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DAGH ¢
eM REATRICTED

‘z HUMBER: 08246822 VIN: 1G1LYYZ2GINS113371
BATE OPENED: 01/25/02 MODEL YEAR, 15958
DATE CLOSED: 01/30/02 SERIES: CORVETTE COUPE
BOURCE : YES MILEAGE: §0000
cvsrorer: [N
ADDREBE:
nowe prokeE: |GGG STATE: FL
BUS. PHONE:

GENERAL MOTORA CORPORATION
CHEVREOLET DIYIABAION
M REATRICTED

z=
ADDREBE 1 BOCA RATON R
. [
xom zove: [
CASE WUMBER: 06245822 VIN: 1G1YY23a5w5113371
MODEL YRAR: 1934

DATE OPENED: 20062-01-35 SERTEO : CORVETTE COUPR

CIAOBED: 2002-01-30 MILERIE ; EQ000

' Phones DELIVERY DATE:

TYPE: b 5.7 DEALER NAME) LOUT BASHRODT CHEVEROLET INC
BRC PARENT: DEALER ADDRESH: 1801 W ATLANTIC ELVD, , POMPAED
BERCH, FL, 33055, 184

FERAREERERARENRA TR B RERANANN P OENERAL CARE INFORMATION* * X dxd kAt t A d Ak r v r ke kR kv rwdw

M4l Bteering Column/Lock/Abteching Parte Broken
¥ REHPARIE ATTENPT (S} LOCKE TP

Vahicle operation or dasigm

IHNETRUOCTIONE TO CEM:
*Plopnint / undsrgtand concern
* Datervine Custowesrs expectation
* ‘yalidate Peaturs is on vehicle
* Review cemers manual with owper - [[COwpners Manuals RUR
¢\ Progza~1\Plus [\Micros-~1\Iexplore.wxe htip:\\cargweb'\weblmowledge]]. <€lick the Froduct
Capter Tab
* Raview specific moluticons [[OPBCIFIC SOLUTIONE RUN
C:\Progra~1\FPlus | \Microas~1\Iexplors. axe
http /fcarsweb/wsblinowledge/ProductCentear /Caneral Info/contant /Bolut loneBylonponantCode . ht
m] ] - ;
¥ Validate with dealarship if necsssary
* Conrdinate with dealership to compara with another vehicle 1f necessary
cheduls a follow up If issus 18 not xesclved during call
‘Lcln cperation or demign

dhmkk kb rdak b hkbddrdd bk hhk A ARAAKRORK HISTORY Ax kbt dd bk r A AAAA TN A bbb hhkn




PRGE 2
4" RBETRICTED

ST IS SHCOND OWHNER (LRASEE) ¢ 14K @& LOU BACHRODT.

T ETATEE: HE HAS HAD A LOT QF MECHANICAL FROQBLEMS WITH THIR VEH AND HE FEBLS THAT IT

THEAFE. HE HAS HAD THE STEERING WHREEL COLOMN LOCK REPAIRED TWICE AND THE MECHANISM
INSIDE REPAIRED ONCE. THE COLUNMN STILL LOOKS TP ALL THE TIME. HE WAS IN A PARKING LOT
AND IT LCCKED UP, LUCKILY WO CNE WAS HIT.
CUST BBEKS: TO HAVE OM KNOW ABOUGT THIS, AND NMOT TO HAVE TEE VEH ANYMORE.
LRM ACVISED THE CUST THAT CRM CAN NOT AUTHORIZE GM TO GET THE CUST GUT OF HISE VEH, HERE
AT THE OM CAC WE TRY TC GET THE VEH BEEFAIRBL.
CUSYT STATES: HE DOEER'T WANT THE vEH REPRIRED B/C HE HAS ALREADY TRIED THAT. CUAT
gE8KS: TC RBGISTER COMPLAINT AND GET THE CUST CUT COF HIS LEASE. CRM ADVIABRD THH CUST OF
THE REARR OF HIS OWNER'E MAMUAL WHICH BTATES THE STEPRS TO TAKH...THE ETEP APTER CONTACTING
CAC WOULD BE TO FILE WITH THH BBB. CUST STATBS: HE I8 SODING TO CONTACT HIA LAWYRR AND
GET EOMETHINI STARTED. CRM CONTACTER: K.C. BALMAN WHC ATATRE THE CUST HAS BEEM IN 2 OR
3 TIMRS..; Q; 3E0B34874
2002-01-35

-+ -CONT. . .FOR THE STEERING WHEBL COLUMN LOCK. CEM ASKED K.C. SBALMARN {3RVC ADVIBOR) IF
THERE WAS A REASCN WHY THE COST HAD TC KEEP? COMIRG IN FOR THIS REFAIR. MER. SALMAN STATES
1T I8 B/C THERE IS A DESTGN FLAW IN THE STERRING WHEEL COLUMN IACK BY CEEVROLET. CRM
THRNEED MR, SALMAN FOR HIS TIME ARD INFO. CRM CLOSIKG FILE DISSATISFIED WITH HO ARB
LETTER. MICHAEL STEELE/FL EBILOT/TPA/S7730; 0; 3100834382

2002-01-25

TM REVIENED FILE. BEASED ON CUSTOMER PAST WARRANTY EXPERIENCE AND DEBIRE TO RID OF
VEHICLE, TM RECOMMENWDS $1000 QLC TO BE OFFERED TO CUST FOR CUSTOMER RETENTION.
JENNIFER RESSEGUIR/TM/TAMER;: 0; 38084264E

2002-01-28

TRIED CONTRACTING CONT, HOMEVER CUST WAS UNAVAIL. CRM LEPFT MESEAGE WILL TRY RGAIN ON
-29-2002 @ 2:00PM. MICHAEL STEBLE/FL PILOT/TPR/S7730; 0; 381076354
24001-01-28

CRM RESUMED FILE. CUST SEEMS TO BPHANW/ PRV (RM. CRN TRIED CALLING MIKH STRELE'E BXT BUT
WiH UNMRRLE TD REARCH DREV CRM. ORM ADV COAT THAT PREV CBN IA NOT AVATL. CRM ADV CUBT OF
CALLBACK TIME AND DATRE. CUST STATES THAT HE CAN BE RERCHED AT WORE NUMERR
AT 2P OM 1/29F02. (NIgT STATES TO ASK FOR HIN IN THE FEITCHEN". CRM ADV (UST
THAT CRM NOULD URPDATE FILE AND FORNARD TO PREV CRN. CRN FORWARDIRI REQURST TO FRREV ORM TO
OFDATE OF TELEPHONE NUMHEER. DAN BUTCHER.FILOT.TPA 5801d; O; 381050350
2002-01-25 -

orm contacted the cupt to offer the ola of $1,000. Cust states thac he is going to call

his lawyer ta find out what he can do bfc he is leasing the veh and dossn’t know exactly

what to do. Crm adviaed tha cust that the ole offer stands for 30 days. Cust states he

will call arm bhaok apd lee gym know 1f hy s filing lemon law, or will gaarah for another
am veh with the ola. orm closivg £ile satisfisd until cust decisgion. Michasl Eteals/FL

Pllot/TRR/57730; 0; 381179269

2003-01-30

CRM RESUMED TO REVIEN. MICHABL STHELE/FL PILOT/TPAFE7730; 0, 381257268

whdwhd b khhhh AN e n bbb bbb e b bk DAR THFORMATIONAdd bk bbb hdh kbbb bbb bbb bbb S ddd bbb b b

INCIPENT DATE: INCIDENT TIME:
IDENT LOCATION:

DRIVER FAME: DRIVER NIGE:
DRIVER DIBABILITY:



._Bll DEBCRIPTICH:

ALLBAED DEFECTTVE COMPONEMT!:

INCIDENT RESULT:
POLICE REPCRT)
HUMBER OF PEODPLE: O
INJORIES:

NAH AMOTHER VEHICLE INVOLVELH
RUMBER OF VEHICLEHA: O

FROPERTY DAMAGE:

WAD VEHICLE INSURED:

MORE INFORMATTON:
MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEEICLE:
HOTLIFY HAME

HAS VEHICLE INSFECTELD:
MILEBAOE AT INAFECTION:
HAR THAPRCTION PONE:

VRHICLE ROAD TRETHED:
ROAD TEST DESCRIPTION:
ROAD TERT RESULT:

COMP INSPECTED:
INVESTIGATIVE HUMMARY :
PAR STATIFE:

M RESTRICTEHEEL

ROAD CONDITION:
BODY INJURY:

INGURANCE COMPANY MAME :
INSURANCE COMPANY ADDRESS
MZENT NAME:

AGENT PHONE RUMBER:

TMBPRCTORE MAME: INSPECTION DATE:

ROAD SURFACHE:

AR ARk hirkddk kb rRAR THFORMATION ¥ *4dAdAAd drd bbb ddrdardrdrdrdrddddhhhbrdyrr

BOURCE :
REQUESAT TYFE:
REFURCHASE REABON:

TRANAACTICN:

FAX HNUMEER

boDY TYPE:

TRIM:
TRANEMISEION:
VEHICLE DRIVRARBLE:
BRC WARRANTY DRTE:
HADA: 0O

HALES TAX:



FAGE :
amM RESTRICTED

&= oz

INTEREST RATE: IRTEREAT PAID:
DEALER BUYOUT':

ACOOUNT BALRNCR )

LEGRL : LEGAL TYPE:

LEMON LhN:
DERLER ADMINIETRATION: YHEHICLE DESTIMATION:
RELBRSE: LIEN PRYOFF:

TITLE ERRAMD:

REFLACEMENT VIN:

‘i'.**'.**'**!'***i***'***iﬂli**.ii'iiﬂ’*BODIL'!' TIHJURY oo e deie de i e b W oke o N e e e ol ol il ol ol ol il ol ol o ol o e e ol e ol e oy

NDMEER OF INJURIEE: 0O
COMMENRTE :

MAME : LOCATION «
ADDHRBE: , ’

C1T¥/S8TATEs ,

FHONE NUMBER :

SHATING FOSITICN: RESTRAINT:

TYPE OF INJURY:

TRERTHL : IF B0, WHERE:

AR AR E S AAAA AL A AAA BB A ATE THFODMATIOK S et kb kbt kb R khbd b d bbb ddbdddddrdhn

tﬁﬁh CABE RIMRER) DATE -
MAMESA

BOSINESS = % BUSINESS: 0
ACCTIDHNT : DATE OF ACCIDBNT:
DESCRIPTION CF LAMARE :

MRCHASE/LEASE: 0 DATH OF PURCHAAR/LEASE:
MIIBAGE AT FURCHAAR: O FURCHASBE/LENSE A8

DOED WMWBR HAVE MHEEAETOR OF VBHICLH:
RESOLUTICON BOTXIRT:

FEEEREEAR PR EANE AN R C S RAC CONTADT THFORMATIONH S S ras 4R e nraaa b e g o anand
WAME : CONTACT MUNRER: 1
COMPANY : CONTACT TYPE:

COETRCT FHONE)




TECHNICAL ASSISTANCE SYSTEM

*4* OM RESTRICTED ***
Cimze No: 3484982 VIN Nomber: 101YY2200W5120088
Date Openad: 20/1999 Modei Fear: 1598
Dotz Clozed: 1WisiIv9 Senler Corvelin
Daaler Cade: B02240 Miigs: 23780
Address: MEYER CHEVROLET INC MIDDLE VILLAG oy MY

SYMPTOM ARSTRACT-— LOCK STEERING STEERING LOCKED WHILE DRIVING
RESOLUTION ABBTRACT- STEER COLUMN RAR

UCC CODE 1
UCC-1 DESCRIFTION— STEERING
UCC CODE 2
UCC-2 DESCRIPTION-—
UCC CODE 3——
UCC-3 DESCRIPTION--

OW20/1998 18:12:48 SBD TEMPLATE - ROAT
. STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIPF FOR SAME CONDITION

_Y_{YM) IS THE VEHIGLE IN THE DEALERSHIP

— {¥/N) IS THE VEHICLE MODIFEED/NON-PRODUCTION ACCESSORIES (IF YES LIST)

__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQL., HOT, COLD, ETC.)

__ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/) GAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N) 8M BEARCH COMPLETED (IF YES, LIST SECTION, PO.)

_Y_ (YA} SULLETIN OR PI SEARCH PERFORMED:

_Y_ (YMN) I3 THE CUSTOMER CONGERN THE BAME AS SYMPTOM DESCRIPTION {IF NO

LIBT}

_Y_ (YAN) CONDITION DETAILS (LIST DTC'S, ETC.JNONE

_Y_ (YAN) DIAGNOBIS (PARTS REPLACED, VEH. HISTORY, ETC_INSPECTION

00201900 18:12:48 HISTORY - ROAT

CUST STATES WHILE DRIVING STEERING COLLMN LOCKED, CUBT BROKE LOCK AND

PLATE TO GET CAR OFF ROAD,

. TECH HAS INSPECTED CAR AND COLUMN IS BROKEN, NO CODES PRESENT IN BCM.
ADVIBED TECH TO REFLAGE ACTUATOR AS8Y, BCM AND 3N S8WITCH.

EA82-831 7/ GAIIC v iar



T. A, 5. FILELD REFPORT FRER: 1
a REESETRICTED
291865

CASE NUMBER: 3454902 VIM: 1G1YY22G5H5129506
DATE OPFENED;: 097207599 MITHET. THAR 54
CLOSED: 10/18/99 _ SERIES: bs
BODRCE: CHRVROLET MILENGE: 042780
CUSTOMER: _ B03240
ADDAEES: MEYER CHEVROLET ING NIUDLE VILLAGE NY
HINE MONE T18 H2L7E%0 HTRTE: Ny
BUS. PHONE:

FINPIOM REBETHACT-=-—= LOCK STEERTNG HTEERING LOCKED WHLLE DRIVING
RESCLUTICH ABSTHEACT- COLINMN ASBEMRLY, STEENTNG - RED

0CC CODR l-—————r—me—
DoC=]. DRECRIFTION=-= 5
DCC CODE d--w-—————
TCC-2 DEACAIPTION---
e CODE I-—m—————m
TCC=3 DRSCRIPTION ===

08/20/189% 18:13:45 SAD TEMPTATE -~ ROAT
ETRATEGY BANED DIMRRPTICEH
1. HCMMERR OF TIMES IN POR THE SAME CCMDITICH
t Hinwih OF DRYS VEIICLE IH DEALERAHIP FPOR SAME CORDITION
._'L (Y/H) I8 THE VHHICLE IN THE DEALERSEIV '
— L¥/N] 18 THE VERICLE MODIFIRD/ECH-PRCDUCTION ACCEBEORIES (IF YES LTIBT)
— (Y/N) CAN COMELATNMT ER DOUPLICATED (IF YEA, WRED., HOT, COLD, ETC.)
— 1¥/H) HAVE YOU OOMPARED THIS WITH MM IDENTICAL VENICLE
e [T/¥ CAN YOU YROLATE THE AREA OF THE CUETONERS COMFLATNT
X_ (¥/N} 8/M EEARCA COMPLETED (IF YRS, LYRT SECTION, PG.)
X (Y/W) BOLLUTIN CR PI SEARCH PERPCRMED:
~X_ [T/H) IB THE COSTOMEN CONCERN THE AAME Af SEYMPTOM DESCRIPTION (IF X0
LIOT)
X (YN} COMDITION DETATLE (LIST DTC'S, ETC.)NHONE
_XI_ (Y/R) DIAGRAQHIS (PARTS RENTACEHD, VEH. HISTORY, ETC.)INSFECTION
09/20/1999 16:13:46 HIBTORY = MOAT .
COFT ATNTRES WHILR DRTVING BTHRNTNG COLIMM LOCRED, CUST ERONE LOCK AND
PLATR 70 OFT CAR OFfr ROAD.

TECE BAR INARECTED CAR ANT COLDWM IS5 BROKHN, NU CODEN FHESENT IN BOM.

ADVISED TROH 0 REHFLACE LCTUMNTOR ASSY, BOM AND ISN SWITCH.



TECHNICAL ASSISTANCE SYSTEM

w%» GM RESTRICTED ***
Czy Ne: I sdin VIN Nembar: 1G1YY22G9X5100475
Dute Opanet: 162000 Mode] Vear: 1999
Duin Closed: Ti71502000 Serier: Corvafie
Denter Code: R30712 MUsage: 842
Auarexs; ALLEN SAMUELS BAY CHCORPUS CHRIS  gupy: ™

SYMPTOM ABSTRACT— COLUMN LOCK STEERING SERVICE COLUMN LOCK MEBS
RESOLUTION ABSTRACT- STEER LOGK PART RPL

UCcC CODE 1
UCC-1 DESCRIPTION—- STEERING
UCC CODE 2w

UGC-2 DESCRIPTYON—

LCC CODE 3 —

UCC-3 DESCRIPTION---

05/16/2000 108:25:06 SRD TEMPLATE - BALLOD
STRATEGY RASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YMN) 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_N_{YMN) CAN COMPLAINT BE DUPLICATED (IF YES, FREG, HOT, COLD, ETC.)

_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ [Y/N) GAN YOU) IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YN} S/M BEARCH COMPLETED (IF YES, LIET S8ECTION, PG.}

_N_{¥YN)}BULLETIN OR Pl SEARCH PERFORMED:

_Y_{YM) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NG
LIBT)

_N_ [Y/N} CONDITION DETAILS {LIST DTC'S, ETC.}

_Y_ {YMN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

OEM6/2000 16:25:08 HIBTORY - BAILLOD

CONDITION CUSTOMER ETATES THE STEERING WHEEL WILL LOCK AT A 8TOP
SOMETIMES. THAN YOU HAVE TO SHUT VEHICLE OFF AND REBTART AND THAN 0K .
THE SERVICE COLUMN LOCK MESEAGE COMES UP.

DIAGNOSIS TECH STATES VEHICLE HAS HAD A IGNITION LOCK CYLINDER REPLACED

EA02-031 / GMLL Fage L af2



FROM A DIFFERENT DEALERSHIP, FOR SAME CONCERN. TECH LOOKING FOR
INFORMATION.

RECOMMENDATION P ADDD914 TO GET IN TOUCH WITH THE ENGINEERING PER P,

ATTENTION: SERVICE MANAGER

SUBRJECT: REQUEST FOR CUSTOMER COMPLAINT VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENQAGEMENT DURING VEHICLE

OPERATION
MODELS: 1987-2000 CHEVROLET CORVETTE

GM SERVICE OPERATIONS |1 REQUESTING YOUR ASSISTANCE. WE ARE LOOKING FOR
1697-2000 MCDEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHICLE
OPERATION. IF YOU RECENVE A 1887-2000 MODEL YEAR CHEVROLET CORVETTE FOR
SERVICE WITH THIS CONDITION, PLEASE DO NOT PERFORM ANY DIAGNOSIS OR
REPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSPECT THE
VEHICLE IN ITS ORI3INAL STATE. PLEASBE CONTACT:

NAME: SHILPAN AMINNAME: ANDY BRENZ

PHONE: (810) 758-7082-0R-PHONE: {810) 575-1851
PAGER:(800) 789-7243 PIN: 116-1724PAGER:(B00) 766-7243 PIN: 222-2731

PLEASE BE PREPARED TO PROVIDE YOUR NAME, THE DEALERSHIP'S NAME AND
LOCATION, YOUR TELEPHONE NUMBER, THE VIN OF THE SUBJECT VEHIGLE AND A
BRIEF DESCRIFTION OF ITS CONDITION. THESE ENGINEERS HAVE AGREED TOQ
RESPOND TC YOUR INMAL TELEPHONE CALL OR PAGE WITHIN TWO HOURS IF
CONTALTED BETWEEN T:00 AM AND T7:00 PM EST. -

YOUR ASBISTANCE 18 GREATLY APPRECIATED.

EADI-G31 / GM32C Fage2af3




03938676

. Page 1 of 8
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
. AN REBTRICTED
CUBTOMER :
ANDREES : FULLERTON :
= N
novE raowe: T
CASE NUMEER: 03538676 VIN: 1G1YY22G925108690
MCDEL YEAR: 1999

DATH CPEMEBD: 2001-04-34 SERIES: CORVETTE COUBE
DATE CLOSED: 2001-10-18 NILBAJE: 34010
BOURCE ¢ Fhane DELIVERY DATE:
BRC TYFE: Ho DEALER NAME: MULLAHEY CHEVROLET
BRC DAREMT: DEALER ADDREES:&00 W COMMONWEALTH AVE, , FULLERTOM,Ch, 92832, DSA

FAARARAAAAEEE TN EARANARNAA AT T TR T Y GENERAT, CRSE THEORMAT TR 8wt ir e e o o o obe ol o oy gy ol 80 0t e ol i Bl

C28 Seat Belt System Cther

1 REPAIR ATTHEMPT {5) LOCKING UP

M0l Stearing Ganeral Cther

0 BEPAIF ATTHENPT (B) LOCEKRD Ui AT DLR WOW
Hi2 Fower Door Locks Motor/fawiteh/Wiring Inoperative

1 REPFATR ATTEMET {E) HA

Engine Othar
ATR ATTEMET(S) ERCEING
503 Comeback Workmanship Other
7 REPAIR ATTEMET(H) ALL REPAIRS
T19 Cempalen Correction Regquired Othar
0 REDATR ATTEMDT (8} ON BEAT BELTB

Vehicle reimbursement or Goodwill decisicn - Repalr already done

INSTRICTIONE TG CRM:
* Identify sp Detsrmine Customer's expectaticn
&+ Determine Customers expactatiom
* Determina if sany manqufacturer / parts warranty remains in effect
* Probe to detarmine if conpumsr has sn "Extendad Warranty" GMPP or other
* Rafarence WEC[[GCCDWILL RUN C:\Progra-1\Plusi\Micres-1\Iexplora.axe
http: / fonrsweb/vabknowladge /Goodwill /Goodwil]l Main.htm]] aection on how to make dacigion,
revisw warrsnty  history, and other appropriate documents.
* Yalidate repair has alresdy bean parformed and whether by dealer or indspsndent
{ If not repaired - Changs call type to '"Repalr Raguest®)
{ If already repaired at Dealarship - Revlew with Servics managsment to determine
cause of fallure and ccnelder reimburpsment at dealsrship.)
{ If already rspalred at Independent - Beview all relevant materisls per BOG and
PeP and make approprimte *Gocdwill” decision.
Q { Mota: Never make a *Final® commitwsnt without appropriate docunantatien. )

f negeasary follow Dawin Wright lsttsx "goodwill® procsssing [[GOODNILL RUN
i1\ Pragra-1\Plusl\Nicros-1\Isxplors . axe
htrp f foarswebh Svebknowledge fulickre ! /contant fgoodwill. hin] ]
#* If nacessary follow 688 on "Contacting GM Fisld Permonnal" [[Fleld Personnsl RUN
Ct\Frogra-1\Flust\Mioros-1\Isaxplore.oxe c
bttp //oarswab /wabknowledgs /CARBCP/BRE/htnm]l /Contact ingMPleldPargonnel . him] ]




03938676

Pagolcfs
Yahicle raimburssment or Goodwill dacision - Rapalr mlready doos
i*t'l.‘-**!‘-I-i-‘"1‘..'.*..'.."‘**"*"“ HIﬂm‘!'....iiiiI'---ii*ii***ﬁ-iiﬂ'.ﬁi***'i*.*

.THTHTIEEIHSHDLLGTQI‘ PROBLEMS WITH VEHICLE. CUST EEHRE ERFURCHASE. CRM CALLED BVC
WGR: SHORTY, WEO BUGGEETED AVM SHOULD BE INVOLVED. CHM WILL LEAVE MB3 FOR AVM AND CRLL CUST
THURADAY 04/26/01. FERIMORRIS/CAC/FPDX PILOT; 0; 356953808
2p01-04-265

dqust sts he is caliing for opdate on file. cust sesks to kpow what responss pravicus crm got
vhan ressarching concern. crm adv notss reflect previous orm has submitkted reguest b0 nvm,
however nn further notas as yat, only a day or so since. orm adv pravious crm notes state
will contact cust today. orm adv cust ragspongs previouns orm is weiting For may come today,
if no call from previous cxm by monday. this crm will call cust and follow thru. cust sta he
has had nkny concerns with veh and would prefer ona he could rely on. cust sts rental agancy
knows hin by name am he lg in there evary cother day or so. cust sbs two days mgo while
driving down highway, stewring wheel locked up., cust ate thls was very scarey. cust sbs dlr
told hin there is a faulty chip in ateering that mades this happen. crm adv cust his concerns
1 ert previcus crwm that cust is awalting updste. cust cally
............. crm ¢antheny/atx; 0; 3157160550

A001-04-28

CRYM WALITIRG ON AVN RESPONSE. CRM CRLLED CURT AWD SPOEE WITH MOTHER. DID ROT LEAVE MESSAGE
DUE TQO A LITTLE BIT OF A LAMNGUAGE BARREIER. CRM WILL CALL CUST BACK LATER TODAY.
EERINORRIB/CAC/PDX PILOT.; 0; 357171038

2001-04-385

CRN CALLED CUAT AGRIN TO ADVIAE, CUST NOT AVAILABLE. CRM WILL TRY CUAT AGAIN TOMORRUM,
EOPEFULLY WITH AVM RESPOMSE. KERIMORRIS/CAC/FDX; Q; 387177315

dl-ﬂl 17

DID KOT ORT AVH RESAPONSE YRT. CRN TRIBD CALLING CUBT TO ADVIDR: UNAVAILARLE: CRM WILL
TRY AGAIN MONDAY. EEPINORRIZ/COAC/PDX PILOT.; 0; 357253343
2001-04-30

CDST 8TS THAT HE WOULD LIKE POR THE FREVIOUS CRM TO CALL HIM BACK AT WORK TiHl FHOME & I8
unz:amm_mmmammnmmﬂmmm
AMP IT I8 VERY IMPORTANT THAT HE SPEAY WITH HER.
CRM ADVED THAT WE WCTULD FORWARD THE FILE TO HER BUT
EVERYTHING UMDBR CONTROL AND WH WHRR ¥OT PFORGETTING
SCHEDULED CALL BACK WITH HIM TODAY. .
THEOMAR FOFINCOB/PDX; O; 3E7E0E0&S
2001-04-20

CEM CALLED CUET AT NORK AND ADVISED THAT X RESOLUTION HAS BEEM REAMHEDT YET. CRM ADVIRED
mwmmmmm:rmnmwmmmmmmmnﬂm
FURTHER {(CONTACT CAM) . CUST THANERD. EERTMOERRISSCAC/PDX DPILOT.: 05 357322133
2001-05-01

AVM Al Gallagher osllad and stated that he had spoken to the a/m and that vehicla 4id not
have a steering wheel lock..AVM atatad that previcusly thers was a conditicn vhers tha
ataaring cclum lock pin would not releasa when attewpting to start the vehiole...this was in
a standing still mode...AVM stated that there wers no kmown ingldents of the stearing wheasl
looking while the wabhiole was in motion..AVM stated that the dealer has resolved the rapair

on tha cust vehicls..cmm fowarding to pravicus crm for further processing...... Aaron
Corrall/ocac/pdx; 0; 357605757

1-085-02

CALLND CUAT AND LFT MSU TO CALL CAC. -------===--w== FEEIT {RH-=-=--===vsee=caa= PLEASE

AIVIAE CUST OF AVME NOTES. AT THIA TIME, WE ARE NUT OFFERING A REPURCHASE OF VEHICLE DUN TO
YHE PACT THAT COMCERNE HAVE ERON REPAIRED. IF COUST EAS PURTHER PROBLEME IN THR FUTURA, HE
SROULD CALL WITH FILE #. THANK YOU, & IF YOU WOULD LIKE ME TO DELIVER NO, ALARM MBE AND T
WILL CALL CUST BACK. EERINORRIB/CAC/EDX FWILOT.; 0 35767280

2001-0B-03




03938674
Page 3 of B

KING AN UPDATE ON HIS FILE. CRM RDVIAHD CTUET OF THE AVMS DRCISION, NO
RED DUR TO THE FACT THAT THE CONCERNS HAVE ALREADY BHEN REPAIRED. CUDT
MEHHAOR DELIVERED TO KERI MORRIS TO {ALL HIM (3 HIS CELL PEONE,
HE If DIBBATIBIPIED WITE THIS DRCSION, HE STRATES HE DOES ROT
PECT HIM TO BUY AMERICAN VEHICLES WHEN HE GETS THIS DISSATIERFACTION.
CREN APPOLOGIEED FOR HIE DISSATISFACTION BUT THIE IE GENERAL MOTORE DECIHION, KERI HAS
RESHRRCHED THIS FOR HIN AND THE DECISION IS MO REFURCHASE, CRM GETARTED TU ADVIEE OF THE
FREVIOUS WOTES, THAT THE AVM S8POKE WITH THE /M AND THE VEHICLE DID NOT HAVE A STEERING
WHEEL LOCK, COST STRTES THIA IS NOT TRUE AND WILL TREE GM -AND THE DLRSHF TOD CODRT. CUST

STATBE HE WOULD LIMNE MO EFRAK TO SUPERVISOR, CRM SUFERVISORIA NOT AVAIL, CUST
STATE HI WOULD LIKE EERI TC CONTACT HIM RBAF, & CRM ADVIOED THE MESS I8 LEFT
IN HI68 FILE. DEANNA JACEACH-CRM-FPDX-; 0; 3578578467

4081-05-03

CHN ETILL WOREING OM YILE----DRVRLODING BUSINESH REABONE PDR GOODWILL. CORM WILL CALL (UST BY
4:0¢ POT TODAYI 1] KBRIMOBRIS/CAC/PDX PILOT.; Dr 357774327
2001-05-03

CRM GOT OVER THE SHODLDER TM AFFROVAL FOR 6 YRAR/TS,000 MILE GMPF MAJUR OUARD BXTENDHED
WARRAKTY .
RUSINESS REASONS:------- 1} BVC MGR: SHORTY MONOHRN'S BUY IN,

-------- 2) REPEAT REPAIRS AND EXTERSIVE
AMOUNT OF UNRALATED RHPAIERS,

--------- 3) CUST AMD CUBT'S PAMYLY LOYAL GM
CUSTE,

-------- 4) CUST PLANNING ON KEEPING VEHICLE
UMLESE IT BECOMEE TOO EXDENEIVE FOR HIM.

CALLED OOST AND OFFERED GMFF. CUBT VERY HAPFY AND GQOING TO S5EHD CRM CATALOG FOR FREE
METICS =) =) CRM PFILLED QUT CERTIFICATE PAGE, CRM FILLED ODUT CONTRACT REGISTRATION, CRM
FILLED OUT GMPFF EEQUEST FOR PROCEESING, CRM FORWARDING FILE TO GOODWILL LIASON.---=====--- -—-
-------- EBRIMORRIS/CAC/PDX PILOT.; 0; 357776697

2001-05-04

Team Goodwill Liaison reviewed request and will confer with CRM...raquaest iz forwarded baok
to CRME+ikathryn mecallum/GL/pdxfeac: 03 357048363
2001-065-04

CLARIFICATION----DRALHR OVC MIR: BHORTY OONFIRMED CUST AND COSTE FANILY LOYRLTY TO oM.
EERIMORRIB/CAC/PDX PILOT.: Or 357865143
2001L-05~04

orm called cust whe confirmed mileage: 34010. kerimorrisfcacfpdx pllot; O; 357865241
2001-0E-07

Tean GL reviawed raguest notes, screans, papsrwork, and letter...regquest is submitted for
" Firet approvel...***kathryn moaallen/OL/pdx/oac: 0; 150098046
A001-05-07

Liaison raturning to orm for furthar attentiom

Jamison Willey GL/PDX; 0; 158120906
2001-05-08

mmmmmlmmazmﬂm AHORTY COULD ROT ADVISE OF WHY VEHICLE

: BASED, BUT BHORTY DID CONFIRM THAT CUBTE FAMILY QWNE £-8 CHEVROLRET VEHICLEM, m
mmmmmmmmnmmmm:rmnmmz

WITH THIS CME. CRN WILL RESFEARCH CAPE FURTHER TO FIND WHY VENICLE WAS REMIRCHASED.

EKERTMORRIS/CAC/PDX; 0) 358217415

2001-9%-11




0303ESTS
- _ Pagod of &
ORM TRIBD CALLING SELLING DLREHP TO FIND WHY VEHICLE WAS REPURCHMAED, MO LOCK. CRM CALLED
REPURCHAEE GROUP, NO LUCK. CUST STATES REASON IS RATTLING TN DAAHBOGARD WHICH HE I8 HOT
EHCING. CRM FORWARDING FILE TO MMALLUK POR FURTHER ACTION. KBRIMORRIS/ORG/IDX PILOT,
A584531&3 : .
2001-05-14

AVM Al Gallagher called and stated that he had called approx two weeke ago advising two
itwmd. . .AVM stated numheyr one we do not show a higtory of the coneearns or any ongoimg list
of problema with any sionificance..AVM scated that it was his understandingthat the cust has
not had any out of pookatt sxpense..AVM stated that regarding the steering whesl lock while
driving..AVM atated that the solencid that lockes the steering wheel to prevent theft..AVM
stated that we.hava only seen this fall in that the vehicle will not unlock when attempting
to atart the vehicgle..AVM stated that we have never seen a came while the vehicle has been
driven...AVHM stated that he did not see a reascn to offer a @NFF to the cust..AVH satated
that he has not had a chance to pull a history file on the vehicls a8 to hin noving and oot
baving a printer at him new aite..AVM stated that he had asked previcus crm to do #o and had
nct heard word..; 0p 358715752

2001-05-14

CONTINUED =

AVM gtated that ha could ba reached through the meilbox system at 806509-58713 if upkdate im
avallable..crm forwarding to previous crm for further processing........Aaron
Ccorrell/cac/pdx; 0; I5BTLERL12

2001-05-14

OUST. STATES HE HAD ADDITIONAL INFO. TO ADD TO HIB PILE NUBMER O HIS 1555 CHEV. CORVETIE.
CUST. SHAKS CALLAACK FROM PREV. CRM. CRM ADVIGED CUST. THAT ANY UFDATES ON HYS FILR NTMBER
COULD TAKE PLACE WITH THE WITE THE PILE NUMBER AND PREGENT CEN. CUST. DECLINED, HOTING HE
70 BPEAK SPECIFICLY W/ PREVIOUS CEM. CRM ADVISED CUBT. h NBSSAGE WOULD BE POATED ON
ELECTROMTO BULLETIN AMD SENT TO THE PREV. CRM
BARLOW/CACATX: 0; 358718123
2001-05-14

CRM TRIED CALLING CUST AT WORE: TUNMAVAIL, CRM WILL TRY AGAIN TONORROW TO GET THIS UPDATE.
KERTMORRIB/CAC/PDX PILOT.; 0y 3EA7IE0BS
2001-058-14

OUBT STATED REQUESTH TO SPEAE TO FPREAVOUES CRM. CUST SERYR ADVICE OM HOWM TO REACH HER. CRM
READ BAYY PREVIOUS FILE OF CRM ATTEMPFT AMD PLANE TO RECONNRCTO TOMORROW. W/ CALL BACK PLAN
IN EFFRECT THIS CRM ADNISES CUET TO MAIT POR CALL. steesannddddbdddddddriradrrrdrdrrs s s s{ORT
*EErEREARRAY . CRH TO PLEASE UBE THAT NIMBEER. TEIS CTRM
2HE/PDX/CAC: 0; 358737021

3 TG XNOW STATUS. COST FEERS DOCUMBNTATION OF TEHE FACT THAT HE DOEE NOT CARE ANY
IVES HIM, HE BASICALLY JUAT HANTS OM TO AHOW GOOD FAITH----IF WE OPFHR

BY IT, OR AT LEAST GIVE CUST SOMETHING BELSE. CAM WILL FORWARD FILE TO

POR APPROVAL. KERIMORRIG/CAC/PDX PILOT; 0 358796738

HE I8 HAVENG ADDITIONAL FROBLEME WITH VEE. CUST STATES THAT HE HAS
DLE TO HAVE WINDOWE FIXRD BRECAUHE HE HAS TO BANG ON THE DOOR IN ORDER FOR
THEN TO 80 UF OR DOMN. CUST ALSO STATES THAT THE WHETHER BTRIPFING IS COMINGLOOSE. COUST
STATES THAT HE MAH OFFERED A 72 MONTH 75,000 MILE ONFF MAJOR GAURD. CUST STATES THAT THEN
HE WAS ADVSD THAT THE OFFER MhS RECENDHD. CUST SEEXKS PHONE NUMREER TC RBR TW ORDER TO FILE
LAN. CRM REVIEWED WORK HIBT L HAN THAT CUST WAS INDEED MADE THIS OFPER. CRM ADVAED
THAT IF HE WAS MADE OPFEHR THMEN WE WOULD DO OUR REST TO FOLLOW THROUGH. CRM ADVED CUST
CRM WOULD REVIEW FILE WITH GOODWILD LIAAON AND TRY GNT BITUATION STRAIGHTENED OUT.
FEORE § T0O LAMON LAW. CREM SUMPENDING REQUEST TO REVIEW WITH GOODWILL
LIRBON. . ..urcccecnanraa TIM FRANCIS/ATR/CAC; 0; 3169581133




0393E676

ORM LEPFT M0 POR CUST TO CALLBANE,. #AdAsraddsssvwersn opJAYT mt-ii-t-tt-ttttttttwmg!
BACK VERIVY ADDRESSD AMD PLEASE PORWARD PILE TO [ FRRANCTET) ... vvvivrvcvrrcrrnrras T
I8/ATX/CAC; D; 359663984 ’
1-05-25

8

NOT TAKR OWNEREHIP, YOU WLLL BE
THEN IT WAS DISCOVERED THAT
HEAD TO TRYAND QET

ENOW THAT WE DID HOT FORIET
e

CRM HTILL WOREKING ON FILR WHICH T8 BEING RRVIEWED. PLEASE
REFEATING WORK THAT HRS HEEW DONE. CUET WRE OFFERED GMFFP
VEHICLE HAS PERN REPURCHRSED:, 80 GL HAD TO TAKE IT ABOVE
RUTHORIEATION. I HAVE CALLED CUAT SEVERAL TIMEE AND LET

E-
-L

ABRIT HIM, BUT HE KBEPES CALLTHNG., ----~-- NEXT CBFM----FLEAJE DO ASEIST, WOTIFY ME AND 1
WILL CALL HIM. ...KERIMCRRIA/CAC/PDX PILOT; 0; 359665743
2001 -05-25

cusr carLEp 1N, cover rrovicen accress: [ rouicrron o [ ceno v

PORMARD FILE BACE TO MORRIBE. CUST STATEE HE CAN BE REACHED ¢ womk o TUREDAY: [
DPRRFERABLY TN THE MORNINKI. JERRED HERKANN/DDX/CANC; 0; 3595958S5

2001-05~29

CEM CALLED COBT TO ADVISE THAT CREM STILL WORNING ON IT, ATILL TRYINI TO UET IT APPRCOVED.
CUBT EBEXS MOFE DOCUMENTATION THAT HE IS HAVING MORE CONDITIONS KITH VEHICLE RND HAS TO TAKE
IT BACK ROATN. CRM ADVISED THRT THIH INFO WOULD BE DOCD AND COST WOULD BE ALLED WHEN A
REBOLUTION Ia AVALILABLE. KERIMORRIE/CAC/FLX PILOT; 0; 3600156318

2001 -06-04

3L NOCALIITK ADVIRED THAT WE WILL NOT HONCR OFFRR. CRM ADVIGRD CUAT WHO WANTED ™0 SPEAR WITH
SUPHRVIEOR. CRM SPOXKE WITH TM: ANN BURTON HEO WRILD LIXE TO RESEARCH A LITTLE FURTHER EREFORE
BSPEAKING WITH HIM. CRM ADVIEED CUST WHO WCULD LIKR DOCUNENTATION THAT HR WILL ACCEPT A
SHORTER TERM GMPP, ANYTHING TD MAKE HIM FEEL THEAT WE CARE AND ION'T BRGULARLY MAXKE OFFERE

T WE CANNOT KRBEEP. CUST 15 ALSO HAVING FURTHER WINDOW. WEATHER STRIFFING AND INTERIOR

WHICH WILL BE TAKEN CRRE OF AFTER TRIF T DERLER THIS WEEK. CRM ADVISHED THAT WE
BE CALLING HIM BACK, BOPEFILLY WITH A REBOLUTION BY TONORROW ANTERNOON.

KERIMORRIS/CAC/PDX PILOT; O; 160550147

2001-0&-DK
ORM LEFT MEBSAOR ON OUETY ANS MCHWE LETTING HIM ENOW WE BTILL DO NOT HAVE AN ANAWER AND ORM
WILL CALL THUREDAY. FERIMORRIG/ORC/PDX PILOT; Q) 360633549

20D01-05-DA

cxrm called cuskt and advissd mother that crm would call cust monday 06711701,
karimorris/cac/paxpllct; 05 350896955
d4001-08-11

{RM CALLED CUBT TO ADVISE HO ANSWER WAS AVAIL YBET. CRM WILL CALL CUST THURBDAY 96/14/701
BOPEFULLY WITH MORE INTO. KERIMORATS/OAL/PDX PILOT; 0; 181154614
2001-08-14

CRM CALLED CUST AND ADWISRD THERE I8 STILL RO DRFINITIVR ANSMER. CRM WILL CALL CURT AGRYN
MONDAY. KERIMORRIS/CAC/PDX PILOT; 0; 3§1l418002
2001-07-02

CRM RECEIVED VERIFICATION TODAY THART WHE WILL BONOR OFFER. CKM TRIED CALLING CUST TO ADVIEE:
ON VACATION UNTIL THURSDAY. CEM WILL CALL CUST THUREDAY 07/05/01 TO ADVIGE.
EERIMORRIS/CAC/POX PILOT) O; 362947312

2001-07-08

CALLED CTUST AND ADVISED. CDST VERY HAPPY!]! CRM WILL FORWARD TO GL: BRLLLY FOR APPROVAL.
THORRIS/CAC/PDEK PILOT; O 163224099
01-07-09

L raviewsd file & will 1st approve file & forward for finel review & approval

darcie horlacher/goodwill lialson/portland; 0; 363643936
2001-07-09
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Page 6 of 8
OL wam advimsd that GMBPL Lori Burgess was consulted re: this file & previous GL was adviged

that wa will process thims.
‘ciu horlacher/gocdwill lialeon/pértland; o; 363547117
1-47T-12

Final app reg’'d from GMBPL -w=- letter rafarence # RHEO01l ment to MBX -=- GMPP oun it's way -
=- Will leave file OPBN until confirmaticn from HSX im rec’d that latter was sent.

darcle horlacher/goodwill liaisom/portland; 0r 383802569

2001-07-30

letter msent to cust by MSX on 7-10-01
darcie horlacher/goodwill lialison/portland: 0 316%356788
2001-14-15

cust states that over the whend yet once agaio the windows wont go down & the drivaer side
door wont lock,alge there ir a concern w/ the veh a/c{drivar side has insufficisnt
fluctuating tenpe) . cust mtates tock veh to dlr & asked svc adver gene roth whatis the isasus
w/ the veh concerns. cust seeks for dlr to diag the veh & advs of what ls cawalng it.crm
attstwpted to oall Alr to speak svec mgr shorty mooahand or asst sve wgr tow marshall,both of
whom are cut gick today. gene refusad sve bfc tha veh thip am wasnt presenting any of thome
concerns. <rm adved cust that it im iepossible to disg/repair m veh that has ne info or
concern to duplicate. orm adved cuat of cpen campaign 01044 & updated cust current address &
ph #'a. crm adved of svc mgr lnavailahility. cust seaeks for crm to call dlr tomm te lm vme

for svc mgr advedg that cuet would like to recv a call back from sve mgr dus to the high
leavel cf disatia cust hap w/ weh b/¢ of all the repairs veh has endured only to have tha

fama componant fall again **CONT; Q; 37039617
2001-10-15

thvdpoonreedd £ gopin., cust states will await to see 1f arssponse iz recvd from 41y & if nons
cust will psrsus "lemon law * optionm bjc cust mta=g faslp he wWas cosrsed into
ging a lemcn. crm advad that Quat needs to allow & few days for respotiss from mve mgr
b/c it appears they are out pick w/ no eta on when they will be returning. cust agresd &
utderwtood & call endexl. and]l pappas/cars/pdx; 0; 372035847
2001-10-16

cxm spoka to shorty sve mgr €@ 4lr to vexrf that cust sesking a #all back from mar # dlr to

discuss veh intarmitten concerns. shorty took last § of vio & stated will give cust a call.
crm thankad sva mgy & call ended. andi pappas/cars/pdx; 0; 372118503

AR PR R RN E e VP DAR THRORNATION*** s A Anakh kbbb dd b S h b bk d ke aha v g

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: - DHIVER AGH:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEORED DEFECTIVE COMBONENT:

INCIDRNT REAULT:
POLICE RHAPORT: ROAD CONDITION: ROAD SUTRTALH s

ﬂl&ﬂ? FROPLE: 0 BODY INIURY
-3

WAER ANOTHER VERICLE INVOLVED:
MTMBER OF VEHICLES: 0O

PROPERTY NAMAGE :



WAH VEHICLE INBURED:

MORE INFORMNATION:
MATNTEMANCE LOJATION:
CURRENT LOCATION OF VBHICLE:
BOTIFY NMAME

WAS VEHICLE INSPRCTED:
MILEAGE AT INSRECTION.
WHRRE WAH INBPRCTION DONE:

WAB VEHICLE ROAD TEETED)
ROAD TRAT DESCRIPTION)
ROAD TEET REBULT:

COMP INBPECTHD:
INVEATIOATIVE BUMNRRY
PAR HTATUE]

TNEURANCE COMPANY NAMB:
TMSURANCE COMPANY ADDRESS:

ARNT MAME:
AGJENT PHONE HUMBEER:

INEPBCTORE MAME: INGPRCTION DATE:

(3938676
Puagt 7 of B
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REALER BALC:
DRALER HAME
DEALRER ADDREAH: ,

ENOINE TYPE:

MILEROR @ BIOY-BACK: 0O
MERP:

DEFRECIATION:
UPGRADE ¢
AFTERMARNET 1
LEREE THRM:
DRMRGE :
OTHHEE:

BEFLACHWMENT VIN:

TRANSACTION:

FAX HUMRER:

RODY TYPH)

TRIM:
TRAMBMIBETON -
VERICLE NRIVAABLE:
BEC WARRAHNTY DATHE:
HAOR: D

BALNE TRX:

IRTEREET PAID:
DHALHE BWYOUT:

LEGAL, TYPE:
LEMON LAN:

VEHICLE DESTINATIOM:

LION PAYQFF:
TITLE BRAND:

AR ARAARE AR R R R RN AR RAR SRRt EONTLY INJORY P F RSN T E TR SOk i w v doded b dodeddode dede e e

mﬂ' IRJURIEEY D

HAME :
ARDDREES: ,
CITY/BTATE: ,
PEONE NUNBER .




03938576
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SAEATING POSITION: RESTRAINT
TYPE OF IRJURY:
£ IF 80, VHERE:

ol ol ol ol o ol ol e e o ol ol ol el o o R R DR m:m**ﬁﬁiii Rk I AR IR PAARAR R RRY

EXTERANAL CASE NUMEBER: DhTR -

TITLE WAMES:

BUBINESSH: ¥ RIMINESS: 0

ADCIDENT « IHATE OF ADNIDENT
PRACRIPTION OF DAMADGE.:

PUROHABR/LERBR: O DATE OF FURCHASE/LEASE :
MILEAGE AT PURCHASE: D MIRCHASE/LERAE AR :

DOES OWNER HAVE PODSESSION OF VEHICLE:
RESOLIFTION BOR3HT:

ik ok rd bbbk kb bk bk P YRR DONTACT MTIQH“ kbbb kbbb dA AR AR A A bbb

WAME : CONTRCT HUNBER : 1
COMPANRY : CONTACT TYPE:
CONTACT FHONE:
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 May 4, 2001

Fullmtm:,CA.

Raqueat: 03938676

Desr I

Thank you for your support of Chevrolet, As we agreed, the neceseaty paperwork has been
completed and forwanded to General Motors Protection Plim (GMPP). The processing time will
teke spproximsately eight weeks. The Mgjor Guard plan for your 1999 Chevrolet Corvette,
Vehicle Identification Nvmmber 1 G1YY22G9X5108690, 1s for the following:

& 72 months or 75,000 miles, whichever occurs first
¢ Standard rental
» 30 deductible

You will be notifiad by GMPP once the plan has beea processed. This letter will sarve ga your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-55%) if you
have additional questions. Your complkste satiafaction is very important to us. 'Wo hope this
transaction demonstrates our appreciation of you 28 a valued Chevrolet customer.

If you bave any future questions, please foel free to contact onr Chevinlet Custormer Assistance
Centar st 1-800-222-1020 Monday through Friday batween 8:00 am. and 11:00 p.m. Bastem
Time. Please refier to your request number above and wy of our Customer Relationehip
Managers will ba happy to asxist you.

Thank you for allowing us the oppottunity to asgist you.
Sincarely,

Keri Morrig
Customer Reletionship Manager

0313147 6
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_..Piamss propees 1 ntashed GMPP Contract Regisiretion form:

-~ - PLin Batsolion c =m raa
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GMPP REQUEST FOR FRUCBEEING -
Motors knanrsnce Eorparailen - )
Natlona! Machantaul Bzryion Gunter . 07-23-0 P0?:55 pp
P.O. Box G888 - ¥D

Lmllll.. L. SORAD-HEEY

Cuatomer Information; . .
S— | .

File Number _Q_EQ_BM&? _

Farmnal Uu: Commyercin] Use:

Reason Inrul.'l.‘trlng nm MQAMAL.Z)MN@-

Vehkle Information: { Clrcle ane below)
m-m Bulck. Cudiilmoc” Choviglely GMC Truck Oldamobils  Pontiac

\&i sl

we \GIYY22 EAXSOOGIO .-
Yeoar; _m In service Dats; Wﬂ Mlsage; &’;’_LQ

Division Dealer Code Information:  { Glrcle ane l:dnw )

Pontise - 4699123 "GMEG Truck - 46-81764 Oldumobile - 15-05001 .-
Bulok - §1-85004 | @ Cadlllac~  12-09000 / )
Payment Approval and Type: ) ' L :
Genersl Mntmmagmd'mtnhunm below) | .
e ;ﬁ. i
.'_".::'_—-_... - _merMEWMMI:‘hm

L Payment Approval S

" cnm il ke Ku’t mUrrrs
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PAGE : 1
GM REASATRICTETL
514809

CASE EUMEER: 04201518 VIN 101¥¥2269X5105029
DATE OPENED: 05/15/01 MODEL YEAR: 99

DATE CLOSED: 05/15/01 SERIES: CORVETTE COUPE
EOURCE: YRS MILERGE: 13000

cosroner: [

ADDREEA: '

eore rEcvE: [ STATE: ™

BUE. FHOME:

BENBRAL MHMOTORS CORPORATION
CHEYROLET DIVIBION
4M RESTRICTED

cueroner: [
ADDRESES : :
rowe eove: [

CAOE HMUMBER: 043015148 YIN: IG1YYA2G9X5109025
MODEL YBAR: 1955
DATE OPENEHD: 3001-05-15 SHRIEE: CORVETTE COUPRE
TE CLOSED: 31001-0k-15 MILBAIE: 13000
1 Phone DELIVERY DATR.
TYPE Yen DEALER MhME: ALFORD CHEVROLET, INC.
BRRC FAREMT: DEALER ADDRESS:HWY &5 8,  JEPFFEREOM,TX, 7EE6E57,1DSR

AARNREARA N R RN RSt A AR AR WGENERAL CRASE INFORMATIDH**AXAAAN SRS AR ARk Ak Ak ek hn

Mil Bteering Column/Lock/Attaching Parts Incperative
0 AERATIR ATTEMPT(A) COLDMN LOCKRED IN DRIVEMAY

Vahicle repair rsguest - Rapalr not done .

INSTRUCTIORE TO CRM:
*Proehe ta identify failed iten/componsnt
* Detexrmine Customsrs BExpectation
* Uping delivery date, sstablisgh if vahicle is within any warranty coverage
* Listen carefully to =valuate cause of failure - defect or damage

{ If damage, conslder explalning the conpumexs xreapoasibility)
* Raview Bpecifie Bolutlcns [ [BPECIFIC SCLUTIONS RUN
ci\Progra-1\Flus | \Micron~1\Taxplorse. axs
hetp/ fearsweh/webknowl adge/Produnts /genaral fSoluti ona ByCOmponenttods . him] 1
* Tdanyify if sarlier repairs have bheesn sttempted? -[[Fommible Chronic Rap RUN
Cr\Progra~1\Plusl\Microa~1\Iexplars. axe
http: //caraveb/wabknewladge/carscp/she/html fohronie repair.htm] ]

{ lat attempt - offer to coordinate repalr at a dsalership)

{ Previcus repalra)

1) Review warranty history c¢n "VIN Profiler tab

. 2) Contact appropriate Barvice demlwrship to discuss
3} Detarmine if TAC was previously contacted or im now npecsssary
4) Estahlish & documant a diagnosis and repalr plan




PAGE : 2
GM RESTRICTED
361E0D9

rdinate with dealership to assist with customer's repalr rasgqueat
Be preparad to angwer "I don't want my car anymora / repurchaser[[ Vshicle Repurchaae
Link RUN C:\Frogra-1l\Plusi\Micros-1\Iexplora.exs
http://carswal/wabknowledge /caracpfeha/html faba custower requests vealcla
repurchanss . htmi ]
Vahicle repair request - Repalr not done

ERRRRNNEEE N AN dbbbd AR kb bbbk e s XA WIRE FISTOR Y TR N A MU S AN R b e ke kA E AR A AR TN

CUST STRTES WIFBS VEE STEERING LOCKED UP WHEN SHE WAS PULLING OUT OF THE DRIVEWAY

CDST BEBRS TO KROW IF TEAT CCULD HAVE HAPPENED WHILE SHE WAH DRIVING

CRM SPOKE W/8VC MOR JUSTIN STATES HAS ONLY BEEN W/GM FOR 1 1/2 MONTHS 850 DOES NOT KNOW
ANYTHING ABCUT THIS CONCERN -CRM ADVAD HAS HAPPENED A FAIR AMOUNT -ADVSE TO CALL TAC AND
THEN CALL CUST W/DETAILS TO BET THEIR MIND AT EASE

CRM ADVED CUST THAT AVC WILL CALL CUST W/DETAILS OF CCHNCERN /NOAHOOOKE/PDXCAC; 0;
358814718

Uk bbb b d b ek RN ERRNNANDRR THRORMATTON e h b bk hnw R F AR R b S bk hbhddd bdddy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: _ DRIVER AGE:
DRIVER DIMABILITY:

OWNER DESTRIPTION:

M

INCIDENT RESULT:

POLICE REPORT: FOAD CONDITION: BOAD EURFACK :
WUMBER OF PECPLE: 0 - BODY INJURY:
INJURIES ;

VA8 ANOTHER VEHICLE INVOLVED:
NUMEBR OF VEHICLEE: 0O

FRORERTY DAMAGE :

WAB VEHICLE INSTRED: INBORANCE CONFANY HAME :
INSORANCE CONPANY ADDRESS :
RUENT WAME
AGENT PHOME NDOMBER 1

MORE INFORMATION :

MATRTHNANCE LOCATION:

CURREET LOCATION OF VEHICLE,

NOTIFY HAME:

WAE VERICLE INSPECTED: INSPFRLCTORS NAME: INSPECTION LATHY
NILEAGE AT INSPECTION:
VAR ITNAPBCTION DONH:

VEHICLE ROAD TEBTED)
TBAT DEBCRIPTION:
ROAD THAT REMBULT:
CONP TWSPBOTED:




PAGE, 3
amM RESTRICTEDRD
351809

*EBTII:&TI?E SUMMARY :
BTATUS :

AERTERRSNE PN b d Al bbb bk kA r A A DA IHFOPMATION* A vk ke kbbb d bkt A e Ak dw

SOURCE : TRANSACTION :
REQUEST TYPR:
REPURCHABE RERSON:

DBALEF HAC:
DEALER HAME :
DEALER ADDRESY: , ,

CORTACT : r
PHONE HUMBEER: FAX NUMBER :
FRODUCT QODR: BODY TYPE:
TRIM:
ENQINE TYFE: TRANEMIEBION:
VEHICLE DRIVERBLE:
MILBRROE @ BUY-BACK: O BERC WARRANTY DATE:
NESRF: HADR: 0O
BALEE TAX.
DEPRECIATION :
TPERADE :
AFTERMAREET :
LEASE TERM:
DAMAIE :
OTHER:
L KAME:
HUMBER
ST RRTE: INTEREST PRIL:

DEALBR BUYOUDT:

LBGAL: LEGAL TYPE:

LAMOH LAW
DEALER ADMIMISTRATION: YRHICLE DESTINATION:
RELBAFE 1 LIBEN PRYOFF:

TITLE BRAHD:

REPLACRMENT VIN:
AR R ARRRR N E RS ke PR Ak A A RN BODTILY TH IR v dr dr b i e e il ek e e e o o e e el s ok o iy

WMMBEER OF IMJURIES: o

HRME LOCATTON =
ADCRESE; ,

CITY/STATH: .,

PHONE WUMBER:

SHATING POSITION: RESTRAINT
TYFR OF IRJURY:
TREATHD: IF 50, WHERE

RN EE RNk h bbbk kA AR AN RN ERANIR THFORMATIONA b kbt A N F A AT Tk bk bbb b A AT ST O ES

CASE NUMBER: DATH:
HAMHEES
MR INAES 1 b BUBINEBS: D
AOCTDENT : DATE OF ACCIDENT:




PRIR: L
M RESTRICTED

351809
@:cmorrion or oava:
J’LHEE: 1] DATE OF PURCHARSE/LRASE:
MILEROE AT FUORCHAEBE: 0O PUREHAEEILIASE AB:

DOES CWHER HAVE POSBSSICN OF VEHICLE:
RESOLUTION SO0UGHT:

REEREN RN R A A bk kA A AR I AERD CONTACT INFORMATION bk hhhwrraw et wdar rb e e A Ak

MR CONTACT HUMRER : 1
COMPANY ; CONTACT TYPR:

CONTACT PHOME:
ADDREEE
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Page 1 of 3

AQEXNYERAL MOTORBE ca
CHEYROLET DIY

. @M REBTRICTED
ADDRESS CAPITOL MEIGHTA
v [

- o
m o
- D

CARE NIMBER: 00528500 VIN 1G1YY22G5X51234310
. MODEL YEAR: 15498
DATE OPENED: 2000-05-058 SERTHRS : CORVETTE COUFE
DATE CLOEED: dJ000-05-06 MILEAGE : 11000
SOURCE Phons DELIVERY DATE:
BRC TYPE: DEALEBR HAMBE IAATINE CHEVROLRT INC
BRC PARENT: DERLER ADDRESS:3710 BALTIMORE AVR, ,HYATYEVILLE,MD,307E1,USA

bbb bddddddd bbb hdd ok Add IENARAT, OASE TNFORMATION® & dddd it ddddd b dddddddddddddddd

Mil Stesring Column/Lock/Attaching Parte Cther
1 REPAIR ATTEMPT{S) Jocked up

INFORM THE CALLER: "For accessurimes and/or options that are inetalled by the dsaler, you
nasd to reafer to tha dsaler that installed it." »xJgs the Cealer Locator process 1f the
caller would like their nsarest dealer.

atesring is locked up

Ii**i*iti*tl Sk kb kddkd kb d ok rdrd e AHORE HIBTORY R dhhdehdkhobhoddedde s b de bbb b A d A A A A A hd A

mt atates the stesring wheel ie locked up.cust states he is driving the veh and hies engine
ocutg off and tha staaring looke up. tha aervics steesring lights come on. cuet fesle it may
have somathing to do with the lows]aok syetem. the light gomes on saying security. flashing
in the dashboard. this may be part of the problem. crm called sarvice manager, and he wasg
gons for tha day, and laft a volce mamgage for the him to call. crm will follow up tooorrow
am.; D0; 329095173
2000-06-08

CRH SPONE TO BOB, THE SVC MGR, AND HE Id GO0INO FOR A THST DRIVH EHIGHT NOW. POE STATES HE
NBEDS TO JET MORE INFO FROM THRE CUBT, AND THAT IT MAY BE SOMETHING TC DO WITH THR COMPDIER
CHIP OH SOME OF THE KEYS THAT WERE MADH FOR THE CAR, HE'S NOT EDURE. BOR HAS CONTACTED TAC,
AND WILL MANE BURE THE VEH IE SAFE BEFORE RELERSINC IT. BOB SAYE HE FRELH THAT THE CUBT IB
PREGEURING HIM TO RELEREE THE CRR, BUT HE WOH'T UNTIL HE MAKES BURE THE VBH I8 SAFE. SWC MGH
™ CONTACT CUST, CRM TO CLOSE FILE. UNLESE THE CUST CALLS AGATN. MIEKE MULOUCHLIK/PDK: 0;
Jaflsadés

bbb bd AR AR r b rh kbbb A DRR THPORMAT TR o i sk s sir s o s sk o ok o ol b e e sbe e o e ok e o e o e oo ke o

INCIDENT DATEH: ; INCIDHNT TIME:
IMCIDENT LOCATION:

DRIVER NAME: DRIVER AH:
DRIVER DIBARILITY):

"ﬂ! DESCRIFTIION:

IBCTDEET RENULT:
POLICE REPORT: ROAD CONDITION ROAD NURFACE :
NOMEER OF FECPLE: O BODY INVRY:




IRTORIEE:

} ANOTHER VEHICLE INVOLVED:
OF VEHICLES: ©

PROFPERTY DAMAGE :

WAB VEHICLE IMBURED:

MORR INFORMATION:
MAINTENANCE LOCATION:
CTRRENT LOCATTON OF VEHICLE:
FOTIPY HAME:

HAE VEHICLE INSFECTED:
MILERGE AT INSPECTION
HHERE HAB IHSPECTION DONME:

HAS VEHICLE ROAD TESTED:
ROAC TEAT DEACRIFTION)
ROAD TRET REIJULT:

COMP TNSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATOE!:

INSURANCE COMDPANY HAME
INSURAMCE CONPANY ADDRERS:
AJENT MAME:

ROENT PHONE NUMBRER.

INSFECTORS NAME: INSPECTION DATE:

00528500
Page 2of 3

ARk r kb khkhk kbbb bbbk ik d dDAR INFORMATICH T Tt dh ek d kb b e S S PP A AAN RN

AIRCE 1
T TYPE:
B REASOH)

DEALRE RAD:
DEALER MAME:
DERLER ADRRESS: ,
CONTRCT: ,

PHONE NUMBER
PROCUCT CODE:

BNGINE TYPE:

ADCHINT BALANCE :

ﬁ ADMINISTRATION:

REEPLACEMENT VIN:

TRANSACTION:

FAX NHUMBER:

BODY TYPE:

TRIM:
TEANAMIASION
VEHICLE DRIVERBLE:
BRC WARRANTY DATE.
RADR: D

BRLEE TAX:

INTEREAT PAID:
DERLER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIBN FAYOFF:

TITLE BRAND:

dede e e ol o e o o o e e ol ol el e e o ool dededede ke n e R AR BODTILY Im**i""l'l'l-'l-'l"liliii'li"i*****i*iﬂ***




00528500
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NIMBEER CF IMJURIES: O

COMMENTSE 1

.HH ] LOCATION

ADDRBAS:
CITY/STATE: ,
FHONE NUMBER:

AEATING PFOAITION. RESTRAINT:
TYFE OF IMJURY:
TRERTEL 1 IF B0, WHERE:

EERE TR h kN EN T TR RPNNNAKNARTIR IHNFORMATION e wb b wd kb i bddkbdbd bbb bbb kbbb dwdddddbdd

EXTERNAL CASE NUMBER: DATE:

IITLE HAMEd)

BUBINESS: % BUSINESS: 0

ACCIDBNT: DATE OF ACCIDNET:

DEBCRIPTICN OF DAMMIA:

PUORCHARE/LEASE: 0 DATR OF PURCHABE/LEASE: ,
MILEAGE AT FURCHAHAER: 0 PURCHASE/LEARE A8

DOES OWMER HAVE PCHHESIOM OF VEHICLE)
RESOLUTICM SOUGHT:

FRAAARARAE AR AN bbbk k2 4ARC CONTACT INFORMATION* *ddddbddbdddddbt bbb Ubnnaerreres

HAME ; CONTACT NTMBER : 1

BANY : CONTRCT TYPE:
Q.. CONTACT PEOR:
88 :




TECHNICAL ASSISTANCE SYSTEM

vk GM RESTRICTED "%*

. Cass Na: 705180 VIN Namber: 1G1YYZ2E0YS1 18560
Daie Openod: &/142003 Modal Your: 2000
Date Clased: Series: Corveits
Dealar Code: BOSS30 Miscge: Ty
Addrozs: SEXTOM CHEVROLET MANTECA Seatnr CA
Doaler Phone:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING ALLEQED STRO COLUMN LOCK
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DEBCRIPTION=- STEERING

UCC CODE 2-—nsaen

UCC-2 DESCRIPTION-—

uCC CODE 3————

UCC-3 DESCRIPTION—

08/14/2003 15:51:06 SBD TEMPLATE - BROWN
. STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY S/F.
CUSTOMER CONCERN - ALLEGEDLY STRG COLUMN LOCKED WHILE DRIVING.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) THE DLR 8T8 THE CUSTOMER HAD THE UINIT TOWED TO
HI8 HOME. THE NEXT MORNING HE WENT CUT AND RESTARTED THE CAR AND THE
COLUMN WAE FREE. CUETOMER DROVE UNIT TO DLR FOR DIAGNOSIS.

TAC RECOMMENDATION - TAC ADVISED THE DLR TO FOLLOW PH01137 TO THE LETTER.
FILE FFR WITH AvM PER BULLETIN 02-00-88-0024. BROWN 40708
08/14/2003 16:61:08 HISTORY -BROWN

EA02.831 / GMI2C Foge 1 of 1




(024375

Pago | of 4
GENERAL MOTORS CORFPORATION
CEEVROLET DIVIBION
. GM RESTRICTAHD
CUSTOMER -
ADDRESS » ricinesy . X [
HOME WHOHE :
CASE NUMBER: 06024375 VIN: 161YY220K15107054
MODEL YEAR: 2001
DATE OFENED: 2001-12-12 AERIES: NOT FOUND
PATE CLOSED: 2001-12-20 MILEAGE; 17000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: You DEALER NAME: MINE HALL CHEVROLET INC
BRO PARENT: DEALER ADDRESS :

EEEEEERERERERANENTAACACFCTArT X TOENERAL CASE INFORNATION® A *Adddddddddddddddbnawdddddddd

HOLl Brakag Cther

0 REPAIF ATTEMPT (H] LOCKED UR WHILE TRIVING
M4l Steering Colurm/Lock/Attaching Parta Interfersnce

9 REFAIR ATTEMPT (2) STEERING COLUMH LOCERD

Vahicle repalr request - Repair not dome

INATRICTIONE TO CRM:
to idenkify failed item/component
tarmine Customers Expectation
* Uning delivery date, establish if vahicle is within any warranty coverage
* Liaten carefully to svaluate camae of fajilure - defect or damage
{ If damage, conslder axplaining the consumsrs responaibility)
* Roview Specific Scluticns [[APRCIFIC SCLUTIONE RUN
: \Frogre~13\Plud | \Mlcroe ~1\ Texplore . eXe
heep: /fonrmweh/weblmowl edge/ Producedantar /Genaral Info/content / Bolut lonsByComponantCode . hitn] |
* Tdentify if sarlier repairs have been attenpbed? - [(Poeribles Chronic Rep RUN
i\ Progra-~-1\Plus | \Micros-1\Iexplore. axe
hekp: f /carawebwebknowledae / CARSCP/ 8BS /hewl /Chronichlerts . hitm] ]
{ 1ot attempt - offer to coordinate repair at a dealership)
[ Pravious rapaira)
1) Review warranty history on "VIN Profila" tab
2) Coatact appropriate sSarvicea dealership to discuss
3) Dotermine if TAC was previously contacted or le now neceseary
4) Hatablish & document a diagnosis and xepair plan
* Coordinate with dealsrship to assist with customer's rspalr request
* Bm preparsd to aowwer "I don't went my car amymore [/ repurchass® [[ Vehicle Repurchase Link
MW Cr\Progra~1\Plusl\Nicros-1\Isxplore.exe
http/ /oaraweb/vabknowladge /CARSCP/ 888 /html /CustomnerRequestaVahlclaRapurchaga . him] ]
Vehicle repair request = Espalr mot done

..'!.'I'-"-'ii.".i..**i*****t"'**m Hm‘f*iiiiiiiiiiii‘ii"l‘ii.ﬁﬁﬂi kTP rr

CUST BTATEE HE WAS DRIVING VEH AND BRAKES LOCKED ON HIM NEARLY CAIDSING A FATAL ACCIDENT .
CUET STATES VEE IE NOT BAFE TO DRIVE AND HE DOES NOT WANT HIS WIFE IN THE VEH. COAT ETATES
TALKED TO THE BALEMAN AT THRE DLE RE ISSTR THEY LAIXKEED. CUST BTATES VEH HAS BEBN AT
ONE HAS RETURNER HIB CALL. CUST TOTALLY DISSAT WITH VHH AND DLR. <L{RM
TD COST. CRM ADVIGED VM INTO SVM JAMBE JURACH BYM AT MNIKE HALL CHEV. CRM LEFT CB
X 018 BY 12:00 DLR TIME ON 12/14/01 { 10:00 PFT) CEN CB TO CUBT 6-
100 00AM PET ON 12/14/01 POR DLR FUP. CRM ADVIARD IF NO RESPOMNSE WILL FOLLOW WITH AREA
MANMAGER. CDBET VERY BATIBF. BTENIS RAINES/CARS/PDX; 0; 377038405

2001-12-13




06024375
Page 2 of 4
CUST ETATES HE WOULD LIKE TO SPERK WITH PREV CREM ME. RAINEE. CUST ATATER BHE IS THE ONLY
PERBON KE HAS BEEN ABLE TO TALE TO S0 FAR AT CUST REEIETANCE THAT HAH BEEN POLITE. CUBT
&msmmmmnmmﬂcmnnm'fmm.cmnmnswnnm
MY AND BRAKES HAVE LOCKED UP WHILE NRIVING, VEH IS A BAFETY HARARD TO HIS WIFE AND
CHILD. OUST OTATES HE HRS OUNED 4 CORVETTES SINCE 15%8 AND ALL HAVE BEEN UNFIT FOR USE ON
THE ROADE. CUAT STATES HE WILL NOT PICK VEH UP FROM DLR UNTIL HE KHOWES WHY PROELEMS KEERP
HAPPENING. CUST SEEKE VEH REPLACED, BUT MOT WITH ANJTHER CORVETTE. CUST BEEXS VEH REPLACED
WITH ANOTHER CHEV THAT IS DEPENDABLE AND WILL NOT ENDRARGER HIS FANILY. CUST STATEE HE
THOUGHT HE WAd SUDPOEED TO GET A CALLBACK TCDAY. ORM ADVED THAT CALLBACK IB 8ET FOR
TOMORRON, 10-12 CST. CUBT UNDERSTANDS AMD SRREES TO WAYT FOR PREV CEM'S CALL. CRM RDVAD
WILL CHECK UF JUST TO MAKE SURE HE CONTACTED. CEM POEWARDING FILE T FREV CEM FOR BCHEDULED
CALIBACY. KRISTIN BRYANT/CRC/PCX: D; 377135383
A001-12-13

CRM WAS TRYING TO ACTIVATE FILE WiEN CRM WAS TALKING W CUST. OEM REC'D VM FROM ME. JURACH
VM WBO STATES SENDING UNIT IN FULE TANK WAS BAD; NO OTHER PROBLEMS DETHCTED IN VAHICLH.
CRM LM POR CUOT THAT CRM OUT ONf FRIDAY. CRM REQ CUST 70 TRY TO CONTACT CRM BY 300 PST
 TODAY TO DISCUSS 5VM COMMENTS. *++NEXT CRM ASK CUST WHERE I CAN CONTACT HIN TODAY AND WILL
RETURN HIS CALL. ETENIS RATNES/CARS/PDK; 0; 27713273s°

2001-12-13

CEM CHARCFED PILE FOR CUST RESP - ORM CLOSING FILE -UNTIL FURTHER NOTICE FROM CUBT. STENIS
RAINEE/CRRB/PCK; ©O; 3IT713I6617
2001-12-14

PLZ HOTE THERE IS ANOTHER REQUBHT O THIS CUST FOR A 2001 CORVETTE SRME ADDREBE...VIN NUNBER
I3 DIFFERBNT....ROT A BRAH LETTER HAS SENT OUT ON CO55859£15....PAT HOFFMAN CAC ATX.: ©;
3TTLH74BER

01-12-14

CONTACTED CUST. CUET ETRIED HE WAE ADVED THAT DLR WAS NOT ABLE TO DUPLICRTE THE
CONDITION RND IF HE DOES NOT TAKR VBH HE WILL BE CHARGES $1% A DAY FOR BTORARGE. CUST STRTES
HE IB NCERNED FOR SAFETY REGARDING VEH. CEM OFFERED TO HELF CTHET GET A 2ND OPINION AT
ANOTHER LOCRL DLR. CUST SEEKE TO SORT EVERYTHING OUT AND THINK ABOUT OFTIONE. CRM
BCHEDDLED A CALLBACK FOR 12/18, 2-4 CST @ CHLL # 281-560-5298. KRISTIN BRYANT/CAC/IDX) ¢
ATT20982%
20D1-12-18

cust that ha is secking & naw servcie dlrship for tha repalr concarns on his vah, CusRt ete
taght hisx veh has colume look and had a dissgrasmant with the svo mgr, crm advised the cust
of tha naw dlrahip phit 281-497-6600,.aTm attampt to contact roadeide appiptance.and the line
was digponnented, crm attempted to call the cust back to help the cust with towing to tha
oaw sarveis dlrship mac halk chev, previous crm has & call back to assist the cust, robert
alark/atx; 0; 377555830

2001-12-186

CUST STATEH THAT HH WANTE ROADSIDE TO TOW HIF VEH FROM CGNE DLER TO ANOTHER FOR A DIMINOBSTIC.
CUST SHEKS TO HAVE SECOND OPINION. CEM BXEE TO MIFE GARDNER WHO STATE 8YC NGR DROVE VEH 0
HILES AND THE SWITCH ON FUBL TANE WhH REPLACED. THIS WOULD HAVE CADEED THE PONER STHERING
BOOAT TO CUT OUT. WHICE WOULD HAVE MADE STEERING HARDER. CUST TOLD OENERAT, MANAJER THAT HR
MANTED OUT OF THIS VEH AND WANTS VEH BOUGHT RARCE. WHILE CRM WAS ADVEDING CUST THAT WE COULD
HELP ARRANKIE THE 'TOW IF THE SECOND OPINION BWAS THE SANB CUBT WOULD BE RESPONBIBLE FOR
CHARGES CUAT DECLINED ANY PFURTHER ASSITAMCE. GENERAL MANAGHR AT DLF MIEE GARDNER BTATES
CUST HAR FINRNCED WEGATIVE EQUITY FROM PRV VHE 80 HIE CORVETTE WHICH I8 WORTH APROX 34,000
WHILE CUST OWES &0,000 DOLLARS. CLOSING REQUEST DIGAT WITE bbb DAVE BTANLEY TAC PDE.r 4

TEETAS0
1-12-18

CEM DPOCUMENTING THAT SCHEDULED CALLBACK WILL FOT BE MADE DUE TO PREV CRN'S NOTEE AND CLOBING
OF REQUEST. IXRIATIN BRYANT/CAC/FDK; 0; 3¥7864111
2001-12-19

ok jans oochrane-media pdx/cars: 0y 37TE54173
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2001-12-20

.Eﬁﬂ REVIRWED FILE AND APFROVED LETTER MNOOCl. FATIE DESMOND/GL/FDX; 0; 377741105

wkkkdddddhhbkaneanrnrerrrr st trd bk r e DAR THFORMATION whwRkk ks kkhAird v v v dddh b ddddky

INCIDENT DATRH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOEH:
DRIVER DIHMBILITY:

OWNBR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENRT :

INCIDENT RESULT:

POLICE EEEORT: ROAD CORDITION: ' ROAD SURPACE:
NUMPER OF FROPLE: O BODY INJURY:
INJURIHA :

WAl ANOTHER VEHICLE INVCLVED
HUNEEE CF VEHICLES: 0

PROPERTY DANAGK :
INHURANCE COMPANY ADDREES:

AGENT MRME:
ROENT PHONE RUMBER:

‘B VEHICLE INETRED: INSURANCE COMPRNY WAME:

MORE INFORMRTION:
MAINTEMANCE LOCRTION:
CURRHBNT LOCATION OF VEMICLE:
HOTIFY HAME:

WAE VEHICLE INSPECTHED: INBPECTORS HAME: INSPECTION DATE:
MILHAGE AT INSPBCTION:
WHHEH WAS INSPECTION DONE:

MAS VERICLE ROAD TRETED:
ROAD TEET DASCRIPTION:
ROAD TRST RESULT:

- COME INSPECTRD:
INVESTIGATIVE EUNMARY :

FAR BHTATOE:
SRR ERERS SR RN AR RS R NS A AARAA Rk A FPAR THPORMATIONE krh ek rathesdbkhansrdberssddaaaautty

BOURCE : " . TRAMBACTION:
REQUEST TYPE:
REPURCHASE RERSON:
DEALER BAC:
DEALER NAME:

ADDRESS: , ,

HOMBER 1 FAX NUMBER:
PRODUCT CODE : PO TYFH:

- TRIM:

ENGINE TYPE: TRANEMTESION :

VHETCLE DRIVEARLE,
MILEARGE & BU¥-BACK: 0 BRC MARRANTY DATE:




05024375
Page 4 of 4
WADA: O
BALES TRX:

INTEREBT RATE| INTEREBT PAID:
DEALER BUYCRT:

LBGAL : LEGAL TYRE:

LEMON LAN:
DEALRR ADMINISTRATION: VEHICLE DESTINATION:
RELEASE ; LIER PAYOFF:

TITLE BBAND:

Rk rrdhnh sty Rk A rrrrwerw v vEODILY INJURYdewrwddhwpddd b yd bbbk wd kb wrawnan

NUMBER OF INJURIEB: O
COMMBNTE :

HAME LOCATION

CITY/OTATE: |
PEONE NUMBEE :
EATING POSITICH: RESTRAINT:
OF INJURY:
'TED ¢ IF 80, WHERE:

whddddd Tk T hd e wdrwdrrrrd kb r e e hATIR THPFORMATTORS rdrird e i s e o o 0l o b odededs 0 fede e e e b W o ele e e ke

EXTERNAL CABE HUMAER : DAYE:

TITLE HAMES:

RUBSINEES 1 % BEUSINEAS: O

HOCCTDENT ; DATE OF ACCIDHNT:
DHACRIPTICH OF DAMMBIE:

PURCHRAOE/LEASE : O DATE OF FURCRASE/LEASE:
NILEAGE AT PURCHASE: O FORCHRER/LEARE AR:

DOEF QOMNEE HAVE PONESSION OF VEHICLE:
REBOLUTION HOINEHT

ERRRRRRdRdd R Rk bRk AR RN R YRR CONTACT THNFORMATIONT Rt e ada et i nd bt S e e e e e e A A e Ay
MAME CONTAST WUMBER: 1

COMPANY ; i CONTACT TYFH:
CONTACT PEONE:




066273rs

Decomber 18, 2001

Request: CO6024375

We zre sorry you continue to be dingatisfied with the decision made concerning your 2001
Chevralet Corvette, We know you are sincere in the pogition von have tsken, and hope you also
understand our point of view.

(eneral Motors, through the Better Business Burcau (BBB) Auioline, providos a service of

mediatiom/exbitration for its customiers regarding the new vahicle warrenty. General Motors has
@ oot tneifto accent and abido by decisions made in this atbitration procea.

The BBB Antoline is available to you at no gost. In certain circumstances, you may be required

to ves the BBB Autoline ptior to participation in other resolution methods. This program is

discussad in your vehicie’s “Warranty and Owner Assistance Informetion Booklet.”

Ploase call the Botter Business Burcan at 1-800-955-5100 to utilize this service. They will
provide yon with fisll detaily of the program,

Thank you for the opportmmity to review this matter.
Sincerely,

David Stanley
Customer Relationship Manager ‘

MNO0001-P/kid




40935

PAGE: 1
G REBTRICTED
‘E WUMBER: 0652541% VIN;: 1G1YYIa0XVE107528
DATE OPENED: 05/06/02 MODEL YBAR: 1997
DATE CLOSED: 05/29/03 SERIBS: CORVETTE
SOURCE: YBS MILBAGE: A71BE
corrasn: [
ADDREBB :
HOME PHONE: _ STATE | NT
HUE. PHONE:
BEXERAL MOTORSE CORPORATICN
CHEVROLET DIVIEION
M REBGTRICTED
CTETOMER :
ADDREES CCHAN s, NI -
HOME PHCNE:
CASE NUMRRR: O0EB25415 VIN: 1G1YYI2GXVE107526
MODEL YEAR: 1857
DATE QFHNAD: A00%-05-05 EBERIEA ; CORVHETTEH
DATE CLOSRD: 2002-05-3B MILBROE 17185
: Phons DELIVERY DATR:
TYDR Yeag DEALEER NAME: .JCHN IUCAS CHEVROLET-OLDSMOBILE-GEG
DARENT: DEALER ADDREAS:3410 OUNSET AVE, ,WAMAMASSAA , W.T,07712,U8A
*ti**--tttptttpiﬁiiiitttiiiiiiim mﬂ mﬂm’rlmiiiiiltitiii’li’liiiii*ﬂ*lttitiit

M4l Bteering Column/Lock/Attaching Parte Inoparative

1 REEPAT® ATTEMPT(E}

585 Dadlar Resolved With Goodwlll
0 REPAIR ATTHMPT (8}

Vehicle oparation or design

INSTRUCTIONS TO CHM:

»Pinpaint / undarstand concarn

* Patermine Customers mxpectation
* Validate fsatvze is on vehicls

locked up; previcusly rer

Pagler Regolvad With Oood
COST ABBIET

+ Review owners wmanual with owner - [[Owners Marmuals RUR
21 \Progra-1\Flus 1 \Micros~1\Isxplore.axe hetp:\\oarsweb\webknowledsgel). Click tha Froduct

Cantar Tab

* Reaview specific solutions [[8FECIFIC SBOLUTIONR RUN

Ci1\Progra-1\Plus\Micros~1\Iexplors. axs

http://oarswab/common/ProductCenter /General Info/ocntent /CRC/BolutionaByComponantCode_Core

point.htm]] -
* Validate with dealership 1f oecaspary

inate with dealarship to compere with another vehicle if necessatry
chedula a follow up if iseue i not resolved during call

VYahicle operation or design

FRREE R IRRPARFEARRRAN R Ak ke AR AISTORY WY bbb ddddddd dd b dd ke kv e T AANE ST TN




BAGE -
am RESTRICTED

callad john lucas chaveolet for an update om the vabhicle.  gervice advipor collin
an adviped that the sve mgr and oust worked through ow and cust did not have any out
of pocket expensaes for repair. crm will call cust as follow up on 5-22-03.
jinamartinez.atx; 4; 390855613
2002-D5-10

crm called john lucas chevralet to speak with sve mgr harry Figbach for an update. harry
wan unavallable, po crm spoke with ray in mervice. ray advieed the vebicle 1lp repaired,
but the cust has not paid for the repair yst. ray advised the lock plate in the pteering
eolumn called the e¢l¢ waes replaced. ray advieed it waa an ipternal failure and could not
have besn caused by cust. crm called svc mgr at norman/pinebelt chevrolst greg bater for
information cn previous rapalr. greg adviced the lock plate in the steering waa
raplaced, but tha dooumantation states the cuat had the vehicle towsd in becauss there
WAS No power gteering. corm called =vc mgr at john lucas harry fisbech to adviee, but he
WAE not available, ¢rm contacted cust and advised orm needs further time to repearoh.
crm will review file with cxm sara hufford as crm will not be available this afternoon to
contact eve mgr. jina wartines/mtx; 0; 3B9B99664

2002-05-28

CRM CALLED CUET AND VERIFIED THAT THE VEH WAS QPERATING FRUOFERLY...CUST STATES THAT THE
YEH I8 OPERATIWI PROPERLY...

RE) CLOARD-SATISFIED

MANUREL JASTRO III/CAO/ATE; 0; 391455485

2003-05-06

CUST IS THE ERCOND OWNER /17,000 MTILEA, VEH BOUGEHT AT 12,000 MILEE. COET ETE ON 0B-18-

HE WAS BACKING OUT OF HIS DRIVEWAY AND THE STEERING COLUMN LOCKED WHICH WAS REPAIRED

m. CUST ALSO 8TS 2 1/2 YRB LATER THIS AFETRNNCN HE WAS FACED W/THEB
BUT IN A VERY DANGEROUS BCENARTO, TRAFFIC MOVING AT ABOUT 45MPH HBE WAS BAUKED

OUT OF A PARKING LCT ARD HIS BTEERING COLUMN JUST LOCKED UP AGAIN. CUST THEK STS HE
HIS YEH TOWED TG THE DLE BUT HE'S AFRAID AND SCARBD TO DRIVE THIE VEH ERCATUEE THER THT
TIME HE MIGHT ROT BE 80 LUCKY, HE CODLD SEROIUSBLY GET HURT OR SHRICUSLY HURT SOMEONE.
CUST SK8 ABEIST W/THE REPAIRA, CUST 8T8 HE KNOWS THIS EXISTS IM MEWER CORVETTE'E
AMD THIVKS THIS HEEDE TO BE LOOKED INTO. ORM ADV THE CDST SINCE THE VEH WAS JUET TOWED
TO THE DLR, THERE'S PROBABLY NO DIAGNOSIA AT THIE TIME. CRM ALBO ADV THE CUST CRN WOULD
ERGTE THE DOCUMERTATION OF HIS CONCER/COMULAINT. CORM THEN ADV THE CUST CRM WOULD ul:utnr:r
THE DLER AND DIBCUBE HIS SITUATION TO AEE WHAT COULD BE; 0; 389561714
2002-05-06

ccrr. .. powe. cuer's ¢ein # 15 I ronoE supiTa/at crma; o; 3gssez7sz
2002 -05-06

CRM CONTACTED THE DLE, ERONE 1O SRV MOR-HARRY FISCHPACH REGARDING THE CUBT'E SITUNTION.
{EM ADV THHE BEV MGE-ERERY FIRCHARCH CUST HAE PREVIOUE COMCERN WHILE IN HARRANTY, -
THEERFOR, (M WOULD LIFE TOC SEE IF HE'S RELE TO ASSIET THE CUST UNDHER HIE B/60. SR
BTH PREVIOUE mmm"rmmumsnmmmm'wmﬂmmupuu
NECBSSARY BO HO RBSIET CAN BE FROVIDED. JORNNE SURITA/ATX CRRS; 0; 389566344
2002-p5-06

CEM CONTACTED THE CUST, AUV HIM CRM WASBN'T ABLE TO UET IMMBEDIATE COST ABBIST BUT COULD
CONBIPRRE REIM ONCE THE VEH HASH BEEN REPAIRED. CORM CLOSING UNTIL DOCE ARRIVE. JOANKE

BURITA/ATX CARE; 0; 309566638
2002-05-D6

Team Specialist Hoteg*r** suge called cac and spoke with crm sara hufford. call
calated to te. tx fowsrding file rto dorument further. Jioa martinees.atx; O; 389668666




DPAGE : a
a M RESTRICTERED

. to0k sfcalated call. cust states he is conosrned because hs was reveraing ocut of him
lvaway and the steaering column looked. cust states that this has happenad previougly
and was repaired at norman chevralet, which is now pinsbelt chevrolet. ocustatatas whan
.1t happened this morning he towed the vahirlie to john lucas chevriolet. cust seeks
asdlestance on repaire. crm advisad furthar ressarch le recessary snd set valback for 5-
7-02. jina mertinez/atx; 0; 309571062
4D02-05-07

orm called cugt on cell phone, but tessadge advised aumber not in service. crm called
cuat at homa ¥ and left a4 megsage adviaing crm nedded morea tinme to repsarch and will
callback on 5-8-02. jipna martiner.,atx; 0; JE9&37I1ES

2002-05-05

CUST STATES THAT THE AGENT HE SPOKE WITH WAS DOING SOME RESEARCH AND CUST WAS TO RECEIVE
A CALL ON 5-5-D2 ARD 50O FAR HAS NOT. CU3ST SEEKE TO HRVE ADSISTRNCE WITH THE ATEERIIRG
LOCK SYATEM AND TO HAVE A KIT, THAT IS AVAIL TO EE PUT INTC THE VEH RATHER THANHAVE THE
PART REPAIRED. CUST STATES HAS BEEN ON NHYGA WEE BITE AND NOTES COMPLAINTS FROM 240
OTHER OMMERE WHO HAVE BEXPERINWTED THE SAME IGSUEE WHERE STEERING 1OCEK UPR HAS CCCTRED WITH
INJDRY. ORM ADVISED WILL TRANSFER THE FILE BRCX TO AGENT WORKING WITH PILE AS CQUST
INDICATED THAT AGHNT WAS DOING SOME REABARCTH. CRM APPROVED TC ALARM THE AUENT AND THIS
CRM WILL CHRCK FILE ON 5-13-02 TO CHECK ON ACTIVITY. KANCY BOGR//CAC//PDX; 0; 389912398

WREE R AR AN AT IEANNRT TR N FNARR T4 PAR INFORMATION Y d it thddddddd bbb r bk hdp ke s e by
INCIDENT DATE: - INCIDENT TIME:

ﬁﬂ'ﬂ LOCATION:
R MAME: DRIVER R3E;

DRIVER DIBAEILITY:

OWNER DEECRIFTION:

ALLEOED DEFECTIVE COMPONENT:

POLICE REPORT) ROAD CONDITION: ’ ROAD EURFACK :
NUHMRER OF THOPLHE: O BODY INJURY:
IRTURTRE,

WAB RHOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: O

PROFERTY DAMAGE :

WAB VEHICLE INEBURED) INSURANCE COMPANY NAME :
INBURANCE COMPANY ADDREZS:
ACENT HAME:
AUERNT PHAMNE EUMBER i

MORE INFORMRTION :

MAINTEMRNCE LOCATION:

CURREST LOCATION OF VEHICLE)

IFL MANE:

VEMICLE INSFBCTED: INSPECTORG NAME: INEPECTION DATE:
MILEACE AT IMNBFHCTICN:




. . EAGE 4
G M RESTRICTED

WAE INSPECTICN DONE:

VEHICLE ROAD THETED:
ROAD TEBT DRECRIPTION:
RGAD TRST REEULT:

COMP INBPRCTED:
INVESTIGATIVE BUMMARY:
FARE ETATUR:

e ol o o ol o A o ol ol ol ol e e ol ol ol ol ol e e e e tpm I'mﬂm‘ﬂﬂ*i**i*ﬁ*iil‘***i*iiiii*i IR YR LI LTI Y)

ROURCE - ' TRANSACT TR :

REQUEST TYPE:

REPURCHACSE REASON :

DEALER BAL:

DEALER NANE:

DEALER ADDRERSH: , ,

CONTACT: |

FHCNE NUMBEE: FAX NUMBER :

FRODOCT CODE : BODY TYPRE:
TRIM:

ERJINRE TYPE: TRANOMIASION:
YEHICLE DRIVEARBLE:

MILBAGIE & BUY-BACE: D BRC WARRANTY DATE:

MERF HADA: D
BALES TAX:

DEFRBCIATTION:

B TEHRMi

DAMMNIE 1

OTHHR

RRRANICH - HAME

AROCOTINT HUMEER :

INTEREET RATE: INTRREST PAID:

PEALEE EATYOUT :
ACOCYNT. RATANCE

LEGIRD : LEGATL, TYPE:

LEMON LAW: .
DEALER ACDMINISTRATION : VEHICIE DERSTINATION:
RELERSR : “LIEN FPAYOFY:

TITLE BRAND:

REFLACEMANT VIN:

hhhEhknre TR AR AR R LUAR ST FAROADTLY INJORYhhh kb hhhdk bbbk wkk bk dd bbb hhd

WMBHER OF INJURING: ©
COMMBNTS :

HAME: . LOCRTION :
ARDDREES: ,

CITY/STATE: ,

B NUNBER :

BEATING BOSITION: RESTRATHT :

TYPE OF ITHNRRY
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PAGE 1
M RESTRICTED

CASE KUMBER: DATE:
HAMES 1
BISINESS: ¥ BOSIMESS: O
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION COF DAMAGE: .
PURCHABE/LEASE: 0 DATE OF PURCHAER/LEASE:
MILEAGE AT PURCHASE: 0O PURCHASE/LEREE AE,

DOBRE OWHNER HAVE POBEESIOH OF VEHTOLE:
RESOLUTION BOUGHT:

EEA kAR AR AR AN RR RN SRR TERC CONTACT INFORMATIORA AR S daknd kA kRt AR T RNk AR T

MAME : CONTACT HUMBER : 1
COMPANY : CONTACT TYPE:
CONTRCT PHONE:

ADDREBS




CHEVROLET HMOTOR DIVIHION
G¥ RESTRICTED

CASE NUMNBER: 93-0538909 VIN: 1G1YYI2CIWE 114352
DATE OFENED: 10711/9% NODEL YEAR: 5@
DATE CLOSHED: 10/15/99 4ERIEE: YB CORVETTE
SOURCE : PHONE KILEAGR: 1500
=
ADORESS : czxrer Tz [
HOME PHONE: STATE: b

s, pucie: [

kb kb kbwhdkbid m m!' 0 e o o ol o olewl ok el ol ol o i

CUST STATED THAT RIS WIFE WAS BACKING UP OUT OF THE DRIVEWAY AND THE
STEERING WHEEL LOCEED UP. THE DRALER HAS TRIED TO AGHLBT W/ TONLNG
BOT THEY SENT OUT A HLDER QENTLEMAW WHO HAS ONLY TOWED 1 CORVEITE
AND DED NOT HAVE A GOOD EXPERIENCE W/ IT. HE ETATED TO THE CUST THAT
HE NEEDED T) HAVE BOMECHNE OUT WITH THE TOOLS TO PROPERLY LIFT THE
VERICLE OM TO A FLAT BED TRICE.

TOST SEERS ABSISTANCE W/ HAVING VEHICLE TOWED.

CRN REFERED CUST TO ROADOIDE ABSIOTANCE.

LAURA WONC/AUSTIN 48052

i I XTI N ILIELIR Y L 4T m m m ms o e o o e el ok el
COE COMMENTH
KEEDS ABEIATANCE W/ TOWING VEHICLE

CASE CTOORD BY STSTEN

PAOE: 1

294853




PROE, 1

CGM RESTRICTED
IT76e25

CASE NUMBER: 04557528 VIN: 1G1YY220XX51 02560
DATE OPEWED: 06/14/01 MODEL YEAR 99

DATE CLOSED: 09/13/01 SERIES: CORVETTE COOPE
SOURCE ; YES MILEAGE : 28000

coroes:

ADDRESS

HOME PHONE: . . 8TATE : FL

BUE. DPHONE:

GEREEAL MOTOCGRSE CORPORATIOGN
CHEVROLET DIVISIOCHN
G RESBSTRICTIHEL

CUETOMER :
ADDRERES : WEST PALM BREACH
" -

HOME PHONE:
CASE MUMBER: Q4557528 VIN: 1G1YY220XX5102560
MODEL YERR: 1999
'TE OPENED;: 2001-06-14 SBERIEE: CORVETTE {OUPE

CLOAED: 2001-89-13 MILEAGE: 28000

B Phone DELIVERY DATR:
BRC TYPR) Yen DEALER MAME1 ROGERE DEAN CHEVRCLHT, INHC.
BR PAREET: DERLFR ADDRREE:Z23%5 OFRECHOEEE BELVL, ,WEBT FALM
BEACH, PL, 33409, TBA

R AR Rk d AW EOENERAL CASE TNFORMATICN* & ddhirirdwhhdh b A kA A AR AN T T RN

H4l Btaering Column/Lock/Rttaching FPaTtse other

4 REPAIR ATTEMPT(S) -STEERTINO LOCER

T28 Fomsible Lewmon Law Cuatomay Satiafaction

0 REPAIR ATTEMPT {8) BTEERTNO WHREL LOOK

T57 Component Hervics Latter Customar Batiafaction

0 REPAIR ATTEMPT (H) 727100 STERRING WHL LOCK

Piesatisfaction with the ur@ric- provided by your @ Dealer

*I would be more than happy to dogument your ¢oucern. We appreciate any type of feiback
wé can get From customers regarding our dealership sales and service practices. Cur
dealsraships are reviewsd on a routine basis within Ganeral Motors and your comments kelp
us aontinue to improvs our customer merviaeb.

CEM INATROCTIONS:
tha callar is dimsatisfied, go to the Addicional Information scresn to document their
arn with chs appropriate UCC code and comments. .

** PLEASE TYPE THE CALLER'S IN THE DEBCRIFTION FIBLD**




PROE : 2
gdM REBTRICTETD
377625

COMPLATHT

waA I“l“l“l“l“l‘"*‘l“l“l‘*i***iii‘l‘l‘l'iﬂ*'****m HIE'mRY****‘I"I'*tI'!"l'i'i'**'*‘I‘*****""‘lﬂ****l‘iiﬂi'

CUaT ETATHES THIZ IS THE FOURTH TIME HIS STERRING WHEHEEL COLUMN HAS LOCKED WHILE DRIVING.
CUST STATES HE JUST HAD IT TO OCCUR THE FOURTH TIME. THE VEH OOUGHED AN STALLED BUT {UE
MAS ABLE TC START IT AGAIN. COUST STATEE VEH IS BEING TOWED TO ROGER DERN #5E1-683-9100.
CUAT STATEE HE DOES MOT PEEL SAFE IN THE VEH. CUST SEEKS REPATR OR REMJRCHASE OF THE VEE.
CRM ADVISED COST OF TRANSFER TO T-2. DEBBIE BAKER/CRRS/TAMFR TIER 1: O; 361402863
4001-06-14

CUBT STRTES THAT HIS VEH IE CURREKTLY BEING TOWED TO THE DLR BECRUSE HIS STEERING COLDMN
IAOCKED UP. CUST SBERS TO HAVE THIE CAR FIXKED. CRM ADVISED THRT 1 APCGLOGIEZE FOR THE
JHCCHVENIENCE AND FURTHER EXFLATINED THAT WE WOULD NBEED TO REBEARCH THE SITUATION. CHM
CONTEACTED THE DLR AND SPOKE TO TRACY (SVC MGR) WHO GTATES TEAT HE 18 A GOOD CUST ANR HAS
BPERN INTG THE DLR WITH THAT FROELEM 4 TIMEZ. OCRM THANFED POR TEE INFO. CRM SPOKE TO TH
JERNNIFER JARRETT WHDO AUTHORIZED A COMPORERT LTR FOR 6/100 TO COVER THE STEERINO COLUMH.
CHM CONTACTED THE CUBT AND EXPLAINED THIS. CUBT BTATEE THAT UNFORTUMATELY MOW IT I2 TO
THE PCINT WHERE HE WONT ACCERPT THAT AND I8 QOING TO PFURSUE THRE LEMON LAW. CEM ADVIOED
THRT I APOLOQIZE A OREAT DEAL FOR HIS CONCERNE. CRM NWILL CONTACT THE AVM IN REGARDE TO
THE SITUATION. MIEE BODEIN/TAMDASTIERZ; 0; 181405947

2001-0&-18

CRM SEONE TC THE DLR AND BFOKE TC TRACY {FVC MAR) WHO STATEE THAT HE HAS ALRERDY CONTACTED
HIE AVM O THE SITURTION AWND THRT THE AVM IS AWNARE OF THE CUST SEEKING LEMON LAW. CRM
THANKED AMD WILL CLOSE DISBATISFIED. MIKE BODKIK/TAMPA/TIBRZ; 0; 361738032

2001-06-1%

’ITDR APPROVING LETTER. WENDY ADAME/GOODWILL APPROVAL OROUP/TAMPA; D; 3613105625
001-06-1%9 .

T AFPROVEE COMBONEBMNT LETTER FOR &/100,000 FGR THE ETEERING WHEEL LOCK ISSUE. JENNIFER
JARRETT/TM/TAMFR; O; 161815834

2001-07-03

TM REVIEWED FILE AND WILL CLOSE DISSAT. CUST FHFUSED COMP LETTER. AVM IS AWARE OF THH
COWT'E OCNCRRES ARD WIEHES. TM SENDING ARB LETTER. JRNNIFER JARRRTT/TM/TAMPA; Of

3639432758
1001-07-20

AT TM RERQUEST, CRM WILL LEAVE HEADS UF ME&J FOR THE AVM. MIKE BODXIN/TAMDA/TIERZ2y O
354511239
4001-05-13

crm contectesd the cust who still has his wehicle. rm alerced the cust of the recal on
the part. cust states that he will cal lhis dlr to get this worked om. ocust thanked.

mike bodkin/tampa/tiera; a; 369274333
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IRCIDENT DATE: INCIDRNT TIME:
INCIDENT LOCATION:
HAME : DRIVHR AGE:
DIBABILITY:

OMHMER DEECRIPTION:




ALLEJED DEFECTIVE COMPCHENT:

INCIDENT RESULT:
PFOLICE REPORT:
NUMBER OF PEOPLE: o
JMJURIES:

HAE ARNOTHER VEHICLE INVOLVED:
NUMBRR OF VEHICLES: 0

FROPERTY LAMARGE;

WAS VEHICLE INSURED:

NCRE INFORMATION:
MAINTEMANCE LOCATION:
CURRHENT IQCATIOR OF VEHICLE:
NOTIFY MAME:

WAS VERICLE INSPECTED:
MILEAGE AT INSPECTION:
WEERE WAS INEPECTION DOKE:

YEHICLE FOAD TESTED:
TEST DEECRIPTION:
EQAD TEET RERULT:
COME INEPECTED:
INVESTIGRATIVE BUMMARY :
FAR BTATTE:

RESTRICTETL

ROAD CONDITION
BODY TRJURY :

INSURANCE COMPANY HRME:
INBURANGCE COMPANY ALDRESS :
AGENT NAME:

AJENT PHONE NIMBER.:

INBFECTOCRS HAME: INSPECTION DATE:

PAGE: 3

ATT625

ROAD STRFALTH:

Shhhdd kb d bk kTR FFRFERRNEFEIETPAR THEORMATION* A A r A A R A NI A A AN A AA A e r s s ed

BOURCH :
RBQUBET TYFE:
REPOURCHASE REASON :

LCBRALER BALC:

DERLEH HAMR
DEARLEER ADDREBEB: , ,
CONTACT: ,

FEONE NUMBER :
FROOUCT CODE:

ERGINE TYPE

MILEROE @ BUY-BARCK: O
MARP

DEPRECIATION:
UPGERADE 1

TRANBACTION ;

FAX HOMEBEFR :

BODY TYPE:

TRIM:
TRAMEMISATON ¢
YEHICLE DEIVRRBLE:
BRC WARRANTY DATE:
NADA: O

SALES TAXL:




FAOR : 4

am REBTRICTED

- -

INTEREST RATE: INTERBAT PAID:
DEALER BUYOUT:

A71ERE

LEGAL: LRGAL TYDR:
LRMON LAW:

DEALER ADMINISTRATICN: VREICLE DRATINATION:

RELEASE : ] LIRN PAYQFF:

TITLE EBRAHD:

REPLACEMENT VIM)
kbbb drdk bk kA AN E T AR YRR AANNEODILY TN IR kb kbbb d kb A N T AN SRR EEAR AT

HUMHER OF LIURIES: 4
COMMBNTS :

HAME LOCATION:
ADDREEE:

OITY/BTATE: ,

PEONE HUMBER

BEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED IF 30, WHERE:

Akkrddr AR b hhkd kbbb d AT INPORNMATION *rdd v ddkrdk e kA u e b AN Tk A b bbbk

CAEE NUMEER: DATE
TLE NAMES:
BUSINESS: ¥ BUBINBES: 0
ACCIDHNT : DATE QF ACCIDENT:
DRBCRIFTION OF DAMAGEH:
PURCEASE/LEASE: 0 DATE OF PFURCHASK/LEASE:
MILEAJE AT FURCHABE: © PURCAASE/LBASE AB)

POBE OWNHER HAVE POOBSSION OF VHHICLE:
RBSOLUTION BSOUSRIT

Rhdkbhbh bbbk hhkdd kxRN e RERY CONTRDT THFORMATION TS e e s et ad v b ddubd bbb bbb Ak

AR : CONTACT NUMBER i 1
CONPANRY : CONTACT TYRE:
CONTACT FHOWR :




01126268

Page 1of 4
RAL MOTORE CORPORATIOCN
HEVYVROLET DIVISION
. G REBTRICTERED
CUSTOMER :
ADDRESS: ,
m—
CASE NUMBER: 01126568 VIN: 16G1YY22G0059117080
MODBL YEAR: 1999
DATE OPENED: 2000-08-04 BERIES:; CCRVETTE COUERE
DATE CLOBHD: 2000-08-22 MILEATE : 10100
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: DEALER HMAME: LOU EACHRCDT CEEVROLET IKC
BRC DPRARENT: DEALEN ADDRESS:11801 W ATLANTIC BLVD,, POMDANG BEADH,¥L,33069,UEA

RN NNRR R AR R bR A AR N A IENERAL CASE THNFORNATIONT SR e ew e s s st st annddd e hhhhhd

M4l stesring column/Lock/Attaching Parta Othex
3 REPAIR ATTEMPT (4} eteexring columm locks

Final Rspair - PL

ARRREhd kN kbbb hr e ke r bR IRY HIRETORY S ¥ At ik a eSS SR v b a A add b

cxm racvd file assiogrment with mning customey stating vahiole oteering lockes while sitting
park and whils moving. orm will contact customer, 8/m and ave.
rina walden/cawpm/legal corr/x58906; ©; 334510411

oD-08-07
arwm oall Lth I »: bore. B -tated she primarily drives the
wehigle. stated coce the steesring wheel locked up sittcing in park and would oot

allow her to move. customar stated the display om the dash resd stesring columm leck.
customer stated on'two othar ocoagwions pha hew been backing out of her drive way (aach
tise) and all of a sudden the etssring whasl locks up and the display oomes up <u thea
instrymsnt panel. customsr stated she has besn told by the dealer that this is a concesrn
that is cowmon with the 99 porvattes. crm advissd i would nesd to get more histery on this
vahicle and womld call customar baok.

katrina walden/tampa; 0; 334511775

2000~-00-07

orm ¢alled dewlar and spocke with s/m mike burns whom stated that yes he could verify that
this vehicls has basn in en thres ocoanslons for this conomrn, howsvey could he guarantee
that this oomcarn will not happen again no. mike atated st this point he feels as though
this ahould ba handlsd by the manufacturer, Just becsuss of tha lisblility. mike statad pai
stated the enginesrs wantad to know if this cobasrm happans upon sevwent of tha wvahlola.
nike also ptatad that yes the customsr is correct and gm and the dsalers are awars that this
oonoeIn does eaxite. s/wm advised that crwm contact the avm. crm advised i would do so and
advised because of the parionsness the custower ia sesking to be tradsd out of this lease
and into apothar corvetts lease.

katrioa walden/tampa; 01 3346513456

2000-08-07

called end left viall massaga for avm, my. carl oook
rina walden/tampa;: 0; 334512782
Q0-08=-08

ave returned wy call and statad he is denying trads assistanos oot of the lsass, and sadvissd
wa trsat final xepair as we normally wonld. avm stabed ha would aleso contaot m/m.

katrine waldmn/tampa; 0O; I34617356

A000-HA-08 .



01125568
Poge 2 of 4

crw oelled custemsr and advised to contact dealesr, gohaduls final ywpalr and contact me and
ises of the date and time in for the final repair. crm also advisad customer avm ham
trading them cut of their leasms.
katrine walden/tampa; 0; 334617430
2000-08-16

crm called §/m to follow up to wehiole inmpection. e/m stated his ssrvice consultant stated
customer callsd and stated they would be bringing the vebicle in, but 4id not show up. s/m
stated he would have the consultant cell custcmer agaln and set up appifor vehicle
inspecticn. katrina walden/tamap:; 0; 335305514

400D0-0B-13 -

custoner stated they toock vehicls in for inapection, no duplication to cohcarn, customer 1g

filing for arbitracion. crm closing fila. _
katrina walden/tampa/legal corr/=58906; O; 3315818548

R EERANAAAAAREEA AT E TP r e e r Wy DAD THFORMATION N ro e ey AR A AN AAN RN SRR RSk k

INCIDENT DATE. INCILENT TIME:
INCTDEMT LOCATION:

[ERTVER HAME: DRIVER AQE:
PRIVER DISABILITY:

OMREE DESCRIPTICH:

POLICE RERIRTi ROARD CONDITION: ROAD SURFACE:
aOF PBOPLE: O BODY INJURY:
INJURTES ¢

WAR VEHICLE INSURED: INSURANCE CONFANY HAME:
INGURANCE COMPANY ADDRESRS:
AOHNT HAME '
AGENT PHONE NUMBER :

HORE INPORMATION:

NAINTENANCE LOCATION)

CORBENT LOCATION OF VEHICLE:

WOTIPY NAME:

WAS VAHICLE INSPFRCTED: INEPECTORH MAME: INBFECTION DATE:
MILEMIE AT INGPRCTION:
WHERE WAE INSPECTION DONE:

NAS VEHICTLE ROAD TEETED:
TBOT DESURIPITON:
TEST RESULT:
INAPECTED

INVEATIGATIVE SUMMARY)

PAR BTATUOR:

RN E RN TR AAANR AN SPAR THFORMATION T * S A RN F kb a A n bbbk bk b A bbbk b b urd




01126568

Page 3 of 4

BAC:
MAME :

DEALER ADDRESS: ,

CONTACT: .

FHONE NUMBER : FAX NUMEER:

FRODUCT CODK« BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMIBBION:
VEHICLE DEIVEABRLE:

MILERGE & BUY-DRCE: 0 BRC WARRANTY DATE:

M3RF: NADA: O
SALES TRX:

DEEFRBCIATION:

TRERADE :

AFPTERKARKET :

LERAR THERM:

DRAMRGE

OTHER:

BRANCH : NAME -

ACCCUNT KUMBER:

INTEREST RATE: INTEREET PAID:-

DEALER BUYCUT:

LEGAL LEOAL TYFE:
LEMON LAN:
ADMINISTRATION: VEHIZLE DESTINATION:
#:EE LIEN PAYORE:
TITLE BRANRD:

REPLACEMENT VINM:
bbbk bd A AR AR TR R A RN AR NN R CEODTLY TRIURY A AR R w e w e som s o w ok ok de ok e ook oo e e ok

INIMBER OF INJURIRA: O
CONMENT :

RRME: LOCATION »
ADRESS: |,

CITY/STATE: ,

FHONE NUMBER:

BEATING POBITION: REATRATINT
TYPE OF INJURY:
TREATED ¢ IF 50, WHHRE:

.'.."'"l-i‘i‘Il‘..."l‘ii************m m!m**************iiiiiﬁii’iil‘l""‘..."'

EXTERNAL CASE NUMBHR: DATE
TITLE WAMES: .

BUAINEBE: % BOPINEBES: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAJE:

PURCHAHSE/LERSE: 0 DATE OF PURCHASH/LBAEH i
HILBAGE AT PURCHASE: 0 PURCHASH/LHAEE RS

OWMHR HAVE POSHBEION OF VEHICLE:
COLUTION BOUJHT:

ARAEEREFAFAARNAER T aa s a s e SERC CONTACT TNPURMATION**hhddknnwddtdth it dd b s s e rwaesesy

MR 1 CONTACT NUMHER : 1
COMPANY 1 CONTACT TYRH:




01126568
Pago 4 of 4

CCNTACT PHONE :
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| ACKNOWLEDGE RECEIPT OF THE “CONSUMER GUIDE TO THE FLORIDA LEMON LAW."
.“ﬁm =2 M VIN Liteld 0¥ 00 Qi X KT L0 LT 101010

wie CinevRoled  uosa Contilete,  wa

I Consurmer Name (Prin)

Selling DeslecLossor

gy B

WHITH oapy 10 be rraiinined in chtiey S lov 3 wae; VELLOAN B FINIC Oogied Dintiiin in boxaldat.

Y ————

AEEE ma -
.—- - -— I ———— - — A —— A S B ——————— i et n —

{Menses prinl ninariy b hincik ik, or ypa} o
Purauant i t Floric Lemon Law, noios I given o the rmmulacturer as follows:! ORIGINAL
delects,

L] The vehicie hes been our of servios &t lassl 15 cays & repalr ON oF mon: substantial
' 3.0r mone mpair sllempis heve Baen rmde a ppelr The s subutariiel delsct Gr condMan, Thia bs netilaation of the o

oppestunlly i comeat the cniinuing substential or csoditonie).
it ﬁggg{‘g (ks _alhite Yok

NCTTE thin b vl & compiets dasoripiion: tha manulsotussr sheuld asoeriain all appeopsieis informalion. )

wioeske Chheugoted voca _Cobilete,  ver 1999
| VN LGl LY IR RIG T (I F100i)  DelectOebemry J= 31 = 1999

mmmﬂmhahﬂumpm

Neme mnd Gity/Stals of suthorized serdos sgentie) atempting prodous oS e

Whin—marnaipniusr's
comy, sand by registersd (RN reomipt myﬂ“—m‘m"hmmﬂ
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GEN R 3 a
I

EREARL MHOTO ORPO
CHEVROLET DIVIET
. M REETRICTERD

CUSTOMNER :

ADDRESS : oen ey, coa [N

Q0B3TESD VIN: 101¥¥YRaQxX5120a379

CADE NUMBER :
MODEL YEAR: 1989
DATE QPENED: 3I440-07-06 SERIES: OCRVETTE COURE
DATE CLOSED: 2Q000-D7-06 MILERGE :
BOURCE : Fhone DELIVERY DATE:
BEC TYPE) Ho DEALER MAMR: MARTENS CHEVROLET-OLDSMOBILE CO
BEC PARENT : DEALER ADDEESE:1D50 I STREERT, , REEDLEY,CA, 33654, UEA

ddkkbkd b rktr TRk ke ke bbbk kQENERAL CASE INFORMATIONY S & stk kAN St et iRt aindn

Hil Steering Column/Lock/Attaching Fartas Other
1 EBPATR ATTEMPT(8) LOCHS

SETEERING WHEEL LOCKED WHILE BACYXING UF
ARRE P kb bdkkkdhkkkdwh b ddddd bk h kR VNORE HISTORY S A A PR R R RS AN AN AN AN NN R R R R R ARRR

CUST STATES STEERING MECHANISM LOCKED WHEN BARCKING UP AND VEHMICLE DIED. CUST STATES HE WANTS
MECHANTISM REMOVED. CUST HTATEE HE IS NOT CUNFIDENT IN VEHICLE.

T BEEFS STEERING WHEEL LOCNING MECHANISM REMUVED.
"hn

CRN DOMTACTED SRV MGR., LANCE. SRV MOR CORTACTED TAC AND HAS MORE DIAONCATICS TO PERFORM ON
YEHICLE.

CRN ADVISED CUST TO TAKE VEHICLE IN FOR FURTHER DIAGNOETIC TRATS.
LYEDA BALL/PDX,; 0; 331780974

ddddddkdk b kb bk bk bk b kbbb ANk EPAR THFORMAT LION & b ir i d e o ibr o ok o ok o ok o ke o ol ol e ol o e ok e ok e o e e e

INCIDENT DATR: INCIDENT TIME: .
IRCIDENT LOCATION)

DRIVER MRMR: DRIVEFR MIK:
DRIVER DIERBILITY

-

OWNER DESCEIFTION:

ALLEQED DEFECTIVE COMPOWENT :

INCIDHNT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD WURPRCE:
OF PEOFLE: O BODY INJURY:
IEB)

ANOTHER VEHICLE INVOLVED:
HUMEEE OF VEHICLES: 0




D0R37663
Fage 2 of3
INSURANCE COMPANY ADDRESS:
NFENT NAME :
AGENT PHOWE NUMBER :

CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

¥AE VERICLH INSPRCTEL: IHEFECTORE NRAME: INSPRCTION DATE:
MILEAGE AT INSPECTION:
WEERE WAB INDPHECTION DONE:

WAR VEHIULE ROAD TEATED:
ROAD TEHT DESCRIPTION:
ROAD TEET RESULT:

CONP INSPECTEDx
INVESTIGATIVE ATMMARY :

FAR ETATUS:
AN TN TN CENAREEE R TNkt v ERE THEORMATION T T # o AR T A A A WA A AN A AR AR A R dk ok

BOURCE TRAANBACTION 1
REQURET TYPE:
REPURCHASE RERSON: -
DERALRE BAL:
DEALER WAME :
DEALER ACDREEB: , .,
CONTACT:
EUHBER | FhK HIKBER: L -
"IF::ET DO « BODY TYPR:
TRIM:
ERNGINE TYFPE: TRANBMIBEION
VHEICLE DRIVERBLE:
MNILBAOR @ BUY-BAIK: O BRC WARRAWNTY DATE:
MERP: HADA: O
EALEE TAX:
DEPREBCOIATION:
UPGRADE 1
AFTERMAREET :
LEANE TEENMi -
DANAGE i
OTHER
BRANCH 1 NAME
ACCOUNT NUMEER:
INTHREET ERATE: INTEREST PAID:
DEALEER BUYODT:
ROCOINT BALRNCH
LEGRIL - LEGAL TYPR:
LEMON LAM :
OBALHR RADMINIBTRATIOM: ' VYEHICLE DEHTINATION:
RELERER LIEN FAYOFE):
’ TITLE RRAND:

HERLACEMENT VIN:

SRR AARAANRA AR AR AR A AN e A BODTLY TRIURY® S0 hdah & e @kl d % b h ddded b adob e d edow ar

OF INTURIES: O
; H
KANE :

AINRESE: ,
CITY/STATRE: .
FHONH HNUMNER:
BEATING ROAITION:

LOCATION :




DOEIT6RY
Page 3 of 3

T\Et IF B0, WHEEE:

e e o o e o ol o o o o o o o e ol ol ol ol ol ol ol ol ol ol o o R YR RIDR Im‘rmﬂﬁﬂ****.."'-iii*iiiI'I'I'I'**tiiiiiiii*

EITERMAL CAREE NUMBER : DRTH:

TITLE MAMES:

MIAINEBE ; ¥ BUSINEBE: O

ACCIDENT ¢ CATE OF ACCIDENT:
DERCRIPTION OF DAMMIE:

PURCHEASE/LERSE: 0 BGATE OF EURCHAGE,/LBASH:
HILEAGE AT PURCHRSE: 0 PORCHALE/LEREE RAB:

DOBE OWNER HAVE POSESSION OF VEHICLH:
REBOLUTION SOUGHT:

Wk ARk a e bbbk bbb hhh bV VEVERC CONTACT TNFORMATION bbbkt A N e v e n vk bk k ke kAo b

WAMH CCONTACT NUMBER : 1
COMPANTY : CONTACT TYPE:

CCHTACT PHONR:
ADDREBE i




CHAVROLET XOTOR DIVIBIOHN PAGE 1
GM RESTRICTED
295302
CASE NUMBER: 99-0542660 vIN: 161¥Y22K5127684
DATE OFENED: 10/13/99 WIEL YEAR: 99
DATE CLOSED:  10/13/99 SERIES: YB CORVETTE
BOURCRs PRONE MTLEAGE: 6000
CUBTONER,
ADORESS : _ meoourmamacz
BTATE: T

HOME PHORR:
WMIE. PHONE»
Bk REERREEE e YA QEEHRAL COBMNIITE *Ferkymasdewtswruen

CUST STATES THAT STEERING LOCKED UF -- WAS FULLING OUT QF DAIVE WRY
ANU STEERING COLUMN LOCEED UP. WANTED %0 HAVE IT DOCUMBNTED AS
IT IS A BAPRTY IESUE. CUET FTATES THAT DLR TOLD HIM THEY'VE HRAD
A LOT OF THE BAME 'TYPE OF PROBS W/THESE CARS AND CUST FEELS THERE
EHOULD BE A RECALL '

HELANIE FYLE /AUBTIN TE

Feretnarrrrrsve REQUAST CODE AND COMMBWTS *enetwerssssss

CDE # DBEEC COE COMMNNTE

A4 0 STEERTHG COLIMN LOCKED UR
. CUST WAMNTED IT DOCUMENTED

M1l g PTERRING CCOLDNN LOCEED U

CUET WANTED IT DOCTUMENTEL




PR3E 1
GM RESBTRICTEL
346874

CASE NUMBER: (00251015 VIN: 101YY22a%YE106155
DATE OPENED: 05/02/00 MODEL YEAR: 0o

DATE CLOSED: 05/11/00 SERTIBS CORVETTE COURR
SOURCE, ©  MILEBGEB: 16000

costorr: [N

ADORESE :

eors rEckE: [ BTATE: AL

BUS. PHONE:

GENERAL HOTOCRSA CORPORATIOQN
CHEVREODLET DIVIBICN
GM RBSTRICTEEL

CUETOMER |
ADDREER: . TUSCATOOSA
~ [

n——

CABE NUMBER: 00251015 VIN: 1G1¥Y22aX¥R10E125
MODEL YEAR: 2000
OPBNED: 2000-05-02 BBRIEE : CORVETTE COUFR
CLOBED: 3GD0-058-11 MILEALH 15000

] Phons DELIVERY DATR;
BRC TYDPR: DEALER MNAME. FREMIERE CEEVROLET INC
BRC PARENT: DEALER ADDREAE:2H2% STH AVE N, ,BEESEMER, AL, 35020 ,1J8A

EREE TP EARE TR IRARANAANT TR TP R AQENERAL TABE THEFORMAT TR th o o vk s i sl ol il o ol o o o ol oo 00 o ol o o

Mol Ereesring Gemersl Eroken
2 REPAIR ATTEMPT(H) ateering locked up

migt veah ptesring he lookd up whils driving.

EARAAE T AR EAA T T TR a e r bbbk o EORE EHTEBTORY & o ok b o o ok o S obr b 3 o o 00 i e 00 ool ol ol ol ol e ol ol oo

cust stated that his vah steeriqg locked up while e wae Ariving. he tock it in for
repalrs and the problem happensd again. crm called the dlr and a service adviser d4id not
kncw if tha 1st repair wae & reprogramming or a replacement {(repair was suppcasto be a
replacement). he will check with the technicisn to gee what was done. the current repairx
attempt {2nd) is a replucement of the computer part. service advisor will <¢all the cust
to discuss this and the 1st sttespt. ozm ionformed the cust that his concern would be
noted and that the service sdvisor would esall him. James Lillian / Rustin; 0y 999%9%
2000-08-28

CUST STATES THAT HE WANTS THIS VEH RAPURCHASED. mmmmammnrm
mmmmwnnmmmunmm RREURCHAEE . . . THERBAA WILL

CAC BACK WITH THE DECISICN OF THE AVM...CRC WILL CONTACT CUST WITH THE

SION OF nw...cmmmﬂmmmmmr...m':mmmaw...m
TERRY WOWOTHY ATX/CARA) 05 3ielansgs
2000-09-07




PAGE: 2
M RESTRICTRD
L6074

gt call and wanted £1le noted that awven offerad to buy back but wanted to charge him .40

a mile and he ham 16000 on veh. cust states he won't do that........... ¢ust statem he has
baan without a vah for 9 wemks in the & mopths he hag had wah. .. .....00044. cust will make a
dacisicn as to what ha 1g going to do with veh.. elauvdette hugginse/ auatin, texas; 0;
337150886

2000-09-11

AVM BILL ¥OOT CALLED TO UFDATE. AFTER CRM READ LAST COMMENT AVM STATED THE OFFER ATANDE
MND IT WILL NOT BE CHANGED. MARK VINETTE/AVM GROUP/TPA.; 0; 3317548759

AR RAERRR TR Rk hd kb kdhhddwed kD RAT mmTIoH‘iII***I‘*'ii'i‘ii***iiiii**i e ol e e ol e e o

INCIDENT DATE: INCIDENRT TIME:
INCIDENT LOCATION,

DRIVER MAME: PRIVER A3E)
DRIVER DIAABILITY)

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT

IFCIDERT RERADLT:

ICE REPCRT: ROAD CONDITION: ROAD SURFACE)
OF PEOPLE: D BODY INJURY
I%E:

RAS ANOTHHER VHHICLE INVOLVED!:
NIMBER OF VEHICLES: ©

PROFERTY DAMAJE :

WAS YAHICLE INSUREDH INBURANCE CCMDANY NAME

NORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
EOTIFY NAME)

WAS VBHIOLE INSPECTED INEPECTURE NAME: INBSPECTION LATE:
MILENGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

HAE VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TRAT REBULT:

CONF TNSPECTED:
IEVEBTIGATIVE SUMMARY:

STATUOE
HERRRT TR ik kk bbb bbb AR v r SV DRAR INPORMATIONAA G ARG SRR TR R e T o bbb b ddddddrdd

BOURCE : TRANSNCTTON :




PRIE: 2
QM RESTRICTED

JLERTL
BT TYPE:
CHASE REABON
DERALER HAC:
DEALER HRME:
DEALER ADDREBES: , |
CONTACT: ,
PHCME NUMBER: FAX HUMBER:
PRCDUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPR: TRANSMNISETON:
VYERICLE DRIVERBLE:
MILBRGE & BUY-BACK: D ERC WAERRRNTY DATE:
MERE: HADA: ¢
EBALEE ThAX:
DEPRECIATION -
UPERADE :
AFTERMAREET : .
LEASE TERNM:
PAMAAE :
QTHER :
BRANCH 1 HAME
AICOTHT NIMBEER r
INTEREET RATE: INTRREST PAID:
DEALER BOYOUT:
ADDOTINT BRLANCR:
H LEGAT, TYPE:
€ =
ADMINIETRATION YEHICLE DESTIMHATION:
RELEAIE: LIEN BAYOFF:

TITLE BRAND)
EEFLACEMENT VIN: '
FREARRETR S AR T AR AR d kb d AR ARNBODTILY THRIORTWA S b v h e E R E bk h N FAA R kAR A R

+

NMBER OF INJURIRA: @
COMNERTE 1

HANE LOCATION :

CITY/8TRTE: ,

FEONE NUNBEER:

SERTING POFITION: REHATRAINT
‘TYPE OF INJORY: E
TREMTED : IF 80, WHERR:

AAREAEE kAR ARk bbb A kAR ANE THFORMATION S &bk kst bk b Al kA s oo

EXTRREAL CAEE NUMBER: DRATE:

TITLE MAMES:

BOBIKEES 1 ¥ BUSINERAS: O

ACCIDENT DATE OF ACCIDENT:

DESCRIPTION OF DRAMAOE:

.:g:!f!ﬂlﬂll L] DATE OF PURCEASE/LEASE:
AT FURCHASB: O FURCHASH/LHASE R

DOBA OWNHE HAVE POSBESIOGH OF VEHICLN:
RESOLUTION SOUKIHT




PAGR £

M RESTRICTED
Ja5874

Ahhbr R A AR R AAR R R R R A ERC CONTACT INFORNATION® # AR ettt e AR AR AN e R T rw

HAME: CONTACT NUNRER) 1
COMPANY CONTRCT TYPE:

CONTACT FHONE .
ADDRESE :




PAOE: ) 3
a4 RESTERICTEE
I46E74

CAEE NUMEER: 01536244 VIN: 181YY22GXY5106125
DATE OFENED: 0%/1zZ/00 MODEL YBAR: oo

DATE CLOBED: 03/25/00 SERIES: CCRVETTE COUPE
BOURCE ' MILEAGE ¢ 15200 '
CUETOMER | '

ADDREES:

rexz rEckE: [ STATE 1 AL

BUG. FHONE:

OGENERAL HMOTORB CORPORATION
CHEVRLCLET DIVIEION
G REBTRICTED

cosrorre: [ -
ADDREES : N
sovz recnz:

CAHE NUMBER: J1536244 YIN: 1alYY3aaagxXY5105125
MODEL YERR: 2000
DATE OPEMED: 20040-09-12 AERIES : CORVETTE COUPE
CLOBED: 2000-0%-15 MILHACE : 15200
ﬁﬂ: Phone DELIVERY DATE:
TYPE: DEALER NAME :
BRC PARENT: DEALER ADDREBS:

PARETEE AT RS ENC AT TANNT TR SRR NNNOENERAL CAAE INPORMATION®* At f s X A A A AR R AARAAN T A AR A N RN

M1 Bieering Column/bwook/Attaching Parte other
%2 REPAIR ATTEMPT(B) customer ptatea locks up

VEHICLE IBSURA
AR A AR AR TN A R RN RAT R TR AR E R RN FORE HIBTORY P Arhwawd bk kA rwhhrhnhdhdddtd A ankiddrsy

grm received file from hbbh rep and made 1pk pontact with customer. 1 will contact
daalership for further informatiom; dy 337821418
a000-09-14

customer ptates they would like mapufactuwrer to repurchass vehicles. alesc steering columm

locks up and engine pearfoms not wall. 1 will contact sv mgy and verify vehicle oocnosrne;
€y 3378215132

AR AR R R R R AR AN ke e a kA AN NEAR THPORMATIONA S h A rwdh b S AR R kRN

INCIDENT DATE: INCIDENT TIME:
.mm LOCATION ;

DAIVER MAME: DRIVER MIE:

DRIVER DIBABILITY




PAGE )
dm REESETRICTED
14568714

"ﬂl DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REATLT: -
POLICE RRFORT) ROAD CONDITION: ROAL EURFACE:

WUMEER OF PROPLE: 0 RODY INJURY:
IRIURIES: '

WAS ANOTHHR VBHICTE INVOLVED:
MUMBEEE OF VEHICLEN: ¢

FROPERTY DANAGE ;

RAR VYEHICLE INOURED: INSURANCE COMPANY MAME

MORE INFORMATION:
MAIRTENANCE LOCATION
CURRENT LOCRATION OF VEHICLE)
HOTIFY BRAME:

WAH VEHITLE INSPECQTAED: INBPECTDRE NRME: INBFECTION DATE:
AT INEPECTION:
WAS INAPECTION DOMNE:

WAB VEHICLE ROAD TESTED:
ROAD TREST DESCRIPTION:
ROAD TEHT RESULT:

CONP INSPECTED:
INVEETIGATIVE STIMMARY .
FAR BTATUS:

EARARTENNNREFTR ke bk hbdr bbb bdd+PAR THFORMATT O S A Al o Al Sk Ak i

HOURCE : TRANAALCTION .o
REQUEET TYEE: '
RECURCHABE REASON
DEALER BAC:
DEALER NRNE:
DEALER ADDEREBS: ., ,
COMTACT: ,
PEONE NUMBER : FRX MNIMMBER
PRODIICT CODE: BODY TYFB:
TRIM:
ENGINE TYDPR: TRANAMIBSION:
VEBHICLE DRIVEABRLE?
MILEAGE @ BUY-BACK: O AR WARRANTY DATE:
MERP RADA: O
SALES TAX:
mg:m:wt
)
AFTHRNAREHT : .




PAGE - i
aM REABTRICTHD
Jagh¥se

o

BARANCH, HAME i
AQCOUNT NUMBER :
INTEREBT RATE: INTEREST FAID

DEALER BUYOUT
ACCOUNT BALANCE:

LEGAL : LEGAL TYFPE:

LEMON LA
DRALER ADMINIHTRATION. VERICLE DESTIHATION:
RALEAZE: LIEN PAYOFF:

TITLE BRAHD:

RAPLACEMENT VIN:
BEEER R IR E PR R AR TR vt dBADTLY THIORY S dddddddhd bbb dbdddd bbb bbb tedbdbddnr

HUMBER OF INJURIES: O
COMMENTS :

HANME DOCATION :
ADDRELS: ,

CITY/STATE: ,

FHBONE HUMBER:

BEATING POSITION: RESTRAINT:

TYFE OF IRJURY:
TREATED): IF 50, WHERE:

.ttu‘t-waaaiﬁwnwtttaiiﬂ FARRVREMANNR THFORMATIONH A X e r s At A A A AN A A AT AR AR AN AR T AR wy

BEXTERNAL CASE NUMBER) DATE:

TITLE KAMBEE :

BUBINESS ) Y BUSINEEE: O
ACCIDENT DATE OF RCCIDENT:
DESCRIFTION CF DANIGE: .
FURCHAEBE/LEASE: 0 DATE OF FURCHASE/LAASH:
HILENTE AT PORCHABE: O FURCHREE/LERSE RH:

DDBE QWNER HAVE POSEBESICN OF VEHMICLE:
RPESOLUTION SONIIHT :

ERR AR AR AR R R TR RS A AR Y YRRC CONTADT THPORMATIOE® * #d kA kb ek bk d Ak kAR AR AN AR AR R

NAME : CONTACT MUMARR « : |
COMPANY : CONTACT TYPE:
CONTRCT PHOME :




CBBB 8/11/00 5:08 PACE 1/4 RightFAX
TO:John Nodar COMPANY:Chevrolet Motor Divieion

To: Johnh HNedar
Faxi: 13133810022
From: Hafiza White

Sep 11, 2000

Rm: Chavrolet Motor Divigion/CHV0039229
TatalPagens: 4




CHBEB 811700 5:08 PAOE 254  RightFAX
TO:John Nodar COMPANY:Chevrolst Motor Dividion

*mum

‘-pll'rlnrﬂ,m

Re: m01 1718 X 1608 CHvoaeazzs [l vs Crevrolet Motor Division

Nr. John Nodar
Chavrolet Molor Divialon

Tampa, FL

Daar Mr. Nodar:

We have recently haen oontacind by onc of your cortomers with ¢ prodict esmplaint. Enclosed ia infiormation hen

You msy contact the customer o rescive the comphint direotly. Once the costomer netums the completed GOF,
the case will be openod, the 40 day dock will begin and all isformation received for the case will be sent 1o you.

‘Thank you for your perticrpation m the BEB AUTO LINE peogram.
Simcexcly,

Hafiza White at Exlanelon 555

t‘- vl Gl 000, Arfia yum, Wil SEMY T P 20179700




CBBB 9/11/00 B:08 PACE 3/4 RightFAX
‘TO:John Kodar COMPANY:Chevrolet Motor Division

. Customer Claim Form

Cass Number: CHYOO30228
Contact Date : 08M 100

St Diate
Cnscomer Nxme Address
TUSCALO AL
Dwy Phone Evening Phone:
PFax Numbor: E-mail addreas :
Yehicle Laf .
MNeme{s) that appear on vehiole titde;
Is Vehicle titled to 2 business: ne rage of time vehicle used for business punpeses:
Tiaemwson Type: Aulomatic Numbor of vehicles ownad or loased by the booness @ 0
Mike: Chavrolet Model: Corvetie Ml Yeur: 2000 Currcnc Milcage: 13200

Sarvisay DoalcrCity/State : Pemm G T T
Suilg Deales/City/Starn :  Adveniwa Chavrolal, Raform, AL

Insunkace Coarrier : Policy Number:
Has vahisls boca in an sooidont/had body dumagn Yax~ No X = Dato of accident
Dcecription of Daniage ;

[ {campiety kaft cids 1f oedivk war purchecad|right vids {f vabicie mas Lasead)
Date: 1201608 Milsage at purchese: Lesse Date: Mileage at laqss:

Parchaecid As ; Now Leased As
In the wehicle in yoay possasadon? yas In the vehicle in your posogsion?
Lisnhclder's Nume: Lossing Comnpany’s Name:
Adkiirons: Addresa:
CroyfSo/Zip:
Phone: { ) - Phano:

Custorner would Toe for manufacturer to epurchess vehicle.

wuo-(-z Dida,

fo disclose 1o the BBH AUTO LINE progoam all information relulizg o the fimnncing or
Toase of the Mnﬁ“&hl‘m
Hetwn the Form tor BBB AUTO LINE, 4200 Wilsen Bivd., Solle 500, Arlington Va, 22203-1838




8711700 8:080 PAQE 4/4 RigbhtFAX
TO: Jnh.n Hﬂdl.r QOMPANY : Chevrolat Motor Division

Costemer Claim Ferm

.h.mum I Caso Numbor:  GHVDOYa229
[Problems [arvicing Dealex(s)




00251013

Pago 1 of3

GEN A MOTORS COR
E OLET I 1

w o
=]
=3 ]

EREAL Le]
CHEVER DIV
. GM REEBTRICTELD
COSTOMER :
ADDRESS : TUSCALOOSA

~ I

CASE NUNBER: 00251015 VIN: 181YYaaGKYS5106125
. MODEL YEAR i 2000
DATE QPENBD: 2000-05-02 BERTIRS CORVETIE COUPR
DATE CLOBED: 2000-09-11 MILEAGE 16000
SOURCH : Phone DELITVERY DATE:
BRE TYFE: DEALER MNAME : FRENIRRER CHRVREQLBRT INRC
BERC PARENT: DERLRE ADDREBE 2829 STH AVE N, ,BESEREMEF,AL,35020,USA

REERE R BB RANANAN SRR R R P ARV AGENERAL CASE THPORMATICE** ¥ X d Xk kARt A A nd A d A A AN AN A d

Hll Hteering Gensral Brcken
% REPATR ATTAMPT (4} ateering locked up

cust veh stearing he lockd up whila Ariving.
fhhkhkbkbdhkhdbbbbbbbbbbbdddbdirdhrdriNORK HISTORY WA ddddddAddrddr e v rrdradaiiadnadas

the problam happenad again. crm called the dlr and a sexvice adviser did not know if
lat repair was a reprogramming or a replacement {repalr vas supposetc bs a replacement).
he will check with the technician to sew vwhat was dona. the current repailr attempt {2nd) i=
a raplacament of tha coxputsr part. sarvice sdvisor will call the cust to diascuss this and
the 1st sttempt. orm informed the cust thar his concern would ba noted and that the service
advisor would oall him. James Lillian / Auetin; 0; 99999
2000-08-28

it stated that his veh steerig logked up while ba wae drivieg. he toek it in for repaire

ST ETATES THAT HE WANTE THIE VEH REFIRCHAEED...CRM CONTACTED DLRESHF AND SFOKE WITH SVOMAR
THEREEA DALTON WHO WILL COWTACT HER AVM REGUARDING REFURCHASE . . .THERESA WILL CONTACT CAC
HACK WITH THE DECISION OF THE AVM...CAC WILL CONTACT CUST WITH. THE FINALDSCISTON OF

AWM. . .CUST THANKED CUST FOR THE TIME AND EFFORT...CRM THANKED CUST...CHEN THRRY NOWOTWY
ATZ/CARB; 0) 33632858%

2000-09-Q7%

cust call and wanted file notsd that avm offared to buy back but wanted to charge him .40 a
wile and ha has 16000 on vel. cust states he won't do that........... et states ha hag hasn
without a vah for 5 wasks in tha £ wonths he has hed wah. . ... [P ruat will make a
decision as to what he 1s going to do with veh.. clandette huggines/ austin, texas; 0;
33T19DBAE

2000-093-11 1

AVN ATLL FOOT CALLED TO UPDATE. AFTER CRM READ LAST OOWMENT AVM BSTATED THRE CFFER BTAMDE AND
IT WILL KOT BE CHANGED. MARE VINETTE/AVM OROUR/TPA.; 0; 337548759

rdrhrwdd TP A A A AR AR r TR Y DAR THFORMATIONF A A Akt ek VR i b S i

IDENT DATE: INCIDENT TIME:
INCIDENT LOCKTION:

DRIVER HANE: DRIVER AGE:
ERIVER DIAABILITY:




0O251015

Page 2 of 3
OMNER DEHCRIPTION:

| ———

INCIDENT FEBULT:

PCLICE REPORT: ROAD COMDITION: ROADI!I SURFALE :
NUMBER OF FEQFLE: 0 HODY IRIURY:
INJURIRS |

WAS ANOTHER VEHICLE INVOLYVED:
AMBER OF VEHICLREAr 0

PROFERTY DAMAGE:

WAS YEHICLE INSURED: INBURANCE CCMPANY MAMEH:
INHEURANCE COMPANY ADDRBOS:
AGENT HAME:
ROBNT PHONE NUMEER .

MORE INFORMATION:

MATNTENANCE ILOCATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY NAME:

MAB VEHICLE IREFECTED: INEFECTORE MAME: TNSFECTIUN DATE:
MILEAGE AT INSFECTION:
WHBRR WAES INRERRCTION DONE:

VEHICLE ROAD TRHTED::
TEAT DEBCRTPTION:
‘TRAT REBULT:

CONP INSPECTED
INVEATIGATIVE BUHMARY:
PAR BTATUS

Wk kbR kA bk bk e da kb dDAR TNFORMATTICHY YA hdd ot e b r e R m A dd A v A A Ak dn

SOURCE : TRANBACTION:
RECUEET TYFE:
REPURCHASE RHEADON:
DEALER BAC,
DEALER HANE )
DEARLER ADDRESS: , ,
COETRCT:
PRONE EUMBER | FAX NUMBEHR t
FROIUCT CODDE: BOOY TYPE:
TRIM:
IEIINE TYRR - TRANENIBSO ION
VEHICLE DRIVERBLE
MILEMIE & BY-BACK: O BRC WARRANTY DRTH:
NERT: NADA: O




DO251I015

Page 3 of 3
LEGAL: LBGAL TYFE:
ADMINIBTRATLE : VEMICLE DEATIHATION:
o= e oo
TITLE BRAMD:

REPLACEMENT VIN:
FERPERE AR AR AR ERARAR AR RN AN BODTLY INJORY VN R AR AN A AR AR AN AR AN AN F e N AN AW w e

NIMBAR. OF INJURIEE: O
COMMENTE :

HAME : - LOCATION
ADDRESH: ,

CITY/BTATE .

PHONE HUOMBHE:

BEATING POSITION: EFETRAINT

TYFE OF IRJURY:

TRANTED IF 80, VHERE:

EEA PR NERRRARRRARRNAANR SRR AR AR AANATE THFORMATIOR A S AARAARAARAAR S dh bbb d bbbk kRt et v bk h

EXTERHAL CAEE NUMHER: DRATE:

TITLE HAMEO:

BROBIHEEE : ¥ BUSINBSS: O

MICIDENT : DATH OF ACCIDBNT:
DESCRIFTION OF DAMAIE)

PURCHAEE/LAAGE: O DATE OF PURCHASE/LEAER
MILEAOE AT PFURCHREE: © FIRCHASE/LEARE ASH:

ONNER. HAVE POEEEESION OF VEHICLE):
OTION m:

kbbb hh b AN AR AR AR TR YERCT CONTACT INFORMATION S s s dda A A A A dddrbdddrdddd bk kb bR dddw

MAME COKTACT FUNEHR:, 1
COMPANY CONTACT TYPH:
COKTACT PHONR:




TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED **%
Case No: €197755 VIN Nuwber: 191YY226XYE123353
Dats Openod: 33/2003 Moiel Yoor: 2000
Dtz Clanssd: Neries: Corvetie
Desior Cods; BOs230 Miteqge 15278
Adirems; MICHAEL CHEVROLET FRESNO Stnte: cA
Dasior Phons:
BYMPTOM ABSTRACT--- COLUMN LOCK STEERING ALLEQED STRG LOCKED
RESOLUTION ABSTRACT-
UCC CODE 1
UCE-1 DESCRIPTION-- STEERING
UCE CODE 2emraeee
UCC-2 DESCRIPTION=—
UCC CODE 3———m- ,
LCC-3 DESCRIPTION—

03/05/2003 15:02:04 8BD TEMPLATE - BROWN
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_A_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N IS THE VEHICLE MODIFEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRBT, LAST, AND POSITION) RICHARD P/C.
CUSTOMER CONCERN - ALLEGEDLY 8TRG COLUMN LOCKED WHILE DRIVING.

DEALER COMMENTS/DIAGNOBIS -[DTC'B, PARTS, REPAIRS, DUPLICATED, 8! SEARCH,
COMPARE TO LIKE VEHICLE?) THE TECH 8T8 THE STRG COLUMN ALLEGEDNLY LOCKED
WHILE DRIVING. DLR LOOKING FOR SUGG.

TAC RECOMMENDATION - TAC PRESSED THE TECH TO BE SURE OF THE COMPLAINT OF
LOGKING WHILE DRIVING, THE TECH 18 TO GET EXACT INFO FROM DRIVER A8 TO
WHAT HAPPENED AND REPORT BACK TO TAC IF NEC. IF THE CONDITION [8.JUST

THE SERVICE COLUMN LOCK MEBSAGE ON, TAC ADVISED THE DLR TO LOOK UP THE
BULLETING AND PA'S ON THIS SUBJECT. BROWN 40708,

03/05/2009 16:02:04 HISTORY - BROWN

EAR2-831 /GM22C Page Fof 1




QodB4115

_ Page 1 of 3
OENERAL MOTGRS CORFORATION
CHEVREOLET PIVIAION
. GM RESTRICTHED
JATOMER : .
ADDRRAEB ERYFOINT , CA
HOME DHONE:
CABE RUMBER: 05484115 VIN: 161YYI20GXY5126164
MODET. YEAR: 2000
DATE OPENED: 2002-03-07 SERIES: CORVETTE COUPE
DATE CLOBED: 2002-03-07 MILERGHE : 24000
SOTRCE : Photis DELIVERY DATE:
BR® TYPE: No DEALER NAME: WINTER CHEVROLET
BRC PARHNT': DEALER RDDRESH:2101 RAILROAD, ,PITTABURG,CA,945E55,U8A

PAHNAERNARN AR Edd kb NTRNERAT, CASE INFORMATION a4 d d bbb b v kAR e e ke d TN AARAAARE

M0l Btesring Genaral Other
O REPAIR ATTENPT (8) BOLT CRAME LOSE

Vahicle repair regquest - Repalr not done

INSTRUCTIONE TO CRM)
«Probe to identify failed item/component
* Determine Customers Expectation
* Using delivery date, establish if vehicla is within any warranty covarage
stan c¢arsfully to svaluata oause of failurse - dafect or damage
{ If dammre, consldar axplaining the conpumars responeibility)
* Reviaw Specific Scluticms [ [(SPECTFIC SBOLUTIONS RUKN
¢\ Progra~1\Plual \Mloros~1% Iexplors . axe
http: //earawab/wablnowledge f ProductConter /Gansral Info/contant /BolutionatyComponent Code . htmi ]
* Tdentify if aarlier rspairs have been atteapted? -[[Poanible Chronic Rep RUN
i\ Frogra~1\Plus|\Microe~1\Iexplore. exe
http: //oaraweb/webknowledge/CARSCP/ 888 /himl /Chronichlartae . htm] ]
{ 1mt attempt - offer to coordinate rapair at s dealership)
{ Provious repairs) .
1} Review warranty histery an "VIN Profile® tab
2} Contact appropriate Servicea daslesrship to discuss
3} petermina if TAC was previcusly contacted or is now NACeESATY
4) Estabhlish & document a diagnosis and repalr plan
* Copordinate with deslerahip to assist with customar's rapalr request
# Ba prepared to answer "I don't want my car anymore / repurchase® [[ Vehicle Eepurchase Link
RON C:\Progra~1\Plusl\Micros~1\Iaxplors,oxe
http: / /carsweb/wbknowledge/CARECP/ 888/ html /CustonerRequest sVehiclaRepurchase . htm] ]
vahicle repalr requeat - Repailr not deme

el sl e ol ol i o o oo ol o O O O O o o ok e o o e ke ke o o A IORE mml‘iiilﬂiI'.'"'*'Ii'i!iiil‘****i*iiiii"il‘ﬂ

CUST 5TS THAT HE I8 CALLING B/C 8 MONDAY THE CUST VEH STRHEING LOCKED UP WHILE HE WAS

DRIVING AND PULLED THE VEH TO THE RIGHT. THE CUBT VEH WENT INTO AN IMBANEKMENT. THE CUST STS

THAT HE CALLED ROADSIDE ASSISTANCE AND HAD HIS VEH TOMED TO THE DLE. THE CUET I8 SEEXING TO

FNON NHAT GM IS DOING TO HIS VBH. CRM ALV THE CUST THAT I WOULD RESEARCH . CRNM CONTACTED THE

BRRVICE MAMAGER BILL FULLER AND HE ADV THAT THE VEH IS AT THE DLR BUT THEY DID NOT KNOW WHY
HAS AT THE DLR AS THEY HAVE NOT EBPOKEN WITH ‘THE CUST. THE DLR ASKED THAT THE CUBT PLELBE

THE DLR 80 THEY CAN ASSIST HEIM. CRM ADV THE CUST AND HE ADV THAT HB 18 CONTACTING THE

. CRM CLOSING THE FILE BAT CRM TRACHEY HENRY/FDA/CAC; 0; 384401145

AR RE TR AT AR P A AR et kWA DAE TMPORKATIONS ¥ kkkdddddhd i s aa s Rt bkt thhbbtnnwe

IECIDENT DATH: INCTDENT TIME:




INCIDENT LOCATION:

VER HAME:
DIBABILITY :

OWNER DESCRIFTION:

ALLBGED DEFRCTIVE COMPONENT!:

INCTDENT REAULT:
POLICE RBRPORT:
JTMBER {OF PEOPLE: 0
INJURIES:

HAS ANOTHER VEHICLE INVOLVED:
NUMBEE OF VEHICLES: D

FROPERETY DAMAGE:

Wh8 VRHICLE INSURED:

MORE INPORMATION:
MAINTERANCE LOCATION:
CURRENT IOCATION OF VEHICLE:
NOTIFY HAMH:

tl':g:m TNEPROTRD:
AT INSPECTION:
WHERER WAL INSFECTION DOMNE.

WAS VEHICLE ROAD TESBTED:
ROADN TBST DESCRIPTION:
ROAD TEST RESULT)

COMP INSFECTED.
INVYESTIGATIVE SUMMARY:
PAR BTATTS i

05434115
Page 2 af 3

DRIVER AIE:

ROAD QONDITION: ROGAD STRIFACE :
BODY IMJURY:

INSURANCE COMPANY HAME:
INBURRNCE COMPANY ADLDRESS :
AGQENT MAME:

ACENT PHONE HIMBER :

INEPROTORS NAMER: INSPBOTION DATE:

dhdktth Ak k kb kbbb d bk kAR TR FERE INPORMATION A bk e st A b A RN N TN AR

REQURET TYFH:
REMRCHASE EEADON:

DEALER BACq
DEALEER MRNE,
DERLER ADDRRSSH: , Fl
CONTALT: .

PHONE NUNEER:
FROINKCT CODE:

NILAAGE ® BUOY-BACKE: 0

TRANERCTION:

FAX NTMBER.

BODY TYPN:

TRIM:
TRAEBEMISATION
VEBICLE DRIVEABLY:
BRC WARRANTY DATE:
NADA: O

SALER 'TRX .




BRRMCH :
ACCOUNT NUMBER :

.nmnaw RATH:

ACCODNT BALANCE:
LAGAL:

DEALER ADMINIETRATICN
RELEAOE

REDLACHMENT VIN:

06454115

Page 3 of3
HAME :

INTEREST PAID:
DEALER BUYOUT:

LEOAL TYPE:

LEMOW LAW:

VEHICLE DEATIMATION:
LIEN PAYOPF)

TITLRE BRAND:

ERRREREb kb bk kb bk kAt AR e v VBONTLY THIURY b d b e v e a A ARk ke bbbk r ek w e hw

NUMBER OF IMJORIEA: O
CONMENTE :

NAME :

ADDREGS: ,
CITY/OTATE: .
PHONE NUMBER:
SEATING POSITION:
TYDPER OF INJURY:
TREATED:

LOCATION :

RESTRAIMNT:

IF 280, WHERE:

ENBU RV kA bbb bbb bbb dd ke ke R ARDRE  THPORMATTORT S t vl s s o s o2 o 00 S0 TR 209008 00 o0 bl o ok o ook o

EXTERNAL CASE NUMEER:
TLR MAMBE:
-y o1
IDENT!:
DESCRIPTICN OF DAMAAE:
HIRAABE/LEABE: 0
MYLEAGE AT PURCHASE: 0

DATE:

& BUSINBBB: ©
DATE OF ARCCTOHENT-

DATE OF PURCHABE/LEABE:
PURCHAER/LEASE AS:

DOEE ONNER HAVE POSEHSION OF VEHICLE:

REBOLUTION EOUOET :

EEEEERRERRRE R R RE R NNN T ANNCERC CONTACT INFORMATION® W AdddAdddd bbb bk a A AN AN AR R

CONTACT NUMEER: 1
CONTACT TYPE:
CONTACT PHOME:




PAGE :
aM RESTEREICTERD

35812

CAHE NUMBER: 026553%0 VIN: 1G1¥YI200X5125104
DATE OPENED: 11/2&6/00 MODEL YRAR: ag

DATE CLOSED: 12/26/00 SBRIBS: CORVETTE CCHVERTIRLE
HOURCE : YES MILEAGE 2100

CUFTOMER : I

ADDREEE |

woree rEoNE: [ 8TATE : CT

BUE. PHONE:

GENRERAL HCTORS CORPORATION
CHEVROLET DIVIBION
G M RESTRICTED

CUBTOMER :
ABDREEE ; WATERTOWN

CRER MOMEBR: 02655380 VIN: 121¥Y3Z200K5125304
MCDEL YEAR: 1580
TR OPENED: 2000-12-26 BERIES) CORVETTE CCNVERTIELE
hrghﬂ: 2000-12-32¢ MILEAGE: 1100
! Fhone DELIVERY DATR:
BRC TYPE: Yen DERLER NAME: LOEHMANN-BLASTIUS CHEVROLET IKC
BRC PARENT: DEALRR ADDREAS:TNTR 84 AT BCOT, . WATERBURY,OT,06713,T8AR

ek deak ke ok e ke ke *rxxrrE ey v T TORNERAL CASE INFOFMATICNTY * ATkt e E T T rERERAS T T T

Mil Bteering Column/Lock/Attaching Parxte Ergken
0 REPAIR ATTEMPT (2] LOOKRED WHILE DRIVING

ETRERING LOCKE MECHANISM ENGAOED WHILE DRIVING
SRk E kb h bR Rk AR R AR AN YRORE HTIATOR AN A A A A A R E A A A A A AR A AN AR AR AR AN

cust states his stearing wheel locked while driving inko his drivewsay and he almest kit
his other vehiclen..cust states when turning into his driveway he heard four EDaps..gust
states appx 2 Ye4T Ago 4n arror smeg light appesrasd and che dlrshp advd him that this wae
an slectrical ¢oncern and they reset the computer..cust states the dlrehp is geing to
plek his veh up on Friday and disgnoge hig concern..crm mpologized for this incident and
advd oust that his concerns have hesn decumanted..orm provided veguestc#..oust
acknowladged. .pam brown/aus; 0; 346694101

hrd ARk bk At A dd AR R TRk Rk TR R T PRAR THORMAT TR e o el s e o ok e o o o o o o o o o o o o obe s o ol o o ol e ol e o ol o o

IDERT DATR: INCIDENT TIME:
IDENT LOCATION:

DRIVER NRME: DREIVER AGE:




PALIE 2
M RESTRICTED
ass5al1z2

.1m DISABILITY :

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIPDENT REBULT:

POLICE REPORT: BGAD CONDITION: ROAD SURFACE:
NUMEER CF PEOPLE: D BODY IMJURY:
INJURIEE:

WAH ANOTHER VEHICLE INVOLVED:
MUIMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE THNSURED: . INBURANCE COMPANY MAME:

MORE IHNFORMATIOR:
MAINTENANCE LOCATTION:
CUORRENT LOCATION OF VEHICLE:
HOTIFY HRHR,

INBPECTORE WAME: INEBFECTION LATE:

WAEZ INSPECTION DONE:

WAE VEHICTLE ROAD TESTED:
RORD TEST DESCRIPTION:
RQAD TEET RERATILT:

CONF INSPECTED:
INVEETIGATIVE SUMMARY:
PAR OTATUS:

el ol e ol o e ol ol ol otk ol e ol ol o ool *ii.*i*i**.iﬁpu Imﬂw'I"I"ﬂ'*.'**1‘.."'**ﬁ*******iﬂ*ﬁ***i'l‘

BOATREE » . TRRNSACTION -
RER{OBEST TYPE:
KEPFURCHARE REABON ;
DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , .
COMTACT: ,
FHCWE NUMEEE : FAX NUMBER:
FRODUCT CODH: BODY TYPRE:
TRIM:
ENGINE TYPR: TRANEMIBEION:
VEHICLE DRIVEABLE:
MILERGE & BUY-BRCK: 0O BERC WARRANTY DATE:
MBRE: NADR: D

SALES TAX:
IATION:
TPOERADE =
AFTERMAR




AR 3
M RRATRICTED
LT3

ERRMCH : HAME :
ACCOUNT HUMBER :
INTEREST PATE: INTEREBT PAIL:

DEALHRE BUYOUT:
ACCOUNT BALANCE:

LEBGAL LEOAL TYDE:
LEMON LAM:
DRALER ADMINISTRATIION VEHICLE DEEBTITHARATION)
RELEARE LIEN DPAYOFF: ’

TITLE BRAND:
REPLACBRMBNT VIN:

AR AAREE T NN ARART TR F AN r P AN NNENRBODTILY IHTURY NN S el ol i S o o o o o o e o o W 00 oo ol ol o e ol o o ok

NIMBEE CF INJURIEH: ¢©
COMMENTE

HAME ; LOCATION:
ADDRESE: ,

CITY/STRTE: .

PHOKE MUMBER :

SEATING POSITIOM: BEESTRATINT:
TYPE OF IMJORY:
‘TREARTED 2 IF 20, WHHERE:

.tnr*nttn AXAEERRAAREEEEN AN NRRENERADE THEORMATICH AR R R AR e w AR R AR AT e AR AR AR RN R R,

EXTENNAL CREE NUMBEE: DATE s

TITLE KAMEE:

BOATNEAA « % BUSIRESE: '
ACCTRENT : DATE OF ACCIDENT:

DESCRIPTION OF DAMASE:

PORCHRSE/LEAER: 0 DATE OF PORCHAEE/LERSE:

MILEAGR AT PORCHASE: ( PURCHASE/LRASE AB:

DOBE OMNHER HAVE POSEBBION OF VEHICLE:
RHEBOLUTICH BOUGHT:

wddb b hdd bbb dan bbb d AR ARRC CONTACT THPORMATIONS sk kbbb dhdhh b bbb bbb dddddodod

MRME : CONTACT MNUMBHR : 1
COMPANY : CONTACT TYPE:
CONTACT PHONRE:




e FIELD INFORMATION NETWORK DATABASE

Caxe ID: o144C2003U8
VIN Number: [1G1YY2a2G125108308

Dester Name: |
Deslor No: |

Contuct Newme: [Personal Dete Exocludad
Phone Number:  [Personsl Deta Exciuded

Comments: 106300 - Stearing locked on accelemtion whils driving and sngine shut off,
Service stesring column mag appsared

EA02-031 / GM622C Pageilofi




4216 %

BAOE ., 1
aM REETHRICTED
&E WOMBER: 1-72056554 VIN 191¥YRIG12513110%
DATE fajixjoa MCDEL 2002
DATE 03/14/03 BERIEE CORVETTE
BOURCE: FARYREE MILEASE 11100,
CUSTOMER : | '
ADDEESE |
wone prove: [N STATE: Ny
BUEB. FHOME:
GENERAL MCTORSE CORPORATION
CHEVYEROLET DIVISION
e 3| EEBTRICTED
CUBTOMER :
ADDRESS : Fluching , xv [
HOME PHOME :
CASE NUMBEE: 1-7205&55B VIN: 181¥¥323125131105
MODEL YERER: 2002
DATE OPEMED: 2003-03-12 SERIES: corvetce
DATE CLOSED: 2003-03-14 MILERGE: 111400, 0000000
Ll = Fhone DELIVERY DATE:
TYEH: DARYcA DEALER NAME: W. Babylon Chevrolet-GOeo, Inc.
PARENT : LDEALER ADDRESE:570 Mentauk Hwy,Wsst Babylon,NY,11704-822%,TEA

EEVUENNAA R bk kb kb kkrnkr i a v CENERAL CASE INFORMATIOMNA®RxAXt kR eumdt bk kEA AN SN T RRES

Ml Columm / Ignition Lock / Partse
0 RHFAIR ATTEMPT {B) dticka

W ol ol ol ol ol ol ol e vl ol ol ol ol ol e o o o ol ol e e e b bl **iiim HIBTQRE*i**iii**'."!ti***** WEREAATAAR TR R

Stesring columm locked up; ; 2003-02-12
2003-03-1%

Pre-Par Form; ; 2003-03-12
2003-02~13

CABE BCAN performed in Sisbel & Corepolnt: mo related file found with this name/VIN;: ;
2003-03-~13
2003-02-13

Ownership Escalated to BRO: ; 2003-02-13
2003-02-13

‘vice Recumat Ownershipy has changaed FRON: BANTOSR TO: BOYUER; r 2003-D2-13
3-02-13

THIS FILE HAS BEEN ASSIGHED TO CHERRYL DANZEY AT 57278, ; 2003-02-14




FAGE: 2
M REESTRICTED

Iins-u:-li
ice Request Ownership has chavged FROM: BOYCER TO: DARZEYS;: ; 2003-02-14

2003-02-14

Crm completed a case scan and there were no other filese located on this veh.: ; 2003-02-14
2003-03-14

Cxm spoke with the cust at the daytimed.; ; 2003-02-14

2003-02-14

Cxm called the cust at the daytimed.; ; 2003-02-14
4003-02-14

Crm called H.B. Chevrolet in Forest Hille, HY 71B-283-7700 BACH111258.; ; A003-02-14
2003-02-14

Crm checkad and did not locate Hayeida Chev.; r 2003-02-14
2003-07-14

Crm callad the cust and 1lesft a callback meppage on the voicemall.; ; ZD03-02-14

Awalting cuet callback to locatm & dealer to seat EAR Ingpectlon.; ; Z003-0D2-186
2003-02-17

Crm received a volcemall from the cust at approx Bam this morning.; ; 2003-D2-17

tﬂ-ﬂ?-l’l
called Bay Chev in Douglamton, MY 718-224-4400.; ; 2003-02-17
2003-02-17

Cim left a detalled fyl vwicemall for the avm of Bay Chev, Ozgur Wroe, Node#Bns537
Mallboxf#113050.; ; 2003-02-17
4003-02-18

Avwalting sve weyy of Bay Chwv callback to sat EAR.; ; 2003-02-1B
1003-02-18

Cra called Bay Chay and spoke with the sve mgr, Jim Echoellig.y ; 2003-02-18
2003-02-18

Crm callasd the cust at the dsytime#.; ; a1003-02-18
2003-02-18

orm left n detalled wipats on the volcemall for the avm, Oxgur Nroe of Bay Chev.y ; 2003-
D2-18
2003-02-18

Crm called the cust palling dealer: Palanker Chevr in Wemt Babylom, RY £31-422-31700
BACWHL11276.; r 20D3-D2-10
2003-03-1P

Crm laft a detailed fyi volcemail for the avm, Frank Angelico, 914055-848¢ of Palanker

.V-l ; 2003-02-12




FACE :
GM REESETRICTED

‘3}1 the svc mgr again of Palanker Chev 6§31-422-3700, Rich Dahlgren..... 7 3} 2003-07-19
a-02-19

Crm rocelved m volcemaill from the avm, Frank Angelico, thanking ¢rm for update.; ; 2003-
‘02-1%
2003-02-19

Crm called the sve mgr, Rich Dahlgren, again.: : 2003-02-19
2002-02-1%

The cust states it will be a faw weeks bafore he can have the veh towed to the
dealerphip.;: ; 2003-02-19

4003-02-15%

The cust ataces it will be a few weeks before he can have the veh towed to the
deplexrghip.; ; 2003-02-19

2003-D2-15

Bugineas Summary:: ; 2003-02-19
A003-03-05

Servioe Requeart hag bean Clossd Satiefied.; ; 2003-03-05
2003-03-10

BR in Btatus cof Clossd haa basn Ra-Cpensd by WHITE; ; 2003-03-10
4003-03-10

lity andit complets; ; 2003-03-14
3-031-10

Service Request haa been Cloeed satiefied.; : 2003-03-1D
2003-03-14

Barvice Request bas been Closed Satimfied.; ; 2003-03-14

il e i W ok dedede e e kil bl kb DAD THPORMATION: bk bk b bbb b dddddddoidn

INCIDENT DATHE: 2003-D1-31 INCIDENT TIMNE: 132:18:00.000000
INCIDRNT LOCATION: Community drive and northern boulevard Orsat Neok, My

DRIVER HAMER: DRIVER AGE:
DRIVER DISRRAILITY: No

(MNER DEBCRIPTIOM: Etmaring locked up while driving

ALLEGED DEFECTIVE COMPONENT: Stesring Colunm

INCIDENT RESULT:

POLICE REPDRT! ROAD COMDITION: Dry ROAD BURFACE: Amphalt
HMBER OF PEOPLE: 1 BODY IAJORY: N
INJURIES:

ANOTHER VEHICLE INVOLVED:
OF VEHICLES: O




PABE:
M RESBTRICTEDRD

TY DAMASGE :
YEHICLE INSURELD: INBURANCE COMPANY HAMH.
INSURANCE COMPANY ADDREES:
ROENT NAME:

AGENT PHONE HUMEER :
HORE IENPORMATION: Has not cleimed thyough insurancos.
MATETENARCE LOCATION: .
CURRENT LOCATION OF VEHICLE: 7221 Vleigh Place Cust bhoma
NOTIFY HAME: Owner

WAE VEHICLE IMBPECTRED: INSPECTORE MAME: INBPECTICM DATE:
MILERGE AT INSPECTION:
WHERE Whe INSPECOTION DONR:

WAR VEHICLE ROAD THATED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMF INSFECTED:
IRVEETIGATIVE SUMMMRY :

PAR HTATUS:
R E R RN T IATERETNRERENEEFRNNNANNNNDRAR  TIHFCRMAT T e e ok e o sk i s sk o s ok i sk s e ol e e ool o ot o i o ook o o

HQURCE | TRANSACTION :
REQUEAT TYPRE:
BREPURCHASE REABON:
R BAC
WAME )
mﬁt 1 i
CONTRCT: ,
FROME NUMBER: FAX NUMRER:
FRODUCT CODE: BODY TYPR:
TRIM:
ENGINE TYER4 TRANEMIBSTON:
VEHICLE DRTVHABLEK:
MILEMIE @ BUY-RACK: 0 BRC WARBANTY DRTE:
MERP : HRDRY O
SRLES TAX:
DEPRECIATION:
UPURADE :
AFTRREMARNET =
LERSE TEEM:
DAMAIE -
OTHER «
BRRNCH: HAME :
ACCOUNT HUMBHE :
INTEREET BATE!: IHTEREST DAID:

DEALER EUYCDT:

LEGARL LEGAL TYRER:
LEMON L&AM:
DEALER ADMINISTRATION: VEHICLE DEBATINATION:
RELEASR : LIEN PAYDFF:1
TITLE BRAND:
VIN ¢

SRR AR R AAAN AR RS A A ONR AR ONEANTILY THTIRY WA R A W Ak E N RN T A



PAGE
GM RESTRICTED

m‘or INTURIEB: O
Br

HAME : LOCATIOCN :
ADDREES : ,

CITY/ATATE: , *

FHONE NTMBEE: :

BEATING POBITION: REATRAINT «

TYPE OT INJURY:

TREATED: IF 3G, WHERE:

FERUARTE R R EERAANATRLANRN R PR R VRAATR THRPORMATIOH A AR A A A v r A SR AN AR AR R TR A R Ao

EXTEFNAL CAHE HUMBER: DATE

TITLE HAMEH:

BUBINEAS: % BUBINESA: O

ACCTDENT : DATE OF ACCIDENT :

DESCRIPTION OF DAMAGE:

PURCHASE/LEBASE: 0 DATE OF PFURCHRSE/LEASE : ' e
NILEAGE AT FURCHASE: 0O PURCEASE/LERSE AH:

BOREY OWNER HAVE POBESSION OF VEHICLE:
RESOLUTION SOUGHT:

dkddkddd bbb dk A bbb R ABRC CONTACT INFORMATION &b ddd b ddhd ok dokddde bbb d A A hd e ddewd

tl CONTACT NDMBER : 1
ANY 1 OONTACT TYRE:

CONTACT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

"** GM RESTRICTED ***
Caze No: Joa0901 VIN Namber: 1G1YYRGIWE112611
Dute Openoi: /2212002 Model Feas; 1998
Dete Closed: 3/22/2002 Serias: Corveile
Doxier Code: BOS569 Milsape! 33744
Address: WIGGINS CHEVROLET BUGREENSBORC  gee GA

SYMPFTOM ABSTRACT— COLUMN LOCKED WHEN PULLING IN GARAGE
RESOLUTION ABSTRACT- NO TROUBLE FOUND

UGG CODE 1
LICC-1 DESCRIPTION— STEERING
ucc CODE 2——

UCC.-2 DESCRIPTION=-

UCE CODE e

UCC-2 DESCRIPTION—

08/22/2002 11:20:08 SBD TEMPLATE - CRUMB
STRATEGY BARBED DIAGNOSTICS

21_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME JAMES OGLETREE
CUSTOMER CONCERN -COLUMN LOCKED WHEN PULLING INTO GARAGE

DEALER COMMENTA/DIAGNOBIA {DTC'S, PARTS, REPAIRE, DUPLICATED, 8| S3EARCH,
COMPARE TO LIKE VEHICLE?)YCANNOT DUPLICATE

TAG RECOMMENDATION -

THIS REQUEST FOR ABBISTANCE ALLEGEDLY HAS PRODUCT AND OR PERSONAL
LIABILITY INVOLVED, AND WE ARE LNABLE TO ABSIST YOU AT THIS LOCATION.

PLEASE HAVE THE CUSTOMER CONTACT THE QM CLISTOMER ASSISTANCE CENTER AND
ASK FOR THE PRODUCT ALLEGATION GROLF.

05/22/2002 112008 HISTCRY - CRUMB

EA#2-031 / CM2IC Page ) ot




05551077

Pagnlof}
BENERAL MOTORS CORPORATION
CHEAVEOLET DIVYIABION
. M REBTRICTEDR
CUSTOMER
BEOME PHOWE:
CASE NUMBER: 05551077 VIN: 101YY3126145123236
NODEL YERR: 1998

DATE OFENED: 2001-09-20 SRRTES: DRENOWN
DATE CLOSED: 4001-09-20 MILEAGE: 456000
SOUTRCE : Phone DBELIVERY DATE: _
BRC TYFE: No DEALER NAME: BAY CHEVROLET
BRC PARENT: DEALER ADDRESS:240-02 MORTHERN BLVD, , DOUKILASTON,NY,11363,TUBA

hhhkbddbdddbdbd bbb A AR AR IENERAL CASE THFORMATIOR®* ¥ AnANkkdddeddddeddddddenrewy

M4l Stasring Column/Lock/Attaching Parta Cther

0 REPAIR ATTEMPT {B) locked whila driving; dlx states veh was
submarged under water and may have bean

A0l Opan Campalgn Other

0 REPAIR ATTEMPT{E) notification of 00034

TO4 Gemaral Information Other -

0 REPAIR ATTEMPT {8} nc other open campalgns or special policiles

It this time

vashiole oparation or deaign

INZFTROCTIONS TO CRM

1Rinpoint f undaratand concern

* Datermine Customerws expectation

= yplidate feature is on vebicle

* Baview owners mmoual with owner - [{Ownexrs Manuals RUN

¢\ Progra~1\PFlus! \Micros-1\Isxplare.axe htep:\\carsweb\wabknowledge]]. Cliok tha Product
Cantar Tad

* paview spacific sclutions [[SPBCIFIC BOLUTICNS RUN Ci\Progra-1\Flus |\Nicros-1\Iexplors.sxa
http: //carswsb/common/Productienter/Genaral Info/conteant /OWC/Solut ionsByComponsntCode_Corepoi
nt.htm] ] -

* Validate with deslarship if nsosssary

r Coordinate with deslarship to cospare with ancther vehicle if necassary

# Sehadule a follow up if issue is oot resclved during aall

Vehlala oparation or design

A e e e e o e o e ol e o i A R ol Rk R ok R R kR A ORTE mam‘!--i'I****l'i*iiiiiiiiiiil‘""""l‘l‘ii***

gust states owns used car lot, was tast driving veh with prompective cust, while exiting
frasay sterring columm locked and was not able to steer. cust seake if chevy has any other
veh's with same problewm. orw advipsd what campalgns and special policiesars and of raquest
number. crm advised of opan camgaign 00034, and to take to dlr to have parformed. erm
adviged vah ip out of wty tharefors chevy cant pay for repairs. orm cloaing fils satisfied.
danisl kinchaloe/omofatx; 0); 369662566

0l1-0%-20

contanted Jim, sve wmgr at Bay Chavy, the dlr cust tock veh to get diagnosis. Jim stated

val had bean submerged under water and ig & contributing factor to steering loecking while
driving., dmniel kinchelos/cac/atx) 0; 365862619

RN AR R RN At e dDRAR THPORMATIONE S R 00 A A AR AR Rdd bt ik FoussnsnwENEey




DRIVER DISBABILITY:

ONHER DEBCRIDPTION:

ALLEZED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NTMBEER OF PEOPLE: O
INJURIES |

MAH ANOTHRR VEHTOLE TRWILVED)
HUMBER OF VEHICLES: 0

PROPERTY DAMAGK:

WAE VEHICLE INEURED:

MORE INPORMATION:
MAINTENANCE LOCATION:
LOCATICH OF VEHICLE:
IFY HAME

WAE VEHICLE INSPECTEL:
HILBERIE AT INSLEOTION:
WAE TNSPHOTION DONE:

WAE VEHICLE RORD TEETED.:
ROAD TEBT DEBCRIDPTION:
ROAD THAT RESTLT:

CONP INBFECTHD:
INVESTIGATIVE SBUMMARY:
FAR HTATUA:

BOURCH 1
RBQUBST TYPE:
REPURCHAEE REREBDN:

DEATER BAC:
DEALEH HAME )\
DEALER ADDRESBEs. ,
CONTACT: ,

PECNE MUMBER
PRODOCT CODR:

@z o v o

05351077
Papen 2 of 3

INCIDENT TIME:

DRIVER AOE: .

RORD CONDITION : ROAD SDRPACE:
BODY INJURY:

INIURARCE COMERNY MAME
INSBURANCE COMPANY RACDDRESS:
AGENT HAME:

AGENT PHONE NDMBER:

INBPECTORE NAME: IMBPECTION DATE:

kb kb ok dkdbkd bbbkt vk r v DAD THPORMATION* T a RS kAW wdidr bl o o & ol e il e or o i o

TRANBARCTION:

FAX NUMBER)
BODY TYRH

TRANSNIODEION




05551077
Page 3 of 3

DAMMIE :
OTHER :
o= R
HUMBER
IAITEREET RATE: INTEREET PRAID:
DEALER BUYOUT:

LEAAL « LEGAL TYPE:

LEMON LANW:
DEALER ADMIMISTRATION. VEHICLE DESTIMATION:
RELEASE : LIEN FAYOFF)

TITLE BRANWD:

REPLACEMENT VIN:
ok kkdhddrkd bk hd bk kA bk e bk AODILY IRTORYAAAAAKRE S S S AR A RARRANS S AR R RAARERE AN AR

NUMBER OF INJURIEAr 0
COMMENTH :

HANE : . LOCATION:
ADDHEEB:

OITY/STATH: ,

FHONE NUMBER :

SEATING PCAITION: REATRAINT:
TYPE OF INJURY.
TREATED « IF 5D, WHERE:

kb dhbdhh bbb bbb bbb bbb AR RN AR TNFORMATTION  * R R e A A R R e RN R A AR AN R AR S

AL CREE NUMBER: DATE:

HAMES,;
ANSINESRE & BUSINESS: O
ACCIDERNT: DATH OF AOCIDENT
DRACRIPTION OF DRMAGH:
PURCHARN/LBAREE: © DATH OF PIRCHASE/LEREE;
MILERJE AT PURCHASE: 0 FURCHRAE/LEASE Afl:

DORS OWHER HAVE PUSRBSION OF VEHICLRE:
RESQOLUTION BOUGHT:

Wik kkd bk kA Rk kA A HERRO CONTACT INFORMATION® T f 0t RSt s s e AR AR ARAAAREE T I RARRNN




01755976

Page 1 uf4

GEH! AL MWMOTORSE CORPORATION
HEVREOLET DIVISAIORN

. G RESTRIGCTED

CUSTOMER 1

ADDRRSE : . MY lllllll

HOME PHOME:

CASE NUMBER: 01755374 ViN: 1801YY3201W51268338
MUDEL YERR: 1538
DATE OPENED: 1000-10-02 SERIES: UNENONN
DATE CLOERD: 2001-01-23 MILEROE 30090
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: DEALER HAME: HILLIAME CHEVROLET INC
BRC PARBNT: DEALRR ADDRHEE:3590 E JERICHD TURNPIEE, , SMITHTOWM, MY, 11787,U8A

hhdirk bbb bbb AR R AR 4 Y AOENERAL CRSE TRTIORMATTON v ok o v e ok ok sk o e sdeode e o s sk o e e s o e o o

JO1 Engine Hard Btart - Hot BEowgine

5 REFAIR ATTEMPT (3} car will not etart and ie concerned paying
for the wveh

45 Enylosa Remote Lock Hystem other

5 REPAIR ATTEBMPT(8) parhaps cauning no skart problem

M4l Steering Column/Lock/Attaching Parts othar

1 FEPAIR ATTEMDT(E) locks up while driving

cust ip disgatisfied with veh stalling

EEERERTETNN AN SN N i rr S ORK HIBTORY**akkkkh Fwirw R wd i w i dodr btk kol doh bk ok odrdeodedr

quet states ghe has called before and has documwnted svery time her vah stalls and is
concarsd that is w blgger fssue and she sbntan that thie stalling has happensd four or five
timas and she has had it repaired three or o timss and she is happy with the sarvics at
ramp dlr and teck to ancther places bafore becausa it wap closer to the place where it
stalled and whars sha lives ghe ia just concerned with the veh stalling and being in 2
dangerouse place- cust on $/35 was out and the veh stalled and walked to destination and
then had it towed the towing place had it taken to the dir and they are currnetly looking at
the wveh to detarmine the current prob and getb it Ffixed...cust meeka some

type of assist and for documenting the f£iles she has exactly what has happened...ciw let
et koow that 1 will documemt and advised her to call back after the dlr has locked at and
then we can go from there...she understood and just wanted to document what happsned ta veh
and that it is in dlr

kradabaugh/atx; 0; 339350683

A001-01-18

CUETOMER STATES SHE WOULD LIKE TU CLARRIFY DOCUMENTATION. CUSTCMER BTATES VEH.. STALLING 18
MOT ACTUALY STALLING TEF VEE. STODRS AMD DOES NOT START AGAIN. COISTOMER STATES THIE HAH BEEN
VERY INCOMVINIENT HAVING TO BE TOMED AND VEH DYEING AND GOING TO DEALERSHIF DHRVARAL TIMES
WITHIN A SII MONTH PERIOD. CUSTOMER BTATHES THIS HRAO BEEN COVERED UNDER A& KNOWH PROHLEM WITH
EKEYLESS ENTRY WITH VEE. CUSTOMER STATES AVM WILL CONTACT HER ON MCHDAY. CUSTOMHOR OEEFE TO
KNOW NHAT BXACTLY BREINO DONE ON THIA PARTIULAR OOMCERNA O THIS VEH. COBTOMER STATES IT
BED THAT THE STEERING CoLDMM LOCNTHG IS RELATED TC KAYLHBS BNTRY COMCERN THAT CHEVRCOLET
ANARE OF. CUSTOMHR SEEN: A DIPPRREMT CAR SUPPLIED TC HER MIE TO THOOMVIBENTMCR. CRM
BED CUBTOMER DPTIDWS ON HON TO PURSUE REQGUEEST . CUETOMER STATES VEH. WAS PORCHABED AR
NEW BUT NAE REALLY A DEXO AND FEE WAE GIVEN A NEN CRR WARRANTY. CEM ADVISED COWTACT AND
CONFERENCE WITE AVM AND LEARING MANRURR IS ADVISED TO ADCRESS ISSUE OF BEING SUFFLIED A
DIFERERENT VEH.. OCONTIM, 0, 348700321
2081-01-18




01755976
Pago 2 of4
CUSTOMER STATES VEH WAS IN A ACCIDENT DEC. 14TH. COSTOMER GTRTES THE STEERING COLDMN LOCK
LIGHT WAS ON DURIHG ACCIDENT AND WOULD LIKE TO KNOW IF TEIS MRS THE CAUGE OF ACCIDENT WHICH
YEH. SUUHTANED § 2,000 OF DAMAGE. CUSTOMER STATEE SBE DOEH NOT FEEEL COMPORTABLE
VING VEH. CUSTONER STATES REAR WHEEL AXEL CRACKED BECALEE OF MOCTDENT A8 WELL.
CUSTOMER ATATES FHE I8 LETTING CHEVROLET FENOW ABOUT COMPLAINT NOW BRECAUBE SHRE WIL BE
CBTRINING AN ATTCRMEY. CRM DOCUMENTED CONCERNMS.
ANDRER SHELEY/RUSTIN/CRRS; 0; 348700750
2001-01-1B

COSTOMER STATES SHE WOULDLIKE THE VEH. REPAIRED CORREBCTLY OR HURPLIED A DIFFEREMT VEH.y 0y

348790816
2001-01-15

AVM CONTACT ILORI EELLY CALLED AVM PAT GALLO ON BEHALF OF CRM ARDREA SHELBY.
Lori Eelly/ATX: 0; 348757030

2001-01-323

AVN TODD YHLAND CALLED SEEKING TO UFDATE FILE. AVM STATED THAT VEHICLE CAME IN AFTER THE
REFPLAIR W/ THE WARNING LIGHT FOR TH LOCKXED STEERING. AVM BTATED HE SRS N0 REASCH FOR PAR
To BE CONTASTED SINCE THE CUST WAS STRUCK FROM THE REAR. CHRIS IACENTI/ AVM TEAM/
TAMERR; 0; 349050123

Z2001-01-32

AVN CONTRCT LORI KELLY RESUBMITTED CALL TC AVM FRANK ANGELICO AH THIS CU8'8
EEFOFE AVN TODD YRLAMNO CRLLED IN SERENING TO UPDATE FILE. PREV AVM PAT QALLO BTH THIA DLRAHP

I8 UNDER AVM FRANE RMGIELICC. Lol Xelly/ATX: 0; 345053680
2001-01-22 )
HRS lﬂl OTHER FILE ***C 0551883~ rr IN WHICH SHE ALSC HAS BOR CALLING THE RVM.
gi Ealdy/ATL; 0; 343055109

dkdddd koo ke kY DAR THFORMATION S S St e e a A AR AR R A A AR AR R R RRRRARNN

INCIDENT DATE. INCIDENT TIME:
INCIDENT LOCATION:

DRIVEE NANR: DRIVER AiE:
DRIVER DIBRABRILITY: i

CMMBR DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT :

POLTICE RERORT: ROAD CONDITION: i ROAD OURPALCH
NUNEER QF FEOPLE: D BODY INJORY:
IRTURIBE :

WAS ANMOTHER VHEICLE INVOLVED:
NIMBEER COF VEMICLEB: O

FROFERTY DAMARUE1
INSURANCE COMPANY ADDRESH :

‘ VEHICLE INSURRDh IHBURANCE COMPANY NAMR:

NORE INFORNATION:
MAINTENRNCE LOCKRTION i
CORREET LOCATION OF YEHICLE!:
NOTIFY MAME:




01755976

Page 3 of 4
WAS VEEICLHE INSPECTRD: INSPECTORE RAME: INSPECTION DATE:
AT INBPRCTION:
WAS INGPECTION DOMNE:

WAS VEHICLE RCAD TESTRD:
ROAD TERET DEECRIPTION:
ROAD TRAT RERASULT:

OONP INSFBCUTED:
INVESTIGATIVE SUMMARY
PAR STATUS:

ERRAFEARREANAARENN PSP RPN AN PSS A AS A NNDAR THFORMATTOMY b d i h kb ddededr bk s s v b e o e dede v o i i b i b i

BOURCE : TRANSACTION:
RE{{JEST TYFE:
FEFURCEAEE REABON:
DEALER RAC:
DEALER NAME:
DEALER ADDRESd: , ,
CONTACT: |,
PHONE MITMBEE | PAX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEABLE :
MILEAGE @ BUY-BACK: 0 BERC WARRANTY DATE:
MERD: NRDA: 0
SALRE TAX, !
mLTIOH: :
) !
APTREEMAREET : :
LEASE TERNM
DAMAGE |
OTHER : :
BRANCH: NAME ! i
ACODUNT NUMBER : .
1NTEREET RATE: TNTRREST DATD:
DEALER BUYOUT:
ACCOUNT BALANCH: ]
LBGAL : LRGAL TYPE:
LEMON LAN:
DEALER ADMINISTRATION VRHICLE DBWTIMATION:
RELEASR LIEN PAYOFF:

TITLRE BEAMD1

FEPLACEMENT VIN:
RS AR AR AR RN R A FBODTLY NIRRT a kA kAN AR kAN b bk

MUMEHR OF INTURIRS: 0
CONNENTE

MANE 1 LOCATION ;
ADDRERE:1 .,

CITY/ETATE: ,

PEONE WUNMBER:

ING PCSITION: REBTEATNT ¢
} OF INJURY:
1 IF 80, WHERE

AR AR AR R A e o AR AR ik ATVE  TIIODNAT T ORIt dr et o e o o o ot e o e o i i e i de e e




01733976
Page 4 of 4

TITLE MAMHE:

BUSINRES : & BOSINESS: 0

IDENT DATE OF ACCIDHMT:

CRIPTION OF DRMAGE:

PURCHASH/LARBE: © DATE OF PURCHASE/LEASE:

MILEAGE AT FDRCHASE: O FURCHASE/LEAAT RS :

DOEH HAVE POEESSION OF VEHICLE:

RESBCLUTION BOUGEHT:

FURAEEARR AT N AR AP RRAANRRRNERC CONTACT THRFORMATTIORN S SRS S % Wb ddddrwbd e dohed b & R bbb e

HAME : CONTACT HUMEER: 1
COMBARTY » CONTACT TYPE:

CONTACT PHONE:
ADCHRESS :




03666647

Page 1 of3
GBERNEBERAL MOTORSE CCOCRPORATION
CHEVROLET BDIVIAION
. GM RESTRICTED
CUBTOMER ¢
ADDRERS: ARy , oa TN
HOME PHOKE:
CABE WUMBER: 03666647 =  VIN: 1G1YY3201X5132388
MODEL YBAR: 1999

DATE OPENED: 2001-03-30 SBRIES: CORVETTE COMVERTIBLE
DATE CLOSED: 2001-03-30 MILEAGE :
BOURCE Phona DELIVERY DATE:
BRC TYPH: Ho DEALER HAME: LANGDALN CHEVROLET-PONTIAC-OLDEMOBIL
BRC PARENT: DEALHF. ADDRBSE HNY 82 W, ,BYLVBATER,@A,31791,UBA

dkdddd ko ko S IEMERAL CROE TNFORMATIONG S ddddd i AAAAAA AR AR AR bbb d o www

M0l Steering Gensral Othar

0 RERAIR ATTEMPT(S) LOCKS

ADT Rafsrred Lo Dealel . Customer Satiefmction
0 REPAIR ATTEMPT {3) REFERREDL TO DLR

HC INFORMATION FOUND

R EA N r AT RN ETRANAAR RN TR rw v R dRORN HIETORY YA A T T v P AR A AARN A A AR A AR A il w

T STATRSE HIA ARCURITY AYATEM LOCKS UF STEERING MHEEL WHEN DRIVING. CUBT SHEES TO HAVE
THIS ISSUE TAKBN CARE OF. CUST STATES THAT THE DLR BAYS TG TAKE VEH WHERE HE PURCHASBD IT,
AUT THE CUST BAYS THAT IT IS TOO FAR ANAY. CRM TRIBD TC CONTACT THE DLE AND BPRRK TO 8VC NGR
LOUIR STRIPLING, BUT HE MAS CURRENTLY OUT T0 LINKCH, CEM WILL CALL BACK AFTER LUNCH.

HERN-Z LES PERE, CRC, RTX; D; 354835247

kAR AN E N DAY INFORNATTION A A dhdddddkkhdh A A A AN A A A AR Ay

INCIDENT DATE: INCIDENT TIME: .
INCIDENT LOCRTION:

DRIVER HAME\ DEIVER AOE:
DRIVER DIEBRBILITY:

OWNER DEBCRIPTION:

ALLEJED DEFECTIVE COMPONHENT)

POLICE REPORT: ROAD CONDITIONM: ROAD SURFACE:
KUMBER OF FEOFLE: 0 PODY INJURY:
INJURIER: )

ANOTHER VEHICLE INVOLVED:
OF VERICLES: 0

PROPERTY DAMAGH
MAS VEHICLE INMBURED: . INRURANCE COMPANY NAMH




MIRE TNFORMATION:
ANCE LOCRTION)
LOCARTION GF VEHICLE:
NOTIFY FAME:

WAB VEHICLE IMBPECTED)
NILBROE AT INBSPRCTION.
WHERE WAE INBFPECTION DONE:

WAS VEHICLE ROAD TRSTED«
BOAD TBET DESCRIPTION:
ROAT: TEST RESULT:

CONF INEPHCTED:
INVESTIGATIVE BUMMARY :
PAR ATATTE:

AGENT ‘FHONE NUMBEER:

INBFECTORE HRME: INBPECTION DRTE:

03666647
Page 2 of 3

bk dddd bbb b ddddr b h bbb d b bk A lhrdDAD THFORMATION® ¥ e A A A AR ARA R E RSN R RN RN R AR N A AR AN

RE{QURET TYPE:
REPURCHAAE HREABON

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

ACCOTNT NUMEBER i
INTEREBT RATE:

DRALER ADMINIESTRRTION
BPELERAE :

RHPLACHMENT VIN:

TRANSACTION :

FAX HUMBER:

BDY TYPE:

TRIM:
TRANSMISEION:
TEHICLE DRIVEARBLE:
BRC WARARRANTY DATRE:
HADA: ©

BALEE ThRX:

INTEREST PAID:
DEALER BUYOUT:

LBGAL TYFE:

LEMON LAN:

VEHICLE DESTINATION:
LIBN PAYOFY:

TITLE BRAND:

ii*'l'I"iii*i'**'ii‘.i**ll‘iiii'iﬁ.**ﬁ w*BODILY INJORY S e rddsrdakAnrwrrrrerrrrerrrrrrravn

RIMEHE OF INJORIEE: O
CONMENTS &

CITY/ETATR: ,
FHOEE NUMBER

SEATING POSITION:
TYFH OF INJURY:
TREATHD :

LOCKTION :




03666647
Page 3 of 3

FEN Rk R E PRk r AN R AN RN ARAARERE AT TNPORMATION bk bk bk ke bk r kA dn kRN R R RN N R hFH N kA kb

EXTEONLL CASE NIMBER: DATE 1
TITLE HAMES:

BUSINEES: % BUBINESE: 0

ACCIDERT : LATE OF ASOIDENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEAEE: O DRATE OF PURCHASE/LEAEE :
MILEASE AT PURCHRSE: O MIRCHASE/LEASE A8

DORE OWHNER HAVE POSESEIT(ON OF VEHICLE:
REROLUTION BOTKIHI

FARENNNNRR OGS b b v bbb e rr ek 0ERC CONTACT INPORMRTICHN S & awd bt aaa kAW NEESRSNUSSN Rk A0

CONTACT NUMBER : 1l
CONTRCT TYFPN:
CONTROT PEOWE:




TECHEHNICAL ABSISTANCE SYBTEHM PROE: 1
M REESTRICTED
187060

CRAEE XUMBER: 49889371 VIN: 1G1YY3261Y5127631
DATE OPENED: OB/23701. MODEL YEAR: a0
DATR CLOSED: BRRIRS: ¥E
BOURCE : CHEVROLET MILEAGE : G1ED12
CUSTCMER : BO3073
ADDRREB s
HOME PHONE: 618 3495444 BTATE:1 IL
BDB. FHOME:
HYMPTCM ABSTRACT---- LOCK STEERING STERRING COLUMN LOCK WHILE DRIV

REBOQLUTION ABETRACT-
XC CODE 1----=-----
TCC-1 ERSCRIPTION--- STEERING

CEC-3 DEACRIPTION---

0B/23/2001 09:25:06 SBD TEMPLATE - NICOLETTI
ETRATEGY BASHD DIAGNOSTICH (LIAT DETAILS IN THET i HOX)
NUMBERR OF TIMBE IN FOR THE SANE CONDITION
"m OF DAYE VEKICLE IN DRALERRAHIP FOR DANE -CONDITION
Wy (¥/W) IS5 THE VERICLE IN THE DEALERSRIP
N_ (¥/R) IF THE VEKICLE MODIFIED/NCON-PRODUCTION ACCESSORLES
M_ (¥/W} CAW COMPLAINT BE DUPLICATED
_F_ (¥/M} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
H_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERA COMPLAIRT
(¥/M) SERVICE IKFORMATION SEARCH COMFLETED -
{(¥/N) BLLETIN CR PI SRARCH FARFURMED
M_ {(¥/H) IS THE CUSTOMER CONCHRN THE SAME AS SYMPTOM DRSCRIPTION
.Y_ (¥/H) ARE THERE ANY DTC'B
(¥/N) HAVE AWY REBFAIFS BHHEN MADE OR PARTS REFLACED
08/23/2001 09:25:06 HISTORY - NICOLETTI

THIS RKJUEST POR ASSISTANCE ALLEGEDLY HRS PRODUCT AED OR FHROONAL
LIABILITY ITHVOLVED, ANE WE ARE UHABLE TO ARESIST YOU AT THIS LOCATION.
PLEREE HAVE THE CUETOMER CCNTACT THE GM CUETOMER ABSISTANCE CENTER AND
ASK FOR THE FRODUCT ALLBGATION GROTP.




TECHNICAL ASSISTANCE SYSTEM

w## GM RESTRICTED ***

. Caye No: 740978 VIN Number: 181 YYI2RZXS 107743
Date Opened: %2/2003 Model Year: 1599
Date Clornd: Series: Corvelle
Dualer Cade: BI222% Afilsage: 1081
Addrers: DOBLES CHEVROLET-BUIMANCHESTER Shirtus NH
Daaler Phone:

SYMPTOM ABSTRACT-— COLUMN STEERING STEERING COLUMN LOCKED WHEN D
RESOLUTION ABSTRACT-

UCC CODE 1——reeems

UCC-1 DESCRIPTION— STEERING

UCC CODE 2vrrremn

UCC-2 DESCRIPTION—

UCC CODE 3———=-

UCC-3 DESCRIPTION—

08/02/2003 14:42:01 880 TEMPLATE - BURKETT
. STRATEGY BASED DIAGNOETICS

-1_NUMBER OF TIMES IN FOR THE 3AME CONDITION
-1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N I& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALL FR'S NAME (FIRET, LAST, AND POBTION} RICH S8COTT-TECH

CUSTOMER CONCERN - WHILE DRIVING THE STEERING COLUMN LOCKED ONCE.

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE T LIKE VEHICLE®)

NO DUPLICATION. NO PARTS REPLACED. CAMPAIGN HAS BEEN PERFORMED ON
PHEYIOUS VISIT. NUMEROUS DTCS IN DDM-POM-IPC ALL HISTORY.

TAC RECOMMENDATION - s

WIGELE TEST WIRING TO COLUMN LOCK AND RELAY, CHECK FOR LOOSE GROUNDS
201-202.

00/02/2003 14:42:01 HISTORY - BURKETT

EAB3-031 / GM22C Pow 1 of1




4609914

Page 1 of3
GENERAL MOTORE CORPORATION
CHEVROLET PIVIEBEION
‘. M REETRICTETD
CUSTOHER:
ADDRESS 1 . INDIANAROLIE '
m
eonE reoRE: [
CAEE FNUMBER: 04609914 VIN, 161YYI262X5113030
MODET. YHAR: 1999
DATE OPENED: 2001-06-1% SBERIBS: CORVETTE CONVERTIELE
DATE CLOFED: 2001-05-19 MILEAGEr 13000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: No DRALER MAME: BLOEECH CHEV INC
BRC PARENT: DRALER ADDRESS:1800 N HHADRLAND AVE, , INDLANAPOLIS,IN,46219,USA

PREUS ARk AR AR WA RN RSNk h A AGENERAL CASE INFORMRATIONS® & & & ddhw bbb b ki dkddhid bbb v hws

MOl Steering Gemaral ; Inoparative
1 REPAIR ATTEMET {B) LOCEE UP

Vahicls opsration or desigm

INSTRTIKCTIONE TO CRM:
vPinpoint / understand concern
DPetermine Customars expectation
q::idltn feature is on vehicle
1law owners manual with cowoer - [[Owners Manuala RIW
¢:\Progra=-1\Plus | \Micros~1\Iexplore.axs http:\\carsweb\webknowladga]]l. Click the Product
Cantar Tah
* Roview speaific sclutiona [(BPBCIFIC BOLUTLONE RXN C:\Progra-1\Plusl‘\Mioroa-1\Iexplors. exe
htt.p-Humfum.fP:nmtu-nt-r.rm-nlmnfunnt-numcnaluuimamtm C'.n:l:'rpoi
nt.htm] ] :
* Yalidate with dulurlhip if necessary :
* Coordinate with dealsarship to compars with another vehicle if nacessary i
* Bchedute & follow up if lssue 1s oot resolved during call

Vahicle cperaticn or desigm
'l-*'lii*i*ii'l************i*****i*i***m H:Wiiiiiii.iii*iiiiiiiliiiiiiiiiiiiﬁiiii

CUET HTATEE THAT HIS STEERIRG COLAUMN LOCKED UP & HE COULD BARELY CONTROL THE VEH.
mmmmmmwmwmm;mmnmmmmmm
op. mmmmmmumsmmmnmmm

CORVETTE. EE HAS OWEED §. CUST ALED STATED DLE IP NONDERFUL. CHM ADVISHD WOULD
AEND TO UPFER MEMT & ENGINEERTRG. CUST SATISFIED. DIANE HOWARD/CAC/PDX: O} 351!321“!

TR R RN R REANE SRR NAENSRPAR INFORMATIONS v hhdhhhdhhdhddh bbb ddk bbb bbb dbddih

INCIDENT DATE, INCIDERT TIME:
INCIDBMT LOCATION: _
DRIVER MAME: DRIVER RGE: }
DISABILITY !

|

DESCRIPTION !

ALLEGEY DEFECTIVE COMPOMENT:

INCIDENT RUBULT:




MLICE RERORT:
HUMEER OF PROFPLE: 0O

.nmus:

WAE ANCTHER VEBICLE INVOLVED.

NUMEER OF VERICLES: 0
PROPERTY DAMAMIE «

WAS VEHICLE INSURED:

MORE INFORMATION
MAINTERARCE LOCATION:
CORRENT LOCATICH COF VEHICLE:
WOTIFY HAME:

WAS VERICULE IFRPECTED:
MILERIE AT INSPRECTION:
WHERE WAH INHPECTION DONE:

WAS VEHICLE ROAD TRATED:
ROAD TEST PEACRIPTION :
ROAD TEST HESULT:

COMF INBPECTED
IRVEETIUATIVE SUMNMARY
PAR ETATUE:

ROAD CTONDITION:
BODY INJURY:

INSURANCE COMBPANY NAME :
INHTRANCE COMPFANY ADDRESE)
AGENT WAME :

AGBNT FHONE HUMEER::

THAPRCOTORE NWAME: INEFECTION DATE:

04500914

Page 2 of 3
RQAD SURFACE

FEEEETERTE R TR TR AAANTARTNNCNRCCCRRPRR TNEPORMAT TOB b vk v v et sl ol g ol ol o ol ol ool ol ool ol ol o 80 ook i e ol e e ol o ol ol o

ERJURAT TYPE)
FAFTRCHAAR REASON 1

DBALER BAC)

DEALRE MAME:
DEALRE ADDRERS: , |
CONTACT: |

FHONE EUMBER:
PRODUCT (ODE:

ENGINE TYFE:

MILERAGE & BUY-BACK: O
MBRF:

DEFRECIATION:
TRERADE :

INTHREST RATE:

mm.

DEALER ADNINISTEATION:
RELEASK

REPLACKENENT VIN:

TRANBRCTION

FAL HUMBER:

BODY TYDPE: .
TRIM:

TRANSMISGYCH

VHEICLE DRIVEABLE:

BEC WARRANTY DATE:

MADA: O

BALER THX:

INTEREST FAID:
DEALFH BUYOUT:

LBGAL TYPH:

LBMON LAM

VEHICL.E DESBTINATION:
LIBN PAYOFF:

YITLE BRAND:




04600914
Page 3 of 3

Sl kbl kbbb hdw bbbk bbbk Wb e RODTLY TN IUTRY bbb ke ook ol 0l i ol o Bt il e el e e e i e b 0 b

.::an IBJURIRS: O
A

NANE ) LOCATION :
ADDREES, ,

QITY/STATR: .

FHONE MUIMBER :

SEATING POBITION: RESTRAINT:

TYPE OF INJURY: ’

TREATED ! IF B0, WHERB:

'.'.'.'.".".‘i"'-‘i'i'i'i'"-“"-*'******'*'**'m mmrtm..""i.ili*il’**i*ii**i o o o e e i o o e el

EXTERNAL CASE NUMBER: DATE:

TITLE MRMES:

BUBINESS, ¥ BUBINEEE: {
AGCYDENT DATE OF ACCIDENT:
DEBCRIPTICN OF DAMAJE:

PURCHABE/LEASE: 0 DATE OF FURCHABE/LEASE:
MILERGE AT PURCHARE: 4 PURCHASE/LRASE A8

DONE OWNER HAVE POFEPEION OF VEHICLE:
REBOLUTION BCOUGHT *

wrRR AR AR Ak dhd kb b ke anwkARC OONTAST INFORMATIONS S e bl el ol o e e et e e et e dese s ol o e ok e o

% CONTACT NUMBER: 1
= CORNTADT TYPR:
CONTACT PHCOME:
ADDRESH :




PAQE; 1
G EERTRICTED

I6143E
CRSE NUMHER: 0271890432 YIN: 191YY3202X51321142
DATE OPENED: 031702/01 MODEL YEAR: 89
DATE CLOSERD: 01/702/C1 EERIES: CORVETTE CONVERTIBLE
BOURCE : YES MILEAGE: 27583
cosrover: [
ADDRESS : -
HOME DPHOMNE: STATE: al.}
BAIS. PHOHE:
GENERAMAL MOTORSE CORPCRATIOGR
CHEYROLET DIVIBION
GM REETERBICTERD
CUOSTOMER :
ADDRESS | POWAY . Ch -
HOME PHONE:
CAOE NUMBER: 02718042 VIN, 101Y¥32032X5121142
MODEL YRAR: 1999
DATE OPENED: 2001-01-02 SHRIRS: CORVETTE CONVERTIBLE
TE CLOSED: 2001-01-02 MILERRGR: 2TRHR
: Fhane DELIVERY DATE:
: Yop DERLER NAME : POMAY CHEVROLET (QLDIMOBILE
BRC FAREBNT: DEALEF ADDREASS11374% POWAY ERD, , POWAY,Ch, %2064 ,1U8A

Fidddddddrdddddddddddkdd ok IENEAAL CASE THFORMATION«didddddddddddrddwn bbb rddkddh b

M0l Breering Gensral Othexr
1 REPAIR ATTEMDT (5) colun locked up
Ko information .

sterring locked up

miesing information

ok bk ok dededededededede fededededr e bk kb odrdedr ke kb kA A AAMJORY HIATORY# W a bbb bbb drdabdn bbb brdddddddddoddddddd

Cust states that when backing out of driveway... (ear wad in gear and running) steering

locksd and becwms unmovable...... Car had to be towed te dlr........ Whole Bteering
Look and Colum wese replaced.......... Andil karg-pdx.cac; 0; 347306562
2001-01-02

Cuat statas poEaible safety lpsuea, and wantmd OGN to he advieed of his
WGmIIIIIIIIIIIII' mi mhwlnac= ﬂ; 3“?30‘5:“
2001-01-D2

Ch did adviee gquet that we have documented hie concern, and gavehim f£iles numb&r. CRH
iwed that ae far is O goas with this... they are sonsidering it Edxed... HOWEVER.
ths slightost indication of it h-gpqn:lng ngn.i.n Cust undarstands to ut:l.li:a Tawing and

car looked at dus ta the safety issus.... Cust understand that he can call if ha




PAGE: 3

aM REETRICTELD
361436

other questiona or amything s#lea that he weuld like us to document for

YR AR RN L e mﬂ.i
2001-01-03

Karg-pdx.cacy 0y 347306984

Whole colum was roplaced; O; 9959%

Rhkh kb r R h kR RN PR ANRAE AP PAR THFORMATICN d v b b dh bbb bbbk dhk ke kb b h e ownn

INMOIDENT DATE:
INCIDENT LOTATION:

DRIVER MRME)
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLE3IED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE BEMORT:
NiINBER OF PEOFLE: [
INJURIES:

WAB ANOTHER VEHICLE LHVOLVED:
ER OF VEHICLES: 0

PERTY DAMAGHE :

WAE VEHICLE IMBURED:

NORE IHFORMATION:
MAINTEEANCE LOCKTION:
CUREHNT LOCATION OF VEHICLE)
NOTIFY HEAME:

WAE VEHICLE IMEPECTED :
NILEROR AT IKSPROTION:
WENREE WAS INRDPECTION DONE:

MAB VEHICLE ROAD TRSTRD:
ROAD TBET DRBCRIPTION:
BOMD TEET REBULT:

DOMFP INSPECTED :
-JIHVBRETIGATIVE HBIMMARY :
PAR ATRTUE:

INCIOERT TIME:

PRIVER RUE:

ROAL} CCMDITICH: ROAD BURPACE:

INBURANCE COMPANY HAME
IREURANCRE COMPFANY ADDREZL :
AGENT HRAME :

AGENT PRONE NUMBER:

INOPECTORE HAME: INOPECTICN DATE:

FRARRE TR H R AT RN NPT SR T PR v P DA THFORMATIONS SN S Fad S am e e Wb F s dhdbdhd ok bk kk

HOORCE »
FRQUEET TYPE:
CHRSE RERSON:

EBALER BAC:
DHALOR NAME:

TRANSACTION :




PRAE: ]

G REETRICTED
261436

PHONE NUMBER FAX NUMBER:
PROTAICT COQDE: BODY TYPE:
TRIM:
ERRINE TVPER: TRAMSMISSION :
VEHICLE DRIVEABLE:
MILERGE ¥ BUY-BAOK: O BRC WARRANTY DATE:
MBRP: HADA: O
' SALEA TAX:
DEPRECIATION:
PERADE :
APFTERMARKET :
LEAAE THERM:
DRMAGE
OTHER:
BRANCH : HAME:
AROCOUNT NTHMBER:
INTREEAT BRRTE: INTEREST FAID:

PEALER BUYQUT)
ACCOUNT BALANCE:

LRAAL: LEGAL TYPE:
LEMON LAM:
DEALER ADMINIBTRATION VEHICLE DEETINARTION:
RELHAASBE . LIER PAYOFF:
TITLE BRAND:
LACEMHENT VIN:

R A AR RA R AR R R SR N ANABODTILY INJORY*MARAAd kb wrddwndddwdbaddrrn kb rrwdwis

HOMBREE OF INTURIBE: O
COMMENTS ¢

NAME: LOCATION:
ADDREBS: , -
CITY/ATATE: ,

FHOME NTUMBER :

AEATING POAITION: REBTRAINT:
TYHH OF INOTRY: -
TREATED : IF 80, WHHRE:

Shkdbhkkd kbbb bk kbbb AR AN RANE THPORMATTON® e e e s i A A A A P AA AR NPT PR dewd

EXTERWAL CRAE NUMBEE : DRTR:

TITLE HAMES:

BB IWEES ¢ ¥ BUBINESS: 0

ACCIDENT : DATE OF ACCIDENT:
PBACRIPTION OF DAMAGE : é
PORCHASE/LEASE: 0 DATE OF PURCHAER/LEASE:
NILEAGE AT PURCHASR: O PORCHAOE/LEAOE AH )

DORS OMYER HAVE POEEBEION OF VEHILDLE:
REBOLUTION SOUGHT

.'I"I'ti FEREREER TR ETANTE AR CRREC CONTADT INPORMATIONA RS dwdd s e hA AR E s R e AR A AN A AR N RAN

NAME : CONTACT HUMBER : ;|




PROR: 4
GN REETRICTED
361436

CONTACT TYPE:
CONTACT PEHONE :




T. A. B. FIELD REPORT
GM REBBTRICTED

CASE WUMERR: 3965185 VINI AFLYYIZE2Y5 105198
DATE OPEMED: 06/01/00 HODEL YERAR: Do
DATE CLOSED: 0&6/30/00 BERLES: ¥R
CHEVROLAE MILEACE: 002113
aiogT2
e vocoe: [ BTATE: S

UCC-1 DEBCRIFTION--- STHERTHG

COMDITION DETAILE {LIST DTC'E, ETC.)

X {T/N) DIRGMOHTIA {PARTH DEFLADED, VEM. HINFTORY, ETC.) -
0B/01/2000 15;49:08 HIFTORY - BUREEYT TECH (BAN) CALLED BEEEKING
INFO Of A STRERTNG COLUMNK CORCERN ON A 2000 CORVETTE. CUST ALLEGES THE
COLTMY LOCKED TP WETLE RACNTERG ODT OF HIE GARAGE THE OTHER DAY AMD
AERVICE COLIRM MEASAGE WAS DISFLAYED. DLk BTH HE CRMNOT DOURLICATE (ORD
AND CAR EhE NG IICEH.

ADDDRLYA TO FDND OOT IF EREFTEPVIEUTEN
ALLECED COND.

H

AV TO CALL PEONE WOMENR FROM P
I3 PYILL LOOKIYNG FOR CAIES WRTH

PAIE : 1

3152149




TECHNICAL ASSISTANCE SYSTEM

w4 (vM RESTRICTED *%**

. Case No: 6771798 VIN Number: 131 YYI2G5325101 145
Datz Opyrad: 971172003 Model Year: 2000
Date Closed Seriex: Gorvetle
Degler Code: 832099 Mileage: 21455
Address: CHEVROLET OF LOWELL LOWELL State: M
Dealer Phons:

SYMPTOM ABSTRACT-- STEERING HILE HE WAS DRIVING THE VEH THE STEE
RESOLUTION ABBTRACT-

UGG CODE1

UCC-1 DESCRIPTION— STEERING

UCC CODE 2--===-

UCC-2 DESCRIPTION—

ucc CODE 3—-——

UCC-3 DESCRIFTION—-

0811/2003 13:23:01 88D TEMPLATE - ESCAMILLA
. S8TRATEGY BASED DIAGNOSTICS

1. NUMBER OF TIMES [N FOR THE S8AME CONDITION
7= NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION)
SCOTT KEMNE TECH '
CUSTOMER CONGERN -
STEERING COLUMN LOCK UP
OWNER ALLEGES WHILE HE WAS DRIVING THE VEH THE STEERING WHEEL LOCK UF AND
STALL OUT.
THE MESSAGE REMOVE THE KEY AND WAIT 10 BECS APPEARED AND AFTER HE PERFORM
KEY REMOVE THE VEH STARTED AND RUN AND HE DROVE TO THE DEALER.
DEALER GOMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE T UKE VEHICLE?)
SCOTT KEINS REPORTS THAT HE HAS NOT VERIFIED THE CONCERN.
TAC AECOMMENDATION -
SCOTT KEING OF PIQ1137.
. RECREATE THE CONCERN AND MONITOR BGM INPUTS.
INFORM THE AV,

EA02-031 | CAMRIC Megalaf?




VAL ESCAMILLA
08/91/2003 1323:0% HISTORY - ESCAMILLA

EA02-031 7/ GM22C Foge 2 9f2




TECHNICAL ASSISTANCE SYSTEM

we» GM RESTRICTED **+
Care No: 5003858 VIN Number:  1G1YY32GAX5128214
Date Opaed: &29/2001 Model Year: 1950
Dats Clored: 10/16/2001 Serian: Corvelle
Dealer Cods. B4 Mleage: 16505
Addreu: BELLAMY-STRICKLAND CMC DONOUGH  Spety: GA

Daaier Plae:

SYMPTOM ABSTRACT-=-~ CAMPAIGN COLUMN CAMPAIGN 01044
RESGLUTION ABSTRACT- ECL RELAY HARNESS REPLACE

UCC CODE 1~

UCC-1 DEECRIPTION-- STEERING

UCC CODE 2
UCC-2 DESCRIPTION=--
UCC CODE 3—-——m-
UCC-3 DESCRIPTION---

08/26/2001 08:22:47 S80 TEMPLATE - RADZICCH

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) IS THE VEMICLE IN THE DEALERSHIP

_N_ (¥} IS THE VENICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED

_NA_ {YM) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{¥/} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YN} SERVICE INFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR P| 8EARCH PERFORMED

_N_{Y/N} IS THE CUSTOMER CONGERN THE GAME AS SYMPTOM DESCAIPTION
_N_ (Y} ARE THERE ANY DTC'S

_N_{Y/N} HAVE ANYY REPAIRS BEEN MADE OF PARTS REPLACED
0R/2G/2001 08:22:47 HISTORY - RADZIOCH

CUSTOMER CONGCERN: CAMP, (1044
TECH DIAG: JOHNNY STATES COLUMN LOCK WORKED PROPERLY UNTIL THE CAMPAIGN

WAS PERFORMED, TECH STATES HE PULL THE FUSE AND PUT THE KEY IN THE
KGNITION AND LOCK FAULT 8ETS,

EAG2-031/ GMIAC Fegrinfz




ADVISED TECH: PER AD00285, CHECK A-PILLAR GROUNDS, RECHECK CHECK PIN FIT,
TRY K RELAY. :

QBX7/2001 11:36:52 WILL - DLR CALLED 8T8 OWNER CLAIME

THAT THE STEERING COLUMN LOCKED. DLR 8T8 THE OWNER CLAIME THEY PULLED
THE VEH OFF THE ROAD AND STOPPED. DLR 8T8 OWNER THEN DRCOVE THE VEH INTO
THE DEALERSHIP, DLA 8T8 THE OWNER CLAIMS THE SERVICE COL MESSAGE WAS
DISPLAYED. DLR 8T8 THERE I8 NO DTC'S IN THE VEH. DULR 8T8 THE CGAMP HAS

BEEN PREV DONE. DLR LODKING FOR ANY INFO.

TAG GUESTIONED THE DLR ON IF THE 8TRG WHEEL DID LOGK THEN HOW DID THE
OWNER PULL THE VEH OFF THE ROAD. TAC ADY DLR IF THERE IS A CONCERN AND
THE SERVICE COL. MESSAGE |8 DISPLAYED THE VEH GOES INTO A LOW POWER MODE
AND WILL NOT GO OVER 3 MPH OR STALL THE ENGINE. TAC ADV DLR TD BEE IF
ABLE TO DUP CONCERN. J. WILL

0841372001 10:00.28 MEYERS - DEALER SURVEY WAS PERFORMED

EA02-031 /1 GMAC

Page 14f3




TECHNICAL ASSISTANCE SYSTEM

W% GM RESTRICTED ¥**
Cazs No: 4036538 VIN Namber: 1Q1YY22G4XE108521
Daie Oponnd: 77372000 Modal Yaor: 1989
Dute Closnd: 1271472000 Sarier: Corvetle
Degler Code: Biidl Mieage: 0
Addrers: PIEMONTE'S DUNDEE CHEAST DUNDEE  gyuty. i

SYMPTOM ABSTRACT--- LOCK STEERING STRG COLUMN LOCK WHILE DRIVE
RESOLUTION ABSTRACT- TILT/TELE STEERING GOLUMN SWITCH - MOTOR ASEM
UCC CODE 1-———m-

LICC-1 DESCRIPTION— STEERANG

UCC CODE 2
UGC-2 DESCRIPTION-—
UCC CODE 3--msmsmeme
UCC-23 DESCRIPTION--

07/03/2000 16:44:09 S8BD TEMPLATE - FERRIS
STRATEGY BASED DIAGNDSTICS

..1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE !N DEALERSHIP FOR SAME CONDITION

_Y_ (YN} 18 THE VEHICLE IN THE DEALEREHIP

_N_(¥M) I8 THE VEHICLE MODIFEEDNON-PRODUCTION ACCESSORIES {IF YES
LIST)

_Y_ (YMN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) SM S8EARCH COMPLETED (IF YES, LIST S8ECTION, PQ.)

_Y_(Y/N) BULLETIN OR P! SEARCH PERFORMED;

_Y_. [Y/N) I8 THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIFTION (IF NO
LIS

__(¥/N) CONDITION DETAILS (LIST DTC'S, ETC)

__(¥/N) DIAGNCSIS (PARTS REFLACED, VEH. HISTORY, ETC)

O7/03/2000 18:44:09 HISTORY - FERRIS COLUMN LOCK WHLE

DRIVE.

TECH STATES HE PREVIOUSLY PHONED AN ENGINEER FOR THIS CONDITION, CUSTOMER
CLAIMING LOCKED WHILE DRIVING...TECH NOTES CURRENTLY STILL LOCKED.

EAG2-031 1 GM13C Page 1 of2




ALVIBED TECH OF P1 A000814...... TECH TO PHONE ENGINEER AND LEAVE MESSAGE
IF NOTHING |5 HEARD IN 24 HOURS TECH TO REFAIR VEHICLE AS NEEDED.




00651106
Page 1 of 4

GCGBENERARL MOTORE (20
CHEVROLET DIV

. G REBTRICTED

CUSTOMER «
ADDEESS = P
HOME FHCNE:

RPORATION
I8ITON

CASE MUMBER: Q4653106 YIN: 131YY32a4X5117433
ROLEL YHAR: 1335
DATE OQPENED: 2000-05-16 HERIES: CORVETTE CONV
DATE CLOEED: 2940-0D6-26 MILERGR: 33ap00
S0URCH: Phone DELIVERY DATE:
BRC TYPE: DERLER MAME, CLASSIC MOTORE INC
BRC PARENT : DEALER ADDRESS35E WILLIAM HILTON PEWY, , HILTOWN HEAD
IELRND, 8C, 29926, Ugh

ARRAE TR ER AR RN AR R RPN A Rk v QENARAL CASE INFORMATIONAAARCEE A e d sk aa e S ek b A s A b Ah

M4l Steexing Column/LockfAccaching Faxtw Other
2 REFPAIR ATTHMET (S) JUAT STATED THAT ETERRING WHERL LOCKED
TWICE WHILE IN MOTIONM

§9' VETTE STEERING LOCEED UE
FEAEREAASAR AR R A AR RN R R R R ERORY HIETORY M AR Sk e S i il ok o o il o 0 B i

ETATES THAT HIS 55' CHEVY CORVETTE'S STEERING WHHEDL HAS LOCKED UP TWICE. THE SECOND
THIG HAPPFENED HE CLAIMBD HE WAS DRIVING &SMPHE. CUST AEEKS FOR OM TC GUARANTEE THAT THIS
WO 'T HAPPEN AGAIN. CUST AT THIS TIME DOESH'T FERL SAPH DPRTYVING THLS VEH. CURRENT MILEAGE
33,000K. CUST PURCHASHD THE VBH AT FULLER CHRVY BEUT, THE VHH I8 AT MODEREN CHEVY HAVING A HEW
¢ STEHBRING LOCK REPLACHD. PRIOR TO THIS CUST HAD THE IGHNITICN REPLACED. CRM CONTACTED
" CHEVY #VC DEPT. TEREBA STATED THAT THEY HAVE WEVER HEARD OF A S8TEERING WHEEL LOCKING UP O
THE 559! VETTEE WHILE THR CUST NAS DRIVING .CRM ADVIEXD CUBT THAT BHH WILL RESEARCH THIA
I9SUR AND GET BACK W/CUBT FRI PN. CEM CALLED FULLER CHAVY WHERE COST PURCHASENTHH VEH. &VC
MWEE STATED THAT CUST HAE NOT HAD ANY WCEK DONE BINCE JAN. 553'. AT THTS POINT HE SAID HAVE
MOIEFN CEEVY DEAL W/IBSUE. CRM WILL CONTACT AVM FOR MODERN CHEVY IN GA. WACONER/PDX; O;
230036177 A
F000-06-14

cogr cAaLLEp. c0sT eTATAS HI8 ¥oRrk FHoNE I0 [ cocr sTATRS IF HE I8 MOT AT WORK
ANY ONH THERE CAN TAKE A MESSAGE. CUST STATES HE WAMTS VEH REPURCHASED.

BRIAN BCOMGIOHNO/PDX; 0 330038730
WV00=-05-15%

AVM GARY RCHEH CALLHD BACK NONDAY AM. RCCORDRING TO DRALSHP ﬂlﬂ ENGINEERING THEY FEEL THAT THE
STEERINGG FROELEM HAS REHRN FIXED. WAGHERL/PDX; 0; 330289200
2000-05-22

CRM RECEIVED CALL FROM ASHN KIRK PALIS/GA. ME AOKED FOR NOTE REVIEW. CRM REARD ALL NOTEE IN
TEIS ACCOUNT. A4M STATED THAT A NESSAGE WAS FORWARDRD FROM ABM GARY ROSA B/C IT WAS BHNT TO
WROMG AVM. ABM PLAIS ETATHE THAT HIE DLEBHIP MODERN CHHVY REPORTE THATCUST PICKED UP VBH
Y. ALSC THAT CUST WAH INTERESTED IN BUYING A HEW VEH FROM AROTHER CHEVY DEALERSHID.
fl::m THAT & THIS TINE, WO ASSISTANCE I8 BEING EXTEWNDED TO CUST OTHER THAN FERAIRING
UNDER THE TERMG OF THE WARRANTY. CRN HOTED ACCOUNT ACCORDIRGLY. RO ACTTON RSHRIIRED
FROM THIS CRM. ONIKA FENWELL/TAMPA/AVN LINE.; 0 130850318
2000-06-2§

Cust mtmtes that etesriog wheel lochs while he is driving. Veh has been repalred but cust
statas that he belisvas that it will lock up again. Cust sesks repurchass. Cans soan




00653106
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ravadls that cust hae bean denied assisgtance by AVM Kixk Palis. Vah bas besen repaired .

Crm spoke with srv mgxr, Marty Hay, who stataed that, altheugh dlr has bhesn unable to
licate oonocsarn, they did raplsce the stering lock acuator as s precaution. WVeh im

‘lil‘!ﬂ and safe to drive.

concernd woild be documsnbsd .

2000-05-25

Crm ddvised cust theat decisicn had besn made. Crm adviesd that
Curtis 8chsall/Portlend; ©; 330904329 .

Rejacting dsnial latter DLO0Z5 b/c there is no TM approval and cust did not request letter.
Connie Herb/Corr App/Poxtland; D; 330915401

2000-06-26

Crm reaceaivad deanial. Cwrtin

Scholl/¥ortland; o0; 330917072

AEARRARRSANT TR A SN AR AR ANk b kb s DAR THEEMATION* * b s e h A w R A AT AN AT TR ER D ANAN

INCIDERT DATE:
INCIDERT LOCATION:

DRIVER NAME.
DRIVEE DISABILITY:

OWNER DEECRIPTION:

ALLBGED DREFECTIVE COMRONENT:

INCIDENT RERDLT:

LICE PERORT:
@ o
EB:

WAE ANOTHER VEHICLE INVOLVED)

HUMEER OF VEHICLEA: O
PROPERTY DAMMIE:

WAS VEHICLE INBURED.

NOENE INFORMATION)
MAINTENRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME :

WAE VEHICLE INSPECTED
MILEMIE AT INEPBOTION:
WHERE WAE INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
RORD TBET DEECRIPTION:
RORD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:

INCIDENT TIME:

DRIVER MIE:

ROAD COMDTTION: ROAD SURFRACHE«
BODY INJURY:

INSURARCE COMPANY HAME:
INSURANCE COMPANY ADDRHSS:
AGENT HAHE: ,
AGENT PHONE HUMBRR.

INSPECTORS RAME: INSPECTION DATH:

LA LA AL L L L bl Ll bl Ll h-FAc] Iumﬂmtiiiiii'**ii*ﬁti#*i il ol ol ol ol o o 3 o ok o ol il

SOORCE:
REQUEET TYDR:
BERPURCHASR REAEON:

DHRLER EAL:

TRANEACT IO




D531 06
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DEALER MAME:
DRALER ADDREBE: ,

LI
MMRBER \ FAX NHUMBER:
FROIRICT CODE: BODY T¥PE:
TRIM:
ENGINE TYFE: TRANBMIBEEON
VEHICLE DRIVEAELE:
MILRAGH 9 BUY-BACK: 0 BRC WARRANTY DATE:
MBRE: HADA: 0O
EALER TAX:
DPAFRACIATION)
UPSRADR :
AFTEEMARKET
LEAEY THRM:
DAMRAE ,
OTHER :
BRANCH : MAMR :
ACCOURT MUMBRR ;
INTEREST FATE: INTEREST PAIL:

CEALER BUYOLIT:

LEGAL: LEGAL TYPE:

LEMOM LAN:
DEALER ADMTEITETRATION VEHICLE DEATTIHATION:
RELEACE : LIEN FAYQOFF:

TITLE BRAND:
REPLACEMENT VIN:

AT ERE TSR AR NAE RNk R R AN NN AN NN REVBONTLY INJORYARA S A r R TR SR A A AN AR AR d kbt WAk &

OF INJORIES: O
COMMENTS «

HAME 1 LOCRTICH |
ADDRREE: ,
CTTY/STATR: ,
- PHOWE KUMBER :
SEATIEG POSITION RRATEATINT :
TYPRE OF THJURY:
TREATED ; IF B0, WHERE:

WEREARENRARAR AR AT AT Ru bR d sk AR TNFORMATIONA A Ak kRN RN AR A AR AR A A A kb hd hdh ke kA

EXTERMAL CRSE HUMBER: DATE:

TITLE NAMHEB:

BUSINEBS: ¥ BUSITNESA: O
ACCIDENT: DATH OF ACOIDENT:
DBACRIPTION OF DAMAGH:

PURCHABE/LEARBE: O DATE OF MIRCHASE/LEAHE:
MILRAGE AT PURCHARBH: 0 FURCHASE/LEAAR AE)

DOBE OWNHR HAVH ROSHSEION OF VEHICLE:
RHSOLUTIOR BOUKGHIT:

liiii*i**ii*t***iiii*itiii*im COMTADT TRFORMATIORS & b e e e de e e e e dededeoh e e

E CONTACT MNUMBER : 1
COMPRNY : CONTALT TYPH:
CONTACT PHOME

ADDREEB 1
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TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED ***
Case No: 3784307 VIN Number: 1371 YY22Q4X5122367
Dty Opemad: 822002 Model ¥ear: 1888
Dase Cloe: Sories; Corvetfs
Deoxlor Cods; Bl3482 Milanga: 21758
Addresy; OCONNOR CHEVROLET, IROCHESTER Stats: NY
Deoler Phone
SYMPTOM AB3TRACT-—- STEERING STEARING WHEEL I8 LOCKING
RESOLUTION ABSTRACT- '
UGG CODE 1~
UCC-1 DEBCRIPTION-— STEERING
UGG GODE 2
UCC-2 DESCRIPTION-~
UGG CODE 3—~———
UCGC-3 DEBCRIPTION--

0B8N2/2002 09:45:34 8BD TEMPLATE - SHERMAN
STRATEQY BASED DIAGNOBTICS

—i_NUMEBER OF TIMES IN FOR THE SAME CONDHTION
—i_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N8 THE VEHICLE MODIFIEO/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION)

CUSTOMER CONCERN -

CUSTOMER STATES THAT THE STEERING WHEEL 18 LOCKING WHEN GOING DOWN THE
ROAD.

DEALEA COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH STATES THAT THE LOCKING PLATE WAS NOT REMOVED WITH 01044

TAC RECOMMENDATION -

TAC ADVISED TO RE PERFORM 01044,

TAC ADVISED TO ATTEMPT TO DUPLICATE THE CONCERN.

TAC ADVISED POSBIBLE POWER STEERING GONGERN.

08/02/2002 00:45:34 HISTORY - SHERMAN




06622657

Pags 1 of 3
GRE¥RRAL MOTORE CORPORATION
CHEVROLET DIVIBION
. GM RESTRICTED
COSTOMER :
ADDREES sy ., ™ N
HOME PHONE:
CASE NDMBER: 04522657 VIM1 101¥Y326G4Y¥6116252
. MODBL. YEAR: 2000
DATE OFENED: 2002-04-01 BERIEB: CORVETTE CONVARTIRLE
DATE CLOSID: 2002-04-D1 MILERAGE : 49534
SOURCE « Fhone DELIVERY DATE:
BRC TYPR: No DEALER NAME:
BRC PARENT: DEALER ADDRESS:

h bk AR AR AN R NIENERAT, CASE THFORMATTIONAN Ak d bk ki ddieded dded b e oddedododedobn

02 Stegring Linkage/Componant Darts Other
0 REPAIR ATTEMFT{S) CIJST. OTATES THAT VEH WON'T STEER

Vehicle repair rasqueast - Repair not dona

INATRUCTIONE TO CRM:
*Frobe to ldentify falled item/component
* Detezmine Customsrs Kxpegtation
* Using delivery dmate, sstablish if vehiele isp within any warranty coverage
.Y.-:I.atnn carefully to svaluats cause of failura - dafsot or damage
{ If damage, conmider sxplaining the consumers ragponsibility)
“ Paview Specific Sclutionm [ [BPECIFIC BOLUTIONG RUN
Ci1\Progra-1\Plup | \NMiocros-1\Iaxplors. axe
hitp://carsweb/webknovledge/Producttentear/GeanaralInfa/oontent /AoluticnaPyComponentCoxde . htm] |
* Jdemtify if earlier repairs hava been attempted? ~[[Poseikble Chronic Rep RIW
Ci\Progra-~-1\Plus | \Kicros-1\Iexplors. sxe
http://carsweb/vabknowledge/CARBCP/8B8/heml /ChronicAlarks .him] ]
{ 1at ‘attempt - offer to cooridinate repalr atc a de=alexship}
{ Previous Tepairs}
1) Review warranty hiptory on *VIN Profils” kab ,
2] Contaat sppropriate Bervine dsalarship bo discuss
3) Datarmine 1f TAC was prsviously ocnbtacted or la now necessary
4] Establish & document a diagnosis and repair plan
* Coordinate with dealership to aswist with customar's rapalr raguast
+ Ba praparsd to answar "I don't want wy car anymore / repurchass"[[ vehicle Repurchase Link
FOX ¢:\Progra-1\Plus!\Microe~l\Iexplore.sxe _
http//carswel/vebknowl adge/CARSCP/SB8 /Rtml /CustomerRequesteVehl cleRgpurchase . htm] 1
Yehicle rspair request - Repair oot domne

wkddrkr bk kb kb hb bbbk kkkhhdrdddrddrdrYPORE HIETORY S v T AAARAEANSTAARTAAARARNE TR TS Y

CUST. STATHS THAT SHE IB 2NN OWNER OF THIS VEH HAVING DURCHASHD LAST WBRE FROM AN AINCTION.

CUST. STATES TEAT VEH IE STILL IN BUS. MAME AS SHE HASN'T PAID TRAXES YRT. CUET. ATATRS THAT

YESTEEDAY EER STEERING COLUMN LOCKRD UP WHILE TRAVELING. CUST. BTATRS THAT SHE ERS TO PAY A

TOW BILL NOW. CUST. STATES THAT DLR ADVED HHER THAT THERE WAB A RECALL AND THEN ADVSD HER

THAT THERE WAE NDT. CUHT. SEEKS IPF SHE IB UNDER RECALL. CRM CALLED DLE AND 80T VIN #. THRY
OF CAMBATGN ON BOME OTHER CORVETTES BUT CUST. VEH DOBS HOT QUALIPY. CRM ADVED (UST.
SHE STATBS THAT BHE WILL G0 AHEAD AND FAY FOR THE REFPAIRS. CRN CLOSING FILE AS SAT.
BTY BTONEBRAKER/CAC/TPA; O; 386338328

FRRErhk kbR TR R e bk a e b wDAR INPORMATION S b bbbl b b b dh ekt e S AR S SR E R bRy

INCIDBET DATH!: INCIDRNT TINE:




INCIDENT LOCATION,

BLAME :
DISABILITY:

ONNER DEHCRIPTICH:

ALLEGET DEFECTIVE COMPONENT:

INCIDENT REATLT:
POLISE REPORT:
MNMAEER 4F DROPLE: O
INJORIERE:

WAS ANOTHEE VEHICLER THNVOLVED:
MIMERR QF VEHICLES: 0

PROPERTY DAMRGE:

WRAE VEHICLE INSURED:

HORE INPORMATION:
MAINTHHANCE LOCATION
CURRENT LOCATION OF VEHICLE:
FOTIFY HAME:

VEHICLE INBPROTRED,
LEMIE AT INBPECTION:
WHERE WAE INSPECTION DONE:

MAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIDTION:
ROAD TRAT RESULT:

COMP INBPECTHD: .
INVASTIGATIVRE SUMMARY :
PAR BTATUSB:

Page 2 of 3

ROAD CONDITICH: ROAD SURFACE
BODY IRJURY:

INQURANCE COMEANY HAME
INSURANCE COMPANY RDDRESH:
ACENT HAME:

AGENT PHONE NUMBER :

1
INSPECTORE MAME: IRSPRCTION DRTE:

****i‘lil‘l‘!“l“l“i‘iill"""liiiiiiil‘l‘i*i!m mmi.ii*ﬁiﬁiﬁ.**iii**ﬁii*i*iiiiiii*‘**

DEALNR BAC
DAALEF NAME)
DHALER ADDRERSH: , .,
CONTACT: ,

FEOME NIMBER )
PROINICT CODR -

ENGINE TYPE:

NILERGE & BOY-BACK: 0

'-B H]
FREBCIATION:

TPORADE
AFTERNAREET 1
LEASE 'TERM1
DRMNATH
OTHER

TRANSACTION :

FRX MUMBEE : |
BODY TYPE:

TRIM:

TRANENIBESION ¢

VEETCOLR DRIVEARLE:

BRC WARRANTY DATE:

HADA: O

SALEE TRAX:




05622657
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NAME r

INTERERET PAID:
DERLER BUYOUT:

-

LEGAL : LEQAL TYPH:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLAE DREATINATION:
RELEAJE LIEN PAYOFY:

TITLE BRAMND

REPLACEMENT VIN:
AP ER AR R R AT A AT r A AR TRODTILY TNJTRY hrrkhk t ke A Wk ke kb b e hd Ak b bbb

NUMBER OF INJURIES: G
COMMERTS =

NAME LOCRATION:
ADDREEB: ,

CITY/GTATE: |

FHONE HUMBER :

SEATTHG POBITTIONM: REBTRAINT:

TYFE OF IRJURY:

TREATED : I¥ B0, WHERH:

ik drdrdr k¥ bk kdrdhddkddkbb bk ADR THPORMATIONY ddd kbbbt bkttt b bbb bddbrrdbrknnwrwrrrerr

EXTERMAL CASE NUMBER: DATE:
TLE HAMES:
INBSS: & BOOIMEOS: O
DENT: DATE OF ACCIDENT:
DEACRIPTION DF DAMADE:
PIMCHABE/LERER; D OATE OF PURCHALE/LERAR :
MILEAGE AT PURCHAHR: 0 PURCHASE /1L ERSE AS:

DOBA ONNER HAVE POSESSION OF VEHTCLE:
RESDLUTION EOIGHT)

kb bk ik ol kb kA ARRT CONTRCT THRORMATION bbb bbb bbb dddfd bk bbb bbb bbb b auy

KAME : CONTACT NUMBBR: 1
COMPARY : CONTACT TYDE:
CONTACT PHONE:




FAGE : 1l
M RESTRICTED

. ) 336756

CASE WOMHRR: 00553202 VIN: LGLYYIZGSXT5122978

DATE OFEMED: 06707700 MOOEL YRAR: 1989

DATR CLOARD: 06707700 BERTRS: COBVETTE CONV

JOORCE : YRS MITEAGE

cwo: [

ADDRESSH ;

oz reore: [ STATE X

BUH. FHOME:

DRLIVERY DATE: DENLER MAME: CADTTOL CREVRCLET SOUTH, IMC.

BEC FRAREST: DEALER ATDRESS: 5200 SOUTH IH 35, ,ARSCIH, TX, 78745, TEA

EERSR RN RARAEEAN N RN N kS P DIERAL, DARE ENFOHMANT ORM bt dddr bl drde o bl ik o e deiedeord il ork

MOl Steering General Inoperative
0 REFATR ATTEMDT () LOCEED UFP WEILE DRIVING

BSTEEMIEG LOCEED P

L 12 N L LET I L L L L f L) ii***iﬂ*"m mm‘ii ol el deded i e bk ek Rl AR T R

COET ALSD AHNED ABCOT LORNER VEH. I FORGOT TO ABR BRIC POARY. I TOLD CUBT 10 CONTACT

IRCIDENT DATH: THCIDHNT TIME:
DNCIDENT LOCATION: T
DAIVER MANE : DRIVER RiGE:




FAGE: 2
G REBTHRICTED

QUM B
DEFECTIVE COMPOMENT :

POLACK REPORT: AOAD COMDITION: ’ ROAD SURFACE:
NOMBER (F PEIPLE: O BROOYT THETORY: '
IMEMARIES

WS VARICLE INSORIED: INFTRMCE CCOMFRITE MAME
' INEORANICE CIMEANYT ADDREDE:
ACHET WRMRE
AJENT PHORR NUMRER :

mmmt INFECTORS HENE: INEECTION DATH:

ROAD TRIT DESCRTIPEINT.
TRPT RENOIA:
THBRRCTED
INVESTIDATIVE SOMNMY )
FAR STITOT .
li'l'-."'I'l“l'l"-.'li.'i“ﬂ.l*iii.“i..ilm mﬂiii.'Il‘l"l"l'..iﬁil'liii-liltii'.il'l!'l"llﬂii
R TRAREA TN
RETRIY TYPR:
AEVUNEAGE NERSOM:
DEALER 3L
DIALER IAME ¢
TEALER ALDERSE: , , ’
| ’
PHOME. RS : PAX WIMBER:
PRODDCE OO B0 TYPR:
TRIN:
ESTHE TIPE: TRAMEMNISILION:
VERICLE DRIVEABLE:
MILEMGE & BOUY-RACK: 0 BN WARRANTY DATE:
MERF: Xhlpa O
SALRE TAX,
IEFRECIAT TON:
TPFERADE :
AFOEREARKAT ¢
TERM:
CAMMIRE -
OTHER:




PNIN 3
GH BRBEETRAICTED

3a7ae
‘Im RATR: INTEREST PRID:
ACCOUNY BALANCE

L DEMRLER RIIANTT
t
AR LE@L PTRE:
LHMONH LA
THRALER ADMTWISTRATION: YVERICLE DRETIRATION:
RRLERSE: LTEN BAVORY:
TITLE BRAMD:

EERLACENINT VIR:

i'lilii*iiili*t‘t*iii.iii-iiiﬂiiiiiimﬂ! LRRTTIRO i ke e ok 3 ke ek il e il e ok 0 b b el

MEERATING POSLTION: ERNTRATMY :
TREATED IF 80, NEERR:

Bk AT AT AR TRRAREAANID YRIPORERTT OE R Ak d b b ok el iy ol e ok W o Mo e i i il

=== T b,

X
ORBCRIPYION OF DAMME
TORCERI/LERER: O - DASE OF ITRCHARE/LERGE
NILEAGE AT DURCEAER: 0O DORCHASR/LEMIE AS)
DOES (WMMIR. TAVE DOEBASTON OF VMEICLE:
RESOLUTION BOUGRT

ii.tt!t*ﬂrlttrilitniﬂﬂiiﬂm DXRTERCT DR S ke e de e e e i i ok e de i e il i iede e o

A COMMCT MMEER: 1
CONPRNY 1 + COWERCT TYPE:
 CONTACY MEOWE:




TECHNICAL ASSISTANCE SYSTEM

o4 GM RESTRICTED ¥*%
Coxe No: 3922303 VIN Number: 1QTYY32G5X51268168
Date Opawad: S/16R000 Modal Year: 1690
Date Clopnd: $252000 Sariss: Corvetls
Deoler Code: BIS5i6 MRsags: 4952
Address: QUIGLEY CHEVROLET BALLY PA  Kiares PA

SYMPTOM ABSTRAGT--- LOGK STEERING UNWANTED ALLEDGED STEERING GOLU
REECLUTION ABSTRACT- STEER LOCK PART APL

UGG CODE 1--mmmee- '

UGC-1 DESCRIPTION— STEERING

UCC CODE 2———--

UCGC-2 DESCRIPTION--

UCC CODE 3——o

UGCGC-3 DESCRIPTION-—

05/10/2000 09:42:43 SBD TEMFLATE - THOMPSON
STRATEGY BASED DIAGNOBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_. (Y/N) 18 THE VEHIGLE IN THE DEALERSHIP

N (YA) 18 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (IF YES
LIsT)

_N_ (YAN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
__ (¥/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE -~

_Y_ {YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YAN) 8M SEARCH COMPLETED (IF YES, LIBT SBECTION, PQ.)

_Y_{YA) BULLETIN OR P| SEARCH PERFORMED:

_Y_{Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO

Li8T)
_Y_{Y/N) CONDITION DETAILS (LIST DTC'S, ETC.) U1018 L1024 L1096 B2282
p22s3 B2285 ¢

~Y_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
0GAO2000 09:42:453 HISTORY - THOMPSON

TECH ST5 CUST 373 STEERING COLUMN LOCKED WHILE DRIVING,

TECH 8T8 HAS NOT DUPLICATED, BTS HAS DTC'S U1018 U1084 U109 B2282

RA02-631/ GMI2C ' R



B2284 B85,

TAC DISCUSSED DCS MESSAGE, WHICH 5T8;
TO: ALL CHEVROLET DEALERS
(CC: KAREN DOTY@US_GM_WRN_MCDO1)

ATTENTION: SERVICE MANAGER

SUBJECT: REQUEST FOR CUSTOMER COMPLAINT VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOGK MECHANISM ENGAGEMENT DURING VEHICLE
OPERATION

MODELE: 1997-2000 CHEVROLET CORVETTE

GM SERVICE OPERATIONS |8 REQUESTING YOUHR ABSISTANCE, WE ARE LOOKING FOR
1997-2000 MODEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHICLE
OPERATION. IF YOU RECEIVE A 1887-2000 MODEL YEAR GHEVROLET CORVETTE FOR
SERVICE WITH THIS CONDITION, PLEASE DO NOT PERFORM ANY DIAGNCSIS OR
AEPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSPECT THE
VEHICLE IN ITE ORIGINAL STATE. PLEASE CONTACT:

NAME: SHILPAN AMINNAME: ANDY BRENZ
PHONE: (810) 766-7082-OR-PHONE: (810} 575-1861
PAGER:{800) 7685-7243 PIN: 118-17T24PAGER:(B00) 760-7243 PIN: 222-2731

PLEASE BE PREPARED TO PROVIDE YOUR NAME, THE DEALERSHIP'S NAME AND
LOCATION, YOUR TELEPHONE NUMBER, THE VIN OF THE SUBJECT VEHICLE AND A
BRIEF DESCRIFTION OF ITS CONDITION. THESE ENGINEERS HAVE AGREED TO
RESPOND TO YOUR INITIAL TELEPHONE CALL OR PAGE WITHIN TWO HOURS IF
CONTACTED BETWEEN 7:00 AM AND 7.00 PM EST.

YOUR ASSISTANCE IS GREATLY APPRECIATED.

END OF MESSAGE i
@M SERVICE OPERATIONS

TAC BUGGESTED TECH CALL BEFORE PROCEEDING;

TECH TO COMPLY, ADVISE..




TECHNICAL ASSISTANCE SYSTEM

8 *+* GM RESTRICTED ***
Cise No: 5538306 VIN Nomber: 1G1YY320815133351
Ixte Opanad: 152002 Mode! Year: 20m
Date Closed: Sorles: Corvetin
Doaler Coda: 832263 Milonge: s
Address: COLONIAL SOUTH CHEVRFALL RIVER Steter MA
Daaler Phons:
BYMPTOM ABETRACT--- LOCK STEERING WHEEL STEERING WHEEL LOCKED WHI
RESOLUTION ABSTRACT-

UCC CODE 1 e

UGC-1 DESCRIPTION— STEERING
UCC COOE 2——--

UCC-2 DESCAIPTION—

ucc CODE & —-—-

UCC-3 DESCRIPTION—

04N 5/2002 14;20:34 SBD TEMPLATE - WILSON
. STRATEQY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
i 1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
__{YMN} IS THE VEHICLE IN THE DEALERSHIP
—(YMN) IS THE VEHICLE MCODIFIED/NON-PRODUCTION ACCESSORIES
__ (YMN} CAN COMPLAINT BE DUPLICATED
— (YN} HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHICLE
(YA} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
— (Y/N) SERVICE INFORMATION SEARCH COMPLETED
__ (YN} BULLETIN OR P1 8EARCH PERFORMED
_ (YMN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESORIPTION
__(YMN) ARE THERE ANY DTC'S
— (Y/N) HAVE ANY REPAIRE BEEN MADE OR PARTS REPLACED
04/ /2002 14:20:34 HISTORY - WILBON
STOCK UNIT......

CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVE MELLO (TECH)

CUSTOMER CONCERN -
PROSPECTIVE OWNER ALLEDGES THE STEERING WHEEL LOCKED SEVERAL TIMES

EA02-031 / GMIIC Papelnfl




WHILE HE WAS TEST DRIVING THE VEHICLE ARQUND THE DEALERS LOT...

DEALER COMMENTS/DIAGNOSIS -
NC DIAGNOSIS DONE... TECH FOUND P1 AD(M 328..

TAC RECOMMENDATION -

ADVIGED TECH OF CONTENT...
CONDITION'COMPLAINT: CUSTOMER MAY ALLEGE THAT THE STEERING COLUMN LOCK
ENGAQED WHILE VEHICLE WAS BEING DRIVEN,

POAAIBLE CAUSE: LACK OF UNDERSTANDING OF SYSTEM BY CUSTOMER.

CORRECTION/RECOMMENDATION: TO DATE, M AND THE NATIONAL HIGHWAY TRAFFIC &
SAFETY ADMINISTRATION (NHTSA} HAVE HAD NO VALID CASES OF THE STEERING
COLUMN LOCK ENGAGING DURING VEHICLE OPERATION. IF A DEALERSHIP REPORTS

AN ALLEGED INCADENT TO TAC, PLEASE FOLLOW THE P.A.R. GM TAC PROCEES.

ADDITIONAL INFORMATICON QN BYSTEM OPERATION:

K THE VEH IS ATTEMPTED TO BE DRIVEN AND THE COLUMN HAS FALED TO
BUCCESEFLULLY UNLOCK OR THE BCM DOES NOT RECOGNIZE THE UNLOCK, THE SYSTEM
WILL TURN OFF THE FUEL AT APPAOXIMATELY 2 MPH. FREQUENTLY, THE CUST WILL
DESCRIBE THIS A8 "THE VEHICLE STALLED" WHILE ATTEMPTING TO MOVE [T,

ADDITIONAL INFORMATICN ON HOW CUST MAY INTERPRET NORMAL OPERATION FOR
ENGAGEMENT WHILE DRIVING:

IN SOME CAEES, THE COLUMN LOCK MAY NOT "DISENGAGE" AT START UP AND THE
CUST DOESBN'T NOTICE IT UNTIL. TRYING TO TURN WHILE BACIONG OUT OF THEIR
DRIVEWAY. THE VEH MAY ALSO STALL. THIS WOULD NOT BE AN EXAMPLE
ENGAGEMENT WHILE DRIVING AND THE DEALEREHIP SERVICE DEFARTMENT S8HOULD
CLARIFY THE COMPLAINT WITH THE GUSTOMER.

EA02-031/ GM22C Pags 2 of2




04645077
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GENERAL MOTORS CORPORATIOCON

CHEVROLET DIVISBION
. @M RESTRICTED
CUSTONER :
ADDRESS | worore ., ko R
BOME DHONE:
CAEE NIMBER: 04645077 VIN: 101YY3206X5124044

MODEL YEAR: 1999

DATE OFENED: 2001-06-21 BERTES: CORVETTE CONVERTIBLE
DATE CLOEED: 32001-06-25 MILEAGK: 15000
HBOTRCE : Phene DELIVBRY DATA:
BRC TYPE: ¥o DEALER RAME: BLXTNS CEAVAOLET LLO
BRC PARENT: DEALER ADDREBH:401 RTE 73, ,MARLYON,NJ,08053,USA

dwwrrhbkrerrrhbbrkdd bbbk ewer v rGENERAL. CAOE

C2H Beat Balt System
1 REFPAIR AYTEMPT(H)

M4l Hteering Column/Leck/Attaching Parte
1 RNPAIR ATTEMPT{B)

Bld Door
1 REPAIR ATTEMPT(H)

INFORMATION S # S m AR A ARA Ak R T T A E e e T

Gent Balt Bystem
SEAT BELTSTICKING

Inoparative
STEERTHG WHABL LOCKHD UF &L EHUT VEH DOWM

Chip/Chippad
DOOR ROCKER PANEL CHIPPED UP BY FATLED

SEAT RELT OFERATION

.h:lu cperation or demign

INSTRUCTIONRE TG CRM:

*Plopoint / understand conaexn

* Datearmina Customars expaotation

+ Yalidate feature i’ om wvehicle

* Raview cwnars manual with ownsr [[Ovners Manuals RUN
C:\Progra~1\Plus | \Nlcros-1\Isxplore.exs http:\\carswsb\wabknowladge]].
Cantar Tab

* Review specific solucicns [[SPECIPIC SOLUTIONS RUN Cr\Progra~1\Plusl!‘\Microe-1\Isxplors.sxs
bitp://carsweb/common/ProductCentear/Genaxal Info/ content / N/ Bolut ioneByComponent Code_Corepod
nt.htm] ] -
* Yalidate with dealership if necessary

* Coprdinats with dealszahip to compars with another wshicls if necessary
v HSchedule a follow up 1f issue is not resolved during call

¥ehicle operation or design

b LA LD L LR L L Ly L)yl b L L bbby ) EIETDE’!*'i'i**iii**i*.**i’.‘.**"""‘l‘"‘i‘""'".*"*

-

Click the Product

OUBT HTATSS TER POWER STEERTNG FATLED & BRUT THE VEH DOWN CUST WAS GOTHO 6LOW, BACKING OUT
OF THE GARAGE WEEN THIS OCCURED. CUST ETATES HE EELONG TO A CORVETT CLUB & HH ASK THE
MENMEERE IF TEEY EAD REPARIBNCED THIS COMCBRW, 42 OUT OF 136 FROPLE HAD EXPHRINWCED THR BANR
; ALED THE SEAT EELT WAS STICKING & CAUSED THE DOOR TO BE DAMAGED, CRM CRLLED ROBERT
HE STATES TEE CUST IS A EXITREMELY GOOD CUST HEOWRS & VER'S PERSONALLY & ERS A FLEBT
'S YOR HIE BUSINESE, ROEERT ASEED CRM TO CONTACT AVM IN CUST BEHALF TO GET DOOR
RED *& ASK AVH TO CHECK WITE ENGINEERING RECUT COMERN OF STEERING WHEEL, CRM WILL
AVM & CALL VCUST BACK ON TUES JUNE 26 01 AVTIME o COST CELL PH *

wﬂ* CRM/PATTI STMON/PDX/CAC/€/21/01; 0; 351998374

AVM CALLED, HE STATES HE SPOKE WITH THE DLR & WHAT CUST I3 ACTUALLY BEHEING IS A WRITTEN
STATEMENT STATHING THAT TH3IS CONCERN WITH THE PFOWER STEERING WILL WOV HARPEN RGATN. AVM
STATEE, HE DOBS HOT HAVE THE AUTEBORITY TO DO THAT, AND KIOTHER DOES ANYONWEELIE HAVE THE
AUTHORITY TO MAEKE BUCH A BROAD HTATEMENT. AVM WILL SFERK TO THE v MANG ABOUT THE DOOR




4543077
Page 2 of 4
FANBL. AVM WILL NOT CALL CUST BECADEE THERE I5 NOTHING TO DISCUSS. CRM WILL ADVISE TUST.
CRN/PATTT HIMON/FPDE/CAC/E/22/701; 0; 362068877
-0E=-23

CRM CALLED CUET & ADVISED OF AVM MESOAGE, CUST SEEFKS TO HAVE AVM PUT IN WRITTIRG THAT
CONCHRN WILL MOT REQCCUR WITH PONER STEERTHG, CRM RDVISED CUST THAT CAM NOT BE DONE. IT I
HOT POHEIBLE TO NAKE SUCH A BROAD STATEMENT. CRM ADVIGSED OUST THAT AVM WILLOONTACT DLR ON
THE DOOR CONCERN & CRM WILL FOLLOW UF WITH DLR TO HEE IF COMCERN CAN BE REFAIRED THDER
WARRANTY. CRM/PATTI EIMON/PDE/ CAC/E/22/01; O 162071340

af01-06-25

CRM CALLED DLE AND WAS ADVIAED THAT RE PER AVM DECISION HE I8 GOING TD REPAIR CDET DOOR
CONCERN. AVC MGE ROBERT ADVISED CRM HE WOULD BE CALLING CUAT. CRM CALLED & SPOKE WITH CUBT

WIFE ADVIOED CUST OF GOODWILL. CUAT HAPFY WITH THIE DECISION. CRM/PATTI
AIMON/ T /OMYES25/01;: O) 3I6R3I49534

AR E R AR RN R AN AR F R AR A ENAA R ARG SN APAR IHFORMATIONH " v x kA kA kAR kA AR A AR e e A S

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER RAME; ' DRIVEER AGE)
DRIVER DISABILITY:

OCWNER DESCRIPTION ¢

ALLEGED DEFECTIVE COMPONENT :

DENT RESULT:
FOLICE REPORT: FOAD COMDITION: RORD SURFACE;
HNUMEEE OF PEOPLE: 0 BODY INJURY:
INJURIES:

WAL ANOTHER YEHICLE INYCLVED:
HUMERRE OF VEHICLES: 0

FROPERTY DAMAGE:

WAE VEHICLE INSURED: INBURANCE COMPANY WAME:
INSURANCE COMPARY ADDRESE:
ASENRT NAME:
MAIENT FEONE NUMBER:

NOBE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEBHICLE:

TIFY HANE)

WAS VBEICLE INMSPBOTHDM INSFECTORS WNAME: INBPECTION DATH:
NILBAGE AT INSPECTION: : .
WHERE WAS INSFECTION DOHE:

WAE VEHICLE EOAD TRSTED:
ROAD TEET DESCRIPTION:
ROAD TEET REBULT:
INSPRECTED
TIGATIVE SUMMARY :

¥AR BTRATUE:
RERARKAEANARAR A AR AR AR RARR R AR ANRCSANDAR THEORMATTOH  * A rrrvdkdk bbb Ak Ak kAN ek hhhihhh

HOURCE 5 TRAMNSACTION :
REQUEEST TYPE:




Odod 5077
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REFURCHASE RERION:
BAC:
NRMR :
DERLER ADDREEH: , ,
CONTRCT
FPHOME NUMBHER: FAX HUNBER:
FPRODOCT COLHE: BODY TYPE:
TRIM:
BQOINE TYIR: TRANBNIBIION :
VEHICLH DRIVEABLAH:
MILEAJE & BUY-BACK: O BRC WARRANTY DATE:
HERP WADA: Q
L SALES TRX:
PRPRECIATION:
UPORADE 1
AFTERMAREET 1
LEABE TERM:
DAMAIE £
OTHER:
BEANRCH HAME :
ACOOUONT WOMBER :
INTARAST RATH: INTEREAT PAID:

DEALERR BITYOUT:

LBGRL: LEGAL TYPFE:
LEMON LAW)
DERLER ADMINIETRATION: VEHICLE DEATIHATION)
RELERAR LIEN PAYOPT)
TITLR BRAMD:
VIN:

L T Py A ol a3 R e LR TR T T P T P

OF IMFJURIES: O
COMMENTS :

BOAME : IOCATION ;
ADDRESE:

CITY/STATE: ,

PHOME NUMEER

HERTING POSTTION FEETRAINT:

TYPR OF INITRY)

TRERTED : 1iF 80, WHERE:

FRERR SRR RN ER AR EARAANE SR ANARADE THRORMATION At d ek A A AR AN A G TR S TR AR R T H

EXTERNAL CABE WOHBER: DATH

TITLE NAMES:

RIRINEBES ¢ ¥ PUAINEEH: O
ACCYDEET: DATE QF ACCOIDENT:
DEMRIPTION OF DAMAGE

PURCHASR/LBASE: 0 DATH OF FURCHASH/LEAEH:
HILHAGY AT PURCHAHR: O PURCEASE /LEASE AS:

DOEE ONNEER HAVE POHESSION OF VEHICLE:
RBEQOLUTION SOURIHNT)

SERERFEk R AR R ARk A BRS ONTRAOT INFORMATION S wd bkt dd A ddddddddddrd A danhiidhk

CONTACT HNUMBER ) 1
CONTACT TYPE:
CORTACT FRCHE:




Page # of 4



04428143
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GENBERAL MOTORE CORPC
CHEVRAROLET DIVISaTI

{ll' . G REBTRICTED

ATION
)

CABE HNiMBER: 04428143 VIN: 1G1TYAEIERS 124044
MCDEL YHAR 159%
DATE OFENBD: 2001-06-05 SERIES CORVETTE CONVERTIHLE
DATE CTLOSBD: J001-D7-0% MILRROK, 17500
BOURCE : Phona DELIVERY DATE:
BRC TYPH: Ho DEALER MAMH EL¥XINE CHAVROLRET LLC
BRC PARENTY: DREALRER ADDRRSEB:401 RTE 73, ,MARLTON, KT, 08053 ,USA

WANRAREERhrRRANR AR AT ko0 A REENRRAL CRASE THEORMATIONA * e s s ddnaAna Rk afnkadddkn iy

M4l Staering Column/Lock/Actaching Parts Inoparative
1 REPAIR ATTEMRT{B) CUST STATES VEHICLE STALLED AMD STEERIRG
COLUMN LOCKED UP

Vahiole oparation or deaign

THSTRUCTILONES TO CRM:

*Pinpoint / understand concern

* Datarmine Custocmers expectation

lidate fmature is on vehicls

lew cvners manusl with ocwoer - [[Owners Menuals FUN

C1\Progra~1\Plus| \Miczos~1\Iaxplore.axa http:\\carsweb\webknowledge]l}. Click the Product
Ceantar Tab

* Reaview spacifis polucions [[EFECIFIC SOLUTIONE RN Ca\Progrm-13\Plus!l‘\Micros-1\Iexplore.exs
http: / /carswed/common/ ProductCanter/Ganeral Info/convent /CWC/ Bolut ionaByConponantCode _Corepol
nt.htm] ) -

* Yalldate with dealership if nacessary

+ Coordinate with dealership to compare with ancothar vehicle if necesswsry

+ Achadule a follow up if lfseus 1is oot resclved during call

VYohicle operation or desigm

ARACERNRRTETTERRR RN T R R ORN BIOTORY & o w k& bW b b ol ook w0 ok odefede el o ook ook ook

CUST ETATES MHILE GOING DOWN THE ROAD, VRHICLR BTALLED AND STEERINGU LOCKED DD...CUST SBENE
ASNTRANTE THAT THIH WILL NOT OCCUR WITHE PARTS THAT WERE RNPLACHD...CRM ACTION CALLED SV
MIR/MIXE VAN FOSSEN...HVC WGIR BTATRS CORVETTS UAVE BEEN HAVING THIS PROBLEM SINCE IGNITICH
WA NOVED FRON FTHERIRG COLUM TU DASH...9VC WER OTATES OF ALL LOCK MOTORES AND RELAYD
AEFLACED O CORVATTE AY DLROHIF FONE HAVE RETURNED...CRM ADVISED CUST OF SVC MR GTATENEST
THAN NONE HAVE RETURRED THAT EAVE BREEN REPATRED AT DLRAHTP...COUAT ETATES HAR LOBT CONFYDENCE
IN VEHICLE RNE NANTE TN WEITTING THAT VEHIOCLE WILL NOT NILL HIW OR HIS WIFE...CRM APVIOED
COBT M CAN ROT GUARENTEH ANY VHHICLE WILL ROT KILL ANYBODY....OUET ETATHS DOBEM'T MANT
VERICLE BACK IF RE CAN'T GRT ANSURANCE FROBLEM WILL NOT HAPDEN AGRIN...CUST STATRS WILL EOT
MAXE ANOTHEF PAYMENT OF VEHICLE...CRM ADVISED CUST HE WOULD HAVE TO TAKE UR THAT IRRTE WITH
FIRARCE COMFANY...CHM ACTION CONTACTED BVC MWER/MIKE. BVC M3R ON AROTHER LINE...CRM LEFT
NESSAGE AT CONTINURD.....) 0) 360EDS3EZ

ADDL-08-05

STATES DISSATISFIED WITH ANSWER...CRM WAS GIVEN APPROVAL TO SEND ST BAR LETTER AYNCE
CLE 18 STILL UNDER WARRANTY....PAULA KMONLES/ATK/CARS; 0; 380611774
2001-07-05

TN CLOSING FILE FMOR KNOWLESP. HILLARY RIOHTONER/TM/AUSTIN; O; 363563155
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BAATAA R SR b ARk kPP DAR THRORMATION A AR AR E bk ke Rk kR AR AR A AR RS A NN Fw Y

DATE -
DENT LOCKTION:

DRIVER NAME:
DRIVER DIBRBILITY.

DESCRIPTION:

ALLEBJED DEFECTIVE COMPONENT:

INCIDENT REIULT:
FOLTICH REPORT :
HMEBR OF PEOFLH: 0
INJURIES

WAER ANOTHER VEHICLE INVOLVED.
FOMEER OF VEHICLES: 0O

WAB VEHICLE INSURED:

MORH INFORMATION:
MAINTENANCE LOCRTION:
LOCATION OF VEILICLE:
Ff HAME:

WAS VEHICLE INBPECTED:
MILEBAAE AT IMBPRCTION:
WHERE WAE IMIPECTION DONE:

WAE VEHICLE ROAD TEETED:
RORD TEST DESCRTPTION:
ROAD TEST RESDLT:

“OMP INSPECTED:
INVESTIGATIVE BIRMMARY )
FAR BTATIR

INCIDENT TIME:

ROAD OCRDITION ROAD BURFACE

IHSURAMCE COMBANY MAME)
THSURRNCE COMPANY ADDRESH:
MOENT MRAME :

AOQHNT PHONE WUMBER :

INSFRCTORY MAME: INSPECTION DRTE:

ERRAAN Nk h bbbk h A bbbk bR ik PAR THFORNATION T S e e et e s AR A R A AR RN NN PR TR NPT

REQUEET TYDE:
REFORCHASHE REASON:

DREALER BAC:
DEALER NAME
DEALER ADDRESS: , ,
CONTACT

PHOME WUMBER :
PRODICT CODE:

EBIOINE TYPE:

@ BUY-BACK: 0
MBRT

DEPRECIATION:
UPGRADE ¢
AFTERMARERT |

TRANEBACTION :

FAX MUMEER1

MDY TYPH:

TRINM:
TRANSMIBSION :
YEHICLE CRIVAABLE:
BRC WARRANTY DATR:
MADA: O

BALES TAX.
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- -

INTERBAT RATE: INTEREST PAID:
DEALER BUYOUT:
RCCCUNT BALANCE

LEGAL) LEGAL TYPE:

LEMON LAM:
DPEALRR ADNINIATREATION: VEHICLE DEETINMATION:
RELEAGE: LIEN PAYOFF)

TITLE BHAWD:

REPLACEMENT VIN:
AR TR r R A AN e v S RONTLY THIITRY i b e e i 0ol 0 oo W e SR T R e b o

HNUMNBER OF INTURIES: O
COMMENTS

NAMH ; LOCATION:
ADDRRESS ; |,

CITY/BTATE: |,

PFRONE WUMBER,

BEATING PCHITION, RBETRAINT:
TYPE OF INJURY:
TREATED IF B0, WHERE:

R bbbk bk h bk kb kA RNR  TRPORMRATTOMN % o dededrodede dede e b de de e o o o e e e o ol ol o o o ol ol o ool o e e il

ChREE NUMBER : DATE
TITLE HRMES:
BIEINEBE : & BUEBINEEBE: 0
ACCIDENT : DATE OF RCCIDRMT:
DEECRIPTION OF DAMAGR.
PURCHABE/LEABK: O DATE OF PURCHASE/LEASE:
MILEAIE AT PURCHAAE: O PURCEASE/LEASE A8

DOEE OWNER HAVR POARESION OF VEHICLE)
REEOLUTION BOUGHT

WERE TR IAN AR AN AT NN RE R RRNBRC CONTACT INFCRNATION AR A e e ek r r R SR A T AN AR AR AT RS

MRME | CORTEACT NUHBER 1 1
COMPRANY 1 CONTACT TYRE:
CONTACT EHONE:
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G ENERAL MOUTOREBE CORPOER
CEHEEVREOLET DIVIBIOD

"I. OM REBTRICTED
cunrbuun
CORPUS CHRISTI '
v [

HOME PHONE
CAgH NIMEER: ODATBEES VIN: 1G1YYIAGEYS12ASET
MODEL YHAR : 2000
DATE OFEMED: 3000-05-1B HERIES : CORVETTE CCHY
DATE CLOSED: 2000-0B-29 MILRAGE, agoo
BCATRCE « ¥Fhone DELIVERY DATH:
BRC TYPR! DBAMLBR MAME: VISTA CHEVROLET-CRDILLAC-OLDEWMOBINLR-
BRAC PARENT): DHALER ADDRESS:E550 BOUTH DADRE TALAND DETVH, , CORPUB
CHRIBTI,TX, 78413, USA

EAREARE TR AR RN AR AR A PR AN RN AR EGRNERAL CARE THFORMATION A TS A A AR e AN A Aa S e e sk e e s e e ey

TS5 Protection Plan Administration (GM Purr:hua} Customer Gacisfaction

0 REPAIR ATTEMPT{S) REGAIN CUSTCMER FATTH
M4l Bteering Column/Lock/Attaching Pacts Othar
1 RBPAIR ATTHMFT(S) STEERING COLUMN WOULD LOCK UP

1s a repurchase file. Freavious Chevrolet file #000172984.

kAR rE vk xwnrw v fORT HISTORYP P RN RRREERANE AR N DR Fd o d b bl kbl

CRM Tecelived file 3-15-00,. CRM talked to cust whe will fax copy of reglatration. CRM talkad
toe Jim Jentry, General Managey at Vista Chavrolat wha stated cust is a close friend. CRM
talked to AVM Monte Doan who requasted this repurchass ba sxpadiced apcust im & fripnd of
daaler and a Corvetts owner. 5-17-00 AVM approved cvhangs to & straight repurahasa. Cem
faxed copy of workshaet to AVM as regquasted and routed file to BME for approval. Linda
0'Dell RRC Rapurchass/Tewmpa. x583B85; D) 327504943

2000-05-1R

CRM rwcalved approved file from AME and faxed asttleoent offer and relsaws to cust snd
danler concact letter to jim jentry, genmral manager at viesca chevrolet. Linda 0'Dell BRC

Rapurchase/Tampa. X58365; 0; 337511396
2000-05-180

O received signed sattlowent offer and relsass from cust and routed completed file EBEp
syparvisor for approval. Linda O'Dall BRC Rapurchase/Tampa. xSA385; 93 3275319403
2000-05-15%

TR racaived approved file from &M Bupervisor, faxed to MSX and sent £1le to RVDC.
Edacutive suwmary

Dacision Haker: AVM, Motts Doan

Reason for Reapurchase: Btsering columm locks up whils vehicle is not movios.

-Type of Repurchase: Btraight repurchass

Dealar Contact: Jim Jentry, General Manager

BaABS PriOm.....cvssiissisassssnaanana-240,874.00 Total ccat toe Chevrolse
Doc./Lic./ Inap./Title...$ 978.06 §36,861.44
UBEGE . s s nnnnnsnruasauannsrrasasd 4,990,462

mpopiticm: Auetion .
iiiiiiiiiiiﬁﬁl"i""iiiiiiiii"iiiiii'iiiiiiiii*ﬁ***i*ﬂ*ﬂ*****...".i*i**i*i*""-.....'ﬁ.i

(132112t lrr) L]
Linda ©'Dall FRC Repurchass/Tavps. XEE34E; Oy 127615708
2000=05-2%
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Chack arrived at dealer 5-24-00. Cust want in and signed the sams day. Linda D'Dell RRC

‘:chuu!‘:rmpa. x5@3A%; 0O; 3IXA1E13AS
-08-23

AVM MONTH DO AT 351-545-2073 REGURSTS GMPP MAJOR GUARD POR 60/100,000 MILES WITH A EHRD
DERUCTABLE DUE TO PREVIOUS VENICLE WITH A VIN OF 1G1YYI13G6YS5113557 WAR REFURCHRSED DUE TO
THE STEERING COLUMN WOULD LOCK UF ON TEE CUSTOMER WHILE TDRIVING DOWN THE ROAD CADE
EERTIOUE CONCERNS WITH COSTOMER REING VERY SCARED TCO DRIVE THE VEHICLE AND THR OMPR
HELP REGAIN CUSTOMER FAITH N OM AND CUSTOMER HAE FURCHARED THE NRW VERICLE DUR TO THIS
BIGH OF PAITH PRON ON WITH THE OMPP 80 CRM ADVISED AVM WOULD PORWARD THE REQURST TO

POR APPROVAL. QULEN ORCUTT/AVM/TAMPA; 0; 335908124

2000-08-23

TEAN LERD MAS REVIEWED REQURST FOR GMPF MAJORGUARD 60/100 WITH 0 DEDUCT. REQUEAT I8 FOR
COMNCERNS WITH PREV VEHICLE AND CUAT WAS ASSURED IF HEN VEHICLE HAS PURCHAEYED, A GMPP WOULD
EE IHSUED FOR CUST. NICOLE TORRESN/TRAM LEADL/TERr Op 315017085

2000-08-24

Goodwill Approver has reviewsd and pre-approves begquest from Avi, Monte Down.

Forvarding to Approval Group Pammla Moreau/Goodwill
Approver/Tanpa; 9; 335993801

2000-00-24

FINAL APFROVAL. BOR RIVELLI/TFA ADPFROVED GMPP MAJORGUARD YOR 60710070 PER AVM MONTH DOWN.
FORMARDING TO APPROVAL TERM FOR LTR FROCERAAING.) 0; 3360031866

2000-08-29

Lettar was requasted by Jo Hodgas 8728 and lettar for major guard 60/100 releassd by Lara

.ulm"tpu; 0; 336434580

ddwkdrkdrkrrdytdnddddnadandant v ADAR THFORMATION*¥kdwidwiddbddbdhddhhpbrrddribdrrhbrkhan

INCIDENT DATE: INCIDHNT TIMH:
INCIDENT LOCATIOH:

DRIVER HMAME: DRIVER AOE:
DRIVER DISABILITY:

OWNER DEBCRIFTION:

ALLEJED DEFECTIVE COMPUNENT

INCIDENT REBULT: '
FOLICR RHPORT: ROAD CONDITION: RGAD BURPACE:

FOMENK OF FBOPLH: O PODY IMJURY:
INJURIEE !

WAS ANOTHER VEHICLE INVOLVED:
NMEER OF VEHICLES: 0

FROFERTY DAMAOR

WAS VEHICLE INBURED: INBURRNCE COMPANY MAME,
INBURRNCE CCNPANY AIDREEE,
RGENT HAME:

ALERT PHONE HUMBER)
MORE INFORMATION :
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VERHIULE:
ROTIFY KAME1
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WAl VEHICLE INSFECTED: INEVECTORS HAME: INBRFECTION DRTE.
AT INSPECTION:
HAE INAPBCTICN DONE:

WAH VEHICLE BOAD TREETED:
ROAD TEST DEBCRIPTICN:
ROAD TEST REBULT:

COMP INBFECTED
INVESTIGATIVE BUMMARY :
FAR BTATIS:

Sk kdhddhhe b n Ak bk bk bbb r kb dPRAE THFORMATION **# ok R ddtd kb hd bk bk kR RSN W

SOURCE ¢ TRANSACTION ;

REQURET TYPFE):

HEMIROHASE REASON:

DEALER BAL:

DERLER HAME

DERLHE RDDRESS: , ,

CCMTROT:

FHONE MUMBRER: FAX RUMBER :

FROEUCT CODE: BDY TYPE:
TRIM:

HFAINE TYPE: TRANEMIBSTION :
VEEICLE DRIVEARLE:

MILERGE » BUY-BACK) 0 BRC WARRANTY DATE:

MEBRP: HADA: O
BALAS TAX:

P
3

LEAAE TERM:

DAMATE ¢

OTHER :

BRANCH : HAME :

ACCOUNT MNUMBER :

INTEREAT RATE: INTERBAT FAID)

DRALER MBITYCATT)
LEGAT. LBGAL TYPE:

LEMON LAM:
DERLER ADMINISTRATION: VEHICLE DRSTIMATION
RELEADE LIEN PAYOPF:

TITLE RRRRD:

REVLAIEMENT VIN:
PR AR S AR AR A SRR RN R RN R A ek R EBODILY INITRYN P AN A A T S e e e e ek Nk kb kv e

NOMEER OF DRIURIRH; 0
COMMENTE

HAME : LOCRTION:
ADDRESH: .,
CITY/STATE: ,
FHONE NUMHBR:
BEATING POSITION: RESTRAINT:
OF INJURY:
TED 1 IF 80, WHERE:

TR E T TR TR ARSI ANAN N TANTERTNRT NP dADR THFORMATTORT W 0% % d e o e o ot ol sy o i e e e i 00 0 i 00 o o0 3 0 O 0 ol ol o o o i

EXTERHAL CRAE MUMBER : DATE:
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Pagod of 4
TITLE RAMEE:
BUSIRERS: ¥ BUBINERE: 0
DENT « DATE OF ACCIDENT:
IPTION OF DAMAGRE.
JLEAER: 0 DATE OF FURCHRSE/LEASE:
MILEAGRE AT PURCHAHE: 0 UIRCHABE/LEARE RN,

DOEE OWHER HAVE POBEBEION OF VEHMICLE;
REBQLOTTON SOUIHT !

Rk kkk kb bk k kb r ARk kBRC CONTRAOT INFORMATICH S+ o ddsw ks v dAnfwkbd kb hhAddAddddan

NAME ; CONTMT HDMEHR : 1
COMPANY ; COMTALCT TYPE:

CCNTACT FHORH:
ADDREEE ¢
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® . FAX COVER
DATE:
TO: M. 8. X,
rAX # I

PAGES INCLUDING COVER: )3
FILR: _App32258¢

CUST:
FROM: '
PHONE:

COMMENTS:

INDEX ONLY
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mmm
; i REPURCHASE CHECKLIST
m

COPY OF TITLE ON RESESTRATION

WARRANTY HZSTORY .

INCNTIVES FROM GBS TN BARS
DRSCMPTIONS OF INCENTIVES FAOM 1 IN MARS

SECY. NEQUEST FORM '

AVDC SPECTAL INSTHUCTIONG PORM (X Appiiocble)

RVDE CALDULATION WORKSHENT

PRA FORM

INVCZOR ON ONDRTNAL YEHIAE

INVOLCE FOR CONVEREION PACKASE (X Appllodbls)

SEONED SILL OF SALE ON ORTATHAL VEHIAE

ACY ON TRADE-IN DOCUMBNTATION (3¥ Applable
RMM/LEMON LAW RALING (XF Applosble)

RECEIFTS POR ANY AFTEN-NANCET ITENS (1f Appliodbie)
mmmﬁuﬁmn

S CARD EARNINGS ON IUYBACK VHECLE RORM (1Y Applicabte)

STATIMENT OF FINANCH CHARGES PROM FINANGIAL INSTITUTION (1f Above $500)
INVOICH FOR ATTORNSY FESS (TF Aprliccble)

REPATR ORDERS FOR AEASON FOR REPLRCHASE - N NEEDED ZF PRA 18 PROM AVM
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Repurchase Approval/Check Approval Form

VIN 1GIYY22GIX5124382 Velcicle ks gobxg re: Ir Vehisle Drivenbie? Ioowe 1059 1
e X Aueticn B Yu {1 No Yes B Nc
Camonwer Naroa [0 Serp/Dinte/VRY | Desler Adwie Fae Apptior | Imuc Rolvun?
Disalar Naest Viata Chovrolat [] ReBm Yu [INo [ [1ves[X No
Detlor Comtact/Titls | Jico Jontry, General Mecager | This vekdele wns reparchaped an s rossllt of #: {Clicek Ong)
Dealet Fhoue 361-833-2100 [J Volmtary settiemeat of » sinte rin sxbltrwtion o court procesding
Dealer Fix 361-878-2000 [0 Voinntary settiement of 2 G alienative dispuie mechiion program
Your - bixke 1999 Chuvmlet [C] Decision of 5 ststa o arbiiestion or court procaeding
Model & Trie ovel | Cosveits [ Docition of the G akicmative dispgis resobution program
BodyTyps ~ 2 De Cotipa Volutery madistod susiomer saticfustion repurciise
Delivery Diie S/191550 Raivleve Swtes Tue? | Lisw Papufy Raguired? Title Rrand?
Buybsck Milsagn [ 14,000 Ry [CINo| R Ya []No Yo BN
Traoaslsslon Aztomatlo Voliulo Mooty Presumgtion of LEMON LAW DX Yoo Ne
Eogina (I Liba) | 5.7 Fakdols loomtod ot reymrchase Dealersip? B Yeu [] No
Product Code 1Y09 If o, wharer GM Daslorship! Floaxs suser BAC
UCC Codeln) M4l : Dunlarslip Name:
MSRP $43.343.00 Canésge Nixtia:
NADA (oule m Vel | $32.541,75 Aldvag:
Camse Nugibee CO0379586 City 8¢ 28
of Transsction. | R - Repurchese Phone #
of Cany Gunerel Pax#;
Replownct VIN | NONE " Specil Instructiona?
Reparchase Souras | AVM, Moote Dosn [ Yes DINo (ifven plawen sincs for)
Raneon for Repurchetw: Sieriog ookann tooks op whils vekicle it not moving.
Clutamner Llonholdor Pinkailff’s Aiovney
Ok Amb | 53606144 Otk Al Chanls Ant: -
ChM Minkh | Vi Cheomist Ak Chack Made | Bank ol Amarien ey Il
Peyukde a2 Puyahale i . | ————
| Addma: I= Adimer. | 1481 Eim, ok Ploce Adideone:
CRyMIR | Cope (i, Oy 837 | Dolles, Tess 5201 R Ir
Fiomi Ansrtiaey F
e Mo d Woar-an Phoaed
Ml . Fux
n—ni_ FiTa 0
. Fiova Nanet

R Cone - MMM Linda O"Dell F O Dater o= .,
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Covsasces I Licia 000K
1GTYTR2GTXS IR Diow: yabivie Yif ,ﬁ%
_ Link Talins = Loass Usipmdic M __
(1" Replacement Viehicls Conta 1 Base Prs $A087400 | 4‘imm.r‘miinm 1
2 Commcaion Cogt 2 CGonvession Prioe 2 ;
I3 3 ! 3
4 o L0 Tie o 7 I T ..—%ﬁm
I"‘ o C AT Borms : 5 Co Coa Hedusfion
8 Other 8 Other
7 _ T} Incanitves (deducl) 7 W{Tm
& . Tol Meplacement Price | 8 Towl Poichess Price 185205 |6
] . ] . P Teui AdWNone $0.00
10 Usapa/Depreciation 10 Usege/Dapreciation a0
L Darvge il g 1 UsegaTiepvociaion
13 Ad-Ons 13 Negutive Equily : Owar -
14 Downgrade (daduct) 1 !
Ei_'_w 1: Tota! Detuntions “§Lane  Iw ﬁ%ﬁ
G Cont 1 . 1 “Thoentives
17 17 7 Towl Deduslions §0.00
18 ] 18] '
19 ) 0
: Teads Ausocnt _ Tolsl Reptsohaes Amount $a6.001.44 |20 Tobl Repurshase Amount $0.00
- : 21 —
: 2 Tulal Ruiuel e Custaner $0.00
=5
24 24
25|  Eslmetad Auticn Price | - Eatimaied Auction Price 2.541.75 Aliciion Price )
Lomy 20 Locs rojiacied Loss |~ 500
: Reound T Coatnttl —Dddeeals) —
A Cradit o Daslership ' I‘m 144013 13308
B guuuuu:m i Doaler Name |- :“m
In o Lisaiwider l C ﬁ-ummm‘
E'ﬁkh%gﬁm (3] 100
F




Vehiole Damage / el astruciions: -

.

Racomuisnded Disposiiion of Yehiole:
Aogen X[J M&:‘:ﬂ Qo  Gplen:
T Tie AN Acivies iha custormer and l-hﬁlumm'lnumrhmw
o mm:mmhmunm

¥CITooes & Faey (] hngeliva Bty ] Over Alowanca

XCIna RubstearCush Kiosntives of any Kind wi Do aliwed on Mplsoament velichs,
¥pecial Lesas Nales and Financing Wil by allowed on repiaument wahicie.
X[OCurrent GM Cand points May be sppllad on replacsmant vehicls.

__X[JaM Card polnts will nevar be Iafusad In eash.
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TRADE REPURGHASE WORKSHERT
N CONVERSION \WVOICE .
T NFTHRUARKET EQUIPMENT .
DEALERMHIP HANDLING PEE
REPLACEMINT VEIIGLE LES CUSTOMER CHARDER
LIsAGE
DAMAGE (F APPLIGABLE) -
CALGULATING LPORADE DEDUCTION LGS RERATED
MERP NeW REBATES z
MARP OLD ﬂ G CREDIT CARD i S
UPGRADE
TRADE REPURCHASE B /.5
OALCULATING USADE DEDUCTIONS
SELLING PRICE 9 007480
UNIMPAIRED MILES 11400
'm. s 48843
AELLING PRCE i P L
CURRENT WML BAGE 15010 .0
UNIMIANRED 11408 35, g
TOTAL [ 8750 ul ‘6 // kl'
TOTALMLEADE § 4,900.02 i 2 ud
nJ 1
aw?
Puge 1 gb'
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3 av

Muy 18, 2000

Cocpes Chwiet, Terne [ PETTLEMENT OF¥ER
Subject: Wephrechinst of VIN HIGIYYIXFIXSLH3S]

W vogret fhat you arn Siostinlied with yoor 1959 Chevralet Corwtio C2itho and that 00r atumpls to
canglve yeuy Dontent hevs 3t 2wl YOUr Bipecusons.

Tals ofibr 3 ropuvrss Your voldcle iy buing mds 1 e eZbrt wo keop you B setheiad Chowroloy oostomer.
Chevrolat will feptirchess your velicle fx II4.S81.44. Thic offir fx acrivad at, by wing e Dellowing

=X,
Lost wiige SN0 42
TOTAL CREVARLET BENTACEAILRE FRICE SN
Flaase rotae® this doscmeut te Gix nwpber ALY 2354661 vy May 42, 2008, The senditions of the
" rorsbaps arcosfullowss
the vehidls {1 Som fiven oy dbmarvotl dasge o dliortions which sy iinpair 4 souls valwe

sl Betiory mnfindied etxipwint st intect wnd Siaetiou]
un S axd dlonr #s ke provdilal v S How of oporcimey

2 *Odomatey Dinlosttre Frateapant™ i siguad nt 1hs iy of G popasstinse (rappliod ity Chevrole)
waignl milloage does 5ot Sameed. 14,000 vailes ot e thnn ths tomsction ks complotnl
iy anclotad releins uirewnmt is sigeed sl okamed il ein offer Juper

rapeciase ofir i scoepinhia, plexss siga de Sovom of tiis eter and rowrn i 0 my adeption wis
Faig zmimbey showe or G adine balew, ‘Tpon of your sigted n sk will be
proatsied pad Sorwaried 0 Viss Ohoymle. Allow 710 bonicaw dnyw for Tha
M:—nn- ;'-:zh-uwnﬂ;-m:n mmm:
nkfniaion T45 & yoo kave szy quEetions of conoetM,

,z;.' Rl
Bt wsmees Coce

el Maicew wiil mpreehens the shnvt: reftemaosd vlkcin 3 Tox Mir. Reoebc't raliate of
Hahithly manaing fve lhﬂ.“‘;ﬂ' Pila Nauibar; COBIMHE

EE 3130 BJ1L

Cacweig Divisles '
Coware! kit Corparmion, MEX Innrussional, 1484 Juba A, Rapaien Dilve, Liomdn Puke, M1 45344
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May 18, 2000

Corpas Christl, T SETILIMENT OFFER
Butjeol: Napurchass of VIN MIGIYYIIGIXS13435]

Wo rageat that yoo are dissutisfied with Jour 1999 Chenblet Corvetts Coupe ind that our attampty ¥
reanive your conoerns have oot mat yoor expectations.

This offer i repxwohass yoor velricls i belog mude s wn ofiort 1o keep yon & sctisfisd Cheveclet costomer.
Chervrolet wiil repusthese your velticle for 30486144, Tiis offir s arrivod o, by using the thilowing

Bgures:

Pordhess Price 007400

Plus tx, thie, Somumeniary, thepoction, lioaes faes $ Ve

Las uougo . 1 490063

TOTAL CHEVROLET REFURCHASE FRICK: $36.861.44
Flease retarn this docament to fax aonber (313) S35-4051 by Mxy 22, 2000, Ths conditions af the
repurchase axe sa fallows:

the vwiiclo |s Bree Srum aay abnooval doage or alioratioos witkoh may xopuir ity rewlo vadoo

il onory inetalled equipment aze bitact and fienctional

4 et ynd clesr title i pravided at the time of reporahase

4 *Fower of Attornay™ foxn i signad ui tie o o ropuschassscand anly Jor s corractions, Jf

nonded (sopplied by Chevnlas)
an “Odasteter Distlsswry Siatensent" is signed at the thos of the ropurchese {sappliod by Chavrolat)

notnal milesge doss nos exownd 14,000 miles at the thes the ammaotion i comploted
the emwiostd relcass aproomint s signwd snd relomed with this offer letaer

If this repurciume offer i accapiahls, ploses sign the botioes of this Jemer sud retwrn IS 10 my stestine vis
tha iz oowler showo or the addreis tedow, Upon mecipt of your sigsed sccopiencs, & check will bo
proovesed el orvarded 0 Vista Chaviolet. Allow 7-10 tasioem days Kx check proomssing. The
desilershipy will contact you 10 compieis the rxmmation onor thry recelve the chedk. You will be roguiced to
compists the tremction withis fivo deys of e denlw’s notioe. I can be rwached of (300) 231-1841
axtension S2A6S i you heve any questioss or concerss.

154 3R

CGeoeral Motors will ropurohass the wixove selicenced vehicle in sxclwoge for Mr. Repelaben's rabass of
Tability plomming froms wirvintive, cxprms or Smplisd, coveriag fhis vehicls. Fils Numbag: CO0I73336,

o i E—

Chivenist Division
Guvesul Movoes Corporation, MBX batoraationl, 1484 John A. Papeles Drive. Licaoin Fark, MI #5146
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g.umﬁnwwhh sobolva i Expcie lrvalving lnfﬁmmmm

-] i [ 1
MGIYYRGITAIN, owned by the relossor(s). Therxfes, in solo considination of Chevrolet's payment io
the Henholdar (or Punk of Asperics, of $S3E061.44 and thu Ueohelder peying off the Les aud
praviding a refind of tha back 1a tha miseere(s) Tha Relewsor(s), for Mmvharsal?, his/har predacessars,
rucomsors, helrs, sgaigos, adminduiogtore, apunis or sy repoessotetva, harby relasss sud Sorvver disshargm

Chevralet xad Geoseal Maotoos Cerparetion, Sanlr saladdiring,
amigua, sod my mikocized Gacen] Moturs Denlarivip, from aryy sod sll peyt, prosess sod Amore alsiz, denands,

rights, of sothon, judgrents, exacotions, dermages, Habilities, of sxpemss, isciuding rencoomble
llm:i:umj-n mmmuunmﬂmwmmm
which ars known or nalaxern snd whish diectly or Indivectly avlee Srom, are velsted to or

Wﬂﬂlﬁnmw openation, financing, nae or swRahiy of the mibjact vekicls,
Relaagr(s) ngrocs to transfer it and posscesion of sulijact wehiele 16 Chevrolet uaencysnberts) by any intatest or

lhan, and mexridont 0F xny ather roanser iohuding vwedelinn, signaiayy this dooument md shove
mantioned fndy A o mmguu. e
Marlsanen(s) agresn tut ptymenl of the conaldaratien for this Rolesss vefleits i tOmproemiss of

cluinns, thit the paymene i Bet to be senstvued as mo ucdotiering f lisbihity on the part of Chavnlst, gnd fhat
paytoest i intanded 1o sasolve thiz ratier witheut Htigation

Raloascr(s) Wiso dgrees taat w PRyment repragms the sole 2ad totel acnsidecstion for Uris Releass Agroement and
vhat Chewrolit has not mady any prowise ar reprageigtion ts Ralpayor(s) pthor s thoss dbontained in this Ralassg

Rudoawer(s) undeestand snd sgtwet that this pelensa extends b oll alaims of every natun i kind whasoever,
Jaown or noleevn, sapacted orwmapacted with seapece to the sahjsct veldele.

Radeascr(n) Bas read nil of {iis Rellonse Agresmext sid Bo/ehs fully udoritxads tha terms vaed s its significance
= 'l has pipnad the Raleais Agrssciint vobtexily.

Tids Ralesns Aprescnart comstitatas the entirs agresment of the patiss. Thite i oo other sgreanant, wiitien of
orsl, sxpritscd or irpiied, betwaec the pacties wxoug titls Ruletss Agreemar. Tho teems of this Relsase
Agresment syetoatractnal sod nef moerely & rooltal.

Thia Raiouse Agrocoemt {s cuscated €is 7 Dey ﬂt_ﬂhq(._.-m

# TUTAL PRGE. 5
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mw(mwummm Generml Molors
Corporation (Chevrolet) % ritive involving s 1999 Chevrolmt Corvelta Coope, VIN
FIGLYY13G1X5134333, owned by the relessor(s). Thersfore, in sole considerstion of Chevrolit's peyment to
the Heahelder (or relemace(s)) Baak of Amarien, of $36,851.44 and the Heshokler paying off the lon and
providing s refand of the differeade bick to the raleasce(s). The Relesace(s), for hiny/hérself, hisher pradecosscrs,
macosssces, batrs, assigms, administndtors, ngeuts o sy rpresonistives, hevsby raimmse and forover discharges
Chovrolet and Geowrsl Motoes Corpocstion, thair miwidinries, divisions, divecior, olficars, emplovess, wgwots and
unsigne, and ary suthorized Genaral Motary Deslersidy, foown sy aod all past, present and fithne clains, devands,
rights, canse of action, {ndgments, sxecutions, demages, [isbilities, aosts of axpenses, inclheding ressonable
stiormeys feeg or court costs, which Relsagor mright have tr saquire s the fotere againgt Chwvrolet and CGenersl
Motors Corpovation witleh aro known o snlaiown and witkeh directly ar indiroctly arise fram, are related to o
asscciated with the iobasg, repalr, oparation, fivencing, use or ovmensbip of e suhfect vehicle.

Relesare(s) aprecs to tremefer title sod possession of sabjost veltiele to Chavralet wencumbeced by suy interost of
letr, vl wrdamaged by socident or sy other nuaner including vendalism, upon signing this docavarst and sbove
mantionsd fonds forwardad to the Henhalder,

Relexscr(s) agrocs that paymend of the considartion for this Relesss Agroement refloots 8 conywomise of dispated
. cinime, that the peyment 18 not to be constrned as an admdexion of Hiahility oo the pret of Chevrle, and thet the
payment i inteaded to resalve this metter withoot litigation. :

Balesor(s) also agress thet the peynwnt represcnts tha sole md total congideration for this Relcase Agroament and
that Chovrolet has nee muda say protcies oo regréveniztion & Relessor(s) other than those coxtained In this Rolease

Raloasor(s) undersiand snd agroes thet this redaase extonds to all clsims of every satire aad kind whitsoover,
Tmowmn exr upktown, sispected orunstspacted with respoct to the solyject vekiale,

Raleasov(s) has rend sl of this Ralsase Agresmnont and hafshe folly moderstands the tarzs taod und ie algmificance
apd be/sho hax signcd (w Baluass Agrocment vohmiarily.

This Raleaso Agresment sonstfivtes the antire agresmect of the pertise, Thers is 00 other agresenest, writtm or
arsl, expressed or implled, betwesn ths partios sxcept thiy Rejoass Agreammt. The terma of this Ralases
Agreenent sre cantrsotos] and not marely 5 recital.

This Rajeass Agreocsnt s axoowted this, . Dwyof’ . 2000

. B |
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General & Adminisiraiive

May 18, 2000
Jim Jentry, Gensnal Manager Max: 381-878-2000

it K

thl'uannwmn'ﬂ b
' Fau u1mu-ToE| Phone:  B00-251-1841

Ganmrgl Wolory RVIX 2490249375 885-057-42%
Deaar My, Jantry.
1 Just waned {0 contact you and let you know Chevroist wil be ssnding a cheok peoicet to your atiention.
‘The padikat Wil wil be In the amount of S3AB61 .44 made payabis to

. Dealer 10 pey off hen a2 Bank of Amarioa, acoount

I The packet also iaciuces all the nsosesery papsrwork. Plases ansure that the
papsrwork s complaled in u timely manner and in ke entirsty. [ you Wil not be the

, plense advies the regponebis party of the Qanaral Mators RVDC number,

pRApeTWOrkK
and el them know thet any questions negarding Division paperwork should be direcled to them,
Tha repurchased vehicle will be sent 0 guction, the Division Wil need 1o have s FMina! Repatr Order

faxed 10 us stating that the vehicls has besn repaired and Iv cperating to GM specs. Pleass advise
mamm.mmﬂmmhmmm. adcondr the vehicle will be

ralagead from lnventery and ploked yp by the Auotion Houss.
Your oooparation wih this Repurchass and paperwork requinsnent i graatly appreciated.

?M Ll
Linds O'Dall
Repurohage Bpeolalist



August 28, 2000

Request: CO0378586
Dear NG

Thank you for your suppart of Choviolet. As we agreed, the necesgary paperwork has been
completed and forwerded to General Motore Protection Plen (GMPP). The processing time will

teke approximately sight weaks.
The GMPP Major Guard plan is for the following:

¢ 50 morthe!100,000 miles
» siandard rental
» 450,00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve a5 your
policy until the plan confirmation is received. Please contact them at 1-800-631-5590 if you
have additional questicns.

Your complete satisfection is very important to us. 'We hape this tramsaction demcnstrates our
apprecistion of you as a valued Chevrolet customer.

Thank you for allowing us the opportunity to assist you.
Sincerely,

Jo Bllen Hodges
Customer Relationship Manager

R35-T
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", Motors Insuranos Gnrpnrl'llan ..
Hational Meihanloal Sarvioa Center *
:;:- Box GBS0 W"'?*ﬂnFuj -
cage, IL 600808833 . T4 Revy

" Please procass the aitached GNPF Gointract Repietration fom:
Customer Informatlon: :

- oo S -
~File Numbor: =Coty B 7 R e o

’ Persoml Tae: E th-nnﬂl.'l Uney . .
Ressan for alfiring GMPP: v
" Vahicle Irt;rmﬂm: { Circle one below }

. Make: Buick Ceadllizc OMCTruck  Oldsmoblle  Pontlac
Yur,.Zm:n mn-h.ﬁlmwmn _lma

- DHvislon Desler Cods Infoematior: { Clrole one balow )

Pontina - 16-98101 GMC Truok - 4881754 ‘Otcsmobite 1858001
Bulok - 11-68001 @ Cudiilac - 12-59000
Payment Approvel and Typs: : '

wmmwg{m*mhmn-}




% (5830910 Contract Registration

VEHHCLE MOENTIFICATION NUMDER (muatt b 17 characiend y or il |M“"mIl > CusToM POWBIHI®
GIYYIZG6YSIAISS 7 | -
m:mhhmr& 'I'I'I"I‘.Hﬂf hn:ﬁm#knﬁf
VIAR MAKE MODE THETERM OF T8 A VPHICLE *
006 Cheveolet . Corverfe  |[mmpnmupmnnmevenay imm e —
TOWY Mw.ﬂl“ﬂﬂ,.ﬂlﬂﬂhﬂdhdﬂdma

CURRENT QDOMETER ?Eﬂ.;ﬁ;ﬁ COMM. EMEL WD mﬁm&w aiecingd, Bhaiag piasy cowt with 4 58

Ioo0 &3 —

mﬁd mmg:u -/J"‘JDGC
x 4 @ n gnow

Upen accaptance of thi) mgherstion, tha time and miigs tam v SmanCare™ MO "X $100

coverass will be cakulated from the cdia and mileage o the vehicla on the MILE:

p.ndiudﬂldthmt ¥i00

MONTHE  MILES MONTHS  MILES MONTHE  MILES

i | 1200 30 | 38,000 3% 00
15,000 43 50000

" 24,008 . 6,000 60 7.800
45,000 71 1ono0

L
CARE™
?N"

i Corps Gheisti T _

mmmumuﬁ'urmmhhﬂdhqnuﬂﬂwmdmmwm
DEALER NAME

i Chevrole F /_)ms;on - 1'3‘ 700//
F.O0. KX 33170 Detros - AT, 44%‘3&
:HE!T#:M Chevto Jer Diyision

ey . FATE  ZP
Defroit AL T3
T mwwumumumhwmumﬂu-ﬁmmm

g3

[0} ﬁox IN20




03590972

Page 1 of &
GENERAL MOTORE CORPORATION

CHEVROLET DIVISAIOX
. GM REBTRICTED
COATOMER
ADDREAS: sormae , v [
BOME TRONE.
CASE WUMBER: 03590972 VIN: 1G1YY3207X6109777

MODEL, YHAR: 1899

DATE OFENED: 2001-03-24 SERINS CORVETTE CONVERTIRLE
DATE CLOSED: 2001-04=-30 MILEAGR: 14000
BOURCE : Fhona DELIVERY DATRE:
BRC TYFE: o CEALER MAME: KD MORAE CHEVROLET
ERC PARRNT: DEALER ADDRESS:1640 N STATE RD 7 (441}, ,LAUDEREILYL, FL,33313,U8A

ok e o ol o e ol ok el kel e e de e e de e e ok o IRTER AT, CADHE INFORMATION e hdhddftd bbb n kb atdr e b n A A AS Ak

Tai CBI Reply Ochar
1 REPAIR ATTEMPT (8] LETTEE REFLY
MOl Bteering Ganeral othar
1 REPAIR ATTEMPT (3] LOCKE UP
ER. REPLY

Wl o bl i e ek kR kR Y RORK HIATORY PSS e r v vy w v bl v ad vtk kbbb kAt n

iR STATES THAT CUST WOULD LIKE GM TO TANKE BACK THE DEFECTIVE 1599 CORVETTE THEY
PORCHASED TN DECEMBER 1998,. CUST STATES FER LETTEBR THAT THE STEERING WHEEL LOCKB WHEN IT
BOULD NOT, SPORADICALLY AND HAPHAZARDLY. THE FRUPLEM HRS JUST RECHNTLY BEEN REPAIRED FOH
TEE FIFTH TIME AT DEALERSHYP. (UST STATES PER LETTER THAT THE LENON LAW RECUIRES THAT THE
RMIOIF RER BE QIVEN ONE LAAT CHANCR TC RRFAIR THH DAFECT. HOWEVER , IN THIA CASH, THERE I8
A SERICKE IAAUR OF EAPRTY INVOLVED. CDSTETATRA FER LATTER THAT IT COULD HAPPRN WHILH THE CAR
IX IN OPERATION.. RMD THE INCTDENT OOOLD BE FATAL. CUST STATES FHR LRETTHR THAT 1T 1B
AEBASCHABLE TO EXPECT ANROTHHR REPATR OF A DEFECT THAT BURETANTIALLY IMPATRE THR RATETY QF
THE VEHICLE. CUST SEEEKH FOR GM TO REFORCHAAE VEHICLE. CREM NOTED THAT CIMET HAE SRNT 1ETTAR TO
CHEVRCLEY AND OFFICE OF THE ATTORNEY ONNERAL, LEMON LAN RESERARCH UNIT.ORM WILLOCONTACT CUST
(ORKY FOR MORE IWFO 03/24/01 BET 2 AND 4APM CLAUDTA LIZ/CARA/TAMPA; 0 154300642

2001-03-38

CHM [(QONTACTED CUNT AMD WAN NOT AVEL. CRMLEFT HEEEADN, FHONRE AMD RECGH . CRM WILL COMNTAOT OU8T
FEXT WORKLHG DAY 03/27/01 BET 4 AHD €PM.CLAUDIALIZ/CAES/TAMPA: 07 3548505998
2001-03-37

e LAST
IEPATRED 1004 THE STARRING WHHHL ESTILL DOES ROT
THE VEH IS IN MOTIONT CUST OSTATHS YHES , TWICH WHHE BACEINNG UP FRONM DRIVENAY AND
I HPACE. ..3)WHAT ACTUALLY HAYIENRE IT GETE LOCK? CUST STATES THAT THE HE DOES
[RYTHING RORMAL AND THE WHEEL IS SLIGRTLY TURNED AND THEW IT 1.CCKE AND DOEE NOT
......... CRM ADVISED CUST THAT CRN MHEDE TO
ER BFEAKTN WITH 8SVM... CUST AGREED... CRM TO
LANDER/ATX; 0p 354565930
4001-03-217

CRN| CONTACTED SVM KEVIN KXNEBEL AND ADVIEED BVM OF TEE CUBET CONCHWNE ....HVM ATATHE VER HA3
HoT IN SINCE THE LAST VISIT OF 2/12/01... HOT AMARE THAT THE CUNT IS STILL HAVEG
CONCERNE. . . .ADVIGRD THAT CUST BRIKG IR THE VEH MAAIN... ALSQ CFM WILL OCRTRACT THE AVM 1IN
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RERDS TO THE CUST CONCERNA. ..

3N CONPIDENTIAL .... MWIEHMMTMMNMMWEMW
LAM, A SURURDAMS#®idkswhddbhdbddoddbd; 0 JI5{EEE97L
2001-03-37

CRN TO CONTACT CUBT AND ADVISE TO TAKE VEH BRACK TO DLE FOR REPAIR AND ALBO ADVIEE THAT
THE AVM WILL BE CONTACTED TO RDVISE CF THE CUST CONCERNA AND RECURAT. .....CELORES

ALEXANDER/ATX; ©; 354557035
4001-03-37

kM ATTENFTED T0 cONTACT I - - . - -crcerr veeoncs wITH I Ac coar
REQUREATED) CRN ADVIRED THAT THEE VEH NEEDS TO BE TAKIRG BACK TO THE DLRABF FOR RHPAIR AND

THAT THE AVH WILL BE CONTACTED TO HGET HIS INVOLVRMANT IN THE CASE... TANDS
AND WILL DELIVHE THE MESSAGE.... DELORES ALBXANDERSATX: 0: 35455727%

2001-03-27

CRM ALSOQ DID A CABE SCAN TO CHECK IF THERE ARE ARNY OTHER RECQURST UNDER THIS VIM,.... CRM
DELORRE ALHKANDER/ATX; 03 354557420

2001-04-0%

AVM EAS ERE¥ CONTACTED ON 3/27/01....CRM REVIENING FILE B0 HEW INFO... CRM ATTEHPTED TO
CORTACT EVM KEVIN KENEEEL FOR FOLLOKDP... CRM LEFT MESSAE AND WILL ATTEMPT TO CRLL BVM
AROUND 5:00AM CENTRAL.

DELORHE ALBXANDER/ATX..; 0; 355332791

4001-04-0%

ORM COMTACTED SvM NEVIN NEWEFREL AND BEENED IF THERE WAS ANY FOLLOWUR FROM THE AVM..,..STATES
-::::-nnsmcu AND CRM WILL CALL 83VM BACK THIS AVTERHOON. ...

2 ALEXRNDBER/ATX; Dy 356335631
2001-04-0%

COBT BTATES WANTE TO TAKE NEXT ETRP ON REMRCHASE. CUST TOOK VEH IN FOR FIRAL REPAIR,
IBEUE NOT YET REEBOLVED. CRN ADV WILL TRFR TC SPECIALIST TIER IX. RON GREEW/TPA/TIER 1; 0;
3EN344003

2001-04-0%

CUSTOMER NEVER REACEHED CRMS LINE. APPARENTLY SONETHING HAPPEWED DURING TENASOFER PROCEES.
CRM TRIED TRE # IN THE FILE, HOWEVER IT BOUNDLSE LIKE A BUSINESS PHONE. CRM WILL ROLD FILE
POR POSSIELE CUBTOMER CALL RAACK. NIEKE BODEIN/TAMPA; 0 355344812

2001 -04-05

CUNT WAS TRANSFERRED FROM TIER 1 AND BTILL HAS SAME PROBLEM. I ADVIGED CUBT I WILL NMOTIFY
FERVIOUN CHM DELCAEH ALEXANDER TRAT CUST HAS CALLED AND TO CALL HER RACK

80 BNE CAN BE CONTACTED AT ANYTIME. -
- /{1 1 WILL WOTTIYY CRM TO CALL CUST RACK. NNMA IVIN CARS/TAIGRA;
0 MIESE34ATO2A

2001-04-06

mmmmmmmmmummmmxnm AVM... CEN WI1L
CONTACT AVM AGRIN... CRM ALEQ TU CONTACT CUST AND ADVISH THAT THE AVM NEEDE TO CONTACTED
MNIRIN. . .

DELORES ALEXANDER/ATX; O; 355418113

2001-04-06

lll.:nnmncrln cosr I ..c »» xovieer cUST TEAT THE AVN WILL MAVE 70 EE CNTACTED
IUE TO KO REPPOREE...CRM APOLOGISZED.. CUST UNDERETOOD.. CUST STATES THATTOOK VEH BACK
10 DLR FOR THE CCMCERN AB ADVISED.... ETATES THAT THERE IS STILL A PROALEN WITH TEH
TELESCOPING MECHAKISM IN THE STEERING.. STATES THAT HAS AAPOINTHENT TO TAKE VEH BACK ON
NOMDAY 4/9... FERLS THIS IS REALLY A SAFETY COCNERN...CRM UNDERTOOD ANMD WILL CONTACT AVM
AGAIN. .. .CRM AGRIN ADVISED CASE BY CAAE

DELOREE ALRXANDER/ATX; 0; 355415001
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2001-04 -06
LEFT 2ND MESSAGE FOR AVM FOR _ JEMNIFER CORPUH; 0; 355434465
-04-14
cusT szms 10 seEak T¢ PrEv cdiE - CUST WILL HOT GIVE ANY INPO TC THIE
CRM .
cos BTATES 3 rHOME #'5 To ATTEMPT IN orpER 1T . WD

IIIIIIIIIIIIIIII‘IIII. ASAD. MIE CNLY THING THE CUST WILL STATE TO CRM IS THE

VEHICLE HAS STIRCE BREW IN 2 TIME TO TH ETERRING COLUMN.
JESHUE BLESTWNG/TAMPA/CARS/TIER1; 0: 356473134
2001-04-19

AVN CARL, COOK HAS DENIED REPUTRCHRSE. .. .CUST CRN OEEK FURTHER ALTERNATIVEE IN THH EACEKOP THE
QMRS MAMAUL. . .DELOARS ALEYANTER/ATX...; 0; 358343415
2001-04-19

CRM ATTEMPTED TO CONTACT CUST BACK ... CHM LEFT MEEEAGE PR CUBT TO CALL CAC BACK... HEXT
AN PLEAEE ADVIBE CUET THAT THE RETYURCHAOSR HRA REEW DENIED....

DELORES ALEILANDER/ATK; 0; 356544331

2001-04-23

CRM ADVISED CUBT COF DENIAL FOR REFURCHASE MOTELD IN THE FILE. CUST STATHES SHE 158 UNHAPEY
WITH DENIAL AND WOULD LIKE SOME FEASONING OR A HECCHND CRINION. CRM COULD HOT QIVE ANY
RBASONIN] B/C! THHRE I WONE IN THE FILE. CFM ADVIEHD CUST BHE WOULD BE TRANAFERRED
™™ TIHRZ.

JEGSE BLEBAING/TAMDA/CARS/TIBR1; 0, 356893705

a001-04-232

ADVIHED CUST SINCE SBEKING RERAON FOR DECLINE OF RERIRCHAEE, THIS CRM WILL HRVE TO DO
FURTHER RESEARCH. CRM CONTACTED DEALER HPCKE TC KN, SERVICE ADVISOR. HE TRAMBFERRED THIEBE
CRM TO GARY HOLDER, FIXBD DPERATIONS M3R. HE BTATED ON 4/12/01 ACTUDATOR REPLACED, ON
4/11/01 REPLACED MCOULE. VEHICLE WAS IN WRECK ON2/20/01 AMD TEE FIMAL REFATR WAS DON OK
4/2/01, HE SUGUESTED THIS CRM CONTACT THE AVM FOR HIS DECISION AND WHY. ORM CONTACTD AVM{
CARL COOK FOR CAC USE OWLY) BAPLAINED INFORMATION QIVEN BY MR. HCLDER AND THRT THE EERVICE
NGR , BAYS IT IB IMPOESIBLE FOH THE VHRICLE TO LOCK WHILER TH MOTICHN. CUBT STATES
VEHICL HAS HAD PROBLM WITH STEERING WHARELING LOCKING TWICE WEILE IN MOTICN AND 1 TIME WHEK
NOT IN MOTION. CUST STATES THEREF HAS BEEN OTFHR FROBLEMS HELATING TO STEERING WHEEL BUT HAE
HAD WO PFROBLEM WITH VHHICLE GINCH LAST REFAIR. CRM RECEIVED VOICE MAIL FRON AVM
RENORCHASE WAS DECLINBD AS THERE IS HO CURRENT FRUELEM WITH VEHICLE AND IT I8 IMPOSSIELE
CONT'D..; Oy 356901350
2001-04-23

COWT'D... FOR THE VRHICLA'GS STRERING WHEEL TO LOCK WHILE GOTING DOWN THR HIGHWAY AR THR
DESIGN OF THE VWHICLE, THE FPUKL FHUTS OFF. HE STATED THY VERICLA SEUTS DOWN. CRN TO
COMTACT CUST CRM ATTEMPTRD TO CALL CUST AT WORK AND WAS ADVISED XY SHE ISWOT
AVAILABLE. HHE EIGGEET TO CALL (XAT OM CHLL NDMEER CRM EXFLATEED WHY SHE WAS DENIED AND
CUST STATED IT WAS NOT ACCNPTINLE. BEE WILL FURGUE IT THROUGHE LEGAL CHANHELE. EARLENE
EADDOCK/ CARS/TRMPA) 01 356901851

2001-04-10

™ WITH CRM TO CLOSE DIESAT. NO FURTEER ACTION EEEDED JERNIFER JARRETT/TEA/TH; 0;
ASTE1A1ET

adwdhnhkv kbbb bbbk bk Nk Nk Wk kA BRE TNFORMATTOR Y W % % 8 o e sk o 8 o de ol ool o oy o o) ooty o e e e ol ol kel e ol

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME DRIVER AGE:
DRIVER DISABILITY:



OHMMER DEACRIPTION:

ALLEGED DEFECTIVE COMPOWENT:

INCIDENT EEHULT:
POLICE REPORT:
NUMBER OF FEOCPLE: O
INJURIRSA :

WhAS ANOTHBR VEHICLE INVOLVEL:
HUNBER OF VEHICLES: O

FROPHRYY DAMAGY:

WAB VEHRICLE INBURED;

MORE INFORMATIOM:
MAINTENANCE LOCKTION:
CORRENT LAOCATION OF VEHICLE:
HOTIFY HRME:

WAS VEHICLE INAPROTRD:
MILEAOR AT INHPECTION:
WHERE WAH INSPROTION DONE:

VEHICLE ROAD TEETED:
TEET DESCRIPTION:
ROAD TEET RESULT:
COME INAPBOTRD:
INVESTIGATIVE SUHMMARY :
FAR 8TATUS:

ROAD CONDITION:
BODY INJURY:

INSURRNCE COMPRINY MAME.
INEURARCE COMRPANY ADDRESS:
AOENT HRME:

AAENT FHONE HIMBER)

INBFRECTORE NAME: INESPECTTON DATE:

03390572
Pagedofs

ROARL BURFACE:

ARk bRbkhh bbby d kb bk kb rDAR THNPORMETION & o o dr i e o & o o o or o e o o e e o e o o o o o o o e o e e el ol

TRANBACTIDN:

FAX NOMEHH :

BODY TYFH:

TRIM:
TRANGSMISBEION:
VEHICLE DRIVERBLE:
AR HARRANTY DATE:
HADR: ©

EALHE TAX:

INTRREEST PAID:
DEALERR BITYOUT1



ACCOURT BALANCE :
LEGAL :

,.IR ADMINISTRATION
LEASE ;

REFLAURMENT WVIN:

035905712
Page S of 5
LEGAL TYPHi
LEMCH LA
YEHICLE DESTINATION:
LIBN PANQEY:
TITLE BRAND:

WERAESR R R R AR TR RN RT PR R AARARODTLY THITURYANCARC AR C TR b ek ik kd bk bk kb Rk

HUMBER OF INJURIEE: {

HAME :

AIDREBS: |
CITY/BTATE: ,
THONE NUMBER :
BEATING POSITION:
TYPR OF INJURY:
TREATRD :

LOCATION:

RESTRRINT:

IF BO, WHERE:

Eh kAR AR R AR R AR A R d kAR A ANR INFORMATION S A AR rm b dd bk ke e kAN E T T T wy

EXTEFNAL CAHE NIMBER :
TITLE NAMBS:

BUBINESS)

MCIDENT:

DEECRIFTION OF DAMAOR :
FORCHASE/LEASE: 0

AT FURCHAER, 0
OWMHER HAVE POSHSAION OF VHHICLH:
0

LUTION BOUKIHT »

DATH:

¥ BUSINESS: ¢
DATE OF RCCIDENT:

DATE QF FURCHAEE/LERSE:
PURCHARE/LRASE AS:

FEETANA AN AR A SR A SRR E Ak RN ERE CONTADT TRPORMATION  hdddhddich i h i de bl b e e e e e

MNRME :
CONPRANY &

CONTALT WIYMAER : 1
CONTACT TYPHE:
CONTACT PHONE:
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March 1, 2001
Chevrolet Motar Divislon and Office of the Attomey Gonersl
Chevrolet Costomer Assistence Cexter Lemom Law Resenrch Unit
P. 0. Box 7047 The Capitol
Troy, M1 AB007- 2047 Tallahassee, FL. 32399-1050
DEFRCT NOTIFICATION FORM
And
REQUEST FOR AREBITRATION
To Whom It May Conoern:

We are hereby formally requesting that GM talos back the defbctive 1999 Corvette wo
purchased i Docemnber 1998, VIN 1G1YY32G7X5100777.

The steering wheel Jocks when it shoukin't, sporsdicatly and baphezardly. The problers
mw%ml been repaired fix the Gfth time ot Bd Morse Chevrolet, in Lalee Pask, FL,
[ 1] .

The Lemon Law requires that the mamfhotarer be glven one laxt chunce to repair the
dedbct, However, i this case, there is s sceious issne of safety lnvolived. The neact tire it
iocks up could happen whilo the cear is in aperation... aad the incident could be fitali It is

uttreasonable to expect another repair of a defset that substentially impeirs the aafiry of
the vehicle,

e Y~

Thenk you for your prompt sitention fo this metter,

n ——— . e—— - e = B o ab -
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FLOMIDA NOTOR VEHICLE REFAIR -
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REMETAATION NC.: MV-7204
CERTIFICATE NO.: 09870

DISCLAIMEN OF WARRANTIES PLEASE READ 'WMPORTANT INFORMATION ON REVERSE SIDE,

AUTHORLIOE ANY OTHER FERGON | ACKNOWLEDGE RECEFT OF

TO ASSUME FON IT ANY LIAMUTTY Iy OONNBCTION WTH  THE PARTHE AND LABDA HH
L e ot o T v, LISTED BEL.OW X

l " [MOICE TO IRIVERAAMER INFIRMATION — TWNCACE: KEST5Y ‘i
_ I

FOR CEFICE UGE = L 2 | P—— |

TAG: 07 AV D20 ROBERTS, TRNOICER MA2/001 12243 M 9% CBAEETE 1AM LICENSE WNBER!
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SRR OF CHARDED HIR 1INGICE W29 PAYHENT DISTRIGUTLON FOR IMVOICE WeS29? )

TERER IIRTALED PARTE 132.4) TOTA, CHARE .12

4 PN LT REPRIAS _ .00 : . 3113
TECHARICAL | ASOR .71 FRL: AGRNNTY 272.1%

TOTAL CHARGE roy B :

LB RATEL 04,08
1F YK ERVE ANY QUESTIONS - PLEASE SEE STEVEN . RONERTS
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AN WALERY  YYIIN IVOTCEDE O3/1972000 Lot1li®d ¥ CRWMLET COWETTE 1 mow T :
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Dacambay 09, 1953

Jupiter, L

- - T T
Cengratulations on the purchase of your naw Chavrolet Corvattal
At Steva Mcore Chevrolet we firmly balleva the sw of a new
vahicle is just the beginning of cur ralast with you, I

can persopally sssure you that we are totally committed to
making sure your driving experience is an enjoyable cna, Steve

I’r!lnnn Chavrolst realizes your setisfaction is the kay to our
uture, .

Please giva me & call any time you have & question or a spacizl
request. I specialize in saking your life sasier.

From all of us heve at Steve Moora Chevrolst, “Thark You.™

B;n{hn 9

[ W Ty ¢ b Meam mc &




CHAVYEROQLET EOTOR DIVISIOKR PMIE l
CX AEETRICTRD
234145
@
| CASE WUMEER: 99-0523038 VN 101¥¥3207X5115085
DATE OBEMED: [9/18/%5 BODEL YEAN: 59
DNTE CLOBED: 10701799 EENIER: TH CORVETITE
SOURCR: FHONR MILRADG( 10000
corroozr: [
ADDIRENS : waevrier T
HOME PHOWE" HTATE: =
ME. PRONE:

thbkdhhrdhd b nabr it QIENERAL COMMENTE **#dehrtndebshnd Ay

CUSTUNMER BTATEAS THAT HIS WIFE IS APRAID TO DRIVE CAE BECAUEE THE BTEER
THG WMERDL LOCKS UF IN THE PROCESS OF DRIVIMG. HE HAH HAD THE CAR AT 7
HE DEATERAHTF BEVEWAL TTMEE FOR THIS PARTICULAR PRONLEM AND IT Hall MEY
ER BEEM REPAIRED PROFEBRLY.

CUSTUNER HEEXS TO HAVE THIE VEHICLE BUUGHT BACK AND GIVEY CME IN ITS P
LACK.

CRH ADVISKD TO TIER 2/JOVCE TAMES

NARGO NEALS AUSTIN, 1TX.

F

I AWISKD THE COSTOMER TO HAVE HIE VEHICLE TOWED BAZK TO THE DERLER
REFAIR AND THAT IF HE I§F NOT HAFPY WITH THIS VEHICLE, TO WORK
ITH THR DEALER INBOFAR AS TRADE-TN. JOYCE JAMNE/CRA/AUSTIN TX

9737 /9g%nens ,
DLR CALLED BTATEE CUEBT CAME INTO DR AND WAR DNHAPRY WITH PREY CBRX. ..
CRM ADVISED DILX CRM YKRULD C/B CUST LATER CR FIRST THIMG 9/38/98
DAAREN ENYDER/TROY EITH

227599

CF¥ CALLED CUST AND AROLOGIZED TO CuST Ir PrEv Crl wal NUDK...CHM
ADVISED COOT THAT CAM HAD LOORED FUNTHER INTO CUST FILE AND EUTRORTSE
FPARY OHEV POSTTICH...CRM THANKED COST FOR TIME

DARREN SNYDER/TIOY EITE

I
LA I3 LY L L)) w .m m nml et Pl N LIED L)

CLE & DESC CDE COMMEMITE

and q CUNTOMER CONCRENND WITH SAreTY
CASE CLOSED WY SYBTEM

Nl 0o BTERRING COLIMM LOTME UP WHILE DRIVIEG THE CAR
CABE CLOEED EY NYETRM

314 & AEQUESTS A NEWN SCRKING VERICLE IN FPLC OF THIS (N

CARE CLOMED BY FYUTEM




GH RESTRICTED

@

CARE DKREER: 00209586 YIN: 1G1YI2GTAS11 8663
DAYE CIMET: Q4 /26700 BODHEL YAERR o0

DAYE CLOGED: O05/03/00 EERIER: CORVETTE COEV

[+ w B PR MILEAGE : 7000

e

MIDRESS :

e v [ . @

. MR .

OENERAL HOTORS CORFPORATION

CHEVROLIT

ADDIEAE «

HOME THOME :

CASE WERRER: (0205986 vIN:

MODEL YERR:

DTS OFEMRD: 2000-04-25 SERTIRE:

DNTR LOSED: A000-05-02 NILEMIE

B - DELIVERY DATE:
b 1301 PAR DEALER NRME:
BARENT : 00205885

THPORNAT IO & % ik el vrdr e e e b b sl e odedr e ek e i s o

0 REFAIR ATTEMFT (B}

0 REPALN ATTENFT (D)

0 RERAIR ATTEMET (E)

DIVISION

a» REBTRICTED

IGIYY32GTI5118883
1959

CORVETTE CONV
7000

LANRY H. NILLER CHEVROLET

m MH:EEH 8 BTATE EI.'; .m.wpﬂllﬂ?;m

Wk s bbbk A Wik ok ko A SORSRAT, CASE

315548
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PAGE: 3
GN RESTRILTED

. yl5548

.i.l"iiiil‘i'.‘I'ii*ﬁi-.ﬁtl*I-*ttiiiiiim
INPCENRTTONF S kR AT AT T T Sl G hhdeh AT

INCIDENT DATH: 2000-D4-24 DICIDERT TIME, 17:00:00
INCYDENT LOCATION: IN FRONT OF HIS HCME AT

vexver. az: paxvan Aqz

DRIVER DISARITITY: K/A

OWNER DESCRIPTION: STESRYNG WMEEL LOMCHD UF WHILE TURNING INIC DRIVEWAY AND HIT KIS OWN
DOG AND EILLED TT

ALLEGED DEFACTIVE COMPONENT: GTEERING COLRE LOCKED

MOLICE FRFORT: W ROAD CONDITION: Drey ROAD SURFACE:
INMEER OF PRORLE: 1 BOOY INJORT: W
INURTEs: N

MAE FMWOTHER VEHICLE INVOLVED: N
WM, OF VEHILLESY:

VEHICLE IluUnED: ¥ INEORACE COMPANY EANE: PROGRESBEIVE IRC

DNSURACE COMEANY ADDRESE: PO BOX 31557
. FL. 33631

AGENT ¥AME: ROGER RORERTE
AGENTI FHOINE NUMEER: 1800BB677T54

WAR VERICLE INGFROTED: M INEPECTCRE MRME: INHPETTION DATE:
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o XEBTRICTED

*iiﬁ'*i-titiﬂii*iiii**ltliili!ii*iii‘m
miiii'ittitilibi*iiﬂiittiﬁfiirﬂ*ti..t

PO
KECURET TYRE:
REMRCEASE REABOW

DEALER BALS:

TRALER MRME:
DEALER, MXREEE: , «
CORTACTE:

PRDME MCMARR:
MRODOOT OORE:

NILKAOE @ RUY-SACK: O
MERY1

DRALER ATACOISTREATION:
RNELEASE -

REFLACEMENT VIN:

FAT WUMBER

BODT TYPE:

TRIM:
TRANSNTEATI 0N -
VEHICLE DRTVEARLE
BRC NANRMANTY TATE:
MALA: O

BALBE TAX:

LEGAL TYTH:
LECET LA

LR TATOFF:
TITLE EFAMD:

PAGR: 4

Jie540
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¢M REBTRICTED

. I18548

'.i'l'-'t'ﬁ'li'i'l'.l'il'i‘l"l'ii‘i.ﬁiiii-iit*iii*mt
ml'I'*I'il'il'*iil'l‘l'l**i'iittiiiii*iﬂ*i'l!li-

MRS 4 DETORIBE: O
OIS :

IR 1 LOCNIION

FEATING FOSITION: RESTRAINT 1

TREATED: IP 80, WHHEE):

'r-t-tiiiti*i*t**ii-t-tititwtﬂii-ﬂiim
mmi*tlltiiiiiiitiil‘ii-iii!iiitii*iitiii**-

EXTERNRL: CASE NIRGNER: DRI EN

TITLE NRWRHE)

K INERE % BUSIKERR: O

ADUTDENT 2 DATE OF ACCIDENT:
DESCRIFTION OF DREGE:

PORCAAIR/LEREN L O DOHTA OF PORCHASE /LEREF:
WILEAGK A FORCEARE: O PURCEASE/LEARR AB1

UOBS OWMER. TAVS POGRSEION OF VRRICLR.
.mm.

"-...'l'.tlii‘****ii.*.itliii*m m mw*.*.iii'fli‘I*iii*'iiﬂ#ﬁ.'liiiiiii-

MORME CONTACT FOMBER: 1
CEMPRIN 1 COAPEACT TEPR:

COOFRALT PRONE:
ACORRS «




- Sie5YY
THIS: BASE  ACTION: C KEY: 000179338 CAS 05/08/2000 09:03 CARSO20M
NEXT: BASE  ACTION: KEY: 000179338 ID; ‘106086
0L TITLE : CUSTOMER INFORMATION TYFE: GO
: . 03 MI: o4 18T [

SALTLAKE CITY 07 sr: o1 oo zzz N

_ 10 B PHOME!:

: COREPQINT FILE $00205986 NCW BEING HANDLED BY ESI3-BEE WOTRS
VESYCLE/DEALER INFORMATYON

1G1YY3267X5118883 EMG: 5.7L V8 MFT  DLANT: BOWLING GREEN KY

: 1959 YB CORVETTE 14 DEL : D2 1% 99 15 MWILEAGE; 007000

: LARRY H. MILLER CHEVROLET 17 ZIN/DLR : 36 012
18 CITY : MUREAY 19 BTATE : OT
CDE § DRSS CDE COMMERTS

Mil 0 HTEERING COLUMN 20 STEERING WHEEY, LOCKED
T01 0 FRODUCT ALLEGAT 21 PRODUCT ALLEGATION
22
23
24
m—n
PF13 BRIOE EFI4 CMIS3 PTl5 AFTRCL FF18 CLOSE PF17 CSEACH PFL8 DOLRLOC
FTL$ CRIS PF20 TELLET Pr2l LITLST ©Pr22 OPEWNLST EFF23 CORRSEL PF24 CAL




THYIS: " BASE ACTION: C KEY: 000179338 . CA8 05/02/2000 13:11 CRBS020M

NEXT: BASE  ACTION: I KEY: 000179334 ID: TOE0H
01 TITLE ; CUSTOMER INFPORMATION TYPR: GC
o I — o —
STREET !
CITY : BALTLARE CITY 07 or: or 00 212 : [
: | 1¢ B PHONE:
11 COMPANY: COREPOINT FILE #00205986 BEING RANDLED BY ESI8-SEE NOTES
VEHICLE/DEALER INFORMATION
., 12 VI8 : 1GLYY32G7X5118383 ENG: 5.7L VB MFI  PLANT: BOWLING GREEN KY
.13 YR/NDL : 1999 Y8 CORVETTE _ 14 DEL : 15 MILEAGE: 007000
16 DEALER : LARRY H. MILLER CHEVROLET 17 ZN/DLR : 36 012
10 CITY : MURRAY 5 19 STATE : UT
CDE 4 DESC CDE COMMENT
Y M4L 0 STEERING COLUMN 20 STEERING LOCKED
TOL 0 PRODUCT ALLEGAT 21 PRODUCT RLLEGATION
22 :
23
24
- ; ,
Pr13 BASE P14 OMTS  PPFIS PF16 CLOAE PF17 CSESCH PPL8 DLRLOC
PrS CRIS  PF20 TELIST PF21 LI PF22 OPRNLST PT2) CORRSEL PF24 (AL
. it
‘v it :
L . '




THIS: "AFTRCL, ACTION: C KEY: 000179328 . CRS 05/02/2000 13:12 CABS200M
HEXT: APTRCL ACTION: I KEY: 000175332 Ib: TO608
enE: [ 2L iARE CIrY, UT YR/MDL: 1999 YB TYBR: &C

AFTER GALL INFORMATION
gm:srr CUSTOMER REQUEST INPORMATION
TYPB :  (CASE/ING} FRODUCT CAMPAIGH :
HEQUEST AREA  :© SERV REQUEST SOURCE : H T CAS
COMTACT TYPE  : OWNER IN CORR BEQ # : N

* WNRRANTY : I {IN/OUT/ONK) THIRD PARTIES :

" 'BTOCKHOLDER : N (Y/N) &M EMPLOYEE : N (Y/N)

 DEALER AREA : 02
" PART DELAY START: PART DELAY END
TAMRAYER TO ID : ASN ASITEMED !

CANE QPEM DATE : D5 02 00 SCRAP DATE : 0% 02 2001
ROUTING CODE  : CAC CAS TOC: AV TRAMSMIT : N {Y/¥)
TYPE 2 TRANSMTT DATE : 00
TOLLOW UF DATE @ CORP CASQE ¢ :

FILE RETENTION : 00 _ POSSIBLE SAFETY ;Y (¥/M)
LAST ALTERED ID : TOG0H LAST ALTERED DATE : 085 02 00
REJECT CIOGE  : K (Y/W) REQOPEM CASE PR (YN

L) BASE PT14 CHTY PF15 AFTRCL PFL6 CLO3E PF17 CSESCH FPL8 DLRIOC
1% CRIS PYR20 TELLST Pr2]l LITLST PF22 OPENLST PF23 CORASEL PF24 CAL




THIS:* CLOBE ACTION: I KEY: 000179338 CAS 05/02/2000 13:13 CABEO4OM

NEXT: CLOST  ACTION: I KEY: 000179338 ID: TOS08
wave: I =Aortaxe crTY,UT YR/MOL: 1999 YB TYFE: &G
CASE CLOSING INFORMAYTION
BETENTION : 00 POSSIBLE SAFETY 1 ¥ (YN
CONTACT DATE : 05 02 00 DLR CCNCLUSION DATE: 05 02 ©0
CLOYING DATE : 05 02 0D RE.SPONSIBLE DERLRR :
COBT SATIAFIED : Y {Y/MN) CLOSE CASE Y {Y/R)
. (O BEVIEN CLOSE : CO REVIEWED :  {Y/H) DATE:
MM REVIEW CLOSE : ! {¥/R) DATE:

RGH REVILKED
DK & DESC CDE COMMERTS ~
M4l ¢ STEERING COLUMN STEERING WEEEL LOCKED
CBRM ADVISED BY EAIS (SHANM KELLY) THAT CASE HAS
ALBEADY GONE TO ESIS FOR HAMDLING
Y31l O PRODICT ALLEGAT PRODOCT ALLEGATION
CBM ADVISED BY ESTS, SHAWN EELLY 1-800-888-0164
THAT THEY ARF ALREADY HANDLING CASE. CUSTOMER WAS

MORE: W

PF13 BASE Prl4 OMIS PFLS AFTRCL FPri6 CLOSE  PFL7 CBESCN PFlA DLRLOC
1% CRi1S PF20 TELLST PF21 LITLST FF22 OPEMLET PF23 CORRSRL. PF24 CRL
“EQ436¢ CAE IS CLOSED * '




THIE: "CMTS ROTION: I KEY: 000179338 . CR3 N5/02/2000 13:13 CRESO3OM

NEKT: CMTS ACTION: I EEY: 000179338 In: TO60H
GENERAL CONMMENTS TOTAL CHMTE: 1 TYEE: GO
: TO608 TDATE: 05/02/00 TIME: 13:11 COVMENT $:

CALVED CUSTOMER FOR INITIAL CONTACT, CRM WAS ADVISED THAT ESI1S HAD
CONTRCTED HIM. VEHICLE WAS INVOLVED IN A RCCIDENT IN B/99
WHERE A DOG WAS RUN OVER. ESIE REPRESENTATIVE SHAWN KELLY AT 1-800-
ER8-0164 ASRED CRM THAT THEY WOULD PREFER TO HANDLE CASE AND FOR PAR
. 7O SINPLY CLOSE CASBET AND FORWARD, NO 1241 REQUIRED, CRM ACKNOWLEDGED

 AMp I8 BUILpiNG LEcACY FirE AT I rrro=eT W/
CROMS REFERENCE, TO COREFOINT FILE ¢ 00205966

. WORET W : .
3 BASE Prid CMTB PF15 AFTRCL PF16 CLOSE PF17 CSESCHN PF18 DLRLOC

Prle CRIS 20 TELISY PF2) LITLET PF22 OPENLST PF23 CORRSEL PF24 GAL
-+ *I0004 TOR OF DAYA DIBPLAYED *T0005 BOTIOM OF DATA DISPLAYED *




CHEHEEVROLET HOTODOR DIVISION PAIR 1
an REETRICTED
310824

CREE SUNBER: 00=-0175338 rIW: 1F1YYI2g7IE11 8883
DATE OPENED: D5/09/D0 YODREL YEAR: 99
DATE CLOGED:  0%/12/00 SEAIRS: YR CORVEDTE
BOURCE: PRONE MILEAGE: 7000
cverany:
ADTHRBESS )
—p— | s w
BUH. PHCHR:

Shdr bk rdh ikt SOEIERT, (CROIETE ek Rws b bk

CRM CALIED CUSTOMER FOR IRLTIAL CONTACT, CRM WASD AINIHED THAI' ERIS RaB
ALREADY CONTACTED NTM. VEXICLE WAS INVOIVED IN A MCIDWNT In B/39
WESRE A DOG WMAS ROM OVER. ESTH REVARSENTATIVE SHANNY KELLY AT 1--800-
SN8-0164 ABKED CRH FTEAP? THEY WOULP FEEFER TO HAMDLE CANE AND FOR FAR
0 NIMPLY CLOSE CASE AND FOPMARD, BO 1341 KEGOAED, CHM ACFIEOWLEDGRD
AMD IE BUILDING LEGACY FILE AT MRS. XLMER D. TRIMPSCHS FEBQUBOT W/
CROBS REFPERENCE TO COREPOINT FILE ¢ 00205986

wkRASRAFETEEATY DECTERT CODH AND COMMENTS **¥hsiwwkidais

CDE ¢ DBEC CDB COMMENTS
w1 ¢ STERRDNS WHENL LOCRED
CASE CLOSED EY WESTRK
.w:n PRCDUCT ALLAGATTON
CASE CLOOED BY SYOTRM




Yo 50|

TECHENICAL AHS8IBTANCE AYHTEM PRGE;
M RESTRICTED

.l NUMEER: 5455064 VIN: 161YY326625114205
DATE 43/07/02 MODEL 2002

DRTE £3/07/02 SRRIES ¥8

SOURCE t CHEVEOLET MILERGE 004765

CURTOMER : B1513§ '

ADDREES:

=omE rEONE: [ STATE: PA

SYNFTON ABATRACT---- QOLUMN LOCK BTEXRING CUSTOMER ALLHEGES COLUMN
REBOLIUTION ABSTRACT- CUBTOMER CONCEEN WOT DWPLICATED

UcC-31 DESCRIPTION---

03/07/4003 14:3%5140 SEED TBNPLATE - CALDRONE
STRATHCY BRASED DIAGNOSTICS (LIST DETAILS IN TEXT 31 BGX}
1__ ¥UMEHR OF TIMHZ IN FOR THE SAME CONDITICN
NOMEER OF DAYS YVEHICLE IN DEALERSHIP POR SAME CONDITION
(¥/R) 18 THE VERIQLE IN THE DPERALERERHIE
¥ (Y/K) I8 THE VEHICLE MODIFIED/NON-PRODUCTICH RACCHSSORIER
H__ {Y¥/K) CRN COMPLAINT RE DUPLICATED
WA__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
¥__ (¥Y/N) CAR ¥OU IBOLATE THHE ARBA OF THE CUSTOMERS COMPLAINT
¥  (¥/K) SHRVICE IKFORMATION SEARCH COMPLETED
¥  (¥/N) BULLETIF OR FI SEARCH PERFORMED
¥ (¥/W) IE THR CUNTOMBR CONCERMN THE GAME AE BYMPTOM DRACRIPTION
H__ (¥/W) ARE THEWRE ANY DIC'R
W__ (¥/W) EAVE ANY REPAIRE EEEN NADE OR PARTE REPLACED
0370772002 1425140 HISTORY - CALDRONE CALLER'S NAME - DRVE
LAUBACH, TECH

CUSTOMER OONMCERN - CUSTOMER ALLEUES THAT STEERING COLUMN “LOCEED" WHILE
PRIVING (CH JAN 16, 2003). LCRIVER HAD TO FULL OFF OF THE ROAD AND WAIT
10 MINUTHES BEPCRE ATHERTENG COLDMH WOULD “UHLOCK' AND VEHTCLE MOVE.

DEALER CONMRNTS/DIAGNONIE - TECH NOT ABLE TO UPLICATE. PERFORMED
FIRERING QOLUMN LOCK DIAGHOSTIC BYSTEM CHECK WITH NO TROUELE FOUMD. NO
DIC'S IH BRCM. TRCH RETRIEVED HISTORY DTC BloG4 FROM LEFT FRONT DOOR
MUIXILE AND RIGCHT FRONT DOOR MCINILE, BUT ALL SYSTEMS CURRENTLY OFEEATE AD
DEAICGRED . '

TAZ BECOMMENDATION -
ATTEMPT TO OPTAIN MORE INFO ON COMOERN FROM CUSTOMER. IT I8 IMPROBABLE
THAT ETERRING COLOMM ACTUALLY "LOCKED® WHILE DRIVING.
HOT ATTEMPT ANY REPATRS UNTIL CONCERN CAN BE DUPLICATED AND DIAGNOSED.
TAC IF FURTHER RASISTANCE IS NEEDHD.



SYATEM

AHBHBSIBTANCE

TECHNICAL

BEESTRICTED




TECHNICAL ASSISTANCE SYSTEM

“ie GM RESTRICTED %w#%
Chsa No: 5787749 VIN Number: 161 YYS2G15118452
Dats Gperad: a32002 Mode! Year: 2001
Duts Clored: Series: Corvetts
Degler Code: BO923s Milsage: 10887
Address: MCCLINTON CHEVROLET PARKERSBURG  Syape. Wy
Degler Phone:
SYMPTOM ABSTRACT-=- COLUMN LOCK AL EGED COLUMN LOCK WHILE BACKING
RESOLUTICN ABSTRACT-
UCC CODE 1—
UCC-1 DESCRIPTION— STEERING
UCC CODE 2—wumm—-
UCC-2 DESCRIPTION—
uCC CODE 3——
UCC-3 DESCRIFTION—

08062002 11:21:55 SBD TEMPLATE - COLEMAN
STRATEQY BASED DIAMGNOSTICS

.1_NUMBER OF TIMES IN FOR THE SAME CONDITION
5 RUMBER OF DAYS VEHICLE IN DEALEREHIP FOR S8AME CONDITION
~N_Y !N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JiMd WILSON TECH

GUSTOMER CONCERN - STATES THAT THE GOLUMN LOCK ENGAGED WHILE BACKING UP,
DEALER COMMENTS/DIAGNOSIS -(CTC'S, PARTS, REPAIRE, DUPLICATED, Bl BEARCH,
COMPARE TO LIKE YEHICLE?)

TECH ATATES THAT HE HAS NOT BEEN ABLE TO DUPLICATE. TEGH IS CALLING FOR
INFORMATION.

TAC RECOMMENDATION -

TAC SUGGEST POSBIBLE LOCK ACTUATOR PER OTHER RELATED CABES.
CANGE2002 11:21:55 HIBTOAY - COLEMAN

EAG2-031 / GM22C Pogs 14f1



TECHNICAL ASSISTANCE SYSTEM

+k& GM RESTRICTED ***
Care No: 3412438 VIN Nambur: 101YYSMGW5107064
Date Dpaned: 824/1999 Mode! Year: 1068
Dats Cloved: Q2041999 Seriex: Corvetle
Danler Cods: RIINS MTeage: 18575
Addragr: RON CURRIERS HILLTOPSOMERSWORTH = gy, NH

Daalar Phons;

SYMPTOM ABSTRACT-~- COLUMN LOCK ALLEDGED STEERING COLUMN LOCK
RESOLUTION ABSTRACT- CUST COMPLAINT NOT DUFLICATED - ENG. EMISSION
UCC CODE 1 ==msnan

UCC-1 DESCRIPTION— STEERING

UCC CODE 2=mw—

UCC-2 DESCRIPTION—

UGG GODE §—--——

UCC-3 DESCRIPTION—

08/24/1090 11:14:35 SBD TEMPLATE - MOCER
STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN EOR THE SAME CONDITION

1___NUMEBEF OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

Y,.__ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

N__ {¥/N) 18 THE VEHICLE MODIFIEDNON-PRODUGCTION ACCESSORIES (IF YES
LIET)

Y__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YEB, FREQ., HOT, COLD, ETC.)

N__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (Y/N) CAN YOU 1SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (YN} &M SEARCH COMPLETED {IF YES, LIST BECTION, PG.}

Y__{¥AN) BULLETIN OR FI SEARCH PERFORMED:

Y__ (¥} 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

Y__ (Y/N) CONDITION DETAILS (LIST DTC'S, ETG)

N__ (Y/N) DIAGNOSIS (PARTS REFLACED, VEH, HISTORY, ETC.)

DR/2471900 11:14:35 HISTORY - MOCERI

DENNIS STATES THIS CUST ALLEDGED THERE STEERING COLUMN LOCKED WHILE
OPERATING THE VEHICLE, GUST HAD IT TOWED IN AND DLR CANNOT DUPLICATE,
DENNIS ALSO STATES THE GUST GAVE HM INFO FROM THE INTERNET FOR THIS
CONCERN

EA02-831 / GMIIC Pope lof2




ADY DENNIS THERE ARE NQ CASES OF THIB HAPPENING WITH THE VEHICLE RUNNING,
ADY DENNIS TO CHIX CKT 811 FOR A BHORT TO GROUND

EAO2-031/ GM2C Fage 3 of3



GE REATRICTED

. ' 333884
CASE FUMBER: 00389835 - Vo 1GIVE32ITIL L2966
DAFE CPRNED: 05/19/00 o MOTEL YEAR: 1999
DATE CLOSED: O5/19500 . AERIEE CORVELTE CONY
BOURCE: < veA L MILIAGE: 10800
coorcax: [
ADDRESE ; i
wux mox: [ SENTE: a
A, PECHE: ;
DELIVERY DRTE: ' DEALER MAME: WORTHPODHT CHEVACLET DX
BRC FARERT: DNALER APDRESS:J175 MAEEELL ROAD, ALPHARRPER, G, 30004 . 1785

n“-nn“-u*nu“unn'grum CAAR THIFRIATION & 4k ok oot dp i e el o e A e e e
Ml Btesring Genarml : OEhar
1 REFAINR ATTEMIT(B) [ : LOCKED

COLUNH LOCKED TP WATLE DRIVIMNG
ﬁ‘l‘*"“'l'“I**.*i*'*‘ﬂ**I"I‘I"."I'ﬂ'ﬂ'ﬂ'l‘ll‘lm nm‘i..'ﬁ"-"I“.."l'.'l'.'l'lii'iiﬂ'i.ii.ii

AT§ THAT KE WMAS FULLING OUT OF FARKING LOT IN FORMARD MUDE WHEN I8 FRYV COLOHN LIGRT

O AND ETEERAN] DOLOME: LOOKED TR. OUST £TS TOAT VEN WAS TOMED TO DLR . CUAT BT3 TEAT

REPTADED THE ACTIRVTOR. CUSF BTS THEMT DLR ADV'D HIN 70 CALL AND SET UFREQUREY.CURT ST
THAT DLR MWD THRT THIS IS CHEOIWG CONCERN FOR VEH. CUST ST9 THAT AR FD LOBGER FEELS
EAFE . CONT FIS THEIE VEH IS BIS PAIMARY MODE (B TRAHSPORTATION.CUST ENRES TO KNON IF TS

8 GOTEG TO BEE AN OMGOING .
THANEAA DRAGON/AIOTIN CARS;' 07 327594143
2000-05-19 R

i

CARE;: 03 1927584007
i -’




) PAGE: 1
M REETRICTERD
. 33apa4

.I-.ﬂ.'ltf‘**'*ﬂ'**ﬁ"*q*ti‘ii.ii-*m mm‘i*ii**ﬁiﬁiiﬁ‘i'.'ii'i..'- ke rrdddw
1

INGIDERT DATE: .. IHCIDENP PIME

DRIVER HAME!. " DRIVER ASE:

ALLEGED TZFACTIVE CORMPONENT:
INCIDEWT REAULT: ;

POLICR REPORT! : FOAD COMDITION: ROAD SURFACE:
MIMEER OF FEOFLE: 0 BODY TN
IFJUREEA t i .

WAE ANOTHER VENIOLE m:Iﬂl
NRMEER OF VEHICIERA:

WAER VENTULE INSURKD: ; THNRIRANCE COMPANY MAME
: THEIRANCE COMDANY ADDRESS:
AGENT NAME:
MIENT PEONE RUMPHR:
HORE INFORMARTION:
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TREATED : . IF 80, WHENRE:
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EXTRFEAL CAGE BEMBER, : DATE+

TITLE ENMRS: .

BUSINRSS: " % EONINRSS: O
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344548
CASE NUMHER: 01606018 VIN, 181¥Y¥32G9YS100676
DATE OFENED: 09/18/00 MODEL YEAR: o0
DATE CLOSED: 10/30/00 ABRINE: CORVHETTE CONV
EQURCE: MILEAGE 210a¢
corocs: [
ADDRERS :
momE rroHE: [ STATR : FL
BUS. PHONE:
¢GEFERAL MOTORE CORPORATION
CAEVROLET DIVISIORN
GX REBTRICTED
CUSTOMER :
ADDRESS : BOCA RATOR '
r. [
oz prove: [
CASE NUMBER: 01606016 VIN: 161YY32Q9¥5100676
MODEL YEAR: 2000
QPEWED: 2000-09-18 SERIES: CORVETTE CONV
CLOSED: 2000-10-30 MILEAGE : 21000
g Phone DELIVERY DATR:
ERC TYPR: DEALER NAME: LOU BACHRODT CHEVROLET INC
BRC PARRNT: DEALER ADDRESS:1801 W ATLANTIC BLVD, , PONDAND

BREACH, FL., 3106%, L'BA

o e ke ok ke o ok ok *l***.**i."ii*****‘l*ﬂ*ﬂm CRABE IHNFORMATICNT T ARNA A A G dal AN bR N kT wry

T04 Genaral Ioformation Other
0 RHPAIR ATTBMPT(S} cuat sesking to do¢ info as rag by cust.

Cust atatas vah has bean in dlrshp 4x with the scesaring column lock actuator prblm and
wishes to doc info

iiiiiii*iil'iiitiiiiliiiitﬁiiiiiiiit*m HIMI**""*"'-""'**"“""*****'*““"‘

cust states veh has baan into dlrhep 4x for the same proklm oi stesring actuator. cust
wld like vhs te ba reparid

oust sasking sanochsr option. crm to raruch.

cynthia muprhy/sustin;: 0; 338158188

d000-09-18

Customar called to moe what had come of previous crme research. Crm explained that he

neadad to contact the dealer to get an updace.

DEALER PEON NC 954-971-3000. Faul Gelssn svm stated that customer has bewn in april a nd
t of 2000 with concarn, Becurity light is coudng on and light is coming on and stays

. Etbom was installed prior to this vimit. Crm gave swvm the request no and asked that
cal]l cac and update ag to what soluticn they have comes up with to solva custowers

probliem.
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- war adviged all wan baing done to fix his wvehicla and he will get an update as
A8 mva glves crm and updatas
Cym thx. cust. and cust. thx. ¢rm.; 0y 3381683610
a000-08-19

cust sts DLR ADVED HIM TO CALL CAC B4 PURSUEING LENGHN LAWS

COST 5TA IE BCARED TC DRIVE VEM IX VERY FRUSTRATED PAYING $1100/MC FOR VEH CANT DRIVE DLR
HAE HAR MCR THAN SHOUGH TINS TO REFAIR VEH

CRM ARVSD DLR CLOSED AT THIS TINE WILL CONTACT NEXT AM ANDCONTACT r:ua'r 9/30-97321 M
FACIFIC B4 6PM /NORHCODKE/FDX; 0; 138258150

2000-08-19

T o 33c:cczov

2000-05-3D0

CRM SPOKE W/BVC ATA CUST DOES NOT HAVE LEMON LAW CASE HAES HAD 2 STEERING COLUMM LOCES
BREFLACHD A THEFT DETERENT LIGHT AND NOW SOMETHING ELSE

HAS FOUND WHAT 15 WRONG FIXED AND RWOULD LIKH TGO EEEP VEH UNTIL TOMURRON TO MAKE FURE ATA
WILL CALL CUST NEXT AMTO INFORM OF WHAT IS GOING ON/HOAHCOOKH/PDX; O 338340927
2000-09-31

CUST CALLED AGRIN. CUST DORBEN'T WANT THIS 2,000 CHEVY VETTE ANY MORE. CUST DOEEN'T FEEL
EAFE DRIVING THE VBEH- WHEN VEH HAS BHUT DOWN 4 TIMES WHILE DRIVE. AND, THE STEERING HAR
LOCKED UF ONCE. CUST SBEBKS TO GET OUT OF TEIE LEASE. AND, OET INTC ANMOTHRR VEH. CRM WILL
CONTACT AVM ON THIS MATTBR. RWAGNERL/PDX; 0; 3348417278

#000-08-22

CALLED. HE WANTED TC KNOW THE STATDH OF THR VEH. CRH CALLER CUST. CJOET STATHD THAT
RREFLACRED THE IGNITION SYSTEM. BVC MGR OATATED KE BELIEVEE THIE FIXED THE PROGLENM.

CUST STILL DOESH'T FEEL VEH IS SAFE TC DRIVE IF IT'S GOING TO SHUT DOWN AT ANYTINE. CUST
SPOKH H/HIH ATTORNEY. ACCORDING TO HIA ATTORNEY HE HAE ¥ CORVETTE CABESM OF THE VEH
HAVING THIS SHUT DOWN PROBLEM. CUST STILL DOESH'T WART TO OWH THIS VEITE. CRM LEFT AVN
ANOTHER MROSAMGE. CRM REFERRED CUST TO THE BACK OF ONNERS MANUAL. WAUNERL/PDX; ©0;
338525418
2000-09-38

CUST STATES HE PICKED UP VEH,DROVE IT MOMH & PARXFED IT IN OARRGE & BTILL DOEE NOT ¥ANT TO
DRIVE 1IT.CUST STATES FOR BAFETY REASONE + 4X RAPAIR FOR BTEERING LOJIUP & BEUTDOWN,RE
EEEXS AMOTHER VEH OF AT LEAET TO GET OUT OF LEAEE.CRM ADVIEED WILL CV VN FORAVM, CARL
COOLaK AT 404082-8064 AT 11AM FAT ON $/2A.CRM ADVISED WILL TEDATE COBT 9/2% EVE.ANNIE
FLORON/PDI; ©0; 339018815

d000-09-2%

AVN CARL COOK RESPOHDED THAT VEH HAA REEN RNFAIRED & AT THIE TIME NO RIYBACK OR
ANPLACEMENT VEH WILL. RE OFFERHD.HH ADVISED IF THERH IB A THOROCUMH RBOCURRING PRODLEM &
PROBLEM STILL HXISTS CUST CAN SUBMIT DEFECT NOTICR.ANWIR PLOROW/PDX; 0) 339119795
2000=-09-25

CRN ¥OTIFIED CUST OF PREVIOUS MEQ.CUST DOEA NCT WANT TO DRIVE VEH.RNMNIRE FLOBOW/FDX; O;
339120437
2000-10-33

BEEN AT THE DEALER FOR A WEEE. CUATONER HRE
LEMON LAW . CUSTOMER TALXED TO DEALER THIE

CUFTOMER CALLED TO BTRATE THAT HI

4 VEHICLR
TITED HIE PAFER WORK TO THE ETATE TOR

HAE
THE

AND TEEY ADVIEED HIM TO TALN TO THE LRGAL DEPT. DEALNR ADVIAED HINTHAT HR THINES
IT FIXED. CRM ADVISED CUSTOGMER THAT SINCE HE HAD FILLED ON THH LENON LAW THAT HIS
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QHHIERTIDH WODLD BE WITH THE LEQAL DEPARTMENT FROM THIS POINT FORMARL. CS5T TEX CRM ,
GAVE CUSTOMER PH N TO LEGAD DEPARTMENT AND THX CUST.; 0; 341179665

WhhdAdd ko kbR kR a ek PRAR THRORMATION Y ht ke d Ak nnnta v b hddhhhh e dddhbbd ki

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

CHMNER DESCRIDPTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
MBEER OF PROPLE: D
IRIDRIES:

WAS ANOTHER VEHICTLE INVILVEL:
OF VBHICLES: ©

PROPERTY DAMAGE :

. VEHICLE INSURED:

MIRE INFORMATION:
NAINTHHANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAR VEHICLE IMBVECTED.
MILEAMGE AT INSPECTICH:
WHERE MAS INSPRCTION DOMEr

WAE VBHICLE RCGAD TRBTED:
RORD TEST DESCRIFTICH:
RCAD TEST REBULT:

CONMP INSPRECTED:
INVERTIGATIVE BUMMARY:
FAR ATATOSE

INCIDENT TIME:

DRIVER AOGE:

ROAD CONDITION: ROAD HURFALCE:

BADY INJURY:

INSURANCE COMPANY NAME:
INSURRNCE COMPANY ADDRERE:
AGENT NRME:

AGENT FHONE NUMBEE-:

INSPECTORE MAME, INSPECTION DATE:

WhR kS ARE R RS SRR RAN N E DR THFORMATION* v kdkkkdddbd bbbkt ddbhh bbbt rbr e e

BOURCE
RBCUBAT TYFH
REPFURCHAZR HEABCON:

DEALBR HAC:
MAME ¢
PHONE HIEI'IIIQIER=

TRANSACTION

FAX HUMBER:
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{'I'MKn'cnnnu BODY TYLE:
TRIM:

ENGINE TYFE) TRAMSMIBEION
VYEHICLE DRIVEABLE)
NILBACK & BUY-BACK: 0 HRC WARRANTY DATE:
MEET : HADR: &
SALES TAX:
DEPRECIATICHN:
URIRADE :
AFTERMAREET :
LEREE THRM:
DAMAGE :
OTHER :
BRRMNCH : HAME ;
ACCOUNT HUMBER:
INTEREST RATE: INTEREET PAIL:

DEALER BUYOUT:
ACCOUNT BALANCE 3

LEGAL LEGAL TYPE:

LEMON LANW:
DEALEE ADMINIGTRATION: VEHICLE DESTINATION:
RELEREE : LIBH PAYOFF:

TITLE BRAND:

REFPLACEMENT YIN:
RN RN R AR RN ARA R RN SRR RS REHODTLY THITURY VSRS r r M hE PN NN Al Wl b bl b e i

%ﬂ!’ INJURIES: D
gz

HANE : LOCATION :
ADDRESS: ,

eITY/ETATE: .,

PHCHE NUMBER:

SEATING POSITICH: RESTRAINT
TYPFE CF IMJURY:
TREATED : IF BD, WHERE:

AARA G d R A AR AAA Rk h AN ARk d b ke ATRE THFORMATION AN e n e ek r rd kMmN AR TR R AR

EXTERMAL CABE NUMEER: DATE:

TITLE MAMEE:

BUBINHEEE: % BUAINEBE: O
ACOIDHENT, DATR QF ADCIDENT)
DEBCRIPTION OF DAMAGH:

PORCHASE/LERAEE: O DATE OF PURCHABE/LEASE:
MILENIE AT DURCHAEE: O FURCHASE/LEABE AL

DORE OWNER HAVE POBESSICH OF VRHICLE:
BESOLUTIOR BOUGHT:

REEERENRRERRENEERENRNNAARRENCERD CONTACT THEORMATION* * e ekt a ke e e h e a wkrrw

: CONTACT NUMBER: 1
ANY = CONTACT TYPE:

CONTACT PHONE:;

ALDERRBAS ;
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CAHEE NUMRER: C1B78512 VIN: 131YY32G9Y5100676
DATE OPENED: 10712700 NODRL YEAR: 00

DRTR CLOSED: 10/35/00 EERIES: CORVETTE CONV
SOURCE : ) MILEAGE, 22000

CUBTOMER :

ADDREEE

eove recve: [ STATR: FL

BUE. FHONR:

GEREBERAL MOCTGCQGRA CORPORARTIONRN
CHEVROLET DIVIEBION
GN REETRICTED

CAEE HUMEER: 01678512 VIN: 1@1Y¥izasY5100676&
MODEL YEBAR: 2000

OATE OEEWED: 2000-10-12 SERIRS: CORVETTE CONV

CLOBRD: 2000-10-25 MILBAGE : 22000

B1 FPhone NRLIVERY DATE:

TYPE DEALEFR NRAME: LOU BACHRODT CHEVROLET INC
BRC DAREMNT: DRALER ADDRESS:1801 W ATLANTIC BLVD, , POMPAKD
BEACH,FL, 33069, UBA

hhhddad bbb bbb bbb bbb bbbk bV A ACIENERAL CASE INFORMATTOMbddhh kb b kb AR N AR A S

M0l Bteering General Othar

3 RAPAIR ATTEMPT {f) STEERNG LOCKS UP

J01 Engine Hard fitart - Cold Engine
3 REFPAIR ATTEMPT (S} ¥) BTART

FINAL - FL

ARl sder TR TR d ARk v v ENORE HISTORY Y FaGa kv Frnh il il ke i b el e B e i iy W

LEGAL CCRREEPONDENCE. CBEM RECRIVRD NVON IN FIRBUANT TO FL LEMON LAN., CUSTOMER COHCERN
I8 ERCURITY LIGHET STAYS OW,ERGINE SHUTE DUWN WHILE DRIVING,AND STEERDNMG COLUMN LOCKS
WHILE DRIVING. CRM CALLED CUSTOMER NOT AVAILABLE LEFT MESEMGE FOR CALLBACK. DREIRDRE
KING/LEGAL COBR/BXT 58183; 0; 340313349

2000-10-13

CUSTOMHE CALLED STATING ETILL PREEENT DOR3 NOT WANT TO ECHEDULE FINAL RBPAIR, HAS
A LANYER AND IS SERRING BUYBACK OR TRADE REPURCHASE. CRM ADOVIAED WOULD CONTACT AVM PR
HBIOH. CREM CALLEC AVM KARL COON TO ADVIEE LEFT MESSAGE PFOR CALLEBACE. DEIRDRE

JLEGAL CORR/EXT 58183; 0; 340305794
0-10-13
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CALLED SV MR MIKE NOT AVAILARLE ARORE TQ VO ADVISOR PAUL IMASTEAD HR ETATRI SINCE
VISIT VEHTCLE IR OPERATING TQ SPECIFICATIONE. 3-27-00 AT 124696 REFPLACED BATTERRY.
A-5-00 AT 16000 MILHE RERPLACED BTEERIMNG LOCK ACULATOR. 5-11-44 AT 31480 MILES REFLACHD
BMB MODULE AND STEERTNG LOCK ADULATOR. 5-18-00 AT 21620 MILHS REFLACRD IGNITIOH LOCK
CYLINDER., TAC HAS DEEN COGNTACTED BUT DO MOT HAVE THE CASE # AT THE MOMENT. DEIRDRE
ED¥G/LEGAL CORR/EXT 581B3; 0; 340307831
2000-10-16

AUN CARL COOX LEPT MBOSAGE STATING MUST RAVE FINAL REPAIR. CRM CALLED QUATOMER TO ROVIRE
KURT HAVE PINAL REDATRE CUMTOMER STATED HE DOES NOT WANT TO HRVE FINAL HREPAIR. DEIRDAE
KING/LBJAL CORR/EXT EA183; 4; A4O5ADDAR

2000-10-23

CUSTOMER CALLED STRATING HE TOOXK VEHICLE BACK FOR FIMAL REPATR ON MON OCT 16 AND VEMICLE
I8 ATILL AT DEALERSHIP. COUSTOMER SEENS TRADE REPURCHASE INTO ANOTHER CORVETTE. CUSTOMER
OTATEE HE FEELS UNAAFE. CRM ADVISED WOULD CONTACT AVM PFOR DECISION. ORM UALLED AVYN CARL
COOK TO ADVISE LEFT MESSAGE FOR CALLBACK. DEIRDRE ETHG/LBGAL CORR/AXT 56183 0
3411811440

2000-10-24

PRA FORWARDED TO REPURCHASE CRM, CPOURTNEY BHOWH EXT # 58729 RELATED CABE #C01606016
SHEILA MOON TAMBA/WORKFLOW: O: 341263055
2000-10-35
AVM CARL COOK LEPT MBOSAGE STATING HE WILL DO A LEASE BUYOUT AND WILL EBEND IN THE EFRA
PORM. DEIRGRE KTNG/LBGAL CORR/EXT EB18%; O; 3413325B7

0-10-25

CALLED CUSTOMER TO ADVIBE AVM HAS APPROVED LBASE BUYOUT,CUSTOMER STATES ME ALREARY

¥NROWS BUT THANKS FOR FOLLOWING UP. CRM CLOEING FILE. DRIRPRE KIFG/LEGARL CORRSEXT SA1B3)
Or 34133E015

R TSNk AR w e r e DAY THPFORMATIONFddddddddddd bbb ddddd bbb dhddddd bbb

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCKRTION:

DEIVER MAME! DRIVER RALF:
DRIVER DISRRILITY,

CHWER DESCRTIPTICN

ALLEJED DEFRCTIVE COMPONENT:

INCIDENT REBULT:

FOLICE REPORT: RAOAD CONDITION: ROAD SURPACE:
NMEER OF FHORLE, O BODY INJURY ) .
INJURIES :

WAD ANUTHER VEHICLE INVOLVED:
MMBER OF VEHICLES: 0

.m:n: DAMAGE:

WAS VEHICLE INGURED: INEURANCE COMPANY MAME:




MORE INFORMATION
MAINTEMANCE LOCATIOM)
CURRENT LOCATION OF VEHICLE:
ROTIPY MAME:

NAE VEHICLE INSPECTHD:
MILERJE AT INSFECTION:
WHERE HAE INEPRCTION DOME:

WAS VEHICLE RCAD TESTED:
RQAD TEST DESCRIFTION:
ROAD TEET RESULT

COMP IHEPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATDS:

RESTRICTED

IMBURANCER COMPANY ADDRESS)

ASENT MWAME:
AJENT PHONH WNUMBER:

INSPECTORS NAME: IMSDECTION DATR:

PACRE: 3

34B588

AAAEEAEREARNANARAAAT ST F Y NAA e d b ¥ PAR TNPORMATION S r e r ek E NN W TNk b ddrddrde de o

SOURCE :
RBEOUPST TYPE:
REFURCIAHNE BEASON:

PEALER DAC:

DEALHER HNAME:
ACTREAS: , .
LI
RUMBER 1

PRODUECT CODE 1

BHMGINE TYPE:

MILEAGE @ BUY-BACK: O
MERP:

DEPRECIATION:
TPERRDE :
AFTERMAREET:
LEASE TERM:
DAMAGE :

OTHHER «

BRANH «

AOCOTHNT HUMBER
INYERBAT HRATH:
ACTOUNT nnmm— t
LEGAL:

DEALER ADMIMISTRATION:
RELEABE :

REPLACEMENT VI

TRANSACTION :

FAX NUMBER :

BODY TYPE:

TRIN:
TRANSMISSION:
VEHICLE CDRIVEABLE:
BRC WARRANTY LDATE:
NADA: O

SALER TRAX:

HAME 1

INTHEREST PAID:
DEALER BUYCATT:

LEGAL TYPE:

LEMON LAM:

VEHICLE DESTINATION:
LIEN PAYOPPF:

TITLE BRAND:

'iiiiiiiii At A EEw Sk hwr ke wBORTEY TNJIRY* P AR AARANE TR A kP v A e e kb

OF INJURIES: O
COMMENTA :




PAGE: 4
M RESTRICTETL

’IIL: LOCATION)

ADDRESS: ,
CTTY/STATE: |,
PHONE NUMBER:

48588

SEATING POSITIONM: RESTRAINT:
TYPE OQF INJURY:
TREATED : IF 890G, WHERE:

Wk bkhkhbh kb hhhhwh kbbb kbbb kb bdd AR dANRE INFORMATIONAAddddddddddwd b b rwd v addad v e e w e e aw

EXTERNAL CASE HUMBER ¢ DATE

TITLE HAMEE

BUSINEBS : % BUSINEBS: D

ACCIDENT : , DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE:

PURCHASE/LERSE: 4 DATE OF PURCHASE/LEABE:
MILBAGE AT PURCHRABE: O PORCHABE/LEASE AS:

DOEE OWNER HAVE PCAESEION OF VEBHICLE:
REEQOLOTION SOIKIHT:

drkddddddd bbbk n kbbb EBRC SONTACT THEORMATION ARG AR A AR S b e b hht h S A e b w kW

HAME CONTACT NUMEERR ! P

1 CONTACT TYFE;
CONTACT PHEONRE:
I- B
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CAEE NUMBER: 02032738 VIN, 101¥Y¥3205Y5100676
DATE OFENED: 10/25/00 MODEL YEAR: 00
DATE CLOGED: 11/14/00 SERIRS: CORVETTE CONV
BOURCE: REF MILRAGE: 22000
CUETOMER 5
ALDRESH :
sone rucke: STATE, L
BUS. PHONE:
GENERAL MOTORSE CORPOCRATION
CEHEVROLET DIVISION

@M BREEBTRICTED
CUETOMER :
ADDRBEES : HOCA RATON ,

ro

AovE pHoKE: (I
CASE WOMBER: 02032738 VIN: 1G1¥YY32a5Y5 100676

MODEL YEAR: 2000

OPENED: 200C-10-25 SERIES: CORVETTE CONV
CLOSED: 2000-11-14 MILEAGE: 22000
: DELIVERY DATE:

BRC TYPR: REP DEALER NAME: LOU BACHRODT CHEVROLRET INC
BRC DARENT: 01876512 PEALER ADDRESS:1801 W ATLANTIC ALVD, , POMPANC
Hmfﬂrﬂiuiifm

ARANERTEANEANAE T TSN N HACR T IARNC S NGENRRAL CASE INFORMATTONS k¥ kkahbkhhabbhdbbbbrrabnadain

MOl Stearing Ganeral
3 REPAIR ATTEMETIS)

JO1 Engine
3 REPATR ATTHMDT (8)

FINAL - PL

Uthar
STEERRG LOCKS UP

Hard Start - Cold Engins
HO START

dhkrhhe kb arhdrwd b a sk hd e d o ORE HTATORY»wwddddddbbbhbb bbb ddd bbby

CRM RECVD FILE MADE INITIAL CONTACT WITH CUSTOMER. CRM INFORMED CUOATOMER COPY OF CURRENT
REGISTRATION WOULL BE NEHDED AND LARSE AORBEMENT.: D; 3£13E1145

2000-11-14

Srddedr kb gk ddrddkkdk bk b dddb i kb h A A Ak d R ARV AR RS A s A CERPTORCHASE
ETTMMELEL'S? s s s e e e e e e e o e s e ek e e b b A A kbbb A F R R AN RGN NN IR NN T
&M SUFERRVISOR AUBREY HMASHINGTCM AUTHORIZED LEASE REPURCHASE DUE TO HC START CONDITION AND
f:m LOCKUY. VEMICLE. MBETS CONSUMER PROTECTION LAW.
L

REFURCHAEE:; 0; 343081588
=11-14
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lk REPURCHASE |
HR BUYOUT: % 43,363.17
PAYMENTS: & 16,415.60

CAP COST REDDCTICN: 8 2,322.23
TOTAL ADDITIORA: & 62,105.00

USAGE: & 9,%43%.00

TOTAL DEDUCTIONS: 8 9,383.00

TOTAL RAPURCHASE AMT: 4 %52,7331.00
DEALRH BUYOLT: § 43,383.17

TOTAL RBFUND TO CUSTOMBH: § 9,358,853

Al bbb bbb A A AN R AR R AR AN AR Ak ik e bk BRI TV
FNMMARY Y AY R A vy v YRR A AR kA AN A AN PR R AR R T TR TR AT

AVM CARL COOK MADE DECIEION FOR LEASE REPURCHAEE DUE TO KD START CONDITION AND OSTEEATHG
LOOKDP. PARATICIPATING DEALER LT BACHRODT CHEVROLET, DERLER CONTACT MIKE BYRME.
CRM CLOBING FILE FOMARDING TO RVDC.; &; 343081914

WERERERERRAARARR Rk E R R RN AAA R TDAR mm‘TIﬂ'ti*******l'****** kxdkkkrrkhh kR hE

INCIDENT DATE: IHNCIDENT TIME:
INCIDENT LOCRTION:

DRIVER KARME: DRIVER AGE:
ERIVER DISABILITY:

OMNBR DESCRIPTION)

‘m: DEFECTIVE COMPONEKT:

INCIDENT HESULT:

FOLICE REPORT: ROAD CONDITION: RORD SURFACE:
NUMEEE OF PEOPLEr O BODY INJURY:
INJURIES :

MR8 ANOTHER VEHICLE INVOLVHD]
NUMBBE OF VEHICLEB: 9

PROPERTY DAMAGH:

WAS VEHICLE INSURED: INSURANCE OQOMDANY NAME .

MHORE INFORMATION:
MAINTHHMAMCE LOCATION:
CUFRENT LOCATICN CF VEHICLE:
NOTIFY MAME

WAS VERICLE INEPBCTED: INBPFECTORE NAME: INSPECTION DATR:
MILBAGE AT INMAFECTION
WHHRH HAE IMEFECTION DXNE:

VEHICLE ROAD TESTED:
TEST PRICEIPTION,
THET RESULT:

COMP INEPRCTED:
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IAATIVE SUMMARY i
BTATUR:

**.*.‘**ﬂﬁ***‘*.""".i.**.‘ﬂ*""pﬂ ImmTImtiiii**I"H'**i'i**iiii-i*iii*iiiiii"‘*

BOURCE: AVM TRANSACTICN: Btraight Bspurchase
m TYEE: Hon-Mandated
GASE REABCH: NO BTART STERRING LOCKS TP

DERLER BAC:

DERIBE MAME: LOU BACHRODT CHEVROLET INC
DBERLPR ADDRESS: .,

CONTACT: Bales, MIKE BYRNE

FBECNE NDMBER: S554-971-3000 FAX HUNRER.
FROUAOCT CODEa BODY TYPE:
TRIN)
EGINE TYPE: TRANENISSION:
VEHICLE DRIVEABLE: N
MILEAGE & BUY-BACK) BRC HWARRRNTY DATE:
MERF) HADA
BALES TAX:

DEPREQIATION: § 9,383,400
UPGRADE: RORE
AFTERMARKET : MCNE

LEAAE TERM: HONE

DAMAROE: FONE

INTEREAT PAID:
DERLER BUYOUT:

LEGAL TYPH: W

LEMON LAW: N
DEALER ACMINISTRATION: N VEHICLE DEETINATION:
RELEASE: N LIPN PAYOFF: N

TITLE BRAND: ¥

REPLACEMENT VIM:
TR R bR RA AR A AR T EODTLY INJORY et ewshkhndbbedbrnbbbdddbbbbbrrrrnrdd

OF INNURIES: O
COMMEBENTE

RAMR: LOCATTON )
ADDRESRE, ,

CITY/BTATE: ,

FEONE NUMBHR

HEATING POSITION: RBETRAINT
TYPE OF INJURY:
TREATED r IF 82, WHERE:

kdkadddbbbd bbbk kT T ADR IHFORMATION kk k@4 d bk bk kWS b WbV d NS b PP PP ROy

CASE NTMBER : DATE:
MAMES |
HEBE: % BUSIKESS: O
ACCIDENT: DATE OF ACCIDENT:
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348588
IPTION OF DAMAGE:
B/LEASE: 0 DATE COF PURCHASE/LEASE:
MILRRCE AT PURCHASE: 0 PURCHAEE/LEASE AK:

DOBS OWNBE HRAVE POESESRION OF VEHICLE:
REBOLUTION BOTGHT:

ANSEANAANARAAREEERERRENRRER e * AR CONTACT TNFORMATION A ek kA kKA AR NS ATk SN d AR N N

NAME : CONTACT NUMBER) 1
COMPRNY : CONTACT TYRE)

CONTACT PHOME:
ARDDREEE:



