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An Teurenos Sarvices Company
August 26, 1993
P.O. Bex 03480
Dtrok, ki 45262
Talsphooa 3139747335
Facykolle 313.974.7389
Robert Depper, Eng.
314 Enst Onk
El Dorado, AR 71730
VIAfax £70.861.7591
Claim Number: 337054
Date of Event: 27, 1997
Claimmut:
Emplover: General Motors Corporetion
Dear Mr. Depper:

This lstter is a follow-up to the measage Gloria Winfroy of our office left for you on August 25 nforming
.}wﬁllt&wmlﬁmmvidmwﬂlndbﬂmlibhfwmynmﬂmmm_

MWW inspocted on Avgust 4 and found to be operating as designed. I
wmy a vo présent during this inspection who also foand no
concerns with the operatinn .

MMWmmmmmhmmwmﬁMmmmﬁabﬂity
forj R vofortunate nocident. Therefore, ESIS, on bohalf of GM, must deay [ cl=im.

On August 20, you proposad s trade oyt of this Corvelte imbe apather vohicle to resclve this matter and
stated that you wonld present this offer to your clicot md sdvise me of ber decizion, As of thiy date [ have
2ot heard back from you, FMMMWMIWMMMNM
lndmndal'}ulrilluu“mﬂmﬂyd

Upcn receipt of this letter, please oontact me and advise whether yoor client is excepting this good will
offee. I can be reached at 800.88.0164 between $:00 a.m, and 4:30 p.m., Esstern Time,

Shuunlar..

NF SEP 0 2 1988

Andrew 5. Pride

T Wiy
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PLACE TEMPLATYE ON TOP FRONT PAGE OF THE ACCIDENT REPFORT AND ALIGN ARROWS WITH THE CODED BOXES.
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ARKANSA» MOTOR VEHICLE TRAFFIC ACCLDENT REPORT

ASP 49 (REV 3896)

Premises :

Ge0. Code ;

RpL # : TﬂﬂEDE?Eﬂ Unit Asslgned : F=5

ident Date

Day of (Timoe of Accideny No.of | Temp |Hit & Run
Week | Time [AM[PM] Vebicls| (Deg) [ O YES
__'ii'lli 450 75° | NO

Vehicles Direction of Travel

¥ # NOSmEQOQW

¥ # NESOEQOQW

Clhy

otin Cly, bt 4.1

v Acoidem Oceurned on

o.8. H.‘l.ghuly 167

[F om Mumbared Higlway/County Rd. - Give Nambor

Section

2 &.1

Log Mile

NSEW

Miles ] Fast nf

El Dorade

Vehicte # | _or Pedestrion #

[ At Intersection With,or .1 gg Mikea[]Feet QNS [JE] Wof Mile Fast 7 &

Lt oty the Tollawing refnmes podnis: Inkcascting Highwey,
Couty Rowd, City Street, Bridge, Rallrosd Cromiag, Overpais,
nderpars, County Line. City Limita. Milepost, State Line.

M

Vehicle # or Pedestrinn #

S ummemil! ‘Jahmh Q_YES {If chexiced soe nmplemental)

J N0 |Commerctal Vehicle [ YES (if checked m aipplemenal)

1B

nj. Code [Drivers Nama  (Flrxt, MI, Lagt)

oo

4
[Rasey Eniip) Eyect Code|A deiresy (Mo, + SlreetRoulwP. 0. Box, i) Tty Equip| Fjex:
City St
Bats of Birth Sexi Age|  Drven Lictmc Clats
MOTANR Number and Stun
_ [ o=
Results Gf Encwn)
Yes [ No % Refosed Tect

shicls Ovwnacs Wame (Firet, M1, Last )

Owners Address (Mo, + SreedRouws’?.0, Box, orc, )

You ] No Yes ] No
ﬁMBHMﬂm Damage as Reiult of
" {liDisabled [ Other _ o Dam 1 Disabled Dumagn [No

Passenger Information (List Balow)

(13 [ 14 161 17

18] 19 [30] 31

12| WName P, ML Luit) | 23

15

City Saw | Zip
u —
e & Type of Vealcle (Moeocopes, Plokap, st} of Vehicla (Mutaroycle, Pokog, #4c.)
¢ Chevrolat Mode] Corvetts BodyStyle 2 D . Modsl Body Style
- i shiols Registrution —
Lic # Yoar ) Lle #
vmv@mnsmmm Yeour |Ext. Repair
1G1YY226XV5107819 97 | & 8,000.0 - _
Trailers T # Uniy Reg. State Floca w Truikers 7 # Units Reg. Stnie Plxte #
Imhi W L | []Ya [JNo
Frior Veh, Damage| If Yex Deacribe Demage and Locasion | Priar Veb, Dunnge | 1f Yes




VEHICLE # ; ORPED AN # _ VEHLL ..«4 QR PEDESTRIAN #
anndhwlfﬂy { Giva Full Buzioeys or Person Neme (Firu, M, Lparl) ] Towad Away By { Glve Pull Baviness or Person MNeww (Fis ML Lt
] Driven Away B M & A Wracksar Service (OR ] Driven Away By

Aaress | Ne, +Strest / Rours 2.0, o, Bin) (kiress (Mo + Stree/ Rous /PO Box, Bia,)
1*“? B.ﬂl}l'.l‘t. EI L‘ﬂ
o, Swte 4 ¥ Stala
E1l Dorado AR ?lz?lgﬂ nd : ﬂp

T Notle Tpo P C1AM. Df.\»u Transportes By EMS Nodfied ] AM. DI-".H deﬁ;
HMS Arived M, Q.M. EMS Arrived [JAM. [JPM.

Injured Tramsperted To ( Hosplol dame, Clry, Stacs, Zip Code } finjured Transported To { Hospial Nums, Clry, Sz, 2ip Cods )

Nams of Insurwnce Carricr qvet Ageat) #1d Policy Namber Name of Iuranco CAITier (et Agewt and Eoiicy Number

-Southern Farm Bursay ! _ -
Damaga To Objact Struck ¢ Homs, Fasm, Tres. . ) Crvners Name (Fest, M1, Lan ) Address (No. + Sicetonse, Citr, S} | REpair Cost

k. R

Notie

1 Vehicles [Norted [¥es [ JNG
neyses Names { First ML Laxt ) Homa Address ( No. + Soeet, Routz. Chy, Soe, Zip) A Rece Sex
; - ~ R To 2o I
3 :
ICltations Exsued Ta (Flrst, M. Last Nome } Charge and Statuic Number Bummeons Number
1] Jous
2
Fime Notified of Accident | Time Arrived st Acciden Sceao Do ( Month / Day / Year ) Phatoa

4358 508 AM. g PM. 08-27-97
0 Ficrrs AP, Rackic Ftryt. ML, Last) ﬁudgahln. Department
unth:l.-u.:..]'i. 6 Arkansas State Police
Vehicle# 1 Vehicle #
Color ‘Point of Initial Coarct “Spood Limit | Speed Fosed | Vahicle Color Poimt of Inftial Cooact
Ei¥rar Tep 55 MPH Jj Yot [JNo )

veb sl 01d Logging Rd-No name Vebo #
Poine of 1 Polot of
Impact -H-%kll E::_ Mster
K
a a \ggmr Marks 36' g a
B C e
jm| ol O ]
0 Bkid & Taw ml
. s e — s o — ————— L .— "
U.S. HIGHWAY 167 =
Dl -F . ; Dl |E
' 1R I |
! 0 ™ .0
O, Tglm .""“"gg: s Kotk DIEEEI
E"--u—-'ﬂ Zeaf < aar Not To Scals T
Naative; V- wam traveling nuuthm on UE. : ;- 167 whan she lost comtrol of

Ler car apd overturnad . It appesrsd that the * stesring whesl locked = th naking DAT loD:
pptrol of her car according ko m mada 4 ltltlllﬂt to the m4 GCHAt Jus
ng whaal locE :u ; hts on her dash board Llluminated { ax:?

han it is first startsd /turned om ¥ ) | systams check] VAth telllug me that

0 prarted slowing Jdown lldnll:o b ] s that thera was soma typa of mechanical/alactr

“his- ancident. Aftar Hs. Cuttar lost control of har car she maniged ta
ad -l




ARKANSAS STATE POLICE (e 13790

Accident Supplement Form
Driver Statement/Withess Statement

- “ Report #: 70089780
Neme: m%rm 5'2('} Dm@m

Locution of Accldent:

Seatemenr oft [N Deivar [ ] Passcnger [ ] Wicess (Chock One)
‘M &7 x.'i-_' ﬂ

ﬂmmyo‘/ﬂ& c’fwmb Jmm_ﬂ M.&ZJ

(é«ﬁmﬁv ./.%au'
7 /%——%

ﬂ/\‘&gam

-J-'

hhMﬁmm.mwdﬁmmnWWhMuw
D mmmummmm
[ Result of ey physics! disebility, Mduurduorwuttumdinﬂmndh{m

TTC Raland J. Ponthimne, e 85

hvestgaring Offiocy (Rank/Firet/ M/ Laxt Namo, Badgs ¥)
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ARKANSAS STATE POLICE - nliane

Accident Supplement Form
Driver Statement/Witness Statoment

645306

ame: E:sl
N g mm?ﬂi?nmr (3 am El-eu

Phons xumber: [N
e _ N susac _ I/

Vehicls Malow: . Modal: Vehicls Licerima #: - State:

Dirivers Licerews

Ln:lﬂnnufm
Stazement of [J Dover [ ] Passanger @-wfme-[chmkom

_‘w@«im iszuéw_&m

MWENT 1arg el SEPL0RT v Y Awés Tind~

-

MhIMdﬁm,ﬁuwdmmmlmﬂQWEmw
D“ . .“-;'DE.. leptic Condition

| Dmhumdhord;:nrmuhdmmfm

Dlnlﬂtnfmphydﬂlinbﬂm . disempe, disorder,

TFC Roland J, Pouthiaux,Jz.#6

Tverrigating Cfilooe (Faenk/First/MI/Lane Nama/Badge
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OCT 27 '98 12147 FR 248 696 1553 TU 913139747815 F. 82710
BARE ACTION: € ° 7: SBOB34417 ¢ 16/27/99 09:48 CABHOZOM 030)

BASE  ACTION: I oaf: 980534417 YD: EE3SM &N
CUATOMRR INFORMATION : ' TYPE: GO P

03 MI: o4 asT

07 BT: AR 08 2IF . N
10 3 prows, [N

Y EL DORADQ
ous: |
PANT:

VERICLE/DEALER INPORMATION

1GLYY220XV5107819 ENG: 5.7L V8 MFI = PLANT: mzm'm KY

H

MDL : 97 YB CORVETTE 24 DEL DIE: 06 25 97 15 NILEAGE: 006000
LER : S8YNCO MOTORS INC ' 17 ZN/DLR : 24 033
Y : HAOMER 19 8TATE 1 LA
DEBC CDE COMMENTS
LEGAL ACTICN 20 REFURCH FILE

21

22

33

24
ASE PFl14 CMTS PF1% AFTRCL PFL6 CLOSE PF17 CERECN PF1E DLRLOC .

RIS PPa0 TELIST PP21 LITLST PFal OPENLET PF23 CURRSEL PFI4 CAL




ocT & '..H 18:47 FR 20 Bl 1053 iU TLILIT (4 (G4 F o bW

THIS: CMIS ACTION: I  #: 980534417 ¢ 10/37/58 10:04 CABBO3(
NEXIT: CNTH ACTION: I ERY: 980534417 , ID: HE3ISM
' GHNARRL COMMENTS TOTAL CMTS: 14 TYPE: GO
R: H638N DATE: 09/17/98 TINB: 11:04 COMMENT #1 4

ON VEH INSPECTION BY J. SMITH, FSE ON 8/4/98 VEH WKAS POUND TO

OFERATING AS DESIGNED..ESIS REP., AND OWNER'S ATTY PFRESZNT DURING
INSPECTION. ....PINDINGE REVIEWED W/ENGR. .
FER EFIS ATTY FROPOSED TRADE OUT TO RESOLVE O/DISSAT..CMD AGHEED. .
FILE FORWARDED T0 ARECIALITY GQRP FOR HANDLING. .ATTY ADVISED THAT
HE WILL BE CONTACTED BY CMD WITHIN 24HRE.
I ALBO BOTIFIED A. ADAMS, ENGR. CPF c'tmm BTATUE..M HILL EEPERGI
VBE FROM CHEV...
ADDTL INFO: RECD RO FROM FYNCO MTRS FOR 49 nnﬂnmumm..z
WILL SAND AUTR TO PAY DLR 1470.00 POR RENTAL FROVIDED ONNER DURING
INVESTIGATION/INSPECTION TIME PERIQD.. (DLR COVERED O/RENTAL PRICR
TO PAR INVOLVEMENT.) SEE FILE FOR EEIS LTR TO ATTY REGARDING RENTAL.
ALSC ESIS LIR DOC. POSITION REGARDING REPURCK.
8. MORTICELLI

MIRA: Y .
PF13 BREE BEPl4 OMTS PF1S AFTRCL FPF1E CLOSE PF17 CBESCN PFle DLRLOC
PF1le CRIB FF20 TELLST PF21 LITLST PFI2 OPENLST PF23 CORRGEL PF24 CAL




., DCT 27 'S4 1P:48 FR 20 s 195938 IU YAl roHioas o

THIS: CHTS ACTION: I  r: 500534417 S 1L0/27/98 10:04 CRBSO3I
NEXT: C'MTS ACTION: I nu¥: PBOBI4417 ID: Hé3ENM

GENERAL COMMENTS TOTAL CMTS) 14 TYPE: GO
USER: H79GF DATE: 03/18/98 TIME: 15:3% : OOMNENT #: B

ARER TR T AR AN TN N RS ¥ b g dddrdr

CHASE FILE GREGORY R.PAWLAK
POR DLE URSE ONLY 1-800-CEHEV-007 EXT 7878
FOR REGICN USE QONLY 6-366-1603

A0 e ik e e ol bl ol e U I o e o ol el e o o e )
ﬂ"la"a. L) Irm mln FILE M BHIm‘f m m m Pﬂ. - -m Tﬂ MT
B STRAYGHET REPURCH OFFER T0 PRESENT TO O/ATTORNEY...G PAWLAK

USER: H4BVM DATE: 08/18/98 TIME: 17:22 ' COMMENT #: 6
D9=1E~98 %N

T/( PRI-ATTY BOB DEPPER, PHONE # 870-862-5505 ) Q/REQ GRES PAWLAK..

Q0 ACK, REV FILE & LEFT MESORGE FOR PREV WHO WAS H/A...CO nmr:';nr
SIT...T/ACK & THANKED,.,,CO -rmn...

VASO MARTINI, EXT 2540

MOBE: Y
P¥l3 BARSE PFla OMTH PF15S AFTRCL PF1E CLOSE PFL7 CSESCN PF168 DLRLOC
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THIS: CMTE ACTION: I rs SO0B3E4LT c 10/27/98 10:04 CARBSO:
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: H78GP DATE: 09/22/98 TIME: 12:02 COMMENT &« 7
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WEEX. ..Q FAWALK
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00 TO C/B LAWYER AGATN ARND ADV LAST ATTEMPT LETTER cm:muu'rw;

SEQRT DEADLINS....G PAWLAK
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HEXT: CMIS ACTION: I . I: PAGEI44L7 ID: BE628M

GENERAL CONMMENTS TOTAL CMTE: . 14 TYRE: GO
USETR: WH78GF DATE: 10/20/98 TIME: 15134 COMMENT #1 a0

0-94...00 LEFT M5 FOR uﬂmm...mmvucfn TOMORRON
WHAT O/DECISION 18 ON OFFER...CO ADV NEED C/B OR OFFER H:u.
BE OFF THE TABLE...G PANLAK

VSRR, H?78GF DATE: 10/31/98 TINME: 15:38 COMMENT #: 11
10~21-98....C0 LEFT ANOTHRR MSG FOR O/LANYER TO C/B AND IF
O/ACCEPTED OFFRR....C0 GCEMERATING LETTER TO ADV PILE WILL BE

CLOHED IN ONB WEEK AND OFFEE OFF THE TARLE....3 PANLAK

MODRE: ¥ '
PF13 BAERE PFle CMTH FFl5S AFTRCL FPF15 CLOBE FP17 CEEACH FPF18 DLELOC
PFL9 CRIE - PFi0 TELLST PF21 LITLST FPF22 OPENLST PF23 CORRSEL PF24 CAL
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THIS: CMYTR ACTION: I 1 SB0DEX44LT c 10/27/98 10:05 CABS03I0N
NEXT: CNTS ACTION: I nky: 2B0534417 : ID: H63IAM
- GEMERAL COMMENTS TOTAL CMTS ) i4 TYPR: GO
1 H76GP DATH: 10/22/98 TIMB: 09:03 COMMENT #1 12

2-98....C0 FAXED OUT LETTER TO LAWYER ADV LAWYER THAT FILE WILL
DUR TO LACK OF PARTICIPATION IPF CO DOESN'T HEAR PROM LAW
FIRM TODAY BY 4:00 P.M...*¥®édistwwwvATTN NEXT SPBCIALIST FLEASE
TRY AND FORWARD C/TC ME....IF I AM ON THE LINE CR AWAY FROM MY
DESX. TAKE A JOT TO THE THIRD FLOCR REPUCHASE GROUP CUBE 3112 AND
IF I'M AVAILABLE..,THANKG* *&shirddiew

USHR: H70GP DATE: 10/23/98 TIME: 09350 . COMMENMT #: 13
10-23-96....00 NOTBS WILL BE PORWARDING FILE TO CHEV MAT W/N

CENTER SHIRLEY MONTICELLI...CO REC'D NO RESPONGE IF OFFER MADE

ON O/VEM...CO NOTES OFFER WAS $37,004.01 TO RUY O/OUT OF VEH...
mmmnmmvmmunrm....mmmmmm

LACK OF PARTICIPATION,...G PANTAK

MORE: Y .
PFlL3 BABRE FFL4 OMTS PF1E APTRCL FEFlé CLOSE FP1LT CEBEECN PF18 DLRLOC

PF1% CRIS Fr20 TELLST PF21 LITLST FPra: OPENLAT PF22? CORRSEL PFiad4 CAL
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s+ HEIBM DATE: 10/37/98 TIME: 09:45 - COMMENRT #: 14
Sr:mmmm..: CLOSED PFILE BASED ON FPREV COMMENTE
O/ATTY PAILURE TO RESPOND..I ADVISED HSIS OF STATUA.

8. MONTICELLI
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ORDER WO, QOTDUM/TI . LA NI &BOUS-2350
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OCT 21 '97 16:@1 FR CHEV DEALFR ORG D10 492 @206 TO S1313G74A115,  P.aLe2

. ATTORNEYE AT LAW |
. 4 FAST CAX.
ummm“m
. FACSIMILE (S0} 8527501
, , - i ——
o . October 13, 1997
NOBERT L. DEFFEN, W : . MERICCA BAYSOOD, LB

Contral Office ' | PRIVILEGED MATERIAL REDACTED
Chevrolet Motor Divieicn
Ganeral Notors t‘.nrpu:ntim
30007 van ka Dvanus
_ Warren, igan 48050- suss

-RTTENTION: Legal Department

m !pu:ohnm of 1997 Chevrolet Corvetta
£810058
. Deal. Slemi . _ ,

“or abdut lugult 1?, 1997, NN vhile opera her
1!!1 Cheviglet Carvatts- - ¢a Righway 160 Sonth Huat of
Rl Torsdo, hrkansas, found that her vehicle wonld pot respond to
her command, as a conasquence of _ was involved
in a one=car accldeat. :

At this tiwe, as this law £irm has tha .‘I.'v:llagq of reprasemting
‘this law fire ip mlul.t.i.ng t pect of a products
ty sult, a breagh of warranty ;y Or an actien in

nagligence for the design, zaintensnce and sals of the 1997
Chlmlat Corvatte. : : : :

Fursuant to Arkansas law, if wa are to maintain a hreach of

varranty action, we mmst give the manufacturer of the vehicle in

quastion notice of the fact of a problem with the vahicle and

“m':lmg :Lnjurr Thua, we ars forwarding €o the oorporaticn this
ar .

BY of amsleting tbe corparation in ing to obtain inforpation
relatlve to this vahicle, in addition to vahicle identification
pumber that is listed in the refersnoe section of this letber,
pleass be Iinformed that this wvahicle was purchased from Synoo
Notors, Ing. in Bowmer, Loulsiana.

e




o OCT 21 '97 16184 FR CHEV IEALER ORG 818 452 0035 TO SIMITRLIS  P.oe-e

. October 13, 1937
‘Page 2

Aftar you receivs this corragpondenos, pleass do not hesitats to
give us a opll if you have any guestions or if wea can be of any
further assistance. .

s TOTAL PRGE.B2 sok
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Ditite Rnck
(S00) 9924770 INSURANCE ADJUSTERS
FAX (501) 982-2040  P.O. Box 157 » Jacksonvilks, Arkansas 72078-0157

Dacenmber 18, 1597

Mr, John Bonner
Diatrict Cleims Managar
Arkansas Farm Dureau
- P.0O. Box 31
Little Rock, AR 72203-0031

RE: Your File No.
Your Insured
D/A

8/27/97
Dear Mr. Bonner: .-

Enclosad plaua find the four Polargid photegraphs from
. your flle. 1

Wa appreciste your cuupera.t:mn in allowing us to copy
thasa photographs.

Yours truly,

&au@-ﬁi..,_J

Eddie Coleman
BC/ds

Encloguras







0 _ /
of Fitthe Rook
(501) 9824770 / INSURANCE ADJUSTHRS
FAX (501) 9322040 P.0O, Box 157 » Jacloonvills, Arkanms 72078-0157

Dacember 18, 1997

Mr. Robert L. Depper, Jr.
Attorney at lLaw

314 East Oek

El Doxada, AR 71730

RE: Our File No. 22-0972900

Ingurad Chavrolat
Your Clienc
D/A 8/27/97

Dear Mr. Depper:

Enclosed please find a color copy of the four Polaroid
photoe we ghtained from Farm Bursau Insurance,

Alsc, you wara to provide us with an authorizaclion teo
check shinneninnines driving record. We would ask that you
please send us an authorization to this effect at your earliest
conveniencea. :

Wien I v you and [ recently I was
informed that had goma photographs of the damaged
vehicle. I would ask that you please provide us with a copy of
thepe photographse to help better dJdetermine tha extent of

danhaces .,

Yours truly,
m&““'m%w

BEC/dm |

. BEnclosures |




SETATE OF ARKANBAS
ONLINE TRANSACTION B4 OFFICE OF MOTOR VEHICLE OFERATOR ID SHawW

##é VEHICLE INFORMATION ##%
VIN 1B81YV220XVSI07819 YR 97 WMAKE CHEV MODEL CVT  STYLE 2D
. COLOR AX/ST 00 LCYL ® FUEL @ WEIGHT 0003186

#a¥% REGIBTRATION INFORMATIGN #a%
LIC S53B
NAME

]
CITY EL DORADO 8TATE AR  ZIP

CCHNNNRNANN. / 02 LIT PC FEE 2500
ek TITLE INFORMATION #Hes

TITEN :s8/pTe o7 / 11 7/ §7 PND  M8O

LNAME LADDR

LEITY LETATE LZIP QOO0

TITLE BTAT B LNO © LAMT OQ00000 LDATE OO /.00 /7 00
CDOM &00018 Op-CODE 3

##% BATCH INFORMATION ®#s .
TDATE O& 7 24 F 97 BATCH T1300R072 IRP O0OC0OOOGOD00
SUBP/DTE 0O 00 EUEP/7CDE BRANDa
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STATE OF ARKANSAS = o 1ifis
- DEPARTMENT OF FINANGE ANG ADMINISTAATION
mmmn VEHICLE GNOSS RECEIPTS/UISE TAX REPORT AND m:zm

mm_“iﬂ_ﬂﬂ(_nmn Number__ 695856V
nmg_e___._.m 8y AG NEW
m _FLDORADO CASHI¥R LI

Imwmluuwmdﬂllnnmmmhmmhmhnhhamnamfm

“and correct, and that ihe invoice submitted is a true and comect invaice
issued by the dealar, as requited by the Stale of Arkansas
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Andeew 5. Pride
Sr. Claines Adirministraios

ENIR-GM Clales
@ . | ESIS
An Enturaace Sorvices Company
May 27, 1998
PO, Box 02409
Datendi, BT 43242
Farrimile (313) P4-7382
Robert L. Depper, Jr., Baq. '
314 Baxt Ok

El Dorado, AR 71730

Clnim Number: 337054

Date of Event: August 22, 1997

Claimant: I

Our Client: Genornl Motors Corporation

We s the third party adminisirator for General Motors in all metoes alleging product defect wad T will
now ba handling this matter fior our office. '

1 have reviewed the file material compiled to date by Eddie Coleman of Froatier Adjusters and noted that

. no evidence of w product defect has basa recaived. You indicated in your letter of October 13 that you your
office was evaluating the prospect of presenting s claim in this matter, however, you have nat presented
proef of 8 product defect In the vehicle which caused this sccident.

If you are alleging a prodict defact cansed this incident, it is
ia my understanding that the vehiole has been repaired mmd
these repaire. I asaume the allegedly defective part was retained
the possession of your office. So thut we may forther investigate taim, pleass forward to me
the part which you bave alleged to be defiective and/or your experts report documenting a defoct with Jaser
color copiea of photos taken of the pwrt.

Pleass keop in mind thet we have an unnupporied allegation of product defoct and arc looking to you to
_ substantiate your claim.

Also, you have the responsibility of preserving this part in its post accident condition aa long as you plas
tc muke & olalm or pursue & causs of action against General Mators. In the event the part i altered or
destroyed you may be charged with spoliation.

~ If you bave any questicns of cctioorns in the meantime, you oan contact me at 313.974.7335.

Sincerely,

that ¥ suppart your ellegation. It

. Andrew S, Pride




Androw 8. Pride

Sr. Claime Adminlrinebey
ES5-GM Cleims
ESIS
A Tngurancs Services Company
July 10, 1598 .
F43, Box m
Datrel, MI 4E303
‘Tehoplvyas 313 974. 7135

Froslmilc 113.9M.7389
Robert L. Depper, Jr., Esq.
314 Bagt Onk
El Dorudo, AR 71730

Claim Number: 337034

Date of Event: Aupust 22, 1997 .
Claimant:

Client: on
Diear Mr. Depper :

‘This letter will scrve as confimmation of the plammed inspection of R corvots which ;Ivilluke
place on July 21 at 8:00 a.m. The inspection will take place at Synco Motors, Inc., located st Highway 79
North in Homer, LA. Thelr telephone number Is 318.927.3553.

Chevrolet will have a representative, Jim Emith, inspecting the vehicle and Mike Behlar, our local
investigator will also be present. It ia my understanding that you will be present at this inspection and by
way of this letter | am confinuing your attendance with Mr. Ritenburgh and Mr. Beblar. Shoold you have
any questions or coneerns during the inspoction plesss divect them to Mr. Behlar,

- If you would like to discuss this matter ar any time, I can be reached at 50025880164 hatwesn 8§:00 £.m.

md 4:30 p.m., Eastern Time.

Sincarly,
(e 480,

: David Ritenbu |
o enburgh 248, (1, 7952 | | .@# f;.l’(_

Mike Behlar
BSIS, Ine. 50'!. /67, §IAS -




Axndtiw 8. Pride -

At Claime Aderinisirmior
BAE-GM Clalmy
An lonmsnoo Services Company
Aungust 14, 1998
.0, Bou 02489
Datrorit, T 43001
Taluglvae 313,974,731
Faowimlils 313.0M T30
Robert Depper
314 East Oak

El Dorado, Atkanaas 71730
YIA Fax 870.862.7991

Claim Number: [
Date of Event: August 27, 1997

Clamant: ]

Employer: General Motors Corporation
Dear Mr. Depper:

A3 you will recall, we are mmmmﬂmmmmmmmrsmumm alleging o
product defect.

Ihmbuuuyhgtnmohmbehlaphnmwiﬂrmwmm Upon receipt of thin fax, pleayo
contact me regard ing NSRRI claim. If you no longer represen in this matter pleaso advise
mw of that fact and I will contact her directly.

Iﬂuburmhdﬂmﬂ.lﬂﬂfﬂlﬂhmi:{lﬂmmdi:}ﬂ p.n., Eastern Time.

s A0

Andrew 8. Pride




H0567

PACE: 1
M RESBTRICTED
. NUMBER: 1-612199B VIN: 1E1¥Y220XW513 0535
DATE n6/p5/02 MODEL 1558
DATE 0g/13/0a SBERIES CORVETTE
EOURCE | PARYES MILEAGE 51000.
CUSTONEE :
ADDRESS :
HONE PHONE: I BTATE: MO
BUB. PHONE:
UENERAL MOTORE CORFORATION
CEEVROCLET DIVISION
GM RESTRICTED
CHETOMEH =
ADDREEE : Hollistar . '
o
mouE FEONE: [
CACSE NUMBEER: 1-5121998 YIN: 131YYZ22GKW5130535
MODEL YEAR: 58
DATE OPEMED: 2002-06-05 SERIRS: Corvette
DATE CLOSBED: 2002-06-13 MILEAJE: 51000, 0000000
: Phonas DELIVERY DATEH:
TYEE: PARYmx DEALER HAME: Pilnagar Chevrolet-0ldemsbila, Ine.

ERC PRARENT: DEALER ADDRESS:181 Adair Rd.,Branegon,M0, 65616,

MARAARAATEA S T w e Al 'I“I'I'I'Im mE ImTIUHIIIII*IIII‘I**t EEEAEAEAAAAEEYNENAR

M4l Column / Igonition Loeck / Parta
0 RAEPAIR ATTEMPTIH) gticks

A ol o o el o o o e T o e ok o R TS HImnrili..liti Wb AT TR AY

ASSIGHED PAR CABE TO KRYATEL DAVIS-GRANT/S5#130:; ; 2002-08-07
2002-06-07

INITIAL-HROCK ROBECH; ; 2002-06-13
2002-0&-07

initinl; :; 2002-06-11
2003-05-07

initial; ; 2002-D6-11
2003-08-07

Eervice Request Ownearship has changed FROM: LOFRZROM T EDAVIS; ; 2002-06-47
-0&-07

Cugt secka update:; ; Z0D0Z-06-07



M REBESTRICTETR

2002 ~96-07
i asekns call; ; 2002-D&-13

2002-06-10

Cust callad; ; 2002-06-10
2002 -06-11

kM LEFT MESSAGE & 417-339-136d9.) ; 210803-0e-11
1002-05-12

ESIS: ; 2002-0&6-12
2002-05-13

BSIB: :; AQ0Z-06-12
2002-06-13

BAIA; j 2002-06-13
aA002-05-13

PORWARDING TCO RESIE INTE TO INJURY; ; 24402-0&8-13
Jo0d2-06-13

FORWARDING TO ESIS FOR FURTHER HANDLING DUE TO INJURIES,

2002-08-13

FORWARDING ™ EETE.; ; 2002-056-13
2-06-13

MESERAR; ; 2002-05-13
2002-06-13

Barvice Request hag been Closed Satiupfied.; ; 2002-06-13

iD02-08-13

CUBT CALLEDy; ; 2002-08-13
i002-0&-13

Hervicos BEmgquest haa basn (osed Satipfled.; ; S002-05-13

20DZ-05-05

Corvetta Btesring Column Lockup; ; 2002-06-11
2002-056-05

Cust was on line lowug distances; ; 2003-05-05
2002-05-05

Product Allegation; ; 200Z-06-D6
Brock Roeech

d0D3-06-11

BAGE !

kv r kR AR AANAA RS T RN SkETTPART mmTIﬂH***“iiﬁiiiiiii‘**i‘l* LR R R L L L b Ll bl

INCIDENT DATE: 2002-0&5-05 INCIDENT TIME: 14:47:90.00000D
INCIDENT LOCATION: VvV Highway, 100 vards south of Acacla Rd. Hollletsr, Mo. £5672

mn NAME ! DRIVER AGR
R DIEABILITY: none



PAGE -
am REEBETRILCTEL

DESCRIPTION: Ownera eon driving veh @50-50mph when the steering wheel locked. Yeh
R convart and gouged the asphalt. Bon attempisxd unlocking pteering columnm by hittng
it. Eon hricke hand and hit the top T-Top glass.
ALLEGED DEFECTIVE COMPOKENT: Eteering Column EBeatbelt

INCIDENT REAULT:

POLICE REPORT: Y ROARL CONDITTON: Dry ROAL SURFACE: Aschalt
WUMEER OF FEOPLE: 1 HODY THJURY: Y
INJURIEE :

WAB AMOTHER VEHICLE INVOLVELD:
MUNBER OF VEHICLES: 0

PROPERTY DRMAGE :

WAE VEHICLE THEURED: INGURANCE COMPARY NAME:
INEURANCE COMPANY RODRESS:
AGENT HAME:
AAENT PHOKNE KUMBER:
MORE INMNFORMATION: none
MAINTEMANCE LOCATION: Pinegar Chevrolet
CUREENT LOCATICON QF VEHICLE: All Time Towing, BB Highway, Hollister, Mo £17-334-4302
Contact: Ron Eellett
HOTIFY MAME: Owner

BHICLE INBPECTED, INSPECTORS MAME: THSPRCTION DATE:
E AT INEPECTION:
WHERE WAS INBPECTICH DONE:

WAS VEHICLE ROAD TESTEL:
ROAD TEST DEECRIPTICH:
ROAD TEET REATNLT:

CCMP INSPECTED:
INVEBHTIGATIVE BUMMARY :

PAR OTRTUS:
dkdkb kb i bbb dd bbbk b bkt a bkt bbb b dPAR TRHEPORMATION* S dddbd bbb bbb ddd bbb bbb hddbddddddd

BOURCE : TRANSACTION:
RECUEST TYFR:
REFURCHRSE REASON:

DBRLER BAC:
DEALRE HRME :
DHEALRR ADDRERE: , ,
CONTRCT: ,
PHONE WUMBER : PFAX NUMBER:
ERODICT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TREMEMIBBION :
YEHICLE DRIVEABLE)
MILERAQR & BUY-BACK: D BRC HARRANTY DATE:

P: RADA: 0
SALES 'TAX:
TIATTON ;

3




PAGE !
amM RESTRICTETEL

UPARRDE :
RMARKET :
B TERM:
DAMAOE
OTHER:
BRANCH: HAME :
ACCOUNT HUMBER :
INTEREST RATE: INTEREST PAID;:

DEALER BITYOUT)
ACDOONT BALANCE:

LEGAAL LEAAL, TYPE:

LEMON LAN:
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
RELEBARAR: LIEN PAYOFF:

TITLE BRAWD:

REPLACEMENT VIN:

****'-‘****‘l"l"l'i*********illiii**iiii*m:nr mm‘r*'*i******f*ﬂ*ﬂ*-iiiiiiiii' RAARARTTTY

NUMBRER OF IRTURIES: 4

LOCATION :

SBEATING POSITION: Driver EESTRAINT: Seat Belt & EIR
TYFR OF INJURY: Right hand where 4th finger jolne broken, Leceration on head

gﬂ'@: IF 80, WHERX:

FEERNNARE R TR bk kAR T AT RADR TNFORMATIONT* XXMk RN kb d NNk bbb bbb hhamddd kv w

EXTERNAL CAEE HUMBER: DATE :

TITLE NHAMES:

BUAINEBE: % BUSINESS: 0

ACCIDENT : DATE OF ROCIDENT:
DESCRIPTION OF DAMAOE:

PURCHASE/LERSE: O DATE OF PURCHASE/LERSE .
MILERGRE AT PURCHASE: 0D FURCHASE/LEABE A5

DORS OWHRR HAVE FOEEBEION OF VEHICLE:
RESQLUTION SOUKIHT:

dkkkdhwkbkbkb bbb kkhhaddd 320 RS CONTACT INFORMATION® ddddddddddbhahbdbddddddrrhanarnw

. T s T 1
COMDANY » CONTACT TYPHx *Imjured'’
ot o
ollister, -

L




PAGE :
o M REABTRICTRD

. NUMEER: 1-6121994 YIN: 101YY23I0KENS130535
DATB 06/05/02 MODRL 1998
DATE 1z2/10/02 BERIED CORVETTE
SOURCEr BPARYES MILEASIE 51000.
CUITOMER -
RODFEDD &
sonx veovz: [T — o
BUS. RFHONE:
QENRERAL MOTORE CCRPORATION
CHEVEOLET DIVIEBEION

N RESTERICTRTED

CUSTOMER =
ADDRBES Hollistar )
o I

EONME FHONE:
CASHE NUMBER: 1-51219%8 VIN 181¥¥230XN5130535
MODEL YEAR: &4
DATE CPENED: J001-06-04 EERIES: Corvatte
DATH CLOSBED: 2Z003-13-10 MILEAGKE: 51g0&. 0000000
: Phone DELIVERY DATE:
S.g:?!: PARY®mE DERLER HAMEZ: Plnegar Chavrolet-0ldamobile, Inc.
PARENT = DEALER ADDRESS:1681 Adair Rd., Branmeon, M3, 65§14,

AHARARER RN ANAARARRRRR AR A d A WOENERAT, CASE THFORMATION**wwrd kbbb bbb r bbb drdddyddy s

Mil Celumn / Ignition Leck / Farts
0 RAFAIR ATTEMDRT(S) Bticks

ETENRAAANE AR NAACA R T RN AR TR ARR R NS M ANORE HIBETORY Y2 ag v bbb w bbb b b rbrrwdr vk bpdrrer

ASBIGNED PAR CASE TO KRYSTEL DAVIA-GRANT/58130; ; 2002-06=-07
2002-08-07

INITIAL-HROCK ROBRSCH; : 2002-06-12
2002-08-07

initial; ; 2002-06-11
2002-06-07

initial; ; 2002-06-11
2002-06-07

Hervice Request Ownershdp has changed FROM: LOFRZRGM TJ: KDAVIS; ; 2002-06-07

ﬁ-ﬂﬁ-ﬂ?
samks update; ; 2002-0&-07




M RESTRICTED
20403-pE-07

seakm call; ; 2002-06-13
2002-06-10

Cust called; ; 2002-0&-10
4002-06-11

CRM LEPT MESSAGE n_., ; 2002-05-11

2002-46-12

EBTS,; ; 2002-06-12
2002-06-13

BHIE; : 20D2-06-13
2002-%6-13

EBBIS; ; a0DZ-05-13
2002-96-13

FOEWARDIEG TO ERIR DUE TO INJURY; ; 2002-06-13
2002-0&-13

FORRARDIRG TO ESIS FOR FURTHER HANDLING DUE TO INJURIES; 5 2002-06-13
4002-06-13

TOFNARDIRG T9 ERAIA.; ; 2002-06-13
ap02-06-123

MEHHAGE: : 2002-08-13
Ip02-0&-13

Bervice Recuent has been Closed Satlafled.; ; 2003-06-13
4062-06-13

CUST CALLHD) ; 2002-06-13
agda-06-13

Barvice Reguest hag been Closed Satisfied.: ; 2002-06-13
20037 -04=05

corvette Bteasring Columm Lockup; ; 2002-08-11

2002-0&-05
Cust was on line long Aigtanae; ; 2002-06-05
2002 -0&-05
Froduct Allegatiom; ; 2002-06-08
2003 ~-10-0%9
Cust wishes to speak with a BRC rep.; ; a002-10-09
J003-10-10
CIATOMER; y 2002-10-10
ib03-10-10
y 5 2083-10-10
2002-10-10

PROE:



PAGE

am RESTRHRILICTERD

F ; 2002-10-10
-1d-10

FORWARDED MESSAGE FROM CUST; : 2002-10-10
2082-10-22

sesks CRM; ; 2004-10-23
2004-10-33

CUAT; ; 2003-14-23
20402-10-23

Eervioe Raquest hss been Clcoceed Satiefiad.; ; 2082-10-13
2002-13-10

8R in Status of Closed hae been Re-Opened by XDAVIS; ; 20D02-12-10
200a-13-10

ANGELA/AMERICAN FAMILY INBURANCE/500-374-1111 EET.S53142; ; 2002-12-10
2002-12-10

ANCBLA/AMERICA PAMILY INSURRNCE/B00-374-1111 EXT 53142; | 2002-12-10
2002-13-1¢

fervice BEequest has been Closed Satiefied.; ;) 2002-12-10
Brocok Roesch

.iiﬂﬁﬂiiiiiiiiiiiiiiiiiiii*iiiiipﬂ THFORMATION kb kbbb dbdbddddddbdr A bbb ddid b

INCIDHNT DATE: 1003-0&-05 INCIDENT TIME: 14:47:00.000000
INCIDENT LOCATION: V Eighway, 100 yards wouth of Araria RA. Hollistar, Mo. 6EG72

DRIVER KAME: DRIVER AfE:
PRIVER DISAHILITY: rnona

OMNAR DEECRIPTION: Owners won driving veh #50-§0mph when the gtearing wheel locked. Veh
hit a comvert and gouged the asphalt. Hon attempted unlocking stearing solump by hittng
it. Bco broke hand and kit the top T-Top glass.

ALLEGED DEFECTIVE COMPONENT: Btearing Column Ssatbelt

INCILENT REBULT:

POLICE REFCRT: Y ROAD CONDITION: Dry ROATy SURFACE: Asphalt
HONEER OF FRECFLE: 1 ™DY INJURY: ¥
INJORIBH:

WAS ANOTHHR VEMICLE IMVOLVED:
WMBRER OF VEHICLES: 0

AR VEHICILE INSURED- INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDREAM:
. ADBHT NAME:
AGENT PHONE MNUMBER :

MORE INFORMATIOM: ncne

3




PROB:
aM RESATRICTED

MAINTENANCE LOCATION: Pinegar Chavralat
LOCATION OF VEHICLE: All Time Towing, BB Highway, Hollister, MO 417-334-4303
ud
NOTIFY HNAME: Ownexr

WAB VEBHICLE IMSPECTED: INSFRECTORY NAME: INSPECTICGH DATE:
MILEAZE AT INSPECTION:
WhE INAPBCTION DOHE)

WAS VEHICLE ROAD TESTED:
ROAD TEHT DEICRIPTION:
ROAD TEHT REHULT:

COMEF INBPECTED:
INVEETIGATIVE STMMARY :
FAR STATOA:

whdrkwd kbbb bbb kd kbR TR PRE IHmTIW***i**#*#**iiiiiii*f'ﬁ**i*iﬁi*iiiitii

BOURCE : TRANBAOTION :

RE(URST TYPE:
RADURCHAAE REASONM

DHALER BAC:r
DEAT.RR HAME:
DEALKE ADDRESS: , ,

CONTACT: ,
PHCNE HOMBER : FAX NUMEER:
PROFAICT CODE: BODY TYPE:
TRIM:
.m'z TYDE TRANSMISSION:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRC WARRANTY DATE:
MERF ) NAD#A: 4
SALES TAX:
CEPRECIATION:
UDGRADE
AFTERMARNET :
LERAAE TRERM:
DAMAGE |
OTHER
BEANCH NAME:
INTEREST RATE: INTEREST PATID:

DEALER BUYOUT:

LEGIAT ¢ LBAAL TYDE,
) LEAMON LAM
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE : LIEN PAYOFP:

TITLRE BERND:

REFLACEMENT VIN:
B T T T T 2 T2 Yo anh s, v ALV RL L L L BT DL L L DL DL L Ll L Ll

NUMBER OF INJDRIEA: ©
COMMBMTS -

m o
CITY/STATR: n

4



PROE)
G M RESTRICTETL

PHONE WNUMBER

ING POHITION: Driver REETRAINT: Seat Helt & EIR

OF INJURY: Right hand wheres 4th finger jains bhrokan, Laceracion on hemd
TEBATED: IF S0, WHERE:

R A E A EAANNEERRIEZTENNERRNANAANCRAATRE [HRORMATION e b rh kN a kb A ARk AR R RANN TR AAN

EXTERNAL CASE NUMBER: DATE:

TTILE HAMES :

BUBINEES : ¥ BUSINBAS: D

RCCIDENT ) DATE QF RCCIDENT:
DESCRIFTION OF DAMAJE:

PURCHASE/LEAER: 0 DATE OF DPURCHASE/LEASE:
MILEROE AT PURCHASE: 0 PURCHASE/LERSE AE:

DOEB OWMER HAVE POSEEEION OF VBHICLR)
REBOLUTICH SCUGHT

hkHR NNk kbbb kb bk bbb ke BRC CONTAOT THFORMATIONA s b d i h b hhdddd bbb ddddddhhhrrs

NANE : _ CONTACT WUMBER : 1
COMPANY : CONTACT TYDE: 1T '
CONTACT PHOME:

avoess: |
Hullieter, Hﬂ_




CHEVROLET CASR »505276859

t GEORGE MOORE CHEVROLET, INC.

YR/MDL: 1938/CORVETTE

Bape Came Information

TYPE: 1-1241

CITY: JACKAONVILLE

VIN: 1G1YY32G3IW5107008
RESP DEALER: 00000
MILEAOE: 25000
YEAR/MODEL: 1998/20RVETTR

CASE TYDE : 1-GM 1241
OPEN DATE : 12728715859
REOPENED: N

LAST ACTIVITY DATE: 07/14/2000
CLOSE DATE: 07/14/2000

STATE: FL EIpP:
DELIVERY DATH: i0/81/1997

CORPORATE CAHE #1
BTATIR: C
ORIO OFEN DATR: 12/Z6/199%

BY: CHRIBE QAPCEYNSRI

SCHAR DATE: 14/31/9999

LITIGATTION/RETENTION REQUIREMENT HOLDS:
LETTER 99-07, AUPPLEMHNTAL INFLATABLE REETENT
LETTER 99-06, AUTD. TRANMAMISSION DARY OYETEM

CONTRCT TYFE:1 OWHER
COMTACT METHOD: T-TELEFHONE
CRIGIN CODE!

TRRGET ARBR.: HERV-SERVICE
SOURCE CODE:

LOCKRTION: 1241

MARRAMTY: I {IN/OuT)
REFATR ORDER:

BAFETY CASE: Y

LEGAL, FILE: (Y/N)
REIMBURSHD ONWER!

WARRANTY CODE: I

DEALER CONTACTHD: N

COWTACTED DATE: 07/0772000
DEALNR CLOSBED 1 0770772000

REQUEST OODES AND COMMENTS

OB § CLOSE DEBC

CWNER DEMAND ANT: §0.00

RD DATE:
CUSTOMBR AATISFACTION: D
ARBITRATICN LETTER : (¥/H)

ARBITRATION OFFERHD: TEADROUT :
VEHICLE BUYBACK:

DEALBR NTMEER: 26341
HAME: GEORAE NOORE CHEVROLET, INC.

CITY: JACKBONVILLE BREACH ET: FL

M4l O ETEERING WHEEL LOCUKING

™ & PFRODUICT ALLEGATICN

13990627658
Page 1 of 10




13990617659

Pagn 2 of 10
Cartificates

.:nrt:l.ﬂul'l:nn Data availabhls for thiz agazs.

General Comments

COMMENT TYFPR: O-OBENERAL ERTERED DATE/TIME: 12/28/1999 0%:48:44
ONNER"H MAME
VEH YRAR AND MIDEL:1358 CHEVROLET CORVETTE CCHVEBRTIBLE
VIN:101YY3JQIWE107006
CORRENT MILERGE:25, 000
FERVICE DEALER1GBORGE MOOHRE CHEVROLET
CLATMANT
ADDREEE
JACEBONVILLE, FL
s socra— I
DATE OF IMCIDEMT:12/27/53%
TIME OF INCIDERT11:00AM
LOCATION OF INCIDENTBUTLER BLVD RAMD AlR
FREEENT LOCATION OF VEH:GEORGE MOORE CHEVROLET
AFTER-MARKET ITEMS tHONE
REFRIRE OUTEIDE OF WARRANTY rNONE

WHO WAS DRIVING THE mﬁ
" BRIRTHDA!

DISABILITIEE : KOME

ROAD BURFACE : CEMENT

CONDITION :DRY

ER QOF PBOFLE IN VEH:1
BODILY INJURIES I
sIRTHDATE I
SERTBEELT UBRB:YEE
TYPE OF INJURY:BUMFP CN HEAL,SORE HECK
TREATED : KO
BOBRITAL BETAY KO
OTHER VEHICLESH rHCMNEB
FROFPERTY DAMAGE :FRONT DRIVER SIDE AND BACKE DRIVER FIDE
COMBONENTE ALLERGED DEFECTIVE rHTEERING
FOLICE REPORT MADE (YEA
INEURANCE COMPANTY18TATE FARM
MAGEMT i THEC MITCHBLLACH
ADDREHE ;
FHOWE NUMAER -
CLAIMANT DRECRIFTION OF OF HHAT HAPPENED:
ANY OTHEHR INFURMATICH:

CEM NOTES:HUSBAND CRLLED IN FCR HIS WIFHK,WHC WAS QUT JOXKIING.I EXPLAIN
BD TO CUST HIS WIPFE OUT JOGGING.CUST WANTS CALL BACK A3AFI]

TONIA HICKS.AUSTIN

OUAaT ATATREA HE WANTED TO BOTIFY CHEVROLET OF HIS WORSE NIGHTHMARE.CUST

ETATHS HR HAVE BAEN THLLING THE DLE FOH MONTHE NOW THERE WAE A PROBLEM

WITH THE STHERING THAT WOULD MAEY THE VEH LOCSE DOWER.CUEST ATATEE HE W
RAIL THIS WOULD HARPEN,AND IT IXID.CUST STATHE HE WILL HAVE HIB LR
NOTIFY CHERWILET DIRECTLY.

CUST DIG NOT HAVE ALL Qr HIR IHEURANCE INFORMATION AVAILABLE.HE BTATES
HE WILL GIVE IT TO PAR TO ABSURE THEY WILL CALL HIN IMNEDIATELY.

TUHMIA HICES.RUSTIM




CUSTCMER CALLED BACK TO CEECK ON STATUE OF mn.%ﬁhﬂns

THAT THEY NERP GOME TYPE OF RESPONEE FROM CHEVCRLET ASAF EHR
A RESOLUTION TO THIF SITUATION WITHOUT CORNGULTING AN ATTORNAY.
ERS WILL BE AWAY FOR APPROXIMATELY 7 DAYE (THEY ARE LEAVING

TOMMORROW) BUT PLEAHE LEAVE A MESSAGE ONM THEIR AMSHERING MACHIKE OR

rax respowse To [  ENusTHER WANTED TO ADD

THAT HER DLREHW HAE BEEX VERY ACCOMIDATING TO HER BITURTICH AND

DGEE HOT WISH TO HAVE ANY SERVICE HISTORY REFLECT POORLY {3 THEM.

SONYA ALDRICH/AUSTIN

COMMBNT TYFE: G-GHNERAL BNTERED DATE/TIME: 12/259/1995% 10:41:08
PORRARDING PILE TO TAMPA PAR CRM, EXT. 58335, FOR
REVIEW AND POLLOWUP. ANGELA KERDEY/TAMPA PAR.

COMMENT TYPE: Q-GENERAL ENTERBD DATE/TIME: 12/30/1599 13 ,54:27
CEM LEFT MESSRGEE FOB CUBT TO RETURN CALL, DEANNA HOLDEN/TAMER/FAR

COMMENT TYPE: G-GOENERAL ENTERED DATE/TIME: 01/04/2000 16:28:37
CRM EPONE WITH CUST, CDET ETATES THAT HE WhE TRAVELING APPRCX 35 MFH
WHEN THE VERICLE LOCHT POWER AND BTEERING, CUST STATES THAT THIE CAUSED
THE VEHICLE TO RUM INTO A CEMENT WALL IN THE FRONT, VEHICLE THEW SPUN
AND HIT THE REAR OF THE VEHICLE. CUST STATES THAT THIE HAS BEEN AN
CWGOING PROBLEM AMND HAB BEEN TC THE DEALER PREVIODELY WITH THELE
DONCERMB, VEHICLE IS8 BEING INEPECTED AT THIS TIME. DEANNA ROLDEN/
TAMEA/PAR

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 01/13/200¢ 10102124
CRM RECEIVED INSFECTION REPORT, REPORT STATES THAT THERE WERE KO
DEFECTA TOUND, CRM CONTACTED CUST TO INFORM HIM OF OM PORITION.

1998 CHEVROLET CORVETTE
25420 MILES

VIN 161YYI203W5107006

. FRODUCT ALLBOATION - STEERING LOCEED AND BOWER LOOS
. PIMAL RESOLUTION - INBACTION REVHALED No DEFECTE
FORWARDING PILE TO ESIS

. BENDIFG CUST LETTER

. CLOBING FILE

DEANNA HOLDER/TAMPASPAR

0B o A e L RS

COMMENT TYPE: C-CLOHE ENTERED DATE/TIME: 07/14/2000 ©0:00:01

13990617659
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ad 1241

mm:mu DEPRCT LOCATION
TION DEFECT PART:

ALLEGATYION MADR BY: OWNER
OFER DATE: 01/13/2000
BERT T DEALER: 0171372000
RECEIVED DATE:

WROM ROTIFIED: ONMER

¥EEN NOTIFIND: 123B99
CLAIMENT BAME AB OWNER: N
DRIVER SAME AS CUMER: N
DRIVER DEBCRIDPTION
LICENSE WUMBER :

13990627659
Page 4 of 10

ABSIGMMENT DATE:

DUR DATE:

CLAIMENT ATTORNEY

LICENSE ETATE:

DRIVER INC: DRIVER ATATER THAT SHE HAS
TRAVELING AFFROXIMATELY 35 MPH THE VEHICLE HAD A [OBE OF PDWER
AND ESTEERING CAUHIRG HER TO HIT CONCRETE WALL WITH FRONT OF VEHICLE

MHD BPIN AND HIT REAR

HOW AND WHEH: HC DEFECTE FOUND

NOTIFICATION BY: FHOME
INCIDENT DATE: 11/37f1939%

INCIDENT LOCATION: HTATE ROAD Z02

INCIDFNT TIME: 00:00:01

verrclE cati BB spEY AT N ;:crsoxviiie, rL I

INVESTIGATION DATE: 1272971959
TIGATOR NAME: EAh
INVEETTGATION)

INIURY INDICRTOR: ¥

ROAD TYPE: A-ASPHALT

SHOULDHR TYPR: A-ASPHALT

HATORE OF WEATHER: CLERR

VISTON QOBETROCTION :

DRIVER SPOEEN TO: ¥

FOLICE REFPCRT MADE: Y

WITHEBB: N

OTHER VEHICTLE INVOLVED: N

HUMBER OF VEEICLES INVOLVED: &0

FEOTOE TAEEN: ¥ Quantity: &

FRINCIPLE VHHTCLE TEH: PERBONAL

FIRE IND: :

VEEICLE TOWED: Y

TOWING DRIVER: THK

TORING CONFANY: UNK

ADDRERE: UNE

TIRE COMDITION: LEFT FRONT: ¥
RIGHT FRONT: @

INGPEOTOR

ROAD CONDITION: D-DRY
SHOULDER CONDITION: D-DRY

EATIMATED VEHICLE SPERD: A5
POETED EPEED LIMIT: 25
NUMBEE OF WITHEESES: DOD
NUMBER OF PROFLE INVOLVED: 001

BY: HAM INERECTOR

GENBRAL COMMENTS ONLY:

LEFT REAR: G
RTZHT REAR: O

TIRE SIEE AMD BRAND: F P245/452R17 SOODYEAR R275/402R138

REPAIR ORDER THDICATOR: Y
REPAIR COBT) 15000
INERECTED BY: EAAR IMEFECTOR
MATED EOURCE: DRIVER
DAMAGES :

FRONT EWND DRMAGE
BEEFAIR DESCRIPTION

RO QUCURAMCEH: 19




SPECIAL BCAUIEMENT:

t OFFICE PREFIX/ETATE: TNEMI
SENTATIVE NAME:
REPORT ATTACHED: Y

STATION OFPICE COMMENT:

VYEHICLE INBPECTED: Y
YEBHICLE T¥PE: H NEW
ERGINE TYDE:

TRUICK: K

CAHPATON ERERFORMED:
CAMPAIGH {CODE: W
DEBCRIFPTION:

PART STATUS:

PARTS CUSTOMER MAME
DEFECTIVE COMPOMENTS:
STEERIFG

ZONE ABHYGNED:

ROYAL OFFICE CODH: 001

YEHICLE TURNED OVER: H
AXLH TYPE:
TRANGMISETION TYPE:
FRODUCTICH LATE:

PARTE REMOVED: N

139906276359
Page 5 of 10




139405275639

Page 6 of 10
GM 1241 A
“”“ M—
ADDRERES
TAMPA FL
COVER LETTER DATE: D1/131/2000 SUBMIT REINRT RERSOM: 2
IMQNIIRY TD1 X ACKNOWLEDHEMENT TO: X
ACKNOMLEDGR :

LETTER ENCLOSURES:

OTHRR REANDME ;




13990627559

Page 7 of 10
aM 1241 D

GM 1241D Data avallable for this caes.
241 X

Wo GM 1241X Dats rveilable for thie case.
Esimbursementce

No Reimburasmsnt Data available for this cage.
Arbitration / Mediation

Wo Arbltration / Mediatlon Data avallable for this case.




Product Lisbility / Breach

roduct Liability / Breach Data avallable for this case,
&d Doouments

No Related Doouments Data available for this case.

Partiea Involvmd

TYPR:
. —
COMPANY :

aoorzes [

CITY: JACKBOMVILLE STATE: FL
AGE S HOME DPHONE:
EUVSINBEE PHONE: b - RXTENTICN:
INDEMRIFICATION DECISION: DATE :
INDEMNIFICATION RECATEAT: O DATE:

TYFE: INJ-PRTY

e - TN
COMPRRY :
ADDRESS :

CITY: JACKEONVILLE BTATE: FL 2I
ADB: 033 HOME PHONE
mas BHONH: {pO0} 000- EXTENTIOCH

IFICATION DECISION: DATE ;
IFDEMKIFICATION REQURAT: O DATE:
TYFE: DRIVER
rave I ]
COMPANY :
ancra2s - [
CITY: JACEKBOMVILLE STATE: FL ZIP il
AGE : I rouE ProNEq [N
BUAINRES DHOME: ( )} - EXTENTION :
INDEMNIFICATION DECISION: DATE:
INDEMNIFICATION REQUEST: D DATE

TYPE: CLAIMANT

e S
COMPANY
apcregs -
[ ]
CITY: JACKBONVILLE BTATE: FL BIP: _
AGE: sEomE rHoNE: [
BUEAINEAE PHOKE: | J - EXTENTION :
INDPEMNIFICATION DECISICN: DATE:

INDEMNIFICATION REEQUBST: O DATB:

13990627659
Page B of 10




13990627659
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Injured Fartien

BE: INJ PART

HAME
LOCATION: A-LBPFT FRONT SHATING POBITION: DRIVER

COMMENTE: BUMF ON HEAD, BORE NECK
HAD RO IMJURIBRE JUST A LITTLE S0ORE.

NOT TRERATED




13990627655
Pags 10 0f 10
Rapurchaoe
.hpu:n:hu- Data availabla for thia case.
BMAC Corrmspondencs

No DMAC Correspondence Data available for thia cass.




FAGH
QM REETRICTERD

A75503

CAEE NMIIMEER: 05459223 VIN: 1LY Y32G3IX5114779
DATE OFRMED: 05/05/01 MODEL YEAR: 5o

PATE CLOSED: ©9/19/01 SERIES: CORVETTE CONVERTIELE
SOURCE 1 PAR YEB MILEAGE: 11000

custobmr: - /

ADDRERS :

wowe cHONE: [ OSTATE: NE

BUS. PHONE:

GENBRAL MOTORSE CORPORATION
CHEVROLET DIVIBION
M RESTRICTERD

CUSTOMEER
ADDREGS : BELLEVDE , NE -
HOME PHONE:

ChREE NUMEER: 05453232 VIN: 131Y¥32033X5114779
MODEL YEAR: 193%
DATE OPENED: 2001-05-QS SERIEE: COCRVETTE COMVERTIHLE
CLOSER: 2001-09~1%5 HILEAGE: 11p00
B DELIVERY DATE:
TYER: EAR Yem DREALER HAME: KUHIC MOTORS INC
BREC PARENT: 05459301 DBALER ADDERESS:3033 AUKELE ET,,LINUE,HI, 55765, U8A

bk ke A RE SRR A ASENERAT, OAOE THIORMATIONT #dwddwdidd bbb bbbk dhh

TOl Product Allegation QM 1241 Other
O REPAIR ATTEMPT {B) product allegation
A04 Pompible Zafecy Concern ather
0 REPATR ATTEMPT{8) product allegaticn
MOl EBtesaring General ochey
0 REPAIR ATTHMPT(H] product sllegation

Initiace Pax
i*ii*itiit*i**********t**i*iii#iii*w HIﬂm!‘*iiiitiii irdrdrdr bbbk kbR A R AT YT RN

CRM attempted to reach cust at listsd phone and parseon whe asswerad states Talocha you'wve
reached K-mart® CRM agked if he knows of Rohl. Pareon sald "no® CBM parformed ssarch faor
cust in Haiwail and Webraska with no resulte. CRM pending unable to contactlsttsr.

Faul M Rued

Tampa-PARSSTI26;: 0; 368745738

200L1L-053-07

.rm:uivuﬂ and raviewed raguest.
M FRued

Tampa-PAR/STI2&; Oy 16BT46150




PAROBE: ]
G M REBETRICTED
3175507

.-ﬂ!-lT

CRM regeived a return ¢call ag the regult of a unmble o contact letter that was eent.
; I — are the cugk's contact numbers.

Paul M Ruad

Tampa-PAE/E712€; O; 365585477

2001-08-18

DESCRIPTION CF INCIDENT: Cust atates she was driveing on the freeway with the crulse
control € SO0MPH. Cust states phe turned the gteering whesl glightly to the left the
mteering column locked. Cust states wehicie went into the middle median and spun. Cust
states she was ambulmnced to the hospital io Watertown 8D. Cust states there la damage to
tha 5th bone in the neck and numbnesa in the laft leg. Cuet states hupband is sore in
back but not treated. Cust seaks medioal ocompenpaticn. fuet statea ahe iw asttling with
insurance oompany. CAM advisaed to write ESIS. Cupt uneure of locatlon of vehicls as it ime
cut of town. -

Paul K Rued

Tampa-PARS/S57326; 0; 369677156

2001-05-19

Cust states vehicle is at summitt service/ conkact David B00-520-B588. Cumt atates,
agaording to witnesses, wshiale ppun in traffic hit consrete berrier and flew into air
onto nadian, ocust doap not remembar, Cupt states she balisves the Millard S0 BD
yasponded. OBM advieed £ile being forwarded to EEIB.

Paul N Rued

Tampu=FRE/57326; 0; 169760101

&-05-19

#addnviPaula Rohl ptatem pheo can be reached at work 402-330-4182, cell 402-305-1082,
hova 402-591-1088 in that order.

Paul M Bued

Tampa-PAR/E7126 % khkddwdwidddddy (; 359761560

2001-092-15

BUSINESE BUMNARY--1-czm reviawad par file. 2-cim contmacted cusmtomer and confirmed 1241
facte. 3-orm contacted ESIS for further directives, 4-cem adviesd customer that f£ile
is to b forwarded to EBIE. S-crm provlded customer with esis contact information. 65—
orm closed file and forwarded to BESIS

Paul M Rusd

Tampa-PAR/S7326; 0: 31697631931

ROHL, RICK / PAULA

EAARAN AR RN R R AN R R R AR AR AR AN NN ADAR INFORMATICH * * * r e r kA AR AR A AR Ak in

IRCIDENT DATE: 2301-0%-03 INCIDENT TIME: 1l:49:G0
INCIDENT LOCATION: HAPPENED BY WATERTOWH 8. DAKOTA

DRIVER WAMH: prrvae Acx: [
DRIVER DISRBILITY:

OWNER DESCRIPTION: cupt turnad stesring wheal and locked and want te median, cuat im
unaure of rest.
‘Ilrunn DEFECTIVE COMPONENT: STERRING WHHEL

INCIDENT RESULT: FORWARD FILE TO REIS/ KO OFFERS FOR REPAIR/ REPURCHASE




!Il.cn REPORT: ¥
BR OF DEOPLE. 2

INJURIES: ¥

WAE RNOTHER VEHICLE INVOLVED: N

HUMBER OF VEHICLEES: O
PROFERTY CAMAGE:
WAS VEHICLE INSURED: Y

SYRACUSE, NE &B446

MORE INFORMATIONM:

MAINTERANCE LOCATION: KOHIO CHEV

PROE: 3
EESTRICTETL

375502
ROAD CONDITIOR: Dy ROAD BURFRCE:
BODY INJURY: Y
INSURRNCE COMPANY MRME: FARM BUREARU
IHETRANCE COMPANY ADDRESS: PO BOX 217 425 5TH AaT.

AGENT WAME: RYAN ROHL/ DENNIE DAM
AGENT PHON® HUMBER: 402-339-7323

{808 245-6731 HAWAII

CURRENT LOCATION OF VEHICLE: SUMMITT SERVICE/DAVID/ 6800-920-8588

HOTIFY HAME:

WAB VEHICLE IHSEECTED: M
MILERGE AT INAPECTIOH
WHERE WAS IMEPECTION DOME)

WAS VEHRICLE ROAD TESTED: N
ROAL TEET DESCRIPTION:
ROAD TEST RESULT:

INgPBROTED :
IOATIVE SUMMARY:
STATUZ: Acceptad

INSPECTORS MAME: INSPHCTION DATE:

hkbd Wbk bbbk vkt AN AT AR TYIAR THFORMATION® R KN SRRt wir o d o 3o e e e ol e e e o

SOURCE 1

REQUEAT TYFE:
REPURCHAOE REASON:

DEALER BRAC:

DEALHER HNAME i
DEALER ADDREBESS: , |
CONTACT: ,

PHOME NUMBER :
PRODUT CODE:

ENOINE TYPE:

HILEAGE # BUY-BACK: O
MARTD

DEPRECIATION
UPGRADE 1
AFTERMARERT 1
LEASE TERM:
DAMMAGE
OTHER:

HUMBEER :
T RATE:

TRANSACTION:

FAX NUMBER.:

BODY TYRE:

TRIM:
TRANSMIGSION :
YEHICLE DRIVERBLE:
BARC WARRANTY DATE:
NARDRA: O

BRALEA ThX:

INTEREET DPATID)
DEALER BUYOUT)




PMIE : 4
M REETRICTED

- , 375502
!Il!:uT BALANCE :
. LEGAL TYPE:

LEMON LA
DRALER ADMINISTRATION: VEHICLE DESTINATION:
REELEASRE : LIEHN PAYOQFF:

TITLE BRAND:
REPLACBMENT VIN:

EERRRE RN R AR AR TR AR AR Ak R F AR AR r T BODTLY INJORY Y * o ra e h ke w ke r ke ko ke d ke kA wan kR Rk d b dddok

HUMBER OF INJURIES: 1
COMMENTE :

LOCATIOR :

MAME )
ADNRERE !

CITY/STATE: BELLEVUE, ¥E DR

FHONE MUMBER)

SEATING POSITION: DRIVING REATRAINT: HO

TEE OF INJURY: ®TH BONE IN NECK/ LEPFT LEG NUMB

TREATED: ¥ IF A0, WHERE: LAKEVIEW HOAPITAL IN WATERTOWH, 4b.

ranz
ADDREES :
CITY/BTATE: BELLEVUE, KE
FHONE HUMBER |
SEATING POSITION: PASSENGER POSTTION

RESTRAINT: HONE

LOCATICH

OF IKJURY: BORENESA
TED: K IF 8¢, WHERE: HA

FEEEEEERRNAAITENAN ARSI A AN ENEADRE THNRFORMATION A ARk r AR A A AT RN E TR REAARAAN RN TTN

EXTEENAL CALEE HUMBER: DATE:

TITLE NAMES:

BUHINEES : ¥ RUSINESS: 0O

AOCIDENT ) DATE OF ACCIDENT:
DEACRIPTION OF DAMAOR

PURCHARE/LEASE: O DATE OF PURCHASE/LERESE:
MILEAGE AT PURCHABE: © PURCHASE/LERSE RE:

DOES OWNER HAVE POSEBSICM OF VEHICLE:
EEBOIAUTION SCUGHT:

ARANARRE SR N T TSR T TR NANN AR TERD OONTADT [HPORMATIONS o &b damddhiirmddhrrd bbb rbissredinn

HAME | CONTACT NUMBER: 1 .
CONPANY : CONTACT TYFE: Claimant

cowTACT PRONY: |




PAR CASE INFORMATION

Problem [D: 05459222 575 502
ST NG EORMATION. .

iRk 1n1waamxmﬂrn
MAKE: GHEYROLET
MODEL: CORVETTE CONVERTIBLE

YEAR: 4889
GDUHEI'EH: _-|_.gnu

3

— [ S = ek -

——

muntmrrﬂ.ln'r-
SERVICE DEALER: KU MOTORS ING
GONTRACT:
SELLING DEALER: KUHIQ MOTORS ING
CONTRAGT:
PAR DETAILS T T
GONTAOT I CODBOT2O188332 SODY INIURY: Yos
DRIVER NAME: PAULA ROHE COLLIBION: No
DRIVERAGE: 18 PROPERTY DMG: No
DIBABILATIES: NONE NONCOLL: Yea
ROAD SURFACE: Agphalt DB ARV K: No
ROAD CONDITION: Dry NOTIFY NAME: PALILA ROHL
# PEOPLE IN VEHICLE: 2 AGENT NAME: myYAN BOHLI DENNIS DAM
INARIES: Yon STATUS: Agcaphed
OTHER VEHICLES INVOLVED: No REJECT REASON:
HUMBER INVOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: ETEERING WHEEL ROAD TEST DEBC:
POLICE REPORT: Yaa ROAD TEST RESLAT:
INSURANGE: Yss GOMP INSFECTED:
INBURNCE COMPANY: FARM BUREAU INVEST SUMMARY:
COMPANY ADDR: pOBOX 21T 420 0THAT. 8 AGENT PHONE: 402-336-¥333
MEPELTION: No INCIDENT DATE & TIME: od/0M20G4 14500100 AM
INSP NAME:
INSF DATE:
INSP MILES:
INSF DOMEE
PROPERTY DAMAGE:
INCIDENT LOCATION: HAPPENED BY WATERTOWN B. DAKOTA

INCIDENT RESULT: FORWARD FILE TO ESIN/ RO OFFERS FOR REPAIR/ REPURCHABE
VEHIGLE LOCATION: SUMMITT SERVICEDAVIDE 300-0:25-0 380
MAMTENANCE LOCATION: KIRRO CHEV  {BORS4B-8T31 HAWW Al
mﬂﬂﬂlmlm‘ cust turnad shasring whes| and lopked and want to madian, ot is unsure of rest

REIMBURBEMENT iNEORMATION ..~ _ 0 ...
iD:
BAYEE:
ADDRESE:

P B R R R TRt LR LRI

COMPANY;
AMDUNT:
ACCT_TYPE:
ACCT_NUM:
TAX_|D:
ISBLIE_4098:
POLNTY NUM:




PAR CASE INFORMATION
_Prablem I0: 05489222

ey s m —_— -

L ]

UG*DEINFUM%?;L D S S
SOLUTION:

COMFPONENT CODE 10 TOM
COMPONENT DEECRIPTION 1: product alleaation
COMPLAINT CODE 1; Orthar
COMPLAINT DEBCRIPTION 1: product Allsgation GM 1241
REPAIRATTEMITE 1: g
COMPONENT DODE 2: A4
COMPONENT DESCRIFTION 2: prodict sllagation
COMPLARNT CODE 2! (dhor
COMPLAINT DESBCRIFTION 2. prasihla Safetv Conosm
REFAIR ATTEMPTR 2: g

CSOMPOMENT CODE % e
COMPOHENT DESCRIFTION 2t product allegation
COMPLAINT CODE 5t Other
REPARATTEMFTE® g

COMPONENT CODE 4;
GOMPDONENT DESCRIFTION 4!
COMPLAINT CODE 4;
COMPLAINT DEBCRIPTON 4:
REPAIR ATTEMPTA 4:

'COMPONENT CODE 5:
COMPONENT DEGCRIPTION 5:
COMPLAINT CODE &:

.F'I.ANT DESCRIPTION &
REPAR ATTEMPTS &




PR

BAAT200] - 0037:40 AM

LTRM01 - (g AM

OVIAZDL - T0:0018 AM

DSYSP200] - 1 2sdl AM

0991972001 - 1 w318 AM

OS/1200T - P56 38 AM

PAR CASE INFORMATION
Problém ID: 05459222

1 ! EEEE N~ R I I T Pam
St N

. - mr iy el s & RUIT E G L el I M M DR N EAE e A EE— e

wmumuuwmw plrmmmmdﬂu'luumh
reacha K-t CRM peked ¥ ha il or30h seid "o* CRM perfomed ssarmh for cust
Int Ftaiwal and Nebraska with no rasultn, CRM sanzing urabis to oontect

Fotker,

Peul M Ruad

Tompe-PARSGTE20

ORM recedvec] and revieved] oyl
Pac! M Rued

Tampe-PFARST328

CRAM mecobmad & miam call s the resull of 5 urmbis to aontect hatbr (st s 3508, K402-09001-1088:
CA02-308-10802 YW402-330-4182 ame the cust's comact numbem.
TH Rued

mea-PARISTIZS

DESCRPTION OF INCIDENT: Cust staina she vwas driveing on the fesway with the ciules ondral
& BOMPH. Cust staies whe lurred the steering whasl sightly b the left 81a ateering column lookad.
Cunt simbes weh lola went into the middies madien and spim. Cia

t alxtoy she wes ambulenoed 1o the hosplel In Waieriown S0, Cust sisiss thers o darmags ta the
5th borss In tha neok and rumbneas In te eft leg. Cust statos husbhend o sory in bocsk b not
treaind. Cocl nesks medical compansation. Cust stabes s b sstiing with Imaurancs compery. CRM
mcvisad o wrile EEIS, Cust urmure of location of vahicle sa i ko oul of bown.

Paul M Rued

Tempa-RARISTI7E
mnmmmhu-muwwmmmmmmh
witresssa, valdcls spun in traffic Ht concoets barier and flew Urdo sl cnto medan, oost dess not
rnembaer. Cust states sha baloves the ke ED PD

apondad, CRM adhviagd e belng fovvenrced to ESTE,

Paul M Roed

Tempa=PARGTEZE

BUBIMNESS SUMMARY-1-orm reviewad per fls. 2-0em conbadted oustmar and aonfirmed 1241
faals. 3-orm contmoiad ESIS for further dirsclives. 4-orm advised oustarmes that file 38 to be
forwerded I E218.  S-crm provided customes with esls contect infor

mden. &-orm closad Rie and forwardad Jo ESIS

P M Rusd

Tampa-PARISTSZE

waevesvanepigyia Robl states she osn be reschisd a2 worl L <~ hore
402-691-1068 in that arder.
Pracd M Rued

TaNpa-PARISTI R+ sorresrer




E_M CAC - CASE PRINT

Requesi Date: 09/07/2001

CITY, STATE H.I.IWI.IE
H‘

COUNTRY LA
PHOMNE NUMBER

VI RUREER
MAKE Chwwolet
MODEL Corvetia
YEAR 1pE3

VEHIOLE MILAGE 14,000

COMPONENT DESCRIPTION 1 SUBMIT PARS ACCIDENT

COMPLAINTCODE 1 Othar

COMPLAINT DEBCRIPTICN Y Product Alisgation GM 1241

1
COMPONENT DEECRIPTIONZ 8T8 2TEERING LOCKED UP

COMPLAINT CODE 2

GOHFDI'E'IT EHHF’!'IGH 3
COMPLAINT CODE 3
COMPLAINT DEBCRIFTION3

COMPONENT DESCRIFTICN 4
coMm GCDE 4
COMPLAINT N4

PONENT DESCRIFTION 8
COMPLAINT GODE 8
COMPLAINT DESCRIETION 5

COMPUNENT CUDEY
COMPONENT DESCRIPTION 8
COMPLAINT OODE 6
COMPLAINT DEBCRIFTION 6

Tmmmmw,mmmmmm ELIET!TIIIHD!E‘WI‘“TBDRE. GUETBEEKBIIFOFUT

DSV ON FILE, AND 'WAB TOLD TO DALL LS. CRM WILL BEUBMIT PAR

ABEL VALDERARIAUSTIC CARE
(OST CRM ATTMPTED TO GET VIN FROM KUHIO MOTORA , BUT MO ONE AVALABLE.,

TRipar] : 37




T VTR IR Iy Sy st - Clarn Loy Pege 1 of 1

, GM Vehicle Inquiry System
. Clatm History

Serviopd | KUHIO MOTORS, INC., Salllng Sourcal 13 - CHEVROLRY
By: LU 17 967665391 08503
F[Enugium Site Code:
Fwiness Axgoriate Code: | 112213
“_ #
‘éﬁ: cﬂ::' Case | Trps Lahor Operation Part Comments

V0505 - INEFECT LAP HELT

tzrariese | o6 [ 01 3 1 mw NiA N

B 19982000 Genaral Molors Corporation. AT Righis Recervad,

..JMpDﬂ&GMW&ﬁMﬁW@W&?N-IGIMG&XSI 14179&PAGE=INDER/17/0]




GMVuhmlaInqmryE}!m Summary Page1of2

: . GM Vehicle Inquiry System

Sammary

VIN: 1GIYYI NI 14779
YEHICLE INFORMATION
WHH 1¥Y67 - 15995 CORVETTE Warrauty Start Date: | 032471589
BARS Order Type 60 - BETANLL - S0LD
CUTTER, CHEYROLEY 13-
Delivering Desler ; 1951 KA PIOLANI BLVD Salling Souroe; CHEVROLET
HONOLILYI, HI 56814-4511
{B08) 9458311 She Couleg O DS
Haxdmess Amoeinty
Codes 112210
SarvicoContract: | No | _ Branded Tites | Mo l Warranty Hlock:
CAMPAIGN ELIGIBILITY
. Compalgn Oyner Campaign
Nutaber Drescripdon Nottied | St
#0034 | LAP BELT WEBBING TWISTED NA Clopad
{4 | CORVETTE ELECTRONIC COLIRVN LOSKE O 10M00] Open
AFPLICABLE WARRANTIES
Effectve | . Effective End
Dareriytion D | Odometer [BeADME] oo,
3536 BUNMPER TO BUMPER - NO DEDUCTTRLE. D3/3471989 37 =dles | 32402002 36037 mxlen
2100 SHEET METAL RUST-THROUGH 04241 000 37 mileg | /242005 | 100027 miluy
M35 CORROBEON 03241599 37 miles | 3/24/2002 35037 mika
Ml POMACT EMISSIONS 03/241999 37 milas | 312472007 20037 milew
36748 FEDERAL EMISSIONS 03241909 37 miles | 22402002 35037 mifes
CLAIM HISTORY
RO, RO, Odopmeter
Dats | Number | T¥P¢ Labor Oparation Reading
Y0503 - INSPECT LAP BELT RETRACTORS INSTALL
IZIVINE ] AL4TFR | 1 [ZT000-NEW VEUICLE INSPECTION ALT OWANCE 0 niles
hitps=/fvvnv.autopertnars. net/appe/gmvin/egt-bin/ex.cpi/ AppLogic+-GVVIS. SeleetVin o/ 108




GM Vehicle Inquiry Syatem - Summary : Page 2 of 2

© 1908-200) Gevarol Mntewx Corporation. All Righis Rarervad

hitpes/Awrore autopariners.net/sppa/smvis/ogi-bin/gx.cgif AppLogic-+HIM VLS. SelectVin 9/17/01




“hiasnasi, Michael A BMMIC™ < hlichasl MasosiDesls.com> oh 0012001
10404482 AR

We!ll follow-up with this customar and investigate the agoideant.
Thanke for the nota.

Michesl Mmsoarl

EHTH- GM Canrtral Claime Unit
313.668,3378

313.665.0911 (FAX)
michasel.masoarigesis.cocm

----- Original Msegsage-----

From: *u rt.com [8NTP:ruadpbomexpert ,com]
Sant: Tuasday, September 18, 2001 10:30 AM

TO: Masnarl, Michael A GMMIC

Steering/ Injvries

VYY VY VYYVYY

» PAR Filey (5459232

» Incldent datw: 05/03/01
> I

= 1399/ Coxrvette/Chev

» mileage estimated @ 11,000,

» VIN: 1G1¥YY32G3X5114778

» Allegation: Customer atates mshe was drivimg with cruises comtrol
& B0 MPRH

» oh

» freesway when tha stearing locked to the left. Cust statas
vehiole sntersd

-

> :'E:nmadim and spun cut of cemtrel. Customexy atates tha
vahicle has bawsn

> totallad by tha losursnce company. Custcmer agesaks medical
compasation.

>
> Injum driver, want to Lakeview Hompital in
Watezrt »

» Cust

» sbtateas it wan datermined "the 5th bone in the neck™ had
fragtured snd left :

» lowy .
> is numb. Customer ls continueing to seek trestment at homatown




COST AOME F CUST WORK & . CUST CELLA

CUST ADDRESS

DEALZIR LOCATION, _BAC CODE

EVC MGR FHONE # FAXN

AVM __ PHONE, MAILBOX
~-YEHICLE INFORMATION-

MAKE YRAR, MILEAGE,

ORIGINAL uwnm.._.i._m&m

CAMP

mm( j‘m M\Oﬁ \

AIGHS_ '
w
% M,Lu-\.a.n. Cﬂ"'rvl‘&n-.h .

f f ’ﬁ_ﬁnﬁ /

‘Aa BRAKES THERMALBVENT * OTHER
DATE OF INCIDENT, LOCATION OF INCTDENT,
ALLEGATION:

' -

WEATHER cmmuﬂsMnﬁn.rﬁd .t

CUST DISCRIPTION OF INCIDENT: ‘-‘_
'k T‘.-' lﬁil!lt!'
.."_*h'l -{.. ;{ - ﬂ‘:.‘:"‘l -
Rl B
DIAGRAM:




05459061

Page 1 of 4
GENERARL MOTORS CORPORATION

CHEVREOLET DIVISIGQN
. AM RESTRICTED
CUBTOMER:
ADDRESS : esrrEvuE .,  NE [
HOME PHONE:
CASE NUMEER: 05455061 VIN: 1G1¥¥32G3X5114779

MODEL YERR: 1999

DATE OPHRNED: Z001-09~-05 EERTEB1 Corvatta
DATR CLOAED: 2001-10-19 MILERGE: 11000
SCURCE : Phone DELIVERY DATE:
BRC TYPE: Yen DEALER MAMB: KUSIO MOTORS INC
BRC PARENT: DEALRR ADDREAA;3033 AUKBLE ST, ,LIHUE,HI,S6766,U8A

e ek bk ok kb b NSRS CIENERAL CASE INFORMATION® MM N AN SR AR RN TR R TR TR AR AN R TR,

T01L Product Allegation GM 1241 Other
0 REPAIR ATTEMPT{S) SUBMIT PAR/ ACCIDENT

M0l Bteering General
0 REPAIR ATTEMPT(3) §TA STEERING ICOCKED UP

Initiate Par

TCQ CRM!:
t PAR Buttcon

[[5BB "Creating a Product Allegatlon Reguest RUN C:\Progra-1\Plusz |\Microp-1\Iexplore.exe
heep: // cargweh/webknowledge /CARSCP/ SBE/html/ Creat ingAProductAllegationRequest .him] ]
Initiate Payr

Ahhhdhdhdhdhd kB REER R AR YR A PORE HIETORY*AAAAR s A A ddd sttt dddhhdhddahd b

CUST 8T8 THAT WAS IN ACCIDENT IN 2. DAROTA BOMEWHERE DUR TO THE STEERING IOCK. . CUBT 8TH
THAT WAS ThREEN TO LAKEVIEW , BUT CUST DORS MIT ENOW WHERE. CUST BTE I8 SOMENHRT BORE. CyaT
BEEKS TNPC PUT DOWN ON FILE, AND WAS TOLD TQ CALL UE. CRM WILL SUBMIT EAR.

ABEL VALDERAS/RUBTX/ CARE; G; 388566955

2001-09-45

CRM ATTMETED TO GET VIN FROM KUHIO HOTORS |, BUT M0 ONB AVAILAHLH.; O; 3&BE&713d
2001-05-10D

CUBT CALLED TG CHECE OH STATUS OF THIS REQUEST AND RECUEST #05459322. CUST STATES THAT

PHONE WUMBER FOR BEQUEST #05455222 IS FOR HOME # W/ANSWERING MACHINE, MOHILE §
AND WORE {SSSSSEENEEN TCROTHY BOYRR/CAC/PDX: 0; 369033534

2001-10-12

CHEM SCHEDULED CALL TO PAR 10701 9:30 AM PAT TO INCGUIRE HOW TO PORWARD THIS INFORMATICN.
DOROTHY BOYEA/ORO/EDX; O; 371797733

2001-10-17
r_'nu RESDMED REQUEST BY ERROR. DOROTHY BOYRA/CAC/BDN;: 0; 372223087

1l-10=18

PREVIOUSLY RECEIVED CALL FROM WHC PROVIDED THIS REQUEAT NUMBER, COAT WAS
smmmnmmmnnmmnm ., CRM ADV CTET THAT NUMBERS WOULD BE ADDED TO

WHEN CRM WAS ABLH TC REAUME REQUEST IT WAS LEARNED THAT REQDET LEAD TO A BEPERATE
mmpm. tRM WAS NCT IMMEDIATELY AHLE T LEARN HOW TO HAVE INFOEMATION SENT TO PAR;
AFTER WHICH RECURST WAS LOST. ORM HAS HOW CALLRD AND LEFT M8d ON ANSWERING MACHINE. CEM 15




0543906§

Page 2 0l 4
LEAVING REUEST OPEN UNTIL IT IE VERIFIED THAT INFORMATION WAS RECEIVED. DOROTHY

BOYEA/CAC/PDX; 0; 372295799
61-1::-19

PAR CRM had sont lstter at the tim= h= recelved the request. Cusat responded to letter by
calling FAR CBM with the phone mumbers., ¢RM hae handled request and 1@ now cloaed.

]
Tampa-PAR/E7326; 0p 172348501
23001-10-15
CRM REVIEWED RECGURST APTER RESDONSE PAR AND IS CLOSING REQUEST., THIE REQUEET NUMBER HAS
BEEN TRANSFERRED TO PAR CASE REQUEST NOMBER #05459222. POROTHY BOYEA/CAC/PDX; ¢; 372363453

o e e vl vl i o e i e ok ol ke ol e e e o o o ok o e o e e e ke o okl ok o PR mﬂmTIﬂHiiiii*i-i-l-"l'l'l'i'*!!!!!!!!!!!ii!i#iiiii

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME : DRIVER AGE:
ERIVER DISARILITY:

CHNER DESCRIPTTCN:

ALLEIED DEFECTIVE COMPOHENT :

INCIDENT RESULT .
iIEﬂ REPORT : ROAD CONDITION: ROAD SURFACE:

OF PBOPLE: 0§ BODY INJURY:
Ef:

WAS AMOTHER VEHICLE INVCOLVED:
FNUMBER OF VEHICLES: O

PROPERTY DAMAGE :

WAH VEHICLE INSUREL : INGURANCRE COMPANYT NHAMK:
INBURANCE COMPANY ADDRESS:
AQGENT NAME:
AGENT PHONE HUMBER :

MORE INPORMATIONM:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME:

HAE VEHICLE IREFECTBEL: INSPECTORS HAME: INSPECTION DATE:
MILEAGE AT INSEECTICM:
WAS INAPECTICN DONE.

HAS VEHICLE ROAD TRETED:
ROAD TEAT DEECRIPTICH
ROAD TEET REBULT:

COMP INSFECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUR:
Fakkdkhhddhhdd bbbk R AR R AR PAR THFORMATION® F R w s s bbb bbb bbbk AWV RN TN E T TR E Ty

BOUROE : TRANBACTION
REQUEET TYPE:
REFURCHASE REASCN :

DERLER BAC:



03433061

Page 3 of 4
DEALER NAME:
ADDRERZ , .,
NUMBER ; FARX NUMEER:
PRODUCT CODE; HODY TYFE:
TRIM:
ENGINE TYPE: TRANEMIEEION:
VEHICLE DRIVERBLE:
MILERGE & BUY-RAACK: 0O BRC WARRANTY DATE:
MBRP: HADA: O
BALEE TAK:
DEFRECIATION:
UPGRADE ;
APTERMAREET:
LEAEE TEAM:
DAMAOE ¢
OTHEER:
BRANCH ¢ HAME
ACCOUNT NUMBHR -
INTEREST RATE: INTEREET FPAID:

DEALER RBITYOOT:
ACCOUNT BALANCE :

LEGAL LEGARI, TYPR:

LEMON LAM:
DRALRR ADMIMIATRATION: VEHICLE DEBTINATION:
RELEAHE LIEN PRYQFF:

TITLE BRAND:

REPLACEMENT VIN:
AERRRN AN AN d bbb d e d v rrh kR ENBODILY INJURY rdfdhr e r v v e AR R AR A RN

ER OF IMJURIES: 0O
COMMERTS :

NAME : LOCATION:
ADDRESYH: ,

CITY/STATE: ,

PHONE NUMRER,

SEATING POSITION: RESTRAINT:
TYPE GF INJURY)
TRERATRD; IF 50, WHERE:

FRE R AR TR R AETRAT AN S NI RS b b bbbk d AN INFORMATION Sk e MRk W& N0 & b e e e i i e e e e e e e e ok

EXTEERNAL CREE NUMERER, DATE :

TITLE HAMEE:

BUSINEEE: ¥ BUBINESS: [
ACCIDENT: RATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :

PURCHASE/LFASE: 0 DATE OF FURCHASE/LEAAE:
MILEAGE AT PURCHASE: & PURCHASE/LERSE AS:

DOEE OWNEER HAVE POBEESION OF VEHICLE:
EESOLOTTON SQUGHT :

ol e ol e ol ol o ol e sl ol e ol e ol ok ol ke o *Hw % *HRC CONTACT INFORMATIONkhikd bbb rbhee bbb ny i

.: CONTACT NUMBER : 1
COMPRNY : CONTALT TYPE:

CONTACT PHOWNE:
ADDRESS :




ESIs @ s @ oo
An nsosance Seevices Conpany : mr 452853000

Michael K, S¢hulte

Febwuary 17, 2003

RE: Claimant
Our File No.:
Our Clieat: '
Date/Event: Janpary 15, 2003
VIN: 1G1YY3265Y5132928

I amn writing to confirm our conversation of February 4, 2003 during which you agréed to allow us to
Mymmmmmm:ndmdmﬁumﬂmmhgm I estimuste the inapection
will take about 2-3 hours. _

Almﬂofﬁummnﬂm.wnﬂﬂlﬂwhrmhpmmmm. Aliu,ynurwhluluil
equipped with an air bag Sansing and Diagnoatlc Module (SDM). Ax explained in the Owner's Manual, in
addition to its other functiong, the SDM records information about the eir bag system d other crash

related data in a0 air bag deployment event and scane nesr-doployment creshas. The SDM in your vehicle '

also records the following pre-crmsh data: vehicle speed, throtfla poaition, brake spplication snd engine
RFM for 5 seconds prior to the deployment or near deploymeont ¢venit. As pmt of our investigation, we
will dovnload the SDM deta and twovide vou with the plain-English tracalation of the pra-crash data that
the Veiranix tool provides mnd with a inmslafion of the Supplemental Inflatabls Reatraint (SIR) Data. -
Ahuumdmadmﬂmm“wiﬂmﬁdnﬂﬂlhmdmmmMuﬂum '
address. _

Mmmpnmﬂdﬁﬂmufﬁhuﬁhumﬁuhamwinmﬁh ﬂnumllnmd,ﬁm
SDM crash data is wvailable for GM's research needs. Alw,mmmfum,ﬂminﬁ:rmnummybu

peovided to non-GM organieatiois (T) which have a reasonable moed for it, (i) which have s demonstrated .

ability to utilizs such date, wnd (jif) which are expected 1o use it for studies aimed st mmproving safety to
the benefit of the pablic af large, the auin indusiry, or GM. However, information which ties SDM crash.
datn 0 & particalar vehicle, such s VIN, owner nams, or date end location, will generally not be -
disciosed by GM other than (a) to the involved owner/leasen or hisher designatsd ageat, (b) in response
o an official request of police oc similar government office, (o) fior ressarch where appropriate '
Mhmﬁdnﬂmﬂhmm}umﬂfﬂu':dﬁmnﬂt@ﬂmmmm
mb;ﬂﬂnlanro&uﬁﬂpnﬁﬁ,u(u}ummbyllw

Hmmmdﬂmm&mﬂwmmmmmmn
lWﬂIﬂﬂlHMwﬂwwmﬂml HAHtM.SﬂPM

Simaruly,_

" Michae] K. Schulis




HEfLdfauiud  AHL L9 i UM Wada

J0B STATLS REFORT

TIME T sifﬁﬂ;ljullxﬁ
. . FAXN { M3-csE-p81z
TEL N
hlt_; nfm ﬁ'lTFE}séﬁ
{$ | ] -
STaNDARD
- B 2% Cortral Claors Ut
mmmmw
| e, Ml 40265.3000 | Fax Transmisslon
esis vl .o
Iiunpuqullrillllni
@ s s . Sebls e e e
= e ' . whidh k&
S ' 13.655 and iy ¢oanDe bnfor.
i~ e S j::fiﬂuﬂl _::::l :
. Rebwaary 17, 2003 S
ﬁmmmmmmmww_mm_ﬁmﬂ
 Kiadzegads,
¢ 5tk Seluilin
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B2/17/2083 18:29 dl3=Ehh=d,y b e ot

ESIS ... we: sacoon . | matom

Michal K. Schutto
Claima Adminletrabor

Fobrmury 17,2003

Isclaouville, FL N

RE: Claimant: : '
O‘II'FEHH v
Our Clieant: el Mot i
DatoEvent:  Jommry 15, 208
VIN: IGIYY3205Y5132928

Ilmidtiuh mﬂmwmmﬂmo!hhu&.ﬁ;iﬁm dunl; which you agresd to lll-:l'illrl.lin
inspent your 2000 Cheveclat Corvatta and retriove dain from the air bag sywem, 1 estimate the lnspaction
will taka abenst 2-3 howars,

As pirt of the inspaction, we will likely ake photographs and massurements. Abo, your vehick: is
equipped with an 2ir bag Saasing and Dingnostic Modnlz (SDM). As sxcpiained in. the Owner's Manual, in
addition to its other fonatisng, the SDM reconds foformation about the air bag aystem sod other ovaah
rolatod dats in mn air bag deployvent svant and soms mear-deploymers crashar. The SDM in your vehlsle
also racords e following pri-crash data: vehiole spaed, throsile position, brake applicetion and engine
RPM for 5 seconds price v the deployment or neer deployment event. Az past of oar investigation, we
will download the SDM date and provide you with the plaln-English transtation of the pre-crash data tha
e Vetronix focl provides and with 2 trunslation of 1 Supplemental Inflstably Rectraint (SIR) Data,
Alvo a'we discussed amd you agrend, we will provide this duta and transistion to you at the shave -

Mﬁm'maumﬁmmﬁmmuam I 1ts flles. Once collected, the
ADM aragh deta ks avalleble for GM's rossscch toeds. Ak, In summary finm, this information sy he

. provided 30 nop-GM copaatzations (T) which have a reascnble need for 1, (1) which have a desonstrated
 ablllty o wtilize much deta, snd (1) which are expecied 10 use k for stwdles almbd & impaovisig eatay to

et w&;mﬁh& plpurtes M'ﬂmﬂu?m.
o4 pay (1) owier o nand [ ]
dlecloned by GM ather than (s) b the iwvelved owaerfigssee or hisher desiguared agang, (b) in responss
to 1 official request of police of vimilir govarnment offioe, (&) for resowch whers appropriste

: m.ﬂ%h maiatainad and pesd i shiown, (d) s part of OM's defunse of Mitigation tavolving the
= e

or other GM products, u(-jumm by law...
Hyou mwmmmmmmmwymummu _

. 1.80G.388.0164 Monday through Friday from 2:00 AM 10 4:30 PM.




2000 Cﬂﬂm CONVERTIB CHEVROLET DIVIBION

7017 TORCH RED J}VBG GENERAL CORRORATION
19T INT EBONY INTERIOR TRIM 100 RENAISBANCE CENTER
ORDER NO. (MRZGZ/TRB . BTOCK KO. DETROIT MI 48243-1001
Vﬁﬂl YY32 35 ¥Y5132924 VEHICLE INVOICE 1ADS0761B49
w iiiii**i*i_r*i*t*ii*t*ii*i***iiiii*til-*ti****i*imiii***liiilsﬁzﬁn'?ﬁs
MO & FACTORY OPTIONE MSRP INV AMT RETAIL - STOCK
1YY67 CORVETTE CONVERTIBLE 45705.00 39991.8F INVOICE 06/20/00
AAB MBMORY PACEAGE 150.00 129,00 SHIPPED 06/20/00
AG2 SIX~-WAY POWER DASSENGER SEAT 305.00 262.30 EXPF I/T 07/07/00
AQ5 ADJUSTABLE SRORT BUCKET SEATS  700.00 602.00 INT COM 07/07/00

WITH LEATHER TRIMMED SEATING PRC BFF 06/13/00

SURPACES ' KEYS S617A 86172
B34 COLOR-EEYED FRONT ﬂmn MATH, 25.00 21.50 WFP-8 QTR QPT-1

CARPETED ' INSERTS BANK: GMAC - 029
BA4 BODY SIDE MOLDINGS ' 75.00 64.50 CHA-TO 26-076
GJ2 AIR CONDITIONIMNG- E:.Ecmomc 365.00 313 .90

DUAL ZONE - BHIP WT: 13197
FE9 PBDERAL EMISSIONS ' N/C N/C HP: - 48.7
@92 PERFORMAKCE AXLE RATIO 200.00 S58.00 M8 43235.45
JL4 ACTIVE HANDLING SYSTEM 500.00 430.00 'MEMO 2524.45
L8l 5.7L LITER SFI, VA 0.00 0.00
MX0 4-SPD. AUTO, TRANS. W/OVERDRIVE 0.00 0.00
N37 STEERING COLUMN - POWER 350.00 301.00

TELESCOPING & MANUAL TILT
QF5 POLISHED ALUMINUM WHEEL : 895 .00 769.70
T82 TWILIGHT AENTINEL &0.00 51 .80
TS FOO LAMPSE : - 89,00 55.34
UVE6 HEAD UP DISPLAY . 375.00 - 3A%A.50
UlS8 OOMPACT 12 DISC CHANGER, REMOTE- 600.00 516 .00
V49 LICENSE PLATE FRAME 15.00 12 .90

TIRE-P245/45ZR17 BW SRR = N/C. N/C
TIRE-P275/402K18 BW SBR N/e . Njg

41T TOP-BLACK N/C K/
TOTAL MODEL & OPTIONS . . 'EQAB9.00 44106.12 .ACT 231 43236.45%
DESTINATION CHARGE. ' . 645.00 & 645.00 H/B 261 1514.87
DRALER. CO-OF ADVERTISING : _ 504.89 ADV 261 504.89 -
TOTAL ' 51134.00 45356.01 FPAY 310 4%5356.01
mu:mrm.mssmucxm : : T

'AFPROX: WHOLESALE FINANCE cnml;'r , 43055.76.

L L Ll e L T T L T R L R e e
INVOICE DOES NOT REPLECT DEALER'S ULTIMATE COST BECAUSE OF MANUPACTURER
REBATES, ALLOWANCEH, INCENTIVES, HOLDBACK, JFINANCE CREDIT AND RRTURN TO

DEALER OF mn'riam MONIBR, ALL OF WHICH MAY APVLY TO VEBHICLE.
iiiii*i***it***********11*********t**iiiiittiiiiitiiiiiiiiiii***iiii***

THIS IIIDI'DR 'JEHIELE 18 EUE-J'BE'I' TO A BEL‘URIT‘! LNTERESET HELD BY m

a.:u o o _ REMIT TO GNAC NO. 029
% CHEVROLET, INC. - . VIN 101YYI205Y5132928
T . ; § 4525&.01 INV L1ADS0761849-
DUE 07/07/00 DBALER 26-076




Page: 1 Dpcumdnt Name: .:itlad .

FINCAMPI DISPLAY VIN\RELATED CAMPAIGNS KIP3AOGL
02/11/2003 11:39

* 161YY3265Y5132928 OPEN\CLOSED STATUS:

SEL CAMPAIGN STATUS REPAIR REPAIR PREV.  CAMPAIGN

CODE NUMBER DATE DEALER MUMBER TYPE

NO CAMPAIGNS CURRENTLY AFFECTING THLS VEHICLE . PW:

PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 18 DELT
| .19 PERF 20 21 22 23 24 PF SELECT:  -GOTO:

Mata= 211 /9007 'F'.|1|.1-n!- ‘5I1=HQ=HE' AM
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GM Vehicle Inquiry System
. _ | Summary

Home -M-M-w-w-wim-m
Copgact - Wirtanty Block - Branded Titic

Halp
VN | 101vyIzgsYs1az028 -
- VEHICLE INFORMATION

Merchandlting Medal: | 1YV67 - 2000 CORVETTE CONVERTIBLE | Warranty Start Dute: 07/07/2000
BABS Ordar Type ~ [ 70 - RETAIL - STOCK _
Deltvering Dealor: Gmmnmmvmm,mc ‘Salling Source: 13 - CHEVROLET

WE’%’M FL 32067-0307 Site Code: 26076

(904) 272-2200 Buxiness Associute Cade: | 114795

: .. CAMPAIGN ELIGIBILITY
‘ ‘mnum(:mnmmmmmmcmm
| . APPLICABLY WARRANTIES
Descritan | "etn” | Odometee | e Date | mas Oomotar
" | 3636000 BUMPER TO BUMPER - NO DEDUCTIBLE o720, | 12 miles | 7/7/2003 36012 mikes
'72/100000 SHEET METAL RUST-THROUGH . | ozorz000] 12 miles | 772005 | 100012 mudles
__'mmmamnm . |omoraoo0f 1amiles| FR0m. | 36012 miles
- | 96/8000D PCM/CC EMISSIONS L 0710772000 | 12 miles | 7772008 80012 miles
MM00FEDERALEMISSIONS .~ -~ |ovoomom 12miles| 7/7/2003 36012 mmiles
. | mmmﬂ'l‘unlr -
Dats | Numbar | Tove Libor Opersion - | e
osnez200z| s4osss | # | T2020 - WARRANTY TOWING S ' 32000 miles
09/1672002 | Wemess | # msm_-mmpurm ] 0Nimde|
01672002 { W679s6 | # |28012-ROADSIDB SERVICE(LOCKOUT) - 32071 mikes
097162002 | ‘W67RSS T # [13s02- FUBL SEAL, AND /OR PUMP ASSY RFL | 32071 muiles
| o200z | weress | # . | N0s28-BULBS, EXTERIOR - REFLACE | S . 32071 miles
%mmu ‘W62634 | % |N3I230-RT FDLAMP ACT RFL _ _ | 29200 miles |
asma2001 | Weoone | # |N0S28-BULBG,EXTERIOR-REFLACE . -~ - ' | Z749mie




05/13/2002 | Ws0904 | # . | R2180- BL DEFOG GRID REP 27249 miles
.1mum WATOI2 | # |T2020- WARRANTY TOWING 15040 miles
0712001 | war012 | # | 27903 - 3-DAY COURTESY TRANSPORTATION 15940 miles
07/162001 | W47912 | # |E7501 - STEER LOCK PART RPL 15940 milny
07/10/2000 | W28571 | # |T2020- WARRANTY TOWING 136 siailen
071002000 | W2es71 | # |No110- BATTERY REPLACE ONE 136 miles
0672002000 | A32928 [ 1 |Z?7000- NEW YEHICLE INSPECTION ALLOWANCE O miles
B ' CHECK HISTORY INFORMATION
Vehicle Has No Amociaied Cheek Histnry Information.

| © 1998-2001 Geeral Motors Corporation. All Rights Reserved




L]
N .

GM Vehicle Inquiry System
. Claim History

mmwwwwmm
Coatract - Warmnty Block - Branded Title

Help

VIN: : 1GIYY32G5Y5132028
' CLAIM HISTORY

Number: 940388

Serviced | GM ROADSIDE ASSISTANCE Belling Souree: 13 - CHEVROLET

By: PO BOX 50098
PI-IOEND{.AZ B5075-0098 Site Code: 0550
Burineas Associate Codel 160087
. Date Nhr _C— Typa Lllr:r()pml:lnn Part Code | Coda | Tatal Commsants

| 26050850 - ock | A | wa [sass| w

|reL
Y comznnn 1 ; |, ]zeo12-RoapsmE. - |, ' - '
oauom| 3 | @ | ¢ |IR R ockoun  [tsseser-xEY | NA | M |suss| N
Joomazooz| 311 | o3 | # |L3S2-FUBLSBAL. & (88893126 . |y | wia |seser2| W

| 12450102 -BuLs . [ A | Na | sems | N




. @ ®
ORANGE FARE, FL 32087-0307 Iﬂlhﬂmlﬂ 25076

2722200 .
. w4 _ I Husiness Amocinte Code: 11475

P e o o el I P 5 ) e
06142002 | 262 | o1 |  ]N3230-RTPDLAMPACT | lo530235- Na | Na |s2iz74| W
Ropair Order Datet  |0s032002|  Bepalr Order | wyao004 | Odometer Rasding: 27249 miles
Sarvieed | GORDON CHEVROLET,INC. Selling Soures:. 13 - CHEVROLET
Bys PO BOX 07 .
ORANGE PARK, FL. 32067-0307 Site Code: 2606 _
: (04) 272-2200 | Puainess Assoclate Code: | 114795
Cyde | Cyxle - Anth | Parscn | Lioe
Dite Nbr | e | Type Labor Operation Part Code | Code | Total Comreents
osivaooz| 272 | o1 | ¢ N2 -PULBS, EXTERIOR |154s0182.ut8 fova | na [ssse0| W
osozo02| 212 | g2 | p [BZSC-FLDEFOGGRID o, | NA | WA |s33s0] N
Emm |m11muu1| Rogale Orden WATH2 ‘ Odomater Reasding: ‘ 15940 miles
Serviced | GORDON CHEVROLET,INC. Selling Soares: 13 - CHEVROLET
By: PO BOX 307 .
ORANGE PARK, FI 32067-0307 Bite Cade: - | 265076
(304 272-2200 _ ' Businssa Adsociatn Cade: 114795
Date Nor | Cme | Type Labor Operation Pt e | Cods | Total Coxirembs
orazoor | 199 | or | @ |TAARC WARRANTY = oy NA | WA |s500| N
| 1 | o | ¥ | DB [ wn | oo | w
taanoor | 189 | o3 | & |ETS0L-STEERLOCKPART | jppe000. ook |wa.| N {setes| W




- 12020 - WARRANTY .
omnazsco| B2 | o1 | » T220-N N/A WA | WA | s45.00
NOT10 - BATTERY T 19001632 -
nangoo| 52 | o2 | & JNOLI0-BATIE L L na | wa [si21.00

GORDON CHEVROLET,INC.
PO BOX 307

ORANGE PARK, FL 320670307
(904) 272-2200

Belling Source:
Site Coade: 26076
Busines Assoeinte Code: 114705

Dade Nbe Cuse | Type .. Labor Operation Part Code | Code Tntll_
osz7zac0| 71 f oo | 1 |EIO0-NEWVEMICLE o INA NA | NA | 58196
CHECK HISTORY

Yebick Has No Associated Check History.

© 19982001 Gemeral Motors Carporation. Al Rights Reservad




GM Vehicle Inquiry System
. Vehicle Build

Haonle - Sumary - Claim History - Yahicle Build - Yehicle Componee - Delivery Information - Dreskes Infamation - Service
Contract - Warranty Biock - Begaded Tillc

- Halg
VIN: 1G1YY3I2G5Y5132928
_ VEHICLE BUILD
Merchandisleg Model: -~ 1YY57 - 2000 CORVETTE CONVERTIBLE .
Grem Vehirls Weight Ratingr 1682 kg (3709 1b) | Order Nursbert CMRZG2
Bulld Date 06/20/2000 Build Plaut; BOWLING
GREEN
OPTION CODES
AAB | AG2 - ADJUSTER, 6-WAY POWER SEAT,

AKS - SEAT, INFLATABLE, DRIVER & PASS

| AQS - FRT BET, LUXURY

- BOWLING GREEN, KY, USA

‘| B34 - FLOOR MATS, CARI'ETED INSERT

Bi4 - EXTBRIOR

CF2 - AIR CONDITIONER. FRT, AUTO TEMP -

C05 - CONVERTIBLE ROOF

FEl -SOFTRIDE =~

DLA - LH & RH; REMOTE CONTROL, ELECTR -
FBS - FEDERAL EMISSIONS | '

G90-3,15 RATIO

‘| 1L3.. INTERIOR DESIGN (L3)

JL9 - ANTILOCK. -

K63 - 110 AMP

18] - 5.7 LITRE VB MFI

| Mx0- mnmamncmnmmm

MO0 - 4160 AUTO TRANS

NH.-EH[SSIUHMFEJE!AL'I‘IEEI

N37 - TILT, TELESCOPING

'| QF5 - 17 X 85, FRT £ 18 X 9.5 RR, AL

TBZ - AUTOMATIC ON-QFF

TY6 - FOQ, FRT

ULO - RADIO 2001-AM/PM, CARS .

UV6-HEADUP

UZ& - 6, PREMILIM

_ UIS mmnmcm?mam

Uﬂ msrmmc

[U7s - POWER ANTENNA -

cunsummmmmnuﬂm

V4% - LICENSE PLATE FRAME

- USASCANADA

| XGG - P24SMIR17-89Y BW TL SBR HW4 EM

YGH - HMIMBW 'ILI{W#BBRHM

18A - OFTION 01




191 - BLACK. (T) (96) 193 - BLACK LEATHER

T - BLACK {56) _ 70U - EXTERIOR, TORCH RED (91)

© 19982001 Gereral Morcrs Corporation. AN Rights Reserved




GM Vehicle Inquiry System
Line Comments .

Home - Back - Help

YIN:

161YY32G5Y5132928

LINE COMMENTS

CODE 1Q1Q0-RU

By: PO BOX 307
: ORANGE PARK, FL 32067-0307 Blte Code: 26076
g Businces Assordxte Codes 114795
Cyce | Cyele| . e Auth | Person | Line
Date | Nbr En.a Type | Labor Operatien | Part Code| Code | Tots
19001632 - ‘ ‘
07142000 | 82 02 # | NOLi(- BATTERY REPLACE ONE BATTERY NiA | N/A | $121.00

0 J908.200] Qeneral Motors Carporetion. All Rights Ressrved,




GM Vehicle Inquiry System
. | Vehicle Component

mmwwmwmm
Conimet - Wty Blagk - Brpnded Title

Help

YIN: LG1YY32G5Y5132928

Vehiele Compenent
10 - ENGINE ASSEMBLY




JWI44EHY
Sean Station:

2170138

0107337

C 1998-2001 Ceemeral Motorz Corperation. AR Rights Reserved.




GM Vehicle Inquiry System
Delivery Information

Boms - Surpmary - Claim History - Yehicle Buikd - Vohicls Componant - Dalivery Information - Dealer Infomation - Sarvice
Contract - Warmmty Block - Branded Title

Help
VIN: 1O YY3205Y5132028
_ IN-SERVICE INFORMATION -
In-Servies Infarmation Not On File .
DELIVERY INFORMATION

Dealer: | POBOX 307
(904) 272-2200.

Dallvery Datem | 07072000 | Dellvery Typa:
Dellvering | GORDON CHEVROLET,INC.

ORANGE PARK, FL 32067-0307 -

010 - RETATL/ANDIVIDUAL | Deltvared Odometer:

12 milen

Dellvery Seling Ssares: 13 - CHEVROLET
Delivery Site Code: 26076
Business Assoelats Cade: 114795

GIFMJMMMJHMW




" .

GM Vehicle Inquiry System

Dealer Infprmltlon

iclp

VIN: 1G1YY12G5Y5132928

_ INVOICE INFORMATION
Slte - GORDON CHEVEROLET, INC., Selllng Sanres: 12 - CHEVROLET
Addresy; | POPOX 307 .

DRANGE PARK, FL. 32067-0307 Slie Code: 26076
mm Business Assoelnte Codw 114795
SHIPF-TO INFORMATION

GORDON CHEVROLET,INC.
|romOX307 '
ORANGE PARK, FL. 32067-0307
(904) 272-2200

Sll_lll[ Boaree: 13- CHEVROLET
St Coda: 5076
Bualness Assecinie Coda: 114795

O 19982001 General Motprs Corporation. Al Rights Reserved




- . SERVICE OPERATIONS SYSTEMS - VIR IRQUIRY

VEAICLE IDENTIFICATION NUMBER =—=> 1G1YY3255Y5132928

SELLING DEALER >
VEHICLE QRDER TYPE ssn:
PROD DATE - JULIAN —
BELLIRG DEVIAION twwmmnl
TIRE LAEEL SFECH ==stsswni.
AXLE WEIGHT REAR ==
BIMPER HEIGHT CODE =wwsl-
LABED, PRICE s i s 3y
CARE TEST INDICATOR ==
YPIS TRAMESHIT DATE e}
CAR/TROCK BODY
S.HLEH CATE = >
NUMBER CF Cﬂi!’ﬂﬂﬂﬂ!ﬂ —

26076
TRE

0171

13 CHVY
TAR

01905

YHAAS

51134.00

)

06/21/2000

> ¥

DTIUTIZEGG
11

SFELLTHG DIV ORDER # semwm
FUEL ECONOMY INFOD =mbemmml
SEIPPED TO DEALER s
GMGDC JOURCE/BILLING ===
AXLE WEIGHT FRONT scemmm
AXLE WEIGHT TOTAL =’
RAMP CODE >

MODE OF SHIPMERT =—cmmm

TIRE INFORMATION -
FRODUCTION DATE >
NODEL YEAR 2
SATES ZIP >

SEQUENCE NUMBER e——
SALES MODE], NUMBER »eusi
HUMBER CF OPTIOND i

CHREG2
1GYAECYGA
26076

017599
03705
HL
2
BIAMA,
06/19%/2000
2000
j22
10107327
1YY6?7
044

COMEONENTS FOR VRHICLE IDENTIFTCATION HUMHER ~ww> 1GlYY32GHYS513292E

COMEONENT ;
SOURCE  PLANT:
PART /WM BROADCAST:
DATE HCANNED:

COMFOMENT: AB
SOURCE PLANT: M
PART/NUM BROADCAST: 5723

DATE BCANNED: 0&/19/2000

' DPESCRIPTION NOT AVALLABLE
DESCHRIPTION NOT AVAILABLE

VAR LGTH TRACERBILITY:

TIME SCANNED:

_.—_—_--l__-n-_———————_—-—___

IR-MODULE ASH-INFLATOR
HORTON-~THIOKOL

0G: 00 SCAH BTATIDN:

o5

VAR LGTH TRACEARILITY: YWAECAD

YIME SCANNED:

CCMPONENT: AL

TR-MODULE ASM-T/P

BOURCE PLANT: M MORTON-THIOKOL -

PART/HUM BROADCAST: 5724

DATE SCANNED: 06/10/2000

COMPOMENT : AS

SCNTRCE FPLANT: K
PART /NN . Bnunncnsws 0500
DATE SCANWNED:. 06/19/2000

Vﬁ.ﬂ LGTE TRRCEARILITY:
TIME SCRNNED: 10:07

SENSING DIAGHOSTIC MODULE
DELCO WIES . FOXKOMO, IN

1n:07

SCAN STATION: Ob

YWRGTHA

VAR LGTH EMWILIE.Y! 3014 T4ERV

TIME SCANMED:

COMPONENT: CB .
SOURCE PLANT: - |
PART/NUM BROADCAST: 1%2

' DATE SCANNED 05/31/2000°

15:43

SCAN STATION: OB

HCAN STATION: D6

SEQ WU (FLEX) BODY ASM -
DESCRIPTION NOT AVATLABLE -

VAR LGTH TRACERATLITY:

TIME SCANNED:

2170138

00:31 . SCAN BTATION:

CUHPGM!ET cr
BOURCE PLANT:
PART /NUM BROADCRAT: 1YY
CATE BCAKKED: 05/31/2000
COMPONENTI CP
SOURCE PLART:

PAAT/NOM BROADCRAT: 1MM
‘DATE SCANWRD: 06/19/2000

SEC WM (FLEX) GEN ASM
DESCRIPTION NOT AVAILABLE '
VAR LGTH TRACEABILITY:
TINE SCANNED: 11:59

. BEQ WM i,'ﬂ'.-ﬂl PAINT PEOCESS
DESCRIPTION HOT AVAILABLE

" VAR LGTH TRACEABILITY:

'TIME SCANMEO: 07:15

0107161
SCAN SIATIGME

QLOTA2T
SCAN STATION:

. --—_—




COMPOMNENT: 10 ENGINE ASSEMBLY

SOURCE PLANT: W CPC/DDA ROMULUS, MICRAIGAN

PART/NUM BROADCAST: ZBH VAR L4TH TRACERBILITY: 00153155]
DATE SCRNNED: 0&/16/2000 TIME SCANNED: 12:23 SCAN STATION: 01

COMPONENT: &1 2 TRANSMISSION

SODRCE PLANT: Y  HYDRAMATIC TOLEDO, QHIO

PART/NUM BROADCAST: 0OYDD VAR LGTH TRACEBABLILITY: 27615554

DATE SCRMMED: 0&/16/2000 TTME SCANNED: 12:57  SCAN BSTATION: 02

COMPONENT: E1 ENGINE TUNE UF LAREL

S800RCE PLANT: DESCRIFTIION WOT AVAILABLE

PART/NUM BROADCAST: PAY VAR LGTH TRACEARBILITY:

DATE SCANNED: 06/19%/2000 TIME SCANNED: 10Q:07 SCAN BTATION: 04

COMPONENT: 86 ELECTRONIC CONTROL MODOULE {ECM)

SOURCE PLANT: 9 DESCRIPTION NOT AVAILAHLE

PART /NOM BROADCAST: CYTD VAR LGTH TRACEABILITY: 1016i80Ja
DATE HCANMED: 06/10/20040 TIME SCANNED: 10:07 BCAN STATION: 03

THE OPTIONS FCR VEHICLE IDENTIFICATION MOMBER ===> ]1G1YY32G5YG132328

QPT DRECRIPTION

L e 2 g T R TR L P e g S R R N s A
ARH MEMORY DRIVER CONVENIENCE PACKAGE

AG2 ADJUSTER PASE ST - FCWER, MULTI-DIRECTIONAL

AKS RESTRAINT AYSTEM SEAT, INFLATABLE, DRIVER & PA=2S

AQ9 BEAT FRT BET, LIXDRY

BGR PLANT CODE BECWLING GREENM, KY, USA

B34 COVERING FRT FLOOR MATS, CARPETED INSERT

B84 MOLDING ‘B/S EXTERTOR

CJ2 HVAC BYSTEM AIR, CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT
CO0% ROOF CONVERTIELE FOLDING : ,

DLS DECAL ' " ROADSIDE BERVICE YNFORMATION .

DLO HIRRODR O3 LH & RH, REMOTE GGHTROL, ELECTRIC, HEATED .

FE1 SUSPENSION SYSTEM - A0FT RIDE

FE9 CERTIFICATION EMISSION, FEDERAL

G390 AXLE REAR 3.15 RATID ' .

392 AXLE REARR HATIC FERFDRMANCE : CoT

. ITL3 TRIM IRTERIOR. DESTIGH {1-31

JId CONTROL ' - ACTIVE BRAKE
~ JLY BRAKE BYSTEM 'FWR, FRT & RR DIAC, nﬂﬂmcx, FRT & RR WHL -

K63 GENERATOR . 110 AMP .

L8l ENGING GAS, & CYL, 5. TL, SF1, HI-IH.

MX0 MERCHANDIAED TRI.HE AUTO BROVISIONS, 0O/D

M30 TRAMBMIARRTON AUTO 4 SPP, HMD, 4L60-E, ELERCTRONIC

NF2 IMISSIOR- BYETEM FEOERAL, TIER 1

HFid STEERING WHEEL - BPORT LEATHER

W37 STYLERING COLDMN TILT, TELESCORING

ars NHEEL _ 11xuﬁ,mraisx95m,mmrsnan

TE2 HEADTAMPA CDRTROL  AUTOMARTIC ON-OFF

T96 LAMP MG, FRT ' -
TLG RADIO -- - AM/FM STEREO, BBEK/SCAN, AUTO REV MOSIC SEARCH CASE,
V6 DISPLAY © .HEAD DP . _ :
T26 SPERKER SYSTEM Bs PREMIDM

718 PLAYER - MULTIFLE COMPACT DISC .

U52 CLUSTER 1N3T, ELECTRONIC .

15 ANTEHNA P ' PONER, RADIC




VN3 LABEL INFORMATION
vié9 LICENSE PLATE

V73 VEHICLE STATEMENT
XGG TIRE FRONT

¥YGH TIRE REAR

13a PACKAGE

191 INTERIOR TRIM .
193 TRIM COMBINATION
41T TOF COLOR -

700 PRIMARY COLOR

CONSUMER, CONTAINS BPR IMF STANDARD FOR FRT 5 MPH & RR
TARME

D3ASCANADA
PZ4S/45R1T7-05Y BW TL R/S5T HW{ EMT

PZ75/40R18-94Y BW TL HW4 R/ST EMT

QPTION 01 _

EBONY MALIBU (1) (FRONTERA 98)
LEATHER, EBONY (3) ([00)

BLACK (96) .

EXTERIOR, RED ROCK [O4} GMDAT

o e o o e 3 e e e e ol e o ol o o o ok ok e e e e i e e ke e Bnttm of data *re¥Wkk kbbb dddddirddbbd b benr




e o e
GORDON CHEVROLET, INC.

R
FIH
Aalll

SO

1188 BLANDING BLVD.. -
ORANGE PARK, FL 32065
(904) 272-2200
MVE# VF10838 .
- BEAVICE HOLUIRS:
MON-FRI 7:00 AM - 8110 P
ABHOP MATERIAL - & TOREN 10% CHARGE OF LABOR WITH A MAX, OF $14,00 B
HNGLUDED FORL BUPPLES UIRR0 O YOUR VEHICE F. APPLICARLE SUPPLY ITEMA
ARE KUTH, BOLTH, WASHERR, TAPE, PINE, ASROGPRRAY, SHELLAD, BOLVENT, :
PGS, DARBUPETCR, CLEANGA, TOWELA, BATTEFY OLEANER, WIRE, ETE, X
GUSTOMER 8IGNATURE

. ALL PAFTS ARE HEW LINLESE SPECIFIED OTHERWISE.

NG REFUHDS AFTER 30 DAYS DR WITHOUT THIS INVOICE MO REFUNDS DM ELEGTHIEAL. PARTE..
NOT RESPONSIELE FOR SPEGIAL CRDERS AFTER. 30 DAYS,
Eﬂ'ﬂ HANDLING CHARGE FOR RETUANED ROCDS, NG REFUND ON SPECIAL ORIERED PAHTS
. HDWHHFIANTY OM LABOA, ON AEBUILT OR USED PAATS.

0

 ALRRHYILLE ] LRDRRDET . = N
AL HZ'E

e — Ty R T . - = = 1)
[rase 2008 Apve e moRNSRE.  PWOTOR: FIRML IWG T WE Ui BTTYRILSE 3198 ' _
TAL RULES:  YVING DROTCESS OT/0G/GRL 101905 GO CHEVANLET CORVETTE RO RED
DEVER T 2 , hIGiY a STANKE Q0022117 T8 PCCT 231
BiTCs  BERIN VTR0 DR URARLG IATES GHEERVIORD 7090 L Fhi
LERN 51 P, B, L .. OPRATIN  TECH HOGRE  aMDUESY
IIRRECTION PRE-DELIVERY I&FECTile - DOSE THE 77630 ¥ L S
CEMENT PO T VT SBLR - :
e = SRV, s
. L C , _ _ LABOR-HECHANICAL. ° S JALE
[PFEL THI T TOTAL,. CHARGE FOR COMCERS, B

e i s it TIALS

SI.E‘HH'I'JIF Hﬂﬂ?ﬂ FEH I"-”Jﬁiﬁ 32-34?3 FR‘ITEHT IIIBTHII.IT I{lﬂ Fl'.l*'t IN.'IIL‘E 128472

LAROR-MECHARICAL - “BP?& Tt U TOTOMREET T T
TOIA, CHRGE e Bl e R -

C e L oM , _' T : ,gl.m_
brmm‘zm'm;mﬂmm SEE WIILLIAY T RN | S e

MIRTAMER MWIRFH‘JIEE .




il L Wi gy TNV
- i Jﬁ_‘i .H'L oL Eznu, ay 3 -, J3HS a0,
Fey R NAING
Pyt vn# 05276
.:;_;; 8g . .
el __ ALL PARTE ARE NEW UNLESS SFECIFED OTHERWISE, v,
' NO AEFUNDS AFTEA 50 DAYE OR WITHOLT THIS iNVOICE. NO REFINDS ON ELECTRICAL F&m o
o NOT AESPONSIELE FOR BPEGIAL GADERS AFTER 23 DAYE. ' - T
‘/ Eﬂﬁ HANDLING CHARGE FOA RETURNED GOCDE. NO AEFUND ON SPECIAL ORDERED P.II.HTE P
‘ i NGW.'LHW‘I' ON LABCH, ON REBUILT OR USED PARTS, . ﬂfﬁ:ﬁ .

' am1mﬁewm:;£=ﬁ£vm

THE STATE OF FLORICA RRGUIRES A §1.00 FEE TO BE COL!
oy A e o
F%Hﬂ'l WEW OR R 80l IN THE |

TIOK — INOICE? Weoood | . -

JACKSENVILLE ' AL . ﬁ-_

o WO
' ~— VEHICLE ! -

“ITAGL 2029 - ADVT 336 JACKSON» TMVOTEE: PRELINWAR W C WY VIK 101¥VE200Y5132528 LICENSE MUMBER: FL STELAR |
PPt 410001 THY AELES:  YYIWN OINOICEDs ©5/03/2002 1htdei2l 0 CHEVROLET CORVEITE . ZROW  FED . C
- Nt 27249 BIET: 163 . STOCKE 00022117 - ';,.f,j;_.

i; BECIM: 05/03/02 DINE: 09/03/02 TATES  INSERVILE: 070700 s0L0t 0700 |
: . - o . _"‘,_?:-‘.:;r':l
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1, Garl A. Ford, Direchor, Divislon of

Malor Vaticion of the Btals of Fiwida,

hareby carily Wi fhia s a rue s oormect copy
of the molor Vihicls recand on file In Gea office,
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FaLlARABSEE, FLORIDA

L Conl A, Ford, Dinsctor, Divialon of

Metcr Vishices of the Stale of Florida, _
nersby ountlly that thia s & frue and comeal oop
of the motor Viahicks record on fie in this ofice.
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ALVAHRBEEE, FLORIDA

i, Carl A. Ford, Diveciar, Division of

Motor Vielvicies of the State of Fiarkia,

hafely cartiy hal ¥ Is o e and comol cogy
of the molsr Vishicks reoond oh s in this office.




. WO G AUV M Qe -t e m 3
Licensed igtor Jfehicle Cealers, Aucton Osglers and thair purchasars
L ¥ ey = o

Fam HSMV 82884, Motor Velucle Desler Reassignment Supplement, must bz
ugsed by dealsrs, auctions, atc

1 with conforming Flonda Ceritficates of tlﬂe to make additional dealer
_reassignmants and odomelsr discicsures when gjl reasaignment and
odometer disctogive spaces on the neverse sids of the Ceriicats of Title
have baen. used;
or
2, with nnn-nnnfomnng Carticates of Tile to make raustgmnants and
odometsr disclosures,

or
3 with conforming MCC whan the MCO 1s not available at the iime of sale, and
or

4 with all out-of-state non conforming Certficates of title to make daaler
reasgignments and odometor discliosures

0 HHEN SH40L0 TS FORM NOY B USEL:
When a licansed Mntur Vehicle Malsr 18 asgIgning mteresl In & motor vahicle that

1, lnnn{m}yaamulduruldar .
‘2 AGrass Vehicle Weight Rating (GVWR) of more than 16,000 pounds
3. ts ot self propelied. |

if & raaaalgnmanl fnrm 15 neaded for any of ihe anampt vuhtﬂaa listed above; use
- form HSMV 82091 o -

R | - | .. . . .
1 OHUIHHMSM’H' §2894 (& to be attached 1o the Certticate of Tile or
. Manufaciurer's Carlificale of Ongin surrendered with the applicalion for biie
2. Beoont ddpy of HSMV 82994 is to be mailed to the anartmant within §

” . -Dusiness days after the transter .
TR e onuﬂsmv 82984 18 to be retained by the dealer m his records for e
. i_'i-;;*tmm .
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AT I T

P.O. BOX 958442 LAKE MARY, FL 32795
(800) 637-0757  FAX: (407) 333-2237 , ., :
FOR SUPPLEMENT REQUEST CALL OFFICE NUMBER LISTED ABOVE AT® EXTENSION 150
CD LOG NO 157 -0 01-09-03 5:14 AM
ESTIMATE
CLATM INFO
CLATM # POLICY
COMPANY LTBERTY MUTUAT. CLAIM REm
INSURED LOSS DATE D1~05-03 .
CLATMANT LOSS TYPE COLLISION
1088 FAYEE NAVY FED CU ACCT b
INSPECTION
TYPE FIELD .
PRIMARY*POI ~ FRONT END LEFT 'SECOND POI RIGHT QUARTER PANEL
APPRATSER NAME RON WILLIAMS
WORK PHONE (BOD) €37-0757 FAX (407) 333=2237
ADDRESS . 255 PRIMERA BLVD INSF DATE Qi-07-03 .
CITY STATE LAKE MARY Fi. LOCATION . R&J TOWING
ZIP 32746~ CITY STATRK
IWNER
- WORK# {
HOME# |
JACKSONVILLE FL |
EPATR . - .
. ATTH OPEN SHOP LICH
OPEN . CAR IN
OPEN CAR OUT
OPEN REPAIR 15 DAYS
VEHICLE
2000 CREVROLET CORVETTE STD 2 DR CONVERTIBLE
8CYL GASOLINE 5.7
JPTIONS I
TWO-STAGE - EXTERIOR SURFACES DRIVER POWER SEAT  °
TILT AND TELESCOFIC STRG WHEEL AUTOMATIC TRANS
BODY COLOR ‘Red MILEAGE 0
CONDITION GOCD VIN 161YY3265Y5132923
LICENSE # I CODE U116 .
LICENSE STATE FL VEH INSP }

:Tﬁﬂﬂﬂxs.

3P CODES:

AUTO APPRALGAL
LIBERTY MUTUAL (:RQGU

RO



A0 CHEVROLET CGR?LTTE

%)

DR CORVERTIBLE

01-09-03 5:14 AM

-JLAIM # 003181783-01 LOG 1357 ~D

+ = JSER~-ENTERED VALUE E = REPLACE Q&M

EC = QUALITY REPL. PART  UC = RECONDITIONED »RT
LIKE KIND a QUALITY EP = QUALITY REPL. RART
PXN REMAN/REBUILT TE = PARTL REPL PRICE

IT =.PARTIAL REPAIR I = REPAIR

BR = BLEND REFINISH TT = TWO-TONE

38 = SUBLET N = ADDITIONAL LABOR

P = CHECK AA = APPEAR ALLOWANCE

UF = UNRELATED PRIOR

# GDE MC DESCRIPTION

- -

— e

mm .

= T T,

0006 COVER, FRONT BUMPER

»>keystone not avalible no core
0606 COVER, FRONT BUMPER

0014 REINF, FRT BEMBR COVE LT
N0le PAMEL, FEONT VALANCE LT
0016 PANEL, FRONT VALANCE LT
0010 DEFL, FROCNT BUMFER

0020 DEFL, FRONT BUMPER LT
0117 DEFL, FRONT BUMPER L IT
00z5 LUCT,AIR INTAKE LT
(HIBR: | FILLER, FRONT BUMPER LT

0012
41
73

00a4 LENS, HEADLAMP LT
Q047 COVER, HEADLAMP LT
0047 -.CG?ER,HEADLAME: LT
0049 DDGR,HEHDLAMP LT
0055 ACTUATOR,LAMP COVER LT
0045 BRKT,HEADLAMP MTG LT
0051 "PARKLAMP ASSEMBLY LT
0053 BRACKET, PARKLAMP LT
Q083 PANEL, HOQD

0083 PANEL, HOOD

0105 PNL ASSEMBLY,INR FN LT
‘0105 PRL ASSEMBLY,INR FN LT
0169 ~ REINF,FRONT FENDER LT
0103 LT

— ——— P b T w —m

- ABSORBER, FRONT BUMPER

HEADLAMP ASSY, HALOG LT

MFR.FART NO.

—— — —— — — - —

———t

10433080 GM PART

REFINISH

2.9 Burfacd
D.6 Two-stage sekbup
0.6 Two-stage
10256969 GM PART
10419312 &M PART

REEFINISH
0.3 Surface

10401458 M PART
10283575 &M PART
10275465 ©GM PART
10295976 GM PART
10283577 M PART
13403040 GM PART
10320753 GM PART

-HEADILRMPS AIM

FENDER, FRONT .

ADDITIONAL LABOR -

REPLACE OEM
10319854 GM PART
REFINISH

0.6 BSurface

0.1 Two-stage

10435411 GM PART .

REPLACE OEM
10290321 GM PART
10301357 GM PART

10269679 GM PART
10320926 GM PART -

REFINISH
2.7 Surface
1.5 Edge

0.5 Twa-stage

REPATIR .
REFINISH

1.0 Surface
10276555 GM PART
10289100 GM PART

NG = REPLACE NAGS .. , - .
UM = REMAN/REBUILT PRT
PC = XN RECONDITIONED
ET = PARTL REPL LABOR
I. = REFINISH
CG = CHIPGUARD
HI = R&T ASSEMBLY
RP = RELATED PRIOR
PRICE AJ% B% HOURS R
140.34 -10 2.7 1
4.1 4
5.39 -10 INC 1
8.85 ~10 INC 1
0.3 4
51.66 -10. 0.2 1
9.15 -10 INC 1
8.54 -10 TNC 1
23.53 -10 INC 1
.3.66 -10 0.1 1
160.84 ~10 0.3 1
435.00 -10 0.7 1
- 0.5 1
ING 1
77.00 ~10 INC 1
' 0.7 4
15.90 -10 INC 1
.INC 1
8.60 =10 INC 1
§7.00 -10 INC 1
16.20 -10 INC 1
736.37 ~10 1.9 1
4,7 4
‘6. 0%1
1.0 4
8.74 - -10 0.1 1
275.19 =10 1.9 1



* e 90 CHEVROLET CORUHI. STD 2 DR CONVERTIBLE

~LAIM § 003181783-01

0103

0104

08s0
o 0740
;. D743
0655
0653
0Bo08
0944
> Q870
ke OE?B
ar 0207

ad A a- mdoaa

I 0233
3% 0231
1 0199
21 0229
I 0223
A% 0227

6036{]

3B

0104

02

FENDER, FRONT LT
FENDER, FRONT . RT
FENDER, FRONT RT
HORN
WHEEL, FRONT LT
WHEEL, REAR' RT
. KNUCKLE, STEERING L/F
ARM, LOWER CONTROIL L/F
CLOCK -SPRING

01

" 54 ITEMS

"ARTS -

MQDULE, ATRBAG CONTROL
AIRBAG, INGTRUMENT PNL
ATRBAG, STEERING WHEEL
DOOR SHELL, FRONT LT

W/STRIP, BELT OUTER
PNL, INNER DOOR TRIM
MLDG, FRONT DOCR SID
MIRRCR, SPORT R/C
CYL, FRONT DOOR LOCK
HANDLE, FRONT DDOR O LT
KNUCKLE, REAR SUSP RT
ARM, LOWER CONTROL - R/R
4 WHEEYL ALIGN.

WHEEL BALANCEF

LT
LT
LT
LT
LT

 FLEX ADDITIVE

SET-UP FOR REALIGNMENT
FRAME! 3TDESWAY, FRONT
REPAIR HIRIHG

MC MESSAGE

LOG 157
REFINISH .
2.1 Burface

0.5 Ediga

0.4 Two—stage
REPAIR

REFINISH

2.1 Surface

0.4 Two-satage
10246£38 PART
9534011 PART
9594011 PART
10237239 FART
10233629 PART
26095710 PART
89391330 PART
10415724 EART
10324094 PART
BLEND REFINISH
0.8 Blend

0.4 Two~stage-
R&I ASSEMBLY
REI ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMEBLY
R&ET ASSEMBLY-
10237239 GM EART
10233636 M PART
SUBLET -
SUBLET -
SUBLET
REFPAIR
REPAIR

-0

2

GM

2282889

'REPRIR

01 CALL: DEALER FOR EXACT FART ¥ ! PRICE
02 .PART (NO. DIBCDNTIHUED, CALL DEALER FOR EMACT PART NO.

"INAL CALCULATTONS & ENTRIEB |

GROSS EARTS

" OTHER PARTS
PAINT MATERIAL

A\DJUSTMENTS
LINE ITEMS g

. DISCOUNT

596.87

0l-09-03
36.41 -10
257.52 . -10.
587.52 -10
185.36 -10
lgae.80 -10
g4.00 -10
395.00 -10
650,20 -10
630.20 -10
155.886 -10
-202.30 =10
89.05*
20.00*
J.a0* .

§ 5,968.73

5
MARKUE- -

350.00

5:14 AM

U Y Y- §

I ST
e
-
B

- -

-~
D™ ON -1 L2 000 i Lo
B PRI BB BRI BRI R R

= b 5SRO DD OO

HEHOOOOO
B L e I

r*un%~q
HHEPMME e

2.0%1;
6. 0%*3:
C1.0%2
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a2 aw d CHEVROLET CORVETFSTD 2 DR CONVEKT1BLE

. sAIM # 003181783-01 LOG 157 -0 01~-09-03 "E:1d AM
- PARTS TOTAL & 5§,721.86
TAX ON PARTS & MATERIAL f  7.000% $ 400.583
..BOR RATE REPLACE HRS REPAIR HRS
SHEET METAL $ 34.00 11.3 11.5 3 175.20
2=-MECH/ELEC 5 34.00 12.8 1.0 3 469.20
3-FRAME $ 34.00 : 6.0 5 204.00
4-REFINISH 5 34,00 17.5 5 595 .00
§~PAINT s 20.00 _
L3BOR_TOTAL $ 2,043.40
TAX ON LABOR - 2 7.000% § 143.04
TAX ON SUBLET B 7.000% _ 5 7.91
SUBLET REPAIRS . 3 112.85
TOWING . s 181.41
STORAGE _
<A088%  TOTAL § 8,611.10
LESS: - DEDUCTIBLE -8 500 .00~
$2T TOTAL 5 B,111.10
&N Y/01/00/00/01/01 CUM 01/00/00/01/01 Geocode: 32127 DAYTONA _
PPL Yes Geccode: 32127 DAYTONA :
4 PENPRO WO405 BS LOG1537 -0 01-09-02 05:31:08B REL 4.05 SW10/02 DI12/02

(C) 1993 - 2002 ADP CLAIMS SOLUTIONS GROUP, "INC.
3.0 HRS WERE RODED 70 THIS RST. BASED ON ADP'S TWQO-STAGE REFINISH FORMULA.

i. NOT AN AUTHORIZATION TC REPAIR. NUMBER- OF DAYS TQO REPAIR ...,..... ‘o a
CTENTION; PRESENT THIS APPRAISAL TO THE REPAIRING GARAGE BEFORE ANY REPAIRS
2GIN. WE RESERVE THE RIGHT TO INSFECT ANY ADDITIOMAL DAMAGE BEFQRE
INSIDERING PAYMENT CQF SUPPLEMENT REPATR CHARGES.

‘RECT ALL INQUIRIES TO YQUR CLAIM REPRESENTATIVE LISTED ABOVE,



R & J Towing

8512 Herlong Road

. Jacksonville, FL 3221)

PHONE 904/786-2668

P L

CUSTOMER

————

Involce-f# - - )

Cuatomer CASH

-------------- VEHICLE —----—-m-——--

o g O3S S o R e B NS NN RN R S S E == EEE==E

JACKSONVILLE, FL
Rel/To-» DEL TO

- MAKE 00 /CHEV CORVETTE RED
TAZ  STELARY1 FL Q3
VIN 1GE1YY32G5Y5132928
KEY ~ 68952 CCR = 013036

:Elflﬁfznﬂﬂi =o mo I i RS fnlfls,

r

I 5 THL PP TR 3 AL CUMICHUES, AESTELHILLPARCH

TOWING

STORAGE

HOOXU?

QTERR
{THER

Ré&J TOWING
8518 HERLONG RD

JRCHSOMVILLE,

INTERMAL USE

246

Fl. 32212

@@ CHEVROLET CORVETTE

REFRIR DORDER 73844 UIM#}

51

PESCRIPTION
. TAWING

DES CRI P‘I'IDH QTY EFRICE
On nlfnsjznba @ 02:10 N 8 2.49 19
from 01/05/2003 to 01/15/2003 13 18.63 204
Loc, 7600 BLEK SHINDLER ' 1 86,97 86
2ND DELIVERY | 1 75,00 75
ADMIN CHGS

i 25,00 . 25

R@R&649 ' DATE BA/LIS/03 POE @432

L 4

" AUTHORY ZED
. KIRKLADD AL7. @

SDR CNY . T yANNA

IB1YYZ2A5YS132028
PRIGE
$411

MUNOHARE ARSLISTION mmmtgﬁ IEHID%E% (v AUTHORED e



[ Wshicis iderificafion NUmbe" gYvazooYidee . 0 T T T —
In i - oh J. Moo - o o
[Coee Number — |4 T T
%Emn.g._ __ _ |febhexm@ = - — . - -
meh Date_ _ [4mm.1d e ]
Fiename _ A.C0R - _ o
Savad on T 2 niRxs XAz i T T )
"Datw chaok Informatgion E0D — - -

Balw: 09-30-02
. _ Chuckmarr 3300 o __ ]
Evonimmooansd _ _j Hon-Deployment _ o
SDM DATA LIMITATIONS
DM Raconded Crash Evenia:

Thare am o types of 5DM recorded craah evenis. Tha st s the Non-Deployment Event. A Non-Daploymant Event i an svent
sovaio anough o "weka up” ths senaing aigorithm bl rol wesers snough to Sapioy the pir bag{e). I cortsins Pre-Crash and Crash
thita. Tha SOM can siors ug o ona Nan-Deploymant Event  This svent can be ovansiisn by an evand that hoe & greaker 5D
nacomiad foraand valooty change. This svent will ba cieanad by the SDA afiar the ignition haa baan cyciad 250 times.

Tha sacond typs af SOM neconrded crash swant i e Daploymnt Event. H also contsing Pre-Crash and Crash deka  Tha SDIA can
whone Lp o fwo oiferant Deploymes s Evers, ey occur within five saconds of ane annthar.  Daployment swenis: can not be
ovanaTitisn or oleankd from the SDM, Once The SDR hae daplioyed the air by, Tha SDM must be replaced.

Tha data In fha non-depioyrnent e will ba locker] afor 2 daploynent, I tha non-deployment oecumad within 5 eaconds bafiero the
dapioyment or a dapicment vl svert ocours within 5 seconds after tha deployment.

SOM Datn Limiimiions:
-BDM Adusted Algorithm Forwand alocky Change:
Once Gwe cresh dets B downloaded, the CDR ool methemalicnly acharts the necontd sigarithm forsend wioclly dets i genaraie a
acjcexied sigedthm forksm valacy ciangs (AADGMNA V) it May mana cleoly apsmaireio a fivwand waincly chango The eeming
By chirineg the necondan pertion of the avent. They aciustmant iakee plasa within e dewriosding ol and doos not
affact the crash dats, whizh mmeine stored In tha SDM. The ASDela V mey not closaly spprosimats whot the ssnsing sysism
ey in 2l typsa of svents. For socampie, if a crash in pracasdad By olfver conmmon svents, such s rough roed, sinuck objects,
or oii-rond trars, the AAPwla V' may be lows then, and 3o times sigrificanily et thar e scbeal foreand velacly chungs e
ARG i dxparianced.  This Seta mhouig Da eamines] in canjunction with omer svsliahis phwsical avidencs from the wahiclo
and scene whan ssaessing occupant o vehiole forwand valoolly change The SDk will record 100 milleeaords of el sfler

b crlioria i mad and up 5 50 milikscrywis bafiww dopieymont crfioris la mak The roodmon velos that con b secemied for
SOM Adumind Agorithen Forsard Vislochy Changs bs sbort 112 MPH.
-5 Riwardad Vahicle Spid iceioy ain by sffachd IF e vabiole hos b $a b sbob o the firl dfvie sode nitia changed from
e factory buld specliosions.
~Hreiee Switch Circult Stwikus Indicaios the steius of the brake swilch circuil
mmMmhmmmmeHMﬁwmﬁthﬂm:m
-Pro-Crgah Electronic Dok Vialldily Chack Stabus Indicaios "Diala imaled™ f tha BDM dop nof rocohe o walld imkiage for any of o
four Pre-Craah dais persrmeten (Vahkcle Speed, Engine Speed. Percent Throtie, and Brake Switch Gicul Staies).
-Drivars Balt Switch Circuk Staius indicales: the stahes of e driver's seat bekt switch ciut. | the vehicis's sdectricsl sysion
Wmm-mhmdnmmwcmmuw-m sihaexgh tha driver's Beat

wan bucidad.

-Fassangsr Fromt Alr Bag Suppreasion Switch Cicull Sistus indicetss the status of the suppression swhich cloutt.
-Tha Tire Bebresn Evarris ko disnlayed in pacands. | the drma bebvsan e wo ceonia i grasber tan fiva sacands, "NA" is
tlaplaynd in piace of the tima.
=f powar o the SO in lost during w cresh svertt. all or part of the crash Meaomd ey not be meoowdsd,

SDM Daln Sourcer

Al 200 recochial cahs i igeknad, oo lculwieo, and sions] ineirolly, saoapt for the Mol ng:

ehichs Spead, Erging Sneed, and Parcent Throtths deta Sns iivpiitiod OniR o sacond By b Povrtrain Combol Mok (PCM),
vin the Claas 2 datw Ink;, 1o the SDM.

-Brabn Switch Clreul Steius data I ensmitied once a secand by siher G ADS module or the PCIM, via the Closs 2 date Ink, 1o
the SO Capanding on vehicis aption content, the Brakes Swiich Cincil Stathus dain may nal be mealisbin
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JOMINLOAD CONDUCTED AT:
t3giwion Chevralat

11854 Blanding Blivd,
COrange Park, FL_ 32085
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' _ £513 QMXarirel Gl :
: 300 Ransisearya Conier W aCa-ina.Soim
- Mall Coda 482 £20 D71

Tanya R. Moy
Claims Adminlsiraior
March 07, 2001
Jacksonville, l_?-
Re:  OurFileNo: 454200 |
Our Client: General Motors Corpomtion
Date/Event: ' 01/15/03
Subject Vehicle: 2000 Chevrolet Emm

Per our-conversation yesterday, March 6, iﬂﬂﬂ.ythohuw our investigator do the following:

1. Remove shrouds in steering cohmn area to look for avidence of witness marks around
. losk bolts and the ciroular plate which hovecs the locking pin.
2. Remove knee bolster to chack 4 way connectory to right of steerlag column.
. Chnr.kmmmdhuenﬂuftmdﬂghtﬁ-ﬂlhrforlnuurbmkmgrmndwhgmngtu
- lgnition wwitch.

WHMMwﬂan,thanmmﬂhnmmhgmm“hadMenmmhmmﬂﬁmm '
Anached in 8 copy of a Medical Consent form, Flosec sign, snd forwand to my attention, 5o we can obtain
medical proof-of your injory. Analn,ynuluwanuhﬂaxﬂonmdmpmsﬂ:ﬂhynmﬂmm:umm :
Hhmhmdhlmlladmpmmnmmm:ndmmdinﬂmﬁ-lmmduhpuﬁmm
mndmnnforulmguymnmdmpmuhlmandfumume :

Slmuld;muhquuuhnu, pluuhelﬁwhmnhntm: oo 1,800,888 0154

Sincerely, ;
*7 A, 7%“&
Tm K. Morris _

Daa of the ll!hdl.l-n & Ralnasnars Carpanieg




CONSENT TO DEVELOP INFORMATION

Claim Administrator: Michasel ¥, Schulte

Er..uu NUMEER | 454200

ADNIEBSION DATE(8)/ DATE OF
EVENT {on

Or about): January 15, 2003

Injuries (1f known}: Hand, thumb

I harsby coonepsnt and request that the bearer be permitted to examine -
and sbtain coplas of all amploymant, repalr shop, ineuranas company,
hospital wnd medical racorde or avery sort and kind, interviaw
doctora, claim repreapentativas, rapalr shop persannel and othear
attandatibs regarding all mattars relating to examination, diagnoeis,
care, treatmeat, investigaticm and repaira. I further conasaot and
requeat that the bearxer be psrmitted to interview and correspond
wilth all smployers and former ampluyura regarding n11 mattars
relating to wmy sarnings and lose of sarnings.

A photocopy of thim authorization can ba ar.n-pt-d with the same

suthoricy as the ariginnl

| -: Wm =

Social Security Number:

'-id.drqn: TDats of Birth/Age:
.Big;nl-tun_r: Duta Bigmed:.




. Aitachment for
. - CONSENT TO DEYELOP WAGE AND mlm INFORMATION

CimAdm/Mike Schulte

| CLAIM NUMBER: | 454200 ) |

Name of treating
phynicien or -
medical facility:
Strest Addrem:

Chy, Sta, Zipr -

"thmhhﬁ-ﬁﬁle'lmﬁ#ofmﬂldMWh_m.

comwedss . .o . Pape2en2
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PROE :
M REBESTRICTED

‘u NIMBHR: 1-EB4465573 VIN: 131¥Y32085Y5132926
DATE D1/16/03 MODEL 2000
DATE 01/268/03 £ERIES CORVETTE
SOURCE : MILEAGE 32071.
cvsroen: - [ |
RDDRESS 1
g rEORE: [ STATE 7L
BUE. FHOMNE:
QENERAL MOTORSE CORPORATION
CHEVROLET DIVIEION

G M REEBTRIOCTERD

CUSTOMER. :
ADDRESS : Jacksonville .
.. I

CABE NOMBER: 1-64469572 VIN: 1 YyI20EYS]130508
MODEL YERR: 2000
DATE OPENED: 2003-01-1§ HERIEE: Corverta
TE CIOBED 2003-01-38 MILFEAGE: 32071-0000000
&Bﬂ: Fhone DELIVERY DATR:
TYPE: PARYeS DEALER MAME : Gordon Chevrolat,Inc.
BRC PARENT: DEALER ADDRESH:1166 Blamling Blwd,Crange Park, FL,32065-
4738 ,U8A

dddddndd ek rd kbbb e kbbb AENERAL CABE THEORMATT N vk ek e e drok etk ok e o s o ok ook o okt

Ndl Column / Ignition Lock / Partm
0 RRPAIR RTTEMPT {8) Sticks

-'**"'l-‘-*‘I'*‘I'*‘l*‘****iiit****i***iiiiiim‘ HIETDR!**‘iii‘tiiiiii*iiiiiiﬁ e e e vl ol ol ol ol ol ol ol e ol o

PAR CRBE/BODILY INJURY; ; 2003-01-16
anel-0l1-16

FRE-PAR FORM |/ BODILY INJURIEE; ; 2003-01-17
4003=-21-17%

Service RAequest Ownarship has changsd FROM: ELLISONE TC: BOYCER; ; 3003-01-17
£003-01-17

Ownarahly Eecalated to BRE; ; 2003-01-17
2003-01-17

'E FILE HAE BEEN ASSTIGNED TO STACEY PAUL AT 57845:; ; 2003-01-20
3-01-20




aMm REATRIEZSTETD

rvice Request Ownership has chanoed FROM: BOYCER ToO1 BAULS; ; 2003-£1-20
3-01-20

Made contaot see initeill contwet astivikty; ; 2903-01-20
2003-01-20

Outbheynd #all mads contact; ;5 2003-01-20
2003-01-20

Bve Mgr: : 2003-D1-20
2003-01-20

AVM Bartnick John 404082 4124; ; 2003-01-20
2003-01-24

Fulfilled (BRCPAR_PAOO41. SREL-64469573; ; 2003-01-20
2003-01-20

Anaking medical compensaticm; ; 2003-01-30
2093-01-20

¥o irgpection needed - Sant to EBIEp ; 2003-D1-20
2003-01-2D

¥o dacigion vet smde - Bent to ERIS; 5 2003-01-20
2003-01-30

offar wade; ; 2003-01-20
3-01-20

¥in search pearformed; ; 2003-01-20
Z003-01-20

Servica Regquest has been Closed Satisfied.; ; 2003-01-20
2003-91-31

SR in Status of Clomed has besn Re-Cpened Ly PAULS; ; 2003-01-21
a003-02-21

Erand quality Eogloeer Dave Peacy 586-575-3539; ; 2003-01-2%
2003-01-23

E5IS rep Dabbie; ; 3003-01-22
2003-G1-23

EAI& rep Debble; ; 2003-01-23
2003-01-28

BSI9 1-8QC¢-8HE-0154; ; 2003-01-28
2003-01-28

Dave Peacy 586-8T7R-2185319; ; 2003-91-38
2003-01-28

jom Raguest has been Closed Satisfied.; ; 2003-01-28
ytorn Glimmon




@M REETRICTERD

PAJR;

kirddrdrddbbbbbbbbbbhhhhddd bbb reee e awPAR THPFORMATION M A4S AAARANAAR AR AR A AR A bbbt b ddrwr s

.:I:I:mn' DATE: 2003-01-05

INCIDENT LOCATION:

DRIVER MNAMR:
DRIVER DISABILITY:

OHNER DEBCRIPTION:
power and steering
thumb resulting iz

Collins Road, Duval Co., Jackaomville FL

DRIVER RASE:
nene

INCIDENT TIME: 02:00:00.0000048

cust driving alcone approaching T in road prepared to turn and lost

column locked up; cust collided with txee;

injuries to right hand and

surgary; abragiong to kness; mo other known injuries at this tine.

ALLEBGELR DEFECTIVE COMPONENT: alledges loat power in weh vhan etasring column loched up;

alledges 3rd time

INCIDENT RBSULT:
POLICE REPORT: ¥
NIOMBER QF PEOPLE:
INJURIEBE:

ptearing colunm hae locked up

ROAD COMNDITION: Dry
BODY INJURY: ¥

WAE ANOTHER VYEHICLE INVOLVED:
HUMBER OF VEHICLEE: 0

PROPERTY DAMACE:

NAE VEHICLE INEURED: INBURANCE COMPANY HRME:

INSURANCE COMPANY ADLRESS:
AGENT NRME:
AGENT PHONE NUMBER -

MORE THPORMATION: imsurance nla..l_

HAINTENANCE LOCATION: dealer
CURRENT LOCATION OF VEHICLE: dealership
NOTIFY MAME: Ralative

WAE VEMICLE IMSPECTED):

DATE:

MILERQE AT INSPRCTION:
WAE INEBFECTION DONE)

WAA VEHICLH ROAD THBTHD:
ROAD TRET DEECRIPTION:

RORD TEST RERULT:
CONP INSPECTED:

INVESTIGATTIVE SUMMARY :

PAR BTRTUS:

ROAL SURFACE: ARpheRlt

INSPECTORE HAME: Inmpaction Not DerformadINSPECTICN

SRR R NP F AR SRR F AN DAR TNFPORMATTON bbb dddddhdddhddhhd h kb w kb bk ean it

SOURCH :

REQUEAT TYPR:
REPURCHASE REASON:

DHALRR BAO:
DBALEE NAME:
ADDHRA": ,

MNUMBER :

TRANSARCTION :

FAX NUMBER :




MILBACE & BUY-BACK: &
MESRP:

DEFRECTATION:
DTPERADE :
AFTERMARKET:
LEASE TERM:
DAMAGE :

OTHER :

BRANCH:
ACCOUNT NITMBRR ;
INTEREOT RATE:

ACCOUNT BALANCE:
LEGAL:

DEALKER ADMINISTHATTON:
RELEASK:

M RESTRIOCTETD
BPRODUCT CODRE: BODY TYFE)
TRTIM:
INE TYPE: TRANEMISEION:

INTEREAT PAID:
DEALRE BUYOUT:

LEGRL TYFE:

LEMOIN LAW

VEHICTR DEATINATION:
LTEN PRYOPF:

PROE)

TITTLE HEAMD)
REPLACEMENT VIN:

dkdhbhddkdbhbhbhbbdrhrrr b v anrrr e w v v vYBODILY JRJURYrrrrdk kA A A A A AT AR T AT v Akt kA d b

NIMBER OF INJURIES: O

f’l‘ﬂl
]
ADDRE Gy —
CITY/STATE: .
BHGNE
BEATING BOSITION: Drivar RESTRAINT: Beatbelt
TYPE OF INJURY: Right Hand & Thumb/EKnedees abraslions
TREATED : IF BO, WHERE.

LOCATYON :

RNk AR ARk R RNk kA k e ADR  THFORMAT TR b ok i ok o ok o ok ke sk e sk ke b W % ol Ak ke

EXTERNAL CASE NUMBER: DATR:
TITLE HNAMEYS:
BOSINEES : & EHIIEINESS: O

ACCIDENT : DATE OF ACCIDENT:
BREECRIFTION OF DAMRGE:

PORCHASE/LERSE: DATE OF PURCHASE/LEASE:
HILEAGE AT PURCHABE: o PURCHRAER/LEASE AB:

DOREB OWNER HAVA POBEESBION OF VAHICLE:

RESOLUTYION HOINIHT ¢

ER SRR AR RN RN AR A AN YRR CONTACT INFORMATION S # AN E R AR A S E S A A A e e r AR R R AN AN T T TN

o
ANY :

COMNTALT HUMBER.. 1
CONTRCT TYPR: 'Injured’
CONTACT PHONE: |
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1 FAAEy « 1
¥ RESTRICTED
' 339314

kAl MMBER: 02717075 ) TIN: 1G1YT2203Y5122005
ENTE OFTICED: 01702701 MODEL YRAR.1 a0

DATE CLOSED: D01/10/01 i ARRTRE: CORVRTYR CCRIPE
SOUROE > BAR YT RN ldqoo

CUPTOMER:

ADDRESS .

noes v« [ STATE: X

BHH. FRHE: :

GHWERAL MOTORS CORPORATION
CHEVROLET DIVISION
g RESTRICTED

renroer. . x [

CARE NUMBER: D3Z7LTOTS VIN: 1G] YYI203¥51212006
MODEL YEAR: 2000
DATE OREMEDM  1001-01-02 BERYES CORVETTE COUPR
DATR CLOSRD: 2001-01-10 MTILEAGE: 14g0d
BOURCH DELIVERY TAIE: i
TIFH TAR EBALER MANE CRFITCOL CHEVRCGLET SOUTH, INT,
FPARENT, OLEZTLM DEALER AUTARAE:E200 SOUTR IR 3%, ,ANVSTIN,TX, T474% AR

FARRRARRE R SRRk pad bt s b ren e OENERAT, CABE THEORMATIONA TARARKEARARARNKA T & FAKAARNEN b dAy

JTA Gl Pump othar
B ERPAIR ATTHRMPT(R] - OIL LEAE
Ald Posslble Safety Copowrn . othar
0 RHPAIR ATTEXDT(S) AR
Tl Erodoot Allegaktion GH l24l. othar
0 REPAIR ATTEMIT(H) PAR
OIL LEAD

ke A A el R A R i TR ARY HISTORYFaAkhddrdnrih e rd ¥kt A rnern

;::'l..gmh.d to contant cusboner, nc snewer. Bimikxi jagche/pwr BB3EZ; O 2474789439

CRM ATIEMITHD TO CONEACT CUSTIMER FIECNE BUSY. TINIRI JACOBE/F¥AR 583427 0 347577901
201-01-0% o ’

CRM CORTACSN CUSTOMER WHD STANES THAT HE WAS CONTACTED THE STATE AFTORNEY AND THE BOG,
CUSTCHER. BTATES THAT HE WILL PURSUE NITH NER. OMM ADVISED CINTOMER THAT FILE WD BR
DOCUMENTED AND CASE CLOSKD, CUSTOMER STATES WA HIS VEHICLE WAD RABVATRED, CUSTOMER
STATIS TUAT VEEICL ¥AS SRVERAL PROBLEXS, custoeR staves ear mre oxtronar ywexr 5N




, . PAGE: « 2
GH REBTRICTED

333314

ORM IF CLOETNO PFIIE AND FPORMARDING FILE TO ESTE. TINTRY JACOBE/PRAR 583432, O;
347927532 .
2001-~01=-D9

EUEINEEE BIMMARY: CHM REVIBWED PILE, ORM CCOIFMACTAD CUETOMER, COOSTCMER BTATHE THAY HE
WILL PURSUE CALE WITH BFB, CRM ADVLEED CUSTCMER THAT FILE WOULD RE DOCUNEMTED RAND CRADE
CLONED. CRM FORNARDED FILE TO ROIS. TINIKI JACOEH/FAR JB34d) O; JATRATATY

2001-01-10

CRY ARVIEWED PILE WITH MAMNAGER, CRM DETERMDIED THAY CiSE IS ITWRLICATE, CAOE WaS8
FORMARTEC TO ESIH, CRN I8 {LOETNG CASE. TIMIEI JACORS/PAN 50342; D: 347994372
KEED, STEVES J

SrddydAd bbb ARk Rk ARk ADAR THNPORMATL e vtk A vdidpdhd v rr ko a koA wh N

IFCIDENT DRATH: d000-10-30 INCIDENT TIMS: 20:30:00
INCTDENT LOCATION: I-35 OUTRIDE OF GECROATOMN

reven raxe: Re=p I &~ oeover AR
DRIVER DESABALITT: NCME

CWNER DEBCRIPITCH: azolidant un;nd by the stesring loaking up

ALLETED TEPECTTVE CCBRCMENT: GINERTIG COABM

INCIDENT REEULT: 1~5~0] FILE FOFNARDED TO ENIN.
POLICH RERPORT: W ROAD CCNDITICE: D=y ROAD SURFACH:

m:m:ﬂ BODY IRaR¥: ¥
£ ¥ .

WAS AWOTHER VERICLH IMVOLVED: N
KEMEFR OF VERIOLES:

W VEEICLE IDUNURED: ¥ INSURANCE COMPANY MAMH: ALLETATR
' INRTAANCER COMDANY ADDEESE: 1314 FPAINM VALTNY HIAD

RORD ROCK , TI 7E5484

AGRNT FAME: GARY ELNODTTT

AIENT FHOBE MUMEBER: 513-2155-B008
MORE IHFURMATTON
NAMTHFMCE LOCATION: CAPTTOL CHEV.
CUREENT LOCATTION OF VEHICLE: CUATCOHE R FORSHAICON OF VEHXCLE
FOTINF? AME: CUSTOMER

WAB VEHICLE INSPECTHI: X IDNETECTORE FANH: DNAFBCTICN DAYR)
HILEAGH AT INEPECTINN:
WHERE WA THSEFRECTION DONE:

MAS VENTCLE ROAD THENTED: N

ROAD THET DRESCATRTION:

ROAD TRET REFULT:

CONT THEFECTED:
mm:vIMemmmnm

FAR BTATUR.
T Tt T T P u TAATAR TNFCRMATIORF & %4 vk trd ot s & o tred e oy R Wi bl ok o

. i




RERPLACEMENT VIN:

RESTRICYED

FTAX NUMEER:
BODY TVPH:
TRIMN:

VEHICLE TIRTVEARLE:
BRC WARRAMTY DATHE:
EADA: 0

EALES TRI\

INTERERT PAID:
DEALER JATYOUT:

LEGRL TYEE:

LINCE LiM:

VEHTCLE TESTYMATTONN
LiEN PAYONF:

TITLE SRAND:

TAGE: . 3

3x9114

BAGAF RN b rd o d AR AR R R R AR RODTEY ETIRE S S SR e n et kA bR A AR R h N

HEMER OF TENRMTBE: 1

FBATING POSITION: PAAERNGER FESTRAINT: JEAT BELT

el e e o g e B e O ol el ol e e el ol e o e -ﬁm mﬁti el e o ol el o ol e W kel e e ol i 0 g e e e i




GM REHETRICTED

grmunm; * DATH,

TIFLE HAMES:

SUSNERE . % HIHINERE: 0

MOCTIIENT DATE OF AOCIDHERT:
DEECROPTION DF TDANACH: '

RIRCHANE/LEARR: O DATE JF BURLHANE/LAAEE
NILEROB AT FURCHAEE: O TRCHANR /LEANE AE:

BORE OHNER HAVE mmwmm:
JEBULUTTION S0UGHT

Wi dedesdded o ok ek bl R A RN AR SERO COMTACT m‘lwit*i*i-‘iiit*.iiiliiiitiﬂ*ﬁii--i-

wo: comacy MR, 1

CCMPANY 1 ; CONTACT TYPR: Claimanke
coorpheT rRons: I

suovees.
wmawcan, T NG




PAGE: 1
GM RESTRICTED
339314
CRSE WUMBER: 02717075 VIN: 131YY¥2203Y5122005
DRTE OPEMED: 01/02/01 MODEL YEAR: 00
DATE CLOSED: 07/13/01 SERIES: CORVETTE COUPE
SOURCR: PAR NO MILERGE: 14000
CUSTOMER ;
ADDRESS ¢
e s ez m
BUS. FHONE:
WENERAL MOTOCRE GCORPORATION
CHEVROLET DIVISICN
GM REOSTRICTRD
CUBTOMER :
ADDREESS: reavcer ., T [N
HOME PHONE : :
CASE NUMEER: 02717075 VIN; 181YY2203Y5122005
MODEL YRAR: 2000
DATE OFENED: 2001-01-03 SERIES: CORVETTE COUPE
CLOSED: 2001-07-11 MILEAGE 14000
; DELIVERY DATE
TYPE: PAR Mo DERLER NAME: CAPITOL CHEVROLET SCUTH, INC.
BRC PARENT: 01537474 DERLER ADDRESS:

EERREEF AR NAA R Rk QENERAT, OASE

J73 011 Pump
8 REPAIR ATTEMPFT(Z)

A04 Poeeslble Safety Concarn
0 REPATR ATTEMET {8}

T0l Product Allegation GM 13241
0 RRFAIR ATTEMFT(H)

OONTINDING OIL LEAL

THEORMATTICA* *r ok R R a e e kb e e S WP T h e b e Wk

Othar
OIL LEAK

other
FAR

othar
FAR

dhdddrw ke hdhddhd bbb r ke hd b APFORK HIBTORY hdddbdd bbb bbbt W db bbb v kb b bk

crm attempted to cantact Euﬁtmr, no anawar, tinmiki jacobsfpar 58342; Q7 147470949

2061 -01-05

CRM ATTEMPTED TO CONTACT CUBTOMER PHOME BUSY. TIMIKI JACOHS/PAR EB3d2; 0,

2001-01-0%9

347577901

CONTACTED CUATOMER NHO BETATRS THAT HE HAS CONTACTED THE ATATE ATTCRMEY AND THE BB,

E HTATRS THAT HE WILL PURSUE WITH BEB.

oRM ADVIEED CUATOMER THAT FILE WOULD BE

AHND CASE CLOSED, CUSTOMER ETRTES THAT HIB VERICLE WAS REPATIRED, CUATOMER
STATRS THAT VEHICL HAS SEVERAL PFROBLEMA, CUSTOMR 3TATES THAT HIS CBLLULAR NIMBER IHIIIII




PRIE: 2z
M RESTRICTED
339314

ORM IS CIOSTNG PILE RNMD FORWARDING FILE TO EAIA. TIMIKT JACOBS/PAR SA342: OF
§37523
2001-01-09

BUSINEGS SUMMARY: CRM REVIEWED FILE, CRM CONTACTEP CUSTOMER, CUSTOMER STRTES THAT HE
WILL PURSUBR CASE WITH BER, CRM ADVISED CUATOMER THAT FILE WOULD BE DOCUMENTED AND CASE
CLOERD. CRM FORWARDED FILE TO ESTS. TIMIKT JACOBS/EAR 38342; D; 347527877

2001-01-10

CRM REVIEWED PILE WITH MANRGER, CRM DETERMINED THAT CAGE IS DUPLICATE, CRIE WAB
FCORWARDED TO BBIE, CRM IS CLOSING CASE. TIMIKI JACOBS/PAR 53342, 0; 347594372
2001-07-11

Voiuntary Repurchage (FRA} Preliminary Repurchase Anthorization. AVM, Leamon Cummings.
Porwarded to Repurchase CREM, Marcus Logan ext #5714Z see request #01800094 sheila
Moon/Tampa Workflow; O; 363735847

2001-07-11

Voluntmry Repurchase [(PRA)] Preliminary Repurchasge Autherization. AVM, Leamon Cummings.
Porwarded to Repurchaes CRM, Ruth Jean ext #58578 pee regquest #04243533 Shella Moon/Tampa
HWorkflow: 0y 363725427

REED, STEVEN J

EERE R AN E R T AMARR TR AR ASPAR THEORMATTOR NN AN AR AT d kM AN AN R E T AN R KA h N

1

INCIDENT DATE: 2000-10-3C INCIDENT TIME: 20:30:00
IDENT LOCATICH: I-35 OUTHIDE OF 3BORGETONH

TVER WAME: prIver rax N
DRIVER DISARILITY:

ONNER DEACRIPTION: aciident causad by the gteering locking up

ALLEGED) DEFECTIVE COMPONEMT: STHEERING COLUNN

INCIDENT RESULT: 1-3-01 FILE FORWMARDED TO ESIE.

POLICE REBORT: N RCAD CONDITION: Dry . ROAD SURPACE:
NUMBER QF PECPLE: 2 BODY IBJURY: Y
INJURIED: ¥

KAS ANOTHER VRHICLE INVOLVED: N
HUMBER OF VEHICLED: 0

PROPERTY DAMAGE :

Y INSURRNCE COMPRHY HAME: ALLITATH
INSURANCE COMPANY ADDIRESH: 1314 PATM VALLEY BLVD

HAS VEHICLE IHSURE

ROUND ROCK , TX 78664
AOHNT NANE: GARY ZANETTI
AGENT DHOME KUMBER: S12-255-8808
MORE INFORMATION :
MATRTENANCE LOCATION: CAPITOL CHEV.
LOCATION OF VEETCLR: COSTOME RHAB POSSEAION OF VEHICLE
IFY NAME: CUSTONBE

WAS VEHICLE INGPECTED: W ’ INSPECTORE NAME: INBPECTION DATE:




4 RESTRIGCTED

AT INSPECTION:
HAE IMSPECTION DOME:

WAB VEHICLE ROAD TESTEL: H

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INBPECTED:

INVESTIOATIVE BUMMARY: MO INSPECTTON
PAR STATUS: Acoepted

PAAE: 3

339314

vkt kbbb Y Y NAAATTEAR THRORMATIONT**we kbbb bbb b At r kv T rrry

BOORCE : TRANSALTION:

REJUEST TYPE:
REPURCHRBSE REABON:

DERLER BRC:
DEARLBR. HAME:
DEALER ADDRESS: , |

CONTACT: |

PEEINE MUMHBER 1 FAE NUMBER:

BROCUCT CODE: RODY TYPE:

: TRIM:

EF3INE TYPR: TRAHRSMISSION:
VBHICLE DRIVEARBLE:

MILER3E & BUY-BRACE: 0 BRC WARRARNTY DATE:

MBRE: HADA: O

AALES TAX:
Qoo
K

AFTRRMARERT :
LEAHR TERM:
DAMRAGE =
OTHER :

ACCUUNT NUMBER :

INTEREET RATE: IMTEREAT PAID:
DEALRR BIFYOUT:

ADCOUNT BALANCE .

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION VEHICLE DESTINATION:
RELEABH : LIEN RAYORF:

TITLE BRAND:

REPLACEMENT VIN:

BEPRREFEAARNNAA AT RATrr A dh bbbk h A A ARODILY IHJURY v h b kb ddbddddd bbb AR e e e rrrrrs

OF IMJURIES: 1
COMMBNTE -

crry/eTare: LENANDER, T
pRONE WoweRe : [N

TING POBITION: PAASENGER RE
OF INJURY: BRUISE TO RIGHT EYE
TREATED: N IF

STRAINT: HEAT BELT

30, WHBRE:

LOCATIOCH:



PRAE:
M REBTRICTETLD

4

335314

. — i

1= *
CITY/ESTATRE: LENANDER,

FHCHE NUMBER : I

SBERTING POSITION: DRIVER RESTRAINT: SBAT BELT
TYFE OF INJURY: BRUISE TO BRACK OF NECK
TREATELD: ¥ IF 90, WHERE: RICHARD ETRAWSER OFFICE{FOR NECK}

WEAERAFEEEEEER TR AT A AN TR b **'I".'I".".ADR IHmTIGH*....***....E* il ol e ol ol e e o o ol o e ol e i e ol o o o

EXTERHAL CASE HUMEERI DATE :

TITLE MAMED:

BIIBINEHS ¢ BUBINEEE: O

ACCIDENT : DATE OF ACCIDENT:
DEGCRIFTION OF DAMAOGE]

PURCHASE/LERSE: 0 DATE COF PURCHASE/LEASE:
MILEAGE AT PURCHAOR: O PURCHASK /LERSE AS:

DOES OWHHR HAVE DOORASTION OF VHHICLE:
REBOLUTION SOIKIHT:

W dh bbb AR AR A RESYERO CONTACT INFORMATTIORNN S S kdua s rE A e v NN AR AR ST T TR AN R
e, . I comucs wpmm, 3
COMPANY : CONTACT TYPE:
CONTACT PHONE:
T —




PAR CASE INFORMATIO

N Z31311

poden LT
LR

o P iy
::-i-i-""r-r;-f".-t'-r."-h.-l’ IH-\.II.1

p hn:,u'l-'\;: t‘-ﬂ.i‘-:‘ ::

NUMBER INVOLVED: : ROADTEST: o
DEFECTIVE COMPONENT: TEERINA COLUEN ROAD TEST DEBC:
POLIGE REPORT: Mo ROAD TEET RESULT:
. IHBURANOE: Yye COMP INSPEGTED: _
INGURNCE COMPANY: ALLGTATE INVEST SUMMARY: NO IISPRCTION
INALURANCE COMPANY ADDR: 1214 PALM VALLEY BLVD AGENT PHONE: #12-305-6800
INSPECTION: No INCEDENT DATE S TIME: 1375042000 0:3:38:00 AM
INER NAME: :
INBP DATE:
INSP WILES:
INSP DONE:
: 1

INGIDENT LOCATION: 138 GUTBEE OF GRORGETCWN
INCIDENT RESULT: 1.5-01 FiLE FORWARDED TO ES8,
VEHICLE LOGATION: GLUSTOME RHAS POMESION OF VEHICLE
MAINTENANCE LOCATION: GAPITOL. CHEV.
GWNER DEBC: aoldsnt caused by the sisaring locking up




PAR CASE INFORMATION
Problem ID: 02717075

T - -n'h""l"l" L i e - it L --1 ' oy ]

e . \ "
,: oo AR A . r-._,‘ M-I PR ._,___..-__,1,.-.____,___._.__....,;,._..... n -{-I-n-n.l‘:‘}.-i

COMPLAINT DESCRIPTIONS: Ppoduct Allsgation GM 1241
REPAIRATTEMPTS & ¢

COMPONENT CODE 4
QGOMPONENT CESCFIFTION 4:
COMPLAINT QDDE 42
COMPLAINT DESCRIPTION 4
RERAIR ATTENPTSE &

COMPONENT CODE G
COMPUNENT DESCRIPTION £
COMPLAINT COUE &:
GOMPLAINT DESCRIPTION B
REPAIR ATTEMFTE Kk

COMPONENT CODE & .

R LA LT LI

QLAMZSO] - L1:A7E1 A mmummmmww
QL5201 - 03THSAM  CRM ATTEMPTED TO CONTACT CUSTOMER PHONE BUSY. TIMKI JACCBS/PAR 58342

L0001 - M AN  CRM CONTACTED CUSTOMER WHO STATEB THAT HE HAS CONTACTED THE 8TATE
ATTCRNEY AND THE BBB8, CUSTOMER STATES THAT HE WILL PURBLE WTTH Bl B, CRM
ADVIGED CUSTOMER THAT FILE WOULD BE DOCUMENTED AND OASE CLOSED, CURTOMER
BTATER THAT HIS VEHICLE WAl REPAIRED, OUBTO -
MER BTATES THAT VEHICL HAB SEVERAL FROML_EME, CUSTOMA BTATER THAT HIS
CELLULAR NUMBER IS $12-805-0021. CFM IS CLOSING FILE AND FORWARDING FLETO
E8I8. TIMIKI JACODS/PAR 28342

OLOMIE0L = BHBMAS AM  BUSINESE BUMMARY: CRM REVIEWED FILE, GRM CONTACTED CUSTOMER, CUSTOMER
BTATES THAT HE WILL FURSBUE CASE WITH BBE, CRM ALMVIBED CURTOMER THAT FLE
NGB B OO CTR PORNAROE PLETO BB, TR




FAGE: 1
M REETRICTERD
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ChBE NUMBRRR: 0177647¢ VIN: 161YY22G3Y8122005
DATE OFENRD: 10/03/00 MOTEL, YEAR: 2040
DATE CIOSED: L0/03/00 AERIES: CORVETTE COURE
SGURCE | BAR MILEAGE: 14850
cosrue:
ADDREBE
xoert ruoE: [ STATE : TX
BOH. FHONE:
DELIVERY DATH: OELER NRME: CAFPITOL m. S800TH, INC,
BRC FARRRT: 01776473 DEALER ADPNERSE:$200 SOUTH IR 35, ,ADSTIN, TX, 78745,08A

AERRERE R AR R ek bk ok ekt S AR GENRERAT, CAAE TREPCRRTUTTOM & %9 % M drdrd o ik desk b wdede ol i

‘j M0l Stearing Gemaral Tocperative
0 XAEPFAIR ATTEOCT(E) _ COLDMN LOCKED TP AT 650 NFH
! Tol Produet Allsgation Gof 1241 Other
0 REFAIR ATTEMPT{S) . STERRING COLTRE] ALLESATION
Al Foamsibhle Bafety Comoern Dl
] ATTEMRT {8} PRODXKT ALLRGRTTION
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.. o o e e i Ao ol e iy o o ol e e e e e el e il e e m Hm* rdirdesiedr i o oo ol vt dede deole i o o el ol e o el B e e i
.

PAL AGENT RECEXVED AND REVIEWED THE FILE =LORETTA THORWTCH/PARIBATS;
; 339021417
2000-10-04

CRM VERIPIHD THE 1241 FACTE WITH THE CUSTOMBE —LCBRTTR THORNTOH/RPARYB42E; O;
333531494
2000-10-04

TRORNTIDN/FARS 64265 ) 132522063
2000-10~04

CRM TALNED TO GANY BOFFER THE EVC. MGR. AND FE BAID THE CUSTOMER'S VEHICLE IS BEDNG
AEFAIFEL UNDER WARRANTY. GARY SXATES THE CUSTOMER 15 TERRIFIED OF THE VEHEICLE. GARY
STATES THE CUST. HAD AN APPT. THIS WEEK TO HAVE RIS EROINE RERFLACHD BECAUSE OF OIL
COMAIMPITON. GARY BTATES THR CUBTOMER' STARRING COLDMN LOCEED AMD TRREER'B GOING TO
ARFALCE IT. ~LAORETTA THONNTOM/BARGS4ZE; O) A3SE24E75

2000-10~-04

CEM LEFT & MESSMIE AT EHIB BECAUBE THE EEVERIYY OF THE NECK INJURLES ARE UNENOW. -
LORBITA 'TSEANTON/PARSHE4AG; 0; 335524788

.:nnn—:n—u
ﬂnmmnmmmmmn:lmmvmm*amm INFORM HIX

OF THE CUGTOMER'S CONCERN ~LORETTR. THORNION/EARGS4A1S; 0; 329517320
2000-10-04

CHM TALEED TO BAISA D THEY AIAFISED ME TO FAX THE COSTOMER'SE FILE TO THEM -LORETTR
TEORNTCH/FARBALIG, Oy 325533617

2000-1.0-04

upinegs snaTY--1~trn reviwed par fila I-crm contactadl Costomer sod oonfimed 1241
facts d-orm ocontacted ssls fox further dirwctives 4-cxm advised custoper that £file is
o ba fcowardsd to sals S-—om providsd cuskomer with sals contaot infornmtion 6-om
aloasd £1ls and forwarded to esls lorecta thernbtom SparSA4as5) 0y 319531875

d00-10~-04¢

O CALLED THE CUOSTOMER AND ADVIDED THR FILA WAEB BEING FORMARRD TO BEIE AND FAXED THE
CUSTONER TXE ADDREES ~LORBTTA THCRWTOR/FARSSLIG: 0) 325534638
2000=10=-09 :

CEM CONTACTED EBIS. ESLS SYATES THE FILE T8 T0 BE RSAIGNAD O 10/10/00. AN ESIS AGENT
DATE. CRM COETACTED CUST AND ADVISED AN AJENT WILL BR

N TC0CH O 10/10/00. Ehmwn Eslley/PAR CHM/Tampa «.57034.: 07 339973030

RERD, STWWEN J
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AR R R AR R R R R Rt ERR TIPOEMATTOR A A R R AR R A R AR R Y.

IWCIDENT DATE: 2000-09-30 THCIDENT TIME: 20:15:00
DNCIDENT LOCATION: 3 MILES EORTH OF JECROETONE, TXI O HNT 35.
prrver e S DRIVER AGEH:

DRIVER DIERBILITY: NOME

OMMEF. DESCRIPTION: CEARAED IANES, STRERTRG LOOKED UP, VI VEERRD OFF ROAD, MM GCRASEY
ARBA., TURNED 360

ALLEGCED DRFECTIVE CONPOMEWT: STEERTNG COLTMY
INCIDENT HESULT: forwered to emls dus to oeok injuries lorstta thormeon/par

FOLICR RHPORI: N ROAD COEDITION: Doy RORD HURFALCR:
HUNBER OF TROFLE: 2 DT IRITURY: X
INTURYES: ¥

WAE AMOTHHR VHHICTE IMYVOLVED: N
NOMBER DF VEHICLES:

WAE VERICLE IRBURED: ¥ THEURMANCE COMPANY HAME: ALLATATE DHETRRANCE
INFURACE COMEANY AUDDRRSE: 1114 PALM VALLEY HIAD, ROGND
ROCK, IX 786864

AGENT PHONE NWUMBER: N12-235-B308
NORE INPOFMAT ION:

WAS VEEICEE INSREDTED: N IRSERCTORS HAME; IEBRECTION DRIE:

INVEATIEMASIVE SOOORY: flle baing forwared to sais
FAR GTATUS: Ascapted
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e i dear ek ook el dedededed ok bk ok ek ke W PAR THPORNMATION S v* kv Er v v wt i rh Lt il Rl ol

BOTRCE) TRANHACTION:
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FEEFICTFAREAT R TR TR e ik b FRANTTY TRy S TRk a v r bbb kbbb n b e T ww

WOMBEER OF INJURTEB: DO
COMIENTE 1

HRME, LOCATION:
CITY/
! FHONE NUMEER :
BERTING ¥DH ' REBTRAINT: SRRT HELT
TYPE OF INJURY: MBCR~ HERNIKTED DISC
THEATAD: H IF 8, MHERE; RUETYH MEDTCAL CBRTER- MIGTIN, TX

el e ol o e o e ol ol e R e o e o ol el i'*l'i"im THTF ORI LI i s de i k% 0 e 90 ke b Sl e B e v e el e iy

EETERMAL CASE NUMEER: RATE:

TLILE MANWI-:

BUBTHBES: § BUSINESA: 4

AT IDENT : DATE OF ACCTIHET)
DRECRIFTION OF DAMRMGE:

PIRCHARH/LERSE: DAY OF PRCRASE/LERSR:
MILEMIE AT PURCHAEER: 0 FURCHARE/LEASP, AS:

DOBS MR HAVE DOSERSION OF VEOXOLE:
RESOLUTTON BOOGET

. khdddh bk kAT IR CONMPROT IHPORRATIONS Wk bk d R dh bbbk b b e rd

TANE: _ CINHTACT BRIMEBR 3 1

COHTAIY 1 COMTACT TYPR: Claimsnt

comr I
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333573

CASE NUMBER: 01776474 VIN: GIYY22G3YS122005
DATE OFHNED: 108/03/00 MODEL YEAR: ao

DATE CLOSED: 07/11/01 SERIER: CORVETTE COUPE
EOQURCE : PAR MO MILERGE 14850

CUSTUMER :

ARDDREEE -

HOME PHONE: STATE: ™=

BUE. PHONE.

CENEERAL MOTQRSE CORPORATION

CHEVYROLET

M
CUSTOMER :
ADDRESS : .
HOME PHONR:
CASE NUMEER : _ YIE:
MODEL YERAR)

DATE OFENED: 2000-14-03 SERIES:

CLOSED: 2001-07-11 MILEAIE:

H DELIVERY DATE:

TYPE: . BAR No DEALER HAME :

BRC PARENT Q1776473 DEALER ADDEESS:

Fhkurrrrrkbkrrenakdkken e s kb rGENERAL CRAEE

MOl Stearing Gensral
0 REPRIR ATTEMPT {(S)

Tl Product Allegation G 1341
 REFAIR ATTEMET (3)

A04 Pogpible Safaty Comoarn
0 REPAIR ATTEMPT (8)

CRERTING PAR CASE

DIVISIOCHN

RESBTRICTED

LERNDER

~

101 YY22333¥51 22005
2000

CORVETTE COUPR
14850

CAPITOL CHEVROLET S0UTH, INWC.

THPORMATIONK FARKRR RSk AT RN AR ARy

Inoparative
COLUMN LOCKED UP AT 50 MPH

OCther
ETERRING COLIMN ALLBGATION

Qther
FRODUCT ALLEGATION

ARk rE A AN TR AANARE Rk kN EFNORE HTIETORY Sk ke h R o droir i ik v e e ok o e o e o o i ke ol

PAR ASHNT RECEIVED ANC REVIENED THE FILE
g 335521417
A000-10-04

CRM VERIFIED THE 1241 PACTA WITH THE CUSTOMER

339621454

Qﬂ-lﬂ-ﬂl
T. STATES HE HRS FAIN IN HIA NECK AND WILL OO TO THE DOSTOR TODAY,

DRTVING &0 MPH AND THE STRRERING COLDMN WENT

-LORETTA THORNTON/PARSBAZE;

-LORETTA THORNTON/DARSA42E8; O

CUBT. STATEA HE wWAd
OUT CATEING HIM TO AWERVE OFF THE ROAD AND




FAGE : 2
am REBTRICTEDL
323573

B HITTING A COMCRETE WALL BY 3 IRCHES. CUST. STATREES HE DOREM'T WANT THE VEHIOLE
REE BECRUEE HE PEELE UNBAFE. CFM TOLD THE CUSTOMER SHE WOULD CALL HIM BACK LATER
TODAY AFTER HE RECRIVES A DIAJROSIS FROM HIE DHYBTICIAN ~-LORETTR
THORNTON/PARSE426; 0; 3319532063
2000-19-04

CEM TALKED TO GAREY HOPPER THE SVC. MGR. AND HE SAID THE CUSTOMER'S VEHICLE IS BEING
REPATREC UNDER WARRANTY. GARY STATES THE CUSTOMER IS TBRRIFIED OF THE VEHICLE. GARY
BTATES THR CUST. HAD AN APPT, THIS WEBX TO HAVE HIS ENGINE REPLACED BECAUSE OF OIL
CORBUMETION. GARY STATES THE CUSTOMER' ATEERING COLUMN LOCKED AND THERE'E GOING TO
REPALCE IT. -LORETTA, ‘THORNTON/PARSA42&; 0; 339524679

2000-1¢-D4

CRM LEFT A MESEASE AT ESI2 RROADSE THRE SEVERITY OF THE NECK INIURIES ARE UNEIROW. -
LORETTA THORNTON/PARE8426; 0; 339524785

2000-10-04

GARY HOPFER BTATEE THE RVM WILL VISIT HIS DEALERSHIF TCDAY RND HE'S GOING TO INFORM HIM
OF TEE CUSTOMER'S COMCEED -LORBTTA THORNTON/PAR58426; Q; 339527323
2000-10-04

CRM TALEED TO ESIS AND THEY ADVIOED ME TO FAX THE CUSTOMER'S FILE TO THEM -LORETTA
THORNTON/PARSB426; O; 239533817

2000-10-04

busin=as summary--l-crm reviewed par file 2-crm contacted customer and confirmed 1343
ta 3-crm ocotacted agla for furtheyr gdirectives 4-cxm adviemsd customer that £file is
be forwarded to esis 5-crm pravided customer with eais contact information 6-cim

osaed flle and forwarded to esles lorstta thornton fpar5B&36; 0; 339533875

2000-10-04

CRM CALLED THE CUSTOMER AND ADVISED THE FILEZ WAS BREING FORMAREDR TO RSTH AKD PAXAD THH
CUSTCMER THE ADDRESE ~LORETTA THORMTOM/PARSH426) Oy 339534638
2000-10-059

CRM CONTACTED ESIS. RAIS STATES THE FILE IS TO BE ASSIGNED ON 10/10/00. AN ESIB AGENT
WILI, BR OONTACTIRG THRE CUST ON THIS DATE. ORM CONTACTED CDBT AND ADVIEED AN AGENT WILL BE
IN TODCH ON 10/10/00. Shawn Nelley/PAR CRM/Tampa X.57034.; 0; 339973830

2001-07-11

Voluntary Repurchess [PRA) Preliminazry Repurchase Anthorisation. AVM, Leamon Cummings.
Forwarded to Repurchase CRM, Marcus Logan ext #57142 see request #01544094 Sheila
Moon/Tampa Workflow; O; 353725695

2001-07-11

Voluntary Btate Repurchase [PRA) ¥Fralininary Repurchase Authoerisatlion. AVM, Leamot
Commings . Farwardsd ta Rapurchaga OBM, Buth Jaan ext 58578 gee ragquast $¥04243533 Sheila
Mooo/Tampa Workflow 0; 363725867

RERD, STEVER J

ik ek bbbk bk hdddk kb kb a b dDAR THFORMATION* fdwd kbbbt hkkhhhdrddShdhdddadbidihdh

INCIDENT DATH: 2000-09-30 INCIDENT TIME: 20:15:00
DENT LOCATION: 3 MITAS NORTH OF GECRGHTOWH, TX ON HWY 35,

privEr NAME : D DRIVER AGE: NN
DRIVER DISABILITY: MNONE
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Q'ER DESCRIPTIION: CHANGED LANES, STEBRING LOCEKED UP, VEH OFF ROADL, INTC GRARISY
ARER, TURNED 360

ALLEGED DEFECTIVE COCMPCHENT: STHARTNG OQLITMH

INCICENT RESULT: forwared tc emie dus to nsck injuries loratta thornton/par

MLICE REPORT: N RCAD CONDITION: Dry ROAD SURFACE:
NUMEER OF PEOPLE: 2 BODY INJURY: ¥
INJURIES: ¥ |

WAS ANOTHER VEHICLE THVOLVED: N
HUMEER OF VEHICLEE: ©

FROPERTY DAMAGE:

WASB VEHICLE IKSURED: ¥ INSURANCE COMPAHY HAME: ALLESTATE IMEBURANCE
IMBURANCE COMPANY ADDRESH: 1214 PALM VALLEY BLVD, ROUHLD

ROCK, TX 7BRE4
AGENT MAME: GARY ZAWETTI
AIRNT FHOWNE NUMEER: 512-255-3808
MORE INFORMATION:
MATNTENRMNCE LOCATION: TAPITOL CHEVROLET SCUTH, INC.
CURRENT LOCATION OF VEHICLE:

sorrey 10

VEHICLE INSPBCTHD: M INBPECTORS HAME: THAPECTION DATE:

LEAGE AT ITHSPECTION:
WAE THNEPECTION DOME:

WAS VEHICLE ROAD TEATED: N

ROAD TEST DESCRIFTION:

ROAD TEST REBULT:

COMP INSPECTELD:

INVESTIGATIVE SUMMARY: file balng forwared to esls

PAR STATUS: Accepied
e e ek A A EREREE SRR T DAR ITNPORMATION e ¢ M v Ak v kAR NN R ek wh bk drbd

BRTRCH : TRANBACTION 1
RESURST TYDPE:
REFIIRCHASE RERSOM)
DEALER BALC:
DERLBR NAME:
DEALEBR ADDRESS: , .
CONTRCT ,
PFEONE MNUMBRR: FAX NUMEAR:
PROIAICT CODE: " BODY TYPRE:
TRIM:
ENGIIHNE TYRE: TRANSMISSION |
VAHICLE DRIVEABLE:
MILERGE & BUY-BACK: 0 HREC WARKANTY DATE:

H HADA: O
SALES TAK:
FRECIATION




IAGE : 1
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DANAGE :

OTHEE :

BRRNCH : HAME:

ACCOUNT BHUMBER :

INTEEREST RATE INTEREST PARILD

DERLER BUYUTATT:
AOOOUNT BALANCE :

LEGAT : LEGAL TYPE:

LEMCH LAW:
DRALER ADMINISTRATION: VEHYCLE DESTTIHATTON:
RELEREE LTEY PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
WAk h Rk R AR A ERARAREEXRERCANTNCEODILY INJORY * # bk bbb e ko y A A A AT AT R WA AW

KUMEBR OF INJURIES: D

COMMENTS :
yvave - I LOCATION:
ADDREEE
CITY/STATE: LEANDEE, TX
PHONE NUNBER
SEATING FOAITION: DRIVER BRESTRAINT: SEAT BELT
TYPE OF INJURY: WECK- HERWIATED DISC
.L\TED: N IF B0, WHERE: AUOSTIN MEDICAL CENTER- RAUSTIM., TX

hhhhkdkdbhhdddbdhbtdddddbd bbb b ww 2 ADE THFORMATION*Sddd&bhdddddddbdbhadhddddeamrh A rrrwn

EXTHERNAY, CASE NUMEER: DATE:

TITLRE HAMES:

ROEINESS: ¥ BUSINRES: O

ACCIDENT : DATE OF RCCIDENT:
DESCRIFTION OF DLAMAOR:

MIRCHABE fLEREE: [ DATE OF PURCHABE/LBRSE)
MILEMIR AT PURCHASE: D PURCHASE/LRASE AB:

DBORS OWHER HAVE PQEESSION OF VEHICLE:
RESOLAIIION SCUGHT :

Thhk ek E TR AR AT ERAAAAAARAARSERC OONTACT INFORMATIOM® & bbbk kbbb dddddd bbb bbaed b nnnwn

NAME 1 I CONTACT NUMBER: 1

COMBARY - CONTACT TYPE: Claimant

cowmacr reom: |




PAOR 1l

G REBTRICTED
323572

CASE NUMEER: 01BDDDS3 VIN: 1O1YY2203Y512 2008
DATE OPENED: 1¢/05/00 MODEL YEAR: o0 '
DATE CLOBEND: 10/858/DD SBRIEE : CORVETTE COUPE
SOURCE: YES MILBAGE: 14850

CUSTOMER :

ADDRESS

HOME PHCHE: N BTATE: TX

BUE. PEHONE:

GENEBERAL MOTORS CORPORATION
CHEVROQLET CIVIAION
@M RESBSTRICTERD

CUOTOMER =
ADDRESH : LERNDER I
HOME PHOME 1

CASE NUMBER: 018405093 VIN: 1a1Yy2233YR122006
: MODEL YHAHRI 2000
DATE OPENED: =2000-14-05 SERTRES : CORVETTE COUPR
TBE CLOBED: 2Z000-10-95 MILERGE : )
B Fhane DELIVERY DATE)
TYFE: Yen DRALER HRME CAPITOL CHEVROLET BOUTH, INC.
ERC PRRHNT: DHALHEE ADDRESS:

NEAARTE RS E VAR E RN RS AR RN AAARSGENERAL, CABE INFORMATIONMaxxthdnawhhhbxhhkrhrrbihdhrenn

Ti8 Fospible Immon Law : Oochar
1 RFEPAIR ATTEMPTI(3} S8TEERIKG LOCEKBRLD UP

STEERTING LOCKBD UP.

AAREREERASANETEANAANRE RSN EERERARNARNYUORE HETETORY A w o ddrwedbdbrewdddew svddbadrddddrnnd

FILE CILOSED. REFEREED TO DPAR.r Of 347985023

kiR k kb h A A AN v v DAR THRORMATTIOHS # ARk k r kb d AR A A AR R AR SR AR AR AR S

INCIDENT DATE: IRCIDBHT TIME:
INCIDERT LOCATICN

DRIVER HAME: DRIVER AGE:
DRIVER DIGABILITY:

OHNER DESCRIPTION:

S




JOENT RESULT:

ICE REPORT:
NUMEBR QF FPEQPLE: &
INJURIER:

WAS RAMOTHER VEHICLE INVOLVEL:
NUMBEE OF VEHICLES: {

PROPERTY DAMAGH :

WAS VEHI{LE INRURED:

MORE IWFORMATION :
MAIMTENANCE LOCATION:
CIIRRBENT LOCATION OF VERICLE:
RCOTIFY MAME:

HAY VEHICLE IMBPECTED:
MILEAGE AT INSPECTION:
WEERE WAA INAPECTION DONE:

WASR VEHICLE ROARD TRESTEDR:
ROAD TEST CESCRIPTION:
ROAD TEST RESULT:
IRSFRCTEL :
IGATIVE SUMMARY:
STATUS:

RESTRICTED

ROAD CONDITION:
BODY INJURY:

INBURRNCE COMPANY WAME:
INSURANCE COMPANY ADDREES:
AQENT HAME:

AGENT FPHONE HUMBER.:

THEPRCTORSE NAME: INSPECTION DATE:

4435372

ROAD SURFRCE :

whkdhd bk hdh b bhb bk bkl bbb r bk k kv dDAR ITRFORMATIOR Fw ek b b wd bbb s e r e w e w b b e ey wyr

BOATRCE :
REQOBRET TYPR:
REFURCHASE REABCN :

DERLER HAC)
DEALER HAME:
DEATRR ADCREISE: . .
CONTRCT: ,

FHONE HUMBER :
PRODUXCT CODE:

MILEATE & PUY-BACE: 0
MNARE:

DEPRECTIATION:
UPGRADE 1

TRANSACTION:

FAX HUMNBER :

BODY TYPE:

TRIM:
TRANENIEATON |
VEHIOLE DRIVEARDLE:
BRC WARRANTY DATE:
NADA: O

BALEE TAX:

INTEREAT PAID:
DEALER BUYOUT:



PAQE: i
g M REBTRICTERDL

m:lﬂ‘ BALANCE:
' LEGAL TYPE:

323873

LEMON LAW:
DEALER ADMINIOTHATION: VEHICLE DESTINATION:
RELEASE) LIEN PAYOFF:

TITLE BRAND:
REPLACRMENT VIN:

TR AN AR AR RN AR AR TN EANSEODILY INJDRY vkt A AR d A e Wbk ek

NUMBER 4F INJURIE2: o
COMMENTS :

NAME : LOCATION ;
AIGRRAR: ,

CITY/BTATE: ,

FHOME NTMBER :

SERT'ING POBITLCH: ‘REATRAINT :
TYEE OF IKJURY:
TREATEL : IF 80, WHERE:

whkwhwwNnnr kbbb kbW N bbbk ke ATIR THFORMATIONA*# S A A Rk hkkhktt daddkhd bt b b ndd bbb vkt

EXTERNAL CASE NUMBER: DATE:
TITLE HAMER:
BRUSINESS : % BUSBINE3E: 0
CIDENT : DATE OF ACCIDENT:
CRIPTION OF DAMBGE:
B/LERSE: € DATE OF PURCHRSE/LEAEE:
NILERIE AT PURCHASE: 0 PURCHASE/LEAEE ASi

DOBE OWNEE HAVE POSERSION CF VEHICLE:
RESCLOTION SO0TGHT :

AR TR AN bRk YRR DONTACT INFORMATIONF KX AT addde b kd s N R & fdodird s dors e h

HANE : CONTACT NUMBER 1 1
COMERNY : CONTACT TYPE::

CONTACT PHOME:
ADDREEE :




- TX ETHTLR REPORT PR P OCF B4 2800 i4:45  PROR.AC 323’573
BEAMEN R CHOR ars

DATE TIME TOVFROM MEE WINES: 7O JUB ESfeme

I? IS0 Ldr4d TRO 20 TC W—§ R'1Z" e "
GENERAL MOTORE CORPORATION
BRAYY
DATE: '
EEIBATM Cratral Clabmy: R Corang:
300 R gy Cpabre
Ml Code 433 €30 D1 Dt of Incidany:  Meptwchar 30, 2000
Dutrolr, M 42451000

Aftaced Sa s FAR repoct wih fofierstion e the thcvs ciptioned deeifent, ‘Ths Repoet of Protintinery [nvestigziios s
sobmitted topom S s renstenly) kndlosted below:

1. { X ) Thawsteohed repmt iy Sx yoor informaiion xad yeoend,
t Ex}jmmwmwmmmwrﬂ

We kxve checiond th sbove Lty byvod the tebwmmtion we eve o iy tima ozt agoe, o ' sibsaqriant feoty
o to your santion Mhdﬁhd-ﬁdwﬁnﬂmb&.ﬁ:ﬂm&

Phopas Qominely
Cnstperer Rajuilonslip Macager
Janten] Moters
NE Avene
Thifie 2300
Farape, FI. 33410

Pothar beiputries snginding this sbeics shioak b direoto 10 tha menigoed.




GENREHAL MOTORS CORPORATION

] BRAME: {(oeveolet

F
ﬁmcmm mmd
300 Reasisenons Center
Mail Code 482 CH D71 Date of Ingldent:  Sepnecsbae 30, 2000
Detrolt, MI 48265-3000

FlleNmmber: 01775474

Attached 1y a PAR report with indformation on the ahove captioned incddent. This Report of Preliminay Invest!gation 1x
- mybanitied to yoo fhrthe reasan(s) indicated below:

1. {X ) Theattached report is for your infoemation and recqrd,

2, (¥ ) Webslieve ihls clafm mey degerve firrther movestigation by yon
3, ( ) Other :

We have checkad the above ftame based upon the Mfermation we uve ot this ties. ¥ you do oot nges, or if mubsaquent s
come o your Attentlon indicsting the advissbility of o differant approach, we would spyweciste being wivised promptly.

Ploass Comteet:




PAR CASE INFORMATION
Froblam |D. 017?5474

T A LT L T T o U LA P L T

T R

SERVICE DEALER: CARETOL CHEVROLEY BOUTH, §
CONTRACT: QARY HOPPER. '
SELLING DEALER: GAPLTOL CHEVROLET SQUTH, L

mruum \'-
COLLISKMNE Mo
FROPERTY DMG: yo
HONOOLL: N
DB ABYK: Ko
ROAD CONDITION: Dry NCTIFY NAME: gTEVEN REED
#PEOFLE INVEHICLE: 32 AGENT NAME? GARY ZANETT
MNAIRSER: Yag STATUS: actapted
OTHER VEHICLES INVOLYED: No REIECT REAGON:
NUMSER INVOLVED: ROAL TEBT: wo
DEFECTIVE COMPOMENT: $TEENING SOLUNMN ROAD TEST DEHC:
POLCE REFORT: Ho ROAD TERT REELAT:
INBURANCE: Ypa COLED INSPECTEL:
. INSURNCE COMPANY: ALLSTATE INBURANGCE INVEST SUMMARY: fie belng Borwared to suls
INSURANCE COMPANY ADDR: {244 PALNM VALLEY BiVD, R MAENT PHONE: o1 2.58-8808
INSFECTION: No INCIDENT DATE & TUME: oorsiveoti o= 80 AW
INGP NAME:
INBP DATE:
INBP Ml -BE
INGP DONE: "
PROPERTY RAMAGE:

INGIDENT LOCATICN: 3 MILBS NORTH OF GEORGETOWN, TX ON HWY 38

INCIDENT REEVLT: forwarsd to asls dus 20 neok injutdies lorette thormoniper
VEHIOLE LOCATION: e

MAINTENANCE LOCATION: £APoL CHEVROLET SOUTH, INC.
OWNERDEBC: OHARGED LANES, STEERIRG LOOKED UP, VEH VEERED OFF ROAD. INTO GRASSY AREA,

AT




PAR CASE INFORMATION
Problam 10); 01778474

' R S Gy Ul L LT A i

AN LA L T L o, T T b £ -
LT e ol P N U A U

LRI W

iy s
BOLUTION:
COMPONENT CODE 1; Mot
COMPONENT DESCRIFTION 1: cLUNN LOCKED UP AT 80 WPH
OOMPLAINT OODE 1:
COMPLAMNT TTEBCRIPTION 1: Genoml
REPAIR ATTEMPTE 1: ?m

COMPONENT CODE 2: g4
OCMFONENT OEACRIPTION 2: qrERRING COLUMN ALLEGATION'
COMPLAINT CODE 2:

COMPLAINT DESCRIPTION 2 produot Alfegation QM 1241
REFAIR ATTEMPTE Z g

COMPONENT CGDE 32 Ap4
COMPONENT OEECRIPTION ¥: PRODUCT ALLEGATION
COMPLANT CODE 3 Other
COMPBLAINT DESCRIFTIONS: pogglhle Safely Conaern
REFAR ATTEMPTE Y

COMPONENT GODE 4
COMPONENT DEECRIPTION &
COMPLAINT GODE 4
COMPLARIT DESCRIFTION 4:
REPAIR ATTEMPTS 4:

COMPONENT OODE B:
COMPONENT DEBCRIFTION 8
COMPLAINT CODIE &
COMPLAINT DESCRIFTION 2:
REPAIR ATTEMFTS &:

COMPONENT CODE &
COMPONENT DESCRIPTION 8:
COMPLAINT GODE 0;
GOMALAINT DESCRIPTION &:




PAR CASE INFORMATION
Probiem 1D: 017768474

e L-'r|k"4";'|'|

<& 1256 R

R R,

PAR AGENT RECEIVED AND REVIEWED THE FiLE LORETTA
THORNTONFARGYAZN

140000 - 33N 18 AN CRM GALLED THE CUSTOMER AND ADYIAED THE FILE WABS BEING FORWARED TO EBIA
AND FAXED THE CUBTOMER THE ADDREES LORETTA THORNTONPARE LG

104000 - 0223126 AWML Busimes menaecy=—-1-om reviewsd perfile  Z-onn contacad tusiomme snd oomiimeesd 1241 Saobs
S-oimn oonimoind asls for further dreciives  4-orm ecivited ouiomer et D is & ba forwacdad 1o
sty B-omn provided cusicmar-with sell conbiol infahma
ik mmmwmhﬂmmm

10043000 - 116 TidT AM WTALEEDT'DEEEHDWEYMHETOFHTHE CUSTOMER'S FILE TO THEM
LORETTA THORNTONPARSE42

10042008 - 112238 AM  GARY HOPPER STATES THE AWM WILL VIET e CEALEREHIP TODAY AND HE'E QOING TO
INFORM HIM OF THE CUSTOMER'S CONCERN LORETTA THORNTONPARSS2¢

1002008 - 1358 AN CRM LEFT A MEBSAGH AT E8/3 BECAUSE THE BEVERITY OF THE NECK INANIES ARE
UNKNOW. -LORETTATHORNTONAPARSSS2S

1844/2000 - 10:28:22 AM  CRM TALXED TO GARY HGPPER, THE 8VC, MGR, AND HE SAID THE CUSTOMER'S VEHICLE
15 BEING REPAIRED UNDER WARRANTY. GARY ETATES THE CUETCMER |18 TERRIFIED OF
THE VEHICLE. GARY STATES THE CLUET. HAD AN APPT, THIS WEEK TO HAVE HIB ENGINE
REPLACED BECALE OF DIL CON
SUMPTION. GARY STATES THE CUSTUMER' STERRING COLUMN LOCKED ANMD THERPS
QONCTOREPALCEIT.  -LORETTA THORNTONPARSE42E -

L7000~ RAELIIC AM  OUST. 8TATES HEHAS PAIN IN HIS NEDI AND WILL 00 TO THE DOGTUR TODAY, GUAT,
STATES HE WAB DRIVING 00 MPH AND THE STRERNG COLUMN WENT QUT CAUBING HiM
TO BWERVE OFF THE ROAD AND MBS HITTING A CONCRETE WALL BY 3 NCHES, CLIBT,
STATEH HE DOEBN'T WANT THE VE
HICLE ANYMORE BEOAUSE HE FEELS UNEAFE, CRM TOLD THE CUBTOIER GHE WOULD
CALL EXM BAOK LATER TOQAY AFTER HE RIECEVES A DIAGNOSIA FROM Hig PHYSICIAN
“LORETTA THORNTONPARSGAD

IAMON0 - D430 AM  CREM VISRIFIED THE 1241 FACTS WITH THECUSTOMER  -LORETTA THORNTONPARSAZS
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NEXTr MIM

VEHICLE-IO-NUMBER DESCRIETION
LlG1YY2263Y5122005 CORVETTE CCOUPE

%m:
~DTE 3 H/A

IRV-DLR

001

003

004

{OPDATED THRU

20000223 DELWAR-DATE:
DELWAR~ODOM 1
1330021 8HTP-TO-DLR:

1330021

c CYCLE
T RODLR NO. RODRTE
1330021 104 20000918 W45778 270113 01 27901
COURTESY TRANS RENTAI~1 DAY
1330021 D2 200008528 W39297 190048 01 JO347
SPR/CAP/SEAL, BTH-BANK VLV 1CYI~RPEL
FAIL~-EART: 12560696 GASHKET .
1330021 066 20000515 W3aS5570 130307 01 J3551
CUST CONCERN ROT DUPL-ENG MECHANICL
1330021 068 20000424 W33943 140011 01 B2330
LATCH ASM & REAR-BRKT, ROOF 2TOR-RPL

PFl:HELP
P 7:BACK
RECORD FOUND

- CONTINUED

@ WARRRANTY HISTORY INQUIRY
20001002 )
OO DEL-DLR DEL~-DATE DEY-ODCM FDI-ELIG CIM

¥ 1330021 20000311

RARBLK~DIE:
WARBLE-TYE:

DIV:

30.00 14911

266.24 10384

310.594 G050

18.53 . 3746

FAGE 01

oF 03
CHEVROLET

.4 EBEAID 5

AUTH AOTH

RO-NC. DOC-RO IN LBROF LN~TOTAL CDOMETER IR CODE

Pr2:0PT PF3:CHG—~DIV

PFB1T¥WRD PF9:GOTO PTLO:LOGOFT

PF4:MRIN NEMU

PF5:DESC

¥PH; PRINT




WEXT: @M NARRANTY HISTORY THQUIRY PAGE 02 OF 03

JVIN @ IGIYY22G3YS5122008 (UPDATED THRD 20001003 ) CLATM CNT: 5
’ DIV: CHEVROLET
. C CYCLE AUTH RAUTH
T RODIR NO. RODATE RO-RO. DOC~WO LN LEROF LN-TOTAL ODOMETER ID CODE

I 133002) 044 20000229 522005 122005 41 27000 92,684 Q

PABSENGER CRR AND TROCK WVI
NO MORE CLATM3 FOR THIS VIN

EFl:EELF PF2:0PT PFI:CHE-DIV PEL:MATIN MERD PR : DESC PF6; PRINT
PF7: BACK FFE :FWRD PF9:GOTD PFLO:X0GOTE




NEXT: GH WRRRANTY HISTORY INQUIRY EAGE 03  OF 03
r WARRANTY-RELATED GPTIONS/VEHICLE INFCRMATION ODIV: CHEVROLET
VIN1 1G1¥Y2263¥5122005 ORD-TYPE: 060 SERV-TYPE: 000 DEL~TYPE: 010

. REO DESCRIPTION RPO DESCRIETION
.- ¥ BODY 35 SERTES HD MODEL
2 DOCR COUEE, |
CERVROLET Ve ENGINE
181 5.7 LITRE V8 MFT YEDEZRAL EMISSIONS
MANUAL TRANSMISSION }M6 . GSFEED BORG WAFGEN
052 ELECTRONIC I/P CLUSTER AKS INFLAT FBSTRAINT DR/PAS
GUE 3.42 REAR AXIE RATIO ANTILOCK BRAKE:
GJ2 ATR CORDITICHING OVE HUD HERD UP DISFLAY
TILT STEERTNG COLUMN DL8 DR/PASS REMITE ELEC
UV7 WSHLD/RR WINDOW ANTEWNA ULO RADIO 2001-AM/FM, CASS
U193 12 DISC CRANGER/MAGREIN VIBTA VENT
FLOOR CONSOLE FOWER WINDOW
FOG LAMPS GMPR 72/100 MAJOR GUARD
EWD OF OPTIONS -
PF1;RELP  PF2:0PT  PF3:CHG-DIV  PE4:MAIN PF5:0ESC  EF6:ERINT
PF1(BACK  PFO:FWRD  PF$:GOTO P10 : LOGOF'E




DOT Auto Safety Hotline FOR AGENCY LSE ONLY 258 _
LS. Daparbment Vahicla Owner's Questionnalrs Deke Receivad Rapasiary []
of Tranaportation Ta Asport Yahkcle Safety Dafects
1-B48-DASH-2-DOT
“M.T:ul-'f (1-988-227-4236) SA-MAY-2001 Ralarench No.
lhhihh;'nn INTERNET eww.nitan dot.gov /hotiine 509
m m‘“ m— ' m P e Welleeie s ms ek cn @ F el b dides we
Do you suthorira RHTEA Lo provide & copy of this report to the manufacturaer of your vehicla? IH‘ES
In the abaance af an authorirabtian, K TSA WILL NOT provile your feois or gddress bo b vahichs oan
Sgnature of Duwner Date___ ! Lo
- 17 <igk Wehich Tdantification Mumisar Lissated it botiom off wincahield on drivers s { Mek Mol modal Year
CHEVROLET CORVETTE 2000
Endina; Fusl Typa:
Na: Cylinden i 1
|3z Zip Code
‘ahicle: Coanpongnt Code

C11000 STEERTNG:WHEEL AND HANDLE BAR

#ukiple Falra: 1

Fianps describa ? ﬂhmﬂﬁﬂﬂlhh“ﬂm

. MII_.LFLLP

ARMS - WI'F SUSTAINED A BLACKENPD RIGHT EYE, "AK
REF. N BAL-0A1 %05

STEFRING WHERL f COLUMN LOCIED P AT 50 TO 60MPH, FORCING CAR OFF ROAD INTO A FLAT 5PN, INJURIES TO MY BACK! NECK, AND

muumwmmmummnmmhh u--ulluln-r'r-:nur Aﬂu

:ﬂw“-‘- m_IhmﬂmﬂH'm#Im#“

il




PROE : 1
M REEBTRICTED

382501
CRSE NUMBER: O0S496435 VING 161¥¥312G1¥5104415
DATE OPENED: 09/11/01 MODEL YEAR: 0O
DATE CLOSED: 10/09/01 SERTIES : CORVETTE CONVERTIBLE
SOURCE : PAR YES MILBAGE: 10000
e |
ADDRESS 1
rodE FHONE: [ STRTE: X
BUS. PHONE:
GENERAL MOTORE CORPORATION
CHEVEOLET DIVISBION
@M RESTRICTED
CUSTOMER :
ADDRRAE : s, rx [N
HOME PHOME:
CASE NUMBER: 05496435 VIN 181¥Y33G1Y5104415
MODEL YERR: 2000
DATE OPEMED: 2001-09-11  SERIES: CORVETTE CONVERTIBLE
CLOSED: 2001-10-09  MILEAGE: 10000
; DELIVERY DATE:
TYPE: PRAR Yas DEALER NAME: HOLIDAY CHEVROLET INC
BRC PARRNT: 05456236 DEALER ADDRES&:1009 HWY 82 W, , WHITEGEORO,TX,76273,USA

RERERNRFAER N AR Rk b n R AR AAA AN FARNERAT, OASE THRORMADTON* F e e aa s aau b O AR kP d b b dh AR

T0l Droduct Allagakion GM 1341 Customer Hatlafaotian

0 REPATR ATTEMFT(S) 01044

A0L Pomsihle Safety Concarn Other

0 REFAIR ATTEMPT (S] par

M4l Bteering Colusn/Lock/Attaching Partns Cther

0 REPAIR ATTEMPET {2) par

A0l Open Campaicm gther

0 FEPAIR ATTEMET (8) etasring colusm locked up.

Inltiate Par

...‘*'I"‘l***"ii***i**l‘itii‘l‘l‘t-i*ﬂ'ittm Hlﬂm"**"*"“ PLTISTE TEST RS HEE IR A S R AP

crm racelvad and reviewed the file, orm called cust @ phone gumber on Elle, crm left a
datailed message. Crm advised the cust of my name, number, and the cust's file numbser.
Orm adviped the cust to cell me back as soon as possible. EKaren Smith/tampa-aprfext.

4B.; D; AGHER7HI
-09-21




PRAE : 2
M REEBTRICTED
382501

.ﬂ called the cust and left a detalled wepsage advieing the cust of my name, number, and
a cupt's f£ile numbar. OCxm advised the cupt to contact me back am soon as poemible.
Karsn smithftampa-parfext. ZBE4B.; 0; 359944171
2001 -59-21

Custconer's father called PAR and provided her daughter's work phone number (S03-B93-
326%). Team Manager advised customer would be called today by PAR CRM Karen Smith.
Glovannl DePalma, Tampa PAR TM; 0; 369945312

4001-02-21

exm recelved call from cuatomer. crm transferred to crm handling reqguost. kdg.; 0;
J6R952TTL
2001-05-31

Crm reselved a call frowm the cust stating his veh. i located @ Holliday Chev. cust
states hig wifa wag driving the veh. during the incident and shs did not seek any mesdical
traatment. et etates ba purchased this veh. from Rsliabls Chev. new.
*AREXENTTINESCRIPTION OF THCIDENTV*#&+id+Cpat states his wife was driving down Higbhway B2
@ 70 mph going east. cust states the ateering columm locked up, making it imposaible to
gtany the veh. Cust states in order for hia wife to stop the wveh. she pulled up on the
snergency brakes, and the veh. went into a spin, and ended up in the middl= of Highway
BZ, In the grase medluvm betwesenn the sastbound/westbound lane. Cust mstates the= veh. did
net roll over or ptrike any other wveh.s but 1t did hit a reflectaor pole causing damage to
the Iront end. Cust atates while the veh. wae apimning his wife hit hor haad on a
portion of the veh.'n interior, and was jerked arcund. CONT..Karsn SMith/tampa-par/ext.
EES48.; O; 3695954068

!:-DB-ZI

v+ Cust ptates hip wife ip afraid to drive tha veh. and he do not want the veh.
anynora, and wants file documented, Cust given his permiesicon to inspect the veh. cxm
advised the cust of the ingpection proogese. Cusk statss his wife might have scmeconoexrnse
also, arm advimed to glve his wife my phone number to contact me in regards to her
concaxrs.- Karen Smith/tampe-par/ext.58548.; 0; 369554143
2001-09-34

Crm mpoke with AUM Jackie Bulmore and advipad her that the ousk states he doss not want
the vah. Crm advissd the AVM that I'm trying to get her pervice managexr @ Boliday Chev
to do and inepection on the veh, per the steering column. Crm wes Rleo aftvieed by the
AVNM that the cust mentioned injuries to the sm. Earen Smith/Tampa-par/ext. Sa548.y 0;
AT0D19325058
d901-05-54

Crm called Holiday CHev. and spoke with the sm Mr. Harvey whe states he really do not
want tc get involvad, by doing the iluspection. BM statas the cust advised him that she
received 3 brokan toas, and a ¢oncusclon, and bruimed chegt fyom the seatbelt.Naren
Smith/tampa-apr/ext. 58548.; D; 3170195771

2001-05-214

Cral called and laft a decailed message advising the cust to contant me back as @ocn ad
porelble, regarding her injuriea. Crm advised the tust of wy nam=s, ounbear, and the
cust's £ila mmbesr. Karen Bmith/tampa-par/ext. 58548.; @; 370195953

2001-09-27

sent cut RAA Fequest. Kaven Smith/campa-parfext. 53548.; 0; 370445161
1-09-28




PROR : 3
M RESTERICTRED
i8z501

m:m W/MIXE BCHULTY € ESI8 WHO ADVISED ME TO BEND THIS FILE TO ESIS PER THE

TIOH RESARDING THE SERVICE MANAQRR WE. HARVEY # HOLIDAY CHEY. REGARRDIRG THE
CUEaT'S INJURIES. CRM BE-MATLED JONHATHAN SANDERS ADVISING HIM TO CRNCEL THE IMEPECTION
RBEQUEET FOR THIS FILE, AND FORWARDED THE FILE TO ESIE AEB DIRECTED BY ESIS. KAREN
EMITH/TAMPA-PAR/EXT. EBE4R.; Oy 370543046

4001-09-33

Crn received a call from the AVM Jackia Mulmore, who atateg she will contact the cuat and
adviped the cust that Par hae been trying to speak w/cust to get additlonal informaticn
per har injurea. Crm has not been succegsfull, crm will cry to contact cust@ 903-8593-
32695, Xaren Smith/campa-par/ext,58548.; O: 3ITRE637T11

2001-09-258

Crm called cusc @ 9503-893-326% and advimed her that her Ffile is being forwarded to EBIS
por her injuriss, arm adviased the cuat that aomeonse fxom that dapartment will contaot
her. karen SMith.tampa-parfext. S4548.p &; 370583910

2001-09-38

BUSINESS BUMMARY: 1. Crm received and reviewsd the fila, 2z, Crm mpoke w/cust's
hughand. 3. Crn gpoke w/garvice manager Harvy & Holiday CHev. 4. Crm spoke w/AVM
Jackie Mulmore, and adviged the File has been forwarded to EBIB per the injuries. 5.Crm
cloaed fila and forwarded file. Earen SMith/tampa-par/ext. 5BS54B/.; 0; 370563579
2001-10-09

Crm reoeived & call from CAC adviming tha cumt called in and wanted to know about her
file, CAC orm advigad the cugt her fila hag haan ssnt to ESIS. CAC orm 4did contmet Par
lgs of thia informatlen and advised Par Crm of tha custts phone nuwbax

ﬁm wad advipad by a lady that no one by tha custc's nama liva thars, gha aleo
Ped har repldante ip the mane residents. Crm aleo had tha number checked again by

Crm Latacha Hawkins who received the mane response. Karen Smith/tanpa-par/ext. 58548.;

Qr 371492083

WALERE, DEHAIE M

AARERRAAAARR R RSP A AAAR RS EE NN AN LA APAR THRORMATIOR  ## A e e v e r ke R AR A A AR AR IR AN ST NN,

INCIDENT DATE: 2001-89-10 INCIDENT TIME: 18:30:00
INCIDENT LOCATION: HIGHWAY HZ IN WHITESBORO, HEADIFRS EAAT BOTUHD
roven o: N oRvER Atgmkbe

DRIVER DIBARILITY: KONH

OMMER LDESCRIPTION: CUST HEADED BEAST ON HIGHWAY GOING 70 MPH, STEERING COLUMN LOCKED UP
AND VEH WENT INTO DITCH

ALLBGHD DEFECTIVE COMDONHNT: STERRTMG COLUMN LCOCEED TP

TNCIDENT RESULT: 08/27/01 Pile forwarded to HSIE>

FOLICE REPORT: N RORD CONDITION: Dry ROAL SURFACHE:
HIMEEE OF PEOFLE: 1 BODY THOURY: Y
IMNJURIRS: ¥

NAB ARCTHER VEHIULE INVOLVED: N
OF VEHICLES: O

PROPERTY DAMAIE:



PAGH: 4
M REAIJTRICTED
apas01

. VEHICLE IMSURED: Y INSURANCE COMEANY MAME, STATE FARM
INSURANCE COMPANY ADDREAH; ROT SURE
AGENT MAME: CHANDLER BURNBETT
AGENT PHONE NUMBER: 503-564-6352
MORE TRFORMATION: DOCTOR BEPORT STILL PENDING
MAINTENANCE LOCATION: HOLIDAY CHEV
CURRENT LOCATION OF VEHICLE: VEH. ® HOLLIDAY CHEV. 903-564-3551

worzey. o

WAS VEHICLE INSPECTED: N INSPECTORE NAME: INSTECTION DATE:
MILEARGR AT INISPECTION:
WAA INHPRCUTION DONE:

WAE VEHICLE RCAD TEATED: N

ROAD TRST DEICRIPTION:

ROAD TRET RESULT:

COMP INSPECTED:

INVEATIGATIVE SUMMARY: file forwarded to ESIS
PAR BTATUS: AcCepted

kb hhhddd bbb e AR R TNV NNNADPAR [NFORMA T TN Y w kb e r e A r A RN RNNRRET NN N Sk o

AQTRCE . TRAHNSACTION :
REQUEAT TYEPE.
REPUTRCHACSE REAEON
DEALER EAC:
KhME :
ADDREZS: , ,
I
PHONE HTMEBER ) FAX RUMBER):
PRODICT CODR BCDY TYPE:
TRIM:
BENGINE TYPE: TREANEMIBBION :
VHHICLE DRIVEAELE:
MILEAGE & BUY-RBACK: 0 BRC WARRANTY DATE:
MNEBRF NADR: O
BALER TRX:
DEPRECIATION -
TFARRDE |
AFTERMARFET 1
LEASE TREM
DAMAGOE :
OTHER :
BHANCH HAME :
ALCOUNT NUMBER ¢ )
INTEREET RATE: INTEREST PAID:

DEALER BUYCAIT:
ACCOUNT BALANCE :

LEGAL 1 LEAGAL TYPFE:

LEMGHE LAN:
DEALER RDMINIGTRATION: VEHICLE DEGTINATION:
RELEASNK LIBM PAYOFF:

TITLE BRAND«

YIK
.**i'l'!iiiiiii*iiii*!iiﬂtiiiit'll W R SEODTLY THITRY & ¥t b b e e s e oo e e s i e ek e e e e gyl e iy e e

NUMBER OF IMJURIEH: O




PAGE : 5
M EREESTRICTED
383501

.DEIITE= ne medical treatment & time of incldent, cust still have not

NAME : LOCATICN :
ADDREHH = 4

CITY/S8TATE: ,

PHONE NUMBEE: 9038330513

SERTING POBITICH: RESTRAINT: EEATEELT
IYFE OF INJUEY: HEAD INJURY, TWO BROKEM TOES, RIGHT LEG
TREATED Y IF 50, WHERE: HOSPITAL-BUT DOREN'T KHOW WHICH OME

AR ER AR AR R bbb add kbbb kb h bk bbb AR ADNE INFORMATION S * vk ddrddk bk b d kAR b hh b b ddddin

EXTHERMAL CASE WUMBER: DATE)
TITLE NAMES)

BUEINEEE : ¥ BUSINEEBS: 0

ACCTIDENT - DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

FORCHRAE/LEASE: 0 DATE OF PURCHAEE/LERBE)
MILERGE AT PURCHASE: O PURCHASE/LEASE AS:

DORS OWNER EAVE FPCSEBSICN OF VEHICLE:
RESOLUTICH BOUGHT:

Rk AEAAATRRNAAAAAAAAANNASSERS OONTAST THFORMATION Y h b kh e e e w b r e RS A e NN

- comcr moam: 1
RNY : CORTACT TYPR: Claimant

CORTACT PEONE: ' I




" ' GENERAL MOTORS CORPORATION

BEAND: Chaviniat

DATE: (972801
ESIS/GM Central Claims RE: Claimant: i
300 Rennissamce Center
Mail Cods 482 C30 D71 Diate of Incident:  Septenbex 10, 2001

Dwtroit, MI 45265-3000
File Number: 034964258

Oentlemen:

Attached 12 8 PAR repart with information on the above captioned incident. This Report of Preliminary lnvestigation is
mbmitted 10 you fior the reason(s) indicated below:

1. () Theaitached report is for your information and record,

2. ) We believe this clnim mey daserve fucther invesligation by you,
3. Y Other: (Ploase Belect Deseription)

We bave checkad the above ltems based upon tbe informetion we have al this time. If you do oot ngmee, or if mbsequent facts
come 1o your altention indicating the ndvisability of a different appwoach, we would appreciate boing mdvised promptly,

& .

or Ralaticinshiy Mansger
Genamal Motors Corpomtion
2701 E. Hillsbarough Avepoe

Sulte 2300
Tumpa, FL 33610

Forther inquirles regurding this claim should ba directsd to the undersigned.
E‘\
Customer Relntionship Mimages

Guueral Motori Corporation
Produot Allegation Resolotion Tem

Customar File
VIN Proflle

PoBce or Fire Repert
Repair Orders
Derm Tape

H1.04.00 arisdor -tk




: PAR CASE INFORMATION
Problem |n- 43

SERVICE DEALER: RELIABLE CHEVRDLET
CONTRACT: HARVEY
| BALING DEALER: RELIABLE CHEVROLET
' " CONTRACT: WA~
PAYEE: Mo

PAR G T S g e W T TR R e B S TR
uﬂHTH:T ID: SOopUODANMOEIZL BODY INJURY: Yea
DRIVER NAM COLLIBION: Yea
DRWER PROPERTY DMG: No
DISARILATIES: NOWE MON COLL: Mo
ROAD BURFACE: Aaphai DMB ABV K: No
ROAD CONOTTION: Dry NOTKFY NAMEENEE
# PEOPLE INVEHIGLE: 1 ABENT MANME: “HANDLER BURKETT
INJURIES: Yoy STATUS: Accapted
OTHER VEHILES INVOLVED: Na REJECT REASON:
NUMBER INVOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: ATEERING COLUMN LOCKE ROAD TEST DESC:
. POLICE REPORT: Na ROAD TEST RESULT:
IMSURANCE: Yeu COMP MBPECTED:
IMSLIRNCE GOMPANY: STATHE FARM INVEST BUMMARY: e forwarded to EBIE
INELERANCE COMPANY ADDR: NOT SLURE AGENT PHOME: BI-504-0382
INSPECTION: No INCIDENT DATE A TME! DM oy2001 085:30:00 AM
INSP NAME:
INEP DATE:
INSP MILES:
INBP DONE:
PROPERTY DAMASGE:

NCIDENT LOCATION: HiaHWAY B3 I WHITESBORD, HEADING EAST BOUND
INCIDENT RESULT: ooyt Fie forwarded 0 FE15>
VEHICLE LOCATION: VEH, @ HOLLIDAY CHIEY, $03-884-3381

MAINTENANCE LOCATION. HOLIDAY CHEV
OWNER [ESC: cLST HIADED BAST ON HKIHWAY GOING 70 MPH, STEERING GOLUMMN LOGKED UP AND YEH

mlmm-rm
MORE INFO: DOCTOR REPORT STILL PENUING o g N

HEMEHWEHEHTMMHW*’“ Az A ““’ A T I B T T T B 2T

_ PAVEE:
ADOREBS:

COMPANY:
AMOLINT:
ACCT_TYPE
ACCT_NUM

TAY_JOx
BBUE 1006
POLICY NUM:




PAR CASE INFORMATION

COMPONENT DESCRIPTION 1: p4044

COMFLAINT GCDE 1; Cuptomer Bxtisfaction

GOMPLAINT DESGRIPTION 1: Produot Alegation GM 1241
REFMRATTEMPTS 1: g

: COMPONENT CORE 21 a04
COMPONENT DEECRIFTION 2 par
COMPLAINT CODE 2 Othar
COMPLAINT DESCRIPTION 2! pogglble Safetv Concern
REPAIR ATTEMPTS 2= g

COMPONENT CODE 2 juy4q
COMPONENT DESCRIPTION 2. pyr
COMPLAINT COBE 3! Other

COMPLAINT DESCRIPTION3: gteoring ColumniLock/Attaching Parte
REPAIRATTEMPTS & |

COMPDNENT CODE 4: Apq
COMPONENT DERCRIPTION 4: m. column loalkoad up.
COMPLAINT CODE 4 Othae
COMPLAINT DESCRFTION & g Campaign
REPAR ATTEMPTG & § a

COMPONENT CODE &
PONENT DESCRIPTION &
CONPLAINT CODE 5:
COMPLAINT DESCRIRTION &
REPAIR ATTEMPTS X

COMPCHENT CODE &:
COMPONENT DESCRIFTION 8:
COMPLAINT CCDE &
COMPLAINT DESCRIPTION &
REPAIR ATTEMPTS &




: PAR CASE INFORMATION
Problern ID: 05496435

SNWIRAND1 - O01: 1335 AM mmmmmm.mmmnmanmﬂmnm
massape. Cym sdvised the cust of my narms, menbar, and the custs Be rombsar. Crm advised the
cust o call me back e soon e posaible, Keren Gmithiampa-g
primit. BE54E,

OB21/2001 - 122425 AM Cei caliad the aust sl 16t a dataled Mbpsage aiviiing Bhe Gisst of fiyy name, nurnle, and the
:.mlhnm. Cim Bdvisad the CUS to CONBGE M hock A Soon ga possitle, Keren
mithAanpa-pariact. 385408,

Q97212001 - 0MI10:2 AM  CONT... Cust wintes hia wife ks afrald to drive the wih, e0d ha da not want i wsh. stymans, and
wants fie documenrtsd,  Cust ghves his pernniasion to mzpect the vah. o sdviasd tha cust of tha
inspocion procees. Gustabates his wile might have some
concoma aisg, oom sdvised ko give hig wifa my phone number to contaot me in ragards o her
concema. Kuan Smithmmpa-periext Se544,

OR20/2001 - 0228844 AM S received m oall frorn the cuet sisting his veh. I located © Holdey Chev., cust stekee his wife
wan diving the vah. dusing the Inciden] and she did not saak any medical trestoent. Cust steies e
purchesad this veh. from Rellabls Chav. ngw, ™™
OESCRIFTION OF INCIDENT™"""Cugt sinton ha wite wea driving down Hignweay 82 £8 70
mph going wasl, cust etales the stearing column Racksd up, making K impossble 1o wieer tha vah.
Cuet states in crdie for bk wife b ey the vah. st pulled up on the gmargency brmkes, and the
wah. wint into B apin, and gndad up In the middle of Fighwey B2, in ihe grass miadlum belwesen the
sestbounciwestbomd bwie.  Cust atetes the veh. did not ol over or siilke Bny oteer veh.s bt it did
ik a riflector poia causing demage o the frantend.  Cust staies whila the voh, was spinning his
wifie hit har hand on a poron of the veh.'s inttlor, w7 was jorked amund. CONT_Karsn

_ BMihAampe-parfext, GES4E.
i:mﬂ-ﬂhﬂ:ﬂiu crm racaivar] coll korn cosiomar. orm tranafared ta crm handing request. kdg.

17904 - 12:31:55 AM  Cowiomars futher called PAR and provking har daughiers work phona number (903-Ba3-328),
Tasm Mensger acviead customerwould ba called loday by PAR CRM Kamn Smithe. Glavannl
DaPaima, Tempd PAR T™

ONDA001 - 09:33:3 AM Crm spoka with AV Jackie Muimona and advised her that f1e ool sinisa he does not want the vely,
Cm advisad the AV that F'm Wying to Get har service meneger ) Holldsy Chay to do and
Inepection on the wah. par the seering calumn, S was alao advis
o0 by Lhe AV tht the st mentionad infurkes to the sr,  Kaeen SmithTampe-paxiexd, 88548,

OM24/0401 - 020D AM  Crm onlled mnd [n u datilied russsge ndvising the cust to coniact ma back e soon B pogskin,
raganrding har injuries. Crm adulssd #he sl of my nams, number, and the oust's Nle numbar. Karen
Smifiampe-parfert. SAMB.

GWILA0L - TTAM  Crm omiled Holiday CHev. and spoks with tha em Mr. Harvey wha strtss s really S0 not wart to get
Imvtived, by dolng #he inapaction. SM aisles the cust acdviead him that she received 2 brokan logs,

and & oonouscion, and bruiasd chaat inoim the sestalt,
Karsn Bmilhviampa-aprioxt. 50548,
DHI1/H001 - $TdiS AM  Crmosant out BAA Request. Keown Smithiampa-pariext. J8548.

DMIEFI001 - 10:26:43 AM  CRN BPOKE WMIKE SCHULTY ) EBIE WHO ACVISED ME TO 3END THIS FILE TO BBIS PER
THE INFORMATION REGARDING THE SERVICE MANAGER MR HARVEY @ HOLIDAY CHEY,
REGARDING THE CUST'S RJURIES. CRM E-MAILED JONATHAN SANDERE ADV|GING HWM 10O
CANCEL THE INSPECTION REQ
LEST POR THIG FILE, AND FORWARDED THE FILE TO ESIS AS DIRECTED BY ESH. KAREN
SMITHITAMPA-PAREXT. 55648,

‘GWNI-H::MIMI BUSINESS EUMMARY: 1. Crm recelved and reviewsd tha flle. . Crm spole w/oust's husband,
3. Crm spoka wiservica managar Harvy f Hollday CHay, 4. Crm spoka w/avM Jackls Mulmors,
and ivised tha e haa baen forwerded to E318 pear the Injuiles. 3.
Crn closed e and forwarded flls. Katen Shthampa-paried. SBS4E/,




1 =0d:24d:13 AM

DWIRAN0T - M:10: 54 AM

PAR CASE INFORMATION
Problem 1D: 06498438

Crm called cust @ 903-803-3280 and axivisad her thet her fie [x being forsaded to ESIS par har
Injurias, crm advised the coat thal somaana from twt depariment will conact her. ki

Skt tampa-paniso, SE54R.

Crm received B call from the AVM Jackia Mulmore, wiv) sistes she wil contect $he cust and advised
the cust that Par hes baen trving 1o speak wiecuet to gt editional information par Har injures. Crmn
Tas ot been sucoassiull, ennwill by to cortact cust

{f BOA-893-0080. Karon Smithviampa-patiat BAE4H.
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" GM Vekicle Inquiry System - Sumgnary

. GM Vehicle Inquiry System

Summary

VIN: 1GIYYA201Y5104415
" VEHICLE INFORMATION
Merehnndlug Model: | 1YY67 Warrabty Start Date: 05/ 1011959
BARS Ordar Type 10 - RETAL. - STOCK
Dellveriog Dualer : RELIABLE CHEVROLET ; : 13 - CHEVROLET
N O o
729521500 Site Code:
Business Amsociate Codm | 112311
Service Comtraet: | No| BrandsdTite |No| WarrsatyBloek: | No | PDFStatms; |  Prid
CAMPAIGN FLIGIBILITY
Campaign Ownor
. Nmmber Description NeHfied mﬂl A l'“l
0034 | LAP BELT WEBBING TWIRTED 1171022000 Open
0]044 | CORVETITE ELECTRONIC COLUMN LOCK 07/10:2001 Open
APPLICABLE WARRANTIES
Deseription “ﬁ‘::" uml Exdatef l"'d
38746 BUMPELR TO RUMPER - NO DELRICTIRLE OI0'1999 &8 oudlen | 5102003 35068 milles
T O0 BHEET METAL RUST-THROUGH 1S9 63 mmilen } SY1062003 | 100068 miles
34 CORROSION 05/ 10/199% o8 mafloe | 30/2002 1  A50SE mile
S4/B0 POMICC EMISSIONS o5/ Lof19a) S5 ooflee | 102007 BODER worlle
315736 FEDERAL EWMISSIONE WiV &1 mikes | 5/10F2003 36068 mdies
CLAIM HIETORY
RO. RO. Odomstar
Duts | Namber | TH00 Labor Operntion _ Reading
06262000 | 984505 | # |C0100 - RIGHT FRONT DOOR - ALKGN, 5589 milem
06262000 | ss4305 | # | F3270 - AXLE VENTILATOR RPL 5559 miles
C0182 - RIGHT FT DOOR, WINDOW (POWER) B&R OR
0L/2572000 | 567485 | +# BEPLACE. 1531 mylle
. GL252000 | 560486 | ¥ | BXIN - FOLDING TOP COVER ASSEMBLY - RPL. 2622 milea

httpaz/iveorw. sutopartners. net/appa/gmvis/cgi<bin/gx cgi/ AppLogic-HOM VIS Select Vin 9121701




QM Vehicle Inquiry System - Summary rage Lor
0B/31/1999 {'504415 | I | Z7000 - NEW VEHICLE INSPECIION ALLOWANCE 0 mlles
O 1098-200] (Fanara! Motors Corporation. Alf Rights Reverved
hitpeiearw. autopartners.net/sppa/gmvisicgi-hin/gx. cgi/A ppLogic-GMVIS. BelzctVin 9/21/01




— e 1

(M Vehicle Inquiry System - Summary ) ) Tugo s ui s

Summary

VIN: 1G1YYI1201Y5104418
VEHICLE INFORMATION
Marchandislng Medel: | VY67 Warranty Start Dute: OsY10/1999
BARS Order Type 70 - RETAIL - STOCK
Daliveriog Dealer : mﬁm Selling Source: 13 - CHEVROLEY
?m, TX 75083-1240 | sne Code: 7706
Business Asticlate Codo: { 112311

CAMPAIGN ELIGIBILITY

Campalgn Owner Campalgs

. Number Description Netifled | Siatwa

04 | LAP BELT WEBBING TWISTED 1102000 | Open

Di044 | CORVETTE ELECTRONIC COLUMN LOCK oMInEM | Opm

APPLICABLE WARRANTIES
Eflective | Effecttve End

Dpseription Datc | Odometer |EPIDML o ometer
35/35 RUMPER TO BUMPER. - NO DEDUCTIBLE O I 1999 S8 miles | 571072002 36068 miley
7U103 BHEET METAL RUST-TEROUDH 09/10¢/ 1959 48 miles | /1072005 | 100058 miles
35/36 CORROSION 011999 68 milos | /1072002 | 36068 mallea
SHED POMTC EMISSIONS 0/ 10/1599 &3 miles | L0007 BODGE mflag
386 FEDERAL EMISRIONS 1071599 ¢35 miles | 51042002 36068 milcs

CLATM HISTORY |

B | Nt | YR Labar Operatien | El'hullnl
06262000 § 584505 | # | C0100- RIGHT FRONT DOOR - ALIGN. - 5559 miles
06262000 | 934505 | # | F3270- AXLE VENTILATOR RFL 5559 mailes

C0182 - RIGHT FT DOOR WINDOW R&R OR

ouzs2000 | somis | # | SRIS2-RI POWER) 2622 miles
. 017252000 | 367486 | ¥ | B350d - FOLDING TOP COVER ASSEMBLY -BPL 2622 miles

hitpa:/Awww.autopartners net/appa/gmvisiogl-hin/gx ogi/ AppLogic+HIMVIS. SelootVin 92101




GM Vehicle Inquiry Systam - Summnary

Fags Lot s
OB31/1900 | 504415 | I | Z7000 - NEW VEHICLE INSPECYION ALLOWANCE 0 milos
© J988.2001 Gamaral Motors Corporation. All Rights Raverved
Bttpa:/ . AUOpATIRerS. Bet Rppa/gmyvisiegl-bln/gx cgl/AppLogic+HOMVIS. Select Vin 9/21/01




Request Date: 10/02/2001

VI RUNMBER 1571 YVIaGivR104418
MAKE GHEYROLET
MODEL CORVETTE GONVERTIBLE
YEAR 3000

VEHICLEMILAGE 40,000

COUNTRY UgA

PHONE NuMEER I

COMPORERTCOOE T T4g
COMPONENT DESCRIPTION 04044
COMPLAINT CODE % Gustomur Smitefuction
COMPCHENT O 2
COMPONENT DESCRIFTION 2
COMPLAINT CODE 2
COMPLAINT DESCRIPTION g
CORFORENT CODE

COMPONENT RDESCRIPTION 3
COMRLAINT COPE 3
COMPLAINT DESCRIPTIONS
COMPONERT CODEX
COMPONENT DESCRIFTION 4
COMPLAIMT CODE 4
COMPLANNT IFTION 4

COMPONENT DESCRIPTION &
COMPLAINT CODE 5
COMPLAINT DEBCRIPTION &
CUMPUNERT COUE S
COMPONENT DESCRIFTION &
COMPLAINT CODE 8
nmm DERCRIPTION B

GRH BThTEE THAT EI'E B IIIT“ﬂl'ﬁ F!H GHI ME GLIBT THA.T !EHEDNE WﬂLILD GUNTMT HE! FRDH PAR
WITHIN 72 HOURA, ROLLYBRIEOWELL-ATX-CARS-CAC

00'11M01  CRM STATES THAT THE CUST FHONE NUMBER I8 S03-803-2200. HOLLYBRIEDWELL-ATX-CARS-CAC
022101 ALBERT KINCHER CALLMNG ON BEHALF OF CUBT. GRM REFERRED CUST TO BRC GRM KAREN SMITH, EXT 58548.

PAR FILE CO480430. JEFF RIRD/PLICCAL




Q DOT Auta Safety Hatline FORMGENCYUSEONLY 778
U, Depertment Vshicle Owner's ntlnnn-ira Dace Recavd Rapestcory [
. of Transportation T Repart ¥ehica
il iginey b-eem DAR--00T samaor | reamr
ramme ety INTERMET swwinhtan.dot gov fhotline 564915
CWINER INFORMATION (Type wr Prist) e —————] ittt
Do you autharize NHTSA to provida & capy af thic repart o the manafactursr of your vahicha? Xl o
In the abssnce of an suthorizaion, NHTSA WILL NOT provide yowr name or pddress ho the vebicle ﬂﬂﬂﬂ;g-‘"f
Signatura of Owrey Deta__2__ 1
TION
17 digh ishichr Jdentfiostion Hurrbs- Locatad st Gotin of wincshiek] on drivr's sk | Makm Modal Moce| Year
LG1YY32GLY5104415 CHEVROLET CORVETYE 2000
Date Purchiel | Deaer's Narme and Telsphane Maber Engine: Fual Type:
01-550-99 No: Cyinders Ges
mn&m Deoalker's Cy Stte  |2p Coce
Type (] Arock bakeg Ponewctra H::n?imnﬁu.nm HANOLE B4R
AUTOMATIC Cruiss Corgrol | REAR WHBSL DRIVE u
Multiple Falures 1
INPORMATION

Ecidari Dataie) | Falure Misage | Falure Speed

-mmummm
l-inulu m““hﬂ?ﬂ maimﬂhml,lﬂﬂlﬂnu- doms ta corract tha lallers)

REF. TN EADR-031 *C15

H'I'II.!DH.'MH'-', STESRING COLLMN LOCKED LR CALISTNG AN ACCIDENT AND INIURY, MANUFACTURER NOTIFIED. *TT

I PO e DERETINETL KB -1

e - S
1 -Public Lrwr §5-50 Thib inforontias s repasied perrasst 1o
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