardy i drgedeviedr sk Jo ke o deoe dedeke dedededrkeds

0.00

SATIBRED CH  HAVE ANY

e

FANTE AMoaT_

i s

MENC. Ol

TOTAL

(TOTAL chhaee
(LISS DIRGEUNT

PLAANE PAY
THIR ABOUNT




B31) 422-9700
PAGE 1 N.Y.5. AEPAIR SHOP # R-TOA0 100
RER E Al UH' 1 i'ﬂ”" ..1;'.-. PRy B

e B A e o B T e e W I AN G AN LR IR T Y A 4
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B callSLT 1azae -mm .
DAL TSR RO NG EE:-.. LA AVMENT} ] S SN CBRTER T ors

M i A NI 21 ) [

'mtmm:';?m*wm__mm SRy ST I330 DLR: PALANKEF

DEFORMED CONVERTIBLE TOF REAR BORIZOINTAL WEATHERSTRIP.
C1ﬂ13 WEATEERSTRIF ~ ALIGN OR REPLACE ROOF PROWT

1 10236329 W/BTR=-WDZ NJ/C
1 10415919 F-W/ESTR-WDO {N/C)
o 4N
PART#: 10236329
\ COUNT: 2
CLATM TYEE
0.00
tmmuﬂxn TH"“K DT AT o] A sl
BULLETIN #73-10-5B
200 W ’ : : {N/C)
FC: DART#: OOUNT:
CLAIM TYPE:
AUTH CODE:
PARTE: 0.00 LABOR: 0.00 OTHER: . 0.00 TOEAL LINE R: 0.00
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W. BABYIL.ON CHEVROLET, INC.

31420 ) OB FALMIR CHEVROLET, G
* INVOICE* 70 W. Mantak thry.
el W BANYLOMW, NEW YORK 11704

_ (831) 42300
MAMHABERT, NY FAGE 1 N.Y.8. REPAIR SHOP # R-7083108

, — i SERVICE ADVISOR: b REMON GOMZALRS
RS W BT A R e S LI B T b AT T W 2 R Do Tt e S AT 0 o e g

=L 1

it I LS N b de L PR E e o, S M R T Ty AR TS

wl | oslom bewoio

FER 2000 0
PRl T My i B AT D A **“F STR:2320 DIR:PALKNRERH
.5 T_Litar_?ﬂ_m TEN : AUTO
07:40 QENCOAG0 NG - --u“

INE OPCCDE TRCE ld_ri"_'l CUE: LTSN NE] Wty
A CUET STATER : TI-EEIBHL‘HA’IEAO?ERIEHTMTHI
na:m's SEAT, AFTER WASHING I'l'. THE CARFETTING RIGET BEHAIND
THE DRIVER’S BEAT “BACK" GETS ALSD WET.
CAUEE: WEMIHERETHIPRING LRFORMED.
MIS IMFROPERLY SEALING CONYERTIBLE TOF REAR
WEATHERSTRIPS. (REAR ECORIZONTAIL AND REAR

VERTICLE}
200 w (w/C)
1 102363329 w/STR-WDO {M/C)
:H 0.00 LABOR: 0.00
- -
L1 - .;-r 1
) T‘ . . - AWOLMWT
L e - s : _ o8,
mmmm N CASE O nmm-u' 2 Of 1 “"_":"ini ‘ A
DEALSA HERERV LIMTS ANY| et
LD WaRRalihEE TO THE PLEAME PAY T
BAME PIMOD. THS AMOUNT 15

CUBTONEE COPY .



W. BABYLON CHEVROLET, INC.

26402 22357 DALIA PALASIKER CHEVROLET, INC.
VINVOICE* -II BFD W, Morkauk Hwy.
EYARE] Wy, BAETYLON, NEW YORK 171704
1831] 4232-3700
MANHASEET, NY PAGE 1 N.Y.8. REPAIR SHOP # R-7089100

SERVICE AD?IBEJFI'
¥ A O WAL LY RON T 4 e SVAREN | B v Sl diiThig. ™ oo S0 LN AR T

HUA UL} oAy LLAC AR 1] b L)

2G5 1 I-
LERE NMOOADATI] WARR XL, MJMWE@EEUFJICQ& SRATE: B4 L B MENT i e M DA T i

;4 1f1E o BETLLIN B A S LT Y U0
iy - U R ﬁin.ffﬂiﬂiltg*‘q i STK:2320 DLR:PALANEER
.ETHtir\'ﬂHPITIIHHHﬂ
N7 =41 010D N9:39 a1pEwol _
N OPCuDE TRCH TXPE_BOURE — TI6T ET_ TOTAL
A CUS o 1% * WHEN OFENING THE TRUNK WITE HE REMJITE TRLUINK ) OPENE

TD THE POINT WHERE YOU CANNOT PLACE YOUR FINGERS UNDERNEATH LID
TO OPEN. OFENING IT FROM THE INSIDE....,...
CAUSE: OLE HECESEARY DUE TO HAVING TO DIAGNOSE THE INTERMITTANT OPENING
CFP THE TRUNK LID. REPLACED THE REAR SUPPORTE FOR THE TRUNK.
B5457 SUPFORT, REAR COMPARTMENT LID AND/OR
TMLM!LIHWE COUNTERBALANCE {GAS TUBE)

10 W ) {n/c)

0.00
5E.
CAlUBE; RELATED TO LINE "“a"
MIS RELATED TO LINE “A"
10 W {N/C)
PARTE: 0.00 LABOR: 0.00 COTHER: 0.00 TCOTAL LINE B: " 0.00

HERCAGE # 4311277 BULLETIN NUMBER 73-10-58 *%¥w
L A e is f i LA T e e T Lt T A T T T '




W. BABYLON CHEVROLET, INC.
26402 215639 =] D/B/A PALAEN GHEVRGLET, .

«Invorcer | B70'W. Montmuk Heey.
-‘ W. BABYLON, NEW YORK 11704
B31) 4229700
PAGE 1 AV.E. REPAIR BHOR # R-7060108
SERVICE ADVISQOR: 6 RAMON QONZALEZ
- -y :rl-.. ._:.I [ _" . . 1[-'1_I—r—i .. -..'l" ) L I ';l'r :". T_

o T TR e CFToNE — STR T3
NG5 . ? Liter V& MFI TRN:AUTO

A ot ﬂ“ﬁfs'g'ﬂl“ ;H*aasnm*} ST0F WEATHERDTRIERING T8 LETTING WATER IN
CAIJSE: DEFORMED i.ﬂli LEAKING PASOENGER SIDE WEATHERSTRIPPING. REFLACED
AND WATER LEAKED TESTED, GOOD.
C1060 WBATHERSTRIP - ALIGN OR REPLACE FRONT DOOR
RIGHT
Co 200 W (N/C)
110236328 W/STR-WDO (N/C)
FC:
PARTH: 10236328

COUNT': 1
CTLAIM TYPE!

. AUTH QODE:
v
BARTS

H 0.00 LAPGR:

B e i e e ok i o e i i e e e vl

B CUST STATES : THE REAR DECK LID ¥

ADVISE,

CAUBE: CUSTCMER WILL RESCHEDULE. & . N .
MIS CUSTOMER WILL RESCHEDULE SRCHSLANeAT PRIt

200 ¥ {H/C}

G.00

PARTS: 0.00 TLABOR: 0.00 OTHER: 0.0C TOTAL LINE B: 0.00

TRECOMMEND CUSTUMER NOT WAIT FOR A WATER LEAK IN THE
e e R A At Rt A oot o vt S




26402

MANBASSET, KY
HOME :

B L AL TR L e T

W. BABYLON CHEVROLET, INC.

16871 DA RALANKER CHEVROUET, IC.
*THVOICRY E 70 W. Montauk Mwy.
W. RAEYLON, MW YORK 11704
{618 423-3700
PAGE 1 N.Y.5. REPAIR 8HOP # R-7008108
SERVICE ADVISOR: 0 FETER DAMIANEAS
e IR LINGIC A R B = 1 R L) T T

i Y | CHEVROLET CORVETTE 1
1 FRERAUQU ALY U /il ¢ Fad A AR SO .
= IRQRIOPENER: "RV Ml ABARY 4o o 3] OFTIONS: 4 ENG:5.7 Liter VA MP
RIT: AUTO - - T
1:H -'llrll‘ 1 ..l'a'l:nl'
NE UPCODE TEXCH TYRE HOURS g RET TOTAL
(IISTCMER TES POWER ANTENMLE 2 ITMES DOES NOT G0 ALL WAY DORil .

CAUSE: WEAK POWER ANTENNA MOTOR.

RO480 ANTENNA COMPONENTS - REFLACE PONFR COMPLETE

ASSEMALY
200 W {R/C)
1 10285495 ANTENNR (N/C)
1 FEDEX (N/C)
PC: 40
TART#: 10285495
ooumt; 2
CLAIN TYPE:
AUTH CODE: {
. o7 2
PARTS: 0.00 LABOR: - R 0.00
Sroieyr S A ek v e e ' S hek e WV
__ﬁﬂ.l




W. BABYLON CHEVROLET, INC.
25402 1723¢ /A PALAWKER CHIVROLET, MO,
S e €70 W. Morsausk Huwy.
el W. LARYLON, NEW YORK 11704
(5181 423700
PAGE 1 N.Y.8. REPAIR £HOP # R-7080108

g:
i SERVICE ADVISOR: 6 _RAMON GONZALR:
Pt TN U L A w;’?*:ﬁﬁ.?”*ﬂrﬁﬁ;iurmwm%_mwr_ (EERS] !LuL-_.l > AT

4 K .-

"’-“JEEJE.;.EL:.MWJL"E‘ 'mwuﬂ.u.?:&ﬂltﬁf. S INANMENT T 3~V BATE

FEN 4007 PRARUD _ el AR AR
BRERD DR AR DGR | Oion:  BTR:2320 BLR:02279 BNG:5. 7 Liter v MFL
RN : AJTO -7
IMARDC
NE_CPCODE TRECE OF HOTIRS AL HE [OT3
CUBT 8 TI'IEMIEHHDIHTTME DOES NOT GC ALL THE WAY

m
CAUSE: BINDING FOWER ANTENNA ABSEMELY. REPLACED THE POWER ANTHNMA
ASSEMHELY. (CONVERTIBLE] TESTED AND VERIFIED, GOOD.
RO480 ANTEXNA COMPOMENTS ~ REFLACE POWER COMPLETE
ASTEMBLY
200 W {M/C)
1 10285495 ANTENNA {N/C)

7C: BD
PARTE: 10285495




FRR 2000

W. BABYLON CHEVROLET, INC.

46402 185709 =] D/ PALARKEN CHIVROLET, (N
*INVOILCR* .' 70 W. Mok Hwy.
el W, BARYLON, NEW YORK 11704
1O) 4229700
PAGE 1 N.Y.8. REPAIR SHOP # R-7084108

BERVICE ADVISOR: 1 4 w 1
PRI G A AT i it oo NS PRI S

e C S T e PO T s LT e ML AT

SRR PN 5 o m:.mmu ms -2

MIS

1 10432147 TRANSMITT

ﬁ'-u"'" -‘H 5 TYPE COURS

M E 28 JTNO0

BT, s 4o LR SRR

6005 f O]

r_|1' ‘j-'ﬂl:E-Ll' TATE Ll

vicy \ig

PR ETATES REAR TRUME [D WI NOT POF OPEN [ THE WAY AND IS
DIFFIEII-T TO GRAB AND OPEN COMPLETELY .
CAUSE: SPECIAL ORDERED PART

mgn&mmmmmum
¢ W

0.00 LABGR:

200 W

PC: &C

PART#: 10432147
COUNT: 1
CLATH

(N/C}

0.00

{N/C}
(H/C)

0.00 LABOR: 0.00 OTHER: ‘0.00 TOTAL LINE R: a.a0

s e e s o e v o el v vt sk s s e el vl e v ol i e deed dese s ek deok de e ded deok kol

hi.{-l"""'"""“'l'ﬁﬂ

-“AH E Ry
1

Fu-




W. BABYLON CHEVROLET, INC.
26402 19705 DA PALARKER CHEVROLET, 90,

*INVOICE* ...*‘ A0 W, Monbauk Hyvy,
DERRN] W, BARYLUHN, NEW YORK 11704

o '|-'|_ 1.
Al e e e e

LUME’GIT. AND FH

-
b

jcHevRoLeT]

e desiede e e ek ek o e e o

B PERPORM 3,000 MILE EERVICE,
3K PERFORM 3,000 MILE SER

1 25070633 OIL PLTR -
7 12345885 OIL 5W308

PARTS: D.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B:

R de o o e W de ke e e vl ol e vl el e ok S o e e ke deie e e et e e e o

3N 4223700
PAGE 1 N.¥.B. REPAR S$HOP # R-7060108
VICE ADVISOR:
My g AT,
A B4
.1 _LIter_Ve MFL
A CUST = I.-:I'.I*'.:J: Ll
CAUSE: BINDING TRUNK LOCK ACTUATOR
N3270 ACTUATCR ASSEMELY - REPLACE REAR
COMPARTMENT LID RELEASE
10 W (N/C)
1 IEEETEE‘! LAT-R/CMP {N/C)
FC: 40Q
PART}: 16637654
OOONT & 1
CLATM TYFE:
AUTH CODE: .
QA
gﬁ: 0.00 LABOR: TOTAL LINE A: 0.00

(R/C)
(WS}
(N/C)

0.00




W. BABYLON CHEVROLET, INC.

21991 m—] DA PALRER CHavIOLIT, e
T INVDICE® - I‘ M0 W. Momtauh Hwy,
EEEAIE W, BAEYLON, NEW YORK 11704
(8311 422-9700
g: PAGE 1 N.Y.5. REPAIR BHOF # R-7069100
- . SERU'EE ADUISOH' I HON CONZALEY
G PNl s e A Y B, MG S T Yo WINPT . B o 37 L LK\ PP LTS
R i l::l:j,] E CLR _ t ‘t ] ;
"EMI‘H D DATED WARRE-SXD- 4. mr‘* i f Lm‘!m.ﬂ_mhu H.-.rla W.E
gL L]A) A LT DT L4 S FOCT 2000
H,Eﬂs. o PENEU W { A o5 AT - | OFTIONS: BTK:2320 DLE:E KR
FING3:5.7 _Liter V8 MFI TRN:AUTO
F- CT ) il -4 DT . o
H'T-' CODE TECH TYFE, HOURS g1 NE RO
A CUST STATES : THE TRUNIS HARD TO OPEN AND WILL NOT FOP GPEN ALL THE
m-n:mc::m TO GRAR AND OFEN OCMPLETELY.
CAlISE: WEAK SFRING PRESSURE TO RAISE THE TRUNK LID. H.:DIFIm AND
ADJUSTED THE TRUME LATCH.
BS400 LID, REAR COMPARTMENT - ALIGN
200 W (N
FC: 6D PARTE: CQOUNT: O
CLAIM TYPE:
AUTH CODR:
oL
.:ra: 0.00 LABOR; 0.00
AWENTNEATENEA AN RN w*m N
B CUST STATES : THE TELESCOPIC "
G THE DRIVER’S EBIDE,.
MIS COMBONENTS NOT OPERATING
MEMOEY 3.
CUSTOMER
200 {N/C)
PARTS ! 0.00 LABCR! 0.00 m'm 0. un " TOTAL LINE B: | 0.09
khk Ak kR hkhdlhhkR Ttk kA hd btk kkkEhd bkttt kdk
¢ PERFOFM 3,000 MILE SERVICE, INCLUDES IURE,OIL AND FILTER
3X PERFORM 3,000 MILE SERVICE, INCLUDES LUBE,OIL
AND FILTER
200 18P {N/C)
1 25010633 OIL FLIR (R/C)
7 12345885 OIL SwW308 (N/C)
PARTS: 0.00 LABOR: D.00 OTHER: 0.00 TOTAL LINE C: a.
YOU 1 NOT
BATRFED OR HAVE
OUEATIONS, PLEASE CONTALT
'YOLIR SEAVICE WIUTER.
FARTE AND LABRDR
ARE WARRANTED FOR
JMONTHE O 2000 MNLER
WHICHEINVEN OCCUNE FRAT. THE
DEALER HEREEY LIMITS ANY| FRuEL:
TPLED WARMANTIES TO THE m“:i.r
BAME PRAICD. Tihe

COSTOMER COPY



W. BABYLON CHEVROLET, INC.

26402 21991 =) O/MIA PALARKIR CHIVROLST. e,
*IIW'DICE* -' m h‘. m M..

W. BANYLOM, NEW YORK 11704
. Wl 4223700
PAGE 2 N.Y.E. REPAR BHOP # R-7T089108

m e SERVICE ADVIBOR: 5 RAMOM QCNZATR? -
L U LNl i LGN TR G NGB T P N A 0% L 0T 0 5 o

2 00 | CHEVROLET CORVETTE 3 Tery

; & BEaE
SINLpARE - WR06. SATELWANS. EXP. 1A 405 URONEREOR, L. A P00 P-4 " NTREATE. LB RAY

| FEBZ000Q |, S — LHALL ] JQCTOC ARL A HOCT 000
P VRO OFENEL RO, ST ENEADN A R OUTIONS: BTK: 4320 DIR:PD {KEF
ENG:5.7 Liter V& MFT TRN:AUTO

N7+ d 4 OO0 R Py ()
LINE ORYDRE TECH TYPE HO{RS iizﬁ m
¥ COURTEONIEY REN FROVIDED .
CAUEE: COURTROUSY RENTAL PROVIDED. '
7907 RENTAL 1 DAY
200 W , ' m/c)

FC: 9B PART#: COUNT: O

CLAIM TYPE:

AOTH CODE:

MT

COURTEOUSY RENTAL FROVIDED, {
L s

A COURTROUSY SERVICE WhS
R L T

4 (N/C)
K TOTAL LINE D: 0.00

L




W. BABYLON CHEVROLET, INC.

211351 /YA BALANICON DHEVROLET, G,
*Imlm* S0 W. Momeuk Hwy,
W, BANYLDN, NEW YORE 11704
18231] 422-3700
FAGE 1 N.Y.5. AEPAIR SHOP # R-7088108

SERVICE ADVISOR:

.
TTE GIYYIHGYRT118286 : :
AT [ 2f v RO e b e ¥ RATE AL ARLTAIN d .

I ] PR T

5 STR:3350 DLR:DALANKER
3:5.7_Liter VB_MFI TRM:AUTO
- SR

PCODE VBE Betin _ 1 TOTAL
h:ﬂﬂ!ﬂm mmmmsmr LEAKING . 3.0.P.-IN
CAUSE: mmslmmmgﬂmmmmmm
DIFFERENTYIAL ASSEMBELY AND REPLACED ANLE SEHAI AND COVER. -
F2141 CARRIER ASSEMRLY (COMPLETE) - REFLACE REAR

DIFPERENTIAL
200 W {N/C)
1 12369460 SEAL (N/0)
1 12457739 BEAL (N/C)
2 24207010 SEAL (N/C)
3 10522711 1UBE . {N/C)
1 1052358 LUBRICAN (N/C)
FC: &D
BARTH: 12369460
COUNT: 8
CLAIM TYRE
AUTH CODE: E
VN
DPARTS: 0.00 ILABOR: g TOTAL LINE Az 0.00
*WREMIVED FEAR DIFFERENTIAL ASSEMER m T SIDE COVER.
REPLACED SIDE COVER SEAL A ND g e BRAFT
SEALS ADN CLEANED CHASSIS, REINESTALLED n:rrnmm m .
**t*i*i*iti*i**iti***iii*i*i*t*i*i**fﬁ***i*i**;***ii
B CUST STATES : THE TROME LATCH IS INOPERATIVE, IT POPE, mmsmr
CPEN m (*k8 0. P. - IN*¥)
CAUSE: WEAR TRUNK LATCH ACTUATOR ABSEMELY. REPLACED THE TRUNK LATCH
EEFLACE REAR
(R/C)
. {N/C)

8
3
F

i
3f
E%s*

"
|

—
]

:
%
112

|
!




W. BABYL.ON CHEVROLET, INC.

DALA PALANKER CHIEVROLET, ING,
70 W. Monteuk Hwy.
W. BABYLON, NEW YORK 11704

*THVOLCE*

1) 422.3700

N.¥.5. REPAIR SHOP # R-7080108

SERVICE ADV
N _r1lmu;:_l-.-.-_- LI .: o .

bty ¥ L

PTTONS: DLA : PALANKER
ENG:5,7_Liter VB MFI TRN:AUTO

TOTAL LINE B:

9 i e e dede e deded ko ok

0.00 OTHER:
ERdkn ki kg

0.00 LABOR:
L e T

C CUST STATES : THERE IS WATER LEAWE
AREA : ¥

0.00 LABOR:

FThkirkrkkkhkhhkkirkkkiki :-'::'
D CUST STATE : THE DRIVER’S SEAT If
INTERMITTANT GFRN IN THE THH
REPLACED AND TESTED, GOOD.
E7123 CONTROL COMPONERTS, TILT/TELEACOPIC
STEERING COLUMN - REPLACE MOTCR ASSEMELY

1 26061673 ACTUATOR
H 125351 673
CLATM TYDE:

0.00

(N/Q) -

(N/C)

0.00

{R/C)
(N/C}




26402

21181

W. BABYLON CHEVROLET. INC.

O/MA PALANEK OHEVRGLET, INC.
W70 W, Montsyk Hwy.
W. BABYLON. NEW YORX 11704
(B3%) 4229700
N.¥.9. REPAR BHOP ¥ B-7065108

A
LU

PAGE 3
3

SERVICE ADVI

B

|
(LY

-

0.00 TLABCR:

D N2
LCASH  NJSER2000
+ STK:2320 DLR:BALANKER
[e¥2:5.7_Liter Ve_MFT TRN:AUTO
LigT TOTAL

9.00 OTHER:

TOTAL LINE D:

WHAEEAEX RN RN E Ay kb wr i r bk rhkkkrkxkdin

CLAIM TXTE:

MITH CCODR
P

0.00

STATES : THE PA3SENGER. SIDE REAR DRCE LID IS BCRATCHED FROM THE

CONVERTIBLE TCF.

CAUSE: FOUND THE REAR DECK LID MISALIGNED. ADJUETED AND VERIFIED, GOUPR.
B5400 LID, REZAR COMPARINENT - ALIGN

TOTAL LINE E:

Lk b aad 2 nd ]l

TOTAL LINE F:

35

AR, DL, LU

b

BALES TAY

FLEARE FAY
THIE ANMOLNY




W. BABYLON CHEVROLET, INC,

26442 10099 DAR/A PALAMIGR CHEVRDLET, WG,
e o]
E maxr] W, BAEYLON, NEW YORK 11704
1831 422-A700
MANHASSET, NY PAGE 2 N.Y.S. REPAIR SHOF # R-7068108

SERVICE ADVISOR: 6 RAMON GONZALEZ
BE ALEAG

N T A i PR L i SR PR L ) T 2 T T A
BK 1 00 | CHEVROLET CORVETIE £ flifglh
FERR000 | 18:00 O3 ﬁan_%ammu__
AR o, | IRY AR, e ] -1 _Litar V8 _MFI
ITRN : AUTD

c 3
CAUSE: COURTEOUSY RENTAL PROVIDED.
77903 BEENTAL 3 DAYS

200 L] {N/C)
FC: 98 TARTH: OCUNT: O
LLATM TYDE:
ADTH OODE:
g MJ
= PARTE: 0.00 LABCR: 0 . ORI HERARRRHOE RN 0.00.

N e L e




W. BABYLON CHEVROLET, INC.

26402 17895 D/A PALANKER CHEVROLET, INC.
* INVOLCE* G0 W. Mortauk Hay.
fmnte] . sAmvLON, Nw YoRK 11704
MAMHASSEY. MY PAGH 1 1) 4224700
HOME ; ' BUs: N.Y.8, REPAIR 8HOP # R-7089108

—— : _ e ———— SEH“ AIEGH: 16 RAMON GUNZALEZ
AN ] SN R ) o WA WL R i fE B Dt Yoo WA NI TR, P o, AT NPV~ -1 wMBAGHE W OUT™ T

oy LJL) L] ]!}:_l;l . Cef l_l_'l‘;{lji:ﬂu . e & ."r_;..').l... Fqsl- : 1
DIk DATE - THROBCRATERWARN: NG /oo SARONNIER, - f#? W BONG..> ] " NATE | BAYMENT | "INV, DATE:

wt, -0 OFENED "l THEADNR L ] OPTIONS: STK-2320 DLR:022759 EMG:5. _ er I

17;36 24APR00 N7:09 25APROQ
INE ORCODE TRCH TYPE HOURS _
A COET STATES: THE ARTENNA IS INOPERABLE.
CAUSE: BINDING POWER ANTENNA ASSEMBLY. INSPRCTED ALL COMNECTIONE AND
GROIMDE AS PER T.A.N. REPLACED THE ANTENNA ASEEMELY.
RO480 ANTENNA OOMPONENTS - REPLACE FOWER COMPLETE
ASEEMBLY

200 W (KSC)
1 10285495 ANTERNA {n/C)
PC: &GD '
BARTH: 10285495
COUNT; 1
CLAIM TYPE:
AUTH CODE:

;

0.00

! A e bk ek ke ok e
Bre CDST ETATEER : THE DRIVER’S EX
ACCELERATING HARD.
CAUSE: CUSTOMER WILL RESCHEDULE.

200 W _ {8/)

PARTS: 0.0C LAROR: " 0.00 OTHRR: 0.00 TOTAL LINE B: 0.00

WE WANT YOU TO BE "COMPLETELY SATISFIED" WITH PALAMKER‘S SERVICE

DEPARTMENT. THANK YOUf AND HAVE A GREAT DAY |!
TR R AR R A b i g gl o b bk dedeaek ek ke e sk ek e e

-

u
:




W. BABYLON CHEVROLET, INC.

26402 23019 DVRA PALANKER CHEVIOLET, e,
*THVOICR BT 'W. Momtask Hwy.
W. BARYLON, NEW YORK 11704
(1) 423-3700
PRGE 1 N.Y.8, REPAR $HOP ¥ R-7089108
I e . e SEN EADWEUH: 16 RANSN GONTA
2 L N L A I AL S S DG R DR ROy AL s 1 KRR

114,

o

: LIRVE R IRy N8k . - 7S
X PR Tyt b B e PO e AT L A M T T BNV DA TR L .

T
1;‘.‘:. A1 - . U ”n.r:r_:.n_l -mm 1 e '-; ! . 1

S0/ DR SRl < RN e ] OPTION®:  STR: 2990 DLR ! PALARKEL
ENG:5.7_Liter VB NFI THN:AUTO

07:40 INMARC 152 AR
TME GPCODE TECH TYPE HURS LIE] HET
CUBT STATES : THE "FUEL GADGE" READE INACURRATE, B.0.P. ~ IN
CAUSE: INTERMITTANT OPEN IN THE RIGHT SIDE FUEL SENDER. REPLACED RAND
TESTED, GO00.
L1200 SENDER AND/OF FUMP ASSEMBLY, FUBL (TANK
ONIT) -~ REPLACE
200 W (¥/C)
1 BEES51256 W-MCDULE KI {N/C)
FC: 6D
PART#: 8BES5124
COUNT: 1
CLAIM TYEE:
AUTH CODE:
® “
PARTS: 0.00 TLARDR: 0.00

WAS INCORRACT. ***RIGHT REAR TTRE £
ATCHED ¥k -

A EDRRCRITION: "L = HUTALEF
FT 2" r-,T-" A




W. BABYLON CHEVROLET, INC.

26402 250189 BY/A, PALANKER CHEVOLEY, W0,
*INVOICE® ﬂ #70 W, Mokl Hury,
: EFEOLNE W, RARYLON, NEW YORK 117104
© (881} 4223700
PAGE 1 N.Y.8. REPARE SHOP # R-7080108
MCE ADVISOR: F RAMOH U2
T T R R Tty e Ol e L A T e L vy

m CHEVRO]

+ G YY I 2G9YS 2
ﬂ_ﬂ':i[:m .._'.h;"“I,T.E'_"'{] j

"MFF'““"T PHRAIE T:I'.!‘..L. "[u ehiiar i IR

E;Hul_n. ﬂu&[ﬂh_ﬁﬂ!ﬂ:ﬁ m m*z 20 DLR: PALANKER
\ :5.7_Liter_ V8 MFI TRN:AUTO
07 =40 1“.:‘| 05 =2 QAR
N l-1‘ﬁ.l HE X Tt 3.4 I iy EE
ni ﬂm HE "RURL GRUGET READS INACURRATE : N
m IMMWHMRMEIWMEM mm
TESTED, GOQD.

L1200 SENTER AND/OR POMP ASSEMBLY, FUEL (TAFK
UNIT) - REPLACE

200 W (NSC)
1 88895126 W-MODIILE KT {N/C}

FC: 6D

PART#: BB8E95120
OOUNT: 1

CLAIM TYPE:
AIFTH ODDE =

® °
FARTE: 0.00 LABOR: 0.008 AT

++ATVISE CUSTCMER TO ADD FUEL AND
WAS INCORRECT. ***RIGHT REAR TIRE §
NICHED+++ :

Al e A ok e i R W R ‘

0.00




W. BABYLON CHEVROLET, INC.

26402 24382 _ OAUA FALANCR CHIVRDLET, WG,
*INVOIOE l:ﬂ:w.mmv.
PETET] W, BABYLON, MEW YOMK-11204

N31) 4223700
M.¥.8. REPAIR SHOP # R-7008108
A0 LR DAMIENERS
: 7 ALY Y T RASE B GUT T YA

i - 7 r sy B: Y] DLR:E
. 15.7_Liter V8 MFI TRN:AUTO

A CUSTOMER STATES WHEN FUEL TANK I8 HRTWEEN |/¢ AND 3/4, NERDLE WILL

REGISTER TO "E* AND "LOW FUEL" WILL DISPLAY ON D.I.C.
CAUSE: SPRCIAL ORDERED FUBL POMP MODULE.
MIS PART IS ON NATIONAL BACK-ORDER, CUSTOMER WILL
BE NOTIFIED WHEN PART ARRIVES.
200 W (W/C)
FC: FART#: ODUNT:
CLAIM TYEE: .
AUTH CODE:

.rs: 0.00 LABOR: 0.00% .00 ¥ TOTAL LINE A: 0.00

B¥* PERFORM 3,000 MILE SVC.
3K PERFORM 3,000 MILE SWI.

200 IEp (N/C)

7 12345885 OIL SW308 : (N/C)

1 25010633 OIL FLTR ! 3 (N/C)

FARYS: 0.00 LABOR: a.00% 3 TOTAL LINRE B: .00

e e dedr e ke




Requent: C05022222
Dear [

We are sorTy you continue to be dissatiafisd with the decision made conceming your 2000
Chevrolat Corveite. thmwmmmmmthnpmmnymhwnakm. end hope you also
understand our point of view.

General Motors, through the Better Busineas Bureeu (BBB) Autoline, provides e service of

mediation/srbitration for ita customers regarding the new vehicle warranty. Geoneral Motara has
. comnmitted iteelf to accept and sbide by decisions made in this arbitration proceas.

The BBB Autoline is available to you at no cost. In certain circumetances, you may be required

to use the BEB Autoline prior to participation in other resolution methods. This program is
discumsed in your vehicle’s “Warmranty end Cwmer Assistance Informetion Booklet.”

Plenge call the Hetter Business Bureau at 1-800-955-5100 to utilize this service. They will
provids you with full details of the program.

Thank you for the oppartunity to review this matter.
Sincerely,

Caralecia Oliver

MNOOO1-T/omk
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July 31, 2001

Manhasser, NY [N "

Request Number: 05022222 >

VIN: 1G1YY32G9YS118236 “’4,6

' <]
Do %

Ky

Thank you for your recent corregpondence dated July 15, 2001, reganding your 2000 Chevyolet @
Corvette. We are sorry you are dissatisfied with your Chevralet. Our comtinued sucoess depends
upon the satisfection our customers recelve fram thelr veldclea,
Wo are concernad when wo Jearn thet 2 Chevrolet owner is dissatisfied with any phase of their
experience with our produoct,

. Per our conversation on July 31, 2001, we attempted to et 0p 2 scheduled repair sftamptat
Pecformance Chevrolet in Bast Meadow, New York. At that tiine, you advised me thet vou are
refusing the final repait and have decided to pursue this matter farther.

Tf you have any further questions, please contact me at 1-300-231-184] extonsion 57673 between
8:00 n.m. and 4:00 p.m. Esstern Time weekdays, and I will bo happy to amist you.

Thank yon again for your correspondence. We appreciste the opportunity to sssist you in this
matier.

AN/ A
-

Goneral Moters Corpomtion
M5X hwovoational, 1454 Fobu A. Pupaiss Drive, Linools Purk, M 43146
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1999 Chrrolat Uscvatts VIISES.7L VIN G4 Copyright G0N, ALLDATA 1-W-ES-IAE &0

Keyless Entry: Description and Operntion
(veneral Description

Romota Punclion Aciustion (RFA) syyn perfns the following feaciions:
Tootnitiar vemots contrdl of varions whicl systems withoot plysicsl contact of any swiiches on the vehicls

Laook sud wnlod the both doors

Tora the pugdc alxrm ON or OFF

Axtih or clsarey the thatt deliwretyl criiom

Histoh or mank miem

Vehinks Laanp sl (spraicech, comriey)

Asxhexin mmnory ostovey (with somony option only)

*  Tiro Pregwcos Montiering CTFR) systacs fsctions. Relkr 1o Tirg Prewsre Mowior Systems Descripthon.

Tha RFA syShism continta of 3 tratminiiter Joosted on the opersior’s ey ob, sad & recelver [with sa bungral snteana) loosied over the LR
whenihows. The receiver Lt cogmble of recagnixing thren trangmitier codes. Tha RFA symesn does aot disectly contral ity fonctinss, bt selies
OR Other gysiows b trder 0 perfiem (he trassonitier’s comrannds. Tha recotver recoives sl travsaite variom haliemastion from the Silewing
mystams ln onder o perlionm apecifio fmctions. .

*  Tie Bocy Control Madle (IRCM) ~ in oxier o provide Thelk Dietecrvatt, latch rolann, Teoes, mad veieicle ilhemlnation: comtend Sagiares.
+  The Door Control Miodules (INCM) - jn order 10 paovide sll decr Jock and mecncxy mimor Teactions.

A TheesvControt Mbidale (ST ia e tor previe mamicy sont Sntowes.

»  Tha lestrassst Prsed Closior (IPC) - in ordew tn provide RFA geite propmming dispisy and vbicle porsoasiizaiion fanclions.

Whan the RFA guiett reocives & corsnsnd from 8 irasemitier, & Donge Is port via the serfal data Bue 40 the prstom mddle cpable of
pefirming che aaaded fenction, -

Tha RFA qretoon is indmaded b b vend su & soppisomatisy (o the velsioles oomvesstionally operaied Xookchsulock spsmees. It s xol intesded o

roplaos, but shaild e e n conwaction with the door lock ey, The systemn conld disbie dog io mdio froqmency interibenacs of 1 low
tranamiiier tatiery. Thereiors, slwayl mpistals vahiols scoees with o door lecy.
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& fduto Care

m“ QARDEN CITY SHELL
| €27 QLD COUNTRY RD
WESTEURY, NY 11860
TELEPHONE: (518 334-0783
MV.S, Reg. Rop. No. & 7075508
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W. BABYLON CHEVROLET, INC.

26402 22776 O/LFA FALANKER OHEVROLET, ING,
*IHVOICE* I.H!j l“”"dhﬂmﬂ“ﬁ!
T W. BABRYLON, NEW YORK 11704
[B31) 4223700
PAGE 1 N.Y.8. REPAIR SHOP # R-7088108
SEHWCE ADVISOR: ; MON X2

b CE TN g ANV E P s o T

T 7 R T W

3L 8 L LM T N R

FER Z IH _ _ B i A S5 ZONCY 2000
P P ORPNER S SERERDN T i STK: 4324 .Pﬂﬂﬂm
P!GE T _Litex ¥B8 MFL TRM:AUTO
7 » d{] Y00 09 = 54 ”u,[u
LIME ﬂ,u"- RH .]'.' EOIRE iE TOTAL
A CUET Eg!ﬂ‘lﬂ : E ANTENNA I8 BINDING GOING DOWN. =STAYS {p ABOUT 1" 10
CAIISE: BINDING ANTENNA CAP. REPLACED THE POWER ANTENHA CAP NUT.
R0410 ANTENNA COMPONENTS - REPLACE
ESCUTCHEQN/GUIDE
200 LJ (N/C)
1 BB8568t6 O-RING . (NC)
1 16637696 F-SPR~R/LAT (N/C)
e:
PART# ! BBBBEB‘IE
COUNT :

mm

0.0Q

{N/C)

PARTS: 0.00 LAROR: 0.00 QTHER: b.00 TOTAL LINE B: 0.00

S e i ek ale el oy e ol i ol e ok e s v sleie o sk ek e e e e e ol alesl el e e e e e e sl ol de ol




W SXBYLON.CHEVROLET., INC.
26402 409878 DA PALAMKEN CHEVNOLET, [NC.
*INVOICE> HO W, Montiruk Hwy.
_.4 W. BABYLON, NEW YORK 11704
{91 ) £22.30050
PACE 1 N.Y.8. REPAIR SHOP # R-70689108

g P TRE DAM L ANERS

SERVICE ADVISOR: AL
e -, SN Lonr - RGNl  MILRACE NI, ] ™ TAG.

DO AT . AT, -

ety ALK7 2 D01{)

T DLR:02279 ENG:5.T Liter V8 MFI

(7 = 44 ANGOOD 094 I pe]e
NG GENULIE Ll L EEE JIMATRY LB
A CUETOMER STATES THEBE I8 A FLUID LE ODMING FREOM LE REAR AXLE
SEAFT SEAL
CAMISE: BEPECIAL ORDEFED PART
MIS SPRECIAL OHDERED AXLE SHAFT SEALS
200 W (R/C)
FC: PARTY: COUNT:
CLAIM TYPE:
AUTH CODE:

- -
N iy,

PARTS: £0.00 LABOR: 0.004 OTHER:  0.00 HITOTAL LINEZ A: 0.00

Aok ek e e ek ek ok SN e e et deok e

ETATES TRUNE LID WILL N i POR CUBTOMER
TO LIFT TRUNK LID. :

(N/C)

0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B; 0.00

e e el vk v Al e ok e sk dealr dele el i e i o e el S ST e o e XOROE I eie e ke kol

W YIX] ARE
SATIEFED OR HAVE ANY
OLEETIONG, PLEASE CONTALT
TOLM BEAVICE WRITEN.
PARTE AND LadON
ARE WARRANTED MDA 12
MONTHS O 13,000 MALES,
WHICHEVER OCCUNE FIRBT. THE
DEALER HENGEY LBTE ANY
WLED WARRANTIES TO THE
|SAME PERIOD,




W. BABYLON CHEVROLET, INC.

26402 415612 O/A PALANKIN CHEVIOLET, INO.
*IRVOICE* EEEEI 00 W, Manbi Huwy,
W. BARYLON, MW YORK 11704

1 {521) 422-3700
. BUB: FAGE N.Y.A. RECAIR BHOP # R-TOBB108
= E ADVISOR: [} PETRH I_' . NE
St 2V B B A I 5 Tk S Lot P T o Lo S T Sl R AT TRNIN i - 4 i A AT l"‘ N " ”J.:.L_LL{.E' Hocd Hadl AN

AE

i 13 BVET »EFICE E B :
r' DA TS F-m.-.'f..._lﬂ m*:rntl- 2 -*-*L—n.u...*....::"li-"f Rl "TQ}M: R HATE “JIL.._mE“ *U L LTS

i RN gL LY

SIS0 DL : PALANKEL
oy 'ETHtBI'JEHFITRHm

- _ B iE: T
KING ON DRIVER‘S SIDE...SPECIAL OFDERED

FA‘RT IB IH.
: DEYORMED CONVERTIELR TOP REAR HORIZONTAL WEATHERSTRIP.
Q1012 WEATHERSTRIP - ALIGN OR REPLACE ROCF FRONT
g W (8/C)
1 10236328 W/STR=-NDO ., (R/C)
1 10415918 P-W/STR-KDO (N/C)

¥C: 4R
PART#: 1023632%
COUNT: 2

CLAIM TYFE:
AITH CODE: B

@ -
PARTS: 0.00 LABOR: D.00
++WECTASARY OLH DUR TO REER
CONVERTIBLE TOP 0
It****ﬂ*n***t*tﬂt** i
B COSTCMER BSTATES RERR TRINE LID Wi
: SPECIAL ORDENED PAMT
MIS BPECIAL CRDERED TRUNK
BULLETIN E73-10-3R
200 W : {w/C})
FC: RARTE: COONT:
CLAIM TYFE:
AUTH CoDE:
H 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: Q.00

S o e A i T i A R T I TR e A i e el




W. BABYLON CHEVROLET, INC.
26402 22428 SINA PALANKER CHIVIOLTY. SiC.
*TRVOICE* : G0 W, Mook Hwy.
DFELE] W, DARYLON, NMPW YORK 11704
(231] 422-TF0
- PME 1 N.Y.5. REBAIR 8HOP ¥ R-7080108

SERVICE ADVISOR: ; ’.
PO i Bl E PR AL e i b LR A AT ﬁ'ﬂlrﬂ'“ﬂmﬁtim;i_.ﬁ* }:'.LLL_ ..km"'u!?‘u.}*i[-ll-'

GSHEVRCLET CORVETTR

L BT L RN A i S T AT LR Y R R S

A TACER; G :

ST LA PR AR R DL T PA A
Ling -E?Lit-:-vammum
L F 280 DERCUl] 1= H k4], iL_lil

WNE OPCODE TRCH &HIT?- L5 =T TOTAL
A CUST STATES : THERE IS mammmm ER RIGHT BELOW THE
mm's AERT, AFTER WASHIRG IT. THE CARFETTING EIGHT BERIND
THE DRIVER’S SEAT "BACK" GETE ALSO WET.
UNTEE: WEATHERETRIPBTHNG DEPORMED.
MIES IMFROFPERLY SERLING CONVERTIBLE TOP HEAR
WEATHERSTRIPE. (RBAR HORIZOMTAL AND REAR

VERTICLE)
200 L} N/C)

1 10236329 W/STR-WDO N/C)

. -
: ME S e i
'-L? -— L . o L
- h “allh e - -
70 VeI ECLx O AFTISLAG LIFT AN VINCLE (i CARE OF 10 MONTHE G 15,000 ~ Nl |
AOCESHT OR ANT OTHER CAUSE BEVONO YOUR 1or e siven 00DUNS WRET. THE| [T ictie
DEALPR HEmERY UMD AWY| ey
SAMLI0. WANRANTIER TO THE ";:.“.,
| - - THES AMCUNT




W. BABYLON CHEVROLET, INC.

6402 42357 H DA TALANKER CHEVROLNT, 1N,
* [NVOICE* 70 W, Montma Hury.
BRWAET] Y. BABYLOR, BEW YORK 11704
PAGE 1 a1} 4223700
SERVICE ADVISOR: z N QONZALES
et - - YR o o sy SR e A A P TR RS T [ - ...IEHFMUILJ ol A TR,

Y ARUYE RAAE 0 0ag

T B &:L”H " " ‘.1{:‘_—#1‘;1#--»&1:.. .ﬁﬂM”ﬂJ‘m‘!&é_ LRI ER NS P AN T RINVERA TE I T

200 I P P T

R PN DT e __mi‘!"“d N6 STRI33I0 DLR:CALANKER
;S.T_I.i.ter_'fﬁ_HFI TRN: AUTO

' B RCvaD K09 04 RVD(

. |‘l"1 -mﬁ‘u_""r.a_qu LIRS g NET CTTAL
A CUBT BTATES : WEEN OPENIRG THE TRUNE WITH THE REMOTE, TRUNE LID OPENS
mmm:mmmmmwmnmmmmmnu
TO OPEN. OPENING IT FROM THE IM3IDE........

CAUSE: OLH RECESHARY DUE TO HAVING TO DIAGMOSE THE INTERMLTTANT OPENING
OF THE TRUNK LID. REPLACEL THE REAR SUPPORTS TOR THE TRUNK.
855457 BUFPORT, RRAR COMPARTMENT LID AND/OR
TAILGATE/LIFTGATE COUNTERBALANCE {GAS TUBE)

- REPLACE EBOTH '
10 W (R/C)

FC: 60 PART#: COUNT: 0

CLAIM TYPE:

AlUTH CODE: E
o &

<3 S }

PARTS: 0.00 LABOR: 0.00 Frphe pEltNG’ 81 TOTAL LINE A: 0.00

S i ek el iy de b de e e o ' *-:*‘:::LMJ::.**** 1 e dndrieedek i
a ' EERENEX] -m ﬁ'ﬁm} {m 'I:l.:' LAt DH MEE] IT L:_ H T
PLERRE AV - X :
CAUSE: RELATED TO LINE "A" ¢ 1 EE "
MIS RELATED TO LINE “A"

(R/C)

FPARTS: 0.00 LABCR: ¢.00 OTHER: 0.0C0 TOTAL LINE B: 0.00

*ACASE # 4311277 BULLETIN NUMBER 73-10-58 w#tx
L A e e e R T L S L L

£
E
g
5
g

E
.1
=
R

3
%
¥

i
E
B




W. BABYLON CHEVROLET, INC.
26402 215395 O/ IFALANKER CHEVNOLEY. INO.
“TNVOICE ' #70 W, Mantauk Hwy.
T W, RAEYLON, Milw YOME 11704
{81} 422.3700
MAE] : PAGE 1 N.Y.8. REPAIR SHOP # R-7086108

EEHWGEADWEGH. 5 RAMCIS GONTA

LI R L R L L e I T R RE ,ﬂuﬁ?""‘_‘:ﬂ il L. TAS

1 i i ! L ZI!L BT CORVETTE -
- DEL-DATER L RO OvET m.m_m‘? ulm‘uf_‘:ff:fiﬁli-i J m,mm? Y |__.1.1:¢' ﬁmi-"]
4 HALUL AL i -11! ) AR LA g B 2 11 D
J'-iar#ﬂﬂmmw AFTICN: . 3 DLR:E -

ENG:5.7 I..ttar Vﬂ MFL TRN:AUTO

AEFEN] 09 -h9 ZASFR(]
'_._1“ Wi thdet! 11FT DHJLNLS _ LIEI HF JOTAL
L XIS ETATES : THE PASSFNGER SIDE WEATHRESTRIPPING IS IETTING W ]

L] I**E-Q-P--m*}
CAUSE: DEFCRMED AND LEAXTNG PASSENGER SIDE WEATHERSTRIPPING. HEPLACED
AND WATER LEAXED TESTED, GIOD.
£1060 WEATHERSTRIP - ALIGN OR REPLACE FRONT DOOR

RIGHT
200 W (H/C)

1 10236328 W/BTIR~-WOO . (N/C}
rC: 6D :

PARTH: 10236328
COUNT: 1

CLAIM TYPE:

. AUTH CODE:
VN
PARTS: 0.00 LABOR:

0 R B e W v e e i ek e v e ol g 0

B CUST STATES : THE REAR PECK LID HAR

.04

O o e e 3 de e e e i

ON IT. PLEASE

e L TR G e e s e -

PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE B: Q.00
YRECOMMEND CUSTOMER NOT WAIT FOR A WATER LEAK IN THE FUTURE.

e e e e by e e el e ek A ke JTEIO TET TT e  ir vde e e il e i

AT L T AR R T T




: W. BABYLON CHEVROLET., INC.
26402 16871 DA PALAKKER CHEVROLET, INC.

CEEAET] W BARYLON, NEW YORK 11704

19163 4229700
PAGE 1 N.Y.8. REFAIR SHOP # R-7069108
SEAVICE ADVIBOR:
bt L Tty F gt - T P E ws "
x A iy TS g X
! DLR! ENG:D>./_Liker g

(AT

o 2 IGT NEL _ TOTAL
EN BT R ANTENNMA AT TIMBEE DORS HOT GO ALL WAY DOWH.
CAUSE: WEAR ANTENNA MOTOR.
R0480 ANTENNKR COMPONENTS - REFLACE POWER COMPLETE
ASEEMBLY '
200 W ' (N/C)
T 10285495 ANTENNAR {N/C)
i FELEX {H/C)
FC: 4Q
PART#: 102B5495
COUNT: 2
CLATM TYPE:
AUTH QOCE:
o °
PARTE: 0.00 LABOR: 0.00

g dr ke e dode 0 o v e S dedededede .




W. BABYLON CHEVROLET, INC,

26402 17230 DAA PALANKIN CHIVROLET, INC.
M e
W] W, BABYLON, NEW YORK 11704

{§18 25300
mm!j.asa‘r. NY PAGE 1 N.Y.8. ABFAR BHOP # R-7089108

EEH\'ICEEEWIEG. 5 RAMOO ONZALES
R St R e S TR T TR T T B R A L ot e TR L0 R IASRY ..JE"'E*" %

1k 1}

LR i}EIH.:..h...EEJmE BT LTES PRV R NN Ju_ﬂq

AT A et

FERZ000 --

e AR TR e RN Lt OPTIONS: & BNG:S. “ t“ "T“
TR : AUTO
07343 ZMARQO WB:26 2 IMARDO

JHE OPCTEE TRCH TYEE HOOR I8 i T "OT 2
A CUBT BTHI'IE mm I3 BINDING AT TIMES. DOES WOT GO ALL THE WAY

CAIJSE: m:mmmm& RERLACED THE POWER ANTENNA
ARSEMBLY. (CONVERTIRLE) TESTED AND VERIFIED, GOOD.
RO4B0 ANTENNA OMPONENTS - REFLACE POWER COMPLETE
ASSEMBLY
200 ] : {N/C)
1 102858495 ANTENNA . (N/C)
FC: BD
PART¥: 1!:255455

COUT
OLATY FYPE:

. AUTTH COUR:
oL

PARTS: 0.00 LABCR: 0.00

nmmmn"mrsh
DEPARTHMENT. THANE YOU AMD HAVE




-lll:

FER2000

e AR T TR DTS Y PO BTR 2390 TER DI

- -

Y ..':'r-:.:-' T!g REAR Tm LID WILL NOT POF CPEN HE W
DIFFICULT TO GHRAB AND OPEN COMPLETELY.

W. BABYLON _OHEVROLET. INC.

26402 19579 DAVA FALANKIN CHIVROLET, miC.
" *TINVOICR .-Id BT0 W, Montisgk Hery,
aracer! W, RARYLON, NEW YORK 11704
1931) 4325700
PAGE 1 N.Y.8. REFAIN 3HOP # R-70087108

SERVICE ADVISOR. ) FETER DAM

£ L E DT i ) M AR SIS T I 0E St T B "I‘'_Jn'...,r'_;i’fli|:f’"‘Ir

i I

B ayellE YA} SN
“fe ’_'..,-J.'.J.u.uf LN M o R m.l,,ﬁ"'“ _.‘ P ARI B AL RARER .,Lmﬂ‘i".'ﬁ'rﬁﬁhﬂﬂ:l?? iy

II

SH RJUN 2000
[ i-._-

—

[TRN :HJTD

| FEN
. |
'y

el u{.,g I urT _

L

Y

CAOSE: SPECIAL ORDERED FART
MIZ SPECIAL ORDERED TRIMNK ACTUATOR LAICH (/C)
R/C

200 LI

FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:

1

0.00 LABOR: 0.00 s 0.0 "‘* LINE A: ° 0.00

00 (R/C)
1u¢32147 TRANEMITT (R/C)

i |CHEVROLET |
m= }[“3214? N R P AR I TR

ADTH O0DE:
(¥

0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

w0 s ek e e vl e e e i el ol e ol ol ol i s e e e e e e o N o ol el e i e e




W. BABYLON CHEVROLET, INC.
21991 O/B/A FALANKER CHEVROLET, INC.
* THVOTCRE> 40 W, Niormtauk Hwy.
HM_J W, RARYLON, NEW YORK 11704
18311 4239700
BAGE 3 N.Y.8. REFAIR SHOP § R-7080108

- SERVICE ADVISOR: _E3¢ BAMON GoNzALZ
LA ! v 1, WX Mmm*- - -... i mc o I_‘mL'T Ti'uhﬁw“

BYELIE A

TR 1 N o Yo e R e T e

',E.L._.L‘m...-ﬂm ”~~M WPTIING  BTK: 2580 DLR: NKER
e 51ut-rvaw:mm
OOT00 041 SCTOE

i oot TEc IR o _ LIET o R o VA

1 COURTEOUSY RENTAL PROVIDRD.
CADBE: COURTEOUSY REWNTAL PROVIDED.
E7901 BENTAL 1 DAY
200 W : (N/C)
FC: 98 !'.IRT#" CONT: O

{B/C)
0.00

- CURPONER COFY



W. BABYLON CHEVROLET, INC.
26402 - 18705 AL CHEVROLET. M.

*INVOIOE I #70'W. Manmuk Fery,
[BFTRRITE W, BAIYLON, MW YORE 11704
31} 4283700
PAGE 1 N.Y.9. REPAIR 8HOF # R-7085706

MANEASSET
BOMER

8:
TSR - v SERVICE ADVISOR: _ 200 RICHARD DAMLGEE:
G e R bl R G L Tt MR T S T AR T L LR A R e Bl L T e B R £ T

" SN PA00: DAY

LAY |

[BYELTE Y JX2])ReBh i Ll 048
., P PRONIRED, a5 i ] S INER MDY <. 21 A MATE S el AR S|V S DA TE . T

FER20D0
~ ROSOINR e SAREADYT | Py OPTKNS:  BTK:Z320 DIR:0Z279 EWG:h.V Uiter VB MFX
TRN - ATUTO -
Ly 18 I:.‘j,.!l FEHIE _.n_L]l.| _ —

* AEEMEOEC R RS SR YR MLATHE =7 WY LAl
A CUST. STATES THY BEEAR TRUNK IS8 HARD TO OFHNW EB.0.P. IS I v S—-
CAUSE: BINDING TROME LOCK ACTIATOR

N3270 MOTUMTOR ABSEMBLY - REFLACE RERR
COMPARTMENT LID RELEASE
10 W {N/C)
1 16637654 LAT-R/CMP {N/C)
x40
PART#: 16637654
QOUNT': 1 .
CLATM TYPE:
AUTH CODE:
ey .
glﬂ: 0.00 LABROR: 1 a.4a0
Je i e drdektededok ek ke ek dek ek
B PERPORM 1,000 MILE SERVICE,
PERFORM 3,000 MILE SERVICYE
AND FILTER
19 Inp {N/C)
1 265010633 OIL PLIR : {M/C)
7 12345885 OLL EW308 ube {H/C)
TOTAL LINE R: 0.00

"PARTB:" 0.00 -LABCE:

W Sk i e vk e e e e e e e el de il e g etk ek ik i kol el dedek ek e i




W. BABYLON CHEVROLET. ING.

26402 21131 C/RIA PALANKIN CHEVIOLET, IC.
¥ INVOICE* ST W, Mentauk Hay.
W, RABVLDN, NIV YORK 141704
{831) 422-3100
PAGE 1 N.Y.8. REPAIR SHOP # R-7068108

: E A .
AR R —— e e THS0R 53
m 1
__M%_ﬂ* L ol il RINERL - NNE 02, m py

*0 1 L
Tt kel ek - MEMDY "L 5 .3? it : 3: DLE:E
- ar V8 MFI TRN:AUTO
11 ; —F‘G it v

A CUST STATES : THE LEFT REAR AXLE SEAL IS ING. (**B.0.FP.-IN
CAUBE: LEARING LEFT DIDE REAR AXLE SPAL COVER AMD AXLE HEAL. REMOVED
DIFFERENTYIAL AGSEMELY AND REPLACED ANLE BEAL AND COVER.
F2143 CARRIER ASSEMBLY {COMPLETE) - REFLACE REAR

OIFFERENTIAL
200 W {N/C}
1 12369460 SEAL (H/C)
1 12457739 BEAL (R/C)
2 24207010 BEAL {N/T)
3 1052271 IUBE {N/C)
1 1052368 LUOBRICAN o Ladeir o H . (N/C)
PGz SD
EARTSH; 123165460
COUNT: B
CLAIM TYPE:
AJTH CODE: E
vH
PARTS: 0,00 LABOR 0.00
WIREMOVED REAR DIFFEREMTIAL ASSEME! RET D LEJ
REFLACED BIDE COCVER SEAL A ND B AP e b (R TR
EBEALS ADN CLEANED CHASAIS, REINSTALLED DIFFERENTIAL, TESTED, OOOD.
sk sl i e vk e e el o 90 ol sl e e e i i e e sl o e stk sl devke o v ol e ol ok ol e e e il o o o
B CUST STATES : THE TRUME LATCH IS IMOPERATIVE, IT POPS, BUT DOES HOT
OPEN ENOUGH. (#*S_0O.F.-~INfw)
CAIISE: %KHUEKHMMHHMEMLY. REFPLACED THE TRUNKE LATCH
NIZ2T) ACTUATOR ASCEMELY - REPLACE REAR
COMPARTHENT LID RELEASE
200 ) (N/C)
1 16637654 LAT-R/OMP 4, [fo]
— FC 6D
IR NTTOTLY GAEH UNLESE ANLANCGERIENTE MADG FyoU ARE GT COWPLETELY] |z R T TR
AUTHORTE THE BILCW IRIPANE WOMK, TS R GATHFED O HAVE ANY A
DUENTHNL, PLEABE CONTALT mﬂﬂ"lmwf
YOUR SIYCE WNTER,
PAATE AND  LABOR| { RmCET AmouNT
ARE  WARRANTED FOR 12| { AmBE. CRARGES
MONTHE DR 12,000 was,| PYETAC Sranols
WHICHEIVER DCCUNA ARSET. THE] " Lawe olecoUNT
DEALEA HEREEY LIMITS ANY| I SalfeT.
MPLED WARRANTES TD THE TAX -
D SAME PERIOG, PLLARE FAY i’ .




W. BABYLON CHEVROLET. INC,
26402 21181 DVE/A PALANKIN CHEVROLET, INC.

*INVOICE* B0 W, Monias Hovy,
_-_LH B W BABYLON, NEW YORK 11704
F1) 4233700

PAGE 2 N.Y.8. REPAIR SHOP # K-7089108
\:'IEE ﬁ?UIEﬂH:

L]

EW_Q_L CHEVROLET CORVETTE _ # g6
.rtm n R 'w .mh . - - -.T'Idl o 4 - | R '.‘ im ." f. -

FEBZ2U00 18=-00 1389EPAQQ CASH 138EP2000
GO - BT A T oPTIoN: m-mJu : Aﬁﬁ'&- 12
ENG:5.7 Liter V8 WFI TRN:AUTO

T SEPN0 N&: | SEE0L

NE OFCCOE TECH TYVE HOURS LIST HET  TOTAL
PARTS : 18037554
COUNT: 1
CLAIM TYFE:
AUTH COPE;
o
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B 0.00
e dedirde a e deie i % dee vk ok do e W drdes Yol ek Wl I o Je o Sl i b desiedede bk ek ok
C (UST STATES : THERE IS WATER FECNTIMNTMHRRSENGER SIDE ROOP
MIg EPEC%% ORDERED '"“MOP WEA
) N/C
1 FEDEX hucg
PARTS: 0.00 LABOR: 0.0 0.00
sirveie s et deoe de el e e L% Sk e ek
D CUST STATE : THE DRIVER’'S SEAT BUSIERTIDE T
THE MEMIRY DOBS NOT FUNCTIES
CAUSE: INTERMETTANT OPEN IN THE THRESQSN]
BEPLACED ARD TESTRED, GOOD.
" E7123 CONTROL COMPOMEMTS, TILT/TELESCOPIC
BYSERING COLUMN - REELACE WOTOR ARSEMRLY
1 EEDE?ETB mwmmn t:f“m
poo0gl (R/C)
PARTH#: 26061673
COUMT: 1
* CLAIM TYPE:

T VDU ARE ROT COMPLETILY} I
SATHFED ©OF HAVE ANY
CUEITIONE, PLEANE CONTACY

12
[MONTHE 0A 12,000 MEOLBD.
WHICHEVER QOCURA MRET. THE
DUALER WERERY LUATE ANY

RPLED WAMANTES TO THE Prpant S

CUSTONER COPY .




) W. BABYLON CHEVROLET. INC.
26402 21151 — DA FALANKER CHEVROLET, INC.

'Imrm‘. BN0'W. Monteuk l'hrt
OS] W, BABYLON. NEW YORK 11704

1831} 422-3700
PAGE 3 N.V.5. REPAIR BHOP # R-7080108
CE A :
. E!'.'-‘." Loy ". R 'I:':" R lllr'ﬁ_x i M o Y LY e
1

T (PROO DAY WOAREP . . e g TR XL o

. las; L38FF2000
TR T o ;

OLR: P,
EIG:S 7_Liter V@ MFI TRN:ADTO
T — i EE——

DARTS; 0.00 LABOR! 0,00 OTHER: 0.00 TOTAL LIME D: 0.00

e de i ke de e o drde el e ek ded ek ek il de W b e e W A i e dele e ke e e e de e i

E CUST STATES : TEE PASSENGRER SIDE REMR DECK LID XS BSCRATCHED FROM THE
CONVERTIBLE TOF.

CAUSE: FOUND THE REARR DECK LID MISALIGNED. ADJUSTED AND VERIFIED, GODOD.

B5400 LID, REAR COMFARTMENT - ALIGHN

(N/C)

0.00

e SOTRTBOUSY TRMNSECRTATION FROUIOR VS ET

27903 BENTAL 3 DAYE
200 W TR RI A {N/C)
PC: 95 PART#: OOUNT: O
CLAIM TYPE: .
AUTH CDDE:
My
SURL, COURTROUSY nm#L FROVIDED. el
FPARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINR F: 0.00
S e N AR AR TR AT AW v I A A A T e kT i e W e e el e e ol

AATIBFED OF HAVE ANY




' . W. BABYLON CHEVROLET, INC.
26402 18099 DAVA FALANSN CHEVROLET, INC.
INVOTCE .F.I 870 W, Mantauk Hwy.
RMRROITT W, BABYLOMN, NEW YORK 11704
{031) 422-3700
m?am NY : PAGE 2 N.Y.8. REPAR SHOP # R-7080108
_ SERVICE ADVISOR: 8 RAMON GONZALE?

|0 | omporer copverre | squerscavervaaae | L_ssgs;
. DL DATE., - LRROR, PATET. WARR: PO 177 RROMIBED - "hh[0; 1 80 NOSH PR gRATE - | Y
FHEEIn[I]N -H <Al ol
i - SNUAERED. P L S READY L5 fae] OFTIORE:  §TR: 2320 DLR:02279 =§.9 Liter ?E MFL
RN : NUTD . - - =

CMISE: COURTROUEY RENTAL PROVIDED.
Z7903 RENTAL 3 DAYS

200 W {X/C)
FC: 98 PART#; COUNT: 0
CLAIM TYDE:
ADTH CODE:
g NF
~ PARTS! 0.00 IABOR: 0. DEBStHE WM&EW&;M&L LINE C: ¢.00
WANT YOU TO BE "QOMPLETELY SATBSFIED " WITH PALANKER‘S SERVICE
3 ARTMENT. THAMK YOU AND HAVE A GRY ol
il kd karkh ik iy "' .. . TF; ) rﬂw‘i********** *




W. BABYLON CHEVROLET, INC.
26402 17895 DAVA PALANKER CHIVROLET. INC.
*TNVOICE 70 W. Montauk Hwvy.
W. RABYLON, NEW YORK 11704
|&21) #23-3100
PAGE 1 N.Y.8. REPAIR §HOP # R-7008108

CAUSE: BINDTNG POWER ANTENNA ASSEWBLY . INGPECTED ALL CONNECTTONE AND

GROUNDS A8 PER T.A.N. REPLACED THE ANTENNA ASSEMBLY,

RO4E0 ANTENMA COMPONENTS -~ REPLACE POWER COMPLETE

ASBEMALY .
200 W (N/C}

1 10285495 ANTENNA (R/C}
7C: 6D
PART#: 10285495
CORINT s 1
CLATM TYPE: mammwmh
AUTH OODE:

STDT!L LINE A: ' 0.00
B SERVICE

] m 'I'.I
! e o o i e i o el el '_‘ L % * o g**h\'*i***
Br% CUST STATES : THE DRIVER’S SRAQ Mﬁr WOISE
: CUSTOMER WILL RESCHEDULE. - mm;m.«.u i
MIS NORMAL SEAT PLAY AT THE SEMT ADJUSTER,
CUSTCMER WILL RESCEEDULE IF IT BRCOMES

WORSE.
- 200 | {N/C})
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

WE WANT YOO TO BE "CCMPLETELY SATISFIED" WITH PALANKER S SERVICE

DEPARTMENT. THANK YOU AMD HAVE A OREAT DAY ||
drok ik kW Sk b ik e ek e i e el deok ok ik dek el ik




e W. BABYLON CHEVROLET, INC.

26402 24382

DAVA PALANKER CHEVROLET, INC.

NINVOICE™ H A70 W, Wontauk Hory,
FERTY W, BARYLON, NEPW YORK 41704

(3 1) 4233700
N.Y.8. REPAIR BHOF # R-7080108

e wlail ey DY oadgr b) OFTHNG: ! DLE : FATLANEER

:5.7_Liter MFI TERN:AUTD

L

MER STAN XHEN FUEL 3 :
REGISTER "E" AND “LOW FUEL" WILL DISPLAY ON D.I.C.

CAUEE: SPECIAL ORDERED FURL FUMP MODULE.
MI5 PART IS5 ON NATIONAL BACK-ORDER. CUSTOMER WILL
BE ggﬁIFIEB WHEN PART ARRIVES.
W
FC: PRRTE: COUNT:
CLATM TYFE:
ADTH CCDE:

-

.:rs: .- 0.00 LAEOR: 0.0ak

Tt i S v viede deok e dek ek ok N

F¥x PERFCRM 3,000 MILE &SVC.
3K FERFORM 3,000 MILE SVC.
200 I8P
7 12345885 QIL 5W3D8
1 25010633 OIL FLTR 5
PARTR: 0.00 LAROR: 0.005

e b de e Aedr vk bk e dek &k ke e de kel

(R/C)

C.00

{N/C)
(N/C)
{R/C}

0.00
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= Lot s walock Yy ek disis

~ Tom the pesit slare ON or OFF

« Arm or disaro the thall Geiervimt irblos

- Hach or trask selesss

»  Vihkle Ixmp ooairol (xppeosch, comiay)

= Activele mamory festerey (with memory option oaly) -
A Tim Progsn Mosixxing (TIM) syse Amctions. Relor 1o Tiew Prossare Monid Systen Desription.

The RFA qysiem conslets of w tramessities looater] op the: opessgar's key fob, nod & recefver {with an minuin) hooatad oreer 1ho LR
whaolhonas, Tha reosiver iy cxpeliie of recogedving fies transnaitter Sodes. Toa RFA gysters doss aat comtzral its fanctines, but relive
an offer syaiems in ardier o parforss the tresamitters somusnds. The reosiver recelves and trememits vcions inforstion frus the Sallowing
aystonty i order 30 periorm spealile functioss

# Tha Bady Conisol Modsin (BCM) - i arder t6 provids Thelt Desarcost, hatok reloase, ey, snd velicie Sinmination control Ietarss.

*  The Dox Cowtrol Modlos (DCM) - ln onder 10 provide all door lock sed semary mirsor fsoctions.

. TheSoatContyol hibdsls CHEM)Miai ardex-ier provide momory st Estore.

» The Isstrosneat Panel Cluster {IPC) - in arder to provids RFA gysiom progresmsing, daplny and vweliole personalization fioeetions.

Whe the RFA sysien vecaiveg & command frorm o tranemiiier, n meatenge 1a sont vis the weial dats Hine 10 the: sysimn madnis cxpable of
piming tho secded fenction.

Tha FFA syvisnt Is issndod i be need 2a & spplementary i the vehioles comventionally opscaiod Jocichonlack ipwbttin. [t 15 wot teimded w0

sptaca, bt shonid be wed In conjymction with the doar iock iy, The gysters coulld dissbic dao 1o tadio frayooy kuecfeonos of & low
trammnitter buitery. Therafixe, shwiys maintain vobiols wss with » door logy.



W. BABYLON CHEVROLET, INC.
26402 22776 ] DIRA PALAER CHEVROLET, Wc.
T INVOICR* 70 W. Momimuk Hwy.
CETANT W BARYLON, MW YORK 11704
831} 4223100
F MR BUS: FAGE 1 N.Y.5. REFAN SHOP # A-7009108
R . SERVICE ADVISOR: 36 RAMON GORZALE?
etf PO S by AR - NI RIUNIRIORNR T o g 5 BT Tt oMW, o i o NNt k- -, WIREAGE I R T

i CHEVE

B, ' L 11, b - & et H FH s 3 A 0 --
IR PATREI S IRIGTE BA TE £V EX Bt | A CRONCLGE . TRATIE. PLTRAYMENT | . ANV m‘ﬁ?ﬂﬁ‘

FER 2000 F IV AR

I R DO SIS % DY %] GPTRNG:  BTR: 2320 DLE:PALARKER
ENG:5.7 Liter VB MFI TRN:AUTO

07:40 29N0VO0 [9;:54 29NOVGE R r

: THE ANTENNA I5 BINDING GOING DOWN. BTAYS UP ABUT 17 TO
CAUSE: BINDING ANTENNA CAP. REFLACED THE POWER ANTENMNA CAD NUT.

RO410 ANTENNA COMPONENTS - REPLACE
ESCUTCHEDN /GUIDE

200 W {N/C)
1 88896015 O-RING (N/C)
1 166376596 F-BPR-R/LAT (B/C)
FC: 8D
PARTS : BBBS6A1S
COUNT: 2
CLAIM TYDE:
ACTH CODE:
oL
PARTE: G.00 LABOR: 0, § TOTAL LINE A: 0.00

S ok v e s s o e e e e o e e A

B CUST STATES ; TRUNK LIL DOES X

CAUSE: WEAK ANTENNA LATCH BPRING. 3 APRTNG.

B5500 LOCK, BEAR COMPARTMENT HITE - Hak ‘0B “REtACS
200 W BT PR (N/C)
FC: €D PARTE: COUNT: 0
CLATM TYPE:
AUTH ODDE:
or
PARTS: 0.00 LABCR: 0.00 OMEER: 0.00 LINE B: 0.00

TR RO A I R T AR AR R RN AR RN NN i Ak Wl




WTSABYLON CHEVROLET, INC.

26402 10978 DIBSA PALANKEN CHIVADLET, NG,
*INVOTOR* ' - TG W, Montisk ey,
ST} W. RANYLON, NEW YORK 11704
(337} 4323700
PAGE 1 N.Y.5. REPAR SHOP # A-7085108

SERVICE ADVISDA:
- W T

0 PETER _DMMIANEAS

OAQSH: SPRCIAL ORDERED PART
MIS SPECIAL ORDERED AXLE SHAFT SEALS
200 W (w/c)
FC: PART#: OOUNT:
CLAIM TYPE:
ADTH CQDE:

ARTS; 0.00 LABOR: 0.00% 0.00

REREARAERERTE LR RN SRR oG

CUSTOMER 5TATES TROUNK LID WILL ME
TO LIFT TRUNK LID.

PARTE: 0.00 LABJR: 0.00 OFHAER: 0.00 TOTAL LIKE B: 0.00

sedrdeardededesk #F deded Seded deolrddode devrdeedededeor sk dedededesb s deoie ded ek ded de ek el ek




W. BABYLON CHEVROLET, INC.

26402 42662 H DURVA FALAMNER CHEVROLET, mC,
*IRVOICEY # &M W, Momtauk Hyry.
DERREUNY W, BARYLOM, NEW YORK 1174

881} 4225700
. : PAGE 1 N.Y.G. REFAIR SHOP # R-7000108
— - — E—— SERVICE ADVISOR: )} PETER DAMIANEAS
R e 3 P VA L Y i IO R o A L e VK A2 A L L L 4 S T D o

ry [H) : 'H Y 320N H 2 8 .
MR AT IOl B FOMRND.1s N Y ¢, ROTND: ht o -THATET - PRYARNY P2 W DATh . " &
R T, o = i OPTIONE: BTE-4320 DLR:PALANKER
ERG:5.7_Liter Y8 MFI TRN:AUTO
! ¥ dRJYUL Ty ShCYUL
'HE OBRCOCDE THECH TYPE BOTRS LT R NET PO

A CUSTOMER STATERS WATER IS LEAKING ON CRIVER’S SIDE...SPECIAL QRDERED

ERRT IE IN.
CAVESE: DEFORMED CONVERTIHLE TOF REAR EXORIZONTAL WEATHERBTRIP.

C1012 WBATHERSTRIP - ALIGN OR REPLACE ROOP PRONT

200 N (N/C)
1 10236329 W/STR-WDO {N/C)
1 10415919 PF-W/STR-WDO (®/Q)
| FC: 4N
PARTH: 10236329
COUNT: 2
\5
f.00

BULLETIN #73-10-58
(N/C)

200 W
FC: PART#: COUNT:
CLAIM TYPE:
ANUTH CODE:
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

o 203 e v i Sirde et e ok tevie e il sk e et de e de e e st de e ek sk e e ek deslede e fealele e




W. BABYLON CHEVROLET, INC.
26402 224124 DA PALANKER CHIVIOLET, We.
*TRVOICEY i 10 W, Montauk Hevy.
AT W, BARYLON, NEW YORK 17704
M1 4222700
PAGE 1 N.Y.8, REPAIR BHOP # R-7089108
. SERVICE ADVISOR: 6 _BAMON CONZAT.ES
JEE ..V 2 TR NGRS . RN . MR LN L MR T T W

.:!i"kﬁ.'-.*.'- 0o W gl Ill!lalﬁlla! ll
" .u.'. r K A E k

WARRBXP, - . P RGMIBEY ) . 1 . PONO: L. ST TRRY, (' PANNENT D eV BATE - -

B+00 O6xCAOn LR A BH 6100
RO oF el e mt\ﬁ":' ‘| OPTHNG ETK:2320 [ R =X NETE phi Y £ L
ENG:5.7 Liter V8 MPL TRN:AUTO

\ PO TR HOURE Hiy
A COBT STATES : THERE IS ALMAYS A FUDDLE OF WATER RIGHT BELOW
DRIVER’S SEAT, AFTER WASHING IT. TEE CARPETTING RIGHT RERIND
THE DRIVER’S SEAT "BACK" GETS ALED WET.
CRUSE: WEATHERETRIPPING DEFORMED.
MIS IMPROFERLY SEALING CONVERTIRLE TOF REAR
WEATHERSTRIPS. (REAR HORIZONTAL AND REAR

VERTICLE}
200 L {N/C)

1 10236329 W/BTR-WDO {H/C)

iy

0.00 R TOTAL LINE A: 0.00
NEW

% &k kWhk &k




W. BABYLON CHEVROLET., INC.

26402 42357 DANA PALANKEN CHEVRCLEY, INC.

*INVOICEY OTO W, Montaulk Hury.
’ -. ERITE W, BARYLON, NEW YORK 11704
: (831] 423-3700
. PAGE 1 N.Y.8. REPAIR GHGP ¥ R-7000108
SERVICE ADVISOR: s ot
i 1l CHEVROUET CORVE -lw 'y 01 i 1010 %J’:p’
DRLOATE ., -LPROE,; BATE FWANK, BXP, “F 755 . - IW"’HH: Fagl
-'[_- . .:'\{_-:‘.L. ._.:__l_- = u |.|- m.i

D '5 '? Liter V8 MPI TEH AUTC

. PR HOIIRS LIST EET ml
~ : WHEN OPENING THE TRANE WITH THE REMOTE, TRUNK LID OPENS
mmmmmmmmmr:mmnm
TO OPEN. OPENING IT FROM THE INSIDE........
CAUSE: OLH NECESSARY DUE TO HAVING TD DIAGNOSE THE INTERNITTANT OPENING
OF THE TRUNME LIL. FEPLACED THE REAR SUPPORTS FOR THE TRUNK.
B5457 SUPPORT, REAR COMPARTMENT LID AND/OR
TATILGATE/LIFTGATE COUNTERBALANCE (GAS TUBE}
- REPLACE BOTH
10 ¥ {¥/C)

PARTA; 0.00 LABOR: 0.00

- R RELEASE BUTTON, (TRUNK Hj
PLEASE ADVIEE. ;

CAUSE: RELATED TO LINE "A"
MIB RELATED TO LINE "A“

10 W {H/C)

PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE B: 0.00
*¥*CREE # 4311277 BULLETIN NUMBER 73-10-58 #w&

e ol el ol -t ok e ke e ol e o o e e ok el ol o e e el e ek i o el i e e *****‘*'**** L]

.
\

ey o urmmm [TALE




W. BABYLON CHEVROLET, INC.
26402 21539 O/AIA FALANKER CHEVIOLET, 0.
W. BAEYLON, NBW YORE 11704
(821} 433-37D0
: PAGE 1 N.Y.A. REPAIR SHOP # R-7084108
B Y OGS RSN | S, i A
gk 00 | CHEVEQLET CORVETTE 161 1Y 3269 B2RE : g
O, DATE . JPRO0. DAT ]:wmm..- . .PROMIBRE | - ~POND; . 17 BATE T EAYMENT ] WV GATE
oo ':." 41" it 1 M =3 1k
3 Y K12320 DLR:PRLANKER
:STLitnrvBmmmTu

: B Ty
TATES : THS L RIPPING IZ2 LETIING WATER IN 4L
\ t**s.u.r.-m**l
CAUSE: DEFORMED AND LEAKING PASERNGER SIDE WEATHERSTRIPEING. REBLACED
AND WATER LEAKED TESTED, GOOD.
¢1060 wsmzs - ALIGH OR REPLACE PRONT DOOR
R .
200 W (N/C)
1 1D‘235323 W/ 8TE-WXO : iN/C)
pmi: ]quasaza
c:um'mn:
. ADTH CODE:
VN
FARTS: 0.00 LABOH: 0.00
e e e i e i e e e o W e ol N el ol o 1 e vl e iy e e vk e vl S e v il o i o o el drealr e el
B CUST STATES : THE REAR DECK LID 3 5
ADVISE.
NIS CUSTOMER WILL RESCEEDIULE 3
0 W . {8/C)
PARTS: 0.00 LABOR: 5.00 OTHER: 0.00 TOTAL LINE B: 0.09

EYRECCMMEND CUSTOMER NOT WATT FOR A WATER LEAK IN THE FUTURE.
WA R el ek ek R ke ek R R R e iR i ek

§d
;
g

i
L




. W. BABYLON CHEVROLET, INC.
26402 16874

H DAR/A PALMNER SHEVROLET, MG
*TNVOICEY H B0 W, Montauk My,
[PENREET] W, BAEYLON, NEW YORK 11704

518 423-3700
PAGE 1 N.Y.5. REPAIR 8HOP # R-7080108
SERVICE ADVISOR:

i ".Ffm'lﬁiu L AT

PRI

, .
S 2tk wf-ita
-§c ., Wk EhE WY BI

INE DPOODE TECH TYPE BDURE
A QIETOMER STATES POWER ANMTENNA AT TIMRES
CAUSE: WRAK POWER ANTENMA MOTCR.

RO480 ANTERNA OMPONENTE - REFLME FOWER COMPLETE

ASHEMBLY

200 W {N/C)
1 10285495 ANTENNA {(N/C)
1 FEDEX - (N/C)
FC: 40
PART#: 10285495
COUNT: 2
CLAIM TYPE:
AUTH CODE:

o °
PARTS: 0.00 LABOR: - W

YRt i o dek

% TOTAL LINE A: 0.00

e i v =i ok e o e ek

2




W. BABYLON CHEVROLET, iNC.
26402 17230 P} YA PALARKER CHRVROLET, e,
*INVOICE ﬂ 70 W, Mortack Hwy,
D W BAETYLON, HEW YORK 11704
(518 4223700
EAGE 1 N.Y.5. REPAIR SHCP # R-7063108

: SERVICE ADVISOR: 536 R

vy f WAREXR, L o o POMND. AT RATE ¢ F I i
11FED
3] W i 1 e ] : DLR: 04279 ENG:5.7 Liter VH_MF]
ITRN ; AUTO
A CUOT STATEB: THE ANTPNNA IS BINDING AT TIMED, DOES NOT GO ALL THE WAY
CAUSE: BINDING POWER ANTENNA ASSIMALY. REPLACED THE WOWER ANTENNA
ASSEMBLY. (OONVERTIBLE} TESTED AND VERIFIED, GOCD.
RO4E0 ANTENNA CCMPONENTS - REPLACE POWER COMPLETE
ABSEMBLY
200 W s (N/C)
1 10285495 ANTENNA {N/C)
F: 6D
PARTS : 19255495
QOUNT:
. CLATM mn
0.D0

DR HAVE ANY

CLNATIONE, PLEARE CONTALCT

AN {youn MEWVCE WINTER.

FARTES AND LABOR

ARE WARRAMTID POR 12

ONED SAME PERIOD. m




W. BABYLON CHEVROLET, INC.

26402 19579 T ———
*TMVOLCEY H 70 W, Montaurk Hwy.
SIRENLT] W, BATYLON, MW YORK 11704
i) 4213700
iy AT RIS : PAGE 1 N.Y.5. RERAIR SHOP # R-7089108
BERVICE ADVISOR: 530 PRIER DAMIMEAS
o ST L, O WL 2 3 L L

o _ 0 HEVROLET CURVETTE Y 1205 3091 /a0 ; 3 [
B T 30 L TR SO L RO RS IR P ST £ A T G

PRS- ], - - EEANE . DPFTIONS SR 2340 DLR: 02479 BN

DIPI'IWI-T TO GRABR AND OFEN CIHFI.EI‘ELY.
CAUBE: SFECIAL ORDERED PART
MIS SPECIAL CORDERED TRUMK ACTUATOR LATCH

00 W (w/C)
FC: PART#: COUNT:
CLAIM TYDE:
AUTH CODE:
PARTS: 0.00 LABCR: 0§ OTHER:  0.00 {{TOPAL LINE A: - 6.00
et e et ek ek e st e ek :5.: ederk deok v do A ; W,
CUSTOMER STATES TRANSMITTER IN GNP SEZRUASDEHS. MO MORK AGAIN. PLEASE
MALFONCTICN OF 70 REPLACE

200 W [HJ’E}
1 10432147 THANSMITT R/O)
FC: 8C
PARTH : 1ﬂ4321ﬂ
CXORINT :
CLAIM T!PE
AUTH CODE:
OuF
PARTS: 0.00 LARBDR: 0.00 OTHER: 0.00 TOTAL LINE H 0.00

00 sk e e e e e el e A e o ok o e e e i v vl sy e ol e o el i ol ey ek ek




W. BABYLON CHEVROLET, INC.

26402 18705 D/IVA FALANEERR OHEVROLET. (NC.

*IRVOICEx  [SNT oH. et
AR W, RARYLOM, NEW YORE 11704
16311 4234700
FAGE 1 ALY.S. REFAIR SHOP # R-7089108
R:
0 X i v LN i vl Y
1
WARR A i PONG. . ATE: BA L L
ter V8 MFI

10 W N/C)
1 16637654 LAT-R/CMP N/C)
FC: 40 :
PARTH: 16637654
QOONT: 1 .
CLAIM TYPE:
AUTH CODE:
or
PARTS: 0,00 LABOK: 0.08) 2709) § TOTAL LINE A: 0.00
ek e ok e et e A D SRR il * Rk R
B PERPOBM 3,000 MILE TERVICE, INCLHUDES LIRE,CIL pLT"
3K mmIz.uuu MILX SERVICHF INCLUDES LUBE,QILE
Lm . L I nl T
10 INP 4 P i Te {N/C)
1 25010633 OIL FLTR. - @ JHEH{ " i {N/C}
7 12345885 OIL Sw308 laads Ll {N/C}

PARTE: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B: Q.00

Feyedk e W R Il e virir vk e e o e e e ede v dede deoke s ol e sk i ek kS dede ik el

RN TETY .
o,
. Bt




W. BABYLON CHEVROLET, INC.

26402 21991 -y CA/A PALAIKIR CHIVROLET, M.
*TNVOICE* IIIIl N0 W. Nantwal Hwy.
KL W. BADBYLOM, NEW YORK 11704
) a1l 8233700
PAGE 1 N.Y.S. REFAIR SHOP # A-7089108
ERVICE ADVIBOR: h RAMON GONT
_MMFM'H.' e Tl "” LI OUT % bt TR
EF L [*

" DI DRTE . 100, DA 3 ﬂmmm uﬂlmlm_fﬁ.hﬂ ' 1*31"" g%

FEB2UO{ I dAIT 1 L U _MMM# AN

- OO oo T i7"y AT 5 4] OPTIONS:  STX:2320 DLR:PALANKEF
ENG:5.7_Liter VB MFI TRN:AUTO

H R (AR ¥ AND: ¥
wm-m:mm Tﬂ GRHE AND ﬂm COMPLETELY.
CARSE: WEAK SPRING PREBSURE TO RAISE THE TRIMK LID. MODIFIED. AND
ADJUSTED THE TRUNK LATCH.
B5400 LID,EEEH.R COMPARTMENT - ALIGH

20 W " N/C)
FC: 6D DART#: OOUNT: O
CLATM TYDR:
AUTH OCDE:
oL
.:rs: 0,00 LABOR: ».,f 0.00
hkw kirirkiktkd b hrkik
B CUST STATES : THE TELBBOCPIC W :-_:
ON THE DRIVERS SIDE. Wi
MIE COMPONENTS NOT OPERATING {PROE
MEDRY 3. (RICH WILL EXHY
CLUSTOMER ) K
00 W {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER : n un TOTAL LINE B: 0.00
e e wle e e vl ol ol e e -l ol o o O A W e i e i e T o T e W e e e e A
¢ PERFORM 3,000 MILE SERVICE, INCLUDES LUBE,0IL AND PILTER 0 D
3K PERFORM 3,000 MILE SERVICE, INCLIDES LUBE,OIL )
AND FILTER
200 ISP mml
1 2%010833 OIL FLIR (W/C
7 12345885 OIL SWa0s (R/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

B popeig SISl




W. BABYLON CHEVROLET, INC.

26402 219091 ] DA PALANKER GHIVROLET, .
FINVOICE* # ATC WL an tauke Hwy.
AN W, RARYLON, NEW YORK 11704
[Ba1) 422-T100
FAGE 2 N.Y.8. REPAIR SHOP # R-7080108
SERVICE ADVISOR: 536 RAMON QONZS
e o A > T N -7 i lf.;u-- ; :-::LLJ rLdﬁ"'l' TG,

1glﬂ G0
[ | MWW’ "*mm_.

"\'ﬂ BTK:2320 DLE:DPALAN =
NG:5. 'I Liter V8_MFI TRH LII'I'D

LT TR TOTAL

{N/C)
FC: 98 PART#‘ COONT: 0
CLAIM TYPE:
AUTH CODE:
MT
i
PROVIDED.
L COURTECOOHY REI'ET%L -
g: 0.00 TABOR: G.0 ¥ TOTAL LINE D: 0.0¢
A COURTECUSY S i v,
‘_‘. _,'},__~f Wdede iy d dede o e ek

HERROLEY




W. BABYLON CHEVROLET, INC.
26402 41151 VLA PALANKER CHIVROLEY. INE,

*IMIGE* THD W, Momuul M"
. w. RABYLON, NEW YOAK 1170%
16E1) 422-2700
icyin : PAGE | | N,v.5. REPAIR SHOP # R-7080168
. EEHUICEEQVISDH:

BE a0 LHEVROLET CORVETTE B1YYV3i2G9Y5118286 1 1 1
- O DAYE . | PROD. DA AR.EXP. | . PROMIBEC rORS,. RATE ]+ PR T nﬁlﬂg_

ER000 | 18:00 138EROC a1 [cagy  lagepanag

s G, OFCNED 3 .t RERDRCC. QPTIONE:  STK:Z2320 DLR:PALANKER

Fma?t.itarvanmmm
‘-L.L” 1622 13SEPO[ —
- — - . TTaT TOTAL

COJ3T STATES : THE LEFT REAR AXLE SBAL IS LEAKIRG. 8.0.P,.~IN*=*)
CAUSE: LEARING LEFT SIDE REAR AXLE JEAL COVER AMD AXLE SEAL. REMOVED
DIFFERENTYIAL ASSEMELY AND REPLACED AXLE SBAL AND COVER.
F2143 CARRIER ASSFMBELY (COMPLETE) - REFLACE RERR

DIFFERENTIAL
200 W (N/C)
1 12369460 SEAL’ (N/C)
1 12457739 SEAL (N/C)
2 24207010 BEAL (N/C)
3 1052271 LUBE . {N/C)
1 1052358 LOBRICAN e3bieomn wr M Y (N/C)
FQ: 6D ] i
. PARTH: 12369460 £
COuNT: 8 4 H
CLAIM TYFE: %
AUTH CODE: E ;
YN
. PARTS: 0.00 LABOR: 0. » 3 TOTAL LINE A: 0.00

S*REMOVED REAR DIFFERENTIAL ASSE -:'3fff_ oy
REPLACED BIDE QOVER BBEAL A ND gy SO EN COTPUT
SRALS ADN CLEANED CHAGSTS, REINSTALLED DIFFERENTIAL, TESTED, GOCD.

Pt Pyt P rsaa oo ar s it P .
B CO8T STATER : THE TRUNK LAICH IS8 INOPERATIVE, IT PCPS, BUT DOEE NOT

OPEN EROUGH. (¥*8.0,P.-IN%*)
CRUSR: wﬁl:m‘g{mmmnmumr. mmmmmm
N3270 ACTUATOR ASSEMELY - REPLACE REAR
Lo (R/c)

200 W
1_16637654 LAT-R/CMP (N/C)




W. BABYLON CHEVROLET, INC.

26402 41151 o] DANA PALANKER CHEvRLET, .
*TNVOICRE* B70 W. Motk Hwy-
YT W, BANVLON, NEW YONK 11704
A1} 4223700
PROE 2
SERVICE ADVIBDR:
W N
VYETTE .
BEL DA LB .WAHH.EF. LT . . . RATE PA |V, DATE
408 L3RRI | vang|casm  hoeregong
READY OPFTIONS: 3'1'3.:2325 OLE : PALANKER

F:S.?_Mtar_‘:’ﬁ_lﬂ'l TR : AUTO
LIST NET  TOIAL

PARTE 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE B: 0.00

W ek e el o e 3 o g ol hedr el i de e or e ok el el sk el el o ok e o o e ok A e o e ok o

C CUST BTATES : THERE IS WATER LEARENGININON: :|-:.-.-u1- SIDE ROCEF

(N/C)
(N/C)

PARTS: 0.00 LABOR: Hewi? 0 ng : " 0.00

2o W i ok e S o o A e N ; ]
D CIUST STATE : THE DRIVER’S SEAT BSR4
CAUSE: INTERMITTANT OPEN IN THE TESEN
REPLACED RND TESTED, GOCD.
E7123 CONTROL OQOMPONENTS, TILT/TELESCORIC
ETE%.EM %IM - REEPLACE MOTOR ASSEMBLY
1 26061673 ACTUATCR
FC: 6D
PART#: 260616713

(M/C)
(N/C)

EATIMMED OR HAVE ANY




: W. BABYLON CHEVROLET, INC,
21151

26402 DAA PALANKEN CHEVICLET, HIC.

*INVOICEX ] 90 W. Monteuk Hry,

DETOLNE W, BABYLON, NIW YORY. 11704

A311 4223700
PAGE 3 N.Y.S. REPAIR SHOP # R-7089108
_ RVICE ADVISOR: _RA ;
i l '12813/12915 1361
N PO NO. " RATE PAYMENT T INV.DA
H VARL | CASH _ _NJGEPZO00

Ne:  BTK:2320 DLR:PALANKER
FNGE'?LitﬁrVBHFITRHMJTD

ST W TomE

PARTS: 0.00 IABOR: © 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

Ao e o o ety ke ot i e g o o e g e sl ool ok e e de ok e e ok e ki ok O o R Rt e kel

E CUST STATES : THE PASBENGER BIDE REAR DECK LID IS SCRATCHED FROM THE
COMVERTIBLE TOP.
CAJSE: FOUND THE REAR DECK LID MISALIGNED. ARJUSTED AMND VERIFIED, GOOD,
B5400 LID, REAR OOMPARTMENT - ALIGR

200 W ‘ (N/C)
FC: 3A PARTH: COUNT: D  sMusiiorintuges iatg
CLAIM TYPE: 7
AUTH CODE:
vp
PARTS: 0.00 LABOR: TOTAL . LINE E: 0.00
*i*************i"**** + kg drwk ki
T+ COURTBOUSY TRANSPORTATION PROVA sy
CACSE: COURTEOUSY TRANSPCRTATION Ef i 8T :

Z7903 RENTAL 3 DAYS '
h B st TR 1

200 ) " {R/C)
FC: 98 PARTH#: OOXMNT: O b )
CLAIM TYPE:
AUTE CODE
MJ
iN/C)
0.00 TOTAL LINE F: Q.00




W. BABYLON CHEVROLET, INC.
26402 18099

DAYA FALANKER CHEVROLET. IIC.
INVOTCE™ B0 W. Mantea Hwy,
W. BARYLON, NEW YORK 11704
31 42323706
FAGE 2 N.Y.8. AEFAIR SHOP # R-7088108
SERVICE ADVISOR:

102279 ENG:5.7 Liter V8 MFI

LIST ~ NET  TOTAL

CAUSE: m RE‘«I'!EAL PHI?IDED
L7903 B:Eggﬂm 3 DAYS

® N/C
FC: 98 PART¥: COUMT: 0 I )
CLAIM TYPE:
ATH CONE:
5 MT
;FARTE: 0.00 LABOR: l-‘;g‘---r-i-- 1 R TOTAL LINE (C: a.00

WANT YOU TO BE "COMPLETELY SATIE
. THANK YOU AND HAVE A GRS
AREkEErkE kAT aixR w

L)

CHeypriETE

'mwmmm- P

ARE NOT h
[ TAROR AMMOLIT

SATHRED OF HAVE AMNY
GLESTIONS, PLEASE CONTACT | [ PAATS ANOUNT




W. BABYLON CHEVROLET, INC.

26402 174058 OAA PALANKEN GHEVIOLET, WG,
*INVDICE* F. 870 W, Wontwuk Hwy.
R W. BARYVLON, NBN YORK 11704
' 91 4233700
PAGE 1 N.Y.5. REPAIR SHOP # R-7049108
SERVICE MWHOH
WM_ AR o — e il ) ThE—
1 ___
| - ¥ *—'AH-H.EF': ety W . !l; 1 . : RATE m."' INW, TE

:

Sy .

F B AR LIST -~ TEY  TOIAL
E B‘E&Tﬂ THE m I8 INOPERAELE.
CADSE: BINDING DOWER ANTENNA ASSEMEBLY. mmmmmm
GROUONDE AS BER T.A.N. RREPLACED THR ANTENNA ASSEMEL
RO4580 ANTENNA COMPONENTS = REFLACE POWER COMPLETE
ASSEMBLY

200 W . iN/C)
1 10285495 ANTENNA (N/C)
FC: &aD
BARTH: 10285495
QENT:
OLATM TYDE: SRS RN B, a0 o L ey
AUTH CODHE: '

® -
PARTS: 0.00 LABOR: ¢.0d> i "gmu LINE A: 0.00
WE WANT YOU 70 BE "QOMPLETELY SAT ~,£ PIED" =§ 8 BERVICE
* i drw Ak d ek ki AR '-i"' % .i' j’j#*#*t****i*i

a?
1

]
L3

>

DERARTMENT . THANK YOU AND HAVE A CGREAT D.h'ﬂl
BY¥* CUST STATES : THE DRIVER’S SER] HOISE WHEN

ACCELERATING HARD. 7
CAUBE: CUSTOMER WILL RESCHEDULE. J5tK4itela oiacb-ttes. .
. MIS NORMAL BEAT PLAY AT THE SEAT ADJUSTER,
CUSTOMER WILL RESCHEDULE IF IT BECOMES

WORBE.
200 W
PARTS 0.00 LABCR: 0.00 OTHER: . .00 TOTAL LINE B: 0.00

WE WANT YOU TO BE "COMPLETELY SATISFIED" WITH PALANFER‘S SERVICE
DEPARTMENT. THANK YOU AND HAVE A CRERT DAY

"
T3 e i e e v e vl o o o o e e v e ok o e ol oy e A e e el iR o o e e el o
—~——ry

F VDU A NOT COMMETELY] |, Do TOTALE

HATINED ON HAVE ANY

DEALER LIWITE ANY! FaTIETAx
MPLED WARRANTIEE TO THE m-:v
BAMN MENOD. THIE AMOUNT 0.00




W. BABYLON CHEVROLET, INC.

26402 ' 25019 P CAIA FALANKER CHIMOLST,
TINVOICE® . 70 W, Manteuk Hwy.
Wit W. BABYLON, NEW YORK 11704
(831) £22.3700

PAGE 1 uu.mumu-mwa

i -

L

2, 00 | CEEVROLET CORVETTE

) BN AT A T MR + LM PR 3. T ST, LN AN o] <G T

:ms: IMMMIHMWEIMWM REELACED AND

TESTED, GOOD.
L1200 SEMDER AND/CR FUMP ASEEMELY, FUEL {TANK
UNIT} - REPLACE
200 W (N/C)
1 Bﬂﬂggl 26 W-MODULE KI {N/C)

PARTH: 288895126
COUNT : 1

CLAIM TYPE:
MNITH CODE;

0.00




W. BABYLON CHEVROLET, INC,

26402 25019 DAVA FALAMCER CHIVROLET, INC
*INVOTCE* .-‘# 70 W. hlortauk Hey.
CUIOLIT] W, RARVLOM, MW YORK 11704
H1) 4223700
: PACE 1 N.Y.8. REPAM SHOP # R-7060104
— . - . BEAVICE ADVI BOR: i6 RAMON XMTALET
= PORCIhep (R R o RUNERIRRR L o0 Se T A R AT ul AR L NHEATE BT 1 Taa

* ) |
1&#&”" |[-ﬂ11£'ﬂﬂ' AT 'I:EI !Fli.

R12320 DL FALANKER
,51 I..'I.tnr'll'ﬂll[E'I TRN : AUTO

TECH TYPR EOURS 5 NEL___TOTAL
PUEL GAUGE READE INACTRHATE, 8.0.P. - IR
CAUSE: Imuwmummmmmsmmm. REPLACED AND
TESTED, G00D.
L1240 BEHDEE AND/OR. TUMP ASSEMBLY, FIEL {TANK
UNIT) - REFLACE
00 W - (N/C)
1 88895136 W-MOLULE XI (R/C)
FC: D
PART#: B8B95126

CLAIM TYPR:
AUTH CODE:
® <«

PARTE: 0.00 LABOR:

**ADVIEE CUSTOMER 10 ADD FUEL AND %5
HAS :umm *+*RIGAT REAR TTRE &
ATCHED* *+ '

vk St e e e e 9

0.00




" W. BABYLON CHEVROLET, INC.

; 46402 44382 D/B/A PALAMKER CHEVROLET. (NG,
i s [
‘ O] W, BABYLON, MEW YORK 31704
i HA 422-7700
: PMIE 1 N.Y.d. REPAIR SHOP # H-7088108
SERVICE ADVISOR:
W | _-'W-T_

HHEH ORI 1 I NER
RRGISTER TO g m: "Imr FUEL" WILL, DISFLAY ON D.I.C.
CAUSE: SPECIAL ORDERED FUEL PUMP MODULE.
MIS PART 15 ON NATIONAL PACK-URDEH. CUSTOMER WILL'
BE NOTIFIED PART ARRIVES.
200 W (N/C)
FC: PART#: COUNT:
CLATM TYPE:
ADTH CODE:

.ra: 0.00 LABOR: 0. 067 .00 & TOTAL LINE A: 0,00
AT TRNR W IR Nk RNk % . LEALT T oo Fkd ki kdkd

Bed PERFORM 1,000 MILE BVC,
3K PERFCFM 3,000 MILE SVC.

200 zap (N/C)

7 123456885 OIL SW308 : (N/C)

1 26010633 OIL FLTR % {N/C)

PARTS: .00 LABRCR: 0.00) . TOTAL LINE B: 0.00

Wk AR R R ok kR Rk e de 4 Wk ek ko




mwummn_mm—nﬂ-m“-’“ ;Iﬂl ANrsYErFIRLIfEn TFE N T}
e bk owm - == Tmt 1 T emess BT ESE - - am e v B .-

N itAuto Care

MIKRE'S QGARDEN CITY SHELL
427 QLD COUNTRY RD
WESTBURY, NY 11500

TELEPHONE: B &) 334-0783
N.X.5. Reg. Rep. Ne. R TO7T8588

| RN S T | * ey

929578 S —
N RN S ocTiE Ao _
f_r BANGES DADRET OARSE  DIOHANMEFUED C1ADGMLLN
f WHEL. SITOR CIMMPACKEMANE AN OBl
r - - m : E“ﬂ

A iy ERAOR
INTENY oML Nt CoHwelL 0 MFLAGE

| ¥ Y POV STRE
T 7 <
7 .
A
-/k

TOTAL PARTS Mwaster b iricite e} g0~ ONMRNANNT MN- O ol oy OTME
l“ ﬁ', & E o
Vv ok
v o | I st maant s Pk o b st Wt ekaned e e
D™ g
N i e e O




-----------------------------------------------------------------------------------------------------

.@ *

MIKE'S GARDEN CITY SHELL
427 OLD COUNTRY FD
WESTEURY, NY 11200

] VELEPHONE: (916) S34-G788

2 AYA Reg o, §

P T T -Iu-r--d-f

— 7 BRUGE  CADMET  OMLME  OCHAMBERLUR ‘CIAD ARG

! WHEL BVWCK ORMPROKBMAMOE DMEN  ORMNGE
R &

:_W

, .
|2 mem oL F
r s A
{— L .
]
{
1KY
TOTAL PARTY it I

— |

He 1= L" ' ﬁ I ‘
' _@;5\ = :
P\ s = Ty

A ald

[ " L]
L i _-' - =
T gareen [ 300 u“':"-

R -nnwﬁ




ING PA AND SERV|CE

GREAT NECK, NEW YORK 11021 ROSLYN. NEW YORK 11576
{518) 488-8200 PARTS (616} 825-5400 SERVICE (6168} 484-2800

NO REFUND WITHOUT THIS INVOICE. NO RETURNS ON ELECTRICAL OR SPECIAL

20% HANDLING CHARGE ON ALL MERCHANDIRE RETURNED ORDER ITEMS.
FOR CAEDIT WATHIN 3 DAYS, PARTE HOT RETURNASLE AFTENM 3 DAYSE.
— FTATINGRT OF CRFCLAIER

The fiery wikhisity ittt 8 & the veerevies with Aaages o Vi 500 o this Epmiiamy. Ty Jafer araby cpraaaly Spcieins ol waTentes, sithir sepras o
Inplgd, Impliad of mwthanhiblity or Bmadl K 3 pirtioulsr pumness, Balier neither desenes nar sriborioes iy sther persn ©0 sstus Tor B ey

Hlln. ATy
mmﬂnmnﬂﬂﬂmmﬂuﬂdmuhuuﬂmm
DATE BNTIRED YOUN ORDER KO, DATR BHIFFEG WVOICE DATE rm
U MEER

L2 MAR OF [ 13 MAR Q1
ACCOTT BO. 3349763
GARDEN CITY SHELL

427 OLD OONIRTRY RORD
HMESTBURY, WY 11350

22784
PME 1 OF 1

[-L Pt

|'|I'|

Pty

éu—mw TEEIIThao Custcmay Copy



l:][ Service Satistaction Survey ]

“nﬂlmmwwuﬂ“

or ialephore nural
Wwhemar WY Home whechoro NN
kel o ] §
os
Earyetie - :
Our racordy indicats that vt had your 2000 : pulb

o you 1o b oo ety bal.
p ﬂ:ﬂ'lm ?wﬁﬁmuhmﬂuuﬂﬂn-ﬂn”w
umddmmﬂmuwwﬂw-m;

Mpﬂ!ﬂ“rﬂﬂ.ﬂﬂlmm

L 2

09-04-01P10117 RCVD Gawin L Wright
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Fago 1 of 4

GHNERAL HOTORE CORPO
CHEVROLET pDIvIiIar

. GM RESTRICTERD

COETUMER :
ADCREEH 1 AMARILLO , > _
HOME PIONE:

RATION
oOX

CASE HUMBHR: 084028594 VIN: 1g1YY32GXX5102987
MODEL YRAR: 1959
CATH OPENED: 2002-02-21 GERINE UNEHOWH
DATE CLOEED: 2003-03-06 MILBAGH : 15000
SOURCHE Fhene LDELIVERY DATH:.
BRC TYDPH: o DEEALBR NAME: PLAINE CHEVRCOLET INC
BRC FARENT) OEARLER ADDRERF:2200 INT HWY 40 E, ,AMRAILLO,TX, 7591031 ,USA

SRR E R R TR RN FAANRAAC S AANGENERAL CASE INFORMATIOM***ddkdd bbbt bt r e dvana b wy

Mil Steering Column/Loak/Attaching Farts Excessive Bffort

1 REPAIR ATTEMET (B) LOCKS INTERNITTENTLY

TS7? Componant Service Letter Customar Satisfactlon

0 REPATR ATTEMPT(H) §/75

BES CAD Resolved With Goodwill CAC Rapolved With Joodwil

0 REPAIR ATTEMPT{H) COMP AVO LTR FOR FTEERTHG COLUNN

‘iclu rapalr raguest - Repair not donme

INABTRUCTIONS TO DREM:
#Praba to idsnbify falled iten/component
* Datermine Customers Expactation
* Uping delivery date, sstablieh if vehiole ig within any warranty coverage
* Listen carafully to svaluste cause of fallurs - defect or damage
[ If dawmage, considsr scplaining the oorunmers respensibility)
* Raview Spmoific Solutions [ [BFECIFIC BOLUTIONS FUON
C:\Progra~1\Flus!\NHioroa-1\Isxplors. axe
http://carswab/wabknowledge/ProductCenter /Generalinfo/conteant /SoluticnaByCouponant Code . htm] ]
* Tdentify if sarlisr repairs have been atceapred? -[[Pcwaible Chronic Rep RUN
Ci\Progra-1\Plus|\Micros~1\Iexplorn. axe
http: //carsweb/wabimowladge /CARECE/SBS /htnl /ChronicAlarcn . Hibm) }
i 1st atteapt - offer to coordinate repair at a daplecship)
{ Previous repairs)
1} Review warranty history on "VIN Profile” tab
2) Contact apprepriate Service demlership to discuss
3} Detarmine if TAC was praviously combacted or iz now Decessaxy
4] Betabliph & documant a diagnosis sand repair plan
* Coordinate with dealership to assist with customer's repair reguest
* B4 prepared to answer "I don't want my car anymers / rspurchase” [[ Vehicle Repurchass Link
FUN C:\Progra-1\Flus!‘\Nicros~1\Isxplore.axs
http: //carpweh/webknowledge/CARSCP/ 888 /html /CustoxarRequepteVehiclaRepurchass . htm] ]

Vabhicle rapalr request - Repalr not done
anE gkt E SV AN T AR AN RANORE. HIOTORY Y W W W e e diesk skeak ok e o o ok o o o ol o ol o o ol o ol ol ol o e

STATES CRIOINAL OWNER OF VAH. CUST STATES EARLY IN LIFE OF VIEH, HAD TC HAVE OTEERING

UME RERLACED BRCAUSE STEERING COLUMN LOCK LIGHT CAME ON; ON MAY TO DIESHF FOE RRPAIR, HAD
STHERING COLUMN LOCK AND HAD TO BE TONED THE RBAT OF THE WAY. CUST STATES THAT RECENTLY,
THE BTERRING COLUME LOCK LIGHT CAME ON AGRTN AND FAD TAKEM TO DLREHP. CUST STATES VEH OOT
OF WARRANTY AED WAS ADV'D WAILD EAVE TO FAY FOR REPRIRE. CUST SEEEE ASET W/REFAIR COAT. '
CRN APOLOUGIERD FOR CONMCERNS AND ALV'D CUST THAT WOULD NEED TO CONTACT DIRSHF. CRM SPOKE TO
VM, J.R., TO FIND OUT EISTORY OF REPAIRS AMD IF THIS CODLD BAE AYMILAR TO CANPATGN 01044A.




Q502804
Pagelof4
BVM BTATEE THAT IT IF A RINILAR REFAIR, BUT VEH DOBEE ROT HAVE CANPRIGN BHOWING ON VIBES. EVM
BTATEE THAT WOULD HAVE TO GET REPAIR ESTINATE ERPFOEH ADV'ING OF ANY COET REBT. CRM ADV'D
OF THYS INPFO. CUET ETATES VEH OODE MAE CLEARED ARND CONCERK IE INTERNITTENT AND VBEH IS5
TN FORMALLY NOW. CUAT STATES HE IE CONCERNE NCERNE OF THIR TYFE. CRM
ADV'D CUBT WOULD; 0: A3317L37R
2002-02-321

*M*MWEBMWMIMIF“IBREIBMMT!PEGFHBIMINIIL CEM
D C/B W/CUST FOR WO LATER THAN FRI BTW 2-4 PN CST. CRM CONFERRED W/TH AND LIATEON
th'EUETEDHEERH CRM CONSIDERING OFFERING COST COMPORENRT LETTER FOR 6/7% DUE TO THE
FOLLOWING:

1) COBT COMCERN EIMILAR TQO THOSE OF OTHER DORVETTES THAT ARBE INCLUDED XN CRMPAIGEH O1044R,
ALTHOUGH {U5T VEH FOT INVOLVED,

2) CUST CONCERNED W/FUTURE CONCERNS,

3) FOBTER DLR/CUBT RELATIONS,

4} RESTORE CUBT FAITHE IN VEH AND OM.

CRM WILL ROVIOW PURTHAR W/TM AND LIATSON. TALIBA POCATTUE/ATX CARE; €; 383174525
2002-D2-33

CRM CONTACTED DLREHP AND SPOEKE TO J.R., SVM, TO FIND OUT MHAT FARTE WOULD BE INVOLVED 1IN
REPATIR OF CODBT VEH. J.R. ETATED THAT HE REALLY COULD NOT EREMK IT DOWR, EUT IK KIR
RXPERIBNCR, HE HAS HAD TO REPAIR VEHES W/THIE CONCERN, BUT THAT HE HAS REFLACED EXARCTLY WHAT
IT BTATES IN THE CAMPAIGN LETTER. CRM THANKED EVM. CRM CONFERHRED W/LIAIEON AE TO WHERT
COMPONENTH ARE TO BE PUT IN CONF BVC LTR AND WAB ADV'D TO PUT RARTHE THAT ARE IK CANPAIGN
NMOTICR. CRM SUSBPENDINO FILE PENDING FURTHER REVIEW. TALIBA POCATGUE/ATX CRRB; 0; 383358726
2002-02-22

kxrrCRM NOTING THAT CUET CNLY HAE DNE COMP SYC LETTER OFFER. COTHER COMP BVC LETTER WAE
CREATED WHEN CRM HAD A BEYETEM ERROR AND LOST FILE. CREM RRITERATING THAT CUET ERE NOT
OFFERED COMP SVC LTR FOR THIB CONCERN BEFORE AND (ME 1B A "DUMMY, “tddd
NA POCAIGUR/ATX CARD, 0; 383259082
2003-02-22

CEM RECYV'D OTS AVPROVAL FROM THM, MARCTA HERRMANN, TO MAKE OQFFER CF CONP BVC LETTHE PFOR
REPAIR3 TO CUST STHRRING cOLinN (PARTH ﬂl.'ll CAMPATIGN 01044A) FOR A PERIOD OF 6/75. CRM
CONTACTED CUST TO MAKE OFFER OF COMF BVC LTR FOR €/75. COUBT ETATEH HE ACCEPTETHE OFFER OF
CONP BVC LETTER. CRM VERIFIED ADDREES. CRM ADV'D OF 4-¢6 WEAK RRRIVAL AND WILL REVIEN W/OWL
EHPFORH PROCHSEING. TALIEA PﬂﬂlIﬂ'Dl!lﬂ CREH; 0; 383255407

4004-03-33

mmmmmmnmmﬂmﬁm

J HOLDEN HUMPHREYE/GNL/ATX; 0; 3832632652 '
2002-D3~06

WL NOTEE REQUEET IE FUFILLED RND I8 CLOBLNG FILE BATISFIED

J HOLDBN HUMPHREYS/GWL/ATX; 0) 3B4306227
2002-03-13

component letter malled cut on 3/4/02; 0] JG4BBAS4S

AR RPN RANREY R RO AR PAR mmﬁiiﬂi.i..l'-ii'ﬂ"ﬂ'l'I'I'I'I'-'I'I'I'I'I"l'iii'ﬂﬂ**

IDERT DATH: INCIDENT TIME:
IDERT LOCATION:

DRIVER NAWH: DRIVER A
DRIVER DIPARILITY:

ONNER DESCRIPTION)




Paged of 4
ALLRGED DRFROTIVE COMBONENT:
RESULT :
ICE REPORT: ROAD COMDITION: ROAD SURFACE:
KOMBER OF BPROPLE: BPODY INJURY:

IATIRTRA :

Iﬂﬂ AROTHER VEHICLE INVOLVELD)
MBER OF VEHICLES: O

PROUOPERTY DAMAGE

WAE VEHICLE INSURED: INBURANCE COMPANY NAME:
INEURLKNCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBHR:

MORE INPORMATION:

MATHTEHRARCE LOCATION:

IRAENT LOCATION OF VHAHICLH:

HOTIPFY HAME:

WAS VEHICLE INSPECTED: INAPECTORE MANE: INEPECTICH DATE)
MILEAGE AT INSEECTION:
WAt INSFECTION DONE:

KA VEHICLE ROAD TESTED:
ROAD TRST DRSCRIPTION:
ROAD TEST RESIILT:

INSVECTED !
TIGATIVE SUMMARY:
PAR STATDES:
ARREERE T T TV RN ARk d b kb bR ER NS AN IRR THFORMATION ¥ ¥ e e e eneaxnbbrmnwhwwrrrwddden ey
AXIRCE ' TRANSACTION ¢
RBLIBST TYPR:
REPURCHASE REASKON:
DEALER BAC:
PEALER NAME r
DEALAR ADDREGS: , ,
SONTACT:
FEMNE HUMBER : FAX NUMEER.
FRODOCT CODE: BODY TYPR:
TRIM:
ENGINE TYPE: TRANSMTSAION -
VERICLE ODRTVERBLE:
MILEAOE & BUY-BACK: O BEC HARRANTY DRATE:
MARP: HADA: 0
BALES TAX:
DEPRECIATION:
TRORADE «
AFTERMARERT
LEASE THRM:
r
& -
NUMBER :
INTEREAT RATE: 1INTAREST PAID:

ACCODNT BALANCE:
LEGINL £ LBGAL TYPR:
LEMON LAW:



Page 4 of 4
DERLER ADMINISTRATION: VEHICLE DESTINATION:
RALBAEEH 1 LIEN FAYQFF:
TITLE RRAMD:
YIHa

WRRAREN NN bk bk bbb bbb b e r s A ¥ TYEODILY IHIURY P M AN M AAAA bbb bbb ddrd A F AR Y

HDMBER OF INJDRIEBH: ©
COMMBNTS :

WAME LOCATION:
MADDREHB:

CITY/OTATE: ,

FHONE NUMLER:

SEATING POSITION, RESTRAINT:

TYPE OF INJURY, .

TREATED : IF 80, WHERR:

AENAN RN NN N AN AL RNk v DR INFORMATION® ®swdddkAhnhddd b ddddaddk ok kv i rewn

EXTHRNAL AST NUMBER: CATE:

TITLE NAMES :

BUSINESS: - ¥ BUSINESS: 0

ACCIDENT DATE OF ACCIDENT.
DESCRIPTION OF DAMAGE :

PURCHASE/LEREE: D DATE OF PURCHAEB/LEASE:
MILBAGE AT PURCHAIE: 0 FORCHASE/LERSE RE:

DOBS OWHEER HAVE POBESSION OF VBHICOLH:

&

Araddkbbkbdhkkhhk ke kb r v rrRQRC CONTACT INFORMATTON & o e o ok il oo sl ol o e ok ok oy e el s e e p e ik e ke o

WANE : CONTACT WUMEER : 1l
COMPARY | CONTACT TYFE: |
CONTRCT FHONE :




PAGE 1

M RESTRICTETD
35643648

CASE NUMEER: D&435808 VIN: 1G1YY 20X 116948
DATE OPENED: 0&/05/01 MODEL YHBAR: LT

DATE CLOBED: nsfus.ru SERIES: CORVETTE CONVERTIBLE
SOURCE: MILEAGE: 16080

CUSTOMER : _

ADDREOA |

BOME PHONE: _ STATE 1 Ch

BUS. DPHONE:

GENERAL MOTORS CORPORATION
CEEVEREOLET DIVISIORNR

M RESTRICTERED
CUBTOMER :

o [

CAOJE NUMBER: D4427808 VIN: 1G1YY3dGXXT116948
MUDEL YEAR: 19359
4001-06+05 SERIES: CORVETIE TONVERTIBLE
kﬂ:mm 2001-06-06 MILENGE ; 16080
Phons DELIVERY DRTER.
m mn: Yen DAALHER HAMH: JOHM L SUTLLIVAN CHEVROLET

DRALHE ADDRESS: 700 APTOMALL DR, ,ROBAVILLE,CA, 55661 ,U8A

FEREAREAR R R AR AAAANRER TR E AR N FGENERAL CAHE TNRORMATIOR " S A A AR s w r A ek e ANk AR AR AN

Mil Bteering Column/Lock/Attaching FParts Incperative
1 REFAIR ATTHBMPT(S) LOCKRD TP
Ai4 Possibla Safety Comcezrn Othex

1 REPATR ATTENPT(S)

VYahicla ocpearation or desigm

IIETRICTIONS TO CRM1

*Einpoint / undarstand concern

* Datarmine Customars expactation

* Yalidate featurs is oo vehicls

* Review owvoers wanual with cwner - {[Owners Mamuals RUN |
@\ Progra~1\Flus ! \Micxoe~1\ Inxplore . exe ;
heep : / /cativebd/webknowledge /Hanuale /owvners/OwnsraManusl aDaainion . hem] i
* Raview specific sclutions [[SFECIFIC BOLUTIONE FUN

21\Frogra-1\Plua | \Mioros-1\ITaxplore. axe

http://careweb/wvabknowledge/Produnta/ganeral /BoluticnaByCOmponentCode . htm] ]

.lhlidlt- with dealership if peoessary
Coordinata with dealerghip to oowpare with anothar vahicle if necessary

* Achedule a follow up if issua is not rasclved during call




G REETRICTED
) JE43E8

.:mle operation or design
ERING COLUMF LOGKS UP
CUST STATES POTENTIALLY DANGRROUS BAPETY CONCERN —--- STMILAR VEHICLEA HAS SAME CONCERN

IN HIB AREAR
whkrrd e b ph ek d kb d bk rhbkd b e r S YORY HTOTORY bbb w bk bbbk kb b drd b v b v R A n

CUBT STATE HAS 99 CHEV CORVETTE; ALMOET WAS IN ACCIDENT; BTEERING {OLUMN LOCEED UP IN
TRAPFIC; CUST SEBEEH TO HAVE MODIFICATICH OF VERICLE BY MOT HAVING REFLACEMENT LOCK
SWITCH. CUST BTATES TOW OPERATOR ADV HIM OF 3 SIMILAR VEH; CRM ADV CUST BOULD
CONTACTDLESHP BVC MOR, GATHER INFO AND RECONTACT HIM AT OFFICE WITHIN EOUR

TIME FRAMNE RE TO EESPCHNSE

BOP BLLISON/CARS/PDX; 0; 360628735
i001-08-05

CEN CONTACTED JOEN L BULLIVAN CHRV IN ROSEVILLE CA 916-782-1242 &/W ASST VO MGR MARK
CAMEANELLI WHO ADV DEALERSHIP IS REQUIRED UNDER OM VEHICLE WARRANTY GUIDELINES TO BEPAIR
VEHICLE ACCORDIEG TO ORIGINAL MFG SREOIFICATIONS. PURTHER, MARE ADVISHES THAT PASSENGER
LOCK SYSTEM IS TIED INTO OTHER COMPUTERIEZED SYSTEMS AND TO REMOVE IT MAY CAUSE CUSTOMER
OTHER CONCERNE. DLEEHP ADV CUST IS WELCOME TO TAXE VEH TO ORIG SELLING DEALER SVC DEPT
POR SECOND OPINION BOT JOHN L SULLIVAN DECLINES LIABILITY AND RESPONSIBILITY AND WILLING
ORLY TO REFAIR VEHICLE UNDER TERME OF ITS WARRARTY AS PER (3 ORIGINAL VEHICLE
SPECIFICATIONS., MARK ALSC STATED THAT CUST CAN TAKE VEH TD NON-GM MECHANIC, BOWEVER ANY
MODIPICATION TO ORIG MFG SPECIFICATIONS WOULD VOID WARRANTY AND WOULD BE CUST
RESPONSIBILITY. CRN TO ADVISE CUST
B ELLIEON/CARS/PDX; 0; 3606304032
‘n:-us-ns
CRM RECONTACTED CUST AT WORK NUMBER AD ADVISED GM AND DRALBRSHIP DOES NOT RECOMMEND
REMOVAL OR MODIFICATION OF PABSENGER LOCK SYSTEM WHICH MAY IF INTERFERED WITH CAUSE CUST
WCERNS. CRM ADV GM REGUIRED UNDER TERME OF WARRANTY DEALERFHIPS TC REPATRVEHICLEH
AE FER ORIGINAL NFG BFECIFICATIONS. CUST STATEY HE HAS CONTACTED HIS ATTY AN ME CRSIDERS
THIE A FOTENTIALLY DANGEROUIS BAPEWTY MATYER, AND WANTA DODUMBNTATION THAT HE HAS ALERRTRD
U8 1O ISOUB. CUST STATES HE EHOMS OF MANY SIMLIAR VEHICLES WITH SAME EITORTICN. ORM ADV
CUST OF CHEV ADDRBES AMD ADV HIM TC HAVE ATTY ADDRESS ISSUE TCO FRODUCT LIARILITY GROUE
POR REVIEW. CRM WILL FORWARD FILE FCR REVIEW OF STERRING LOCKUP AB A POTHNTIALLY
DANGEROUS SAFETY IBBURE AND DISPOBITION OF FILE. .

ROB ELLISON/CARS/PDX: 0 360631381

*****'**-i'.***I-‘t'.*‘ﬂii*.'*ﬁiii*itpﬂ IH'I‘OEH.H.TIGH**'*'* ol ol o o o o e o W T

INCIDENT DATE: INCIDENT TIMB:
INCIDENT LOCATION:

ORTVHR MAMH: DRIVER AGH)
DRIVER DIBABILITY:

OWRER DRESCRIPTION:

LEFRCTIVE COMPONENT)

RESULT r
POLICE REPORT: ROAD CONDITIOR: ROAD EBURPALCE




ER OF PEOPLE: 0O
JURIES :

WAE ENOTHER VEHICLE INVOLVED:
NUMBER OF UVBHICLES: O

FROPERTY DAMAGE:

HAS VEHICLE IMOLRED:

MCRE INFORMATICN :
MATHTENANCE LOCATION:
CORRENT IOCATION CF VEHICLE.
NOTIFY MAME:

WAS VEHICLE INKSPECTEL:
MILERIE AT INSPECTION:
WHERE, WAE INSPECTION DONE:

WA VEHICLE ROARD TEETED:
ROAD TEST DESCRIPTION.
RORD TEST RESULT:

COMP INSFECTED:
IMVESTIGATIVE HUMMARY i

* 8TATOE:

anM

RERESTRICTEDZD

BODY INJURY:

INSURMANCE COMPANY HAME:
INSURANCE COMPANY ADDREEGr
AGQENT NAME:

AAENT FHOME WUMBER:

INSPECTORS NAME: INSPECTICN

TRANSACTION ;

FAX NUMBER !

BODY TYPK:

TRIM:
TRANEBMISAICH :
VEHIOLA DRIVEARLH.
BRC WARRANTY DATE:
MADA: O

BALBES TAX:

INTHREST FAID:
DERLEER BUYOUT:

LBGAL TY¥PH:

PAOR ; 3

34358

DRTE:

Akddd kb kAR AR R AR A AAA ARk kk kN PAR THRORMATION s s b bbb ddb bk ddbdb kb bhabbdbddbbbbdir




BACK - L)
G M RESTRICTETDL
364358
.N; LEMUN LIM:
BER ADMINISTHATION: VEBICLE DESTIMATION:
RELRASE : LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

FEAARRARRR AR R E AN AAA SRR A A R FEODTILY THTURTS N ddr b b v e b e it b i il o e ot e e oo e ook ot e ek

HOMBER OF JMJURIEBS: 0
COMMENTS =

MAME : LOCATION:
ADDRESS: |,

CITY/STATE: .

PECNE NUMBER :

HEATING POSITION: RESTRRINT:

TYFE OF INJURY:

TREATELD : IF 80, WHERE:

Wk ek R b Akl kb kb hndAATIR THNFORMATIOR# e h b b sk b d M d i h bbbk b hn b ek r b

DATE)
TTYLE MAMES:
BUBINESS % BUSINEAS: O .
ACCIDENT : DATE OF ACCIDENT:
DEACRYPTION OF DAMAOK:
E/LEASE: O DATE QF PURCHASE/LEASE:
E; AT PURCHRASE: 0 PURCHASE/LEAJE AS:
OWNER HAVE POSEOESION OF VEHICLE:

RESOLUTION SOUGHT:

FRAAARERAEEE kTR bk W Ak kr ¥R ABRC CONTACT TNRORNMATION* ¥ e 3 s x s A r A A AR A R R AR AN EN A"

HAME ; CONTACT NUMBER 1

CUMPANY ; CONTACT TYPE:
CONTACT PHONE:

ADDRESH ¢ -



TECHNICAL ASSISTANCE SYSTEM
o*% GM RESTRICTED ***

Caae Na: 5138282 VIN Numiber: 101YYI2GXYE1 13050
Date Opaned; 5/2/2002 Muda? Fauy: 2000

Date Closod: Seripn: Carvefie

Deutyr Code: B47389 MTsage: 8809

Addrees JON LANCASTERINC MADISON W Sigey: Wi

SYMPTOM ABSTRALCT— COLLUMWN LOCK BERVICE COLUMN LOCK MEBSAGE BNGIN
RESOLUTION ABSTRACT-

UCCCODE 1
UCC-{ DEBCRIPTION— STEERMNG
UCC CODE 2——snmm

UCC-2 DESCRIPTION—

UCC CODE 3—--

UCC-3 DESCRIPTION—

OLNT/2002 14:46:22 BBD TEMPLATE - BACK
STRATEQY BASED DIAGNOSTICS

LIE
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONOITION
_N_Y/NIS THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) RICH LARSON TECH

CUSTOMER CONCERN -
SERVICE COLUMN LOCK DISPLAYED
DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARGH,
COMPARE TO LIKE VEHICLE?T)
DLR 8T8 ENGINE STALLS AND SERVICE COLUMN LOCK MESBAGE
DLR 8T8 VEHICLE HAD 010444 CAMPAIGN DONE AT ANOTHER DEALER
TAC RECOMMENDATION -
ADVISED P1 AQD1 782
2A. PCOR PIN TENSION / LACK-OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.
ON MT VEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOQL
I8 NOT USED TO REMOVE IT
(.8 PPL 1604 FROM BCM CONNECTOR CAVITY AB).

EA0L931 / GM2IC Puge I uf?



28, FAULTY CAMPAIGN PART (DOUBLE POLE DCUBLE THROW RELAY ON M/T OR

BYPASS LATCH RELAY ON AT)
O5AU7/2002 14:45:22 HISTORY - BACK

0B/21/2D02 14:57:14 WROBEL - NEW DLR GALLER'S NAME
(FIRST, LAST, AND POSITION}

RUS8 GRAY

__NUMBER OF TIMES IN FOR THE SAME CONDITTON
— NUMBER OF DAYA VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR STATES:

THE OWNER ALLEQES COLUMN LOCKS WHEN BACKING QUT OF THE DRIVE WAY.
THEY REPLACED THE IGNITION 8WITCH AND THE RELAY FOR THIS CONCERN.

NEW RECOMMENDATIONS
ADVISED OF THE FOLLOWING PI AD01782.
2A. POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON WT VEHICLES, THE TERMINAL GAN BE DAMAGED |F THE PROPER TOOL
I8 NOT USED TO REMOVE IT

(.6 PPL 1604 FROM BCM CONNECTOR CAVITY AS),
28. FAULTY CAMPAIGN PART (DOUBLE POLE DOUBLE THROW RELAY ON M/T OR
BYPASS LATCH RELAY ON AT}

IF THE PROBLEM PERSISTE REPLACE THE ECL ACTUATOR

EA02-031 / GM2IC Popeinf




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Caze No: 3588262 VI¥ Number: 1G1YY32QXY5113050
Dats Openai: 372002 Model Yoar: 2000
. Dute CTosed: Sevias: Corvatis
Dealer Code: B47339 Milngge: 2809
Addrexs; JON LANCASTER INC  MADISON ¥ Sioe W
Dealer Phone:

SYMPTOM ABSTRACT~— COLUMN LOCGK SERVICE COLUMN LOCK MESSAGE ENGIN
RESOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION— STEERING

UGC CODE 2
UCC-2 DESCRIFTION---
UCC CODE 3——
UCC-3 DESCRIPTION-—

06/07/2002 14:46:22 8BD TEMPLATE - BACK
STRATEQY BASED DIAGNOSTICB

.1_NUMBER OF TIMES IN FOR THE SAME CONDITION
2. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N |& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) RICH LARBON TECH

CUSTOMER CONGERN -
SERVICE COLUMN LOCK DISPLAYED
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STS ENGINE STALLS AND SERVIGE COLUMN LOCK MESSAGE
DLR ST3 VEHICLE HAD 010444 CAMPAIGN DONE AT ANOTHER DEALER
TAC RECOMMENDATION -
ADVISED Pl A001782
2A. POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.
ON M/T VEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOOL
I8 NOT USED TO REMOVE IT
(.8 PRL 1604 FROM BCM CONNEGTOR GAVITY AS).

EA82-831 / GM22C ol o3



28. FAULTY CAMPAION PART (DOUBLE POLE DOUBLE THROW RELAY ON M/T CR

BYPABS LATCH RELAY ON AT}

00772002 14:45:22 HISTORY - BACK

06/2172002 14.57:14 WROBEL »~ NEW DLR CALLER'S NAME
(FIRST, LAST, AND POSITION)

RUSS GRAY

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR STATES:

THE OWNER ALLEGES COLUMN LOCKS WHEN BACKING OUT OF THE DRIVE WAY.
THEY REPLACED THE IGNITION SWITCH AND THE RELAY FOR THIS CONCERN,

NEW RECOMMENDATIONS
ADVISED OF THE FOLLOWING Pl AD01782. .
24 POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON M/T YEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOOL
I3 NOT USED TO REMOVE IT

(.8 PPL 1604 FROM BCM CONNECTOR CAVITY A8).
2B. FAULTY CAMPAIGN PART (DOUBLE POLE DOUBLE THROW RELAY ON MIT OR
BYPASS LATCH RELAY ON AT)

IF THE PROBLEM PERSISTS REPLACE THE ECL ACTUATOR




GM REPORTS CORRESPONDING
TO NHTSA REPORTS



PAIE
dM RESTRICTE?D

. NUMBRR: 0£715038 VIN: 101YY2326015105023
DATE OPENED: D4&/15/02 MODEL YEAR: a001

DATE CLOBED: 04/23/02 BERIREE; CORVETTE COURE
SOURCE: YRS MILERGR ; 483

cprovece: [

ADDRESS:

ng—— stATE: o

PUa. PHOKE:

G ENERAL MOTORHE CORPORATIAON
CHEVROLET DIVISION
M RESBTRICTED

CUSTOMHER. :
ADDRERR : IOB ANUBLEE '

Ch

some rEone: -
CASE WUMBER: (57180318 VIN: 1G1YYZ2001530%5022

MOTEL YERR! 2401
DATE OPEMED: 2002-04-158 EERTEB: CORVETTE COURR
DATH CLOBAD: 2002-C4-23 MILEARGE, 2453
.cn: pPhone DBRLIVERY DATE.

TYPE: Yas DRALRR MAME: LA BREA CHRVROLET-RUICK

BRC PARENT: DEALER ADDREEE 1400 8 LA BREA AVE, 105 ANGELES,CA,90038,USA

ThbErArrTEARANARA AT AR WIENERAL CAAE mr:m**i*****i*'*"‘*ﬁ***l‘i******iﬁ*

M4l Btesripg Column/Lock/Attaching Parte Other

b0 EEPAIR AT'TEMPT(B) locked while driving down PC Highway
A7 Raferrsd to Danler Customer Batisfaction

D RERPAIR ATTEMPT(E] Raferred to La Bran Chav

Vahicla cperation or design

THATRUCTIONS TO CRM:
*pinpoint / undazrstand oocncern
* Datarmins Customars expmotation
* Validets fapturs is on vehiclas
¢ Raview owners manual with ownar - [[Owners Mamuals ROH '
Ci\Progra~i\Plunl\Microg-~1\Iaxplora.mae http:\\carsweb\wabknowladgal). Click the Product
Cantar Tab
* Raviaw speacific solutions [[SPECIFIC SAOLUTIONE RN
T\ Progrn~14\Plus | \Microe-1\Iexplora , sxe
http://carswel/comon/ Product Center /Gemaral Info/ content /OWC/SolutioneByComponentCode_Core
point.hem] ] -
* Validace with dsalarship if rsosssary
rdinates with dsslsrship to comparw with another wvehicla if necesmary
sdule p follow up 1if imsue is ot resolved during zall
Vahiple oparaticn or dasign



PAGE : 4
4M REHTRICTELD

'i‘l“****'*i“l‘**i‘l‘*‘l‘i*‘t***ﬂ****ﬁ'*‘**’m HIOTORY S %o it deodr we sl o o e o e o e ot 0 e e e ool ol ol ke ke e e e e b

gtates: owns 2001 Corvatte & wad driving on Pacifiec Coant Highway when stesring
colum locked & cust & his aunt wers vert acared b/c ewerved befors comire to stop & caxs
bahind almoet hit them; cuet states no injuries & no Polics repor:t filed.
Cupteeke: documantation of safety concern w/ locking etearing ocolusm.
CREM advises: called La BEres Chev at 323-939-2131 & apoke w/ BVC MGR Jobhn Schaidt who said
busy dirshp; will inspesct tomoryow. OCRM will follow-up 04/16 & call cust back 04/17
batwean 6:00 & 8:00 pm EET. Paul Bupploich/CARA/Tampa; 0 38775R946
2002 -D4-16

CRM advisea: in WKC (RM located infe on ommpalen § 01044 which covera stesring column
lock in 1998-2000 Corvettes. CRM will follow-up w/ dlrabp & eall cust back 04/17 bstween
6:00 & B:00 pm EST. Paul Suppicieh/CARS/Tampa: 0; 3878331324

2002-04-17

COBT ETH HE'D LIKE TO EPEAX H/CREM WMHO'S RESTET HIM W/HIH CONMCERN. CUST SK8 AN UDDATE,
SHOULD HE PICK UPF HIS VEHOR WHAT BHOULD AR DO. CRM ADYV HIM W/THE CEM'8 FREVIOUS MOTES...
"CRM adviges: ip Wi CRM looatad info on canpaign # 01044 which coverm steerirg colimm
lock in 159A-2000 Corvettas. OCRM will follow-up W/ dlrshp & call cust back 04717 batwaan
£:00 & 3100 pm ESTY CRM ALSO ADV THE CUST OFM WOULD ADY THE OFM RASIST HIM HE'E CRLLED
IN FOR AM UPDATE. JOANNME BURTTR/RATY CRRE; 0; IB75320065

2003 -04-17

CREM advimsa: called La Brea CThav at 323-935-2131 & spoke w/ BVC MGR Jehn Schmidr whe saild
battary was leaking aclid which caussd stasring to lock up) sccording te freeas frame
iTaoh II) vehicle was ROT in motlon whan locked. Battery replaced. Paul
winiuwmmﬂm; 0; 38792H353

-Q&-17

Cumt states: vshicle WAER in motion when steering colunn locked up; was travelling on BCH
at 50 mph,

Cunt saeks: to document dissat w/ La Braa Chev & safety concarn.

CEM advisas: informed cust that, according to S¥C MAGR Mxr. Schmidt, NC safety ismus;
vehicle conoexrn rewolved. Cust saye that prefers sve st Yermont Chev, so CBM referred
him to cham for future concerna. CRM suspending diasat for TH approval. Paul

Bupplclch/CARE/Tampa; 07 387931123
2002-04-18

TL reviewing File and forwarding file back to crm to FYI tha AVM, wait 24 hours and if oo
responss send arb latter and cleas £ile dissat w/OTE from TH Cralyg Xing,

Tricia Willinme/cars/Tpa; 0; 38T75937RO

d002=-04-18

CRM advisas: FYI'd the M figld rep; will weit 24 hours and if no responss, will ssnd axh
letter and oloss fila dissst w/Or¥d from TH Cralg King. Paul Supplolch/CARS/Tawpa; 07
INTIRNTAR

2002-04-1A

CRM advisen: raceived call from GM fisld rep vwho said if referring cust to Yerwont, call
BYC NGR Mr. Monroe to advisa him. CRM oalled VARMONT CHEVROLET ADICK (VHRMOMT CHAVROLET
INC,) at 213-383-5100 & sdvisad SVC MR Mr. Monroe that cust say bs to him for second
sxpart opinien. Completing dissat as per @M fiald rep &£ ™ approval. Paul
Suppleich/CARB/Tampa; 0; 38800E177

2-04-23

BTATEY THAT HIB VEHS STEERING WHEEL LOCKED, CUBT STRTES THAT HIE VEH HAD THE BATTHRY
REPLACED, CUST BTATEE THAT HE IS AFRAID TO DRIVE VEH, (UST SEEKE TO GOET VEH REFPAIREL, OR



PRAOR :
aM REETRICTED

CUST CAN BRINUG VEH IN N TOMMORROW, WED, AND HE WILL HAVE HIB TRCH CALL TECH, TQ BEE
CRE BE DOME. CRM CRLLED CHEV RORDHIDE ANS, AND ROADBIDE WILL PICK UF CUSTE VEH TODRY
TOEE. CEM CLOBING FILE CUST BATIE EBRENDA BROBRRSON/COAC/ATX, Oy J8B444550

WHD. CRM ADVIEED THAT 1 WILL CRALL VERMONT AND TRLK W/ 5VC MOR MR MONROR, WHO EAID

kb a e e v rrrrr bR ek YDRAR THEPORMATTOR S * % 9w i i w9 s o 0r a0 e o v o0 00 00 0t e o e ke o

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBARILITY:

OM¥YER DESCRIPTION:

ALLEUFD DEFECTIVE CONFONENT «

JHCIDENT REBULT:

PILICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER OF PEOFLE: ¢ BODY INJURY:
IRJURIES:

WAER RNOCTHER VEHICLE INVOLVETL
HUNEER OF VEHICLEA: 0

VERTY DMNMAGE :
VYEHICLE INSURED: INEURANCE COMPANY HAME:
INCURANCE COMPANY ADDRERE :
MAIENT WAMEq

AIENT PHONE HUMBER:
MORE INFORMATION:
HAINTEHANCE LOCRTION:
CURREBNT 1LOCATION OF VEHICLE:
BOTIFY MAME:

WAE VBHICLE INSYECTED: INBPECTORS NHAMB: INBPFECTION DATE:
MILHAGE AT INAPECTION:
WREERH WAS INSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEET DEBCRIFPTION
ROAD TEET REFULT

CCMP INEFECTED
INVEATIGATIVE EUMMARY :
PAR STATOEG:

AR SR AARARAAARARARE N E R R AR A A AR * 2 DAD TRFORMATTIORT & & & A i bk dr R el AR RS A b e A e o

BURCE TRANSACTION1
RECQUBST TYPH:
REPURCHRAE RERASON:

BAC:

HAME :

ARDREISE, ,

OONTACT:




PAOE,
amu RESBTRICTRED
NTMBER : FAX NUMBHR:

&= s

TRIM:
EB3INE TYPR: TRAHREMISS O =

VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: £ BR{! WARRANTY DATE:
MERFP: HADA:, O

SALRA TAX:
DEFRECIATION:
UPGRADE :
AFTERMAREET :
LEASE TERM:
DAMAGE
CTHER :
BRANCH ; HAME ;
ACCOUNT NUMREER
INTERRET BATE: INTEREST PAID:

DRALER BUYOUT:
ACOOUNT BALRMCE,

LEGAL) LEGARL TYDRE:

LEMON LAW:
DERLER ADMINIHTRAT ION: VEHICLE DESTIMATION:
HELEREE ! LIEN BRYOFF:

TITLE BRRND:
REFLACEMENT VIN:
Wkl bk drr bR TR AT R AR AN P FRODNTILY THIORY b rd b rn rd e r e w AR Ak

WF INJURTES: O

WANE ; LOCATTON
ADDREBER:1

CITY/OTATE: |,

PHONE NINEER :

BHATING POBITION: RESTRATINT:
TYPE OF INJURY:
TREATED: IF B9, WHERE:

AT AT TR RN EREERA AR AS NG ARATIE THTORMATION Y rr ek ke AN b ik o oo o o wr m ey

EXTRRMAL CASE HUMBER DATE:

TITLE FRMEE:

FUSINEEE: % BUNINESE: O

ACCIDRERT DATE OF ACCIDENT)
DESCRIFTION OF DAMMAGE :

PURCHASE/LBAER: © DATE OF PURCHASE/LEASE:
AT FURCHRER: © PURCHASE/LERSE AS)

DOBH OWNER EAVE POSRESTON OF VEHICLE:
REBCLITTION EODGHT:

WHEANRAANNE TR TR bbb bbb e b daAAERC CONTACT INFORMATIONF S E e n A A E A TR S AN ARk e ek

: CONTACT NUMBEER ! 1
#N“h CONTACT TYPE:
CONTACYT PHONE :

4
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DOT Auto Sty Hotline

POR ATENCY LUSEOMLY 1038

LX-APR-3002

L.$. Capertrent Vahicle Ovwner's stlonnzke Dt Receked
Traneportetion To Raport Vahicls Safety Dafacts
Highwary l-lll-ﬂﬂ'l-l-w;'
u.m' INTERNET svwv.nhisa dot.gov /hotline
CWNER IPORMATION (Typa or Prit)

Rapaskery LJ

Refetwios No,
oo

_
Phoarisam Tl il = o u...d.....q [ ——

P row suthorice ANTSA io provide a copy of this
I# the abdencd of s suthorization, NHTEL

ryport (0 the maniacterer of Four vehicer
LL NOT pravide yauwr nspv or sddrans bu ihe vahithe

T K, B 40

Model -

ok Yinar
CORVETTE 2004

Dot Purcused | Damiar'y Nauw and Tviephone Mumber Engi: ful Typa:

—_ Noa Cyindens Gas
nﬁﬁm Dealar's Oty [Sate |2pCode
Tvanarrissn Typa [0 Antiock Brekasd  Powartrein Vishicle Component Code

ANIAL REAR WHEEL DRIVE 011000 STEERINGWHEEL AND HANCLE BAR

Multiply Fallore: 3

WALNITO DO NOTHING. ™T
PP, M BALD-0RY *C38

feer

—

Vi e

COMBUMEN, STATES WHILE DIEVING 50 MPH WITHOUT WEARNMING THE STEERING 'WHEEL LOCKED RESULTING IN CONILIMER LOSS OF STEERING
TH FROELEM HAR DDOURRED THREE TIMES DEALEREHIF HAS

AS WEEN NOTIFIED MECHANIC STATES VEMICLE IS GAFR TO DRIVE, GMMOT

ﬂhmﬂﬂﬂﬂ“ﬁ“ﬁm

—

Bl ol 1090 -Poshll Lo K5- 579 Thaln bnlares sl b ravpoashanl pansssant b oblaaslly wanbed by Sha Mabiows!
‘Yoo grw isplar my abfigative iy revpead

TR s

Tewil Ballbbr foul o vollphiunat
kil pwniisvwesiry: Tour TRepensn Wy ey sdef i ddtik e RHTSA W Homulssterer
with indkiioteslion

Wil mewy bw bl o oy o iy




TECHNICAL ASSISTANCE SYSTEM

wer GM RESTRICTED "**
e No: 35emrs VIN Numbdeor: 1G1YY22GH 105023
Date Openpd: /2472002 Mods! Year: 001
Dets Cloand: Sertes: Corvette
Denler Code; 820104 Milsaye: 24972
Address: VERMONT CHEVROLET-BULOS ANGELES g oA

S8YMPTOM ABSTRACT— STEERING ALLEGE STEERING COLUMN LOCK WHILE DR
RESOLUTION ABETRACT-

UCC CODE 1
UGG DEECRIPTION-— STEERING
UCC CODE 2~

UCC-2 DESCRIPTION—

ucC CODE 3——

UGC-3 DEBCRIPTION—

042412002 124438 SBD TEMPLATE - DALEY
STRATEGY BASED DIAGNOSTICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S3AME CONDITION
N__ ¥ /N I& THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION}
EARIC SBAINTALBIN

CUSTOMER CONCERN -
ALLEQE STEERING COLUMN LOGK WHILE DRIVING

DEALER COMMENTSTIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

DLR ST8 THAT THE CUST ALLEGES THAT THE STEERING COLUMN LOGKED WHILE
DRMVING,

DLR ST THAT THE CUST ALLEGES THAT THE CONGERN OCCUR WHILE DRIVING 60 MPH
AND ALSO WHILE MAKING A U-TURN,

TAC RECOMMENDATION -
TAC ADV DLR TD CONTACT HIS AVM.
TAG ADY DLR OF A001320:

EAD2-831 / GM22C Pogelof2



ADD132RA 3-10-01 BUPERSEDES A001328 8-30-00

CONDITION/COMPLAINT: CUSTOMER MAY ALLEGE THAT THE STEERING COLUMN LOCK
ENQAGED WHILE VEHICLE WAS BEING DRIVEN.

POSSIBLE CAUSE: LACK OF UNDERSTANDING OF SYSTEM BY CUSTOMER.
CORRECTION/RECOMMENDATION: TO DATE, GM AND THE NATIONAL HIGHWAY TRAFFIC &
SAFETY ADMINISTRATION (NHTSA) HAVE HAD NO VALID CASES OF THE STEERING
COLUMN LOCK ENGAQING DURING VEHICLE QPERATION. \F A DEALERSHIP REPORTS

AN ALLEQED INCIDENT TO TAC, PLEASE FOLLOW THE P.AR. GM TAC PROCESS,

DLR TO CALL BACK WITH UPDATE.
04/24/2002 12:44.:36 HISTORY - DALEY
O4/25/2002 081842 RICHMOND - CONTACTED LIAISON FOR

YERIFIGATION OF DIRECTION GIWVEN (CONTAGCT AVM). HE AGREED. JR

EAD2-831 / GM22C

Page 15f2




e DOT Auto Safety Hotline FORAGENCY USECHLY 088
S, Department Vehicla Ownar's Quastionnaire Data Recelved Rapository (]
Tranaportation To Raport Yahicla Dafacts

‘rm:;;-l Higirumy ’Iwm 17-APR-20012 Refarance Mo,
i Sutaty INVERMETowwinhisa dot.gov/hotine 8007M42

CAVHER ENFORMATION (Type or Print) TRy~ Syt gyt

!

|
mmwdul:lmrﬁrurw m o

Do pou avtharize NHTEA to provide 8 copy of thld raport be Che eanufactirer of your
In e absance of B0 BUTHOYIZALKN, MHTEA WILL MQT grovide YONT MIME O Ao0rLEE B0
Fgasature ﬂﬂu{m&_
VEMTCIE TNEORMA TION
Maks Modal Modsd Year
2001

17 tigk: Vhicls Jéentfication Normber Lecrtad st bottzsn of windshiskd on oriver's sde
CHEVROLET CORVETTE
Fusl Type:

1G1YY126015105023
Detw Pyrchased Dealers Narme and Telaphone Mumber Engine:.
_ No: Cylinders e
ﬂrht&hw Dualer's City Starm Ip Cocle
Tee h 611,000 mm AND HANDLE BAR
REAR WHEEL DRTVE
Multipla Falura: 2

MWANUAL I8 Cruise Control
ATION

l mhmnmu}

T e ] et or N

EoEm e | fakre Loaton:

ACDITIORAL ITEMS TO BE COMFLETED WHEN REPORTING A CHILD SRAT FAILURE

Tirk Fallurs Typa

Malyy;
[Sest Tipe:
Child Seat Cowrponemd: ot
[~ of Insidant(l),
Monny dascrin ﬁmmfzmﬁ:w‘hmmmm_mumnm
COMNSMER STATES WHILE DRIYENG 50 MPH WITHOUT WARMING THE STEERING WrEEL LOCKED RESULTING TH TONSUMER, LOSS OF STEERING

LJs, garts repeired or
THIS PROBLEM HAS OCCURRED THREE TIMES DEALERSHIP HAS BEEN NOTIFIED MECHANIC STATES VEHICLE 15 SAFE TO DRIVE, GMNOT

uﬂmmmﬁhmtmmu_.h-“mm l:t.dlll-llll
m.u-ﬁr-mu“&wh“whuﬂhlﬂmmhmm-ner
ackine it carraal llwm MHTIA Inleirsities Slivcsmart mw —bnhr-,. FRFRIE,
luhmmhhhmdhmcm - . m_r




G REBTRICTED

. 05749731 VIN: 1Q1¥Y2280¥5118011
04/22/02 MCDEL 2000
DATE 05/23/02 SERIRA CORVETTE COUPE
BOURCE YRS MILBAGE 20000
coavercen: [
ADDREAS ¢
——— aTATE: ou
BUE. PHOME:
GENERAL MOTORE CORPORATION
CEEVROLET BDIVISION

M REEBTRICTED

CUGTUMEH :
= I S_——

CARE HUMBER: J&6749732 VIN: 1a1yva2a0yYs11861l
MIDEL YEAR: 24840
DATE OPENED: 2002-04-22 EERINE CORVETTE COUPE
DATE CLOAED: 2002-05-23 MILERGE r 200400
BOURCE 1 Eharim DELIVERY DATE:
TYER1 Yen DERLER HAME TERRY LEE CHEVEOLET, INC.
PRARENT : DERLER ADDREEBE:9473 KING3 AUTD MALL

RD, , CINCIRHATY, OH, 452459, USh

ek i ek ek ke b ok bk bR Ak A GRNARAL CASE THPORMATION***#edd s vhrudrbnrdrdrrdrrpsinyrr

Mil Stsaring Column/Loock/Attaching Dares Incparative
0 REPATR ATTHMPT(8) CUAT ATERRING COLUMN LOCERD U

Vahicle operatiocn or design

THATRICTIONE TO ORM:

spinpoint / undsrstand conoern

* Determine Customers sxpecataticon
* UYplidats fasturw is on vehialas

" Raview owbars manual with cwnay - [[wners Naouals RUN
C:\Progra=-1\Plus | \Micros-1\Iexplore.axs http:\\carswaeb\wahknowledge)]l. Click the Product
Canter Tab

* Raview spocific solutions [[BPECIFIC BOLAUTIONE ROW

i1\ Progra-1\Plusi‘\Mlaros-1\Isxplore.axe

htkp / /carswab/ common/ Prnductﬂmturfﬂnnunl]:n:tn} contant/CWC/dolutionstyConponentCods_Core
polnk.htm] )

¢ Yalidete with danlarship :I.! PACANARTY

* Coordinate with daalership to compare with anothar vehicle 1f necessary

* gchadules a follow up if issue is not resclved during call

Vehicle cperation or desigm

.*--tti.&"'l‘"'"'iiiﬁ'*l""'--*ﬂ"m“ HIEm‘f*‘I"I"I"I'1"I"I'i'*l"l"l**ii*ii**i***********‘***



PROE :
G RESTRICTEL

T BTE THE ETEERING COLUMN IN HIS 2400 QORVETTE LOCERD UP. HE STATED KO EITHER
E W/ THE BTEERIN. THERE HAVE BEEN CTHER PEOPLE THAT HAVE INFORMED THE CUST THIE

HAPPENED IN THE PAST. THE CUST IS LERSING THE VEH. THE VEH WAS TOWED TO THE DLREHIP.
THR DIREHIP ATATED THE THEFT CONTROL LOCKED UP AND THE REFARIR WILL BE UNDHE WARR. HE
STATED THE CONCERN HE HRE REALLY DOEEN'T HAVE A FIX. THR PROPLE THAT INFORMED HIM THEY
ALSC HAD THE SAME CONCERN STATED ONCE THE REFAIR HAS BEEN DONE THE STEERING WILL CONTINIIE
TO LOCK UP. HE STATED TEIE IH THE THIRD TIME HE HAE HRD THE VEHE TO THE DLRSHIP. HE ATATHD
HIE8 WIFE WAE 80 UFOET THAT EHME CONTACTED 5 LAWYHR AND IPF NOTHIMG CAN RE DONE HE MIGHT
HAVE TO BREAE HIP LEARESE{THE LEASE IE TP 11/03)
CUET HEEXE QADRANTER THE CONCERN WOR'T BAPPEN RGATH.
CRM ADVIEED W/ JEAN X SVE ADVISCR. HE STATED THE SVR MR MAS UNAVAILABLE. HE STATED THE
VEH HAS A CODE FOR THE BTEERING JOLUMN LOCK. HE ETATED HE; O; 3883304566
4002-04-32

I8W'T BURE WHAT THE REPAIR WILL EE UNTIL THE VEH HAS BEEN DLAGNOSED. THE VEH WAS TOWED
IN OVEE THE WEEERRND. THE CUST WAS ADVISED THAT THEY ARE WO BE.F OR CAMPRIGNS ON THE VEH &
THIE TIME. CRM INTORMED THE CUBT @& THIH TIME THE DLREHIF HARS FOUND A CODE INTHE COMPUTER
BUT HAVEN'T BEEN ABLE TO DIAGROSE THE VEH A OF YET. CRM RERSSURED THE CUST THAT ALL THE
TECHNICANS &« THE DLRSHIF ARE CERTIFIED. ONCE THE CONCERN HAS BEBM ADDRESE IT SHOULDM'T
HAFREN AGAIN. CRM ADVISED THE CUST THAT & THIA TIME CAC WOULDN'T BE ARLE TO OAITRANTER
THE CUST THE CONCERN WON'T HAPPEW AOAIN. ERICA BOULDIN ATK CRC; O; 3R833iD471

2002 -04-23

cust state he called yastarday about his wveh. tust is lesasing veh from Terry Lee Chevy,

aust state his steering aolum lookad up whila hie wifs wae driving the vah. ocust state

his wife has contacted an attorney, cust wife doces not feel safe in veh. cust was told

that certain 1555 and 2000 wars involved in a recall snd cust veh is not. cupt Leels

that the prohlsm hag not bean coxracted, the dlr adv cyst a part wae replaced. cuat

‘mu adv hin to not pilck up tha veh until &M guarantsss tham ths stsering colum Will
lock up again. ouat seskE & QUATANEAS.

cxm apologized for concern, crm adv aupt our wmeahanics arse certifisd and guallfied. cm
ndv cust WE rely on the dlxs axpertises to rapalr veh, crm could not guarantes cust tha
conponent will lock up. crm adv cust theres no campaigna/spacial policles on wveh, crm
adv cust 1f an sccident was to otcur to contact CAC and WE will file a BAR. crm adv cust
exm cannot adv him on legul lesues, WE will repair the vah undsr the terms of the
warranty. ssm»»awp; 0 388421386

4003-04-33

a»sax»2kt Ccalled Terry Leas Chavy., cxm spoke to srxv advipor Staw. Stew verifisd the
oolusn look actuator lock agsembly was rsplacad, ocrm thanked Staw. orw suspanding £ile
for dipsatinfied closing for W Denis Griffin to reaview......HOLLIS SIMMONE, TEAM
CARE,TFR) O 3100431643

2003-04-33

crm oalled AVM Rogar Schults (Wode 6§30053, Box A180) about cust dissstisfaotion w/the
staaring ocolumn lecking up. corm adv AVM that cust is soeking leagal reasprassantation abouk
his concerne, crm suspending file until AVH responds..... .HOLLIS SIMMONS; 0p 3684321509
2002-04-26

orm called AVM Roger Schulte {Node £300%3, BHox 8180) about cust dismatisfaction w/the
stearing column locking up. oxm adv AYM that cust ie pesking lagal rappressotaticn abouk
his conosrns, orm muepsnding file until AVM responds.....HOLLIS SIMMONGS,; Oy 388703038
2002-05-08

REVIEWING PILE W/TM DENIA GRIFFIN....HOLLIS SIMMONE,TEAM CARS,TPAr 0 389740311
-05-113
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.mm TO ALLe%* CRM FORGOT TO ADD NOTES TO PILE

CRM RECHIVED MESSALH FROM AVM, AVM I9 NOT AVAILARLE....HAS AN EXTENDED QREETING. OCRM
RECAIVED OVHR THE SHOULDER AFFROCVAL TO CLCHE FILE DISBATIEFIED. NO BEE LTR
REQUIRRD. .. .HOLLIG SIMMORE, TBAM CARB,TPA; C; 39104301%

dkkhbhbrdbdd bbb khhbkddhdd bk k¥ PAR THFORMATION* *# dA R A A AN b dd kb b dh b d bbb b bbbttt n

INCIDENT DATH:
IRCIDENT LOCATION:

DRIVER MAME:
DRIVER DIBRBILITY:

OWNER DESCRIPTION:

ALLEGED DEPECTIVE COMPONENT:

IMCIDENT REEBULT:
FOLICE REPORT:
NTMBRER OF PEOPLE: D
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: O

ERTY DAMAGE,

WA8 VEHICLE INHDRHD :

HORE INPORMATION:
KAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTINFY MAME,

WAH VEHICLE INBFRCTERED:
MILENGE AT INSPEBLUTICH:
FEERE WAS INSFECTION DONE:

WAS VERICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT.

COMF INEFECTER)
INVEETIGATIVE EUMMARY :
FAR HTATUS:

INCIDHNT TIME:

CRIVEHR AGE:

ROAD CONDITION : ROAD BURFPARCH :
BODY INJURY:

INSURANCE COMPANY MAME:
INAURANCE COMPRNY ADDRESH:
AGENT MAME :

AGENT PHCHNE NUMBER:

INBPECTORE NAME: INGFRECTION LATE:

R e r bbbk bbbk vk TRDAR TRHPORMATION:® bbb dd kb ek Ed AR TR AT S S

BOURCE ;
REQUEET TYPE

e...

TRANEROTION =

3



an RESTRICTED?D

HAME ;
ADDREBS: , ,
ACT:
PHONE HIMBER : FAX KIIMBER:
PRODINKTT CODE: BOOY TYPE:
TRIM:
EGINE TYPE): TRANEBWMIEESION:
VEHICLE DRIVERELE:
MILBACGE @ BUOY-BACK: D BHRC WARAANTY DATE:
HERP!: RhDh: O
EALEH TAX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
LERAE TERM:
DAMAGE :
OTHER :
BRANCH: HAMK ;
RCOOUNT HIMBER:
INTRREAT RATH: INTEREAT PAID:

DEALER BUYOUT:

LEAAL1 LEGAL TYDE:

LEMON LAW:
DERLERR ADMINISTRATION: VEHICLE DRHATINATION:
RELAARSE : LTEN PAYDFF:

TITLE BRAKD:

MENT VIN:
dkikkkdddhkdhkkhhhrdakhdrbrkehrhedBANTLY INJURY S ddhbbdbbidrcdnnddddddbhdabrdntrdnrry

HUMBER OF INJUHIEE: O
COMMENTE :

HAME 1 LGCARTION:
AODRABE: |,

CITY/BTATE: ,

PHONE WUMBEXR:

BENTING PORITION REBTRAINT:

TYPE OF INJURY:

TREATED : IF 80, WHERE:

FkE R AR AR AR bk AR THRORMATION S v d dd A d hn kbbb d kb dhadrhadw by kwd v aan

EXTERNARL CASE HUMBER. ORTE:

TITLE HAMEH:

BFUBINEES ¥ AMUAINEAE: &

ACCIDERT « CATH QF ACCTIDHNT:
DESCRIPTION OF DRAMRGH:

PURCHASER/LHEAEE: O DATE OF PURCHEASR/LBASH:
MILBAGH AT PURCIAEE: 0 PFURCHAHE/LEREE AS:

DOEE OWNEER HAVE POSESSION OF VEHICLE:
RESOLUTION BODGHT :

.a RERARREXAEFEFANARERRNAASRRT CONTACT ITHFORMATION* S # s AR AR ARAuA S ke SR P e b b nk bk
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1 CONTACT MUMBER : 1
AKY : CONTACT TYRE:
CONTACT PHONE:
ADOREGE



e DOT Auto Safaty Hotline FOR AGENCY USE QLY 241
5. Department Yahicle Ownear's Questionnaire Date Recaked Rapesitary []
Traneportation To Raport Vahicle Dafacts
Satlonal Highway "hw';,“m 23-APR-2002 Rurfarence No.
Trathc
Adminlirs INTERNET pvww.nhisa dot.gev /hoting aEars
OWNER DPORMATION or T— __.:J._ E—

00 o Shor e NHTSA b pravice & gy of Hiny rapert o te manwscivrsr af yowr vahicle?

i
In the phsanca of a0 puthorization, NHTEA munormmnmurmum"mmmwﬁw 0 »o
of Ownar

Dats
17 digh Viahicis MantFirabion Ssber Lossbee st hettom of windshisll on driars side | MHaky Mexcle] Mol Vear
IGLYYRIYS 1111 CHEVROLEY CORVETTE F.ili1]
Duis Purchmssd | Dealer's Kama snd Telephona Numbr Engine: Fusl Typa:
_ - Na; Cylniders
ﬂrﬂﬁ?ﬂ' Dar’s Oty Sinte Zp Covda
Tranwmisaton Type (] Anthock Powertrain Vehide Component Cade
010004 STEERTNG
Crulm Comtrol
Multipls Felire:
FAILED COMPONENT INFORMA

Incident Dave(n) | Fullure Milsdge | Fdure Spmeid

[ of inaidia ni(i), CYRSRCERY, A0d *
MHoasn vl ‘rﬂlﬂ ?hh - aml i conssnpmeecns, sl (1) wissk vns dyns e correek the fpllereyy

THREVERSE SYRERING LOCKED U, WEHECLE WA TAKEN TO DEALER FOR REPAIRS. FEEL FRES TO PROVIDE ANY FURTHER.
INFORMATION. *AK

REF, N 02431 *CI5

uummmmmum“-MWhhmmmmuﬂ
mhluﬂ-umu_dﬁhm-ﬁ_hﬂmmh—dh-iﬁmhm

» Manalusiur
::m““mﬂ EMPmMMU““lm”m
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CREER WUMBER: 05252642 VIN: 1EIYYI2A1VE101 908
DATE OVENED: 08/09/01 MODEL YBAR: a7

DATE CLOSED: 08/15/01 BARIRE TR

BOURCE | YES MILEAGE: 33000

costonsz |

ADDREEE :

Howe vrecvk: [ BTATE: NY

BOA. FHONE).

GENERAL MOCTORGSE CORPORATION
CHEVYROLET DIVISION
aM RESTRICTED

CUSTOMER 1
ADOREAS -

m Pm. _

CABE MUMBER: 05353642 VIN: 1G1¥YRao1vEiplags
. MODEL YEARR: 1997
OPBEMBL: 2001-0B8-89 SERIRE : UNFHOWH
CLOBRD: 2001-08-15 NILEAGE: 33000
CB: FPhone DELIVERY DAYTE:
BRC TYPE: You DEALER HAME: PALANFER CHEVROLET-QEC
BRC PARHNT: DEALRER ADDRESS:&6780 HONTAITK HWY, ,WEBT BHABYLOM MY, 11704, 0EA

ERERENRAANARANARENARNRESRRAN R RN NGRENREAL CABE THFORMAT IO ¥t A e i o e e e e e o o 0 e o o 0 o

M0l Btesring Gsneral Qther
O REFAIR ATTEMPT (H) COLOMN LOCK DURING OPERATION

Vehicle cperation or design

IRBTRUCTICHS TO CREM:

*Pinpoint / underatarnd concern

* Dotermine Custooers expactation

* Yalidste feature is on vahicle

* Review cwrmrs manual with cowner - [[Ownars Manusls RUN
Cs\Progra-1\Plus|\Micres-1\Iaxplors.axe

http:/ fcarswab/webknowledge /Manuale/owners /OvnsrsManoalsDacision . htm] |

* Raview spacific solutions [{SPECIFIC BOLUTIONE RDN
Ci1\Progra~1\Plus|\Micros=1\Iaxplore. mxe

heep: / fcarswad/wabknowledge /Producte /general /8olut lonsRyCOmponantCoda . htn] ]

* VYalidate with dealarship if necemsaxy
* Coordinate with daalership to compare with anothar vabicle if necessmry
* = a follow up if iogue in not resolved during omll

le oparation or desxign
ARk A Ak kR R R AR NN rPORE HISTORY A r A w r A ke ek F AN w bk w b kbbb kb
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375984

,BT&TEEEEIEA.H. DEALER. CUST STATES HE WAS TEST DRIVING A CRR W/ A CLUET WHEN
STARTED TC TURN OUT ON THE ROAD. CUST ETATES BTEERING LOCKED AND HE HWRE UMAHLE TC
UNLOCE. CUST 4TATES ERE WAS CONCERNED ABOUT SRPETY. CDST ATATES HE CALLER BLE O08-0B-01 AND
INGQUTRED ABDUT RECALL.

CUEST BEREKE CHEV ASHT W/ COAT OF REPAIR.

CRM ADVISE REF'D CAMPATENS/ EPEC POL'S--NEG. CONTACTED PETER DAMIRMERS, RSST. SVC MGR,
ASVC/MGER STATES VEH IS OUT OF WARR AND CUST IS ROT A REG. CUST. NO GOODNILL IA WARR. CRM
AINFIARD CUST AND ADVISED IF CAMPAIGH EXISTE HE WILL GNT A HOTICE,

LEYW BUTLER/ ATX/ CARBy 0; 366222372

A001-00-05

cust statem thakt stesring coluwm on vette has locked up and wants to know 1f there ip an
open campaign. ¢rm advisad cust that thare is a caspaiyn but ie in regarde toc model 98-

0b. cust statas that pteering columm is deafective and fesle campaign should apply te his
vah. orm adviped cust thatr {f he wancs he can veh to chev desley end have them diacnone

vah. Chaxiie Zamora/eatx/cac.; 0p 3565244030

A001-09-15

.CUST STRTES HAR CALLED DLR THIB MORWING. CUET STATES HAVE PROBLEM WITH STEERING COLUMN
THAT LOCE3. CUST STATEE WANTE VEH FIXED AT MO COST. CUST BTATEE IT COULLD BR A RECALL.
CUST SEEKS COMPLAINT WITH VEH., CRM CALLE DLR AND SFEAKE WITH PETER/SVC MGR ABAIST. FETER
STATES THAT THEY CHECKEL IN SYSTEM IF IT I8 A RECALL.-. PETER STATES IT IE NOT INVOLVE IM
RECRLL. PHETER STATES CUST DOES NOT HAVE ANY WORK HISTORY AND QOT WITH SVC MGR IF THEY
COULD AHOIST. PETER GTATES THEY CAN NOT RBSIST DUR TO AGE AND MILRMIE. CRM ADVISER CUET
THAT WE CAN NOT ASSIET DUE TO AGRE AND MILAGE. ALED, IT IS8 WOT A RECARLL. CUET IAN
UNBATISFIED. CUST DEMANDS TO SPEAK WITH SUFERVISCR. CRM EXPLATIHE TO CUST THAT WE FOLLOW

ELINEE ANI AT THIS TIME WE CAN NOT ASBIST. JEFF/TH PAL BSCALATEE CALL RAND EXPLAING

THING. JTBFF CALL3 DLR AND SPEAKS WITH PETHR/SVC MGR ASSIAT. PETHER STATES IT I8 LOCK

R AND DOBS NOT SONCERN WITH WIRING ON RECALLE. JEFF RDVIBEE CUST COF FETHR'E
STATEMENTS. CUST IE UNGATISFIED. JAMEE GARCIA/CAC/ATX.) 0; 366743031

ARG P AV AR R bbb bbb b P DPAT THPORMATTORS ¥ b it e skt o e o e o e ok ol 0 i e ol e i e oy

INCIDENT UATR: INCIDENT TIME:
INCIDENT LOCKATION)

DRIVER MAME: DRIVER AGE:
DRIVEHR DIBABILITY:

OMYER DEBCRIPTION

ALLEGED DEFECTIVE OOMPONENT: -

INCIDERT REGULT:

POLICE REPORT: BLOAD CONDITION: ROAD BURFARCE:
WIMBER OF FEOPLE: O BODY IMJDRY:
INJURYEA

WAS ANOTHER VEHICLE INVOLVED:
WIMBER OF VEHICLES: O

TY DAMAOR :

VEHICLE INSURED INBURANCE COMPANY NHAME
INEURRNCE COMPRNY RIDREERS:




MORE INFORMATION:
MAINTENANCE LOCATICH :
CURRBNT LOCATION CF VEHICLE:
NOTTIFY HAME:

WAH VEHICLE INGPRCTHR:
MILREAGE AT INAPROTION:
WHERE WA# IHSFECTION DONE:

WAE VEHICLE RORD TEETED:
ROARD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INEPECTHED:
INVEATIGATIVE HOMMARY
PAR ETATUE:

<]y .|

REBTRICTED

AOJENT MAME:
AJHNT PHONE NUMBER:

INSPECTCRA HAME: INIPRCTION DATE:

379984

ii*.‘**************i*****‘I‘****i*"*‘l‘pﬂ Imﬂmi*ti*** LEEE L A d 4 g gl b A g Ll b Al o gl ll))

REQUEST TYEPR:
REPURCHASE REASON:

DEALER BAC:
DEALER NAME:
DEALER ADDREEE: , .,
AT
NUMBER ¢
CODE:

ENJINE TYPE:

HILEAGE & MIV-RACK: 0
MARR

DEPRACTIATION:
UBRARADE
AFTERMARKET
LEAEE TERM)
DAMMAGTE ¢
OTHER

ACCOUNT NUMERR :
INTEAREET RATH:

ACCOUNT BRALANCE
LEGAL:

DEALER ADMINISTRATION:
RELERAE:

REPLACEHENT VIN)

TRANBASTION

FAX HUMERR :

TRINM:
TRANGMISH IO ¢
VEHTCLE DRIVEARLE:
BRC WARRANTY DATE!
NRDA: ©

SALES ThK:

INTEREST FAID:
DEALER BIPAOLUT:

ILBGAL 'TYPFE:

LEMAT LAW:

VEHICLE DEBTIMATION
LIEN PAYOFP:

TITLA BRARD:

h Rk hd kb hh At kA ek kAR ARk A AR ABODTLY IR wdddd bbb dhdanAdd i dbd b h kbbb he e da b i

g::TGF INJORTEE: Q
H:
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‘Iltésﬂ LOCATION
LI

CITY/ATATE: ,
PHONE WUMBER:

379944

BERTING PCAITION: RESTRRINT:
TYFE OF IMIURY:
TREATED IF BG, WHERE:

LA L L L AL LR R b )] ] **i***iiiiiii**iilim Im‘rrmﬁﬁ**ﬁiiil'i-i-it*****l**.t***'*ﬂ*ﬂttﬁ.l‘i

EXTERNAL CASE HUMBER: DATE

TITLE NAMES:

BUAINESE : % BUEINEEE: 0
ACCIDENT: DATE OF AOOIDENT:
DRECRIFITON OF DAMRGE:

PURCHAEE/LBAEE: 9 DATE OF PFURCHASE/LERSE:
MILEAGE AT PURCHABE: @ PURCHAESR/LEABE AS:

DORES OWHNER HAVE POBEBBION OF VEHICLR:
RESOLUTION BOUGHT:

Svhukikb bk rb bk e vk e A P ERT CONTACT THFCOMATION #*aaww ks e m ek A kA e e e N e AR n Ak d bk

HAME | CONTACT NUMBER : 1l
COMPANTY CONTACT THPE:

-‘I'h!ss: CONTACT FHONE:



DOT Auto Eafety Hotline FOR AGENCY USEONLY 1038

5 Dagartment Vehicle Owner's Questionnaire {0t Receved Rmpoatory [
hegovtation To Report Vahicle Dafacts
1-888-DAEH-2-DOT
tonal Highvay {1-B88-227-8234) . 10-DEC-2001 Rafarence No.
T&m TNTERNAY wwwnbtew.dot.gov/hotline 5,52
“_mmm.rm Ples e Tellanbhesr fhiade-- ™ ook 8 A e
D powr authorion WHTEA t0 provide » opy o Bifs report te the menwlactursr of your vahlcle?
in ﬁm of ax nthoriration, AHTSA WILL NOT provice PDHI‘"MIII or modraen io e vahich Mnnf O xo
of Owner Data
VEHICLE
17 digh \ishic Iieatition Nuwber Locatad st botitn of windshiskl ou drivar's sids | Maks Mode| Nl 'Yaar
1G1YYIAGIVE101908 CHEVRDIET CORVETTE 1957
Dwtm Purchaierd | Dowlee's Nemw and Talsphong Number Ergine: Fuel Type:
H-HAR-01 Na: Cylinciers Gas
muﬁm Dealer’s Chy Stute Zp Code
Transmfasion Type [[K] Anthock Powertral Vehide Componant Code
ASTOMATEC m AEAR WHES. DAIVE {11000 STEERING-WHEE. AND HANDLE BAR
Multiple Fallure: 1

Incidant Dateds) { Falm Misape | Foluee Specd
DRETION L T0 Bl OO E 0 WM RS TINE A TIREFAL

L Tves (Eno |0 Tvee (B o :
mhuﬁ-m T%EF_EM.HM winst wan dana hs serveat de falra)

mmmummmm ENGINE WAS RUNNING AND THE VEHICLE WAS IN MOTION, THEE CONRUMER WAS
UNABLE TOD STEER VEHICLE. "JG REF. W EADR-031 I8

.....

- unmmmumu ﬂl“hlﬂﬂh'ﬂlﬂhhml
3. Tou ven wiler ny abligation In

reppual dhils punstinnes ina. Four respsam wory e asied to sasik the NHTEL In il & MBS
w-&um-mmuhm with sl vistratis snfursmank or Mtigetion sypeirnt s mevelisstenir, 1550 hil A
e Puprel, ity e el b snpperh of Hhe Sty i gckisn.




TECHNICAL ASSISTANCE SYSTEM
«¢ GM RESTRICTED ***

Case Ne: 6548476 VIN Nember:  1G1YY2263V5106300
Dute Opaned: 6/13/2003 Moddd Yoar: 1697

Dits Closed: Series: Corveits

Dowior Code: Bl1o4sy Miloage: 42880

Auldraver: SUNFAIR CHEVROLET INYAKIMA Seaye: Wa

Daxlor Fhons:

SYMPTOM ABSTRACT— COLUMN LOCK ALLEGED LOCKED WHILE DRIVING P01
RESOLUTION ABSTRACT-

ucC CODE 1—

UCC-1 DEBCRIPTION— STEERING

uCC CODE 22—

UGC-2 DESCRIPTION—

ucC CODE 3—-

UCC-3 DESCRIFTION—

06/13/2003 14:28:08 BBD TEMPLATE - WENGER
STRATEGY BABED DIAGNOSTICS

1_NUMBER OF TIMEE IN FOR THE GAME CONDITION
_t_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITICN
N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
LESTER BIGELOW (TECH)

CUSTOMER CONCERN -
ALLEGED STEERING COLUMN LOCK WHILE DRIVING.

DEALER COMMENTS/DIAGNOSBIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Bl BEARCH,
COMPARE TO LIKE VEHICLE?)

TEGH CALLED STATES COLUMN IS STILL LOCKED. TECH S8TATES AVM IS COMING IN
TO LOOK AT THE VEHICLE [N ABOUT 30 MINUTES. TECH JUST WANT TO CALL AND
SET A CASE.

TAC RECOMMENDATION -
ADVISBED ON CASE NUMBER.

FORWARD TO YB LIAIBON AS FYI
06/1/200 14:28:08 HISTORY - WENGER

EA-031/70M21C Puge 1 of2




08/ 62003 07:40:05 MIKOLAIZIK = VME CONCERNING THIS CASE TO

DAVE PEACY THIS AM.

D&/18/2003 17:05:18 MIKOLAZIK - VME FROM AVM CONCERNING THIS

VEHICLE. ADVISED AVM V1A RETURN VOICE MAIL TO HAVE DLR INPUT FPR AS PER
BULLETIN AND DAVE PEACY WOULD FOLLOW UP ONCE THIS IS DONE.

08/17/2003 08:08:31 MIKOLAIZIK - VME FROM DAVE PEACY STATING HE

WOULD BE CALLING THIS DLR TODAY TO DISCUSS THIS CONCERN. VME SENT TO AVM
BOB BHANKLIN WITH INFO ALS0O ON VME 80609 50613.

08/17/2003 10:55:38 WENGER - CALLED DEALER

SPOKE TO LESTER BIGELOW, ADVISED TO FILE A FIELD PRODUCT REFORT
#02-00-89-002A,

DU/2042003 08:04:55 MIKOLAKZIK - ACCORDING TO VME FROM BQM DAVE

PEACY, THIS VEHICLE WAS INTO THIS DLR PREVIOUSLY FOR SOME FORM OF REPAIR
TO THE STEERING COLUMN AREA. IT SOUNDED, FROM THE VME, LIKE THE LOCK
CYLINDER WAE REPLACED. AT THE SAME TIME THE CAMPAIIN 3HOULD HAVE BEEN
DONE ON THIS VEHICLE AND WAS NOT. THE DLR HAS AGREED, ACCORDING TO THIS
VME, TO REFUND THE OWNER THE COST OF THE PREVIOUS REPAIR AND REPAIR THE
CURRENT CONCERN AT DLR EXPENSE. THE CURRENT CONCERN DID NOT INCLUDE THE
STEERING LOCKING UP AND CALUBING ANY KIND OF SAFETY CONCERN. IT WQULD
AFPEAR THAT THE CYLINDER AND/OR OTHER IGNITION COMPONENTS HAVE FAILED AND
THE VEHICLE 1& INOPERATIVE AS A REGULT.

DLR TO PERFORM RECALL CAMPAIGN ALONG WITH REPAIR OF ACTUAL CONGERN. THIB
RECALL IN EFFECT DASABLES THE STEERING COLUMN LOCK FEATURE AND WILL
ASSURE OWNER OF NO CURRENT OR FUTURE CONCERNS WITH THIS SYSTEM DUE TO
THIS BEING AN AUTOMATIC TRANB VEHICLE.

EA82-031 / GM22C

Pogelnf2




DOT Auto Snfaty Hotline FOR ADENCY USEONLY 100148 _
S, Daparteant Vahicle Ovmar's lill!ltlonnlll'l Oeln Racwrad Ranostory []
Traneporintion To Raport Vahicla
1-ASB-DASH-2-DOT
IH-I.I'“'I [1-288-327-4238) L7-JUN-2003 Raferanta No.
Truie Sotety INTERNET wowwinhtan.dot gov /hotine 10422253
OAWNER TNFORMATION [Typa ar Print) TS T [l T
Do you suthariza §HTEA 1o provide 2 capy of B raport bo tha manufacturas of pour vahicla? Dﬂ'ﬂ‘
Ir tha sbxanice of an autboriretien, NHTSA WILL BOT provide poor name or addres o the vainicks mnmﬁwﬂ.
of Cwmer Dutw

17 digk Vahiche Kentification Muniber Locrted at bottom of ywindshisid on driver's side | Make ince] Mociel Yaar
161YY2 2G9VS105300 CHEWROLET CORVETTE 1997

Dute Puchessd | Daninr's Kame and Telephone Murshar Enga: Fuosld Typs:

15-1AN0E Mo: Cylindert § G
ﬂrﬁﬁm Dealer's Chy | Sterta 2 Code
Tronsmicaion Type (] Antiock Brakas| Powertrain Vahicle Componeri, Cade
MUTOMATIE | ] crulse REAR WHEEL ORIVE Q122C0 STEERINGCOLLIMN LOCKING ANTHTHEFT DEVICE
Multiple Fallure: 2
PATLED INFORMATION
Incdent Dutes) | Falure Missge | Falurt Speed
)

LIN-2OO3 41000

L)
MEI Craahian)y inil
nnal s asnanparnens, 2l ) mhet wes Sans b snrreat Hey falhare)
“ml—iﬂﬂm ﬂplil
MY 1097 C-5 CORVETTE HAS A PROTLEM WITH THE STESRING WHERL LOCKING UP. THE FTRST TIME ITHAPPEN WHEN MY WIFE HAD IT AT
WORK, WHEN SHE WIINT TD LEAVE SHE STARTED OUT BUT COULD NOT STEER . THE DASHEOAD READER DISPLAY SAID "DOLIMK FAILLIRE",
WHEN CHEOKING THE OWNERS MANUAL WE FOUND "COLUMN FAILURE" AND IT SAID TO HAVE VIEHICLE TOWED TO REMIR SHOR FOR
FRVECHL THE VEHECLE WAS NEPAIRED AT MY EXPENSE BECAISE GRENUAL MOTORE WOULD NOT ADMIT TO A PROBLEML THERE IE AN ACTIVE
RECALL POR 1998-00 C-§ OORVETTES FOR STERRTNG COLUMN LOCKAUF, BUT THEV SATD THAT MINE WAS CALIGRD BY & DEFPERENT PART
AND THEY WOLLD NOT HONOR THE RECALL, 0N TUESDAY 10 JUINE THE STEERTNG LMY DOCKED UP AGATN THIS TIME WHILE MY WIFE
WAS DRIVING. SHE HAD JUST PULLIED INTO TRAFFIC AND HEARD: A CLICK AT WHECH TIME THE STEERING LOOED UF, FORTURATELY SHE
WAS ABLE TO STOP WITHOUT INCIDENT. THE CAR HAD TO JIT PART WAY IN THE ROAD UNTIL A WRECKER WAS DISFATCHED TO TOW ITIN
:gm. ummmmmuunmmrmmmmmmmnnrnmlm B
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PRGR: 1
am RESBTRICTED

376245
CASE NUMBBR: 05549138 VIN: 1U1YYZ2E3W5121384
DATE OPRNED: 09/20/01 MODEL YEAR: -1
DATE CLOSED: ns)‘zu}ui SERIES: UNNHOWN
SOURCE 1 MILERGR: 25295
CUSTOMER - —
ALDRESS :
nove prove: | STATE: o
m- m:
GANEBERAL MOTOERSE CORDPORATION
CHEVROGQLET DIVISION
g M REEBETERICTERD
CUSTCMER
ADDRESE sren . w [N
BOME DHOME :
CASE NUMBER: O554913E VIN) 1GIYY2243W5131384
MODEL YEAR: 1558
DATE OPENBD: 2001-0%-20 HERTES, ONKKURE
CLOSED: 2001-09-20 MILRAGE: 25295
: Phans= DELIVERY DATR:

H Yean DEALER HNAME: J B A CHEVREQLET

BRC PARENT: DHALNR ADDRESS:T327 RITCHIE HWY, ,dLEN BRURNIE,MD, 21081,USA

FRAAEEEERARENRANEENEANRNANNAAARGENERAL CASE THPCORMATICH ¥ dd bbb e v e e A My S S d b b s

Mél 3teering Column/Lock/attaching Parts Othar
0 REPAIR ATTEMFT(S) LOCEED WHILE DRIVING

Vehicle repalr regquast - Repalr not donw

INSTRUCTIONS TO CHM)
*probe to identify failad item/compoansnt
* Determine Customars Expactation _
* Uaing dalivary date, sstahlish if wvshicle is within any warranty covarage
* Listen carsfully to evaluats causs of fallura - dafact or dawage
{ If damage, consider wxplaining the consumers responsibillicy)
* Review SDpeclific Solutions [[APECIFIC SOLUTIONE BUN
€:\Progra-1\Plus | \Microa~1\Texplore .sxe
hetp: Humnhfwnﬂm:ladgufrroduut-fmunlfBulutionlnmmntm htm] ]
* Tdantify if aarlisr repairs have been attempted? -[[Possibla Chromie Rep RON
Cr\Progra~1\Flue i \Mioros-1\Iexplore. axe
http:/focarswab/webinowledge/caracp/aba/heml /chronle repair him]]
{ 1at attempt - affsr ta coordinate repailr at a deslership)
{ Pravious repairs)
1} Beview warranty higtory on *VIN Profile® ctab
. 2] Contact appropriate Swrvice dealership to discuse
3) Determine if TAC war previcusly centacted or ls now necessary
4) BEptakligh L document s diagnosis and repair plan




PAGE: |
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rdipats with dealarship to agalet with custcmer's repalr reguest

preparad to anawar "1 don't want wmy aar anymore / repurchass"[[ Vehicls Repurchasa
Link RUN C:\Progra-1\PlusliNicrog-1\Isxplora.axe
http;://carawsb/webknowledge/carnep/sbn/html/sba customer requests vehicle
rapurchage .htm] ]

Vahicle repalr ragquest - Repalr not done
FERRE RN AR AR NA AR E T E TR AR N A NPT e v NORE HISTORY S P kb ek ke ARk AR kA kA Ry

COET STS STEERING WHEEL LOCKED WHILE DRIVING, RERAULTING IN HITING CORB, W/O PROPERTY LOSE
OR INJURYS.

CUET SXE IF CAMPAIGN # 1044 I8 INVOLVED W/ HIS VEH.

CHM ADV HIE VIN IS NOT W/IN PARAMETERS OF CAMP ¥ 1044 AND CONCERM IE WITH STEERING COLDMN
LOCK NOT UNLOCKING BEFORE VEH STARTE. CRM CALL BYE MGR AND BHI 5TS SHE HAE NOT HAD
CONCEBRN W/ VEH LOCNING WHILE DRIVING. CRM OFFERED TO CALL EA AKD HAVE VEH TUWED TO DLR
FOR DIAGK. CUST DECLINED. CORM ADV CUST TO HAVE VEH DIAGN AS CORCERN COULD RE DIFFERENRT
BBOAUEE CONCHRM MHOT SAME AS CAMP. CUET UNDERATOOD.

MARLA THREADFILL/ATE/CARHE: 0: 369053047

AR Rk khhkd kA b Ak bk d bRk kk kA4 DAR THNFORMATTORN AR A AR R R R RN R RN R e AN TN

INCIDENT DATEH: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER KRME: DRIVEER AOE:
DRIVER DISARILITY:

.R DESCRIPTION :

ALLEBGED DEFECTIVE COHPCNENT :

INCIDENT RHEULT:

POLICE REPORT: BOAD COMDITION: ROAL BITRFACE :
MUMBER OF PROPLE: O BODY INJDRY :
IBJURIES :

MWAS ANOTHER VEHICLE INVOLVED)
NUNBEFH OF VEHICLEA: 4

PROPERTY DAMARIE:

WAE VEHICLE INSURED: INSURANCE COMPANY HAME)
INSURANCE COMPARY RODREBE:
AFEET MAME
AGENT PHONE WUMRARR:

MOHE IKFORMATION!:

MAINTENANCE LOCATION:

CURREKNT LOCARTION OF VEHICLE

EOTIFY KAME:

WA VEHICLE INEPECTHD: INSPECTCRE WAME: INBPRCTION DATH:
MILEARCGE AT INSPECTION:
WAS INSPECTION DONME:

VEHICLE ROAD TESTED:
ROAD TEST DEECRIFTION:




FAOH : k |
O REEZETRICTED

378245
TEST RBATLT:
THSPECTED :
INVEATIGATIVRE SUMMARY:
PRR BTATUS:
ddkkkdhdndd bbb rdndd bbbk r ek DAR TRFORMATION kv d s w r aan s e S e wd st bk bbby
BOURCH TRANEACTION
REBCRUUBET TYFR:
REPURCHASE REASON:
DRALER BAC:
DEALER NAME:
DEALEER ADDRESS: |,
CONTROT:
PRONR NUMBRR : FAX MUMREER)
PRODUCT CODE: BODY TYRR)
TRIM:
ENGINE TYPE: TEANEMIBEION:
VYEHICLE DCRIVEABLE:
MILEASAR & BUY-BACK: O BARC WARRARTY DATE:
MERY: NRDA: 4
BALEE TAX:
DEFRECTATION:
URGRADA 1
AFITRRAMARERT :
LERER TERM:
H HAME
ARCCOUNT NUMEER:
INTERBEAT RATE: INTRREST PAID:

DEALRR BUYOUT!:
ACCOUNT BALANCR

LIEGAY, « LEIAL TYPE:

LENOH LAW:
DEALRR ADMINISTREATION: YEHICLE DESBTINATION:
RHLHNGN 1 LIEN BAYOrPF:

TITLE BRAND:

REFLACEMENT VIN:
AEFE SR AAA AR AN RS ANAAAA SR C PP PP PODNTLY INJORY R d e kbbb bbb hbr b hhh b bbbk hkahdhrkidy

NUMRHEE OF IRJURIBS: O
COMMENTS :

HAME 1 ' LOCATION
ADDRESS:

CITY/STATE: ,

FHONE NUMBER )

SBATING POSITION: REBTRAINT:
TYPHE OF IHJURY:
TREATELH IF 80, WHERE:

W kbbb Ak bbb rh bbb rATIR THFORMATIONAG kbbb bbb bbb bbb budd kb b r v bbb

AL CASE MUMHER: DATE:
TITLE HAMES:



PAGE: 4
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ITEIAS
&EB: % BUSINERB: ¢
DENT = DATE QF ACCIDENT:
PRECRIFTIICN OF DAMAGE:
FURCHASE/LEREE: 0 DATE OF PURCHASE/LEASE.
MILEAGE AT LURCHASE: D PURCHASE/LEASE AS3:

DOBE OWHMER HAVE POSESSION OF VEHICLE)
REEQLUTION BOUGHT:

RERFEETrhd bbbk R kT ek rERO OONTACT THFORMATTON S ek bk ddhddddrkbrrbwrr bbb rrri bbbt

HAME 1 CORNTACT MUMBER - 1
COMPANY : CONTACT TYPE:

CORTACT FHONE:
ADLREEE :




DOT Auts Safyty Hotfina PORAGENCYUSEOMY IS8
.5, Depatant Vehicle Owner's Questionnaire Dt acelend Rapoaiacy []
Trenepartation To Report Yehicls Dafects
%l Highway (1-888-327-4238) 20-35P=2001 Ralfsrenca Mo,
Safety
Adwn imistration INTERNET mewwralrtsa dot.gov fhotEne 73241
CWHER INFORMATTON (Typa or Priut) e ey e L KR
Do uthorire Dufpcttrar vihich
In ::::hﬂlﬂ #ﬁﬁ‘mﬁﬁﬁn‘uﬁ ‘JTTEE?::H?; RERE OF mh [0 I:Hﬂ‘l mgmwlr. Xl vo
Sormturs of Qwever Dalx —
YEHICLE BNFORMLA
17 fight viahihe Twnification Nunber Locsmd st bettom of windsiiskd on siker's ws | Staie Modat Hocie] Year
11T EGIWS121364 CHEVROLET CORVETTE 1958
Date Purchamed Dealer's Nams el Tlaplnrs: Nursber Engine; Pael Typa:
oz Cylindars Goa
Dealer's Oty Etabe Jp Code
Powarir Yahicls Camponent Coda
h 11000 STEEHING: WHEEL AND HANOLE BAR.

[ e e Pl e -
m&mﬂ?ﬁﬁ: ?l_:i_éﬁmﬂﬁ“ﬂmmuh-mhm

STEERING WHESL LOCKETY LP WhHEN SOTNE INTEY DRIVE DMEE TN DRIVE WHILE MOVING THE ENGENE STOPPED AND THIT THE CLIRA TAKING
O SOME PAINT. IF THES WOULD HAVE HAPPENED ON A HIGHWAY [ WOULD HAVE DIE. 1mwmmmmm NOT
SV THIS FROSLEW 30 THERE WAS NMOTHING THEY COULD DO AT THIE TIME. OM THE WES AND DN EITE 1 BN THAT My MODEL

DOES HAVE THIS PROELEM. T SATD TO 50 I SEEMS TO ME THAT THIS WILL OMLY BE A PROELEM FOR YOU WHEN ] AM KILL 1N THIS CAR. ANG MY
FAMILY WILL SUE YOU POR MILLION OF BOLLARE SWHICH YOU WILL PAY ONLY TO KEEP IT QUT OF COURT AND THE NEWS PAPERS, 1 PFEL
THAT YOU KT THE RHTSA FHOULD DO WHAT YOLI SAY PEOPLE SAVING PREOPLE. I I'WAS THE DMLY FERSON THAT YL SAVE MAYEE YOU WILL
“ﬁ- mmmﬂ.::':?uﬂf. ¥ THINKCTHE ONLY WY THAT S8 WILL DO ANVTHING 35 TP YOU GET PNVOLED. "AK




DATRE OPENED:
DATE CLOSED:

GENEERAL

CRHE NUMBER:

DATE OPHENED :
CLOgHD :
CEr
TYPE
BRC FPARENT:

PAGE; 1
G REBSTRICTED
JB4086

05941716 VIN: 131¥Y2204X5107446

11/28/01 MODEL YERARR: 39

13/14/0] SERIES 1 UMFMOWN

YES MILBAGE : <449400
HTATE: IL

MOTORE CORPORATIOR
CHEVEROLET DIVISIORNR
GM RESTRICTEE

gorzer . I [

Q5941716 VIN: 1E1YYIEGAXE107445
MODEL YEAR: i95%

2001-11-28 SERIES: UNENCWN

aG01-12-1+ MILEAJE : 24000

FPhona DELIVERY DATE:

Yuu DEALER MAME BILL JACORE CHERV INC

DEALER ADDRESS 12001 W JEFFERSCM, ,JOLIET, IL,s0435,USA

.".‘I‘l'i‘*-'-'"*iiiiii'ii-'t********'ﬂm CRAEE IKFORMILT TICH] o b b oie vl sdrdeoe dede de e e e e e doie e o e i i ol o e ok

Mil Bteering Column/Lock/Attaching Parts other
3 RAFAIR ATTERMPT(H) WHILE CRTIVING

Vahicle repair regqusst - Repalr not dons

INFTRUCTIONS TO CHM:
tProbe to ldentify failed itsm/romponent
* Determilne Customers Expactacion
* Uning dalivery date, eptablish if vebicle is within any warranty coverage
¢ Listean carsfully te evaluate causs of fallure - defect or damage
{ If dawage, consider sxplaining the conmumers responaibhdlity)
* Review Epacdifio Solutions [ [BPECIFIC SO0LDTIONE BAM
1 \Progra~1\Plus ! \Micros-1\Isxplors. axs
httpi / /carswab/wahknewladgs /ProductCenter /Ganaral Infe/contant fBolurelonaByloaponentCods bt

ml])
» Ydentify if

Sarlier repairs have been attempted? - [ [Pogeibla Chronic Fep RUN

T \Progra-14Plus | \Micros~14 Iaxplore.axe
http://carsweb/wablmowledge /CARBCER/ERA/html /ChronicAlexts . htm] ]

{ 1et

attampt - offear to coordinate repalr at s dealezship)

[ Previous repaira)

1} Reviaw warranty history on "VIN Profilm" tab
2] Contact appropriate Ssrvice dealership to discuss
i) Datwrmine if TAC war previocusly contacted or is now nescesmary



DRAR 2
a4M REBTRICTED
JB4086

Qord 4} Establish & dooument a diagnosis and rapair plan
inate with deslarship to aspist with cugtomer's rapalr reguaat

* Be prepared to answar "I don't want my car auymore / repurchase”[[ Vehicle Repurchags
Link RUR Ci\Progra-1iPlual\Micros-1%Taxphlore. exe

http://carsweb/wabknowladge /CARECP/8RE/hitml/CustomarRequastevehiclaRapurchase . htm] ]
Vehicla repair regqueast - Repair not done

e e e ol e e sl ol il e el e el e ke ol e e i e e ke e ke ke o bbb ORI Hzam!ii*iiii-iit**iiiiiiiii*iiiiiii*i o i e ke e ol

gaconn owner: [N 155> corverTR/MILEAGR 24,000/BILL IAQORS CHEVROLET/CUST
PTATAE: VEH STHRRIRY COLUM KAS REPAIR SEVERAL TIMED UNDER A CAMPAIGIN/CUST STATES: WHILE
DRIVIER] VEH ATRRRING WHEERL LOCK ,PUEL FUMP CUT OFF RND VEH I8 WO LONURER OPERAELEAT THAT
TIME/CUST ETATHE L/M FOR LEE SONCHEE S5VC MGR @ DLR/CEM CONTACT DLE AMD LM MEEERGE W/
LEE PONCHEE SVC MGR BECRUSE BVC WGR IN MTG/CEM ADVIEED CUET THAT CEM L/M W/ LEE PONCHER
: BYC MEGR AND WILL CORTACT CUST BACK ON 11/32B/D1 BETHEEN 3FM-5FM
! LBAH GREEN/CARS/TAMPA; O; 375817543
2001-11-28

CRM CONTACTE DLER SPFOEKE W/ TOM LISK BVC ADVIBOR (CORRECTION OH WHRME] /DLER STATER CUBT I W/
TOM LIBK BVC ADVISCR/DLE ETATES WAB ABLE TO DUPLICATE ISSUE WILL KERD VEM OVER NIGHT FOR
DIAGHOBE /DLR BTATES WILL GIVE CUET RENTAL CAR UNTIL TOMORROW ON 11/29/2001/CRM ADVISED
CUST AND DLR WILL CALL BACK ON 11/29/01 BETWEEN 1PM-3EM

LEAH GREEN/CARE/TANPA: 0; 375829273

‘ a001-11-28
PLEASE DISEECGUAFD COMMENTS TMAT STATEH CRM CONTACTA DLR SPOKE W/ TOM LIBK
LEAH GOREEN/CARB/TAMPA; 0; 373839784
1-11-28

CONTAOT CDET/CEM ADVIARD CUST THAT TRM IE WAITONG FOR SVC MER TO RETURN CALL WILL
CONTACT CUST OF 11/3%/01 BRTWEEN 1PM-3PM FOR POLLOW-UP.
LEAH GREEM/CARS/TAMFR; 0; 375835563
2001-11-29

CRM COMATCT DLER L/M FOR LEE POCKEE SVC MGR @PHE 815 728 7110/CRM COMTACT CUST L/M CHM
ADVIERD CUST THAT ORM HAD L/M FOR LAE 5VC WOR AMD NILL CALL BACK CUST W/ DFDATE ON
11/30/2001 RETWEEN 2FM - 4PM

LEAR GREEN/CARS/TAMFA; 0; 375913078

2001-311-239
CUST STATES VERY WOREIED ABRQUT VRH. CUST STRTE DOK3 NOT FENL SAFER TN VEH IXJE TO ETHEERING
COLOMN IPSUE. CUST SHEK FEASSURACE THAT THIS WILL ROT HAFFEN RGRIN SINCE THIS 15 THH

THIND TIME VEH HAS EBEN IN. CRM ADVIED CUBT WOULD INFUT ALL CONCHRNE TO EEQUBETAMD
FORMARD BACK TO LEARH OREEN, ORIGINAL CRM ABSISTING CUET. CUST ADVIEED WOULD BE AT
FOLLOWING BUNEER FOR CALL BACK ON 11/30/01: 70P-614-3674. CARRIE BMITH/CAC/FDX; Oy
173930399
4001-11-29

*TH HOTES: CRH discussed case with TM. T™ approves Porwarding case to previcux CEM.
Douglas Beidland/TH/CRRS/PDE; 0; 375920337
d¢0l-11-30

11/30/01>CRM CONTACT DLE L/M FOR LEE FOCHEE 8VC MGR OFH§ 8#1% 738 7110/C0RM ALED GPONE W/
EDDIE SVC WRITIER/DLR STATBS PFIRST PARTH WERE DEPECT PARTS/LDLR STATES THEIR WAITING ON
‘rms TO REPAIR VEH /LEAH GREEN/CARS/TAMPA, 0; 375593253

-11-3¢

Y
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'ufohcnu OONTACT CUAT L/M FOR CRM ADVIHED CUST TRET CRM HAD CONTACT DLR FOR UPDATE
WILL CONTROT CUST BACK ON 12704701 BETHHER 2FM - 4PM.

LERM GRHEN/CRRE/TAMPA; 0; 376303728

2001-12-08

13/05/01>42: 17PM=CRM CONTACT CUAT L/M CRM WILL COMTACT CUST BACK ON 12/07/01 BETNESN &£PM
~ BPM.

LEAH GREEN/CARS/TAMPA; 0; 376431102

4001-12~-07

14/07/0L»CRM CONTACTED DLR AND EPOKE W/EVC MR, LEE POCHEE #PHE 815 725 7110. EWC MGR
STATED THAT VEH WhAS REPAIR ANL WORKING FROFERLY. BVC NOR ATATED FIRET PARYE USED MR
CANPAIGH REFAIR RECALL PND DLR REFLACED RECALL PARTE W/ NEW PARTS.
LEAHIREEN/CARS/TAMPA; 0; 376618316

d001-12-14

12/14/01>CRM CONTACTED COST. CUBT STATES VEH I8 RHPAIR ANT WORKING PROPERLY. <CUBT
FTATES HE MATLED REPAIRE RECOBDE INTC ATTORNEY GHNHRRL IN IL AND NHTBA. CUET SATATEE HE
SATIOFIED W/ REPAIR, SVC, AND GM AT THIS TIME. CUST STATER IF THE VEH FAILE AGAIN HE

NOULD LIEKE REDPURCHAAER FOR VEH.
LEAH OREEN/CARS/TAMDA; 0 377125194

AR AR AR R R R AN BAR THRPORMATIONA A kA bbb kb kb whd kR r e rkd A rk Rk kA

INCIDHNT DATR: INCIDENT TIME:
ENT LOCATTION:

IAME: DRIVER RGE:
DRIVER DISABILITY:

ONNEE DEICRIPTICN

INCIDENT RESULT:

MILICE REPORT RORD COMDITION : ROAD HURFPRCE :
OF PEROPLE: O BODY IMLIURY :
IEITORIEH

NAR ANOTHER VEHICLE INVOLVED:
HTMBER OF VEETCTIES: O

WAS VERITLE INSURED: THEDRANCE COMPANY MHAME

HORE INFORMATION:

HAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:
FY NAME:

VEHICLE INSPECTED: IRSPECTORS HAME: INSFEITION DATE)
MILEAGE AT INBPECTION:




..n WAS INSPECTION DONE

WAE VEHICTLE ROAD TESTED:
ROAD TRET DEBCRIPTION:

ROAD TEST REBULT:
COMF INSPECTED:

INVEATIGATIVE AUMMARY :

PAR BTATUS:

a M

REEBTRICTED

PRAE: 4

384086

wANEEr kbbb kv r kb Ak PRE TREORBMRTTORN % W& e dewn o vk i o o oF oo oF o oir o o o e ol ol o ol e b ol e ol

‘BOURCE ;
REQUEST TYPE:
REPURCHAEE REASON:

DEALRER BAL:
DEALER NAME:
DEALER ADDRESH: ,
CONTALCT:

FBONE NUMEER:
PROIUCT CODE)

ENGINE TYPE:

MILEAGE @ BUY-BACK: D

IATION:
1
1

LAASE TRREM:
DAMAGR

OTHER -

BRRANCH)

ACCOADTT NDMAER)
INTHEEEE'T RATER:

DEALHR ADMINIETRATIOR:

REFLACENENT VIN:

TRANPAUTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANEMISSION =
VEEICLE DRIVBABLE:
BRC WARRANTY DATEH:
NADA: O

EALES TAX:

INTEREST PAID:
CEARLEFR BUYOUT :

LEGAL TYPH:

LEMON LaM 1

VEHICLE DESTINATION:
LIEN PAYOFF':

TITLE BRRMD:

AR AT F T TR TR R AR ARk RN RODTLY TH IR bk kb b bl e e Aefe i Ao ek o s e ok ook e

NOMEER OF INJURIES

HAME :

ADDREBEB: ,

CITY/BTATE: ,

PHONE NUMBER:

ABATING POSITION:
OF INJURY:
'TRD 1

REBTRAINT:

IF BD, WHERE:
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.*i***i*ii*ii--‘ll-i'l'll"l'l'llﬂﬂ'lﬁm INFORMAT IO b r bk r vk b hnrr b r by e r ey

EXTERNAL CASE NUMBRR: DATE .
TITLE KAMEE:

BUEINEEE: & BUSINESE: O

ACCIDENT DATH OF ACOIDENT
DESCRIPTION OF DAMAGR

FURCHREBE/LBASRE: O CATR OF PURCHANR/LEASE:
MILEAGE AT PURCHRSH: o FURCHASE/LEASE Af:

DOEE OWNHR HAVE BOSESSICH CF VEHICLE:
RESOLUTION BODGHT:

EEEEAE AR R AR AR AN ANANAANENENAERC CONTACT INFORMATION YA r ke r v ek AR M AN AN AN AN AT S

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :



DOT Auto Safety Hotlinn FOR AGENCY USEOMLY 20

5, Depavtment Yehicle Ovmer's Questionnaire Dats Keceved Rapostory [
!‘m To Raport Vahick: Safety Dafects
T hII“ II ml ey ’a.-:-'.m.:g; 11-FEB-2002 Rafarance Mo.
Adminktration INTERNET wwar.nbvtua dat.gov /hotiing PO05R28
mmmm"wm P b W ilaak gy Bl | W e E ol

Do pou #thoriee NHTEA to provice a copy off Bl réport 1o tea manufactirsr of yowr viicle? O mo
In the wbearce of #n suthoriration, MHTEA WILL NOT provids yvour nema or stdrase te tha rthanu chirer.
Sonature of Owner

Dwte, _§ _J
VIMICLE DMRORMATION
17 digh Yahich Kantfiartion Nusnbar Locsted wt bobttom of windshisid on driver's side | Mgl Madal Model Year
1G1 Y22 LT3 | CHEVROLET CORVETTE 1998
Oute Purchased | Dealer’s Kame prd Tabephons farber —— Fum Type:
22-JUL-00 No: Cylinders Gas
o« sl i St [2pCode
Tranamisson Type 2 Antlock akes]  Powertrain Vetide Compormit Codo
A = REAR WHEEL Ded 011000 STESRING: WYEEL AND HANDLE BAR
Mutiple Falore: 3

Incklant Dxteds) | Falure Mieags | Palurs Spaad

e N

Yire bake:

TiE Companent

St Topuic

[

£

|_hees Bt |
%Emm?hm ol R Consacunces, url {1) miwt wma soms e carreck tha fallersy

mmmwmmmmwam BADACTUATOR AND RELLY, REPLACE ACTUATOR AND
COLLIMN LDCXK RELAY AAIN DUE TO POSS FAULTY RECALL FART. RECALL ON STEERING, HAD NG PROBLEM LINTIL AFTIER THE RECALL WAS
DOME. COLUMN LDCK LIGHT COMES OM, CAUSE SHORT, REPLACE COLUMN LOCIC  RODF LATCH RLBAFR COVER FELL OFF, CAUSE BROKEN,
REQRDER, RUBEER LATCH. REPLACE HAZARD WARNING SWTTCH, REMOVE BASH FAD AND REPLALCE HAZARD SWITCH. REF. IN EAR-IN] “05

uwmmmmmtwwu-mﬂhmmu-nummum

“““-w-_m“wm'_ﬂ“l:"-“-.—‘h lll'l'ﬁhhuw:'iﬂ-lm

ackion s oot & NHTEA Inlalirbiiod Hrloraamait or ERLME A PR, YT PR,
_ﬁ—lh'-'-ﬁ'“dh melion, ' -
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CASE NUMBER: 01620270 VIN: 1G1YY2206W5103 994

DATE OFENED: 05/19/00 MCDEL YEAR: 94

DATE CLOBED: 11/17/0¢ BERIES; CORVETTE COUPE

BOURCE : MILEAGE : 26500

cosronze:

AUDREEE

mowe ruone [ STATE: OH

BUS. PHONE:

GENERAL MOTORSE CORPORATION

CHEVROLET DIVIEBIOW
@M RESTRICTED

CUSTOMBR :

ADORBES WASHINGTON COURTHOUBE
o N

move peons: [N

CASE MUMBER: 01620270 VIN: 1G1YY21206W5103994

YEAR: 1984
CPENED: 2000-09-19 BERIRS: CORVETTE CGUFE
CLOSED 2000-11-17 MILEAGE 2654040
) Phone DELIVERY DATE:
BRC TYPE: DEALER NAME: BILL SWAD CHEVROLET INC
BRC PARENT: DEALER ADDRESS:100 § HAMILTON RD,,COLUMEUS,OH,43213,USA

FEEEE AN AN TR RN R R E R rAJENERAL CASE INFORMATION Awdfd it vdvub it w bbb vy

HOl Elmctrical Canmral Technical BEulletin

) REPAIR ATTEMPT {B) 9BBIG3LD

M0l Btesring ceneral Other

4 REPAIR ATTHMPT (3) LOCKRD UF ONCE WHILE VEBH RAE MOVIFG, AND
DNCH NAILE VEH WAB ETRATICMARY.

N0l Elsctrical Genarsl Other :

0 EEPATR ATTEMPT(B) MHEN FRAKING HEADLIGHTE FLICEER

Disgntisfaction with dealers sales and finance

INPORM THE CALLER:

"I would ba more chan happy to document your concern. We appreciats any typa of fssdbaok
we oan gat from custowars regarding our dealership's sales and ssrvice practioss. Our
denlerships are reviswsd on a routine bssis within Genersal Motors and your cosmants help
us continue to improvs our customar sarvice®.

INSTRUCTIONS :
he opller is Alssatisfled go to the Additionn]l Information sgesen to dodument thelr
srn with the appropriste D00 code ard comments.
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‘“ﬁ“ TYPE THE CALLER'S CONCERN IN THE DESCRIPTION FIRLDY*

YEH COMPLAINT.
Ahhddddbhdbdh bbb ddd bbb dd bbb d b AHORK HT ETOEY b ok s s s s s s o el o ool okt e b e e e e

CUST ATATHES WOULD LIXE THE NMIMMERR 70 THE ARBA REF. ORM STATHS LRT MR GET THPO, AND
ABSIST. CUST ETATES VEH IS8 AT ROME HOW, BUT WIFE IS APRAID TO DRIVE VEH FOR A FEW
DIFFERENT REAEDME. CUBT STATEE 1. ELECTRICAL OONCERNE EINCE DAY ONE; WHEN BRANTNG,
HERDLIOHTE GO DINM, DRIVING AND USTNG WINDOW SONTROL DAEH AKD HEANLTGHTS FLICKER.-
*32. VBRY RUIST BELECTRICARL FUEL FUMF. CUST STATES THEIR IS5: 0; 330244703

2000-03-1%

CUNT BTATES *i. VERY NOIEY ELECTRICAL FUEL FMP. CUST STATEE THERE IF A TECH BULLETIN OR
FUEL PUMP, NUMBER 98035314, EWNOWN PROBLEM. DLE HAE NOT REFLACRD FUEL FUME. ++31, {TET
STATEE TWICE WOW, CNCE WHILE MOVING {34 MPH) ESTHERING LOOKHD UP. KNOHN PROBLEM.
TECH BULLETIN, BOLUTION IE TO TAFE DEY OUT FOR 10 SECONDE, PUT BACK IN AND IT FIXER
ITBELF. KIMBERLY PRICE/FLDX.; 0; 333244505

2000-09-19

CUST SEEKS FINAL RESCLUTION, AND/OR NEW VEH. CRM CALLED SVC MGR WHD WAS ON A TEBST DRIVE.
CRM WILL CALL LATER. CREM WILL FIND OUT IF TAC HAS BEEN INVOLVED, AND MAXYBE HE NERL TO
CTONTACT AVM., KIMBERLY FRICE/FDX.; 0; 3382449587

2000-95-1%

CEM ADVIEEE CUET WILL REARBARCE AND CALL JUST W/ A PLAN OF ACTION. KEIMBERLY PRICE/PDX.;
0; 31383145412

ﬁ-ns 19
swap cuEverorer 1s mv conomaus, okro, xmser Is |G
KINBERLY FRICE/EDR.; 0; 138247444

2060-09-18

CRM CALLED EVC MOR, KIP EMITH, WHO ETATES RLECTRICAL CONCERNE ARE A KNOWN CONMCERN, AND
ALL CORVETTE'E QF THIZ YR/MAKER/MODRL ARE LIKE THIS, AND THERE I8 ROTHINRI WE CAN DO AT
THIS TINE. XIP BTATEE CUET WILL NHED TO RRING VEH IN POR REPAIR ON TRE FUEL FUMP. KIP
ETATHE A8 FAR AE THE STEERTEG WHREL CONCERN S0RS WE FIXIED WIAE UNDER EOOD, AND INGHITION
CYLINDER REFLACED, GEOULD NOT WBED 1O EE REFAIRED. CRM WILL CALL CUBT TQ ADVIER.
FIMEERLY PRICE/EDX.; 0, 334248458

2000-£5-19

CHM ATTEMPTRD TO CALL CUAT. DID'NT LEAVE VME. WILL TRY LATER. KIMBERLY PRICE/PDX.; 0;
A3Ra4080¢
2000-09-1%

CRM CALTED CUST AND LEFT A VME ADVIEING COBT OF THE HVC MOR'E STATEMENTS. _MTE

BELO¥. FIMEERLY PRICE/PDX.; 0j 333350830
2000-10-02

rowm: Richard Hills <ramillsSvasp.coms

Tor Chevrolet NMotor Divimion «oacgohevrolet.coms
Bubhjact: Talk to Chavy (Daalar Commant)

of Raguest Dealer Comment
Hﬂn: Raaponee
wtar Hama

Address h
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gc washington Courthous, OH
Number :
YIN

Inquired vehicle : Corvetta

A51034

Commente i

Wa have besn trying to gat tha electrical problems, and cha steering whsel lockip
problamm on our 58 Corvetcsa fixed by Bill Swad Chevrclat in Columbnag, OH for 2 montha
now, aver slnce we bought it. When I mentiocned a very loud fual punp nolse, wwe ware
told to turn up the radio. It wasn't until T rmesarched the incearnac, found the TBBE on
tha Corvetre fusml pump problem, and sactumlly gave them the numbar, chat thay actually
agresd to Fix it. (63-63-10R) The headlightx flicker conscantly whil; 0; 339387324
2000-10-03

izal problem, and when I galled Bill Swad Chavrolet and talked to the service advisor,
Hark, about the problem Qratohen is having with the car, his response was *Boy, I'd suce
like to hava vhatwver drug she is on."™ That is so ingulting. I sm o fad upwith thic
dealearship and this car, T wonld zell it tomorrow, take & loss, just to get rid of it.
ind T can asmpurs you, & General Motors vehicles will not be ones of cur choiees. And we
will continus to lat sveryons wa Know who ia considering a new car purchass, sxactly how
we have besen treated from both Bill Swad Chevrclet and General Motors. I sinceraly doubt
that ai or Swad will crumble and fall for our lack of businems, or tha businmess of our
friends, but I refuse to be insulted that way, and I Tefure to continus %o have a
businese relationsbhip with a manufacturer and denlsr whe trmats our car problems with
such a cavaliear attitode., We'll just spend cur money elsewhers. In addition, we will ba

'ng cur names to the 1i|

oonita»;: D 3139387345
2000-10-02

of corvette owners who have complained akout thess problema to the WHTAA. Bacwasn
OGzratchan, ma and hay brothar, this is about sur 10th Coyvette. I don't ses 1) in ocur
future.

xanil Addreas [ 239:8725¢

2099-19-03

CRN had enatexsd in cust e-mall and sent cust response. URM sent s-mall to previocum crm
that fils had baen updated. LESATE/Lead Mgnmt; 0; 339387855
2000-10-03

CREN REC'D TN, (SUE EURTON) AFPPROVAL TO CALL THE AVM. CRM GAVE AVH A KERIE UP ON WHAT THE
8T IB ALLEGING. WILL WAYT FOR A RESPOMSE. KIMBERLY FRICE/FDX.; 0; 335445896
2000-10-03

omwEr or THE VR I - .. .- -0 O) 3094BG4EE

2000-10-33

CRM REC'D RESPONEE FROM AVM, STATIRG MARK THE V¢ ADV HAS BHBM TERMINATED FOR BUCH A
THING A8 RUDE CoMMENTS JUST LIFE OUR cusT, IEAE EXPERIENCED. AVM, GARY PRANTZ,
WE WOULD LIKE TC OFFER THE CUST REIM OF ONE MONTHLY PAYMENT, OR LEABE PAYMENT, TO
TO SHOW CUBT SOMB GOQODNILL. CEM ATTHMFTED TO CALE COBT, LEFT YME BETATING HILL CALL
TO INFORM OF WHAT COURSE OF ACTIOF HAS TAKEN PLACE. CREM WILL CALL CUBT
TOMOEROW. KIMNBBRLY FPRICK/FDXZ.; 0; 335465883
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.—1D-D3

CRM CALLED HOME NUMBER, AND LEFT A VME BTATING THE OFFER. CRM WILL CALL TOMORROW TO MAXE
THE QPFER, AND WILL CALL AVM IF CUBT ACCEPTS. RIMBERLY PRICE/FDX.; Oy 338470108
ap00-1D-09

CRM AYTEMPTED 1O JONTACT CUST. NO ANSWER., WILL TRY LATER. KIMBERLY PRICR/PDX.; ¢,
3399E08133
2000-103-D5

CRM CALLED CUST AND LEFT A YME, STATING WHAT AVM'S REAPONAE I8, AND IF CUST ACCEPTH THE
OFFER TO PLEASE CALL TS EBACK, HAVE FILE DOC'D, AHD I WILL MAKE SURE THAT IT GOBETH TRAKENW
CARE OF. THANK YOU FOR CHOEING CHEV. KIMBERLY FRICE/FDX.; 0; 339974699

2000-10-10

CUAT CB STATING SME DOES WANT THE OFFER BUT SHE ALSC WANTE AN EXTENDED WARR. CRN TOLD
CUST I WOULD GET ANOLD OF PREV CRK AND ONE OF WOULD BE CONTACTING THE CUAT. JULIE
HARRISON/BDY; 0; 340048379

2000-18-10

CRM CALLED CUST, LEFT A VME, BTATING CUST HAE A OMDPP 60/75 NOW. RAND CRM WILL MAFE EURH
THE NRCESSARY ARRANGEMENTE SRE REING MADE. CRM WILL CALL GMAC, AND AVM IF KECESEARY.
KIMBERLY PRICE/PFDX.; D: 340049672

2000-10-10

RN CALLED FTNRNCE MGR, DJ, WHD DID NOT KHOW WHAT PROCPDURE TD PFOLLCM. CEM OBTAINED T
AL, BAKEARR BCHARF, TO CALL THE RVM. CRM CALLED THE AVM TO FIND OUT WHAT PROCEDURE
LLOW FOR RETM ON 1 MONTHLY PAYMENT, AND TO BEER IF FEELE IT HECESSARY TOEXTEND THE
CRM WILL WAIT 24 HRE FOR A RESPONSE FROM THE AVM. FKIMBEERLY PRICE/FDX.; O;
340052133
2000-10~10

COBT CALLING ETATED THAT PREVIODE CRM TOLD CUST RLEHADY HAD A GMPF. CUBT ERHKE TO EBHOW
1F BHE DOHE ALFHADY HAVE ONE OR IF IT IR TRYING TO GHT APPROVAL FOR HBE TO GHT ONB. {RM
FOT EURE DIJE TO NOTEE SAYING FHE HUAR ONE AND WAS TOLD SHE HAER CHE, FUT VIN PROPILE SHOWE
THAT SHE DOHEN'T HAVE ONZ RHD ONE IE WAITING APFROVAL FROM AVM. OFM ADVED CUST THRT WILL
CONTACT PREVICUS CRM TO FIND STRTUE OF IF A OMPP I6 RPPROVED BY AVM. CFM ALEC STATES
THAT UST CURRENTLY DOEEN'T HRAVE A GOMPP. CRM ETRTED THAT WILL HAVE ORIGQINAL CRM CONTRCT
WHEN EEARS FEOH THE AVM. ZLIZAEFTH JUEDEB/PDX; Q; 340054357

4G00-10-10

CRM CALLED CUST, AND LEFT A VME STATING THAT CUST DOES HAVE A GMPF, MAJOR QUARD, 60/75.
{LOOK UNDER VIN ALERTS)}. CRM STATEE WILL CALL TOMORRCOW W/ AN UPDRTE. KIMBERLY
FRICE/POX.; §; Y40056645

2000-10-11 :

COST ATATHS THH VEH HAE NIMAROUS PROB ON BLECTRICAL EYETEME, STRERING COILMH LOCKE UP, AT
TIMES ANDCUST DOXE ROT FHEL BAFE IN THE

A MEG ARBQUT WO EET ¥ENTY FOR VEH...CUST EEFKE TO UFT THE EXT WRRTY FOR THEVEH BASED ON
THE AMOUNT OF FROE...CRM WILL L DLRSF...CRM CALLED DLR ARD ASKED FOR THE SVC BUT HE
WAB EOT IN AT THE TIME...CRM CAN CALL BACK IN HALF AN HOUR FOR THR SVC MGR TO ASK FOR THR
OMPP. . .CRM ADVISRD CUAT WIL FOLLOW-UPR RND CALL LATHER TODAY WITH INPO.. CUST AGREEDN TO

ACTION. ..
WABHINGTON/CARS ATK: ©: 340146219
-10-11
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‘nmmm.upmsmmmammmmmmmronsmsnmumnmnp
AT 5,00 Pr'. _HE STRTEE THE PREV CUST NOTICED THE VEH THERE AT THE SHOD AND Was
ABEED IF HAL' ANY PROB WITH THE VEH RND PRE OWNEE SATD NOT ANY PROB, ALTHMHIGH DLRHAS
REPAIRED CRRTIAN THING B IE. CYLINDER IGNITIOM,FUBL RUMP, AND CHECXED HBEADLIGHTS, PLUE
CTHER COMPOMENTS...DLR STATES CUST IS COVERED POR PARTS 12713 THAT STILL IE UNDER 31/36 AT
PRESENT MILES...DLR ADYISE CUST TO PURCH EXT OMPP IS OHB FEELS ITS IS NMECCESSARY..CHEM
HILL CALL CUAT O TOMORROH AND BXFLAIN THE ADVISE FOR THE WRNHTY COVERAGE....

BENNY WASHINGTON/CARS ATX.( WEKT CRM RLARM ME IF CUAT CALLE); 0; 340158187

2000-10-11

CRM HAS CONTACTED THE AVM. HO HESPONSHE. HAS PUT IN A IFD CALL TO AVM TCDAY. CUET DOES
HAVE A GMPP 60/75, SEE VIN ALBRTS. TPHIS ChM HAS OWNERSHIP OF THIS FILE. CRM CALLED HOME
NG., TO GIVE CUST AN UPDATE, NOT HOME, WILL TRY LATER. CBM WILL CALL OFFICE NO., AND
LEAvE A VME UFDATE FORJIEI KIMBERLY PRICE/PDX.; 0; 340157080

2000-10-12

AVM GARY PRANCE CALLED 70 UFDATE AND REVIEW FILE. AVM STATED THAT THE CUREBNT CUST IS ROT
THE ORIGINAL OWNBR OF VEAICLE.AVM GTATED THAT THE CURRENT CUET HAD PURCHASED THE VEHICLE
W/ CVER 22,000 MILES, AVM STATED THAT HE CALLED GMPP AND VERIFIED THAT THEVEHICLE DOES
NOT HAVE A servIcE coxrrher. THR owny HIsTORY W/ aMpr 18 THAT [ »
PAST OWWER OF THE VEHICLE CANCELED A GMPP OF JULY 15, AVM STATED THAT HE BELIVES THE
cmeErr REGTSTERED owkER IS I > STATRED THAT DOE TO THR LRISCOURTEOUS
TREATMENT AT THE DLRSHIP IN WHICH ONE SERVICE ADVIYOR WAL RELEASKD HE I5 SETTING UP FOR
THE CUST TO HAVE ON PAYMENT ON THE VEHICLE TO BE MADE ONCE THE PAYMBNT AMOUNT IS5
DETERMINED. AVM STATED THAT THERE WILL BE MO OFFER OF OR EXTENSION OF A OMPP TO TMIS
CUST. CHRISTOPHER PIACENTI/ AVM TRAM/ TAMPA; ©; 140119532

“ﬂ—lﬂ—li

WILL CALL ST TO ARDVISE THAT ONE MONTHLY BAYMENT WILL BE REIM, AND AVHM I8 MAKING THE
ARRANGEMENTS, CRM WILL ADVISE THAT WE WILL MCOT OFFER A OMPP, ARD GMPP HAS BEEN
CANCELI.ED. KIMBERLY PRICE/PDX.; 0; 340222388

2000~-10-12

CRM CRLLED CUST AT HOME, LEFT VME STATING AVM WILL RE HAWNDLING THE REIM POR THE ONE
KWONTHLY PAYMBENT, AND GMPP IS MOT ATTACHED TO THIS VEH, BUY CURT BTILL HAS TINE TO
PURCHANE A GMPP WHILE STILL TH WARRRNTY. CRM GAVE B00 NO., AND BEQUERT MC., FOR
PURTHERQUESTIONS. THANKED PFOCR CHOSING CHEV. FKIMBREELY PRICE/PDE.; 0; 348214035
4000-10-12

CRM CALLED TO UPDATE CUBT LEFT MEG THAT THEIR ARE MO ASSIHT FOR THE EXT WRNTY OTHER THR N
12/12 ON THE PARTH AMD CDST CAN PURCH GMPP BUT THEIR IS WOT ONB ON ALRERDY...

BENMY WASHINGTOH/CARE ATE; O; 340224136

2000-10-12

the oust oallsd wanting to spesak to EKPrice.ths arm offared asst,tha arm stated to the
cust aconrding to the previous commants the avm has sapproved tha aust baing reim for onas
nonthly paymsant. but no wxtended warranty is attached,and the cust wis told shels wvelooms
o purchase and sxtended warranty hafore the vahicle is out of warranty,ths cust stated
mhe doss not approve of this,tha cust stated she purcghased this vehiols GEED and has had
this problem since day of purchaae..the cuat wanta to talk to the avm,.the crm stated
there was no way to determipe whether or oot 1f the vehicle had this pxoblem before the
cust purchased tha vahicle,tha cust rafuses to acéapt no,crm stated 8o promiss ccould be
mads that the avm would mest w/the cust,crm mads attempt Lo speak to svea . he wae out of a
* drive.......... arm will try again.........cvnnven rballardfausting O; 340228884
-10-12
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.cnllud and spoke to the svm, Kip and etated the cust regquested to speak tc the avm
auEe she feels she should be imsusd an extended warranty,the svm agreed w/the orm dua
to the fact the vehicle was purchassd used the avm would not Agres £O a meeting,he stated
tha cupst was welcome to purchaze An axtendsd warranty while ths vehicle 18 under warranty
but the it would not be lasued toc her at no comt to her,the crm called and left mesmage
for cust, and suggested 1f the cust haes any concerns w/the vehicle to call the dealer for
inspection........... rballard/austin; 0; 340233152

A090-10-19%

CRN CALLED CUST AS PER AN ALRRM REOUEET. CUHST HOT HOME. CRM LEFT A VME, AND FHOME XO.,
ANL REQUHST MO, XIMBERLY PRICE/PDX.; 0O; 340842279
2000~10-27

corexcTION oF WAME of cusT auounr BE [N/ // /e cust cowv  erovs
J fCUsT BEEKING CONFIRMATION OF LEASE PAYMBNT//////CRM COWTACTED

DLROHP/ I/ /URANARE S / / / fCRM ADV WILL CALL AYM AOAIN TO HEAVE HIM CALL US WITH HIE

PROCEDURE FOR THIE LEASR PAYMERT/PER DLREHF IT SHOULD BE IN THE FORM OF REIMB TO DLRAHP

WHICH IS THEN REIMB TO CUST/////CUST LEAAR IB --FROVIDENT AUTC LEASE

Fry CINCINNATI OR #

2000-10-27

AL ceMs  orHER RECoRDS ARE [ =~ ~o. Az:
B/ //THIE RECORD SHOULD B2 FOR N HoT
AVN AND REBPONSE RECEIVED PLZ CALL CUST TO UPDATE.; 0; 341508304

4000-18-30

--3 Dy 341506326

JHOT
//# /CRM MEESAQTHG

CALLED, FOR UPDATE OH CALL BACK FROM AVM. CUBT SEEKS VEE PIX RSAP OFR OUT OF VEH.

TES FEELS DLR NOT WORKING WITH HER CN FIX. STATES VEH I8 WOT SAFE TO DRIVE. STATES
JUST STOPS RUNIRG. CUST STATBS SERKS CALL BACK FROM ZONE REP. STATES SEEKS SOME ONE IN
UPPER NAG TO TAKE OVER. STATES VEH HAB BEEN IN GHOP MORE THAT ON THE ROAD. STATES WILL
NOT DRIVE VEH Kow UNTILL VEN IS SAFE. CRM ADVISEZD CUST LAAT ¢WM IS5 AWAITING A CALL BACK
FROM THE zZONE REF. CEM ADVISED THAT {RM WILL CALL BACK AH HDON AR AN OFDATE 1IE AVRABLE.
CRM ADVISED CUAT WILL PUT HER STATMENET IN FILE FOR REVIEW BY BONE BRP. CRM WILL CALL
DLRS IN HER ARHA FOR POSBIBLE SHOP THAT HAS WORXED ON CORVETTES. CUOT ATATES DLR LAET CRM
GAVE COST ETATED TO CUST THAY HAVE ONLY WORKED ON 4 TO DATE. CUBT STATES HAS LOST FAITH
IN VRH, AND DLR. CRM WILL CALL BACK cUst WITH AMY UPDATE AVABLE ON DLRS o [N
CRM WILL ALSO CHECK FILE FRI POR POSSIELE UPDATHE FROM AVM. ANMA HELEON/TRMPA.; O
341765000
2008-11-03

CUST STATES KIP AT DLR WITH INPUT BY PHOWE FRAM AVH, TOLD CUST THEY WOULD MAKE OWE LEASE
PAYMENT. . .CUST STATES SHE CALLED THIS DATE RE: CHECK AND WAS TLD BY KIP TUAT IT WAEB MOT
EENT EECAUSE THEY DID NOT HAVE AMOUNT OF PAYMENT...CUST GAVE FIGURR TO KIP Wi GRID CHECE
WOULD BE MAILFD TODAY....CUST ASKED IF WE WOULD CRALL AND VERIFY FAYMENT WENT. . ..CRM
CALLED FOR KIF WHO HAD JUST LEFT FOR WEEKEND AND WERS TOLD RO WAY TO VERIFY THAT CHECK
WAH EENT BUT IF KIPF GAID IT WOULD BE IT WILL BECAUSE HE IS THE MANAGER. . ...INPORMRTION
GIVEN TO CUST WHO BAIL EHE WILL APFRECIATE CALL WHEN M8G IS GIVEM TIO 08 FROM

AVM. .....HELENA MAC LACHLAN/ATX/CARS; Oy 342124221

AREREEANNAAARAT SRR TARNTERRNR SN AANAN R EDAR THEPORMAT IO ot e i e s o el e iy 0 e e sl o o o ok oy ol ol o o ok e ol ook el o

IDENT DATH: THNCIDENT TIME:
ENT IACATION:

DRIVER KAME: DEIVRR AGE:




.'ER DISAEILITY:

OWHER DESCHIPTION:

ALLBGED DEFECTIVE COMPOHENT :

IRCIDENT RESULT:
FOLICE REPORT:
NUMEER OF PEORLE: O
IRJURIES:

WAS ANCTHER VEHICLE TNVOCLVED:

HIMBER OF VEHICLES:
FROFERTY DAMRGER :

WAA VEHICLE INBURED:

MIRE INFORMATION:

MAINTEHANCE LOCATION:

CURRENT LOCATION OF VREHICLE:

HOTIFY HAME:

VEHICLE IMSPECTED:
AT INSPECTION:
WAE INSFECTION DONE:
WAS VEHICLE ROARC THETHL
RGAD TBIT DEBCRIFTICH:

ROAD TRAT REEULT.
COMP INBPRCTRED:

INVESTIGATIVE SUMMARY :

PAR BSTATUS:

REESETRICTERD

ROAD COMDITION:
BODY INJURY:

INOURANCE COMPANY HAME :
INGURANCE COMPANY AUDREEE )
AGENT NAME:

AGRNT FHONE HUMEER

INEPECTORE NAME: THSPBCTION DATE:

DAGE 1 ?

352024

ROAD SURFACE:

kb kAR RN ANN ST AN TR DAR THRORMATIONA Y d Ak bl bbb bbb bbbk wd bk bbb e ry

BOLTRCE
RECBST TYFE:
REFURCHARE REASON:

DEALER BAL:
DEALER HAMH:
DEALER ADDRESH: , ,

FEONE HUMERR :
PRODOCT CODE:

ENGINE TY¥PE:

MILEAGE @ BUY-HACE,
MERP L

QICIHTIDH:
RADE ¢

AFTERMARKET

o

TRANSACTION :

FAX NUMBER :

BODY¥ TYPH:

TRIM:
TRANSMIEAION
VEHTETLRE DRIVEBABLR:
BRI WARRANTY DATE:

SALES TAX:
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3153024
E TERM:
E:
OTHER ¢
BRANCH « HAME :
ACCOTUNT HUMBER:
INTEREST RATR: INTEREST PAID:
DREALER BUYCDAIT:
ACCOUNT 3
LEGAL: LEAARL TYDPR:
LEMON LRAM 1
D_IM.-ER ADMINIBTRATION : VYEHICLE DERTINRTTON:
RELBAER: LIER PRYDFF:

TITLE BRRND:
RIPLACEMENT VIN:

EEFPEF AN AR TR d b hb b N r bk *ROOTILY IRJURY* R X A w r e e e AW Wi b b W bl R

NUMBER OF INJSURIES: O
COMMEN?S :

HANE : LOCATION :
ADDREER: |,

CITY/UTATE: |,

PHONE NUMBER)

SEATING POSITION: RESTEAINT:

TIPE OF IHJURY:

TRRRTEE : I¥ B0, WHRERR:

.iiiiiiiiiiiiiiii‘ltit-itt*ii*ttmn INPORMATTON AR b AN F RS AT TN TRy

EXTERNRL CASE HIMBAR : DATE:

TITLE MAMED

BURINEAE ] % BUSINESS: 0

ACCIDENT : DATE CF ACCIDENT:
DESCRIPTION OF DANAGE.

PURCHAEE/LEREE: § DATR OF PURCEASE/LEARR:
MILEMIE AT PURCHREE: © PURCHARE /LEASE AS:

DOEE OWNER HRAVE POSEESICN OF VERIOLE:
RESOLUTION BOUGHT

ii‘ﬂii‘*-*i********iiiitiiiﬂinm CONTACT Im‘r:ﬂu‘l il e e i e e e ol ol ol ol ol el el o ol ol ol el e e el o 0 o e

NAME CONTACT HUMBER 1
CONPANY : CONTACT TYPR:

CONTACT PFHONE:
ADDRREES 1



DOT Auvto Sefaty Hotlina PORAGENCY UISECHLY 258 .
vnhlda Owner's nnalre Durt Racaivad muposiory [
R L
{1-889-327-4235) 19-56P-1000 Reference No.
INTERNET wwwenhtsa.dot.gov /hotline 731039
“mmw [T N NI [ —" e ———"

Lo you suthorize RHTSA e provide a copy of thir report to tea mavetacturer of your vaiica? H'm“ m&‘ﬂ
In the abrence of v Sulhorietion, NHTSA WILL NOT orovite Your i o7 Mddress to Hhe veiiche r.

of Cmmar Dute
W] Wdel Yeat
JCLYICEWEL004 CHEROLST CORVETTE 1998
Doie Furchmed | Dealer's Name and Telephone Nurrber Engine: Fuel Type:
04-ALG-00 o No: Cytrders Gan
oruE]n-m Dealrs Chy [t [2pCode
Tranamtacion Type [0 Antiock rakes]  Powartrain Vehiia Camponant Code
REAR WHEEL DRIVE 011000 STEERTNGWHEEL AND HANDLE BAR
Mulple Falure; 2
FAILED COM TION -
Tnciderk: Date(s) | Fakam Micage | Fulure Speed
‘-u-m 35
Tie Ml — e msu{aummmsl
- B2l LT
[Tim Cormponmk Coade
Tire Falure Type

[ ] FLETED WHEN BEAY

Pancyipriss of Incident i), el
!h-i-lum.u-h :Hnru'. and 8 censepanass, sval (1) wiskl was Sens be oorraal tha fnlerey

QN TWO OCTASIONS, OMCE WHILE DRIVING AT 35MPH, THE STEERING COLLMN COMPLETELY LOOKED UP AND COULD NOT CONTROL

{ VEMICIE NAAROWLY MESSED BEDIG IN AN ACCIDENT. UPCH RESEARCHING THES PROSLEM, IT HAS BEEN AEPGHTRD Y OTHER CORVETTR
OWNELS. THE DEALERE S0LLITION WAE TO REMOVE THE KEY FOR 10 SECONDS AND TRY AGATN. THES 15 UNACCEFTARLE AMD VERY

DANGENOLES. T AM NOW AFRAID TO EVEM DRIVE THE CAR. WELL IT TAKE A HEAD ON COLLESION SEFORE GM FIXES THES VERY UNGAFE

DEPECT? PUSASE SEND WHATEVER FPARERE NECESRARY TO S{GN 50 THAT THIS [5 THOROUGEHLY INVESTIGATED. REF. IN BAO2-001 *00%

Mﬂ. . -Im_-hw
b, Yow v imimlia e obiigniion 50 revpand Vol aasestionneine. Yeor reepmnes mry be sl by S50 VA In-arturwinieng wikint r o Masmrinctusey
vl b anpreatt & snlwly alsck. i tha FHTEA itk Snfovieinirnitva oiorenenant br Rgalion bRalbonl & SN RERUEIEPOT, YT FRERRRAN,

!
:
!
i
|
i
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Pagetof3
GENERAL MHMOTORS CORPORATION
CHEVYROLET PIVISION
. W RESTRICTED
CUSTCOMER :
ADDRESS epzeck ., %7 [N
HOME FHCNE:
CASE NUMBER: 01001816 VIN: 1a1Y¥2267v5105222
MDDEL YEAR: 1997
DATE OPENED: 2000-07-25 SERTRS, CORVETTE COURE
DATR CLOSED: 2000-07-25 MILBAGE; 16000
BOLIRCE @ Phona DRLIVERY DATE:
BRC TYPE: Ho DEALER MAMR:
BRC PARENT: DEALER ADDRESS:

bbbk ekt Ak kAR TN Ah A AEENPREAT, CASE MTIDH'***‘I‘-*‘*** WEEAARAANAAARNANAARR R T Y

il Stearing Columm/Lock/Attaching Parta Incparative
0 AEBATR ATTBMPT(S) LOCKS UP

STEERING COLUMK

**-‘*i‘ii‘iiii*********"***1*!‘""iiiiim HISTORY rxddddd bk bbb bk ke r A e T AT A AT s

CUST STATES HE HAS HAD A PROBLEM WITH STEERING COLUMN LOCK WHILE DRIVING. CUST STATES HE HAS
OF A FPROBLEM WITH VEHES FROM 1597 THROUGH 2000. CUST BTRTEE HE HAE TAKEN HIS VEH IN
DGE. CUET GAVE ADDITIONAL WEB BITES FOR INFO. WWW.CS-CORVETTE.COM; 0; 3333835201

FEEEARRA RN NAN S AR A A A AR AN AN ANDAR IHPORMATION A T R R hrw kMM A AN U A AN RNk b AR Ak dddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MNAME: DRIVER AGE:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE CONBONENT:

INCIDENT RESULT:

PMOLICE REBORT: ROAD CONDITIONt ROAD SURFACR:
WOMBER OF PROPLE: BODY IRIURY:
INJORTES

WAE ANOTHER VEHICLE INVOLVED:
WMBER OF VEHICLES: 0

FROFERTY DAMASE:

INSURANCE COMPANY ADDRESS:

MIENT HAME:
AGENT PEONE NUMBER:

‘ VEHICLE INAURED: INSURRNCE COMPRANY NEME:

SORE THNFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
HOTIFY HAME:




AT IRSFECTION:

‘.
|
‘ VEHICLE THIFRCTED:

KAS INBPECTION DONE:

WAEZ VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

SCURCE

ROAD TEST RESULT:
COMP THHPECTED:
INVESTIGATIVE SUMMARY :
PAR HTATOS:

L L L L L L L L b L L Ll Ll L Ly ] Imﬂw*‘l“l******I’*I’**i*"i‘-ii****ﬁﬁﬁﬁ WHHW*

REQURST TYDR:
REPURCHAER REASOM:

DEALER BAC:
DEALEER HAME :
DEALER ADDRESS: , ,
COTACT
FHONE NOMBER
FRODUOCT CODE

BENGINE TYPE:
HITEMGE & HUY-BACK: O
MYREI
-«
r
AFTEFMARFET ;

REPLACEMENT YIN)

M o i o i e i e ol ol e o ol e BORTTY Im"l'I'I'I'I'!'I"l'I'I'I'I'""I‘I‘I‘il‘l"ﬂ'*i'ﬂtﬂ*ii‘**

NUMBER OF INJURIRS: 0
COMMENTS :

AFRDRESH: |
CITY/STATE: .
FHONB NOMBEER :

POSITION:

OF INJURY:
TRD:

BEXTRRNAL {CASKE MNIMBEH:

INSFECTORS MAME: IMNSFECTICON DATE:

TRANGALT L0 :

NAME :

INTEREET PAID:
DEALER BUTOUT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTIMATION:

LIEN PAYOFF.
TITLE BRAMD

RESTRAINT:

IF BJ, WHERE:

DATE:

LOCATION:

01001816
Page 2 of 3
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Page 3 of 3
TITLE NAMES:
HURINESS: % BUAINBS5: O
INENT: DATE OF ACCIDENT:
PTICN OF DAMAGE:
PORCHASE/LERIE: O DATE OF PURCHASE/LEASE:
MITERGE AT PURCHASE: PURCHASE/LEAIE AS:

DOES OWNER HAVE POSESSINN OF VENTOLE:
REBOLUTTION SCUREHT:

kb AN wdd **iitt**itttm COoNTROT TNFORMATTOR Y W et e ok e o oy o e e o v ol sk s o e o Ve e ol ol e ok o

NAMIE : CONTACT NUMEER 1
COMPANY : CONTACT TYPE:

. CONTACT PHOME:
ADDRESS .



0 DOT Auto Safaty Hotline FOR AGEMCY USEONLY 258

£, Department Vehicle Ovmer's Questionmalre Date Received Repesitery []
Trarcportation To Report Vahicls Safety Dyfacts
tional Hghway DASiL-2-DaT 01-AUG-2000 Reference No.
Traific Safuty {1-848-327-4138)
Adininletration INTERMNET mavvrnhisa dot.gov hoting 725350
m‘m"m o w Mo e Taforhome e, = m e da—

Do rou authoripe NHTSA [ pravice § capy of thie raport ta the manwfactvrar of your vehicis?

- I the phrance o an authorizatian, NHTSA WILL NOT provide your name or addraes to the vehicls nEIHéuur & 4o
Siorartura of Ovner

Dwta___{ _J
Model Mode! Yaur
CORVETTE 1597
Engina: Puel Typa:
CrgigiOmmer | Deakra Chy [Sate  [ZpCode
Tranarioein Trpe |68 Antiock Braimsl  Powartrain Vehicke Componen: Code
Cruise Control | REAR WHERL GRIVE 012200 STEERING: COUJMN LOCKINGANT-THEFT DEVICE
Multiple Padure: 1
FATLED £OM INORMATION

Inciiant Dubwis) | Falore Misige | Fakune Spesd

] [Clves Bl o e L
mmm-':nmﬂ ," -mtm ﬂ-ﬁh-:——-—.mmmmu—ummm
mmmmwmmmmmmmmmmmmmn

RER. TN EAGZ-001 09

= Mﬂmmmmmmuwp_pm-ﬂuhﬁmh " -l-hq-n -
ke Vou e umbar e nbiguiton t0 P this utibnndie. Your nidpeass by In iabin G imiok Vs NETEA in datermining

whasthar
] iithan smbirty dpfect. If Han IETEA sininiivelins splorcumnant or ltigitine spinb & haiibctaee:, your -
m -y ﬁ“hmﬂa ulhl.-. ~ “




PAGE; 1
M EBHTRICTETL
ATTETE

CASE NWUMBER: 04604176 VIN: 1a1YYZ3G7THE 1106 94
DATE OPENED: 0&/1%/01 MODEL YEAR: 58

DATE CLOSBD: 09/11/01 SERIES: UNENOWH

SOUROE YES MILEAIE : E0100

woronre: [

ADDERRES «

HOME PHONE: _ BTATE : IL

BUS. FHOKE: .

GREMNERAL MOTORA CORPORATION
CHEVEOLET DIVIEION
GM REETRICTED

CUSTOMER t
ADDRESE : maece ., 1n N
HOME PHONE: .
CAER NUMBRR: oO4604176 VIN: 131YY22E7WE110604
MODOEL YERR:

DATE OPENERDL: 2001-06-15 BEERTEE : TIINENCWN

CLCEBD: Z2401-09-11 MILEAQGE :

B Phone DELIVERY LATE:

TYPE: Yas CEALBE KAME i WODFIBLD CHEVROLET, IRC.
BREC PARERNT, DEALER ADDRESS:11060 E GOLF RLD,  BSCHAUMBURG, IL, 60173 ,USA

PANEE AR R AR TR R AT AR T hdd VA AGENERAL, CASE IHFORMATION W dhwswndrhd s r by hd e

N0l dtearing Gensral
1 REPATR ATTEMPT(S)

F10 Front puspension
¢ REPAIR ATTEMPT(S)

THE4 GN Managenant Referral
0 REPAIR ATTEMPT ()

TEl Eatantion Cartificate/Owner Loymlty
0 REPAIR ATTENDT (8)

B88 Chl Pempoclved With Soodwill
& REPAIR ATYIBMPT [B)

Vahicles repalr request - Eapair not done

INSTRUCTIONS TO CRM:
iProbe o identify failed item/component

Incparative
steering whaesl locked up

Looge
1of 2 boltes looww

Cuntomar Satisfacticon
GOODWILL

customar Satiefacticn
GOODWILL

CAC Resclved With Goodwil
ole

ing delivexy date, sstablish 1f vehi¢le ig within any warranty coverage
1sten carsfully to svaluate cauge of fallurs - defeck or damage
{ If damage, consider explaining the consumers responeibility)

‘tenﬂ.nn Customers Expeactation




PROE: d
M REBTRICTED
377675

iew Hpecific Bolutiosns [ [EBPECIFIZ SOLUTIONS RIN
rogra~1\Plus |\Microa~1\Iaxplore .axe
http://ocaraweb/wehknowledge/Producta/genaral/SclutioneByComponentCodes . html )
* Identify if earlier repalrs have been attempted? -{[PoRelble Chronic Rep RUN
Ci1\Frogra-1yrlue 1 \Mlorge-1\Iexplore .. exe
http://cacaweb/wehknowledge /careap fsba /htnl /ehronlc repalr.htm])
[ 18t uwttempt - 2ffar ta coordinate repalr at a dealwseahip)
{ Previous repairm)
1) Review warranty history on "VIN Profile® tab
2) Contact appropriate Service dealership to diacuss
1) Deteymine if TAC was previoualy contacted or ia now necezaary
4) Eetablisgh & document a diagnosis and repair plan
* Coordinate with dealership to assist with customer's repalr request
* Ha preparsd to answer "I don't want my car anymore / repurchass®[[ Vehicl= Repurchase
Link BUN C:\Progra-1\Flusl\Mloros~1\lexplore.exe
bttp 1/ /carsweb/webkoowledge /caxAcp/sha/btml/aba customer requests vehicle
repurchage . htm] ]
Vahicle ryapalr request - Repair not dona

Rk AR PRI AR NAARARTREERNRNNAPNDRE HI SO R Y e kA r Ak A A A AN AT P FN AP PN AR EEw

ougt atataps that his ateesrihg columno locked up on him whille driving.. .clms Ehe sngine
2id not turn ¢ff ...aleo stp that when ha had it towed in c¢ geot repalred...the srvc tech
wtated that gm should recall becauss he has kad this problesm on 10-11 corvettes this past
wiask - he alesc ham déme his cwn research and has found web pitas that give numbers as to
how meny corvettes have sxperienced this same prob....websites: www.khou.com and
Www.97vette.com. . .cuat also had a problem w/one of the 2 bolts in hia front suspension
loose...cuet seekxe to have this documented in file so that gm can be made aware of
ﬁin happening. . .crm advised ther concgyn was documented and aducated cust on fFila
cfmaryann trevinofoac/atx; 0; 3618121BE32
2001 -C7-09

REC'D COFY OF E-MRIL THAT CUET SBENT TO RICK BALDICK, CORVETIE BRAND MAR REGARRDING
FIEERING COLUMN LOCK-TP. RICK STATES WE SHOULD ASBIST CUST A8 WE ARE VERY CLOSE TO
ANROURCING A CUBTCMER SATIEFACTICON RECALL ON THIF ISSUE. CHRISTINE ATEIN, DETROIT BXBC.;
G:; 3635488994

2001-07-12

EPOME TO CUST AT LENGTH REGARDING CONCERNS WITH VEH. CUST BTATES BE LOVES VEH, BUT HAS
EAD NUMERCUS QUIRKY VRCBLEME, AND NOW THIS STEERING COLUMN LOCKX ISBUE HAS MADE HIM LOSE
CONFIDENCE. CUST GTATES VEE CURRENTLY SEEMS FIXED A% HE BAS INSTALLED A "STEERINO COLUMN
BY-PASS.* ADVISED CUST THAT WE WOULD LIXE TC RRETAIN HIM AS A CUBT, AND OFFERED CUST
CHOICE BETWEEN COST ASOISTANCE WiTH REPAIR, o oLC IN THE Amount OF ]l cvar o
QMEIDER AND OBT BACK TO ME. CHRISTINE BTEIN, DHTROIT BENC.; 0; 363841658

2001-08-29

rEc'D cALL BACK FrRoM cuST TO ACCEPT B Acviesp cuUsT I WoDLN PROCESS; CUST HARPY.
CHRISYINE STBIN, DETROIT BXEC.; 07 J€7960586
2001-08-29

axeo recaives regquest co ole from christine gteinfexec office detrolt,
Receivad wpproval for olc rom ante aplicolafteam manager./paul byther-sxec; B;
1579673177
001-08-29

. Pre-Approved in tha anemount of _nur Datroit Executive Rap. Chriatine Staln.
slca Tace/Tampa/Goodwill Lialeon; @: 3&797¢A827
2001-08-29
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3Trels

’ LevEL oF apProval FOR [CLC; BROUESTED BY EXEC CHRISTINE STEIN. MARK
FKAEMIEREKI, TAMPA, APFROVAL GRODUP; 0; 367971686

2001-05-11
OLC JCARADAE04176 IN THE AMSUNT OF MAILED ON 8--01
PAMALA MOREAN/TPBA OOCODWILL LIATSON; @; 3790
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INCIDENT TATE: INCITIENT TIME:
INCIDENT LOCATION:

DRIVEFR HAME: DRIVER AGE:
DRIVER DISABILITY:

OMNER DEEBCRIPTTION:

ALLEGRD DEFECTIVE COMPONENT:

INCIDERT RESULT:

POLICE REPORT: BCAD CONDITICN ; ROARD SURFACE:
NUMBER OF PROPLE: 0O BODY IMRRY;
IRJURTRES :

AMOTHER VEHICLE INVOLVED)
ER OF VEHICLEH: D

PROPERTY DAMADE :

WRY VRRICLE INSURFD: INSURRNCE COMPANY NAME:
INBURARNCE COMPANY RADDRESS:
AOENT HAME:

AGENT PHOME HIMBER:
MORE INFORMATION:
MAINTERANCE LOCATION:
CURNENT LOCATION OF VEHICLE):
HOTIFY HAME.:

WAB VEHICLE INSPECTED INAPECTORS MAME: IMBPECETION DATH:
MILBRRGE AT INASPECTICH,
WEERE WAH IMAPRCTIOM DONE:

MNAE VHRHICTLE ROAD THETED:

ROAD TRET RESCRIPTION:

ROAD TEAT REBULT:

COMP INAPECTELD:

INVESTIGATIVE BUMMARY:

BAR BTATUS:

EAR R R R R R E RSP AR RIS S AW YDA INPORMATION Y e pwrkda kST SN AR AR A AR

1 TRANASACTION 1
T TYPK:
E REASON:
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aM RESTRICTEDRD

&

IATTETE

0

DEALER ADDRESE: ., .

COMTADT:
FHONE MNUMBER : FAX NTUMBER:
PRODIECT CODE: HODY TYPER:
TRIMr
EMNOINE TYPE: TERNEMISAION:
YEHICL.E DRIVEABRLE:
MILEAGE & BUOY-BACK: 0 BRC WARBANTY DATE)
MBERE : HADR: O
BALES TAX):
DAFRBOIATION:
UPGRADE -
AFTBREMARFET:
LERSE THEM)
DRAMAGE &
OTHER :
BRANCH : NAME ;
ACCOTUNT NUMBER :
INRTEREST RATE: IRTEREET PAID:

PRALER BUYOQOUT:
ACCCRNT BALANCE:

LBapL: LEGAL TYPE:
LEMON LAMW:
DERLER ADMIMIEBTRATION: VEHICLE DESTTHATION:

Bi LIEN PAYCFF1
TITLE BEAND:
VIM:

i*‘**ii‘**‘l!'Ii****ii***ii‘i‘*******iiim:n!‘ THIJURY s kinawrhhdrkmkhnNeek bbbl NN

NDMBRER COF INJURIES: O
COMMENTS =

MAME : LOCATION:
ADDRERS: ,

CITY/ETATE: ,

FRONE NUMBER:

BEATING POAITION: REBTRAINT:

TYPFHE OF IMNJDRY:

TRBATED i IF 20, WHHRE:

AERESE AR R R SAAR AR AAAARASA SR TN EADE THFORMATIOM Y S Ak e e S kA T T T TR E AR AR AT ARtk d

DATE
TITLE HAMES:
BAUSINEEE) . % BUSINRASS: b
ADCIDENT - DATE OF ACCIDENT:
DEGCRIPTION COF DAMAGE:
PURCHASE/LRRAE: 0 DATE QF PFURCHASE/LBABE)
MILERAE AT FURCHREE: O PIRCHABE/LEAREE AH !

DOBE OWNER HAVA FOSRYSICN OF VEHICLH:

e

bbb hkdbbkkhdk kv vk rBRO CONTAST INPORMATIONF#x v hbkbddbrkhbbdddbrdbrdrkddbdbddd




M RESTRICTETLD

'E e CONTACT WIFMBER: 1

COMRANY » CONTACT TYPE:
CONTACT PFHCOME)

ALDBREHS =




e DOT Auto Bsfety Hotiine FORAGENCYLEEONLY 298
. Departant Vehicle Ownar's %utlonnnlra Duta Reosived Reposkory []
Transporation To Raport Vahicle Dafacts

iHighy L-B88-DASS-2-DOF i | Feeato
e INTRRNET sk abisn dot,pov /eottng Mnz
WS INFORMATION (Type wr Prini} Y T oy, |~
- pnutacturer vah
I e senoe of 31 authoricecon, At TEA WiLL NOT prOVES Vous Heome o SISV to e veticts AmbTurer, 1 MO

YEICLE
17 dipt vighicle Zciant®io ton Munber Locsted st bottom of windshisi] an driver's sk | Mgk Model Modal Yemr
1E1YYZ HE7WE L 10694 CHEVROLET CORVETTE 19948
Date Purchssed Dealer's Naere and Teiephone Number ) Engina: Fusl Type:
D1-JAN-98 No: Cylinders Gos
W&m Dualer’y Ciy |State 2o Code
Tranmission Type |G ArtiockBraded Paweryam Vahich Component Coda
FRONT WHEEL DRIVE 011000 STEERINGWHEREL AND HANDLE BAR
Mukipls Falure; 1
HLT! TEON
Incidem Datejs) | Falure Mieaga | Fahure Speed
LIN-2001 5
Tim Mak=
(BOTRS, (Bupi: T THALSABCINST Ew Fadure Locadon:
T COMpaim Cool

ITEMA TO BE COMPLETID A

Crash
RNTN A of Inchiiai{E), Craxi{an), and '
Piaass dasaribe I:ﬂmllhhm L] St TR Cosha gt nona, & nal {3 wicat was dans te sarrest the faliumg
La, purts rapuired or re Chd B ol purt b bile}
FTARTED CAR, FROCEEDED TO PUT IN GEAR AND DRIVE OFF, COULD NOT TURN VEHICLE, GOT A MESSAGE ON DIC STATING "SEVICE
wm&!ﬂf A D T HAVE CAR TOWED TO DEALER TO RESET COMPLTER CODES TO UNLOCK COLLIMAL *AK

. I EAI-TN]
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Page 1 of 3
GENERAL MOTORS CORPORATION
CEEVROLET PDIVISION .
. G REBTRICTED
CUSTOMER :
ADTIRESS : creaxne . L [N
HOME PHUNE:
CASE NUMBRER: 00118576 VIN: 151YY22GTXS5104394
¥ODEL YEAR: 1559
DATE OPENED: 2000-04-19 SERIES: CORVETTE COUPE
DATE CLOSED: 32000-06-13 WILEAGK: 18000
BOURCE : Fhene DELIVERY DATE:
BRC TYPE: DEALER NAME: ROGER HOLLER CHEVROLET CO
BRC PARENT: DEALER ADDRESS:

AARRREREE RN E bbbk bk h ks e QENPRAT, OASE TIHFORMATION® & & kb o e e o e o o e ol e ol o ol ol ol ol e ol e ol e ol

Mél Stearing Column/Lock/Attaching Farts Inoparative
1 KEEAIR ATTEMPTI(S) STEERTNG WHEEL LOCHKED

BACKING OUT THE STEERING WHEEL LOCEED, SVC COLUMN LOCK  CUST STATES THIE IE A BAFETY C
CRICERN

itl'l'**l'**I*Iﬂﬂﬂ*!‘l‘l‘l‘**l‘****.***t*‘l‘l*m HIST.URY'I'Il'l'l'l'**ﬁ****iii***ﬁﬁ**********tt*tiit

YT ETATREE STEERTNG WHEEL LOCKED VEH I8 AT DLRSHP CUST HERKE ASSURANTE THAT THIS
HAS BEEN CORRECTED CRM ADVIEED WILL REEEARCHr 0; 325007130
0-04-30

RECEIVED CALL FROM CUST STATING THAT PREVIOUS CRM WAS TC CONTACT HIN TODRY ... CRM ADVISED
CRK WOULD BBND A MESSAGE TO PREVIOUS CRM POR A CALL BACK ... LAURR TELLEZ/AUSTIN CARS; 0:
315101022

2000-D4-21

CRM recelved a-mall from cust w/ today's date wanting to know why tha vehicles heve not besn
recalled for the ateering wheel lock-up condition. Cust referrsd to his reguest nuxber. CRM
adv cust that his concerns are in the proctess of review mand that wshave no control ocvar
rerall lssuanca. Carrie Armatyong/Tampa/FKANA: Or 325205980

2000-04-26

CEM CALLED DLRSHP TO SPEAK WITH SVC MGR,DAVE DUNLAP,WHC HAD PREVIOUSLY TOLD ME THAT HAD NUT
ANY PROBLEME WITH ANY VEH REPAIRED PREVICKISLY. CRM HAD DISCONNECT CALL BECAUHE OF LONG
MWAIT, WILL ATTEMPFT LATER THELMAJOHNS /AUSTIN/CARS: O; 325625437

2000-04-27

CRM CALLED DLRAHEF FOR SVC MGR,WHD WAS NOT THERE,WILL TRY BACK LATER  THRLMA
JOHHI/AUSTIN/CARS; O; 325700581
2000-05-23

E-mall received frowm cust dated 5/22,.cust saaking update on request as pravious CRM has
never ccntactad hiwm back...this request was closad prior to any cust follow up, Regusst wae
reviewed; nc new comments since 5/4. CRM JOHNST:t Please updated this cust am to what is
ing on and adv him ms to what his next step is. Thank youl Carris Armatrong/Taxps/KANA:
isnsuusa
0=05-25

CRM CALLED DLREKF,DAVE DUNMLAF IS NOT AT THIS DLASHP ANYMORE, EPORKE WITH JEFF LIBERGE, WHO
STATHED THAT CUST ICKEUF VEH CN 4/1%/00,REFLACE THE COLMN LOCK MOTOR, THELMA
JOHWS/AUTSTIN/CARS: 0; 328139480

a000-05-25




ACT WITH CUST

CRM CALLED CUST HOME NUMBER, SFOKE WITH HIS FATHER, HE DOBE NOT KNOW IF THE
TH REPAIR, I WILL CALL HIM TOMORROW AFTERNOON, SINCE IT IS DIFFICULT FOR CRM TO GET IN

THELMA JOHWNS/AUTIN/CARS; O; 32B1l35B0%

DO115576
Page20f3

CUST IS SATISFIED

kbR AR E R T T AN T T RN SCSNNNDAR THFORMAT I R A AR AT NN AT b d k&

INCIDENRT DBATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DIBABILITY:

OWRER DESCRIPTION:

ALLBGED DEFECTIVE COMPORERT:

INCIDENT REEULTI
POLICE REPDRT
NUMBER OF FEOFLE: 0
I IURTES ;

WAS AMTRER VEHICLE INVOLVED,

NUMBER OF VEHICLES: 0
FERTY DAMAGE:

VYEHICLE INSURED:

MORE INPFORMATION:
NAINTEBHANCE LOCATION:
CURRENT ILOCATION OF VEHICLE;
HOTIFY NAME;

WAS VEHICLE INSFBOTED:
HILEAGE AT INAFBECTION:
WAE INSPECTION DONE:

WAB VEEICLE ROAD TESTED:
ROAD TEST DESCRIPTIONM:
ROAD TRAT RESTLT:

COMP INSPECTED)
INVESTIGATIVE EUMMARY :
PAR STATUH:

INCIDENT TIME!:

DRIVER AGE:

ROAD COCNDITION:
BODY INJURY:

INSURANTE COMPANY NAME:
INETRANCE COMPANT ADDRAERSS: .
AGENT HNAMNE :

AGENT PHMOHE NUMBER:

INSPECTORE HAME; INSPBCTTON DATE:

ROAD SURFACE

AR AANAAA A w kAT AT AT AT TR NNA .'lilpu mmﬂmiiiiiiiii*ifiiﬂ*ﬁﬂ LI L L L Ll LRl

REQURST TYPE:
REFURCHASE REARBCHN:

COWTACT: |
PHCHE MUMBRR:
PRODUCT CODE:

BEGING TYRE:

TRANERCTION:

FAX WRBER :
BODY TYPE:
TRINM:
TRANANTHSION




00115376

Pagedof 3
VERICLE DRIVEABRLE
MILEMNIE § DUY-BACK: 0 BRC WARRANTY DATE:
L HADA: O
BALES TAX:
DREFRECIATLION:
UPGRADE
AFTERMARKET
LEASE TERM:
DAMNMGE
OTHER:
BARANCH: NAME :
ACCOUNT NUMBER :
INTEREAT RATE: INTEREST EAID:

CERLER BUOYOUT:
ACCOCUNT BRLANCE:

LEGFAL: LEGAL TYPE:

LEMCE LA
DBALER ADMINISTRATION VYEHICLE DESTIMATICN:
RELEASK: LIEN FAYOFF:

TITLE BRAND:

REPLACEMBENT VIN:
AR AR AR AR AR AN ANEONTLY INJURY v d b bk kb ddddk kW VANV ANR TR RRRRR RN I Fbdd

NBER OF INJURIES: O
COMMPIPTS :

NAME: : ) LOCRTION:
ADDREES: ,
TT/ETATE: ,
NUMBER
ING POSITION: RESTRAINT:
TYPE OF INJURY:

TREATED : IF 50, WHERE:

L L LLLLLLELE R gl Lyl bbbyt MTIm‘iiiiiﬂ*‘ﬁ*ﬁ"1‘Itititti.iiiii*iiiiiii*

EXTERNAL CASE NUMBER: DATE

TITLE HAMES:

.BUBINESS: 4 BUSINESS: 0

ACCIDENT ; DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASH:
NILEAGE AT PURCHASE: 0 FURCHASE/LEASE AH:

DOBS OWNER MAVE POSESATON OF VEHICLE:
REBOLUTTON SOUGHT :

khhdhhhh Rk E ¥ Y YYAARNNARNERS CONTRACT mw:mlI'I'I'I"I'I"I"I'********iiiiiiiiil‘l‘"ﬂtﬂ

HAME CONTACT NUMBER : 1
COMPANY - CCWNTACT TYFPE:
CONTACT FHONE:




LS. Dpartmant Vehicle Ownet's tionnalre
‘Tranaportation To Raport Vehichs Bafuty Dafacts

Matianal Highaay 1-488-DASH-3-DOT

Traff: Satty {1-838-327-42385)

Adminitration INTERNET soww. nitsndot.gov /hotiine

DOT Auto Safaty Hathine

CWMNER: INFORMATION (Ty s or Print)

FOR AGENCY USE OMLY 115
LS-APR-2000 Rafarence Mo,
e0561

Da you dathorirs NHTSA 0 provica & copy of thiy rapor! (o [e manuractorer of your vehiche?

In the absance of an suthorization, NHTEA WILL NOY wn%mum-wad&mhmmﬂlmgwn. D o
of Ownar Dabe
17 digt vishi-la Iedent¥ication Nembar Locrbed sk battom of windshisld on drivery sk | paje Moy Modsl Yaur
161 YR ch Ca it CHEVROLET CORVIETTE 1993
Dute Purchamed Dweler's Merma and Telephone Numbar Englne: PFoal Type:
01-5EP-98 Na: Cylindars G
[ Dedle’s Chy State Tip Code
Tranamisbn Type [[] Antiock Povwewtrain Vahirie Component Code
AUTOMATIC camra| REAR WiEEL DRIVE 011000 STEERINGWHEEL AND HANDLE BAR
Multiple Falirer 1
—
Inckient Dwte(s] | Fadura Misbgs | Falkink Speid

M%thm|HNMH—-WHM
| Lay prvtn vaputrmd or roplnced {nnd ok purt v aveliebis).

PEYS-DES, YWHENM BACKING OUT OF A PARKING SPACE STESRING WHES. LOCKE) UP, CAUSING LSS OF CONTROL. CONSLMER CONTACTED

DEALER. DEALER, KNEW OF THE PROBLEM, AND STATED THAT THEY HAVE REPLACED SEVERAL LEICK PINS. "AK
REF. N EADZ-I31 *C25
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TECHNICAL ASSISTANCE SYSTEM
. »o% OM RESTRICTED v%*
Caxe Nai 11573 FIN Numbar: 1601YY22GTX5114853
Dae Opennil: 472172003 Aodel Yoar: 1965
Dats Clased: Soriex: Carvefte
Daaler Codz: RI0148 ' Miteage: 36381
Address: COVERT CHEVROLET, BUBASTROP State: ™

SYMPTOM ABSTRACT—- STEERING ALLEGED STEERING COLUMN LOCKED WHILE
RESOLUTION ABSTRACT-

UCC CODE 1-—

UKCC-1 DESCRIPTION— STEERING

ucC CODE 2————

UCG-2 DEBCRIPTION—

ucc CODE 3——

UCC-3 DESCRIPTION=—

D4/21/2003 17:22:51 SBD TEMPLATE - MOCER
STRATEGY BASED DIAGNOSTICS

1__NUMBER OF TIMESE IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N I8 THE VEHICLE MODIFIED/NON-PROCUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAET, AND POSITION)
DENNIS MOTAL BF

CUSTOMER CONCERN -
AlLEGED STEERING COLUMN LOCKED WHILE DRIVING

DEALER COMMENTS/HAGNOSIS -(DTC'S, FARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DENNIS STATES THIS CUST CLAIME THE STEERING COLUMN LOCKED WHILE DRIVING,
DENNIS I3 LOOKING FOR A MESSAGE THAT TOLD THE DEALERSB NOT TO PERFORM ANY
REPAIR3 AND DOCUMENT THE CASE.

TAC RECOMMENDATION -

| ADY DENNIS TO MESSAGE CHE20030001. | ADV DENNIS TO MAKE OUT A FPR AND
CONTALT HIS AVM. | ADV DERNIS ) WOULD SUBMIT THIS CABE TO THE FROPER
LIAIBON.

EA02-931 7 GMIC ' Puge 1 af9




04/21/2003 17:22:51 HISTCRY - MOCERI
Q2372003 17:12:50 MIKOLAIZIK -VME SENT TQ DAVE PEACY
CONCERNING THIS CASE ABKING BTATUS AND FOR INFO ON WHAT DLR NEEDS TO DO

. FROM HERE.

042372003 17:17.67 GARBARING -

CALLER'S NAME (FIRET, LAST, AND POBITION)
DENNIS MOTAL. SF.

— NUMBER OF TIMES IN FOR THE SAME CONDITION
—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIOMNAL
DETAILS OF THE CONCERN)

DLR. ST9. THAT DAVE PEACY CONTACTED THE DLR. ON 4/22/03. DLR. STS. THAT

THE CONVEREBATION WAS INCLICLUSIVE ON WHETHER A RSE WILL BE S8ENT OUT. DLR.
STa. THAT DAVE PEACY SAID THE DLR. WILL BE CONTACTED BY NOON ON 42303,
DLR. 8T8. THAT DAVE HAS NOT CONTACTED THE DLR. DLR. I8 INQUIRING ON WHAT
TO TELU. THE CLUST.

NEW RECOMMENDATIONS
ADVISED DLR. TO REPAIR THE VEHICLE IF NOT GONTACTED BY 10:00 AM DLR. TIME

. AS PER JM MIKOLAIZIK.

047242008 08:17:24 MIKOLAZIK - A8 PER VME THIS AM FROM DAVE

PEACY, HE AND ANOTHER GROUP ARE DISCUBEING THIS VEHICLE AND IF THIS IB A
VEHICLE THEY WILL LOOK AT. THE DECISION IS BASED ON SOME PREVIOUS
INTRUSIGN INTO THIS S8YSTEM. DLR 18 TO ALLOW MORE TIME PRIOR TO REPAIR

AND GIVE OWNER A RENTAL VEHICLE IN THE MEAN TIME UNTIL WE CAN COME TO
SOME CONCLUSION ON WHETHER OR NOT THIS IS CF VALUE TO THE BRAND TEAM TO

LOOK AT,

WE WILL QET BACK WITH THE DEALER SHORTLY WITH SOLUTION WE COME UP WITH
ONCE THE DECISION HAS BEEN MADE.

| WILL MAKE AN OUTBOUND CALL TO DLR TO DISCUSS THIS AM.

04/24/2003 00:4822 MIKOLAZIK = CALLED AND TALKED TO PARTS AND

SERVICE MANAGER AND ASKED THAT THEY NOT REPAIR THIE VEHICLE AT THIS TIME.

HE AGREED TO PUT THE CWNER IN A RENTAL |F REQUIRED DURING THIS TIME AND
. THAT DAVE PEACY WOULD BE GETTING BACK WITH HIM TO DETERMINE DIRECTION.

DIRECTOR WAS QIVEN MY DIRECT NUMBER |F THEY HAVE ANY FURTHER GUESTIONS ON

EA02-031 /OM2IC Page I D
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e DOT Auto Safety Hotline FOR AGENCY USEQMLY 100143
IAS. Dopartment Vehicle Owner's Questionnaire Date Raalvad Raposkory []
Watiural Highmmy ’[',.':',_,mm 'H’T 26-APR-2003 Referencs No,
Administration /hotline 1omssz
CWINER INFORMATION (Typs of Print) Tt sy [y
D you mrtharize NHTSA to provide o capy of thin repert o the sapifadurar of peur vahicled ] mo
In tha abaence of an zatharisstion, NHTS4 WTLL NOT provide your nams of addrezs ta the vahicly mufgrsrwr
Skpwturg of Dwner Date
17 digR Vahich Itianitfiegtion Mumbar|-oontad st festtomn of winishiod oa deivers siis | Mglok Madai Madel Year
1GLYVI2G7)E1 14558 CHEVROLET CORVETTE 1960
Datm Purchased | Dawlar's Mawms and Nurbmr Engine: Fuel Typs:
10-0CT-01 COVERT CHEV OLDS BUICK J12-303-2311 No: Cylinders § P,
Miﬂomu- Dadlars Chy Staln Zip Code
BASTROP T 7B602
Transmistion Typa |G| Anctock eraked Powarirain vehicle Component Code
ATTOATE. |5 Cnss Control | REAR WSS, DRIVE 2000 STEERING COLUMN
Multipls Falure: 3
PA TION

incident Dwta(z) | Falure Misage | Fakons Spead

I ‘Hﬂ-m 330 F .|

Crash Fira

ﬁ.—uu-. o IS Rl T cOnBgcl Rd CF) wiat wia dest b canact the Rl
M?‘H“ﬂ'ﬂ'

WHILE DATVING MY 1993 CHEVAOLET CORVETTE I TURNED OFF THE HIEHWAY & INTO THE PARXING LOT OF A STCRE URON DOING S0 MY
STEERING WHEEL LOCKED UP- T NEVER RECEIVED ANY WARMNINGS I My’ DIC ABNDUT STERRING PROB BME 1 ALGO HAD THIS REPLACEMENT
PART PER A ACCALL NOTICE LESS THAN A YEAR AGD A AT THAT TIWE FOUND DUT TT HAD BEFN REPLACED PRIOR TD THAT, THE DEALERSHIR
TOWED THE CAR IN B BNFDRMED LIS THAT THEY HAD FINED IT AGAIE THIS 15 AN EXTREMELY DANGEROLR VEHICLIN THE NOTES | READ ON
YOUR STTE EVEN 1057 THROUGH 2002 MODELS WTTH THIS PROBLEM NOME OF THE REPORTS WERE WHILE DR Ivines THEY WERE WHEN PEOPLE
SOT N THER CAR & STARTED IT THAT THE WHEEL DIDNT LUMLOCK. T HAVE AS I SAID BEFORE NEVER RECFIVED A MESSAGE TN THE DIC
PRIOR YO ANY OF THE LOCK UP FROBLEM. T AM THE 280 OWNER OF THIE VEHICLE & IN THE 18 MONTHS | HAVE HAD IT IT HAS BEEN
REPLACED 2 TIMES THES LAST TIME COLLD HAVE BREN FATAL TO BJTH MYSELF ANG MY DAUGHTIRT JUST 10 SECOMNDE FARLIFR BEIMG DN THE
HIGHWAY WITH SPEEDE OF 58 MPH WE COULD HAVE BEEN KILLEDE AT WHAT COST WILL IT TAKE FOR UENERAL MOTORS TO CORRECT THIS
YYEOMGY MY DAUGHTER SAYSE S WILL NOT GET BACK INTO THE CAR AGATNI I MYSELF AM SCARRD FOR MY LIFE TO TAKE THE CHANCE THAT
THIS WHL OCOUR AGATHI 50, 1 REPUSE O DRIVE THE CAR ANYMORE, THESE ARE NOT CHEAP CARS TG BUY] I HAVE OWED SEVERAL OTHER
CORVETTES B HAD A FEW MINDR RROELEMS mnm BUT NOT ANYTHING THAT SOLILD BE A LTFE THREATENING O LEFE TAKING PROBL
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013580359

Page 1 of 5
GENERAL MOTORS CORPORATION
CHEVAROLET DIVISIONX
. GM RESTRICTED
CUSTCHER :
ADDRESS : BOISE . In N
HOME DHONE:
CASE NUMBER: (1580369 VIN: 1G1YY22G9W5124208
MODEL YERR: 1998

DATE OFENED: 2000-09-15 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-04-20 MILEAGE : 15000
SOURCE : E-Mail DELIVERY DATE:
ERC TYPE: No DERLER NAME: ROUNDTREE CHEVROLET
BRC DARENT: DEALER ADDRESS:

ﬂi****iii*iﬁiﬁliiililliii**iii*m casg ImIIIIW! o ol o o o e ol o o o ok ol o o o e o ol ol e e e o e

Mél Steering Column/Lock/Atcaching Parce Other

0 REPAIR ATTEMPET (B} CUST STATEE HIS BTERRING COLUMN LOCKED TP.
T57 Compeonent Servics Latbisr Cuatomar Satiefaction

1 REPAIR ATTEMPT{S} Exrac afarad component coverage latter on
cusotmer trans for 5/50

K30 Manual Trensmission shift - Ho

3 REFAIR ATTEMPET{S) Pailur=

ETEERING COLUMN LOCE-UP

ol ol ol ol ol ol ol ol ol ol ol ol ok o ol ok b el o ol e e o R YRR HIETGRY‘I‘"I‘*"II‘II‘I‘I‘I‘II'iiiii*iiiiiiiii*********

CRM RECEIVED THIS E-NAIL: FROM CUST DATED 9/13.
I have a 19968 C5. Last night I was driving down a driveway when the "Sarvice Column" Lock
appsarsd oo tha DIC dieplay. The messages " POLL KEY AND WAIT 10 SECONDS" appeared as well.
Tha steering coluwn locked U and the car sbut down. I was in motion golng down che
drivesay when this happenad. Once the car came to & top, I had to pumh it back up tche
drive way to get 1t out of the way, aince the englaw would shut off if when I tried to
restart the car. I tried multiple times to yestart the car, hoping it would unlock the
stearing columm. It did not unlock. I wn very upset that a *Theft Deterrant Devica" ip
mora of a gafery hazardl I don't know what would have happened 1f I were on the road
somevirers and the steering colums would have deailded to "lock up’. WwWhat 1f kide were near
the car and the car dacided ta lock the pteering and shut down? When the car shuts Jdown you
loosa contrel of the car and powar brakes. Thig 'feature’ ie not safe if it decides to
randomly lo up the stesring column. This is totally unaccaptabls for Chevrolet'a American
Bporte car tc have a macurity safety flaw in it. This Corvatte ia not even 3 years old. I
refuse to own a car by any company if the security feature which waa meant to protect the
car from baelng stolen, actually may cause injury or woree to the owner or passenger riding
in tha vehicle. Whbhat ls the fix for this igsue? I do not want tha aame parta replaced for
this. Thim 1a a fauliy part on the part of M and should ba resolved as guickly as
posaible. I have read about other C5 Ownars and the pane oxperiencesn they had. This car
retailed for over 541,000. A car of this staturs, class, and price should be safe to drive
at all timess. I have filed a complaint with tha NHTSA to locok into thig igsum. What would
do for a stranded cumtomar, who im out in the middle of nowhars, and that cells phonea
gu::t accessible for comounication? This is & dangeroun featurs and needs to ba Ye-
t carafully.

CRM WILL APCLOGIZE TQ CUST AND REFER CUST TO DLR TO OBTAIN FIX INFORMATION. CBEN WILL GIVE
CUST HIS REQUEST AND 800 # TO CAC. IF CDST CALLS, PLEASE ASST ACCORDINGLY, THIS CRH WILL NOT
EE AELE TO DO ANY FOLLOW-UP, DUE TO BEING ON THE E-WAIL TEAM. CRM 15 CLOSING REQUEST UNTIL




01580368
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FURTHER CONTALT TO CAC FROM CUST.
KEATRINA. POWELL/TAMPASKAMNA; 0O; 99999

D-D9-23
Exac received corr from cuscskmar stating previously documented concerne,. Cusormter sasks
reolrution. Exec wlill research and contact with recelutlon-==——---——=m-—o Chad BAlley/Exec;
©; 33igs1lB208
200D-D9-28

Exmc attempted Eo conbtact custemsr at work. Ewec left volcemail or cuscmter advising of
attempted contact to yeview cape apd make sure chat wehicle is cperating ae deplgrned. Exec
raquested contact back if concerne are still present.

Exer clsolng oendingfurther contact from cuBDEMEr=r=———————- P ————— o o e Ched
Balley/Exec; O; 332013382

2001-03-17

i+ NECUTIVE OFFICE, CORREEPONDEMCE*++++ —_Marissa Byrum/Executive Office

Exec racevied letter from cumt, Cust gtates he was working with Chad Balley in the Exec
Office in regards to his 1338 Corvette C5. Cuat sesks follow up to him regquest.
Execreaviswed letter and notes in tha file and notes that Exec Balley wag awalting return
call from cupt eince Jepterbwr of 2I000. Exec to attach letter and pend alarm to Mr., Balley,
tranafarring £ile te Mr. Balley. --Maripsa Byrum/BExecutive Offica; 0; 353701623

2001-03-2D

Exac contacted Roundtrae Automotive and spoke with SV Chrile. 5vM stetes that the first time

hs gaw vehicle wme at 29,580 milea on 4/10/99. SVM states that vehicls has alsc been totally

repainted. EVH aleo states that there mre alot of little thingas thathave gone with the

vehicle that normally aren't damagaed it Corvettas. SVM atatesm ite almost like they are
finishing vehlcla, 5V states that alot of repuirs are to bring tha wahicle back up to

*d3 in a wvAy. SVE ptates that he hag never sasen customar and ha balisves cuatomar

rchaged vehicle at an indapendent car dealer. Exec advised that AVM Cindy Jo Edwards will

ba contacted in reference to culotMAr condarne.

Chad Balley/Bxec: 0; 353971306

2001-03-21

Exac left wicemall for AVM Cindy Jo Edwarde advieing of cusotmer concerne and regquest. Exwec
laft name and nunbar and reguested return conktact

Chad Balley.Execy &:; 354065309

2001-03-22

Bxec recelved contact from AVM {indy Jo Bdwarde. AV smtabtes that upon review cusctmer will
not ba awarded Extended Bervica Contract, Exec thanked AYM for Asslatance

Chad Bailey/Bxec: 0; 154134106

2001 -03-22

| Exec attempted to ¢ontact cupctmer and raocaived volcemail. Exao laft name and numbar and
Toquasted return contaat for final resgolution. Bweo left apology par customers lectar for
arny copmunications concerne that may have occcured in past dealinge.

Chad Bailey/Bxec; 0; 354151247

2001-03-23

BExac Attempisd to Contact cusotmer at work numhar and received volcesil. Bxec lkeft message
advising of attoapted contact and requesting return contackt

Chad Bailey/Bxec; 0; 154219145

2001-03-23

o contacted] cusctper bhome mumber and was advisad by famale party who snawersd phone that
message has already been delivered to cuscowmer and ahould expmct contect from Ccusomber
sometine today
Chad Dailey/Exeac; 0; 354319292
2001-03-23

L




01530369
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Exec received contact from cusotmer 1ln regards to concerns. Exec advised that Extended
SBervice Contract would not he offered. Cumctmer arviawsd with Exac. Customer doaks to kDow
GH can offer discounted rate on GMFF to keap cusotmar within QM. Bxec adviszed that GMPP
ld have to be contacted but advimed they cperate as 8 seperats company. Cusomts rthanked
Exec. Exec mtated contact back on Monday
Chad Balley.Pxec,; 0; 354231075
2001-03-39

Exec: ocntacted functmer and advieed that GMPP could not bé refuced from OM that Aoy price
concarns with contract will have to be taken up with thedsaership. Cumctmer states that Exec
ariginel offer of 5/50 camponent letter for crangmission would completley satiefy him as a
cusotmer. Exoe adyiped that letter weuld be procenmed. Exsc verified address. Cusctmaer
thanked Exec

Chad Balley/Exac; 0; 354825970

A001-03-30

Exec forwarding for processing
Chad Bajley/Exac; D: 3548259490
4001-03-30

*ANA REEREC ENTERING UMATTACHED COMMENTES*+*=w
Comments did not attahe properly. Exec adding to flle
Bxac reviewed with customer concerms. Cusomter states that maip copcérn im with reliability
of Transmisslon along with continusl problem with vehicle., Customer satates that transmission
bow been repalrad 3 times and etlill does not have failther in welbhcle, Custoper aegkm
axtedrnad warranty ExXec denled but advised that 5 yeay/50,008 milan componant coverage lebber
could ba added to vahicla. Cusotmer denipd and oesks Extanded waranty
Chad Balley/Bxec; 0; 354828323

01-03-30

EWED REQUEST AND APPROVE COMPONENT SERVICE LETTER FOR TRANBMISATCOW 450000 MTILES OR
UNTIL13/24/03, WHICHEVEFR COMES FIRST FOR CUST SATISFACTION. /ANNA SPTICOLA-TEAM MANAGER-EXPD -
3-30-01 2:14PM; Oy 254831007
2001-03-3¢

I REVIEWED RECURST AND APPROVE CCMPCNENT AERVICE LETTER FOR TRANSMISSION 250000 MILES OR
OWTIL12/24/03, WHICHEVER COMES FIRST FOR CUST SATISFACTION. /AMNA EPICCOLA-TEAM MAMASER-EXRC -
3-30-01 2:14PM; 0; 3154831035

2001-04-04

Bwer reviewed and pravicus comments are incporrect. Cusombter J4id accept component latter
ocovaraga for 5 yeara/50,000 milms.

Buxac entared incorrectly in last line of previous notes. Exec refomvarding for approval.
Chad Balley/EBxac; 0:; 155265141

2001-04-04

FRE-APFROVING 5/50 COMP LETTHR POR THE TRANSMISAION. ALLEN PRESTON / GOODWILL LIAISON /
TANRA; O; 355266236

2001-04-05

GOODWILL LIATSON APPROVEE COMPONENT LETTER FOR 60/%0 /18T LEVEL APPROVAL/DHENTON-TAMPA
APFROVAL GROUF; 07 3553332502

2001-04-05

FINAL AFPFROVAL. JAN HAWTHORME/TFA: ¢; 355333501

l*i*tiiiittti ANERERENRRATRAATRANCNDAR THEORNATION F S PR e a A b a s an s AR n R A AR SR AN RERNARRN RN

INCIDENT DATE INCTDENT TINB:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGR1



01380069
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DRIVER DISBABILITY:

.Ill DEECRIPTICH:

ALLEGED DEFECTIVE COMPOWENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONMDITION: FOAD SURFALE:
¥IMEER QF PEQRLE: 0 BODY THJURY:
INTURIES:

WAR ANOTHER VEHICLRE INVOLVED:
FIMEER OF VEHICLES: ©

FROPERTY DAMRMGE:

WAH VEHICLE INSURED: INSURRNCE COMPAY MAME:
INSURANCE CONPANT ADDRESS:
ASENT HAME:
AGJBNT PHOME NUMBER:

HORE INFORMATION:

MATNTEMANCE LOCATION:

CURRENT LOCATION QOF VBHICLEB.

MOTIFY MAMR:

WAE VEHICLE INEPECTED: INSPECTORES NAME) INSPECTICE! DATHN
MILBERGE AT TNAPECTION: .
WAS INHPBOTION DONE:

VEHICLE ROAD TRSTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP THRTECTED:
INVESTICATIVE SUMMARY :
PAR STATOS

LA AL AL L L LAl L L LRy MTIW‘I"'**"**"Ii[itiiliiiiiiiti e Wk
!

BOURCE TREMNERCTICH
REQUEST TYFE: '
REPURCHARE ARASCH:
DERLER BAC;:
DEALER MEME:
DEAIER ADDHESS: , ,
CONTALT: .
PHOME NDMBER) FAX ¥MBEER:
FRODOUCT CODE: BODY TYDE:
THIMt
EYIIKE TYFPEi ' TRANSMIAETON
VEHICLE DRIVEARLE:
HILEAGE ¢ BUY-BACE: 0 BRC WARRANTY DATE:
MHARP: HADA: O
SALES TAX:
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DEALER BITYOLIT:
ROCCUINT BALANCE :
‘a:.: LEGAL ‘TYFE:
LEMON LANW:
OEALER ADMINISTRATION: VEHICLE DESTTHATION:

RELEREPR: LIEN PRYOFF:
TITLE BRAMD:

REPLACHMENT VIN:

iiiii*iﬁ-il'I'l'l'l't*****i**i**ﬂ*******im:rﬁ' Im‘ftiiiiiiiii*i*iti'**I*I‘It*tli‘l*""‘l‘i‘l‘

NUMBER OF IMIURIES: O
COMMENTS :

MNRME: IOCATION:
ADDHRBEE:

CITY/STATR: .

FHONE NUMEER.:

SRRATING FOSITION: ] REHTRATINT,

THDPE OF INJURY:

TREATHD, IF B0, WHERE:

ﬁitit*****i*itﬂt***nﬂww*wiiiiiii*imn ITHFORMATTI R dkdd kol gkt A AR AN RNTRRRT A N R kW

EXTERNAT CAJE NUMEEH: DATRH:
TITLE MANES:
BUSINESS: % BUSINBES: ©
ACCIDENT DATE OF RCCIDENT:
PTICN OF DAMAGE:
B/LBRSE: 0 DATE OF PURCHASE/LERSE:
AT FURCHASE: 0 PURCHAER/LEAEE AE:

DOER OWNER HAVE POSRISION OF VEHICLE:
RESULUTICN S0UGHT :

*..‘""i"****i**iiii**iiiii*ii-m MT MTIW"'*'**'**"“‘ (E R ERREENRRREL ] L2} )

HAME: CONTACT NIJHEER.) 1
COMPANY - CONTACT TYFR:

CONTACT PHONE:
ADCRERS,




Q ' DOT Auto Safety HotSna FORAGEMCY USEOMLY 288
LS. Dapastmant Vehicls Owner's nnake Date Received Reposiory [1
of Trarwportation Ta Report Vghicls Safwty Dafects . .
Matossl ghay et 135882000 Py ——
AvdnaInistyation INTERNET wwewnhten dot.gov/hotine 731224
CAWMER INFORMNATIDN ar ——————

Ba you suthorine MHTSA b provide & copy of tiNs repont (0 Bnd maNactirey of your wrbicte? Ov 0 s
Jm Hoe sbsaroy af an xutbariration, NHTSA WILL NOT provide yoor xama o mddress ko Hhe veblols mmu%urlr-

Sgnature of Ownar o m#
) TIDN
17 cigh Vabsirls: [chentificalion Burmber Locrted at Botbom of windehisld on debvar s | Mgk Madal Mocls] Year
11 YYZ IGWE1 24208 ' CHEVRODLET CORVETTE 1998
Dwte Purchased | Duslar'y Mass and Twlsphone Nurmbar Engine: Fusl Typaz
D1-HAR-00 _ Naz Cyiindere Gas
Dﬂ'ﬁﬂ!ﬂ. Doni e's Oy Snte Jp Cade
Tranamission Type |[] Antiock Braieg Powrirsin Vehick Componant Code
m REAR WHENL DRIVE 1000 STEERING WHEFL AND HANDLE BAR
Multipls Palure: 1

Sncleinnt Cate{n) | Fulue Misege | Feflors Spesd

mwu“ﬁﬂm — '

e dascrihe n-:hnﬂ?ull- s il By cobeimasitd, S0d (3] what wes dona 1o cormact the allers)

e [ ] ) ")

THAVEA 1998 CB. LAST MIGHT 1'WAS DRIVIMG DOWN A DRIVEWAY WHEN THE "SERVICE QOLLIMN" LOCK APPEARED ON THE DIC DESPLAY.
THE MESSAGE " PULL KEY AND WATT 10 SECONDS" APPEARED AS WELL. TrE STEBRING COLLMN LOCKED LIF AND THE CAR SHUT DOWN. 1'WAS
TN MOTION B0TNE DOWN THE DRIVEWAY WHEN THES HAPPEMRD, ONCE THE CAR CAME TO A STOP, T HAD TO MM IT BACK UPTHE DRIVE
WAY TO GET IT QUT OF THE WAY, BINCE THE FNGINE WOULD SHUT OFF IF WHEN I TRIED TD RESTART THE CARL I TRIED MUATIPLE TIVES TO
RESTART THE CAR, HOPING ITT WOULD UNLOCK THE STEERING COLLIMN, ITDID MOT LIMOCK. 1AM VERY UPSET THAT A "THEFT CETERFENT
DEVEE" 15 MORE OF A SAFETY HAZAADE T DONT KNOW WHAT WOLHLD HAYE HAPPENED IF I WERE ON THE ROAD BOMEWHERE AND THE
STERUING COLUMN WOULD HAVE DECTRED TO *LOCK UP". 'WHAT IF K0S WERE MEAR: THE CAR AND THE CAR DECTDND TO LOCK THE
STEERING AND SHUT DOWNT WHEN THE CAR SHUTS DOWN TOU LODSE CONTRENL OF THE CAR AND POWER BRANES. THIS 'PEATUR® IS NOT -
SAFE IF IT DECIDES TO RANDOMLY LOCK UP THE STEERING ODLUMN, THES 1S TOTALLY UNACCEPTABLE FOR CHEVOLETE AMERICAN SFORTS
CAR O HAVE . SECLRITY SAFETY FLAW INIT. L REFLESE TO DRVN A CAR By ANY COMPANY TF THE SECLURITY FEATURE WHICH WAS MEANT
T PROTECT THE CAR FROM BEING ETOLEN, ACTUALLY MAY CAUSE BOLRY OR WOREE TO THE OWNER OR PASTENGER AICENG M THE
VEHICLE HHTB“-EFI:FHRMME tmmwummmmm THIS A FALULTY PART ON THEMRT O

hﬂ:“m;ﬁ—.“_- — -_.'h“:_-ﬁ“ -

namisdeiy. You vy uder my shiigeiio bs ranpond Valy yastisemire. rerperns oy la sl b Sanlak Hal RHEFER
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RECEIVED

Mr. Wegomer, SEP 20 700

1have a 1998 C5. The other night | WisRNARQNRE difoway witen the "Service
Column® Lock appeared on the DIC display. The message * PULL KEY AND WAIT 10
SECONDS" appeared a5 well. The steering column Jocked up and the car shut down., I
was in motion going down the drivewsy when this happened. Once the céroume to 2
stop, 1 had to posh it back up the drive way to gel it cut of the way, since the engine
would shut off if when I tried to reatart the car. I tried mukiple times to restart the cer,
hoping it would unlock the steering colunn, It did zot unlock. |am very upset that a
"Theft Deotorreat Device" is more of a safity hazand! I don't know what would have
happenad if 1 were on the read somewhere ind the steering calumn would hava decided
0 "lock op”. What if kids were near the car and the cer decided to Jock the steering and
ahut down? When the car shuta down you loose coniro) of the car and power brakes.
This ‘feainrd’ is not safe if it decldes to nmdomlty Jock up the steering ooluacn.

This ia totally unaccoptmble for Chevolet's Ametican Sports car  have » secuity
safirty flaw in it. This Corvetin is not even 3 years old. I have been a long time Corvette
enthusiont and have always wanted to own my finit corveltts. Well, 1 i dissppointed in
what my first corvette purchase has lead me into. I refuse to own a car by any company
if the security featire which was meant io protect the car from betiig stolen, sotuslly may
catse injury or worss to the owner or passenger riding in the vehicle, What iy the fix for
this iasue? 1do not want the sama parts replacad for this. I have contacted my local
Chavrolet dealer und they are in the process of fidng it. They need to order parts for tha
vette and I'm afraid that they will get the same pearts that I bave héard can still caute the
problam.  This is » fanlty part on the part of GM and should be resclved an quickly as
poszible. 1 have read shoat other CS Owners and similar experiences they had.

‘This car retailed for over $41,000. A car of this stature, class, and price should be
safes to drive st all fmes. 1 bave filed @ complaint with the NHTSA. to look ino this imme.
What would GM do for a stranded or injured castomer, who iz out in the mviddle of
nowhere, and whoge cell phone is not acceesible for commumication? This is & dangerous
Teature snd neods to be re-thought carefully so that this istee will not cocur.

ook forward o your prompt reapanse on this izyue so that it will npt kappen in the
future for curretit, and fidure Corvetie owners;
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1 barve been a lang time Corvette enthosiast, | had the chimes to finally porabase my first Carvete
Jest yeur in Much. [ was looking forwand i being 8 proud ownee of "The American Sports Car Legend™.
Sknpe my ponchase | have had enocmous and mamerous problema with my 1998 C5. 1 em planming on
being & long tins Corvetts pwnar, but [ have i sy thet [ am very dissppolaiod in de quality of my C3.
Also, | am very opeet for the typo of service {or lack there of), from ona of your own persommel at the GM
Ezecutive office.

Since T have owned mry C5 I have had 9 wrips to my local Chevrolet degler. These tripa were not
for amall inpuss either. | have had more parts replsced e my C5 than I could evea start to count, [os sure
you will poe what I meen when you taks the: e $o s wist type of pexformancs my C5 e been giving
s, poor parformance. 1 wadenstied thut u pasformance car MIGHT o intp the vhop maors then so svernge

. Bxmily car, bt tizie fa ridiculows. T heve had moos problcans starting with witer loskas (dhet still arc not

‘ 100% solved), o having the trawsmission fixed on THREE sopumic oocasios. The dealer coulde™ oven
roplnot oy tresvmission with & now oos becaues they ssid they conlda't fitd one. This sells me one of two
things: either the C's have lsstuas with thoir tranersiavices fifing xud Clurvrelet can't kesp sacugh
tranniation in siook 4 take care of this clase {sse, or Chivmolet docm't want so £it the bill S e new
tmnneisrion. It sounds like it would be choaper anywiy 10 replace the traasmisslon than koop fixing it doo
o the Jebor eosts. Eﬂlﬁmlhlwhdnﬁwnﬁmrti'kl-huuﬂuﬂrhlnﬁﬂmuﬂ
darys, £y over a week. Since [ bought the C3 tast March, I haven't heoa abla to reslly enjoy & beomuse thore
I always something keeping it in tho shop. 1am speuding my Mooy o kwriing sty CS in the shop every
mowh, and & seoms ko iateed of deiving it on the road and getiing fie crgoymeat 1wl lend 1 believe
thiy Corvolts was poing ko bring me; I'se instead making monthly paymecis to keep it in ey doaler’s shop.

My local dewler has taken oarw of s sach thise [ have had i bring it may C5. My service advisor
. Ens alwmys weaiod me with respect snd hee helped me keep sy fhith with how G works with caslomers
{at lsast on & Mase-to-face level), a0 my Jocal dealer is dodtey thelr job. I realize that it in wite to tudld a



mlationship with your local deqlar, but 1 think thet [ shoukd kave s desk with my watie on it thars for how
often [ have been in there,

Tha iseges I have is in dealing with the poor performance of my C5 sod bow & small, oo parson
Corvett ower in Liaho grts Joat i G2 big maze in GM's Executive office. This was mry Bret porchags of
2 GM prodact s | would believe that this car would be the Pride-&-Joy of GM' grest techinological
sdvances. But, the guality 1o far ks lond mo ko bedieve ciherwise.

First, this Corvets should not be in the shop nearly &3 nanch s it has beon.  Even bofors |
purckased the CS, the provions owner hed takes the C5 in 1o their dealer 7 tines s well. T have vebiole
records indicuting that in under the: three-yeer mamifactnsr warranty, this C5 has bacn in the shop at Lot
16 timea. ‘This ix sotally nacxcopteble voming from G Prezium Lline of sports care, or for suy car lins,
perind. Second, the steering colwmn botked up on mé whil becking up, which is a sajor sfety concem.
This was wary ircitating to find owt thet GM wes 0ot considering the looking of the staaring colezan o mfety
issuc when so maity CS5 ownart have complaited sbous this iseas, 1 bad seat & kettec 10 you bafors and was
contaced by Chad Belley @ 313-647-715), from the GM Execotive office. Fimt off, it wok over almoet »
month befbre for somecns to contact me afer T sont the letter. He loft me & voios mesmmge salduy if the
isson wa being fixad by my local GM dealar xad for me to contact him if' 1 hed oy fasnes or questions for
hica. Well, I callesi snd Chad was zot svelishle 1o [ lef) bim 2 sosage ssking bim 10 plowse call e, Hn
nover called mo back. T it ke T witn't inrportuet 00 <. Thoee & 0o cxome mot 10 rsin & phone call, o
10 aven chack op oo the Restomer 10 308 kow my exporieace was polag.

Due > the sumerous jesoes that sy C3 bas and s wiill kaviog, I do oot agres with beving o
porchese the extended warmmaty out of my own pocket. T would not foel this way if iy C5 led not gone
frey tha shop 80 mamy tiees for the seee ixsmes and if ey sxperiencs with your corponem offios wits &
swptaally plassent ose.  The last tranamission overhanl wee over $3000. Lockily the C$ is still under the
remaining factory wayssnty. The dolfier vales of all the repairs on this CY fs sstranoeiival. 1 em mking dhat
QM pay for the Exmaded wamunty {the GMPP Major Goard plas) for oy C5. I don't think thet  wn ssking




%o Wo moch considering what I kave bom taough wilh both the faoes with my €5 and oty expeciencs,
your cusiomer, s not bean seogpiable fimen your Execotive offios.

Pleaso paras over th filas thet I have sont and yow will see what kind of friustratics T i bom
going doough, Thamk you for listening and warking with & customer that corntly 1s not swtieSed with his

GM experimes.

Sinoorely,

hhl.lﬂl
c-




Agril 3, 2001

Boiaa,ID.

Raquest: C01580359

Dow I

Chpvrolet is pleased to provide service coverage for the tranamission on your 1998 Chevrolst
Corvette, Vehicle Identification Number 1G1YY22G9W5124208. This service coverage will
commence upon the expiration of the applicable New Vehicle Limited Warranty and will
contimue wniil May 07, 2003 or 50,000 miles, whichover occurs first. Chovrolet will meke
repairs to correct defects related to materials or workmanship occurring during the coverage
period specified above. The following itama are coverad:

. Tranamissicn/Transaxle - Case and all intemal perts; torque converter; tratafer case; vacuum
modulator; transmission monota; scals and geskets; input/ontput shafts; forwerd and intermediate
chatch; direct chatch; bande; governor; thrust bearings; washers: and slectronic control umit.

Chevrolet will not be responsible for conditiona arising from tampering, abuso, or improper
maintenance, This coverage in not treneferable to sy other vehicle or subsequent owner of your
vehicle. Please keep thig letter with your 1998 Chevrolet Corvetts. Should your vehicle requirs
repairs within the coverage period, pregent this letter to the Service Manager of an authorized
Chevrolet Dealership. This Service Manager shouk then contact the Chevrolet Customer
Assistance Cemter for confirmation and antharization of thees claima.

If you have any fiture questions, please fael free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Priday botwoeen £:00 a.m. and 11:00 p.m., Eastern
Time. Pleass refer 1o your requast number above and my of our Customer Relationship
Managers will be happy to sssist you.

Sincerely,

Chad Bailey
Executive Office

. RS80025-T/agp
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GENERAL MOTORSE CORPORATION
CHEVROLET DIVISION
. @ RESTRICTED
CTURTOMER :
ADDRESS: . awetk . 1 [N
HOMB PHONE:
CASE NUMBER: 04133453 VIN: 141Y¥326045122005
MODEL YEAR: 1999

DATE OPENED: 2001-05-09 SERIES! CORVETTE CONVERTIELE
DATE CLOSED: 2001-05-09 MILEAGE: 36000
BOURCE: Fhona DELIVERY DATE:
BRC TYPE: No DEALER NAME: CAPITOL CHEVROLET, INC.
BRC PARENT: DEALER ADDRESS:6200 S IM 35, ,AU9TIN,TX, 78745, USA
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M0l Stearing GCanaral
0 REPAIR ATTEMPT(E)

Othar
LOCKED UPR

VYehirle operation or design

INSTRIETIONE TQ CRX:
*Plopolnt / wnderstand concern
* Datarmine Cuatamers expectation

VYalidate featurs s on vehicle
low ownarsa manual with ssmer - [[Owvmer=s Manuals RUN

t \Progra~1\Plusal\Microa-1\Iexplore.exe http:\\carsweb\wehlimowladge]].
Cantar Tab
* Review speclfio molutiona [[SPECIFIC SOLUTIONS RN Ci\Progra-~1\Plug)] \Microg-1\Iexploxe.oas
httpi / fcarswab/ common/ Produc LCentar fGeneral Info/contant /CRC /BoluclonsByCompotentCode_Corepoi
nt . htm] ] -
* validate with dealarshipy if necassary
* Coordinate with dealership tc compare with ancther vehicle iIf necessnry
* gchedule a follow up 1f issue 1p not resolved during call

Vehicle operaticon or deaign
AR bR R R AR AR AR NN TN NNRORE HIGTORY* ¥ A b b bk Ak Rk AR A AR AR RN R AR RN

£1ick the Pyroduct

CUST STATEBE THAT HISE STEERING COLUMN LOCKED WIOLE HE WAS DRIVING....CDST STATES THAT THERE
ARE MANY VEHS IN HIS AREA THAT HAVE BEEN LOCKING UP...

CUST SEEKS TO FNOW IF HE IS PART OF A RECALL....

CRM ALVISED CUST THAT WE AFPPRECIATE THE FEEDBACK....CRM ADVISED CUST THAT HE IE WOT A FART
OF A RECALL...
C FOURNIER ATX/CAC: 0; 358397202

kk bk kbbb AT AR R R R RERRAAARANNSECPAY Imlll:m‘iiiiiiiiiiiiii ol e e e ol ol ol o o ol ol ol o o e ol ol o bl

INCIDENT DATE!: INCIDENT TIME:

INCIDENT LOCATION:

NANE DRIVER AIE:

DISABILITY:

UMNER DESCRIPTION:

ALLEOED DEFBUTIVE COMNPONENT:




INCIDENT RESULT:
E REPORT:
OF PEOPLE: O
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBBR OF VEHICLES: 0
EROFERTY DAMAGY :

WAE VENICLE INSURED.

NMORE TNFORMATION:
MAINTENANCE LOCARTTON:
CORRENT LOCATION OF VEHICLE:
HOTIFY MNAMRE:

HWAX VEHICLE INEPECTED:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TEITED:

RGAD TEST DESCRIPTICH:

ROAD TEST FRIULT:

COMP INSPECTED:
TIGATIVE SUMMARY:
STRTUS:

ROAD COMDITION:
BODY INIURY:

INOURANCE COMPANY MAME:
INSURANCE COMPANY ACDRESS:
AQENT NAME:

AGENT PHOME NUMBER:

INSPECTDRS NAME: INSPEOTION DATE:

04133493
Page 2 of 3

ROQAD JURFACE:

EARHANR A AR ARANNAARAAAAS IR SRR " DAR MTIDH****i'***i'i*i‘****iii*ii**‘**i***i*iii

BRJRCE
REUEET TYPE:
REPURCHASE RERION:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: . ,
CONTACT: ,

FHONE NUMBER:
PRODICT CODE:

ENGINE TYPE:

HILEAGE § BUT-BACK: 0
MARP; :

DEPFREC ThTION:
UPGRADE :

TRANSNCTION :

INTEREST PARID:
DERLER BUJYOUT:

LEGAL TYPE:

LEMON LAM:

VEMICLE DESTINATICH:
LIBN PAYOITF




04133493
Pagedof3
TITLE BRAND:
REFLACEMENT VIN:

i*i*tﬂ******i*********t*****tiii*mIL!' Imrﬁ****i**'l‘ FERAREETEEEE AT TARAEFAA AR+ A Aot

NUMBER OF INJURIBS: 0
COMMENTH:

HAME : LOCATION:
ADDREES: ,

CITY/STATE: ,

PHCEME NUMBER:

SEATING POSITICN: RESTRAINT:

TIFE OF IMJURY:

TREMTED : IF 50, WHERE:

A e R o T e e e e e o TR ImTImiiiiiiiiiiiiiii dddddddddd bbb hbhhrd

EXTERMAL CASE NUMBER: DATE:

TITLE MAMEE:

HUSINRES: % BUESINESS: 0

MCTIDENT : DATE OF MCCIDENT:
DRECRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF FURCHASE/LEASE:
HILEAGE AT FURCHASE: 0O FURCHABE/LBABE AS:

DORYS OWNER HAVE POSEESICN OF VEHICLE:
RESOLUTION SOTGHT :

.I"I'I'I‘I'I'I'It**tttﬂltt'l‘l exxrr*RRC CONTACT INFORMATIONY* Ak AR R AR R RN RNENER

NAME : CONTACT NUMBER : i
COMPANY 1 CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




e DT Auto Sufaty Hotline FOR AGENCY UGE ONLY 758

U5, Depertromk Vehicle Ownar's Questionnaire oo Received Repasiory [ ]

of Transportation Ta Rapawt Vahiciy Dafucts

Mational Wigireary mm 09-MAY-2001 Referance No.

m""m“"'h“ INTERNETmrwiwvnhisa.dot.gov /hotiine aKra4R
VNI INPORMATION (Typa or Priat) S————

D pou sutharlze NHTEL be pravide a capy of By report to bhe manofsctursr of your vahloie? By O no
In the abipance of an puthorirstian, FRTSA WILL NOT provice your nams o sdarass to tee vehicls xran

Sgreture of Owner [+ 1, [ R

1.7 digk Vahicl Ident¥icetion Nunbar Loceted at Sottor of windsidaid on driver's siis | Maks Moce] ModeiYaar
1GEYV IR0 N0% CHEVROLET CORVETTE 1959
Dute Furchasnd Dealers Narme and Talephons: Numbar Engins- Fusl Typa:
N Cylindars Gas

mtm:m .“‘ and ka commsquasces, and (1) wist was doss in coiTect H ilers)

WHILE PULLING QUT OF DRIVWAY AT 5 MPH STRERING LOCKED UP. 2AK CONSUMER STATES SYEERING WHESL SECURITY LOCK ENGALED,
[ | HMmmmmmmmmmmmmmm =L
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01309911

Page 1 of 3

oOTORDO CORPOD
LET DIVISTI

. GX RESBTRICTED

CUSTCMER
EME PFHONE:

CAEE NUMBEFR: 012053511 VIN: 1E1YY3lGE2Ws106946
HMODEL, ¥YRAR: 1558

DATE CPENED: 2000-0B-21 EERIEE: CORVETTE TONV

DATE CLOSED: 2000-10-12 MILERGE:

SOURCE : E-Kail DELIVERY DATE:

BRC TYPE: DERLER NAME:

BRC PARENT: DEALER ADDREES:

EER R r Rt AR R AN TN AR E RN AR S OFNERAT, CASE INFORMATION * ot e A A ra A A AR A SRR AN R RN

T22 TSI Reply Other

1 REPAIR ATTEMPT(S!) E-MRIL

T04 Senaral Information Othaer

1l REPAIR ATTEMPT{E] REFERRED TO OAC

N0l Steering Ceneral Othar

1l REPAIR ATTEMPT(S) STERRING COLUMN ISSUES

"Ilm:aant o-nail

ii*iiiiiiiiiii*iiiiiiiitt*t!!titt***“ﬂﬂx HIBTDHY....!*!t--u.*******itii***ttiiiii*****

cust statea I purchased my 938 C5 convertible last May with 9,900 nmiles.Since purchasing it I
have beesn into the dealsr many times with various ateering colunn issues. Lagt sumer I
had the stearing colunn lock up going into raduced powsr where I couldonly drive about 5
rph. I wag able to reset it by turning off, sitcting for a whils..then back on. The dealesr
said that no problem was found. I have recently raading cof the many C5 owners who ave having
tha pams oblam

over and Oover again. I am vary concarnaed about this bappening to me going 55 mph.

Alrnsady I have had a mection of my rear end fall out of tha car.: D; 335T22G677

2000-08-21

cust alec states whlle exiting the highway. Lucklily I was only going about 5 Mph when it
feall cut. I had to be towed to the dealer, I want to go on racord that I notified
Chwvrolatte of this Stearing Columpn problem and hopa that they can rovida ma with an
adaquats fix.; 0, 335722730

2000-08=21

CBNM REC'D E-MAIL FROM CUST, REFERED CUST TO CAC TO REJOLVE CUST CONCERNE, LOIS PRICE/E-
MRIL/ATX: D; 335722791

whkpdddtttnttdddddbdd bbbk bk AwkkhhhpRY IHFQ“H&TIGH'*****'-.***************************

IDENT DATE: INCIDENT TIME:
IDBNT LOCKNIION:
CRIVER MNRME: DRIVER AJE:

DRIVER DISRBILITY:

OWNNER DESCRIPTION:




ALLBCED DEPECTIVE COMPONENT:

IDENT RESULT:
POLICE REPORT:
NUMEER QF PEOPLE: 0
INJURTEE:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLES: 0

PRUPERTY DAMAGE:

WAE VEHICLE INHURED)

MORE TNPORMATION:
MATNTEMANCE LOCATICN:
CURRENT LOCATICN OF VEHICLE:
NOTIFY NANE:

MNAE VEHICLE INSFECTED:
MILEAGE AT INSFECTICN:
HHERE WAS INEPECTICH RONE:

WAR VEHICLE ROAD TRETED:
ROAD THST DESCRIPTIICON:
TEST RESULT:
INSPRECTED ;
STIGATIVE STMMARY:
BAR STATUS:

ROAD CONDITION:
BODY INJURY:

INEURANCE COMPANY HNAME .
INSURMMCE COMPANY ADDRESS,
AGENT NAME :

AGENT PHONE NUMBER:

INSPECTORE NAME: INSPECTION DATE:

01309911
Page 2 of 3

ROAD BURFACE:

AR Rk kAR Ab e bkt ek r e d DAY [NFORMATIONY d¥dswdbdddddddbdddddddedddddbddaddd

EQURCE
REQUEST TYPH:
REFURCHABE REASUN:

DEALER BAM,
DEALER MAME:
DEALFR ADDREIE: , |

TRANZACTION

FAX NIMBER:

BODY TYPR:

TRIN:
TRANSNIESSION:
VEHICLE DRIVEAHLE:
BRD WARRANTY DATH:
MRDA: O

SALES ThX:



01300911

Paga3ofi
DBALER ADMINISTRATION: VBHICLE DESYTENMATICH!:
RELEASR: LIEN PAYOFF:
TITLE BRAND:
EMENT VINI|

ThE R TR AR T AT d bbb Rk N h bk d *BODILY INTORYAKEkkkbhAARARTTEdr bR bbbk bbbk hhhdkd

HUMBER OF INJURIES: 0O
COMMENTS :

NANK ; LOCATION:
ADDREBEY: ,

CITY/ETATE: .,

PHOME NUMBER

SEATING POSITION: RESTRAINT:

TYPE OF INJURY.

TREATED; IF 30, WHERE:

kAR R ANNT TR TRR RN b ko *ADR THFOAMATION s rrhabA v v v e e bbb deodddeodrd bk b e o

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS : W BUSIKESS: 0
ACCILENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHAAR/LEASE: 0 DATE QF FURCHASE/LEBASE:
HILBAGE AT PURCHABEE: 0 PURCHASE/LEAEE AS:

DORS OWNER HAVE POSESSION OF VBHICLE: .

6901-11'1‘10!! SCUGHT -

LA L L L L L LR L L] ﬂiiiiiii*******tim CONTROT ImTIW*.** EXEENTTEETEEPETTETATTTEETIR bbb d

DOANE - CONTACT MUMBER: 1
CCMPANY 7 CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




@ DOT Auto Bafety Hotiine FORAGENCYUSECMLY 256 =~
\LS, Departrren Vehicle Owner's nalre | Deie Raceived Repasitory []
. of Tranaportation To hwnlih fwty Defacte
Mational Highwsy {MIMJ 15-AUG-2000 Ralferancn No.
m".“:ml at .thn“ INTERNET mwsrwnhton dot.gov/hotine 720388
e VAR ENPORMATEON (Ty prw or Primt) TP P T ) [ty
hnuuﬂlﬂmnﬂrh\ to provide & copy of thls raport to the marufecturer of rour vihicio? . NO

In the aboance of n JudhoriERoN, NUTSA WILL NOT provioe Yoy Ml or KSR bo D vl u

Sgnadune of Owmar Dutw b {

17 #pR Y Kianiicriics Mamber Locsbed it bottom ol wistshisk) on dover's vids | Mgks Modal MoDe] Year
1YY 2GIWEL06046 CHEVROLET CORVETTE 1008
Dute Purchased | Balar's Kame and Thlsphens Number rrrv—
01-#AAY-59 — mmlm o
Dﬂbnmt Cealer's Chy Tata Tp Coe
Tranarrission Type |G AmSock Brakesl Powertrain Velhica Conponent Code
5] Cruten Contral | PRONT WHEEL. bRIVE 011000 STERRING:WHEPL AND HANDLE BAR
Multipls Falure: £

: PA INFORMA
Incidert Datwen} | Fallore Miaspe | Folure Spesd
%ﬂlﬂdﬂl 5

STESRING WHEEL LOCYUP COT MESSAGE SERVICE STEERTNG COLUMN
REF. IN EAGZ-D31 *CI5

Mud m I.nﬁ ll-l unrla
immavale anis. You are ﬂr-mumﬂhm
[ wallow \n corat 5 mafinky dedoct. I e FETLA *mm-“#-m_m
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PAROE: 1
GM RESTRICTETD
13054

CRAOE NUMBER: Q07386489 VIN 11 YYIiGews5119484
DAYE ODENED: O&/25/00 MODHL YRAR: 1598

DRTE CLOBED: 0&6/2&6/00 SRRIES:! CORVETTE CONV
S0URCE : YEE MILBAGE:

cosraver: [N

ADDRESS

nowe rucne: [ STATE: ca

BU8. PEONE:

DELIVERY DATE: DERLER MAME: RICHARD HIHBARD CHEVROLET INC
BRC PARENT: DBALEF. ADCREAS:1%1 & INDIAN HILL

BLVD, , CLAREMONT, CA, 91711, USA

FREEERNTTENTTS NSNS bbb hdnddd ke b v OENERAL, CASE THRORMATTIOR® AW Wk ddddddddddd bbbk st e dbrr s i

M4l Stearing Column/Lock/Attaching Parta Inoperative
1 REEPAIR ATTEBMPT(H} SETERFRING LOCKS

INY LOCES
dhddr AN ANNANNE TRk A d bk Ak ORE HIOTORY**dddddndhhdd bbb dhhbhhddddd bbb hhanna ey

CUST SEEFS ASSISTANCE WITH STEERING PROBLEMS....COUST STATES THAT BAE TAXEN HIE VEH TO A
DLR AND TEEY CANT FIND TEE DROBLEM. STS THAT HIS STEERING LOCKED UP WHILE HE WAS DRIVING
AND K12 DOORS LOCK THEMSBLVES AND IT ALL HAS TO DO WITH THE THEFT DETERENT SYSTEM.....CRM
acrioN canien pLk 8POKE WITH [ s=r pirecToR, HE 2ATH THAT THEE STEERING COULD
FOT LOCK UP WHILE THE VEH IB MOVING AND TF THAT PROBLEM HAS OCCURED THE CUST NEEDE MO
BRING THE VEH IN AND THEY WILL TAKE CARE OF FOR EIM......CRM ADVISED CUST TO TAKE VEH IN
TO DLR FOR DIMENOSIS AND REPAIR RND TC SPBAK WITH JOHN AT SER DEPARTMENT.....

KENHETE CABE/ATX/CARE, 0; 330895181
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LRIVER NRME: DRIVER AGE:
CRIVER DIGABILITY:

OWNHR DESCRIPTION:

ALLEGEER DEFROTIVE COMBOMENT

INCIDENT RESULT:
ICE REPORT: ROAD CONDITION: ROAD BURFACE:
OF FBUPLE: O BODY THOTRY:

IEB:




mER VYEHICLE INVOLVELD:
OF VBHICLES.

FROFPERTY DAMAGE:

WAB VEHICLE INSURED:

MORE INFORMATION:
MAINTERANCE LOCATION:
COREENT LOCATION OF VEHICLE)
HOTIFY NAME:

HAS VEHICLE INAPRCTED:
HILRAGE AT INEPECTICH:
WHHRE WAE INSPROTION PONE:

WhE VEHITLE ROAD TESTED:
ROAD TEST DESCRIDTICN:
ROAT TEET RESULT:

COMP INSRECTRD:
IRVEBTIGATIVE BUMMARY [
PAR BTATUS:

G M

PAGE : 2
RESTRICTER
335096

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDREES:

AGENT NANE:

AGENT PHONE NUMBER: ,

INAPECTORE WAME, INSFECTICK DATH:

Fhbhbhhrddddhdh bbb dbhh bbb bbbk hh ARPAR THEORMATTON & sk ddk e Ak bk krkhd vk rwy

CR:
COBEST TYPE:
PORCHASEZ RERSON

DEALER BAC:

DEALER HAME:
DBALREE ADDREBS: . .
CONTACT: ,

FPHONE NUMBER)
FRODIFCT CODE)

RMGIRE TYPR:.

MILERACE @ BUY-BACK: O
MERE :

DEPRECTATION:
UPGRRADE :
AFTHRMARKET
LEASE THRM:
DAMAOE :

OTHER :

BRANCH :

ACCOUKT MUMEER 1
INTBREST RATE:

ACCOUNT BALANCH :

E::I:
ADMINIESTRATION :

TRANBACTION:

FAX NUMBER:

BODY TYDH:

TRIM)

TRANFMISSION: .
VYEHICLFE DRIVEABLE: .

ERC NARRANTY DATE:

FADA: 0O

SALES TAX:

INTHREST PAID:
DEALBR BUYOUT:

LEGAL TYPE:

LEMCN LAN:

VEHICLE DEATIMATION:
LIEN FAYOFF.



PAGE : 3
amMm RESTRICT®RLE

‘ TITLE BRAND:
PLACEMENT VIN:

EERF R T A RN EAR R TR EAN NN R r e 2QODTLY THIURY AR h e b b deodrdodeodrosn o bl nodeoloh et oo e e et b e ke ok

139058

NUMBER OF INJURIES: 0O
COMMENTE :

HAME ; LOCATION :
ADDRREH : ,

CITY/8TATE: ,

PHONE NUMEER:

SEATING POSITION: REBTRAINT
TYPE OF INJURY:
TREATHED ; IF 80, WHERE:
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EXTERMAL CAEE HUMBER: DATE:

TITLE HAMES:

BUSINEESE : t BUSINEESE: 0O

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DRAMRAE:

PORCHASE /LEAGE: © DATE OF PURCHABE/LEARSE:
NILEAGE AT PURCHASE: © PURCHARE/LEASE AB:

DOER OWNER HAVE POSEBEION OQF VEHICLE(

‘EQII\‘JTIDH HSOUGEHT :

Rk Ik WMt bbb NP YERT CONTACT THPORMAT IO o oo dr o sbeor o o o o o e e o ol ol o ol o ool ol ol o ool o e e

MHAME) CONTACT NUMEHE : 1
COMEBANY CONTACT TYRE:
CONTACT PHOME .




DOT Auto Bafety Hotline PORAGENCYUSEQNLY 118
LS. Daperiment Vehicie Owner's Quastionnalra Dt Raceived {Revestaey 1
. of Tranaportasion To Repoet ¥ahicle Dufucte
“Tm I&m.u:?qii?"}' 26-JUN-2000 Refarsnce Ko,
Adminktration INTERNET wewenhitan.dot pov fhetline Be4222
OWNER INFORMATION (Type or Prist) Pyt St e apperey Ty ¥

Doyt authoriee NHTSA to provide af this £ by tha ARV o o pour vadushe?
:nmm#m-mmm;frgmwmwhr:::nmuumw«mnﬂmm“ |:|HG
Sigratura of Dwnar Emtm
VEHICLE THPORMAYEON
17 cigh: Vishich Sdancificatisn Mawbeir Liabad it bottom of windshisid on driver's skie | minks [ Modal Yeor
1GIYYI2GIWT 1 1 Rl CHEVRAOLET CORMVETTE 1954
Dete Purchasad Duxiar's K and Talaphore Number Ending: Fual Typa:
_ Ne: Cyinders Gt
uruﬁm Doaler's Chy L= ] {0 Coxde
Transmisaton Typa [ Anttock Brakad  Powartrain Vehice Component Code
AUTOMATIC | Conos] REAR WHEEL DRIVE 011000 STEEATNGWHERL. AND HANDLE BAR
Multiple Falure: 1
" RAILED
Incidont Date{s) | Falurm Miowge | Falure Spead
‘Hm
Pinlec
[ Bont Type: )
chikd Sast ode: Fallad Pat:
APPFLICABLE INCIDENT TNPORMATION
Crash P Parsons Iniured | Mumber mt:ldmm - =~
-nulun-?u- amd T
mm?:::&:, umi Rn comseepasene, w il {3) whal nme demy in corragt the faflerw)
[ bey parts rapatrad or rapivond (aad :

WHILE BACKING OUT OF THE DRIVEWAY ALLOF A SUDDEN THE STEERING WHEEL LOCKE] LIR. DIEAFREHIP WAS NOT AWARE OF THIS
PROBLEM. MOTHENG WAS DOME AROUT THIS PROBLEM. ALSD SEATHRLT DOES NDT RETRACT. *AK *ML
REF, IN BAD2-DB1 *C15

muumnmmmtm——umm-nm T
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j8707
or7TIT
CEEVROLZAET XQTOR DIVIBIOGOHN
. CREE ND: S5-0343 05 YINr 1G1YT2Z0WENL 1 0555
OATZ OFENBD: 08/322/1999 MODEL, IR: g9
DATE CLOSED: asfzzflm SERIERy TH COBVETTE
S0URCE: FHOME MILNAGE: 6500

CUSTCHNER =
ADDRRSS: vaareory Epremrs v
HOXFE PHONE: BUE. PHONE: EXTt

pxannnkrnrehrdpndnn GENERLT, CONHENTS Aiki o ki v ddnhnknk

OF—22-99%nukn

ERIGQ,"GIETE VEH HAA A CONCERN WHERE WEILE DRIVING THE VEH THE VEH MAD
HAD A CONCERN WHERE THE STEERING LOCKE P oON O/WHILE DRIYING.....D/3T3
™® YEH FIRAT LOOKED TP ON GM! FRIDAY WHILE ONLY DHIYVING ABOUT 15
¥PH,0/8T8 THE VER WAS TOWED TC LIATED DLR WHEEE O/HTS THE ILR RFR'D
THE INGNITICK WIRE IN '™iE VEH....Q/STYA L COUPLE DATE LATER CN BUNDAY
THE ETEERING LOCKRD UP OF ﬂfﬂ!!.....ﬂfﬂ!‘ﬂ THE VEH WAS AGARIN TUWED
O LLE /81 THE DLE FPR'D AFNOTHER PART OF THE IGNITION SYSTEN..
O0/5TE IS ArRalD TO DRIVE THE YEN HRCADSE OF THE SAFEYY CONCERFNS W/TEE
VEH. .« ..0/7777 WHAT TO DO IN THIS AITOATION,O0 ACK & APOLOGIZED PO Of
FOR THIS CONCERN....O00 ADV O/THAT WILL DOC THXS CONCERK W/THRE VEH

&0 ARV OFTF ANY TP?? RENAIN TO DIAQUVSE THE HITURSYON §/ME LLR....20
AD¥ O/0F THRE CASEE & PURROBE,CO TEANKED OSFOIR THE CF ...

CLAREKCE GAYLEA, #3710

axrwAxrrrracAavn REQUEST CODE AND CONMENTS mtnikanmadmhwhn

&DE # DBac cbE
NZ1 © 0/ET8 BTERERING COLUMN LOCKS UPR WHILE DRIVING
FOR DLR & CAC IXTO



DOT Auto Safaty Hothine FOR AGENCY USE DMLY

LS Departmart Vehicle Ovner's stionnalre Date Raceived Repository [
. of Tranaportertion Te Report Vehicla Bafaty Dafacts
Matianal Highwey }wm =] UIL= 2000 Aefaranca No,
Traffic Safaty TNTERNETwaww.nhten.dot.gov/hotiine BoART
CWNEL. DIFORMATION (Typs or Print) me—————————
T Uow stsamce oF a1 withorivation, WH TON WYLL NOT provide your neme o sddrass bo the vaicle ofedricturar, 1 MO
Sgnatura of Owner . . — = - ‘ Eh -
(™17 gk Vahicis [ant¥ication Fumter Lacates & DOtont of vttt on drivert sce | Maks Model Madel Yeur
1GLYYI2GONE1 185 CHEVROLET CORVETTE 1999
Dute Furchaend | Daaler's Name and Telaphona Number Engina: Fuel Type:
_ Me: Cylindars
n-mﬁmu- Deakrs Chy [Gate [ Code
Transmisch Antiock B Pevsertra Vehicle Companant Cote
" Type g o " 041000 STEERINGWHEN_ AND HANDLE BAR
Muitipia Falure
PATLEDY TNPORMA TEON

h“mmE?-uﬂi Wﬁumuﬂm-ﬂt-ﬂﬂuumhm

PESSOAS, INVERMITILEY WHILE DATVING, THE STEERING WHEFL LDCKS U, CAUSING A LOSS OF STEERING CONTROL AND A CRASH,
CHEWADLEY SAID 1N ORDER TD: NLDCK THIE STEERTNG WHIESL HAD TO RENOVE THE KEY AND WAIT 30 SECONDS. DEALER REPLACED PARTS
IN THE STEERING SYSTEM, BUT PROBLEM IS REOCCURRING, DEALER, CANNOT DETERMINE THE PRON EM, PLEASE PROVIDE FIRTHER
INFORMATION. *AK

REF. I BALD-fi01 »L15

dﬂmmmmmuhm unl-lr m-ummmmuﬁm
T wne wnllor wa aehiigertion by ol Blke it . remprenrs may e mibdal b Rl thal KRTEA 45 b v ining vl aliar 2 Masalisaterer
w tn onivasl u ety dideil, Fiha NHTEA with iniin hidirating saforcament o+ iiipution squinrt = mmplissiren, yomr reapdarl,
Lr] vaavank mar by vead In vappert of thy agifing.




