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FIELD REP
GH RESTHRICTE
GASE NUMHER: 3434833 VIN:
DATE OFEMED: 10/04/9% HODFL: YRAR:
DATE CLOSHED: SERIBE:
S0URCE: FHEVROLET HILEME :

CUSTONER: B16014
I vocuvTILE 5O
wox reosk: [T STATE:

RESOLOTICN ABSTRACT-
BCC CODR lum—mmmanaa
TCC-1 DESCHIPTION--- STBERING
OCC CODE 2-v—--aermn
DCC-2 DESCRIPTION==-
TOC CODE 3=—-====mm=
UCC-3 DESCRY PTION---

10/04/1999 15:47:08 S5BC TPNPLATE - RADEIOCH
STRATEGY BASED DIAGRGSTICS
-1 NIMEER OF TIMES IN FOR THE §AME COMDITION

ﬁ_ {Y/N) IS5 THE VEHICLE IN THE DEALEREHIT
=
LIET)

f. (¥/H) BOLLETIN OR PL EXARCH PRRAFORMED:

LI=T)
M {¥/N) COMDITION DETATLS [LIST DIC'B, BIC.)

1070471959 15:47:06 HISTCRY = RADZIOCH

DIC AND TECH CAN'T DUFLICATED TAIS CCOHCERN .

- OF DAYSE VEHICLE IN DEALERSHIP FOR SAME COMDITION

{T/H} IS THE VEHICLE MODIPIED/NON-FRODUCTICH ACCESSORIES {IF YES
N_ {¥/W) CAN COMFLAINT BE DUPLICATED {IF YEO, FREQ., HOT, COLY, BTE.)
M_ (Y/N HAVE YOU COWEARED THIS WITH AN IDENTICAL VEHITLE
=M (¥/H} CAN YTOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (Y¥/N) B/¥ BEARCH COMPLETRT (IF YES, LIBT SRCTION, B3.]

~3— (¥/H) I8 THE CUSTOMBR CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO

Mo (¥/WN) DIMGWOEIE [RARTS REFLACED, VEH. HISTORY, ETC.!

RT PRIR 1

23p3l

1GLYT22G6Valoainy

7
¥B
06134

SVAPTOM ABSTRALT--~- COLUMMN INOPRAMNTIVE STEERING ALLEGED STEERING

DEALER BYATES CUSTOMER ALLEGED THAT THE CCOLUMM LOCK UF WHEN DRAIVING , NO

ADVISEDL TECH 0 GXT MORE IWFC FROM CUBTOMER WHEN ,WERE AND WHAT NAPPEND .



TECHNICAL ASBBISTARCE EYaTEHN PAGE: 1
G X RERTRICTED
. 384170
CASE HUMBER: 3353350 VIN: 1G1Y¥22G6V5109051
DATE OFENEDM  07/23/99 WODEL YEAR) o7
DATE CLOSED: SEATER b4
SOUROR - CHEVROLET NILEAGE 030300
CUBTOMER Py L) EH
ADDRERS ; I v ACLET AAKRRSFISLD CA
uwowe PRoE: [ ETATE: oA
BAUE. PHONE,

STMPTOM AREYRACT=---- LOCK ETHERIEG BTERRING LOUKED WHILE DRIVING
AESDLITION ABRSTRACT-

me-1 IESCAIPTION--- BTEERING

WO~ DRSCATPTION-=~
WC CODE 3= --——-—--
-] DESCRIPTION---

07/33/1935 13.:42:05 SAD TEMPLATE - ROAT
STRATEDY AASED DIAGROSTICH
~l_ NUMBER oF TINES IN FOR THE BAME COEDITIDN
NUMBER. OF DAYS VEHMICLE 1IN DEALIREHIP FOR CAME COMDITION
{¥/N) I5 THE VEHICLE IN THE DEALEREHTP
{¥/H} 18 THE VEHICLE MORIFLED/NON-PRODUCTION ACCESSURIES (IF YEB
L18T}
A (Y/N} CAK COMPLAINT BE DUFLICATED (LF YES, FREQ., HOT, COLD, BTC.)
“Y_ (¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLR
Y. (¥/N) CAx YOU IBOLATE THE AREA OF THE CUSTOMERS COMFLAINT
¥_ [¥/N} E/N EEARCM '-' BD {IF YES, LIPT EECTION. Pda.)
=M. (¥/H] NELLEITN CR P1 EEARCH PERTOFMED:
I, (¥/N) I THE CUSTOMER DOWCERN THE SANE AS SYMPTON DESCRIPCION (IF KO

Mo (¥4 CONDITION DRTAILY (LIST ‘ﬂ'!ﬂ'ﬂ.- .}

cunmum

TECH RECIVED CAR WITH DEAD RATTERY GN TOW TROCE., TRCH HAS DONE WD CHECKS.
OWNER ATATID HE LEFT LIGHTS CB. OWNER ALBD STATED AT TIMES HE GET A
EENVICE COLUAMN LOCK MEHSAGE,

ADVINED TECH TO CHARGR BATTERY AND TRY TO REPRODUCR BERFORE REPLACTNG ANY
PARTS. QUNETION CURT OF EXACT COMDITION OF CONCERN.




05432627
Page 1 of 3

GENERAL MOTOQERSA CORPORATION
CHEVEREOLET DIVISION
. dHM R ESATRICTETEL
CUSTCMER : .
ANDRERS 1 CLARKAVILLE .
o
noocx o [
CRER NUMRER: Q05432827 YIN: 191 Y3Z06R5100142
MODEL YEAR: 15358
DATE OPBNHED: 2001-08-30 8ERIEB TUNENOWR
DATE CLOSED, 2001-08-230 MILEAGE: 55000
BOURCE ; Phans DELIVERY DATR:
BRC TYPR: o DEALER MAME: = BACHMAN CHEVROLET-OLDSMOBILE, INC.
HRC PARENT: TRALER ADDREBS:9650 BLUERGRASE PENY, ,LOUIBVILLE,EKY 40255 ,USA

****i*“t“t"***"i**iii****i'ﬁm mﬂ IHFMTIW'*'*“'**““"'*“*“*“**“""‘

Mil Bteering Column/Leock/Attaching Parte Incperative
0 REPAIR ATTEMPT (8} steering columm wen't unlock

Vehitle operation or design

INSBTRUCTIONS TO CRM
*Plopoint / understand concern

termine Cuptomers expactation
Eidnta featura is on vehicle

1aw ownars mAnuAl with owner - [[Owners Mamuals RUR
Ci\Progru-1\Plus | \Micros~1\Texplore.exe http:\\oarawveb\wabknowlsdgel] . Click the Product
Cantar Tah
* Reviaw spacific solutions [[SPRECIFIC BOLUTIONE FUN C:\Progra-1\Plucl\Mioros-1\laxplors.axa
http: / /onrsweb/ oommon / Fr-nduntl:‘untnr! GeneralInfo/content/CWC/BolutioneByComponent Code_Corepod
nt.htm] ]
* Yalidats with dpalarship if necessary
* Coordinmts with demlership to compare with ancother vehicle i1f necessary
* Bchadule a follow up if lepus is not xesolved during oall

Vehicle oparation or dasign
wickhhdhhkkhad kbbb bk AR AN TEANSSHORE. ETETORY S St 02 b e il 0 0 o o o e o0 0 o ol ol ool ol o ol o

Cuskt states stearing column will not unloock. Cust seeks any infc to maybs unlock it. Cm
chedked owiers manual, could fimnd nothing. Orm referred cust to dir £o hava it fixed., Om
checked canpalign 01944~ cust's vin oot within break-points. Cim advissd will document
goncaras. Jacob Aoffman/pdx/cac; 0; 168072433

KEEFAERERRAR R dd e 2 PRT Y XPORMATTONT sk o b ok ok s ok ok o oleohs oy e b ol ol e e e e o o sl esle e e e e e ke

IRCTOENT DATE: INCIDENT TIMH:
INCIDENT LOCATION:

DRIVER NAME: DRIVER RGE:
DRIVHR DIBABILITY:

..Il DESCRIPFTION:

ALLEGED: DEPECTIVE COMPOARNT:

INCIDENT RRSULT:
POLICE REPORT:




¥TMEER OF PEOPLE: &
IES:

AMOTHER VEHICLE INVOLVED:

NOMBER OF VEBTCLEE: 0
PROPERTY DRAMAGE :

HAE VEHICLE INOURKD

MORE INFUORMATION:
MAINTEMANCE LOCATION:
CURRENT LCOCATION OF VEHICLE:
ROTIFY HAME!

HAS VERICLE INSPECTED:
MILEACE AT INSPBCTION:
WAS INAPBCTION DONE:

HAE VEHICLE ROAD TRSTHD:
ROAD TEST DESCRIPTION:
RORD TEST REEULT:

COMFP INBPECTRD:
INVEETIGATIVE EUMMARY :
PAR STATUS,

BODY IMJFURY:

INSIRANCE CONPANY HANE:
INSURANCE CONPANY ADDREHS :
ROENT NAME :

AOBENT PHONE NUMHER:

INSPRCTORS NAMH: INSFHCTION

05432627
Poge 2 of 3

DATER 1

AARA R AR AR AAAARATAN SRR T R T AR NANN TS CDAR THEORMATION* #AAdddddddddddddd b b rrrrh ke vy

H:
8T TYPH:
REFURCHASE REASCH:

DEALRE BAC:
DEALER MAME :
DRALER ADDRERBE: , ,

P

DERLER ADMINIETRRTION:
RELEAEE :

REFLACEMENT VIM.
Shhd AR AR AN TRk RNk eI BODTLY THIURY* ¢ e m AN R rhd AU N Rk E kAN RS

TRANSACTION:

FAX MUMBER :

BODY TYPFE:®

TRIN:
TRRNSMIBAION:
YEHICLE DRIVBABLE:
ERC WARRANTY DATE:
WADA: 0

SALBS TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYFE:

LEMON LAMW:

VEHICLE DEBTINATION:
LIEN BAYOPF:

TITLE BRAND:




05412627
Page 3 of 2

ﬁﬂl‘ INJURIES: D
L

MAME : LOCATION
ADDREES: ,

CITY/STATE: ,

PHONE MUMEHER:

BEATING POSITION: BREATRAINT

TYFE OF IRJURY:

TREATED @ IF 80, WHERE:

t*i*iiii---n-*iiiiiiiirttn*#t*tnt-ntm INFORMATTON S bbb bbb bbb r e db bk e ANV N bbbk d b b

EXTERHAL CASR HUMHAERRI DATE:

TITLE HAMHE -

FOSINESS & BUBINESS: O

RAOCTDENT DATE QF ACCIDENT:
DEACRIPTION OF DAMALIR:

MIRCHASE/LEAAE: 0 DATE QF PURCHASE/LEAARE:
MILERGE AT FURCHASE: 0 PURCHASE/LHABE AS:

DORE HAVE POSEEBICN OF VEHICLE:
RESOLUTION BOUKET:

RRRRAMRARA NG ANk v v AT T YRR CONTROT INFPORMATTION® AN d A d b d At d bbby kW ok ok kkkdd

N H CONTACT NIMEER : 1
ANY CONTACT TYPE:
COMTACT FHOHNE :



05640292
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GENERAL MOTORSE CORFPORATICH
CHEVYROLET DIVI&ION

. &M REEBTRICTAD
CUSTOMER :
ADCREGS : GREENVALE .

v N
oz o [
- ChEE NUMBER: 05540393 VIN: 131 ¥ Y3 206W5101243
MODHL YERER: 15398

DATE OPRNED: 2Z2001-10-0&5 BERIEE: UNERCAR]

DATE CLOBED: 2001-10-15 MHILEBAOE AgG00

HOURCE 1 Phons DELIVERY DATE)

BRC TYPE: No DEALER HKANME : ERST BTILLE CHEVROLET-CLODSMCHEILE INC

BRC FARENT : DEALER ADDRESES:1039 MORTHERH BLVD, ,ROBLYM.NY, 11%76,USA

EAREAAARFFRANRAARANEANRNENRANNNANGENERAL CABE TIEORMAT TONS S 00 0000 0 ke bl 0 s o ol s s o o

M4l Bteering Column/Lock/Attaching Pmrte Other

1 REPATIR ATTHMPT(B) LOCKING DF NHILE VEH I8 MOVING
BlE Trunk/Tatlgats other

1l REPAIR ATTEMPT (S) REMOTE DUNLOCK ITROFERATIVE

22 Foml Gauge other

1l REPAIR ATTEMPT(Z) REPLACE FUEL GAIKIE SENSOR
mi:utriull Oatizral Othex

R ATTEMPT(B) WIRING HARNESE REPLACED

Vahiclas rapair reguest - Rapair not dons

INSTRUCTIONS TO CTRM:
=prohe to identify failed icvem/component
* Datermine Customars Expectaticn
* Using dalivery date, sscablish 1f vehlcle is wikthin sny warzaaty covatage
* Listen carafully to svaluate causs of failure - defeat or dgmape
{ If damaga, conmider explaining the consumers responsibility)
* Ravisw Specific solucions [ [BPRCINFIC BOLUTIONE RUN
:\Frogra~1\PFlus | \Mioras~1\Iexplore . exe
heep: / / caraweb/webknowl adge/ProfuctCent er/Gansral Infe/content f8olut i cnaByComponentCode . htm] ]
* Idsncify if sarlisr repairs have besn attempred? - [[Foanible Chronic Rep ROM
i1\ Frogra~-1\Plus | \Microp~1\ Iaxplore . aue
htip:/ /carnyweb/weblmowledge /CARBOP/EBE/html / ChacnicAlerts . htm] ]
{ 1at attampt - offer to coordinate repair at a dealsarwhip)
{ Pravious repairs)
1) Review warranty history oa "YIN Profils” tab )
32) Contact appropriate Eervice demlership to discuae
3) Datermine if TAC was previcusly contacted or is now nacassary
4) Eptablish &k docusent a diagnosis and repalr plan
* Coordinate with dealershiy to assist with custoner's repalr request
* Ba prapared to answer "I don't want my car moywors / repurchase” [[ Vehicle Repurchapes Link
@1 \Progra~1\Plusl\Nigrog-1\Iexplors.exs
i; / foarpwab/wabinowledge /CARECE/BRE/hEnl / CustomerRequantsVahi claRepurchass . htw] |

ala rapalr raquast - Repair not done
kAR ARAARAR RN A AR YRR AT ORE HTIBTORY SR R0 oo e e e e i ol e ol ol 00 o 0 il ool o o e o N ol i

CUST STATES HAS HAD MULTIPLE FROBLEME WITH VEH, INCLUDING EBELECTRICAL WIRIRG HARNESS
ERPLACEMENT, RUBBER BOOT CAME LOOHE BPEWING GREASE ON VBEH, STALLING, ETEERING COLUMN LOCKED
UP. VEM NOW NEBW REPLACEMENT OF FUEL GAIKIE BEHSGOR AND TROWK LOCK REMOTE IS5 INOFERATIVE.




Q5640292
Page 2 of 4
CUBT BTATES HE HAS SPFENT 34000 ON VEH EINCE MARRANTY EXPIRED 1 YR AQD, CURRENT COMCHRMEA HWILL
$1100. CUAT SEEKE ASASIATANCE WITE COST OF REPAIR. CRM CALLED DLRSAP, UMARBLE TC RERCH
JGER. CRM ADVIAED CUAT WILL EFEAK WITH BRYV MOR THEN CALL BACK COST. ---CHRIA
Y/ATE/CA®; Or ATL1RBADE
2001-10-05

RN CALLED SRV MOR LEON SHVARTA TO BEE WHAT ASSIST COULD BE FPROVIDED FOR CUST GINCE CUST HAS
SPERT 80 MUCH MONEY ALRERDY ON VEH AT EIE DLRSHP. BRV MUR STATES HE WILL TRLEK TO HI@ RAVM
REGARDING THIS CASE AND LET JpaT FHOW WHAT THE OUTCOME IE NEXT WEEK. CHM CALLED BRACK CUST,
ADVISED CUET TQ WAIT POR REAPONSE PROM DLRSHD/AVM ---CHRIE HADLEY/ATX/CAC; 0 2171165936
2001-10-11

SVC MOR LEQON SHVARTSE CALLBED IN TODAY WITH UFDATE ON CDAT.. LEON STATES THAT THE CUST BILL IC
$1800.00 AND HE CAN KOT OFER ABHITANCE DONTIL THE AVM GETS INVOLVED.. LEON ETATES THAT HE
WOULD LIEKE YRI TO CONTACT THE AVM FDR ARSIETANCE.. w&wiCREM PLERSE LEFT EXTEHEION IN FILE FOR
BYC MGR TO CONRTACT YOU.. THIS CRM WILL FORMARD MESSAOE TO CRM .. KD FIIRTHER ACTION HEEDED BY
THIS CRM... LA'MIRMCLE MAMNING ATX CRC: 0O; 371653554

2001~-10-13

ORM FLACED CALL TO AVM ADAM LAU NODE 514055 MAILBCX B8482. CFM WILL PORMARD BADK TO FREVIOUDS
CRE TO WAIT FOR AVM REBBONSE. RCBIN MOJICA/ATE; O; 371754290
ad01-10-15

AVK ADAM LAY BTATER HE I# CALLING TO REVIEW. AVM ETATES HE WILL CONTACT DLRFHP AND WILL CALL
BACK WITH UFDATE. JAYNE WOODBURY/AVM TEAM/TAMPA; 0; 372014154
2001-10-15

AVH Adam Lau called stating that bhe meske to document that he has reviewed the veh history
unfartunataly, it dessa not support providing assistanos from GM. ORM advisad AVM that
degipion would be domumented in this #loged fils., Debra Gorham/AVM EMobllity/Tampa; Of
3s06d

AR AR R Rk d AN ARk PAR  THEORMATT ORI W 0w v vt ok i e o o e o W i s e o 0 0 e oy

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATICH:

DRIVER HAME: DRIVER AGE:
DRIVER DIBARILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT
INCIDENT RNSULT: '

POLICE REPORT: ROAD CONDITION ROAD HSURFACE:
NUMBER QF PROPLE: 0 BODY INJURY:
INJURIRE

WAl ANOTHER VEHICLE IRVOLVED:
NUMBER OF VEHICLEE: O

FROPERTY DAMADK r

.mzcm INSURED: IHEURANCE COMPRNY NAMB1

MIRE INFORMATION:
MAITNTANANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




Page 3 of 4
ROTIFY MAME:

VEHICLE INEPECTED: INSPECTORS HAMB: INEPBOTION DATR:
AT INSPBOTION:
WHERH WAS INSPBCTION DONE:

WAN VERICTLE ROAD TESTED:
ROAD TEST DEBURIFTION:
ROAD TEEST REBULT:

CONE THEPRCTED
INVESTIUATIVE SUMMARY :
FAR ETATUR.

AR ERARRAR AR TR R T AR YR RDAR THFORMATION G b bk b b kv r kAN NI NARARRARAAR O R R

BCATRCE: TRANBACTION:

RBOUBST TYIFE:

FEFORCHRBE RERSCH )

DBALER BALC:

DHEALBR MAME:

DEALEF ADDRESS: , ,

CONTACT: ,

FBOKE NTMBER.: FAX NUMBHR 1

PRODUCT CODH: BODY TYEE:

TRIM)
ENIINE TIFR: TRANAMISAION ¢
VEHICLE DRIVEABLE:
MILBRAE & BUY-BAOK: 4 BRC WARRANTY DATE:
H HADA: O

iﬁ SALES TAX:!
EATION =

TPERAROE 1

AFTERMARFET :

LEASAE TERMa

DANROE 2

LOTHHR

BRANCH - HAME

ACDCIINT RUMBERR 1

INTEREST FATH: IRTEREST PAID:

DEALER BUYOUT:

LBGAT.) LEAAL TIFE:

LENON LANM:
DERALBR ADMINISTRATION: VEMICLE DESTIHATION)
RELEAEE LIEN RAYOFF:

TITLE REAND.

EEPLACEMENT VIN:
ANANEEREEE RSN ANA AT ARODILY INJURYR e v v i i w Wl b bk kb bbbk

BUMEER OF INJURIEH: 4O
COMMENTA

EANE LOCATION
ADDRESS:
OTTY/ATATE: |,
NTMBEER -
ING POSITION: RESTRAINT:
OF INJURY:
TREATED ! IF 80, WHERE:

ARAR R AR Ak hh sk kAR AAAA R P EATR INFPORMATION T bbb bl bk kb kb b ek S E T F R F AN




05640292

Page 4 of 4
EXTHRMAT: CAOR NUMEER DATR e

HAMEH
ﬁ:: ¥ BHUBINESS: 0
1 DATE OF ACCIDENT:

DESCRIPTION CF DAMAGE::

PURCHASE/LEASR: 0 DATE OF PURCHASE/LERSE:
MILEAGR AT PORCHARE): 0 FURCHASE/LEAAE AS:
DOES ONNER HAVE FOHEEEION OF VEHICLH:

RRSOLUTION SCUGHT:

AREEEERARAAAANENRRERSARNRENNNEBRC CONTACT INFORMATION  F* st aan s rw ks a s R s v AR e d b b h

NAME : CONTACT HUNDER: i
COMPANY : CONTACT TYPH:
CONTACT PHONE:




05513347
Page | of 4

MOTOREBE €O
CHEY IOLET DIV

. GM RESTRICTED

CIOBTOMER

ACDRESS : iz . 10 N
HOME PHONE

- o

my
H D

CASH MIMBHRA: OEE13ER7 VIM: 1Q1YYIaasWs10167Y
MIDEL YRRH: 1988

DATE OPENED: 2001-09-13 HERIESH 1 ONEROWN

DATE CLOBED: 2001-09-316 HILERGE sa0ac

BOURCE Phona DELTVERY DATE:

HRC TYPFRE: Na DERLEN MNAME | ROUNDTRER CHEVROLET

BRC PARENT : DEALER REDRESS r

bbb bR R A AWIEERAL, CASE INPORMATIONS ddddddddddbddddddbdbdddddddddd

M4l Etasring Column/Look/Attachirey Parts Inoperative

0 REPATH ATTEMPT(B) LOCKED COM VEH
A07 Referred to Dealar Other

0 REPAIR ATTEMPT{S) FOR ASSISTANCE

Vehicle repalr request - Repair not dona

INEBTRGCTIONE TO CRM:
to identify failed item/componant
srmine Customers Expeotation
* Dping delivery date, sstablish iFf vehicle ig within any warranty coverage
* Lisgten carefully to evaluate cause of failure - defect or damage
{ If damnge, oonsldsr sxplalning the consuners responailhility)
* Review gpeclfic Bolutlcns [ [BFECIFIC BOLUTIONS BN
C:\Progra~1\Plun | \Microe~1\Texplore , axa
htept//carsved/weblmowledge/ ProductCentar/Ganeral Info/content /8olut ions ByConponentCods . htn] ]
* Identify if sarlier repalrs have been attempted? -[[Foseible Chresie Rep RUN
C:\Progra-1\Plus | \Micros=-1\Iaxplora.axe
http://carsweb/webknowl adge/CARBCP /BRE /html /ChronicAlerts . hinl |
{ 1at attampt - offar to cocrdinate rapalr at a dealarship)
{ Previcus repalze)
1) Review warranty history on *VIN Profile" tab
2} Contact appropriate Sarvige dealsrship to discuss
3) Detarmines if TAZ was previously contacted or is now nacessary
4) Bstabhlish & dogumant a disgnoeis and repair plan
+ Coordinate with dealership to assist with custoner's repair raguest
+ Ba praparsd to ansver *I don't want oy car aoymore / repurchess"[[ Vakinla Repurchase Link
RUH Ci1\Progre~1\Plus | \Micros~1\Iexplore . exe
bhetp: / /carawab/wablmowl adige/ CARACP /EEE /html /CustonerAequastaVeahicleRapurchase . htm] 1
vehiole yapalr seguest - Repalr not done

el e e e ol e e ke e e ke sl e sl ol el e e o ok ke ol ol ol ol o ok ol ok ok ok ok ok NNOTYIC BT RO 0 o b ookl AR e el ol ol ol o el o

CURT BTATHED Vil ATEERTNG COLMM LOCKED O VEH WHILE CUST WAE DRIVING ON THE HIOHWAY. COOAT

APOFKE N/ THE DLR AND THEY ADVISED THE CUBT THAT THE REPATH MAE NOT COVERED UNDER EXTEMDED

STATHD KNON PROBLEM BY CHEVY. ORM ADVIAED CUET DID ROT HAVE A OFEM CRMPAIGN
EEKH TO GET VEH REPAIRED AT RO OO0BT TO HIM. CHM ADVIEED WOULD MEED ‘TC

HGR. CRM HPOKE W/TODD TANNAHILL AND HE STATED EE WOULD LOOK INTC VEH

F ANY AHSIATANCE COULD BE FROVILED. CRM ADVISED CUBT OF THIS. CUST STATED
Irnmmmmmrnnmmmmnm.mw:lu.mmmmmﬂﬂm

MDT. WITH HEW INFC. ALICIA RAMIREE/CAC/FDX; 0; 3692741132




03513587
Page 2 of 4
*a4HEXT CRM IF DLR CALLS IN FLEASE QRTAIN INFO ON WHITHER RESIATANCE WOULD BE PROVIDED AND
IF BOT PLEASE CHTAIN BUMINESES REASONS. PLERSE ALAD ADVIESE CTAT WILL INBIST A PODYBACK IF HO
STANCE WOULD BE FROVIDED. ALIGCIA RAMIEEE/CAC/PDX; 0; 169274174
-49-13

CEM CONTACTED THE CUST BACK AND STATED THAT MO NEW INFO HAS BEBN ADDERD T0 THR FILE. CORM
ADVIBED WORILD DO MORE RESEARCH FOR THE CUST AND CONTACT EIM BACK 9/18/01. ALICIA
RAMIREZ/CAC/PDX, 0; 369286113

2901-49-13

CEN CONTACTED THE DLE AND BPOKE N/TODD AGAIN. TODD STATED THE VEH AT THE DLE AND THEY WERE
TAKING CARE OF FROBLEM FOR CUET AT MO COBT TO HIM. CEM THANKED. CRM WILL C/B COHT TO MAKR
BURE HE IE HAT. ALICIA BAMIBEZ/CAC/PDN; 0; 1£5599537

2001-¢9-18

CRM CONTACTED THE CUST AND L/M. CRM WILL CONTACT THE CUBT BACK 3/20/01 BETWREN 7-8FM EDT.
ALICIA RAMIREI/CAC/PDX) 0, 363708421
2001-45-20

CRM CONTACTED THE CUST AND L/M FOR CUBT TO CONTACT CAC TO MAKE SURE CONCHERNE ARE BEING TAKEN
CARE OF THR DLR LEVRL. CRM ADVIEED OF #80C AND FILE #. CRM WILL CHECK PILE 5/25/01 AND IF
CUBT HAS NOT CALLED BACK IN I WILL ATTEMPT T(Q CONTACT AGAIN. ALICIARAMIREZ/CAC/EDX; 0,
3659841287

2001-05-18

CRM CONTRCTRD THE CUAT AND L/® TO MAKE SURE VEHX BEING FIKED TO SAT. CRM HAS TM THORN OVER
THE SHOULDEER APPROVAL TO AEND CALL CAC LETTER. ALICEA RAMIREE/CAC/PDK; O; 370392771
2001-09-28

..IVIII‘ID FILE, LETTER RHO006...AFFROVED...NICOLE REW/GL/PORTLAND CAC; 0; 370398283

EEERERRRRAAN RN ARR G SRR RRT SN F A APAR INFORMATION ki dddkbddbddd bbbt bbb bbbdbddats

IBCIDENT DATE. INCIDENT TIMH:
INCIDENYT LOCATION:

DRIVER NAME: . DRIVER AIE:
DRIVER DISRRILITY:

ONFER DEBCRIFTION:

ALLEGED DEFECTIVE COMPONHNT :

INCIDENT REBULT:

FOLICE REPORT: ROAD CONDITION: ROAD ATRFACK:
NUMBER COF PEOPLE: O BODY INJURY:
INJURIRE ;

MNAR ANOTHER VERICLE INVOLVED:
NUMBER OF VBHICLEES: 0

PROPRETY DAMAGK :

WAB VYEHICLE INEURED: INSURPRNMCE CUOMPANY MAME
INSDRANCE COMPANY ADDRESS:
AGERT NAME:
AGENT PHCHNE WUMBER:

HORE INFORMATION :

MAINTENAMCE LOCATION;

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:




05513587
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WAD VEHICLE INSPECTED: INGPBCTORS NAME: THSFRCTION DATR:
AT INSPECTION:
WAS THAPECTION DONE:

WAE VEHICLE ROAD TEGSTEE:
ROAD TEST DEBCRIPTICN:
FOAD TEST RESULT :

COMP IRBPECTED:
INVEBTIGATIVE EUMMARY:

PAR ETATDS:
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TRRANBACTION :
PFAX NUMBER :
BODOY TYPE:
TRIM:
ENGQINE TYPE: TRANEMIBEION:
YEEICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERP: NADA: O
SALES TAX:
ﬁiﬂxm:
4
AFTERMARNIET r
LEARBE TERM:
DAMAGH :
TR ¢«
BRANCH : MAME :
ADDOURT NUDMBER :
INTEREST RATE: INTEREET PRID:

DEARLER BUYOUT:

LEAAL LEAAL TYFE:

LEMON LAN:
DEARLER ADMINIBTRATION: VEHICLE DESTINATION:
RELEASE LIEN BPAYOFF:

TITLE BHAKD:
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NUMBER. OF INJURIES: ©
COMMENTS ¢

HAME ¢ LOCATION :
ADDRESS: ,

CITY/STATE: ,

PEOHE MUMBER |

SEATING POSITION: RESTRATNT:

OF INJURY:

TED: IF 850, WHERE:
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TITLRE NAMES:
INESS: v BDSIREBE: 0
Eﬂ!‘h DATH OF ACCIDENT)
IPTION OF DRMAGE:
PURCHABE/LEREE: © DATE OF FURCHABR/LBASE:
MILEAAE AT PURCHREE: 0 FURCHASE/LEASE ASa

DOEE HAVE POSESSION OF VBHICLE:
RBIOLUTION SCRTGHT:
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1 CONTACT WIMBER : 1
COMPRNY ! CONTACT TYFE:
! CONTACT FHOME:
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September 26, 2001

Boige, ID
Request: C03513587
Dea I

We would like to discuss your concerns regarding 1998 Chevrolet Corvette, but we have been
unsuccessfil in our attempts to contact you.

To help us review your requedt in 8 timely manner, please contact cur Chevrolet Comomer
Asgpistance Center at 1-800-222-1020 Monday through Friday between 8:00 aan. end 11:00 p.m.,,
. Eastern Time. Please refer to your request number above and any of our Customer Relationship

Managers will be happy to asaiat you,
Bincerely,
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BENEBRAL MOTORB CORPORATION

CHEVREOLET DIVIEIAON
. GX REESTRICTED
CUSTOMER :
ADDRERH1 i
HOME PHONE:
ChiE YIMBER: 03842850 VIN: 131 ¥¥Y2206KWE111753

MODBL YRAR: 1998

DATE OPENED: 2001-04-18 SERIES 1 UNKMOWN
DATE CLDSED: 20D1-D6-25 HILEADE ¢ 24000
EOXTRCR : Phone DRLIVERY DATH:
BRC TYPE!: NG DERLER WAME: COX CHEVROLET INCOERPORATED
BRC PARENT DEALER ADDRESH:Z2900 CORTRE RO W, ,BRARDENTON, FL, 34407, UBA

Arhbdd bbb bR kAR RNk NIENERAL CRSE THFORMATIONS Wb h b ddriss bbbk b n A A A ARk

Kal Btasring Columm/Lock/Attaching Parte Othar
5 REPAIF ATTEMPT (5} LOCKDED

Voehicle repalr regqueat - Repalr not done

INSTRUCTIONS TO CRM:
*Probe to identify failed item/compconent
* PDatezmine Custovecs Hapectation
* Uning delivary date, establish if vehivie is within any warranty covarage
sten carefully to svaluate cause of failure - defect or damaga
{ If damage, consider explaining the consumars responsihility)
* Eaviaw Specific Solutions [ [BPBCIFIC BOLUTIONS RUR
¢\ Progra-~-1iPlus | \Micros~1\Iexplore . axe
bttp: //carnwab/webknowledge/FroductCanter /GansralInto/content /SolutioneByComponentCode . hin] 1
* Tdentlfy if warlier repairs have bsen attempted? -[[Fomaible Chronic Rep RUN
S\ Progra~1\Plus | \Hicxos ~1Y Lexplors . axe
http: / /carsweb/wabknowleadge / CARSCP /BRE /hewl / Chrenvlaflexte . hEm] ]
[ 1st attewpt - offer to coordinate repsir at a dealsrzehip)
{ Prewvicus mapalzre)
1} Revisw warranty history oo "VIN Drofila® tab
2} Contact appropriate Ssrviee daalarship to diacuss
3} Detarmine if TAC was previously contacted or is Dow nacessary
4) Establish & document a diagoosis and repair plan
* Coordinate with dealarship to assist with customexr's repair request
* Ba praparad to snswvar "I don't want my cur anymore J repurchase? (] Vehicle Repurchass Link
RUN O \Progra-1\Plus\Nicros-1\Iexplors.sxe
http //oarewed/webknowledge /CARBCH/S58/htal /CustoserRequest aVahicleRepurchase . htm] ]
Vahicla repair request - Repair not dons

TR RENEARAR SRS ANtk rwk rh kb e v A NORE HISTORY MV F R d A h e e a g s r A E S A SO T TR e N e

Custonar states when she starts tha caxr put in gesr, the veh will move shout = foct and the
rtearing column locks.

cust meeks legal rightsa or lemon law. crm advised refsr cwnara marual.
flaidlay.ears.tisrl.tampa; 0; 356282687

2001-04-18

ETATEE THAT HE HAH HAD ETEERIRG TROUBLE AND WAS TOLD PY FPERGCH & DEALERSAIF THAT
CLE WAB A BUYBACK. CUST HTATEE THAT HE LOVEBS HIS VEHICLE AND JUST WANTE IT KEFAIREL. CHM
-CONTACTED LEALBRAHIF AND SPOEKE WITH GREG STEEBINGE THE SERVICE MANAGER. FERGM THERE MAS AREN
A BULLETIN BENT ON A FIX POR VEHICLE AND RLOC WHILE VEHICLE THERE CAMPAIGH WORE NILL RE
DOWE.
ORM ADVIBID CUBT AND CUST WAE VHRY SATIE. CUET STATED THAT ALL HE WANTED WAE HIF VEHICLE
REPATRED AND CRM ASSURED THAT WILL DO OUR BEST T0 MAKE THAT POSSIBLE. CN ADVISED OF DIRECT
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HUNBEE TO GIVA A CALL WITH ANY FUTURE QUNOBRWA, 8T AGRHEED.

I DAVID/TIER2/TDA; 0; 355308520
=04 ~17

CURTOMER SAID THE VEHICLE HAS BREN HATTTING THERE SINCE BATORDAY, HE UMAS TOLD MONDAY THAT THY
COULD NOUT GET TO IT UNTIL TUBSDAY, AND NOX TODAY THEY ATILL HAYE NUT TOUCHED IT. HE WOULD
LIKE HIS YEHICLE TCWED TC ANOTHER DREALERAHIF {SUNBET CHEVEOLET) . HE S5ATD HE FAAJ HRD MCHE
THAN A PEW PROBLEMS W/ THIA DEALER, HE RECIEVED DISCOURTEOUS TREATMENT TODAY AS HE WENT TO
THE DEALERSHIP IN HIS WORK UNIFORN--FORWARING BACK TO 8. DAVID TIER 2----P.TOID/CARS
TIRR1/TPA, 0, 358353857

2001-04-17

L

CUST STATED THAT EE WRNT INTO COX CHEVROLET AND EPOKE WITH A SERVICE ADVISOR WHO ETATED THAT
VEHICLE WAS NOT REPAIRED, EVEN THOUGE VEEICLE BEEN TEERE BINCE SAT 4-14, AD COULD EOT
GUARANTEE TEAT TEWY WILL GET TO VEHICLE TOMORROW EITHER. CUST ALSO ETATES TEAT BA EADL NO
KNOWLEDGE OF A STBERING COLUMN BULLETIN SERT OUT, CUST STATES THAT SA WAS RUDE AND HE DOES
MOT WANT VEHICLE AT THAT DESALERSHIFP ANY LOWIER. CUST STATES THE CMLY REASOM HIS VENICLE WAS
TOWNHD THERE WAM DUE TO onPF OUIDBELINES 'THAT VEHICLE HAS TO BE TOWED TGO THE NEAREET DHEALER.
CUST BEQUEBSTED THAT ROADSIDE CONTACTED TO INJUIRE IF VERICLE COULD BE TOWHD FROM ONE DEALER
TO THE NEXT. CRM CONTACTED CUST AND PER ROADSIDH CRM COULD HAVE HEEN DONE UNDER NEW VENICLE
WARRANTY BOWBVER UNDER GMPP COULD NOT BB DONE.

CRX ADVISHD CUST AND CUST STATED WILL DAY TO GET VEHICLE ToweD To sumgeT pEaLE: < R
I cosT sTaTES THAT HE BAS A FRIEND THAT WoRXE TEERE [ :xp cusT WILL NOTIPY
CRM IF AND WHEN THEY CAN REFATR VAHICLE. CUST VERY UPSET @ DEALRR, D, 3AB&£196360

2001~04-17

AND WANTH TO LOG A COMPLAIN ON THEIR DISCOURTESY WITH ROT EVEN PROVIDIEKG TERM WITH A RENTAL
EVEY THOUOH THE GMPP MAJOR GUARD SPREQOIFIES THEY BHOULD HAVE. | IF VAHIOLE TN DHALER LONGHER
iiiil:.n LABOR HOURE ANPD VAHICLE Y& THMOPHRABLE AND KEPT OVERNTEET] .
ADOLOGIZED FOR INCONVENIBMCE AND EPRCIFIED THAT WILL TRY TO ASSIET THE BEST WAY CAN.
I DRAVID/TIER2/TRA; D; 356396575
2001-04-18

CUST FTRTES CEM SHAMALE DAVID WAS HANDLING REQUEST. . MEE DAVID HAD STATED TO CUST THAT SHE
EAD CONTACTRD THE DEALERSHF COX SPOKR TO SERVICE MANAUER GREG STERBINS B/M SBAID THERE WAS A
BULLETIN ON STEERING COLUMN. . COST WENT TO BOTH COX AND SUNEHRT DEALERSHIPS AND WAS TOLD
THHREH WAS NO SUCH BULLETIN. CUST CONCREN IG THAT STHHRING COLUMN LOCES UP. COST SENEKS TO
K¥Ow I¥ THER BULLHTIN. EXIATE AND IF EC TO RECEIVAE A CORY. TURNE XAY ERGINY ETARTE THEN
STEERING LOCKS THEN DIC FTATRS STEERING LOCK ACTIVATED. PFORMARD TO TIHR TRQ RRP. JOEN
KAWACE CARE TAMPA TIBR 1: O:; 356480025

A001-04-18

CUST CALLHD IN, CUST STATES THAT HIS VEH I8 AT SUNGRT CHEV AMD HHEN SHRVICE MANAGER
ATTENFTED TO DRIVE VEH, VEH BTEERING DENCTIVATED ITSELF ASD STARTED WORKING, CUST STATES
THAT BTEERTNG I8 AN ONGOTHG CONCERM AND WAS TOLD BY A THAT THERE WAS NO BULLETHOUT ON
PROBLEM.
CEN ADVICED THAT WAS TOLD OF BULLETIM BY oM & COX, IF THERE If EONE THEN APOLOAIZED FOR
INCORRECT INFOBMATICN BEING GIVEN. CRM HATATED WILL CONTACT M & GUNSET DEALER AND FEE IF TAC
CRAN BE CONTACTED.
CEN COMTRCTED BM & SUNSRET, LARRY MACK. PRE M THERE I8 AN OFEN BEEVICE BULLETIN ON VEE FOR
STEERING COLUNH LOCK FROBLEN, SN STATHS HOWHVHE AS VEH HAEC NOT HEEN DIAGHOSED COULD MOT TELL
1IF APPLIES TO FARTICULAE VBH. 5H STATES ENOWS COAT PERSONALLY AND WILL HAVE NO FRBLEM
ASAIBRTING CUST. SM STATED THAT VEE HAS HOT DEEN WORKED ON YET BOWEVER WILL BEJIN BOMETIME
LATFE THIS EVENTEG. CEN THANEKED SH FOR ASSISTANCE. 8M COULD NOT QIVE BULLBTIN WUM FROM TOP
OF HERD.

ADVIEED CUET OF OONVEREATION. CUST €ATIS THAT BM WILL BE WORXING ON VEBH, CUSAT TRUBTE; O;

21701

-04-18

BN WITH HIE VEM AMD WILL ALLOW HIM TO "DO HIS THING®". CEM ADVISED THAT WHEN VEH DIAGHOSED TO
CONTACT CRM JUST TO POLLOWUP AND UEDATE A8 TO SITUATION. CUAT AGRERD AMT AGAIN THANKED CRM
FOR REBISTANCH WITH CONCERN.

BHAMALI DAVID/TIER2/TPA; 0; 35640183858
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2001-04-29

REFJUMED PILE, MO RBRADONEE CALL ETATING REPAIR HOT MADE, ODAT EATIE.
I DAVID/TIEBRZ/TPA) 0; 356650821
2001-06-19

CRM RECD ChLl, FROM CUST. CUST BTATEE THRAT GINCE THE LAHT TIME CFM TALEED ABQUT CONCERN VEH
HAER LOCKED 2 TIMEE. LAST TIME WAH LAST NIOGHT AND CUST CRALLELD ROCADBIDE AND IT TOOK 4 HR 45

MIN FOR TOW TRUCK TO PICK UP PREQNANT WIFE OUT OF THE STORM. CUAT I8 UPHET AND EEQ NEW VEM.
CUET REFUBES TO BTART NEW PAYMENTES OVER HOWEVER OHLY EHAR 3 FAYMENTH LEYFT.

CRM WILL CONTACT AVM.
CRM ADVIBRD CUST WILL CONTACT OUTSIDE BOURCE AB CAC CRENOT ASSIST W/ REDURCHASH., CRM WILL
AVAIT RESPONSE HOWEVER MAY ELECT TO CONTACT 5M POR JNVUT. VEH FURCHASED AT SUNSET RND NOW
IMAS TOWED TO SUNSET. C'EM BCHEDULED CUST TO RETURN CALL ABOUT 4-6:45PM AS CUST AT FRAEM AND
¥0 Accrss To pHowr. cuaT Arso provipen ALT I o~

CRM ALSO CONTACTED SUNSET ¢ LISTED NUMBER AND GPORE W/ LARRY MACK THE EM. FER BM CUST VEH
WAS TOWED AND CUST DID MENTION NO LONGHE WANTING VEH. CPM ALAC ADVISED WILL BE CALLING RVM
AND NOTIFYING OF CONCERNA. BM ADVISED TC GO AHBAD.

¢rM LEPT MESeAGR PoR I | 00 NOT FROVIDE NAME TG CUST): O 3161038358
2601-06-19

AND AOVISED OF CUST CONCERNH. {BM WILL AWAIT RESPONEE.
ELDAVID/'T-32/TPA; 07 IS1BLBAST
2001-06-13

POUSE HAS FILE B8 WLL # 04%95207.
SDAVID/T«2/TPA;: B0; 351B1RET12
2001-06-1%

coeT I ;i::c 1. cUsT 2EBKS TO BPEAX WITH DAVIDS. CUST STATES THAT DAVID
TOLD CIUST TO CONTACT HER RACK TO DAY. CRM WILL CONNECT CUST ARD IF NOT AVAILABLE. CRM WILL
LEAvE vd roR i sv= mEEYDEN/CARs/TAMPA/TIER1; 0; 361831540

2001-06-19

CRM RECD RETURN CALL PROM CUST ND CRM ADWISED CUST HO RESPONEE. CRN ADVIEED CUST TO RETIURN
CALLS-20 AROUND 12N AS CUST STATED WOULD M BE CCNTACTARLE TOMORROW. CUET AGREED.
ADAVID/T-2/TPA; 0; 361844705

2001-08-20

CHEM RESUMED TO REVIEN. NO RESPONSE FREOM AVM YETY. CRM WILL SUBPEND PENDING BEEPCNSE.
SDAVID/T-2/TPA; 0; 351901087
2001-06-20

Costomar sgtates he weuld like to speak w/ora david

oust seeks update cn file

orm adivaed cust there has hasn no responss from RAVM yat, explained ta cust cxrm david would
give him a call when the rasponsa comes in

forwarding file back to crm david

flaldley.cars.tampa.tierl; 0; 381506558

2001-D€-320

PORMARDED TO REVIEW FILE, CRM CONTACTED QUET TO NOTIFY, MO RNH, NDO MACH FOR MEAGAIE -
/T2 /TRA; 0; 361910938

2001-06-10
CUST STATES HE HAS HOT HEARD ANYTHING FROM FREY CEM RS TO UPDATE O HI3 FILE. CUST
BEEXE TO SFRAK TO FREV CRM DAVIDS. CRM ADVIBED CUST THAT PRHEV ORM DID ATTEMPT A

CALL BACE & 1:00 PH £/20/01 AND THERE WAS HO ANDWER. CRM ALAO ADVIEED CUBT THAT
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PREV CRM I8 NOT AVAILABRLE 4 THE MOMBNT AND HE QOULD BE TRANSFERRED TO THE V/M.
CUST DECLINED TO EE TRAMBPERRED. CREM WILL ¥WD BACK TO PREV CRM DAVIDA.
.l BLEATNG/TAMPA/CRKER/TIRRL; & 161911590
=06-20

CCHM RECD VM FREOM T-1 REP O CUST CALL. CUST REQ RETURN CALL AROUND &-7EM, CRM WILL CALL AT
LISTED MTMEER .

BOAVID/T-2/TPA; 0; 361937046

2001-06~-20

CRM RBCD CALL PROM CUST IN REPRRENCE TO UFDATE, CRM ADVIBED CUST RO RESPONSE RECD BOWEVER
WILL CONTACT EVC MGR IN THE AM TO SEE IF RECD ANY INFO. CUET AGREED AND CRM REQ RETIRM CALL
ARCUND HOON. CRM ALED ADVIEED WILL LEAVE ANOTHRR MESSAGE FOR MR QILLEY {DIVISIOWAL RED).
COAT ACHEED.

BDAVID/T-2/TPR; @i; 3819310704

2001~-06-211

CEM RECD RESPONEE FPROM AVM STEVE GILLEY. PER AvVM HEVIEWED FILES & DERLERSHIF AND LOOEKED AT
VHH. CNHT WARRANTY NXFIRED 3-00 AND IS USHP VEH THHREFORE REPURCHASE WOT OPTION. VEH COULD
BE REPATEED AMD WILL BR HOWEVER MOT ELIGIBLE FOR REPURCHASE. AVM ADVISEDWILL HAVE 8M CONTACT
CIET TO NOTIFY CUEBT HOWEVER IF CRM BEPEAKS TO COST COULD ADVIEE OF DECIEION.

BDAVID/T-2/TPR; 0; 361953576

1001-06-11

CREM RECD RESPONSE FROM AVM STATIRG THAT HE IS STILL WORXING ON FILE. AVM STATED GOING TO
DEALEREHIP TODAY TO LOOK AT VEH AND WIL RETURN CRM CALL THIE AFTERNOON W/ DECISION. CRM WILL
ATTEMPT TO NQTIFY CUST OF DECIBION.

CRM CONTACTED CUST , KO ANS, WILL ANAIT CALL IH.

ID/T-2/TPA; 0: 3619%51080
-08-21

CHM NRVER RE('D EESPONRE FROM CUST, WILL HAVE BURDRY TODDP ATTEMPT T CONTACT CUST TO OFFER
DECINION.

BbAYID/T-2/TPA; D; 353019133

2001-05-22

T1L tock encalatred call from axm, oust stated he wanty veh fixed (ptesring calumn locking
vp iseus} veh hap been in tha dlr for cver 10 days or repurchased, cust statsd that 8M Larry
Mack at Sunset CThevy told cust that thers in no fix, TL advised ocustef AVM declsion based
on the notes from 06-21-2001, that theares will HOT ba a repurchased and that cust should
continue to work w/dlr for a fix, cust bacams vary upast and demand the AVM's name and
munbax, TL did not give ocur any info, TL advised oust to work w/SM Mack , and if cust seekas
ld amst him w/that. CUst reguested dir owner's oams, TL advizad
Before cust bung, cust stated w/not let this lasue die. Doug Smith
TPA/TL/T1,; 0; 362103296
2001-06-25

CUST ETATEE HAH NOT HEARD FROM ANYONR SEVERAL DAYE. CUST ETATES DEALER IS DENYING

EVERYTHING THEY TOLD CDST. CDET BERES BPEAX TO CEM DAVID. CUEST STATRA CAY BE REACHED AT
I cUsST STATES DOES HOT WANT TG LEAVE A VOICE MAIL. URM ADVICED CUST THAT FILE
WILL BE UPDATED AND FOBMARDED WITH ALARM TO ORM v:n. MOIERS GRULLCH/ CARS/TAMPA/TIER 1: O;
362333500

2001-06-25

CRM ERECD BETURN CALL FROM CUST INGUIRING IF IN FACT AVM WAS AT DLRSAP LOOKING AT VEE. CUST
B WAS TOLD THAT AVM WAS NOT AT DLRSHF BY LARRY MAcK. CRM coRTACTED I o rer
VN WAE THERE AND DEWIED REPURCHASE.

crd aovIsEn cusT pER [ w5 THRRE. cusT upsRT As El FEELS IF GETTING RUN A ROUND
YROM DLR AMOUT VEH. CUST STATED WAS TOLD VEH READY TO BE PICEED UP KOWEVER CUST REFUBED TO
OET VEH. CRN ADVISED PINAL DECISION MADE OF MO REPURCHOASE AND NO MORE ASBIBTANCE CFFERES.
CUET DEMRNDED AVM CONTACT #, CRM ADVISED Mo NUM AVAIL AND ADVISED COULD LEAVE MEIUAGR OF
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CUST REQ CALL. CUAT REMIAED AND STATHED WILL G2 TO DLR AND HAWNDLE THRODOH ETARCHY THRERE. CRM
IN APOLOGIZHED FOR CUITCOME AND ADVIAED REQH# PROVIDED FOR DOCH OF DIBCUBEION. CUET THANKRED
UNDERATOCD: MO MORE ASSISTANCE. CRM WILL CLOSE DISAT Ad DISPUTIRG OUTCOME W/ DLR.
D/T-2/TEBA; 07 362340687
2001-06-315

OUST ETATES HR I TRYING TO HERCH THE AVH TQ DISCUES THE DECISION BEFORE FOING ABORTT IT THE
LERGAL WHhY

CRM ADVISED CUST TO CONTACT THE DLR & MAYRE THMRY COULD HELP HIM, CFM ALSQ ADVISED CNJAT THAT
NCE HE GORE LEGAL WAY IT BECOMES A LEGAL MATTER & WE WILLNO LONGER BE ABLE TO ASBST HIM
OUET LNDERATOOD

CRYSTAL BLATR/CAR/TAMPA/TIER1; €¢: 3162353106

|ﬂﬂ01-0£-25

cuRt stated that hism wife just got back from the dlr and stated that there is something
wrong w/the etsering. cust stated chat his wife told the dlr about 1t and was told that it
was ncrmal. cust staced that he gok into the car and drove the veh and gtated that it iae
not normal and you can bBaraly turn the wheel. cust stated that when you turn the corner and
g6 to atraighten out the whesls the vsh kesps going around the cormer. cust seeks for his
wvah toc be repaired. crm sdvised that 1 would rransfer back to crm davids for further
agnistance. kimberly ptesle/cars/tampa/tierl; 0; 1623152991

20D1-D6~-25

CRM ADVISRD CUST THAT WILL DOC CONCERM AND ALHC WILL HAVE SVC DEPT HANDLE CONCERN IN THE
AM. CUST STATES WILL HAVE VEH TOWED INTO DLRSHF RIOHT ROUW AS DOEE NOT WANT TO DRIVE VEH.
CUUST UPSET ARD STATED THEAT HE HAN MEETIMNG W/ OEN MGR AND SVC MR AND WILL DEFINATELY LIACUAA

CONCERK THEN. CUST ETATEE JUST WANTES CCNMCERNSE NOTED.
SDRYID/T-2/TPR; O 3162143%8%

.iiit*ttttti RAAAASANANNANAAR T NS DAR THFORMATION A bd kb ke ke bk kb St b sk b T b T

INCIDRNT DRTR: INCIDENT TIME:
TNCIDENT LOCATION:

CEXVER HAME: DRIVER AJE:
ERIVER DISRERILITY:

CMNER DESCRIPTION:

ALLECED DEFECTIVE COMPUNENT:

INCIDENRT REBULT:

RFOCLICE REPOERT: EROAD CONDITION: ROAD HURFACE:
OF PROPLE: 0O BODY INTORY:
INJURIER 1

HAH AROTHER VEHICLE INVILVED:
OF VEHICLEB:1 ©

FRCFERTY DRAMAGH:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSTRANCE COMPANY ADDRESS:
AGENT NAME:
.: AGENT FHONE NUMENR:
INPORMATION:

MRINTERAMNCE LOCATION
TURRENT LOCATION OF VEHICLE:
NOTIFY NRMRE:

MAH VEHICLE IMBFECTED: INSFECTORE NAME: INSPECTIUN DATH:




MILEAGE AT INBPRCTIDN:
WHERE WAS INBFECTIUN DOME:

VHHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEBT REBDLT:

COMP INBPECTED:
INVEETIGATIVE BUMMARY:
FAR BTATUB.

**i'**i'i'*i'i'i'i'i'i*‘l****'*'***"""*iipﬂ I“mﬂw‘ii'p#*l-l-i**'*'ﬂ""*"ﬂﬁﬂ**ﬂ**itiii-.-

BOURCE : TRANEBACTION «

REQUEAT TYPE:
FEPURCHASE REASON:

DEALER BAL:
DEALEE NHAME :
DEALER ADDEESH: , ,
CONTALCT :

PHONE HUMARER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ERGINE TYPR: TRANEMISSICH
VEBRTCLE DRIVEABLE:
HILEAGH @ BUY-BACK: ¢ BRC WARRANTY DATH:
HIRP HADRA: ©
BALEB ThAX:
DEPRECIATTON:
UHIRADE :
ﬂnnm:
TERM:
DAMAGE
OTHER:
BRARCH: MHAME
ACCOTUNT FUMEER:
INFTERNBT RATE: INTEREET PAID:

DEALHR BUTOUT:
ACCOURT BALANCE :

LEBGAL: LBGAL TYFH:

LANOM LAN:
DEALAR ADNINIETRATION, VEHICLE PEATINATION:
RELREASE : LIEN DAYOFF:

TITLE RRAND:

REFLACEMENT VIN1
TEEEE TR A Rk AR A RODTLY INURY A d e r bk b e e n A A A A A A AN AR SRR

NUNRER OF INJURIEE: O
COMNENTE

WANE 1 . LOCATION:
ADDREBE: ,

CITY/STATH: .

PHONE NUMBNR:

HEATING PORITION, REETRAINT)

TYPRE OF INJURY:

TREATED : IF 50, WHRRE;

rEwErrrrrrrr Tttt ikl SaAARANNMEARR TNPORMATION Y *® kbbb kb oA AR N A i bbb ok

EXTERNAL CREE NUMBER] DATE:
TITLE HAMES)

Page 6 of 7
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ACCIDENT DATE OF ACCIDENT:
DHSCRIPTION OF DAMAGE:
BR/LERSE: O DATE OF PURCHASH/LHASE:
AT FURCHASE: 0 PURCHANE/LERSE AS:

DOBS OWNER HAVE POCSRSAION OF VERICLE:
RESBOLUTION BOUGHT )

ANNEEERREREREASCCECT T F TS NCTCERC CONTADT INFORMATIONA A wkbkhbhbbhrbbbbhiddbhhthrrreey

MNAME CONTACT NUMBER: 1
COMPANY : CONTACT TYFR:
CONTACT PHONE:
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L MOTORE CO
YREOLET DIV

o

. GM RESETRICTED
CUSTOMER :

ml _ mg. "1-
HOME PHONE:

-

o d
H O

CASE NUMBHR: 04832715 VIN: 131¥YYiIa6WE135980
MODEL YREAR: 1558
DATE OPFENED: J1001-07-09 BERIBY: TINTEROWN
DATE CLOSED: 1001-09-18 MILEAGE: 3rood
SOUTRCR - Phonm DELIVERY DATE:
BREC TYPE: Ho DBALER WAME: IVAN GANDRUD CHEVRULET INC
BRC PARENT) DEALER ADDREGG:S19 AUTO PLAZA, ,GREEN RAY ,WI,54301,T8A

dd gk drddededrdedede e deddedede ok ek k kb AR AIENERAL CASE INPORMATIONdrdddddddddddddaddddd et rddbrry

Ti8 Regquest for Mimcellanmsous Inforwmation Sustomer Satisfactieon

0 REPAIR ATTBMET(9) ANY CANPAIGHS OR 5Pt

MOl Eteaering Canaral Inoperative

0 REPAIR ATTHMET{S) LOCK TP

T15 Campalgn Correctlon Required Gther

1 AEPAIR ATTEMPT(S8) ATEBRING/ #81044
Roadside Aasiptanca Complaint Sehar

amn ATTEMPT {B) AEEXS REITUN FOR TOWING

A07 Raferrad to Dealsr cuptomex Satisfacticn

O REPAIR ATTEMPT {(E) FIITURE CONCERNE

Notification of cpen campmigme or spesial peliciea.

INFORM THE CALLER ) ’
Cuptomarg will recaiva a latter in the mail.

RGBENT INETRIXTIONE)

For further information please click om the step-by-step for campaign status request
[[Compuign Scatus Request RUN C:\FProgra~-1\Plus|\Mioros-1\Iexplore.eaxe

http / /oarpwah/wabknowl edge /Jcbh ] de /ARS8 /Content /Canpaignatatualequest_Corspoint.him] ]

Notifioation of cpen campaigne or speciml policies.
A et i A A e e e o ok e S ORI gﬂmfunnnﬂrtﬂrHttuuuuiuﬂﬂutu“n

CUST STATES WAS DRIVING VEH AND HTEERTHG LOCKED UF. CUST STATHRS HAD VEHE TOWED TO CHEV DLR
TO HAVE REPAIRED. <CUST STATES AR WANT TO A CORVETTE MEBESITE WHERE THEY HAVE A CHAT LINA,
CUST SETATEE HE WMAS SFEANING WITH OUTHHR OWNERE WHO HAVE EXPERIANCED TEISPROBLEM AND WAS
INPORMED THAT A RECALL WAS COMING CUT FOR THIS CONCHRN, CRM ADVIAED FROM VIN PROFPILE & WEB
FEONLEDIE N0 OFEN CAMPATGNSA OR 8PF. CRM ADVISED IF A CANPATGN MAA TO COME OUT, CUST DOULD
APFLY FPOR REIMBURSMEBNT. OCUAST SATTAFIED. CRM ADVISHD CUST OF FILR §. CRYBTAL
ROEBCE/CRN/POE; Op 3683538029

2001-07-10

.‘ STATRES IN E-NATIL:

I was cn vacation. Car had Bteering Wheal Lockup. Towad to dealer, Warranty saplred 2 monthe
ag0. Binoe so many Corvettes experience this prohilem, is Chev going to help cut? On
corvrteeforom.con, I naid GH would have snanswer by 6/30/01.

My oar is at a desler far avay, my vacaticn {s over sarly and I naed help.

Can I buy = kypass kit if G doas not cover the oost? Will Thay cover the §100 towing bill T
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already have?
] Alla to dealears gave 1o help tm act like I'm an idioct and
3 dumb.I'm getting frustrated.

Brail Addreo I

BRICA HOOKE/KAXA/TBA; O 3£3824431
2001-07-10

CREM ADVIGED CUET IK E-MAIL:

.'mnnk you for contacting ths M Internet Fesponse Center. Wa sincersly apologise for the
staering wheel lockup you ars sxperlencing with your 1998 Chevrolet Corvettas.

We cbmerved that you are currently working with aCustomer Relationship Manager in the
Customer Ammistmnce Ceriter. Plesaswe continue to work with them as thay are in the best
poaiticn to provide you with a timely resclution. Tha Chevrolat Cuptomer Aamiatancs Centar
gan bs resachsd at 800-322-1020. They ars opan weskdaye from 8:00am until 11:00pm, Eastern
Time. ¥han calling, please make reference to file CO4BI2TIS.

Fleass feal Irse to s=-nail ue again. Thank you for making Chevrolet your vehicle of choice)

ERICA HOORE/XANR/TER; O; 363624580
200%-a7-10

CRM AYOKE W/OARY ABEBIBTANT SVC MAMAGER WHO BTATES CUST CALLED IN 7/9 REGARDING CONCERN.
GARY ETATEE ONE OF THE BVC ADVISORS SPONE W/CUST WRO THOUGHT BOME SCRT OF TECH RULITIN, OR
GN WAB COMING OUT IN REGARNS TD THE 19%8 CORVETTES, GARY ATATES HEHARS SEAN A PEW
E WHERE WEEN TEE BATTERY IS RUNNING LOW, THE VEH WILL ATART BUT THE STEERING WiILL
UP. GARY ETATEE EOW THEY SOLVE THIS I8 BIMPLY CLEARING THE CODES ON THE YEH. GARY
STATEE HB WOULD LIER CUET TO ERING VEH IN TO HAVE DIRGNOSED, AND WILL LOOK IWNIQ QUST
ASSISTANCE IF NECESEBARY. CRM ATTENPTED TO CONTACT CUST TO RELAY INFO, GOT V/M. CRM LEFT
MESSAGE FOR CUBT TO CONTACT CAC, 4dddddddbdsdsvnnnennnensNEKT ORM PLRASE ADVIEH CUST OF IRM
ABOVA, ASE QUET WHAT THH COMDITION WAS WHEN VEH LOCEED UP. PLERASE ADVIBE CUST BHPORH WH CAN
CPPEH CORT ARBIRTANCE CUET WILL NEED TO TAKE VEH TO TAVN GANDRID CHEVRQLET FOR DTMIKOBIE,
AND AEBIET HIM IN NAKING AN AFPROINTMENT*®#**istsadnnwcrreaswsbbddd CONT..; O; IEIE2T7095
2001-07-10 :

CONT..... THANEE CRYETAL ROBPECK/CRM/PDX; 0; 363647107
2001-07-1¢a

cust states hs got message from prev CRM...CRM raviswed file...CRM advigas of info in
fila...cust states ha doss not want to pay tow bill te Gandrud...CEM called Vogels, spoks
with sve mgr...sve mgx states he will reisburss diagnostic fee if concers is determined to
ba a dafect...statas ha will call Gandrud and dipcuss repalr with tham. .CRM advises
cust...cust satisfied.

Andrew Eickerta>ATE>CAC: 0; 353642347

2001-07-11

CQUSTOHER STATEE THAT HE I8 WANTING TO HAVE AN UPDATH +4&dd

CUSTOMBR EEEEKE UPDATE

CRM ADVISBD CUSTOMER THAT THE DEALEREHIP I8 OOING TO MAER THE DECISION FOR ABEIETANCE BASED
ON THR DIAGROEEE

CBCILIA FALMOUAY ATK CARREr Oy 36372514B

2001-07-12
‘ cas= ¥ 139828

Cust states per e-mall: This is in regard to case § CO4832729.

Yastaxrday T had a friend from Lexington, KY who works for a Chev daalership check to pes if
anyona thare was fsmiliar with the stearing

lockyy problem en '37-700 Corvattes. Ona mechanic told him he bhas repaired that problam 25
ta 30 rimes on thome Corvettas and he said ha was not the only one thexw who had workad on
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those cara. With chat kind of reosrd,why dossn't oM owm up te the prables atd have it teken
of? I'm gura I'm not the only one who hag had a4 vacation ruinped as wine was or wae put
ﬁ pltpation whars hw was
ptranded far from homsa. My car is sitting 60 miles from home at a small town dealearship
who has barsly heard of Corvettes and never exparienced this prcblem. I nesdi the ocar back
ABAP. If you nesd ta confsr with the dealer in Lexington, it is Thoroughbred Chevrolet, 1-
A00-41%-4321. I don't know tha name of the mechanlc but the service mgr. is Harl
Thompeon, .. .eonk, . .7 0; 363791891
2001-07-12

Kana cams § 12081828

Cusc statss per s-mall {...cont...)1 I bet i1f I cheaoked with other Chav daalare in lwrger
cicisn I would find this problem to ba quitsa widespread. The website CORVETTEFORUM.COM
mantions this aa the biggest complaint of '57-'00 Covette owners. Chack undar "Ask Dave
Hill" and "Tech Tips." A mewber of n Corvette clubh slso told me that there is a class action
lawsule being preparsad to help

Corvette ownars who experience thie problem. I sppreciate what you're doing butl nesd
assurance that @M will pay for it before I authorize work done co tha car. Otherwiss I can
but tha *Steering Column iockyp Bypres Kit® for §6¢ referxved ta in che above website and do
tha repair mysalf. By the way, the mechanie in Kantucky said the lockup was dus to cne of
Ews Ehinge: 1) ymlfunccisn of Stewring

Wheel Lock Astuator or 2) Bedy Control Modula. Pleasa let ma know what this is going to ocost
hafaora procssading with any wark.

Cumkt sasks to have pteering whesl lockup concern resclved.

e ODE. . .7 07 3637715993

2001-07-12

Kana caess # 12081828
chacksd webknowlsdge and noticed campaigm 01044 under new for 07/10/01. Cugts VIH
dﬂln dospn't ahow cust ig aligible fex this campaign, bur crm chacked campaiem and cumstwe
Fallp undar Brask pointe foy racall. Crm will cemtect 4lr to confirm. Crm will advige
cust vin a-mail of campaign sftar let confirming recall info with dlr.
Crm advieed via eg-mail: Thank you for your recent E-mail. A computer file hag baan
entablished mo we may document your aoncernd. Currently. we are in the process of reviewing
your requsst. Onoces furkther informaticn is avallabla, you will W you have
Any quédtions, or furthar comments, please ccotact our coffice at Pleane
referance fils number CO04832729 whaen calling. We should have s update for you by the and
of business today.
ALEX NAIR/TAMPA--IRC: 0; 3631793505
2001-07-12

kerewkwwn DD NOT BHARE CRMPAIGN INFO WITH CUST YET AS HIB VEH DOERSN'T SHOW IT'S ELIGIELE FOR
COVERAIH v +++x Tm contacted dlr amdd spoke with service manager Wayne. Wayns states hs ran
custs YIN in GMVIS and it 414 not show up s having campaicgn 01044 cpen o it. Cxm advised
Wayne that custs VIN falla under tha VIN bresk pointa for the canpaign. Wayns stated thet he
falt campalgn applisd to cupts veh so alrosady ordearsd parts. Wayns states thae parts should
axrive today 7/12. Wayne stated his AVN will be in today also and will confirwm with him that
rapalr will be covered Ly campaign. Wayna adviged com to contact him (wayna) 7713 for AVM's
dacision.

ALEX HAIR/TAMPR--IRC; 0:; 363000657

a0Q1l-07-13

Crwm contacted dlr and spoke with sve mgr Mayne. Wayne atatem that parc is in, they have
installad it, and they are now fine bundinsg it. Wayns states he will submit repalr to be
coverad under warranty. Wayne states he has told cust that it will be covered.Waynsa states
ts pretcty surs 1t will be aovered, byt just in case requaeted to have fils cooments
rdsd to dlr. Crm advised would chack on procedurs to do that. Nayne requested for
nts to be faxad to aren: (NN Az MATR/TAMPA--THC; 0 363806192
2001-47-121

kana caks § 1231828 dated 7/1%.
Cust states par s-mail; Btill waiting for raply. Need anowers now as I am traveling ocuc of
town to plek up the car this mexming. Is gM paying for the repair and the towing?
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Appayettly the dealer thinks so. I did not want the repair done by the dealsr unless Gm

for it. I could install a bypass kit for §59. Thim whole thing has left a bad tante

for 0N and the dealar whe is very inespt. They do not let me mow anything, I have to

them every day to find cut what's going om. I now have had wy car pltting thers for ¢
days an hour and a half from home.You have given msa no anpwerg elther. You are vague about
sverything and left me hanging.

CUsT UFDATE OM REQUEBST
Crm advised via e-sall: Thank you for your recent E-mall. we apologisze for the delay in

responding. I contacted tha sarvice manager, Wayne, of Vogel Chevrolet thiz morsing and ha
gtatad that thay will covar Eha repair under warranty. ...COMT...; 0; 363885657
2001-07-13

kana cags # 1281828 dated 7713,

Crm advised via e-mail {...cont...): They reseivead a part yesterdsy that ig supposad tn
solve your etesring celumn lock up concsrn. When I spoke with him, the repalr had already
betn conpleted and they were tertinhg 1t for quality and fine tuning it as wa spoks. He
stated it would be ready when you arrive. Once again, we apologiae for the inconvenienging
and dissatisfacticn that you've exparlenced.

1f you have any other questions or commants or are not satisfiesd with your repalr, pleass
contact the Customer Iesistance Center at 1-4848-232-1020 and refer to your ragquest number, #
CO4832729, or contimue using the s-mail eyeten by addresming your a-nmail te
cac@chevrolet . com.

Thank you for contacting Chevreolet|
ALIE WAYR/TAMPR--IRC; 0; 353886747
200%-07-16

cape # 1281823 dated 07/13/01
statas per e-mall: I scill have an unanewsred guestion that esveryone hag avolded. If

repalr is coversd under warranty, doss it alsc include the towing expenss which I pmid
for with my credir card. How do I recover that cost? Thank you for vour quick rasponss
today. That is very much appreoclated. The tow truck waw ocallsd by scrmecne at GM when I
chlled the toll-free number and I was not given a recelpt or bill by the driver.
CUST BEEKAS REIM FOR TOW CHARGES
Crm advizsed via a-mail: Thank you for your recemt E-mail. We apologise Ior the delay in
rasponding. Chevrolet Roadeide Aamsistance is responsikle for contacting the tow company for
you. Requests for yemimbureamsnt on tow chareges wiist be handled by theaw. Please oontact
Chavroleat Roadgids Asalstance at 1-800-343-8872. There are proopts that will lead you to
tha dspartment rasponsibls for reimbursessmt requests. '

Thank you [or contaccing Chevrolst!
ALEEX MAIR/TRAMPA--IRC); O 3541368932
2002-08-03

CUST BTATES HIS VHHICLE WAE TOMED TO THE DEALER EECRUSE OF A PTEERING LOCK-UP. CUBT ETATEE
HE WAE TOLD HE WOULD BE REITMRUREED FOR TOWING. (IET HEREKS TOWING REIMEURSEMENT. CRN ADVISHED
CUST THAT HE WAE OUT OF WARRANTY AT THE TIME OF HIE TOW. CUST THEN BETATRD S0OMBOMH TOLD HIM
THAT HE COULD GET REIMBURBED. CRM EPOKE TO BVELYN SHH STATED THAT CUST WILL ROT RE
REINRTREED BECAIFEE HE WAE OUT OF WARRANTY, BRSIDER HE ALREADY PAID NITH HIS CREDIT CARD.
CRM TRANHFERRED CIET TO ROADSIDE REINEURSEMENT BECADER HE STATED WHEEH HE CRLLE HE REEDRI
GETTING COT OFF. ORLANDD J. BROWH/CARA/TDA; O; 188655577

2001-0B-03

ROADEYDE ASSTST TRANAFERRED CUST BADK TO CRC, EVELYN T3 CREM HAD DISQOMNECTED. BVELYN ST8
TOA ASSIET CUST AS HE HRD NOT REVEIVED OUT OF WRERRNTY WPFROVAL FOR TOW. EVELYN ETH
BE MANDLED THROUGH CAC. CRM ADY WILL HAMDLE OUST'S COHCERN. OUST STSVEH TOWED AFTSR
LOCEUP, WHILE WAITING FOR FHPAIR AT GMALL DLE, DLER RECEVIED INFQ ON CRMPAIGH FOR
THIS CONCERN. CUST 533XS REIUMBURSEMHNT FOR THE TOW RELATHD TO THIS CAMPAIGH. CUST WAS JUET
BARBLY OUT OF HARRANTY TIMA/MILEE. CRM ADV WOULD REBSBARCH, CUST HAD TO LEAVE AE A RIDE WAR
HAIYING MOR HIM, WILL BE BACK LATER TODAY. ORM ADV WILL REBERRCH AND CALLBACK THIS AFTERHOON
ROON~- 1PM...CRM CANTHONY/ATX; Oy 365701589
2001-08-03
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cxrm centageoted cuet, adv would need mors time to ressarch e cusst has naver rescelved s copy
ou recelpt. oust sts all was handled cver the phona through roadeide. orm adv would
arch, soheduled callback next wad, 875, 1-3pm..... orm oentheoay/fetw; 03 365722710
2001-08-17

HEITE MAIL CORRESPOMDEMCE RECEIVED IN VIBURL INFD

CREM ACCEBEED THIE REQ. #0483271% IN WHICH PREAVIOUE CRM ANTHONYC IE ALRERDY REETETING COBT
WITH THEIR CONCERNA. .. ...CRK ATTASHING DOOR TO THIEB RED. 0453327259 & FORMARDING DADK TO
FMREVIOUA BRM TG FURTHER ASAIST THR CUET WITH THEIR IMGITIRY &4+4+4++4dbdddd4444444+ CRM JOANIE
MARTIN/CARE CORR TAMPA; 0; 356903333

2001-08=-30

cim contactsd cust today in regards to concern. cusk has been trylng to track down a recelpt
inorder to pursue a reiumburpsment for towing. crm unable to track rocipt elther. grm willl
contact = hilling cim @ roadside to assiet; ag tow was sat up thru roadside, cust's orsdit
cardk taken as well, at this time. cust sta tow driver had cust sign a doc, but did not
provide a gopy. ....orm canthony/fatx; O 387175020

3001-08-20

crm gontacted roadmide, spoka with {im, who ats A receipt will ba mailed to cust within 7-10
luginess days. oxm willl contact cumt t0 adv, cust not availabls, left magsagse. will try ko
contact again later to inform where to sand doces for oonslderacion nfrl:l.ullburnmut:. R - v 1]
canthony/atx: 0; 367176301

2001 -08-31

CUSTOMER STATES: MHAS RECIEVED THE FECLPT HE NAE WAITING FOR.
CUSTOMER SEEXS: NEXT STEP TO YILE FON REIM
CEM ADVIEED; GAVE CUSTOMER ADDREDS TO BURMIT POR REIM CONSIDERATION, ASKED CUSIUMER TO MAIL
T NOTE DRSCRIBING THE BITUATION AND RECUESTING REIM. ORIA. RECIPT, FROQF OF EMT AND
¥ OF OWNERSEIP.
ND FURTEER ACTION REQUIRBED OF THIS CRM
RICHARD BALINAS / CAC / ATK; 0; 366120430
2001-09-06

INBND CORRESDONDENCE- OGL WILL ATTACH DOCE AND FORWARD TO WORKING CRM FOR REVIEWE. KATIR
DESMOMD/GL/FDX; 0; 3I6RES1RE1
1001-0%-07

crm raviewing cpen fllea, notes docg received yesturdmy, will wet alarm, work on cust's
cunosrn 09711701, will contact cust to updats after it im submitted....crm centhony/atxy 9
85743240

2001-05-13

CUIST STATES THAT HE WOULD LIKE TO SPEACK TO CHREISTINE ANTHOMY. CORM ADVIGED CTORT THAT WE DID
NOT HAVE DIRECT EXTENSIONS AND OFFERED ASSISTANCE. CUGT STATES THAT HE SEREFING TO KNOW THE
STATUS COF ETE REQUEAT. CREM REVIEWED NOTES. CRM ADVISED CUSBT THRAT WERECEIVED TERE RECKTESTRD
DOCUMENTE AT THE END OF LAST WERK. CRM ADVIGED CUST THAT M2 ANTEONY NAS BEGEMWIWI THE
FROCZNS FOR REIMEURSENEET. CUST THRANKED AND DISCONNECTRD. CRN WILL FORWARD FILE TO
ANTHOENYC FOR COMFLETION.

FIZNA ERLLY/ATX/CARE, 0; 369241533

4901-05-17

2w ravalwing cust docs regarding campalgn #01044. cumt seaks relumburssment for towing
EXpanss. Cust sts vah was towsd to dlr for copmcern, just ocut of warranty lmonthe, atb the
tima vah was towsd to dlr, no information wam avallable at dlr, or through MMin regards to
campalgn on vwh. Cust sts while veh was being disgnosed by dlr, a bulletin was received
axda to this cawpaign. cust Fesls due to fact, common ooncern, veh barely out of
warranty and cust greatly inconvaneienced by <oncarn on his firat day of vacation, unable to
gt vah back for several daye, cust sta he should be reiumbursed for the cost of towing,
which may bave Besn covered had this ocurred just a coupla of months sarlisy, <hile veh
still under warranty. ¢rm adv towilng not genarally covarsd for concarns involved in
canpeign, cust felt sinom caspaign was not announced until after veh towsd to dlr, should be
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covared. orm adv would submit docs to goodwill liasen for consideration, nothing

daed.....irncrnncrarens cont'd..; O; 353381377
w-ﬂi-lﬂ

dastsrnnnnnneBONE'd,. .. rreenrenr. -0 ooten cust docs show chazrgea of #3137 for towlng, which
cust requests reiusbursssent for. Crm had spoken with roadside about chis, as cust had
impression thay would be reiumbursing him. roadside sts onca concarn bacama part of
campaign, no comslderation for reiunburssmant avallablae. crm will discuss relumbursement or

othaxr cpticns with Gh.......ccvvnnas crm canthony/atxr d; 3§595831232
2001-09=28
CUBT BTATES HE WANTED AN UFDATH ON HTS REINBURSEMERT TOWING PEE 137.04 . CRM ADVISHD THAT

TEE FILE I8 STIL BEING RESHARCHED. ANTHONY JOHRBON/CAC/ATE: ©O: 3705348631
2001-05-25

FANA CASH # 14T0EEL
SENT B-320-01; O, 3TOS81BDD
2001-09-29

CUGT E~-MAILED...Cm July 7, 2001 my 1888 Corvette was towad due to stasring column lockup.
Undar a recall it was fixed at no charqe. I am atlill trying to gt
raimbursad for the towing.
Yastarday I called again and talked to an Anthony Johoson whe wal vacy
arzogant and rude, If you have him in a position to deal with custamexs,
you may want to think about it. W%hen I mentioned it was going on thrams
moenths since this whole mesn bagan, his raply was: "You're not the only
customsr we have to deal with.® I realiszs there ave probably a lot of
unsatisfied customers like mymelf and we all smst walt our turm to
roach the "gods™ at M for grace but as a businass cwner myself T
it's ixportant to treat each customer with respect and handle
lems quickly. ©Of courms, GM is hig anough that coe customar doasn’t
roally uatter.
ERISTA GASTON/R-MAIL/PDX; 0; 370852421
2001 -09-29

CONT. .. .Whathar you pay the 3137 for towing or not isn't going to make or brask
me. Just all I pleass ask is & decigion. Mr. Johnmon weuld also not put
me in touch with or give me the nane of any other repremsutatives whan I
askwd to speak to somaons elsa. has bacome like the faderal
Sevarmant .

My lanse om wy Corvette Lis wp iz May and at that cime I wlll ba daciding
whether I want tc get wy Ffourth Corvatte or move oo to ancthar company.
Ax of nont, Y would nevay deal with GM again.

¥ould sonecne over thars pisass take a few minutes to Bandle this. I am
begging you to get it taken omre of. Is there anything elss I nesd to do?
I know your next mova will ba o sand me a canned form lattar talling ma
it 1s baing taken cars of which I will add to tha plle of such formm I
already have. Don't bothar danding such msaningless lettery-. IC's &
wasts of time when you could uotually be doing sowsthing ccastructive.

!

TRIGTA GAETON/E-NAIL/PDX; ©; 370662860
2001-05-2%

CEX REPLIBD.....Thank yom for contacting the Intarnst Responsse Center. We sppraciate
your taking tha tima té write to ue about the handling of ycur concerns pertalning to your
let Corvette. Chevrolet raalizes that the consumsr is not only attracted to a guality
Eu:t, but also to guality customar assistance thet comes with the product. Thim office
rs information and bassd on that inforwation deatermines the bast mathad of handling.

¥a are continually akiag improvements in ways to assist the nseds of our ocustomers. The
sommants you hava mada will halp us provida the quality ssrvice you sxpeot from Chevrolet.
Wa have norified the Customsr Service Representitive who is currently prcessing your

raquast .
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Thank you for making Chevrolet your Vehicle of cholcal

have any furthar questions or commenhts pleass feal fres to contact the AM Customsr
stanss Cenktsr At 1-800-223-10320 batwesn Spm and 1lpm Eastern Standard Time or by E-mall

at caceChavrolalk.com.

krista gaston/e-mail/pdx; 0; 370663045
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INCTDRNT DATE!:
INCTDENT LOCATION:

IFRIVER NAME:
DRIVER DIBABILITY:

(MNBE. DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT REHULT:
BOLICE REPORT:
NUNBER OF PEOPLE: 0
INJURIBSH:

WAR RNOTHEE VEHICLE INVOLVED:

HUMBER. OF VEHITLES: D

.Pm'vm=

WAE VEHICLE INSURED:

MORE INPORMATION:
MAINTEMANCE LOCATION:

CURREBNT LOCRTION OF VERICLR:

ROTIFY KANE:

WAS VEEICLE INSPECTED:
MILEAGH AT INSFECTION:
WAB INGFECTION DONH:

MAS VHEICLE ROAD TESTED:

THVBEATIGATIVE GTRMMARY
FAR ATATUS:.

IRCIDENT TIME:

DRIVER ROE:

RGAD CONDITION: ROAD SURFACE
BODY INJURY:

INBURRNCE COMPRNY NRME1
INBURRMCE COMPANY ADDRENS:
AEERT HRME :

KIENT PHOME MUMBER:

INBFECTORE NAME: INBFECTION DATE:

KRR R R h R a R AR TR AN WA PAR IHFORMATIOR e e s v s Sy O v e P SN A

BOURCE:
REQUEAT TYDR:

TRANSACTION:
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ENGINR TYDR: TRANSMISEION 1
VEHICLE DRIVERBLE:
tm ® BUY-BACK: O . BRC WARRANTY DATE:
' NRADA: 0
BALES TAX:
DEPRECIATION:
UPGRADE:
APTERMARKET:
LERSE TERM:
DAMAGE :
OTHER 1
BRANCH NAME:
ACCOUNT NUMBER:
INTERRST RATE: INTEREST PAID:

LEGAL : LEOGAL TYPB:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DEETIMATION :
RELEREE LIEN DAYOFF:

TITLE BRAMD:
REPLACEMENT VIN:

TEEA AR PR kbR AR AT RN ARTARANAONTILY TRIORY YAt An bbb dd bk khk kb ke v r ey

ROMEER OF INJDRIEE: 0O
COMMENTE

HAME LOCATION:
Hi
/BTATR:1
NUMBER :
SEATING POSITION: REBTRAINT:
TYPR OF INJURY:
TREATRD IF &0, WHERE.

FR AR AR AT AR TR AR SR RSP R RN ANADE  THPORMATTON YA v rse s e sk e ot i ik o s e ok e o e ook o oo e ol e e e e

EXTERMAL CABE KTMBER, DRTE:

TITLE MAMEE:

BUBINEDS ¥ BUEBINESBS: O
ACOIDANT DATE OF ADCIDENT:
DRACRIPTION OF DAMAGE :

PURCHARE/LEASE, 0 DATB OF PURCHASE/LEASH:
MILEAOE AT PURCHASE! O PURCHASBH/LAARE AB:

DORS OXNNER HAVE PONESSION COF VEHICLE:
RESOLUTION BOUGHT)

Phrkd bR LA RN RO COETACT INFORMAT TN ek kb kb ks s s w A Akt d SR A AR S Ao

HAME : CONTRLCT HUMBER: 1
COMPARY : CONTACT TYPRE:
CONTACT PHONE:
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Green Bay, W1 I
August 9, 2001
File# 004232729

Chevrolot Motor Division
Chevrolot Customer Assistance Center
P.O.Box 47

Troy, MI 48007-7047

Dear Sirs:

On July 7, 2001 nty 1998 Corveits was struck by the steering colume lockup so comoon
on *97 %0 "00 Corveties.. | called Chevrolet Roadeide Assistance who semt overatow |
imuok and fook my car bo Vogel Chevrolet in Kiel, WI. Since I was sn hour and & Ieff
from home, 1 had to get & friend from Green Bay, where | tive, 0 come piok me up. By
the way, T v on the first day of vacation which thew came 10 sn sbrupt end.

Whea I got home I found out on the website called “CORVETTEFQRLUM.COM™ that
fhis wes o conxmon problem. 1 ssked the dealership how mmuch it was going to cost to fix
the car ynd they had no iden since they rarely work on Corvettes at that dealambrip. Twas
ready to order the “Steering Cobans Lockup Bypess Eii™ advortised on the above websito
to fix the cor oryeelf on the dealer”s bot,

1 then: found out from a friond that thers was either poing 10 be a butlolia or recell oo this
probles. The dealovahip again knew nothing. A few duys Jater 1 catlod them aguin und
by then they Sad received wond froms GM, ‘They sxid they would fix it for fres. §anked
about the towing and they mid 10 contact GM whioh 1 did by phone and &-mail nomwrous
times. No one imew what so syl 1034 me to contact Roadside Assistance.
They ware cheoking tito it and nomerows calls resuliad in gettiog bemg np on end nding
# chaie of being rwitched from one person to snother many times. I memorized the
options on the phone srewering system you beve hecanse 1 heand i 50 many tmes.

.1 gotmy VISA bill andgn it GM fortowing. Losllod an fow

e tinses and fnalfy taloed She was gokng to call =0 between 1
and 3 pm yesterday o give ms o fine] anewer. 1 stack by the phone ail aftemoon but got
00 odl, which did not sepriss ine gives my past history with thiv situstion.

Anywsy, my foeling {3 that sinoe this was a recsf], I should not hawe to pey for the

fowing. Bomeone by the name of Osiando st GM &id me the veonll came oul between,

the time I was towed and the thoe the car was ropsired and eves though the car wal
fhe dealers 1ot ia Kiet, I would not get the ®owing reimbursed. I

lenning toward peying for it but she didn't call s promised.



. Now | need o pay my VISA bill bat do not feel ! should pay for this part. The lie on my

chargo oard reads as follows:

%10 0710 NSLR GM ROADSIDE HEATHROW FL $137.00

1 am going io dispuie this ilem on my cand 20 1 won't get charged for it right now.
Pleans crndit thiy smount to my Visa card.

Rigis now I am ihoroaghly disgusied with G for fiegt of all, swearing up end down no
such probiem exists, then giving me sech & major runsround from ose person to anothee
trying to ditoh the probtem, and then not calling me back. May I add that Vogel
Choviolet is completoly incompetent to work on Corvettes and the sexvice munager,
Wayne Miller, wmmmmmhwwﬂﬁﬁdlmmm

- -+ —-ghopof the-way-ahilo-the cor mt-thoro-s week] - - - — i

I bwves ovmed quite s ferwr GM products but T aat serionsly thinking of going back to
Nissan from now on a1 I was completely satifiod wich the 300ZX and Quest I ownad and
the service I received.

To soutat o calt N o oooe: S
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Chavrolet Customer Assistance
P.0. Box 33170

Detroit, MI 48232-3170

Attn: Christiaa Anthony

Dear Ma, Anthony,

Bacglased are the following: Proof of ownenhip in the form of my on registeation, the
receipt for the'tovwing, & copy of the credit card bil! to show I'ainondy paid the towing bill
and this beief explanation of what happened.

My 1998 Corvette had steering column Jockap. I was #owed on 7/701 to Vogel GM in

Kiel, W1. The car waa repaired at no charge becawse of & recall. Now [ am requesting
that the jowing be reimbursad and the $137 chargs be credited to the Visa Cond on which

the oharge apposr.
Thank you for your help fn this matter.
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Receipt for Service
[ W

1008 AAM Drive
Huathrow, FL XIFE-5063

- Fax 407/484-T679
Groan Bay, W

Dat> | RocsiptNo
82472001 T2B18
i . GM Roadsids Asalstance Program
CasaNo. | Paymanttiginod | SendcoDato | Make Yoar | VN No
0D 1080800 Coadil Card TTRTROM Chevmist 168 1Y Y2200WS1 25080
TCode Doacription Quisniity Amount
T8 | 0w Gervice in Miles 10 13700
¢
GRAND TOTAL| s

AAA I tha porviee provider far tha GM Waadelic Amlsisnce Frogram.

THIS 13 ROT A BILL. EERVICES HAVE ALREARY HEEN BILLYD TO YOUR CHREDIT CARD.
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SHCEANICAL A
* rn GH ]

Qll ] 523308 TIN: 1@ TTI285XK1 05380
DAYE OPBMED: OB/20/19095 MODRL YRI 99
DATE CLOSED: 0%/28/1999 BERTES: 1B
HOTRCE: CHRVEEL AT KILBAGH: DoEORY
DEALER OODE: BiONEd ATATE: )
ADDRESE ao
HONE PHONE: BUE. FHOXEN 2T
ATYPTION ABBYRA Te-e~ ACFIVATED COLUKN DRIVE LOCK TWWANTED
RESOLUTION AREYRACT- WIRING AMI/OR COMNECTOR, INSTRTMENT PANNL. — REPATR
UGG CONE 1=
U0C-1 DERCRIPTION—
I CODE 2

Ho-2 DARCRIFTION-—
PC=3 IESCHTPTTON=—

05/a0/1988 12:17:2% 33D TENPLATE - NILLER

STRATEGY BASED DIASHOSTICH

_}_ NUNIER OF TINES IX FOR THE AAME CONDITION

_1_NUNBBR OF DAYS VEIICLE IR DEALXRSNIP

¥ (¥/¥) IA TAE VEHICLE IN THE ONALNRAHTP

_N_ (T/M) IE THEE VENICLE NODIFIED/NON-PROOUCTICN ACCESEOMIES (IF YES
LIST)

CAN CUNFLAINT BE DDPLICATED (IF TBSH, FREQ., HOT, COLD, ETC.)
HAVE YOU CONPARED TEIX WITH AN IDMETICAL VEHICLE

AN TOU IROLATE THE AREL OF TEE CUSTOCNERS CONPLATHT

2/ IEARTE CONTLEYED {I!‘ TEE, LIAT FROTION. 7e.)
BULLITIN OR I SEARCY PHRYORERD:

IJ THE CUSTOMER CONCERN THE SANS LS SYNPTON DESCEIPTION {IF MO

_ QONDITION DETAILS {LIST? DTCO'S. ETC.)
_d_ (Y/¥) DIAGWOSLS (PARTS RAPLACED, VEN. LISTCEY, EIC.)
05/20/1999 12v17:29 HIFTORY - NILLER

DLR MTATES THAY YREOICLE IN IN FOR ALLEGED INWANTED OOLUXN LOCE ACTIATION
{ LOCKED POSITION )} WHILE DIRTVING.

CONDIYION OCCURED 1X, INE STRTES N0 FPERSCANAL OR FROPERTY DANRGE IS
REPORTED.

DLE IS UNASLE TO DUFLICATE AMD STATES THAY VENICLH HAS ONVERAL
CLENNNIOATION QOIS FFIORED .

BLR ¥WILL DOOUNENT DIC'S, OLEAR CODES AND NANTPULATE @104 IN AN ATTRERY TO
LEDOCH DIC'E.

IR 70 CALL BACE WITH UETAILA.




PAOE : 1
G H REATEICTETD

349832
CRSE NUMEER: 01756054 VIN: 161YY2235X5110541
DATE OPENED: 10/02/0d MOCEL YBAR: 99
DATE CLOSED: 10703700 BERIES! CORVETTE COURE
HOURCE: ' YEY ' NILBAGE: 25754
costoree: [
ADDRESS :
zo pecore [ STATE, ™
BDE., FHONE«
GENRERAL MOTORE CORFORATIOR
CHEVROLET DIVISIAOEN
GM BREBTRICTED
CUSBTOMER :
AOPRESS oaukas ., [
BOME FHONE:
CREE MUMBER: 01756056 VIN: 1G1YY2236X5110543
MGDEL YEAR1 199%
DATE CPENED: 23¢Q00-10-832 SHRIRS: CORVETTE COUPE
CLOSED: 2Qad-10-03 MILBAGE: 26754
_ : Phona DHLIVBRY DATE:
TYDPE: You DHALHR WAME: FRIENDLY CHEVROLET CO
BRC PARENT: DRALBR ADDRESBE 2754 N STEMMONS FWY, , DALLAE, TX, 75207, UBA

whkk kb dhhdAdd AR AR EGENERAL CASE IHFORMATTONFF AR NSRS NN AR TR RN NS rrd i wd b v

N0l Bteerins densral othex

2 REPAIR ATTEMPTI(5) LOCKS UOF ITERMITTANT
Dol ASC Exposed

1 BEPAIR ATIEMPTI(B) ACID OH HOSES

CRM Instructiong:
1. DG NOT IKFORM THE CUSTOMER OF THE ALBRTI
3. Determine if the customer's currant concern les related to the alart.

3. Inform the customar, "It io (BRAND ID's) first priority to repalr your vahiple. I
would like teo gathar some additional informaticn so that I can assist in making sure that
YOur concerns ara resolved.®

Questicna to ABX CURLOMEY:

- How leng hae the problem existed?

- Describe the conditicon when it happens.

dﬂ you drive the vehicls with the Aspvice Manager?

ationm teo ask Service Manager:
- Hare you mble to sxperisncs/duplicate the concarn




EAGE) ]
GM RESTRICTED
349832

.d you drive the vehicle with the customer?

id you cowpars the cuptomer's concern with a like vehlcle?

- bid you contact TACT

Go to 8BS in Webknowledqge [[Chronic Repair RUN £:\Progra-1\Plus!‘\Micros-1\Isxplore.exe
http://oargweb/webknowl edge /CARECE/EBA/heml /ohronl ck20Rlartn¥207 -28 -htm]]

CHRQNI® PROBLEMB

EEEE TR EANTE S RN AN bbb bbb ke v AACNNYORE HISTORY *dd kb ke a e kAR AR AN A bk hkkd bk w A e

CUET BTATES THE VAH HAS MULTIPLE PROB, IT ORT TAKEN TO DLE EVERY MONTH PFOR BOMETHIMIG, AfC
HOHEH, ETEERING WHEEL LOCKS UP WHILE DRIVING..CRIST SEEKS TO GET A TRADE IN FOR THE VEH
BRCATEE OF S0 MANY PRCBLEMS..CUST 2EEKE TO OET CUT OF THE VEH IF CHEV CRN ASSISYT..CRM
ATATES WILL WEED TO CALL DLR FOR VEH HISTORY OF CONCERNB...AVC AbV 3TBVE STATES HISTORY
OF MULTPFLE CCHNCEFNE WHRTY REPAIRS, BUT THE ELECTRICAL FROB CAN BE REPAIRED TD BEST OPF THCH
POSSIHLE, IF DESIGN PROE OF THE WAY THE BATTERY WAE PUT INTO VEH IF BATTERY LEAKS ASTD
ONTO AfC ABBEMBLY, STEVE HAS SERN A OF PROB NITH CORVETTE DEEIGN OF BATIHRY
PLACBMENT, HE CAN PUT A BOX TO CATCH THE ACID..CUST THINES THE VEH IS UNRELIABLE AFTER
LEAVING CUHT ETRANDED...CRM ADVIEED THAT THE DLREP CAN RETTER ASEIET WITH THR THADE-IN,
OUR PRIORITY IS TO EEPAIR VEH..CIST DOES WANT TO TAXE THE TIME TO TAKE OFF AND TAKE VEH
TO BHOP, AND BTILL MAKE PAYMENTS WHRILE VEH IS REP...CRM INFORM OF BTEPS TO TAKE IN BACK
QF OWNERD MANUDAL..

BINNY WASHINGTON/CARE ATX; 0; 339351265

EEENRERPRNANNh bbbk ek T AN A ANN NN NN ONDRAR THFORMATTON bl de e dr o e e e o 0 A o e o e o o e e
INCIDENT LATE: INCIDENT TIME:

HII}EHT LOCRTION:
HAME PRIVER AOE:

DEIVER DIEARILTTY:

OWNHR DESCRIPTION:

ALLBGRD DEFECTIVE COMPONENT:

IHCIPHNT RHSULT:

POLICE REPORT: ROAD COMDITION: ROAD HURFACE r
HUMRRE OF PEOPLE, D BODY INJURY:
INJURIEE

WAE RNOTHHR VEHICLE INVOLVED)
OF VEHICLEG: 0

PROPERTY DAMAGE:

WAS VEHICLE IMNEURED: INATRANCE COMNPANY HAME:
INOAURANCE COMPAWNY RDDRESS:
AGENT WMANE:
AGHNT PHOME NUMBER:

MNORH INFORMATION:

MAINTENANCE LOCATION)

CUHAENT LOCATION OF VEHICLH:

IFY HAME.

VEHICLE INSPRECTED: INGPECTORSE MANE: IMEPECTION DPATE:
MILAROR AT INSFECTION:




’ WAS INBPECTION DONE:

HAE VRHICLE ROAD TESTED:
ROLE TRHT DEACRIPTION:
ROAD TEAT RBOULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUD:

a M

REETRICTETL

PAGE 3

349832

HEAR AR AR ARk k kbbb d kST PAR THNPORMATION ¥ r ek s ek kA A r S N A AR AN bk v mmddwr

BOURCE:
REQUEST YYDR:
REPURCHASE REAJON:

DEALER BACC

DEALER NAME

DEALER ADDRESE: , .,

CONTACT ,

PHONE NUMBEH :
CODE @

INE TYPR:

MILBAGE & BUY-BACK: O
MSRP:

CIATION
E:
T:

LEABE TERM:
DAMAOE :

OTHER |

BREANCH )
ACCOTNT WUMBER :
INTEBRBAT RATE:

ACOCOUNT :
LEGAL ;

DERLER ADMIMIESTRATION:
RELERSE :

REFLACEMENT VIN)

TRANGACTION ;

FAX HIMBER:

BODY TYPE:

THRIM:
TRANSMIEESION :
YEHICLE DRIVEARLE :
BRC HARRANTY DATE)
HADA: 0

BALES TAX:

INTRREET PAID)
DEALER BOYOUT:

LBGRL TYPH:
LEMON LaW:

VEHICLE DESTINATION :

LYBN PRYOFF:
TITLE ARAND:

TETEFE RN RS AR bR Y RODTLY TNJORYFwéddk bk b ddd bk d bk dwdd bk hdAn

OF INJURIEE: O

: ja8;: ,

CITY/BTATE: ,

FHONE MUMBER :

BEATIRG BOBITICH:
OF INJURY:
'TED =

REBTRAINT)

IF 30, WHERE:

LOCATION




PRAE: 4
aM RESTRICTED
349832

.ﬁf*****t**tittti‘***'tt******tm INFORMATION "k kakbkhhbhhhdhhdbhndmnddddbabrdddddbdr

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESA: % BOSINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIFTION OF DAMAGR:

PURCHASE/LERSE: 0 DATE OF PURCHASE/LRASE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOBRA OWHER BAVE POSESSION OF VEHICLE:
REBOLUTION SOLKIHT:

Fhdkkkhkr b kkkhb bbb b i bbb ABRC SONTACT INFORMATION GG Addd Ad AR AN e VA A bbb bbb

HANE CONTACT MUMBER: 1l
COMBPANTY & CONTACT TYPR:
CONTACT FPHOME :




TECHNICAL ASSISTANCE SYSTEM

w#% GM RESTRICTED ##*
Case No: 4006179 VIN Number: TA1YYZ2(:8X5127850
Date Opmed: 152000 Mods! Year: 1999
Dats Closed: 6/20/2000 Seriex: Corvetie
Dacler Codle: A0 Milengs: 10108
Address: FAIRWAY CHEVROLET COLAS VEGAS Steta: NV

8YMPTOM ABSTRACT--— COLUMN LOCK ETEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1~ssmnns s

UGCC~1 DESCRIFTION=— STEERING

UCC CODE 2-——om—n-

UCC-2 DESCRIFTION—

UCC CODE 3————

UGC-3 DESCRIPTION—

08/15/2000 16:07:07 SBD TEMPLATE - COLE

STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{Y/N) |18 THE VEHICLE IN THE DEALERSHIF

_N_ (Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSBORIES (IF YES
LIST)

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED ({IF YES, FREQ,, HOT, COLD, ETC.)
_NA_ {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) &M BEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_{Y/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_{¥/N) IS THE CUSTOMER CONCERN THE GAME A8 SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ {Y/N) CONDITION DETAILS (LIST DTC'S, ETC)

_N_ (Y/N) DIAGNOBIE (PARTS REPLACED, VEH. HISTORY, ETG.)

06/ 5/2000 18:07:07 HISTORY - COLE

SM ALAN STATES HAS A 99 YB THE CUSTOMER ALLEGES THE STEERING COLUMN
LOGKED UF WHILE DRIVING , VEHICLE WAS SHUT OFF AND THERE WAS NO ACCIDENT.

ADVIRED TO CONTACT ENGINEERING PER PA AO00914.

EA92-031 F GML Paye 1 o2




THIS WAS TAKEN FROM A DCS MESSAGE OF 4-10-00.
THIS FOR INFORMATION ONLY.

ATTENTION: SERVICE MANAGER

SUBJECT: REQUEST FOR CUSTOMER COMPLAINT VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHICLE
OPERATION

MODELS: 1967-2000 CHEVROLET CORVETTE

GM SERVICE OPERATIONS IS REQUEBTING YOUR ASSISTANCE. WE ARE LOOKING FOR
1997-2000 MODEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEEANG COLUMN LOCK MECHANIEM ENGAGEMENT DURING YEHICLE
OPERATION. IF YOU RECEIVE A 1887-2000 MODEL YEAR CHEVROLET CORVETTE FOR
BERVICE WITH THIE CONDITION, PLEASE DO NOT PERFORM ANY DIAGNOSIS OR
REPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSFECT THE
VEHICLE IN ITS ORIGINAL STATE. PLEASE CONTACGT:

Nave:
PAGE

PLEASE RE PREFARED TO PROVIDE YOLUR NAME, THE DEALERSHIP'E NAME AND
LOCATION, YOUR TELEPHONE NUMBER, THE VIN OF THE SUBJECT YEHICLE AMD A
BRIEF DESCRIPTION OF ITE CONDITION. THESE ENGINEERS HAVE AGREED TO

RESPOND TO YOUR INITIAL TELEPHONE CALL OR PAGE WITHIN TWO HOURS IF
CONTACTED BETWEEN 7:00 AM AND 7:00 PM E3T.

YOUR ASSISTANGE IS GREATLY APPRECIATED.

OF MESSAGE
GM SERVICE OPERATIONS

K.COLE 40824

EBAN2-031 / GMa2C

Foge 2of3




TECHNICAL ASSISTANCE SYSTEM

Whh GM RESTRICTED *¥*
Cans No: 4042521 VIN Naowber: IG1YY22G7W5100368
Datz Openad: 7/5/2000 Mode! Yeor: 1898
Datz Cloxad: 71112000 Sorizs: Corvells
Decler Code: Bi3163 Mlenge: 22855
Address: CLEMENTS CHEVROLET-CROCHESTER State: MN

Desiier Phons:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING STEERING COLUMN LOCKED U
RESOLUTION ABBTRACT- BTEER LOCK PART APL

UCC CODE {+=—er

UGC-1 DESCRIPTION=— STEERING

UCC CODE 2—-—

UCC-2 DESCRIPTICN—

UCC CODE 3—mm=

UGC-8 DESCRIPTION=--

07/08/2000 18:09;53 SBD TEMPLATE - DIEHL

STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (¥/N) 18 THE VEHICLE IN THE DEALERSHIP

N__ (¥/N) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

N__ (Y/N} AN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
Y_ (Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

N__ (Y/N} BM SEARCH COMPLETED {IF YES, LIST SECTION, FQ.)

N__(Y/N) BULLETIN OR P 8EARCH PERFORMED:

Y__ (YN} I8 THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIPTICN (IF NO
LIST)

N__ (Y/N) CONDITION DETALS {LIST BTC'S, ETC.)

N__ (Y/N} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

07/08/2000 16:08:63 HIBSTORY - DIEHL

CUSTOMER ALLEDGES THAT THE STEERING COLUMN LOCKED WHILE THE CAR WAS
MOVING.

DLRA TECH BRAD BTS HAS NOT DONE ANY DHAGNOQBTICS.

EA02-031 / GMa2C Fegeio/i




TAG ADMISES TO FOLLOW THE SERVICE MANUAL. INSPECT THE FEEDBACK CIRCUIT
iN THE LOCK MOTOR,

DLA TO ADVISE

EAD2-031 7 GM22C Puge2af3




PROE ) 1
M REEKETRICTERDZD
ATE717

CAEE NUMBER: O0B299770 VIN: 131¥Y¥2207W5113669
DATE OPENED: 08/13/01 MODEL YEAR: 99

DATE CLOSED: OBf16/01 SERIES: UNEHOWN

BOURCE YEB MILRAGE: 48000

CUBTOMER : ]

ADDRELH -

uouz phova: [ BTATE oK

BIIS. PHONE:

GENERAL MOTORSEB CORPOCRATIOCN
CEEVROLERT DIVISEIOCH
G RESTRICTETLD

CUBTOMER
ADDRESS : msa . ox [
BOME PFHONE:

CABE NUMBER: 05299770 VIH: 1YY 220THE 113685
MODEL YEAR: 1558
DATE OPENED: 2001-08-13 BERIES : UNENCHH
CIAOB8RD: 2001-DB-1E MILERGE) 44000
H Phone DELIVERY DATE:
TYPE: Yen DERLER NAME: RELIABLE CHEVRULET INC
BRC PARENT) DEALER ADDREAE:38%5 3 CARMEBELL, , BPRINAFIELL, MC, 65807 ,0EA

EENREEEANERFERRRREE RN AR e T RNRRAL, CAOE THFORMATT IO S b s ok o b e o ol o e e ek sy e s e e e s o e o

Mil Btesring Column/Lock/Attaching Parte Other

0 REPAIR ATTEMPRT (8] LOCKED

A0l Open Caspalgn Techolcal Bulletin
¢ REPAIR ATTEMPT{E) HONE

Vahicle raimburpement or Qoodwill dacisicn - Repair alrwady done

THGTRUCTIONES TO CRM:
Identify »p Determine Customert's sxpectation
Datermine Customars expactacicn
Deatearmine if any manufacturer / parts warranty ramiing in sifect
Frobe to determins 1f consumer has an "Extended Warzaanty”™ PP o other
Reafersnce WKC[ [GOOIMILL RN C:\Progra-1\Flus!\Micros~1\Isxplore.exs :
hetp / /oaxavel /wabknowledge/Goodwill /doadwillMain . hte]] saction on how to make decimion,
raviaw warranty  history, and other appropriste documents.
* Validate repalr has alrsady besn performed and whether by dealer or indepsncent
{ If not repalred - Change call typs to "Repalr Request”)
{ I¥ alreaady repairsd at Dasalership - Review with Service management to determins
iﬂ of failures and comsider reimburssment at dealerahip.}

= & & & o

{ I? already repairsd at Independent -« Review all relevant material= per BOG and
and make appropriate *d3podwill" decimsion.
{ Bote: Never make a “Final" commicment without appropriats documentaticn.)




PRIE: 2
GN REBTRICTED
376717

.ﬁ necesssry follow Dawin Wright Isttar "Goodwlll" procesaing [ [GO0ODNILL RUN
C:\Pregra=1ZPiuas |\Microp=1\Iexplors. axe

httpi//caraweb/wabknowledge/quickref /html/DawinWrightlattars /goodwliil . htm] ]

* If neceapary follow 8B8 cn “*Comtacting GM Flald Parsonnal” [[Field Parsonnel RUM
C:\Frogra~1\Plus|\Micros-1\Iexplors.axa

http: //carsweh/webkoowledge /CARACE/BBE /html /Contactingk20GMA20Fleldy2 tPexrsonal £205B5%4207 -
14 .htm] |

Vehicla raimbureement or Goodwlll decisicn - Repalr already done

bbb bbbk kbbb d bbbk bbb bbbk bbb hd rPOARE HITOATORY b drde e e de e e e e e e de e e de ol e ek i de e de e i e e ke de e e e e

CUBT STATHE THAT STHHRING WHRERL LOCKED UR IN THE MIDDLE OF A HIGHWAY. CUSY STATEE THAT
EVC MER AT DLREHIF WAS WOT HELPFUL.
CUST SHEES REIMEURSEMENT FUR REFAIR. .

CRM ADVIEELD CUST THAT CEM NEEDED TO RESEARCH ON CUST'S BEHALF. CRM SCHEIDULBD CALL BACK
POR ALKIUST 16, EETWEENW Z-4 P.M.; 0; 368555182
2001-08-13

CURT BTATES THAT HE NORMALLY USRS CLASSIC CHRY. DIANE COLLING/CAC/ATEX) 0r 3156595840
4001-08-13

CDOBT ETATES THAT HE BUYE A LOT GF PARTS FROM RELIABLE WORKING WITH LYRH. DIANE
COLLINE/CRC/ATEX; ¢; 166595634
2001-08-13

OWNE EAST BIDE AUTO MART. DIANE COLLINA/CAC/ATREE; 0; 366535513
-0a-1&

Crm concacted GMFP to see if veh i still covered by MajorGiuard., G@MPP cust serv informad
orm that cust could tranefsr policy within 30 daym of purchass bt if that was not done
than new owner of veh #id not have HajorGuard coverage. Dians Collins/cac/atex; 0;
A668334603

2001-08-18

Crm contacted dlrship speaking with Bve Advisor, Curtis, who statas that veh doas not
£all within parimecers of ocawmpaign 1044. Curtis states that if campmign is sxpanded to
include veh that cust will reosive notification in the mail and that cust will be
raiwvbursed for repalr at that time. Diane Collinsfcac/atex: 0; 166836227

2001 -D8-15

Crm comtacted cust advising cust that veh did not fail within campalgn 01044 mo
reiwburserent was not possible. Crm advised cuet that 1if campalgn was broadensd to
include his veh that cust would be notified through mall and that cust could be
reiwburssdfor repair than.

Cust states that he understands resolutien.

Cust statws that be thinks that vah locking up is a safaty igzua that QM should addrass.
Crm adviesd cust that crm was documsnting his opinion regarding veh oparation and repair
baing a safety issue. Crn advised that cust's opinicns wars important to GM and that
documantaticn was reviewed by TAC and anginessring.

Crm reaviewed file with senlor crm in regard to cloeing.

Cust satisfied.

Mo furthear action is required. Canss is closed.

‘.u Collina/can/atax; 0 365841814
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%DBHT DATRH:

INCIDENT LOCATIONI

DRIVER KAME:
DRIVER DIEABILITY:

OMNER DESCRIPTION -

ALTBEGAD DEFECTIVE COMPOMENT :

INCIDENT RESULT:
FOLICE REPCRET:

OF RBCPLE: O
INJIRYES:

MAS ANOTHHR VEHICLE INVOLVED:
NUMBER OF VERICLEA: O

FROPERTY DAMAGE :

WAH VEHICLE IHNSURED:

INPORMATION :
LAOCATTON :
LOCATION QF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INEPECTED)
MILEACE AT INSRECTION:
WHERE WAR IMBPECTION DOME.

WAB VBHICLE RDRD TEETED
ROAD THET DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE GUMMARY:
PAR BTATUS:

g M

PROR - 3
RESTRICTED
A787T17

INCIDENT TIME:

DRIVRR AGE:

RORD COMDITION: ROAD SURFACE:
BODY INJURY:

IHSURRNCE COMPANT NAME
IMSURRNCE COMPANY ADDREDS )
AGBENT KAME:

AQENT PHONE NUNBER)

IMSPECTORE MAME: INSPECTION DATE:

Shbkdddd b bbb e b h AR RR R R R A ERARANEDAR THEORMATION bt ddhhdd b dd b hd A A AR kA bbb

EDURCE
REQUEAT TYIH:
REPURCHASR RERASON.

DEALER RAC:

DEALER HAMH:
DPBEALER ADDREEBE: , ,
CONTACT: ,

PIERNE NIMBER
PRODAIICT COLR(

@

MILARGE & BUY-BACK: O

TRANARCTICN +

FAX HIMBER .

BODY TYPE:

TRIM:
TRANSMIEESION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATR:




9

DEFRRCIATION:
UPGRADE :
AFTERMARKET 1
LEASE TERM:
DAMAGE :

CTHER .

ERANCH:
ACCOUNT NOMBER :
INTEREST RATE:

ACUCCUNT BALANCE :
LEGRL

DEALER ADMINISTRATION:
RALHASE:

REPLACEMENT VIN:

g M

PROE: 4

RESTRICTED

INTEREST PAIDI
DREALER BUYOUT:

LEGAL TYPE:
LEMOM LAW:

376717

VEHICLE DREESTIMATICN:

LIBM PAYOFF:
TITLR DRAND:
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NUMBER OF IKJORIES: ¢
COMMENTE :

HAME :
ADDOREES:
/STATE: .,
NUMBER :
TING POSTITIQN:
TYPFH OF INJIURY:
THEATED:

RESTRAINT:

IF EO, WHERE:

LOCATION,
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BEXTERNAL CAHE HIMBER:
TITLE HAMES:

BUSINESS:

ACCIDENT :

DESCRIPTION OF DRAMROE:
PURCHASE/LEARE: O
NILBAGH AT PUORCHAAR: ©

REBOLUTION DOUGHT:

DATE :

% BUSINESS: O

DATE OF ACCILDENT:

DATE OF PURCHASE/LRASE:
FURCHASE/LEASE AS:
Do HAVE POSESSTON OF VEAICLE:
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CONTRACT NUMBER : 1
CONTRCT TYRE:
CONTACT FHONE:




PACE: 5
G M RESTRICTED
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ERAL MOTORS CORPORATION
CEEVROLET DIVIBION
1"' GM REBTRICTED
CISTOMER :
ADDRRSE! FOMPANG BEACH ,
.
zowe rroes:
CASE NUMBER: 05428012 VIN, 161YY2207THE1174 53
MODAL YEAR: 1998
DATE OFENED: 2001-08-30 HRRIES: UHXNOWN
DATE CLOSBD: 2001-10-DB MILEAGE: 52000
BOURCR : Phone DELIVERY DATE:
BAC TYPE, ¥o DEALER WAME: LOU BACHRODT CHEVROLET INC
BRC PARENT: DEALER ADDRESS:1801 W ATLANTIC BLVD, , POMPANC BEACH, FL, 1309, USA
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A13 Reimbursement Requesated othexr

0 ERPAIR ATTEMPT(SH) BTEERING
Ml Stearing Column/Lock/Attaching Partwe Inoparative

1 EEPAIR ATTEMPT (8] LOCKED TP

Vehicle repair request - Repair not done

‘IIE:Ecwzuns TO CEM,
ta idantify failed item/<omponent
* Determine Customers Expactation

t Using delivery date, sstablish if vehicle is within sny warranty coverage
* Listen carafully to svaluate cause of fajilure - defect or damage
{ If damane, conmider explaining the consumesrs responeibility)
* Ruview Bpeclflic Boluticom [[BRECIFIC BOLUTIONE ROH
¢:\Progre~-1\Plusi\Microa-1i\Iexplore. axa
http://carsweb/webimowledge/ProductCenter /GenaralInfo/content /Solut ionkByComponent Code . htn] ]
* Identify if earlier repairs hava besn attasmpted? -[[Possible Chromic Rep RUN
Ci\Progra-1\Plus |\MWicros-1\Isxplore.axs
hittp://carsweb/vbknowledas/CARSCH/EEB/Ntrnl /ChronleAlerts . htm] ]
{ ist attampt - offer to coordinete repalr at a dealership)
{ Fravious repaira}
1) Revlew warranty history cn "VIN Profile" tab
1) Ccmtact appropriate Bervice dealership to discuse
3) Detezmine if TAC was previcusly centadted or is now necessary
4) Establish & document a diagmosis and repair plan
* Coordinate wirth dealsrship to assist with customer's rapalr rsguest
* Ba prepared to answer "I don't want my car anymore / repurchass’[[ Vehicle Repurchase Link
N Ci1\Progra-1\Plusl\Nioros-1\ Iexplors. axs
http//carmeabh/wvabknouwledge fCARACR GBS /htm] /CuntomarSsquantaVahiclaRepurchans, htm] ]
Vehicle repalr regquest - Repalr nct dons
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CUAT BTATEE WAS TURNING INTO DEIVE WAY AMD THH ETRHRING WHHRL LOCK AND SHUT WHOLE CAR DOWN
HAD VEH TOWED, AND WENT TO DLRE AND SPCNE WITH SVC DEPT WHO STATES ITS DEFECTED AND

O SOME VEHICLEZ ALRBADY REGARDIRG STEERING WHEEL LOCK

BEEYS REINEURSENENT FOR PART RND LABOR

CEN ADVISED TIER2 FOR FURTHER REBERRCH

ERANDY MAYBTIERL/CARN/TARMPA; 0; 366036840
2001-08-30
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Cusk stated that he was turning inoto his drive way the steer whesl locked and the sngine
[ ] » Cuat atated that he had to call tow company. Cust stated that wveh wam towed to the

ership, Cust stated that 1t bappensd in 7/20. Cust seeks rinbursement $422.80. cust
that he purchased vah in may. Cust scated that the dealership has told him that this
im = cotmon preblem. cust stated that goma are of these veh are on reaall. Cust stated that
dealership t0ld him that. orm advised cust that she would have to reseach the information
about reimbusement. crm will follow up with dealership. crm will contact cust on §/11 at
10am. linda williama/tampa/tisrd; 0) 368037712
2001-05=-11

drm contacted dealership 554-9%71-31000. orm talked to gvo writer miks. mike stated that it
was ktha piesring lock that was tha problem. mlke statsd that it 1s the samw 48 the recall.
mika mbated that cxm would nasd Eo the svo ogr wike byroe. ¢rm talked with the zva ngr. sve
mgr scaksd that cust 4doas & have v contract is with phoniex ext warranty. svo mgr stated
that it was not coversd under the axt warranty. svc mar atated that what was dons on tha
veh was the same the recall. svo mgr stated that ha bax had alot of cust that have hed the
Nams problem that they had to pay. sve mgr atated that since cust is mat in reg. cust that
ha will not authorise reimbursemsnt. orm amked if wve mgr had the break down of repair. sve
mgr stated that it was $234.00 in lsbor and £164.88 in parts, plus TeEX. sv0 RgY stated that
ba will do soma resemrch but he fmeles that cust should not gel Imimbursemant. om talked
with tm jennifar about came. Em stated to contact cust and f£ind cur whatt wrd where he
purchased s¥sdcomipinuedessd; 0§, 369073448

2001-05-11

vah. tm stated to find out 1if cust works with purchasing dealershiy. crm will contask cust
about those guestions. orm wlll contmot ocust on friday sapt 1dth at 3pm. linda
williamn/tampa/cac/57783.; D; 369073563

a0D01-058-17

.:mutu cumt. €rm waked cust wharm he purchased veh, cust stated that he purchassd vah
rs day of 2001. cust atated that dealarship is the only dealership that cust ham
usad, orm advisad cust that she will still nesd to ressarch the information abeut possible
raimbuxsenent. crm adviesd cust that she would like to contact cust on f£riday sept 21 at
llam. oust stated that would ba fine. linds williams/tampa/cac/57783; 0; 169600625
2000=-09-17

erw forgot to put additicnal notes in file. cust purchassd veh from s cwr wholesales. lindm
willisms/cac/tampa/57783; 0; IEHEODROS
2001=-09=-21

crm war unable to make aall back tiwe for cust. orm will have to contact cust on wednesday
mept 26 at Ipm. linde williaoe/tawpa/oac/57783; 0; 369942864
2001~-03-136

INVILVED IN CANPALGHN ROTICE OF STRERING LOCK. ALSC DUE TO PFACT THAT CUST DORE NOT
DEALBRSEIP THAT CUBT NAD REFAIR DONE ON VEH. CUST JUST FURCHREED VEH IN MAY FROM

TH BTATED TO DENY REINBURSEMENT OF CINT. CRM TRIRD TO COWTACT COST. CRM L/M FOR
CUST TO CAC. CRM ADVIEND OF 300 NOMEER AND RE{QUHET HUMBER. CRN NILL THY TC CONTACT CUST ON
MONDAY OCT 18T AT 4PM. LINDA WILLIAME/TAMPR/CAC/57783; 07 370387003

THAT DECISION FOR REIMBURSEMENT IS8 FINAL. CUST WAS VERY UPSET WITH THAT. CGET DISCONWRCTED
CALL. CFM I8 CLOSISNG PILE DIBBATISFIBD. LINDA NWILLIAMS/TAMPASCRC/ST183r O) 3703
2001-0%-26
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COBT ETATES SHE IS CALLING FOR LINDA WILLIAME. (URT SEHEE ADDRESH FOR CHEVROLRT, WHICH
TETS CRM PROVIDED. CUST BTATES RVERYTHING THAT IE IN PREV CHM WORK HIBTORY. CORM ADV CUBT
wwLn HANDLE THIZ FILE AN TEATHEEEEEcE N/A AT THEIS TIMB, CRM ADV
HOULD BE FORMARDED TO PREV CRM WITH REQ FOR O/R. CBM LINDM S8MITE/TAMPA/CAC/57033; o;
370192829
A001-05-3E

CUBT MOTHER IF CALLED IN. CUET HOTHER STATED THAT VEH BELONGE TO HER. MOTHER HTATED THAT VEH
LOCKEDN UF TN THE NIDDLE OF ETRERT. MOTHRR BTATES THAT SHE PRID FOR THE REEPAIRS OP VEH.
NOTHER ETATED DEALERSHTF ASSURED HER THAT THTS IS A DEFRCT MATTRR WITH CHEVROLHT. MOTEHER
BTATED THAT HHE WNIREE FOR THE GOVERMENT. MOTHER FETATED THRT THE FIRST THING THAT EHE IE
GOING TO DQ I8 TO G0 TO §0 MINUTEH. CRM ADVISED CUST MOTHER THRAT CRM WILL FORWARD THIS TO
BUFERVISOR. MOTHER STATED THAT SHE IS GETTING A NOTORIGED BTRIMENT. CIST STATES THAT SBEH
WILL GHT HER ATTORNEY INVOLVED. MOTHER STATED THAT FHE CANNOT BELIEVE CHEVRAOLET WAMTS THIS
KND OF PULICITY. CUST MOTHER ETATE THAT SHE WILL GIVE ORM UNITL NEXT WHRDWBSDAY TO CALL BACK
ABOUT THIE EITUATION. MOTHER ETATRD THAT APTHR THAT EHN WILL GBET AN ATTORNBY. OUST MOTHER
FTATED THAT GHE MANTED ALY, THR VIN NUMBERS THAT 1B INVOIAVRD IN CAMPATON NOTICE. COFM ADVIEED
THAT CRN DOBS ROT HAVE ACCEAE TO THAT INFORMATION. NOTHER STATRD THAT SHE WILL GET IT FROM
THE***CONTIHNURD**; O; 37031931617

4001-09-26

DEALERAHTF THEN GHE WILL HAVE HER ATTORNEY SUFENIA THE INFORMATION. I8 SDEFENDING FILE
DISSATISFIED. LIMDA WILLIAMS/TAMPA/CAC/B7T783; O; 370391863
2001-10-01

CRM N0 LOWMGER WITH THE COMPANY. TL PWD FILE PER TM { TIPYANY BREER) INOTRUCTIONS. TL MILES
MABON TRMPRA; 0; 370805678
2001-10-01

=i/ NEEDED OR WILL BE CLOSED DISSAT RE CUST HAS ALREADY HEEN DEWIED REEIM DOE TO
FURCHASED DUTHIDE HVNW, FROM WHOLBSALER, AND HOT INVOLVED IN CRAMPAIGH 010447 WHICHCUST 15
SNEEIFG HETM UHDER.
AMY GIREBON/TPA/OAD/S7108%9; Q) 3TGB0910S
2001=-10-08

.::cu:m FILE AND REVIEWELD.FILE I3 SUSPENDED DISSAT.CRM TO SPERK WITH TM TO IF

TM RAVIEWED FILE AND AGRERS WITH DIGRAT CIOSTRG, KO BEB LETTHER.
JENWIFER REGSEGIIE/TH/TAMPA; 7 371403483
2001-10-08

CREM CLOSING DISBAT NO ARE LETTEF EFER TM REEEEOUIE.
AMY QIBBON/TPA/CAC/S7189;: Dy 371410016
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INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: - DRIVER MIR.
DRIVER DISABILITY:
CWRER DESCRIPTION:

ALLEGED DRFECTIVE COMPONENT:

POLICE RBPORT: ROAD CONDITION: ROAD BURFACH:

HUMBBRR OF FEOFPLE: D BODY INJURY:
INNIRIES,

WAB AROTHHR VBMICLE INVOLVED:




NUMEER OF VEHICLES:1 O

.n:m DANAGE:

WAB VEHICLE INBURED:

NORE IMFORMATION:
MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEHICLE:
MOTIFY MARME:

WAE VEHICLE INSPBCTRD:
NILEMAGE AT INMERBCTION:
VHEERE WhAS INBRRCTION DONE.

WAS VEHICLE ROAD TERSTED:
RORD TRST DEEBCRIRTION:
RORY TRST EEBULT!:

COMF IREPECTED:
INVESTIGATIVE SUMMAEY
FAR STATUS:

INBURRNCE COMPANY HWAMH:
INNURRNCE COMPRNY ADDRESH :

INSPECTORE WAME: INSPRECTION LDATH.

05428012
Paga 4 of 5
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A0UTRACE «
REQUEET TYPR:
REFURCHASE RAAACN -

.ﬁm’

DEALER ACDRRAS: , ,
CONTRCT .

FHONE HUHDIE:

FRODDCT COLE :

ENGINE TYPE:

MILEMIK & BNOUY-BACK: 0
MERF:

DEPRECTATION:

TEANSACTION:

FAX NUMBER,

BODY TYRE:

TRINM:
TRANHMIEBRION:
VERICLE DRIVEABLE:
BRC WARRANTY DATHE!
MAOA: O

BALBYH TAX:

INTEREBT PAID:
DERLER BUYOUT!:

LEGAL TYPR:
LEMON LAN!

VEHAICLH DEBTINRTION:

LIHN FARYOPFF
TLTLE RRRMD1t
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¥NMBEF OF INJORIES: ©
COMMBNTA
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Page 5of 3
HAME 2 MOCATION:
B: .
JSTATE: ,
NUMBER 1
AEATING POSAITION: REASTRAINT
TYPR OF IMJURY:
TREATRD © IF 80, WHEBRE:

Rhd ik d kbR VRPN TR TR RCEE TR TR TATR INPORMATION t bbb bbb bbb A AR b kbR b kb SRRV A A NN h

EATERNAL CAGE KDMBRR: DATE:

TITLE KRMBE :

BOEIKEEE: & BUEINEBE: 0

ACCIDENT : DATE OF ACCIDENT:
DEBCRIFTION OF DAMAGE:

FURCHREE/LERSE: 0 DATE OF PURCHABE/LEARSE:
HILBERIE AT PURCHRGE: © PURCHASE/LEREE AS:

PORE OWNER HAVE POBRBEION OF VEHICLE:
RBEQLUTION EOUGEIT

AR AR AR AN SRR NN REAERY CONTACT INFORMATION® S eRannn e su e wdddkirrddirddidhddds

HAME CONTACT NUNBER) 1
COMPRANY ¢ CONTACT TYPE)
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

&8 GM RESTRICTED »a*
Cose No: 4061980 VIN Nomber: 1GTYYZ22G7X5100725
Dude Opannd: /172000 Model Yagr: 1008
Dete Closad: Wi2/2000 Serfes: Corvelte
Dealer Cods: Bi1223 Milsage: 18104
Addrasz; ZFRANELIC  CHICAGO IL Shate: i

SYMPTOM ABSTRACT--— COLUMN INTERMITTENT LOCK STEERING DTC STEERIN
RESOLUTION ABSTRACT- STR WH ROTAT SEN (EVO) RPL

MGG CODE fessmasese

UCC-1 DESCRIPTION-- STEERING

UCC COOE 8——

UCC-2 DESCRIPTION=-

uce CODE 3———

UCC-3 DESCRIPTION--

07/17/2000 02:16:48 SBD TEMPLATE - ERMAN
STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_d_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FCR SAME CONDITION

_Y_(YMN} I8 THE VEHICLE IN THE DEALERSHIP

_N_.(¥/N} 15 THE VEHICLE MODIFIEDYNON-PRODUGTION ACCESSORIES (IF YES

LIST)

_N_ (YN} CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y._.(YAN) 5/ SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (YN} BULLETIN OR Pl 8EARCH PERFORMED:

_Y_ (YA} IS THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIFTION {IF NO
Lsm

_Y_(Y/N} CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (YN} DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETG.)

07/17/2000 08:18:48 HISTORY - EAMAN

CONCERN;

BRIAN S8AID THE CUSTOMER ALLEDGED THE STEERING COLUMN LOGKED WHEN BACKING
UP, THE CUSTOMER ALS( SAID THE SERVICE COLUMN LOCK MESSAGE CAME ON.

EA82-031 /] GM2AC Pagelefi




DIAGNOSIS:

BRIAN SAID HE HAS NOT BEEN ABLE TO DUPLICATE THIS CONCERN. BRIAN SAID
THIS CAR HAS DTC C1286 C12687 B25678 B2583 B2721 B2723 1058 L1084 U018,

ADVISED TRY TQ DUP[UCATE THIS CONCERN BEFORE CHANGING ANY PARTS.
1 CHECK ALL THE PIN CONNECTION FOR THE STEERING LOCK ACTUATOR.

EAQ2-831 / GM22C Yogs 1 of2
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aM RESTRICTELDL
374707

CABR NUMBER: 0533176R VIN: 181¥¥2267X5111383
DATE OPENED: 0B/15/01 MODEL YEAR: 9%

DATE CLOSED: O0B/15/01 FERIES: CORVETTE COUEE
SOURCE ; YRS MILEAGE: 32000

cosross,

ADDRESE 1

HOME PHONE : IIIIIIIIIIII STATE: FL

EUS. PHOME:

QENERAL MOTORS CGORPORATIOCN
CHEYROLET DIVISIOK
dM REBTRICTETD

—
ADCRBES = BCCA RATON

e prove: [

CRHE MUMBER: 05331763 VIN: 1G1YY23a7X5111392
MODEL YEAR; 1999
CPFENED: 2001-08-15 EERIES: CORVETTE COUPE
CLOBED: 2001-08-15 MILEAGE. 3z000
CE : Fhone DELIVERY DATE:
BRC TYPE: Yaa DERLRE MAME: MARCOME CHEVROLET OF DELRAY
BRC PARENT: DEALER RDDRESH:310 SE ETH AVE, ,DELRAY BEMCH, FL, 33483, USA

WAFEFFERAARETEARTR AN T rhhn I’tﬂm m: Im‘:‘:m’iiii*iiiitiii**ii'*iii'*' [ L E XX R J

A0l Open Campaign Cther

O REPAIR ATTEMET{E) CAMPAIGN

MOl Steering Gansral Othex

0 REFAIR ATTEMFT{E) STEERING COLUME RECALL

Vahicle operacicn or design

INGTROCTIONS TO CRM:

*Piwsndnt / understand doncern

* Detarmine Customers expectation

* Validata featurs is on vehicle

* Raviesw ownars sanual with cvner - [[Owners Nanuals RONW
C:\Progra-1\Plus\Microsa-1\Iaxplore . axe
http://carsweb/wabknowladga/Manuale/owners /OwnexrsManualeDeciglon . htm] ]

* Reaview specific solutions [[AFECIFIC SOLUTIONS RLN

Ci1\Frogra-~1\pPlug | \Microe-1\Texpiare. exe

htep: /7 carswb fwablnowledge/ Productafgenecal / Solut L ong By tOmponant Oade , htm] )

idata with dealearship if nesosssary
inate with dealermhip to compars with another vehicle if neceasmary
¢ Brhedule a follow up 1f lasua is not reasclved during call




BAGE : 2
g M RESTRICTED
374707

.uln operation or deaign
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CUBT BTATEE... RECEIVED CAMPAIGHN LETTER ABCUT ETEERING COLUMM LOCRYNG. CUST STATES SHE
WAl OF THH HWY DRIVIKRG ABOUT SIXTY MILHS AND HBE STEBRING LOCK UF. CUST HWAS ABLE TC EFULL
OVER. CUAT HAD TO TRY TO ETART VHH ABOUT 10 TIMES BEFORE BHE CQOULE GRT IT ETARTHD., CUHT
THEN TOOK VEH TO DLREAP AND TCLP BVC MGR ABOUT RECALL AND WHAT HAD HAFFENM. 8VC MGR TOLD
CUET HE WOULL TAKE HER TC WORK. CUST BAILD OVC GOT IN HER A TO TAEE HER BACE TO WORK AND
SHE AFKED HIM WHAT WAH HE DOING. HE TOLD HER HE WAE TAKING HER BACK TC WIRK IN HER CAR
RECAUBE HE HAD TO TEET DRIVE IT. COUST WA VERY UPSET AND TOLD HINM THAT I HAD JUAT TOLD ¥
THE STEERING LOOKED UP. CUAT STATED THAT THE LETTER SHOULD ALSG TOLD HER IT WAE AN URGENT
MATTER TO GET HER VEH INTC SHOP RIGHT RHAY. CUET BATD SHE COULD HAVE OOTTEN HURT.

CU8T SERES...A LETTER FHOULD G0 OUT TO PROFPLE TELLING THEM THRT THEY SRNILD GET THEIR VEE
INTO THE SHOP RIGHT AWAY AND THAT THEY SHOULD BE GIVER A EENTAL CAR AND MOT HRVE TC HAVE
THEIR CAR USED TO TARE HER BARCE TO WORKE COR HAVE HRR; 0; 166767446

2901-08-15

TAKER BACK TO WORK IN A VAN. CUST REFUSEC TC RIDE IN HER CAR UNTIL IT WRS REPRIRED.

CRM ADVIEED....EECATATING TO SPRCIALIST TIBER 1 VIVEENE HALE, TIHER 1; @0; 366767585
2001-04-15

CALL TRANEF FROM- TIRRl....CURM RECAP INFORMATICH WITH CUATOMER......CRM APMOLOGIZED AHND
ADYV CDETOMHR I WOULD DOCUMENT HER CONCHRN. CUST STATES SHE IE VERY DISSATISPIED WITH THE
WAY SM-STEVE GIAUNUZEI & MAROONE CHEVROLET TREATED CUSTOMER. CUST STATRES CANBATGN SHOULD

HAVE FTATED URGENT RECALL. CUBT BEEKE FOR INFORMATION TOD GET DOCUMENTED. CRM ALV OF
REQE AND EXT 57719. LILIANA LOPEZ/CARS/TAMEA/TIERZ: D; 3JEE768621

.-ttﬂ.i WaS RN dhdd b b hdhd bk bk ¥ TAR TRHRORMATTORI™ %5 %% % % 0 1R A o b 000 ok e st e 4 ek ook oo el e o o

INCIDHNT DATR: IKCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER RIE:
DRIVBR DIBABILITY:

OWHER PESCRIPTION:

ALLEGED DEFECTIVE COMIMOMENT:

INCIDENT REBULT:

POLICE REFCRT : ROAD COMDITION: ROQAD HUEFACH:
OF PEOFLE: ¢ BODY INJURY:
IRTURTES,

WAB AROTHEBE VERHICLE INVOLVED
NOMEAR OF VEHICLES: 0

PROPERTY DAMAGE :

MAE VEEICLE INEBURED: INSURRNCE COMPANY HAME :
INGURANCE COMPANY ADDRESS:
RAOFENT MAME.
t AROENT PHONE NUMBER!
INFORMATION:

MAINTENANCE LOCATION:




PAGE : 3

aM REEBETRICTED
374707

m LOCATION OF VEHICLE:
FY NAME:

WAS VERICLE INMSPECTED: INSPECTORS NAME: IMSPECTION DATE:
MILEAGE AT INBPECTION:
WAS INGPBCTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST CEBCRIPTION)
ROAD TEBT REBULT.

COMP INSPECTED:
INVESTIGATIVE AIMMARY,

PAR STATDE:
whkhrkh bR ndhh i rhkhdr bk ek kv *DRAR THPORMATICH AR A d b d bk A AR A A N AR TR T PR SRy

BOURCE: TRRANSRCTICN :
REQUEST TYPR:
REPURCHASE REREON:
‘DEALER BAD
DEALER NAME:
DBALER ADDRHEBE: |, ,
CONTARCT: ,
PHOME NUMBER: FAX NUMBER :
PRODUCT CODE: BODY TYFE:
TRIM:
TVRE: TRAHSMIGSION
: VEHEISLE DRIVARELE :
E & BIIY-BACK: O BREO WARRANTY DATE.
MSRE: MADA: O
BALES ThX:
DEPRECIATION:
TUPERADE :
AFTARMARERT
LAASE THRW:
DAMMIE :
OTHAR :
BRANCH HAME 1
ACCOTRT HNUNBRHER:
INTERRAT RATH: INTHEEST DRID:

DRATHEE BATYOUT:

LEGAT:; LEGAT: TYPE:

LENON LAW1
URALHE ADMINISTRATION VEHICLE DEETINATION:
RELERAR LIEN BAYOPF,

TITLE BRAND;

REFLACEMENT VIN:

kbbb bbb ke bbb hdedhh e ROTTIY m'i"I'I'I'I'l'I'I'I'I'I'I'i*ill"l‘*iﬂﬂii‘i‘**“-i*i

FOMENR OF INJURIEE: D
COMMENTS

E LOCATION «
BB: , -
JBTATE: .




PAGE : 4
an RERESTRICTERD

Ars707
,ING POBITION: RESTRAINT:
OF INJURY:
TREARTEL IF B0, WHERE:

R R R AU RN AR RN ANAAS AN NRRTADE THPORMATION* r* st xhwwu LR L DL L L LT Y T Ty ey

BXTERMAL CASE RUMBER: DATE :

TITLE HAMAES:

BUEINEDRS ; ¥ BUSIMEES: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIDPTION OF DAMAGE:

PORCHASE/LEAEE: DATE QF PURCHASE/LERSE:
MILERGE AT DURCHAEBR: O FURCHRIE/LEABE AS:

DOES OWNER HAVE POSBSSION OF VERICLE:
REHOLIUTION EOTRIHT:

bbbl A A A L L Ll LT E Ty -y CONTRCT INFORMATIOH* WS W dd rd A kb WA A AN d kb ok d kb e v w e

CONTRCT NUMEER ; 1
CONTALT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

#% GM RESTRICTED ***
Cata No: 3nedd20 VIN Numbur: 1Q1YY22QTX5115105
Dete Opened: N22/2000 Mods! Year: 1908
Date Clowed: A/ 142000 Series: Corvelle
Dealer Code: BI0252 Milsage: 8705
Address: DBA C & M CHEVROLET SAN DIEGO State: ca

SYMPTOM ABSTRACT—- LOCK S8TEERING STEERING COLUMN LOCK WHILE DRIV
AESOLUTION ABSTRACT- STEER COLUMN - REPLACE

UCC CODE 1rrerr-

UCC-1 BESCRIPTION-- STEERING

uCC CODE 2-———m-

UCGC-2 DESCRIPTION—

UGG CODE 3——--

LUCC-3 DESCRIPTION—

06/22/2000 18:05:30 8BD TEMPLATE - BIMPSON

STRATEGY BASED DIAGNOSTICS

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y. (Y]} 18 THE VEHICLE IN THE DEALERSHIP

N_ (Y/M) 18 THE VEHICLE MODIFIELYNON-PRODUGTION ACCESSORIES (F YES
LIST)

_N_ (YA) CAN COMPLAINT BE DUPLICATED (IF YE&, FREQ., HOT, COLD, ETC.)
N_ {YN) HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHICLE

N_{YMN) CAN YCU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YMN) 8M SEARCH COMPLETED {|F YES, UST S8ECTION, PG.)

_¥_ (YN BULLETIN OR P| SEARCH PERFORMED:

_Y_ (¥N) IS THE CUSTOMER CONCERN THE SAME AR SYMPTOM DESCRIPTION (IF NO
LIST)

N_ {YMN} CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (YN} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

OB/22/2000 18:08:30 HISTORY -SIMPSON  AON WOTRING SM, STATES
VEHICLES ETEERING COLUMN LOCKED WHILE DRIVING , CALLING ABOUT PI#
ADDCE14,.

sucaesten 1o cau v [

PHONE: (810) 7568-7982-OR-PHONE: (810) 6576-1851

EAG2-031/ GM22C Peye I of2




PAGER:(800) 786-7243 PIN: 118-1724PAGER:(800) 780-7243 PIN: 2222731

PLEASE BE PREPARED T PROVIDE YOUR NAME, THE DEALERSHIF'S NAME AND
LOCATION, YOUR TELEPHONE NUMEER, THE VIN OF THE SUBIECT VEHICLE AND A
BRIEF DEECRIPTION QF IT8 CONDITION. THESE ENGINEERS HAVE AGREED TO
AESPOND TO YOUR INITIAL TELEPHONE CALL OR PAGE WITHIN TWQ HOURS IF
CONTACTED BETWEEN 7:00 AM AND 7:00 PM EST.

DEALER TO ADVISE,
D81 4/2000 16:42:13 COLE - TECH STATES FER DESIGN
ENGINEER REPLACED STEERING COLUMN TO REPAIR.

CCOLE 40824,
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Page 1 of 3

ERAL MOTO ¢o

CHEVEOLET DIV

. GM RESTERICTED
CUSTCMER :
ALDRESS :

sous rEcwy:

A
B

H X
LI
H O
am

CASE NUMBER: ©31524013 VIl 101¥YY22Q7TX5123457
MODEL ¥EAR: 15999

OATE OPENED: 2000-12-12 BERIBS: CORVETTE COUPE

DATE CLOBED:1 2000-13-12 MILER3H:

HODRCE : Fhone DELIVHRY DRTER:

ERC TYFE! DBERLER MAME :

BRC PRRAENT: DEALEER ADDRESS:

AARAARAAR SRR R bk hddd A JENARAT, CASE THFORMATTON®#hwddddddddddsdvbbbbdbbdddibdr

Ta2 CBI Reply Customer Batlisfaction
¢ REPAIR ATTEMPT(E) gervice

M4l Steering Column/Iock/Attaching Parts ather

3 REFAIR ATTEMPT(E) LOCKS WHILE DRIVING
cal reply

ERAANR AR AR AR AN AR RSP PORK HISTORYFhh kbbb bbb S S v A AR ATATN ARy

Col reply....ccvcvu-n runt asnt in & survey about thaiy vhe they arsa very happy with their
gve dspartmant but they are not very happy with thelr veh. Crm call the cust to find out if
thers was anything slse that could be done to asslst the cust thers wasno one hooe ac arm
left mesasags for them to oall Cac at thelr convelncs....Please assist accordingly.... Debora
Ferez/pdx/oagy 0 349905714

Z000-152-12

CUST CALLAD BACK. CUST ETATES ETEERING COLUMN LOCKED UP THEEE TIMEE. CUST BTATES WHEN THE
VRE WAS REPATRED THER LAET TIME DLR TOLD KIM PARTS WNERE DIFFERENT. CUST STATBS WHILE ON A
ROAD TRIF THE VEH'S INFO CHENTER READ FDEL ENPTY, CTUST ETATES FURL HAS MOT EMPTY. CUST 8TATEE
DLR REPLACED FUNL LHVEL EBENSORA. CUST BTATES HE WILL BE BUYINI THE NEXT MCDEL CORVETTE. CUST
STATES HH LOVES THH VEH. CUST ATTAEA HE CAN L WITH THE FUEL AAUGE PROBLEM. CUST BTATBE HE
CAMNOT LIVE W/ THE STEERING COLUMN ISBUR.

BRTIAY BOMGIORNO/PDX/CAC) 05 345514220

kA AR AARAAAR ANk EAR THRORMATION S S rr C S FERE NN r bbb v e v vy

INCIDRNT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AOE:
DRIVER DIBABILITY:

.n DESCRIFPTION:

ALLEGHD DEFECTIVE COMBOMENT:

INCIDBNT REOULT:
POLICE RERORT: RORD COMDITIONM: ROAD BURFACE:




32524013
Pageloi3
NUNBER OF FHOFLE: ¢ BODY INJURY:
INJURIEA

ANCTHER VEHICLE INVOLVEL:
NUMBER OF VEHICLES: O

PROFERTY DAMAGE :

WALl VEHICLE INSTRED: INSURANCE COMPANY HAME
INSURARCE COMPANY ADDREEE:
ROENT NAME:
AGENT PHOME NUMBER:

MORE INFORMATION:

MAINTENANCE LOCKTION:

CORRENT LOCATION OF VEHICLE:

BOTIFY HAME!:

WAS VBHICLE INSPRCTED: INOPECTCRO MAME: INSPECTION DATH:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTIION DONE:

WAS VEHICLE EODAD TESTED:
RGAD TEBT DEBCRIFTION:
RGAD TEST RESULT:

COMY INSPRCTED)
INVRATIGATIVE SUMMARY :

PAR STATUR)
FERET R TR TR A v d vk ddd kb kk kA PAR THPFORMATION®=® A A snwdrrr e dbd b hAnhhhrnhhanhb bbb

K TRANSACTION:
T TYPE!

EEFURCHASR REASON)

CONTALT:
PEORE HUMEER : FAXZ HUMBER:
FRODDCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRARBMIEBSION!:
YEHICLE DRIVEABLE:
NILEMIE & BUY-BACK: 0 BRC WARRANTY DATHE:
MERP: HADA: O
BALEE TAX:
DEPFRECIRTION:
TREGRADE :
AFTERMARERT :
LERBE TERM:
DRMRGE
OTHERR:
BRANCH - HAME :
ACORINT NUMBER.
INTEREST RATE: INTEREST PAID:

IERLER EBUYOQUT:
ACQOURT BALANCE:

’ LEGAL TYPE:
ﬁ LEMOH LAN:
2] R ATMINIBTRATION: VEHICLE DESTINATION:
RELAAAR: LIBH PAYOFF:

TITLE BRAHD:

REPLACEMBRNT VIN:
TRk bbbk a e vk AOODELY mmriiiiiiiiﬂiit.ll-t---‘iﬂ*ﬂ"."-"f*'*f'
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Page 3 of 3

NUMBER CF INJURIES: 0O

MRME : LOOKRTION:
ADDREES, |,

CITY/ETATE: ,

PHONE NUMBER:

BEATING POBITION: RESTRAINT :
TYPR OF INJURY:
TRARTED 1 IF 80, WHERE:

ARAAAAAASAARAAR AN E RN AN A EADE THFORMAT TORES & e b dvde e e e e e e e e e o 0 e o Ao 0 i e i

EXTERMAL CREE NUMBER: DATE:

TITLE MAMES:

BUBIREEE: ¥ BUSINESE:. 0
RACCTIDENT DATE OF ACCIDENT:
DRSCRIFIION OF DAMPLR

PURCHASE/LERSE: © DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAGEH: 0O EURCHASE/LEASE AH.

DOUEE OWNHR HAVE PODBEESION OF VEHICLE:
RREOLUTION BOUQHT :

EEMNERAAENAANRENF VAR AR AAARAATRRC DONTACT INFORMATION ddd kb bk r kA r AT EE NN TR

HAME : CONTACT KUMBER: 1
.m: CONTACT TYRE:
CONTACT PHONE:

ADDRESE :
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Q0555003
Pagelofd
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
‘. GM RESTRICTED
COSTOMER ;
ADDRESE : LOB GRTOS
ca
.
CASE NOMBER: 00565003 vIN: 161YY22G7X5124032
MODEL YEAR: 1599
DATE OPENED: 2000-05-0E SERIRS, Corvette
DATE CLOSED: 2000-09-13 NILEAGE 13462
BOURCE ; $hone DELIVERY DATE:
PRC TYRH: DEALER NAME: ANDERSON CHEVROLET
BRC DARRNT: DEALRR ADDRWAE:15600 LOB GATOS BLVD,,LO& GATOR,0A,95032,URA

ERERRRRRE TR R E R R R R e e GENERAL CASE INPORMATIOHNWSw XA wwddwdww sk bk ke e whdddrrriiy

M4l 5temring Column/Lock/Attaching Farte

1 REPATR ATTEMPT (8}
PARELING LOT

i Whanlnm
1 REPAIR ATTHMPTIE)}

N4l Eleactricel Canaral

other :
STEERING WHEEL LOCK UFP WHEN PULLING QUT

Othey
WHHBL NOIEBR

Otheyr

RADIO, LIGHTS MALFUNTIOMING

i REPAIR ATTEMPT (R}

IE TIRED OF HAVING HO MANY PROBLEMS W/ VEH ARND WARTS ouUT OF IT
hddddddrdddd bbb dd bbb bbb bbb YYORE HTATORY &b & & ok i b i ok e e o o e e e b et A e A R

CUST STATED THAT HE HAS BERN HAVING HSRVEFRAL CONCERNS W/ VEH-- STATED LAST NIGHT THE STEERING
WHERL LOCKESD UP ON HIM WHILEY PULLINIG OUT OF THE PARKING LOT--UIIST ETATED VEH I8 CURRBENTLY AT
DLRSHIP MOR THIE CONCHERN AND WAE ADVIAED BY 3W ADVIBOR, WILLIE THATTHRY HAVE MAD 5 VHEHH
COME IK %/ THAT SAME CONCERN--CUST STATED HE HAS HAD PROBLEM W/ NHEEL NOISE AND THE COMPUTER
SYGTEM MALFUNCTIONE AT TIMKS { RADIO, LIGHTS, NITC)-- CUST ATATRD Hs WAS BEEN TO DLR FOR ALL
OF THEBE CONCERN BUT THEY FEEP RECCOURING-- STATED SVC ADVIECOR ADVISHED MIM TO CONTACT DB TO
START REPURCHASE PROCEES-- CUST BEFKING REPURCHASH-- CRM TRIED TO COETADT OVQ MGR, JOHW
SULLIVAR, N/A; LHFT MBESAGR FOR HIM TO CALL BACK W/ ANY INFO HE HAS AND IFf AVM HAE BEEN
NOTIPIFD-- CRM TC TRY AGAIR LATER AND INFORMED CUST OF A 24i-48 HR CALL BACK.

DONNIELLE FORBER/AUS; 0; 3193323459

2000-06-08

CREM RECEIVBD MESEAGE FROM THE AHOP FORBMAN, ED IN REF TO CUST CONCERN-- ED STRTED THAT THERE
I8 ¥ FATTHEFR THAT VEH I8 CURFENTLY THERE NOW YOR STERRTHG COLIMN IQCK-twedvds O EYES ONLY-
--»»>ED HTATED TEAT A BRAND MGR FOR CORVETYE BTATED THAT AN OF ROW THERE IS NOT A TRUR FIK
FOR THIEZ PROBLEM ¥OR FULAATING BRAKEA ON THIS VEAHedsdbhkddid¥+BN OTATED THAT HE REALLY DOEE
NOT BHE A PATTERN OF REFAIRS FOR THE BAME COMCBRN W/ VEH BUT WILL RUN THIE BY HIE AVM DDE TO
CUET SEEKING REPURCHASE-- RD STATED TO ADVIERED CUST TO CONTINUE TO BRING VEH TO THEM FOR HIB
CONCERNS AND THEY WILL CONTINTOE TO ASST HIM W/IN WARRAMTY PARMMETERS-- CRM THRNERED EHOD
FORENAN RND WILL CORTRCT CUST. DOMMIBLLE FORBEASAITA: Oy 329345910

4000-06-12

attempted tc contract cust several times at nusber listed oo flle, no success; crm left
massage on v with chevrolet pesition of continuing te work within cerms of warrabny, also
that shop foreman is hringing the watter to the attenticn of avm and that dlrship will
comtinue to assist tha cust in whatever manner is necedaary. if cust aslle again, pleass
raitexate chevrolet position and that all that can ba dena i being donm st this Eims,
thanks.is net necsssary to forwaxd ta ma, jana nichola/auatin; 0; 329692650




OGS0

Page 2 of 4
2000-06-32

gTATESTHAT HE cALLED AvM ProM [ orFrice AND LEFT A MESSAGE REAARDING THA
oF HIe case. ave 16 INvoLVED Accorprnd TO [ 525/wr am ave 13 pLaEwING
OM BUYIRG CUST CAR BACK. AVM WILL RR CONTACTING CUST. CREM DID RELAY PREVIOUS CEM'S
COMMENTE AND WILL ADVICE ANYEQODY ELSE WORKING THE CASE AVK HAS BEEN CONTACTED AND IS
ACTIVELY INWILVED CRM CLOBING THE CASE.
ANGHLA FARLER/FDX: 07 329706410
2000-06-14

avm victor states that he wanted to update fils that he ig conktaating the acustomer to
advised that repurchease is not an opticm dus to the vehicle does not qualify so orm advissd
that reguest was decumsrtad. glean oreutt/tampa; 0; 329859125

4000-06-29

AVM VICTCR JEW CALLED ANMD FECQUESTED FOR CEM TO DOCUMBEMT NOTED INFORMATION., AVM STATED MET
WITH OWNBER ON 06/08/0C REGARDING VEHICLES GTRERINKG LOCK CONCERN AND REPURCHASE COMNCERN.
AVM STATED HO COMMITMENT WAS MADE AND AVM STATED PART WAS ORDERED. AVMATATED SFOEKE WITH
CMNER ON 06/1%2/00 FRIOR TO OMNER TAKING 2HEEE VACATION AND AGATN ADVIOARED OWNER THAT
VEEICLES CONCERN DID WOT WARRANT A RAFURCHASE OR TRADE. AVM ETATRD CUSTOMER REQURSTED TO
HAVE A LETTER FROM GM LBGAL DEPARTMHNT ATATING VEHICLE WILL NOT EXPERIENCE THIS LOUE (RPT
COMOREN AGAIN. AVM BTATED HE INFORNED CUSTOMER THAT WAE NOT FOBEIBLE TGO ORTAIN. AVM STATHED
OWNER ADVIEED WOULD BE GOING ON TWO WEEKS VACATION AND WOULD RECONNECT WITH DEALHRSHID |
AGAIN TO ADDREEE GM'E POSITION ON THIB MATTER. AVM STATED WHILE FATHER WAS ON TWD WEBKS
VACATION SON CALLED EEENING GM'S POBITION ON THIS MATTEER. AVM STATED HE AGAIN INFORMED SON
THAT VEHICLE WAE REFAIRED AND THAT VEHICLE'S CONCERN DID NOT WARRANT A REPURCHASE OR TRADE.
CORT. s ivvrsossnnnnnnnnasssrrrrrrnreni O F33LLEICTE

2000-06-29

.+ AVM ETATED CUBTOMER LEPT VEHILE AT DERLERSHIP WHILE OMN VACATION PER WIFE STATIHG

CUSTOMER DID BOT WANT VEHICLE DUE T0 FEAR OF VEHICLE POSSIRLY LOCKING TP AGAIN. AVM
STATRED WHEY CUSTOMER RETORNED ON 08727700 CUETOMER CALLED AVM AGATN SEEKING GM'S POSITION
FEQARDINRG THIE MATTER. AVM HTATED ONCE RGAIN MF TNFORMED COATOMER THAT VEHICLE'S CONERNS DID
NOT NARRAKT A REPURCHASE. AVM ALSO ETATED THAT PRIOR TC CALL CUSTOMER HAD ALREADY TRADED
VENICLE {CORVET] AND PICKED UP NEW VEHICLE (CORVEYT) . AVH ATATED THAT BVEN THMIGH CUSTOMER
MO LOKGER HAE VEHICLE CUSTOMER FEELE OGN SHOULD REPLACE VEHICLE ANDTHAT HE WILL PR WRITTINRG A
LETTER TO GM'E PREATDENT AND PERBUEBING THIS NATTHR FURTHER. CRM ADVIGED AVM CRM WILL
DOCTMENT ALL THIE INPORMATION POR ANY POSSIBLE PUTURE REFERENCE . TEDRANNE BOWMAN//AVM
CAQ/JTDAy Oy 331165E297
2000-06-2%

AVM STATED HIE NIMAER IA 1 BO0 906-0123 FOR ANY CAC ONLY ASHSISTANCE IF NECEEEARY. TRDRAMNE
BOWMAN/ /AVM CARC//TPA; 05 2311563648
2000-06-29

AYM'S BOX NUMEER S8659. TEDRANNE BOWNAN//AVH CACS/TPAr 0 3311563195
2000-0%-12

COET HUENITTED TSI SURVEY ALONG WITH LETTER

CHRM WILL FORWARD INFO BACK TO PRAVIOUS CRM FOR UPDATE PURPOBEE
PLEALE VIEW THE RTTACHMENTSE .

FPAULA BONNER CORR<sATX; 0; 337629851

20090-0%-143

CRM VIEWED ATTACHMANTS AS PREVIOUS CBN BEQUESTED. IT APPEARA CUSTOMER IF BATINTIED.
TEDRANNE BOWMAN//RVM CAC//TPA; 0; 337635440
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:




LIRIVER NAME:
VER DIEABILITY:

DEACRIPTION:

ALLEOED DHFHCTIVE COMPONEMNT

INCIDENT REBULT
POLICE REPDRT)

OF PEOPLE: ©
INJORIES:

WAA ANOTHER VEHICLE IRVOLVED:
WUMBRE OF VEHICLES: €

PROPERTY DAMAGE

WAS VEHICLE IMSURED:

NORE INPORMATION:
MAINTENANCH LOCATION
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

¥WAS VEHICLE INBFRECTED
E AT INAPEOTION:
WAE INBPECTION DONE:

WAB VEHICLE ROAD TRATED:
RMAD TEET DEECEIFTION:
ROAD TEST REBSULT:

COMF INSPBCTRD:
INVEBATIGATIVE SUNMARY
PAR ATATUH:

00565003
Fugo 3 of 4

DRIVER R3R:

ROAD CONDITION ROAD SURFACE:
BODY INJURY:

INSURANCE COMPANY HAME
IRSURANCE COMPRNY RDDRESS
AGENT NAME

RGENT PHOWE NLPMBER :

INEPECTCRA NMAME: INBFECOTION DRATE:

iiiiiiiiiiitniiiliiiiiiii-*iii-.*..pm IMFORMAT TN dr de dde dr e i e i e e e e o s e e e o o o V0 0 0 O 8 O e o ol e ol ol b

HOURCE

REQUEAT TYDPE:
REPFURCHRAOE REASON :

DEALER BAC:
DEALER HAME:
DEALER ADDRE2S: , ,
CONTACT: ,

FHOBE NIMRER:
FRODUCT QDR

ENUINE TYPR:

HILEARGH & BUY-BACOK):
MERE

iPIEEIH.TIm‘ i
e

LEAEE TERM:
DAMAGE :

OTHER

BRAMCH :

ACCOUNT FUMBER)

TRANBACTION 1

FAX NUMBER .

BODY TYPR:

TRIM:
TRANSNISHETOMN
VEHICLE DETVERALE
BRC WARRRNTY DATE)
HADA: O

SALER TAX:




INTEREEFT RATE:

.g::'lnm.

DEALER ACMINISTRATION :
REL'EASR -

RHPLACEMENT VIN:

00563003
Page 4 of 4
INTEREST PAID:
DERLER BUYOUT!

LEGAL TYPE:

LEMON LAN:

VEHICLE DEATINATION:
LIRH FAYOFF!:

TITLE BRAND:

A e A R A RAR AT EGODILY INJURY S SNk kR R TR A

NUMEER OF IKJURIBS: ¢
COMMENTS ¢

NAMEH ¢

ADDRESS: .
CITY/STRATE: .
FHONE NUMEER:
HEATING POBITION:
TYPE OF IRJURY:
TREATED :

LOCATION:

IFr B8O, WHERE:

whdddddddddddddhd i kR AR RN ATH MTIOH*“"“"‘"""‘H'iii‘i‘i‘i‘i‘fi‘i‘!‘!“l‘#*#i*

EXTERNAL CRSE NUMEHRI
TITLH HAMHS]

BUSINESS,

ACCTIDENT)
DPTION OF DAMAGE:
B/LEASE: 0O

MILEAGE AT PURCHASE: 0

DRTE:

% BUSINESS: O
DATE OF ACCIDENT)

DATE OF PURCHASE/LEASE|
PURCHASE/LFASE AS;

DORS OMMER HAVE POSESSICN OF VEHICLE:

REBOIAITION SOUGHT:

Whkdbk b bbb dbdddbdd bbb bR 4 # S ARRC CONTROT INPORMATION®SSSssdeererrrrddddhtrrrtttsrdtny

NAME .
LOMBANY ©

CONTACT NUMBER | 1
CONTACT TYPE:

CONTACT FHONE)
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Mr. Rickard J. Wagner CEO July 10, 2000
Geneent Miolors Corp,
P.O, Box 33170

Detroit, Michigsn 48232-5170
Doar Mr. Wagnec,
T1LOVE MY 2000 CORVETTH : And tow the nest of the storyl

On Jone §, 2000 1 experiesced “oofunm look™ on my 1999 Corvette with 13.400 miles
on it This ovent was extromaly scary sinoc the czr was ranwing sad 1 oouldn't tum the
steeving wheel. The os board compuber indicated that T should torn the key %o off, wait
10 seoomds and prooved. That didn’t work so I called 1 800 CHEV USA and was told to
bave the tow ok opeeator disconnoct the hettery, wait 20 seconds to see if the computer
would reset . My costomer niambar wey C00565003. That didn*t work either s the car
wat lified ontto a flatbed trailer and we went back 1o tive deslership whem 1 bought the
onr, Anderson Chevrolet in Los Gatos, Ca. The sarvioo advisor Mr. Willie Lampkin, told
mo that other Corveltes were coming in with the sarme problemns, in fapt one customer
had the steering lock while driving. Neadiass &y say, I fielt foctanste thet the steering
didn’t lock up on the road while traveling ot noemsl speeds.  'We had 8 meeting with the
scrvico mannger, Mr, Joln Solomon who agreed with my concems aind sndd he would pot
hold of Mr. Victar Jew, the head srea service mensger to soe how to procesd. The next
day, Mr. Salomon, Mr. Victar Jew snd I st dovwn at Anderson tn go over my otmnosmy. 1
told thee thaet 1 no longer felt safe in the car and that my fnily was sfruid for me and
didin’t waet me to drive the car anymore wder these ciroumstances. Mr. Jow sid hat
Chwvrolet buys beck Gins ootusionatly when a costomer feels wiaalfs in a vehicle. He
didn"t kv how wmuch Chevrolet would give me for the oar Tt 1 really didn®t care
becxyse I just couldn’t drive it gaymore fiscling as 1 did, A Few days Iater, Mr, Jow said
fhat Chevralet wouldn't buy beck the oar 8o madter how I feit. Sinoe this car had s
hisiocy of compuer problents snd noise problems in the front tine sros, T waloed kim to
plotae review the servios records xt Andorson sines they were the only people 1o ever
swrvice the car. My wife and [ were goiag on & two wesk vacation the next dey wo he
oquid heve plenty of tima fo Tet my whut Chevrglet woold do afler }
reviewing the complete servicoe veoord.

to call Mr, Jow a week lator and wae informed that Chevinlet wam't going to
When we returned from vaostion, I oalled M. Jew and lat him know bow
dmppointed my family snd I wese thet Chevrolet didn't care sbout o sefioty foelings. I
aaid 10 himn that iff Chevrolet wonk! give us & gusmates in writing that the stearing
wouldn’t Jock up while driving, we might foel better about deiving the car. He snid
Chevrolet wouldy't do that which made me feel even worse. Mr. Folm Soloson couldn’t
betieve the position Chevrolet was teking und threw up kis kands in disgust.

manager at Andarsorn knew of my troubles and came o my rescue.  These two e put




. my mind wt cuse by caring enough for their Loyal cusiomer. They bougi my 1999
Carvette and pat me intp 8 2000 Corvette thet day. Mr Soloman sald the 2000 Cocvetie
havin"t exporienced the sioering Jock and we all wont sway happy.

Your dealar orgattization hes good people who really cave gnd an srea servioa manager
who oould care lesn, 1 love my 2000 Carvotte, it’s my fifth ! | foel safo now. Good luck
with all your custorers s} employecs,
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Mr, Riclard §. Wagner CEO July 10, 2000
Creneral Motars Comp.

P.G, Box 33170

Detroit, Michigan 48232-31720

Dear Mr. Wagner,

1LOVE MY 2000 CORVETTE : And now the rast of the story!

On June 9, 2000 | experienced “columnan lock™ on my 1999 Corvette with 13,400 milea
ouit This eveat was extremely scary since the car was running and [ couldn’t tum the
stoering wheel. Tha on board computer indicsted that I yhould turn the key 10 off, wait
10 seconds and proteod. That dida’t work so [ called, 1 800 CHEV USA.and wes told to
fmve the tow truck operstor discomnect the baitery, wait 20 saconds w0 g0 i the computer
would reset . My customer mumber was C00365003, That diin™t week cither 3o the car
wag lifted ouso s Sxtbed erailer and we westt back o the deajecship whera ! bought the
car, Anderson Chevrolet in Los Gatoa, Ca. The service advisor Mr. Willie Lampkin, told
me that other Cocvettes were coming in with the same probloms, in fact one customer
had the steering lock while driving. Needless to say, § filt forrnate that the steering
didn’t lock up on the road while traveling at noemal speeds. W had 2 meeting with the
setvico manager, Mr. Johin Bolomon who agreed with my concerns snd said be woald get
bold of Mr. Victor Jew, the bend arca service manager to see how to proceed. The et
duy, Mr. Solomon, Mr. Viceor Sew and I sat down a1 Anderson w0 go over my concerns. [
told therr that I 1o longer (it safe in the car and that my family was afraid for ma and
didn’t went me bo drive the car snymore under thne circumstances. Mr. Jewr said that
Chevrolet buys back cars ogcavionally when a customer fecls uosafs in a vehicle, He
didnt know hove ooaeh Clirvrolet would give me for the car but 1 really didn’t care
bacause I just couldn’t drive it anymone facling es [ did. A few days Lmer, Mr, Jow said
that Chevrolet wonldn't buy back the car no matter how I felt. Since this carad
history of computer problems and noise problems in the front tire area, 1 szkad kim to
Plosne review the secvice records at Anderscn smee they ywera the only people ¥ aver
service the car. My wife and I wore on & two woek vacwiicn the ooxt dey so b
could have plenty of time to let my kncw what Chewralat would do aftar
reviewing the complets seyvios recond.

to oull M. Jew & woek Ixter and was fnformexd that Chevrolet wasn't going o
p us. When we returned from vacation, I called Mr. Jew and let hiso know how
disappointed my family and [ wers that Cheviolet didn’t cave sbout ow safity feelings. 1
said %0 bim that ift Chevralet would give us & guamnbes in writing that ths steering
weulda't lock up while driving, we might feel better sbout deiving the car. He swid
Chevrolet wouldn't do thae which made me feel even worse, M, John Soloason couldn't
belicve the position Chevrolet was taking and threw up bils handy i disgust

Mr, Bud Mc Mahon the legse manager, and Mr. Dave Rubenstein the general sales
manager &t Andersot) kiew of my iroubles and care %0 oy rescue. Thoss two 1oen put

A e P - -



. my mind at e by caring enough for their Joyal costomer. They bought my 1999
Corvetie and put me into & 2000 Corvetts that day. Mr Solomon said the 2000 Corvetts
hadn’t axperienced the steering lock atxt we ull went sway happy.

Your dealer organization has good people who reaily care and an ares service manager
who could care less. [ love my 2000 Corvette, it's my fifth ! [ feel safe now. Good Juck
with all your customers and employees.

- arv———rn 2 gl il . = ™"

o0: Mr. David Spissk
Auto Nations Inc.
oc: Mr. John Andarson
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DIAMBDEIE ¢ DIk TEOE CRILED TOR PT INPORMNTION AFTER LOOKING FOR
ERLYFING . YA STRSES TERY TRE STERRONG WAREL IS LOCKED 1IN FULL TORE
FORIYION . TECE ALYS ME OAN COMMAND THH COLOMM LOCK RHLAY wrvse THE TEOM2
THE COLIMN DOES WOT URLOCE .

boR
TRCE OF CASES IN DATABASE . RIVISED TECH OF
BT # AOQLRES AMD TOLD TO CONTINUE WITH HIS DINRIOSIS .

CORRECTION: WNEN A TECHNTCIAM IS DIAMNOBING A BTEERIW COLUME
LOCE/TMLORK OOEDITION, HE SROULD FIRST MALLOW THE PROCHDORE CQUTLINED I
THE 3D TH MERVICE MAWUAL OF PAGE 2-68 (BOOK 1) "STEERING COUASd LOCK
DINGMOBTIC EYSTEM CHECKR'. IF MO PROBLEM IE FOUND THEN THE FOLLONING
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EN FacE: 1

ERE LS )

1. CHECE BOTH *A' PILLAR GROUHDS G201 AND GiQl.
2. COMFNRCT A TECH I AMD CHECE THE IGNITICH KEY INPUT/OUTFUT ETATDB
(NIOGLE THE XEY WHNEN DOING THRIE). E(ME EARLY MDOET, YB'E (57 AMD 58) DO
BOT DPILIZE THE STRG COLTMET LOCK RELAY, IN THOSE VEHNTCLE W/O THE RELAY,
YO MUST DISCOMNRCT THE COLOMM LOCK MOTOR CONMECYTON FIRST BEFURE CHECKTNG
FEY ETATUS O Td. AFTER CHECEING KRY ETATIM TEE ECH NUSY PFULL THE BOM
POBE TO CLEAR YT 00T 0F FAIL ENASIE HODE.

3. CHECK TOATTION SWITCH COMMEOTOR MR LOOBE COSMECTORS OR ROOR FIN

RETENTICON.
i. IF KO PROBLENS ARE FOUND, REPLACR THE GFTEENTING COLUME LOCK HOTOR ASM.

TECH O {4315 MACK IF FORTHER INFOPMATION IS HEEDED .



04574308
Page 1 of 3
GENERAL HNOTORS CORPORATION
CEEVROLET DIVIHAION
. @M RESTRICTERD
CUSTOMER ;
ADDREEA MILL. VALLEY
ca I
eoye rcue:
CASE NUMBER: 04574308 YIN: 1ILYY2287Y5103571L
: MODET, YEAR: 2000
DATE OPHNED: 2001-0&8-15 SERIES: CORVRTTE COUPE
DATE CLOBED: 2001-06-1%5 MILEAGE : 7000
BOURCE s Phona DELIVERY DATE:
BRC TYPH: Ro DEALER HAME: TRAN CHEVROLET-OLDAMOBILE -CADILLAC Q
BRC PARENT: DEALER ADDRESS:

FRAR AR RS S Sk R A E b AR A SN N4 SYENARAL CASE INPORMATIONS S hwdbhaihndtdrde et b e e s bbb s

M40 Stearing Wheal
1 REPAIR ATTENIT{4)

Othar
locks while driving

Othar
RENTAL CAR

A07 Referred to Dealer
0 REPAIR ATTEMPT (3}

Yeahicle operation or desigm

™ CRM:

inpoint / understand ooncern
* Daterwmina Customera axpactation
* Validata fsnturs ls on vehicle
* Review owners manual with owner - {iOwners Manuale RN
Ci\Progra-1\Plust\Micron~1\Texplors.axe http:i\carsveb\vabknowledgsl] .
Cantay Tab
* Review specific scluticas [[SPECIPIC SOLUTIONS RUN C:\Progra-1\Flusl\Mioros-l\Isxplora.axe
http: Hm“-hf:mfrmdnutcmt-rfmn Info/content/ONC/SolutlonsByComponantCofda_Corapol
ot .him] ]
* Validats with dulnrlh:l.p if nacessary
* Coordipate with deslershiyp to oompars with ancother vehicls if neCEINALY
+ Schedule a follow up if issus is not resolved during eall

Vahicle cparaticn or design
AREEAREARER R e R R ANk kb b AR ARAANORE HISTORY* Akt kb d v brrdddrddddrdrriddrdirdrredid

Cliek the Product

CUST ETATHE THAT MHEEL LOCKI WHILE DRIVING
CUST ETATEE TO HAVE EEPAIRED SHE IS5 VHRY CONCE
mmmmm.nammunummnmmm
IT, I ADVIEHD TO CUST TO NOT WORRY AB THEY AEE WORKING (N THE FRODLEM RIGHT NOW,
SATIHPIND AMD HTATED WILL CALL.CAC IF NEEDED .

JAMBS ROCEMELL/CRM/PDK; O; 361481944

2001-05-18

WORRING
Oo8T

CINET STATES DRL EEFERED HER TO A RENTAL BUHINESS FOR VEL WHILE CORVEITE Ii IF THE SHOFR.
PENTAL PLACH OJT OF VEL AT THIE TIME. AAID THEY WOULD DELIVER VEL TO HER HOME RY 5:00PM CUST
‘um 6:05. O I§ ADDTHA HER CONPLINT TO HER FILE MINI/CAC/PDX; 0; 361605306

hdkdbbhdrbb bRk d b dhirh b hDAR THPCRNRTIONE kb A S kbbb kbbb bbbk b bbb bbb dhdhd

INCIDRNT TTMH{




DRIVER NHAME:
DRIVEE DISAEBILITY:

‘Il DRACRIPTION:

ALLEGED DEFECTIVE COMPONBHT:

INCIDENT RESULT
POLICE REPORT:
HUMBBE OF FEOPLE: O
INJURIEE :

WAH AMOTHHR VEHICLE INVOLVED:
MUMEHR OF VEHICLEE: O

PROPERTY DANAQGE:
WAE VEHICLE INATRED.

MORE INPORMATION:
MAINTENANCE LOCATICH:
CURHENT LOCRTION OF VEHICLE:
MOTTIFY NANE:

WAE VEHICLE INSPRCTED:

EGINE TYPH:

HILEROE @ PDY-BACK: 0
HERP:

LATION:
H
L

04574308

Page2ofd
DRIVER RGR:

ROAD CONDITION: ROAD SURFACH :
RODY INJURY:

INEURANCRE CQOMPANY MAME:
INEURMNCE COMPANY ADDRESE :
AQENT HAME:

AGENT FHOME NUMBER:

INSPECTCRS MAME: INSPECTION DATE:

TRANSACTION

FAX NUMBER;:
BODY TYPH:

. TRIMt:

TRAMBMISEION
VEHTCL.E DREIVEARLE
BRC MARRAWNTY DATE)
HADA: O

BAIRE TAX:



INTREREET RATE:

-« -

DEALER ADMINISTRATION:
RELEASE :

FEEPLAUEMENT VIN:

04574308
. Page 3 of 3
INTRREST PAID:
DEALRR BUYOUT:

LEGAT, TYFE)

LEMON LAW:

VYEHIME DESTINATION:
LIEN PAYOFF:

TITLE BRANKD:

FREEEARERE TR TR R F A RAAAAAAAErr v rEONTLY INJIRY A A T P v P P A AP A AP S AR w b r TP v e T v v ey

NUMBEER OF INJURIES: O

IOCATION:

RBITFAINT:

IF B0, WHERE:

EREEE R TR AR AANE RN TRk kYA ANRE THEOBMATION Tt rh e v r At A b d kv ek b d bbb d bbbk d b b

EXTERNAL CAGE HUNHER

- TITLE WAMES:
BSOS INESS:
IDENT:
CRIPTION DF DAMAGCE:
B/LEASE: 0

MILERGE AT PORCHAEE: O

DATE:

% BUPINENG: ¢
DATE OF ACCIDENT:

DATE OF PURCERER/LERASE:
PORCEARE/LERSE AS:

DOES ONNER HAVE POSEEEION OF VEHICLE:

RESOLOTION SCRIGHT

drdedededried A AR AR R R d kBB OONTACT INFORMATIOHS dd ek s d ke AAAAREhdwrd e bbb bawdd

WAME
COMPANY :

ADDREES |

CONTACT HUMBER : 1
COETRCT TYPA),
CONTACT PHORE:




TECHNICAL ASSISTANCE SYSTEM

#4% GM RESTRICTED ***

. Cass No: 5485875 VIN Number: 1Q1YY22G7Y5133138

Date Openad: 32071003 Model Yoar: 2000

Deats Clased: Serie; Corvtte

Ducler Code: #230012 Mitsage: 18078

Addrers: THE ANCIRA-WINTON CHSAN ANTONTO . >

Deaiar Phons:;

SYMPFTOM ABSTRACT-— LOCK STEERING COLUMN LOCKES WHEN STARTING INTE

RAESOLUTION ABSTRACT-

UCC CODE V——-

UCC-1 DESCRIPTION— STEERING

UGG CODE 2

UCC-2 DESCRIPTION--

UCC CODE 3——

UCC-3 DESCRIPTION-—

O5/20/2003 17:22:44 56D TEMPLATE - EPLIM I
. STRATEGY BASED DIAGNOSTICE

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION
J —2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME MARK TINAR-SF

CUSTOMER CONCERN -STEERING COLUMN LOCKS WHEN STARTING INTERMITTENT
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH BTS THAT HE CAN NOT DUPLICATE BUT HAS HISTORY CODES LISTED BELOW.
TECH 18 NOT POSMVE ON WHERE THE CODES GAME FROM.

TAC RECOMMENDATION -TAC AQVISED TECH:

1} A0OD265 ADDITIONAL DIAGNOSIS TIPS

2} B01-02-35-008 ELECTRONIC STEERING COLUMN LOCK MAY REFUSE TO OPERATE
. -~DHC SERVICE MESSAGE
. 3) PERFORM BULLETIN AND Pl THEN REEVAL AND TRY TO DUPLICATE

DDM B2252 U1084

PDM 82283 B2265 L1084

BA02-031 / GM22C Poge 1 42

|




'LERUS GP TACKSGVILLE.VE R
APPRECIATE TOUR BUSINESS. - SERVICE

T -
1“ ATLANTEO ILWH“_

Q28730

\RT NOMBER. | EAPRTS ECRISTION
AETTPHON szﬂsuz.uxrezu
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Y e g Lop L,




TECHNICAL ASSISTANCE SYSTEM

wak GM RESTRICTED *»*

Care No: 451467 YIN Numbar: 1G1YY22G815127583
Dats Gpensd: 8A/2003 Mods] Year: 2001
Dats Cloged: Seriey; Corvelta
Dealer Code: BO7331 Milaage: 18877
Addresy; WALLACE CHEVROLET CAIAS CRUCES  ggupy: N
Dealer Plons:

SYMPTOM ABSTRACT---- COLUMN LOCK STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT-

UGG CODE | =————

UCC-1 DEBCRIPTION-- STEERING

UCC CODE 2

UCC-2 DESCRIFTION—

UCG CODE 3————

UCC-3 DESCRIPTION—

0/08/2003 13:34:53 SBD TEMPLATE - KOPAH
STRATEQY BASED DIAGNOETICS

-1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
-2_NUMSER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION) EMMITT BOOHER 8M

CUSTOMER CONGCERN « CUSTOMER WAS BACKING OUT OF THEIR GARAGE, AND STS
STEERING COLUMN LOCKED.

DEALER COMMENTS/DIAQNOAIS -(DTC, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)

TECH STS VEHICLE WAS TOWED IN, AND WHEN [T WAS FIRST DROPPED OFF, COLUMN
WAS STILL LOGKED, BUT THEN STARTED WORKING NORMALLY. NO CODES.

TAC RECOMMENDATION -

QUESTIONED HIM TO TRY TO DETERMINE IF CUBSTOMER BTS COLUMN NEVER UNLOCKED
AFTER STARTING, OR IF IT LOCKED WHILE MOVING. HE WAS NOT SURE. ADVISED

HM TO CONTACT CUSTOMER TO FIND OUT DETAILS BEFDRE PROCEDING. ADVISED HIM
IF CUSTOMER ALLEGES COLUMN UNLOCKED AT STARTUP, THE LIOCKED WHILE MOVING,
FOLLOW PI01137. IF [T NEVER UNLOCKED, FOLLOW Pl ADDD265 (ADDITIONAL

DIAGNOSIS).

EA03-031 / GM2IC Page L of2




0B/0R/2003 13:34:53 HISTORY - KOPAH

EA02-031 | GM2C Myeiefl




391013
PANE : 1

daM RESTERIGCTED

‘E NUMEER: OES3IES1S VIN: 1G1YYII0AVE1 09035
DATE OPENED: d3/18/02 MODEL YRBAR: laa7
DATE CLOSBD: ©3718/02 SERIHE 1 CORVETTE
BOTURCE : YEi MILEROE : i00949
e
ADDREBS :
moue cronz: [N STATR: cA
BU3. PEONE:

GENERAL HMOTORE CORPFPORATION
CHEVROLET DIVYIBICH
&M RESTRICTETD

CUSTCMER :
ADDRBES ; CALREASAD :

v pove: [

CASE NUMBER: 06538518 VIN: 1E1¥Y22Qav510%03%S
MODEL YRAR: 1947
DATE OPHENED: 30D3-U3-14 BERIES : CORVETTE
JE CLOBED: d002-03-18 MILBAGE : 3o0p0
&!ﬂ: Phonos GELIVERY DRATE,
TYEPR: Taa : DERLER NhME: RYDELL AUTOMOTIVE QROUP
BRC PARPENT) DEALER ADDRESSH:753 SAN FERNANDO RD, ,SAN

FERRANDO , Ch, 91340, TJAA

Rk d TR AN AT RRAARAN AT AR AT ICENERAL CASE INFORMATIONT Frd d e e A A Atk a ke rknknrr e At ek

N0l Bteering Gensral ather
0 REPAIR ATTEMPT(E) locked up

Vulicle oparation or design

THETEUCTIONE TO C(RM:
“Pinpoint / underatand ocecnosrn
* Dataxmine Customers sxpactation
* Yplidate fasture is on vehicle
* Raview owihers manual with owner - [{Owners Manuals RUN
C:\Progra-1\Plusl\Micros~1\Iaxplora.exa http:\\carswah\wehknocwledga]]l. ©lick the Produst
cantar Tak
* Raview specific solutions [ [BFECIFIC BOLUTICNS RUN
Ci\Frogra~1\Plun!\Micron-1\Iexplore.exe
http://carawel/webkoowledge/ ProductConter/Sonorel Inio/ content/ Solut loneByCompanent Cods . ht
m] ] -

+* Yalidate with dealership if necassary

* Coordinate with dealership to ocmpare with another vahicle if necesaary

chedule & follow up if izsus is Dot resolvad during call

‘icln cparation or design

kAT AT AR T TRORK EIWH'ﬂ'I'H"I'II'.‘i'**'i‘i‘i’i'ﬂ"ﬂ"ﬂ'l".l“ll‘l“l“l“l‘i***ﬂﬂ La L




PAGE : 2
@G RESTRICTED

T r CUST STATINO THAT HIS 1957 CORVATTE ETHERING. .LOCEHD UP CON HIM WHILE

INGQ OUT OF HIS DRIVAMWAY. CUST PUT VEICLE BACEK INTC GARRGE AND UORD ANOTHER

CLE, <CUST SHBKING TO ENMOW IF IT'S SAFE TO TAKE VEHICLE TO THE NUARBST DEALEREHIP OR
TO HAVE IT TOWRL, CRM ADVISED TO TAKE VEHICLE TO DEALERSHIP/ RYDALL IS THE CLOBHET
DERLERSHIF BND THAT XTS5 HIS OPTION TO DRIVE IT HIMBELF OR HAVE IT TONED TO DEALERSHIF TO
HAVE IT DIMGNOSED, CRM DIENT FIND ANY FNOWN LOCKING CONCERWE ON STEERING SHAPFT, CRM
RELAYEL THIE TO CUET, CUST SATISFIRD, CUBT DIDNT WANT TO BE TRANBFERED TO DEALHREHLIF,
ORM CJLOSING SATISFIRD, ALEX AJUIRRR/ AUSTIN; ©&; 395319535

AR E R AR AARR R AR R ANAR TR Rk YW R DAL TRFORMATTIOR kb ke e e T A ATk bW bk dedrok ek

INCIDENT LDATE: INCIDENT TIME:
INCTDENT LOCRTICH:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OMNER DBECRIFTION:

ALLEGED DEFECTIVE COMECOMENT

INCIDBNT RESULT:

FOLICH REPORET: RORD COMDITICH: ROAD BURPACE:
NUMBER OF BROFLE: 0 BODY INMJURY)
INJURTES

ANOTHRR VAHICLE THVOLVED:
oF VEHICLER: O

WAB VEHICLE INSURED: INSURKNCE COMPRANY MNAME:

MORE INFORMATION:

HAINTENANCE LOCRTION: -
CORRENT LOCATION OF VBHICLH:

NOTIFY HAMR:

NAE VERICLE INSPRCOTELD: INEPECTORE NAME: INAPECTION DATE:
MILEAJE AT INRPECTION:
WHERE WAS INSPECTION DOME:

WAS VBHICLE ROAD THESTHD:
ROAD TEST DESCRIPTICH:
ROAD TEET REBULT:

COMP INSEBRCTED:
IRVEBTIGATIVE ETRMMARY:

PAR BTATUS:
FERE Rk AN RN TR R RN AT PR NN AAADAR THRORMATION t * A R A A AR A AN NN E AP AR E R R A AR SR AR S oy

! TRANERCTION «
T TYPK:
RERSOM :




PREE
G M RESTRICTED

Bl
MAME |
ADDREOS: |,
CONTACT : ,
FHONE WNIMBER: FAX NUMEER :
PRODIECT CODE: BODY TYPR,
THIM:
EN3INE TYPE: TRANEMIESION
VEHICLE DRIVERBLE:
MILEAGE & BUY-RACK: O BRC WARRRNTY DATE:
MERP: HADA: O
SALES TAX:
DEPRECIATION:
TPERADE :
APTERMARKET :
LAASR THARM:
DAMAGE :
OTHER :
BRANCH: MAME:
ACCOURT HUMEER :
INTRREST RATE: INTEREST PAIDI

DEALER BUYOUT:

LEGAL: LEGAL. TYPR:

LEMCH LANW:
DERALER ADMINIETRATICH VEHICLE DEETINATION:
RELEABE: I.IBN EFAYDEF:

TITLE BRAND:

BMENT VIN:
AR R RN R R YARANVRONTLY TN R AN A A N m A e A h AN AR R ANRR R

HTMBER OF INJURIES: O
COMMENRTS :

RRANE: LOCATION :
ADDRRAE: |,

CITY/9TATE: ,

PHONE HUMBER:

REATING POBITION: RESTRATNT,

TYFR OF INJURY:

TREATED: IF B0, WHERE:

AR ETT TR UNANE R NT AR N RN AR E RS ADR THFORMATICN A kA r e v s A AR AAAAASAR A AR AR SR P A A dod

BXTENNAL CASY HUMBER : DATE

TITLE ¥AMES:

BUBINESS, ¥ BUDINEHO: O

MCCIDENT DATE DOF ACCIDENT :
DEBCRIPTICH OF DRMAGH:

PURCEREH/LEASE: ¢ DATE OF PURCHASE/LEAKE:
MILEAGE AT PFURCHABE: 0 PFURCHRSE/LEASE AE:

DOEE OWNHR HAVE ROSRSHION OF VEHICLE:
REBOLUTION SOUGHT :

Addd bbbk wrd kbt kA AV M AR YRERC CONTACT INFORMATIORS & % v el e h e ok seoirsh s ok d e et ol dr o ok oy o

3



PAGE &
G M RESTRICTED

x CONTACT NUMBER : 1
AN 2 CORTACT TYDE.
CONTACT PHONNE :




400 (,0Y

FAGE 3 1
M REBTRICTED

‘n NUMBER: 06724240 VIN: 1G1Y¥22G8VS 109057
DATE OPENED: 04/16/02 MODEL YEAR: 1897
DATE CLOSED: 04/19/02 EERIES: CORVETTE
BOURCE : YES MILEAGE 13000
cosonzr: [
ADDREES :
worz o [T STATE: DR
HUS. PHOME:

GENERBERAL MOTORSE CORPORATION
CEEVROLET DIVISION
4 ERESBSTRICTED

CUSTOMER 1
ooy e . o [
HOME PHOME )

CREE KUMEER: 06724240 YIN: 131YYZIGEVE1Q305Y
MODEL YERR: 1997
DATE OPENEL: J902-Ci-16 SBERIEBS: CCRVETTE
PATE CIOSBRD: 24002-04-19 MILEAIE : 13000
t Fhone DELIVERY DRTE:
éﬂgﬂl Yen DEALHR WAME: PORTER CHEVROLET
FAHENT = DEALER ADDREES:414 B CLEVELANMD AVE, ,NEHMAREK,DE,19711,UdA

Sk dkh kA Ad ik kkak ke ek kA IENERAL CASE INFORMATICHS ks wd N M MANNKAANAANTIAEER T AR ary

Mil Btaering Column/lockjAttaching Bartae Exommzive Bffort

1 EEFALR ATTEMPET{5] STEERING LOCKS UF WHEN YOU GO TQ DRIVE
ok REVERSE

885 Danler Resclved With gGoodwill Daplar Reaclved Wich Good

0 REEAIR ATTEMPT (8} REIMEURAR THE LABOR THEY HAD CHAMIED HIM

Vahicle cparation or design

INSTRUOCTIONS TO CRMt
*pinpoint / understapd concern
* Datearmine Customers expectatiocn
* Yalidute feature is on vehicle
®* Reaviaw cumiers manual with ownar - [[Ownars Manouals RDH
Ca:\Progra-1\Plus|\Micros-1\lexplore, axe http:\\carswsb\webimowladgsl]., ¢Click the Product
Cantar Tab
* Reviesw spacific soluticnm [[BPECIFIC BOLUTIOHS RUN
i\ Progra-1\Flus 1 \Microe-1\1oplore ., exe
http: //oarswalb/ comon/ProductCanter /Ganearal Infofcontent /CRC/ Bolut ionsByCompanent Code  Core
point. hem] ] -

Validata with dasalsrship 1f necemaary

lnate with deslership to compare with another vehicls If necessary
cheduls a follow up if igsue iz not resalved doring call

Vehicle operation or design




PAOE: P
M BBEATRICTED

hkhh AR NAAA bk kP kR k A PARE HIATORY bk w b wd e Wi r bbb b dedode bk hnbededrd bbb

IGINAL OWNBR B8/97 FROM PORTER CHEVROLET, MO EXT 8VC CQHT
COST ETATREE HE HAS A PROELEM W/THE STEERIN COLUMN LOCKING UP WHEN YOUR GO FROM PARK TO
DRIVE OF REVERSE INTERMITTRMLY. CUAT BAYS DEALER HAS NEVER BEEN ABLE TO DUR THE CONC
CUBT SEBKING COBTASST AND HE DOEEN'T HAVE HIS VIH. CRM ADVISED SHE WILL HAVE TO CALL
DEALER AN COST WILL HOLD. CRM SPOKE TO HERRERT HEPPLINGER SVC MGR 302-453-5800 HE GAVE
MNE THE VIM; AND STATED THE VEE JUST CANE IN TODAY AN THEY HAVEN'T BEEN ABLE TO DIAG. MR
HEFFLINGER STATED HE WILL 1LOOK AT THE HIGTORY CHECK THR BULLETINA AW BEF HOW THEY CAK
GIVE ANY REST IF POBSIELE. CRM GOING BACK TO LET THE CUST KNOW. CRM SCHEDULED 2 CALL BACK
FOR HIM AN THE'DEALER FOR 4/18/02 BETWEEN 9:30 - 11:30 AM EST.SAMMIE RIKEL/TAMPA CARS
SE917; 0; A87TRA130S
2002-04-18

BRN.
THE

CUBT STATES HE FAID 150.00 DOLLARE ON THE REPAIR AND IT IS5 THE BAME AS THE RECALL 01044A
THAT THEY DIDN'T INCLUCDE THE 97'S. CUST SAID HE TOOK THE VEH IN 5/10/00 FOR THE ShME
CORCERN THAT THEY COULIN'T TP AND IT WAS TONED IN, WEHENOWLEDGE HAE S(METHING FROM 37-
2001. CRM ADVISED THE CUST I WOULD HAVE TQ DO MORE EESEARCH AND GET BACK WITH HIM. SAMMIE
EIKEL/TAMPA CARS 58917;: O; 387985293

2003-04-19

CRM SPOFE TO HERBERT HEPFLINAER SVC MAR 301-4531-6B00 TO SER IF THE WIRIN:E HARNESS THEY
POT ON HAR THE SAMER QN THAT WAS IN THE CAWMPAIGH FOR THE 58. MR HREFFLINGER SAID EF PIDN'T
THINK 50 BUT THEY ARE REIMBURGING THE CUST BECAUSE HE EROUGHT IN HIE RO BHOWING THAT HE
BROUGHT THE VEH IN FOR THIS CONCTERM WHILE UNDER WARRAWTY. CRM ADVIHED EHE WOOLD CIASE THE
REQ SATISBFIED THEN AND FE BTATED YES HE I8 BATISFIEDR. SAMMIE EIKEL/TAMPA CARS 58%17p 0y
3880TSET4

.**t*iti#i*t*iiitiiiitiiiiiiil'iiiipm INFORMATION A x d Rk Ak A A Gk kA kAR R e A kR AR NN b b d

INCIDENT DATE: THCTIDENT TIME:
INCIDENT LOCATTON:

DRIVER HAME: TRIVHER AGE:
DRIVER DISABILITY:

I DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REFULT:

MOLICE REPORT: ROAD COMDITION: ROAT SURFACE
¥OMRER OF PEOPLE: O BODY TRJURY
IRTORIRS)

WAH ANOTHER VEHICLE INVOLVED:
WUMEER OF VREHITLEER: ¢ a

PROPERTY DANRGE:

WAS VEHICLE INSURED: INSURRNCE COMPANY KAME:
INSURANCE COMPANY ADDREES:
MGENT NAME:
%‘. AGENT PHOWE NUMBER:
INFORMATTON :

MAINTENANCE LOCATION:




PAGE :
dM REBESTRICTED

LOCATION OF VEBHICLE:
IFY HAME:

WAE VEHICLE INBPECTED: INSPECTORE NAME: INEPECTION DATE:
MILEAGE AT INSPECTION:
WEERE WAS INEPECTION DONE!:

RAS VESIICLE ROARD TEHTED:
ROARD TEST DESCRIPTION:
ROAD TEET RESULT:

COMFP INSPECTHD:
INVESTIGATIVE BUMMARY

PAR BTATUS:
ERREFERERANRA PR R RAE ARSI NS EUAT VI NDERAR THRFORMATICH Y A AR AN e e b b Atk d b dd b b bbb

BOATRCE TRANSPLTION :
RECURST TYPE:
REFURCHASE REABON:

DEALER BEC:

PERLEE NMAME:

DERLER ADDRESS: , .

CONTRCT: ,

PHOME HTMEER : FpX NTIIMBER:

FRODAICT CODE: BODY TYPE:
TRIM:

BENQINE TYFPE: TRANAMISAYION :
VEHICLE DRIVEABLE :

&:ME @ BUY-BACK: O BRC WARRANTY DATE:
1 WADAR: O

SALEB TAX:

DRPRECIATICH

UPGRADE :

APFTRENARKET :

LEASE TERM:

DRMRLIE :

OTHER 1

BERANCH ) HAMR :

ACCOUNT NUMEBER :

INTEREST RATE: INTERESBT PARID:

TEALER BUYCAIT)
ACCOUNT BALANTE :

LEBGAL ¢ LEGAL TYFE:

LEMON LAM:
DRALER ADNIHMISTRATION: VEHICLE DESTIRATICH:
ERLBASR : LIEM PAYORF:

TITLE BREAND:

RHFLACEMENT VIN:

FARARAR T AR RS APk R TS RANTLY TMTORY S o i e ol 0 0 o W e e e i o o o o e e ol il el o

KUMEHR OF INJURIEH: O
COMMENTS &

HAME 1 LOCATION
B: |
JETATR: ,
NUIMBEER
BERATING ROSITION: i RESTRAINT :



PRGR:
G REBTRICTELD

OF INJURY:
THEL IF 80, WHERR:

AErEE T rRAA ARk kb h e d A v DR INFORMATIOM e e d bbbk b b bbb bbbk b

EXTERMAL CROE NOMBER i DATE 1

TITLE WAMEL:

BUSTNEDS & BOBINEEE: 0

RCCIDENT « DATE OF ACCIDBNT:
DESCRIPTION CF TAMAGE:

PORCHASE/LEASH: 0 DATE OF FURCHABE/LEABE:
MILEAIE AT FURCHARE: 0 PURCHASE/LERSE AS)

DOBES OWHER HAVE FOSECDEION OF VEHICLE:
RESOLAITION SCUGHT:

ki kol kbbb kb kb ARRO CONTACT INFORMATION® SR AN G MM REn e e A r e v A bbb

HAME : CONTAIT HUMBER: 1
COMDRANY 1 COMTADT TYDE:
CONTACT PHCHE:




PROE - 1
amn REBTRICTED
357806

CASE NUMBER: 04496814 VIN: 1G1¥Y2208WE100594
DATE OFENED: 06/11/01 MODEL YEAR: 98B

DATE CLOSED: 06/31/01 HERIEE: UNKHOWH

SCURCE : YES MILEAGE: 55000

coaromer: [N

ADDRESS :

HOME PHONE: STATE: Mo

BUB. PHONE:

GENERAL MOTORSE CORFORATION
CHEVROLET DIVIEBION
M REATRICTETPL

s [N
RODREESA: SPRINGFIRLD
v I

mowe oo, [

ChIE NUMBER: OJ44%6814 VIE: 101¥YIIGING5100594
MODEL YEAH: 199E
TE OFENED: 2001-05-]11 SERIES: UNEMOWH
CLOARD: 2001-06-Z1 MILENGE: 53000
LR Phome DELIVERY DATE:
ARC TYDE: Yean DERLER MRME:
BRC PARENT: DEALRE ADDRESS :

BARREE R AR RA Rk bbb kdkdk kv ke b JENARAL OASE TNFORAMATION®# S a0 a0 aaautunanesednd bbb dbddd .

Mil Stewring Column/Iock/Attaching Parte other
0 REPATR ATTEMPT(3] ateering coluom locked

_?ehiclu cperation or design

THATRUCTIONS TO CRM:

*Pinpoint / understand concern

* Datsrmine Customsrs expactation

* Valldeta Featura is on vehicle

* RBeview owners manuval with cwner - [[Owners Manuals RUN

C:\Progra~i\Plus |\Microz-1\Isxplors . axe

http: //fcarsweh/webinowledge /Manual e /ovners/OvnersManual sDecinion . bim] ]

* Raview speacific solutions [[BPECIFIC BOLUTIONS ROH
C:\Progra~1\Plusi\Microe-1\ Iaxplore.exe

http://carsweb/webknowledge /Producte/gensaral /olutlcnsByCtmponentCode . htm] ]

* Validate with dealexrship if neacessaxy
* Coordinate with dealership to compars with anothay wvehicle if necessary
Gﬂhadule a follow up if igsue is not resolved during oall

icle cpexration or desigm
'l'!'l'i'l'l"l'iilIiI'-'I'I"I'I"I'iiﬂliiiitiiiiiiim HISTORY S WSl R i s o i o b b e i e rode b or ool e ol e e o




PAGE) 2
G REBTRICTED
A57806

&T STATES THAT CN 06/08/01 THE STEERING COLUMN LOCKED UF AE HE WAS PULLING IN TEE
T

VEHRY .
CUST EEEKS TO FNOW IF THERR ARE ANY CAMPAIGNE/SPECIAL POLICIEE POR THIS & WHAT HE SHOULD
DA ABOUT IT.
CRM ADVAD CDST TO TA¥E VEH TC DLR TQ HAVE IT LOOKED ©. AFTER RESEARCH CRM ADVED CUST
THAT NG CAMPAIGNS @ TEIE TIMR. CUST STATES WILL CALL BACK IF NEEDS ANY FURTHER ASST DUE
TO WILL EE TCO HARD FOR CUST TC BE CONTACTED. JAMIR BATEMAN/CAC/PDX; 0; 361117648
2001 -05-210

ORM RECEIVED CORRESPCMDEMCE STATING THE SAME CONCERW. CRM FOUND OUT THAT TEERE I2 A

CAMDAIQN ON HIA VEHICLE. CRM ATTACHING LETTER TO FILE. KRISTIE HARDCASTLE - CARH TAMPA;
G; 361895551

AR WA NN TR TR TP bbb bbbk ke Ak r AT ADRAR ITHFORMATION * e et t kAT e r e Uk b ek s A T w TN W hdekddd

INCIDENT DATE: INCIDENT TIME:
IMNCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

ONMER DESCRIPTION,

ALLEGED DEFECTIVE CUMPONENT:

%IDEHT RESULT :

LICE REPORT: RORD COMDITION: ROAD: SURFALE |
HUMBRR OF PEBOPLE1 0 BCDY INJURY:
INIORIRH:

HAE ANOTHER VEHICLE INVOLVED:
HUKBER OF VERICLEH: O

FROPERTY DAMAGE:

WAE VEMICLE INSARED: INEURANCE COMPANY HRAME y
INSURANCE COMPANY ADCRESS :
RUBNT NAME :
AUENT PEHONE NUMBER :

MORE INPFORMATICN :

MATNTEMANCE LOCATION)

CDRRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INGRECTED: INBYECTORS HAME: INSPECTION DATE:
WILRAGE AT INAPRCTION:
WHERE WAS INHPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DRACERTIFTION:
ROAD TEET RESULT:
INBFRECTED:
TIGATIVE EUMMARY :
FAR STATUS:

FRARAAEEE T AN AN AR AR R A TN N R Y NDAR THRORMATIOE S o % S ek A b o 0 ol et i s e okt o e e oy




PAGH: 3
amMm RESTRICTED

QJ’H.CE' TRANBACTION :

RWATEET TYPR:
REFURCHMEE REASON:

35790

DRALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

COMTRCT: |
FHONE NUMBER: FAX HUMBER :
PRODTICT CODE: BODY TYRE:
TRIM:
ENGINE TYDR: TRANBMISATON ¢+
VEHICLE DRIVEARLE:
MILEAOE & BUY=-BACK: 0 BR{® HRARRANTY DATE:
MERF: HADA: QO
HRALEEB TAX)
DEPRECIATION:
UYPIRADE :
AFTERRMARKET :
LEARSR TEEREM:
DAMRIR :
OTHER :
BRANCE : HANMNE :
ADCOUNT NUMBER)
INTEREET RATE: INTRREST PAID:
DERLER BUYOUT:
Qo s,
H LEGAL TYPE:
LEMON LAW1
DEARLER ADMINTATRATION: VERICLD DRATINATION:
RELERIOE: LIEN PAYOFF:

TITLR RRAND:

REFLACEMENT VINi
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HUMBER OF INJURIRG: G
COMMENTE 1

HAME LOCATION:
ADDREES: ,

CITY/GTATH: ,

PHONE NOMBER:

SBATING POBITION: RBETRAINT:

TYPH OF INJURY:

THREATHD 1 IF 80, WHERE:

AR b AR RS Rk R e kb AR AR F AR R IADR THPORMATIONI Pk S AR AR AN R " PO A AR AR R k¥

EXTHERMAL, CASHE NUMBER: DATE :
TITLE HAMEE:
HOSTNRES « % BUCINESS: D
Ggm= DATE OF ACCIDEMT:
TETION OF DAMASGE:
FURCHASE/LERAE: 0 DATE OF PURCHASE/LRASE:

MILEAGR AT FURCHAEE: O PURCHANE/LEASE AE:
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am REEBETRICTED
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OWMER HRVE POABAAION OF VYEHICLE:
UTICH SOUGHT:

BEERENARREEARAAN R TR r e e APBRC CONTADT IRFORMATIOH* ¥ * Ak F AR AT AT RS E N RN TN RN,

CONTACT MUMBER: 1

HAME ¢

COMBANY = CONTACT TYPE-
CONTACT PHONR:

ADCREAE -



PATE : 1
@M RESTEREICTETD

374613
CASE NUMBER: D0492E434 VIN, 1Q1YY2268W5108517
DATE OPENED: 07/15/01 MODEL YBAR: 9B
DATH CLOBED: 07/20/01 SERIPS: UKW
BOURCE : YES MILERGE : 24800
cosrorer: [
ADDRESE ;
gone #rorE: [ BTATE: X
AUS. PHONE:
GENBERAL HOTORS CORPORATION
CEEVROLET DIVISION
4M REEBTRICTED
CUSTOMER :
ADDRESE e raso . 12 [N
BOME PHONE:
CRER MUMBHR: 04935434 VIN: 101¥Y22008N5108517
' MODEL YRAR: 1558
DATE OPEEED: 2001-07-16 HERIRE URENOWN
TE CLOSED: 2001-07-20 MILERGE: 24800
t Fhone DELIVERY DATE
C TYFKE: Yo DEALER NAME: RUDCLPH AUTOMOTIVE CORPORATION
BRC PARENT: DEALER ADDRESS:3003 N MESA, ,EL PASO,TX, 79902,USA

bk dddkddd b hdkd bk kb wdkd vk AGEVERAL, CASE THFOERMATION ¥ &k ddddwdddr kbbb kd bbb bk ddrkh

M2l Btearing Ccolumn/Lock/Attaching Parts Qther
¢ REPATR ATTEMET (B) LOCKE UP WHILE DRIVING

Vahicls operstion or design

INBTRUCTIONE TO CRM:

*Pinpoint / understand concern

i Determine Customers expesctation

& Yalidats Isature is on vahicle )

* Review ownars manual with ownar - [[Cwvoars Manuals RON

Cr\PFrogra~1\Plus | \Microa-1\Isxplors. axe

bty / /oarewal/webknowledge /Menuala /owners /OwneraManualeleciaion. htm] ]

* Review specifia soluticos [[EPECIFIC SOLUTIONSE RUN

Ci1\Progra=1\Plus 1\Nicroa-1\Iexplore. axe

http://carnwah/wvabknowledge /Product s /gansral/ Solut LonsByComponentCods , hitm] 1

* yalidate with dealarship if nacessary
* Coordinate with dealersbip to compars with another wvehiole 1f necemsary
* fchedule a follow up if lasue is Dot resolved during coall

‘.h:lu operation or desl
FE AR R RRNAANAANAAA YRR R AR RYIIORK BETETORY ¥ AMFARERE TR NASANNR TR PR T T RSN AR e TS
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ETATES HE PULLAD CRR OIFY CF THH DRIVE NAY AND STHERING CLOUMH LOCKED UP ON HIM.CTST
ARTHD VAH AGAIN BUT THE BTSHRING CLOUMN REMINDHD LOCEEBLD.CUST 15 SEENING TCO HNOW IF ANY
OTHER CABES LIKE THIS HAVE BEEN REPCRTED.CRM RABVIHED TO CUST TERT R OFEN CAMP HAS BHEN
ISBUED, HOWBEVER HIE VEH DOER NOT FALL INTC BECRUHSE OF THE VIN.ORM ADVISHDTO CUST THAT
CALL WQULD BERE MADE TO DEALEREHIF TO IF THA IT WAE THH FROCBLEM.CEM WILL CALL THE CUST
BACK TO UPDATE HIM ON THE VER.ALBX VARCAB/ATX/CARS; ©; 364155975

AR AR RN R AR RAR R R bR A ADAR INFORMATIONT# ¥ b hs kbbb bbbk dd i hdbdn bk rkrrnn

INCYIDRHNT DATE:
INCIDENT LOCATION:

DRIVER HKAME:
ORIVER DIAABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
MOLICE REPORT:
HUMBER OF PEOPLE: 4
INIURIRA

ANOTHER VEHICLE INVOLVYED
OF VRHICLEHE O
FROFPERTY DAMALE :

WAE VEHICLE INSTRED

MORE INFORMATTON:
NATNTENANCE IAOCATION:
CURRENT LOCATION OF VEMICLE
HOTIFY NMRNE:

WAB VEHICLE ITNHPECTHD-
NILEAJE AT INSPBCTION:
WEERE WAE INAPECTION DONE:

WAS VEHICLE ROAD TESTEHD:
ROAD TRAT DBECRIPTION+
ROAD TEST REBULT:

CQOME INSPECTED:
INVESTIGATIVE BUMNARY :
PRR BTATUA:

THCIDENT TIME:

DRIVER AE:

ROAD CONDITION: RCAD SURFALCE :

INSPECTORS HAMH: THRPBCTION DATH:

AR AR ARk h bk bk kAR bk ke w kA PAR INFORMATIONY S F ek dh A bbb hd kR bbb ddd bbb kdddhhdnd

SOTRCE
TYPE:
CHREE REASOM

DERLER BAC:

TRANBACTION:
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g M REATERICTED
374613
EFE HAME :
ER ADDRESE: , ,

LOMTRCT: .
PHONE NUMBER : FAX NUMBER :
PRODUCT CODE: BODY TYPE:

TRIN:
ENGQINE TYPE: . TRANBMIBSION -

VEHICLE DRIVEABLE:
MILEMRIE @ BUY-BACK: 0 BRT WARRANTY DATE)
MERP: NADA: 0

SALEA TAK:
DEFRECIATION
TPGRADE 1
AFTERMAREKET
LEREE TEHM:
DAMAGE
OTHER :
BRANCH: HAME
ACCOUNT NUMNBER ) :
INTBEREET ERTE: INTERREST PAID:

DEALRR BUYODUT:

LEGAL: LEGAL TYPE:
LEMON LAW:
DRALER ADMINIETRATION: VYEEICLE DERATIRATION:
RELBRAEE : ) LIEN FAYOFP:
TITLE HBRAND:
VIN:

Addd ek akdrddhad bbb rkdh ek ek ek e kA EONTLY INTURY ddd bbb bbb A d b bbb d S hddfdd kbbb bbbk

KUMBER OF INJURIBE: 0O
COMMENTS «

HAME : LOCATION
ADDREEE: .

CITY/STATR: ,

PHONE NUMBER:

SEATING POETTICN: RHETRATNT :
TYFE OF INJURY ¢
TRERTED « IF 50, WHERE:

wEEARETE PRI NAANENEEERARER AT AR TR E NN R mlrmt*l-ﬁ.i W e o il ol o ol e e el el e e o ok e e i ke R N

EXTERNAL CASE NUMBER: DATE:

TITLE NAMESA:

PUSINBEE _ & BUBINEEH: O

ACCIDENT : . DATE OF ACCIDENT:
DEBCRIPTICH OF DAMMAIE

PURCHASH/LERSE: C DATRE OF PURCHAAE/LEAHRE:
MITEAGE AT FURCHABE: O PORCHASE/LBASH A8

paps OHMER HAVE ROBEOSION OF VHHICLE:
RESOLUTION SCUGHT :

AR AR AR C AR AR R SRR NARDRCT CONTAST INPORMATIONS S A& ek i AR kAR IR SRR A e N R e R R b Ly



PRGE : 4
M RESTRICTED
174513

CONTACT HUMEBER 1l
CONTRCT TYEE:
OCWTACT FHOME:
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Page 1 of¢
GENERAL MOTORE CCRFORATIOR
CHEVROLET DIVISION
. M REBTRICTED
CUSTOMER : :
ADDREBS _ woveron ., = [
HOME PHONE:
CASE NUMBER: 03504243 VIN 1GAYY22G8HS111108
MODEL YEAR: 1998

DATE OPEWED: 2001-01-33 BRRTEY: UNKROWN
DATE CLOSED: 32001-03-27 MILEAGE: 45000
S0UIRCE Phanm DELIVERY DATE:
BRC TYPE: ' DEPLER HAMB: CHARLIE THOMAS CHEVROLET INC
BRC PARENT: DEALER ADDRBSS:13800 GULF FWY, HOUSTON,TX,77034,USA

AEAEEERANAEERNE SRR R ENRARRAFANEAGENERR]L, CASE THEORMATION A Ta e wa s bl kb o W ok e b ek e o

N0l Btearing gansral othar
0 REPAIR ATTEMPT (S) colurm

CUSTOMER CLATME STEERING COLUMN LOCKED UF HHILE DRIVING/CUETOMER SERKE AEBIETANCE OH REPAIR

t*t*itttt*tttiitiii*iiii--*‘**i*‘**‘“nmx HIET“!!‘iiiiiiii**t*tt*i*ttttii*****it*ii*ii*

Varonice dJohnaon/BExecutive

!iﬂg-ii*iiﬂﬂitli&l..I"*1'ii"'"""i'i'ﬂ"'*‘**'**li'*"'-'-'i*t'*ﬂ'i""

cucive crm received a call from ths cupbtomer rsgquesting assistancs with him 1998
Chavrolet Corvatte.
Customar states he is a subsequant ownar.Customer states while driving his wvehicle the
steering coluom locked up. Customsr states he took the vehicle to Charlie Thomas Chevrolet
for a disgnosis. cCcustomar states the repalr to fix the concern 1s 5350.00. CustoOmaTr Stares
he should not have to pay for the repalr because GM is awars that theilr is a concern with
the steering colusn. Customer atates he peeks aspistance on the repalr cost, and he ins
eurrently driving s loaner vehigle, and ha sesaks assistance on the rental fees. Customer
ptates ha has an axtanded warranty with Chrysler, but they will anet cover the repalr.
Cuptomar wtates he will contact him an attorney if ha does not regelve ageistance.
Rxecutive orm apologised to the customar for the oconoarn. Boacutive orm ing 1f the vehicle
wag involved in an accident, or was anyons hurt. Custoowr states no sccident occursd nor
was anyone lurt. Executive crwm advised the customer their is no campaign listed in vin
prafile on the concern, howsver a gall to the deslership would ba wede to abtain additionsl
lnsight on the diagnosis. Customar statas his service adviscr's name im Gaxy. EBxecutive
crm advised the customsar a fol 1l would be made on 3-26-01. Exacutive cxm establised
a call bagk time of 10am }. Customesr thanked executive crm for assisting.
Exacutive arym called Charlie Thomas Chevrolet @ 2R1-481-5680 snd regquested to speak with
aithexr Gary or the a/m. Executive cru was advised neithar partiss were availebla.
Exscutive crm laft a detailsd massags raquesting & return call. BExecutive orm will folowup
with the deslerehip opn 3-26-01.
Varcnieca Johnson/Executive office; D; SSSESP
2001-03-31&

Executive crm caullnd Charlie Thomas Chevrolst. Exacutive crm spoke with assistant service
r, Gary. Exacmtive crm ing if tha customer's veshicle was ¥ the dealership. Gary
tas the wehicle is currently € the dealearship. Executive cxm ing what sxactly is the
loxm, what cevssd the problem and what ip the rapair? Oary atates the customer drove the

wvahicle lo service oowgplalning that the ¢olumn locked up. Gary states the diagnoais was
that the actuator wvas logked op {malfunctioning). Gary states tha lock motustor has to be
replaced. OGary states assistance was not offersd to tha oustomsr beaomasa the customar haa
an sxtsended warranty throungh Chrysler and thes PEF wamisl states if the customer hes an
Indept axtended warranty no cost agsistanos can be offarad & daslarship lsvel. Bxacutive




DA5B4!
Pagn ] of 4
orm asked the s/m if in opinion GM should sssist the cudtcasr on the repair. 8/M states in
B opinion meeistance should be offered to rhe customer. Ewscutive crn advised the s/m
Elional regearch ; 0; 354476481
1-03-286

is needsd and a followup call would be givenm cnce a declision hae been made., Executive crm
callad tha cuptomar @ work, howevar ha was not avallable. Execukive orm left a dsbgilsd
massagte reacquasting & raturn cell, Executive crm consulted with team leadon the ipsuse.
Ececutive crm ware advised bo cotitmct the Avm for assistance on the decimion to aawist.
Executive crm called Avm GQragory Ceubdk, and left a detailed mespage requesting his
asnistance. Executlve crm awaicing a return call.

Veronica Johngon/Exacutiva office: 0; 354477381

1091-063-26

Executive cru received m raturn call from Avm Czubhik who states GM puslition is not toc asegist
with the repalr cosmt hased on the luformation provided, the customer has an extended
warranty centract Ehrough Chrysler which ie precedence, alsmo the customar isthe subsequamt
ovwnnr of the vehlcle., Xvm atatas bassd on the informaiton provided tha cuptomer would be
responsible for ths repalr comt. Executive crm thanked the Ave for bhis assistance. '
Bxscutive orm-oalled the customer and advised him based on the information previded at thia
tima GM would not be in a position to ampipt with the ocomt. Cuptower states he is not in
agraement with the declelon made. cugtomer states ha will contact mn attry. Customar
raguested the addr to submitt his position. Bxecutive crm provided the customsr wich che
(Chevy} po box. Cust states he will contact an attry.

Veronica Johngon/Executive office/digsatisfied; 0; 354491605

2001-03-2E

EXEC RECEIVED CRLL BRCK FROM CUST. CUBT ETATES HE HAE ALREARDLY TALERED WITH EXE! VERONICA
BRGARDTRG EIE CONCERNS / REQUEBT. CUST BREFS EEEC TO OVERRTURN DENIAL DECISION. EXEC
ALL COMMENTS IN PILE. EXEC NOTED THAT CUST HAS BEEN DENTED BY AVM FOR COAT
BIBTANCE REGARDING THE CONCERM. EXEC ADVISED CUBT THAT EXEC WILL NOT OVERTURN AVM
DECIBION. CUST BEEKS TO EFERK WITH JOHN MIDDLEBROOK VP OF VEH ERAND MARFETING. HXEC DENIED
CUST REQUEST. CUST STATES THAT HE PROMISES THAT IF HE IS HURT IN VER, THERE WILL EE NO
AMOUNT OF MONEY THAT WOULD BHE ABLE TO COMFENSBATE HIS FAMILY.
CUBT BTATEE HE WILL CONTINUE TO TRY AND CCHTACT MR. MIPDRHERDOK. “wewisthdsddsds NADH
KIRKLAKD/RXEC; 0; 354493532 '
200]1-03-26

dissatinfied aloming/Vearonica Johmeonjexeay O; 354459306
4901-03-27

I HAVE EEVIEVED REQURAT AND AGREE WITH CLOSING AS DER AVM DECISICN./RNNR SPICOLA-TEAM
MANMER-EXEC: 0:; 354554610

evdrwsrd bbby b ket a v AT TPAR INFORMATIONYF AR A s T A AT AARATATAAAAAAA AT T O T PP o T

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVBR DISABILITY:

CAHNHER DHECRIFTION:

‘mmmmm:
THETDANT

RESULT:
MOLICE RERORT!: ROAD CONDITION: ROAD SDRFACH)
NUNBER OF PEOPLE: O BODY INJORY:

THIURTESA
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WAS AHOTHER VEHICLE IMVOLVED:
HOMBER OF VEHICLES: 0

DAMAGE :
¥AS VERTOLE INOURED: INSURANCE COMPANY MAMR:
THEURANCE COMPANY ADDREHS:
AJENT NWAME:

RJENT FHOME NUMBEER:
MORE INPORMATION:
MATNTENANCE LOCATTION:
CURREBNT LOCATION OF VEHICLE:
FTIFY HAME:

HAfl VEHICLE INGFECTERD: INSFECTORS NRME: INSPECTION DATE:
MILEAIE AT INSPECTION:
WHERE WAS INSTECTION DONE:

WhE VEHICLE ROAD TESTHD:
BOARD TBOT DESCRIPTION:
ROAD TEET REAOLT:

COMP INEPECTRD:
INVESTIGATIVE SUMMARY ¢
PAR BTATUG:

TR ERAAARAN SRS bR R RSN NN AN FPAR THFORMATICH S bk h kAl g dd bbb bbb dddhkehgdn k

BOOROE: TRANAMITION :
REQURRT TYDE:
PORCHAGE RERBOCH
BAD:
DEALER WAME:
DEALER ADDHEBE: , .,
CONTRCT:
PHONE NUMBER. t FAX NUMEHR:
PRODUCT CODE: BODY TYPE:
TRIM:
BENGINE TYEFE: TRAHNEMIBEION
VARICLE DRIVEBARLH
NILERGE & BUY-BASK: 0O BRC WARRAMNTY DATE:
MERP 1 HADA: O
HALES TAX):
DEPRECIATION
TPIRADE ¢
AFTERMARTET :
LBASE THRM:
DRMAGE :
OTHRR:
BRANCH : HAME :
: ADCOTNT HUMBEER: )
INTEREAT RATE: INTEREST PRID:

ACOOUNT BALANCH :

LEGAL: LEGAL TYFR:
LEMON LA
ADMIHISTRATION: VEHICLE DESTINATION:
&= e

TITLE BRAND:

REPLACEMENT VIN:
FRRERRTT AR SRR A AT R ERODTLY IHTRY A r  r R SR AR NN A A b A kA kA

FMRER OF IFURIBA: O
COMMENTS 1
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RAME : LOCATION :
88: .,
JBETATRE:

HUMBER\
BEATINI POSITION: RRETRAINT:
TYFE OF IRJURY:
TREATED ; IF BO, WHERE:

whdhkkkdhb kb k bbb db bk kbbb bk kb kA kADRE THPORMATION ¥ # 4% dt bt whtddddidddhdadbdrdrrddihd

EXTERMAL CASE ﬁmmnn: DATRH:

TITLE HAMES!:

BUBINESES % BUSTNESS: O

MNOCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE,

FURCHASE/LEABE: © DATE OF FURCHASE/LRAEE :
MILEAGE AT PORCHABE: © FURCHASE/LEREE Af1

DOEE CHNEBHR BEAVE FOBESGYON OF VEHICLE:
REIOLUTION EQUGHT:

PR T R R ERRERERENANMUARERC CONTACT THPORMATION®TS# AR e o s d s N dondhdhddorihhdddddd

NAMA CONTRACT SUMBER r 1
COMPANRY : CONTACT TYPR:

— S
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GENERAL MOTORE CORPORATION
CEEVROLEBT DIVISION
‘I'. &M RREATRICTED
z==
ADDREBE 1 parrIgH . Fr [N
sowe viowe: [
CAHE NUMBER: O2870714 VIN: 181YY2239W5122711
MODEL YEAR: 1998

DATE OFHMED: 32001-01-15 SERIEE : UNFHOWN
DATE CLOSED: 2001-03-05 MILEAGE: 36400
S0URCE : Phone DELIVERY DATE:
BRO TYPE. -DEALER WAME: (0X CHEVROLET INCORPORATED
BRC PARENT: DEALSR ADDRESS:3500 CORTRE RD W, , ARADENTON, PL, 34207, F8A

Wk EE kR Ekrd kAR kP kF Pk P ¢ OENERAL CASE INFORMATIONASSbdd e e r b v b v a A Ak A A A AT AT

Mdl Brearing Column/Lock/Attaching Parts Incperative

3 REPRIR ATTEMPT(H) LOEKS UP WHILE DRIVING

A0d Pospible Bafaty Concern Cther

3 REPRIR ATTEMNRT(H) STEERING LOCKS TP

TS Retention Certificate/Owvner Loyslty Customar Satisfaction

0 REFAIR ATTEMPTI(C) 21500 .

.ﬂlmb:l.ln Aurora‘'s fulltims power pteering

INFOEM THE CALLER:

0ldemobile's are squipped with & Magoastesy system which is a variable gtesring system.

It's designed to provide bhetter 'on center' fmel, Normal condition oo adjustment. Oldmobile
has fulltime powar stwering. What they have on gome newsr wodels iz "Variapble Ageigt?
steering. What this maans is that the faster you go, tha tighter the stzering fsels and the
mlower you go tha essier it im to stesr, ie for parking waneuvers.®

FTEERING CTOLUMN LOCKE UP
AAAARARRATAAER R E kR AR A S d A VHORE HISTORY AP ANE r e v oA a A A E A ke ey

CUST STATES THAT HIS STEERTNG WHEEL EAS LOCKED UP THREW TIMES, AND AT RELIRVES THAT THIA
VER FALLS USDER THE LEMOK LAN. HE EEQURSTH THAT WN SHEK AUTHORITY FOR REFURCHASE, OR GETTING
HIM OUT OF THR LABT YEAR OF HIC LEASR. HE REQUESTO THAT HE MAKE MO0 MOREPAYMENTS. SVC MGR AT
ThE FIRST DLE WHERH MOST OF I8 WARRANTY WORK WAE DONE STATED THAT MOST OF THE WORK WAS DOHE
TO DIFFNGENT PARTE, ALTHOUSHE THRARE WBERE REPRATED CONCERNS WITH KEY FOH. SECOND SVC MOR WHERE
RECENT WORK MAS DONE WAS UNAVATILABLE. CORM WILL CONTACT 8VC WGR AND CALL CUST BACE OW 1/

' 17/01. JOENI GOOD/CAC/EDK; 0; 348438395

2001-01-18

SVC UNAVAILARLE. CPM WILL CALL AGAIN, RND FUT IN CALL TO AVM IN ORDER TO COVER ALL
POSSIEILITIEE FOR ABSISTING THIS CUST. JOMNI O00D/CAC/PDX; 0; 3404391068
4001-01-15%

SVC MGR AT COX CHERYV. HE STATED TAHT HH WRILD SPEAK TO HIS SALES MGR TO BEE IF THERH WAS ANY
ASSISTANCE THAT COULD HE QIVEN THE CUST PROM THAT DIRECTION. hE DID CONFIRM THAT THE PART
ON 1/15/01 WAE THEE SANE PART THAT HAD BEKXE REPLACKD THREE TIMESRNFORE, RUT
ED DOUBT THAT AVN WOULD AUTHORIEE BUYING OUT THE LERSR. BOWEVER, HH DID 4dIVE CRM THE

AVE'S WAME {ETEVE GQILLY) AND MAILBOX NUMPER 8025}, CRN WILL GBND MRSSAJE TO AVM, AND
ALSO WAJT POR COALL BACK TO THIS FILE NUMBER FROM SALER MOR WHO WILL CALE APTER SPHAKTNG WITH
SVC MGR. JOMNI GOOD/CAC/EDX; 0 340446099
2001=-01-16

AV MBESAGE SENT. CRM WILLMAIT FOR HIS REPLY. JOENI GOOD/CACPDX: 0) 148330345
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2001-01=-17

CALLED CUBT AT ACHEDDLED TIME. 1EFT MESSRGR THAT AVHN HAE BOT YET RETURNED CALL, AND THRT
WOULD CALL CUST OW 1/168/01 BETWEEN 10:30 AND 11:30 PAT. JONNI GOOD/CAC/PDK; 0; I48810954
2001-01-17

FREVIOUS CRM JONNY GOOD. CUBT BTATES WOULD
CRM WAH TO CONTACT 5VC NGR, HAVE HVC MIR
BB

CUBT BTATHE NHVER RBCIEVED AN CALLBACK
LIKE TO HOTE THAT PREVICARS CRM STATHD TO
CALL CIHT BACK, HOWNEVER AN HBW TC INQUIRB %/CUST WHAT TYPE OF VEH CUAT
WAD LOOKIG FOR. CUBT ATATHE THAT HE HAS HIMSBELEF FOR TOMORROW W/WALLY HALL AT COX
CHEVROLET AT 9:30 IN THE MOHNING. CDET ETATEE ID VERY UPHET THAT NOT ONB SINGLE FERECN CAN
ABBT W/HIS PROBLEM. CUBT BTATES HAB EAD THREE EXACT FAILURES, WILL STAY INLAASE, WILL EXTEND
LBASE, L ONLY WANTE TO GRT OUT OF THIS PROBLENATIC VEH-WANTE REPLACHMEWT VEH. CEM ADVISRD
CUOST THAT CRM WILL ROTIFY FREVIOUS CRM TD CONTACT CUST, DUR TO FREVIODUE CRM STATED WORILD
CALLRACK CUST, & THAT AVN HAH ALRERDY BABREN CONTACTED IN RRGUARDE TCO CSUT EEQUEET. THREOA
SIGALA/PDR/CAC: D: 348625138

2001-01-17

EEEE
i

CRM ATTENFTED TO CALL COST AGARIN. CUST STRATRS HE DOEE ROT WART THI
AIWISED THAT AVYM HRH NOT YRT CALLED BACK., A SECCOND MEEEAGE WILL DE BENT
THAT VEH LEASE HE BNDED AND AHBITHTRNCE BE GIVEN CUBT TO GET INTC HEW VHH. CUST WILL BB
CALLED BACK ON 1/19/01. 10:30 PBT. JONMNI QOOD/CAC/PDEK; 0; 348627627

200L-01-17

g
3§
:
g

FECOND CALL PUT IN TC AVM. CTHM WILL WMAIT FOR HIS RESPONBE. JOMNI GOOD/CAC/FDK: O; 348828373
2001-01-18

SLS MNGR WALLY HALL FROM COX CHEV STATEE HE SEEEE UFDATE N CUST BECAUSE CDST CLAIMS HE HAD
APPT HITH HIM THIS MORNING. CFM ADVISED CUST ETRTED HE EAD AN APPT AND CUST WAS ATVISED
Had BRRON JOWTACTEHD AND CUST WOULD BE CALLAD BACK 1718 AND THEM ON1/1%. SLE MNGR ETATHS
IS THROUGH WITE THIS CUST AND DOBS HOT WANT ANY FUTURE BUHINES WITH THIS CDET.

PAUL BASTUP/AUCARS; 0; 348€B0B4E
2001-01-1¥

RN CALLED CUBT AND LET HTM FHON THAT WR HAVE NOT HERRD FROM THE

AND QLI QNE WAR GOTRNG TO FORWARD MEGEAGE TO NBW OME. THO NESSAGHE HAVE PHEN HNNT WITHOUT
RESFONBE. CRM WILL RECQUBST THAT TM BERD MESEGE TD CAM TO HIPEDITE

QOCD/CAC/PDE; 0 3487B0OS0L

2001-01-1%

CAN REQUESTED TEAT M MAKE CAK CALL REGARDING AVM STEVE GILLY, AMD REQUEST A DECISION RARGUT
THIS REPURCEASE. JOMNI GOCD/CAC/FPDK; 0; 48799764
4001-01-24

THIRND WEHHAGE OENT TO BTHFHER GILLEY, AWM, CONCERNING THE CUET'S REQUEST FOR REPURCHAOR.
JONNI GOOD/CAC/PIX; 0; 349242400
2001-01-35

AVE BETHVE GILLEY RETURNND CALL. -EBPURCHASE REQUEET HAH BEEN DENIED FOU THE FOLLOWING BUSINHER
ENABONR: VEH I8 OUTSIDE OF WARRARTY, ALL REPAIRE TO STEERING MODULE WERE MADE AS POLICY
ADJUETMERT WITH EO CHARGE TO CUET, AND THE PROBLEM HAS EERN CORRECTED. CRM WILL CONTACT CUBT
TO GIVE HIM GM'B FINAL DECIBSION. JORNI GOOD/CAC/PDX) 0; 349299289

4001-01-28

CALLER OUST ON BUEBINESS AND CELL FBONE, AT SCHEDULED CALLBACK TIME. LEBPT MBSSAOH FOR
TH CALLCAD, AND ALSO WILL CALL RGATN AT 12:30P8T TO RELAY RVM'S DENIAL OF ABSTETANCE.
I QOOD/OAC/PDE; O; 345259484

2001-01~-35

TEfNELT CRM*++*AVM HAB DENIED ASBTSTANCE FOR THE FOLLOWING RUBTHESE REABDND - VEE IE OUT
OF ITE VMARKANTY, THR REPAIR WAS COMPLETED WITHOUT COST TO CUST AMND THE CONCENE EAR BEEM
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CORRECTED. PLA ADVIER CUST THAT THIS IE GN'E PINAL DRCISION. THANK YOU. JONNI QOOD/CAC/PUX:
Or 34929613
1-01-38%

CPEM ATTEMPTED TO CALL CUST ASAIN BUT CUET WAE NOT AVAILAPLE. JOMNI QOCD/CAC/PDX; Q;
149205247 '
2001-01-24

ANTE THLE ISHUE VED ..FREVIOUH TOCH MENTION AVM EUT
DO ROT CLARIPY IF CONTACT MAS MADE. .CRM ADVISED CUBT TO CONTACT ORIGINAL sHLLING LLR TO

THEEY MAY EAVE AN EAFLY TRADE-UF QFTION..CUBT ATATED THAT

CUBT

WANTED A HIOHER AUTRORITY FEONE MUMBER ..ORM
EATPIELD CAC/PDX: Or 345368133

THE LEABE PAYMENT IS TO BANK-ONE..
GAVE GH H/Q MIMERE TRON THE WEB...
3001-91-28

teettvir EYECUTIVE OFFICE CONTACTED weeswwwwss CUNT STATEE UNEAEFY WITR DECISICH OF CAC TO
ROT OFFER ASBIBTANCE IN REPFURCHAETNG VEH. SHTATEE EE IE A BREALTOR AND LOYAL GW CHNHR. HAS
PREVIOUSLY OWNBR R 1536 CORVETTE AND A 1954 2-2R. EBXBRC ARPQLOGIFRED FORCUET'E OONCEEN AND
ASFED HOW EXEC CIULD ABRBIBT. CUST STATED HE WANTS THIS VEH REFURCHASED. EXBEC RSKED IF VEH
I8 REFPAIRED, CUSBT REPLIED YES. CUBT HTATEH CAMN NOT RELY ON VEH TO MAKE BUBIRESS MEETIMNGH,
BTC AND THAT HIS WIFE WILL ROT DRIVE IT CUT OF FRAR OF BEINU STUCK. EXEC READ HOTHS Anll
YOURD WHERE AVM GILLBY DECLINED RSSIST. ADVISED CURT CF THIS AND OFFERED TO SFERE WITH AVM
BUT MADE CLEAR THAT AN AVM'S DECISICN IE RRRELY 1F EVHR OVERTUHNHD. CUST OFFERHD 3 PFHONE
NOMBERE TC CALL BRCK - 541-776-95551 RHD 941-776-1275. HXEC RUREHD TO RETURN CALL BY MON.
KJADICK .HIEC: 0; 3433514321

Ql-01-1&

EFT YME TOR AVM GILLEY AT 404033-B026. KIADICK; O; 345810183
2001-01-26

EXEC REC'D RETURN CALL FROM AVM GILLEY. STRTED OUST WAL VERY DEMANDING WHILE AT DLR. (PER
iVC MOR} AND THE VEH I REPAIHRED AND THAT THE PART INETALLED WOULD BEE THR LA "DESIGH.
AVE ETATEHN HR WOULD NOT BE ADVERSH TO OPFERING AN OLC OF $1000 TO $1800 IF THAT WOULD ENTICE
HIN TO REEMURCHASR, JXEC ALEO SPOXE WITE DAVE PHACEY (CORVETTE BOM) AND VERIFIED THAT TMIT
HAR BNEN UFDATHD AND THAT 21001 MODHELES WITH AUTOMATIC TRANE DO NOT UTTLIZR HTEERTEG LOCH.
EIADICK.BXEC; 0, 345399966

4001-01-36

H

EXIRC CALLED CUST AND TFDATED WITH INFQ DERIVED FROM AVM AND BOM. CUOST STTLL UNHAPFY
W/BTTURTION. EXBC OFFTERED 31500 OLC TOWARD MEXT PURCHASE, ETC. CUST STATES ME APPRECTATES
THAT BUT HIOD LEAGE DOEES NOT END UNTIL APRIL 21, 4003 60 THH OLC WILL HAVE BXPIRRD. EXEC
ADVINED THAT EQTES WILL BE LEFT IN FILE REGARDING THE OLC AND THOAT MH HEED ONLY CALL BACK
AMD REFER TO FILE NUMBER WHEN HE IS FEADY. CUJHT AGREED BUT ETATED HE REALLY DOES ROT FHEL
COMFORTABLE WITH THIS WRE AND WOULD LIKE TO FROW IF THERE IE A WAY OUT QF EIZ LEMNIE ERRLY
. EKEC UNABLE TO ADVISH. CUBT RBQUBSTED HXHC CONTACT OCK CHEVROLET
THEY WOULD BH WILLING TO WORK WITH HIM. HXEC AGREET AND
KIADICK.BXRC; 0r 349403496

i
|
;
§
o
;
L]

EXEC EPOKE ¥/ BALEE NGR WALY HALL. REVIEWED CASE AND MR HALL STATED CUET WAS VERY DIFFICULT
MEEN DEALING ¥WITE THE SALES DEPT IN THR FAST. EXPECTE TO BE ARLE TO WALK RAMRY FROM TER LEAHE
MAHER. MR HALL

W/0 ANY BXPRNSE. DLR FEELE CUST MAY HE BETTSR WOREING W/ SELING DLR WHICH WAS
DISTANT FYROM EITHER DLER. KJADICK.EXED; O 245810074

;
:

EEC CONTACTED CUST AND DISCUSSED OPTIONE. CURT RESTATED THAT HH DOEN NOT MANT VEH ANYMOHA -
= EXEC RESETATED THAT WE WOULD KOT BN REFURCHASING VBH. FINCE AN FAR AH WE RRE OONCERNHD THBE
[} AS QOODWILL ACT FROM G.M.TOWARD NEXT FURCHASE,
BE INCREASED. EXEC EXPLATEED THAT CRITERTA
EXIOTS TO JUSTIFY OLC'S AMD EXPLAINND TEAT SINCE VEH IS OPERATING FROPERLY AT THIS TIME AND

:
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THAT HE HAB HAD NO DIRECT OUT-OF-POCKET EXFENEES, $1500 WhS ALREADY BHYCHND WHAT WOULD
WORMALLY BE QFFBRED. mrnmmmm-mmmﬂnmnnm
ICK.EXBEC; 0; 345850784
1-01-30

EXRC FORWARDING FILE FOR APPROVAL OF $1500 LOYALTY CERTIFICATH. RUDINEES RRACONH ARR
AS FOLLOWE: CUNT I ORIGINAL ONNER AND RHPEAT EUYER - HAE ONNED A 159& VETTE AND A 1954 Z-
28. 2. CUBT HAS HAD THREE FAILURRS OF THE SANE CONPONENT (STEERING MOIAILE) WHICH HE FEELSA
I8 A BAFETY IGEUE. 3. CUST HAS LOST FRITH IN VEH AND HIS NIFE REFUSES TO DRIVE IT IN FEAR
OF GETTING BTOCK. ETEVE GILLEY AVM ALSQ FELT AN OLC WOULD BE APFROFRIATE FOR CUSTOMER
SATISFACTION. MBFER OF 1958 CORVETTE MAS WELL OVER E31,000.00 EJADICK.EXEC) O 3459735158
ad01-01-30

I HAVE REVIBWED REQUEST AND APPROVE OLC #41500.00 FOR COQSTOMER RETENTION. /PAUL BYTHER-
ACTTEG THBAM MANMIER-EXEC 01-30-01 2:03PM; 0O; 345731768
2001-01-31

APPROVER HAS PRE-APFPROVED REQUEST FOR OLC. PORNARDING TO OM. J HODGRE/UOODWILL AFFROVAL
QROUR/TPAr O: 345810251
2001-02-12

OLC #CARBO2870714 IN AMOURT OF $1.500.00 MATLED OF 02-06-01

PAMELA MCREATD/ TPA GOODMLL LIAIBON/ 02-12-01; 05 3150847306
2001-02-28

CUST STATRS THAT B RNC'D A OLC AND THAT THE EXPIRATION DATE IS JAN 30, 2002 AMD THAT HIS
LBASE OF HIS PREREMT VER DOZGNT EXPIRE INTILL APRIL 2004. CUST SERKS TO GPEAK WITH EKEVIN
ICK ABOUT EXPIRATIOR DATE OF OLC. CRM CALLED BRC AMD WAS ADVISED THATMR JADICK HOULD
CUST ABOUT CUBT COMCERME. CRN ADVISED CUST THAT MR JADICK HOULD BE CONTACTING CUST
HIS CORCEREE WITH THE OLC. CRM SUMMER HRY/POX/CRC; 0; 152231879
2001-02-38

AIEC REC'D MEGSSAGH THAT CUST HAS CONTACTED CHEVROLET CRC AND IS5 UMHAFFY WITH QIC. STATES
EIE LEABN IS FOR LONGER THAN THE OLC IS GOCD FOR. HAME I5 MISSPELLED.
asorrn »x [ oeeTERe oF I BXEC TO CALL A mzm.m, 0; 352232657
2001-02-28

H

EXEC CALLED CUST ARD LEFT MEESACE ON MACHINE ADVISING DLR MAY CALL EXEC TO VERIFY HAMH
SPELLING BUT THAT QLC'R ARE ROT IBHUED FOR LONGER THAN 1 YRAR. ERQUESTED CUST RETURN CALL 50
THAT EXEC COULD CLARIFY (LEFT PHOME §) EJADICKE.EARC; 0y 352340945

2001-03-05

B0 REFLY FROM OUST A5 CF YET - CLOSING EATISFIED PENDING ANY DURTHER COMMUNICATION.
ETADICE.EXEC; 4; 331683904

dhhd kR AR AR AR TR bR ke b e e PAR THPORMATIORE A & & ik bk ol e e e e e we e arrw

INCIDENT TATE: INCIDENT TIME)

DEIVER MANRE: DRIVER ALHE
DRIVER DIBRBILITY

&

INCIDENT RRESULT:
POLICE FREPORT: ROAD CONDITTION: RCAD BURFACH:
NUMHEE OF FROVLE: 0 BODY IRJURY) '
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IMJURIEEG:
qn::mn VEHICLE INVOLVED:
OF VEHICLES: 0
PROPERTY DRMAGET

WAH VEHICLH INSURRED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADPDRBEAS:
AGBNT NAME:
AGHNT PHONE NUMRER:

MORE INPORMATION:

MAINTEHANCE LOCATICH:

CIRABNT LOCATION OF VEHICLE:

NOTIFY HAME:

WAR VEHICLE INBPROTED: INSPRCOTCRA NAME: THOPECTION DATR:
MILBAGE AT INSPRCTION:
WHERE WAE INKBEECTICH DONE:

WAH VEHICLE RORD TRSTED:
RGAL TEST DEOCRIFTION:
RUAL TEST REEBEHULT:

LONP IMSPBCTED:
INVESTIGATIVE BUMMARY :

PAR ETATUH:
wkd ik bk Rk kR AR A kb kkEkhkk kb kv rDAR THFORMATION S S S Ak e T T r e S F RS S bk d v b S b Uk

H TRANSACTION :
BT TY¥FBE:1
B REASCN
DERLER BALC:
DERLER HAME:
DEALER ADDRESS: ., |,
CONTACT: .
PHONE NTMPER - FAX NUMHER:
ERUDUCT COCR: BODY TYPRE:
TRIM:
INGINE TYFE: TRANSMISBION!
YEHICLE DRIVEARLE :
MILERIE @ BEOY-BRACK: 0 BRC WARRANTY DATE:
MERP: HRDA: O
BALES TAX.
DEPRECTATION
URFGRADA ;
AFTERMARKNT
ILBARE 'TERM:
DAMAGE x
OTHER 1
HRRECH : HANE 1
RCCOUNT NUMBER r
INTERESET RATE: INTEREBET PAID
DEALER BUYOUTI
ACCOUNT BALAHTE
1 LBGAL TYPE:
ﬁ LRMON LAN:
ADMTHISTRATION 4 VERICLE DHESTTMATION :
RELEARE : LIBN PAYQFF:
TITLE BRRHND:

REFLACEMENT VIN:

bbbtk Ar AW RAONTITLY THERTTIRY b bk o e ok o o ol ol ol o e ol i il i oo o e o o o o
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NUMBER OF INJURIEB: 0O

Q.
: LOCATION:

ADDRERS: ,

CITY/BTATE: ,

PHONE NUMBER:

BEATING POSYITION: REETRAIMT
TYFE OF IRJURY:

TREATED : IF B0, WHERE:

L2221l il il il )yl ii‘ii**ﬁ**“m THFCRMAT IO o i b W o b W o ol e oy ol fede e fy e fe e i e 0 el e o ok ol e i ok

EXTERNAL CAOE MUMBER, DATR:

TTTLE KAMEE

RUBINNBE . ¥ BUEIRESR: O

ACCIDENT : DATR OF ACCIDENT:
DEECRIPTION OF DAMAGE

PURCHASE /LEABE: O DATE OF FURCHACE/LERSE);
MILEAQE AT PORCHASE: & FURCHAHE/LEABE AB1

DORH CUMER HAVE POBESSION OF VEHICLE:
REBOLUTION BOUMHT :

FEREAAN R R R E e PR R R SERC OARTACT TRPORMATION kb dd b bk wdbdh o v s hded e e

MANE : CONTACT NUMBER : 1

RHY 1 COMTACT TYPEr
ﬁ“ - CONTACT PHONE:
-3 .
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Jamuary 30, 2001

Pasrish,
Roquest: C02870714

Dearj

Thank you for your recent inquiry, We are sorry you have experienced concerns with your 1998
Chevrolet Corvette. Customer satisfaction is e top priority for us at Chevrolet.

our conversation regarding your Chevrolet, vehicle identifiestion mumber, :
1G1YY220G8W5122711, enclosod is the Owner Loyalty Certificate for the amount of $1,500.00.
This certificate ia valid through January 30, 2002 towarda the purchase of 8 new, unused
Chevrolet. This certificate may be used in addition to eny other retail purchass incentive
programs &vailable at the time of purchasing a new vehicle.

We are proud you mads Chevrolet your choice when you purchased your 1998 Chevrolet
Corvetto and trust you will give ua the opportunity to retain yon as a Chevrolet customer.

We hope you will take adventage of this special goodwill offer, and assuming you do, simply
present the certificate to your dealer afier yon heve negotiated your bost deal, sign the certificate
end your dealer will complete the necessary information sd process it for you,

If you have fisture questions, pleass feel free to comtact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastem
Time., Please refer to your request number above and sy of out Customer Relutionship

Managers will be happy to aesist you.
Bincerely,

Kevin Jadick

Executive Offica

R80027-T/jeh



Issued by:
Chkevrolet

Issue Date: Jannary 30, 2001

Issued exclupively for; *
Parrish,

Valid threagh: Jamuary 30, 2002

Amonmtt Owme Thouzand Flve Huedrad Dollars and ne Cexty
wirnng] SO0,

Certificate No. CARSIZET0714
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L HOTORS CORPORATION
YVEOLET DIVIAION
G RRERBETERICTEHED
AUSTIN , TIX -

EOME FHONE)
CREE NUMERR: 02434508 YIN: 131YY22GEX5109338

HODBL YBAR: 1599
DATE OPHNED: 20040-13-91 SHRIBSA: CORVETTE COURH
DATE CLOSED: 2001-05-28 MILERGE : 17000
BOTRCE 1 Phons DELIVERY DATH:
BRC TYPE Na DEALER HANE: CARITOL CHEVROLRT SOUTH, INC.

EAEE AR AR RNk R R Pk kW AGENERAL CASE THEORMATTOMS & hdkhh s ik kdhdkhiiiin ik n i e

M0l Stasring Ganaral other
2 REPAIR ATTEMPT(H) LOCERD WHILE VBH WAS IN OPERATION
ADT Referred to Dealer Other
O REPAIR ATTEMPT(S3) PLUG FOR HEADLIGHT
Ti4 Mpincenanos Certifioats {01l Change) Cuatomer Satisfaction
& REPAIR ATTEMPT(8) 75.00
1 Foy Lanps Othar
‘li‘lﬂﬂ ATTEMPT (B) PLUE FOR HEADLIGHT

ETHERING LOCKA WHILE VHH 18 IN QOFPERATION
L T e T B aa-y -k 2 L LT LE L TR PR T P S P T Y T

CUST ETATEE THAT STEERING LOCEKED UF WHILE DRIVING AND TOOK TO DLR. CUBT SEEFB TO EKEOW IPF
STEERING LOCKING IS8 COMMON CONCERN. CUBST ALED BTATES THAT PLIN IW HEADLIGHT ABBNMALY HAS
FALLEN OFF TWICE AND KOW IB GONE. CUST BEEXKE NEW PLANI. CREM ADVIGED COHT THATWE HAVE RO
CAMPAIGHE OF ETEERING ANMD CRM WILL CONTACT DLR 12-4-00 TO TALK ABOUT CONCERN AND CRM ADVIEED
PLUG WILL, EE COVERED BY DLR QR GM. CRM WILL CALL DLR 12-4-00. ERISTIAN BURCH/PDX CAC; 0
344571244

2000-12-04

CUBT states is st 4lr snd is concerned that they know nothing about situation. CEN advised
cust that previcus CEM was oot in yat, and will follow up whan he comas in. CPN spoks to
kauth @ dlr who ptatas that ha hao 2 haadlight pluge in stook @ $1.47 spch. CUST left dlr
w/o pluge, stating "it's ths principal of the thing®. CUST will go to dealer latsr today.
BILL JETTE/CAC/EDXy O; 344800967

4000-132-04 £

CRM CALLED DLR SFOKE W/ ED SVC ADVISOR WEQ BAID HEADLIGHT PLUG IS UNDER WARRMATY AND WILL BE
COVERED. HE BAID WOULD HAVE TO DUPLICATR ETEERING CONCERN TO FIX. NEET CRM FLEASE ADVISE
COST TO TEAR VEE TO DLR ON WEDNREDAY QR THURBDAY AT TAM QR CAN DROP IT OFF. NRISBTIAN
BURCH/PDX CAC; 0 344810187

00-13-16

ETATES FLiK} NERPS FALLING OFF. CUET ETATES PLUOS FOR EEADLIGHT LAMP IB HOT
AVAILABLE. CUST BTATHS HE WILL HAVE TO INATALL A NEW ASSENMBLY. COUBT SEEES DISCONTINTED ERART
DELIVERED TG HOME. CRM OCMTACTED PARTS DEPT AND SPOEE ¥/ KENITH. EEITH STATES THS FLUG IS
EON DIBCCONTINUND NY OM AND} HE WILL NOT HAVE TO REFLACE THE WHOLE ASSHMPLY. HE WILL HAVE TO
INBATALL THO NN BEEZLEH AND TWQO NEW PLUGE AND THE NEN REPAIR WILL XBEPF THE FLUG FROM

FEELA VERY INCONVENTENCED MECAUSE THE PART I3



DISCONTINUED, CRM WILL INCATIRE W/ TM M FLOREE GOODNILL ITEMB. FERHAPH, AN OIL MATHTEMANC
CEM HAS SRT CALL BRCE TINE FOR CUST 13- 1B- 00 BETWEEN THE HOURE OF 1- 3 PM. EIJ.'B'I'
IDID CRM W/ OPFICE EUMBER 512- 340- 3121,
ATE CRC; 0; 345758560
ag000-12-18

CRM INQUIRED W/ TM M FLORES APT GOODMILL ITEM. TM M PLORES BTATEE HE WILL LIKE TC REVIEW
FRTHER. TM M FLORES STATEE HAYRE AY WEDNEEBDAY, DEC. 20, 1000 HETWEEN THE HAIRS OF 1- 31 PM
eT.

N OFFOR ATK CAC; 0; 346023334

2001-01-10

CUST SEEKS TO BE ABLE TO REPLACE PLUG THAT FELL QUT OF FRONT LIGHT AGSEMBLY. CUST STATES
PART I8 NOT HOLD BEFARATELY. CHM WILL CALL THR S8VC MR AT 2.:00 EST AS THR BVC M3R I3 IN A
NBETING. CRM LEFT VWOIOE MEBCAGE POR CDAT TEHAT CRM WILL CALL APTER 2:04.J0DY DAMEACH PDX; 0;
347595108

4091-01-10

CRN CALLEBD THE DEALBRENTY AND SPOER WITH JOB SPHARS WHD OTATHS THE DART THAT THE CUAT WANTSE
IE MOT AVAILARLE ANYMORE. MR. BPFEARS STATHA THE BART COULL BE COVARED UINDAR WARRAETY AS
LOBG AS 1T WAS WOT DAMAGED BY CUSTOMER. CRM ALRO ADVISED CUST OR VOICE MAIL OF A CAMBRAIGN
ON HIS VEH § 2000034. NEIT CRM PLEASE ADVISE CUST TO TREE VEH INTO THE LDEALERSHIF TO 5EE
1P THE REPAIR CAN BE CCVERRD UNDER WARRANTY. PLEASE ALS0 TRLL CUET OF CAMPAIGN HUMHER.
TRAREE JUDY DAWBOM PDX, 0, 3468007507

4001-01-10

CRN INQUIRED W/ TN M PLORES ABT QOODNILL ITHM. CRM CONCLUDES A §50 MATINTENANCE CERTIFPICATE
NOULD BE GREART TO OPPESHT HIE INCONVENIENCES. CRN ATTEMPTED TO CCNYACT CUST BUT WAS
VAILABELE. CBN WILL ATTEMPT COMNTALT 1- 11-01 BRETWEEN TEE HOURS OF 3- BPM CT.W OFFOR ATX
! 07 48013173
i1=01-11

CONTACTED CUST. CUST ACCEPTED 550 MAINTENANCE CEBRTIFICATE. CRM VERIFLED ADDRESS.
K OFFCR ATE CRO; ; 348103533
2001-01-1)

CBM TO FORMARD FILE TO TH M FLOREE POR APPROVAL.
N OFFOR ATX CAC; 0; 348105004
2001-01-16

™™ RHVIHWED AND ADDPROVED £50.00 MAINTAINENCE CERTIFICATE AR O00DWILL TO OFFSET CUBTOMER
THCOMVIEMANCE AND DISSATISFACIION WITH CORVETTE STEERING LOCKOP NULTIPLE TIMES.
MICHRBL A. FLORBE/TM/AUATIN: ¢: 348539517

a0C1-01-18

approver is reviewing reguest for 450 maincenancse cesrtlficate aod will send feedback form ko
orm to make adjustments. approvar/angile pazzl/austin, tx; o0; 348702324

4001-02-1%

CRN TARTRG OMNBRGHIP DUE TO PREVIOUS CRM NO LOWGER TN THIS DERT. CRM REVIEWED REQURAT,
CORAECT FER FERDBACE PORM. CONTACTED DLR AND SPOKH WITH JOB SPFHARE, 3VC MGR, WHO STATEH
BEPAIR WAS PHRFORNED. CRN RESURHMITTING. LORRY ABBL AUBITN CAC,; 05 35111013z

3001-02-1&

approver has rsviswed request for malntsnanoe certificate in ths amount of §EO.00.
notes that adjustments have haen made, and approver will submit to gwopl for Einal
al. kerria lindholm/atx/approval; 0; 181200349
01-03-23

quat called seaking update and sweking to know if part will ba replaced under warranty, arm
advised cust thar the csrtifisats is getting procassed and the dlr nasds to diagnoas the
other conceros, but if aoy issues nt that tioe give us & call

oynchia hanna/cac/pdxr 0; 351718870



Page 3 of §

4001-03-01

iewad request For final approval, will mend feadback form to crm to wake adjustments
johnsen/goodwill liaison/austing 0; 3523155814
2001-03-21

CUST ETATEER: HE HAH CALLED ARVERAL TIMEH, STEERING LOCK, PLUG FOR HEADLIOHT,.  HE WAES PROMIARD
A £50 GIPFT CHRTIFICATE OVER 2 MONTHS AG0O AND IE STILL WMAITING. HE IH ETILL NERDING A
HEALTGHT FLU4E. CUST WAS TOLD THAT HE OOULD BRI CORVETTE IN AND BAVE THE ENTIRE HEADLIGHT
BYETEM REFLACED FOR NO CHARGE. BIIT HR WANTE TO PICKE UF FART HIMOELF RECAITAE HE DOEES EOT
WANT SERVICE DEDARTMNENTS TOUCHING HTS OAR.

CUST SBEERS: GIFT CERTIFICATE AMD BART FOR 359 JORVETTE. HE HAP AEEN TOLD THEY ARE NO LONUJER
PRODUCED .,

CRM ADVISED: CRM UFDATRD CUST FILE AND VERIFIED HIE CONCERNE. CUST HAD NERTING AND COULD NOT
HOLD. CRM WILL CALL DBALERSHIFS IN AREA AND ATTENPT TO FIND PART.

CFEM ACTION FLAN: CRM WILL CCNTRCT DEALERSAHIPE, CHECK ON BELIVERY OF PROMISED GI¥T
CERTIFICATES AND WILL CARLL CUBT BACK HY THURADAY AM AT [(512) 340-3121

ATX/RACHEL FORD/CARS; 0; 35340353806

2001-03-22 -

CPM CLARIFYTHG EARLIER COMMENT. JOF SFEARS, HVC MOR BTATED THAT ALL REPAIRS WERE MADE ON
VEH. LORRYABREL AISTIN CAC; 0; 31B41425BH
2001-03-232

CRM ACTION PLAN (CONTINDED): CRM FOLLONEE UP WITH CUST, TIMOTHY RANTHUN, EXPLATNED IT WOULD

ER 4 HEHEEE BHFORE HE RECEIVED HIS PROMIEED £50 CERTIFICATE FCR AN OIL CHRAMGE. HE WAS

DISFLERSED. CRM PRONISED TO POLLOWH-UF JTH A MONTH TO ENSURE HE HAD RECEIVED THIS. CRM ALHO

TOLD CUST THAT SHE HAD SPOMENM WITH CARITOL CHEV, SVO DIR, GARY HOFPER CONCERNWING THH MISSING

IN CUST'S 1599 CORVETTR. NMR. ROFFER SAID OUAT COULD BRINO VEHICLE IN, HE wOULh CHECE

IAL NOMBERS RND COULD-OIVE PARTE TD CUST IPF HE DID PREFER TC DO REPAIR HIMBELF. CUST SAID
ROULD CONTRCT SVC DIR IMMEDIATRELY.

ATK/RACHEL FORD/CARA; 0; 254144187

2001-0%5-10

ST STATES THAT HE STILL HAS YET TO RECY HIE MAINT CERTIFICATE....CRM BAN IN VIN ALBRTH
THAT CERTIFICATE WAS REJECTED 2-15-01.....CRM AGKHD GOODMILL LIASION DORIE WINN, TO ASET IN
SEETHG EXACTLY MHAT NEEDS TO BE DONE TO BATISFY THIS CUSTOMER'S MBBEDEH. CFM ABERD THE CUST
TO GIVE CEM 24 HRE TO FIGURE OUT THE FROBLEM ARD CORREBCT IT....CUST UNDBERITOOD AND AIRHED.
CHM GAVE COST CRM'B DIRECT EXTENRICN FOR CUBTOMER SATISFACTION. CUST REALLY APPRECIATHD
CRM'E HELP. REEE' HERLY TERMCARE 47&673; 0 358278704

2001-0%-10

QST I8 FIRST ONNER OF VEH. CUST I8 A LOYAL OM CUST AHD HAE OWNHD SEVEFAL OTHEF OM VEHS.
CUST OFFRRERD H50 MAINTRMANCE, ON THH BASIS OF CONTINUAL ETEERING CONCERNE THE CUST HAD. CEM
ALLED CHAMDION CHEVY AND HDOER TO @RV MGR, JOE RPHARR, WHO ETATHD THAT THR VBH WAS
COMPLETELY REPAIRED AND HAS NOT BEEN BACK 7O THE DLR WITH THOSH SANH CONCHARKE. CUST WAS
ALREADY OFFESED 4§50 CERTIFICATE AND ACCEPTED. CRM VERIFIED CDRT'EG RDNRHES AND HANE
PFELLIN3. IN ORDER OF CUST BATIBFACTION FOR THE 6 monthes DELRY OF THTIS CERTIFICATE, CRN
WOULD LIFKE TO PROPOSE A $25 INCREAEE TO THE CERTIFICATE.....THIE WULD BE IN-LINE WITHE THE

PFABBION TO BERVE THE CDETOMER. ChM FHDING TO GOODWILL LIABION, DORIE WINN FOR APPHOVAL.
RENE' BEELY TEAMCARS 47673; 0; 350300905
2001-05-11

TM APPROVED MAINTEMANCE CERTIFICATE OF $75.00 IN ACOUEDANCH WITH TEE PABEBION TO SERVE THE

COBTOMER. CRM CALLED CUBT AND OFFERED CUST THE EITRA §25 TO HELF WITH THE FACT THAT IT HAS
DELAYED & wouths,...CUST AFPRECIATED THH GRATURH RND ROCEPTED. COODET WAE VERY IMPREEARD
THE CRM WAH CWTORF OF THE ISSUE AMD TRULY FELT HE WAS TN GOOD HANDS. CRM THRNKED OJET
SUCHE A NICE COMPLEMENT. CRM ADV CUNT THRT CUST WOULD HEAR FRON CRN BY FRIDAY THE 18TH,

IF THERE WORE ANY FROBS WITH THR LOTTER DEADN HHET OUT. CUBT AFFRECIATE THAT AB WHLL. CRM

FDING TO DORIS WINN FOR FINAL APPROVAL. RENH' NEELY TERHCARE; 0; JISA471468

2001-05-14
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LIAISON WILL BEMD FILE TO GOODWILL QUE FOR APPROVAL. DORISWINN/NUSTIN/OW-LIAISON; 0:
A3870TA62

1-03-18

CALLED CUST AND ADV HIS WIFE OF THE SITUATION THAT EVERYTHING HAS GONE CK AND THAT THRY
SHOULD PR RECY THE CERTIFICATE W/IN 2 WHEKS. CUST THANKED CRM. RENE' NEELY TEAMCARS 47673;
0; 153Q74155
4001 -0E-26

CUST BTATES HIS AC NEEDS TO BE RECHRRGED BECAUEE T I8 HOT COOLING AND ALSO HIS HERDLIGET
CCVER REHDE TO BE ADDRESAED. CUBT ETATES HE CALLED 3 DLROHIPS IN THE AUSTIN AHHEA RMD NC ONH
COULD GET HIM IN AND OUT WITHIN A FEW HRE. CUST BBEERS ABEIBTARCE IN GETIING AN APDPOINTWHNT
BOONER. CRM TRIBD CHMAPION AND HEMNA CHEBVY AMD THEY BOTH BTATED THEY WERE REAL BUEY ARD
WMILD TRY AND GBET HIK OUT AEAP BUY WOULD ROT OFFER A SOONER WINDOW HITHOUT FEOWIRG WHAT IO
WRORA ¥WITE THRE VEH. CRM ATV CUST THAT I WAE IMABLE TO MAKR AN APPT BOONEF AND HE SBOULD TRY
ARD MAXN AVET ASAP. ORM ADV I WOULD DOC HIE DIBBATIODFACTION.

JEGEE BORBQUR/ATX; D) 362421204

kv kdkkkk bt r bRyt rir kv PRAE THEFORMAT TOR o v itk i e ol i o o o o o o 00 ok W e 0 i el e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER WAME: DRIVER RGR:
DRIVER DISABILITY:

OWNER DESCRIPTION:

. ..m I )

INCIDENT REBULT)

POLICE REPORT: ROAD CONDITION: RORD BURFACE.
OF PEDPLE, 0 BRODY INJIURY:
JEJORTES

WAS ANOUTHER VBHICLE INVOLVED:
OF VEBHICLES: 0O

WAS VEHICLE INSURER : INSURRNCE COMPANY HNRMNE:
INSUBANCE COMFANY ADDRESH:;
AIERT EANE:
AOERT PHCWE NUMBER:

MORE INFORMATION:

MAINTBMANCHE LOCATION:

CURREBNT LOCATION OF VEHICLE:

NOTIFY MAME:

WAR VEHICLE INEFECTED: INBPFECTORS MAME: INSRECTION DATE

MILEARGH AT THOFBOTION:
WHERE WAS INSPECTION DONE:

VEHICLE ROAD TRETED:
THET DEACRIPTION :
TEET RESULT

COMP INSPHCTED
INVESTIGATIVE SUNMAEY
FAR STATUB:

SfdkRthhEaprddd kAN SRk Rk kb PRD Im‘r:ﬂ'.**i.*ﬂi*ii******i. o e ol e ol e ol ol o el ol




Page 5 of ¢
BOURCE : TRANBACTTON 1
REQUEST TYPR:
PORCHAEE REASON:
BAC)
DEALER NAMRZ,
DREALER ADDRESS: , ,
COMTACT: ,
FHONE HTMBER: FAX MIMBER :
YRODINT CODE : BODY TYDE:
TRIK:
BNGINE TYPE: TRRAENOHISSION
VEHICLE DRIVEABLE:
MILEAGE » BUY-BACK: 0 BRC HARRANTY DATE:
MARF: HADRx O
BALRE TRX:
DEPRECIATION :
UBIRADE ;
APTERWABKET ;
LERSE TERM
TVAMMGE :
OTHEER 1
BRANCH ) HAME :
ACCOUNT NUMBER :
INTEREST RRATRE: INTRRBST PAID:
_ DERLER BUYOUT:
ACCOTMT BALRNCE:
LEGAL LEGAL TYPR:
LEMON LAW:
m ADMINISTRATION : VERICLE DASTIMATION:
B: LIEN PAYORP:
TITLE BRAND:

REFLACEMENT VIN:
AARARAAAA S R P A A A kb d b kA Ak ATk TBODILY INJURTA T AN AN r e ke r r kA A AN NN E R T T e Ty

NEUMENE OF INJURIES: O
COMMENTE :

HAME : LOCATION:
ADDREEE: ,

CITY/GTATE: .,

FHONE NUMBER

HBATING PORITION: REETRATINT

TYPR COF THJIURY:

THEATELH IF BO, WHERE:

AR RN AE R SRR SRR AR RN R AANR THPORMATTON e A # kb ke bk ek b A A AR S AR AP TR e o g

EXTERNAL CAFE HUMBER: DATR
TITLE NAMEH:
HUBTHESAS : ¥ BUSINESE: 0
RCCIDEMT : DATE OF ACCIDENT:
DEECRIPTION OF DAMACOR:
MIRCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
AT PORCHASR: 0 PURCHASE/LEASE AS:
BAVE POOBASION OF VHHICLH:
SOUXDHT :

EEREEE AP E TSRS AA AN A A SBRT CONTACT INFORMATION  * Ao w v b a s b a b d s h b nba vt hr bbb bbb dd

MAME CONTRET NUMBER | 1






02424508

February 15, 2001

Austin, TX
Request; C02424508
Dear NN

Thak you for your recent inquiry. 'We are sorry you have experienced concems with your 1999
Chevrolet Corvette. Customer satiafaction is a top priority for us at Chevrolet.

Becauso you are a loyal Cheviolet customer, we are providing you with ons complimentary
Maintenanse Certificate for $75.00. Present this letter to any Chewvrolet doalership for

rpdm:ptim.

If you have further questions, ploase focl free to contact cur Customer Avsistance Comber at
1-800-222-1020 between 8:00 am. and 11:00 p.m., weekdays Faatern Time.

Sincerely,

Loreita Abel
Customer Relstionslyip Mmager

REOSA/Kajl
ATTENTION: DEALERSHTP SERVICE MANAGER

COMPLIMENTARY MAINTENANCE CERTIFICATE

To submit the claim for the ressonsble/customary price for $75.00 using Iabor apezation number
Z7410, faitore code 93 and insert the amount in the net item column. Rﬁamthummnllletterm
the customer’s file,




TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED ***
Case No: 4897806 VIN Noonbev: 1G1YY22GAXS51 11858
Date Opaned: 27192001 Mode! Fear: 1909
Date Clowed: 2182001 Series: Corvetta
Daaier Code: B44550 MTwage: 17715
Address: WINK CHEVROLET COMPADEARBORN Stafe: A

Deajer Phone:

SYMPTOM ABSTRACT-— CAMPAIGN 01044

RESOLUTION ABSTRACT- COLUMN RELEASE {STEERING) - APL.
UCC CODE 1——-

UCC-1 DESCRIPTION=- STEERING

UCC CODE 2~———-

UCC-2 DESCRIPTION--

uGC CODE 3—~—

UGCC-3 DESCRIPTION=--

07MB/2001 15:47:32 BBD TEMPLATE - BATES

STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__(Y/N) IS THE VEHICLE IN THE DEALERSHIP

__{YM) I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES

__ (Y/N) CAN COMPLAINT BE DUPLICATED

— {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

__(¥M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
__{YMN) SERVICE INFORMATION S8EARCH COMPLETED

_{¥M) BULLETIN OR P BEARCH PERFORMED

__(¥MN) 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
__(YM) ARE THERE ANY DTC'S

__ (YMN) HAVE ANY REPAIRE BEEN MADE OR PARTS REPLACED

07/ /2001 19:47:32 HISTORY - BATES

SF, KEITH, STS CALLING TO INFORM TAG OF POTENTIAL FAULT WITH CAMPAIGN
01044.

KEITH 8TS AFTER COMPLETING CAMPAIGN REPAIR PROCEDURE, COI.UMN LOCKED WHILE
CJST. MOVEDQ VEH IN REVERBE.

KEITH ST8 FAULT OCCURRED DUE TO BROKEN HEAT SHRINK CONNECTION, MADE

EAS2-031 / GM22C Papeicofd



DURING REPAIR,
KEITH 8T6 THIS 8TEP SHOULD BE CHANGED, DUE TO WEAK CONNECTED AFTER HEAT

SHRINK PROCEDURE.

KEITH 8T8 CUT WIRE AND SOLDERED THEM TOGETHER TO CORRECT CONLITION,
KEITH §T5 NEED TO NOTIFY APPRECIATE PERBONNEL.

ADV. KEITH CALL IN A PRODLICT REPOAT TO BOM AT 1-888-374-4185.
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GENBRAL MOTORE £0
CHEVEREOCLET DIV

'.I' G REBTRICTED
CUISTOMER :
ADDRESS : VALENCIA , CA -

RPORATION
1210N

HOME FHONE:
ChRASE NUMBER: 04738360 VIN: 131YY32G0851120d3
MODEL YEARR: 19939
DATHE OPBENED:, 2001-0&-28 SBHRIAE: CORVATTE COIRIFE
DATE CLOSED: 2001-DB8-15 MILEACHE : 24000
SCURCE) DELIVERY DATE:
BRC TYPE: ADR No DEALER HAME: VALENCIA CHEVROLET
BREC PARENT: 04397627 DEALER ADDREES:2364% W VALENCIA BLYVD, ,VALENCIRN,CRA, 91355 1ISA

HhRwE R e R PR d ek sy Y OENRRAL CASE TNFORMATICH W ¥ * ¥ xadinaaadat st a st uanna s AAnAn

Al?2 Mipcemllaosous - Not Classified Other
0 REPAIR ATTRMPT(3) EEFURCHAOE

M0l Bteerihg Sensral

i HEPAIR ATTEMPT{S) REPAIRELD
NiX Fusl Gauge Inoperative
2 REPATR ATTEMPT{E) MALFURCTIONS
3 Muffler/Resonacor Broken
ATR ATTEMPT{Z) FELL OFF

Vahicle operation or dasign

AR E R PR TR TR PR P TP T AN ANDRE E:[ﬂm‘#:l'I'ii'i"llit**t***tt**it***I'IIIII'I'I'I'*I'I'I'III

Mandated Espurchass Compliance date: 5/8/01 forwarded to Repurchame CEM, Cadrick Trussall
axt #58451 Related reqguest #043976278 AVN: Brad Hardexr Shella Moon/Tawpa workflow: 0;
A68T54552

2001-Q08-28 .

CRM RECEIVED AN ACTIVE BEF FILFE CLAIME. CUSTOMER BTRATES TEAT THE VEHICLE STHERING COLUMN
LOONE TP WEILE DRIVING. CUETOMER STATRS THAT THE FUEL GRIKIE IS MALFORCTIONING, CUSTOMAR
STATHS THAT THE MUFFLER FYLL OFF TWICE. CUSTOMER SHEEKS A REPURCHARE.

CHDRIC TRUSNELL//TAMDPA//EBRCIADR; 03 362819435

2001-06-28

CEK CALLED THE CUSTOMER TO ADDREES HIO CONCERNS. CDOSTOMER STATEE THAT HIE STEERTNG NHEEL
WILL LOCK UP WHILE DRIVING, CUSTOMER STATES THAT HE WAS GOING TO PURCHASE THIS VEHICLE
AFTER THE LEASE WAE OVHR. CUBTOMER STATHS THAT WHEM HE I8 oo LOWG EOMD TRIFS HE HAVH TO
MILL THE VEHICLE OVER TUBRN IT OFF RND CRANMK IT OF TO GET AN ACCTRATE EEADING FOR THE OAS
GAOGE. OCUSTOMER ETATES THAT HIS MUFFLER IS CURRENTLY MAEKTE] THE LOUD NOTEE AOATN AS THODOH
IT I8 BOING TO FALL OFF AGAIN. CUSTOMEE BERERS ™0 OBT THE VEHICLE REPURCHASHD. ChM ADVIBHD
THE CUSTOMER THAT I NILL CALL THE DEALERSHEIF TO GATHER ADDITIONAL INFORMATICN TO PROPERLY
MAXE AN ACUHEENENT OF HIE CASHE AND THEN CaALL HIM RACK.

‘n:c TRUGRELL/ /TAMAR/ /ARC*AADR; 0; 3631634350

1

CRM CALLED ARD LEFT A DETAILED WESSAGE FOR THE AVM BRAD HARDER ARIVISING HIM OF THE
CUSTOMER'S COMFLAINTE AND THE STATUES OF HIS VEHICLE.

CEDIRC TRUBAELL//TAMPA//ARC*+ADR; 0; 362624631
2001-08-29




Q4728360
Page 2 of 4
CRM RECEIVED A RETURN CALL FROM THE AVM BRAD HARDER. AVM BTATES THAT EE HAE FOT BEEN
NFORMBD ABODT THIS CUSTOMER'S CONCERRS. AVM OTATES THAT HE WOULD LIKE TO HETTLE THIH CASE
OF A BUY BACE, EUT IF THAT IS THE LAST RBESORT THBN I HAVE THE AFPROVAL.CRM THRNERD THE
AND ADVISED BTM TMAT I WILL ATTEMPT TO SETTLE BEFORE GOING TO ARBITRATINNH.
CHEDRIC TRUSBELL//TRMPAS/ERC**ADR; 0; 3SI6B445E
2001-07-11

CEM CALLED THE COETOMER TO ATTEMPT A VOLUNTARY LEASE REFURCHASE. CRM ADVISED THE CUSTOMER
THAT HIS TDAAGE DEDUCTION WILL BRE £5069.98. CUSTOMER STATES THAT HIE PAYMENTH MAY BE BEHIND
BY THO MONTHS. CFM ADVISED THE CUSTOMER THRT OUR REPURCHASR DEPARTMENTCAN GIVE HIM THE
FINAL FIGURES. CUSTOMEER STATES THAT HE WILD THINK ABOUT IT AND CTALL ME BACK.

CEDRIC TRUSSELL//TAMPA//BRCSSXADR; 0, 363722158

2001-07-13

CRN RECHIVED A CALL FREOM THE BEE REF DEWISE SOLITE STATING THAT THE JUATOMER HAE DECLINED
THE PREVICTS OFFER. COBM CALLED THE CUSTOMER RAND ADVISED HIM THAT I WOULD BEE ABLE T REVUICE
THE USKGE TO 7500 DOLLARE. CUBSTOMER STATEE THAT RE DOES NOT THINK IT ISFAIR. CUSTONER
ATATEd THAT HE I8 WILLING TO BAY AROMIIT S000 DOLLARS USAGE. CRM ADVINED THE CUBTOMER THL OM
AN NEVER TAER THU MILEAGE USAGE THAT HAZ BEEN ACCOUMULATED 0N THE VEHICLE. "CHM AND CUSTOMER
HNDED THE CRLL.

CEDRIC TRUSSBLL//TAMPA//BRC**ADR; O: 363910398

2001-07-13

CRN CALLED THE SM RICK AT VALEWNCYIE CHEVEOLET. EM ETATEE THAT THE CUSTOMER'S VEHICLE HAS

AT THE DEALERSHIF SBEVERAL TIMES FOR A STEERING WHEEL LOCK COMPLATINT. &8m STATES THAT HR
WILL FPAX OVER THE CUATOMER'B RO'E.

CEDRIC TRUSSELL//TANPA//BRC**ADR; 05 363911421

a001-08-41

RECEIVED THE ARBITRATORS DECISION TO REPURCHAHE THE CUSTOMER'S VEHICLE. WITH A $2124.5%4
E DEDUCTYION. CEM IS WAITIMG ON THE CUATOMER'S ACCEPTANCE OF THE DECISICH.

CEDRIC TRUSBELL//TAMPA//BRC**ADR; 0; 365544960

4001-08~-10

L s Y I I e T L I TR R R R R e ry Iy Y I r I T Yy PRl s RS s Rl I 1 11) *mmm
mii*l-i*i-l-l-iii-i-iiiii*ii'l'i-i-i-i-i-i*l-l-i*ii*bil‘ﬁliﬁi‘liil‘iiliiii

WAKDATRD BBE REFURCHASE PRCISION, CRM HAS RECEIVED THE CUSTOMER'S ACCEPTANCE. CRM HAS
WOTIRIED TER AVMERAD HARDER. CRM CLOSING THE FILE AMD PORWARDIMNG THE FILE TO REPURCHAIR.
CEDRICL TRUSSHLL//TAMDR//BRC*#ADR; 0; 366341903

2001-08-15

REVIEWED FILE AND I AM FORWARDING POR REASATENMENT TO REPURCHAAR
FAT EURCHAM/ERC TM/TAMEA; 0; 366742645

ARk kb bk bbb bbb At b dnndw kA PAR IHFORMATIONA *Addhbhdthddrdrd bbb hbbkbhhhhhhn

INCIDEXT DATE: INCIDENT TIME:
THOIDERT LOCATION:

DRIVER MRMR: DRIVER AOE:
CRIVER DIBRBILITY:

CMNBE. DHECRIFTION:

RILICE RERORT: o ROAD CONDITION) ROAD BURFACE!
WIOMRER OF PEOPLE: : BODY INJURY:




04728360

Page 3 of 4
WAE ANOTHEE VEHIULE INVOLVED:
OF VEHICLES: ©
FERTY DRMAGE:
WAS VEHICLE INBURED: INSURANCE COMPANY HAMR:
INSURANCE CONPANY ADDRESS:
RGENT NAME

AGENT PFHOME NOMBER:
MORE INPFURMATION:
MAINTEMANCE LOCATION :
CURRENT LOCATION OF VEHICLE:
RITIFY MRMR:

WAS VHHICLE INBPECTED: INGFECTORS HAME: INSPRITION DATE:
MYLERGE AT IMEPECTION:
WEERE WAE INEPECTION DONH:

WAE VBHICLE ROARD TEZTED:
FOAD TEST DRACRIPTIOR:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SOMMBERY:
PAR STATUE: '

'""'i"'""'*"'i**‘-i*‘--t‘-‘ﬁi‘*ipm THFORMATION T * ¥k kwx kit n i rirdrddwrdddrdsn it dswdkddi

TRANSACTION

FAZ NUMESER :

BODY TYPE:

TRIM:

TRAWAMIRSION :

VEHICLE DRIVEABLE :

t 4 BRC WARRANTY DATE: .
HADAR: O

ERLEH TAX:

INTBRHET PAID:
DEALRR BUYOUT:

ACCOINT BALANCE!:

LEGAL : LEBEOAL TYFE:
LEHON LANM:
ADMINIETRATION VEHICLE DEATINATION:
ﬁ!: LIBN PAYOFY:
TITLE BRAND:

REREPLACEMENT VIN:

TV A v YR EROLGTLY INJORYY SRS AR A A S R TR AR AR ARk k TR

NHUMBER OF INJURIE&Z: O
COMMENTS :




04728380
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: LOCATION
-
/BTATE: ,

SJEATIRG POSITION: REATRATHT :

TREATED : IF 850, HHERE:

EEENERNERKNENRARANE NS SNERNRRANSAAOADE THFORMATIONE dhhdhmhd b dah g dgddrdrarr e kb

BEXTERNAL CREE HUMBRER) DATE:

TITLE HAMES:

BUAINBES % BUSINESS: D

MOCIDBWT : DATE OF ACCIDRNT: .
DESCRIPTICH OF DAMAOE:

PURCHABE/LEMBE: © DATE OF PURCHAGR/LEASH:
HILRAGE AT PURCHASH: O PURCHABE/LEASE AH:

DOES CWNER HAVE POEEEEION OF VEHICLE:
RREOLUTION BOTRIHT

PEAVMUN AU RU R R R bbbk ek ek kDR CONTACT INFORMATION® AR Rk nn AN E RN AR AR TR E R R T h ey

HANE : CONTACT HUMBER: 1
COMPANY - CONTACT TYPE:



B/27/701 3:68 PBPAGE 1/5 RightFAX

TO:Cadrio Trussell . COMBANY:Chavrolet Motor Division

27, 2001

Enl?ngan:

Cadric Trussell
13132035001
Denise Beliz

Chevrolat Motor Diviaion/CHY0169124
5

64328360



CBEB 8727701 A:B8B PAQOE 2/% RightFAX
TO:0adric Truggell COMPANY:Chevrolet Motor Division

ﬁl AUTO LINE

@ e 7, 2001
Re: caimB 1718 X 1mcmmm-ummm

Mr. Cadrio Trupeall
Chevrolet Motor Divislon
Tampa, FL

Dear Mr. Trugesd:

The oustomar nemead sheve has sabmictsd all prqived informarion to open & alsim, and hisher cass is officially
opeand in the RBB AUT( LINE progmi, Enclesed you will fiad & Ckcame— Clsiwt Foran, 1 Monfacere’s Refons
Forns (MRF), and any support docomentation provided by the customer,

Plesse review the customer's olnim. We will oootect you within sevea days to disonss poseible settlement of the
olaim. [fyou reanlve the dispure, or if yon wonld liks our assistanor sooner, please contsct me.

Plettsc scusd ns;
{a} your position in this dispate in writing an the stmched MRF; snd
. (b) provide copies of any docnmeats relevaat to thin dispote including the follewing:
® Techmioal seavice bulletins Gf any);
® Recull notices (€ sny);
& Vohiole ropeir moovds; and
® hwnnhlﬂlwhhnwtmthilm
Plese complete the MRF and fux it to me st 703.247.9700 no later than seven deys from the dste of thia Lotrer.

Your posivion on the AFRF md uny dooumenty that you attach will be senx 1o the acosamer and srhicmtor prior to s
boarmg.

Thank you for your sotive participation in the BBB AUTO LINE peogram. You mey call me ax 800.334.2406 (sce
axtimuion Rered below) if you heve swy questions.

Sincerely,
Denles Soliz at Extension 210

AR00 Wimm Hinl., Salte $00, Ar¥ingien, VR 3R0AS




CBBB B8/27/01 3:88 PAOF 3/B RightFAX
T0:0aedrio Trussell COMPANY:Cheavrolat Motor Division

Customer Claim Form

Case Number : GHVIE0124

Contwet Dave : 0827
Seart Date = 062700

Yehicle Information

Nmno(s) thas appear on vohicke elc: I

Invebicle titled to 2 businan? N0 Percentage of time vehicle vsed for business purposes:
Trnsmission Type: Automalic Number of vehiolsy regimered in Cafifornis by valisle ownoylomee
Makc; Ohevrolet Modcl: Corvatte Mode! Year: 1606 Current Miloage: 24300
Vehiole Ideasification Namber: 1G1YY22G8XE1 12083

Swrviciag DoalegCirg/Seave : VALENCA CHEVROLET,
M'Dummm :  Temy York Chevrolat, Valencla CA

Insamencc Carrler ;  Nationwide Policy Numbe R
. Hasvehinles been in an ancident? Yes  NoX_ Date of sonidant:
.Dampnmdﬂlmp
Pumhase/1.case Information (oesgplorr loft cide if adichs was purchassd or right sida if valicle wax
Jnrsad)
Putchase Dae: Mileage uxr porchase: Lease Dare: 12710806 Miloage: ar lease:
Purchased As : Lomed A : New
I:thwlnﬂ-mmrm? In they volnclo m your posecnson? YO8
Licahalder"s Name: Leasing Company’s Name: Bank of the YWest
Addvess: Address: 1450 Treat Bivd
Ciry/St/Zagx: Cirg/St/Zap:. Wainut Creek , CA 94608
Phooe: Phooe: (F00) 8753-0347
Resnlution Sought

Customar e afteld to drive it because of the problems. He feels It is unasafe to drive, He wania it
mpurohasad.

of te mnaed on s Cuslowner Cliim Form.
Returs the Form to: BEB AUTO LINE, 4200 Wikson Bivd., Sulle 300, Arfiogion Vi, 22203-1338

md% :
‘L: =y o dincioee to the BRE AUTO LINE program ol isformation rebting 4o the financing or




8s27701 3:68 PAAOE 4rB
TO:Cedric Trussell COMPANRY:Chevrolest Motor Division

Ri1ghtFAX

Costemer Claim Forma
Qoo I CusoNozber: - CHVE10B121
Probloms Bervicing Dosler(s) mm Out
Y lon Date(s) jof Sexvice
jainering column lacks uiy whils driving 3
usl gauge malfunclion e
ionulier aysiam fil off fwica 2

(Pince an asterisk (*) act fo xy onmront problems)




CRBB 827701 2:58 DPAOE 8/8 RightFAX
TO0:Codrio Truaesll COMPANY:Chevrolet Moter Division

gttty L
Chevrolat Motor Divislon
. MANURACTURRER NEE FORM
{CALIFO
Came Nombe: CHVIN B8 24 | Vohick: 1989 Corvetie
oo | VIN: 1G1YY22G8X5112083

Documeatwtion Provided (pleass cheok):

[l Tecknicsl Service Bolletin{s)
O Becall Noxice(s)
O Vehicls Repsir Reconls

. O PuchayLsten docnmaninrion
0 Odhec:

The saaufeccury's position md doctumenterion will be femished 1o the enstomes sad the arbitretor prdor to «

Roadey in this oo,

Iwillpacdeiperc anheadng O Byphoae [Olagemon [lowritiag
Foom complowd by Daes_ } |
Fetere Contact: .
Phonet Fur

Ploass retvws thin e s soos b podsibe 1 BER AUTO LINKE
Fax: 703.247.9700




CBBB 7713701 4:82 PAGE 1/18 RightFAX
":08dric Trussell COOMBANY:Chevrolst Motor Division

Ta: Cadrio Trusssll

Fwxch ¢ 13132035001

From: Demise Soliz

Jul 13, 2001

Ba; Chevrelet Mcotor Divielen/CEVOLES124

TotalPager: 18




CABB 7418/01 4:33 DPAOE 2718 RightFAX
TD:Cedrio Trugewll COMDANY:Chevrolet Hoter Divieion

* AUTO LINE
@ 15 2008

Re: oarnd 1718 X 1068 CHvD168124 J ve Chevrolet Motor Division

kir. Cadrio Trusasll
Chavrolet Motor Division
Tamgpa, FL
Dear Mr. Trusesl:
Eaclosad are:

The Nerke of Hawring lists the date, time and Jocarion of yoor arbitrtion hearing, The manner in which sach party
will perticipate in the haaring is indicated om the Nete o Hamrieg

We wre enclasng nipporting documeatation, if any, mbmirved by the consutser snd not proviouwsty sent 1o youo.

you keve suy quastions, pledss eotect me at 800.955.5100 Thank you for your continwed sonperstion s
oipation i the BEB AUTO LINE progman.

m

Denies Bolz ot Extansion 210

h—uummim m— T Pea POV



7/18/01 4:33 PAOE 3/18 RightFAl
TO: umlﬂc Truseell COMPANY:Chevrolet Motor Division

.&mm

ARBITRATOR SELECTION LIST

This in vome background miurnetion on the mbitmior meigned o your opoaming scbication hearing, Please review
the infermation for s confhot of mtoneet. If you havo stry foesdisl, profiessional, politionl, sooial, or persoual
relacionshin wirh the arhicraror, hiwever remore, dis wonld be coastdered s conflicr of inverest. I this arbiteatn ja
naot amcpuable plogs ol the Boveau isonedisaly. Ocherwine, the bewring will prooced sz acheduled, Bo sivisod
thar the menufasrover dors ner participare in the selootion of the: arbitran.

Al of oor arbizmvomn s volonreamn; however, some receive & nominal honomrivm. They are all commitsed 10
mxkmg % fuir decivion bmed on the mots of Yooz ome, At the beginning of the hesring the xabitmior will sign sn oath
stating thet be or she bas no finencial, social, professionsl, or femily relstionship with either party.

A Tuf .
Acbitror’s Name: Tamara hartin
Arbieewtor's Cooopation:  Convene hesrings and write decision letiere

‘E-u’lw
Me. Martin hae besn an stiomay since 18668, She cpanad a general aoclo practice in the 8an
Fernando Valley in 2000. She is on the Medistor Pansl for tha Los Angeles Supericr oourt and

acossslonaly asives sen Hooring Exsminer far the Clity of |Los Angales.

&Hﬂ.“mﬂ“ﬂﬂl T Tma PRSTIT0



Chap 7713701 4:33 PAOE 4/18 RightFaX
TO:Cadrio Trussell COMPANY:Chevrolet Motor Division

* AUTO LINE

. NOTIGE OF HEARING

Dac: oTHAN Caec Nuimben: CHVD185124

Mfe-Tnfo: 1716 CA 1G1YY22GE5112083

Arbimmtoc(s): Mo Tamam Martin

Heacing Date, Time, Flace: or/2e8Mm 10:00 wm
Encino BBB
17608 Venhura Bhil, Sulle LLO3
Encino GA $13180000
Manuer in Which Farties Will Porucipurs:
Cosomer: M im person E by phons O in writing
Mmufactrwer: O in peron X by phane O in writing
INSTRUCTIONS
.. ‘Wa muks every efforr to assier pecwis widh disebelities. If you need speciy] sssiyamos 1 prraicipace i the
2. 'Bang all witoesmes you waat to testify.
3. Beiag the adgisal of any docoments yon have previondy subnzitted to BBB AUTO LINE. If you bring any

4. 'We roagly recommcnd that you bring yoor vohicle to the heatiay in osse the srbitmtor woukl fike to invpeor or
et dive it

5. NOTIFY THE BBB AT LEAST 5 DAYS PRIOR TO THE HEARING IF YOU DECIDE TO HAVE A
LAWYER REPRESENT YOU AT THE HEARING OR THE INSPECTION.

6. Noufy the BEB at onoe if you canmct be prossnt ar- the k2aring. The hboming may ba condnoted in your shesace
alvonid you fil ro parricipsoe in penon o by phone.,

7. Refar vo Now BRE AUTO LINK Wards fx moso degeilad infiwmarion on the arhireation process.

& Curenr wehicle segisreation sod insuoxtec ape scquired for all near drives.

Hesring Sim Phone Number: 5183886514

.nu—nu.. [T ——— Fme SRNAS1E0 ' T TCAHLON0
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TO:Cedric Trussall COMRANY:Chovrolat Motor Division

Location of Better Business Bureau
Imparial Mort Building

Vamo of am)

17609 Yantura Boulsward, Bults 1109, Encimn, Gk

Bunew Adtieess and Cly

818.3086.5514

" Buvess Phaas Nomber (Emergenpies Culy)

From Interstate 101...

¢ From clther direction, exit the 181 st White Ouk Avenme.

¢ Go Soath en White Osk io Venturs Bowlevard,

¢ Turn Lokt (awst) swin Veutars Bevlevard,

% The Burcau js on the Left (Nerth) sida of the siveet, scress from a
Tow of stores und an suin repair hcility.

The atdresnts 17689 Yeniura Bonlevard
Sulte LLI3

The buliding s the Imperial Mastgage Conipany Buliding.

PARKING
There s smpls parking in the Pay Parking lo¢ divectly next te the

bullding entrancs. At the head of the lot are statirs leading te the L1.
(Lower Level) offlees.

ASK FOR THE AUTO LINE COORDINATOR: JOANNE SMITH
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CG: Cadria 'l'ruuu_an COMBRARY : Chevyrolet Motor Division

* Suggested Arbitration Hearing Format
Arbitrator’s Opening Statement
Parties’ Presantations
A.  Presentation of consumer’s testimony, evidence and witnees(es)

B. Proseniation of busineas’ , evidence and witncas(es)
C.  Questions, comments and bynunaumu'
D. Questions, comments and rebuttals by besiness
E.  Quastiona by arbitrator
Inspection (If requested by arbitrator)

A, Arhitrator mstructa parties about ingpection /test drive procedures
B. Inq:mtlnn(andteatdrlva,il'nmmry

C. Quastions or commenis about inspection (and test drive) by
D. Questions or comments about inspection (and teat drive) by
E. Questions about inspection (and test drive) by arbitrator

Recess

Closing the Hearing
A .&nyhnquesﬂons,mdmonynrwldm'hydlhnrm
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BB /9701 12:18 DPAIE 1/3 RightFAX
TO:Cedric Trunsall CONPANY:Chevrolst Motor Division

To: Ceadric Trussell

Faxchk : 13132035001

From: Denipe Zelir

Aug 03, 2001

Ra: Chevrolet Mobor Division/CHVOLl65124

TotalPagae: 3




CBBB B/8/701 12:16 BAOE 2/3 RightFAK
T0:Cadrio Trusssll CONDANY:Chevrolst Motor Division

*AUTD LINE
@ oo 2

Re: cam3 1718 X 1008 cHvD1623124 I v Chewrolot Motor Divislon

Mr. Kavin Jacdich
Chevrolot Motor Division
Tampa, FL

Dear Wr. Jadfich:
Enclosad is the oustomer's signed daspieww Ryacion of Dadxics Fors,

It the customnes kas nocepted dhe decixion, it is bindmg on the manufacturcr. Plenss make nurc yoo undersand the
time fremes wpecified by the arhitrator, 2nd take the Decsesary stepe 1o comply with the declsion.

I£ yon: gy wonbie to reach tha customer by telephone to smarge ox performamoe of the decision, plesse send the
onetomer a leotior and send v & copy. Flease note that we sre requiced to report all instances of noncomplisnce
with dechsiomia to the Arbitmtion Certifiostion Progon.

IE it is mupossiblle for yoo 10 perform n decieion within the requirsd time, you shoold inmuediately mform »e
wiiting, Please include the reasons for youc ioabdity te comply on time.

1f you have sny questions, please foal e to contact me at 800.334.2406.

Sinoecely,

Derilos Sokz ot Extension 210

kﬁlﬁlﬁl—n— Adingaes. ¥ 34803 ) Pon TATIANI00



CHRB 879701 12:18 PADE 3/8 RighiFAX
TO:Cedrio Trussell COMPANY:Chavrolet Motor Division

*CHV0169124.CAARD*

ACCEPTANCE OR REJECTION OF DECISION L
AUS 08 yom

Date: 07301 Cane Numiber: CHVD16P1 4

Coumee: I
Busioss:  Chavrolet: Motor Division
Miclofs: 1716 CA 1G1YYZ2GEKG1120N3

COMPLETR THE ROLLOWING AND RETURN IT TO THE FOLLOWING ADDRESE WITHIN 30 DAYS
OF THE ABOVE DATE:

BEB AUTO LIME
4700 Witwom Blwd.

Solte 300
Adtingroa, VA

You mey wast to retorn thiy foxm v owrtified mail. Pleses oull your opes wpecialise ro confirm reasipc of yoor signed
fiom by che BBB.
I lowo toad che information ou the sttechod cover lottor and: {pleass check aow)

P& 1 AOCEPT THE ARBITRATION DECISION.

1 REJECT THE ARBITRATION DECISION.

|#or PSS wee caly: Forns sor eeremed sad presumed sejeoted: 1

40 Winm, Povst., iy 40, Aslagaes, V. 2O P SULARLIN00 =y
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d ENERAL MOTORAH CORPORATION
l CEEVROLET PIVISIORN
. GM REBTRICTERD
CUBTOMER :
ADDREBH i ATATE COLLEGE
»
zooe rrorE: [
CABE HUMBER: D41064%5 VIHa 1M YYAIARXR119355
MODEL YEAR: 1999
DATE OPENED: 2001-05-04 HERIEE : CORVETTE COUERRB
DATE C1O3%h: 2001-05-18 NILERGOEx Eioo
GOURCH: Phona DELIVERY DATR:
BWRC TYPE: No DEALER NAMH: STOCKER CHEVROLET INC
BRC PARENT): DRERLER ADDRESH:701 BEMNER PIKE, STATE COLLEGE, PA,1&B801,YAA

L2l d 111l RERL Ay Il )

M)] Steering Ganeral
) EEBAIR ATTHMET (E)

WA ERGENBRAL CABE THFORNATICE €% % i w s o i 0w A A A ok ol o s o e

- Other
gteering column locking up

Vahlole cparation or deaign

INBTRUCTIONS TO CRM:
*Rinpaint / understand ecncern
Datermine Cuptomers sopeatation
lidete Isature is on vehicle
oW ownaTs manual with owner - {(Owoere Manumlas RN
Ci\Progra~1\Plus |\Micros~1\Isxplora.axe htep:\\cargweb\wabknowledge]] .
Canter Tab
* Review spaclfic molutiocms [[SPECIFIC BOLUTICNS RUN Ci\Frogra~-l1'Flusl\Micros-1%Iaxploras.exe
http: .r'!nnnnb!nmnﬂrnduutmurmantmlInfnfuonl:lntfcmfﬂnlutimwmtuudn_nu:mi
nt.htm] ]
* Validats with dsalarship if necessary
* Coordinate with deslership to cowpare with anothsr vehicls if nacassary
* Schedule & follow up if lssus i not repplved during ocall

Vahlcle oparation or design
WRRER RN R R ke Rk ke w kbbb E P ENORE EIHTORY AN ek AN R Ry ST SRSl kb

Cclick tha Product

cust states via emall O7MAYO1 kana cass 1118%84:

"This past weeksnd when driving the above mantioned 39 Corvette it devalopsd a problem.
Aftar driving it for a short time, parking and raturning to the car the car started but the
Sarvice Column Lock messucwe appeared. Tha car would sbert but couldn't move. The drivers
asat also meved up and back without being in the car. Tha car bad to be towed to the local
dealesr. It appears the problem has corrected itpelf but tha dssalsy is kXesping it to ses 1f
it happens mgain tomorrow. I am not & technician but it appesrs that thare im an alactronlc
prablem. EHew have you resolved this problem +4n the past?

When the service technician callad the help line ha wag basically brushsd off. I need your
help in fesling safe and confident when driving this car.

Floane respond ABAPR.

i
oo

Thank you for your racent E-mail to Chevrolet. Dua to tha ladk of opportunity for hands-on




04106495
Page 2 of 4
inspecticon with this medium, we are unable to provide the support you requestad. Chevrolat
fraine from offsring speculative information or dimgnosis bamed only on teaxt. In
iltiﬂn. Chevrolet has a ssrvice agrasment and offers tachnical muppert to its dsalers to
1litate the most accurate assessment of a vahiole's aondition. Plesass contact your local
anthorized Chevrolet Daslarship to discuss your concerns with your 1999 Corvebtte. If you
hava additional questione, plesase H-mail us again or oomtaat the Customer Assistance Centar
at 1-a00-222-1020.

8incerely,

Francisco Bayleon
Custowar Falsticnship Manager
M Imternet Responoe Canter®

francisco baylon/emall/tampa; 0; 99999
2001-05-11

COST STATES SHE IB HAVING W/ VEH. CUST BTATES VEH'H COLUMN LOCE KEEPE HAPPENING
WHILE DRIVIRG. MHBN THIS LOCKS THE VEH WILL STATRT BUT WILL FOT OFERATE. CUST SEEKE TD HAVE
SCME CLARIFICATION ON THIA. CUST STATRE GHE DORS NOT FEEL SAFE WHILE DRIVING TEE VEH. COAT
STATEE THRE vBH CAN LOCK UF AT ANY TIME. CRM ADVISED CUST CAC KILL CONTACT DLE AND SER I¥
THIZ CAN BR FIXED. CRM SET CH TIME W/ CUBT FOR 2-4F PAT ON 05-15-01.ANKIELR DETORRES/CAC/PDI;
0; 358478501

2001-05-14

ORM ATTHMPTS TO COMTAST DLR . CRM TALKED TC BILL IN SV, 3VC NMOR IS OUT FOR WEEK. BILL
BTATE: CUST HAS HAD VEE IN LAST WEEK AND CONCERN WAS NOT DUPLICATED. CUAT LEFT VEH W/ DLR
AND BILL DROVE AND ANOTHER TECH DROVE. CONCERN WAS NOT DUPLICATED. BILL ATATEA TAD IB
VED AMD AT THIS PQINT THERH IS NO DIAMINOAIES. HILL STATHS CUST HAS BREN MOTIFIED AND IF
ARIBEE TO OONTAST DLR.CRM HAA OF SBT W/CUAT FOR TURAW/TIMNRE SET A8 AROVE.ANOELA
JOAC/PDX; ©; 358729036
a2001-05-15

tusc states that she is expecting a call back frowm Crm. Cust states that she 1a concerned
with the safety and dapandablity of wah.

Cust sesks to speak with somscne beyond CAC.

Crm advised cust of GH Headguarters number but could not apsurs cust thatshe wlll be able to
speak to technical or dasign departments. Crm adviped cust that she will apk the previous
crm to osll har. Diana Collins/cac/atex; 0; 358841654

2001-05-16 -

CRN CALLED CTHET ON {5-15-01 AND RECHEIVED BUSY SIGNAL A TIMES. RN 8ET CB FOR CUST FUR 05-16-
01 AT BA PET. CRM ATTEMPTED 10 CALL OUAT AND 4GOT VM. CRM LM OF VM W/RBQ NUNBER AND ADVISED
CUST TO CONTADT CRC, T#atttss s st ddbARAARARAARSRAr R b e nn b nOEKT RN F A AR AN S SN NN AN AR AR S b
PLEASE ASSIET CUST. NOTIFY OOST THAT TAC I0 INVOLVED AND AT THIE TIME mmﬂmm
FOR ANENERE. DLR STATES IF COST HAS FURTHER {{JEETI(NE TO PLEASE CONTACT DLR.ANGELRA

DETORRES /CAZ/PDX; 0; 3158880861

kA Err TP P AR A AR DAT m‘rw**...-'--'I*'IIlii‘"i"i"l‘l‘l‘l""""

INCIDENT DATE: INCIDENT TIMNE:
INCIDENT LOCATION:
DRIVER NRAME: DCRIVER AGE:
DIBABILITY:
DEECRIFTION:

ALLESGED DEFECTIVE CONPONBNT

IRCIDHNT RBSULT:




POLICH HEPORT)
QF PBOPLE: D
IEH :

WAS ANOTHER VEHICLE INVOLVERD:

HUMBER OF VRHICLES: 0
PROPHERTY DAMAGH :

WAH VEAICLE INBURED:

MIRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
BOTIFY WAME:

WAEB VBHICLE INBPECTED:
MILEAGE AT INEPECTION:
HHERE HAE INAPECTION DOWE:

WAS VBHIDLE ROAD TEATED:
ROAD TEET DEBCRIPTION:
ROAD TEBET RHEULT:

COMP INSPECTEL:
INVERTIGATIVE BUMMARY ;
PAR BTATUE:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPANY NAMNE:
INSURARCE COMPRMNY ADDRRES:
MIENT WAME:

AGENT PHONE NUMBER :

INAFECTORE WAME: INAPERCTION DATA:

04106495
Page 1 of 4
ROAD SURFACH:

Iiu"t-w-utﬂtt**uuutw**n*um IHBORMATION kA ok h kA AT R TR RN NI ISR

REQUBAT TYPE:
PEPURCHREE RHABDN:

DEALER BRC':
DERLER NARME |
DEALER ADDRBHS: ,
CONTACT: .

PHONE NUMBER:
FRODUCT CODE:

BMOINE TYFR:

MILHAGH & BOY-BACK: O
MERP:

DEPRBCIATION:
UPORADE :

TRANSACTION :

FAX NHIUMBRER :

BODY TYPH:

TRIM:
TRAEMISSION :
VHHICLE CRIVEARIA:
BRC WARRANTY DATE:
HADA: O

BALRE TAX:

INTERBST PAID:
DERLER BITYCAFT ¢

LEGAL TYPE:

LEMON LAN:

VEHICLE DEBTIMATION:
LIEN BAYOER:

TITLR BRAND:
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OF IMTJRIEB: O
1
BAME :

ADDREES: ,
CITY/ATATR: ,
PHONE NUNEHER :

LOCRTION :

BEATING POHITION: RESTRAINRT!
TYPE OF INJURY:
TRERTED : : IF 80, WHERE:

HERRERERER RS NA b d b e r bbb A ATE INPORMATIOH Y S dddd ko ke d A a b A h e A AN T AN

EATERMAL CASE MWUMBER : DATE,
TITLE MAMES:

BUBINBSS : % BUSINESS, 0

RCOCIDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCEABE/LEREE: O DATE OF BURCHASE/LEABE.
MILEAGE AT PORCHASE: FURCHABE/LEASE AH:

DOEH OWHEE HAVE POBEEEION OF VEHMICLE:
RERACTATTION SCUGHT

A AARARR SN SN Rh bk e A A YRRC CONTADCT THPORMATIONS #% kit kikh Ak n e ik d bbbt e dr o i e e

m;“ CONTALT MTMEBEER : 1
: CONTACT TYPE:

CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED **
Casa No: £744028 ¥IN Number: 1G1YY22GBYS5111506
Due Openad: 82001 Moadsl Yoar: 2000
Data Cloged: &29/2001 Sorles: Corveits
Desler Coda: Boa3i0 Milsage: 28808
Addresz: TOM JUMPER CHEVROLETSANDY SPRIN  gygpm GA

SYMPTOM ABSTRACT—- COLUMN LOCK STEERING ALLEDGED 3TEERING COLUMN
RESCLUTION ABSTRACT- STEER COLUMN R&R

UcC CODE1——

LCC-1 DESCRIPTION— STEERING

UCC CODE 2emermr

UCC-2 DESCRIPTION—

Uucc CODE 3———

UCC-3 DESCRIPTION—

05/16/2001 16:41:60 SBD TEMPLATE - KLIMKOWSKI
STRATEGY BASED DILGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{¥MN) I5 THE VEHICLE IN THE DEALERSHIP

_Y_(¥/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LISTY

_N_{YIN) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT. COLD, ETC.)
_N_{YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{¥)N) M SEARCH COMPLETED (IF YES, LIST S8ECTION, P3.)

_Y_({¥YMN)BULLETIN OR Pl SEARCH PERFORMED:

_Y_(¥/N) 1S THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LI8T)

_Y_{YM}CONDITION DETAILS (LIST DTC'S, ETC))

_Y_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.}

05/ 6/2001 16:41:60 HISTORY - KLIMKOWSII

CUST ALLEDGES STEERING COLUMN LOCKS WHILE DRIVING CALISING STEERING TO BE
ATIFF. DLR 8TS NEVER BEEN ABLE TO VERIFY .DLR 8T8 CUST WANTS LOCK PiN
REMOVED FROM STEERING COLUMN. DLR 8T REPLAGED STEERING COLUMN LOCK
ACTUATOR ON PREVIOUS VISIT.

EA402-081 7 GM22C foye 1 ef3




ADVISED DLR CAN NOT REMOVE LOCK PIN FROM STEERING GOLUMN
ADVISED DLR TO VERIFY CUST CONCERN PRIOR TO ANY OTHER REPAIRS
. ADVISED DLR ON CHECKING G201 AND G202

EAD-031 / GM22C P 142
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Fege 1 of4
GERNRERAL MHMOTORSE CORPORATION
CHBEVROLET DIVISION
. 44 BEBETRICTED
cosromer: (I
ADDREBS : r
HOME PHONE :
CABE NUMBER: 055032299 VIN; 1GIYY2208Y5116676
HODHAL YBAR: <000

DATE QFENED: d001-09-12 SEBRIEBS: Corvette
DATE CLOSED: 2001-09%-17 MILEAQER: 16145
HOTRCE : Phone DELIVERY DATR:
BRC TYPR: Ho PBALER MAME: BILL REARRD CHEVROLHT
RRC PARENT: DERLER ADDRESE 5333 HICKORY HOLLOW PEY, , ANTTOCOH,TH,170131,0BA

wddrddkdrdikrrrrkarrkder st e e v JENERAL CRASE INPORMATIOM*%dwkdddkdddddbiddbethkbanshhans

M4l Bteering Column/Lock/Attaching Parts Inoparative

1 REFAIER ATTEMPT (5] locked up

582 Dealer Resolved With doodwlll Dapler Regolved With Good

0 REPAIR ATTEMPT (8] goodwllled campalon to cust

¥ehiclas repair ragquest - Repalr not domm

TROUCTIONE To CRM:
‘a\;n to identify failed 1tem/component
Datermine Customers Expectation

* Using dalivery date, establish if vehicle is within any warranty coverage
* Listwt carafully to evaluate cause of fallure - dafect or damage
{ If damage, consider sxplalning the coneumezrd cesporwibility)
* Review Bpecific Solutions [[BPECIFIC SOLUTIONE RUN
C:\Frogra~-1\Flus | \Micros-1\Iaxplors.axa
http://aarsweh/webinowledge /ProductQenter/OenaralInfo/content / BolutioneByComponantCode . htm] ]
* Idantify 1f sarlisr repairs have besn attempted? =[{Fopeible Chronic Rep RIM
Ci1\Progra=1\Plus | \Micros-1\Iaxplore . axe
httpi//oarsvah/webinowledge /CARECR/BRA /himl /Chronfiohlerta . htm] 1
{ 1st attempt - offer to coordinats repair at a dealarship)
[ Frevious repairxs)
1) Review warranty histoxy an "VIN bProfile* tab
2} Contact spprupriate HBearvice dealership to discusms
3} Determine iAf TAC was previcusly contacted or is aow necessary
4) Ratablish & document a diagnosis and repair plan
¢ Coordinate with dealsrship to assist with owstomar's repalr raquest
+ Be prepared to anaver 'I den't want my car anymore / repuxchase'[[ Vehiocle Repurchase Link
FIN Ci\Progra-1\Plus|\Micros-1\Iaxplors.axs
http:/jenrsweh/wabknowledgs/CARBCR/ SRS/ hitnl /CustomerRamquestaVehlolaRepurchase . him] ]

Vehicle repair requast - Repair not done
AREARAEERRRARE ARk bbb A TRk ARk A AT ERORYE HISTORY & & W w i i i 5 i i 0 0 0 i 0 0 0 e i i o ol ol ol ol ol ol o ol e e i e

Cust scates that shea was backiog up and the steering colwm locksd up. Cuat took to Blll
Haard Chev in Bugar Land TX and they told her that she would not have the repairs eoversd
T warranty. ©Cust aocks the weh fized under warzanty. CRM culled the dlr and was not
a to reach tha svo ogr, CRM will ©ry agsin later. {BM will call thes cust hack oo 9-12
twasn 5-7pm CT. Angeala Eimball/pdx/omc; 05 369163048
4001-09-12

CUST ETATES THAT HAS DIRECT PEOMWE # FOR 5ILL HEARD CHEVAOLET WHICH CRM COULD CONTACT, CUGT
suzxe 0 arve PEcHE [ T FRIoR CEM AND TELL CUST STaras coule TALK To I




05502290
Page 2 of 4
B 2 Tz 0Lk, CEM ADVISED WILL DOCDMENT INPORMATION IN THE REQUEST.
FAREH mflTI; 0; 3E91EEGEL
1-09-12

CEN called the dlr and could not reach either [ acl lof: a massage for both of
then to find cut what the causa of the cust's concern 1y, what che custc im heaipg told about
the repaire, and if this would be covered under warranty., 1f not under warrankty why not,
gels Eimball/pdx/onc; 0 369184658

2001-09-13

CRN RECHRIVRD CALL FROM NIEE THR SVC ADV WHO ETATES CUST VRE DID NOT QUALIFY FOR CAMARIGN AMD
CUBT I8 SERKTNG FEPATRH UNDER CAMPATGN. CUST HEENE ASSTSTANIE. CRM ADN HE BEEOULD GET WITH
EI8 BYC NGB AND SEE IF COST HAS A GOOD CASR TO TAKE TO AVM. SV ADV MIKE THRNYHD CRM.

JEBEE BOBUURSATX: D) 3595185BB5

2001-09-12

CRN CALLED THB CUAT AND WAS NOT AELE TO REACH HER. ANGELA KIMBALL/PDX/CAC; 0; 369190167
£001-95-13

OUET BEESYK TO EXPRESS HED CONORRN ABODT HER COHEV CORVETTE 21000 WITH 16145 MILEAH. CUST
ADVIARE THRT HHR VHHICLE WAS TOWED TO THE DLRE BILL HEARD 281-263-1347 POR THE REPATR. CEM
ATTENPTED TO CONTACT SWC NMOR JUAN GALVEZ AND THE CORVETTZE GPECIALIAT MICHEALOUERRO ON THIB
QUAT'S TSAUES. URM LEPT V.N. WITH THE INFORMATION THAT CUST'S VEHICLE DOES MATCH THE VING
FOE THE CAMPATON Cl044A. CUST BREQDRATES TRAT THIS ISBEUE BE REPATRED AN OOON AS POSEIRLE BOR
CUST NEEDS THE VEHICLE TO G0 TO DOCTORE AFPOIRTMHETH. CUST WAS SATIFIBD. CRM ANNHTTE
COORPER/CAL/CARB/ATK; 0; 369251798

A001-09-13

AN MINE CALLE IN FROM RILL HRARD AND 5TA THAT A CRM TOHLD CUET THAT THR DLR WOULD COVER
E REFRIR EVC ADV MIMNE BTE THAT THE DLR HAZ NOT RECBIVED ANY ADTHORIEATION BY GM TO
THIS PART UWDER WARFANTY AE INDICATED BY CUBT EVC ADV MIXESERES TO KHOW WHAT
THR STATUR I8 OF THIS ISSUE
CRN 5ROFER WITH SVUC MGR JUAN WHICH STE THAT HE WILL CONTACT AVM TO 5EX IF THHRE WOULD BE
COVERAGR ON THIS I55U0E CREM CALLS DLR BACK AND LEAVER MEBRALY ON MACHINE CF
HVC MaR JURR FTATING CRM REVIEWED FILE WITH TH JOWATHAN SLAUGHTER WHICH 8TS THARY THIS
BHOULD EE THHATHD AH A NORMAL WARRANTY REFAIR DUE TO THE FACT THAT THIS VEH 18 UNDER FUMPER
TO BUMPER WRARRMNTY CEM ADVIBES SYC MUR THISZ 15 WOT PART OF CAMPAIGN BUT TAE TO THE
FACT THAT THIE IO SINULAR IN WATURE THAT THE VEBH CASE WOULD WHED THH AFPROVAL OF AVM
WHICH THE BVC HGR PTE THAT HE I3 CALLING KIS AVH
CHRIA CAMWROM/ATE: 0; 21692508716 .
a001-08-13

CEM raviewed nctes. Ancela Kinball.pdx.cac; O: 169169254
2001-05-13

oell ph 281-487-1761; Uy 369269361
2001-05-13

CRM called the cust and advised cust of the dlr notes. Cust states that they already koaw
this. M advised cuat that ¢RN will follow up to find out what the AVH answer is and to be
sure that this iz a satis aituation for the cust on 5-17 batwesn 13-Jpm CT. Angala
Kinball/pde/oac) 0; 369269925

2001=-09=-17

CRM CALLED TEE DLE AND LEFT A MEsSaaE rorl THE svC MGR TO POLLOW UB AND LET US KNOW
IS8 GOTHG ON. AEGELE KIMBALL/PDXCAC; 0; 369599595
1-09-17

oalled the cust snd gpha states that the dlr called her on Pri and thay sald that they
to the AVM and thay will be able to sassist hexr. She ptptes that averything is £ina
CRM is closing casa satis. Angels Kioball/pdx/cac; 0 JE9603441

Iys

a91-059-1
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_ galled from the dlrship to update the file, ha sts thay are goodwilling tha

gn to cust. Cust has already been informed of this info. Crm cleping £ile satisfied.
e Brunswick/cac/pdx; 0; 363618313

Rk kr AR TNk A AN A AR A AR ke PAR INFORMATIONw wd kbbb bbb b ddddbhdbbkbkbrrirdy

INCIDEMT DATE: INCIDENT TIME:

DRIVER HAME: DRIVEBR AGE!

POLICE REPCRT: ROAD CONDIYTTON ROAD BURFACE:
NIMEER CF PECPFLE: D BODY INJURY:
INJURIES

WAE ANOTHER VEHICLE IRVILVEAD:
NUMRER OF VEBHICLES: 0

FROPERTY DANAGE
INSURANCE CONPAMY ADDRERE:

‘ VEHICLE INGSURED) INSURANCE CONPANY MAME:

MOREH THFORMATION:
MAINTENANCE LOCRTION:
CORBEENT LOCATTION OF VEHICLE:
HOTIFY HAME:

WAH VBHICLE INSPECTED: INSBPECTORES MAME: INSFECTION DATE:

MILEADE AT INSPECTION)
HAER INEPFECTION DONE

WAS VEHICLE ROAD THSTRD:
FOAL THET DEECRIPTION:
ROAD TEBT REPULT:

COMP INPEECTED:
INVESTIOATIVE SUMMARY:
FAR STATUS:

AEFrrrrerRA SRR A DA THFORBMATION® S v vrhdd AR bbbt bbbk hhew

SOURCE : ' TRANEALOTION ¢

REXIEAT TYPE:
REPURCHAEE REARSON:

DEALER BALCt
DEALER HRMNE:

MII i r

ACT I

NUMBER: FAX NUMAER:

PRODUCT (NDE: BODY TYPE:
. TRIM:

BAINE TYPE TRANSMIERION

: VEHICLE DRTVEAELE i
KILEAJE & AUY-BACK: 0 BRC WARRANTY DATE!:
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MERFr HADAR: O
BALRE TRAX:
LATION:
F
AFTREMARKET =
LBAAR THERM:
DAMRIR :
OTHER)
BRANCH : HAMR :
RCOOOUNT MNUMBER :
INTEREST RATE: INTEREST PRID:
DEALER BUYOUT:
ROCCRINT H
LEGRY.: LBOAL TYPH:
LAMON LANW:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LTEN PAYOFT:
TITLE BRAND:

REPLACEMENT VIN:
o e o e e et sl o o e e el e e e e e R FBODTLY INJORY SRt dd b bbb bbb bbb bbb bbb bk rwy

NUMBER OF INJURIES: ©
COMMENTS -

WAME LOCATION:
ADDREAS: ,

CITY/ETATE: ,

FHONE NIMBER:

HO POSITICH: RESTRAINT i
OF INJDRY:
THD IF B0, WHERR:

AR TR TR R AR Er R AR v A e ADRE THRORMAT IO A A ke a e v e R AN R AR TR R AARA NN d T d N

EXTERHNAL CROE HIMBER: DATE:

TITLE HAMEA:

BUBINEDE: % BOBIMEEB: 0

ADCIDENT DATE OF ACCIDENT
DESCRIPTION OF DAMALIE:

PURCHARE/LERSE: 0 DRTE OF PURCHASE/LRAGE :
MILEAGE AT PURCHASE: 0O PURCHAHE /LEREE REB:

DOES OWHER HAVE POBESSTON OF VEHICLE:
RESOLUTION BOUIGHT :

PR hd e rrd s be bbb d B (ONTACT INFORMATIONStdddidddidddddddidd bbb ddddddddhd

HAME : CONTALT WOMBER : 1
COMPANY : CONTROT TYPE:

CONTACT FHOME :
ADDRYEA :
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GENEBRAL MOTORS CORPORATION
CHEYROLET DIVIAICNKN
. aMy REETRICTED
CORTOMER :
ADDRESS : FLANTATION ' .
7.
nom vacve: [
CAHSE FUMBER: O0S16%831 VIN: 181 YY32adY513 0069
. MODEL, YEAR 2000
DATE OPBNED: 2001-08-032 SHRIEE: CORVETTE COUPE
PATR CLOSED: 2001-0B-08 MILERGR 20000
SOURCEH: Phone DELIVERY DATE:
e TYER: Yan DERLER MNAME : KORAE CHEVROLET/OLDBMCRTLE/AAKORA
REC PARERT: DEALER ADDRRSE:14401 W SUMRIEE RLVD, ,SUNRYEE,PL,33333,D06A

FERREFR AR RN AR AR ANRARAN R AT v v v ORENERAL CROR

Aol Open Campaign
@ REFATR ATTEMETIE)

T19 Cawpalgn Corrsction Bequirmed

THFORMIUT TOET o o o i e o o o 8 o i i i o o e e ek

Froduct Campaign Claim
01044

Customer Satiefaccion

¢ RBFATR ATTEMET(B) pexr campailgm
A07 Refarred to Dasalar Produst Cempalon Clailm
0 REPAIR ATTEMPT({E) dlr Fix

Inoperative

‘l::uuring Columm/Lock/Attaching Parts

IR NTTEMDT (8% opan osmpaign

Dealarship has gons out of business and recall nesds to ha performed

INFORM THE CALLER:

"You will need to contact any authorimed XXX demlsrship and scheduls an sppolnthent to bave
the reoell parformed on vour vahicle. I would be more than happy to search for the alosest
danlexship in your aras and provide yom with cha telsphons nusber."*~Uss Desler Locator
Prooess if tha valler womld like their nearest desler located.

Dealership has gone ont of business and recall tieeds to be parformed
AEREERENE R AR R AR RN R TR F AN A M ANORE HISTORYF S0 s e s s s g aa s aad g ot et et aw s e st s be

Cust staters rtearsing column locks up during driving, sod problesm has cocurxed on other
ocoaslons. dlr told him they had no £ix. Cust sesks claxrificatiocn on options. CRM advimed
apoke to dlr wve bgr aml made him aware of campaign 01044 which directly addvessss this
problam. Adviped cust that veh will ba rspaired per this campaign at no comt. Randy
Gatwan/pdxfoac; 0 365639017

200]-08-03

cust calling back atating vahicle is at Asaler for tha third time for the stsering columm.
cust states dlr conld not look st vehicle till monday. dlr statsd that enterprize was closed
and can mot provide a rental.
cust sasks rsntal wvshicle by 5:00pmcrm advissd could not suthoriecs a rantal By 3:00pm, Dut
could have a spacialist call cust back. cust wanting cmll back hntn-n 8-1i0mm on 8-3-01.
cole/tiaxl/ tampa; 0; J36564T436
1-08-02

work mumber is 39B4-923-0054
mandl cole/tierl/temps; 0; JSEE4TLS4
2001-08-03
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COST STATESD WMHEN HE HPCKE WITH CHM GETHANE, HE WASR ADVISED THAT HE WOULD TRY TO GET HIMA
REWTAL VEH. CUST STATES HIZ VEH IS AT THE DLE NOW, AND HAS BEEN THERE SINCE YESTERDAY
; AND THEY NILL MOT BE ARLE TO TOKM IT UNTIL MOMDAY. CUST HTATEHS ACCORDING TO TEE
THE VEH T8 DRIVAABLY, BUT HR DISAGRNES, CUST ETATES EVERYTIME THE STEERING COLUMN LOCKES
UP, BR IS STRANDED. CUST STATES HE BAD TO FIND ANOTEER MEANS OF TRANSPORTATION TG WORX THIS
MOENING. CUST SEEKA TC 4ET A RENTAL VEH. CUBT SHEKA TO HAVE A RERNTAL VBEH DREOPPED OFF TOR HIM
AT HIS RORE. CRM ADVISRD I WILL UPDATE THIE REQUEST AND TRANSFER THE CU4T TO A CUST
ASSISTANCH SPHCIALIST POR ADDITIONAL RHGHARCH. CRM TRANSFERRED TO KAYTRINA GLXNH,
JACKIE JORMBON/TIBR1/CARE/TAMPA; 0; 365704107
2001-08-03

CUST STATES/EEEKES SEE FREVIOUS NOTES

CPM ADVISHD THE CUAT THAT I L/M FOR THE EVC MAMAGER AT ED MORSE CHEV IN SUNRIAE FL, IN ORDER
TC FIND OUT MHAT HIS PLAN OF ACTION I IN REGARDS TO SIVING THE CUAT A RENTAL VEH.

CAL CUST BACK AT HIP WORK # 06/03/01 @12-2FM E4T

FAYTRIMA CGLENN/TIER 2/TAMPA; 0; 365706250

2001-08-03

BVC DIRECTOR, RICK FORE, STATES THAT HE IE AMARE OF THE CUST COMCHRNS AND THAT THE CUBT WILL
BE SUPFLIED W/ A RENTAL ACCCRDING TO GM'S POLICY/PROCEDURE.

CRM CONTACTED THE CUST AT HIA WORK # AND ADVAED HIM THAT A RENTAL WILL BE SUPFLIED, HUT THAT
HE WILLHAVE TO P/U THE RENTAL HIMBELF; B/C WE WILL NOT DELIVER TC HIM. CUST ACOREED

CALL CU4T ACK 08/07/01 @ 3-5PM EST INORDER TO COURTESY FOLLOW-UP.

FRYTRINA GLENN/TINR 1/TAMFA; 07 365721861

2001 -08-08

MMMTMMHHHMHPIIWMWTWMMMMMM
EVERYTHING I8 QK. CRM CLASING THE FILB SATIAFIED

‘rmm OLEMN/TIER 2/TAMPA; 0; 3661521646

REEAEE AR R R R R R AT RNRARNNANANERR THNECRNATION A A 4 v s drr e e r e a ke nn b nnhw e riy

INCIDENT DATHE: IMNCIDENT TIME:
INCIDENT LOCRTICH:

PRIVHR NAME: DNRTIVER AGH:
DETVHER DIGABYLITY:

FOLICE REPORT: FOAD CONDITION. BOAD BURFACE
NUMBBR OF PEOYLH: O BODY INEJURY:
IRJURIES

WAEB ANOTHHR VERICLH TWVOLVED:
WOMEER OF VEHICLES: O

WAS VEHICLE INSURED: _ IRSURARCE COMPRANY KAME .
' INFURRNCE COMPANY AIDRRAS :
. MNIENT HAME
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WAE VBHICLE INAFRECTERD. INBPHOTORS HAME: INSPECTION DATE!
AT INSFRCTION:
WAS INEFECTION DOHRE:

WAS VBHICLE ROAD TEBTED:
ROAD TEET DEACRIPTION:
ROAD TEET REMNT:

, CONP INBPSCTED:
INVESTIGATIVE HUMMANY :

FAR STATIS:
kR k RN RN T NN C P b e e v dPAD THPORMATION® P A A S AN kb bk b h e AR TP P e i b bk h e ddd

A0URCE: TRANBRCTION &

RECUBET TYPE:

REPURCHRSE REABON:

DARLER BAC:

DHALAER MAME:

DEALER ADDREBB: , ,

CONTACT: ,

PHONE NUMBHR: PAX NUMBER :

PRODUICT CODRE: BODY TYPE:
TRIM:

ENGINE TYFE! TRANEBMISSION ¢
VEHICLE DRIVERABLE:

MILRAGE & BUY-BACK: O BRC WARRANTY DATE:

MERP: HADA: ©
BALES TAX:

LERSE TERM:

DANRGE

OTHER :

BRANCH! NAME :

ACCOUNT NUMBER :

INTEREST RATE: ' INTRREST FAID:

DHALER. BUYOUT:
ACOOUNT BALAWCE

LBGRL, LEGAL TYPE:

LENOR LAMW:
DEALER ADMINISTRATION: VHHICLE DESTIRATION:
RELEAEY : LIHEN PRYOFF1

TITLE BRAND:

REFLACEMENT VIN. :
ErrERERERAReRb kbbb kv s vk AR ANSrEODTLY IHTURY A A b e n A A A n kA

HUNBER OF INJURIES: O
CONMENTS 1

HANE : ' LOCATION :
ANDREER: ,

CITY/BTATH: .

FHONE BUOMBER:

SEATING POBITION: RESTRAINT:

OF INJURY:
& o o, v

AARARAANARAA Rk R AA AR AT THPORMKATION S & bbb hrird i bk e o 0 0 o o e i el Aok wr o

FXTERNAL CASE NUMEER: DATE
TITLE HAMEE:
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AUBTWESS : % BUGINESS: b
ACCTIDENT : DATE OF RACCIDENT:
CRIPTION CF DAMAGR:
/LERSE: 0 DATE OF PURCHASE/LEASE:
LEAGH AT FURCHASE: O PURCHABH/LEASE Al

DOBH OWNER HRVH POSESHION OF VEHICLH:
REHOLOTION BUDGEHT -

Ak b ek d ko kb kb AR ANk BRC OONTACT INPFORMATION* *dwddwdkkwdrdhdddddbddddrhbdidndd

NAME: CONTACT EUMBER) 1
COMPRNY « CONTACUT TYPE:
CONTACT PHORE:
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GEWNERAL MOTORS CORDORATION
CHEVREOLET DIVIESTION
. BM RESTRICTED
MSTOMER :
ADDRESS : surwse ., 1z N
HOME DTIOME,
CABE BUMBER: 06735883 VIN, 101YY2208Y5131458
MODRL YEAR: 2000
DATH OPENED: 2002-04-18 SERIEE s CORVETTE COUPE
DATE CLOSED: 3003-04-29 MILEAGE : 4933
BOURCE : B-Mail DELIVERY DATE:
BRC TYPE: No DRALBE NAME:
BRC PARENT: DEALRR ADDRESS:

dkd bk dhddd kbbb r ke fGENERAL CRER

mw:m*iii*iiiiiiii hhbhhhdb by NN

Kil Stesring Column/LockjAttaching Farts Other
1 REPAIR ATTEMET(E) locks
T04 Oeneral Information Cther

0 EEPRIR ATTEMPT{S)

confirming no recalle

Yohicla repair request - Hapalr not done

BTROCTIONS TO CRM:
to ideptify Ffailed item/componsnt
tarwine Cusntomers Expectation
* Using delivary dats, establish if wshicle is within any warranty coverage
# Listen carsfully to svalunte cause of failure - defeot or damage
{ If damage, consider explaining the consuwmers responsibility)
* Eavisw Specific Bolutionm [ [BFECIFIC BOLUTIONE RUN
C:\Progra=-1\Plunsl\Micros-1\Iexplors.axe
htep: //oaxraweb/weblmowledge /FroductCenter /Gansrallnto/ content f9olut LonsByCouponant Cods . hta] ]
* Identify 1f earlier repalrs have bsen attomptad? -{[Poesible Chronlc Rep RUN
C:\Frogra~1\Flus | \Micros-1\Iexplore .ain
http/ /earsweb/webknowledge /CARSCP /8RB /htm] /Chronichlerens . htm] ]
{ 1st nttempt - offar to coordinate repalr at & dealership)
{ Pravious repaira}
1) Eeview warranty history on "VIN Profile” tab
2) Contact appropriate Barvice dealership to discuss
3) Determine if TAC was previously contactsd or is now Deosssary
4) Batablish & doounent a disgnosia and repair plan
* Coordioate with deslsrehip to assist with customar's rapiir request
* Bbs praparsd to angwer "I don't want my car anymore / repurchase® [[ vehicla Repurchase Link
RUN C:\PFrogra-1\Plusl\Microa-1\Isxplore.ex=
http' //carsweb/webknowladge /CARACH/ERE /hinl /CustonarRaquestaVehlcleRopurchass Jatml |
Vahicle repair regquest - Repalr not done

ARRARRARECER SRR I RE NN NANGANNARNMARATORN HID TR A A st i v d e e v bbb S bbb bbb rdrds

cust sent smail kens came no. 2028016, dtd 4718702, ss follows:
I recently sxparisnced a problem with the stesring columm lock on my 2000 Corvetta. Tha
ing volum locked while the vehicle was in mobion and the "sarvice column lock" megssege
Ex-d. Fortunately, I was able to turn the key off and rastart ths ocar, and avold an
dent. I lesarnad that Chevrolet had issuad a service bulletin and Tacall (01044 dated
July 10, 2001) that wddrassad this procblem. Howsver, the recall did not include Corvatcas
past VIN breakpolint ¥51146231, so I war nover aotified becasus my VIN was higher than thin
TaRge. M y Corvatta wamn Iepaired at no sharge by Rockenbach Chavrolat in Graymlake, IL.
Tha repalyr performad was identioal to what wves recommemded in the servica bullstin. 8o, my
oconoern iw that other Corvettss may sxperiance this problam, even though thay ars also
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gutnide the range of VIN numbers in the bulletin. I an writing mso that Chevxelet 1s aware
chat thim
=xam; 0 3IAT79950083
2-04-1A0

guat sent small kana cass no. 2028016, Atd 4/18/03, as follows: #i3

writing po that Chevrolet i awars that this problsm occurred and that the failure might be
ralated to the marvios bulletin issusd lamt July. I would not want o ses another Corvette
ownar axperience tha same situation whers the atmering column lock engages while the vehicle
is in motion, creating a possible safaty hazard and/or accident. Pleaes contact me 1f I can
provide any othar datalls that would help Chevrolet correct thie sltuatiom.

Evaning Phome Number :

Vahiels t 2000 Corvattm
TIN P 1G1YY2208Y5131458
Milsags ¢ 4933; 0; 387990100

‘:2-—04-1!
replisd to cust on 4/18/02

Thank you for your e-mall to the Chevrolet Customer Aesistence Center. We certalnly
apalogizxe for any inconvenience you have sxperiencad wlth your 2000 Che vrolet Corvatta.
Howsver, wa arm delighted to bhear that Rockenbach Chevrolet locatd in Orayslake, IL hus
resolvad your vehigle concern at no charge to you.

Wa hava dccumantad your comnents in your requeat number COS736883. We will forwmrd your
comnants ragarding all vehicles for this model and ysar he ingluded in recall campaign
0L04d4. -

Once again, we thank you for your s-mall and your interest in Chevrolet. If you should need
to contact us in thea future, you may a-mall us 4t cac@chevrolet.com o C&ll our Customer
Assistance Cantar at 1-8500-322-1020. MAdviescrs are available from &:00am untll 31 :00pwm
Eastern Standard Time, Mooday through Friday.

lorraine benton/tampe/irc; 6; 327980735

2002-04-18

arm replisd to sust on 4718702 2

MAgain, chank you for taking the time to ghare your thnughtu with us.
lorrains benton/tampefire; 0; 387990753

2002-D4-18

47/18/02 - crm awniting feasdback from cust. lorraine bsnton/tampa/irxe: 03 IN7950810
2002-04-22

replied to cust on 4/22/02
wish te thank you sgain for sharing your recent sxperience with us. We are delightsd to
ar that your concarn with atessring colusn lock was resclved by Rockenbach Chevrolet in
Grayslaka, IL.

Once agaln, we thankyou for your a-mall and your interast in Chavrolat. If you should nasd
to conktack us in the faturs, You may o-pail uwe at cacschevriolet.oom or oill our CusStoEeT
Aasistapnce Center mt 1-800-222-1020 and refar to your Iequest oonbaxr COS7315881., Advisorw
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are availeble from 8:00am until 11:00pm Rastern Standard Time, Monday through Friday.
lorzaine bmmton/tampa/ira; 0; 38834310

d=-04=-22

4/22/02 crm closing file gatisfied as cust veh ham been repaired. lorraine bsnton/tampa/ire;
Gy 388343154
2002-04-29

Cust seot e-maill, kaoa # 230852870 dated 4/29/02 a8 follows: Eello Lorraine.,
Hap Chavxrolet decided to recall the remninder of 2000 Corvettes that werae

not included in the original aervice campaign, as a result of the eteering
column loock problem thatI experienced? '

=»oont.»; 0; IAEEL286
20D2-04-29

SR——

Thank you for contacting tha GM Customer Assistance Center. At thie point there are no plans
to sxpand the Campalgn Recall, If the Campalgn ip expanded customers that are involved will
bk notified,
We have documsnted your e-mail and cur raply $n f£ils § C-0D6735883.
If you have any further questiong ocr commwents plesss fesl fres to concact tha Chevrolet
tustomer Asaistance Center at 1-800-122=-1020 weakdaye batwesn Sam and 11pm Esstern Btandard
e or by a-mall at oncEChevrolat.com.
you for making chevrolet your vehicle of cholcel
dincarely,
Joanne Danzer
Costoowr Relatiomship Manager
. Chevrolet Customwr Assmlstance Center
poc/ea=mail: 0; IERSE1736
d002-04-2%

request oclosed satisfied. Joanne Danzer/pdx/e-mail; 0; 188581755
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THCIDENT DATE: INCIDENT TINE:
INCTDFNET LOCATION:

DRIVER MANME DRIVER RAK:
DRIVER DISABILITY:

CWHER DEECRIFPTION:

IDENT RESULT:

CE REPORT!: RGAD CONDITION: ROAD BURFACE:
NUMBER OF PEOPLE: 0 BODY INJORY:
INJURIES 1
HAS AROTHER VHHICIH IRVOLVEDt -



im DAMAGE :
VEHICLE INEURED:

MCRH INFORMATION:
MAINTEMANCE LOCATION)
CUREENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAR VEHICLRE INMBPECTED:
MILEASE AT INSPROTION:
WHERE WAE INSPECTION DONE:

NAS VEHICLE RGAD TESTED:
RORD TERT DESCRIPTION:
ROAD TEET REOULT:

COMF INEPBCTRD
IRVENTIGATIVE SUMMARY :
PRE BTATUS:

INSURANCE COMPANY MAME
INSURANCE COMPRNY RODRRSS1:

MEENT NAMH:
MIGHT FHONB NTMEER .

INSPRCTORS NAME: INCPECTION DATE:

O6T35893
Pagedof 5
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REQUEST TYEE:
WEPURCHASE RERSON:

R BA(:
¥AME
ADDRESSY |,
CONTRCT:
FHONE NIMERR:
FRODUCST CODX:

ENGINE TYPFE:

MILEMGE @ BUY-BACK: D
MERE,

DEFRECIATION:

DEALER ADMINISTRATION:
RELBASN :

YINi

TRANBACTION

FRX FIRMREER:

BODY TYPR:

TRIM:
TRANSMIEETON i
VEHICLH DRIVEARIIE
BRC WARRARTY DATE:
HRDR: 0

SALEE TAX:

IRTEREAT FAID:
DHALER BITYOUOT:

LEQAL TYPE:
LEMON LAN:

VEHICLE DHETIERTICN :

LTAN PAYOPF:
TITLE RRAND:

Rk AR VAN AR PR kAR kAR kAN rEONTIY TERITURY AR v d kTP e A AN AR A AT v e

NIMEER OF INJURIBS: O
CONNENTE ©




06735882
Page 5 of §
ADDREEH: , .

ITY/STATH: ,

NUHRER 1
TING POBITION; REETRAINT1
TYPR OF INJDRY:
TREATED: IF 80, WHERE:

AR RN ARAS R AL AR RN RA N R AR SRS E AN ATIR THFORMATTOR ek b kA r b b d ek r kT b b o oA e S b bk kol b

EXTERWAL CASE RUMBER : DATE:

TITLE HAMEH:

BUSINRSS « & BUSINEES: D

ACCIDANT : DATHE OF ACCIDENT:
DESCRIFTICH OF DAMAGE:

PURCHAEE/LBABE: O DATE OF PURCHASE/LEARSE:
MILHEAIE AT TURCHASE: o PURCHAHE/LEAAR AS:

DORs HAVE POBESSTON OF VEHICLE:
REBOLUTION SOUGHT

FhAkEEERENA RN RS ASARSEAXAACCSVEBRC CONTACT INFORMATIONASw s sddtdbidddnavsctdbbbbbhnrey

NAME: CONTACT NUMBHE : 1
COMPRNY 1 CONTACT TYERE:
CONTACT YHONE:




TECHNICAL ASSISTANCE SYSTEM
"** GM RESTRICTED ***
. Case Ne: 5729512 VIN Niowber:  1G1YY22G0VE102482
Date Opened: 7/11/2002 Madel Year: 1657
| Datd Claned: Series: Corvetle
Devler Code: B25269 MRonge: 60445
Address: BOB HOOK CHEV INC LOUISVILLE Stater Ky
Deslor Phane
SYMPTOM ABSTRACT— COLUMN LOCK STEERING CUSTOMER ALLEGES COLUMN
RESOLUTION ABSTRACT-
UCC CODE 1
WCC-1 DEBCRIFTION— STEERING
UCC CODE 2——-
WCC-2 DESCRIFTICN—
WCC CODE 3-—-——
UCC-3 DESCRIPTION—

07/11/2002 12:65:57 9D TEMPLATE - STRETLIEN
. STRATEQY BASED DIAMGNOQSTICS

5_NUMBER OF TIMES IN FOR THE SAME CONDITION
22 NUMBER OF DAYS VEHICLE N DEAL ERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESS0RIER {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)NORMAN CLARK SA

CUSTOMER CONCERN - CUSTOMER ALLEGES STEERING COLUMN LOCKED UP WHILE
DRIVING

DEALER COMMENTS/DIAGNOAS {DTC'S, PARTS, REPAIRE, DUPLICATED, 8| 9EARCH,

COMPARE TO UKE VEHICLE?)

DEALER STATES, VEHICLE HAS HAD A NEW COLUMN AND BCM, COLUMN WAS NOT

LOCKED UP WHEN TECH LOOKED AT VEHICLE.

TAC RECOMMENDATION - TAC ADVISED DEALER PER Pl AD01328,

07111/2002 12:58:87 HISTORY - STRETLEN

07/16/2002 10:57.11 BROWN = NORMAN B/A STS: THE UNIT |13

BACK, TOWED IN. THE CUSTOMER 8TS THE COLUMN LOCKED UP WHILE DRIVING.
. DLR LOOKING FOR SUSQ,

EAGI-031 7 M2 Page 1 ogrd




TAC ADMISED THE DLR THAT DUE TO THE MILEAGE HE WOULD NEED TO CONTACT HIS
AVM TO PERFORM THE STRG COLUMN LOCK CAMPAKIN PROCEDURE. BROWN 40708,

EA81-831 7 GM23C Foge2uf2
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PO RlT ION
BION

RESBTRICTED

= I

CARE WUMBER: O4175725 YIN: 1G1YYI2Q9VE107631E
MODEL YERR: 1997
DATE CPENEL: 39001-05-14 ABRRIES: DHEHONN
DATE CLOSED: 2001-05-18 MILEAGE :
BOURCE Fhone DELIVERY DATE:
BRC TYRR: Ro DEALER MAMR: CHAMPION CHEVROLET-OLDEMOIBILE
BRC PRRENT: DEALER MADDREOS1

ol ol e e ol ol e ol o ol e ok ok ok e b ek b ok ok bk N JENERRARL, CARE m’:lﬂ“**i"l'i"l'i'iiii‘*****i**ii***iiiiii

NP1l Stecring General athar
1 REPAIR ATTEMPT (3] LOCKRD UP
H73 Traction Control Inoparative
1 REPAIR ATTEMPT (E) INOPERATIVE
LO5 Fuel Fump Incperative
1 EEFAIR ATTEMFT (8} INOPERATIVE
MizrTore - Intexior/Extericr Other
PAIR ATTEMPT (3] INOCPERATIVE
Dol AjC Cthar
1 RHUPAIR ATTEMIT {B] VAQUOM LEAK
K41 Powsr Beats Motox/Awitch/Wiring Othar

1 REPAIR ATTEMFT (E)

FINCTIONING ON ITE- OWR

vahiols reimburpsmant or Goodwlll decislon - Repalr already dona

INETREUCTIONS TO CRM:
* Identify sp Detsrmins Customer's axpectation
* Deternine Customers expectation
" Dutermine 1if any mawmfactursr / parts warranty remaing in affsct
* Proba to determine if consumer has an "Extended Warranty" GMPP or other
Raferanca WEC|[ [GOODWILL WON C:\Progra~1iFluel\Micros-1\Isxplore.sxe
http://carswab/webinowledgs,/Soodwill /Boodwill Main.ntu]l] section on how to maka decision,
raview warranty  history, and other approprlate documants.
* Yplidete repair has already besh pericrmed and whathar by dealer or independent

[ If not repalred - Changes call type o "Repalr Request®)

i If already repaired at Dealership - Review with Service managemsnt o detsrmine
caupe of fallure and comsider relnbursessnt st dealearship.)

{ If already repaired at Indspeandent - Raview all relevant materials psr 350G and
PEP and make appropriata "Goodwill” decision.

{ Mote: Never maks a "Final®" commitwant without appropriate documentaticom. )

»

.:If. necessary follow Dawin Wright latter "Goodwill” prnu-n:l.ng [ [GOODMILL RUN
O\ Progra-1\Flus | \Micros-1\Texplors. axe
http/ /carswab/wabknowledge/Cuickret foontent/goodwill . henl |
* If pecassary Tollcw 8BS on "Contacting gm Fleld Perscnbel® [[Field Pexeonnel RUM
Cr\Progra~1\Flusl\Hicrop-1\Isxplore.axe
hityp: / /carsvab/waklimawledge /CARSCP/BBE hitm] /Contaoting@NPFial dParsonnal . htm] |



04175725
Page 2 of 5
Vebhiole reinburssmant or Goodwlll decision - Repalr alresady dons

ARAAR AR SRR AR R AR AR A AR AR AR TP RORE HISTORY AN A ke ke WA AN A Ak kR kR kR kA NN

L KAMA# 1128850 G5%11+01 CUAT STATEE: uUnfortunately, my chevrolet prory would be a
nightmare if I was dreaming. I beught a 1997 Corvatte in June of 2000, frowm a dealer with
23000 miles on it. B0 far the stearing has loocked when I was driving it.I had to have 1t
towad to a dsalar two days later since it happsnsd on a Baturday
nighkt. The traction contrul want out while I was driving it, radocing my spead to about 10
wph whils I limped it off the freeway and to the degler, My fual pumpa have gons out and my
fuel gauge resd smpty with a full tank and then shot to half a tank when it was empry. T
have had both mide mirrors atop functioning., tha oxygan sensor gqo out, tha maln computsr go
out. I had a faulcy part in my alr conditioning that caused a vacuum leak inwide the
dashboard {that the
dealer scratched nicely while Fixing ig). I had the motor in the pagmenger ssat replacsd
dus to 1t constantly moving back snd fourth by itself and running cut wy battary, and I have
had the windshield wiper motor replaced and then short cut 10 times. Yem, really 10. I
bhave the receipts tc prove it. It is in the shop as I write this because there i{a & loud
chirping under the hocd that the dealer cannot fipd., It hapbesn there for two days now,
They just callad and said to just pick it up and drive it unril somathing braaks. My roof
{(1ta a coupe) ia peeling and cracked and the dealasr says that it is "Just cosmetic", o it
cannot be replaced under the extended warranty. Perhape I dont take oare of tha car you may
wonder. Wrong. Althocugh I de take it out on curvy roade and test che accelaration From
tima to tima, I
usaally drive it like mo#t grandmothers drive. The car looks brand new and I cover it or
garage it all the time. I wash it and wax it more than I drive it and it ssems to be in the
sbop more than elther of the above, I pay $700 per month for
this cer and with all the times that I have to pay the 4104 deductible for wy GMPP warranty,
I pay well ovar A800 per month, Kind of a waste of monay for a aar that I dont even drive

o0 milse ¢ mopch, My plan For the pmat two yeara was to buy a new 2003-3004 whan tha new

comas out, but perhaps I should just buy something chat I can drive and raly on. Not a
of crap that I can anly trust to run around town in. CRM ADVISED: Dsar Mr. Brown,

Thank you for your timely responese. I sincersly Apologize for all the frustrations you have

exparienced with your 1997 Chevrolet Corvette. I request your patience am I will be

regsarching your request and responding back to you no later than Nxy 18, 2001.

If you would, pleass supply me with the surrent odometar rseading on your vehicle ar this is

part of the infcrmation pesded in wy ressarch. DORINDA JONES/TAMEA/IRT; 0; 933999

2001-05-14

CPM CONTRCTRD DLE EPOKR W/ 8M ROCKY R. WHICH STATER CUST IA A GOOD CUST AND HAS HAD HIS
SEARE OF OCMCHERNE W/ VEH. HOWEVER, THE WANRANTY WHICH CUST PORCHASED WAS WHAT THE CUST
ACTURLLY CHOSE TO FURCHASE AT THE $100.00 DEDI"TIRLE. ROCKY ETATES CUST IS AGOOD CANDIDATE
FOR AN CLOC---0R WHATEVEE WE CA¥ DO FOR THE CUBT WOULD RE FINE RITH HIM. CORM TO REEVIEW TFILE
¥/ TH FOR DECISION. DORTHNR JOMER/TAMPASIRC; D 358718114

2001-05-15

CUETOMER E-MATL FANA # 1134541 DATED 5/14/01: ¥o problem. The odomster is at 36132.; 0;

apsanozan
2001-05-15

M replied: Dear [N

Thank you for your recsant E-mail. We have documented your odomater reading in your file,

raqueat numbar C-04175725. We cbeerved that you are currsatly working with a Cumtomar

Relationship Manager, Ma. Dorinda Jonas in the Customer Assistance Ceniter. Ma. Jonas is

ressarching your regquest and as etated In hor last E-mall to you, she will be responding
to you no later than May 18, 2001. Wa appreciate your patisnce.

hxve processsd your Vehicle Idemtifiasticn Munber and your vahigle is currently imvalved
in Opan Escall Campalgn numbar 000034 relating to tha Lap Balt Webbing Twiated. Plaasa
oontact your loosl Chevrolet Dealership to have this recall taken oars of as soon as
possible. If you have any quastions, pleasa oontact our office at 1-900-221-1020 (EST)
batwasn Eam and 1llpm weekdaya. :



04175725

Pagedof5
Thank you for your Internet communication.

.w-rnlr.

Barbara Acevedn

Costomer Relaticniehip Manager

&M Interns=t Responaes Centar; 0; 358801133
2001-05-18

CRM CORSULTED W/ TL PATRICK BURTCE WHICH STATES HCO ASSISTANCE IS AVAILABLE FOR CUST AB THIA
GMEP I8 A SIGMED CONTRACT AND CANNOT OVERRIDE GMPP CONTRACTE. CRM ADVISED CUST: Thank you
for your patlence asm I have besn ressarching your request. I wincerely apologize for all
the concexns you have sxperienced with your 1997 Chevrolet Corvette. TUnfortunately, whasn
you purchassd the General Motors Protecticn Plan {GMPP) you signed a contract etating you
would ba reapcosible for the deduatible of #100.00. I have reviewed your comments and am
unable to over-ride your Extended Warranty contract., You may wish to contact GMPP at 8040-
€631-5350 and addrems your concerns with them. :

If you have any further questions, pleass fz2l fres to E-mail us at your oconvenisnce.
DORINDA JONBE/TAMPA/IRCr Q) 189084513

AR AR R R RRERNERRAE AN ARG A A HSDAR THREORMATION ek wr r R e E TR Ak e bbb bbb bk

IRCINENT DATE: INCIDENT TIME:
INCIDBNT LOCATION:

DRIVEER HAME : DRIVER RQE:
DRIVER DISARILITY:

.ll DRACRIPTION :

ALLEQED DEFECTIVE COMPONENT)

JHCIDENT REEULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFALCH:
NUMBBR QF FEOPLE: © BODY INJURY. :
INJURIBA

WAS ANOTHER VEHICLE INVOLVED:
HUMBEHR OF VEHICLES: D

PROFERTY DAMAGE 1

WAH VEHICLE INBURED1 INAURANCE CONFANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
ARGHNT PHOWE NUMBER:

MORE INFORMRTTION:

MATNTENANCE LOCKRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY EAMH:

WAS VEEICLE INSPECTED: INGPECTORS NAME: INSFECTION LDATE:
MILEAGUE AT INSPECTION:
WAE IMBPECTION DONR1

VEHICLE RCAD TRHTHD:
ROAD THET PBACRIPTION:
ROAD THET RESFULT:

COND XYHEDRCTRD
INVESTIGATIVE SUMMARY :
PAR BTATDS:
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ARk R AR AN AR R NARRAN R AR A NADAR THFORMATTCRY SN R Wt Wikt o o e o i o i

H TRANSACTIOCH :
BT TYFE:
REAGICN ;

DEALER BRC:
DEALER HAME )
DEALEF ADDREES: ,
CONTACT: ,
FHONE WIMBER : FAL NUMBER:
FRODUCT CODEr . BODY TYPE:
TRIM:
HRGINER TYPE: TRANSEMISS IO
VYEHICLE DRIVEABLE:
NILEAGE & BUY-BACHK: O BRC WARBANTY DATR:
MERT WADA: &
QALEE TAX:
DHPRECIATION:
UPARADE
AFTRRMARKET :
LEMAE THERM: - .
PRAMAGE : .
CTHER :
BRANCH : HAME :
ACCOUNT NUMBERER: .
IRTHREET RATE: INTERHEST PATD:

DEALHE HUYOUT:

BALANCE :
: LEGATL, TYFE:
LEMON LAH: .

DERLER ADMINISTRATION: VEHICLE DESTINATION:
RELBASH: LIEN PAYOTF:
TITLE BEAND:

RRPLACEMENT VIN:

i*---‘l‘i'.'.'.'.'.‘.'.*.f....*i****!!****"'m'! THIIRY v v bbb Afd b b kbbb bbb b rdhdgaaahaann

. WOMBER OF INJURTES: ¢
COMMERTS ¢

HANE : LOCATION

SEATTRG POBITION) REBTRATINT!:

TREATED ¢ IF Bl, WEHEER:

S EREETT R R T TR AR R R AR A b d kA vk v WA ADE INPORMATION® AN S S S S S S AA AW e e v A e A A A AN AR R AW

EXTEREAL CASE NUMBER: DATE
TITLE HAMES :
BUSINERHE: % BUAINEEE: 0
ACCIDENT DATE OF ACCIDEMT:
IPTION OF DAMAGH:
ﬁ:;nm: ] DATE OF PURCHASE/LBASE:
AT PURCHASE: © PURCHRAR/LAASE Az

DORE OWHNER EAVE POEEQRION OF VEHICLE:
EESOLUTION SOOKGHET :

PRRRAERRNE RNk R e v o WERO CONTACT THFORMATIONWA ARG S ES N e NN e e b oo u e T A Ay
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e CONTACT NUMEER : 1
gﬂﬂfl CONTACT TYPE:
CONTACT PHOME:




Page 1 of 3
GENERAL MOCTORE CORPORATION
CHEVROLET DIVIBION
. @M REESBTRICTED
COBTOMER :
ADDREBS : BAHRMA , NC -
HOME PEONE:
CASE HUMBER: 04454589 VIN: 101¥YZ303V5109058
MODEL YHAR: 1997

DATE OPENED: 2001-06-07 BRRIRS: VNENOWH
DATE CLOBED: 2001-06-07 MILEAGE:
SOURCE : Phona DELIVERY DATE
BRC TYPR: Ho DERLER HRAME: HENDRICK CHERVROLET
BRC PARENT: DEALER ADDRESE:4545 SHACKLEPORD RD, ,NORCROSS,GA,30093,U5A

WRERFF TN TT NN ST TEEN SO RAARNNIENERAL CRAE TNFORMATICH Y S s o e e s e v St m e kv A TNy

Hil Btemering Column/Lock/Accaching Parte they

¢ REPAIE ATTEMPT (A} STBRRTHI LOCKED IN REVEREE
Cl4 Beat Lumbar Hxpossd

0 RHPAIR ATTEMRT(E) * EXCREBIVE WELR

Vehicle operacion or desimm

UCTIONA TGO CRM:
apolnt / understand concern

armine Cuskotwre sxpectatiocn
* Validate feature is on vehicle
* Raviaw owners manual with owner - [[Owners Mamualsa RUN
Ci\Progra-1\Plus | \Micron-1\Imxplore.exe htipi\\carsweb\webknowledga]]. Cliaok the DProduct
Cantar Tab
* Raview spealifio asolutions [[BFRCIPIC SOLUTIONE RUN O\ Drogra-13Plusi\Micros-1\Isxplors . sxe
http / /carswab/common/PFroductCent ax/General Info/ contant /LHE /Bolut lonsByConponant Code_Corspol
at.htm]) - .
* validate with dealership 1f necessery
* Coordinate with dealerahlp to compars with anothar vabhiola 1£f necsssary
* fSchedule a Egllow up if fgsum 18 Dot rwaolved during call
Vehicle operaticn or deslgn

""ii'""""-iii-i-‘l*i‘l**lllil‘..‘-m HISTODRY ¥ ¥4 ¥R d e v v hAANT SR bR a v AN AR h A AS

CIET STATES THAT WHILE IN REVEREE, HIE ETERRING COLDMN LOCKED UP. CUOHT HTATEE THAT HE HAD
THIE RERAINEN, BUT WAS ALRD EXPRRRIBWCING RICEASIVE WEAR ON THF PRTVER SIDE SEAT AROUND THE
TAMBAR AREA. CUHT BHHKE TO HAVE SEAT REFLACED UNDHR TERMS OF MVN. CUST Hal3 A 37 CORVETTE AND
I5 THE SECUND QWNEBR. CUET TOOK POSESEBION € 7000 MILES AND VEH CURRENTLY HARS 34500 MILEH. CHM
FPONE TO HEEDRIX CHEV AND BPOXE WITH 8VG NGR DMAITN CUERORT. CRM INUIRED ABOUT BOTH ETERRING
AND 8BAT IEBEURS. NO SPECIAL POLICIES OR CAMPATONE EXIST FOR KITHER CONDITION. CRM ADVIEED
CUST TEAT DUE TO TIME AND OR MILMIE OF VEH, THAT RO AOSISTANCE WOULD HE CFFERED.

BCOTT BROWN/ATX/CAC; 0; 360704444

Qiiiii'l'i'iii‘iiii*i*i**t*tt*t*iiiiim INFORMATION» ¥R d ki ffddd ¥R TR ek drdrdradr ok

IDENT DATE: ' INCIDENT TIMB:
INCIDENT LOCATION:

DRIVIR EAME: DRIVER RIE:
DRIVER DISARILITY:




Od454 589
Page 2 of 3
OWNHR DESCRIPTION:

‘.nm DEFECTIVE COMPONHNT:

INCIDENT REHULT:

FOLICE REPORT) ROAD CONDITION: ROAD BURFACE)
NOMBER OF PREORLE: O BODY IKJORY)
INJURIRE:

WRE ANOTHER VEHICLE INVOLVED:
HUMHER OF VEHICLEE: O

PROFERTY DAMAGE :

WAS VEHICLE INSURED: INFBURRNCE COMRANY NAME :
INSURANCE COMEANY ADDKREES :
ACENT NAME
AMIERT PHONE NUMBER :

MORE INFORMATTION
MATHTENANCE LOCATION:
CURRENT LOCATICH OF VEHICLE:
ROTYIPY HAMB:

WAE VEHICLE IMEPFECTRD; INSPECTORE HAMH: IRAPEOTION DRTE:
MILEAGE AT INEPHCTION:
WAE INSRBCTION DONE:

VEHICLE ROAD TEBETED:
TEST DESCHIPTION:
TRAY REBAYLT:

COMP INBPEOTRD:
INVEATIANTIVE BUMMARY :
PAR STRATUE:

***'I'"i'I"I'I"I"I"I"I'I'I"I'I"I"I"I‘I‘i'liitti...‘l"i'l'pm TNFORMATTON ¥ a kN il e i i wr e e

BOURCE : TRANBACTION :

RE{UEST TYPE: .

REFURCHASE RERSON:

DEALER BAC:

DEALER HAMH:

DEALER ADDREEBE: , ,

CONTACT: ,

PEONE NUMBER: i PAX MUMBER :

PRODUCT CODE: BODY TYDH
TRINM:

EEITHE TYPE TRANBMI S5 10H -
VEHICLE DRIVERBLE:

MILEAGR & BUY-BACK: O BRC WARRRETY DATE

NERE; HADA: ©
BALEH TAX:

DEFRECIATION.

UPGRADER |

AFTERMARKET :

&=
i
BEANCH : RANE 1

ACCOUNT MMBER :
JNTERBAT RATE INTEREST PAID:
DERLER BATVOUT

ACCODMT BALANCE :




D4454585
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LEGAT.. LEGAT, TYPE:
LENON LAN:
ADMINISTRATION : VEHICLE DESTINATION:
: LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT VINi
AEARA R RN AR ER AR RAR T TR RN A s e ¥ EODILY INJIR Y r rr s s s n A r T F NS AR AN E AN AN EE NN AN

NOMEER OF IMJURIBE: 0O
COMMENT'S =

HAME : . LOCATTON:
ADDREEE: ,

CITY/BTATE: ,

PEORE NUMBER:

HEATING FOSLTICN. REATRAINT:
TYPE OF IRJURY:
TRAATED : IF B0, WHERE:

AR AR AR PR PR R NAAARSEADR IHNFORMATION Y b bk b hdbird bbb bbb bbb bbb irh b ddr

EXTERNAL CREE NUMBER: DATE:

TITLE HANEE:
BUHINEGE : % BUAINEEA: 0
AOCIDENT : DATRE OF ACCTLRENT,
DEBCRIFIION OF LAMAGE:
PURCHARE /LEARE: O DATE OF PURCHASE/LEASE:
AT PURCHASE: 0 PURCHAOE /LEAORE AS:
OWMER HAVE PCSESSICH OF VEHICLH)
ION SOUCHT :

kb kb kWU RAKAAARAAARR S Y PERC CONTACT INFORMATION* F ¢ttt b s e rrsss A NS E S ETE S EERANNAS

MAMH CONTACT HUMBER 1
COMPANY » CONTALT TYPR:
CONTACT FEONE:




