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GENRERAL MOTOQRS CO
CEEVROLET DIV

‘I' G REHEHTRICTERTN

COATOMER :
ADDRERE = SOOTH JORDAN
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CABE HUMBER: 0550943168 YIRN: 101YY2203Y81003582
MODEL, YERR: 20040
DATE OPENED: 2001-09-27 EERIES : CORVETTE COUPE
DATE CLOSBEDs 2001-11-0% MILERIE:
S0TRCE DELIVERY DATE:
RRC TYPR: LEGAL Mo DRALER NAME: RIVEETON CHEVY DLDS
BRC PARENT: 05589309 DEALER ADDRESH:10770 8 AUTO MALL DR, ,SANDY,UT,B84070,0BA
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T28 Porsibls Lemcn Law other

1 REDAIR ATTMMIT (B) gn legel - small claims

Mil Htearing Column/Lock/Attaching Parte Excepelve Effort

1 REPAIR ATTEMPT{S] STEERING LOCKED UF AMD CAUSED DAMAGE TO
VBHICLE.

B13 Reimbursement Requeated Othear

1 REPAIR ATTEMIT (8) BRD LEAAL
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CEM RECEIVED SMALL TLAIME CAEE. DO HOT TALE TO CUSTOMER. PLEASE DIRECT ALL CALLA TO
LORRIN WAMNER - BRC LEGAL - 1-800-231-1841 EXT. 58958.
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CRN RECEIVED SMALL CLAIMS CARE. DO NOT TALX TO CUOBTOMER. FLEASE DIRECT ALL CALLS TO

LORRIN WAINER - HREC LEGRAL - 1-800-3231-1841 BXT. 58356.
B L T e e e A A A A A oy A
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370447677
4001-05-27

CRM RFECEIVED SMALL CLATMS CASE. CUSTOMER ETATER VIN IN COMPLATNT BUT HOT WHY THEY FILRED
BUIT. . .

CRM FOUND PREVIOUH FILE NUMBER 05207740, PLEASE DOCUMENT THIS FILE FOR ALL CURRENT CONCHERNS.
TRIAL SBCHEDULED FOR 10/9/01 @ 5:30 PM.

CRM WILL RESEARCH TS8UE,lorrin wagner/brc legal/5B556; D; A70447B17

2001-909-27

EBERT FIRBT CALL FAX TGO CAM.
in wagner/brc legal/SAS9EE; 0) 170464452
4001-09-27

COURTHOUAE: 851-23B-740%,
B0 ATTY I8 REQUIRED.
MO ANSWERS ARRE DUE FOR SMALL CLATME.
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NG PRES AT ALL.
- | CLATMH ARE ALWAYS HELD AT NIGHT.
ILL ARRANGE DEFENBE,
in wagner/bre legal/50956; 0; 370475094
2001-05-18

ChM CALLED NUMBER O COMPLAINT. LEFT M53.
TRM WILL TRY TD CGALL AGAIN AT ANOTHER TIME.; 0; 370558554
2001-08-28

PLAINTIFF CALLED CRM. ADVISED RIVERTON I8 THE DEALER THEY HAVE WORNED WITH. CUETOMER EAD
WITH STEERING COLUMN, RAN OVER FLAG FOLES, CONCERN WAS REPAIRED BY DEALER FOR
6718.75, HE PAID IT DIRECTLY SINCE HIS DECUCTIELE IS §1,000.00 R RECUIRED BYLAM ACCORDING
TO THE CUSTOMER. CAR WENT INTO BVC 7/11/01 AND WAS DONE 9/7/01, CUSTOMER IMMEDIATELY TRADED
VEEICLE IN AND GOT A 2002 CHEVROLET CORVETIE. MNMREMNIS ¥OT AN ATTY EUT IE HI® AGENT.
BHE WILL BE PRESENT AT HEARING WITH PLAINTIFF AND WITKES8 WHO SAW ACCIDENT, EUT WILL NOT
TELL CRM WHO THAT IS. CUSTOMER RO LOMGER OWNS VEHICLE. GURING FOR LOSS OF VALUE, REPATR AND
ADDITIONAL COETH. BT HAD TO GO TO SMALL CLAIMS AT §E,000.00 BECAUEE YOU CAN'T GET ANY
HIGEER THERE. THEY WILL HAVE N CORPORATE ATTY PRRGENT AT THE HEARNG 'TO STAWD BY IN
CASE OM HAS AN ATTY. CRM ADVISBED WE DON'T FLAN T0 BRIMG CME IF SHE EAD ASKED CRM NOULD HAVE
ADVISED.

BOTH PLAINTIFF AND MS. ABBOTT WERE HIGHLY DEFBNSIVE AND FEEL THAT THEY HAVE BEEN FUT OUT
EXTREMELY EVEN THOUGH; 0; 370564823

2001-09-28

THRY HO LONQER OWH VEH.
CRM TRIED TO CALL CAM, ON VACA UNTIL 16/8/01.; D; 370564978
2001~-10-02

CALLED LINMA LANDRY TO DIECUSE CRSE SINCE STEVE FRANKLIN IE ON VACATION UNTIL 10/8/01.
REQUESTED FAX NIMBER AND A CALL BACK TO DISCUSS.

lorrin wagoer/bro legal/569%6; 0; 3705011862

2001-10-02

LINNA CALLED, PHE WILL PULL FILE AMD CALL CRM BACK.
lorrin wagnar/bre legel/S695&8y Oy 370910158
2001-1p-03

CEM DISCUBEED CRSE WITH CAM LINHNAR LANDRY. ADVISELD TG CONTACT JERRY BROWH AVM. BEE IF HE OAN
r+ 8

CBEM LIFT EIM A MB3.

BEDADY-ABTAE.

CRM WILL AMATIT A RETVIEN CALL.

larrin wvagnayr/bra lagal/S895&; 0; 370975758

2001-1D=03

CRM RECEIVED CALL FROM JERRY BROWN HE CRAN ATTEND HEARTHG - ADVIEED OF DETRILE. CRM WILL FAX
DOC'HE TO HIM.; Oy 370936545
2001-10-10

CRM RECEIVED CALL FROM AVM. JUDGE RULED AGATHOT DEPEROANT POR §735.25 WHICH INCIAIDES COURT
CoaTs.

PLATNTIFF WANTED TO SETTLE FOR §4,000.00 AND AVM DENIED. CRM ADVIGED VERY §OOD JOB.

lorrin wagner/bro lagal/58556; 0; 371575680

2001-10-10

.-::-u:-::::u-:-:-:-:«:-:-:«:-:-:-:«:«:-:-:-:!m:mn STUMMARY > o 0rtabar e am b m D ra A nRII IR FRIRIIIRNE
ILE GRPENED: 5/27/01

2. DECISION: RULING PFOR PLAINTIFF IN THE AMOUNT OF §$735.i5

3. DEACISION MANER: JUDGE

4. FILE &LOSBED: 10710701

et crceecrncee e oo cLORRIN WRAGHER JRRC
LEAAL/SBOSExxaarrrraadnraasaadaadaadairraaradha. . Oy 371582239
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2001-10-10

RECEIVED SMALL CLAIMSE CHRECK REQUEST, PROCESSED CASH SETTLEMENWNT, FORWARDING FOR APPROVAL.
50 TRENT/EB250; d4; 171%432341
2001-10-10

APFROVER REVIBEWED FILE, CHECK REOUEST ACCRFTED AT 18T LEVEL, SENDING TO ROB FIZK., IAUIBE
TRENT/BRC LEGRL; 0; 371603529
2001-10-30

CHECK & LETTER RETURNED PY FEHDEK, WILL REFHR TO CASE MANAGHER FOR ANOTHER ADDREHS. LOUIBE
TREMT/E8250; 0; 373316270
2001-10-30

CAM RECETVED WORD FROM CHECK WHITER LOUISE TRENT, CHECK WAS REJECTED.
CREM CALLED OOURTHOUSE FOR ADDREAS. ADVIESED LOUEE TRENT.

lorrin wagner/breo legal/SB95&6; 0; 373317201

2001-10-30

PER CABE MANASER, SENDING CHECK TO: THIRD DISTRICT COURTHOUBE, ATTN SMALL CLATME, 450 S0UTH

STATES STREET. BALT LAKE CITY, UT B4111-1860. AM EMATLING CORRECTED LETTER TO MBX TC
BXPEDITE MAILING. LOUISE TRENT/58250; 0; 373317710

.'ii.**'l'i"I'i'**'----***-...*-.***--*.**gm mmTIm*iii'*i‘i'*ii**l AR TR TR NNNNN N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
BIAME ERIVER AGH:
DISABILLITY:

OMNER DEACRIPTIOH:

POLICE REPDRT: ROAD CONDITION: ROAD HURFALE:
HIMBER OF PEOPLE: O BODY IRJURY:
INIURTEE

WHAR RANOTHER VEHICLE INVOLVED:
WIMBRER OF VEHICLREO: O

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
THAITRANCE COMPANY ADDRESE:
RIET RAME ¢
MIENT PHONE NUMEER:

MORE INFOFMATION:

MATNTENANCE LOCATION:

CIRRENT LOCATION OF VEHICLE:

HOTIFY ¥AME:

mzm IWEDECTRD
AT INEBPECTTON
MERRE WAS TMSPECTION DONE:

INNPRCTORE MAME: INARRCTICN DATE:

WAS VBHICLE ROAD TESTED:
ROAD TEAT DEECRIPTION:
ROAD TEAT RESULT:
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COMP INSRECTHD:
INVEBTIGATIVE SIMMARY :
STATUE:

Ak Atk w R AR AR Rk k kR PAR IRNFORMATION® wdd bbbk r w kA AN TN C T R b kb bk hhd
BOURCE : TRANEACTION :
BEQUEST TYPE:
REPURCHASE REASON:

CONTACT: ,
PHOKE KTMBER: FAX NUMBER:
PRODUCT CODE: BEDY TYPR:
TRIM:
EHGINE TYFE!: TRANBMIBAION
VEHICLE DRIVEABLE
MILEACR @ BIUY-BACK: o BRC HARRANTY DATE:
MOREP 1 HADR: §
BRLHES TRX:
DEPRECIATICH :
UPGRADE :
AFTERMARERT :
LERAE TERM):
DRAMAGE :
OTHER :
BRANCH : NAME -
ACOCUNT NUMBER :
.nm: RATE: TNTEREST PAID:
DEALER BOUYOUT:
ACCOUNT BRLANCE:
LEGAL: LEGAL TYFE:
LEMON LAW:
DEARLER ADMINISTRATION: VEEITLE DEATIHATION:
RELEAEK : LIRN DPAYOFP:

TITLE BEAND:
REFLACEMENT VIN:

iiiiiiii‘i‘**i‘-‘*-‘-‘-‘"ﬂ".‘*****iiiiiii*mny IHIIRY*adbhbkbhkd bbb bbb bbb bbby rr Ty

OF ITHNMIES: O
COMMENTSH 1

HAME ¢ LOCATION
ADDREAS : |

CITY/STATE: ,

PHONE NUNBER:

SERTING POSITION: RESTRAINT:

TYPE OF INJURY.

TREATED : IF 80, WHERE:

*ﬂ*'**i“i‘I"‘iiiiiiiiii"iiiii**ii*'ﬁm Im:m..'.***--ii***‘i*****t' TEEE R YT E T kb

EXTERNAL CARE NUMBEER: DATE :
TITLE HAMES,
HEBR: ¥ BUEBINESH: O
ENT : CATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:
PURCHASE/LERRR: 5 DATE OF PURCHRBE/LEARE :
MILENIE AT PURCHAER: D PURCHRAE/LERSE AS:

DORE OWNER HAVE POBESBION COF VEHICLE:
RESOLUTION SQUAHT:
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.iiiii*ﬁittt*i*i*ﬂitiﬂﬁtﬁ.ﬂﬂﬂ CONTACT TRPORMATION & kot e etk U AN T r AR P A R P RTTNN

MAME : CONTALCT NDUMHER: 1

COMPANY ; CONTACT TYPE:
CONTACT PHONE:

ADDRREEE




Federal Express
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Service of Procass Tranamittal Farm
CT System I L
HERVL 0571742001
' |
l SEP 1 8 RECT ” ¥ia Felersl Expross (Ovemight}
TO: Lisa Walker . |

GENERAL MOTORS CORPORATION =
3031 W GRAND BLVD. . _—
AM 7230 NEW CENTER ONE BLDG.
DETROIT, M| 48202
Phona; (313) B74-7725 ex: qa‘b‘;uS'

FAX: {313) 9740864

re:. PROCESS BERVED IN UTAH

FOR GENERAL MOTORE CORPORATION Domestlc Stata: Ds
ENCL.OSED AN COPIES OF LEQAL PROCESS AECEIVED BY THE STATUTORY AGINT OF THE ABCVE COMPANY AS FOLLOWS:

1. TITLE OF ACTION: _u Gaenaral Motor Corporetion

2. DOCLMENTN) SMVED: Small Clekmy Affidavit and Oroar

3. COUNT: Third Diatrict Court, State of Utah, Salt Laks County, Sait Lake Department
Caa¢ Number 018803832

&, MATURE OF ACTION: Defendant ovwas plaintff 35,000 for 2000 Chewrodat Corvetts,
K. DN WHOM PROCIRE WAR B2RVED: TT Corporetion Systam, Sait Lake City, LHmh

0. DATE AND HOLM OF EIRVICE: By Process server on 0911 2120017 st 14:40

7. APPFEARANCE Of ANSWEN DUE; Teal ls scheduled for Octaber 8, 2001 #t 5:30pm

g, ATTORNEY{BY: From: Mary Abbott, Agent

2789 Thunderbkd Or
Swit Laks City, UT 84109

9. RINARKD: Name discrapgancy rartid.

CC: OMM7/01 faxing to Constance J. MeDonough, siamp  CT Corporstion Syetem
vl for delbvary lratructdons. o & of 1P

g:IILIH! Uy 84101
SO B demastn
ad el Torm W recormded for G T Corporetion System’s recond ke pupases enly A 10
nmlwhhmﬂrﬁ““ mmnmliﬂwﬂhhmﬂﬂmﬁthmm
#nnvear date, or mvy Bformation st oan be obteined lrom tha docuswsnts var. The recitlent ln

respanuiile Tor klerprating the documents and for taking the sppfepriste astion.
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Thi istrict Court, State of Utah

. " SALTLAKE COUNTY, SALT LAKE DEPARTMENT

, 450 So State, P.O. Box 1860, Salt Lake City, Utah 84111

' Namo of Plntiff(s) i )

PP T S TTEION I 2 I } OHIGSINAL
Mm l__.l. ] 1 | }
Cky, Sum, ZAP ' '3, -] DayPhome_ )

SMALL CLAIMS
Nime of Defandani(s) . L S ST ETE N ) AFFIDAVIT AND ORDER
Sociat Sscwriry Nussher : )
ApugTe & 3.0 o o L at g ) :
StmetAddrens . Mo v ' o -;"'--*-‘1&:&.‘ 2l %5
City,Swe, 2P . v -t ¢ Ty Phoge )
AFFIDAVIT

Plaintiff swears that the following is true:
{1) Defendant owes plaintiff § " plua « filing foc and 8 secvice fee. S
Thig debt arose on . , fots -

. P BN . el '."::"i'#l": Pt e N LY I BRI B e

(2) Plaintiff has asked defendant to pay the debt, ba it has not been paid.
(3) Defendant rexides OR the claim arose within the jurisdiction i

ePRUED g weavER STITHY

POR i\_‘._) .
QRDER

THE STATE OF UTAH TO THE DEFENDANT:
You are directed %0 appear at a trial and saawer the above claim 0o:

.
Dae: Lty T 5"‘"-/ Time
Place: 450 Sp. State, Salt Lake Clty, UT.

L | . '
Dated 7" ey b

SO

=

v )
. If you fail to appear of the trial, judgment may be entered apainst you for the omonnt listed above.
READ THE INSTRUCTIONS ON THE BACK OF THIS FORM
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HOW TO FILE A SMALL CLAIMS AFFTDAVIT OR COUNTER AFFIDAYVIT

Sinnt) Clalmes onwes ure gurvemed by Linth Cde Tidke 1. Chaprer &
These Focmi il insonicLions. comstHute U dwp{id rates of peo-
vesdynes ™ vebered to i Utsh Code $78-6-1. I you have  gues.
liis rt schivesasd in thene tinacton, reder 1o tha Lih Cole.
Yo shouldd be vl v b A copy i yaar bal library.

INSTRUCTIONS TO THE PLAINTIFY

I. FILENG SUST.  You arsshe “plaintifY™ in this care wed the
porsan you a wiing b5 e “defetclun.” The maakous smuear
you Ly sus Toe Iy 35,0000, Clamy mas be for muney smdy, Tha
Small Ciaime Depeiumert cannol be used 1o 5o for s
slog e propany o W evict  hendet. The cebt must be il Lo you.
An wmplayse’ may negrrasat mn emnplaye but you KKy 201 bng M
aclicnn ons kol of 2openme? #Tee, The Setall Chviey Deparameal has
Finctiom aver exver tn which i datendam mides o the dake
arises wirkin the yeoagraphic boundacdcs of the soun, You need

Invw the minunr of the dgbt, what 11 i Tor, and the dafusdars ©

sana, Areve sdbroia wd relephooe pmber  The Jefeudsn’s
Suctal Secupity Mumber will be heiphil. T vou s FEidg & budi-
e, Call dhe Dirpristomes of Commuees a1 SN-1849 w ohexin the
businsas’ proper name and 1he nans nf b repismned apear.

You ouna prepee tea Affidwis, sign & in e presesce of g

it with the count cleck. The AMdaYl should by iypewritten, bo
will be astepled i lapfhly bandwrimen. You mom pay a filling fee
537,00 for clfime R200000 or lewt? 56000 for Bl over
S2000,00) ot 1w b you Ak the AfTdavie, Jeisur — sespoo-
:mh;,'&;lﬁi-'ﬁﬁi"ﬂuﬁulhdepmmd Couvnbls

- or othecprocess servar, fac wevice vw the defexdant. sl to pay for

1hM service. Tuﬁfﬂll\rllmbemﬂmmfnmuiuu
five deyrbesos the-trfalrdue — —

2 TRIAL mﬂﬂilllm!mldnllﬂﬂﬂlemf
of the
iriul, yeor caoe will b dismjgssd  Copdhet your prodess server 2
dew claya belbre the: il b sk oers the ARGdavit e hot servel

. el o of e service has been Dlad with e Courr Clerk.

% o pm

3 (OUNTESKIRABAVIT. . 1 dwbencors Mot » Comtar

- ok W et
» YO MRSt dppes at trial wn the
you for ther meowt requastad. ©

wit with e toiat i on'it: -1 ywi Sl 19 EpEET W

F1

Vo v b o iz o e yom, PR
ot B comtrat tee pialntiifs cloim
sppaviad dey, M yuc Ml o appitr & tial odupaqyy may by . Yogra.ol £ dut & @ grooied.

3. COUNTER AFPIDANIT.  IF the plabiff uwes yon
mupgy. You may file o Conmbar Afildarit vn u {ovio peavided by
tha clesk. v must Bk the Comutter AlfLdnri, puy ihw priper fee
435,00 For clums SIONUNY or Beux, SO0 for chiinus over
ST0MIN) amd muil K 1o Lhe planuifT, no lovey than 2 wocking duys
poive ton the kel dute. IF you inkend o Mk o Coember Affldavil,
ey of the "lnstrictions Tu che PlainttY™ will spply tn pove. s
e,

ADDITIORAL INSTRUCTIONS TO BOTH PARTIES

L. ATTORNEYS. ol Claini caves ore infnowal. Favties
w Snenunaged W reprorent Uil vis, However you may ire an
m;l'lfywwiih.

%, SETTLEMENT. I cthe claim i sunled priar 1o the bis)
dme, cull the conet ot 22874 For iewnactions,

1. EVIDENCE AND WITNESSES, I & extromely
Inpurtiat thai you bring with you tv trisl sl witwoses and
papurs paconenry to provs your ealm or defonse. 17 o0 Twil 10
#n fils, The e insy be decklod npalnet vt The Uk el of
Erideuce will gemerally by folkowed because they o deaitned to
et sccumte Tnos flnding, While sy serve aw appropriste it~

Ty public or tourl cherk, bave your signaiure sotarized, 3ad ik - ey |n Sl Clama wiaks, judpes wre free W depert oo dheir

et epplitalion wheo justice dicey, Evilence s be offemd

thoough the sty of Hve witoeiars a8 wrisl cxcepe i wrinesy

smreTiena gurh as orpade bidk, appesinds, repste bils Wil megical
bl oy be wicd lnsteod of Rve tcatitmony L ewsblish the sawean
of o clsbo 1f you sniend-ser rely oo fuch writen slemen, od
shauld brisp them with you  Be sure dhr rha datasmxis e Moot
ized. symed, nod Sobimite] om the preperess crlginl letachesd; If

« oy ke Wvilewd 3 damaged WETD.Y0N sl grive the ollst paty

ntmhmhwﬂhmm You gruse buve,
|gdm1mumtrhup¢ﬂm prionu'rdll
¥ 2 st |..'h! wldi 5™ L'M.. il‘.‘ilﬂ tf
Ifrmmdlhubuﬂmwgdntﬂmuhnmqhmmd
wrial wotowtuily, yow shoubl sk the cour, wo inter i) ceyn

bofare  vho triad date, W0 it & ‘vequiring'thac fliin
e stzend. uwmwmqumumw
m”hwlmhndmm—nn

=) hu.- AL Y _._':-EE, i;i
i ‘1 % - W"-'.'I’
bea tha vight to aafoere the |
mwmmmm A
phaosd oo e osing padty'speopacty, and we-dfapt _g—i.ﬁ

mmummui‘mmhh
sy HY o cousmible. A judgecesst can seorms: st end the pra-
valting ooty vy e enghled 4o nooever couct costs accruing aifter

_ 1
uJ badoasib sy wolY
S.MI'IM... mquﬂﬂpﬂm Jolg-

BT Nt oamambations | ime
sivd ana's iivd! serricex) durivgg tivis pewempslig xhoedcl ol the Casrd
arB-238-7111. Individvals with begring uwisability whs are secd-

mr w-rnr-l} THOMD 3411 LAt Tmge bt ol Y Wﬁ!&%ﬁ ot Ly wes ()
CMEN ATHT 31 31 2AE 3 GO &Y T TN I A
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October 10, 2001

Mary Abbott, Agent
2759 Thunderhird Drive
Salt Lake City, UT 84109

Re: _ General Motors Corporaticn
2000 Chevrolet Corvetts
Chevrolet File No. C05589436

Dear Ma, Abboit:

Encloscd pleasc find 2 chock in the amount of §735.29 mads payzble to |GGG to
seitle the above referenced case.

If you have any guestions regarding this transaction, please contact me at the number below.
Thank you for your time and attention to this matter.

Very traly yours,

Louise Trent

BRC Legal Case Manager

Phdt 800-231-1841, pronpt 9, extension 58250
FAX# 1-813-635-4081
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Seots N Matheson Courdhonss 5 e
450 Sowrh Sxxw, PO Box 1850 CEREII IR 80
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o7 CHEVROLET Comtomer Assistence Canter

Cetober 10, 2001

Small Clairng Department
450 South State Streat
Sakt Lake City, UT 34111-1860

Re:  Thomas Max Coses v, General Motors Comporation
2000 Chevrolet Corvetin
. Chevrolet Plla No. CO5589436

Dear Sir:

Hinolosed phease find & cheok in the amomnt of $735.25 made payshle tol N ©©
uettie the above referenced case.

If you have any questicns regerding this transaction, please contact me at the number halow.,
Thank you for your thne and attention to this matter.
Vary truly yours,

N

( ?‘&Lu_a.d 720

BRC Logul Case Manager

Ph# 800-231-1841, prompt 9, extension 58250
FAXN#H 1-813-535.4081

Cwvniat Divislon  Ganaml Motors Gorporation PO Box 33170 Dadnolt, Michigen ABZXI-E1TD

" p— - -




m KD #UDELMIY ' — Lillww m‘:‘:" :::::ﬂm

"EHDMNE A 4 'I'I__ W 147516711

SR o e DOC. REPIMDECY RUNBER 'Iuln:. "R, ASIMT T A

E—— “"&Hﬂ ’mmm-!.‘—h‘!'_ﬁm“ bo.oum TIR.3% T T

[ gr THIN CMEEK COMATITUTES FULL REAOLETIAN FiR
REIN ENTON fhies CALL Nhb-4&3-ATRE 1]

! TOTAL TaE. 39 . TR, EB







PodBx | Ship Matager | Label 7926 9162 4505 : Fagelofl-

J ||ﬂmﬂﬁn|umﬂ =

To: MEX INTERNATIONAL a75-TamR" - |
SCANDNING DEPT-GRC LEGAL -
198 PACFIC DRVE - ;

ALHI.IIH I'I.LS, N, 45320

TRIC & 7028 9102 mm o
e i ||| ||H‘||
., .- "il'~
E s
[ v
hd
"I -_ . _:l. .:*II,{'-
.
v e
Q.
1 ‘ f":“::,- . (.
Fo :
':. L .
wog
a . LI
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Goodwill Request Form

CRM NAME: Lorrin Wagner Ext. 58956 Date: 10/10/411

xChockRequest GMPP OLC  Other (RVDC, Misc. Check)

Custamer Hlme_ File Namber: C3389436

YIN: 1G1YY22G2Y5100352 Year/Make/NModel 2000 Chevrolet Corvette

Primary & Secondary UCC Codels): M4l
Type of Cose: xSmall Clalms NISM  Breach  GM Legnl No. 436315
Breach only: Local Connsal:

Congact: Phone

Address:
Ml Crecks sl Aeped”
Goodwill Amount: $733.29 Payable to:
Address: 2 ’)

Salt Lake City, UT

TIN/SS:
Contast: Phoe + SN
Revised DTN



10710001
Erhfisnsd and Confldentisl Iofosmation

Il .
® CASE ASSESSMENT BY: Lotrin Wagner

cumm_ CARE Rogatat No.: 03585436 (P Lagal Fils N 4262138
Cobied
Malm: Chevrolet Model: Corvetia Your: 2000
Vakiols ID Mo.: 1IGIYY 220275100352 In Soxvios Duin: SRHV00
Sl Clatts Comrt: 3™ Disstict Court, Sal Leke County UT Claim fn the smount of §5,000.00
CAM- Swve Frmkiin/Linns Leadey AV Jerry Broem

1 Atioreey reined: YesO Nox H yor: woorey infnemstion;

' Vahicle bistory svailablo: Yean Noll

- CAL pomments pvalishls: Yeoa n Mo

i Visal Info pvuilable: Yux NeD

= CRM mocived small olelns Bl 92701, customar sesio 35.000.00 for 2000 Chevrolet Corvere — Jlemon (speot- Mary
Abbot'}. CRM aontagted CAM Siove Prenklby in advise CRM will resanrch b pes i oustiess bas shiomey sl Gid is pxpeimd
0 hawe oo, CRM contaoind courthones who stad that atiomey i ool pequired. CRM comtected cistomae’s agent Mary
Abbatt. CRM L vine oa phoss mumher on compluint
' #  CRM rageived return call fom My Abbott, CRM confirued she i not sn atiomay, simply dye plaine 87 ngeut. Pleintill wie
| by om How They expixined thal ey s suing or an socident. Valricle’s neecing column iocked tp and e vehicle drowe
ovor the flag pales om the 3ids of the road. Vahicic was papaioad by thoe dealor o1 & obst to the customer of $7L8.T3. Apparently
e onswomver < not fllo with deir insumacs cumisr dus to e deductiile being 31.000.00. Yehicls was wwed o Rivermn
. Chavralet % | 1AL whars It was vepaired nad retomad o the conomer W01, The customar irenedistuly tradad the vebiols in
md no loogw owss L Cosiomer purchessd s mew 2002 Chewolel. When sidcwmed, the cosicower cladma §5,000.00
(maxixym snount for meall oleima) for oan of valos o the vakicla Som tha 1000 o the 2002 ad the moucy pald for the
ropulr. Coviooosc steteed that shey tod canpiasined of the vigering oclima to the deler weveesl timws bt ovidowos of thia tws
péver bomt Brought forwasd,
8 CRM eouincied Jeevy Broom = AYM who sttended the hearing. He minted the plainti?f med his sgeat wanind 1o setils S
§4.000,00 bwt be: shooTined the offar xad the nperit stated “we will he going for lood”. Judge lad in fiwor of the pluintiff in
tha xmoumt of $733.29 for the opelr to she 2000 Clenvmolot Corvetic. CR3W nsing chockas,

DBCISKIN MADE BY: Judge

BRC Logal Case Manager: Lorvin Wagaer Pt B00-233-3841, provapt 9, BB5S FAX# 1-813-835-4081




\. £9/25/ 2801  a.: 22 13 aM .

®

‘ . - QET Sarvice of
System CEREIWR
'\ SEP 1 8 RELYE | L:
TO: Lisa Wik lr
GENERAL MOTORS CONPORATION ' i
3031 W GRAND SLVT), '* Lot
R 7230 le TER ONE BLDG.
! DETROIT, M
il Jabds

RE: PROCESS EERVED IN UTAH
EoR GENRRAL MOTORE CORPORATION Comantie State: Da

PME 11732

Transmittal Form
Laks Cley, Utah

12T
Faderl Exprass (Qvarnight)

5L

ENCLDMED ARE COMES OF LIGAL PROCIER AECEYED BY THE nmmmwamukucmurm
1

Genarsl Motor Corpormdon

! 1. TITLE OF ACTION
£, DOCUMBENTS) BEAYLD: Bmidl Chiimes AHawit sntl Qrdar i
1. COURT: Third Digtriet Court, Sean of Uk, Sait Lake Caunty ;5alt Lake Capavtimaent
Caee Numbar 01 8503638 1
4, NATURE D ACTIOM Deterdiant ovas plalatiif 55000 dar 00 Chavrolet

5 DN WHOM FROCILE WAl SRV
§. DATE aAND HOUR OF BIAVICK:
7. AFPEARANCE DN ANSWER DUE:

By Procans aervgs an DBA 22001 &t 14:40

CT Comoration Sysam, Salt Lake City, uul
Triel s schodulvd for Dcwober 8, 2001 1 5:30p

' From: .
bATIOMIRY  SUE Themeamin B
Sakk Laka Chy, l.l'l' 44104
). AENMARKE: Namre discrapency natad.
k {} Jlj]'ﬁ
Lol o ON1TA 1
i A dIhI 10 Gﬂm.ll Melonough, saam T
M B
ADORERS
Bak
S0P

5E° I N1

313 PAGE. 11
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A = e

"' Sumet address

" Tht Court Qrders Judgment as Fodlows:

1

Dat 10 01 O7:34a Jarry Brown AVYH ed17823317 P ‘

- o &

Third District Court, State of Utah

&.-u.'r LAKE COUNTY, SALT LAKE DEPARTMENT
430 Sourh State, P.C. Box 1360

City, Unah B4111-1860
- | e

Sociy) Sequrity Number

Duee of i (i fObEF 9,208

Pastios appenring; ‘i rumﬂfr‘)g Defendant

i Fc Plaintisy
2 skl $.24  Principe
5 __7.09_ Court Costs
ST A5u2E). Total Judgment with imerest 12 allowed by Section 15-1-4 UCA wntil pald.
This Jodgment is effective for 8 yesarn.

[ For Defendant
O No Causs of Action
O Dismissal with Prejedios (plaintiff may pot refile cass)
0 Dimnissal withous Prejodice (pinimif? muy refile case)
[ Jwigment op Coanter Affidavit $

r [ ‘,51\_

m i LI . m-»_-. . rl_._:"jh.l\,‘:‘ _i. . " T h.\. :\‘1_"-
i Dmﬂd\ﬁdﬂlvuadlwprufﬂﬂﬂudpmm

P i o
Dated A R I Lo
iff, Defondant or

Return origicat to court - :
oCT 32 281 0913 aRiTe1TL? PRGE. 1




® MANAGEMENT APPROVAL CHECK LIST

REQUIRED ITEMS, IN EXACT ORDER, FOR GM APPROVAL:
CRM CHECK REQUEST 255 541¢

/ 1) Goodwill Request Form

0  2)For Breaches, a copy of the lstter to GM's local counsel advising
that we have settled the case

‘ . 0 3)Complets reloase of claim with signatures for nismes or signed offer _
letter for breach cases

4) Of¥or letter to plaimtiffs counsel
" 85) Aftermarket item receipts (if being reimbursed)

0

g

&  6)Case assessment that explaing reason (rationals), for why we
‘ . extended the offer,

D7) Velid registration or title showing proof of vehicle ownership.
A 8)Complaint and if started as derugnd, copy of dernand latter
0 9} Repurchase/Trade repurchase workshsst,

Revited 3-22-0]




1- 108891357
Page 1 of 4
G ENEERAL MOTORBS cao
CHEVROLET DIV

"I' @M RESTRICTED

CUSTOMER :

ADDREES | ailroy . fat} _
HOMR DHONE

R
I

m o

CRAE NUMBEER: 1-108AHS1357 VIN: 1E@1YY22331XE134418
MODEL YBAR: 1895
DATE QFENED: 2Z093-06-13 SERIEA: Corvatite
DATE CLOSED: 2003-06-30 MILERGE ) 2%1560.0000000
BOURCE | Phone DELIVERY DATE:
BRO TYRE. PARYen DEALER NAME: South Counky Chevreolat
BEC FARENT: DEALER ADDREEE:17100 Laurel Romd,Morgan Hill,CA, 95037-4434,

shdkddd Wk ddhbrd ke h bbb e S APNERAT, OREE TRHERORMATTOM & i e deode e deoe e iy de iy e e o e o e e e o

Hil Column f Ignitiem Lock f/ Partse
0 REFRIR ATTEMPT{4) Excengive Effort

RN ER AR TR TR TR ERTNETCRRTERTANTWYORE HISTORY AP h etk twn b r ek br kv

Bteering Column; ; 2003-06-13
4003-06-17

cust to complete ressarxch. - 1-108891357; 7 2003-0&4-17
2003 -06-15

safety investig, ; 3003-0E-13
d003-06-13

cuet called in; ; 2003-06-13
20031-D6-13

INBOUMD CALL FROM CUST; ; 2003-04-13
J002-06-13

DAR; ; 2003-0&8-16
d003-06-18

Boarvice Rejuert Ownershilp has changed FRCM: RUIZA TO: LOTTM; : 2003-96-15
2003-06-16

asnjgoned file to Sue Le at ext. 58589; ; 2003-06-16
20403-8&5-1&

Service Bequast Ownarship has changsd FROM: LOTTM TO: SULE; r 20403-DE-16
2003 -0&-1&

Ownarsehip Escalated to BRC: ; 2003-06-15
2003-0&-18

BCAN; ; 2003-06-16
2003-06-1&

AT {408) 432-1880; ; J003-Q06-16€
Z003-0&-16




1-1088%1357
Poga 2 of 4
DLE: : 1003-06-16
20D3-RE-18

; 2003-06-16
2003-06-15

HO INAPECTION: ; 2003-D6-16
2003-DE-16

MISINRSES SUMMARY: ; 2003-06-16
4003-06-16

BUSINREE SUMMARY ;
2003-05-15

AL03-DE-15

-y

BEBIB: : 2003-06-1&
A803-~-DE-18

Barvice Racgquest haa been Closed Eatiefied.; ; 2003-06-16
2003 -D6-16

SR in Status of Cloged has heen Re-Opened by SULE; ; 2003-086-1%
2003 -05-186

Service Raguest has been Cloged Zatiefied.) ; 2003-DE-18
2003-06-30

ER in Status of Closed has heen Be-Cpened by VINCENTL; :; 2003-05-70
2003 -06-30

ice Raquest had bean Cloged Sstiesfied.; ; 2003-D6-2D

AR RERERAREARAFART AT TR PAoh e v ¥ DAY THFORMATION Y E ARk k A d AR E NN ANk h N bk kdrkd

INCIDENT DATE: 2003-05-10 INCIDENT TIME: 11:32:00.000000
JRCILENT IOCATICHN: 95250 RANCHO EILLEB DRIVE GILROY, Ch 95010

DRIVER HAME: DRIVER A3E:
DRIVEF DIBRBILITY:

OWWER DESCRIPTION: VBH ETEERING WHEEL COLUMN LOCKRED AND VEH RAN INTO CLOUMPS OF THAT
HAD BEEN PULLED (RIT OF (QRODND.
ALLEORD DEFECTIVE CONPOMENT: STEERING COLUMN LOCKRD

INCIDENT RESILT:

POLICH REPORT: K EOAD CONDITION: Dry ROAD SURFACE: Conorete
FNUMHER OF PEOPLE: 1] BODY IRJUEY: W
THIURIES ¢

WAB ANOTHER VEHICLE INVOLVED)
NHUMENR OF VERICLEE: O

FROPERTY DAMAOE: N

VEEICLER INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDREBE:
AAENT NAME :
RGENT PHOHNE NUMBER:
MORE IRPORMATION:
MAIRTEMAKCE LOCATICH: VvEH SXRVICED AT 30UTH COUNTY CHEVROLET

R R R R R R R




1-108891 337

Page 3 of 4
CURRENT LOCATION OF VEHICLE: AT CUSTS HESIDENCE
MOTIFYY NAME: Owner
VEHICLE INSPECTED) INSPEROTORS MBME: Inapection Notb PerformedINSFECTION TATE:

MILEAMIE AT INEPECTICH:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RCAL TEBTED)
ROAD TEST PESCRIPTION:
ROAD TEST REBULT:

COMP INEDPECTED:
INVEATIGATIVE SUMMARY :
PAR STATDS:

hrdhak kA A ANk E R R AR R ERFENNNDAR THFORMATION S Ak r kd r k y A AR A AN AR R R WA NN AN RN N®

SOURCE : TRANSACTION:

REQUEST TYPE:
REFITRCSHASE RERSON:

DEALER BAC:
DEALER NAME :
DEALER APDRES2: , ,

CONTACT:
FPHONE HUMBER: FAX MNIIMBER:
PRODUCT CODE: BODY TYPE:
TRIM;
ENGINE TYPE: TRAMEMIEESION:
YEHICLE DRIVEBARLE:
MILBAGE & BUY-BACK: 4 BRC WARRANTY DATE:
1 HRDA: O
SRLES TAX:
DEPRECIATION:
TBARADE
MAPFTERMAREET :
LEMIE TERM:
DAMARGE |
OTHRR :
BRANCH ) HAME =
ACCOUNT MUMBER :
TINTEREET RATE: INTEREST BAID:

DEALER BUYDUT':
ACCOUNT BALANCE ;

LEGAL LEGAL, TYPE:

LEMON LAW:
DEARLER ADMINISTRATION): VEHICIE DESTINATION:
RELEAEE 1 LIBN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
Fhkdkh b kAR N RODTLY IHJORY S bk bbb bk d P A AR AR N AR VAR A AR AR

HDMBXR OF JHJURIEE: ©
COMMENTS :

HAME : LOCATION:
ADDEREHH: ,
CITY/HTATE: ,
HIMBER ;
ING POSITION: RESTEAINT:
TYPFE OF INJDRY:
TEEATED) IF BO, WHERE:

AR TR N A AN E Nk d kv r e ey ATR TNFORMATION T S SRR ANk bk ke ke kAN RN AR A bk AN Rk kAN




1-108891357

Pape 4 af 4
TERMAL CASE NUMDER: DATE -
-
B: ¥ BUSINBES: O
AOCIDENT ! DATE OF ACCIDENT:
CESCRIPTION OF DRAMAGE:
PURCHASE/LHASE: O DATE OF FURCHASE/LEASH:
MILBAGE AT PURCHAHE: 0 FURCHASE/LEASE AK:

DOES OWNER HAVE POHSBOSION OF VEHICLE;
RESCLATION BOWRIHT:

bk ddddddkkhhkhhdkdidd bbb AR OONTACT THRORMATIONA M A AN AN AAN A AN bW d bbb bbb T d bbb bbb

MAME : CONTACT WUMBEH : 1
COMDANY = CORTACT TYPE:
CONTACT PHONE:



FACE: 1
G M RESTRICTED
370830

CASE MUMBER: 9053291581 VIN: 1G1TY22G3X5126013

DATE OPENED: OBf1l3f0l MODBEL YEAR: 59

DATE CLGSED: 09/18/01 SERIES: CGRVETTE COUFPE
S0URCE : EAR YES MILEAGE BO04

CUSTOMER :

RODREES :

HOME PHOME: _ STATE : InL

BUS. PHONE:

GENERAL MOTORE CORPORATION
CHEVROLET DIVIEION
aM RESETEREICTED

wgmort . 1. [

OASE MUMBER: 05293561 VIN: 131YY2233X5126019
MODEL YEARR: 1999
DATE OPENED1 2001-08-113 SERIES: CORVETTE COUPE
CLOSED: 2001-09-18 MILRAGE : EOdd
& DHLIVERY DATE:
TYPE: PAR Yeg DEALER HAME: RISZEAR CHEV IKC

BRC PARENT: 05253540 DEALER ADDRESS5:8200 § HARLEM RVE, (BRIDGEVIEW, IL, 60455, USA

bbbk N *..*iiim mE mmmTID“ii*i***llﬂi*‘ L2 LR RN R L LN LR

Tel Produckt Allsgubtion GM 1241
0 REPRIR ATTEMPT(H)]

Ad4 Fomgible Bafeby Concarn
0 RERALIR ATTEMPT{S)

Mtl Breexring Column/Lock/Attaching Dartw
0 REPAIR ATTHMPT(S)

Campaign Recalls parformed at any Dealership

Othar
BTEERING COLITMN

Other
PAR

Qrhey
PAR

arrkkkphrb vk Rk nry Ekkagrk kA THORYE HISTORY*AFIAEr AT EEEEAAAALENTRAAARRR T AT RPN Ant

CRM CALLED CUST AND LEFT R MBEG TO CONTACT US BACK . VON KILPATRICK/PAR 57552; 0;

36875131674
2091-0B8-1E

CRM CALLED CUST AWND HE STATES THAT THE VEE HAS ALL WORE DONE AT RIZZA CHEVROLET AND THAT
IE WHERE THE VEH IS WOW. CUST S8TATES THAT HIS INSURAHCE CARRIBRR WAS NOT CONTACTED. COET

BY RIZZR CHEVROULET. CUST STATEE THAT HE SUSTAINED NQ INJURIES FEOM THE ACCILENT.

?E THAT THE TRHAOE IS5 TO BACK PAEOEMUER SIDE BUMPER. CUST BTATEE THEART THEVEH WAS

et L L FRACRIPT IO s mnannnaansann,

CUST BTATES THAT HE PUT THE VEE IN REVERSE AND LET THE VEH IDLE BACK. CUST STATEE WHEW IT




PACE - 2
amn RERESTRICTED
70820

.TIHETONRHGUTGFMUPTGTURHRIGHTMETEBRIHGHHBELWDULDHOTTTJRHHH‘DAT
TIME HE NOTICED THE ETEERING LIGNT ON IN THE VEH. CUST STATES THAT HE DID NOT HMAVE
ENOUGH TIME TG MIT THE BRAKES AND THE RIGHT BUMPER HIT THE DOLE. ChM CALLED DLR AND SPOKE
W/ ALEX SVC ADVIECR WORKING ON THE VEH AND HR ETATES THAT THE REPATRE TY THE FTEERING
COLUMYN UNDER THE CAMPAIGN HAE BEEN COMPLETED. CRM COULD NOT SPEAK W/ BVC MGR. CRM WILL
CONTACT EVC MGR TO GET ESTIMATE OF THE DAMAGE AND AUTHORIZE REDAIR. VON KILDATRICK/PAR
§9552) 0; 366755617

2041-0B-15

CRM CALLED AND SPOEKE W/ BV MOR ART AKD EE STATES THAT THE REFAIR IS ALREADY DONE. CRM
ADVIEED E¥C MOR TC GET A EBTIMATE OF THE CAMAGES DONE TO THE VEH. EVC MR TRANSFERRED ME
TO PAUL CROUCHEN THE BODY BHCEF MGR AND HE AGREED TC DO THE ESTIMATE AND FAX ITTO ME THENW
REPAIR DAMAAEZ T0 THE VEH. CRM CALLED COST AND HE STATEE THAT HE DOES NOT HAVE A FARX
MACHINE OF ACCEEE TO ONE ;: BUT ¥WILL SISN THE RELEASE OF CLAIMS FOEM AT THE DLE. VoM
YILPATEICK/PRR 57552; D; 3IEETSED7E

2841-09-11

BUSINESE SUMMARY: 1) . CRM REVIBWED FILE. 2) CRM REVIEWED 1241 FACTS W/ CUST 3) CRM SPOKE
W/ 8VC MGR AND THE VEH WAS REPAIRED BEFORE WE COULD DD AN INSPECTION UNDER WARRANTY. 4)
CRM EPOKE W/ RODY SHOPR MGR TO GET THE BODY WORE DONE & WARRANTY RATE. 5). CRM CLOSING
FILE AND ERFDING TO PTT TC PROCRSES PAYMENT TC DLR BODY SHOP. VON KILPATRICK/PAR 57553,
0; 369086621

2001-09-18

TRFEERveRRRrr s r v+ PUT, SUE LE, TAMPR PAF SHSQO*ENTrssxexwprsxxtxssxx®®. 0. J59577491
2001-02-186

Wh 1242 / DIV 13 / DLR CODE 11514 / RO 144557 / 4821.16 / AUTH W3, CRM wILL CLOSE
; O; 169677554
COREQ, ROBERT

dkd Rk ke kkk kbbb bkkkbkkkkdk bk ks A ADAR INFORMATTON* M hdwd b ddd ki Ah A A a e kA Ad ik dry

INCIDENT DATE: Z001-08-03 INCILENT TIME: 11:00:00
INCIDENT LOCATION: 83852 SOUTH PULRSKI ROAD
CHICAGO, ILLINGIE

DRIVER NHAME: DRIVER AGE:
DRIVER DIBAB 1 -

OWHER DESCRIPTION: STHRRING WHERL LOCKED & WHEN CUST WENT TO TURK VEH DIDNT TURN, LOCKRED
UP & HIT A BRIBCH TUTILITY BG
ALLEGHD DEFECTIVE COMPQNENT: STEERING LOCK CLOMUMN RECALL #01044

IRCIDENT REEULT: FIXING DAMAQEE TO VEHICLE, REPAIR ALRRADY PERFORMED UNDER WARRAWNTY

POLICE REPORT: H ROAD COMDITION: Dry ROAD EBIFRFACE)
NUNMEER OF PEQPLE: 1 BODY THIURY: N
INJURIES: N

WAZ ANOTHER VEHICLE INVOLVED: N
NUMBER OF YEHICLES: 1

lll'mmmu DAMAGE :

WAS VEHICLE IMSTRED: Y INSURAMCE COMPANY WAME: STATE FARM INHAURMNCE




g M RESTRICTEL

. INSURANCE COMPANY ADDREES: UNENOWN

AGENT NAME: TOM PORTER
AJENT PHONE NUMBER: T0A8-425-BEDS
MORE INFORMATION: HIT A UTILITY POLE. CALL CUSTOMER AT WORK.

MAIMTENANCE LOCATION: RIZZA CHEVROLET, BRIDGEVIEW , ILLINOIH
CURRHENT LOCATION CF VEHICLE: RIZIY CHEVROLET
NHOTIFY KAME: CUSTCMER

HAS VEHICLE IMSFECTED: N INSPECTORS MNAME: INSPECTICN DATE:
MILEARGE AT INSPECTION:
HWHERER WAS INBEECTICM DOME:

WAB VEHICLE ROAD TEETED: N
ROAD TEET DESBCRIFTICH:

RORD TEAST RESULT:

COMP INAPECTED :
INVEHTIGATIVE SUMMARY: NONE
PAR 8TATUS: Accepted

PAIE ; 3

ATORZ0

Thhkkdka kb bk kLA AAN A AN R R A AN APRAR THNEFORMATION ek bbbk bbbk e AT b b ke hhRiddk

BOURCE : TRARSACTION:
REJOEET TYFPE:
REPFURCHARER EEREQN :

DEALER BAC:
HAME ;
ﬁmﬂﬂss: ) -
i,

FHONE HUMBER: FAX KTUMEER:
PRODUCT COODE) BODY TYPE:
TRIM)
EMQAINE TYEE: TRANSMIBSICN
VEHICTE DRIVRAHLE:
MILEACOF & BUY-BACK: 0 BRELC WARRANTY DATE:
MERF: RADA: 0
EALEA TAX:
DEERECIATION:
URGRADE ;
APFTERMARKET :
LEAEE THRM:
DAMALIE =
OTHER :
EBRANCH: HANE:
ACCODUNT MUMBERR :
INTERBET RATE: INTERBET FAID:

DEALEE RUYOUT:
ALCODNT BALANCE

LEGAL : LBOAL TYPE:

LEMON LAM)
DEALRR ADMINISTRATION: VEHICLE DESTIHATION:
RELEBASE : LTEBN PAYOFF:

TITLE DRAND:

W VIN:
Wik dddhdbddbhr b hdh bk r bk a *GONTLY IHJORY*oh kbt bunahrhhhddd bbb bbb rhdddhddddds

NUMBER OF IMNJURIELZ: Q




PAGR: 4
M RESTRICTED

1708240

: LOCATION ;
ACDRESS: .

CITY/BTATE: ,

PRONE HUMBER

SEATING POSITION: RESTRAINT:
TYPE OF THIURY:
TREATED : IF 84, WHERE:

WA AN TR TR TR e r e T e e ek e r e b ADRE INFORMATIONA S b A b kn bk d b d bk bk hhw Ak A bk ke wdhdhd

EXTHRNAL, CARIE NIMEER - DATE)

TITLE HAMES:

RUSINRSA - & BUAINESZ2: {
ACCIDENT: DATE OF ALCIDENT:
DESCRIPTTION OF DAMAGE:

PURCHABE/LEABE: © DATE OF PURCHASE/LEASE:
MILEAGE AT FORCHASE: 0 PURCHASE/LERSE AS:

DOES OWNER HAVE FOERESTON OQF VEHICLE:
RESCLAUTION SOUGHT :

dkddwrdbdbbbbkbrhAd ek bk kWA AERD CONTADT THNFORMATION ke bk w b w bbbk dop bk dohoirdodd bbb

v, comcr xoom
Wﬁﬂf: CONTACT TYPE:

Claimant

CONTACT PHCNE: [N
e, [




PAR CASE INFORMATION = -7¢ 329
= oo e E20BIONL IDE 0620060 — oo e e oo -

PAR RETARE. 55755 &?éi o, *jﬁ.-'f"m&-_xﬁ' B,

COMTACT I
DRIVER
DRIVER
NSADILATIEE: NONE
ROAD BURFACE: asphalt DMB ARVK: No
ROAD CONDITION: Dy NOTIFY NAME: OUSTOMER
# PEQPLE INVEHICLE: 4 AGENT NAME: TOM PORTER
INJURIES: Mo BTATUE: Ascepted
OTHER VEHICLES INVOLVED: Ne REJECT REASON:
NUMBER INVOLYED: ROAD TEST: No
DEFECTIVE COMPONENT: STEERING LOGK GLOMUM ROAD TEGT DEEC:
POLICE REPORT: o ROAD TEST REBLLT:
INBURANCE: Yoy COMP IMSPECTED:
. INELRNCE COMPANY: BTATE FARM INSURANCE INVEST BUMMARY: MOME
INSLRANCE COMPANY ADDR: UNKNOWM AGENT FHONE: 7084258830
INRPECTIONE No INCIDENT DATE & THME: 08:00/2001 41:06:00 AM
INSP NAME:
INP DATE:
IRAP MILEB:
MEF DOMNE:
PROPERTY DAMAGE-
INGIDENT LOCATION: §aasz AOUTH PLNLABII ROAD

CHICAGO, ILLINOIS
INCIDENT REBULT: PI¥ING DAMAGES TO VEHICLE, REPAIR ALREADY PERFORMED UNDER WARRANTY
VEHICLE LOCATION: RIZZY CHEVROLET
MAINTENANGCE LOCATION: mzzA CHEVROLET, BRIDGEVIEW , ILLINCIE
DWNER DESC: sTEERRNG YWHERL LOCKED & WHEN CUST WENT TO TURN VEM DIDNT TURN, LOGKED UP &
HIT A FDIB0N UTILITY PO
MORE INFO: POLK, CALL CUSTOMER AT WORIK.

Do o TR

T "-‘i‘lf.ﬁ."ge.'

'P'_'u.- ¥ B B
.r‘ L..;.J\.L!'..'h

i B R .I-I-':-i-du- recam !

ACCT_TYPE:

1SEUE_1089:
BLOLMCY MUM:




PAR CASE INFORMATION
Problem [D: 05203861

CUMPLANNT DESCRIPTION 1: Praduct Allegation 1244
REFAINATTEMPTE L

COMPONENT CODE 2 A4
COMPONENT DEBCRIFTION Z: PAR

COMPLAINT DESGRIFTIONS: m ColumniLocidAtisching Partts
REFARATTEMFTA 2 e

OOMPONENT QODE 4
COMPONENT DESCRIFTION 4.
OOMPLAINT CODE 4:
COMPLAINT DEECRIFTION 4:
REFAIR ATTEMETS 4:

COMPONENT CODE &
COMPONENT DEBCRIPTION B:
COMPLAINT CODE 8:
COMPLAINT DERCRIPTION &:
REPAIR ATTEMPTS K

COMPONENT QODE ¢
CONPONENT DEBCRIPTION B
COMPLAINT CODE &:
COMPLAINT DERCRIPTION &:
RERAR ATTEMPTS &:



/L2001 - KN IN1L AM

OW/LE200T - D2uB1308 AM

09/11/2001 ~00/08=21 AN

EVIRZD01 - 10:19153 AM

NIRA001 - 10:20:13 AM

PAR CASE INFORMATION
Problem ID: 05293861

CRM CALLED CLUET AMD LEFT AMBG TO EENTMTUH HHSH \'DH mmmmm

CRM CALLED AND 8POKE Wi GVC MGR ART AND HE ETATES THAT THE REFPAIR 18 ALREADY
DONE, CRM ACVISED BVO MGR TO GET A ESTIMATE OF THE DAMAMIES DONE TD THE VEH.
SVC MGR TRANSFERRED ME TO PALL CROUCHEN THE BODY BHOF MOR AND HE AGREED
YO DO THE ESTIMATE AND PAX IT

TO ME THEN REPAIR DAMAGES TO THE VEH, CRM CALLED CUST AND HE STATEA THAT KE
DOER NOT HAYE A FAX MAGHINE OR ACCESE TO OME | BUT WILL 8GN THE RELEASE OF
CLAMS FORM AT THE DLR. VON KILPATRICK/RAR 57002

G CALLED CUST AMD HE BTATES THAT THE VEH HAB ALL WORK DONE AT R|2ZA,
CHEVROLET AND THAT 1E WHERE THE VEH |18 NOW. CLIST STATES THAT HiIB INSURANCE
CARRIER WAS NOT CONTAGTED. CUET ATATES THAT THE DAMAGE 5 TO BACK
PAREENGER SIDE BLMPER OUBT STATES THAT THE °

VEH WAEB TOWED BY RIZZA CHEVROLET, CLIST STATEE THAT HE SUSTAINED NO
INJUREES FROM THE ACCIDENT. Sttt a0t ot T TE UG R I T e astiraeieae s e e e,
CUBT BTATES THAT HE PUT THE VEH IN REVERBE ANE LET THa VEH IDLE BACK. CUBT
BTATES WHEN [T WAR TIME TO TURN OUT OF BACK U'P TO TURM RIAHT THE BTEBRING
WHEEL WOULD NOT TLURN AND AT THAT TIME HE NOTICED THE BTEERLMNG LIAHT ON [N
THE VEH. CUST STATES THAT HE DID NOT HAVYE ENQLGH TRAE TC HIT THE BRAKEA AND
THE RIGHT BUMPER HT THE POLE. CRM CALLED DLR AND SPORE W ALEX BWC ADVIBOR
WORMING DN THE VEH AND HE STATES THAT THE REFARRE TO THE STEERGNG COLLUMN
LAMEER THE CAMPAKIN HAS BEEN COMPLETED, CRM COULD NOT BFEAK W/ BVC MR,
CRM WILL CONTACT SV MNGR TO GET ESTIMATE OF THE DAMAGE AND ALTHORZE
REFAIR. VON KILPATRICIURAR 5552

BLSINEAS SUMMARY: 1), CRM AEVIEAWED FILE. 2) CRM REVIEWED 1241 FACTE WY CLET 3)
CRM EPOKE W BV M2R AND THE VEH WAS REPAIRED BEFORE WE QDULD DD AN
INBPECTION UNDER WARRANTY. 4} CRM SPOKE W/ EOLY SHOP WGR TO GET THE BODY
WORNK DONE ) WARRANTY RATE. 5}, CR.

M CLOSING FILE AND SENTHNG TO FTT TO PROCESS PAYMENT TO DLR BODY S3HOP. VON
RILPATRICIWPAR SFBE2

bR TT, BUE LE, TAMPA PAR 50306

1, OMWA 1242 § DIV 13 / DLR CODE 11514 7 RO 144207 | 821 18 f ALUTH WQ, CRM WILL
CLOAE CASE




GM Velilcle INqUry Sysism - Suionery

GM Vehicle Inquiry System

Summary

VIN: 1GTYY22GIX5126018
VEHICLE INPFORMATION
Marchandising Modsk; | 1YYU7 - 1999 CORVETTECOUFE | Warranty Start Duise | 04/24/1599
BARS Qrder Type 50 - RETAL - 301D
RIZZA INC. N
Delivering Deaker & maﬁ% N Hm :.:-5 :mmr
{70K) $54-6400
Business Asociste Code: | 113343
Sarvice Contrack: |m| Branded Tiks |m| Warranty Bioek: Iml PDI Statos; | Pald
' CAMPAIGN ELIGIRILITY '
oy  Desertption Noted | Stein
003¢ |LADBELT WEBBING TWISTED 17402000 | Open
0l4d | CORVETTE ELECTRONIC COLUMN LOCK. 07102001 | Opew
APPLICABLE WARRANTIES
Description w m:r Eud Pate ﬂﬂnl::;tlr
3638 EUMPER TO BUMFER - NODEDUCTIRLE | 0424/1599 10mles | 474/2002 | 26010 miles
72/100 EHEET METAL RUST-TRROUCE Q21599 10 sallen | 42472005 | 100010 ndles
3636 CORRDEION VIV 10mBes | 4342002 | 26010 miles
9640 PCMICC EMIASIONS D210 10mtles 42472007 | 60030 mllce
34/36 FEDERAL EMIESIONS oAa1999 10miles § 42472002 | 36010 miles
CLAIM HISTORY
e St S
0S/02/2001 | 815080 | # | Z8012 - ROADGIDE SERVICH (LOCKOUT) 8300 miles
OW10/2000 | 120570 | @ | T2020.- WARRANTY TOWING 5229 miles
01042000 | 120570 | # | NOLI0- RATTERY REPLACE ONE 5223 mlles
10/18/1999 | 105981 | # | R3011.PKE SYST COMP KFL 3359 miles
V141999 | AZ6019 | 1 | Z7000 - NEW VEHICLE INSPECTEON ALLOWANCE O milen

httpaz/fwww.Batopartuers.net/apps/gurviaicgi-bin/gx.cgi/AppLogicHAMVIS Seleot Vin

8/15/01




GM Vehiols [nquiry Byl - BUieasty ¥ogo 2 of 2

C 19528-2001 Cenaral Motors Corporation. All Rights Ressrved

hitps://orwrwv.sutopartners netappy/gmvis/ogl-bin/gx.ogi/AppLogictGMVIS. SeleatVin £/15/01



Thot Inprsnpiion taotal i [n ihds Decalenibe maty oubids jerfvilegn] pndior sxE3mis ofsrmmtien rivedid oaly for el b
ﬂmmmm I th v of Oufs tratiomiasbee T3 not i tebunded raalplea, you ke havelry natlliad thil wey

of s tranaaeieion s wrielly probibbited, I yeu hawe recaived thi trasmmisien I areer,
lnnlul,nﬂu setdar by Wlapheive and ralvrw the origine] of Wil wasemdealon dv iy mnder ol By adifires vix
repuiar Tty Seobis Mol wiibiprt making o cogy. Thask yst.

To: PAUL
Departmeat: BODY SHOP

Phone: 708-554-8400
Fax: T0B-688-8252

From: Vonshanha Klipatrick
Fhone: 1-000-231-1841 ext. 57552
Fax: 813-835-4071

DATE: 8M&/2001

VIN: 101YY22E3X5126010

¥f you have a questisn plenss contuct the ndividua] sending fhis document at the sumber listed, or
wilinio:

General Motors
Product Allegation Resolution Team

5701 E, Hillshorongh Ave,
Sutbe 2380

Tampas, Florida 33510
Attnr Voashapita Kilpateiel
Costomaer Relationship Mamager




Release Of Claim

I_ In consideration of the body end/or mechanksal repalrs made o my vehicle,
. pald for by Genaral Motors Camporation, a Delaware Corparation, hereby relsase end
decharge General Motora Corporation, e authorized indepsndent deaisra, designsrs and
suppliers of vahicles, parts, and companents that are distributed by Ganeral Motors
Corporation and their respectlve agent and amployees from any and all olaime and causes of
action for any Injuries, loases, and damage to my person and/ar proparty which may heave
baen caused by, or which may at any time arles out of, or In cormection with the incldant on
August 8,2001. On this dats, Vehicls ldentifoation Number 1G1YY2203X6128018
registered mileaga of 7000 mies.

1t is uncierstood that thie |a a gaodwlll offer and that thie offer [a not o be canstruad as an
edmisalon of Iabllity on tha part of Ganeral Motors Corporation,

The undersigned has carefully read snd understands this Releass and signs it to resolve the

clalm as dascribad ahove.
DATE SIGNED:__
Witnees Clalmant
Address
. Claimant
Addroas
In the STATE OF ; COUNTY OF - On this day
appesred 1o me known to ba the person(e) deecribad in and

who sxecuted the foregoing natrument and acknowledged that ha (she){they) exacited the
same as his(har){thels) fres act arxd deed.

Notary PUbilc

Courty
My Commiasion Explrea:

. SENERAL MOTORS BUBINESE RESOURCE CENTER S11A0
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REFAIRS SROULD BE MADE AT RATE! NO TAX EXCEPT FOR, SUBLERT
UHE LABOR OFERATION CODE

'WRITE AN ITHMIZED REPAIR ORDER WITH A NET AMOUNT

FUT CUSTOMESR. DY RENTAL UP TO $30.00 FER DAY/ CADILLALC $37.00 (IF NEEDED)
FLEASE FAX THE FOLLOWING BACK

REVAIR ORDER
COPY OF RECEIFTS FROM SUBLEY
RELHASE OF CLAIM { IP CUST REFUSE TO BIGN, TUT CUST REFUSE TO EIGN

AT THE BOTTOM)
ESTIMATE

mmmmmmm.mummmunmnmmm
TIME TO SUBMIT AND BOW TO SUBMIT

THANK YOU VERY MIICH FOR YOUR TIME. IF YOU HAVE ANY QUESTIONS, PLESE
CALL ME 1-820-131-1941 EST 5755}

gﬁf';f
@iﬂ ﬂ;‘;‘foﬁ ol




. 95176

RIEER DY SHOY
Ligense #:UDL39748 Fecaral ID $:363184489
Ouallty Eepairs on All Makes & Models
6251 S. RARLEM AVE.
B200 8. HARLEM RVK.
BRIDGEVIEW, L 60455
{108} 599-7940 Fax: (700)555-8252

Written hy: PAOL KRAOCHUN 4

Mjuster:

In Clain §

Ownar Polioy ¥
Adiraxs Daductible:

Data of Logs:

mn:- ' Typa of Loss:
Evening: Polat of Izmpact:

Inspeat
Lonation:
Inmuzanos

Conpany : Days to Repair
1999 CHEV CORVETTE $-5.7L-F1 2D BLACK Ink:
VIN: 1G1YY22@3X5126019 TAa: F 509 518 IL Prod Date: Odoaater: E0O4
My Conditioning Tilt Rhawl Cruias Control
Internittent Wipars Keylass Entry ' Theft Deterrent/Alarm
Dugsl Mirrora Removable Top Traction Control
Clear Coat Paint Povsr Hteering Powar Brakes
Power Windows Bowar Locke Power Driver Swat
Power Mirroxas Anti-Lock Brakes (4) Drivexr Ritbag
Pasasnger hdvbay 4 Wheal Disc Exrakaa Pomitraction
Laather Seats Buckat Beate Aluninm Hhesls

1

\E 7891 13:D% PRGE. B2



p——— e — mailGbL Huabece

23176
. FERLINOANRY BITIMATE
1395 CHEV CORVEITE 8~5.7L~FI 20 BLACK Int:

=k =i -

. oP. CESCRIPTION QY EXT. PRICE LABOR  PAINT
1 REAR BOMEER
2 R&T REI bumper covar 1.0
» Rpr Cover 1.5 3.4
] Add for Clenr Coat 1.4
Subtotals mwd 0.00 5.% 4.B
Catimats Hotea:

CASE # 05253561,PLERSE CALL IF OK

Faxts 0.04

. Body Laber 5.5 hza € § 70.B7/hr  389.7%
Paint Labor 4.3 hrs § 5§ 70.87/hr  340.1B
Paint Sopplies 4.6 hra § § 19.00/hx 51.20
SDBTOTAL ¥ B21.17
Ealans Taz F .20 @ 7.7500% T.07
GRARD TOTAL § oze.24
ADJDETHENTS:

Daductible ¢.00
COSYOMER, PAY $ 0.00
JHSORARCE PAY 5 228,24

2

ALG 16 20811 13:96 PAGE, B3



‘0B/16/72001 at 11:359 AM Jobh Wumbey:
25176
FETLINTRARY ESTTIONE
1999 CHEV COMVETTE §-5.7L~FI 2D BLACK Int:

THANK YOU FOR CHOOSING RIEZA CEEVROLET BODY SBOP, YOOR BUSIMESS I3 QREXRILY
APPRECTATED. '

HFJRS: B A.M.~ 5 P .M. WON. THROUGE ERINOARY.

Festirate Dased on MOTOR CHASH ZETTMNITUG GUIDE. Unless ctherwise noted all itema are dsrived frem
the Guide DAICEST Database Dats /2001 and the part sslectad ava GEM-parts aznufactured by the
wahicles frigisal Rquipesat Yasufacturey, Asteriak [¢) or Double Astexiak [*4) ipdicatsas that the
parts andfor laber information provided by MOTOR way have Bes modifisd cr my hive come froa m
altamnste data scorce. Moo-Original Bquipmeat Mapufacturer aftecrarket parts are described as AN
or (ual Rapl Parts, [Oszd parts ace detoribed az LX), Quil Hacy Parte, RCY, cr OSED. Heeomditionsd
parts dre desorfped as Recon. Recoved parts ace desoribil as Racors. MAGS Part Busbers md Prics
are provided frox Naticnal Anto Blass Specifications, Enc. Pound sign {# itess indicate mamisl

entrins. -

Pathimys ~ & produet of COC Information Sarvices Inc.

AKG 16 2281 13:B5 PRE . B4




. Retoase OF Claim

1, I 1n consideration of the body sndior mochanioal repalrs made 1o a1y vahicls,
paid for by Genars! Motors Comporafion, & Dalawsra Corporetion, baneby releass and
discharge Genersl Molors Coiporation, e authertsed independent dealsns, dasignars and
suppilters of vehlolea, pare, and components that are distibuted by Gonersl Modors
Corporation and thair respactive agent and smployeas from any and all claime and causes of
action for amy Injuries, lossas, and damaga to my parton and/or praparty wihiksh may have
basn omixeed by, oF whioh may at any lime arlie out of, or In connaclion with Tha incident on
August 8,2001. On this um. Vehicle identfication Nurber 1Gmxﬂgg_
raglaiared milwege of ; mijes. .

It s understocd that this is 5 gaodwil offer and that this offer1s not 1o be continlad as an
admizsion of Hablity on the part of Ganaral Moare Cerporalion.

Tha Undersigred has carafully read and undarstands thia Ralazae snd sighs I to resglve the
clakm s described abova.

DATE SIGNED: 3 - gJ/-~o/

——

Claimant

Addrass

In the STATE OF , COUNTY OF . On this day
appaared 1o ma known to be (he person(s) deacrided (n and
mwuﬁwmlmﬂwmmam execulad tha
same 98 his{har){thair) fras ast and deed.

Natary Public
Coundy,
My Commission BExpires;

GENERAL MOTORS BUSINEIE RESDURCE CENTER 100

L8-18 'd SCFRRRCERLIE O FEOPREDTTE DN MIND SEM WRONIEW Mu T rar Tew o~ 'FF-I’JE a3
Wl TR oMM LalE




WO1EATH ID:r LEOWRY GHEA FRE~-RUTHORIZRTION 2001/09718 10:1B:1%

PRSN CCDE: 5082

DLR Ao LER AtrrM
oIv oo HER op COOE VIN POTAL
13 11514 144897 El242 WG 15LYY22GIX3126015 821 . 1€
COMMENTS: I550UE TO PAY DEALER FTOR REPAIRS DOE TO FECDUCT ALLEGATLION
WLTH STEERING FOR COAY SOODWILL AMD CUST SATISTACTION

COMMERTE

PF: JI-BEXIT 4=-CLM IRGUOYRY  5-CIM PRETAIL  &-CIM COMMENTES
9-REJ DETRIL  10-DEBLT 12-HRHOAL DR
MESSAGE: SUBMIT THE DPRE-AUTHORIZATIORE? ( BFl = YE& s EFl w» 80 )




G A Pre-Authori

tion Form

Check YIN LOOKUP and WINS for ths following Informatien:

q:umn.hlp (1st, 2ned, 3rd):

187

Dallvery Date: o8/2498

Used Purchase Dute:

Where Purchased?

Service Contract (Y or N} N

Warr. Bik/Branded Title (¥ or N): N

[File Rumber- COS203501

[Vehicla Identification Numbar:  431YY22G381 28010

M B,004

Daalership Contact: PALL Titda: SVC MGR
DA IoN s, 1 s, v, 1heme 110 13

[Dualer Cods: 0041844

{Repair Orer 2 (6 digit) 114807
ILabnr Operation Code: Z1342 Total: $ 02118
|Labor Operation Cods: "Total®

List Bpacifice Below, DO NOT ues the word *Defective” -

Gomplaint oust wtates stesring oolumn tocked up

[Cause: campaign 01044

Corrsction: ropair vah

Justification: for oust goodwill and cust satisfaction

CRM: SUE LE

[Dats Entersd: oeMg01

I'lllrll_gnr Enhm:




Z1242 & 71343 Clim Tranking

Z1242 ] Z1243 Warranly Clainm Tracking
Pre-Approvel Documeniation
lﬁ.ﬁ - Vehicas Iformaion
BB
Flin Mo,
Cuslomar Name:
VIN: 164YV2209¢8128010
In-Sarvion Date: Br24fon
Milnags: 8,004
Bonlar bfornation -
Dealar: “RIZZA CHEVROLET
Dnaler Code: 1311514
Dwalar Contact PALL, BV
| Zalm Fformwlon
.. 144887
RO Dete: B2101
TAG Casa No.:
Ledhce OR[Z1247 or 21243) 21242
Cialm Fype:
Causa Code {CC). M
Fallure Code (FCY: - )
Lebar Hour MO NOT BREAK UP LARDR HOURE
Othr Hours:
Nat Amount: $821.18
Authorization Code: DO NOT PUT ANY AUTH CODES
Rwdowed By: SUELE

Retaln copy with dealer repalr order.

“Kayword Reason/AJGRIonal Comuwite



QOHMEVY

of Cars

Iﬂmﬂlﬂﬂﬁﬂml‘lﬂ BROEEVIEW. ILLINCIE BIAES * ﬂ'ﬂ mm
PAUL J, KRAUCHUR 708

i

BLA .m 1611

t-; 14597

S/ CHEUROLET /LORVETTE/2IR H/E Va7 a/99 1w
o B
TR YYZ2263X542601 7
i i —’33521:-11
ll.ﬂ.. I EmEE i — - kb e ol E o g v Uiy ek g
|58 vzz CARBLIPER 10,20 TECHCB AFE 727.%4
g R o,
Ca E .
ERY5R  BRRAD (NP CBEE  JIgyCOLoR AND CL a¥ T .
0.0.6. & SUPPLIER 2 e s b B
BT JNATERTAL 2 $1.200  /UMIY w]
TOTAL ~ GOG FhEs
JOBN 1 JDIALE- e o e o i = B =it + ot ¢ mmi
N L#30%. GEE
W 1 JOURNAL PREFLX CVGE JUBN 1 TUTAL 81,14
TATALS-~~ et S R P
RIZZA CHEUROLET THAMKS YOU FOR YOUR BUBINEES 1} AL’ LARDR... .. 729,94
IF YOU ARE HOT CONPLETLEY GATISFIED PLEASE LET UG ¥MOW. L1 LET '§:§8
FOR YOUR' BERvice 8ok LEAVER Yau um opEER v " ﬁrs' b :
.. SERVIC E: Yoeh? E‘T 1:5' e PR ; , BEBE Bib: 3.3§
E “w ﬁ""‘ ! 1. !E A w AL, caipa uuuq
EABE A : ; vt ‘Ery1ce fanuisR AL 1NV TRal.14
E‘; &y Eﬁ,&g& 3 - imﬂ» TOTAL I{. QICE » R21.16
I* LA o FEE - "
ARER WE HEED € AR -
You AN ""Ef wmﬁ .
EE HY uanmFmPI:hf OtR aﬁn o I
" CUBTONER SIBHATLRE
IERYICE HOURS: Man thiu Frl.  Tobd AM. - 3100 PM.
. L - PAKTS OPEN SATURDAY: $:08 AN, - 12180 P\,
1 0F ¢ C ENR OF TNGOTEF 1 11 4AE%A

G 25 280d1 14115

PROE. 92




43394103

Pags 1 of 4

GENERAL MOTORSS CORPORATION
CHEVROLET bIVIEIAQN

. M RESTRICTED
== I
ADDRESS : COBTA MESh .

o

pore pron:: N
CABH NUMBER: 45350105 VIN: 1G1YYI204XE116335

MODEL YEAR: 1999
DATE OPENED: 2001-08-23 BERIES: CORVETTE COUPE
DATE CLOSED: 2001-09-19 MILEAOE : 22000
BOURCE DELIVRRY DATR:
BRC TYPE: PAR Yas DEALER NAME:
BRC PARENT: 05389932 DEALER ADDRESS:

ddhkdddbhhhhkhhhbhkdbddddbdd b r i dIENERRL CABE THEORMRTTORA W vtk v s et e o s e s s e e v o ok e s b e i

T01 Product Allagaticn GM 1241 Othaxr

0 REPAIR ATTEMET(H) stoering whesl locked
A04 Ppesmible Safety Concexrn Othar

0 REPAIR ATTBMPT(A) product allegatiom
Mil Steering Column/Lock/Attaching Parte ocher

0 REPAIR ATTEMPT(S) product allegation

Initiats Par
Apkkkpgphkr ey r ke r A NRORY HISTORY S bbb d b bk dddod e i s s dedr il RS e d ok e e e e e Ao

crm recelved and reviewsad case and called cust. orm left 4 messRge on CuUSL'd AnAwering
machine with A00# and ext. Lecnard Bethea/par/56110; 0; 358055188
2001-0B-30

crom recalved and reviewad cage and called oust. cust mtd ha's sacond owner at 26,000 miles
and there are no after market items. cust std insurance has settled ardd ownoe weh. cust std
ins company looking for aubrogation. crm mdvimed cust a different dept hardilem that but orm
would like to take info. cust atd he wams traveling &0 mph on the interstate and awitched
lanas. cust std the traction control took ovar and the wveh ptarted rocking back and forth.
cust ptd he warm unable to eteer and the veh ran into a veh basids cust. cust etd his veh
went inte a spin and then rolled backward dowm an embankment. cust std veh hit m tree and
veh camé to & mtop. cust std after he hit the tree he was abls to mtesar again. cust std ha
hag had the probnlam with tha traction contyol module and has called ths dlx snd CAC about
the ineident. cust std he was advised that is tha way that option parforms and he would have
to deal with it. cust std after the accident the tirss weres balled but cust fe=ls the
accident caneed <ccontw>; 07 3SA0SSEEB

2001-06-30

e<cont>»> the tirees to go bald. crm advised the cust of esip addyess and advised cust to have
ins co write onis for subrogation. cust std insurance ageant is tiffany kilpatrick snd her
number ie 714-368-5621 and the policy # is I cr™ advised cust esis would handle the
cass becausa ins 00 has pattlsd and caws would be cloged here. crm cloming case and
rding to aais. leonard Bethea/parfsslln; O; 3IGA065800
1-48-3D

EUBINESA AUMMARY--1-crm reviewed file. 2-crm contacted customer and reviewed 1241 facts. 3-
om advised customer that eince customer has asttled with itsuvance company, gm would not be
accepting responeibility. 4-no offers made to cumptomer. 5-Crm cloaingfile and forwarding to
egls. Leonard Bethea/par/SBll0; 0; I68055B3S

T R R T




03290105
Page 2 of 4
2901-048-30

. atd neither him ner hie pasgenger was injured bayond minor scratohea. cust std he ia
looking for compensation but he would like to have ingurance company reimbursed. Leohard
Bathea/par/58110; 0; 3I6B066138

a991-08-12

CUBT STATES THAT HRK HAS NOT HEARD PROM OM. CUST S5ERME BTATUE. CRM ADVISED CUBT AS OF 8-30-01
HE WAE OIVENA DECLIMATION BECAUSE CLAIM IS BETTLED W/ INSURANCE CRRRIER. CUST ETATES THAT
THEY ARE BEEXIND ALLEGATION. CRM ADVISED COST THAT HE CAN HAVE THE INSURAMCE CARRIER CONTACT
UE; BUT THR DECTSION IS MADE ARD WILL HOT CHANCE. CUET STATES THAT HE WILL SEEXK LEGAL
BECAUSE THIS WAS WOT HANDLED CORRECTLY. VON KILPATRICK/PAR 57553; ©; 359776997

CHARLEE, RANDALL

t'***ii***iii*****i***ii***tti.*Ittpﬂn I“FDEHHTIQH*iiiiiiiiiii*iii---ttiit***i*iiiitit

INCIDENT DATE: 2001-08-18 INCIDENT TIME: 11:00¢:040
TMCIDENT LOCATION: garden grove freeway #22

server me DRIVER AGEEEEE
DRIVER DIAABILITY: none

{MNER DEBCRIPTION: stesring wheel locked up whiles changing lanes vel hit another veh. then
tree
ALLEBOED DEYEOTIVE COMEPCNENT: STEERING COLUME LOCHING MECHANISM

INCIDERT RESULT: declined via phone on Bf30/01

CE REFORT: Y RECAD CONDITION: Dry ROARD BURFACE:
OF PEOPLE: 2 BGCDY IHNJURY: N
INJURIEER: H

WAH ANOTHER VERHICLE INVOLVED: Y
OF VEHIJLER: 1

PROPERTY DAMAGE: unspaalfiad

WAE VEHTCLE INSURED: Y INSURRNCR COMPANY MAME: 218T CENTURY INS.
IHSURANCE COMPANY ADDRESS: P.O. BOX 507005

IRVINE , CA

52419

MIENT HAME: TIPFANY KILPATRICE
AGENT PHONMB NUMBER: 714-36P-E6121
MORE INPORMATION: insurancse co. will taka polica raport to the dsalership
MAINTENAMCE LOCATION: PP
CURRENT LOCATICH OF VEHICLE: High Tach Collision, 135% Logan Ave Comta Maga Ok 9616 714-
435-5010
NOTIFY NAME: CUST

WA VEHICOLR INSPRCTRD: M INEFECTORS HAME: INBPECTIOM DATE:
MILERGE AT INERECTION:
WHEER HWAS INEPECTION DOME

WAB VEHICLE RORD TESTED: H
RORD TEST DEECRIPTION:
TEST RESULT:
INBPECTED :
INVESTIGRTIVE SUMMARY: none

FAR STATUS: Accepted
‘i*.*i****ﬂﬂﬁ."--iii'..i****i*iiiipln IHFQRH!EIQH*iiiiiiiillt-tt-tttt#iiiiiiiiii*ttti

BOURCE TRANSACTION:




05390105
Fage dof4
RE(FTRAT TYEPR:
REFURCHASE REASOM :

R RACH
DEALRE MAMRE:
DEALER ADORESE: |,

CONTACT: .
PRONE HUMBER: FAX NUMBER:
FROIRICT CODE: BODY TYEER.
TRIM:
EN3INE TYPR: TRANOMIBOION-
VYRHICLE DRIVELROLE:
HMILEAAE & BUY-BACK: 0 BR{ HARRRNTY DATE:
MESRP: HADA: O
BRLEE TARX:
DRPRECIATION:
URERADE 2
AFTERMARKET
LEBASR THRM:
TAMAGE :
OTHER:
RRANCH, HAME
ACCOUNT HUMEBER:
INTEREST RATH: INTEREET BAID:

ORRLER BUOYOUT:
ACCOUNT BALANCE :

LEGAL : LEGAL TYPE:
LEMON LAW:
PEALER ADMIRIETRATION: VEHICLE DESTINATION:
Ex LIEN BAYQOPF:

TITLE BRAMD:
REPLRCEMENT VIN:

whkprrh ek vk Ay k bRk R AR BODILY INJURY Y S AR S AR MR A NN AN Ak kR vk SN AR

NUMEBER OF INJURIES: ©
LCOMMENTS :

HAME : - LOCATION :
ADDREEB: ,

CITY/9TATE: ,

PHONE NUMBER :

SEATING POHITION: REHTRATINT:
TYPFE OF INJURY:
TREATED ¢ IF 80, WHERB:

dhdbddhwdddbdhdbh b kA A AR b *ATE INFORMATION Tk ddrddd drded i drdede iy e ook e o e e e e

EITERNAL CASE NUMBIR: DATE:
TITLE WAMEBS:

BOAINERE % BUSINBAS: 0

ACCIDENT | DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PURCHASE/LEASR: 0 DATE OF PURCHASE/LERIR:
KILBAGE AT PURCHASE: 0 PURCHASE/LEASE RH:

DOES OWHER HAVE POBHEBIOR OF VRHIOLR

.awr:mi SCUGHT |

bkt kvt T TR T TR AT NOERT CONTACT mm’r:nﬂ'tiitlilti*lti'!ii‘i Wl AE AN AR

we CONTACT NUMBER: 1
COMBANY : CONTACT TYDPE: Claimant




05380105

Pagr 4 of 4
CONTACT PHONE : ]

acceecs:

cosTa Me2A, ca




FedEx | Ship Manager | Label7916 5418 0331 Page 1 of 1
From: DONMA TORELLLIT RIS 4123 AV BARCODE
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To: MSX Intemautionaj {300)231-1841

1454 John A. Papalas Drive VG 10 (88 5
Papalas ]
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Lineoln Park, Hl, 48146
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GENERAL MOTORS CORPORATION

BRAND: Chevolet

DATE: 08730001
ESTS/GM Cogtral Claims RE: Claiman: [N
300 Renainsance Centar
Mail Code 482 C20 DT Dats of Incidert: Augas 8, 2001
Detroit, MI 48265-2000
File Number: 05390105
Gentlemen:

Attached iz & PAR repoct with information on the above captioned incident. This Report of Preliminary Investigation fa
nibmittad 1o you for the reason{s) indicated below:

1. (BJ) The sitached report is for your imformstion and recard.
2. We believe this clalm may deserve further investigation by you.
Other: (Please Seluct Deseription)

Wo bave checked the above liems bagad upon the informetion we bave at this time, If you do not agree, or if subsaquent facts
oproe to your stteutlon indicating the advisability of a different approsch, we would sppreciats belng advised promptly.

Contret:
Customer Relationabip Manager
Ceneral Motors Corporation
5701 B. Hillshorough Avenus
Sulte 2300
Tamps, FL 33610
Further inquiries regarding thix cladm should be directed to the undersigned.
Binceroly,
Bethea
Customer Relationship Manager
Glanam] Motors Corporation
Product Allogation Resolution Team
Enclosures:
& Customer File
VIN Proflle
Inspaciion Report
Pletnres
Eatimates
Palice or Fire Report
anh-ﬂrdm

U'llur. (Deacription)
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GENERAL MOTORS BUSINESS RESOURCE CENTER

August 30, 2001

Coita Mesa C/AEE

RE: Filea Numbey: 05390105
Vehicle [dentification Number: 1G1YY2204X51 16325

Thank you for allowing us the opportunity o review the product allegation involying your
. 1999 Chevralet Corvette.

Qur review of your file has revesled that you have alrsady received & séitlement from your
ingurance company reganding this matter. Therefore, General Motars is unable to assume
responaibility for damages.

Sinoerely,

£5

Leonard Bethea
Customer Relationship Manager
Product Allsgation Ragolution Temmn




PAR CASE INFORMATION

T ]

VIN: 1GiYT22G4AXB118328
WKE: EH!’H‘HOI.ET

GDNTM:TIJ: COO000A0R17AGT BODY MAIRY: Na

DRIVER WF COLLISION: Yes
DRIVER AQ PROPERTY DMG: No
DISABILATIEE! pone NGON COLL: No
ROAD SURFACE: Azphalt DMB ABY K. No
ROAD CONDITION: Owy NOTIFY NAME: CUST
APEOPLE INVEHICLE: 2 AGENT NAME: TIFFANY KILPATRICK
INJURIES: No STATUS: Acospted
OTHER VEHICLES INVOLVED: Yee REJECT REASON:
. NUMBER INVOLVED: 4 ROADTEST: No
DEFECTIVE COMPONENT: STEERING COLUMN LOCKIN RCAD TEST DEEC:
POLICE REPORT: Yey ROAD TEST RESULT:
INGURANCE: Yoq COMP [NSPECTED:
INSURNCE COMPANY: 2187 CENTURY INS. INVEST SUMMARY: none
INSLIRANCE COMPANY ADDR: PO, BOX 507005 AGENT PHOME: 744-388-8824
INBPECTION: Mg INCIDENT DATE & TIME: pBMB/2001 11:00:00 AM
INAP NAME:
INSP DATE:
INSP MILES:
INSP DONE:

PROFERTY DAMAGE! unspaalfied
INCIDENT LOCATION: gardsn grove fresway #21
INCIDENT RESULY: dyalines via phone on 830004
VEHICLE LOTATION: High Teth Cellislon, 1298 Logan Ave Couts Mewg CA S428 7144388010
MAINTENANCE LOCATION: 92
OWNER DERC: stearing whesl locked up whils changing lanse veh hit unother veh. than tree
mﬂm-muﬂmh port 4 the dealership . .
R T EME NN SR A IO N R R T R T L I I LU
o:
PAYEE:
ADDRESS:

COMPANY:
AMOUNT:

. ACCT_TYPE:
ACCT_MLUIM:
TAX_ID:

ISSUE_109%:
POLICY NUM:




PAR CASE INFORMATION
Problem ID: 08380105

GOMPLAINT DESCRIPTION #: Product Allsgation G 1261
REPAIR ATTEMPTS 1: ¢

GOMPONENT CODE 2: Ap4
COMPONENT DESCRIPTION2: procust allegation
COMPLAINT CODE 2 O¢har
COMPLAINT DESCRIFTIONZ: pasalibls Bafety Congem
REPAIR ATTEMPTREZ g

COMPONENT CODE 3. 4144
COMPONENT DESCRIPTIONS: produgt allagation
COMPLAINT COOE 3 Othar
COMPLAINY DESCRIPTIONS: Stesring Column/LockiAttaching Parts
REPAIR ATTEMPTS 3: ¢

COMPONENT CODE 4.
COMPONENT DESCRIFTION 4:
COMPLAINT CODE 4:
COMPLAINT DEGCRIPTION 4:
REPAIR ATTEMMTS 4!

COMPONENT CODE &
MPONENT DESCRIPTION 5:
COMPLAINT CODE &
COMPLAINT DEECRIPTION B:
REPAIR ATTEWPTS B

COWPONENT CODE &:
COMPONENT DERCRIPTION 8:
COMPLAINT CODE &:
COMPLAINT DESCRIPTION ©:
REPAIR ATTEMPTS &




01302001 - 06:41139 AM
O30AM1 - 06:38:- 1 AM

OB/E00E - O3S 43 AM

SA002001 - 06:29:12 AM

h moatved and reviewsd cass snd called cust. onn left & messaga on ousts enswaring mechine

PAR CASE INFORMATION
Problem ID: 06390106

‘a4

'with S004 and axt. Laonars Bathaaiparal 1)

oust sk neither him nor s passenger was Injuned bayond minor scratches. cust sid ha s not
Tooking for compenaation but e woild Tiea to have inaurance company rdmbursad. Lecnand
BethanianSe110

BUSINESSE SUMMARY-"-crm mpviowed fie. 2-crm oomtacied customer and roviawed 1241 facls,
S-omm advisad customer that since customer has seitied with inaursnca company, gm would not be
ROCepOng reaponaibiy. 4-no oliers mads to cowiomer. 5-Chm olosing

flis and forwarding to sals. Laonanl Bathasnants |10

w<core> the tees 10 oo bakd. orm advioed the cust of esls sddness i advised cuat o have ine oo
wrihe asls for submopation. cust sid ineursncs sgent i tiflsny iipeirick & her number |y
TH-30-50621 and tha pollcy # i 1028160, cemn advisad il 8s

In veould handie the case bacause ine £0 hes suttiad and case would be coged har. om closing
cesu ard forwanding o sz, Leonard Bethaa/par/5e110

crm racehvad and roviewesd cats and callad cust. cusl vid ha's second cwner at 26,000 milag and
therre ara no after manket keme, cust 2td karance has sotied end owns veh. cust std loe company
logking Tor subnogation, enm advised oust o diffarent dept h

sndias thet but crm would ke i take (nfo. cuet sid ha was traveling 80 mph on the nkarstete and
wichad lanes. cust std tha treciion conbiol S0k over and the vah starled nooking back end forth.
ot 541 hey wty unpbis to stsar end the veh ran into & voh besida cust, cust sid his vah went inlo g
epin snd then rolled becloward down ary embankmant., cust sid veh hit o tree end vah came 19 & stop,
cuat #id afier ha hi the tres he was abla o steer agein, cust std he has hixi tha probniam with the
irtion conirol modute and hoe cstied tha dir and CAG sbaut the Inddent. oust w0 he waa advised
thet ls the way that option performs and he would have ta desl with it. cusl sid after the sccident the
tires wore batied but cusl fasls the sooldent ceusad <<contr>






., GM Vechicle Inquiry System - Summary

GM Vehicle Ing
8

Ummary

niry System

mwl 1YY07 - 1999 CORVETTE COUPE :’::“Wh“ 0125/1559
H.E‘“D""T"‘" 70 - RETAIL - STOCK
Delivering Denler : %WM Selllng Souree: EI.EMI.EI'
CARROLLTON, IL 62016-1129 Site Code: 03181
@217 942-5411
w*’“‘"" 111265
ServicoContract: | No | Branded Titiw: | No | Warranty Bloek: | No | PDIStatus: | Paid
CAMPAIGN ELIGIBILITY
oy Deserption Nttt | st
00034 | LAP BELT WEBBING TWISTED 11/10/2000
Qlj44 | CORVETTE ELECTRONIC COLUMN LOCK 07102001 | Open
APPLICABLE WARRANTIES
Description iete | Odometer {EadDate| oglne
36/36 BUMPER TO BUMPER - NO DEDUCTIBLE | OL23/19%%9 I miles | 1/23/2002] 36001 mies
72/100 SEFET METAL RUST-THROUGH L2/ 1999 1 miles | 172372005 | 100001 meles
36/36 CORROSION 01/23/1999 1l [ 1423/2002 | 36001 miles
96/80 POMACC EMISSIONS DI/2N1959 1 milss | 123/2007 | 80001 muiles
36/36 FEDERAL EMIBSIONS 01/23/1999 1 milse | 12372002 | 36001 wiles
CLAIM HISTORY



, GM Vehicls Inquiry System - Summary

Page 2 of 2

Dee | Nowaber | Y00 Labor Operation m
060172000 | 090940 | ¥ ] E7301 . STEER LOCK PART RFL 21400 mailen
050172000 | 0s0s40 | # | ZT304: DRALER SERVICE LOANER REIMBURSEMENT 21409 miles
06/0172000 | 090940 | # | 25001 - VIF FREIGET/POSTAGE REMBURESEMENT 21409 miles
0SXL/2000 | 090940 | # | T2020 - WARRANTY TOWING 21400 milse
0S/\9/2000 | 090298 | # | L2905 - DUAL EXH $YS RPL 11063 rulle
08/15/2000 [ 090298 | # | ZS00! - VIP FREIGHT/POSTAGE REIMBURESEMENT 21063 myiles
0S/19/2000 § 050258 | # | Z7910- COURTESY TRANSPORTATION - SHUTTLE (| WAY) | 21083 miles
osiozoo | decaws | # %wmmmﬁmm 71063 les
unmis | ossss | ¢ | L1200-SENDERPUME ASSEMBLY, FUEL (TANK UNIT) - 14808 miles
111771999 | 181539 | # |1N6360 - INSTRUMENT PANEL RF 14804 miles
11/17/1999 | 081555 | # |Z7910-COURTESY TRANSPORTATION - SHUTTLE (1 WAY) | 14804 miles
QBV/1999 | 077269 | ® | NA180-INST PNL DIGITAL RP 11496 miles
OB/Z¥1599 | 077269 | # |Z7910- COURTESY TRANSPORTATION - SHUTTLE (1 WAY) |  t149wolies
cwasisen | o720 | ¢ | 2R TEALERASRYICE LOANER REIMBURSEMENT 11436 mmilea
0%19/1599 | 075327 | F | Z7200- CORPORATE PARTS RETURN REIMBURSEMENT 8030 miles
04/21/1999 | 070721 | # | C7030- BUCK CUSH RB/RFL 4030 mniles
H‘mmm 70721 | # | R0940- RF SPEAKER RPL 030 miles
02171999 | 067608 | F | Z7200 - CORPORATE PARTS RETURN REIMBURSEMENT 1157 milos
0Z/10/1999 ] D&7250 | @ | E2020 - WHEEL ALIGNMENT - CHECK ANINVOR ADJUST 1157 mdlea
01061999 ] AL325 | 1 | Z7000- NEW VEHICLE INSFECTION ALLOWANCE O rles

© 1998-2001 Genercl Motors Corporation, All Righis Raysrved.




EBARGE: 1
g M RESTRICTED
3Tonx27

CAEER WUMBER: 05350105 VIN: 101YY2204X5116325
DATE OPENED: OB/23/01 MODEL YEAR: 99

DATE CLOSED: 05719701 SERIES: CORVETTE COUPE
BOURCE: PAR YRE MILEAGE: 32000

CUSTOMER :

ACDRESS

HOME PHONE: _ STATE: CA

BUS. PHONE:

GENEERAL MOTODRS CORPORATION
CHEVROLET DIVIEBIOHN
G N RESBTRICTED

CUSTOMER :
ADDRESS 1 COSTA MESA
I

o

HOME PHONE:
CASE NUMBER: 0539010E VIN: 1G1YY22(44X5116525
MODEL YEAR: 1598
OUPENED: 2001-08-23 SERIES: CORVETTE COUPE

iﬂg&um= 2001-05-1% MILERJE: J2000

: DELIVERY DATE:
HREC TYPE: PAR Yea DEALER NAME :
BRC PARKENT: 05389932 DBALHR ADDREAS:

EERAAARFEAAAANENEERNRARECENAAAAAGENERAL CABE INFORMATTIOHN *n A an i dwddd b NA b Nhdh i kb dddoddddr

TCl Product Allegatlco OGM 1241 Other

0 REPAIR ATTEMPT (4) Ateering wheal locked
Ad4 Poumkible Safety Concern Othexr

0 REPATR ATTEMPT (3} product allegation
Mil Stearing Colum/Laock/Attaching Farte Other

0 REPATR ATTEMPTI(S) product allesgation

Initiate Par
'I'l‘iii'l'l'i-'l-i-'l-*ﬂ*#i*til‘ﬂ***iiii#iii*m EIETQR‘!‘* (2111111311111 110 R X 1T L Rl

orm reosived and reviewed oase and called cugt. orm laft a mesgage on auest's angwering
machine withhaumend ext. Lecnard Bethea/par/58110; 0; 368055188
2001-98-30

crm racelved and reviewsd case and called cust. cust std he's sscond owner at 26,000
R and there are no after market iteme. cust std ilnsurance has settled and owng veh.
atd ine company looking for subrogation. crm mdvised cust a diffsrent dept handlaes
but eprn would like te take info. cumt atd he waa traveling €0 mph on the interstate
and ewlitohad lanes. cust atd tha traction control took over and the veh started rocking



PMIE; 2
@M RESTRICTETLD
370027

n and forth. cust std he was unmble to steer and the veh ran inrc a veh beplde cuat.
std his veh went intc a spin mand then rolled backward down an embankment. cuat atd
veh hit a tres and veh camem toc a atop. cust srd after he hit the tree he was shle to
ateer again. cust atd he haa had the probolem with the traction contrel module and has
callad the dlr and CAC about the incldent. cupt atd he was advigad thet ie tha wey that
option performa and he would have to deal with it. cust etd after the accident the tires
wera halled but cumst farip the accldent causs=d <ecoont==; 0; 358055458

1001-08-30

extonte> the tires to g0 bald. crm adviesed the cust of esais address and advised cust to
have ins co write epla for subrogation. cust std insurance agent ls tiffany kilpatrick
and her nuwber lm 71d-368-5621 and the policy # is 1936160. cm advieed cuat esls would
handle the cass becmuas ine co has settled and came would be clomed hers. crm closing
caps and forvarding to ssis. Leonard Bathea/par/58110; ¢; 3658065800Q

2001L-D8-30

BUSINESE SUMMARY--l-crm raviswed flie. 2-0rm contacted customer and reviewed 1241 facte.
ircrm advieed customer that since customer hae settled with ilnsurance conpany. gm would
not be accepting responeibility. 4-no offers made to Customer. 5-Crm cloeingfile and
forwarding to eals. Leomard Bethea/par/58110; 0; 368065836

A001-04-30

cust atd neither him nor hie pammesnger wap injured beyond miner @cratches. cugt eped he is
not looking for compsngation but hw would like te have ingurance compatly raelmburaed.
Leonard Bethea/par/58110; ©¢; 36HOGE13E

2001-05-1%

‘ S8TATESE THAT HE HAS NCOT HEARD FROM GM. CUST SEEXE 8TATUS. CRM ADVISED CUST AL OF 8-
1 EE WAS GIVENA DECLINATION BECAUSE CLATM IS8 SETTLED W/ INSURAWNCE CARRIER. CUST
BTATES THAT THEY ARE AREKING ALLEGRYION. CEM ADVISED CUST THAT HE CAN EHAVE THE IHNEURANCE
CARRIER COWNTACT Us; BUT THE DECISION IE MADE AMD WILL HOT CHANMGE., CUST BTATES THAT HE
WILL SEEK LEGAL BECAUEE THIZS WAE KOT HAMDLED UORKRECTLY. VOM KILPATRICK/PAR E7EEdy 0Of

iii"l?iii?

TFEAEEAAERAEEEEERFEEEARANEANARREANNNANDPAR THNFORMAT IOQR™ * 3 % ¥ il ek e g o e o o e o o e o i o b ke ke b L ER LS L.

INCIDENT DATE: 2001-DB-18 INCIDENT TIME: 11:00:00
INCIDENT LOCATION: garden grove fresway B2

DRIVER “m_ oe1ven Ace: [
DRIVER DI ¢ NONe

OWHRER DEECRIPTION: stesring wheel locked up while changing lanwe vell hit another veh.
then tres '

ALLEBGRD DEFECTIVE COHNPONENT: ETRERING COLAMN LOCKIRG MEOHRNISM

INCIDENT RESULT:1 declined via phone on B/30/01

POLICE REPORT: ¥ RORD COMDITION: Dry RCAD SURFACE:
HUMBER COF PEOPLE: 2 BCDY INJURY: W
IRJURIES: H

ADITHER VEHICLE INVOLVED: Y
ER OF VEHICLEE: 1




PAGE ; 3
G M RESTRICTEDRD
370027

‘RT‘I DAMAGE: ungpecitied

WAE VEBICLE INEBUREL: Y INBURANCTE DOMPANY NAME: I1ET CENTUEY INE,
INSURRNCE COMPRNY ADDREES: P.O. BOX 507005
IRVINE ., CA

22619
AGENT MAME: TIFFANY KILPRTRICK

RHUENT FHONE HUMBEE: 714-36B-5521
MORE INFORMATICH: insurance co. will teke police report to the dealership
MAINTENANCE LOCATION: 7%
CURRENT LOCRTICH OF VEHICLR: High Tech Collimlom, 1399 Logan Ave Costa Mesa CA 9526
714-436-5010
NOTIFY FRME: CUST

WAE VEHICLE INSPRUTED: H INSPECTORS WAME: INSPRCTIOM DATE:
MILEAGE AT IMEPECTION:
WHERE WAS INBPECTION DONE:

WAE VEHICLE ROAD TESTED: M
ROAD TEST DEECRIPTION:

RCOAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY: none

PAR OSTATUB: Accepted
[ RE L2 RERE S 2L E R R L LY} ) FE Utk kA PRRE THNFORMETI OO ool bl o 0 o o ol ol o ol o o e e or ol ok o e i e e e e e e e i e e

CE : TRANEACTIOH
ST TYPE:
CHASE REASON:

DERLER BAL:
DERLER MAME:
DEALER RDDREEE: , ,

CONTRCT: ,
FHONE NUMBER : FAX NUMBER :
FRODUCT CODE: EQDY TYPE:
TRIM:
BHAINE TYFE) TRAHEMIBEION -
VYEEICLE DRIVEADLE:
MILBAGE 9 BUY-BACK: b BRC WARRANTY DATE:
MEEF: MADA: O
BALEE TAI:
DNEFRECIATION :
TUPGRADE :
AFTEFMAFRFET :
LEADOE THRM:
DAMAGE :
OTEER :
BRARKCH 1 HEREME :
ACCOUNT NUMBER :
INTEREST RATE: INTEREET PAID:
DEALER BIOYODT:
ACCOURT BALANCE:
H LEEAL TYPE:
Eﬂ LEMON LAaM:
ADMINISTRATION : VEHICLE DESTINATION:

RELEASOE: LTER PAYOFF:



ERGE -
g M RESTRICTED

4

aronz?

. TITLE BRAND:
YIN:

'ii"""'"‘l'*****""'*i'Hf'*"*i'i***ﬂi**iim:n! IHOURY rahh bk dd b hwdr g ek r Rk e R w & Wk ok dodedode s o o

NUMBRE OF INJURIEA:
CONMENTE

HAME : LOCATION
RDDRESE: .

CITY/8TATE: ,

FHONE MUMBER :

SERTING POBITION: RESBTRAINT:

TYFE OF INJURY:

TRERTED ; IF 54, RHERE:

ANEEATFEERE SN n bbb At b Ar kAN TN e TADE THFORMATIORAMA AR A b d b kA b e b e e ke AR S h kA Nk Wk Hdhd i

EXTERNAL CREE NUMEER) DATE:

TITLE HAMES:

BRUAINEES : ¥ BUSINESS: 0
ACCIPENT; DATE OF ACCIDENT:
DEBCRIPTICH OF DAMASE:

FURCHASE /LEABE: 0 DATE OF PURCHASE/LEASE:
MILERIE AT PURCHAEE: O PURCHASE /LIEEABE A8

DORE CWMER HAVE POYEESION OF VEHICLE:

ﬁHITIﬂ'H SOUGHT :

ttii*ﬁi*inhiiiiaiiiiiiiiiit-:tnnc CONTACT INFCRBMATICM ™ W W & 5 b 3 e et oot o daoin v ol ool e oy ol e ke o e ok

oo comncr oo 1

CCMEANY : CORTALT TYPE: Claimankt

CONTACT PHONE:
ey
cosTa mesA, CAlE



BAOR : i

g M REETRICZCTETLD
370037
CAAE NOMBEER: 053956443 VIN: 131¥¥2204X511 6325
DATE OPENED: 0B8/24/01 MODEL YRBAR: 89
DRTE CLOSED: D!,"]ﬂ."ﬂl SERIRS: CORVETTE COUPE
SOURCE : PAR YES MILEAGE ; 30650
CUSTOMER :
ADDRRIRA :
roME rHoHE: N BTATE: ChA
BUS. PECHE:
O ENEBERAL MOQTOCRS CORPCGRATION
' CHEYEOLET DIVIEBION
GM RESTRICTED
CIIBTOMER 2
ADDREES : COSTA MESA N
ca N
voms veEoNE: I
CASE KUMRER: 045308442 VIN: 1O1YY2Z204X5118325
MODEL YEAR: 1359
QPENEBL: 2001-0B-24 SERIES: CORVETTE COUFPE
JLOBRLN,:, 2001-88-30 MILERGE: ID06ED
= DELIVERY DATRE:
BRC TYEE: PAR Yan DEALER HAME
BRC RARENT: (5396117 TEALER ADDEESE)

**‘*.*"****ﬂ*ﬂ‘*".ﬂ********“ﬂnm CASE INFORMATIOH Y TXNkNbk NN Wbl kbbb dddddderbry

H73 Teaation Control
0 REPRIR ATTEMPT(S)

AO4 Pommible Eafety Concarn
0 REFAIR ATTEMET (2)

Other
FATLURE- ADOTIDERT ODCURRED

Othar
TRACTION CONTROL

Initinte Par- TRACTION CONTROL SYSTEM
v hhbhhk b d b h A Ab bk b E AR ARAANA AR EORY HISTORY *d bbb N bbb dbdddddbd bbb bbb rd bbb hrdns

arm recelved a duplicate flle of file §0%390105., orm olosing thio cawe mm duplicate.
Lecnard Bethea/par/58110; 0, 360031723
CHARLEG, RANDLE

i'i'**i'i'i'i"i'*'-'-'."-'i*'**tt**ﬂ**'**l""'*?ﬂ mmlrrnﬂ'l‘l L2l LA A2 R R R LA LIl AR L LR 2] ]

INCIDHENT DATE: 2001-048-148 INCIDENT TIME: 11:30:00
IRCIDENT LOCATION: HI-TECH AUTO

¥ LOGAN AVENUE

A MBEA, ChA 92626

oervae. woce: [

CRIVER AGE:




BPRAE: i
@M RESTRICTED
3rooRT

1.zn DISABILITY: HONE

OWNER DESCRIPTION: WEST OH 22 PFWY. SWITHED LANES VEH OUT OF CONTROL HIT VAN ON RIGHT
ROLLED DOWN IMBANE, HIT TREE

ALLEOED DEFECTIVE COMPONENT: TRACTION CONTROL SYATEM

INCIDENT REEULT: duplicate file #05350105

ROLICE RRPORT: Y ROAD COMDITICH: Dry ROAD HURFACH:
HOMBER OF DROPLE: 1 BODY INJURY: W
INJURIES, N

WA AMOTHER VEHICLE INVOLVED: ¥
NUMBER OF VEHICLES: 1

PROPERTY DAMAOE: FENDER DENT ON DRIVERS SIDE

WAB VEHLULE IMBURED: Y INSURANCE COMPANY MAME, Z168T CENTURY
INSURANCE COMPANY ADDRESH;: COBTA MEBA, CA
AGEHNT NRME: TIPFFANY KILTATRICE
AGENT PHONE HNUMBER: T14-368-5621
MORE INFORMATION: TNBURANCE CQ SEEKS GM TO INSPECT YEH
MATINTENANCE LOCATION: NOME
CURRENT LOCATION OF VEHICLE: HI-TECH AUTO 135% LOGAN AVENUR, COETA MESA OA 53626
RITIFY HAME:

mIELE INBPECTE: H IMOPECTORE NAME: INEBPECTIOCHN DATE:

WHERE WAS INAPECTION DONE;

WAH VEHICLE ROARD TRSTED: H
ROAD TEAT DEEBCRIPTION:

ROAD TEET RESULT)

COMP INSPECTED:
INVEATIGATIVE BUMMARY ) Ibrue
PAR ATATIFEG: Accepted

i*l‘.‘**.’*i**ii'*ti*****ii‘i**‘*i*‘iﬁipm MTIQH'**‘***"‘!!*‘ Akl e b o h okl

SOURCR 1 TRANBACTION :
REQUEAT TYPE:
REFURCHASE REASON:

DEALER BAC:
DERLER MNAME :
PEALER ARDDRESE: , ,
CONTRCT:
PHONE RUMBER: FAX NUMBER)
PRODDCT CODE: BODY TYER)
TRIM:
ERGINE TYPE: TRARSMISSION :
YEHICLE DRTVBAELAH :
MILEARGE & BUY-BACK: © BRC WARRANTY DATE:

H HADA: O
SALEE TAX:
TATION:

IPGRADE 1




PROE: 3
O N RESTRICTETDL
270037
EET:
TERM:
DAMALIE =
OTHER :
BEARCH : HAME ;
ACCOUNT HUMBER:
INTEREST RATH: INTEREAST PBAID:

DEALER BOYOUT.

LEEGAL,: LEGAL TYPR:

LEMOM LAW:
DEALER ADMINISTRATION: VEHICLE DEATINATION:
RELEASER . LIEN PAYCPF:

TITLE BRANL:

REPLACEMENT VIN;
Wk d kb kN Ak kA AR AR A kbR d A ABADTILY JHTURY e b dd bbb bbb bdbrd bbb b vrdhhhhh kbbb

MUMBER OF IKNJURIES: O
COMMBENTA :

FAME: LOCATION:
ALDREES: ,

CITY/STATE: ,

PHONE HUMBER.:

SENTING POBITIONM): REATRATNT;

TYPE OF INJURY:

“TED: iIF 20, WHERE)

FAREERERERAR A AR PR AA AR d v b ddd e * DA INFORMATIONddbdd bbb dwdwdwd bbbk e rbrrb ek s e ewey

PXTERNAL CASE NUMBER: DATE :

TITLE MAMES:

BUSINESD : % BUSINE2EZ: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMMIE.

PURCHREE/LEAAK: 0 DATE OF PURCHAGE/LERSE:
MILBAOE AT HIRCHARR: O PURCHASE/LEBASE RS :

DOEE ONHER HAVE FOBEESIONM OF VEHICLE:
REBOLUTION BIIGHT:

**'*ii'iiii-i-‘*.iiiii.****'**m mﬂT mmTIm‘*i*i*i*i“““ 2 Al A L L LEERE L] L LL]

o, conTacT ymMEER: 1

COMPANY : CONTACT TYPE: Claimant

COMNTACT PHONWE:
oo

cosTa MEsa, <A N



PAR CASE INFORMATION - 7227/
Pl'ﬂhlll'l'lE: 053968442

e e k1w

L 1ﬂ1m_11m .

MAKE:
MODEL: CORYETTE COUPE
YEAR: 1999
ODOMETER: 30,8080
ACCOUNT/POLICY:
COMPANY: SERVICE DEALER:
CONTRAOT:
SELLING DEALER;
CONTRACT:
" TYPE Cldmant e . PAYEE No
CONTACT I COONODX0R18STe BODY NARY: Mo
DRIVER NAME: COLLISION: Ha
DRIVER AGE: PHOPERTY DM Mo
DISABLATIES: HONE NONOOLL: Mo
ROAD BURFACE: Agphelt DMB ABV K: No
ROAD CONDITION: Dry NOTIFY NAME:
A PEOPLE INVEHICLE: 3 AGENT NAME: TIFRANY XILTATRICK
INILREEE: Mo BTATUR: Ancapted
OTHER VEHICLES INVOLVED: Yas REJECT REASON:
NUMEER INVOLVED: 1 ROAD TEBT: No
DEFECTIVE COMPONENT: TRACTION CONTRAOL SYAT ROAD TEBT DEBL:
POLICE REPOHT: Yea ROAD TEST FESLLT:
. NBURINCE: Yos COMP INBPECTED:
INBUFINGE COMPANY: 18T CENTURY INVEST BUMMARY: nons
INSURANCE COMFANY ADDR: COBTA MEBA, CA AGENT PHONE: 714-388-D821
INSPECTION: Mo INCIDENT DATE & TIME: OSHAZOU1 1155000 AM
INGP NAME:
NG DATE:
INSP MILES:
INBP BONE:

PROPERTY DAMAGE: FENDIR DRHT ON DRIVERS SiDG
INCIDENT LOGATION: H3-TEOH AUTO
1209 LOGAN AVIDNUE
COSTA MEBESA, CA B8
INCIDENT AESULT: cupfioate fila RORIO0108
VEHIOLE LOGATION: HETECH AUTO 1499 LOGAN AVINUE, CONTA MEBRA CA R2628

MAINTENANGE LOGATION: NONE
OWNER DESC: WERT ON 22 FWY. SWITHED LANES YFH OUT OF CONTROL HET VAN ON FERHT PDLLED
POWNH BBANK, HIT TRES
REMBUASEMENT INFORMATION. . » , e e

[
PAYEE
ADDRERSD:

COMPANY!:

AMDUNT:

ACCT_TYPE

ACOT_NARE

TAN ID:

. BSUE_ 1080
POLICY NUM:




PAR CASE INFORMATION
Problem ID: 05308442

AR
VIE 1G1Y Y 22600116326
MAKE: Chevolet
MODEL- CORVETTE COUPR
YER: 1894
ODONWETER:
. L ?:h_ N x
AGOCRINT/POLICY:
BERVICE DEALEFR:
CONTRACT:
SELLING DEALER:
OONTRACT:
PAYEE No
R S N b
BODY MLLAY: Mo
COLLISION: Mo
PROPERTY DMO: Na
NONCOLL: Mo
DMB ARV K: Mo
NOTIFY NAME:
'MIH\'E'IH:LE 2 AOENT NAME: TEFFANY KILTATRICK
INENNES: No STATUEL Anoepimd
OTHER VEHICLES INYOLVEL: Yem REIEST REASON:
NLUMEER INVOLVED: 1 ROAD TEET: Neo
DEFECTIVE COMPONENT: TRACTION CONTROL SYT ROAD TEAT DERC:
POLICE REFORT: Yes POAD TEST REBULT:
INSURANCE: Yas . GOMP INSFECTRL:
INSUPNCE COMPANY: 218T CENTURY INVEDST SUMMAFRY: nomm
MNEURANCE COMPANY ADDIt: COSTA MESA, CA AGENT PHONE: 714-300-0821
INBPEQTION: Mo INGIDENT DATE & TME: Qa/TA001 11:80:00 AM
INBP NANE:
INBP DATE:
INGP MLES:
INBP DOME:

PROPEATY DAMAGE: PENDER DENT ON DRIVERE @DB
INCIDENT LOCATION: HE-TROH AUTO
19 LOGAN AVENUE
OOSTA NEA, CA 32824
INCIDENT REBILT: dupleais fila $05300108
VEHKCLE LOGATION: HETBCH AUTO 1280 LORAN AVENUE, COSTA MEBRA CA K2026
MAINTENANGE LOGATION: NOMR

OWNER DEBC: WEST ON 21 FWY. SWITHED LANES VEH OUT OF CONTROL HIT VAN ON BIGHT ROLLED

DOWN NEANK, HIT TREX
MORE INFO: INMURANCE CO SEEXE GM TO INMPRCT YEN

HiauEURRENENT THFGRMATION L e e

Sorm e e ) AN B R el VO el WS rnf AW namk dma s me

mveé
ADDRGRS:

COMPANY:
AMOUNT:

ACOT_TYPE:

ADOT_NUMW:

TALID:

. ISUE_1008:
POLICY NUM




PAR CASE INFORMATION
Problem ID: 05398442

- — kb e P — — T # BT T N L Y
L] L)
—e a4 e oan . g okl ¢ — L E———— I E.T7 BN AN - mmES LB S

BOLLITION:
COMPONENT CODE 1:
COMPONENT DESCRIPTION 1:
CORMPLAINT CODE 1:
COMPLAINT DEBCRIFTION 1:
REPAIR ATTEMPTE 1:

COMPONENT CODE 2 HTS
CONMPONENT DEACRIPTION Z FAILURE- ACCIDENT OCCLURRED

COMPLAINT DESCRIFTIONT Posslible Sadety Concers
REPAIRATTEMPTE X

CONPONENT CODE 4:
DOMPONENT DEBCRIPTION 4
QOMPLAINT CODE 4
COMPLAINT DRSCRIPTION 4:
HEFAIA ATTEMPTA &

COMPONENT CODE B:
COMPONENT DESCRIFTION B
OCMPLANT CODE K&
DESCHPTION &

REPAIR ATTEMFTB B

COMPONENT CODE &
COMPONENT DESDRIPTION &
COMPLAINT CODE B:
COMPLAINT DESCRIPTION &:
REPAIR ATTEMPTS &

WoRKRETORY | . .. T .

SN « RPS AM m“tﬁﬂﬁﬁﬂmmmm&_nm l..lml.lﬂ
BethwwhanB8110




PAR CASE INFORMATION Zg#32027
Bmhlun.ln:.ﬂﬁm .

e .-..l,.,_%__.,.. R

LT ST

No
: e P L LT, TR ; T Trens . bakhy e e T e T
PARBETARS -0 7 F AT o N PR T R A I DT LT TR
CONTADT IT: CODIDORG1TINT BOOY INJIURY: Mo
DRIVER AGE: PROPERTY DMG: No
DISASILATIER: nona NON COLL; Ho
ROAD SURFACE: Aaphalt DMB ABVK: Ho
ROAD CONDITION: Dry NOTIFY NANE: CUST
PEEORLEINVEHILE 3 AGENT HAME: TIFEANY KILPATIUCK
INURIES: Mo ETRI'I.IE: m‘
OTHER VEHICLES INVOLYED: Yaa REJEGT REASCH:
NUMBER INVOLYED: 4 ROAD TEST: No
DEFECTIVE COMPONENT: ATEERING COLUMN LOCKIN ROAD TEST DESC:
POLICE REPORT: Yas ROAD TEST RESULT:
INSURANCE: Yes COMP INGPECTED:
INSURNCE CDMPANY: 2(8T CENTURY INS. INVEST SUMMARY. nons
INBURANGE COMPANY ACDIG PO, BOX SUT00S AGENT PHONE! T44-308-8a21
INGPECTION: no INGIDENT DATE & TIME: oBMAMR001 19:00:00 AN
INEP NAME;
INSP DATE!
IMBP MLLES:
INSP DONE:
PROPERTY DAMAQE:

INCIDENT LOGATION: garden grove freeway $22
INGIDENT RESULT: declinad via phoha an A0
VEHICLE LOCATION: High Tach Cetiision, 1309 Logan Ave Gosia Mana CA 9028 T14-438-0010
MAINTENANGCE LOCATION: 77
COWNER DEBC: mmrmumdmgnmmmmumm
MCRE INFO: Enaurance co. witl ke pollos repo:

gl 'Eilu'kt'j F‘.‘u'!-'._a.m"' "'11".- o i‘i‘ﬁu P AL - PR T & f'..:::,.‘d.,,_.,..,-'.a...- .

POLICY NUIM:




PAR CASE-INFORMATION

COMPONENT CODE 1: T4
COMPONENT DESCRIPTION 1: gtearing whesl locked
GCOMPLAINT CODE 1- opher

COMPLAINT BESCRIPTION 1! Product Allegation G 1241
REPAIR ATTEMFTB 1: ¢

COMPONENT GODE 2 And

COMPDONENT CODE 3: a4
COMPONENT DESCGRIPTION 3: product sllegation
COMPLAINT CODE 3 Dtfwar
COMPLAINT DESCRIFTIONS: Stearing ColumnlLock/Altaching Parts
REFAIR ATTEMPTE 8; ¢ "
QOMPONENT CODE 4:
COMPONENT DESCRIPTICN 41
COMPLART CODE 4:
COMPLANT DEBCRIFTION 42
REPAIR ATTEMPTE 4:

COMPONENT CODE B:
COMPONENT DEBCRIFTION & .
COMPLAINT CODE E:

PLAINT DESORIPTION 8:
REPAIR ATTEMFTE E:

COMPONENT CODE 8
COMPONENT OEACRIPTION B
COMPLAINT CODE &:
COMPLAINT DESCRIPTION &:
REPAIR ATTEMPTS &=




DUXVENE - (63004 AM

SR3NMH] - D534 AM

ORS00 - $E2%:12 AM

PAR CASE.INFORMATION
Problem 1D: 05380108

. P~ TR ST T TN 5| ey e a—s P L — T A A e ni
R S T e e e L O RS N DO e

mm-ﬂmndmmummmhtawmmmm
with S00W snd st Lacnard Bathes/oenGat 10

cust sl neither hine nor hie passonge wes injuned beyvond minor soratzhas. ool sid b e not
whﬁwmmmmnhmmmmw
10

BUSNESRS BUMMARY-—1-om reviewsd e, 2-omm coniacied custornar snd reviewed 1241 facts.
orm aciviesd costomer Shat sinos custiomer s sattied with i'surance eampany, g wotlld ot ba
nocapiing resporwitilly. 4-no offecs made to cumiomer. B=Comn cosing

fiie snd forwading to neds. Laorund Behaa/pariB8110

wuone> Tha tiee 16 0o bald. am advissd tha cus] of suia sddress and advisad cuet to have Ins co
wiite tais £ rubrogation. cust sid Insuence sgent s Bty Xipadriok s bar number s
T14-288-5621 and Ihe pofky # a 1628100, crm advined cust 2c

o would hendie The opss Becees Ine ©0 haa sattied wnd oo would be ciogsd hem, erm closing
cata wnd forwarcing 1o eal. Leonand BathaatnaaTs 10

orm ricaived and nedavwed opsn and calied cust. culrt sid he's sbocrsd owrier &l 28000 miles s
therd srw r0 fier market Mame, G sid ryurines has saltied and ouws el cuet sid Tna comgeny
looidng for subrogation. crm advised ount & c¥ament degt b

ancles that but oma would Wios 15 takod info, ouwet Std b wan treveling 80 mph on the nteratate and
wwibohad laras. cust sid the treelion oobirol toak over end the veh eieried nookdng back and forih,
cst mid he was onabia to shpar are the vah ren indo s veb Deskis cont cost wid hie vab wank inko 2
agin and than rokad backwerd Sown an asbankment. coal sid veh b o treae and vah ol 1o & stop.
cuat sizt miter ha hit ha tren he wes sbia 13 stesr again. cust sid ha has had the probniem with the
tracfion corirol modide snd hae cxlad e & and CAC shout tha ncldend, cust i he was advizad
that is S wary et opfan parfovirs knd [vh Wolld heve O daal with it cust s sfiar e ssokdant the
firos wore ballad but cust Joels the sccident cAusad <<oont»s>




GM Vehicle Inzuiry System - Summary

Page 1 af 2

GM Vehicle Inquiry System

Morchandislng 1¥Y07 - 1999 CORVETTR COLPE

%mntyihrl OLrrE190%

BARS Order Typs | 70 - RETAILL - STOCK

Dullvaving Deler ;| CAMERER CHEVROLET-OLDEMORTLE-

PONTIAC-GEO Saliing Sowre® | CHEVRQLET
90 N MAIN ST
CARROLLTON, I 52015-1129 Sita Coite: 313l
(171 942-3411
|
Sutess Associe® | 111363

Sarvice Contracts Iﬂnl Brandad Title: |N-n| Warranty Bloclc |Ho‘ Y Stahw: | Paid

CAMPAIGN ELIGIRILITY
Campalgm Qwner Campalgn
Numbwr Daacription Naotified | Stwtns
00034 | LAF BELT WEBRING TWISTED IVIVZ000 | Open
01025 | CORVETTE ELECTRONIC GOLI/MN LOCK OWIORI0T | Gpen
APPLICABLE WARRANTIES
Effoctive | Efivetive Ead
Description Dais | Odometer |F¥9D8i2| ouormster

34346 BUMPER TO BIBPER - MO DEDUCTIRLE 017231999

Jmflee | /2372002 ¢ 36001 milea

147100 SHEET METAL RUNT-THROUGH 012341999 1 milew | 1/23/2003 ] 100001 mflea

3628 CORROSION 0L/23N999 1mila | 1222002 ]| 35001 miles

9880 PCMACC EMISSIONS 017231999 1 pallos | 12252007 | 80001 andlea

367§ FEDERAL EMISEIONS L1999 1miles | 1252002 | 35001 mileg
CLADM HISTORY '

htpa//www.autopartners.nat/appa/gmvis‘egi-bin/gx.ogi/AppLogicHGMVIS Belect Vin 8/27/01




RVED LI -

Page2of2
RO. RO, Odomeier
Date | Nrmber | YM Labar Operation Heading

050172000 | 000540 | # {E7301 - STEER LOCK PART RPL 21405 mileg

Z7904 - DEALER. SERVICE LOANER REDMEURSEMENT
060172000 | D040 # (POUR DAYS) 21409 milen
05012000 | 090840 | # | Z500]1 - VIP FREIGHT/POSTACE REIMBURESEMENT 21409 milea
0SOLZ000 | D90bad | ¥ | T2 - WARRANTY TOWING 21403 miles
DSA92000 | 080398 | # L3905 -DUALEXH EYSRPL 21063 midiea
oAIA000 | ONO200 | # | Z5001 - VIP FRENEITPOSTAGE REIMBUREGEMENT 25053 xallea
08192000 | 090208 1 ¥ | Z7910- COURTESY TRANSPORTATION - SHUTTLE (1 WAY) 21063 miles

Z1503 - DHATER SERVECE LOANER REIMBUR SEMPNT
os/aorzom | osoass | ¢ | BTG 21063 odles
a1 | oeisss | # | 5ia00- SENDERFUME ASSEMRLY, FUEL (TANK. UNIT} - 14804 mlles
LNVITI96S | 318558 | & | Noksd - INSTRUMENT FAMEL RF 14204 roiles
1171999 | 081539 | # | Z™910 - COURTESY TRANSPORTATION - SHUTTLE () WAY) 14504 mites
onas/ieoe | orraee | # | N4180. INST FNL DIGITAL R 11456 wmiles
GlavINe | 077260 | # | ZTH0.COURTESY TRANSPORTATION - SHUTTLER (' WAY) 11456 milen

Z7908 - DEALER SERVICE LOANER REMBURSEMENT
oasnmss | 01268 | # | GER FVEDAYS) 11456 miles
oThwisse | om3s7 | F | 27300 - CORPORATE PARTS RETURN BEIMBURSEMENT 5030 miles
owa1nees | orom21 | @ | C70SE - BUCK CUSH RAR/MRPL 8030 mfles
211999 | T2l | ¥ | ROMM0G - R¥ SPEAKER RPL G0M) miles
0171939 | 067608 | F | 27200 - CORPORATE PARTE RETURN REDMBURSFEMENT 1157 miles
QX1Vi998 ] 067250 | # | E2020 - WHERL ALIAHMENT - CHECK, ANDFOR ADITUST 1157 miles
OLAOS/1909 1 AdGR25 1 I | Z7000) - NEW VEEGCLE INSFECTION ALLOWANCE Omiley

0 J9RE-2001 Canaral Maiors Corporonion. All Rights Reservad.
hitpas/erww.atopatiness.not/apps/igmvis’ogl-bin/gx. cgif AppLogicHIMVIS. Belact Vin 827101




GENERAL MOTORS BUNHESE RESOURLCE CENTER

Angast 50, 2001

RE: File Number: 05390105
Vehicle dentification Nuomber: 1G1'YY2264%X5116325

Thank you for ellowing ue the opportunity to revlew the product allegation involving your
1999 Chevrolet Corvette.

COnrr review of your fe hag revesled that you have already receivad a settlement Shom your
{nsorence ooapany regarding flds matter. Therefore, General Motors 13 tmable to aseume
responslbiiity for damages.

Sineerely,

£5

Laonard Bethen

Curtomer Ralationsitp Mansges
Product Alegaticn Resolotion Texm

T.1080 tos. Swl, Doc.




. mcumryhmmt:unpany

A3 Enclmpge, Suba i, irvlns, Cafifiy YO3- 108 [714) M0-36Y] Fux {1 14) 3601
19 September 2001

Geperal Motars
PO, Box 33170
Dtroit, MI 482325170

Insured

Claim Number " 19261 60-01-IR-
Dinte of Loms : DR/18/01

Your Reference : 05396117

Dear Sin

This letter confirma our ingured west for an investigation imto the
possible failure of his traction control aystem.

. We request you notify vs it writlng of your findings. So that we mail resolve the jssue of
liability. You may contect the bandling representative Monday through Thursday 08:15
- 1'7:00 and on Friday from 08:15 - 13:15.

Should you have sy additional comments or questions please do not hesitate 10 contact
us at the number listed balow.

714-368-5621

W e e g - mle w— o —— — T o e W _I




05389032

Page 1 of 3

w GENERAL MOTORE CORPORATICON

CHEVROLET DIVISION
. 6M RESTRICTED
CUSTGMER ;
ADDRRESA ; , COATA MESA ,

ca TN
moxe rucye:
CASE WUMBER: 05383532 VIN: 101¥¥2204X5116325
MODEL YEAR: 1599

DATE OPENED: 2001-08-23 SERIES: CORVETTE COUFPE
DATE CLOSED: 2001-08-23 MILEBAGE ; _
BOURCE Phone DELIVERY DATE:
BRC TYPE: Yee DEALER HAME:
BRO DARENT: DEALER ADDRESSH:

EERT ST PR d b b kAR AR AR ARk v JENERAL CABE THPCRMATTOR® b b ik o A v s e ok s o o o o oo e oo o ool e

T0l Product Allesgation M 1241 Other

0 REPAIR ATTEMPT(5) Atwering wheel Jocked
TO0¢ Genearal Information other

0 REPAIR ATTEMPI'(B)

Mil Eteerlng Coluan/Lock/Attaching Parcs other

0 REPAIR ATTEMPT(d) stanring whasl lacked

.:ute PAr

INSTRUCTICHI TO CRM:
*Helect PAR Button

[[BBE "Creating a Product Allegation Requeat RON €:\Progra-1\Plus!\Micros-l\Iexplore.exe
http: / foaraveb/wvabknowledge /CARECE/SBE /hEm] fOraat ingAProductil legationBequest . html )
Initiate Par

AR RN RN T R AN TR TR EAR AR RN NNNORE HIETORYdsdndd b g phddnpddnedddraedidyddddynddnd

cust states steering wheel locked up while driving causing them to get into st accldent
therw is & canpalygn on the steering wheel device. which the customer was not aware of before
tha acaldent occured. veh ism in the body shop currencly awd there ia ne injuriss crm will
submit par.

juetin thrall/eeo/pdw; 0p 387466111

REERNAANERERRNAREEEETENT TP TTRTREMARNRDPRE mIm*'**‘ﬁ***'ﬁ***..'**..*“‘i*i-i‘ﬁi*.**i

INCIDENT DATE: INCIDENT TIMKE:
IRCIDERT LOCATION:

DRIVER HRME: DRIVER RGE:
DRIVER DIBARILITY:

OVRER DESCRIPTION:

ALLEQED DEFECTIVE COMDPONBNT:

INCIDRNT RESULT:
POLICE REPORT: ROAD CONDITION : RCAD SURFACE
NUMERR OF PROPLE: 0 BINY IMOURY:




INJURIES

ANOTHBR VEHICLE INVOLWVER:

ER OF VEHICLEB: O
PROPERTY DAMAOE:

WAE VEHICLE INEURED:

MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VERICLE:
ROTIFY MAME:

WAS VEHICLE INSPECTED:
MILEMIE AT INGPECTION:
WHEHRE WAS INAPEITION DONE:

WAHB VEHICLE ROAD TEETED:
ROAD TEET DEOCRIPTION:
ROAD THBT REEBULT:

COMP INSFRCTERD:
INVEETIGATIVE IUMMARY:
PAR BTATUZ:

kR R kR kR AR R AR R AR AR AR AR AR VDAR THNFORMATI R v ¥ A A kb ke kA Ak kR A e AR r bk b h b

BOURLCE
T TYPE:
CHRESE RERBON:

DRALER BAQ:

DEALER NAME:
DBALEBR ADDRESS: , |,
CONTACT:

PHOAMR NPMARE :
PROIRICT CODE:

ENGINE TYRR:

VWILBAGE @ BUY-BACK: O
MERP:

DEFRECIATION
TURIRADE :
APTERMARERT
LEASE THRM:
DAMMAE 1

OTHER )

BRANCH)

ACCOUNT RUMBER
INTEREST RATE:

ACCOUNT BALANCE:
LBGAL :

..n ADMINISTRATION:
RELEASE:

REPLACEMHENT VIN:

khkk kbbb h iR A bbbk R EBODILY THIURYAR SRR R RN AR AR AR R b dd kb

INSURARCE COMPANY NRME:
INBURANCE COMPANY ADDRESS:
AGENT NAME

ALDENT THONE NUMBER:

INSPECTORS HAME: INSPECTION

TRANSACTION :

FAX HUMBER:

BODY TYPE:

TRIM:
TRANBMIREIOM -
VEHICLE DRIVEAELE:
BRC WARRANTY DATE:
HRRDR: 0

HALES TRX:

INTERERET PAID:
DERLER BIUYDUT:

LEUJRL TYPE:

LEMOM LRAW:

VEHICLE DESTINATION:
LIEN PAYUPF:

TITLE BRRHD:



WMMEER OF INJDRIES)

=

ADDREBZ: ,
CITY/STRATE: ,
PHOWE NUMBER :
SEATING POSITION:
TYPRE OF INJURY:
TREATED t

05385932
Page 3 of 3

LOCATTION |

RESTRAINT:

IF 8), WHERE:

I-i-i-'l-i-i-ii-iiiiiii-iii*t*i*iiitiii--im Iﬂmwxmitiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

BEXTRRWAL CASE HUMBER .

TITLE HAMEE:
BUSINESEDB
ACCIDENT -

DESCRIPTION OF DRAMACE:

PURCHASE/LEASE: O

MILEAGE AT PURCAASE: 4

DATE -

A BUBINEEBE: §
DATE OF ACCIDENT:

DATE QF PURCHAOE/LEARSE :
PURCHABE/LERAE AH:

DOES OWNER HAVE POAESESION OF VEHICLE:

RESOLUTION BSODGHL:

ﬂ'l"l"l"l"l'"**i*iti*ﬁt.**!!'**i**fmc mm ImmTIm'*iii'i'ii'i'i'ii*ii***.*******‘***iii

CONTAST NUMBER: 1
CONTACT TYFE)
CONTACT PHONE:




d A 791 ¥

CAERYROLHY ¥XOTODR DIVIBION PROGD4Z PAGE #¢ 1
#+ & G REBTRIOCTED « n+ ¥01-018
CASE ¥ SOO408517 vINE 161 YY226G5VEIOSS 7L
DAYE OPEMED: 08/07/1998 MODEL IR3 97
Dard ¢CLosED: S/ SERIBS: ™
HOURCE: KITRRCN: 021000

CUEPONER ETATR =
ADDRIERS 3 L o000 P
HOEE PHONH: BUE. FEOME: ERT »




- ——— e

CRIEX - GNI124% ) FAGE: 1
08/08/98 AUTCNOTIVE DIVISION COMPLETING FEPORT
olilo CHEVEOLET NOTOR DIVISION DRTHE: SRID779E
PTPTS~ OD1
. REFORT OF FRELIMIEARY INVESTIGRITON DEAISIATION CODE

BERIOUTE NXCIOENTE SDOTLD BHE INNEDTATHLY REPCRTAD BY TELNPHONS TO FBAREST
INSURANCE CONEANY OFTICE.

REF 4 - 9BL4DBSLT DATE CF INCIDERT: 06/30/98 0Zr30

Ak AEAAREERcranAAratrand T ONITER ~ CLATHANT sivwndhoragesgstmrs ARRANN SR TR LTS

SYRERY
CITY/PIATEs DALLAE TX eeoie ¥o: [
MANA COF DRIVER: SANR RAGE: @
HYRERET :

CITY/STATE: PHONE FO

NANE OF CLADMANY: HRNR AaE: 0O
OTNENT: :
OLTY /ETATR EECHE ¥

I8 CLATNANT HEPOESENTHD BY AN ATIORMEYT YRl X N0
IF TRA, GIVE HRAEE AND ADDHESH:

el el edrrrh o JT VEETEE i e e ot ssbieoke o ol e o o e ol sl nt o 0 00 el ek o e ok o

MAKE - YIN: 1G1YYZ208VEIOSETL YHEAR: 97 MODHL: YBE
‘Iﬂt 4LEQ AXLE: 2.73 ENGINE: 5.7 VB EILERGE: 21000

DATE OF DEL: 05/30/97 FKEW,USED,OR DEMOs N LICENSE #: THR ATATRE: X

DRALER1 STHAFLEY CIEBVRULET INC ADDRENA: DALLAS TE

IMAF. ETICWER WUK: INSF. BTATIOR MOi P DaTRy 00700700

FRINCIFLE UHES OF VEHICLE: PERSONAL
SFECIAL VEHICLE FEASTRES OR EQP: ECME

IF VEHICLE 14 A TRUCK, GTATH OROBS PAYLOAD AND LOZATICN AND [HACRIPTION OF
LOAD AT FINE OF INCINRENT: :

RATURE AND ESTENT OF DAMAGER AWM ESTINATED COAT oF REPAIRA: 1

{ArEACH COPY OF ESTIMATE} RILE NAMAGE, LEFY QUARTER DANACGE

FRONT RIGET RIM DANACH

D EST AVAIL

PROODICT CENP @ NOEE CANP PERFORNED: (¥ )
¥ *I™ DEHC:

AhFkAEARAR AR ARk kA cadda JIT PROFERYY DILNLGES e vk ok ook prde ol sl do e ok ol e dovke o i el sl e
WAE ARCTHREE VEHICLE INTVOLYED? NO

MAXE/NOUEL. OF VEH.3
OFEER VENIOLE HPERED EST.: O XNPH BY WHON:

OF ONHER:




__—._.——ﬁ

JAXE OF IRIVERI
OF DRIVERa

ErTExY OF DANAGK:
WAE PROPERTY (OTHER THAN MOTOR VERTCLY] DRMAFED? (¥TRYE EIND, NANE OF OWNER,
ASD EXTENT OF DAMAGE) i




m———— R

CR2EL - GN1Z41 FAGR L 2
D& /oa/98 ATTONOTIVE DINISION CORFLETING REFORT
QLlzlQ CHEVROLEYT MITCR DIVIATUN REF £ - SBO40BGLT

AN rAXEEdbraawEA skt cAkaedn IV BODIEY INJORY o dr mdfesndr i Al e ek e e el o ik ek e
NDIORTE FOLLOWING INFOREATION OF INJURIPE AND WHETHNE THH INJTRED PHRBON (B)

WobE RIDING IN (i) OWNER'S VEBHICLHE, (B) OIHEHR VBHICLE, (C) PEDEATRIAM OR
{D} OTHBR

{1) ¥aum corEs  (A/3SC/D) A3E: O
ADDHEAS:

CITY/STAYE:
BEATING POSITION:
INJURY DRSC:
{2) XaMH: CoDE:  {(A/B/c/D) ASE: O
ATDEEAS
CITY/BTATE
SEATING POSITION:
INJORY DEEC:
£3) RaMEx coDRr (A /BSO/D) AGEr O
ADIRRAS
CITY/ATAYR:
SEATING POSTTION
INITURY DHEC:
WHERE TEERTED AND BY WRGE?

wEAAAESA R ARk AA ek rARR F INVERTIGATION oo o vk i il Bl 0 B i il ol o o 34 e Wl e i

HOW, WHEN AND BT WHEDM WAS THE 20NE FDTIRIED OF IECIDENTVPHONE 070058 CLAIMENT

Q:I'IIDH QF INCIDENT (DESTGNATE LOCATICN) :GEERNVIEW AVE

KZ¥D Of ROAD 1 E CONCRIETH GRAVEL ABFHARLT CRUSHED ROCK DIRT
SONDITION OF ROAD : T X ORY ICY OTHAR
EIND OF SHOULDER 1 I CONCROTE GRAVEL ASFHALT CRUSHED BOCE OIRT
CONDIYION (OF AEOOLIRRY  WEY I ORY oy DTHER

WATUEE QOF WEATHER:! CLEAR

VIAION QRATRTICTIONH: FONE

FAME AND ADDRESS OF [EALER WEO TOWED (INCLUDE TOW DRIVER'S NAXE) ,STORED.AND/OR
PROYINED THENPCEARY SERVICE DO DAMMIED VEHICLE: TRIPLE & UMK THK

WEERE CAN VEHICLE FE EEENT BTEAFLEY CHEV

01D VEHICLE TURN OVER? Y X N VEHICLE SFEED BSTTHATE: 42 NPH

SNRCE OF SFERXD ESX.: CLAINANT

TIRE SIER/ERANDr IWK POETHED SPEED LINIT» 40 MPH

CONDITION E-¥. X @000 POCR FLAY B.E. X 200D POOE PLAY
OF TIRRSY L.F. X 40OD POCR FLAT L.BE. K 0D POOR FLAT

OTEME (TROCK OR SFARE):1 SAME

DIR IHIR SHARCH OF THE VYEHICLE S8ERVICE HISTORY PRODUCE BERVICE

REFAIR ORIERE? B8 X HO
YRS, ATTECH COFIEE OF ALL R.O.'SA (INDICATRE BOW XANY OQ) IF '¥O', EXPLAIR
RELATED BOTS




POLICE REPORT ATTACHEDNT YES X NO IF "HO', WGEAT STRATION QR OPPICER MADE
3 N0 REPFCGRT FILED

FAERE AED ADTRESAES OF NETTNESSES:
MANRS RND ADIDGESHES OF WITNESSER:

NANRE ANT) ADDEESEES OF WITWRSHRNy

WERE FHOTOE TREENR? X TEg RO IF 'YES', BOW MENY? 2T ANT' BY WHDWT?
FHOTOGRRFHEE YAIE: JERRY GILBPERTEON
ATTIRERSD x

NOTE: FURNIEE PEITOS TO LOCAL INMBURANCE CONPANY OFFICE WITH
FORE. FORWABRD NEGATIVES TO CENTRAL (MONB) OFFICE.

NAME CF INS. FEFRESENTAYIVE, TF FRRESENT, AT THE INVEETIGATION:




————

CRIEL ~ G244 PACE: 3
08/08/93 ATTCHNOTIVE DIVIBION COMPLETYNG
olsl0 CREVROLET EOMIR DIVISION REF & — SBD4LBELT

.I'-*ll'lIliittiitl.tntii-tt ¥I IESCRIPTION OF CLAIH watdArAurdudd s rArisad kA Awa Ak
IRIYER'S DERCRIPYION AS TD HOW INCIDENT HAPPEMED ARD IEIVER'S BTATENENT OF
THE INCIDENT'S CAUBR: I MAE DRIVING DXWN THE ROAD & HEADTNG
AROUND L CYRYE...THE STEEEING LOCERED UF & I WENT INTO A BEPIN...I HIT THE
NANIAN....I FPHEL A CATISED THIA MWXTIEET

DID YOO PERSONALLY APFHAY WITYH DRIVERT X YRS ¥ IT 'F}', OIVE BOURCE OF
IRIVER'S DESCEIPYION

WAB VEHICLE INSFECTED? ITs MO IF "YES8', 1IDENTIFT ALL
FARTIESY JERRY GILBHERTSON

WHAT COMPOXEWE () ARA ALLEGROTY IEFIRYIVE? STRARING
¥HO NADE ALLEGATION OF DEFRCT? CLATMANT

17 THH ALLEGRED DAFECTIVE PART HiS SREY RENOVED PRON PHE VERLOLE, INCLODING
HEACT PART(8), PRESENT LOCATION AND WHO TE CUSTODIAN:

INFCERTION FROK PORTHER INVESTISATION COF INCIOENT, INCLUDING BERANTHMATION oF
VEHICLE AND SCHNE OF INCIDENT:

HOW AND WHER WAH MATTER LEFT WITH CLATEANT? I ADV OF HY LETTER ON 7-27-98
NC LEIFECT FOUND, MO CNE FROPONHIBILITY...EARDY FINWNE? PAR THAM

WO Wi e e e o O o o o o0 o O ol e e e e P ol el ol O O O O A O ik TR

DATHE OF THVRSTIGATION: Q7/D1/9¢ NAEN v JERRT FILIBRTHON

APAEERA AR AR R ARk e awrawnprean ET OOMIENTE o fed @i ® i 0l o Al B i defr o A kN kil

T=01=-98aes/C/OLATHS STERRING COLIEN LOCEED TP UETCOH CATAED HIS AOCOTDENT...
O/ET8 TNHURE OF EXT BERV CONTRACT....0/STS PREV RFE ON STEERING COLDMN

O c-a5-5& AT YOUNa cHBY (07~783]....0/0m8 FOTICED CONCERN ON S=zi-599,

v« /AT CORFLETELY LOCEEN UP OF 6-2&5-38, wEEN O/HAD YEE POWED TO ILR.
O/CTIATHI ON &-25-B8 AT 2130 A.N., STHERTWNG COLUNN LOCERD TP WHICH
CADARD TWE YEH T0 LPIN, & HIF THE NEOIAY....0/8TS O INJURIAS ANIDR

YROE SORTNENS....0/BTH VES IS BACK AT ATELFT.RY CEEV FOR SERY...0 TR

FEAR END If DANAGED...I ACF & APOLIGISED FOR CONCERMN...I ADY ©F 10-14 DAYS &
YILLED OUT 1241 SCREREH......

EANDY FINNET FAR TEAX
T23-S8en: ITEEFCTED BY STEAKLEY CHEVECLHEY OM 7-I-98

abhypurgregraradrdgeeaua e W IKAREOTTON TR DFT, 05w o o o v or e 0 o o o ool 000 B0 00 0 0 O 0 O T R
1. STEERING HYSTHN——-NORMAEL
4+ STERRIND LINKAGE——IKIRAL

RACE & PINION GEAR——NORMHAL




CASE REF. § 700400517 CUBTOHER JNFORMATION
TITE .

. F1RBT E_nx: A LAST  : DUBRGCA
- STREE( - |
! .mnr : DAL A8 8T: X zie [

H PHONE: B PHOME:
COMPANY 1

VEHICL E-DEAIER ENFORNATION
YIN : 1BIYYZ26OVS105671 DEL DTE: &5 3@ 97
YR/MIN : §7 YK CORVFTTE MILEAGE: 021008
BEALER : STEAKLEY CHEVROLET INC ZN/DLR : @7 &9B
CITY : DALLAE . RTATE : TX

AMTEIR CALL INFORMATYION
CUSTOMER REQUFET IKFORHATION

REGQUEBT SDURCE t H T CAS
AN CORK 8EQ ¢ .
P FARYINS - P
EH EMPLOYEE : H {Y/N)
M.k SERVICE AEA: &4
PANT DFI AaY START: FaRT DFLAY END
CABE OPEN BATE : 85 30 B BGCRAF DATE
RMITIHG CNDE r LA CAS 100 1241
WIRRES TYPE i TRANSMIT DATE
CORF CABE 4 %
IFILE RETENTYION : &§ CENTRAL FILE 1 ¥ (YAN)
LABT ALTERED Lb : WIIRF LAST ALTERED BATE : &7 27 ¥8
CASE CLOBIMNEG INFORMATION
FTLF RETENTIDH : 8o CENTRAL FILE Y LY/NDY
DLR GONTALT DATE : &7 27 98 DLLA CONCLLESION DATE: QT 27 ¥8

Hine DATE t 87 27 R RESFOANRIBLE DLR :

REYIEM CILORBE 0N REVIEWED : (Y/N) DATE:
RGN RLVIEMW CINBE - REM REVIFMWED : (Y/N) DATE:
ok & DESC CHE COMMENTSE
Hal f STEFRING DULUMH O/7C1LATHE STEERING COLUMM LOCKED UP CAUBIHG ACCIRENT

BEE CHTS

TOY & MORR. kKK 1244 N/CLATHE DEFECT CAURED ACCIDENT
SEF CHTE




EERERAL (COMMENTS

H&4AKG DATE: &/38/798 TIME1 14:39

A=F0=-PURK NN '
(RIG O/C/TLAINS STEER1ING COLUHN LOCKEDR UP WHICH CAUSED HIE ACCIDENTY...
9778 UNBURE OF EXT SERV LCONTRACT....D/8TS PREV RPR ON STEERING COLUMN
N &~29- 98 AT YOUNG CHEV {67-792)....0/787T8 NOTICED CONCERN DN &~23~98.
« 07878 COMPLETELY LOCKED UP ON &-26-98., WHEM O/HAD YEH TOWED TO DLR.
0/C1.&1M8 [N &=-29=-9R AT 2:36 A.M., BTEERING COLUMM LOCKED UP WHIEH
CAUBED THE VEH TO SFIN, & HIT THE MEDIAN....0/78T8 NO IMJMRIER ABSIDE
FROH BURENEES....0/78TE Y¥H IB BACK AT STEAXLEY CHEY FOR BE&RV...0/73T8
HEAR END I8 DAMAGED....CD ACK & OFFER T REV,...CD REV?'} W/HGR, KELLY

T ] O LR e B R -

081718 SFVERS....KELLY ADV TD C/PAR GATE....CO ARV U/0F FILE & & PURPOSBE...ED
998/ 14 AV O0/0F L0 FULL NANE....CD ADV WILL ATTEMPT TOD CONFERENCE C/TD PAR...
800§ /12 'O NOYTEE HELATED FILES: 980282t , A 9PEQ4037ER.....L00 ATTEMPT TD DEC

291713 SEAV DEPARTHENT AT YOUNLC CHEY TO0 CONFIRM STEERING COLUMN RPR....CO WAS

HTALN_INFO. ...CO MAS ON HOLD FOR BEVERAL MINUTES....CO DIS-
mmm PN 0/0F FAILED DCC ATTEHPT & FAILED GONFERENCE))}>33)

ﬂﬂl!!
2/
BHa2/
eouzs
02/

USER:
a3/
aa83/
o s
[0 1] = Wy

H&AGKE DAIF: &/738/798 TTYHE: 14:44

1 ¥¥333)))y ATTEWPTY TO FPAR SPEC....C0 ADV MWILL RECEIVE & C/BACK BY THE
2 CLUSE 0F BUBINESE DAY TOMOKRON. ...0/A0K & ING AROUT REFURCHABE OF

3 VEH?...CO aDV WILL ADDRESS ONE COMCERN AT A X....O07ACK & THANKED

4 0 FOR AS8Y....C0 THARKED U/FOR G/...

5 KIM GUNDY

HYERF DATE: 7 1798 TIME: 1617

{ 1-1-288#x] C/0/...0 EXPLAINED COMCERMNS...I APOLIGIZEDP FOR EDNCERNSB...
2 1 FUEED OUT 1241 BCREENH...T ADV O 19~14 DAYE.....

3

4 RANLY FINNFY PAR TEAM

+ H¥3RF DATE: /23/98 TIHE: @9:18

0804/
oag4/
oDad4s
8004/
oo/
odbea/
o84/

UERR:
SOah/
&8s

BREDS

2003/
eady/
aaas/
oW/

§ER :
WoBs/

i T~23~98%#x]1 REC'D INBPECTION REPORT BY...Y1/GF0 AT HOME & NO ANBWER
AFTER SEVERAL RINGS...I WILL TRY B/ TOMARROW......

HEXT SPFRCYALIST: IF G7B/7B7 PLE TRY MY EXTENSION...IF IM NOT
AVAILABLE PLS TRY PAR GATE.....

RANDY F1NHEY FAR TEAM
T=24=38800nI/070 AT HOME & NOD ANBUWER
AFTER BEVERAL RINGS...I WILL TRY B/ LATER... ...

2

3

4

b ]

&

7

H?IRF DGATE: 7/24/98 TIME: 14157
1

2

s

4 NEXT SFEC1ALIST:.1F 078787 PLB TRY MY EXTENSTONM...IF IM NOT
¥ AVAILABLE PLS TRY PAR GATE.....
&

¥ RANDY FTNWFY PAR TFAM

H73RF DATE: 7T/72//798 TIME: 10:12
i1 {=21-9Baxn...1/C/0 AT HOME & NO ANSWER




GENERAL COMMENTS
AFTER GEVERAL RINGS...l WILL SENT OUT Q1124 LETTER...FL8 REVIEW {241
s:m“s*meT PnaIT:n"q..i‘ﬂ‘J"ll“l.‘l.llll‘.l.--‘-I‘l‘ll““‘h

G404/
A

‘\.\.\g

&

2
X
4
5
&
9eR/ 7

KAMDY FIWHEY PAK TEAH

END OF PRINT FOR CAGF & 980408417
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696459 . : _ |
BTERKLEY CHEVROLET

N G411l K. TAORTHWEST HWY
T - DALLAS, TX TIZAB-1%508
R14) .Hﬁ-._i_ﬂ?

....n'q' .Hw.l -

Muﬁ;h!" l:ﬁt;. ﬂ:-- T

Iwsurance Co. IFARWERS INSURANCE OROUP OF COMPANIES  FPhones
v, Slalm S Adde

%7 CHEV CORVETTE 2D RED A-5.7L-FI
Vin: 1GLYYZROBUSINSE7: Licensol N

Power stesring Fowsr brakes PoweT windows

Pawer Llocks Power amrkama Power mirrors

. -uide moldings Dual mirrors © Alr conditioning

" dafoggen™ Tild whewl Eruise combrol

1ens antry TheTt detarsalerm Anti-loek hrakes (4)
airbag - Passanger airbag. 4 whasl disc brakes
%-tops/panels . Leather ssals ) Recline/lounye ssaks
;buoket seats Alloy wheils Clear coat paint -

-

T Prod Dates @ @ Odonetsrr -1
$

" PHRT
?. DERCRIPTION BF DANAGE ary _IJDBT LABOR PAINT MIBC
s1 " *  WHEELS -
* 7l Repi RTYFront Whl Typ 1 18 x 9.5 1 459 B 8,3
oy Repl LT/Front Whl Typ 1 16 z 9.5 1 489.0¢ 8.3
Hau Repl RJ/Resw Whl Typ 1 17 x 8.8 1' AR7.M2 D.3
- Rapl LT/ Reaar Whl Typ 1 17 x 4.5 1 4+87.088 .3
L REAR SUSPENSION
b 0/H Rear Suspension R¢ Side 1 - |
Nl Repl RTY Hub & Irllrl.nl - b 4 A48, 18- Irecl
- Repl RT Rotar i 0.98 Incl
L Répl RT Uppar entrl are L 5. 75 Incl
11 Repl RT Lower entrl are i 168.88 Inecl
13w LR*pl LT Upper ontrl arm 1 86.756 Q.4 M
. Aepl RT Knuckls 1 188.23 Incl
, Rwpl RT Tie rod i 44.35 Incl
| Repl RT Rxls shatt ansy 1 Egp.0a i.49 |
Repl, RT Duter jeint 1 T-8R 2.5 M
a . Repl RT Duter hoot i 46. 50
49 Rapl RI Innsvr boot 1 4%. 59
i fupl IOHT 1 5. 18
Ria Repl STEERING LIHK 1 45,09

... - .
C Fagete 1




@
&lu REPURT

/L3798 at 143180

FAXE &96—689% T Est:r B. KURTH

STEAKLEY CHEVROLET

— 6411 E. NORTHWEEST HWY
IALLAS, TX 7330E~-10848
(214) 696—-6R37

Lo . T ~ PART
M. o P T (UFCRMROE U GTY TUCOST | LAROR. PAINT T NISC
" . . s R i . i ; .
agn ‘Repl (43 TIRES~1EXDEPR= 1 1778.8K '
EXn Repr MNOLUNT & BRLANCE 1 X .82
AN Repr A-WHEEL ALIEH 1 x 79.95
1.3 " EXHAIRT SYBTEM -
HEN Repl LT Huffler & plps 1 5. 08 8.7
AUARTER FPAMNEL
Ban REI LT Outer paviel couvpe 1 1.2
29 Repl RT Liner 1 EE.AE 8.3
aie Eapr - LT Outer panel coupe 1 2@ 1.6
i RetTin RT OQuter panel coups i 1.6
b Overlap Hejor Adixcant Panwel 1 -a.4
33 REAR BUNMPER
' R&l bumpsr covar L3 1.2
‘II Repr Cover 1 4.8 2.4
verlap Major AdJacent Panel 1 -4
3Tn Add Tor Clear Coszt 1 1.5
38 - BINDAHTE D -
Jn Repl Hlass cou oM i i -
:r H-Fpi H-lthnﬂtﬁ:p - 1 218.08 T rem-go
&5 1
Aan ATTHEREN TOWERY L
A 4N OLD WHEELS WERE MOT REPRIRAEBLE 1
40h L
Subtotals = S8354.61 19.0 7.2 1151828

- -

®
Page:z -




- -.'.'hﬂ'g-'..- *
477137938 at 14180
FAXE 6964898 -

STEANLEY CHEVROLET

1 m
L]

G411 E. HORTHWEBT HNY

E DALLAE, TX 75382-1988
. (BEA) BIE-6BAT
A T . - )
Parts 834,561
fody Labor 12.9 units 6 +30.08 369.8¢
Paine Labor 7«3 units @ $30.80 219.88
Baint/MHaterials 7.3 unitx @ #20.02 145.090
. Meth. Labor 7.8 units P S0.00  420.P0
Sublat/Misc 115L. 20
SUBTOTAL & #iBa.p1
. Tax on ¢ 7001.86 at 5_2508X 577. 65
GRAND TOTAL : " % a7Es.at
RDJUSTMENTS: )
# - Deductible -390, 2D
CUBTUMER PAYD * 06, 00
- INSURANCE PAYD 1 % 4884.46
WS SETRE 13 IAEED ONSER FERPGCTING A0 DOCE WT COVER ADDITIOWAL PRETS OF LADE FFICH MY BE NSRHRED SFIER THE NURK HAG BTIRT
i MR THE MK AR UTONCM, TN I ANAIED PRRTS TG IEE MIT ©VTIENT N FINST IEPGTTTM BT XK S1EREED, NTWALLY R E
v BT TR N BT DEERED.
Eokinste bassd an IR CONN EREEURING BULOE. Mow-saterinkin) ftesy erv dovived from U Beile RRUPY. Duimbese Taty 5%
Jowhie daterlokivn) itess indieats povk sapplind by & supplier othar tham the originel opuipeswd Bamfacturer.
O s heve bomn eyrtifind for FIt asd Tinish by Bix Cartifind fuie Parks dsascdiatioe.
EXst - A prolact of T Infavsetlion Bervices Inee

®*
) : Page: 3
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CEEVROLET EOPO0HR DIVIBION PROS042 PAGE 1
asa @8 RESBTRICTAD = ma SUPPLENENTAL
E MOz 49B-D40BEL7 vIN: 1G1TT2205¥5108671
OFENED 06/30/1854 NDDEI, YR: a9
DATE CLOSED: 08/07/19%90 BERIES: ¥H CORYETTE
BOURCH: NILENGH: 021000
CUSTORER
ADDEBSE: DALLRS ex
BONE PHORE: HU8. PHUNE: BXT)
RARRFNAARE NN AN A nA GENERAL CORMEBMTES ok e e ek o o oo e
B=A0=FEaxrara

ORIG O/C/CLAINS STRERING COLUMN LOCKED UF WHICH CROSED HIN ACCIDENT...
O/8T8 UNATRE OF EXT SERV CONFRACT....0/HTS FEEY RPR OF ATEERING COLUNN
ON U=35-58 AT IOUNG CNEV (O7-T93)....0/8T8 BOTICHD CONCERN ON &5~23-9H.
«=«0/ETS CONPLEPELY LOCFED UF OF #-25-08, WHEW O/HAD VEH TOWED TO IIR.
O/CLAING ON 5-25-9% AT 2:30 A.X., STEERING COLIUNN UP WHICE
CAUSHD THE VEE T0 EFIK, # EIT THE NEDIAN....0/ST8 ¥O INWTIRIES ASIDR
TRON SORANESS....O0/8TA YEH 18 BACK AT STEATLEY CEXV FOR BERV...0 4818
REAR END I3 DARRGED....C0 ACK & OFYER TO REV....00 EEY'D W/M@R, FELLY
SEVERE....KELY ADY 20 C/FAR GATE....CO ADY O/OF FILE # & PORPOSE...CO
ADV O/0F CO FULL NANE....CO ADV WILL ATTENP? TO C/TD PAR...
C0 ROTED RELATED FILBH; S00302021, & ¥E0400780..-..00 ATTENFT TQO DOC
8BEY DEPARTEEAT AT YOUNG CHEY 0 CONFIRM STERRING COLUMY RPR....C0 WAS
ONKELE 70 OBTRIN INFO....CO WAS ON HOLD POR SEVERAL XINUTES....CO DIS-
‘m....cﬂ ADV O/OF FAILRD DOC ATTEMPT & FATLED CONFERENCR

ATTERPT TC PRAR SWET..s.C0 ADV WILL RECEIVE A C/BACK BY THB
CLOSE OF BUAINESS LAY TONORROW....0fA0R & IND ABOTY REPTRCHASE OF
YEHT...00 ADV KILL AODREES DNE CONCERN AY A H....0/MT & THANTED
C0 FOR ASHT....00 THANEED D/FOR &F...
EIN GONDY

T=1=Gf#ss] C/0/...0 EXPLAINED CONCERNS...I APOLIGIZED FOR CONCERXE...
I FILLED CUT 1241 BORBENS...I AO¥ O 10-14 DAIS.....

RANDY FINNBY FAR TEANM

7-23-304+«] REC'D INSPECTION REPORT B/...I/C/0 AT HONN & HO ANSVER
AFYSR SEVERAL RINGE...I WILL TREY H/ WOMARROW......

WEXT SPRCIALIST: IF O/B/B/ PL8 TRY NT EXTENSION...IF IN HOT
AYAILARLE PLE TRY PAR GATE-.sur




SasnunI/C/0 AT HONE 5 NO RNIWER
SEVERAL RINGS...I1 WILL TRY B/ LETER.......

NEIT BPECIALIST: IPF O/B/B/ PLE TRY XY BETHNOSION...IF IN NOT
AVAILARLE PLE THRY PAR GATH.....

7=27=-58xas, .. T/C/O AT BOME & WO AWSWER
AFTER SEVEFAL RINGS...I WILL SENT OUT Q1123 LETTER...FLE FEVIEW 124l




YISRTOCN PROGOEZ FAST 2

CERVAQLET X0 I
T D &« aw SUFFLENENTAL

RANDE FINNEY PAR TEAM
B=24~-0Bnxen
FOSITION LETTER SENT OUT WAS RNTURNAD FOR "NO FORWAFDING RDORESH OX
FILA"....IT QO/C/R/PLEASE 1i41s SCHREHN FOR PUBITION RED SUPPORT....
»= -« ARETT LEREEN, PAR TEAM

paaenarshrarsn PERDEST CODE ANE CONNENTA sawacuwknsannn
OnE § DEAC CEE CONMENTA

K41 1 STEERING COLUN O/CLAINS ETENRING COLUNN LOCKEL DP CAUBING ACCIDENT
SER CATE

T09 0 POSA. GN 12341 LU/CLAINS [EFECT CAUSED ACCIDHNT
SEE CNTR
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CHEYROLET MNOTOR DIVIBION OTBE201 FRGE #:
» v H K REETRICTED n=xn H4#l-015
CLEE NO: 09=-0473096 ¥IN1 161¥72205X0102070
[ATE OPHNED: OB/23/1989 . EONEL YR3a 99
DATE CLOSBED: (B/25/1999 BERIEB: YE COEVETTE
SOURCE FHONE KILEAGE: 011000

CULTONER & ETATD: ne
ADDHESSE : S0L.DYR0RO {8
BONE PHONE: BIS. PHONE

kA khdrnagnradunnh GENEDAL CONIENTA shwwdwAsrmdhaadkiadn

COSTCMER STATER THAT HIS WIFE WAS ATTEMPTING TO DEIVE THE COUPLES
1899 CORVETTE VHEN THE STREERING COLUEN LOCEED UF CADSIN® THE VEHICLE
TS PLOAT INTO OWCOMING TRAFPIC WHICH WARROWLY AVOIDED COLLIDING WITH
VEEICLEH WHICH CANME TD A EP0P {HLY BY RUNNING INTO A DITCE. THE CTETCOMA
4

HAD THE DEALERSHIF PICK THE VEHICLE UF FOR WAREANTY REFRIR WHICH
THE DEALER OID AND HETURNED TEE VEHICLE T4 THE CTUSTONER AFPPARENTLY
DPERATIONRY.. THE CUATCNER MIAIN ATTEMPTED 20 RRIVE THE YERICLE AND
AGAIN THE SPEHRING COLUMN LOCOKED UF ON THE DEIVER WEQ RRN IFTQ A
FLIMNER BED TO OCAE TO A BTOP. THE CUSTONER 15 EXYRENELY UPSET AND
SHA¥EY BY THE INCIDENTH I VING THE STEERING COLUKR. THE CUSYONER
WOOTH LIKR ASSURANCES FPROM CHEVEOLET THAT TEIS WILL ROT HAPPEN AGLIN
AND WOULD LIFE FOH THE NEALERSHIP TO REFAIR THE FROBLEN AND MARE SURE
THEE COSPONER WILL ROT EXPERIENCE THIE TYRE OF FERFOBMANCE FRON THEIR

THR CRK ADVISED THE CURTONER TC SPEAY WITH i TIER2 BEP HANED
TONILA JOHNSON FOR FUETHER ASEISTANCE.
DON HARRIE.

CHN BEECEIVED TIER 1 CALL...CHN OFTERED T0 ASSIET...OWNER sTAYES
ORTGTHAL ONWER...OWNEER ETLRTRH THE FIRET TIME THE CONCERE HAPPREWED
OWVNER'S WIFE WAS BTICE IN TRAFTIC...CMINER ETATES THIH TINE THE
VEEIOLE STREENING LOOKED UP & CMNEH WENT DAMACED THE FLOWER BEDS. ..
MNER 7?77 WHEN & BOW CREVREOLET INTERDS 0 RESOLVE THE CONCERN...
CEN ADVIEED OVEER THE CASE WILL EX FORVARTED T0 AMOTHER DEPT FOR
BEEVIEW. ...ONNER DEEANDES B EEAFOKEE TONAY...OWRER STATES Rl NUAT
BOr DNDERSTAND OWNER'E FOSTYION...CHM MIVISED OWNEER CHN UNDRRETANDE
THE SHETOUENREE OF THE NATTER BOY ORX IR NOT ARLE TO ANSWER OWNER'S
7T & THE FILE WILL AE FCEWARTED TO i HIGEER LEVEL...OWNER THANFED
CFi . .CRK THANYED OUNER...-

1




T0NYa JUENSONR, TROT SITR

DE/23 /95 A nan
LEFT WEBSAGE FOR SELLING DLR LISTED ON HASE BUREEN...CRX

TENED CREE W/BYC DIRECTOR NBIL GALLAGHER...S5VC DIRECTOR STATES
N RPR DOXE ON VEHICLE THE LAAT TIME IY WA AT THE DLR BECANSE NO
CUGHRENT CUDEDS CANE TUF..-..CRN LEFT EESSAGR AR FARE IRAN. ...
TONYA JOEKEON, TROY SITE

B/28/ 0 nunnn
I RE3'D ChSE..] REV'D PREV CONNENTE..I DID BOT HOTE IN PREV

CUNMENTS THAT ONNER WAE ASTING FOR ANITHING OTHER THRN TO GEY




CEEYROLET MHMOTOR DIYISION oTAgI0L PAGE %z
* 2w BN BESTRICTED = xn

JCLE BEFAIRED..I CRALLED BATK FEXV, TRNYA TO GET FURTHER
IETD VHAY CWNER I8 LOOKING FiE..

WOTE: TO MEXT BFECIALIST, IF OWNER CALLR BACTY., FEIOR TG TANTYR
CALLING NB BACK, PLELAE GENTLY ACCERTAIN (WITHOUT LEATING THR CWNER)
WHAT OWWER IS LOOKING FOR FROM CNU..IF JUST REPAIRE FLEASE CALL
DELLER ANT WORK TO BT OWNER INTO DLE FOR RAPAIRE. IF FURTHER THEY

viar PLEASE cail I -

087331 /98nanan

CEE CRLLED FREVIOUS BACK & ADVIAED TEAT ONNEER HAD BEEQUESTED OF
AUSTIN APECIALIAT THAY CEEVROLET FEVIEWA THIS CASRE A3 A LEGaAL
ELTIER IF THAT OWNER BUTHED HIS OWNW FLOWERD VHEN THE VEHICLA
FAILED FPOR THRE ARCOND TIME...OWNER REQUESTR THAT THHE VBHICLE
ALMD BRR RAFATREY CORERCTLY.... W DISCOSAEN THIS W/DLR & ADWIEED
BEYC DIBRCTOR CMNER WOULD BE ERINGING THH TRHICLE IN FOR FEPAIRE...
CRE REQUEST FAR TC CONTACT DWNER ERGARDING OTEER CONCERNS. s«
TONTA JOUNKSCH, TROY BITE

gﬂﬂggai.n
I RACTH CRLL BACK FRON TRNTA WHD ANY FRELE BASND ON INFO FROM
ATETIN SPECTALIAT, THAY OWNEH I8 LOOKING FOE DANIGEE TO FLOWER
RED Af WELYL., BOT AT THIS E, DOES NOT THINE OWNER HAR GOTTEN
YEHICLA TO DLR..I ACK & THANKED END ADVISEND THRY I WILE CALL
CNNER HRCK..I CALLED ¢ LISTED A8 WORK % BUT ADVIGED NO ONE BY THAT
¥ANE WOGFE THEERS..I CALLED EOBILE # RND EITEEND INTO WORKE SFME
AND LBPT EEASAGE FOR CWHEE TD LI NE RROW LT NY DIRECT HEITEWNSION. .
BOWO, PAR YEAN 24B-00&-150%

WOTREs IF OWNRR CALLS BACK NOT ™ MY DNIRECT EXTENSTON, PLE CONFERENCH
CALL TO ME, THANKS..

B/25 /D0 kunw
I REC'D NESOAGH FRON OWYWER-.I CALLED BACK OWNER..OWNBR ROVISED

THAT YHIF XAA FAVPRNED THRER X5, THE LATEST WAS 8/21/93 IN THE




CODE. .CWMER ADVISED I¥ NOT FIXED THIE X, WILL CRLL BAMCK AND RSE
FOR BEPURCHAAE..I AT & APOLOCGIZED FOR CONCERN..I 7 CMIER LY AKY
OVNER WOULD LIKE TO OO TO THAT OWMER PEELS SEECTALLIZES

IN CORVETTES IN HIS ABEA..OWNBR AUVISED SELLING DEALER, BOBHI
MTREAY OHEVBOLET IN RALIEGH..I ACKNOWLEDSEO AND ADVIGAD THAT I WILL
CALL DRALER AND SET UP BRPAIR W/SNGR AND CALL OWNER BACK..I CALLED
BOERY NURRAY CHEVROLET, ANGR MARK LYNN, WHO ADVISED IF I PUT I¥
VRITING, HE WOULD RERPLTR VEHIOLE AND IS VERY FANILIAR WITH CORCERN..
1 ACK AND ADVIERD WOULD FAX RIGHT AWAY..I THANKED.-Z CALLED BACK
CUSTONER AND ADVISED PE# AND BEGR NAME..I ADVISED OWFER TO WAIT CNE
HOOR 80 I COOTLD FAX TO DEALER AMND THEN CALL SNOB RND HET AFPT..OWNER
ACYNOVNLEDGED AND THAMKED..I THAMFED..I CLLLED BRECH DEALER AND LEPFT




CHEVROLET XDTOR DIVISXION oTaa203 FPROE §: 3
*ax G@N EESPRICTED » x =

GAGE FOR HMAR TO LDVIAE CF ATR DAN AND INCLUDED THIS INFD IN FAE..
WE BONO, PAR THAN 248-GRE-1555.

NOTE: 0 NEXT SPECIALIAT, IF OWHER CALLE AACK NOT TO NY FH¢, PLEMGE
ABGIET A8 NOT A PAR CASE..OVNER DOBS NOT CARE ABOUT PHOFBRTY DAXAGE
ONLY GNTTING VEHICLE FIXED ONCE AND FOR ALL..IF ANY 78 CALT, ME

AT ERT 159£. IF ANY GNWA NEEDED YOR LOAVER CR ATR DAN, DO IT,
THANKS ELAIRN BONO, PAR TEAM 248-896~1596

aeacansawnnnany BEQUEST COOE AND COMNENTD SAuaSasfakaAxaw

CDN § DEsc COE COMMENTSE

aA03 0O OWNER STATES FRODOOT FRILURRE DANAGED PROPERTY
OVIER DOES NOT CARE AROTY PRLPERTY DANLGE

#Hal 0 STEERING OCLUNN LOCKE UP WHILE ORIVING
CWEER JUST WANTS YEHICLE RNFAIRAD
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Page | of 5
GENERAL MOTORS CORPORATION

CHEVROLET PDIVIAION
"I' M RESTRICTEHD
CUSTOMER ¢
ADDREES | wosoy . . [
HOME FHONE:
CASE NUMBER: 06069601 VIN: 1G1¥Y2205X5130573

MODEL YBAR: 1999

DATE OFEWER: 2001-12-20 SERIBES: UNKBOWN
DATE CLOSER: 2003-01-35 MILEAQE: 25000
SOURCE: DELIVERY DATE:
BRC TYPE: PAR Ymn DERLER NAME: FERNAN CHEV OLDS OF TARPON SYRINGE
BRC PARENT: 06067437 DEALER ADDRESE:41520 US EWY 18 N, , TRRION SPRINGS,FL,34689,USA

EEAEFEAATVENTEATRENRNNRARRNNR RN TRAL, CASE THFORMATION** & it oot b d ok i o o ok ool e e e e ol o b o

A0l Open Campalgn Product Campaign Claim

1 REPAIR ATTEMPT (5) CAMPAIAN 01d44h

Mil Bteering Column/Lock/Attaching Parte othay

1 ABRPAIR ATTEMDPT{E) STEBERING IOCEED ON VEHICLE

Brokan

¢ REPAIR ATTEMPT [E) DPAMROED DRIVEREE SIDE BUMFER
Product Allegation GM 1241 Other
PAIR ATTEMPT (5H) ON BTEERING COLUMN

Yehicle operation or design
kkkkkkbkbkkkbkkbkhkkbkkkbekdhbhehdinhnbd* A JORE HIETDRY*ltii**tit**ttﬂt*fﬂtﬂti**t*****t******

CEM QFENHED FILE TQ HEVIEW, FRINT CAC AND VIE FILES AND CALL CUST. THE PHONE NUMBER CRM HAE
FOR THE CUST HAE BENN DISCOMNECTED. CRM HAE LEPFT A NEISAGE FOR SVC MGR BILLY MONTIVARI TO
EEE IF HE HAS A DIFFERENT NUMBER POR THE CUATCMER. RUTHE BGYCH/PAR/S57611) 0 3177614329
2001-13-34

CRM RECEIVED CALL FROM CUSTOMRR. CUSTOMER ETATE HE COULD BE REACHED -Illllllllllllcnu ALSO
TRANSFERRED CUSTOMER RUTHE WM. KDG/PAR; 0; 37BD65115
2001-12-324

CAM'S LAST CALL OF THE DAY WILL DOCUMENT OF 12/i6. RUTHE BOYCE/PAR/576§11; 0; 378045518
2003-12-26

CUAT STATEE HE WAS LEAVING A OAS ETATION AND WHEN HE WENT TO TURN HIB ETEERING WHEEL . THE
COLUMN LOCKED, CUST WAS FERDBD RIGHT AT A CURE AND WAhE UNABLE TO STOR THE VEH BEFORE IT HIT
THE CUSRE CAUAIKG DAMAGE TO THE PRONT RRD AND DASSENGER EIDE BY THE DOOR. VEH MWAS BTUCK ON
THE CURE AND A TOW TRUCK MAODN TO OBT THE VEH DOWN AND TOW TO THE DERLEREHIP. CFM ADVISED CUST
SHE WILL CONTACT EVC MGR FOR ADDITIONAL INFO AND CALL COST BACK ON 12/36 BETWEEN 2 AND 4:30.
CUST STATES THE ETEERING LOCK HAD ALREADY BEEN PBRFORMED, BUT CRM IE NOT BEEIRG THIZ IN VIE.
RUTHE BOYCE/PAR/S57611; O; 3782276148
g1-13-2§

HAS LEFT A VME POR SVC MSR REQUESTING A CALL BACK. RUTHE BOYCE/PARSS7611; 0 3178215520
4001-12-36

CHM ADVIEED CUOST THAT SVe MOk IS ON VACATION TILL 13/27, BUT CEM CRM ROULD ATTMPT T
CONTACT SVC ADV TOM. EE WAS CONTACTED BUT STATES HE HAE HO INFO, CRM MUHT SPERX TO 8VC MAR.
CRM WILL OALL CUST AND BVC MJR BACK ON 12/27. RUTHE BOYCE/PAR/S7611; 0; 378247375




06069501
Page 2of 5
2001-12-27

CONTACTED BY SWVC MGR BILL MONTEVERDE. CUST I8 ALLEDGING THAT CAMPATGR 2001044A,

HIS VEH'S STERRING COLUMN TO LOCK UP WHILE DRIVING, CAUHSING COST TO BE UNABLE TO
STEER THE VEH AKD THERRE EY JUMPING A VERY HIGH CURB, CAUSING DAMACGE TO HIA VEH. PER BYL MAR,
A TAC CREE WAS INITIATED, # S3if7345, AND 8VC MGR SPOKE TOQ TAC ADVISOR GORDON MALLOY., TAC
AUVISOR HTATED THAT PER THE CAMPAIGN, THE CONDITION COULD RESULT IN THE FAILURE OF THE
ATEERING COLUMN TO URNLOCK DURING INITIAL FEY IN AND BTART UP, AND SHOULD THE COLUMN FAIL TO
UMLOCK, THE ENGINE WILL STOF RUNNING I1F THE VBH BEATME TC MOVE. THE COMDITION CANNOT AFPECT
THE STEERING WHILE DRIVING. PER BV MGR, AVM GARY O'SHIELDE HAE BHEEN ADVISHD OF THE CONCERN.
CRM HAS SPCKEN TC AVM DRETAILING THE CONCERN AND ADVIBIRG THAT CRM I3 DRECLINING ASSYSTANCHE
N BODY RREPAIR AS THIF COULD WNOT HAVE BEEN CAUSED BY THR CAMPAIGH. AVM O'SHIELD AGREED WITH
CEM'S DECISION. CAMPARIGNS 2001044A AND 106034 HAVE BEEN COMPLETED . RUTHE BOYCE/FAR/ST611;
Q; 378314540
4001-12-27

TRM HAD CONTACTED THE CUST AMD ADVIAED HIM THAT oM IS DECLINING RESPONBIRILITY FOR TRIAS
CORCERM. CUST STATES HE DOEE NOT AGRAEE WITH THE DECISION AND WILL BE HIRING AN ATTORNEY AND
HUNG UP. CBM WILL DOCUMENT & PRINT FILE. SEND CUST A DECLINATION LETTER AMD CLOAE PILE.
RUTHR ROYCR/PAR/S7611; 0; 375333318

2001-12-27

DECLINE WITHCUT INSPECTION

Pupiness summary--l-crm reviewsd par file. z-crm contacted cuptomer and confirmed 1241
facte. 3-crm advisad cuatomer that GM wouid decline repalrs 4-crm sent letter, closed File .
MO REBAIR OR REFURCHASE WAE OFFERED T THE CUuSTOMER RUTHE BOYCE /fPAR/SWE11l; Oy 3TA333312
2001-12-28

wave 15[ =vr Tris camvor sr cEAWGED IN THE SYSTEM. AND DEALRRSEIP
HE aLE0 GORS BRY THE KAME OF I FUTHE HOYCE/PAR/S7611; 0; 17A3I95962
-12-24d

CRM RECEIVED A AFTER HOURS MESSAUE REGUESTING A CALL HACK., CEM WILL REVEIW WITH TM MSR PRIOR
TO CALLING CUST. RUTIHE BOYCH/PAR/S57611; O; ITBI9B5S4
200r-12-22

CRM RHVIEWED THE FILE WITH T™ MIR QREEN AND CALLED CUBST. CUST VM WAS O AND CRM LEFT A
MESERIE THAT SHE WNAE JUST RETURNING HIE CAL AS REQUESTED AND ALIQ LEFT HER MAME, PHONE AND
EXTH MIMBERE. RUTHE BOYCH/PAR/S7611; 0; 378403114

2002-01-03

THIS FILE WAS REVEIWED AGARTN AY BOTH TH MaGkd AND WHILE IT GOBS AGATHNST THE INFO PROVIDED
BY TAC AND THE DECTISION OF THE CRM AND AVM, IT WAS DECIDED THAT THIS VEH WILL BE REFAIRED BY
PAR. PRIOR TO MOTIFYING THE CUST, CRM WILL CONTACT THE DEALERSHIP ANDAVM. RUTHE
BOYCR/PAR/S7611r O 378937472

a5032-01-03

CRM HAS LEFT VME FOR AVM GARY O'SHIELDS AND EVC MUR BILLY MONTEVERDE. RUTHE BOYCESPAR/ET611,
Gy 3785279583
2002-01-03

CRM HAS ADVISED BCDY SHOP MGR DON HROWN THAT OM WILL BE RHPAIRINY THIA VEH. CORM HAE ALBOD
LEFT CUST A VME THAT WE WILL BE REPATRING THE VEH. BDY BHOP MAMCH WILL BE FAXING ES8TIMATE TO
INAL TOUUCH TEAM. RUTHE BOYCE/DAR/57611; 0;

CRM AND THE FILE WILL BE CLOSED AND EENMT TC THE F
378940357
2002-01-0%

EHOP M3R CALLED CRM TO ADVISE HE WILL EE REDOING THE ESTIMATE AT WARRANTY RATEE ANL
FAXING IT TO CRM. CRM ADVISED THE FILE WILL BE SENT TO PFTT. RUTHE BOYCE/PAR/ETE1l; 0,
A752BEIE2
2002-01-09



06089601
Page 3 of 5
CRM AND BODY SHOP HAVE DIFFERENT OWMERS. CRM HAS ADVISED CUST THAT THE REFAIR WILL BE PUT ON
TILL WE CAN GOET A VALID COFY OF THE REGISTRATICN. CRM I3 FILING FPOR DORMANT STATUS.
BOYCE/PAR/S7611; 0; 379455630
~01-1%&

CRM HAS HAD NO COBT CONTACT. CRM WILL MAKE CRLL ATTENPT ONCE AGATN EECUIESTING REGISTRATION.
RUTHE BOY¥CE/PAR/57611; 0; 380037317
2002-01-18

CRM HAS ADVIGED CUST IF THE REQISTRATION HAS NOT BEBN RECIEVED BY 1/25/02 THE FILE WILL BE
CLOBED. RUTHE BOYCE/PAR/S7611; ©; 340221100
2002-01-25

CRM HAR LEFT BWZ MAR BILLY MONTEVERDI A VME REQUEBTING A CALL BACK TO S5BR IF CUST HAS BEEN

IN OR ANY CONTACT. RUTHE BOYCE/PAR/57611; O; 1B0El6372
20402-01-35

CRM CONTACTIED DBILLY MONTIVERDE, EVC MGR WHO ADVISED THRT HME REVIEWBD NITH DON HRONKN BQDY

, WHOM CRM HRD PREVIOQUSLY ADVISED THAT THIS WAS PUT ON HOLD TILDL WE RECEIVED THE
BEAISTRATION, AND VEM HAS NCT BEEN BACK TO THE DEALERSHIP. CRM HAS ADVISED THAT THE FILE I8
REING CLOSED PENDYNG ANY PURTHER CUST CONTACT. CRM HAS LEFT AVM OARY O'BHIELDSE A VME THAT

PILE WAS BEING CLOSHD AND WHY. RUTHE BOYCE/PAR/S5TE11l; 0; 380840480
CIAMATATISIO, DONNIE

R AR AR Rk kR A A EAR TNPORMATION Sk R A A AN AN AT AN TR A TN TR AN A&

INCIDENT DATE: 2001-12-17 INCIDENT TIME: 13:00:40
INCIDENT LOCATION: STATE RGAD B2

w oo [ oncvex aox: N
DRIVER DIEAB ;
OWNER DESCRIFTICN: STEBRING COLUMN LOCKED AND CUAT HIT CURR DAMAGING FRONT BUMPER ON VEHICLE

ALLEGED DEFECTIVE COMNECHENT: ATEERING COLUMN

INCIDHNT REEULT: CLOBING TILL CUST CAN POVIDE PRCOF OF OWMNERSHIP

POCLICE RERORT: N ROAD JONDITION: Dry ROAD EURFACE:
NUMEERR OF FEQPLE: 1 BOpY INJURY: W
INJURIESE: N

WAD ANOTHER VEHICLE INVOLVED: M
MIMRER CF VEHICLES: O

PROPHRETY DAMAGH -

WAS VEHICLH INSURHED: ¥ INSURANCE COMPANY NAME: USAR
IMSOURANCE COMPANY ADDREES: DO HOX 3118543
TANEBA, FL 33631
AGBNT HAME: NOT KNOWN
AGENT PHOKE NUMBER: 800-531-83232
MORE INFORMATICN:
MAINTENAMCE LOCATION: FERMAN CHEVROLET
LOCATICN OF VAHICLE: FRRMAM CHEVROLET
FY MAME: CUSTOMAR

WAS VEHICLE IMEFBECTRD: N INBPECTORE NAME: INEPECTION DATE
MILBROR AT INSPECTICN:
WHERE WAS INSFECTION LONE:

WAH VEHICLE RPAD TESTER: N




ROAD TEET DESCRIFTIOCHN:
TEST RESULT:
INBPERCTED:

ATIGATIVE SUMMARY r

PAR STATOS: Accepted

Page 4 of 5

ERRTAETREARREENRINAARE SRR A AR A S ADAR THRORMATTION* " hatd et e w b bbb bbb bbb brdrrdrrs

BOURCH :
REQUREET TYFE:
REFURCHAZDH REASON:

DEALRR HAC:

DERLER MNHKMR,
OEALBE ADERERH: | ,
CONTRCT: |,

FHONE HUMBER:
FRAODUCT CCLE:

ERGINE TIPH:

MILEAGE & BPUY-BACK: 4
MaRP:

DEPRECIATION:
TPGRADE :
AFTERNARKET :
LERSE THERM:

INTERRAT RATE:

ACCHINT BALANCE :
LEGAL:

DHALEER RDMINISTRATION:
RALHERAK

REFLACHNENT VIN:

TRANSACTION

FAX NUNEBER:

BODY TYPR:

TRIM:
TRANBMIES ION
VYEHICLE DRIVEABLE:
BRC WARRRNTY DATE)
HADA: O

AALER TAX:

INTBEREST PARID:
DERLER BUYQGUT:

LEBGAL TYFE:

LEMON LaAW)

YEHICLE DESTIHATION:
LIEM BAYDFF)

TITLE BRAMD;:

ANTREETAr R kPR A R ARATITLY INJRY P e e P AR P A P AP RS AN I AN VR P T

OF INJURIEH: ©

HAME ¢

APDREES: |,
OITY/ATATE: ,
FHONE NOMPER
HEATING POSITION:
™PFE OF INOURY)
TREATED 1

LOCATION:

REBATRAINT

IF Eﬂ'f ml

AR ARk b ARk bk ARTR THEORMATION ¥ e A hd kR kd AR AR A AR AR RN AR AR AR

CAER NUMBER :
E MAMES :
BUBINEES )
ACCIDENT :
DEBSRYIPIION oF DAMAOR:
PURCHASE/LEABE: O
MILEAOR AT RURCHABE: 0

DATE =

% BUSINEEEB: D
DATE OF ACCIDENT

DATE QF FURCHASR/LEAOE.
PURCHASE/LERGE AS)



06069601

Page 5 of 5
DOEE OWRER HAVE POSESSION OF VEHRICLR:

?LDI‘IGH SCUGHT

Ak bR R R R AR AR AR e RN v W ARC CONTACT INPORMATIONA N kb k kb kA kA d ke d A b h b A b dddddddhh

ws, [ comer s, 1

COMPANRY : CONTACT TYPE: Claimant
CONTACT FHONE: |

Sl

msopscK. FL [N
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PAR CASE INFORMATION
Problem ID: 06069601

VIN: 1G1YY22G5XE1308T3
MAKE: CHEVROLHT
MODEL: UNKNOWN
YEAR: 1949
OCCOMETER: 28000

TYPE: Claimant

ACCOUNT/ROLICY:
SERVICE DEALER: FERMAN CHEY OLDS OF TARF
CONTRACT: BILLY MONYIVERDE
SELLING DEALER: FERMAN CHEY JLDS OF TARF
CONTRACT: BILLY MONTIVERDE

PAYEE: Mo
PAR DETAILS
CONTACT ID; CoO00031229130 BODY NJURY: No
DRIVER NAMES COLLISION: Yoy
DRIVER AGIE PROPERTY DMG: Mo
DIBABILATIES: NOME MNOM COLL: No
ROAD EURFACE: Aaphal DMB ABY K: No

ROAD CONDINION: Dy
# PEQPLE N VEHICLE: 4
INLURIES! Ng
OTHER VEHICLES INVOLVED: Mg
. NUMBER INVOLVED:
DEFECTIVE COMPONENT: STEERING COLUMN
POLICE REPORT: Mg
INBLURANCE: Yey
INSURNCE COMPANY: 08AA
INSURANCE COMPANY ADDR: PO BOX 31843
INEPECTION: o
INBP NAME-
IN&P DATE:
INER MILES:
INSP DONE!
PROPERTY DAMAGE!
INCIDENT LOCATION: BTATE ROAD 52
FLORIDA

NOTIFY NAME: CUSTOMER
AGENT NAME: NDT KNOWN

STATUE: Aooepted
REJECT REABON:

ROAD TEST: Ng
ROAD TEST LEBC:
ROAD TEST RESIALT:
CONMP INEPECTED:
INVEST SLMMARY:
AGENT PHONE: gop-531-8122
INCIDENT DATE & TIME: ¢34 772001 11:00:00 AM

HUCBON,
INCIDENT RESULT: CLOSING TILL CUST CAN POVIDE PROOF GF OWNERSHIP

VEHKCLE LOCATION: FERMAN CHEVROLET
MAINTENANCE LOCATION: FERMAN CHEVROLET

OVWNER DEEC: STEERING COLUMN [ .OCKED AND CUST HIT CURS DAMAGING FRONT BLMPER ON VEHICL

MORE INFO:

SENEEAENENT INFORMATION

PAYEE:
ADDRESS:

. AMOUNT:
ACCT TYPE:

ACCT_NUM:

IBESUE_1000;
POLICY NUN:



PAR CASE INFORMATION
Problem ID: 08069601

COMPONENT DESCRIPTION 1: CAMPAIGN 010444
cou nnH:El.:ncurrmn: :: Product Campelar: Claim
REPAIR ATTEMPTB 1: 4

COMPONENT CODE 2 gt

COMPONENT DESCRIFTION 2: STEERING LOCKED ON VEHICLE
COMPLAINT CODE 22 Other

GOMPLAINT DESCRIPFTION Z: Btegring ColumniLockiAtiaching Parta
REPAIR ATTEMPTE 2: 4

COMPONENT CODE 3:
COMPONENT DESCRIFTION 3: DAMAGED DRIVERS MIDE BUMPER
COMPLAINT CODE 3 Brolan
COMPLAINT DEBCRIFTKONG:
REPAIRATTEMPTE 3.

COMPONENT CODE 4 Ta1
COMPONENT DESCRIPTION 4 gN STEERING COLUMN
COMPLAINT COOE 4 Other

COMPLAINT DESCNIPTION 4 praduct Allegation GM 1241
. REPAIR ATTEMPRTS 4 p

COMPDONENT CODE &
COMPONENT DEBCRIFTION &:
COMPLAINT CODE &
COMPLAINT DESCRIPTION &
REPAIR ATTEMPTS B

COMPONENT GDDE &
COMPONENT DESCRIPTION &:
COMPLAINT CODE &
COMPLAINT DEBCRIPTION &
REPAIR ATTEMPTS &



PAR CASE INFORMATION
Problem ID: 06068501

1/3172000 - B2:22:85 AM

124041 - 12:00:16 AM

13V - LM IHES AM

122631 - 05:81: 08 AM

XA - Gl 3330 A

L2 - Jisd6:01 ADE

12271 -3 AM

11271 -GHINIS AM

272001 = B2:32i23 AN

S

12072001 - 3920 AM

CRM OPENED FILE TO REVIEW, PRINT CAC AND VI8 FILES AND CALL CUET. THE PHONE
NUMBER CRM HAS FOR THE CUBT HAS BEEN DISCONNECTED. CRM HAS LEFT A MESSAGE
FOR §VC MOH BILLY MONTIVARI TO SEE IF HE HAB A DIFFERENT MUMBER FOR THE
CUSTOMER. RUTHE BOYOEPARNSTE1

CRM RECEIVED CALL FROM CUSTOMER. CUSTOMER STATE HE COULD BE REACHED §
727-384-7738. CRM AL5O TRANSFERRED CUSTOMER RUTHE VM. KDG/PAR

CRM'S LAST CALL OF THE DAY WILL DOCUMENT ON 12/28. RUTHE BOYCEPARISTE T

CUST STATES HE WAS LEAVING A 0AS STATION AND WHEN HE WENT TO TURN HIZ
STEERING WHEEL , THE COLUMN LOCKED, CUST WAS HEADED RIQHT AT A CURE AND
WAS UNABLE TO 8TOP THE VEM BEFCRE IT HIT THE CUSRS CAUSING DAMAGE TO THE
FRONT END AND PASSENGER SIDE BY THE DDO

R. VEH WAS STUCK ON THE CURB AND A TOW TRUCK HAD TO GET THE VEH DOWIN AND
TOW TO THE OEALEREHIP. CRM ADVISELD CUST SHE WILL CONTACT S¥C MGR FOR
ADDITIONAL INFO AND CALL CLIST BACK ON 12720 BETWEEN 2 AND 4:30, CUST STATES THE
EYEERMG LOCK HAD ALREADY BEEN PERFORMED, BUT CRM IS NCT S8EETNG THIS IN V19.
RUTHE BOYCERARBTS11

CHM ADVISED CLIBT THAT 8VC MQGR 1S ON VACATION TiLL 12727, BUT CRM CRM WOULD
ATTMPT TO CONTALT SVC ADV TOM. HE WAS CONTACTED BUT ETATES HE HAS NO INFO,
CRM MUST SPEAK TO SVC MGR. CRM WILL CALL CUET AND 8VC MOR BACK ON 12/27.
RUTHE BOYCEPARSM11

TRM HAS LEFT A VME FOR SV MGR REQUESTING A CALL BACK. RUTHE BOYCEPARSETET

CRM WAS CONTACTED BY SVIC MGR BILL MONTEVERDE. CUST IS ALLEDGING THAT
CAMPAIGN 20010444, CAUBED HIS VEH'S STEERING COLUMN TO LOCK UP WHILE DRIVING,
CAUSING CUST TO BE UNABLE TO BTEER THE VEH AND THERE BY JUMPING A VERY HIGH
CURRB, CAUSING DAMAGE TO HIR VEH

. PER 8VC MGR, A TAC CASE WAB INITIATED, ¥ 5287245, AND SVC MGR 8POKE TO TAC
ADVISOR GORDON MALLOY. TAC ADVISOR STATED THAT PER THE CAMPAIGN, THE
CONDITION COULD REBULT IN THE FAILURE OF THE STEERING COLUMN TO UNLOCK
QURING INTTIAL KEY IN AND START UP, AND SHQUILLD THE COLLNN FAIL TO UNLOGK, THE
ENGINE WILL ETOP RUNNING IF THE VIEH BEGINS TO MOVE, THE CONDITION CANNCT
AFFECT THE STEERING WHILE DRIVING. PER 8VC MGR, AVM GARY O'SHIELDS HAS BEEN
ADVISED OF THE CONCERN. CRM HAS BPOKEN TD AVM DETAR NG THE CONCERN AND
ADVISING THAT CRM 18 DECLINING ABEISTANCE ON BODY REPAIR AS THIR COLLLD NOT
HAYVE BEEN CAUSED BY THE CAMPAIGHN. AVM O'SHIELD AGREED WITH CRAM'S DECISION.
CAMPANINS 20010444 AND 200004 HAVE BEEN COMPLETED . RUTHE BOYCE/PARSSTB

DEGLINE WITHOUT INSPECTION

Businesa summary--1-cim reviswed per M. Z-cv contacted oustomer and confirmed 1241 Eacly.
S-arm advisad cusiomers that GM would daciing repale 4-Grme sant letier, closad fMe . NO REPAIR
OR REPURCHABE WAS OFFERED TO THE GUS

TOMER RUTHE BOYCE PARSITSI1

CRM HA% CONTAGTED THE CUST AND ADVIBED HIM THAY GM & DECLINING
REBPONSIBILITY FOR THIS CONCERMN. CUST STATES HE DOER NOT AGREE WITH THE
DECISION AND WILL BE HIRING AN ATTORNEY AND HUNG UP. CRUE WILL DOCUMENT &
PRINT FILE. BEND CUST A DECLINATION LETTER AN

D CLOSE FILE. RUTHE BOYGCENRARISTH 11

CUST NAME I GLOVONNI IANAIATISIO BUT THIS CANNOTY BE CHANGED IN THE 8YSTEM.
AND DEALERSHIP EYATES HE ALSO GOES BY THE NAME OF JOHN HAMCOCK. RUTHE
BOYCEPARSTE1

'GFIM REVIEWED THE FILE WITH TM MGR GREEN AND GALLED QUST. CUST VM WAS ON AND

o g AR ST T RS AT sAr R YT FEET ERHELY B AL AR IR EETRE AL



1272072001 - 0B:4 084 AM

C1M3AMI - L1448 AM
OLUNIN0I - 1043 AM

S1/0N2003 - 11:4M50 AM

DLB7300] - 83:30:50 AM

OLOS2003 - B3:28:24 AM

/1622 - 005 AM
OU/INING - | 1:0039 AM
OL2%Z003 - 882 F4N AM

01252002 - 33:02:10 AM

PAR CASE INFORMATION
Problem ID: 06088601

CRM RECEIVED A AFTER HOURS MESSAGE REQUESBTING A CALL BACK. CRM WILL REVEIW
WITH TM MGR PRIOR TO CALLING GUST. RUTHE BOYOEPARSTE11

THIS FILE WAS REVEIWED AGAIN BY BOTH TM MORS AND WHILE IT GOEE AGAINST THE
INFO PROVIDED BY TAC AND THE DECISION OF THE CRM AND AWM, IT WAL DECIDED THAT
THIS VEH WILL BE REPAIRED BY PAR. PRIOR TO NOTIFYING THE CUST, CRM WALL
CONTACT THE DEALEREHIP AND

AVM. RUTHE BOYCEPARMTE! 1

CRM HAS ADVISED BODY BHOP MGR DON BROWN THAT GM WILL BE REPAIRING THIS YEH.
CRM HAS ALBO LEFT CUST A VME THAT WE WILL BE REPAIRING THE YEH. BDY SHOP
MAGR WILL BE FANING ESTIMATE TD CRM AND THE FILE WILL BE CLOSED AND S8ENT TOD
THE FINAL TOUCH TEAM. RUTHE B

DYCEPARISTE11

CAM HAS LEFT VME FOR AV GARY O'SHIELDS AND SVC MGR BILLY MONTEVERDE.
RUTHE BOYCEPARSTA11

BODY SHOP MGR CALLED CRM TO ADVISE HE WILL BE REDOING THE ESTIMATE AT
WARRANTY RATES AND FAXING (T TO CRM. CRM ADVIBED THE FILE WILL BE SENT TOFTT.
RUTHE BOYCEFAR/STE11

CRM AND BODY SHOP HAVE CWFFERENT OWNERS. CRM HAS ADVISED CUST THAT THE
REFAIR WILL BE PUT ON HOLD TILL WE CAN GET A VALID COPY OF THE REGIBTRATION.
CRM & FILING FOR DORMANT STATUS, RUTHE BOYCRPARSTITY

CRM HASB HAD NO CUST CONTACT, CRM WILL MAKE CALL ATTEMPT ONCE AGAIN
REQUESTING REGISTRATION. RUTHE BOYCEPARETS11

CRM HAS ADVISED CUST F THE REGISTRATION HAS NOT BEEN RECIEVED BY 1/25/02 THE
FLE WL BE CLOBED. RUTHE BOYCEFARS 11

CRM HAS LEFT 8VC MGR BILLY MONTEVERDI A VME REQUESTING A CALL BACK TO SEE IF
CUST HAS BEEN IN OR ANY CONTACT. RUTHE BOYCE/PARIETE 1

CRM CONTACTEDR BILLY MONTIVERDE, BVC MGR WHO ADVISED THAT HE REVIEWED WITH

DON BROWN BODY MANAGER , WHOM CRM HAD PREVIOUSLY ADVSED THAT THIE WAS

PUT ON HOLD TILL WE RECEIVED THE REQISTRATION, AND VEH HAS NOT BEEN BACK TG

THE DEALBRSHIP. CRM HAS ADVISED T

HAY THE FILE 18 BEING CLOSED PENDING ANY FURTHER CUST CONTACT, CRM HAS LEFT

:mwmnmmrmmmmmmw.m
OYCEPARSTE11
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CAC - CASE PRINT

Request Date: 01/03/204
——— VI RER a1V YI3GaXE 130873

COMNTACT MAKE CHEVROLET
ADD MODEL UNKNOWN
CITY, STATE HUDBON, FL YEAR 1900

ap
COUNTRY usa

erione Nuvecr NI

COMPONENT DESCRIPTION {  CAMPAIGN 010444

COMPLAINT CODE 1 Product Cempalan ClMm
COMPLAINT DESCRIPTION 1 cam

VEHICLE MILAGE 25,000

COMPONENT DEBCRIPTION 2 ATEBRING LOCKED ON YEHICLE
COMPLAINT COOE 2 DOther
mnmur ! Stenring

COMPONENT mm 3 MEE DRIVERS SIDE BUMPER
COMPLAINT CODE S Broken
COMPLAINT DEECRIFTION? Bum

COMPONENT DESCRIPFTION 4 ON STEERING COLUNN
. COMPLAINT CODE 4 Other

COMPLAINT DEBQRIPTION 4 Product Allegation GM 1241

COMPONENT DESCRIPTION 8
COMPLAINT CODE &
COMPLAINT CESCRIFTION &
CORFONENRT COUE ¥
COMPONENT DESCRIPTION 8
COMPLAINT CODE 8
COMPLAINT DEBCRIPTION &

PURGHABED FROM ORIGINAL OWNER. CUST STATES THAT WHILE HE WAS PULLING LT OF THG GAS STATION
YEATERDAY THE STEERING GOLUMN LOCKED UP AND HE RAN P ON AN EMBANKME
NT. CUST STATES THAT THE VEHICLE NOW HAS SOME BODY WORK THAT NEEDS YO BE DONE T3 IT TOTALING
$606.00. CUBT STATES THAY HE DOES NOT BELIEVE HE SHOULD HAVE TO PAY FOR THE REPAIR TO THE 800Y O1
THE VEHICLE THAT WAS DANAGED OUF: TO THE CAMPAIGN. CUST BEEKS TO GET BODY WORK COVERED UNDER
WARRANTY. CRM SPOKE WITH SVC MGR- BILLY- AT DEALERSHIP WHO STATES THAT HE CONTACTED TECHNIGAL
ASSISTANGE AND HIS AVM AND THEY HAVE FOUND THAT WHEN THE STEERING COLUMN LOCKE UP- THE VEHICLI
WALL DRIVE 1 MPH AND WILL SHUT OFF. 8YC MGR STATES THAT THE BODY WORK WILL NOT BE COVERED UNDE]
THE WARRANTY ON THE VEHICLE. GRM ADVISED CUST THAT SHE NEEDED TO DO SOME FURTHER RESEARCH, B
WOULD BE GETTING BACK WITH HiM LATER TODAY, **+reesesCONTINUED

12720001 *"CONTINUED ™ CUST STATES THAT HE CAN BE REACHED O 5ABRA KENT/FL PILOT/TAMPASTEY

1220M1  CRM WAS ADVIGED BY TM- TFFANY BAKER TO CREATE A PAR REQUEST ON CUSTOMER'S BEHALF, CRM
ATTEMPTED TO CONTACT CUSTOMER & CELL, NUMBER THAT WAS LEFT- CRM WAS UNABLE TO CONTACT CUST,

BUT LEFT A MEBSAQE FOR HIM TQ PLEASE CONTACT CAC IN REGARDS TOHIS FILE. C
. RM SUSPENDING FILE AND WILL CONTACT CUBTOMER BACK TODAY BETWEEN 430-500 PM EXT. SABRA KENT¥FL
PILOTITAMPASTAIS

1220401 ol states that ha ks relurning pravious cym call. crm edvised oust of ranefar i pravious crm. nicole daytsmpa/onsfsxil7013

1220i01 CRM RECEWVED CALL FROM CUSTOMER AND GOT INFORMATION TO CREATE PAR REQUEST. CUST STATES THAT
WHEN THE ETEERING COLUMN LOCIGED HE COULD NOT CONTROL THE VEHICLE, CLIBT BTATEE THAT HE RAN LR
O A CLIRS AND DAMAGED THE FRONT DRIVERS SIDE BUMPER ON THE VEHIGLE.



HEWEHTFMD ITTGﬂiATl:EFT GHHAD\HHEDCUSTTH#THEWLLDBEEDHTAETEDWWHINM
HOURS. CRM INITIATING PAR REQUEST. BARRA KENTIFL PILOT/TAMPASS 7538



GM Vehicle [nquiry Svatem - Claim History

Page | of 2
» H
] GM Vehicle Inquiry System
Claim History
Home - Sutmary = Claim %-mmg-&% Information - Dester tnformation = Service Coubrist -
Muranty Siock - Branved §ae
Help :
VIN: LOIYYZ205XS 130573 '
CLAIM HISTORY
Rapair Order Dass: OW11/2000 | Repalr Oyder Number: | 28239 {  Odemeter Rendingn 19130 miles
Serviesd | FERMAN CHEVROLET-OLOSMOBILE OF Selllag Soures: 3 - CHEVROLET
B TARPON SPRINGS u
PO BOX 1427 Siee Codlet 26487
TARPON SPRINGS, P1. 34688 -1427
(127) 934-3T89 Basioew Ascclsin Cadi: 114764
WW
Croie 1S5 | come | Type Labor Operation Part Comments'
owzo2000 | 04 | 01 | A {JS50- ACCELERAT PEDAL RPL 12365643 - PEDAL N

. lll.lpllrﬂrdlrllnu |Wlﬂm|mrmmﬂm| 22186 | Odometar Rendimg: I 11625 miles
FERMAN CHEVROLET-OLDSMOBILE OF

Sarviced Seilog Sewrce: 13 - CHEVRQLET
By: TARPON SPRINCS
PO BOX 27 Slits Coda: 24487
TARPON SPRINGS, FL. 34688-1427
{727) 304-3789 Baziness Assotiste Code? 14764
Crde | Criv ] cuse | Type Laber Dperatien Fart Commnanty
wazaot | 41 | o | # | 13250 - RAD OOOL SURGE RPL 10405218 - TANK N

Repair Order Dutn llm!flmlmnmrm-nr:l 213575 | Odemeter Rescding: | 5774 miles

Sarviced | FERMAN CHEVROLET-OLDSMOBILE OF Saling Soorce: 13 - CHEYROLAT
By TARPON SPAINGS
PO BOX 1437 Bite Codar 26487
TARBON SPRINGS, PL. 34588-1427
(727) 9345789 Buslevss Apsecisis Cod: li4Ts4
Dalz Nbr | Cove | Trpe Labsr Operstion Part Commenty
Haeisss | 13 | o | ¥ |C2126-CTRINST TRM RARRP 10268305 - ORILLE i N
Repukr Order Datet 105199 | pepaie Order Nemberr | 2134609 Odsmater Ronding: 4445 i
Servieed [ PERMAN CHEVROLET-OLDSMORILE OF 13 - CHEVROLET
. B TARPCN SPRINGS Seifng Samrew:
PO BOX 1427 Slin Cadat 25487
TARPON SPRINGS, FL. J4688-1427
(727) 934-5789 Bulases Arsechuty Codr: 114764




Pego 2 of 2

GM Vehicle Inquiry System - Claim History
‘E;L' c,&,m Carr | Type Labor Operatisn Part Cammants
1Aeioee ] 13 | of | # | Nore7-STOPSIGNL BULB RAL 00441835 - BULE LP N
Hapair Order Dede IVIWI9990 | Repsir OrdarNumbar: | 201032 | Odsmster Resding: SOk mile
FEEMAN CHEVROLET-OLDSMOBILE OF 13 - CHEVROLET
?;h" TARPON SPRIMGS Sefllng Sovres
PO BOX 1427 Eiee Cadle: 26487
TARPON EPRINGS, FL 688-1427
(727 34838 Busivess Assoslate Code:

e 1T | Case { Type Laber Oparatin Part Commants
l2snsee] 7 | o1 | & }E0L-STEERLOCK PART RPL 26030960 - LOCK N
Z1901 - COURTESY TRANSPORTATION
waenes | 7 | @ | # |pavy NA N
Repair Orter Datm | 092011999 | Ropair Order Numbers | 20624 | Odemwier Repding: 4250 mibee
o | FERMAN CHEVROLET.OLDEMONILE OF 13- CHEVROLET
?;Ik T Sal¥ing Scurcn:
PO BOX 1427 26487
TARPON SPRINGS, FL. M5&98.1417 Site Code
(727) 345759 Basinew Ancciate Cadel 114764
?’.:!: l‘:g;h Cose | Tyme Lakor Operatisn Part Commaniy
wasnesey 1 | o1 | & | Na8D0 - COMPUTER MODULE RPL lmmm-uunmn N I
Repalr Order Dutsr | 0S0X1999 | Rapair Orter Numirz | AMSTY | Odemuter Randing: Q milce
rviesd | DIMMITT CHEVROLET, INC, 13 - CHEVROLFT
- 20485 U HWY 10N Seling Boveen
CLEARWATER, FL 33763-7116 Stin Codot 26144
{72 W1-1418
Banktais Assochats Codes 11413

© 1998- 2001 Geweral Motors Corporniion. AU Rights Reserved,
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GM Vehicle Inquiry System - Summary Page | of 2

. T nm1 1 1 1 . I , ¢
I

H-:l-Sun-'r-ChhM-?Mﬂ-ﬂm%%-wmlm-hd-lm-hﬂnm-
v T ranly Binck - Bramdes 1 nk
Help
1G] YY 205551 3057)
[ RII'R RN (RN -

a “' I IY¥0? - 1999 CORVETTE COUPE i " In 0G724/199%
nL B 70 - RETAIL - STOCK

FERMAN CHEVROLET-QLDSMOBILE OF TARPON 13«

EPRINGS CHEYROLET

PO BOX 14217

TARPON SPRINGE, FL 3688-1427 T4E7T

(727 Yu-5 Y

o F14764

00034  LAP BELT WEBBING TWISTED {10000 Cpen
G4  CORVETTE ELECTRONKC COLUMN LOCK OO0 Open
3514 BUMPER TD BUMPER - NO DEDUCTIBLE D67247 1909 M mile 242000 34053 mile
72100 SHEET METAL AUST-THRORXH DG 1959 Simila  S242008 100053 mdlaa
34736 CORROTION DY2L/1995 N milen 2002 16032 Tiles
940 POMICT EMISEIONS 042441599 Snmilcs 6242007 $0033 naltoe
346 FEDERAL EMIFHONS 0G24190% Slmilm &24D02 35053 milw
ON1172000 262309 #  J5330 - ACCELERAT PFEDAL RPL 19130 miles
062000 1T ¥ 1130 RAD COOL AURGE RPL 11925 miles
. L1ax199%  2(3573 ¥ C2326 - CTR INST TRM RAR/RP 3T milw

IS99 2134609 N NODVST - STOP SHONL BLLE RPL 4445 mlbey
(/19159 211042 ¥  ET50| - STEER LOCK PART RPL 5008 mdlea

o



FERNMAN CHEVY-
OLDS

Frorw  Donedd Beoun / Body Shop Manager
Dt /T2

Be  Corvetis Body Repeir VIN | 1G1YY22GEN5130573
& Commants:

Attached find the estimate for the Corvetite bumper repair. The
Insurance astimating system doas not allow for a warranty type
esfimate, GM is way behind the Insuranca industry in terms of
damage evaluation. This estimate is for repslr as a result of
damage, not normally a8 warmanty procedure.

| Wil await your instructions.
vttt Hrpons
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0170772002 at 0135 PN Job Fumbar:
1546%

FIRMAN COLLINION CENTER
Tqaszn I.I’.: Hwy 1% Koxrth
arpon Bprings, FL 34683
(727)934-5789 max: (7127)937-1727

Wrlitten by: DOM HEIRHOLEER #
Adjuster:

Ionauved: Cladm ¥

Cwnar Palicy ¥
Addrass: Dadnotlible:
Pk of Losm:
Evsnling: Typa of Losm
Businean: Foint of Inmphat: 12. Front

Inepect DRAMAN COLLISION CENYER sainass: [
Locatien: 43320 0.8, Bwy 19 Merth
Tarpon Springs, FL 34689

Insurance
Company: Daya to Rapair
16559 CHEY CORVETTE 8-5.7L-FI 2D PENTER Int:
viM: 1QLYY22G5X5130573 Lie: Prbd Date: Odematax: 25652
Air Conditioning Tilt Whaal Cruias Contxol
Intarmittent Wipara Kaylesas Entry Thelft Deterrsnt/Alarm
Dual Mirrors Removable Top Tractlon Control
Claar Coat Faint Fower Stesering Fowex Erakes
Power Windows , Powar Locke Powar Driver Beat
FPowar Mirrors Anti=Look Brakes (4} Dziver Rirbag
Fassenger Alrhag 4 Whesl Dlisc Brakes Positraction
Laather Saats Buckat Baats Aluminum Wheels
KO, oPr. DESCATIRTION QTY EXT. FRICE LABCR PAINT
1 FACHNT BUMPER
2% Refn ROOLS 3.1
aw Add for Clear Caat 8.0
41 ramove and rsplace covar / st 1 2.1
time
L1 ) repalxr strailght time 1 3.1
(1] Bubl Paint and materlal £ Dacal kit 1 145.00 ¥
Bubratala med 145.0D 5.2 3.1
1
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0170772002 at 03:35 pn Job Humber:
15469
FEELIMYMARY ESTIMATR
1989 CREVY CORVETTE 8-5.7L-F1 2D PEWTER Int:

Parts 0.00

Body Lahor 5.2 hre § $ E7,26/hr  344.7%
Paint Labor 3.1 hrs § & €7.28/hrx 208 .51
Jublet/Misc. 145.00
AUBTOTAL 4 1ﬂ3 25
GRAMD TOTAL -] 'ma 25

This Eatimate im bamed on a wisual inspectinon of noted damage only. After
repaiy is satarted, additional or hidden damaga is likely. This additional
damage and or parts will result in a highar price for this rxepair. The part
pricas are from the gurrent llsted HMOTOR'a suggestsd guide price. Actusl cost
may differ from the manufacturer at timw of repalr.If any E.P.C. charges aras
ipcluded in this sstimats, This charge rapresants costs and profits to the
motar rapailr facility for niscallanecus shop supplies or waste disposal . { s,
£59.904(4) }.

PAILURE TO USE THE INSURANCE PROCEEDS IN ACCORDANCE WITH THE SECURLTY
AGRIEMENT, IT ANY, CQULD BE A VIOLATION OF 3. 012,014, FLORIDA STATUTES. IF YOU

. RAYVE ANY QUESTIONS, CONTALT YOR LENDING INSTITUTION. 1IF A CHRRGE FUR SHOP
4UPPLIES OB HAZARDODS OR OTEER WASTE REMOVAL IS INCLUDED ON THIS ESTIMATE,
PLEASE HOTE THE FOLLOWING: "THIS CEARGE REPRESENTS COSTS AND PROFITS TO THE
MOTOR VEEICLE RAEPAIR TACILITY FOR MISCELLANPCUR SHOP SUPPLIES OR WASTE
RISEOSAL." IF A CHARGE FOR NEW TIRES OR A WEW OR REMANUFACTURED LEAD-ACID
BATTERY 18 INCLUDED ON THIS ESTIMATE, PLEASE HOTE THE TOLLOWING: A $1.00 FEE
ol EACH MEW WOTOR VEHICLE TIRE 30LD AT RETAYL 18 IMBOSED ON ANY PERSON
ENGAGING TN THE EUHINESS OF MAKING HETATIL SALES OF NEW MOTOR VEHICLE TIRES
WITHIN THE BTATE OF FLORIDA, FLORIDA STATUTES TITLE XXIX CHAFTER 403.718. A
#1.50 FEE TOR EACH KEW OR REMANUTACTURED LEAD-ACID BATTERY SOLD AT RETAIL 13
INPOSED ON ANY FERBON ERGAGING IN THE FUSTHESS OF MARING RETAIL 3ALES OF NEW OR
REMANUTACTURED LEAD-ACID BATTERTES HYTHIN TRAE STATE OF FLORIDA. FLORIDA
SETATUTES YITLE XKIX 403.7185.

Egeinnte bassd op MOTOR CRAAH ESTIMATING OUIDE. Unless atharwiss noted mll itews are decivwad froe
tha Guide DRICFS7 Databass Date 72001 and the parts sslsctsd ars OEM-parts sanufagturet by cha
vahiclas Original Equipssat Hanufpcturexr. Aatezisk {*} or Diblae Asterisk (™'} indioatss that the
parca and/or labor informaclion provided by HOTOR may hars bapm aiudified or xay have ooma from an
altarnate date sooroh. Mob-Opigingal Equlpsent NMonufactuper aftexuscket parcts Ars desoxibed as AN
or Gual Fepl Rarts. Used parts srs désoribad &a LI), el Recy Parte, RCY, or UNED. Daconditiopad
PArEx Are deacribed aa Bacon. Recoxed pmrty axe desoribsd as Racors. HARS Part Husbexs and Pricms
AT praﬂlld frux Mariomgl Ruto Glass Specificaticns, Ine. PBound sign (#) itewa indicake omvusl

sntrien,

Fathways = A produce ef CCC Inforsation Barvicas Ina,
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. JAN 7, 2002  RECEPTION Etors 03 SERVCOL  PORT 192 303

S S i T S O o ek B skl N B A s e - - I Y 0 O U O ol O L O N et e e - e e e e -

1 COMPANY WAME B /101 15:08
£ LAST HANE PHOME
3 FIRST HAME 1§ MAME ID
4 MID. HARME
o o Rl
6 CITY/7 HUDSON
7 STATE/? FLORIDA EXT
8 ZIP CODE 34667 20 CELL, PH
o COUNTY/? EXT
1t BILL TO ADDR 21 PAGCER EBH
EXT
11 CITY/? 22 OTHER PH
12 BTATE/? 23 STOCKS
13 LIP CODE 24 VIN
14 OTHER HAME BETSY STATUS ACTIVE
15 NAME TYFE ESXXVXXN BEAY METHOD CREDIT CARD

25 EMAIL ADDR

{8=5ERVICLE) (FePARTE) (VA=VALUE) (G=GEH)
(QuBEARCH) (DV=DOC VIEW) (LINE#) (M=MODIFY) (C=COMMENTSH) (EmENTER)
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. JRN 7, 2002 VEHICLE TNFORMATION Store 03 SERVCOL DPORT 192 303

i CUSTOMERS 1400 CUSTOMER Hm_
{ BUS. EROME “ RES. PHONE

1_--‘,*.__,_,___ [ ——y - - Bl B e e Bl ey S T - - N N N

j 1 SERIAL mmf? 1&1!!22&5:51311513 18 DELIVERY MILEAGE 53

| 2 YERR 25 19 ATOCK NUMBER

[ 3 MAKE CHEVROLET 20 DEMD DATE

| 4 LICENSE NUNBER REDLIN1 21 ~-- DEMO MILEAGE

| 5 NMCDEL NUNBER/? 1yyoy 22 WARR EXF DATE

| 6§ === CARLINE/MODEL CORVETTR 23 --- WARR EXP MLG.

} 7 === DESCRIFTION Z DR COUFE 24 SERVICE CONTRACTY

| 8 EXTERIOR COLOR LIGHT PEWTER ME 285 --- CONTRACT MAME

| 9 TRIM MED GRAY INTERIOR 26 -—— EXF DATE

|10 MODEL/MAINT CODE/? CVLE 27 === EXP MILEMGE

|11 PRODUCTION DATE HR 20 ENGINE NUMBER

|12 TRANSMISSION A/M M 29 CHASSIS NUMBER

|13 AIR COWD ¥/N Y FWR STEER Y/N Y A0 TOTAL SERYV DAYS 15
|14 TRIM LEVEL 31 KEY WNUMBER (1) B&7E
|15 ENGINE CRJFIG 32 KEY NUMBER (2) BETE
{16 SELLING DEALERH FERMAN 33 SALESMAN WUMBER 33656

I'.I.T m;:u—sl:nv DRATE DE!EIIBB [DEIE!J’BE] NAME JOSEPH KOLB JR

II-IHTEH.} EIJHUHI'.H DEI'IHEDI' {N=NEXT} (H—HUDIE'!L'] {LINE#) {D=DELETE) {TAB}

Bd ed SHTENId JO NeikeEd LTLTLEGLEL BliST ZOEZ/e0/TE




‘ TRAMSMISEION VERIFICATION REMONT

. TIME ; Bl/8%/208P2 15:87

DATE, TIME B7 16158
FAX F-:I: INAME &
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. .“ Fila In Section:  Product Campalgns
.. Bl.i‘hlinDI:?..i 010444, - 2004
Campalgn Bulletin i

= (@] []

CUSTOMER SATISFACTION CAMPAIGN

SUBJECT: 01044A - CORVETTE ELECTRONIC COLUMN LOCK
MODELS:  1998-2000 CORVETTE

THIS BULLETIN SUPERCEDES AND REPLACES CAMPAIGON BULLETIN 0044 |1BBUED JULY,

2001. THE SERVICE PROCEDLURES HAVE BEEN REVISED ALONG WITH THE S8CHEMATIC FOR

ALL MANUAL TRANSGMESION VEHICLES AND BEXPORT ONLY AUTOMATIC TRANAMIASION

VEHICLES. THE STEERING WHEEL NUT PART NUMBER HAS BEEN ADDED TD THE PART

rgggﬂﬁaﬂm TABLE AND THE PART COUNT IN THE CLAIM TABLE HAB BEEN ADJUSTRED
. QLY.

THIS CAMPAIGN 1S IN EFFECT THROUGH JULY 01, 2003.

CONDITION

Goeneral Maotore haa decided thal certaln 1998-2000 Corvetta modsl vehiclas may axhibit &
condition in which the elecironic columm jock mey not function as imtended. The condition could
reeidt in the faillure of the stearing column to unlock during inktial key-in and stert-up. Should
the column fall to uniock, the angine will stap running ¥ the vehicle starts o move.

CORRECTION

Dealars are to install repalr kit PN 88052427 for automatic tranamission Corvettas in the US &
Canada or repalr kit PN B885242¢ for all monual tranamission Corvatice in the US & Canada.
For Corvattas scld in all other countrias, both manual and automalic, dealers ara to install
repalr kit PN 88852426,

YEHICLES INVOLVED

Involved are osrtain 1988-2000 Corvetts modal vehicies bullt within thase VIN breakpointe:
YEAR | DIVISION | MODEL | PLANT ] FROM THROUGH i

1998 | Chewrolat | Gorvetie | Bowling Grean | WS123355 | W5131069
1998 | Chevrolst | Corvetis | Bowiing Green | X5100001 | X5133283
. 2000_| Chevolet | Corvetie | Bowling Gresn | Y5100007 | Y5116233

Copyright 2001 Oeneral Motors Corparstion, All Righis Resarved
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IMPORTANT: Mm)sho!.ll.ﬁ confirm vehicle 'am-? rough gggl‘s {GM w%ﬂqul
o Access Soreen a only) or Sereen
W baginning campal mpalrn [Not all vehicies within the shove
skpoints may ba i .

Involved vehicies have been kdentilad by Vehicla Identification Number. Comgputer Kstings
containing the complats Vahicle ldendification Number, oustomer name and address data have
baen preparsd, and are being fumished to involved doalers with the campaign bulletin. The
customar nama and addrese data fumiched will enable deslers to follow up with customers
involved In this campaign. Any deeler not raceiving & computer Hating with the campaign
bulletin has no involvad vehicles currently sssigned. :

These dealer listings may contain customer names and addresses obtained from Motor
Vehicle Reglsiration Records. The use of such motor vehicle registration data for any other
purpass Iz a violation of law In several statesiprovinces/countries. Accordingly, you ara urgad
to kmit tha use of this listing to the follow-up necassary fo complata this campaign.

BARTS INFORMATION

Paris required to complate this campaign are ¢ ba oblained from Ganeral Molora Service
Parts Operations (GMSPO). Pleass refer o your “involved vehiclas listing” bafore ordering
parte. Neormal orders should be placed on a DRO = Dally Replenishment Order. In an
emergency situation, pars ahould be ordered on a CSO = Customar Special Order.

Part Number Desoripion QuantityiVshicle
808852427 HARNEES KIT,STRG WHL THEFT DTRNT LK 1
SHORTING {Auto Trana. - US & Can)
88052428 WIRE KIT.8TRG WHL. THEFT DTRNT LK 1
(Manual Trans. - Al : Aute Trans, - Export only)
20050960 LOCK,STRO WHL THEFT DTRNT 1
Manual Trans. - All - Auto Trans. - Export onty)
28058108 NUT, STEERING WHEEL (All} 1
SERVICE PROCEDURE
Proceadura for ECL Disconnact - US & Canadian Automatic Transmisslon Vebioles
Disconnect tha batlery,
Disable the SIR modules.

Remove the Drivar's side SIR module from the atearing wheal.

Remova tha atesring whesl sat nut and discard.

Using J-1858-A and J-42120 remove the sissring wheel.

Ramove tha tit lavar.

7. Ramove the combination tnnk relsase and fog light switoh.

IMPORTANT: Whan ramoving tha driver's side lnas bolster tim pansl aa deacribad below,

care must ba taken not to damaga the console trim plate as the knee bolster trim panal fucks
in behind the consols trim plate.

8. Remove the driver's side knsa bolster retalning screws and trim panal, Pull back comnsole
tim plate away from the VP and disengage the knas bolstar trim paned.

8. Remowe the wiper control stalk.

S e
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Bullstin No.: 01044A

10.Remove the lower and upper stesering column shrouds. Disconnect telescoping actuator

switch hamess, if squipped.

14. Remove the enap ring and SIR coll from the
atsering column.

12.Renove ths Stearing Column Lock / Cam
Orlentation plata with J-38384 and discard.

13. Install the new Cam Qrisntation plate and secure
with the new iocking ring. using J-42137 & J-38364
es shown.

14. Install the SIR coll end secure with snap ring.

15.Disconnaot the connector from the ECL {located
on the right lowesr side of tha staering column).

16.Routa the new jumpar wire and relay hamess over
the knea bolster (Foam and metal consinuction).
The new relay (1) must ba mounted to tha left IFP
braca with a Zip lis a3 shown.

17.Inatall the new Relay & jumper hamass. Plug one
end of the jumper hameas Inte connecter on the
I/ hamees sida. Flug the other end Into
connecior on the ECL side. The conpectors on the
jumper are spacific and cannot be connected
incormectly. Connector becomes J185/P165.

iMPORTANT: A schamatic ls included to ald andfor
vutify tha proper Instaliztion of the service kit. The
drawing depicts the 1998-2000 vehicies.

18. Install the lower and uppear steering column
shrouds.

19. Inatall the wiper control stalk.
20. Install the tilt laver.
21, install tha stesring whesl to the steering column.

22, Instal & new sieering wheel sst nut. Tighien the new steering wheel set nut to 41 Num (30

b fi}).
23. Install the SIR module to the steering whaeel.
24. Install the driver's side knae bolster trim panel.
25. Enabte the SIR modules.
28. Reconnect the battery.
27.Cydle the ECL..

Depending on the position of the relay and the ECL bolt when the key Ia first turnad on you
may recelve the mesaage “Pull Key and wait 10 ssc.” on key-on. K you racelve the
warning message foliow the instructions and key off and remove key fram the Ignition.
Walt a full ten seconds and then re-ingart the key and tm to the “on” position. From this

peint on, the ECL and refay should be synchmnized.
28. ingtall tha GM Campalgn Identibcation Labal.
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Procedura for ECL Upgrade - All Manual Trans. & Export Automatic Trans. vehicles,
Disconnect the baitery.

DHazbla the SIR modules.

Remove ihs Driver's alde SIR moduls from the stearing wheel.

Remova the steedng whosl set nut and diecard.

Using J-1858-A and J-42120 remove the steering wheel.

Remove the it lever.

7. Remove the combination trunk release and fog Rght switch,

IMPORTANT: When removing the driver's side knee bolstsr trim panel as described balow,
cane muat be taken not to damags the conscle Trim plate as the knee bolster trim panel tucks
In behind the consola trim plate.

8. Remova the drivet’s side knee bolstar retaining screws and trim panel. Pull back console
trim plata aweay from the /P and disengage the knee bolster trim pansl.

9. Remove the wiper control stak.

10.Remove the lower and upper steering column shrouds. Disconnect teleacoping actustor
awitch hamass, If equipped.

11.Remove the snap ring and SiR coll from the stesering column.
12.Remove the stesring column look plate with J-38384.
13. Disconhect the ECL electrical harness.

14. Ramoave the ECL. from the vehicle and discard.

15. tnatall a new ECL.

18.Connact the ECL elacirical harness,

17.Inatall the stearing coalumn locking plate uaing
J=383684.

18. inatall the SIR coll and sacure with snap ring.

18. Install the lower and upper steering column shrouds.
20, inatall the wiper conirol stakk.

21. Install the tiit lever.

22. Inatall the steering wheel to the stessing column.

23. Inatall a new siasring whee! ast nul. Tightan the new
atearing wheel et nut to 41 N.m {30 |b fi).

24, Install the SR moduls to the sisaring whesal.
25.Install the driver's aide knee bolster trim panel.

26.Remove the passenger slde kick panel to aocess the
alectrical panel.

27.Raleass the ratainar holding the BCM.

28.Disconnact the Grasn 18-way connscior from the BCM.
The proper connector Is lllustrated {BCM rotated 90°),

¢ mhonN-
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IMPORTANT: Usa thw aitachad Schematic at tha end of the Instructions to ald In
voritying the installation of the now relay and jumper wire.

28, Remova the purpla wire and tsrminal from cavity AS of tha BCM connactor.

30. Install the heat shrink tubing over the wire and connect the removad tarminal fo the jumper
wira

31. Apply heat shrink tuting to the spiice point and heat.

32. Install the Jumper wire terminal into cavity A8 of the BCM connecter.
33.Ramove tha CPA from the ECL ralay connector.

34.Remove the terminal hameas from the back of the connactor.
36.Remave the relay.

368.Remove the orange wire from position C1 on the ECL mlay connector.
37.Remove the whits wire from positlon A2 on the ECL relay connector.

38. Swap the two terminal positione and re-insart (Orange wire to A2 and white wire to C1).
39.Add the new purple wire from the Jumper to tarminal position B2.
40_tngtall tha new double pole, double throw ralay.

41.Inatall the green 1&-way connactor 1o the BCM.

42.8acure tha BCM to the elactrical pansl.

43, Tape the new purpia wire naatly to another group of wires along #s path.
44, Install the slectrical center kick panel cover,

45. Enable the SIR modules.

48, Reconnect the battery.

47.Cycla tha ECL:

Depending on the position of the relay and tha ECL bolt when the key s first tumad on you
may receive the mezsage ‘Pull Kay and walt 10 asc.” on key-on. |f you receive the
waming meesags follow the instructions and key off and remove key from the Ignition.
Wait a full ten seconds and then re-Insert the keay and tum io the "on® posltion. From this
point on, the ECL end relay should be synchronized.

48.Inatall the GM Campaign ldentification Label.
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CAMPAIGN IDENTIFICATION LABEL — For US end 1PC

Place 8 Campaign identification Label on sach vehicle corvected in accordancs with the
Ingtructions ouflined in this Product Campaign Bulletin, Each labe! provides a space 1o Include
the campaign number and tha five (5) digit dealer code of the dealer performing the campaign
gorvice. Thia Information may be Inserted with a typewrdier or a hall paint pen.

Put the Campaign ldentification Label on a clean and dry surface of the " . p
radiator ¢ore suppori in an area that will ba vistble to pecple servicing the
vehicle, When installing the Campaign Identification Labwl, be aura CAMPAIGN
to pull the tab to allow adhesion of the clear protective covering. 01044
Additional Campaign tdentification Labais for US dealors can be COMPLETED
obtained from Dusler Support Materlals by celing 1-838-8549-8182 DEALEN CODE
{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for Htom Number £89-999
3-1045 whan ordering. 00 20T AW

Addiional Campaign ldentification Labels for IPC deslers can be
obtained from your Reglonal Marketing Office

CAMPAIGN IDENTIFICATION LABEL ~ For CANADA

Place a Campaign Hanification Labal on aach vehicle comaected In accomdanca with tha
instructions outEned In this Product Cempaeign Bulletin. Each label provides a apace to include
the campalgn number and the fiva (5} digh desler code of the dealer performing the campaign
sarvice. Thia information may be inserted with a typewriter or a ball point pan.

Put the Campaign (dentification Label on a clean and dry surface ofthe oy
radlator cora support in an area that will be visible to people servicing the | | S,

vehicle. Additional Ceampaign kientification Labels for Canadian

dealsrs can be obfalned from OGN by caling 1-800-863-8339
(Monday-Fridey, 8:00 a.m. to 5:00 p.m. EST), Ask for tam Number |

GMP 91 when ordering. iy
| peaam
i L7 A—
Dk MO MOV
CLAIM INFORMATION
Submit a Product Cempaign Claim with the Information indloated balow:
PART PARTS LABOR LABOR
| REPAIRPERFORMED | COUNT | PARTNO. | ALLOW | CCFC op HOURS |
ECL Raisy Hamass Rapiace 2 seosz42y | - MASG | VOT4S 0.8
[Aulo Trana. US & Can}
ECL Relay Hamees & ECL
Repiaco (Mexuel Trane. LS. 3 | oeen242d 12
Can, Expert All)

Nntu WINS verification of Transmission type aflows use of single Labor oparation Code.
Labor operation valld for Repalr Orders daied prior to July 02, 2003
b For Campuign Administrative Allowanca, sdd 0.1 hours to the Libnr Houre".

= The "Parts Allowanca® should be the sum total of the current GMSPO Dealer nat price
plus applicabls Merk-Up or Landed Cost Mark-Up (for IPC) for paris needed to
complete tha rapalr.




Page & September, 2001 Bulletin No.: 010444

CUSTOMER NOTIFICATION - For US and CANADA

Customers wil be notifiad of this campalgn on their vehicles by General Motors (sse copy of
customer letter included with this butietin).

CUSTOMER NOTIFICATION - For IPC

Lathors will be sent to known ownars of record locaied within arsas coverad by the US Natlonal
Traffic and Motor Vehicle Safety Act. For owners oulside these aress, dealers should notify
customars using the attached suggested dealer iatter,

DEALER CAMPAIGN RESPONBILITY - ALL

All unacid new vehicles In dealers' pogsesiion and subject to this campaign muyel be held and
inapaciad/repaired par the servics procedure of thia campaign bulletin bafore customers take
posseagion of these vahicles.

Dealers ars 10 eervice all vehicles subject to this campalgn at no charge to customers,
regardiesa of mileage, ege of vehicla, or ownership, thraugh July 01, 2003,

Customers who have recently purchesed yehiclea sold from your vahicle Inventory, and for
which there ks no customar information Indicated on tha dealar kefing, are {0 ba comacied by
the dealsr. Amangamants are to ba mads to maka the required comraction actording fo the
Instructions contsined in this bullefin. This could ba done by maling to such customars, & copy
of the customer letter accompanying this bullelin. Campaign follow-up cards should not be
used for this purpose, sinca the customer may not as yet heve recelved the notification letter.

In summary, whenevar a vehicle slbject to this campalgn snters your vehlcle Inventoty, or ks in
your dealership for aarvice prior to July 02, 2003, you must teke the steps necessary to be
sure the campaign comection has basn made bafore salling or relsaaing the vehicla.

- [ » 3 -

- o iy by Iy e i [ ol n-vakinly. ek teshninlans iy Wr Sapprt

o iyl bty ol -l 0 i mlely, 1T i it i shitolom. dmwwwn e vl imliotin Tiothelalon
r--m-&:ﬂtﬂﬂlﬂ“ﬁl o dbalavennlier i indaamiilon o e vkl ey bande e
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0ee

July, 2001
Dear Ganaral Motors Gustomer:

W want your experience owning your Corveite 1o ba better than any othar you've had...which
Is why we'ra writing,

Yo have laamad that your Gorvetta may have bean buitt with a condition In which the stearing
wheel may not unlock when the key is tumad to the “ON’ position. If this occurs, the angine
will stop running If the vahicla starls to move.

What We + We'va made speacial repair kits availabls to your desler so

Have Dona: that your Corvelte can be sarviced as quickly es possible.
This service will be performed for you at no charge through
July 01, 2003,

What You * Wa recommendg that you contact your Chevrolet dealer to
Should Do: arrange a service appoiniment,

Customer * Prosenting the attached card t0 your dagler will asaksl In
Reply Card: making the necasaary cormection in the shortest peasible tima.

« If you no longer own ihis vehicle, please check the
:&mpnm box and provide new owner Information, If
abla.

if you have any questions or nesd any assistance, just contact your deater or the spproptiate
Customer Asslsiance Center ot the number liated below:

Deal, Heering Impalted

Division Numbes of Speach (mpaired *
Chevrolet 1-800-222-1020 1
GMODC [(805) 844-4112

Puarto Rico - English 1-800-456-0552
Puerio Rico - Espafiol | 1-800-498-8993 _
_ Vigin lslands | _ 1-500-456-9554

* Utiizes Talecommunication Devices for the DeaffText Telephanes (TDDITTY)

We sincecaty ragrat any Inconvanienca this couses you. Also, we want you to know that we
will continue io do averything wa can to engure that you are completely satisfied with your
Corvelte and with Chevrolet,

General Motors Corporation

Enclosura
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PRODUCT SAFETY CAMPAIGN

SUBJECT: 00034 — LAP BELT WEBBING TWISTED
MODELS:  1997-2000 CHEVROLET CORVETTE MODEL VEHICLES
CONDITION

General Motors has decldad that a defect which relates to motor vehicle safely exists in
ceriain 1887-2000 Chavrolet Corvetta madal vehicies. Some of these vehicies exhibt a
condition In which the lap balt webbling may twist, allowing the webblng to become jammed in

the retractor. Whan tha balt wabbing bedomes jammed in the ratmctor, the belt may be
unusebla. In a vahicle crash, an unbelied occupant may racelve mons savers |njuries,

CORRECTION
Dealers are 1o Install Inserts to the beit web gulde of each lap belt retractor.

YEBICLES INVOLVED

Involved are all 1987-2000 Chevmolet Corvetta model wehicles built within thess VIN
braakpolnts:

vml DIVISION | MODEL PLANT FROM__| THROUGH

1887 | Cnewiolet | Corvets | Bowling Green | V5100001 | V6109707
858 | Chewrolet | Corvetie | Bowiing Green | W5100001 | W5131060
1999_| Chewrolet | Corveits | Bowling Green | X5100001 | X5133263 |

2000 | Chevrolat Corvelte | Bowling Green | Y5100001 | Y5104470

IMPORTANT: Dealers should confim wvehicle eligibiiity through GMVIS (GM Vehicle Inqul
Sysiem) or GM Access Screen | amly]nrﬂ:&lm#!ﬂPCunl;‘
before heglnnln%ana n repairs. [Not all vehices within tha above
breakpoints may ba In J

mwolved vehicles hava baen Identified by Vehicle |dentification Number. Computer listings

containing the complete Vehicle ldentification Number, customer name and address data have

been prepared, and am being furmnished o Invoived deslors with the campalgn bulletin,. The
custamer name and address data fumiahed will enable dezlers to follow up with customers

Cogyright 2000 Genom| Malors Corponstion. Al Righla Rasarved,
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involved In this campaign. Any deeler not receiving a computer listing with the cempaign
bulletin has no Involved vehiclas curmently assigned.

Thesa dealer Hstings may contaln customer names and addretses obtained from Maotor
Vehlde Registration Records. The usa of such motor vehiche registration data for any other

purposa ia a viclation of law in soveral states/provinces/countries. Accordingly, you are uged
to llmwt the use of thia Rsting o the follow-up neceasary to complate thia campalgn,

PARTS INFORMATION

important: An inltial 9 of paris Ired to com this campaign will be pre-
mlwd tutllﬁvn %.nh” record. Th?r:'l-lhlpmml?l.lg :ehuhllm
bagin the wask of Novamber §, 2000,

Additionel parts, ¥ required, are i be obialned from Genecal Motors Sarvice Parts Operations
{GMSPO). Piaase rafer to your “involviad vehicles Bsting® befora ondering parts. Normal
orders should be placed on & DRO = Dally Replenishment Order. 1n an emengency situation,
parts should be ordered on a CSO = Customer Special Ordar.

Part Quantity/
Number Description _ Vahicls
10306414 Guide Kit - Drivar/Passenger Seat Lap Belt Qukis Extenslon 1
{sach kit contsins 2 guides - 1 for each retractor)

E EF U

imporiant: For addiiona) information and fastenar torque specifications, see the Interior
Trim aubsection of the Body and Accassories Section and the Seat Belt
subsection of the Realraints saction of tha appropriats sapdce manual.

1.  Rsmove the sili plate atariing at the lock plllar by liftng and unsnapping the clips from the
door opening finish trim panel. '

2.  Unsnap the slll plat» from the hinge plilar.

3. Slids the sl plsta oul from under the hinge pliiar uppar trim, and on 1ha driver's side out
from around the hood release handle and the footrest.

4. Ramove the lock plilar Iim by pufling the
pansl with ratainers away from the lock
plilar and s{de rall.

5. Slide the lock plilar tim out from under
the rear comparimant sice trim panal.

8. Separate the trim panl from the seat balt
weabbing and remove the lock plllar trim,

Important: Some vehicles may have had a
one or both seat balt refractor
asgambhes replaced in service
prior to the vehicle coming In for
{hia campaign. The replacement
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akesady have a black nonfemavable one-piace guide installed and therefore the
two-plece guids listed in this campaign does not need to ba Installed on those
raplecemant retractors.

Inspact for the prasance of a black plastic guide (1) a3 shown In figure 1. I a guide I8
pragent, no further actlon |s required on that retractor. However, you still must inspect
the retractor on the other seat. Procead to step # 12. If & gulde Is NOT present, procesd
fo step # 8 and install the two-plece gukie listed in this campalgn.

Pull the lap belt webbing material out of the retractor and remove any iwists In the
wabbing H presant. Allow the webbing material to retract fully Into the retractor.

Pull the lap balt webbing material out of the ratractor approximately 300mm (12 inches).

important: The two-plece plastic gulde In the noxt step has been designed g0 that H can

ONLY be assembled CORRECTLY ons way. Whan sssembling the guide on
ithe belt webbing, do NOT stlempt to FORCE the two places together. No effort
should b required for correct assembling of the two halves except for tha final
anapping or locking of the two haives at the location shown (4) In figure 2. When
properly assembilad thers should enly be a narrow opening for the balt wsbbing
o pass ihrough.

10. Assambla the two-piace plastic gulde on the belt webbing as shown In figure 2 and lock

1.

12.

13.

them together at the location shawn (4),

After the two-plecs guide has been assembled correctly on the ball webbing, &lide the
guide assembly along the webbing and lock onic the retractor as shown In figure 2.

Important: Whaen propedy installed the legs on the plastic guide will lock on the
retractor croas-bar (1) with the two lower lege (2) on the undarside, and the
canter &g (3) on the tap.

Verify proper refractor operation by alowing the belt webbing to retrect back into the
retractor. After il I8 fully retracted, pull the beit wabbing out of the retractor at least
300mm {12 inches) and again atiow it to relracL

Route the ssat belt webbing through the lock pflar trim panal.
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14.
15.
16.
17.

18.

18.

20.

21.
22,

Postiion the lock pillar rim panel under the rear compariment slde trim pane.
Postlion the Yock pliler iim pane! retainers to the holes in the lock pillar and the side rail.
Push in on the panel to secune the retalners.

Poasition the front of the alll plata under the hinge pillar uppet frim with the rear of the alll
plate titted up. .

Lower the rear of ihe sill piate inserting tha front of the eill plate behind the hood release
handle and the foot rest (driver's side).

Push forward on the alll plate aligning the sl plate retainers with the elots in the door
opaning finish trim panal.

Snap tha &lll tim piate into the hinge pillar fAirst and then Into the door opening finlsh trim
pensl.

Repeat staps 1 through 20 on the lab belt retractor on other side of the vehicle.
Instafl the GM Campaign dentification Label.

CAMPAIGN IDENTIFICATION LABEL — For US and IPC

Place & Campeign kentification Label on each vshicle comrecied In accordmnce with the
instructiang outlined in this Product Campaign Bulletin. Each label provides a epace to include
the campaign numbar and the five (5) dight dealar code of the dealar parforming the campalgn
servica. This Information may be inserted with & typawriter or a ball point pan.

Put the Campaign Identification Labsl on & tiean and dry surface of the ' 'w
radigtor core support in an arsa that will be visibie o people servicing tha m
vehicla. Whan installing the Campaign |deniifioation Labal, ba surs

to pull the tab to allow adhesion of the clear protective covering. CAMPAIGN
Additional Campaign Identification Labels for LS doalers can be 00034
obtained from Dealer Support Materials by calling 1-888-549-8152 COMPLETED
{Mondey-Friday, 8:00 a.m. to B:00 p.m. ESY). Ask for Hem Number DEALER OODE
8-1015 when ordering. 89-989

Additionsl Campaign kdsntification Labels for IPC dealers can be

I..wnrm,.u

obtainad from your Reglonal Merimting Office

CAMPAIGHN IDENTIFICATION LABEL — For CANADA

Place a Campaign Ideniification Labsl on each vehicla comacted in accordance with the
instructions outiined in this Product Campaign Bulletin. Each label provides a space i Include
tha campalgn number and the fiva (5} digit dealer code of the desaler parforming the campalgn
service. This information may be Inssriad wih a typewriter or a ball polnt pen.
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Put the Campaign Idaniification Label on a clesn and dry surface of the ercneenanans e

raxl|ator core support in an aren that will be vislbia to pacpls ssrvicing the Pyl
vehicle. Additional Campaign ldentification Labsls for Canadlan
deslers can ba obtained from DGN by calling 1-800-668-5538 :
{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for Item Numbser .
QMP 91 when ordering. e
o N DEALER i
 Leoncosed
: DD NOT AEMOYVE
CLAIM INFORMATION
Submit a Product Campaign Claim with the information Indicated below:
PART PARTS LABOR | LABOR
REPAR PERFORMED | COUNT | PART KO, | ALLOW | cC-FC OoF HOURS
inspect lap bk relracions Oory | 10308414 | . MA9E | V0505 0.3
and install lap bell wahbing
| quices s requined

* Far Campaign Administrative Aliowance, sdd 0.1 hours o the "Labor Hours®,

**  The "Parte Allowance” should be the aum total of the curment GMSFPO Dealer Net price
plus applicabls Mark-Up or Landed Cast Mark-Up (for IPC) for <list parts required
needed to complets the nepalr.

Refer to the General Motors WINS Claims Processing Manual for detalle on Product
Campaign Clalm Submission.

{MPORTANT: Refer v the GM Service Polices and Procedures Manual, section 1.8.2, for
spacific procedures reganding customear mimbursement verificaion.
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CUSTOMER NOTIFICATION — For US and CANADA

Customers will be notifiad of thia campaign on thair vehicias by Ganers! Motors (sse copy of
customer letter Included with this buetin,

CUSTOMER NOTIFICATION - For IPC

Lattars wil ba ssnt to known owners of record locatad within areas covarsd by the US Natonal
Trafflc and Motor Vehicie Safsty Act. For owners outskie these srezs, dealers shoukd notify
customers using the attached suggested dealer lotter.

—For US and ¥PC {US Biatas, Tamkores, and

Posssssions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle thet |s subject
to & recall campaign of this lype muat be adequately rapained within & reasonable lime afier
the customear has tandered it for repalr. A fakure 1o repalr within sbity days after tender of a
vehicle s prima facie evidence of failure to repair within a reasonable tima. If the condition is
hot adequetely rapaired within a masoneble ime, the customsr mey be eniliied to an Idenilcal
or rsasonebly equivalent vehicle at no charge or to & refund of the purchase price lesa B8
rezscnable allowance for depreciation. To avold having to provide these burdensome
remadies, every effort must bs made to prompily acheduls an appointment with asch
customer and to repalr thelr vehicla as voon 88 poesible. in the recall campaign nctification
lettars, customera ara fold how to contact the US National Highway Tmffic Safety
Administration if the campaign is not complated within a raasonable tima.

DEALER CAMPAION RESPONSIILITY - ALL

All unsoki new vahicies In dealers’ possagsion and subject to thia campaign must be hald and

Irapectedirepaired par the service procadurs of this campaign bullatin bgfere customars take
possassion of these vahiclea.

Deslers gre to service all vehicles subject to this campaign at no charga to customers,
regardisss of milaage, age of vahicle, or ownerahip, from this tme forward.

Customers who have recantly purchased vehicles sold from your vehicle imventory, and for
which thane Is no cusiomer Information incicated on the dealer listing, are to be contacted by
the dealer, Amangements are 1o be made to make the required comection eccording to the
nstructions contalned in this bufietin. This could ba done by maling to such customers, &
copy of tha custamer— letter accompanying this bulletin. Campaign follow-up cerds should not
be used for this purpose, sinca the customer may not as yet havae recalvad the notification
ottar.

In summary, whenever @ vehicle subject to this campaign enters your vehicle Inventory, or ls In
your dealarship for sarvics in the future, you must taka the etaps necessary to be sure the
campaign comection has beun made bafora setling or raleasing the vehicla.

- = [} A ] [
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00334
Nevemnbar, 2000

Dear Chavrolet Customer:

This notics ie sent to you In accordance with the raquiremants of the National Traffie and
Motor Vehicle Safaty Al

Reagson For This Recall: Genaral Motors has dacided that a defect which relates to motor
vahicle safety exials in all 1997-2000 Chewolet Corveito model vehicles. Some of thess
vaivioles exhibit a conditlon in which the lap balts may twiat, allowing the webbing to become
jammed In the retractor. When the beit webbing becomes jammed in the retrector, the bsit
may be unusabie. In a vehicle crash, an unbaked occupant may receive IMore sevem injuries.

What WIli Be Done:  Your dealer will install inserta to the baelt web guide of each lap beft
retractor. This service will be perfarmed for you at no charge.

How Long Wil The Repair Take? The length of time required to perform this service
cormection is approximately 20 minutes. Additionsl ime may be required to schadule and
procese your vehicle. If your dealer has a large number of vehicles awalfing sarvica, this
additicnal time meay be significant, Please ask your dealer if you wish o know how much
addltions! tims will be neaded to schadule, process and repalr your vehlcla.

. Contacting Your Dealer: Pleass contact your Chewolet dealer as socon as possibls to
arange a gorvice date. Parts are gvallable and Instructions for meking this comection have
basn sant to your dealer. Your Chevrolet dealar e beat squipped to obtain parts and provide
servicas 1o commec! your vehicle as promptly as poasible. Shauld your dealer be unabls o
schadule a sarvice dais within a reasonable time, you should contact the Chewolst Customer
Assisiance Canter st 1-800-222-1020. Deaf, hearing impeired or apasch Impaired call 1-800-
833-2438 {Ulires Telacommunication Davicas for the DeafTaxt Telephones TDDITTY).

{f, afiar contacting the Chevrolat Cusiomer Assistance Cedter, you are st not satisfied that
we have dohe our bast to remedy this condlion withoul charge and within a reasonable time,
you may wish to wiite the Administrator, National Highway Traffic Safety Administrabon, 400
Seventh Strest SW, Washington, DC 20550 or call {1-B88-32T7-4238.

Customer Raply Card: The attached cusiomer raply cand identifles your vehicle.
FPrasantallon of this card to your dealar will asaist in making the necassary correction in the
shortesat possible tima. i you no longer own this vehicle, please let us know by complating the
attachad and malling it In the postage pald envalope.

Wo are sory 10 cause you this Inconvenlenca; howaver, we have taken this action In tha
intereat of your safety and continued satisfaction with our products.

Chevrolst Motor Division
Geanaral Motors Corperation

. Enclosure
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GENEBERAL MOTORE CORPORATION

CHEVROLET DIVIASIOR
|'I' &M REBTRICTRD
CTSTOMER :
ADDRESH s moosor . ru
HOME FHONE:
CASE NUMBER: 06067437 VIN: 131YYR2G5X5130573

MODEL YEAR: 1995

DATE OPENED: 2001-12-20 BRRIES: UNENOWN
DATE CLOSED: 2001-12-20 MILEAGE: R6C00
HOURCE:s Phens DRELIVERY DATE:
BEC TYPE: ¥o DERLER NAME: FERMAN CHEV OLDE OF TARPOM SPRINGS
BRC PARENT: DEALER ADDRESS:43520 US HWY 19 N, ,TARFON SFRIRGS,FL,34689,08A

rruRnewrkrhrr sk rdbrdendkrr b v rJENERAL CASE INFORMATICHA wwwd ik bbb kwddrd bbb bddrdbre ks

A0l Cpen Campaicn Product Campadign Claim

1 BREPAIR ATTEMPT (4} CAMPAIGN O01044A

Mil Steering Column/LookfAttaching Parte Other

1 BEPAIR ATTEMPT (8} ETEERTH3 LOOCKED ON VEHICLE

'35 Humper Broken

0 REEPAIR ATTEMITIS) PAMAGED CRIVERS EIDE BUMFBR
Product Allegaticn OM 1241 Sthar
AIR ATTEMDT (8! O STEERIRG COLUMM

Vehiole operation or dssign

INBTRUCTIONS TO CHRM1

sPinpoint / understand concern

* Datarmine Customers expectation

* Validate featurs is on wvehicle

* Deview owners manual with owner - [[Owners Manuals RUN

C:\Progra-1\Plus |\Micros~1\Isxplors.axe http:\\¢arswsb\wabknowledge)]. Click the Producc
Center Tab

+ Raviaw spacific salutions {[SPECIFIC SOLUTIONE RIN C:\Progra~1\Flual\Mic¢ros-1\Isxplore.exe
http: //carsval/common/ ProductCanter/Gensrallnfo/content /CHC/ SolutioneByConpanentCode_Corepal
nt.hitm] ] -

+ Yalidete with dealership 1f neceasary

* Coordinate with demlexrship to coupare with soother vehiels if necessary

* Bchedule v follow up if issus is not repolved during oall

¥ahicle oparation or daeign

ETEFRRBENNNARNEENTENRE RN Td e v bkrrrWORK HISTORYEhdYhdhdhdhh bk kAt e r e s e rrres

CUBT STATEE THAT HE OFNS R 199% CHEVROLET CORVEITE. CDST IS EBECOMD OMNER OF THE VEHICIH AND
PURCHAEED FROM ORIGINAL OWNER. CUST STATES THAT WHILE HE WAS PULLING OUT OF THE GRS STATION
YESTERDAY THE STEERTHY COLUNMN LOCKED UP AND HE RAN DP ON AN EMPANFTMENT. CUST STATEE THAT
THE VEHICLE HOW HRS HOME RODY WORK THAT WREDS TC BE DONE TO IT TOTALING $608.00. COST
STATES THAT HE DORER WNOT BELIEVE HE SHOULD HAVE TO PAY FOR THE REPAIR TO THE BODY ON THR

ICLE THAT WAS DAMAGED DUE TO THE CAMPAIGN. CUST SEEKS TO GET BODY WORK COVERED UNDER

CEM SPOKE WITE SVC MGR- BILLY- AT DRALEREHIP WHO STATES THAT HE CONTACTED
ICAL ASSISTANCR AND HIE AVM AND THEY HAVE FOUND THAT WHEN THE STEERING COLUMH LOCKS TP-

THR VEHICLE WTLL DRTVE 1 MPH AND WILL SHUT GFF. 4VC MGR STATEE THAT THE BODY WORK WILL ROT
BE COVERED UNDER THE WARRANTY ON THE VEHICLE. CEM ADVIEED CUST THAT SHE NEEDED TO DO BUME
FURTHER RESEARCH, PUT WOULD BE GETTING RACK WITH HIM LATER TODAY.
--I"."..‘mmn*iiii'-*", ni 31??26?13
4041-12-20




05067437
Page 2 of 4

e CONTINUED 4> CDST BTATES THAT HE CAN BE REACHED € 72%7-3154-773E. EABRA KENT/FL
JTAMPE/ET836) O 377726752
=12-20

CRM WAS ADVIBED BY TM- TIFFANY BAKER TO CREATE A PAR REQUEST ON CUSTOMER'E BEHALF. CRM
ATTENPTED TO CONTACT CUSTOMER & CELL NUMBER THAT WAE LEFT- CRM WAS UNABLE TO CONTACT CUST,
BUT LEFT & MESSASE POR HIM TO PLEASE CONTACT CAC IN FEROARDS TO HIS FILE. {RM SDSPENDING
FILE AND WILL CONTACT CUSTOMER BACE TODAY BETWEEW 430-500 PM BST. BABRA KERT/PL
PILOT/TAMPASETEIE; &; 377729493

2001-12-20

cuat states that he im returning previcus crm call. crm advissd cust of trapefer to presvious
cIm. nicole day/tampa/cca/ext57013; 0; 377737025
2001-12-320

CRM BECEIVED CALL FROM CUSTOMER AND GOT INPORMATION TO CRAATE PAR REQUEST. CUET STATES THAT
WHEN THE OTEERING COLUMM LOCKEDR HE COULD MOT CONTROL THR VEHICLE. OUST STATHE THAT HE RAN
UP ON A CORE AND DAMAGED THE FRONT DRIVERH HIDE BUMPER ON THE VEHICLE.CUBT EBEEFS FOR THHUE
TC BE REBOLVED. CRM ADVIHED CUST THAT SHE WOULD MEED TO CREATE A PAR REQUEST AND FORNARD IT
TC THAT DEPT. CRM RDVISED CUST THAT HE WOULD BE CONTACTRD WITHIN 24-48 HOUORS. CRM
INITIATING PAR REQUEST. SARRA KHNT/FL PILOT/TAMDA/S783&; 0; 3177737628

AR A Rk A e s DAR THFORMATION Y Sk bk h Mk A bbbk i

INCIDENT DATE: INCIDENT TIME,

INCIDEET LOCATION:

m: MANE : DRIVER AGE:
DISARTLITY :

OWHER DEBCRIPTION:

ALLPGQETN DEFECTIVE COMPONENT :

THCIDENT ERESULT:

MILICE REPURT: ROAD CCHDITICHN: ROAD EURFACE:
HUMBER OF FEOFLE: O EODY INJURY :
IBJURIEE 1

WAS AROTHER VEHIZLE INVOLVED:
NUMBER {JF VEHICLEB: Q

FROPERTY DAMRGE:

WAB VEHICLE INSURED: INSORARNCE COMPANY HAMRE:
TNSRANCE COMPANY ADDRESE
MIFRT RAME:
AGENT PHONE RUMEER:

MORE INFORMATION :

MAINTENANCE LOCATION,

COREERT LOCARTION OF VEHICLE:

NOTIFY NAME:

.:g:m INSPECTED: INAFECTORS NAME: INSPECTION DATE:
AT INSPBOTION:
WHEERE WAE INBPECTION DOME:

WAE VEHICLE ROAD TEETEL:
ROAD TEST DRACRIPTIONM:
RCAL TEST RESULT:
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CoNMP INBPACTEDR)
INVERATIGATIVE SUNMARY :

STATUS ¢
R R AR AR bk bk kAT R R PAR THFORMATIORA A Ak A b d b  rr s W AN AR W kdd ok

SRIRCR . TRANBACTION:
REQUBAT TYPE:
REPURCHARE RERSON

DHRLEER BAC:
DEALEE MAME
DHRLEE RPDDREAS: , ,

COMTACT: .,
PHONE NUMBER: FAX NUMBER,
FRODUCT CODE: BODY TYPR
TRIM:
BNGINE TYPH: TRANSMISSION:
VEHICLE DRIVEABLE:
MILEAGE # BUY-BACK: 0 BRC WARRANTY DATE:
MSRD: HADA: 0
OALRE TAX:
DEFRECIATION:
UPGRADE ¢
AFTERMARKET :
LEASE TBRM:
DANRGE :
OTHER
BRANCH NAME+
ACCOUNT NUMBER:
.ﬂs‘r RATE: INTEREST PAID:
DEALER BUYOUT:
ACCOUNT BALANCA:
LRGAL: LRGAL TYFB:
LEMON LAW:
DEALER ADMINISTRATICN, VEHICLE DESTIMATION:
RELEASE, LIRN PAYOPF,
TITLR BRAND:

REFLACBMENT VIN:
AR AN AR EN AT ANN TN TR NAAROOTILY TN ITURY S d sl okt ke w ke E AR TN

NCMEER OF INJURIES: O
COMMENTS -

MAME LOCATION:
ADDREOS: ,

CITY/BTATE: ,

FHONE NTMBER )

HBERTING PDBITION: REBTRAINT!
TYPE OF INJURY:
TRERTED: IF B0, WHERR:

FEEEE RN KRRV ERARANAAACRADE INFORMATION TS o e b an A AR bk bbb b m hhdddhhdd

EXTERMAL CASE NUMBER ! DATE
TITLE NAMEE:
NESS: % FOSINESS: 0

1 DATE OF ACCIDENT:
DEACRIPTION OF DAMAOE:
FORCHAER/LRASE: 0 DATE OF PURCHAEH/LEASE .
MILEAGR AT PURCHASE: O PURCHASE/LBASE RS
DOREE OWNER HAVE POBEBSI{N OF VEHICLR:
RESOLUTEON EBOUGHT:




06067437
Page 4 of 4

.I'***t****ttt**t***ittttimc CONTACT INPORMATION® ¥ % aw bk kb r A A w T r eI RN AN R AN
CONTACT NUMBER : 1

HAME :

COMPANY | CONTACT TYPE:
SONTACT FPHONE:

ADDREER




ESIS G Clwima Unit, HM3.AE8_3417 del
ESIS 300 Panrisance Canter N I.6E5.0911 fiax
Mall Code 482 C20 D71
. An Innamce Seyvios Company Detroit, Ml 43255-3000
Deborah, Hehr@ESIS_onim
Deborah Hahr
Ciim Administrotor
April 15, 2003

New Ovlesns, LANEEEEEE

Re: File Numnber: 458468 (your file #03-2350)
Dato of Event: 2-15-03
Claimant:
Client/Account:

De<

. ESIS ig the Third Puty Administrator on behnlf of General Motors Corporation for matters involving
allegations of product liability, I am the Claim Adminisirator assigned to this file.

In thet regard, 1 am in receipt of your correspondence to General Motory concerning your climt. Your
corregpondence alleges that your client zustained property damage as & result of » mamufactorer’s prodoct
defect. However, imsufficient technical documentation was provided relative to any alloged defect. Due
to this fact, the following Information and documentation are respectfully requested:

1. Please provide n copy of your export repoet and color copigs of any photos taken by anyone on
your behalf. Please do not send originals, a8 they may not be retumed.

2. A copy of the police/fire report

. A copy of the vehicle operstor's statememt of events, including the events prior to and
immedigtely following this incident

4.  Advise if the vehicle owner and/or operstor noted sything wrong or unusual sbout the vehicle
prior to this incident

5 Provide coples of all available malntenance, warranty, or repair orders oa the subject vehicle. If

the wehicle owner performed repairs and maintenance, a chronological summary of operations
performed ia needed ' '

. 6. Advige 85 to any after-market equipment, which may have been installed on the subject vehicle.,
1f wpplicable, provide coples of the recsipts and/or invoices of the installation of said equipment




10.

11.

12.

Advise as to any modifications, mlterations, or changes to the subject vehicle. If applioable,
provide copica of relevant installation receipts

Did the owner recsive sty Recall Notices for the subject vehicle? 1f go, please provide copies of
the noticed and & copy of the repair records pertainitg (0 the recalla

Advise if the subject vehick was ever in any prior accidents. If applicable, identify the nature
and extent of the damages and repairs completad.

Pravide copies of your repair eatimaies and proof of payment (cancelled checks). If this was a
total lozs, please provide a salvage estimate and your total loss work shect (Ins Co)

Advise of any injuriea

Advise if your client ia the original cwner of the subject vehicle

An zoon a3 the requested information has been received, & technical ovaluation of this matter will be
completed. Upon coticlusion of our evaluation, [ will contact you with out position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it’s related
components are maintained and preserved in their posi-event condition for so long as you intend to pursue
a claim sm/or & canse of action. If you choose to digpose of the salvage, it will be to your own peril and
spolintion may becomes an issue. We will be unshle 1o detarmine if & phypical inwpaction of the subject
whmhwﬂdhmmuntﬂmhnwhdthnuppmﬁmnymwwwﬂmmm
technical documentation.

Respectfully,

Deborah Dichr
Claim Administrator
3136653412

Page 2/2




JOB STATUE REPORT

2 5

(vour flle #03-

DATE, TIME ‘ B :
FAM MO, /NAME ai'éﬁiaaéﬁaﬁg
DURATION B8: BA: 47
FRGELS) 5%
MODE STANDARD
ECM
ESI5 GM Cimims Linlt
Malt Code 43; D71
Duatroit, M -2000 .
800.888.0164 s Fax Transmission
W el I, ODITY
From: This merzoge [ intended
Dgbotrh Dielir only Jor the ﬂh
o 1]
- Fa: wihioh &t i addressed
313.665.0911 i gy covueds oo
™= mation et 1 privieged,
@ 313.6853412 - covgfideveid aved avamps
[ T = Mﬂ'ﬂﬁl‘:: wnler
] May 01, 2003 cpphoakls
doburﬂmhﬂym .

Tish: Plawe find miclossd the letier that | sent to Mr. Celer on 4-15-03. Mr. cmrunullmnnt

311.665.34]12 1o dmonya thiy olaim.
Thankn,

Claim Administrstor

-




ESIS GM Clalms Unlt
300 Renalanca Centar
Mall Cone 482 C20 D71
Petrolt, M1 48255-3000
B£00.888.0164 ma'n
wvw . ace-Ine.com

From:
Deborah Diehr

T
311.665.0911

Tel:
313.665.3412

Date:
01,2003

{your file #03-

2350)

Fax Transmission

" Thix messcage ix inieaced

only for the ue of the
Individel or antity in
witkoh it ix addresyad
and may comtain g
smation that b priviieged,
confidamiiol ind exeinpt
Jrom disclosurs emeday
applicabie fne.

Tish: Please find enclosed the letter that T semt o[ on 4-15-03. I cen celt me

313.663.3412 1o digcuss this clrim.

Q...

Claim Adminigtrator

Qdﬁﬂ&wﬂm i Retweotivace Oorepwales




JOB STATLES REPORT

TIME @ .
HAME
. FAME

TELH :
DATE, TIME ar/e9 13:18
FAY WO, /NAME B1508440EE982
DURATION BA; BO; 37
PAGE (5) B2
RESLLT oK
MRE STANDARD
ECM
— | -
ESES GM Caima Lt . 3008 3T bt
ESIS 300 Reryaimontycat Camtur 36610911 fax
Ml Cole 482 €20 B - .
An Trumaren Spcvices Comppay Datroit, M 472653000
Dabora. DishnmES15. cor
. ' Deborah Dishr
, Claim Advdrdsbrctor
Apel 15, 2003

New Orteang, LA [N

Re:  File Numbae
Dats of Event:
Claimant:
Clent/Acocumt: Genera! Motors

ESIS is the Third Pacty Administrator on behalf of Geosrel Motors Carporation for mathert hvolving
allogations of prodnct liability. 1am the Claim Administrator sssigned to tais fil,

In that regrd, 1 am [n recsipt of your comegpondence to General Motors concorning your client, Your

. correspondence allsgea that your olient sustained property damage as a result of a mamufsotorer*s product
defect, Howsver, insufficient techmical documentstion was provided relative to any afieged defact. Ciue
to this fact, the following information and docamentstion are respectfilly requested:

1. Ploase provide & oopy of your expert report snd eolor copley of any photos taken by anyone on
your belalf, Picase do not send originals, xs they may not be retumned.




. . TOCAS.0154 30
BEI8AGM Comral Cluima Linit 135550011 fx
PO, Box Y00
Mall Code 482 30 IX71

Dutrait, W | 40253-3000
¢ esis
Detror sty M olw@gm.com
ESISGM Praduct Lisbilty Undt
July 1, 2003

Re; File Number;
Date of Event:
Claimeamdt:
Client/Account:

o [

. Thig letter xerveg, ax a reminder that in order to give this claim proper covsideration, the information
requeited in my letter dated 4-15-03 (and also faxed on 5-1-03) is till neaded. 1f1 do not hear from vou
within the next 30 daym, I will apsume that you are no longer interested in pursuing a clsim agrinst
General Motors on behalf of your client and T will close my file accordimgly.

If you have any questions, pleass call me -Mmdajrﬂn'nug‘.h Friday between 8:00 am and
4:30 pm.

Sincerely,

Deborah Diehr
313.665.3412 '

A Wl Mamcemt Servioey Compeny- Gt of S ACE rous of Campanter




Jul 08 03 O4340p urn‘. of Cater % Willis 5u4—43—53u2

July &, 2003

To:

Fax #:
From: R. Glenn Cater
Fax if: A88-6302

: [

Number of pages inctuding this cover sheet: 2

Message:

HT vou shonld experience problenu mmwtﬁunmm,memﬂ'm LEE-6900]
CONFIDENTTALITY NOTICE

This [acskmilc iransmiszion and/or the accompanying documents may contain confidentcd
infornmtion belonging o the sender, which is proiccied by the altomey/clicnt privilege. The
informyalion is intended ouly [or the nse ol Lhe mdividual or entity naine above, 11 you are not the
intended recipient, you are hereby noified dot any disclosure, copying, distribution or the taking af
any sction in reli:mes on the oontents of tns mlormation is stricily prohibited. I you lmve received
this ranamission in ¢rror, pleane imnediaiely nodfy us by telephone to anumge for return of the
tlocuments. '




Jul 08 03 04:140p Urrias

gf Cater & Willis sS04 -488-5302 P2

CATER 8 WILLIS
A PANFERSIONAL LAY CORPORATIDN
HYEM CANAL STREET
NEW ORLEANS, LOUISIARA TOLLS
TELEFHOWE (FQ4) 4AR-8300

} Grmaw Gﬁm' . FACEIMILK: (no-4) ABB-on0F
EwwIFER N. WIlLiE

= A0 ADMMITTEG BN DOLAAA TR Ju]}' 3 zmﬁ

Debarah Diehr VIAEACSIMILY. NO. 1-313-665-0911
ESIS\GM Contral Claims Unit

P.O. Box 300

Mail Code 482 C20 D71

Detroft, M1 48265-3000

RE: Genaral Hm

Dear Ms. Dichr:

I o response to your July 1, 2003, correspondence, we have made severn] attempts to
contact you by phone, but have noi yet recejved a refurn oall.

Please be advized of our iniention to file a lawsuit on Friday, July 1 1, 2003, if we have

@%« (e /)

lenn Cater

RGC/mj




H Graxw CaTER*
Jonnres N. Wiriis®*

AT A TRITTED: TH DOLIHLATS

Me. Deborsh Dichr
Claim Administeator
ESIS GM Claima Unit
300 Renaissance Center
. Mhail Code 482 C20 071
Detroit, M1 48265-3000

RE;
Your file
Our file:

CATER & WiLLIs
A FPEOFESAIONAL LAY JORPORATION
o730 OANAL STREFT
NEW OALEAMNS, LIATIMANA 70118
TELEFHONE (BO4) 485-8300

July 22, 2003

. GM Corporation

@RECEIVED
AUG 05 2003

ESIS-GM CLADMSE UNTT

PACSTMILE: (B04) 488-8008

. T have reviewed your April 15, 2003, correspondence. My client was of the
mdm&atmmﬁmmhdwmﬂmmmpmhﬂlﬂﬂlﬂdﬂwu
being repaired. He feels that General Motors snd Sewell acted jrresponsibly in releasing the
vehicle without assessing the cause of the malfunction. Hehuukedthntlprmdwiﬂl

litigation.

ROC/twr

PRIVILEGED MATERIAL REDACTED




Service Roguest Detail




[

mnmm

372 Cansl Et
New Ordears, LA TO110
BO4-480-5300

CRM mtvised Ancrmay fie boing sant o ESIS. Kevin Drew/PoriyT i

Commen | !

Adirnesy e his han drafimd the sl arxd will fax 30 CHM and alsc Mol CRM
axdviead Atiomey of ESI5 and thast Pl vwill ba sant i Bam when CRM recebres
the tether dovd ESIS should respond in B-10 werking days Kovin
Drow'Par/STTE2

>£ Report Ganersied for DREWN on ARD3



Service Reguest Detail

Lait WM far Atcrrey &0 sand letter of intent po CRM can forward fia 12 ESIS.
Kevin Drow/PaiSiTo2

MN1SS DREWK Inbowund Call Customer  Requesiing Stele Done

COMITON Cuat shabict Ao Kingg il chimsr' ikl it thes vl wein remcly but they did not do
mny epairy ko the stesing conosm, s weles this 'corosm hes: eppened Io
ik 2 v Evaltwrs: st haed Bhe cnpaiign pavt repliocs 2 imes, and Cost be not
coicrtbile vl wiply I phumie gy Pk ol Bty npetiegett, sl Stadiey wiuph
batiery s cisconnactad k cesm sverything out and the sesrdng uniocks. Cant
bl o b Fomevinng hlin Al Fomcle this scpained Dussbier sl GRE.  ABorray
[

GlannCotor S04-488-8300 .

Caupt stoten whan he guestions the siearing nol baing mpeind ha was advised
o oall FAR by Dwrren Blanchend, Svo higr, TR wdvised Cust Tl Blewill ba
wuumummm&um
Adiorrsy osll CRML Kevin DrowiPacS T2

040103 DREWK  Rasearch Done
Commen ¥zrArs O Harchier, EAA, wil adviss CRM masning af codes fstad In Inspection
raport. Kevin Drow'FerdS7 72
o30S DREWK BRC PAR Iw-m Dona
COMmMen Racsbnad EAA Inapaction by mell. IGevin Drew/Part7 142
;

0312M3 DREWK ntourd Vhite RigE Done
Mmﬂn

DI  DREWK inbaund Call THId Pty Sarvios Request Upcists  Dona

EAA laft VM, il do inapaction on 3503, Kevin DrowiperiBTHE?

-3

Review w EAA

BRC PAR Scarvwed: 2003-03-11-21,07.56.000000, MSXDochun: DRESEBSETF
Confiorti

al

EAA Called

Conficorti
o

>_! Raport Gensrelad for DREWK o 4203



ucst Detail

Cregtee; LrroqmATe AT B S A TR R T 1A I RO e | b TRl
NXZTRd DREWK - BRGCPAR mspachian- FAA- Other  Dorm EAA Steardng
CAMMENn Sending ko EAA for skaoriig Inspection - mqmmhﬁﬂm Confident
pﬂigﬂumm D4 peformymed on B, Kovin DrawPaniSTTE? al
02T MORRIS Bubmit for Approval Lallar {Non Goodvwil) Dona PAR napaction
'! =
< S . : Bone s
QUITY DREWK Oultxund Coll Desler  baip Cormact Done Colad Dealer
CONRTIET) Dasler stuies Ty heve not steried rigol and we mey oss facdides for EAA Confidlentt
inepeotion, Dk stales. e iokd- ovwne:not i pol ey in ignilicn allar accident o

bl ey Bl mwid thesy icoiesolud th batiery, Deslier siatas the Dw driver
balieves e deugbiers Boyitend may hve been driving. Kevin

02Z03  OREWK Inkound Volcs Mal Saivice Raqueet Updas Do .
Qmmﬂn
Dalor laft VM. Kewin Drea/Pac57792 ﬂm
7 gt ®
Ladt VB for Sue Mgr. Kavin DrewPorSTr? | a
Commen CARM wdvisad Gvc Mgr I 1n @ ligr Masling 1l 1:30 Kovin Drew/Pari7 702 Confkieotl

>§ Rapart Genersbed for DREWIK an ABX3 . . ot 7



Service Request Detail

022603 DREWK BRC PAR initied Cbmbmol- AVM Dons
COMIPON CRou ekt VM sdvising of the allagaion. Kawvin Drsw/parS7TRZ

02603 DREWK BRC PAR initiel Contect- Desler Dona
Commen CRM leit VM lor Svc Mgr. Kewin DeewPer/STTR2

D200 DREVNK BRC FAR irviinl Contmci- Py Dona

COMNGN CRM called 985-T50-0000 wnd chengect ¥ in im. Drjvar, Tine, siaine she wan
poing betesen 20-Mimyi while ralning and s veas maling = vight fum.axd &
fult e The sbsaring fockmd v einsd sl e Tigh curl on the: right and -thee vah
warid gcamas B tha laft slide-of romd med sl & pols: Cwst ks she s not
surw ¥ phiy wany braldng Cust stene shier oould mot- contrel web,  Cuml simleir thesy
think The stearing ook i Sontaiing 1 do with the: campaion Shey e
parfmed. Cosd etales vish b ol Sewall Cad Now Crlsgne. CRM statte hey will
cull- desler o fird it wheat Sy know anchell call Cust hack. Kevin

DromPodSTTR2
0202603 DREWK Cuibound Cal Cusiamar Lokt Moswage " Done
Commen

CRM clled Evaning £ and lalt VM, Kevin Dopw'p 57782
2R3 DREWK Imnbsovand Violoe Ml Sarvics Raguas: Updein  Doos
Commen

Cunt lndt VAL Koowin DrewPa/T7202
0284  DREWK inbocind Volce Mal Sorvico Request Update  Dong
Commen )

Cumt ioft YM. Kevin D ParfSr7ie

>‘£ Ruport Gursrralad for DREWK on 48503



Service Request Detail

Commen CRM et massage for Cust. Kivin DrenfparST792 Confident]

i
0203 DREWK Dutbound Call Cuerkones  Rached Winng Done Callod Daytivow§
Cormmen : Confident]
Rcording stukey con not be comeciod an disled.  Kavin Drewpar 732 gl
Commen CRM did a fie scan and found fila 0S420421 wirsixied o aleghon. Kevin Confident .
Drewipar/BTI02 ’ al '
022103 BOYCER Ownarship Changed - Done Sarvice Risubat Ounarship fies thanged! FROME BOYCER TO: DREWK
Commen Confidond '
: al
022103 DREWK BRC PAR Cuzs Assignad Done THIB FILE HAS BEEN ASSIGNED TO KEVIN DREW (@ 57702
Commen Corfidenti
gl
0223 BOVCER Ownership Changed  Ownarship Escalaied & Dcne Ouwwrships Esccalaiand 0 BRC
Comman wE Confidents
' [ ] _
Q22103 PETIIS Ownership Changed Done Service Request Ownership I shanged FROM: FETTTTS TO: BOYGER .
Commen Confident
a
LNV BOYCER Escabation ity PAR Done PAR
CONMTION Fie hes bwen reosived snd swsigned In PAR - Confident]
Furhe Boyos PAR : a
>é Report Generind for DREAK on 401 . .Inlﬁnf?




Service Roquest Detail

>§ Raeport Genessted) for DREWK on 4503 . .upnlr




CHEPAR-Chwavls, Rav. 0612047 PaDi.if.i ALLEGA VN AEuid | i\’ ipugs | of §)
Faciamnwry INSPECTION
o gryags o byt

[ETLT™ [ 4

Documentip 1 " Dite Saved: 342003

"] Clalmant's Nama (LAST. Firstl BUDZEYKO

P
b < = s == —

_
L A {Document 10 I hawids
WIN: Claimant's Nams [LAST, Frst)

inapecied By: KEITH LAWHON Organization: ENGINEERIMG ANALYSIS
Phona, {261) 422-8792 Inepeciion Date. 3/E/2003 Mieage &t inepaction; 14285

[ — |_SPECTION SUMMARY _

Foliowing the inapection, samsmarize the less and cbearvations: VEHICLE HAD IMPACT DAMAGE TQ RIGHT
FRONT FENDER ANDWHEEL, THE RIGHT REAR WHEEL AND BRAKE SYSTEM WAS AL S0 DAMAGED, THE
BATTERY WAS DEAD AT BTART OF INSPECTION. OBTAIMED CDR DATA AND OTC'S WITH ASISTANCE OF
DEALER TECHNICIAN WITH A TECH k. NO WAHNING LIZHTS WENRE ON AT TIME OF INSPECTION. THE AIR

BAG LIGHT WOULD FLASH 7 IMES AND GO OUT, ABS, BRAKE, AND CHECK ENGINE LIGHTS WOULD COME
ON AND GO OFF AFTER SYSTEM CHECK. ABS AND PCM HAD STORED DTC'S IN SYSTEM.

| I INTERVIEW-VEHICLE HISTORY _ }

Nota to the Inspector: in questiana 3-5 balow, documant only the information which relates to the incldant/aliegation.

. Name, address & phone nuwber of parsan being imerviewed: MRS. BUDZEYKD, PO BOX, 1722, SUIDELL LA
18414837

<. Prior collfsion damage (dake, deacription, etc.) NONE

Repaired by;

3. Dascribe exisling vedticle conditiona &t the iime of the incident{e.g. waming lights "On", tires wom, stc.):

RIGHT FRONT FERDER CRAGK ABOVE WHEEL OFENNING; FHE RIGHT FRONT WHEEL HAB UTILITY POLE
SPLINTERB BETWEEN WHEEL AND TIRE AND WHEEL RIiM SCUFFED. THE LEFT REAR WHEEL WOULD NGT

ROTATE BECAUSE WHEEL WAS DRIVEN IN OVER CONTROL ARM BREAKING ROTOR/DURM ASSEMELY;
THE WHEEL R WAS ALSO SCUFFED SEVERLY.

4. Rapairs outeide of werranty (what, when, by whom?): NONE
5. Other vehicia history information (from pereon baing interviewed or GM Warranty Hisiory)? SEE GM VIS...MRS,
BUDSEYKO STATED THAT CAMPAIGN NO. 01044 HAD BEEN DONE TWO TIMES BUT (T I8 NOT N THE VIE
RECORD. RECALLS WERE DONE AT DEE CHEVROLET AS PER MRS, BUDZEKO

6. Lest maMisnance (date, description, by whom?): UNKDWN

[ Il INTERVIEW - INCIDENT NETAN &

i vehicie is & fruck, or & car trailering cango at the time of the incident, estimated totsl weight of carga and trailer:
._q_lha, Load description: NOME, Load location: NOMNE




@ i s e o e

| Describe the foliowmng: inaident
Btesring {nommal, other) NORMAL WOULD NOT RESPONL TQ DRIVER
wion (normal, other) NORMAL NORMAL
ré {nermsl,_ other) NORMAL NORMAL
mission (normal, oiter) | NORwuw NORMAL
| Electrical {normal, other) NORMAL NORMAL
Waming fights/messages NONC NONE
| Unusual noises {from where?} | NGisC NONE
Smoke/steam (from whers?; | NONC NONE
Other NONE NONE

%hﬁnrﬂudhinﬁhﬂinhmdeMrﬂummmim
Exaci Incident locatlon: STREET INTERSEGTION iN HAT TISBURG, MIGS. NAME UNKNUYN
Burisca where incident occumed.
Type: Goncreta, Asphalt, Gravel, Crushed Kook, RDirt, or Qe v _ Deacrlba; ASPHAL
Condition: Wet, Dvy, koy, or Other? _  If othar, specify: WE]
Estimated vehicls spsed 30 MPH Source of eutimate: MRS. BUDZEYKO AE PER DAUGHTER
inokdent ooourred while. Acsierating, Tumeng, graking, Coasting, Driving normally. TURNING

‘What did you do after you realized somelhing was wrong? Describe: VEHCILE WOULD NO1 CORRECT WHEN
TURN COMPLETED AND CONTINUED ON IN TURN

Ary other comments or observidions thet have not been coveredy RAINING AT TTME OF INCIDEN

vahicle inspeciion docuivants the piwalcal evidance via color photograpls and wiitten absarvations. By
recarding your obsarvations in the followng ssction, you will be following a methodical nspection formal.

Taks color photograptis of the fimwing.

A. Exterior
Fromt

Right side
Rear

ViN
Lefl side

IV VEHICI F INRPECTION

Commaents: CRACK IN FIBER GLASS FENDER ON RIGHT FRONT

Comments: STEERING ADJUSTER ON RIGHT FRONT TIE ROD BENT AND TIE ROD ADJUSTER ON RHaH |
REAR BENT

C. Interior:
. instrumeni panel & odometer

Commantsa:

D. Undshood:




Engine comparimernt . .

Stearing linkege
Etoering
Power etearing inesinosas, comneciionsciamps

Q...

E. Uncierbody:
Stearing inkage
Scrapes or impact damage on the following:
Fual tark
TireaAWhaals
Ete.

Commants: RIGMT SIDE WHEELS ARE SEVERLY SCUFFED AND BRAKE ASBEMBELY ON RIGHT REAR
BROKEN

F. Ganeral Ohservations {Tahe plicluyraine i appiivativ):
Arwthing on vehicls which Is after-markat: NGNE

Anything on vehicia which is a modification: NOMNE

Arything on vehicle which is urusual, out-of-plece, eic.. NONE
Othar relevant inrformetion:

e = T KL sl e bl

your alervations and weakuranents for the ssctions and quentions which relats te tha incldent and
itars which were Inspacted. Wiite N/A fow sactions and queatioes unrelaisd fo the custonmer allegation

A AIEEAMNG, SUAFENSION WHEELS, AXLES:

Use the following table to identify what you did and whel you found during the inspection. [dentify the issts and leet
neaLits for the applicable items. Describe arything relevant fo the allegstion that is not in normal working condition,
dioen not funclion properly or i= & non production part. Take appropriate photographs, and Indlcats whether or not n
phatograph wes taken.



W

OBSERVATIONSITE ULTS
Stearing system NORMAL
Stearing linkage RIGHT FRONT STEERING LINK BENT
rivack and pinion d
ng calumn, ignition switch,
intesTnadiute shaft
Stearing pump, drive, hases, | NORMAL
| connections, fiow, proasune
| PS5 fiuid level and condition | FULL ANC SR Sll
| Steering knuckle NOT DAMAQCS
| Suspansion components - LF | NORMAL
RFE___| NORMAL
LR INQBMAL
RR_"T ADJUSTER KON RFNT
Rasr ks asdembly
Defrmetion to the frame MO DAMAGE

Describe avidence of axie/ BRIGHT REAR CONTROL ARM MARKED WHERE WHEEL AND BRAKE
suspenalon/ tire contactwith | ABSEMBLY CONTACTER AND LOCKED WHEEL

frama, body or companants
Describe oontact of the under- | NONE

carringe with the road aurface
| {road, shoulder, curb, or graes) |
Elacironic level contro| " NORMAL

arts
[ Engine {nomel, other) NORMAL _
Electrical {normal, other) BATTERY DEAD BUT COULD BE: CHARGED
Waming lighte/mesaagee NCNE

VWhasis [damegefmpact marks) | BOTE BIFTUT GING AAIEE] HAVE AC1IEE MADWG

B._ECIWPCM

Stored codes? (YiN) _Y W yes, list code number and deacription.
P1518, B25667, SEE ABOVE

CODE

Pig10 —  TACH DATA CIRCUIT

Bass? COLUMN LOCK DRIVE A INTERNAL OPENSHORT TO GROUND

.1 F] COLUMN LOCK DRNVE B INTERNAL OPEN/SHORT TO GROUND

Other commarte;

C. R i i FENpRgi  (Fill out this secticn for suspension

allngutm on whlr.:lll aq.mpnd 1nm'ith rnad—uanllng lupamiunﬂipaad-mrtm BLUBPBNEIONE)

.I Erder Diagnosiice per the service manual end record any current ar history codes. (Erter “none” if no codes are
prasent)

CURRENT




dlf
11

RESCRIFTION
C1235 RIGHT REAR WHEEL SPEED SENSOR OPEN/SHORT
G1285 E2 INTERNAL MALFUNCTION EBTCM INTERNAL MALFUNCTION

Folow the procedures in the service manual (o detarmine the cause of the stored codas which relate to the allegation.
Siste which procadures were followed, record the resulls of aech test, and state the rool caLss of the eode. Do not
canduct esis which require disasssmbly of components. Follow the procedure in the General Guldelines for parts
which nesd io be disassembded for eveiuation.

DTC'S TAKEN BY DEALER TEGHNICIAN AND WERE LEFT IN SYSTEM

2. Inapact the aysism wiring, cormastions, and componants for damags. indicate whether the demage was the reguit
of the Inckient Comments: NONE

3. Other comments:
D. TIRE WESPECTION
1. {DENTIFICATION:

AVE. TREAD
. TIRE BRAND TIRE TYPE TIRE StZE PRESSURE CEFTH
{Goodveqr) {Eagie GA}  (P200/TOR1D) egl] 22neg ofinch

LF QOODYEAR FAOLE E248/452R17 E. 152
RF  GOOQDYEAR EAGLE _P2464AZRTT 30 /.
LR GOODYEAR EAGLE PRISHMQZRIE E] i - -
RR  GOODYEAR EAGLE Ba76/402R15 W i {7 -

Describo any damage to tires, such s scrapes, muris dus fo Impect, cuts, freed seperation, flat spots elc.
LF NONE

RF NONE
LR NONE
RR SNKID SPOT WHERE WHEEL LOCKED AGAINST LOWER CONTROL ARM. .. MINMAL

2 +
Racord the following date: (located on driver's door edge or Inside the deoklid)
SIZE PRESSURE. (pei) EREESURE AT MAXIMUM LCGAD(Dl)

TIRES 0 o
SPARE TIRE S 20 -

¢ - """V SIE INSPECTION

Make s disgram of {ha incidant ecane showing whane the vehicle started, the path of tha vahicle, and sl points of
impect. Maks measuraements and record on the diagram. Inspect (he scene for tine marks. Take color pictunes snd




BImer comments peiow. i linniﬁuantgar vahiicle or property damage ccoumed, n picluras of the damege, if
and makes notos o6 NOCosery.
Commants: COULD NO GO TO LOCATION




—_— R

QM-PAR-PHOTO, Rev. 08r2007 QELIHIHMW FAR INSFECTION . {page 1 ol 4}

FiELi FHOTOG n&EH[C NOTES

Date Saved: ¥O/2003

Inspector KEITH LAWHON Number of Rolls __ 1
Roll Number 1
] wion
1. ILE ID P N LE
2 ODOMETER AT TIME OF INSFECTION
3. SAMEAS2
4,  RIGHT REAR AT START OF INSPECTION
5. LEFT FRONT AT START OF INSPECTION
8.  INTERIOR AT START OF INSPECTION
7. PEDALAREA
8. [NTERIOR FROM RIGHT DOOR
9. SEATBELTS LATCH AND HOLD

10. LEFT SELT LOCKS Oy Srert (£51
11.  RIGHT BELT LOCKS ON SNAP TEST
RRIYE BELT IN PLACE AND TIGHT

13. B FLUID FULL AND NO LEAKS
14, IMPACT CRACK IN RIGHT FFNNER
15, u | H_I !w P! EI E EI ﬂ ! EHS IM RIGHT FROANT WHEFI Rk

-
[ &

LEFT FRONT TURNED MAX TO LEFT WITH NQ BINDING
" RIGHT FRONT TURNED MAX TO LEFT WITH NO BINDING
MAY T RIGHT WITH NO RINDING

RIGHT FRONT TURNED Ma¥ T RIGHT WATH NO BINDING

BEBRUSBENBERBRNESRS
§EE
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?ﬂm"m 1S ¥YZ2GEYS100807 _ L
‘. i s
%ﬁ_ | Da-05-2003 __ ]
D21 5-2008 o
Flerame T [1GIYY22G5YS100807 COR ~ _ "
Sedon ~ WEZ00H 115054 AM L e
[ Cobecisd wilh COR wion [ Grash Data Feidevel Tool 15490 S
worlicution number | X7FA02E e
am verfication nuimber | 33TFADEE T o
| Edock nusmbar; 60
Intarince Hiformesion 'D"::"'““'"“‘“ o2 L
e Checksum: 6300 .
[Evedifi) recovermd T Non-Deployment B
SDM DATA LINITATIONS
SDM Recomdad Crash Evanis:

Thewm s o typas of 8D recomded crish avants. Tha At s the Nar-Degioyment Event. A Non-Deplaymant Evert s an avent
aavan anough 1 “wake up” this seneing aigorthm bl not sevens snough = deploy this sir begis). |t conteing Pre-Crash and Craah
deln The SDM can stond up o one Non-Daploysent Event. This svend can bs overariiisn by snoliver Non-Daploymend svent. This
avant wil be cheened by the SDRI afler tha igniion s b oyoled 250 e,

The second typa of 300 recoriad crash gvent i the Depioyment Event. L also coniaing Pre-Crash anyd Crash daia, The SOM can
SO L 3 bed et Dapicymant Evanta, IF ihey oodur within five ssoonds of one mother. Deploymant avania can nol by
overwriian or cleansd from e 3DM. Onos fva SO has. dapioysd e air bag, the SO mus! b napleced

T chista In S nox-cepioymrent Miw wit be lockad wfter & depicyment, ¥ iha nor-deployrment cooumad within B sacands belom tha
capioyment or & dapioyment el svant ooauns within 5 eeconds sfar s daployment.

SOM Date Liritasiors;

-S04 Adusisd Mlgertihn Forwarnd Valocky Changs:
mnmunmmumﬂmmmumwmmmumm
il ubiaud migrorien forwsn] veltolty thenge (A4 Dela V) that mey mom clossly approdmae mm:;r

iyslam mqarenced during tha meamiand parian of e st ﬂlﬂ.lhﬂﬂllphﬂlﬂlhh mddnﬂnnt
affiaci the tramh dets, which remeine xiond In tha 50M. The AATDels V mey not cosely sprrmdmeis whel he snsing
sperienced in el types of avenis. For scample, e orsh s pesaeded by cther copemon svants, lum-munhrnd m:ﬂm

o offoad ravi, 198 ASDeE V ey be oS thas, wnd Somd iimte sighfoantly kes than e evusl forward velecity chengs the
yneing Eysiam exparianced. This dete shouk] b ssemived I cayjuncticn with olhix: ikl physical ewidencos from the vehice

i soana whesn seassting covupeyl or vahicls forweed change. Tha BDUA wit recosd 100 miliseconds of dats st
daploymant crilaris i mat and up & B0 mileeoonds. belom it i et
;mwmhﬂmmunﬂlnmmmuh ol or tha Final drive ey ratio ohangad from

Breka Switch Ciroult Siakus indiorine the siaius of the bralw silch drealk
=B of s Pre-Craah cats, from th Daploymant fle, ey be secorded wfher sigorithm snabis, ¥ the Degloymant svent has s long

cresh pulsy.

-Pra-Crash Ehciranic Dils Validly Chack Eiskes indicsiss it kyeali® ¥ the: SOU doss not seosies m vild resesage Tor any of Tha
Tour Pee-Crath cii piantbliors [Vishiche Spied, Engind Bpesd, Percsr© t Theoile, and By Swiich Ciroult Stelus).

=Drivar's Bk Switch Circull Sinius incicaies The sisios of i criver's st el swilch circult. rhmmm )
mm-mnndnmmm Clroull MYy b Neporied &8 unbuciiid, although fha divery seat

-P-mennqluqu-ﬁnm Clreull Biatus indicais. the Sisius of Thit suppreition swikch oiroult '
-ﬂummmmhm H tha Sma betesen The wo svenia i grasier than fve seconds, "MIA" b
«f posiigr by bl SO I 08t during & osh svent, &l or part of the crasih moond may not be eomrad.

SDM Data Bouros:

ummmumm-umm weonpt for e folowing:
wnmmmmmmunmﬂ-mwmrmwmm
vie he Clase 2 ciaia Ink, 1o e EDM.

“Brwe Suich Circul S1s GaS 16 Srkoarnibic] cice s saccnd by sthr the ABS module o tha PCM, vin the Cless 2 deéa ik, o
the SDM. Depanding on vahics oplion corient, he Brake Swiich Ciroult Stalus dela msy nol by svelebis.

=4 moel vehicies, the Eriver's Bk Swich Chiouitin wired direlly lo the SDM. 1 some vehicles, the Driver's Balt Swiich Circuit
Statu Sl b Srensmithe fram the Bady Contrat Mol (BCH), Ve e Claes 2 date ik, 1o e S0M.

10 Y Y XY I 0N Paire 1 ol 4 LAY 11:38:80 AM
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=Tha Passenger From Alr Beg Suppression Switch Glrcult is wind dimctly to tha SDIA.

TG YRS R0 Pape ol NGO T HH AN




1GIVYEIORYO0MT No-Deploymiant Rre-Crash Gragh

-y -

1

N

-3

-1 -1

Approzisite Tiis Baltrs Algoritm Enabls {seosmds)

-4 Engine Bpeed
(FPM {100}

&= Parcont Throtte

- Braka Swith
Clrout Status
(100=0ON)

Baconss Bafors Yohicl Spsed Engine Spaed Brake Swich
AE (NPH) o) Parcant Throttle Clroult Stue
] F 2] F DT a [a)]
o ] KL [1] ON
A =] [=7] [ ON
3 4 [.T3] LI L -
-1 i KL 35 ofF

. 181 IRGETE19080T Pagh 3 of & AN 11-30:50 AM




2 votronix®

Hexedecimal Data

This page displays all the data retrieved from the air bag module.
It containa data that s not converted by thie program.

ap1
&02
%03
504
&05
a08
511
914
£1a
a1c
31D
518
51F
420
421
22
523
g234
425
52&
427
H26
829
852n
528
520
530
-
432
%33
834
433
536
a37
2349
129
b+
938
840
341
242
343

51
B
11
B
i1
09
-1 ]
03
[31]
3l
28
59
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80
FF
PF
FF
oo
FF
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()
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INTERIOR TRIM .
ETOCK WO.

000 CORVETTE COUPE
0U TORCH RED
9I, INT:EBONY
RDER NO. EQFRED/SRE

IN 1G1 YY22 G5 Y5100507

CHEVROLET MO DIVISION
/VBG GENMERAL %RN&TIW
100 REMAISD CENTER

DETROIT MI 48343-1001

VEHICLE INVOICE 1lAD3CEBS696&

L 3 13 ***i***i***iiii**ii*iit**iit**tiii*********1““*****it*i*13i2452u5
nnz!akmmr CPTIONS MERE INV AMT RETAIL - SOLD
YYO RVETTE COUPE 28895.00 34033.13 INVOICE 07/30/9%
£2 SIX-WAY POWER PABSENGER SEAT 305,00 262.30 BSHIPPED 07/20/99
Q9 ADJUSTABLE BPORT BUCKET SEATS  700.00 602.00 EXP I/T 07/27/%9
WITH LEATHER TRIMMED ERATING INT COM 0B/02/9%
SURFACESR ERC EFF 07/20/59
34 COLOR-KRYED FRONT FLOOR MATS, 25.00 21.50 KBYS CIB7 {OJ87
CARPETED INSERTS WFP-F QTR OPT-1
.84 BODY SIDE MOLDINGS 75.00 64.50 BANK: GMAC - 039
42 REAR COMPARTMENT LUGGAGE SHADE 50.00 43,00 CHG-TO 24-520
AND PARCEL NET
‘E9 FEDERAL EMISSIOMS n/C N/C SHIP WT: 3151
S8l 5.7L LITER SFI, V8 D.00 0.00 HP: &8.7
M6 6-SPEED MANUAL TRANSMISSION B15.00 700.90 GMS: 35221.65
‘96 POG LAMPS 69,00 59.34 DAN: AB1EB
Me AM/PM STEREO W/CD PLAYER 1a04.00 86.00 MEMO 2051.70
33 PRONT TIRE-T245/45ER17? BW SBR N/ N/C
'WH REAR TIRE-P275/40%ZRl38 BW SHR N/C N/C
T DEL & OPTICNS 41034 .00 35872.67 ACT 231 35221.65
JES TION CHARGE 580.00 5B0.0C H/BE 261 1311.02
JEALSW ADVERTISING 410,34 ADV 55A 410.34
FOTAL 41614.00 36863.01 PRY 310 35863.01
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 3504B.56

WA LR L LA LALE RIS LRI L LI YL RTY R LR T L R R gy e SRy Y SR L R e g g e

[INVOICE DOES NOT REFLECT DEALER'S8 ULTIMATE COST BECAUSE OF MANUFACTURER
WBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FIMANCE CREDIT AND RETURN TO
JEATLER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

A AR LA L LRl A PR ALl R Rl L T LT R LT T T L TR R R

THIE MOTOR VEHICLE I8 SUBJECT TO A SECDURITY INTRREST HELD BY GMAC,

REMIT TC GMAC NOD. 039

VIN 1G1lYY22@5¥5100507 _

§ 366863.01 INV 1RD3DGABESE
DUE 0B/02/99 DEALER 24-510

SEMELL CADILLAC-CHEVRCLET, INC.



age; 1 Document Name: untitl. l

FINCAMPI DISPLAY VIN\RELATED CAMEAIGNS KIPSAQOEI
04/22/2003 16:19%

VIH’GIYYZEGSYSIDHEII}T OPEN\CLOSED BTATUS:
SBEL CAMPAIGN STATDS REPAIR REPAIR PREV. CAMPAIGN
CODE NUMBER DATE DEALER NUMBER TYPE
00034 DEATER REFPAIRED 2000712701 24520 SAFETY
LAP BELT WEBBING TWISTED
_-:,—...l-:_-
01044 DEALER REFPAIRED 2001/08/16 24149 CUETOMER SAT

CORVETTE ELECTRONIC QOLUMN LOCK

N - —

INQUIRY COMPLETE PW:
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 18 DELT
19 PERF 20 21 22 23 24 PF BELECT: adoTO:

Jate: 472272003 Time: 4:19:48 PM




GM Vehicle Inquiry System - Su'nry . Page 1 of 2

GM Vehicle Inquiry System

. Summary

Home - Summary - Cleim History - Yehicke Build - Vehicle Componant - Delivery Information - Dealer Inforpasion -
Servie Contrect - Wamsady Bbock - Branded Title

Help
YIN: 1G1 YY22G5Y 5100307
VEHICLE, INFORMATION
Merchandieing Model: | 1YYD7 - 2000 CORVETTE COUPE Warrsoty Stwrt Date: AL A99%
BARS Order Type | 60 - RETAILL - SOLD
Dellverfug Deslers | SEWELL CADILLAC-CHEVROLET, INC. | Selting Sowres: 13 - CHEVROLET
ring e A — h —
) R [~ rerorm
Sexvive Contract! No Branded Title: No Warranty Block: I N» I FD Status: | Paid
CAMPAIGN ELIGIBILITY
sy — S [Came
LAF BELT WEBBING TWISTED NA Closed
Zﬁ\hmnm ELECTRONIC COLLMN LOCK NA Clossd
S APPLICABLE WARRANTIES
Descripton Effective |  Bieethe | £nd Date | End Odumeter
36/3600¢ BUMPER TO BUMPER - NO DEDUCTIBLE | 0773141999 15 miles | 731/2002] 36015 miles
"{ 72/100000 BHEET METAL RUST-THROUGH 0713111999 15 miles | 77312005 | 100015 miles
34638000 SHEETWI'AL CORROEION 7131/1999 15 miles | /3172002 36015 mikes
96/20D00 PCMACC EMISSIONS 0713111999 15 miles | 7312007 ] . 30015 mdkes |
36/36000 FEDERAL EMISSIONS 073171999 15 miles | 7312002 36015 miles
| CLAIM HISTORY
Dass | Nambar | TP Laber Operation ' m
oeoa200z | s12508 | # | coiss - LEFTFT DOOR WINDOW (FOWER) R&R ORREPLACE. | 12209 miles
ownszoaz | 412sos | ¢ | SOLE2-RIGHTFTDOGR WINDOW (POWER) RAR OR 12209 miles
‘MMWI 135243 # | N4B0OO - COMPUTER. MODULE REL DEO1 miles

hitp://164,56.165.222/cgi-bin/gx.cgi/ AppLogictGMVIS. Summuty?LANG=EN&VIN=1G1Y... 4/8/03



GM Vehiole Inquiry System - Eu.nry . Page 20f2
Q83072001 | 139283 Z7901 - 1-DAY COURTESY TRANSPORTATION DE91 milen
1] 139243 25001 - VIP FREIGHT/POSTAGE 9891 miles
O8/16/2001 | 138575 Yi'l43 - BCL RELAY HARNESS REPLACE 9553 milea
- RETRACTORS. INST.

1220172000 | 373584 ;ﬁ%ﬁmﬂim LAP BELT ALL WEBRING 7632 miles
0720/1999 § 500307 Z7000 - NEW VEHICLE INSFECTION ALLOWANCE {0 milen
CHECK HISTORY INFORMATION

¥ehicls Has No Associnted Check Hiutory Infermation.
C 19952002 General Motors Corporafion. AH Rights Reserved,
hittp://164.56.165.222/cgi-bin/gx.cgi/AppLogicHOMVIS. SummaryTLANG=EN&VIN=1G1Y... 4/8/03



GM Vehicle Inquiry System - CI‘Hhm . Pege 1 of 2

GM Vehicle Inquiry System
. - Claim History

Home - Summary - Cleiiy, Himtory - Yehicle Build - Vehicle Compopent - Delivery Information - Degler information -
Service Contrect - Werrsnty Block - Bonded Title

Help
VIN: 161 YY22G5Y5100507
_ CLAIM MISTORY
Repulr Order Date: | 04/05/2002 n'l,l;“’lo"“ 412508 | Odometer Readiag: 12209 miles
Serviced | SEWELL CADILLAC.CHEVROLET,INC, | Selling Souree: 13 - CHEVROLET
|Bx 701 BARONNE ST
1 |NEWORLEANS,LA 701131074 Slie Code: 24520
'{50'4]‘551'15!5 Businoss Avsoclate Coda: | 115238

Dute | For [Co¢|Trme|  Labor Operation Pt [ ol Cote | Tew |Commennif
CO183 - LEFTFTDOOR | 1 0ronscn '
.mm 2 | o | ¢ [WINDOW OWER) | gy prop | A | NA !:zu.ﬂ Y
SO0R WINDOW 10328493 - |
ou262002 | 268 § 02 | # GOVER BAROR | REQULATOR NA| NA ls2ass| X

27901 - 1-DAY : '
osomzoon| 202 | a2 | # |oourresy NA A | wa 1 $30,00 N
TRANSPORTATION
25001 - VIP
o200t | 202 | @ | » |FREMGHTEROSTAGE - Egﬁ‘m nia | wa | ss.16 N
@ RETMBURESEMENT
| B | i 1 | |

hitp://164.56,185.222/cgi-bin/gx.cgif AppLogicHGM VIS, ClaimHistory?  LANG=EN& VIN=1G... 4/8/03




GM Vehicle Inquiry System - G‘Hilmr

Repalr Order Date: | 08/162001

Page 2 of 2

BILOXI, MS 39533-0308

{228) 432-2691

Line
Dat Nbr Cose | Type Labor Operation . Part Cade | Code | Total Commenin
Y0743 - BCL RELAY 38US2424 -
ORA242001 | 193 13} ¥ HARNESS REPLACE WIRE KTT N/A | WA | 521434 N

- . |4504) 581-7585 .. -

701 BARONNE ST
NEW ORLEANS, LA 70113-1074

Cycke | Cyele Auth | Person | Line
Date Nbr Cape | Type Laber Operation Part Code | Codo | Total Commanis
Y505 - INSPECT LAP '
BELT 10306414 -
12/0R2000 | 124 o1 # RETRACTORS,INSTALL | GUDE XIT NA | NiA | 52954 X
. WEBBING (UIDER

701 BARONNE ST
NEW ORLEANS, LA 70113-1074

24520

(¥ 581-7583

115128

pp—— gep— D— R—— E— E— T At | Frsca 1 Lhis 1. I— —
Mm'h_ tm!* Came | Type Labor Operation Part Codel Code | Tetal Commonin
Z1000 - NEW YEHICLE
vaEnss | 9w | o1 I |INSPECTION N/A NA | NA | $102.83 N
ALLOWANCE
CHECK HISTORY

Vehlicle Has No Asseclated Check History.

© 19982002 Generai Motors Corporation. Al Rights Rererved

hitp://164.56.165.222/cgi-bin/gx.cai/AppLogicHGMVIS.ClaimHistory?LANG=EN& VIN=1G...  4/84)3




GM Vehicle Inquiry System

. Line Comments

Home - Back - Help
VIN: 1G1YY22G5Y 5100507

LINE COMMENTS
Rapair Order Duta: |mmsmwz|murdnﬂbr- 412508 |Dilu|mhrllnd1n]= | 12209 miley
Serviced | SEWELL CADILLAC-CHEVROLET, INC. Ealling Sonres; 13- CHEVROLET

: 701 BARONINE ST
b NEW ORLEANS, LA 70113-1074 Bite Cocles 24520
Business Assoriste Code: 119238

Labar Operation

CO183 - LEFT FT DDOR WINDOW
{(POWER) R&R OR REPLACE.

LEET WINDOW INOP LEFT WINDOW MOTOR INOP OFEN INTERNALLY DETERMINED THAT THE
Contmetti! | oinDHOW MOTOR WAS GETTINGPOWER BUT WAS NO

5285.91

£ 1998-2002 General Moters Corporation, Al Rights Rersrved.




o @ @
GM Vehicle Inquiry System

. Line Comments
Home - Back - Help
VIN: 1G1YY22Q5Y$100507
LINE COMMENTS _
Repxir Order Datw 04/05/2002 | Repair Order Nbr: 412508 | Odemeter Reading: 1220% miles
Servicwd | SEWELL CADILLAC-CHEVROLET, INC, Belling Sanree: 13- CHEVROLET
By: 70} BARONNE ET
NEW ORLEANS, LA 70113-1074 Site Code: 24520
Businees Associats Code: 119238
‘g‘;‘: %’ﬂ' Case | Type Labor Operation Part E:;': “C"I“" .:.‘:;
C01§2 - RIGHT FT DOOR WINDOW
/2672002 (POWER) R&R OR REPLACE,
Com . 1 RIGHT WINDOW INOP AT TIMES WINDOW MOTOR HAS INFERMITTENT INTERNAL OFEN
MDY | NPTERMINED THAT THE MOTOR WAS RECTEVING POWERBUT AT TIMES WO

© 1998-2002 Genarnl Motors Corporation. All Rights Reserved,




GM Vehicle Inquiry System

Line Comments

Homg - Hack - Help

VIN:

IGIYY22GSY5100507

LINE COMMENTS

Repalr Order Dute: | 1270172000 | Repalr Qrder Nbr: 173084 l Odomster Rending: | 7632 miles
Setviced | SEWELL CADILLAC-CHEVROLET, INC. Selling Roirroe 13= CHEVROLET

GUIDES

By: 701 BARONNE ST
NEW ORLEANS, LA 70113-1074 Site Codo: 24520
Busingss Assoclate Code: | 116238
Cyxle | Cysle Aath | Person | Lioe
Date | Nbr | S0 TYPe Labor Operation Part Code | Cede | Total
V0503 - INSPECT LAP BELT
1oa2o00| 124 | 01 | ¥ | RETRACTORSINSTALL WEBBING }:‘}'fr“““‘“”“m NA | wa |somss

¢ | RECALL 00034 CAMPAIGN INSTALLED SEAT BELT GUIDEE

© J908-2002 General Motors Corporation. Alf Rights Reserved.




GM Vehicle Inquiry System
. Vehicle Build

Home - Summary - Claim History - Vehicle Build - ¥ehicle Component - Delivery Information - Dealer Informatipn - Scsrvive

Help
VIN: 1G1YY22G5Y5100507
YEHICLE BUILD
Merchandising Model: 1YY07 - 2000 CORVETTE COUPE
Gruss Vehicle Welght Rating: 1662 kg (3665 Ib) Order Nuabet: BQOKRED
LY5Y -
Hulld Date: 071201999 Build Plant: BOWLING
GREEN
OPTION CODES
AG2 AKS - SEAT, INFLATABLE, DRIVER & PASS

AQS - FRT BET, LUXURY

BGR - BOWLING GREEN, KY, USA

* FLOOR MATS, CARPETED INSERT

Pid - EXTERIOR

= SUIN, REMOVARLE, NON-TRANSPARENT

CH0 - AIR CONDITIONER FRT, MAN CONTRO

DL32 - ROADSIDE SERVICE INFORMATION

DLS - LH & RH, REMOTE CONTROL, ELECTR

D42 - RR COMPT FE1 - 30FT RIDE
FES - FEDERAL EMISSIONE GUG - 142 REAR AXLE RATIO
IL2 - INTERIOR DESIGN (LY) JLY - ANTILOCK

K853 - 110 AMPF

L8] - 1.7 LITRE V8 MF{

MME - S88PFEED BORG WARNER

MNG - MANUAL § SPD TRANS

NF2 - EMISSION SYSTEM, 'EDERAL TIER 1

NE4 - SPORT LEATHER

QD4-17TX85 FRTR 1EX95RR, AL

BYZ - BALES ITEM NO.100

T96 - FOQ, FRT

UNO - AM/FM STHREQ, SEEK/SCAN, CD, AU

UV7 - WSHLIVRR WINDOW ANTENNA

UZG - & FREMIUM

U32 - INET, ELECTRONIC

VM3 - CONSUMER, CONTAINS BFR. IMP STAN

V73 -USAICANADA

XGG-F24545R17-89Y BW TL SBR. HW4 EM

YGH - P275/40R18-94Y BW TL. HW4 SBR.EM

184 - OPTION 01

- BLACK (I) (96}

193 - BLACK LEATHER

- EXTERIOR, TORCH RED (91}




© /998-2002 General Mopiors Corporation. Al Rights Rererved.




GM Vehicle Inquiry System
. Vehicle Compouent

Home - Spmmery - Clajm Hjgtory - Yehicle Build - Yehicle Component - Delivery Information - Dealor Information - Service
Contract - Warmnty Block - Branded Tite

Help

VIN: 1G1YY220G5Y5100507

Vehick Component
Component Code: 10 - ENGINE ASSEMBLY




AL - IR-MODULE ASM-L'P

erer [ e
e Ty s

AS - SENSING DIAGNOSTIC MODULE

K - DELCO ELECTRONICS KOKOMO,IN
R TN T R —

Eesn Sintiom:

Scan Station;

© 1998-2002 General Motors Corporation. Ali Righiz Reserved.
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GM Vehicle Inquiry System
. Delivery Information

Heme - Swmmary - Claim History - Yehicle Build - Vehicls Component - Delivery Informatien - Dealer Information - Scrvice
Contrct - Waranty Block - Branded Title

Help

VIN! 1G1YY22G5Y 5100507

IN-SERVICE INFORMATION
In-5arvice Infarmation Not Om File

DELIVERY INFORMATION _
Dellvery Date: | 07/33/1999 | Dallvory Type: | 010 - RETAILL/INDIVIDUAL | Dellvered Odometer: 15 oiles
Detivering | SEWELL CADILLAC-CHEVROLET, INC. Delivery Salling Soures: 13 - CHEVROLET
Dealer: | 701 BARONNE ST

NEW ORLEANS, LA 70113-1074 Dellvery Bits Code: 24520

(304) 5817585 Ewainess Amsocinte Codes | 119238

© 1998-2002 General Mojors Corporation. All Rightz Reserved,




GM Vehicle Inquiry System

Dealer Information

Home - Summary - Claim History - ¥ehick Bujld - ¥ehicle Corgponcnt = Delivery Infommation - Deglec Information - Serviee
Contrpct - Wammnty Block - i

Bmnded Title
Help
YIN: 131YY22Q5Y5100507
INVOICE INFORMATION
Involce
Date: D730/ 1999
Site SEWELL CADILLAC CHEVROLET, INC. Belling Sourcs: 13 - CHEVROLET
Addrsen | 701 BEARCNNE ST
NEW ORLEANS, LA 70113-1074 Sfie Code: 245
(304} 581-7583 Biainees Assoclate Code: 115238
SHIP-TOQ INFORMATION
Ship-Ta
Date: 0712771954
SEWELL CADILLAC-CHEYRDLET, INC, Selling Source: 13 - CHEVROLET
ress: ] ¥l BARONNE 5T
NEW ORLEANMS, LA 701131074 Slte Codlag 24520
(504) 581-7585 Buainess Asincinte Code: 119238

€ 1998-2002 Gemeral Motors Corporation. AX Rights Rexerved,




80327205 436904 SEWELL

*INVOICE* CADILILAC-CHEVROLET
701 Baromme at Girod
Naw Orleans, Louisiana 70113
FAGE 1 (804) SB1-7585

o EEHUICE ADVISOR: 1045 DAVID

A SR - 4 i o SRR e e R R AR mm
14265 CKECK QCDES, ABE CURR, C1235, HIST 01255 BCM I-IIET sta'r B2592,
DOSY CL TG IR 00 OF L B CHmn OSSN R R e Y

o B .{ﬁxc-f
L3 *********************i ii‘****ﬁ'****‘l!* ******** *kh®

Ci b SR B B, E e e SO

BST: 100,00 ~ OD5MARO3 11:49 8A: 104 .
R R S ﬁ?&‘ﬁ*‘ SRR R R I D el
mum FOR ALLOWING SEWELL TO SERVICE YOUR

R

Ginih o, B teLg s e
RIREE I o A RS

SEWELL SERVICE 569-1350
SRR IR
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O BEHALE OF BREAVIGING DEALER, | HERERY LERTISY THAT THE

RO

EHOWN, EERVICES DESCMEID WERE PERORMED AT MO CHARGE TO
DWNAR. THERE WAS MO INDICATION FROM THE APPEARANCE OF THE
VEHCLE ON OTHERWIBE, THAT ANY RART AERAINED OR REPLACED | SHEelmaer o BCR s
UNDER THIS CLAIM HAD BEEN CONNECTYED IN ANY WAY WITH ANY | - pu moning ey impiteel somranty of | BLUBLET AMIGUNT
ACCIDENY, NEOLAENGE On MSUBE. RECORDA BUPPORTING THIS | St et "o Soom for 4 particidar

CLAIM ARE AVAILABLE FOR (11 YEAR FROM THE DATE OF PAYMENT | nuposs, and Bewell Cadilsc-Cheseoist,| MWSC. CHARGES

Mk TION AT THE BERVICING OEALERN FOR INSPECTION BY TOTAL CHARGER g"'g'ﬂ—

A'E REPAEGENTATIVE. pthar pavson 0 mearmy for i wny bakility ELL..._
m corwedon whh tm sie of eid| LESE DEBEOUNT /NS 0

EALEE TAX B

THGNED)  DEALRR, GWARRAL MANAGER OR AUTHORZED FOWON  IDATH  [CUSTOMIEN SIGNATURS PLEASE PAY T Lt

THIS AMOUNT B

CUOSTOMER COPY
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[ YRAN MAKIMOOE, S W LICENAG MILEAGE HOLT TAG
L TR R - - - - - . ] - R . - .
DRL DiATE PROD.DATE | WwARAENP, | PRGANSEN PO NO. PATR - PRYVENT NV, DATE

whioacin Wy omovaes Lo
R O. DFENED READY T ormons: L O B P ™ R e S
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mmmagﬁmh&wﬂw:w muﬂm:‘uhmm ESTIMATE 1)
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AR

- o @ 3.0 @ T

+ 06271872003 at 0% 00224 0098010115201

6274 ) ,
J s
. . N OMUKAME  cyavies grrycx
FOR A FREE wﬂ WOTE CALL’ 1-800347-AUTO
i =-883-3p0p .
L/ 3616 9. I-10 sERvzce ap gtm-n 105 -
4 METAIRTE, LA 70ng1 ,
/\t (504)388-0922 Fay; 1885} 643-6216
'Iﬂfnﬂﬂlin'lnxuu_
Written Dy: SRETT MONNIRER § 02/18/2003 g9:19 AM
Adjudter: A254 Exp: 3000 PeC: ¢
Inaared : Cladim
Wy ; Policy
Addrama: Date : 1572003 at 12:00 AM
SLIDELL, Lk TYDe of Losa: Collimion
. Bvening: Point of Twpmat: 5, Right Rear
Dusipmas:
laspect PO BOX 1722 : : - Evaning: {9851 641~4937
location: SLIDELL, LA 70455-1722 HOME _
Repalr C479G ES SEWELL, CHEVROLET 7 Days to Repair
Facility: BRR{MFE BT } Lioahss §
NEW {RLEANS, LA
3,:1!!? CORVETTE B-5.7L-FT 2D RED Int:GRAY '
= 1G1YY22GS5Y5100507 ILde: THS B84dg LA Prod Datm: Odomster: 13847
Air Conditioning Rear Dafogger Tiit Whee=l |
Cruige Control ' Internittant Wipeza Keyless Entry _
Theft Datarrent/Alarm Dpal Mirrsrg " I-Top 2
Traction Contral Clear Coat Paint Power Stearing j !
Power Rrakes Power Windows - : Power Locks |
Fower Driver Seat Power Mirrors AM Radio ! ﬁ
FM Redio Btarso Cassette _. .
Search/gaek ' Emalirar BOSE Radio :
Anti-Leck Brakes {4) Driver Asr Bag . Fasgenger Air Bag
4 Wheel Digc Brakag Leather Seatas Buckat Seats : i
'6 Speed Tranamiscion Overdriva Aluminum/Allay ¥Wheels
—— i e e e i - e . [—— - - T
NO. op. DESCRIPTION . OTY EXT. PRICE LABOR ;E.RIH‘T
_________________ —— - —— _ ————————
1 ' FRONT RUMPER '
2w Rpr Bumper cover L. 3.2
-3 ' Add for Clear Coat T 1.3
4 Repl RT Valance panel 1 8.95 0.2
5 Repl LT Valance pansl . 1 €.95 0.2
6 FENDER
T+ Rpr AT Fander 1.5 2.2
8 " Add for Clear Coat T 0.9
5 WHEELS




&2798

'92/19/2003 at 097

- Bl B Y — = Bl B e e sl B

.23-] -

. .!.',. wh

2000 CHEV CORVETTE €-5,7L-FI 2D RED Int:GRAY

p— LT -

0224009801011 6.

R e —— o ———

NO op DESCRIFTION QIY EXT. PRICE. LABOR  EAINT
o 1me oot vae ;;frmnt Wheel type 1, I 375.00 ' m 0.3
No1D Repl ‘,'EE.; 1RX9.5 +25% |
11+ Repl LKQ RT/Rear Wheel type 1, 1 375,00 m .3
(QD4! 1Bx9.5 +25%
134 Repl Valve Stem 2 3.00 T
N 15 Rupl RT RotoX 1 9.0 m Incl. M
N 1% Rep! RT Lowsr cntrl arm . 1 202.30 m 1.2 M
17 repl AT Knuckle 1 155.86 m 1.5 M
18 peduct foxr Cverlap -0.3 ¥
104 Subl 4 WHEEL ALIGHMENT i 65.95 T
204 AAZARDOUS WASTE REMOV. 1 2.50 X i
------------------ guktatals —} l3l1%. 57 B.9 7 -I- G
‘Line 2 : SCRATCHED AT ROTTOM WHERE VEH WENT YNTQ DITCH
Line 4 : BOTE VALANCE BANELS ECRATCRED
Line 10 : WMEELS LOCATED AT EUBCAP HEAVEN - 504-831-3203
Line 15 : BROKEN :
Line 16 : IMPACT ON SUSPENSION PARTS - ALUMINUM DAMAGED i
Eatimmate Notes: " , 1
PAY CD: 2 DI:  DM: 62 CQO: 01 NI: 2 ILDC: 506 SYN: CCL TOWED: Y | !
INST; CHK OUT THE STEERING COLUMN, I/D STTD THAT THE STEFRING LOCK |
AIRBAG INFLT: N LE: Us CUSTOMS TCU. ' INCPT DT: :
AR: 0€00 MBI ; CMPD: i
DRTE CONTACTED 2/18/G3 : i
. TIME CONTACTED 9:00 A/M |
. SICNED AGREED REPAIR TIME - 7 DAYS '
IEQ PARYS AVAILANLE - YES, CONTACY HUBCAP EEAVEN
DEFRECYATION -
m IES AND SEWELL CHEVROLET
TORING ~ [ :
PRIOR DAMAGE - NONE 1
. i
Paxts :
1244.1
Body Labar 6.5 hrs @ § 37.00/ zad. s
Paint Lapor 7.6 bra @ § 37.00/nr 28] >
;"ﬁﬁﬂl Labor 2.4 hrs @ § 55.00/hy 1330
n wpplies 7.6 hre 8 $ 23,00/h; &,
Sublet/Misc. 0/mr 1748
SUBTORAL T TR e e .
5 2148} 0
Sales Tax % 2145.57 B 9.0000% 193] 1:




. I—..—m .-w.m-n_qm—‘—_ —

02/1g,-003 ar 09:23 ¥ 0022400580101 162-91
In :

3h LSTIMATE Of WECORD
2000 CHEY CORVETTE R-5 T7L-FI 20 RED Int:GRAY

FE—————r T T e ek b e -

TQTAL CQOST QF REPAIRS LRI T 0 T
ADJUSTMENTS

Deductible A TEARRE LY
TOTAL ADTUSTMENTS & mUL, 0
HNET COST OF MEPAIRS 5 1B41.17

THIS 15 NOT A NOTICE TO REPAIR
NG SUMPLEMENT W1Li BY SONORED UNLFSS AUTHORTZED BY GRICO DIRECT

NOTTCE: NEW HIGH STRENGTH STRELS MAY REQUIRE THE USE OF A MIG WELLER FOR FROFEF
REPAIRS. NEW DEGLGNS REQUIRE MEASUREMENT TO PROPERLY ALIGN THE VERICLE. MARE
SURE YOUR SHOP HAS THE RIGHT EQUTPMENT TO REPAIR YOUR VEHICILE.

XA XERKEXEK XA KR XXX XKL KRR RN R ERAR KA KR KLLRKX XX

g PERGON WHO KNOWING]Y PRESENTS A EALSE OR FRAUDULENT CLATM FOR PAYMENT OF &
N X RT GR KNOWINGLY PREGENTS FALSE INFORMATICN IN AN APPLICATION FOR

INSURANCE TS GUILTY OF A CRIME RND MAY BL SUBJKCT TO FINES AND CONFINEMENT §
PRISON.

GEILO DIRECY
ALTERNATE PARTS DI1SCLAIMER

TF QUALTTY AEPLACEMENT PART (QRPY APPEARS ON TH]1E ESTIMATE, LT I[NDICATES THAT
THIR BETIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MOHRE CRASH PARTS
SUPET.IED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES, IF ANY, APPLICABLFE TQ THESE REPLACEMENT CRAZH PARTS ARE PROVIDED BY
THE PART MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE MANUFACTURER CF YOUR
VEHICLE. ) '
+++ [N ADDITION TO ANY SUCH WARRANTIES., GEICO PROVIDES THE

FOLLOWING:

t1#%+ DWNER LIMTTED WARRANTY *w+~
WE WARRANT THAT ALL QUALITY REFLACEMENT BODY PARTS (PARTS NOT MANUFACTURELD BY
THE MANUFACTURER) IDENTIFIED ON YOUR ESTIMATE, ARE FREE OF DEFECTS IN MATERIAL
AND WORKMANSHIP AND MEET GENERALLY ACCEPTED INDWISTRY STANDARDS. THIS PARTT AND
LABOR WARRANTY WILL BE IN EFFECT FOR AS L.ONG AS YOU OWN THE VERICLE DESCRIEBEFR
IN THE ESTIMATE, THIS WARRANTY COVERS THE COST OF THE PART, LABOR TO INBTALL,
AND INMCIDENTALS SUCH A5 PAINT AND MATERIALS AND Is SPECIFICALLY LTMITED TO
THOSE TTEMS. THIS WARRANTY DOES NOT COVER LOGS OR DAMAGE TRRT T4 UNRELATEL TU
DEFECTS IR THE QUALITY REPLACEMENT PARTS. TELS 15 NOT TRANSTERABLE. . IF ANY
‘LITY REPLACEMENT PARTS ARE DEFECTIVE TN ELTHER MATERIAL OF RORKMANSHIT,

TACT YOUIR LOCAL GETICO REFRESENTATIVE.
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To:

Pax #:

From:

Fax #:

_Rr.:

CATER & WILLIS

A PROFESSIONAL LAW CORPORATION
3723 CANAL STREET
NEW ORLEANS, LOUISIANA 70119
TELEPHONE: 504-488-6300 FACSIMILE: 504-488-6302

Apeil 7, 2003
Kevin Drew
1-B656-215-6749

R. Glean Cater
488-6302

Number of pages including this cover sheet: 2

Mcssage:

informuion

"This facsimile tranemision and/orthe

I vou shaxld experience problems receiving this transmission, plesse call 488-6300))

CONFIDENTIALITY NOTICE

return of the docnments.

accompairying docyments e’y contain confidential
belotyging to the sender, which is protected by the sttorney/dient privilegs. The
informstion is intended only for the we of the individual or entity rame sbove. H
the intended recipient, you are horeby notfied chat anry disclosure, copying,
ukin;dinymﬁmh:dhmmthemtmnﬁhkiﬂumlﬁmhuﬁnﬂrpmw Hyou
have received thiy transmission in crror, plowse immadistely notify us by talephone toarrangn for

you
distribution or the

'1
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CaTnr & WiLLis
A FREOFEREIONAT. LAY DR POTAT M
B7aE OANAL FTRENT
NEW DRLEANY, LINNHLANA OIS
TELEFHONE (004) +88-80300

FAGEINILE) (BOws) AfG-am0a

- Genetal Motors Corperation
P.O. Bex 33170
Detroit, M 48232-5170

rE: [ Gonerat Motors
Onr Fife Nawber: lR
. Your File Numbay: 1GI FYZ2G5V5I00507

Dt Mr, Dyow:
This letter ix to ndvise thet we have boen retained o roprescnt
connection with the shove matier. Itnnurintmttuﬁlulmauito:—b&m!ftu

obtain a retum of the purchese price of the 2000 Chevrolet Corvetta purchased from Sevell
Cadillac-Chevrolet, Ine. on August 2, 1999, The lawsmit will be filed fiftean days from the date

of thiz comespondance.

R. Glecn Cater

ec: NN




| ' W(% CATER & WILLIS Fz . "“Ff}
4 FROFESNIONAL LAW GORFORATION ’

. @g(‘EuLU D720 OANAL NTEERT _ e

4’ NEW OHLEANS, LOUTSTANA 70119

THLEFHONE (BO4) 48E-8700 ES:3-Giki ULAIMS UN_IT
B Gimww Cazzn'
JENNTPER N. WILIia"* ﬁ nﬂgm h@p::f%! . 400
LM ATHITTRD TH QOLOBATIC April 7, 2003 @@@@m EE 2

- Kevin Drew
Chevrolet Divigion
General Motors Corporation
P.0. Box 33170
Detroit, MI 48232-5170

RE- — v. General Motors
Our File Number SRR

Your File Number: 1G1YY22G5¥5100567
. Dear Mr, Drew:

This letter is to advise that we have been retained to represen in
connection with the above matter. 1t is our intent to file e lawsuit onj <12 to
obtain g return of the purchase price of the 2000 Chevrolet Corvette purchased from Sewell
Cadillac-Chevrolet, Inc. on August 2, 1999, The lawsuit will be filed fifteen days from the date

of this correspondence.
R. Glenn Catex
RGC/ege

cc: N o ' -

5’/*"1‘(3 lkt.up/"hs&- eudd ‘#Hc.x D abka, ‘?‘:D
Lt'bD?-' ..Q.b.. el «

i

._-70&.\\ ,{-\L 9}5




CUHTOMER 1
ADDRESSH
HOME PHONE:

CAEE HUMBER:

DATE QDENED:
DATE CLOBED:
BODRCE!:

BRE TYPE.
BRC PARBNT)

e

A003-D2-~20
2p03-04-09
Phona
PARYa&R

1-74449696

Page 1 of &

RAL MOTORS CORPORATICH
HEVROLET DIVISION

M EESTRICTEHD

p1idell , 1 [N

VIE: 181YyY2205Y¥5100507

MODEL YERAR: 2000

BERIEE : Corvattes

MILERGE : 14255, 0000000

DELIVERY DATE:
DEALER MAME: Bewell cadillac-Chevrolet, Inc.
DEALER RDDRESS:701 Baronne Street . bew Orleans,LA,70113-1074,

thbdddddddb b ah kb kb kd bk d b WIENERAL CASE IHFORMATIONA®SSSdddd s h b v dhw b N h b b hAddA A A

Mil Column / Ignitien Lock / Parte
0 REPATIR ATTEMPT(H)

Inoparative

Mlkkkkkhdhok bk kool h ok *mm HIETORY*******“ AL L Ll r ) LL L L L EL L YL )R]

®; + 2003-02-35

:iis-uz—zu
; 2003-D32-21

2003-02-21

Eervice Request Cwnerghip hag changed FPROM: PETTITE TO: BOYCER; ; 2003-02-21

Z2003%-02-21

Ownership Escalatad to BRO; ; 2003-02-21

2003-02-31

THIB FILE HAS BEEN ASSIGHED TO EEVIN DREW @ 57782; ; 1003-03-34

2003-02-21

' Bervice Request (whnership has chapged PROM: BOYCER TO: DREWK; ;, 2003-02-21

4003-02-21

Fils moan; ; 2003-02-24

4002-02-24

Called Daytime #; ; 2003-D2-24

2003-02-24

Callsd Evening #; ; 2003-

cupc Dallaed,
2003-02-26

Called;
20032-02-26

Called Cuat;
2003 -02-26

¥

r

A003-01-23E6

2003-02-26

2003-D2-256

02-24



14449694

Page 2 of 5
Called Cumt; ; 2003-02-26

2003-02-26
“ad Dealar; y 2003-02-26

1003 ~-03~28

Called AVM; ; 2003-02-3€
2003=-02-26

Caalar called; ; 2003-02-36
2003-03-26

Called Dealar: ; 2003-02-36
2003=-02=26

Called Demler; ; 2003-02-2Z6
2003-03-27

Deaalar Callsd; ; 2003-04-37
2003-03-27

Called Dealexr; ; 2003-03-37

2003-03-37

Created:BRCPRE_PROCOZ. SR¥1-74449655; ; IL03-032-27
2003-03-27

PAR Inmpection: ; 2003-02-04
“3-02-2'}'

Eterring; ;7 2003-02-37
2003-02-28

BAA Calledy ; 2003-02-2B
2003-~03-12

BAC PAR Ecanned: 2003-03-11-21.07.58.00000¢, MEXDoclum: DREIEGSE7F: ; 1003-031-12
2003-03-13 o

Raceivad Irepsction; ; Z003~03-13
2003-04-01

Review w/ ERA; ; 2003-04-01
2003-04-01

Cust called; ; 3003-04-07
2003-04-27

Called Attorney; ; AC03-04-07
2003 -04-07

Attornsy Called; ; 3003-04-07
2003-04-07

BRC PAR Ecanned: 2003-C4-07-17.17.23.000000, MSXDocHum: DREIESIATA; ; ipDA-Dd-048
634!1-03

8 Artorney Involvement; ; 2003-04-08
2003 -04-08

Clesing- BES1S Attorney Involvement; ; 1003-04-08
2003 -04-08




1-74442696
Page 1 of 5
Bervicea Requeet has besn Closed Dimsatigfisd.; ; 2003-04-08

Zili-ﬂl-ﬂﬂ
Beatus of Clossd hams besn Re-Opened by DREWK: ; 3003-04-048
2003~04-048

BEIE Atbtorney Involvement; ; 2003-04-0%9
2003 -04-C5

renseigned file from Kevin Doew to Ruthe Boyes; ; 2001-04-08
21003 -04 -09

reagRigned file to Ruthe Boyce at ext. 57611; ; 2003-04-09
d003-04-059

Bervice Reguesat Ownership hae changed FROM: DREWK TO: BOYCER; ; J002-04-03
2003 -04-09

Createad: BRCPAR PAODO4]. BRH1L-74449696; ; 2003-04-08
2003-04-09

Fulfilled BRCPAR_PADO41l. BRP1-T4449686) ; 2003-04-0%
2003-04-0%9

CEM HAD TO GO BACK INTO 2ORRESPONDENCE TO SUBMIT CRERTED 2MD ACTIVITY; ; 1003-04-03
2003-04-09

SENDING TO ESIS FOR ATTORNEY INVOLVEMENT OC TO SUE SALA; ; 2003-04-09

ﬂiﬂl-ﬂl-ﬂﬂ
'B AND IHSPECTION REPORT FED EXP TO ESIS BY ORTAINAL CRM ON 4/8; ; 1003-04-09

2003-04-08

CLOAING FILE AND SENDING TO ESIL; ; 2003-04-05
2003-04-0%

Earvice Requast has bean Clcaed Dipsatiefied.; ; 2003-04-09

TR E TR AT ERNAT RN R RN ANNAA AN ARk DAR mm‘r]ﬂ“ﬂiﬂ!“‘I‘i‘I'I"I"I'i"I"I'***1‘**'*'**1‘*'******

IRCIDENT DATE: 2003-02-15 INCIDENT TIME: 18:00:00.000000
INCIDENT LOCATION: Hattisberg MS

DRIVER MAME : DRIVER AJE:
LRIVHR DLIEBARILITY: nona glven

OWNER DESCRIPTION: turning, steering looked, wah would not turn, hic curb and pole.

ALLEGED DEPFECTIVE COMDONENT: Steering

IRCIDENT RESULT:
POLICE REPORT: Y ROAD CONDITION: Wet ROAD SURFACE: Asphalt
HDMBER OF PEOFLE, 2 BODY TNJURY: N

SDFIEB=
AROTHER VEHICLE INVOLVED:

HIMBER OF VEHICLES: O

FROFERTY DAMAGE: M

WAE VEHICLE INHIIRED: INBURRNCE COMPANY MNAME:




. INFORMATION: seeking repaira,
MAINTENANCE LOCATION: unlmown

INSURANCE COMPAHY ADDRESE:

AGENT NAMRE :
AGENT PHONE NUMBER:
oo lawmult

CURRENT LOCATIGH OF VEHICLE: Dwealership for repairs

ROTIFY HAME: Dwmer

WAE VEHICLE IMAOFRCTED: Stearing and Suspsnsicn Sys
INSPECTORS MAME: 2r¢d Party Inspector INSPECTION DATE: 1003-

03-08 O83:40:00.000000
MILERIR AT IMNSPRCTION:

WHERE NAE INAPECTION DONE:

HAS VEHICLE ROAD TESTED:
ROAD TERAT DEICRIPTION:
ROAD TBET REATLT:

CONF INSPECTERD ¢
INVESTIGATIVE STRMARY:
PAR BTATUR:

1-744455696
Page 4 of 5

AAAAAAAA RN T A AR AR ATk hnbd kb r b e v PAR TNFORMATIONd ke v R v AR R A AR AR R AR AR AR AR R RN

SRCH :
REUBEET TYPH:
REPFURCHAARE REALQON:

DERLER BAC!:
DEALER MAME:
DEALER ADDRERS: , ,

HUMBER :
FRODUCT CODE =

ENGINE TYPR:

MILBAGE @ BUY-BACK: O

DEATLRR ADMIMNISTRATION:
RELBRAR)

HEFLACHMENT VINr

TRANSACTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMISSION:
VEHICLE DRIVHABLE:
BRZ WAHHARTY DATE:
HARDA: O

SALRE TAX:

INTEREST FAID:
DEALER BUYCOUT:

LEGAL TYPE:

LEMON LAW:

YERICLE DEATINATION:
LIEN PAYOFF:

TITLE BRANI :

uhwgkwr kbbb brbbhrhhnderrdrrYAONTLY INJURY A4 as SIS EE R R AR AL L L LAl L L R

..!a OF INJURIES: G

WAMH :
ADDREES: ,
CITY/STATE! .

LOCATION:




1-7444 96046

Pape 5 of 3
PHONE EUMEBER :

ARATING POSITION: REBTRAINT
OF IRJORY:
A IF 890, WHERE:

LA 2L AR R LR R iSRRI wrddd kAN FNADR IHmTImI"l"l'l"l"l"l"l"l"l"l".'-‘**..l.*.-’“*"******"'

EXTERNAL CREE HUMBER ! DATE !

TITLE HAMES:

BUSINESS: t BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTIONR OF DAMAGE:

IORCHAEE/LERBE: & CATE OF PURCHASE/LEASE)
MILEASE AT DURCHASE: b PURCHASE/LEASE AR

DORE OWRER HAVE POFEBBICH COF VEHICLE:
REBOLUTION SOUJHT:

AR R kkk bbbk d kR kR R ERRC CONTACT INFORMATION b ddbdd bbbkt hddd bt e N e Awwn

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTALT PHONE:
ADDRESS ;
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CazTiEn & Wrirris > Ty, & TR TRIAL W ~
nrlﬂ:l'::r::“ :nmm'lm o P T %?d&_—.--r —_—
. CELEANE, LOUM IAMA FOIIR b .3?'} e a;'l gg
D29 owomsna L& o119
Eevin Drew
Chevrolet Divislon
Gaparal Motors Corpomtion
P.O.Box 33110
Deetroit, MI 48232-51T0

FT T 1L T e Taly el FagFy rrdalgu My i Fa By b rran P fure [ P Rin s bogs it mpre ML




CATER & Wiiiis
A FROFERROHAL LAW IRPORATION
BT} CANAL STRERT
Nibw ORLLAYE, 1AM POLs
TELEFHONE (p04) 488-4800

m&%&:ﬂ' FACIMILE (n04) 4802009

General Mators Corpomation
P.O. Box 33170

Dretroit, Ml 48232-5170

RE: General Motors
Owr Flle Ni

Your File Nuniber: 1G1¥YYI2GTY5100507
Dear Mr. Drew:

This etter is to advise that we have baen retained to represent G in
connection with the above matter, It is our intent to file 2 lawit on I behalf to
chisin & retum of ihe purchase price of the 2000 Chevrolet Corvetie purchased from Sewell
Cadillac-Chevrolet, Ine, on August 2, 1959. The lawsuit will be filed fifloen days from the date
of thia correspondence.

s- ’

e

R. Glenn Cater

=




0370872003 11:37 FAX 2314326782 EBITH LawHON da
01

TR0 Woodiawn Driva Kiith Lovwhan

. Phare: S -CZHTRZ Autamotive
Fac BT

Consulting

Tu  KEWVIN DREN Peows  Kaith Lawhan

Fou  208-215-8740 Pagass

Paonm Debm  3-8-2003 j
R o
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" Belore ta ncident uiﬁnﬂmgmiﬁm‘ﬂi

Dosoribs the following. — s 0000 0
Stwecing (nermal, ot ﬁm WO NGT RESPOND TO DRIER
;__;;i. . L - [
Engine (nomal, 4 NQRIWAL

ipalon (normal ot NO
Eiegiical [nomal, ciher) '
Namig lahtamessss

Lisug| nesses (fc NONE
Emoloa’steam (From whars'? NONE KNOME

Oibar E NONE
“*The begirning of e WnciGert 18 L"‘u—munm'_mm inthe noide,
Icact Incident location: STREET INTERSECTION IN HATTISBURG, MISS. NAME UNKNOWN
Surface wham incident coourmed;
Type; Concreis, Aschat. Gravel, Crushed Roak, Dirt, or Qther? _  Describy: ASPHALT
Condiior: Yet, Iy, ky, ot Qther? _ ¥ olfer, specily. WET
Eslimated vehicis speed3d MPH  Sowrce of eetinete: [ Per oavetTen

¥What did you do after you resitzed something wes wong? Desarbe: VEHCILE WOULD NOT CORRECT WHEN
TURN COMPLETED AND CONTINUED ON IN TURN

Any othar semmernts or obsorvations that have nol bean covered? RAINING AT TIME OF RMCIDENT

i, Mokt el k
IV VEHICLE INSPECTION I
The vehiole Inspaction documents the physica] syidencs via color photograpis and withen obsarvations. By
recordmyg your chasrvarifons In the following wection, you Wil be feliewing & methodical inspection fommt.

Talis color pholograpis of the following:
A Bxiari:
Front
Righl side
Rewr
VIN
Lok sido
Comments; CRACK IN FFR OLASE FENDER ON RIGHT FRONT

B. Comer sssambiles, of applicable:
Biubasimcks

d

Cortrol ams
Ball jointa
Bxaring knucides
Axde matambiing .
Commenis: STEERING ADJUSTER ON RIGHT FRONT TIE ROD BENT AND TIE ROD ADJUSTER ON RIGHT

C. Interson:
instnrnert panel & odomeder

Commaonic:

————

L. Undaerhood




03/00/2003 11:58 FAT RO14228742 EEITH LAWHON @003

Enging campartrnent

. Power stearing Ineshosss, connectioniclange
Comments; __
E Underbody:
Sorapas o impact denegs on the Tollowing:
Fuel tarnk
Tirea/YWhaals
1= -3

Cormments: RIGHT 8IDE WHEELS ARE SEVERLY SCUFFED AND BRAKE ASSEMBLY ON RIGHT REAR

F. Genaral Ohasrvations (Taks photographe if applicable):
Anything on vehicle which ls afer-merket: NONE

Anything on vehicle which is & modifioalion: NONE

Anything bn vetiicle which I U, out-of-place, sie+ NONE
Other relevant Information:

d— ———— e ———Y el

¥ CHARSIS INSPECTION

Record your cbeorvalions 2Nt messursvenis for the seclions ind quesiions which relats 1o the Incident and
Home which were inspected. Witts WA for ssetions end questions unvelgted to the cusiomer allagation.

Use the following tabie io ldertify whal you did snd what you fourd during the inspection. ldantily the tssts and sast
rewults for the applicable Beme. Mgmﬁmuhmmnmmmdmﬂtm
mmﬁlwm«hnmnmm Taie sppropaaty phologrephs, and indicets whether or not s
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RUERVATIONGI TES | REWAR. 13

R FRONT 8 BENT

S YTH r],l‘ -l.rlTr:r -

¥l ]lTl "a] Y

LO0S ~
ﬁ COLUMN LOCK DRIVE A INTERNAL OFENSHORT TO GROUND

COLUMN LOCK DRIVE B INTERNAL OPEN/SHORT TO GROUND

nnuﬁ:hmppd-i. ..an e et e maspeneicns)

1. Enter (Hagncetios per tha sarvica menual snd record ey cLmant of history codes. (Emisr “nona” If-no codles e

CURRENT
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RODE DESCRIPTION

HIBTORY

.85, RERCRIFTION

235 RIGHT REAR WHEE| SPEED SENSOR DPENSHORT

C12EE E2 INTERNAL MALFUNCTION EBTCM INTERNAL MALFUNCTION

Follow the proosdures i e servios mersssl t delermine the nause of ihe stofed codes which meists io the allegstian.

which prooadurss wens followed, faaord the resulis of stch teat, and steie tha root cause of he cods. Do not
conduct tests which require of components. Follow the procedure in ihe Ganeral Guidelines for perts
which need i be disassembied for on

OTC'S TAKEN BY DEALER TECHNICIAN AND WERE LEFT IN SYSTEM

2 e system wiring, connections, and componenta for damage. indicats wheiher the demege was the resuh
mﬂm Gomments: NONE

3. Othar' commants: _____

D. IIRENAPECTION

1. DENTIFICATION:

AVE. TREAD
. TREBRAND TIRETYPE  TIRESDE  PREBSURE DEPTH
(CIDoCVEaT {Eagie GA) (PANTORYE) i< a2nchy of fnch

LF GOOOYEAR BAGLE PME4RIR1T 1) g

RF  SOOIYEAR BAGLE ~LIAUEERTT - . mz

LR SOODYRAR EAGLE " PXTOGER13 0 kg

RR GOCDYEAR EAGLE ESTS40IR1E 0 ;- -
miumhmm-mmm-hhmdmmwumm
RF NONE

LR NONE

RR SKID 8POT WHERE WHEEL LOCKED AGAINST LOWER CONTROL ARM, .. MINWAL

2 JIRECLACARD DATA
Racord the following tabi- (Toosted on driver's door edge or [nelds 0 deckiid

- SR eI ]

. Maka & cagram of tha incident acone showirg wivena the vehicie startd, the path of the vehicks, s all pofe of
impact. kishe messcrements and record an the diagram, Inspect the scaoe for tire marke. Take color pictures and
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anter commeants beiow. I significant other vahicie or propary GAMSQE 0CCUITAd, taia pichuras OF 1he damage,
possible, and make notad 8 NEOBAEY.
.m COULD NO GO TO LOCATION
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2. Eﬂmmmmm&wmm
2. BRGH RN FRNED M

23, LEFT FRONT STEERING LINK

4.  STEERING RACK

25

. ____

2 __

28

2B,

80, _

31,

32,

.

7 — @
5.

PHOTONH T4 0N, ey

LOGR NDHRVI RLITY TRLRITVYIOR XVJ BR:TIY t002/R0/0D



SDM DATA LERTATIONS
GO Mscaxier Crash Everdy:

o 'umnmu mﬁﬂ::mnmn.;n H 08 Cronh o Oraen
N
deis. The BDM csn yiom wp 1 e Gt T Svarit com I gusyaifiw by ancifer Non-Deploynesnt semt. This
aventwill ba clmsed dy e SDM ARAF T igniicn Pl DR Syoied 250 S,
‘' snocr fppi oF BEOEA recordad otah event i 1he Evant, |t oo coninine Pre-Crash and Cregh dais. The S0M o
e U ko differant Degiovrint Evants, ¥ fiva necerde of ene smotniy, Deploymant svents can natbe
T T b L S 000, S AP ik
dapiopmst or u deploysront vl Svent copus withirs B segondy sl Sl depitynsnt.

0N Duln J
S0k s s Pl e @
oy e oradk diale In coumiduded, the M“h“#ﬁ”“uh:ﬂn
aduing sigoriern fomand valacly changs (AADeEa V) that mily mony cirmuly h“ﬁ:‘ sy
mnm e Tt poviion of e svanl. Tha pincewithin the

D trwel ek, s nicrnd In e GDM, Ther W iy ot ciomsly spprnimete what tha wywiam

mming gccopmnt or vebicls
crilmris s it el up I S50 MlGconds. balory daployrmn orlesin i et
Raconded Vighloly ooy aan by gWacied ¥ ihe-vilsele st had the tre el or P final drive s ratio dbu'gud from
o ity il epeoimar.
=Braha Swiich Sl Siie ncomii v stnlue of the braje seiich Hiculk
wfitvveh of gy Prio-Crsai et Tristt h Daployrrmat e, may i rioiced afier aijoiten mabin, ¥ S Dwpiwnaisd svent Nas & g

cmily

-ngm:- Chack Gk indiosiss "Duln imvelkc™ I ey SOM cous not 500 & vall Seseagu formy of he

four Pog-Cimmnh clile parerrsie Spaid, Bnging Sy, Pascant Thecille, and Sralve Seiih Clroull Sial).

~Drivar's Bk iulioh Clreul Shabus Inclopis tha sinlue of Sw dive’s ansl Dal| pulich cimull. IFitve volhiie's sleciical s

wm-MnmunMHmmmhw-mmu ol
Wik byl

Pugeanger Front Alr Bag Suppression Swiich Ciroult Riatus indicales the sistvs of v Sifresalon swith ol
-mmm-m'::nm-m ¥ e babamie the e sveni is gusler i Suy saorly, NI 6
diaplayi in of e

«Af pesur i By SO ks ool chuving & ormeh svard, ol or part of the crash reoon? mer not be meonnded,

A0 Dple Sewron:

A and alord for ek
mﬂﬂh_ﬁw _:-ﬂi-ﬂr". %
wipWs Cloe: 2 ciols Ik, 1o e BDEL

MWMh_thWHﬁhm_@ﬁmﬂ.ﬁHM!hﬂ B
rﬁ“ﬁ:ﬁ“ﬂm.“mnh“ hm.h e Delowr's Balt Sl Chreut
Diviug chain I fmsernitint from the Bady Cantel bodwle (SO, vie the Clike 2 dele Ik, o The SDN.
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Huxadecimal Deta
This pago displaya all the deotx reirleved from the air hag moduls,

it contains date that ls not converted by this program.

S0L %1 17 DD
$02 A 04
&03 41 53 3%
404 4B 31 55
403 00

At 0% 38 00
J11 o4 012 52
14 0 ai B3
d18 B0 7T BL
91C 31 32 59
§ih =» W1 32
PiE 3% 33
g1F FF OL 00
$20 A0 00 00
21 FE YT Y
2 rrITIT
§23 rr 00 00
%24 Q0 0O Of
25 FT T IT
526 IT FF M
§27 33 485 00
528 ©Q 00 Q0
529 A OD 1A
i ERA M FC
22 P FF FF
B2Cc 00 AL OO0
$30 Frr P PT
831 FEIT IT
#I2 TFIT T
433 ET FT ¥r
4 ¥ rrx
335 EFF FT TP
$36 FP FF FF
537 PP M R
$98 ev T IT
35 WY IT FY
JAA FrFTFIFF
438 FF T YT
MO FFr T FF
41l FrIT Y
142 FT X rr
443 §F
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a2 27
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GUPARChaws, Rer. WA PRODUCT ALLEGATION RESULUTION paga 1 ot
PRELIMINARY INSPECTION

inspactad By: KEITH LAWHON Orpanizatior: ENGINEERING ANALYSIS
Phons: LI 4385182 nzpecion Deta: 52008 Misags ot Inspeciiom. 14285

Following the inepection, summerize the tosts end observetions: VEHICLE HAD IMPACT DAMAGE TO RIGHT
FRONT FENDER ANDWHEEL, THE RIGHT REAR WHEEL AND BRAKE SYSTEM WAS ALSO DAMAGED. THE
BATTERY WAR DEAD AT START OF INBPECTION. OBTAINED CODR DATA AND OTC'S WITH ABISTANCE OF
DEALER TECHNICIAN WITH A TECH 1. KD WARN/NG LIGHTES WERE ON AT TIME OF INSPECTION. THE AR
BAG LIGHT WOLUILD FLASH 7 TIMES AND GO OUT, ARB, BRAKE, AND CHEGCK FNGINE LIGHTS WOLULD COME
ON AND GO OFF AFTER BYBTEM CHECK. ABS AND PCM HAD STORED DTC'S IN 8YSTEM.

] INTERVIEW - VEHICLE HIBTORY _ |

Mobs to the inapactdr: In quisticen 3-5 bilow, documeant only tha informetion which Melates to tha inoidect/alisgeiion,

IR © Pn e of perean bakng intervienre o 1. IOFLL LA

2. Prior solaion demags (daie, doscription, etc.) NONE
Repalted by:

3. Describe axisting vahicls coaditions st the time of the incident{s.g. waming liphis "On", {ines wom, olc ):

RIGHT FRONT FENDER CRACK ABOVE WHEEL OPERNING; THE RIGHT FRONT WHEEL HAE UTILITY POLE
SPLINTERE BETWEEN WHEEL AND TIRE AND WHEEL Rl SCUFFED. THE LEFT REAR WHEEL WOULD NOT
RUTATE BECAUSE WHEEL WAE DRIVEN N OVER CONTROL ARM BREAKING ROTOR/DURM ABBEMELY:
THE WHEEL RIM WAS ALSO SCUFFED SEVERLY.

A Repaire cumide of wamanty {whet, wher, by Whom?): NONE
e Information (iram parsan being Interviewed or GM Wawvanty BEE @M V1S..

TED THAT NO. 01044 HAD BEEN DONE TWO TIMEA BUT (18 NOT N THE
RECORD. RECALLS WERE DOME AT DEE CHEVROLET AS FEQIEEN

& Laxt myivieancs (debe, cdelvipiion, by whom?s:  UNIKIOWN

O T A—

IH&.Mwawm“-tﬂ-hdmmmwumﬂmmnﬂr
—8 by, Loaddesxiptior NONE, Lowd locatforr NONE
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CATER & WILLIS

A PROFESSIONAL LAW CORPORATION
3723 CANAL STREET
NEW ORLEANS, LOUISIANA 70119
TELEPHONE: 504-488-6300 FACSIMILE: 504-488-6302

April 7, 2003
To: Kevin Dyew
Fax #: 1-866-215-6749
From: R. Glenn Cater
Fax #: 488-6302
E==
Number of pages including this cover sheet: 2
Message:

T you should experience probiems veceiving this transmission, plewse call 488-6300.)

CONFIDENTIALITY NOTICE

information belonging to the sender, which is protacted by the attorney/client privilege. The
information i intended only for the use of the individral or entity name sbove. If you are not
the intended recipient, you ate hereby notified that any disclosure, copying, distvibution or the
taking of any action in reliance on the contents of this information is strictly prohibirsd, Ifyou
have received this ransmission in error, plosse immedistely notify us by telsphone to arrange for
return of the documents.
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. CATER & WILLIS
A FEMEREDMNAL LaW CORPORATICH
ETRD AANAL STREET
MEW DELEANE. LOUDLANA TO1IR
TELEPHQNE (H04) $88-8000

R Grmor Garen” FAUENLLE: l804) cHn-mnOE

P.0. Box 33170
Detroit, MI 48232.5(70

e W
Your File Namber: GSY5100507

. Dear Mr. Drew;

Thhlnﬁwhhndﬁuthﬂwehnwbmmhﬂdhw
connection with the ebove matter. It is our inteat to file & lawsuit to
obtain a retum of the purchass price of the 2000 Chevialet Corvette purchesed from Scwell
Cadillnc-Chevrolet, Ino. on August 2, 1999. The lewsuit wilt ha filed fifteen days from the dale

e

R. Glean Cuter

<




October 21, 2003

sisdl, LA [N

Service raqmesr 81-744494696
Vehicle Identification Number: 1G1YY22G5YS100507

I am writing to confirm our converzsation on 2/26/03, regarding the upcoming inspection of your 2000
Chevrolet Carvette which you authorized to have performed. The complets inspection process may take
tem to fourteen buginess dayn.

As part of the inspection, we will take photographe and messurements. For a thorough imspection to be
performed, it mey be neceseary to inspect additional aystems on the wehicle. A downlcad from the
Senaing snd Dingnostic Madule (SDM} may be performed as well. As explained in the Owner’s Manual,
in pddition fo its other fimetions the SDM records inforvation about the air bag system and other crash
related datw in an air bag deployment and some nesr<icployment ctashes. If we download SDM data, a
capy will be made available for you.

Fleaso note the potential GM uscs of this crash dats once GM has a copy in its files. Once collected, the
data is available for GM's research needs, Also, in sununary form, this informtion may be provided to
non-CM organizationa (i) which have a reasoneble need for it, (ii) which have s demonsirated sbility io
utilize snch data, and (iil) which are expected to use it for studies aimed at improving safety 1o the benefit
of the public at large, the aute industry, or GM. However, information which ties data to a particular
vehicle, such as VIN, owner name, or date smd location, will generally not be disclosed by GM other than
(n) to the mvolved owner/lessee or hiwher demignated agent, (b) in response to an official request to
police or similar goveroment office, (c) for reacarch where sppropriate oonfidentiatity is mnmmtained and
peed is shown, {(d) as part of GM's defense of litigation involving the subject vebicls or other GM
products, or {£) as otherwise required by law,

If you have any additional questions about our upooming inspection, you oan coniwot me: t 1-200-231-
1841 extension 57792 Mondsy tlmough Friday betwoen 8:00a.m. and 5:00p.m. EST.

Sincorely,

Kevin Drew

Customer Reiationahip Manager
Product Allegation Resolotion Team
Goneral Motore Corporation

PAQOG2-THkm



