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CRM ADYISED THE CUST | NEED TO GET S0MNA ON THIS FILE, THE CUST REFUSED TO LET ME w
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. DESCRIPTION OF INCIDENT Comment

CAIIT STATES HE WAS GOWNG SOUTH ON LRDOLM BLYT. GOING. ADCHIT 30-3 MPH L HEAYY
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OMCA CHEVROLET, CUST THATS THES THE INCIDENT WHEN HES VEN. WAS DAMAGED. CLST
ETATES HE FINALLY DECIDED TD START THE YEH AND THE STEERING YWHEEL LINCOCKED AND
THEY WERE ABLE TO GET THE VEM. UF ON THE FLATBED. CUST ATATES
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HE MADE A TURN THE VEI. LOCKEDUR. DLE GOULD NOT DUPLIGATE THE CONCERN, BUT
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WANTS TO CONTINUE THEE CONVERSATION FOR EVER. | HAVE BEEN ON THE LINE W/THE CUST
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CHEVROLET R DIVISION

1000 CORVETTE CONVERTIBLE
90 MILLENNMIUM YELLOW H;TI. COAT /VeQ UBENERAL CORPORATION
+9I INT,EBONY INTERIOR TRIM 100 RENAISSANCE CENTER _
IRDER WO, CNGKBD/TRE ATOCK HO. DETROIT MI 4B243-100)
FIN 1G1 YY32 G2 ¥Y5133308 VEHICLE INVOICE 1ADS(0991566
[ L X *****i****ii**i*ﬂ*ﬂiw**iiii****it******t****xfiti**i****13i2n3535
m’. FACTORY OPTIONS MSRP INV AMT RETAIL - 9TOCK
LY¥ET CORVETTE CONVERTIELE 45705.00 39991.88 INVOICE 06/22/00
\AR MEMORY PACKAGE 150.00 129.00 SHIPPED 0&/22/00
VG2 SIX-WAY POWER FASSENGER SEAT 305.00 262.30 BXP I/T 0&6/30/Q0
Q9 ADJUATABLE BPORT BUCKET SEATS  700.00 &02.00 INT COM 06/30/00
WITH LEATHER TRIMMED SEATING FRC EFF 06/22/00
SURFACRES KBYS 8139C S13sC
334 COLOR-KEYED FRONT FLOOR MATS, 25.00 21.50 WFP-8 QTR OQPT-1
CARPETED INSERTS : BANE: GMAC -« 071
384 PODY SIDE MOLDINGS © 75.00 64.50 CHG-TO 20-3483
-J& ATR CONDITICNING- ELECTRUHIE 3e5.00 313.99
DUAL ZONE SHIP WT: 3209
192 PERFCRMBNCE AXLE RATIO 300,00 25R.00 HP: 48.7
Ji4 ACTIVE HANDLING SYERTHM 500.00 430.00 OGMA: 44012 .50
L8l 5.7L LITER BFI, V8 0.00 0.00 MEMO 2571.20 .
MXD 4-8PD. AUTO. TRANS. wfnvEnDnIvE 0.00 0,00
¥a7 BTEERING COLUMN - POWER 35¢.00 301.00
TELESCOPING & MANUAL TILT
JFS POLISHED ALUMINUM WHEEL 895.00 765 .70
T82 TWILIGHT SENTINEL 60.00 S1.60
T96 FOG LAMES 65.00 59.34
OMO AM/FM STEREQ W/CD FLAYER . 100.00 86 .00
UV6 HEAD UF DISPLAY 375.00 322,50
Ul8 COMPACT 12 DISC CHAMGRE, REMOTE 600.00 516 .00
XGG FRONT TIRE-P245/45ZR17 BW SBR N/C " N/C
Yrs IFORNTA EMISSIONS R/C K/C
TIRE-P275/402R18 BW EBR R/C Nj¢
Z51 FORMANCE HANDLING PACKAGE 350.00 301.00
41T TOP-BLACK N/C N/C
790 MILLENNIUM YELLOW W/TINT COAT  500.00 430.00
TOTAL MODEL & OPTICKS 51424 .00 44910.22 ACT 231 44012.50
DESTIRATION CHARGE _ : 645.00 645.00 H/B 261 1542.72
DEALER CO-0OP ADVERTISING, 514.24 AV 261 2 514.24
TOTAL , 52069.00 46069.46 PAY 310 46069.4%
MEMO: TOTAL LESS HOLDEACK AND - _ ' : :
APFROX WHOLESALE FIMANCE CREDIT 43841.16

et e B Wkt Wk i dele e e ol b dede e vk ke de e de de e ek ke de de ek ke de b ok de dewk bk e b de ek Rk dede b ok ol ke ke ik w

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE CCE8T BECAUSE OF MANUFACTURER
BEEBATES, ALLOWANCES, INCENTIVEE, HOLDBACE, FINANCE CREDIT AND RETURN TO
DEALER CF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VERICLE.

LA R R 1L IR R IS LAt L AR A Rl R 1R X R i Il X it i sl Ryl s Xty

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

.h REMIT TO GMAC NO. 071

LR CHEVROLET -RUICK-0LDSMOBI LE VIN 1Q1YY32@2Y5133308
§ 46069.46 INV 1AD50991966
DUE 06/30/00 DBALER 20-383




‘age: 1 Document Name: untiyihd .
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UIHCAHPI DISPLAY VIN\RELATED CAMPAICNS KIPSADEI
07/28/2003 10:24
VI.IGIYYB!GEYEHEEGB OPEN\CLOSED STATUS:
SEL CAMPAIGN STATUS REPAIR REPAIR FREYV. CAMPATGN
CODE NUMBER DATE DEALER NUMBER TYPE
NO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE EW:
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XRERF 15 DESC 16 ADST 17 NADE 18 DELT
19 PERF 20 21 22 23 24 PF SELECT: GOTO

Dete: 7/28/2003 Time: 10:24:29 AM




GM Vehicle Inquiry System

Summary

MWMMMWWM
Contmet - Wamapty Block - Branded Title

Help
| viN: 101YY3262Y5133308
| VEHICLE INFORMATION
Merehandising Model : | 1'YY67 -2000 CORVETTE CONVERTIBLE | Warranty Start Date : 7/12/2000
BARS Order Typo: | 70- RETAIL - STOCK
Deliveetng Desler: | LA BREA CHEVROLET-BUICK Selling Swurte : 13 - CHEVROLET
400 5 LA BREA AVE
LOS ANGELES, CA  90036-3524 Site Code : 20383
(325) §9-2121 Business Assoclste Code: | 114542

Service Contract No Branded Titls : Neo Warrsnty Bleck : . | Na P Status : Paid
CAMPAIGN ELIGIRILITY
Yebicle Has No Current Record Of Qutsianding Campaigns '
c " APPLICABLE WARRANTIES o
Deseription %"‘" | M Ewd Date | Eod Odometer
36/36000 BUMPER TO BUMPER - NO DEDUCTIBLE 07/12/2000 & milex | 07/12/2003 36008 miles
72100000 SHEET METAL RUBT-THROUGH Q1272000 B riles | 0741272005 10000B milss
36/36000 SHERT MBTAL CORROSION 07122000  §milen | O%12/2003{ 36008 wiles
9G/BD000 PCM/CC EMISSIONS 071212000 8 miles | 07122008 | BOCOB milés
36/36000 FEDERAL EMISSIONS 07/12/2000 8 miles | 077122003 36008 milea
34770000 CALIF EMISSIONS, SPEC COMPONENTS 07/12/2000 § rmiles | 07/12/2007 70008 mites
36/50000 CALIFORNIA EMISSION 071122000 % miles j 07/12/2003 | 50008 nailes
CLAIM HISTORY
RODats | o0 | Type Lakar Operaties m
07102005 | 534508 | # |T2020- WARRANTY TOWING | ) ‘13987 uilles
07082003 046821 | # | N8S50S . WIRING (ECAS) FUMPER HARNESS - INSTALL 13942 miles |.
07/06/2003 | 046821 | # [ 2Z7902.2-DAY COURTESY TRANSPORTATION - 13842 miles
ﬁm sa2rs3 | # [2B016 - ROADSINE GONE ON ARRIVAL 13000 miles
05222003 | 452660 | ¥ | T2020 - WARRANTY TOWING 13300 miles




IMI 172235 # | E2020 - WHEEL ALIGNMENT - CHECK. AND/OR ADJUST 4511 miles
m 025231 # | L1200 - SENDER/FUMP ASSEMBLY, FUEL (TANK UNIT} - REPLACE 4327 miles
0 miles

A3308 1 | Z700D - NEW VEHICLE INSPECTION ALLOWANCE

CHECK HISTORY INFORMATION

Vichicls Has No Awsacinicd Chock Higtory Information.

C 1908-2003 General Motors Corporation. Al Riglia Reserved.




GM Vehicle Inquiry System
Clailm History

Help
VIN : 1G1YY32G2Y5133308
' CLAIM HISTORY .
Repalr Order Dado: | 07/10V2003 mb:’“'“ 554508 | Odometer Reading : 13987 milen
Serviced' | GM ROADSIDE ASSISTANCE Selltny Sourcs : 13 - CHEVROLET
By: PO BOX 50098
FHOENLX, AZ 85076-0098 Site Code 3 00690
Busines Associate Code: | 160087
o ) e e I 7 Y
2020 - WARRANTY
orsizoos | 395 | o1 | & [JoEcR NiA ¢ | NA |ser32| N
OrderDate: | O/0araon3 | Bepatr Order 045821 | Odemaeter Reading : 13942 miles
Serviced | SANTA MONICA CHEVROLET, SANTA Relling Souree : 13 - CHEVROLET
By : MONICA BUICK, SANTA MONICA i '
OLDSMOBILE - '
1223 SANTA MONICA BLVD Situ Code 1 0051
SANTA MONICA, CA, 50404-2605
_ (310) §28-4424 . Business Associnta Code 132345
Cycle | Cycle |-Auth | Person | ‘Line -
Date Kbe | oo} Type Laber Operation Part Code| Code | Totat - Cominents
NB505 - WIRING (ECAS)
071152003 | 355 | o1 | # |JUMPER HARNESS.- 26050960 - LOCK | i | A {s288a6] W
' INSTALL . .
: Z7902 - 2-DAY COURTESY |, :
ornsnooa| 35 | w2 oA | Toes R TN N/A N | WA Iss000 N




| Daie | Nbr Code | Code | Total
'uzmz w4 o1 | # ﬁwﬁ GONE | wia C | wa Iszses| N
Repalr Order Date: | 057222003 | RePakr Order 452660 | Oometer Ronding : 13300 ilew
Serviced | GM ROADSIDE ASSISTANCE Sellirrg Soarce 13 - CHEVROLET
By: PO BOX 50098
PHOENIX, AZ 85076-009%8 Site Code : 00690
Busineas Assoclate Code : 160087
Cycle Cyde Amth | Person | Line
Date Nbr Case | Type Labor Operntion Part Code| Cede | Total Comments
osa72003 | am | oo | ¢ |T2R0- WARRANTY NIA c i wa |seoie] «

Repair Order Date : ‘MIF“"”I Order 172254 ‘deterﬂudh;: ‘ 4511 milea

Soviesd | LA BREA CHEVROLET-BUICK Selling Soures : 13 - CHEYROLET
Byt 400 § LA BREA AVE
LOS ANGELES, CA 50036-3524 | Site Code : 20383
(239392131 Busiuces Assoctate Code : | 114842
Cyele Auth | Person | Line
Dat Nbr Cats | Type Labor Operation Part Code | Cade | Total Coininasnts




LOS ANGELES, CA 50035-3524 I Site Cods : ‘ 20383

(323)939-2131 .
. I Bwiluess Aqsociate Codo : | 114542

Cyls | Crele Auth | Persom | Lime
Date NbrCmTypn Eabor Operation Part Coda{ Cod mCmmﬂh
Z70D0 - NEW VEHICLE
06232000 T3 ni 1 | INSPECTION NiA N/A | N/A | 510137 N
ALLOWANCE
CHECK HISTORY

Vehiele Hax Na Associated Checl: History.

& 1998-2003 Ceneral Mators Corporation. AN Rights Reserved




GM Vehicle Inquiry System

Hmﬁummn:x_t‘km:.lim wawmm

VYehicle Build

Contmct - Warmanty Block - Branded Title
Help

VIN N 1GIYYI2G2Y5133308

VEHICLE BUILD

Murchandining Model : I 1YY67 -2000 CORVETTE CONVERTIELE

Gross Vehlcle Welght Rafiog : 1688 kg {3722 Ib) Order.Number ; CNGE D
' 1¥5Y -
Bualld Date : 2212000 Ruild Fiant : BOWLING
ORBEN
OPTION CODES

AAB - DRIVER CONVENIENCE PACKAGE

AG2 - ADJUSTER, 6-WAY POWER SEAT,

AKS = SEAT, INFLATABLE, DRIVER & PASS

AQP - FRT BXT, LUXURY

BGR - BOWLING GREEN, KLY, USA

B34 - FLOOR MATS, CARPETED TNSERT

- EXTERIOR

CI2 - AIR CONDITIONER. FRT, AUTO TEMP

CO5 - CONVERTIBLE ROOF

DL5 - ROADSIDE SERVICE INFORMATION

DLE-LH & BH, Rﬂlﬂlﬁmm

G90 - 3.15 RATIO

FH3 - TOURING & LOAD LEVELING
{92 - PRERFORMANCE '

IL3 - INTERIOR DEBIGN (L3}

JL4 « ACTIVE BRAKE

JL9 - ANTILOCK

K63 - 110 AMP

LS1 - 5.7 LITRE ¥ MFI

MX0 - 4-SPEED AUTOMATIC TRANSMISSION

M30 - 4L60 AUTO TRANS

NC] - EMISSION SYSTEM, CALIFORNIA LEV

NE4 - SPORT LEATHER

N7 - TILT, TRLESCOPING

QFS-ITXI.!.I_"RT&IEKB‘.&RR.AL

Ta2 - AUTOMATIC ON-OFF

T96 - FOQ, PRT

UNG - AM/FM mau.smrscm,cn,;ﬂ .

Uvd -HEAD P

UZ6 - 6, FREMIUM

UIS - COMPACT CISC PLAVER & TRUNK

US2 - INST, ELBCTRONIC

U735 - POWER ANTENNA

VGB - LABEL, NOTICE TO BUYER

V(6 - BUMPER IMPACT, 3 MPH, CALIFORN]
V73 - USA/CANADA

- P245/45R17-89Y BW TL S8BR HW4 EM

YF5 - CALIFORNIA EMISSIONS

YQOH - P2TH40R15-94Y BW TL HW4 SBR EM

251 - HANDLING




IISA-DP'I‘IDNHI 191 - BLACK (T} (96)
- BLACK LEATHER 41T - BLACK (96)
- EXTERIOR, PERSIA RED MET (BRAZI

0 1998-2003 General Mptors Corparation. All Righty Reserved.




GM Vehicle Inquiry System
. _ Vehicle Component

Home - Simmmary - Claim History. - Vehigle Build - Vehicle Component. - Delivery Infonuation - Dealer Information - Service
Contmgt - Warnanty Bleck - Branded Title

Help

¥YIN 191YY32G2Y5133308

¥ehiths Componant
10 - ENGINE ASSEMBLY

—
_




I X - DELCO ELECTRONICS KOKOMO,IN

Eran StaHanm :

© 19952003 Geweral Motorz Corporation. ARl Rights Reverved.




GM Vehicle Inquiry System
. Delivery Information

Home - Swomary - Claim History_ - Vehicle Byild - Vehicle Component - Delivery [nformation - Dealer Information - Servige
Comrect - Warcanty Black - Branded Title

Halp
YIN: 1 YYI207¥5133308
[N-SERVICE INFORMATION
In-Barvice Information Not On ll=
DELIVERY INFORMATION

Deltvery Selling Sopree ;
Drealer : 400 5 LA BREA AVE
LOS ANGELES , CA 90036-3524 Delivery Site Code : 20383

G2) 1l Buminess Azsocints Code ; 114542

© 1998-2003 Cemeral Motors Corporation. All Rights Reserved.




) GM Vehicle Inquiry System
. Dealer Information
Home - Summeary - Claim History - Yehicls Build - Vehicle Component - Delivery Infomation. - Desler lnformation - Service
Contmct - HI-‘IIIIIH.EIEEK. - Bomded Tide _
Help
VIN : . |eryyacavsiaaes -
INVOICE INFORMATION
Invol
Do e, | 06222000
Site LA BREA CHEVROLET-BUICK Selling Seuret : 13 - CHEVROLET
Address : | 400 8 LA BREA AVE
LOS ANGELES ,CA  90036-3524 Site Cods : 20383
(333) 135031 Businees Associnte Code: | 114542
SHIP-TO INFORMATION |

LA BREA CHEVROLET-BUICK Selling Soarce : 13 - CHEVROLET
400 S LA BREA AVE :

LOS ANGELES , CA 900383524 Site Code : 20383

(323) 939-2131 Business Asociate Code: | 114542

© 1998-2003 Gemeral Mators Corporation. All Rights Reserved.




GM YVehicle Inquiry System

Sammary
m-m_-w-w-w-%m-m-mm-w-m
Hele
VIN : 1G1YY32G2Y5133308 _ _ |

Merchandbing Mode - 1YY67 -2000 CORVETTE CONVERTIBLE © | Warrsaly StartDate: | 0722000
BARS Owder Type : 70 - RETAIL - STOCE. ' _
Deltvering Dealer : LA BREA CHEVROLET-BUICK Selling Source : ' 13 - CHEVROLBT
' 400 3 LA BREA AVE : _ -
LOS ANGELES ,CA. 90036-3524 Slin Code : _ 20383
(123) :29:2131 Buslaass Assoclate Code 1 114542

CAMPAIGN ELIGIBILITY
Vehicke Has No Carrent Record Of Outstanding Campaiges '
APPLICABLE WARRANTIES
36/36000 BUMPER TO BUMPER - NO DEDUCTIBLE 0741272000 Smiles] 07122003 . 36008 miles
72/100000 SHEET METAL RUST-THROUGH 0711.2/2000 Smileg | 0711272006 | 100008 miles
36736000 SHEET METAL CORROSION or2z000 | Bmiles | 07122003 36008 mides
960000 POMACT EMISSIONS 071222000 | Smilea | 0771272008 S0008 rilow
3636000 FEDERAL EMISSIONS 01272000 . Bmiles] 0771272003 35008 miles
84770000 CALIF EMISSIONS, SPEC COMPONENTS 0771212000 ' Smiles [ UH122007 70008 miles




3/50000 CALIFORNIA EMISSION | oo  gmil| om2e008 | 50008 mites |
07/10/2003 154598 # | T2020 - WARRANTY TOWING ! ' o . 12987 miles
o7e2003 | p46a2i # | N8SOS - WIRING (BCAS) JUMPER HARNESS - INSTALL » 13942 miles
o70a2008 | odse2i % |Z7902-2DAY COURTESY TRANSPORTATION - 13042 miles
OTAVIIZ003 342881 | # |Z2016-ROADSIDE GONE ON ARRIVAL ' D . 13000 miles
05/2272003 452660 # | T2020- WARRANTY TOWING | ' . ' _ 13300 miles
oS/242001 | 172255 # |E2020- WHEFL ALIGNMENT - CHBCK ANIVOR ADIUST ' . 4511 mils
05/09/2001 025251 # |L1200- SENDERPUMP ASSEMBELY, FUEL (TANK UNIT) - REPLACE 4327 wmiles
DE/Z272000 A33308 1 |Z7000- NEW VEHICLE INSPECTION ALLOWANCE . 0 miles
CHECK HISTORY INFORMATION |
Vehicle Hay No Assoclated Check History Infarmation. - - |

© JO0R-2003 Genertl Motors Corporation. All Righis Reverved.

17,2003




GM Vehicle Inquiry System
Clalm History
Help
VIN: 1IN YY3I202Y5133308

Line
Nbe Total
onsnooa | 35 | o | o |NESOS. WIKING (ECAS) TUMFER HARNESS | 35050960 - LOCK " Iwa| wa |s28845] N
Z1902 - 2-DAY COURTESY
onsnom | s | @ | # | B0 D R NA NA | wa |5e000 | N
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PR N LA A el AL e f W R Y |

m&ﬂﬂmm. SANTA MONICA BUICK, . | Selfing Sonree . 13 - CHEVROLET
SANTA MONEK A OLDSMORILE

3223 SANTA MONKCA BLYD Shie Code = _ 20051

(310 35.4424 ca Bosiuew Amociute Cada : 132345

Crycle
N

Z7000 - NEW VEHICLE INSPECTION : NIA A 10137 N
Q27000 T 0l I ALLOWANCE N/A e N, 3

| Veticio Hse No Asmoelated Check History. _ - | o |

u:mmmm&mmﬂmm

) -
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GM Vehicle Inquiry System

. Vehicle Build
M-M-M-W-W-W-w-wrw-m
Help

VIN 101YY32G2Y5133308
. VEHICLE FUTLD
1688 kg (3722 Ib} : CNGESQ
: : \ 1YSY - BOWLING
OPTION CODES |
AAB - DRIVER CONVENIENCE PACKAGE A2 - ADIUSTER, 6-WAY POWER SEAT, -
AKS - SEAT, INFLATABLE, DRIVER & PASS AQY - FRT BET, LUXURY :
B(R - BOWLING GREEN, KY, USA | B4 - FLOOGR MATS, CARPETED INSERT |
B84 - EXTERIOR ' _ _ | €72 - AR CONDITIONER FRT, AUTO TEMP
D18 - LH & RH, REMOTE CONTROL, ELECTR FE3 - TOURING & LOAD LEVELING
090 - 3.15 RATIO (92 - PERFORMANCE
ILJ - INTERIOR DESIGN (L3} IA- ACTIVE BRAEB
JL.9 - ANTILOCK . E63 - 110 AMP
LS1 - 5.7 LITRE V8 MFl MX0 - 4-SPEED AUTOMATIC TRANSMISSION
M30 - 4L£0 AUTO TRANS NC! - EMISSION SYSTEM, CALIFORNIA LEV
NR4 - SPORT LEATHER N37 - TILT, TELESCOPING




QF5-1TX 835, FRT & 18 X 9.5 RR, AL

.| 82 - AUTOMATC ON-OFF

T96 - FOG, FRT

V6 - HEAD UP

1rZ6 - 6, PREMIUM

1S - COMPACT DISC FLAYER & TRUNK

152 - INST. ELECTRONEC

U?S - POWER ANTENNA

VG6 - BUMPER IMPACT. § MPH, CALIFORNI

VG3 - LABEL, NOTICE TO RUYER

XGG - P245/43R17-89Y BW TL SBR HW4 EM

YGH - P275/40R18-94Y BW TL HW4 SRR EM

15A - OPTION 01

193 - BLACK LEATHER

U - EXTERIOR, PERSIA RED MET (RRAZT

€ 1998-2003 General Motors Corporation. All Righex Reserved.
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08/06/2003 SUMMARY HISTORY DISPLAY 3030

13:50=33 PAGE 1

w el - SERTAD NO. 1G1YY3262Y5133308
Rfﬂ'ﬂ- 7 TOTAL SERV. DAYH a0 MAKE OV ML.ET

M Y M R T am mm R RN R R N MmO mw mw B B m s BN e A N CEN G B NN WS BN B U M NN N TN N W P O R R M my g RE O N WF TS SN B b omm ke m mmoew

LN§ RO.NO. RO. DATE.. MILES. ADV/TECH J% T OPERATION CODE. DESCRIPTION.....

1 46821 07/08/2003 13942 A 216
T 212 1 W O5CVZ 15 A
T 206 2 W 0BCVZZ7910 SHUTTLE
2 46721 07/03/2003 13943 A G1E7
T 212 1 W 05CVZ 15 A
3 45015 04/25/2002 12512 A 216
T 206 1 C 0OCVZEOO1E MOBIL. 1 BERV.
4 36065 05/31/2002 9463 A 216
7 216 1 C 00CVZO01B MOBIL 1 SERV.
5 30205 10/26/2001 6126 A 216 - .
© p 1581 1 ¢ 00CVZ001D MOBIL ‘1 SERV.
& 25251 05/09/2001 4327 A 216 - . W
T 1168 1 W 05CVE 15 A .
7 24355 04/07/2001 1658 A 201 Aty A ﬁﬂ!ﬂ
T 4964 1 W 45CVZ STEERING/SUSPENS

SLso oA sl AADISE
/A Susp B Lk
Dlspty ERTE . W/Ha?
A ikt RarTS (Lhn
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SANTA MONICA AUTO GROUP
3223 Sania Maonkca Bhat,
Sania Monica, CA 90404

mm 8284424 » Fp: {$10) 453-5439
EPA. rmmm
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l.'_HEURI:l.ET Odamobiie BUICK

SANTA MONICA AUTO GROUP
. 3775 Sania Manice Bid.
Somta Monica, (A B4

{10 820-4424 » Feg: (310 453-5433
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tHEVROLEY CHAsmobla IMIICK

SANTA MONICA AUTO GROUP

J223 Samiz Mankca Bhal,

CAS S| 1N AETH:

Sanle Monica, GA B0404
(310] B2B-4424 « Fax. (310) 453-5433
_ MENDED EEH"U’IGES BAR. 9 ADHITT !.u. 1 CAL DOMASIE?

i T —— T TR T Y

’1 F1 462

ADVISES STEERIMG LOCK ACTIVETAES --NARNING ON

ACCOUNTING COFY
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. Infﬂ.:ll;l:.'.:l.’ﬂ ﬂc@;. - @
SANTA MORICA AUTO GRGUP (. ﬁf.&'ﬁf STl 79279

. 2223 Santa Monica .
Santa Monica, mm

Q (310) B28-4424 » FRx: (310) 4535433

COMMENDED SERVICES BAR. # AR1eebrY EPA § CAL SN ASTIY

LM__I_,MW’ o s I A - L R % T i R
ngvm2 ¢ 12000 MLE SERVICE Ml 0.00 | DOCY2001 LAOF. v T
pOCVIDa2 AAOTATE TIRES (1] 2086 | DOCYZ003 AOTAYE & AL TRES 21

|
SERAVICE HISTORY :
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SANTA MONICA AUTE GRGUP

3223 Santa Manica Biwd,

Sanla Monica, CA 30404
" (910) B28-4424 « Fax: (310 453543
A MENDED SEH"H‘ICE“ BAN # ADBOTTT L _ERAS cu_mumr

-i TR |

Im MLE SEIWIDE
AOTATE TRES

EEFWIGE HI
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218
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H&MEWED BEF‘I
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SANTA MONICA AUTOC GROUP
3229 Sonka Monlca Bhd,
Sanis Monlea, CA BRADA

CHSEFFSI~1179 274,
{310} 828-4424 + Fow: (310) 453-5433
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CHEVROLET Oelsrmobie n@

SANTA MONICA AUTO GROUP
o S CASER § -1l 727903

(3108 328-4124 » Fax: |10} 453-54:33

Lt e '
)
a2 mgeron g, W (s |
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SANTA MONICA AUTO GROUP

. 3234 Santa Monice B,
Santa Monica, G S04

{40 261424 = Fis; |21 459-643)

A TG,
TEAH F MAHE © MODEL

- JQUGHENADLEYICDAVETTE

0.0 TECHISH Y 60.81

ﬁm%;“gygyﬁﬁ »

227.65

............................................................. .

mlmmummlmm 8B A6

".'ﬂ"f T TEI:H{S}HH o 0.00
_ ﬁgmm i

TOTAL - SUBLET
"'m"'"l B0.00
JOBF 2 JOURSAL PREFTIX O JoBd 2 TOTAL #0.00
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~ SANTA MONICA AUTO GROUP
¢ S Mo, 4 B043
R0y 8284424 = Fax: 1310) 4153-5433
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-38i2

OC5 MDIT SLIRy: DATA FILE BG4
WARRANTY NEW CLAIM
% oFobBhos servvelBmamce T BUT CHET USRI
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ESEAGM Contral Cladew Unit #00.B9BL64 ted
7.0. Bou 300 135650011 f
Muil Code 482 C20 071
Distroil, M 48243-3000

Larry Termanovn,
Chyivs Administraior

Subject vehicle: 2000 Chevrolet Corvette
VIN: 1G1YYI2G2Y5133308

ESEmﬁdu:dmhﬁMo]ﬁm.mﬁngmmﬂinﬂde{md]mMﬁm
product liability claims against GM. They have referrcd this matisr 10 gt office for firther handling.
Please address all future comespondence to my aticntion. _

. I bave requasiad that Bill Smith aeeist e in the investigation of this matter. You should be bearing from
hit it the near fishure.

1 am enclosing an Authorization for Use and/or Disclosure of Confidential Medical Information form
whﬁmﬂmﬂmln&ilpmﬂﬂmdmgmﬁhmnndﬂmnﬂﬂmhunmbmnf
:Iuhtrutmgpbyumm

Mhmﬂﬂmhﬁﬁﬂhﬂh@mﬂm’hhﬁrhmﬂmhmm and itg

related components are meintained and preserved in their immediate post-inpident condition for an long as
you intend to parsue & claim andfor caus of eetion.

Shwld}whwwqmmdu;me,MdumhmﬂmmﬂmMu
Mﬂi!i.ﬂlﬂ.hﬁuﬂwﬂmﬁf’nﬁy 8:00 a.m. to 4,30 p.m., EST

Ay

A ok Marmrewst Servicis Company- One of Sor ACK Orovp of Companies




' BAIAAIM Cenkru Clstres Uil £00.383.0164 18!
PO, Box 300 NABL001 ] far
Mafl Cods 482 C20 D71
- Dewclt, MLAGHS-300 _
. e51s '

Larry Tarranova
Clalma Adenindstmior

Angmet 1, 2003

Ali Poupcz Heshege

630 N. La Cienega Blvd.

2nd Floogr

Log Angeles, CA 90065

Afteation: Medical Recorde Departmant

RE: OQurFile No.: 464602
Our Client:
Patient Name:
Date/Event - 7

pucotbit: [N

Dear Records Department:

RSIS is the third party administrator handling slaitns on behalf of Gensral Motars Corpoeation.

. m-mmwmnmmm-mwmmmm&:m'
abowe inoidend.

Bncloged please firid the Awshorization for Use and/or Disclosurs of Confidential Medical Information
form for your file. If there is & copying charge for these records, pleaze forwerd the records slong with
your involoe and your Tax Identification Nurnber.

Sincercly,

77

Claimn Admrinist

Pnolomure

A Wk psagrmvet Sarvic Cormpary- Orw of The ACE Qveup off COMpanias




I, the mdersigned, hereby authorize the following Auwthorized Health Care Providers to make the guthorized use
and/or disclomure of confidential information contained in my medical records to ESIS at the address below:

N B8 DEEbW of madieal '

s, xikdrom, tlaplons smbar of medioad previden

| R, nidrem, telapbons namiver 7 modicn] provider:

Nams, iciram, telepbine Baniber of madieal pravider:

[ Nama, nidrom, tophane Rumbar of metdiesl gravider:

B LY I LN} - R RO ST Y-S - e e T T e T Y \ N K= I TES dm
of visits or injuries to be disclosed. ] understand that full disclosure is authorized. This includes interviews of
doctors, EMTs, and other attendants regarding all matters relating to my examination, disgnoeis, care, and treatment.
Tunderstend that: '

» [have aright to inapsct or copy my confidentis] information that is to be used or disclosed.

» if my confidential health information is discloaed to sommecne who 13 not required to comply with the federal
privacy protection regulations, then such information may be re-disciosed by the recipient and would no
longer be protected, : : )
Imymuhtﬁsmﬁmhaﬁmﬂmyﬁmuwﬂhrupuﬂhmyhﬂuﬁmdmﬂmmmwm
such Authorized Health Care Provider in writing of ry revocation of this awthorization and deliveying to such
Authorized Health Care Provider my revocation by mail or personel delivery. ESIS requests a copy of such

ovosetan. . RECEIVED

photocopy of this Authorization cen be accepted with the same suthority s the original.

A

N .,

’zﬁi=m-?’i.3 .

“If you s & personal repeesantative ngmngtiﬂl Aufharization, please provide ldumﬂmnfmmhﬂm m‘ﬁuhﬂﬂdual,mﬂ
a degcription of your authority to wct for the individnel below. : : - :

EXPIRATION OF AUTHORIZATION: THIS AUTHORIZATION FOR mm mmmmmmm
INFORMATION WILL REMAIN IN EFFECT FOR AS LONG AS MY CLAIM AGAINST GENERAL MOTORS CORPORATION IS
JFENDING UNLESS IT IS EXPRESSLY REVOEED IN WRITING BT ME AS NOTED ABOVE,

S - General Motory Claims . CleimNumber; 769692
Box 300 - : Claime A dminietrator; Larry Tartanova
M/C 452-C20-D71 . | A
Detrolt, MI 48265-3000  ESIS s the third-party admetnistraior for Generel Motors Corporedien.




I, the undemigned, hereby authorize the following Authorized Health Cere Providers to make the authorized uge
and/or disclosurs of confidential information comtained in my medical records to ESIS at the address balow:
omoaher of MAdIoN]

“Noma, addresy, tllephens rnmber of madical providar: T

"Nams, address, talaphens namber of mediesd pravidsr:

" Name, sdiiteny, iedephons number of medical pravider:

| Numa, nidram, toiaghens nember of medad previdsn

I understand that the purpose(s) for which this information is to be usad and/or disclosed is for & product libility
chhn;gninﬂ&mu‘alMotﬂnCorpumﬁon-ﬂ:rmimidehichonmmonhnut ‘;/;/93 . '

o.t‘wutx nntmmestuhe discloged. Iundml:andthatmll dmc.lumumhnnzad Th.-m mcludu mtuwm of
doctars, EMT3, nndaﬂmattmdmtamgmﬂmgaﬂmatﬁmurﬂmtomymammaﬁm, diagnonis, Gm,mdtmahnmt
Tunderstand that:

. Ihavunngh‘ttomspectmmpymymnﬁdmhalmihnnaﬂnnﬂmtmtuheuuﬂnrduclnuﬂ. -

» if my confidential health information is discloaed to someone who is not required to comply with the federa)
pﬂv&cypmtacﬂonmgulaﬂons,ﬂwnmchmﬁrmm“mnyhem-dmlmadbyﬂmmmumm“uLdm

’longuhepntactad.
1 may revoke this suthorization at any time with respect to any Autharized Health Care Provider by notifying
such Authorized Health Care Provider in writing of my revocetion of this euthorization and dsliveeing to such
Authorized Health Care Provider my revocation by meil or peysonal delivery. ESIS requesis a copy of such

revoeatian. HEGEIVED
Aphﬂowyof&ilm&mmhmmmmm“mm

il 2203

WmmnmmmMMWMImﬂWMMEMM
a deacription of your sutherlty to ot for the individual balow.. :

EXPIRATION OF AUTHORIZATION; THIS. AUTHORIZATION FOR U MWM OF CONFIDENTIAL MEDICAL
MWMWHMHHMHWHHMJMWMM CORPORATION IS
IMMHEMMWW!YEHWMME :

- General Motors Claims _ Claim Numbar: Y6¥602.
Box 300 . Claimg Administrator: Larry Terranova
M/C 482-C20-D7T1 o | B
Detroit, MI @Gs-snnn. . ESIS Is the third-parly edministraier for Ganeral Motors Corporation.




I, the vndersigned, hersby authorize the following Authorized Health Care Providers 1o make the awthorized use
and/or disclosure of oonﬁdennal information contained in my medicel records to ESIS at the addreae below:

[ Tauss, wildces, tiltghsns Rumber of medical proviler:

Namw, mildress, tiophene numbar of medical prividan

"Ncmna, srrress, slaphane nemsiver of modlsal provider!

" Numa, addren, telrphena sumbar of madical previdar:

T understand that the purpose(s) for which thisz information ia to be used and/or disclosed is for a product liability
slaim aguingt Geners] Motors Corporation for en incident which occurred on or shout 7/;/5;3 :

_The gopfidential information from my medical records-aad’orx-raysto-be-dinclosed has norirmitationsas to the dates
of vigits or injuries to be disclosed. 1 understand that fill disclosure is autherized. This includes interviews of
doctors, EMTs, and other attendants regarding all mattars relating to my examination, diagnosis, care, and treatment,

I understand that:

« 1 have a right to inepect or copy my confidential information that is to be used or dieclosed.

a lfmyoonﬁdmnﬂhealthmﬂnrmnuonudiaclnudtnuammcvmouﬂotmqwedtommplymththefcduml
privacy protection regulations, then such mfnrmauun may be re-disclosed by the recipient and would no
longer be protected.

» [ may revoko this authorization at any time with respect to any Awthorized Health Care Provider by notifying
such Anthorized Health Care Provider in writing of my revocetion of this authorization and delivering to such
Anthorized Heelth Cere Provider my revacation by mail or personal delivery. ESIS requests a copy of such

rovoctian. | FIEOEIVED

&Mufﬁ:MmbeWmﬁﬁemm&oﬂw“mm 1003

A5 UNIT

J&fg .;25’5 Jad':?

Wmmamwmmmammmmnmmﬂmmmmwm
& description of your sathority to sct for the individual below,

EXPIRATION OF AUTHORIZATION: THIS AUTHORIZATION FOR USE ANIVOR DISCLOSURE OF CONFIDENTIAL MEDICAL

INFORMATION WILL REMAIN IN EFFECT FOR AS LONG AS MY CLAIM AGAINST GENERAL MoTORS CORPORATION IS
PENDING UNLESS IT IN EXFRESSLY REVOKED IN WEITING BY ME AS NOTED ABROVE,

— General Motors Claims Clgim Numbar: ~ ¥67682.
Box 30 Cleims Administrator: Larry Terranova
M/C 482-C20-DT1
Detroit, MI 432653000

ESIS Is the third-perty sdminisirator for Gensral Motors Corporction.




VENICE,

W;an

P—rmo7 SEP 0 5 2003
Larry Terranova ESIS-GM CLAIMS UNIT
ESIZ/GM Central Claime Unit

P.0. Box 300

‘Mail Code 482 C20 D71
Detrolt, Michigan 48265-3000
800-888-D164

RE: Claimant:
File Number: 464602
Your Client: Gaheral Motors Corporation
Date of Logs: July 2, 2003 and July 8, 2003
Vehicle: 2000 Chevrelat Corvette Convertible
V,I.N.: 1G1¥Y32G2¥5133308

Dear Larry:

Please find enclosed the total billing and final medical report
concerning trsatment and cara rendered to myaalf for injuriea
sustained ae & result of the steeriny ¢olusn locking up on

my Corvette on July 2, 2003 and then again on July 8, 2003 which

. acted to aggravates my initial injury of July 2, 2003 as reported
‘€0 Nathan at l-800-CHEV 8SA in Ontario Canada abt 26662 that
avening of July 2, 2003, As stated earlier, the following morning
I wvars to leave for Las Vegas, Nevada to oalebrate my birthday of
the 4th of July. The drive from Lom Angeles to Las Vegas is
around 300 miles; and my drive through the desert was met with
pain in my left wrist and right shoulder. Upon returning from
the boliday weekend, I immediately sought medical care as my

wriat continued to be swollen and ny shoulder was tender and in
pain. My Corvette was taken to Santa Monica Auto Group at 3223
Santa Monica Blvd. in Santa Manica, CA . 920404 where I routinely
take this Corvatie and other Corvettes I have owned for maintenance
and repairs. I have known the cwners for years whom I have
devaloped a friandship with and place my trust in their mervice,

Upen returning to Los Angelea, I was called by Santa Monica Auto
Group to pick up my car on July 7, 2003 stating that the problem
to the steering column locking up had besn corrected and that

I would not experiance this problem sver again. I gquastioned

what had besean performed, and I was told that the soft ware had
beean changad which corrected the problem. I guastioned this again,
but was assured that the problem was corrected, within 24 hours,




page two...

I experienced the steering column lock up the afterncon of

July 8, 2003, interfering with my work schaedulea and meeting

of oclisnts. Aftar hours of waiting for a service truck, and:
calla to Santa Monlca Auto Group airing my frustrations and
uppat and peraonally epeaking with Eamrin Raimi,owner, two
separata tow trucke arrived, one from 1l-800 CHEV USA and another
private one on recommendation from Kamrin Naimi. The tow

truck that did tow the vehicle was from l-800 CHEV USA which
after great lengthe of attempting te tow and placs the vehicle
on the flat bed, the steering column unlocked on another try

by myself, which made it possibla tc then position the vehicle
on the tow truck. 1In the attsmpta pricr to this, the bottom

of the vehicle on the driver's side was scratched on the

chaine and platform, to which I noted to GM and the desalership.
Alsn, Bruce Viviani at S.M. Auto Group noted that the rear

tips were alasc slightly bhent. I am meticulous with my vehicle,
waah it myself, and after 3 yeare only have slightly over

14,000 milee on tha vehicle, with ne nicke, dings, or scratches,
as Bill Smith can attest to on his inespection, other than the
soratches below the vehicle as pointed out to him, and the miner
bent tc the rear chrome tip and tiny mark to the side door
opening, all cansed from July 8, 2003 dus to the attempt at tow.

My physical complaints have resolved with the asslastance of
physical therapy which provad to be nacessary and banaefiaial.

I am grateful farw“a and treatmaent to
mysalf which I aa ith 1n a Hrittan state-
“nt- iR .; CA AT : Qll (5 Pl 5 A A " el Wl -,'_. _r. ':L_..-.,:.
,rbu: T;E=fﬂ" g'=' ldt uuant uf thin cla m.“” Ha tetNl~

" Dus to the situation rapaating itself

AR uppurtunitiau which in rlality coat me in axcess of
my hourly rate of $250.00. However, __nm”willi tu ug-me;:a
my total claim at this tine by ' ' £ Gt hag
as full and final settlement. Since a:perinncing thi- prahltn
and related injuries and lossses; I have laarned that other
Corvette owners have experienced their steering column to lock

=us§mm a4 Wours. of lost time at $1,125.00.5 I miased

up while pnrkaﬂ_or in thn process of them starting thair vahicles,

obodid by ’ 4t of Banta Montcx AvtaiGrsup. dhat.-

. R "¥ 7 v . I kbhow of an owner of a 1939
'lnd a 2001 who hnva axpariancad this problem as I told tn

Bill Smith. I believe this matter should have baseh corrected

by GM in the ymars before oy production vehicle and in the

years after. Allegedly it has not am the problem is rapeating

itsalf placing the owners/drivers of Corvettes at lnconvenlernce

and risk ams well as athar drivers at risk upon tha Corvette

looking up. I have never bean noticed of this problem aa a

racall by GM and yat on July 2, 2003, the tow truck driver

who respondsd to my call that svening stated bhe had ansyupsd

3 CALLS THAT DAY FOR CORVETTEE LOCKING UF!




page three...

I am thankful that I 4id not suffer s more seriouns injury or
have baen in a position to causge another vehicle and its
occupants harm. PFPortunately I did not have any court-ordered
or court calanderad appearances that aftarnocon which I would
have not basn abla to attend due to my car locking up on July
8, 2003, I trust GM willfcllow through on notifying othar
Corvette ownaere of the problem and related dangers due to the
steoring column locking up. I had thie eXperience on 3 msparate
occapione ae noted to Pill Smith and to yourself and GM reps.
I suffared inconvenience on each cccasion and injury on two.
- Plea#a. respond to this demand within the next 12 days.

. Thank you for your anticipated cooperation in working together

to resolve thie claim in an expediant and eguitable manner and
to avoid further costs and time related.

Reapactfully, A Corvette owner for the past ‘25 years,
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August 28-2003
IN REFERENCE

INJURY DATE : '
DATE OF REPORT : Auvgur 28, 2003

To whom it mey concern:

The above-captionad patient initially presented to thig clinic om July 7, 2003 for
examination and evaluation of sympioms caused by injuries sustained on July 2, 2003.
The patient's bistary, machanism of injury, presenting symptomatology, results of the
initigl evaluation, diagnostic impression, mﬂuwandmmmmtsnnmlmﬁudmgl,
clinical course and prognosis ere detailed below. ]

HISTORY OF INJURY: -

The patient is a 46 year old male who reports that he was initislly injured on July 2, 2003
while driving hig 2000 Convertible Corvette, while making a right turn, when the steering
colurmm Jocked up. Patieni was startled and did what came natural, he attemyred

0 turn the steering wheel sharply to the right and to the left in an atempt to. release the
lockege. After nymerous unsuceeasful attempts to jolt the steering wheel from eide to
gide and periods of waiting, the column wnlocked, Unfortimately patient
_wnﬂmdaﬂlﬂﬂnﬂdernwﬂhﬂmﬂkofﬂmmmmdmmmnmuﬂo&ﬂw

- Mgmlwnmdmmmtmloﬂh:m
Patient took the Corvette to the Chevrolet/G.M. dealership to address the problemn, Upon’

picking wp the car on the following Monday, July 7, 2003, Patisat was told the problem
wag corrected. In fact, the problem was not corrected, causing Patient to experience the
' ingcolume: to-lock igragsin-on the following-day, July 3, 2003 Athepeby 8 r

his exigting injuries to hia left wrist and right shoukier of July 2, 2003, rotulting in
'mﬂmmﬂmﬂmmﬂm@hnmwmmmmjonﬂu
M'mgwhulﬁ'umlnck-up.

1, Right shoulder pain, intermittent, moderate.

2 Left wrist pain, intermittent, moderate.

Patient did not have ey other associsted symptoma. Activities that increase pationt”s
symptams &re usage of his wrist, and shoulder in his daily activity. Specislly in over head




have gotten worse since the accident.  On the scale of zeno to ton, the paticnit rates his
 painese§.

PAST MEDICAL HISTORY:
Thoraco-lumbar scoliosis. |
CURRENT MEDICATION:

|
Patient 1% not taking any medication.
FAMILY HISTORY:

Father has congenital heart condition, and divert colitis,

Pationt does not srooke, or drink,
PREVIOUS ACCIDENTS/INJURIES:

N/A
PHYSICAL EXAMINATION;

( initial examination was performed on July 7, 2003.)
SHOULDER EXAMINATION:

. Examination the right shoulder revealed a +1 palpable tenderness over the sypmspimatus
tandon, with trigger points. External rotaticn, and end range abduction is painful
Ornthopedic examinations that were poaftive are: supnspimuuwst.apiylmhm
subacromiel push-button sign, drawbar’s .

. activities, such as fior an example reaching for semething in upper shelves, Symptoms

WRIST EXAMINATION;

There is a palpable tenderness over the radial styloid process. Orthopedic examinetion
that were pasitive are; tinel” swnatugn.mmgn.hllmofnmhmwﬂh
resistance were painfil. -

NEUROLOGICAL EXAMINATION:
~ Deop tendon reflexes at C5-C7, are a normal +2.

DntllnbamofﬂwnnualltwasmmdedthuthapmmaIMda
course of chiropractic care and physiothecapy ireatment to include the following:
. chiropractic manipulative therapy, clostrical muyscle stimulation, ultresound, disthermy,




mdpanﬂinbaﬂ:tnﬂ:uﬂ’oﬂodmdmbudmuu&eqmufﬂuuﬁmua
m&k&rthemﬂthmwmhmdmmfmuﬁ:ﬂwup examination.

mmmwmmmmammpwmm
onset of the symptoms end hig involvement in the eforementioned accident. Having
denied pre-existing or concurtent causal factors, it appearsd that the incident with the
steering calumn that eccurred on July 2, 2003 contributed to his presenting
symptomatology. Therefore, it ie my opinion that the above disagnostic impression is a
descriptive status of his post accident condition.

CLINICAL COURSK:

Since the initial evaluation, the patient has been receiving chiropractio care snd
physiothorapy based on my recommendation.

- After hig initial examination, the patient continued with conservative therapy and
treatment in this clinic. During the treatment course, the petient showed a gradual
improvement of his presenting symptomatology. The improvement was appreciated both
subjectively and objectively.

When seen for reeveluation-in owr-offico on: Augnsk

slight wrist pain. But over.all be gt /
: sati 'Em mﬂmmkmmmuhmmwnhmmﬂhnut

rmm

Prognoses of the patient is good. Dnemusﬂmpmmndﬂmmmmwhas
mmﬂdmmwuswmmmndhyﬂnmhﬂﬂmlmmmofm
tendons and ligamentous fibers in the spine and certain joints in various locations,
leading to rupture, as well as the rupture of the blood vessals. Ultimately, scar tissve
formetion in this tissue is responsible for occasional recurrence of symptomatology, as

the injuries sites aro leff weaker and vulnerable. Therefore, fiture chiropractic
mmmmiatubumryforpmvmuonofﬁrﬂmmjmumwmd

IfIbuufﬂnthﬂ'mrm'dmsﬂnsmlttn plusednmthmtﬂntomﬂctm:
at this office.




Date Services Code Diescription Chargen Payminits Balanee
O3 97018 paraffic bath $30 0.00 $30
" ¥4 IFC 13 0.00 £35
- 97124 UsD 1] 0.00 LEL]
- D3040 ADJ 545 0.00 $45
= 90203 imitial exemmivation  $200 0,00 | 5200
07109403 97018 parnifin bath $30 0.00 $30
u o014 IFC 535 0.00 535
* 97124 MABEADY $40 0.00 $40
" 97128 LUsD 335 0,00 535
oM SToIe paraffin bath $30 0.00 530
“ 27014 IFC 335 0.00 535
= 97124 UsDx 535 0.0 335
. - 99540 ADJ $45 0.00 $45
071em 9018 parafiin bath $30 0.00 $30
* ¥1014 IFC 333 0.00 535
* 97124 massags 340 0.00 40
- 97128 UsD 533 - 00D _ 13
07/16/03 97018 paraffin bath 530 0.00 30
" ¥4 IFC 0 0.00 §35
" 97128 " USD 335 £.00 338
= - 9RS40 AD] 345 .00 M
. ;s o7018 perafin bath 530 0,00 - 30
.o M4 FC - 333 0.00 - 538
“ 97124 oansage 540 - .00 o
- 97128 sh 335 0.00 33
N8 9101 paraffin bath $30 0.00 .. 30
“ 97014 IFC 335 0.00 835 .
97128 USD . 335 0.00 $35
“ BP0 ADJ 343 0,00 345
07725103 1018 parafiin bath 30 0.00 30
. 97014 IFC 535 0.00 533
" 97124 massage $40 0,00 $40
* 97128 D 05 0.00 $35
Or25103 70118 paraifin bath 530 - 000 530
" 97014 IFC 535 0.0¢ 532
# 97128 UsD 135 0.00 §15
“ 08540 ADJ
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nm'r RE-EVALUATION AND AM’I‘

SURIECTIVE OMECTIVE ASSEGEMENT PLAN
1- Paln _ : I. 5pppe C T L 1. Progmas as sxpacied 1. Comtimie o
" Hosdecds Nock MidBak 2 Tondsgmes € T .L 2. Progress vowr tnat seady with 2o changs
] LowPuk Am Log : 3. Progras fsder dus wxpocted 3. Cootinee irpee
okl Exss Fooi Wils 3. Subloxetiom: C T L 4. Bywoarbating writh ballow ok
Ankis Hand ' 4 Liuked ROM CT 1L 5. Mo eeponse e e —
me ' _ ﬁmw
Now Sympeam . 7. 3. Diacooiims e
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%
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Q EXAMINATION FORM
ALI POURPEZHESHEGE, D.C, .S,

Dats oF injury: _ 202 ov 3000
ﬂwhmﬂm_ MVA m.m Past Medical History:

D —
Subjective
Dmﬂmﬂwmnmnmﬂm_ﬂm_ﬂm
OMidUB Pain_ [ Constant TV imenmdtient 1 Miniogd [ Slight ClModene MSevore . [Local [ Radieging
Chee - OcomtsntClisermtwent — TIMingol CTSlight Cledemie MSovare . CMLocal  MRadixting

I O] c-ive Find
Vil Signa: Helpht  faor inches  ‘Welght -7 Y J PFulye Temp F
Ragge of Motlon - '
Cervical _ Decremscd ‘Hunnal - Pain-froc ___ Pals ___ Unable to parform .
Fiex ___Morte____ /35 B R _ %0 BLaFlex__ M0 __ Pain ot ¢nd ranges in all plepes
l‘..umhlr Dnmuad Hnml.'l __ Pain-free _ Pain Umhlztnpcrfurm

__ MOecw___ Emt___f0 "B Rol__/30  BLsFex__ /30 __Ppin a1 end ranges inafl planes
Palpabie tegdernesy: [+ BCOWC? [0+ BTiwTi2 O +__ BLI-LY O other
Dm'umllﬁlgw!'nms ] Thomacie Trigger Points, [ Lumbar T Points, [T Ghuten] Trigger Poinms . @
= i ot P
L Flex 3090 BineP, Exvif{ RS Pimop, Au‘ﬂﬂau Prest, ADd 5745 PinoP, [mRoy S {55 rrnor oy 145 PimoP

L/R[CJEbows Flex__ /135 P/noP, Ext___ 110 Praol, Sup_ MPIII:F Pro___ /A0 PinoP

@ R@ Flex_S0 180 P/noP, Ex\F2 9 PnoP, UlnDev 35 730 PinoP, RadDev /2 12
Hips  Flex__ /120 PlooP, Ext__ /730 PmaP, ABG__ M5 PinoP, ADd___/25 P/uoP

L Knees Flex__ /135 PinoP, Bxi___ /30 PinoP, [nRot___ /10 PracP, ExtRet___/10 PinoP
L/R{JAnkies Doniflexion _ /20 PfuoP, Plamtar Flexion___ /50 PinoP

£ L4-51 5/5 Blimerally

Harhhm{s]mﬂe'ruued

10 D DTR LA-5) Blllurlﬂy +2 +1 0 (] Heel/Tor Walk Silaicral & Normal-
& NormalPDim / Inc I'_"_']DemltnmuTID-LS Blinteral & Normal / Dim #Irc

£ wmtsenc= 7 =L i,,;' *“"'_’
+ - AdalComip + - Dt + EEBDT @

BHleilu + .- B Yeomsn's
DB AatPorlDraw (Keee/Ankie) ﬁaﬂ VYal/Var (Kuea/Elbow)  [] Ceher: ——
1]
- . sl :

: Tmlnuihnumdﬂ:{mkmhhm

A, Hot/Coll Packs (97010) ) B. Electrical Stim/Interferrential {97014}
’ D. Ultrascund {97035} —

F, MochanicalMian. Traction (97012/97122) -

H. Soft Tiswas & Jolot Mobil (57250)
: Ass. Nowro Rehab

+ - BSLA@ __ deg
+ - B P-FABERE

by P —— —
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History - Part

NAME _ CASE# —— UATE____[ _{
Tk 152 SvEas o pour Dody WhETE YOu [neb the Gescribed mavsations Ty of e et etevesied Jox 0378 rogacory matier Cl Listiog Comacten

“ .
Use the: xporapriese Symiol to mark ¥ 2fiecied ares. . flajor Complaints :

Sl a W2 W, T -

did e cordition develop? € _._’. palse=] - e -I ™
P g P I' ;IM‘{"} L Y

Any sccidents, gk, etc. Thal might have cavssd your problem? _=foh-x - aed €
Whan was 18 wary first towe you axperienced these symptorns? fh e
Heva you previopsly axparianced wis typecfconditon?______ _ _ _ . _ _
Hea this problem bean Qeting betiar, worss of Staying the same?. : _
1S Were Eything Yo oo that makes your condition worse?, —
How is this congition allecting yow.

u Home Ry _ : : - e

b, Occopations) Ri¢ : : Your Occugasion .

c. Aecreationsal ackvities . :

d. Rest ard sieap ' - : —
Have yoo mwf been in an aulomobile accident? O Pas1 yeai! U Fa5t S yoars o1 Over Syears o Neves

Have yos Saan snothar doctar Kr thég probiem? 0¥ I N Neme o
Are you Gerrently taking iy medicstion? (prescritions & OTC) Y CIN Specify -~

Any chiropfactor consuid In e asi? LY OK  Name

Date conswived I For what prabiem

Currccrt ar Proavious Symptoms
Doctor or et ebtakning pmtient iedory Ehovid Ickcaly covn aymploma il 1L eoul grevioes symptorms with “#-

O Houdeohe 2 Haminrss in Sopers, am, gt O Digittive clcondars O Exirarme lbipim
O Head 3mim3 00 hadvy O Cten pain O Kacewa, voriig ) Sharirmes of bresth
1 Losa of mamOry O £ya sirain . O Diarrhed . 3 Pin mciiuiiag inin
O Squiliiem problens 0 Paju bahind eyes ' ) Commuipation . , DY Akl m
U Dizzinens & Eyes samgitive i boitt 3 DiMcaRy In sxcassh Bhing L Lefi
. O Fslating B Ears boang/wghng 0 Ligh 2 beth nvs
. =h [ Losx of tesie/tmall 1 Maderats it Riphl lay
' 1 Palpiation ) S trowle © Fapetitv : O Lelt ng
. O Neck pivEiEncE . O Evane sarvoussint : 3 DiMzlly |y aoceashm ’ L) Both g
= I Mtk motion matalcaed O Tanwion O Sy iJ MK
Dack pin/aifiees Oty O Walllng D) Baca of siuid
O Anwirtyalapreacion : O 2 Shoulied

[
fuhhm O Insraniy B Banding {J Hips




!.-Illhul:rllﬂrthnpeﬂ:T’ { Lawhosacra] Exown Comtinued ) . Page2
SLR (-35dag R/L/B SLR7-90dsg R/L/B Lassgues R/L/D Braggard  R/L/B
WellLagRaiys___ R/L/B Kemp | R /L /B Med Disc (More pain on the oppoaite side banding)at. Dvisc
{Mmpdnmﬂmmnulﬂuhmdm] Bechterew R/L{B Turyn R/L/B MiprSign  R/L
Valmln____° R/L/B Milgnm’s_R/L/B 7B Dejerine's Trind____ R/L/B Supporied Porwan! Bending

(i posttive ST Involvemant) Nachisa____ R/1L/B (Buttock pair=S1 problem, Lumbar pain=Lumbar pro.)
Yeoman's_____R/L/B (Buttock pain= S1 Sprain, Lumibar pakv=Lumbar Sprain) SI Swetchtest____R/L/B
S1 Resistad abd,_ R/L/R  Hibb's R /L f B (Hip pain=Hip joint problem,. SI pain =51 joint problem)
Gnenslen's___ R/ L7 B {If + S1 joint Problam) Fabre Patrick R /L /B (Hip paln—Hip joint, $1 pei=51 joim)

=d R/L _ |
L 'ﬁquun SRYL Trosvesc Humenslllz — R/L

Painful rewited motion passive motlon ="R!L Puinntthcpmsiveendrange __R/L:

ELBOW DN:

Palpation: Tendermneas R/ L Restricion R/ L Subluxation

Orthopedic Tertx:

Tennis Elw= Cozen's Tost_ R/L Golfer's Elbow= Medml Eplcemdilitia R/L
Ligaminious Inatabllily= Abduction Stress R/L  Adduction Stress R/L
Neuritia/Nearoma of Ulnwr Nerve=  Tinnal's Sign R/L

Peinfut resisted motlon_____R /L. Frinfu] passive motion R/L Pain ot the prewive cod nnge R/L

WRIST EXAMINAT]JON: mﬂ@ swmu'm.wﬂ-/\’\l\ﬂ o i,

Palpation: Tenderness

eihopedic Tasts

Cawpal Tunnel Syndrorr=  Tine!'s Wirist P]-lm'smﬁml.

Ulrwr Tormel Syndrom—= Ulnnr'nmml '

(ljm:umﬂnullw @ _
Painful resisted motionEE D) Pl.ll'lﬁllpl.lli'ﬂ J‘L Pain ut the pasiwrei rangs R/L

KNEE mmn _

palixdion: Tendernest R/ L Restriction R/ L Subluxation

Orthopedic Test:

Monisous [nstability= Aplw'lCuuprmiou R/L Memaray's Tast ML{l‘llpnblr.u-.ﬁumhhcmt)
Insiability= Apley's Distaction_ R/L AbductionStreas  R/L Add Stress R/L

Drowers Sign__ R/ L (Pulled=Ant. Cruciste , Pushad=Fos.Cru) Chondromalacis= Putells Grinding R /L’

Futzlla Fracture= Dreyer’s Test_____R/L Tmhanrlt___]UL

Knae Joint Effosion™ Stroke Test____R /L Patelln Ballomemezt.__ R/L

Painfu} rewlsted motion____ R /L Painful pmsivemotion___ R /L Pain at the passive end nge___ R/L

Palpation: “Tendernssz R /L Reutriction R./ L Subluxation i
Orthopedic Tosle: Drawer's footsign___ R/L  Lat Inswbility R/L  Mod Inawhilicy R/L
Tarssl Tunpel Syndronr= Tinel's footegn_ R/L Achilles Rupture= Thompsan'a Test R /L.

Painful reaisted motion____ R/L  Puinful passive moticn R/L Plhltﬂnpmmudmw R/L.

PPNE New PatentExam 97258 Bok dwwe wobdiatien 77010 Flot / Cull pach Commuitnin
oM  Rew Pyt Bam 1118 Theripsuths saarciom 57004 Disthermy :
oFigd  Nrw Fatieni Tem W8 Adjusimant |3 Areais  ¥7011 Enter-Bagmeninl trastheu
i NewPatieniEmm 3001 Adjwstment 34 Avess  9WLE Paraffin wax

930 NewPaeniEon  SHME Adhwtoest 5 o mors 7128 Atramand
Ly
sl

¥3034  Electric simolation / Il'ﬂ'

Atiendlng Physivian's siguature Date ;j"%, ;2,: «2'5:?.3




Diagnosis / Treatment Plan

n;te :l-/ "5"'/ g

Chief Camplaint: Arm pain L f RS der pail
stiffness - Chest pain - Dizziness - Ear buzzing / ringing - Fatigue - Feet / foe /hand / finger numbness -
Headaches - Irritability - Jaw pair - Leg pain R / L - Memory loss - Nausea - Neck paim / miffoess «

Shortness of breath - Sleep difficu mmtj.lpnﬂ-'l‘ensinn ='Vigion blurred -Knee pain R/ L - Ankia
punR!L-EIprlmeL@ Hand pain R/ L - Foot pain R /L - Others

Past Medical History:

¥indimpe: See examination report

X-Rxy: 1% Yes  Comments:
Disgacals: - - -

Management: '
Course of treatment: Time/s Par Week F Weelk/s then the patient will ba reevalusted
mlnqm_;mt will be pddressed again. | -

Comaents:

Doctor’s Signature:




1-117427903

Page I of5
GENERAL MOTORE CORPORATION
CHEVEOLET bDIVIAIOR
"I' M RESTRICTED
CUBTOMER
ADDRESS, venica , coa -
HOME PHONE:
CAEE NUMBER: 1-117427903 VIN: 131¥¥Y32G2¥51333408
MODEL YEAR: 2009

DATE QPFENED: 2993-07-08 SERIES: Corvettea
DATE CLOSED: 2043-G9-0B MILEAGE: 13900 .00Q000G0
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: PARYen DEALER HAME] Santa Mopica Group, Inc.
BRS PARBNT: DBERLER ADDREBH ;3223 Banta Monica Blwd,3anta bMonice,Ch, 50404-
2605, TAM

PERERRRRT R R RN R R kAR AR OENERAL CAOR THFORMATTOR S &k ik il o o el 0 e o ot o W ok e ool

M0l (General
0 REFAIR ATTEMFT (5]

Incperative

AERRREERRERRARRRAR AR TR RN AANRR R TRORE HIETORY " ** A AR TR R A A A ek kA A kAN e h oy

eering whael locking; ; 2083-07-1E5
‘:hu'r-us

RFI: eituation; : 2003-07-09
2003-07-03

Mo esponce; ; 2003-07-95
2003-07-09

Roadeide Regitance; ; 2003-07-09
2003-07-09

Chev Rd Bide Resist; ; 2003-07-09
1943-07-0%9

1-117427303; ; 2003-07-10
2003-07-10

Pre-PAR; ; 2003-07-09
2003-07-10

Roadelds Asst; ; 2003-07-10
2003-07-10

update; ; 2003-07-10
2003-97-11

ran [x5844) % Roadelde; ; d003-07-11
3-07-1C

1-117427903, B-7eet - dlr; ; 2003-07-11
4003-07-14

Pra-PAR; ; d003=07=11
2003-07-11




1-117427903
Page 2 of 5

Follow up; ; 2003-6%-11
3-07-11

ervice Requept Ownarahip has ahanged FROM:

TO: ] 2003-07-11
48¢3-07-11
aqa3-gr-11

ansigned file t

Llle aeslgoed; ; Z003-07-15
2003-07-15

Bervice Reguest Ownership has changed FROM i i 20031-07-15
2003-07-15

Cage Hoanp ; 2003-07-15
2003-07-15

ack [N :oo0:-07-15

2003-07-15

Initlal-Cust i 2003-07-15
2003-07-15

REgquesting owning CRM; ; 2003-87-15
2003-07-15

Initial-Continued; ; 3863-07~15
31-07-15

INTIAL-CUST CONTINUED i 2003-07-15

2003-07-1%

Ownarship Escalatad to BRC; ; 2003-07-15
1003-07-15

Initial-Daaler 310-828-4424; ; 2003-07-15
2003-07-15

Initial-AVM; r 2003-07-15
2003-07-15

Caso Boany 5 2003-07-15
2003-07-15

GM'p Deaiplon-EAI8; ; 2003-07-15
A003=07=15%

CLOSEr ; 2003-07-15
42003-07-15

Clomer ; 2003-07-1%
A003-07-15%

8; ; 2003-07-16
3-07-16

raopensd for ESTH assigonment; ; 2003-07-16
2003=-07=15

asnigmead file to Bum Ia at ext. 58509; ; 2003-07-16
2003-07-16




1-117427903
Pagedof5

Belw file assigument; ; 2003-07-16
3-07-16

Sexvice Feagquast Ownarship has changed FROM !'D- 2003-07-16
2003-07-16

BSIS,; ; 2003-07-16
4003-07=-16

Sexvice Eagquest has besti Cloged Satisfied.r r X003-07-18
2003 -07-17T

BB in Status of Closed has besn Re-Cpened by y 5 2003-07-17
2003-07-18

BRC DPAR Scannad: 1003-07-17-18.31.14.000000, MBXDocHWum: KBMIFl6948: ; 21003-07-18
2003 -87=-18

Barvicea Regquest has been Claosed Satiafied.; ; 2002-07-18
2003-07-23

BR in Btatua of Closed has Laen Re-Cpened by - ; 206D3-p7-22
2003-07-22

Inbound va-Cust; ; 2J003-07-322
2003-07-22

rvice Requent hams been Closed Batinfied.; ; 2003-07-22
3-07-33

AR in Status of Cloaed has heen Re-Opened b]r- ¢ 2003-07-23

an03-07-23

Outbound e¢all-BEIS; ; 2003-07-113
J003-07-213

Outbound call-Cust: ; 2003-07=-23
003 -07-33

Barvice Reguest has beaen Clogsd Satisfled.: ; 2003-07-13
20403-4a5-04

ER in Beatus of Closed has been Re-Opened b- | 2003-D5-DB
4003-0%-04

EJIS H8OQ-359-5117; y 1003-09-04
4003-0%-049 ’

aplay y 2003-05-C8
4003-05-08

at 600-38%-5117; : 2003-07-0OB
2003 -08-08

ice Request hag bean Closed Satisfied.; ; 2003-09-08

AAAAEE R kbR A AAA AN AN AR e Y DAY TRHEORMATTOM & drdr ok b d e 00 00 0 0 o i e e e e i el e i e i

INCIDENT DATE: 2003-07-03 INCIDENT TIME: 17:30:00.000000
INCIDENT LOCATION: Heading Bouth on Linooln Blvd. turned ontc Garfisld Blvd in Los Angels




1-117437903
Pagondof 5

DRIVER NRME: DRIVER AQRE:
DRIVER DISABILITY: nons
.‘ln DEACRIPTION: When turning on Garfield from Lincoln Blvd, the ateering locked, when cuat
attempted to turn the whesl, he injured his left wrist and right shoulder
ALLEGED DEFECTIVE COMPONENT: Steering whesl locking machalsm

IRCIDENT REEULT:

POLICE REDORT: ROAD COWDITION: Dry ROAD SURPACE: Asphalt
NUMRER OF PEOPLE: 1 BODY INJURY: ¥
INJURIEE 3

WAH ANOTHER VBEHTICLE INVWILVED:
NUMHER OF VEHICLES: 0

FRUFERTY DARMRGE: N

HAS VEHICLE INSURBD: INGURANCE COMPANY HAME:
INATRANCE COMPANY ADDRESS:
AQGENT NAME:
AGENT PHONE NUMBER:

MORE INPFORMATION:

MAINTENRNCE LOCATION: Santa Monica Group Chev

CURRENT IOCATION QF VHHICLE: Santa Monica Group Chev

ROTIFY HRMR: Cuner

VEHICLE INSPECTED: Stearing and Suspension Sye
INSFECTORS HAME: MIIIIMPHBPEEEIDH DATE: 2003-D7-D3
155800, 000000
MILEAOR AT INSPROTION:
WHERE WAZ IREGFECTION DONE:

MRS VEHICLRE ROAD TRATED:
BOAD TEET LESCRIPTICHN:
ROAD TEST RESDLT:

COMEPE INGPBCTERD :
INVESTIGATIVE STIMMARY)
PAR STATUS:

iiiii'ii'ii*ﬁ*iiiiiii*****iiil*tiii*ﬂpﬂ m‘r:ﬂ'i"***i*‘ﬁ LR a1l 22 b b R b b2l LRl bR gyl

SOURCE : TRANEBACTION .
REQUEST TYPR:
REPURCHASE RERSCH r

DERLER BAL:
DERLEE MNAME:
DRALER ADDRESS: ., .,
CONTACT: , w
PHONE MIMERE: FAX NUMBER
PRODUCT CCDE: BODY TYFRE:
TRIM:
ENGINE TYPR: TRAHEMISESILN ¢
VEHICLE DRIVERRLE:

@ BUY-BRCK: © BRC WARRANTY DATE:
: HADA: O
SALES TAR:

DEPRECIATION:




1-117427903
Pagc 5 of 5

BRANCH : HAME :

T RATE: INTRREET PARID
DEALER BUYOUT

LEGAT: LEGARL TYPE:!

LEMON LAN:
DERLER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEE: LIEN PAYOFY:

TITLE BRAND:

REPLACEMERT YIN:
e kh bk bk ok kNN ARE AR RRER AR RN EODTILY THTURY R *FAAh b dd kv mh i h A e d WA hhhh

FOMEEFR OF IRJURIEEB: O
COMMENTE ¢

LOCATICHN : |

CITY/STATE: Venice, CA
FPHONE NTUMEER(

SBATING POEIT : Driver REGTRAINT: Heatbelt

TYPE OF INJURY: Oprained Ieft Wrist - Bwollan Sore Right Shoulder
TREATED | IF 20, HHPRE:

AERRREEANERIRNATTE TR R RS RARN T TR RS ADE THRFORMA T I r r A e B A AR T A TN T AT E R R ARA AN R d

CASE NUMEHER : DATE:
HNAMER :

INEBSE : ¥ BUBINEBE: ¢
ACOIDENT : DATR OF ACCIDENT:
DBACRIPTION QF DAMAGR:
PURCHASE/LBABR: 0 DATE OF PURCHASE/LBPASE:
MILEAGE AT PURCHAEE: O BURCHASE/LEAEE AE:

DOEE OMNER HAVE POSESSION OF VEHICLR:
ERSOLATTTON SCAUIGHT:

WEEAREARFRRNFNN AT AT BRSNS CERD CONTRACT INFORMATION* FFAttdx k kR AR AR AN A RAAN AR SR A ARk

+

HRME : CONTACT NUMBER : 1
CONPRNY - CONTACT TYRPH: 1 In] upedt
CONTACT PHDME) 311r03 059030
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CHEVRILET wzu BuKkye

.o SANTA MONICA AUTD BHOUP
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Sanla Moniom, GA 04D
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PAR Cases Assssament Form

. Biebsl Requeat Ho,:
Customar Name:
Product Punchasad T x New [[] Ussd
Vahicls idantification Numbsr: 161 YY32G2Y 8133308
[Modal; Corveite Maks: Chevrolet Ywar: 2000 Hloqo: 13500
Servics Requnet Deiall Soresn x Reviewsd and Lipdatsd
Pre-PAR Form x Raviswed and Updaiad
PAR Datall Form & Reviswsd end Lipdaiad

Allsgation and / or Cinim

] Ongtar (Follow specialized procedure)
(] Cradit f Rabill Procass (Raview Btep-by-Step)

0 injury
] Reviewad Step-hy-Blep in Webimowledgs:
] arafor (Sumery. compensslion, cusrernt maecion| trestrent, icsnstions, sidures, frscheres,
paratysle, loas of conaciousnass, fatality)
] Forward fiie in ESIS.
] ARnor (Brukses, bumps, scratches, abrasions, headechos) - Raviaw with customer for a
thorough deseription.
[ Dealer
O Forward file in EAA
3 Gray Ares (Past: madical freatmant, surgery and Injury. Fregnancy, manbness)
OO Raviaw flle with Tomn Maneger
Forward Mle o ESIS
PAR will wonrk fila

. [ Collision (Incluces ourba and / or aldewsiks):
Ak Bro's (Vetraniy) -

Hﬂﬂ?w
Forwssd fis (o EAA
[ Adviead cusiomer on baslc air bag funciion

] inadverisnt Deployment wilhcit comsion
O Advined

u.lllnmlrnnhllluﬂhqtndhn
{inepaot vehinia and obislin & repalr

] Ihhrlndrnlnlr rr
desciption and vahinla looation
[ Forward flle o EAA
] Advisad ousiomer on basio brake/ABS function

¥ Minor Body Damage (Review with oustomar sndine Dealecship, Bodysinp for thoraugh

Forwand flle o EAA (Cusiomer— s mguesling an Inapaction)




C Thermal Event:
Dmglmmﬂidn.mpum“wm;ndrnrrzmmmﬂ
Forwand flls 1o EAA.
] Afror (Centralized / Confinad 4o a amall area) — Review with customer and’or Dealership for &
thorough deacription.
O Dealer inspection end f or Rapalr Order
[ Forward flle to EAM.
{1 Emoke / Non-Thermai -
L[] Relum o Workfow (File reviewed < 24 HRS after assignment().
{1 PAR will work fis {Fle la > 24 HRS after assignmeond).

O Damage (inciudea pats):
< §71,000 - Advisa Daalership b procesd under PAR YWamanty codo 71241
» $1,000 - Renvigw with camiomer sndfor Deslarship for thorough description. Oblain astimate
urxd attnch 1o flle and / or conclude damage may be >%1,000
] Forward Ml to ESIS,

[ insurance Subrogation Claim
] Deductibls Claim
% Compansation Clalm with Bupporting Doaumentation — Review with customer sndfor calle for
thorough descripfion.
% Forward fila 1o ESIS.

L[] Lew Enforcement Inquiry without sllegation

O Forward film to Workliow
[0 Lew Enforcement Inquiry with allegation
] Review filo willh Team Mansger
] Customer Retrected Allegation:
] PAR will closa flla,
Yahiols Evaluation
X Mapaciind ridpmexied
CEAA
x Doaler
[ Fiskd Personnal
0 mspection pof reqoesied
Customar did not suthorize inepaction
Custamsr mecapiod sxplwnation and resolution
Gustomar mirectsd sllegation
[] Vehicla not sulable
[ Customer doss nol own vehice
Sabal Actions/Follow-lp

x Dacumantad all ections and evants in thae PAR flo
x Provided ol tion & Dealer and AVM

CRM Resclution / Resonmendation

] Rapair

L] Repurchesa

[ Trads Repurchass

O Law Endorosment Inquiry




GM622C
EA02-031

ATTACHMENT “4D"




PMAE: 1
M EREESTRICTED
333330

CARE NUMBEER: O079214E VIN: 131YY v
DATE OPFEHED: 4d&/36/00 MSDEL YBRR: 1997

DATE CLOSED: O0&/30/00 SERIES: CORVETTE
BOURCE: YEE MILERIE ; 45000
Fl

ADDRESS

HOME PHCONE: BTATE: OH

BUS. DPHONE:

DELIVERY DATE: DEALER HAME:

BRC PARENT: DEALER ADDRRES:

bbb AR PR Y JENERAL CABE INFORMATION bbb ddddddrdrdr b ddr e e s e o

Btearing Column/Lock/Attarhing Parts Other
0 REPAIR ATTEBMPT(5!} ABTEERING LOCKS

STRERING LOCKED WHILE TN MOTION
AR E AR RNERREERRNRN NS NPORE HIETORY *hddkd bk d ke kRN N AWK N R T TR E AR A RN Rk

t gtatead vah atesring whesl locked while veh wap in motlon. cust ven now in dlr
gervice for ady/ repailr. cust seaks to inform chav mtr. div. of cuast'a
experience........J warren/ acx; 9; 331247358

AR EN RSN AR AARRT RS r e e n e vPAR INFORMATION T b hd bbb A a n s Wk bbb bk e e e o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVEE DIBABILITY:

OWNHE. DRECRIPTION

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RRHLT)

POLICE REFORT: ROAD CONMDITION: ROAD SUBRFACE :
NUMBEER. OF FEQOFLE: 0 BOLY IFJURY:
INTJRIBE :

HWAS ANOTHER VBHICLE INVOLVELD:
HUMHEER OF VEHICLES)

'mmr DAMAGE :

WAS VEHNICLE INSUREL: INSURAMCE COMPANY NAME:




PRAE ; 2
g M REETRICTEDLD
A39E30

. INSURAKCE COMPANY RADDBESS:
AJENT RAME:
AGENT PFHONE NDMEER :
HORE INFORMATION:
HAINTERWANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY KRME:

WAS VEHICLE INSPECTED) INSPECTORS NAME: IHSFECTION DATE:
MILEBAME AT INSFECTION:
WHERE WAS INSPECTICOHN DONE:

WAS VEHICLE ROAD TRATRED;
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMF INAPELCTED:
INVESTIGATIVE SUMMARY :

PAR. BTATUR:
AR R AR R R AR RN AR AN R TR RARNNNDRE THFORMAT IO Y ke v Rk N o ke r s d A AR AT AN >

BOTTROE : TRANSRCTTION :
REBQUEST TYPE:
REPURCHASE REASON:

DEALER BAC)
DEALER NAME.
ER APDRESS: , ,

ACT:
RUMEER : FAX NUMBER,
PRODUCT CODE: BODY TYPE:
TRIM)
EMGAINE TYPE: TRAMBMIBAION
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: 0O BRI WARRRNTY DATE:
MHARE MADR: O
EALEE TRXi
DERRECIATION:
DTPGRADE
AFTERMAREERT :
LEARX THEM:
DAMAGE :
OTHER :
BRANCH 1 MAME «
ACCOUNT MUMBER :
INTEREST RATE) INTERBST FAID:

DEALER BUYOUT:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINIETRATION VEHICLE LDBATINATION:
RELEABE | LIEN PRYOFF:

TITLE BRAND:
REPLACEBMENT VIN:

Ak AR AR R R R AP RN R R RN FBODILY INJURYAA S ks hrnb kb rb bbb bbb bbb AN d it

OF THRJUORIES: 4
COMMENTS !



PAOR ) 1
aH RESBTRICTED

gﬂ : LOCATTION:

ADDRESS: ,
CITY/STRIE: ,
FHOWB WUMEBRE:

139630

SRATING POSITION: RESTRAINT:
TYPE OF IMJURY: :
TRARATED 1 IF 50, WHERE:

FRRRAAR Ak h kA A A TR EANE THPORMATIOR A YA ek kv kbbb bbb d s

EXTERNAL. CASE NUMBEE: DATE:

TITLR NAMES :

BPUEINEES ) % BUSINESS: ¢
ACCIDENT: DATE OF ACCIDERT :
DESCRIPTION OF DRMAGE.

PURCHASE /LERSE: © DATR OF PURCHASE/LEASE:
MILEAGR AT PURCHRSE: 0O PURCHASE/LRAGE AZS:

DOBE OWMEE HAVE DOBESEICH OF VEHICLE:
RHEHSOLUTION S00aHT

ddddddkd bk r AR R ST YRRD CONTACT ITHPOEMATION® e bbb bbb bd bbb dbddbdb bbb ddd
HRAME : CONTACT NUMBER: 1

AMY ! CONTACT TYPE:
CONTACT PHOMNE,




FAGHE: 1
G RESTRICTED
Jyanse

CMABE MUMEER: 00505530 VIN: laiyy K
DATE OPENED: D5/02700 YEAR' 19339

DATE CLOSRD  DE/AZ/00 SERTRE, CORVRITE
SOTIRCE ; =8 MILENIR : 4504
CUSTONER)

ADDRERS :

HOME PHONE: BTATE: W

5. PBOME:

DELIVERY DATE: DEALBR EAME: HSUYALLOP CHE-GEG IMC
BAC FARENT1 DEALNK ADTHRAN

e o o o ol ol ek ke e el ek el WTERIPR AT, OREE mmﬁiI"I'I“ll‘i'ii‘*l‘iﬁl"I"l"'*"l"i".'l.i.

49 Techndcal Question othax

1 REPAIR ATTROPT(3) ETHERTMG COLOMN LOCK
Mil Stearing Colums/Loak/Attaching Partm Exceanive Effors

D AEPAIR RTTEMPT{H) LOCKS WEILE DRIVING

COLIMY LOCKE
FRRRTAT AR TR AR AT Rt R R R RORE HTOTORY AR A d kU AU AR AN It

CAT CALLED AND BTATEH THAT 4TS SERVICE COLIEMN LOCK BIGKAL CAMRE O CW HIS VEHICLE AND HE

:
i
!
%
s
E
E
;
E
|

DEALEE. THE DEALIR THE FROBLEM. CET XRICESNED BRCAUSE HESTATES THAT
THERE WERE & CURVETTES IN THE SH0F FOR THE AANE THIWG AT THE EAME TIME. TST WANTS TO EKNOW
HORE ABOOT THIF SECAUSE HE WILL WOT GO0 PICK THECAR UF IF BE CANROT FEEL BATE IRIVIRG IT
CRM WIL TRY TO CALL TAC AMD BRE WHAT EHE CAN PIND OUT. omm aallsd tac but was put oo bold
Bor 5 mimmbes. WILL CALL DEALERENTR AND ASK THEM WEAT IT MERNGS. CRM CALLAD AND AEFED DN
THE EM WEAT IT MEANS * SERVICE COLDME LOCK" AND EXPLACINED THAT I NEED TO ENKW BECADSE
THE CIT DOEA NOT WANT TC FICE TP HIP CAR IF WE CAMNOT BEFLAIN. DM GAVE NI TO TECH RAFOY
¥RO STATES THAT TEEIE A3 XOLLETINS-FLANKES OUT FOR THIS COMCERN ARD PEAT TER CAR CRMNOT
BE RELEASED TRNTIL THE ENGTMEER EPFT OOMES TO LOOK AT THEN ARD THEY HAVE OHE THNRE TODRY.
CET CAN COMH IN OR CALL AND ER WILL AMSNWER ALL THE QUESTICNE EE ChM.
K M., 0; 99999

PREEFEATANASFARARAR PR ENNAR RV RT RS RY RN m** v e el o el ol e ol e e o o ek o e R R R

INCINEHT DVEE: INCTDENT TINE:
INCIDENT LOCATION:

DRIVER MRAME: CRIVER MIE:
UAIVER DISARILITY:

R DRECRIFTITON:




FAGE: 2
GX RESTRICTED
l3s03@

POLICE REFORT: HOAD CCHITION: ROAD HURFACR
NIINERR OF PBOPLE: O BODY DSJURY:
INURIRA -

WAR VEEICLE INSUREED: INBURANCE COMFANY MRME:
. THSORANCE COMEBANY ACDRXAS:
MNIPIT MAMK:

AJENT FEONE NLUNANE:
HONE INPORMRTTON
MATHTEMANCE LOCATY 0N
CURRENT LOCAYTON OF VEHICLE:
HOTIFT NAME:

WAl VENTCLE INSPBCTED: IHBAFECTORS MAME: JTREFECTION DATR:
KILERGE AT INBRROTION:
WEERE KAS INGFROTION DONE:

WAE VEAEITLE ROAD TESTED:

ROAD TRHT URSCRTPTTON:

ROAD TEST RESULT:
IRGFRCTED.
FTIEATIVE SOMMARY :

H
l"ﬂi"i*liil’iiiii*iiii*iiiiiiitii*m IO FMECT T I o 0 itk ke e e o et ol ey o ok o ek el e 0 ek

BOURCE TRAMENCTYON =

REQUENT TYPE: .

AEMRCHRAE ARASOK:

DEATER BACI

DEALER NAME:

DERTER ADDRNES: |, .,

CONTRACT:

PHONE MOIOER : FAE MUpARR)

PROIXXET OODR, BOIT TYRR:
TRIN:

BEXIINE TYTE! TRANEBNINSYOn:
VEHICLE DRIVEASLE:

NILBAGE § I*-FHALR:1 0 A MAREANTT DRATR:

ENRP: MADR.: O
BATLHS TAXT

DEFRECIATION |

INGERADE

AFTERMAEERT

LEME TERM

DRMALE

OFEEL:

BRANCH HNAMR :

ADCOUNT NUMBHEE




PAOR: 3
M RHATRICTRERD

.m:sm RATE: XNTRREQT BAID:

DEALEN BIYOUT:
AMCCOUNT PBALANCE:

336058

LEGAL\ LBGAL TYPE:
LN LAN:
DEALEE AIMIMISTAAT IO VERICLE DEFTIMATION:
AELEASNK . LIEN FRYOFF:
TITLE BEAND:
V-

R ARk b bR d kR e Rk o PRATYTLY  TRTUTRY otk dr b o o o ket dedededed o e el ol sl e e e

WHEER CF DWURIES: O
COVRNTTH ¢

HAME: LOCATION:
ADDNEBS: ,

CITY/AEATE,

FICMY JQUASRER

SEATING POSTYYION: RESTRRINT:

TREENTHD: IF BO, VEAERE,

AF sl o o e o i i e ol o e e e el ol o el oy B el ol ol iim m-iiti*i.i‘i*it*iiiﬁl’iiil’iii i ok ol

EXTERNAL CAHE NUMERR: DATE:
TITLE NANES:
BUSINRSH: & EUNINESS: O
H DATE OF ACCITENT:
ICH OF DAMAGE
R/LEREE: 9 DATR OF FURCHASE/LEABE:
NILEAIE AT PURCHAHE: 0 PURCEHASE/LEAERE Af:

DOBE MBER HAVE RCSRSEYON OF VEMTOLX:
RREQLUTION SOUGRT :

ekl o o e A e R CORETRCT TMICEMATIORY T T A R A R R A AR A y AT A

NAME ¢ CORNTACT NOMBER 1
CONFARY 1 CONTROT TYFE3
CONEACT PROME:




TECENICAL AREBAITETANLE BYSTEN BAOR: 1
G M RAREETRAICTEREL
410956

CABE NUMBRR: 3023763 VIN: 101¥¥12G1I511358%
DATE OFENED: 04720700 HODEL YHAR: a8
DINTH CLOBBD: SEBTEA Th
SOURCE MITREAGE: 013004Q
el
ADDRIREAE
EONE FHCNE: FTAXT R e
IUE. FIOHE:

SYNFTCH ABSTRACT=-=-=-~ COLDEE] LOCK STHERTRG TURN OTEERTHNG OO LO

eC-1 SRACRYPTION--~ STEERTHG
m m =|—-|-l-|"|--——-l--I--lI
0eC-2 DRSCRIFTTON-~--

04/20/2000 16:00:23 EBD TENPLATE -
BTRATEGY BASED DINGNDSTICO
_J_ NOMERER OF TIMES IN FOR THE SAME COMDITION
_J_ NUMAER OF DAYS VEEICLE IN DEALERSHIP FOR SAME COMDITION
{¥/H) IS THR VENICLE TH DEALYASHYE
(Y/H) T8 THE VENICLRE MODIPIRD/NON-DRODUCTION ACCESBORTES (IF YRS
5T}
S {¥/K} CAMY COMPLATNT EE DUPLICATRR (IF YER, PREQ., HOT. GOLD, NIC.)
— [¥/M) HAVE TOU COMBARED THIE WITH AN IDENTICAT VEHITLE
— [¥/¥) CAN YOU IBOLATE THE AREA OF THR CUSTOMERS COMRTATNT
- l¥/N) 8/H HERRCH COMFLETED (IF YEH, LIST BECTION, FG.)
_Y_ {¥/N} PULLETIM OB PT SEAACH PENPORMED:
Y (¥/N) IS THA CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (I MO
LIET]
— (/M) CONDITION DETAILS (LIST DIC'S, RTC.)
— (TN DOAGROATS (FARTE REFLACED, VEH. EISTORY, ETC.)
od/2072000 16:00:23 EYETCRY
CORCEFN: LARREY BAID THIS COSNAMER EAID THENE STRERING LOCKED TP WHILE
DPRTVING,




011804568

Page 1 of2
GENERAL MOTORSB CORPORATION
CHEVRAROLET DIVIBION
. O RESTRICTETPD
CLUISTOMER 1
ADDRESS WYANDOTTE .
ME
HOME PHONE:
CREE NUMBER: 01180468 VIN: 101YY1201I5130516
MODEL YREAR: 1959

DATE OPENED: 2000-08-09 BERIES RQT FOUND
DATE CLOBED: 2000-08-24 MILERGH:
BOURCE Phene DELIVERY DATE:
BRC TYPE: DEALER MAME: DICK GENTHE CHEVROLET INC
RRC PARENT DEALER ADDRESS:15600 EURBKA RD, , SOUTHGATE,MT, 46195, UBA

EREASETETERANANRAN ST SRS N e e nIENERAL CASE INFORMATION B R X s e g kA AR AR NN AR R A B UD

MOl Bteering General other
0 RAPAIR ATTEMPT (8) Column locked up twice

General product information

INSTRUCTIONS TO CRM:
Tranafer the customer to the Lead Managemant Team for apeciflc model they ara interested in.
or pond litermture for models they are interested in,

ering column hap locked twice while 1o motion
AR AT RN ke F R ERORE HTYSTORY W kd bbbk kbbb dhdb bt kb d A b b ddkddddb bbbt

Cust stabtmp that steering column has locked twlce while in moticn. Cust sesking permansant
fix and ageurencs
that iE won't o2cur again, CRM will need to speak with 3/K about status of veh and poseible

c modntion.
# o) 334709643

Vah is complats and ready for pickup. Informed cust that veh is complate. Cust also seeking
raimbureement for Besntel veh,

which ia generally taken care of by tha dlr. Attampted to call cust with info. Cust
unavailable. ¥o machine, will try again in 30min; 0; 3349712407

Ak bbbk bibibdddddhhdddbywdbbrbddrrpPaAR JHPORMATIOH kb ddrkwrkrrhiddtdhbdyhahadrdadihnn

IHCIDANT DATE: INCIDENT TIME:
THCIDENT LOCATION

DRIVER MAME: PRIVER AGE:
DRIVER DIEABILITY)

OWWER DEACRIPTIUN:

DEFECTIVE COMPCHENT :

INCIDENT REBULT:

POLICR REPDRT: ROALD CONDITION: RORD BURFACE :
HUMERR OF PEOPLE: ¢ BODY INJURY ;
IFIURIEE:



01180468
Page 2 of 3
WAE ANOTHRR VBHICLE TNVOLVED:
NUMHER OF VHHICLES: O

TY DAMAGE
WAH VBEHICLE ITNEURED : INATRANCE COMPRANY MAME:
INSURANCE COMPANY ADDREER:
AGENT WAME:

ACENT PHONE NUMBER:
MORE INFORMATION:
MAINTEMANCE LOCRTION:
COURRENT LOCATICN OF VERHICLE
NOTIFY HAME:

WAH VEHICLE IMEPECTED: INAPROTOURE NAME: INBREOTION DATE)
MILEAGE AT THESPECTION:
WHERE WAH INAFBCTYON DOME:

WAS VEHICLE ROAD TEBTED:
HQAD TEST DRACRIFITON:
ROAD TEST RRAULT:

COMP INSFECTED:
INVEETIGATIVE EUMMARY:

PAR ETATUA,
wddddd bbb d b d AR e ek kv PAR INFORMATION A f e v e e v P U TR T AR E R TR E PR TR

SOURCE : TRAMAMTION ¢

REQUEST TYEE:
REPURCHASE REASONM

BAC :
DREALER HNAME :
DEALEE ADDRESS: |, |

CONTACT:
PHOME MUMEER : FAX NMUMHER)
FROIUICT CODE: BODY TYFE
TRIM:
ENGINE TYiFR- TRANSMISSICN :
YEHICLE DRIVEABLE:
MILEACGE &« BUY-BACK: 0 HRC HARRANTY DATE:
MARD: MADAR: O
EALBE TAX:
DREPRECIRTION
URGRADR :
AFTHRMRRERT -
LEASH THRM:
DAMRGE a
CTHER 1
ARRNCH) HAME
ACORINT NUMAER
INTEREET RATE: INTEREET PAID:
DEALER BUYOLUT:
ACCOUNT PALARCE :
LBGAL ; LEGAL TYPE:
LEMON LAN:
DBALBR ADMINIATRATION VEHICLE DEETIMATION:
[ LIEN PAYOFF:

TITLE BRAND:
REPFLACEMENT VIN:
AR AR AR r Tk rrrrrrEONDILY INTURY S dr kb r A bbb A b r ok d A

NUMBER QF INJURIERS: O
COMMENTS ©



01180468
Page 3 of 3

HAMR : 1LOCATION
q: ,
JFATATE: ,
FHONE NUMBER :
EEATING PFOBITION: REETHRAINT:
TYER OF IMIURY:
TREATED : IF B0, WHERE!

Sardrddrdrdrdrd bbby bk rk TR TATARNR THNEORMATION T TR A A AR A A A A Ak AR A E A AR AT A b b At

BEXTERNAL CRAOE NUMBER: DATE:

TITLE HAMEH:

BOEINEEE % PUSINEEEG: €

ACCIDENT DATE OF ACCIDENT:
DEBCRIDPTION OF DAMASH .

PIIRCHASE/LEASE: 0 DATE OF PFURCHERSE/LBASE:
MILERGR AT PURCHASE: O PFURCHREE/LRRRE RSH:

DOES OHHRR HAVE POSESSTON OF VERAICLE:
BEBQLOTION BOUGHT

ERPEVRN PR N R AARAN Rt b dhhd ke dBRC CONTANT THEORMATIONA A ddd bbb bbb dha bbb e ddrdrddrddhd

NAME : CORTACT NUMBER: 1
COMPANY : CONTACT TYPEr

CONTACT FHONH :
ADDRESS



03530584

Page 1 of 4
GENERAL MOTORS CORPORATION

CEEVROLET DIVIBION
. @M RBATRICTED
CUSTOMER |
ADDRESE ]
HOME PHONE :
CASE NUMBER: 03539584 VIN: 1G1YY12G2X5115717

MODEL YEAR: 1999

DATE OPENED: 32001-03-20 SERTES: CORVETTE EARDTUP
DATE CLOBED: 3002-03-18 MILEAGE: 51000
DOURCE : Fhone DELIVERY DATE:
DRC TYRE, Ba DEALER NAME: COCPER CHEVROLET OLDSMOBILE BUICK GE
BRC DARENT: DEALER ADDRESS:1300 £ QUINTARD, , ANNISTON,AL,36201,USA

ERERERRARRNRE T TR E NPT R UG a b v v IENERAL CASE INFORMATION Tk Rasdscananddn Anddntahkhiiks

M{l Btsering Oensral Inoparative
% REFAIR ATTEMPT {S) LGCKA UkB
A7 Beferrsad to Dealer Other

0 RAPAIR ATTEMPT{8) BERVICE

BS5 Warranty Clarifization Other

0 REFAIR ATTEMPT(S) RENTAL

‘Ilﬂ LOCER UP

EEEEEERRRARRRARAN N R bbb d b d b bbb e b d AJORE H QTR ot oo o e e b bk e ok bk bt i e e e

CUST STATES HE HAS HAD COMCERNE W/VEH AND 1T HAS BEEN LOOXED AT & OR 7 TIMES. CUST STATHES
THE STEERING IOCKE UF WHILE DRIVING. CUST ETATES LAST TIME THEY REPAIRED AND VEH HAD BAME
CONBITION RFTER 30 NILES. CUET BTATES THE DEALER HAE DONE EVERYTHING THEY CAN AND HAVE
HEEN YERY GOOD TO HIM. CUST STATES THERE IS NOTHING MORE THEY CAN DO AS STATED BRY THEM.
CUST BEEEE IF HE CAN GO TD ANCTHEF DEALER. CRM ADVISED THAT CRM WOULD LIKE TO TALK WITH
LAST DEALER RBOUT REFAIR. CRNM BPOEKE WITH EVC MR TONY AT BUSTER MILES. BVYC MUR HTATEE THEY
CONTACTED TAC AND DID RHEPAIRA A8 THEY ADVISHD. .WHICH WAS THE IGWOTICHN AWITOH AND
EELAY. BVC MR BTATHE THHY HAVE NEVER REALLY DUPLICATED CONCERN. GV MiIE ATATEY THEY HAVE
DONE RLL THEY OAW AND FEEL THAT THERE IE NOTHING MORE. OVC MOR BTATHS IT I8 A SERVICE
SETEERING COLIMN CONDITIORN. SVC MUR BTATEE HE WOULD ADVISE THAT COST EER ANOQTHERR
DEALER . . .THAT NIUHT BE THE BEST THING THEY CAN DO RIGHT HOW. CORM ADVISED CUST. CUST HEEKS
CAN HE OET REPAIRR COVERED RND} A RENTAL...r 4

2001-032-30

» . -CONT...CRM ADVIARD THAT THIE WOULD BE A NEW DEALERSHIP ARD VEH IS OUT OF HARRANTY BO MORE
THAN LIKELY HE COULD NOT. COUST SREKA IF CRM WILL CALL COOPRR CHEV IN TG SEE WHAT CAN
BE DONE. CRM AGREED. CALL BRCK SET FOR CUAT BETWEEN i-2 CBT. MHGANDUNFORD/PDE/CAC; o;
363576437

2001-03-21

CEM CALLED COOPER RND SPOKE WITH SVC NGR DAVID. SVC MGE STATES THEY WOULD BE MORE THAN
HAPPY TO LOOK AT CUST CONCERN. OVC MIR STATES RENTAL WOULD WOT BE FROUVIDED ODUE TQ CUWBT IS

OF WARRANTY RND THEREY HAVE ROT BEEN THISA VEH BPEFORE. CRM CALLED CUST TOADVISE. CRM

BED AND EXFLAINED REMATL COVERASE. CUST STATES THAT HE DOEEB NOT KNOW WHEN HE CAN GO

DLR B/C HE HAS TO BRT UP TRANBEORTATION. CUSBT ETATES HE DOHS NOT AJGREE WITH GM NOT
EELPIEG HIN AND WILL TAEKE LEGAL ACTION. CUST STATEF HE WILL JUET DRIVE VEH TILL IT LOCKS OP
ROAIX AND EEEF DRIVING VEH IF GM WILL MOT HELF HIM. CEM ADVISED THAT DLR WOULD LIKE TO HELP
HIM...HE 15 JUST HOT IN WARRANTY TO PFROVIDE RERTAL TO. CUAT ATATES HE INTENDA TO HUE
GENBRAL MOTORE AND WOULD LIKE THAT NOTED IN FILE. CRM ADVISED TO DOCUMENT. MEGAN
DUNFORD/PDR/OMD; 0; 3n40=82B1




03535584
FPoge 2 of 4
200r-03-21 l

FORWARDING FILE TO TM FOR DIBCATISFIFD CLOBIRG. MEGAN DUNFORD/PFDX/CAC; 0; 3540%8%30

=03-13
CIIAT ATATEE THAT HE I3 THE NEW OWHER OF THE VEH. CDAT ETATRES THAT HE FOUND PAFEEWCOHRK I THE
VEH IN REAARDE TO A FREAVIOUS FILE FROM PREVIGUA OWMNER. CDET SEEKS TO KNOW IF THERE ARE ANY
SAFRTY DHFBCTS. CEM ADVISED CUST OF CURRENT CAMPATION OM THE VEH, AND THAT HE MRY GO TO ANY
CHEVY DLR TO RAVE REPAIRED. CRM ADVISHD THAT DUR TO CNET BEING SBCOOND OMNER OF THME VEH, CFM
If UMABLE TO DISCLOSE INFO. CUST UNDERSTOOD. CRIATIMA IXTRAN/CRSOFDX; 0; 385323539
2002-03-18B

REQUEST CLOAED GATIS. CRISTIN ADURAN/CAC/PDX; O; 318%3231E47

HEEREER R AR ARk ANRRARAN AR R AR ESPAR THFORMATTON A s kb hdd AN AN Rk R AR R R e e b b hd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVEE RGE:
DRIVER DISABILITY:

ONKER DESCRIPTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

CE REPORT) ROAD COMDITION: ROAD EBURFASE:
ER OF FEOPLE: 4 BODY IMJURY:
INJURIEE .

WAS ANOTHER YEHICLE INVOLVED:
NUMEER OF YEHICLEBE: ¢

FROFERTY DAMAGH :

WAR VERICLE INBURED INBDRANCE COMPANY MAMH:
INGURANCE COMPANY ADDRESE:
ADENT NAME:
AIFNT PEOFNE NUMBER:

KORE INFORMATION:

NAINTENANCE LOCATION:

CURBEENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAD VERICLE INSPECTED: INBRECTORS MAME: IMAPRCTION DATR.
NILEADE AT INSPECTION:
WHERE WAS INBRECTICN DONE:

WAR VEHICLE ROAD TRSTED:
ROAD TEST DEBCRIFTICH.
ROAD TRHT REBULT:

QOMP THBPBCTED :
INVERTIOATIVE SUNMARY:

STRTUL :
A AR AANA AR AR R AN ARNADAR THFORMATIOH Y A bk r A Ty

BOURCE s TRANSACTICH

RPOUBHET TYFH.
REFURCHAER REASOM:




03335384

PagoJof 4
DHALBR BAC+
HAME
ADDREBB: , .,
ACT:
PHONE MUMBHE: FAX NUMEER:
PROIUICT CODR: RODY TYFE:
TRIM:
BNGINE TYPE: TRANSMISEION:
VEEICLE DRIVEARLE:
MILEACGE @ BOY-RACK: O BRC WARRARTY DATE:
MERP) HADA: O
BALES TAX:
DEPFRECTATION :
TPORADE
AFTERNAREET
LEASE THRM.
DAMAGE
CTHER |
BRANCH) WAME :
ACCOUONT NUNBER )
INTEREET RATE: INTBEBAT PAID:

DEALER BUYOUT:

LEOAL : LEGAL TYFE:

LEMOM LAN)
DEALER ADMINISTRATION : VEHICLE DRETINATION:
RELEASE : LIEN PAYOF¥F)

TITLE BRAND:

LACEMENT VIN:
FARAAARAARN AR R R e A v bR ABODTLY THTURYVE b e bAoA A bhAhhhdhbhhhhhhbbhbhbke

HUMBER OF INJURIBS: 0

MAME : LOCATION:
RDORESS: ,

CITY/BTATE: .,

FHONE FNUMBER :

SERTING POBITION: REBTRAINT:
TIFE OF INJIRY:
TRELTHD 1 IF BO, WHHERE:

RRRRREE ARk Rk ARk r et A b bk bbb bt e e vt RIR INFORMATIONA S Ak kb ks A A e A AR AN AN E T

EXTERMAL CABE NUMBER: DATE :

TITLE NAMEH

-BIFBINEHSH ¢ § BUEINERS: O
ACCIDENT DATE CF ACCIDENRT:
DEACRIPTION OF DAMRIE:

PURCHAAE/LEASRE: O DATE OF PURCHABE/LEAAR,
MILEAOE AT POURCHASE: 0O FIURCEAAR/LEABE AE:

DOEN CMMNER HAVE POBEBETON OF VEHICLE,
RESOLUTION SCUGHT:

.nnuuuuuuﬂuuu **ARC COMTACT INPORMATIOM b bhbwdhddbhibakhbbkhhkdehbhddddd

MAME : OONTACT NUMBER: 1
COMPRNY 1 CONTACT TYPE:

CONTACT PHONE:
ADDERSS :
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PROE: 1
GH REGTRICTED
157738

CABE NUMBER: 03164671 VIN: 1G1¥¥12032X5115717
DATE OFENED: 0Xf12/01 MIDEL YERH: L)

DATE CLOBED: 0%2/12/01 GERIES: CORVETTE HARDTOE
BOURCE: YEE MILERAGE: 48000

CUATOMER :

ADDRESH ;

HOME PHONE:

BUH. PHONE:

GENERAL MOTORE CORPORATIOCN
CHEVROCLET DIVIEION
G RESTRICTED

CUETOMER :
AEDRESE : HEFLIN . AL
HONE FHOME .
CASE NUMHER: 03154571 VIN: 131¥¥Y1202X5116717
MODEL YEAR: 1558
DRTE QPEMED:1 2001-0z-12 SERIES : CORVETTE HARDTOE
E CLOSED1 2001-02-12 MILEAGE: 4830400
B: Phone DELTVERY DATE:
TYBPE1 Yeu PREALER NHRME: BUSTER MILES CHEV-OLDE INC
BRC PARENT: DHALER ADDREES:585 ROSES ET, ,ERFLIN.AL.3G6264,U3R

FRA AR AR RN RN AT H WA Tk k b C A v IENERAL CASE INFORMATION ke bk bhmmax e vt e ek Rk REk S ik

MOl Steering deneral Inoperative

4 REPAIL ATTEMPT (8} loecks up

A0T Referred to Daaler Customar Satiafaction
1 EEPAIR ATTEMPT (3} for goodwill

ETEERING COLUMM LOCES UP

LA b L LR LR L L)) ii*ii*fiiiiiiiiim HISTORY**hih B e e i T e e

Cumt stcates stsering motor column lockm up. Cust whi on vacatlon in Augusta and light
came on for stearing. Cust was akle to drive home and stesring colomn locked up
complately whan pulling into driveway. Cust peeks aspiat. Cust haa 50k and is worriad
will not ¢oversad. Cust hag no way to work althar. Wife uges his other aar. Cra galled Srv
Mgr Tomy. Tony states he will tow veh and fix under dlr sspowerment. No rental veh avail
octherwise wonld give cust one. Crm adviged cust of info and advised to call scv mgr. Cust
completealy bappy. Liz wellan/Goodwill Liajisom/Cac/PAx; 0; 350841469

2001 -03-05

BTATER THAT HE HAS HAD HORE PROBLHME WITH THE BSTERRING MOTOR LOCK. TIT LOCKS

TLE DRIVING AMND THE CUST WHEN IT HAPFENS CUST CAMNOT HTEER THE VEH TO S2TOP. THIE

TIME IT AAPPENED THIS PAST WREEEND ON SUNDAY MAR 4, 2001. THE CUST STATEDTHAT HE
COULD HOT 5TOF THE VEHICLE THE BNGINE TURNED OFF AND HE TRIED TO STOP AND FINALLY THE VEH




PRORE - 2

M RESTRICTERL
16773

. COME TO A STOP, BUT HOT AFTER ALMORT HITTINKG THE SHED. ©CUST HAS A MEDICAL FROELEM
IT EFFECTS HIS HEART. THIS FROBLEM AGREVATES THE CUST CONDITION AND HE HAA KO
ALTERAATIVE, HE WANTE FCR UORVETTE TO PIXK THE PROBLEM. CRM ADVIDSED THE CUBT THAT CRM
WANTS TO TALKE TO TOFY AT THE DEALEREHID AND SEE IF WE CAN DO ANYTIEING FOH THIS CUST.
CEUT I8 AT HOME, CAN'T WORE. IF HE CAN'T CET TD WORK. CUST IS OONCERNED FOR HIS SAPRTY
AND HIE WIFE SAFETY IN THIE AUTO. THEY ARE AFRAIDR TD NRIVE IT FOR ANY LOWG TRIF. CRM

CRM TD TALE TG TONY, AT DLER SHIP 256 463-2151. TONY STATERP THAT HE COULD PROBRBLY DO
THEE FRECUEBATED DISCONNECT OF THE ATEERING LOCHKING MOTOR TODAY. CDBST WILL HAVE TO PAY POR
THE TOW AND ALSO THE CHARGE TO DIBCONNECT THE MOTODR. ORM TO CONTRCT (UOT ANDOFFER THIE

TO THE CUAT. CUST HAD BET UF A TIME OF CALL CUBT BACK BY 10:30 AM CHT. _

CRM TALEECD TC TONY AT DERLRESHIF AND HE STATRD THAT THEY COULD REFLACE THE MOTOR UNDER

KARRANTY AND ALISC GIVE HIM R LOANER VEHICLE. CUST I8 APFRECIATIVE OF THIA AND WILL, TAKE
VEH IN ON THUE MAR 9, 2001 AND GET A LOANBER AT THAT TIME. TONY STATED HEMIGHT TALK

A TAC LIASON AND SEE IF THEY REED TO IRSPECT THE VEH STHCE THIS PROB HAS BEEH

HAPPENING £INCE FEB 1955, 2 MONTHE AFTER HE PUR NEW VEH. CRM SET UP TO CALL BACE THE

10, BETWEEN THE CUST WORK HCURS OF 8/5 CS8T.

THE CORRECT DATEE FO THE VEH ARE MARCH 4 TO TAKE IKTO DLR AND MAR 9 TO CONTACT THE CUST.
I8 TO BRING IN THE VEH ON MONDAY TO HARVE THE REPAIR COMPLETED.
M

Ah AR AR R ARk drE AR DPAR IHFORMATTION T S A RN R R R AR ARk r Ak Rk wrwd kR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

PRIVEE HAME: DRIVER AQE:
PRIVER DISREILITY:

DEBCRIPTICH,

ALLEOEDN DHFECTIVE COMPOMENT :

INCIDHNT REEULT:

MLICE RERPORT: ROAD COMDITIONT ROAD SUEFALCH :
NUMHRE OF FEOFLE: 0 BODY INJORY:
INJTRIES :

WAE ANOTHER VEHICLE INVOLVED:
NUMEBR OF VEHICLEH:

.lmn' DAMAGE :

WAS VEHNICLE INSURED: INSURANCE COMRANY KAME:




MORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WA VEHICLE INBPECTED:
MILEROE AT INSPECTION:
WHERE WAE INBPECTION DONE:

WAE VEHICLE ROAD TEETED:
ROAD TEST DEBCRIPTION:
ROAD TEET RESULT:

CoMP INSPEICTED:
INVEATIGATIVE SUMMARY :
PAR STATDE:

CHM

ERESTRICTED

INBURANCE COMPANY ADDRESS:
AIENT MAME:
AGENT PHONE MUMBER

INSPRIOTORE HAME: INEPEOTTION

BAGE: |

367738

DATRE:

R R R R R Rk kR AN AN ADAR THFORMATT OB b b T A AR RN TR

BOURCE )

REQURST TYPE:
REPURCHASE RERSON:

DEALER BAC:
DEALER HAME:
ADDRBES: , ,
ACT
NUMEER :
BFRODUCT CODE:

ENGQINE TYPE)

MILEAGE & RUY-BACK: 0
MERDP:

DEPRECTIATTION:
UPGERRDE :
AFTERMAREKET :
LEREE TERM:

CEALER ADMINIATRATLON:
RELEAEE :

REPLACEMENT VIN:

TRANBACTTON :

FRX NUMBER:

BODY TYPE:

TRIM:
TRANGMIBGEION :
VEHICLE DRIVBABLE:
BR{! WARRANTY DATE:
NADA: O

BALRE TAX:

INTEREBT PAID:
DERLER BUYOUT:

LEGAL TYPFE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PARYOQFP:

TITLE BRAND:

Qt RN E RN E NIRRT RAANNNTRONTLY INT R AN A o e A A A AN R R E R R AT W N

BER OF
COMMERTE :

INJURIES: O




9.

ADDREBS: ,
CITY/9TATE: ,
FHORE FUMBER :
HSERATING POAITION:
TYFE OF INJURY:
TREATED ;

PAQE: 4
G M REETRICTERD

Is7738

LOCAT ION :

REETRAEINT:

IF 80, WHERE:

TRk rdadkdk bk r sk kbR w kN RATR THRORMAT IO v b ke w A r e S W Tk ke A A

EXTERNAL CAEE NUMBEER:

TITLE WAMES:
BUBINEES :
RCCTDENT :

DEBCRIFTION QF DAMAGE.

PURCHASE /LEAFE: ¢

MILERGE AT PURCHASE:

PRTE:

% RUBINESE: O
DATE OF ACCIDENMT:

DATE OF PURCHARSE/LEARRE:
PORCHAEE/LEASE AS:

COBS QWNER HAVE POSEISION OF VEHICLE:

RESOLUTION SOUJHT:

AR AR R Rk EARRY CORTRCT THEORMATION T #%dk h % #oh o e s e ok e e i e i o e o A o

NAME :

CONTACT NUMBER: p
CONTACT TYPE:
CONTACT PHOME:




04302309

Page Lofs
GENERAL MNOTORS CORPORATION
CHEVROLET DIVIBION
|'I' G¥ REBSTRICTED
CUSTOMBR:
ADDRESS : NORTERIDGE
oA
BOME DPHONME:
CAEE NUMBER: 04502105 VIN: 101¥YY¥1203X5115046
NODEL YRAR: 1999
DATE OFENED: 2001-08-11 SRRIES: CORVETTE HARDTOP
DATE CLOSED: 2001-06-21 NILERGE 28500
SOURCH: Bhona DELTVERY DATE:
BEC TVEE: Mo DRALAR NAME: CONNUNITY CHEVROLET COMPANY
BRC DARENT: DRALAR ADDRESS:300 W OLIVE, , BURBANK,CA,91502,U8A

AR ARV AARAARAAARAAA RN AR RS A kS IRNERAL CREE INFORMATION* #+ i+ b rhr v v rrdh ki kv e v odddu

MAC Stearing Whaml . Other
2 REPAIR ATTEMFT(E) LOCKED UB

Pinal Repair Attempt
CRM IKSTRUOCTIONS:

a vehicle hamn a concern that ham not been repaired on two attempta by & M Ssrvice
ement and im within the New Vahlicle Bumper-to-Bumper Warranty, CRM to contact the
ice Manager and advige of customer concernis) and of possible Iemon Law/BER concern. ©RM
te loquire if TAC {Technical Asslstance Center} has been contacted. If TAC ham besn
contacted, CRM to document tha TAC caps numbar. If TAC hwe not been contacted, GRM to
raquest that deaaler contagst TAC.
For additional infermation, CRM to refer to sectien 1.3 of the GM Service Folicy and
FProcedureas Manual [[ Stata Lamon Laws and Other Statutag RUN
C:A\Progra=1\Flus | \Microa-1\Iexplors. axe
http://carewel/wabknowladye /Manuala/8C0AndPnk /PR/ERI_1.pdL])
Fioal Repalr Attempt

i-l-i-i-i--il'i'*i'i'i'i'tt***t***lt***lii*i*iim“ HISTORY AN A ki ke e o oo e sl el s e s e e e e e el e e om0

CUST STATEC THE STHERING MHEEL LOCKED UP YHSTHRDAY WHEN HE MRS DRIVING ON THAE FREEMAY. CUST

STATED HE HAD THE VEH TOMED TO COMMUNITY CHAV THIE MORNTNG. CUST ATATHED THE STEERING WHEEL
THIB IA A BAFBTY

LL T INFQ ARND TO SBRE IF THEY

WERE ANLE T0 DIAGROHE VEH. CRM GAVE CUET REQE. CHM WILL CRLL CUET EEFORE 1:310PM BT AT WORK

BlE 843 3540. SAMANTHA ENEFIFER DX CRC; Oy 36 6§

4001-08~-11

CRM CALLED COMNUNITY CHEV 018 842 2300. CRM WAS INPORMED THE EVC MGE MATT RAS ROT AVAIL. CRM
NILL TRY BACK LATHAR. ANNAWTHA FHEPPFER PDXC AC; 0 351135113
2001-08-11

CRM CALLED COMMUNITY CHEV 818 843 2200. CBM SFOKE W. EVC MER MATT. HE STATED THERE ARE
SEVERAL COLDES SHOWING. HE BTATED IT Id THE SRCURITY BYETEM. HE ETATED HE WILL LOOK MORE INTD
AND FIND OUT WHAT PART IS CALUBING IT. HE STATEL IT I8 A HAFETY CCHNCERN.MATT REJUEETED FOR
TO CALL BACK ABT 2 PM PT IF 50. CRM WILL DO EC. SAMANTHA MNHFFHR PDX CAC; 0; 361139242
-0&-11

CRM CALLED COMMENMITY CHEV 818 B41 2200. EVC MOIR HAB NOT FICKIMG UP THRE PAORE. CRM WILL TRY
BACK LATER. HAMANTHR FNEPPER POX CAC; 0; 381148234
4001-06-11




04502309
Page2 of 3
CREM CALLED COMMUNITY CHEV S18 843 2200. ORM EPOKH W/ SVC MGR MATT. HE HTATHD THE LOCK
IRDER, GUIDE AND LEVER NEEDE TO BE REPLACED. HE STATED IT IA THHE THEFT DETERRENT EYETHM.
ATED THE VEH WAB ALREADY LOCKED BHFORE CIST PULLED OHT. HE STATED THROUST COULD ONLY
ABT 4 FEET BEFORE THE VEH DIES. HE STATED THIS I8 THE 4TH VEH HE HAS SEEN W/ SAME
CONCEHRN. HE STATED HE WILL 4IVE CUST A CALL AT WORK TCORY BEFOHE 3:30PM. EAMANTHA KKEPPER
PDX CAL; @7 361152314
2001-06-11

CRM CALLED CUST AT WORK. CRM INFORMED HIM THE SVC MAR MATT FRCM COMMUNITY CHEV WILL EH
CALLING EIM IN A COU OF MINUTES ABT SITURTION W/ VEH. CRM RDVIBED CUBT TC DISCUSS THE
PROB ¥/ MATT. CUST THANKED CRM. SAMANTHA ENEPPER PDX CAC; 0; 161192618

2001-06-12

CEN REC'D MWARM FOR CPM TO CALL CUST FOR UFDATE AS REQUESTED FROM CUST. CRM CALLED CUST AT
WORK B18 843 3540. CUAT HTATED HE DID BPEAK ¥,/ BYC MOR MATT YESTERDAY FROM COMMUNITY CHEV.
MATT HAA QONTACTED TAC OF FINDIRG A EOLUTION T RROB. OO8T DID EXPREBETO NATDT THE OTEERIMG
WHERL A8 TURFING WHEN IT LOCKED UPF. CRM INFORMED (XIST THH FILH WILL BE UPDATED ANC CORM WILL
CALL CUST BACK AT HOME ON 6/14/01 POR UPDATR. CUST THAWKRD CRM. BAMANTHA FNEFFER FDX CAC; 0,
361116655

2001-06-13

CUST CALLED IF STATEING THAT THE VEH I3 AT DLR AND

DUFLICATE BUT TX DLR DI ALL THEY COULD TD THY TO FIX THE PROBLEM. CUST SEEKSA
Ir PICKS OF BIS VEH. RND SIGHS SOMETHING SAYIRG

OVER. CRN ADVIBED CUST TRAT THE RO SROULD SAY "HOT DUPLICATED" RND THE PREVIOUS ChMS HAVE
DOCUMENTED HIO FILE AMD IF HE HAE ANY OTHER CONCERNE HE CAN CRLL
THAN HAPPY TO ASEIET HIM ANY HAY WEB CAN. CUST BATISFIED. CRM CLOH
KNOY/CARB/PDX.; 0; 361320325

61-05-13

SEEE THERE I8 A CALL BACK EET WITH CUET FROM PREVIOUE ORM. CRM WILL HOT CLOBH CREB AND
FORWARD FILE BACK TO KNEFPERS TO MAKE HER SCHPDULED CALL BACK. JENN KNOY/CARS/MDX.; O;
38133037%

10D1-DE-14

CUBT STATEE THAT HE WANTE TC SPEAX WITH PREV SINCE HE ARS8 HIS VEH OUT OF THE VEH.. CRM TRIED
TO ASSIST.. CRM I8 FORMARDING FILE BACK TO SAMATHR FKNEFFER..LAMIRACLE MANNING RTX: Of
61407460

A001-06-15

CUST FTATEE HE WOULD LIFKE TO TALK TO GHAMK BPINDLEA, CRM AV CUEOT CANNOY TRANFR CALLS.OUET
RESOIUTION OF VEHTOLA PRORBLEM APTHR PARTE HAVHE BRBN RBPLACHD Y8 HOT COMPORTABLA
DRIVING VHH, ADINENT ABDUT SPEAKING TO SHANN BPINDLE.CRN ALV CUST THAT I WOULD PORMARD
REQUEST TO SEAYN SPINDLE ARD HE SHOULD HEAR HOMETHING BY 18TH OR 19TH.DON MORRIS/CAC/ATI: 07
351455511

2001-05=-18

CTOAT IRSISTRE QN SFEBAKINU TO CRM SPINDLEE CRM ADVISED CUST THAT MR. SPINDLE HAH NHVEE ADDED
ANY NORE TO THIA FILE AND THAT IS WHY HE PROBALLY DID NOT CALL THE CUST BACK WHEN THE PREV
CRM NOTIFIED HIM. OUST STATES HE DID INTACR SPEAER TC MR SPINDLE AND WOUTLD LIKK TO WORK WITH
HIM RORIN AE HR HAS MRTHER CONCERES. CRM ADVISHD WOULD TEANOFER FILE BACK TO MR OPFINDLE AND
ASK HIM TO CONTACT UST ASAP. CTHARLES WILBON/PDK/CAC; D; 361770803

a001-06-1%

CUFT STATES HE BTILL HAB MOT HEARD FEGM MR BPFITHDLE (CRM) (NO RECORD OF BPINDLE IN FILE).
ADVED THRAT
HANDLE CREE FOR CUST. CUAT ATATES HE JUsT FERLS A LITTLE UNSAFE DRIVING VEH, BINCE
WAE UMABLE TO DUPLICATE THE LOCETRG PROBLEM W/ THE STEERING COLUMM, AND WOULD LIKE TO
EFPEAE W/ AN AVM.
CRM ADVED aVC COULD ADDRESSED CUST CONCERN ARD OFFERED TO CONTACT BVC MGR FUOR CUST, CUST
ACCEPTED. CRM BPOEE N/ SUC MGR GEORGE RICE, AND ADVED OF COBT CONCERN, GEORGE STATED HE
WOULD BB GLAD TO BFERKE W/ CUST. CRM CONFERENCED CUGBT AND GEORGE TOGETHER. CRM LISTENED TO
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Pege 3 af 5
COVERBATIOR POR A FEW MINUTEES, AND QEORGE HANDLED CUST CONCEEN.

AN QIRARDSCORC/PDX; O; 161824647
=06-21

CHM WAS ABEENT ON 6€/12 TO €/i0. CREM REVIEWED FILE AND NOTICED CUST MAR HANDLED AND A CRLL
WAB CONFERNNCED. THE LRAST CRM CUET BPOKE W/ HANDLED CUST PILE. SAMANTHA. KNEPPFER EDX CAC; 0
361981455

2001-06-21

CRM REC'D FILE AS TRANSFERRED FROM CRM EPINDLED. ChM REVIEWED FILE RGATN AND MOTICED CUST

¥WAE HANDLLED BY CRM BRIAN GIRARD. FREV CRM CONFERENCED CUST W/ SVC MOR GEORGE. WO FORTHER
ACTION NHEDED. BAMANTHA KHEFPER FLX CAD: @:; 363017519

Shbkdddddddddddddd kTR AT AT RN TR PAR INFORMATION S d bk bk r A AN A AR EAAA AN NS E TSR W&

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME) DRIVER AQE:
DRIVER DISABILITY:

OWNEER TEICRIPTIOCN:

ALLBEGED DEFECTIVE COMPONENT :

INMCIDENT REEULT:

ICE REPORT: ROAD CONDITION: ROAD STURPFACE:
ER OF PEOPLE: D BODY INJURY:
EB:

WAS ANOTHER VERICLE INVOLVED:
NUMBER OF VERHICLRGS: &

FROPERTY DAMAOK :

WAE VEHICLE INSURED: INSORARCE COMPANY NHAME:
INEURANCE COMPANY ADDREBS:
AUENT HAME:
AGENT PHONE NUMBER:

MORE INFORMATION :

MAINTEMANCE LOCATION,

CURRRNT LOCATION OF VEHICLE.

NOTIFY NANE:

WAS VEHICLE INSPECTED: INBEPECTORS MAME: INSPECTION DATR:
MILAARGE AT INSFECTION.
HWHEER WAE INEPECTION DONH:

WAE VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION.
RORD TEHET REBULT:

CONP INSPECTED:
INVEETIGATIVE SUMMARY :

BTATUE :
Ak kA A AARRERRR RS PAR THFORMAT IO Wk ki ik ok kbbb bbb bbb b dhdhhhbh b rrrrr

BOURCE : TRANAACTION :
REQUREAT TYEPE:
REPMIRCHASE REAOON :

DEALER BAC:
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DEALER MAME:

HR ADDRBEE: , ,

T

r
NUMBER : FAX NUMBER:
FRODUCT CODR: BODY TYPE:
TRIN1
ERGINE TYFE: TRANGMISSH1ION :
VEHICLE DRIVEARLE:
MILEROR & BUY-BACK: O BRC WABRRANTY DATE:
MERE : KADA: o
SALER TAX:
DEPRECIATION:
DPGRADE «
AFTHFMARKET :
LEAEE TERM:
DAMAGE «
OTHER +
BRANCH : HAME :
ACORINT NUMBER :
INTEREAT RATE: INTEREBT PAID)

DEALER ETYOQIUT)
ACOCUNT BALRANCE:

LEGAL: LEGAL TYFE:

LEMON LAM)
DERLEER ADMIKIETRATION) VEHICLE LESTIMATION:
RELEASARE: LIEN RPAYOFF)

TITLE BRANT:

REPLACEMENT VIN:
AAAARE AP RN A ARAAA N TR R BODILY INJURY S *awwdrddd bbb bbb bbb rr b r bk v r o r

BER OF INJURIBE: ¢
COMMHNTS :

HAME: LOCATION:
ADDRESA: .,

CITY/BTATE: ,

FHONE MNIUMBEE:

BEATING FCHITION: RESTRAINT:
TYFE OF IMJURY:
TREATHL : IF 80, WHERHR:

dhhdbddkdd bbb dhhdddddd A dddd ddd Ak RO INPORMATTOR A C v un A aan A wn bk hkdk hd b i bbb raddahdd

EXTERHAL CASE NUMBHR: DATH:

TITLE NAMES: -
BUBINEEBH: ¥ BUSINESE: 0

ACCIOENT x DATE OF ACCIDENT:
PESCRIPTION OF DANAGH:

PURCHASA/LEASR: 0 DATE OF PURCHASE/LEASE:
NILEMIE AT FURCHAER: 4 PURCHAAR/LEASE AS:

DOER OMNER HAVE POEEESION OF VEHICLE:
RESOLUTION HOUGHT «

ke hohoh ik kbYW VAR AR A YARS CONTRCT Immlr:miiiii'i'i'i'i'iiiiiiiiiiiii’l‘l‘l"."i.ii

.'i CONTACT HUMBHE) 1

COMPANY 1 CONTACT TYPE:
CONTADT PHONE
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Page L of 7
GENERAL MOTORR CORPORATIGN

CHEVROLET DIVISION
"I' @M REBTRICTED
CUSTOMER :
ADDRREES : PO, VA -
HOME PHONR:
CASE NOUMEER: 04415807 VIN: 1G1¥Y1303X5123787

MODEL YRAR: 1959

DATE OPENED: 2001-06-04 BERIES Corvette
DATE CLOSED: 2001-09-06 MILEAGE: 1241%
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER MAME: CABEY CHEVROLET BUICK
ARC DARENT: DEALER ADDRESE:11700 JEFPEREON AVE, , NEWPORT NEWE, VA, 23805, USA

ARRE TR AR E PR b b d b e N b v AN AEREOERAL CASE THFORMATION kbbb v b dbw bbb e o bbb ddbdddry

AlZ Mimcellanecus - Not Classified Othar

# EEPAIR ATTEMPT (E) wantas buyvback

M0l Bteering Ganeral Incperative

1 REPAIR ATTEMPT [H) PART RPL

Co7 Windew Broken

3 REPAIR ATTEMDPT(R) MOTOR RPFL TWICE, INTERFACE MCPULE

‘clu operation or dssign

THATRUCTIONS TO CRM:

*Pinpaint / understand concern

+ Datarmine Customers expectation

* Validate featura is on wvahicle

+ Beviaw owners manual with ovner - [[Owners Manuals RUN
Ci1\Progra~1\Flus | \Micros~1\Iaxplors.axa http:\\carsweb\webknowledgael]. Click the Product
canctar Tab

* Raview specific solutlcne {(SFECIFIC SOLUTIONS RUN C:\Frogra-l\plupi\Microm-l\Iexplore.sxs
http://carswel/common/ProductCenter/General Info/content /OWC/ 8olut loneByCouponentCoda Corapol
nt.htm] } -

* Yalidate with dealezrship if necsasary

¢ Coordinata with dsalarship o compare with another vaehinole if necapsary

* Boheduls a follow up if imsue im not resclved during call

Vaehiclas oparation or deaign
**1"*1t*-ttitl***-tlliit'***liiiitim EImiiﬁiiiIiiiﬂf""l‘""'""i‘""'i"‘liii

cust ste that veh bas been in dlr for oumercus rprs. cust sseks buybatk. crm advised cust
that vin is nesded. cust will get vin and call back. rhauerlain/cac/atx; 0; 1E0534p80
2001-06-04

+EOURT NE NUMBER AL
2001-06-04

CUET §TH HE DID ROT HAVE HIS ViIN # AND CALLING BACK TCO ADD TO FILE. CUST §T5 HIS VRE HRS

B TO BHOR 4 TIMEE EINCE PURCHASR---£/4 TODAY IN FOR WINDOW LOCKING TN UP QR DOWF POSITION
CRIBING ENGINE LIGHTE ON DASH TO ILIMMIMATE, 5/10/01 BSTEERING COLUMH LOCE WHILE
NO-NEW PART INSTALLHD (CRBEY CHRV), 4/9/01 WINDON AND LIGRTH/GAUGE PROBLEM- - WINDCH

MOTOR AND INTERFACE MODULE BOTH REPLACED (FREEDOM CHRV); 3/i%/f0l EPEAFER REPLACED [FREEDOM

CHEV} ; 2/22/01 PRIOR TO DELIVERY, WINDOW WA NMOT OPERABLE/CUAT REQ'D WIHDOW BE PIXED-OLR

REFLACED MCTOR FOR WHDOW (HUTCHENE CHEV-WHERR FURCHASEBD] CUST BTS HE FEELS THE VEH TQ BE

UNSAFE. CUOST SEEKS THE VEH TO BE REPLACED. CRM ADIVEED CUST THRY AT THIE POINT THE VEH
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DOES NOT QUALIFY FOR RRPUR AND OUR FIREBT PRIORITY IA TO GET VEH REFAIRED. CRM ARDV AUM WOULD
BE MOTIFIED. CEM SET /H &/7 2-4 YELLYHUBRBARD/ATX/CHEV; 0O; 380538031
-Q&-04

CRM CONTACTED BILL NEDERL, S3VC ADV, AND ADY HIM OF FREVIOUS CONCERNE AND TO FLE CONTACT TAC
IF HECHSSARY. CRM ADV MR, NHPAL OF THH DATES AND RHPAIRS OH THE VBH FROM VIN PROFILE. CRM
ADV WILL C/B ON THURS TO CK O PROGRESS OF REPATRE. KHLLYHUBBARD/ATX/CHEV; Oy 360538135
4001-06-08

COBT BTATES THAT HE WAR EURBOSED TO RECIEVE CALL BACK FROM PREV CRM YEATERDAY. ORM ADVISEED
THAT PREV CRM HAS HCT UPDATED FILE, BUT IT IS DOCDMENTED THAT BHE CALLED THE AVM AND BVC

ADV. CRM ADVISED THAT SHE WILL BE ALARMING THE FREV CFM AND FORWARDING FILE BO THAT FREV
CRM CAN UPDATE CIMT. CRM AVDISED THAT IF FREV CFM DOBES ROT CONTACT CUST SHE WILL CONTACT
CUST ON TUE 6/12/01 @ 7-3AM. CRM PORMADING FILE BACK TO FREV CRM W/ TM E. ABROTT APFROVAL
DUE TO LACK OF INFC IN FILE AND FREV CRM CALL TO AVM. TERI VANLOO/CAC/PDX; 0; 3GCBGESEE

2001-9&8-08

CRM LEFT MEBS ON RECORDER FOR CUET. ADV'D WILL CALL BACK AFTER LURCH. 6/6/1FM
EELLYHURBARD/ATX/CHEV; 0; 3850870486
2001-35-08

CRM CONTACTED CUST TO CK IF REPATR HOLVED WINDOW FROBLEM. CUST 5TS5 WINDOW IS5 WORFKING NOH
BUT BTILL DOES NOT WANT TO KEEP THE CAR. CUET ETE HE FEELE LIKE THE STEERING COLUMN LOCK IE
A SERYOUS ARFRTY CONCERN,., UBT FRELA LIKE THAT WOULD QUALIFY FOR AS AOERTOUE cEAFETY DHPECT
UNDER THE GUIDELINEA OF THE VA LEMON LAW. OUST HAS HAD THE WINDOW REPFAIRED FOR IRD TIME.
1ET TIME WAS AT B211 THE DAY BEFORE HE TOOK DELIVERY OF THE VEH. THE SBECOND TIME WAB AT 12,
135 0N 4/9/01 AND THIS THIRD TIME O &/4/01. CRM ADV CDST WOULD LEAVE ANOTHER MESS POR THE
AVM. C/B SET FOR E/131 Z-4 PM. KELLYHUBBARD/ATE/CHEV; GO; 360871587

4001-056-12

UPDATING FILE***#*#*AVM STS HE IS LOCKING INTC CUST CONCERR. HAS LEPFT MESS FOR SVC MGR TO
GET MORE INFO. AVM WILL SEE WHAT ME CAN DO TO BATISFY CUST AT THIS POINT. AVM WILL URDATE
CAC ON OUTCOME. CRM ADV CUET OF UBDATE AND TO EXFECT CONTACT WITHIRA DAY OR 80. C/B CUST
§/13 2-4PM KELLYADUBBARD/ATE/CHEV; O; 361233812

2001-06-13

Cust seeks status of case. CEM advieed, per notes, previcun CRM ressarching case and will
call back scon. CRM forwarding file. Graylin Woode/pdx/cac; 0; 361320353
2001L-06-19

CRM CONTACTRD CUST TO TNOQUIRE AB TO WETHER AVM HAS CALLED., ODAT ATE HE HAS HOT CALLAD.
CDST 875 SARCASTICALLY "YOUR CDSTOMER SERVICE IS BUPERB." CUST ASKED FOR THAT TO BE DOGTED.
CRM ADV THAT ANOTHER MESS WOOULD BE LEFT FOR AVM AND CRM WILI, CONTACT SVC MGR AS TCO WEHTER HE
HAS HEARD FROM THE AVM. CRM CONTACTED DLR. £VM, BILL WEDEL IF ODT UNTIL MONDAY 6/18. CEM
CONTACTED ASST SVC MER, BD, AND ADV THE AVM HAS NOT UPDATED THE FILER OF CYNTACTED THE COST-
ED AGREED TO LEAVE AVM A MESAAAE TO CALL CUSET AND UPDATE THE CAC FILE.
KELLYHEUBBARD/ATX/CHEV) D; 361825750

2001-06-1%

HOSBARDK IE RO LONGRR IN CRO. ++weANATTING AVM RESPONAR+++ TPF O08T CIA PLE TAKE OWNERSHIP.
PILE WILL BR ASSIGHRD BUT CUST MAY CALL PRIOR TO REREAIGEMENT. KELLYHUBRARD/ATX/CHEV; 0;
AG1A835430
2001-06-15

CUST WORX NUMBER*
2001-08-21

ATATEE THAT ME T8 WAITING TO HEAR BACH FROM THE OBNM. MOR. CUAT SEEKS TO HEAR BACN FROM
THE AVNM AND HAS PEEN WAIITHG FOR AR MONTH HOW. CRM ADWISES SHE MUST RESHBARCH WHERE THIE IEB
IN THE PROCEEES AND THEN CALL CUHT BACK AT WORK TOMMORROW. mmmmn:sm
CRM ASKED CUST TO VERIFPY CONCHERENE BINCE SHE WRS HOT WORKING W/ CUST BRIOR TO .
BETATES HIB VEM IS FIXED WOW AND CUBT SEEEA TO GIVE VEH BACK. CUST ETATES THAT VEH IS NOT
RELIABLE, COLUMN LOCKING SYSTEM IS DANGERCUS, YEH HAS EEEN IN SHOP 5 TIMES, 3 TIMES FOR
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ELECTRONIC. CUST ALAGO HAD WINDOW COMPUTER PROBLEMA. &AM ADVISES THAT GHE RESBARCHEE AND
WEBFE THIE I8 IN THE PROCESS AND IF AVM WILL CONTAOT CDAT. CDST STATES 9K HE WILL BE
TING T0 HRAR AT WORK, AND IF HE DOES NOT HEAR BACK TO LEAVE HIM A MEG. G.
JRTX/OARE) 0) 3&2008987
2001-06-21

CUBT ETATES THAT K. HUBEARD WAB WORKING ON THIEZ BEFORE. G .ARAGON/ATK/CRRS; 0; 382005034
2001-06-31

CRM CALLED CUAT AT BORK AND LEPT & HOS3 FOR HIM ABKING FOR MORE INFO...LOOKING TO FIND OOUT
PRON CUST WHERE KX PURCHASED THE VEH, WHAT DLR{3) PERFORMED HIF REFAIRA, RAND IS8 HE THE
ORGINAL OWNER OR THE 2NO OWNERY CRM EXPLATNED ON CUST VOICE MAIL THAT WE DO NOT HAVE
EXTEMSIONS, 50 HE WILL NEED TO INFOEM THE NEKT CRM AND SHE OR HE WNILL NEED TD DOCATMENT THIS
INFO AND THEWN CAN AESSIST (R FORHARD FILE BACK TO ME.

NEXT CRM*++susdnnnannassasass»PLERSE DOCUMENT 1.) WHERE CUST EAD RHPATRS PRRFORMED.

2.) PLEASK DOCUMENT WHERE CUST PURCHASED VER, AND 3.) FLEASE DOCUMERT IF CUST IS THE ORIGINAL
OR 2ZND OWNKR OF THIA VEM. G. ARAGON/ATX/CARE; 0; 362010219

2001-06-21

CIAT ATATEE: CAR CAMP PROM HUTCHINE CHEVROLHT IN NEWEORT NEWEP VIRGINIA; SERVICED AT THREER
EBTARATE DLRE: 1. CASEY CHRVROLET 3. HRMPTON CHEVROLET 3. FREEDOM CHRVROLET: COUAT IS SECOND
OWNER OF THE CAR.

CRM ADVIBED CUST: CRM WILL TRANSFRR RE{UEE TO RRRGONM.

XIU CHOI/CRM/POX/CAC.; 0; 3162013320

2001-06-34

CUBT STS5 HE HAS NOT BERN CCMTACTED BY AVM LLOYD WiSMER JR. CUST EEEKING REPURCHASE DUE TO

STEERING CCOLUMN ISSUE. CRM ADV THAT I WOULD BE TREKING OWNERSHIF OF CASE. CRM CONTACTED SVC
ED COLTON WHO ADY THAT HE ATTEMPTED TO VME AVM ARPPROX 2 WEEXE R3OWITH MO ANS. SVC AV
TED WOULD VME AVM AGAIN TODAY, CRM SET CALLEACK WITH SVC ADV FOR 06/27/01 12-2 PM PST FOR

FOLLOW-UP. {RM WILL KEEP SET CB WITH CUST R3 STATED 06/28/01 12-31 PM PST. LISA

BOLTHE/CRC/FDX; 0; 352445915

2001-96-27

CRM CONTACTED BED SOLTON AS ACHEDULED. ED HAB NOT YET HEARD FROM AVM. WILL CALL CAC AND HAVE
DOC'D WHAT WAS TOLD BY AVM. CRM WILL KEEP SCHEDULED CRLL BACK W/ CUST. &-28-01 12-2 FM PST.
LT&A HOLTHR/CAC/PDX; 0; 362524766

2001 -06-28

CRM TRIED TO CONTACT CUST. AB BCHEDULED. CRM LEFT VME STATING WILL RETURN CALL 6-28-01 12-3
M PET. 3-5 PM EST LISA HOLTHECAC/FDX; 0; 361610915
2001-05-28

#4udkCONT CRM BOTEAv#+#ss#v CFEM WILL LET NAT. NNOW NWHETHER BD COLTON EAS CONTACTED CAC
REGARDING AVM. LIBA BOLTHE/CAC/PDE; O3 362611P53
2001-06-29 .

CRE TRIED TO CONTACT ED COLTON TO BEE IF HE HAD HEARD FROM AVH. UMABLE TO REACH ED. CRM WILL
TRY AND CONTACT AGAIN 5-23-01 2-4PM PET. CEM TRIED OT CONTACT CUST LEFT VME SETTING CALLHACK
PFOR 7-2-01 1-2:30 FM PST 4-5:30PM EET. LIBA HOLTHE/CRC/PDM; O; 352598554

2001-06-29

CRM TRIED TO CONTACT ED COLTON WAS UMABLE TO CONTACT. THIS CRM WILL TAKE OVER CAHE AND
CONTINUE WORKING W/ COLTON TO CONTACT AVME' DECISION. CUST FEBLE CAR IE DNSAFE TO DRIVE.
ETEERRING COLUMN WAS FIXED UHDER SERVICE BULLETIN. CRM WILL CONTACT PLR 7-2-01 1-3FM PST. CRM
CALL BACK CUST 7-2-01 1-2:3%0FM PST. LISA HOLTHE/CAC/PDX; 9; 362708765
1-07-02

CRM TREID TO OONTACT ED COLTOM To SEE IF RE HAD HEARD ANYTHING FORM AVM. ED COLTON I8 OW

VACATION UNTIL NEXT WERE CRM CONTACTED CDET TO LET HIM NNOW THAT AS OF FRIDAY ED DOLTON
§TILL HAD NOT HERRD PORM AVM AND THAT I WILL LEAVE A MESSACE FOR TH EAVM ANDTRY AND CUNTACT
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HIM MYBELF. CRM WILL CALLRACK CUBT 7-5-01 12-2PM PET 3A-5FM EET. LIBA HOLTHE/CAC/PDX; 0;
1525951452
-07-02

CEM LEFT VME FOR AVM LLOYD WISMER. WAITING FOR REBPFONEE. CRM WILL CALLEBARCK CUST AS SCHECULED
7-9-0112-2PFM PST 3-5PM BST. LISA HOLTHE/CAC/PDK; ©; 362975618
2001-07-05

CRH REJ'D CALLEBACK FROM AVM LLOYD WIAMER 7-5-01 10AM PRT. LLOYD ATATED THAT HE IS ON
VACATION THIS WERK AND WILL SPEAK W/ THE CUST HIMSELF. HE WILL CONTACT CUET HEXT WERK AND
THEN CONTACT CRM. CRM LEFT VME LETTING FIM ENOW AVM WILL CONTADT HIM. CRM NILLOALLBRCK CUBT
7-12=-01 12-2FM PST (3-5PH EST} TO VERIFY AVM CONTACTED CUST. LISA BOLTHE/CAC/PDX; O:
163121412171

2001-97-056

CRM REC'D CORRESPONDENCE FORM CUHST REGARDING 1999 CHEV CORVETIE - FILE #04419607 ON 7/6/01 .
CRM WILL ATTACH CORREAPONDENCE TO THIS OPEN, RELATED REQUEST AND FORWARD BACK TO CAM. DERISE
TAYLOR/CORN/ATX/COARS; 0; 363323069 :

2001-07-05

ocrm resuned file to read werk hiptery. lima holtha/cac/pdx; 0; 163546404
2001-07-12

CRM CALLED CUST AS ACHEDULED TO HSEE IF LLOYD WISMER HRE CONTACTED HIM. CUST STATES LLOYD
CONTACTED HIM THIS MORNING AND THAT HE IS WORKING W/ CUBT. LISA HOLTHE/CAC/PDX; 0; 3163825145
2001-67-148

AVM RESPONSE: FINALLY SPOKE WITH CUST, THE RESAON FOR DELAY WAS A PENDING BULLETIN THAT AVM
WAS AWARE OF. A RECALL WAE RELEASED THURE AM. WILL INVESTIGATE THE RECALL, & CALL CUST BACK.
m::n REAGCN POR RRPURCHASE, DNOES NOT QUALIFY, WOT THE AAME KIND OF COMPLATNT,

ELECTRICAL, NOT RELATED TC EACH OTHER. JANLIS RARNE/PDX/CAC: 0; 364151348
2001-08-13

Cust states 7/10 was in contact w/ AVM LLOYD WISMER, states wam adviped of Campalon, states
he told AVM hes had other concerns, states AVM mald he would yesearch file furrher and gesk
back to Cust, states 7717 ha aalled CAC ap he had not rovd contact backfrom AVM and asked
for AVM to be contaotad to ocall him, states veh went into dlr 7/20 for oll pressurs concern,
states 7/33 called in demanding AV™ to call him back by no later than 5p the following day,
akptas was {nformad of 24-~48 tuyn eround, and gtates e pald for mag to ba ssnt to AVM
regardless, and if AVM dild not get back to him that would be AvM'a declaiocn, atates 7/324
called in to have it doc that AVN had not contacted him, seeks to know why nooe of thie ip
in file, CRM advieed unable to tell, only able ro ses that last entry was 7/15/01, Cust
saaks for AVM to be contacted and asked to call him, seaks for a dispute resolution form to
ba sent to him seap. CRM 1/m for AVM, will submit BEE after conmtacting cust 8-15-81, 12-3p
PPT Jann MoFharson/pdx/oaqy §; 165SBRARIS

2001-0R-15

Tk 0P8T WIRE NUMEBR IS _**L‘.EH 1/m on bm and wk vme to call cag, Teswsiaxh
CRMy*v* adyvigs Cust no responsa frowm AVM, and BBE ltr 1§ being processed, CRM will abtempt
again tmw A4-16-01 B8-10a FDT. Junnifer McPherson/pdx/cac; O 3ISE760D38

2o0G4]1-0B-18

cust sesks a dispute resclution package. cust states that he has not filed with the batter
business bursaau. corm advaised cugt that he would need to £fils with bkl in other to obtain
that packege. cru adviesd cust of bbh hotline #.

kizma elly/atx/cars; 03 365761018

.1-:1!-15

approval crm reviewed file & bbb letter & is sending to max for
Printing....civvrvunnnrvns april newcomb/pdx/app: 0; 3EETBTO52
2001-08-17
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AVM regponed: $-17-01 12:15p, etatwed had tried to atempt to reach Cust 2x, 1x &-16, 2% 8-17
12n, statss has 1/m for Cust, statea Cust veh fs at dlr Hutchinson w/ oll pressurs guags not
ing, angine im fine, it io elec componant, mtatea Cugt dess not gualify for Lemon Law,
s CUst purchasad vah used, and ck'ed a BBE 1tr to be sent out, CEM added Notem and
raclosaing file dissat. Jenmnifer MopHerson/pdx/cac: ¢: 366916622
2001-08-a9

CUSTR SEEME TO RETURN CALL OF AVM.

CIISTR STATRS HE MISSED AVME CALLE AND OEEKE RESPONBE FRON HIN.

CEM ADVISED THAT WILL NOTIFY CEM OF CUSTR REQUEET FOR CONTACT FEOM AVM (CUSTR BTATES ALL
CONTACTS 'S HAVE BEEN GIVEN)

DOMNIE MCCOMAN/BME/MISTEX; O; IS796B742

2001-08-39

CRM 1/m for Cust toc call ChCwdridbwdiirrsBXT CRM A4 4A4ddddd d+THIS CASE HAE REEN CLOSED
DISSAT, CUST IS GO THROUDGH BEB, teeswsnwrsr gdvige Cugt to continue w/ BBE proceas, AVM
will not be comtacted again. JENNIFER MCPHERSCN/PDX/CAC: &; 367574153

2001-08-310

CBM 1/m for Cust to ocall CAC will serd oall CAC ltr in 5 days.##dddderders ¢ gRIT
CRMi*ddsnsddawTHTIA CASE HAE BEEN CLOSHD DIEEAT, CUST 1B GOING THROUGH BEB, wdesvdddid zAv]ge
C‘I:I:lt to continmue w/ ABBE proocess, AVM will not be contmactsd again. JENNIFER

ARRECN/ POX/CAC; O; 365039823

Zﬂﬂl 09-06

CRM re-cloping case dissat. Jennhifer McPherson/pdx/cac; 0; 368647606

kdd bk bbb ahr AN A ARk b bF AR DAR THEORMATTION A ke h bk Rk h kAR RNk A A hh kAR kR h kW

‘:DET DATE: INCIDENT TIME:

INCIDENT LOCATION:

DRIVER MAME DRIVER RAE:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLBUED DEFECTIVE COMPONENT:

INCIDENT REIULT:

POLICE REPORT : ROAD CONDITION: ROAD OURFACE:
FUMBRER OF PROPLE: 0O BODY IMJURY)
IRIURIEH

HAE ANOTHER VEHICLE INVOLVED:
NUNBHR OF VBHICLEES: 0

PROFERTY DAMMGE:

WAE VEMHICLE INSIURED: INEURANCE COMPANY NAME:
INEURANCE COMPANY ADDREGE:
AGENT HRAME:
MAENT PHCHNE NUMEBHH

MORE INFORMATION:

LOCATION
LOCATION OF VBEHICLE:
KOTIFY MAME :

HAS VEHICLE IMSPECTED: INEFECTORE MAME: INSPECTION DATE:

MILEAGR AT INSPRCTTON:
WHERE WAB INBPECTION DOME:

s S
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WAE VEHICLE ROAD TESTRD:
TEST DERSCRIPTION
TEST REREULT:

COMP INSPECTED :

INVEBTIGATIVE BUMMARY

PAR BTATUS:
At h Ak RN RN SRR R R R RN R R AR DPAR THFORMATEON ke i e e e de i i S0l A O I e ey

BOURCE : TRANBACTION:

REEQUEEBT TYFH:

RAPTRCHAGR REAISON:

PREAER BAC:

DEALER NAME:

DEALER ADDRESS: . .

CONTACT: .,

PFHONE HDMEER : FAX NOMBER:

PRODIT CODE: BODY TYFE:
TRIM:

ENGINE TYFE: TRAMBMISAION
YEBAICLE DRIVEABLE

MILRAGE @ BUY-BAJE: O HRC WARRANTY DATE:

HERP: HADK: D
BALEE TAX)

DEFRBOIATION :

URGRADE

AFTERMAREET )

LEAER TEBEM)

B,
1

ERARNCH x HAME:

ACCOUNT NUNBER :

INTEREET RATE: INTEREET PAID:

DEALER BUYODT:

LEGAL ; LEGAT, TYPR:

LEMCH LAN:
DEALER ADMINIATRATION: VEHICLE DESTIHATION:
RELEASE: LIHN PAYOFF:

TITLE RRAND)

REPLACEMNENT VIN:
kR R R R R R R R R R A A AR AN WABODTLY TN IR Ak r kAR AR P R RN R R AR AR

HUMBRE COF INJORIES: D
COMMBNTE «

HANE : LOCATION !
ADORESS: ,

CITY/STATE: ,

PHONE NUMBER:

EBATING POSITION: RESTRAINT:
TYPH OF IRJURY:
TREATED 1 IF 80, WHERE.

.’lll'lll'li'lll'l'llll-l-illl-iiiii ddd kA bk ATR THPORMATTOM kb kh r ke A A AR A AR AR A A ARl kb i

BXTERNHAL CAEE WNLUMERE DATE :

TITLE NAMEH ;

BLIS IWESS ; ¥ HUSINEBE: D
ACCIDENT: DATE QF ACCIDHENT:

DEECRIPTION OF DAMAGE:
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PURCHASE/LEASE| 0 DATE OF FURCHASE/LBEASE:
MILEAGE AT PURCHRSE: U0 PURCHAEBE/LEASE AS:
OWNER HAVE POSESHION OF VEHICLE:
OTTION SOOOHT:

R R R RN RN R RSN ECE NN TRCRERC CONTALT IRFORMATION SRS e sk AARR SRR AN S ANR NN RN AR AR

MNAME | CONTAOT HOMBAR i 1
COMPANTY ! CONTRCT TYPE:
CONTADT PHONE:

ADDREAE |
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General Motors Corporation
P.O. Box 33170
Detroit, Michigan 48232-5170 "‘"ﬂs,f,a?
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June 29, 2001

Attention: Geonaral Motara Corponation — Warranty Daparbiment
Reference: 1869 Chevrolet Corvette Hardiop — File No. 04418807
Gantiaman:

After @ weeks of pureuing a resciution to numerous troubles with my vehicle, | have
determinad that your company's customer aarvice la as pathetic as my vehicle. | have contacied
your customar sarvice department (1-800-222-1020) approximately one dozen times requesting
a call from your area customer service representative. It is my understanding thet he or she Is
the only one with the muthority to inlliate 8 vehicle buyback and‘or replacement | have
requestad a name and number of the area representative and was told that | could not get that
information. | am yst t0 recalve sny responss from of my requests. At this pairt | will do
evarything within my power to share Chevrolet's leck of concern, and genaml disregard for the
customer with as many posaiblg In hopes that they will avold the axperiance | have snoountered,
This will continue until someoche has the common courteay to contact me to discuse a prompt
resohtion to this matber.

I may ba reached ai any of the following numbara:
Woric

if you have any questions or comments, plaase advise.
Yours truly,




Augnat 15, 2001

Hampton, VA
Request: CO4419807

-

We are sorry you contimue to be dissatisfied with the decision made concernming your 1959
Cheviolet Corvette. We know you are sincere in the pozition you have taken, and hope you also
understand our point of view.

General Motors, throngh the Betler Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the now vohicle warranty. General Motors has
commitied itself to accept amd abide by decisions made in this erbitmation process.

The BBB Autoline is avrilabic to you at no cost. In certain circumatanses, yon may be required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicle®s ““Warranty and Owner Aasistance Information Booktet.”

Pleass call the Better Buginess Bureau at 1-300-955-5100 to utilize thia service. They will
provide you with full details of the program.

Thank you for the opportunity to reviow thia matter.
Sinceraly,

Jennifer McPherson
Cugtomer Relationship Manager -

MNU001-P/aln
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GENEBERAL MHMOTORSA CLCORPORMTION

CHEHVYEREGOQLAET pDIVIBEION
. dM REETRICTED
CDSTOMER :
ADDREEE : FARKER ' a
HOME FHCNE:
CAOF NUMBER: 04615157 YIK: 161YY1a03X5125635

MODEL YAAR: 1999

DATE ODENED: 2001-06-19 EERIBH: CORVETTE HARDTOR
DATE CLODED: 2001-06-29 MILEAJE 13600
BOURCE FPhone DELIVERY DATH:
BRC TYFE: Mo DEALER HAME: ERURT CHEVROLET, INC.
ERC FARENT: DEALER ADDRESS:5200 5 BROADMAY, , ENGLEWOOD, D, 80110 ,USA

o ol e e i e e e e e e ol e e e e e e e ol de e ke e ke e P OIETIRALAT, CASE THRTEORMEATIONR o o o ok ok ok o o ol o ol ol e e ol ol o ok o % W ok ko o

M02 Btesaring Linkage/Component Partae Incperative

1 REPAIR ATTEMETI(E] steering locked

A0l Open Caspaicn Product Campaldqn Claim
1 REPAIR ATTEMPT (S) #00034 lap balk

Ald Parte Delay other

1 BREPAIR ATTEMET (8] campalgn part delay
B02 Loanar Veshicls Kot Providad Cuptomar Satisfacticn
.IPAIR ATTEMPT {8) cust Teg reimb

Reguest for Reimbursement

CRM INSTRUCTIONS:
4 Plaasa chack to see 1f wvehicle is covered undexr a; warranty, recall campailgn, ox special
poliur

* Encourags caller to pea theilr dealar Ffor reinmburssment.

* If callar is not satisfied document the problem.

® If it is dacided that & reimbursesent is necasenry:

* Balact the Additicnal Information tab

* Document Complaint informmtion

* Balect RETHRURSEMENT wid follow the reiwbursessnt proCen.

Regquast for Huilhuml:{ FOR RENTAL VEE UNDER WAREANTY THRMS)
e Wl e A e bbb bk FPORN BIETORY Y b e R bk f e VYA A AN WY

CUST STATES VEFH STEERTHG COLINE 1LOCKED WHILER DRIVING.CUBT BTATES ON &708 ROADHIDE ASSIST
TOWED VEH TQ BURT CHEVRIILET AFTER BV DEPT HAD CLOSFE.CUST STATES SALRIMAN WOULD WOT FROVIDE
COST N/RENTAL VEH OR EVEN A RIIE HOME.CUST STATES A FRIHND HAD TC FICKOUAT UFR.CUST STATES
NEXT MORNING 6/9 HE RENTED A YEH FROM ENTERPRISE RENTALS.CUST STATES HAD TO HAVE EENTAL FOR
6 CAYS DOH TO PART DELAY AT BVC DEPT.CUST STATEA TOTAL BILL CAME TO 2205.58 FROM &/5-
6/16.CUBT SUMKS FENTAL BILL PAID POR.CREM ADVISHD CUST OF PILE# CRM ADWTABD CUST MHILRE IN
NARRANTY HE;B mLIAIABLA FOR 530 PER DAY POR 3 DAYA.CRM ADVIEED CUST TO TAKE RECIFTE TC DLR
AND REQ REIM FOR AT LEAST 3 DAYS.CRM ADVISHED CUST OF EET CALL BACK FOR DLR SVC DEPT &/31
THURS ® 1:30-3:300A0IFIC TIME CUST CALL BACE FOR  6/21 THURS 5-7PACIFIC TIME CHRISTINE

JORCSPOX: 0: AE1BEL1EDD

1-06-21

CRM CLD SVC DEPT AT BORT CHEVFOLET.CRM SPOKE TO SVL MOR PAT MC DOMBB.CRM EXPLATHEN TO Sve
MOR THAT VBT I3 SEEKING REIM FOR RENTAL VEH.SVC MJR ADVIEED TO HAVE CUST BRING HIM THE
RECIPTE & PAPERWORK AND HE'LL LOOK IN TO IT.SWVC MAR STATES HE CAN'T QUARENTEE A FULL HEIM
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BUT AT LERST POF THR 3 DAYS WHICH WE IS OFFERED W/HIE CURRENT WARRANTY . CHRIETINE

Y/CAC/PDX: O: 362011570
-06-321

CRM CLD CUST AT EET CALL BACE TIMR.CRM REC NO ANSWER AND WAS PROMETED TO VOICE MAIL.CRM LEERT
DRTAILHN MASSAGEH INCICATING FILAE# CAC PHOMEH ORM WILL ATTEMPT ANOTHER CALL BACK WITHIM S8BT
CALL HACK J4HRS.CHRISTINH GRAY/CAC/FDX; 0 362026361

2001-05-22

CPM MADE CRLL BACK FOR PREVIOUS CRM FOR BHE I8 OUT TODAY. CUBT WAS EOT HOME. TEN LEFT VOICE
MEEERGE TO CALL CRC. +4HEXT M+ IF CUST CALLS IN PLEASE FIND OUT IF HE RECVD RETWBEURSEMENT
FROM DLR. JEMN FMCY/CARE/FDX.; 0, 362112889

2D01-D6-19

orm attempted to call cust but cust wae oot home. crth did not lsave voice massage. crm will
sand call cac ltr. **WEET CREM** pleasa pea 1f cust recvd reimbursement . Jenn
knoy/cara/pdx.; 0; 3627025321

2001-07-13

OL HAS REVIEWED FILE AND AFFROVED LETTER RH000S, XATIE DESMOND/GL/PDX; 0; 163912298

whddddkd kbbb bbbk kb Ak add b bk k ik kA DAR THPORMATTON® S o bbb dd 8otk d ok sl i wr e e i e s e ok

INCIDEMT DATE: INCIDENT TIME:
INCIDEMT LOCATION:

DRIVER MAMRE: DRIVER AGE.
i:ﬁl EBISAHILITY)

B DESCRIFTICN:
ALLBEED DHFECTIVE COMFONENT :

INCIDENT REEULT:

POLICE REPORT: RORD COMDITIOR: ROAD BORFACE:
MUMEBR OF PROPLE: D BODY TH.URY :
INJUREIEH:

HAB RARKTHER VEHICLE IMVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGE :

WAES VEAICLE INSUERRD: INSURANCE COMPANY HAME.
INEURANCEH COMPANY ADDREES .
AGHET MAME:
AMIENT PHONE HUMBER :

NORE THPORMATYON:

MATHETHRANCE LOCATION:

CURRENRT LOCATION OF VEHICLE:

ROTIFY HAME :

WAR VEHICLE INMBPECTED: INSPECTORS NAME: INSPECTION DATE:
LEACE AT INGFRCTION:
MAE THEFECTION DONE:

WAS VEHICLE ROAL TESTEG:
ROAD TEET DESCRIFTION:
ROAD THAST REBULT:

oMl THBPECTED :
INVEATIGATIVE SUMMARY :




(4615157

Page 3 of 4
BPAR BTATUE:
ARk F AT E R AR R AR AR SRR A A DPAR THEORMATTON i bk dd e wtedrdedrd i e i e & 0 008 ok e e e e e o
B: TRANSACTION ;
REQUEET TYFE:

REPURCHASE REABIM:

DEALER BACa
DEALER KAME:
DEARLEF ADDREESS: ,

CONTRACT ,
FHONE NUMBER 3 FRX NUMBER:
FRODUCT CODE« BODY TYFE:
TRIN:
ENGINE TYFE: TRANGNISAION:
YEHICLE DRIVEABLE:
MILBACE 9 BUY-BADK: O HRC WARRANTY LATHE
MARP ¢ HADA., D
SALBS TRX:
DEFRBCIATION
UFGRADE -
AFIERMARKET 1
LERSE THRM)
EAMAIE 2
OTHER:
BRANCH = NAME :
ACCOUNT HUMBER :
INTEREST RATE: INTEREAT PAID:

DEALER BUYCAIT:

BALANCE .
: LEGAL TYEE:

LEMON LW
DEMLER ATMINISTRATION: VEHICLE DESTIMATION:
RELEAOR : LIEN PRYOFF:

TITLE HRRMD:

BREPLACEMENT VINM:
hEdk A TR T T AR TR EN AN AN AARODILY IRJUR Y AN R TR RN AN A N AR AR AR A R kR ARy

NUMBER OF INJURIBS: O
CONMENTS :

HAME : LOCATION :
ADLRRESE: .,

OITY/STATE: ,

PHOME WNBER :

EEATING POSITION: REETRAINT .

TYPE OF INJURY:

TREATED ; ) IF B0, MHERE:

trirkkk bk d kbbb bk bk SRR AV RAATIR THPORMATION A A A dnad e vk v m A a A S A A i kb i

EXTERNAL {ASE NUMBER!: DATE
TITLE NAMBE
AUBINEBE v BUSINBES: 0
ACCIDENT) DATE OF ACCIDENT:
IPTION OF DAMAGE,
JLEAEE: 0 DATE OF PURCHROE/LBASE:
MILRAZE AT PURCHABR: O MIRCHRSR/LERGE AS)

DOES OWNER HAVE POHEBBION OF VEHICLE:
RESOLUTION BOUGHT:
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Ak r AN RARAAN AN R R AN A RAN SR RRRY CONTACT THEORMATTOR S S8 d o 5k ok ek e o o e e o o e o

‘1 QONTACT NUMBER 1
ANY : COMTALT TYFE:

CONTACT PHOWE :
ADDRBEE




0% /s/S 3

July 13, 2001

Parker, CO

Request: C04615157

We would like to discuss your request for reimbursement on your 1999 Chevrolet Corvette, but
we heve been unsuccessful in our attempts to contact you,

To help us review your request in a timely mamer, please contact our Chevrolet Customer
Assigtance Center at 1-800-222-1020 Monday through Friday between E:00 am. and 11:00 p.m.
Essteen Time, Please refer to your request number sbove end any of our Customer Relationship
Manggere will be happy to assizt you,

Sincexcly,

Jermifer Knoy
Customer Relationship Manager

RS0006-P/kid




01540625

Page 1 of 4
GENERAL MOTORS CORPORATION

CEEVREQLET DIVIEBION
I‘I' GM RESTRICTED
COATOMER :
ADDREBS : TARPON BFRINGA ,

FL.  34EBE
HOME FHONE:
CABE NDMBER: 01540825 VIN 1G1¥Y1263X5130579
MODEL YEAR: 1999

DATE OPENED: 2000-092-12 SERIES: NOT PFOUND
DATE CLOSED: 2000-10-04 MILEAGE 13000
BOURCE: LRLIVERY DATE:
BRC TYPH; ADR DEALER NAME: DIMMITT CHEVROLET INC
BRC PARNNT: (1540674 DHALER ADDRESS:25485 US WY 19 N, ,CLEARWATER,FL,33763,U8A

TR TR PR AR TR RN AR PR PR NP F S AN AENERAL CAOE INFORMATIOHF Fr S adu s rd e e kAN E A bbb

M4l Btesring Column/Lock/Attaching Parte other

4 REPAIR RTTEMPT (B] LOCKS-REFURCHASE
Jil Engine Other

& REPATR ATTEMPET [B) gBUTE OFF

BE CREE CHV 002151484

. BARTOW/ADR / TAMFA

CDAT SEEKS LEAE TERMINATION
ERRRE TR R PR RS AR RE PR C R RN RN E AN NSNS IORE HIOTORY A r o ke e v R A M A A s A r e hrr R iR bbb

crm recleved file from the bbb.; 0; 3376852614
2000-09-12

crn called both custcmer purkbers. orm left mag for cuptomer requesting a call back.; ¢
337653700
anoo-09-14 ,
cust sta wvehicle has many elsctrical problems, the vehicle shute off on it's ¢wn, the
stanring locks and has happaned while driving. cust sts the vehicle has bsen towsad 4 times.
cust sts they ware socarred for thare lives when the vehic¢le shut off amd the sceering locked
while driving on a thres lane highway. oust sts tha desler can not fix the vehicle. cust
atm the vahicle im umsed for taking customerm to lunch and for pleamurs on the weskends.

cust sts the vehclle has besn parked for wost of the last monkth oumt stm he has cootacted a
attorbey but would prefer to resclve this with cut sttorpey involvesemt ,.; O 337758503
4000-059~14

orm called mervice director dave rutter and left msg ragquesting he fax tha r/o and left mag
far offioca mgr patty reguesting a copy of the lease agresmant.; GOy 337799134
2000-09-14

cxm left meg for avin doo resvas tjo advies him of thia casa.; 0; 337601653
-48-15

erm spoke customer who ste they are sending in there defeat potiecs at thia time. arm
advised somecns from the legal corr dept would than comtast them teo sat up o fimal reapair.
this was is a parcnar in the business who eta ahe vas inthe vehicle at
the time when was driving on & major hwy U815 , when the vehiole guit
running while going down the road and just as he got the vehicle off the yoad the stering

R R




01540625

Poge 2 of 4
whaal locked up. cust ats aven aftwr the Final repalx they are afraild to drive the wehicle

n!iar thare experiencoe.; 0; 337E9H741
-09-16

orm spoke with avm don resves about this case yesterday and laft him a follow-up mag today
about thin customer ad that they were filing thers defect notice and would be setting up a
final repalr.; 0; 337858874

d000-09-2%

cxrm reclaved file with defact notice from aniesa johmmen in legal gorr. crm advised her not
to contact the custowmer that i would handle.; ©; 338060441
2000-05-16

cIm Spoka HithH who ste tha vehicle han shut down while driving it cne more tiomw
and theay are afrald to va the vehicle any more other then taking it to the back.
customer sta after there axperience on U8 19 that they are afraid to drive the vehicle. the
other owner of te vuhuil:hmni she has sent in the paperwcrk toc the bbb last week.
sts the head te her they do not koow what is wrong with the vehoile aod
that they have not been abla to fix it. oust sta they want this whole experienc & ta he
ovey with. orm adviged ocustoamr to Zax r/fo abdl lease agesemspt and resEiwtratiow ta the bbb
rep in olsarwater with a racuest to forward that info to me and that will guiken the
procass. orm adviped notice to the customsr of reaciept of the dsfect ocotice and that as
poon af | had the paperwork it would help me in my ioyestigation.; 0; 338861003
2000-09-39

cru recleved letter from the bbb that they are closing thim caees do to the customar ueing
the vehlale for work over 50% of the time.; 0; 339115633
2000-09-29

.npnlta with gm manager tim minnis about thie case that the bbb ia cloaing rthears cass.
apked that do to the safety lssue at hand that if i could continue with thim file to
rapurchases the veahicles and that the avm don resver has given his ok baforsthe Bob cloeed
the cams. tim miseis advised to continus with the repurchase do toc this being & safety
iasue and to advies avm don reeves that he posaibly would want to £ill out a product
repert.; 0; 333115945

2000-09-29

orm callad the customar and left a meg for them that they would ba raowiving o laccer from
the bbb that they wara closing the case, but that 1 wanted them jto koow 1 was stlll working
on thara casa and should have & answary for them mid next wask. orm requestsd custome rfax
™ & copy of there vebilicla registration.; 0; 3391172086

2000~1%-03

cxm spoke with the custower amd requested ha fax m copy of him lease agreswent and vehiols
registration. customsr ste the vehizls stalled while driving it again and the veholls had
to be towsd to the dealership. customer st ths sterinog lock showed cothe display but tha
stearing wvheal did net lock up thie time. ¢rm adviced the customsr that I had basn in
oontact with our araa factory rep amd we ware going to take him out of the lesss. customer
sts ha has not made his last paymant bacause ha has baen so upaet about the vehicle. ‘cm
ndvinped tha customar that the processs Ccan take up to 30 days or so and that i suggest he
maka him paymenis throught that time. oxm adviped that somecoe from repurchase department
would be in contact with him.; O0; ¥A94%40B0

2000-10-03

tekivrdgoinion- - -voluntary repurchess. Justificarion---vehicle stalls while deiving and
customer ste it locksd thestering whesl while ptill in wmotion on one occcuranca. decislon
r---avm don rasves. follow-up---file to team manager and then to reaparchase
rtmant.; 0; 339454547
2000-10-D3

™ raviewed file and fwded to EBEP Ken New/ADR; 0; 335450015
2000-106-D4
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PRA FORMARDED TC REPURCHASE CFM, BETTY KENWNKEDY EXT # 58179 SHEILA MOON/TAMEFA WOREFLOW; 0;

3315533422

hwdddhb ek AR r kb rk kbbb ke kDAR THPORMATIOR S bbb kkk ke hw ke dkd ddedrd b b e v

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAMRE:
DRIVER DIAABILITY!:

OWNER DEICRIPTION:

ALLEGED DEFECTIVE COMPONENRT :

INCIDENT RESDLT:
POLICE REPORT:
HOMBER OF PEOPLE: 0O
IRJORIES -

HAS AROTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

PROPERTY DAMAGE:

MAE VEHICLE INSURED:

MORE INFORMATION:
MNMAINTENANCE LOCARTION:
CORRENT LOCATION OF VEHICLE:
HOTIFY HNAME,

HAE VEHICLE INSPECTED:
MILERGE AT IRSPECTION:
NHERE WAH INSPECTIOR DONE:

HAS VEEICTLE ROAD THITED:
ROAD THST DBHACRIPTION:
ROAD THET RBAULT:

COMP THEPECTED «
INVEATIOATIVE SUMMARY
FAR BTATIE:

INCIDERT TIME:

DRIVER AGE.

ROAD COWNDITION:
BODY INJDORY:

INSURANCE TOMPANY HAME
INBURANCE COMPANY ADDRESS)
AGENT WAME:

AGENT FHONE WUMEER:

INSPECTORS WAME: INBPECTIUN DATE:

ROAD BURPACKE :

hhwhhkkrkkkbkbkrrrnehkkvrkkhbkkhkdbdikkDAR THPORMET TR & & b 0l ok e o o o o o ofr e ol i o o o o o o o o o o0 o e ool e i

BOURCE +
REQUEST TYPE:
REPURCHAERE REAAON :

DEALER BACH
DEALER NAME:
DEALHR ADDRESA: , .,
CONTAST:; ,
HIMBER |
CODE:

ENAINE TYPE:

MILEAGE & BUY-HACK: 0
MARE:

TRARSACTION 1

FAX MNUMBER:
BODY TYPR:
TRIM:
TRAMAMIOAION




ACCOIMT BALAMCE :

DERLER ADMINISTRATION:
RELEASE ;

REPLACEMENT VIN:

0 540625
Page 4 of 4

INTEREAT PAID:
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DEATINATION:
LIEN FAYONF:

TITLE BRAND:

MR R bk NIRRT R AR A b BODILY THIURY**htdddwhbdddrw e bbb e v wrddyrrdrbrprrrs

HIMBEER OF INJORIEE: 0O

COMMBNTS ¢

FAME :

ADCRESS: ,
CITY/STATR: ,
FHONE NUMBER :
BEATING POSITION:
TYPE OF INJURY:

LOCATION :

RESTRAINT:

IF 50, WHERE!

hd kR AR TR R R A A SRANR THNFORMATIN e rwd kbt ddd b ddd d AR A AAN SRS AR A b A

RITRRNAL CREE HUMBER :
TITLE NAMES :

BUATNRAH :

ACCIDENT

DEECRIPTION OF DAMALIE:
PURCHASE/LEASE: 0
MILEBRGR AT PURCHAME: O

DATE:

& HUIINHES: O
DATE OF RCCIDENT:

DATE OF PURCHRSE/LEAAE:
FURCHAKE/LEAEE AS:

DORE (MNER HAVE POSESATON OF VEHICLE:

REBOLUTION SO0L0HT :

RERARFEATREARAERER S SR e e v BRO CONTACT INPORMATIOM ek d i a d b e a N R e N AR R A RN AR AASAAS

CONTACT NIMBER : 1
CONTACT TYPE:
DONTACT FHONE:




CBBEB 9711700 3:87 PAGE 1/B RightFAX
TO:Hon Bartow COMPANY:Chevrolet Motor Divieion Ql m‘ ZS

y-H Ren Bartow
Faotk: 13133810022
From: Amanda Goon

Sep 11, 2000

Ra: Chavrolet Motor Division/CHV0035184
TotalPagas: &




CBBB 8711700 3:57 DPAOE 2/%5 RightFAX
TO:Ron Bartow COMPANY:Chavroleat Motor Division

# AUTO LINE
@ riorrioer 11, 2000

Ra mD8 1118 X 1811 CHVDASM B4 :Calderon va Chavrolat Motor Division

Mr. Ron Bartow
Chevrolet Motor Divielon
Tampa, FL

Doar Mr. Bartow:

The customer listed abave has complatad the Ccramer Cichw Farss (GIIF), and the casc in officialy open in the BRB
AUTO LINE program. Enclased you will fird an apdatad £6F snd any suppart documnntation pravided by the
custamer. Plesse noto that v Flarids and Califiomia cancs snd cascs opened via mail, arppert docanentstion may
not have been supplicd by the costomer. When reocived, this informacion will be Soxwanded oo you under separate

oaver.

Please review the customer’s olaim and submit any docamentation you may have pertsining to chis claim s soon s
possitle. We will contact you within the nexe couple of days o discuw the claim, expisin our telephone wettoment
cficrte, which we may utifize priar to arbitration snd nffer our gasistancs in the settlement process. If yon reenlve
the dispute, or if oo belicve thar any portion of claim is not eligible for arbirmrion, plemsc contser me at
800.334.2406.

.InkmhmuﬁwMﬁmhmBBBMLmEm.

Sincorcly,

Amanda Goon st Exietsion 240

R0 Wiam Bwnl., Sule B0, Adlispen, WA 25101 Pl $00.955.51 00 Fam TOR247.9%00




CBBE 8/11/00 3:87 DPAGE 3/ RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Divisicn

Chevrolst Motor Division
. MANUPACTURER EESFONSE FORM
o A = e
m:nhinhl:lmll m%m

In thee VIN lintrd shove st OYES 0O ND
I yon nlworie] NO plensn indioate the momeot VIN:

SETTLEMENT INFORMATION
Wit, if awything, ner yoo willing o offex the osstumea (v sttt thiv dsgox? Plewsc inclndo s much

doreil as poniblc {o.g, deslcahip same for xpgin, rpecific dollar Bgarcs, cte).

Haa vhis offor boea comm nainand bt vhe casmeor? OYES ONO
Ifyru checked YRS, pleme indjeair te castamncr’s spane belows

[0 The coatomerncerpicd the offeren /[

[] The costomer sejocred tho alfaron [/

[ The eostomer bas not mdiouirad & yesponse to ch offer,

I che ematmmer sccepin chis sifer, whes will the soctioment o podformed? Plogse indiosne 8 iproifie
pedonrawon dute or na fame:

. ARBITRATION INFORMATION

Ploae: Nt coumoer s-quosty tat pan forl my: meligihle for mbitodion snd explain wiy.
Plowe wiite your pesition st L the onmee of'each posblems Sred oa the Gaiooner Gicle Forsr.
Piosso indiostn the docluke you sogmest tho kit oo cwdar

Lz tha gussust of ooy vver slowemcy/acpntior cquiey=5__
I will purticlipads- £1 By phans O In peman O] Im weiting

Roourn this fotm. = soun w passlivic

T Conaplciod by: —Dac f f |
288 AUTO LINE Futum coatmor:

Fex: HAZATSTOR Phone Fax




8711700 A:57 PAOE 4/5 RightFAX
T0:Ron Ba.rtnw COMPANY :Chavraolet Motor Division

. Customer Claim Form

Caso Number: CHVDOSH B4
Contacr Dare : 091411400

Start Date : V100

TARPON SPRINGS,
E-mail sddress

Name({s) that appear on vehicle aile:
Is Vehiole titled 1o » hasinoss: yoa Percontage of time vehicle used for bosiness pusposes: 10 %
Tonmniesion Type: Standard MNumber of vehiclas owned or leared by the businen : 2
Make: Chavrolat Model: Carvelta Model Yesr: 1900 Cumvens Milesge: 13000
Vehide Idearificetion Nomber: 11 yy12g8x5130570
Serviang Dealer/Clity/Srare Chy
Saiby Dealed/City/SBtate  :  Dimmi Gtw, Cloarwsbor FL
Insyemnce Carrier i Nistele Policy Number:
Hag vohiclc boen in an accident/had body cdemage? Yon_ No X Dato of aecident

ipaon of Damage :
Purchase/L.case Information (cemplelr &ft sids if oakisks mar purchasod]right side if oviicls was lnaxrd)
Puwchase Date: Mileage ar purchasa: Laasa Date: oazse Milosgs ar loase:
Purchased As Leased As : Now
Is the vehicle n your posscesions In the vehisle m pour patscasion? yoa
Liomhalder’s Name: L casng Compuay’s Name: Huntinglon Netionsl Bank

Addrem: Addrem:
CatyfSt/Zip: CiyfSt{Zap:
Phone: Phone:( ) -

Raxolntion Songht
The custornar would ke his money refunded, and the lsase terminated.

Slgnllndomn'{l Dale
Lh“uuhﬁhnﬁh!ﬁﬂﬂﬂﬂlﬂﬂmﬂﬁmuﬂmnﬂh;hhﬂmﬁu

umdmﬂﬁumudlm
ﬂ:antn: BRB AUTO LINE. 4200 Wilkon Rlivd., Saudie 600, Arimgton Ya, 2203-1634




CBBA 8/11/00 3:57 PAGE S/5 RightFaX
TO:Ron Bartow COMPANY:Chevrelet Motor Division

Curtomer Ciaim Form
C— o v
Barvicing Doslor(s Cumentl| #eof | Ropeie [Mileags
) Yooor | Ropmir |Dates)| oa m
| No | Albampls Datefs) | Bexvioo
mewmm yoq 4
Ld'ﬂdadulluﬂ you 4

(Please indionte whether each preblem is current)




CBEB 8727/00 10:58 PAGE 1/2 RightFAX
TO:Ron Bartow COMPANY:

TG: Ron Rartow
Faxi: 13133210022
From: Amanda Goon

Bep 27, 40Q0

Re: JCHV0039184
TotalPages: 2




8/27/00 1056 PAGE 2/2 RightFAX
TO: Run Bartow COMPANY:

*mum

Baph-rhti?. Q0

Rm-ucmmmwmm # CHVODRi84

o [

Afiter coreful mevicw of your casc, we have deotermined that yoor coophaoe ja not chgible fw further kandling in the
BBB AUTO LINE progmm. We have made this determination for the following teasony:

wmmumﬂfﬂ“m“mﬂMIMI ﬂ%ﬂWﬂf
used primariy for that business. your

While we natified the manufacturer of your complaint, we cannot mquire the mannfacturer 1o submit t erbitration
unlees the claim falls within the: program Limirs. The progpram eligibility mformation is expdained in the Pragraw

mnﬂrﬂmm not able ro help you with your anromerive complsinr, I want 10 rhank you fr your inverest
m the BBB AUTO LINE progesm. Ploase contaot us if you hive say questions ox if you baleve we have made sn
ecmar. Por fether information, plesse conraoe the Florida Divinon of Consumer Services st 1-800-321-5356,

Smoemly,

Amanda Goon st Exiension 240

oo! Ron Barlow

4300 Wilma Biwl., Bobis 000, Artispis, VA BES0N Phows BOLOSS. 5100 Ft J0B.241.0700




06635352

Page 1 of §
GENERAL MOTORS CORPORATION

CHEVROLET DIVISION
. M RESTRICTED
CUEBTOMER 1
ADDRESH BALTIMORE .

MA
HOME DPHONE: -
CASE MUMBER: 06636352 VIN: 1G1YY1266X5110696
MODEL YRAR ; 1989

DATE CPEMED: 2002-04-02 SERTES: HARD TOP 2 PUERTAB
DATE CLOSED: 2002-05-19 MILEAGE: 18000
HOURCE : Phone DELIVERY DATE:
BRC TYFPE: No DEALER NAME: MYRTLE BEACH CHEVROLET, INC.
BRC PARENT: DHALER ADDRESE:1785 HWY 501, ,NYRTLE BHACH,BC,39577,USA

ERREE R ARRARERRR RN TR R A IENERAY, OASE TNFORMATIORT TR Rn W w sk roh e ol e o ok e ok o o o ol e ok e ke o

E4D Tires Wear
1 REPATR ATTEMPT (8] cust atates tires keep golng out
Mil Steering Column/Lock/Attaching Parts Ingperative
1 REFAIR ATTEMPT (%) lacks up
B60 Parking Brake {(includipy Linkage} Inoperativa
1 REPATR ATTEMPT(H) net funceclening
.ﬂsnt Iammbar Other
PATR ATTEMPT (4] doesnt wk

Vahicle repalr request - Repair not done

IHSTRICTIONS TO CRM:
»Drobs to ldentify failed itew/component
* Datermine Customera Bpectaticn
* Uwing delivery datsa, amtabligh if vehicls is within any warranty covexags
*» Listan carefully to svaluate causs of failure - defect or danmage
{ If damage, conmidar explaining tha coosumers responsibllity}
* Review Specific Scluticns [ [SPECIFIC BOLUTIONS RON
1\ Progra-1\Plua | \Micros-1\Isxplore. exe
htep: / /aarawab/wablnowl adgs/ ProductCencer /Ganaral Info/contant / Solut lonsByComponent Code . htm] |
* Idantify if sarlier repairs have besn attempted? ={[Possihls Chronic Rep RUN
C:\Progra~1\Plusl\Microg-1\Iexplors. axe
httpi//carswab/wahimowl adgs/CARECR/ B8/ html /ChronicAlexte htw] ]
{ 1at attempt - offsr to coordinata repalr at a dealarship)
{ Pravicus repairs)
1) Roview warrmnty history on "VIN Profile" tab
2) Contact appropriate Service daslership to discuss
3) Detarmines if TRC was previously contacted or is now necessary
4) Establish & document & diagnosis and repair plan
* Coordinate with dealership to asgist with customer's repair request
*+ Ba prepared to answer “I don't want my oar aoymore / repurchasae”[[ Vehicle Repurchase Link
Ci\Progra~1\Plus|\Micros-1\Isxplore.exs
&: J fcarnweb/wabknowledoge /CARACE/BEBE/html/CustomerRequestaVahiclakepurchase . him] |
cle repair requeat - Bepair not done

drdrdd kb kbbb kA YRR AR T RE HTATORY Sk ke hk bt TSR R L LRI R RA]g

CRM RROUMBED FILE TC CHEXC FOR ANY NEN INFORMATION. CRM WAR OUT OF THE CFFICE ON THE DATE AND
TIME OF THE BCHEDULED CALLEACE. CRM WILL ATTEMPT TO CONTACT THE CUBT AGAIN ON 5/10/02




06636352
: Pego 2 of 5
BETWEEN THE HOURS OF 10100 - 121009 EST. - CBM TASHA N. MEARES/CAC/TAMBA/RT748; 0f

19533759
‘-EI-ES

04.26.02 cust 1o tha ORIGINAL OWWER. cust atate him veh jumps out of 1lae gsa¥, cust has
purchausd 36 Corvettes. cust state hes had sumarrus concarns w/the veh, such ae cha
ansrgenty brake, the seatm, tires and thae etsaring columm locking up. cust state he wan
wking w/Ester RBerry and that ¢rm never follow up w/him. ocust state hies veh im curranicly ac
Myrtle Bsach Chevy about the same concerns hes had while in wmrranty, cust atate hes will ¥OT
PAY for repalre/diagnostic fee. the dlr haent touched the veh bacause thay know cust imnt
paying for repaizs. cust state the dlrs have put 13k milem on veh to duplicate concerna,
cust has pd 4000 in rentel faas. cust sesks ocut of him veh.

orm apolegised for concerns, crm adv cust that prior crm Tasha Maars haw & callback sat Eo
Eollow up w/cust on 05.01.02. cust state he would lika to hava the matter resclved befars
then. crm adv cust since hes cutside NVW, WE can raviaw hiz raquest for financial
ampistance byt therés no promises or quaranteas. omm &adv »s»»»»: D IBBS4LDIOT

A003-04-29

»»»>»>gust this crm is not familiar w/Taspha schedule but will regquest for prior crm to
tontact cust earlier than Wed 0%5.01.402., ozm agreed to document and forward file back to
MEAREST who is doing furthey regawrch on cust behalf....... HOLLIS SIMMONE, TEAMORRS,TPR; D;
98840404

2002-05-1D

CRM REEVIEWING FILES PER TM SHERRI MAURER. CRM LEFT MESSAGE FOR CUST STATING THAT UNTIL THE
VBH 18 DIAGNOSED THERE WILL BE NO OFFER OF RSSISTANCE AND THAT ANY DIAGNOSITIC FEES ARE HIS
RESPOMSIBILITY DUE TO BEING OUTSIDE OF WARRANTY.

CLOSIE PFILE ABCUST HAS MOT HAD VER DIAGROSED.

HUPPORD/CAC/ATX; 0, 389897145

-04-02

cust states he im orig ownear but veh wam in friands namas. cust mtates he ip tired of all cha
repairs that have had to be dona to his veah cust scarts at cne time he was offarsd gmpp Efrom
g but offer was taken off tahle by gm. cust stays hig veh has beenin shop &0 times and now
he is having problems with his tives wearing. cust states dlr told him it was his whael
alignment hlowing out his tires. cust atateq had alignment done apd ie etill experiencing
Eame problem.cust setks asistance with replacement of tires cusat states he is curFsntly in
Baletimora and veb is in Motor Beach Plorida.arm advised oust will research his raguest and
call back 64/03/02 cuat satisfied. case suspended. estherberry/cacfatx) O 186618438
2002-04-15

CEM CONTACTED IEECYST STATES THAT VEH HAS 38, 000 CURRENTLY . MERTYL BEACH
CHEVROLET HAB VEH AT THIS TIME . CUBT STATES HE HAS HAD FPROBLEM WITH VEH HINCE HE HAE HEAD
THIA CAPR CMBT BTATIS HE WILL BOT PURCHAHE REOTHER GM VEEICLE. CUST ETATES VEHIS NOW IN DLR
FOR.ODET BTATES HIS FIED OUT THE THE REAR END WAS OOTRG OUT ON VEH AND DLR MISDIMINOSRD VEH
WITH WHEEL ALIGNMENT . CUST OTATES HBE HAS BEAD TO REPLACE TIRES S TIMES.OUST ATATAS WIFERES
AND ERADLIGHTE GO QN ANMD OFFY ON THRTIR OWN. CUST FTATES AND STILL HAN TE8EUE OF TIRE WEAR.CUBT
STATEE THIE IB FIRET TIME THAT THE DLRE IN MERTYL BEACH . CTT ATATES VEE KAE AT OM JGIANT
FOR 16 NMONTHH. COHT STATES THAT HE CANT GET DECENT TRADE IN (N VEH BECAUSE OF PROBLEMS IB
WITH . COUST SEEEING KEW VEH . CUST STATES VEH ALMOST GOT HIM KILLED TWICE. CUST STATEE HE
HAS BEEN IN ORBITRATION THNICE WITH THIE VEH CRM UNABLE TO FIND INFO . CUST STATES WE HAVE
PUT 14,000 HILES ON HIS VEH. CUST STATEH THAT CHE REP TOLD HIM TO SCREY HISSELF. CUAT STATRS
YEH JUNFS IN AND OUT OF..CCON; 0; 3IBTT4ATESO

2002-04-15

ﬁﬂ GRAR. COET ETATEH THAT HE BEUYS A CORVETTE EVERY 1 YRS. CUST STATRES THAT HE WANTSH
ED PLAN UMARRANTY OR BOY BACK . CUST BTATRES THERE WAS B0 PAPERWORE ON THIF VEN .CUBT
STATES THAT VEH WRILD JUAT SHUT ITEELEF OFF. CUST STATES THAT VEH STILL HASTAIS CONDITION.
CUST BEEKS THAT REPAIRS NE COVERED BY GM. CUST STATES THE OWLY WAY HE IE GOING TO BE HAPPY
I8 IF gM OIVEE HTM EXTENDED BUMFER TO BUMPER WRARRANTY. (BT STATED VEH HAS BEBN TOWED IN 5
TINES. TFM RDVISED CUST WILL RESEARCH . CALL BACK SET FOR 04/18/02 CABE AUSPENDED .
ESTHERBERRY /CAC/ATK, ©, 387748123




06536352
Pagelofs
2002-04-15

.h::':m HE WANTZ TRANBMIESION REPLACED. CUST STATHS HE MANTS WIFERA FIXED. CUST STATES
HEADLIGHTS FIXED. CUST STATEH THAT ME ALMOST GOT EKILLEDC IN VEH ETEERIKG
LOCKED UP. BSTHERBERRY/CAC/ATK; O; 3B7748690

2002-04-26

CUET STATHS THAT HE HAH HAD AN OPEN CRIE WITH US FOR BONE TIME, AND HE WAS SPEAKING WITH AN
EETHER BRRRY. CUST STATES THAT ME. EERRY WAS SUPPOBED TO DONTACT HIM BACK, BUT HE HAE HEAFD
NOTHING FROM HER. CUST BTATRES THAT HIS VEHICLE HAB HAD AN BNOLEBS AMIUNT OF CONORRNE. CUST
STATRS THAT THR VEHICLE 1B CURRENTLY AT MYRTLE BEACH CHEVROLET. CUST STATED THAT THE VEHICLE
HAE BERN THERE FCGR ALMCHT A MONTH. CUST STATHES THAT THEY DLR WILL NOT RVEN LCCK AT THE
VEHICLE UNLESA HE AGRERS TO PAY DIRGNOSIS FEES FOR ALL OF THE CONPONENTE THAT BHE I8
LONCHRNED ABOUT. OUET ETATEE THAT HE DOES ROT FEHL THAT HE GHOULD HAVE TC PFAY FOR ANYTHING.
CUST STATES THAT THEY HAVE ALREADY PERKED LEGAL ADVICE; BROMEVER, HE HAB NOT YET HETAINED A
LANYER. COUST AREKS TO HAVE THAIR VEHICLAE RAPURCHASHD. CRM ANIAOGIZED TO THH OUST POR THEIR
INCORVENIENCE. CRM CONTACTED THE DLR. CRM SPOKE WITH vl DIRBOTOR JIMMY TRUETT. DLE BTRTES

THAT THE YEHICLE HAS BEN SITTING AT THE DLE EINCE APRIL 1, 2002. ....CONT....; 0; 3BBS78752
2002-04-26
»2CONT.... DLR STATES THAT THEY HRAVE NCOT YET DIAGNOSED THE VEHICLE. DOLR STATES THAT THRY

FEFUSE TO LOOK AT THE VEHICLE UNTIL TEE CUST PAYS FCORE THE DIAGNDSIS FEE. DLR BTATES THAT
WVEAW IF THE CUST DDES PAY FOR THE CONCERN, THEY WILL NOT SPEND ANY OF THEIF GOODWILL MOEN ON
THIE CUST. DLR STATHS THAT HE REEERVES HIS GDODDWILL POLLARE FOF HIOD CUST. DLR STRTHE THRT IF
THEECUST HAD THIS MANY CONCERNS WITH THE VBHICLE, THEN HE SHOULD HAVE GOTTEN THIG COMCERN
TAYEN CARE OF AT THEIR PREVIOUS DIAR. CRM PLACED THE CUST BACK ON HOLD TO DO BOME FURTHER
RESEARCH; HOWEVER, THE CUET DISCOMNECTED THE LINE WHILE ON HOLD. CRM WILL DO FURTHER
HESBEARCH INTO THE CAFE AND WILL CONTACT THE CUST AGRIN ON 5/1/02 BETWEEN THE HODRE OF 11:00
- 1:00PM BST. - CRM TASHA M. MEAREL/CAC/TAMPR; U 388679193

cust ptp that veh hap begn at dlr for § wka. cust seaks to speak to somecone Eoday shout
vah. aust mtm veh at dlr S4x for ypr. cust sta he wante vah repur that chevy dlrs put 14000
mi on his veh and he has $4000 in rental. cust ste that estsr berry suppowed to call cust
back., that sha finally call and wondered what it would take to maks cust hapry and he sta
100060 mi gompp- and satar berry sts that she would heave to talk to somaone abouk it. cust
sty he doasn't want gepp but buyback. cust sts that he becamed Irustxated and called and
talked o omm dorsan, doresn didn't call so he called and telked to mearst and she dido't
¢all back. cust st that vebh upes 3 gtm of oil in 3000 mli. cust ets attornwy. ocust gesks

fox & call him b/c he dossn't want mnothéer crm lnwolved in £ile. Pplx call cusat
- bafore noon. cym forewarding file to barryw at cust reg. cust dis
riuﬂ!uarl!lﬂ!ﬂlﬂf.t:; Gy 339705854

2002 -0%5-08

arm nnahlae to trana file to barrys. crm forswarding file to mearsat as bandling crm.
rlohardhgueriien/oac/atx; 0y 18970998
2002 -04-39

Cust states that he is calling OM to verify what are wa ut the position to 4o abeur his
vahlole bafors he takes this to court. Cust atates that his vehicls is currently in storage.
Cunt saaks vehicle rapaired at N0 EXPENSE to him. Crm advised cust that in order td better
annlnt him with hin vehicle conceras the vehicls will nesd to ba taken to a Chevrolat dlr to
disgnone the vehicle concern which a diagnostic fes will be charged. Cust piestas that he
refuses to pay a diagnostic fee. Crm apologixzed to the customer for his concerna but thara
wam nothing further that gan be done until he pays £o have vehicle diagtiossd bacause the
vehicle im beyond tha warranty pericd. Cust states that he WILL FOT PAY for a diagocoatic fww

will see us in court. Cust disconnected the call. Crm reviswed cumt File with TH (La!

Cord) and was provided an 0TS approvel to ¢lose £ilew dissatisfisd. No BEB latker sent

{out of warranty). Crm olosing file par ™ OTe approval. He further aotion raguired. Kim
Gadeden/Tampa Cars; 0; 351528078
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IDHYT DATR:
DENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OMNER DHSCRIT'TION :

ALLBGFED DEFECTIVE COMPONENT:

INCIDENT REBULT:
PFOLICE BREPCRT:
MUMRER OF FECFLE: O
INJURIES:

WAH ANOTHER VEHICLE INVOLVED:
WUMEERR OF VEHICLEE: O

PROPERTY LAMAGE:

WAE VEHICLE INSURRD:

MURE INFORMATION:
MAINTENANCE LOCRTION:
LOCATION COF VEHICLE:
LFY MAMH:

HWAB VEHICLE INEBPECTED
HILERAE AT INEPECTION
WHERE WAE INSPECTION DOMR.

WAg VEHICLE ROAD TESTED:
BOAD TIET DRSCRIPTION:
ROAD TEST RESULT:

COMP INBFECTED:
INVESTIGATIVE SUMMARY :
FAR OTATUS:

06636352
Pagadof 5

INCTPENT TIME:

DRIVER AOR:

ROAD CONDITION: ROAD BURFACE:
BROTY INJURY)

INSURARCE COMFANY ADDRESS:
AGENT NHAME:
AGENT PHONE NUMBER

INGFECTORS NHAME:1 INSPECTION DATHE:

ddhdhdddddddh bbb dh kA rhdbbewrPAR IRTORMATIONSdirbra bbb ra b e e ey

REQUEBT TYFE:
REFURCHASE REABON ¢

DEALER BAL!T
DEALEF NAME!
DEALER ADDREBB: , ,
COMTACT,

FHONE MTTMBER :
FRCDIXT CODE )L

EWGINE TYPE:

.:a: ® DUY-BACK: O

DEPRECTATION,
UPGRADE 1
AFTERMAREET
LEASE TERM:

TRAMBACTION ¢

FAX KUMRER,

BODY TYRR)

TRIM:

TRANSMIEA IO
YEHICLE DRIVEAPLE:
BRC WARRANTY DATE-
HADA: ©

SALERE TAX:
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PageJof %
DAMAGE -
OTHRR :
= -
NUMBER |
INTEREET RATR: INTEREST PARID:

DRALRR FUTYOUT
ACCOUNT BALANCEr

LEGAT ¢ LEAAT, TYPE:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTIMATICN:
RELEMASE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

A A kRN NEARAA AR h bR RODTLY JIORY A wr b AN T T T ook bk dohd

NUMARR OF INJURIEZ: O
COMMENTS 1

NAME : LOCKTICON
ADDRESS: ,

CITY/BTATE: ,

PHONE NUMBER:

OEATING POAITION: REBTRRINT:
TIFE QF INJURY:
TREATED: IF 580, WHERE:

At rRk ikt bbb bbb AR A AR bk r ek CRADR INFORMATION kR dnta d N AN RSN AR AN A b d Ak whrdww

CAFE NUMEER: DATE :
HAMRE |
BUBINESSE % BUBIMEEE: O
MCCIDENT : RPATE OF ACCIDENT)
DEECRIFTION OF DAMASE:
PORCHAEBE/LBRAAR: 0O DATE OF FUIEEEEB{LEASEL
MILEAGE AT PURCHARE: 0 PFURCHAEBE/LEAOR AS:

DOEE OWNER HAVE FOEEBEION OF VEHICLE:
RESQLUTION SCATGHT )

wdkdddkddkdhhhnandddbddadrr b dERC CONTACT THPORMRTI b dw ik ddwdhddaddddndbdresbrnnndnn

HANE 1 CONTACT HUMBER: 1
CONPANY . CORNTRCT TYPR:
CONTACT PHONME:
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Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVIBION

"I' GM REBTRICTED
CUSTONER !
ADDREGS : BAFULFA , OK
HOME PHONE:
CASB WUMBER: 06487936 VIH, 1G1YY12G6X5124629

MCDRL YEAR: 1905
DATE OPEMED: 32002-03-08 SERIES, HARD TOP 2 PURRTAS
DATE CLOSED: 2002-03-08 MILEAGE : 27000
BOURCE, Phone DELIVERY DATE:
BRC TYPE: No DHALER NAME: RIVERSIDE CHEVRCLET
BRC PARENT: DEALER ADDRESS:501 STEPHBWSON, , EBCANABA,MI,4&9825,USA

R Rk kbbb bbb R ENERAY, CAEE THFORMATION ¥ ¥ hdddbdd bbb bbb dhddddd

M0l Btesring Genaral Othar
0 REPATR NTTEMPY {4) loaking up while drviving highway apasds

Daalar unable to resclve vehicle concern.

CRM INSTRIXTIONS:
1. CBM to contact service manager and verify concern.
2. If dealer has not besen able to reagalve congeryn, has dealership oontaot=d TACE
3. If TAC contacted, what is the TAC number?
£ TAD nok contackted, sesk to find out whan TAC will Da sentactad [(1f nasded) .
f ne#ded. contact AVM about wehlcle concern.

Daaler unable to resclve vahicle concern.
“"l"i'-"I"‘l'i'-'"l"‘l"l‘l“'iiiiiiiiiiliiilﬂliim Hlamfﬁiﬁ.iti!."I"I'i'*‘l"l"l'i‘l'*liﬁt*ﬂiii.ilil‘l'**t

cust atates he har cwned vah for ahout 3 months and within that 3 wontha the veh atexring
has locksd up causing the atesring to not move at all. cust states he hma to turn veh
wgonition off and turn it baok on for the otesring whesl to work agein.

cust sesks to find out if veh can be repurchased mnd or if veh ¢n be rapaired.

crm zdvisad cust after speaking to sva mgr adam goins to ¢all svc ngr and discuss the
details of what im bappaning

svQ mgr atates it would ba impossible to have the ptetring column lock up dus to the deslign
of the corvette steering column. sve mgr wants to see 1f it coulf be a totally diff
component that 1s caudlg concexn

cxm advised cust to 2all svc war and then uln- ic from thare

cloning £ile satisfied

katherine {imenes/cac/atx; 0; 384453873

AERARRRRRECRR AR EFAETENSRERAANARRARNROEAR INFORMATIOR ¥ o ek r A p A e v b b ek VP A A TR A G

IBCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION-

DRIVEER MAME 1 DRIVER AQH)
IRIVER DISRRILITY

‘ll’m.n!EEnIPTIﬂH:

ALLBGED DEFACTIVE COMPONENT:

IXCIDEHT REEULT1
POLICE REPORT: ROAD CONDITION: ROAD HURFACE:
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Pagc2 of 3
WUMEHR OF PEOPLE: 0 BODY IRIJURY
INJURIESH

AROTHER VEHICLE INVOLVED:
MIMEER OF VRHICLES: 0

PROBPERTY DAMAGE,

WAE VEHICLE INSURED, INGURANCE COMPANY NAME:
INSURRNCE COMPANY ARDDREBS:
AGENT NAME:
AGENT PHOME NDMBER :

MORE INFORMATTION:

MAIRNTREANCH LOCATION:

CURRBNT LOCATION OF VEHICLE:

ROTIPY MAME:

WAB VBHICLE INBPRECTRD: INGPECTORE HAME: INAFROTION DATH:
MILERGAE AT INAPRCTION:
WHERE WAH INAFRCOTION DONE:

WAB VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CONP INBPECTED:
INVEATIGATIVE GUMMARY:

PAR STATDE:
bk kAN AE SRR RAN A A A A Nd bbb e DN THRPORMATICH v R A R A AN RN RN RS R NS e Wb w b ddfd o

mg= TRANSACTION:
T TYPE:

REPFURCHRSE REAHON:

PEALER RAL:

DHALEF NRME:
DEALEFR ADDREAS: , ,
CONTACT :

FHONE NTHMBER : FAX HUMEBER:
PROIRICT CODE: BODY TYPE:
TRIM:
ENGINE TYPA: TRANSMISELON:
YVEEICLE DRIVEAEBLE:
MHILEROE & BOY-BACK: BRCO WARRANKTY DATE:
MBHR: MADR: O
BALEE TAX:r
DEFRECIRTION ¢
TPORADE «
AFTERMAREET 1
LERHE TERM:
DAMADE ©
OTHER :
BRANCH : HAME:
ACTXAINT NHUMEER :
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT':
RCCOUNT BALANCE:

.M.: LEGAL TYPR:
LEMON LAW:

DEALER ADMIMISTRATION : VEHICLE DESTINATION:
RELHASE : LIEN PRAYOFPF:
TETLE ERRND:

REFLACBMENT VIN:

kbbb rddbra A A A A S kb e R A RODTLY b ficha R RS L LA LI L RS ER L LA LL Il L Lt L L
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NUMBBR OF INJURIHH: O
B

WAME : LOCATION:
ADDRRAS:

ﬂﬂfﬂﬂﬂl 1

FHONE HNUMEER :

EEATING PORITION: RESTRATNT :

TYFE QF IRJURY:

TREATED | IF 850, WHERE:

R RERRA RSN R AR ONN RPN ERIADD THPORMATION Sk bk bk R b b dma e h bbb dd b x e v m kg AN

EXTERMAL CASE MUMBER: DATE :

TITLE MAMRH ;

BUBINESS % BDBINESH: O

MCCIDEMT DATE OF ACCIDENT:
DESCRIFTION OF DAMRGE:

FURCHASNE/LEAOR: 0 DATE OF PURCHAEE/LERSEH:
MILEAGE AT PURCHABE: 0 PURCHRSH /LEASE AN:

DORS OWNER HAVE POBESSION OF VBHICLE:
REEOLUTION BOUGEHT:

FRAEE ek h AR b e kA YERC CONTACT THEORMATTOR  # b ki wh b W ke s i b W b sk ey 0 e iy

NAMA: CONTACT NUMBER: 1
‘m: CONTACT TYPR:
CONTACT PHONE :
ADDRESS ;
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Page ] of 3
GENERAL MOTORAS CORPFPORATION
CHEYROLET DIVISILIAOR
e | REBTRICTED
PORRATHILL
-
CASE NUMBER: Q&£0859187 VIN: 1a1¥YY1208X5131134
MODEL YEAR: 1999

DATE OFENED: 2001-132-1% SERIBA UNKERONN
DATE CILOGBED: 2001-12-1% MILERGE: 18944
SCURCH: Fhone DELIVERY DATE:
BRC TYPE: Ko DEALHR MAMNE : OOLD RUSH CHEVROQLET QLDAMOEILE
BRC PAHRENT) DEALHR ADDREBA:

AR R R RN AN RO AR RS E PN AT A S NAGENERAL CASE THFORMATIOREFaddd sttt bbb d b hbhbbdhnhhkhrnd

T22 CEI Reply Customar gatisfactcion

0 REPAIR ATTEMPT (H) RCVD

Bid Door {Including &liding ocher

0 REFAIR ATTEMPT{S) WONT 8TAY LOCEED

M0l Steering General Cther |
G FERPRIR ATTEMPT(E)} COLUMN DID LOCK WHILE DRIVING |

.:lﬂle cperaticn or design

INBETRUCTIONE TO CRMi:

*bBinpoint / undersatand cohcern

* Determine Custcmers expeataticn

®* Validate fanture is aon vahicla

* Baview owners matonl with owner - [[Owners Manuals RUN
Ci\Progra~1i\Flus ] \Micros~1\Iexplore.exe http:\\carsweb\webknowledgall. <Click the Product
Cantar Tab

* Review specific solutlone [[BPECIFIC SOLUTIONS RUN C:\Progra-1\Pluw|\Micros-1l\Iexplore.exe
http://carsweb/common/ProductCanter /General Info/content /OWE /Solut ionaRyConponentCode Corepad
nt.htm]] -

* VYalidate with dealarsahip if neacssmaxy

* Coordinate with denlership to compare with another vehicle if necensary

* Gchedule a follow up 1if issue is not resolved during call

Vahiocls oparation or demigm

whERAAAA ke rrrrrr PR ENORE HIFTORYAAAYAAG A ANAARRT AN AAAR AR AR RAA N AN 880N b

CAT ROVD oM 12-19-01 BILL RETD/PDX/CAS; 0 377627250
2001-12-19

CHT STATEE: DLR--THEY DO NOT SHEM TO KROW ANYTHING ABOUT CORVETTRE--THEY ETATED THEY FRE
MCRE 4X4 TRUCFKH] VEH--DOORE WCONT BTAY LOCKED STEERING COLUMN DID LOCK WHILE DRIVING--DO I
HAVE A LEMON T BILL REID/PDX/CAC; 0; 377627306

24001-13-159

STATEE THAT THEY WERE DISGRUISTED W/THE DLR BECAIAE THEY TRIED TC PIx THE COMCRRNS BUT
AROUMD AMD TOLD HER THAT THEY COULDNT WORK OF THE VEH MUCH LESS ¥IX A TIRE O IT.
COST STATES THAT SHE ALSO Hah TO PIGHT POR A RINTAL VEH WHEN EHE BRODGHT IN THE VEH. THE
DLR DORSNT XNOW ANYTHING ARODUT CURT SVC. CUYT STATEE THAT THE VEH IS PFINE, MO PROBLEMS.
CUST SREME MOTHING
CRM ADVISED/THANKED FOR FEEDBACK, OAVE ¥%'4, REQUEST CLCSED SBATISPIRL. BILL
RERID/PDX/CAC; 0; 3TTE29724
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.I'i-i-i-ii MhRnNNEkk kb d kb d kY Y SDAR THFORMATTIOR® ¥ T T+ o 8w mEm AR AN N N h N NN Roaiedeveds i e ook i ok o

INCIDENT DGWSTE:
INCIDENT LOCKRYTION:

DRIVER HAME:
DRIVER DIERBILITY:

ONNER DESCRIPTICH:

ALLESED DRFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT:
NUMEBER OF PRCPLE: D
INJURLES:

WhS ANOTHER VEHICLE INVOLVED:
HUMBEE. OF VEHICLES: 0

PROPERTY DAMAGE,

HAE VEMICLE IMNAURED:

IRPORMANTION :
LOCATION @
CURRENT LOCATION CF VEHICLE:
HOTIFY HAME:

WAZ VERICLE INRPECTED:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAH VEHICLE ROAD TRATED:
ROAD TEBT DEBCRIPTION:
ROAD TEZEY RAEBULT.

COMP INBRBROTED:
INVESTIGATIVE SUMMARRY
PAR BTATUE:

INCIDENT TIME:

DRIVER AOE:

ROAD CONDITION: ROAL BURFPALE :
BODY INJURY:

INASURANCE COMPANY HAME:
INOURANCE COMPANY ADDRESS :
AGENT MAME:

ASENT FPHONB NUOMBER:

INSPECTORS NAME: INSFECTIOM DATE:

PR A NN AARRER RN E R e sk VAR TNPORMATICN A ddddddhddhdhhddhdhdhddrddhhdh bk

BOTRCE «
RECATEHT TYPE:
REMIRCHABE REREB(R]:

DBALER BAC:

DEALER NAME:
DEALBR ADDREBS: , ,
CONTACT: ,

PHOME NUMBHR t
PROTAUICT CODE:

.Iﬂl TYPE:

MILEAGE & BUY-BACK: &
MERD:

CEFREBCIATION:

TRANSRALCTION :

FAX NUMBER

BODY TYRE:

TRIM:
TRANEMISSION:
VYEHICLE DRIVEAHRLE:
BRC WARRRMNTY DATE:
NADA: ©

BALEE TRX:
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Page Jof 3
DPERADR :

AFTERMARKET ¢
‘:‘m:
3
OTHER 1
BRANOEH = HAME :
ACCOUNT NUMBER '
INTEREST RATE: INTEREET LDAID,
DEALER BUYORIT:
ACCODNT BALANCE:

LEGAL : LBAAL TYPE:

LEMON LAW:
LDBALER ADMIKIETRRATION: VYEHICLE DESTINATION:
RBLEASE ¢ LIEN PAYQFF:

TITLE BRARND:

REBPLACEMENT VIN:
EREE T ERT AN AN EBODTLY INJURY e hdd bbb bbb bbb bbb b a e e ek kbbb kb

NUMEER OF INJURIEE: O
COMMENTS -

NAME : LOCATION:
ADDRESS: ,

CITY/STRTE: .

FHONME NUMEER :

EBRTING FOSITION: RESTRAINT:
TYPE CF INJURY)
TRERTELD : IF B0, WHERRE:

‘iiﬂﬁﬁitiiiitiiiiiitttttit**rrrm INFORMARTION® A2 2 2 2w Rk ek AR AT AT TR TT T d bbb d

EXTERMAL CASE NUMHER: DATE:

TITLE HAMES:

BOSINEES: & BUSINEES: 0

ACCTDRNT - DATE OF ACCIDENT:
DESCRIFLION QF CRMAGE :

PURCHASE/LEAERE: DATE OF PURCHASE/LEASE:
MILEACE AT PURCHAEE: O FURCHASE/LEASE AE:

DORS HAYE FOBRSAICH OF VEHICLE:
RESOLUTION SOLXIHT:

SEgkkkkkhkkkh kR kA AR RRR A AERC CONTACT IHFORMATION T T adenAnAdd AN T I A TR N R AR AR AR ANAAR

HANE : CONTACT NUMEEK : 1
COMPRNTY : CONTACT TYFE:
CONTRLT PEOKE:
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‘ﬂ[ ~ Service Satlstaction Survey ]

muﬂ-wammmmmlﬁ-l

. ** Disgatisfied Customer ** © 0Fme mmer

.. =
N bbb i 1 bl ol himrhe el M'lﬂ

- Fisasa provide us vith your prefasred Emuil aceirees:

Owr rpcargs Indicute: it pou hiet your NS Corvetts saiviosd ot Oold Rush Chavralat on Aupest B, 2901, Our goal
In for yow 10 be complstaiy mtsfiul Plesvs Wioe & Tew mirubes o complete both sices of iy Suestionnsire sbout
ol chpalarshis's paraonngl ind aarwioms. Your Timaly respensd i very inporiant to e el will be ssed 1o drdot our
oontirusd sfforts towerd masthg tha bighert aspactations of our cotiomors

Think. you far heving your vereale sarviced i Gold Fush Chawrolet,

Binoar iy,
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Diwvin L. Wright
Crector = Customer b Mentiomblp Barvicas
: I ottt ey l'

Fasas una i dwki pun or pansH (prafersbly biaak) whan Allng out thie mvey.
D Ploass chmck this bow i yau no Iongir swidisass vl 1680 Corvmita, i retem D questeansire
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CHEVROLET MXOoTUOR DIVISION PAGE: 1
G RESBTERICTED
AD9oD;

GAME NUMBER: 00-0160393 VIN: 1ELYY126EX51 24549
DATE OPRMED: 04710700 WODEL YEAR: 99

DATE CLOJED: Q4710400 BERTKE, YA CORVETER
BOURCE LEPTER ' MILEAGE: 12000

s |

ADDARES,

=1

Mi H'IOHB:

EAENFERCARRAFRORANS SRNEART, COMMENTS #+Adhbndskd ik rerrs

CORR RRCETVED Q4/710/00... DDC # OO0LD11E4d...CUST OTATES THE STEERTNG
COLOMN LOCEED UF O 2 OCCOHTONS TN TRAFFIC CAUBLNG FOTENTIAL DANGER
TO HIM WHEN HE WENT INTD AOTHER LANE OF TRAFFIC...CUST ETATES KE HAD
VEH TOMED TO OLR BOTH TIMES AND DLR HAH MOT BEEN ABLE TO LOCATE THE
. .OOET STATES THE "EERVICE COLMMN LOOK- SICMED ON TBE DIAPLAY AT
IME OF FURCHASE AMD DLR GATD MOT TO WORRY AROOT IT AMD THEY WOULD
LOOK AT IT WHEN THEY SERVICRD THR VEH...CUST EEERE REPURCHASE IF WE
CANHOT REPAIR VEH NITHIN 30 DAYS OF RECEIPT OF NIS CORAM...CHM REAERACH

|

TH HIN OF 4/3/00 AND THEY AEFLACED THE STRERTNG COLUMK FUSE, SHITCH

.mmmmm DICHED THE VZH TP O 4/6/00.. MR LLOYD STATES
THIY ISSOE SHOULD RE RESOLVED NP THIE POYNT.  _cRM FHAKKED SEEVIOE MOR.
JUDY WELCH/CORR/ PORTLAND

CHM ATTEMFTED CONTACT WITH CUBY...ANEW MACH PICKED UP...FIRST ATTEMET.
JUDY WELLH/CORR/ FORTLAMD

CRY CONTACTED CUBT WRO ETATES THAT THE CCMCERN TOOK ABOUT 1 MONTH
TR REIWENE JERVICING TO SHOW UPF THE LAST TINEE 50 CRM ADVISED HIM
OF HIB FILE NIMBER, THE 80C % AND TO CALL XN ACAIN IF THE IBEUE
ARIEED AGAIN EUT S0 FAR HE IF BATISFTED,

JUDY WELLH. CORRS RORTLAND

ipkpkbakrerers REQUEST CODE AND COMMENTE wvusidtudtwnin
o5 § DESC CLE COMMENTD
Ml 0 CuUsT STEERIRG CoLN LOCEED UR
CONCMRS] REFATRED

T4 O CORR RECEYVED 4710700
CANE COMPLETED
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Chewolet Motor Divislon

Chevrolet Customer Assistance Cenber
P.O. Bax 7047

Troy, MI 48007-7047

To Whom It May Concarn:

1 am writing you to natify you of the problema [ am experiencing with my 1999
Chevrotet Corvetts, VIN 1GLYY12GEX5124542 and to raquest thet you correct this

problem within thirty {30) days of your receipt of this letter.

I purchased my vehlde from Knapp Chevrolet, Inc.,, Houston, Texas on July 21, 1999,
At the time of purchase, the message "Service Column Lock” wes on the digital display.
1 was toid “not o worry about it” and to bring the cor in later for repakr, I took my
vehicle back to the dealer for the steering lock repairs on August 13, 1999, On February
21, 2000, I had my car towed again to the dealer, after heving the steering column jack
wille driving Into braffic. Cnce again on March 31, 2000, the steering colurmn kocked
while driving into traffic. This nimoet caused a colllslon with a car In the opposite bine of
traffic.

The car |3 curmently at Knapp Chevrolet for repair. The case number assigned by the
Customer Assistance Center |s 157320, To date, tha daaler has baen unebie to comect
the probiem. Attached are copies of the repair ordors which document the dealership’s
attemnpt to repair my vehicle,

This problem not only substantially Impelrs the use and value of my vehidle, but creabes
& sarlous safety hazard. Therefore, If you and/or your dealer are unable iy correct this
problem, I axpact you to replace the vehicle pursuant to 6.07(c) of the Texas Motor
Vahicle Commiasion Code.

Flaase contact me on neceipt of this letter at the above addrass or telsphone number to
arrengs & mutually convenfant date and time for you to have an opportunity to Inspect
my vehide 2nd make any necessary repairs.
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S NOTLC: WARRAWNTY JOB

ETAR 915k ﬁlﬁu Frrrs b
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¥ HAVINI 1C

CHEVROLET CORVETTE COL Chi 11y
HARDTOP TRIM1 19}
 LICENSE! SILVER caAR
- MFE CODE® DLR: O74001 SLMI S1&
STOCK NUMBERI XE124545
IN=-BUCE 072199 SOLD1O72099
ODOMETERYI ~ CURRENTS 1112
AVE POR DAYI PER MONTHI
. DIST CODEI CHE

MODEL# 1YY37

GO/ 13/9P OF123:37

YY1208 XT1ZAS474
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bk

HHSPROMISED DATCI 02/17/79% TIME: 1700 seéun
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| HOUSTON, TEXAS Y7210
Phone 71 11 « Fax 7132352650
SERVICE HOURS
o Monday thro-Friday
] 7:00 AM to 5:30 PM QALY
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. LISTED BELOW. X
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PAQE : 1
G M RESTRICTEL
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CASE NUMBER: Q4660156 VIN: 161Y¥1239X5117T5851
DATE OPHNED: 06/32/01 MODEL YEAR: g5

DATE CLOBED: 06722701 SERIEE: CORVETTE HEARDTOP
BOURCHE : YES MILERGE | 11000

ADPRESS !

s o [ ome: [

BDE. PHOME.

GENERAL MOTAORSE CORPORATION
CHEVROLET DIVIESEIOHN
G K REBTRICTETD

BALTIMORE
.
CABE MUMBER: U4660156 VIN: 131¥YYi205X5117951
MODEL YEAR: 15358
R OPEMED: 2001-06-24 SERIEE:- CORVETTE HARDTOP
CLOSED: 2001-06-21 MILEAGE : 11000
B Fhone DELIVERY DATE:
BRC TYPE: Ten DEALER HAME : BOB BELL CHEVROLET INC
BRC FARENT: LDEALEH AUDLDREZSH) 7900 BEASTEEN HLVD, ,BALTTMORE,MD, 31324 ,USA

SRR ERERRRRR S AN SRR bk bR bk bk d FIENERAT, CASE INECRMATIONASekhhd bk bk hdd bk R kb dkk ki hdk

MOl SBtesring Gsnexal Other
0 REPAIR ATTEMET(E) lockem while driving

Vehicle operation or deasign

INSTRUCTIONS TO CRM:

*pinpoint / understand concexn

¢ Determine Curstomers expectation

* Yyalidate featura 1o on vehicla

* Review ownars manual with owner - [[Owners Manuals RON

Ci1\Progra-1\Pluse I\Micros-1\Iexplaore . axe

http://oarsvweb /wabknowladgs /Manal s fowners fOwvnaraManual aDecinion . htm] |

* Review specific solutions [[SPECIFIC SOLUTIONE RUN

C:\Progrm-1\Pluse |\Micros-1\Iexplore.sxe

htips //oaraweb/webknowledge/Exrcducts /general f8oluticneByComponent Code . hitn] |

* Validata with dealszahip if necessary
+ Coordinats with dealsrship to compars with ancther vehicle if nacessary
* Scheduls & follow up if ipsums is not reaclved during call

cle operstion or design

AR E AN RN AT TTNENT ST w e w A AN SYORN, HISTORY F ¥k r bbb rsu bbb e rh ek b rr e b b v e




BAGE) 2
aM RESETRICTED
163704

STATES VEHICLEE BTEERING WHEEL LOCKS WHILE DRIVING MATNLY WHEN PULLINI OUT QF

KING SPACES BTC, VBHCILE IS AT DLR RIGHT HOW AWAITING REPATR BC ALL CORVETTTR TECHS
ARE OUT
CUST SEEKS TO HAVE REPAIRED, HE HAS LOMT TOTAL FAITH IK VEHICLE BC OF BO MANY REPAIRS
CRAM ADVISED , VEHICLE NEEDE TO BEE LOOKED AT AND A REPAIR ATTMEPT MADE B4 ANYHTING CAN BE
PERSUED, CUST AGRERD AND STATED WILL CALL CAC AFTER THE VEHICLE IS5 REPRLRED IF HE NHEDS
TOO, CRM CIOBING FILE FOR HOW , NG FURTHEE ASSIST NEEDED FROM CRC AT THIE TIME
JAMBE ROCKWELL/CRM/PDX; 0; 362088304

hhddddd A AR AR Ak d kb kA r st DAR THEORMATION sk N KRN R ek bk kN AR kb A NN ARk bk

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCRTION:

DRIVER MAME: DRIVER AGE:
DRIVER DISREILITY:

OWNER DESCRIPTION)

ALLEOHD DEFECTIVE COMPOMNENT:

INCIDENT RESULT:

FCLICE REBORT: ROAD COMDITION: ROAD EURFACE :
NUMERER CF PRUELE: O BODY INJURY:
IEZ:

ANOTHER VEHICLE INUDILAVED:
NHUMBER OF VERICLEE: D

FROPERTY DAMARGE :

HAEB VEHICLE INBURED: INAURANCE CCMPANY HNAME:
INGURANCE COMPANY ADDREES:
AGENT HAME.
AGRNT PHONE WUMBER)

MOFEE INFORMATION :

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

EITIFY HAME:

¥AZ VEHICLE INSPEUTEDR: THSFECTORS MAME: INEBFECTION DATE:
MILEROE AT INGPECTION:
WHERE WAES INEPECTION DONEI

WAS VEEIOLE RGAD TEETED:
ROAD THET DESCRIPTION:
ROAD THET REEULT:

COMP TNEPERCTED:
INVEETIGATIVE SUMMRHY:

PAR HTATUS:
dhbhehdhd bbb bbb bbbk bR A ARtk kA *DAR THFORMATION A Ak khdhdhhhdrbdbdddiddbddddbdbd b bbbk

gﬁ'ﬁ’ . TRANSACTION :
&T TYPE:

REFURCHASE REASON:




PAGE:
M RESTRICTED

2

3e3ToE

®...

DEALER NAME:
DEALER ACTREROS: |,
CONTRCT: |,
PHONE WIMBER: FAL NUMBER:
PRODUCT COCDE) BODY TYPE:
TRIM:
ENGINE TYEBE: TRANGMISSION:
VEHICLE DRIVERBLE:
MILBACE & EUY-BACEK: 0O BRC WARRANTY DATE:
MERP HADA1 D
EALES TAX:
DRPRECIATION
UPORRDE :
AFTERMARKET :
LEARE TERM:
DAMADIH 1
OTHER:
BRANCH : HAME:
ACCOUNT NUMBER
INTEREST RATE: INTEREST FAID:

DEALER BDYOUT:
AXIOUNT BALANCE ;

LEGAL: LRGAL, TYFE:
LEMON LAW:
ADMIMNIBTRATION: YEHICLE PEOTIMATION:
Br LIEN PAYOFF:
TITLE BRAND:

REPLACEMEBNT VIK:

ARk e ke r kTR RN AR AT R Ak e BODTLY INJURY Fd s ddddddd bbb b bbb b bbb bk r e A A A A hdw &

HUMREE COF INJURIES: G
COMMENTS 1

NAMS: LOCATION :
ADDRESS: |
CITY/BTATE: ,

PHONE NUMBER:
SEATING PORITION: RESTRAINT :

TIPRE OF INJURY:
TREATED: IF BO, WHERE:

LA L LY LR LR AL ALl y) ek w AR TRHPFORMETTOR ™ % % o o e o o o o ok % o f e 38 08 W 3% 30 d die sl e ol o ol e ol sl e e o o

EXTERNAL CASE NUMBER: DATE

TITLE RAMEA

BUSINEBE: & BUOSINESS: 0
ACOIDENT: DATE OF ACCIDENRT:
BEBCRIPTION OF DAMAGE:

BFURCHAAR/LEASE: 0 ° DATE OF PURCHASE/LEASE:
MILBAGE AT PURCHAEE: 0 PURCHASE/LEASE A8 ;

8 OWNER HAVE POSESSION OF VEHICLE:
LUTION SOUGHT:




PAGE) 4

g RESTRICTED
A63TOB

.*iii-lﬁ--itiiiiiiittiti-ttnnc CONTRACT IHEORMATIOR  *¥hdkwhhhddhdidid hddhdbddhhhnhrdd

NRME . CONTACT WNUMBER: 1
COMPANY : CONTALT TYPE:
CCHTACT PEHONE:

ADDREHS 1



TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED ***
. Case Ne: 4784368 VIN Number: 1G 1YY 126GaX5122244
Dats Opanad: 172001 Model Year: 1960
Dete Closed: 5132001 Serles: Corvette
Dealer Code: BO2189 Milsoge: 18207
Address: PARAMUS AUTO MALL CHPARAMUS Statar N

SYMPTOM AESTRACT-—-- COLUMN LOCK LOCKED WHILE BACKING UP, ENGINE 8
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UGG CODE 1 smmmm-=

LGC-1 DESCRIFTION— STEERING

UCC CODE 22—

UCC-2 DESCRIFTION--

UCC CODE 3———

UCC-3 DESCRIPTION=--

0SAH/2001 02:40:20 SBD TEMPLATE - SIMFSON
. STRATEQY BASED DIAGNOSTICS
_1_ NUMEBER OF TIMES IN FOR THE SAME GONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_¥_{(YMN) I3 THE VEHICLE IN THE DEALERSHIP
_N_ (Y/N) 1S THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST)
Y (YN CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE
_N_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(YMN) 8M BEARCH COMPLETED {IF YES, LIST SECTION, PQ.)
_Y_(¥/N) BULLETIN OR P1 8EARCH PERFORMED:
_Y_(¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)
21— Of/N) CONDITION DETAILS (ST OTC'S, ETC.)
_N_(YM) DIAGNOSIS (PARTE REPLACED, VEH. HISTORY, ETC.)
05/01/2001 08:40:20 HISTORY - SIMPSON JIM KOBERNICK
TECH, STATES THE STEERING COLUMN LOCKED WHILE THE TECH WAS BACKING THE
VEHICLE OUT OF THE STALL, STATES {T LOCKED THE ENGINE STALLED. TEGH IS
CALLING FOR Pi¥ AQQ1328A.

ADVISED TO CHECK VEHICLE FOR CODES, PEAFORM NORMAL DIAGNOSTICS. ADVISED

EAR2-031 1 GM22C Paga I of 3




TO LET LAISON KNOW OF THIB VEHICLE.

DEALER TO PERFORM DIAGNOSTICS & ADVISE TAC.

0503/2001 12:65:38 BURKETT - DLR USED VME TO CLOSE CASE.
. REPLACED STEERING COLUMN LOCK ACTUATOR.

EA02-031  GM22C Fugedof2




OSRLE110

Page 10f3
GENERAL MOTORE CORPORATION
CHEVROLET DIVIHZION
. GM HRESTRICTRED
CISTOMER :
ACDRESS: LA PALMA , Ch -
HOME FHONE:
CASE NOMBER: : 1G1YY128115112864
MODEL YAAR, 2001
DATE OFENED: 2001-11-16 OERIEA: UKKROWN
DATE CLOSED: 2001-11-16 MILEAGE: 7000
BODRCE Fhone DELIVERY DATRE:
BRC TYFE: Ro DEALER MAME: XNEWPORT BEACH CHEVROLET
BRC PARENT: DEALER ADDRESS:445 E PACIFIC COAST HWY, , NEWPORT

BEACH, Ch, 92650, 1A

hdhd ARk bbb d b bR R R R R IINERAL CASE THPORAMATTIONS & & bbb bbb dddddbddhddbbdd b duna

M0l Etesring Ganaral Othar

0 REPAIR ATTEMET (43} STEERING COLUMN LOCKE
AD7 Referred to Dealer Customer Satisfaction
g RERAIR ATTEMPT{4) DLRE IN COST ARER

Fotification of cpen ¢ampalgne or special policiews.

THE CALLER)
m will receive a latter in the mail.

AGHENT INATRUCTIONS :

ror further infcyrmation please click on the step-by-atep for campalgn status reguest
[(Campaign Status Request RUH C:\Progra-1\Plus|\Nicres~-1\Isxplore.exk

http: / /carswab/wabknewl adge /JobAlds /BBE/ Contant /CanphignBtatusRequent_Carspaint . htn] ]
Notifioation of open campaignas or spsaoial polioies.

Al e A Ak kb kR kR R ANORYE AIETOR YA e e ¢ A RN RS S AN P T R AN AR AN R U N a N

CUST STATES STHRERING COLOMN LOCKE UF MHILE CUST IS DRIVING. CUAT SAW ON INTERNET THAT THERE
ARE RECALLA ON 2001 CORVETTEE. CUST SEEKS OFHEN CAMPAIGN INFORMATION ON VEH AND A CHHVY DLRE
CLOSE EY. CRM ADVISED NO OPEN CAMPAIONS UM VEH, BUT CUST SHOULD TAFE VEH TO DLE. CRM ADVIEBED
CUST OF NEWPORT BEACH CHEV. CUST STATES WILL CALL DLR AT OWN CONMVENTERCE.; 0; 374795784
2001-11-16

{OONT. ..} RECUNST CLOSED SATISFIED. RTACY ENGLAND/CAC/DDX; 0; 374795790

ARARAAEAAANNAFANA AT AFAAAASTATcrarre DAY THFORMATIONS tdk ke e v Ao radddd e e v v e v rrdd

TNCTIDENT DATE: INCIDENT TIME:
INCTDENT LOGATION:

DRIVHR HAME: DRIVER ACH:
ORIVER DIFABILITY :

.n DESCRIPTION

ALLBGED DEFECTIVE COMPONRENT:

IRCIDENT REHULT:
POLICE REPORT: ROAD CONDITION) ROAD BUEFACE:




NUMBER OF PFROPLE: O

TIH:
ANOTHER VEHICLE INVOLVED:

OF VEHICLES: 0
FROFERTY DAMAGE:

WAS VEHICLE INAURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VHHICLE)
HOTIFY HAME:

WA VEHICLE INSPECTED:
MILRAGR AT INSPECTION:
WHERE WAE INBPECTION DONHE:

WAS VBHICLE ROAD TEGTED:
ROAD TEST DERICRIPTION:
ROAD TEET RECULT:

CoMP YNASPRECTED:
INVESTIGATIVE SUMMARY:
PAR STRATIIA:

BODY INJURY:

INSURANCE COMPRNY HAME:
INSURANCE COMEPRNY ADDRESS:
ACNENT NAME

AGENT FHONE HUMBER:

INSFECTORS HAME: INSPRCTION

O5RRR110
Page2of3

EEE R Err AR AR Ak d kA ARV VPAR THFORMATION s wd s ddd bbbk bbbk wdod b bk b ok b

Q...

REEXJRCHAER REASOH:

DEALER BAC:

DEALER NAME:
DEALER ADDREAS: , .,
CONTACT: ,

PHONE HRMBER :
PROLIXCT CODE:

ENGINE TYPER,

MILRACE @ BUY-BACE: 0
MEEP:

DEPRECTIATTION ¢
UPARADE
AFTERMARKET r
LEASE THRM:
DAMMAIE :

DEALER ADMINTETRATIOCN:
RELEASE :

REFLACEMENT VIN:
Ak wkkdddddddd btk bk kAR kv v Y EODILY INJURY***wwddwhb bbb bbb bbb b bbbk ook bk ok ok ok

TRANSASTION :

FAX NIMEER t

BODFY TYFH:

TRIM:
TRANSMIESION
VEHICLE DRIVEARBLE
BERC WARRANTY DATE
NADR: G
HALES ThRK

INTEREST PAID)
DEALER HUYOUT:

LEOAL TYPR:

LEMOW LAW:

VEHICLE DEETINATION)
LIEM PRYOPFF:

TITLE HRAND:




05888110
PageJ of 3

NMBAEA OF INIDRIER: ©

.mn!s:

MAME | IOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE MNUMBER :

SEATING PORTTION: RESTRAINT:
PR OF INJURY:
TREATED: IF 280, HHERE:

kAR AR T TR PR RN RRNAEIATI THFOHMA T ION v b A A A A T v v r T A AT AT TR TATD

EXTERNAL CASE NUMBER: DATE:

TITLE HAMEE:

BUBINEREE: % BMBINESB: ¢
ACCIDENT DATE OF ACCIDENT:
DRSCRIPTION OF DAMARGE)

PURCHASE/LEABE: O DATE COF PURCHASE/LBASE:
MILEAGE AT PFURCHABE: O FIRCHASE/LEAEE AS:

DORE OWHER HAVE PASESESION OF VEHICLE:
RESOLUTION SOIKIHT :

LA 222 2l )Ly ) )] THRC CONTACT INEFCRMAT IO %% 8w ok oo o oo oo ook ol bbb o o o ke e ode e e e e

HAKE: CONTACT NUMEBR: 1
ANY CONTALT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM
w4k GM RESTRICTED ***

Cusx No: 5652938 VIN Number: 1G 1YY 128125105080
Dets Opened: aA2002 Madel Year: 2p02

Date Closed: Series: Corvetie

Daaler Code: F.riir B0 Milsage: 7980

Address: RICHARD HIBBARD CHEVCLAREMONT Sy CA

Dealer Fhone:

SYMPTOM ABSTRACT--- INTERMITTENT STEERING SERVICE STEERING COLUMN
RESOLUTION ABETRACT-

ucC CODE 1 ————-

UCC-1 DESCRIPTION- STEERING

UCC CODE 2
UCC-2 DESCRIPTION—
ucs CODE 3——
UCC-3 DESCRIPTION--

08/068/2002 12:40:08 5BD TEMPLATE - LEIBENGOCD
STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y/ N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {(FIRST, LAST, AND POSITION) SM VINCE MICHELL

GUSTOMER CONCERN -SERVICE STEERING COLUMN MESBAGE ALLEGES STEERING
WHEEL LOCKED 1X W/DRIVING.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH UNABLE TO VERIFY CONDITION. NO DTC'S PRESENT
TAC RECOMMENDATICN -
REC: TECH ATTEMPT TO VERIFY CONDITION,

IF SERVICE STEERING MESSAGE IS PRESENT THERE SHOULD BE DTC'S.

EAB2-Q31 ] GM22C

Page Taf 2




TECH TO ADVISE

ADVISE AVM
. 08/D8/2002 12:40:08 HISTORY - LEIBENQQOD

RADZ-031 / GM22C Foge3of2




TECHNICAL ASSISTANCE SYSTEM

wir GM RESTRICTED ***
Care No: 6293634 VIN Namber: 101YY 125126105518
Dats Opamed: /1272003 Modsl Year: 2002
Date Cloaed: Serina: Corvetis
Desler Cods: B24481 Mienge: 10001
Addrers; SERVICE CHEVROLET INLAFAYETTE State: iA
Decler Phone
SYMPTOM ABSTRACT---- COLUMN PERFORMANCE STEERING CHS20030001 STEER
RESOLUTION ABSTRACT-
UCC CODE 1—-—wwe
UCC-1 DESCRIPTION-- STEERING
UCC CODE 2-—=—=
LCC-2 BESCRIPTION--
UCE CODE §unnnne
UCC-3 DESCRIPTION-—

02/2/2003 00:06:19 SBD TEMPLATE - ELDORADO
STRATEGY BASED DIAGNOSTICS

2._NUMBER OF TIMES iN FOR THE SAME CONDITION
2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ Y /N IS THE VEHICLE MODIFIED/NON-FAODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
JOHN BOUDREAUX (SF)

CUSTOMER CONCERN -
STEERING COLUMN LOCK UP WHEN DRIVING IN REVERSE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR HAS NOT DONE ANYTHING TD THE VEH, DLA REMEMBERED ENGINEERING MAY WANT
TO LOOK AT THIS VEH.

DLR I8 LOOKING FOR FURTHER INSTRUCTIONS.

TAC RECOMMENDATION -

TAC ADVIBED DLR OF MESBAGE CH520030001.

DLR TO ADVISE ONCE VEH {8 CLEARED FOR REPAIR.........o-oee.e..oe. FE
02H2/2003 09:05:19 HISTOAY - ELDORADO

EAG2-031 / GM22C Mol af2




0214/2003 08:40:08 RATCLIFF -
CALLER'S NAME (FIRST, LAST, AND POSITION}

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONE MADE BY TAC-
DEALER MADE A FPR ON 2712 AND HAS NOT RECEIVED A CALL AS PER CHS20030001,
THE GUSTOMER 15 BEING EXTREMELY DIFFIGULT.

NEW RECOMMENDATIONS-
PLATFORM LIAISON IS NOT AVAILABLE AT THIS TIME, CASE SENT TO THE TEAM
LEADER.

021472003 18:1 D:ﬂm - | SPOKE WITH LIAISON PHIL

RACE CONCERNI O THIS VEH. PHIL ADVISED ADM MSG 15 NOT CLEAR.
PHIL ADVISED IF ENGINEERING HAS NOT CONTACTED THE DI.A WITHIN 24 HRS THEN
DLR IS TO PROCCEED WITH DIAGNOSIS AND REPAIR. | CONTACTED THE DLR AND
SPOKE WITH JOHN BOUDREAUX. | ADVSIED JOHN TO PROCEED WITH NOAMAL

DIAGNOSTICS AND CONTACT TAC IF FURTHER ASSISTANCE IS NEEDED. JOHN TO
COMPLY.

EA02-031/GM22C

Fagainf2




05751330

Page 1 of 4
G ENERAL MOTORS CORPORATION
CHEVROLET DIVIESBIOHN
"I' aM RESTRICTERD
CUBTOMER 1
ADDRESE '
HOME FHONE:
CASE NUMBER: 05751330 VYIN: 131¥Y1383115107458
MODEL YEAR: 4941

DATE OPENED: 2Z2001-10-25 HERIEE: UNEMNOWH
DATE CLOSED: 2001-11-11 MILEAOR 4500
SOURCH: BBE Impart DELIVERY DATE:
BRC TYPE: ADR Bo DEALER HAME DANBURY CHEVREDLET QOLDSMOBILE CADILLA
BRI PARENT: DEALER AODRESE:

FREEERERARANAAAC TR R AR AN AN e e QENERAL CAHSE INFORMATION s * sk nkn s kv ek bk bk kb

Mil Btesring Column/Lock/Attaching Parts Othex
5 REPATR ATTEMPT (4} ateexring column locks up

AR R TS AN R TSN T R AN RNEN S ORE HISTORY vk kansheeddbddbrb s bbnsnnvenraddnny

Reacaived initial ccf from BBE. <Called cust - laft vioe. Called sve mgr, Louls Ocasloc, He
d they have not heard form cust eloce TAN was involved in the lamt repalr. Louls sald
re ia a bulletin en this conoern for 2000 model Coxvettes and TAN hadrecommended dolng

sama for this wvehicle, which they did. ILouis maild he will fax the rfo's. Called awm,

Joe Matwijes - lafe vme,.; O; 372893033

2001-15-29

racaived vma from cust. Called him back - laft vme.; 0; 3732183594
2001-10-2%

Callad direhp for gele docm.; 0; 373015456
2001-10-29

Called dlrshp for sala docs - oo answar again.; 0; 373320341
2001-10-29

Spoke £t0o cust. Ha sald ha fasle that tha problem has to do with the battery or slesctronmics
in the car. Ha sald the lighta will flicker, and then a couple of days later the stesring
eolumn will leck up. Cust sald the eteering column hap looked up whenbacking cut of tha
garage & timas, and when driving approx I0mph 3-4 times. Cust sald the last time it
happened is was approx Oct 15 while driving dowm the rosd. Cust said he aleo had a problenm
with the gas-cap relaase. <Cust paid he spoka tc a G persco {AVM?} and this person told hinm
he was lying about the condicion even existing. @o he drove around untll it happenad again
and took pictures of the "steering colum locked" light Leing on. Cust aaid he iz very
happy with the dirshp, but not with OM.; 0; 373225258

3001-10-31

racaived vme from avm. Joe pald ha spoke to sv® mor - they both ware unawara that tha
tomar was again having concerne. He askad that cust bring the car back to verify tha
axn.; 0; 373498389
1=-10-31

Callead cust - phod disgomnegtad.; 0; 373406495
2001-10-31

Called ave - laft vme advising that I oannot reach tha ocust.; 0r 373406EEE




03751330
Page 2 of 4
agdl-16-31

2 &0 AVM. He sald if/when cust calle again, to offer a straight repurchass, no trads.;
373416306
4001-11-06&

Epoke €o rust. He sald prteering locked again today kE ha's walting for the dlrehp ta plek up
hin vehiels. He gaid his phn is not disconnected and eonfirmed tha numbar. Cust accaptad
repurchage, but advised that he is going ocut of town next wask until mid-Decexber. Adviesd
bim that I will gat his came ready, but will not send it co repurchase until he calle after
he gete back. Cuet agreed to this.:; 49; 373915818

2001-11-06

wakdkBvpoutive SummRYy*rA e

Declaion - Serajght repurchame

Justification - atssring columm locks

Decimicn Maker - avwm

Polloway - complaca repurch packet & sand to reapurch when cust raturng in Dee
hdddy Oy 373916317

Z2001-11-06

Bpcke tc cuEt & requested copy of vehicle reqistration & lisnholdsr info. He sald he will
hava hisa wife fax the info today.; 0; 373918314
2001-11-47

received vme from cust requasting a aall tocmorrow.; ¢; 37400615%
2001-11-08

tn ouatomar. Ha gald he doma not want a etraight rapurch bscauses the dlr can't f£ind
another vehicle. Cust sald ho wants us to bulld a e¢ar for him, Cust was very agitated
interrupted comtinucusly. I Finally askad him to call back when hewas willing te
discuss his sltuaticno.; 0; 3741405162
4001-11-04

Bpoke to avi. He sald cust callad him to see 1f avm would halp him get into another Vatte.
Advised avm that cust has 51,000 uvu:lllﬁwunnl and hag neq equity; he askea doe to fax sale
dooe to him.; 0; 374105384

2001-11-21

e rBracyitive BUMAYYYRETs

Daciaion - closs fila

Justificatiocn - cust not persuing BEB; AVM hndlg concerns
Daclsion Maker - cxm, cust,; avm

Followup - none at this tima

wkdwdy 0; 375330744

R R AR AN SR Y PAR THPORMATTOMrttddd s s e nddhhddbbdddddbdbbbkhbbbdby

INCTTHINT DATE: INCIDENT TINE:

INCIIERT LOCRTICH:

E.I?lﬂ HAME DRIVER AGE:
DRTVER DIBARYLTTY:

&

INCIDENT RERBULT:
POLICH REPORT: ROAD CONMDITION EOAD BURFACE:

WMBRER OF FOOFLE: O BODY INJURY:




OF7T31330

Pagz 3 of 4
INJURIES :

ANOTHER VEHICLE INVOLVED:
OF VEHICLEES: 0

FROPBRTY DAMAOR:

WAS VEHICLE IRSURED: INSURANCE COMPANY HAME:
TRGURANCE COMPANY ADDRESS:
AGENT MAME:
RGENT PHGHE HUMBRR.:

KORE INPORMATYON |

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE

MOTIPY RAMR:

WA8 VEHICLE INSPECTED: INEPECTCRS HAME: INSPEOTTION DATE:
MILEAGE AT INSPRCTICN:
WHEHE WAE INBPECTICH DONE:

WAS VEHICLE ROAD TBHATED:
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMP INEFECTED:
INVESTIOATIVE SUMMARY :

FAR ETATUE
khkkhhhdhhh A AR kbbb kbR wA kbR YR DAD TRHRFORMATTION®* ¥ ¥ drwrdrdrdrdrhdd i d drdrir e v ek e e ke e e e e b o

: TRANSACTION:
T TYPE:
NOMBEF FAX NUMEER :
PRODOCT CODE: BODY TYFE:
TRIM:
ENGINE TYFR: TRANBMIBRION:
VEEHICLE DRIVEARBLE:
MILRAGE & BUY-BACK: O BRC WARRANTY DATE:
MARE: HADAr O
SALES TAX:
DEPRECTIATION:
UPGRADR ;
APTRRMARKET :
LEASE THERM:
DRMROE :
OTHRR )
BRANCH : HAME r
ACODANT HUMERR :
INTREREST RATH: INTEREET FPAID:

DEALER BIYOUT
ACODUNT BALANUE:
'

LEGAL TYPR,
Q. o .
ADMINIATRATIOM: VEBHICLE DRESTINATION:
RELEASR ¢ LIEN BPATOFF:
TITLE BRAND

REPLACENEBNT VIK:

Ak WA AR ARk kAR kb kR FEANTLY INJORY & & & & dd bbb dededeodededrdedbededeobodob odrode oo dr it it e e e e e e o




05751330
Page 4 of 4
HRUMBER OF ITNJURIBES: O
COMMERTS :

.ul ] _ LOCATION :

ADDREBS: |
CITY/STATR: |

PHONE NUMBER:

SEATTNG BOSITION: REETRAINT
TYPE OF INJURY:

TREATED : I¥ 80, WHERE:

dddkkddbhkdhkh kbbb bbb db bbbk b eADE THRORMATION Y S hkdd ik i il bbb bk

EXTERNAL CASE NUMBRER: CHVD0182251 DATE:
TITLE NAMES: LUANN & ANTHONY MOCCHIA

BUSINESS: ¥ BUDINEEH: O

ADCIDENT : DATE OF ACCIDENMT:
DEACRIPTION OF DAMALE :

PURCHASE/LEABE: 0 DATE OF PURCHASE/LEARSE :
MILEAGE AT PURCHRSE: & PURCHABE/LRABE AB:

OEE OMHEE HAVE POSESSION OF VEHICLE:
RESCLUTICH SQUGHT:

RhdwR kR kb r ek d ke SRR CONTACT THPORMATTON ok s e sk o drdr ek s ok e e W e oo s sk o

CONTACT HUMBER: 1l
CONTACT TYFR:
CONTACT PHOME
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MOLLOWEG BENECE COMTRAGT
L f PR  — ] -]

o B N MENTRE WM OCOUNE
Oy e ok O rsosam [ NQOT PURCHARE

ins. Co. &
nk. 10 N .

O THI® MOTOR VEHIOLE REING PURCHABED (8 A
PREVIOLS RENTALAEASE VEHIOLE

CJ Tam moTOR VIHICLE I BURCCT O A LUMITED WANRANTY ON THI ARLSNOIR
OF MARURCTURIITE OFINAL WRUNTY FOR MONT O
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WA 3o L YW LG M | YR o

Do iesNB_ __  Dacetoent d Hemens B8

FOLLOWIW SEPMICE CONTRAGT
On EIIHHH.III.II‘H“TEI N ValicLE NS MO

HONTHR WHENIN DECURE %
ot cor e Rovam. Tl mnouem T DID NOT MURCHASE

My ina, Gou
1LO. No. i

Delvar'y

DTHIIHWWIELEHQTEW

w MONTHS, wiscHgvn | DEALER PROCIBSSNG FEE 199
£ FURGH AT Naats o D N T
+ O THIS MOTOR VEHIGLE BEING PURCHASED 18 A

PREVIOUS RENTAL/LEASE VEHICLE Ej' SALEY TAX 2967.
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TECHNICAL ASFIS
G N

CASE NIMBER: 44948311 VIN: 1G1Y¥128315107458
PATE CeEMMD: 0Ol/29/C1 MODEL YEAR: 01

DXTR CLOSED: ) SERIES; b4

SOORCE : CHEVROLET MILERGE 000333

CUSTOMER t BO204)

ADDRERS :

KOME FHONKE: HIATE: cT
BOH. PHOME)

FINEFTM ARSTRACT---- COLUMN STEERING ROO1320 8TRO COLOMN ALLHCHD
RENOTION ARATRACT=
T0C Q0D L==-==—=e——

e, FOR THR SAME COBDITION
& OF DAYS VENICLE IN DEALEREHTP FOR SAME CONDITION
(E/%) IE THE VEHICLE YE THE DSALERSWIP
S THE VENICLE MODIPIED/NON-PRODUCTION ACCEESORIES (IF YHS

LIST)

L (Z/W) CAK COMCLAYNT B2 DUPLICATED (YF YRS, PREQ., BROT, oD, BIC.}
M (Y/H) HAVE YOO COMVARED THIS WITH AN IDENTTCAL VEHYCLE

LA (X7 CAM YUU LSOLATR THE ARER OF THE CUSTOMERS CONDTATWT

=X (X7} B/M BERRCH CIRPLETEDL {XIF YRS, LIST SAMYTON, PO.)

_Y_ {Y/M) KILIDTIN OR XTI SRARCH VRRFCRWED:

~Y_ (Y/W} I# THE COPTOMRR CONCERN THE GAME AS SYNPTOM DEECRIPTION LIF ¥O

=M., (T/W) COMDTYION DeBfAILS (LIST DIC'H, ETC.)

=M. {¥/W} DIMEICAIS {PANTS FEPLACED, VEM. HISTORY, RXC.}
0172971001 12104119 HIETORY - BTEVERR

COST ALLEGES 8TaG COLUMY TOCKED WHILEY DRTVING

TECH HAS BOT BEEN ABLE TO DURLICATE AMD A TLo0e Ul0Ed IX RFA AS
WELL AS A U1064 1% BOTH DOOR MOIXE.ES

TACH HAS COMN WITH ALL MOINLES AY THIE TIME AND DORY SEH FaY IN/OOT INFUT
DEECUSSED FI AOOL32S WITH TECH

CORAECTION: TO DATE, GM HA§ HAD NO VALID CASEE OF THE STEERING COIANN
LOCK ENGAGTNG DORING VEHXCLR OPRRATION. IF A DEALERFKIP REPORTE AX

IN BMNE CASEY, THE COLUMN LOUK MAY NOT "DISENGANIE" AT HSTART UR b THE
CUSTOMER DOEEN'T EOTICE IT UNTIL TRYING IV TUNN WHILE BACKING OOF OF

3296814




TECENICATL ASBIEFTAXC ETBETZENX PAGE 2
GM RESBT CTED
325824

.mmv. THE VEEICLE MAY ALBD STALL. THLIE WOULD NOT BE AN
EXANPLE 02 EMENT MHILE DRIVING AND THN DRALERSHTR SERVICE DRFARTMENT
mmmmnmmmm

TRCM TO TALK TO COSTCMER AND GET MORYN DETAIL ERFORE FURTHER DIAG IS
DCHE .
AND (ALL BACK TODAY

01/29/2001 12:42:31 EOGLING

SewiwetDEALER CONTACT NANE AUD POSITTCH®*wewiws

ANDY

*TOTAL HIMBEL OF TIMES IN THE DEALER FOR THIS CONCERN*
1

*eweYOTAT, NUMBRR OF DAYS DOWN FOR THTS COMCRRS v+
1

*ERESUIYS OF THE PRAVIOUD SUGGESTIOND MADE BY TRCW#
DEALFR (QURATICHED CWNER ARODT CIRCUHSTANCES AROUHD STEERTHNG WHERDL LOOK
WHILE DRIVING.

ONMER STATED T DAALER HE HRD BACKED OOT OF EIS DRIVEMAY, TORMIDN WHAEEL
TO THE LEFT. ETRAICHTENED ODT BY TURNDNG IO THE RIGHT, TEOVE ABOT 1.5
HILEE AND THR STERRIEG WHERL 1OCEED.

Ak NN ROCNMIRITATT OGS & o b i i okt A &
TAC + FOUED B/I AOD133E TO MO ICHGHR BE VALID. mmmm
s AR AMNIGE.

ANEN P/I IE ON TME WAY AT EAS NOT NEpN COMRLELTRED.

01/29/2001 16:00+4&F POULDE
*r e r kT DERLER CONTACT XAME AMD mn:wtﬂiiril
= ANDY SEFVICE TECH

*POTAL NUMBER OF TIMES IN TiE DEALER FOR THYS CONCERN®* 1 -
A FIOTAL NUMBER OF DAYH DONN FOR THIE COUCEREY~++ 1

*IRESULTH OF THE FREVIOUE SUGGESTIOME MADE BY TaC+* .
= ANDY BTH THEAT ADIDED TO PREVIONE UFDATE THE HD FERBONAL INJURY, FROFARTE
DAMMOE Ok ALLIGNTIONS I8 PRESNRNT. HE CANNOT FIRD DING INFQ FO 2001 MY.

FERTET eSS TV RACOMNENDATIONS Ak h it ddn s
= TAC ADVISED DLR AFTER SCANNING 2001 YO KO SYSTHEM CK OB DIARG FOR 32001
M. ADVIARD INR THAT 2001 EERVICE MANUAL ALSO HOT PRYNTED.
= TAD ATNTARD LR 70 DX J000MY EERVICE MANTIAL M =62 OF EERVICE MANTIAL
~ FORMARD 10 LIATRON DALE RATOGS FOR SERVICE MANURAL INTO.

DL/31/2001 13:20:30 BRYGOS - LEPT VNF FCR BN AIDNISING HIM .




TECHNICAL ASSIETANCH EN
G RE

I EY¥YET
X STRICTED

COLIBSY LOCK NALTUNCTION TAALEA IW THE 2001 YB PAINTED SWC MAN B1/3.
ALL THEBR TABLES ARE FRESENT IN THE 2000 PRINTRD MANUAKL..

FAGE: 3

i19524




HEe2133

BAGR + 1
aM REATEREICTERT

‘F NUMBRR: 1-38383270 VIN: 1al¥¥1i8625104552
OATE 10704 F02 MODEL 2002
baTE ia/1%foz SERIES CORVETITE
SO0TRCE = M/AYES MILEADE 11000.
CUFTOMER : )
ADDRESS ¢

S -
BUS. PHOME

MOTORE CORPORATION
OLET DIVYIBICHN
d M RESTRICTETLD

CLISTOMER :
ADDREBE: Dania . FL
HOME PHONE:
CREE NUMBER: 1-31g383270 VIN: 1G31Y¥Y1385251065992
MODRL YEARR: 2002
PATE OPENED: 3J4002-10-04 EERTER 1 Corvetts
DATE COLOSED: 2002-10-17 MILERIE 11000.0000000
1 Photye DELTVERY DATE:
fﬁnn: N/ARYna DEALER HAME: Kallay Chevrolet, Inrg.
PARENT: DEATRR ADDRRESH:E601 N Fadaral Highway,Heallandals, PL, 3300%-
2405,

AR E R ENARR AR R R AN SRR R Y OENERAL CASE INFORMATION® S wdddwbohninah bbb ddwrwarudhs

M0l General
0 REPATR ATTEMPT (8} Inoparative

kbbb kb A A NRA HTETORY khddnddddAnhhAdhd b s bbb A AT by

stearing coluwn locked whila driving: ; 2002-10-04
2002-10-04

contact dlr to diacuss coneern; ; 2002-10-04
2002-10-04

call to advipe of appt; r 3002-1D-04
2002-10-08

1-38383270 call to check up on stesring concern; ; 2002-10-09
Ad2-1G-16

‘naa:nn ¢&ll to check up ofi steerlng concerh; ;1 2002-10-18&
2-19-1¢

creating Customer Uonveilabls/tmable te Coptact, Call CRC Ler; ; 2003-10-1F




FAGE «
g4 RESBSTRICTRED

G)i-lﬂ—lﬁ
eated:CAC RB0006. SR#1-38383270; ; 2002-10-16
2002-10-16

Sustomer Upavalleble/Unable to Contact, Call CAC Ltr submitted for approval: @ 2002-10-17
2002-10-17

Approved; ; 2002-10-17
2002-10-17

Bervice Requeat has been Cloaed Batigfled.; ; 2002-10-17

AANVEEAAS RSNk d Nk kb d bbb d kb btk dcDAR TNFORMATION Ak hhr r kAR R AN R A TR R R A d b bk d

INCIDENT DATE: INCIDENT TIME:
IRCYIDENT LOCRTION:

DRIVER KNAMR: DRIVER AGE:
DRIVER DISABILITY:

CMMEE DEACRIPTION

ALLECEDN DEFRCTIVE COMPONRNT:

RESULT :
CE REPCRT: ROAD CONPITION: ROAD BURFACE:
OF YECPLRE: BODY INJURY: .
IRJURIES :

WAS AROTHER VEHICLE INVOLVED:
MMAEE OF VEHICLRE: 0

PRODPERTY CAMAGE :

WAB VEHICLR INSURED: TNSURANCE COMBPANY NAME:
INBURRNCE COMPANY ADDRESH:
AOBENT MAME :
AIENT FHONE NIMBER:

RORE THEORMANTION:

MAINTENANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

ROTIFY RAME:

WAS VHHICLE INSPECTED: IMSPRCTORE NRME: INSPECTION DATE)
MILEAGE AT INAPECOTION:
WHERER WAS INEPHCTION DONE:

WAB VEHICLE ROAD THESTHD:

ROAD TEST DESCRIPTION:

ROAD TEST RERULT:

COMP INQPEBOTRD:
BTIGATIVE SUMMARY :
BTATUS:

BEAEEEAARRAR VR ARAANRE R R MR AR AN IPAR THFORMATION  * AR F ek e v e e p A P S P A e hd ik




FRGE :
GM EESTRICTEL

g:in . TRARSACTION:
ST TYPE:

RBPURCHASE REASON:

CHBRLBR BAC:
DEALER RAME1
DNEARLEBR ADDEESZ: , ,

CONTACT: , -
PHONE MUMBEL : FAX HUMBER:
PRODUCT CODE: BODY TYDPRE:
TRIM)
EHAINE TYPE: TRANEMIEETON =
VEHICLE DRIVERBLE:
MILEMRIE @ BUY-BAOK: O BRC WARRAMTY DATE:
MHRP: HADA: &
BAT.RS TAX:
DBPRECIATION:
UB3RADE
AFTERMARNET =
LEASE TRRM:
" DAMRGOR :
OTHER: -
BRANCH : NAME :
ADCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DERLHR BUYOCUT:

BALANCE :
w _ LEGAL TYPE:
LEMGH LAW:

DEALER ADMINISTRATION: VERHICLE DEETINATICH)
RELEASE : LIEN PAYOFE:
TITLE RRAND:

REPLACEMENT VIN:

FEENE T AT RRNNAATEA VST RAANA e r e dARONILY THJORY AR AR T A TR e ¥ A TRV A A NS A d bbb

HOUMBER OF INIORIES: O
COMMENTS :

HAME : LOCATION:
ADDREBE: ,

CITY/ETATE:

PHONE NIMBEH.:

BERATING POBITION: REETRAINT:
TYPE OF INJORY)
TREATED: IF BO, HHERRH:

Akkwr kv da kRN EY R A ARk kv un b ANE THFORMATION A Ak kA kAR R R R A F TN A AN PN X AR bk

EXTERMAL CASE HUMHER : DATE:
TITLE MAMERE:
BUSINEDS : ¥ BUAINESS: O
ACCTDENT : DATE OF ACCTIDENT:
IPTION OF DAMAOE:
JLEASE: 0 DATE OF PURCHABE/LERSK:

MILEMIE AT POURCHRBE: 0 PURCHABE/LEASE AS:

s




PALIE
G REESETERICTERD

8 OWNEE HAVE POSESSION QF VEHICLE:
LUTION SOUGHT:

REEERAANANANETT MRV AN e T *¥ERC CONTACT INFORMATTION T ¥t *anan st And e ndd e Wi ke M d v Mk

HAME ; CONTALCT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FHONE:



TECHNICAL ASSISTANCE SYSTEM

#x4 GM RESTRICTED »**
Case No: 6759564 VIN Number:  1G1YY128X15110878
Date Dpansd: V822003 Modsl Year: 2001
Date Closed: Serles: Corvette
Deier Code: B20199 Mileage: 27528
Address: HARBOR CHEVROLET CORLONG BEACH  seny. cA
Dealsr Phone:
SYMPTOM ABSTRACT-- COLUMN LOCK STEERING UNWANTED STEERING COLUMN
RESOLUTION ABSTRACT-
UCC CODE 1rmmemem
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2——--—
UCC-2 DESCRIFTION-—
UCC CODE 3—-—-
UCC-3 DESCRIFTION—

06/08/2003 11:55:15 88D TEMPLATE - RAUCH
STRATEGY BASED DIAGNOGYICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
3_NUMBER OF DAYS VEHIGLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N I8 THE VERICI.E MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLEA'S NAME (FIRST, LAST, AND POSITION) DARYLE JONES - SM

CUSTOMER CONCERN - HE STS THE STEERING COLUMN ALLEDEGLY LOCKED ON THE
CUSTOMER WHEN STARTING IN THE GARAGE AND BACKING OUT OF THE DRIVE WAY. HE
ST8 THE VEHICLE WAS TOWED TQ THE DEALER VIA TAC RECOMMENDATICON. "THE
DEALER HAS VERIFIED NQ INJURIEE OR PROFPERTY DAMAGE". HE STS THE IGNITION

. KEY HAS BEEN INSERTED AFTER THE CONCERN HAPPENED AND NOW HE |S UNABLE TO
DUPLICATE THE CONCERN.

DEALER COMMENTS/DIAGNCSIS {DTC'E, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLET)

HE 8T8 NO DTC'S PRESENT. HE IS INQUIRING ON ANY INFQORMATION ON THIS
CONCERN. HE HAS NOT DUPLICATED THE CONCERN TO DATE. HE 8T8 NO PARTS HAVE
REPLACED.

TAC RECOMMENDATION -

RAD2-031 } GMIC Page 1 of)




-ADVISED TO PERFORM P01 137 REQUEST FOR CUSTOMER COMPLAINT VEH.ALLEGEDLY
EXPERIENCED STRG COL LOCK ENGAGEMENT

-ADVISED OF CHE20030001 '97-03 ALLEDGED CORVETTE STEERING COLUMN LOCKS
WHILE IN MOTION
0HA08/2003 11:55:15 HISTORY - RAUCH

DBAIR/2003 13:02:42 MIKOLAIZIK = VME WITH INFO SENT TQO DAVE
PEACY

£8/11/2003 07:33:28 MIKOLALZIK = VME SENT TO TOM RAUCH TO
VERIFY CONDITION AT TIME QF INCIDENT.

00/12/2003 14:04:43 ROSSOW -

CALLER'S NAME (FIRST, LAST, AND POSITION} DARYLE JONES - SM

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
8__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLILTS OF THE PREVIOUS SUGGESTIONS MADE 8Y TAG {INCALUDE ADDITIONAL
DETAILS OF THE CONCERN)

RARYLE CALLED BACK AND STATES THE VEHICLE HAS BEEN AT THE DEALER FOR
EIGHT DAYS NOW, DARYLE STATES HE HAS NOT HEARD ANYTHING AND WAS TO XNOW
WHAT WE WANT HIM TO DO.

NEW RECOMMENDATIONS TOLD DARYLE THAT | WOULD SEND THIS GASE TO MY TEAM
LEADER HOLLEY FOR REVIEW. TOLD DARYLE THAT HOLLEY WOULD GET BACK WITH
HIM AT THE EARLIEST 8-15-03.

08/ /2003 16:33:42 MIKOLALZIK - CALLED AND TALKED TO DARYLE

JONES - 8M CONCERNING THIS VEHICLE. HE I8 OF THE OPINION THE COLUMN WAS
LINLOCKED WHEN THE CUSTOMER WAS COMING OUT OF HIS QARAGE, BUT AFTER
QUESTIONING WHETHER OR NOT THE COLUMN ACTUALLY CAME UNLOCKED HE WAS
UNSURE. HE WILL CALL OWNER TO VERIFY IF SYSTEM WAS INDEED UNLOCKED OR IF
SYSTEM HAD NOT UNLOCKED. DARYLE STATES THE DIC STATED: REMOVE KEY/LEAYVE
OUT FOR 10 SECONDB/REINSTALL KEY AFTER THE OWNER HEARD THREE CHIMES AND
THAT OWNER WAS GOING ABOUT 2-4 MPH IN REVERSE WHEN THIS OCCURRED. DARYLE
HAS ME DIRECT LINE TO CALL.

TALKED WITH ANOTHER PERSON ON THIS VEHICLE AND HE LIKE | S8ELIEVE THE CCM
I8 COMMUNICATING IF A DTC CAN BE DETERMINED AND THAT THE ECM AND/OR THE
THEFT CONCERN MUST BE RESOLVED PRIOA TO THIS VEHICLE BEING CORRECTED.

EAR-031 / GMI2C Poge3nf'¥




08/18/2004 08:13:24 MIKOLAIZIK - AS PER VME FROM SM DARYLE, THE

OWNER WAS BACKING UP STRAIGHT SO THE OWNER DOES NOT KNOW IF THE STEERING
LOCK EVER UNLOCKED. THE ASSUMPTION 18 THE LOCK DID NOT COME UNLOCKED FOR
SOME REASON AND WHEN VEHICLE SPEED WAS SENSED THE FUEL WAS CUT QFF TO
ELIMINATE POSSIBILITY OF STEERING BEING LOCKED AND TURNING INHIBITED

WHILE DRIVING. THIS 13 NORMAL OPERATION AND DLR WILL BE CONTACTED LATER
TODAY TO EXPLAIN AND HAVE DWNER CONTACTED.

08/17/2003 11:41:54 MIKOLAIZIK - CALLED DLR AND DARYLE STATES

THE SYSTEM MAY NOT HAVE UNLOGKED AND WHEN THE SPEED WAS SENSED AS
INCREASING THE SYSTEM REACTED AS IT SHOULD. HE WILL HAVE TECH LODK INTO
ANY CONNECTIONS AND/OR CONCERNS WITH SYSTEM UNLOCKING AT INITIAL START UP
RATHER THAN ANY QTHER CONCERN. '

OB/23/2003 1Z238:24 NICHOLS -

CALLER'S NAME (FIRST, LAST, AND POSITION) DARYLE JONES - SM

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DARYLE 8T8 THEY CAN NOT DUPLICATE THE CONDITION OF THE STEERING COLUMN
LOCK, AND CUSTOMER WILL NOT TAKE THE VEHICLE UNTIL THE VEHICLE IS
REPAIRED. DARYLE REQUEST TOQ TALK WITH JIM MIKOLAIZIK ON THIS ALLEGE
GONDITION.

NEW RECOMMENDATIONS
1. ADVISE | WOULD TRANSFER HiM TO JIM VOICE MAIL PER THE CUSTOMER
REQUEET. NICHOLS

BA02-031 7 GM22¢ Pape 3 &f3




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Care No: G6E5I57 VIN Number: 1QTYY125X25123388
Date Opraed: 8713003 Model Yaor: 2002
Date Cloxed: 8/11/2003 Serimn: Corvetto
Dealer Code: 21204 Mieage: 2E105
Address: BELLE GLADE CHEVROLEBELLE GIADE  genuy. FL

DEALER COMMENTS/MIAQNOSIS - THE TECH STATES THAT HE CANT DUPLICATE THE
CONCERAN. THE TECH 18 CALLING FOR SUGQESTIONS. THE TECH HAS NO DEALER
CODES ANYWHERE. THE VEHICLE 19 EQUIPPED WiTH A AFTERMARKET RADIO.

TAC REGOMMENDATION -

1) ADVISE THE TECH THAT HE OR THE CUSTOMER WILL HAVE TQ HAVE THE CONCERN
HAFFEN AND THEN FOLLOW PA: PI1)1137

SYMPTOM ABSTRACT--- STEERING COLUMN ALLEGED STEERING COLUMN LOCKS
RESOLUTION ABSTRACT- ROD,PARK BRAKE CONROL - RPL.

UCC CODE 1——

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2-==—

UCC-2 DESCRIFTION-—~

UCC CODE Jerrr—

UCC-3 DESCRIPTION-—

0BN)7/2000 14:62:37 SBD TEMPLATE - RADZWILOWICGZ
STRATEQY BASED DIAGNOETICS

=1.. NUMBER OF TIMES IN FOR THE BAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERESHIP FOR S8AME CONDITION
_Y_Y /N IS THE VEHICLE MODIFIEDNGN-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME: CHRIETARFER WARD TECH

CUSTOMER CONCERN -CUSTOMER ALLEGES THAT THE STEERING COLUMN LOCKS WHILE
DRIVING.

BAG2-631 | GM2AC Fopeofl




POLICE REPORT:
MUMBRE OF PBOPLE: &
IEH

WAEB REOTHER VEMICLE INVOLVHD:
NUMBER OF VRHICLES: 0

FROPERTY DRMAJE 1

WRH VEHICLE INBUREL:

MORE INFORMATICN :
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY BAME:

WAE VEHICLE INSFECTED:
MILBAGE AT INSPHCTION:
WHERE WAE INEPECTION DONMB:

¥WAE VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST REHULT:

COMP INSPECTHRD:
INVRSTIGATIVE SUMMARY:
FAR STATUSH:

ROAD CONDITION:
BODY INIURY:

INSURANCE COMPANY HAME:
INGURANCE COMPAWY ADDREEE:
AGRNT EAME :

AGENT PHONE WUMBER:

INBFECTORH NAME: LHNSPECTION DATE:

536921
Pageiof3
ROAD AURFALE:

littiIr*tttt*t*t****i*i*tti*tn: AR *PAR THFORMATTIONY bbb kbbb bbb b bbb d kbbb ks e vy

DEALER ADMINIESTRATION:
RELEABE

REPLADEMENT VIN

TRANEACTION :

FAXL NUMBER :

BOIXY TYPE:

TRIM:
TRAMAMISAION:
VHHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADAR: O

BALEB TAXi

INTEREST FAID:
DHATER BUYCOUT:

LEGAL TYPE:

LEMON LAN:

VENICLH DESTIMNKTION:
LIBN DPAYDPY:

TITLE RRAND.




05367921
Page Y of }

A AAd ik e A b b kA bk RORTLY INTORY* M AAdd kb ddhhirdddid b dd bbbt bddd bbbk
ER OF INJURIES: 0O
t
HANE:

ADDRESS : |,
CITY/BTATE: ,
PHONE MUMBER:

LOCATION)

WEATING POBITION: REBTRAINT
TYPE OF INTUIRY:

TREATED: IF 80, HHERR.

LLLLLL LR sy b Ll Ll s Ty Ll bl Ly sy THFORMATION ke w v nddr bW ohhbd bbb b hkd b ik i d

EXITERMAL CASE WOMBER: DATE :
TITLE MAMES:

BOJINEEH; % BOSINEES: ©
ADCOIDENT, DATE OF ACCIDHNT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERAE: DATE OF PURCHAER/LEBASE:
MILEAOE AT PURCHASE: 0 PURCHABE/LERBE AS:

DOES OWNER HAVE PDAESSTON OF VEHICLE:
REBOLUTTION BOIEHT.

AR A AR ERTARARRNTEVINANARRD CONTACT IHFORMATIORA ST NS AR AdAsaddnn ARk nnr bbb reetd

m CONTACT NUMBER: 1
Y CORNTACT TYPE:
DONTACT PHONE:
ANDRESS :




01334579

Page 1 of 2
GENERAL MOTORSE CORPORATIOCHN
CEEVROLET DIVISION
. @M REETRICTED
CUBTOMER :
ADDRERSS GERMANTOWNR
™H
HOMEB FHONE:
CASE HUMBBRR: 01334579 VIR: 1G1YY2260VELA8008
- MODEL YRAR: 1897

DATE OPENMED: 2000-08-22 ABRIES : Corvette
DATE CLOSED: 2001-0%-18 MILEALR: 16740
SOURCH = Phone DELIVERY DATE:
HRC TYPR: Ho DEALER NAME: CHEVROLET INC
BRC PARENT: DEALER ADDRESS:1170 CENTER FT RO, , HIRMINGHAM,AL, 35215, USA

AEAAREARANAAREA AN STk b ke b A A Ak JENERAL CABE INFORMATION S krbhmabafhbhdk Ara sk e rxn

H{1 Steering Qeneral Othar
¢ REPRIR ATTEMPT (O] atearing colom lockad

steering colom locksd
---"ii**i"**i"i*--ﬁ'iii**i***tt*'*#mﬂ HIBTORY**r ¥k hagrrrkkrrr eyt rr T AN N

TOMER STATED... vehicle steering whesl locked up while driving,had to take it in for
ice wam told by pervica that this was a common problem and that there was a campaign on
#.but wvas then told because he is cut of warranty that he will have topay fox this
repalr.CUSTOMER BBEKS... to koow why 1f it im a recall he hae to pay Por this repair and if
thare is aoy gocdwill asaistance that can bs given.CRM ADVISRD... will call sarvics managex
about steering wheal problsm and then call customsr back.julis cockeram pdx; 0; 336024216
2000-08-22

CBM ADVIEED... called service manager at serra chevy at 301-382-5644 and was advised thars
is na history on vehicle,age, and mileage or out of warranty.customer is not the original
owper of vehicle. no goodwill mesistance given because of theps reascns.was told by service
panager there ig po campalgn for a stearing wheel loock out. double chacked campiagn list and
theare is no caspaiem for thim vehicle.will call ¢ustomer with info abowt no aselstancs.
Julie cockeram pdx.; 0; 335825204

2000-~-08-23

was alsc advissd by garvios manager that the steering vheal cannot lock up while driving
with thia prcblem it only happans when vehlole is turned off then on.CRM ADVISED... called
customer with info adviesd nn goodwill and ressons. customar bhung-up.julis cockersm pdx.; 07
335829744

HRARARARRRRARKAREERE TS AR AR RN R v e R DAR THNFORMATION rre*snnrdhrrdhiddddddddddddddhbd ks

INCIDENT DATEH: INCIDENT TIMH:
INCIDENT LOCRTION:
VER HAME: DRIVER AGE:
DIBABILITY:

QWNER DESCRTETION:

ALLEGED DEFECTIVE COMPORTENT




TNCIDENT RESULTs
POLICE REBPCRT:
OF PEOPLE: ¢
BE

WAS AROTHER VEHICLE INVOLVED:
NUMHEEE OF VEHICLEE: 0O

LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WA VEHTCLE THAFPBCTED:
MILEAGE AT INSPBCTION:
WHBRR WAS INGPECTION DONE:

HAE VEHICLE ROAD TRETHD:

ROAD TEST DRBCRIFTION:

ROARD TEET REBULT:

CONP INSPRECTED

INVESTIGATIVE BUMMARY
BTATUS:

RORD CONDITION:
BODY INJORY:

INSURANCE COMPANY HAME:
INSURPMCE COMPAMY ADDRESE:
AROENT NAME :

AGERT PHONE HUMBER:

INSPECTORE MNANR: INSPROTTION DATE:

01334579
Page 2 of 3

ROAL QURFACE:

Wirkdeiiiekd etk R R r ke v e AREAR THNFORMATION® ks kb v r v ddee et rrrr ek rdry

BODRCE :
REQUEST TYPR:
REFTRCHASE RERSON:

DERLER BAC:
DEALER MHAME:
DBALER ADDRESS: , ,
CONTACT: |,

PHONE NTMBER
BFRODICT £ODE:

MILERGE & BUY-BACK: O
MIRP:

DEPRECIATION
TPGRALE :

TRAMEACTION :

FAX HMDMBEE)

BODY TYPFH:

TRIM:
TRANSMIEBESTON 1
VTEHICLE DRIVEABRLE )
RRC MARRANTY DATE:
ERDA: DO

BALER TAX:

' INTEREST PAIT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTTINATION
LIEN PAYOFTF:

TITLE BRAND:




01334579

Page 3 of 3
REPLACEMENT VIN:

kbbbt Y AR T YRR YRR NARONTLY TMIJORY F & vk e b ddr ol i b bbb i e de

Q= o s,

HAME LOCATION
ADTRESS: |,

CITY/BTATE: ,

PHONE NIUMBER:

BEATING POSITTONM: RESTRAINT:
TYFE OF [HJURY:
TREATED IF 30, WHERE:

hhkh ke r Rk R AR A AN AR FADE THFORNATION S ddhrdwkbd v vk nr bbb bbb bbb b

EXTERMAL CABE NUMBER: DATE:

TITLE HAMES:

ROSINEODS, ¥ BUSINBES: 0

AOCIDENT : DATE OF ACCIDENT.
DESCRIFTION OF DAMAGE:

FORCHASE/LEASE: O DATE OF PURCHASE/LEASE;
MILEAOE AT PURCHASE: O PURCHRSE/LEASE RS:

CORS OWNER HAVE POBESEION OF VEHICLE:
EEEOLOTION SOU0HT :

wrkarrrbpb e anwbbb v bR a A A ARC CCNTACT THRORMATION  F kb dwbadAdadodwbdddddrdddddddrren

e CONTACT NUMBER: 1
COMPANY CONTACT TYPE:
CONTALT PHONE :
ADDRESS :



05389210

Page 1 of 3
GENERAL MOTOHRE CORDORATION
CHEVROLE?™ DIVIEIOQN
‘I'h GM RESTRICTED
CUGTOMER ;
ADDRESS : ,
HOME FPHONE
CASE MXMBER: 05189710 VIN: 161YY2200V51068302
MCDEL YEAR: 1997

DATR CPENED: 32001-08-23 SERIES: UNKHOWN
DATE CLOSED: 2001-08-24 MILEAAE: 46400
BOURCE: BEB Import DELIVERY DATE:
BRC TYPE: ADR Ho DEALER NAME: LAFFIN CHEVEOLET OLDSMOBTLE
BRC PARBNT: DEALER ADDRESS:MAIN & WATER ST, ,HOUTH RIVER,NT,08882,TSA

‘****i’i’i‘***********.*ii-**tt---m ml m‘r:m‘"'****'**"i* kT ETETERY

Mil Stearing Colunn/Lock/Attaching Parts Inoperative
1 REPAIR ATTEMPT {(89) Ateering column locked up while driving

FE RN AT r A AR PR AN AN r AT e e O HIBTORYAAT I AR AR AAAR A AR T kP TR T AP o T a

CRM recleved initial claim from th= BEE Cass # CHVD175814.

toper Jtates.......stoaring column locked up while dryivina.

wtooer Seeks.. ... .for tha mamifacturer to cover the coat of the repalrs. He statas that
thers war n rall back on theas vehicles for the prablem.
CRM Adviped...... dua to tha vehiola's age: £/38/97 & mileage: 45,400..... cuptomar 1nm

ineligihle for BER Guidalinss uvnder tha Program Sumary.

Pata Locklear/BRC/ADR/Tampa/58351; 0; 36750B052
2001-08-24

ORM contacted the AVN Tom Scherl of Laffin Chevrolet and AVH Van Crocker of Esrbeck
Chavrolet and placed a volce mall advising of the custémer filing a4 complaint with the BBB
Autoline.

CRM adviged that dus to the vehicle's age and wmileage, the customer le inaligibls and the
casn im clowad.

This was & heads up to both AVH'se.

Pate Locklear/ARC/ADR/Tampa/583%81; O0; 167508412
2001-08-24

1
I e e e ke o o ol ol o ke ol ok ol ol e e e o o okl Rk ek el ek ok o W Rk F kb bR A YEXHCUTIVE
BUMMARY * * * Rk mxd A RS w e e e e m WS w SR W R w A a8 o e o ol o o o deiede o ooy ol g e kol ode ok ol ok ol el

Dwoigion...... oustomer la inaligqibls for BEE Buidalines undar rthe Program Sumnary
Justificatiom. .. ... dus to the vahicle's age: €/28/97 & milaage: 46,400
inicn Makar..... CEM
‘lw T.......CEM cloeing case,

e Bl il e ke e e e o o i o oo e el i ol ol o o e i el sl ol e ol e i il e e e e sk o ol o o i e ol e e e ok
L2 L AL PR R YT R R AL LA LR e L L LR Ll L L L

Pata Locklear/BRC/ADR/Tampm/50361; 0; 367508727
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FARA RSP A AR AR R R AR AR AR T AN TPAR THFORMATION® S S Ak i e i e 0 e s oo sk e o o

sz DATE

IDENT LOCRTION:
DRIVER NAME:
DRIVER DISARILITY:-

OWMBER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICE REFORT:
HUMEEBR OF PEROPLE: O
IRIURIEEG :

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0O

FROPERTY DAMAGE :

WAH VEHICLH INSURRED:

HORE INFORMATION:
LOCATION «
ﬁ: LOCATION OF VEHICLE:
IFY MAME
NAS VEHICLE INESFELTEHD:

MILERGR AT INSFECTICHN:
WHEFE WAS INSPECTION DCHR:

HAER VEHICLE ROAD TROTHD:
ROAD TRET DEICRIFTION:
ROAD TEHT REGULT:

COME IHAPRCTED
INVESTIOATIVE HUMMARY :
FAR STATDS:

INCIDENT TIME:

BRIVER ROE:

RCAD COMDITION: ROAD BURFACE:
BODY INTURY)

INBURANCE COMPANY HAME)
INBURANCE COMPANY ADDRESS:
AJBENT HAME:

AGENT PHONE NTMBIR:

INBPECTORE MRANE: INSPECTION DATE:

Frhk kR ek A AR AN R E RN TP RN AADAR THRORMATION T ¥ A AR ek S P AR b b A hd e d kb bbb d

RECIFEST TYPE:
REPURCHAOE EEREON

DEALER BAC:
DEALER HAME:
DEALER ADDREEH: , ,
CONTACT |,

PEONE HUMBRR:
PRODUCT CODH:

LEAGE o BUY-BACK: ¢
NARD:

DEPRECTATTON 5
TPERADE 1
AFTERMARKET

TRANABACTTON -

FAX NUMBHR :

TRIM1
TRANSENIOBTON
VEHICLE DRTVRAELE
BRC WARRANTY EBATR:
HNADA: O

BALER TAX.
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LEASE TERM:
DAMAGE r
1
: HAME :
ACCOIINT HUMBER:
IRTEREST RATE: INTEREST PRID:
DEALER RBUYCUT:
ACCOUNMT BALANCE:

LEGAL: LBEGAL TYPE:

LEMON LAN:
DRALER AIMINISTRATION: VEHICLE DRSTIMARTTCN:
RELEADE LTEN PAYOFF1

TITLE BRAND:

REFPLACEMENT VIH:

kbR k b koh hhdkbrdrdddBODILY INJURY*AaA bbb bbb bbb hdh b adA A a AR A A AR kb

NMEBR OF INJURIEH: 0
COMMEBNTR :

HAME : LOCATICH
ADDRRAH, ,

CITY/STATE: ,

FBOME NUIMBEER :

BEATIERG POEITION: REETRAINT:

TYPE QF INJURY:

TREATHED : IF 80, WHERE:

EER ARk bbb R A R AR R T ERANERRANNNSADE THFORMATION S+ b A A b w e kA A TR TR E T RS AT N

.l'm CABE NUNBRER: CHVD175814 DATE:

TITLE NAMES: WAEHINGTON RASCOE

BUBINEECH ) ¥ BUSINEEE:

ACCIDENT DATE OF ACCIDENMT:
DESCRIPTION OF DAMAIE.

FURCHRESE/LEARE: @ DATE OF PURCHASE/LEAHE:
NMILEA3E AT PURCHAEH: O FURCHABE/LEAEE AB -

DOER OMNER HAVE POSEBEION OF VEHICLE:
RESCLOTION BIRRGHT :

RARER TR A AR RN AANR AN AT RN R RN YRREC CONTACT INFORMATIONT ¥ #hdsadddiddiihhd rhhdrhtwrtbedtn

BANE : CONTACT NUMBEER) 1
COMBANY . CONTACT TYFPRa

CONTACT PEONE:
ADDRHEA «




‘E HUMBER: 06337BB7

n5/08/Qa
DATE D5/10/02
SCURCE: YEE

GENBERARL MOTO
HEYVHOLERT
amn

B
c

VIN:

MODEL
BERIES
MILERIE

STATE

<
DI

Yo7 000
PAGE: 1

REBTREICTED

131¥YY¥2230V5103224

1997
CORVETTE
380090

TION

gruaer | m, .

OQORFORA
¥YIAICGHN

RESTRICTERD

CASE NMUMBER: O&BA7847 VIN: 181YY22a0VE109224
MUDEL YEAR: 1337
DATE OPENED 2002-05-08 SERIES: CORVETTE
DATE CLOSED: 2002-05-190 MILEAGE : Jaoson
5 Phone EELIVERY DATE:
%: Yon DEALER NAME: IVAN LEONARD CHEVEOLET INC
PRRENT : CBALER ADDRESE:1520 MONTGOMERY HWY, ,HOOVHER,AL, 353115, UBA

ARAAAME MR EAR SRV kR PR R ¥ VAN ANVIENERAL CASE INPORMATIQHT SR e s d s e x AN e s eresnerres

M4l Atearing Column/Lock/Attaching Parta
0 REFAIR ATTEBMPT(8)

813 Relmbursement Requested
0 REPAIR ATTEMPT (8} i

Vehicles oparation or darian

INETRUCTIONE TD CRM:

*Rinpoint f undsrstand concarn

t Detarmine Cosbomers expactaticn
* yvalidata feature is co vehicle
* Raview cwnars manuel with ownar

Center Tab

ghuddar
gteering lockad up

Cuntomer Satisfaction
$510.70

- [[owners Manuals BUN
C:\Progra~1\Pludt\Microe-14Iexplors.exe http: \\urwah\.wehlmwledqn]]

click the Product

* Reaview ppacific solutions [(BPECIPIC SOLOTIONE RON

C: \Progra-1\Plus | \Micros-1\Isexplore. sxe

httpi /foarsweh/aocmmon/ProductCantar/Ganeral Info/content /CWC/Solut i onpByConponant Code_Corep

oint.htm] ]
* Validate with dealszwhip if necesEAry

nate with dealarship to compars with another vehicls if necessary

chedule a
icle operatlon or design

follow up 1f issus is not resclved during call

bdhkwhk kb hhhddd bbb bbbk b d b A ATk T PRORE HISTORY# Ak bk kb b kbbbt b b ddd b w bbb dddaddddddrhbd




. PAGE : r]
G M RESTRICTHERD

poke with toby, svc mgr, who atates cust wife authorized xepair and veh iz ready to
picked up at this time. toby states he haa not heard anything from avm. dlr acateeg
breakdown ia as followa:
Part 4162 .63Labor (5 Hre) §$3a5.00
BE Tax $413.02
Bupplies §10.00
Total: $510.70
kmesgaros/cac/campa; ©; 385999325
2002-035-0B

¢ontinued -tomorrow between 12 and 2. FKmeszarce/cac/tampa kmeszarcsfcac/tampa; 0;
AR9TI4389
2002-05-08

Coat atates he la 2nd owher at about 24,000 milea, purchased veh from f£ischer cad. Cuat
states hig wife ip in alwbema end had veh scesring lock uvp on her while backing up. Cust
statea aha had vah towed to ivan lesonasrd chevy and they tell him veh doesnot qualify
under pteering lock recall. Crm adved cuest she would research and contactad dlr. Crm
spoke to tohy hill, eveo adver, who etatep hill penmeger, ave mgr doese not want to halp
cust, becaude they have only smen veh 1 other time abdut 4-5 monthe ago for serpentine
balt. Crm advad cust he does not quallfy under xecall, and prev ateering lock replacement
12/12 ham explred. Cuet ptates this 18 safety lssue and he will coneult attny if gm does
not asslet, Crm advsd cust sverything is on a case by case bagis, and he isa Iind ocwmer,
oucside of warranty. cust states he hag owvned 4 other corvettep. Crm agved cust sha
would repearch and contact him back. Crm left fyl for avm and will await hip regponss.
crm guve cust file number and will follow up with him; 0; 389734357

02-05-0%

comtacted cust and got secretary. cxm left mesg mdveg her that crm is still
ragearching and will follow up wikth oust tomorrow afternoon. kmemsgaros/oao/tpa; &)
ABSELS596
AG03-05-10

CUBT STATEH THAT HE IS RAITING TO HEAR FROM KATHY, ABODT COBT ABSISTANCE W/ REPAIR ON HIS
VEH. AT SEEES TO ORT A DECTEION. ORM ADVISED CUCT THAT Sy

BROE FROM AVM ABOUT REPATR. CRM ADVIERD CONT THAT IF HE DOES BOT HEAR BACEPROM AVN BEFORE
HE PICKS UP HIA VEE FPROM DILE, THEN CUSBT WOULD WRER 'TO PAY DLR BHIP FOR ERE

HOPEFULLY AVM WILL DECIDE IK HIS FRVOR. CRM FORMERDING FILE BACK TO WORKING CEM.
ROBERSON/CAC/ARTX: 0; 385903507

2002-05-10

EvC MR BILL PINEB3AR CRALLED TO UFDATE WHAT IS HAPPENING WITH THIS CASE. BILL I8 G0IWG TO
G0 AHEAD AND OFFEE THE CUET 15% OFF THE ERDRIR. HE NRCIPED HE DIDN'T NANT T2 WATT ANY
LONUNE PCR A DECISICH FROM THE AVM. CRM WILL FORWARD FILE TO PREVIOUS CRM FOR PFOLLOW UP
FER TH DAN PASLIN. WILL CHECE FILE IN FIVE DAYS. TONI PHILLIPE/CAC/PDX; 0; 31895907873
A0023-05-10

EVC MGR BILL PINEGAR CALLED IN AND STATEE THEY WBNT 50/50 W/ CUST AND CUST IS BATIS. CRM
FORWARDING BACE TO WOREING CRM: MEBEAROK. KRIETIAN BURCH CRM PDX; 0; ABRIOSO6E
2C02-05-10 '

cxm followed up with cuat, who stateg he is vary happy with dlr halpirg him and asaks to

have this documented. orm apologized, advsg cust wa ugually haar back from regicual mgr
now and that we have to work after the fact if dir does not assist,. custundarstood.
cloging fila satipfisd. kmeszaroe/cac/tpa; Dy 385505744
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.i hhnbbhdbddbhabhhbhbbbnhbbdrrr e dDAR THEORMATTOR* S # et ddwhddbhhAddd A Rdddd A b bk kb kb h b n

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER HRMR: DRIVER AOE:
PBRIVER DISARILITY:

OWHNER DESCRIPTION:

ALLEAED DEFECTIVE COMPONEMT:

INCTDENT BEETLT:

PCOLICE REFORT: ROARD COMDITION: ROAR SURFACK
NUMBEE OF PEOFPLE: 0 BODY TMIIRY:
IMJURIEE :

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMROE :

WAS VEHICLE INEURED: INSURANCE COMPANY NAME :
INSURANCE COMPRANY ADDRESH:
ACHENT MAME-:
AGENT PHONE WUMHER:
INFORMATION,

ANCE LOCATION:
CURRENT LOCRATION OF VEHICLE:
ROTIFY HAME]

WAE VEHICLE INSDECTED: INSPECTORE HRAME: IMERECTICH DATE:
MILEAOE AT INBPECTION:
WHERE WAE INBFPECTION DONE:

MAS VEHICLE ROAD TESTED:

ROAD TEST DESBCRIPTICN: -
ROAD TEHAT REBULT:

COMP INSPECTED:

INVESTIGATIVE SUMMARY:

FAR STATUS:

SENARRAEEETARNAAAA AR TR R AR w e Y DRE  THPODNINT T ORI e e ol o ke ode o o ol o e sl ol ok oy o ol o ol ol o ool o ol o o 00 B R

ECURCE 1 TRANBACTION:

RECXIEST TIPE:
REFUORCHAHRE REASON«

DERLER BAC:

DEALER MNAME :

DEALPR ADDREGS: , .

CONTRCT: ,

PHOHME NUMEER FAX NUMBER:

CODE : BODY TYPR:
TRIM:
INE TYPE: TRANSMISSION:




FAGE :
G M REESETRICTELD

VEHICLE DRIVEABLE:

&HM! ® BUY-BACK: D BRC WARRANTY DATE:
Ps NRDA: D

SARLEE TAX:
DEPRECIATION:
UPGERDE :
AFTERMARKET :
LERER TERM:
DAMAGR
OTHER :
BRANCEH : HAME:
ACCOUNT NUMBER:
IKTEREST RATR: INTEREAT PAID:
DEALEFE BUYUUT:
ACCOUNT BALRNCE :

LBGAL: LEGAL TYPEa

LEMON LAM
DEALEE ADMINIESTHRT IONM: VEHICLE DRETINATION:
RELERSE: LIEN PAYOFF:

TITLE BRAND

REPLACEMENT VIN:
AN AN AN RN TR TN reddr A kW rdBODILY INJURY AR RN ER AN RN S b rd b b rd dddardaddddhhbdyr

HUMBEER OF IRIURIER: 0
COMMENTS =

HAME : LOCATION :
BES: .
JETRTE: ,
HUMBER 1
SEATING POEITION: REATRAINT:
TYFE OF INJURY:
TREATED 1 IF 80, WHERA:

WRRE kA rhdbddadddrb bbb bbb b A A ARADE THPORMATION &t drdrde st s oo oo e e oo i i i Y

BERTERNAL CRSH NUMBER DATE)

TITLE NRMRS:

BUBINESE 1 & BOSINEBB: O

ACCIDENT 1 DATE OF ACCIDENT:
CLESCRIPTION OF DAMAGE:

FURCHASE/LEASH: U DATE OF PURCHASHE/LBASE :
MILEAGE AT PURCHASE: 0 PURCHASE/LEREE AS:

DUHS ONFHE HAVE POUBHSICH OF VEHICLE:
REBCLUTION SOTRIHT)

ARARNETTHAAANKRRRERRRNTENN SRR O NARC CONTACT INFORMATICHW Wi Ardrdrod e drdr e bk AR A AR AT R RN

NAME i CONTACT NUMGBER: 1
COMPMNY : - CONTACT TYPR:
CCNTARUT PHONE:
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TECHNICAL ASSISTANCE SYSTEM

*h GM RESTRICTED %+
Cerse No: H24159% VIN Nussber: TG YYZ200VE 108265
Dats Gpenad: /192003 Mods! Year: 1897
Datz Claxsd: Serios: Corvetls
Dealer Coda: BOs223 Mitsage: 48000
Addronx: FRIENDLY CHEVROLET ESCALON St CA

SYMPTOM ABSTRACT-- DRIVE LOCK STEERING STEERING LOCKED WHILE DRI
RESOLUTION ABSTRACT-

uce CODE 1——-

UCC-1 DESCRIPTION-- STEERING

UCC COOE 2———--

UCC-2 DESCRIPTKON~—

ucc CODE 3——--

UCC-3 DESCRIPTION—

02/19/2003 11:68:40 SBD TEMPLATE - HAWKINS
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NLMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N8 THE VEHRICLE MORIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE LOOGMAN TECH

CUSTOMER CONCERN - ALLEGED THAT STEERING WHEEL LOCKED WHILE BACKING OUT
OF DRIVEWAY. f

DEALER COMMENTS/D{AGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8l BEARCH,
COMPARE TO LIKE VERICLE?)

DEALER STATES THERE WAS NO DAMAGE, PROPERTY DAMAGE AND OR PERSONMNFEL
INJURY AS A REBULT OF THIS INCIDENT.

DEALER STATES THEY FILED A FRODUCT REPORT OVER 24 HRS AGO.

DEALER STATES THEY HAD HISTORY CODES IN THE BCM AS FOLLOWS B23587 B2082.

TAC RECOMMENDATION -

TAC ADVIBED DEALER NOT TO TOUCH VEHICLE AND TO IMMEDIATELY FILE A
PRODUCT REPORT AS PER CHS20030001.

TAC ADVISED DEALER OF BULLETIN # 02-00-86-002A WHICH OUTLINES THE

BEA03-031 / GM22C Fagelofd




PROGEDURE FDR THIS ACTION,

TAC ADVISED DEALER SINCE NO RESPONSE TO THEIR PRODUCT REPORT FOR OVER 24
HAS TO CALL IN AND REPORT AQAIN AND ASK FOR INSTRUCTIONS.
. TAC PERFORMED V1S AND FOUND NO OFEN CAMFPAIGNS OR RECALLE ON THIS VEHICLE

MIKE HAWKINS
02168/2003 11:68:40 HISTORY - HAWKINS :
02/24/2003 15:43:59 MIKOLAIZIK = GABE PASSED ALONG TO BOMM DAVE

PEACY VIA LOTUB NOTE THIS DATE.

EA02-031 / GAZIC Fogs 2uf2




01617940

Page | of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVIABAION
'I'k G¥ RESTERICTED
FORT JEFFERSON ,
NY
CASR NDNDER: 01617940 VIN: 1G1Y¥2200W5107796
MODEL YBAR: 1998

DATE OPENED: 2000-09-19 BERTEB: CORVETTE COUPE
DATE CLOSED: 2000-09-20 MILERGE: 15000
SOORCE ; Phena DELIVERY DATE:
BRC TYFE: DEALER NAME: WILLIAMS CHEVROLET INC
BRC PARENT: DEALER ACDRESS:390 B JERICHD TURNPIKE, , AMITHTOWN,NY,11787,USA

*****i*********i*ii"ii'******.*m l'.‘.hﬂl m‘r:m*'l‘*ii'ii'** #EA RNk kT r b hhd

M¢l Steering Column/Tock/Attaching Partas Other
& REDATR ATTEMDPT {2) stesring column

Rtesring locked up

*****‘i"*"'I"I'I'i'**‘l‘*‘l“l‘*i***i'****i.**‘lm HIFTORY* S rr kAN AT e T ATy e b i

st states wife wa driving veh last night ard steoring column locked up. cust states wifa

oow saared to get in veh. cust stetes wife will not drive veh... cust states it is a

e vah. tust states he hap thres monthe laass left cust states he wantsout of leaae.
orm advises cust that veh has to taksn to dealsr threes times for sane repair attempts . arm
sontacted dasnler and spoke with kirk service mor. dealsr had not looked at veh yet.... arm
agked kirk £o maka his avm avars of the situation kirk sgresad. orm ralays nessige to
cumt..... olavdates huggins/eustin, teomw; 0; 338224881
2090-05-20

tust states that it is unmogaptakle that gm ls oot providing cuat w/ a loaner veh while he
waits for the part for the stesring <olumy to come in. wust states that theare should be two
differant kinds of policies for two different kinde of peopls. cust states that is why there
is a platinum visa, and a gresn oard. cust sesks loaner tc bs paid for by gm. cxm advised
auat that if nhig veh was being worked on for wmore than 24 hours, he is entitled to loaner.
thip doss not apply whan cust is walting for part.

hillary wallace/cac/dpx; D; 338340335

EEE RN R AR A RARANE R AR F R WDAR IHNFORMETION* etk d et ad A Ak bk bt nd A A d Ay

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVBR KANE: DRIVBR MIE:
DRIVER DISABILITY:

OVHER DESCRIPTION:

ﬁ.m DEFHECTIVE COMPONENT :

INCIDBNT REBULT:

MLICE REPORT: ROAD CONDITION: ROAD SURFACH:
NUMBER QF FEOPLE: O RODY INJURY)

INITRIES :




01617940
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HAR RMUTHER VEHICLE INWILVBL:

.mar VEHICLES: 0

WAl VEHTCLE INSURED: INSURRNCE COMPANY NAME:
INSURANCE CONPANY ADDRESS:
AGENT NAME :
AIENT FHOME NUMBRR:

MORE IRFORMATTION:

MATHTENANCE LOCATION

CURREBNT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VBHICLE INSDPBRCTRD: TMEPECTORE NAME: INAPRCTION DATE.
MILEAE AT INSPELTION:
WHERE WAR IMNBDRCOTION DONR:

MR8 VEAICLE ROAD TESTED:
RORD TEAT DEACRIPTION:
RCRL TEIT RESULT:

COMP INSPECTEL:
INVHISTIGATIVE SUMMARY:

PAR BTATUS:
MRS F PR AR AN AN PR PSR AN AEDAR THNPORMATION P A UM AR A e T h b SR A d A AR A NSk bk

BODRCE : TRANBACTION
T TYPE:
CHASE REASON:

DEALER BAC:

DRALER NAME:

DEALRR ADDREAR: , ,

CONTAST: |

PHONE NUMBER: FAX NUMBER r

PRODUCT CODR: BODY TYPE
TRIM:

ENGINE TYPR: TRANENTHS 10N =
VYBHICLE DRIVEABRLE : .

MILERGE @ BUY-DACK: 0 BRC WRERRANTY DATK: .

MSRF: HADR: 0
EALEBE ThX:

DEFRECIATION:

UPIRADE ;

AFTERMAREET :

LEASE THERM:

DAMAIE

OTHER :

BRAMCH : HAMH :

ACCOINT MIMBER 1t

INTEREET RATE) INTEREBT PAID:

DEALER BUYOUT1
ACCRINT HALANCEH:
: LEGAL, TYPE:

LEAAL:
LEMCH LAW:
mmam.hﬂnﬂ L VYEHICLE DEBTINATION :
] LIBN PAYOFP:

TITLE BRRND:
REFLACEMERT YVIH:

A E R RN RN AR AR R EODNTLY IRTURY AT r A A r A RN AN S C R E A AR T R AR AAAARAARANA

NIMBER OF INJURIHH: O
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Page3of 3
COMMENTE 1

m LOCATION
BE:

clﬂfmﬂl r

PFHONE NUMBER :

BEATING FOBITION: RESTRAINT:
TYPE OF INJURY:

TREATED: IF 30, WHERE:

ii**'**i‘i-.****'***tiﬁ***********mn ImmTIaKﬂ***iIII“****"""**'I* (232 2 2 R 2 2 22220

EXTHRNAL CARIE HUMBER : DATE:

TITLE NAMES:

BUSINEES: % BUSINESH: 0

ACCIDENT : DATE QF ACCIDENT:
DEHCRIPTTION OF DAMAGE

PURCHABE/LERGE: 0 DATE CF PURCHASE/LREARBE:
MILEAGR AT FURCHAAE: 0 FURCHASE/LERSE AB:

DOEB OWHNER HAVE DPOSESEION OF VEHICLE:
RESOLUTION SOUGHT:

dkdddhd kb hhdhrwbd kbbb bk v er e kBRC CONTACT INFORMATION® v dddddddddddddd bbb wdddddduikwid

HAME : CONTACT NUMBESR: 1
COMPRANTY CONTACT TYPE:

o e .




05018077

Page | of 4
GENERAL MOTORSHS CORPORATION
CHEVROLET DIVISION
‘. dam RESTRICTED
CUSTOMER
ADDRERS GLENEHAW , Pa
MOME PHONE
CASE NIMBRER: 05016577 VIN 101¥¥22G0HS 111409
MOOEL YRAR: 1958
DATE OPENED: 2001-07-33 SERIES: IHIHOWN
DATE CLOSED: 2001-07-30 MILEAGE: 46300
SOURCE : Phane DELIVERY DATE:
BRC TYPE: Fo DEALER NAME: TOM HENRY CHEVROLET IKC
BRC BARERT: DERLER ADDRESS:RTE &, ,BAKERETONN,PA, 15007, USA

RREERREAANTERAARS AR NRN TSP TSOENERAL CAOE THEORMIT IO &k b e sk ot e o e ok e oo o ok ek e o o

Mil Etsaring Columm/Look/Attaching rarte other
1 REPAIR ATTEMPET (8] etearing column locked

vehicle repalr resquest - Repalr not done

TNATRUCTIONE TO CRM:
*Probe ko identify fajled item/component
* Datarmine Customers Expactetion
Using delivery date, sstablish if wvehiaols ig within sny waryanty coverage
..iltun oarafully to evaluate cauge of Eailure - defant oxr damage
{ If damage, coneldar sxplaining the congumers ramponsibilicy)
+ Review Bpmcific Solutione [{SPECTIFIC SOLUTIONS RUN
Cr\Frogra=~1\PFlus |\Micros«]l\Iexplore . mxe
http://carsweh /vehimowlsdyge /ProductCent er /General Info/content /Eolut lonsByComponentCodes . htm) )
+ Identify if earlisr repairs have besm attempted? - [ [Fompible chromic Rep RUN
Cr\Progre~1\Flus | \Hlorom«1\ Iexplors . axa
htep: //carsveb/wabktiowl sdyge /CARBCP/8B8 /htnl /ChronicAlearts .htw] ]
{ 18t attempt - offar to coordinate repair at a desalsrship)
{ Previous repairs)
1) Review warranty history on "VIN Profile” tab .
2} Contact appropriate Bervice dsalership to diecuse
3} Detarmine if TAC was praviously contacted or is now oecessary
4) Eatablish & document a4 diagnosis and repailr plano
* Coordinate with dealership to asmist with customer's repalr reguest
* Ba preopared to answer "I don't want my car anymores / repurchase’[[ Vehicle Bepurchasa Link
R C1\Progre-1\Flusi\Hicros-1\Texplore, axe
http: //caxrswveb /wabinowledge/CARSCR /8PS /html / CuatomerRequastsVahiclerRepurchase, hem) )
Vehicle repair raguast - Repair not done

hkkdd bbbk bbb Ad kbbb ORDE HIETOR N & b i e ok ok e e e ke ol o ol ode ool ol ool ool i ol el e i sl e ol o o ok o

CUST states that while he was driving his steering column locked. CUST states that the
dealership adviped him that there ls a campalgn howevar his veh in nobt coverad. CUST aeeaks
the repair to be coversed undexr the campalon. CRM advissd CUST that further ressarch will
naed to ba dona. CRM wet n call back with the CUST for Wed 7-25-01 @ 1l:00pm PT. CEM then
contacted the SVC MOR/Cory who stated that the repair that nasds to be dons is tha sama

mir that is coverad under warranty. CRM advised the S8YC M3R that CRM will place a call to

* AVM. Xaren Christensen/crm/pdxfcars; 0; 184775821
a1-07-23

CRM placed a onll to lﬂfﬁhlrlin Baker/9140%5-8053,. EKaren Christensen/arm/pdx/carsr o)
254775081
2001-07-37




05016977
Page 2 0f 4

CRM hag oot yet reoleved a responee Exrcm the AVM. CRM left a sacond memsage. CRM contagted
8V MAR/Cory who atatsd that he also has not reoleved a message from the AVM but the
ir has been complatad and the COST pald For it, SV MOR stated thac hewanta to ssak
mh for the CUFT but atill aeeds AVM approval. CRM contacted the CUBT and apologined for
mieaing tha call back, also advised CURT that a responses has not besn recliwved but that CEM
will be cootacting him as soon as a responae ig recieved. Karen Chriestensen/crm/pdx/cars; 0,

AEE03B62 &
2001-07-30

{PM recisved a reaponsga from AVM/Charlies Bakey stating that Chev will be reimbursing the
CIHT for the repair of the atesring column. CRM contacted thes CUST and advised Chav will
reimbures him for the repair and that he can take his information te his dealer. CUST

thanked CEM. Earen Christeneenf/orm/pdx/cars; 0: 3JE€5iEE%82

ddkkd kb bhd Ak ek br ke kbbb kv DAR THFORMATIONA AR A d Ak k ke w W e bk kbbb bk bbbk d bk kbw s

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DIBABILITY:

OMNER DESORIDPTTON:

ALLEGED DEFECTIVE COMPONENT:

TDERT RESDLY:
ICE REPORT:
BER OF PEOPLE: O
INJURLEE

WAE ANOTHHR VEHICLE INVOLVED:
OF VEHICLES: 0

WAS VAHICLE INADRED:

HORE INPORMATION :
HAINTENANCE LOCATIONM:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS YEHICLE INEPECTED:
HILBAGE AT INSPECTION:
WHERE WAS INBPECTION DONE:

WAS VBHICLE ROAD TEBSTEBD:

ROAD TERAT DESCRIPTION:

ROAD THAT RERBULT:

COMP INSPECTAD:
ETIGATIVE BUMMARY:
BTATUS:

INCIDENT TIMK:

DRIVER AQE:

ROAD OONDITION:! RORD HUJRFACE!:
BODY INJURY:

INBURANCE COMPANY HAME :
INATRANCE OONPANY ADDREBS :
ADBEMT HAME

AOBMT PHONE NUMBER :

INSPECTORE MAME: IRSFECTION DATE:

ThEREERERERRANRADN '.'."""'**iii*’m MTIm...I'.i'-'*ﬁ.'*-‘--'****‘-‘-‘***-i"ﬁ

BOTRCE
REQUEBT TYPE!:
REPURCHRAR REABON:

TRAWNBALTIOHN 4
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DEALER BAS:
DEALER NAME:
G;:rmnma: . x
r r

PHONE HTMBER : FAX NUMBER:

TRODUCT CODEX BODY TYRE)
TRIM:

ENAINRE TYEE: TRANSMIBAICH
VEHICLE DRIVEABLE:

MILEAUE @ DUY-BACK: O BRC WARRAETY DATE:

MARP : HADA: ¢
SALEE TAX:

DEFRECIATION

TPORADR :

AFTERMARKET :

LEAESE TERM:

DAMALH 1

OTHER :

BRANCH ! HAME :

RCOOUNT NHUMEEBR:

INTEREST RATE: INTEREET PRIL:

DEALER BLIYDUT:

LEGAL: LEGAL TYPE:

LEMON LAW:
DHALEE ADMINMIETRATION: VEHICLE DESTIHATION:
RELBREE : LIEM PAYOFF:

TITLE BRANWD:

LRACEMBENT VIMi
AREk kAt A A AR A PODTILY IN TR S A e Ak SRR R A AN TN PR ARk NN R A AN

¢
HUMEER OF INJURIRA: 0
COMMENTE :

HAME : LOCATION:

ADDRESA: . . -
CITY/STATE: ,

FPHONE WIOMBER: -

EEATING POSITION: RESTRATINT:

TIFE OF INJURY:
TREATED : IF B0, WHRRH:

ARERAATRAATRE AR s b b Ay v bbby e bbb w e ADR IHPORMATTON Y S a b e s e b b kv S Ak AN AT PP TSP N T NN

EXTERMAL CRSE NUMBRE: DATR 1

TITLE HAMEH:

HUSINEEE : & BOBINESE: O

ACCIDENT DATE QF ACCIDHERT:
DRECRIPTION OF DAMAGE.

FURCHABR/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEA3R AT FURCHAHE: © PURCHASE/LBADE AS5:

DOES OWMER HAVE POSHGEION OF VEHICLR:
RESOLUTION SOUXIET:

.ﬂu--ttttw*ttw*titnw-tin wWHRC CONTADT INFORMATIONASMRRF A rr IR sk RN AR AN AN AN ANT N

RAME 1 CONTRCT NUMBHR 1
COMEPANY 1 CORTRET TYPH)

CORTACT PHOMR:
ADDRERS 1
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PRGE:

ax REETRICTED

.l NUMBEBR: O0&&T7TTTE VIN: 131¥¥Y232G0X5101529
DATE OPERED: 04708702 MODRL, YEAR: 1558
DATE CLOBED: 04/09/02 HERIES: CORVETTE COUPE
SOURCH !, YR MILEAGR
CUSTOMER :
ACLREBB ¢
HOME PHOME ) STATE: PA
BOR. DHONE:

GERERAL MOTORSA CORFORATIAON
CHEVYROLET DIVISBION
g H RESATRICTED

CUSTOMER :
AXORESS : WALLINGFORD
BR
= m
ChSE NUMBER: O0847777H VIHN: 131L¥Y22a0X510152%
MODBL YBAR: 1559

DATH OFEMED: 2002-04-089 SBRAIEE: CORVETTE COUPE

CLOSED: 2002-04-09 MILEARGER:

] Phons DELIVERY DATE:

TYPE: Yaa DEALER NRMRE ROTHROCE. CHEVROLET INC

BRC PREBNT: EEALER ADDRHSE: 720 BALTIMORE DPIFE,  EPRINGFIELD, PA, 150684 ,USA

AREAEAANETREE TR RAARE T AU QENERAT, (RSE THFORMATIOH* #frruuu ki d ke ke AT T AN AR BN

A0l Opan Campaign - other
1 REPATR ATTEMET (3) #1044
M4l 8tsering Colusm/Lock/Attaching Parts Othay
1 RRPAIR ATTENPT(S) LOCKED WHILE DRIVIFI

Vahicla operation or desion

INGTRUCTIONS TO CRM:
“Bbinpoint / undargtand concern
* Datarmioe Cugbomerv expectation
* Yalidarsa feature is on vehicle : .
* Raview ownera manuel with ownar - [[Owners Manusls RUN
Ci\Progra-1\Plus i \Micxros-1\Iexplore.mxe http:\\carswab\webknowladgel]l. Click ths Produat
Center Tab
* Review mpecific solutionms [[SPECIFIC SOTAITIONS RAN
C:\Progra~1\Plual\Nicrag~-1\Iexplore . axs
httyp: f/caraveb/common/Product Center /Genaral Info/ aontent fCWC/Balut ionsByCompanant Code Cors
peint. htm] ] - .
lidate with dealership if necessary
rdinate with dealerghip to compare with another vehicle if necegeary
Bohsdule a follow up if igeus ja pot resolved during aall
Vahicle oparation or desigm
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amMm RESTRICTED

Iiiii**ﬂﬂiﬂiii***ii kbbb bbb bbb bk b d v POIRE HISTORY Sk kA ke r A E kAR Ak A b bR b d kb dhk

ITE MAIL RECEIVED. CUST 9T SHORTLY AFTER HE RECEIVED RECALL (#1044]) HE EXPERIENCED
STEERIKG COLUMN LOCKING WHILE DRIVING., CUST ST3 THE VEE MAD TOWED TD ROTHROUK CHEY.
CUEAT STE HE HAS BEEN ADVISED REPATRH WILL TAKE AEVERAL DAYA AND WO RENTRL IS AVAILABLE
DURING REPAIR. OCUST STH HE HAS A #41,000.00 VEH THAT MALFUNCTIONED CUE TC SOME DEIIGH
DHFECT. CUBT STE HOW HE MUAT BH INCONVIENCRD AND MAXE OTHER ARRANCGIEMHNTE FOR
TRAMSFORTATION. CUST STS HE I8 CONSIDERING TWE FURCHASE QF ANCTHER CORVETTE BOT THIS
IRCIDENT HAS HIM THINKING SEVERAL TIMES ABT ARCTHER PURCHAGE. MARJORIE LOTT/CORR/TPA; 0;
387204983
a003-04-08

CRM CHECHED 411.COM THERE WAS A MATCH W/WAME BUT DIFFEREWT ADDRESS AND KO NUMBHER LISTED.
CRM CONTACTED DLE BRI NO NUMBER WAS AVAILARLE. CRM CLOBING FILE SATIBFIED AMD SENDINT
URABLE TO CONTACT LETTER. MARJORIE LOTT/CARB/TPA; 0; 3137218BDS9

2002-04-09

auditor approving letter/telicia hendersonftpa; O; IB7135599

kbR knrrbrE kAR Ak kAR kddt kAt iPAR THFORMATTONS &tk ik b kb ke b e o e obe obe ole ol ol e o oo ekl o o o o o e e

INCIDERT DATR: THCIDRNT TIME:
INCIDENT LOCARTION:

DRIVER HRMR: DRIVEER AGE:
DEIVER DISABRILITY:

POLICE REPOHT ROAD CONDITIOCM: ROAL SURFACE:
MUMEER OF PEOFLE: 0 BODY INJDRY:
IRJURIES :

MAS VEHICLE INEURRD: INRUBRANCE COMPANY XAME)
INGBURRNCE COMPANY ADDRRESE)
MNIENT HAMNE :
RIRNT FHOME NUMBER:

MIRE INFORMATION:

MATHTENANCE LOCATION

CORRERT LOCATION OF VEHICLE:

WOTIFY NAME:

A8 VEHTCLE INSPRECTED INAPECTORE NAME: INBPECTION DATE:
MILEAGE AT INSPECTION:
HAS INSPECTION DONR.

WAS VEHICLE ROAD TEETED:
ROAD TEBT DESCRIPTION:



TRST RESULT:
IUEPECTED :
TIGATIVE SUMMARY :

PAR STATUDS:
TR AR ERERRINANERRR AR TRNNNNEAR TMNFORMATION S * & hhhkdwkddk bk bk h A sk e AN e bk

BOURCE :
REQUEET TYWPE:
REPORTHASE REAEON:

DEALER BAC:

DERLFR HAME :
DERLER ADDRESH: , ,
CONTACT: ,

PHONE NUMBEHR :
PROMUCT CODE:

ENGINE TYPE:

MILERGE @ BUY-BACK: O

G M

RESTRICTED

TRANSACTION

FAX NOMBER:

BCY TYPR:

TRIN:
TRANANISSION
VEBHICLE DRIVEABLE:
BRC WARRANTY DATE:

BAGE

MERP: NADA:
BALES TAX:

DEPRECIATION:

UPIRADE :

AFTERMARKET :

LERIEK THERM:

DRMAGE :

R
- -
NUMBER :
IRTEREST RATE: INTEREAST EFAID:

DEALER BHITYOUT:
ACCOUNT BALAMCE:
LEGAL: LEGQAL TYPE:

LEMON LIM:
DERLER ADMINISTRATION: VEHICLE DESTINRTION:
RELEASE: LIEN PAYOFT:

TITLE BRAND:

REPLACEMERT VIN: -
R AR RN RN A AR Rk bk kWA AVBODILY THIORYAAA bbbk b d b bbb bbb bbb bbb A v wr bbb i bk

NOMBER OF INJURIEH: 0O
COMNENTS :

NAME : LOCATION:

ADDIREEE: ,
CTTY/STATE: ,
FEONE NIMBER :

SEATING POSITION: RESTRAINT:
TYFE OF INJURY:
TREATED: IF 50, WHEHE:

Thbkdt b hhadd bbb bbbk kb bk dd b wARD THNFORMATTONA AW b A AR bk ok dodod & fede de W WA 00 o e i i ek

CASE NUMEER: DATE:

TITLE HAMES:
PUSINEAS ¥ BUAINGSD: 0



PAGE:
G RESTRICTERD

: DATE OF ACCTDRENT:
o o o,
fLERSE: 0 DATE OF PURCHASE/LEAOE:
MILEAGE AT FURCHASE: O FURCHABE/LEASE AS:

DOEE OWHNER HAVA POHBSSION OF VEHICLE:
RESOLATION EXCURIHT :

kRl NA WHRD CONTLROT INFORMATTIOMN Y &N & % i dedeode de & de de dr e de i e e e v i ol e ok e e ol o ok e

WAME : CONTACT WUMBER: 1l
COMPANY 1 CONTACT TYDE:
CONTALT PHONE:

4
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GENERAL MOTOGRE CO PG!ATIUI
CEEVREOLET PIVIBION
. G M RBETEICTED
CUBTOMER «
ADDRRSE ; .
TIOME DHONT
CASE MUMBER: 01911671 VIN: 161Y¥2260X5104155
MODEL YERR: 1599
DATE OPRNED: 2000-10-16 BERIES: CORVETTE COTUPE
DATE CLOSED: 2001-01-04 MILEAGE: 31008
BOURCE Phone DELIVERY DATE:
BRC TYPE: DEALBE NAME: TOM JUMPER CHEVROLET YHC
BRC DARENT: OEALBR ADDREBS:720¢ ROSWELL RD,,SANDY SPRINGS, A, 30328,TUBA

WRARRRREAEENEEERRAR TR kb n e r ey o JONERAL CASE INFORMATIONY#hddddverddbtudtirsddidubrdrres

M0l EBtesring Gansral Inoperative
5 REPAIR ATTEMEPT (3} enolumn locks
N0l Electrical densral Othexr

5 REPAIR ATTEMPT(S) engine atalls
Hi2 Battery . Othar

1 REPATR ATTEMPT (Z) short out

Lz‘ing locks up and vehicle dies

Wil e e dedr e e bk kbbb kY E VYR ARAIRE HISTORY AT TR R TR AR R AR AN AR N R AR RN AR AT T TR ON

Cust statea that this lg the fourth or £ifth time vehicle has gone to the dealer for a
dying, atearing wheel lock up while the vehicle is in mtinn

Cuat lg weeking for thiy to be regolved

CRM will contact save mgr At Tom Jumper Chevrolst in order to dstarmine the naxt atep of

metion

CEM has soheduled to ocall gust Tuesday Oatober 17 on uull_
Fatey Mass-Hungaker/Portlaend) 0; 340558686

2000-10-16

cust racallesd vary concerned that CAC was not concerned, orm axplained we were concerned and
curreat crm wounld take contrul of case, cust has had several instances were veh columm -
locked up and igoltion quit on veh, resulting in no ateering, loss of brakes and all amgine
pownr., This day it happensd in 4 lanes of freeway traffie,

mmt sesks repair or way out of veh and feemling of safety whiles driving.

orm callsd 4lr {Towm Jumper Chev 770-353-0560) mpoke to svc mgr, Clinton, he checked VIN
profils mnd said something was wromg with veh and ks would loock into it and get perscnally
invelved, orm adviged dly would oall again Tues AM to get info, oym recallsd cuat to lat har
know dlr would oall her amd to have her call dlr to axplain what exactly happenad. cust
agrasd took cass number and agreed to walt for CAC call 10/17/2000-v---ar-----mm jack
ahrndkefpdx; 0; 340565889

2000-1D-1A8

“ALLED BASK AND REQUESTED TO SPEAK WITH JACE ART WHO WAH HANDLING HER EAPLIER. CRM ADV
ar BITOATION O8 DIRECT EXTENSICNS AND THAT PREVIOUS RM WILL BE CONTACTED THROTRIH OUR
BYPTEM. ORM RHEA PHILLIPS/ATH; 0; 3407653074

2000-10-18

crm called dlr, vah rapaired, stearing lock motor replaced,
crm called cust to mdvise veh ready for pick-up, cust volced apprahansicn to do same, she is
afraid of veh again, askesd about possible new veh purchese and deal, cust stated will talk
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to mve mgr in th AM and <all crwu back with info as to what coursme ahe will take at thie

ii..,. ................ jack ahrndt/pdx; 0; 340755268

Ve MAR/OUINTOR MANETON CALLED..... STATRE CUST IS THERRE....STATEE CUST OTATES JACK TOLD CUST
TC GO TO DLR THIS A.M AND AN AVM WOULD BE THERE TC INSPECT VEH FOR REFURCHASE. . ..ORM ADVIGED
SVC MAR OF PRICE NOTES AND NC INDICATION OR MENTION OF AVM INVOLVEMENT OR INSFECTION....CRM
INQUIRELD OF SVC NGR IF HE FEBLS THIG IS SOMETHING AVM SHOULD BE INVOLVED IN....0VC MAR
STATEE CUST DOES HAVE VALID CONCERN...BTARTES HE WOULD LIKE CRM TO CONTRCT AVM/DAVE
ERFFEHRLY...ETATESE HE WILL CONTACT AS WELL...5TATES AVM IE ONM VAUATION THIS WERE 50 IT WILL
HOE HNEXT WEEK EEFCRE CRMN QETES A REAPONBE....CRM ASRED IF HE WANIED CERM TO dPEAK TO CUST TO
AIVIEE...BVC MOR ATRATES HE WILL ADVISE AS OHE IE THERE AT THIS TIME...CRM WILL QONTACT AVM
AND POLLOW WITH CUST/SYC MAR....CRM JANIE WILBOR MATHIS/TX; 0; 340812369

2000-10-1%

CRM HUEMITTED REQ TO SENIOR CRM/STEPHEN SCHWAUBCH FOR CALL TO AVM/DAVE PEFFERLY....CRM JANIE
WILBON MWATHIE/TX/; 0; 340813667
2000-10-1%

CUST SBEKIKG REPURCHASE....CRM JANIE WILAOW MATHIB/TX; 0; 340813828
2000-10-18

2rm radd avin call req. crm reviewed file and left msasage for avm call back.
stephen schwaugoh-aara auating 0y 340837615
4000-10=20

crm gallad cuat, orm jack ahrndt did not mention AVYM to cust, d4dlr atatead GM Manager to har
and etated that dus to har apprehensaion abcut weh he would talk to him regarding repurchasm
‘nthlr adslution to atesring column concern----------- jacrk ahrndt/pdx; 0; 340315469
0-1G-323

¢ust cmlled meeking to spsak with corm/Jack Ahipdt..cust states her atasring column has
lecked up again and her vel stalled and it is back in the shop again..cust states that Jack
has besny handling her regquest and would like for him to call her back..cormacknowledgad and
sant wey..pam brown/aus; 0; 341162271

1000-10-33

orm called Tow jumpar Chew, and ppoke to Billy, ((uinton at Dentist) Billy statms vah in .
agalo w/commcon Corvette probles, Billy statss that AVM is coming to 4dlr today and he will
mpaak to him regarding cuet wveh,

zrwm then called cugt, and let her know his concern, and that ha would stay co this casw
until a resolution la reached, CRM will place an AVM call to Dava Pefferly, regarding
Repurchass; or snothar satisfactory solution for this cust, emet fells veh is very
danvraroun, and life or injury threatsmipg------——-------- jack ahrndt/pdx; 0y 341171734
2000-10-23 .

TR ER Ak rvBOTE TO NEXT m***.i*tittitti***i**iiii

plenss notify AHRNDTT if cust or dlr calls regarding thie cape as hs hag history w/cust and
dir regarding cass and situsation-------- jack ahrndt/pdx; 0; 341171833

2000-10-313 :

CUST BETATRE SHE WOULD LIKE TC SFREAEK TO PREVIOUE CRM. CEM WILL AEND ALARM. CUST ACKMOWLEDIED.
MARGARET BLANCO/ATX: O; 341178438
2000-10-14

called dir gpoks to sva mgr Quincen, svo mgr states Battery had a short in it, and d4lr
aced it, it was just a coincldence that this happaned, svo mgr has spoksn to AVM and im
ting decision at this tisw,,,,,svc ogr assures me veh i ok, crwm tocall ouet.---=-v--==~
--—Jack ahrpdt/pdx; 07 241357753
2000-10-24

cust called cust at work advised of mituation, axplained that crm balalves
asacern has basn addras . sed that sve mrg at dlr has called AVN and ie making a
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decislon after reviewing case, cust stil]l VERY APREHEMSIVE about driving veh,she is always
an freaways and ino hemvy fast moving traffic, and is very scared, CEM will call AVM to ges
‘nlution ------------------ jack ahrode/pdx; ©; 341258532
0-10-24

orm recd raturn call from tha avm. scte that would be at the dlr today 10/24/00 to inepect
the veh and repalr hist snd aspiat the cusc if any way posmsible.

crm fwdd back to orm working file.

Atephen saohwauech-cars augting 0y 3411768598

2000-1p-34

CRM called AVH. left meg for Dave Paffarxly/ 404083%8135---rro-mmmmcmmua Jack ahendt/pdx; 0f
341283507
20600-10-25

ol reo'd return call frem AVM Atlanta, GA, "HD ASBEISTANCEY will be offered, ressone; 1)
Repairs within first 12,000 miles do not warrant "Lemon Law" consideration, 2) "If etearing
coluesn lockad up® thara wae no accident 3) Lights on dash have no correlation to etearing
lock-up 4} Battery with bad cell and short was an "Unfortunate" happening, 5} Veh not hought
at Tom Jumper Chev, if cust wante to pursus a new vah purchage agRipcance she neads teo go
back to Maxey Price Chev,---------=-~--- jack ahrndt/pdx; O: 341367192

2001-01-04

erm called cuet az follew-up, cust is filing with BEB~Autcline,,.,..veh has done lock-up

once again ¢uest thanked for follow-up-----~caee is now cloped--------—-———-ceun Jack
ahrndt fpdx/fcac; 0; 347483138

EERARE RN AN RARERERERNNNRARANRAS RNV OEAR THFORMATTOR® v i il i e % oA A dodededeofodefede e e e e i

DRTE 1 INCIDENT TIME:
IRCIDENT LOCATION

DRIVER MAME: DRIVER Ra3R:
DRIVER DIBABILITY:

DMNBR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT.

INCIDENT RESULT!: .
POLICE RHFORT: ROAD CORDITION: ROAD SUHFALNH:

HTMEER OF FEOPLE: 0O EODY IMJURY:
INJURTHE :

WAS ANOTHER YEHICLE INVOLYED)
NUMEBR OF VBHICLES: 0

WAS VEHICLE INBURED) INEURANCE COMPANY HRME:
INATRANCE COMPANY ADDRESH)
AORNT NAME 1
MIERT PHONE WIMEER

INFORMATION
ETEMANCE LOCATION:
LOCATION OF VEHICLE:
HOTIFY HAME: '

MAS VEAICLE INSPECTED : TNAPRECTORS NRNE: INSBPECTION DATE:
MILENGE AT INBEECTION:
WHESH WAH INEPECTION DONR:
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WAB VEHICLE ROAD TERTEDP:
TEST DESCRIPTION:
TESBT REAULT:

COMP INSPECTRD:

INVESTIGATIVE SUMMARRY:

PAR STATUE:
hkddhhrdkkhhhdbkkhhdh bbb v r PR RSN RPAR THPORMATIONAA A SR A AN TR AR AR AN A red A uN

S0URCE : TRANZACTION «
RECUBRAST TYPE:
REPURCHAEE REASON:

DEALER BAL:
DERLER NAME:
DERLER ADDRESG: , ,

CONTARCT :
FHONE HNDMBER : FAX NUMBER :
PRODUCT CODDE: BODY TYPE:
TRIM:
ENAINE TYPE: TRANSMIZSSION:
YEHICLE DRIVARELE
MILEADE & BUY-BACK: 0O BRC WARRANTY DATE)
MERP: MNADA1 O
SALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMARERT :
TERM:
@=
BAANCH : NHAME
ADMODHT HUMHER:
INTEREET RATE: INTERESET PAID:

DERLER BUYOQUT:
ACCOUNT BALRNCE:

LEGRL: LEGAL TYFH:

LEMCON LAWN:
DEALAR ADMINTIATRATION: YEHICLHE DESTINATION:
RALAAEH 1 LTIEN PAYOFF

TITLE BRAMD:

REPLACEMENT VIN:
WA ERAA PR PR AR AR Ak kA YRODILY TRIURY S F kA AR A T PR AR R AR R RENAN AN FANTS

NUMBER OF INJURIES: O
COMNRNTS 1

HAME : IACATION :
ADDRESH:

CITY/8TATE: .

PHONE NUMBER

ARATING POBITION: RESTRAINT:
TYPE OF INJURY!:
TREATED : IF BD, WHERH!:

.'.""'""*ﬂ***f*ttiiiiiiiiii-iim INFORMATION e rrarrrnrarrthwdbddddddddddbbbdds

EXTERMAL CABE NUMDER: DATE )

TITLE WAMES,

BEINESS ¥ BUSAINENE: 0
RECIDENT: OATE OF AOCIDENT:

DESCRIPTION OF DAMAIE |
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PURCHASR/LEASE: O DATE OF PURCHASE/LEASE:
MILEASE AT FURCHASE: 0 PUORCHRAE/LERSE AE:
OCWHER HAVE POSEBHICN OF VEHICLE:

IATICH HODGEHT:

Sak ANk A AR R R Y ART CONTADT THFORMAT IO bbb i b drde ko dodededede e de e el ek ek ok kAN

CONTACT MUMBER: 1l

WAME :

COMPAITY : CONTACT TYPRE:
CONTACT PHONE:

ADDREES:




PROE: 1
dM RESBSTRICTED
377545

CASE WUMBER: 0443B415 VIN: 161YY22Q0X5108514
DATE OPENED: G&/05/01 MODEL YEAR: 99

DATE CLOSED: 05/1z/01 BERIES: CORVETTE COQUPE
SOURCE : YES MILEAGE : 57793

CTSTOMER ;

ADCRESS;

HOME PHONE : 8TATE: ca

BUS. PHONE:

CENERAL MOTORE CORPORATION
CEEVROLET DIVIEBIDHN
GHM REETREICTETD

CUSTOMER :
ADDRESS: SEMI VALLEY
CA
s e I
CAEE NUMBER: 04438425 VIN: 1G1YY22G0X5106514
MODEL YRAR: 1999
TE OFENED: 2DD1-DE-0O5 SERIES : CORVETTE COUPE
E CLOBED: 2DD1-09-12 MILEAGE : 57793
CX Fhona DELIVERY DATE:

BRC TYFR: Yap DEALER WAME: WM L MORRIS-SINMI
BRC PARENT: DEALER ADDRESS:1001 COCHRAM 8T, ,S8IMI VALLEY,CA,9308%,USA
it!iititttl‘*iii*ttiiitltlll'l-i'llliﬁm CAAE INFORMATION A wwdd kb kbbb rbdrbr bk rahatrbrsrd
¥Mil Btesring Columm/Look/Attaching Parte other
2 SRDATR ATTRMPT(E) LOCEE UPE

Final Repailr Attempt
CRM INSTRUCTIONS:

If a vehicla heg & concern that has not bssn repaired on two attempts by a GM Bervice
Deparcmant and is within the New Vehicle Bumpsr-to-Buwmper Warrancy, CRM to ocontact thas
Service Manager and adviss of cugtomer copocsrn{s) and of possible Iewon Law/EEE concern.
CRM to inquire if TAC {(Technical Assistance Center) has been contacted. If TAC hag bean
contackted, CRM to document the TAC case numbar. If TAC has not basn contacted, CRM tn
requast that dealer contact TaL.

For additional information, CRM to refer to mection 1.3 of the OM Service Policy and
Procadurss Manual [ State Lemcn Laws and Dl:ha:r Statutes HON

£:\Progra~1\Plus | \Microa~1\Iaxplore.exe

http://carawab/webknowl edga/Manuala/a00AndEne/FE/PF3 1 .pdf]]

Final Pepair Attempt

!ﬁ*i‘ii***i*** srhdrwrdrdrdrw bk iy .i*m EIm‘!".I'*I'I'*'."l"l'*'.'!***-‘-.'.‘*fi*ﬂﬂ**..*'****ii

ST BTATES THAT CHEVROLET HAS COVERED THE COST OF REPARIRING HIS VEH W/ THE ISHUE OF THE
ETEERING WHERL LOCKIRG UF WHILE DRIVING. SATATES THAT HE HAS SPOKEN W/ A LIMMA LANDRY
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GM RESBTRICTETL
377545

mﬂw BUT FOR SOME REASCN M5. LANDRY I8 HOW FOT CONTACTING THE CUST BACK. (LINNA

I8 THE CAM FOR THE WESTEEN REGION]. CUSBT WAS GAIVEN THE NUMBER 805-373-8417 TO
REACH MS. LANDRY BY SOMEONE IN CAC. THERE WERE HO CASE FILE S8ET UP ON THISG CUAT BO CRM
CRM CREATED THE CDAT A CSE REQUEST AND WILL RESEARCH THIS AND CALL CUST NO LATER THAN 3PM
POT ON 6-6 AT HIS WORK NDMRER O
CRM DEANNA BOURDONY/PDK/CAC; 0;
2001-06-05

CPM TRIED TO REACH THE SVC MR BUT HE IS AT LUNCH. WILL BE BACK AT APPROX 1:30 DM DPST.
CEM TO CALL BACK AT THAT TIME.

URM DEANNAR BOURDONY/POX/CAC; 0; 360624649

2001-06-05

CRM SEOKE W/ SVC MER MR. XELLY CASHMAN AND WAS INFORMED THAT THE RO NWUMEER Id9 29007, THE
DLE REPLACED THE STEERING LOCK MODULE AND HAB A 12/1d WARRAKTY ON THE PART. CRM TO CALL
MA. LANDRY IN REFEREWCE TO CUST BHEKING THAT SHE CALL HIM AGAIF TO QIVE HIM THE
REASBURRANCE THAT THIE DONCIRN WILL ROT HAPPEN AGATN AND THAT HE WILL NOCT PICH HIS VEH Op
UNTIL EHE DOES CALL HIM.

ORM DEANMA BODRDONY/PFDX/CAC; 0) 3I6062910B

2001-06-07

CUST HTATES TE DLE CONTACTED HIM AND ADVISED HIM THAT HE MUAT PICE UP HIE VEH TODAY OR BE
CHARJED STORAGE FERS ON HIS VEH. COST SERES TC SPBAK TO CAM ASAPF. CRM FORWARDING TO
PREVIOUS CRM WHO HAS HEEN TRYIRG TO RESOLVE. EVIRTUE/AUSTIN; 0; 3607908915

2001~06-C7

CALLED CUST AND LEFT VM THAT CEM DID CALL AND LEAVE M3 FOR THE CAM TO CRLL THE CUET.
FUEOEETED CUST 39 AHEAD AND GET HIS VEH FROM THE DLR IN THE MEAN TIME. CREM T CALL
AGATN IF WD RESPONEE ON 6/8. CRM TO CALL CUST BACK OF 6711 AT APPROK SAMPET.

ORM DREANNA BOURDOWNY/PDX/UAS: O; 160799562

200L-05-11

crm called and lmfc a vm for ouat to call cac and let um know if the <am has contacted
fim yet befors a pecond call i mads to the cam.

WEXT CRM: when cust calle please document then send me a quick mag. thank you.

crm deanna bourdony/pdx/cac; 0; ISL1Z230865

2001-06-11

Cust called in o stated wanting to apeak to the boas of Linna Lamdry. Cust statas he has
not recelved a phona call yvekt. Cust states thet Me. Lipnne Landry told him GM would take
cars of the repair & ths oost of the repair. Cust states this is a chronicproblam w/hie
corvatte. .

Cust saeks to know what happena in the futura & why ehould he pay for future repalrs?
CEM advised tchat prev c¢rm, Deanna Bourmony, plens to follow-up «w/cuet concerns & CRM
will send & quick meg to prov ocrm per prev CIM'e Ieguent.

Cust satis w/contact.

Carol Crowder/pdx/oms; 0; 351148165

2001-06-21

CUBT CALLED SEEKING TO CAM'E POSS, CRM ADVISED UNAELE TO DO BU, AFOLOGISED FOR NG CALL
EEC'D YET, CRM ADVISED CUST THAT I WOULD ADVISE FREV CBEM SO THAT SHE CAN FURTHER ESCALATE
THE ISBUE. CUST AGREED & STATED THAT HE WOULD LIKE A CALL FRON FREV CRM ON §-21-2001
BECAUSE EE IS LEAVING THE CODNTRY FOR 12 DAYE ON 6-25-2001. CRM ADVISED SRADING INFO.
CHRIBTENAEN/CARS/PDX; (7 3852015753
1-06-25




PRGE :
dM RESBTRICTED
3717545

CALLED ON HEHALF OF CUST. CRM UNABLE TO PROVIDE DLR W/AWY ADDITIONAL INFO. CRM
ED CUST LEFT A V/M THAT HIS CASE IS S$TILL BEING RESEARCHED AND WE DO NOT HAVE ANY
NEW INFO TO PROVIDE.
ChM WILL FORWARD THIS REQUEST T¢ DPREVIOUZ ChM AS DERREQUEST FOR CAM FOLLOW UP DRRHADS
GRECCND AVM ATTEMET.
RACHEL, FREEMEN/ATX/CAC; 0; 3621531352
a601-07-27

COET CALLEC IN AND ATATEE HE RCV'D A CALL FROM A REFP. REQUARDING HIS SURVEY CUBT STATRES
HE HAY BEREN HAVING THIS CNOOING ISEUE AND IT'S HOT BEING FIXED, CDET ALSD BETRIRS HE WAS
EDPFOSE TO HAYE A CALL BACK RECUT NEW INFORMATION AWD IT HAE NOT BREN FULLFILLEL AND HE
I8 VERY DISAPFOINTED.. CUST SEBEKE A WRITTEN GUARANTEE ON KIS VEH. THAT THIE FROBLEM WILL
BE PYXRLD AMD IT WON'T CCNTINURE TC HAPPEN. CRM ADVED 08T WILL RESEARCH THIES CONCERN AND
S8EE WHAT KIND OF ASSISTANCE CAN BE PROVIDED. CALL BACK TUES 7/31/01 BETWEEN 2-4FM PAT.
COLISTTE CAVITT/CAC/EPDX; &; 34s513i35e

2001-07-37

COMTINUED. . ... CUST HAS AROTHHR FPILE4050851B2 THAT LOOKA LILKE ANOTHER CRM OPENHD A NEW
FILE, BUT HTTE IS5 THE SAME CONCEEM. CRM USING THIE FILE FOR CONTINUATION...COLLETTRE
CAVITT/CRC/PDX; 0; 365133741

2001-07-30

CRM ON ACCIDENT.COLLETTE CAVITT/CAC/FPDXr O; 365391646
2001-07-31

CUST CALLED CUST WN/A. WILL CALL BACK 8/01/01 BETWEE 2-4PM. COLLETTR CAVITT/CAC/PDX: O;
75533
‘:-ﬂﬂ-ﬂ!
CRM CALLED CUST L/M OGN VM POR CUSBT TO CALL IN, . *®=r*wxasswwjEXT REPvessr*rx DPLEASE INFORM
COBT THAT AT THIS TIME THERW IE NGO WRITTEN CUARANTEE THAT GM CAN PROVIDE THAT THIE
CONCERN FOR THE GTEERTMG COLUMN WILL WOT EVER HAFPPEN AGARIN. THE COMPONANT IS5 COVERED

13/1a. OOLLBTTE CAVITT/CARC/PDX; €; 365735080
200)-09-12

QUST STATES HE I8 CALLING TC FOLLOW UP ON HIE CAEE SINCE HE HARSNT RECVD A CALL.

CRM ADVED THR LAST CRM ATTEMPTED AND WASNT ADLE TO REACH HIM/

CUST STATES HE TOLD HER HE CANMT BE REACHED AT HOME AND NOT TO CALL THERE.

CRM AFOLOGIZED AND ADVED UAT OF LAPT HOTEE YN FILE.

CURT STATRS HE I8 JUAT MAD AT THE WAY THIS WAS HAMDLED AND HE SHOULD HAVE HEEM REIM FOR
THE WK HE HAD DOWE BEFORE HIS KNOWLEDGE OF THE CAME/
mmnIrmmmmmrmmmpmmrmmummmr.

CItT THAMKED AWND JSUT WANTED TO FOLLOW UP.

TRISHCHAMBERS /PDX/CAC; 0; 369155450

Fhbdh kA d e hA A A ARk AR ad Ak FPAR THRPORMATTOR S F e e d A kAT AR kAN AR E R AT RN TT

INCIDENT DATE: IMCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAMH DRIVAR AOH:
DRIVER DIBABILITY:

DEQCRIPTION :



HAS RNOTHER VEHICLE INVOLVED:
NUMEER OF VEHICTLES: 0

FROPERTY DAMAGE:

WAS VEHICLE IKBURED:

MORE INFORMATION:
MATHTENANCE LOCATION:
QURRENT LOCATION OF VEHICLE!:
HOTIFY MNAME :

HAE VEHICLE I'NSPRCTED:
MILERGE AT INSPECTIDN:
NHERE WhI INSPECTION DONE:

NAE VEHICLE ROAD TESTED:
TEST DESCRIPTION)
TEET READLT:
INSPECTED:

INVESTIGATTVE SUMMARY:

PAR BTATDS:

amn

RESTRICTED

ROAD COWDITION:
BODY INTTRY:

INSURANCE CCMPANY NAME:
INSURANCE COMPANY ADDRESS:
AJENT WAME:

AAENT PHONE MUMBER:

INSPECTORE NAME: INBPECTICM DATE:

PROE: 4

277545

ROAD BURFACE:

W e el e N ..iiiiiif***iiit-*ﬁ***.*iili'm MTIGH-'H Adddrr bk rarr Tk Ak rEr

REQUEET TYDE:
REPURCHASE REASON:

DEALEER BAC:

DEALER WAME:
DEALER ADDRESH: , ,
CONTACT: ,

PHONE NTOMBER:
PRUENCT CODE

ENGINE TYFE:

MILEAJE & BUY-BACK: 0
HSREP:

DEPRECIATION:
UPIRADE :
AFTEFMAREET:
LEAIE TEERM:

TRANEACTION @

FAX NUMPER :

BODY TYPE:

TRIM:
TRANEMISEION
VYEHICLE DRIVEAELE:
BRC WARRANTY DATE:
HADA: O

SALHEE TAX:
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a M RESTRICTERD

377545
.‘ER.HET RATE: IRTEREST PAID:

DERLER BUYOUT:
ACCOURT BALANCE:
LEGAL : LEGAL TYPE:

LEMON LRAN:
DEALER ADMIMIATRRATION) VEHICLE DEATINATION:
RELEAEE: LIEN PAYOQOFF:

TITLE BERND:
REFLACEMENT VIN:

WAk kdk kAR Rk kR ARk e kR d AR FRODILY IHTURY A wd ok dddddoddodod ol e dvor i e e e o oo o e e o

NUMEER OF INJURIES: O
COMMEMTE :

HAME : LOCATION ;
AUDRESS: ,

CITY/ESTATE: ,

FHORE NUMBER:

SEATING BOSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 50, WHERE:

Iiil‘i*iiiii******iiii‘l*i'i"l'i"l'iii'i'i'i'_i'mn THFORMATION *hd b ddrdrdr bk hh b kbbb kdhhdbdkdkhid

EXTERHAL ChAE NUMERE: _ DATE:
MAMEE = ’
INEAS : ¥ BUSINE9A: &
ACCTIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAAER i
PURCHASE/LEABE: 0 DATE CF PFURCHASR/LEAEE)
MILEADE AT PFURCHARSE: 0 FURCHABE/LEAAE AE;

DOEE OWNER HAVE ROARASION OF VEHICLE.
REBOLUTTCON SOIXIHT 1

ERRE AR RPNk VYU RS SRRC CONTACT INPORMATIONY &b e ek bdhun A bbb e Wb bbb bbb AN A dbd

NHRAME : : CONTALCT HUMBER: 1
COMPANY : CONTACT TYPE:

CCNTACT PHONE:
RDDRESS :




13990521125
Pags 1cfS

: CHEVROLET CRSE 390521125 TYPE:1 O-GBEMERAL ;
t WATBON CHEVROLET, INC. -
YR/MDL: 1999/CORVETTE

Bana Come Information

CITY: TUCSON STATE: AZ 2ID
VIN: 141YYa280X5111753 DELIVERY DATE:

FEESP DEALER: COOD0

KILEAGE: 8000 CORPORATR CAOR #1
YRAR/MODEL: 19939 CORVETTE

CASE TYFE : G-GEKERAL STATUS: ©

CFEM DATE : 0%/24 /1959 ORIG OPEN DATE: D49/24/1999
REDERNED: W

LAST ACTIVITY DATE: 1070171858 BY: WILLIAM LEE
CLOBE DATE: 10/01/19599 BCRAP DATE: 1273179959

LITIGATICN/EETENTICN EEQUIREMENT HOLDS:
LETTER 55-477, SUPPLEMENTAL IMFLATABLE RESTENT

‘rrm 85-0&, AUTO. TRAMOMTIAAION PREE STATEM

CONTACT TYFRE: OMNEER
CONTACT NETHOD: T-TELEFHONE

ORIGIN CODE:
TRRGET AREA: HSERV-AERVICE

BOURCE CODE:

LOCRTION: ADV OWNER AMT: $0.00
WARRANTY: I {IN/O0T)

REPATR OBRDER: RO DATE:

BAVETY CAHE: Y CUETOMER SATIAFACTION: D,

LEGAL FILE: (Y/H) ARBITRATION LETTER 1 (Y¥Y/¥)
FEIMEURERD OWNER: ARBITRATION OFFERMD:  TRADBOAUT,
KARRANTY CUDE:1 I VEHIGCLE BUYBACK:

DEALER CONTALTED: N DRALER NUMBER: 39330

OONTACTED DATE: 0972471999 WAME; WATSON CHEVROLET, INC.

DEALRR CLOSED ¢ 08/24/19%% CITY: TUCSON Br: A%

REQUAET OCDES AND COMMBNTA

CDE § CLOGE CREC
Ml 0O STEERING LOCKED DURING DRIVIEG VEHICLE
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Cartificatmm

.o Caxtificates Data available for this case.

Genmeral Comnenta

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 10/01/19%9 00:00:01
CABE CLOSED BY BYSTHM




aM 1241

G 1241 Data avallable for this case.
1241 A

o O 1241A Data avellable for this cass.
GM 1241 D

No OGN 1541D Daca availlable for thie cage.
aM 1141 X

Ho GM 1241% Data availaple for this casse.
Reinburssmente

Ho Reinmbursement Pata availlakle for this cawme.
Arhitration / Mediation

Mo Arbitration / Mediation Data avallable for this

13990521 125
Page 3 of 5




Product Liability / Breach

Product Liability / Braach Data mvailable for this case.
lated Documents

¥o Belated Documente Data avallable for this case.

Pazrties Involved

TYPE: CMNER

HANE |
COME.
ADDRE

CITY: TUCSOR S8TATE: AR ZIF:
AGR: 000 HOME FHONE :
BUSINESE PHONE: | ) - EXTENTION:
IMDEMNTFICATION DECIEYCH: DATE :
IMDEMNIFICATION RE{UEBT: O DATE s

13990521125
Pageod of 5




13950521125
5of 5
Injured Partiaa Puge

q“::jmd Party Data available for this case.
hase

Ho Repurchase Data avajlable for this case.
DMAC Corraspondence

¥o DMRC Correspondence Data availahle for this case.
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GENERAL MOTORB CORPORATIODN
CHEYROLET DIVISION
" @M REBSTRICTED
CUIATOMER
ADDRESS : WOODETOCK
HOME THONE
CRBE NUMEER, 03360242 VIN: 1@1YY22G0K5127287
WCDEL YEAR: 1999
DATE OFENED: 2001-03-02 EERIES : CORVETTE COUPE
DATE CLOSED: 2001-03-13 MILEAGE: 25000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: DEALER MAMB: NORTHPOINT CHEVROLET INC
RRC PARENT: DEALER ADDRESE:

RSk R kb r AR AT AT AT N NCENERAL CASE INFORMATIONS TSRS edd @ od s Sd bk & bbb dr ke ek ke b

M4l Bteering Column/LockfAttaching Parte Other
0 REPAIR ATTEMIT(g] steering coclumn locked-up for the 3rd time

STEERING COLUMN LOCERD

*****‘I"!'I**I“I‘I‘I“I‘-ﬂi‘l'l"l"l'iﬂﬂﬂﬂiii'iiii"mx msmn‘fﬁt.ﬂ.‘t.iHiiiiiiiiiiiiiiitiii-.it**i..i'
t mtates that he works at thie GM dealarship. Cuat atates that he was laaving work on
i:urdl]r, and while backing out...the stesring columm locked up. Cust states that thie haa

sn €O hin twice before, and 1is acared that this will happsn to him again , but whilas
driving ar a high speed this time. Cust meeks to know vhat gan be done about this
sltuation. Crm adv the cust to continue working closely with the dealership for now, and I
would call the sve mogr
for further infeo on the wehicle, Crm to call cust back on 3/6/2001 Tuesday.
JMitckhall // AFX // CARS; O; 352427351
2001-83-13

Crm attempted to concact cust, dus to the fact that he tried to contact . but thers was no .

anawer. Crm will call cust back at a late dats,
John Mitchell /f ATX // CRRE; 0; 31533753145

ARAEERER ARSI h b A AASASIDPAR THFORMATION S bbb dd bbb bbb b hbdbddddbddddoddeoddkdkdk

INCIDBNT DATR. INCIDENT TIME:
INCIDANT LOOATION:

DRIVHR MAME: DRIVER AGE.
DRIVER DTESABILITY:

ORWNER LESCRIFTION:

ALLESEN DEFBOTIVE COMPONHNT:

REOULT:
ICE REPORT: ROAD CONDITION: ROAD BURFACE:
HOMEER OF PBOPLE: O BODY INJORY .
INJURIES

WAH ANCTHER VEHICLE INVOLVED:
WONRRE OF VYEAICLES: 0




FROPHRETY [AMAGE:

‘ VEHICLE INAURKD:

KORE INPORMRTION :
MAINTENANCE LOCRTTON:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

WAS VAHICLE INSPRCTHD:
MILEADE AT INAPECTION:
WAS INSPECTION DOHE:

WAE VEHICLE ROAD TEETED:
ROAD TRAT DESCRIPTTION:
ROMAD TRST RESULT:

COMP INSPECTED:
INVESTIGATIVE BUMMARY :
PRE OTATUH:

THIURANCE COMPANY MRME
INBURANCE COMPANY ADDRESS:

INSGPECTOR3 NAME: INSPRCTICH DATE:

03360247
Page 2 of 3

AT R AN TR R AN AR A R r kb kb e ¥ DAR TNFORMATION S A At A AR AR R AR AT AR R AR NN RS NN Ak h bk ¢

BOURCE:
REQUEAT TYPE:
REPURCHASE REAEDN:

BAC:

MRAME :

ADDREEE: | ,
CONTRCT: ,
FHONE NUMBER:
PRODUCT CODE:

ENGIHE TYPH:

MILEARIE & BUY-BACK: D
MERP:

DEPRECLATION:
UPGRADE :
AFTBRMARKET
LEASE TERM:

OTHER
BRANCH :
ACCOTUNT NUMBER :
INTEREET RATE:

ACCOUNT BALANCE
LEAAL

DEALRR ADMINIHTRATION
EBLEREE

TRANBACTTION ;

FAX HUMBHR :

BODY TYFPE:

TRIM:
TRANSMISATION 1
VEHICLE DRIVERBLE:
RRC HARRANTY DATE:
MADA: O

HSALEE TAX:

INTHRHAT PAID:
DEALER BUYDUT:

LEGAL TYPH:
LEMON LAN:

VBHICLE DESTIMATION:

LIBN BAYOFF:
TITLE BRAMD:

Mhk g dhhhdd bk r kb bR e EODILY IRIRY AR s A e T AR AN T PR PR T AR RPN SR

H{MEBE OF INJURIES: O
COMMENTSE




03360242
Fage3 of 3
ADDREAR:
ITY/STATE: ,
HMEERR :

TING POHITION: REATRAINT
TYPE OF INJURY:
TREATED IF BD, WHERE:

R AT TR T RN AT NS S AR A NNNRANNE 44 ANR TNFORMATION I T A A e ek A R kA A A AT AA AR N AN e b

EXTERMAL CABE NUMBER: DRTE:
TITLE ERAMES:

BUBINEES: % BUSINESS: 0

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAAE:

PORCHAEE/LERASH, O DATE OF FURCHASE/LBRASH
MILEAOR AT DURCHAAE: O FORCHASE/LBROE AS:

DOEE OWNER HAVE POFESEION OF VEHICLE:
REBOLUTION SOUGHT)

Fhdkkhkrbekk bRk a kbR bRk kR BRC CONTACT THEFORMATTOR ik b i e e e o 0 0k o N b iAo

HAME : CONTRCT HUMEER : 1l
COMPANY : {CONTACT TYFPH:
CONTACT PHONE:
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CASE NIMBER: D5045098 VIN: 131YYZ2330Y5108787
DATE CPENED: DT7/24/01 MODEL YEAR; ]+

DATE CLOSED: OB/16/01 E2RIES: CORVRTTE COUPE
S0URCE : YES MILERX : 14044

COSTOMER :

ADDRESE

HOME PHUNE: STATE: N

BUE. PHONE:

GENERAL MOTOQRSE CORPORATIODHN
CHEVROLET PIVISION
GM EEBTRICTED

£UBTOMER
ADDREES : CARMEL ¢ IN
HOME PHOME)

CAHE NUMBER: 05045098 VIN: 1E3YY23A0YSI10DRA7AT
MODEL YERR: 2000
DATE OPERED: 2001-07-24 HERIES : CURVETTE OUFE
' ﬁ CLOSED: 2001-08-1£ HMILEAOE : 14000
1, Phome DELTYERY DATE:
TYPE: Yap DEALER MAME:
BRC PARENT. DEALER ADDREES:

dhkkwnkttddkdrkitd e rrk kv ks JENERAL CAER INFORMATION T ke R mr r kR e AN A AN T AT AR RN TR AN

MOl Btaaring Gansral Incperativa

1l EEPAIR RTTEMPT {8B) SETEERING LOCFKED UPR
T1? Campalgn Correctlon Required Cuscomer Satiefaction
0 REPAIR ATTENPT (8) REPAIRED

Vahicle operation or design

INBTRUCTIONE TO CRN)

*Pinpoint / understand concern

* Datermine Cuptomers expectation

* Yalidate feature ia on wvehicle

* Beview owners manual with owmer - [[Dwnerg Manuals ROR
C:\Progra~1\PluatiMicroa~1\Iexplore.exe:

http: / foarewah /wabhnowledge /Mannal s/ owners /OwnarsManualabeclalicn . litm] |

* Baview speeifie golutions [ [BPECIFIC SOLUTIONS RUN
C:\Progra-~-1\Plus|\Nicros-1\Texplors. exe

http: / foarowsb/wabknowledgs /Droducte/ganeral /BolutionaByCOmponencCode . htm] ]

alidate with dealership if nacemsary
rdinate with dealership to compare with another vehicle if nacessary
* schedule a follow up if issua 18 not resolved during call
vehicle operation or design
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M RESBTRICTED
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. FEAREET LAk bk kbR rwr AR kd b HORK HIBTORY***h R r b gk rdhd kX r kbl R WA A kb ddodokodedoded

CUST 8TE STEERING COLOMUN LOCKED UP WHILE DRIVING IN A PARKING LOT CUST S5TS SHE BTOPED
YEH THEW STARTED IT AGAIN PUT IN DRIVE AND REVERSE FUSHED ACCELATOR AND VEH DROVE. CUAT
8T8 WAS ADVED THIE IA IMROSEIELE. COBT BTB VEH WAS TAKEN TO DLE AND RRFAIFED RND NCOW HAS
YEH BACK. CODST SRENS BOME ANWSERH ON WHY TEIS HAFPENED RMD HOW IT HAFFEWNED. CRM ADVSD MOT
TECHNICAL AND CANMOT ANWBER THAT QUESTION. CUST BTH WILL BE TAKING TC MBEDIA. ANJEL
MATHRWS /Che/PDX; 0; 3J&548G9759

2001-07-24

CRM CALLED D. YQUNS CHEV AND SROKE W/ EVC MOR DAVE PAREER HE T8 CDST PID NOT HAVE VEH
REPAIRRD AT HIE SHOR B/C THEY WERE CLOSED BUT HE DID BPEEE W/ CUST AND CUBT TOLD EIM EHE
WAB DRIVING DOWH THE ROAD WHEN ETEERING LOCKED UP AND LEFT IT IN THE ROAD. SVOMOR ETS
ADET BVC MER CHAD LOWE WAS IN OFFICE DURING THIS CONVERSATION AND IF HEED TO 5PEEK W/ HINM
CALL EVL MOER DIRRECT LIWE AS SVC MOR I8 GOING ON VACATION AMD CHAD WILL BE IK HIE OFFICE
DIRECT LINE IE 317-814-44B1 SVC MGR BTE CUST TOOK TO BILL CHEV FOR REPAIR THEIR § I8 31%-
AT73-3315 CRM WILL CALL TO FIND OUT WIRE INFOQ ANJEL MATHEWS/ORC/PDX: d0r 3A64870013
2901-D7-24

CRN CALLED BILL CHEYV AND SPCOFE W/ SVC MUR JAY SCOTT HE STS HE IS NIGHT SVC MCGR AND IS NOT
FRMILiAR W/ CTUST BOT WILL LOOK IN FILE AND FROVIDCE CRM W/ AS MUXTH INFO AS POSSIHLE BVC
NEH ETS THE FILE SHONS THART THEY PERFORMED THE CAMPRIGN AND VER IS REPAIFED EVC MOR 5TS
THAT HE I8 UHAMARE OF WHAT HAFFEWED AND COFM SHOULD CALL AND BPEEE W/ 3VC MGR LDENNWIS
CHILTON T0 GET MORE INFO OF WHAT CUST 5TX HAPFENED. SVC M3R S2TE DEMMIE WILL BE AVIL
BETHEEN 7-5 87 CREM WILL CALL TC TREY AND SPEEK W/ HIM. ANJBEL MATEEWS/CAC/FDK: 0O;
364870680

21 a7-24

WILL CLOSE FILE DISOAT ARD SEND BBEB LETTER AFTER GATHERING MORE INFO FROM DLR WEAR
REPAIRS WERE FPRFORMED ARJEL MATHEWS/CAC/PDX; 0; 364870713
4001-07-286

CRM CALLED T0 SPEEK W/ DAYTIME SVT MOR AT PILL CHEV CRM BPOKE W/ MIKE A OVC MGR AFD GOT
DISCOMNECTED OBM WILL ATTENPT AGAIN TO CALL AMJEL MATHEWS/CAC/EDX; 0; 364949675
2001-07-25

CRM BROKE W/ DENNIS HE DOES NOT HEMEMBER WHAT CUST TOLD HIM CRM WILL CLOSE FILE DISSAT
AND SEND BEB l.m'm ANJEL MATHEWS/CAC/FDK: 0; 364563158
2001-07-37

GL HAS RBVIOWEBD FILD AND BRETURNING TCG CRM FOR FURTHER ACTION. PLERGR SERE FEEDBACK OBM.
KATIE DESMOMD/UL/PDX; 0; 365131535
2001-~0B-03 '

CRM FWD TO THM FCR APFROVAL TO CLOSE DISSAT AND GERD BBR LETTER ANJEL MATHEWS/CAC/PDX; O;
155744533
2001-08-04

FORWRINK FILE BACK TO CRN MATHEWSA. THE CAMPAIGN 2001044 IB FOR THE ELECTRONIC COLUMH
LOCK HHICH CRUBES THE STEERING COLUMN TO FAIL TO DNLOCK DURING INITIAL ERY-IN & START UPR.
THYE I3 WHAT CUST HAE EXPLAINED HAPPENED TO HIM. CANNOT TELL FROM ROTEH THAT THIE
CAMPATON WAS DIBEUEEBD ¥/CUBT IN DETAIL TO EXPLAIN RAIZ OC(URRENCR. KROTHR SHOW THAT ONE
QF THE DLRS REORY OMMPRION & VEH IS8 FIXED. IS8 THIE THE 200144 CAMPAIGN THAT WAE
‘M‘F Il'ﬂﬂ, THEM THR VEH HAS SBEN TREATED A THE CAMPAIGN NOTICE TO CUSTE STATES &
THE

CAMPRAIGN WAE CAREFTULLY EXPLAINED TO THE CUBT & PLRE ABBURED CUST VEH IS FIXED,
THERE IE NC NBRD POR BBB LETIER. CRM BHOULD REVIEW FILE & WOTE IF THIE CAMPAIGN WAE
BEXPLAINED TO CUST. MICHABD LONG/TM/FDX/CAC.| 07 36879980%
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amwm REETRICTED
373186

.1-08-15

2rm did explain campaign to cumt cust was almo explained by two svc mgr's the campaign
canpalgn wae performed on veh it wms 2001044 for the sleactronic colomun lock cust ptp
chat veh should not have started w/ ateering coloumn locked and it did cuest had spoke w/
both svc mgr's about it and they both adwad her it should not atart w/ steering coloumn
locked cust is dimsat w/ that orm to fwid to tm long to aee if orm should clome dipsat and
send bbb letter. anjel mathews/cac/pdx; D; I667HEESE

2001 -0B-1¢

SINCE CANPAION WCRK DONE AS DRSCRIBED & VEH PIXED, OK TO CLOSE DISSAT, RO BREE LTR NRC.
FORWRDING FILE TC MATHEWEA TO CLOSE DISSAT. MICHAEL LONG/TM/PDE/CAC.: O; 3&66E45H07
2001-08-18

CRN TO CLOSE DISEAT AND O BEB LETTER PER TM ANJEL MATHEWR/CAC/POX: Q; 366856083

AR R TR A Rt R e ek PAR [NFORMATTONA M ek ke A A e AN F T TN AR ANT RN N

INCIDBHT LATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMH) DRIVER MAGE:
DRIVER DIBABILITY:

OWNBR DEECRIPTION:

Qmum DEFECTIVE COMPOMENT)

IRCIDEKRT REGULT :

PILICE REPORT: ROAD COMDITION: ROAD BURFACE:
NUMBER OF PECFLE: 0 BODY INJURY :
INJUORIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER QOF VEHICLES: 0

FRGPERTY DAMAGE

HAE VEHTOLE THATRED: IHSURANCE COMPANY MAME :
INSURANCE COMPANY ADDREDS:
AGEHT NAME:
AGENT PHONE NUMBER :

MORE INFORMATIONM:

MAINTEMANCE LOCATION:

CIRRENT LOCATION OF VEHICLE:

HOTIFY HAME:

MAS VEHICLE INSPECTED: INSPECTORH HAME: INSFECTION DATR:
MILEAGE AT IMSPECTION:
HHEER WAE THBPECTTON DONE:

VEHICLE ROAD TESTED:
TEST DESCRIPTION!:
ROAD TEST RESULT:
COMP INSFECTED!
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BTICGATIVE SUMMBRY:
HTATUS:

RESBSTRICTED

PRGRE: 4

373208

FRERANATEE bbb bk h AR ARk A A s AR PAR THPORMATTON A S E e b N FNNAN N bbbl ki kel ek

RECUAST TYPRH:
REFURCHASE RHASON :

DERLER BAC:
DERLER HAME ]
mmﬂﬂ: [ |
CONTACT: ,

PHONE HNIUMBER e
FRODUCT CODE :

FMOAI

HE TYFR:

MILEAGE & HUY-BACK: 0
MARP:

DEPRECIATTON:
UPGRADE :

RMARKET :

LEARGE TERM:
DAMAGE :

OTHER :
.« -
BT RATH:

ACCOUNT BALRNCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE i

REPLACEMENT VIN:

AERNERE N R AN ARk Rk kW RBODILY IRJURY TS kAN AARd b bt bbbt d bbb kb kbbb cex

ER OF INODRIRS: D

COMMENTS :

cITY

fmﬂ: r

FHONE RUMBEER:
BEATING POSITION:
TYPR QF INJURY
TREATED :

TRAMSACTIOCN:

FAX HIIMBHER

BODY TYPR:

TRIN:
TRANSMISSION
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: 4

BALER TAX:

INTHRAST PAID!
DEALER BUYOUT)

LEAAL TYPE.
LEMCE LAW.

VEHICLE DAATINATION:

LIEN PAYDFF:
TITLE BRAMD:

REEBTRAINT:

IF B, WHERE:

LOCRTION

thdbwrr b AR A A Rk kAR TN ERORNMATTT R e o o o e e o ol ol ol ol ol ol ol ol ol ol oo o o o oo ol ol o e

BUAI
RCCT

CABE KUMBER :
NAMEL \
NEBH )
DENT

PATE:

% BUSINEAS: O
DATE OF ACCIDENT:




PRGE : B

GH RESTRICTED
173245

CRIPTIOR OF DAMAGE:
CHASE/LERSE: 0 DATE OF PURCHRSE/LEASE:

MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:
POEE OWNER HAVE POSEBEION OF VEHICLE:
RESOLUTICH HOUGET ;

#hddkdwr ke rdrbar bk d b dDAC CONTACT INFORMATION® #dhhdddhwtddddddedrddddrdrdrren

NAME : CONTARCT NIMEER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:



05HAE59

Pags 1 of 4
GENERARL KOTORS CORDORATIOCN
CHEVEREOLET DIVYI®IODONW
. GM RESBTRICTED
CUATOMER ;
ADDRESS: SUN PRAIRIE
WI
HOME DHONE
CASR NUMBER: 05703859 VIR: 101¥¥II00YE110670
MODEL YRAR: 20400

DATE OPENED: 2001-10-17 SERIES: UNENOWN
DATE CLOBED: 2001-11-12 MILAGE ! 12763
BOURCE: Phone DELIVERY DATK:
BRC TYPE: o DEALER NAME: JON LANCASTER INC
BRC PARENT: DEALER ADDRESS:3501 LANCASTER DR, ,MADISON,WI,53718,T8A

FERkd b kbbb bbbk hhd A r bk AN NAGENERAL CAAE THFORMATION A A Adddddhddddddhhhhdd b dddd bbb

T22 CHI Reply Cugtomer Satlsfaction

0 REPARIR ATTEMPT(S) SURVEY

M3 Stesring Linkage/Cowponent Parta Brokan

1 REPAIR ATTEMPT (E) HEARING BROKEN BY DLE

TS5 Protection Plan Administration {(OM Purchase) Custcmer Sacisfaction

3 REFAIR ATTEMPTIA} EMART CARE 12/12 LOP-TIRE
CAC Ragolved With Goodwill CAC Repolved With Goodwil
PATR LTTEMDT|E} BMART CRRE LoF 11/12

A03 Comaback Workmanship Customer Satipfaction

1 EEPAIR ATTEMPT(E) REP LOW STR CIMN LK BREG

CHI REPLY - 01 - BAFETY
MRV UA SR h bbb bbb bbb ddddhkd ke w e E R TRORK HITTORY PP E A n e Ao e it e e e b e kb

CPI REPLY. BURVYE BCANNED. MEX-VIN FILE. CUST. ETRTEC THAT THE VEH. HRD OTEERING AND
IGNTTION CONCERENE. CUST. SEFFS A RESCLUTION. CFM ADVISED/LEFT THE REQUEST FILE NUMEER
ARD CAC 800 MIMBER W/THE CUST.'S8 WIFE IF FURTHER ABST. I8 NEEDED IN THE FUTURE. HNO FURTHER
ACTION REQUIRED. DARYL WEBT/CARS/CORR - A/TX.; 0; 372195002

2001-10-17

8T ETH. THAT EE PICKED HIS VEE UF RIGNT APTER THE DLE PERFORMED THE STEER
CAMPAION ARD WEEN HE WAS DRIVING THE VEH OUT HE WAS MAKING R LEFT TURH AND
GOING LEFT B0 HE TURNED THE VHH BACK ARDUND TO S0 BACK TO THE DLER AND
TURN THE VEH KAPT TURNING IN THAT DIRECTION. CUST SKS8 R

MAS NOT LIKE THAT WHER HE TOOK IT IN AND WHEN HE WENT
THEREF WAS A PROELEM. CUBET STS THAT THE VEH EAE EINCE BEEN REPATRED AND THAT HE JUBT WANTED
MR OM TO KNOW ABOUT THIE COMCERW. CRM WILL RESERRCH FILE

317331093573 ’

2001-14-32

a
§
5
:

CONTACTED THE DLR AND EPFOKE TD THE

IRG THE CUEST CONCERNB ON THAT DAY AND HE REMEMBERS VER
REFAIRS. OVC ADV NEAL 8TS THAT THE CUST HAD THE RECALL PERFORME
STEERING COLUMH LOCK AND WHILE THEY WHEE REPAIRING HIS VEH THEY
COLITMN LOCK BEARTED IN WHICHE THEY HAD TO REPLACE AFTER
WRBCEKRD IT BECADUNE IT WOULD RWOT ETOF TURNING. SVC ADV STE THAT THEY IMMEDIATELY REFAIRED
YEH AND THIE IB NOT A RESULT OF CUST NBGLIGENCE, BVC ADV BTH 'THN




O5HI3R59

Page 2 of 4
BEING WBGLIGENT W/ THE BREPATE THAT WAS MADE AND THEY SHOULD HAVE CADGHT THIS FROELEM BEPORE
THE CUST PICKED THE VEH UF. 8VC ADV HNERL MERCHANT ETE THAT THE CUET PURCHABED THE VEH HEW
THEIR DLR AND THE CUST HAD ONLY BEEM THM OME TIME BINCE HIS FURCHASE ON 11/1%/00 JUBY
THE CAMFAIGN BUT THE CUAT DID MAKE IT EMOMN BEFORE LEAVING THE DLR THAT THIAS WOULD ER
HIS PIRET AND LAST VIEIT; 0, 31726€357&5
4991-10-22

BVC ADV NEAL MERCHANT STE THAT HE DOES MOT BLAME COUAT FOR MRAEINQ THIE STATEMENT RECAISE THRE
REPRIR AND THE WHOLE BVC VIBIT WAS NOT GO0D. CRM WOULD LIEKR TO OFFER THE CUET A GMPP
SMARTCARE FOR 11711 FROM THE CURRENT MITRAGE AND DATE HOW FOR THE LOF AND TIRE ROTATIONS,
CRM OFFERING THIS DUE TO THE INCONVENIENCE OF CUST TAKING HIB VEH IN FOR A CAMPAIGN AND
BRIKI CALLED IN TO PITCK UF A REARY VEH THAT WAB IN FACT WOT SAFE TO DRIVE ANYWHERE.; 0:
372635977

2001-1¢-24

CUaT PICEKED UFP HIS VEH UNDER THE PERCEPTION THAT THE VEH WAS READY TO BE PICKED UP AND THREW
WE ARRIVED HE HAS INCONVIENCED BRECAUSE HE ALMOEST WRECKED THE VEH DUE TC DLIR NEGLIGERMOER OF
BOT REPAIRTMG THE VEH PROPERLY. CUST WAS TOTALLY INCOMVENIENCED AND HASEBXDRESORD
DISSATISFACTION W/ THE DLR SERVICE PROVIDED AND HAS ALS0 MADE THE STATEMENT THAT HE WOILD
NEVER TAXE THE VEH TO THAT DLR RGRIN. CRH WXILD LIKE TC RERSTORE CUST FAITH AR CONFIDENCE IN
DLE'S ARILITY TO PERFORMED AND ACCURATH AND SATIBFACTCORY WORK. CUST MAY NOT 30 BACK T3 THAT
DLR BUT QFFERIIG THE SMARTCARE WOULD GET THE CUST BACK TO THE M DBLR AND STRRT A
RELATIONEHIP BUILD AGAIN W/ GM AND THIS IS WHAT WE WANT AND NEED PROM QUR CUST. CUST AND DLR
HTE THAT THE VBEH HAS REBEN REPATRED. CRM RECIEVED THM APPFROVAL TO OFFER CDST THE GMPP
EMARTCARE FROM THE CURRENT DATE AND MILEAGE OF 12/1%2. CRM CONTACTED CUBT AMD OFFERED THE
ONPP SMARTCARE FOR 12/12 TC HIS WIFE AND ADV THAT WE WOULD LIEE T OFFER THYEH TO HER
HUSBAND AND CHM ALSO VERIFIBD THE ADDREDE PILE; 0; 371793565

2461-19-314
1T I8 CORRECT. ORM ADV WIFE TO HA CALL TN W/ ACCEPTANCE OF THE OFFER B0 THAT
COULD START PROCESSING TEIS CLAIM. #44% NEKT CEM IF CDST CALLE IN PLEASE ADV

OF OFFER FOR THE GMPP SMARTCARE FROM CURRENT MILEAGE AND TIME FOR 12/12. PLEASE ADV CUST
THAT HE DOEEN'T HAVE TQ GET THE MAINTENANCE FERPORMED AT THE DLR THAT HE IS DIBSATISFIED W/
BUT HE HAS TO GET THE MAINTEMANCE DUNE AT A CHEVROLET DLR. PLRASE FORWARD FILE BACK TO ME
WHEN CUBT ACCEPTS.

CALANDRA LOCEETT/ATK/CORR; O; 372793729

2001-10-24

Cust oalled back and ha statas that he acaepts the offar of 12/12 smartcare. CRM got
milaage from customar of 12,763 miles. CBN confirmed Cust address. Tt im addregs listed.
Customar satipfiad. CORM will forward file back to préavious CRM ams requestad.Angsla
Macelll/cac/pdx; 0; 372800530 -

degl-10-348

CEM HAD DORIA WINN LIASON REVIEW AND RECIEVED APFROVAL TO SUBMIT.
CALANDRA LOCHETT/ATX; 0; 372963563
2001-18-3&

LIAIEON EAS REVIEWHD THE REQUEST FOR A EMART CARE TERMS 12/12,000 AND WILL SENT THE REQUEST
FOR APFROVAL. DORIEWINN/ARTX/LIAIECOM; 0: 372973113 -
42001-10-3¥%

LIAISON WILL: EEND FEEDBACK TO BURMITTING LIAISON/ SHERRY
JOEMBON/LYATSON/ATA; OF 373234717
2001-10-31

%eund Pinsl Approvel.....Cloping Request Aatisfied..... Goodwill Liaipon*/Tim Christian
tin¥,TX.; O; 373418400
2001-11-01

GNEE LIATAON HAE SUBNITTED ONPP ON ITE WAY LETTER TO THE APPROVARE AND HAE OOMPLEYTRD THE
CONTRACT FOR 13/13,000 GMPF SMARTCARE.....CLOS@ING FILE SATISFIED.....RITA LABRADO/ATX) D;
373452505
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4001-11-D2

APPROVED/PERCY EDNARDS/AUSTIN/LIATISON.; O0; 3735819835
1-11-D@

CRM REVIEWINO TRANGFERRED FILES. DARYL WEST/CARE/CORR - A/TX.; ©; 374085830
4001-11-12

CRM REVIEWING CLOBED FILEA. DARYL WEST/CARS/CORR - R/TX.; 0y 374424403

wrwdknkkr bbbk hhak TR r e N ARNPAR INPORMATIONAA A kb hhkn s dd bbb v e b rddbrrrrrrvrrd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISRRILITY:

ONNER DEBCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCICENT REAULT:

POLICHE REFORT: ROAD CONDITION - ROAD BTURFALCK:
HIMBER OF PEOPLE: 0 BODY INJURY:
INJURIRA .

‘ANCTHER VBHICLE INVOLVELN
OF VEHICLES: 0

PROPERTY DAMAGHE :

WAS VBHICLE INBIRED: IRSURANCE CONPANY NAME:
INBURRNCE COMPANY ADDRESS:

MOCRE INFORMATION:
MAINTENANCE LOCATION:
CURARNT LOCATION OQF VEHICLE:
HOTIFY MAME:

WAS VEHICLE INAPECTERD: INBPECTORS NAMB: INBPECTION DATR:

MILBAGE AT INSFECTION
WHERE WAS IHEFPRECTTON DONE.

.WAS VEHICLE ROAD TRATHED:

ROAD TEST DESCRIFTIONT

ROAD TEST RESULT: :
COMD THEPECTED:

INVESTIGATIVE SUMMARY ¢

FAR ETATUN:
i h Rk dd bbb e bk AR *DAD THPORMATION S bk v e e F R XA RN rd b Sk y

1 TRANAACTION:
TYDE
PURCHRAEE EEASCH r
DEALER BAC)
DEALER NAME:

DEALER ADDRBIS: ., |,
CORTALT: &
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PHONH NUMBER: FAX MUMBER:
PRODUCT CODH: BODY TYPR:
‘ TRIM :
INE TYPE: TRANSMIESION :
VEHISTLH DRIVEAELR:
MILEAGE & BUY-BACK: O BRC* WARRAMTY DATE:
MIRF! HADR: O
SALES TAX:
DEFRECIATION)
URERADE 2
APTERMAREET
LEAER THERM:
DAMAAE -
OTHER :
BRANCH : HAME :
ACCOUNT NUMBER :
IRTEREAT RATE: INTEREET PAID:
DEALER BUYOUOT:
ACCOUNT BALANCE:
LEGAL: LEGAL, TYPE:
' LEMON LAN "
DEALER ADMINIATRATION: YEIICLE DESTIRATICH:
RELERAE: LIEN BPRYQFF:

TITLE HEAND:

REPLACEMENT VIN:
Ak Ak R R AR T EAANNENRE TR AR RN AYBODTLY TIRTURY bk b db dirdedek s o e sk A A o ok o ok o

NUMBEE OF INJURIEE: O

e
! LOCATION:

ADDRESS;

CITY/STATE: ,

PHONE NUMBER:

SERTING POSITION: RESTRAINT:
TYFE OF INJURY:

TREATED: IF BJ, HHERRE:

TRk AR A AR AR T AARARARRN RN RS e e ADE THFORMATION &b b d b ddededesh sk sk sk s desk sk e bk e e e e o

EXTERNAL CASH ENIMBRR: BATE:

TITLE NAMBE,

BUSIMESE) ¥ NUAINESB: O

ACCTDENT : DATE OF ACCIDENT:
DEFCRIFTION OF DAMAGE

FURCHABE/LEARSE: 0 DATE OF PURCHAEE/LEASE
MILEMNGE AT FURCHASE: O FURCHAEE/LEASE AB)
DOES HAVE POBEECSION OF VEHICLE:

RESBOLUTION BOIGHT f

EFERTEEREATANENRSNS RN a v ERC CONTALT ITRFORMATIONS P R AR Ansd s s nn bt b e ddddhkhhkhd

NRME CONTACT HUMBER: 1

H CONTAST TYPH:
CONTACT PHONE1
BH1
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November 2, 20011

Sun Prairie, W1

Request: C057T03359

Thank you for your support of Chevrolet Motor Divisicn,. As we agreed, the necessary
paperwork has been completed and forwarded to Generel Motors Protection Flan (GMPFP). The
procaesing time will take approximately cight weeks. The Smart Care plan for your 2000
Chevrolet Corvette, Vehicle Identification Numnber 1G1YY22G0Y 5110670, is for the following:

a 12 maoniha er 12,000 odometer miles, whichever oocura first, starting on November 1,
2001, and 12,763 odometer miles
s A $0 deductible

You will be notified by GMPP once the plan has been proceased. This letier will serve as your
pelicy until the plen confirmation is received. Please contact GMPP at 1-800-631-5550 if you
have additionsl quostions. Your complete satisfaction is very important to us. We hope this
trensaction demonstrates our appreciation of you as a valued Chevrolet cusiomer.

If you have any faimye questions, please fisel froo to contact our Chevrolet Customer Assistance

Cemter at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastesn
Time. Please refer to your request number above and any of our Customer Relaticnship

Managers will be happy to assist you.
Thenk you for allowing us the opportumity to assist you.
Sinceraly,

Ritn Labrado
Customer Relationship Menager

RS0011-A/pme
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QMPP REQUEST FOR PROCESSIRG

. lctore Ineuranos Corporation
Natlona! Mechanlcal Barvics Cantar
P.O. Box 68845
Chicage, IL 80630-0088

Ploass proceas tha atiachad GMPP Cortract Ragistralion fem:
Cusiomar informstion:

customer Nare: [

Request Number: (DS T703THA

thlhu;AL Gomemarclal Use:
mfamm;ummmﬁmnmmmm
Viahiola Indormariion: (Cirais one balow) percnt parks brpkin b‘dd[ '
Moha: Buk  Cofln il GMCTuck  Oldwmotls  Foniac

we G INNZ2EOVS NOLTO
ver 20000 mmm:!].ﬁhﬂ Mieage: 2. 700D

Divislon Daslar Code Information: {(Circle one below)

. Panting — 2-8M04

Bulck = 4-§8001 ;
Medium Duty Truck - 5-81708

Payment Approval and Type:
Ganeral Motory has agreed ko: (Chaack one below)

Approva and pay Tor & naw plan - no QPP coveraga curmently
e AUttxie 0 new plan ar vpgrads; cusiomer will pay iotal oost

. AppwOve and pay for an upgrads; apply original coversge refund o Divislon making requast
mmmmmmmmmmmmmmm

Olclamoblle — 300004
Cadilse - 8-89000

Special
[ Transfernbtie [ Non-Transtorabie

] Tranafer it ciakns to new policy

(1 Enciores sefing desker 0ode ka Division code,
{Seling Casier 10 keap profiL. Division la debited the deslar's profit)

B e Colandra Lokt
@ oo St(ire 2012000
Tumwlam_ﬂl.ﬂ!q_maﬁﬁ__




000692292 02

VEANCLE IOENTIRCATION NUNER jousi b 17 shanivin) AMNIMRCHAEDATE ¢

1€11 \HJ_ 161&‘{31 IDeTOo /00
zow cmm Cowctk:

Coiitract Reglstration -!J - MOw(  Moat @RI

FIRST HAME ML i

! WAME OF BUSIRESS OR NUNKGPALITY

. G :
‘Sgy\:‘l)fﬂiflﬁ

mmmnmumquﬁuhummuuuunm-ﬂ
E DEALERGODE
!Qhwrbif-fm&w'hviﬂ“m cltobet L
oirY _ . BINE TFEE
FD'D “Bx 27D 2 petywt S ML RS

"o Chwml&l Miter "&bwislbn

- nn'ﬁu--ﬂ ““ W T~

]
—

WNEW  TONTAOK | BATRENOT . SNWLOW  TREROAD WMD)

mriaeingin a2fi2,008 |8, Y

el

o D] s Yot 0O e, "R,

N igroe ¥ 1 Moo ccrfiiond o 1 o oo bl o e v, | ‘n
Ty Ao | SATOW . § .00

L0 TIVD WA A LNERERSUTYY 3N0ARASTRN LN0O NOA D =.|n|




D5378517

Pags 1 of 4
GENERAL MOTORE CORPORATION
CHEVROLET DIVIEBION
GHM RESTRICTED
ORAND JUNOTION
oo
CASE WIMBER: 05378517 VIN 1G1YY2200¥5111074
: MODEL YEAR: 2000
DATE OBPENED: 2001-08-22 HERIES: CORVETTE COUPE
DATE CLOSED: 2001-1¢-1¢ MILEAGE 9000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: TWO RIVERA CHEVROLET
BRC PARENT: DEALER ADDRESS:130 CENTER DR, ,GLENWCOD SPRINGS,CO,81601,USA

EEEE RPNk A VETERAL CABE INPORMATIONY T AR ARG S sk ek e e ARk e R e R AR AR ARk *

B0% Digoourtecun Treatmant Cugtoner Satlafactiocn
0 HEPAIR ATTEMPT(S) JOHN ELWAY CHEVEOLET
ANl Open Campaign Customer Satiafactiocn
1 REPAIR ATTEMPT(8) 01044
588 CAC Resclved With Goodwill QAd Regolved With Goodwil
0 REPAIR ATTEMPT (8} maintenance latter fox cust ilnconvenlence
‘xg:;aring Column/Losk/Actaching Parta Inoperative
R ATTEMPT (3} looks up while driving
T44 Malntspance Certificate {0il Change) Cuptomer Hatisfaction
O REPAIR ATTEMPT (8} 75.00 maintanance letter

AR AR AAAARARARRR RN RR TR AR AN AN IYORE HEISTORY v h b d bl d v kAR AA R Akttt ddddd bk b ddb

IMT SEEYE TO EXPRESS HER CONCERN IN REGAFD TC HER 2000 CHEVROLET CORVETTE COUPE WITH 3,000
MILRE. CUST BTS THAT SHE WAR INFORMED OF CAMPAIGK NIUMEERR 01044 BY MATL. CUST STS THAT JHE
MADE AN APPOTNTMERNT AT THE DLR TO HAVE THE CRMFAIGN FERFCRMED 1 MONTHFRIOR TO APPOINTHMENT
DATRE. CUST BTE THAT BHE IHFORME THE DLE TO CRLL HER IF THEY DID NMOT HAVE THE PART. <€OUST
BTH THAT GHE HAD TO DRIVE APPROXIMATELY 4 1/2 HCURS AWAY TC GO TO THIS DLR. CUST STS THAT
HERSLEF AND A FRIEND SPENT THE NIGHT IN DENVER THE NIGHT BETORE 50 THAT EHE COULD MANE HER
APPT BCHEDULED FOR THE NEXT DAY. CUEST 8T# THAT WHEN SHE WENT TO DLR AFTHR WAITING FOR 1

HRE SHE WAS TOLD THAT THEY DID NOT HAVE THE FART NECCESSARY TO CONFLETE THE BEPAIR. COBT
™ BHE WAH HOT 3IVEN AN APOLOGY OR ANY OTHER TYPE OF AGEIRTANCE PROM DLR. OOBET STEB
E THE VEH FROM THIS DPLR. CUET BTE THAT BHE DID HRAVE A FLEASANT

g
E
o
]

EXFERIRNCRE EMWWMMTMWHMMHHEEMEBMTEIE
DAY FORMARD.; (; 31573184588
2001-08-22

BUSINESS CABE FOR CUNSIDERING GOODWILL IN THE PCRM OF A $100.00 MAINT
Hmﬂlllllllllllll mT m m‘!’ mImm!l""zl!!!'* mm ‘ 1” m
A BCHEDULED APPT MADE 1 MONTH PRICR.....3......DLR HAD OPPORTUNITY TO INPORM CUART THAT

DID WOT HAVE THE PART......4....... CIUST HAS LOST FAITH IN &M THROUGH PAST EXPHEIOWCES
AT DLR'S BUT HAS CONTINUBD TO PURDHAAER GM PRODUCTE......5...:... CUBT ETE THAT NO
COMPENBATION WAE OPPHRRED DR OIVEN BY DIR...... G...... OUAT STS THAT SHE WILL WOT BUY
AFROTHER GM VEH IF DLR'E KEEF TREATING HER THIS MAY....... Teeanna CEN RELIEVEE THAT MAINT

CERT... WILL HELP RESTORE CUST FATTH AND VALUER INTO GM......0....... CUBT I LOYAL AND WAS




05378517
. Page 20f4
FURCHAAED THO NBW VBH'B WITHIN TWO YEARS....HQ FURTHRE AOTION TARRN. DEVIN
BATLEY/CAC/CRRE/ATE; 0; 367354917
1-08-22

™ reviewsd file and feels CHM nesds to contact dlr for completa gtory. T will forwaryd
baaok to CRM for furthar ressarch. Jjooathan slaughtex/ATX/TH; 0; 3ISTIGSET4
2001 -0A-23

mmmmmmzr:mrmmnm HRVE AN APPT ON 8-21-0D1. CBN VERIFIED THAT
THE CAMPATON WAS NOT PERORMED. CRM WAS ADVISED THAT THE PART (1488670} WAS ORDERED BUT WAB
BOT AVAILARLE AT THE TIME OF RERAIR ATTEMPT. (RM EROKE WITH RICHARD (PART DEPT) AND HE BTE
THAT THE CUST WAS TERRIBLY INCONVIENCED BY THE DRIVE EHE MADE TU HAVE THE HEPAIR LDONE AND
WAS INCOMVIERCED BEVEN MORE BECAUSE THE RFEPARIE WAS FOT MADE. RICHRRD STS THAT HE HELIEVES
CUST DESERVES SOME TYPE OF GOODWILL FOR INCONVIENCE PAJE TQ TRAVEL, PART DELAY, AND
BECAUSE THE REPATR WAS HOT MRDE DURING A SCHEDULED APPOINTMENT THAT WAS MADE ONE MONTH
PRIOR. CRM BELIEVES THAT THE CUST DEAERVES A MAINT CEET IN THE AMOUNT OF $150.00 FCR HER
INCONVIENCE. DEVIN BAILEY/CAC/CARS/ATX; 0; 367443593

2001-058-23

T is reviewing fila. T notes that case warrants maintenance letter, not to sxceed §75.00,
for incoavenlence of cust in their travels, TH 1a forwarding toc ORM to make offer and then
forward to liaimon for prunnnning Jonathan Slaughter/ATX/TM: 0: 167460674

2001 -08-24

CEM CONTRCTED COST AND MADE OFFER OF §75.00 MAINT. CERT. CUST 8TH THAT SHE WIL ACCEFT THR
OFFER AT THIB TIME. COUST 8T8 THAT BHE APPRECIATES THE OFFER AND IT RRALLY AHOWA THRT 4OM
ThEEE CARE OF THEIR CUBT'E. CRM VERIFIED MAILING ADDRESE OF CUST AR WELL.CRM WILL ROVISE TH
THAT OFFER HAB MADE AND ACCEPTED. DEVIN BAILEY/ATA/TIER2; 0; 167529219

&i DE-3d
fon raviewed requeat for a saint latter in the amount of $75.00 and will submit to tha
gquaus for approval.

Alan Stephsngon/Gocdwill Liaipen/anpring o; ASA0A1EE9

2041-D3-04

LIATHON HEAS RAVIEWBD REQUBST POR MATINTENANCE CERTIFICATE IN THE AMOUNT OF 475.00 DUE TO
INCONVENIRWNGE CUST INCURRAD AND WILL SUBMIT POR FINAL AFFROVAL....MICHELLE
REEGTO/ATX/QGOODWILL LIATAON; O; 26A4871%0

2001-05-05%

LIATEON REVIEWED THE RE(UEST FOR A MAINT. CERTIFICATE IN THE AMOUNT OF 275.00. THE OFFER
HAS BEEN MADE AND ACCEPTED AND THE ADDREAS HAR BEEN VERIFIED. LIAISON WILL GERNT FINAL
APPROVAL. PERCY RONARDE/AUSTIN/LTATAON.; 0; 368575310

2001-0%5-11

MAINT. LTR IN THE AMODNT OF $.'?5.N! HAS MATLED O 2-6-01. PERCY HHDB!#IIB'I'IH!‘LIIIBW-F
0 359023650

ANRE RS EINRRAR RPN PR E RN RNANNNNDRAR THFORMAT IO ¥ & b b d ook e e sk e ook bR

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER NAME) DRIVER AORE:
DIBADILITY:

R DEBCRIPTION)




05378517
Page 3 of 4
POLICE REBIORT: ROAD CONDITION: ROAD BURFACE :
HUMBER QOF PHOFLH: 0O BODY INJURY

.«unrn

WAE RNOTHER VEHICLE IMVCLVEBD:
NUMBER OF VEHICLER: O

HAE VHHMICLRE IMSURED: INBURANCE COMPANY HAME:
INSUTRANCE COMPANY ADDRESH,
AOBENT NAME:

AJENT PHOMNE NUMBER :
MIRE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEMICLE:
HOTIFY HAME:

HWAE VEHICLE INAPECTED: INEPECTORE MANE: INSPECTION DATE:
MILERGE AT INAFRCTION:
WAH INSPFECTION DONME:

HAB VEHICLE ROAD TEBTED:
ROAD TEET DEBCRIPTION:
ROAD TEBT REBULT:

COMP INSPECTED)
INVESTIGATIVE BUMMARY

PAR BTATDS:
B R R R AR R R RN R R R R RN X EAR THPORMATTON A dddd b kbbb b i bt r v v diek

: TRANSACTION ¢
REQUEAST TYPR:
REMIRCHASE RBEASON:
DERLER BAC:
DERLER NAME:
DERLER ADDFBAD: , ,
FAX NUMBEBR:
OY TYPE: '
TRIM):
TRANSMISATON »
VEHICLE DRIVAABLE )
1] BRC HARRANTY DATE:
MADAR: O
SALER TAX:
HAME :

INTHREST FAID:
DEALER BUYOUT:

LEAAL TYPE:

LEMCH LAN:
DEALER ADMINIBTRATION : VEHICTLE LDESTIMATICN:
RELERHR LIEM PAYOPP:

TITLE RRAND)

REPLACEMENT VIN:




05378517
Page 4 of 4

AENAARAAAAAENESTRALAARdd b e e e w e R YHADODILY INJURY R TR MRS R T e SNk b bbbk

m_rar INJURIES: ©
Bz
HAME : LOCATION
ADDRESS: |,
CITY/STATE: ,
PHONE WDMBER :
GRATING POUITION: RESTRATNT:

TYFE OF IMJURY:
TRERTHD: IF 80, WHERE:

WAk bk kb kAR AARNAANTTAAADE INFORMATION bd bbb b d bk d b bk r S rrE AT AN R ANN

EXTERHAL CRSR MUMBER : EBATE:

TITLE HARMEE:

BUBINRES : ¥ BUALNBSS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGHE:

PURCHASE/LEREE: D DATE OF PURCHASE/LEASE:
MILEAGE AT PORCHASE: D PURCHREE/LEABE RS

‘DORS OWWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGAHT:

Tl R e A o o o Aok ol e ale ol ol o b e dede dedede ek W RROY m MTIQH*****‘** WA ol e ol e ol e e ol e e e e o

1".;:: CONTALCT NIMERER : 1
ANY : ' CONTACT TYPE:
CONTACT PHONE:
ADDRESE :




083¥831 9

September 5, 2001

Grand Junction, CO

Request: C05378517
Dear Ms. Hooker:

‘We are sorry you have experiencod concerne with your 2000 Chevrolet Corvette. Customer
satisfaction is a top priority for us at Chevrolet

Because you are a loyal Chevrolet customer, we are providing you with one complimerntary
maintenence cextificate in the amount of $75.00. Present this letter to any Cheviolet dealership

for redemption,

If you have fixture questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 5:00 a.m. and 11:00 p.m., Eastern Time. Please
tefer 1o your request number ahove and any of our Customer Relationship Managers will he
happy to assist you. '

Sincerely,

Dovin Bail

R50022-A/pme

ATTENTION: DEALERSHIF SERVICE MANAGER
COMPLIMENTARY MAINTENANCE CERTIFICATE FOR $75.00

Submit the claim for the reasonsble/cnstomary price, not to exceed $75.00 using labor operation
mumber 27410, failure code 98 and insert the amount in the net item column. Retein this original
letter in the customer’s file,




TECHNICAL ASSISTANCE SYSTEM
*## GM RESTRICTED "**

Case No: 455015 VIN Nambar: 1G1YY22GOYE118347
Date Opened: 7122000 Maodal Yeor: 2000

Date Closed: 8AM2000 Serias: Corvella

Dealer Code: B17274 Miloage: 5705

Address: BILL HEARD CHEVROLETANTIOCH Stase: N

Deaisr Phozs

SYMPTOM ABSTRACT— COLUMN LOCK STEERING COLUMN LOCKS WHILE DRIVI
AESOLUTION ABETRACT- COMPUTER MODULE RPL

ucC CODE1——

UCC-1 DESCRIPTION-- STEERING

UCG CODE 2-==r—

LCC-2 DESCRIPTION—

UCC CODE ¥-m-

UCC-3 DESCRIPT ION=--

EAD2-031 / GM22C Fape iof1




aHM

CASE NUMEER: 01361340

DATE OFBNED:
DATE CLDEED:
BOURCE )
COSTOMER :
ADDRASS :
HOME FHONE:
BUS. FHONE)

08/324/00
10/25/00

GENERAL MOTOCRS

CHEVEREQLET

PAGR = 1

REATRICTED

338787

VIN: 131YY¥223115191191
MODEL YEAR: &l

BERIES, MOT FOUMD
MILEAGE: 43485

STATE: A

CQRPORATION

DIVIAIOCON

aM ERETRICTETLD
CUETOMEHR :
ADDRRES : .
HOME PHONE:
CASE NUMBER: (1351340 YIK: 101YY2231151411%1
MODEL YEAR 2001
DATE CPEMED: 2000-0B-24 BHRIES : NOT POUND
CLOSED: 2000-10-25 ML LEEACIE : 43000
! Phone DELIVERY DATE:
TYPE: DEALFER NAME: AILL HERRD CHEVROLET COMPANY
BRC PARENT: DEALER ADDRESSH:3615 MANCHESTER EXPY, COLIMBUS,QR, 3190%,U8A

o i i i e o ol i ol ol ol i ol il .*.*******i!m mE mﬂm’r:m'i*iii***' t4 A 2 L 2 2 A LR AR LSS D]

H72 BBC Madula/Harness/Commedtors
1 REPATR ATTEMPT (B}
LOCKRD Ur ON HIM

T58 Ratention Certificate/Owner Loyvalty
0 REPAIR ATTEMPT (&)

Mbl Btesring Seneral
0 RHPAIR ATTHMPT(S}

VEH LOCKED TP

Inoperative
SBTATEE THE FRONT EMD OF THRE VEHICLE

Custcoer Satiefaction
CEM OFFERED COSTOMER A 51,500.00 OLC

Other
{UST STATEH COLUNN LOCK FRILUERE

kv A v v Ak ORI HTISTORY YA hdd G A A AR RN EASA RN TR T RREARASRE T TR R R

CUST STATES THAT STEERING COLUMN 1A LOCKED UPF AND THE WHEBLE CRNMOT MOVE. CUST BTATES
TEAT ROADSIDE ABBT COULD ROT MOVE THE VEH B/C THE WHEELS WILL NOT MOVE AND IF ROADSIDE

TRIED TO MOVE IT THAT WOHILD MEOO UP BOMETHING ELSE.
BETATED THAT CUAT COULD PAY 700-BE0 DOLLARE TO HAVE IT TOWED BACK TO LOGANVILE, G&.

CRM CONTACTED DLF SPOKE W/HVR MGR HE
BUT

AGARIN LT CRNNOT MOVE. CUBT BTATED THAT HE WILL TAKE OFF THE INEURANCE AND LEAVE THE TAR

COLUMEUS ANMD GM CAN DO WHATEVER THEY MAMT W/ THE VEH.
IOR TO DO THAT IF YOU PEEL IT T8 NECESSARY.

83171
2000-08-24

CRM ADV CUBT YOU HAVE THR
s+ x+DETRA WASHINGTOM/ATE/CRREw4++, 0;




BAGE: 2
g M RESBSTRICTETD
aaaran

gﬂﬂﬂ ETATES HR'E TRAVELING ON THE ROAD WHEN HIE STEERING COLUMN LOCKED UP ON
HIM...BTATES HE PURCHASED THE VERICLE {JSBD...S8TATEE SIMCE HE'S HAD THE VEHICLE, HE'S HAD
NOTHING BUT PROBLEMS WITH THE VEHICLE. . .ETATHE HE IB NOT HAPPY AT ALL WITH THE
VEHICLE. . .COSTOMER IE LOOKING TO GET INTD ANCTHER VEHICLE. ..

CUETOMBRE SERM TO TRADE VEHICLE. . .DOES NOT WANT ANYMORE...

CEM ADVISED CUSTOMER THE SALEE DEPARTMENT AT BILL HEARD WILL BE CONRTACT REGARDING HIS
CONCERN . . .CEM CALLED THE SADES DEPARTMENT AT BILL HEARD...SFGEKE TO A GALESMAN HAME JEFF
HOLT...MR. HOLT STATES HE WILL TRY TO ASSIST THE CUSTCMER'S MEEDS...STATES HE WANTS THE
CUSTONER TO COMTACT HIM REGARDING CONCERN. .J0H OGLESEY/BEXECUTIVE CAC...; 0; 335992527
apb0-08-34

CREN OFFERED CUSTOMER AN OLC FOR £1,500.00 TO RETAIN A8 A GM CUSTOMER. . .STATEE HE WANTE
OOT OF HIS VEHICLE...DDES NOT FEEL THIR VEHIOLE IS SAFE TO DRIVE...BTATEE THERE ARE TOO
MANY CORCERKS WITH THIE VEHICLE...CRM EUBMITTED OLC INFORMATION. .. PLEASE REVIEW&
SUBMIT. . .CUSTOMER 1S5 IN THE MAREET TO FURCHRASE A NEW VERICLE..

£000-08-34
EABS CRAM: EMAOENE MANN BECIEVED A CALL FROM ME. JBFF HOLT RARQUBETING INFOR OM THE OLC
OFFER. EXEC CRM ADVISE JEFF OF THE AMOUNT OF TEE OFFAR ALONG W/ THE FILE #. EXEC CHM
ADVIEED JEFF TO CALL BACLK AKD BPEAK DIRECTLY W/ MR. OQLEBBY.; 0; 335996604
2000-948-31
1 HAVE REVIEWED AND APPROVE OLC @51500.00 FOR CUST RETENTION./ANNA SPICOLA-TM-BEXEC 08-31-
00 11:3¢; &; 336530303
!-ﬂ!-ll

-approved by goodwill auditer Lara Dubose/Tpa; 0; 337547215
2000-05-18

Final approval by Denver Moye/Tampa. Loyalty cartificate for §1500.00; 0; 330161665
2000-£59-16

oLt #CARX01361340 POR §1,500.00 WAS MATLED OH 95-22-00. PAMBLA
MOREAU/TAMPA AUDITOR; 0; 338824860

RRRhdd b bddddh kbbb AN S YDAR TNFORMATION kb h bk ke kb A b e e F e WA TR TP e F A b N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DREIVER MAME : DRIVER AGE.
DEIVER DISABILITY:

OWNER DESCRIPTICH)

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RRAULT:

POLICE REFCRT) ROAD CONDITION) ROAD HURFALE:
ER OF PROFLE: 0 BODY IMJURY:
IES:

WAS ANOTHER VEHICLE INVOLVED:




.n OF VEHICLES: D

PROPERTY DAMAGE:

HWAS VEHICLE INSUREL:

MORE INFORMATION:
MAINTENANCE LOCATTOM:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAB VBHICLE INEPECTED:
MILEAGE AT IRSPECTION:

WAB INSPECTION DOME:

WAE VEHICLE ROAD TEEBTED:

ROAD TRAT DEACRIPTION:
ROAD TEST RESULT:

COMP IMSPECTED:
IMESTIGATIVE SUMMARY:
PAR BTATUS:

au

REBTRICTED

INSURANCE COMPRNY HAME :

INBURANCE COMPANY ADDREDE :

AGENT MAME:
AGENT PHOME HIMBER:

INEPECTORE NAME: INSPECTICN

DATE:

PASE 3

J4ETAT

RN R R AR R RN AN RN Rk PAR INFORMATION® A w kR kA A kA kA A A Ak M wa ke dd

BOURCE :
BT TYPE:

CHABE REASOM:

DEALRR ERC:

DEATLEHN HAME :
DEALER RDDERESS: . .,
CONTALCT: ,

PHONE WUMEER:
PROPUCT CODE :

ERGINE TYPE:

HILEAGE & BUY-BACK: O
NERP)

DPEFRECIATYION :
URGRADE |
AFTRERMARKRT :
LERAE TERM:
DRMROE )

OTHER

BRRRNCH 1
ACCOUNT MIMBHR :
INTEREST RATE!

ACCOUNT BALANCE :
LEJAL

ALMINISTRATION :

TRANBACTION

FAX NUMBER-:

BODY TYPE:

TRIM:
TRANSMIESION:
VEHICLE DRIVERBLE:
BRC WARRAMIY DATE:
NADAr O

SALES TAX:

INTBREST PAID:
DERLER. BUYOUT:

LEGAL TYPR:

LEMOM LAW:

VYERICLE DESTINATION:
LIEN PAYOQFF)

TITLE RRAND:




PAGH: 4
Q@M RESBTRICTED

348787

BENT VIN:
ERFPARI RPNk R R TYRODTILY INJURY AR AR AT A A A AN AR E R RN R AR TR T TR,

HUMBER OF INJURIEE: O
COMMENRTE 1

HAME : ’ LOCATION:
ADDREEB:1 ,

CITY/ETATE:1 ,

PHONR NUMEER

SBATINGD POSITION: RESTRAINRT:

TYPE OF INJURY:

TREATED 1 IF 850, WHRERE:

o e e e ol ol ol uk ol ol o e ol ol ol ol ol ol ol g g ok e o el o ol e il RV IHmmTImII'HIII"""it‘I‘--'I'I'-'I'I' LA 2 L0 0 L 2 2 L 4 2 L L )

EXTERNAL CRSE NUMBER: DATE:

TITLE MAMES,

HUSINEEE: % BDAINEAS,: O

ACCIDHNT 1 DATE O&F ACCIDENT:
DHRACRIPTION OF DAMAORE:

PURCHABE/LEASE: 0 DATE OF PURCHASHE/LEASE:
MILERAE AT PURCHASE: 0 FURCHASE/LBABE AH:

DOEB OWNER HAVE POHESSION OF VEHICLE:
REBOLUTION SCUGHT )

.w**ﬂﬂﬂnn-ittt--iii'w--uiimg CONTACT INFORMATIOHA T AN Sk s s Ak A AR A AR AR AR R w ey

HAME CONTACT NIMBEH 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRHEES :




September 11, 2000

Riverdals, G
RE: CARS01361340

Thank you for your recent inquiry. 'We ere somry you have experioncad concerns with your 1598
Chevrolet Corvette. Customer satisfastion is a top priority for us at Chevrolet

. Confirming our conversation ragarding your Chevrolet, vehicls identification number,
LG YY22(4W5128027, enolosed in the Owner Loyelty Certificate for the amouet of 51,500.00.
Thin cectificate i valid through Septsmber 11, 2000 towands the purchase of a new, wmsad
Chovrolet. This certificate mey be used in addition to any othar retail purchase incentive
mograms available at the time of purchasing a new vahicle.

We ars proud you made Chevrolet your choice when you purchased your 1998 Chevrolet
Corvetta and trust you will give wa the opportunity to retain you as a Chavrolet customer.

Wa hopo you will take advaotage of this special inceative offer, snd assurning you do, simply

preseant tha certificate to your dealer after you have negotisted your best deal, sign the certificate
and your desler will complete the neosanary information and process it for you,

< it '

Executive Offices

L]

LC000T-T/lkd

Chinmalet Divislon  Gemaval Motors Gorposaiicn PO Box 3370 Datmll, Midhigen 485331170




Tasue Date: Avguat 31, 2000

Lsoned exchualvely for:
verdale,

Vald throogh: Auguut 31, 2001

Amount: Oge Thovmnd Five Bundred Dollary snd mo Cenby

araefy SO0 H0r e
Valid culy when am cliglble new modal OM vehicle is purchased. {See models may be excluded). This certficote
13 enclusively for the peeson named shove, theic spouse of wnrviving vpoue. Tt may not bo msigied to of used by
styone elsa, Only the original oopy of thit certificate wlif bs hooored. Mechasicnl roproductions or other
facsimilen a7e not vatkl Only one coviiflonts can be redesmid per new vehicie purchased. NONTRANSFERABLE.

Do Mﬁ

Coneral Motor Astharired
Cumomer Stgnature : Dabe
Dealer Acknowladgemwnty
Deaiecship Nams Dealer Code
Dealer Signature Date




Issmed hy: Certificate No, CARE01351340)
Chevrolet

Izsme Date: Angust 31, 20
Issmed exclusively for:

Valid through: August 31, 2001

Amoont: One Thowsznd Five Hundred Duollars andd no Cents
'*'*:lmm-***




September 11, 2000

Riverdale, G

RE: CARS01361340

> [

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 1998
Chevrolet Corvetie, Customer satisfaction is a top priority for us at Chevralet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G1YY22G4W5126027, enclosed is the Qwner Loyalty Certificate for the amount of $1,500.00.
This certificate iz valid through September 11, 2000 towards the purchase of a new, unused
Chevrolet. Thia cestificate may be used in addition to any other retail purchase incentive
programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 1998 Chevrolet
Corvette and trust you will give ua the opporiunity to retain you a3 a Chevrolet customer.

We hope you will take advantage of thiz special incentive offer, and assuming you do, simply
present the cortifinate to your dealer after you have negotiated your best deal, aign the catificate
and your dealer will complete the necessary information and procesa it for you.

Sincerely,

Joe Oglasby
Executive Offices

LC0001-T/1kd




290483

TECENICAL ASSISTANCE BYATEX JH/eedé FAEH 1
"ns* BN RESETRICTED wua N4L-052

CASE NO: 2453793 YIN: 1G1YY22G1Y5100547
DATE OFENED: 08/04/1897 YR} g7 '

EALE CLOSED: 08/08/1997 BERIXE: IB
BOURCE: KILAAEE: OOBOOS
DEALES COODE; BOD401 HRTE 4]
moue vacvie: [ BUR. FEDEEY EXTa
wiw BREUTNARY] CARE wirm

SIPICN ARSTRACT— AYRG (O LOCK WHILE DIRIVE

FREOLOFION ARATRACY—

oo ol Le——————— NAZ

roC-1 DEECETFTION— ATRG CoL TILY/YHLE

000 CODE 2——me——meme §05

100-2 DEKRIDS IO — CEFMRAL FILE

UCC CODR N e

o= DECRIPT IOE—

8/ ST CABE #r 02403283 ,
1 5.7 L8l

OOMPTYRE s 7

NILEAGHS 005008

ABSTRACT: MTRG COL LOCK WEILE DRIVE

4/97...0LR C/ETS BSTANLISEED CAGE # 2482044..-X0 LOMER FCUND

SYSTEN....DLER §FTS STEERTIN OOLUNN LOCKED UP WHILE OWNEE DRIVING
55 ¥PH...DLR BTS OWNER WAS SUCCESETIL GRTTING THN VEEICLE FO THR
BIDE OF THE ROAD W/OUT ANY DAXAGE YO FERSCNAL PROPERTY OB FERBOMAL
INTURY...DLR £TZ BAD NULTIFLE DPCH ALL FELAYED TO LOSE OF
CONEUNICRTION. . .DLR ETH VEAICLE IS FON WORKINY NORMALLY AND HAH
COLIIE ATART.

ADVION. . . .BAF

HMFARKTENEFFAEEEE NN AR T AT RN ANR A SRR TR RE AT AR

08/06/87.. .14 HETURNED YRU MESSAGE FROK SORNY EILNGO...SORWY

ADVIOERA EAEN*F HEARY OF PIIE CONDITICON PEFORE AND AGHEED TO

¥P/U BONRTINR THIS AFTERWOOM...EEV \




*TECHNICAL ASS4 PANCE AYSCTAN JH/2éeE EME M 2
" e @X BEEB ICTED «» & '
B/37...0ECYD O/YECK BEE UGS PLATFOBE EELEASE NNGINEER WHOD
EAS INEPECTED TEN VENICLE A FIW DAYH ACO....TAN
PARTICIPATED IV CONFHRENCH /AT TECH CENTER....NIGINRBRS AGREED ¥/U..EEV

L3 1]
o ool O ol e ol o o R ol e O e el o Aol o e O o e e Bl o ool ol e I

" o8/18/97. . AZTURKED VRU MESSAGE FROM BOMNY RILNGD AT THE

CORYEIMTE ATION CENTHR....BONYY ASERD AROTT CORRENT BTAYTE

OF RITUATION AB HE LEARYEDN VEHIOLR EAR NEHN BOUGET BACK...TAN \
ADYV BONMY B0 RETEWT UPDATEE SINCE PREVIOUS CONFERENCE C/W REEK ,

FERVGGLE PLATFORN HELEBAF ENGINERR. SONNT ADVISED HE WOULD
AMTENPT B0 BEACH HIM AND 2/V...BRY
1




TECHANICAL ASBBIBTANCE BYIBTEX TR1IE06 FAS 1 ‘
* ey §GH REBTRICTEL & » EUFFLENNNTAT, '

..Bi ¥0a 2483257 YIN: 131 ¥R VEL00847
DATE OPENED: 08/04/1907 NODEL YR o7
DAYE CLOSED: 09/05/1907 EFRIERt ¥R
BOURCE: EILBAGE: 006005
IEAILRS CODE: BOS4OL
ADDEINGA T EALTON CHEYROLEWORTETNITON CHCHEVROLET

HOKE mn-_ BO8. PHONE: ExT:

ava REVIARD OANE uwa

ATEFTN ADSTRACY=—= STRI (N, LOCK WHILE NRIVE
RESOLI'TION ABSTRACT- YEHICLE REPURCHASED

e COnE 1 42

-1 DESCRIFPTION--—— ATRA COL 'J'.'IL'!fm

IeC 0Dl 3—— 884

O-2 DESCRIFIION—= CENTRAL FILE

O O D

D001 DESCRT PP 0N

T4/ F7In CASE & DZ4BBE53
b~ L 3] B.7 121

CORPTEIRR: 191 ITI2G]1 VBE1O0SLT
KILERGE: (DSO08

ABSTRACT: SERG COL LOCK WHILE DRIYE

IEW!'?.--H-R /8Ty BSTARLISHED CASR § 2402544.-.NO LOKGER FOUND

FYSTEYN....DLR ETS ETHHEING COLUNN LOCKND TE WHIIN OWNER DRIVING

2 TO COMEAND STERRING COL LOCK NOTOR ON/OFY AND INT IS LOSINE M
0 0207 YOR LODN. NOTOR.....000 TAS YERIFIED NO OFRN OF B1G ON ONT
D FEEL LOBS OF B+ IH THROUGH BCN.....ND 0¥C IN DIC....I

S0 AHEAN AND REPL BOM IMH 20 LDAE OF B+....ILR TO

SUGGESTED DLB
ADVISH. .. .BAP
ARAPANE RGN AR AR AERTANR AR RN EA R AR PN RN AR
DE/08/97. . .TAR RETURNED TRU KESSAGE FRON BONYT KILNGO...SONNY
EASH"T NERED OF THTS CONDITION BEFORE ARD AGRERD TO
/U BCMETTNR THIS AFTERNCOY...BEYV

S0 sl e O el o ol e o o O sl ol e i ol ol e el e e e e




PECHNICAL ASSBSIBTANCE EYSTE]L TR1 2608 FAGEN z
smem G RRBEATRICTED » wo SUPPLENENTAL

18./97. . .FEC"D o/ REX STROCGLE PLATTCRYN DELEASE ENGINEER WEO

IHER HAS I¥SPACTED THE VEHICLE A PRV DATIE Ra0D....THRN
PARTICIPATED IN CONTERENCTE C/AT TECE CENTER....BNGINEERS AGEAND F/1T..BRY
L 4§
i!litﬂlﬂ.lrl-tt-tilittit!iﬂllt!i!iltttilll.ﬂ!it-t--lliiiltliﬂ-in#n
- 08/18/97. .. RETTRNED VR NRASACE FROM SONNT KILNGO AT THH
CORVEDTE ACTION CSNTER....S0NNY ASKED ABOUT CTRREET STRTTA
OF 51ITHAYION A3 HE LEARYED VFHICIE NAS BEEN DOOEEYT BACY...
ADV BONNY KO RECENT UPDATES AINCE FEEVIOUS CONFERENCE C/W REE
BYRGSELE PLATFCORN RELEME ENGTYEER. SONNY LDVINED HE WOOLD
ATTENDYT 7O REACH HIM AND P/1...ERY

e o e o A O O O R P R R R

03/0P/BT. .+ . TE~P5 REC"D....VENICLE REPURCHASKD....ERV




TECHNICAL ABEYIBTARCE BYETEXN PAGE : I.
M REBTRICTED
. 1003203
CASE MIMBER: 33B3400 VIN: LEAYYI2EIYS51D4517
DATE OPENED: O57/17/99 MODEL YBAR: 7
DATE CLOSED: 41/24/00 SBRIEE: ¥8
BEOLRCH: CHEVROLET MILEAQK: 119140
COSTONER :
ADDREEE : ED RINKE CHEVROLET CCBMTER LINE NI
HOME FHOHE: BTATE: MI
BUS. PHONE:

SNPION ARETRACT-~=-~- COLUMN INOPERATIVE INTERMITTENT LOCE STEERING
RESOLUTION ABSTRACT- COLADDT ABBEMKLY, STEKRYNG - RER

LDOC-1 DRSCRIDTION--- BTERRING
VO CODE 2e-amuamans
WC-1 DESCRIPTICN---
UCC CODE 3w ammasm
uCC-1 BESCRIDTION---

0571771999 08:31¢44 BBO TEMPLATE - CLARK
STRATECY BAERD DIMEETICE
-1_ NUNBER OF TIMES IN FOR THE EANE CONDITION
T_ NUMBER OF OAYS VEAICLE IN DEALEREHIF
{¥/N) IS THE VEHICLE 1N THE DEALFRSHIF
t¥/N) IE THE VEHICLE NODIFIED/NON-PRODUCTION ACCESOORIES (IF YED

Y_ [¥/H) CAN COMPLAINT BE DUPLICATID (IF YES, FREQ., HDOT, COLD, ETC.)
A [Y/H) HAVE YOU COMPARED THIE WITH AN IDENTICAL VEMICLE

Y. [¥/NH) CAN YOU ISOLATE THE ARER OF THE CUSTOMERS COMPLAINT

~¥— [(¥/H) 8/M EEARCH COMPLETED {IF YRS, LIET BECTICN, ¥G.)

=T [¥Y/H) BULLETIN OR FI SEARCH BERFORNED:

_Y_ (Y/H) IS THE CUSTOMER CONCERN THE EAME AS SYNPTOM DESCRIPTICH {IF HD

M_ (Y/N) CONDITION DETAILE (LIST DIC'S, ETC.)

_Y_ I¥Y/M} DIAGMOSTA (PARTS REPLACED, VEM. HISTORY, BTC.)

05717/1999 O8:31:44 HIETORY - CLARK

TECH CALLED STATING THAT THE ETERRTNG COLUMN LOCK IB INTERNITTENTLY
INALDCURATE AND INOF. TBCH HAE MENITORED THR 1403, 1801 AND THE 1603
CIRCUITS FOR ANY COMCERNE. TECH HAE ALSO REFLACED THR BCM AND N0 THE
COMDITICH WON'T REPEAT ITARLF BUT TUE CTUSTUMER HAS ALLEDGED 1T HAPFENH
BEFORE HE LEFT THE PARKING LOT. TECH HAS PERFORMED A BULLETIN SEARCH TO

I ADVIBED THE TECH AFTER FOLLONING THROUGH THE SERVICE MANUAL THATY HE
COULD REFLACE THE STEERING LOCK MOYOGR PER OTHER RESOLOTION CAEE MOT I
WOULD LIKE FAIN TO CHECK THE CINANITA TO THE YGH. BWITOH HEFORE NE DORS
THRT. TRCH WILL CALL BACK IF ANY FURTHER ASSIBETAMCE IR

MEEDED. . cnennanas
U5/18/199% 08:4743 ~- DEALER (JEFF) STATES THEY HAVE
REPLACED THE BTHERR BOTOR. AMD FTILL HAS NEVER DUFLICATHED THI

CUSTOMNERS CONCERN APTER INITIALLY BEKING THE COLIMNM LOCKED UF WHEM IT WAS
TOWED IN. DERLER STATEE THE CUSTUMER ALLEUED THE ATEERING COLUMN LOCKED
memmrmrmmmms- DEALER AND CITATONER A




TECHNICAL AEB BETANCE a EN FRGE 2
EETRIC

H

81 T BT
G¥® &R ED
an0203
BATISFIED WITH THE REPAIR SINCE THEY ARE UNAGLE TO DURLICATRE THE
EFN. DEALER STATES THE BUN CONNECTEOMS ARE GOUD AND HAS 25 NV ON
GROUND 401 AND 202, CUSTOMER NUT COMPORTABLE WITH THR VEHICLE SINCE NO
SURE REFAIR HAS BEEN NADE. ALWISED DEMALER I WOULD FORWARD TO TEAM LEADER
FOR ANY OTHER IDERS AND CALL HIK BACK.
06/18/199% 11.5R:58 MILLER - ADVIBED (JEFF) TO CKECK POR
COMMUMICATION WITH ALL MODOULES, CHECK THE EBTCH HOR WATER INTRUBION AND
CORROEION AT THE CONMECTOR, CHECE THE HARNEER OUVER THRE PCM BRACEET FOR
CHAFFING AHD CHRCK THE GRAY CONNECTOR BEHIMD THE BATTERY FOR VERYICAL
POSIETION AND CORROSICH. IF VERTICAL REPOSIATION TC MORIZCHAL.

DEALER T9 RERURT REBULTS.

D5/1871989 14:4D0:25 MILLER - DEALER [JEFF) CALLED I AND
STATES HE HAS FERFPORHRD THE FREVIOUSLY REQUESTED CHECKS AND NG CONCERNS
WRE FOUND. ADVIAED TEAM LEADER AND WILL REPORT RACK TO DEALER WITH THE
NEXT STEY.

06/18/1999 16131:59% MILLER = CALLED LEALER BACK BLUT JEFF
WAS UHAVAILIALE. LEFT MESSAGE TOR M TC CALL.

DBALER VEEDS TO CHECK GROUMD 201 AND 201 AT THR RIGHT AND LEFT A PILLARS,
DEALER TO PUT A WEHNCH O FACH GROUND AND IF HE GETE ANY MOVEMENT WHEN
TIGHTENIG REMCVE BOOTS AND INSTALL BTAR WASHERS. DRALKR RLSO NEEDE TO FIN
DRAG PIN A4 AT THE BOM AND B7 AT THRE INHTRUMENT PANEL BLECTRCAL CENTER,
CHECE THE TERNIKAL CRINPS AND MONITOR VOLTAGE BY BACK PROSING PIN Ad AND
WIGGLE TEST THE HARNEAS.

DEALER TD REFORT REEULTE.
/2171999 10:47123 SLEXNAN - HPOEE WITH JEZFF HORNM.

ED NE PERFORM TREETS REOUESTED IN MILLER'S LAST ENTRY.




05508284

Page 1 of 3

ERAL MOTORSEB CORPORATION
CHEVROLET DIVISION

. @M REESTRICTED

FKINISPORT
m -

CASE NUMBER: 058508284 ' VI 1Q1YYI2G1VE10595%]
MODEL YHAR: 1557
DATRE OPENEBD: 2001-10-01 SERIES: UINEHCWN
DATE CIO8ED: 2001-10-03 MILEBRGE: 31000
SOURCE: Phons DELIVERY DATE :
BRC TYPE: No DEALER MAME: CODRTESY CHEVROLET-CADILLAC INC
BRC PARENT: DERLEER ADDREBS:1220 B STONE DR, ,KINGSPORT,.TN, 37660 ,USA

kb F R dh i trd ok dh A b d b 4R AORNERAL CASE THPORMATION®** R A A n s aaam A ARG A AR AR RN AR NA AN

Mil Steering Column/LockfAttaching Parta Inoperative

i REPATR ATTEMPT(S) steering columm locked while in reverae
T04 General Ihformation Custcmer Batipfaction

0 REPAIR ATTEMET (E) no open campaicne or gpeclal policims at
this time

Yahisle sparation or dAmeign

ONS TO CEM:
*pinpoinc / underscand concern
* Datarmine Customars expactaclion
* yalldate fewture is on vehicle
* Faview owtiare waitual with owner - [[Cwners Manugals BUN
2:\Progra~1\Plust\Micron-1\Isxplors.sxs http:\\carswebh\webknowledgel]l. <Click the Product
Ceanter Tab
* Raview spacific salutions [[EPECIFIC BOLUTIONS RUN CiZ\Frogra~li\Plus!‘\Micros=1\Iexplore.axa
http: / /carsweb/ common / PraduceCant sy /Ganeral Info/contant /ONC/ Solut iocnaByConponent Code_Corepol
nt.hem] ] -
« validats with dealership if necassary
* Coardinate with dsalerghip to compare with another vehicle if anecessary
* gohadyle o follow up if imsue is pot resclved during cmll

Vehiole cparaticn or design
rewrkdkdbbbkkk kbbb bk ek kb dd bk GORK HIETORYW N 8 i ol e o ek o o sk o o ool ok oo deal ko e e e ke

cust mcates while in reverse steering column locked. cust states dlr advised cust that thexw
im & recall on similar veh's but not hears and that they osan repair vebh with a kit that is
used to parform the Tecall. cust sssks why hexr veh is not included in canpaicn. cim advimes
of campaiqn 01044 and that her vah is not iocluded and why veh not included. grm adviaea
there are o canpalgne or special policies at this time. orw wdvises of request gumber. cra
advises that chere im mince veh is out of wty and veh ix not imoluded in campaign, then
there im nothing shavy can do. cust msske who lawyer should oall to dimcuss this. crm
advissg oannot advises what cusk Eslls lawyer. crm advises again that due to veh being out
of wty repair cannot be pald for. crm closing file dissatisfied. daniel kincheloe/cac/atx;
f: 3ATDADSETI

T 0 0 o ol ol ol o e e i il ol o o o o o i e e e e e ek DR mmt:m‘i-I-'ll**ﬁ*‘i**iﬂ*'i‘ll‘*."'it-i [ET L L2 ]}

INCIDENT DATE: INCIDENT TIMBi
IMCIDENT LOCATION:




Q5608284
Page 2 of 3
DRIVHR NAMB) DRIVAR NIE:
DRITVER DIBABILITY:

R DESCRTPTION:

ALLBOED DEPECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE :
NUMBER OF FROPLE: 0 BODY IRIURY:
INJURIEBE :

WAD ANOTHER VEHICLE INVOLVED:
NUMEBER OF VEHICLESA: 0

PROPERTY DRAMAGE:

MAS VEHICLE INSURED: INSURANCE COMPANY HAME :
INSURANCE COMPANY ADDRESEH)
AGENT MHAME )
AIENT PHOME NUMBER :

MCRE INFORMATION :

MAINTENANCE LOCATION:

COURRENT LOCATION OF VEHICLE:

NOTIFY MNAME:

WAS VEHICLE INAPECTED) IMEBFECTORE MAME: INBPECTION DATE:
MILBAGE AT INSPRECTION:
KAl IMNAPRPEOTION DOwE:

WAHE VBHICLE ROAD TBSTRD:
ROAD TEAT DRICRIPTION:
ROAD TREAT RRAULT:

CoMP INEPECTRD:
INVEATIGATIVE SUMMARY:

FAR STATUS:
W AT T AR TR s A v R PAR TNPORMATION* ¥ d dhd ok kA r kAW A A AR AR A A bbbk

BOURCE : TRANSARCTICH :

RECATRAT TYPR:

REFURCHAAE REAIOH

DEALER RAC)

DEALBR HANE:

DEALER ADDRESS: ,

CONTRETY

PHONE HUMBER i FAX NUMEBER :

PFRODAICT CODEr BODY TYFR:
TRIM:

BEIINE TYPE: TRANBMISSION :
VEHICLE DRIVEABLE:

MILEBEROE @ BUY-BRCEK: 0 BRC WARRANTY DATEr

MERP: HADA: 0
SALER TRX:

DEPRECIATION:

E:
KET :

LERCE TERM:

DAMAIE -

OTHER:

BRANCH : NAME :



05608204

Page 3 of 3

INTEEEET RATE: INTEREST PAID:

DEALER BIUYOAIT:
@ o

_ ' LERGAL TYPE:

LEMHON LpaMH:
DPEALER ADMINISTRATION: VEHICLE DESTINATICNH:
RALRBAIE : LIBEN PAYOFP:

TITLE BRAND:
REPLACEMENT VIN,

Akl k ko kh i’*i’i'ii'i'!'!'."*I'I'*ltii..**"ll'l'inmln'! Im*i-i-iiiiiiiiiiiq*i*****ﬂﬂ‘ﬂﬂﬂ AdAdAdAdEE

NMEBER OF INJURIEE: 0O
COMMENTE :

HAME LOCATION ¢
ADDRESH: , :
CITY/STATE: ,

PHONE HUMBER :

SRATING POAITION: RESTRAINT:
TYRE GF INJURY:
TREATED IF 80, WHERE:

WENRANNRRRR bbbk bbb bbb kv e WA AOR THEORMATION % ki ek e e e b i e o b e

EETERNAL CASE NUMBER: DATE:
TITLE HAMNES :
BUAINEAS: % BUSINEEE: O
AOCIDENT - DATE OF ADCIDENT:
IPTION OF DAMAOE:
B/LEASE: © DATE OF PURCHAME/LEROE:
MILEBAGE AT PURCHABE: ¢ PURCHASE/LEABE AB:

DOES OWNER HAVE POBESEION OF VEHICLE:
EESOIATION SOUGHT:

‘i"i'i'-'-i"-‘"."""“"‘i‘i*i*i**“ﬂ mm Immnmllllllll!llllltlill ol il R

HAME CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT MHONEH:
ADDEESSH ;




@M

PAIE: 1

RESTRICTED

176481

CAOE NUMHER: 05445406 VIN: 1G1YY¥2201WE104355

DATE OPENED: 09/04/01 MODEL YERAR: 98

DATE CLOSED: 0%/05/01 SERIES: UNKNOHN

SOURCE : YES MILEACE: 45000

CUSTOMER :

ADDRESE ;

HOME PHONE: STATE : FL

BUS. PHONE:

GENERAL MOTORS CORPORATION
CEEVROQLET DIYVISIOKN

M RESTRICTED

CUSTOMER :
ADDRESE RUBTIE ,
HOME DHONE:
CASE NUMBER: 05445406 VIN: 1G1YY2201KH5104356
MODEL, YEAR: 1993

DATE CPENRD: 2001-09-04 SERIES: UNEKNOWN

B CLEBED: 490]1-05-05 MILEAGE ; 45000

CB: Phone DELIVERY DATE:

TYDE, Yas DEALER NAME: VANK OANNAWAY CHEVRCLET INC
BRC BARENT: DEALER ADDREEE:2200 E. EURLEIGH BLVD.,,EUSTIS,FL,312726,USA

Wk kAR A RNk R i U IENERAL CASE INFORMATION® S A EERAr AT R ek A d s A AN NN NN A

mil Bteering Column/Lock/Attaching Parxts
0 REPAIR ATTEMPT (B)

Vahic¢le operation or dagigm

INSTRIECTIONS TO CREM:

#*Pimpoint / understand concern

* Dotermine Customers expectation

* Valldate featurs ls on wvahicle

% Rovliew ownars maousl wilth owner -
Ci\Progra-1\Flum | \Microm-1\Iexplore . sxt

Broken
LOCKED

[ [Owners Marmals BON

hitpi / /oarswel/webknowl pdge /Manunl e /owners/ DunsrsManualepeci sion . him] )
* Raview spacific molutiens |[BVECIFIC SOLUTIONS RIN

Cr\Progra-1\flus | \Mioros-1\Iexplore. axe

http: ffocarswal/wabknowladg=/PFroducts/genaral/Solut ionaBytOmpanentCods . htm] ]

validate with dealerghip if necespary

* Opordinate with dealarship to vompare with another vehicle if neceasary
+ Achedule a follow up 1f issue i Dot resolved durirg call

wenkhdrnsnd kbbb kb er b hdhnrd A ORE HIOTORY**ddddwwnddanardddwrrehmd e bbb rrdddus

‘.:I.clu cparation or deaign




PAGE: 2
dN REBTRICTED

175461

STATES THAT HIS STEERING COLUMN HAS LOOXED UP ON HIM OVER THE WEEKEND. CUBT
THAT THIS HAPPENED TC HIM WHILE HE WAS DRIVING W/ HIS 5 YEAR OLD SON IN THE VEH

AND IT ALMCST CAUSED AN ACCIDENT. CUST STATES THAT HE IS ANARE OF A RECALL ONSTEERING

COLIMNS FOR CORVETTES BUT HIS DOES NOT FALL WITHIN VIN BREAKPOINTS. CUST SEEKS FOR

THE REFAIRE T¢ BE COVBRED UNDER WARRANTY OR RECALL DUE TO THIA BEING A KNOWN PROBLEM.

CRM ADVISED CUST OF CAMPAIGN 0034 ON SEAT BELT WEBBING AKD THAT HE WOULD BE TRANSFERRED

TO TIERZ.

JESSE BLESTNG/TAMBA/CARS/TIERL; 0; 168469354

2001-09-04

CUST STATES/COET SBEKE SEE FREV....

CREM ADVIEED CUST WiILL DO PURTHER RESERARCH AND CHECK FOR COVERAGE ON CAMPAIN A8 CUBT
MISAED BRERAKEOINTS BY 1 DIGITA.

CRM CCMTACTED DLE ¢ 352 343 3400 AMD SPOKE W/ DAN PODGOREKI THE SV MOR WHC OTATES THAT
COVERAGE WOULD BR A DECISICH THAT THE AVM WOULD HAVE TO MAKE. AVM NAME RANDY JORDAN. svC
M3R ETATES THAT W/0 HIETORY OF STEERING COLUMN COMCERME, MAY NOT BE POSSIELE.

CRM ADVISED CUST THAT ADDTL RESEARCH HAD TG BE DONE AND ALSO ADVISED USUALLY TAKES W/N 24
HRS HOWEVER CRM WILL SCHBDULE RETURN CALL FOR TCDAY B/W 6-6:45P TO ADVIBE OF ANY UPDATES.
CUAT AGREED AND REQ RETURM CALL & 407 466 0638. CRM AGREED ANMD PROVIDED LDTIRECT EXT 57683
POR CONTACT.

CRM LEFT DETAILED MEEEAGE FOR AVM RANDY JORDAN REQ CONBIDERATION FOR COVERAGE ON CAMDATON
# 01044A. CRM WILL AWAIT REGPONBE.

VID/TD2/TEA; 0; 368471552
-09-04

CRM REQ) VME FROM CUST REQ RETURN CALL.

ORM RETURNED CALL, NO ANS. CRM LEFT MESSAGE FOR CUST TO ATTEMPT AGAIN.
BDAVID/T-2/TPA; 0; 358487744
2001-09-D4d

CRM RECD EETURN CALL FROM CUST REQ TO KHMONW IF CRM HAD RECD UPDATE AEZ OF ¥ET. CRM ADVISERD
m'

CUET REQ TO FHOW IF ANY INCENTIVES FOE HEN VEH AS HE FO LONGER WANTS TO XEXF THE VEH HE
HAS. M ADVIEED CF INCENTIVE OFFICE AND CUST RED TO BE CONNECTED.

CRMCONTACTRED AND apOKHE W/ CRM IDA WHO REQ POR QOBT TO BE CONFERENCED. CRM ADVISHD CUET
ALSD IF ANY OTHHR CQNCERNE TO CONTACT CAL.

EDAVID/T-2/TPA; ©; 368489400

2001-09-05

CHM EECDH RESPONSE FRUM RANDY JORDAN THE AVM THAT STATEE THAT THRRE IE HQ AJRT cuaTrT oM
A SECOND OWNED VEH. CUST I8 OUT OF PARAMETERS AND CANNOT BRWND PARAMETERS FOR CUST. ALSD
PAN THE SVC MGR I8 AMAITING RETURN CALL FROM CDWT AS VEH WAS TO BE TOWHED OVER TO DLR AND
HRS WOT MADE ARRANGEMANTA W/ AVC DEPT.

CRM ALED RECD VME FROM CUST REQ RETURN CALL.

CRM RETURNMEL CALL EOWEVER MO ANS, MESEAGE BSTATEE NEXITEL EUBSCRIBER NOT
AVRAIL. CRN ALID A STED HONE NOM, LEFT MESSAGE FOR RETURN CALL ARD ALSQ
BEXT 57688.

ID/T-2/TPA; 0Q; 3A5B559994
-09-06




PAGE : 3
dm REETRICTETD
1754461

!:Em ACAIN TO PROVIDE CUST W/ INFO RETAINED., CRM WAS CALLING INCKORRECT CELL ¥,
_ CRM ADVISED (ST OF INFO RETAINED AND ADVISED MO COVERAGE FOR
REPAIRA"
CUBT UNDERSTOOD AKD THANKED CRM FOR CALLING. CRM WILL CLOSE AS CONCERNRESOLVED.
SORVID/T-3/TPA; 0; 168650811

whkkdh kAW RN NP AW T DAR TNEORMATIORNr*h kv b bbb bbb kbW ar bbb bbb b

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

OWHEF. DEECRIPTION:

ALLERGED DEFECTIVE COMPCOMEMT)

INCIDENT RESULT:

POLITE REPORT: ROAD CONDITION: ROAD SURFACK:
HLMBER OF PEQOPLE: 0 BODY INJURY:
INJURIES:

HAS ANOTHER VEHICLE IMVOLVED:
BER OF VEHICLES: 0

PERTY DAMAOE .

WAS VEHICLE INSURED: INEURANCE COMEANY NAME:
INSURRNCE COMPANY ADDRESS:
AJENT MAME:
AGENT PHONE NUMBER

MORE INPORMATIONI

MATHNTENANCE LOCATION:

CURRENT LACATICN OF VBRHICLE:

NOTIFY HAME:

MBAE VEHICLE INSPRCTEL: INSPECTORE MAME: INBPECTION DATE:
MILEBRGE AT IMEPBCTICN:
WAB INBPECTICM DONE:

HAR VEHICLE ROAD TRHTED:
RCAD TEET DNENCRIFTION:
ROAD TERT RESULT:

COMP INSFECTED
INVESTIGATIVE SUMMARY

PAR BTIATUS:
kAR AN AT AR AN TR T T O PAR THNEORMATIOMN b h bbb kb ek kv ke r e A S AN AR AR PR R b

BOURCE 1 TRANBACTION :
REQUBET TYFPRH:
CHASE REASCH.

BR BAC:
DBERLER MRME:




PROR : 4
am REJTRICTED
375461

PHOME NUMBER: FAX NUMBERR:
FRODUCT CODE: BODY TYPR:

TRIM:
EN3INE TYRE1 TRAKGMISHION:

. VYEHICLE LRIVEAELE:

MILEAGE &€ BUY-BACK: 0 BRC WAERAMTY DATE:
MERE HADA: O

HALR] TRX:
DEFRECIATION:
UPGRADE -
AFTERMARKET =
LEASE TERM:
DAMAGE :
OTHER :
BRANCH : HAME :
ACCOUNT NUMBER :
INTEREAT RATE: INTEREST PAID:

DERLER BUYOQUT:
ACCOUNT BALANCE:

LEGAL: LBIAL TYPE:

LEMON LAW:
CBALER ADMIMISTRATICH: VEHICLE DEETINATICH)
RELEASE : LIEN PAYOFY:

TITLE BRAND:

Wmm VIN:
wrkd ik ke ek r ek *AODTILY TNITORY**rekkerrrrrr bk hhr b d vk rrrddbbkbbd

HUMBER. OF INJURIERS: O
COMMENTS :

HAME : LOCATION
ADDREGS: ,

CITY/ATATE: .

PHONE NUMBER :

SEATING POEITION: REBTRAINT:
TYPE OF IMJURY:
TREATED: IF 20, WHERE:

HERREERETERARAA AT R AR ERANANA T e e ADR INPORMATION A ¥ ¥ e r ko kAt kR kA Ak khw A A e kv dn

EXTERWAL CASE NUMBRER: DATE s
TITLE NAMEE:

BUEINRAS b BODETHHASA: 0O

ACCTDENT 1 DBATE OF ACCIDENT:
DEEBCRIPTION OF DAMAIRE

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHRHE: 0 mmfnmn Al

DORE OMMER HAVE POSBEDSION OF VEHICLE:
RESQLUTION SOTKIHT

.iitll..!iiiiii-t-i wenwsw BT CONTRACT INFORMATION Y *#redaumdAnnbndddddbvhdnrrodddddd

HAME: CONTACT NUMEER : 1




PAGE : E
M REEBTRICTEDLD

.m: CONTACT TYPE:
CONTACT PHONE

ADDREEZS ;

3TR4&]1



TECHNICAL ASSISTANCE SYSTEM

*»4 GM RESTRICTED ***
Caxe No: 3263638 VIN Namber: 1QTYYE2GTWS1 14965
Dats Opened: GIT/1999 Moddl Year: 1998
Date Closed: &G990 Saries: Corvetie
Dacler Cods: BI7357 Milsage: 18055
Addrexs: ALL STAR MOTORS COMPGREENVILLE Statn: MS

Decler Fhone:

SYMPTOM ABSTRACT-~- COLUMN LOCK STEERING STEERING COLUMN LOCK INT
RESOLUTION ABETRACT- STEER LOCK PART APL

UCC CODE 1=—-==

UCC-1 DESCRIPTION=— STEERING

UGC CODE 2——--n-

UCC-2 DESCRIFTION--

UCC CODE 3——-

UCC-3 DESCRIPTION—

DE/07/1599 17:11:20 8BD TEMPLATE - EHLERT

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES iN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y.. (¥/N} 18 THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N) IS THE VEHICLE MODIFIED/NON-FPRODUCTION ACCESSORIES (IF YES
LIST)

_N_. (YA\) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC))
_N_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU 1SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) &M SEARCH COMPLETED (IF YES, LIET S8ECTION, PG.)

_N_ {¥/N) BULLETM OR 1 8EARCH PERFORMED:

_Y_ (¥/N) I& THE CUETOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIgh

_N_ {Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (Y/N) DIAGNOSIE (PARTS REPLAGED, VEH. HISTORY, ETC.)

0807/1099 17:11:20 HIBSTOAY - EHLERT

CONCERN:

TECH CANNOT VERIFY CONCERN OF CLOUMN LOCK LOCKING WHILE DRIVING.
TECH SCANNED AND RECEIVED P1629 U1016. AFTER TROUBLE TAEE DIAG NO
CONCERN RESOLVED,

EA02-031 / GM22C Fote 1 9f2




REC:

| ADVISED TECH TO CHECK BCM, RELAY CENTER, G202 AREAS FOR POSSIELE WATER

INTRUSION. IF NG PROBLEM FOUND THEN DIAG THE COLUMN LOCK BY JUMPING GREEN
-. AND BLACK WIRES TOGETHER AT THE COLUMN LOCK MOTOR TO BY-PASS THE SWITCH.

TECH WILL CALL BACK WITH RESULTS...MME

06/10/1988 14:40:52 CAUMB - VME CLOSING

RAM-031 F GMA2C fapeiof
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¢ CHEVROLET CARSBE 0D0135512
: BUDDY HUTCHINZON CHEVRALET,
YR/MDL: 199B8/CORVETTE

TYPE: G-OENEFAL
IN

Basa Capa Inforpation

OWHER :
ADDRES
CITY: ORANGA PARK 8TATE: PFL

ZIP: _
VIN: 1G1YY2aU1W51145482 DELIVERY DATE: 01/14/1998

RESP DEALER: Q0000
MILEAGR: 17452 CORPORATE CASE #:

YHEAR/MODEL r 15%98/CORVETTE

CASE TYPE : O-GENERAL STATUE: C
OPEN DATE : 03/23/2000 ORIG OFEN DATE: 03/23/2000
REOPENED: N

LABT ACTIVITY DATE: 03/23/2000 DY: BONYA ALCRICH
CLOSE DATE: 0372372000 SCRAD DATE: 1273179880
LITIGATION/RETENTION REQUIRBMENT HOLDS)

LETTER 99-07, SUPPLEMENTAL, INFLATABLE RESTRNT

LETYER 99-06, AUTO, TRANSMIBEION PARK EYSTEM

GCORTAOT TYPE: OWHNER
CONTACT METHCOD: T-TELEPHOHE
ORIGIN CODE:

TARURT ARRA: FERV-HERVICR
S0URCE OODE:
LOCATION: ADV
WARRARTY: O
REFAIR ORDER:
BAFETY CASE: N
LBIAL FILR: {Y¥/H)
RERINBURSND ONRER:
WARRANTY {ODE: O

{ IN/CUT)

DEALER CONTACTED: N
CQONTADTED DATE: 93/23/2000
DEALER CLOSED : 03/23/2080

REQUEET CODES AND COMMENTA

e 1))
M4l O

# CLoAR DEBC
STEERTHG COLIMN LOCK

ONNER DEMAND AMT: 50.00

RO DATE:
CUBTOMER SATISFACTION: D

ARBITRATION LATTER : (Y/M)
ARBITRATICN OPFERED) TRADEOLIT »
VEHICLE BUYBACK)

DEALER NIMBEH: 25115

NAME: BUDDY HUTCHINSGN CHEVECOLET, IN
CITY: JACKSONVILLE &T: PL




Cartificaten

.c::'l:ifialten Data available for this cape.

Ganaral Commnente

COMMENT TYIE, C-CLOSH EITRRED DATE/TIME: 03/23/2000 00:00:01
BTEERING LOCK ACTUATOR. HO ASSISTANCE

COMMENT TYPE: O-3ENERAL BNTRRED DATE/TIME: 03/323/32000 09:36:432
CUSTOMER ETATES THAT THE OTEERING WHEEL: LOCKS WHILE DRIVING AKD HE HAS
HAD MOLTIFLE CONCERNE WITH THIS VEHICLE. 5EEKS TO HAVE CONCERN TAKER
CARE OF DNDER WARRANTY. CRM BFORE TO VM AND THE VERICLE I3 NOT USUALL
¥ MAINTAINED AT THIS DERLERSHIP, BUT JUST TAKEN IN FOR WARRANTY WORK,
THERBEFOEE, THERE MIGHT NOT BE ASSISTRNCE OFFERED FROM DEATEBRSBIP ON o0
NCHRN. JORGR GARCIASAUSTIN
CUSTOMBR REJUESTS THAT CRM JORGE RETURN HIS CALL CONCERNING ONGOING AS
EISTANCE RECUBEST, CUITOMER HKS DRIOR PILE # DATING BACK TO 12715798 A
ND HE(UEATE ASEISTANCE ON REPATR DF STRERING COLUMN. VRHICLE IE IN EH
OPF NOW ANMD CUSTOMER IS ANWATTING A CALL FROM CEM JORGE AT
CUSTOMER CAN BE REACHRD AT THAT NUMBER ONTIL 1130 AM T
HIB DATRE (3/23/9%9.
CUSTOMER CALLED AND EBTATED N0 FOLLOW UR FROM ORIGIMAL ORM;
CUSTCMER STATES 504 631 &009; DUE T¢ LACK OF DOCUMENTATION
ON WHAT ACTION CRM BLANE TO TAFKE AND WHAT ACTION HAS BEEN TAKERN
g CEM DID NOT TAXE OWHERSHIL AT THIS TIME. CHRM WILL SEND
Tt MR. GARMTA AMD THIS CRM WILL CHECK ETATUE OF UDDATE
AFTERNOON . BONYA ALDRTON/AUISTIN

COMMENT TYPE: (-GENERAL ENTERED DATE/TIME;: D3/24/2000 13:46:30
RN ACTION: FILE; PREVIOUS CRM UMABLE T F/U YET.

CRM COMATCTHD CUSTOMEE; CUSTOMER STATES HE WHNT TC THE DLRSHF
ANO AVM WAS THERE; 5VC MOR DISCUEBGED SITUATION WITH AVM; AVM
ADVISED (USTOMER CHEVORLET WILL ASSIST WITH REEAIR. CUSTOMER
DELYGHTED. SONYA ALDRICH/AUSTIN

13000135922
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M 1241

oM 1241 Daca avallables for this caes.
241 A

He GM 1341A Data avallable for thie case.
1241 D

Mo GM 12410 Data avallable for rthis caea.
aN 1241 X

Mo oM 1241X Data availabhla Por chis casa.
Reimbursemencs

Ho Reimbursement Data availlable for thie cape.
Axhitraticon / mediation

Ba Arbitraticom / Medisation Data savallable for this cage.
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Produnt Liabilicy / Braaah Page

Product Liahility / Hreach Data available for this cass,
tad Documents

No Ralated Documents Data avallable for this came.

Parties Involved

TYPE! ONNER

e —
CITY: ORANGE PARK srare: 71 zre:

AGQR: 0D HOME PHONE
BUSINEES PHONE. | | - BXTENTION :
TNDEMNIFICATION PECISION) DATE:
INDEMNIFICATION RBQUEET: D DATE:
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Injured Parties

.ui:jurud Party Data available for this cage.
hage

No Eepurchase Data svallabile for this cams.
DMAC Correspondence

No DMAC Corraspondence Dats savallable for thie casa.



