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10. Provide a deacription of each of the following conditions as it applies to the
alleged defect in the subject vehicle and a chronological summary of the
actions Honeywell has taken to rectify this condition in the subject
component:

a. A misformed condition in the actuator die which can lead to 2 rebound
of the lock bolt causing a potential for faillure of the ECL to unlock
during the vehicle start up;

b.  Abowing condition on the ECL hardware cover which can lead to
binding of the ECL gears;

C. Improper heat treatment of the casting, c:riinp neat resulting in g
patential for improper seating, which lead to either the binding of the
ECL gears or the rebound of the ECL lock bolt; and

d. Any other condition in the subject component that relates to the
alleged defect in the subject vehicle,
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Extend plunger for 500 ms. gu., $72

Check part
32A) Ifpart is not open, stop teal & reject part
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11,  Produce each of the following:

a. One exemplar sample of each design versian of the subject component;

and,

b. Field return samples of the subject component exhibiting each of the
following conditions:

i

iv.

LT - BHLBOAHL 1 T2ETAY YL

A misformed condition in the actuator die, which can lead to a
rebound of the lock bolt cansing a potential for failure of the
ECL to unlock during the vehicle start-up;

A bowing condition on the ECL hardware cover, which can Iead
to binding of the ECL gears;

Improper heat treatment of the casting crimp nest resulting in a
potential for improper seating, which can lead to either the
binding of the ECL gears or the rebound of the ECL lock belt;

and

Any other condition in the subject component that relates to the
alleged defect in the subject vehicle.
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NHTSA Honeywell Questionnaire —Ref. Question # 11

9
Attachment
11A
(Oscilloscope Graph of
?  Returned Unit )
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12. Fummish Honeywell's assessment of the alleged defact in the subject vehicle,

including:

a. The causal or contributory factor{(s};

b. The failure mechanism(s);

c. The failure mode(a);

d. The risk to motor vehicle safety that it poses; and

e. What warnings, of any, the cperator and the other persan both inside

and outside the vehicle would have that the alleged defect was
occurring or subject component was malfunctioning,
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Column Lock Warranty Returns
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