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G BENERAL MODTORS CORPORATIOCHN

CHEVROLRET EDTVIESEION
1". M REETRICTED
COSTOMER :
ADDRESS ; Deerfield BRach r

FL
HOME PHONE: IIIIIII
CASE NUMBEER: 1-125788175 VIM: 1Q1YYI3gIX5105413
MODEL YRAR: 1995

DATE QPFENED: 2003-08-05 BERIES: Corvetts
DATE CLOCOEL; MILERDE: 56000Q.000Q0000
BCQURCH = Phone DELIVERY DATE:
BRC TYPR: PARYen DEALER KAME: Steve Moore Chevrolet Delray, Lle
HRC DARENT: DEALER ADDREHS:PD Box 310,Delrsy Bmach,FL,33447-0310,08A

ARNRERRNERERNANARE b bbb bbb bk rr *JENERAL CAEE INFORMATION® S %S wwSdddddddd ke A A hodk bk

Mil Column f Ignition Lock / Parte
O REEPAIR ATTEMPT (8] Inoparative

EREEEEEEETENFEEddhhhhhn ﬁ***iiiiiil!!i!’m Iﬂam?***i'!-!'**E!ﬂ-*ﬂ-************iiiiiiiii****

Allegad produst allsgation - Steering column leocked; ; 2003-08-07
-0B-05

Mike Byrns, avc Mgr; ; 2003-08-07
2003-08-05

Receptioniat; ; Zo003-0B-07
A003-00-05

Inform cust r=: PAR caea; ; 2003-DB-D7
2003-08-06

1-126786175 Call _ - FAR; ; 2003-0B-DT
2003-08-06

Left mag; ; 2002-08-07

2003-08-13

1-126&788175; ; 2003-08-12
2003-04-07

CUstomar contacting lawyer; ; 2003-0B-11
4003-08-07

raview; : 2003-DB-D7
2003 -08-07%

Creatad:CAC MWQAG1. SR$1-1236788175; ; 2003-0B-07
-DBg-D7

Customer retalosed lawyer; ; 2003-08-07
2003 -08B-07

BEE latter submittad for approval; ; 2003-08-11
2003-08-11
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aine Requapt has been Cloged Dipeatisfied.; ; 2003-068-11
-8-12

SR in Status of Closed has besmn Re-Dpensd by FURVINEM; ; a003-08-13
2002-08-12

Lawyer ok'dJ t© complete the pre-PAR; : 2003-08-12
2003-03-13

Asnigaing activity to PAR gqueus; ; 2003-08-13
2003-08-13

Barvice Reguest Ownership has changed FRCM: PURVINEM TO: LOTTM; ; 2003-08-13
2003-08-13

apaigned file to Stacey Payl at ext. 57845; ; Z003-04-14
2003-03-13

flle agsignaed; ; 2003-0B8-14
2003-08-113

Bervice Request Ownership has changed FROM: LOTTH TO: PAULE; ; 2003-08-13
£2003-08-14

vin mearch perofrmed - 1 corepoint case 06377395; ; 2003-08-14
2003-08-14

contact - gee inltial contact aectivity; ; 2003-08-14
=0d-14

; 2¢03-0B-14

2003-03-1a

Svc Mgr (354} 571-3000; ; 2003-08-14
2003-08-11

AVM Cook Carl 404082 Aned; ; 2003-08-14
4003-0B-21

cust callsd back: : Z003-0R-25%
2003-08-32

Cust called.; ; 20063-08-25
2003-08-25

MWicmilu racisved: : 2003-08-215

Sve Mgr (954} 271-3000; ; 2003-DH-25
2003-08-25

m_ ; 2003-08-25

3;:“:1 T™ previoely revisawsd casge; ; 2003-DR-25
-08-25

crm advised TM of cuptower'n regquegt.; ; 2003-0B-25
2003-09-25 .
¥o inppection required; ; 20D3-DB-25
20031-048-25
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de=aigion made; ; Z003-0B-3K
b-us-zw

Sesks informatiom in regards to CRM's boms; ; 2003-0B-27
2003-0B-27

tuet ¢alled; ; 2003-08-28
200D3-08-28

Mo offer made; : 2003-08-28
2003-0B-28

Service Request has been Clomed Dimssatipfied.; ; 2003-08-24
2001-09-02

SR in Statum of Closed hae been Be-Opened by COLEYJ: ; 2003-09-02
2002-09-02

asgigting, ; 2003-09-D2
2003-09-02

Customer S&ske amsiptance; ; 2003-0%-03
2003 -09-02

CRE racd tranpfer call from Marketing fuppeort; ; 2003-09-02
2003-09-02

?icu Regquest had been Cloged Digsatisfied.: ; 2003-059-0z2
-09-02

SR in Statums of Cloped has been Re-Opened by LOTIHM; ; 2003-09-02
4003-09-04

recpened; ; 2002-D9-0Z
2003-09-02

flls reasaigned; ; 2003-09-02
2003 -05-02

Eexvice Reguest Cwnership has changed PROM: FAULS TO: ETFIERRE; ; 2003-09-02
2003-09-02

CRM mttempting to contact customer. {554} 436-0955; ; 2003-05-D32
4003 -09-03

CRN actampting to contact cuetomar. {754) 3€7-0361; ; 2003-05-01
2003 -09-03

Customeyr peakem a call back. Bobert Bc. Plarre f PAB / Tampa E8420; ; 2003-05-03
2001-09-03

Customer contacted this CRM.; ; 2043-09-03
2003-09-03

Mgr {954) 9%71-3000; : 2003-0%-03
-09-03

Bve Mgr (561) 278-3225; ; 2003-0%-03
2003-09-03

ORM wtEmmpting o contmct crustomer. (954} 436-0956; ; 2003-09-03
2003 -09-03
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CRM e-mailed ipmpection regquest to BAA. Robart 83t. Pilarre / PAR / Tampa 5B430; ; 2003-09-03
-0%-03

BRC PAR Boanned: 2003-03-03-13.41.34.000000, MSXDooNum: MASIFL456B; ; 2003-09-03
2002-95-03

Bvoc Mgr {581) 278-3225; ; 2003-0%-03
4003-05-03

Ken, Svc Adviscr (561} 266-468%; ; 2003-09-03
2003-05-08

EAMA lnspector smsks a call back. Robert At. Plarre f BAR / Tampa 58420; ; 2003-05-04
2003-09-08

CRM responded to volcemail. {954} 745-3€37;, ; 20031-09-08
2003-09-0%

BRC PAR Bomnned: 2003-09-08-19.13.322.40400000, MSXDocNum: STPIFSCADF: ; 2003-09-12
2003-09-12

Cuptomer @esks an update. Robart 5¢. Pierre f PAR / Tampa 58420 ; 2003-04-12
2003-09-12

CRM reviewlng. Robert 8t. Pierre / PAR / Tampa 58420; ; 2003-05-12
2003-0%-15

Cumt npdate; ; 2003-09-15
-k9-15

Cust update; ; 2003-0%-17
2003-05-1&

Req owlng cxrm; ; 2003-09-1&
1003-09-16

Bes Prev activity: ; 2003-09-17
2003-09-17

Customer secks a call back. Rabnrt St. Plerre / PAR / Tampa 584207 ; 2003-0%-17
2003-05-17

Eria, d4lr rep, secking update. {551) 37B-3225; ; 2003-09-17
2003 -05-17

Erie, dlr rep, seaking update. (561) 278-3125,; 2003-05-1%
2003-08-17

Customar seeking GM'e pogition.; ; 2003-09-17
2003 -08-17

Brie, dlr rep, sesking update. (561) 278-3225; ; 2003-08-17
2003-09-17

CBM meexing rfo to pay for towing. (861) 278-3225; ; 2403-05-17
-09-17%

Created :BRCDPAR PADOO03. SR¥#1-1268788175; ; 2003-09-17
A603-05-17

PAR - Qanaral Decline. Robart St. Plerre / DAR / Tampa SH4390; ; 24803-05-17
Z2003~-D9-17
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tomer ptatep he hag not racalvad the fax.; ; 20603-09-17
-08-17%

Lettar Approved. Fat Burcham/BRC PAR/TM/Tanpea; : 2003-p9-17
2003 -09-17

Letber hiwwd- Pat Burcham/BRC BAR/TM/Tampa; ; 2003-09-17

RARhhhk ok h kAR AR AT NRARTARARRNRAPAR THRORMATION A A vk kawnd kR R Rk kR r AR R R AN AR AR

INCIDENT DATE: 2003-05-25 INCIDENT TIME: 11:12:00.000000
INCIDENT LOCATION: Pompans Esach FL

DRIVER HAME: PRIVER AGH:
DRIVER DISABILITY: ncme

OWKNER DEECRIPTION: Exited interascetion, snocher weh nearly bE-boned him, awsrved to miea,
steering locked, anded up in big rocke. ERestarted, cclumn locked, restarted, worke agein.

ALLEGED DEFECTIVE COMPONEWT: Bteering column locked when trying to avold an accident. Carx
Etalled when columm lecked.

IHNCIDENT RESVLTI

BOLICE REPORT Y ROAD CONDITION: Dy ROARD BEDRFACE: Orawvel
HUMBER CF FEOFLE: 1 EODY INJURY: ¥
I IBA:

ANOTHER VEHICLE INVOLVED:
HUMHEEE CF VEHICLES: 0

PROPERTY DAMMIE: N

WAS VEHICLE INSURED: INSURRNCE CQUMPANY NAME:

INBURANCE COMPANY RODREEE:

AGENT NAME:

AGENT PHONE NDMBER :
MORE IHPORMATION:
MALNTENANCE LOCATION: Lou Bachrodt chevrolet, oll changes wharever ha happens to be.
CURRENT LOCATION oF VEHICLE: &ar ig at 1110 & milicary Trail, apt 106, Dearfisld EBmach, FL
33442
HOTIFY HAME: Ownar

WAS VEHICLE INSPHCTED: Eteering and Buspension Bys
INEPECTCRE MAME: 3rd Party InapactorINSPECTION DATE: 2003-
08-05 09:00:00,030000Q
MILEAGE AT IHSFECTION:
WHERE WAE INSPECTION DONE:

WhB VEHICLE ROAD TEBTED:
ROAD TEBT DEBCRIPTION:
RORD TEST REBULT:

COMDP INEPECTED:

I ATIGATIVE SUMMARY:
BTATDS :

LA AL L ALl Rl il il Al ] 3] **PAK Inmnmlt*'iiiii**‘iﬂﬂ****ﬂ* KERKRAKE N NIRRT

BOURCE: TRANSACTION :
REQUEST TYPE:
REPURCHAEN REABOR;
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Page G o7
DEALER BAC)
D HAME,
ADDRESS:1 , ,
ROT:
PHONR NUMBER 1 FAX MUMBERE:
FRODUCT CODE: BODY TYDR:
TRIM:
ENGINE TYPE: TRANSMISSION:
VERICLE DRIVBABLE:
MILERZR & BUY-BACK: 4 BRC WARRANTY DATH:
MERD] HADMA: Q
EALES TAX:
DEFRBECIRTION -
UPGRADNE :
AFTEFMARERT )
LEASE TERM:
DAMALOE -
OTHER :
BRANCH : NANE:
ARCOOUNT HUMRBRR:
INTERBET RATE: INTEREST FAID:

DEALER HUY¥GTUT)
ACCOUNT BALANCE :

LEGAL 1 LEGAL TYPE:

LEMON LAM:
DEALER ADMIMISTRATION: YBHICLE DESTINATION:
RELEARER ; LIEN PAYOQFF:

TITLE BRAND:

ENT VIN:
RN TN T TN SV rd b AR ARODILY IHIR S s e e v e SRR R R R AR HF bk bR A

NUMBER QF INJUIRIRE: O
COMMENTE -

HAME LOCATTON :

CITY/ATATE: Deerfield BRach, FLYJIIIEE
FHONE MUMBER :

EEATING DPOSITION: Driver RESTRAINT: shoulder harness and lap belt
TYFE OF INJURY: four blewn disos in neck
TREATET:: IF 80, WEERE:

'-'*-'-*i'i'*********i*************i*‘I‘*m ITHFORMATION* " * Rk kR Ak AR AT TR T AR EREANNAR SN NRTa

BRXTERNAL CAHE HUMAER, DATE
TITLE HAMER;

HUSIKRESS: % BUSINEAA: 0
ACCTDENT: DATE OF RCCIDHENT,
DESCRIPTION OF DAMRAE:

PURCHASE/LEANE: Q DATE OF PFURCHABE/LBAEE:
MILEAGE AT PURCHASE: O PURCHASE /LEREE RS,

DOES OMNER HAVE POSEBSION OF VEHICLE:
RESOLUTION BCOUGHT,

.I'i'i'iiiii***t********tt***m CORTACT THPORMATION ¥t d ke w s wakk xRk v A E RPN TR R U

HAME: Michasl Catania CONTACT HUMBER: 1

COMERNY COWTACT TYEE: *Injured’
CONTACT FHCHNE :

ADDRESA - 1110 5 Miliecary Tr $106
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Decrfield BRach, FL 33442
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FAX COVER SHEET
FromE
To: Jody
Comments:

Have anyone but Stacy Paul contact me:
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Chevrolet Division September 2, 2003
Genoral Motovs Cerp.
Detreit, Mi 45232-5170

ATTN: Mr. Richard Wagaer/ Mr. Maithew Purvine

Let me introduce myself, my neme i Or May 26,
2003, 1 was going through an intersection at 15-20 mph, a woman failed to stop at
the sign causing me 1o out my wheal to the right and I alid into gravel hiiting rocka
the size of tires. As § was sliding, the steering oolumn locked up and I had to shake
the stetrmg cohmmn to walook it and rewtert the car.
I then had the car serviced at LOU BACHRODT CHEVROLET. 1, Michaal and my
friend Joe met with 2 man named Gus in the body ghop, I explained to him that the
steering cohemn logk up. The tail pipe was broke aud the bumper was smaghed plos
& lot of damage wder the prasenger side of the car. Gus swid we will fix sil the
demnges, he was 2 young smooth ixlker. In the 29 duys thet they had my car I never
reccived one phone call from Gus updating me on the stetus of my car, I made
several calls and appearances to the dealership 1o fimd out the stetun of the car.
Finafly on the 28% day that thay had the car T had to call Catiry in the service dept.
anid begged her to see to it that Gus would have my car ready for me to pick up the
following day. I have been dealing with Cathy for several years. She has always
been vary accommodating to me.
A couple of weeks later 1 poeded to bring the car back to the dealership to havo
things that they had previcusly repeired, repaired again. I tried o sot up
sppointments soveral tGmex with no response. The Inst time 1 callad the receptionist
agid *Tu this IR grn?" at thet time I was furious sxd went down there. I
then spoke with a man named Don, who inforpsed me thet he is the manager of the
dealership, 1 toid him that he nesded to recheck the colmmn, the tail pipe wnd the
bumper lights, I ingisted that be provide me with a car renta). Being that I was going
o be inconvinced once again for their incompetence. They then cziled me a fow
bours Ixter and told me that the steering colomn dida’t lock up on the cer. 1 told

. them ihat it was an inteymdttent problem. They then callad my inswranoe coppany,

State Farm. State Farm called me and informed me that Don told them that this
problem is a defanlt of Genersl Motors. I did not believe that at the time. I took it
upon my self to call the corporats handquanters of State Farm. I conrpigined to them
that they needed. to repair the stesring colommn becsuse Grus at the dealership
neglected to pot this in his report. Gus then ssid I never told bim abaut the problem
with the steering column, I had a friend of mine named Joe who was there when I
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brought the car in for fhe repairs the ot time and witnessed 21! that I t0dd Gus
incloding sbout the stesring cohmmn. State Farm oontacted a troubleshoober his
axme is Bob Monaco, Bob Monaco then put s call into the dealership. Don was

of the motorist. Instead of fixmg the colunm in the car be decides to doa
background check on the automobile for State Farm, Dot then calls. Bob Monaco
and says that MARQONE CHEVROLET has replaced the steering column in this
car four times, That this is a Genersl Motors issne. Then Don sends Bab a letter
from Consomer affirs that thens have been 37 car accidents reporied from 1999
Corvette steering coburma locking up. All the tme Don spat doing the background
checka he should have been repairing the staering cobumn in my car. Instead be
wanted me to pay him $500.00 to do the repair and I refused. The next day I went to
the dealecship to pick the car vp. [ it to bring the car to me. Gus
at that point approaches” me and eays steering column is locked we
mdymhﬂwuhwmmn“lmmmmm

. ) GM) altowed e to drive this car with this
mmm Ihmbemdulhswrﬂnhisdnlmhipﬁarmﬂlmlﬂ
yeary. I will never give them my boginess smin or refer them 1o anyone, Don and
Stats Farm told me to call GM and tell them that they were responsible for the
ropair of the steering oolumn. Don also stated that the ¢ar was a lemoon from day
one, that the steering columm was replaced four times and T never ghoukl have had
the opportunity to buy the cur, Also bn this accident, I never got strack by the ather
motorist, if the steoring column did not lock up 1 might not have had amy damage to
the car. GM 1aughed and said No way that they were responsible for this problem.
Wittin 24 homry, a Mr, Matthew Purvine a GM relationship menager left me a
message GM was very concemed about the accident and how the steering column
jocked up. I called the next day and explained to Matthew the problems I was
having with the steering colwmn and the resmiting acoident, He said he imdecstood
ard was aware of the problems regarding the steering columns in the 1999 Chevy
Corvette. Within 48 hours of that cell, Mr. Stacy Pauf of GM called me and 1 then
explained the accident and the ifjuries I sustained in this sccident. Stacy said when
I reported the column Jockdng up to LOU BACHRODT CHEVROLET the first
time the car was twought in they were suppossd to infrm GM sbout the column and
the accident. That would be the reason why Gus said 1 never told him about the
oohumm, becanse he was supposed to contacy GM, At that time I told Stacy
somebody should have told me about the Columa being replaced four timas before 1
bought this car. This is x safety featurs and should have been rought to my
attestion, I told Stacy 1 wanted the car repinced or all the money back firom the
purchase of the car. Stacy said he neoded the registration and the boyers order.
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'Wiiich T faxed to him on the seme day, Angust 14*, At this time I explained to Stacy
thet I was leery of driving the car becanse again the colorrm locked up whils I wee
pulling into a parking spot and I hit the curb in fromt of the car, ] thon asked Stacy
who wounld provide me with g car rettel, snd his was that GM woukd ot
reitmburse me for the car reatal. Once was forced to pay out of his
own pocket or take the chanoe of driving the car which ooukd have resulted into the
1oas o iifs and others. Stacy said he would kook into this matier and
get back to me. A week went by and no pbone call. 1 then left three messages to
Stacy to call me. Finally aix days afier my mezsages Stacy called me, sad told me to
drive my car back to LOU BACHRODT CHEVROLET go thay can look at the
column again. I told Stecy na this nongense has been going on oo long and T do not
want to drive oy car unicss there's an emergoocy.,

1 already have filed a complaint with the BBB antoline, FTC & Congumer affairs,
If GM doesn’t replace my car or give me back my money by 9/10/2003 I am
sending this Jetter to the President of the United States, the Governors of Florida and
Detoit, the Attorey Generals of Florida and Detroit, CBS 60 Minutes, C-Span, NY
Times, USA Today, Washington Post, Ft. Lauderdals Sun Sentinel, Mismt Herald,




. PAR Case Asseasmant Form

e i
Customar
Produot Purechised 7: ew [ Liead

Vehicle identification Number: 101 YYZ2ATX3100013
hodel:Corvetts Maks: Cherwolut Your: 1000 Miange:£3.000

Service Raquest Detall Screen [ Reviewed and Updated
Pre-PAR Form ] Reviewsd and Lipdated
PAR Detall Form [X] Reviewsd and Updated

legation and / or Chalm

] onStar (Follow spacisitved procedurs)
[0 Cradit / Rabill Procasa {Raview

& Injury
Reviewed Siep-hy-Siep In Webimowledge:
Afajor (Surgery, compasnestion, cumet medical toetment, lacerations, autures, fraciures,
patalyale, koas of oonsclousneas, fatality)
[ Forward flle t2 ESIS.
B Atinor {Bruises, bumnpe, scratches, abresions, headaches) - Review with customer for a

B Forward Ale o EAA
[ Grey Ares (Paat: madical weatment, aurgery end injy. Pregrancy, manbnoss)
Review flle with Team Manager
Forward fle in ESIS
[J PAR will work file

. [5 Coflision {inchudes curbs and f or sidewalks):
Nan-Oa nt
Farwerd file to EAA
Advised customer on basic alr bag function
T inadvertent Deployment without collision
1 Advisad customsar on baale sirbag function
L] Doaler {Inspact under-cariags)
] Forwerd fila to EAA,
(I with Coliiaion
Adviaad custormer on baslc alr bag function
Dealer (imepact vehicle and obinin & rapair setimsia)
Forward fila to EAA {(Custiomar ja equesting Bn Inepection)

Braime / ABS (Vetronlx X sociicabie) / Suspension / Ties / Whesl Genaration /
Emmmwmmm-mwp.mwhm
descyipiion and vehicls location)

[ Forwand flle to EAA
[ Advised cusiomar on basic brake/AB3 funcion
[] linor Body Damage {Roview with customar sndior Deslership, Bodyshop for fyorough
descziption and wehiocla location)
Advised custornar on basic brake/ABS function

Dosler
Forward fie fo EAA (Cuslomes I3 mouosting an inspaction)

GAMSITEL Corporaion — Conldantial & Propristary 021272003
PAR Casa Axzasament Fomn




O Tharmal Evant:
3 major vehicie, compartment, companent and / or > 2 componernts)
Forward e o EAA.
[ Afinor {Contralzed / Confined 10 a small area) — Review with customes and/or Deabarghip far g
thorough description.
Deslar Inepaocion and / or Repalr Order
Forward fle io EAA.
] Bmoke / Non-Thermal -
0 Return to Warkfiow (File reviewed « 24 HRS wiler assignment).
O PAR will work file (Fiie i > 24 HRS sfter Basignmant).

« §1,000 - Adviss Dealarahip to prooesd under PAR Werranty code Z1241
= $1,000 - Reviow with customers andior Deglership for tharough description. Obtain sstimata
and attach to fa and / or conclde demage may ba =51 0006
O Forward fia io ESIS.

] Insuranes Subwogation Claim
Daductible Clalm
Compansation Chalm with Supporting Dooumentiation — Review with cuatomer sndior caler for
thorsugh description.
] Forward fita to ESIS.

Dﬁmérhmmmm:

O Law Entorcement nquiry without sllegaticn
[ Forward file i Warkfiaw
[ Law Enforcement nquiry with allegation

[ Reviaw file with Team Manager
] Custorner Retracted Allsgation:
] PAR wil dasa fila.
Vehiole Evaluation
E inspaction requasted
K EAA
Domler
Flaid Parsonns
[ tnepecifon gt requested
] Customer did not authorize inapaction
[ Cusiomer accepted explanation and reeolution
[ Customer retracted allegalion
[0 Vehicls not svaiiable
L] Cupinmer doss not cuen vahlcls
Hieb ActionaiFollow-\p

[ Documaning il scticna and svants In tha PAR Sia
B Prowided mesclution in Desier and AVM

CRE Resolutan / RecomMMendeto
[ Forwsrd fie to ESIS " "

GM/SITEL Comporabion — Condentinl & Proprictary 02F1 2/2003




October 21, 2003

Deerfield BEach, FL [

Serviee request: 81-126788175
Vehicle Identification Number: 1G1YY22G7X5105013

Thank you for allowing us the opportunity to review the product allegation involving your
1999 Chevrolet Corvette,

Our inveetigation revealed no evidence to support the product allegation. Therefore, General
Motors is unable to assume responaibility for damages and we suggest that you resolve this
matter through yonr insurance carrier.

Sincerely,

Robert St. Pierre

Cuatomer Relationship Maneger
Product Allegation Resolution Team
General Motors Corporation
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siysecreflpticmurt comm
Phoue: 300-131-141 «xt S0
Fax:  §66-2492%1%

- GM FAR Inveviigainns

571 Bast ilchorough Avemae

Solée 2300

Towpe, 11 234680
e
it Onvermery EAR

Dosriild Beash, FI.
Repair Estimain Rogiirod
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- B

==

Foliowing ihe irmpaciion, mmsivs the ksl snd observalions: Body speins had biser coanpliniad pries i this
irspreciicn), impeotion o shewing oomporsnie indicelet nonmal opammion . The igallian Ky i iwered ol ¥
Igriion Suioh i the slewing colunm ieved fesly. This cperalion was repwsted st lewst Tve Sass vilh the s
founik nmpeckion of the under cawiegs indicaled $wt &1 mepension s sppeacsd 3 be the aeigne’ cres, sl
St o svidanos of impecd denage. Th parie rapiachd conseted of the Hght oot pie s i syring S,
Al ollwr parie nvalved In e pair ware parls asecaiaind wiih he front asper sover;, 1he a8 sondemer—, sod e
cadidior. A Mviswol The pepair with S mangor of $ by shop siiing the rpales indiosiect Bt someof the
ciecamaion O, manage providut soves pholon Iekan 0 the repairs o Thess
are bwhadad. A copy of the inurance setireis was provided and is sibschesd inciicaling Swi S vehicls langs ot
Ses of repalr was S1LAE0. A copy of the polios raporl wisk abtalned st in alteched. A Viiranie dowelond e
nbtainec from The SR8 module and s simahed

o

———

Noks 90 e epesier; in cueeliors 3-5 balow, docurmn enly the infowessiion which selelse 12 e
incidenifafiopation.

1. Neswe, sckiase £ pbose sasberof prson being inderviewer:, o Infecylew was oundacing Ko 10 the oetere
O sesniging,

2. Pvior colllafon Jemige {dale, damziplion, sto.} __Nond seted seala Jouoeelion

-




g9/08/2083 15:18@ 9647406688 GROLP LEADERS INC. PAGE B3
Fepsined: a2 aTh
‘I,

a ul“dhldh Inoideraje.g. Saming Jgtts "On, Bres wom, s},

e
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October 21, 2003

Deerfield Beach, F1. I

Service Request: 1-126788173

Dear I

We are sarry you continue to be dissatisfied with the decision made concerning your 1999
Chevrolet Corvette. W know you are sincere in the pogition you have taken, and hope you also
understand our point of view.

General Motors, through the Better Businesa Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warranty. (General Motors has
committed itself fo sccept and abide by decisions made in this arbitration process.

The BBB Autoline is available to you at no cost. In certain circumstances, you may be required
to use the BBB Autolins prior to participation in other resolution methods. This program is
discussed in your vehicle's "Warranty and Owner Assistance Inﬁ:tmatmn Booklet.”

Please call the Better Business Bureau at 1-800-955-5100 to utilize this cervice. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.

Sinceroly,

Marthew Purvine
Customer Relationship Manager

MNOO01 -P/amc
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AENERAL MOTORS CORPORAYIOCN
OHREYRODLET DIVYISIOR
. GM REESETRICTERD
ADDRESS : TALLAHASSEE ]
FL
souz rrone: [
CASR NUMBER: 05088640 VIN: 1G1YY22G7Y5113369
MODEL YBAR: 2000
DATE OPENED: 2001-07-37 BERIES CORVETTE COUPE
DATE CLOSED: 5001-0B-16 MILEAGE: 8000
BOURCE Phone DELIVERY DATE:
BRC TYPR: No DEALER HAME: CHAMBION CHEVROLET INC
BRC PRRENT: DERLER ADDRESS;1127 W TENNEHSEE BT, , TALLAHASSEE, FL,32304,USA

Ehhhdnda gtk kR k kA JQENERAL CASE INFORMATIONY T k& kb kbbb hkhbhkhbhhbbbkhbibr

M4l Bteering Column/Dock/Attaching Parte Inoperative
0 REPAIR ATTEMETIB} INCFERATIVE
AD: Opsrn Campalgn Cther

O REPAIR RTTEMPT (5] BRCVALL

Vehicle operation or design

CTIONS TO CRM:

point / underetand concarn
* Determine Customers aexpactition
* Yalidate feature ig on wvehilole
* Review ownare marual with owvner -~ [[0wners Manuals RONW
Ci\Frogra~i\PFlus ! \MicroR-1\Iexplore .axe hotp:\\carsweb\webimowledgel]]l. Click the Product
canter Tab
* Raview epecific soluticns [[BPECIFIC BOLUTIONS RUN C:\Progra-1\Flusl!\Micros-l\lexplore.exe
http://eareweb/common/ProductCenter/General Info/content /CWE/ SolutionaByComponentCoda Corepai
nt.html] -
* Validate with dealarship if necessary
* Coordinesta with dealership to compars witch anothar vehicle if necegamry
* Fohailae a follow up 1f isfus ia not rssclved during call
STEERING COLUMN LOCKING

TARAEAAAENT TP EENARNNRTREENENAAAAA N AHORE EIﬂTDRf*"**'*"*"*ii*iiiii*ii*iii*iii*ii*ii

A& OONTD. .. CRM SET UP CALL BACK TIME W/ CUST FOR TCDAY RETWEEN 1 & 2 PM @ THE PHONE # IN
THE FILE. CRM WILL CALL DLR BACK AND BPEAK W/ THE SVC MOR. KISSHA FIRLDH, CARI, TPA, TIRR
2y 03 385096350

2001-07-27

CDST OTATES THAT WAA DRIVING VEH ABOUT 2 MONTHE AGO TN A PARKING LOT ANMD STEERING CLOTMAM
LOCKED ANE VEH FIAINGEL FORWARD AND LANDING UFON A FARKING BLOCK WHICH CAUSED DAMAGE TO VEH.
COST STAIBS THAT THEY RECEIVED THE RECALL NOTICE IN THE MAIL ABOUT THE ELECTRONIC STEEZRING
MOLUMN LOCKING. CUST STATES TOOX VEH TO CHAMPTON DEALERSHIF A50 5748 40080 RND EXPLAINED TO
ARV DEPT HWHAT HAD HAPPHMED ANWND ALBED THAT STEERING COLUMN LOCKED. CUBT BTATEE THATSRVC MUR
TOLD HIM THAT THE FRONT ROSE CCNME WAS DAMAGED. CUST RTATEA THAT BRVC MGR EXPLAINED THAT THEY
AAVR THE AUTHORIZATIOM TOHAVE THIB WIRXK DONE UNDER WARRANTY THEY NEED GM'S APPROVAL.
BTATES TEAT VEH IA AT THE DEALERSHIP KOW. CUST SEEKE RSSISTANCE WITH THIS REPARIR. CEM
ESCATATING CALL T4 TIER 7. ALFREDA MOORE/TIER 1/TAMPR; 0; 9499499
4001-07-37

CUST STATED, CUST SEEXE: PLEREE SEE PREVIOUE CRM'AS NOTES. CREM ADVIBED THAT CRM WOULD
LIKE TO CALL DLR AND QET ADDITIONAL TECHWICAL INFDO ABOUT THE CUAT'S CONCERN. CRN ABKED WHEN
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Page 2 of 3
THIZ SITUATION OCCURED ANDr CUAT STATED THAT HE DID NOT KNOW THE EXACT DATE, BUT IT WAS W/IH
] 8. CREM ADVISED THAT CRM WILL CALL DLR. CRM CALLED DLR RND SPOKE W/ SVC MIR. HE

THAT THE VEH IB CURRENTLY ® THE DLR POR FRONT END DAMAOR REFAIR. HE AIKED CRM TQ

HIM A CALL BACK IN RROIIT 20 MINUTRS ANTER HE HAS LODKED & THE VEH. CRM ADVISED THAT
CRM WILL ATTEMPT TO CALL HIM BACK AS CLOSR TO 20 MINUTES AH FODHIBLE. CEM ADVIOED THE CUST
THAT CRM WILL HAVE TO CALL DLR BACK DUE TO SVC MGR HAVINK TC DO ADDITIONAL RESBARCH CM THE
SITUATION. CUSBT ASKED IF THE BYC MGR WAE FAMILIAR W/ HIG 9TTURTICH ANLC IP THEY DC REPAIR
THE VEH, HOW LON3 WOULD IT TRAKE FOR THE PART TO OET IMN. CBRM ADVIEBD THAT CBEM WILL GBT THRAT
INFO WHEH CRM CALLS DLR BACK. *** JONTD..,.; 0 36505629B
2001-07-27

CRN callad the dlr back and spoke w/ Lee Woodruff. Ha atated that thare waa no way to
decarmine that tha stesring lock cauped the vah!a damage. He stated that there a no oodes
scored in the veh's histeory. CFM agked if there wam & way that the codes would have paen
arased in a I month pericd and crm was advised cthat wae oot likely. Br. Woodruff that pased
an sucaced guass the steering lock did not causs the dameage. CRM thanked gve mgr for
assist. CRM wlll call cust back w/ info. Kimsha Plelds, care, tpa., btler 2Z; 0; 365102256
2001-Q7-27

COBT CALLED BRCK AND CRM RDVIBED THE CUAT OF THE INFO REC'D FROM THE DLR. OUST STATED THAT

aM SEOULD TAEKE REEPONEIRILITY OF THE REFAIR. CUSAT ASKED IF HE WOULR HAVE TC BUE GM TO QET

ASSIBT W/ THIS REPAIR. CRM ADVISED THAT CRM DOES HAVE TC DEFEND OF DLRDIAGWNOETS ANT BASEDR

ON DIAGNDSTIA, THIA IO NOT A WRNTY ISSUE. CUST STATED THAT HE IH A LAWNYHR AFD REQUEETED TQ

EFEARK W/ BUPERVIEOR. CRM ADVISED: CRM IS EMPOWERER TC ASEIST. CUEBT ASKED CREM FOR HER NAME

AND BVC MUR'S HRME AND CRM ADVISED OF THAT IKFD, CUAT INSISTED ON SPRAKIKG W/ SUFERVISCR.

CRM PLACED CUST O HOLD. KISSHA FIELDS, CARS, TPA, TIER 2

T™M TOOK EECRLATION RND RDVISED (UST OF THE SAME INFO AS CRM. CUST ETATEE HE IS VERY LISSAT

HILL BUE aGM. CUST ASKED FOR NAME OF TM SUFERVIEOR. TH RDVIEED THIE IE AE HIGH AS HE WILL

TH CARC. CUST ASEED FOR ADDRESE. TM ADVISED PO BOX AND KURT RITTER'E NAME. TM REFED CRM
L AVM FOR INVOLVEMENT. JENNIFER JARRETT/TM/TAMPA; 0:; 365111420

2001-07-27

CAM WILL RE CALLING AVM FOR INVOLVEMENT OF THIE SITUATION. AVH: RORERT WALLSA HGLE:
404082 AND MAIL BOX #1 8113, CRM CALLED AVM L/M STATING THE CUST'S CCHCERNME AND EVENTS
THAT ARE AESOCIATED W/ THIE CASE. ORM ADVISED THAT CRM CALLING DUOER TO CUATHBEING DISSAT AMND
THAT CUST WAS ADVINED THAT THIS RAD HEEN DEEMED TO NOT HE A WHNTD REPATH. CRM WAITING POR
AVM CONTROT. FIGGHR PIRLDE, CARE, TPA, TIER 2; 0; 365111885

2001-07-27

COST BTATEE HAS OFEN CABE. CUST SEEKS TC SFEAK WITH CEM FIELDH, CRM ADVISED CUST CF
EXTENSION AND CRM FIELDS ANSWERED. JOHN KOVACS CARS TAMFA TIBR ONE; 0; 365114264
2001-07-27

SERVICE MANAGEE DO WALFER CALLED TO GET CDST FILE HUMEER AND SPEAK W/CRM ABDISTING
CUSTOMER .

CRN ADVINED TRANSPHRRED TO EFIHLDS FOR PURTHHRE ASSISTANCE

PelicialaiMey. Cars. Tampa. Tierl; 6; 365116107

2001-07-27

BVC MR PROM DLER CALLED IN TO THE CENTRR SEEKING TC FIND CUT WHAT HR SHOULD DC ABCUT THE
CUBT'E CONCERN. CRM ADVISED THAT CRM DID SPEAK W/ THE CUST ERFLIER AND THRT CRM'H
BUPERVIEBOR. CRM ADVIBED THAT CUST WAD ADVIEED THAT BRASED ON VEH DIACHOSIH, REFAIRWIULD HOT
BE COVERED UNMDER WRNTY. OCRM ADIVEED THAT CEM DID CALL AVM AND L/K W/ COET'S CCHCERNE. CRM
ADVIBEDN THAT CRM IS WAITING FOR AVM CONTACT. CRM AOVISED THAT CRM WILL CALL MH. WALFER IF
ARE RNY CHAMOES OR AUVM CONTAOT. MR. WALEKER STATED THAT HE WILL CALL AVM RLED RND
ER HIM DOF THIS BITUATIODN. MR. HALKER THAWNKED CRM POR AEEIET. CRNM WAITING FCOR AVM

ACT . KISEHR PIELDE, CARRA, TRFA, TIER 1; 0; 365115425

2001-07-30

CRM REC'D A MBEG FROM AVM, ROBERT WALLS. HE AUVIOED THAT HE REVIEWED THIS MATTER W/ DOoDQ
WALKER, BVC M3R AND EXPLAINED THAT THERE IS A WRITTEN FOLICY IF CUST CAN BUFFURT THAT IT WAE
CAUBBD RY A COHCERN NOT OF THE CUST'E RESPONEIBILITY AND THAT EVC MGR HHOULD FOLLOW THE
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PROPER PROCEDURE OUTLINEC IN THE 200l POLICIES AND PROCEDURES. HE STATED THAT IF IT WAE NOT
DEEMED TO BE CAUBED BY VER, HE SHOULD EXPLAIN THAT TO THE OHNBER. KIEEHAR FIELDS, CRRS, TEA,

2: D; 365351816
-0B8-02

CRM CALLED DLR TQ FOLLOW TP ON THE SITUATION. CRM BPOKE W/ BVC MGR, MR. LPE WOODRUPF. KE
BYAYED THAT TO HIE NNOWLEDGE, IT WAS WRITTEN ON THE REFAIR ORDER THRT CUST DOEE HAVE A CREE
OFEN ON THIE AND THAT AVM, ROBERT WALLS, 8YVC DIRECTOR, DO WALEER ANDCUAT AHSIAT CEKTER
AGREED THAT VEH WOULD BE REFATRED. HE ETATED THAT THE CVST WILL EE JETTING THE VEH HREPAIRED
WHEN HE GOBS BACK TO MINNEBOTA. CRM ADVISED THAT CREM DID HOT KHOWM CF THIE INFO. MR
WOODRUPR RDVISRD CRM THAT MR. WALEER 13 O VACKTION. -HM THANKED MER. WCODRUFF FOR AHSIET.
CRM WIL DO ADDITONAL RESAARCH ON THE BITUATION. KIEEHA FIELDA, CARE, TPA: TIBR 2; 0;
355610794

2001-08-34

CRM REEUMED ACCIDENTALLY. KIBSHA FIELDE, CRRE, TPk, TIER 2; 0; 3659885kl
4001-08-14&

CRM CLOBING PILE DUE TO0 RESQLUTION BEING REACHED & DLR LEVEL. KIdgHA FIRLDE, CRRE. TEh,
TIBR 2; 0; 366847932

EEERRENERRANEERNA N b b Rb A kAR AR b e DAR THERORMATICH* AW d et d b b d b hh N A A A A bbb wwr ke bk rhhkd &

INCIDENT DATE) INCIDENT TIME)
IHNCIDENT LOCATION:

DREVER MAME: DRIVER AGE:
PRIVER DIBABILITY:

DESCRIPTIDN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESTULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
MUMEER OF PRUPLE: O BODY IMJURY:
INIURIES :

MAS ANOTHER VEHICLE INVOLVED:
NDOMREE OF VBHICLER: D

FROFERTY DRAMAGE :

WAS VEHICLE IRSURED: IMBURANCE COMPANY HAMR:
TREURANCE COMPANY ADDREES:
MGENT NAMB:
AJENT FPHONE MUMBER:

MDRE THFORMATION:

MAINTHRANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIPY MAME

WAE VEHICLE INOPEROTED: THEPECTORE2 HAME: INEPECTION DATE:
MILERGE AT THSPROCTICN:
NA3 INSPECTION DCNE:

WAH VYEHICLE RORD TESTED:
RCAD TEST DESCRIFTION:
ROAD TRAT RESULT:

CONF INABPECTED:
INVESTIGATIVE HUMMARY )
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.GE f TERHBROTION 1

REQUEST TYWE:
REPURCHADE RERBON :

DEALER BAC:
DEALER NAME:
DEALFR ADDRESE: , ,
CONTACT: ,
PHONE HUMBER : FAX HIMBER :
PRODIXCT <ODE : BODY TYPE:
TRIM:
BHGINE TYPE: TRAHSMISEION :
YEHRICLE DRIVEABLE:
MILEACRE @ BUY-BACK: O BRC WARRANTY DATE:
MBREF; HADA: O
SALES TAX:
DEPRECIATION
UP3RADE
AFTERMAREET |
LERSE THERM:
DAMAAIE -
OTHER:
BRANCH: MAME :
ACCOUNT MUMBER :
INTEREST RATE: INTEREST PAID:
LERLER BUYCAIT:
BALRNCE :
H LEGAL TYFE:
LEMOM LAW:
DEALER ADMINIBTRATION VEHICLE DEETINATION:
RELEASH LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:
R R RN NARAARAARAANTE TR TIRODILY THRIDRY Y AR ¥ S T kb v hddddd b d o ddke ke hd ke ke ke ko hdhk

NUMBER OF IRJURIES: O

COMMENTS :

BAME LOCATION -
ADDRESH: |

SITY/ATATE: .,

FHONE NUMBER:

OEATING POAITION: RBESTRAINT:

TYPE OF INJURY.

TREATED, IF BG, WHERE)

EER SRR R bbbk Rk b h kA EADR THFORMATION S Ak hd h kR kR kR kAN AR R AN ARANAANNAAAN N AN

EXTERNAL CAEE HNUMBER. DATE =
TITLE HAMESR:
BIIAINERH t BUBINESS: 0

IDENT : DATE OF ACCIDENT:
IPTION OF DAMAGSE:

E/LEASE: © DATE OF FURIHASE/LEASE:
MILAAGE AT PURCHASE: ¢ PURCHASE/LERAE AS:

DOEE OWNER HAVE POSESHICH OF YEHICLE:

RESOLUTION BOUGHT




OSD§E540

FapeJofs
SRR bbb bR R A EERC CONTACT INFORMATIOR SRSk Ak r ek ke a AR SRR E RN NI N hdhddw e
n; CONTACT NUMBER: 1
ANY ¢ CONTACT TYPE:

CONTACT FHONE:
REDERRBEB «




00948589

Page 1 of4
GENERAL MOTORSE CORPORATION

CEHEVROLET DIVIEIDN
. @M RESTRICTED
CUSTOMER :
ADDRESE : MABAX =, TX -
HOME PHONE:
CREE MUMBER: O094E569 VIN: 1Q1Y¥2209X5120712

MODEL YRAR: 1993

DATH DPEMED: 2000-07-19 SRRTES : CORVETTE COUPE
DATE CLOSED: 20D0-10-09 MILEAGE : 20000
BOURCE : DELIVERY DATE:
BRC TYPE: PAR DEALER NAME: SMITH CHEVROLET-OLDSMOBILE-PCNTIAC
BRC PARENT: O00P4ESE6 DRALER ADDRESS:425 E FAIR 8T, ,KAUPMAN,TX,75142,USA

AAARNTARAREXEARAAREAARR AN N RN AANGENERAL CASE TRPORMATICN » b wwdd s v d b e ¥ wdd bbb b d bbb

T8l Product Allegation @M 1241 Incperative

0 REPATE ATTRMPT (&) Product Allegation
J01 Engine Dther

1 REPRIR ATTEMET(S) kept dying

Mi1 Steering Gensral Incperative

1 REPARIR ATTEMET(B) locked

4 Popmihle Bafaty Concern ther
‘mm ATTEMFT (5) locked
acclident bfc etesring wheel locked and car died, brakes got hard as a rock, digital screan
shows “sve stesring lock", dlr told cuat to take key in & ocut over and over

kdddk bbbt b v bbb vk hd S Y S ORE HIETORYFwhddb b bbb b w s wd bbb bbb brbddhh e d e

{rm contactad the cuptomer o review the incident. Crm wvas infoymed that thes customer im outc
of town for the next ten days. Crm gavea the parecn who answayed the phone the 8004 and
ext.,inking If the customer should chack in , please ask the customer to return the call.;
Gy 332971447

2000-08-01

2rm oonteoted the customer to review the incident, orm was inforwed that the customer will be
baok on Fridey 8/4.; 0; 334005691
Z000=08-02

The custcosr recturned the ¢r's crll. Crm reaviewsd thw incident with tha customery. The
customsr stated that Smith Dealsrship has repaired the vehicle.; ©; 334002943
2000-08-03

crm eullsd Smith Chevrolet and spoks ko Stacy Eajac service managar, whe atated that the
cuatomsr brought ths vahisle in for repairs ard did no state that a par cass was being
initiatad. Tha dealsrship repaired ths locking parts and stresing col tilt. The marvice
manager stated that the customer informed her that he had contactad cuatomey marvice after
rappirea had basn completad. J Villarino/Tempa/Par ext G58967; O; 334085683

-oe-03

The ¢ustomar returned crm'e call. Crm informed the customer that (M will cffer repair of the
vehicla. The customer accepted OM decipion. rm advised the customer that he would ba
contacted by Mp. Deanna Holden with the finsl datails.

BUMMARY) Oy 334167477

20DD-DR-03




00948563
Page 2 of 4

reviewsd the file.

reviewed tha incident with the customsr.

confirmed the customer's statmente with the dealership.; 0; 334167524
2000=-08-03

¢&rm offered repairs of the vehicle.

Customer accepted OM dacisicn.

File was curned over to Deanna Holden for completiom.; ¢; 3341675591
2000-08-03

Julio villarinao/Tampa/Par ext 58967; 0; 3341608150
2000-CB-03

Crm faxed Relesss of Claim to dealsr. Deanna Holden/Tampa/Par/58335; 0 334173277
2000-08-21

Crm spoke to am ta check mtatus of repalrs. sm etates that she io waiting on parts and as
soon as they are received it will taka about two days. Deanna Holden/Tampa/Par/S58335; 0y
3358721947

2000-DB~2B

Crm contacted dealer to check on etatus of repairs and am setates that the vehicle should be
back from the body mhop todmy. Desanna Holden/Tampa/PAR/5833%; 0; 336327300
2000-08-06

Orm ocontactad dealer to ohecok status of file, sm states that the vehicle is being repainted
at thig time and it should be dona by the end of this waek. Deanna Holden/Tamwpa/PAR/53335;

. 337114228
b-m-uz

Crm processsd GMWA for 1436.0B for repalre. Deanna Holden/Tampa/PAR/SBISE; O; 330343185
MCKANE, JIM

ANRRA AR AR AN RARAA ARk R AN AN SADAR THPORMATION S e aan e wwidddd kAW N A AWl bbb e e

INQIDENT DATE: 2000-07-18 INCIDENT TIME: 16:30:00
INCIDENT LOCRTION: Culpepper's restsurant in Rockwall
oraver anc crrver Aoz S

DRIVER DISRBILITY: no

OWNER DESCRIPTION: steering whesl locked whan oust was pulling cut of parking apace, causing
cunt o run into & pole

ALLRGED DEFECTIVE CONPONENT: STERRING WHEEL LOCK

INCIDENT RESULT:

MOLICE REPFCRT: H ROAD COEDITION: Dry ROAD PURFASE:
HUMBER OF FEOPLE: 1 BODY INJURY: W
INJURIEBS: H

MAS ANOTHER VEHICLE INVOLVED: N
WUNBEER OF VEHICLES: 0

.n'nr DAMAGE :

WAS VEHICLE INSURED: Y THOURANCE OOMPANY NAME: DROGREESIVE INSURANCE

INSURAMCE COMPANY ADDRESS: B804 W. MAIN, GUNBAREEL CITY, TX
75147

AGRNT WAME: JIM RERMEES

AGBHT PHORE NUMRER: 18002744459




00948560
Fage 3 of 4
MORE INFORMATION: cust has a witness. veh died, brakes 5ot hard as a rock, eteering wheel
locked, brakes wouldn't atop
ANCE LOCATION: QUICKX LURES (DIL CHANGES ONLY)
LOCATION OF VEHICLE:
HOTIPY MNAME:

WAE VEHICLE INBPECTED: N INSPECTORS MRME: INSPECTION DATE:
MILBAGE AT INEPECTION:
WHERE WAE INSPFECTION DONE:

WAS VEHICLE RGAD TRHTED: N
ROAD TRET DEACRIPTION:
ROAD TEST RERAULT:
COMP INSFECTED:
- INVESTIGATIVE SUMMARY: Dealership pertcamed repmire inaware that there was a Par casa opened
by the customer.

PAR ATATUR: Acpepted
kbR bR R AN SRR A RAR AR A NI PAR THPORMATTONA Atk bbb b ke WA m b W  w

BOATRICR TRANBRTTON «

REQITEAT TYERR:

REPIFRCHAER REAEOM:

DEALER BAC:

DEALEF. NAME:

DRALRR ADDRESAS: , .,

CONTACT: ,

PHONE WUMRER: FAX NUMBER:

CODE BODY TYEE:
TRIM:
TYER: TRANSMISHSION:

YEEICLE DRIVERBLE:

MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:

MERP : HRDA: [
SRL.ES TRX:

DEPRECIATICM

UPGRADE !

AFTERMAREET :

LEASE TERM:

DAMAGE :

OTHER

BRANCH: HAME ;

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOURT SALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: . LIEN PAYOrF:

TITLE BRAND:
REFLACEMENT VIM:

PR R A N TN AR AN e R P EODTLY IHJITRY o a e b A A A sk r e S w s A r v ey

NUMBER OF INJURIES: D

T LOCATTIIA,

ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING BOBITION: RESTRAINT
TYPE OF IRJURY:




00948565

Page 4 of 4
TRERTRHL: ; IF 30, WHERE:

.tl‘ttiltiii*ii.i'iiiit******it*m INPORMATTON® kb krwbkh kbbb dhddbdbd bbbk k kb rrrases

EXTERNAL CRSE NUMBRE DATE:

TITLE HAMES)

BOBINKEEE: & BUSINBEE: D
ACCIDENT': DATE OF ACCIDENT.
DESCRIPTION OF DAMARAER:

PURCHASA/LEBAYR: O DATE OF PURCHASE/LBASE:
MILERGE AT PURCHRBE: 0 PURCHASH/LEASR AS:

DOES OWHER HAVE POORSOION OF VEHICLE.
RESOLUTION BOUGHT:

FEREREETNERENERANUARN TS wnBRC CONTACT INFORMATIONS ¥ ok r b d ek v b S a bk h S mw kR R RN T W

HAME : I CONTACT NUMBER, 1

COMPANY ¢ CONTACT TYPR:

CONTACT PHOWE:
gl
oo, = I




T - COKMESeN

I GENERAL MOTORS CORPORATION
. BRAND:  Cheviolet. )

DATE: {20300 -__se\glec
ESISA Central Claima RE: Cluimprt:
300 Rennissance Cantar
Muil Code 482 C20 I¥71 Do of Incidant: 07/18400
Detroit, M1 46265-3000

File Numbes: 00543369

Gentlemen:

Attached is 2 PAR report with information on the sbove captioned incident. This Repest of Prelininary Investigation is
sabmitted tg you for the reazon(y) indicatad below:

-

Lo( The attached report is for your information end record.
2. ( ) Webalieve this claim may desarve further investigation by you
3. { ) Other

Wi have chacked the sbove itema basod wpon the informuation we have at this e, If you do not agree, or if subseduent facts
come 10 your attention indicating the sdvisability of a different xpproach, we would spprecisie bring sdvised prozgtly.

|
CGeneral Moters Comporation .
5701 B. Hillsborough Avenue '
Suite 2300
Tampa, FL 33610
Further inquiries regarding thin alaim shenld ba directed to the updandgued, 1
Sinoerely,
Villarino
Custorner Ralaticonahip Manager
General Motors

Corpocstion

A M




PAR CASE INFORMATION
PrObllll'l ID I.'IUG!IBEGG

£ T e I T

ROAD CONDITION: ey NOTIFY NAME:
¥ PEOPLE IN VEHICLE: 4 . AGENT NAME: 1M REAMEA
INJURTEE: pp BTATUS: Asoepled
VEHICLES INVOLVED: Nao REJECT REABON:
NUMBER INVOLVED: ROAD TEST: Np
DEFECTVE COMPOMENT: STEERING WHEEL LOCK ROAD TEST DEBC:
* POUGE REPORT: No ROAD TEST RESULT:
INSURAMCE: Yeu COMP INEPECTED:
INBURNCE COMPANY: PROGRESBIVE INBURANCE INVEST SUMMARY: Deqiarahip perfortiad ra
INEURANCE COMPANY ADDR: g04 W, MAIN, GUNBARREL C AGENT PHONE: Satgliwinstte m Por tavh
INBPECTION: No INCIDENT DATE & TIME: (" uANE™ER:30:00 AM
INSP NAME: ,
INGP DATE:
INSP MILES!
INSP DONE:
PROPERTY DAMAGE:
INGIDENT LOCATION: Culpappers rastairant In Rockall
INCIDENT REBIAT:
VEHICLE LOCATIOM:

I
by

MAINTENANCE LOCATION: QUICK LUBES (OIL CHANGES GNLY} _
OWNER DESC: wiwering whesl locked when cust was pulling out of parking wpace, causing cust i

MORE INFO: mm-mmmmwumu-mhmmm RO

d
ADDRESS: . Y

IBSLE_1000:
POLICY NUM:




COMPONENT DEBCRIPTION 1: pyoduet Allagation
COMPLAINT CODE 1! |nopurative
COMPLAINT DESCRIFTION 1. Product Allegation GM 1244
REPMRATTEMPTE 1:

COMPONENT CODE 2 o
COMPONENT DESCRIFTION 2 kept dying
COMPLAINT CODE 2! Othae
COMPLAINT DEBCRIFTION Z: Engine
REPAIRATTEMFYB 22 4

COMPONENT CODE 2 pa1
COMPONENT DESCRIFTION 3 foajad
COMPLAINT CODE 2;
COMPLAINT DESCRIFTICND: -Stasring Genwral
REPAIRATTEMPTS 3: 4

COMPONENT CODE 4: Apd
COMPONENT DESCRIFTION 4: jackad
COMPLAINT CODE 4: Oiher
COMPLANT DESCRIFTION 4: pogalble Bafaty Conoorn
REPAIR ATTEMPTS 4:

COMPONENT CODE 5;
SOMPONENT DESCRIFTION &;
COMPLAINT CODE &:
COMPLAINT DESCRIPTION &
REPAIR ATTEMPTE &

COMPONENT CODE #:
COMPONENT DESCRIFTION &:
COMPLANT GODE §:
COMPLAINT DEBCRIPTION 8:
REPAIR ATTEMFTS &;

PAR CASE INFORMATION
Problam ID: 00948569

e I Weamw e AR




PAR CASE INFORMATION
Problem ID: 00948589

07202000 - #2411 01 AM  Crm contaciad the ouslomar i mevisw th ncident. Crm wae Informad thist the custorseria out of
town for the nexd tan days, Com gave the parsan who angwered the phona ths BOOK and . ashing
K ihe cuntomar should chack In | phmukhm“tur
otumn tha call,

QANL/2000 - T1:31 08 AM mmmmumnmmmmmmmmwhw
. an Fridey 8. .

MOA000 - L3R4S AM  Tha cuwiomer retumad tha crm'a tall. S rewewed tha incidend with i cuetomer. The ciatomer
sdatad that Smith Dealershipn bas repalred tha witicla,

SANE72000 - L1:40:01 AM  Crm ealled Smith Chavrolet and spaios to Stacy Zalee amrics manager, who stated that tha
cisdonar brougit thi vehlche in for mapsine aod did nd st thl & par cesée was baing iniilsted. Tha -
denleship mpsired the lacking pans snd sireaing ool it T
» sarvice meniger stated fhat the customer informed har thet he had contactad customear servios
. shier the repaim had bean compieted. J Vileina/Tampa/Par ot G2087

SAR2000 - [0:25:37 AM mmmmmmmmmmmmmrmﬂhm
The cusiome: scosplad M decision. mi advised the customer that ha wouki be comtadied by
guuammumﬂm&mmm

GAMN000 - 12:03:89 AM  Crm Saxced Relaane of Claim 1o dasier, Dosnna Haldan/ Tanpa/Par/6es 36
.mm.mumm Sulto VilarinaTempa/Par ext 58087 : .

MANING - Linif 33 AM Gnnnﬂlmlnpllmufﬂ:uvdidu.
Cuslorier mecepied GM decision.
Fl was tutmied over to Deaana Holden for complation.

SANI000 - 2T AM  Crmoreviowad the file.
Crm reviewsd the incident with the custormer.
G confirmed the cunioetvic's siaimanis with the dealabip.

SEZLI000 - 101436 AM  Grmy spols 0 am bo chick siabus of repalns, sm staies Hhat aha s waliing on parts and as 8000 )
they are recalved it will tvke sbout two days. Desnna Holkden/TampaPer/ 58336

SEZETN00 - 163608 AM mmmuuﬂmmummmmmnmmﬂh
from tha hody shap foday. Deanne Holden'Taopa/P ARSES0

030608 - 0LOST AM | Crm contacied daniar o chack status of s, 2m etates fhat the vehidle is baing repeiiad ut s
1 and ¥ shoukd be done by the and of thia waek. Dasnna Holden/Tampa/PAR/SE335

10/02/2008 - 45:37:32 AM  Crm procasssd GMWA for 1438.08 for rapalrs, Dasnina Holdan/ TampaPAR/BRISE

el e —

o r——— —r m—— 4w
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NEXT: _ GM WARRANMTY HISTORY INQUIRY _ PAGE 01 | OF O
' . ' " {(UPDATED THRU 20000728 ) DIV: cn:ﬂnﬂnzw
CLE-ID-NUMBER DESCRIPTION ODM DEL-DLR DEL-DATE DEL-ODOM PDI-ERIG CH
Y22G9X5120712 CORVETTE COUPE M 1307572 19590303 2 PAID k
PROD-DTE: 19590217 DELWAR-DATE: WARBLK-DTE:
INV-DTE = W/A DELWAR-ODOM WARBIK-TYP:
INV-DLR : 1307572 SHIP-TO-DLR: 1307572
c CYCLE : AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-RO LN LBROP LN-TOTAL ODONETER ID| CODE
001 1307157 006 20000719 015046 200008 01 E7501 210.98 20415
LOCKING PARTS, STRG COL TILT-REPLACE
FAIL-FART ;26050960 LOCK
002 T 1307572 957 19550225 244950 105001 01 A3267 136,33 10 D675 W
FASCIA, COMP REAR BUMPER-COLOR COAT : : [
PCLM-DMGCD: 34063
003 T 1307572 936 19990217 A20712 120712 01 Z7000 99,15 D
PASSENGER CAR AND TRUCK WVI , -
———— e - NO MORE CLAIMS FOR THIS VIN =—e=—mmuemcmmecaedece——
PF1:HELP PFZ:0PT PF3:CHG-DIV PF4:MATN MEND PF5:DRSC PFE:LRIHT

PF7:BACK  PFE1FWRD  PF9:GOTO PE10 : LOGOFF

‘CDRDE‘DUHD




NEXT: GM WARRANTY HISTORY INQUIRY PAGE 02 | OF 02
WARRANTY~RELATED QOPTIONS/VEHICLE INFORMATION DIV: CHI"ITRDLET

VIN: 1G1YY22G5X5120712 ORD-TYPE: 07¢ BERV-TYPE: 000 DEL-TYPE: I'.'I:LH

.o DESCRIPTION . RPO DESCRIPTION
Y RODY 35 SERTES HD MODEL
2 DOOR : - COUPE
CHEVROLET V8 ENGINE
151 5.7 LITRE V8 NFI FEDERAL EMISSIONS
MO AUTO TRANS W/OVERDRIVE: AUTO TRANS
N30 4L60 AUTO TRANS U52 ELECTRONIC 1/P CLUSTER
AX5 INFLAT RESTRAINT DR/PAS ' G92 3.15 REAR RATIO
ANTILOCK BRAKE CJ2 RIR CONDITIONING
UV6 HUD HEAD UP DISPLAY TILT STEERING COLUMN
DL8 DR/PASS REMOTE ELEC UV7 WSHLD/RR WINDOW ANTENNA
UNO RADIO 2001 AM/FM CD HATCH ROGF
FLOOR CONSOLE - POWER WINDOW
FOG LAMPS

——— -~ END OF OPTIONS - -~ e e

PFl:HELP PF2:0PT PF3:CHG-DIV PF4{:MAIN MENU PF5: DESC PF6:PRINT
‘TIBACK PFR:FWRD PFY: GOTOD PF10: LOGOFE

o o — kbt e ke ¥ mm




. “ l
GMWA Pre-Authorization Form
Check VIN LOOKUP and WINS for the following Information:
iat
0A/08/00
N
N
00045680 T
1G1YV22G008120712 .
047 . {
‘ . _ o
Dealership Contaot: Staoy Zajec 9720322106 Thle: Survios Manager
[ T _
Dealer Code: v0-07238 .
Repak Order # (S dligts) ___o1ssas e . 1 .
v |Labar Operation Cods: Z1242 Total: 3 uJa.m
Labor Oparation Code: . ~_Totul:
- . . - i, - i_ _l
List Spacitios Below, DO NOT usa the word "Dafective”
Complaiat: Stoaring
M Unlaown




' Z1242 821243 Clalim Tracking

PR R |"'1|| flll
Clim i bt IIII"|‘

.- -|----.|;|- = -—_F---u;m--.-—r.;_—rr S| + e mamars ey ,,—u. e ;.n—-prlp 1._._{ -3
Nt e A S B A TN TR O] RN S0 S OB el ek R T |
Andall Noa Chavroied

R BT DD
m_.lu,, "'r' ._'-J'. .-'"' t.ﬁ}q_lq::'_,_ _F.ﬁ'.lqu_..\.h. |.J.T-r:'-

LR et ) . L Ll P [ ol
[ b LE WP
...._'r. l'q.. J_Lr.l._]-.‘.-l" ud. -.L.-.L_h. .I.L..‘u |l.l-.-r_

.l-l'lll-'h'l n-

Labise OPGZ{262 or Z1243): Tt

Claim Type: :
Caves Coda (CC): J
Falhura Coda [FC): o8

Labor Hours: ) I
Other Hours:

Net Amount: $1.,430.08

- r-lll- l; re -—r— Tanm
Tty M




Beft By: ANDALL NOE CHEVRALET 3 72 082 2318; Gep-29.00 11:28; _I-'tgl‘ £13
. o — Randall Noe Chaevroliat
o ' ook @25 E. Faiy

Kaufman, TX 75143
{972) $A2-219B

37 %OOD LANE
MABANK, TX 75147

n'.ru:mr
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gent By: RANDALL NOE CHEVAOLET { 972 932 2313; Bap-20.00 117ab}

Gomez Paint & Body Shop

24N Ticos

O .. 22,05
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m-miﬂlﬁqm ¥¢ 0Ly 1

WobeL OCENSE NG, MOTOR NO. SRNALNO.

FEgE Jaj 4

m-'_ ¥ - e ——
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Y abovl i i iierale bewnd on our inspection and doas not . -
oxver ary ackficional parts or Bior whicn tkay bervecired after @
e worlt e b Oprest v, Cocasiormlly W Ui work has
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AUTHORIZATION NOR REPAIRS Y

Yiou mra hansby suthorized 1o make the shova spacified repalrs 1 my o

. | - Date




. Release Of Clalm

i in consideration of the bady and/or mechanical repairs mada to nry
vehicls, paki for by Gerwral Motors Corporation, a Delaware Corporation, harsby relsaseland
diacharge Genaral Motors Corporation, s authorized Independent dealera, designers and
suppliers of vehicles, parts, and components that are distibuted by Genems! Motors |
Carporation and their respective agent and empioyasa from any and ail clalms and causes of
action for any Injuries, [osses, and demage to my person andfor property which may have
causad by, or which may at any time arise out of, orin connectlon {iw Inckisnt on

. On this date, Vehicle Identification Number & { reg

mileage of _A0,000 ___mies.

i ls umderstood that this is & goodwill offar and that this offer Is not to be construed ae an
admisslon of labllity on the part of General Motors Corporation.

Tha undersignad haa carefully reed and underatands this Ralazea and signs It to rescivajthe

claim as describad shove.
DATE SIGNED:
. Whnass ) Clalmant
Addrass !
|
Cleimant
Address
inthe STATE OF ., COUNTY OF - Onthis day
appesred to me known to be the parson{s) deacribed In and

who executed the foregoing instrumant and acknowledged that he {(she){they) sxecited
sameo as his(her)theolr) free act end deed.

Notary Public R
County "
My Commission Expires;____ |

r o= A e o —— - -

AENERAL MOTORS BUEINESS RESDLURCE CENTER . AM1/0D




State Farm Mutual Insurance,

As Subrogee of Cedric Hensbough v.
Gsneral Motars Corporation

Wayne County Circuit Coust,

Detrolt, M; AN ket Mo: 022 1

1908 Chevrolst Corvette
VIN : 1G1YY32G0WE121638

On August 28, 2001, (I was making a left tum whan the ateering allegedly
lookad and he collidad with anather vahicla In Dedroit, Michigan. The police report does not
mettioniNE < aim that the seering colurmn looked. State Farm fliled a complaint on
November 27, 2002, alleging the N chicla crossed a canter lane and
collkled with another vehicle. State Farm alsa allaged that tha vehicle’s steering column was
faully, and that it could lock during normal operation. Plaintff did not olaim persanal injurias.
This lawsuit has been settled.




421376

PAGE:
G M EESTRICTEL
. NUOMBER: 1-T5975034 VIN: 131¥Yi2060Y5116412
DATE o2/28/02 MODEL 2044
DATE 03/f31/o03 EERIBE CORVETTE
BOURCE : FARYES MILERGE rfe Lol 1o I
COBRTOMER : SHAW, EDWARD
ADDRESH .
HOME PHOMNE : 407 TILEBIEED ETATE: FL
BDA, PHONE:
ENERAL MCTORGE CORPORATION
CEHEVYVROLET PIVIEION
O H RESTRICTEDL
CUSTONER : 8haw., Bdward
ADDRERS : 2820 Nicole Avanue, Kigainne , FL 34744
HOME DHOME: 40T7I4B9660
CASE NUMBER: 1-76979034 YIN: 131¥Y33230¥5115412
MODEL YEAR: 2004
DATE OPENED: 2003-03-2B SERTES : Corvette
DATE CLOBED: 2003-03-31 MILERGE: 20000 .4040000
AOURCE : Phaone DELIVERY DATR:
TYFE: PARYOR DEALER NAME: Holiday Chevrolet Gldemoblle, Llc.
FARENT : DEALER RDDRESS:3550 W 13th &t ,8alnt Clowd, PL,34769-40%5 U8

dhkkkkd skt r A rr AN S ORRERAL CRIE TNFORMATTION= A s S o rtdraa ik m A A AW Kb

Mél Colum / Ignitlon Lock / Paxte

3 REPATR ATTEMET (8} Incperative

ERNWRT AN AAANANAAATAATACS T AR ANNCORE HIBTORY * F P AR T TR AN AR A A AARAR R R AN RN NN NN A NAAR TR T

pre par form; ; 2003-03-28

2003-02-24

Pra par form; ; 2003-03-04

20031-03-03

VIN scan completed no other filea loomtwd. N cpen oampaignoa.; ; 2003-03-03
2803 -03-04

Service Eaquest Ownarship has changed FROM: PRADOL TO: BOYCER; ; 2003-03-04
2003-p3-04

twnexyship Escalated to BRC: 2003-D3-04

d003-03-04

FILE HAHA BEEN ASSIGNED TG ROBERT ST PIERRE AT S8420; 2003-03-04

4003-03-04



PROAE :
aM RESTRICTETL

‘i.ce Requeat Ownership has changed FROM; - T:l:- ; 20D3-D3-04
-b3-04

Caga acan. No duplicates found.r ; 2003-03-04

2003-D2-04

tranafarl-76575034; ; 2002-02-04
2003-02-04

paaks call back; ;7 30032-02-04
2003-032-04

Customer geska a oall back. Robert 8t. Plerre / PAR / Tampa 5S8434D0; ; 20D3-03-D4i
2003-03-05

CRM contacted customer. Reobert St. Plerre / PAR / Tampa 582407 ; 2D03-D3-D5
2003-03-05

CRM contacted customer.; ; 2003-03-43%
2003-03-05

Providing FPYI to sve mgr.; ; 2003-03-0B
2003-01-05

Providing FYI.; ; 2002-03-06
2003-03-05

advising customer to dealershlp.; ; 2003-03-Q5
-03-05

RM e-mallilng inepection reguest to BAA.) ; 2043-03-05
2003-03-10

EAA inspector daing inepection on 3/13/03. BRobert 8t. Pisrre / PAR / TAMpa 5B43D; ;
2003-03-10
2003-D3-14

BAM inspector advising the inspection is done. Robert St. Plerre / PAR / Tampa 58420y ¢
2003-03-14
2003-03-17

HRC BAR Scanned: 2803-03-17-09.19.08.000000, MBXDocKum: HTPINYIERS; ; 2003-0D3-17
2003-03-18 !

gvc mgr seeking who will pay for the assistance in inspection. Robert 8t. Plerre /PAR/
Tampa 58420; ; 2003-03-1B
23003-03-18

CEM responding to Voloemail.; ; 2003-03-18
2003=-03-24

CEM xeviewing. Robert S8t. Plerre / PAR / Tampa 58420; ; 2003-03-24
2003-03-24

er waeking where GM atands at this point in tims. Rebert Bt. Plerre / PAR / Tampa
0; ; 2003-03-324




FACHR:
a M RESTRICTED

b § -03-24

l“znhl-mn found with tha stearing conoarn. Robert S§t. Flerra f BEAR / Tampa 584207 ;
2003-03-24

2003-03-24

¢PM advigad tha cuatomay of what OM'se poaition is.; ; 2003-03-24
2003-03-24 )

RN cloeing FAR file and eending a General Decline latter.; ; 2003-03-24
2003-03-34

Created;BRCPAR_PADOO3Y, SRH1-765T75034; ; 2003-03-24
2003-03-24

PAR - Oeweral Deaaline Robert 8t. Plerre / PAR / Tampa 589420y ; 2003-03-28
2003-03-25

quality audit completey ; 2003-03-2E
2003-03-31

Barvice Regquest had basn Closed Dissat-Won't Purchases GM Again.; ; 2003-03-31

Rk kAR R AR ARk E bR ddkhr A AR REAR THFORMATTOR N * W VAN RN AN TR T AR AR AR R MR

INCIDENMT DATE: 2003-02-33 INCIDENT TIME: 14§:30:=00.000000
I LOCATION: 1 half mile north of interssction of Boggy Croek Romd mnd Oeceala
Y and cust was paseing around left hand alde of veh and stesring locked up

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY: Back and neck conceras kefors incident

DWNER DESCRIPTION: 2 half mile north of interssceion of Boggy Cresk Road and Osceoala
Parkway and sust was pasaing around laft hand aide of veh and satearing locked up
ALLEGED DEFECTIVE COMPONENT: Stearing columm

INCIDENT REEULT:

POLTCE REPORT: ¥ ROAD CONDITION: Dxy ROAD SURPACH: Asphalt
HOMRRR QOF PEOFLE: 1 BODY INJURY: N
INJURIRES:

WAE RMOTHER VEEBICLE IMVOLVED:
WIMBER OF VEHICLEE: O

PFROPERTY DRAMAGE: N

WAE VEHICLE IMEURED: INGURRNCE COMPANY HAME:
INSURRMCE COMPANY ADDRESE
AGENT MAME:

AGENT PHCHE NUMBER:
MORE INFORMATION: Cuscomer is the original owner. The vehicle has not been repaired or
egttled with the ingurance company.
LOCATION: Holiday Chev
LOCATICN OF VEHICLE: Cudtomer's posseanion




PACE :
aM REETRICTED

FY EAME: Owner

ICLE INSPECTED: Hteering and Suspension Sys
INSPECTORS MAME: 3ird Party InspectocrIMESBRECTION DATE)
2003-03-13 16:47:00.000000
MILERMRGR AT INSPECTION:
WHERE WAE I[N3PECTION DONE:r

WAS VEHICLE ROAD TESTED.
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMF INSPECTED:
INVESTIGATIVE EUMMARY:
PAR BTATUS:

hbhbkbkkbkkkhbhbhbhbdbkhabbhhbb kbbb bhkAdAvAPRAE THFORMATION®** Sk dxkw Rt R RR k0 d 0w f b ddodor oo i i de b e e

BQ0URCE: TRANSACTION:

REQUREST TYPH:
REPORCHASE REABON:

DEALER BAC:
DEALER HKAME)
DEALER ADDRE3ES: , ,

CONTACT: ,
FHONE NIMBER: FakX NUMBER:
BRODUCT CODE: BODY TYPE:
TRIM:
EE TYPE: TRANEMIBSION :
l VEHICLE DRIVEABLE:
= & BUY-BACK: 0 BRC WARRRNTY DATE:
MERP: NADA: 0
SALER TRX:
DEFRECTATION:
UPURADE ¢
APTERMARKRT :
LEAAER TREM:
DAMAE :
OTHER. :
BRANCH: HAMH :
ACCOUNT NIMBER :
INTEREST RATE: INTEREST PAID

DERLER BUYOUT:
ACCOUNT BALANCE,

LEGAT:: LEGAL TYPH:

LEMON LAW:
DEALRR ADMINIETRATION: VEHICLE DESTINATION
RELEAAR , LIEN BAYOFF:

TITLE BRAND:
REPLACEMENT VIH:

RN AT A RN NN RN R ANk bk BODTILY INJUR AN A G A Sk kA R R kR A Rkt e v hd e hdkr

WUMBER OF INJURIEE: O
COMMENTE :

: LOCATION :
/B8TATE:




PACE:
amn REABTRIECTETL

RUMBER :
ING POBITION: RESTRAINT :
OF INJURY:
TREATED ; IF 80, WHERE:

e T ST PR N L L LR L L] m’rlﬂﬂi*****i*iiiii*i****l‘t hkkdidkrhhh itk d

EXTERWAL CASE NUMEER: DATE

TITLE NAMES:

BUSINESS: & HUSINESS: O
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTION OF DRMAGE:

PURCHASE/LEARRE: D DATE OF PURCHASE/LEREE:
MILEAGE AT PURCHREE: O PURCHASE/LEASE AO:

DOES OWNNER HAVE PDSESSION OF VEEICLE:
RESQLUTLGN S0UGHT

EREE AR AR AR T e R AN RN R AR CONTROT INFORMATIONA ddddddd A e A a A A RAA AN T T FRE Xk ok dd

HAME ; CONTACT NUMBER: 1l
COMPANY : CONTACT TYFR:

QCHNTACT PHOME:
ADDRESE:

B




P3/15/2083 17:38 1-305-574-8797 HaNK  COLEY PAGE

T Ermwk O,
Beftorm FL 32720 E.A. ASSKOCIATES

Faws (909 SM-AT0T
Fax (3 DTN

T Roleert ot Piewe Froas H.Q, COLBY
Pem_ 866 - 249- 2315 Do 3-)5-03
Peem §00 = 23|~ [E%/-SWi0 Pagen |} juel. covew pryt

wa PAR Ll % /. 244790344 oo

O Urgent !l-hh- [ Pisass Casmmont D) Plasas Reply

*Cammments ﬁﬁnh.LiJ ..re_:
‘ . i C"I)
~ PRAE - 7% SLL0 Eorns
b. TL-I. PLI'I'C ‘bﬁ fer 35 MM ;Ll‘“ﬂﬁ (‘2_)
d The PIH:‘I- p-.rn-"f" {
€. t'lin\ ab HPI-'IIH -t.i+"-M-’N'.. (l{-)




A3/165/2983 17:38 1-386-674-8797 HAMNK, COLBY PAGE @2

Q-PAR-Chanaig, Rev. SIROOY PRODUCT ALLEGATION RESOLUTION {pwge
mmvﬂmmu

m LH-I.T"_IH rmf-lm_ 'TEE.[_IE_ |
TI:T'.J]I,LJ

I INTERVIEW - VEHICLE HIBTORY
.. DA 10 i Inapacior In questions 3-8 Seiow, document aniy the information which rieie 10 the

. Wﬂm boing irterviewed: IR

Prior colilsion demage (dete, dedcifption, sio) __NONE

NONE,

Dosczi aisting vaiviols conefiions st thé me of the Incideni(s.p. waming ights "On", tres worm, stn):
Mo axiedng songitions

Rupairs cutsids of warranty (whel, when, by wiom?): _____ NONE

.




83/15/2883 17T:39 1-385-674-8797 HaMK  COLEBY PAGE B3

{ W__INTERVIEW - INCIOENT DETAILS

vahicte 1a & inuck, or 4 oar tmilaring it the time of the {
be, Loadd oo noidort, setimetod total welgint of onrga and treller:

pad leaation:

—




@3/16/2883 1iT:38 1-386-574-B797 HAMK COLBY

Befar the Incidant

nafon {narmal, ather

fnormal, offr)

(normal, otime)

1 nolsew (from whers 7).

Haclio vieale hev snd siwetiig whee!
i unipck on pravious occssions,
—Normel
—Retnsl
—

(normei, ofher) _lnl_
—
Hanrd g lased coo poley &5 he WaR
W
N .
“—_Ihl

of the WGKIoNE 18 1he Start Of the SUBNOR Whith ESURS] 1 THo INCIrE. |

. FRIREY I




B3/18/2002 17:-3p 1-285-5374-8797

RAGE @5

g c
Type: Concrwia, Asphell, Graval, Crushed Rock, Dit, or Gther? . Dencribe:
—Ammbait

num:umm.w.urm — Wother, spodily:

tad vehicie sosed _€0 _ MPH  Sowte of selimate:owner

ATt ocaurmed whits: Aoostsrating, Twming, Beaking, Sosstng, Rriving nomially. ___ DRSSNE

2t did you do afier you neallred somathing wee wrong? Deogoribe: Hit the car ha v pating then spurt arouwnd
ot of him,.anding up in aditch ares maing the Sppoalts dirsction.

]
:;

ny chor commiants o obestvaiiona that have not been covored?

NV  VEHICLE NSPECTION il}

The vahicle mspeotion documents the physicel svidenos via color phatograpahe wnd vaitian chesivatione. By
recnrdng your obaarvutions in 1ha Faliowing sattion, you vwill be following & mathodical inspaction fomnat.

. Tal colar photagraghs of the following:

A, Exterior
Fromt
Right sida
Rear

VIN
Leht sido




23/ 135_325!3 1738 1-3B6-474-B797

o

F. General Obesrvations (Take photegraphs ¥ sppiicablel:
AySVIng on vehicls which s after-medtst: ________No

Anything on vebicle which in a motiliontions _______Hg

Anything on wehicls which Is unususl, out-of-piace, st _Ng

Other relovant informaiion;

i

Record your chesrvirtions and messursstemis for the sectiorm an questions witich nelaie 10 ihe inck
and e which were inspecied. YWite NA for sections and quastions wiwelabed 1o the curiomer

A ATRERING, SUSPENSION. WHENLS, AXLES-

Vst the following table to Kiwnilfy whist yeu dil smd whet yots folmnd during the . identily the tests and )
mwuls for the applonbls Loma. mngnwnummhﬂnuuunﬂmﬂﬂ not in nemal working aondii




aal
- mmmthmmNMMMnmmmml

——

ng Systam
Raariuck and picon

oh, Inermecieda shaill

sgring pump, trive, hoess,
sonnaction, fow, pressung

il and onditic

Rear axio ansambly

|
3
TTTRETERT

et b T




B3/15/2@p3 17:30 L-386~-574-A757 HANK  COLBY PAGE B8

- hm:l’w
; tire coniact with
nndrurmnm

Do aontact of e under-
e with the road surfacs
d, shoulder, ourbs, Or gras)

gime {narmal, olher}

is (dnmaga/impact madks)

CORLmbon Tor faid
hmpananis. Devoribe

—

' ' BT DN (T ol Thie ssction for sagabidion
mmwmmww

Enter Diagnoatios per he serviod manust and record sy cusment or histody coden. (Entar “nane”® if no codes s




83/15/2093 17:3a 1-396-574-8737 HAMK  CIoLay [ =

fpangm 8

the procaduras In e servioe mumnual 1o determing ina oxuse of the storsd codes which relats to the

oo ik oM Yk WIRCh ot dameas ity of copontrte, Follom e pescodurs bt the Geners)
[ ] 1]

uwlmnmmmuumm-ﬂm

. Inapaot the sysienm wiving, connections, ard componants for damege. Indicale whether the dumags was the
Ihllrm Commits, No witeing demige due to iIncident.

Other comments: No disassembly of compananty was dona during Inspaction.

TIRE INOPECTION
- IDENTIRICATION:
AVE, TREAD
TIREBRAND  TIRE TYPE TIRESZE  PRESGURE DEPTH

FEFF




B83/15/2083 17:3m 1-I8E-574-8797 HANK coLBy PAGE 18

Be
any demage o tires, such & sxapes, marks due 10 Impecl, ouls, tread separsiian, fisl spots olc.

i

a diagram of the incident sosns showing whae the vehicle sinnied, the peth of the vehiols, and all points of
Make messursmmnis snd renord oh the dlagram. Inspeol the scane for tire marks. Take ootor plobres and
pommenis below. I fignificant other vehiola or proparty damage occumed, take piciures of the damaga, ¥
bie, arx! make notée &3 Nooobedry.

ments: ___FRGiDs of inclient soung e stuaiEhed,
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SCERNBFEPRapORNArAnpROR

IREEERIBUINERRERN!

EHTHITTH | ERRE




B3/15/2083 17:38 1-386-674-8737 HANK COLBY PAGE 12

Foev. O 207 PRIEIIMARY PAR INSPECTION (i 1 o
R TTONTI00 | Dscwmntio ] Dualaventt

Number of Rolles 2

HIBHINTn
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v 176411034 W7- 73 |
1% wmmmm T M7 127-2308 M|

lL A REPORT OF TRAFRC CRABH
D :

e W R w

5 fs th. :.‘ _T_:-:_ : r’ -.r"

- H g et Ol |'.

| 370 . 1 128

3T WEAD AND COMIFLY TN THE INETRUCTIONS ON Th! BaCE oF Tl FOfe
Enmnmmwmnmmummm ‘




@3/15/2m83 17:38 1-3B6-574-8737 HANK COLBY PASE 14

1-1697903

03/13/2003 at 12:23 MM Job Huobar:
73416 I eF %

HOLICAY CHEVRAGLET/OLDSHCBILE
Licenas $:MVEL1IB42 Federal ID F:593360021

COMPLETE COLLIBIOK CENTER
3550 W. 13TH STRERT
37.(100D, FL 34765

{407)892-5144 Fax: (407)957-4iR28

Written by: IOIS O'NEAL #

Adjuster:
Cluiw daeAr FrAE
Policy 4
Deduatible:
Dats of Lows:
Typs of Loas:
Paint of Impant!
Inspaat
Location:
Insuranos
Company: Days to Rapair
2000 CEIV CORVETTIE 8=-5.7L~F1 2D CMVT YELLOW Int:
voi: 1G1YY3200Y5116412 tiar E72 LPR FL Prod Data: Odomatar: 20287
Alr Conditioning Tilt Whasl truise Coptrol
Intanditient Wipara Reyleas Entry Theft Daterrent/Alarm
Dual Mirrora Traction Control Clear Coat Palnt
Power Stearing Power Brakes Power Windows
Power Locks Power Driver Seat Poway Antanna
Power Mixrors Mti-Lock Brakes (4) Deiver Aiy Bag
Passengar Alr Bag { ¥hezl Dizc Brakes Laather Bsata
Buckat Seats Alvedrym/Rl1oy Wheels
NO. QF. CRSCRIPTION Q7T EXT. PRICE LABOR  PRINT
h | FRONT BAUMPER




P3/16/2083 17:38 1-386-574-8797 HAMK COLBY PAGE

I-T76%71908Y4

03/13/2003 at 12:2) MM Job Wumber:
TIMIE 2 oFY

FRELIMINAXY ESTIMATE
2000 CHEV CORVEYTE 8~5.7I~FI 2D CNVT YELLOW Int:

RO, ap. EESCRIPTION OrY EXT. FRICE LABOR  BRINY
2 0/H front bumper 0 0.00 i.1 0.0
3 Repl Bumper cover 1 445,62 Incl. 3.2
4 Rid for Cluar Coat 0 0,00 0.0 1.3
3 Add for fog lamps ¢ 0.00 0.5 0.0
& Repl RT Dupper oover reinfercemsnt 1 5.45 Inel, 0.0
7 Repl Abaorber 1 160,84 0.2 G.C
B Rapl RT Deflector 1 9.26 Ingl. 0.0
ki Bepl ¥ront deflector 1 52.28 Incl. 0.0
10 Rapl RT ¥ront deflactor brace 1 131.47 .0 0.0

11 Repl RT Afr duct brake cooling 1 23.53 0.1 0,0

1z Repl RT Valance panal 1 9.06 Incl. 8.0

13 Bapl RT Valance panal bolt 1 .76 0.0 0.9
14 Repl Emblem standard 1 33.81 Inel. 0.0

15 Rafn Trin cover w/name a 0.00 0.0 0.3

18 FRONT LAMPS

17 Repl RT Headlamp door 1 77.40 0.4 0.4

18 Mt for Clear Coat 0 0.00 0.0 e.1
19 Rapl RT Headlamp bezal 1 15,50 0.2 0.2

20 BRI RT Fog lamp assy ] 0.00 Incl. 0.0

21 Repl RT Park & sids lamp 1 41.00 Incl. 0.0

22 Repl AT Park & #ide lamp bracket 1 16,20 0,0 0.0

23 Eepl LT PFark & sida lanp 1 47.00 Incl. 0,0
24 Refn LT Beadlamp door o 0.00 0.0 0.4

25 Ovarinp Minor Panal ] ¢.00 0.0 -0.2

26 Add for Clsar Cont ) 0.00 0.0 0.1

27 ROOD

2B Blnd Hood ¢ 0,00 0.0 1.6

29 FEADER

e[ Bpr RT Pender ¢ 0.00 5.0 2.2

3l Overlsp Major Ad}. Panel 0 0.00 0.0 ~0.4

az Rdd for Clear Coat v} 0.00 0.0 0.7

3 Repl RT Filler front 1 8,64 0.2 0.0

34 Fepl RT Mllar rear 1 17.08 e.3 0.4

35+ Apr LT Fender 0 .00 3.0 2.2




A3/15/2983 17:32 1-386~574-8797 HANK COLBY PAZE 16

- 1671190 3 Y
03/13/2003 at 12:23 B 3 PY T Job Numher:
73416
PRELINDIARY ESTIMNATE
2000 CHEV OOHYETTE 8-5.7L-FI 2D OWWT YELLOW Int!
HO. (4] 8 IESCRIPTION OTY EXT. PRICE LABOR  PRINT
16 Overlap Majer Non-Adj. Panel 0 0.00 0.0 ~Q,2
31 Add for Claar Ceat 4] 0.00 0.9 0.4
38 RiI R4l fender ooy 0 0.00 1.7 0,0
39 Daditet for Owverlsp 0 0.00 -0.4 0.0
4104 FOUR WHEEL ALTGHMENT 1 93,95 T 0.0 0.0
4l WHERLE
L2+ Rél LT/Troumt Yheel type 1, (ODd) 0 D00 m £,5M 0.0
17x%3.5
q43% R4l 1Y/Rsaz Wheel type 1, [QDd) 1] 0.00 m y___..'g M 0.0
17x84.5
i COOLING
45 Repl -6kid plate 1 212.32 1.0 0.0
i5 PILLARE, ROCKER & FLOOR
47+ Rpr BT Focker panel front 0 .00 2.0 2.0
i8 Overlap Major Ad]. Pansl Q 0.00 0.0 =, 4
1% Add for Clamr Coat 4] 0,00 0.0 0.3
S0+ Apr RT Rockar panal rear 0 0.00 2.0 2.0
51 Ovarlep Major Ad). Panel 0 0.00 0.0 -D.4
52 Add for Clear cCoat (1] 0.00 0.0 0.3
Subtotaly s=) 1298.17 20.53 16.1
Farta 1138.22
Bady Labor 19.3 hre & § 36.00/hr 694,80
Papint Labor 16,1 hrs & 9 365.00/hr 579.80
¥echanical Labor 1.0 hra # § T1.50/bx  71.50
Paint Sopplies 16,1 hes 8 § 19.00/hz 305.9%0
Sublet /Misc, 89,35
SUBTOTAL s 2049.97
Sgles Tax ¢ 2549.57 @ 7,0000% 206.50
k]




23/15/2883 17:3m 1-3B6-574-8737 HANK  COLBY PASE 17

- 1697103 %

03/13/2003 at 12:23 MM Job Munber;
73416 $ol
FRELIMINARY ESTIWMATE
2000 CEEV CORVETTE 8-5.7L-FI 2D CNVT YELLW Int:

GRAND TOTAL § 156,47
ADJUBTHENTS :

Deductible 0,00
CUSTOMER PAY L 0.00
TNIRANCE FAY 8 3156,47

FAILORE TC USE THE INSUBANCE PROCERDS IN ACCORDANCE WITH THE SECURITY
AGERIMENT, IF ANY, COULD BE A VIGLRYION OF 5. 612.014, FLORIDA STATUTES. IF YOU
ERVE PMNY QUESTIOMS, CONTACT TOUR LENDING INSTITUTION. IF A CHARGE FOR BHOP
SUPPLIES OR HAZARDOUS OR OTRER WASTE REMOVAL IS INCLUDED OM THIA ESTTMATE,
FLEREE NOTE THE FOLLOWING: "TRIS CHARGE REPRRSENTS COSTS AMD' PROFITS TO THE
MOTOR VEHICLE REPAIR EACILETY FOR MISCELLANEQUS SHOP SUPFLIES OR WASTE

DISPOSAL." IF R CHARGE FOR NEW TIRKS CR A NXK OR REMNWFACYURRD LERD-ACTD
. BATTERY I8 INCLUDED ON THIS BSTIMATE, PLEASE WOTE THE FOLLOWING: A £1.00 fEE
FOR EACH NEW MOTOR VEHICLE TIBRE SOLD AT RETAIL IS IMPOSED ON ANY PERSON
ENGRGING IN THE BUSINESY OF MAKING RETAIL SALES OF WEN MOTOR VENICLE TIRES
WIYHIN THE STRTE OF FLORIDA. FLORIDR STATUTES TITLE MNIX CHRAPYER 403.719. A
§1.50 FEE FOR EACH MEW OF REMANUPACTURED LEAD-ACID BATPERY SOLD AY RETAIL I
THEQSED CH ANY PERSON ENGAGING IN THE BUSINESE OF MAKIRG RETAIL SAIES OF NEW OR
BEMANUFACTURED LEAD-ACID BRTTIRIES WIFRIN TRE STATE OF FLCHAIDA. FLORIDA
STATUTES TITLE XXIX 403.7185.

Estizate based oo MOTOR CAAST ESTINRTING GOITE, Unlass otherwiss noted sll items &re derived from
the Guide DRACFYY Databaee Tute 272003 pnd the parts selected mre OEM~parts sanufactured by the
vebicies Original Bquipment ¥anufacturer. Asterisk (*} or Doubls Astarlak [**) indicates thet the
perte andfor labor information provided by MOTOR way have bean sodified or xay have come frow an
slterrate dats source. Kon-Original Bquipmsnt Manufacturer aftormarket parts are demcribed as A
or Qual Bepl Parts. Ussd parts amm described as LXG, Qual Recy Parts, Bo¥, of USED., Reoonditionad
parts are describad as Becon, Recoved parts ore deseribad sz Recore. RAGH Part Musbers and Prices
are provided foom Hablona) Mgto Gless Specifications, Inc. Bowrd gign (1) ltems indicats wapuel

antries,

Pathwaye ~ R product of CCC Inforaatfon Secvices Inc.

® .




September 17, 2003

Kissinne, FL .

Service request: 81-76979034
Vehicle Identification Number: 1G1YY32G0Y 5116412

Dear Mr. Shaw:

Thank you for allowing us the opportunity to review the product allegation invelving your
2000 Chevrolet Corvette.

Our investigation revealed no evidencs to support the produet allegation. Therefore, General
Motors is ynable to assume roeponmbility for damages and we suggesat that you resolve this
matter through your insurance camer.

Sincerely,

Robert St. Picrre

Custorer Relationahip Mansger
Product Allegation Regolution Team
General Moters Corporation

PAOO03-T/pjm
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05384856

Pogr 1 of 4
GENERAL MOTORS CORPORATION

CHEVROLET PIVISIOR
‘. @M RESTRICTED
CUSTOMER :
vz s |

IL
—— I
CASE NUMBEE: D53B4856 YIA: 181Y¥32G1¥5127631
MODEL YERR: 4000

DATE OPEMED, 2001-08-33 BERIXS: CORVETTE CONVERTIBLE
DATH CLOSHD: S001-08-13 MILBMIE : 18800
BOURCE Phone DELIVERY DATE:
BRC TYDE: No DEALER NAME: JACK SCHMITT CHE OLD OF COLLINSVILLE
BRC PARENT: DEALER ADDREES 1820 VANDALIA ST, ,COLLINSVILLE, LL,62234,UBR

ddkdkkddddkd b kk bk kd Rk r ot A A b ks A UENERAL CASE THRORMATIONE & kdkddddd bbb bbbkt bbbk vhhhind

M4l Stesring Column/Lock/Attaching Parts Inoperative
f REPAIR ATTEMPT{E) COLUMN LOCKS

Vahiola oparation cr design

INETRUCTIONS TO CRM:
*Pinpoint / understand concern
» Datarmine Customers expectation
lidate featurs ims on wvehicle
iew ownoers nmanual with owner - [ [Owners Hanuals ROW
1\ Progra~14Plus I\Mloroe~1Y Iaxplore. axe http:l\carsweb\wabknowladge]] . Click the Produck
Cantexr Tab
* Review egpecific solutisna [[BPECIFIC BOLUTIONE RFUN {:\Progra-1\RPlus|\Microg-l\Isxplors.sxs
http: //earsweb/common/ProductCanter/General Infofcontant fOHC / Solut ioneByComponent Coda_Corepol
ne.hntn]] -
* Valldate with dealership if necemssary
* Coprdinare with dealerghip to compare with another vehicle if necessary
* Sochedule a follow up if issus 1s not resolved during call
Vehicle operationh or design

FRENARNAANE RSN RN E N NARR TR RN RN A G AIORE HISTORY Y * SN ephpdr bbb rbbebrdd bbb bbb e

CET STS VEH TAKEN TO SVC DUE TO BTEERING COLUMN LOCKING UP. CST WAS TOLD BY DLR TO CALL CAC
AND OPEN UP A CREH. CREM ADVE CST WOULD OPEN FILE AND CONTACT DLR FOR DOTAG OF VEH. CEM SPOKE
WITH BCOTT, BYC WRITER WHO BTE THBCH CANNOT DUP PROR AMD DID ROT FINDANY CODES IN THE
COMFUTER . CTHM RELAYED INFD TO C5T WHC 5TE HE I3 NOT PICKIRG UF VEH AND DOE3 ROT PREL SAFR
IN IT. CRM ADVE CET VEH CANNOT STAY ON DLR'A PROPERTY AND THAT HE DOEE HAVE A VALID COHCERN
RE HIS VEH. CRM ADVE CST TO CONTACT DLR AND SPEAK W/SCOTT RE COLUMN LOCK. LIBALOVE/CORR/ATX;
0; 36743326089

2001-08-23

CUST SATATRE THAT THE DLR STATES WOULD CONTACT SBOMEONE AT GM, BUT HE DORS MOT KNOW WHY. CUST
SEEKING TC HAVE VEH REPATRED. CRM ADVISED CUST THAT DLR HAS NOT BEEW ABLE TC TAJPLICATE THE
FROBLEM, AND THEREFCRE, CRMMOT FIK THE PROBLEM. CRM ADVISED WOULD CONTACT DLR TG FIND OUT
WEHY THEY CONTACTED GM PERSON. CUBT STATES THAT HE WOULD LIKE TO DO THAT HIMERLEF, AND HE
WOULD LIKE THIS DOC'D IN HIS FILE. CRM ARDVISED WOULD DGC FILE., CST BAT. MICHELLE
JORCSATR) Op 347442049
-pE-23

CUST STATES STEERING COLUMM CON VEH LOCKED DPF WHILE BACKING UF OF A PARKING LOT AND HIT A
CuURE CRUSTNG SCRATCHRE ON THE FRONT TIRE (ODRIVER SIDE! AND THE DRIVER SIDE DOOR PAMEL , CQUST
SEEFKS BEPAIR UNDER CAMPAYCGH #01044 , BUT DOES NOT FALL WITH IN VIN BRERKPOLNTE ON THIS
CAMBAIGM , CALLED SBRVD MREGR (JOHN) BETATED CAN NOT REFAIR PER CAN WOT DUPLICATE THIA , HAS




053IBA856
Page 2 of 4
{TAC! CASE # 49B-8921 OR #498-8421 ETATES HARD TO READ , SRVC MNGER WILL TAKE VEH POR RNOTHER
TEST DRIVE . TO SEE IF WILL DUPLICATE . BUT IS INTERMITENT , CUET SEENS VEH FEPAIRED FOR
GH AND COST COVERED BY GM OR WILL TAKE VEH TO WEBER GCHEV ¥{518)451-7913, CRM ADVISED
NOT HAVE DLR DUP CONCERN , WILL WORK WITH CUST TQ GBT ZHD OPINION ¢ WEBER CHEV, CUar
BATIAFIRD , SET CALL BACKX WITH DLR AND CUEST POR BETWEEN 1230 - 230 DM PST & WORK #(S1B}SE7-
9961 RYT #2
KBLLY MOCORD/CAC/PDX; 0 367445708
4001-08-23

CUET ETATES DLR CAN NOT DUPLICATE DUE TO INTERWITENT PROB.. /./// CUBT BEEES FOR VEH TO BB
REPAIRED UNWDHE CAMPATON # 01044...AND IF IT WILL BOT BE PIXED TO EEHD A LETTER
ATATING THAT GM I8 DENYING CUST ASEBIETANCE... CURM ADVIBED THAT DHLEES I8 DUPLICATED
BY DLR THEY WILL NOT BE ABRLE TO REPAIR... CRM CALL AVM AND SEE IF EE WILL ALLOW DLR TO
REPAIR UNDER CAMPAION W/OUT A DUPLICATION.. CRM WILL CALL (N4 oM TUEBDAY...8/28
BETWHEN 131-29#...LEAH WILLIAMS/OARC/RTX: 4; 367451990

2001-08-23

gx
:

:

REBUMEL CASE EAW THAT CRM (WILLIALE) TOOK OWNERSHIP OF THIS CASE , WILL GET OUT OF FILE
XBLLY MCOCORD/CAC/PDX; 05 387456100
2001-08-28

CRM AMDITING FILER TO BEE WHY IT WAS TRANSFERRED...WILL CALL CDOBT BACK ON TDESDAY 8/3F RPFTER
AVM REEPONERE I8 REBOV'D. . .LBAH WILLIAMS/CAC/ATE; 0; 3&6YE66534
2001-0%3-13

CAM RECYV'D AVM RESPOMER.. AVM ETATES THAT IF OLRBHATP IB NOT ABLE TO DUPLICATE CONCERM GM I8
ROT ABLE TC MANDATE A BEPAIR, AND CUBT DOEESN'T FALL W/IN VIN BREAXPOINTE OF TEE RECALL..
CUET CAN HAVE A IND OPINION PERFOBRMED AS A 2ND OPTION...
CALLED {UST AND ADVIAED... CURT STRTES WOT BURE WHAT HE WILL DO A2 HE IS HERVOUS TO
VEH.. CEM APOLOGIZED FOR IKCONVENIENCE BUT EXAPLAINED THAT FOR THE DLRSHIVTO PERPORM A
IR THE CONCERN HAS TO BE DUPLICATED..... LERH WILLIAMS/CAC/ARTX:; 0: 369257373
2001-09-13

CD3T PHONED BACK TO STATH THAT SHE IS UPSET THAT AVM DENIED THE REQUEST FOR ASSEISTRNCE. CUT
IB VERY UPSAT THAT HER BON AND HHR GET STRANDED AND IMA FEM HOURS, THE VEH STARTS. THARIR I8
A RECALL OU'T, BUT HER CAR PALL HHORT BY 4 HUMBAEER CUET GAVE, CUST ISGOING TO CALL BACK WITH
INFO TO PUT INTO THE FILE REGARDING THE RECALL. CFM BXPLAINED ABOUT MOT RRING ABLE TG

REPAIR THE VEH WITHOUT HAVEING THE FROBLEM IDENTIFIED. CUST STILL DORSKOT UNDERSTAND. ORM
WILL ANAIT THE CUST CALL . CRMM ARY LOU HENMNIS CAC/PDX; D; 369259024

EE TR R AR RN EN T AN R T AR R TSN R TN PAR THPORMATION Kk hhdh bbbt btk hdkhbhkddddddddddkhdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MIE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLREGED DRFECTIVE CCOHPOMENT:

INCIDENT RESULT:

POLICE RERDRT, ROAD CONDITION. ROAD ESURFACE:
ER OF PEOPLE: & BODY IMURY:
IB8:

HRE ANQTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: ¢

PROPERTY DAMACGE




WAB VEHICLE INSURED

MORE INFORMATION:
HATINTENANCE LOCATION:
CURREBNT LOCATIOE OF VEHICLE:
NOTIFY MAMR:

WAS VEHICLE INBPECTED!
HILAAGE AT INAPRCTION)
WHEBRR WAS INSFPECTION DONH:

HAS VHHICLE ROAD THHETERD:
ROAD TEST DEACRIPTION.
ROAD TEET RESULT:

CONP INSPECTED)
INVEATIGATIVE EUMMARY:
PRE RTATUS:

INSURARNCE COMPANY MAME:
INBURANCE COMPANY ADDRESS:
AGERT KAME:

AGENT PHONE NOMBER:

INEPECTORS KAME: INSFECTION DATE:

05384856
Page 3 of 4

BN R R R TR AR AR TN TN ERERAEACENDAR THRORMATTON xS A A e kR N e A p b h kg kR ke kA RN R TN NN

EOURCE1

REQUEST TYPE:
REFURCHAZEE REAHON:

DEALER BRI
PERLER NAME :
DERLER RDDEESH: , ,
T1 r
KUMBER )
PRODUCT CODE)

ERQINE TYPE:

MILERGE & BUY-BACK: 0
NERF:

DEFRECIARTION :
UPIRADE :
AFTEFMAREET :
LEASE TERM:
DAMAIE »

OTHER

BRANCH

ACCOUNT WOMBER :
INTEREST RATE:

ACCOUNT BALANCE
LEGAL :

DERLER ADMINICYRATION)
RELERER :

REPLACEMEMT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYTE:

TRIM:-
TRANEMIBEIDN:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HRDA1 0

BALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF)

TITLE BRAND!

AR AR AR bk AR A b kbbb e AW SRONTLY THIURY ™™k i e by o e o o sie o oo o s e ol o ol ol o ol ol ol ol ol e ol ke i e e o

.nn QP INJURIZS: O

KAME :
ADDREEG: ,
CITY/ETATE: .,

LOCATION:




O53B4B5E

Page 4 of 4
PHONE NUMBER :
BEATING POSITION: REHTRAINT:
OF INJURY:
: IF 80, WHERE:

hhbb b kbbb bbb bbbk bbbk kb kb d AR THFORMATION T S w bk kRN Wbk b b Wbk hohd W R h Aot tr

EXTERMAL CASE NUMBER: DATE :

TITLE HAMEE:

BIISINKSS k¥ BUBINMEES: O

ACCIDERT : DATE OF ACCIDENT:
DESCRIPFTION OF DRAMAAE:

PURCHAIE/LRASE: o DATE OF FURCEARSE/LEASE.
MILEAGE AT PURCHASBE: 0O PURCHASE/LEASE AS:;

DOED OWHER HAVE POSESSICN OF VEHICLE:
REEOLUTION SOURIHT:

FEAXFANIREANANERARRNRAER T Y e d v HRD CONTADCT INFORMATIONA XXX A AR A A ek AR A A At s w s

NAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE!

CONTACT FHECHE:
ADDREZS =




r [ ]
TAGE: 1
GH REETRICTED

316373

CACE OMBER: £0205%74 VIN: IG1yviladysla4853
DBATE QPEMED: 04726700 MODEL YHRR: zo0n

DATE CLOSED: 067087500 SERTEY: CORVITTE COMV
BOURCE 7 PAR MILBAIF T 100

comons. [

ADDRBES

ol e m

BUS. THOME: -

DELIVERY DATR: DERLER. KAME:

BHC FARENT: 00209573 DERLER RCDRESE:

ARk ARk At kb kAR IENERAY CRAE THNROIRMATTON  Farwh ot ek b kA d kRN ET T b h S,

il Frochact Allegarion Gt 1341 Oebupe

0 RERAXYR ATTEMPT (8] PRODOCT ALLECGATICN
M0l Stearing General Inoparative

0 REFATH ATTESMPT (8} ETHEEIRS NU CONTROL

.nmm:.mmcmur




FAIR: 2
GM REBTRICTED
316873

Rl el o e i e o ek or i il ek e R RRORE HIBTORY S RFRNEAA AR T s R d b A wd e Fedd e ddrars

Crm contactad the customay and Yeview lncident. Cra gob the costomer's approval te
inmpact the vwhicle and advised tha custooer of the inspsctlion timm.

Crn oontacted the denlsahip adl was informed that che vehlcls iz in the body rhop.; 9F
337343317

2000-05=-23

Crm gontacted tha body shop sanagsr and advised him that an ExA inspeccor sould ba out to
inspect the vehicle.; 93 32796364
2060-08-08

s yevalved the rasulte of tha EAA inspaction on the custonsr's vehiclsa. The inspection
showed thac thare wears 0o defects 1n the stesring. Crm contacted the cuscomer and left s
mﬂlﬁ—ﬂi—ﬁm tha cstomar to call en discuss tyhe xesultm.; Oy 313070138
| |

Crm oontacted the custooes wod informed his of the inspection rerults and that GM im
daclining responsibilibty. Trm will fswae & letter confirming the ooorwersation. Czm is
alosing filw.r O 329356905

2000 =06-001

MERARY

raviewsd tha fila.

raviewd the inciden; with the customer.

speroved the AR inspaction of his vehiola.

d the Tistoier that O ia daclining responeibilitcy.
sanding a deoline latber to tha customsr.

sforweding the Eils to ESIA.
& closing thy file.; 0; 325328087

i

|

@i
ot




PACH = 3
#H RRBRSTRICTED
316873

RANX TR AR AR AR SRR AR R RN AR TREORMATPTONS AR e d A AR e bbb a XA WA A AR d Ak

DICIDENT DATE: 2000-04-26 INCIDENT TIME: 07:03:00
PCIDENT LOCATTION: CORMBR OF MIDNAY AND STAHLEM

mmnum_ DRIVER. Aqk:

DRIVER DISABILITY: NONE

ONNER DESCRIPTION: CUAT WAS BTOPPEC AT INTERSECTION OF MIDNWAY AMD SEMLEY AND HEARD A
CLICKING EOUND. WHEN CUST SFED

ALLEGFD DEFECTIVA CONMPONEMT: ETEERING COLOWN LOCAED UP CRAUSING ADCIDEMT

INCYDENT REALULT:

POLICE REFORT: Y ROAD COMDITION: Pxy TORAD SURFACK:
WBRSR OF PROPLE: 1 nODY INTORY: N
DETORINE: B

WS ANOTHER VEHICLE LNVOLVED: Y
WNMEBER OF VENTCLEN:

WAL VEHICLE THTEGED: ¥ INGTRANCE COMPANY MAME: HARTPORD INGURANCE
INBURANCE COMPANY ATORERS: 7
AGENT FAME: MICHABRL WILLYAME
MIENT FEONE HUMBER: 800-243-5860
INPORMNTION: UP HE HAD RO OOBTROL OF HIS ETERRING AWMU CATSED HIM 20 NIT THE LET
REAR OF AMOTHER VEH
NAINTEMANCE LOCARTION: JOEDL LUMGHAMIEE CHEVROLET
CURRENT LOCATION OF VEHICLE: RATMG TOWED 710 JOBL LURGAMUER CHEVROLET
FOTIMY Nalt: COFTUMER

WAS VIMICLE INOFECTR): N INEFACTORE WHME: TMEFRCTION DATE:
HILEAGE AT INBPRCYTOM:
WHERR WAE TNEPECTION DOME!:

WA VEEICLE ROAD THITHD: N
ROAD TEST DEECRIPTION:
EOAD TERT WESTLY:

CONP THEPECTRD :
DWEFIIGNIIVE SIROEART:
MR STAIUS: Ancaptad




BAQE 4
G RESTRICTETD

. 316873

AR AR A ek ks kS A DN THFORMATTOM * S S R AR kR Rk R h AR AR R R R

BOORCE « TRANSALTION =

REITHST TYRE:

REPURCHAAE RENSON:

DHEALER BAT:

DERLER HMAME:

DEALER ADNSRES: , .

CONTALT: .

MHGHE WRES - FAX MMBER:

FRODICT CODE: BOUT TYRE:
TRYM:

ENGINE TYPE: THANOMYSET O :
VEHICLE DRIVEARLRE:

MILENE § ROIT-RACE: O BRC WARRANTTY DATE:

MERE, HADA: &
SALRS TAK:

DRERECIATION -

CGRADE :

AFTENEARERTY :

LEASE TERN;

DRMNTE

OTHER

BRANCH: HAME:

MOCOUNT NTMWER :

EATE: INTEREST PAID:
DEALIYS BIFFUOT:
RALANCE :

LML : LEMRL TYPE.
LEOM LRN»

DEALER ADMYEMTSTRNTION : VEHTICLE DESTIMATION

KRLARIN : LYEM BAXOFF:
TYTLE BRAND:

PEPLACONY VIN -




PAGE: 5
GM REATRICTED
16872

Atk d FA ARk bRk d kbt ed b EONTLY DN TR T AN rw ks Wil bk w i e ek

NUMBER OF DNTURIEE: O
COMMENTE :

RAME: LOCRTION:
ADDREES:

CITY/ATATE: ,

PHOME NIMBEER:

AENTING FOBITION: RESTRAINT :
TIFE OF INJURY:
TRENTED : IF 50, WHERE:

wedukr kb dhhar A rhbhh ek bk dddab AR THFORMATION M ik hk kb b P Ao bk U b dnd g e o el o

EXTERNAL CASE NDMBER: DATE:

TITLE MAMES:

BUBINESH = ¥ BUSINEES: 4
APCTRENT: DATE OF ACCIDENT:
DESCRIPITON OF DAMAYE:

FURCHASE/LEAEE: O DATE QF PORCHASE/LERAE:
HILEAE AT PORCHASE: 0 PIRCHASE/LEASE AR:

DOESE CMWER HAVE PORESSION OF VEHICLE:
RESOLITICK SOUGHT
.'g*iip*****t*g-.iir'*-nainm CONTACT TNEDRMATION**%+ssurwsrrwrrivwiendivbibdihivd

BIAME 1 CORTRCT FUMBER: 1
COMPARY 2 CONTACT TYRR:




PAR CASE INFORMATION
Problem ID: 00208874

3/6873

e

CONTACT ID: C00DO020B0ETS0
DRIVER NAM
aRvVER
DNBABLLATIES:; NONE
ROAD SURFACE: Aaphak
ROAD CONDITION: pyry
# PEDPLE IN VEHIGLE: 1
WJURIES: Mgy
OTHER YEHICLES INVOLYED: Yas
NUMBER INVOLYED: 4

DEFECTWE COMPONENT: ATFERING GOLUMN LOGKE
POLICE REPORT: Yea

MAINTENANCE LOCATION: JOBL LUNGHAMMER CHEVR
INSURANCE: Yaa

INSURNCE CONFANY: HARTFORD MSURANCE .
INSURANCE COMPANY ADOR: 2

SYATUS: Apcepted
REIECT REAROM:

. FROPERTY DAMAGE: NONE

UWNER DEEC: CUAT WAB STOPFED AT
INTERSECTION OF MIDWAY
AND STAHEEN AND HEARD
A CLICKMNG S0LND. WHEN

CLAT SPED
INCIDENT DATE:

INGIDENT TIME: g
INCIDENT LOCATION: CORNER OF MIDWAY AND
STAHLEN

ot — ——_—

SERVICE DEALER:

VEHICLE LOCATION: BEING TOWED TO JOEL
LUNGHAMMNER CHEVROLET
MORE INFO: P HE HAD NO CONTROL OF
HIS RTESRING AND CALIBED
HM TO HIT THE LET REAR OF
ANOTHER VEH




PAR CASE INFORMATION

Problem ID: 002085674

VIN:  1G1YYI2G4YS1 24083
MAKE: GHEVROLET
MODEL: ¢CORVETTE CONV
YEAR: 2000

ODOMETER: T00

DESCRIPTION:
FOLUTION:
OOMPONENT CCDE 1: T04
COMPOMENT DERCRIPTION 1: pRODUCT ALLBSATION
COMPLAINT CODE 1:

mmmm g Fmdllﬂtﬂlllﬂl‘llﬂn oMl 1241
REFAIR ATTEMETS 1:

COMPONENT COORE Z
COMPONENT DESCRIPTION 2: STEERING NO CONTRDL
COMPLAINT CODE 2: g
CONMPLAINT DESCRIPTION 2 M'ﬂ.r-.l
REPAIR ATTEMPTS 2:

COMPONENT OCLE 3:
COMPONENT DESCRIPTION &
COMPLAINT CODE 5
COMPLAINT DERCRIFTIONS:
REPAIR ATTEMPTS &

COMPONENT CODE 4:
DESCRIFTICN #:
COMPLAINT CODE 4:
COMPLAINT DEBCRIFTION 4:
REPAIR ATTEMPTS 4:

COMPCONENT CODE &:
SOMPONENT DESTURIPTION B
COMFLANT CODE 5:
COMPLAINT DERCRIPTION B
REPAR ATTEMPTA §;

COMPONENT GODE &:
COMPUNENT DEACRIPTION &
COMPLAINT CODE &
COMPLAINT DERCRIPTION &
REPAIR ATTEMPTS &




05723700 Crm oontacted the customer and review incldent. Crm got
the custcmer’s approval to lnapect the vehicle and adviged the
cuotomer of the inspection time. Crx contacted the dealership and
wap informed that the vehicle is in the body shop.

05/23/00 Cxm contacted the body shop manager and advised him that
ats BRA inspector would be cut to inspect the vehicle.

06/05/00 Cxm recelvad the reaulta of the EARA inspectlon an the
customer’s vehicle, The inapesction showsd that thars ware no
dafects in the stearing wheel tilt mechanism. Crm centactad ithe
ouwstomar and left a message for the customer €o call and discuss
the rasults of ths inspectien.

Q5/08/00 Crm contacted the customer and informed him of tha
inspaction resolts and that GM 1a declining reaponsibility. Crm
will issue a letter confirming tha convarsatfen.

crm la closing tha file.

SUMMARY

Crm reviewsd the file.

Crm reviewed the incident with the customer.

Custrmer approved the EARR inspection of bis wshicle.

Crm advised the custamer that GH iz declining rasponsibilicy.
Crtn 1s sendipg & decline letter to the custcmer.

Crm 1s forwarding the file to ESIE.

Cim 1a cloalng the file.

Jullo Villarine/Tumpa/Par ext. 58967
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LM‘E’:H:I Fe- 1Y Je
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WTWF’HWF“WW'WSH
A _Hos. BAsciaus, orpand, Cpupy oailrers 27 WJ‘F’.
i) Bidulel JATT AalEen . T CRikesT e b aTonn , Chantael. nare: ;
" rmmmmwmﬂ -
nastfic chisd . B ity o S Nir e

il

{ ] N INTERVIEW + VEHIGLE HISTORY 1

Nots to the inspector: [ questione 3-6 below, documant only the information witich reXtes: Io the nsidant/sllegation.

ey ey — .

2. Prior colfaion damage (duts, dosctption, sic}  Alvse

4. Repairs cutside of warrenly (what, whan, by whem?:  ZZ2F

g

5. Otwr Jiatory information {Trom pareon being nterviewsd oe GM Warrsnty Hislory)7,

Y= 8, Lastmaintenence (des, deesipton, by whom?): _Aove: -
| l__INTERVIEW - INCIDENT DETAILS |




{pwge 2 ol 5)
QWEIMHlmWﬂhmmhwmwMﬂfmnmﬁm_

. - i i
Describa the 4 inaldent !
| SLRPONNION (RCTTIL, Othar |
"Eoxgive (nonaal, othen) Harwel
 YTRRENTAICN (NOMT), DY) | _AArussl
Elecirical (harc, cthex) YT T
[ Wiming lohiafinesages Terral _
[Uristia] nolsss (rom where?) | _ e -
Wmcharsteam (Fom whers?] | lens: - — e
"Cithar
TP Dugiing of he WOI0SR 1 Tk Gmr of The Se30ence which resaied Tn 158 Eeldar. e
mmm_ﬂi&ﬁdﬁyﬁ_&mwh
Surfece wheve incidant cocurned:
Type: Soncrate, Apohafl, Meavel, Orushed Rock, e, or Siher? . Oeacribe: _.Somiae 4. o pliad Sases
mmmh.um_ Hﬂlllr.m -

Estimeted valticie speed 41 MPH  Sourpe of estimate: __Qw ner
Incident oooumed whila: Acoslenting, Tmming. [akdng, Caseting, Lriving nomely: _ﬁ.}'.‘.'ﬂ
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W VEHICLE INSFECTION |

..,‘} The vahicls Inspéection documaents the physical svidence via Solor. nd waiten abearvations. By recording
“ your chesrvation in fhn foliowing section, you will ba following B | iInmpaction fommat.
Taks oolor photograpis of the Jollowing!
A Extecion
Front
Right sica
Reat

0. Underhoost:

Engine compermant
Stasring linage

Bmaring
Power steardng Inssihossse, connbctionsiaiamps

aamj'(ﬂ—_ -




° o

¥. Gateral Dbeervaiions (Take photogrphue ¥ applloable):
Anything on vshicla whish s shtesmariat _None

Afything on vahicis which Is x modiciton: Al s -

Amything on velicle which I unususl, oob-of plece, et _Sisre:

Othar relevant nkrmation: _ Noae

il —— i

Racord yoor abesrvatiols snd masstvvmantts for the ssations and quastions which relats to the incident end
keme which wers Inepeciad. Writs NA for sestions and qusations \nisiated to the vustomer allagation.

Usa tha following table v kiantily what you did s wiet you found during the inspection. identfy the \aais and et
rasulls for the spphicable Wems. Daecribe snyihing misvant to the slisgadon that is not in normal working condition,
doas not functian propady o o & non production paet. Teke speraprists photognepha, ead indicate whether or nol &
pivatogreph wes tnken

"Datomwation © the Fame




Bicved oades? YN L K yes, st code eanber and description.

\.mm DEQCRIETION
T S it : -
Srkir— ———ie
wedp—— aa—p
I lﬂ—'— T p—
TR R R a—
L plppifinleiin,

0. BOARATAIRIGSMRETRERDIRINS NTEITIVE SICSENIION {FE out 26t eolion for sutpension
allagations on vihicies aquippect with Ioac-aneing suspereicna/spasd-senaiive spensions)

1. Bnier Disgnowics par e aervion mens and recond a0y curment or helory codes. {Erter "nong” If nd codan
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. Foliow i procedires in the sendos menus! 1o datennine tha causs of the sbored cades which retats o the alagation.
2 etewhich procedures wers foliowad, moor the results of ench teat, and sty tha root caces of the code. Do nat
el mmmmdﬂw Follow th proosdism In bie General Guidelines for parta

which naad o be disassamiind Tor
2. inwpact ths syshem wiring, and componants for demega. Indicabe whsther the damace was the rewult
of the Incklent. Comments:
3. Othar comments: /1
D. IREINSEECTION
1. |DENTIRCATION:
AVE. TRRAD
TIRE BRAND TIRE TYPE TRE SZE PREEESURE DEFTH
fEontvens) IEI:.EH’ Eﬂiﬁﬂﬂﬂ {pall Sdnds o inch
RE sl . ol i —
P s tasjozalr g —
RR W o H 2o —

' memhhmammmnmmmwulmm
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RF_Ning -

2. TIREPLACARD DATA
Raoard th lkowing dets: loosted on driver's door edge or inalde the deckid)
ALFE PRERNCIRE fpalh

PRFASUAE AT MAXIMLIY |00 (oo
TRES Fuit Fa2dds 17 _Bo - s
Tm serverine T4 o A

Vi  AITE INSFECTION .

wke a dagrum of the incident sosna showing where e vehicls stared, the path of the vehicls, and = paints of
impact, Make meastrwmants and recond on the diagrem. inapeot the soens for tire marke. Taka otior picfures and
aniar comimants balow. {f sipnifiant othir vehicle or property demege oocurrad, teite plotwrss of the damepa,
poaible, wid noled oy NeoRRSNY.
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June 8, 2000

Scuthfieid, MI R

RE: Fille ¥o.: DDZ209574

pes- I

Thank you for allowing us the opportunity to review the product
allegaitien lovelwing your 2000 Chevrolet Corveit Conv.

Our review of your fiie revmaled no evidence to suppert your product
allegetion, Thersfore, Seneral Notors ip pnahle to assume .
responslibility for damages.

Respactfully,

Wl —

do villarisno

tomar Ralationship Manager
Prochoet Allsgatinn Resalution Team
Ganaral Meoters Corporation
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PAGE: 1

M REESTEICTER
325656

CASE FomBaR: 01163577 VIN: 161YY3205N5114390
DATE OFENED: OB/00500 MNODEL YEMR: 1998 .

DATE CLOSBRO: 131708700 ABRIHE) CORVETTE OOV
SOURCR MILENGE: 48331

coorare. [

ADDRNAER :

s recern: sazz: &

BOS. FEONE:

DELIVERY DATHE: PEALER. MAME: CLASRYC CEE-BUY OF TURNBERSVILLE
BRD PARENT: DL1EA%7¢ DEALFER ADDRESS:

EARPRR R AR AR kb RSN CFSIRNTRAY. OARRE TMFORMATION S ¢ #nd s s R w e u A d e n kA e a

el Product Allwgation o6l 1341 Othex

0 AENPFATR XTTHNPT (5) FRODUOT ALLEBGNTYRT

MOl Eteszing Gunaral othesr

1l REFATR ATTENDT{S) FTEBRING COMCERN

h04 Powsible Sufaty Conosem Other

9 REPATR ATTIMPT(B) POBEIBLE SAFETY COMCERN

Fhuwk kAR iR e R TRk dF e wkd Rkl w e HaORE FIPTORY shkhkwdadddiwdibd kb rndd s arrrrraee

CRM zucv'd file for review... Sem Fostex/TRA/EAS x57110; 4; 339200383
2000=-08-18

CRM contacted Pat § Classio Chevrolat and discoessd £1ils. Zat stated that the neahanical
coneertt o the vehicle has slrsady bas: rapaired. Staces that che cust is currently
seaking apgiptance with the body work en the vehiale, CRM advisad Pat thet sincevehiala's
rtenring sywtem has bees repaired, a thorough investigaticn cannot be acmplated. CRM
;:twnd to call cumt, Do anewsr, left nsg.; 0 335204139

i=-08=16

E::'ﬂl:tﬂgtﬂ to contast cust again, not avallabla. CFM left neg.; 0: X38293835
F ~0E~1

CRN concacted Pat Arnotte and dlscusssd the fils farther. Nr. Arnotte statss that the
custone-'s Allagation was indsed connaated witch the inaident the custoter deasoribes. M.
Arnotee faxing copiss of cuatomar's Tepalr orders. CRK auchoxizing repalrs

desigion. G contacted Mr Arnotts t5 advise of repaizrs being authorized, OBM fwd'ing
file to final touah team for Further review.; 0y N37E38421

2000-09~11

CEN Epead relsnsw of clainm form to dlrehip.r 0; 3373313810
A000-08=17

®
I e




rAFE: 2
GX RESTRICTRD
325656

suninees Suremry: 1. CRM raco'd Elle foxr seview. 2. CRN contacked cuet and discuosed 1541
facta. 3. CRM contacted rship and dlacusdsd custooar's cobicscn. 4. TRE advised cust
that GN auchorixes rapairs to vablale. 5. CRN forwaraing fils to final touch ceam for
further review. - Sam Fostax/TPA/FAR x57110; O 341245872

TOMARCEIO, RICHARD

titi*itik**tt*kfiii*i!lﬁititiii*i*im mml'iﬂi**“i‘*‘l‘i!*ii‘-‘li'l'.'l‘l"*‘l"l'l."l*l-t#iii'i

IRCIIENT DATE: 2000-07-24 INCIDENT TIME: 20:00:0Q
INCIOFKT LOCATION: AT A CONVIENT ETORE FARIGNG LOT, PHILAINMLPHIA PA

ozves sl oo A [

DRIVER DIBARILITY: NOKE

ONEER DESCRYPYION: CUPT DRIVING OUT OF FARFONG LOT STESRING WUEXL COLOMM LOCKED: UF AND
TUST RAX IHTO CONCRRTH MEOIRN

ALLEGRD DRFECTIVE COMVONENT: ETERNING COLAMN
INCIDANT RESUCLY: REPAIRES AOTRORIZED 08/15/0C @ 12:287M

FOLICE MERQRT: N ROAD CONDITIONr DTy ROAD SUNFALK:
HUMBFR OF FBOMEH: 1 BODY THOTRY: N
INJORIEE: W

WAS METEER VENICLE INVOLVED: N
NUMEER OF VEMICLEE:

.WM=2 INSUBAWMCE COMPANY MAME: LIBRARTY MUTCRL
INBURANCE COMPANT ATIDHESSH: 1500 SYCRMMORE RO WILLYRNS
FORT BA 17701
MNEENT NAME: UREROWT
AGENT FHNO NRGER: 180065281547
HORE INFORATTOR:

MAINTENANCE LOCNTION: CIABSIC CHEVADLET S55-£i9-8700 3400 RODTE 44 TURAERVILLE NT 03012
CURRENT LOCATYION OF VEAICLE: CUSTOMER'S POSERSATON -
NOTIFY NANME: PRT ARNOTTE

WAR VERICLA IKIWIECTED: N INEPECTORE WAMN: INEERCTION DATE:
MILEARE AT THEFBCTICN:
WHERE WAl INEPECTION DCRIK,

WAld VENICLY ROAD TESTED: N

ADAD TEST DRSCAIPTICH:

ROAD THEST RESULY:

CONEF INSFECTED:

INVESTIGATIVE SOMMARY: SEE FILE EOTES

FAR STATOS: Acosptsd
RARS AR AR AR AR AR kA F PR THFORGATZON S € A A ik ek d wdrhwr ki ok bl

SOURCE TRANEACTION:
RRTREY TYRE:
AERORCEASE AERSON:

@
I —

____‘
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e H 3
a M REETRIGCGTED
325656
HAME:
R ADDRESS: |, |
CONTADTY |,
FACKE NHUMBER: FAX NUNBER;
FRODGST CODE: BODY TYPEr
THIM:
BINE TYFE: TRANEMIBSTON:
VEBICLE DRIVEABLE:
HILEACE @ BUY-BRCE: © BHC WARRAMTY IATE:
MEER: MADR, 0
SATES TRE:
DEFRECTATION:
UPGRAR =
AFTRRHARICET -
LERES TERM:
DRMAGE :
TRBRR:
BRANCH: NAME -
ACCOORT SOSPER:
INTEREST RATEr INTERRST PAID: .
DEALER. BDYCOUOT:
ACCOUNT BRLANCE:
L&dAL; IAGRL TYPR:
LENOY LAW:
DERLAR ATMINISTRATION : TRHTCLE DESTINATICN:
RELERER: LIEN PAYOFF:
TITLE BRAMD:

RAME = LOCKTION:

ASRTING FOSTTION: RESTRATHT :
TREATED IF 80, WHERE:

Tl o O e o o e i el el e i e el R TR mﬁliilif'i'ki‘li‘t'l".t#ﬂ*i‘l‘ﬁ*ilii*i*l"ﬁ

EXTERNAL CASE NOMBHR: DATH:

TITLE FANEH:

AUBINRAN) 4 BOSIMESES: O

NCCTLENT ¢ DATE OF ACCIDENT :
DEECRIPTION OF DAMAGE:

PURCHASR/LEASE: O DATE OF POACHADE/LEAOE:

5

e FURCHAGE /TERSR AL
DOES (MNER HANE POSESHION OF VERICLE:
RESQLUTION SOUGHET

illi*****l**l*****ﬁ****i*'t*fm OORITAET mw*ii.i*iiiiﬂ'*if"i‘l‘i*ilﬁi‘iil‘l‘ﬂ'ti#

@
I




_4—4

BPAGE: 4
M REHABTRICTED

me, I o e,
COMPANY ! CONTACT YTPR:

OXNTRCE FEORE:

325554

WOODBERRY, u.:r-




PAR CASE INFORMATION =~ 6%¢

Problem ID: 61183577
B IR R T T S i L kA e T iz g w s L)L) A T B F A e e L

New: VIN: 1G1YYIZ0RNB11430¢
Addreen: MAKE: gHEVROLET
WOODBERRY, N.J 08084~ MODEL: cORVETTE GONV
Phane: IR e les
ODOMETER: 24,221

—ex——p R —— T g tr P o T et n T TR 1 Rl e e F
ARCCONTEACT NECIRMA] N Rt e S e TR R Tl by Al PRI A pkt- 5 oA

1T [

] ACGOUNTIPOLICY: HAA
COMPANY: SERVICE DEALER: CLABSIC CHE-SU OF TURNERSYV
APORE S O DEMERe FASSR OHE.
SELLING DEALER CLASSIC CHE-BUI OF TURNERBY
m_ GONTHACT: PAT ARNOTTE
Claknedt . YEE Ko

A

DEFEGTIVE OOMBONENT: STEERING COLUMN ROAD TEST DESG:
POLICE REPORT: Ho ROAD TEST REBLLT:
INSURANCE: Yes COMP INSPEQTED:
. INSLIRMCE COMPANY: UIBERTY WLUTUAL MVEST EUMUARY: BEEFILE NOTES
COMPANY ADDRG 1800 SYCAAMORE RD WiLLI AQENT PHONE: 18000231847
INAPECTION: No INCIDENT DATE & TIME: gFaU2000 480000 AM
INSP MAME:
MNAR DATE:

INBP MILES:
B DONE:
PROPERTY DAMAGE:
NCIDENT LOCATION: AT A CONVIINT STORE PARKING LOT, PHILADELPHIA PA
INCIDENT RESULT: REFASS AUTHORIZED DSOS @ 12:35FN

VEHICLE LOCATION: GLSTOMER'S POSIEIMNON

MANTENANCE LOCATION: OLASEIC CHEVROLET 0Fi-829-1700 3400 ROUTE 42 TURKERVILLE NJ 050113
CWNER DESC: gUST DRIVING OUT OF RARKING LOT STEERING WHEEL COLLRN LOGKED LI AND CUST
RAN INTQ GONCRETE MEIXAN

COMPANY:
AMOLINT:
ACCT_TYPE:
ACCT_NUM:
TAX_[Ix
ISSUE 1006
POLICY NUBX:




PAR CASE INFORMATION
Problem [D: 01183577

o ke 1 4

ChwE B s

COMPONENT CODE 1: Ty
COMPONENT DERCRIFTION 4 pRODUCT ALLEGATION
COMPLAINT CODE 1: Ofher
COMPLAINT DESCRIPTION 1: Product Allsgation GM 1241
REPAIR ATTEMPTE 1: g

COMPONENT CODE 2= piv
COMPONENT DESCRIPTION 2 §TREIUNG CONCERN
COMPLAINT CODE 2 Ogfrar
COMPLAINT DESCRIPTION 2: Btsaring Ganaral
REPATR ATTEMPTO & 4

COMPONENT CODE &: Anq
COMPONENT DESCRIPTION % POSEIELE SAFETY CONCERN
COMPLAINT CODE & Other
COMPLAINT DESCRIFTIONY: pinaglbls Safaty Conosm
REPAI ATTEMFTE X g

COMPONENT CODE 4;
COMPONENT DESORIETION 4
COMPLAINT CODE 4:
COMPLAINT DESCRIPTION 4:
REPAIR ATTEMPTS #:

COMPUNENT CCLE &
COMPONENT DESCRIPTION &
COMPLANT CODE B
COMPLAINT DESCRIFTION 2:
REPAIR ATTEMFTS &

CONMPONENT CODE &
COMPOMENT DEBCRIPTION 8:
COMPLAINT CODE &
COMPLAINT CESCRIFTION &
H’Aﬂ H'ITEHFTE E:

WRLA2000 - m:m ﬂﬁHlﬂNﬂhm Sam Forer TRPAPAR x5T110

OWISADDD - I1R3SE AM  CRM contecited Pat  Clesals Chavolet mid discunesnd Ba. Pyt glebedd that e rechaniosl sonosm
o tha vehicla hae simeady basn ppaired. Binles el the cist I cormntly ssaking saslebars with
work on ihe vehice. C1OW acvised Pat that sinos
siwering syatern hae baar mpadred, o theunugh masstipeiian oannot e campled. CRM
ittt G call DUSL, NO BN, Mt ey,

K160 - 10175 AM  CRM siiempled to contaot oust spein, not svalsbis. CRM et meg.

SR1I0M - 10edd28 AN M comtuoied Pat Amotis and disoussad the fia further, bAr. Amcatis shetes That thas o arinmers
afegaiion was indead sonnsciod with the incikfent e costoner disailes. Mr. Amotie faxing coples
of ousicrmin’s repafr orders. CRM authorixing repalm per
managemant decksion. CRM comtaoted Mr Amokis fo advisa of mpeie baing suthortzed. CRM
foxing i0n &3 Aircal iouch teairn for Turer rview,

OEIT00R - CRA1 S AM  Businesa Bunmary: 1. CRM recytd e for myviaw. 2, CRM contecied cust and discuseed 1241 Mot
A CRN soniacind dirship snd dscuased custornar's cancam, 4. CRM achigad cual Soptk G0
authorins repelrs 10 vyehiole, 8, CRM forwanding S i0 fieal toudh §
warn for focther review. - Sam Fosled TPA/PAR x57110

.m-mmum CRM toeed relacksa of olebn fonm to dirship.
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luln I SOMELAINE OMER ARAT MOVED EY EXLF
YEILE DRIVING NO DY/ NTCRED CDULD ROT
IOFLICATE
378 W04 D04 /)

PARTEL 0.90 Lamcwm: 0.00 OTHER: 0.00 TOTAL LINE Al 0.00

i e il el S ol Rl ok e I e i
lmmﬂmmmrmmmn IBELY WHILE DRIVING

mnmmmmﬂItlmmm
Y SELT NEILE DRIVING RO DIC/E QOCLD WOT

CUPLICATE
J78 %P4 0.00 {3/c)
FARTA: 0.D0 LANCR! 0.00 OTHER: 0,00 TOIML LINZ H: .40
w AR R A e ksl bk AT
C TOF LERKS
CMIRR: .
WISC WATER TEST VERICLE WO LEAK FOURD
370 ®oRd  D.O0 (®/C)
PARTA: 4.00 LABOF: 0.00 OMEER: 2,00 TOTAL LYW Cr 0.00

i w o i w il Ak A I i e T I N iR

P KIDING FOJ, INTERIOR TRZN BX WOIDSMIELD LOGEE
qm:mmmm

_:: R JI-:‘;I i RaPaly. el S %Py D Bl - ; . -

i 6 ek L e et s e ol o R TR
T E ﬂf&-ﬂfﬁ‘?ﬁ _ _H b
: : '*1-;;-1.'%'.!11'.;""__{' '[:'.;.'nr'il-p.:.s:ji;;r';?-'- iUt
R e e S Gep Gk B

RO E 3R 13128 LT ok,




AUG—J1-B8 13421 FM  ULMewaw MR e e raa ——e e

3310 1170856
TINVOICE>
BAGE 3
ICE ADYI H _Jw
L1816 . '
T 213478

SHy GCony TECH TYRE ROUNE
USTLMER BTATES 'L NG -
CADSE: WARPED
COT3% STRIP, FRONT DOOR WINDOW OUfER AEALING -
RAR OR RERLACE LEFT
3230 WCS34 0.40 (/C}
1,10447042 Y-5EALING 5 ®/C)

: SN
PART#: 10447042
COUNT: 1

CLAIN TYPE:
%’m e a'al H

PARTE: 0.0 LABCR: 2.00 OBIR: 0.00 TOTAL LINE Gt 0. 00

WU AR et o o e o e o B e e e e o e il o ol e g el e e e iy e

K r.:ui_m STATEN:DRIVZRS POWER MEMORY SEAT WON/T RETAIN MEMCRY

MISC NO FHODLEM YOUND
378 WC9a 0,00 _ (w/C)
PARTS: 0.00 LABOR: 0.00 CTHER: 0,00 TOTAL LIKE B: 0.00

e a bl L Ll L 1T T 2 T TP e e o e et o o o ot i o o ek e ol o

I CUSTOMER STATRE:STEERATNG WMEEL LOCKED UP, CAR WENT UP OVER COCRETE
BARRIER & CAUBKD IMDER BODY DAMAGE
”‘"“;,Eﬁmm
LOCKING PARTS, RAGK/SECTOR/LOCK
mﬁrmmim, STEERING COLUMN -~ RIPLACE

TI . :
IR WS4 1,70 N/C) '
-——%— ‘

T e N 0 ol 14 L e D

S
L I ]

i .-. [* ! A . - .-.‘ bt} " e i
" RO
CUSTOMER COPY
AL 71 2983 128 BT e

o AP Y

ml " I g =

" e w



TS PLEARK ¥RV . -';'-_’;:-,: '

B Sy

- : ) THE AMBLUNT o000 .t
CUBSTOMER COPY
" ary miert Sahiy R el WY Wl a 'cE ls R. - a ?
.:um— . i i [

ampgiesel 12; oamn biavsaoe

BT : T L [
] n _
, 7 T M v Y
33220 wCsd  0.20 ' N/C
Y 10247723 MLDG W/B ilfﬂ‘;
PC: 1D
PARTE: 10247723
COUNT: )
CLATM TYPR:
AITH CODE:
oN
BARTE : 1 9.00 LAROR: 0.00 OrMuBR; 0.00 TOTAL LINE D: 0.¢0
0 o o ol e e e o e T ol o i e WO o A ol el ol el e ) :
gﬂﬁw BTATEE :DOOR HANDLE ESCUTCHEN FALLB OFF
ITIIEC SUBLET BOOY BHOF BREFAIR DOOR EANEL ' .
. 9949 WC84 0.04 _ (N/C)
PARTS: 0.00 LADOR) 0.00 OTHER: 0.00 WOMAL LINE E: 0.00

ok o e o ook T el o ol o o i ok sl e e A 06 o e o ol ko e e e e e o 0

¥ CUSTCMER STATES:YRONT END SHAKES OVER BUMPS (CUST WAS TOLD 70 HAVE
. DAMFHERS CHECKED)

WIBC HOAD TEST RO ABNORMAL LOOSENESS IN FRONT BND ]
OVER BUMPB :

378 w4 D.00 (R0

PARTS: 0.00 LABOR: Q.00 OTHER: 0,00 TOTAL LINE R: 0.00
ol il 5 ki i e ol v ok e o el ol e v e o ke ol T ool ok o o i e e ol i o o v,
T A AT

o . s o 12 i iy

B P D R e Y

‘. .. o R
Mmoo apm iy o e ok A LB e oy by

CUSTOMER COPY
gil 200a 12752 E09620300% PROE . B

P__—.



MUk A™ W ALk ha 7 11 L e --

73310 ' 117086

T
JOODETRY, R BACE 4

o I =9
SERVICE AD A:
R TAR] WARIRIE

L]

PARTF: 26050960
COUNT:

CLAIM TYPE:

oL ’

IARTE: 0.00 LABUR: 0.00 OTEER: 0,00 TOTAL LINE I:

TWETONER COMPLAING ATEERING WHEEL LOCRED UP NO DIC’5S GTCRED REPLACE
JOSPECT BAD BTEERING TOCK TOR
***!***i*itiii***tt***i*i*tiii*****ﬁi#*i***it**ﬂ****
ik NG
p/ NG
020 TOMING
9499 wWoed §.Q0
yi: SD DARTH: COUNT: O
CLATM TYFE:
uLhU'I'H CCDE:

SURL DENCON mmﬁc“
PARTS: 0.00 TAROR: 0.00 OTHER: 0.00 TOTAL LINE J:

IENCON TOWIRG PONF15757 IRV 4155

***i**i!**!********i***i**ittii****ii******I**i*****

.00

{N/C)

S A

.4+;uriwrﬂmﬂ¢1£Hﬁ'“.

R W . -

o ogmman



HHOP:
ADDRERS:

Y a3 WL T 1 ]-] Fa oS

T LA LY WRWE Vel -HHER

CLABATIC CHRVROLET BOQDY EBHOP

3400 ROUPK 42 P.0. BOX 80T
TURNERSVILLE, MT 08012

OFFICE: (605} 625-8700 FAX: (609) 726-2612

CD LOG NG 2858-1

CLASSIC CHEVROLET HODY SHOP INSF DATE:

_ 3400 ROUIT 42
P.0O. BOX 8070

CITY STATE: TURNERSVILLE, NJ

BIP:
ONKER:

haol2
¢+ CHERVY SERVICE

POINT OF IMEACT: 3

CONTACT:
PHONE 21:
PHONE 2:
FAZ:

DATE 03/2B/00

08/18 /00

GEORGE STANSKI

(609) 629-8700 EXT 824
(609) 629=-8700 EXT 3448 .
(605) T2B-2612

TYFE OF LOSA; /INSR

LE1YYIZ65W5114300

EC=ECONOMY PART
ET=LABOR PARTIAL REFLACE
L=REFIRNIAN

LICH: ! SPATE: Vin:

BODY COLOR: BLACK MILEAGE:
COMDITION: &S00 ACCTNG CTLE:
DRIVEARLE: Yma VEH. INGR¥:
f=lSER~-ENTERED VALUE E-HEH'EHRT

EUSALVAGE PRRT Ef=gEE FX REPORT

IT«LARAOR FARTIAL REPAIR I=REPAIR/ALIGN/SUBLET
W=ADDNYL LABOR OQPERATION P=CHECK

AN=APPEARMNCE ALLOWANCE

RI=Ril ABAEMBLY

"I'::HIHEWEQLET CORVETTE
IORE|

87D 2DR CONVERTIBLE

RP=RELATED PRICR DAMAGE

THC=-STAGE -~ BXTERIOR SURFACES THO-8TAGE

DRIVER POWER BEAT

OF GDE MC DESCRIPTION

oQoé
4006
o6

[N o 1

02491
0016
0017
0010
0258
o2k8

4973
0L05
0105

M rmaRmEoFM

08

o vl el U e Rl

FRONT BUMPER COVER R&I
COVER, FRONT BUMFER
COVEN, FRONT BUMPER

EMBLEM, TRT BMPR COVER
FANEL, FRONT VALANCE
PANEL, FRONT VALANCE
ORIL, FTRONT BUMPER
PLATE, FAORT BKID
PLATE, FRONT SXID

HEADLANPS AIM
ENL ASSEMBLY, IMR FHDR
PRL ASSENRLY,. INR FNDR

"I' AXi 28 2080 1RLS2
llIIIIl.lIIIIllI.lll............llIllIIIIII-------—-—_.

AUTCNATIC

NFG.PART NG.

TE=PART/PARTIAL REPLACE

e " -

UP=UNRELATED PRIOR DANAGE

UL11614/B OFING G/24XE

- INTERTOR SURPACES
TRANS

FRICE AJY BHOURS R

[E—— - -

ADDNL LABOR OFERA 2.7r]

REEMIR
REFINIGH
BURFRLE
THO STAGE
TWD STAGI SETUP
10258164 GN PART
LT 10415312 GH DPART
RT 10418373 GN PART
10401458 GM PART
10400763 GH PART
REFINIBH
SURFACE

LT 10407333 GM PART
LT REFINISH
SURFACE

0,2
0.5
g.3
ADDNL LRECR OFERA g.g
1.2

1.4%)
4.1 4

37,15 ¢.2
7.13
7.15

47. 00

154.00

257.03

R R il

GGG PAGE. 83

[T




e T

AUG=2C-08 10:4F AR URHEBAL GRue’ wweee ooee
1998 CHEVROLET CORVETTE STD 2DR CONVERTIDLE
O LOG HQ 2858~],
TH) ETAGE 2
g70 808P ALIGH, 4 WHELL ADDNL LABOR QPERA J-H*I
Hm. FRAME, DOOR OPENING LT REPARIR 2,0%1
161 FRAME, DOCR OFEKING LT REFINYSH 2.6 4
SURFACE _ 2,2
THO STAGE 4 .
T 0162  FRAME,DOOR OPENING RT REPAIR ' 5.0k -
I, 0182 TRAME, DDOR OPENING RT REFINTAH IR IE S
EDRTACE 2.4
THO BTAGE ol
IC FLEX ECOROMY PART .00 "1
I COLOR ARMD AND BUFF REFAIR - 1.0%1
EC . )7 S ECONCMY FART %,00% "]
e EONDING ADHESTVE ECONOMY PART 25,00+ *1
X DETAIL RETAIR + AL0v1s
22 ITEMS
MC MEASAGE{S]
09 INCLUDES 0.6 HOURE KAJOR PANEL TWO-STAGE ALLOWANCE
FINAL CALCULATIONS & ENTRIES
GROSS DPARTS 534,08
OTHER FARTS 40,00
PAINT MATERIAL 190,080
PARTS 20TAL 764.88
TAX ON DARTS &« MATERIAL @ 5.000% 45.89
LAEOR RATE REPLACE HAB REPATIR KRS
. 1~SHERT METAL 38.00 9,0 18.2 1,067.80
2-MECH/ELEC 40,00 3.8 152,00
J=ERANE 40.00
{~REFINISH 38.00 10.6 402,80
$~PAINT MATERIAL 18.09
LABOR TOTAL 1,622,560
3% ON LABOR _ & §.000% 97,36
SUBLE'T REPAIRD ,
TONING
STORAGE
GROGS TOTAL 2,530.73
BET TOTAL 2,530.73
ADP SHOPLIWX UAS12 BB CD LOG 2388-1 DATE 08/20/00 10:3%:41AM R6,1 &0 08/00
M:/00/00/00/00 CON:/// HOBT LOG
COPYRIGNT 1999, AUTCMATIC DATA PROCESSING, INC.
2.2 HOURS WRRE ACDED TO THIS EETIMATE BASED OM ADP'S CWO-STAGE REFINISH
FYORMULA: 704 OF REFINISK HOURS, AFTER OVERLAF, PLUA 0.6 HOURE FOR THE FIRSY
MAJOR FANMEL, WHERE MOTED.
+wsDARTS PRICIS SUBJECT TC INVOICE**+AUTRORIZED AND ACCEFTED: YOU ARX
MERXBY AUTHORISED TO MAKE THE SPRCIFIED REFAYR. I UNDERSTANMD TEAT PAYMENT
PAGE 2
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CLASSIC CHEEVROLET BODY SHOP
3400 ROUTE 42 P.0, BOX 3070
TURNERSVILLE, NI 08012

OFFICE: (609) 625-8700 FAX: (609} 728-2612
CD LOG NO 2888-1 DAYE 0B/28/00

SEOP: CLASSXC CHEVROLET BODY SHOP INSP DATE: 0%/18/00
ADDRESS: 3400 ROUTE 42 CONTACT: GEORGE ETANSKI

P.0, BOX.9070 FHOWE 1: 1609) 629~8700 EXT 6274
CITY STATE: TURNERSVILLE, NJ FHONE 2: (609) 620~8700 EXT B44§
31P: 08012 EAX: [609) 7282612
OWNER: . CHEVY SERVICE
POINT OF IMFACT: 3 TYPE OF LOSS: /INSR
LICH: ' STATE: vIN: 161YY3205W51 L4300
BODY COLOR: BLACK MILEAGE; -
CONDITION: &GOOD AUCTNG CTLE:
DRIVEABLE: Yas VEH. INSPS:
*=USER-ENYERED VALUS E=NEN PART ECSECONOMY PART
ENmSALVAGE PARY EfwSEE DX BEPORT RT=LASOR PARTIAL REVLACE
IT=LABOR PARTIAL REPATR  I~REPATR/ALIGN/SUBLET L@REFINISH
N=ADOML LABOR OPERATION  PoCHECK EmEARY/PARTIAL REFLACE

ARmAPPERRANCE ALLOWANCE RP=RELATED PRIOR DRAMAGE Ue=UNRELATED PRIOR DRAMAGLE

RI=REI ASSEMBELY

CHEVEDLET CORVETTE UL1163A/R QPTNE S/T4KE

STD Z2DR. CONVERTIBLE

OPTIONS: JTWO-STAGE - EXTERYCH SURFACES PHO-STAGE - INTERIOR JURFACES
DRIVER FOWER SEAT AOTONATIC TRANS

OF GDE MO DEBCRIPIION M¥G. PART KO, PRICE AJR HOURS R
¥ 0006  FRONT BUMPER COVER REZ  ADDNL LABOR OPERA 2.7*1
I 000  COVER, FRONT BUMBER REPAIR 3.0v3
L 000 09 COVER, FRONT BUNPER REFINISH 14

SURFACE 2.9

THG ETAGE -5

. THNQ ETAGE SETUP .6
£ 0291  IMGLEN, FRT BMPR COVER 10258164 GM PART 27,73 0.2 1
B 0016  AANEL, FROWT VALANCE LT 10419312 QM PARY 7.3.8 1
E 0017  PANEL,FRONT VALANCE KT 10419313 GM PAR? 7.15 1
E 0010 DEFL, FRONT BUMPER 10401438 GM PART 47.00 0.2 1
E 0258  PLATE,FRONT SKID 10400765 GM PART  168.00 0.6 1
L 025§  PLATE,FROMT SKID REFINISH 0.3 4

SURFACE 3
R 0973  HEADLANRS AIM ADDNL LABOR OPERA 0.5 1
E Q105  PNL ASSEMBLY,XNR FEOR LT 10487233 GM PART  257.03 8.5 3
L 0105 PNL AESEHBLY, IMR FHDR LT RETINIER 1.2 4

SURFACE 1.0

, PAGE 1
. 12 302d 1210 ERSCTI0ET PACE. B4
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" 998 ‘CHEVROLET CORVETTE

— e — ———eeseeEEEEEEEEEEEE

BTD ZDR

D LOG ®O ZghE-1

CONVERT IBLE

L

RITT PART 21 &6

™™o ETAGE -l
paTn SUSP ALIGN,d WHEEL ADDNL LABOR OFERR 3.3 2
. 2181 FARME, DOOR OPENING I'T REPAIR 2.0%]
BL&2 FRAME, DDOR OPENING LT RAEXINiSH 2.6 4
. BOREACE 2.2
. IVD STAGE N
ole2 FRAME, DOOR OPENING RT REFAIR 5.0*1
0162 FAAME, DOOR QPENING RT REFINISH z2.4 i
BIREACE . 2.0
THO ETAGE o b
c FLEX ECONCHY BART 10.00* L
COLOA SEAND ANR BUFYT REPAIN * 1.0
c EFR ECONOMY DARYT 5.00¢% w1
a BONDING ACHESIVE ECONCMY PART 25. 40w ]
DETAIL REPAIR * 4. 0vLr
22 ITEME
HCT HERBAGE (8]
29 INCLUDRS 0.6 HOURS MAJOR EANEL TWO-STAGE ALLOWANCE
IMAL CALCITLATIONS & ENTRIES
GROSS PARTS 2334.08
OTEER PARTE 10,00
RAINT MATERIAL 180,480
ARTS TOTARL 164,08
TAX ON PARTE® £ MATERIAL @ 6.000% 43.E5
LRAHOR RATE REEPLACE HRS REPATR HRS
1-SHEET METATL 36.00 9.5 la.2 1,067.39
* 2=MECH/ELEC 40.00 3.a 152,00
A~FRAME £40.40
4-REFINISH jg.0o 10.8 d02.80
S—EAINT MATERIAL 18.¢0 -
ABCR TOTAL 1,622, 60
TAY O LARCR a 6.003% $T.38
SUBLET REFATRI
TONING
ETCRACE
IROES TOTAL 2,330,731
IET TOTAL 2,530.73

\D? SHOPLIMK UASLZ ES CD I,-QG1285I-1 EATE 08/728/00 10:3S:41AM RE,1 D 08700
NN/ 00/00/00/00 CUM: ///  HOBT LOG
JORYRIGHT 1999, AUTOMAYIC DATA FROCESSING, INMC.

}.2 HOURB WERE ADDED TO THIS ESTIMATE BASED ON ADP'S TNO~ETAGE REFINIEK
JORMULA: 20% OF RIFINISH HOURS, AFTER OVERLAP, PLUS 0.6 HOURS FOR THE FIRST

RJOR FANEL, WHERE NOTED.
ve*PARTE PRICES SURJECT TO IIIWICE‘"*AHTEQRII!D AND ACCEPTED: YOU ARE

{ERESY ADTHORIZED TO MAKE TEE SPECIFIED REPATH. I UNDERSTAND TRAT PAYMEMT

EQ'd LI ARRZARNA BUIA MR AARS NISSHIN LR 1&: 1T NNAZ-2T1-J3C

(e e
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118073 QLASSIC CHEVROLET - BUICK

W ACOOUNTING JAODHUMI:Qh:J:%hFGIEQEU
1858 823-B700 - Fax {ASS] §28-3235

wherw. G Il coLmog roup, com

PAGE 1

% A3 TR
F21242
CAUSE: SEE STORY LINE

Z1242 O SUPPLIMENTAL
3184 38 5 00 37700 55000 950.00  950.00
1 10258764 EMELEM 1865 2775 0 27.75  27.95  27.75 AleW
7 10419372 FAKEL 429 715% f 7.15 7.15% 7.15 i
1 10419313 PAKYT, 429 715 0 7.18 7.18 7.15 gL
1 10401458 DEFLECTCR 2820 4700 0 47.00  47.00  47.00 U515
1 10400765 BLATE 11280 18800 | 0 18H.00 188.00 188.04 {0og
1 10407333 FANEL 15422 25703 Q 257,03 257.03  357.03 Ay,q0
BCD REFAIR AS AGREED .
3180 CPaS 4.00 7176 15200 182.00 152,00 ahyanut
BCD REPAIR AS AGREED
3223 crag 6.20 6820 23560 235.80  235.60
REPATE AS AGREED
993 CPX4 3.30 Q13300 13300 133.00
020 WHEEL ALICNMENT - CHECH AND/OR ADJDST
4 CP3a 1.20 2843 4860 45.50 45.60
SUBL LTP : :
CPI6 7500 7800 75.00 75.00
MISC PAINT MATERIALS
CPria 12925 18464 184.64  1TH4.64
LUBE BQUY SUPFLIES
CP38 ¢ 4816 8. 16 456.16

EFAIRFD DAMAGE TO FRONT END OF VEHICLE. RESAT R ADTHORIZED BY &M
EFRESINTATIVE SAM FOSTER.

WCOOUNT  BALE COBY' CONTROL ACCOUNT  HALE CO5T CONTRCL
50108 151620 54241 472506 53408 2045
35406 7300 7500 4383505 185464 12325
83206 4616 0 3322104 14136 Q

18006 449744 edwwds

'I'll'r

-'m i A i uq- w
R e e
SRRty 3z
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.: XNOF 12909 EXSEIPEETS PRI B2




Z1242 & 21343 Claim Tracking

n-Barvios Date: 1268

Miasags: 2821

lﬁam- . i - I

: CLASSIC CHEVROLET
Dealar Goda: 1316418
Cieqlar Contant RALAL/PAT
B58-H29-8700
Iﬁ " Chilm fdormation . - |
No: 118073
RO Dam: BI2400
TAC Caka No.: MA
. Labor QP{Z1242 or Z1243): Z1242

Glalm Typa:

Caume Goda (CO): M

Falurs Coda (FCX: =

Lakor Hours:

Othar Hows:

MNet Amount $2,354.71

Authorzetion Code:

Raviawad By LATABHA HAWKING

| Retaln cogy with dealer repalir order. '
I P— |
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CT-13-00 WON 12:06 W CLASSIC BA¥ ik 6096283805 PAGE 2

. DIAMOCND STATE
DEALER SERVICES
P.O. B BOSY
" Wimington, DE 16800
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EI‘E}-BE !H“ H:Eg ii CLASBIC Hlﬂ FRA T UVINLsan .,

73310 - 118073 CLASSIC CHEVROLET - BUICK

» ACCOENTING* A400 Rawes 42 - P,0. Box BOF0
Tumﬂuh'li. M DB 2
(A5E] 635-3700 - Fax (56} B29-3235
wvw.ohssigeuiogroup.eom

M - a4

nl‘.:' I‘I "-T;t l‘
AT AE PR

mm
£ 342 G SUPPLIMENTAY, €O
3104 CPAR zs 1)) 37‘?&9 © §5000 .. §SBI0)  958.00-
1 102458164 EMELEM 27158 g 3175 27.75 27.75
1 104198312 FANEL : 4:9 715 6 7.45 . .-7.15 0 Y.
1 10418313 DANEL az9 71% 5 7.18 7.18 7.15
1 10407458 DEFLECYCR - 2030 4M00- O 47.00  47.00° 47.00
1 10400764 FLATE 11260 _ 18800 o 188.G0C 18B.OC  188.00
1 10407333 PANEL . 15482 ° 25703 9 257,03 . 257.03 #57.03
ROD REFAIR AS ACREED
3180 CPAS .. <400 (316 .. 15200 .+ 2tA52.80  182.80.
BOL REFALR AD AGRIE .
. : V=393 CP3E - . . - 5.0, [583p 28960 . oLt U35.60 235.AR-
BOD REZFATR AS AGREED .
. 2076 mgﬁ g;a A 3 s ' 'eQ 4mn yTRR G0 " TIE00
!.
fa‘ﬁ; n%@n 4560 M5E0 4D ISt ¢V
o~ i o 500 1500 D 75.80  78.00
Hrmmz““- . : .
P30 : .1::535 " adEd : 184:64. 134.64
LUAE BODY SUFPLIES
BN - Coq e - 4BYE . cdBier. 4BJ1E
REPATRED DAMALGR TG FRORT EHD or ?EHICLH HEEH. H.ADEEHRI!ED HY EH .
nmmmiwwmm ATLE T e A P
ACTOENT  SRIE cose R ¢ o iﬂﬁﬁ‘.h: EALE - O0sye c odwkeelC
450506 151620 54741 T a2 53408 32045 ]
489406 7E00 | RBOC © SRS, 18464 17925 - .

155206 4616 ) . 322106 14136 0
118006 HB‘Mi badninbniuinle - v _ .




Release Of Claim

| N I conskiaration of the body andicr machanical repaim mada 1o my
. vehicle, paid for by General Motore Corporation, & Delawars Gorporation, harsby release and
discharga Ganeral Motors Corporation, in authorized independent deelers, designers and

suppliers of vehicles, perie, and componaents that are distributed by General Motors
Corporation and their reapective agant and smployees fram any and all olalms and causes of

. aotion for any injuries, loases, arxi damage to my person and/or proparty witich may have
been caused by, or which may at any ime arise out of, or In connection with the incident on
July 24% 2000. On this date, Vehicle identfication Nurnber 1G1YY32Q5WS5114300,
reglsterad mieags of milea.

It fa understood that this ia & goodwill offer and that this offer s not fo be construad a2 an
aedmission of llabllfy on the part of Ganeral Motors Corporatfon.

The undersigned has ¢carefully read and underelands this Relaasa and signs it to rasolve tha
cleim as desoribed above.

DATE SIGNED:;
Witness Claimant
Addrass
. Claimant
Addrace
Intha STATE OF , COUNTY OF » Onthis day I
appeared o ma known to be the persanis) dur:dhnd In and X
who axacuted tha foragoing nstrument and acknowiadgad that he (aheXthey) axecitad the
xame e Malher){their} fres act and dead.
Notary Pubile
County
My Commission Expires;__
GENERAL MOTORS BUSINESS RESDURCE CENTER 5100




PAR CASE INFORMATION 325656
Problan 1D: 011838577

. INEURANCE: Yeg COMP INSPECTED:
NELRNOE COMPANY: |LIBERTY MUTUAL - INVEST SUMMARY: guEE NILE NOTEW
INBURANCE COMPANY ADDR: 1 a0 SYQAAMORE RD WILLI ASENT FHONE: {poos:ddsdy
MNEPECTION: No INCIDENT DATE & TINE: 0772473000 OR:00:00 AM

INCIDENT LOCATION: AT A CONVIENT BTORR PARKING LOT, PHILADEL FHLA PA
INCIDENT REBILT. REPAIRSE AUTHORIZED $8ME00 @ 12:25PM
VEHICLE LODATION:  CLSTOMER'S POSEEISION
MAINTENANCE LOCATION: OLASSC CHEVROLET $M-225-5700 3400 ROUTE 42 TURNERVILLE NJ 08142
OVWNER DESC: cURT DRIVING OUT OF PANKING LDT STEERNG WHEBL COLUNN LOCKFD UP AND CUBT

RAN INTO CONCRETE MEDIAN
HWI.E IHFU

. POLIOY NUM:




[

PAR CASE INFORMATION
Problem ID: 01163577

SOLLTION:
COMPONENT CODE 1: To
WTDEBG!IFTHN % pmmﬂ
COMPLAINT CODE 12 Other

COMPLAINT DESCRIPTION 1. Procduat Alegation GM 1241
REPAIR ATTENRTS 1 g

COMPONENT GCDE 2= MO

COMPONENT DESCRIPTION 2: ATEERING CONCERN
COMPLAINT COREZ: Other

COMPLAINT DESCRIPTION 2 gtngring Genwmi
REPAIR ATTEMPTS & ¢

OAVIS3080 - 1071026 AM WMMEMM“MM Pat atatad thet the mechanical ConGEm
muwr-mmmmuhu-mmmm

SAEMA000 - TLITHES AM mwhmummmmmm.

OB TEI0M0 - e 428 AM GHHMFIMI#MM'HI.IM Mr. Amotie stabee ihat the cusiomer’s

04712000 - ad1:48 AB maumtcmmmhrmz.mmunudmmm 1241 farls.
ammwwmmm.tmummmm
mmumammmuumn

mumrm-mwpnﬁmu

0911737000 - 11:16:18 AM CRM faoead nalsas OF olakm fom to dieahdp.




AUG—E1i-A8 1A3IZ1 FH CLAMIC TROUF UYRY WHRw Pl Wl s

AT -

.

CADSEr .
WIBC SO COMPLATHS FOUBR AT MOVAD BY FELT
WHILY DEHIVING NO D75 SYORED COULD WOT
CATE
378 WCS4  0.00 {R/Cy
PARTE: 0.00 LABR! 0,00 OTHIR: 0.00 TOTAL LINE A3 D.0D
ﬂ-ﬂlt#ﬁwﬂwriiwﬂiiﬂi“ﬂinimt#l'l'ﬂr**ﬂﬂrﬂ
B COUTOMER DONTES :POUER SEAT NOVED BACYMARDE FY ISELF WHILE DEIVING . .

CMIEE: -
WoEC CIEIOMES. OOMEDALIYE FOWER. RERT SOUED RACKHAND
BY EELF WHILE DRIVING N0 DTC/8 COULD HOT

378 WoRd .00 ) /e
BARTE - 0.00 LANGR: 0.00 O 0,30 TOTAL LINE Br .00
. Mﬂ*‘-“m*'ilm'*“"“imm*'“***.“l‘*“i‘l‘
C TOF LEARS
Bizic wTm TEAT VEKICLE ¥O LEAX FOOD
378 WCBd  0.00 (R/C)
yaBTE: 0.00 TABGER: .00 COTEER 0.00 POZAL LINE C: 0.40

i w A e e i i e ek e e v i i i el o A e o e

o & e Lyl ERSETIONS [ -]



f " ) [
* T
117068665 N
*IIIWIE!* &M ’ - _ f
'] K 02 !
PAGE 3 Pl i e e '
watralapaliIutngroun H
e T T M
SERVICEAOVIAOH, " [,
4
il A
il b
£013% STRIP, YRONT DOOR WINDOW CUTHR GEALING -
RER OR REFLACE LEPT .
3220 WCS4 0,40 {¥/C) .
1;;1: u4g;ﬂu P-FTALING 5 {&/C) :
PARTE: 10447042 "
COURT: 1 .
CLATY TERE! :
AU CCDE: .7
e i
.wm: 0.00 LABCR: 0.CO OTHER: 0.00 TOTAL LINE Gt 0. 00 ¢
‘*ﬂ‘*"**ﬂ**************-***#***i*H**************I‘** ’
H QUSTCMER STATES!CRIVERS FOWER MEMORY SEAT WOR'T RETAIN MEMORY
MIEC NO SROBLEM POUND d
378 WC94 0.DD {N/C)
PARTS; 0.00 LABOR: 0.00 OTHER: 0.00. TOTAL LINE H: 0.00
“**H*ii****ﬂ****ﬂi'i*i*i.*ii‘*i*****l‘*******ﬂ**-ﬁ'ii
I CUSTOMER ETATES:STREATING WHEEL LOCKED UP, CAR WENT UP ONER COCRETE
BARRIEK & CAUSED IINDER BODY DAMAGE
CAUSE: INTERMITTEMT
E7501 MOCKYNG PARTE, BACK/SECTOR/LOCK
BOLO/ACIUATOR ROD, STEERING COLUMN - REFLACE
1.70 (N/C)
= ﬂ- _:ﬂ.-l- i ‘.
[y AL k
£ Al .
@
CUSTOMER COPY
AL 21 2 13 E) = =T - FAGE. 1




CUSTONER COPY

.l Wty g o MY e e e TR W H AWI ;
L., AL N iy it

1

RER I LR .
3220 WCR4 0. Zﬂ

(NJT)
1 1n2$;'rzs MIDG W/5 (X/C)
PARTH: 10247723
COUNT: 1
CLAIM TYPE:
AUTE CCDE:
ON
FARTS: ‘ D.ﬂlﬂ LABOR .00 OMHER: g.00 TOTAL LINE D@ 0.00
e v i ol A e o o ol e sl e e e o e e e o e el ok i o ok I el o '
zmwm-mmmmrmam
HIEC EUBLETEHYSHUPREPHEMPM
999 WS4 0.40 {N/C).
PARTS: 0.00 LABOR: .00 OTHER: 0.on TOTAL LINE E: 0.00
****ﬂ***ii*************ﬂ*ﬁ*t**t*i*ﬂ********i#i‘i*_*
F CUSTOMER JTATES:FRONT END BHANES OVER PUMPS {(CUST WAS TOLD TO HAVE
CAUBE: DAMPENERS CEECXKED)
HIEC FOAD TEHT NO ABHDEHRL LOOEENESS TN FRONT END
OVER. RUMPS
378 W94 0.00 [N/CY
PARTE: 0.04 II-HB‘JR: Q.00 OTHER: 0.00 TOTAL LINE F: Q.00
nnﬂtniumniﬂ--un-n*n*nunnnw“wnﬂnn

] ]
‘-"Wu

CUSTOMER COPY

PACE. B4

T R R RIRY
" .'._l:g._lar gl gy

L
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AUG—Zi—9E 13133 N ELMywilL WAUUF Usny ks [ R —

v

73310 117086 ——

CLASSTC CLIEV ROLLYY

'l

;

PAGE 4 MUOM i as it - b menmeasay
wry Al sglcuegraupa s o

SERVICE ADVISOR: 169 CoRIS FI¥ER. 0 o |

%h_% i, B, _ : nr}n. L7 ] P d
% 1 174 ' m_...;am_hamm_

41 K !‘I. L LU E
oy

PARTH¥: 265080960
CONT: 1

CLATIM TYPH:
MITE CODE:

oL

FARTS: Q.00 LABOR: 0.00 OIHER: 0.00 TOTAL LINB 1: 6.00

CUSTOMER. COMPLATNS STRERING WHEEL LOCKED UR NO DIC'E STURED REELACE
ym BAD BTEERING LOCK ACTUATOR
************‘l*******ﬂ**i****iﬁ**i****!‘**i**‘E****I‘i‘*
TOWING

ﬂnﬂ:lﬂiﬂ “Taﬂ';[m
T
999 WC94 0.00 {N/C}
PC; 6D PARMY: COUNT: D
CLAIM TYRE:
ADTH CODE:
CL :
SUBL DENCON TOWING I
WC94 {n/cy E
PARTE: 0.00 LABCR; 0.00 OTHER: 0.00 TOTAL LINE J: ¢.00
DENCON TOWING PO# 15757 1INV 4155
dridrkdidohdedoedoode o dead ek dod-drieeod i ik ek R R R oE

oy

el rd e o g b ey
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- CLABSIC CHEVROLET BEODY SHOP
3400 ROUTE 42 R.0. RBOX $070
TORNERSVILLE, BJ 09012
OFFICE: (609] 629-B700 FAX: (60%) 720-2612

'
" ]
-

. . v
.

baTE G66/28/00

L

CD LOG NO 48381

FHoP: CLASSIC CHEVAOLET BODY SHOP - INSP DATE: D8/18/00
ADDRESS: 3400 ROUTE 42 CONTACT : GEQORGE HTANSKI

P.D. BOX 9070 PHONE 1: {609} 628-8700 EXT 8274
CITY STATL: TURKEREVILLE, N7 PHONE 2: (609) 629—-B700 EXT £448 - :
SIP: 0a012 FAX: {609) T28-2612 ]
CWNER: » CHEVY SERVICE

POINY OF IMPACT: 3

TYEE OF LO39: /IHSR

LIk STATE: VIK: 161YY32G5K114300
BODY COLOR: BLACK MILEAGE:

CONDITION: GOOD ACCYNG OTLE:

DRIVEASTE: Yas VEZ. INEP#:

“wOSER-ENTERED VALUE ENEW PART EC<ECONONY PART
EO=SALVAGE EART EP=EEE FX REFORT ET=LABOR PARTIAL REPLACE
IT=LABOR PARTIAL REPAYR  I=REPATR/ALIGH/SUBLET TMEETINISR

MwADDNL LABCR OFERATION  PwCHECK TE=PARE/FARTIAL REPLACH

RAwARPEARRNCE ALLOWANCE
RI=RLI RASSEMBLY

RE=RELATED PRIOR DAMAGE UP~UNRELATED PRIOR DRNAGE

. 1998 CHEVROLET CORVETTE  5STD 2DR COMVERTIALE  UL163N/B ORTNS G/24KE

THO-STAGE - INTERIOR SURFACES
AUTONATIC TRANS

QPYICHA: TWO-3TAGE - BATERIOR SURFACEA
DRIVER FOWER SEAT

i
OF GDE MC DESCRIPTION NFG.PART 0. PRICE AJ% EQURS 2 .
A 0006 FRONT BUMPER COVER R&I ADDNL LABOR OFERR 2.9
1 0008 COVER, TRONT BUMPER HEPAIR 3.04)
L U006 0% COVER, FRONMT BUMEER REPINISH 4.1 4
' SURFACE 2.9
THG STAGE "
THO ATAGE SETOP . - '
Q291 BNDLEM, FRT BMPR COVER 10258164 M PART 27.75% 0.2 1 .
E 0016 FAREL, PRONT VALRNCE LT 104158312 GH PRRT 7.15 1 :
£ 0017 FANEL, FRONT VALARCE RT 10419313 GM PART 1.15 1
2 0010 DEFL, TRONT BUMPER 10401458 G PART 47.00 0.2 1
-E 0358 PLATE, FRONT EKID 104D0TES BM PART 188.00 0.5 1
L 0358 PLATE, FRONT SXID REFINISH 0.3 1 :
SOBRPACE .3 :
E 0973 HEADLAMPS AIM ADDNL LABOR OPERA 0.5 1
E 010% FAL ASSEMBLY,INR FNDR 1T 10407333 GM PART 257.03 6.9 1
1 D105 PHL ASSENBLY,INR FWDR LT REFINISH 1.2 4
SURFACE 1.0
. BAGE 1
PRGE, B2

A 20 2024 19053




AUG—2B—-pA 18:IsX AN CLANYLY LREUUr Jsod wLHRE

1999 CHEVROLET CORVETTE STD 2DR CONVERTIELE

P W e e

¢ 10G NO 28581

THNO STAGE
090 Susf ALIGH,4 WHELL ADDNL LABOR OPERA
0161 FRAME, DOOR OPENTNG LT REFAIR
L. 0161 FRAME, DOOR OFENING LT REFINISH
SURTACE
THO STAGE
I 0162 FRAME, DOOR OPENING RT REPAIR
L 0162 FRAME , DOOR OPENING AT REFINISH
SURFACE
WO STALE
EC FLEX ECONONY PART 10.00%
I COLOR SAHD AND BUEFP REPALR i
EC EFA . ECONOMY PART 5.00F.
EC BONDING ADHEATVE ECONOMY PART 25,00*
I METATL REPAIR *
22 ITEMH

MC MESBAGE (S)

05 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONE & ENTRIES
GROSE PARTS
CTHER PARTE
EFAINY MATERIAL
FARTS TOTAL
TAX OM PARTE & MATERIAL 4

LaBOR

1-SEEET METAL

2-NECH/ELEC

3-FRAME

4=REFINIBH

5~-FAINT NRTERIAL
LABOR TOTAL

TAX O LABOR 8

SUBLET REPAIRS

TOHING

ETORAGE

RATE
38.00
10.00
40.00
A4.00
18.4¢0

REPLACE HRS
9.9

10.6

OROES TOTAL
NET TOTAL

&, 0008
REPAIR HRE

18.2
3.8

5.000%

V2
i.8 2.
A.fxl
2.8 4
2.2
"‘
5.0*%1
2.4 4
2.0
o |
*1
1.0%1
*1
ot |
4.041%
§534.08
40,00
180.80
76488
45.89
1,067.00
152,00
402.80
1,622,60
97.36
.2,330.73
2,530.73

AD? BHOPLINK UA512 ES CD LOG 28598-1 DATE 08/28/00 10:3%:41AM R§.1 CD 08/00

PXHiN/00/00/00/00 COM:/// HOST LOG
COPYRIGHT 1999, AUTOMATIC DATA PROCKASING, IMC.

2.2 HOURS WERE ADDED TO THIS ESTIMATE BAGED ON ADP'3 TNQ~STAGE REFINIIH
FORMULA: 204 OF RRPINISH HOURS, AFIER OVERLAP, FLUS 0.6 HDORS FOR THE FIRAT

MAJOR PANEL, ®HBRE NOTED,

+**PARTS FRICES BUBJECT TO INVOICE*+*“AUTHORIZED AND ACCERTED:

HEREBY AUTHORIZED TO MAKE THE XPECIFIED REPAIR.

AUG 20 208 1|53

YOU ARE
I UNDEASTAND THAT PAYMENT

PRGE 2

PRGE . B3
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n
H
—
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CLASSIC CHEVROLET BODY HHOR
3400 ROUTE 42 P,0. BOX 9070
TURNEREVILLE, WJ 08012
. OYFICE: (603) &629-970D0 FAX: (605) T28-3612

CD LOG WO 2858-1 DATE 09/28/00Q

SHEOP: CLASSIC CHEVROLIT BODY SHOP INSP DATE: 0B/1R/00
ADDREES: 3400 ROUTE 42 CONTACT : GEDRGE STANSKI
P.0O. BOX 9070 FHONE 1: 16093 6298700 EXT §274
CITY STATE: TDRMERSVILLE, HJ PHOME 2: {609) 625-4700 EXT 8448
aIP: 0BDL2 FAX: 1609) 720~2612
OWNER; . CHEVY SERVICE
POINT OF IMPACT: 3 _ TYRE OF 10S835: /INSR
LICH: ' ETATE s VIN: 1G1YYIZB5SWAL14300
BODY COLOR: BLACK . MILEAGE: ‘ ‘
CONDITION: &OOB ACCTME CTL#:
DRIVEAELE: Yas - VEH. INSF4:
+allSER-ENTERED VALDE E=HEW FARY . ECoRCOMOMY DART
EU=SALVAGE PART EPwSEE FX REPORT ET=LABOR BARTTAL REPLACE
IT=LABOR PARTIAL REFAIR I=REPATR/ALYIGH/SUBLEY L=REFINISH
NapaODML LAROR DPERATION PulHECK TE~PART /EARTIAL REPLACE
PPRARARCE ALLOWANCE AP=HELATED FRICR DAMASE US-UNREIATED PRIOR DAMAGE
P g
1698 CHEVROLET CORVEYTE STD 20R CONVERTIBLE  11E3A/8 CPTHS G/24KE
QPTIONS: TWO~-STAGE ~ EXTERIOR BURFACES THO-STAGE - INTEZRIOR SURFACES
DRIVER FOWER SEAT AUTOMATIC TRANS
OP GDE ¥ DESCRIPTION MFG.PART MO, PRIGE AJY HODRS R
W 000& FRONT BUMERER COVER REL ADDHL LABOR OPERA 2,.7%]
I 0006 COVER, FRONT BUNIER PEPATR 3.0%]
L 00DSE 09 COVER,FRONT BUMPER REFINISH 4.1 4
SUBFACE 2.9
THO STAGE .8
THO BTAGE SETUR .B
E 0291 EMBLEM, FRT - EMPR COVER 10250164 GM FART 27.75 0.2 1
E 0016 FANEL, FRACUT VALANCE LT 10419312 GM PRRT T.15 1
B 0017 PANEL, FRONT VALRNCE RT 10415313 GM PART T.15 X
E 0010 DEFL, FRONT BUMPER 10401458 GM PART 471 .00 0.2 1
E 0238 PLATE, FRONT SKID 10400765 GM PART 166.00 0.6 1
L 0258 FLATE, FRONT 2XID REFINISH 0.3 4
: SORFACE .3
N 0973 HEADLRMPS AIM ADDNL LABOM OFERA 8.5 1
E 0105 PNL ASEEMBLY,IHNR FMDR LT 10407233 G PART 257.03 8.9 1
L 0108 ML AMBEZWBLY, IWR PWDR LY REFIMISH 1.2 4
SURFACE 1.0
. Y . . ' BAGE L
1 - *‘
xP 12 2000 12119 EOSEZTRG7S PRGE. B4




. 0 ELSgcrasrn BA:ET MRDZ ZT O8

998 CHEVROLET CORVETTE 8TD 2DR CONVERTIBLE

D 06 HO 2R%6-1

. THO STAGE .2
Q970 SUSP ALIGH, 4 WHEEL ADDMNL LABOR CPERA 3.8 2
Ol61 FRAME, DOOR OPERING LT REFAIR 2 ol
oL61 FRAME, DOOR QRENING 17 REFIRISH 2.6 4
- SURFACE 3.9
: ™o STAGE .4
0162 FRAME, DOOR OPENING RT REPAIR 5.0%L
0162 FRAME, DOOR OFPENING RT REFINIGH 2.4 4
SURFACE . 2.0
THO STACE -
FLEX BCONOMY PART 10.00% *y
COLOR SAMD AND BOEF BEPATR ’ 1.0%1
c EPA . ECONOMY PART 5.00% )
¢ BONDING AGHESIVE ECORONY FART 25.00% "l
DETAIL REPATR * d_owiv
22 ITENS
WS MEBSAGE!(S]
09 INCLODES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE
I'HAL CALCULATIONS & ENTRIES
GROSS PARTS 584,08
OTHER PARTE 40.00
BAINT MATERIAL 159080
ARTH TOTAL 764 .86
YAX ON PARTS & NATERIAL & ~ 6.000% 45.69
. LABOR RATE  REPLACE HRS REPAIR HRS
1-SHEET NETAL 28.00 9.9 19.2 1,067.80
© 2-MECH/ELEC £0.00 3,8 152,00
3=FRAME 40,00
4-REFINISH 38.00 10.8 402.80
S-PAINT MATERIAL 18.00
ABGR TOTAL L,622.60
YAX OH LABOR e £.00ON $7.36
SUBLET REFAIRS
TOWIRG
STORAGE
MOSS TOTAL Z,%30.73
IRT TOTAL 2,530.73
\DF EHOPLINK UA512 ES CD LOG 2058-1 DATE 08/28/00 10:35:41AM R6.1 CD 08/00
WHIR/00/00/00/0G COM:/// HCST LOG
JOPYRIGHT 1599, ADTOMATIC DATA PROCESSING, INC.
».2 HOURS WERE ADDED TO THIS ESTIMATE BASED ON ADP'S TWO-STAGE REFTHISH
PORMULA: Z0% OF REFINISN HOURS, AFTER OVERLAP, PLUS 0.6 HODRS FOR THE FIRST
{AJOR PANEL, WHERE MOTED. :
vA®PARTS PRICES SUBJECT TO INVOICE*+*AUTHORIZED AND ACCEPTED: YOU ARE
JPRERY ADTHORTZED TO MAKE THE SFECIFIZD REPAYA. I UNDERSTAND THAT FRYWENT
PAGE 2
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BEF~=1Z=£UUU L1:i3) HO  ULHbD LY YALEY BU BNR¥

Tudbeyln | 4

1180973 CLASSIC CHEVROLET - BUICK
MOCUNTINGS 00 10t 070
{058) 4268-8700 - Fax (8566} 528-3235

wuncling

WOCDBORY, NI
55'-—
T TR TR

PAGE 1 Foautagroup.com
A O RO G RS R o
e A W i p TR 1 T .1

3184 ' CP38 25.00 37700 95000 950.00 950.DD
1 102%81684 EMBLEM 1665 TS ¢ 27.75 27.715 27.75 AW
1 10415312 PAKEL 429 715 a 7.15 7.45% 7.15 &5
1 10419313 PANEL 479 715 0 7.1% 7.15 7.1% ks
1 10407458 DEFLECTCR 2820 4700 0 47,00 47.00  47.00 4S50
1 10400765 PLATE 11280 18800 0 188.00 188.00 158.00 Rou@
1 10407333 PANEL 15422 23703 ¢ 257.03 257.03 257.03 Ag,9s
BCD REPALR AS AGREED .
380 CPIB 4.0¢ MNMTe 15200 15Z. 00 152.00 aivgomrat
BCD EEPAIR AS
223 Cpia 6.30 8310 23580 235,80 235._640
BOD REFATR AS AGREED
999 CPIa8 N, 50 @ 13300 133.00  t33.co
E2020 WHEFL ALIGNMENT - CHECK AND/COR ADJUSNT
4 CP3g 1.20 2545 4550 45.60 45.50
SUBRL LTF . ..
CPIR 7500 7500 75.00 75.00
MIEC PAINT MATERIALS
cPl3 1292% 18464 1B4.564 T34.64
LUBE BODY SUFPLIES
Cr38 a 4616 46.16 46.16
REPAIRED DAMAGE TO FRONT 2Nbh OF VERICLE. REPAT R ADTECRIZED BY oM
REFRESENTATIVE SAM FOSTER.
AMOCOUNT  BALE COET CONTROL  ACCOUNT  SALE COST CONTROL
450106 1515620 R 241 - 472506 £3408 32045
439405 7300 7500 4568806 18454 12925
755206 4616 312106 14138 0
118006 249744 dhwzewr
711 ] Q -
e e e T T S R e S | CerTon T
o B .1-..1;'5'::&?@ i i [ TABDNIRY AL
f % b s e S ol et b ot --_.*%% 5 WA
Al e e S % T%]-
S L S e ) o i e e e by “RIRTT AT 5,00
ﬁhﬂ et g e wagﬁ-_ - - - UMD, CHARES Hd . b
e e e e T Tl ey s [T Sanatt :
T e e e S ey S e g iy A By o SRR C. 00—
e s o Tn e vl W el i S HALEE TiM el ln
T T Ty ;mu'nmr
THEY AMOUNY 248
‘ SERVICE FILE COPY _ &Y 7
SEF 12 2008 12:99 EROEIEETS PRCE. B2




Z1242 & 21247 Claim Tracking

Z42AX 1 27243 Warvanty Gulin Tracking
Pre-Approval Dootsraniation

Date 04180
Fia No.; ' CO1163577

]
i
8
BE

Net Amiount $2.5.71

Reviowsd By: LATASHA HAWIING

Retaln copy with dealer repalr order.
“Regword FoasonlAJTana Commarte
e
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. DIAMOND STATE
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) PO Bext 8047
" Wimington, DE 19803
(302) 498-0180
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0CT-23-00 NON 12:0b ML CLASHIC pw PARIBUYE LY 2063 ravE )

-

73310 118073 gl ASSIC CHEVROLET - BUICK,
AT 2400 Avutm 42 - F.ﬁ. Hm:ﬁ?ﬂ

Turmansvilly, MJ
12681 B2B-B700 + Fax IBEB} mam
v cinpaln

Twn .’zi H ' i - Y A B T - ] . . v .
CAUSE: SER SYORY LTRR L I N

2 242 M mman
3184 {PaR- 25 a0 a‘nnu - 55000 -, 95G;800  950.00-
1 10258164 RMELEM 1665 2775 D 21.75 27.7% 27.75
1 10419312 EANEL SRPY ¥ 715 D 1.15 o Fe4s o AL TR
1 10419313 DANMEL a29 1B 0 7.15 .15 T.1%
1 10401458 DEFL:ECYCE w829 S0 - C 47.00 ° AX.Q0 ¢ 47.40
T 10400765 FLATE 11280 18800 ¢ 1gu.un 188,00 188.00
1 10407333 PAREL , 18432 25703 0 257,03 25?.5-3 anr.og
BOD REPRIR AS AGHEFD
3A0 I 4,00 WHRS 15200 ' nOIn. 00 15240 .
. BOD REPATR AE AGREED B
;3223 CR3R . .. B.20. 1BAPR 23560 . - dd3by gl 23540
mmmumm o
95 £P3E - . 3 SE- -0 33300 18 B0 U 13,00

]
020 WiEE], ALIGRMENT -
’ﬁa— 4 cPas 126 g wpe HERO © 45O figd OV

._.,_._Ww ETRETD, 75.00 5.0
s P IERIAT S — e e

v 1] - 272935 18483 rO18R-64 . B
109E m SURFLIES .
cpig - R - - - cABI1E . 46,16
mmmmmmamm EL'RMEWHGI )
PERRHEENTATIVE SAM FORYER. i iy e 7
MNCOGRT  BALE o097y D COMPROY ;. BOAXINY .. SALE - O08%- " - - CONTROL
450106 V515620 24241 472506 E3408 34045
435406 7500 . TRO0 T ESES506. 18464 11925
7158206 4616 0 . 32206 14136 0
G006 249744 vt e 0
hﬂ?wja::l: Ny wgn_'ﬂlﬂiﬁ m -1 .
TRt LSk ’E’#:.:'ﬂ'ﬁ e ]
= e
: TOIAL AR,
; qr-m--- - I . —--r————--l
H""‘lﬂ-ﬂ ___ ﬂ mmm_w
PLEAKN PAY " ’
. TS Ao R97.42.
ACCOUNTING COFY
Y 31 2003 13:04 EO3E29EA5 PROE. B4




Release Of Claim

 In cotwideration of the body and/or mechanical rapatrs made to my
vdido.mhhrbyﬁmluohmmmtﬂomanahﬁmmmaﬂm hereby release and
descharge Genaral Motars Corporation, [t authartzed Indepandent daalers, designars and
supplers of vehiclea, parts, and companents thet ane distributed by Genaral Motors
Caorporation &nd thalr respactive agant and sinplovees from any and all cialms and causes of
action far any injures, losses, and demags o my parsan and/ar proparty which may have
been caused by, or which may st any ime arise out of, or in connaction with the incldent on
July 24%, 2000. On thia date, Vehicls Identification Number 1G1YY32G5W51 14800,
registered miaage of miles.

it I8 understood thet this la & goodwill offer and thet this offar is not to be construsd as an
admission of llabllity on the part of Gansral Motors Corporation.

The undersigned has sarefully reed and undaretands thle Ralsase and signa it 10 reaclve tha

ciaim aa deacribad above.
DATE SIGNED:
Winuess Claimant
@ Aoes
Claimant
Addragse
Inthe 8TATE OF , GOUNTY OF . On thia day

appearad 1o ma known 1o be the pemon(s) described In and
wha axecuted ths foregoing Instrument and aulmnwlsdnad that he {she){they) executed the
same as ia(herXthelr) fres act and dead.

Notary PubBc
County
My Commiasion Explres:;

.;GE‘ERAL MOTORE BEUBINESS RESOURCE CENTER 1140




01163576
Page 1 of 3
QTORE CORPD
LET DIVIEI

. GM RESTRICTED
e
ADDRESS | WOODBERRY

wome PEONE: I

ATION
)

v I

CABE NUMBER: _ YIN: 181Y¥¥3285W5114300
MODEL YEAR: 1558

DATE OPEWED: 3200D-0DB-DB AERTRS: OORVETTE CONV

DATE CLOSED: 2000-DR-14 MILERGRE:

BOURCE: rhone DELIVERY DATE:

BHC TYPE: DEALER HAME)

BRC PARBNT: DEALER ADDEESS:

dhddkddbdddkd bk d Ak bk ek b FOENERAL OASE INFORMATIONA S ddddddddhhihakhbdadhhdhhnnhhhh

T3l Product Allagation GM 1241 Othar
0 REPAIR ATTEMETIS) BAR CRIE
M1 fteering Column/Lock/Attaching Parta Cther
1 REPAIR ATTEMPT(S! LOCKED 119

CT ALLIGATION
R L L R T Y A o b e e Lt 2 2 1 A T T R T PP T E T

PAT GBRV/MGR FCEM DEALEE CALLED ON BEHALF OF CUST UPON AVM ADVICE TO PUT IN 1241 PAT BTATES
THE THE CUSTCMERE VEHCILE ETEERING COLUMN HAD /OUKED UF CAUSING THE CUST TO LOOSE CTONTROL
CAUSING <UaT TO RN INTO MEDIAM BAREIQE THAT WAS CONCRETE. THE VERLCLE I2 SCRATCHED UP AHD
NEEDS TCO PAINT WORK. DEALER DID IMSFECT THE VYEHICLE AND IT WAS DETERMINE THAT THE STEERING
WHERL COLUMN DID LOCK UP DRALBR PHONE NUMBER AS56-529-87D0.

DEALER HAH NOT REPATRED VRECILE THE ETEERING I8 FIXED BUT NOT THE BODY.

ARGELA FARLER/PDX; 0; 334521850

2000-0E-14

DLE HHP SVC MOR CALLED CHEKING ON VEH CASE. CRM TOLD SVC MGR IT DODES NOT HRAVE A REJECTION BD
IT MUOST STILL BE ACTIVE MARK ROUSKA/PDX; 0; 335139353

PRRER TR RN R AN RE AR N AR AR RN NDADR TERFORMATION ® &t i e fe i il e e e sie s o ol o sk ol ok o ol ok o e ol o e ok ol e ol e e ke o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME. CRIVER AQR:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

Bl DEFECTIVE COMPONENT:

LDENT RESULT:

POLICE REPOURT: EORD CONDITIQN: ROAD SURFACE:
WUMBER OF PEOPLE: 0 EODY TRIURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:




NMBER OF VEHICLES: O

.vumr DAMAGE ¢

WAEB VEHICLE IMSURED:

MORE INFORMATION:
MATINTENANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
FNOTIFY MRAMR:

WAB VERICLE INSPECTED:
MILEAGE AT INSPECTION:
HHERE WA3 INSPECTION DOME;

WAS VEHICLE RCAD TESTED:
ROAD TEET DEBCRIPTION:
ROAD TEBT REEULT)

fOMP IHEBECTED:
INVRETIGATIVE SUMMARY :
PAR STATUZ:

INSURRNCE COMPANY MAME
THEURAHCE COMPANY ADDRESS :
AGENT HAME:

AJENT PHONE NUMBER.

IREPECTURE NAME: INSPECTION

DATE:

01163576
Pageiof3

Rk bR bk d kb ok ko hdrg kb r ke DARD INFORMATION ¥ *wdkhdd bbb pdddddddddydanhr ke wnnd

80URCE :

REQUEST TYPE:
REFURCHASE RERSON:

tg BAC:

WAME:
DEALER ADDREES: , ,
COMTACT: ,

PHONE NUMBER :

PRODUCT CODE:
RHGINE TYFPE:

MILERGE @ BUY-BRACK: 0O
MSRP:

DEFRECIATION:
DPEARMDE 1
AFTERMARERT :
LEABE TERM:

ACCOUNT BALANCE.
LBGAL:

DEALER ADMINISTRATION)
RELEABE1

MENT VIK:

TRANSACTICN :

FAX MUMBER:

BODY TYIE:

TRIM:
TRANEMISSION:
VEHICLE DRIVERAELE:
BRC WARRANTY DATE:
NARDA: 0

SALES TAX:

INTEREST PAID:
CEALERR BINDUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION)
LTEN PRYXOFF:

TEITLE BEARND:

ARk bbbk kbbb kb h b hBOOTLY Iu'mﬂ-**-'-'i"Fiii-ﬂiiiiiiii‘iii!!*!ii*iiiiii

HUMBER OF INJURIEE: D
COMMENTA 1



01163576

Puge 3 of 3

RAME : LOCATION ;
ADDRESS: .
.;s'rnm:: ,

NOMBER :
SEAYING DOSITION: RESTRAINT :
TYEE OF INJURY:
TREATED: IF 90, WHERE:

AR RN AR A AR kbbb bk ANAAROR THFORMATION* kkkhkt kb d s d v S r v ra bbb bbb dd

BXTHRNMAL CASE HUMHER DATE :

TITLE MAMES 1

BUSINREE ! % BUSINBEE: 0

ACCTDHNT DATE QF ACCIDENT,
DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF DPURCHASE/LEAEE:
MILEAGE AT PURCHASE: O PURCHASE/LERESE AE:

DORE OWNER HAVE POEERSICN OF VEHICLE:
REBOLUTTON EBODEHT :

AAARAREERRRE AR RN drdawr v dr v *BRC CONTACT INFORMATIONYdddddddhdhddddddddbdimdieptutads

HRME : CONTACT NUMBER : 1
COMEANY : CONTACT TYPE:

CONTACT PEOME:
ADDRESDS :

. r




4isis

FRCE: 1
G M REESETRICTETR

t. NOMBER: 1-22735616 VIN 1G1¥Y3205Y5117632
DATE B8/07/03 MODEL 2000
DATE 11/22/02 SERTRS CORVETTE
BOURCE: PARYES MILEAGE 18983 .
cusromer: [
ADDRESS :
HOME PHONE: IIIIIIIIIIIIIII STATE: MD
BUS. DHONE:
GENERAL MOTORS CORPORATIGQN
CHEVROLET DIVIGION

&M BEBSTRICTETRD

CUBTOMER :
ADDRESE : columbia , ~p [
HOME PHONE:
CASE NUMBER: 1-22735616 VIN: 1G1YY3205¥5112632
MODEL YEAR: 2000

DATE OPENED: 2002-08-07 HERTES: forvette
DATE CLQOSED: 2002-11-22 MILBAGE : 1983 .0000000
BOURCE 1 Phone DELIVERY DATE:

TYRE : PARYag DEALEE MHAME : Cripwall Chevrolet, Inc.

PARENT DEALER ADDRESE:503 Quince Orchard Rd,Galthersburg,MD,Z2DETR-
1497, U8A

Thkkhhkkkwxwrrb bk hdwd Ak n v A GENERAL CAAE INFORDMET TCR e e e ok v ve or o e ol e ol i ol ol ol ol e ole e or on e o e e

M22 Linkmose
0 EEPAIR ATTEMET (B} Inoperative

i'i**'!-****i****i"'i"ff*'i'iiii*RHDRE HISTORY*FrREERA kA ATk TRk h R EE e rrrr sy

BODY DANAGE; ; 2002-08-97
2002-08-97

410-993-3539 1-23735616 follow up on body damage; ; 2002-0B-C9
20023-08-07

dly Cregawell 1-2373561&; ;: 2¢02-0B-12
4004-08-12

1-24735616; 3 2002-QH-12
2801-0B-13

up date for par case; ; 2002-08-13
-0a-13

par caze BEST TC COMTACT AT WORK WUMEER 201-28&6-8337; ; 2002-0B-13




aH REETRTICTED
2002-908-12

OHD PAR CABE TO PAUL, RUED/S7326: : 2002-08-1%
2002 -08-14

Sarvice Reaguast Ownership has changed FROM: GRUBEC TO: BURDE; ; 2002-08-14
2002-0B-14

VHE- croe recelved; ; 2002-08-14
2002-0B-14

Cagegcan- oo fipda.; ; Z002-082-14
2002-0B-19

Bervice manager; ; 200Z-DH-19
2002-0A-15

FAVM Campbell Boh 914055 Bo7TE; ; 200%-08-19
2002-08-19

VME; ; 2002-0B-19
2002-0B-19

BRC PAR Socanned: Z002-08-19-11.1C.31.000000, MSXDooKum: RUE3DE0B40; ; 2002-08-19
2003-08-19

FAYVM Campbell Bob 914055 ac?a; ; 2002-06-19
2002-08-19

Campbell Hob 914055 4076-; ; 2002-08-19
2002-08-1%

CRM made third attemgt; ; 2002-08-18
200Z-08-19

pending 1¢-day letter; ; 2002-08-1%
2002-08-1%

Created BRCPAR _PACOOE. BRH#1-1273561&6; ; 2002-08-19
40D2-08-19

10-day letter/ CANCEL LETTER; ; 200X-08-29
2002-08-27

Cust weske follow-up; ; 2002-0B-27
2002-08-07

CRM left vme; ; 2002-08-28
2002-08-28

DESCRIPTICN OF INCIDENT:; ; 20C2-08-28
2002-0B-19

aarvice managar; ; 2002-08-29
2002-08-29

PALEE)



PAOE : 3
amn REETRICTED

Correspondence Eeiectad - Contact made with ocustomer prior to letter approval.; ; 2002-08-

.-nn-su

BRC PAR Scanned: 2002-09-29-17.12.53.000000, ME8XDocNum: RUEIDEEQTL; ; 2002-09-15
2002-0F-12

ra;uest status; ; 2002-09-12
2002-05%-12

Rarvice manager; ; 1003-09-12
Z002-05-1%

FAYH Campbell Bob 914055 BO76-; ) 2003-03-12
2002-05-23

CRM advisad cust; ; 2002-05-23
2903-05-23

pervice manager; ; 2002-09-231
2002-05-23

BUBINEES SEUMMARY:; ; 2002-09-23
2002-25-24

RESIGHED PTT CASE TO RUTHE BOYCE/57611; ; 1002-11-22
2002-09-24

.Pﬂ Scanned: 1002-0%-24-11.12.36.000000, MSKDocHum: RUB3DHF2G3; ; 2003-11-22
-09-24

Bervice Eagqueat Owpersahip hae changed FROM: RUEDF TO: BOYCER; ; 2QDE-D9-34
dopa-10-186

REQUERETING RO AND OUBLET,; ; 2002-10-13R
2002-11-c8

21242;: ; 2002-11-22
2002-11-448

FIT Cxrm closing file; ; 2082-11-22
2002-11-12

BERC PAR Boanned: J002-11-12-15.06.35.000000, MOXDosNum: RUERIDDIOCEy ; 2003-11-21
A903-11-13

BRC PAR Soanned: 2001-11-13-15.07.58.000000, MEXDOoNum: LOTADDABCO; ; 2002-11-22
2002-11-14

Dlr callsd; ; 2002-11-14
20032-11-15

Crn contacted dlr at 301-580-1451; ; 2002-11-~15
2003-11-1%

ey called; ; 2003-11-15
-11-22
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.:I.::a Request has been Closed Satiefiled.; ; Hﬂnﬂ-ii-lhz
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1

INCIDENT DATE: 2002-05-2 DENT TIME: 19:22:00.000000
INCIDENT MTIWH Calumblia MR

DRIVER NAME: DRIVER AGE: i
DRIVER DISABILITY: ’ i -

OWHER DEEBCRIPTION: patked in front of garage about 2 ﬂlaot away. Cust got cut and npenar.l
updoor and got back in wveh put it in gear and couldn't tell ateering wheel was locked in
place and cust ran inte door Frama of garaga. g

ALLEJED DEFECTIVE COMPONENT: Bodly Samdge on drivers gide nore cone

INCIDERT RESULT.

POLICE REPRORT: ROAD OQONDITICON: Dry . RORD FURFACE: Concrete
HIMBER OF REODLRE: BOTY THRIURY :
INJURIES:

NAS AWOTHER VEHICLE INVOLVED:
WUMBER OF VEHICLES: 0

FROUPRRTY DAMAGE :

VEHICLE INEURED: INAURANCE COMPANY HAME:

INSURANCE COMDPANY AJ:‘;DREEE:
ACENT NAME
AOENT PHOME HUHEEH: .

BIRE TNPFORMATION: !

MAINTENANCE LOCATION: :

CORRENT LOCRTION OF VEHICLE: at home

NOTIFY HAME: Driver

MAH VEHTOLH INSFBOTED: Steering and Buspesrmion Sys f
INSPECTORE MAME: DedlerahipINEPECTION DATE: 2002-08-10
14140100, 0DO0DD '
MILEAGE AT INEPECTION:
WHERE WAH INSFECTION DOMNE:

WhS VEHICLE ROAD TESTED!

BAD TRAT DEBCRIFTION:

ROAD THET RESULT:

IRVEBTIGATIVE SUMMARY: :
PAR STATUS:

A E AN E RN AR FE R R RN SN AN RADRR Ium:[nu*wt:1'wttti“-*tit*i*itt*iiiiiiiiiinllur

BOURCE : TRANBACTICON ;

REQUEST TYPE:
REPTTRCHRAE REASDN

Q-

4




PRJE :
G M RESTRICTEDLD

DEALEER HAME:

ER ADDREES: , ,
LI
FHONE MUMBER: PAX RUMBER«
PRODUCT CODE: BODY TYEE)
TRIN:
ENGINE TYPE: TRANSMIEEION :
YEHICLE DRIVEABLE)
MILEAGIE & BUY-BACK: © BRC WARRANTY DATE:
MBRPF : WADA: O
BALEH TAX)
DEFPRECIATION:
TBEGRADE ;
AFTERMARKET :
LEASE TERM:
DAMAGE
OTHER :
BRANCH : NAME :
ACOODUNT HUMBER :
INTEEEST RATE: INTEREST FAID:

DEALER BINVGUT:
ACCOUNT BALANCE:

LEGAL : LEOAL TYPH:

LEMCHN LAW:
DEALBRR ADMINTATRATION: VYEHICLE LDESTINATION:
RELEASHE : LIEN PAY(QFF:

TITLE ERARD:

REPLACEMENT VIN:

AR TR T ERRRTERE T T T RE N TS wwwd BODILY THIURY R Rtk ki w Rl ek il i i e i o b e

RUMEER OF INJORIES: o
COMMENTE :

HAME 1 LOCATION :
ADDREBEB: ,

CITY/BTATE: .,

PHORE HNUMBER:

SEATING POBITICH: RESTRAINT:
TYPR OF IWJURY:
TREATED | IF 50, WHRRE.

Akkkh R ANk h R ARk R R Rk kA A ARk ADR TNFORMATTON ¥ #ddadddddnh bk ndhhdddihddddhhdidit

EXTERNARL CABE NUMBER: DATE:

TITLE WRMES:

BPUSINEEBE 1 ¥ BEUAINEBEE: ©

ACCIDENT : BATE OF ACCIDENT)
DESCRIPTION COF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE)
MILBAGE AT PURCHANE: 0 PURCHASH/LEREE AB:

DOBE OWNHR HAVE FOSBRSEICH OF VEHICLE:
RBEOLUTION SOUGHT )

.ti Akdkhddddddddandnd2a s dPARS CONTACT TRFORMATION ki bkhbbhdddddhhbbn kb bd b b P hdd kv rdd
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CONTACT HUMBER :
CONTACT TYPE:
CONTACT PHOME:
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1814477
CHEVYROLEYT BEQOTaOR DIVIBION QT7EGL1l FAGE v
«un G REHSTRICTHAL »»r = ROL-OLS
CAHE ¥O: S9=0F1 5351 YIN: 1G1YYIZGERR] 1] 706
DATE OPENBD) 0O4/21/1999 MODEL IE: -]
DAYE CLOAED: 04/22/199% ARRTEA; YA CORYETTE
SOURCE ¢ MILERTES: . OO0Ea0
CUSTOMRR « FTATE: TL
ADDERSS s LEHIOH ACRES .
HONE PHOMH: BUS. PHONE: X

AARRFRTTRERTrAR YA GENERAL CONNERTH ArradAraEATARSRErEA

11— B a A a v wiirn kA h

ORIG O/ ©/ BRAQ VRE PRUSBRLY RER'EDe..ianeen=
nfmmm:ru,nmmmmmmmmm

IN THE CONSOLE PAYEL ON THE OFFER PASOSNGER=-AIDE....-u.--

DLR ADV 0 LOCAL DLR RND REIN LOCRL DLRE
UWRNTE DIRECTT. TO HIX B0 HE CAX

SR + FACTORY INATALLED ¢ ELAYER
CONCERN . .00 ADY HRLBA IAATE
HRE TRIED 70 RECTIFY BITUAT
THE TEREE.....0/ 59178 WILL CALL HIE LANYER
& PIRFOSE....00 THANYED Of FOR OF e evue--

»
T
T
t

g
3

E

3

E

=
g3,
EEEE

=

§
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:
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3

3
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nEER

gEs
"B
E?g
i
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‘EFE
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:
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S
{
i 5h
i
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C/B/0TE YINY & KEQ DLE SHIF FANEL IO {/...0/878 IS UNDER PSTICHIATRIC

mﬂlm mus::ua O/T0 FRELY OUTe...00 ACH & APOLOGIZRD FOR TEN

e «CO ADV O/ 3/36 VAER FOR CND DEPECTS...CO0 ATV OMD BELIES OX
DLRS TO DETERMINE DEFECTS...CO NOTES PREV CHTH,...0C ADV A SALRS

IR mmmanmmmmmmﬂmmmm...n}

ALK & THAMFA (X)...C0 THANES OFPOR Cf...

CRIBAL PEILLIPE,1544

12/2/88ndnan
o/C/B RBY & POR ZoNd MORH....C0 ADY Q/CED WORKS W/HNGR & CD HRS WO
FIRTEEE MANES OR #'B...0/8TE DIBAAY....0/REQ MAR....00 77 IF CQ CAN
ASST FIRTHER....0/RTH BR4 FILE...CO LOCAYED FILE & REV...0/ST3 WANTS
PART SHIFFEN 7O O/....C0 MX & ADV O/DLR WILLING TO SEIP FART T0 LOCAL
LR O WORK W/LOCAL DLE THEY...0/ 575 DISSAT...C0 ACK...D/
FART MAY BOT BE AVAIL FOR 1 XR....00 77 IF LLR AW O/0F TEAT...O/
LR ALY WILL EHTP, WO X PEANE...00 ANV O/WOULD NEED TO CONTAOT
FOR 1NFO ON AVAIL OF PARY...C/0NOLIVED...O/THANEED COC...00 THANKED

%

1l




CA/a5/FPukn e
@ O /B 8T8/ TEAT MATION TRANIBSIOK BUST HIS WANEL WHILE
RIS VEH.....0/ R0 THAT CHEV....PAY TOR FER & FAY PR
VEY AT #B7.00 ADAY.....0/S¥8 UNDER DOCIUR ATEENTION
O/F8TE NEED A LUXUKY VEE FOR IS BACE, DON'Y WANT WHAT CHEV....
COURTRSY VEH. .. «C0/ACK, .+ - LOFADY O/TERT FATION TRANS., I8
A¥ THDEPENDENTED COMPANY.....00/ADY TIAT TRIH SOWCERRY YOULD
HAVE 0 BRE PATHY TP WITH THRE....00/A07 THAT CAEV. WOULD PAY
UP T ¥30.00 ADAY FOR BEWYAL.... OR OFTER A CUURTESY VEE....
O/9Ts THAT CREY. ERND THE MOV TRUCK OUY, AND SEHOULD PAY.ve-se
COJADY RGHIN OF CORFANY INDEPENDENMWCE AND SHODLD BRE TAFEN UP




CEEYVREOLET NOTOE DIYISIAQN aTIe0Ll FAGH B2
" v GHM RESFTRICTED » 2

CONPANY.... O/878 VAT TO SPHAK TO SQMEONE AT @ .-v..
ALV G CTATONEE ASET §.... O/ TIANKED...00/THANFED. .-
INLLA EEMWEDY 2874

Qé-1-Snnann

o/ B/AT8 THART WANTS EEIN FPOR RENTAL YEH....O0/5T83 THAT ONDER
EEDICAL, ATTENTION FOR SUICIDE ATTHEFTE......0/3%8 THAT O/HAS

LUIVEY VEH AND HE SHOULD BAVK WHE AANE TEING IN RETURH....O/5TA
WENT OUT ANT RENTED CADILLAS R/C HE NEEDE YHAT TYFH OF VEE POR

BRACK PROB'S......00 ADV THAT WHEN O/PURCHASED VEH O/WAS MARE THAT -
OND WOILD ONLY REIN FOR UP TO $30.00/0AY......0/8TS TEAT ER WVANTH TO
APEAY M) HONEOVE BIGHGR IN AUTEORITY..... 0 ADY THAT ANOTHES PEREBON
WOOLD THLI O/TER SAME THING....-CO GAYA MBSAAGH FOR DAVINA....O
m miIiIm m uf"ﬂli

JENNIFER KICKET 6753

D= =2 Gl el ik
0 C/ILR.....0LR ST THAY VEH IS NOT THERE..... 0 o/i COUPLE CF THE
PLES IN O/'S AREA LND NO ONE BAD VEH.....0D THEANKED DLES....

JENNIFER MICKEY ET83

04/ 0B/RFunnan
O/C/FEQ FOR JHNYIFER MICKEY...O/8T8 JEST WANT 0 SPEAK W/JENNIFER...

0/ees FILE 3...C0 ACE FILE # & CNTS...CO C/JEKNIVER & LEFT XBGSAGE FOR
EER To cormaor o/AT . . .C0 ADV O/LEPT NESSAGE W/ JHVNIFER TO
O/0/AT EARLYE DONVENIENCE...D/THANERD £XQ...C0 THASED o/FOR OF...
FEERTYIQUE RERD 4435

S

TRIED I C/0/B TO GET CORRSCT ALR THAT O/HAH TAREK VEH TO..sss
OO0 L/NM AT HOMWE AND TRIND § IN ONTH#7......IF O/C/B PLEASR AOF,
WEAT DLR O/EAE TRKEN TO FOR RPR.....THANES
JEFNITER NICFRY ETEH3

4/5/a9axs
ojCc/RE] JENKIFER...O0/ /028 FILE §.,.00 REY FILE & OFFERS T0 AS9T...00

ATV /UNTORTHMATELY JENNIFER N/A...CO BEQ DLE VIR IS CURRANTLY AY POR
BPRS...0/8T8 VEN TE CUBWENTLY AY BILL BRANCH CEEV IN FORT NEYER...0/9T

i
5

PCR. JEFNIFER & STPREVISOR HAS ALREADY BEEN GIVEN C/B XEs8
AT MARLIEST CONVIENCE...CD 77°B # O/CAN N FAMIED AT...0/ 578 (941)
303-0216...0/F08 HAS PSRN DEALING W/RON HORGAN KT BILL BMBANCH CHEYV...
00 MK & ADY WILL GIVE MESS TO JEMVIFER...O/THANKS OO FOR AARY...CO
PWANNS O/FOR &/ ...




i il iy

C/OIR EPOFE ¥/ASTT BMGR....S5NGR BTS HAJ HAD A PRW VEE

NOTOR LOCKTNG UF AND THREY HAYE TO IAKE THR NOTOR APARE..»--

OLR STE TEAT THIS IS SOMETHING O/COULD ¥NOF BAVAE DOYRE....
JENNTFER NICERY B7E3

NOTE: IS AT BILL MYANCE CEEY....DLE IS WILLING TO REIN FOR
#30.00/0Y....00 C/0/ADT THAT OWD YA WILLING TGO FEIX UPR TO

AMOVE PRICE.....0/823 WOULD LIRKX 10 BPEAY TO EAR...
OO TRANATERRED 2O DAVINR s«




CEEYROLET XNOTOER DIYIBION OTI601Y
* x4 ZHE REBETETRICTED s« » =

Lo Ll E]
RECEIVED CONFERENCE C/FECH JEMNIFER...NdE ADV O/COURTERY
TRANSFORTATION GUIDELINGS {(§30 PER DAT
=] J=Sm

0/C/REQ ASET W/VEH...0/STS PILE $...C0 REV'D CUTS IN FILH...0O0

13
FEGARDING VEN...0/8T2 THAT VEH X5 AT TUE DLRANIP PREUBNTLY FON
RECTRRING CONCERN W/oYEERING COLUMN LOCKING UP &
AREN T YORETMG. . .00 O/WEAY VERE HIB KEPRCTATICMS DY CHEY...O/0T5

Oid~-15-G3wmw
Q/ BB PERVIOUS...CC D RRY PILE & REQ TO ASST...0/8Td...0 025 DLR ADV
¥EED CO Ta oF FOIR INFO ON GRFTING R RSNK..
SEGR FRAUE...SNGR 8T8 O/ 2¥8 WAS MDY BY A THAT
CONTAST W/ ASN...00 ACKE & ADY CNT 12...5MUR 878 0 IE A LITILE OFF...
&0 THANKED. . .20 THANFED...CO ADVY O/ DLE WILL REV CASE &
¥EEDS TO BE INVOLVED TWH CONCERX...0/ 7'A WHO WILL BE HESPONSIBLE
INSURIXG HIS LIFE...CO 7'D JUST EXACTLY VEAT O/ MEANT...O0/8T8
SINCH THE STEERNIG WEEEL ¥EEDS LOCKING UF WINTE 70 KWW WBD WILL
INSTURE NIS LIFZ IN CABE IT LOCKS OPF AGRAIN...C0 ASDV 12/12 Wakm 7R
waelf ADV HAVE ¥O WAY TC SER IX THE FUTURE & CAN NOT GDARNTEE O/
LL ¥OF HAVE XY ROCIDERYT...0/ THANYED. .00 TEANEED...
ITCH STRAETHR, B87T04

PLEASE NOTE NEW ChBEE #99001485%

4/21/99
SNE NOTES FREV FILES S80767539,590214655

O/ FTE WILL EAVE LAWYER C/ CAC W/ TEE SPECIFIOE OF ROCLIDERT...O/
VOULD XOT GIVE CO FACTE OF ASCTOENRT,OR ANY INIDRTEA...C0 ADV O/ FILE §
& PURFOEE...0/ THANEND O0...C00 TEANFED OF FOR C/...C0 REV W/ EAER...

00 NOTES: NEXY SFEC IT LANYHE T/ OBTAIN FACT FINDING FORE FiR...
GROUF: « »
CHERICE BEANLERE E 1691




Ol L =G0 vtk
/AT LISTAD BoMBRS...0FADV XE HE DID NOT WANT TO DIBCUSRS THE

OF THE ACCTDENT W/NE...OFADY NH THAT BE WOULD MAYE HIS ATTY
e DIACTa...I/ADV OAIB ATTY WOULD HAVE TO CONEACT ESTS IN WRITING..
I/AOV OFADDREES TO RAIE,..0/TEANERD...1/THANEED O/FOR X...

JILL WooDA F.A.BE. THAM

Qe 2 = G
1F O"6/ATTT C/PFLE PROVIDE BAYIE PHONEBE{1-800-8385-0L64)...DC NOT PEOVIDE

THIA FEOME § ™0 OF...0/CAN 53 FROVIDED V/ERID ADDRESS...

JILL WD P.h.B. TERX




CEEYEOLET NOQTOR DIVIEBIOX OTT6011 FRGE #: 4
w»*»* N REBTRILTED ==«

whhkaranradddde BENITEST CODE AND CONNENTE snawsndadbssih

ChE # DRESC CIE CONXKENTE

X0l D STHRRING &8N  O/CLAIMS STENRING LOCKED UP AND CAUSED ACCIDENT
FOR CAC INFO

T06 O CAC-1241 0/CLATMS TRFECY CAIFSED ACCITRNT -
TOR CAC INFO




OCEEREYROLETDT HoTOR DIVIBIOR o'7re011
* & s GXE REETRICTED = w n STRPLENENTAL
MOz 99=0216351 YIN: 191YT12GEEXE111T 08
CPENND: 03/18/1999 ¥ODEL YR: B9
DATE CLOSHED: 0%7/25/1959 AFRTHEA: YB CORVETTH
BOTROE x PRONE KILBAOR: Q0OEDD
CUSTCHER
ANDRESS LEHTGE ACRES .
HONE FHONE: BO8. FHONE: BEXT:
AkkumNdRdahbrknbwskn FENERAL, OONEENTH sadrudaddfdnedsdden
1l=-30=SBnxndkarAANFANE

ORIG ©F T/ RREQ YER PROPERLY RPR'BD....vvveue
0/ 515 FURCHARED VBE IN WA, & AFTHR TOOK POSSESSION OF VEH NOTICED
3 CONBOLE PANEL OX THE WETHR FASEENGER-HIDE.:ucervevs
o/ AW WILL BHIF PANEL TO LOCAL DLR AND HEIN LOCAL DLE
FOR BFR...0/ £T8 WANTA OLE TO SEIP PAREL DIEBCYL T0 HIN B0 ER CaN
ST8 DLE ADV RFTER FACTORY INKHTRALLED CO PLATER
CASED CRACK IN FRNEL & THIS IE NOT & WZRR CONCERY..CO ADV SALES IEETE
RAND DLR..CD ADV DLR AAS TRIED TO RECTIFY SITUAT
10N BUT O DOES ¥OT ARREE TC THE TERME.....0/ 8T8 WILL CALL EI8 LAWYER
PR+« (0 TEANKED Of POR Cfuouuuvnna

:
:E
8
g
g
5
5
;

PATRTCIA MARTIN, 372

2/C/B/amE YING & RBQ DLE BEIF FANEL TO O/...0/8Te IS UNDER PATCHIATRIC
L VEH I8 CAUSING /M0 "FREAE OUT™,, .00 ACE & ARULOGIZED MOR THE

%...m ALY CF 3735 WARR YOR CAD DEFECTS...00 ADV OND RELINE ON
OLRA 10 DETERNIME DEFECTS...C0 WOTES PREV CNTE...CO ADV A BALRS

IS5UE THAT T HE RESOLYED AT THE DLE LEVEL ¥W/THE SALING DIIR...D/

ACK & THANKE 0U...00 THANTE OFFOR O/, ..

CEYSTAL BATLLIPS, 3845 ’

1273/ 08anuan .
/B RED § FPOR 20NN MOR....00 ADV O/C0HD WORFS W/SNGR & OO0 HAR MO
FANES OR #'H...0/8%8 DISHAT....0/REQ EGB....CO 77 IF OO CAN
FURGHER. .. .0/6%8 BAS FILE...CO LOCATED FILE & BEV...0/873 WaNTH
SEIFPED 1O OF v . 2o00 ACK B ADV O/OLR WILLING TO BEIP PRRT TO LOCAL
O/NAT NANT TO WORK W/LOCAL IR TEEN...0/5T8 DIESAT...C0 MC¥...0H/
PARY NAY BOT BA AVAIL ¥OE 1 YH....0D 77 IF DLE ADV O/OF THAT...O/
¥, DLR AV WILL BREIF, ¥O X FRANE...COD ADV O/WOMLD NEED T0 CONPACT
FOR INTO ON AVAIL OF PART...0/DBCLINED...O/THANMFED CO,..00

cfu.-
R KRELY, 5478

a-‘-?..

fsEiteis




QN a8/ nnnn .

ORIG O /B 8T8/ THAT HATION TRAMYBSTON HrST HIA WHEAL. WHILB
ING KT8 VEH..... O/REQ THRY OEEY....PAY FOR FFR & PAY POR
AL VEE AT §57.00 ADAY.....0/878 UMDER DOCTOR ATTEATION

/878 WEED L LUAURY VEH FOR HIS SAC%, DOW'Y WANT WHAT CHEV....

COUSTEEY VEH....CO0/A0K.....CD/A0V O/THAT YATIOE TRANS., 1B

AN INCEFENDENTRR CONRPANY..... CO/ADY THAT THIS CONCBREN WOULD

HAVE TO BA TAXEN UF WITH THEN....CO/ADY THAT CHEY. WOULD PAY

TF TO §%0.00 ADAY FOR RONYAL.... OR OFFER 4 COURTESTY VEH....

O/ATA THLY CEEY. EEND THE TOW TROCE OUT, AND SEOULD PAY.....-

CO/ADY MELIR OF CONPANY INDEPENDENENCE AND BECTLD BE TAKEY TP

W/THAT CONPANY.... O/5IE WNAT TO SFEAK TD SOKEONE AT OM .0ens .




vyIisgsIoX OITEDY1

CHEVYROLPE E DI
CTED « & & SUPPLAMBNTAL

ADV G CUSTONZR MAST §.... O/TERFKED...C0/THAMFED...
2074 :

O 1~ w xwEn

0/c/B/8T8 TEAT WANTS RETM FOR RENTAL VEH....D/STS TEAT INDER
EEDICAL ATTENTION FOR SUICINDE ATTENPTH......07 STB THAT O/HAS
LUXURY VEH AND HE SHOULD HAYE THE SANE YETWG IN EETDURN....C/STS
WHNT QUT AKD RENTED CADILLA” B/C HE NHEDS THAT TTFE COF VBH FOR
BADK FROR'8......00 ADY THAY WHEN o/PURCHASHD YEH O/AIAE AWARE TERT
GNP WOULD ONLY REIN FOR UF TO #30.00/DLY......0/8TE THAT HI WANTE TO
BPEAR TO EONRCWR HIGHAR 1N AUTHCRITE.....C00 ADV THAY PERBON
WOULD TELL O/THE SANE THING.....00 SAVE NESSAGE YOR DAVIRA....O
PERNKED OO0....C00 THANERD D/.....

JENNIZER MICEKEY B753

Di=B=GOuawaunn
0 C/ULR.....DLR 873 THAT VEE IZ NOT THERE.....CO £/ COUPLE OF THE
DLEA IN O/'S ARNA A¥D RO ONEB EAD VEH.... 00 THABKED DLES....
JENNIFER KICRKEY E752

04/06/BFanuz

O/C/RE POR JFNNIPER MICVEY...Of8TA JUST MAKT ™) SPEAR W/JENNIFHE...
O/8TS FILE #...00 ACK FILE # & CNTH...CD C/JENWIFER & LEFT REIHLGE TOR
EBR "0 CONPACT O/AT S414703892....00 ADY O/LEFT NEESAOE W/JRENIFER TO
C/O/AT BARLYS CONVANIRNCE...O/TEAKEED CD...CO THANKED O/POR C/...
EERRINIOUE G435

H=Sgrawan
TRIED T0 C/0/8 U GET CORRECT DLE THAT O/HAS TAKEN YEH TOuwes-
L/ AT HOMR AND TRIED # IN CNT47T......IF 0/C/B FLEAEE ASX
WEAT DLR O/HAR TANEK 0 FOR RPR.....THANKH
JERMIPFER XICKAT 5785

4/5/95nmu

O/C/RE] JENNIFER...Q/RT8 FILE #...00 BEEY FILE & ¥ ASAT...00
ADV Q/UNFCRTUMATRLY JENNIFER N/L,..00 HED DLR VEM I8 COREBNTLY AT FOR
BFEH...0/8T8 YEE IS CUERENTLI AT BILL PRANCH CHEV IN FOET NEYER,..0/ST
WANT TO BPEMK V/JHNNIFER OR HHR SUFBRVISOR...CO ADV O/WILL LEAYE WENS
YOR JENNIFER & SUFERVISOR Hap ALFEADY EEEN GIVEN C/B MBS0 a WILL C/D/m
AT EARLIEST COWVIAMNCH...00 27 # O/CAN BE BREACHFD AT...0/BTE (941}
303-0218...0/87d HAS BANW DEALING W/RON EORGAN AT BILL HRAWE CHEV...
CO ACY & ADV WILL GIVE NENA T0 JEMHIPER...0/THANKS CO FOR ABET...0D

THANEA O/FCR CF...




BETHANTY COATE #9893

Qf=5~DExuwakn .
C/DLR BPCKA W/hoTT BXOR....5WS 5TA EAS HAD A FEW VEH ¥W/TEE
NOTOR LOCKEING UP AND THEY HAVE TO TARE THE EOTCH APART.....
BTE THRT THIS IS SCHBTHING O/COULD ¥OT HAVE IXME....
JENNIFER MICHNY 65752

NOTE: I8 AT BILL BRANCH CHEV....DLR IS WILLIK@ TO REIN FOR
#30.00/0AY....00 C/0/ADV THAT CWP IE WILLING M0 REIK UP TO
ABOVE FRICH.....0/STE THEN WOULD LIFE TO SBPEAF TO NOR....
GO TRANAYEERET T DAVINA. ...




CEHEVROCLET DIYIagIoON OTTELLL
R

HoTao
«na GN ETRI

Pewnek
RECEXIYED CONFERENGCE C/FRON JENWIFER...MGR ADV O/COURTESY
TRANSPORTATION GUIDELINES (830 PER DAY

Od=-LE-QNxa*

O/C/RIQ ASBT W/VEH...D/8TA PILA §...00 REV'D CHNTS IN FILE...CO
OPFERAD TO ASAT...0/NTH THAT Hu WOOLD LIXKE YO FWOW WHAT TO DO
REGARDING YEH...O/BTS THAT ¥EX IS AT THE DLUAKTP PRESENTLY FOR
RECTRRING CONOERM W/STENRING COLUNNW LOCKIKG UP & NOW POWER WINDOWHS
AREN'T WOREING...CD ASFED O/WHAT HTS MIPECTATTONS OF CHEY...0/5r
THAT HE WOULD LIEE TO MAVE A8M LOOK AT VEE WHILE ER IS8 PORATIKG STATE
LENON LaW...CO ADY'D O/THRT THIS WOULD BAVE TD BE ARRANGED THROUGH
THE AT LOCAL DLREHIP...OfACK'D & REQ SPEC NAME...COQ FROVIDED INFO
«n «O/THANEED €O YOR C/...CO THANKED O/FCR C/...

CHRIETUPNER DOUNLAS, 3311

OullL S-S50 iy

nf RE) PERVIQUS...CO CO REV FILE & HBG 70 ABST...C

NEED OO T0 &F FOR INFO O GBTTING R LEN...00 ACE & ADV ICC

mm...mmﬂaw&mmnmmmmrwwm

CONTACT ii',p‘r ABM...CD ACK = ALV ONT 12...8M0R =T4 O/

0 TERNTED, -.HEER THANEED...CO ADY 0f DLR WILL KEV CASE &

ASE NEEDE TO B= IRVOLYED INW ...qf T'8 WBED WILL EBEE FEHPONE

FOR INSURING EIZ LIFR,..00 7'} JUST EXACTLY WHAT O/ NEayY,..0/STS

BINCE THE ATERRNIC WHEEL XEEPS LOCKING TP WANTS TO K¥OW WHO WILL

INBURE RI& LIFE IN CANE IT LOCKS UF RGAIN...CO AESDY 13712 WARR FOR
» 1,80 ADV HAVE KO WAY TC SKE JN THE FOTIRE R CAN NOT GUARNTER OF
ILL ¥OT ERAVE AN ACCIDENT...D/ THRMRED,.CUO THRAREED...

CLATPON ETREETHR, 8704

FLEABE XOTE ¥BS CASE 950214655

&f2L/99
B33 FDTES PREV FILBE 300787519 ,990214E55

0/ #78 WILL FAVE LAWYER </ CAC W/ THE SPECIFICS OF ACCIDEHNT...O/
WOTLD ¥OT GIVE &0 FACTS OF ACX'IDERT,CR ANY INJURIES...CO ADY Of FILE &
& PURFOSE...0/ THANKED CO...0D TEANEED OF FOR CF...00 REV U/ NRBA...

OO NO¥Ee: NEET SFEC IN LAVYBA ¢/ ORTAIN FACT FINDING FOR PAR...
TROUP. . -
CHERICR GANDERS X 1591

B
CTED w &= ELFFLEBNENTAL




M2 -85 aanw
I/c/0/AY LIBTED DONEER...0/ADV ER HE DID NOT WANT TO DISCTBS THE
ILY OF THE ACCIDENT W/ME...D/ADY EE THAT HE WOULD HAVE HIS8 ATTY
Q?BIEBHSE...IIIW O/HIS ATTY WOULD BAVE T0 CONMTACT ESIA IN WRITING..
/JADY O/AIDERSS TO E8IS...0/THANKED...1/THANKED o/PFCR X...

JILL WOODE P.A.R. TEM

Qd=22=09% na
IF O'E/ATTY Q/PLE FROVIDE EEIS FHONDR{1-800—-888-01E4) . ..DO HOT FROVIDE
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TH SHONE # TC 0/...0/CAN BE FHOVIDED W/ESIH ATDRRSRE...
WOODE P.A.R. TEAE

B/14/ 390k wan

o/¢/B/W/¥IM) . . .CO CEBSCN...00 REVID FILED...CO ATTEMPTED TO {O¥-
PERENCE C/TO PREV FOR PURTHER ABET...00 LEPFT YESSMIE & FILE. ..
00 ADY O/FREV N/A...0/THEANEED OO FOR X...00 THANKED O/PFCR O....
BHONDA WILLIAMA DG6&

CE—14—S5kn ik

I/REC'D YRU FROX PREY GPEC...I1/L/M/N/8PEC ADV OF CMT $18 & 17...I/ADV
PEEY PAR NOT INVESTIGATIRG ANY FURTHER, DUE TO ATTY IRVOLVED & C/RRS
INFD NERDED 20 FURBUH...

NOTE: I/LOCATED FILE & D50214855 x A0V PREV APEC TO DOCTNENT INFO IN
HRE¥ FILE & TORWARD ANY ¥EBEAGH TO O/5HIP...

JILL WOOUE ¥F.h.R. THAK
PLS SEE RELATER FILAS SG0TET534H, D90214825...

CHD BEC'D MYDN ON »a5/lE/9Sn»EENT GSLOE LETTER.
RABIOWET PO ATRFHANIE AT EET. 1725

DB=21 9 2x
o/0/8/u/OLD FILE# 980787535 CO ACK, REV'D, GFFERED TO ABAT...
O/5EX) TC SPERX W/BOMEONE FROM MEDIATION...RO ACK, C'D/PRAR, X/B/CO
A XESSAGE 0/0D/A/FILER. ..CO ADY O/NEDIRTION N/A/BUT LEPT A
BAGE FDR BOMEOME ®0 C/0/B/...0/STB OF, TOOX 0O NAKE..CO THANK
/MR o/...PHARON WAY 1617

OS5/ 24/ Fotnemn

0/C/B/0TA FILE #...50 BEEY FILA...0/REy PREV...00 ADV O/THAT FREV WAd
H/A...C0 ADV O/HOW CAY ASET...0/STS RAQ BEEN TRYING TO CONTACT FREY
POR WEH ., ..0/587T4 WOULD LIFE 70 SPEAK W/EGR...00 ADY O/THAT N2 WAS N/
& COULD LEAYE N/POR N9R 7O CONTACT...O/TEANNED CO...00 THANKED Of...
TIFFANY CLARN X1458

OEZES S uww

O//R AN PREV...CO SRV SEVERAL FILES...CO C/FREV AT 4502 (NORMAN)
FESARDING FILE...PRHY N/k....C0 AW O/c/...0/BTA WOULD LIKE C/Bess
O/RED MR, ..00 AW O/AFECTALTY GROUF EANDLELING FILR...C0 ANV O/WITL
LEAYE NESSLGR...0/ALT...00 YHARKED O/FOR /CAr...RRIBEA EOCRIN 1e2
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O/C/REQ TO EPEAX WITH PREV SPEC...Q0 777 WHICE CHE O/HAS #¥90216351
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JOVES, 2788
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0 NOTES FEN FILE 950314885...
o0 QLOAE THIA FILE...
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Q bOT Autc Safaty Hotline FOR AGENCY LUSE ONLY 284

5, Daprtment Vehicls Owner's stlonnaire Data Received Repoaitory []
Tramsportation To Report Vehicls Defacts
1-888-DASH-2-DAT
Tralte Gateey (1-888-327-4736) Oé-DFC:1989 Reference o
Adininermitn INTERNETswww.nhtss daot.gov/hotline 853726
CWHER ENFORMATION (Type ar Print) ey T e

D& yow Spthorize WHTSA (n pravide x copy oF thiy report io the manu/aclarer of your vahicle?

I tha phwwnce of an authorixation, KNTSA WILL MOT provide your sefie or address te the veticle EJFESMII‘- m i
Signatura of Owner

Dete___f __J
ATEOMN
17 dipit vaivicls: Kiant ioation Musmber Locabad a¢ botiom of windshistd on drivary sda | Male Mode{ Modeal Year
1GI¥Y 1 051117005 CHEVROLET CORVETTE 1995
Gate Purchased Pesabi's Marm and Telephone Number Engie: Fusl Type:
Or%aﬂ Denler's Gty Stxte p Code
“Trarmmivion Type |G Antiock evakes|  Powertrain Vahicls Componant Coda
PMANLIAL Control| REAR WHEEL DRDVE 011000 STEERING: WHER. AND HANCXE BAR
Mult ke Falora:
COMPONINTIS)/PART(S) INFORMATION
Incident Dxte(s) | Falum Misage | Falure Spoard
-APR-19%9
Tre Make T T Mocl (aene or Nerrer)

[T G, (Fxanph: DOTHALGABCESES . | LI E““I o ——
[Tira Component Coda Tre Fakre Type
A L ITEME TQ BE ] EEAT FALLURL
Mala: Date Manufactuned: Modsl Mo, /Maee:
 Sant Type: Ingtalistion Svetors
Chid Seat Comporant Coda: Falad Part:
Crash Fim
ryntien Tncidant{F]), Crashia),
h-m ul:ﬂl“?hﬂlﬁhl:. mnd Roa GOy uicah, il { 1) valant W doms b correct B Bl
Lu, parin rapairad wr rapinosd (snd ¥ ol park In sva

THE STEERING WHEEL COLUMN LOC RET P, CAUSING A COLLISION WHICH RESULTED TH THIURY. THE VEHICLE WAS REPAIRED

SEVEEA LTIMES FOR STEERING LOCKINVG U PRIOR TO THE COLLISION. ALSG, DEALER HAS REFUACED THE IGNITION AND THE STEERING LOCK
ACTUATDR, MAMIFACTURFR HAS BEEN NOTIFIED, *AK "VC

REF, TN EAD2-031 *C15

Mnllm-nnl: wmmmummnuMWhﬁm wmmu-ﬂm

mnmnlihﬁluwnnﬂmmmmr-_ﬂul—tmm I dnterwisieg wivat bar & Hovefsctorer
W UL A Mafey datell. I the NETEL with nigvinistrativn aniorcannat or Bigaton bt & bl WEch AR, NHT FOpOAE,
CF nﬂlrﬂﬂlud.nl'lh_dh--ﬂﬂ'lh .
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GENERAL MOTORS CORPORATION

CEEVBOLET DIVISIGOGHN
. GM RESTRICTED
CUSTOMBR :
ADDRRSA | soeea . oo [
HOME PFHONH:
CASE NUMBER: 05554559 VIN 101YY22G3WE121364

MODEL YEAR: 1998

DATE OPENED: 2001-09-20 BERIES: THENOWH
DATE CLDSED: 2001-09-Z1 MILEAGE : 27000
BOURCE ; E-Mail DELIVERY DATE:
BRC TYFE: No DEALER MAME: J B A CHEVROLET
BRC PARENT: DEALEI ADDRESH 7327 RITCHIE HWY, ,OLEN BURNIE,ND,Z1061,USA

dkddbd bbbk ddddh b bbb ek bbb bbb FIENERAL, CASE IHPORMATICHAAASA RS d v TR A r T v v b it d

Mil Steering Columm/Lock/Attaching Parta Rroken
0 REPATR ATTEMPT(H) steering locke up when driving

Vehicle operaticn or design

INSTRICTIONE TO CHM:
*Pinpoine / understand conocsrn
* Datarmina Customsara axpactatliaon
% Validate feature im on vehicle

lew owners manual with owner - [[Qwners Manuils EUN

a~1\Flus |\Microsul\Iexplore.exs http:'‘\carswebhiwebkrnowledge]]. click the Product

Center Tab
* Review mpecific solutionms [ [SPECIFIC SOLUTIONS RUN C:\Progra~1iPlus|ijMicros-1%JTexplore.exe
htep: / /careweb/ comman/ ProductCenter/deneral Info/content /CWT/ Bolut loneByComponentOode Corepel
nt, htm] ] -
* Validate with dealership if necessary
* foprdinate with dealearship to compare with ancther vehicle if necessary
* Bohedule a follow up if ieeue is not resolved during call
Vehicle oparation or design

Ahh bbbV WA NNORK HIETORY TS v W v v o o o ok e o o o o ol e gl o o e e ol oy o e e e b ol e

Crm raceived alectronic mall. Cust mtates as follows:Pix the ateering wheel lock up on all
1998 Corvetta's before I am kill or pomacne =lwe. Plua after you fix the problems with my
Beearing It would be nice of you to rapaint the front of my Veatts whera the gurb I hitr after
the atesring lock up. That my cost a bundred bucks or Bo.

madmmeramme=en==r 0 JIE9EA3407

A001-0%-30

Crm did case ecan and found no campaigns and was unable to search for campaigns because vin

was not pravided. Crm responded as followar Thank you for contagting the @M Internet

Responae Center. We apologize for the concerns your axperiencing with youx1$54 Cheavrolet

Oorvearts.,

A computer fila has baan eatablished so we may document your concerne. Your reguest number

i 05554559, Please refer te this number when contacting.

In ordsr to fully revisw your concern, ws requira the following additional information:

vehirle idantification number, present mileage, and ssrvicing dealershdp. Flease respond by
ing us back at cacEchevrolet.com, or contact our Customer RAsslstance Center at
0-222-1020 between H:00 am and 1i:00 pm (BEST}, Monday through Prigay.

If you have any further guestions or commenta, please feol free to write us back at

cacdchevralet . com or contact the Chavrolet customer Assistunoe Centey st 1-800-222-1028

betwaen the houra of B:00 am and 11:00¢ pm (BR8P}, Monday through Friday. ------ { Op 365844457

4001 -09-20




055354550
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Thank vou again for contacting Chevrolet.
Bath weir/atx/kanay 0; 369884511
-09-31

Cym recelived E-mall Xana Cage § l453482 dated ﬂsfiifﬂl as follows: VIN 1G1YYZ2AE3WE121384
Dealer J.B.A
Hilex 27000

N I - A N B
Crm advimed after re-reading customer original E-mail will send information for par cass.
Contioued,, .. ivvivevsrvivrvsssasaanarrierceces O 369930346
2001-09-21

Crm Replied: Dear Mr. doodmth,

Thank you for contacting the Internet Rasponme Center. We are sorry to learn of your recent
unfortunate event regarding your 1558 Corvetta. In order or ui to bast mNerve you, we ank
that you contact ocur Custoner Assistancs Center at 300-322-1020 and plaase provida cha
following bapic inforwation. We will uge this infeormation invastigats your concerna.

Pleane refer to your file 005554559 when you call.

Incident date:

Time of incident: [AM/FM)

ILocacion of Incldent: (street, intersectlon, etc.)

Who wap driving at the time: [name, mga, disabllicles?)

Road surface: [concretes, asphalt, etec.)

Conditicn: {wet, dry, iloy, ecc.)

Nunbar of people in vahicle:

Bodily injuriem: y=s/ne If yes, 1ist namais) addrsaca and type of injury for sach persca.
othar vehicles involved? yes/no How many?
arty damage?

Conponent (s} allaged defective?

Prasent location of vehicler

Contimued....; D; 18%930733

2001-09-21

Police raport made? yas/ne If yen, have copy to send cto us or brought to a retcailer when
requasted.
Wheras Adid owner have maintenance performed?
Insurance: yes/no Company Name:
Address.:
Phone #:Agent Naowe:
Owner's description of what bappaned:
Any other information.

Upon receipt of tha above informatiqgn, we will create a case file to documant your commanta.
You will then be contacted within 2 ro 3 businsss days regarding chis matter.

Thank you for contacting the Internat Responsa Canter. We apolegisze for this unfortuoatm
incident, and we hope this natter can be resolved to your satisfaction. Refer to your file

Bincersly,

Bharon Anlamagus

Cuptomer Relaticnahip Hanager

‘numu Rasponse Centex; &; 369930756
-058-31

Crm ¢loning €ile panding informarion seant to customsr. Bharon Anlsague/tampafirc.: 0y

359530989
2001-09-21
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cust gent following copy of forum chwt whare he aake tachnical quastions, no ragponea msnk,

a-pall ap follownm:

MambeTr

8: 7
FromiEaeigh, HC U8R
Registered: Aug 99 posted
Fugust 17, 1539 04:00 PH

I have a 1999 hardtop and love
it minum tha fart thatr my
ptearing column lecked whila I
was driving it lapt week. Ham
thlis happened to anyons slpe
and do you know if Chevrolet
plans on doing anyching about
ity

IF: Logged

Fu!! Mambar

Pogte: 37

From Herndeon, Va.
Registered: Apr 3% posted
August 1B, 1999 05:57 AM

pid it actually lock while
dyiving at epeed op the road ?
1f 8o, I think you should
notify NTER or MHTEB (or
whatever that government
oration safety agency
and fire up vou dealer
right away,
If you're going 50 and can't
steer, that i 2 1ittle more
ferimsus than this happening
when juat starting the oar,

- o m W

I

IP: L ed

Rew !iiiur

Posts: 7

From:Raeigh, H¢ UBA

Registerad: Aug 55 postedczonts; 0; 369333151

4001-99-31
<cont»> Rugust 18, 1999 07,05 AM

Fortunately I was drxiving
through a parking lot at lunch
when it locked. This doas not
appear toc ba isclated, the
dealer im Raleigh the aar was
takan £o {1 of 4 in the arsal
had 3 additional C5s with the
Aaame problem on the lot that
. I aleo called the

esrghip in Louiaville, EY
to mee if they knew
anything--thay had <cne aa
well. ch, and by the way it
toak the tow truck 3 houxa ta
arrive for my car in a




05554559
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metropolitan arem,
IP: Logged

Mamber
Pomte: 35
From;
Regletered: Aug 99 ported
AugquAt 18, 1398 12:39 PM

I have a '9% HT also but I
artually had the opposite
probiam. My gtearing eoluwmm
wouldn't loeck. This happanad
during a night at che track
which wam pratty Ecary bacause
my information eystem told me
to pervice my colum lock., I
didn't know what thet mewnt sc
I drove home like an cld lady
until I called the dealar, and
thay told ma it gheuld ba OK
to drive. I there a message
that comes up con the info
station?=conk»; 0; 369933215
2001 -0%-21

zgont> There wapm actually a
welinied chat was ne good in
tha gtaaring sclumn a real

le problem to fix.
Legged

New Member

Foate: 7

From:Raglgh, HC TU8A
Registered: Aug 9% posted
August 34, 1999 D5:17 PN

Sorzy for not raspondimg mora
gquickly. My HT flashed tha
rSsrvice Column Lock®™ on the
display about tws wesks prior
to locking up while I was
driving. Initislly I called
roadalds assistance and they
eold me I wae fine to drive
tha car os long ag nothing
appaarsd to be physically
wromwy. The next day the exror
mengege had vanighed and I
didn't think about again until
it locked up cn me. When it
did lock the mesmage £laohed
up the sans af before but this
time the wheel wasn't about to
move. Bawars.

=
Full Nember
Foptm: 156

From:Little Raeck, AR, USA
Regigtered: Feb 93 pobted
Augupt 24, 19939 06:07 PM
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'tming, it's THRRIFYINRG!

wcont>; 0; 3699331&5
2001 -9058-3%

wcont> & fou yearg ago & frisend had a
power steering valwve fail
which immediately spun the
stesring wheel to full right
lock - at spprox Somphl hig
CHRYSLHE rolled thru numersus
things before epmahing him &
the MEW YOREER into a 'sturdy’
oak treaw. both wears totaledl
AvemAa to me a locked ptesring
calumn might have similar
raaultel

FLEASE give ue all datallml
{parhaps you should sven post
to tha other subject listel}

wpd, Havy Blus Matallire

Ad, UVS(HUD), 51, G95(3.15),
Corgs Tour, TPIS/Dopaldscn

iiuka. PIAAR & copmatlos
Legged

ey Membel

Pogte: 1

¥Fromicorona, CA usa
Registered: Jun 2000 ponsted
June 24, 2000 10:Z5 AM

NY C5 STEERING COLUMN LOCKED

WHILE PARKED. MY 5 WAS TOWED

TO THE DEALERSHIFP AND THEY

KNBEYW OF THE FPROBLEM. THEY HAD

OTHREREY. I UWDERBTAND THIER 18

NO SPERCIFIC FIX. IT IA A FLAW

IN THE DESIGNK OR A BUXJ IN THE

AYATEM. ANY ADVISE| THANK YOUI

end of e-mall. Dave Feloean/Tampa/IRC; O; 365333311

EEEREAEF AT TR RA A CENN RN RS hb bk d kb bk *DAR THPORMATTONE S dddddihird st dd bbb il e e e i e e e ke o

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

DEZCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDERT REBULT:




BOLICE REPORT:
NUMBER OF FBOFPLE: O
IES:

WAE RMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE :

WAS VEHICLE INSURED.

HORE INFORMATION
MAINTENANCE LOCATICH:
CURRENT LOCRTION QF VEHICLE:
HOTIFY NAME:

HAS VENICLE INSPECTED:
NILHAQE AT INERECTION:
WHERE WAS INSPECTTON DONE :

WAS VEHICLE ROAD TEATED:
ROADL TEST DESCRIPTION:
ROAD TEEBT RESULT.

COMP INSPECTED:
INVEETIGATIVE SUMMARY :
PAR BTATUR:

03554359

Page 6of 7
ROAD COMNDITION: ROAD SURFRCE
BODY INJURY:

INGURANCE COMPANY NAME:

INSURRHCE COMPANY ADDRESH:

AAENT NAME: =
RIENT PHOME NUMBER:

INEPECTORI MAMHE: ITNEPRCTTON DATE)

EEFETENAAS NS ANGESNTTEFSTFFE e rd e v PAR INIFORMATION S hkdhkkhakkd g rrw b b rwbrrd b rrw by

EREQUEST TYPE:
REPURCHRBE RERSON:

DEALER BAC

DEALER NAME:
DEALER ADDREBE: . ,
CONTRCT:

FHONE NUMHEER :
FRODUCT CODEa

EMGINE TYFPER:

MNILEROE & BUY-BACE: 0
MERF:

DEPRECIATION -
URIRADE 1

-«

DEALER ADMINISTRATION:
RELEMEE :

REPLACEMENT VIN:

TRANSACTION :

FAX RUMBER:

BODY TYPE:

TRIM:
TEANEMIESION 1
VEHICLE DRIVEABLE:
BRS WARRANTY DATE:
NADA: O

OAaLBE TAX:

INTEREST PAID:
DEALER EUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHIOLE DESTIMATION:
LIEN PRYOFF:

TITLE ERAND:
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ARk TR TR TN PN P AAERTECA TR E R ORODNTLY IRIJURY AN e r Ak ARRARN TSP bk A A AR b

'mar IMJORIRE: O
-H

NRNE ; LOOATTON -
ADDERSS, ,

CITY/STATE: .,

FHONE NUMBEER :

BEATING PDEAITION) RESTRAINT
TYPE OF INJURY:
TREATED: IF B0, WEERE:

Akt h kbbb d b b d bbb bbb bbbk kb ADE THPORMATTIONN kb kbbb b bk kb hhkdddhdddd bk hhddidddddd

EXTERMAL CASE MNTWBER: DATE:

TITLE MAMES:

BUSINESS: ¥ BOSINEEE: O

ACCIDENT ) DATE OF ACCIDENT:
DESCRIPTION OF DAMAOE

FURCHAAE/LERASE: 0O DATRE OF FORCHASE/LEAEE:
MILEAGE AT PURCHRAE: 0 FURCHAEE/LEREE RAS:

DORS OMNER HAVE FOABSHION OF VEHICLE)
REBOLOTION SCUGHT.

FRRE b rkhk bbbk d bbbk ke AR AERT CONTACT IRFORMATICN * & At b hdhhAh b ddnddddd ad howd b bdodddor

I CORTACT HUMBER) 1
: CONTACT TYPRE:

CONTACT PHONE:




@ DOT Auto Safsty Hotine FORMGENCY LSEONLY 250
Dequrrant Vehicla Owner's Quastionnalre Duta Receked Repusitary []
ﬁmm Ta Raport Vehicis Safoty Defacts
G ey L-838-DASH-2-D0T nswaes | wmarn
mm‘ INTERMETwwiwv-nhise fdot.gov/hotiing 7513
m_;;m‘mm“nrm“ Paeidles e Foloash o Mo mde s 1™ el ] ddanas

Da you suthoriee XM T5A o provide 8 copy of thir raport to the maputactueer of yoIv valicia? ;m.
In the abwanca of #o subhoricetlon, NHTSA WILL BOT provids pour name or sodress to the veliicls mnuﬁﬂuﬂr
Sinatune of Owner

m“ﬁl
ECLE INFORMAT
L7 digt Whicia Irkanttfiva How Mumbr Licptad bt Bebim of wiriddhisk! oo drivers ik | Malke Mockal Mo Year
1G1YY22EIWS121984 CHEVROLET CORVETTE 1904
Bats Purchared Daglar's Nume snd Talaphone Mumber Engine: Puw! Typa:
{H-FEB-38 Na: Cylincrs Gay
&Tn Dealer's City Stahe 2ip Cocle
Transnisnbn Tye |[X] Antfsck Braked, Powertrah Vefikie Companent Cade
E cruse RPAR WHEEL DRIVE 011000 STEERING:WHEEL AND HANIXE BAR
Multipls Falure: 2
AR TIDN

TV Maice T Tiew Hodel (amm or Nortber]
m _W'Il- pment: Faiund Lecition;
"Te Component Code Tire Fulum Type
ADDITIONAL [] A CHILD SEAT
Maks: Data churnd: Modal No
Seat Typa:
Child Sext Camponent Code: Falad Part:
AFPLECABLE INCIDENT INFORMATION

Crash Am Itlrl:ﬁ'anElmuIlilnd' Mumber of Deaths |I.mt|dtuPuh
PFiaass duacriba hh..' by nd () winl e 10 oHTiCE L) Cpleraf

m u CENMMUBRCEL, ] w
La, parts mpairsd or rapiecas allrth \ . ) i

STEERING WHEEL LOCKED UP WHEN GOING INTO DRIVE. DNCE N DATVE WHILE MOVING THE ENGINE STOPPED AND I HIT THE CLRB TAKING
OFF SOME PAINT, IF THIS WOULD HAYE HAPPENED ON A HIGHWAY T WOLLD HAVE DIE. T CALLED GMC, BUT THEY SATD THAT MY CAR DID NOT
HAVE THES PROBLEM SO THERE WAS NOTHING THEY COULD DO AT THIS TIME, ON THE WHEE AND ON YOUR EITE I 58E THAT MY MODEL YEAR
DOES HAVE THIS PROBLEM. T SATD T GM 1 SEEMS TO ME THAT THIS WILL ONCY BE A PROBLEM FOR YOL WHEN [ AM KILL IN THES CAR AND MY
PAMILY WILL St YOU FOR MILLION OF DOLLARS WHICH YOU WILL PAY ONLY TO KEEP IT OUT OF COURT AND THE NEWS PAPERS. 1 FREL
THAT YOU AT THE NHTSA SHOULD DO WHAT YU SAY PEOPLE SAVING PEDPLE. IF T'WAS THE ONLY PERSON THAT v SAVE MAYBE YOLU WILL

HAVE DONE WHAT YOUI SAY, I THINK THE ONLY WAY THAT GM WILL DO ANYTHING 15 IF YOU GET INVOLED:- *AK
REF. IN EAD2-091 *CI5

- ﬁﬂﬂllﬂ-_u-llnlllﬁhmu-q-“p-ﬂhm'-ﬂhbh mmhnmummm
: Tl Eapi ke oy Shjigm ian o il il SR, ViU Dyl By by naail b aasint Bha FHTEA in istensining whsther a e releciire
mivendl tukcm lﬂhh“l.ﬁﬂ_‘.l“lw‘“ﬂﬂi nlmniniyivy e seferonmant wr Biiguiion epinet o i P ok, S FERITE,
= rIT ] —— ry tharaal, may eyl b Sepport of e [T~




