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CHEVROLET CASE 000147508
: BTEVE MOORE, INC.
YR/MDL: 1999/CORVETTE

TYPE: O-CENERRL

Bapa Cans Informacion

OWHER :

ADDRES

BTATE: ¥L EIF:F
DELIVEEY DATE: 11/

CORPORATE CROE #.

CITY: LOXAHATCHER

YIH: 1G1TYZZO1X5106979
ARAEP DEATER: 00O0Q
MILEAGE: 2£000
YEAR/MODEL: 1999/CORVETTE

CABE TYPE : (-GEMERAL BTRTUH:
OPEN DATE : 04/0372000 ORIG OFEN DATE: 0470372000
RECPENED: N

LAST RUTIVITY DATE: 04/07/32000 BY: MARYARNNH
CLOSHE DATE: 04/07/2000 SCRAP DATE: 12/31/9999
LITIGATION/RETRNTION REQUIREMENT HOLDS :
LETTER 55-01, HANDLING/ETABILITY/ROOF PERF.
LETTER 99-01, HANDLING/STABILITY/ROOF PERF.
R 99-08, SEATING SYSTEM & SEAT COMPONENT

MOS1IER

CONTACT TYPE: OMNER
CONTACT METHOD: T-TELEPHONE

ORIGIN CODH:

TARSRT ARRA: BERV-BERVICE

SOURCE CODR:

LOCRTTION: RDV OWNER DEMAND AMT: £0.00
WARRARTY: I {IN o)

REPAIR ORDER
BAFETY CASE: W
LEGAL FILE: {Y/W)
REIMBUREBED OWHNER:
WARRANTY CODR: I

DEALRR CONTACTED: N

CONTACTED DATE: 0470372000
DEALER CLOBED : 0470373000

REQUEST CODES ANMD COMMENTI

CDE # CLOBE DEEC

RO DRATHE:

CUSTCMER SATISFACTION: D
ARRITRATION LETI®RR : {¥/W)}
ARBITRATION OFFHRHD : TRADEODT -

VEHICLE EUYBACK:

DEALER NUMBER.: 26343
HAME: BTEVE MIORE, INC.
CITY: BELLE GLADE 8T: Fh

c2 DRIVERS BEAT LOCKH RND WONT G0 BACK SOMETIMES
ci HANTE PAGNR ARAT CHREOEKERD FOR WEAR

-
L= =~ I I = ]

ROOF LEARKE QN DRIVERS HIDE TOWARD FRONT OF W/
ENGINE STALLS
STEERING COLUMN LOCK

=
=
Pt




Certificaten

. Cartificates Data available for this care.

Ganaral Comments

COMMERT TYPE: G-GENERAL ENTERED DATE/TIME: 0470372000 09:39:18
CUETOMER BTATEE HE BOUGHT THIS VEHICLE NEW AND HE HRS HAD CONCERNS WIT
H THE VEHICLE HINCE LAET JUNE.COSTUMHEE STATES THRE VEHICLE HRS SEVERAL
CONCERNE THAT NEED TO RE ALDREECED REFORE THE WARRANTY RUNS OUT.CONCER
8 ARE:
1.8TEERING COLUMN IOCKS RMD THE VEHICLE LIRS
2.RO0OF LEAKS ON DRIVERS BIDE EY W/E
3.DRIVERS EEAT I8 HARD TGO ADOJUAT ANMD HH HAE TO FORCE WITH HYEB FERT
4, CUOSTOMER WANTS PEGNR EEAT CHECKED PFOR WRAR
CRM CALLED DLR AND THE SVC ADVIZOR FOT AVAILABLE 80 CRM LEPFT MEESALE A
WD WILL CALL DLR LATER.

MARYANN MOSIRR/AUSTIN

CEM SPOKE TO YOLANDA/BVC ADVISOR AND INFORMED OF ALL TEE VEHICLE CONCE
BNH THE CUSTOMER HAD AXD SHE ETATED BHE WOULD CHECK THEM OUT. CRM CALL
Bl CUSTOMER AND LEFT VM BTATING DLE ADVIEED OF ALI COSTOMER CORCRERNE A
ND THEY WILL TRY TO ADDREEE THEM ALL AMD IF CUATOMER HAD ANY FOTHER OO
NCEENE HE COQULD CALL CAC BACK.

MARYANN MOLIER/AUSTIN

COMMEN'T TYPE:1 ¢-CLOSH ENTERED DATE/TIME: 0470772000 00:00:01
.n CLOSED BY aYBTEM
E CLOSED BY SYGTEM
CASE CLOSED BY BYSTEM
CREE CLOSED BY SYRTEN
CASE CLOSED BY SYSTEN
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oM 1241

GM 1341 Dara avallarls for this cape.
241 &

No OM 12410 Dats avallable for this cabsa.
GM 1241 D

¥o oM 13410 Data avallagble for thig case.
M 1241 X

Fo GM 1241X Data avallable for this casa.
REeinbursesmente

o Reinburssment Deta avallable for thim cass.
Arbitration / Mediaticon

Ho Arbitraticr / Mediation Cata avallable for this

Cang .
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Produet Liability / Braach

Produot Liability / Breach Data avallable Eor this came.
ared Documents

No Belated Doounents Data avallabla for this caae.

Parties Invelved

TYPE: OWNER

wane S
= o
ADDREBE

CITY : LOXAMATCHEE STATK: FL IP;
AGE: 49Q HOME PHONH:
BURINESS MF EXTRITTON:
INDEMNIFICATION CIFION: DATE:
INDEMNIFYCATION RECUEET: 0O DATE :
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Injured Parties

Injursd Party Data availahle for this cgaas.
chase

Ho Repurchase Data avallable for this camss.
DMAC Corrsapondsnce

N5 DMAC Coxrsapondernce Data avallable for this case.
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EERERAL HMoTORA CORPORATION
CHEVROLET DIVIEBION
M RESTRICTERD
r
00511130 VIN: 1G1YY22a1X5105579
MODEL YEAR: 1542%
DATE OPENED: 2000-08-02 HERIEE) CORVETTE COUPE
DATE CLOSED: 3000-07-11 MILEAGE 253594
HO0RCE : Fhone DELIVERY DATE:
BRC TYPEr DEALER MRAME: ATEVE MOORE THEVROLET
BRC PARENT: DEALER ADDRESH [

R h kR kR RN MR A YRR EOENERAL CASE INPORMATION®* ARasnnasnaaamnad s nan o vk dhdidd

321 Seat Track/MJuster/Rall/Inchor Balts othar

2 REPAIR ATTEMPT {B] seat sdjuster will not work

M4l Eteering Columm/Lock/Attaching Parta other

3 FEFAIR ATTERMPT(E) gteering column locks while driving
N30 Inmtrument Cluster Inoperative

1 REPAIR ATTEMPT(O) do not woxk

‘ ABSIGNED TO LOUISE GENTILE IN LEGAL CORREREFONDENCE, PLEASE DIRECT ALL CALLE TO

1-800-231-1841 x 58150
R APV R P RN MAAN KA NARORE HISTORY A A A A vk gk i AR M Ak r kA AR AR AN

customrer filed defect notification stating steering column lockd up,#eat will not go buck
and weamery (instrumenr pansl) doss nt work.crn contacted customer'm wifs and wam sadviwed
steering coclumn lock up at lsast 3x's.other concerns per warranty informationm was 1-2
times.erm will contact dealar on tuesday for furthar information.louisme gentils/legal
corrap/tampa 58150; G; 325095991

4000-05-06

d vm from customer (1 orm gall him back crm tryed to rxemch him at
and mobile phon“a!t vm on lazt phoned.louine gentile/legal
corras/tampa x581%0; O0; 319164332

2000-06-08

crm spoka to customar and was advigped ha basp had vehicle in shop at laast S5x's for aceering
ool cuntomer atatas the ssat has basan ogorrectad.crn advised sm will be contaceed to set
up final repair attampt.will call uetomer back on thursaday after apeaking to sm.louise
gontile/leagal corres/tampa x58180; 07 329176190

2000-085-1%

orm spoke to pm charles howell.sm atates to have customer call and speak to yolanda batason
about sateing up appt.orm spoke to customer and advimed.customer will eontact me. batescn
for appointment orm will call back dealer on monday 6719 for update.louise gentile/lacal
corres/tampa x58150; 0; 329764665

a-D6-23

CRM CONTACTED DLESHIP ON BEHRLF OF CRM LOUISE GENTILE. CRM SPCER WITH YOLANDA HRTESOM. CRM
INQUIRED IF CUST ARG MADE AMDTHER APPOINTMENT TO BRING HIH VEHICLE IN. YOLAMDA ADVISE THART

CUST WAS SUPPOSED TO COME IN LAST WHHE, SUT CANCELLED. YOLAMNDR ARDVISE CUBT HAG NOT YET MADR
A FOLLOW UP AFPOINTMENT. CRM THANFED AND ADVIEE WILL DOCUMENT.

JOHN WILLIS/TAMPA/LEGAL CORR/58908 FOR LOUIAR GENTILR/TAMPR/LEGRAL CORR/S5B150.; O; 230538079
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2000-06-26

contacted customer and was advised he was suppose to bring in vehicle last tussday bukt
family emargency and had to canoel.customar etates ha spoke to yolanda at dealex's today
and set up and appointment for temorrow.crm will contact snm on wednesday for update.louise
gentile/legal corres/tampa x58150; 0; 330900317
2000-06-25

orm apokea to am and waa advissd they replaced a bem module for tha steering and vahicla ie
working fine now.um also stated customer has pick up vahicle.orm contgcted Customer to
verify and customper states he bas not plckup vehicle and had been advised byyolanda service
advisor they were replacing a seat cover he was concernsd about.orm cglled back dealsr and
laft mesgage for sa to call back in order to verify they still have vehicle.will wait for
call back.loulme gentile/lagal corre/tamps x5g3150; 0y 331165188

2049-05-34

crm contacted yolanda bateson earvice advisor.sa states vehicle still at desler's bacause
they had to put ancther part in it but custcmer could pick it up this evening.cxrm ocalled
cuscomar and advige crm will call customer on monday to verify wvehicle ip working ok.louige
gantilia/legal corres/camps xS8150; 0y 3131325280%

2000-056-30

cuatomar called and atated hies wife want to plek up vehiele but could not drive it

home .customer gtates when ghe tyled to adjusc the geat the gteering wheel would meve in and

out.uetomer scates wifs had to leave vehicle at dealer's and customer now hasdecided he

dosg not want the vehicle.ocustomer atates he has been having to many concerns with vehiple

and doms not trust driving it anymore.customer states he alaoc has a leak in the vehicle and

the windows don't work right plus scme other concarne he has not addressed.crn advised
tomer avm will need to be contacted to try and resolve concern or see if there ig any

iltmu that can be given.orm will lspve vm for avm on monday.avm 1s on vacation thig

.louise gentile/legal corrves/tampa x58150; 0; 331257569
2000-06-30

oym conkacted yolands gervice advieor and ahe agtated customer could not take vehicle becausa
the hom modula was not working correatly.aa scates they will have to repair it.crm advised
ma of cuptomer calling and prating he does not want the vehicles now becauas 0f ths
concern.sa wanted to koow what would happen 1f customer doss not plck up vehicls hecause
they have given them a rental vehicle.c¢rm advised her crm will have to contact avm but that
customer would most llkely have to retutn rental once vehicls is repaired and i{f he wtill
doas oot want vehicle he will need to file with autoline if avm does not want te
assistant.louise gentile/legal corres/tampa x5B8150; 0; 331257951

2000-07-03

custoner called and stated he would like to know the pheoned for arbritration.crm advieed him
of the phone# in the back of the warranty booklet.customar states he did call that mmbar
and they referrad him to anothar mumbear so he was Just checking to makesure he had the right
cne.crm advised customer of ave being on vacation and will not be able to contact him until
7/1l.customer atated he spoke ta yolanda at dealer's and should have hie vehicle back near
end of this wesk.crm will oall customer on wednesaday 7/12 after spesking to avw.loulpe
gentile/legal coryes/tampa x58150; 0; 331497856

2000~-07-11

cumtomer has filwd with bbb and file 19 oow in adr #00B50783 & 004%50784,0rn left megmage fox
avm advising of cuatowmer already f£iling with bbd.loulme gentile/legal corres/tampa x5B15D;
G; 332184857

.-itttttiittttitiiittiiiiiiiiiiiipm INFORMATTONd ddd bt bk b kb Ak kb Rk ke h ok rdkda

TRCIDRENT DATR: INCIDENT TIME:
INCTDENT LOCATIOM1

DRIVER MAME: DRIVER AQE:




DRIVER DISRBILITY:

‘n DEBCRIPTION:

ALLEQED DEFECTIVE COMBONENT)

INCIDENT REBILT:
POLICE REPORT:
NUMBER OF FROPLE: 0
INSTRIEH ¢

WAE ANOTHBR VEHICLE INVOLVED:
HUMERR CF VEHICLES: O

PROPERTY DAMROH:

WhA VEHICLE INSURED:

MORE INPORMATION:
MAINTHNANCE IAOCATION:
CORRENT LOCRTION OF VEHICLE)
HOTIFY KAME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTICH:
WAS INEPECTION DONE:

VEHICLER ROAD THETED:
ROAL TEST LEACRIFTICM:
ROAD THET REAULT1
SOMP INEDECTRD:
INVESTIORTIVE SIMMARY:
PAR HTATUH:

00511130
Page 1 of 4

ROAD COMDITTION: ROAD BURFACE:
BCDY INJORY:

INSURANCR CONPANY HAME:
INGURRNCE COMPANY ADDREBE:
ALJENT HAME :

ROQEMNT FHOME HUMBER :

INSPECTORE NAME: INSPECTION DATE:

BERR AR AR ARk R AR AR RN RA AT TR PSS DAR IHFORMATIONY v hrdhddddddddbrhdd et bk bbb rd ekt

ENGINE TYPE:

MILEBAOE & BUY-BACK: 0
MARP ¢

PEFRECIATION:

1
B TERM)
PAMAZE :
ATHER :
BRANCH -
ACCOUNT NUMHER:
INTEREET RATE:

TRANAACTION:

FAX NUMBER:

BODY TYRE:

TRIM:
TRANEMIHETON :
YEHICLE DRIVEABLE :
BRC WARRANTY DATE:
HADA: O

AALRY TAX:

INTEREST PAID:



RCCOUNT BALANCE

DEALER ADMIMISBTRATION:
BRELEAHE

REPLACEMENT VIH,

00311130

Page 4 of 4
DEALER BUYOUT:

LEGQAL TYPE:

LEMON LANW:

VEHICLE DEETINATION:
LIEN PAYOFF:

TITLE BRAND:

SRR A ARk bR PR RS Ak kA BODILY INJURY S éddddbddddd bk uhhk A Ak a b bbb ddddr

NUNBEER OF INJURIEE: O
COUNNENTS :

HAME 1

ADDREAS: |,
CITY/BTATE: ,
FHONE NUMBER:
SEATING PFOBYTION:
TYPE OF IRJURY:
TREATED

LOCATION:

RESTRAINT:

IF B0, WHERRE:

AR TR RE RNV RN R R d A Ak d Ak Ak ATR THPORMATIORY S ¥ o r e MMk A dd ks r e a N Nd

EXTERHMAL CASE HUMBER:
TITLE HAMES:

BUSINBES

ACCIDENT,

DESCRIBTION OF DAMAGE:
B/LEASE: 0

AT PURCHRSE: 0

DATE:

& BDSINEEE: 0
DATE OF ACCIDENT:

DATE OF FURCHABE/LEALEE:
FURCHAEE/LEASE AE:

DOBS OWNHR HAVE POSESSICON OF VEHICLE:

REBOLUTION BOUGHT:

**ii**iiiiﬂiiﬂiﬂ.ﬂiiiiﬂiil’l’**m CONTRAOT INFORMATIOE"*wsbushndadrddbr bbb drddbrrrrtvann

HAME :
COMPANY ¢

CONTACT NUMBER: 1
CONTACT TYPE)
CONTACT PHOME:




BETuRE BECH
AEQUESTED T

oB-31-DOP01:44 RCVD

MMJ’%’?J}#-&
Po.BoX 33130

O% 1S9
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Motor Vahlole Defeci Notifioation
Plamme prind clessdy I bladk ink, or byps)
Pursusnt i the Flordds Lsmon Lave, natios i ghven o the manulscheer s follows:

JE\The veticls s baan out o servios at e 16 days 10 repalr o or maxw subeteriial defects

3 or mare repair attemypts have busn mace 10 rpak the same eubstartiel defect or conttion. Tria I noiffioation of the final
{b oorraat the continuing substantial dafect{s) or condiion(e).

0 o dl'l'lr.tm o -‘ﬁ";‘!'. .. i;.';_. '__ : ful-l-lfﬂ‘*"
_gt *-u.i— A Noxping Cotven Cocls N, ftgllw-ﬁ- et .
mﬂum m DHORON; S MASOLI g Eomt -mmw " -

Hﬂw—_ Your
MM&M Date of Dubvery

Neme and CiySiate of seiing dealer or leasing company (if eppioable) , ﬁ" F,

E ammmmmumw re Clles

o Horme phone

Wik phond
#* Signanre
Data Malad
Whits-—inanufactuiisy copp, send by registensd irslurm recsiol Nequseted) o seprest el Yellow—oconsumer’s copy, keep for your records.
Plih—Aamey Gecenal's copy, send by reguisr mall
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AENERAL MOTORE CORPOBRATION

CHEVRBEOLET BDIVIBION
1"’ ¥ RESTRICTED
CUSTOMER :
ADDRESS : ROCKY MOUNT

o |
BOME PHOME:
CASE MUMBER: 04891308 VIN 1EIVY2IQINEL14418
MODEL YRAR: 1999

DATE OPENED: 2001-07-12 EERIRE: CORVETTE COUDE
DATE CLOSED: 2001-07-16 MILBAGE: 18000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: BALE CHEVROLET,BUICK, BONTIAC
BRC PARENT: PEALER ADDRESH:1053 HWY 250 N, , KINGTON,NC,20504,USA

dunkh bRkt E Rk E AW v IENBRAL CASE IRFORMATION®*ddddhddhhkid ddddwbbdwdddhdddw

M3l Steering Gansral Other

1 REPAIR ATTEMPTIS) gtwaring ¢ollum locked
T28 Pommible Lemon Law Customex Satblsfackion
0 REFAIR ATTRMET (8} speking new vehicle
A0l Opan Campalgn Product Campalgon Claim
0 RBPATR ATTEMPT(S) campalgn 01044

.:I.l:le repailr requesat - Bepalr not done

INBTROCTICHE TO CRHM:
iprobe to identify failed item/component
* Determine Customers Expectaticn
* Using delivery date, ssatablish if vehicls is within any warranty coverage
* Listen carsfully to evaluate zause of failure - defect or damage
{ If damage, coneidar explaining the conoumers remponeibility)
* Raview Specific Bolutions [[SPRCIPIC SOLUTTONS RUM
C:\Progra-1\Flus |\Microa-14Isxplors . axs
http://ocarewel/wabknowladge/ProductCantar /Ganeral Info/eontant /Aol ut ] onsByComponantCade , htm] }
* ITdantify 1f earlier repalrs have been attempted? - [[Possible Chronic Rep BUN
¢ :\Progru~1\Plup |\Nicron~-1\Iexplore. axe
http://carsweab/wabknowledoe /CARBCE/BBA/hinl /ChronicAl erts . htm] |
{ 1st attampt - offer to coordinate repalr at n daxlarship)
{ Previous repairs)
1} Review warranty history on "VIN Profilen tab
i) Contact appropriate Barvics daalership to discuss
3} Detarmine if TAC was previously contactsd or is now necassary
4) Establish & documeant a diagnosis and repair plan
! * Cocrdinate with dealersghip to amsist with cuptomer's repalr regueat
[ + Ba prepared to answer "I don't want my car anymore [ repurchase®[[ ¥ehicle Repurchame Link
RON C:\Progra-1\Plus!‘\Micros-~-1\Iaxplora.exe
http://oarsvweb/webinowledge/CARSCP /908 /html /CustonarRegue st aVohiclekeparchans . htm] |
Vahiole repalir recuast - Rapalr not done

AARAAAAARAAAR SRR TR F NN N AN A AN A AAA SR A A eORE HIBTORY rF Pk A rrrrrrr kb kN en st rrwrrrerrrey

.‘l' statap vehigle ip at the SVC DEPT. CUST atatep that on two occamions the vehicle
wtonring collum har locked up while the vehilce was moving, both timem this happensd in a
parking lot and there ware no injuries wnd no demage done and the vebhiels wastowed both
times to s EVC DBPT. COST wtmtas that the steering colum hag lacked up three timens while the
vahicle was parked. CUAT wetakas that thers have basn multiple repairs trying to correct thime
at two different dealerships CUST states that theare are other multiple rapairs as wall.

L - --.-.-.-.-.-.-"-"-"-"".".".".............. .




04301308
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CUBT states that he has Iost confildance in the vehicle, and he refuses to plek the vahicla
from the dealexghip.
is meeking a new vehicle or repurchase of hig vehicle.
FAdrCONTEsA0, O 3I63HI0551
2001 -47-12

bk e d CONTEdas The second dealership is LBS Chev 252-459-2162, ORM attempted to contact the
EVC HOGR at LAJ, Mx Fhillips howaver he will not he available until later today. CEM
contaoted AVC MOGR My Burrcugha ak GALE Chav whe stated that there had heen a battery acid
laak which caused low voltage in the vehicle which ha states ¢raates a multitude of problems
in the wehicle comguter possible treating other concerna. Mr Burroughe states that the
vehicle has been repairedand will contact the CUST today.

CRM reveaiwed the warranty history and can find no indicaticn of prior teering collumn
concarng. TRM will consult with TN. CRM to contast CUAT on 07713701 in-batwsen 10:30am and
1X:30pm ast

Garratt Bates-CRN/CAC/PDX Pilot Team; 0; 363821153

2001-07~-13

CRM left & VM for AVM Maxjozrle Duff, CREM awalting AVM rosponde, CRM will contact CUST on
07/17f01 in-betwwen 10:30am and 12:30 pm set,

darrect Batam-CORM/CAC/PDX Pllot team; O; 353091975

2001-07-13

AVM MARJORIE DUFF STATEE OM CAME OUT WITH A CAMPAIGH FOR THE STRERING LOCKIN3 UP AND PARTS
HAVE ORDERED THAT WILL FIXI CUBT CONCERN. AVM ADVIBED VEH DOBES NOT CUALIFY FOR
REFURCHAHE. CRM FORWARDIMG TO PREV CRM. TIM MADDENW/TAMPA AVM TEAM; 0; 163907674
2001-07-13

T atates he is diasatisfied with thie decision and will naver purchase another GM vehicle
ip going o pursus this mattsr furthsr with the BBB.
CRM consultedwiih TH Rnn Burton and recelved over the shoulder anthorizatiaon to close thie
request dissatisfied and this CRM will gsnerate a BHE letter.
Oarrett Baten-CEM/CAC/FDX Pllot Team: 0; 353919456
2001-07-1¢

i contacted and advised CUST as to the AVM decision as per the last work history notes.

GL REVIEWED FILE AND SENT LETTER MHOOQO1{BBR LETTER] TO MEX FOR PRINTIHG
NICOLE REW/GL/PRX/CARH; D; 364189944
21001-07-18

AVM NMARG TUFF STRTEE THAT RS PER HVC MGR, CUST DID PICK UP VEH DN MOEDAY 7/16, WAS
REABISURED BY S3VC MUE THRT REFAIR WOULD FPHREVENT STEERING FROM LOCKING UF AGAIN, AND CUST WAS
EATIEFIND. AVM SEEES DOCUMENTATION. CRM ADVIBED THAT ARE LETTER WAS SEMT OM 7/16. AVM
ACKNOWLEDGED . FATHY MAMOUGIAN, AYM TEAM, TAMPA; 0; 164315138

EREE RN R R R R EARAN AR AR AR PRSP DAT THEORMAT IO e b e ek ke bbb sk ik bbb b dd

INCIDENT DATE INCIDRNT TIME:
INCIDENT LOCATION

DRIVER WAME: DRIVER MAGE)
DPRIVER DISABILITY:

OMYER DEMCRIPTION

.EGID DEFECTIVE COMPONENRT:

INCIDENT BEBULT:

FOLICE REPORT: RCAD CONDITION: ROAD SURFACH:
HUMBRER OF PROPLE: ¢ BODY INJURY:

INIURIES




WAH ANOTHER VEHICLE INVOLVED!:

.Il OF VMEICLEH: 0

FROFPERTY DAMAGE :

WAH VEHICLE INAURED:

MCRE INFORMATION)
NAINTENANCE LOCATION
CIFRRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAl YEHICLE IN3PECTED:
MILBADE AT INOPECTION:
WHERR wAS INSPRCTION DONH:

WAE VEHICLE EOAD TEREATED:
ROAD TERT DESCRIPTION:
ROAL TEA'T RESULT:

CONF INSPECTED:
INVEETIGATIVE EUMMARY :
FAR EBTATUE:

04391304

Page3of4d

INBURANCE COMPANY MAME:
IRSURANCE COMPRNY ADDRESS:
AGENT WAME ¢

AGENT PHONE NOMBER:

INSPECTORE NAME: INSPECTION DATE:

AANTAFERRAAANRARRA SRR RN TR AR TPk S FDAR THFORMAT FOR A A i o ol e o o ol ool s ol 0 ol ol e ol e e e ke e e e e el e e e e e

SOURCE :
BT TYPE:
E REARBON:

DRALER WAL

DREALER NAME :
DEALER ADPDRESS: 0
CONTROT:

PHCYNE NUMBER :
PRODUCT CODE:

ENGINE TYFE:

MILREAGE & BUY-HACK: 0
MORF;

DHPRBCTIATION :
URGRADHE

ADCOUNT NUMBER :
INTEREET RATE:

AXOUNT BALANCE:
LEGAT:

ADMINIATRATION :
Er

REFLACEMEMT VINM:

TRANSACTION ¢

FAX HUMBER:

BODY TYDR:

TRIM:
TRANSMISBICH :
VYEHICLE DRIVERBLE:
BREC WAREAHNTY LATE:
HADA: 0

SALEB TAX:

INTEREAT FAID:
DERLER HUYOOT:

LEJAL TYPE:

LEMON LAM:

VYEHICLE DEATINATION:
LI¥N PRYDFF:

TITLE BRAND:

kWb kbbb d ok wBADNTLY TELTTIIY S e i e de o o 0 0 o e o e e e e e e ok

NUMEBER CF INJURIEH: O
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COMMENTS &

‘; LOCATION1
B81 .,

CITY/HSTATEL ,
FHCNE NUMBER)

SRATIRG FOHITION: RESTRAINT:
TYFE OF INJURY:
TRRATED : I¥ 40, WHERR:

Ty r P Y rANE THFORMATIONAGAAdSAG kG bW r e bbb r kb dd il dd b

EXTERMAL CASE MUMBER: DATE:

TITLE HAMES :

BUSINEES : &% BUBINESS: 0
MOCIDENT: DATE OF ACCIDHNT:
DEECRIPTION OF DAMAGE :

PURCHASER/LEAAR: O DATE OF PURCHAER/LHABE
MILEARGE AT DTROHAAR: 4 DPURCHASE/LBASE AS)

DOHA OWNER HAVE POSRASTCN OF VEHIOLE:
RESOLUTION SOUGHT:

FAEERA T AT AN A AR A A v A A AR CONTADCT INFORMATIONA N A AAAA N TR ke kAR kA kAR w AR A AR A EA AN

HAME CONTACT NUMBER bl
COMPANY ; CONTACT TYRE:

o AT T



OY8 41308

July 13, 2001

Rocky Mount, NC
Request: CD4691308

We are sorry you continue to be dissatisfied with the decision made conceming your 1999
Chevrolet Carvette. 'We know you are sincere in the position you have taken, snd hope you also
understand our point of view.

General Motors, through the Better Businesa Bureau (BBB) Autoline, provides a sorvice of
medistion/arbitration for its customers regarding the new vehicle warrenty. General Motors has
committed itaslf to accept and ahide by decisions made in this arbitration process.

The BBB Autoline g available to you at no cost. In certain circumstances, you may be required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discusaed in your vehicle's “Warranty and Qwner Assistance Information Booklet.”

Plense call the Batter Bisiness Burean at 1-800-955-5100 to utilizs this servica. They will
provide you with full details of the program.

Thank you far the opporiunity to review thia matter.
Sincerely,

Chimrett Bates
Costomer Relationship Menager

MNOOH -P
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OLE0HELD VIN: 1G1VYIA31RE1Z4TER
MHODEL YEDR: 19499
4001-05-159 HBRRIES: CORVETTE COUPR
2001-06-36 MILEAGE : 410040
Phomia DELIVERY DATE:
No DEALER NAME1 BACHMAN CHEVROLET-OLDSMOBILE, INC.

PEALEF. ADDRESS: 9650 ELURGRASS PENY, ,LOUISVILLE, KY,40i3%,UBA

ARAARREEEERAAATATAAARAAAA AR e ey ¥ IENERAL, CASE INPORMATIONA A SR ednwdr e s aa @ hd A0 dnhhd bbbk

M4l Stesring Column/Lock/Attaching Parts othar

0 REPATR ATTEMPT(H) LOCRED Up
A07 Baferred to Darler Qcher

0 REPATR ATTEMPT(E) PFOR REPAIR

S8TEERING COLUM LOCKED UP
AERARE ARk A Ak A AT AN AWORE HIATORY R hddnn Ak d b rnh b a kbt kAR ARA AR

cust called in and she wae very upsEalt. her 59 corvertas steering rolum laocked up whila sha
wap backing cut of her parking spot. cust then ghut off veh as it instructed and then once
again it wae in lock apd would not unlock. cust then called us. crm gotruste infc and whilae
she wan golng out to get her via monber the atearing selum unlecked. crw at this point
saggesced that sha get vah inte dsaler for this cencern as thera wag no telling if ir wmighe
happen again. cust was hasitant as she fasls it la very sxspensive to have work preaformad at
tha dealer. cxwm adviged thare is a good posikility am the time and milage she im at that we
could offer cost assistance for her. cust was gtill hesitant. CONT.; 4; 351831R583

d00I-06-19

orm called dsalar after getting off the phone with cust. cIm spoke to Mark Alcorn the ave
manager who advissd that cust oome in for ooncern and he said they would probibly Jjust
empowar it baimg as shas only Sk miles over and hars had a previous concern with her stesring
polum locking up. arm thankad sve wanager and then called custs call and got V/K. crm left a
dasoriptive massage and will try amain in a faw min to contact cust otchsrwise will leave a
next crm note with option of forwmrding to e to sesk resoluticm.

August Devios/pdx/cac; 0; 361639106

2001-05-19

erm called cust and advised of the information xeceived aftex 1 last spoke with her and alen
provided the roadside nusber to ses 1f & wiwb might be posslble for towing she had Jast
year oo tha sams concern under warranty. crm cnee sgain strongly advieedgetting veh into é1x
for any nesded repalr on the vehs stssring colum. crm will emll next tuesday at Ipn pat Eo
check up onn cust and ses 1if she might nesd any further asisstence. suspending filw until
then.
.:n: Devine/pdx/cac; 0; 36LE39794

-06-26

crm cailed for an update and found that custes wveh lhad bedn at tha dlr aines lmst thurs and
dus to the amount of vehs thay currently have in they would not be able to work om it till
tomorrow. cust thanked crm for follow up and snded call.

Ruguat Davine/pdx/cac; 0; 362443777
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INCIDENT DATR: INCIDEMT TIME:
TMCIDENT LOCATION:

DRIVER HAME: DRIVER AGE)
DRIVER DIBABILITY:

OWHER DEBCRIFTICHN:

ALLEGED DEFECTIVE COMPBONENT :

INCIDHENT RESULT)

POLICE REFORT: ROAD CONDITION: ROAD ATURFACE:
HUMBER CF PEOFLE: 0 BODY INJURY:
INJURIES:

HAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: O

FROFERTY DAMAGE :

WAS VEHICLE INEURED: INSURANCE COMPANY WAME:
INSURANCE COMPBANY ADDREAS:
ACOENT NAME:

AJENT FHONE HUMBER:
INFORMATION :
ANCE LOCATION.
CURREBNT LOCATION OF VRHICLE:
NOTIFY KRME

WAS VEHICLE INBPECTED: INBPRCTORS HAME: INHPRECTION DATE:
KILRAGE AT INSPECTION:
WHERF WAER INSPECTION DOME:

WAl VERICLHE RORD THEETEDI
ROAD TEST DBESCRIPTION:

. ROAD THST EBEULT:

! CONF INEFBCTED:
INVEETIGATIVE OUNMMARY :
PAR ETATUE.

whdhdhdddd bl bk P E P FTARAASEADAR mTImiii"ii‘liﬁ******iii‘**iiiiil‘i""'iil‘

HBOURCE s TRANBACTION:
REQURET TYRE:
REFTRCHAEE RERSON r

DERLER BAC:
DEALER KRMRE;
DERLER RDDHERS: , .

CONTACT: ,
PERONE NUMBER : FAX HNUMBER:
PRODUCT CODE - BHODY TYPE: '
TRIM:
INE TYPE: TRANEMISSION
VEHICLE DRIVEABLE:
MILERGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERF 1 HADA: O
SALEN TAX.
DEFRECIATION;

|
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UPIRADE |
1

TERM :

H
OTHER :
BRANCH ! HAME
ACCOUNT NUMBER .
INTEREST RATE: INTEREST PAID:

DEALER BITYOUT:
ACCOUNT BALANCE:

LEGRL LEGAL TYPK:

LEMON LAR:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAHRE ¢ LIEN PAYOFF

TITLE BRANT

BREFLACHMENT VIN:
TREARAAAARE A R A A b e R AR AP ANPONTLY TRJORY P r P Akt b d b r kb e rd bbb h bbbk e e AN E R

KOMEER OF IKJURIEE: O
COMMENTE -

NANE i LOCATTION
ACTCRBAT: |

CITY/EHTATE : r

FHONE NUMBER :

EEATING POSITICM: HESTRAINT:

TYFE OF IRJURY:

TREATED IF B0, WHERE:

.'I"l't*'lttiﬂ**i***iiii##iii*i***ttm IHNEORMATIONA T A Ak d bR A d AN N Ad kWA R

EXTERNAL CAEE NUMBER: DATE
TITLE MPAMES )

BUSINBAA % BDSINRBAL: O
ACCIDENT DATE OF ACCIDENT:
DERCRIFTION OF DAMAOR:

PURCHASBE/LEAGR: 0 DATE OF PURCHABE/LEASE :
MILEAOE AT PUROEARE: O FURCHASE/LEASE AS:

DORS OWNER HAVE POREBBICH OF VEHICLE:
RESOLUTION S0URIET

WhEAA S AARR AR AR NP PRy RVARD OUNRTROT TRFORMAT IO 0 ol o i o oo ok o e et o o e 0 o o o o o e ok i o

NAME CONTACT WUOMBER - L
TOMBPARY 1 CONTRCT TYPE:

CORTACT PHOMR:
ADDRERE 1




TECHNICAL ASSISTANCE SYSTEM

w+ GM RESTRICTED *+*
Care No: 5905847 VIN Numwber: 11 YYR2GTX5 130425
Dats Openad: 202002 Model Year: 1000

Daaler Code: B1I530 MUsage: 8080

Addrem: BILL STASEX CHEVROLEWHEELING Stater K

Dealer Phone:

SYMPTOM ABSTRACT— COLUMN LOCK MESSAGE AFTER 01044 ADO1872

RESOLUTION ABSTRACT-

UGG CODE 1=rererem

UGCC-1 DESCRIPTION— STEERING

UCC CODE 2=

UCC-2 DESCRIPTION—

UGG GODE 3-———

UCC-3 DEBCRIPTION--

08/20/2002 16:51:39 SBD TEMPLATE - SAVOY
STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE 8AME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ ¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LUST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TODD POSITAND TECH

CUSTOMER CONCERN - CUSTOMER STATES THAT THERE IS AN OPEN CAMPAIGN ON THIS
VEHICLE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?) )

TODD S8AYS THAT HE HAS INSTALLED THE RELAY PER GAMPAIGN AND SAYS THAT THE
COLUMN LOCK ACTIVATED WHEN THE VEHICLE WAS BACKED OUT OF THE STALL. TODD
BAYS THAT HE HAD NO CONCERNS BEFORE THIS WAS REPLACED AND SAYS THAT HE
WAS CALLING FOR ADVISE.

TAC RECOMMENDATION -

ADVISED;

TAC ADVISED DEALER TO CHECK RELAY OPERATION ALSO CHECK FOR LOOSE
TERMINALS AND OR INGORRECT INSTALLATION.

EAN2-031 / GM22C Pege 14/3




TAC ADVISED DEALER TO VERIFY THAT THE KEY IN IGNITION SIGNAL ACTIVATED IN
THE BCM.

TAC ADVISED DEALER TO ALSO REMOVE THE BATTERY CABLES AND HOLD TOGETHER TO

CLEAR PREVIOUS ECLM INFORMATION.

08/20/2002 18:51:96 HISTORY - BAVOY

09/2/2002 12:50:12 HALLER -CALLER'S NAME (FIRST, LAST, AND
POSITION)

—1_ NUMBER OF TIMES IN FOR THE SAME CONDITICN
—A_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILB OF THE CONCERN)

DLR 8T8 HE REPL THE BGM, REMOVED THE FUSE 25 FOR 30 SEC, AND DISCONNECTED
AND TOUCHED BATT CABLES WITH NO CHANGE.

NEW RECOMMENDATIONS - TAG ADV DLR OF P{ A001872 TO VERIFY CONNECTIONS AN

PROPER INSTALL OF HARNESS, ADV TO VERIFY CORRECT HARNESS AND WAS
CORRECTLY INSTALLED, AND TO REPL RELAY IF ALL OTHER Cif.

EAO2.03F } GM22C

Prgadaf?
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GENERAL MOTORS CORPORATION

CHEVROLET DIVISION
. GM RESTRICTRERD
CUSTOMER
ADDREEE s HOUSTON , TX
HOME PHONE:
CASE NUMBER: 01644688 VIN: 1G1YY22@1Y5123136

MOOEL YEAR: 2000

DATE OPENED: 2Q00-09-20 SERIBS: Corvette
DATE CLOERD: a008-1G-13 MILEAUKE : 4800

BOURCE: Bhons DELIVERY DATE:
ERC TYrPH: DEALER NAME: ATRICELAND CHEVROLET INC
BRE PARENT: DERLER ADDREBE2:5719 RROADWAY ST, , PEARLAND, TX, 77581, 08A

EERSERERNAAARAAAAARARAAARAASAN N GRENERAL CRAEE THEORMATIOR At A a A e A A A ek v v bbbk i

LU Fusl Punp Qther
1 REPAIFR ATTEMPT{S) REPLACED
Bl3 Roof Other
1 RRFPAIR ATTEBNDT{E) CHNTHR ROOF SUBDORT
M4l Steering Colum/Lock/Attaching Parts Cther
1 RERRIR ATTRMPT (&) REPAIRED

1 Engine Cther

IR ATTEMPT (5] TREANSMIBAION

N15 Headlamp Wiring/gwitch Other
1 REPATR ATTEMET (B} FOT RAISING
HD1 Brakes Bquaeak
1 REPAIR ATTEMPT (8) BUREK

MHITE MATL

******‘"I"I'*'I'....*....--....'."."---m nIsm‘!‘i-*‘ﬁ! o o i i e e e e ol e ol ol ol ol ol ol e e e e e ol ol e e

COBT DISBATIEFIRD. CUAST HANTE A REFORCHAERE. CRM WILL CONTACT AVM. CHEEIE
VARES/ADETIN/CRRE; O) 338348336
2000-09-25

cuat states that hw was driving vehicle and the atesring colum lacked wp and ha gouldnt
steaxr vahiols cust states that the vahicle cut off and ha couldnt wmove vahicla in ths middls
of traffic cust states that stearinog c¢olum has besn replaosd ix cust statea in the lamt E
moths vehicle has basn into the dlrship 15 times cust states that he has had multipls
problems w/ vahiola and is not vary happy w/ srvc ha has gotten cust states that vehicls i
now at strickland chevy and he haw had aome work dons # bill heards ccust sasks to get rid
of vahicle

crm advised caut 1 would ressarch matter and call cust back in 1 houx

derrelle king/cac pdx; 0; 338751244

2000-09-25

oalled stricland chevy 281-4851495 spk w/ prve mngr charles charlss statas that the
stearing wheasl is locked up and they cant move vshicls srve mugr stactas that the ataesring
whaal locking up im not a normal occuranca but wineces they have not looked at vahicle yet
thay cannot explain why or what made it happen crm to call srve mngr hack latex thia
afternoant to ses if they were sble to lock at vehicls
darrelle kiong/cac pdx; 0; 338731533
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2000-09-25

called bill heard chevy 281-4591-3000 to spk w/ eervice mangr he was not availabla om
1l call srvc mngr back today... crm to call cust @ work #

darrelle king/oac pdx; 0; 338753374

2000-05-2%

e¢rm cmlled cust to let him knmow stillw alting to spk w/ ervc mmgre crm alsc advised cumt
that i would call him back %/26 w. resolution orm to call cust & wrké

darralls kingfcac pdwy 0p 238752897

2000-09-2¢

¢rm called srvc mogr at strickland chevy Charles he states that the ateering column
actuator shorted cutr and he replaced it for cust ¢ caled srvc emgr at bill heaxyd he wae
net avallesble crm left a oassage for arve mogr re: matbter orm called cust at work #  and
gave him m partial updata crm advised cust 1 would ¢all him back at work asap when i heard
any info frew the srve mogr over at bill heard

darrelle king/cac pdxr 0; 3308359176

2000-09-26&

COST: SERETHG UFDATE WITH FILE. CDST WANTED TO BEXPREER CONCERN WITH FUOT WANTING T DRIVE
VEHICLE EVEN THCUGH IT HAR FIXED. CUST ATATEE THAT HE WILL PICK WF HIE KEYS AND
BELOMGINGS CUT OF CAR BUT WILL LEAVE IT AT DLREEHP. CUST SEEXS RENTAL VEBH. CRM ADVIEED CuBT
THAT M WILL NOT PROVIDE RENTAL CAR WHEN VEH HAE BEEN REPAIRED, THAT WILL PE CUET
REIPCHEIBRILITY. CRM ADVISED CUST THAT CRM WILL NOTIFY OTHER CRM AND LET THEM KNOW OF CUET
CORCERME AND THAT HE WANTE AN UPDATE. RANEYT-PDX; 0; 338845534

2000-08-26

ke awe ¥ ITE TC NEXT (RM PLEARE RFAD PREVICIIA NOTES ARVC MNOR HAH HEEN CONTACTED TO TRY TO
THIS MATTER****+**+] AM WAITING TC HEAR FROM SRVC MNGR**WHEN CUST CALLE BACK IN PLEASE
NOTES THEN INFORM CUST******ftnannw
DARRELLE KING/CAC PDX; 0; 3386846562

2000-09-28

CALLED IN FOR UPDATE, WOULD LIKE LOANER VEH FOR 24 MORE HOURS O THAT
BUYRACK BOLUTICH CAN EE MADE. ADV THAT DARRYL SVC MOR L HIS CELL PEOKE # IE 2£1-
851-2099, CcuUST ] EA8 OUST SPOKEN W/ MIM. CUST ALY, FPLEASECALL BY 4:00-4:15 &
§79-849=0897 & ADV WHETHER OR NOT LOANER FOR 1 MOERE AVRIL.. CRM RDV WILL ADV

FREEVIOUE CRM & CONTRCT BACK. A& AVM CONTRCT MAY HE NEEDED FOR APFROVAL OF LOANER FOR 1
MORE DRY. EATT EADMARNY/POX; Q: 338855736
2000-09-28

CRM 8PK W/ ARVC MNGR HR STATHE THAT THH ETEERING COLUMN HAE NEVER BEEN REPLACHD IM CUST
VEHICLE AND ALL THAT THEY HAVE DONE TO THE STERRING COLUMN NAE TO TAKE IT OQUT TC LUERICATE
THE GRAMITE TO CURE THE BQUELAING NOIEE NOIEE AHC THREY FUT THE BAME OHE BACK IN SFVC MWIR
ALSO STATEE THAT THEY HAVE HOT AHD ANY COMFLATRTS ABET THE GTEERING COLUMN FROM CUBT DARRYL

LEONARTT BTATEA TO DLRAHTPH ENOMLEDGE CUST HAS B FOR REPURCHASE OR TRADE CRM WILL
CALL O 1 DRECISTON CRM CALLED CUET CELL FEONE AND ADVISED HIM CF NO
EEPURCHAS BECADEE COMPONENT THAT CADEED PROALEM HAS HON BEEM REFLACED, VENICLE

DORENT HAVE A HTBTORY OF BTEERTRG COLUMN PRORLEME, AMD AS FAR AH DLRSHIF KROHS RECENT
PROPLEM BHOULD HOW BE FIXHD

DARRELLE KING/CAC PDX); 6 3118857E41

2000-09-26

##ed*++iDTE TO WEXT CRM IF CDST CALLS BACK TN ADVISE HIM OF INFO IN PREVIODS KOTBE®*+*ALL
worep+++1 AuREADY SFOXE W/ CUSTIRN on Tie cxuu reove [ o e
T rrer
KING/CAC FDX; 0; 338857670
2000-10-11

CORR REC'D 10/11/00. CUST ETATES HE HAS HAD MANY DRUBLEMH W/HIE VEH. CUBT ETATEE HE DOES
WOT WANT THE VEH ANYMORE. CUST SEENFA HELR IN FINDING QUT WHAT TO DO W/THIS VEH BECAUSE HE
HAS BEEN INCOMVENEINCED W/VEH BECADEE OF ALL THE FROELEMS CUST HAE HAD W/VEH. CUBT ALSO
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SEEEE 4 NEW TIREA FOR HIS5 INONVENEICE FOR RECEIVING USED TIREE ON THE PRONT OF MIE VEH. ORM
WILL CALL CUAT £ REFER TO PREVIOUS CRM'A EOTES THAT NO ASSISTANCE WILL BE AVAILARLE
E} DUE TC THE VEH IS REPAIRABLE. EKERIS LIXBRO/FPDX; O; 340156168
0-10-12

CRM CRLLEPF TO DLROSHIP TO HEE WHAT THE BTATIS OF CDST CONCERNE ARE & IF THEY RACEIVRD THE
LETTER HE SENT TO THEM. SPOKE W/CHARLEE, BVC MGR WHO BTATES THEY DID RECEIVE THE LATTHR &
CUST HAS AN APPT W/HOMEONE PROM CHEV BOMETIMNE NEXT WERK. CRM THANKED CHARLES. FRIS
LOCOERO/PDX; &; 3402404539

2000-10-12

CREM CALLED TO CUET WHO WAS N/A 5O L/M INFORMING HIK WE DID RECRIVE HIA DOUDMERTH THAT WERE
SUBMITTED TG U2 & WE ATTACHED THEM TO HIS FILE. CRM INFORMED HIM OF HIS FILE # & BTATED IF

HE HAR ARNY MORE (URATIONE TQ GIVE US A CALL OTHERWISAE THE FERECON HE WILL BE MEETING W/FROM
CHEV WILL OET THESE DOC'S. EKRIS LUCERQ/PDX: O 34D240%43

FRRR AR R R AARA AR AN bbb bbb b bk b ADBAR  TRPORMAT TN e i i e o v e b de e e i ek e ek o e e e iy e i

INCIDENT DATE: INCIDHHNT TIMH:
INCIDERT LOCATIOM: '

DRIVER HRME: DRIVER ACE)
DRIVER DIEABILITY:

CWHER DERCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

ENT RESULT:
BROLICE BEPORT: ROAD CONDITION: ROAD SURFAOR:
HUMBER OF FPROFLE: 0 ~ BODY INJURY:
INJURIEE ) :

WAS ANOTHER VRHICTLR INVOLVED:
NUMERER OF VEHAICT.RE: 0

FROFERTY DAMAGH :

WAB VEHICLE INSURED) INSURANCE COMPANY MAME:
INBURARNCE COMPANY ADDRESE:
RIENT HAME:
AGHNT PHONE NUMBER:

MCRE INPORMATION:

MATNTENARNCE LOCATION:

CURRENT LOCATION QOF VEHICLE:

MOTIFY NAMNE:

WAE VRHICLE INBPECTED: INSBFECTORE MAME: INSPECTION DATE:
MILERGE AT INSPECTION:
HHERR WAS INSPRCTION DONE:

MAE VEHICLE RUAD TESTHD:
RORD TEST DESCRIPTION:
FROAD TEST RESULT:
INOPRCTRD :
TGATIVE SUMMARY :-

PAR ETATUA.
AEEEERAARAA AR bbb d kb bbbk 4 AAAADAR THRORMATTON Ak e AR SR R N U E R A P AV AR R TRy

BOURCH = TRANBACTION :
REQUEST TYPE:
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REPTRCHASE REASON:
BAC:
R HAME)
DEALER ADDRESH: , .,
CONTACT
PHCNE NUMBER ) FAX NUMBER:
PRODUCT CODE: BODY TYFE:
TRIM:
ENGINE TYPE: TRANEMIASION
YEHICLE DRIVEABLEr
NILEAGE ¥ BUOY-BACK: 0 BRC WARRANTY DATE:
MERF : NADA: D
SALES TAX:
DEPRECIATION
URJRADE :
APTERMAREET;
LERSE TERM:
DRAMARGE x
OTHER 1
BRANCH » MAME 1
ACCOUNT RUNBER)
INTEREET RATE: INTEREST PAID:

DEALER BUYOUT:
ACDOUNT BALRMCE :

LEGAT, = LEGAL TYPE:
LEMON LANM:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELERAE : LIEN PAYOFF:
TITLE BRAND:
YIN:

bk kdd wdrk kPR RANAR SRR R E R FRONRTILY INIURY ek vk a R AW b bk bk bk kb kb kA

WUMBER OF IMJURIBE: 0O
COMMENTS -

MAME 1 LOCATION :
ADDRESS, |,

CITY/STRATE: .

FHONE NUMBER :

SEBATIRG POEBITION: EBGTRAINT:
TYPR OF IKJURY]
THEATED : IF 80, WHERE:

PERREANAN AR A AR AR AR A A bR AR AR R R ARDE IHPORMATION T ¥ * A dd bbb dd b ddhbdtbe b s hb sk dbnddd ey

EXTERMAL CASE ROMEEH: DOATR :
TITLH KAMES :

BOS INBES: & BUSINRSS: O

ACCTDBMNT « OATE OF ACCIDENT
DRACRIFTICH OF DAMAGHE:

FPURCHASE/LEASE: O DATE OF FURCHASE/LEASE:
MILBERGE AT PURCHAAE: O FURCHAER/LBAGE AS:

DORS CHMER HAVE FOAESSICM CF VEHICLE:
RESOLUTION BOIKET:

drhdkh bbbk FA kA d A ARRC CONTACT INFORMATIONAdddddrwddtnddin s d s s v sean i rddn

HAME » CONTACT NUMBER : 1
COMPANY ¢ CONTACT TYPE:
CONTARCT FHONE:

I—_—.—
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ADDREGQH :
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Scptomnber 1, 2000

Edward Heard

13115 S.W. Frocwary At Higlrway S50A
Sugariand, Texas 77487.0530

Dear Mr, Heard,

[ am a very dissatinfied owner of 8 vehicle purchased froen your dealership, not

wwmmaﬁemmmmmﬁmﬂlm&m

On January 28, 2000 1 ordered a 2000 Corvetie from Rill Hesrd
Chemletmﬂuprlmd,'l‘om Joa Daughtery, otie of your Corvetie specielists at Bill
Hoard, your dealenship, assisted in helping tw purchase the cear.

'When [ arrived at the dealership, on March 22 o take delivery, to roy dismay it
was on the showroom floor with handprinty all over the entire car. My car was not
washad for me, and the general managar was too involved in his ice cream cone 10 oven
be concemed of my needs. 1 took the car anyway, tired and frustrated with the
inconsiderate and unprofossiopal trestment from the deslorship. Thet was just the
beginaing of xll of the problems thet were soon to come.

On Apeil 7, 2000, I made my first trip to the service department. The engine had
an extended crank when starting, the fuel pump bad to be replaced, and the center roof
suppoct had to be replaced due to warping. Just three days ater, on April 10, 2000, 1 hed
to return the oar again for the extended crank, and also the driver's side top mokling was
warped and the westher siripping distocred, On May 1, 2000, 1 onco again returped the
car to the scrvice depariment for the extended crank, and did not reoeive & printout for
work done. On June 14, 2000, my cer was in the servics department for & monber of
readors: the gup on the hood was different from side to rids, the sieering column was not
properly working, water waa Joaking on the pessenger sido from the top, the weathar
siripping wes again repiaced, fel light would come on saying thoee was no gas and then
the needle would suddenly rise to 178 of a tank, the batch was not closing, and both Boar
mats 'wers nraveling at the edge. Again on July 20, 2000, the fuel pusnp was replaced
again and the pessenger side was still legking from the top, along with the tire pressore
monitor system malfunctioning. On August 22, 2000, the most recent fine my car has
been in the service department, the engine light was not working, the brikes squeaking,
agnin not propeely working. The car is only five morths old, and already has had this
meany problema, [ have sccumulsted over 1,500 miles from making these trips into the
service depantiment.




. On July 20, I arrived to pick up my ter #fter being servicod for the problems listed
above and discoverad that your employoes in the sexvice department had scratched the
roar bumiper, sceatched and dented the front passeoger rim, gouged the cender consal and
the Tug mut lock key was missing. I contacted Deryl Leonan at the service depantment
and explnined what bappened. He told me fo bring it back in snd they would repair it.
While it was in tho service department being repaintad, it onoe egein got scratched, this
time undomneath the driver's side door. After 1 picked the car up, I noticed the chip
undemesth the door, and the peinting of the rear bumper unsatisfactory, At this time,
neither problem bas been resclved. 1 never received an invoice for demages occurming
while in the service
I feel like every time my car is in the service depariment for warmanty covered
products, not enough detail is taken and more problams occur as a result
Every customer ghould be treated equally, no matter the expense of the vehicle.
The way I heve been treated, 1 will never buy another car from your dealership.
Obvicusly, by all the peoblems 've stated shove, you aan soo that [ sm not kappy
with my vehicle and Bill Heard. I would like to know what actions will be taken to raise
my customey satisfaction to andard. 'Whet I would like i either my moneyhack ora
new vehicle. 111 am not cosiacted within 30 days, I will seek Jegal couneil.

Sincercly,




bl ldus shalsallawaal sl
Chevrolet Corporate Office
P.O. Box 33170

Deatrolt, MI 48232
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September 1, 2000

Edward Heard
13115 5.W. Frecway At Highwmy 90A
Sugariand, Texen 77487-0530

Dear Mr. Hoard,

I am a very dissatisfiod owner of & vehicle purchased from your dealership, not
oaly by the performance of the vehicle, but slso the unprofesyional actions of your
service department. On January 28, 2000, I ordered a 2000 Corvette from Bill Hesrd
Choviolet in Sugariand, Texas. Joc Dauglvicry, one of your Corveite specialisty at Bil)
Heard Chevrolet, assisiod in helping me purchase the car.

. When I amrived at the desiership, on March 22, to pick up my caz, to my dismay it
was on the showroom floor with handprints ull over the entire cor. My car was not
washed for me, ibd the generel manager was too involved in his ice cream cone to even
bo concormed of my noeds. I took the car anyway, tired and frusteated with the
inconsiderste atd vmprofessional treatment from your dealership. That was just the
beginning of all of the problems that were soon o come. _

On April 7, 2000, I made my first trip to the sexvice department. ‘The engins had
an extended srank when starting, the fuel punp had to be repisoed, and the center roof
support was replaced due 1o warping. Just three duys later, on April 10, 2000, Thad o
roturn the car agxin for the exterded crank, snd also the driver's gide top molding was
wirped and the weather stripping torn. On May 1, 2000, I onco again retwrned the car to
the service depattment for the extended crank, and did not receive a printout for work
done. On Sune 14, 2000, my car was in the sesvico department for & tnunber of reasons:
the gap on the hood wes diffirent from side to sids, the steering column was not propetly
working, water was leaking on the passenger side from the top, the westher stripning was
agein replaood, fise! light would come on saying theve wag an gar and then the noedle
would suddenty rise to 1/8 of a tank, the hatch was not cleaing, and both flocr mats were
unryveling at the odge. Again on July 20, 2000, the fis) pomp was replacad ance more
and the passenger side was still leaking from the top, slong with the tire preswurs moritor
systoin malfunctioning. On August 22, 2000, the most recent time my car has been in the
aetvice department, the mmmmmmmmmm
headiamp not rmising, transmission slipping, and the stecring columin once agsin not
properly working. The car is only five months old, ed already has had this many

. problems. 1 have accmnulated over 1,500 miles frotn making thets txiph into the secvice
department, not to mention the huge amount of time it has taken away from my job and
schoaling to deal with these problees

_



Anpther important fact to mention is on July 20, when I errived to pick up my cer
xfier being serviced for the problems listed sbove, I disooverad that your employess in
the service depariment had soreiched the rear bumper, sceatohed snd dented the front
paasenper rim, gouged the conter conel and the lag nut lock key was missing. 1
conincted Daryl Loonard at the service departmient and explpined what happened. He
told me to biring it back in and they would repair it. While it was in the service
departmenit being repaintod, it once again got scratched, this time underneath the driver’s
side door, T feht the painting of the rear bumper mnsatisfactory, To this day 1 have never
received an involce for damages occurring while in the servico

1 feel like every time my car is in your service department for waranty coversd
procucs, not enough detail is taken and more problems ocour as a result

Chwviously, by all the problems I've siated above, you can sce that T am not bappy
with myy vehicle or Bill Heard Chavrolet. I would Like to know what actions will be mken
to raise ty customer satizfaction to standard. At this time, I wouid never purchase
anpther veitiols from your dealership. I am comnting on you ¥ change oy mind. My
feeling is T would like my money baok or 2 new vehicle. 1 woild appreciate you
camincting me in the next 30 days.

Sincerely,

c: Chevrolat Corporste Office
Better Business Biresu
Akins Army
Houston Clrondcle




B

Edward Heard

Bill Heard Chevrolet

13115 3.W. FWY at HWY S0A
P,0O. Box 530
Sugariand, TX 77478.0530

Dear Mr. Heard,

'This s my second letter %0 you regarding the problems 1 am experiencing with my 2000
Chevrolet Corvette, purchased ot you dealership. 1 received a phone call from Todd
Heighty, a repwesontative of Bill Hesrd Chevrolet a few days ag0, He told me that your
denlerahip was concerned about resolving the issues previously stated in ey first letter to
you He also told ave thet he would be sending me s check for $500.00 for my
incomveniance, end thought thet should clear wp the murter. 1 told him that while I
sppreciated his offfer, it was unsatisfactory.

The problems that | bave oxperienced have not only taken valuable tiroe from my
schooting, they have also taken tims sway from my job, resulting in lost wages. Not 1o
mention that my fiasther has sufferved the same probiems, bacause of im having to pick me
up from the doalership, due to you not pwoviding me with a rental vehicle, Both my
father and I have slso ncixred costly expenses on weveling 0 and from your dealership
sawell. It in 34 miles one way from nry fiather's kouse fo your deslemiip, and 26 miles
one way from mipe, Sinco I purchesed the vehicls from your dealetship, I have had it in
the service depariment 15 times 1o be exact. Olyriously, the problems I have experienced
with my car a1 1ot & normal situstion. Thevefore, the reconcilistion and reimbursement
to resalve this matkr won't be cither, Your offer of $500.00 iy ynsopeptable. While I
can’t put & price an the mental toll fisis car has put on noe snd ey family, i can, however,
pt & price on what it has cost me sad my father out of pocket, dus to major malfimetions
and tripe to the servios department. If you are wrdamilinr with the specific problems (s
car bas had, please eference my oarlier lottor to you, as it lists the detailed matances.

I mestioned in my previous letter thst 1 would ke & refund of my purchase price and to
retum the velricls to you, That {a what T am ssking for. 1 would sppreciste you
contecting me in the nost son days, as 1 want io resclve this matter immedintely,

Kt is also importent to mention that earlier today, I have i yet another problem,
 lifi threatening one. My steeritg column haa Socked while 1 wes driving the vebicke.




So again, T have to have my car towed to the service department to get this problem fixed
I have work and school tomorrow, and 4o not have a ride. 'What do 1 have? A 2000

Chevroket Corvette thet does nothing but inoonvenionce me, 1 wish no longer to own it,

Sincerely,




September 24, 2000

C. L. Striekinnd
Strickland Chevrolet
5719 Broadway
Pearland, TX 77581

Dear Mr, Strickland,

T am the owner of 1 2000 Chevrolet Corvette purchassd at Bill Heard Chevrolet extlier
this year. On Aprif 17, 2000, my car wes towed to your dealership to be repaired from en
nccident, as 1 was told your secvice department was a very teputshic one. The car was
returnad to me from your service department on April 28, 2000, The firings your service
department ropaired included:

1. Replace Front Passsnger, Front Driver and Rear Driver Chrome Rima
2. Replace Front and Rear Driver Side Tires
3. Align Driver Side Hoadlamp Doar, and Repeint

When I picled up my oar, I took it home and exmmined it very closely. I noticed there
were several things wiomg with the work that wes done. All thres of the rimas that were

had major scratches on them. Both of the tires that were replaced had been
used. 1ocanfirmed this with & repwessntative st Firestone, Chris Conoway, at their 2904
West Buy Area Bivd. Location. He told me that the tires were not new, and had been
wsed for quite somo time. In fact, they were manufacheed in 1998, 1f you should feel the
need to contact him, he can be reached st 281.992.9391. The hesdiamp wes repairod but
the hood of my car was not aligned propeddy.

On May 4, 2000, | returned my car t your sexvice deopartment. T apoke with Charles
Cozel. I took him through the Hst of things I did not feel were repaired to my
satisfaction. Ho agreed that the work done wis shoddy, and naade s commitment to me
that s1{ {tems listed above woukl be fixed under his personal supervision. He also madk &
detailed list of what was to be yepaired, which I have emclosed & copy of for your

Mr. Cozel ks not been very helpful in getting these problems rosolved. As of today,
September 24, 2000, I still am waiting for ond more chrome rim, and two new tires. Mr.
Cozel sxid be would contact me when the rim came in but he bas aot. I have contacted
hime on sumerouy oooasions, snd am not making any progress. Now I e bringing it to
your sttention in the hopes thet you can resolve this metter, and we can pan closure on



1 wm naking you to ooatect me within the next 15 days. 1 want & new rim amd four new

tires for my car. Four tires you say? Yes, four. Becauae of e recedving two used tires,
and my other tires that 1 alzeady had wore new, T am unable to rotate them, as it would

oaumg the car & become unbalsnced.

Thank you for your attention to this matier. 1 look forwerd to hearing from you.

Sincerely,

uipb

Co:

Chevrolet Carporate Office; Detroit, MI
Better Bosiness Bureau

Akins Artoy

Marvin Zindier, Channel 13
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TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Case No: SE8T412 VIN Nupsber: 1G1YY2202V5104011
Date Opaned: 342172003 Mode! Year: 1867
Data Clotad: Senies: Corvolfe
Dealer Code: BIa0s Milenge: 28818
Addvens: SEAVIEW CHEVROLET INLYNNWOOD Stater WA

Dealer Phons:
SYMPTOM ABSTRACT—— COLUMN LOCK OPERATION COLUMN LOCKED AND STALL

RESOLUTION ABSTRACT-

UCC CODE 1—=—-

UCC-1 DESCRIPTION-- BTEERING
UCC CODE 2~—w==

UCC-2 DESCRIPTION—

UCC CODE 3—-——

UCC-3 DESCRIPTION—-

05/21/2003 12:00:30 SBD TEMPLATE - RICKETTE

STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER QF DAY'S VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIST BELOW)

EAD2-031 § GM22C Page 1 of




CALLER'S NAME (FIRST, LAST, AND POSITHON] JOHN MARTIN TECH

CUSTOMER CONCERN - COLUMN LOCKED AND STALLED WHILE DRIVING

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMFARE TO LIKE VEHICLER)

DLR HAS NOT BEEN ABLE TQO DUPLICATE CONGERN. WHEN HAPPENED FOR CUST, A
MESSAGE READ "REMOVE KEY FOR 10 BECCNDS- SERVICE COLUMN LOCK". THEN THE
COLUMN LOCKED AND VEH STALLED. DLR 8TS THAT THERE ARE NO CODES PRESENT.

DLR LOOKING FOR SUGG.

TAGC RECOMMENDATION - BULLETIN #01-02-35-008 FCA 97-88 YB COLUMN LOGK
'CONCERNS. ALSC SUGG CHB20030001 LISTED BELOW.

05/ /2003 12:08230 HISTORY - RICKETTS

CHE2003000 WHICH §T8:

GM SERVICE AND PARTS OPERATIONS 18 REQUESTING YOUR ASSISTANCE. WE ARE
LOOKING FOR ANY 1867-2003 MODEL YEAR CHEVROLET CORVETTE THAT ALLEGEILY
HAS EXPERIENCED STEERING COLUMN LOCK ENGAQEMENT DURING VEHICLE
QOPERATION. IF YOU HAVE A CUSTOMER COMPLAINT ALLEGING THAT THE STEERING
COLUMN LOCK ENGAGED DURING VEHICLE ﬂFERA'i'IEJN. PLEASE SUBMIT A FIELD

PRODUCT REPORT {FPR) IMMEDIATELY. SEE SERVICE BULLETIN 02-00-88-0024
EAR-031 j GM22C Pagadaft




PRODUCT REPORT {FPR) IMMEDIATELY. SEE SERVICE BULLETIN 02-00-88-002A
FOR FPR INSTRUCTIORS,

WE ARE INTERESTED IN KNOWING ABOUT ANY CORVETTE THAT HAS ALLEGEDLY HAD
THIS OCCUR. IT IS VERY IMPORTANT THAT THE VEHICLE NOT BE DISTURBED

ONCE THE CONDITION I8 REPORTED. DO NOT INSERT THE KEY INTO THE

IGNITION LOCK CYLINDER. THE IGNIMON LOCK CYLINDER MUST REMAIN IN THE

'OFF POSITION. THE VEHICLE SHOULD BE TRANSPORTED V1A FLAT BED TRUCK

TO THE DEALERBHIP AND AN FPR SUBMITTED. GM PERSONNEL MAY WISH TOVISIT

YOUR DEALERSHIP TO INSPECT THE INVOLVED VEHICLE.

WHEN SUBMITTING YOUR FPR PLEASE MAKE SURE TO PROVIDE YOUR NAME, THE
DEALERSHIPDS NAME, LOCATION AND A TELEPHONE NUMBER WHERE YOU CAN BE
CONTACTED ALONG WITH THE VEHICLE IDENTIFICATION NUMBER {VIN} OF THE

SUBJECT VEHICLE AND A BRIEF DESCRIPTION OF T8 CONDITION.

YOU WILL BE CONTACTED WITHIN 24 HOURS TO ADVISE YOU HOW TO PROCEED AND

OF QUR INTENTION TO WVIS|T YOUR DEALERSHIP,
WE GREATLY APPRECIATE YOUR ASSISTANCE.
05/22/2003 11:21:35 WEBER -

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN MARTIN

EA02-031 / GM22C Fegaiaoft




~1_NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

RESULTS OF THE PAEVIOUS SUGQESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

JOHN STATES THAT HE HAR INSTALLED A RELAY INTO THE CIiRL

JOHN S8TATES THAT WHILE OBSERVING THE DATA IN THE BCM THE STEERING COLUMN
LOCK FEEDBACK READS ACTIVE,

JOHN BTATES THAT HE HAS INSTALLED HIS DVOM INTO THE CIR, THE CIR WAS

BEING PULLED LOW, NO CHANGE IN THE DATA WITH THE TECH 2.

NEW RECOMMENDATIONS

ADVISED JOHN TOQ START A FPR FOR THIS CONGERN.

ADVISED JOHN TQ REPLACE THE BCM.

SYMPTOM ABSTRACT-~- COLLUMN LOCK OPERATION COLLRAN LOCKED AND STALL
RESOLUTION ABSTRACT-
UCS CODE 1——

UCC-1 DEBCRIPTION— STEERING

LKCC-2 DESCRIFTION—
EAG2-031 ; GM22C Fege dof 8




UCC-2 DESCRIFTION=—
UCC CODE 3-=—m=—

WCC-3 DEBCRIPTION--

06/21/2003 12:09:30 SBD TEMPLATE - RICKETTS

BTRATEGY BASED DIAGNOSTICS

-1_ NUMBER OF TIMES [N FOR THE SAME CONDITION
_1_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥YINIS THE VEHICLE MODIFIED/NON-PRCDUCTION ACCEBBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN MARTIN TECH

CUSTOMER CONGERN - COLUMN LOCKED AND STALLED WHILE DRIVING

DEALER COMMENTS/THAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)
PLRA HAS NOT BEEN ABLE TO DUPLICATE CONGCERN. WHEN HAPPENED FOR CLUST, A

MESSAGE READ "REMOVE KEY FOR 10 BECONDS- SERVICE COLUMN LOCK'. THEN THE

COLUMN LOCKED AND VEH STALLED. DLH §T5 THAT THERE ARE NO CODEE PREBENT.

DLR LOOKING FOR 8UGQ.

EAG2-03I  GM22C

Fegu5af1




TAC RECOMMENDATION - BULLETIN #01-02-36-008 FOR 57-88 YB COLUMN LOCK
CONCERNS. AL20 SUQGQ CHB20030001 LISTED BELOW.

06/21/2003 12:00:30 HISTORY - AICKETTS

CHE2003000 WHICH 5T8:

QM SERVICE AND PARTS OPERATIONS 15 REQUESTING YOUR ASSISTANCE WE ARE
LOOKING FOR ANY 1987-2003 MODEL YEAR CHEVROLET CORVETTE THAT ALLEGEDLY
HAS EXPERIENCED STEERING COLUMN LOCK ENGAGEMENT DURING VEHIGLE
OPERATION. IF YOU HAVE A CUSTOMER COMPLAINT ALLEGING THAT THE BTEERING
COLUMN LOGK ENGAGED DURING VEHICLE OPERATION, PLEASE SBUBMIT A FIELD
PRODUCT REPORT (FPR) IMMEDIATELY. SEE SERVICE BULLETIN 02-00-88-002A

FOR FPR INSTRUCTIONS.

WE ARE INTERESTED IN KNOWING ABOLIT ANY CORVETTE THAT HAS ALLEGEDLY HAD
THIB OCCUR. IT IB VERY IMPORTANT THAT THE VEHICLE NOT BE DISTURBED

ONCE THE CONDITION IS RERORTED. DO NOT INSERT THE KEY INTO THE

IGNITION LOCK CYLINDER. THE IGNITION LOCK CYLINDER MUST REMAIN IN THE

'OFF POEITION. THE VEHICLE SHOULD BE TRANSPORTED VIA FLAT BED TRUCK

TO THE DEALERSHIP AND AN FPR S8UBMITTED. @M PERSONNEL MAY WIBH TO VISIT

YOUR DEALERSHIP TO INSPECT THE INVOLVED VEHICLE.

WHEN SUBMITTING YOUR FPR PLEASE MAKE SURE TO PROVIDE YOUR NAME, THE
EA02-031 / GM22C Pagrécft




WHEN SUBMITTING YOLIR FPR PLEASE MAKE S8URE TO PROVIDE YOUR NAME, THE
DEALERSHIPDS NAME, LOCATION AND A TELEPHONE NUMBER WHERE YOU CAN BE

CONTACTED ALONG WITH THE VEHICLE IDENTIFICATION NUMBER (VIN) OF THE

BUBJECT VEHICLE AND A BRIEF DESCRIPTYON OF ITS CONDITION.

YOU WILL BE CONTACTED WITHIN 24 HOURS TO ADMISE YOU HOW TQ PROCEED AND

QF QUR INTENTION TO VISIT YOUR DEALERBHIP.

WE GREATLY APPRECIATE YOUR ASSISTANCE.
06/22/2003 11:21:35 WEBER -

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN MARTIN

~1_ NUMBER QF TIMES IN FOR THE S8AME CQONDITION

_2_NUMBER OF DAYS8 VEHICLE IN DEALERSHIP FOR BAME CONDITEON

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITHONAL
DETAILS OF THE CONCERN)

JOHN STATES THAT HE HAS INSTALLED A RELAY INTO THE GIR.

JOHN STATES THAT WHILE OBSERVING THE DATA IN THE BCM THE STEERING COLUMN
LOCK FEEDBACK READS ACTIVE.

JOHN BTATES THAT HE HAS INSTALLED HIS DVOM INTQ THE CIR, THE CIR WAS

BEING PULLED LOW, NO CHANGE IN THE DATA WITH THE TECH 2.

EAD-031 } GM220 Page Forf




NEW RECOMMENDATIONS
ADVISED JOHN TO START A FPR FOR THIS CONCERN.

ADWVIBED JOHN TO REPLACE THE BCM.

EAD2-031 } GM22C Foge 8ol ¥
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ADVIBED CO CALL HIN BACK...00 ACFNOMLEDGED & APOLIGIZHD POR
CONCERNE. . .OWNER TEANRED C0...00 THANFAD OWNER...
'I'rlﬂﬂﬂﬂilﬂﬂﬂMﬂ,inﬂﬂ TROY RIIE

OB/O5/09nnknd

OO0 CALLED SERVICE MANRGER CHABLES HOWELL...CHARLES ADVISED CO
FOLLOWING RO INFORMATION FOR REQUEST...

ranDATE | - u] NILELGE

07/13/99 9882 33881

07/14/55

CONCREN: STREHRING LOCKING UP WHEN DRIVING

HEFAIR: REFLACKD STEERTHG LOCK HHEMPT




CHEVROLET EOQOTOR DIVIBIONW OIr745890 PARE #:
nen GM RBATRICTED » » »

.n-mm RO EILERLE
08/11/58 W3IGEBET 15291
D5/21/88
CONCREN: ATHERAIYG LOCKING DF
FEPATH: ELE COLUNK LOCK QONTROL NODULE EREFLACED

wxaDATE RC NLLRAGE
04/20/98 VWIESES 13928

Q424,798

CONCERN: FOWHR LOSE OF VEEICTR

REHPAIR: RAPLACED TRC MOUULE-TAC & B7-65-15

»»nIATE B MILEAGE
o4/09/98 W3IAISE 13813

04/10/98

COCHRE : DOWEER INDICATOR COMING ON

BEFAIR: EE8 CLEANED & CONMECTOR TERMINALS

& DATE ED EILEAGR

p4/06,/98 WITAE 11384

4 /0B/26

CONGERY : POWER LHDICATOR CCHING OF
.im-un: TERGTTLE CCHTROL XODULE REPLACED

SERYICE MANAGEER LDVIAED CO VEHICLE OIT OF SERVICE MWE 76 DAYR...
o 70 CALL OWNER BACK & AOVIBED SATILI REVIBWING FILE POR REQURET...
NICHOLE CANNOY 4030 TROY BITE

o8/ 08/ 93 nnx

I LAFT VBN 0N LRBT CAC BFECIALIST # HEFLAINING I WAB CLOBING THE FILE
AT DETURNING TO OAC. THE O/ HAS DHFECTE DU'T THEY BAVH ¥Of CAUSHD
ANY RDCYDENTS, INJURIES, OR FROFERTY DANAGE FRON WHAT PRAR RERD OF
CAC CONENENTS.

JERRY EIELISZEWEKI—GE PAR TEIM ¥248-F95—4957

8/8/39wan




CWNER CALL OTATER WOULD LIKE ANY UFDATES ON FILE..CRM ADVISED A5 OF
8/6/99 C¥D WAE ABLE TO ORATIN MEEDED REPAIR INFO RO REVIEW OWNER
REQUEST..CHM RDVIBED WILL CONTINDE TO REVIEW OMNER RECUFST AT THIS..
PO HIATORY & ADYISED ODWHRR AT THIS I WILL EE FORWARDING TILE TO
IEPY PFOR FUTURE BEVIEW..CEN ADVIEREN AT THISK THERE FTILL ARE
¥O GUMIANTEE CMD WILL REPURCHARING VEH..CRN OWNER BHOULD BEC'D R CALL
W/IN 2~3 BUSINESS ADVIAING HOW CMD PALES TO PRECEED W/OWNER HEQUEST..
ONTEE ACYMDNLEDGE & THAMEED COHE, CRE THANFED OWNER.-.
JHRREI FAULE, TRDY IATTE CEN FORWARD FILE T CAG REVIEWER

060999
EAMRGER FAEVIEWE CAEE...NANLYHR HOFTRA EXCEARIVE DATE OUT OF JAEBVICE..
NANMGEE GENT CASH TD CAG FOR ADUTTIOMAT. REVIEN.....




CHEYROLET NOTOR DIVYIBRIOXN orTEERD PAGE #t 2
wwax AN REBTRICTIEDL » a =

.m:m TWENON

T e oo o o e e ol o e ol e o o T o

OVNERRHIF FILE OF ¥EITHL MOYE

e

JOR IHALHER TEE DMLY 1-800-CHEV-00T X&253
TR CUSTCHER TUSE ONLY 1-S800-CHEV-007 ZE252
ZNVF TYE QNLT C-366-480L

B0 A o o o e o el ook
B-10~99,...C0 Cf A% T. BOOTY...ASN W/A...C0 LEPFT DETAILED NERG
BEQ'IXd C/H...00 0 F/UF W/ O/ AFTHR EEARING FROK ASK...

FEITHA ¥OIE CRG X4991

B—-1l-98...00 FEO'D O/ FROE ASN T. SCOTT... R8N 8% CKD TO CONTIHUE
T0 WOBK UNDRR YHE TERMS OF THE WARR...0C A0K..-C0 CF ©F...00 ADV
0/ oD FCUSITION...0/8TS HE WOULD FURAUA SIT OOTAIDE OF OMD....
m .ﬂ.--.

KHITHA MOYE CAE X4991

8/11/99man

CUAT CALLED BACK BEQUEATING DETERNINATION OF REQUEST FOR REPURSEASE...
CHE FEVINWED FILE...CEM ADVINED CUAT A PFR CRG CHEY WILL CONTINTE TO
YOEK UNDER TERMS OF ANY EXIATING CHHY WARRANTIRS T INSURE CUST MOT
INCUR CUT OF PDCEET EXPENSE FOR ANY MANDFACTURE DREFHCT...CUST REQUESTA
FROVLIDE EXTEFDED WARRENTY TO COVER ANY FUTURE CONCERNEE OF VBH...
ADVISED NO OFFEE OF EXTEMDING WAREANTT WhE EATE BUT CRM ANYISED OF
13 FARTE WARRANFTT 5 PORBINILITY REVIEW FOR G/W ASET...CUBT FTATES W
LI THEN PROCHED WITH LBGAL ACYION OUTEIDE CEXV...THN ADVISED OTST
INTERTION NOTID. ..OUST YHANYED...CHM THANEED...

MARTAWNE GELSLVAGE,EROT OITH

iy

N

CED ROVD NVDN OF 8/3/9% SONT 5103 LETYER
ASSIGNED TO SHEEILL LATEA X784

0B=73-949 =nnxa

€0 REN'Q DEFECT NOTIPICATION TODAY...00 FILED IT IN DEPECT
BOCK. . .00 TO FOLLOW UF AS X PERKITS...

EEAILA LAUER ERC/ADE

axarnannanwsawy BEDUEST CODE AND COMMENTE doadyssnsmnfsn

OB ¢ DERC JIE COXKMENTH

Jol o O/ars VER IA LOSING FOVER
HER CNTH

JET O CONTFITER PRORELMD

0l O FO PAR LXVEATIGATION WEENED

¥O PAR CRITERIA CITED BY CAC
.mn OND RCVD. MVDE ON ~eg/30/59wn
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06726681

Page 1 of 3
GENERAL MOTORSESE CORPORATION
CHEVYROLET PIVIBION
M RESTRICTESD
BCHATMEURG :
-1
05726688 VIN: 1G1YYaa0auWE 104754

MODEL YRAR: 1958
2002 -04-17 HERIBS: CORVETTE COURE
2002-04-17 MILEAGE : 51000
PFhane DELTVERY DATR:
BRC TYPE: Yo DEALKF NAMR:
BRC PARENT : DEALER ADDREDS:

R S RN A AR AN AN T A rGENRRAL CASE [THFORMATIGH S v ot rhr r a kA ARk AR ANy

Mal Stesring Coiumn/Lock/Attaching Parts Gther
0 BREFPAIR ATTEMET (B) LOCKED WHILB DRIVING

Vehicls repair reguast - Rapair not dona

INETRIXCTIONS TQ CRM:
*Proba to identify failed item/component
* Determine Customars Expectatlon
ing delivery data, establish 1f vehicle is within any warranty coverage
‘-ten carafully tc evaluate cause of fallure - defect or damage
{ If dawmage, conpldaer explaining the consumers raspongibility)
* Review Bpecifia Baoluticna [[BEECIFIC BOLUTIOHNE RUN
Ci\Frogra~1\Flusl'\Micros~1\Iexplore . exs
http: / /careweb /webknowl edoge /ProductCantar/Ganaral Info/conteant /Solut ionsByConponentCode , htm] ]
« Tdantify 1iFf aarlier repalrs have basn attemptedy -[[Pasaible Chronlc Rep RN
C:\Progra~1\FPlusl\Micrca-1\Iexplore. exe
http1 / foaraweb /wahknowledge /CARACP/EBB /html/ChronicAlerte . hen] |
{ 1at attempt - cffer to coordinate repair at a dselerahip)
{ Previcup repairm}
1) Review warzanty histozry on 'WIN Profile” tab
2) Caontact appropriaste Servica dealership to discuss
3) Cetexrmine if TAC war praviously contacted or is now necessary
4) Emtablish & dooument a diagnosis and rspalr plan
* Coordinace with dealershiy to amwist with customer's rapaly request
* Bg prepared to anawer "I don't want my aar apymere / repurchase* [[ Vehicle Repurchame Link
AR C:\Frogra-1\Flusl\Micrca~1YIsxplora.axe
http: / /caraweb/wabknowladags /CARSCP/SEE /html/CudtonarBequestaVahioleRepurchase . hitm] |
Vehicle repalr reaquest - Repair not domm

ARk AR A AEARTARN AR rr PO NORE HISTORY I a At e d kv AR ARk rd b b drddadgd

CUST STATES THAT HE IS HAVING THE HAME CONCERN AS THE HECALL THAT HE HEARD ABOUT FRON Hid
DLRSHIP. CUST HEEEKS TG ENCW WHY HE WAB NOT WOTIFIED ABOUT THIS CAMPAIGN. CRM ADV TO CUBT
THAT IT WAS PROBABLY BECAUSE HIa VEH DOES NOT PALL WITH IN THE VIN BREAKPOINTS, BUT CRM WILL
DOC A FILE FOR HIM. REGUEST CLOSED DIBSAT HO EBB ON TH APPROVAL/MARCIA ALAJOKI. TIFFANY
HETHREBEE/CAC/EDX; G; 387897615

!nu-iiit-u-"mﬂ:wtttttttttwtwii*iiiipm TNFORMATTONA P AR KRR RRR R R b phdadd b bbb bt bda b dew

INCIDENT DATE: INCIDENT TIME)
INCIDEBNT LOCATION:




DRIVER MAME:
DRIVER DIOABILITY!:

DESCRIPTION:

ALLEGED DEFRCTTVE COMPONENT':

INCIDENT RESULT:
POLICE HEPORT:
NOMBER OF PECOPLE: 0
IRAJURIES :

WAS ARNOTHER VEHICLE INVOLVED)
NUMBER OF VEHICLES: 0

PROPERTY DRMMIE -

WAE VEHIOLE INSURED:

MORE INFORMATICN :
MAINTERANCE LOCRTTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IMAPECTED:
MILEAGRE AT INSPECTION)
WAS INOPECTION DONE:

WhAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
RCAD TEET RESULT:

COMD THRPRCOTED:
INVESTIGATIVE SUMMARY :
FRER BTATUS:

ROAD CONMDITION :
BODY IRJURY:

INEBDRARCE COMPANY MANE:
INBORRMCE COMBANY ADDREES:
AAENT HAME :

AOENT FHOME MUMBER :

INBPECTORE MAME: INSPECTION DATR:

067256608
Page 2 of 3

RORD SURFRCE:

FEEEERRAN R R E AT AT TN AN NN AR R NONDPAR [NFORMATION T vdwddhwdknpbwrmidddadduddrddddhdans

BOURCE :
RECUBST TYFE:
REFURCHAIE READON ;

DREALER BALC:

FBALBR EAME)
ORALER ADDREA§: , ,
CORTACT: .

FHUNE NUMBER :
FROODCT CODE:

BENIINE TYFE:

MILERGE @ BUY-BRACEK: 0
MERP:

TRANSACTION

FAX NDMEER :

BODY TYFE:

TRIM:
TRANBMIBEION
VERICLE DRIVERBLE:
BRO WARRAWNTY DATE:
HADA: 0

SALES TAK:




IRTEREET RATE:

-«

DEALER ADMINIETREATION:
FELERSE:

REPLACEMENT VIN:

06726588

Page 3 of 3
INTEREGT PAID:
PEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DEBTINATION:
LIEN PAYOFF:

TITLE BRARND:

Ahdh bk kb kbbb kb kb ek a AR YRBOPILY INJURY A ddkadhbkkkkmnhh bbbk b kkkhrhkrhrbrhbdrds

NUNBEE OF THJORIERH; 0
COMMENTS :

HRAME :
RODRESS: ,
CITY/ASTATE: ,

PHONE HUMEBEE:
BEATING POAITION:
TYPE OF IMJURY,
TREATED :

LIOCATION :

EBATEATHT

IF 50, WHERE:

AR TR NN RN TR TR RN NRA AR AR A dADE INFORMATICNS vtk k kb d bbb bbbk d b hdbddbdddrbkrrirs

EXTERNEL CAOE NUMBEE:
TITLE MAMED :
BUBINEBS :
RCCTDENT :
1PTION OF LDAMAOE:
CHRASE/LERSE:1 0
MILEAJE AT WIRCHASE: ©

DATE:

¥ BUSIHEES: 0
DATE CF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS3:

DOBE OWNER HRVE POSESSTON OF VEHICLE:

RESOLUTIOR SOUKIHT ¢

dhkkdtttddddt Atk a Ak A XA FERD CONTACT TEFORMATIORN® cehewbawbdbbhnbhbhbmbbrbdbddbddbd

COHNTACT NUMBEH: 1
CONTACT TYPE:
CONTACT PHONE:




05324819

Page 1 of 4
GENERAL MOTORS CORPOEATION

CEEVROLET DIVISION
. 4% REESTRICTED
CUSTOMER :
ADDRESS : RIVERDALE

-~
HOME PHONE:
CASE WOMBER: 05324819 VIN: 141YY¥2282W510%9823
MODEL YERR: 1998

DATE OPENED: 2041-08-15 SBRIES: UNIRIWN
DATE C1LOSED: 2001-08-17 MILEAIE: 44010
SOURCE : Phone DELIVERY DRATE:
BRC TYPE: Ho DEALER NAME: ‘TERRY CULLEN SOUTHLAKE CHEVROLET
BRC PARENT: DEALER ADDEESS:1350 BATTLE CREEBK RD, ,JONEEBORO,GA,30236,U8A

ARERERRARNRRERAREEERCR RSN TN e N TENERAL CASE THFORMATIONA A adddhbdktendhandwkbnhbrnbbrdd

Afl Cpen Campaign Product Canpaign Cladm

{ REPAIR ATTEMFT(S) FOLICY 01044

M4l Ateering Column/Lock/Attaching Earte Incperative

0 RERFAIR ATTEMPT(E) STEERIMG LOCKBD. POLICY 01044

Vehicle rapalr redquest - Repair not dopa

IONS TC CRM)
to identify falled item/component
» Determine Customeare Expectation
" Using dalivery dete, establish 1f vehicle ie withizn any warrapty coverage
* Listen carefully to evaluaste cause of failure - dafect ox damags
{ If damage, oconnider sxplaining the consumers yesponsibility)
+ Review Bpacific Sclutiona [ [BPECIFIC AOLUTICHE FUN
Ci1Z\Frogra~1\Plusi‘\Micros~1%Iexplore . sxe
httpi//carswsh/wabknowledge /Product Cent ey fdeneral Info/content /Solut ionaByComponant Coda . htm] |
* Tdentify if sarlisr repalrs have bheen attemptedi -[[Pospible Chronic Rep RUN
C:\Frogra~-1\Plus ! \Micros-1\ Iaxplors. axe
http: //carswab/wabknowledge /CARBCP /S8 /html /Chronichlexts , hitm) )
[ 1st attempt - offer to coordinate repair at u dsalerahip)
{ Peavious repairs)
1) Eaview wwrranty histary on "VIN Profilet tab
1) Contact appropriate Ssxvice dealesrship to discuse
1) Dmtermine if TAY was praviouely contacted or is now necessary
4) Entablish & documant s diagnosis and repalr plan
* Coordinate with dsalership to assist with customsr's repair ragquast
* Ba preparsd Co snswer "I don't want my car anymoxre / repurchase'{[ WVehicle Repurchase Link
RUN C:\Progra~1iPlusi\Micros-1\Iexploke.&xs
http: / foarsweb/wabknowl sdge /CARBCP /888 1tm]l /CustonverRegquantavehialsRapurchase . hem] ]
Vahiolse repaly request - Repalr not dona

LLL L LR Ll i Ll iRl ol ha s Eg R dndy wi-d i ilyna’ b LR RLLRLLLERLELLLLL L LAy L AARAARARAAR

CURT STATRES THAT HIE STEERITNG WHEEL LOCKED AND HAD TO HRVE VEH TOWED TO DLR. CUBT SEEES THE
TUNING REIME. CRM CALLED DLR AND IB EEEEING THIE FOR CUST. CRM WILL <CALL DLR AFTER VEH IS
. KATE ANDRES/CAC/PDX, 0; 366741184
-08-15

RICHARD BROOKS, SVE MGR STE CUST HAE 1998 CORVETTE W/ STEERING COL LOCH-UR. SVRE MJR SKB IF
VIR IS IN CARMP Q10d44. CRM RDV THIE CUET VIN DOES NOT FALLL WITHIN PARAMETERE OF CAMPAION.
MARLA THREADQILL/ATK/CARE; 0; 366745451

A001-G3-15




05324819
Puge 2 of 4

CALLED TO LOG HIS FORMAL COMPLAINT AQAIRET aGM. BECAUSE HIA VETIE I EXPRRIEBNOTRO
BAME PHOELEME AH IN THE RECALL, BOUT EIE IE ROT COVERED. ~ [ CONPIRMED THIE IMNFC THRI
ATGN BULLITEW (01D4d)] VIN BRERKPOINTE . ~ I ADV. THAT IHAVE LOGOED HIA
COMPLAINT AGRNST GM. AHD ARDV. HIM OF HIE REQ. # IF HE BHO NERL TO CRLL BACK IN THE
FUTDRE. - DAN WATEIMB / TXCARS 7; 0y 386746185

2001 -08-15

COBT STATES THAT EE VHH HAS SAME CORCERN RS CAMPAIGN BOT IT DORE BOT PIT IN THE CAMPAIGN
BREAEPOINTE. CUST WAS UNDER THE ASSUMPTION THAT HE BOUGHT VEH IN THAT HE

TO DAY BECATEE THE ADVIEED TOLD HTYM THAT THERER WAS A CAMPATCGN ON VEH. WHEN HE CANE TO
UP VEE THEY ADVISED HIM THAT IT DID HOT FIT AND HE HAS TO PAY FOR THE REPAIR. CRM RADV
QUAT THAT DNLESS IT FITE WITH IN THE GQUIDELINES IT WOULD BE CUET PAY. HE CAN BPEAK
SRV MUR AT THE DLR TO SEE IF HE CAN WORK OUT ANY TYFE OF RESOLUTION BECAUSE HE DID HOT ENOW
HE WAB GOING TQ HAVE TO FAY PFOR THE REFAIR BUT IT 3TILL UF TO THE CUST TOU PAY

REPATR. KATHLEER LINDER/PDX; 0; 366747230

2001-08~15

é
:

OUAT CALLED AED ETATEE PART IUT IN VBHICLE IB NOT THE BAMB AS ORIGSINAL PART. CUST SEEEKS TO

HAVE VEHICLR COVERED UNDER CAMPAIGN 01044, CRM ADVIRRD NOT ABLE TO SOVER UNDER CAMPAIGN IP

VIN DOES NOT FIT. CRM LOOKED AT CAMPATGN RULLETIN AND AGAINM VERIFIEDTHAT CUST VEHICLEIE ROT
INVOLVED IN THIE RECALL. CRM ADVISED OWABLE TC ABBIST. KACI ROBIDHNW/PDK/CACy O; 3887592552

d001-0B-15

ek *EIRC HANDLING REQUEBT*#Awduwkadedd st ddd0HAS GRIFFITH, BXEC CACH T *red kst ertddrdes
CUST CALLED IN STATING THAT HE PURCHASED VEHICLE UBED ABQUT THREE WEEERS AQQ. CUST ATATEA
THAT WHILE DRIVIHQ THH VAHICLE LOCKEDR UR ON HIK. CUIT JTATES THRE VRHICLENMI TAKEN TO TEH
DLR. OUET STATEE HE WAE ADVIGHD THAT THE REFAIR WiAS COVERED UNDER THH OAMPAICGH AND WHBN HE
WENT TO PICK UP THE VEHIOLE HE WAS OUTSIDRE OF THE DARAMETHRS HY ONE VIN #. OUAT ATATES HE
ALREADY BAID FOR THE CONCERK. CUST STATES DEALER CHARGED HIN $130 FOR THE DART AND THEY
APROX %a45 FOR LAROR. {ODST IE SEEKING FOR (M TO COVER THE COBT. RXEC ADVISED CUAT
THAT HR WAJLD NEED TO CONTACT THE EVC MER AND WOULD CONTACT HIM BACK.. RXBCLEFT A VME FOR
BVC M3R, BCOTT HNTEE, TO CONTACT EXEC. EXEC SUSPENDING FLE TO CONFIR WEITH TL AND PENDING
BYC MOR, CONTACT. CHAS GRYFFITH, EXEC CAC; Q7 dd47H6482
2001-98-15

BOV MOR, RICHARD, CALLBDR IN STATING THAT HE COVERED THE COMPLETE COBT POR THE LABOR AND DID
PERFORM THE MOST CURRENT TSR ON VEHICLXE. RICHARD ADVISRD THAT HE COVERED THE LAROR EVEN
THOUSH THE CUST MIRCHRAED VEHICLE UBED, DID FMOT FORCHAAE A AMPP, DID KOTPURCHAEE THE VEHICLE
FROM HIE DLE, HE HAS NEVER SEEN COAT BREFORE AND THE VEHICLE WAS MADE 13432 VEHICLES FRIOR TO
THE CAMVAIGN TAKING EFFECT(AFROX 9% DAYE REFORE THE RECALL DATES). EXEC LEFT A VME FOR CUST
TO CONTACT EXEC. CHAS GRIFFITH, EXEC CAC; Oy 366763183

2001-08-18
BERC LAYT A YNE MR CUST RE(NBATING TO CONTALT CAC. CHAS GRIFFITH, CACr Oy 3166534514
2001-08-17
EXEC LEFT MESSAGE WITH ADDLT FEMALE AT CUST # TO CONTACT EXEC. CHAS GRIFFITH, EXRC CAly Q)
358912593
4001-08-17

ENBEC CONTACTED CUST ON CELL 770-480-1410. EXB® ADVISED CUST THAT EO OTHER AHSSTATANCE WOULD
EE FROVIDED. OSEE PREVIOUS WORK HISTORY FOR BURIEHAGE RHABONE. HXEC CLOSING FILE SATIAFIRD,
CHAS GRIFFITH, EXBT CAC: 0; 366916415

AAdgdd Tk r Rk r NN *BRAD TRHFORMAT IONT T TRk edkeirn s o e ol o o ol o e ol ke

IRCIDEET DATE: INCIDENT TIME:
IRCIDRRY LOCATION,

DRIVER MRMR1 DRIVER MAE:
DRIVER DISRBILITY:

_—A




ONNEER DEECRIPTION:

ALLBYED DEFECTIVE COMPOMENT:

INCIDENT REAULT:
POLICE RHRORT:
NUMEHR OF PRBOFLH: O
IMJURIBE

WAAS AMOTHER VEHICLE INVOLVED:

HUMBEER OF VEHICLEE: O
PROPERTY DNRMAOE :

WAR VEHICLE INSURRD:

MORE INPORMATION:
MAINTANANCE LOCATION:
OURRENT LOCATION OF VERHIOLH:
HOTIFY MRME:

WAS VEHICLE INSPECTHRIn
NILEAGE AT INSPECTICN:
WHHRE WAS INSPRECTICN DOME:

VEHICLE RORD TESTED:
TEST DEECRIPTION:
ROAD TRET REBULT:
COMP INSPECTED:
INVEETIGATIVE EUMMARY 1
FAR EBTRTUS:

ROAD CONDITICE)
BODY IWJURY

INBURRNCE COMPAMY HAME:
JHSURARNCE COMPANY AUDRESS:
BIENT MHAME:

AGENT PHOME HNUMBER)

IRAPECTORS MAME: IMBPFECTIOM DATE.

05324819
Page 3 of 4

ROAD AURFACE:

AR AR AR N AN AR AR Rk ko ke kb e kDR THFORAMATTON e v h ek h A n e F R A AW AW RV E R T RN b dddd

SOURCH :
RE{UEET TYFE:
REMURCHAEE RERBON:

DEALER EAL:

DERLHR KAME:
DEAMLHE RDDRESE: .
CONTACT: ,

VEONE HUMBHR :
FRODCOT CODR:

MILBRJIE @ BUY-BACK: O
MBRF:

DEFRECIATION :
DPERADE :

TRANBACTION :

FAX WNDMEER:

BODY TYERH:

TRIN:
TRAMAMTIAAION ¢
VEHICLE DRIVEABLE
BRC WARRANTY DATE!:
HADA: D

BALES TAX:

INTEREST PAID:
DERLER BUYQUT)




03324819

Puge 4 of 4
ACCOTHT BALANCE :
LEGAT ¢ LEGAL TYPH:
LEMON LAN:
.4“ ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE ¢ LIEN PAYOFPF:

TITLE BRAND:

REPLACEMENT VIN:
whk bbb d b h bR R R AR AR SR RODTLY INJURBY R dkd ik d bR bbb d ok kd bk dh ke ke dhiehfda ok

NTMERR OF INJORIES: O
COMMENTS :

HAME LOCATION:
ADDRESS: |,

CITY/STATE: ,

PHONE HUMBER:

SEATING PODITION: RESTRAINT:
TYFE QOF IHJURY:
TREKTED : IF 8¢, WHERR:

EERERERERARNE R bbb and kb bbb s TR INFORMATION rdw bbb h b Atk bbbk bbb b dAnd

EXITERFAL CRASEE NUMBER: DATR:

TITLE HAMEE:

BIBIRESRS: ¥ BUEBINESE: O

ACCIDENT DATE OF ACCIDENT:

PEBCRIPTION OF DAMAMRAE:

FURCHREE/LEREE: O DATE OF PURCRASE/LEAEE:
E AT PURCHRSE: © FURCHABR/LEASE A8

OWNER HAVE POSEBBION OF VEHICLE:
RESQLUTICH BODMGHT :

Thkkkhk kb bk b hndhh bk kb A BRO CONTACT INFORMATIONS SR e e dkrkan kA ddhdndhhrditddy

HAME : CONTACT RUMBER: 1l
COMPANRY : CONTACT TYPE:

CONTACT PHOME:
ADDREBE :




01137339

Page 1 of 4
GENERAL MOTORS CORPORATION

CHEVRAOLET DIVISION
I'I' @M REOTRICTERD
CUSTOMER :
ADDREBS: .
AOME PHONE:
CASE NMUMBEER: 01157339 VIN: 1G1¥Y2202W5111560

MODEL YEAR: 1998

DATE OFENED: 2000-0B-08 SERIES : CORVETTE CCURE
DRTH CLOARD: 32000-D9-01 MILERGE: 25000
SOURCE : Fhone DELIVERY DATE:
BRC TYFE: DEALER NAME: PARAMUS AUTO MALL CHEVROLET-GEQ INC
BRC PARENT: DEALER ADDAEES:194 RTE 17, , PARAMUB,NJ,07653,U8A

AR kb dd bk A VIENERAL CASE INFORMATION®RShdddhd b hhhhhdddddhrd A hdAndhdn

M4l Steering Column/Lock/fAttaching Darta Othar

1 REREATR ATTEMET(S) WHEEL LOCKED
H23 Braks Rotora Othar

Z REPAIR ATTEMET (8) CUT TWICE

Cust states that Corvette Ownera ahould have priority treatment because of the awmount of

monay 3 cuet apanda on their vahiole
.attt*ﬂ*wﬂn*ﬂrn"nnhnﬂnum HISTORY S A #ddhddkdb bk bbb mdd A nd AW WAk a e wwe

Cust famle Corvette cwners should be treated like a Cadillas owners, <considering money
spant om vehicle

Eatey Masg-Hunsaker/Portland: 0; 1346176877

2000 -0a-0a

Cust steten that thera heae bean a mocheduling comoern, dlr oould not get veh in untll nexe
wask, Cust scacas that powar ateering waa locked up and veh gould aot be driven, cust faela
thet this is an amergency situation.

¥atay Maes-Hunsaker/Portland; 0; 334818003

4G00-08-03

Cust states that he hag besn a GN cumer pinee he was 17, ocust is now %2. Cupt gtates thai
he does not sse excaptional service Oepnaral Motors any#ors.

Katey Mass-Hunsaker/Portland; 0; 334618265

2000-08-38

Exec orm Emafgene Mann: Becleved letter addressed to Mr. Smitch Jdetsd 6509/00.

The cust Btatms tha rotors weara cusat twice within the 25,000 miles, stateas the dly advised
this is a maint itesm and the cust 1&g respansible for the necessary repalre. The custetates
bher son owns a veh, which tha atearing colume lotked whille driving (the son ownes a 1959
model), atates when mhe was backing ocut of the driveway w/ her vah the steoring wheel lccked
up, staten the veh was towed. The cuat states she ar a Corvette owner mhe should get batter
treatment from the dlr. The oust atates she aeeks to purchase another Corvetta, otates it
will depend on the apelat offerad. Exac orm tc contact the listed dlr for further review.
Enacrene Mann Executive OEficas...; ©; 338350324

.u-ua-zs

Exes orm contacted the dlr & 201-251-7100 &r mgr Mr. Jim Tirickelllo, wae nct avall. Exec
orm leftr the ¢uet'g infor. Bxec ¢rm to awalt a call back. Emagena Mann BExecutive Qffices..;
Q; 335432136

aboo-08-30




01157339
Page 2 uf 4
Bxec orm recieved call back from the sr mgr Jim. Jim statas the cuat wag in tha dlr once w/
concerns ta resurfacing the brakes & 21,000 miles. Jiwm states thia wag the firer jims thes veh
gapn & Japt. Expc ¢rm left detail mefpage for sactmd dly Praaknass € 973-835-5050 Bvr
HNr. tom Prudy. Exeac cxm to await a call back, theh contact cumt to adviee.; 0; 336620471
ADDD-0B-31

Exec crm 1nit gecond messsge for the pvyr wmor Mr. Tom Prudy- Exec cim reguestsd a call back
en 5/01/0%. Exec crm to make contact w/ the cust after speaking w/ avr mgr.; 0; 336535105
2080-45-81

Exe¢ orm was contacted by svr mgr Mr. Tom Prudy. Tom advised the veh was pvr five cEimes, 2
o1l chapgen, machine rotors, ARS light whesl ssnmor, stearing wheal. Exec orm contactsd
the cust (the wifa), & aAsked the cust was the stesring colums rapalrsd.The cuat advised ye=s,
adviged no further conoerme w/ steering. The cuat wanted to kpow what was causlng the rotare
to nesd rxresufacing twice. Exec crm advised the cuat exec crm is not technical. Exec corm
advised there are many varlables which way causs the rotors to nesed resurfacing. Tha cust
asked if mxec crm could contact her husband at work m Exec crm
contacted the cust left detail meassage w/ the same 1nfor. c cxm ae 1f any other
1?0 plenne contaot the office. Byar crwm closing pending cuet's contase.; 0; 336685608
4008-99-01

Exec cxm was contacted by the cuat to adviee the purpome of the letter. The cust states the
point of his letber was to advised both Mr. Smith E Mr. wagoner that the svr recieved at the
Alza is no longer the sama, atates he van adviaed by two dlrs that the veh would Dot be
ropaired for approx a week, advised rental is only provided for threea days 2 $30.00 pexr day.
Yhe cust stateg he is the owner of an Audj mtates although he spends an =xtra 530.00 per
nonth on his lease ifa worth it to recleve quallty avr. The cuat states point two he desa
not undararand how OM can compate w/ the ocher companien whan tha vah cannot be rapairved
corrattly, staAtes his rotore have been resurfaced twlce whan hig gon'ms 1599 Corvette ham

ar had the rotors reapurfaced. Tha cuat Atates the third point 1s GM neads to khaw it is

hame to pes how GM 1s falling on there svr, states the American vall industry is
surfering. Exec orm apologized to the cust, & advised the cudt exsc ot la not technical &
cannot offer any acelet w/ regards; ©; 3JIGEI5491
2000-09-01

t» advieing on the resurfacing of the rotors. Exec crm advised ths cust ths avr agre will bae
to advige the resson's for the wearing or heating that ls wffecting the life of the rotora,
Exec orm advised the cust all coments are antersd inta our data basafor npper managemnsent to
review & take into conmideration w/ any future changes within GM's Corporation. Exec c¢rm
thanked the cust for the feedback and sdvieed this is how changes are brought forth, advieed
A5 an example the thres days of rental perhaps within that region could ba incramssd duw Lo
the incresased salod and the need to sccommdate both maint work within the dlr along w/
warranty work. Hxac arn adviged ahould any future concern arrive or any changas that sffect
him veh, ha will be gontaated. The sust was pleasged w/ the info, statea he would not mind
being oontacted by someone from OM. Exec orm advised there are no guantess he willl be
oontaaoted however his infor ie on fila. The cust was satisfied w/ the infor. Emagens Mann
Bxecutive Officem....; @; 3A3E£95EB3

ARRAARAABRARAAR R AR A RARARARARRAGANTAPAR IHFORMATION e bbb bbb d bbb bbb bbb

INCIDENT DRATE: IMCIDENT TIME:
INCYDENT LOCATION:

DRIVER KAME: DRIVER AGE:
DRIVER DISABILITY:

DEACRIPTION :

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:




POLICE RECORT:
KUMBER OF FEORLE: 0O
IR =

WAS ANCOTHER VEHICLE IKNVOLVED:
ROMEER OF VEHICLEZ: 0

PROPERTY DAMAMAGE :

WAE VEHICLE INSURED:

MORE INFORMATION:
MAINTEHANCE LOCATICH:
CURREMT LOCATICN OF VEHICLE
ROTIFY HAME.

WAS VEHICLE IMSEECTED:
MILEAGE AT INSFRCTIOK:
WAd IMNOPECTION DOKE:

WAS VEHICLE RQAL TESTEL:
ROAD TEST CESCRIPTICH:
ROAD THST RESULT:

COMP IMSPECTED :
ITHVRETIGATIVE SUMMARY
PAR STATUB:

ROAD COMDITION:
BODY INJURY:

IMSURRMCE COMPANY NAME:
INEURANCE COMPANY ADLREES:
MIENT RAME:

RERHNT PHONE HUNBRR :

INSPECTORE NAME: IMNBRREOTION DATE:

GY1157339

Page 3 of 4
ROAD SURFACE:

Ak AR R AR ARk R EAR THEORMATION S A A A A A A S AR A A A S MR RA R R MR N MR R R

..

RECQUBET TYPE:
REPURCHASE REARDN:

DEALER BAC:

DERLER KAME:
CEALER ADDREBS: , .,
CONTRCT:

FHONE MIMBHR .
PRODIXT CODE:

ERGINE TYPE:

MILEACE & RUY-HACK: O
MBRF:

BRANCH -
ROCOURT HIMBER -
INTEREST RATE:

DEALRER ADMINIETRATION :
RELEASE:

REPLACRMENT VIN:

TRAMBACTICN

FAX HIMBER
BODY TYPE:
TRIM:
TRANSMIBSIOH :
VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX,

INTEREBT PAID;:
DEALER BUYOLUT:

LEAL TYPE:

LEMON LANW:

YBHICLE DRETINATION:
LIEN PAYOFF:

TITLE BRAND:




01157339
Pogs 4 of 4

kbbb v dddd bbbk r kT A e e v e BOADILY INITURYF* S Ak dhd e h b T stk kWb dhh bbb abaw i

mi' INJURIES: O
1

HAME LOCRTTON :
ADDEREEE: ,

OITY/STATE: ,

FPHONE RUMBER :

BEATING POBTTION: RERATRATRT :

TYPE OF INJURY:

TREATED IF 50, WHERE:

WRARARRERRARNARANARE bR b b A dADD THYORMAT TN e b o odr o o ol ol ol ey o ol e ol e e i ol 0 A R ke e el o

EXTERRAL CAEBE HUMBER1 DATE:

TITLE NAMEH:

BUSINBEE & BUBINESS: O

ACCIDENT : DATE OF ACCIDENT:
CRACRIPTION OF DAMAGE .

PURCHASE/LEABE: D ' DATE OF IJRCHAOR/LERBH:
MILEAGE AT PORCHAAE: 0 FORCHASE/LBAAE RS

DOES OWNER HAVE POHESEION OF VEHICLE):
RIBSOLUTICN ECUGHT:

AR AR R R RN A AR EERC CONTADT THFORMATIOR &b b de bbb e B e et o i e i e e e e e e

5 CONTACT NUOMBER: 1
RANY : CONTACT TYPE:
CONTACT PHCONE)
APDRESE :
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Altn: Rick Wagonner
ﬁmm | *
Dah-glt.lﬂﬂﬂmnm
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Attn: Jack Sewith
Detroit, Michigan 48243 | QE!lVED
. o AUS 1 ¢ 2008
Deat M. Smith;
. *E-H-mﬁﬂnﬂ,

‘ . Llessed a 1998 Corvetse twa pnd & half yoars sgo. My son
yem laper. ' We hoth love our Corvotizs bot we have had some pro

Although sy car only s sbout 25,000 miles on it, the rousers bad to be cut twice at my

expenar. The secvice e tokl me thar I was cither doing a lot of bighwray driving or a Iot of

around town ddving to cavee this condition. Short of an sttempted Lunar Landing I con't -
[ T '-_Jp.qﬁu-ﬂmofnrm. ww = m' _wl ‘mﬁ,—_—ﬂ--—-‘ - —— L R L R e R

ﬁ
- Just lsat month my son was on his way iato NYC 1o take » scheduled Series 7toet to quelify
birn in finance. His steering wheel locked und would not Gnlock. My hushend and 1 were -
on vacsting and e wad sble to e bis dad's car, wiich would-not heve been so readily
gvailable had we been at work, - " )

Yeytoday [ was backing out of the gaoge when MY nicezing wheel locked. Ob, happy diyal

Hers we go againl My car had to be flathedded to the deslec  But of conme MY desles was

wiy 0 busy 1o cven give me an estimated tire a8 t0 whes it woukd be fimd. “1 con look ot it
. some time next woelk,"” sags he. LOOK AT I'TY So, we. call sncother desler who had it towed

and sid it might be doné tmayhe next week. Coasidesing today is only Wednesdsy next

wrek it 2 Jong way off. So does GM peovids 4 car for un Corveite ownees who pay & amall

foctune in lowso pajments 8 incnth (my soa paid cash) especially if the defect is your Buli?

Hal Who do I think you soe, the local Andi deales?] GM will pay only 3 days oth 3 rental snd

consideding 16 ane can even look at iy car for T days Pm already in s hole. S0 cow I yoake

- #'$610 payment per month and I have o shell out $30 » day oo x hunk of junk rental while

your Krvice depaoment gety sround o *looking at my car”.

We a5 2 family hare owmad GM cacs all our lives., My fiest car 32 yours ago wes a 1968 biva -
vt e e e Camagonthensa 1972 0renge-Carnaro. - Welre dought-0Oued0=-pears- 05 NALHIGE . w2 o
.. Grand Prix, 4 Cadillac Cimarmn, & 1987 Corvette, countiess Eldorados.my hushend vesd for
businesa (ons u diessl when they wine sl the rege) 2 Coupe de Ville sad & Grand Am. When ’
my children mrmed 17 my.deugrtes purchssed the Cavalier 2nd iy son & Cansaro, 1 loved
the Camars sa much [ bought & 96 bisck convertible. Bach snd evecy car was brand

‘Then Lleasod vy CS. I ke mry Carveate but Pen-noe happy with the poblemy mod mast of
all the service is ot Op o 4 axtptiblc standsrd. My hosband bought sn Audi laxt yess.
‘They give him 4 cac when they change bis il Not only do they change his oil st no charge;
they wash bis cay 1 boot! "The next day we receive a phone call from Andi asking if wo ke
the scovice, wae it done in a tmely menner, aoe we happy and sxtafied. I'm eempdsed they
- dom’t take us out for dinner while they'se at it .-

bought 3 1999 Corvetse a




A -
I love my Corvette, Mrlm:ilupﬂlthh:mdﬂnthhuﬂmn_nuilmﬁngrul
grod to me. Not because I bike it any betber but 1 know 1 will get exchllent service, a

: chmﬁisnih.lm’tytbhwuoﬁl'ﬂhmmmdnﬂﬂ:ﬂamumm
My car will come back clesn and complsints won't fll on desf esrs.

&Mmmmmhbmvhﬁmanﬂuﬂmmm'mmw
Fve been dying to get my handa on for & yesr now? 'l be waiting for your oeply. Byth:-
Way TOUE customes secvice tep told my -hulhudynuwmmﬂmhqumﬂj. Impe
my letter gets to you before P forced to buy that Nxvy Bloe Boxater convertible that .
mhoﬂmﬂhhmﬁmwﬂhuhphhmeMMm

h<

Ce: Rick Wagonner, GM

s -
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J Generaf Molors Corporadion
An: Jack Smith
s PD Box 300
300 Renmissance Cantar &

' Detroft, Michigan 48243 !
. ¥
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o AUG 1B .

. *Gepessl Motoa Corposation " J. F. 8MITH, JR. .ﬁugu;tﬂ,m
Atm: Jack Smith - i '

PO Box 300

300 Ransinsance Center
Dntud,hhhmm

ﬁn:Ht-Sﬂlth,

. Tlessed 1 1998 Corvette roro and a balf years ago. My bm.ghnlm_ﬂnm'l
year later. Webuthlanu:ﬂme@tubutw:hn:hﬂmpm . ’

Although my car only has sbout 25,000 smiles on it, the toueeri bad to be cut twice at my
expense. The seevice e bold me it T was either doing s Jot of highway deving or & Jot of

namee SRR mdmmghmemmﬁﬁmnmm&wlmﬁglm*ﬂ—m- - s
think ¢f any other kind of drving therr is. . .can youd? - : '

jmkumnimmwmhhwinmhﬂﬂmnhnmhnduhdﬂqﬁu?mmgﬂ&
him in finance. His meedng wheel locked snd would oot vnlock. My hmbend sod [ were
mnuﬁnumdbemiietumh:dd‘:n:,whnhmulﬂmtlumbnmmmdﬂy
svailable had we beon ut work. .

‘Yemdaylw-bchugnutufﬂumﬂumnmnngwhﬂh&ndﬂh happyr.hyu!
Here we go againl My car had to be fathedded to the desler.. Bait of coussa MY desler wae

vy 10 busy t0 even gile me an estimated time as 00 when it would be fond. “T can look at &

. some Gme next woel,” sge he. LOOK AT T 8o, we call another desler who had it towed
and +sid it might be dooc maybe next weck.  Considering today.is only Wednesdey next

week is 2 Jong way off. So docs GM provide  cix for us Corvette owners who pay & small

foctune in Jesse pryments & month (my son paid cesh) capecially if the dafect is your fauh?

Hul Who do Tthink you s, the locsl Andi desler’! GM will pxy oaly 3 days oo a rental and

congidering no one can even look st my car for 7 days I'm slready in & hole. So now I make

. ﬁlnp}mmtp:mﬁmdlhmmiuﬂmm:dqmshmkormkmnlm

your service depactment geis scoond m"lnohgumyuf'

——— g w,%p.mﬁnly.}nemdﬁﬂmﬂmmrjn;nnﬂwmumhlm VTR Gy
etallic Camaro-then 4 1972 ocaoge Camare. We've bought in our 30 years of
Grend Prix, & Cadillac Girrarncin, 2 1987 Corvette, countioss Eddorados my hu.l:.ﬂmdh:j
huﬂnm{uueuﬁﬂulwhnthqm-ﬂﬂnnp‘.)i&uped:ﬁﬂauduﬁﬂhdm%m
my children tumed] 17 sy daaghter purchased the Cavialier red my soa # Caoprs. I loved
mmmmﬂlhthnﬂﬁbhﬁmmhhh Each sod cvery car was brand

whngm.

. Theulhudmrﬂi Ihumyﬂuruttehmf‘mnuthlppynﬂ:ﬂwpmbhmmdmuf
all the service i not &p 00 'sa acceptable standent. My hushand boughe o Audi Lt year
They give him o car when they change his ol Not daly do they chamgre his od at no chamge;
they wamh his cas to boot! The next day we recnive 2 phona call from Audi ssking if we Bke
the service, waa it doas in a timely mannar, sre 'we happy.and saticfied. I'm surprired they
doa’t ke us out for dinner while they're st it. . :




Hrmﬂummhﬂchnmdmﬂmum'tﬁﬂmdﬂm

So.whnlmruupngmdnmmumbu]ﬂmﬂmﬂlm&ﬂmcmm
Pwa beadi dying to get my haods on for 8 year now? I'll be waiting foc your saply. 'ﬂ»}thu
. Wy your customer service cop told my busband you review complasints quartendy. I hope
tay betbie gt b you béfore Pm Fosced o buy that Navy Bloe Boxater convertible that needs
to be ondered m the next three weeks for me to get it in December when my lesse cups out.

Tt ¥ Sl e —— = ———— et — gty oyttt g e
]

" Ce= Riek Wagonner, GM
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PAGE:
dM RESTRICTED

‘I HNUMBER: DEBI4434 VIN: 161YYI2QaNS 111672
DATE OPEMED: O5/06/D2 MCDEL YEAR: 1548
DATE CILOBSED: 05/07/02 EERIRS CORVETTE COUPRE
BURCR - YEE MILEAGE) 57000
CUSTOMER :
ADDRESS
hoME FHOME: BTATE: IL
BUS. PHONE:

AENERAL MOTORSB CORPORATIOCH
CHEYVYROLET DIVIEBICOHN
M RESTERICTERT

CUSTOMER :
ADDREEA: ROUND LAKE BERCH
~ -
HOME DHOMNE
CASE RUMEER: O5BZ4424 VIN: 1G1YYZ22E2ZH5111672
MODEL YEAR: 1998

DATE OFENBD: 320032-05-06 SERIES: CORVETTE TOUPE

TE CLOSED: 32063-05-07 MILEAGE : 57000

R: Phona DELIVERY DATR:
TYPE: Yan DREALER MAME : HOODFIELD CHEVROLET, INC.

BRZ PARENT: DEALER ADDRESH:1100 E GOLF RO, BCHAUMBURG, IL, 60173 ,U8A

ERREARRNRRATEEE NN E RSN w ke bk OAENERAL CASE INFORMATIONA MM A MAXAAAAA TN AR TR RN RNARANTRRY

Mil Steering Columm/Lock/Attaching Perts ocher
d REPAIR ATTEMPT{5) STEERING WREEL 14CK

vahiale operation or desigm

INETEUCTIONS TO CRM)

pinpoint f undargtand pcomoearn

* Determine Customers expectation

« Validate faaturs ip on vehicle

* Review cwners manual with owner - [[Ownars Mamuals BUM
C1\Frogra-1\Flus!\Microp-1\Iexplare.exe http:\\carsweb'\webknowledge]]. Click the Product
centexr Tak

* Review specific solutiones [[APECIFIC SOLUTIONS RIN

C:\Progra~1\Flus |\Microg~1\Texplore.exe

http://carsweb/common/FroductCentez/Ganecal Info/content /OWC/SolutionabyComponentCods Cora
point.htm]] -

* Validate with dealership if neocsssary

* Coordinate with dealership to compars with suothar vehicle if necemsary

* Achedula a follow up 1f ilesue is not resolvad during call

‘icln operation ox desigm

ol e ol i e o ke o e e e ey g e ok o el e kA RO HIEm!‘I"I'*"**'I'-'I'i'**i**i*ii*********"*‘****i!li'




PAOE 2
M REESTRICTETD

T STATES THAT SHE IS THE ORIGNAL OWNER OF A 1994 CHEV CORVETTE W/ MILES.CUST PURCHASED
ICLE FROM WOCDFIELD CHEV IN SCHAUNBURG, IL. CUST STATES THAT VEHICLE STEERING WHEEL
UP WHILE SHE WAS DRVING, BUT THERE WAS NO ACCIDENT OR INJURY. CUST STATES HOWEVER
THAT SHE I4 CONCERNED ADOUT THE SITUATION AND VEHICLE I WOT DRIVEABLE.CUST STATES THAT
ARE IS HAVING THE VEAICLE TOWED TG THE DLR. CRM CONTACTED WOODFIELD CHEV BUT SM WAS Hh,
CRM THEN SPOKE W/ MIFKE GALLTNGER LS MGR & WOODFIELD AND CONFERENOED W/CUST TO GRT THE
PERTINENT INFORMATICH. CRM WAE ONABLE TO OBTAIN THE VIN § FROM CUST OR S5LS MGR. CRM THEN
ADVIEED CUEST TO CONTACT INSURANCE COMBANY T OBTAIN THE VIN.CRM THEN ATTEMPTED TO QONTACT
CUBT NOT CUST WAE NA.CRM LM.CEM DET CH FOR §/7/2002@2-4PM EST.CRM BEUSPENDING FILE.GIRALDA
MERFMAN/CARS/'TPA; 0; 385556264

1002-0E-06

CUST BTATES.. CUST HAS VIN FGR FILE....CUST SEEKS....TO TUPDATE FILE WITH VIN.....CRM
ADVID CRM UPDATING FILE AND CUST WOULD LIEKE TD SPEAK TO PREV CRM CUST CAN BE RBACHED AT
CRM ADVED THEAT CRM CAHNOT GUARANTEE A CB FOR TODAY.....CRM TRANSFERRINQ
ICAPERER. CAC.ATX; 0; 385557077

a002-D5-046
CRM REHUMED FILE TO CONTACT CUST.CORM CONTACTED CUBT WHO STATED THAT SHE WAS TAKINKG HER
VEHICLE TO THE DLR TO REPAIR HER VEHICLE. CRM ATTHMPTED TO EPEAK TC SM RUT 5M WAS NA AND

CRM WAE LEFT ON HOLD CRM LM FOR BM RICK GERARDI.CEM SUSREMDING FILE.OQIEALDRA
MERKMAN /CARS/TPA; 0; 389562192

% il o ik '--'-'i'i'i'-*'**ii**!‘*!i**i******Pﬂ mTIOH‘-*‘i**l*iiiiiil*!**i 22 2 R 2R L2 LR LR

INCIDENT DATE: INCIDENT TIME:
IDENT LOCATION:

HAME : DRIVER AQE: v
DRIVER DISABILITY:

OWRER DEGCRIPTION:

ALLEAED DEFECTIVE COMPOMENT :

INCIDENT REHULT:

POLICE BREIORT: ROAD CONDITION ROAD SURFACK:
MINEBER OF PROPLE: 0 BODY INJURY:
INJURIES :

WAL ANOTHER VEAICLE INVOLVED:
i NUMEEF OF VEHICLES: 0

FROPERTY DAMARAR)

¥ARS VEHICLE INSURRD: INSURANCE COMPANY NAMH:
INSURAKCE COMPAKRY ADDRESS:
AGENT NAME :
AGENT PHDNE HUMBER :

MORE INFORMATION:

MAINTERARCE LOCATION:

CURRENT LOCATIOR OF VEHICLE:

FY NAME:

YEEICLE IRBFECIRD: INBPRCTORS HAME: INBFECTION DATE:
MILERGE AT IMAPBOTION:




BAGRE:
aM RESTRICTED

WAS INAPBCTION TOMR:

VEHICLE ROAD TEETED:
RCAD TEST DEESCRIPTION:
ROMD TRET RESULT:

COMP INSPECTEL :
INVESTIGATIVE SUMMARY :

PAR STRTDS:
Whhhkh AR h bR ARk bbb bbb kR h ik kBAR THFORMAT IO T P A A i AT S NN bbbk bbb b e b hr

SDURCH : TRAMBACTION

RECQUEAT TYDRE:

REFURCHAOSE REASON:

DERLER RAC:

DERLER HAME:

DERLER ADDREBEE: , .,

CONTACT: |,

FEONE HUMBER: FAX NUMBER:

PRODUCT CODE: BOOY TYPE:
TRIM:

ENQINE TYPE: TRAMEMIESION:
VEHICLE DRIVRABLE:

MILEAQOE & BUY-BACK: O BRC WARRANTY DATE.

MBRE: NADA: ©
SALEE TARX:

DEFRECIATION:

- f|
E:.\mm
TRRM:

DAMALRE =

OTHER :

BRANCH 1 HAME ,

ACOOUNT WIMBER :

INTEREAT BATE: INTEREET FAIL

DERLER BOYOUT:
ACCOURT BALANCE:

LECAL ; LEGAL TYPH:

LEMON LA .
DBALBE ADMINISTRATION: VAHECOLE PRITINATICH:
RELEASE : LIBN PAYCEF:

TITLE BRAMD:

REPLACEMBUT VIR:

kAR AR TR AP TR TR AT AR AR EODTLY THIURY e s bbb bk d bbbk dda a4 A a2 d A A n AN

NUMEEE OF INJIRIES: ©

COMMENTS :
MAME : LOCATION :
REIRESES: .

CITY/BTATE: .,

PHONE MIMBER :

BEMATIRG POEBITION: REETRALNT:

TYPE OF INJURY:

‘m: IP 20, WHERE:

ol e ol ol o ol o ol ol bl ol ke ol ke e o W wnwrd R rErAARNRE INFORMATION™ &8 & &b il oW o e o b i fesk sieak o e sie e e ol sl die e e die el e




PRAE)
aM RESETRICTRED

CAOE WUMBER TATE
WAMEA :
BUSINEES: % BUSINESS;: 0
ACCIDENT : OATE OF ACCIDENT:
DRECRIPTION CF DAMAGE:
PURCHABE/LERAE: 0 DATE OF PURCHASE/LEASE:
MILERAGE AT PURCHABE: O PURCHASE/LBAEE AS:

DOEH OWNER HAVE POSESSION OF VEHICLE:
RRACLUTION SOUGHT:

b ARk kbR E AR T kR AN TRART CONTADT INFORMATION Y T AR ARk kv kA T e A A F TN AT TR NTARY

HAME : COHTACT NUMBER : 1
COMEAMY ; CONTACT TYPE:
CCHTACT FHONWE :




CASE MUMRER: 05451408

DATE CPBNED: O©7/25/01
DATE CLOSED: 08728701
BOURCH : YES
CUSTOMER :
'ADDRESE :
HOME PHONE:
BUS. PHOME:

GENERAL MOTORSE

PAIER 1
aM RESTRICTED
373263

VIN: 1G1YY23@2W5114247
MODEL YEAR: 1]

BERIEES) _ TNKHOWN

MILEAJE; o600

8TATE: ™

CORPORATION

CHEVYROLET DIVIASIOR

CUSTOMER :
ADDRESE «

HOME PHONE:
CAOE NDMBER: 905051005

2001-07-25
E‘I-D-EEDL 2001-08-28
Phema

I.'H'.E T!"P‘Il Yan
BRC PARENT:

M RESTRICTETD

MERBRILLVILLE
iN
VIN: 1YY 202WA1 143547
MODEL YEAR: 15334
BERIES: THEHOWR
MILBASIR ; aasag

DELIVERY DATE:
DEALER MAME) OLAEN COADILLALC, INC.
DEALER ADDRESS:35925 W LINOOLR EWY, ,MERRILLVILLE, IN,46410,T8A

AEkr ek kAR AR T R TR AR E R AR AAGENERAL CANE TNFORMATICHE T T s a s A At e R AR A dava b e nd ey

MOl Btearing Gensral
0 REPAIR ATTEMPT(B)

Cthar
lccked up while d.'r.':l.v:l.ng vab

Fl9 Front Whesl Bearinge/Hubs/Penl Assembly Brokan -

1 REPAIR ATTEMPT(E)

J42 Engipe Throttle Linkaga
1 EEPATR ATTEMPT(B)

J44 Tual Pump
1 REEPAIR ATTEMPT (8}

replaoad

Inoparative
replaced wodule

Inaperative
sandar pusmp replacead

821 Axle Shaft and Hul (Front/Rear) Broken
1 BEPAIR ATTEMPT (3] raplaced
TS84 Retantion Cartificate/Ovmar Lovalby Cuptooer HSatinfaction

¢ REPAIR ATTEMPT(B)

1 Repair Attempt
INSTRUCTIONES

ole for 2,000.00 F/ paid 32k




_ PAQE: |
3G RESTRICTED
3732865

’gl vahicle hae & concern that has not been repaired on two attempte by a4 GNM Bexrvice
artment and ls within £he Hew Valkicls bumper-to-Bumper Warranty, COFM to contact the
Sarvice Managar and mdvise of puptomer concerni(e) and of posmible ILamon Law/BBE Cconcern,
CRM to inguire if TAC {Technical Asslstatnce Center) ham been contacted. If TAC haes been
contacted, CRM to deocumsnk tha TRC cases number. If TAC bas not been —ontactad, CRM to
request that dealexy contact TAC.
For additional informatisn, CRM to refar to gectlon 1.3 of the OM Service Policy and
FProcedures Manual [[ Stebe Lamon Laws arxd Other Statutes RUN
Ci1\Progra-1\Plup | \Micron-1\Iexplore  axe
http://carewsb/webknowledge/Manuals/80GAndFoP/PP/PP3 _1.pdf]]

Final Repair Attempt
AWk bR N bk bbbk bk bk bk HJORK HIQTORY ¥ b b dkhddek ko d otk e bk Rk R A NAR AR ANk

cust scates that he owns 31 corvattes and a Cadillac dlraehip and has had thie paxticular
vah into the dlyehip 18X total, 3x in the Chev. dlrghips. %X in 5 monthe. cust statss
that he is through with this veh and demands a repurchess. cust seseks to ptart the
procesdings for buyback. cust states that he wan driving the veh and the gtesring column
locked up. cuset states will not drive the vah. cust states that he hag cuned ¢ver 50
corvettag, 1a the OWNER of this dlrehip and if O 18 nowilling to wark with cust, it WILL
go lwgal. cim advieed cust that chere iz a procese which she has to follow., corm called
Cthriptenscn Chev. Ing, 219-924-3344 and spk with Marty, em who states that veh was there
On.:

5/14/01 for b beariog, 5/22/01 for emeat recliner repailr icust pald ocut on thie onel.
crm Called Mark, 5SM at Carroll Chev. and he states that he 18 very familiar with thiz veh
and it's prok. Mark states that he spk with cust yesterday, gave him the campaign info
regarding this and khig veh len't included.; 0y 364931477

Qﬂl-n'i' a5
t¥copnt¥+dd orm will coptact the AVM, Michael O'Brien ra: this matter and then concaet
cuat when AVM aallp buck. Taress Frey/atx/cara; 0; 364931531

2001-07-2E

CUET ETATRES THAT HE ROVD MESG FROM PRREV ORM. CQUST SEEKA INFD OM CABE. ORM ADVED OUaT
THAT AVM WILL BE CONTACTED AND PREV CORM WILL CONTACT ASAP......vc:ruaa44 TIM
FRRNCIS/ATR/CMC: £ 364950153

2001-97-26

cth tried to b and cost wap not in yat. crm will cb shortly after Sam today. corm did
rensarch and found that cusc's veh doss not gqualify for repurchase becauss;

1. cust is not the original ownear of ths wvash

4. weh ls past the 2/24,000

crm left another meass. TEREBA FREY/ATK/CRRB; 0; 353014870

2001-07-28

CRM CALLED CQUBT AQGAIN AND LEFT MESE THAT BHE NMEEDA DOC OF DATED OF THE l8x VEH HAS NERDED

TO ER FINBED, WHAT THH PROR WAES/IB, WHAT CAUSED THE PROB, WHAT THE DLR HAS DOME TC FIX THE
PROB, AND THAT CUST HEEDE TO HAVE YHE VEH TOWBD INTO THE CHEV. DLR TD DIAMBNOIER THIB
LATEST FRCE WITH THE STEERING WHEEL. ****HEXT CRM WHD ANBNERS COBT CALLY+++ PLEAGE,
PLERSE REQ. THIS INFC . CRM NEEDS THIE INFO PER TH, HTEVE B. FOR DXL AND REBEARCH. DG
WOT GIVE A NO. CEM CALLED CARROLL CHEYV. &PK WITH MARK, HE BTATER THAT IF CRM CAN CB
AT JPH TODAY HE WILL OO0 OVER THE EEPAIR HICTORY OF WHAT HE Hhii. MARK STATES THAT THE VEH

I8 AT OLGEN CAD, MARE ADAMA IS SM. {RM CALLED CUST AGAIM, 3X TODAY. TEREBA

FREY/ATX./CRRS.; Q; 366019

.u-n':-:ﬁ

COET ETATEE: IS5 HAVING ISSUEE WITH VEH...CRM TRIED TO GET INFC FROM CUST RS FE{UESTED EUT
BBCAME IRATE.

B I
11




FAGE : 3
M REBTRICTETLD
373285

| ———

DEALER BTATES: IT WILL TAKE TWO DAYE TO FIX VEH.

CRM ADV CUST: OF DERLER INFD CUST DEMRHDED REFURCHAOSE BECRME IRATE. CRM LIETHNED AND CUST
WOULD WOT CALM DOWN....CRM WILL ADY DTHER CRMS TO TRERT THIS CENTLEMAN AS ANOTHER CUST
REOARDLESS . FRANKHERRERA/ATXK/CRRS; 0; 365031329

2001-737-27

CRM OALLED DLRSHIP LMD SPK NITH BM JOE ADAME LND HE REFUGED TO TALK ABOUT ERCAUAE HE WAS
INSTRUCTED BY CURT NOT TC DISCUSS ANYTHING ABUUT THE VEH. URM ASKED TO BE TRANSBFERRED TO
CUST AND HE WAS UNAVATLARLE AGATH. CRM REN THAT RECEPTIONIST GIVE MRES TC CUET THAT W/O
THE ABILITY TO TALK TO HIS BM ABOUT THE VEH AND HE ABLE TO QBT THE INFU REQUIRED, CRM IS
UMARLE TC FROCESS HIE CLAIM. ***+IF AND COST CALLS IN, DON'T BOTHER TRYING TO GET
'THE NBEDED INFO. JUBT LET HIM FNOW THAT CRM TEREHA FREY HRS CALLED HIM 4X IN 2 DRYS TO
GET MORE INFC AND CANNOT PROCEED UNTIL BAE GOETS THIS INFORMATICN., THAWKS| TERESA
FREY/ATX/CARE; 0; 365102592

2001-07-27

CRM CALLER AGAIN TO TRY TO 8PK WITHE THE CUST. CUST SEEKS RN ASBISTBD EYQUT OF THE VEH.

CUBT I8 DEEKING A 1002 CORVETTE. CUST ESTATES TERT HE CALLED INTC CAC THIE AM RMD ABHED

TO BREAK TC BTEVE AND WAE TOLD THAT THEY DIDN'T KMOW ANYTHING RECUT IT. OUST QOT LAAT

FAME FROM FRANK HERRERA. CUST BTATES THAT HE S3PX WITH PAULA KNCWLES. FAULA HTRTEE THAT

SHE IR QGOTRI TO CONTRCT AVM O'BRIEN. CUET GAVE CRM THE pH. #3 FOR AVM O'ERIEN. GM LEGAL

TOLD RIM ROT MOVE OR TOUH THE YEH UNTIL THEY CAN LOQOK AT THE VEH S0 THAT THEIR THECH CAN
IT OVER TO DIAGNCHE IT. BECAUHE THIF IS A PUTENTIAL LEGAL IESUR THIS CRM WILL DOC

AHD  exeveCONTHe by TURREA PREY/ATX/CARS,; 0, 165108058
01-0%-29

¢wweOONT**++ THESE ARE THE INCIDENCES EEFERED TC IN PREV. NOTES.:
1. AT -D- MILBS ENGINE PAILURE OCCURRED

2. AT 15,345 MILES TRE WIREE WERE RRPL. ON 5/36/00

WHILE DRIVING VEE THE MZHAUST SYSTEM FELL OUT AND THE READER WAS SE
SYSTEM REPLACED ON TEE LBFT SIDE.

3. OF 2/23/01 DUAL MUFPLER REFL. AT 26,903, VEH WA8 FIXED YN CAD. SEQP, EXBAUST SYSTHM
REFL AGATH AED TEE R/R AXLE SHAFT REL DUE TO BEIRG SHEARED.

4. YBE 14 STORED FOE THE WINTHR FROM BOV. 18T TO APRIL 18T.

5. 5/22/01- 28,333 CONPLETE HLECTRICAL FAILURE AND THE FUEL GADGE GOES TO -0- DUE TO
ELECTRICAL SHORT, LRFT AND FRONT WERE REPL AND PROB STILL EXISTS.

£. §/14/01- 28,366 MILES, HUB FATLURE AND BEARING R/R- NO PARTS AVAILABLE FOR 2 Wka

_7. 7Tja3}ol- STEERING WHEEL LOCKED UP WEILE VEE WAS RUNNING AND IN GEAR. AT THAT TIME
THE VEH WAS FUT ON A FLAT BED AWD CARRIED OVER TO CUST'S DLRENIP AND FUT ON BLOCKS. CUET
WAS TOLD TO LEAVE VEH TEERE AND ¥OT TOIKCH IT OR DO ANYTHING TG IT. CUST STATEE THAT TER

PREV. WAEB A LERSE

WHOLR

3.; 0; I6SLLTT7A
a041-07-17

asupnirTeev+ BY MICEAEL C. JEZIAK, GMC LEASR. CUST STATES THAT BEFORE HE GOT THE VEH, IT
WAE IN THE SHOP FOR 21 RENTAL DAYS AND THAT HE HAS HAD 9 FATLURES IN 5400 MILEE. CENM
EENT PAULA KNOWLES A ROTE TO UPDATE THIS CRM. TEREER FREY/ATM/CARS, 0; 3651183190 '
2001-07-2%

FREVIOUA CEM...THIES CEM WAS UHABLE runncum‘r'm FILE DUB TO FILE BREING OFEN AT THE
TINE CALL WAS MADE TO THE CAC CENTER...CRM ADVISED WOULD CONTACT AVM POR CUST...CRM
EEVIEWED HISTORY ON FILE AND ADVISED CUST YOU HAD IN PILH QN Q7-2%5-01 THAT YOU WERE




DAGE : 1
GM RESTRICTED
373365

ACTING AVM. . .0RM ADVIEED CUET WOULD HATT FOR PREVIODS {(RM TC GET REPLY...CEM ADVISED
T WOULD MONITOR FILE FOR CALL BACK...STNCE PREVIOUE CRM DID MAKE OALL BRCE THIS CRM
NEEDE WOT INTERFER IN FILE....PAULA NHOWLEE/ATEK/CRRE; D; 365120270
10401-07-30

COBT CALLED STATING HE HAS ROT HEARD FROM ANYONE. CUST TY HAVE AN AVM LOCK AT HIS
YEH. CUST IS VERY PERSISTENT AND IS FIMILKR W/POLICIEE AND FROCEDURES. ©CFM CONTACTED
EVC MER MARK WHO ADVISED THAT CUST PURCHASED VEH AT RN AUCTION, CRN MOT VERIFYFREVIOUE
MAINT HIATORY ON VEH AINCE CUAT IS SECOND OWHMER AHD MO MAJOR EEFAIRS DONE ON VEH AT
DLEBHIE. MAINT HIOTORY @& 25,000 MILES REPLACED BPARE PLUGE WIRES, TIRE SBMAOOR ANT
ERYLESH BENTREY RECEIVER, & 26,000 REPLACED CENTER TONSOLE LATCH, ASH TRAY AND ANOTHER TIRE
BENBOR, @ 2&,900 REPLACED MUPFLER AND &£ 27,000 MILES REPLACED OTHER SIDE OF MDOFFLER AND
CEB BOOT. CRM PLACING FIRET ATTEMPT TO AVM. CYNTHIA CARREBA/OAC/POX; O 365358256
a001-07-311

AVM Team received updatea From AVM, Micham]l D'Erien wia e-mail: " This wwehigle is pot at
Carroll Chevrolet and has not been there mince Feab, 2001. cChristenson Chevrolet has moat
recantly been working with Th= vehicle is a uasd vehlcle that is owned by
the Oleen Cadlllac Dealershlip 1n rrillville, Indiana and is not a retall customer
vehicle, The vehlcle was originally reported as a retall lease on 2/11/98 by James
Chavrolet in Mount Clemans, MI, Glmen Cadillac apparently acguired the wehicle through
tha aucticn proosss as an off-lease wvehicla. The last time the car was at Caxroll
Chevrolet it had dealer plates on it and the repair was to replace a mmffler and an axlas
Rhafr jainr kir, 8ince that time the Christenson Chevralat repairs wers pade under

Chevrolet pelicy as the warranty expired on 2/11701. (Note: OM policy prohibite policy
ad}ustments on used vehicles Bef; PEP 1.2.2 Paragraph L). AVHM will couneel with
‘iutm;nn Chevrolat regarding thie issue. - ... ... .. simmar.eaany Dy AES4552LH
1-07-31

rrmraaaarrearaa s Regarding the Corvetts "Blectronlc Colum Lock® recall.

This vehicle dows not £all into the VIN rangse for the campaign. M demler osvmed used
vehicles ars not normally considered for cuscomer satisfaction repurchass. Thadsaler
haes recourss through the auction process if undisclosed preblams are Ffound after dealer

buys the vabicle. Buogest lead management and GOM parsonnal review this case and
finalixe with*nn:-:lnd of update. CRM forwarding to Cynthia Carera who placed
ocall into AVM. ci2A Skagge /AVH Team/Tampa; 0y 35456377

2001-97-31

CRM PLACED ERCOND CALL TO AVM FOR FURTHER INSTRUCTIONE AND CLEARTFICATION. CYWTHIR
CRBREFA/CAC/PDK; 0; 365460102
2601-08-01

CRM CALLED LEAD MAMAGEMENT AND SPK WITH SO00TT HOWEER WHO STRTES THAT THIS IS A CAD PROB
ALL THE WAY AND THAT LEAD MAHAGEMENT HAS A DIFFERENT DATA BARSE. THEY CAMNOT ASSIST THIS
CUET. CRN CALLED CUST AND LEFT MESBASE THAT AVM HRE BEEN COWTACTED X RED WEARE WATTING
ON AN AREWER. TERESA FREY/ATX/CARS; Oy 365528532

20c1-08-01

A sTAtEs THIS VEE Was FURCHASED AT ADCTION AND IS BY THE DLREHIF.
AVM BTATES VEH EAH DLR PLATES ON IT. AVM BTATES VEH DOES NOT QUALIFY FOR REPURCHASE
CONSIDERATION. AVM STATES REPURCHASE I$ THERE FOR RETAIL CUSTOMERS AND CAC ISFOR RETAIL
CUBT. AVM STATES DLR HAS OTHER OPTIONS AVAILABLE TO HIM, BUT CAC IS WOT POR DLRE. AWM
SREKS TO HAVE FILE DOCUMENTED AND DLR CONTACTED AND CLOSE THIE CASE FILE OUT. CRM

IFHD DOCUMENTING FILE AND WILL CONTACT DIR.

L MOORE/AVM TEAM/TAMPA; 0: 365550301

2001-08-01



PAAE: -]
am RESTRICTERLD
373285

CALLRD DLR, BuTIIIIIIIII1mn5 NOT AVAILABLRE. CRM LRPT NUMBER ARD EXTENSION. MICHAEL
/AVM THAM/TAMPA; 0; 365550529
2001-DB-01

DLR, BRUCE OLSEN, STATES HE IS RETURNING CALL. DLE STATES HE WAS ON THE PHONE W/DETE
GERDSI OF GM WHEN CRM CALLED THE FIRST TIME. UTLR STATES HE HAS PERNISSION TO DO WORK o
.VBH IN HIS DLRSHIP. DLR ETATES HIS STEERING COLUMN LOCKED UP AS HE WAS BACKINGOUT OF THE
DRIVEWAY. DLR STATBES HE NEEDS ONE MORE FART. DLR STATES HE CAN TITLE VEH ANY WAY HE
SEES FIT. DLR STATES VEHS ARE IN THE NAME OF DLRSHIP, BEUT HE PAID FOR THEM W/HIS OWN
PERSONAL CHECK., CRM ADVISED IT IS QOCD THAT DLR X5 ABLE TC ADDRESE THE CONGERN. CRM
CALLED AVM, MIKE O'BRIAN, AND UPDATED oM THE STATUE OF FILE. CBM Id CLOSING FILE ARD
WILL ALRM PREVIOUE CRMS THAT THE FILE T8 CLOSED AND DLR IS ADDRESEING CONCERK IN KIS OWN
BHOP.

WICHAHL MOORE/AVM TEAM/TAMDA; O; 365556203

2001-08-04

AVM ANN WALROTH STATEE THAT AT THIS POINT AVM HAS DFFERED AND CUSTOMER RCCEPTED A OLO FOR
2,000.00 ON L 9 CORVETTE (CUSTOMER ACTURLLY PAID 32,000 FOR VEHICLEY WITH DIRCOONTS
{cUacTMER I8 DEALER PRINCIEAL}, VERIFIED CUSTUMERS ADODRESH, SCANEED FOR FILES CUSTGMER
HAS HAD HUR REPLACED / ENZINE THROTTLE MOTULE / SENDER PUMF / ARXLE SHAFT «<«<cc ALL
COMPCNENTS REPLACED DUE TO FAILURE. ADVIBED AVM I WOULD PROCEES HER REQUEESET. NIED
GUTIERREE / AVM TEAM: D; 36561027B

2001-08-02

vahlicla ja & oorvetta. niko gutisryesz / avm teamp o) 38551321320
2001-08B-02

m HAS REVIEWED REQUEHT FOR 52000 OLC. REQUEST FROM AVM MEETS 503 GUIDELINES.
REQUEST TO APPROVAL TEAM FOR FURTHER FROCESSIFG. FRITZANN ALEXANDER/TERM LEAD

TOR AVM TERM/TAMPA 048-02-01; 0; 365613586
2001-08-03

fHANTA MORRIEB/TEBA GOODWILL LIRIBOM -F; ©; 365699244
2001-0DB-03

TEAM LEARD HAS RECEIVED ELEVATED REQUEST FOR GM HRRHD FROUESS MANAGRR REVIEW. FRITZANN
ALEXANDER /TEAM LEAD/TAMPA; 0O; 3E5719255
2001 -08=-07 .

¥riter leuft a vie for Doo Timmons, CAM to gather his input san to coptact with Pete Gerosa
and 1f he is agreeable to lpsus an olc to Bruce 9leen ap an individual. Denvex

Moye/Tampa; @7 366070533
2001-08-13

Writear has reviewed with Tom Tyler, REM Chipcago- Doc Timmone, CAM Chicago- Peter Joselyn-
Warrsnty mgr for DCC- Ann Welroth AVM at DOC. Vehlicle is beyond 36/36 new vehicle

warranty. WVehidls is used as perscnal use by It ja uwmeyal to ilesue an ole
to a drlghip. Writer agrees to process based m by DCC. Denver
MNoye/Tampa; 0; 356566196

2001-08-31

LIATSON FRE-APPROVING REQUEST FOR 52000.00 OLC. FER BRAND PROCEBS MAMAGER DENVER MOYE.
WENDY ADAMS/0CCDWILL APPEOVAL QROUBR/TAMPA; 0; 367365561
1-08-21

18T APPROVAL FOR AN OLC IN THE AMT OF $2000.. PFRAN DUERS/GOCDWILL LIAIACH/TRA.; 0O;
367171134




PAOE = &
a M REBTRICTED

373265
.1-!:-3-21
FINAL APPROVAL OLC IN THE AMOUNT $2000.00 CRATA KINKG/TAMPA/GOODWILL LIAISON; 0;
167277470
2001-08-28
OLC#carad5061005 FOR RMCUNT § 2,000.00 MRILED OW {0a/22/01}) Edward J.

Brown II/Qoodwlll/TPA; 0); 267893065

dkdhhddddddkhhhddd bk b bd bbbk dddDAR THFORMATION+ + &tk kb wh ke kkkk kA A AR hd R b bbb wd

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:

NRIVER MAME: CRIVER AGE:
DRIVER DIBABILITY:

ONKER DEBCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESMULT:

POLICE REPORT: EQAD CONDITIONM: RORD BURPACK :
HUMBHE OF PEO¥LE: D BODY INJURY:
IBE:;

ANOTHER VEHICLE IMVOLVER:
HUMBER OF VEHICLEH: O

PROPERTY DAMAOR :

HAB VEHICLE IMNSURED: TNSURRNCE COMDANY HNAME -
INSURRHCE COMPANY ADDRESS:
AGENT HAME:
AGERT PHONE NUMBER:

MORE IMFORMRTION :

MAINTENANCE LOCATION:

CURRENT LOCRTION OF VEHICLE:

NOTIFY MHAME:

WAS VEBHICLH INSPRCTELH INESPBLCTORE HAMH: INSPECTION DATH:
MILERGR AT INSPECTION:

WHERE WRE IMAFECTION DOME+«

WAE VEHICLE RORD THSTED:
ROAD TEST DRACRTPTION:
ROAD TERT RESULT:

COMP INBPECTRD:
INVEESTIGATIVE SUMMARY :

FAR HTATUE)
FERER R R AR R R AN e e kN r A PAR TRHPORMATION S S S # e b r e v a v G nh W b rF o e B e s A ww

: TRANBACTTON
RBEQUBBT TYPE:
REFURCHASE RERICH:




PAGE: 7
GM RESTRICTED
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DEALBR NRAME:
DEALRE ADDRESB: |
COMTACT: |,
FHOMNE WTMEERR - FAX HIMBER :
PRODIXIT (XONRE: BODY TYPER:

TRIM:
BENGINE TYPE: TRAMAMISIION:

) VEHTCLE DRIVEABLE:

MILERIE & BUY-BACK: © BRC WARRANTY DATE:
MERE: HADA: O

SALRS TRAX:
DEFRECIATION:
TECRADE :
AFTERMARKET :
LEASE TERM
DaMASE -
O'THHER )\
HRRMNCH : NHAME :
ACCOUNT NUMBER : :
TNTEREET RATE: INTEREAT PAID:

DEALHR HUYOLUT:
ACCOUNT BALANCE:

LEGAL LEAAL TYDE)
LEMON LAM:
ADMINIATRNTION VEHICLE DESTIMATION:
ﬂ::!l LIEN PAYOPF:
TITLE BRAND:

REPLACEMENT VIN:

e e e e ErErrr RN R RO ANARNNRODTILY INIUR Y e r e et e A At AR AN PP A b bk

WOMBER. OF INJURIEEB: O
COMMENTS :

HAME : LOCATION :
ADDRESH:

CITY/STATE: , -

FEONE NUMBER.

FEATIRG POBITION: RESTRATNT :
TYPE OF IRJURY(
TREATED I¥ B0, WHERE:

EEECNE PR AR Rk d Nk R RN ANARADE INPORMATION t H b adwra b v v AU AN AR NGRS R PR PN A

RYTERMAL CASE HUMEBER: DATE;
TITLE EAMES:

RIBIMNESS: % BUSINEOS: O

ACCIDERT : DATE OF ANCINERT,
DEBCRIPTION OF DAMMIR,

PORCHASE/LEASE: O DATE OF PURCHASE/LERDE:
NILEAGE AT FURCHABE: 0 FURCHASE/LEASE RAS:

OWNER HAVE PCAEBEICN OF VEHICLE:
LAITION SOUGHT)




BPACE 1 a
amMm RESTRICTED
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.ttﬂ: FERARR Ak N kAT r TR AR e ARRO CONTACT THPORMATIONH A4 ddhhhh dk Ak kAR A b mdh Ak ddd i b A

NAME : CONTACT NLMBER: 1
COMPANY : COMTROT TYPE:

CONTRCT FHONE:
ADDRESA t
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Page § of 3
GBENERAL MOTORS CORPORATIOCN
CHEVROLET DIVISIOR
. M REETRICTED
CUSTOMER 1
ADDREES t OKEECHOBERE
PL
HOME DHONE
CRSE NMUMBEER: 00410227 VIN: 1G1¥¥2202X5113200
MODEL YEAR | 1999

DATE OPENED: 2000-05-32 BERTES CORVETTR COUPE
DATE CLOSED: 2000-06-09 MILBAGE: 17500
BOURCE: Phona DELIVERY DATE:
BRC TYPE: DEALER MAME: QILBERT CHEVROLET COMPANY INC
BRC PARENT: PEALER ADDRESS:3550 HWY 441 3, CKERBUROBRE, FL, 3457%4 ,USA

FRE R ARk bk kbbb bbb d bk OENERAL CASE THFORMATION ks kbdddddeddbd bbbk dn b dwd

J58 Check Enagine Light Barvice Engine Scon
3 REPATR ATTEMPT(H} ENGINE FATLURE

Mil Bteering Column/lockfActtaching Parts Othar

1 REPAIR ATTEMET(3) COLDMN LOCKEED UE
W40 Power Windows Motox/8witch/Wiring Incperative

1 REPAIR ATTHMPT(B] MOTOR REPLACED

.pent:ﬂ part Epilure aftar repalr

INMRM THE CALTER:
"Genaral Motore and (XXX Divimion} work to provide a high quality products that should neat
or sxcaad the customar's axpectatlons, however whan desling with a mechanical pert their 1m
#lways a chance that something might £all. That is pomething we cannot speculmte ocn, which
is why we provide a wvarranty of 12 monthe or 12000 milas whichever comes firet.n

- ERdINE FAILURE 3 TIMEB

TR AR AR kT Y il EADRTE HTETORY i b b il e o 5l o ol o o o o o o ol o o o o e o o o o o o il

CTUBT 3TATES HIS BNGINE LIGHT CANE ON 3 TIMBES , ONE WAEB FOR A PUSE THAT CONTROIS THE
ELRCTRONIC TUEL INJECTORE AND TWO CHIFS WERE REFLACED IN THE CONPIUTEE, THEN THE STERRING
COLUMN LOCKED UP WHILE DEIVING, AND THE WINCOWN MOTOR WENT OUT. CUBT FEELE THIS IB TCO MRANY
THINGE GONE WRORG WITH THIS EIND OF VEH, STATES THE SVC PEREON AT THE DIE I8 AT A LOEBE A2 IQ
WHAT TO DO WITH THESE COMCERNE.; 0; 327886529

2000-05~22

CRHM CALLED DLR --BVC GHOP CLOSED FOR THE DAY--WILL. CRLL TOMORROW: ©O: 317687304

whEF kT Tk R T r kT T RN AN kA RN AT e s d e DAR IHFORMATIOM#® &k kk kb ke dd i bbb ddhe bk b kb

JECIDENT DATE INCIDENT TIME:
INCIDENT LOCATICN:
HAME : DREIVBR AUE:
DISABILITY:

_ OWHRR DESCRIPTION:

ALLEAOED DEFECTIVE COMPONENT




IRCIDENT RESULT:
POLICE REPORT:
OF PEOPLE: 4
IES:

mnmmmrm.n INVCOLVELD
{IMBER OF VEHICLEH: 0O

m mrnm-n:u:

TANCE LOCATION:
LOCRATION OF VREHICLE:
m HAME

WAB VEHICLE INSPRCTRED:
MILEAGE AT INSFECTION:
WAE INSPEROTION DONE:

WhS VEHICLE ROAD TEETED:

ROAD TEAT DRECRIPTION:

RCAD TEST RESULT:

COME INSEECTERD:

INVRATTISATIVE SiMMARY:
STATDE :

ROAD CONDITIOM:
BOOY INJOORY:

INAURANCE COMPANY NAME:
INSURANCE COMPANY ADDREZR:
AGENT KRME:

ALERT PHONE NUMBER:

IMBPECTORE NAME: IMERECTION DATE:

00410227
Page 2 of 3

ROAD EURFACE:

B RE AR AR AR AT ENANRANEASONNERR INFORMATION M AR Ak Nk AR R R kA A A AAR R AR AR e e Rl awy

BODRCE:
REQUEBT TYPR:
REPURCHAOE REABON:

DEALER BACT:
DEALER EAME:
DEALER APDRESS: , ,
CONTROT:

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPR:

MILEMIE @ BUY-BACK: O
MERF!

DEPRECIATION:

UPGRADE 1

APFTBEMARKET:

LERAE TERM:

DAMAGE 1

OTHER :

BRANCH :

ACCOURT FUMIER1
RATE:

DEALBE ADMINIBTRATION)
RELEASEK |

TRAMBACTIOCH :

FAX NIMBER : -
BODY TVYPR:

TRIM!

THANBMIESION

VBHICLE DRIVEARHLE]

BREC WARRRNTY DATH:

HRDA: O

BALES TAX:

INTERESBT PAID:

LEGAL TYPE:

LEMON LAW:

VEHICLE DBSTINRTION:
LIBN FAYOFY:

TITLE BRAND




00410227

Page 3 of'3
REPLACEMENT VIM:
R TR RN AR AT S HODILY INJURY A A b ke e v e R A e v bk b ik kb

‘m OF INJURIES: O©
COMMBNTS

HAME i LOCATION
ADDRBEG: .,

CITY/BTATE: ,

PHONE NUMBER:

HEATTNG BOSITION: RESTRAINT :

TYRE OF INJURY:

TREATED IF BO, WHERE:

FEEE R E R F AR RN i b A AR THFORMATION A A kA S r T AR A A A R AR A E A b b ot ok o

EXTERNAL CASE NUMBER: DRTE

TITLE MAMAE,

BUSINEEE Y BUSTNRSS: 0
ACCIDENT, DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEABE: 0 DATH OF DURCHASE/LEABE:
MILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OMNER HAVE POSRASION OF VEHICLE:
REBOLUTION HODKGHT

AENER AR TR TR AR r Y BRO OONTACT INFORMATIONT ¥ redrhAARARR kTSt ke v bt dddu

] CONTACT NUMBER : 1
COMPANY : CONTRCT TYPE:
' CONTRCT FHCNE :
ADDRESAS ¢
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Page 1 of 4
GFEERAL MDTORSE CORFORATION
CHEVROLET DIVIBION
. M REETRICTED
CUBTOMER
SAR ANTGNIO
~
BOME
CASE NUMEBER: O&571080 VIN: 101YY22G2K51141316
: YEARR 1 195959

DATE OPENED: 2002-03-22 BERIEE! CCRVETTE COUPE
DATE CLOSED: 2042-03-36 MILRACE: 36200
SOURCE : Fhone DELIVERY DATE:
BRC TYFE: No DEALER WAMB: 'THE ANCIRA-WINTCH CHEVROLET INC
BRC PARRNT: CRALER ADDRESB:5111 BANDERA AT WURZEACH, ,BAN

ANTONIO,TX,78338,U3A

wrbprbrnbrrddrdbrrdetbnndwrd b+ JENARAL CASE THFORMATION wkedhwddnsdhwrd ke d AN AW AARAANA

Mél Steering Column/Lock/httaching Parts Exceacive Play

0 EEPRIR ATTEMPT (B) ICCKA WHEN 3TARTE VEBH AND PUTE IN DRIVE
ADT Raferred to DeAlmr Customer Satisfacticn

0 RRPRIR ATTEMPT(S) REY TO DLR FOR DIRG

Vehicla repalr raquest - Repair not done

DOTIONS TO CRM!:
*Probe o ldantlfy failed item/componsnt
* Datamilos Customers Expactation
* Tping dalivary dats, sstabliph if vshicle is within any warranty coveracs
* Listen carefully to evaluate caude of failure - defect or damage
{ If danage, consider explaining thes consumers responaibllicy)
* Review Specific Solutione [ [EPECIFIC BUl..m."mﬂB ud
Ci\Progra-1\Plus I \Mloxos -1\ Iexplors . sie
http: ch-a-uhfnh}mwlodgunruduutcuntnrfuununlmfﬂfnmmtfﬂulutiwmtm htw] ]
¢ Tdantify if sarlier repairs have bean acksmptad? -[[Pomeibls Chronic Rep RUN -
Ci1\Progra-1i\Plus | \Micros-1\Texplore . exe
http://caxrewab/wabknowledge/CARSCP/EBE/html /ChrenicAlarts . htm] ]
{ lat attempt - offer to coordlnate repair at a dealership)
{ Pravions repairs)
1} Review warranty history on "vIN Frofile"™ tab
2] Ccontact appropriate Service dealership to discuse
) Dwmtermine 1f TAC wan pravicusly contacted or i now necessary
4) Eptablish & document a diagnodis and rapelr plan
* Qoordinate with dealership to ammist with customer's repalr requast
* Be preparsd to angwer "I don't want wy oar amymore / repurchase” [[ Vehicle Repurchass Link
RUN ©:\Progra-1\riusi\Kicros~-1l\Isxplore.sxs
http://carsweb/webknowledge /CARSCP/BBE/html /CustomerResuastaVehicleRapurchasn . htm) )
Vehicle repsair regquest - REepair not dona

TR TR PR NN AR AN SRS AN CYORK HIDTORY AW AR d hh b dd kS hd h b hh s phh S bt d b

T STATES OWNKER OF 9% CDEVETTE; CUST BTATREE CAMPAIGON RE: STEERING WHEEL LOCKING FREV
BED; CUST STATES VEH NOW HAVING BAME FROE N/ STEERING WHEEL LOCKING WHEN STARTS VER
PUTE IN DRIVE -VEH DNIBD OUT AWD WON'T MOVE; CUST ATATES CONTACTED DLR AKDINF TO BRIKO
VER IN
CUST GHBRS TO KNOW WHAT'A WROMG W/ VEH AMD SEE IF CAN BE RPRD @ KO COST
CRM AV CUST WILL NEED TO HAVE VER DIAG @ DLRSHIF:; CWM INF CUST TRCE @ DLRAHIP ARE GM TECH
EXPERTS;: CRM INF CUST REV ON CASE BY CASE BASIA FOR FOSS RSGIST: CRM INF CUST OF MO OPEN
CANPAIGNS; CRM SET C/B W/ CUBT FOR 3/27 BET 1-3FM CST FOR UPDATE; CRM CONF CUET W/ SVC ADV




06371080

Page 2 of 4
YICTOR TO BCHED VYEM IN (EVD MGR, MARTIN LUPPFY)

ISE MRLVEEN/CRO/ATE: 4; 3Issseisol
2-03-26

ORN CALLED DLRSHIP, AHCIRAR WINTON (210-681-4500} FOR UPDATR, AVC MAR, MARTIN DUFFY UBRAVAIL,
CEN SPOKE W/ SVC DIR HERMAN; SVC DIR STATHS CUST NOT IN SINCE 11/01 AND DORIN'T SHOW APPT
FOR CUBT TDO LOME IN

CRM LM ON CUET YMAIL TO CONTACT CAC

dkrdrdkdrk kbbb kkk ok kb ekt kb kb kkkkkkk hbdd bk kb k b kNEYT
CRMe e v d T F bbb b b AR kPP PP A AN R PR TR TRk R w

IF CUST CALLE BATK, FIRD OOY IPF CONCERN HAZ BEEN BRASOLVED; CUST WAS TC TAEKE VEH BACK TO
ANCIRA DLE FOR DIAG BUT DLR SHOWS NO RECORD OF CUST BRCK IN OR ANY ADPT SET: UPDATE FILE W/
INPO OF COUST APPFT DATE/LLE OR I[F CONCERN HAS BEEN REEOLVED

THANEE

DENISE MCELVEEN/CAC/ATI; 0; 386026031
2002-03-26

CUBT STATES HE MISSED THE CALLBACK FROM HIS PHEV CRM...CUST STARTEE THE CONTERN WITH I8
CORVETTE I8 RESOLVED...CDST THMEN ASKED CRM TO PLEAHE TELL DENISE THAT HE APPRECIATEE
EVERYTHING SHE DID FOR HIM...CEM ADVISED THAT HIE FILE WOULD BR UFDATED. ..CDST THAMKED CRM
AND THE CALL...TINA CHORCHIN/ATX PILOT; 0; 3BG026657

a9492-03-26

FEC'D FILE W/ UPDATE
CLOSING FILE FATISFIED BINCE CUST CONCERN RESOLVED

DENWIBE NCELVEEN/CAC/ATX; 0; 3086027095

TR ERERRRNRRNARNARARARAARNAN TR TR TDAR I“Fﬂﬂ"ﬂTInﬂ*ii-I....i..I!"l*‘**.t'.*"i;"iiﬁ.

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: . DRIVER MIE:
DRIVER DISABILITY:

OWMEBR DRACRIPTION:

ALLEGED DEFECTIVE COMPONENT :

POLICE RERPORT: ROAD CONDITION: ROAD BURFALCH:
NUNEER QF FEOPLE: 0 DY INJURY:
INJURIRES

WAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEHA: 0

PERTY DAMAGE

VHHICLE INSURED: INSURANCE COMPANY MAME :
INBURRNCE COMPANY ADDRESH r
AGENT NANB:
AJHNT FRONBE NTMBER:
MORE ITNPORMATION :
MAINTENANCE LOCATTION)




CORRENT LOCATION OF VEHICLE:
HOTIFY HAME:

VEHICLE INSFRECTED:
LEAGE AT INSPRCTION:
WHERE WAS INSPECTION DOME:

WhE VEHICLE ROAD TEGTED:
ROAD TERHT DEBCRIPTTION:
ROAD THOT FRSQLT:

COME INEPECTED:
INVESTIGATIVE SUMMARY:
BAR BTATUE:

INGPECTORE MAME: INSPECTION DATE:

06571080
Page 3 of 4
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DEALER BAC

DEALER NAME:
DERLER ARDDREJS: . ,
CONTACT:

FHORE NUMBER:
FRODUCT CODE:

ERIIHE TYEE:

MILEAMIE @ BUY-BACE: D
1

DEPRECIATION:
VUP3RADE :
AFTERMARYET
LEABE TERM:
DAMAGE :

LBGAL

DEALEFR ADMINISTRATION:
HELEABN 4

REFLACENENT YVIH:

TRANSAOTICN :

FAX WUMBER :
BODY TYPE:
TRIM:
TRANEMIBETION :

VEHICLE DRIVERBLE :
BERC WARRANTY DATE:

FMOA: ©
EALEB TAEK:

IRTEREET PRID:
DEALER BUYOUT:

LEAMAL TYPH:
LEMON LAMW:

VEHICLE DEBTIMATION

LIEX PAYOFP:
TITLE BRAND:

TR AR ARkl E R ERODTLY IHIORYS &b ek e ok W ok b d o dedededededdc e ek Aok ko

NUMBER OF INJURIEE: O
CDMNENTS :

NANE
ADDREBE: ,
JSTRTE: .
NUMBER :
TING POBITION
TYPE OF INJURY:
TREATED:

REATRAINT «

IF 80, WHERE:

LOCATION «

PR R R AR AR AR e e e e e s AR AR ADE TAFORMATIONEA RS e b AR R A e E o TRk SR E e
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Page 4 of 4
FXTERMAL CASE HUMBER: DATE :
TLE NAMES:

INEES k BIUAIMNEEB: 0

TDRRT 1 DATE OF ACCTIDENT:
DEBCREIPTICH OF DAMAGE):
PURCHABE/LEAAR: ¢ DATH OF DURCHASE/LEASE )
MILEAGE AT PDRCHASE: 0 PURCHASE/LEAER AS:

DCEH OWNER HAVE POBEBOICN OF VEHICLE:
RESOLUTION AOIRIHT

drwkhrakka ke bkbnkd s b v v *ARD CONTACT THFORMATION®®*kRkskewwhadbrbhdrdkh ekt hrksred

HAME : CORTACT NUMBER: 1l
COMFARY : CONTACT TYPE:

CONTACT PHONE:
ADDERESE :




04068252
Page 1 of}
OTORE <C€OC
LET cIvV
GM REETRICTED

RFPCRATION
IBIOCK

ADDREBB : HORTH FT .MYERE
BL

I I
CABE NUMBER: 040568252 VIN: 1a1T¥2432X5115739

MODEL YEAR, 1599
DATE OPBNBD: 2001-05-04 SERIED: CORVETTE COUEE
DATE CLOSED: 2601-05-04 MILEROE: Ego00
BOURCE: Phons DELIVERY DATR:
BRC TYPE: Ho DEALER HAMR: BILL BRANCH CHEVROLET IMC
BRC PARENT: DERLER ADDREAE:31980 FONLER BT, ,FORT MYERH, FL, 3319531 ,Us8A

FrRRA Rk Rk kR R kR R AUENERAT. CRER THRORMATION A End kA A w A A AT TR T T AR AANA NN

M4l Steering Column/Lock/attaching Parte other
0 REPAIR ATTEMPT(S} LOCKS DP WHEN VEHICLE IS MOVING OR TURNING

BTEERING WHREL LOCKA P
whkkdhkhbRhkkhherhrdr bbbk AAGORNY HTESTORY RIS bbb bbb vk b hhdhhirikdd s bbbk d ik

STATES: STEERING WHREEL LOCKED WHILE THE CAR WAH IH REVERSE RND MWOVING, HE WRS RRLE
GET IT BACK INTU THE GARARGE W/ OUT CAUBING ANY DAMROE. SHE BAYE THAT SHH WAS GOING VERY
» HE HAE AN EXTZNDED WARRRNTY OW THE VEHICLE, HB HRS ALFEADY CALLRD ROADSITCE CAIE ¥
005483598 AND THEY ARE TRKING THE VEHICLE INTO BILL BRANCH TODAY.
CUETOMBER. SHEEE: DOCUMENT CONCERNE RS THIS MAY BE A SAFRETY ISDUR
CRM ADVIOHS: DOCUMHNT AND GIVE FILE #, A9 ROADSIDE WRH ALRBADY CALLEN AND THE DEALER I8
WAITIMG FOR THE VEEICLE TO MAKE REPAIRS TO IT-----P,TODO/CARS TIERL/TOA; ) 3ISTH3ITT24

AARRARRRNNR TR TR TRk stk ek ek kn e waDRR INPORMATION¥awsthwddkhddhddhdhbddh i e st r e ww

INCIDENT DATE: INCIDENT TIME: .
IRCTHERT LOCAYION:

DRIVER HAME: DRIVER A(E:
DRIVEE DIBKRILITY)

OWHER DEBCRIPTION:

ALLEGED DEFECTIVE COMEONENT:

TNCIDENT RESULT:

POLICE BEPORT: RCOAD COMDITION: ROpDh SURFPACE:
HuMEkR OF PROPLE: 0O BODY IKIURY:
INURTIES

ANOTHEE VBHICLE IRVOLVED:
OF VEHICLES: 0

FROFERTY DAMRGE:
¥AE VEHICLE IMAURED INSURANCE OOMPRNY HAME:
ASERT NAME




MORE INFORMATION:

ANCR LOCATION:
LOCATION OF VEHICLE:
MOTIFY KRAMB:

WAB VEHICLE INSPECIED:
MILEAGE AT INEPECTIONM:
WHERE HAE IKSPRCTION DONE:

WAB VEHICLE RCOAD TESTED:
ROAD TRET DESCRIPTION:
ROAD TEST RESULT:

COMP IHNSFECTED 1
INVEOTIGATIVE SUMMARY1
PAR STATUS:

AGENT PRONB HUMBER

INPEOTORS MAME: TWEPECTLICM DATE:

Page 2 of 3
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REQUBAT TYDPE:
REFURCHAEBE REARON :

DEALER BAC:
DEALER HAME:
DEALER AODRESH: , |,

MILEAGE & BUY-BACK: O
MOBRP:

DEPREBCOTIATION:
UPGRADE :

AFTERMARKET
LEASR TERRM:

LEGAL:

DEALER ADMINIATRATION:
RELEABE:

REPLACEMENT VIN:

TRANSACTION :

FAX NTMEBEER ;

BODY TYPE:

TRIM:
TRRNEMIBBRION:
YEHICLE DRIVEABLE:
HRC WARBANTY DATR:
NADA: O

INTEREST PAID:
DEALER BOUYCAIT:

LBGAL TYPHE:

LEMON LAW;:

VYEHICLE DESTINRTION:
LIEN PAYORF:

TITLE RRAND:

l!iiiii*i**'t*lttIi.*i‘*iiii*iiﬂﬂi**ﬂﬂp:ﬁf ITNJUURY S & % 00 o A ok o e el el il e e e ik e R ok

HUMBER COF INJURIENB: o
COMMENTH |

CITY/BTATE, ,
PHONE WUMBER :
EEATING POAITION:
TYPE OF INJURY:
TREATED !

IF 80O, WHERE:

LOCATION :



04068252
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REAL CAER WNUMRER: DATE:
TITLRE MAMRS
BOEINNES . % BUAIREBS: 0
ACCIDENT : DATE OF RCCTDENT:
DESCRTPTION OF DAMARIE.
PURCHASE/LEAHE: 0 DATE OF FORCHASE/LERSE:
MILEAGE AT PURCHABE: 0 PURCHASK/LEARGE AS:

DOES UWMWBR HAVE POBEBETON OF VEHICLE:
REBOLUTTON EOQOUGHT:

TR AN YRR T R TR TR E ARk r B RE PONTACT THREPORMAT IOE e dr e e o o o o i o e desde v sl sie e ol o o ol o o e e

HAME : CONTACT NUMBER : 1
COMEBRNY ; CONTACT TYPE:

CONTRCT PHONH:
ADDREES




3% 8%

PALIEH :

GM REBTRICTED

.B FUMBER: 06159481 VIN: 181¥Y23Q2X51 29354
DATE OPENMED: @1/1Bf02 MODEL YRRR: 1559
DATE CLOSED: B02/01j02 SBERIES: CORVETTE COUPE
BOURCE - YRA MLLBRIE = 15000
CUSTOMER ; '
ADDRBEE :
HOME FHOME: BTATH: MI
BOS. PHOME:

GEMERAL MOTOCORA CORPORATION
CHEVROLET DIVIASIONW
am RESTRICTED

DETRCIT MI
CASE NUMBER: 06253481 YIN: 131¥¥3320aX5129354
HODBL YEARR: 1939
DATE OPEMERD: 2p02-01-23 S8HRIRS, CORVETTE COUPR
DATE CLOSED: 2002-02-01 MILEAGE : 154040
1 Phones . DELIVERY DRATR:
f?‘!l‘ﬂ: Y¥mB DEARLER HAME: LEA BTANFORD CHEVROLET INC
PARENT: DEALER ADDRESS:21711 MICHTGRN AVE, ,DEARBORN,MI, 48124&,D8A

ARARAERFARAREERARAARANE AT AR A NP AGENERAL CASE IHPORMATIOR Y ANt r e d vk kA kA Ak k kA A n ki n

MOl Bteering General Other

2 REPRIR ATTEMPT{H) LOCKS

A0l Opan Canpwign Cnatomer Batlefaction
2 REPAIR ATTEMPT{H) STERRING {COLUMH

801 Barvice Genaral Costcmer Batisfactlieon
4 REFAIR ATTHEMPTI(H) OPFEN CAMARATAN

Final Repair Attempt
ORM INBSTRUCTIONS:

If a vahicle has A concern that has not besn repalrsd on two attempts by a M Service
Deppartmant and is within +the New Vehicle BPumper-to-Buwper Warranty, CRM to contact the
Sarvice Manmger and advige of customsr conhcarn{s) and of poszible Ismon Law/BBB concern.
CAM to inquire if TAC (Technical Assistance Cantar) has baan zontactsd. If TAC hag baan
conbacted, CRM to documant the TAC case numbsr, If TAC has not bean contacted, CRM to
reuenst that dealsar contact TAC.
For mdditional information, CRM to refer to maction 1.3 of the O Service Policy and
m Marmal [[ 8tate Lemcn Lawas and Other Statutes RUN

Progra-1%Plus | \Micros-1\Taxplore . axe

p:// caraweh/wabknowledge /Maruale /50GRndmP PP/ PR3 _1.pdr] ]
Final Repalr Attempt
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.l LEFT A MESSAGE FOR THE BVC MIR. TIFFANY WETHEREEBE/CAC/PDX- 393B9; 0; 3B1li5SEER
2002-01-18

CUST STATES THAT HE HAS HAD HIS VEH REPAIR NUMEROUSZ TIMES FOR THE SAME CONCERN. CUST
ATATEE THAT HIS STERRING WHREL L[OCK2 AND HE DOESN'T FREL BAFE. CUST STATRS THAT IT LOCKED
WHILE HE WAS DRIVING OUT OF HIS DRIVEWAY. CUST SEBES POR THIS CONCERN TO BE REPAIRED ONCE
AND FOR ALL AS HE IE AFERID TO BE DRIVING THE VEH. CRM ADV WILL HAVE TO CONTACT THE SV(
DEPT ON THI&. CRM SET A CALL BACK WITH CUST FOR 1/31/02 1P-3P PET (4P-6F EST) TIFFANY
WETHERREE/CAC/PDX; ©0; 3B1117671

2003-01-31

CRH CONTACTED THE DLRSHIP AND SPOKE WITH OREQ3, AVC ADV, WHO ETATED THAT THE LAST TIME
THRE CUAT WAF IN WAL TH RRPT OF 2001 AND HAD THE STEERING LOCK PART REPLACED. GREGG ATATED
THAT CRM BHOULD CONTACUT DON GHORT, SVC MOR, AND SPEAK WITH HIM A8 HE WOULD BETHE OHE WITH
IRFO ON WHETHER OR MOT TAC WAS INVOLVED. TIFFANY WETHERBEE/CRC/PDX; 0; 3813160244
2002-01-31

CUST C/R IN REGARDS TO MESBAGE LEFT BY CRM. CUST STATES THAT HE DID ROT WANT TCo MISS
TALEKING TO HER, B840 HE WAS CALLING BACK. CU3T SEEKE TO SPERK WITH TIFFANY. CRM ADVIEED
{UST THAT WE CANKOT TRANSFER DIRECTLY, BRCADRE WE DO HOT HAVE DIRRCT EXTENSICHME. CREM
ADVISED CUST OF C/B APPOINTMENT TIFFANY HAS SCHEDULED. CRM ADVISED CUST THAT SHE WOULD
NOTE THE FILE, AND SEND TIFFANY A MESSAGK. MACKTHNZIE KLETH/CAC/POX; O; 381364854
1001-01-31

CRM CALLED CUST AND LET EIM FKNOW THAT THE BVC MGR WAE NQT AVAIL. CRM SET ANOTHER CALL
‘1 WITH CUST FOR 2/1/02 1B-3PF PET. TIFFANY WETHERBEE/CAC/FDX; 0; 31B1373194%9
i-02-01

CRM CALLED ARD SPOEE WITH DON SHORT, SVC MR, WHO STARTED THAT HE BELIBEVEY THERE I3 A
CAMPATON ON THE BTEERING OF THE CCRVETTE. DON BTATED TO HAVE THE CUST COME IN AT THE
BEGINNIEN} CF THE WEEK TQ HAVE THE REPAIR DOHE, TIFFANY WETHERBER/CAC/POX; 0; 381437803
2002-92-01

CFM FEHREARCHED ANDY FOUHD CUST VEH DORA QUALIFY DHDER CAMPATCH WUMEER 01044A. CRM WILL
CONTALST CUST AND LET HIM FROW. TIFFANY WETHEFRBER/CAC/FDX; 0; 38143796%
2002-03-01

AERNEENTTYNERT CEMT T T RaTEases

CEN CALLED AND LEFT A MESSAGE FOR CUBT TO CRLL CAC. ........HEXT €RM........-.PLERGRE
INFORM CUBT THAT EVEN THODGH HE HaHl NOT YRT RECEIVED A MOTICE, THERE IS A CRAMPATGN ON
CUST VEH (#01044A) TN BROARDS TOQ THE STERRING COLDMN. THIS 19 WEY CUST IS EXPERIENCING
THIS FROELEM. DON SHCORT, EVC MGR, SAID TOC LET THE CUST EHOW HE CAN MAKE AN APPOTNIMENT
FOR THE BEPAIR AT THE BEGINNING OF THE WEBK. THANKS. TIFFANY WETHEERBEE/CAC/PDX; 0;

3814382372
1002-02-01

crm ppoks w/cust, informed him of the cpan campaign. mays he will cell svor-mar, and wake
20 appointment.

kamen pettic/cen/atx; 0; 381445817
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INCIDENT DATE: INCIDENT TIME:




IDENT LOTATION:

B HAME:
DRIVER DISABILITY:

OWNER DESCRIPIION:

ALLEGED DEFECTIVE COMPOMNENT)

INCIDENT RESULT:
POLICE REPORT:
NIMBER OF PEOPLE: 0
IRITURIRE:

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

FROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORH INFORMATION:

MAINTHHNANCE LOCATION

CURRENT LOCATION OF VEHICLE:
IFY HAME:

VEHICLE INAPECTED:
MILBAOE AT INSEBCOTION:
WEERE WAH TREPRCTICH DONE:

WAR VEHICLE ROARD TRETED:
ROAD' TEST DEBCRIPTICNH:
ROAD TERET REBULT:

COMP INSPECTED:
INVESTIGATIVE GUMMARY :
FAR BTRTUA

g M

PAGE:
REATRICTED

DRIVER ROE:

ROAD QONDYTION: ROAL RVRFACE;
BODY IRIORY :

INBURANCE COMPRNY HRAME:

INSURANCE, COMPRNY ADDREES:
AGENT BHAME :
AGHENT PHONE MDMEER :

INSPECTORE MAME: INBFECTION DATE:

wkdwdhnrhrdhrrhashonbwrrrrknbdarkarPAR THFORMRATION #b e b e ok ok ke sk dedede dbesie e obe s sle e desie e sbesie e oo e ook ool e e e o

REQUEBT TYPR.
FHITRCHASE PEASON :

DEALER BAC:
DEALER NAME:
DERLER ADDREEB: , ,
CONTACT: ,

FHORE NUMEER
FRODUCT CODE

ENGINE TYPE:

‘mn ® BUY-BACK: O
P1

DEFRECIATION

TRANBRCTION :

FAX NUMBER:

BODY TYPE:

TRIM:

TRANSMIES 10N
VERHICLE DRIVERBLE:
BRC WARHRANTY DATE:
HADA: O

SALERH TAX:




PAOE: 4
¥ REBTEICTETLD

OTHER :

RRAN{H : HRME ;

ACCOUNT NUMBER:

INTEREST RATE: IRTEREST PAID
DEALER SUYOUT

ARCCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE: LIEK FAYOFF:

TITLE BRAND:

REPLACERMENT VIN:

kR R AR RN T R AN Ak kAR ABADTILY THJURY Y " h kv ks AN bk hh kA A hhdd b dd e et rnt

NUMEEBR OF INJURIES: 0
COMMENTA :

HAME ; LOCATION :
ADDREBS: ,

CITY/STRTR:

FHONE HUMBER

BEATING POSITION: REATERRINT:

TYFE OF IRIURY:

‘ITED: IF 20, WHERR:

FEERAEERRR AR AR NNk d b wd ke e A F AT IHFORMAT IO e F s AR e R e R AT A AR RN KRN RN AR

HXTHRNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINRES: ¥ BUEINES3: D

RCCTORNT ; DATE COF ACCTIDENT:
DEACRIPTION OF DAMAGE;

PURCHRASE/LEARE: 0 DATE OF PURCHASE/LHASE:
MILERIR AT RRIRCHAAR: 0 P‘L‘IRCELE!ILEAEE R8s .

DORE OMNHR HAVE POBESSION OF VEHICLE:
REHOLUTION BOUGHT:

kg kR A AA A AAAAE AN TR RR S "HRC CONTACT ITNFORMATION S M brir i b d b de o drdesie sl e o b o o b e e b o e e s o e i b ok

MAME : CORTACT NUMBER: 1
COMPREY CONTALT TYPE:
CONTACT PHONE:
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GEXYERAL MOTORS CORPORAMTICN
CHEYROQLAET DIVIBICOCHN

. MM RBBSTRICTED

CLEARNATER
CREE NDMEHR: O5703366 YIN: 1G1YY2202X5130207
MODEL YEAR: 1539
EATB OPRKED: 2001-10-1%7 HERTHE 1 TNKHOWN
CDATE CLOBED: 2081-10-17 MILERGE:
BOURCE ¢ Phone DELIVERY DATR:
HRC TYRE: No DEALER HAME OCRDON CHEVRAOLET

BRC FARENT DEALRR ADDRESE 15414 N DALE MABRY HANY, , TAMPA, FL, 33618.U3hA

EHEAAEEETEREREEEAAAEAANAEN ."*"*ﬂm m: m’r:o’*.iiiiiiiii*i il e i ol e e e o e e e e e e e o

M4l Steering Column/Lock/Attaching Parts Other
& REFAIR ATTEMITIS] ABTERRING COLUMN LOCEKBD

Vahicls oparation or dasign

INSTRUCTIONS TO CRM:
*pinpoint / understand concern
* Datarmine Customars sxpectation

lidate featurs 1s on vehicle

ew Ownars manual with owner - [[Owners Mamuale RUM

C:\Progra~-1\Flusl\Micron~1Texplore.eaxes http:\\carsweb\webknowledge]]. Click the Product
Centar Tak
* paview specific selutiems [(BPRCIFIC BOLUTIONE RUN C:\Progra~1\Plusl\Micros-l\Iaxplora.esxs
http / fosraumk/ocmmon /ProduceCantar/Ganaral Info/ contant / CWC/ Balut icns ByCouponent Code_Corepod
nt.htw] ] -
* Validate with dealership if neoessary
* Gnordinate with dealsrehip to compare with anaother vehicla if necessary
* gocheduls A follow up if imgus= is Dot regolved during call
Yehicle opermticn or desigm

kdhhhArhbhdbdbrdbb kbbb b bbb bd dPOREN HIBTORAYVa b b i b b b A b kPP R RN ARANAANAFARN

ST STATED THAT HIS ATHRERATRG COLUMN LOCKED UF WHILE HE WAE DRIVING. CUST BTATES THAT HE HAE
HAD THE VEHICLE TOWED TO GORDON CHEVROLET (613)-969-2600. CUST ATATESE THAT HE WAE TOLD THAT
ABRLE TC GET TO HIBE VEHICLE TODAY BERECAUSE IT IEB FIRBT OOMEFIRST EERVE. CUST

HE I€ VBRY TPANT WITH THAT ANAWER. CUST BTATES THAT HE WAMTE HI8 VEHICLR FIXED

ie

ATBE THAT HE HAS SPENT TO MIICH MONEY OM HIS VEHICLE TO HAVE THIE HAPPEN TO HIM.
THAT HE DOEAN'T FEEL SAFRE ANYNCRE DRLVING THE VEHICLE. CUOST SEREKE FOR HIB
BE FIXBC TUDRY, WHAT I8 CHEROLET QOING TC DO TOR HIM, AND A GUARANTER THAT THLE
HAFFEN AGRIN. CRM ADVISBD QUST THAT HIA VEHICLE HAS A CAMPAIGH { 01044) FOR THE
IC COLUMN LOCK. CRM TRIBD TO CONTACT THESRVC MOR AXIP ORATHEY BUT HE WAS NOT
. CRM LERPT A MESSAGE WITH HIM. CRM TALKERD TO SRVC RNITER ANY AND SHE BTATEE THAT
ITH THE CUAT THIA MORNING AND HE WAS VERY UPERT. CRM ADVIAED COBT THAT HE HEEDE
THE ORVC MOR TC SEE HOW QUICKLY THE THEY CAN QET TO HIS VEHICLE AND THAT HE
CRM ADVISRD COAT THAT MOTHING CAN BE GUARANTEED THAT NOTHING WILL EVER GO

-
1t
37

i

cHE
EEEE
i

:
:
:

WITE HIS VEHICLE. CRM ADVISRD CUSBT THAT OUR FIRET CONCERN TO IS TO MAKE SURE THAT HIB
CLE WAE FIKED. CUST HTATED WHAT IF HE WOULD HAVE GOTTREY INTO AN ACCIDENT WHAT WOULD
DOME FOR HIM. CRM APOLCOIZED T THE CUST FOR WHAT HAPPENED TO BUT WE CANNOT DEAL

WITH MHAT IF'G. CRM RDVISED CUST THAT WE ChN ONLY DEAL WITH WHAT EAPFHNED. CUST STATHD THAT
HE I8 HOT QOIMG BACK OR CONTACTING THR DRALBR ABDUT HIP VEHICLE. CRM ADVISED CUST THAT I
NOULD BE HAPPY TO WORK NITH THE DEALER FOR BUT BE NEEDS TO ALED EKEEF IN CONTACT WITH THE
DEALER. CRM ADVIAHD CUST THAT AS SOON AP HE RHEARS SOMETHING EN WILL CONTACT THE
BT . . icvcsrrrrransnanaannnnran saaaenrnn JOHN JONESS YL PILOT 57835; O; 99999
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2001-10-17

T BTATES HE WANTS TO BPERE WITE CRM JONBESJION. CUST SHEKS TO &8 WITH CEM JONBSJCH, CREM
SED CUST WILL QONTACT CRM JONEEJON WITH INFORMATION TO CALL CORT. CRM THANCFERRING
REQUEET TO CRM JOHESJON. CAROLYN MCXENEIE/CRRE/TAMPR. 57876; 0; 372201473
2001-10-17

CRM CONTRCIED SEVC MAR SXIP GRAINEY AND HE STATED THAT HE SPOEE WITH THE CUST THIS MORNING.
BRVC MGR BTATEE THAT WHEN THE CURY CONTACTED THE DEALEREHTP LAET NIGHT HE TOLD THE REF THAT
THE ETEERING WHHEL LOCKED UF AT R GAS STATION THEN THIE MORNING THE CUST STATED THAT IT
HAPFENET WHILE HE WAS DRIVING. SRVC MOR STATED THAT THIS ONLY OCCURES THE VEHICLE IS IN
AN OFF POBITION. ORVC MOGR STATED THAT HE ADVISED TRE CUST THRT HIS VEHICLE WILL BE READY
THIB AFTFENOON. HEVC MGR STATEE THAT THE CUST VEHICLE IB READY. SEVC MOR NOW STATES THAT THE
CUST TILD ETM AFTER HE CONTACTED HIM THIS AFTERMNOON THAT HIE VEHICLE HAE BEEN S8TALLIRG. BRVC
NIR HTATES THIE IE THE FIRST TIME HE IS EVER HEARINO THIE. ERVC MOR STATHS THAT HIS ASST MAR
WILL TRHT PRIVE THE VERICLE TO CTHECE FCR THAT CONCRRN. TRM CONTACTED CUST TO HOTIFY HIM THAT
HIE VEHICLE WAB READY. CUBT ATATED OFEAY THEW HUMJ UP. CUST DID NOT BAN AMVTHING ABDOT THR
VEHICLE BTALLING....... CEN WILL JLOSE "™IE PILE BATIHFIRD. .. .::sunnunaannnannaaa, JOHNH JOMBS/
¥ PILOT STA35; 0;: 372205164

whk bbbk bbbk R R Rk ke R AR AR RPAR THRORMATICN S wddw b bk bk dkndd yud pdd kv F AT AAN

INCIDHNT DATE: INCIDENT TIME:
INCIDENT IQCRTION:

DRIVEF NRME: DRIVER AGE:
DRIVER DISRRILITY:

.mt DESCRIFTION:

ALLROED DEFBCTIVE COMPONENT

INCIDENT RRAULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPACHE:
NINEER OF PEOPLE: 0 BODY INJURY .
INJIRIES: o

WAS ABOTHER VEHICLE IFVOLVED:
NUMEHE OF VEHICLES: 0

WAS VERICLE INBURED: INSTRANCE COMPANY HRME:
INSTRARCE COMPARY ADDRBSS:
AOBENT HAME.
AGENT PHONE NUMERR:

MORN IHFORMATION

NAINTENARCE LOCATION:

CURRENT LOCATION OF VENICLE:

NOTIFY RAME:

HWAH VEHICLE INSFRECTED: INSBFECTORE NRME: INSPECTION DATE:
HILEAGE AT TNORPBCTION:
WAS INEFECTION DOWE:

VEHICLE ROAL TEHTED:
RORD THET DISCRIFTION:
ROAD TEST RESULT)

CONE IRGFECTED:
INVESTIGANTIVE BUMMARY
PAR BTATUS:




05703266
Page 3 of 4

AR R AR AN P E R R A AN R Ak w dBAR THFORMATION ¥ dddd g bbb v pud b wddhhr e ra e rhnen

m::. PRANSACTION :
T TYDPR:

REFURCHASE REASHR :

DERLER BAAC:

DEALER NAME:

DRALER ADDRESS: , ,

CONTACT: ,

PFHONE MNIMAER FAX NUMBER:

PRODUCT CODH: BODY TYPE:
TRIM:

ENIINE TYPR: TRANSMIBAION:
YEHICLE DRIVEABLE:

MILBAIE & BUY-BACK: O BRC WARRANTY DBATH:

MBERP: WADA: 0
SALEE THRX:

DEPRECTIATION:

UPEIRADE ¢

AFTERMARERT |

LEARE TERM:

DRMAGE :

OTHER [

BRARCH ¢ HAME :

ACCOOUNT NUMBER :

INTEREST RATE: INTEREST FAID:

DEALER BEUYOUT:

BALANCE -
: LEGAT: TYFE:
LBMON LAW:

DHALHR ADMINISTRATION: VEHICLE DESTINATION:
RELEREE: LI PAYOFP:
TETLE BRRAMD!

REFLACBMENYT VIN:
kAR ARRE R Rk R bk d Rk R RODILY IRTORYErwhwhd b r kb s sk kAN AV ARA TR T T W

WOMEER OF INJURIEZ: 0O
COMMERTES -

HAME: LOCATTON
ADDRESHA: , '

CITY/BTATE: ,

FHONE NUMBER:

BEATING POBITION: REBTRAINT :

TYPE OF IMNJURY:

TRENTED IF 80, WHERE:

HERT kA AR AR ARR SRR e s RN TNFORMATIONS SR ARAA SRS e v R sk S AN S A AR RS R RN

EXTERMAL CASH HUMBEE: DATE :

TITLE NAMES:

RUSIKEEE % PUAINBSS: O

ACCIDENT DATE OF ACCIDENT:
CRIPTION OF DANMIE:

Gﬂmh.m= 0 DATR OF FURCHASE/LEASR:

LEAOE AT DURCHASE: O DURCHAGE/LERARE AS:

DOES EAVE DOSESSION OF VEEICLE:

ERBOIATTION BOIKIHT :

whirhhdkkrbdddd kbbb kA d R NPRE CONTRCT INFORMATIOW S A+ d ks d Sk vd s bah A A AANedddrd e rd
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HAME : CONTACT KUMEHR: 1

F;I!H CONTACT TYPR:
Qm CONTACT PHONE:
210




PAGE: 1

aM RESTRICTED
lgas18

CABE MUMBER: 0G25B17E3 YIN: 101YY22Q32Y5101242
DATE OPENED: 01/zZ4/01 MODEL YEAR: oo

DATE CLOSED: O1/24/01 SERINA: SCRVETTE COUPE
ROURLCR : YES NILEAGE: 18000

CUSTOMER :

ADDRESE :

HOME PHOME: 8TATE : X

BUS. PHONE:

GENERALL MOTORSA CORPOCRATION
CHEVROLET DIVISION
4N REEBETERICTED

HURST ) TX

CABE NUMBER: (3981763 VIN: 181¥YI303Y5101343
WIDEL YHAR: 2000
DATE OPBNED: 2001-01-24 EERIRS : CORVETTE COULDE
QTE CLOSED: 2001-01-24 MITEROR ! 18000
H Phone DELIVERY DATE:
TYPE: Yen DEALER HAME HUDIBORA THEVROLET INC
BRC FPARENT: DERALER ALDDRESS:7769 QRAPEVINE HWY, ,NORTH RICHMLAND
HILLE, Tk, 718D, UBA

MR AR R R AR AR AR AR AGENERAL CASE INPORMATION®* 4w dedd b ddhdddwdadndvbdvddvd

MOl Ftewring General Inopexative
0 REPAIR ATTENFT (5) Iracks up

INFORM THE CALLER:

"M i@ pleased to anncunce the avallability of Trap Reslptant Trunk Eite for momt 1530
ahd newsr family cars. Ths Trap Remigtant Trunk kits have a Dealexr price of 335 and a
GHM Dealer inatalled list prics of 956, which includes parts and laboy. Thia price also
includes the price of the rear ssat tether, if reguired.r

Rtering locking up

TEE R AT b AR Tk FORE HTSTORY #edrir b o 0 b o 0 ode e e ode S e b ol o o o ol ol ool ol ok o ol ol ol i

Cunt states that Btering is locking up on Vehicls when driving. Cust states that Dealer
tried to £ix vshicle 5 timas. CRM adviged ha will call Dealey. Dealer {Ron Eoysxr-
Operacion Manager) statas that he is authorized to give goodwill. Dealer ataces TAC
{4030044) har been contacted. Dealar statee that Vehicle ie oot in Deaalership. Dealer
states that Service Manager is Chuck. Pealexr states that he will provide altermate
transportation. Cumt states that he will call roadelde sppistence tomexrrew and have

icle towsd into Dealership.

eph Palesx/PDXfOAC; O 3459232122




PAGE : 2
G RESTRICTETD
' 364618

.ti*!*‘l‘!'l"l'l'l"l'i'l'l-Witiiiiiiiiiiiiiipu THRORMAT YO bbbk b ke ke AR AR R R A A ek

IRCIDENT DATE: INCILDENT TIME:
INCIDENT LOCATION:

DRIVER MAME] DRIVER AGEr
DRIVER DISABILITY:

OWNER DEESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD HURFACK:
HUMBRR OF FEOPLE: O BODY INJURY:
INJORIES:

WAS ANOTHEER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DRAMAOGE: '

WAE VEHICLE INSURED: INSURRNCE COMPANY NAME:
INSURARCE COMBANY ADDRESS
AGENT NAME:
AGENT PHONE NTMBER:

HFORMATION '
LOOMNTTON

CURRRNT LOCATION QF VBEHICLE:

ROTIFY MRME:

WAS VEHICOLE INEPRCTED: THEPECTORS NAME:1 INBPECTION DATE:

MILEAIE AT IMEFECTION:
WHERE WAH INSPECTION DONE:

MRH VEHICLE ROAD TESTED:

ROAD TEAT DEACRIPTION: y
ROAD TBEST EESULT:

COMP INBPECTED:

INVESTIGATIVE EUMMARY :

PAR ATATIF:

kb ak bR A R TR EAR AR RIS Y PAR THRORMATION *d ¥ dhddhdddd kbbb bbb bbb waarr kbbb d

S0URCE: TRAMAASTION ¢

REQUREAT TYPE:

REPFURCHASE RERIDN:

DEALER BRC:

DEALER NAME:

DEALER ADDREES: , .,

CONTALT: |

PFHONE WUMBER: FAX NIMAHR :
CODE : BEODY TYPE:

TRIM:
ENGINE TYFE: TRANSMIBEION :

VBHICLE DRIVHABLE i




PROE) 3
a3 mM RESTRICTED

QMB & BIY-BACK: 0 HRC HARRANTY DATE:
RP: HhDA: ©

SALEE TAX:

364616

DEPRECIATION:
UPFGRALE :
AFTERMAREET
LEASE TERM:

BRANCH : HAME:

MIMCOUNT NUMBER:

IRTERHEBT EATE: INTEREST FAID:
DRALER BUYOUT:

ACCOUNT RALAMNCE.

LEGAL : LEGAL TYFPE:

LEMON LANW:
DEALER ADMINIEBTRATION) VEHICLE DESTIMATION:
RELERER LTEN PAYOFF:

TITLE BRAND:

REPLACEMNENT VIN:

ke dededy ke ke ********"'*****""'EDDILY INJURY k& dbdhhddhbkd kbbb kb h e r AT N M kbl

KUMBER OF INJURIEd: 4
COMMENTS =

NAME : . LOCATION:
BBA: ,
TY/ETATR: ,
HUMBER :
SBATING POAITION: RESTRAINT:
TYFE OF INJURY:
TERATED : IFr BG, WHRRE:

EEFEE R R R A AR AR AR RPN PN A A R P A bRk ADR TRRORMATTOM ek ddd b dhddkd kb dddd bbb dhkharhid b d b b d

EXTHEMAL CRER MUMBER: DATH:
TITLE MAMES:

BUSINESA % BUBIREES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

VURCHASE/LERRAE: 0 DATE OF PURCHASK/LEASE:
MILEAIE AT EURCHASE: O FURCHASE/LRASE AS:

DORS HAVE FOARSSION OF VEHICLE:
REBOLUTION BOUGHT:

ki khbd ok bkdkky Ak rd g r AR R ANERC CONTROT INFORMATTOR S ® Wi i drdrd s 0 f 0 i o oA e dr e e oo e i e e

NAME : CONTACT NUMBER: 1
COMBPANY 1 CONTACT TYPE:

CONTACT PHONE:
ADDREGE :




PRAOR : 4
g M REBTRICTED
aAE4518




01322095

Page 1cf 4
ORNERAL MOTORE CORPORATION
CHEVROLET DIVIESEION
. GM RESTRICTED
CUSTOMBR :
ADDRBBS: LANRENCEVILLE ,
an
o B
CAOE NUMBER: 01223095 VIN: 161YY22G2¥5102693
MODEL YBAR: 2000

DATE ODPENED: 2000-08-14 EERIES | CORVETTE COUTE
DATE CLOSED: 2000-10-09 MILEAGE ( 13500
SOURCE : DELIVERY DATE:
BRC TYFR: ADR DEALER NAME: NASH CHEVROLET COMERNY
BRC PARENT: 01222094 DEALER ADDRESS (630 SCEKIC BWY, , LAWRENCEVILLE,GA,30045,USA

LA R L AL R h )] i****itii********li‘l‘l‘lmm CRAE ITHFORMATIOMSwwedR RSk ddlrrddpddeedenrrrray

T208 Fomsibla Lemon Law Cther

0 REDPAIR ATTEMET(3) seeks replacement thru BEB

M4l Btearing Column/Lock/Attaching Parte athex

3 REPAIR ATTEMDT{S) . lockad up

401 Axle/Diffsrential/Driveline Othar

Z REPAIR ATTEMPT {3} leak in rasxr diffarential
qistuaring ¥heel Rattle

PAIR ATTEMPT (8} ooise when twrnling

£iled with BEB

AT P TR NS SN A Nk kAR AN RNORK HTSTORY S A A ke r R E R AR e kN F O F R E AR AR AR S d

racaived initiel ccf from BER. Spoka € customar's wife & drivear of the car. ahe
paid the coly current problem is & whinil in the scearing colum when meking a turm -
the noise wvap always thers, but ot worse after the repairs for the *"lock-up® problem.
Regurding the mteering colunm looking up, she Eald it actuslly only happened oncm, on May 4,
when she was pulling out of & parking lot. On 5/5 and &/12, tha light csma on, buk kha
colusm did not lock. Thers has not baesn & problem since then. Bhe sald sha likes the car,
but is frustrated because it hap beem in the shop B timem, for m total of A1l days - sha
bought a new car so she wouldn!t have tha hagales of rumerous rapaiva.

Mary Lou Coatesfads/tampa/xS8131) 0: 338117848

2000-08-25

received active cof from kbb. xwviewed wich avw, Dave Fefferly. he mald he knows about
this customar & sdded that we will probably never make her happy. I suggested offering to
buy her out of her laasa, if that'm the cama. wshe ham {roughly} 84872 innegative equity in
tha velicla - that plus umage of approximately f3480. I will ramsarch a little mete & get
back to Bim next weak.

Mary Lou Coates/adr/tampa/¥58121; 0; 335091064

2000-09-058
to Rick Binger at BRE. He asked for our position - I advisad that I will know in a
le of days.
MAYY Lou Coates/adr/tampa/x58121; Oy 337047078
23000-09-12 .

noting fils for mary lou coates. reosived ata, hearing scheduled for 10/5 at 2 pm with arb,
frank martinax; 0; 137646705




01222005

Page 2 of 4
2000-D9-25

to avm late Friday, 9/32. He agresd that we ghould offer a trade on this vahicle,

the histery of problems with steering wheel lock-up lesues. The component that is
cavaing the prohlem is actually an antl-theft part that prevents the car from sarting or the
ateoring wheal from belng turned, & does not affect the drivebility of the car. This
condition has mot otcurred whila a oar is moving, to Dave's knowladge. Tha 2401 Corvettea
do not have this component, oo I will pea if she is willing to do the upgrade.
Called oustomer. Bhe is on her way to work, but will call chis afternoon.
Mary Lou Coatesfadr/tampa/xS8121: 0: 3368741447
2000-09-25

spoka tu- fhe sald she would definitely want a trade & I recommended that she go to
# 2001 because the past won't be available for the z000's for S0-%0 daye, according to the
engiosers in Detrolt. &he asked about a 2000 with etandard transmismicon, & I told her I had
on information on thim, B8he sald she will spepk to her Tuahand & gall me back.

Mary Lou Coates/edr/tempa/x58121; O; 338767451

2000-09-29

raoaivad vma from but got v avsmwer whan I callsd har back. ; u;-
ap00-10-02

racalved vma erto c¢all her after 3:30 at hm#. called dlrahp & spoke to Dan
Blackwsll about s. He sald Chip Jones hae faxed them 2x, but 1 advised that they
bhave oot coms thru. Ee sald be will have Chip call back.; 4; 3393644459

2003-10-0%

raceived notice from BEE that cuntomer cloped claim
kkkkrseBopcutive Aummaryhedseiw

igien - cloge File

tification - cupkomar clogad claim with BER
Decision Maker - BEB, comm
Followup - none
ibtiltit*lill n‘ 335549:15

RRRhrr ARk R Ak r TP R BN NN AADAE THPORMATION Fwawdn s rn etk ddddddr e drdd bbb ddbdddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: DRIVER ROEH:
DRIVEE DISABILITY:

OWWER DEALRTETTON

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION! ROAD SURBACE:
NUMREER OF PEORLE: 0 BODY TNIURY :
INJURIEH:

WAR AROTHER VEMICLE INVOLVED:
OF VEHICLEA: ©

TY DAMAOH
WAE VEEHICLE INSURED: INSURANCE COMPANY NAME @
THEURANCH COMPRANY ADDRERS
NIHNT WAMA:

RGNNT PHONE HUMBEER:




01221093

Page 3 of 4

MORE INFORMATION:
MAIRTENANCE LOCATION:
LOCATION OF VEHICLE:
FY HAMR,

WAS VEHICLE INEPERCTED: INBPECTORS HAME: INEFERCTION DATE:
MILEAMGE AT INSPECTION:
WEERE WAS INSPECTION DONE:

Wh3 VEHICLE ROAD TESTED:
ROAD TEST DRACRIPTION:
ROAD TEST RESULT:

COMP TRAPECTEL:
INVASTIGATIVE AUMMARY :

PAR STATUS.
kbR RN R E R R AN AR RN A NDRE THPORMATTONS & ko de ke skttt e o et ok ook ol ol e et e ok

BOURCE : TRAMBACTION:

AEQUEBT TYRE:
REPURCHREE REAACH)

DRALEF BALC:
DEALER KAME:
DEALER ADDRESS: ,

CONTACT: , -
FHONE HTMEER : FAX NUMBER:
PRODTCT CODE: BODY TYPE:
' TRIM:
INE TYPE: TRANBMIESION: Automatic
VEHICLE DRIVERBLE:
& BUY-BACK: O BRC HARERANTY DATE:
MARF) HADA: O
BALER TARX:
DEPRECIATION:
UPARADE
AFTRERMARKET :
LEASH THRM.
DANRGE -
OTHRE :
BRANCH : MAME 1
ACCOUNT HUMBER :
INTEREET RATE: INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALRANCE :

LEGAL: LEGRAL TYPE:

LEMON LAN:
DEALER ADMINIETRATION: VEHICLE DESTIRATION: :
RELEAEY : LIEN PAYOFF:

TITLR BRAND:

FAPLACEMENT VIN:

TR ETR AT SINANN AT TR TTRNSAASIAARCRONTILY INJRY bbbk bk bbbk Ab kPR ey

NIMBER ©F INJURIES: O
COMMENTE :

E LOCRTION

BEATING POBITION: REETRAINT:
‘TYPE OF INJURY:
TREATED : IF BO, WHERE:
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AR RN EAAENANTNERFERRARANRE INFORMATION A r A A e kAR r kA AU A AR A AN E U RN Rk b

.ﬂﬂﬁh H DATE:
BETHRAES: Y % BUBINESE: ©

ACCIDENT: Y DATH OF AROCIDEMNT:

DEECRIPTION OF DAMAOE:

FRCHASE/LEASE: 1 DATE OF PURCHABE/LEAAE: 1555-09-13
MILEAGE AT PURCHASE: 1 PURCHASE /LERSE AS: NEW dNAL

DORA DWHER HRVE POSEASION OF VEHICLE: ¥
RESOLUTTON BOUIT: REPLACEMENT

v VA bk kbl ddhhb bR Ak d kb APRRN CORNTACT TNFORMATION A AN S SRS AN A AR AR R AR IA R A A AG TR A b

wa. [ ——
COMPANY : CONTACT TYPE:

: CONTACT PHONWE:
ADDRERE :




CBRB 8710700 3:60: PAGE 00174 RIRhtFAX
TO:Mary Lou Coates COMPDANY:Chevrolet Motor Divielon a' 237015'

To: Mary Lou Coates
Faxi: 13133810022
From: Michams]l Moore

Aug 140, 2000

BEm: Chavralat Motoar Division/CHVOO3BES28
Total Pages: 4




8710700 3:60: DPAOE 002/4 RightFAX
TO:Mary Lﬂ'l-l Coates COMPANY:Chavrolst Motor Diwvision

*AI]TOLINE

ust 10, 2000
Re: mo1 1718 X 1ucﬂmm-cmmm

Ma. Mary Lou Coatoa
Chevrolet Molor Division
Tarnpa, FL

Daar Ms. Coates:

‘We have recently beem cootscted by one of your customners with 2 product complaint. Enclesad 19 inBwmation slian

You may contact the customer o resolve the complaint directly. Ones the customer mtumns the completed £6F,
the cuse will be opened, the 40 day cloeok will begin wnd wll information recaived for the oase will be seat o you.

Thank yoa for your participation i the BBB AUTO LINE progmm.
Sincesely,

Michast Moore et Exiertsion 604

‘nﬁm-mmnmﬁ jr—ry T Pou TOLHTND



8710700 3:80: PAGE 00372 RightFAX
Lﬂ\l Coates COMPARY:Chevrolet Hotar Division

Cuostomar Claim Form

Case Number: SHVOOBGE0
Contact Date : DEMIONDD

Stwrt Digtey =
Eveamg Phone:
E-mail addrces :
In Vohicle titled to o besinss: no Percontige of ime vehicls used for busiosus purposes:
Transnenon Type: Automstic Number of vehiclcs owsod or leased by the buainess :
Make: Chevrolet Modcl: Corvetie Mode] Year: 2000 Cnrent Mileage: 12500

Vehicle Identification Number:

: m_—_——--—‘-‘“—-
Safyg Dealey/Cirg/Smte  :  Nosh Chavrolel. Lawrenceville GA
Insumnce Cxprier : Policy Numbes:

Haa veliols bocp in sn socident/had body demage? Yoz No X  Datz of scoident:
Dewcription off Dymnge :

a1 Infoymatiom (ressplnys If? cids if orkicle mas patrchacndiright cids iff calick was foaces)
Dste: Milonge st purchaso: Lesso Date: povi3se  Milcege at leasc:
Posckascd Ay Loarcd As ; Naw
In the wolicle in your possarsion.? In the yalials in yrver poassssinn Fyes
Iﬂhd:lu"leu Loasing Compeny’s Nume:
Addrew:
fﬁm 1
Phone: Phone:{ ] -

mmﬁmm The vehicle has beon out of service for 21 days.

Mdﬂwﬂn}: Dl

any linsholderfissscr 10 disclom 10 (e BBB AUTO LINE progrem sl information mlwiing io the finspcisg or
h—d’h uﬂuﬁmﬂhh

FBaturn the Farm to: mmmmmmmmmnmm




CBHB 8/10/00 3:50: PAJE 00474 RighiFAX
T™O:Mary Lou Coatea COMPARY:Chevrolet Motor Divimion

Claim Form

Castemer
o I
- -

Denler(s) o8 | Hopud Tays
Ropair | Cimie(s) Out.of
Attenspls Bwrvice

[shitier maldng @ nalss

llonk in the rear differentiol 2

fus! indioxrtor not working properly

jstwaring column loaked up

105 |2 |5 |2 58}

Jaimering wheel makes & ncise when tuming

e




CBBB 8/24/00 2:38 PAMIE 1/21 RightFAK
TO:Mary Lou Coates COMPANY:Chevrolest Motor Division

Ta: Mary Lou Coatsan
Faxé : 13133810022
From: William Clepton

Aug 24, 2000

Ra: Chevrolat Motor Division/CHV0035528
TotalPagams: 21




CBEB B/Z24/00 2:%8 BPAOE 2721 RightFAX
TO:Mary Lou Coates COMPANY:Chevrolat Motor Divimion

* AUTO LINE

‘muﬁﬂ.m

Re; m0B 1718 X 1mmm-mmm

ks, Mary Lou Costea
Chevralet Motor Division
Tampa, FL

Dear Mo Cotes:

The customer listed above has complated the Ceaaswr Cisiw Form (CGF), aad the oase is nfficislly open in the BEB
customer. Plosss note that for Florids and Caltfemnie cescs and oot opensd vis mail, mpport dosumentation may

oot bave been wopplied by the cononer, When neosived, dhis information will be forwanded to you under scpumte
OOWEX.

Ploase ceview the onatomer's olaim and sobmit any documentstion you may have pantaining to this olain as soon as
pomaible. We will contact yon within the next coople of days o disouss the alaim, explain our welophone settdemeat
offwta, which we may utilisa prior to srhitration snd affer cur saslatence in the settlement pmooesa. If you resslve

the dispure, or if yoo believe thar any partion of alaim is not eligible for athirearion, pleas: conTaor me ac
800.334.2406,

‘hnk;whmmmﬂmnﬂumm LINE peogeam.

Shxexly,

Willam Clopicn st Eximneion 602

‘ﬁi.-mm VST j— T P KILIAT.N




TO:Mary

8/24/00 2:38 PAOE 3/21 RightFAX

Lou Coates COMDANY:Chewrolet Motor Divigion

Chevrolet Motor Divialon

Clasn Nuamber Smr Da:  DAS2N0
Cosrmor Noame: - T2
YIN:

Thin cleim is (1 IN Warmty [ OUT of Wartmsy
In the VIN limted showe canreex? O YRS OND
Ifyeu whnaked NO, plezsc Indioato cha oorcat VIN:

BRTTLEMENT INFORMATION
What, if exythiwy, are yeo williey te offnr the musmes o scttia this dispue? Flome inclado ns sk

deeall ma peasibic (e, deaslombip neme for mpains, spoeitic dolia figues, cac.).

Hise this offtex hooa communissind to He owsinesne OYEE OND
O The omtemersopapied the affexsa [

OThe antseen mjpowd thaolforen . [ [}

O 'The osiveber s 20t indicated & cepomse (o the oL

IF the vestamer wooapra this ey, whas will dhe: sedemont o porformod?  Plosc indisare o specific
pesformume duie o kime Bumen

Plcase: Ut caninnes sequests Pt you foel nm incligble for bhumdion sad cxplain why.

Ploaso wiito yeur positien 23 oo the caue of cach paoblom Listeal wn the Gu'san Glsle Forwr.

Plossc iodiaste the dosision you mquast the aibicates 1o oader;

Lisx the smsunnt of sy svor sllswsssc/sogetive cquity: §
Lwill puticipars: [ By phene Olaperssn O Inwidtiag

Remum ithis fasrs e wwon m ponibic

To Camploted by: Duw_ | [ _
BEB AUTO LINE Fatum seataot:

Fax: 032479700 Fhome: %




CBBB B/24/00 2:38 PAUE 4/Z1
10:Mary Lou Coates COMPARY:Chevrolet Motor Division

GEORGLA NVD - RECHPT (OFFICE COMY)

™ FIE N

T
DN M wALEN TR 7.
TITAL FIES FAZR 1M

_ (06833599
VINMETT COUNTY TAX COMMBLIONER
17—
() 01
¢ 6833599
THIE I WIUR RECRT
st RET A PON TRX FUMPORES —

- Elgraturs;

RightFAX

ATATE OF GEORG
HOTOR YEHICLE AEGH
IETTIYEIENE - e Ony CUNTTT
Tug Nuwiser:
Valuation: 181y
This Number:
Coumty: 0 Diarbe: 11 M Pew: 32.200

hantines C:  STATH RUN SRS DS ©
Foliay Mumbar:
Custamer 1 Mo




CBEB B/24700 2:38 PAGE 3/21 RightFAX
PO :Mary Lou Coates COMPANY:Chevrolst Motor Division

LINE 1 VN [L#AK AT RERR CF VEHICLE

CALISHE : HOUSING MOT PROCPERLY SEALED FC: 32K
REFAIR 1 REPLACED SYDE COVER SBALS AND AXLE SEALS

OPCODE: F2598 SALE TYPE: WARR BAMLE N %290.96
HES 4.90 ;

PRINARY TRCH: 3351
WARE. PARTE: 8 ANT: 50.60

PARTH DissC FP QTY ERTCR BALE TYPE
aM 12457739 SEAL Y 1 WARR BALE MECHA $26.462
aM 123694 B AR BALE MECHA $27.22
m 12344004, SERZIRE AR SALE MECHA  314.55
am 105437 o ARE- BALE MECHR £11.37
am 105435 RBEIC R:SALE MECHA 5§5.59
au :|.us:| AN BALE MECHR $5.24
s L. Bt I . 438156
A e s ALmr sy —— :--...r---:-.:--'ﬂrrn-e:nrwr.-.w,"'?-': --------------------
LINE 2 1 RETAL CAR m DAY
ENTYRTRISE
LIME 3 OX BAETMMIRS WEEN DRIVING AT HIGH SPEEDH
SHE STEYE
CAUSE: QUT OF BALANCE 5 o |
REPATR 1 MHYEL - BALRNCE TOUR
OPCODE: E0d03 BALE TYPE: WARR SALN N §41.97
HRA: .70
FRINANY TECH: 31%
LINR TOTAL $41.57
E-EHH al--i-n? "H-;nm MHEEL NOT STEAIGHT SINCE COLOTRMY WORE
DONE
CADER: FRT BRD OUT OF ALI{RMENT FC: 3A
Mﬂﬁﬁ-‘mﬂ""‘m u....':"ﬁ'ﬂ.. e e o o,

IS INNNERNAN [ Poge 1




CBBB 8724700 2:38 PAGE B/21 RiEhtFAX
TO:Mary Lou Coates COMPANY:Chevrolet Motor Division

Hahwrey 000000 £ E
290 Sowin
LANHENCEVILLE, SEOROIA Tbis G

WUR CHEVROLET DEALER SINCE 108

REEAIR 1 WHERL: ALIGHMENT - CHEOK AND/OR ADJUST

OPCODE: BI2020 AALE TYPE: MARR SALE M $53.44
HEE: -] 4]
FRIMARY TECH: 313

LINE TOTAL $53.44
CUSTOMER SIGNMATTRE COSTOMER TOTAL .vu:... .00

lllll Illlllllll IIII P 1




CBBB B724/00 2:38 PAOE 7721 BEightFAX
TO:MaYy Lou Coates COMDANY:Chevrolet Motor Divigion

| ™ = g L

LINR 1 LOFC

EBRPAIR 1 CORVEITE LUBE, OIL & FILTER CHARGE

OFCODE: 01 BALE TYPE: INTERNAL KE 8T
HRH 40

PRIMARY TECH: 513
MARE PARTS: i ]

PARTE DEgC oY - PRICE BALE TYPB
G 1ICM DORV.TSYN N 1 INTERNAL NEX CA IAT

IR

LINE 3 NU MOISE LIKE A BQUEAK WHEN MOVING OHIPTER

CRITER SEIFTER BQUBAKTRG AND CARLE BINDING re: M
RERFAIR 1 REFLACED BHIFTER AND CARLR .
OPCODE: EE32E SALE TYPE: MARR SALE M $130.64
HRH\ .20 OTH HRS: .00

PRINARY TBCH: 326
MARR PARTA: 2 MNT: 150.86

PARTS DEBC FP QTY PRICE SHALE TYPE
12562753 CONT ABM ¥ 1 142,800 WARR SALE MECHA §143.80
N 12561660 CABRLE " 1 48.0462 MNARR SALE NBCHA 8408 .08

" .LINE TOTRL $321.50

. Diaciaimer of Warsnties
B Tl e e e e e o aeation vl T oeie & s vt
| [0l INENEESIN | |l Page 1




CBBR B/24/00 2:38 PAQGE B/Z1 RightFax
TO:Mary Lou Coates COMPANY:Chevrolet Motor Divimion

M-rum

. iar e} T USSR 00 e L o e erersty o rarchionind oy @ fnems ke 8
e ] N hen 2




CHBB B/24/700 2:38 PAOE S/21 RightFAX
TO:Mary Lou Coateg COMDANY:!Chevrolet Motor Division

L, ks e griir
LINE 1 VE CHECK POR DIFF LEAK

CAUER 1 LEAKTHO FROM TRANSAXLE gIDE COVERS FC: 2K
REPAIR 1  REPLACED COVER ORINGE AND AXLE BEALS

OBCODE: KS390 BALE TYFE: WARR SALE N 59,30
HRS: 1.00

PRIMARY TECH: 35l
WARR FARTH: 7 AMT: 103.12

PARTY DREC P QrY PRICE BALE TYFE
12355460 SEAL Y 2 13.608 WARR SALE NECHA $37.22
G 13457739 HHAL B 13.314 WARR SALE MECHA 426.63
aM - . BSALE MECHA 843.6B
.m SALE MECHA 85.59
] $162.50
LINE 2 4 ONE (1) TIMEFRID
CANE onf, "SERE WA
BEEN ON AINCE
TECH COMM CE FOR BAD CODES FOR NIRL TAFEK N0 CODRS

U B R e e ol o e ik ke e B B o A N e B B B e e B m — m o e e BB o

1 CUSTCONER (ORTEEN MOT DUFLICATED
OPCODE: J3985 SALE TYPE: WARR SALE M 825.69

HRE . . 50
FRIMARY TECH: 307

. Dbewiaimar of Warmnrties
T arvs e Sl o Aot s oot Paruon 1 Ao o o K Bhy b DOy wih o0 e 3 S prachic.
L | ] AN [ || Faoe




8/24/00 2:38 PAGE 10721 Rightrax

CBBEB
\0:¥ary Lou Coates COMPARY : Chavrolet Motor Division

LINE 1 oJ nmmmmmmman
CADBE: STEIHRING COLUMN LOCK INOF SHORTED FC: 648

ERPAIR i THACE, REPAIR AND RELOCATE CIRCUIT 140l

GCPCODE: K4ld0 BALE TYPE: WARF BALE M $112,82
HR8: 1.99

FRIMARY TECH: 370

PRIMARY TECH: 370 R T i’{ii
-l bl SEmETmE T ATE S o ma-Ts L o L Tl e i
CUSTONER SIGEATURE CUSTOMER TOTAL ...... .00

Dlaslsimer of Warraniles
T o i S e e 8 i iy oo b i b i
IR (MERRNNER NN e !




CBBB B/24700 2:38 PAGE 11721 RightFAX
fO:Mary Lou Coatea COMPANY Chavrolet Motor Division

LinE 1 OF STEERING LOCK LIGHT ON

CADIGE : LOCK RELAY BAD REPL FER TAN Fo:  6d
REPAIR 1 REPLACED LOCK RELAY

QPROODE: R1TA0 BALR TYPE: WARR SALE M 329.69
HRHB1 .50

PRIMARY TECH: 170
WARR FARTH: 1 T, 16.41

PARTS DESC FP QTY PRICE SALE TYFE

am 12177235 RELAY ¥ 1 16,400 WARR SALE MRCAR 21€6.41
. LW ws " $45.10

--------------------- mmmnm—=n , bl

LINE 2 1 REENTAL CAR Lr . . 3

LINA 3 DJ REPLACE

CAOSE: LOCK Be: 83

“ 1 Iﬁ - 1 DR ERLE N LT L

OPRCODE: E7501 SALE TYPE: WARR SALE N 4100.95

HRSB 1 L.7T0

PRINARY TBCH: 370

WARR PARTS: 1 AMr: 131.10

FARTE DEEC P OTY FRICE SALE TTPE

M 26050960 LOCK Y 1 131.096 WARR BALE MECHA §131.1¢

LINB TOTAL $232.0%
CONMENTS : BOLD JOR ENTERFRIBR RANTAL
CUBTOMER EI@TATIRE CUSTCMER TOTAL -, .... 8,00

Discialimr of Warranles
. The s, bary epemads decuims ol e, o o e o Tl oorocion o i o 1 s ok
Page




CBER B/24/700 2:38 PAGE 12721 RIghtIAXK
0:Mary Lou Coate= COMPANY:Chevrolet Motor Divimion

mmmm
. G Seaaly

= . . e o aw o,
| TN RPN bbbl

LINE 1 OF FEEY WONT TURN IN IOGNITION

POy 9E
TEMH COMM1 NO OODES IN SYSTEM
REFAIR 1 COBTCNER CONCERN NOT DUFPLICATED .
OFMODR: HY9R BALE TYTE: WARS SALE M 517.81
BEE: .30
PRIMARY ™RIH: 307
LINE TOTAL 317.81

L R L N R N e e R ey A L e e e R A e T e e e e T T I I T T I T Y

oo
® ! "

REFAIR 1 TONIRG . .

OPCDDE; T2020 N 3.00

PRIMARY TECH: 001 o

MET ITEM: T LANCE WHECKER SRRVICY

POd 1 2971 84%.00
845.00

COBTONER SIGHATURE COSTOMER TOTAL ..... g.00

@ P ek, oo e aeei? "‘.:'.u‘.:e--u ....%"Wm.mmm
T A m




CBEOB 8/24/00 2:38 PAE 13721 RightFaX
TO:Mary Lou Coztes COMPANY:Chevrolet Motor Divimlon

NASH CHEYAOLET - JEEP - BAGLE
190 Stwla$igfmy 00008

i)
YOUR CHEVROLET SNCE N7
WETTESONBLE FORLOIN 18 VAN ARRCUN LIFT N v
DO AR o PO, ol W AR PR i ) M) SOCH WD

' ' : i T [ .
e ] oo | wwme |1 |

70 A4 TH 4/2000 1840

e e R L R e e T W BN W N T B T P TN W S TR NP R o oy o T BN A BN e T el ek B e B RS B B e B B BN M m mm mm o

REERATR 1 KD TEST NO PULL DETECTED WO CODE NO EROBLEMS
DFCODE: NC BALE TYPE: MARR HALE N %.00
PRIMARY TEOH: 001

W e B BN P e e g W PR NP EP BN BN B N W BN BNk rw mm o B BF BT W BN M H W M P — — o mf T R N wm mm et — ek e v e m T Em mwm Rm A hm mm e mm A mroEm

RHERIE 1 WILL NEED TD RESCHEDNILE LEAREING AT L& OFF DIFF
OPCODE: MO SBALE TIPE: WARR BALE N §.00

LR b s T T

REEAIL 1  REPOSITIO
e,

OPCCDE: B7660
HRS) .50 )
PRIMARY TECH: 37D )

el L L L R T e T L L L L L T P R e N '

LINE 4 04 VIBRATICH AT 60-70 MPH

CROSE: EXCREBIVEZ RDR OUT FC: 3N
REPATR 1 RESURFACED REAR ROTORS
PPCOCDE: HE137 HALE TYFE: WARR BALE M 383.13
HRa: 1.40
PRIMARY TECH: 370

LIME TOTAL 883,13
CUSTOMER 8IGNATURE COSTOMER TOTAL ...... $.00

. Dimolainar of Wikrmmties
e b s o Cabtes e S o e b oy ey i, i o i 3 ok PO
Pagy




CRBE 8/24/00 2:38 PAGE 18/21 RightFAX
TO:!Mary Lou Coatss COMPANY:Chevrolet Motor Division

MNASH CHFVROLET - JERP - BAGLE
200 Seario Higimey ORI

LANRENCEVILLE, GEOREIA BN
YA CHEVROLET DEALER SINCE. 1055

LINE 4 1 AT TIVMES WHEN BRAXE HARD, THE VEHICLE WILL PULL
HARD TEPT

HEPATE 1 COULD NOT DUPLICATE PROBLEM

e el L L E R E T L E R LY L L NN IR LT L L PR L ETI L L E R R R

LIRE 5 3 ENTERERISE RENTAL

L L L L e N N L e e L L L L L T T

COMMENTE HODLD FOR RENTAL
COETOMER BIGMATURE CUSTOMER TOTAL ...... .40
FY-E AT, PE L T pm 0 PWRLGE ] VTR P L e L T
’ !

iwFal

. Checiaimer of Warrmties
M Fo b g o Aot Sy g Gt bt L -yt b ooy ket
NN IR (e P




CBBB Bf24/00 2:38 PAOE 15721 RightFAN
ro:Mary Lou Coates COMPANY:Chevrolet Motor Division
NASH CHEVROLET - JEP - EAGLE

{0 Moanie -u;“
YOUR CNEVROLET DELLER SINCTE 100%
! FEDPONRELE PORLON TO-OARe o ANECLEE LIFT i CARE
NCANE OF MR, THET DT OTHITLCALI SE YO B SRR,

Lowost el “on | wwam |1

— Boe/Ec0 1125

--------------------------------------------------------------------------------

LINE 1 1 HEAR PASS SIDE WHREEL HISSIRG LIM RUT COVER SINCE L
ART REPAIR '

ERFATR 1 REFLACFD NIHSTMG LI NUT COVER
OPCODE: NC SALE TYPE: WARH BAIE M 3.00

g R Em R n [ S e e e A T R — — A = — Em o — wm Em e %R R e

LINE 2 1 ROIBH IN STEERING COLUMN WHER TURNING
TECH COMN: FO NOISE HEARD AT THIE TIME

REPAIR 1 ﬂm.

L P N R L

® oo ey

[ INENENRA | e




v 430 VAGE |B/ui Ri1ERhtFAX
on

=l y LUU UDAEGHE COMPDANY -
. :__.'q -ﬂimmh-_‘-.----—-—._

. Vi s o - SR, i, Bt i, d iy il s e el et "._'_.'
il Wy ofoniiwbl N L | T PR e T T LI L I L T Y .
sy Wuension o ot byl e iy Iﬂ-——q-— ..................................... - e,

ow s omm -—-_:-_u.“. wu#&*hﬁ_ﬂmﬁ#l—ﬂw
" B i by B PRSP AR E S NN R R Rd o WA PR neal nl ket ame MR E Rk ra e FHknrNim b gannnang B
..... "—"*"i“"m"""""' _h‘-ﬁ“-*.-“ﬂ-—_ﬁ."............... T T :.___
. nmimeniudly pijwsmie, Tou. sgipinlion al my senund ntnrln sl et Sl Hnaps. . .- seragar @ e
.;....,. .k e e -
e _.:-""‘h ey, o , " ------------------------------------------------------------------------- - L.
- Posipaium iy uglimaing il
[ - ......
Y .

e « b IR Eﬂ“"
| e
e - ——— B T e
. : : TR ttl seame - PSS ECS =
e b i i, -~ W AR —— —
v :::.:::::::::::::::::.::::.':l‘*"‘"‘""___m :::.--::-,:.-m- e oy
(TSNS L . .
mem e SR
S AT SR Thos b wimstd ioags o8 g oilnater o B o o e S o T 1
e el O NS b it o o s 0. e o
L [ T T P EEe b b e prer——
L el ... e e o W r E 1“1'_’."“#1@

SRR e S
omtraty pon iy i
o

T e T
! T e

Tﬁ__.ﬂw.“.w:..ﬁ.ﬁ. e
n—m-;_-nmmmu__mﬂ-—_—_u_m

U . E— ”
Y
T T e A S T

*'W'ﬂ-‘m‘ o o e B B




T
<

ALY
TD:HErr_Lnu qu&ga COMPARY: Chevrolet Motor Division
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1
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L
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CHBB B/z4s00 2:38 PAE 18721 RightFAR
:Mary Lou Coates COMPANY:Chevrolet Motor Division

BILL OF SALE
NASH=~ .
. ANDINYOICE  Tx

mmm.mmm-muu.nmmm

4 IRCHABER'S MAME J_M e HES, BUE
. . ciry GOUNTY - BTATE } 21 COCE
’mnm .- . [1 L)
by [ V-1 sl als
+ 1'ABER HEREDY mmun mmmmmmtmmmtmmmmmm
NEW [IDEMD [CIUSED [ VEAR ! - MANE__mtt MODEL_ - P
; TYRE L7 oer _ fi CkbaT
-!:_Flllﬂ HILER g - oYL | TRAME
-y, it Ry i sty WM OEGAL sy
i
et w E s
o T o] N iyt i uised
---:.-“.n.rlhi—-l e ' Db mtinlinialy
i e pior L ripe el ek, Ly ST
Im--ﬂhlmﬂl 4 Tl iy Pt 15 Pl
DHSCLAIMER OF WARRANTY

The only warrenlies epplving io thit velizls, I amb ane those
offerad Ay the Mamyfoctursr. Tha lifug Decler kiveby axprenly
wirciziny ull worrantivy, Wither axpresssd or implied, inclusing
any impliod warrgniisr of merchamoblilly or fitnese for «
particular pirpors, snd meithay acpmes mor guihorize; oxy
otker persun 9 arcxmy for it any ey in conmaction with
A acthe aFibis velisle. Purchesar shall not be swvitiad 1o recovey

Jorn i selling Doafer axy conrapuitisl dxuppes, damiges - - To—
ie properly. dsmugerfor lass af wee, losz of tima, oot of prefin, e e S
or income, or cxry other inaidental damagay. P byl
USKR CAR TRAZE-N ANDYOA OTHER CRESITE % 7
MANE OF TRADE N Laa MLES e
YEAR iy TP N - ) l
m—“ﬂi_ . TOTAL PRIGE OF UMY (oADH FFICR
m . e ——
%‘ﬂ? : £ CUSTOMER SERVIOES + 4 ML
VENFIG BY 000D T, 1
BALANGH QNpO QN TRADRSN DOWN PRVLENT —_—
LB AD X 7] conemirgedd . inoash
N ALLEIpWBON ON UMD TRACRS WS mrmek
ahewanse on hida-; soe shalamant in
e o BT
) 5 TOTAL DOWN PAYMENT e
Furchusgr ngrns vt Ty Sgeummes NCIM 400 VRS i eondiicadén | . UNPAID BALANOE OF CARHPRCE .
A Ea TR0t | (ol s o o e rmend
mhmmf-nmmhnhﬂ“_-m :. BALEN TAN (AT L AL
m i etioripr Agrmman, WARRANTY RMIHTS FEE + T
o £ s 1 o 0 s e ey B enre | 8. M L
| wutbreg By pasig Do by il i ot v O R FERNCE CONTRAGT e
s, SN OAYIOR was. vilumin iy by mpued. ‘;_- -
1
W3 0. 15
. MY r L&mﬁmmw __
SALERMAM -




CBEB B8/24/00 2:398 PAOE 20721 RightFAX
I0:Mary Lou Coates COMPANY:Chevrolot Motor Divimioh

. Customor Claim Form
Caw: Nomber: SHVIOMSS2S
ui Contact Datc : OBM QMDD
AUG 2 § 2008 Seart Daea

Customcr Namo Alldrons

LAWRENCEVILLE,
Dy Plvme Evening Fbone:
Pix Nomba'™ E-maif nddvans ;

Name{s) thet sppesr oo vehicle &
I Vehivlo titind to & busincss: o rinie vohiole uecd for besinex perposcs:
Tranemission Type: Aulosatin Nembey of wehiolos owned vr lessod by the busiseas : 0
Maloe: Cheymiat Model: Carvatin Model Year: 2000 G’IEHI‘IIM 12300
\hhida]dmnﬁunnhm}:r-_j_ Ylafe s o b 813
Serviceg DodkedCityStane | "‘n—ﬁn &
Sollng DealedCityState  :  Nash Chowolat, Lawrenoeville GA
R T
Has veltiicic baea in m scoxient/hed body damnge? Yes _ No X Dave of socsied!”
Description of Damsge :
mmumm (eompinis it sidv if oukicie ws purchasediright sids if vadich was faed)
. Miloago st porohase: Loasc Dave: 201300 Blileage st lesec!
l‘lld“lﬂ.l : Leaw Ag : Now
Ls the wehkiclo i o8¢ powsossion? 1 the welticls m yors possesion? e
Liouhokicr's Nase: Leasing Compuny’s Name: (5, 12, 0
Adidross: Addross: PC DAL 1L EE
CryfSdZip: CirgfBaZip: Lk -Abn Ga 30075
Phone: Thone; (il - nc-

mmgmw Trw vehicla hes bean out of ssrvice for 21 days.

of n:;;‘_.} \ - {-rf.
Tam LINE prognum oynmtion relating ic e Meascing or
s of e v on (s Customer
Ratorn the Form to: HRE AUTO LINE, 4200 Wilson Hivd., Sulis )0, Arlinglon Ve, 222031838




CHBB 8724700 2:38 PAIE 21/21
To:Mary lou Coaten COMPANY:Chevrolet Motor Division

RightFAK

Cariomer Clalss Ferm
. Customer Name: Caso Number: CHVOMMSAS
Fervicy Dewlery =) [P i f— (T
4 Yoor | Ropelr |Dubofs) :""6'.'."..;
No | Azeapn Ditois] | Barvies
. =79 7] A
[ohifler maldng a nalse no 1
. wrlRpaa |
In the rear differsrital yso | 2 | T2 £
[ n
Fusl indioator nol working propery no { URE R o FTR )
Fvam =i Ts | 3
3 E |
letoering cciumn lookad up pm | 3 P
Ry >

lstmaring whasl makas = niss when ming

T b
T 1t

Hik

(Plonas indivato Whefller vach protiam 1 cueasty
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Sarvice of Frocas Towmitial Foan

Oy, -
0.
ﬂﬂpﬂ 7 .
. ‘ﬂfﬂ

GENERAL MOTORS CORPORATION
031 W GRAND BLVD.

R 7231 NEW CENTER ONERLDG.
DETROIT, Ml 8520012

P! (1.3) 974- 7725 goc
FR (313 o7-Di%4

FoR
INCUDME AR COMEY OF AL AR FOLDAN:
L THLK (OF ACTOM Molon - Geongla
2 DOTUNENKS
A ol
"N N A .
i MATURE OF ACWOM: Probismy with Siaaning (Cor had bean io-Shop 7 Himed - 300 Convelte VN
11 YRGS 10080, Baaldng to carreploced
K D WSO PROCTN AR SIS Croparorion Procen ; LSeoroia
. DIATS AN HOUR OF SIACE: By Cariifac mal of (B/3172000 with Pestrarked Dote O8/3C/2000
7. APPEARANCE T ANIWEN OUH: Nora shown
L ATROEMETOR: Mo acioress given
#. ERLARS MNerne dlicrapancy noted,
- Corporalion Proosss Company
M ooff Prentium
AIe 180 Chomlaes Segst, ME
Courdty)
Maiaha GA 30040
0P W 0003142132
Informalian conikained on il el om b mﬁ:mgahnmm heaping Purmoms only and 0 el quick iemnce o
i oipiarst. Tl IARniNcn Coms revk Cxriiuil & MG Qpinkon e gt noriyes of aeilon. By amcunt T Comoge. T W Clale. o oy riormalon




. Ra: 2000 ecrvatie vin f 1G] YY226G2V5100453 Augast 30,2000

To Genent Motors - Georgia

This is tha second certified lotter T kive sant, she first one sevt July 21,2000, [s the latier T stated my
ear had beon bn the shop poven fiaes, Ase] T wes 00 to take it back and et thers vy 10 fix it agein, sad 1 did
thet. They ware il ot shio to fix the sclse in ey steacing whaal xad k has bees in there three iimes for it
They fust ofad & the oms tma snd mid the: was all they cocld do fix it

1 bought & aew car w0 [ 'would Jeve o dapaudaile aar. Tdost ust thet tha ssering ocloms will aot
Wﬂﬂ#hﬂﬂﬁ“l““*ﬂﬁ“ﬁ“im#

Afer 1 sont you the first lstter you repelied you dide's want to do mypthing sbout it, %0 1 heve called the
BB Acto Rue b et theen cesl with It. § am sesldag to heve my tar soplaced. A mow ti should st by i
e sty that oy s,




CBBB B/711/00 3:28 PAGE 1/7 RightFAX
TO:Mary Lou Coatss COMDANY:Chevrolet Motor Division

Te: Mary Lou Comtes
Feock : 13133810022
Fromi Rick Singer

Hep 11, 2000

Re: Chevralat Motor Division/CHVOO3SE2A
TotalPages: 7




cBEB 8/11700 3;:28 PAJE Z/7 RightFAX
TO:Mary Lou Coatas COMPDANY:Chevrolet Motor Divieieon

* AUTO LINE
.nmmn,mnn

Re: m03 1718 X 1mcm-mumm

Ma. Mary Lou Coales

Chewrolet Motor Divislon
Tampa, FL
Dear Mu. Coates:
Enalosed xre;
* the Agresmey to Ariiiraie,

and,
* n Technical Expart's Raport, if it i applicehia 1o your case.

The purpose of the Aprawest 1o Arbitrary s o cutline the prxitioos of both puties 10 th: dapuie. The dgrasest s
pot invended o explain your foll posirien - you will have that npparcunity st tie hearing. Pleqac rond the Apywwan’
carofilly to maks sore it sconumtely refisots YOUR posicion. [ yon have vy quastions shoot YOUR positicn, pleass
oull us immecdiasaly.

pecparition for your cas, you casy want to sonsider the follwwing: 1) for aazh peoblem Lsted oo the Apraweet 7o

bow many thmos has the vehicle boen mulject to repax, 2) the total number of deys the vohiole has been

out of sornos doc to icpeiz, 3) the cansc of the problcm(s) and whether or not che problem{s) concinmes o cxiar,
#) whethor tho ose, walue, sdfor miiety of the vahiale is sabstantially impeirod, 5} whethar de vehicle s eligihle
for selied wnder your stare Lomon Lew, and §) soy deduction for rossoneble use or damago boyond novtal wear aad
LEaL

Yol ot bong TWO copies of all mformation you plen o prosent wt your bearing: one for tha srbitwtor mxd one for
the oppoaimy party. Alwn, iff this case iovelves 4 ropurthese sequost, pleme hring u anpy of the males sgroament m
pcnfiom the purchae: price.

If you have sy questions, pletse contaot me ot S00.334.2406. Thank you for your contimocd coopearion snd
perticipation ia the BBE AUTO LINE program.

Hmcoecly,

Riok Einger at Exienalon 563

.n—u.a,ulﬂ.un,—.um Phamm 200 WL 41 10 an MOLE 3900




BF11/00 3:28 PAGE 3/7 RightFAX
TO:Nary LG'I.I Coates COMPANY:Chevrolet Motor Division

.gﬂmm

AGREEMENT TO ARBITRATE
0B/06/00 Caxa Nawber: CHVOD25528
Bnﬁ:nl:
Business: T let Motor Divisk
Mé-Jafb:

1718 GA 1G1YY22G2Y5102893

Tha decision of the wbitretor(s) will bs In scoordance with the BBB AUTO LINE whitrelicn Rules and
the appliosble manufecturar's Program Summary. All remedies will fall within #w confines of the
applicabls manufectuner’s Program Summary unises additional remedies ere noled balovw.

Model : Corvette

Yeoar : 2000

All partiea ramad above aubmit fo arbiiration the fallowing:
1. $hifter making a noise

2. Look in the rear dfferontial

3. Fusl indiostor not working propery
4, Blesring column locked up

5. Shesring wheel makss 1 noise when tumning
The parties lhave oome O agreament on the Tollowing:

Q’WMHM}MWMW

Consumer . Rspisosment
Menufechrer | Denisl

if & repurchsee is sought by ona of tha above parties, the actusl smourtts sought sm:
nfa

The manufacturer aiso agress o sodend authority to the arbliralor(s) % eward the following:
wa

ﬁ-mﬂu&nnm Phena EREVE 510 e WO3247970R




8/11/700 9:28 PACE 4/7 RightFAXK
Illl.tl','b‘r Lou Coates COMBANY:Chevrolet Motor Diviaion

*m’mum

ARBITRATOR SELECTION LIST
g- Ownar:

‘_

Cags Nwmber: CHYDDS5520

Thin in tha bogephical skewh of the srbitmizr s your upeoming srbitmriem bosring. Plesse roview the infrmation

$r 2 conflict of intevest. If you have any Bnancisl, profossicnal, politieal, socisl, or pervous] relationship with the
arbiater, hawever romote, tiis would be considearod & confliot of imtavest. IE this arbitmtor in not socepable please

oall the Burean immedisely. Ocherwise, the hearing will procced s scheduled. Be adviscd ther the manofscrorer
does not participate ia the selection of the atbiysmo:.

All of our arhireators arc volunteers snd are commirred w making 2 frir docision bused on the Encts of yoor case., Ax
tha hegmnimg of the hesring the arbitracor will xign an cath stxting thar he or she s an financial, sneial,
peofeasional, or family velationahip with cither party.
Adbitmtors Biogmphy
Arbitmuors Name: FRANK  MARTINEZ
Arbitravor’s Cocupation:  Seit-employed wtiorney. Practios mainly oonaumar iew (benkrupdoy
coneunner cradit),farmily, wile, & Immigrstion.

tor's Activities:  Amnerioan & Atiania Bar Asane; Habitat for Hurmanity:
Catholic: Church Men's Club.

’m—uu-mu‘-,ﬁm Fhomm 009855100 Tan TORINRO




CBBB 8711700 3:26 PADE 677 RightFAX
TO:Mary Lou Coates COMDANY:Chevrolast Motor Division

100 Edgewood Avenue, Suite 1012, Atlanta, GA
B 7 el IR R b £ R (T ARREE TR o
1| 1/ B PR It TR e [ .
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CBRRB B/11700 3:28 PAOE @77 RightFAX
TO:Mary Lou Coatdas COMPANY:Chevrolet Motor Division

#gnu'm LINE

. NOTICE OF HEARING/INSPECTION

Dave: C11/00 Cape Number: CHVDDBS528
cuac: [

Busioow:  Chevrolet Motor Divialon

Micnfo: 1716 GA 101YY2202Y5102809

Arbivame(s): ok E MARTINEZ

Hewring Dave, Time, Fince: 10/05/00 200 pm

EBB of Metropoliten Allanta, inc.

100 Edgewood Avenue, Sulla 1012

Atharea GA 303030000
Manuer in Which Partics Wil Participaie:
Curtomes #s being repeesented by: Y8 Self N0 Anoomey

Artormey Name!

Fhone Number:

Fax Numbor:
Costomer; B in pemon O by phano [ in woting
Manufasturer; D in pamon & by phone O in writing

INSTRICTIONS

1. Buing all wirnesses, documenos (2 copies) and other evidenoe w the bewring. No evidonte tan bo sabmitted afor
the hoaring excopt ns permitted by BAB AUTO LINE Asbircation Rules,

2. Unlces you are socking seimbumement for paat repains, the vohiole mwst bo prescot a1t the bowring. Cunent
vehiole rogirtation/mamanoe is mgoimd for all et drives. I he vehicle is mopesshle, plosss contact your Case
Specislive immedintely.

3 Notify your Case Speciafist st once if you esnner be preseat st the hexring oc the inspeorion. The heasing may bo
oonducted in your aheence shouid you fiel o strend. Failum to armend the inspection mey prevent issosnoe of 8
decision in yoor case, '

4, Rofce i Hew ARB AUTO LINE Wrky for more devailed infrwmarion an the arbirrarion peocesa,

Hearing Sive Phooc Nomber:  4nasanso1n

‘hummmnm Phonas BE0SEEL00 e TR I47SN0




CRBB 8711700 3:28 PAOE 777 RipghtFAX
TO:Mary Lou Coates COMPANY:Chevrolet Motor Divigion

. * Arbiiralion Hearing Format
Arbitrator's Opening Statement
Partles” Prosentations
A Presencation of consumer’s renimony, evidence and witness{es)
B Presoatation of weines’ testimony, cvidence and witnesm{en)}
C.  Quesrions, commenns and reburtals by consumer
D Questons, comments and reburcah by buminess
E  Quoaiom by abianr
Inspeciion
A, Arblimeor instrocts partics abant inspecrion/eesr drive procedures
B. lospoction (and teat drive, If nocematy)
C.  Questons or commenca about Inspection {(snd test drive) by consumer
D.  Questons or comments shout lnspection (and test drive) by business
. E.  Questions about inspection (and vest drive) by arbitmtor
Recess
Clasing tha Heoring
A Any lst questions, testtmony or evidoncs by eithar party

B.  Any et questions by arbltrator
C  Closing statament by consumer
D,  Clesiog statereent by busiocm

Arbitmtion hearings genelly lest appraxineacely two boors. Arbittors will managn the
hexsing process as outlined shove and in so doing, will outh irelevant of reperivions
teatimmomy.




TECHNICAL ASSISTANCE SYSTEM

*3* GM RESTRICTED %¥%
Case No: 8459617 VIN Number: 1G1YY 226275118358
Duts Openad: w2003 Model Year: 2000
Dats Closed: Series: Corveie
Dugler Code: Bo6022 Milsage 44308
Addrers: MERLE STONE CHE-OLD-PORTERVILLE sygea: CA
Deglar Phons.
SYMFTOM ABSTRACT-— GOLUMN LOCK COLUMN 18 LOCKED
RESOLUTION ABSTRACT-
UCC CODE1——-
UCC-1 DESCRIPTION-~ STEERING
UGG CODE Semeaman.
LUCC-2 DESCRIPTION---
UCC CODE 3——-
UCC-3 DESCRIPTION---

05/409/2003 12:20:00 8BD TEMPLATE - HOFFMAN
STRATEMY BASED DIAGNOSTICE

_4_ NUMBER OF TIMES IN FOR THE SAME CONDITION
3_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME TECHNICIAN ADAM MONTGOMERY
CUSTOMER CONCERN - CUSTOMER STATES THE STEERING WHEEL 1§ LOCKED.

DEALER COMMENTS/DIAGNOSIS - TECHNIGIAN STATES THERE ARE NO COLUMN LOCK
CODES.

TAC RECOMMENDATION - | SENT CALLER TO STEERING.

05002009 12:268:00 HISTORY - HOFFMAN

05/09/2009 12:30:11 COLEMAN - CASE UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION) ADAM MONTGOMERY TECH

-2_NUMBER OF TIMES IN FOR THE SAME COMDITION
_3_NUMBER OF DAYS VEHICLE IN DEALEASHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUCE ADDITIONAL
EA02-031 / GM22C Fapelnfd




DETAILS OF THE CONCERN})

STATES THAT ABOUT 3 DAYS AGD THEY REPLAGED THE COLUMN LOCK ACTUATOR FOR
BINDING. STATES THAT THERE IS A PCM THEFT COODE, AND THERE ARE NO COLUMN
MESSAGES DISPLAYED. STATES THAT THE BCM 18 RECOGNIZING KEY IN AND KEY

OQUT, BUT WILL NOT UNLOGK.

NEW RECOMMENDATIONS
TAC SUQGEST CHECKING THE FEEDBACK CIRCINT AND G201.

084 8/2003 18:37:36 MOGERI -
CALLER'S NAME {FIRET, LAST, AND POSITION}

ADAM MONTQOMERY TECH

4__NUMBER OF TIMES IN FOR THE SAME CONDITION
10_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILE OF THE CONCERM)

ADAM STATES THIS VEHICLE HAS RETURNED WITH THE CUST CLAIMING THE COLUMN
LOCKS WHILE DRIVING. ADAM STATES THE COLUMN DOES NOT UNLOCK ON 8TART UF.
THE VEHICLE STARTS AND WILL DRIVE. ADAM COMMANDS THE LOCK OPEN USHNG THE
TECH It AND THIE WORKSE. THE TECH |l ALSD SHOWS THE COLUMN TO BE UNLOCKED
WHILE IT'S LOCKED. ADAM STATES ON THE THIRD VISIT HE TEST DROVE THIS

YEHIGLE AND THE COLUMN DiD LOCK WHILE DRIVING.

NEW RECOMMENDATIONS
[ ADY ADAM TO PiD1137. | ALSO ADV ADAM | WOULD RESEARCH AND CALL BAGH.

08M15/2003 14:38:33 MOCERI - | CALLED ADAM BACK AND ADV HM

THE COLUMN LOCK PLATE SHOULD NOT BE INSTALLED ON THIS VEHICLE SINCE IT IS
AN AUTOMATIC, | ADV ADAM TO FOLLOW CAMP 01044 COMPLETELY FOR THIS
VEHICLE.

EAQ2-031 r GM22(C

Page 142




TECHNICAL ASSISTANCE SYSTEM

w¥+ G RESTRICTED **+*
Caze No: [ VIN Nuwiber: 1GTYY22G315110085
Dote Oponed: ~ B/12/2003 Model Year: 2001
Dot Clared: /122003 Series: Corvette
Degler Coda: BI22T6 Misage: 2653}
Address: FOREST CITY CHEVROLEPORTLAND Siete: ME

SYMPTOM ABSTRACT=—- LOCK STEERING SIR ALLEGED STEERING COLUMN LOC
RESCLUTION ABSTRACT- NO TROUBLE FOUND

UCC CODE 1—~———

UCC-1 DESCRIPTION— BTEERING

UCC CODE 2—w——

UCGC-2 DESCRIPTION=--

UCC CODE 3=———

UCC-3 DESCRIFTION—

08/12/2003 15:38:50 SBD TEMPLATE - KUEHNL
STRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
~N_Y /N IS THE VEHICLE MODIFIEDMON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S8 NAME (FIRST, LABT, AND POBITION)
MATT LYNCH TECH

CUBTOMER CONCERN -
ALLEGED STEERING COLUMN LOCK UP WHILE DRIVING, VEHICLE WENT CFF THE ROAD.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTE, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH ST8 THE WHEEL IS5 NOT LOCKED AT THIS TIME.

TECH 8T5 A 8A MOVED THE VEHICLE LIPON ITS ARRIVAL, AND THE WHEEL WAS NOT
LOCKED.

TECH ST8 HE LOCATED PI01187, AND WANTS TO KNOW HOW HE SHOULD PROCEED.

TAC RECOMMENDATION -
-PER PI01137,
THIS REQUEST FOR ASSISTANCE ALLEGEDLY HAS PRODUCT AND OR PERSOMNAL

EAG2-031 7/ GM22C Faps 1of2




LIABILITY INVOLVED, AND WE ARE UNABLE TO ASBIST YOU AT THIS LOCATION.
PLEASE HAVE THE CUBTOMER CONTACT THE GM CUSTOMER ASSISTANCE CENTER AND
ASK FOR THE PRODUCT ALLEGATION GROLUP.

08/12/2003 18:43:36 MIKOLAIZIK - URGENT VME SENT TO DAVE PEACY
TO INFORM HIM OF CASE AND CONCERN.
08/13/2003 08:25:02 MIKOLAZIK = VME BACK FROM DAVE, HE WILL

LOOK AT CASE TO DETERMINE DIRECTION ONLY.

EAD2-831 1 GMI2C Pegedaf2




05430682

Page 1 of 3
GENEERAL MOTORS CORPORATION

CHEVROLET DIVISBION
. @M ERESTRICTED
CUSTOMER :
ADDRESA COLUMBUE , OH IIIIIII
HOME PHONE,
CASE NUMBER: 054310682 VIN: 101¥¥31303V5109475

MODEL YBAR: 1557

DATE GPENED: 2D01-0B-30 SERIES : UNTOWN
DATE CTLOSED: 2001-08-30 MILBADE : 16000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: o DEALER MAME: DOBEY LAYNAN CHEVROLET INC
BRC PARENT; DEALER ADDREEE:3500 W BRCAD, ,COLUMBUS,OH, 43228 ,UBA

ARk R N RGENERAL CRASE YNPORMATION® kddtwdddthdtthdtnnttnibmdddndd

M4l Steering Column/Lock/Attaching Parcs Other

1 REPAIR ATTEMPT (S} locked, wveh inoperacive
AGF Referred to Depler Jdther

0 REPAIR ATTEMPTIE) for inapeation

Vehicle rspalr regqueat - Repalr not dona

TRUCTIONS TO CRM:
ahe to identify falled item/component

termine Customers Expeotation
+ Using dalivexy date, establish if wvehiclea is within any warranty coverage
* Listesn cerafully to svalumte cause of fallures - defect or damage
{ If damage, consider explaining cha consumers responaibility}
+* Raview Bpecific Solutions [ [SPECIFIC SOLUTIONE RUN
Crh\Progra«~l\Plust\Micros-14Iexplora. exe
htep:/ foargweh/webknowl adga/ProductCenter/General Info/content /Solutions ByComponentCode . hin] ]
* Identify if sarlisr repalrs have haen attempted? - [ [Pomeible Chrunlc Rep FUN
C:\Progra~1\Plus!\Microe-1\Isxplore . axe
http: / / carsweb/webknowl sdge/ CARACEP/ GRS fhtml /ChrenleAlearea .hem] |
i 1st attsmpr - offar to coordinats repair at s dealarship)
{ Previous repairs)
1) Review warrmnty history on "VIN Profiler tab
2) Contsct appropriate Bervice dealsrahip to discuas
3) Debarmine if TAC was previcusly contacted or le now necessary
4) Eseablish & document a diagnosds and repair plan
* Coordinate with dealership to assist with customer's repair request
* Ba preparsd to ansver "I 4an't want my oar anymore / repurchass®[[ Vehicle Espurchase Link
BUN &:\Progra-1'\Plusl\Miczos-1\Iexplors . axe
http: / /onrewsh/webknowledgs /CARBCE/ ERS/htm] /CustonwrFequantaVahicleRapurckase hin] 1

Vahiola rapalr rsquest - Repair oot dome
hkhdhbkkbbb kbbb bbbk A AR R ANORE HISTORY ek e e et A kA TR SRR AR AR AARARAAARAAAA

cust mtaters ptesring columm locked up last night when driving in reverss and snded up
blocking traffic b/¢ veh would not mova. cumt statea veh is incperative and will ba towed
into dlrehip, Bobby Layman Chev #614-375-9504, for inspecticn of concern.- cust atates this
d last year and had repaived under warranty. cust states pow is ouksida of warranty
meaeks agmigtansa on repalr. cust seeks to know if parta that ware uged to repair veh
last yaar wera tha dafective parts used in veh that are inrelved in recall. crm advad most
Iikely not. orm zontactede dlrship and sve wyr wam nfa. cIm apoke to svc adver Awmy who
advad thay will diagnose veh and then dotsrmine what will be done for cust. ©rn adved ocust
to have veh Eowed in and thay will look at veah., cxm avded tc speak w/ Bmvoc mgr re parts and
aspistance. cmut undtersood and was satipfeld. audrey bair/cac/pdx; 0; 368053417




05430682
Pige 2 of 3

..i-iiii-I'I'ii'iiiit--tii-tttttttiiiipm IHFPORMATTOR®  * ok ke n ik i bk o ket bl

INCIDENT DATE: INCIDENT TIME:
INQIDENT LOCATION:

DRIVER NAMR: PRIVER ROE:
DRIVER DISABILITY:

OWHER DEEBCRIPTION)

ALLEYJED DEFECTIVE COMPONENT':

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: RUAD SBURFRCE:
HUMBEF. OF PEOPLE: O BODYY TMJURY :
IRJURIES:

WAE AROTHER VEHICLE IMNVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAOEH

WAS VEHICLE IMBURED: THEURANCE COMEANY HAME :
INGURBNCE COMEPRNY ADDRESES .
AGENT HAME :
AJENT FHOHNE NUMEEE.:

INFORMATION,
LOCATION 1

CURRENT LOCATION OF VEHICLE:

NOTIFY MAMEB:

WA VEHICLE IMBPECTED: INBPECTORS MRAME: INSPECTION DATE:

MILEARGE AT INSPECTION)
WAE INSERCTICH LONE:

¥AS VEHTCLER RORD TRETHD:
ROAD TEST DESCRIDTION,
ROAD TEBT RESULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY :

PAR 8TATUH:
AR AR AR AT A AN AR R R A A AR S ADPRR THFORMATION TR s dhdrd i dd bk bbbk ke wdwhordefew

BOTRER ¢ TRANBARCTION:
REQUEST TYRE.
REPURCHASH RHAREDH
DEALER BAC:
DEALER NAME:
DEALER ADDREBH: . .
CONTAST: ,
PHONE WOMBER: FAX HUMRER:
FRODIE®T ODE: BOOY TYPH:
. TRIM:
INE TYPK: TRANSMISSION: )
VYEHICLE DRYVEABLE:
MILEARGE @ BUY-BRACK: ¢ BRC WARRANTY DATE:
MIRP; WADA: @
SALES TAXM:

DEPRECIATION:




DEALEER ADMINISTRATION:
RELEASE ¢

REPLACEMENT VIN:

Page 3 of 3

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMOY LAN:

VEHICLE DESTINATION:
LIEY PAYOFF

TITLE BRAND:

Shdbhb bbbk h bbbk b A ENTLY IRIURY AR AR R R R AR R AR A AN AT AR AR NN AN AN

WUMBEE OF INJURIEA: D

NAME |

ADDRESE: ,
CITY/ATATE: ,
PHCNE WUMBER:
SBATING POSITION:
TYPFE OF IRJURY:
TREATED:

LQCATION :

REATRAINRT :

IF 80, WHERE:

.iiiiiii hhbbhbhdkhkbbhbkbborhkddkrRO0 Im‘r:mi‘l‘I"I"I"I'*‘I‘***i'*i'*****ii*******i***i*iii

BEXTERNAL CASE NUMBER:
TITLE NAMES:

BUSIMESE:

RCCIDENT:

DESCRIPTION OF DAMAGR:
FURCHASR/LEASE: q
HILBAGE AT PUORCHAHE: 0

DATR:

¥ BUSINESS: 0
DATE OF ACCIDENT:

DATE OF FURCHASE/LEASR:
PURCHASE/LBAAE AS-

DORE OWNER HAVE DROBEBEION OF VEHICLE.

RESOLUTION BOUGHT:

ARAEARE R R VAN R RS R R TR RSV ARRC CONTACT INFORMAT IO wi ki ddd Attt r e s s AR AR AN AN AAR AR D

HAME :
CONPART

CONTACT NUMHER: 1
CONTACT TYER:
CONTRCT PHOME :




190397
CHEVROLET XOTOR DIVIBIONXN OTBB426 FAGE #:
*an @ RESTRLIGCTED ==aw M4i-019
CASE NO: Y5=04 78513 VIN: 1G1YY2263WE11 7626
DATE OPENEN: 0B/24/1909 NODEL YR -
DATE CLOSEDM 08/25/15959 BERIES: TH CORVETTE
SOURCE: MILEAGE: 0170
CHATONES ; STATE) LA
ADDREES ) FRARIEVILLE LA 70765
HME PHONE: ENgZ. PHONE: 229 473 0543 EXT:

AR RERNArh Ak RS EENERAL COMNENTA wekrddcASRAsAErahth

CUATONER ATATES STEERTNG COLOEN LOCKS TR WHILE VEHTCLE IS
KOVING.,..CTETONER HAS TAFEN TO DEALER SEVERAL TINER= AHD THHY
ARE THARLN 70 LOCAYH FRORLEN...CTAWNRR AFEAID T ORIVE
VERICLE. . .CUSTOMFER DID PROVIDE YIN

CURTUEER FEDATR FOR STEERING OOLIMW

CRNM TRANSFERRRD TIER I TERRY

LAE BIVEEA/ATETIN

B/ 24/90
CUST BTATEA ORIGIVAL CWNER HO LOTALTY OR ZITINTHED WARRANTY..
SEE C)NTH THREN

OB/24/99dux

CUBT CALLED WANTING CHN Y0 GALL DLESHIF FOR REFAIR INFU...COST HTATES

FEELA VER IE NASATE...CRK TAARNFS FOR CALL & CALL DLE...ORN SPOKE TO
.nvc M3R BANTY OWENS...SYC EGR ADVISED WEBDS YO CALL BACE WITH HIST &

DIAG. ..CBN TEANFA. ..CENM THANKA MIBT FOR BOLD ...00N ADVISED OWWER

WILL CALL BACE WITH UPDATE...CUa¥ CHE. . .CHY TEAMFSE CUET.-.TERRY

COTETE TBOY EITE.

NEXT HAVE IR DIAZ AVAIL & TRY TD RERASTEE OWEER THAT YEH I8 HAAFE
MCE EXEPATE HAN CCNPLETED. .

B/25/99xanua
BVC ROR(HAFTDY OMINGYCALLED STAYES WOULD LIXKE TO TPDAYHR FILE...BARDY

ADVIARD 1T I8 YEE IGWITION LOCE CYLIMDER...RANDY ADVISED WORKING W/
TECH LAAT TO GET PROMEE REPATEED 80 IT WYLL WOT REOCCUR. .. RANDY
ADVIARED WILYL CALL BACY. WHEN FURHTER INFO IS AVATLABLE...CHEN
ADENONLEDIED & ADVIAE WILL UPDATE FILE W/INFO...RANDY ACENONLEDORD 5
THANFED CRX FCR X...CRN MIANKED FANDY FOR CiLl...

DIONDRE FISESH, TROY BITE

argwaxskarardn REDURET CODE AND CONNENTS saansmssamwarn

CDE # DESC CDE COMMRNTE
N4l O BTEERING OOLIMN LOCYS ¥P WHILE DRIVING
DLER FOR LNIO




CEEVROLET MOTOR DIFVISIOHN BEACE: 1
¥ RESFSTRICTZRD
. 31E9xK
ChSE NOMMER: 99=-0537707 Vit 161YY22G3T510437TS
DATE OPEMED: 10/12/95 HODEL, YEAR: 99
DATE CLONED: 07/04/00 EERTESR; Y8 CORVETTE
BOTRCE: PEONE MILEMIRE - 25933
COBTCMER :
ACDRRES
HOME FEONE: BTATE: Ch
5. FEONE:

WRERE AR RREE AR SEOTRAT, COMMENTE *hxwdikiewdwbibdkid

COETOMEE BTATRI THAT THE BTEHRING COLUMN LOCKED WHILE DRIVING THE VHHL
CLE. CUSTOMER SEFEH TO NEPQHT THE PROBLEM AS A ZAPETY ISEUR. THR CAR
IS AT THE DEALERGHTF. CRM ADVTEEE TO TRANSFER TO THHR II.

CAMDICE WHRLON

ORM SPOXN WITH CORT AND TOLD HEINW WE WXOLD DOCUMENMT HIE
BAFETY CINMCHRNE. HE FEELE LIEKR HIS (AR MAY AK A LEMIM.
EE WOULD LIKE TO QIVE THE DLA THE CHANCE TO CORRECT HIE
FROBLEME ANMD IT HNOT WE WILY. PUASUE I'! PORTHER AT THXT

TINE.

JANE BORNGMANN/AUGTIN TX

.ﬂ!i’lﬂf!i**'*"‘

CUSMMER 15 SKEKING REFURCHABE OF THME VEHICLE...CUST{NER STATES THAT
HE DOES KUT FEEL BAFE DEIVING THE VERILLE...CUHTHER STATES THAT TEE
STEERIMG COLIRGN GETS ETOCK. .. .CUSTCMER ATATES DLR IE WORKLNG TO REPAIR.
CRM ADVIEED CUSTOMER WOULD NEED TO LOOK INTO FURTHAR...CRMH TRIED T
CONEADT ABRVICE MGHL PO FEVIEW REPRIR MISTORY A5 CUSTOMER IS5 SEEITHG
o0 OF THE VEEICLE AMD EERVICH MGR MAS NUT AVAILAELE...

»e>2IP CRRVICE MGR BTHVE ATLLY CALLS, PFLEASE REVIEN BHRATR HISTORY
WITH SERVICE MR AMD CONTACT CUNTOMRR AE CUSTCHER IS5 SEEKYRG GOT OF
THE VERICLE. ..

SRS AAVESET/TROY SITE

10-08-354~+=
CRE EBZ'D CAL FILE...CRM NOTIECED PREV CALL BAIK COWAER. ...
JAHED ALT, THOY

10/08/084ruar

CHRM CALLED THE AV MR TO GET R)'H....
097165990 rnwi

A0/1530d2

MTLEAGK /251079

COMPLAINT BTERRTEG COLUNMN LOCKED UF...




CEHEVROLET NOTOR LDIVI oN
|

41
@M REBTRICTED

.DI:.! REPLACED ON LOCK METRR STEERING COLURE
OFEM DATE 08/16/739 CLOSE DATR 05/17/753
o5/14/99

RO/16533

NILERGE/9347

COMPLATNT STEFFING COULMR LOCKED TF

OLR REFROGRAMED BCR

OFRM DATE 06/1d4/99 CLOBE DNTE 05/15/99
DR TR S 2 e e T T S e e

A0 L0500 v b by N T o a0 000 20 0 D0 0 e B
n:f:;f”iii#li

BO/1388%9

WITERESLOG5E

COMFLAINT ETEENING COLIMM LOCEED UP

DIA BEFLACED STREEDTING CLODM RELEASE SWITCH
OPE DATR 01723797 CLOGE DATR 02/23/9%
Q714790 R e R A F iy

OFEN PATE O0A/14/9% CLOSGE DATE 06/15/599
DOIRITECIED e e e e e e e e 0 D D D e R e e e e e e e S e e O

lﬁfﬂ,”iibiti

A5 /A5 /9prananr

RO/ 1495345

MILENGE/1A998

CONDLATAT GAE GAVGE GONA TO ZERD

DLR ONDERED A PART FOR GAS TRM

OFEN DATE 03/25/90 CLOBZ DATA 05/25/59%
OS/12/gewennn

/14308

MILENILSLEE2Y

COMMATIIY GAE OMKIR G0S3 10 EFRD

DER EAM TRPr N0 PROELEM POUMD

O DATE OF/12/70% CLOGE DR 95713799
T3 e 30 e e oo Qo T e TP 20 1 30 0 00 0 00 e 3 0 e B e e e o 3o e i

10/05/990 P et ACONTYUEDS Fe v eTwEawaw
Bl/ETIRR N T aE

10708 99%ne

315835




CHEVROUOLET NOTQR DI oON PG 3
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't
El‘
i
P

fa

g !

ADR RECSIVED CARL FRCORD FROM THE OF DOMFERS INTENT OM MEDARB
CASE IS BATHM) HANDLAD BY THE ADE PRAM ... FLEASE EHTRECT RNY QUESTIONS
TO YOUR ADR TEAH CONTADT OR THE ADE TEAN ABSISTANT..

127219000
€D AREED CASE AMD IS AMATTING (M DECTBSTON...CO WILL FORMARD FILE TO

IV ENRENOIL/ADR/ENC /TN, L. ExTé 36450
PORNREDRD COFT OF THE DECISION TO TAMPA. ..JIM RREAD DRG ADR

CI BECV'D ARE DEC FOR RESORCH OF VEX... CUOT HAY TO BENT ACEPT OF DIC
«« CTONT HAS TILL 177700 TO REEROMD. ..




oN FAGE: 4+

CEEVROLET MHMOTOR D
G H RESTR
. 3L5Y35
JUSTIVICATION- RRBITRATOR FEELS VEMICIR MALE ENOUKH DMEPAIRS
DECISICH MAFER- ARALTRATOR
FOLLOW UP- REFURCHASE TO HE FOLLOWED THROUGH

THANHHAT DAMG-ADR-TANDA

EXT.58466
A0l w el R W CODE AMD MI'H 0N

CDR # DEAC CDE COMMENTS

Ala O EEN CALIL RECORD**10/12/99%*MEDARB**10/12/99¢*
N4l O THE STRERYNG COIIRG! LOCYED WHILE DRIVING

CASE CLOSRD BY BYSTEM
wez o _ O/8T8 CEARGING SYSTEM PATLORE
N2z 0 O/86 GAS GAUGE MALFINCTIONS




CBBB 1710700 1:49; PAQE DOL/3 RightFAX
T0:Dave Baohman COMPANY:Chevrolet Metor Divielon

Tao: Davea Bachman
Fax§ : 12133810022
From: Linda Fermansdez

Jan 14, 2000

Re: Chevrolat Motor Diviaion/CHV9974883
TotalPages: 3




CEBB 1/10/00 1:40: PAGE D0O2/3 RightFAX
T3:Dave Bachman COMPANY:Chavrolet Motor Division

¢ AUTO LINE
.-mry 10, 2000

Re: oaind 1701 X mmmm-nmuat Mator Division

Mr. Dave Bachrman

Chevrolet Molor Divislon

PO BOX 7047

Troy, Ml 48007-7047
Dear Mr. Bachman:

f the custmmer has scoepeed the decimon, it in binding on the manuficrorer. Plesse make sure you understand rthe
tame fumes spocified by the arbitraror, snd take the neosssary steps 1o camply with che denisinn.

I you avo unshle to each the automer by telephone  armange for perfonmancs of the desion, plesse sond the
cusmmer a letver and send us 4 copy. Please noce thar we sre required to report all inempoes of noacomplance
with desisions to tha Arbitsariem Cortifiontion Propram.

it » impossible for you w pediorm s docivion within the required time, you should nmediately infom ne in
writing. Please inolude the reasann for your inshiliy to comply on time.

[f you have any questions, please fonl free to contact me at B00.334,2406.

Linda Farnandaz st Exdanalon 210

.u--.,u-mhl-ﬂ-.‘lﬂhm Pl m $HLOAE.5100 P 206 2476900




CBBB 1710400 1:40: EPAGE 0373 RightPFAX
TD:Dave Bachman ODMPANY:Chevrolet Motor Division

ADCEITUANCE OR RIJECTION OF DECISION

8 Zowmr

Dwte: 120780 (are Nuinbor: CHVOE74083

s Lt Tl

Milofo: 1701 CA 161

prm

YY2208X5104375

COMPLETE THE FOLLOWING AN RETURN TT TO THE FOLLOWING ADDRESS WITHIN 30 DAYS
OF THH ABDVE DATH:

BHB AUTO LINE
4200 Wilson Bivd
Suibs B

Arfingran, VA 22203

Yoo may want to rerarn thia form win cortilfed mall, Please call your cone apocialing 10 confirm receipe of your signed
form hy the BBR.
I have rond the informiion o the arisehed cover Iotter wod: (pluase cheok oae)

“/ § ACCEPT THE ARBLTRATION DECIEOM. | CHOOSE THE FOLLAAVING OFF1OMNM:
Repurclimse _l{’
Roplacement

1 REJECT TEIE ARBITRATION DECISION.

Gum _— m"; - -

[for BBB man caly: Frem not retumed and pemmed rejestnd: ]

] Ty - me——T Pharas AORNLE Frn TOLAT. Y00



TECHNICAL ASSISTANCE SYSTEM
*x% GM RESTRICTED *+*

Cane No: 3488243 VIN Nember:  1Q1YY22GIX5104375
Datx Openad: 31999 Modsd Year: 1999

Date Closed: 1111999 Series: Corvelte

Dealer Coda: 52034 Misage: 25089

Address; MARTIN CHEVROLEY TORRANCE Stma: CA

Daclar Phons

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLUMN LOCKS
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG CODE 1-——

UCC-1 DEBCRIFTION— STEERING

UGG COOE 2———-

UCC-2 DESCRIPTION—

UGC CODE 3-————-

UCC-3 DESCRIPTION-—

08/30/1899 12:27:57 SHD TEMPLATE - GREENBERG
STRATEGY BASED DIAGNOSTICS

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ {YMN) IS THE VEHICLE IN THE DEALERSHIF

Y__ (¥/N) I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIET}

Y__ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG.)

N__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__{YAN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__(YMN) S/M SEARCH COMPLETED (IF YES, LIST SECTION. Pa.)

Y__{YM) BULLETIN OR P 8EARCH PERFORMED:

Y__ (¥/N) IS THE GUSTOMER CONCERN THE SAME AS SYMRTOM DESCRIPTION (IF NO
LIST)

Y__ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

Y__ (¥/N) DIAGNOS!S (FARTS REPLACED, VEH. HISTORY, ETC.)

00/30/1999 12:27:57 HISTORY - GREENBERG

TEGH ETS INTERMITTENT STEERING COLUMN WILL LOCK. CUST STS THIS QCCURED
WHILE DAIVING. TECH STS DTC B2860 IN HISTORY.

TAC 8UGG: AFTER REVIEWINQ THIS CASE AND OTHERS SIMILAR SUGGESTED THE
TECH CHEGK UNDER DRIVERE SEAT FOR ANY PINCHED OR SNAGGED WIRING. AND

EAD2-031 7 GM2IC Papaiof3




CALL BACK WITH UPDATE
09/AN1899 14:53:48 CIPOLLONE -
DEALER CONTACT NAME (TECHNICLAN GREG )

—A___DAYS - HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

WHAT WERE THE RESULTS FROM THE PREVIOUS SUGQESTION THAT TAC MADE? TECH
STS HE HAS NOT FOUND ANY 3KINS OF HARNESS DAMAGE AS INSTRUCTED. TECH &8T5
CONCERN I8 THAT COLUMN LOCKS UP INTERMITTENTLY. TECH 8TB CUST §TE COLUMN
LOCKS AND WiLL UNLOCK AFTER SIMTTING FOR A WHILE. CUST STS COLUMN LOCKED
WHILE DRIVING. TECH REQUESTS ASSISTANCE.

WHAT 18 YOUR RECCMMENDATION (BE 8PECIFIC)? TAC ADVIBED TO REPLACE COLUIMN
LOCK ACTUATOR ONCE AGAIN.

EA02-031 1 GM22C Fugedof 2




13000141762
Page | of 5

CHEVROLET CABE 000141762 TYPE: O-GENRRAL
t LOU BACHRODT CHEVEOLET. IKL.
YR/MDL: 1999/CORVETTE

Base Cape Informaticn

OWHER : EPADARD
ADDRES

CITY: BOCA RATON HTATE: FL ZIP: F
VIN: 181¥Y¥Y22@3X5110175 DELIVERY DATE: 11/1
RESP DRALERR: 0O0DD

MILRAGR: 4000
YRAR fMODEL: 159%/CORVETTE

CORPORATR CASE ¥

CASE TYPE : G-GENERAL STATUE: C

CPEN DATE : 03/27/2000 CRIC OPEM DATE: 03/27/200DD

REOFRNED : H

LAST ACTIVITY DATE: 03/31/2400 BY: MARIA JARMON-BOCEER

CLOSE DATE: 03/31/2000 SCRAP DATE: 12/31/99%%
LITIGATIOR/RETENTION REQUIREMENT HOLDE:

LETTER 55-07, SUPPLEMENTAL INFLATABLE RESTRNT

LETTER $9-0&, ADTO. TRANSMISSION BARE SYSTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEFHONE
QRIGOIN CODR

TARGET AREA: EHRV-HERYVICE
BOURCE OCDE:

LOCATION: ADV
WARRARTY: I {INSfOUT}
REPAIR ORDER;:

BAFETY CASE: N

LEGAL FILE: (Y/N}
BEIMBURSED OWNER 4
WARBANTY CODE: I

DERLER CONTACTED: N
CONTACTED DATE: 93/37/20400

OWKER DEMAND AMT: %0.00

RGC DATE:
COSTOMER SATISFACTION: D
ARBITRATION LETTER : (Y/M)

ARBITRATION OFFERED: TRADEOUT :
VBHICLE BUYRACK:

DEALER MUMHER: 15017
HANE: LOU HACHRODT CHEVROLET, ITHC.

DEALER CLOSED : 03727/2000 CITY: COCONMUT CREBK §T: PL
RACUHST CODREB AND COMMENTS

OB § CLOBE DEREN

H41 0 STEERING COLIMN LOCKED TP




13000141762
Fage 2 of §
Cartificaten

. Certificatas Data avallahle for this casas.

Ganeral Commants

COMMENT TYFE: G-3ENERAL ENTERED DATE/TIME: 03/27/2000 OB (40153
CUBT GBTATES:

THAT WHILE HE WAt BACKING UP FROM DRIVEWAY BTEERTNG OOLUMN LOCHED DP.
CUET BEEKE:

INFORMATION OH WHY THIS HAPPENED

CRM ADVISED

- OO3T TO CONTACT DLE FOR AN EXPLANATION.
TERE JARMON-BOOKER/AUSTTN.

COMMERT TYFE: €-CLOBE ENTERED DATE/TIME: 03/31/2000 00:00:01
CASE CLOSED BY SYETEM




Gy 1341

M 1241 Data avallahlw for this capa.
241 A

Ho UM 12412 Data avallable for thie cape.
g¥M 1241 D

¥No aGM 1241p Datsa available for this casse.
aM 1241 X

Bo GM 1241X Data avellable for this case.
Relzbursementa

¥o Relmburaement Data avallable for this oasa.
Arbitration / Madiaticn

¥No Arbitration / Mediation Dmcm avallables for thias

Cage.

13000141762
Page 3 of %




13000141762

Page 4 of 5
Product Liahility / Breach

‘Produnt Liability / Breach Data availablm for thies case.
ted Documents

Mo Related Documpents Data available for this caps.

Partian Involved

TIPE: ONRER

HAME :

COMBPANY :

i

CITY: BOCA BATON ETATRE: FL EIP:
AIE: 0ODOQ HOME DPHOME,
ETSINEAE PHONE: | 1 - EXTENTION
ITHREMMIFTCATION DECISION: DATE
INDEMNIFICATION EBQUEBT: O DATE :




13000141762
Page S of 5
Injursd Parcias

Injured Party Data avallable for thim came.
rehaps

Ho Bepurchass Data avallable for thig cape.
DMAC Corrsspondsnce

No DMAC Correspondsnce Data avallable for this cass.




ML3Lé

PAGE -
G M RESTRICTED

. KWOMBER: 03374099 VIiN: IGIYY2203X%110435
DARTE OPENED: 03/05/01 MODEL YEAR: 19898

DATE CLOSED: O08f16/02 SERIES: CORVETTE COUPE
BOQURCE - MILEAGH : S0000Q

CUBTOMER :

ADDRESA r

HOME PHOKRE: BTATE: CA

BUS. PHONE:

GENRRAL MOTORS CORPORATION
CAHEVROLET DIVIESIOQHN
aM EEETRICTED

CUSTOMER :
ADDRESS - v, ca -
HOME FPHONE:
CAEE NUMBER: 03374099 YIN: 191YY2Sa3XE110435
MIDEL YEAR: 1555

PATE OFBENED: 2001-03-05 SERTES: CORVETTE COUPE
DATE CLOSED: 2002-05-1¢ MILEROE : S0GGG
8 H Phone DELIVERY DATE:

TYEE. Tea DEALER HAME: ANAHEIM CHEVROLET

PARENT ) DEALER ADDRESSA 215 & EDCLID AT, , ANAHEIM,ChA,92802,0USA

Rtdbdbdddd b bbb vt b b s e a2 s ¢ ENERAL CAOE INFORMATICH®# %S kdddiddddhhddddddddbddbddds

EdD Tires Wear

0 BREFAIR ARTTEMFTI(B] need replacem=nt

HO01 Rrakeg other

0 REFAIR ATTEMPTI(D] brake fluid

81 windehisld Chip/cChipped

D REPATR ATTEMPT [2) chippesd on driver's pide
L20 Catalytic Comverter Inoparative

0 REPAIR ATTEMET{8) falling

salag dispute
FERARE R R PR AR Rk Rk Rk AYORK HTETORYFARS bR h A AN AR A i e e i e

CRM CONTACTED CUST RND LEFT MEBSAGE TO CALL CAC, CELL NUMBER 949-2094-B8020, CRM WILL CHECK
CASE ON 579702 RT 08 RM

CYNTHIA HANMA/CAC/PDX; 0; 389544166

2002-05-08

HAS MOT CALIHD CREM WILL CLOSE CAIE BATISFIED
IA HANNA/CAC/PDX; 0: 3189720159
2002-05-10




PROR :
GM RESTERICTED

.ﬂ&llﬂﬂ the service manager stave gmith @Mc Pherpens Chev & 949-768-7222 laft a voles

age C RM callsd service manager Curtim @ Tustin Chev & 714-731«5100 luft a
voice mespage diannacasey/pdx/fcac; 0; 1A98A5431
2002-05-10

service manager steve mmith $Mc Phersone Chev @ 349-768-7233 called atatlng the cust veh
was repaired and Tustin desalerphip wae billed for the repair. Cust has the weh. Crm
called the cust left & volcea message. diapnacasey/pdx/cac; &; 3189891908

2001-03-05

cust staters she purchased a 55 corvetts from tha dealership and was adviged the vahieclas
had been inspscted. cust states the day the vahicle wag taken off the lot, she had to
take the vehicie to two different dsalerships, bacauee of the brakas and tha catalyric
convertor. ouat states sha was advieed by a dealarship that tha brake fluld wae low and
tha tires needed to be reaplacead as wenll. cust states mhe alsc took the vahiole to
ancther dealership and the catalytic convertor wwms falling apart and needed to he
replaced. cuwt states she should not have basn mold the vehicle the way it was. cust
vasks avpiptance in getting the brakes rephived and tirea replaced. orm called salea
vanager rocky spradling who states the cust wes adviged that the vehiole was a repurchape
and came with a 12 month unlimited mileage wverranty, and if anything falls undar that
warranty it will be coversd. am aleo atetes that tha yehicls tires wara discusssd with

cuat and the cuet aither could take vehicle as it war or the tires . .; 0; 352679465
2001-03-05
con't . , .could be replaced, but the copt of the vehicle would go up. avin states that

when the vehicle wap ineppected it papeed all inepections, and the cust has not brought
vehiple 1n ainse. ord advised adviped cust that bacauss the concerns had not besn

Eﬂtn the dealarship of gale, crm could not intercede and advieed cust toc speak with

ky. crm advisad cust and ocuet mother, that conceyns wonld be docomented, but

because it was a aslas disputm, chavrolet could pot get immolved and rafarred cus tot

malling deslership to discuge further. npo further action ragquired. Jina

magtinez/atx/care; D; 35IE7IE4S '

2001-03-23

CUST STATES THAT SHE SPOKE TO SARA BARNEE ON MONMDAY AND THAT MS BRARWEE WAR BUPPISE TO
RECONTACT HER ON TURSDAY IN REGRRDE TOD THIE CONCHRN AND NEVER RECEIVED A CALL. CUST
SERXS TO FHON WHAT IS GOING ON WITH FILE. CRM ADV CUST THAT 6CME RESEARCH WOULD EEDONE
AND SHE WOULD ER RECONTACTED BETWREN 3-5 TODAY WITH UPDATE. MELISSA GRAY/ATX/CRRS; 0;
AE4238550

A001-03-28

arw contagting cust to adv thet unfortunately she would need ta ascalate her oconoarns
within the dlrship due to baitwg & males imsuas.

no further action regquired. crm cloming fils. melissa gray/atx/cars; 0; JE445E8301
4002-04-30

CUST STATES THAT WHBN SHE WAS DRIVING DOWN THE STREET HER STRRRING WHEEL LOCKED, CUET
STATHE THAT 5HE HAD T POGH VEHICLE HOME, CUET SEEFKE VEHICLE FIXED UNDEF WARRANTY, CUTT
FURCHASED VEHICLE USED FROM AHNAHEIM, BUT GETS REFATRE DONE AT TUSTIN, CUST
GETHMATNTAYEANCE DONE AT JIFFY LURE, CUST STATES THAT SHE YE AFRATD OF VEHISLE, CHM
ADVIBED CUST THAT VEWMICLE WEEDE TO RE TAKEN INTD DEALRR, CRM CONPRREMCED CDST WITH
BERVICE MGR, KIRK BAILEY, CRM ADVISED WILL POLLOW UP NITH CUSTAND DEALER ON 5/1/02
BETHEEN 2-% DPM PFET CALL CUBT ON CELL

TII HANNA/CAC/PDX; 0; 333058505

05-01




PAQE :
G M REISITRICTED

CONTACTED SERVICE MAR, KIRK, WHC STATEE THAT CUST HAE NOT BROUGHT VEHICLE IN, CRM IS
ACTING ™0 SBE WHER: cusT TOOK VEHICLE, CUST 9TATES THATTHE TOW TRUCK CAME
A FLAT TRUCK AND BTRTED THAT HE CANNOT TOW VEHICLE BECAUSE IT WILL RUIN VEEICLE,
BREAX THE BOTTOM, CRM IS CONTACTING SERVICE MOR AGAIN TO SBE WHAT TO I¥), SERVICE MGR
BTATES THAT HE HAS HAD THESE TOWED IN THAT WAY BEPFORE, CUST I5 GOING ON VACATION TNTIL
MONDAY, CREM WILL CALL CUST AND SERVICE ON 5/6/02 AT 10-12PN CST
CYNTHIA HANNA/CAC/PDX; 0; 389135072
2002-05-08

Cust atated that she had camp #§ 01044 steering lock dooe at Tustin Chewv. Her ateering ham
looked up and now was told by Mc Fhersons Chev @ 949-768-7222 that the campaign wis never
complated. Cust ssaks to get the veh fixed and not be charged for any oftha rapaire.

CRM talked to Rick & S49-T68-7222 who stated that it was a workmanship issue. Thay are
incto it for the diagnositic few. He would be willing to finish the repalr for & 125.00
CRM callad service mansger Curtis & Tustin Chev @ 714-731-510¢ explained the gituation
and he ptated that he would call Rick to discuss the mituation. CRM called cust At &
e/b far Fri #8-10 pet dimnnacasey/pdx/cac; 07 288742147

2002-05-18

CRM BENT CUST A CALL CAD LETTER. IF OOST CALLS BACK PLEASE ABEIST. REQUEST CLOSABD
GATISFIED DIANHACASEY/PDX/CAC) 0; 390405269

I0D2-05-15R

Reviswsd fils and approved lettear MNOOO1 Bent toc M3x for printing. aOWL/ JRANNE
OLECN/PDE; 0; 3904093594
2002-05%-18

%“L‘I'Im TO PREV GL NOTES: letrtar pant was RS0O006  GWL/JTEANNE QLAOK/FDE; O; 390409434

EE AR AR ARAE AR R AN R AR N T AR RPAR THFORMATTION® * & S rkfn M ki b i bbb bk e

INCIDEINT DATLE: INCIDENT TIME:
INCIDENT ILOCKTION:

DRIVAR MNAME DRIVER AGE:
DRIVER DIEABILITY:

OWNER DEACRIFPTION

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REDOULT:

POLICE REPORT: ROAD CONDITION: ROADY BURFALCE
NIMEER OF PEOFLE: D BODY IWJURY :
INJURIES

HAB ANOTHEER VEHICLE INVOLVED:
KUMBER OF YEHICLEE: 0

FROPERTY DAMAGE :

WASR VERICLE IKSUTRED: INSURRNCE COMPRAMNY HMRAME)
INSURRNCE COMPANY ADDRESS:
. AGENT NAME:
AOBENT FHONE NUMEERE :

MCRE INFORMATION:




PACE:
GHM REETRICTED

NTBNANCE LOCATION:
LOCATION OF VEHICLE:
FY NAME:

WAS VHHICLE INGPROTED: INGPECTGRE NAME: INSPBCTION DATR:
MILBAGR AT TNSFECTION:
WHERE WAE INSPECTION DONH:

WAE VERICLE ROAD TESTHRD:
ROAD TEAT DRSCRIPTION:
ROAD THET REBDLT:

COMP INSPROTED:
INVESTIGATIVE SUMMARY :
PAR HTATTIS ¢

..‘*I‘i‘i‘ii'i'i'i'i'*ii*i**ﬁ*t*ii*-**'iiiiim mmTImiiiiiiiiiiiiiﬂﬂ AP A I RE AR ARl 22l l]

ORIRCE ¢ TRANSACTICH ;

REQUEAT TYPE:

REPURCHASE RBAAON:

DEALER BALI':

DHALER NAME t

DRALER ADDREBE: , ,

CONTROT: |

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BIDY TYPE:
TRIM:

INE TYPE: TRANSMISSION :
VEETOLE DRTVEABLE !
B @ BUY-BACK: 0O BRC WARRANTY DATE

MERE HADA: O
BALES TAX:

DEPRECIATION:

TPIRADHE 1

AFTERMAREET:

LEABE TERM:

DAMAAGR -

OTHER :

BRRAWCH: HRME ;

ACCOUNT HUMBER.:

INTERESBT RATE: INTEREAT PAID

DEALRR BOUYODT:
ACCOUNT BALANCE :

LEGAL LEGAL TYPE:

LEMON LAW:
DEALBR ADMINIBTRATION: VEHICLE DESTINATION:
RBLBASH : LIBY PRYOFF:

TITLE BRAMND:
REPLACEKMENT VIN:

kv A A AR ARk AADTIY THIOORY Y YAAARARARANEE T T T T T TR T T

NUMERR OF IMJURIEZ: &
COMMBIITE -

' LOCATION :
E‘ss TE
/BTATE: ,




PAGE:
QM RESTRICTED

TINY POSITION: REATRAINT:
OF INJURY:
TED!: IF 20, WHERE:

RN TN E AN AR NP NTST ST TS T A cROR IHEORHATION A A kAR A A RN A RN AR AT A AR vk Rk e w

EXTERMAL CABE NUMBER: DATE !

TITLE MAMES:

BUBINEDS ¥ BUSTMEAZ: 0

ACCIDENT DATE OF RCCIDENT:
DESCRTPTION OF DAMROR:

PFURCHRSE/LEASE: 0 UATE OF FURCHRER/LEASE:
MILERGE AT PURCHAEE: © FURCHABE/LEASE AB

DORS OWMER HAVE POSEBSTON OF VEHICLE:
REBOLITION SOUKIHT:

ddhhdddkkddhkkhkk kb AN ARERESVEARD CONTACT THPORMATIONS® vwddwdwdd bbb dd b bbb b aadb bbb bin

HAME : CONTACT NUMBER: 1
COMBAMY : CONTACT TYRE:
CONTACT PHONE:




1-12302191%
Page 1 of 4

bTORSA cCo
LET DIY

1"' GM REBTRICTERD

IBTOMER |

ADDRERS : Brighten , MI
HOME BHONE:

- |
m Y
H O

CABE NDMBEBER: 1-123021915 VIN: 161YY2233¥Y5125583
MODEL YRAR: 2000
DATE OPENED: 2003-07-24 SERTEH: Corvatte
DATE CLOSED:. 2003-0H-26& MILEAGE i 355040, 9000000
BODRCE: Fhone DELIVERY DATE:
BRC TYPE: N/AYen DEALRR MAMR, Jay Chevrolet, Inc.
BRC PARENT: DEALER ADDRESH:3372 West Highland Road,Righland,MI,4B8357-
4000, 084

EEEERTE R R AR E RN NR SRR AN ANk P OENERAL CREE THNPORMATICHAAAARRARRRANSSad o dhddhddddddddd

Mdl Colum / Ignition Lock / Parte
0 REPAIR ATTEMPT {4} Inoperative

Tk kb kb bk kb h A rA N ARORE HISTORYNANNER N R TN AT N M8 W & & o b b o b b e e ool e o ol o o ol e el

SEsaring Looked whils driving.; ;5 2003-07-24
=07-34

Bervice Regquest Ownership has changed FROM: TEMPPRIE TO: SALAFARR; ; 2003-07-24
#003-07-34

Etearing wheel leck; ; 2003-07-24
2003-07-24

pteaaring lock; ; 2003-07-24
2003-D07-35

1-123021515 call cust to advise what eve mge statea; ; 2003-07-30D
2002=-07=-25

crm called cust and receive no answer.; ; 2003-07-25
2003-07-29

1-14302151% call cust adviss chat we still have oot beard from mve mgry ; 2003-07-30
2003-07-20

Btearing loclk; ; 2003-07-30
1003=07=30

Btesaring columm; ; 2003-07-30
2003-ar-3a

1-123021915 call cumt to advise what sve mgr atates; ; 2003-07-30
-07-30

recalve no anewer; ; 2003-07-30
2003-07-30D

Craatad CAC REQDDG. SR#1-1230219%15; ; J003-07-30
4003-07-30



1123021915
Page 2 of 4

Submitting unable toc contack letker.; ; 2003-08-D4
-08-04

Gexrvice Ragquest has been Closed Batipfied.; ; 2003-08-04
2003-08-12

B8R ip Status of Cloped has besn RAm-Opened by NBALDEM; ; 2003-08-12
2003-08-12

Inbound zall about sr®; ; 2003-00-26
2003-08-12

1-123021915 aes notad; ; 2003-08-31%
2003=-08~-26

Barvics Request has been Closed Batisfied.; ; 2003-08-26
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INCIDENT DATE: INCIDBNT TIME:
INCIDENT LOCATION:

DRIVEE NAME: PRIVEER AUR:
DRIVER DIHABILITY:

OWNEF. DEBCRIPTION:

‘G!D DEFECTIVE COMPONENT:

INCIDENT RESBULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFALCE:
NUMBEE OF PEOPLH: BODY IMJURY:
INTIRIRS

WAS AMOTHER VEHICLE INVOLVED,
NUMBER OF VEHMICLEE: 0O

FPEOPHRTY DAMRGE

WAH VEHICLE INJURED: INBURANCE CONFANY HAME :
INBURANCE COMPANY ADDRESE)
AGENT HAME :
. AGENT PFHONRE NUMHEEER .
HORE INFORMATION:
MAINTEMANCH LOCKATION:
CURRENT LOCATION OF VEHICLK:
HOTLIFY HANE:
WAH VEHICLE INBPECTED: INAPROTORE MAME: INSPECTION DATE:
MILERGE AT INBRECTION:
HEERE HAE THEFECTION DOME:

¥WAH VEHICLE ROAD TEBTRD:
TEST DESCRIPTION!
TEET RESULT

COMF INSPECTED:

INVESTIGATIVE STWRARY @

PAR STATUR:
R Rk kAR TN T NS b b kAU NN RNNDAR INPDORMATION S h kb v b dd A wbdrk b ek



SUWIRCE :
T TYPE:
THASE REAEON)

DEALER BAC)

DEALER NAME:
DERALEER ADDERHEH, , ,
CONTACT:

PHONE HUMEBER
FRODIXCT CODE)

ENAQINRE TYPE:

MILERGOE @ BUY-BACK:
MBRP:

DEFRECIATION:
UPIRADE :
AFTERMARERET :
LEAZE TEEM-
DAMALIN :

OTHRR :

ERANCH :

ACCOUNT NUMBER :
INTEREET RATE:

ACCOUNT BALANCE:
LEGARL:

ﬁ ADMINISTRATION:
B:

REPLACEMENT VIN:

TRANSRCTION:

FAX NMUMBER,

BODY TY¥PE»

TRIM:
TRRANEMISBION:
VEHTCLE DRIVEABLE:
BRC WARRANTY DATE:
HADR: ©

SALES TAX:

INTEREST PAID:
DEALER RUYQUT:

LEGAL TYPE:

LEMON LAH:

VEHICLE DESTINATION:
LIEN PRYOFF:

TITLE BRRND:

1-123021915
Pago 3 of 4
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NUMBER OF INJODRIES:
COMMENTE :

HAME :

ADDRERB: ,
CITY/ETATE: ,
PHORE NUMBER :
BEATING POBITION:
TYPE OF INJURY:
TREATED :

RESTRAINT :

IF B0, WHERRE,

LOCATTON

PR RERRT R AR R Rk bk bk kb kA kA A ATR THPORMATTOE rwd b kb bbbk kb kM A TR R E T AR TR Y

EXTERNAL CABE NUMEER :

TITLE HAMEH :

DATE:

BUSINEES: % BUBINEES: 0

ACCIDENT : DATE OF ANOCIDENT:
DRACRTIPTION OF DAMANE:

PURCHARR/LEASE: O DATE OF PURCHASE/LERSE:

MILEMGE AT PURCHAOE: 0 PURCHASE/LRASE AS:
OWNER HAVE FOBESSION OF VEHICLE:
UTICH S0UGHT:

Shdr Rk R R R R EERE CONTAST INPORMATTON* S S Wbk kb dddkkhb b i e e v r s dunn

HAME: CONTACT HUMBER 1



COMPANY :

.uss:

CONTACT TYFPE:
CONTACT PHONE:

1-123021915
Peged of 4




FAGE: 1
G REETRICTELD
44215

CASE NUMEER: 00014558 VIN: 1G1YY2204V5102678
DATE OPENED: 07/05/00 MODEL YEAR: 97

DATE CLOBED: 07/05/00 BERIES CORVETTE COUFR
BOURCE : YES MILEAJE :

CUSTOMER ! -NDNE -

ADDRHESE :

EUE. I[HOME:
dENEBERAL MOTORS CORPORATION

CHEVREOQLET PIVISION
amM ARESTRICTEL

PRATTEEURA
GOB1455E YIN: 131 ¥Y2204VE1026TH
MODEL YEAR: 1257
2000-07-05 JERIEE : CORVETTE COUPE
apko-07T-05 MILERGE:;
Phons DELIVERY DATE:
BRC TYPE: Yen DEALER NAME: CELILLO CHEVROLET &0
BRC PARENT: DREALER ADDRESS:18211 BERCH BLVD, , HUNTINGTON

BEACH, A, 925648, UBA

EhEkrhkhkh kb kb k kR k R kN k¥ kR kK QENERAL CASE INFORMATION*Fkkkddakaktddddddddddhdhhddddd
¢ REFAIR ATTEMDT (E)

INFORM THE CALLER:

"Rocalls are vehicle ldentification (VIN}) mpecific. If you provide me with a ¥VIN, I can
check and see if your specific wvehicle is invelved.™

AIERT ITHBTRUCTIONS:CHECK VIN PROFILE TAB FOR OFBEN CAMPAIONS.IF THERE Id NOT AN OPEN
RECALL ON THE YEHICLE INFORM THE CALLER)

*I have chacked your vehicle ildentification number and st this time there are no opsn
recallp an your vehicle. If there should ever ba n racal]ll, XEEK division will attempt to
neklfy you by first class mail.

IF THE CALLER IE A FIRST OWNER, VERIFY THR ADDREES.
I¥ THERE 1IH AN OFPEN RECALL OFN THE VEHICLE TYFORM THE CALLER.
"yoaa, therd le/fare X recallis) on your wvehicle, ths casgeign nuwber () isfere
We recommend that you contact your ANX desalership in order to scheduls an appointment tu
a‘ the recall performesd on your wehicle.®
e tha Dealar Logator Pracess if caller would like thair neasvest doalar.

WANTE HIE VEHICLE TO BE INVOLVED IN CAMPATGN




PAIE: &
amM RESTRICTED
244115

.mﬂ'ttttt***twt--iﬂw*ttwtttttwttimg rnrcbeecna AR Y ERAREREEEFEEEIERIILL AL LT LT TN

OWNEER ETH THAT HIE VEHITLE SHOULD BE INVOLVED IN A RECALL. .UWNER STES THAT HIS ETERRING
WHERL, COLUM LOOKED UP ON HTM, AND ALL MOST KILLED HIM. .CRM AOVISE THAT I HAVE CHRCK
W/VIN# RND AT THIS TIME THERE ARE N0 OPEN CAMPAIGNS..OWNER SBT3 THAT HE HAD TC TOW VEHICLE
AND HIE TIRE GOT WORN OUT, DUE TO HOW HE HAD TO STOP..OWNER SEEKS COST OF EEPAIRS, AND
WANTE TO SPEAK TD BOMEOHE HIGHER THAR ME..CEM INFORMED THAT AGRIN WE DON'T HAVE ANY
CAMPAIGNS AND THAT IF WE DO HE WILL GET INFORMED BY MAIL.OWNNER WAE UPSET AND ADVISE THRT
HE HOPES WE DON'T OET ANY LAWOUITS..CRM APOLCOIZED, AND THANKED OWHER. .

KATHERINE RODRIGUEZ/ATX; 0; 331660508

dhkkhbhh bbb kbbb kbdrdbbkbbbbkhkrkdww*DAD THNFORMATION bbb bbb bbb bbb bbb bbb b ettt ttbrn

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAMEK) DRIVER AROE:
DRIVER CISABILITY:

OWNER DEOCRIPTION :

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEBULT)

ICE REPORT: ROAD COMNDITION: ROAD SURFACE ;
m;ﬂ OF PECPLE: 0 EODY INJORY:
IEE:

WAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES:

PROPERTY DAMAGR:

RAR VEHICLE INSUREL: INSURANCE CCMPANY NAME:
INOURANCE QCOMPANY ADDREEE
MNIENT HAME:
AOENT PHONE MUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAMRE.

HAS VEEICLE INAPECTED: INBPECTORS NAME: INSPRCTION DATH:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAB VEHICLE ROAD TRATED:
ROAD TEET DEBCRIPTICN:
ROAD TEBAT RESULT:

COMP INBPECTED:
IRVESTIGATIVE EUMMARY ;

BTATUA :
“i WEAEER R R RN AR RN R AR A NANNDAR THNFORMATTOM  d* ddd b bk bbb bbbk b dr kAR

BOURCE : TRAHBARCTTION :




PROE:
dM EESTRICTEDL

344215

BT TYPE:
CHASE REASON)

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

CONTACT: ,
PHONE KUMBAR : FAX NUMEER:
FRODOCT OODE: BUDY TYPE:
TRIM:
ERGINE TYPE: TRANEMISESICN
VERICLE DRIVEARLE:
MILEAGE @ BUY-BAUK: O BRC WARRANTY DATE:
MIRP: RADA: &
BALEE TAX:
DEPRECIATION:
UPGRADE :
AFTERMAREET :
LEASE TERM:
DAMAGY :
OTHHER :
BRARCH : KAME:
ACCOUNT HUMBER:
IRTEREST RATE: INTEREST PAID:

DEALER EUYOUT:
ACCOUNT BALANCE i

1 LECGAL TYPE:
. o
ADMINISTRATION) VEHICLE DESTIMATION:
RELERSE: LIEN PRYOFF:

TITLE BRAHD:
REPLACEMENT VIN:
EREE AR R R AN AR FER TP A AR TR AT ANENAODILY TRIURY S A AR M A AN A AR F Rk d R d ke d A ddd b d AW

NUMBER CF INJURIES: ©
COMMENTS ;

HAME LOCATION:
ADDREES: ,

CITY/STATE: .

PRONE NUMBRE !

SRATING POSITION: RESTRAINT:

TIFE QF INJURY:

TREATED : IF 80, WHERE:

wdddk Ak Al bbb bbb a R A wATIR THFORMATIONY * & Ak bk bbb hd A dd bbb bbb b E S e F e NN R AR A N

EXTERNAL CRSE NUMBER : DATE:
TITLE NAMER:
BUSINEGS - % BUDINESH: O
ACCYDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMMIE:
JLEASE, © DATE OF PURCHAER/LERIE)

Fﬁi‘ PURCHAAR: 0 PURCHAGE/LBAHE AS:

ONEER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

3




PROE - 4
GM REBTRICTETL

344215

FRRRFFREEE AR AR T E NS AR EANEEYRRAD CONTACT IHPOBMATIONT AR RN RR RN RRE MR RNk Ak Ak A n s

HAME: CONTACT MNUMBER : 1l
COMPRNY | CONTRCT TYPE:

CONTALT PHONE:
ADDRESBS :




04522641

Page 1 of 4
GENERAL MOTORS COCRPORATIOR
CHEVROLET DIVISION
. M REBTRICTED
CUSTOMER ¢
ADDREBE ¢ FREDERICESBURG
-

HOME PHONE:
CASE NUMBER: 04522641 VIN: 161Y¥2204V5106231

MODEL YHAR: 1957
DATE OPENED: 32001-06-12 SERIES: KON
DATE CLOBED: 2001-06-15 MILEAGE: 50451
BOURCE ; Phona DELIVERY DATE:
BRC TYPE: ¥o DEALER WAME: RADLEY CHEVROLET
BRC PARENT: DEALER ADDREES:3670 JEFFERSON DAVIS

HWY, , FREDERICKSBURG, VA, 22408, T8A

kAR rhRr e Y ORNERAL, CASE ImTIQH‘******iiiiii*iiiiiiiiiiiiiiiit

M0l Stearing Gansral Other
0 REPAIR ATTEMET(B) STEERING LOCKED

TOS Coodwlill Adjustment Pre-Authorized other
0 EEPAIR ATTEMPT([S) CDAT SEEEKE COST AESIBT

vYshiole operation or degigm

UETIONE TO CRM)

*Pinpoint / undarstand concarn

+ Datermine Customers expectaticn

+* Yalidate feature is on vehiole

+* RBeviaw owners mamial with cvmer - [[Owners Manuals ROR
Cr\Progra-1\Plus!\Microp-1iIexplore.exs http:\\careweb\webknowledas]]. Click the Product
Cantear Tab

* Review speclfic solutlons [[SPECIFIC BOLUTICHS RINW C:\Progra-~-1\Plusl‘\Micros-1\Iexplore.exe
hetp: £/ aarswab/ oommen/DrodustCenter/Generalints/ content /CHC / Solut icneByComponent Code_Corepol
nk.htm] ] -

* VYalidate with dealerahip if neceseary

* Coordinate with dealership to compars with snother vahicls if necessary

* Bchedule a follow up if issus is Dot resolved during oall

Vehiole operation or desigm

kbbb bbb h bbb bbb bbb ddddddddddd kOB BT R TR & 3 b it deode deod 3o de i o i o o e ok e oo ok o ok e sl ol ool e o e o oy oy

cust states that his steering locked up turning in a parking lot. cust states that it eoculd
have peen dungercus if he had besn at a high wpeed. cust states dlrehip is not familiar w/
porvettes. ocust requests aoat ammistancs. cust states ind ownar. orm adv cust sve mgr at
lunoh and i will ressarch and call him back by tomorrow. Rebaccoa Johneon/Austin/CAC; 0;
1513119317

2001-06-13

CUST PATHEF STATES THAT HIS S0 COULD'VE EEEN KILLEN WHEH THE STEERING LCCKED UR, CUST

BEEEA A TALLBACK FROM PREV CRM, CUBT BEENKE FOR GM TO PAY POR THIB REPAIR., OUST STATES THAT

HIS DON HAD A VEH HE CRN'T BVEW UHE, AND AS A PATHER HE IB HCERMNED ARCCUT HIE BOM'H BRAFETY,
ADV CUST THAT BHE UNDERSTOOF MIH CONCERN RMD THAT THE PREV CRM WAB BTILL REBERRCHTING RND
ADV HIB 0N SHE WOULD CALL BRRACK TODAY, CUBT STRTES THAT THEY WILL BE WRITING FOR CRALL

BACK, CRM WILL FORWARD UPOATE TO PREV CRM. KO FURTHER ACT CRM AT THIH TIME.

LORT CARMOWASATE; Q; 3181258711

20D1-0&5-13

;
2




04522641
Page 2 of 4
CUBT PFATHER CALLED IN EEEKING UPDATE ON RE(KWEST. CUST FATHER STATES HE CALLED IN EARLIER
TODRY & WAE TOLD HE WOULD GET A CALL BACEKE, CUST TS VERY TPERT, CUST WOULD LIEKEE TO GQFT HIS
BACE TODAY. FATHRA ETATES CUST HAR BEXT CONTRACT THEEW ATI & THAT THE INAURARCE COMPANY
WILL NOT COVER THAT PART EITHER. CUST FATHER STATES EIS SON TOLD HIM THAT THEY 2O
LONGER MAER THEAASE VBH'S W/THEASE PRRTSH.
CUST SREES COST ASSTIEST O REPAIR FOR LOCK ACTUATOR OF TO GET FPART RENOWVED FREOM
VEM. .ucuuunanaaas. DEBORAHNOA/PDX;: O: 361318861
2001 -08~-113

CRM CALLBC DLR 8/W AL IK SVC, HH STATRS THAT HE NEEDB TO FURTHER DIAG CN THE VEH & THAT THE
CUST BAR DECLINBL REPATH, AL ETATES HE I8 CONFIDENT THAT THR ETEERING LOJK MODULE WILL FIX
CCHMCERN BUT MONT MNOW POR EURE UNTIL THEY LOOK INTO THE VEH FURTHER, HESTATES THEY WILL NEED
TS REPLACH THR MODULAE & THET 1T & CONTINUE FURHTER IF THIS DORE CORRECT CONCERN. AL ETATES
THE ATEERING T3 LOCWED & WONT MOVE. AL STATES CUAT PFURCHASED YRE FROM A WHOLRSALER NOT FROM
DLR. CRM ASKELD IF PART CAN ER REMOVED PROM VEH, AL HBTATES THE STRERING LOCK MODULE IB
[DESIGHNED INTC THE VRH & CRNEOT EE REMOVED HE ETATES ITE LIFKE REMOVEING THRE AIRBAQE, ITB
DBBGINRD INTC THE VEH. (RM ASERED IF ANYTHIMG THE COST COULD OF DONE TC PREVENT CONCERN, AL
COULDNT ANAWERR THIE B/C IT HE WASNT W/THE CUST IN THE VEH WHEN IT HAPFENED, CTRN ASKED IF ITE
A MANUFACTOR'3 DEFECUT, HE STATES IT THE COMPUTER IN THE SYATEM, HOW DO YOU DETERMINE HOW A
COMPUTER CONTROLED UNITED FAILED, YOKI CAN COME TF W/CONCLUSIONS CN FAILURE BUT HE CANMOT
ATATE THE FARILLURE IN PRRT; ©; 3&€1320135

2001-08-13

ADDTIORAL. . -.-.--2......AlL STATES CUST HAS BEBRN IN 1K ONLY, HE DOEBESNT HAVE ANY PREVIODS
FECORD W/THE CUST BEINA AT DLE. CRM THEM LEPT A VOICE MAIL MSG FOR SVC MGR TO CALL BACK
RE:CUAT. ...

CHM ADVIBBED CUST FATHER WILL NEED TO LOOK INTC THIE FORTHER, ADVISED UNALEE TO E/W EVW MGR
AT THIE TIME HE WAS OF ANOHTER CALL, ©ORM ADVISED WILL CALL HIM BACE BETWEEN 4-
6BET......DEBCRAHNOA/FDX; Q; 3613203E0

.1-05-14

CRM CALLED DLR BACK, SVC MGR ON ANCTHER LINE, CRM LEPT MAG POR SVC NGR W/RECEPTIONBIT, BHE
ADVIEED THAT YEETERDAY THEY WERE HAVING PROBLEME W/VUICE MAIL 20 SHE WILL GIVE SVC MGE HAND
WRITTEN NOTE....:vuuunsur==s=s.DEBORRANOR/PDX) ©0) 361398151

2001-06-14

CRM CALLED DLR PACK 8/W JEFF BVC MGR, HE STATES ITd A BINPLE FART FAILURE, ITH WOT A DEFBCT
IN MATERIAL, THE CUST IS OUTSIDE THE WARRANTY BY MILEA & TIME, THE CUST T§5 SECOND OWNER, THE
CUST HAS AN BEXTENDED WARRANTY WHICH IS MOT THREW OMPP & THR BXT CONTEACT DOES NOT COVER THRE
STEERING LOCK MODULR, KO AGRIST CAM BR PROVIDED. ...... . :0:-ccccan-. DEBORRHNOA/RPDX, 0,
3614065280

2002-06-14

CEM CALLED CUOST BACK AT HOMBH N/A, CRM TU C/H LATER, IF CUST CRLLS IN PLEASE SEE FREVIOUS
WOTES, WE WILL WOT ASSIST CUST IN RAPAIR. BEE PREVIOUS HCTE FOR 3 BUSINESS REASQONE FOR
DENIAL .. .svs:+.. DEBORAHNOR/PDX; 0; 361408775

4001-08-14

LEFT MEG W/SCMEORE AT HOME # POR CUST TO C/B.... WMEXT CRM+*+¢¢ DLERGE ADVIEE THAT WE WILL NOT
HE ABLE TC AS8IAT W/STEERING LOCE MOUDLE.

HUSINES5S REASON ARE 1) ITS KOT R DEFECT IN MATERIAL- ADVISE OF RS BINELE EBART FAILURE 1}
THR CUAT I8 OUTHAIDE THE WARRANTY BY MILEE & TIME, THE CUST IE EECOND OWNER. 3] THE CUST HAS
AN BXTRNDED WARRANTY WHICH 15 NOT THREW OMPP & THE EXT CONTRACT DOES NOT COVER THE STEERING

mm.--.---.----------mm; ﬂi 351"‘157"‘

2001-06-15
T STATES HE WAA SUPPOSED TO ORT CALL BACK FRON PREVIOUS CHM.... CRM ADVIBED CUST THAT HE
CALLED BACK AND A MS5Q WAS LEFT.... CUST ETATES HE WRE CALLED AT THE WRONG NUN.... CUST

HEEKS HTATUE OF FILE.... CTRM ADVIEED CUET OF DENIAL OF RSSISTANCE.
TERE JARMCH-BCOKER/AUSTIN.; (0; 361492336

AR kkk kbR d bk A AR APAR INFORMATTIOME rrramrbkd bbb ddkdrrr s Ak r e rrrdddadod



INCIDENT DATE:
DENT LOCKRTION

DRIVER HRMR:
DRIVER DIEBRBILITY:

OWNNEE DESCRIETIONM

ALLBOBED DEFHECTIVE COMPONEMT I

INCIDENT RESULT:
DLIC'E REPORT:
NUMBER OF REQPFLE: O
INJURIES )

WAD ANOTHER VEHICLE INVILVELD
NUMBER CF VEHICLES: 0O

FROPRRTY DAMAGE:

WAL VEHICLE INAURHD:

MCRE INFOBMATION e
NAINTEMANCE LOOATION:
CURRENT LOCATION OF VEHICLE:

.:mr RANE :

WAR VEHICLE INAPECTED:
MILEAGE AT INSFECTION:
WHERE WAS INSPECTION DOMNE

WAS VEHICLE ROAD TEBTED:
RCAD TBST DEACRIPTION:
RCGAD TEAT RESULT:

COMP INSPECTED:
INVEETIGATIVE SUMMARY s
PAR BTATOR:

D45T264 |
Page 3 of 4

INCIDENT TIME:

DRIVER AGE.

ROAD CONDITICH, ROADN SURFACE:
BODY INJURY

INAURANCE COMPANY HAME:
INAURANCE COMPANY ADDRERO:
AIENT NAME:

AQENT PHONE HUMBER :

INSPECTORS MAME: INSPECTION DATH:

khkrhkrrkr Rk ekttt bbbk bd b bk v DAR THFORMATTON kT Tk kR r ek e rird i dddid

JOURCE :
RECUEEST TYFE:
REPURCHASE RBASON:

DRALRER BHALC:

DBALHR MAMH ¢
DBALHR ADDRHSS: , ,
CONTACT: ,

PHONE MUMEER)
FRODUCT CODE:

BHOINE TYPE:

.:1:03 @ BUY-BACK: 0

DEPRECIATION:
UBRSERADR
AFTERMARKET :
LERSE TERM:

TRAHSACTICH)

FAX NUMBERI

BCDY TYPE:

TRIM:
TRANAMISAION :
VEHICLE DRIVERBLE:
BRC WARRAMTY DATE:!
HADA: D

SALES TAX|




0452264 1
Page d of 4
DRHASER

1 HAME «
NUMBER : .
T RATE: INTEREST PAID
DEALER BIYOUT

ACCOUNT HALANCE)

LRGAL LEGAT, TYFE:

LEMON LON:
DEALER ADMINIETRATICNH: VEHICLE DEESTIMATION :
RELEANE: LIEN PAYCPF:

. TITLE BRAMND:
REPLACEMENT VIN:

EEEER RN RN R R A AN A Rk T BADTLY TRIURY A e AR rh bk kbbb bk kR h kAR

INMMBER OF IKNTURIES: O
COMMBENTS

HAME : LOCATION :
AIDRESE:

CITY/BTATE: ,

PEHONE NUMBER:

ERATIFG FOSITION: RESTRAINT:

TYPE OF INJURY: _

TREATED : IF 8D, WHERE:

RN R R R R R AR AR R DR NN RAA N AR h kAR THFORMATION S Sk d k a A Ak AR R AT EENN A HNRRR A I NN D

CASE NMUMBER, DATE
RAMES |
BIBIHESS : & BUSINEBH: O
ACCIDENT : DATE OF ACCIDENT:
DEBCEIPTION OF DAMAGE:
PURCHASE/LEASBE: & DATE OF PMURCHASE/LEASE:
MILEAGE AT FURCHASE: O FURCHASE/LRAOE Ad:

DOES OMWER HAVE POSESEION OF VEHICLE:
RESOIUTICH BOTRIHT

ddndnddddnnd bbbt r RN AR eV S PRE COMNTACT THFORMATTORS MM beh bbb bbhdd bbb dd bbb bbb bbb bbb ddd

NAME CONTACT MNUMBER: 1l
CONPAHY 1 . CONTACT TYEE:
CONTACT DPHOME:




I 313134

CASE WOMRER: 3758731 VIN: 1GLYYZ2a4VS 106582
PATE JPEMED: 02521700 MODEL YRAR: 87

DATE CT.OMRD. EERIEM: ¥B

BOURCEN CEEVROLET MILERNE: G28671

CUBTOMER :

ADDRERSH

EOME PBHONE: BTATE: ch

Mg, PEOME:

- SR OF TIMES TX FOR TRE SANH CONDITION
MR OF DAYS VEATICLE IN DNALEREEIP FPOR FAME CONDITION

I8 TEE VEHICIE IN THE DEALERHNIF

18 THE VERTCIE MODIFIED/NGN-PRODUCTION ACCESSORIRS {IF YRS

L (Y/M) COMDITICN DETAILG (LTAT DIC'E, WIC.)
X_ {Y/N] DIAGNCSIS {FARTO KEPIACED, VEH. ELSTORY, RTC.) IGRITION LOCK

CYLINCER
Ears373000 16121145 HIFTORY ~ BLERT
DEALER CONTACT: JOBH ORTIE, TECH.

CUSTOMER CONCERNN: INTERMITTENTLY, THE STSSRING COLIMN LOCKS WEILE
DATVEWD.

TRCHNTCIAN REPORTS THAT: 5% NAS SCANNED FOR AMD OBTATMED NC DICH; ME HA3
mmmcm;nmmmmmm
WITE KO CHAMGE I THE COBCHBRY. -

AT RECOMMDATION: ADVISED TECHE. OF NOXAROUS PAST CASEA MEERHIN
RESOLUTIONS VARIED A LOT. RESOLUTICNS ARE DIVIDED BPETHEEN IOWYTICH
ENITCE{BS) , SEVERAL COLEG! LOCK MOTOR ASSYS., OFml/

ERORTED WIRES, BTC. ALS0 ADVISED TECE. OF 2 PIS. # AQDO265, AND x001111,
WEICH READ AS TOLLOWE, RESPECTTVELY:

.-JI'I‘ICIll 97-2000 ¥E SYEERDNG COLMN LOCK ACTUATOR ADDTTICNAL:




e BPAGE: 2

312128

WHEN A TECHNICIAN IS DIAGHOUEING A STEERING COLONN
COMDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE OUTLINED 1IN
79 ¥E BERVICE HAMAL M FAOR 2-6% {BOOK 1) 'STEERTNG COLOMN LOOE

1
=.mm-n- PILLAR GROTMDS G201 AMD G202. .
* . CONNECT A TECH 2 ARD CHECK THR IGNITION EEY INPUT/OUTROP DTATTH

DOTMG THIS). SOME BRRLY MODEL VR'S (57 RND SB) Do
LOCK RELAY, IN THOSE VEEICLE W/0 THE RELAY,
LOGK MOTOR CORNECTOR FIRST BETORE CHECEING
PR O T2. APTER CHECYIRO KEY ATATOE THE THECH MOST PULL THA BON
IT Otrt OF PATY, MMABLE MODE.
S. CHETE TGNITION SBWITCH OOMMECTOR FOR LOOSE CONNECTORS OR EOOR PIN

' r#nmmm.mmmmmmam
1 A
!

§
E%I

ml“ﬂm25l'.

-muﬁﬂmzunmm!ﬂz-mmu

08 MERWY, 4-0380

/9172000 18131116

DREALES CXROIALT RAME ‘!mmm!m

-t OATH - BOW LOMD EAS THIS VEHICLE REEN OUT OF SRRVICE

: mmwmmmmmmmmmm

'hmmmmmmmmmm

rmu.

THE COLONN HANLUALLY WITH THE TRECH 2, AND
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Q\mm TAC LOOKI] FOR AUDITICMAL DIAGWOSTIC DIRRCTICN

I8 YOOR RECOMMENDAYTION (BE SPECIFI(C)

THAY TICH JUBE ORTTIZ VOLT-DHOP THE BATTERY POGITIVE RMD
CAHLASZ, THEN VBT CROF THE BCH AND STEERING GMOUHDSA, AND ADVIEE
M 10 THE OUTCOME.

N
e —
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I
b
S
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CABE NIMBER: 05341484 VIN: 131YYZ204WS5104724
DRTE OFENED: 08/18/01 MODEL YEAR: 54

DATE CLOSED: na.rzu.fnl SERIES: CORVETTE COUPE
SOURCE : MILERGE:

e |

AODRBEE :

s, weorz, R A
BUS. PHONE:

G ENERAL MOTORSE CORPORATION
CHEVYEREOLET DIVISIAON
GM RESTERICTED

CUBTOMER :
ADDRESE . WITCHITA , K3
S I
CRSR HUMBER: O53414B4 VIN: 101YY2204W5104Td4
MCDEL YEAR: 193938

DATE OPENREED: 2001-0B-16 SERIES: CORVETTE CUUPE

TB CLOSED: 2001-0E6-2¢Q MILEMGE:

B: Phone DELIVERY DATE:

C TYPE: Yau DHALRE MAME,

BRC PARENT: CEALBR ADDRBES:

kAN R E R AR AR TN T TN R TN XORNERAL CAERE INFORMAT TON T &% F R AR 80 A% 0w 0w il ok el ok o ieied e

M03 Scesring Oear/Pitman Arm/Eack and Finian Other

1 REPAIR ARTTEMPT{3) STEERING COLIMN LOCEKED UF NHILE VEH
BEVEREING

A0l Cpen Campaign Customar Satisfaction

0 REPAIR ATTEMPT(3) CAMPAION 2000034 LAP BEAT BELT WEBBING
TWIETED

Vahicles involved in product recall campaicme

TNATRUCTIONE TO CRNM:
VIN required to check for recalls.
1. Flret check VIN profile tab for recalle

2. Refer to [[Campaigns RUN €:\Progra-1iPlusiiMicros-1\Ioxplore.sxs
htep: / /caraweb/wabknowl sdge/Bulletinas /Canpalgns/CampatiogneMain. htm]l] for recall dataile.

3, If the vehicle is involved in a ocampaign recall, advise customar to contact their
dealsr to take aotion nacassary to corrsct concarm.

ciulul imvolved in product recall campaigns
*

AR YA AAAASE TR RN A AT RN RN R NORE HTETORY A TSk ke A i dedr dd o ey Ak vl r i ol e ol e o ok
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STATEE HAS 1991 CHEVROLET CORVETTE. CUST STATES HAS QUEETION ABOUT STEERING. CUST
ATRS WHILE BACKING UP CUST HERRP CLICK MOISE RAND ETEERING LOCEED UP. CUST SBEEKE TO

EMON IF FENMOWN PROBLEM AND IF PFROHLEM CAR OUCCUR AT HIGH EFEED. CRM ADVISED CUSTOF
CAWPATON ON 1993 VEH. CIIST STATEE HAS TAKEW VEH TC IMD. DLR WHC HAS PERPORMED TECHNICATL
BULLETIN ON VEH, (RM ADVISED IF CUST CONTINUES TO HAVE CONCERNE WITH VEH TO CONTINUE TO
TAXKE VEH TC DLR FOR CONCERN. CUST AGREED. CEM ALBD ADVISED CUST THAT CREM HAE NO
INFORMATION IF THIS WILL OF WILL NOT OCCUR AT HIS EFPRED. CFEM ADVISED CUST OF REQUEST #.
EIM BMITH CAC ATX; 0; I668249&5
2001-08-28

CUST ETATEE STRERING COLUMN LOCKED UF CUST SEEKS TO KMOWN IF VEHICLE INVOLVED IN CAMPAIGN
CRM SERRCHED VIN PROFILE ONLY OPEN CAMPATON WAS 2000034 LAP SEAT RELT WEEBIKG TWISTED AND
HO BULLETIN FOR STEERING COLUMN LOCK CRM ADVISED CUST OF CAMPAIGN AND TOKEEP RECEIPTS
FOR REFAIR S0 IF VEHICLE LATER INVOLVED IN CAMPAIGN THE CUST CAN BE
ERIMBURSED . DONMUNEON/PDX/CAC; 0; 367179423

Wikkddddd b d bbb bbbk hd bbb bbb rDAR THPORMATIORY S A frird bbb b de S A ke e v h o Mo A Ak

JNCIDENT DATE: INCIDENT TIME):
JHCIDENT LOCATION:

DRIVER HAME: DRIVER RGE:
DRIVER DIBABILITY:

OWNRE DEECRIPTION:

S —

INCIDENT RESULT:

FOLICE REPORT: RCAD CONDITION: ROAD SURFACE )
OF PBOPLE: 0 BCDY IHJURY:
INJURIEE:

WAS AROTHER VEHICLE INVOLVED:
OF VENICLES: D

PROPRRTY DAMAAE :

WAS VEHICLE IMSURED: IRGURANCE COMPANY NAMR:
INSURANCE COMPANY ADDRESSH.
MIENT HRME:
AGENT FHUNE NUMBER

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCTATION OF VEHICLE:

NOTIFY MAME: -

WAE VEHICLE INSAPECTED: INSPECTORE NAME: INBPECTTON DATH:
MILEAGR AT INSPECTION:
WHHRE WAS INOPECTION DONE

VHHICLE ROAD TRETED)
TEST DRECRIPTION:
TRST RESULT:

QOMP INSDPHOTED:




PAOR ; a
g RESTRICTED

qﬂa'ﬂaﬂm STAMMARY : .
STATUS ;

Sddkk ke NP A RN EER R AR LA ASDAR THRORMAT IO A A A r A A AN E R N RN R TR R A AN R RN R E ARk d

175183

SOURCE = TRANSACTICN :

EECUBST TYPE:
REFURCHASE EREEASCH:

DERLEER BAC:
PRALER MAME :
DERLER ADDRESS: . .,

CONTACT: ,
PHONE NUMBER: FAX HUMBER:
FRODUCT COQDE: BODY TYEE:
TRIM:
ENGINE TYPE: TRANSMIESSTON)
VYEHICLE DRIVEABLE:
MILENIE & RUY-BRIE: O BRC WRARRRNTY DATE:
MSHP: HADA: Q
SALES TAX:
DEPRECIATION:
TPGRADE 2
AFTERMAREET :
LEARE TEEM:
DAMALE :
OTHRR «
: HAME:
NUMBER :
T RATE: INTEREST BAID:

DEALER BUYCAIT:
ACCCUNT BALANCE)

LBGAL LEGAL TYPE:

LEMON LAH:
DERLER ADMINISTEATION VRHICLE DESTIHATION:
RELRASE: LIEN PAYDFF:

TITLE BRAHD
REVLACHWHNT VIK:

EEREARAAAAR AR R R R ANk ARt RODTILY IRIJOR Y Y AR T A A AR T T F A AN AT AT AR NN NN

OF INJURIES: O
5

RAME : LOCATION :
MIDRESS: ,

CITY/8TATE: ,

PHONE NTMBER

SEATING POSITION: ' RESTRAINT:
TYFE OF INJURY: : .
TEEATED - IF HQ, WHHBRH:

AWk kbbb hhdhdbd bbb kA Sk w R ROE ImTIm**i**kﬁ****i i ok e ol b e ol ol e il ol i e R e e R o

CASE HUMRER : DATE

INEES 1 ¥ BUSTNEES: D
AMICTDENT DATE OF ACCIDENT)




PROE: 4
G M RESTERICTED

i75183
m:mu OF DAMACE:
JLEAAE: O DATE OF FURCHABE/LEASE:
MILEAGE AT PURCHABE: 0 PURCHAEE/LEASE AB:

DOBE OWNER HAVE POSBEESION OF VEHICLE.
RESCLUOTION 2S0UGHT:

Ahdd kAT E AT RN RRTFANNNBRED CONTAOT INFORMATICH* A F ARkt A A AN A AR T AR AR A KRR Ak

NAME ; CONTACT HDOMBER ! 1
COMEBANTY : CONTACT TYPE:

CONTACT PHONE:
ALDBEES :
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Page 1 i 4

OENERAL M TORS COR
CEHEVRCO ET DIVI

. M PBESTRICTEDTND
CUSTOMER :

ADDRESS : FLORENCE , KY
HOME DHONE, .

O
L

mmo
L -]
oMl

CAOE MUMBER: 05150585 VIN: 1G1YY2204%5105324
MODEL YEAR: 1598
DATE OPRNED: 3001-08-20 SERIEH\ DH¥HOHHE
DATR CLOSED: 2001-09-17 MILEAOE : 23000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: No CEALRR NAME: TOM GILL CHEVROLRT
BRC PARENT: DERLEBE ADDRESH 6613 DIKIE HWY, , FLOREMCE,HY, 41042 ,GHA

PUREEREARNARRKAAA RSN T S b bbb b b ek GENRRAL CASE THFORMATION Y At a kA A AN ST AT AR IR WU

Mtl Bteering Calumn/lock/Attaching Parts Other -
0 REPAIR ATTEMPT{H) LOCKTHG UP

8131 Raimburesamant REeguaptad Other

D REPAIR ATTEMPT(F) ON STEERING COLUMN LOCKIRG UR

886 CAC Resolved With Goodwill Other

0 REPAIR RTTEMPT(B} STEERING WHEEL COLUMH LOCK UP

.ICIR! ON VEHICLES STEERING COLUMN LOCKING UP
Bk ek AR PR A A S MORE HISTORY Fdd bk hdkd e s b b s wdr kA AWy

KANA CABE 1354950 RECETVED ON 68/17/01 CUST STATES...I had s rasant problew with the etesring
column lock of my 1558 Corvatts Coups, wvehiclefi 101¥¥2204W5105334. Luckily the columm locked
whila I waa pulling out of wy driveway at & very low spesd, but it gtill scarsd the hell out
of ma. Tom Gill Chevrolet in Florence/XKY confirmed on the phone that there is a recall on
thim epecific lpaue, but it turned out that wy car obviucaly doesn't Ffall undar the recall
and I had to eat & 4 400 bill to my very surprise (blll dates 08/03/01). Kot only that I
have loat & hoge amcunt of confidenee ih sy car, Imagiae the ¢olusm locks going 60 wiph oa &
ncuntain rond, but I have to pay the bill despitse thers is a rscall on axactly the sama
igsue on sxactly the same type of ocar. Could you please explain the loglio - I don't gab LE,
Looking vary muah forward to your fesdback.

CUBT EEEXH ARHIETACHE.

CRM CALLED BM DAVE JORBS HHO BTATED THAT ALL THE PARTE THAT WERE REPLACRD ARE THE SAME AS
THE PARTB REPLACED TR YTHE RRCALL. SN STATED THAT HE HAS BEBN A LOT OF THESE CONCERNS AND
WAB ROT BORFRIBED WHEN THEY CAME OUT WITH A REECALL ON IT. BGM ALS0D STATED THAT HE DOEEN'T
FNOM WHY THEY CNLY CHOOSE THOSE VIN BREAKS PUT THEY DID,.AHD THE CUST DIDN'T APPLY. CHM WILL
CONMSULT WITH TM CYNTHIA COSTELLC. TM COBTELLD GAVE CRM HER JVER THE SHOULDER APFROVAL TO
REIMARURSE THE CUST POR THE STEERING COLUMN LOCEING UF REEFATIR. CHRM ADVIORD THRE COUST. .. .Thank
you for your recent E-mail. It is always a mattar of importance when one of ocuy current
custonergs has a2 concern about one of our produsta. I apologies for the conosrne that you
have sxparienced with your 1598 Chevrolet Corvette. I have documented your concarns into
our database, which your file numbar is CO053809B5. I hava resmsarched and lovestigated your
concerng, in which a derigion has been mads to reimburee you for the cogt of the stegring
‘lumn locking up repair. Howevar for ma to be able to procsse this reimbursment I would

tha following dacouments.

f of Ownerabhip - copy of registration or Title

Proof of Payment - oopy of aorsdlt oard slip or chack

Original Repair Order

If you could pleass send in thess Aocuments with your regquest numbsr on them to tha
following addrass, it would grasatly ba appraciated.

Chevrolat




05350989
Page2of 4

P.0. Bax 33170

Datrolt, NI 4B23%

this decision will off get some of the frustrations and inconveniencze that you might
had. Pleass s-mail ma hack if you accept thia decigion, or have any

ocommante on 1t.

Thanka again for contacting Chavrolst and I hope to hear from you sccnl

MRIATIE HARDCAATLE - EANA TRMPA; ©; 99999

2001-06-27

KAMA CRAE ¥ 1394950 BECEBIVED OF 8/33/01 CUAT STATES....Just got back fxom bumineps travel to
£ind your very nice neasags. Thank you very much indeed. I will forward the reguired
information ASAFT. Thanks again and have a great day-

Best Regarda,

CFM ADVIEBRD THE OUST. .. .Thank you for your recent a-mall. T am glad that yvou are happby with
our decipion. I will pericdically chack to eee 1f the regquired documants bave arrived.
Pleane ba sure to put your f£ile aumber on all documents. If you have any questione or
concerns please fesl free to ma-mwall me again., ¥Wa are hars to assist you any way that wa
can. Thanks again for making cChavrolet your wvehicle of choice!

KRISTIE HARDCASTLE - KAMA TAMPA: Q; 36T7656TE

2001-09-04

CRM LOOKED IN COREBOINT A8 WELL A VISUAL HOWREVER NO DOCS2 FOUND. CRM WILL CHRCE AGAIN IN
ONE WEEE. EKRISTIE HARDOAATLE - CORR TAMRPA; 0; 358465534
Z001-09-07

*+CORR RECEIVED*+
DOCHA RECEIVED FOR POBBIBLE REIMB. THIG CRM ATTACHING TO FILE AMD FORNWARDING ONTO PREV CRM

cznuax FOR REVIEN AND FOLLOW UP IF NEEDED. EDWARD CRANFORD/CORR/TAMPA, PL; @; 368733577
1-05-0B

CUST BTATES THAT ON 8/8/01 HIS 98 CHEVROLET CORVETTE ETEERING COLUMN LOCKED UPF ON HIM. CUBT
BAYH THAT HE TOLD HIA VEHICLE TO TOM AND GILL OHEVROLET, IN WHICH THEY REPAIRED IT AT THR
COET OF #$401.18. THE REPAIR ORDER SHOWE THAT THE CUBT PAID...

33110.00F0OR LAROR

$173.75 FOR PRRTS

5 7.0 IR BHOP SUPPLIES

% 10.43 POR TRXES ON PANTS ONLY AT 6%
ARAAANATAAARAAARN TSRS R R AN r e r bbb bbb bbb bbb bbbk AR RN,

#401.18 IE THE TOTAL

CUST EEREE REIMEURSHMENT FOR THIS REPAIR SINCE GM FROWN THAT THRRE WAS A PROBLEM WITH TEE
VHHICLHS AND IOSUBD A CRMPAIGHN OUT oM IT, HOWEVER HIS VBHICLE JUST DIDN'T APPLY TO IT. CRM
GOT TN CYNTHIA COSTELLOS OVER THH SHOUOLDER APPROVAL TO REIMBUREE THE CUST DUE TO THE
CAMPATGN BEING OUT, THE PARTS THAT WERE REFLACED ARE THE SAME AN THE ONES IN THE CAMPAIGON.
THE REIMNEUREMENT WILL AL8OQ RESTORE CUAT LOYALTY, AND PROMOTE CUST BATIBFALTICN. CURT SBENT
IN HIE ONLY REFATR CRDER FRON THE DHALERSHTF, A OOPY OF HIZ TITLE FOR FROOF OF ONNERBHLIP,
AND R COFY OF HIE CREDIT CRED SLIF AS CONTINUE...r 0; 168818913

A001-Ga-04

CONTINUE.... PROOF OF PRYMEST. CRN I£ FORWMARDING TO TH COSTELLO. ERISTIB HARDCASTLH - CORR

TAMFA; 0Or 258015013
2001-0%-11

Teanw Manager raviewsd and approved non original doos. Pleass proosss.
Ccynthia Contsllo Team Manager/Tampa/CAC; 0; 369071682

il-ﬂ!-ll

-APPROVE REQUEET FCR REIM OF $401.18 FOR STEERIRG COLUMN REPAIR. ALL DOCH PREIENT; T™
COSTELLO AFFROVED NON-ORIGINALS. MARK KAEMIRRAKI, TAMPA, APFROVAL GROUP; 0) 142080235
2001-0%8-11

18T LEVAL OF APPROVAL..REIMB TH THE RANOUNT £401.18..J0Y NIXON-TAMPA ARPROVAL GROAUTPy Of
349050428
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Foge 3 of 4
2001-489-11
1 spproval by fran dukes/goodwill limimonftpa.: 0; 363053127
1-0%-17
CHECKE 200485344 FOR AMOUNT £ 401.18 MAILED OM (05/13/01}

Edward J. Broen II/Coodwlll/TEA; Of 365626304

dkddd bkl ko kbbb bbb FPAT THFORMAT IO # # o i e o de e e e i ok i ol e o i e ok e ok e ok o ok e e e ok e ke e kel i

INCIDENT DRTE: INCTIOENT TIME:
INCIDENT LOCRTION

DRIVER NRME: DRIVER ROE:
DRIVER DISRRILITY:

DEBCRIPTION:

ALLEJRED DEFECTIVE COMPONBNT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NIMBER OF PEOPLE: O BODY INJURY:
INJURIES :

WAB ANOTHER VEHICLE INVOLVYEDI
OF VEHICLEB: 0

TY DAMACE;
HAHD VEHICLE INBURED: INBURARCE COMPANY HAME
INGURANCE COMPANY ALDDREBE:
ACGENT NAME)

AOENT PHONE NOMBER)
NORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLRE:
NOTIFY MAMEH: .

MAS VEHICLE INSFBCTHD: INBPECTORS MAME: INSPECTLION DATE.
NILEAGH AT IMAPBOTION:
WHERE WAH INSPECTION DOME:

WAE VEHICLE ROAD TERTRD:
ROAD THST DESCRIPTION:
ROAD THST RESULT:

COMP INSPECTBD:
JIMVBETIGATIVE BUMMARY :

PAR BTATUS: :
dhkd kR R AR RARR AN SRR AR AT PAR IHNFORMATIOR AN AN A rE kA erbd bbb bbb rewd e

SO0URCHE 1 TRANBACTION
BEBOUBET TYPR: . :
PURCHREH FHASOM

BRC :

DEALER HNAMH 1

DEALER ADDRESH: , ,

COETRACT:

PHONH NUMBREBR: FAX NOUMBER:
FRODUCT CODR: BODY TYPE:




Page # of 4

TRIM:
BNGYNE TYRE. TRARNEMIEEION:
VERICLE DRIVEABLE:
4 BUOY=-BACK: & BRD WARRANTY DATE:
MESEP: MADA: 0
BALEH TAX)
LEFREBCIATION :
UPCRADE :
AFTERMARKET 1
LHEASH TERM:
DAMRGE «
OTHHER
BRANCH - HAME =
ACCOUNT NUMBER
INTEREST RATE: INTEREET PATID:

DEALER BIOTYOUT:
ACCOUNT BRLANCE -

LEGAL : LEGAL TYEE:

LEMCN LAW:
DEALER ADMINIATRATION: VEHICLE DESTINATION:
RELEAEE = LIEN FAYOFE:

TITLE BRAMD:
REPLACEMENT VIN:

el ol ol ol ol ol e e e e i de W o il R R e ﬁﬁxunILf m’m&'*ii*ii"'ﬁ LR 22 bl o Ll Al . el )]l

HUMEER QF INJURIEG: O
COMMENTS 1

1 IOCATION:

- EI

JETRTR: ,
PHONE NUMBER:
OEATIRG POSITYION: REBTRAINT:
TYPFR OF INIURY:
TREATED: IF 90, WHEKR:

FEENRA RSV E AT AT T AT T AADR INFORAMATION ** A AR AR S dwr e v AR AR b ddddd A ddd et

EXTERNAL CASE HIMBER: DATE :
TITLE MAMEA:

BUBIHEAE) % BMUISINESME: 0
MSCIDENT DATE OF ACCIDENT
DESCRIPTION OF DAMAGE,

PURCHABE/LEASE: O DATE OF PURCHASE/LBASE:
MILBAOE AT PURCHASE: 0 FURCHASR/LAASR AH.

DOEH OWHER HAVE PCSESSION OF VEHICLE:
REBOLUTION BOIKIHT:

FHH AN Rk kAR T e AR AR e RO CONTADT INFORMATICHS S dkbrtd ki ddddAd Ao dn a0 A A AR AAAR

HAME : CONTRACT NUMEER : 1
COMEPANY CONTALT TYPR:

o T .
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P.0. Bex 33170
Detroit, MI 48232

Filok CE5360989
Reimbursemont for steering colwnn locking repair on my 1998 Corvetie

Attached please get the required documents in order to process the mentionsd
remburssnent.

- copy of title
- ogpy of invoics with credit cand slip

Pluluulﬂmﬁmlhiiuuiuui\lmhlv-mmﬂlmnu

‘Thenk you very mnch for your cocpevation.

Beat
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8810 DIXIE HIGHWAY / FLORENOE, 1Y 41042
PHOME: (B59] 871-7588

o IOM=GILL =
. 2

!W ...-.-...-..... ; e ""“;.',;'_.‘._‘w'.'j.",., 28 Aytnesty Guiim @ vk, e
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Ei 8810 DIXIE HELHAAY / FLORENCE, KY 41042

. PHONE: {850} 5717506

"_“:' -.'.':-' m m Hﬁ Tl-l-lu.mu:mrm::
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il . N N TN R L L %, | e i mmivna g N vy Muly I COMTINO-
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: NN NS ,, T - 7 THANS YOU FOM THID CRPOHTUNITY TO
' - YOU. 1T b QUM AN TO PRIAPORN

. JALL THE RS RECUSETID ON THE
.. +[HEEAR OROEN TO YOUR OOMPLETE
- . ' | TEFATTION. IF OUR BESTVIOR, WAR
------lvl----r------ﬂ---- ----r----‘-'-n Wmmm“’

. | v, LEARE TRL U AEIATELY.
THANK YOU




September 11, 2001

Florence, KY

Request: CO5360989

Wo amcerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an imexpected repair expense to you,

We value you as a Chevrolet owner and your satisfaction with our products iz a high priority. As
we discussed over the phone, we belisve you are antitled to a reimbumament. We have enclosed
a chock in the amount of $401.18. We hape this goodwil]l adjustment will offset, to some degree,
tha innonvenience that this repair may have caused you,

We look forwmd to keeping you in our Chevrolet family. If you have any futare questions,
please fec] free to contact our Chevrolet Customer Asgistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 pan., Eastern Time. Please refer to your request
mumbex above and any of our Costomer Relationship Managers wifl be happy to asaist yow

Sincerely,

Krigtiec Hardcastle
Customer Ralationship Manager

RS0005-T/mrk
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Fage 1 of 4
GRNERAL MOTORS CORPORATION
CHEVROLETY BDIVISION
. GM REETRICTED
CUETOMER :
ADDREBE 1 SAN DIMAS
cn
HOME PHONE:
CASE NIMBER: 03588823 VIN: 161YY2204X5102991
MODEL YEAR: 1999

DATE OPHNED: 32001-04-27 SERIEB: CORVETTE COUPE
DATR CLOSED: 32001-05-03 MILEAZN :
SOURCE ! Mail DELIVERY DATE:
BERC TYPE No DEALER NAME: O DONNRLL CHEVROLET-BUICK
BRC PARENT: DEALER ADDRESH:100 5 BAN GABRIEL BLVD, ,SAN GABRIEL, CA,S$1776,08A

dkdddd TRk e RN vhu e sENERAT, CASE INFORMATION**® AR w ik ®d i in &0 ien firdr il o o b o e o

TI2 CEI Reply Customer Satlefactlon
0 RAPATR ATTEMPT (E) EERVICE SURVEY
Bld Door Other
2 REPAIR ATTEMPT(S) pasaenger aide water leak-was misaligned
Ki0 Automatic Tranamismion Broken
1l REPAIR ATTEMPTI(B) fluid leak
Steering Gemeral Incperative
RAFPATR ATTEMPT (B) locked up

Vehicle cpersticn or desigm

INSTRUCTIONE TO CRM)

tPinpoint / understand concern

* Detearmine Customers axpectation

* Validate foaturs is oo vehicle

* Review owners nanual with cwner - [[Ownars Manuals RUN
C:\Progra-1\Plugi\Milczos-1\Ivaplora.axe http:\\carswab\wabknowladge]]. <¢lick the Product
Cantay Tak

* Raview spacific molutiona [[EPECIPIC SOLUTIONE EUN C:\Progra-l\Plusl|‘Mic¢ros-l\Texplors.exs
http://oarsweb/ocmmon/ProductCanter/Genaral Info/ ¢ontent /CWC/SolutionsByComponantCode Corepol
ot .htm] ] -

* Yalidate with dealership if nscsssary

* Coordinate with danlerghip £o compare with another vahicle if aecessary

* Bchexinle a follow up 1f issus is not resolved during call

Vahicle opaxation or deaign

"'*“'“‘ii**************'ttt*.t""“"'m: HISTORY i irrddrdrddr s wodr ol w0 i 0 08 o o i o i iie o e e e ol e o

CBI REPLY. MEX fi VIN. CABE BCAN SHOWRD KO PREVIOUS REQURATA. CAMPAIGN #2000034 LAP BELT.
CUST BTE VERY BATIAPIED W/ OLR. CUST STH VERY DISSATISFIED W/ VEHICLE. CUST BTE HE HAD
FROBLEMA W/ CUST SARVICE FOR OM, ALTHOUGH CRM COULD HOT FIND ANY PREVIOUS REQUESTS. CRM WILL
CALL 5/1 BETWEEN 4-6FM. JENNIFER CCOPBR/CORR/ATX; O (357279141

01-04-30

laft wessage on answaring machine w/chevy cac # and req #. crm will check file 5/4 for
call back jeonifer cooparfoorrfatx; O: 357539740
2001 -04-30

Cust statas that he is responding to a message that he rec'sd, and thanksd CBN for
comtacting him. Cust statas that ha has beasn having & numbar of concezns w/ his vehicle,




(3938423
Pugs 3 of 4
that there have baen water leaks, tranny leaks, the steering wheel locked up while he was
Ariving, a number of senzors hava gona out, the are brake concarns, e=ct. Cust aratss that
had sent a oumber of lattars Co CAC. but no one ever contacked cuet back. CQuat states
t when he would call in, no ocne would assist him, no matter that he bought 2 Corvettes at
ha samw time from m dealwr, no matter that he 1s having too many concerns for the price he
paid for a good American sportes car. Cust etates that he has found a wonderful dealer that
svces his vehicle wonderfully and are very polite and really make him feal 1ike someone
cares. Cuost sseks to have somecne from public relations call him. CRM adviesd that we can
mark his file that cust would like to ba contacted by PR, but that wo could not gusrantes
that PR will call. ({cont)l; 0; 357542703
4091-04-30

[cont)] Cust aseks to ba able to turn in hip vehicls at thes end of his lsass to O'Donne=ll,
whers he i1a taken care of by his dealer, rather than Richard Hibbard, whare ha l=aged from,
a8 he does mot feel that that dealer is a very good ons at all. Cust states that they are
rude, unprofessional and do not know bow to take care of thier customers. CRM adveled chat
we would call O'Donnell and find qut if we can bhave that approved for the gust. LCRM alaeo
wdvised cust of CRM'e w/m, BEE-5IA-4368, ext 33022, ORM set callback for 05-01, however

cunkt did not have a time to be reachsed and mso advismsd that ha can be ranched at his
direct line, ter 8:30 am pat. CRM adviged would call. Cuet Ataetes chat
leaming co ims World Omni Corp. Eslssy Tanabs/CAC/FDX; 0; 357543125

2001-05-01

CEM contacted dealer, spoke w/ salespman. CBM ingquired ag to if a cust could turn in a leamms
at thair dealear sven though the lasase was taken out at ansther dealsr. Dealar adviss=d thatb
cust ¢an definately curn in thiar lsase at the dealer even thoualy theleasa was not through
thier dealer. CEM wlll wvery joyously advise the cust at callback. Yay. EKelmey
Tanabe/CAC/PDX; 0; 357606689

2001-05-01

laft volos mail for cust at hig direct line # advioing that he ocan turn hia lasame in at
O Dennall. left volce mall # {in pravious work history) for if the cust has any othar
quenticns. Kelsey Tanabe/CAC/PDX; 0; 357611271
2001-05-02

fuet left volce weil for CEM tharking CRM profusaly and adviasing that he will call back if
he hae any more questions and requested that CRM contact cust back to advies how Lo go abomb
turning in the vehicle at O Doonell Chev. CRM will ressarch so that we cun previds tha aust
with acourate info re turning in the vehicls, and call cust hack 05-03-01. Kelsay

Tanahe /OAO/POXy 0O 3AK76060448 .

2001-05-03

CRM contacted O Donnell Chev and inquired of tha salas dspt the process for turning in a
lsased vehicle. Dealer states that tha cugt needs to slmply bring in the vahicle, tha kays
and paparwork for the vehicle, a condition report will ba filled out andthe vehigle im
turned in. CRM will advipe cust of this. Ealwey Tanabe/CAC/PDX: 0:; 357698551

2001-05-02

CRM contacted the ouet and adviped that we had gone ahead and contactad the dsalar and found
that turaing in ths leased vehicle would be the same an if he turned it in at tha dealer
that he had lsawsd from. Cust very satisfied and will work w/ thie ORMin the futura if has
any more queatiocns. Kalsasy Tanabe/CAC/PDX;: 0; 357774549

WAk EA Rk A AR A R AR A R YDAT IHFORNATIOH Y rd rr k ke kR AN A A bbbk ek ke r

t:m DATE : INCICENT TIME:
IDBNT LOCATION:

DRTIVER MAME: DRIVER AJE:
DRIVEER DISAEILITY:

OMEER DRACRIPTICH:
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Bl DEFECTIVE COMPOMEMNT:

INCIDENT EBSULT:

POLICE BREPORT RORD CONDITION: ROAD SURFACE.
OF PROFLE: O BODY IMJURY:
IKJURIES:

WAZ ANOTHER VEAICLE INVOLVED
NUMBER OF VEHICLES: O

FROPERTY DANAOE :

WAB VEHICLE INBURED: INSURAMCE COMPANY WAME:
INSURANCE COMDANY ADDREAS:
AJENT HAME:

RIENT PHOME RUMBER:
MORE INFORMATION:
MAINTENRNCE LOCATION:
CURRENT LOCATICN OF VEHICLE)
FOTIFY NRME:

HAd VEHICLE INSPECTED: INEPECTORS NAME: INSPECTION DATE:
MILERGE AT INESRHCTICM:
WHBRR WAS INSPECTION LDONWE:

WAS VEEICLE ROAD TEBTED
TEAT DRACRIPTION:
TEAT RERAVLY:
INSPBECTHED =
INVESTIGATIVE SUMMARY -

DAR STATUS:
SRR EEEERERRAA TR ANANAAAR S EEEDAR THFORMATION b hkd ek ke ke kA ndh bbb bbb

SOURCH : TRANEBACTTION :

REQURST TYPE:
REPDORCHASE REABON:

DBEALRRE BAC:
DEALER MNAME : .
DEALER ARCDREAS: , ,

CONTACT: |
PEHONE NUMBER i FAL NUMBER :
PRODUCT CODER) BCDY TYPE:
TRIM:
ENOINE TYDE: TRANSMIBEICH 1
VEHICLE CRIVERBLE:
MILEAGE @& BOY-BACE: O BRC WARRANTY DATEH:
HERP: HADA: O
SALES TAX:
HAME :

ACCODNT NUMBER :
INTEREAT RATE: INTHREST FALID:

ACCOUNT BALANCH .
LEGAL: LEGAL TYPR:
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LEMON LRN:
DEALER ADMINISTRATION: VYEHICLE DESTINATION :

i LIXH PAYOFF:
TITLE BRAND:
Yim:

AARR R R P ATV R AR WSS S ARODTILY THIURYF VT om kb hb b bk gk kA ddd bk w ke f b by w4

NOMEER OF INJURIES: O
COMMBNTS -

RAME - LOCATION :
RPDRBESB: ,

CITY/ETATR: ,

FHONE NUMBEER :

BEEATIMNG FOOITION: RAOTRAINT)

TYPR OF INJURY:

TREBATED 1 IF BO, WHERE;:

BAA AR TR AN b E R et AW AAANR THRORMAT IO e A E R R d i r bbb d b S S S Wb hhd k hd bbb

EATERMAL CASE NUMEER: DATE
TITLE MAMRES: .
BOSINESS : % BUSIKEEA: D

ACCTIDENT: DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LHASE: 0 DATE OF PURCHASE/LEASE :

NILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOEE OMNER HAVE POSHESTON OF VEHICLE:
UTLON SHOUGHT

PUARNESANTTRNE SO b hh Ak d 24 2L EDRC CONTACT IHPORMATTON®S#Riddddn kv s h A bt 4 bk ok

BARCE : CONTACT NUMBER: 1
COMPANY 1 CONTACT TYFPE:

) CONTACT PHOME:
ADDRESH : :
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apsweupy IF OWNEE CALLA BATK ENVOR THH DLE PLA ADVIEED OWNER ILE
HASH'T CALL BACK & ASIIET A3 NEEDED..

CRTSANY VILLTANE CHY / TOEY,, SITE

08/03/99enwn

OWNER CRLLED STATER FILE i...0BM REVIEWED FILE...NNER REQUEST
FTATDE OF REQUEST...O0RN ADVISED OWNER CAN CALL DLR FOR RO HISTORY...
CHWNER ACFNOWLEIGER. . -.CRE CULLED DLR SWW" EOR BVC ADVIAOR, SVC FRITER




CHEVROLET NEQTDR DIVISION DF90ZEA endl s

«=w > GF REATRICTED =+ » =

09/ 07 /95w
DLE SERY N3R, MART C/E/BE0 INFO....RD POR STERRING...
wend/12/95 273028 13,058

ILR BFR: EEFLACAD STFERING COLIMN LOCK EOTCR

HO OTHER BO'E JOB SYRERING CONCHEN....CHM THANKED...NARX PHANRED...
ATEFHANIE NELVIE, TEOY AITE

CONTCOEER BYILL JOT HAPPY. STHERING COLUNE ISSUE AFPEARE TO HE SOLVED
NUT BHE STILL HAS i CONCERN WITHE A FOIHE FRON HER ENGINA. DHALER HAYE
IB CANERD BY THE EFPLY TENSIONHR AFD THERE 1F MO KNOWN FIZ. PRRELPE
LOTALY CERTIFICLTE WOULD BE APPEOPRIATE.

MUEHAL THG/RXRCOTIVE OFFICE.

CALLBD CUATOMEER. APPOLOGTRHD IOR NIS~INPOIRATION PROVIDAD BY OEN
IN TENFA. CUSTONRR THNDERSTLRNDE EGR VALYE EAS EEEN TRITED AND I8

3]
:

akwnnnhswdnTHIR CORNENT ADDED IN ERECHR. PLEAAE DIARASARTIS«ANAddswRN

TETED TO CONTACT BERVICE KANAAER, ETSTY NILILER. I EANY TO XAEE THE AVE
AR OF THIA RITUATTON. CUSTCHER WANTE A NEMW YEHICLE A5 SAE IS YENY
UNEAPPT WITE M RESCLUTION OF THE TENSICONER FCULLY NOIAR ISAUK.
LANCE NUNNLING/BEBCTTIVAE OFFICH.

haes Rl g Abirk ke REQTASY AND CCOMMESNTH A ok or s ol

CDR & DESRC CIE CONNENTS

J34 1 CIESTONER ETATEN LOTD FDISH CUNING FRON FULLEY
CASE CLOSED 3Y STSIEN

N4l O CUSTUNER STATES THAT SPEHRIWNG COLUNX LOCKED UP.

N2z 1l CUBIONER STATER FUNL (TAGK READE FULL WHEN EEFTT
CRhSE CLOSED HY BYSTEX
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Papo 1 of 4
GANERAL MOTORE CORPORATION
CHEVREOLET DIVISIOHN
4'I’ GK REBTRIGCTED
CUSTOMER :
ADDRRAG : PALM BEACH
3
HOME PHONE:
CASE NUMBER: 00404140 VIN: 1G1YY2204X5117278
MODEL YBAR: 1958

DATE OPBNED: 2000-05-22 EERIES: CORVETTE COUEFE
DATE CLOSED: 2000-06-15 MILERGE: 15000
SOURCE Fhone DELIVERY DRTE:
RRC TYRE: DEALER FAME: BD MORSE CHEVROLET/OLDEMOBILE/SRWGRA
AR BARENT: DBALAR ADDRESS:14401 W OINRISE BLVD, ,SUNRISE,FL,33323,08A

AR R bbbk b WARNERAL CASE TNPORMETTOR & & d o e e dedesk sheakeak e sk ok s s o s o e i e el o

Mil Stearing Column/Tock/Attaching Parte other
1 REPAIR ATTEMET (8] steering column locked up on cust while
driving.

ftenring columm locksd .
TR EEREREEERTRANTPERNEAREARAARAANANNTRHORK HIETORY FEARERE SR EAR AR RN RRRNNARNRRANARRRNAN WA &

T BTATES THAT HE WENT TO THE OTORE YEATERDAY, AND WHEN HE CAME OUT OF THE SETORE HIB
ING COoLINN MAB LOCKED OP. mswsnmwmnwmmarmmmm:mmm-:m
DIRSHTP THAT THIE TB A COMMIN FRORLEN WITH THE CORVETTE. CUST STATES THAT HE
THIS VEH ANYMOEE AND WARTE GM TO BUY IT BACK. GIETETHTEEMTEEMEEMMN‘HI@!IE
NOT RECALLING THEHE VEHS IF THIE IE A COMMCN FPROBLEM.
CEN ADV CUST THAT CRM WOULD NEED TO EVC MANAGER AT BED MORSE CHEVROLET. CREM WILL ADYV BVC
MANAORE THAT CUAT IA BEEKTHC A REFURCHROE ANDG GRT SERVICE HISTORY.

FLOYD CHRMEBERD AUSTIM; 0; 127TAEES31
1944-0%-32

cust called back and stated that the sve dept ie not doing snything they are Just going to
fix ie. cust wants to know if we can guarantes that thie is not going to happen again. <rm
told cust thara is no way that i can do that. cust spoke to svec mgr gary holder and he told
him that there is nothing that bhe can do about it. cust ptates that he is going to file a
class acticn suic ageinst gm and have sverything spread all over CHN. _ult
work oumber. crm golng to find cut if zvo has bean contacted.

tammy duncan///pdx; @7 327870668

2000-05-24

CUST CONTACTED CAD TO SNE WHAY HAS BERR DORE, (CRM ADVIERD COET THAT NO NBHW NOTEE NERE IN
SYETEN SINCE 5-13-00, CEN WILL RESEARCH WHAT I8 REING DONE AND CALLBACK CUST 5-35-00
2:100FDT. RYON BLAUGHTER/FDX; ©; 32B051728

A000=-D5-14

orn tried to contact sve mgr yasterday and he was gone for ths day. crm waliting for
axrwork back from gm. crm will call cust agd let him koow what is guing on.
duncan///pdx; 0; 320055041
a0-04-14

cust states; THIS CREM IS @ OR STH CRN HEF HAS BPOFKEN TO, (UST ETATEE VEH STEERING COLOMN
COLUNN LOCEED UF MHILR VEE WAS NOT NOVING, HAR OCCURHD 1 TIME, CUST HMANTH ASSURANCE THAT
THIS WILL NOT OCCUR AGATHN, COBT FERELE VERY AFRAID TO TRANSPORT HIE CHILD IN VEH. CUST STATES
HE HAS BEHN ADV BY PREV CRMS & OTHERS THAT THIA IS A KNOWN IBEUE w/ THIE VEHICLE & HE WANTE




00404140
Page 2 of 4
TO ENOW WHAT WILL BE DONE ABOUT IT 20 IT WILL MOT HAUDEN AGATN.. CUHT HTATHEA DLE HAS
PLACED COMPUTER, THAT WAE THE ONLY THING THEY ENEW TO TRY. CUST MADE ATATEMENTH ABOTT
LVING CHMN, ETC.
CALLED TO EVC MIR RICK FORE @954-835-5900, HE WAS IN A MEETING, CRM WILL CALL BACK TO
DISCUSS CONCERY W/ HIM.
C. BLAKE HURST/ATX, 0y 319534711
2000-06-15

i: CORRECT ED MORSE CHEVY {THERE ARE ABOUT 16 MORSE LLRGHPS IN THH RRERI) IS5 551-844-
5262, 9VM XEVIN EKNEBEL, HE WAS OUT TC LUNCH, CEM WILL C/B LATHR TCORY.; O0; 329542088
2000-0E-15

crm spoke to mvm kevin knebsl, he adv gm i aware of this concern, it should not happen
while veh is wmoving & there are fallgafes in veh ayatems to prevent this, lkwavar as w/ aoy
mechanical item no abaolute gquarantess can be made that any circumstance wlll not reoccux,
if cust has future concerne cust is encouraged te contact dlr under terms of warranty. orm
will c¢ontact cust to advige gm will continue to sve veh under termpg of warrsnty.

a. blake hurat/atw; 0; 329945836

2000-06-15

CRM CALLED POR CUST AGAIN (CALLED ABOUT AN HOUR ARGO), LEPFT MSEG AQIN OF CELL ¥ THAT I WILL
C/B TO SDEAK W/ CUET.
bbbk bbb bbbk A AR TR EENRFTARARAARNRETTNR QT POR CUST EE RS A R AR AL R R EE R LY AL L]}
CRN NEEDS TO CLARIFY IF VEH WAS IN MOTION WHEN STEERTNG LOCKED UP, 5VM ADV THAT TOME OF
ADMIN M5%53 CHSI0000002 DATED APRIL 10,2000 IE THAT IF VEH IS IN MOTICN WHEN LOCNUP OCCOOHE
THEY ARR TO CONTACT ENGINEERING GRCUP, OTEERWISE TO ADDREGS RS NOEMAL.
THIS INrD --MUST-- BE GATHERED PRICR TO ADV COST KO ACTION TO BEE TAKEN OTHER THRAM WARRANTY
WK #THIS TIME, AS NOTED IN MY FREV CMT.
o ol ol ol ol ol el e e ol e e W W W R R R RN W W W 0 O O o ol ol ol ol ol ol i ol
‘1 WILL TRY BACK FOR CUST LATER TODAY.; 0; 329358238
00-06-15

CRM CALLED & SPOXE W/ QU8T, HE ADV THAT HE DROVE VEH TO A STORE, QOT OUT FOR ABQUT 5
MIRUTES, GOT BACK INTC VHH, BTARTRED VBH & STEERING WAS LOCKED. CRM ADV THAT &THIS TIME &M
WILL CONTINUE TO EVL VEH UNDER TERMH OF WARRANTY, ALYV OF INFO IN BACK OF WARRANTY MANL IF
CUST I8 DISEATISFIED W/ GM /CHEVY REAOLUTION, EMCOURARGED CUHT TO CONTACT DLR & CAC IF
FURTRER CONCERMB, & ADVIEED THAT ALTHOTMIH THERE ARE FATLOAFES IH VEH SYEBTEME TD PRAEVENT
MALFUNCTIONS SUCH AS THIB, & THOUGH DLR FEKLS CONMCERN HAS BEEM REFRD FDE THIE VEH, MO
ABRBOLUTE GUARANTERS CAN RE MADE THAT FIMDRA CONCERNE WILL NOT ARIAE, THIS IA WHY VBEH I8 80LD
W/ WARRANTY OOVRRAGE., CDBT WAS UPSET, STATEE HE WAS ADV BY PREV (EMS THAT THIS HAS HAPPENED
TO VEHICLEE WHILE IN MOTION.

C. BLAKE HURET/ATX; 0; 319954011

AR AR AR RN E AT BRSNS G A TR R R R R R R RS PRAR THNFORMATIONA A A X A Ak kAR A AAAAAAR ARARAAARANANN AN

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MARMB) DRIVER Ri3E:
DRIVER DISABILITY:

OWHEER DESCRIFTION:

DEPECTIVE COMPONENT:

IDENT REBULT:
MLICE REPORT BORD CONDITION: ROATY AURFACE:
NIMBAER OF FEOFLE: O BOIDFY INJURY :
INJURIES «

MAE AMOTHEF VEHICLE INVOLYED:
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OF VEEICLEE: 0
RTY DAMAGE:
WAS VEHICLE INSURED: TNSURAHCE COMPANY HAME
INSURANCE CONPANY ADORESS:
RGENT NRME:

A3ENT PHONE NUMBER :
NORE INPORMATION:
HAINTHNANCE LOCATICH :
CURRENT LOCATIUN COF VEHICLE):
ROTIFY HAME

‘HAB VEHIOLE INSPREOTHLD: INAPECTORE WANE: IMAPROTION DATE.
MILEAGE AT INSPBCOTION:
WEERE WAS TMAPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROARD TRET DEBCRIPTION:
ROAD THET EEBULY:

COMFP IRBPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUG:

"i**"l‘l‘l‘l“l‘*‘l‘*‘l‘l‘l‘l‘iiﬂ***iiiiiiii!iiim THFORMATION * Akt kR kW ¥ A AR A A AN A r kAN TENTENY

BOORCE: TRANARCTICH :

REQUEST TYFPH: :

REMIRCHASH RERACN :

BARC:
HAME :

DEALER ADODRERE: ,

CONTROT: |

PHONE NTMBERR : FAX MUIMBER

PRODIKT O0ODR: BODY TYPE)
TRIM:

BQINE TYPE: TRANEMTEETINN 1
VEHICLE DRIVERBLE :

MILEAGE & BUY-RACK: 0 ERC WARRRNTY DATEK:

HARE: MADA: O
BALEE TRX:

DEFRECIATION:

TPORADE ;

AFTERMARKET :

LEAAE TERM:

DAMALIE i

OTHER »

BRAMCH 1 MNAME 1

ACCOUNT NUMBER:

INTEREET FATE: I INTERRST FRIDi

DEARLER BUYOUT.

LEAAL LEJAL TYFR:
LEMON LANW:
DEALER AIDNINIBTRATION: VERHICLE DEATTIHATION:

Bt LIBN PAYOPFE:
|'IE TITLE BRAND:
YIN:

ERRRERARA AN RNk dd Ak ke d kR hwRODILY INJTRY S S AW A ad e AR R TSN TR T R RN

NUMBER OF IBJURIBG: O
COVNENTS :
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MAME : LOCKTION ¢
ADDRESS: |
TY/STATE: ,
NUMBER:

SBATING POELTICM: RESTRAINT:
TYPE OF INJURY:
THREATED : IF HQ, WHERE:

Fhnkbkt bbb s kkk bbbk h kb bk ke ADE TNFORMATION W % % % % 00w i s ok ok ok s ook ol e oo o oo o deo s ok ol o ok ok o

BXTERNAL ChSE NUMBEER : DATE:

TITLE NAMER:

BUAIRESE ¥ BUSINESS: ©

ACCIDENRT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH :

PURCHASE/LBASE: 0 PATE OF PURCHAEE/LEASE:
MILEAGE AT PURCHASR: 0 PURCHASH/LERAAE AH

DOEE OWMER HAVE PONEEFION OF VEHICTLE:
REBOLUTION BCUGHT )

EEFERANNAENANNAENETNAR AR O XXNERD CONTACT INFORMATIDN T SN Add b bk dr ki drddedrd gk Wbk v e o e e o

HAME : CONTRCT HUMBRR : 1
COMPANTY 1 CONTACT TYEPE:
CONTACT PHONE:
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CERIRAL MOTORS CORPORATION
CHEVYROLET DIVIESEION
. M REBETRICTETD
MARBLEHEAD
-

CASE HUMBHR1 D3IEESTIA VIN: 101YY2204Y5106444

. MODEL YHAR: appo
DATE ORPENED: 3J001-04-19 BERIES: CORVETTE COUPE
DATE CLOSED: a2001-10-01 MILEAGE: 20000
SOURCE DELIVERY DATE:
BRC TYPE: ADR No DEALER NRME: DAVIDHON CHEVROLET-OLDSMOBILE
RRC PARENT: 00370704 DEALER ARDDRESE1530-575 BEASTERN AVE, .MALDEN,MA,02148,08A

kRN R SRR E SN IENERRL CASE INFORMATION&&hmdbdddd bbb hb bbdbbdbbbbhbidin

H4l Steering Columm/Tock/Attaching Parta Inoperative
2 REPAIR ATTEMPT(S) BECOND REBAIR ON COLLIMN

TEE PBrotsction Plan Administratisn {GM Durahama) Othsr
0 REDPATR ATTEMET (8! FOR INCOWNVENIENCE, TO ERESTORE FAITH IN M &

AWID ARRITRATTION

813 Bsimburssnent Racguested Gother _
RIEFPAIR ATTEMET(B) FOR INCONVENIBNCE, & TO RESTORE CUST'S
"m I VEH & GM

RENTAL AEET FOR A VEHICLRE
khhkhkd kAN AR RERORE, HISTORY kbbb Ak A r T A r bbbk kh

CRM EAF RECEFIVED FILE NHERE CUST HAS FILED W/THE BBE. MARGIE JORDAN IS THE BEE AGENT. AT
EXT. 513./MARY NARRAMORE/BRC/ADR/TAMPA/S73S3; O; 356453300
2001-04-18

CIAT PURCHASED YVEE AT TON CHEVEOLBET IR HORMOOD, MAR. THE SERVICING DEALER IS DRVIDSON
CHEVROLET, PHONE # 781-331-1450.

CU8T ETATEI THE SERVICE COLUMN LOCK LIGHET COMAS ON, Hf! REPAIF RTTEMPTE, E I8 BTILL CORREMT.
CUST STATEA THE VEE IS NOT SAFE TO DRIVE,DUE TO THE STEERING WHEEL LOCKING UP.

CUST BEEKS FOR CEEVROLET TO REPLACE THE VEE.

CBEM ADVISED CRM HAS RECETVED FILE ON CRM'E DESX & WILL BE CDHT'S CONTACT FOR GOM./MARY
JBRC/ADR/TAMPA/57353; 0; 356453543

B

HARRAMORE
2001-04-1

CALLED DAVIDHON CHEY, SPOKE TO STEPHEN DE 3IMONE, BVC MOR. STHPHEW STATED THE LAST TIME
¥BH WAR IN WAE ON 1/28/01 & 18,396 MILES. STHPHEN ATATED AT THAT TIMD THRY OBNHRATED A

9
JTHE SCAN TOOL, THEN IT LOCKED & WAE WORKING FINE. HTEPHEN ETATED TAC TOLD THEM TO
GROUND & FEFLAOE THE BODY CONTROL MODULE. WHICH THEY DID. BTEFHEN STATED THREY
HEARD THE CUST SINCE. STEPHEN BTATED THEY EVEN DID A FOLLOW-UPR CALL ON 31/16/01,
SAGE. STEPHEN STATED THEY STILL HAVEN'T HEARD ANYTHING FROM THE CUST. STEPHEN
THE VEE CAME IN FOR THE STHERING COLUMN LOCK ATAYING 0N IN DECEMBER OF 2000, THEY
YBD TACH AT THAT TIME ALSOQ, BOT THEY FOUND RO TROUBLE CODBS.
STEPHEEN IS5 FAXKING BEPAIR ORDERS W/TECE FOTES TO CRM. CRM FROVIDED BO0W, HXTH & FAXE/MARY
MARRANORE/BRC/ADR/TAMPA/S7383; 0; 356461638
2001-04-10
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CRM EPOXE ‘l_{numzm OR HEUSRAND} ADVIAED HIM OF CEN'A 8004, BEXTH & CAREH.

Wamm::mmmsnnmmmmmm. 80 SHE CAMN RETTRN

CHM RECETVED A CRLL FROM CUST, BEFCRE CRM PINIBHHD TYPING IN THE ENTEY ABOVE. CUET STATED
SHE HAR AN APDOINTMENT AT PRIDE CHEV IN LYRN, MA, DUB TO DAVIDSON NOT REING ARLE TO GET THR
VEH IN UNTIL THURADAY. QST STATED THREY TOLD HER AT DAVIDAON IF THE LIGHT COMEER ONM, NOT TO
DRIVE THE VEH., IT I§ VERY DRIGBROUS IF THE STHERING WHEREL LOCKE. CUBT ETATED THE LAAT TIME
THE LIGHT WAS CH WAS IN DECENEER, AND NOW IT'E ON RGAIN. CUBT BTATED THE 2 HD TIME THE LIGHT
CAME OW, THE STEERING WHEEL DOITy LOCK W/HER & EHE WRE ABLE TO STOP THE VEH WITHOUT AN
ACCIDHNT OR IRJURY. CUST BTATED SHE IS VERY URCOMFORTABLE DRIVING THE VEH, & THERE I8 HO WAY
ANYONE CAN CONVINCE HER THAT THIS WON'T RAPPEN AGAIN, SINCE IT HAE CORTIRUED TO HAFPREN. CRM
ASEFED ABOUT THR ACCIDENT THE VEH HAD BEEN IN, DAMAGING THE REAR BIMFER. CUST STATED THAT HER
=CONT'D-; 0; 356464060

2001-04-18

=CONT'D--AORBRAND WAS BACKING OUT L ANOTHER VEK HIT THEM IN THE REAR. CUBT STATHE THRY
USUALLY KEET THEIR VEHE 3 YEARH, THEM TRADEE THEM. CUST STATES IN THE BUMMER THEY TRAVEL
ALOT, BUT IN THE WINTRR, THEY HARDLY BVER DER THE VEHE. CUAT STATED THE FIRST TIME THE LIOHET
CRME O SHE HEARD A CRUNCHDNS NOISE, THEN THE LIGHT CRME OM. CIAT STATED SHE HABN'T HEARD
THE NOIAE SINCE. CUEBT STATES IT EEEMA LIKE THIS IS5 HAFFENENING APPROXIMATELY EVERY 4 MONTHS.
CREM ADVISED THE OUST THAT CRM NILL REQBARCH THIS FOR HER. CBEN WILL CONTACT BOTH AVC MGRA AT
DAVIDAOH & PRIDE, & REQUEST ALL REPAIR ORDERS. CRM ADVISED CRN WILL ALSO CONTACT BOTH AVMA,
TOM LAMPHMAN OVER DAVIDEON & BOB BATRS OVER PRIDE FOR TEREIR INPUT &£ ASSISTANCE. CRM ADVISED
CRM WILL, CONTALT CUST APTHR RAGHARCH HASZ BEEN COMPLAETED./NARY HARRAMORE/BRC/ADR/TAMPA/STiE3;
O; 356464335

2001-04-18

LEFT VOICE MAIL MESSAGE FOR AVM, TCM LAMPMAN, WHO IE OVER DAVIDSCH CHEY, ADVISING QF
'E FILIND W/BRE & CUST!S CONCERNE.

LEFT VOICE MATL MESSAOE FOR AVM, BOB BATES, WHO 13 OVER PRIDE CHRY, ADVISING OF CUBT'B
FILING W/BEE & OIST'E CONCHEENS./MARY NARRRAMORE/BRC/ADR/TRAMPRA/E5TA53; 03 ABS4£576%
2001-04-16

CRN JPOEE TO TED BERNS, 3VC NOR, AT FRIDE CHHV. CRM MADH THD AWARH OF CUET'S COMCBRMA, WITH
COUT FILING W/BBE, & OF DAVIDECH CHEVROLETH INVOLVEMBNT, THD ETATHD THAT GM XNOWE ABOUT THIE
CONCERN, THAT OHE OF THE ONEEERS THERE HAD THIS PRCELEN. TED ETATHD TOMAFE EURE THE CUST IB
ADVIEED NOT TO DRIVE THE VEH THERE, TO CALL RCADHIDE & HAVE THREN PLATEHR IT TO HIM. CBM
ADVIEED TED, CRN HAD ALREADY TOLD THE CUST TO CALL ROADHIDE, BUT WOULD CRLL CUST RGAIN TO
STRESE THE IMPORTANCE. /MARY NARRAMORE/BRC/ADR/TRAMPR/57351; 0; 156465504

20D1-04-18

CRM CONTACTED CUBT RGAIN & ADVISED THAT CRM HAD SPOKEN TO TED BERNE, SVC MIR, AT FRIDE CHEY.
& TED AGREED W/CRM THAT CUST FHOULD WOT DRIVE THE VEH. CRM ADVISED CUET TO CALL ROADSIDE &

HAVE THEM FLATBED THE VEM TO TED, AS TED REQUESTED. CUST HTATHD BHH WOULD CATY, ROADBIDE. CRM
ADVIAED CUBT THAT TED BEQNES WILL AR HANDLING THE RHPAIRING OF HHR VEAH AT PRIDE & THAT HE IB
THE BVC MOR. /MARY NARRAMORE/PRC/ADR/TAMPA/E7353! 0; 356466018

2001-D4-18

CRN RECAIVED VOICE NAIL FROM AVM, TOM LAMPMAN. AVM BTATED HE REALLY DOEEN'T HAVE ANYTHING TO
ADD, SINCE HE'E HOT FAMILIAR W/THIB CUST. AVM BTATED HE WILL BEE HAPPY TO GET INVOLVED IF THE
CUET BRINGS VEH BACKE TO DAVIDSON, BUT AVM BOP BATES WILL BEE INVOLVEDAT PRIDE CHEV. AVM
FTATED HE WOULD GET INVOLVED IF HE IS NEEDED./MARY RARRAMORE/BRC/ADR/TAMEA/57353; C;
ARE4LTSTHa

2001-04-320

CALLED PRIDE OHEV. TED BEHRNI, AVC MGR, WAS NOT AVAYIARLE. ORM SPOKE TO DANIEL, THR FHOP

. DANIEL BTATED EE DIDK'T LIEE TO SPEAK MAINST OTHHR DEALEREETPH, BUT, HE ETATED IF

DAVIDEON HAD DONE THEE PROCEDURE THAT HAD EEER SUGGHASTHD, HH FEELS THIA CIET'B VEE WIULD HAVE

EEEN REFAIRED. DANTEL STATED OF COURER THRREE IS NO WAY OF HEEING INTD THE FUIURE, BINCE THE
CUNT STATES IT HAPFEMNE EVERY 3-4 MONTHSH. DANIEL STATED THEY FRIND SEVERAL COMMUNICATION

CODEE, THE VEH CAME IN THA BY-PANE MODE. DANIEL STATED HH FHELS PREITY SURE IT HAD A GRIAMD

PROBLEM, DR TO ALL THE DIFFERENT CODES. DANTEL STATHD ONHB THING THAT WON'T HAPPEN ID THAT
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MIAIN ON THE CUST. DANIEL STATED TEAT IT WILL ACTUALLY OENSE THE PROBLEM &
BHUT DOWN THE FUBL SUPPLY, MAKING THE VBH CUAET TO A ETOP. CUST WAS THERE, CREM ASKED TO
HER ASKED THE CUST IF SHE HEARD WHAT DANIEL WAE HAYING TO CRM, SHE ETATED BHE
CUST WHAT DANIEL ETATHD £ ADVISED THE CUST THAT SINCE WE CAN'T SER INTOC THR

4001-04-~20

~CONT'!D-- TO KNOW WHETHER THIS WILL HRPPEN AGAIN. CRM ABKED THE CUAT IF SHE HAD PLANNED ON
KEEFIWG THE VEH, WE COULD OFFER HER A EXT SVC CONTRACT OF THE VEH. CUST STATHU NO, THAT SHE
WOULD BE TRADING IT ONCE LT RRACHES THE 36,000 MILES. CUBT STATED SINCESHE HAD TO LEAVE THE
VEH 3 WEEKS AT PREVIOUS DEALER, & HAD TC' PAY THE DIFFERENCE ON THE RENTAL VEH FOR 3 WEEKS,
CUST ETATED SHE PAID $35.00 MORE DOLLARS A DRY. *ébédddiarrddddibdidinti's
POSITION+++ashrbssbsvs44 CRM ADVISED CUST WE WOULD MAXE ONE {1} PAYMEWT CON HER VEH, & OFFER
HER A UNPP GMART CARE POR 12/15,000, ###+és¢OUST ACCEPTHD**+s4++, ORM WILL DROCEEE ONPP
SMART CARH & I8 WAITING ON THH CUET TO PAX PROOF OF HER VEH FAYMENT POR REIMEURSEMENT OF THE
OMB (1) VEE DAYMENT../MARY WARRAMORE/PRC/ADR/TAMPA/S71%3) 0; 3156634432

2001-04-20 )

whhhkk kR Rk h AR AR YRR R R RV RS A EXECUTIVE
HUMMARY Fhdkkhdrdwhd ke h bk kA b kAR A USRS P kK

DECIBION: " REPAIR TUNDER 3/36€,000 WARRANTY, REIMEURSE ONE (1)
CAR PAYMENT & 12/15,000GMPP SMART CARE )
JUBTIFICATION: FOR. CUAT'E IRCONVENIENCE & TC RESTORE CUST'E FAITH IN
aM & AVOID ARBITRRTION

DACIBION MAKER: CRM, MARY MARRAMORE

POLLOW TP MOME

JMARY WARRAMORE/BRC/ADR/TAMPAS; 0; 356614566

2001-04-20

reviewsd and mpproved gmpp on 4/20/01.

*++ERIC HETHERTUNA\TL\ADR; 0: 356538982
2001-04-20

Crm received proaf of car payment & procassing reimbursement for $789.84./Mary
Warramore/BRO/ADR/ Tawmpa/573%3; 0; 3B&6E2811
2001-D4-3D

Cumt: states, nob able to contact Mary... lost case id

CRM: Gave BRC # andd Mary's axtenwion (pear prev work history).
Michasl.Moldenhausr.ono.POX) 0; 3SEE54255 .
2001-D4-21 '

GWPP LETTER REQUESTED 4/21/2001, REFERENCE # 00332908, DONNA CAVE/GOODWILL LIATEON/TAMPA; 0/
AESTI2661 . ;
2001-04-33

CRM RECEIVED VOIUE MAIL MRESAGE PROM OO8T. CUET BTA
VEH, IT I§ DOING IT AGAIN. CRM CONTACTED CUST AT HER WORK #
DEFINITELY DOINO IT AGAIN, PLUN ANOTHRR LIGHT IS CN, THE CHECK GAUGHE LIGHT. CUET STATHED IT
ALSO HAE A E{KIEAKING NOIBE KON, MHEN YOU START THE VEH.
MARCH 18T, RS WELL. CTUST ETATED SHE DORSW'T ACCEPT THAR
BBCAUSE IT WILL ZTOP. CUBT BTATEE WHAT IF GHE'E ON THE I
HER & THE VEH JUST STOPS. CUST ETATED SEE DID CALL THE SBRVICE
IT AGAIN, BUT THEY WERE PIXDNY TO CLOSE. CUST STATED THEY TOLD ERR THEY DON'T KHOW WHAT BLSH
™0 DO Rk THEY DO NOT BLAME HER FOR NOT WANTING THIA VEH. CRM ADVIGHD CUBT CRM WILL CONTACT
*, THEW WILL CONTAOT HER APTER CRM HEARS BACK PROM AVM. / MARY

D1-04

8
§3
L
Eﬁ
o

JERC/ADR/TAMDA/S7153; D) 158884246
-d3

CRM CONTACTED TED BERNE, BVC MGR, AT PRIDE CHEV. TED STATED HE IE AWARE OF THE CUST'S
PROSLEM, BHE DPID CALL. TED STATED ALL THEY WOREED CN KAE TEE WIRE FOR THE GROUND. TED STATED

CUST FROBARLY LEFT THE ENGINE RURNLING QRl, &
I# ON. TED STATED MO LOST HIS WARRANTY CLERE ON FRIDAY, BO THE REPAIR ORDER IE NOT READY.
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TRD STATRED AB SOON A8 IT WAS READY, HE WOULD FAX IT To CRM. CEM LEFT FAK{/MARY

JERO/ADR/TAMBA /57352 O; 356BB4E52
1-04-23 :

CRM LEPT VOICE MAIL FOR AVM, TOM LAMFMAN, ADVISING WEAT HAPPENED O FRIDAY WITH CUST'S VEH.
CRM ADVIBED THAT CUSBT IS SEEKING REFURCHASE OF THE VEH, SINCE THIS IS THE 5TH REFRIR
ATTEMPT, & WE CAN'T BEEM TO REPFAIR IT. CRM ASKED AVM POR ASCISTANCE, LEFT 800§# & EXTH/MARY
EARRAMORE /BRC/ADR/TAMPA/57353; O; 355885025

1001-04-23

CRM RECEIVED CALL HACK FROM AVM, TOM LAMEMAN. AVM STRTED TO FIND OUT WHICH DEALEREHIF, CUST
WANTS TO OO0, THEN CALL THEM & ADVISE THEM TO GET TECH ASSISTRNCE TCO GET A FIELD ENGINEER ON
THIS. /MARY NARRRMORE/BRC/ADR/TAMPR/57353; Oy 3156892065

2001-04-23

CRM CALLED TOM CHEV IN WORWOOD, MA. CRM SPOKE TO GARY CORTER, GEN SL8 MAR. CRM ROVISED GARY
CRM NEEDS THE SALES DOCUMENTS PFOR THIS CUST, INCIAIDING ANY ACV WORRSHEET, IF THERE WAS A
TRADE IN. CRM PROVIDED FAX#. GARY STATED HE WOULD FAX DOCUMENTS TO CRM/MARY

MARRAMORE /BRC/ADR/TAMPA/E7453; O; 158B52550

2001-04-23

CHM CONTACTED CUST & ADVISED CUST THAT AVM WANTE A FIELLD EMIINEER BROUGHT IN ON HER VEH. CRM
ASKED CUST WHICK DEALERBHIP SHE WANTED T9 G0 TO. CUAT STATED SHE WANTED TO GO0 TO PRIDE CHEVY.
CRM ADVISED THE CUST CRM WILL CONTACT TED BERNE, SVC MGR AT PRIRE, &ADVIEE WHAT AVM STATED.
CRM ADVISED COST CRM WILL ROTIFY HER WHEN FIELD ENGINEER WILL BE THERE, BINE CUST DOESN' T
WANT TO TAKE VEK YW, UNTIL HE If THERE. /MARY NARRAMORE/ERC/ADR/TAMPA/57353; 0; 356892707
2001-04-23

CONTACTED TED BERME, EVC MAR, AT PRIDE CHEV. TED ETATED CUST CAN COME THERE. TED WILL
TECH ABEIEBTANCE & REQUESET A FIELD ENGINEBR. TED STATED HE WILL ADVISE CRM WHEN THE
ELD ENOTNEER WILL BE THERE. TED HAE CUEBT'E WORKH, CRM'S 0004, & EXTH. TED ETATED HIE HEMATL
ADDRESH I8 TRERNE @EXCITE.COM. CRM ADVIEED TED, CRM WILL SEND A TEST EMAIL TO HIM, THEH HE
WILL ALSC HAVE CRM'S EMAIL ADDREEE. TED THAT WOULD BE G000, DUE TO HIM UBING HIA
LAPTOP ALOT./MARY HARRAMORE/EBRC/ADR/TRMPA/S7353; ©; 356853052
4001-04-35

CEN SENT EBMAIL TO TED BERNS, 8VC MGR AT PRIDE CHEV, IHQUIRING AS TO WHETHER CUST HEAS MADE
APPOINTMENT AND/OR ID THE VEE THERE HWOW. CRM WAITING FOR RESDONBE./MARY
HARRAMORE/BRC/ADR/TAMPA/E7353; 0; 3157058331

2001-04-25

CRN RECEIVED VOICE MRIL KESSAOE ¥FOM COHT ADVISING THAT HER VEH IS GOTHG TN TUDAY FOR
REFAIR. CUST STATED THAT ALL THE GAINIEE ARE COMING ON NOW. THE

CHECK GAUGES, ETC. CUST STATED THAT BOMEONE AT FRIDE CHEV TOLD BER THE
BANE PROELEN & IT LOCKED UP & THEY ALMOBT HIT A WALL. COET STATED THRT
BER, /MARY MARRAMORE/BRC/ADR/TAMPA/E7353; 0; 357077936

d001-04-25

CRN SENT EMAIL TO TED BURNS, SVT MWAOR AT PRIDE CHEV, ADVISING OF CUST'S CALL & WHAT COST
STATAD. CRM ASKED IN EMAIL THAT TED KEEP CEM DP TO DRTE ON THE STATUS OF THE VEH,/MARY
WARRAMORE/RRC/ADR/TAMPA/57353; 0;j 357070155

2001-04-28

CEN JUST RECHIVED ANOTHER VOICE MAIL MESSAGE FROM CUST. CUBT STATHD
VEH AT PRIDEB # 3:3¢. CUST ATATED THIA I8 THE BECOMD MESSAUE SHE HAB LEFT CEM
7O REACH ME TODAY. CUST ATATHD EHE GUEHSES BHE WILL JUST WAILIT POR CRM'E CALL. CUO8T
TED THAT SEE HAD TOLD THE AV DEPARTHENT THAT EHE DIDN'T WANT THE TYRICAL RENTAL VER.
BTATED THEY ONLY HAD A LANARRE, & RHE REFIISHD IT. OUST OTATED ERR WILL CRLL THE DEALER
LATER TO TRY TO OET AN BUV. OUST STATED SEE IS TRYIND TO KEEF HER HOEBAND FROM OQCING TO THE
BORTON NENSPARERS. CUST STATED SHE IE VERY FEOUBTRATED & STATED MAYRE SHE DIULD HPEAK TO
CRM'S SUPERVISOR, AINCE IT DOEON'T SEEM LIEKE SHE'S GETTTEG ANYWHERR THIE MAY. CUaT
CRM HAD TOLD FER A FIELD ENGINEER WOULD BE LOOKTNG AT HER CAR, BUT THE DEALER TOLD HER THAT
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THEIR CORVETTE EPECIALIET WOULD BR LOOKING AT IT, NOT A FIELD ENGIMEER. /MARY
NAERRMCRE/BRC/ADR/TAMPA/€7353; 0; 357079570

.ﬂl ~04~15

CEM CONTACTED TED BEFNE, BVC MOR, AT PRIDE CMEY. TED BTATED HE BROXE TO COAT AND ADVISED HER
THAT THE SFECTIALIET WILL LOOK AT IT, THEW HE WILL ORT IN TOUCH W/A FIERLD ENQINEER. TED
STATEC HIA AvM, BOB BATEE IE ANARE OF THE CUET'S CONCERN. CRM ADVISED TED,REM WILL CONTACT
BOTH AVMA, TOM LAMPMAN & BOR HATES, TO ADVISE THAT THHN CUST'S VEH IS NOW AT THE SERVICE
DEFARTMANT COF PRIDE CHEY./MARY FARRAMORE/BRC/ADE/TAMPASST353; 0; 3157079658

2001-04-35

CRM CONTACTED CUST. CUST STATED THE DEALER TOLD HER THAT THE OWNER'S CORVETTE LIXE HERE
ALMOBT HIT A WALL YESTERDAY, WHEN THEY WHET TO WASH IT. CDUST S8TATED THERE IE ANOTHRR
CORVETTE IN THERER A8 WELL WITH THE BAME PROBLEN. CUST STATED THAT'S 3 OF THEM INTHERE RIGHT
BOW W/THE BAME FROBLEM. COET ETATED THIE EAS BEEN AN CHNGOING PROBLEM FOR 5 MOWTHA. ORM
ADVIEED THAT AVM HAD TO AGAEE TO REPURCHASE THE VEH, OTHERWIESE CRM'3 HANDE ARE TIRD. JUBT
STATED THAT SHR FERLS GM SHCOULD AT LEAST MANKE HER PAYMENTS, FOR 5 MONTHE. CUEBT STATED IF A
FIELD ENGINEER OR REP I3 NOT GOING TO COMR TO PRIDE, SHE WOULD REATHER PICEK UP HER VEH, & KEOT
LEAVE IT QVER THRE WEREEEMD, SINCE SHE & HEF HIFHBARD ENIOY DRIVING IT oM THE WERKENDS. CUST
STATED BESPECIALLY SINCE THEY ARE TELLIFG IT'S SAFE TO DRIVE. CRM APVISED CUST CRM IE
CONTACTING BOTH AVMA, BUH BATES OVER PRIDE CHEY & TOM LANFNAN OVER DRVIDEON & ADVISTNG THRM
THE VEH IS AT FRIDE & NMHAT CUST STATED & TRD BERNE, SVC MOR, STATED. --CONT'D--; i;
AST0EOB1E

2001-04-35

--CONT'D-- CRM & CUBT BTATED TC EKACH OTHER THAT WE WILL EXEF EACH OTHER POATED./MARY
MARRAMORE /BRC/ADR/TAMPA/ET7A51; O; 31570M0DRS3
2001-04-26

ITOR DELETING GMPFF LETTHR EINCH CUST IS FKOW EEEKING REFURCHAHE
BATER/TAMPA APPROVAL QROUT; Oy 357186551
A001-04-27

CRM RECREIVED CALL FROM CUST, ADVIEING CRM TEAT THRE PHALERSHIP WAZ SURPOSEN TO MATL HER LAST
REPAIR ORDER T HER. CUUST STATED TO SEND IN THE PROPER PAPRRWORK TO THE HBR, SHE NEWDA THIS.
COST BSTATED BHE'D RATHER OO0 THRODGH (RN, DUR TO THEM HAVING AN ATTITODE TOMARD HEH. COHT
STATHD SHR'E AFBAID SHE WILL LOSE HRR TEMPFR AGAIN. SHR HTATED SHE HAH ARLL HER RECEIPTE FROM
DAVIDSOH, BUT NEEDS THE R.O. FOR LAST TIME IT WAS IN AT PRIDE. CQUST HTATED CRM CAN RETURN
HER CRLL ON CELL#¥. /MARY MARRAMORE/BRC/ADR/TAMPA/571%83; 0; 3187333311

2001 -04-37 -

CRM CONTRCTED THD BERNE, SVC MIR, AT PRIDE CHEV. CHRN WAE UNABLE TO SPERK WITH HIM. CRM
BEHATLED TED & ADVIEED THD WHRT CUST STATED & ASNED IPF HEH WOULD PLEACE EHEH THEAT THH OUST GHTE
THE BRPAIR CORDER./MARY NARRANORE/BRC/ADR/TAMEA/S57353; 0O 3ISTASEE44

2001-04-27

CRN CONTACTED CUST TO ADVISE THAT CRM HRE TRIED ALL DAY TO REACH &VC MGR TO FIND OUT IF HE
HNT CUST THR REPAIR ORDHR, BUT HADN'T REEN ABLE TO RERCH HIN. CRM ADVIGED CUST THRAT CEM
LED THE BVC MGBE TO REQUEHT THE REPAIR ORDER BE GIVEN 70 TEE CUST.CUST STATED TEAT SVC

WANT TO BAY HMAT IT I8, IN CAEE IT DOEEN'T WOFRK. CUBT FTATED THRY TOLD HEE THE FART IE
TATED THE YOG SVC ADVISOR WAS RUDE & GAVE HER Ak HARD TIME WHEN S5HH WENT

GRRAOR DERWOTE. CUST ETATED HE TOLD HER THAT PFEOPLE THAT BUY TARDEB'S oOME IR

THHY DON!T COMPLATN. CUIST HTATED BHE WILL G0 IN OF MORDAY TO

TED SHE WOULD LET CRM ENOW IF¥ SHE GOT IT IF CRM HEARRD

3
:

ADVIEE THAT CRM TO TED RERNE, EVC MGR AT PRIDE CHEV. CRM ADVISED
ATED HE WOJLD BE SURR TO SENMD THE FEFAIR ORDER To OIMIT, THAT HE HAD IT RIOHT
ALEO ADVIHED THE COST THAT THHY THINK THEY MAYHAVE REFAIAED THE VEH.
STATED THBY DID SOMETEING TO THR IGNITION & B0 FAR THR LIGHT HAEN'T
MEEY COMING ON. CRM ADVIGED (XET TEAT THD STATHED HE WANTET TO KEEF TEE VEE FOR A COUFLE OF
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BORE DAYS TO EEPAIR SOME OTHER HCERKE W/ROISRE, BETC.., kE TO MAKE EURE THE LIQHT DORSN'T
CONE BACK ON. CUSBT STATED SHE WILL CONTACT TED ON WEDNESDRY, FOR UFDATE, THEN ADVIER
G.!mr MARRAMORE/BRC/ADR /TAMDA /B 7353; ©; 357516355
1-05-02

CRM RECHIVED (ALL FROM COBT. CUST ETATED THAT BO FAR HER VEH SEEME TO BE REPAIRED. CUBT
BTATED SHB IS5 QLAD IT I8 REPAIRED, HOWEVER FHE DID WANT TO MAKE CHM AWARE THAT THEY TOLD HER
THAT ONLY 1 TECH DROVE HER VEH, TOOK IT HOME OVER THE WEEKBND, S0 THAT HECOULD CRANKE 1T,
ETC. & MAFKE EURE THE LIGHT WASH'T COMING ON. CUST STATED THEY SHOULD HAVE AEKED HER FIRET,
PLUS THE 173 TANK OF GAH SHE LEFT IN IT WAR GOHE. THE CAR HAS N EMPTY. CUAT STATED THEY DID
HAVE THE REFAIR ORDERE READY FOR HER. CIST STATED FOR THE NOISE EHE HEARD, THEY FUT IN RN
ALTERNATOR, JUST IN CTABE IT WAE THAT. CDHT BTARTED SHE IS READY TO ACCEPT THE $57H0.00 CAR
PAYMENT & GMPP SMART CARE FOR 12/15,000 MILES. CRM CONFERERCED CUEBT W/MARGIE JCRDAN, EEB
AGENT, & MARGIE NOTED THE FILE. ChM NOTIFIED TED BERNS, SVC M3R &£ AVM. CEM CLCBING THE PILE
AOATH. /MARY HARBRAMOBE/BRC/ADLE/TAMPASATARY; O; 357686726

2001-a5-42

Ehkk bk kWA AT RRTERTERNTRRERRARNANNTENECTTIVE STRMARY v o b sk e vt e obr ol e ol ok o ol o o ole ol e ol ol e ol ol e e ok ok o o ok ok o

DECIBION: GMPP BMAFRT CARE FOR 12/715,.D0D & 1 ChAR BAYMENT OF
4789 _64

JUSTIFICATION: PFOR INCONVENIENCE & TO RESTORE CUBT'S FAITH TN VEH & GM
DECIGION MAKER: CRM, MARY NARRAMORE

FOLLON UP: NONE

FMARY WARRAMORE/BRC/APR/TAMPA/S57353; D; 357686841

2001-05-93

FILE REVIENED LND APPROVED FOR REIMBURSEMENT COF $769.&84 ON 5/3/01 BY BILLI ORIPFIN THAM
ADR/BRC; 0; 357765013
1-05-08

CRM RECEIVED VOICE MAIL MESSAGE FROM CUBT W/A QUESTION. CUST STATED SHE HAD RECEIVED PRCEKET
FROM BEB & WAS WONDERING IF SHE NEEDED TO SEND IT IN TO THEM. COST ASKED THAT CRM LERVE A
YOICE MAIL MESSAGE OF HER HUSBEAND'S BUSINESS LIHE.IIIIIIIIIIIIIBIHCE SHE WILL BE IN & QUT
OF THE OFFICE ALL DRY.

CEN CALLED & LEFT VOICE MATL MESSAOR ON BEUSBAND'S BUSINESS LINE, ADVISING THAT CUST DOHS NOT
HAVE TO SEND IN TEE FACKET. CRM ADVISHAD THAT WHEN WE CONPERENCED MARGIE JORDAN, BEE AUHNY. &
ADVIPED HER WE WHAT WE WERE DOINO (OMDPP BMART CARE & 1 CAR PAYMENT), TEAT WAS THR
BETTLAMBNT.. CRN ADVISED IT PRORABLY WAR IN THEE PROCESS OF BEING MAILED TO EHER, AFTER WE NADE
THE SETTLEMENT. CRM ADVISED IF CUST HAD ANY FORTHER QUESTTIONBS, KOT TO HESTITATE TO CALYL.
JHMARY EARRAMORE/BRC/ADR/TAMDA/S573%3: 0; 3SALAE465

kbbb Rrar kbbb d bbb db kbbb R kA AAYDAR THPORMATION® % & i i b o b b b i viedesl e s e o e e ol e sl i sl wiesle diesle e ol e o o e e

INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCARTION:

PRIVER NANE: ORIVER MIE:
DRIVER DIBARBILITY:

DEBCRIPTION

ALLEUED DRFECTIVE COMPONENT:

t:m RRBILT

ICE REPORT: ROAD COMDITION: ROAD EURFACE :
HUNEEE OF FEOFLE: O PODY INJURY:
INJURIRA t

WA ANDTHER VEHICLE IEVOLVED:
BUNEEE QF VRHICLEH: 0
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Page 7of3
PROPERTY DAMAGE)
‘ VEHIOLE IMIURED: INBURANCE COMDPANY MNAME i
INBTURANCH COMDANY ADDRHES i
AUBENT NHAME :

AGENT PHONE NUMBER :
HORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHIOLE:
NOTIFY HAME:

WAS VEHICLE INEBPROTED: INSPECTORE NAME: IMAPECTIOM DATE:
MILEMGE AT INEPECTION:
WAB INSPECTION DONE:

WAS VEHICLE ROAD TRATHI:
ROAD TEST DEBCRIPTION:
ROAL: TRAT REIULT:

COMP INSPBCTED :
INVESTIGATIVE BUMMARY:

PAR ETATUH:
AR R AR LR RN FRRRARNNANR A S S ARk A RO DAR THRORMATION  dd s bk ara e anhaan b bW W hh it hh bbb dd bk

BOTRCE « TRANBACTION :

REQURAT TYDPE:
REPTRCHASE REASON 1

BAC:
B MAME

ADDERER: , ,
CONTRACT: .
PHONE HUMEERR ) FAX NHUMEER:
FRODUCT CODE) BOOY TYPER:
TRIM:
FENUINE TYPE!: TRANEMISBIQN:
VEHICLE DRIVERBLE:
MILEAGUE @ BUY-BACK: O ARC WARBANTY DATE:
MERFP: MADNA: O
SALERA TAX, .
DEFRECIATION:
UPCRADE §
AFTERMARERT
LEASE TERN:
DANNIE :
OTHER :
BRANCH - HAME :
ACCO{NT NUMBER :
INTEREBT RATE: INTEREAT PAID:

DEALER BINYOLTT:

LEGRL: LEGAL TYPE:

LEMON LAW!:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE : LIEN BRAYOFF)

TITLE BRAND:
.umm VIN:
.l"'."ﬂﬁ.ﬁiil’*""‘.‘*l’i*i*iiiiiiiiiimlh? mm!'iiiiii‘i‘ii’i’ﬁﬁi*ﬁiiiiii*iiﬁiiiii’*****"

NUMBER OF INJURIBGY @
COMMENTE «

NAMH 3 LOCRTIOM 1
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ADDRESA: ,
CITY/ATATE: ,
NTHMBER :

TING POBITION, REBTRAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

Ak dkkhhdkhd kAR RN AR Rk bk v DR THFORMATIOR®*t sk ks dddk dhwddd bbb ddbbddddddddd

EXTERENAL CABE NUMBER: DATE\

TITLE NAMEE:

TUSINESS: & BOSIMNEES: 0

ACCIDENT & PATE OF RCOCIDENT :
DEACRIPTION OF DAMAGR, .
PORCHASE/LRABE: 0 DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: o PURCHASR/LBRASE AS:

DOEHS OWNER HAVE POBEBEION OF VEHICLE:
RESOLUTION BOTHIHT :

whkkrdk kbbb bbbl fBRC CONTACT INFORBMATION® % % itk ko e ook el s sesle s o e e ol e e o obe o o o ook

MAME CONTACT NUMBER : 1
COMPANY | COMTALT TYPE:
CONTACT PHONE:
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TO:NoYy Narramore COMPANY:Chevrolst Motor Division

To: Mary Narramore

Faxif 1 13133035001

From: Hargie Jordan

Apr 17, 2001

Ba: Chavrolet Motor Divigion/CHVO0161547

ToctalPager: 4




4/17/01 B;82 PAQE 278 RightFAX
10; Ha.ry Harramore COMPANY:Chevrolest Notor Division

r g

.ﬂprllﬁm

Re: m0Y 171B X 16817 CHVNB1547 -nmruht Motor Division

ks Mary Narmamon
Chevrolet Motor Divislon
Tamps, FL

Dear ks, Namamone

Wo have reccatly beoa contaered by ene of your onatamen with & product compleint. Enclosed W information owken
chring the infusl phooe ol

Yoo may contaot the castomer 1 rosnlve the complamt dvectly. Onoe the custemec retuma the completed CCX,
the case will be opensd, the 40 dsy olock will begin and sll informetion roocived kx the case will be seat to you.

Thank vou for your participadon in the BBB AUTO LINE program.
Sincercly,

Mergle Jordan at Extension 513

.--Iu..u-in.uq-.mlm j Te—TY T P PORATT0




4717701 9:%52 PAOE 374 RightFAR
TO:Mary Narramors CONPANY:Chevrolet Hotor Division

Cuostomer Claim Form

. Case Number: CHVOMB1547
Conmact Daxe : Q47
Scart Date -

Customer Name Address

MARBLEH MA
Day Phooe

Fax N

Name(s) thet spprar on vehicle tele:

Ls Vehicle titled 1o a2 besineax: ne of ame vehicle med foc bosines. pucposcs:
Tonemiwion Type: Astomatc Nuomnber of vohacles owned or lossed by tho busmess : 0
Make: Chavrolet Mode!: Coryatin Model Year: 2000 Canent Mileage: 20000

Vohiclo Identificarion Number: e ————————————
Swoicig Dosleq/CityiSare :  Davidaon Chevrolet,

Saliqg DealefCiny/State~ : Tom Ohevrolet, Norwood, MA

Inscrence Camior : Polioy Number:
Hm vehilale boon in aa aackdent/had body damage ?ﬂ!_Nﬁ Dats of ansident 125000
Desxiption of Damage ' Ruar bumper was damaged

1 {08 reownpinty igft sids if vabicls war purchavediright xids §f veiicl was fnasad)
Date: 104808 Mileage at purchase: [-ouse Date: Mileage at loase:
Purchased Ay 1 Now Loascd As :
Ia the vwhicle m yoor posscasion? yea In the vehicls in your posscasem ?
Lienkalder's Name: Leszing Company'y Name:
Addrexy; Address:
ClryfBe/Zip:
Phome: { - Phone:
Beapistion Songit

1 ‘% dizcloss o the BEB AUTO LINE r:.li minting (o [l financing
m ixi 1 o progrem orrpation, io o
Tham of e -—luﬁcmmlnm

Faturn the Form te: KRB AUTO LINE, 420 Wilson Blvil., Suite 800, Atfington Va, 22303-1833
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TO:Mary Narramcrs COMPANY:Chevrolst Motor Divieion

Cotemeor Claim Form

RightFAX

Cass Nomber:  GHVD1 61847

NN _

ﬁﬂm Deulor(s) Curont?| #of | Repeir [Mikage| Dayw
Yesor | Repafr |Deinfe)| oo | Owtof
Na | Attempix Diate(s) | Bervice

jservice column iock Ight comesa on yon 3

‘ih.mm-ﬁmumim
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Bivisen
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¢ o
 Fax Cover Sheet
Davidson Chevrolet Oldsmobile Co, Inc

. 530 Easwm Ave.
- Malden, Ma_ 02148 .

Main # (7¢1) 321-1450
o Fax # (781) 3241764
No. pages inc. coverpage /&
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April 20, 2001

Request: C0O3269798

We sincerely regret that you exparienced a concemn with your 2000 Chevrolst, which resulted in
an ymexpected repair expense to you.

We valoo you aa a Chevrolet owner and your setisfaction with our products is a high priority. As
we disciased over the phane, we beliove you ane entitled to a reimbursament. We have enclosed
a check in the amornt of $789.64. We hope this goodwill adjustment will offaet, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
pleaso ol fies to contact our Chovrolot Business Resource Center at 1-800-231-1841, Extension
57353, Monday throtgh Friday between 8:00 a.m. and 4:45 p.m., Esstem Time. Plsase refer to
your request number above and any of onr Cusiomer Relationship Managers will be happy to
ansist you,

Sincerely,

Mary Narramore
Customer Relationship Manager
Business Resourca Canter




ol Instmncs Corparsilan
Mations] Mechenionl Barvios Cantar
R0, Bax S80S
Chionges, i a009D-2884

Plaass prooess tha sttached QPP Contratt Registration formy;
Ciumtomar Information:

customer Nama: _ |
File Number: _ . 030 (4798

Fersoasl Usn _ L Cotirnerelal Use: —

05 g,
0

Remson for offeriag GVPF: DL 08T D 1OCONVGINEANS oD ¢psran & A s ts) M
AVP D ARAMTRATICA)

Vahicle Information; { Circle one Balow }

mﬂﬂhﬁﬁulnﬁ:‘mnﬁ:!n:{ﬂmllﬂnlml

Ponthes - 1880101 = 40-51784 Qidemobila - 18-8001
Bulck - 11-59004 @ 1370011 Cadiling - 129800
Payment Approvel and Type:

Goneral Motors has agreed to: { Check ons batow |

_{Amﬂnﬂumhlmm—MEHFme

— Autharize a new plan or upgrads; oustorvar wil pay lotal coxt :

— Approve and pay for an upgrads; apply original coverage nefund to Division nseking recquest
. Pay for ull covenage cosia; nefund tha ariginal coveraga oget to customer _

Pun Beinction:_SINALT cAp 1815 goo
Toun ManagerSupstvisor: Eullial  SPIFFIN)_ Dutw: §-20-01

Revised 11724099 4?




. T MEM | IMANE GUARD™  CLMSTONA - FOWERTRAIN
VEHICLE IDENTIFICATION NUMAER (muskt bt 17 charchi')

IV YY2zeuYsio6ddy - |LX S _ _
il vare MANE MOOEL "-Elazum ﬁ%‘m—"ﬂcm
i 2000 CHeVROLET LHRVETTE ILANS RCTAETD DURING THENSY VIOCW LASTID WV Is0D
| comoropouenn  rrumorour come. T ayo | | DRI T el e o i
! zaaoo 0.0 MECHANICAL TERM VEIRGLE IN
oY Ol SEvicl DATT
X 4 a n e
MOGNTHE $100
N bl Tt e v o || was 0
puchess daim of this agrasmant. HOW A0 T3 tha0en

] RTCARE™ TERM Whmah )
SMARTCAR E?ﬂnhﬁ-hﬁ# h- &
pan corsd with 130 OFTIONAL

DEDUCTINE

MONTHE  MILES MONTHE MAN MONTHE MOES

" o MECHANICAL TERM
g o | 13/12,080 /.00 w000 HO
H 15,008 x ds 4,000 -
i | e
3,300 % AN L) 750N
mﬂmm
24 20008 % 43,080 72 10,04
3} TOTAL § ., m
SMARTCARE™ MECHANICAL  mece .
i ' FricE # - COVERAGE ¢
i T § . TAX % ]
- oL § i TOAL §

FLEET  {iM EMMLOYEE

AREA CODH & PHOME MUMWEER

. i
MAR BLEREAD MA -

s oowl of the agresmenis) sod my hise of oy subsequant canceatlonis).

DEALER MAME DEALER DDDE
| CHEVROLET 13.7oall
o STATE HP
:?.o. RoX 331710 DeTRO IT Mt 43282

i, | i ) weerm el conditions on Ve el and back® of this ke | aclmowiedge the
"hu."m Lipon accrpunce of vhis ragismion, 5 Coverage Agreramt will be mafled o the sddne
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PAAR1 1
aM REABHTRICTED

3159894
CAOE NUMBER: 04473919 VIN: 1G1¥YIZG4Y5107139
DATE OPENED: 06/CT/01 MODEL YHAR: oo
DRTE CLOSED: 06/22/01 SERIES: OORVETTRE CODPR
SOURCE : " YER MILEAAE: 22004
CUSTOMER :
ADDREEY :
HOME PHONE: ETATE FL
BUES. DPHOME,
GENEBERAL MOHTORE OORERPORATION
CHEVREOLET DIVIESEION
GM RESTRICTED
CUSTOMER :
ADDRESS MIAKI , FL IIIIIIIIIII
BEOME
CASE MOMEER: O447391% VIN: 1G1YY2204Y5107138
MODEL YRAR: 2000
DATE OPENED: 2001-06-07 SERTES: CORVETTE CYUEE

TE CLOHED: 2GD1-D6-22 MILERGE : 22000

B Phonea DELIVERY DATE:

YRR Yes PERLEFE NAME: TROPICAL CHEVRULET IKC

BRC PARENT: DEALER ADDRESS:8880 BISCAYNE BLVL, ,MIAMI, FL,33138,UBA

thevdbd kbbb b rd b hbbba kb v a e a A GENERAL CASE INPORMATICHw®*adawddvddhhdhbrdhddhbhddddddds

M4l Bteering Columm/Loak/Attaching Parts Inoparative

0 REPAIR ATTEMPT(H) BTRERING COLUMN LOCHKED

Bl18§ Trunk/Tallgata Other

0 REPAIR ATTEMPT(8) TRUNK WARFED TRIM REFLACED
H44 Fower Sunroof Motor/Switch/Wiring other

1 REPAIR ATTEMPT {8] LEAKTNG

H40 Powar Windows Motor/ewitah/wiring othay

1l BREPAIR ATTEMPT(S) RUBBRE TRIM COMING OFF AGAIN

Vehicle repaly request - Repalr not done

INETRUCTIONS TO CRM:
*pProke to identify falled item/component
* Determine Customers Expectation
* Uning delivery date, establish if vehicle im within any warranty coverage
* Listen carafully to avaluate causa of fallura - defsck or damege
{ If damage, considar axplaining the conoumers responaibllity)
’.v:lqw Bpecific Bolutione [[aPECIPIC SOLUTIONS RUN

$\VProgra=1\Pluw { \Micros~1% Iexplore. axe

http://carawsb/webknowledge/Products/general fSolut ionsByCOmponantCoda - hiem] 1




PAGE : 2
am REASATRICTELD
359696

dentify if sarlier repalrs have been attempbed? - [[Poselble Chronle Rep RUN
"\ Frogra~1\Flual\Micros~1\Iexplore.exe
http: /fcarewel /webknowladge /carpop/ebe/html/chronic repalr.hem]]
{ lat attempt - offer to coordinate repair at 8 dealership)
{ Previous repairs)
1) Revisw warranty hiaetory on "VIN Frofile* tab
2) -Contact appropriate Bervice dealership to discuss
3] Dmtormine if TAC wam previously contacted or lp now necagdery
4) Emkabliph & document a disgneels and repalr plan
* Coordinate with dealership tc apeipt with customsr's repalr requestc
+ Be prepared to anpwer "I don't want my oar anymore / repurchase® [[ Yehicle Repurchasce
Link RUN Ci\Progra-1\Plusl\Microa-1\Iexplore.exe
http: f/ocaraweb/webknowledge/carscp/sbe/html /ebes customer requests vehicle
rapurchaas.bhtm] ]
Yehicle repair rsguest - Repair not done

dkkkd kbbb hh bbbk bbb hbdbb bbbk d AYNHRE HI STORY W S 0 b o o ek sir e iy sie ot il e e ol ol ol o o ol e ol ol ol ol ol e e ke e S ke e o

CUST ATATES THE FYINISH & ROAD HANDLTRG IE PERFECT. OUST STATESE HAR HE WAR PFULLING OUT OF
HIRE PARKTRG SPOT THE STEERINC COIUMN F WHERLS LOCKED 1IP. {UST STATER IF THIS HAPPENED ON
THE HIGHWAY HE COULD BE DEAD. CUST STRTEE THE VEH WILL CUT OFF. CUST BTATES THE QLOVE
EOX BRCKE & HAD TQ BE FIXED. CUST STATES THE TIMING EELT NEEDED TQ BE REPLACEL B/C OF A
SQUBARK. CJUST ETATES THE RLR DID A UPGRERDE FROM THE PACTORY & IT'ES EVEN WORSE NOW FROM A
COLD START. CUST STATEE HE HAD THE RUBBER REPLACED AROUND TEE TRUNE B/C IT WAS WARFED.
CUST STATRES THE RCOF IS LEAKING. CUST STATES THE PASEENGER DOOR RATTLESA HE PLAYS
HIZ MUSIC. CQUST STATES THERE'E A TICX IN THE BEXHADET. CDOBT STATEE SVC RBH, S5VC TRACTION
CONTROL, HVC ACTIVE HANDLING LIGHT CAME CN. COUST STATHS THE DLR QOULDN'T FIND ANYTHING
W/ THE VEE AFTER HE BROUGHT THE VEE IN ABT THE 8VC LIGHTS. CUST STATES HIS A/C
FREGEOR STOFE BLOWING CULD INTERMITTANTLY. CUST STATES THE DLR REFLACED THE TIRE

HOR. CUAT BTATES HE I8 CONCARNED CONTIMUED....; 0; 3608068950
2001-06-97

CONTINOED....W/ HIS SAPETY. CDIT SEERE ANOTHER CORVETTE. CUBT FOMETHING TO BE
DONE IN THE INTEREAT OF CUAT SATISFACTION. ORM ADVIOED THAT CHEV'E PRIORITY IB TO
REHFRIR THE VEM TO YOOR BATISFACTION UMDER THE NEN VEH WRNTY. CRM ADVISED RPOLOGY.CRM
AOVISED BACALATION TO TIER 2. ORM WILL SUSDPEND 03-03-03. IRITA EDWARDS/TPA/TIER 1; 0,
60807335

4001-0E-07

CUBT ETATES AT THE END OF THE CALL THAT HE WILL GET A LANYER INVOLVED IF HE LOSES
BDBINEEE OVER NOT HAVING A VEH. IRITA EDMARDS/TPR/ TIER 1; Q; 360807736
2001-06-11

CRM CONTACTED DLE LEPT DIANE WOODRIFF AND ADVIEHRD HHR OF THH CURT CONCERN. CUBT WOULD
LIKE TO ENOW IF I8 A REPAIR POR THE VEHM. OHAMEKA THOMAS CDARS TAMDPA; 0y 351126361

2001-06-11

5M RESPONBE: CUET HARS ARBOUT 9 HAERVICE LINES THE MAJOR COMCERMN IE THE STEERING LOCK
LOCKING TP. THE TCOL USED' TC EXTRACT THE IOCKOUT OF THERE IS BROKEN. WE CALLED EKENT MOORE
TOOLS AND WE SHOULD HAVE IT HERE TOMORROW MORNING. I CAN'T ADDRERE ANYTHING ELSERECRUEE
ME CAN'T MOVE THE VEH. THE WATER LEAKE, WINDOW NOIAR AND DOOR RATTLE, AND SEVERAL OTHER
CONCERNS ON THE VEH. I RN AMARE HE IS IN A RENTAL. I PUT HIM IR RENTAL AS S00H AS HE CAME
IN HERE. AND WE WILL STAY IN TOUCH WITH THE CUST. I'LL EB DNTIL ABOUT 5:30 P.M_ 305
754 7551 BXT. 265- SHAMEKA THOMAS CARS TAMPA:; {1y 3E11205B2

1-06-14

LEFT MESSACE FOR SN TO CONTACT CAC BACK., CRM ADVIERD OF REQUEST NUMBER, CAC NUMBER,
CRM EXT. SHAMEKA THOMAE CARB TRMEPA: 0; 3151403577




PAGE : k|

GM REESBTRICTERD
359B9E

.01—05-15

CRM CONTACTED DLR VEH HAD OTHER REPAIRS NEEDING TO S5E DONE TO THE VEH OTHER THAN THE
STEERING CONCERN. DLR ADVIEED THE CUST IS NOT READY AT THIZ TIME. CRM CONTACTED CUST AND
ADVISED THE VEH I& NOT READY AT THIS TIME. CRM WILL CONTACT CUST AND DLR RRCK ONFRIDAY.
06/22/01 9-11. SHAMEKA THOMAS CARS TAMDA; 0; 361487797

2001-06-232 .

CRM SPOEKE WITH CUST WIFE WHO ADIVSED THE VEH IS REPFAIRED AT THIS TIME AND THERE HGT
JEEEM TC BE ANYTHING WRONG WITH IT. CRM CLOSING FILE CUST VEE IS REPAIRED. SHAMEXA THOMAS

CARS TAMPA: 0; 36207290%

kN .*i*i'**f--&..***iiiiii*iipm ImmTImiiiii*i**i***i.****ﬁiiiii** Wik hww

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ACE)
DRIVER DISABRILITY:

OWNER DESCRIPTION:

ALLBGFN DEFECTIVE COMPONENT:

IDENT REBULT:
ﬁg REPORT : . ROAD CONDITION: FORD EURFACE:
OF PEOPLE: D BCDY IRJURY;
INTURIES)

WAD ANOTHER VEHICLE INVOLVED:
HUMAER CF VEHICLES: D

PROPERTY DAMMAGE :

WAER VEHICLE INAURED: INBURANCE COMPANY KAME :
INSURANCE COMDANY ADDRESER:
- ACENT NAME :

MORE INPORMRTION:
MAINTENANCE LOCATION:
CUORRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPEUTED: INAPECTORS WRAME: INBPBECTION DATE:
MILEAGE AT INBPECTION: :
WHERE Wh3 INEFECTICN DONE:

HAS VEHICLE ROAD TRESTED:
ROAD TRET PEACRIPTION:
RORD TEST RBAULT:

COMP INSPECTED:

TIGATIVE SUMMARY )
STATUSH -
ARARAREEEEE R R R AR R R R R EDAR TNPORMATION bbbk A bk bk X E T EE R ST AT TR X RAAN




«:
QUEST TYPE:

REFORCHREE REASON:

DEALER BAC:

REALER NAME :
PEALER ADDRESS: , ,
CONTACT: |,

PHONE HUMBEE:
PROCUCT CODE:

ENQINE TYPE:

MILEASE % BUY-BACK:
MERP:

LEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE ;

OTHER :

BRANCH :
ARCCOUNT WUMBEE :
INTEREAT RATE:

&

DEALER ADMINISTRATION:

REPLACEMENT VIN:

RESTRICTED

TRANSACTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBMISSION:
VEHICLE DRIVEAHLE,
ERC WARRANTY DATE:
HADA: D

BALEB TAX:

INTEREET PAID:
DEALER BUYOUT:

LEGAL TYFH:

LEMON LANI

VEHICLE DESTIMATION:
LIEN EBAYOEE:

TITLE BRAND:

BAGE : 4

1593194

ERTEERARRTERTT RN EENT N NATRTERC TR AROOTLY TRNJURY * & i b e e ok el e ale o s ol o ol o o ol ol ol o ol lielienle ol o ol o o o o

NUMBER OF INJURIES:
COMMENTE :

KAME :

ADDRESSH: ,
CITY/O8TATE: ,
PHOME WUMDBER :
SBEATING POSITION:
TYPE OF INJURY)
TREATED :

RESTRAINT:

IF 50, WHERE:

LOCATION:

AXENEAAREE RN TR AN A RN ARSI NNTNNTNNNANR INFORMATION Ytk hhhid bk bbb bbb AN AT AR FrE R tnd

BATHRRAL CASE NUMBER :

TITLE MAMBS:
RUSTNEGE :
ACCIDENT :

E/LEASE: ¢
RAGE AT FURCHAEE:

CRIPTIONM OF DRAMAGE:

DATE :

% BUSINESS: O
DATE OF ACCYDENT:

DATE OF PURCHAEE/LERSE:

PURCHABE/LERBE Ad:

DORA OWKER HAVE POBESSION OF VEHICLE:




BRAOE: 5

g M RESTRICTED
ASDESE

.som'rmn BOTGHT :

ARk E AR PR A r kbbb k¥R WA RN M ANARRT CONTACT IHNFORMATICOHN* #audhh ki k kb dky kR x kR AN T T ok A dE

CONTACT NUMBER: 1

HAME =

COMPANY - CONTACT TYPE:
CONTACT PHOWE:

ADDRES3 .
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Page1of3
GENERAL MOTORSE CORPORATION
CHEVROLET DIVIESION
. QM BRESTRICTED
CUSTOMER :
AODREEE : FUCTAY-VARINA
HC
ROME PHONE
CREE MUMBRR: 04557441 VIN: 131¥Y2284¥512B2565
MODEL YEAR 2000

DATR OPENBLD: 2001-06-15 BERIES) CORVETTE COUPR
DATE CLCSED: 3001-07-01 MILERGR : 18000
BOIIRCE : DELIVERY DATE)
BRC TYPE« REF No DEAT.EER HAME: HENDRI{CK CHEVROLET
BRC PARENT: 04532677 DEALER AODRESE:4545 SHACKLEFORD RD, ,HORCROSS,GR, 300593 ,0USA

dhdhdAdddddd kbbb ddddwdrawr vy YOENERAT, CASE THFORMATIOHN* * kN AR A At v E A A AR A rAA A rrsress

J57 HOM/POM/CALPAK/WNEMOARL Cther
1 RAFATR ATTHMPT () CU8T ETATEE TIAT THE VEH STALLS HHILE VEH
IS DRIVING
M4l Steering Colunn/Lock/Attaching Parte Other
4 REPAIR ATIEMPTI(B] LOCKS UR
BlZ Root Other
4 REFAIR ATTEMPT{E) RATTLES
Flectrical Genaral Other
4 REAPAIR ATTBMPT{S) YEHICLE LOSBI COMPLETE POWER

Vahicle repair raquest - REspair not dons

it itdr ek AR AAEEENEAAN *E kTR THORE HIBTORY* " E Ak r kTR r ek rr kbl

*+¥ EXC SUNMARY *#

LEADH REP

AV JIM CUCCURELIO ADR MATE EBHERMAN
LOCKING BTEERING AND ETALLING CONDITIOM
8YC NAR; 0y 351451136

2001-08-15

6/15 FIRST CALL; 0; 351492046
2001-06-18

CHM CALLED. .. QUAT AT WORK.. CUHT INFORMED CRM THAT THE VEE IE IN EOUTH CAROLINA AT NRWIOME
CHEVROLET. . . CHM WILL CALL TO GET CURRENT MILES ON VEH.. MARCUS LOGAN; 0; 361729006
2001-05-11

REPURCHAOE BUMMARY i
EUPERVIBOR EHELDON BRIGHT AIUTHONIZED A VOLUNTARY LEASE REPFURCHASE DR TO

F ETALLS AT HIGH SVEEDE, STERRING LOCKS MSRP 545334 .00
m#titi!!!ll!!!!IJIII!*!IIIJlII-IIII{-IIIIIII!-I-i-l*’EEtlu

PRICH. . ... ... .. . iiiiiaiiiaaaaa tEimememamamaaa B423178 .63

m mm MIllll-I-I'iillllll'-l.lllll'iii!l!!lli!lllll$ lnn!nn
TOTAL M COBT . v v e v s aaasesnnnsnnnssanasssssnsssrrnannessssB41422.%52
FAXED TO MOX/MAILED TO RVDQ; 0; 362008418

2001-08-21
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Page2 of 3
/18 OFFER SENT
&/15% OFFER MADE

1 BVDC; &: 362008539
1-07-C4

{HECK RECEIVED; O; 362945772

TEE T F TR TR E RN T TN b v v v A YDA THFORMATIOHN® AR ARwdr Y i a Al bl d bbb r A rn

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: . DRIVER ADR:
DRIVER DISABILITY:

OMIHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

MILICE RERORT: ROAD CONDITION: ROAT? BURFACE:
NUMBEE OF FBOFLE: 0 BODY IHJURY:
IRJURIEE:

WAE ANOTHER VEHICLE TMVOLVED:
QF VEHICLES: ©

.Jmn'n' DAMAGE :

WAS VEHICLE INSURED: INSIURANCE COMPANY NAME :
INSURANCE COMPANY ADDRESSH:
AGBNT MAME:

AGBNT PHONE NUMBER :
HORE INFORMATION:
HAINTENANCE LOCATION:
CUFRERT LOCATION OF VBHICLE:
BOTIFY HAME:

INSPECTORS NANE: INSDECTION DATE:

WAR VEHICLE INSPECTED
NILEAGE AT INSPECTION
WHERE WAH INBPECTION DONE:

WAS VEHICLE FOAD TESTED:
ROAD TEST DESCRIPTION:
BOAD TBAT REATLT

TDONFP THEPRCTED:
IEVESTIGATIVE BTHMARY
PAR BTATUS,

AR RN AR AT T TR T TN AR RN AR AR AR AN NNDAD  THEORMAT IO % ¥ el drir e sk o i ot ke e sk o e e e o i e i o

BOURCE: RADR TRANBACTICN: Lease Rspurchass

REQUEBT TYEFE: Mon-Mandatad
REPIRCHABE REABON: LOCEING STEERING WHEEL, BEMOINE BTALLING

BAC:

HAME: AREDRICK CHEVROLET
DEALER ADDREEE: , ,
CONTACT: Bervice, BVC NOR

PEHONE NTMEER: 519-380-88121 FAX NUMBER:
PROINICT CODE: BODY TYEPE:
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Page 3 of 3
INGINE TYPE: TRANSMISSION:
VYEHICLE DRIVEAEBLE: N
E @ BUOY-BACK: BRC WARRANTY DATE:
$:- KATA
EALES TAX:

DEFRECTATION: NA

TPARADE: HA

AFTERMAREET: HA

LEAHE TERM: OWMEE TC PAY OVER MILES

DRMAGE: TED

OTHER

BRANCH : HAME :

RCOOUNT NUMBER :

INTEREST RATE: IRTEREST PBAIDL:

DEALER BUYGUT:
ARCCOUNT BALANCE:

LEGAL: N LEGAL TYPE: W

LEMON LiW: W
DERLER ADMINTSTRATION: W VRHICLE DHETINATION:
RELEREE: M LIEN PAYOFF: N

TITLE BRAND: W
REPLACEMENT VIM)

AR Rk E Ak R AR R R TN E N TN NN T AR ARV BODILY IHJURY rd bbbk d ar b bbb v e e R R AR NN N NN S

NUMBER OF IRJURIEBG: ¢

LOCATTON :

SEATING POBITION: RESTRAINT:
TYFE OF IRJURY:
TREATED : IF B0, WHERE|

RAARNEE R RV bl bbb hddAd A AN NADE TNFORMATTORMN T % i e o v 8 0 o e W e o e ol ol ol o e ol o ol o e e e e e o

EXTERHAL CASE NDMBEER: DATE -

TITLE HAMESr )

BOBINESS ¥ BUBINEEES: 0

ACCIDENT 1 DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE ;

PURCHABE/LEAEE1 O DATE OF PURCHASE/LEARE:
MILEARGRE AT FURCHRSER: 0 PURCHASE/LEABE AS8:

IOES OWHNER HAVE POBESHICH CF VEHICLE:
REBOLUTICH BODGHT)

S Rdhdhk kb kb AR E R AR EAABRC CONTACT INFORMRTION® & dddddddddbd b bbb d ek e e e

HAME = CONTACT NUMRER : 1
CONTACT TYPE!:
CONTACT PHRRE:
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BRC Repurchase
Corepoint Request
# 04567441 ______

@

PLEASE AUTO-LINK
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il MMHEFHMIUHUMWIFW g 04 '7/
GUICK Q DATE OB ~' -},
ctitas IO DEALER NAME £.OTTY:  iGndigk Chmemisl _“""f
. CHEvHOLT K DEALER CONTASTAHONE N “THEIRIET Hodaxt
Spwome [ CUBTONGR AW “THTEE Wi »

PONMAC.GME [T CUSTOLR DAY ReONE N0 “TTEEETIR — e —
DRALER WA CODE; mmmum%.
TAC CASSE N, [ir cvalimbie): X
VEHICL ™ TEPOILTICN, .
Ougwme f4 EEIE‘I LI 00 AN LI I 0 Y
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Fecuepdrec Vahils DROIORS Canler

Special Instructions
Include copy of this letter in dealership package.

ATTENTION: (MARK HENDRIX OPS MGR &
HENDRICK: CHEVROLET)

Note: This is a copy of a fax recently sent ¢to you from
my office,

The customer understands and Js responsible for
bringing the additional amonnt of ($956.10) for (hank
payafU/denler buyout). Flease make qure that the
customey provides this amount tv you before releasing
the GM check to the lienholder. The customer’s
Hanholder eheck sud/or cash must accompany oor
Hepholder check tn assure proper vehicle payoff.

MARCUS LOGAN/S7142

g

TOREERITIRTE Oy

Wik MTarr vmmm -
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suvn WRYELLY (OFE CHFVRACLET HOTOR DIVTAION

0 TORCH RED Fi, -] CONERAL MOTORE CORPORRTION
197 INT BMORY INTENTOR TRIN 100 RENATSRANCE ORNTHER
ORIER W0, OTWTIR/TRN #TOCK NOD. DETRRIT NI 48a43-1003
YIN 1G1 Y¥a2 G4 YS1283E% VERICLE INVOICE 1ADAT4IES73
o ko o de i B ok 2 0 e e ol ol ol il ol el ol ol o W el e ol A l*ti.‘.‘.lli'l‘ii'ii'lli 13!1'1':“
WOLRL & PATTORY COFTIONU nanp TNT AMT RYTAIL

1YY07 CURVETIE (MUFE 3a%e0. 00 34370.00 IMVRICE 05/01/00
AR MBIORY PACTAGE 150.00 *  128.00 NMIPEND O0/01/00

M2 AIX-MAY PONIR PASARWGER BHEAT $85.00 462.30 EXP L/r 0B/insob
Afs ADJUSTABLE HPORT MNTET BEATH  7HA.d0 604.00 THT oM 0510700

WITH LEATEFR TRINMED SEATIHG PRC EFF U5/01/D0
BTHFACES KRY¥S 587130 87350
B4 COLOR-KEVER FROFT FLOOR NAYE, K 3E.02 2.0 WPP-E TR OFT-1
CAEFRTED LRENITE BMEE: @IRC - 033

CCi TRANEFARENT LINFT-COPF EDOF PANEL oB9, 00 E58.00 a-To 16-1%3
CJ3 AIR CONDITIONTHNG-ELECTRONTO JEE.00 21390

DR, SRIF WT: 31587
NS REAR COMPARTMENT LUGIAGH BHADR  42.44 43.00 Ep: 40.7
ASD VARCEL MET Y 35326.07
PHS FEDERAL EMIBHIONS njc n/C NER 2334 .40
JIA ACTIVE SANDLING SYOTRK £00. 60 430.00
LE1 B.TL LITER 571, VA o.00 Q.00
M ¢-OPIED WAL TRANSMISAION 5. o 700.90
X317 STEEDINA COLUMN - PONER 3RD. 00 381.00
UHLESCOPTWD & MANUAL TTLT
OFs POLIPEED AITMINUN WHEAL 895,10 78%,70
TR2 IWILLNT SENTINAL £0.00 51,50
T8 FOG LAAPE &%, 00 55.34
MO AM/PM BTEREY N/TD PLAYER * 188.00 g&.00
Oy WEAD TP DIEPLAY 475.40 3121.E0
¥y PROMT TIRE-Pid5/4BIR17 EW ABr R/ w/c
YR HWAR TIRE-D2I7E/AUERAQ DW sk w/c w/c
TOTAL WODEL & OPYICMA 44699.00 20021.%4 ACT 231 3873E.0%
DENTFTHATTON (SARIA 4%, 0O $45.00 E/B 253 1340.4€7
DEALEA ¢'o-0F ADVMRTTSTNO 444.09 AW 241  446.8%

IOTAL ) 45334.00 40L13.53 DAY M0 4011).63
MG 1OTAL A48 HOLIRACK AND

AFPNCK WBEOLESALE FINANCE (CRERIT J41A3. 76
Akh Ay SR bhbrk A AR TR A TR Rk A AR bRk A
mmmmmm*nmmmmmm

REBATES, ALLAMCRD, IRCEMTIVS, POANCE OREDZT MMD ROTORY TO
OF ADVERTIOTHG MONIES, murmaﬁmmmmm.:
fIli""***"i‘lili*“.I'i"‘l'll'll'.ﬂ‘-lI‘I"I'I'""l'"i'llilt'l"‘l"i‘**#!il‘liil‘flfii'l'l't

TEIS NOTCR VRNICLE fo BLAJREET TO A &EUTRITY INTERRET HNID BY GMAL.

RENIT TO oMhC NO, 028

ERNTRICK OINVROLET VIN 1d1YY2304y51202460
§ 40111.83) TMV IADAVEISITI

D' 95/18/00 DEALNA 16-133

¥4 BT:LT TeRZ T2 ML
aw e | Tmtrm ﬂ.|.
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GM EREIPAICTED

CRSE NUNEER: 01440477 VIN: 1G1YY2iGaVS101202
DATR OFPEMED,: 08728700 NODEL. YERR 1897
DATE CLOBED: 03718700 CERTRA: CORVETTE COUPE
MELEMGE: 40000
BTATE: CA
DELTVERY DATH: DERALAR NANEr JON MACFHEREON CHEVROLET
HRC FARENT: 1400478 DEALER ADDRESE:21 AUTO CTR, . IRVIRE.Ch,92618,05A

AR &k R ke bRk e WPEEERAT, (ASR TP RRAMATION e vk b ddr e ke ot e e de v s e e e e el bk W b o

TOL FProduct Rllegation 1241 Other
1 HEPATR RTTENET{S} SYRERING LOCKS OF

SIEERTIO LOCKED TF

ol gl ol ool ol el e e ol gt ol o o o ol o e s ol o ol e e e AUOHE ATATORYYS ol o ol i ol e ol e o e o ol o el el aeoly e o el el o o o e e

kbR Pa AR ke rw kb rPAR THFOREATTON S daddd Adrdtb A VRSP EA SRR R RN

YNCTDENT DATE: 2000-08-25 THCIDENT TIME: 07:00:00
INCIDRNT LOCATIGN: DRIVE WAY OF CUST HOME O mm:.cn-

DEIVER MANE:
DRIVER DI, 1

UMHERL DESCRTPTION: STREFRING LOCKED UR OF VEM. FIART TINE WHTLE COST WAS DRIVING NTAR CUHT
BOME.

ALLEGRED DEFRCTIVE COMPONBNT: STEERNO (N CORVETTE LOCKED OF

IECTORMY NESULAL

POLICE ERPOWD: X ROAD COMDTTYION: Dry AT SURFALCE:
FAEER UF FROPLE: 1 ' BODY INJORY: KW
INJURAIRE: N

WAH ANOTHUR VEHYCLE INVOLVED: N
NTMBER O0F VIRHICIES -

VAR VEAILE INSUBED: X INBURANCE CCMERNY NAME:
. THIURAENCE COMEPANY ADDRESH:




r———_———_

PAGE = 2
¥ RESTRICTRD

32nal1
. MNIENT HAME:

AGENT FEOMNE NUMBER:
NORE INPORMATION: CUST I8 HEEXTNG FRER TOWING ON VEH AND DEDUCTION REIMBITRSED
MATWTENMANCE LOCATION: JOE MACIIBRSON, IRVINE, CA  949-768-7222

WA VEHICIZ LRESPECTED: N INSFECTORE NANE: ITNRPRCTION DATE:

SORCE - TRANSACTICON:
REOURRT TYPE:
REVIECHASHE REMSCE:
DREALER BREC:
DEALER MNAME:
DEALER ADDRESSA: , .
COMTACT:
NOMBER : FAL NUMHER:
P e 7 o
TRIM:
BKITRE TYEER: TRANANMTSSICN:
THEICLE DRIVERBLAH:
MILEAGE 8§ FOV-BACE: O BRC MARRARTY DRTE:
MEHRE = FTADA: O
. FALEE TAX,
DEFRARCTATYCH)
DRMGRALNE
AFTERUAREET :
LEASE TERN: .
DRMMEE : :
OIER
BRI MAME :
BOOOONT NTRMBER :
INTEREAT HAYE: INTEREST PAID:
DEALER BITTOOT :
ADDYRT BALXWCE :
LAY LEGAL TYPH:
LEMON LaS
DEALAR ALNTINYETEATION: VEHICLE DESTIRNTICH:
RELEASE LIEN FAYORY:
TITLE BRAND:

el iede e il ol o e ek e o b e ek e AR FEOTETT  TRETIR Stk o el de ek wro S N W ok e

. ’




M REJZTRICTED

. 231381

FRTING POBITION: RESTRLTIHT:

TREATED : IF B84, WHERE:

Ll LR L LA LS L bl byl L}y, ] THRFOREATION e kiR O A e T AT F AP b AW W ild b b

SXTERMAL CASE KOMBER: DATE:

TITLE NANEE :

BOE IESE : % BOUBINEES: #

ACCTINNT DATE OF ACCIDIENT:
DESCRIFTION OF DAMALE:

FURCHARE,/LEARE: 0 TATE OF FIRHASE/LERSR:
MILENGE AT FORCHASE: 0 FORCHRSEB/LEASE RS

DOBY ONWER HAVE PFOSESSTON OF VEHTCIR:
RESOLUTION SO0GHT :

kbbb bbb ddrdd bk bbd b AR AR CONTANT TRPCRMATICRIF o h ik dird e f kA £ RN e e A kh

MAME CONTALT NIBAER 1
COMPANY : CONTALT TYPE:
CONTALT FRONE:




05381689

Page 1cf4
OBNERAL MOTORE CORPORATION
CHEVEOLET DIVISICON
. M REBTRICTED
CUSTOMER «
ADDRESH « HASHVILLE
~

HOME FHOME:
CASE NUMBER: 05581589 VIN: 161¥Y2235V5101751

. MODEL YRAR: 1997
DATH OPHNRD: 2001-09-26 EERIEE: UNKRORN
DATE CLOBERD: 2001-09-28 MILEAGE: 80000
BODRCE Phonae DELIVERY DATE:
BRC TYPE: No DEALER MANE: JINM REED CHEVROLET COMPANY
EHC PAREKT DEALER RDDRESH,1512 BROADWAY, , HASHVILLE, ™, 37203,USh

EETEEEEEEERRERAAAAN A ii.i.illiiﬂm mg ImmTImt‘I'tttt.t!"tti""i‘ii‘i‘iiit***** h

M4l Steering Column/Lock/Attaching Parte Incperative
0 REFAIR ATTEMPT {8) COLUMN LOCKED WHILE DRIVIHG

Vehicles respalr regqueat - Repalr not dons

INETROCTIONH TO CRM:
*Probe to identify falled item/coapanent
* Datearmine Customears BExpectaticn
ing delivery date, estaklish if vahicle im wichin any warranty coverage
sten carefully to evalustw cause of fallure - defect or damage
{ If damage, conasider explaining the consumers responeikility)
* Review Specific Solutions [[SPRCIPIC SOLUTIONE RUNW
Cs\Progra-1\Flusl\Micros~1\Iaxplare.exe
http: / /carswed/webimowladga/Produot Canter /GereralInfa/contant / Bolut ions RyComponent Code . him} ]
* Tdentify if earlier repairs heave besn attempted? -[(Possible Chromnic Rep MON
Cr\Progra-1\Plual \Microas=1\Isxplors, sxe
http://caraweb/wabknowledge/CARBCP/ERA/himl /ChronicAlarte . htm) )
{ 1ot attempt - offer to coordinate repair at a dealearship)
{ Previous mepairs) .
1) Review warzanty history on *VIN Rrofile® tab
4) Contwct appropriate Baxvice dealership to disguas
1) Datsrmine if TAC was pravicusly contacted or is now necessary
4) Establish & dooument a diagnosis and repair plan
¢ Coordinate with dealarship to assist with muetomer's repalr requeat
* Ba preparsd to answer T don't want my ocar anymora / repurchasa®[[ Veahicle Bepurchass Link
RUN C:\Progra=-1\Plusl\Microe.1\Iexplore.exs
http //onrwweb/webimowledge/CARBCE/ SBS/htul /CustomerRaquastavehiclaRepurchase . htm] 1
Vehicle rapair reguesat - Repalr not done

*iii'iﬂii’i**i*i***ii*ii********—****m HBIBTORY* "M AN awrrrrrrrtnetrrfttrrrrrrrdddrdbrrr

CUST BTATES THAT HMILE EE NS DRIVING HIS STEERING WHEEL LOCKED UP. CUST STRTES THAT HE
DOHS NOT WANT HIE VBH ANY LONOER ANMD SEEKS TO HAVE HIS VEH "TANEN BACK" BY OGN, OR HE WILL
CONTACT HIZ ATTHY AH HEH I8 AFRAID TO DRIVE IT. CUST STATES THAT EVEN IF HIE VEH IEB
REPATRED, HE RREFUBRE TO DRIVE IT. CRM ADVISEED OUST THAT IF AN ATTNY 18 CONTACTED, CAC CAN

LONGER ASSIST HIM AND IT WXLD HAVE TO BE HANDLED BY OUR LEGAL DEFT. CUBT STATEE THAT IF

I8 WILLING TO TAKE HIE VEH BACK, THEN HE MAY NOT GET HIE ATTHY INVOLVED, BUT UNLESS THAT

DONE, HIB ATTHY WILL EE CONTRACTHED. CIBT STATES THAT THE ONLY WAY HIA VEH CAN GET TO A
DLREHF IS IF IT IE TONED AND THE ONLY WAY THBY WILL TOR IT IF IF HE SIGNS A DAMMIE WAIVER
STATING THAT THE TOW COMPANY IS NOT LIABLE POR ANY DAMAGE DONK BINCE HIS ATREERING COLUMN 18
LOCKED. CUST STATER HE FEFUSES TO ETON THIS MAIVER Af HE AHOULD NOT FBEL LIABLE FOR ANY
THAT OOCURS PFROM TOWING. CUST REQ C/B AFTER CRM WAS TO OBT SONE INFO. CORM OONTACTED
ROADETDH; REP BTAYTED THAT IF COLDMN,; O 2AT0366735




05551689
Page 2 of 4
2001-09-26

"Ilgg:;::cna UP, A WAIVER IS USUALLY SOMETHING THAT' THE TOW CC HAS A CUST SIGN. CRM

DLRSEP AND BEOEKE TO SVN, EKIP, WHO STATED THAT THIS COMDITION IS HOT COMMON IN
OLDER CORVETTES, ONLY IN NENER MODELS. AVM STATES THAT BEFORE ANY TYPE OF AEBETIA AVAIL,
CAUST MUET BRING VEH IN AND IF HE REFUSES TC SIGN A WAIVER, THAT IS HIA OPTION. OCRM
CONTACTED CUBT TO ADVIBE; CUST STATES THAT HE WILL PROBABLY JUST "HAND OVER THE EKEYS TD HIS
ATINY." CEM ADVIASD CUST THAT ONCE THAT HAPPENSA, IT IS BTW LEGAL DRPT AND ATINY; CAC NOT
INVOLVED. CEM APLOGISED AND ADVIEED CUST THAT THERE WAE NOTHING THAT COULD BE DONE (INTIL
YEH WAS BY DLR. KO FURTHHR ACTION RBG'D. TALIBA POCATGUE/ATE CAL: Q; 370366987
2001-09-36

CUdT states that his veh has bean to ths dealer and the veh 1a fixed. CUST sesks what im
golng to ba done. CRM advised the CUSBT that ha does not fall with in the repurchass

guidlines becavss one his veh is fixed, two ha is cutpide of warranty, three thiale not a
repaat repalr. CUEBT thanked CRM. Karan Chrigtensen/orm/pdxfoara; 0; 370552276

SRR AR AR AR RN A ARk bRk R DAR THRORNAT TN e s e e PR F P RN B AN NN TP PR PO b ¥

INCIUBNT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER MRME : CRIVER AGE:
DRIVER DISARILITY:

DEBCRTRTICH

@ o o

POLICE REPORT: ROAD COMDITION: RORD BURFACK :
HUMEBY. OF FEOFLE: O BODY INJURY:
INTURIREA: -

HAE ANMOTHER VEHICLE INVOLVELD:
HUMEER OF VEHICLES: O )

WAS VEHICLE INSURED: INBURANCE COMPANY MNRME:
INSURANCE COMPANY ADDRESE:
ATHNT MAME:
AJENT FHONB HUMBHR :

MORE INPORMATION:

. MAINTENAKCE LOCATION:
CURRENT LOCATION OF VEHICLH:
HITIFY HAME:

HAB VEHICLE IMBPECTHD: INSPECTORE MAME: INAPBCTION DATRE:
MILERGE AT INSPECTION)
WHERE NAS INSFECTION DONE:

WAE VBHICLE RECAD TEESTED:
TEET DESCRIPTION:
THET RESULT:
INSPECTHD:
INVESTIGATIVE FUMMARY)

FAR STATIR
i i o et b i e dedode e ledededede o ok e eReiedeicod Bk i ek DR m:w‘iiiiiiiii*i*******iiiiiiiiiiiiii*i

FOURCE : TRANGACTION




REQUEBHT TYPR:
REFURCHRSE REAHON:

BAC
DEALER HAME :
DEALHR ADDRHS8:1 , .
CONTACT: |
FEONE NUMBER : FAX NUMBER :
PRODUEST ©ODA: BODY TYER:
TRIN:
HNGINE TYIR: TRAMSMIEEION

MILEARTE & PUY-BACK: O
MERP:

VHHICLE DRIVEABLE.
BRC WARRANTY DATH:
HADA: O

053581539

Page 3of 4

SALES TAX.
DEFRECIATION:
UPGRADE :

BRANCH: NAME :
ACCODNT NUMBER :
INTEREAT RATE: INTERESET PAID:
DEALER BUYOUT:

ACCOIMT BALANCE :

LEGAT. ) LEGAL TYPE:
LEMON LAM:
ADMINISTRATION: VEHICLE DESTINATION:
ﬂﬂl LIFN PAYOFF:
TITLE BRAND:

REPLACRMBEMT VIN:
ARAAAAARARA AR AT E RN RN R we v k¥ BODTLY INTURY kddddwAddndddddrdd b d b r b r b r b e b i

NONMBER OF THJURTES: 0
DOMNERTS 1

HAME : LOCATION
ADCRESE: .

CITY/BTATE: .

FPEHCHE WUMBER:
SEATING POBTITTION:
TYPE OF INJURY)
TREATED

REATRAINT:

IF 50, WHHRE:

PP R AR R R AR RN PR YARTIR TNRFORMATION Y kb e rraddddddd e m e rrrrrrres

EKXTERNAL CASE WUMBER: DATE
TITLE NAMES!:
FUSINESS ¥ BUSINHAE: &

ACCIDENT: DATR QF ADCIDENT:
DEECRIPTION OF DAMAGE:

PIRCEAAR/LEASE: 0 DATE OF FURCHASE/LRASE:
MILEAGE AT PURCHASE: 0 PORCHASE/LEASE AS:
OMEER HAVE POEESSION OF VEHICLE:

A AT T R e R A A FRRC (ONTACT IRFORMATIONA S etk kAR AR A AR AT AR N d b d ek

HAME : CONTACT NIMEBHR.) 1
CONPANY CONTRCT TYPE:
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Page 4 of 4
CONTAST PHONE 1
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TECHNICAL ASABIESETANCE STITSTEIN TR1ZTO0 PRAE #1 1
«xun JR REBTRICTED » == M4l1=-015
OASE ¥O12 2506818 YINa 1GLYYZ208VE102258
DATE OFHEEED: 09/15/1967 NODEL YR: 97
TATE CLOAED: Q971271997 BERIBS1 I
EOURCE) MILEMIE: OL93E0
DEALEE CODEa A20Q39 ATATR: vt
ADDRESA » CMEEVROLET
NOEE FEHONE: BUE. PHONE: EXT:
ATEPTON ABRTRACT-==== HTRG WHEEL DL LOCK WAILE DRIVE
REBDLITION ABETRACT=
oC COpE 1=——————=e==a= K41l
qoc=1 DEACRIPYION=--- ATEERING COLUMN ATD
Ter CODH 2———=————v-——= E50
ToC=-2 DESCRIMTION~— CHNTRAL FILE
1o COPE ===

UoS=3 DEACRIPTION==-

o s milinhii
ENa: 2.7 La1

CONPTIYPE: 191¥Y2205vE102208
XILERGE: 009380

ABSTRACT: ALLEGED BTRG WHERL COL LOONW WHILE DRIVE

/15/97 POLLOWING CONTINUED FRON CASK 2491339

‘IWHmm. mancos acwenao, cauten mack ara owns [
STRO WHEEL/CDL EAS LOCKED UP WHILE DRIVING ON NORE THAN 1
OCCASICN. DLR 078 OWNER ERMED TO OCOUR WAEN PUENING.
COETONER BTE DIC DINFLA KER OFF FOR 10 SECONDE™ FOLLOWED
SY "GERY 9RO COL®. ODLR GT3 HA3  OCCASION. DLR BTS HAS THE
FOLLOWING DICS: UL0S4, ULUS5, UIOLS, PO71P, FLSiS, P1S71l, PL6as.

TAN LEFT NESAAGE WITH BONNY KILOC REGARDING STR® WHEEL LOTX UF
WRILE DEIVING. CHAD LODENETSIN

9711797 TA¥ RECEIYED CALL FRON BARRY ATRIETER AY DELDPHI SAGINEW
ATRG STSTEXS. BARRY ADV®D KK WILL CONTACT RELERSE INGINEER AND
EAVE EIN TOLLOW UP ON CANE. CML




TECHNICAL AMBEIBTARKRCE SEIBTEN TA12T00 PAE 1

ner X RESTHICTED =~nan SUPPLENENTAL
B WO 2506510 VIN: 1651Y¥2205Y¥5102290
DATE OPENNDI 0971471997 NODEL, TR: a7
DATE CLOBED: F F HERIES: YE
BOURCR CHEVROLET KILEAGE: J093680

DEALER CODE
ADDRRSS ¢ Ch
BONE THCNE) Bis, PHONE: EXT:

wav REVISED CAER wus

SYNPTON ABHYRACT—- Btanaard ALLEGED STEEGTNG WMEEL COLUMN LOCK W
RESOLUTION ABSTRACT-

UCC CODE Le=--——-am

WEC-1 DESCRIPTION--- STEERING

cc CODB 2———r——

POC-2 DECRIPTION-—

HX? CODE Jmm—mmeem

DoC=3 DESCRIPTION—-

15-88P-57151 04W1BCWAK

T8/ S7IE CABE #: 02506518
mo sy I
CONPTYFER JALTY22G5VELO2294E

.mlm- 008380

ARBTRACTY ALLEGET STRG WAEERL OOL LOCKE WHILE DRIVE

15-HEP-RTOR1 IEWL ICUCH
9/15/97 FOLLOVING CONTINUED PROM CASE 2431335

wwﬂmm,mm.mmmmann_
STRG WHERL/COL EAR LOCKED UP WEILE DEIVING ON NORE TEAN 1 ’

ODCANION . mmm-mmmmmmlmnm.
CUFTONER 7% DIC DIEFLAYRE "TURN KEY OFT FOR 10 SICONDSE™ FOLLOWED
2T "SERY STRU COL®. [ULE 3TY HAB OCCASION. IAN 5T5 BAS THE

FOLLOWING DTCHy V10G4, U1085, T1015, POTLE, PLELG. P1571, PLGRS.

.Ilmmmwlmmnmmmmmmw




TECHNICAL ABSIHTARCE SISTEN TAL2700 PAGE
nan G RESTRIQCTED = nn EUPPLENENTAL

.'H'EIL! DHIVING, CHAD LODENETEIN

9/12/9% TAR RECEIVED CALL rROX DAREY STRIRTER AT DELPHI BAITHAW
STRG SYETEME. BARRY ADNTD HE WILL CONIRCT HELERAE ENGINEER AND

HAYE HIN FOLLOW UP ON CASE. CML




04852691

Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVISBION
. @GN RESTRICTED
CUBTCMER :
ANDREES : - COLUMBUE , GA -
HOME FHONE:
CASE RUMBER: 04852691 VIN: 181YYZ205W5100097
MODEL YERR: 1998

DATE OPBNBD: 2001-07-10 SERIRY: UNENGHY
DATE CLOSED: 2002-03-14 MILEAGE: 27255
SOTRCE : Phone DELIVERY DATE:
BRC TYEE, ¥o DEALER NAME: DBILL HEARD CHEVROLET COMPARY
BRO DARENT: DEALER ADDRESS:3615 MANCHYATER EXPY,,COLUMBUS,GR,31909,USA

ARAEEEERRRRAAN G TS E PN S S v b a b h b JENERAL OABE INFORMATION T I A A e e xan s ewd v wbbbbbdbddhhhent

Ml ateering Column/Lock/Attaching Parta Broken

1 REFAIR ATTEMET(8} LOCKED UF WHILE DRIVING
N0l Electrical genezal Other

& RADPAIR ATTEMET (3] cugt states veh to dlx éx
BE1l Raimburssment Regquestad Otheyr

1 REPAIR ATTEMPT {3) oust cssking asat aspist

.:l:l.cle roitviursement or cGoodwill declsion - Repalr already dons

INSYRIKCTIONS TO CRM:
« Identlfy sp Determine Customer's oxpectaticn
* Dwtermiine Customers expectation
* Datarmines if any mawfacturer / parts warranty remains in affect
* Proba to datarmire {f comsumer has an "Extanded Warranty® GNPP or other
* Rafarsnce WKC [ [GOODWILL RUN C:\Progra-~1\Pluel\Micros-1\Isxplorsa.exs
http://carsweb/webinowledge/Goodwill /Goodwill Main.htm]] mection on how to make dacisiom,
raview warranty  histary, and other appropriate documents.
* Validate repalr has already basn performed and whether by dealer or indepandsnt
{ If not Tepalred - Changs call type to "Repalr Request")
{ ¥f already repaired at Dealership - Review with Service management to determine
cause of failure and consider reimbursement at dealership.)
: { If already xepaired at Independent - Review all relevant materizals per 830G and
PEP and maks sppropriste "Oocdwlll” dacision.
{ ¥oca: Never maks s "Final” cowmitment witheut appropriaste documentation.)

* If nacaasary follow Deawin Wright letter "Goodwill" processing [ [GOODWILL RUN
C:\Progra-1\Plust\Micras~1\Iexplore . axa

http://carsweb/webknowledge/uickres /oontent /goodwill .htm] ]

v If naceasary follow EBES on "Contacting oM Pleld Personnel” [[Fleld Persconnel RUN
C:\Progra~1\Plus|\Microe-1\Isxplore.exe

hetp:/ /carsweb/webknowledge/CARSCE/ 8BS /html /ContactlngGMFieldPereconel . htm] ]
Vehicle reimbursement or Doodwlll deciaion - Repair already done

RANEPE PP SR A RNk bbb bbbk bbb hh A AORY ETATORY Y h bbb dddddkhhhhddd et bk

T BTATER THAT HIE OTEERIND LOCKBD Ur MHILE DRIVING, HIE VEH IA (AT OF NENTY BY TIME
MONTERS), HE HAS ALL SVC DONE TO HIA VEH, HE FAS HRD A LOT OF INCONVENIENCE B/C OF THIA
VHH. CUET BTATES THAT THIS VEH HAS LRPT HIN STRAMNDED ON ROAD 3IX'S. CUSTIS IN THE FROCEEE OF
FOURCHAAING NEN CORVETTE AND IS ERAVING BECOND THORNGHTE RABOUT THE 5WC AEFBLT OF IT, CUST FEELS

THAT IF CHEVROLET DUESH'T MAKE THIE BAFTETY COHUERN RIGHT BY RHIMBEURSMHET HE WILL EE RE-
THINKING PURCHASING A NEW VETTE. CUST SEBEY RETHRURSENENT PFOR TEIS REFAIR. CRM CALLAD DLE
AMD GPOKE M/ DARDY, BVC MGR, HBE OTATHS THAT BECAUSE HE IS OUT OF WRNTY BY TIMH THERE NILL RE
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N0 GROUWMDE FOR REIMBURSEMENT ALSO BECRUSE DLR HAS ONLY SEEN CUST ONCRE FOR OIL CHANGE., CRM

THANKED DLR, CRM SPOKE W/ THM, HILLARY HIGHTOWER, TO OBT OVER SHOULDER APPROVAL FOR

EMERT CONSIDERATION OF THE GROUNDS TERT
VAH I8 STILL W/ IN DLR EMPOWBRMANT

2. VEH I8 OUT OF WRNTY BY TIME ([SMONTHE)

3. CUST TAKEH GOOD CARE CP VEH, PER BVC MWIR.

CONTINUBDS S # ¥ ¥ # o aanwnenrwssswvssnh. . 353627661

2001-07-10

e ol e o o il ST T NTTTIR T o o o e o e o o e
4. CUSTCMER HAS FURCHASED 3 CORVETTES BEFORE THIA AND HAS BEEN OM CUST FOR 2& YRARS.

5. CFM PRELA THAT THI3 WOULD BR THE NEAT RIGHT THING TO DO TO MATNTAIN CUST LOYALTY.

CRM ADVISED CUST TO GENC IN FROOF OF PAYMENT,ORIGCINAL REPAIR ORDER, PROOF OF OWMERSHID FOR
RETMRURSEMENT COMSIDERATIOM. CHM AWAITE DOCH.

JEPFREY MITCHELL/CAC/ATX; O, 363627782

2001 -07-17

DOCH RECEIVED. ATTACHING TG FILE. WILL BMITH/CRRE/TAMPA; 0; 364247269
4001-07-17

cust called, atated sent in orig ro, orig proof paymnt & copy ot title. cust states £
olectrical concerns. cusc bought new veh in GA, but had been 1o TX. cuet etill seeking
rebate from QA dlrghlp boz cwned 4 prev Vets. cust states cld veh is Lemon so just traded
far this new Vet, 8o wancs refund/reimb of 3500 for rapair. this crm advissd cust of reimb
processing. cumt ok w/oac. linda maltby/pdx cac; 0; 364257918

2001-07-20

™ HAF REVIMED FILE AND MOTHRS THAT TM HHIGHTCWER HAH QIVEN CVER THE BHOULDEE APPROVAL FOR
IEM/////TM WILL WAIT FOR GW LIASON LOOK AT PILE/////RFLORES/TEAMCARE/ATX.; 0; 364500574
2-03-18

CLOSING DOE TO INACTIVITY....
JULIE MACK/ATX; 0; 385340708

e PR e P A A A EDAD THFORMATION Y TR hra e nw bbb d bbb bbb bbb bbb b r e bbb ¥

INCIDENT DATE: INCIDENT TIMR:
IHCITHNT LOCATICN:

DRIVER HAMBI: DRIVER AGR:
DRIVER DISABILITY:

ONNER DEBCRIDPTION:

ALLEGHT) DEFECTIVE COMPOMENT :

INMCIDENT REEULT) :
POLICE REPORT: ROARD COMDITION: ROAD SURFACE:

OF PROPLE: 0 BODY IHJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
MIMBEER OF VEHICLES: 0

WAS VEHICLH TWBATRED: INSURRNCE COMPANY LWAMH:
INGURANCE COMFANY ADDREBE.
RAUEHT MAMH 1
AOENT FHONE NUNBER:

HORE INFORMATTON1
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MAINTENARCE LOCATION:
CURRHNT LOCATION OF VEHICLE:

‘Iﬂ HAMA :

WAS VEHICLE INEPECTED: INGPECTORE NRME: INSPRCTION. DATE:
MILEAGE AT ITNHPECTION:
WAS INSPECTICH DONE:

WAS VEHICLE ROAD TEATED:
ROAD TEST DESCRIFPTICN:
RCAD TEST RESULT:

COMP IRSPECTEL:
INVESTIGATIVE HBUMMARY :

PAR OTATLIS:
ik b ANk E APV R RN NS R CNPAR THFORMATION* et bbb dd dd bbb bbbk bbb bbbk dd kb

BODACE : TRANSACTION :

REQUEAT TYPE:
REPORCHASE RERSCH

DEALER BARC:
DEALER HAME:
DEALER ADDRESZ: ,

COMTACT: |,
PHONE NOMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
BIGINE TYDE: TRANSMISEICH :
VEHICLE DRIVEABLE:
ﬁm @ BOY-BACK: 0 BRC WARRANTY DATE:
: NADA: 0
BALEE TAX:
DCBPRECIATION:
UPHRADE
AFTHRMARKET :
LERSE TERM:
DANRIE
OTHER:
BRANDH NAME ;
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE :

LAAL: LEGAL TYPH:

LEMOH LAN:
DEALER ADMINISTRATION: VEHICLE DESTIERTION:
RELEASR : LIEN PAYOFF:

TITLE BRRND:
REPLACEMHET VIN:

FEE R RAAAANAANE Tk b d Rk Rk kv ¥ BONTLY TRIURYARAAARARA AR T AR A AR R RN Rtk bk b d kb bk ek ok

OF IEJURIES: 0O
COMMENTE

MAMIE LOCATION :
B ¥
JOTATH: ,
HUMBRR 1
SEATING FORTTION: REHTRAINT:
TYPE OF INIURY: _
TREATED IF 8Q, WHEREI:
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EE R EFRRFRAANAAAARAR R A .i*"i".im Imﬂm‘iiil‘*iiﬁii'.*.i*****i AEEAEEEEERAARRAR

CAEER HUMBER: DATE :
NAMES :
BUAINEAS : ¥ BUAINEAA: 0
ACTDENT = DATE OF ACCIDENT:
DEECRIPTION OF DRMAROE:
FURCHASE/LEASE: 0 DATE COF PURCHABE/LEASRE:
MILEAGE AT PURCHRSE: O FURCHASE/LRAAE RAS:

DORS (MMER HAVE PCSBSSION OF VEHICLE:
RESOLUTION SOKIGHT:

Ak ARA ARk A Ak kAR RERC DORTACT THFORMATION TSk ukht bbb bbb bbb bbbk kee kb

MRAME : : CONTACT HUMBER: 1
COMPRNY : CONTACLT TYPE:
CONTALT PHONR:
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GMAC-CLEVELAND, OH Asterence ¥: 2395140
125000 GREAT NORTHERN GORP 3340 CONFIRMATION # 1061560277
NORTH OLMETED, OM 44070-

GBS CorresT 6. Ddrs)

This tetier confirms your tnlnphol;n authorization on 06/15/2001 insiructing TrueCheck to
electronically withdraw a payment from your bank account at COLUMBUS BANK & TRUST CO.
This debit was dated 08/15/2001 ahd was for the emount of $731.49. This amount less the

$56.00 sarvica fes will ba pald on your GMAC-CLEVELAND, OH acoount #010440546332 as
you natruciad.

o If you have any questions about this debli, please call GMAC-CLEVELAND, OH ai 1-800-760-
8381.

i you need to detenmine I your debit has glsared, plaasa aall your local branoh of COLUMBUS
BANK & TRUST CO. '

Thank you for uaing TrueChack, a service of Fort Knox National Company. All transaations are
processad thraugh Fort Knox Natlonal Bank.

- L PTRUECHECK -

To maks a future payment "over the phone” simply oall us direct at 1-877-484-3433. You'll
nead your cheaibook, acoount number with your lender and the amount of your payment
Inciuding the $5.00 service fee.

. KEEP THE NUMBER HANDYI
1-877-494-3403
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TRC HAME: TAVIE MURPHY

DATE: 06/13/2001 EFFECTIVE DATE: 08/13/2001

TIME: 1,07PM EXPIRATION DATE: 3/a003

ENPLOYEE ID: DEBSLEC TRANGACTION ID: 09425031703315071!

™

0D AbbaEsy

REGISTRATION CLASS: PASSENGER-LESE/EQL €000
PLATE TYPH: PHRACNALIZRD PLY
- “ —STISKER TYPE: -NB..

- .

VEHICLE CLAGSIFICATIGH: BASS
QLYYII0EWS100097
55T CARRYING mae:ﬂ gLk cﬁnﬂunuﬁr ggﬁn TOMBAGE
. * : r
BODY VEEICLE. TDENY DO i { O TRAVEL TRLE Liwgig. o

INVENTORY ITEM (8] YR YEES ARSASSERD

WINDBHIELD STICKER 2003 WLNDBRIELD ATICKER 50.50

AUTOMATION PEE {m CHTY)
AEFLECTORI IAT g . 9.10
CHTY ROAD IIIHI m-m FEE 1p.00
"TOTRL 5 &1.080
YEHICLE RECORD MOTATIOMS
OF PFRERECWAL

RELEASE OF
e IKFO RESTRICTED

THIS EECEIPT TO BE CARRIED IN ALL COMMERCIAL VEMICLES.
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1 CHEVEOLET CASE 0G0155515 TYPR: O-GENERAL
1 DAYNE CHEVROLET-OLDEMOBILE, IN
YR/MDL: 1898/CORVETTE

Rape Case Information

CITY: GREENBRIAR BETATE: TH 2IP

VIN: 1G1YY22G5K5100469 DELIVERY DATE: 0B/07/1597
REHF DEALER: 04400

NILEAGE: 21140 CORPORATE CASE i

YEAR/MODEL: 1998/CORVETTE

CASE TYPE : O-GENBRAL STATUR: C

OPEN DATE : 04/07/2000 ORIG OPEN DATE: 0470772040
REOPHNED: N

LAET ACTIVITY DATH: 0471472004 BY: LATOYA WILKINS
CLOSE DATE: 0471473000 BCRAP DATE: 13/31/9999

LITIGATION/RETHNTION REQUIREMENT HOLDS :
LETTER 59-07, SUPPLEMENTAL INFLATABLE REFTRNT

"I‘BR 25-Q&, AUTO. TRANSMISSION PARE BYBTEN

CONTACT TYPE: OWNER
COMTACT METHOD: T-TELEPHORNK
QRIGIN CODE:

TARGET ARBA: BERV-EHRVICE
EQURCE CODE:

LOCNTION: ADV OWNER DEMAND RMT: %0.00
WARRANTY:1 I {IN/CUT)

KEFATR CORDER1 RO DATE:

EAFETY CREE: N CUSTOMBR BATIBFACTION: D,

LEGAT, FILE: (¥/M) ARBITRATION LETTRE 1 (Y/W)
REIMMIRAED OWKER: ARBITRATION OFFERED:  TRADEOUT:
HARRANTY CODE: I VHHICLE BUYBAOK:

DEALER CONTACTED: N DEALRR NUMBER: 17105

CONTACTED DATR: 04/07/2000 NAME: BAYME CHEVROLET-OLDEMOBILE, IN
DEALER CLOSED . 04/07/32000 CITY: FPRINGFIELD 8T TH

CDR § CLOSE DESC
Hil O THR HTEERINA COLUMN LOCEd UP
T22 O ST AENT IN BVC EURVEY
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Page2 of §
Cartificates

‘ Cartificates Data availabla for this case.

General Commanta

COMMENT TYPE: O-GEMNERAL ENTERED DATH/TIME: 0470772000 10:01:0Q0
THER CUST CALLED STATING THE STEERING COLUMN LOCKED, THE CUSAT

STATHD THIS HAS HAPPENED BEFORE, THE CRM CALLED AND SPOEE TC

THE 5VM ME PFHELPFS,HE STATED AT THIS TIME THRE VEHICLE HAS NCT

BEEN DIAGROSIHED THE CRM QUESTIONED IF THIH HAS THE AAME PROBLEM

COMMENT TYPE: O-GENERAL BENTERED DATE/TIME: 04/12/2000 14188147
CUST BTATEA WITH HIS RECENT PROBLEMS GTEBRING WHEEL LOCEING AND VEH DI
IN INTERSECTION CUST IS AFRAID TC DRIVE CAR. CUST SEEKS TO TRADE
ON NEWER MDDEL. CRM CALLED DIR TALKED TO SIS MGT BTEVE SANDERS, WH
LL GET AREA SALES MIT. IMVOLVED TO HELP GBT CUET WHAT HE NEEDE. AN
ITA DERRICK/CARS PO

COMMANT TYPH: C-CLOSE ENTERED DATR/TIME: 04/14/2000 0Q:0Q:01
ChAE QLOBED BY SYITEM
CARE CLOFED BY AVETEN

COMMEYT TYDE: O-GENERAL - ENTERED DATE/TTHER: 0471472000 20:11:04
CORE CEM RECD CURTOMER'S BVC SURVEY, CUST IH-
COMPLETELY SATISFIED WITH §VC DEPT
COMPLETELY BATIEFIED WITH BVC ADVISOR
SATISFIBD WITH 5V DELIVERY
COMPLETELY SATISFIED WITH FAYNE CHEVROLET
DEFINLITELY WOULD RECOMMEND DLRSHP FOR SVC
ROT AT ALL SATISFIED WITH 1558 CORVEITE

CUST STRTHE "HAS BEEN ALOT OF ELECTRICAL PROBLEMY, WHEN BACKIRG UP STE
NRING WHEEL LOCKED TP WHILE DRIVING-CRE DIED WHILE MAKING LEFT HAHD TU
RN. THIS CRR SCAREH ME TO DRIVE"

*gAVE TO OB CALLER TO FOLLOW UP

DOC#G01081805

CHRISTY CROWDER/CORR/RUSTIN

COMMENT TYRE: G-GHNERAL ENTHRED DATR/TIME: 04/17/2000 11:42:37
T STATEE CUST NERDE SOMEONRE HERE TO GIVE DLE PEFMISSICH TO OFT AT
CORVETTE POR CUBT B/C CUST WANTE TO TRADE VEH. CRM ADVISED CUST
DLR THAT THIS IS A SALRH ISSUE AND THHEY WILL NEED TO SPEAK WITH TH

IR GALAS MANMAGER. LNTOYA WILKINS/ADSTIW




GM liatl

GM 1241 Data aveilabla for this cass.
1341 A )

No GM 1241A Datn available for thims caass.
M 1341 D

Wo OM 1241D Data avallable for this oass.
aM 1241 X

Ho @M 1i4lX Data avallable for this camse.
Reisbursamanta

¥o Raimburosment Data avallable for thic ocape.
Arhitration / Madiation

No Arbitration / Mediation Data avallable for this

CANE .

13000139919
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Product Liability / Bremch

Product Liabilicy / Brasch Data avallable for this caswe.
ated Documents

No Relatad Documente Data avallable for thie came.
Parties Imvolved

TYPE: OWNER

MHAME r

COME,
ADDRESRS :

CITY: GREENBRIAR stare: ™  zIP:(
AGE: 000 HOMR PHONE:

BUSINEGS PHONE: umm:F
INDEMKT FICATION DATE:

INDEMNIFICRTION RBOURBT: 0 DATE

13000159919
Pagr4 of 5




13000159919
5of8
Injured Parties s

Injursd Party Data avallable for thia caee.
a=

Ne Repurchass Data avallable for thid caes.

DMAC Correspondsnce

Ho PMAC Correppondsnce Data avallable for this case.
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Page 1 of3
GENERAL MOTORS CORPFPORATIOHN
CHEVROLET BDIVISION
. @M RESTRICTED
CUSTOMER :
ADDRESS : FERRYOEOLIS
FA
HOME PHONE :
CASE NUMBRR: 04091526 VIN: 101YY22Q5W5130300
MODEL YEAR: 1998
DATE OFENED: 2001-05-07 BERIES: UNKHROWN
DATE CLOSED: 2001-05-07 WILEAGE: 31000
BOURCE: Phone BELIVERY DATE:
BRC TYPE: No DAALER NAME: C. HARPER CHEVROLET BUICK BONTIAC CA
BRC DARENT: DEALER ADDRESS: INTERSECTION RTES 51 & 70.,BBLLE
VERNON, PA, 15012, USA

TRk AT IR AAANARAARARRRR R T YT TORNERAL CASE Imlrmiit--t*****t**i‘***..l‘l‘l‘l‘l“i*ﬂﬂﬂ

MOl Stearing dsneral Other
0 REPAIR ATTEMPT(3) LOCKED Db
Pending campalgns - If an owner inguries abouwt a campalon that has not baen cfficially

raleapad by 0¥ (i.s. cwner obtainsd GM's campaign number from HHTSA, or the cwner learmed
about the cawpaiqgn from the medim).

CALT,EH : .
1 campaigne {reacalla) are vehicle identification (vIN} specific. If you procvide me with
a VIN, I can review it and see 1f your ppeclific wehicle is involved”.

CRM INETRIHTIONE:

Review VIN PROFILE tab for open campalgne. If there ia not an open campaign on the
vehicle....... .

INFORM THE CALLER:

"T have raviewed your vehicle identificaciocn muwber, and at this time Chere are no open
campaignsa. If thers should ba any campaigne in the future, General Motbors will attempt to
notify you by Elret clase mail®.

drdrdededrdrdr e e e b e b bbb A A AR ERRR RN TMPORTAMNT s e o s sk ok ol o obe ol o ol obe ol o il ol e o o o 0l s il o

Do no advisa the caller that a pending campaign will definitely b« relsased. Only provide
coawmpaign information am it relates to the callar's epmoiflc vehicle. -

{[Campaictna BN C:\Progra~1\Plus!\Wicrop~1l\Iaxplors .o
http://oayewab/weblmowladgs/3ulletins/Canpaigng /CaspaigneMain. hitml ]

Panding campaigne - If an owner inquries about & campalgn that has not been officislly
ralassed by OX (l.2. owner obtained oN's campalgn mamber from HATSR, or the owner learamd
about ths campalgn from tha madia).

Rk ARk kb h ok dchk ki kk kAR HT STORY™ ™ %80 il driedededr o oie o o ol o e o ol e e ol e e o e o o o b b dedede v

ETATED SHE HAS DRIVING THR VBH AND RTHRERING LOCKED UP ON HER.

BAEES OPEN CAMPATONE.
ADVED N0 CAMDPAIONS FOR TEH STEERING, BOT DID ADVE OF EEAT BELT CAMIPRATON.

KARLA FABELER.CAC.PDX; 0; 358110028

‘l‘Iiiiii'l'l"l'-'.l'l*l""'i*i*iiii*'*ﬁﬁim Ilmlrm*i***ﬁﬁi**iiiili****l‘*ﬁ**iiiii*i****




INCIDENT DATR:
INCIDENT LOCATION:

VER NAME:
PRIVER DISABILITY:

CHNER DEBCRIPTION:

ALLAGED DEFBOTIVE COMPONENT:

INCIDENT REZULT:
DOLICR RBEORT:
HIMBER QF FPEOFLE: 0O
IRJURIES:

WAES RNOTHER VEHICLE IMVOLVED:
OF VEHICLEH: O

PROFERTY DRMRAE :

MASZ VEHICLE INSURED:

MORE TNFORMATION:
MATRTENANCE LOCATICH:
CLURRENT LOCATION OF VERICLE:
‘IH HAME :

VEHICLE ITNGPECTED
MILEAQE AT INGPBECTION
WAS IMBRECTION DONE:

HAE VEHICLE ROAD TRETHED:
ROAD TEST DESCRIPTION:
ROAD THEST REBULT:

COMP IMNSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUG:

0491626

Page 2 of 3
INCIDENT TIME:

DRIVER AOE:

ROAD CONDITION. ROAD BURFALCE:
BODY INJORY:

INGURANCE COMPANY MNAME :
INSURANCE COMPANY ADDREAS:
HREERT KRME:

AGENT PHONE NUMBER:

INEPECTCRES MAME: INSPECTION DATR:

Wk AR Ak A AR A kb ek Rk DRD INFORMATICN * * v s A AR AN RE AR RN RRERRRRRRRNR R NS

SIRCE:
REQUBAT TYPH:
REMIRCHASHE REASON:

DEALER BAL:

DEALER MAME.
DEALER RDDRESA: , ,
CONTACT:

FHONE NONBER:
PRODDCT ODDE:

ENQIRE TYPE:

&

DEPFRECIATION:
TPGRADE
AFTERMARKET
LEAIR THRM:
DAMAGE

TRANBACTION

FAX M{MBER :

BREDY TYDRE:

TETNM:
TRANSMISSION:
YEHAICLE DRIVEREBLE:
BRC WARRRNTY DATE:
WADAR: O

BALES TRX):
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HAME :
RUMBER :
RATE: INTEREST PAID:
PEALER BITYOUT)

ACCOUNT BALANCE:

LEGAL) LEAAT, TYPE:

LEMON LAW:
DEALER ADMINIATRATION: VEMICLE DESTINATION:
RELERSHE : LIEN. FAYOFF:

TITLE BRAND:
REPLACEMENT VIN;
FARAEEr T e TR AR AT e R bR AN AN BODILY IRJURY s hdadrdd kbbb bbbk dd bbb bbb bbb kb bbb b b dbddd

NUMBER OF IMJURIES: 0O
COMMRENTE

MAME; LOCATION:
ADDRRAS :

CITY/STATE: ,

PHCME NDMBER:

SEATING POSITION: RESTRAINT
TYPE OF INJURY:
TEEATED : IF 50, WHERE:

R R R R RN rdrd R r R r v AR INFORMATION SR A A A A A A T d ke kR m A AN AR

TERMAL, CARE HUMBER: DATE:

MAMES
THBSS : % BUBINRAA: 0
ACCIDENT: DATH OF ACCIDENT :
DEBCRIPTION OF DRMAUE;:
PURCHASE/LEABE: O DATE OF PURCHRSE/LEMEE
HILEARGE AT PURCHASE: O PURCHASE/LEASE Af8:

DOEE OMNER HAVE POERERION OF VEHICLE:
REBOLUTION BOUGHT :

AR R AR AAR AR R ERC CONTACT INFPORMATICRIN ¥ *nnhnaaphwdadddddddddddddddddds

HAME : CCNTACT NUMEER) 1
COMPANTY 1 CONTACT TIFR:

CONTACT PHONE::
ADDRESS :
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GENERAL MOTORS CORPORATION

CHEVROLET DIVISION
‘. G RESTRICTED
CUBTOMER |
ADDREES : ,
HOME PHONE:
CABE HUMHER: ODS79731 VIN: 1G1YYZ205X5103691

MODEL YBAR: 1999

DATE OPENED: 2000-06-20 SEERIES: CORVETTE COUFE
DATE CLOSED: 2000-06-20 MILEAGE
BODROE: Phona DELIVERY DATE,
BR{ TYPE: Ho DEALER MAME: EARVICE MOTCR COMDANY
BRC PARENT': DEALER ADDRESE:105 5 KAMEHAMEHA HWY, ,WAHIAWA,HI,S6786,UBA

ek el o ik ek bk ok A SENBRAT, CASE INPORMATION * ¥kt ddddda i w kR RN AT RN

MOl Steering General Inoperative

1 FEPAIR ATTEMPT [5) locke up

T04 General Information othex -

0 REPAIR ATTRMET {5} tupt celled intoc cac on 6-20-00

Repairing a certain part on my vehicle.

FM THE CALLER:

Customer Relations CTanter in oot a technical center and we would be uakle to offar you
type of repair information. Howaver, if you would like we can provide you with other
options. I suggest contasting the Rervice manager at your local dealership in order to txy
and find cut tha infoxmatlon. If you would like a particular servics manual, pleass call
HELM Publigations & 1(BDO) 7B2-4385Y

++If tha customar would like to order a partioular manual, uss the litaraturs Reguest
procass.

repairs
hdddkkbk kb k kR A A R AN NAORE HISTORYSS s d s b bbb bbb bbb bbb b P b A bbb AN,

cust called into cac on §-20-00. cust ptaces that his veh is at the dlrshp right hew and
has besn since 6-3-00. cust states that his stesring wheel locked up while be was driving.
c¢ust ptates that the dlrshp has not besn able o correct the concern.cust states that he
needs to £ind out how to get his wveh repurchassd or persus the lemon law of hawall. cxm
contasted the dlrahp and spoke with Darek, the sve ooy and was adv that the veh has two
concezns:—- the steering whasel looks up randsmly, and then when the veh turns off and the
steering wheel im supposs o lock up for tha safety feature it does not. save mgr states
that they have the part ordared to fix- ths steering whesl not locking up but they do not
know what to do to fix the athar concern. TAC has been imvloved and they ars not sure what
to do aither. 8vec mgr etatesd chat their gm representative ip coming to lock at the vah
tomorzow. corm adv the cust of this amd that he nesds to walit and ses what happsns when they
get the repair made. (comnt); Oy 330350550

2000-06-24

icont) cust states that he will contact cac agein if thers ara any updates. cuat also
tas that he nesds to know how to get a loanar veh as well, crwm refered him teo roadeide
igtanos. cust was satisfied and snded the call. oorr/ovm/daniks whitmen/pdy; 0
D3sliiz
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INCIDENT DATH: INCIDENT TIMH:




00579721
Fage 2 of 3
IHNCIDENT LOCATION:

YER HAME : PRIVER RCGE:
VER DIBABILITY:

ONNEF. DESCREIPTION:

ALLECEDN DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFPORT: ROARD CONDITION: RORDx SURFACH :
NMRER OF PROFLE: 90 BODY IMJURY:
INJURIXE:

WAR ANOTHHR VBHICLE INVCLVED:
OF VBHICLES: O

FROPERTY DAMAOE :

WAEB VEHICLE INBURED :: INBURRNCE COMDANY NWAME
INSURRNCE COMPANY ADDRESS:

MORE INFORMATIONR:
MAINTENANCE LOCATION:

CURRERT LOCATION OF VEHICLE. |
BOTIFY WANME: : |

Q‘lv‘glm INSPECTED: INSPECTORE NRME: INSPECTION DATE:
AT INSPECTION:
WAB INBPECTION DONE:

WAl VERICLE ROAD THETHD:
ROAD TEST DBOCRIPTION:
BOAD TEET REHULT:

CONF INAPRCTHED
INVESTIGATIVE SUMMARY:

PAR BTATUSR:
R R RN SRR R VRS AAA N RN SN SPAR THPORMATION w bt bk v e e R b e r e b AN d

BOURCE : TRAMBACTTON:
REQUEST TYPE:
REPURCHASE REASCH :

COMTACT: |
PHONE NUMHER : - FAX NUMBER:
PRODUCT CODE: BRODY TYPR:
TRIM:
ENGINE TYFE: TRANBMIBIION:
VYHHICLH DRIVHEABRLE:
MILEAOE & BUY-BACE: O FRC WARRANTY DATE:
; RADR1 0
ﬁ:m BALED TAX:
IATION
TPRGRADE :
AFTERMARYET :
LEAAR TERM:
DAMNAITE :




BRANCH:
ACCOUNT MUMBER:

..'nusr RATE;
ACCOURT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASK:

REPLACEMENT VIN:

ROGTII1

Fage 3 of 3
HAME )

INTEREST PRID:
DERLER BIUYODATT:

LEGRL TYPE:

LEMON LAN:

VEHICLE DESTINRYION:
LIEN PAYDPFF:

TITLR BRAHD:

Rk h A h bk d bbbk bk kb b d kbR ABODTILY INIURY AR e a A A A AR Akt kAR AR AN AR

HUMBER OF INJURIED: O

COMMENTS :

HAME:

ADDRESE: ,
CITY/ETATE: ,
PFHONE RUMBER:
SEATDNG ROSITION:
TYPE OF IMIURY:
TREATED:

LOCATION:

REBTRAINT:

IF 80, WHERE:

kb dAbb bk kkkkkkkkkkkwhrbdrkk b v v ADE TNFORMATION® e w e w Rt aa i i A AN v re rn T e rdAn

EXTERNAL CASE NUMBIR:
TLE NAMER :
INEBB:
ILENT:
DESCRIPTION OF DAMALH:
PURCHAEE/LEASE: 0
MILEAGE AT FURCHASE: 0

PATE:

% EUSINESE: O
DATE OF ACCIDENT:

DATH OF DURCHASE/LEABE:
PURCHASE /LEREE A8

DORE ONNER EAVE POEEBBION OF VEHICLE:

RESOLUTION BOTMIHT.

hkhh bR RPN S A AN A ANERC CONTACT THFORMATICRI** o s e d A a b d bt S R E R C TR R TSSO T N

CONTRCT WOMBER: 1
CONTALT TYFR:
CONTALT FHOME:




TECHNICAL ASSISTANCE SYSTEM

b M RESTRICTED ***
Case No: 4798244 VIN Nsmber:  1GTYYEDG5X51 11858
Pats Opened; 627200/ Mode! Year: 1069
Date Closad: 67152001 Seriex: Corvetle
Dealer Code: B20053 Milsages: 4544
Addrers: RYDELL AUTOMOTIVE GRNORTHRIDGE  Speyy. oA

SYMPTOM ABSTRACT—- COLUMN LOCK SERVICE COLUMN LOCK MESSAGE INT.
RESOLUTION ABSTRALT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UCC CODE 1mmmrme

UCC-1 DESCRIPTION— STEERING

UCC CODE2-———

LCC-2 DEBCRIPTION~—

UGG CODE 3eemsmamam

UCC-3 DESCRIPTION-—

04/08/2001 13:28:26 SBO TEMPLATE - JAGDBS

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_A_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION .
_Y_(Y¥/N) I3 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N} I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCEBEORIES

_N_. (¥/N) CAN COMPLAINT BE DUPLICATED

_N_(YAN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_{Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(YN) BERVICE INFORMATION SEARGH COMPLETED

_Y_{YAN) BULLETIN OR 1 SEARCH PERFORMED

_Y_{¥YM) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_{YM)} ARE THERE ANY DTC'S

_Y_(YMN) HAVE ANY REPAIRG BEEN MADE OR PARTS REPLACED COLUMN LOCK MOTOR

0808/2001 13:28:26 HISTORY -

CONGCERN

CUSTOMER 818 THE STEERING COLUMN LOCK WILL LOCK BY ITSELF WHILE DRIVING
CUSTOMER 5TS THE VEHICLE WILL STALL INT WHEN THE MESSAGE COMES LWP

DIAG

TECH 8T8 HE CANNOT DUPLICATE THE CONCERN

TECH 8T8 THE STEERING COLUMN LOCK HAS BEEN REPLAGED

EAQ2-031 / GMRAC Pape 1 af3




TECH TS HE HAS NO CODES

TAC BUGGEBTION

TAG ADVISES TECH TO FIND OUT FROM CUSTOMER WHEN THE STEERING COLUMN
LOCKED WHILE DRIVING

TAG ADVISES TECH OF Pi¥ ADD1328

TAC ADVISES TECH OF Pl# AO0O285

08152001 12:55:55 BURKETT - DLR USED VME TO CLOSE CASE.

REFLACED COLUMN LOCK ACTUATOR AND 3N SWITCH.

BAG2-031 7 GMAIC Roge 2af2




ALLEGBED LRFROTIVE COMPONENT

IDENT RESULT:
ICE REFORT:
OF PEQURNLE: O
INJURIES :

HAS ANOTHER VEHICLE INVQLVED:
NUMBER QF VYBEATICLES: O

FROFERTY DAMAGE :

WAE VEHICLE INAURED:

MORE INPORMATION:
MAINTENARCE LOCATION
LOCATION OF VEHMTCOLE:
NHOTIFY MAME:

HAH VBHICLE IHSPR{TEDN:
MILEAGE AT INSPROTION:
WHERE WAS INSPECTION DOME:

NAS VBEHICLE ROAD TEETED:
ROAD TEET DESCRIPTION:
ROAD TRET REEULT:
INSPECTED:
BTTIGATIVE SUMMARY
BTATINE:

ROAD CONDITION:
BODY IHJURY

INSURANCE COMPANY NAME:
INOBURANCE COMPANY RDDREES:
AOHNT HAME:

AGENT PHONE WUMBER :

INSPECTORS NMAME: INMSPECTIOM DATE:

01134755
Page 2 of 3

ROAD BURFACE)

wEwdhd kbbb A A AR AR r kR BAR THRORMATICHIN thd kb dd kb bkt kb v AAARA AR AR AR A AN

S0URCE: AVM
REOQUEST TYPE: Non-Mandatwed

TRANSALTION: Strajght Repuzrchanms

RFPURCHASE REABON: sterring whaal locked thres times and vehicle has stalled with no

rastart.

DRALER BRC':

DEALER NRANE: POWERS-AWAIN CHEVROLET ITHC

DEALER AIDEBRIS: , .
CONTACT: Bales, KILE FOWERS
FHONE NUMBER: 510-B&64-9500
PRODUCT CODE:

BWIINE TYPE:

MILEAGE & BIIY-BAOK:
MERP

FAX NIUMBER:

BODY TYPE:

TRIM:

TRANBMYBSION 1
VEHICLH DRIVEARLE: M
BRC WARRANTY DATE:
HADA :

BALES TAX:

DEFRECIATION: 6,466.00 FIRBT OCCURANCE @ 14,369 MILES

TRARADE: WA
AFTERMAREET: HA
LEASE TERM: Mi

ACOOUNT BALAFLCE:
LEBGAL: K

INTEREST PAID:
DHRLER BUYDUT:

LEGAL TYPE: N
LEMON LAW: N




011347355
Pagelofd
DEALER ADMINISTRATION: X VEHICLE DEETYHATION.
LERSGR: W LIEN PRYOFF: N
TITLE BRAND: N
NENT VIN:

dhhrrk bbb AR T PR AR NEONTILY TNJDORY A v hh vk bbb bbb d b d bk wr ke w b e

~ HUMBER. OF IRJURLEB: 0
COMMENTH :

WAME : LOCATION 1
ADDRESS: |, '

CITY/STATE: ,

PHONE HUMBRR:

SEATING POSITION: RESTRATHY ;

TYPE OF INJURY:

TRERTED : IF 80, WHERE:

AbkhhnrhhbhhdddddddbrdbdrrddxxaanrrADRE THRORMATION T ¥ A XA A A RN AN TN T TP T r bW bbbkl

EXTERNAL CASE NUMBER: DATE:

TITLE RAMED:

BUSINEES: ¥ BUSINESAS,: O

ACCIDENT : PATE OF ACCIDENT:
DEBCRIPTION OF DAMAGIE)

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHABE: 0 PORCHRSE/LBRER Ad:

DOEBE OWNWER HAVE PCHEHAION OF VEHICLE:

cDL‘IJTIW HCTUAHT .

TR TR Rk kb k kb bbbk ek BRO CONTAST THRORMATION® k+kd kb Rk R ekt v b v v drdvdrer bbb

HAME : CONTACT NIMEER: 1
COMBANY : COMTRCT TYPE:
CONTRCT PHONE:
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AG 15 2000 16:15 FR
Repurchase Approvel/Check Appreval Porm

TO S131.330123617 P.a210

VIN 1G1YY22G5%5112087 Viekiolr ln going tu: Ix Viehiote Driveabie? Imue 1099 7
= BJ Auotion Rye [N J[] Yuﬁ_ﬂn
N -D ScravDoame/VEP | Douior Adonia Por Applise
Dealer Name Powna-fwain Chevmiat |:| RaBil) Yes No ngﬂ
Dualer Contot/Title | Kile Pownes-Serv/Feris Dir | Thia vaiiale we roparehinesd as o raslé of 2 (Chack Oua)
Dealer Phowo 910-864-9500 [ Voluotary settioment of a etatn ren arbitrstion or sourt procseding
Dealer Fax 910-564-955 [ voluntery setlenent of s CAA aliernintive dispute sesobation program
Your - Make 1999 Cluvrolet ] Duaiion of a tate nan sxbitration oe ooust procveding
Model & Trioa iovel | Corveti [ Decision o the GM shernative dispusa resolotion progsam
Bady Typo 4 Dr Conpe Vohmisry medisted cosiomer satiséaotion reperchane
Delivery Dase 11/25/1958 Retrieve Snlos Tex? | Lirn Papelf Regnired? T Broad?
Buybeck Mlege | 26,00 CYs RINo| B yes [JNo Igm___@m
Tamtin | Auounds Vehieis Morts Pramugtion of LEMONLAW DO Yer [] Mo
Engioo (b v} | 5.7 Vaklols lacwiot ot repechase Dastarship? [ Yoo [] No
Iy If ne, whevs: GM Daslershiy? Flawse ensor BAC
307041 Deslorshly Nene:
$45,285 00 muﬁu
$35,033.00° Addresy;
01134758 City St ZIP:
R - Beparchase Phone #:
Gesaral Fax #:
Raphosment VIN | N4 ' Special InstractiansT
Ropurchaso Botwoe | Ava-Georgs Rumecdki L] Yes (RINo (iryew piowwo siach them)
Roawn whea! Jocks while and stalla with a0 wiat.
Chaok Inforscaden —
Limbidor Moinllf's Adorsty
Cheete An | 50002 Chick Amis
Chesk Maly | Coniorn Bask Chock Madn
Pagalble i=: Fayuhls tre
Adiban 134 Woeth Clusch Bt Adda:
ChyNZE | Rovky Mows, NC X704 Olty it IIr
Al Bowrly Pty Alsmica:
Mo d oEHT Mo ¥
R ™ Mo d
Asebust Q4108135107 Fad Ti= ID
Miras Miasia
[0
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Genulpe Chevrolet |

Augan B, K00 -

-

Wi soprot $hal you are dlvmbiafidd with yuor 1999 Clawelst Corvetis VEVHIGIYY2IGSXS1 12087 ond

Tl oy SHIEEDY 10 PSR TOAP SOOPIRE ltve 507 S JORT SEpuintinng.
Tkir offer 10 sapwrehan your volise i Yoing wnde 75 an offort o vep you & il Chevenla:
oupcmer. Chovanier will raporchme your weisicle for $5A.799.00. Thix afix & sivival &, 4y using e

Sollewing fignees:
o Y4338300
Lasa namge Ll.ﬂ.llll
TOTAL CEEVIOLET JFURCEAR FRICE 1 3079006

Piense rtece thil GecRitict % Bz maiiber (313) §25-0051 or S adirgm below by 19/00. The

conlitians of the reparehace are a9 Bllpwn
G vahivde s Broo fram any shasvrasl danags or slierssiong Wirkch ey bopmif & NS vRIOR

- all Sstocy miled Capimnint are intet s Aol
[ ]

o Ol el il B e Viiind o i e O et ei
= o"Pewer of Atiornay™ toca b signad ot e s of purebanc-rorc’ only far Wl cormrrions,
navdad (suppbind by Chovoled

= “Odwmensr Disslotory Ftxivmt™ 1 vigaed 2t i thoe oF thy oypesckar (pplicd by Clingoler}
wa  potnal siloapy doss 30} weotad 30.000 mlten o the e iha usssesion in svwpleind
o S mnalosnd relonse Sgpetment iy sigeiod mnd beinraad with thls ol lobiar

I thin Tgrehads offer ks sasapinble, Ploew vign the bomms off s Teer dwd reimrn i 0 y sthation via
e Ocx wambee ahowe o the acdram below. Upom eechipe of your sigrad sowptaney. 1 sheck will be

o0 ARl

Ceowa) Motwrs will puoehane fhe sbove thomced voicle In snchinge
wisies of Soom wirrmtion, prn or beplel, drvarieg

-~ E‘ﬂv_d—lzm

Chovralsl Bivivian
gl Mwaws Corpariing, MEX itemationnl, 164 Joba A, Papeies Duiva, Lineoln Purk, bl 64364
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MMMnM¢mummnmmmnm»w
asiodisted with the purchase, yepair, opemtion, (ewising, upe or ewnership of the subjest valsls.

Relossca(s) agzom to traxsfir ftia and possencion af sulject vailoit 95 Chwvrtiol woincustibared by any et or
Yen, and wmq:mmmm“mwmﬂm

memtiongt Hamcly o the

Batoszor(s) 4 reos thet pryment of te consklemtion for dkis Zelasa Agrasmunt raflacis § scxprotin of disgutad
clalne, thiat the pryenant is wat by by ComidS = a0 adisission of Hebltioy o the part of Cluvralet and thae the
pymmt it inlacded \o vemsive this yatier witho! lityetion.

Rubaasesr(y) oo ngrond tamt o pryrmect riginitns the soly wd ol somsidcvation for ihie Ratosss Agreoient snd
thae Chavivlet hay nox e sty procise or mgrmiation 1o Relcasons) athar chan theso conaincd in fia Radeass

. Ralsusor{s) unevpiond soed 1o Hﬂrﬁn“ulﬂlﬂhﬂﬁrm-ﬂﬂm‘
EBeE or wedthown, satpectsd v anecaponted with repaet to e rubjoet vehiels

Ralaasor(s) hax Tond 2l of thia Relepsn Agrounent wndl ln'tha ondermands the terut Wod o it signifosaoy
ond haslis buts nigzand the Raloese Apreceaent voluctirlly, o

‘This Raluwe Agrossncnt cotmtitztas the exire sgrovesst of t perties. There s 80 ofiar ygrecusnt, writion o
orel, owprtmsol o Senpliesl, berwoan the Prtiss expepe this Ralorie Agrwenat. The twyms af this Relotnn
Agresment s ooatraccunl 904 30! irely s reciinl.

Thilv Relwape
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45263.00

508,55
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DEBGMPTION OF DFIIDNAL SOUIFRIENT ON THE LSS CAR TRADND
2 0873
OF PRANCIY 00, N D 213,
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(OO T
PRELIMINARY REPURCHASE AUTHORIZATION (PRA}

TR T 3 /80

wow FZ T PP RTREIE R EIoEE  Ja” o

CARRENT 24, P

NEW VIR ] f/rP
TYPE:  Trade Repurchass L] Staight Repurohase 5 Leess Repurehase [

Spesific Product Reason , : .

REIII.I'I:hIlI: (et A F ’ 70 ¢ ¥ é g TP L e AL, Lo

og Shadid Ry re N ; ale oL o vkl id.

Datni your agresment with the oustbmar an the falowing leme;

Mennabneme: ol | Lot o _ S v4C

T ik B B 38 757 %

Vahicle Damage / Spacial inatructions: _77#.

Bcrap/Donate/Vehiols Recovery O Othar O Explain:

AV advive the customer and the dasiar that the following mws will be & factor in dstvmining the
The — Sustomer's finanoly paricipation. (IRGC 10 Tnalize with customer/idealer)

TITexes & Foss  DiNegetive Bauily  [TOver ARowanon

[Ne Rcbatsa/Cash incuntivan of any kind will be aliowsd on rpiscament vahiols.
[38peocial Laase Rates sad Finaning will be sliowad on replacement vahicle.
C)ounrant GM Card polnts may be applied on repiacement vefHols.
LIaM Oand polits wil never be refunded in Ca3h.

l. ORALER MUST NOT DELIVER REPLACEMENT VEHIGLE UNTIL FINAL TRANBACTION DOCUMENTS
ARE RECENED BY THE DEALER FROM THE BRC,

+D00-48-0178 040030178 T )
-um-mhmmumnm to BEL-RRS-ER
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GENERAL, MGTORS
BUSINESS RESOURCE CENTER )
e / | REPURCHASE
—_— COPY OF TRTLE O RBGITRATKRS \/-mmmmmmvm
_\‘éwmﬂmmv z ACY ON TRADEAN DOCUMENTATION (LA)
INCENTIVES FROM B33 IN BARE — m:.ﬁ.wm {LA)
DESCRIPTIONS OF INCENTIVER 21 INBARE RECEIPTS FOR ANY AFTER-MARKET ITEMS (LA)
CHECK KEQUEST FORM 7 SEGNED SETTLEMENT OFFER LETTER
7/ AVDC CALCULATION WORKSHEET '  EEPNDDEALRR CONFIRMATICGN LETIER
TRA FORM T GMCARD BARNINGS ON BUYBACK FORM (LA
z INVOICE ON ORIGINAL YEHICLE " FTATEMENT OF FINANCE CHARGES FROM BANK
=  DIVOKSTORCONVIRNONPACKAGE (LA)  _—— INVOWEFOR ATTORNEY PEGB(LA)
&A) MEANS IF APPLICABLE = REPATR ORDERS POE, REASON POR REPURCHASS
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AUG 15 2898 16117 FR
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1|  Raplacemsnt Vehicis Cosia 1 Baup P
[4°_ Taxfrieg i/ fopy 4 ol ing Ao/ TR o)
& Aftermeriat Rama 1 5 mi-i?n
8 Other 8 Diher
T : 7 incentives
: Total Replecament Prios : *ﬁm’_%
Ijig__"-nﬂ'm 15, UsapwDepwecisiion
Deemags 11. :
:: ~ m 12 D%n
14 Dowmgrndo {dedec)
3
[ Towl Cusiomer C
_}% Cost
18
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04659481

Pnge 1 of ©
GENERAL MOTOREB CORPORATIGCHN

COHEVROLET DIVIEBION
‘. GM RESTRICTED
CUSTOMER :
ADDRESS : BALTIMORE ,

MD
BOME EMONE,
CASE NUMBER: 04655481 VIN 101YY2205X51 29696
MODEL YBAR:  199%

DATE OPENED: 2001-06-22 PERIES CORVETTE COUPE
DATE CLOSED: 2002-04-10 MILERGR: 16000
SOURCE: Phone DELIVERY DATE:
BRC TYFE: ¥o DEALER NAME: BOB BELL CHEVROLET INC
BRC PARENT: DEALER. ADDRESE:7900 BASTERN ELVD, ,HALTIMORE,MD,21224.USA

LAR L L ALl L Lyt ] ek QENERAL: CRHE INFORMATION*TETRRE RS AArarrrdddrsddrdrd b dddd

‘M4l Steerinyg Column/Tock/Attaching Parts
1 REPAIR ATTEMPT (8}

313 Axle Bearinge {Front/Baar)
1 REPAIR ATTEMPT(E]

86 CAC Regolved Hith Goodwill
0 REPAIR ATTEMPTI(S)

Open Campalgn
ERPAIE ATTEMPT {P)

J51 Altarnater
1 REPATR ATTRMPT(R)

Inoparative
ATEERING COLUMN LOCK REPLACED

Othar
LEFT & RBAR BEARTNI REPLACED

CAC Resolvad wWith Goodwll
@IFP CUSTCOM CARE

Othar
CAMPAIGN #01044

Othsr
GENERATOR REFLACED

TSS Protection Plan Adwinistration [(GM Purchape] Customer Eatisfaction
0 REPATR ARTTEMPT (3) 4EM/S0K CUSTOM CRRE

Vehicle cperaticn cr dasigm

INBTRICTIONE TO OCRM,

*Pinpoint / understand concern

+ Determine Customara expeactaticon

* Yalidate featura is cn vehiclie

* Review cwners mamual with owner - [[Owners Manuals RUR
C:\Progra-1\Flus!\Nioroe~1YIexplore.axe httpr\carsvab\wabknowledgel]. cClick the Product
Center Tab

* Revlaw mpecific solutiona [[EFECIFIC SOLUTIONH RON C:\Progra-1\Pluel\Mlcros~l1\Isxplors.sxs
bttp: //carsweb/common/ProductCenter/General Info/ content /CNC/ SolutionaByComponentCode Corapal
nt . htm]) -

* Validate with dealership if naceasary

* Coordinate with dsalership to aompars with another wvehicle if necessary

* Bohedule a follow up if issue is not ragolved during call

Yehiola operation or desigm

dddwtd bbbk kbbb ke ekt kb d W PORT HTESTORY S & o b b b o i e i i i 00 o ol o o 0 i O ol O O O O o ol ol o ol

advised the cust. of the avm's respcnsa. cust. wasm satisfisd. imoore, atx, cars, &B%67;
0; 383148737
2002-03-28

™ ABEICNING FEQUEST TO CRM FRINCEEE GOOSBY TV POLLOW UP W/DLR, COMPLETE REQUEST.
MARY MAYS-DALAMATHE/THM/AUGTIN; Or 3055207321
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2001-06-22

STATES THAT HE E-MAILED A" AND ADV THEM OF THE VEH CONCEENS HE HAD AND WHEN RBKED HOMW
WOULD PFREFER TO BE CONTACTED,AND COST REQUESTED RY A FHCONE CALL, BUT INSTHAD HE WARE

EMAILED AND ADV TO CALL INTY QAD. OUST BTATES THAT MADR OM LOOH FOHEESY", CUST ETATHS THAT
HE HAS HRD SEVERAL ISSUE W/ VEH INCLUDIRG: A SHIMMY IN THE BERAKEE, AN ELBECTRICAL PROBLENM
CAUSING THE SPEAKERS TC POP, A REAR BEARING REPLACED (WHICH HE WAS ADV BY DLR THAT USURLLY
DOEE NOT HRPPEN TO ANY VEH W/ BUCH LOW MILERGR), AND HOM HIB ATEERING COLUMN HAE LOCKED.
CUST STATES THAT HE FERLH TRAPFED IN VEH AND HE HAR RO RECCOURSE FOR FURCHAEING VEH AND HE MO
LONGER WANTS IT. CUST SERKH FOR GM TO REVIEH OVER HIE COHNCERNE BECAUSE HE SHOULD NOT HAVE
VEH AT THE DLR EVERY OTHER MONTH FOR THE RAMOUNT OF MONEY HE HAS PAID FOR VEHE. CRM AOV CUST
TEAT AT THIS TIME, ALL WE CAN DO IS TRY TO GET VEM REPAIRED. CRM CONTACTED DLE, EUT THE 5VC
MGR WAE N/A. CRM ADV CUST THAT A CALLBACK WILL BE MADE ¢N 6/25/01 BETWEEN 2-4PM
CONT... vuvv---
BROSE/ CAC/ATK; u, 352#51533
2001-0%-22

ChM HILL CONTACT DLR AND FIND OUT:

1} HON MANY TIMEE VEE HAE BEEN AT DLR

i) HAS VEH HAD ANY REFEATATIVE REFAIRE

3) HAVE ALL OF CUST CONCERMNSA CORRECTED

4} ARE ALL OF CUST FREV REFAIRE MANUFACUTURER CEFECTS

5) IS8 AVM AMARE OF CUST VBH CONCERNS

APTER THIS INFO 15 GATHERED, CRM WILL BE ARBLE TC DETERMINE IF ANY CGOODWILL SHOULD BR
OFFERELD .

SROGE/CAC/ATK; 0; 362082132

2001-0&8-22

WK § 201-83138-5185
SE/CAC/ATE; 0y 352082155
QL-0&-22

CRM RECEIVED ELECTRONIC CONTACT ON §-22-01. COST STATED THAY *"Thanka for the emall reply,
but I asked for a phone call. That wap an

option oo the webalte. I had the Customer Agsistance Center rumber, but

didn't want to walt on hold and go through ansucomated systems responses.

This is axrremely time consuming. I was under the impression that since

you're website allowed me to galact tha mathod you would nga for a reply,

that you would have called rather than amailsd. Evan in your reply, you

s the hest method to regolva this issue, My phona number
im I look forward to a call from a representative.
Thank you,

B coeT aREXs A CALL FROM CAC. THEREPORE, CRM OCMTACTED CUST VIA TELEFHOKE AND INPORMED
CUET THAT HE WILL BE RBCHIVING A SCHEDDLED OALL BACK ON MONDRY 6-25-01. CUST COMPLAINED
ABGUT EXCEOSIVE PROBLEME THAT HE HAS EXPEHRIAMCED WITH EIS VEHICLR AND WAS JDST MAKING EURE
THAT HE WILL INDEED BE CONTACED NEXT WEEK. AMANDR HOERTG/ATX/IRC; 0; 362102874

2001-06-25

CRM (OMTASTED DLR AND SPOKE W/ THE BYC MOR CHARLER WALDEN, MHC STATED THAT CUGBT ERE EEEN TO
DLR 58X AND THER EHAVRE KO REPEATATIVE REPAIRE AND ALL OF THE REFAIRS WERE MIEOR BESIDES
TME STEERING LOCK REPLACEMENT PERFORMED IN 6/01. CRM WILL CCNTACT COET AND CONFIRM THAT ALL
OF THE VEH CUNCERNS HAVE REPAIRRD.

AROAR/CAC/TX; 0; 3623420803

q::lﬂii

STATES THAT EIB ULTIMATA I8 HIB "SAFETY". CUET STATEH THAT HE HAB HAD S0 MANY
mnﬁmmmmnmmmmmm CUAT SEEKE A REBOLUTION FRON GM,
WMMUIHHTWEW CUST STRATES THAT HE HAS CONTACTED A LAHYER AND
HE IS SBEERFING TG GET OUT OF VEH. CRM ADV 03T THAT BECAUSE HE HAD CONTACTED LANYER AMD HAS
BECALATED VEH ISSUES TO A LEGAL MATTER, mmmmnﬂs:awm'r. CUBT BEEXKR TO HAVE
VEH EEPURCHANED. CUST STATES THAT HE HAS DEEN TO DLF EEVERAL TIMEE REGARDING AN BLECTRICAL
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FPROBLEM ¥/ VEH AND TWO OF HIE MAIN CONRCERNS ARE THE RERR WHERL BEARTNG GOTHG OUT AND THE
MECHANIC AT THE DLR ADYV HIM THAT UHUALLY DOEE NOT HAPPEN UNLESE VER HAG ACCTMILATED 10000
HOT AT 12040MI RND THE STEERING COLUMN LOCKING UP O CUST WHILE CUST WAS DRIVING. ORM
COAT TGO CONTACT BRC 1-M00-231-1841. CRM CLOSING CUST FILE PER: CUST HAS SOUET A
LAWYRR .
SROSB/ONG/ATE: O 362354185
20D1-08-25

06-25-01 CAC CRM INCORRECTLY TRANSFERRED CALL TO LEGAY,. CUHTOMER HAS NOT HIRHD AN ATTORNEY,
HE WAS HAHBKIRG IRFO ON IF HE SHCGULD HIRE AN ATTORHEY.

tewntuddts Tega] CRM explained that if bhe hires an attorney, a demand letter needs to be
gent, or & laweuit needs to he filed. A case manager will then be assigned customers case
to resasarch,

LEAEL R R L L Cuastomera options: CRM advined warranty booklet CHAPTER ON CUST., SATISFRCTION.
1.) WORY WITH DEALHR,

3.) CALL CTAC 1800% TC WORK WITE AVM & DLR. and axplain you have oot hired an attormey, but
will comsider it, depending this calls ocut come. 3.} Call BEB AUTCLIME for possible
sxbitration hearing. CRM advieed phone number & explainsd can arbitrate for repairs or
rapurchase., BRC Legal D, Kuligowsk]l x5B059. THIS IS NMOT A LEGAL CREE.y 0y 31831355703

2001 -06-38

CEM CONTACTED DLE AND SPOKE W/ XEVIN CARROLL WHO STATES THAT HE I8 ONE OF THE SVC MGR'S AND
THAT CUST HiS BEEN TO DLE 4 FOR THE FOLLOWING REPALRS:

1 MAY/01i/ 11,854MILES- EEAR AXLE BEARING REPLACED AND CRP FELL OF DOOR HANDLE

2. MAY/01/9600MILES-ERRKES BQUBALING-DLE DID KOT DUPLICATE

3. MARCH/01-BRAKEE OUT OF ROUND

4. FEB/ 01-CAMPATGN #00034 PERFORMED, SEATBELT UWTIWISTED, AND REPATRED CONSOLE

MR CARROLL STATEE THAT CUST HAS NOT BEEN TO DLR FOR ANY OTHER REPAIRS.

B/CAC/ATE; 0; 362602673
gg'ﬂi-ZH

ALBO ON MARCH 28, 2000 THE RIGHT PRONT BPEAXKER WAS REPLACED.
BROEE/CAC/ATX; 0; 361602864
2001-07-18

TH OVER THE FROULDER REVIENW APPROVED. WILL DISCUSE W/ GL MICHELLD RESTO TO SBEE WHAT CAN BE
OFFERED FOR ALL OF THE INCONVENIENCED.

BOOINEBS OABE:

1. ORIGINRL OMNER

2. REGAIN CONFIDBHCE IN VHH AND M FRODUCTS

3. INCOMVENTHNCE

AROSE/OAC/ATX) O; 3438350151

2001-07-34a

™™ AAS GIVEN CREM OVER THE SROULDER APPROVAL TO OFPER UMPP CUSTOM. CRM AUBMITTING FOR GNPP
CUOBTOM 4/£0 FOR THE POLLOWING BUOINESS REABONE.

1. ORIGIMAL OWNER

2. RESTORE CONFIDENCE IN OM AND IT'S PRODGOTR

3. INCONVENIRNCR

CRM WILL DISCuss W/ GL.

EROBR/CRC/RTR; 05 3648308976

2001-08-31

CHM EPOFE WITH MICHRELLE W WRITER AT DLOHF. BHE WENT THROUGH HISTORY REPAIRE DF VEHICLE. :
COATONER HAE MAD CONCERNE WITH BRAXKERS-CUST ATATED THEY BURALING. IT WAS DIACWDBED AND
HOTEE APPHARED TO EER NORMAL (MAY) CUST STATED BLEFTRICAL CONCERN-THECAUCE WAS THE
TOR, IT WAE TEBTED. HO INFO OF WHAT CAUSHD PART TO FAIL. (JULY)
RIGHTFRONT EPEAFER WAE REPLACED DUE TO STATIC. THE CAUSRE NAS L SHORT IN BPERKER.
ALSD WHEEL BEARINGE CONCERN- CATHED DUE TO EOUD HUMMING- REAR AXEL BEARING EEPLACED
THCO STEERING COLUMN CONCHRME:
15T CONCERN: IN JUNH THH ACUATOR REFLACKD - MANUF DEFECT
2ND OOMCEBFEN: IN JULY FRONT TIRES NEEDED TG BB BALANCED REGARDING OTEERING
HIGEIYE STATES ALL REPAIRO DUE TO MANDPACTORS DEPECTH. THESE CONCERNS OW ODCURND ONCE.
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VEHICLE IS REPAIRED. CUST IR EEEXING EXTENDED WARRANTY. GMPP CUSTOM CARE WILL COVER ALL CUST

ONCE OUT OF BEUMPER TO BUNPER. SV MGR STATES ALL MINOR CONCHRNS..... MICHELLE
/AT /GOODWILL LIATAON; o; 358142062

1-pB-31

CRM WILL CRERTR BUSINESE CASE POR GMPP CUSTOM 60M/60K BASED ON INFORMATION FROM DLSHP, VIN
PROPILE AND WORK HISTORY....

REQUEST FOR OMPP CUNTOM CARE S0M/60K FOR THE FOLLONWING BUSINBEE RERSONS :

ORIGINAL OWNER

CUBT KEEPS VEMICLE WELL MATNTAINED

EROUS CONCERNS INCLUDING: BRAKES-NOT DUPLICRATED, ALTERMATOR REFLACED 1X, SPRANERS
REPLACED IX,

WHREL BEARIWG-REAR AXEL REPLACED 1 X, ACUATOR REPLACED 1X, BALANCE TIRES 1X***ALL DUE TO
MANUF DEFRCTS VERIFIED BY 8VC MGR

VEEICLE I8 REPALRED

INCONVENIENCED FROM GOING TO DLONP SEVERAL TIMEd

TO REATORE FAITE IN GM AND DLOHP

CDAT CONCERNED ABOUT REPAIRE ONCE VEMICLE OUT OF BUMPER TO BUMEER

¥O MIOUSE ABUME

CRM WILL VERIFY ADDRESS AND GRT CUSTOMER ACCEFTANCE

MICHELLE RESTC/ATK/GOODWILL LIAISON; 0; 368142438

2001-08-31

CRM CONTACTED CUST TQO OFFER GMPF CUBTDM 60M/S0K AND GBET VERIFICATION OF RLDREBB.
CUET DECLINED OFFER OF GMPF DUE TO FACT PURAUING A LANYER AND LEMON LAW. {DST IS STILL
CONSIDERING BUT HAS HFOXEN WITH A LAWYER TC ARE IF HE HRE A CAOE. IF CDSTOMER APBANSTO
LAWYBR AND HE FRELEA OFFER IE FAIR THEN CUBTOMER WILL CRLL BACK AND ACCEFT...0RM WILL FUSPEMD
FILE UNTIL FURTHER WOTICE,...MICHELLE RESTO/ATX/OO0DNILL LIAISON; 0; 368143169¢

d1r-10-18

ACTED CUSTOMER. CUATOMER ACCEFTED OFFER, HOWEVER VEHICLE IS NOT REPAIRED. CUET IS STILL
DIBATIBYIED WITH VHHICLE. SPRAKHE I8 EBLONN FOR THAR FOURTH TIME. CUST STATED DOES NOT HAVE A
CAHE FOR LEMON LAN AND WILL NOT BE PURBUERING A LAWYBR. CRM INFORMED CUOST WILL RBRSBRAWCH
FURTHER BOTH DLEHPH HAVE BEEN CONTACTED...MICHELLH RESTO/ATX/GOODWILL LIAIBON 0
172276906
2001-11-0%

Contacted Alr to gather info regarding cust rapaira. 6poka to sve sy Charlss Walsh. He
aivised that cust canw in on Fov., 1, 2001, and had right door cpagksr replaced & traction
control chacked cut. Ea states speaker was reapalesd due to exoessive statin & traotion
control checked & no codes found & traction control cperating as designed. Contacted cust
to inguirse about repairs and he states that he ie not at all satiefied w/GM and hea will
probably not prucahse ancocher GM due to all concerns he bas experienced w/his wvah., He
states be always dreamed of having a Corvette & now that he has coe it is not what he
expected. He states he will accept anything OM offerm but fesls that sven any offar that is
made 13 not matlsfactory unless it la money to asslst w/another purchase of ancther GM wvah,
Ha gtates he has lost all faith in his Corvette and definitely Fesls that it will noe last
sver the SRE/S0K parameter that crw has offered me a GMPP Value Cuard. Crm apologized for
any incowmeniencs & advised CONT»>; O; 374193455

2001-11-09

CONTa>

that request would be reviewad & call back ast for Tuesday 11/13/01 around $AM CHT. Cust
soknowledged & thanked.

Isels Olivaxes/OW Lislson/RTX; 07 374133581

Qﬂ'!. 11-38

lewing status of ragusst. Call wvas mads but cusk was nfa & oo mesgage left will maks
anothey attempt tomorrow 11739701,
Isaln OClivares/ON Liaiwen/ATK: Or 375820548
2001-13-38
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Liaimen contacted the eustomer {as per convaraation with lisisen OLIVARET that GM BPL Ms.
Roega Crookston) to inquire if reimburasment for one month's vahicls payment would be
isfactory since he way not going to keep the vehicle and the offsr of the QNPP wanr
lined. The cugtomer advised that he really was wanting & 'buyback' or trade-in
apslstanca, but he would 'settls' for one memth's payment. Liaison inguired if the offer
BATISFIBD him and the customar advised he would taks whatever he could get because of tha
tiwa that he has been inconvenienced without hia wvehicls while it hagp bsen at the dealership
for rspairs. The customer Further advissd that he had sontacted his actorney at 4 cost of
§1,000,00 and tha reisbursement would cover at least half of that cogt. Ths Customer
advised GM'a legul dspartment had sdviged if hw wanted a buyback, he would hava to sus. The
customar advised his attorney stated he would havre had to pursue legal action under their
state's lemomn law within the firgt year of>>»>»x; 0r 3ITH416133
2091-12-224

araxxOwparghlip, but he wap beyond that. The customer advised that this vehicls was hie dream
¢Ar and that he was planning on keeping it for che next 50 yeaxs as a 'claeEmic' from the
last milleniuw, but he will get rid of it ms soon as he ip financially able to. The
customey atated that the wehicle will ba going back to tha deslerahip becaune of congerna
icuptemar did not elaborate) and thic has caussd too much dimsppointmwent for hiw. The
mastoney advissd that for the first 12 months of cwnmership, tha vehiola was at the
daalership for the first five montha--thres monthe straight in whioh he wag NEVER offarsd n
rental. Lialeon reviawed Che VIN higtory with the cumotmer and advised the customer that
the owner's manual atates that 1f the wvehicla has to stay at the dealership cvernight, then
the customer is sntitled to a rantal. Tha customer adviesd thara wag an slectrical problam
that the dealsrship could not diagnose and the dealership (as per tha cuoetomex) adviged the
customer that the vehlcle was Dot >>=>; 0; 37TR41£586920

2001-12-24

saafa to drive and kept tha vehicle, bt adviped the cugtomsr he wae not antitled to &

tal and‘the cuptomer could call customer service to get a rental. The customer adviged

did not gall CAC andd opted to 'catoh' rides instead. Liaison advised tha customer 1f ha
was accepting of the offer of the relwbursement and he pald ha nccepted it, that G peasded a
ey of the salas agresment showing the amount financed phowing the monthly paymentc asount
and the VIN, proof of ownership such as a copy of the current registration and proof of
poyment anch as a gopy of the check, but the customar amdvised hw pays anline, so the
cmetceT was advised to pend a copy of the bank skatement showing his name and the lacest
payment mads, Lisison advissd the customer of che Chaviclet p.o. box address and hie file
et to send with the documants and attespted to adviss the customer of the CAL phone
ouxbax, but the customer declined the phone aumber scating sverything will be teken care of
ocnce ha raceiven the monetary >>»»; b1 3704170G6
2001 =-13=-28

sascompansation that ha fasls he is entitled to. The customar was advissd thac if oo
documepte ara recalved withir two weeke, that a courtasy call back will bhe mades by OLIVAPRI
al a rexinder. Sam Guezraflialsonfatx; 0; 378417370

2002-01-04@

Ligison checking status of raquest. Lialson awaltlng documents.
Isela Olivares/GH Lialscu/ATX; 0; 379334603
2003-01-14 b

Liaison chacking status of regquesat, no attachments yet.
Inela Olivares/GW Lialwon/ATX; O; 379RT76676
2003 -01-23

ison cheoking status of request, nc atcachments yet.
la Olivares/G% Liailmcn/ATE; 0; IBDES04ES
03-92-01

CUST CALLED TO UPDATE FILE. CEM REVIEWFD FILE. CRM ADVISED OUST THE PREV CRM WILL RE
HOTIFIED THAT CUBT DOES WOT URMERSTAND WHAT DOCUMENTE & WHY THEY ARE NECBSERRY TO RERCLVE
CUST CONCREN. CRM NOTES CUST HAH CONTACTED PEPR & MAB DENTED. CUST BEHKE TO HAVEGM ASSIST DLR
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W/ BIY HACK. ('RM FORHARD FILE TO PREVE CHM FOR F/U., EDBERT CAPPS/CORR -OGLEAARY/TPA LEVEL 1
0: 381438146

‘:z-nz-ul

T™ AMDITING AGING REQUEETE...TM NOTES PREVIOUE COMMENTS RND IS FORWARDING TO CRM JACKIE
MOORE TC DETERMINE IF BRC/ACR RECQUEAT EXISTS.

MPARY MAYS-DELAMATER/TM/RUSTIN; O; 381443723

1002-02-01

Will review w/J .Moore for follow up.
Ienla Olivares/oW Liaimcn/ATX; O; 381455066
2002-02-06

crm contacted the cust. cuat. would not agoept the one menth lesass payant. cupt. sesks to
have his vehicle repurchessd. cxm put in a request to the &vm for the repurchess of the
vehicle. crm only saw & Tepeat repalr for che apsakers. (3 x's). crm suspsnding the file,
jmoore, atx, carm, 48967; 0; 3IP1BE217?7

2002--02-07

AVM CONTACT, THERESA RAMORL, LEFT A MESE FOR AVM, MYRON BAWFORD JR..... RANGELT/ATX/CORR; 0
3B1968622
2001-02-16

CRM REVIEWING FILES...MILL FORWARD TO PREV CRM FOR FOLLOW-UP AND/OR GOODWILL
OFFORTINITIEA. . . .MARYANN TREVING/CAC/ATK; 0; 382750555
2002-D2-1&

CRM TREVING XFERRED TO WRONG CRM. ...RE-FORWARD TO FREV CEM MCCORET...MARYANN TREVIFD/CAC/ATX;

= JRATROER]
‘3 Y

CRM FUT A BECOND REQUEST IN FOR AVM TO CONSIDER REPURCHASE. CRM GAVE THE REQUEAT TO T.
RANGEL. JWIORE, ATX,CARE, 48367; O; 382900053
2002-02-1%5

AVM CONTACT, THERESA RARGEL, LEFT THE 2WD MESS FOR AVM, MYRON SAMDFORD JR..
RANGELUT/ATK/CRRS; 0; 3082004911
2002-02-20

AVN CONTACT, THERESA RARGEL, RECD A MESS FROM AVM, NYRON EANNORD JR.. MYRON 8TS5 HE WASH'T
AMARE OF THIS CUST OF RIS CONCERNS W/ THE VEH.. MYRON STS HE IS IN TAMPA AT THIF TIME FOR
THE CUST ASSISTRNCE MEETINGE THAT ARE GQOING CN THERE AND WILL CGHTACT THESVM AT THE DLR A8
S00N AR ME GETS BACK INTO TO TOWN TO DISCUSS THE CUBT'S CONCERNG.. MYROM STS HE WILL THEN
UPDATE W/ CAC TO FPOLLOW DF ON HHAT IS GOING TO HAPPEN W/ THE CUST... CRM FORWARDING REQ TG
PREV CEM, MOORBJ.. RANGELT/ATX/CARA; O; 383091486

2002-01-38

crm spoke with the wvc. mgr., charlie walden, who stated that the svc. wgr, had not as of
yat, wads a decision on the repurchase of the vehinla. Jmoore, atx, cars, 48367; O;
383581877 g
a002-03-12

TH ROTER THAT CUST HAS NOT CALLED INM, AVM HAS WOT CALLED IN TO UPDATR.
MARY MAYB-DELAMATRR/TM/ADSTIN; O0; 384795152
2002-03-28

workirey assigned f/up 3/26. Crm called dealer to inquire wether they have regieved
sponga from avm in regards ta cuat rag for rapurchass. Crm spoke w/Bve Mgr Charles Walliws
who adv hag not hasrd AVM responea 1n regards to this. Crm thanked for their assistoace.
GOOHPYR/ATK; 0; 386009203
2003 -04 -02
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Crm reviewing open reqg 4/2 & 12:44 pum. Crm 1lft meg for AVM in regarda to cust reg for
hanms.
will await cunt response and sched £/up for 4/5 betwaen &-8 am. Crm suspending req.
BYF/ATE; 0; 206624744
4002-04-03

Crm recleved mag 4/3/02 & 1:15 pm. AYM has an exteanded abacanas greasting. Crm will £f/up on
g 4/5/02 batwean &-8 an. goosbypfatx; &; 3IBET1S5686
20032-04-09

Crm revieawing open reg 4/9/0Z @ 11:59 am. Crm noted no reaponse from AVM in regards to cust
rag for repurchase. Last update Crm recleved was AVM had an extended abscence gresting
(4/3/02).

Crm 1ft 2nd mmg to AVM in regards to cust req and will await AVM responme. Crp will £/uyp on
reg 4/12 between 6-8 am. Crm suapending req. BOGEBYP/ATX: 0; 387224455

20032-04-10

Crm recieved AVM remponee, who adv that after reviewing thia case is not showing anything
outetanding in compleints some of which are normal. AVH statas fssles that previcus offers
phould be w/drawn dus to cust has not accspted offers, and &e have lived up to ocur job of
repalring defecta under texms of cuat warranty. AVM adv no repurchase of cust veh.

Crm will contact cumt 4/10/05 becwssan 8-10 am te adv of AVM deciwmion. GOOBBYP/ATE; 0;
3PTIHESHZ

1002-04-10

Cam £/up with cuat 4/10 @ 5:44 am. Otm adv cust calling to adv ne repurchase for wvah wvah

will ba repaired under terme of warranty.
Cuat gtates can cloae out any tickets regayding this veh because ne longar has veh. Cru

‘mﬂadgud. crm cloaing reg. GCOBBYR/ATX: O; 38729B0AH1

EEETRRTAAARERAAREARANRNRERRANNANCNNYPAR ITNFORMAT IO wh bk bbb bk h ek AR R AR AR RN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEE HAMR : DRIVER AGE:
DRIVER LIBABRILITY:

OWNER DESCRIPTION:

ALLBORD DEFRCTIVE COMBONENT :

IRCYNENT RESULT:

POLICE REBPORT: RURD} CONDITION : RORD BURPACE:
NUMBER QF FBOFLE: O BUDY INJURY:
IRJURIES:

WAS AROTHER VEHICLE INVOLVED:
WIMBER OF VEHICLEE: O

WAS VEHICLE INGURED: INSURANCE COMPANY NWAME.
INBURRNCE COMPANY ADDRHES)
"I' RABNT HAME :

AJENT PHONE NTMERER :
HORE INFORMATYON:
MAINTEMANCE IOCATION:
CURRENT LOCATION OF VEMICLEr
NOTIFY NANMK:
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WhE VEHICLE INBEFECTED: INSPECTORS NAME: INSPECTIOM DATE:
AT INSPECTION:
WAS INSPECTION DONB:

WAS VEHICLE ROAD TEOTED:
ROAD TEST DESCRIFTION:
ROAD TRAT RESULT:

OOMP INEPBCTED :
INVESTIGATIVE SUMMARY :

PAR ETATIE:
dkhhhk bk r T Ak d bk kv rrr e v A kDR TNFORMATION Sk a st A n A AN A AR A A N e R R AR P b

BOURCE: TRANSACT ION 1

RECUBST TYPE:

REPURCHRAE REABON:

DEALAR BRC:

DREARLER HNLME:

DELLER RDORBESE: , ,

TONTAIT: |,

PHORE NUMBER : FAX NUMBER:

PRODIECT {Y)DE: BODOY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSION ¢
YEHICLE DRIVEARBLE:

MILERGE @ BUY-BACK: 0 BREC WARRANTY DATE:

MERP: FADA: O
BALES TRX:

'IiFEECIiEIUH:

LEASE THRM:

DANAGE :

OTEER ;

BRANCH : MAME

ACCOURT NUMBER -

INTEFEET RATE: INTEREET PAID:

DEALER BOYOUT:

LEGAT, t LEQAL TYPR: .
LEMON LA

DEALER ADMINISTRATION: VYEHICT.R DEOTINATION:

RELEASE : LIEN PAYOFF:

TITLE BRAND:
PEPLACEMENT VIN:

PRI RN NE RN b bbb hdd kb dh kR AP AN YRODILY DRTURYAS S S d bbb d b r A A A e T E R AR RNy

NUNBEPR OF INJURIEB: 0O
COMNENTE 2

HANE LOONTTON
ADDRESS: ,
CITY/ETATR: ,
PHONE NUMBEER:
SERTING POEITION: REBTRAINT
OF INJURY:
'THD 1 JF B0, WHERE:

SRR AR AN N AR ANT AN S AN AT C SRR CCNATIY TNFORMATTOR A S dn e e e e e Ak AN hhd b b d bk dhiirkh

HXTHRNAL CASE NUMBERI: DATE
TITLE HAMED:
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BURINESS « ¥ BUBINEBE: O
ACCIDRNT DATE QF ACCIDENT:
CRIFTIONR OF DAMAGE :
E/LEABE: 0 DATE OF PFURCHASE/LEASE:
MILBAGR AT PUORCHAEE: O PURCHASE/LERSE RS,

DOEE OWNER HAVE POHESNIOR OF VEHICLE:
REEODIAITION BOIXIHT)

RARR IRV E R RS AR AR PR E S VERC CONTACT INFORMATION S ANAE S AR A A A A e AN AT AT oy

HANE : CONTACT MDMBER: 1
CONPANY : CONTACT TYEE:

CONTACT FHOME :
ADDRESS ;
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Page 1 of 3
GENERAL MOTORSY CORFODRATION
CHEYROLET DIVISION
‘I'l @M RESTRICTED
CUSTONER :
ADDRESE PLMOUTH , MI IIIIIII
HOME PHOME |
CASE BUMBER: 04524026 VIN: 141Y¥Y¥2205¥5100622
MODEL YEAR: 2000

DATE OPENED: 2001-06-12 HSERIEH 1 CORVETTE COUPE
DATE CLOSED: 2001-06-132 MILEAGE: 19500
BODRCE: Phone DELIVERY DATE:
ERC TYPE: Ko DHALER NAME: LOU LARICHE CHEVROLET, INC.
BRC PARENT: DHALRE ADDRESS:40675 PLYMOUTH RD, , PLYMOUTH,MI,48170,UsA

BERE AR RR R R AR ARk kb A JRYRRAT, CASE THFORMATION b b dde ke WA ok W Wil ke e ok

MOl Gtaering General Othar
0 EEPAIR ATTEMFT [(B) LOCKE WHEW DRIVING

Yahicle repailr request - Repalr not dons

INSTRUCTIONS TO ORM:
*Probe to ldentify failed item/component
* Datermine Customers Bxpsctaticno
Using delivery date, astablish if wehicle ia within any warranty coverage
ipten carsfully to evaluatw causa of fallurs - defect or damage
{ If dawmgs, consider explaining the consumers regponsihility)
* REeview Bpecific Solutionm [ [BEECIFIC SOLAUITIONS RUN
C:\Progra-1\Plual\Micros~1\Iexplore.axe
http://caraweb/webknowledge/ProductCenter/GaneralInfa/ content/SolutionsByConponent Code, htm] |
* Ydentify if earlier rwpalrs have bemn attempted? -[[Porelble Chromic Rep RUN
Q:\Progra-1\Plus\Microe-1\Iaxplore.exa
http :/ /onreweb/webknowledoge FCARGCP/ 9B8 /hitnl /ChronicAlerts . htm] ]
{ 1et attempt - offer to coordinate repair at a dealsrship)
{ Previous repairs)
1) Reaview warranty history on "VIN Profile' tab .
2) Contact appropriate Service dealsrship to discusse
1) Determine if TAC wams previoumly contacted or im now neceagary
4) Estaklish & document a dliagnosis and repalr plan
* Cpoxdinate with dealarebip to aselst with customar'a repalr reguesc
* By prepared to angwer "I Jdon't weant my car aoymore / repurchase' [[ Vahicle Repurchase Link
R C:\Progra-1\FPlus!\Micros-1\Isxplore.sxe
hetp: / fearmeab/webknowledge /CARBCP /BBB/html /CustomerRequeataYehiclaReapurchass . htm] ]
Vahicle repair request - Rapair not dons

T r YT T F YR AAAAAR R AN AA RN A RNORE HIATORY r i md kbbb b iA

CEM MUET CIABE FILE.

RUHERT RARICK/ATX/CAC: 0; 361230742
2001-06-12

VEH AB SECOND CWMHR AT 17000 AT FORD DLE. CUST AHEKH RHPATR, AMD IF BALES ISHUES

ADDRRASERD T¢ CHAY, OR TO PORD(HAELLING DEALER). ChM ATTEMPTED TO SPAARE WITH 8VC MOR
STEVE CLHMENT, TMAVATLARTE. BROKE TO SVCQ WRTR THAT DEALT WITH CUST. BTATED CALLED QUST TO
INFORM HIN THAT COLD ROT ADDRESA COMCBEN TODAY, WOULD ADDREAS IN AM, AND THAT LOANEE WOTLD
BE AVAILABLE Ad VEH IO DIBARLEL. THAT SHOULD THEY BE UNABLE TO FREE ETEERINA COLLIMM, WOOLD
CONTACT TAC. CRM ADVISED THAT DLR I3 VERY INTEREESTED IN HELFING TO PIX CONCERN. HOWEVER
THAT AALESA ISAUES WOULD RE ADDRESSED THROUGH FORD, AS VEH HAS PURCHASED THROTGH rokl DLE.

ﬁ ETATES FoR EHECOND TIME VEH STEERING WHEET, HAS LOCKED P WHILE DRIVIRG. CUET ETATEA
Bl




04524026
Fage2of 3
CRM OFFERED PFCBRD CUST ASSISTANCE # AS DLR WhS UNREAFONSIVE.
CUET BATIBFIED. HO FURTHER RCTION RBQUIRED.

RARICK/ATA/CAC; Q; 361232277

AukdkkhdhhhhhhAhdk bk kkk A AAAAA LA PAR THFORMATION* *iddrvhbdidddhbkhhhbhdAhhhdnhhididds

INCIDENT DATH : INCIDENT TIME:
INCIDENT LOCATION:

DRIVER FAME: DRIVER AQE:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLBEIED DEFECTIVE COMPOMEMT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDTTION1 ROAD SURFACK:
HUMEER OF PEOFLE: O BODY INJURY:
IRIURIES)

WAS ANOTHER VEHICLE INVOLVED:
HIMBER OF VEHICLES: ©

FROFERTY DAMAGE

‘I'Fiﬂﬁﬂxmﬂ INOURED ¢ INSURANCE COMPANY MHAME:
IMNSURANCE COMPANY ADDRROS)

AGENT MAME
MNIENT PHOWE HUMBER :

MORE INFORMATTON:

MAINTENANCE LOCRTIOM:

LOCATTON OF VEHICLE:
HOTIFY HAME:

WAE VBEHICLE INSPECTED: INGPECTORS MAME: INSPECTION DATEH:
MILEROR AT INSPECTION:
WHERE WAH INSPECTION DONE:

WAS VIRIICLE ROAD TESTIED:
ROAD TEST DEOCRIPTION:
ROAD TEST RESULT:

COMP INHPECTED:
INVESTIGATIVE HMMARY

PAR BTRTUH,
WAk R Rk hkhhh bbbk bk PAR THFORMATIORA A S Ak vk kAR AR AR AR AR AAAA R R bk

S0TRCE TRANSACTION ¢
ERQUEST TYPR:
REPITRCBRAEE REREON:

DEALER BAL:

PHOME NUMBER : FAX NUMBER:

PRODRICT CODH: BODY TYPH:
TRIM:

ENGINE TYPH: TRANEMIGHION 1




4524026

Page 3 0f )

MILEMNIE ¢ BUY-BACK: O BRC HARRANTY DATE:

M3RP: WADA;: O
.H.EC B TR

IATION:

TRGRADE :

AFITBEMARKET :

LEARE TBRM:

DAMAGE ;

OTHER:

BRRNCH ; HAME :

ACRINT HNUMBER :

IJETERBST RATE: INTEREST PAID:

DERLER BITYOLUT:
ACCOUNT BALRMNCE :

LEGAL : LEGRL TYPE:

LEMON LAW:
DEALER ADMINIBTRATION YEHICLE DESTINATION:
RELEASE ; LIEN PAYDEF:

TITLE BRAND:

REPLACEMENT VIN:
AR E R RN NN NN Tk dRONTLY DNIURY it el dbd e o e o o o 08 0000 e o o W ool o

NUMEBEER OF INJURIRE: o
CONNENTS :

HAME : LOCATION:
AUDRESS: .
CITY/STATE: ,
NIMBER :
TING POAITION: REBTRAINT:

oF INJURY:
‘TREATED IF 80, WHERE:

AAARAARRAAAR bbb bbb bbb bbb e bt A RDR THFORMATIORY S kS dwr Wl de b fe b 500 b W ek bW ol e e e e

EXTEENRIL, CASE MUNRER : DATE)

TITLE NMAMEE: '

BUBINEESH « % BUBINESE, 0

ACCIDENT = DATE OF ACCIDENT: .
DESCRIPTION OF DAMAGE:

MURCHRAR/LEASR: © DATE OF DURCHASE/LEAAE:
MILERGE AT FURCHRSE: D BORCHAEE/LEAAR Af)

DORS OMMER HAVE POBESSION OF VEHICLKE:
REBULUTION SCAKGHT :

dhhdhddhdhhdddbd b bbb enkkh ey rBRE CONTACT IHPORMATTION* * s d ki r e b h kAR A AN ERNNANT T

HAME : : COETACT HUMBER: 1
COMPANRY ¢ CONTACT TYPE:

' CONTACT PHOME:
ADDEESS :




TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED *w*

. Caze No: 4733005 VIN Number: 1G1YY2ZX3815111858
Data Openad: 8262003 Mods! Yoar: 2001
Data Closed: Series: Corvelis
Dealer Code: BIv254 MUOsage: 10452
Addvens: KIMBALL MOTOR O} SAN LUIE OBISFE)  gipge. CA
Dealer Phons:

SYMPTOM ARSTRACT-—- COLUMN LOCK ALLEGED COLUMN LOCK WHILE, SERVIC
RESOLUTION ABSTRACT-

UCG CODE 1=m=e--

UCC-1 DESCRIFTION-- STEERING

UCC CODE 2-———-

UCC-2 DESCRIFTION—

UCC GODE 3eessamens

UCC-3 DESCRIPTION-~

OB/26/2003 19:08:13 S8BD TEMPLATE - WENGER
. STRATEGY BASED DIAGNOBTICS

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /NIS THE YEHICLE MODIFIEDAON-PRODLICTION ACCESSORIES {L1ST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
MATT CHUDY

CUSTOMER CONCERN -
ALL FGED COLUMN LOCK WHILE DRIVING.

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER CALLED STATES HAS FOLLOW P101137. DEALER STATES LEFT YESTER ABOUT
4PM PACIFIC TME. DEALER LOOKING FOR INFO.

TAC RECOMMENDATION -
ADVIBED TO WAIT FOR CALL FROM BHAND QUALITY AND LEAVE MESSAGE WITH AVM
. 08/26/2003 18:08:19 HISTORY - WENGER




04893417
Pege 1 of 4
GENREREAL MOTORS CORBORATIODN
CHEVROLET DIVIAION
. 6 RESTRICTERD
CUSTOMER | .
ADDRESE GOODLETTSVILLE
™
HOME FHONE |
CAEE NUMBER: 04898417 VIH 101¥YY2205V51009%t
. MODEL YEBAR: 1997
DATE OPENED: 2001-07-13 BERIES: UNFHORW
DATE CLOSED: 2601-07-13 MILEAGE: 42080
SRIRCE : Fhone DELIVERY DATE:
HRC TYPE: No DEALER MAME: TOM BANNEN CHRVEOLET THC
BEC PAREMT: DEALER ADDEESH:2340 GALLATIN PIKE N, ,MADISON, TN, 37115,0BA

ddddddd bk R R A ARNERAT, CASE THFORMATTION***S¥adhhdbd bbb b rhbhamarrrhrrrdd

M4l eteering Column/Lock/Attaching Parts Other
€ EEPAIR ATTEMPTIS) STRERING LOCKED UP

vahicle repeir reguest - Repair not Aaona

INBTRUCTIONE TOQ CRM:
*froke to ldentify falled ltem/component
* Datarmipe Customers BExpectation
sing dalivery date, establiah if vehicle is within any warranty coverage
istan owzwfully to evaluate cause of fuilure - defect or damage
{ If damage, coneider explaining tha conaumars rasponsibility)
* Review Spacifis Ssluticne [[SPECIFIC BOLUTIONE RUN
Cr\Frogra~1\Flus I\Micros-1\Isxplore. axe
http://carswab/wekknowledga/PFroduatCanter/Genaralinfo/content /Galut ionsByComponentCode . htn] |
* Jdantify if asrlisr repalrs have besn attempted? - [[(Fommibie Chronic Rep RUN
C:\Progra-1\Eluwi\Miaros-1\Texplora.axs
http: //caraweb/wahlincowledage/CARSCE/ ERE/html /Chronichlexts . htm] ]
{ 18t atteapt - offer to coordinets repalr st s dealership)
[ Provicus repairs} .
1) Review warranty history om "VIN Profils” tab
2) Contaot appropriate Serviae dealership to disauaa
3} Datearmina if TAC was previocusly contacted or iz now nacasgary
4) Bastabhlish & document a diagnosie and repair plan
* Coordinate with dsalarship to assist with customar's rapalr raquast
* Bs prapared to answar "I don't want my car anymore / repurchase"[[ Vehicle Repurchase Link
RUN C:‘\Progra~l\Plusl\Micros-i\ilexplors.axas
http: //caraweb/wablmowledgs/CARBCP /SBE/html /Cus toneriequestaVehicleRepurchase . htm] ]
Vahlole repalr request - Repailr not done

*ﬂ"'i***i‘ﬂ"...'l‘l‘iiiiiiiiiiiii!i**ﬂm HISTORY**AAAAAAARRE TR EN A& A A& drole o oo o oo o ool e e i o

COAT STATRS WHEN SHE WAS PULLING OUT ONTO THR HIGHWAY THH STHERING WHELL LOCKED UP AND SHE
WAS NOT ABLE TO TURN. CUBT STATES SHE HAD VEH TOWED TO DLR. CUST BTATEE HEE WAE ADVIBED
THAT A MOTOR REEDED TO BE RPLOD AND IT WOULD OCST R400.00. CUST BEEKS COET RESIET W/
REPAIER. ©CRM ADVIBED EHE WILL CALL DLE. B8VC W3R » TOM BANKEN ADWISED CRM 10 CALL BACE IN 30
. CRM ADVIBED CUST QF ABOVE INPFO. COUST REQUESTS CALL BACK AFTER CRM BFEAES W/ SVC MOR.
VANLOO/OARS/PDXy 0; 3630823457
31=07-12

CRN CONTACTED BVWC MOR TONY LIFTHER WHD ADVISED THAT CUST AT LEABT JND OWWER, NO MAINT HIBT,
¥ PRICR HIO ON PREV OWHER USHB, OUT OF MARRANTY NO ASSIST CFFERED. CRM ATTENPTED TO CONTALT
COET AT HBONE, NOT AVAIL. CRM ATTHMETED TO CONTACT AT WK, NOT AVAIL.CRM CALLED COOTE2 HM AHD
L/M W/ CUSTE HUBBAND FOR CUST TO CALL CAC. TERI VANLOO/CAC/PDX; O; 3263830011




04398417
Page 2 of 4
2001-07-12

HEERE RN RN ENT CRMEr e e bbb bbb VR ararE
ISE UDCST &M WILL BOT ASSIAT W/ THIS REPAIR B/C:
ORIGINAL CWNER 20 MO HIAT, ¥O MAINT HIST AT DLR, CUTHIDE OF WARRANTY BY ALMOST 10,000
MILES AND OVER A YR. THRI VANLOO/CAC/PDE; Op 363830133
2001-07-12

COST CALLED IN. CRM ADVISED THAT THERE WILL BE O ASSIST DUR TO AJE AND MILBAGE. OOET
STATES IS NOT HAPDY W/THIS. CUST STATES THAT EHE WILL NEVER BUY ANMOTHEE CHEVROLET. CUAT
BETATES THAT SHE IS OOING TO J4BT AN ATTORNEY. CUST DISCONNECLTED CRALL. CEN RECEIVED OVER THE
SHOULDER APPROVAL FROM TM, SUE BURTON TO CLOSE FIEL PISAATIAFIED. LEIOH WATSON PDX/CA; o;
3530834721

2001-07-13

AIST CALLED BACK INTOOAC AND STIL I8 UNHAPPY WITH THE SITOATION.

CEM LISTENED TO CUST

CUST SERKH: TO FNOW LABOR CHARJES AND OFEN RECALLS (M VEHICLE

CRM DID VIN PROFILE AND HONE ARK OPEN.

CREM ROVIEED CUST: TO OONTACT DLR ABOUT FURTHER CONCERN FOR SAFETY IBBUE.
CUST STATES: SHE WILL Q@0 T ANOTHER DLR. DAVEQTT/IDX/CAC.; 0y 3638001466

Atk e WA AR AR DAR TNPORMATIONS wddwadwwdddddddwnddhdrhbhd b kb bbbk

INCIDBNT DATE: JHCTDENT TIME:
INCIDENT LOCATION:

DRIVER MAME. PRIVER RGH:
R PISABILITY:

OWNER NRACRTPTION:

ALLEGED) DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT!: ROAD COMDITICN ROAD SURFACE:
HNIMBER OF PEOFLE: 0 BODY IRJURY:
INIORIEE

WAL ANOTHER VBHIOLE INVOLVED.
NIMBER OF VEHTCLES: D

PROPERTY DAMAGE:

WAE VEHICLE INEURED: INSORANTE DOMPANY HAME:
INSURANCE COMPANY ADDREAS:
AGENT MAME:
AQBNT FPHONE NUMHER:

MORE INFORMATION:

MAINTEBHANCE LOCATTIONM:

CURRENT LOCATION OF VEHICLE:

HNOTIFY MNAME:

VEMICLE INBPECTED: INSPECTORS NAME: INSPBCTION DATE:
E AT INBFECTION:
WAS INSFECTION DORE:

WAS VBHICLE ROAD TESTED:
ROAD TIST DEBCRIPTION
ROAD THRT REBULT)

CONE TNEPECTED:
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Page 3 of 4
INVEGTIGATIVE SUMMARY :

PAR. OTATUS:
!;;;iiiiii FREARENR T TR e bbbk bk wDAR THFORMATIC N bbbk v bk ek A A AR AW R RN TR bbb dddd bbby

H TRANSACTION t

REQUEHT TYFE:
REPURCHAAE REAJON:

DEALER HAC:
DEALEBR MAME:
DEALER ADDRESB: , ,
CONTACT :

r
FHONE HUMHER: FAX MUMEER:
BRODUCT CODE: BODY TYPE:
TRIM:
ENGIINE TYPE: TRANBMIASION
VEHICLE DRIVEAPLE:
MILEAOE & BUOY-BACK: B BRC MARRANTY DATE:
MERE WADA: O
. BEALEE TRX:
DEPRECIATION:
TPIRADE
AFTERMAREET
LEASE TERM:
DANAGR :
OTHER :
BRANCH : HAME 3
ACCOURT BUMBER -
INTEREST RATE: INTEREST PAID:
. DEALER BIUYOUT:
BALANCE :
LEGAL : LEARL TYPE.
LEMON LAM:
DEALEE ADMINISTRATION: VEEICLE DESTINATION:
RELEASE ; LIEN PAYQFF:

TITLE BRAHD:
REPLACENTNT VIN:

wAAAARAARRAARAARNAC TR AN P ROATYTYY m‘!*iiiiiiii**tt*iiiiiiiii ol ol ol ol ol e ol o ol ol oy

OF INJURIEB: O
COMMENTS 2

HANE LOCRTION «
ADDRESH: ,

CITY/HTATE: ,

PHOME NUMEBER :

BRATING POSITION EESTRAINT:
TYPE OF INJURY:
TREATED : _IF 80, WHERE:

sadpad ket A e A A E ARk RN A Rt ADE THPORMATIOM A A A A e e A A A A b i dd i

EXTEFNAL CAEE NUMEHRE: DATE1
TITLE HAMES:
INEAS: % BUSINEASS: Q
IDENT DATH OF ACCIDERT:
CRIFTIOH COF DAMAGE:
PURCHAEE/LEASE: 0 DATE OF PURCHASE/LEARDE,:
MILERGE AT PURCHMAAE: 0 PURCHREE/LEAAR AR

DOEH OWNER HAVE POSEESION OF VEHICLE.
REBOLUTION DOUGHT :




398417
Page 4 of 4

W el dode e i o o o ok ol okl o e i i i ok o o R BT DONTROCT mTIW'- ISR I3 dii il ddidliRdsl]y]

.1" CONTACT NUMRER: 1

COMPANY : CONTACT TYFE!

CONTACT PHONWA:




01149335

Page 1 of3.
QGENERAL MOTORE CORPORATIODON
CHEVROLET DIVIEBEIOQN
. amMm RESBTRICTED
CUETOMER :
ADDREBE QCERNE IDE .
=
HOME BHONE:
JADE HDMBER: 0§ll45335 VIN: 101 YYa2CEVE103461
. MODBEL YEAR: 1557
DATE OPENMED: 2000-08-07 SERTES : CORVETTE COUPE
DATE CLOBED: 3JI000-08-05 MILEAGE : 24000
BOURCE: Phoom DELIVERY IIATE:
BRC TYPE: DERLER NAME: PAUL CONTE CTHEYROLET INC
BRC FARENT: DBRLER ADDRESS:68 F SUNRISE HWY, , FREEPORT ., NY, 1153 0,UBA

RR A o ok ok ok ket ek bk e A INERAL CAOE INFORMATION TS &% b b A A4 A A A A Akl kbbb

Mil Steering Column/Lock/Attaching Parts Other

D REPAIR ATTEMIPT{E) LOCKS

J01 Engine Cther

7 REPARIR ATTEMET {5) REDUCED ENGINF POWEE

503 Comeback Workmanghip Cther

0 REPAIR ATTHEMPT {4) MULIPULE REFAIR ATTEMPTSH

MULTIPLE REFAIR ATTEMPTE
dkdhkdh bbb bRV E A NHORK HIETORY* PR ki b bbb ke b bbb bk okokohok

CUST STATES TOOKE VEH TO VALLEYATREAM CHEV FOR INTERMITERT RELUCEE BHNGINRE POWER, VEH {ODLD
NOT OPERATE OVER APPROX 2 MPH. DLR HAD VHH FOR 4 DAYE, RETURNED TC CUST WITH SAME PROBLEM,
COET BTATES RETURNED TO DLR VEH WAS FEFT FOR 5 DAYS RETURNED BCON SAME PROBLEM OCCURED THEN
EXFERIENCED STEERING COLUMN LOCK WHILE PRIVING. CDET STATES TOCK VEH TO 2ND DLROHFP BECADGE
or rnmouu DLRSHP 'S COMEBACK WOREMANEHIF. REDUCED EHOINE BOHER MOW CONSTANT.

CUaT TO ENOW CRUSE/CORRECTION, OF PRCBLEM

CRM AD'J'BII Ilﬂ:)'l.'.l'l.uII CONTACT 8VC MGR. STEFHANIE ESPELAWD/PDX; 0) 334546280

2o000-08-07

CREN COMTACTED FVC MGR. SCV MGR GONE FOR DAY, WILL CALL BACK 6/8/00. STEFHANIE BSFBLAND/PDX;
0; 334546311
2000-08-07

CHN ADVED OF BVC MGR CALLBACK., WILL CALL CUST BACK A/B/00 BETHEEN 12:30-2:30 PACIFIC.
STEFPHANIE EAFELAND/FDX; u; 334548348
2000-08-09

CRM CONTACTED BV MIR.
BVC MOR ETATES NOT ARLE TO DUPLICARTE REDUCED ENGINE POWER FROBLEM. BUT KHCWS WHAT HE NEEDS

™ DO TO REPAIR STEERING. STATES HE HAY THE PART ORDERED. ETATES IB NOW ATTEMFTING TO FIX
A/C WHICH MAS ANOTHER OF THE CUST CONCERN. STRTEHSHE JUST SBPOKE HITH THE CUST.
ADVED WOULD CONTACT CUST TO ADVA OF VEH REFATR STATUS. STEPHANIE BEPELAND/FRX; 0

705335

go=-08-09
CEM ATTENPTED To coWTACT cveT ax's At oy Mo AT # . MBEAAGE LEFT
ON EM§. CUST UNAVAIL. WILY, ATTEMPT CALL BACK LATER TODAY. STHDHAN PDX; O
3347094997




011493135
Pagalofl

CRM CONTACTED COBT.
‘MW AVZ MAR'S COMMENTS.

T ETATES HAD TALKRD TS OVC MJR AND WOULD OCMTACT HIM TOMORROW. OTATES WOUDL CONTACT CAL
TO ADVE OF REBOLUTION, BTEPHANIE ESPELANWD/EDX; 0; 334718103

AR AR FRNNRNR TG R TR BN BN Ak bk ddd ks DAR INFORMATION ¥ ddhdhdddhnd bbb bbb bbb h dddddd bbb

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AOE:
DRIVER DIBABILITY:

UMNER DEBCRIPTION:

ALLEGRD DEFECTIVE COMFCNENT :

INCIDENT REBULT:

BOLICE REPORT: ROAD CONDITION: ROAD EURPACE:
NUMEER OF PEOPLE: ¢ : BODY INJURY :
INJURIES: .

WAEB AMOTHER VEHICLE INVOLVEAD:
NUMBER OF VEHICLEE: 0O

TY DAMAGE :
VEHICLE IMSURED: INSURRNCE COMPRANY MAME,
INBURRNCE COMPANY ADDRESQD :
ALENT MAMPE:

MIENT FHONE NUMBER :
MORE INFORMATION:
WAINTBNANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
BOTIFY NAME!

WAB VHHICLE INBFECTEE: INSPECTORE MAME: INSFECTION LATE:
MILEMIE AT INBPECTION:
WHERE WAI IHMOPECTION DONE:

WAE VEEICLR EOAD TESTED:
ROAD TEST DRSCRIPTION:
HOAD TEST RESULT:

COMP INSBPECTED:
INVEATIGATIVE SUMMARY :
PAR STATUS:

FEAFEAE AR R R RN TR R R bk k kA DA THFORMATIONA AR b e b r dd bk kAR A e A rr b r

BOURCE TREANBACTION :
REQURAT TYPE:
REFURCHADE EEASBON:

WAME :
ADDRESE: , ,
CONTACT: ,
FHCOMNE EUMBER: FAX MTMBER:
ERCDUCT CODE: BODY TYPE)
TRIH:

ENGQINE TYPR: TRANEMIBSTON :




01149335

Pago3 of 3
VEHICLE DRIVEBAHLE:

MILEAGE & BOY-BACK: O BRC HARRANTY DATE:
NRDA: O
BALEE TAX:

THTEREST RATR) INTEREST PAID:
DEALEF EUYOUT:

LEGAL: LEGAL TYPE:

LEMON LAW :
DEALER ACMINIATRATION: VEHICLE DESTIHATION:
RELERIE: LIBN PAYOPT:

TITLE BRAND:

REPLACEMENT VIN.

NANNNERRRERR R R Rk R RN r e BODTLY IHJDRY"“**.*iiiiiiiii*i--*-ﬂi [ ELL LR TR L L]

WNUMBER OF INJURIEA: 0O
COMMENTE 1

FAME: LOCATION :
ADDREEE: ,
ITY/S8TATE: ,

NTMAER :
TING POBITION: REESTRATINT:
TYFE OF INJURY:
TREATED: IF B0, WHERE:

AENENEAAANNENRNAENRARENNXANINRATTNADE INFORMATION A h bk vk b e W vl A A AR AN d v v v d v v W

BXTHRNAL CASE NTMBHER : DATE .
TITLE MAMHE:

FUSINEAS & BUBIHEBE: O .

ACCTDENT : BATE OF ACCIDENT:

DEBCRIPTION OF DAMACE:

PURCHASBE/LEASE: 0 DATE OF PFURCRASE/LEASE:

MILERGE AT PURCHASE: 0 PURCHASE/LEASE AE)

DOEE OWHER HAVE POEEEEION OF VEHICLE:
RRSOLUTION SOTRIHT:

FERERAAERERERERERINNNNTNENRERTRC CONTACT IHFORBURT TR ot ok shrsb o s ok o o o o o o ek oo b o ook o o o s o ek o

NAME CONTRCT NUMBER : 1
COMPANY CONTACT TYPE:
CONTACT PHONE !




G M

CASE NUMBRE: 013440B0

08715700
10/17/00

DATE OFENRD:
DATE CLOBHD:
BOURCE :
CUBTOMAR :
ADOREES :
HOME FHONE :
BUS. FHONE:

GENERAL MCOCTORE
CHEVROLET

am

CUSTOMER :
ADDREEL « SHELLVILLE
-
HOME PHOHE:
CAEBE MUMBER: 01244080 VIN: 11 YY2208VE105534
MCDEL YERR: 1597
TE QPENED: 2000-08-31% SERTRES - CORVETTE COUPE
CLOSED: 2000-10-17 MILBAGE: 37000
z Fhone DELIVERY LATE:

BRC TYFE: DERLER HAME ) MAIIE PRICE CHEV-QOLDES INC
BRC PARENT: PEALER ADDRESS :WINDBER HNY, , MCNROK,QR, 20655, UBA

FAGE:
RESTRICTEDLD

VIN: 1C1YY2208VvE1055 34
MCDEL YEAR: 37

SERIBA: CORVETTE COUPE
MILERGE: 37000

8TATE: Gn

CORPORATION

DIVIBIOHN

REREATRICTED

348454

WRARREE RN ANEE Y b hAd A bk bbb kb AIENARAT, CASH THPORMATION® b d e b e a b ddddb e r auaa e ey

Ni2 Power Door Looks Moter/fSwiteb/Hiring
2 REPAIR ATTREMPT (B)

M0l Btearing General
2 REPAIR ATTEMPT (3}

DOl A/C
2 RAPAIR ATTEMPT(3)

H51 Windahisld Wipars Including Bladsag/hrmg

1 REPATR ATTEMPT (S)

B03 Comshark Worlmanship
2 EEPALIR ATTHMPT (E)

A0S Car Demaged at Retaller
0 REPAIR ATTEBMPT(3)

,nrnl product information
S8TRUCTIONE TD CRM)

Other
lock and unlock while driving

Other
locks up while driving

other
a/c drivermides blows heat

Cther
aannot turn off whlle driving

Othar
veahicle not repaired corresctly

Other
front bumper crackad while at dlz
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.nlter the customer to the Lead Management Team for gpacific moadel they are interagted
or mend literature for wmodels they ara interested in.
complaint vehicle- vehicle has to many electrical problems stesring eolumn locks up whils
driving, windshield wipera camnot shut off, a/c drivereide blows heat, doors lock and
unlock while driwving
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cugtomer states ehe purchased vehicle uged at 32,000 milee in march, 2000. Custocmer
states she has had problems with this vehicle since purchama the power door locks lock
and unlock by themaelves while driving, the stesring wheel locks up by iteelf while
driving, the a/c on the drivarside blows heat, the windshield wipsrg come on by
thensalven while driving. customer states dealer has made repalrms but she im still
experiencing these concerns and the vehicle is home now undrivable the radio came on last
night by itwslf and the dealer cannot work on vehlele for two -three weeke from now.
custoner seaking buyhack of vehicle or tradeout of thia wehi¢le. crm advises metup
fila, gava file numnber, and calling Aealer wmrie andrews/tampa cars. crm advises called
dealer spoke to pvm greg, svm statas his dealer repairsd ths atsering ocolumn and a/c but
oot familar with tha windshield wiper and door lock concarn. ¢rm advissa could dealer
diagnosis vehicle and make repaire i1f pogasible. ovm gtates hs doss noct have any open
tims until next week. crxm adviseg avm that the vehicle is inoperable and sitting in the
cuetomarda driveway. pavm atates have customar tow the vehicla to the dealesr and he will
work the vahicle into the schedule. cim advisas cuatower of information and customer
stateqd ghe nasds a rental vehicle the lagt time dealer gave her a loaner off the lot and
it wvam a 1930 with no a/c. crm advis=s call back to dealer spocke with svm greg, cm
advipes customer eeeking rentazl vehicle. 8vm atates he does not have any wehicles Lo
loaner cut but customer can get a loanar and dealer will aee if reimburgemant would be
allabla through her gnpp. crm adviaes custcmer dealsr does not have a loanar available
G called ompp for cumtomar to see if there would be rental mvailabla to customer spoka
QLM ramero, ramerc states dealer would have to ¢all in to pesk that information. o¥m
advises customer dealer would have to dealer with gmpp on her concern marie andrews/tampa
care.; O; 33955
2000-08-25

COST ETATEH SHE BROUGHT HER CAR BACK TODAY FROM MAIEY PRICE CHEV FOR REPAIR WORK AND THE
WINDSHTELD WIFERS ETILL RN INTRRMITTENTLY, DOOR LOCKS ETILL LOCK/UNLOCE WHILE DRIVIII
AND (XFBT STATES THERE IE A CRACK IN THE FRONT BUNPEE THAT CUBT STATEE OCCUREDWHILE AT
DLR. CIMET BTATEH THAT NINDGHIELD IE NOW CRACKED THE WINDAHIELD WIPER MOTOR IB
LOCATED: CUST STATES THIE WAE NOT PRESHNT BREFORE BEING TAKEN T0 DLR. (ST SREES REPAIR
WORK ON ALL PROBLEMA. CRM ADVISES HE'LL CALL DLR FOR INFCERMATION. CEM NILL CALL BRACK ON
B/28/00 TD ADVISE CUST ON FINDINGS. WILLIAM H. SPARKS/PDX; 0; 2360B1541

Z00D-Q8-25

CRM CALLEDN CUST BACK EARLIER THAN FROMISED; ADVIGED CUST CRM INITIATED AVM INVOLVEMENT.
CUST STATES BHR WENT TO A GLAEEZ REPAIR PACILITY BINCE LAST CONTACT WITH CAC; CUST STATES
EHE WAS TOLD THAT THEH CRACK Wi IN FACT DUE TO OVERTIGHTENING OF A FASTENER ON THE
WINDSHIELD WIPER MOTOR. CORM ADWISED THRT AVM'S DECISION WAS OM'S FINAL DECIEION; CRM
ADVIEED CUAT IT MAY TAKA A FEW BUSINESS DAYS DEFORE GHE IE CONTACTED ABCTIT THE DECISION.
CIIBT STATES SHE UNDERSTANDS AND WILL AMATIT HOTIFICATION OF DECIAION. CUST STATES BHE HAB
¥O FURTHRR QUESTIONS AND THAWNKE CRM. WILLIAM H. SPARKE/BDX; 0; 316093398
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EDBRET DATR: INCIDENT TIME;
IDENY LOCATION:

DRIVER HAME: DRIVER ACK:
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.m DISARTLITY :

OWNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCTINENT RESITT:

PFOLICE REPFORT: RCAD CONDITION: ROAD SURFACK |
NUMBERR OF PEOPLE: 0 BGDY INJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBRR CF VEHICLES: ¢

PROPERTY DAMARGE:

WAS VERICLE INSURED: INSEURANCE COMPANY NAME:
INSURANCE COMPANY ADDREGSS ;
AQENT NAME :
ACENT FHONE HUMBER:

MORE INFORMATION i

MATNTENANCE LOCATION:

CORRRNT LOCATION OF VEHICLE:

NOTIFY NRME:

VEHICLE THIPECTED: INSPECTORE NAME: INSPECTION DATE:

AT IMEFECTION:
WAS IMBPECTION DOME:

HAES VEHICLE RQAD TRHTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COME IMASPECTED :
INVASTIGATIVE SUMMARY ¢

PAR BTRTUE.
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SOURCE : TRANESACTION:
REQURET TYDH:i
REPURCHASE REABON:
DEALER BAC:
DEALER RAME i
DEALER ADDRESS: , ,
CONTACT:
FHOME NUIMBER - FAX MUMBER :
PRODICT CODE: BODY TYPE:
TRIN:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVERBLE:
MILEAGE @ BUY-HACK: O BRC HARRANTY DATE:

NARDA1 O

MIRE -
SALHES TAK:
W
AFTERMAREET
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E
OTHER

BRRANCH : HAME :
ACCOUNT HUMEER :
INTEREST RATE: INTEREST PAID:

DERLER BIYOUT':
ACCOUHT BALANCE ;

LEGQAL; LEGAL TYPE:

LEMON LAWI
DEALEE ADMIKISTRATION : VEHICLE DESTIMATION
RELBAEE : LTEN PAYOFF:

TITLE HRAND:

REPLACEMENT VIN:
AT AT PR T TSR R A AV AR EARODTLY INJURY AN AR A RARA TR E Tl W W ok N A0 Wl o ok o ok e o

NTMEEE OF INJRIES: O
COMMENTS :

HAME ; LOCAT ICN::

ADDRESS: .
CITY/STATE: ,
PHONE NUMBEE:

BEATING BOSITION: RESTRAINT:
TYPE OF IMJURY:
TREATED : IF 50, WHERE:
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EXTERMAL CRHE HNUMBER: DATE)

TITLE NAMNRE :

BUBINBSA - % RUOAINREA: O
ACCIDENT: DATE QF ACCIDENT:
DERCRIPTION OF DRAMROE:

PURCHASE/LBRSE: ¢ DATE OF PURCHASE/LEASE:
MILERAAR AT PURCEAEE: 0 FORCHASE/LERASE AR :

-DOES OWHER HRVE POSESSION QF VBAICLK: .
RESOLUTION BOUGHT : '
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NAMH ! CORTACT NUMBER: 1l
COMPANY = CONTACT TYDE:
CONTACT PHONE:

ADDRESS)




