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Augmt 27, 1997

File Number: _ 3333790
Date of Loas: 5N157
Yoor Reference No: DXAR08507

Deer Mr I

I = in receipt of your correspondence: dated Aupust 19, 1987, As you xre awarr, ESIS, Inc,, is & Third Party
Adminixtrator for Genorsl Motors Covporation.

I wodd appceciate it if you would forwend ko me & cause and origin report or other maxteriale that you hava in yoor
which wrill establish the basis of yoor subrogstion claim, Your scbhrogation materials did not provide
e with any proof that the Genersl Motors vehicle m guestion was defective.

I ook forward to hearing from yoo regarding this matter if you have any other moteriale, T you huve mmy
quostions, plcsse do not hesttae 10 give me & call at (313) 974-8291 daring normal business hours. Again,
thank you for your witcotion to this maticr,

Stocerely yours,
Girog Thrasher

Sr. Cluirns Adrmindgtraor
ESISX7M Claims
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1997 LUNIKA SFnA CHEVROLET MOTOR DIVISION
A HEDILN LICREW GBEEN METALLIC /W53 GEERAL FOTUNE CORPORATION
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Mok W, 151M8/PA sTece wo. AR ‘Ml &3093-2%50
YIN 261 W52 M0 VHI62I5A VENICLE INVOILE TADTFSAUS2
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FLTAMS ENTERPRISE - RENAGTBES mE0 12,50
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18800 0o 'I!'I"DE.H Ry 110 15702.04

f
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VIRCAMPTI NISPLAY VIN\RELATED CAMPAIGHS EIFEBAOET
08/28/1997 20:05

VIN: 2GINLEZMOVE164358 OPEN\CLOSED HTATUS:

CAMEAIGH BTATE ~ REPAIR REPAIR FREV. CAMPAIGN
CODE NUMBER DATE DEALER RUMBHAR TYIFRE
NO CAMPAIGNE CURRENTLY AFFECTING THIS VEHICLE PN
PF 10 MANT 11 VECP 12 DLEA 13 AUDT 14 IREF 15 DESC 16 ADST 17 NADR 13 DELT
1% PERF 20 2l o 22 a3 24 FPF SELECT: GOTO:




@ —=evrOLET

hme 18, 1997

RE: Chevrolet Case No. 970314864

Dear Mr. I

mnmmmmmmmmmmmeu
accident of May 11, 1997

Budmmhwﬁgmmwm&mwmmﬂdbquﬂmmﬂﬁu,
it was determined thet Chevrolet Motor Divigion has no Liability in this matser. We have

. reviewed the circumstances reporied end are in agreement with the position stated. The
fite has been referred 10 our ¢leims administratar, ESIS, for their information.

If you have any further questions regarding this matter, plmm:tESI S at the address

listed below,
Sincerely,
o d c,u.,um,
8. G. Criscala _
Customer Assistance Manager
ESIS .
P. O, Box 02489
Detroit, MI 48202




JUNE 2, 1997
TO) BILL WORLEY/KBLLY DEMEL, CMD

FROM: W. L. KING, EAA

SUBTECT: GM1241 - m:-rcmn-

CASE #1 970314864
VIN ¥#: 2G1WL5ZM9V9162358

ON THUREDAY MAY 29, 1997 THE SUBJECT VEHICLE WAS INSFECTED.
SAID INSPECTION WAS MADE RELATIVE TO ALLEGATIONS OF A DEFECT
IN THE ENGINE COMPARTMENT IN CONNECTION WITH AN ALLEGED FIRE
INCIDENT DATED KAY 11, 1997. THE BRUBJECT INSPECTION HAS
PERFORNED AT COLUMBIA FORD LOCATED IN COLUMEIA, OT. I WAS
UNASSISTED DORING SAID INSPECTION. A REPAIR ORDER WAS NOT
GENERATED,

THE "HOT SPOT™ OF THE FIRE WAE LOCATED ON THE RIGHT SIDE OF
THE ENGINE COMPARTMENT UNDER THE HOOD IN THE VICINITY OF THE
POWER TRAIN CONTROL MODULE AND CERTAIN OTHER ELECTRICALLY
CONTROLLED DEVICES, ALS0O LOCATED IN THE IMMEDIATE VICINITY
I THE ENGINE COOLANT RECDVERY TANK. THE FIRST ACCELERANT
APPEARED TO BE GLYCOL (ANTI-FREEZE) PROVIDED BY THE COOLANT
RECOVERY TANE AND/OR HOSE POLLOWED BY THE RADIATOR HOSES AND
THEN THE RADIATOR ITSELF. -

THE FIRE THEN AFPPEARED TQ DESTROY THE "CAVITY" CONNECTOR AT
THE RIGHT SIDE FIRE WALL (NEAR THE ALTERNATOR) ALLOWING THE
HEAT AND FIRE TO ENTER THR RIGHT . SIDE OF THE PASSENGER
COMPARTMENT 1IN THE IMMEDIATE VICINITY OF THE GLOVE
COMPARTMENT. OTHER UNDERHOOD ACCELERANTS THEN CONTRIBUTED TO
THE FIRE'S INTENSITY.

THE XI.P. FUBE PANEL WAS SEVERELY DAMAGED BY THE FIRE (SBE
FHOTOS) AND MADE ACCURATE CHECRING OF THE CONDITION OF THE
FUSES DIFFICULT AT THE LOCATION OF THE INSPECTION.

THE FOLLOWING FUSBE {LOCATED IN THE UNDERHOOD BLECTRICAL
CENTER) WERE FOUND TO BRE “BLOKN"; 15k PARK LAMPE, AND 25A
FAN# 3. '

THE AFDREMENTIONED SCENARIO OF EVENTS, RELATIVE TO THE FIRE'S
AREA OF ORIGIN AND PROGRESSION ARE . BASED ON ZMPIRICAL
ASSESSMENT OF FLAME BAND BOURN PATTERNS AND HEAT SOURCE
IDENTIFICATION (HOT SPOTE]). THE ACYDAL CAUSE OF FIRE IS
INCONCLUSIVE. '




AT THE TIME OF VEHICLE INSPECTION THE KEY WAE FDUND TO BE IN
TRAE TRUNEK LOCK. THE DEFROSTER WAS IN THE "ON" FOSITION. THE
TENPERATORE CONTROL WAS TURNED TO THE "HOTTEST" POSSIBLE
POSITION. THE HBATER/DEFROSTER SWITCH WAS IN THE "OFF"
POSITION. ALL 'OTHER SWITCHES APPEARED TO BE IN THE "OFF"™
POSITICNS.

IF 1 CAN BE OF FURTHER ASSISTANCE, PLEASE ADVISE.
NOTE: THERE ARE PHOTOS INCLUDED THAT DEPICT A NEW (STOCK)
LUMINA ENGINE COMPARTMENT. THESE PHOTOF WERE TAKEN AT

CHAMPAGNE CHEVROLET LOCATED IN WILLIMANTIC. THEY WERE TAKEN
FOR ORIENTATION PURPDSES IN COMPLETING THIS REPORT.

W. L. RING, EAMA

ENCLOSURES

P.S. A COPY OF THE FIRE MARSHALL'S REPORT IS BEING SORT AND
WILL BE FORWARDED IF AND WHEN RECEIVED.
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JUNE &, 19%7 ADDENDUM
TO: BILL WORLEY/SHANNON CRISCOLA, CMD
FROM « W. L. KING, EAR

sorsect: ¢ ¥ 1241, mrrcaenn N

CASE¥: 970314864
YINSs 2G1HWL52M9V9162358

THIS ADDITIONAL REPORT QF INFQORMATIQON IS BEING PROVIDED
FOLLOWING TELEPHONE INTBERVIEWS WITH FIRE CHIEF JOE LORENZETTI
OF THE WEST STAFFOBD SPRINGE FIRE DEPARTMENT, MR WAYNE LUCAS,
BOLY SHOP MGR. FOR COLUMBIA PORD OF COLUMBIA CONN. AND THE
DRIVER (RENTER) MS. ELIZABETH RECARD. THE AFOREMENTIONBD
TELEPHONE INTERVIEWS TOOK PLACE ON JUNE 5-6, 1997.

CHIEF LORBNZETTI STATED THAT WHEN THEY ARRIVED AT THE FIRE
SCENE THE VEHICLE WAS FOUND LOCATED "QFF" TO THE SIDE QF A
VERY STEEP DRIVEWAY BACRED UP AGAINST A TREE. THE VEHICLE
HAE LEANING OVER TO THE LEFT ON A "CONSIDERABLE ANGLE". THE
VEHICLE WAB DEEPLY EMBEDDED IN THE SAND AND GRAVEL SUE-BASE
OF THE DRIVEWAY. CHIEF LORENZETYI ALESE0 PURPOBRTED THAY IT
APPEARED THAT IT WAS DRIVEN DEEPER INTO THE BSAND/GRAVEL
SUB-BASE IN AN ATTEMPT TO DRIVE THE VEHICLE OUT. HE FURTHER
SPECULATED THAT THE VEHICLE MAY HAVE "OVERAEATED® DURING THIS
ATTEMPT. HE SAID THAT THE SAND/GRAVEL SUB-BASE WAS UP
AGAINST THE VEHICLE UNDERCARRAIGE.

ME. WAYNE IACAS, DURING AN EARLIER TELEPHONE INTERYIEW, GAVE
A HUBSTANTIALLY SIMILAR REPCRT OF PINDINGS WHEN THEY ARRIVED
AT THE SCENE TO TOW THE VEHICLE.

THE FIRE LOCATION WAE CONFIRMED TO BE: 199 HAMPDEN RCAD,
HEST ESTAFFORD SPRINGS CONN.

NOTE: DURING THE INITIAL TELEPHONE INTERVIEH WITH ME RECARD,
SHE DID NOT PROYIDE COMFLETE DETAILE RELATIVE TO THE
INCIDENT. THE LOCATION OF THE INCIDENT WASB UNKNOWN, AND NO
MENTION WAS MADE OF THE EXTENUATING CIRCUMSTANCES SURROUNDING
THE INCIDENT EVENTS. -THE DISCOVERY OF SAID INFORMATION
PROMPTED FORTHER INVESTIGATION.

SINC BE '
Y

W. L. RING, EAA
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—  GM-I241 INVESTIGATION |
SCENE OF ACCIDENT

{F VEHICLE TURNED OVER, HOW WAS {T UPRIGHTED?

ROAD CONFIGURATION (STRAIGHT, CURVED LEFT, ETC
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' SUPPLEMENT TO GM-1241
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DATE OF INCIDENT \5—-"";'?7 INVESTIGATED aY z & !
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WHO REFERRED YOU TO US:

WHEN REPGRTED TO GM: 5, 97 INSPECTED: %’7 -
WERE YOU ADVISED BY GM WHAT TEEIR FINDINGS WERE? YES
IF S0, WHAT IR F ?

T ey B betaprrsis:= 4

LOCATION OF INCIDENT:

D/E: 5-—-”-9 Z
OWNER/DR
ADDRESS ;

N ) T
@ ScIwWIsSaMoVILI2DE at cac #: @)

ALLEGATION: |Zg=ﬁ ﬁﬂu%?‘ Firs -
WHERE IS VEE? M_ INJURIES? . KO

: TYPE OF INJURIEE:
S

BRIEF DESCRIPTION OF INCIDENT:

OHoTFs

iii*i*******'l;'l'i"I'*i'*****‘l‘***i**********i*i*'*i*!i****‘*******i*

WAS IT MENTIONED THAT AN ATTORNEY IS IRVOLVED? YES NO
IF 80, NAME OF ATTORNEY:

DATE TAKEN: W4 mxm ey: ¢l eve
@s=arcuen: q FAA 1 DATE TO SETUP: ‘M?

ASSIGRED TO: ‘MM 333370 parm: _$-4-97




ADMINISTRATIVE ésmcEs SEP 0 3 1097

August 27, 1997 oo
0. Beat 541548, FLUSHING, NY 11354-1548 |
TEL. (718) 762-9020 » FAX {718) 7628118 Mmm
Esis Claims
485 West Milwnukee, Suite AS10
Detroit, MI 48202
Attn: Greg Thraser
RE: YOURFILE #: Ky ) .
OURTFILE ¥ A96/9928
OUR VEHICLE; 1997 CHREVROLET LUMINA, 4 DOOR SEDAN
VIN#: 2GIWLSZMOV9162359
PLATE #: SS8-KYU CT
MILEAGE: 11,374
COLOR: GRAY
OUR DRIVER: ELIZABETH
DATE OF LOSS: 571197

CHEVROLET CABE#: 970314864

Dear Mr. Thresher:

Plﬂsebeldvmdthilmpmyhmd]admmunbnhﬂfnf_mdlmths
liability administrator asgigned to this file.

This letter will serve to confirm our conversation on Monday August 18, 1997,

At that time, you had advised us that Mr, Bill King from the company Engineering Analysts

- Associates is not 8n anthorized representative to porform amy type of engineering work in arder to
determine the origin of this fire. You had also advised us that he simply took photogmphs of our
wehicle, interviewed cur renter and the fire chief at the scene, and the manager at Columbis Ford
where the vehicle is located. Based upon the evidance that Mr. King gathers, hethenand he
forwards this to Chevrolet for review. It is then determined as to whether or not there aré issues
that warrant further investigation. I have made 2 atiempts to contact Bill King concerning the
fact that Enterprise-Rent-A-Car wes not notified of this vehicle inspection and we demanded a
copy of the alleged inspection report in its eotirety.

In correspondence dted June 29, 1997, Bill King informed us that the information that we
requesied had been disposed of in accordance with their flle retention requirement and
procedures, Hudwneddutmﬂuthormqﬂrymmshuuldh:ﬁ:ﬂdtnﬂhwmlﬂ
Motor Division




Page 2

Please be advised that na the registered owner of this vehicle in question, we respectfully request &
copy of the alleged vehicle inspection report in its entirety.

Ifywhmmyquuﬁmummphmdunﬁheﬂtﬂetnmﬂamthamﬂuﬁgmdﬂm.
- 332,

Your prompt attention to this matier is greatly apprecinted.
Very truly yours, )
ELCO Administrative Adminigtrator

Uikhest Bact Usisens)

Mitchell Reid Helpern
Lishility Claims Administrator

ELCO ADMINIBTRATIVE SERVICES PO BCX 541548 FLUSHING, NY 11354-1548
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AUG 2 2 1997
ESIE-GM CLAIME UNIT

-

INVOICE # CT1S5&4B4
PATE 5/30 /97
C UNIT # PGRS7E
CUST # 999999
REF # . DOBSO7
OPERATOR TAV

===:i===§=-=,_=i“ . e O A ::n:::::;:::ru_rﬂ-nwn:lq!.--un B O e L,
. AMOUNT
: G - T 14.uquaﬁ¢ D
-I"“ :F'm e TR
&y QWE mﬂrscmsma fg«ggﬁm
- 7 eusTaTal

: .- B : ,:.. _;l-:-{-;-|_ 3 M TM

. ' TﬁTﬂL ﬂhE

-THIS INUEIEE IE PAYARBLE UPDN RECEIFT

PLEﬁEE DMETACH HND SUBMIT HITH PAYMENT
REMIT T3 | GPBR 4BOB
EMTERFPRIEE RENMT-A~-CAR INVDICE & CTiE625
. 100 CORPORATE DR BTE 101 CUST # 579D
HWINDSOR CTOADTS TOTAL DUE 14, 554,85

AMDUMT REMITTED %




ABETH RIL...0 +NVYOICE & CT1S721

NERSON REBEVOIR RD T = FEESYE

D CT 06278 UET & 999u9e
AUG 22 * DOSSO7
OFERATOR  TAU

DRIVER! - ELIZABETH*  pRS-GM CLAIMS UNIT

.+t -+——Ff- 3+ F-[-+ -3+ ++ -+t -+ J 41+ J. L L F L E B F L E - ]
AMAOUNT

DAMAGE : 4. 347 . Q0
AFFRAIBAL FEE « 00
TOWING, STORAGE & HIEEELLAHEDUE EXFENSE Q0
ADHINIETRATIUE ‘CO8STS _ _ - D0

LD8S OF USE : o ' « 00
DIMINISHMENT OF UBLUE - . . PYE &)
SALVAGE = . « DO

WAIVER DEDUCTIBLE . . <00

POLICY DEBUCTIBLE L - » 00

LR PR EL
THIB_-IHUﬂ-:ﬂE-:B PRYADLE UPON RECEIPT

PLEASE - bETﬁGH HND EUBHIT HITH PAYMENT '

Eﬁ?énpﬁ?éz RENT-A-CAR - Yi¥Brce + 877872,
100 CORPORATE DR STE 10t ”tUET * . gRoReq

WINDSDR CTO&0TS ' TOTA . 349 .00
- ﬁHDUNT REHITTED %




INVOICE # CT15:74

DATE &I097Y7

LNIT # PEE3FH

CUBT % U055

REF # DoBx07

DPERATDR TAV
. R _5,1|r .

At

THIS INWIICE IE PAYABLE UPON RECEIPT

PLEASE DETACH AND SUBHIT WITH PAVHENT

REMIT TO! GFBR 4808
ENTERFRISE RENT-A-CAR IRVDICE # CTiS4L74
100 CORPORATE DR STE 104 CUST # oYYy
WINDSOR CTO&0?YE TOTAL DUE 284 .30

AMOUNT REMITTED %




100 Corparaim D, St 101
Windsor, CT H6065-2119

ot 'RECEIVED

AUG 2 2 1997

_z,fﬁf_f? | ESIS-GM CLAIMS UNTY
ERis- M Cetnn Chorse,

TP Box 4R
T Dfmer Mr 48aca
armv. (S Thenswre

Re: Your Insured: -
Your Claim No.: 232390
Yaour Policy No..
Date of Lose: E=TE-97
Enterprise Driver: e
Fiie No. DRI REET
— '

~ Dear: LG A

Please fing enclosed documentation of aur claim for damages to our vehicle as n result of
the above referenced auto sccident. '

We are presenting a claim to you for the amount of § l i '%,S{ﬂnohmdudﬁtbc
estimate/appraisal of damages, the cost thereof, and the associsted costs a5 a result of this
ey

Please forwurd your draft in the amount of $ l?lé&.gj 10 my ttention at the above
address. Also, reference our claim number on your draft.

A. Thomas Valukevich
Loze Control Administreior
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'RECEIVED ProrPERTY DamMaAGE ARFPRAIGERE

AUG 2 2 1997 INVOICE

Iz 164-1142650

D - L
uTa PAYSICAT, DAMAGE. .
(FOR INQUIRIES CONTACT: b SUBMIT PAYMENT TO: )
PDA I-Ia%rggﬁqﬁl I;#II Tmc'afpprals:; Servica, Iﬂc.rgg?ﬂ
Phone: " ety D maga Appraisets, Ha
FAX: 860-523-0192 P.N. Sox BOS2 . Bu-ttand Station
' Manhoshee OT DEOGD
Tiok OG- COLEEE7
L J
MEENTDNE )
05/15/97 .
ey R [FAEReET e -
DX 4808507 05/311/97 | 7050220 LG
' _ 70.50
_I)1§E>ﬂ&1£§' | _ 0.00
C3“¥%§§é}§a5r, . 0.00
-1y C
' 5/2 0.00
- ' fﬂé/ es, . 0,00
®F. 2,00 14.00
B , : p.Q0
MEC ] - - . 0.00

TOTAL CHARQGES |$
APPLICABLE TAXES ($ 0.00

INVICETOTAL [ 84.50

Thank You For Ghooalng FDA. We Apprechha Your Buainessa.
indeparcigntty Dumad A
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September 12, 1997

Hico Administrative Sarvices

Attr: Mitchel Halpern

P.O. Box 541343

Flushing NY 11354-1348

Your File Number: A9G/0528

Daie of Loag: sAuer
Your Driver: Eli

Owr File Number: 333370
Dear Mr. Halpam:

1 barve rovicwed your lntter of Angust 27, 1997, in conjusction with our sibsequent conversation. For the
recoed, 1ot me reiterats thet EAA does not have anthority to render expart opinioos on behalf of Geoneral
Motors, Addtionally, we do not have authority 10 relexse sny proprictary material of Gemeral Motors.,

Any entity or perton who wishes to submit a claim to (M arising out of mibrogation ar pther ressons most
pravide proof et the Genoral Motos products in qoestion are defectiva It ix incambent ipon the
subrogation carmier or the moving party to st those igsues and proofa,

Hyou have sy other concerns reganding thix matter, I ask that you do not besitsts to give me » call 2t
313.974.8291, :

Very truly yours,

Grog Thsaher
Sr. Cleima Adminisirator
ESIS/GM Claima

Ab




| 338147
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1-BOC-388-0164
Fecimllc 313-574-7389

Your Vehjole: 1966 Chevrolet Monte Carlo
Vehiole VIN: 1GTWW12M4T9287

Our Client General Motors Corporation
Char File Number: 338447

Date of Event: November 24, 1997

Dear M_

Plesse be advised that this office is the third-psriy admmistrator on behalf of General Motors
Cﬁmﬁmﬁmmmmmﬁmwﬁmﬁlhﬂim :

. In that rcgard, the vehicle inspection repoet from the Chevroict Motor Division hes boe referred to the
undcrsigned for review and reply. I thoroughly reviewed the sforementioned report, and understand that
the imspecting divisional representative was uneble to find any evidence of » manufacturer’s product
defect within the 1996 Chevrolet Mante Carlo which could have led to the incident described.
Accordingly, General Motoss is 1ot fo 4 position %o honor your claim for damages at this time,

Should you porsces specific technical docyementation which supports your allegation of 8 product defieat,
you may mrovide the same to ry attenton for further review and consideration. 1nlesx information 1s
provided which supports your position, we will be unsble to take further action in this matter.

Thank you for your time snd attention in thiz regard.

Sincercly,

Shery] H. Malek
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AUTOMOTIVE DIVISION COMPLETING REFDRT TRV L0580
CHEVROLET MOTOR DIVISION
REFORT OF PRELIMINARY INVESTIGATIDN ..
DEGYGNATION CODE

SERTOUS INCIDENTS SHOULD BE TMMEDITATELY REFORTED &Y TELEFHONE T THE NEAREST
INSURANCE COMFANY COFFTCE

DaTE OF INCIDENT 11/724/%7 HOUR 20:15

EAEEERERE RN LR RLRRAE RN E AR E%ER T DWNER — CLATHANT XEXMNEEXERERKEFEEENNERLEN LK $F

NAME [OF DRIVER SaANE AGE
AUDREES
CITY BTATE ZIiF FHOMNE NO. - -

i WAME OF CLAIMANT SAME AGE
; ADERESE :
CITY BTATE ZIF PHONE MO, - -

. ENEEFEREREFRERFENELREREFARERRFUER [T VERICLE #RENEFRZENRLMERER LN RSN L EEERARE ST

' MAKLE THEYRDLET VIN ZGIWWI2M4T?287344 YEAR P4 MODEL NONTE CARLD
' TEANS ATAB-E AXLE TRANSAXLE EMGIMNE Z.f LITRE MILEARE ©X1006¢
DATE OF DEL. 97724798 MEM ,IFSED OR DEMO N LICEMEE ND. HELM 1é STARTE IL

DEALER FOLING CHEVROLET COMPANY

ADDREEE 2308 W BRIDGE 5T RD

cITY STATE IL ZIF 5185461856
INSFECTTION STICKER NO. INSBFECTION STATIDON HER.
EXFIRATIDON DATE P

PRINCIFLE UBES OF VEHYCLE

FERSONAL

SPECTAL VEHICLE FFﬁTUHES OR EQUIPMENT

MONE

IF VEHICLE IE & TRLCK, ETATE LROSE FAY LDAD AND LDEATTEN AND DESCRIPTION OF
LOAD AT TIME OF INCIDENT.

HATHURE AND EXTENT OF DRMAGES 10 YEHIGLE. .

MOST OF FT EMR BURNT THCLUPINL ENMGINE, FENDERS,

HODD, DaSH, A~FILLaR & LT DODR SIMNGED.....WINDOWS BROKEWN DUT EY FIRE DEFT.
NI ESTIMATE :
ESTIMATE COST OF REFPATR (ATTRCH COFY OF ESTIHATE) 1

FRODUCT CAMFP - CAMF PERFORMED: YA

. JF "Y"® DE9C

X AR N AR NN NN TT] PROFPERTY INAHEAGE % %06 30 08 00 50 36 3 36 2506 3636 oF 3 0 00 30 30 oF M o 0 06 56

W PRAPERTY DaMALE THIENRMATTIAN FRTFRFD FAR THTS racy




KUY AEANERTEXHEELHALEXLNRY "% [V BODILY IMNJLURY N 0 AT O O N O R 6 G L
]

N BODILY INJURY INFORMATION ENTERED FOR THES CASE
RERELLRET HELEUMER NG HEURERRLN YV INVESTTGATION 555330303 5 45350 50 3 16 36 96 96 3 45 3 3646 36 o 6 26 36 3¢ % 26 30

HOW, WHEN, AND BY WHOM WAS REGION NOTIFIED OF INCIDENT?
FHOHNE
123

LOCATION OF TNCIDENT (DESIGNATE EXACT LOCATTON)
UNK KD IM ALLERTOM FARK...MEAR HOGSHADT ERIDGE

EIND DF ROAL CONCRETE GRAVEL X ASFHALT CRUSHED RDCK DIART
COMDITTION OF RUAD WET X DRY Icy OTHER

KIND OF SHOOLDER CONCRETE X CGRAVEL ASFHALT CRIISHED ROCK DIAT
CONDITIDN OF SHOULRER WET X DRY Icy OTHER

HATLIRE OF WEATHER CLEAR

VIGTON DBETRUCTION (IF ANY DESCRIEE?

M2 STREET LIGHTS

MAME AND ADDREESS OF DEALER WHO TOWED (INCLUDE TUW DRIVER'S NAHMEY?, STORED
ANDAOR FROVIDED TEMFORARY SERVILE TO DaMAGED VEHICLE :
SEEENS MDD

THR-S000 ... .DENMIE EEFENSE
Sa
WHERE CAl VYEHICLE BE SEENTY INDEF HAS VEH....SENENS AMOGCD LOT
ToA~9000 .., .DENNIS SEHENS IS AMOCO CHONTACT
DI YEHICLE TURN OVER? TES X NO YEHICLE ESFEED ESTIMATE 2D MFM
SOURCE OF SPEED ESTIMATE
GARY HELM
OSTER SPEED LIMIT 91
‘RAHEI AND SIZE TIRES LIMNK :
CONDITION R.F. X GUOD FOAOr FLAT R.E. X OO FEOR FILAT
OF TIiRE&: L.F. X GOGD FOR FlLaT L.R. X DOED FOOR FLAT

CTHER (TRUCK DR SPAREZ: .
&

LID YOUR SEARCH OF THE VEHIQLE SERVICE HISTORY FRODUCE BERVICE REFALR ORDERS?Y

YES X N
TF "YES®, ATTACH CUFIES OF ALL R.6."5S. (INDICATE HOW MANY:
IF "NUO® EXFLAIN NO RELATED R.O.% IN HISTORY

FULICE REPORT ATTACHEDT: YES X NO IF "WO®, WHAT STATION OR OFFICER MNADE
REFORT PIKE COUNTY SHERRIFFS

BEFT TODE MECAERR * UNK, REFORT # UNK

NAMES AND ADDRESSES F WITHESSES

MU WITHNEBSES

WERE PHOTOS YAKEN? YES X NO IF "YES®" HOW MAHY Y WHOM-~-NAME AND ADDRESS

NOTE: FURWISH FHOTOS TO INGURANCE COMPANY GFFICE WITH THIS FORM.
FORWARD NEZATYVEE 70O CENTRAL (HOME) OFFICE.
NAME GF INS. REFRESENTATIVE. IF FRESENT, AT THE INVERTIGATION

EEENEUERLRLBEUFRGE RS EE V] TESTHIPTION OF CLALM #XEESrisNasa Xt RernitsangEs

.HI'\.’EIQ"’:? DESCRIPTION &8 TO HOW TWHCIDENT HARFENED AND HIS STATEMENT OF CAUSE.
Wig TRAVELLING APFROX 25-30 MPH
JHEN 1 SMELLED & BURNTNG ODOR....Y FULLED VEM OVER & SHUT THE ENGINE OFF,..I
WENT T} OFEN THE HOOD. RUT NOTICED FLAMES MDBTLY FROM DRIVER SIDE ONCE THE




WAT BEGIMMING TU LR RATSET UF....0) HelLlIRYE A wobeEwi C[dBhd YR PRMAkE .

DI ¥ PERZEGNALLY SFEAK WITH DRIVERT X YEE N
IF¥ "NO®, GIVE S0URCE OF DRIVER'S LESCRIFTION.

Wwah VYEHICLE INSPECTED® YES X NO
IF *YEG* IDENTIFY ALL PARTIED
WHAT VEWICLE COMFONENTS ARE ALLEGEDLY DEFECTIVE?

ENGINE

who HaDE aLLEGATION OF DEFECT? Gory [N
IF THE ALLEGED DEFECTIVE PART HAS BEEN REMOVED FROM THE VEHICLE, INDICATE EXACT

FART(5), PRESENT LOCATIDN AND WHO IS CUSTODIAN.

THFORMATION FROM FURTHER INVESTIGATION OF INCIDENT, INCLUDING EXAMINATION OF
VEHNICLE AND BCENE OF INCYDENT.

FENERAL COMMENTS
112597 wxwx I COMPLETED 1341 SCREENS & ADV O/WOULD NEED TO REV FURTHER......
I ADV DUE TO ESTIMATED EXTENT GF DAMAGE, LITTLE MAY BE LEARNED FROM CMD
TNSPEGT ... 0/ACK & AGREED....D/8TS NO RELATED FREY HIST....0/STS VEH HAS

HEEN TN GODEL RUNNING COND, NO UNSUIFAL CHARACTERISTICS, SMELLE, OR LEAKS.,..0D/
TS HAS 77 MILEAGE OF ¥EH, BUT DLR FOUND NO FROKLEK,....0/8TS INS-CO TO

INSFECT THIS WEEK & DETERMINE OF YEH SHOULD BHE MOVED FROM INDEP T0O DLR....0/
STS SMER, DANA, HAS SEEN VEH ALSO...0/STS NO INJURY. NO T/DAMAGE, & NO
FERSONAL PROPERTY DAMALE IN VEHM....0/STS FROHM FT OF VEH TO 1/2 PAST DODRS, THE
VEH 15 BURNT....O0/8TE LITTLE REMAINS OF ENGINE AREA....Os8TH FIRE DEPT BROKE
ALL WINDOWE TO SPRAY WATER INSIDE VEH....R/STS HAD WO SYMPTOMS FRIODR TO
STOPPING VEH DUE TG ODD SMELL.....I DEC SALES, MARK WHD ADV OF VIN & ALSOD THaT
RUTH SMGR, DANA & SALES, MARK HAYE INSPECT & CANNDT MAKE ANY DETERMINATION OM
CAUSE OF FTRE....T THANKED FOR ABST....33»333533333333)}

£4€LLC04¢C{{...T ADV D/WBLILD NEED TO REV FURTHER B/4 A FOSITION WDULD BE
OFFERED...Q/ACK. .. T WILL LCC SMGER AFTER 1 PM DER TIME....

MIKE ROCHELEAU, F.A.R. TEAM

{—2g-97 ##s#¢ I DCC FOR BMGR...SERY ADV UNVAIL DUE TO MEDICAL...I RER C/R

NHEN FOSE FOR SMGR TD ADV ME OF DAMAGE TR VEH....

I WILL REV T DETERMINE IF CMD IS TO INSFECT VEH FENDING AMOUNT OF

DAMAGE TH VEH....

MIKE ROCHELEAU, P.A.R. TEAM

12+1-97 »¥¥% T REL C/FROM DANG, SHGR, POLING CHEV....DANA CONFIRMED AMODUNT OF
DAMAGE TO VEH...SMGR ADY COULD NOT DETERMINE CAUSE OF FIRE & IS UNSURE OF

HGT SPOT...DANA ADV MOST OF ENGINE AREA IS DESTROYED BY FIRE: ENGINE, RADIATOR
, A/C COMPONENTS, & EHODY PANELS HAVE SEVERE DAMAGE...SMGR ADV FIRE ALSD
CONBUMED SECTIONE OF THE COWLING & DASH....S5MLR ADY STEERING COLUMN IS

INTACT (MEANINC STEERING COLUMM RFR FDR ELECTRONICS WOULD NOT RELATE TO FIRE}.
....BHGR ALY 0/'S INS-CO [E CURRENTLY SETTLING CLAIM W/0/ 4 DDES PLAN TO
FURSUE AGAINST CHD AFTER SETTLING W/0/....H%EE THIRD FOR T/INFD....SMGR ADV
YEH HAS RECEMTLY KEEN MOVED FROM INDEF LDCATIOH TO DECATUR AT TME INS-CO

REQ & EXPENSBE....SMGR EELIEVES 0/'5 INS DONTALT IS FAT LACKRONE 8@0-%67-8785..
I THANKED FGR LNFO & ADV WOULD C/0/KF TO ADV OF FILE HANDLING....DUE TO EXTENT
OF DAMALE TH VEH & INS~CD TO SETTLE W/B/ & CONTACT EMD, FILE TO BE REFERRED 1O
ESIZ® FOR HaNDLING......MIKE ROCHELEAL!, F.A.R. TEAH

121 /P THRS

i REC TRANSFERRED C/FROM 806.....%1 APV 0O/ THAT FILE HAS BEEN FORWARDED

TQ ESIS FOR FURTHER HANDLING....I ADV THAT HE HE May CANTADT EBIS TO

PISCUSS FURTHER..... I ADY 0/ OF ESIS ADDRESS & ADY THAT HE MAY WANT T
CAERIS IN A FEW WEEKS.....0/5TS THANKS. ...
ASHTHFE WOFHTOK




HOW ANMD WHEN WAL MATTER LEFT WITH CLAIMAMTY
L42-1-97 B¥ FPHONE, OWNER #™¥ FILE
REFERRED TO ESIS FOR HaAN. NG DUE TD EXTENT DF DaAk&l

EREAERRERARERA R AR R AR AFEREHFRR AN RR SRR RRARRF AR R R R A RARERERRRR LT AR NN A NN
DATE DF TNVESTIGATION 112397 PRIMTED NAME MICHAEL F ROCHELEAU
DATE BIGNED . .. siGNED

BIVISIONAL HREFRESENTATIVE COMPLETING IWVESTIGATION -~ GENERAL MOTORS CORPORATIOR
WING WARRANTY HISTORY INGLIRY

(UFDATED THRU CYCLE &+ 327 )

VEHICLE~TID-HUMBER DESCRIFTIOM DDM DEL-DLR DEL-DATE DEL-0ODDOM FDI-ELIG {LF
2EIHW 2HATRERT7344  MONTE CARLO LE M 47438 19Y50724 32 FALD 5
FROD-DTE: i99&85{4 INV-DTE: {9%46054i5 DELWAR-DATE: WARBLK-DTE:
BHIF=-ILA: A7371 INV-DLR: ATI DELWAR~DDOM: WARBLK-TYP:
C CYCLE AalUTH AUTH
TE T RODLR HO. RODATE RO-NO. DOC-HO LW LERCGP EN-TODOTAL DDOMETER ID CODE
o1 47438 893 19971110 Q23732 318018 0§ EVIZY 41 .94 20638

EEARING, UPR TILT-REPLACE
FAIL-FART : 260379701 SFRIMG KI

GO2 Wi 474308 T44 i9¥VI00T7 Q23219 283¢48 61 JFFPS i5.14 i7a481
CUSTOMER CONCERN NOT RUPLICATED

P T 47438 7ol 19741211 S18G4AT @03013 @f KE225 F13.79 4374 0e20 E
COMTROL ASM, FLOOR SHIFT-REFLACE
FATL~FART: 12334242 CNT BH/AE

pe4 Wi 1 47391 623 19R4QT2F 104373 133033 01 ZT7606 .2 g
FASSENGER CAR AND TRUCK NVYI

POS Wi 47391 422 19960323 104550 §50035 01 H40O| 24,89 %
' DOOR ASM, LEFT FRONT-ALIGN
—————————————————————————— NG MORE CLAIMS FOR THIS VIN  —=——m—————mm o memme

. ORD-TYPE: O79 SERV-TYFE: @06 DEL~TYFE: 813

REG DEELRIPTION R0 DESCRIFTIGH
W BODY 2 DOOR
COuPE CHEVROLET
V& ENLINE ' a2 2.4 LITRE V& MFI
U.S. FERERAL EMTSSIONS MXD AUTO TRAHS W/OVERDRIVE
AUTC TRANS M1Z 4Ta¢-E allTO ELEC TRANS

UB% IMNBTRUMENT CBTR/TACH INFLATABLE RESTRAINT
ANTILOCK BRAKE R@4 SIMNGLE REAR WHEELS

CJ3 A/C o HUCKET SEATH

AM? REAR SEAT SPLIT BK FOLD FE1 SOFT BUSPENSION

DE? DRJPASS REMOTE ELEC B4 FIAED ANTENNA

UiLd aMAsFH STER CASS.CLK ETR FLOGR CONSOLE
FOWER WINIDW AF3 ELECTRIC TRUMK RELEASE
KEYLESS ENTRY SYSTEM CRUISE CONTRODL

47 ELECTRIC BEFROSTER R/7W UK3 STEERIMG WHEEL CONT

VK2 LICENSE PLATE BRKT
————————————————————————————————————— END OF OFTIONS  —rmsismim s mim o m e oo
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FREAE A S RO AR A M R R A I R F R R F TR TR I R T I P P T R U R AT U TS T EETE S ERERF
sEeEid bR LR34 ER425¢ CA-TIPMG/DC 2.0 VERSION Q9041 oG iittsrsrTEsTarsens
st r R R R R E R R A PR DO I F R OB RS HEE RO RO HS R U R TR I TR R TR F T

rrTEEETETITEREE USER ID = HIPLF I FESTITTIERETS
e d o ta T L2421 T REFGRT ID = CEYX3Q PR FRT R I ERT TR
*EFEEILEDRFE0ORS LTERM ID = VTLT213 FTTRTEETITERREY

i r I rr T r Ty INFO NAME = ADZEGMATN TEICEEOEETSERES
s EnrEdEFIdd TIME AND DATE OF CREATION = 11:10:35 ?7.238 frrsssrfssrdvsaded
LR 2 TR AT ST RS DL TS L2 11 2203202 b 2 - T-b 2 L LR 2 Lt 22 L EE s bbb bl
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CASE REF. & 9707146060 CUSTOMER INFORMATION
TITLE : MR,
FLIRST
STREET :
CITY :
H FHONE :
COMFAINY -
- VEHICLE~DEALER INFORMATION
YIN : 2GiWW 2MATY2B7 344 DEL DTE: @7 24 %4
. YR/MDL : ®& WL HMONTE CARLO MILEAGE: 21000
DEALER : FOLING CHEVROLET COMFANY ZN/DLR : 47 43B
CITY : MOWTICELLD STATE : 1IL
AFTER CALL INFORMATION
CUSTOMER REGUEST INFDRMATION
RERUEST AREA : HMISC RERUEST SRURLCE : HT Cab
CONTACYT TYFPE : DWNER IN CORR SEQ # N
WARRANTY : I {IN/DOUTA/UNK? ' THIRD FARTIES 1 Q94
STREKHULDER : N YN &+ EMPLOYEE : N {YSND
DLR SERVICE AREA: %5
PART DELAY START: FART BELAY END : -
CABE OFEN DATE : 11 25 97 BCRAF DATE :
ROUTENG CODE : CAC CAL LQC: 241 :
CORRES TYPE : TRANSMIT DATE
' CORF CASE # : -
FILE RETENTION : 08 EENTRAL FILE : ¥ (Y/N}
LAST ALTERED ID : HA{MR LAET ALTERED DATE : §i2 83 97
CASE CLOSING INFDRMATIDN
FILE HETENTION 1 CERTREAL FILE DY (YAN)
BLR CDOWTACT DATE : 1 25 27 DLR CONCLUSION DATE: 1% 25 97
CLOSING DATE I - RESFONSIBHLE DLR :
CO REVIEW CLOBE : H&INR CO REVIEWED 1Y (YSNY DATE: 12 &3 97
RGN REVIEW CLOSE : RGN REYIEWED : (Y/N) DATE:
DE = DESC CDE COHMEWTS

JO1 6 GAS ENGINE GEN O/CLAIMS CAUGHT FLRE
GEE 4741




10g @ CalL-=1.£47 LU KEYLEW & HFFRUYHL

r

-

GENERAL COMMENTS

USER: ¥ & §1/25/97 TIME: 1X:18

lalalol I B 07 C/ & STS LISTED CONDERM...0/ REQ CO LET DLR KNOW WHAT THEY
oS 3 HEED TOD DO....07 5TS DANNY, SMGR., AT DLR WANTED TO KNOW WHaT THEIR
05/ 4 NEXT STEP WOULD RE,....0/ STS SIT HAPFENED LAST NIGHT AT 8:28 P.M...

eeRYs W G/ B8BTS HE & 50N WAS LOOKING FOR DEER, DRTVING ABDUT Z0 MFM....[/ 8TS

o0e1/ & SMELLED SMOKE & FULLEP OVER....Ds STS WHEN HE RAISED THE HCOODL THE

08B0t/ 7 FLAMES CAME BPF,.....0/7 STS ND ONE WAS HURT.....D7 STS THE FIRE DEFT

epai/s 8 CaMet T PUT OQUT THE FIRE....I0/ STS VEH IS NOT a7 DLR YET, BUT IS

opRi/s 9 AT TMDEF WHERE THE TOW TOOK IT....0r BYB ND EXT WARR...G/ STE NO

0805 /18 LOYALTY.....C0 ATTEMPTED TO &GET ¥IWN FROM DLA, EBUT NO ONE AVATL.....

opeis1y CO CF F.ALR & BFOKE TO HMIKE...... G dsanaa G0 CONF C/...LINDA LANCE

UBER: H&iMR DaATE: 1172897 TIME: 14:44

OO0/ § $1-28-27 wxsx I COMPLETED 1241 SCREENB & ADV QUWULLD NEED TD REY FURTHER

GAR2/ 2 Bs4 A POSITION WOULD BE GFFERED...I ADY W/7HEAYY DAMALE T0O VEH, I WODULD

G002/ 3 PCC FNR INFD B/4 POSS INSPECT...D/ACK....I DCC DANA, EMGR...-SERV

02/ 4 4DV NGT IN DUE T MEPICAL....I LEFT MEGSAGE RERQ Cs/F W/DETAIL ON

gop2/ 5 DAMAGE TO VEH....

GO0/ & MIKE ROCHELEAY, F.A.R. TEAM

UBER: H43KK DATE: 12/ /97 TIME: 1i:14

0003/ {1 i2/1/97.....0/C/RER TU SPEAK W/ MIKE......CO0 C/ MIKE & REC'D VREU...COD

40837 2 TRIED PAR GATE....CR CORFERENCED C/ W/ JANINE...KRIS COUNE

UBER: HE4JU DATE: 42/ §/97 TIME: 44:27

GOB4/S | 251 7PTRER

8004y 2 T REC TRAMNSFERRED CAFROM B0 COMMUNITY....1 UFDATED 1241 HSCREENS,

¢

a4/
04/

3 PLEASE SEE 1Z41 SCREENS FOR FUSITION...
4 JANIME WOZNILK - PAR TEAM




THIRD PARTY INFORMATICN
THIRD FARTY TYFPE: INS-CD

TITLE : MR.
FIRST : PAT
MI :

T

EET
cCITY
STATE
ZIipP :
H FHONE:
E FHONE:
COMPANY : COUNTRY COMPANY TNS.

END OF PRINT FOR CASE 2 970715040




1996 EETE CANLO LE COUPE
18 BAIGET WITE fvsa

120 GRAPEITE FMTOM CLOTH INO0T YAN DYKE
OFDER HO. JOSAR/TNS $TOCK MO. WARRER NI &B093-2350
YIN 257 W1Z Bé TIRATSGE VEBICLE 1NICE 10D197TRSSY
PODEL & FACTONY ORTIiOma MEAP  INV ANT RETAIL - ETIXCX
TIMET NORTE CARLD LS COUPE 1725.00  15615. M INIGE 0571579
AN WPLIT FOLDINO REAN SEAT BACK [ FiH N/C SHIPPED D5715794
ARY DLISTOM CLOTH BUCKET IEATE £8.00 2.7 LT RIS
HitH MAL FLODR CONEOLF, INT N 05777 r58
RECLINING EEAT-RADKT & PRC EFF 05,7149
&-MWAY MAMCGAL SEAT ADJUSTEA IEYS EECIRED
AKX KEYLEES NPWOTE DOOR LOCX 220_00 195.80 FP-§ 4TR DPT-1
AND THIBN CPENERA BANKT HORUEST AN
CAY ELECTRIC MEAR VINDOU DEFOGGER 170,00 151.30 CHE=TO -3
FEQ S0-3TATE EHIRSIONY NFC N/T
LAZ 3.1 LIVER 3FI Y& ENGINE b.oa 0.00 ENIP WY: ATE
W0 &-3PEED MUTOMATIC TRANEMIEEIDN .00 0.00 WP F
PI0 148 X 6.5 ALUMIBLN UHEELS 300.0G 25F.00 DAN: 19582
R IIETHIﬁII N1& A TOURINE BADTAL 175.00 155.7% MEd 52.10
MY PRELIMINARY IWMOICE 0.00 2.m
S LEATHER STEE WAL 47 BADIG CPRLS 179.00 152.19
WGT EIX-UAY DRIVER POUFR SHAT 00.00 247.m
TEF MONTE CARLO LY PREF IO, OROUF 1 400.00 =857
INCLLDES:
& ELEC SPEED CONTROL W/RETURE
® POLER TEUWE OPENER
* |UDAAGE AREA CARKED RETAIN WET
* DHIVER &
TRNPERATURE CONTROL
120 GRAPHITE Clettom CLOTH 0.00 0.00
167 15 WEITE ALUMIMUM LHEFLE L FH Nsc
15U BRIGHT WMITE 0.0 .00
TOTAL MODEL & OPTIOWE 19042.00 175,21 ACT 230 1THTE.9S
DESTINATION CHARGE 550,00 S60.00 H/m BS1 SN
TOTAL WEEE.00 17821 PAY 310 1T7E.21

MO TOTAL LESS NOLDBACK AMD
APPROY WWOLEEALE FIBANCE CREDIT

CAPMCLET MOTOR DIVISION
GEMERAL MOTORT CORPORATION

15919, 12

TNVOICE DOEN MOT REFLECT DEALER'S ULTIHATE COST BECAUKE OF WANUFACTURER
RERATEE, ALLOMARCES, INCENTIVEY, HOLDBALX, PIWGICE CREDIT AMD RETURN TO
DEALED OF ADVERTIZING WOMIES, ALL OF LMICH MAT APPLY TD VEHICLE.

MILLE CHEVROLET CO).
%0 3T AE

WOLIKE . IL S1255-T204




WIS WARRANTY N1STORY 1MOUIRY
(UPDATEDr Tl CYCLE & B8 )

VERTCLE-[D-NUMBER DESCAIPTION ODM DEL-DLR DEL=DATE DEL-ODOM PDI-ELIG CIN
FWINADNTRZETIM WOMTE CMILO LE M 47538 1599€0726 302  PAID 5
PROE-DTE: 19960516 1NV-DFE: 19060515 DELMAR-DATE: NARBLK-DTE
EHIP-DER: 47391 INV-DLR: 47351  DELKAR-COONM: WARBLK-TYP:

c CYCLE AUTE MITH

TRT KOLE M. RODATE RC-NO. DOC-HO LN LBROF LN-TOTAL ODOMETER ID CODE
L] 4TA3D 8O3 1991110 023752 e 01 E7321 £1.94 20434
BEARING, LR TILT-REPLACE
FAFL-FART 26059701 GPRING KI
02 Ul 473 A1 1OTINGT G231V 2A30iE 07 JIVDS 15.14 19481
CLSTOMER COMCERM KDT DUPL [CATED
003 M ATEIE AN TATZ1T NAMT 0DJ01S 01 5225 115.79 £3% 0000 §
OONTROL AW, FLDON $HIPY-EEPLACE
FALL-PART: 15134248 CHT BHFAS
00k 1 T 47301 XY 10050523 104571 155053 0 2000 7529 L

PARSEMNGER CAR MDD TRUCK WVI
OO W 473 A2 1ORGOSEY 104550 130085 01 p4001 26,59 9
. POOR ASM, LEFT FROWY-ALLGH
S eSS e ————— M) MORE CLAIME FOR YRIE WIN & —---------cmmmmmeee
OAD-TVWE: DO SERV-TYPE: 000 DEL-TYPE: 015
RPO DESCRIPTION R0 DEECRIPTICN
¥ BIY 2 DDIm
COUPE CHEVROLET
Vi EMGINE LAZ 3.1 LITRE %5 WFI
U.£, FEDERAL ENMIBETIME M0 ALTO TRAME W/TVERDEIVE
MITO TRAME M3 LTED-E AUTD ELEC THANS
UEE IMETMMENT CYTR/TACH INFLATARLE BEETRAINT
ANTILOCK BRAKE RO& ETWGLE AR WHEELE
3 AT BUCKET SEATE
ANT FEAR SEAT SPLIT B FOLD FE1 BOFT SHPENSTON
DET DE/PASS REMOTE ELEC Ush FIXED ARTERRA
ULO ARSTR YTER CASE CLE ETR FLOOR COMSILE
POLER T HNOOL AP0 ELECTRIC TRUWK RELEAEE
NEYLESS ENTRY SYATEM CRUIEE CONTRGL
CA® ELECTRIC DEFROSTER R/W WS STEERING WREEL COMT

memmmmmmmmmemmmemeeecsrsumnsss BN OF OPTIONE --vrremrssatemmammeemcm———————

L




VINCAMPI HPLAY VIN\RELATED CAMPAI( KIPSA06I

o ' 01/14/1988 15:47
VING “2G1WNL2MAT9287344 OPEN\CLOSED STATUS:
% CAMPATGN STATDS REPATR REPATR PREV. CAMPATGN
NUMBER DATE DEALER NUMEER TYPE
NQ CAMPAIGNS CURRENTLY AFFRCTING THIS VEHICLE PW1
PF 10 NMANT 11 VECP 12 DLRA 13 AUDT 14 IREF 15 DESC 16 ADST 17 NADR 16 DELT
19 PERF 20 21 22 23 24 FF SELECT: GoTO:
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COUNTRY CONPANIES.
[T
CnltylerlmComm R

IE S1TMEa-IM0

. mml-m

January 21, 1998

REGEEVED
JAN 26 1938

EBIS , .
Attn: sSheryl Malek ESIS-GM CLAIMS UNIL
PO Box 02489

Detroit, MI 4B202

RE: Your File: 33B447

Your Ingured: General Motor
Dur Claim No. 132-0083251
Country Mutual Policy No.

D/L: 11-24-937
Amnt of Damages: $14,579.50 Property Damage

Dear Ms. Malek:
The resulta of our investigation of the above captioned incident

. indicates that r insured’s negligence wag the cause of the
damage to Gary ‘s veshicle.

This letter i to place you on notice of our subrogation interest
against you. Encloeed is our documentation to support cur claim.

Pleasa forward your draft made payable te COUNTRY MUTUAL INSURANCE
COMPANY as subrogee of Gary Helm to my attention at your earliest

convenience. If you have any guestions you may contact
me at 1-800-615%-1735.

Very truly youxra,

COUNTRY MUTUAL INSURANCE COMPANY
&I i

Subrogation 8pecialist L

LEB/1b

Encloaure
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Shoryt F. Malck rﬂ
Clxime Adntzictratoe
ESIS M Cewiral Clalms
An Insamance Service Compary
January 28, 1008
43 W, Milwankeos
PO, Bax (2419
Detroit, W1 42202
Teleyhone 15001880364
Facwimile 313. 9747500
Lori Hasselbring
Country Companies
P. O. Box 2020
Bloomington, IL 61 702-2020
Your File Number: 13
Your Insured: m
Our File Nimpber: 338447
Our Client; General Motors Corporstion
Date of Event; November 24, 1997
Dear Ms. HasecTbring:

. W:mm:ﬂmﬂmadmjmmn‘mheh]fnfﬁmmmﬂmpmﬁmfummhwlvhg
allegations of product liability.

MEHMIminrwdptnfmcmemdmmﬂmnﬂMnmmgminmnﬁﬁuy
Your conespondence alleges that your insued sustained property damage as & result of »
manufacturer's product defect. Hmw,hmﬁdmmmﬁmmﬁmmmﬁdedmaﬁvemw
alleged defect. Due to this fact, the following information end documenstation are respectfully requestad:

1. A copy of your expert report which states your theory of linbility, Also include orighual
or laser color eoples of the phatogrmphs taken by your capert.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operstor's matement of events, Thig should include events
prior to and immmediately following the incident.

4, Advise if the vehiole owner snd/or operator noted anything wrong or unusual sbeut
the vehiole prior to the incident.

3. Provide copics of all available maintensnce, warranty, or repair orders on the
subject vehicle, 1f repains mnd maintenance were performed by the vehicle owner,
then & chronological rummary of oporations performed is needed.




Tanvery 28, 1998
Page 2

6. Adviee ng to any after-market equipment which may have been installed an the
subject vehicle, If appliceble, provide copies of receipte andior invaices for
installation of paid equipment.

7. Mﬁuummymndiﬁnﬁms,awm.urﬂmtnﬂlesuﬁnntwhiﬂe. If
applicable, provide copies of relevant inatallation recetpts,

B, Did the owner receive any Recal] Notices for the subject vehicle? If 50, please provide
copies of the notices.

9, Mviuifthnmbjmtwlﬁclemmmwlwdinmpﬁmmﬂmh.
lfappﬁmﬂe,idmﬁﬁrﬂnmm:ndmtnfthedmmmdmpmw.

10.  Advise of the present location of the subject vehicle.

As soon as the requested information hes been received, s technical evaluation of this matter will be
completed. Upan the conclusion of our evalyation, I will contect you with our position.

Also, Country Companies has the obligation and responaibility to ensure that the subject velicle and it's
rdmdmmmmﬁnﬁhedﬂwmaﬂhﬂﬁmamﬂiﬁmfurmlmgnmmmm
pursue & claim end’or cause of action. We will be uneble (o detcrmine if 8 pleysical inspection of the: subject
wuhmummmwmmmmwmmmgmymmmm

Respoctiully,

Sheryl H, Malek
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Country

Mulssl inserance Company
F.0. L 20340
Menr S

¢, 1L E17D3-3030
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"February 1, 1998

RECEIVED

B81I8

Attn: Sheryl Malek FEB D9 1998

P.O. Box 03489

Detroit, MI 48302 -GMGIMUMI'_

Re: Our Claim Number: 0R251
Our Insured: Gary ﬂ
D/L: Rovembar 24, 19
Your ¥ile Humber: 338447
Your Client: Ganeral Motora Corp.

Our Property Damages: 514,579.50
Dear Ma. Malek,
This i3 in response to your latter dated January 28, 1998.

Please find enclosed the fellowing information: copy of aexpert

raport, colored photoe of wvehicle, and maintenance record of
vehicle.

Our ineured was traveling when he smelled something and pulled over
to the pide of the road. He then noticed flames undar tha hood of
the vehicle and immediately went to the nearest house and called
the fire department. Insured had no problems with veéhicle prior to

"this incident. He had taken the vehicle to Polings Chevrolet in

Monticello, Illincis on November 10th for a neise in the steering
column. No modificatione or after-market squipment wae inatalled
on the vehicle. The vehicles had been in no previous mccidents and
the ownar never raceived any recall notices to our knowledge.

The vehicle is being held in storage at Nick’s Auto Body, 2015 E.

Grand, Decatur, IL 62526, Please notify me if you wish to view
the vehicla. :

If you have any questions, please faal free to cohtact me atl
1-309-821-5187.

Slncerely,

! MUTUAL INSURANCE CCMPANY

Lori gelbr
Subrogaticon Sp ist
LFH/1kh/Encloaure




PROBE, INC., 7855 Gross PoiNT Rp G5, SKoE, IL 80077

TEL 847/674-5850 FAX 847/0874-0853
Mr. Pat Leckrone
Claim Specialist
Country Mutusl insurance Company
1150 West Parshing Road
Decatur, lllinois 62526
Re:  Ganil

Dear Mr. Leckrone:
On Monday, Novembar 24, 19987 a fire occurred in @ 1986 Chevrolet
Monte Carlo owned by Gary I ! irois while
j the vehicle was being driven. On Dacember 2, 1897 you requested that we
. investigate this occurrence and determine, if possible, the origin and cause of
the fire. This report describes our cbservations and findings in as brief a
manner as possible.
Our field investigation was conducted by John K. Maurus of Proba, Inc.
on Decamber 3, 1887 when the vehicle was examined in the garage of Nick's
Auto Body, 2015 East Locust, Decatur, Hiinois. The vehicle wes identified by
means of its Vehicle Identification Number (see below). Our Investigative work
consisted of examining, diagramming, and photographing the vehicle. To
facilitate further understanding of this report, a schamatic plan view of the

vehicle and twenty-four of the photographs taken In the course of the




o

investigation are appended as Exhiblts A & B, respectively.

The subjact vehicle was a 1996 Chevrolet Mente Cario.LS 2-door sedan
with a white exterior. The Vehicle Identfication Number (VIN) was
2GIWWIZMATS2687344. A breakdown of the VIN was ag follows:

2-Nation of origin: Canada

G-Manufacturar: General Motors

1-Make: Chowvrolet

W

W ) Gar Line/Serles: Monte Carlo LS

1-Body Type: 2-Dr. CoupalSedan

2-Restraint System: Driver & Paszenger Air Bags wiManual Belts
M-Engine Type: 3.1L V-6 MF1

4-Check digit

T-Modal year: 1996

B-Assembly Plant: Oshawa #1, Ontario, Canaca

Saquential Production Number

o fu 03 =1 D M

The ViN was ascartained by means of the manufecturer's Identification {abel on
the loft door and the VIN plata along the lower ieft edge of tha front wincdshield.
‘The vehicle was manufactured by General Motors of Canada Lid. in May 1986.
There were no license plates on the vehicie at the time of this inspection. An

odomeder reading was not obtained,




d

D
®

The vehicle was equippad with a gasoline-fired fuel-injacted 3.1 liter V8

traneverse-mounted engine, automatic tranemission with & conscle-mounted

shifter, rear drive, power brakes, power stearing, air conditioning, battery in the

{eft front of the engine compartment, & fuel filler along the left side at tha rear

equipped for use with unieaded gasoline, & single exhaust aquipped with a

catalytlc converter and terminating at the right rear, front disc end rear drum

brakes, antilock braking system (ABS), alioy wheele with a 5-bolt patiem,

Goodyesr Eagle GA size P225/60R18 978 lires, dual elr bags, crulse control,

gnd an AM/FM/casseite stereo system.

Apart from the flame damages, to ba described below, the following

conditions wers observed:

1.

All parts and componsnts were present on the vehicle,
There was no evidence of stripping or parts substitution.

The engine oil lavel was checked and found to be normal,

with no indicetions of mechanical traume or lack of maintenance.
The sutomatic tranamission flukd was depleted because the [ines
leading to the cooler were bumed away. A further evaiuation

of the Intamal mechanical condition of the engine and trans-
mission was bayond tha scope of this investigation, would have
to be determinad by diagnostic procedure and/or teardown, and
did not appear necessary In this instance. The brakes and other
guspansion and steering components eppearad to be In good
condition.




3. Tire resd weer patterns were normal. There were no unusual
weer patterns which would have been Indicative of suepansion
misalignment or driveability problems.

4, ‘' doors end windows were closed et the time of the fire. The
engine hood appeared to have bean closed, but burm patterns
also gave indications that it was opaned while the fire was
in progress. The engine hood had to be forcad open by this
investigator, since the front latch sacured and could no longer
be relessed by the cable.

5. There was no evidance of prior collislon damage, paint
deterioration, orcorrosion.

6. Therae wera no contents In the cab. No keys wers obsarved
and the ignilion keyway was found in the off position. The

j trunk was not examined. -
. 7. It was understood hased on information provided by you that
warranty repair work had previously been done on the steering
eolumn.

On the exterior of the vehicie, flame damages were observed on virtually
all of the bodywork eurreunding the engine compariment, including tha engine
hood, laft and right front ferlers, and the front bumper and framework. The heat
signatures wera heaviest on the laft center part of the engine hood and also
along the left fender. There were additionel heavy heat signatures on the front
bumper and in the framing and headlight holders at the left front. The front tires
were pariiafly bumed, with the heaviest damage occurring to the left front tire.

The front wheals wera still Intact, but were heavily smoke damaged. The flame
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damapeas appearad to envelop the front underside of the vehicle in the area
forward of the engine. Proceeding rearward on the exteriar, there were heat
signetures on the front doors from the bottom edges to the tops, extending
rearward and forming a partial V-pattemn amanating from the lower front forward
corner of the doors. The damages were heavier on the laft side door. The
windshield was partially out, and ha¢ broken due to heat damage along the
bottom edge, and then the windshield partially collapsed inward toward the cab,
Thera was only & emall amount of damage along the top adge of the dashboard,
heaviest at the left front cormar. The door windows were out, ardd shards which
had fallen inward shcwed evidence of smoke staining. The rear window was
out, but this broakage appearad to have occurred due 1o being struck by & hard
object, and not due to heat or flame damage. The side windows at the rear of
the cab were still Intact and lightly smoke damaged. The roof and bodywark
extending from the rear parts of the front doors all the way to the rear edge of
the trunk was undamaged sxcapt for some smoke deposits. The rear tirss and
wheels were intact, undamaged, and the tires waﬁ still holding air pressura.

There was no damage along the Jower perimeter or underside of the vehidle from

the cab rearward.




On the interior of the vehicle, the heaviest damages occurred within the
engine compartment. The only flame and heat damages in the cab wera in the
upper loft end of the dashboard. The remainder of the cab interior sustained
only moderate 1o heavy smoke damage. The imnk. although not accessed by
this investigator, was undamaged, as evidenced by the lack of damage on the
exierior.

Within the engine compartment, the heaviest damages occurrad in the
upper |aft and loft front areas. in these locations there were heavy heat
signaturas on stesl surfaces, mait damage to ﬂqhter metal components such as
aluminum and alloye, complete consumption of fuel lines, hoses, plastics and
wirlng Insulation, mekt damage to the radiator, and breakape due to hasating of
the brake master cylinder housing. The damages In the lower part of the sngine
compartment, including the arsa surrounding the transimission, the lower front of
the angine, the lower rear of the engine, the steering gearbox and stesring
column area, and lower right sids of the engine, ware less Intense. The
damages decreased in intensity in the right part of the engine compartment.

Examination and evaluation of the ﬂama and heat damage patterns
dascribed above led to the conclusion that the fira originated in the left part of

the engine compartment, in the arsa ta the lek of the angine, to the right of the
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left fonder well, and forward of the brake master cylinder/ABS comtrol, as
designated by a cross in Exhibit A. The fire then spread through the engine
compartment, infilcting the heaviest damages in the lefl and lower iaft front
areas. The 1attér damages, including the melting of the radiator, wae due {0 heat
gensrated by combustion of leaking fuel (see cause analysie below),
combustibies, and lesking automatic transmission fluid. The automatic
transmission fluid leaked when the heat of the fire penetrated the rubber portions
of the transmission fluid lines which led from the transmisslon o the radiator.

Thae fire wags caused by a fuel leak from a combustible segment of the fual
lines which were located in the left part of the engine compartment. The
combustible segment of the fuel lines led from the metal fines laading from the
tank and then forward along the left frame, and the metal portion of the lines
which led 1o the fusl rells on the engine. The precise location of the initial leak
which was tha cause of tha fire could not be determined dus ta complete
destruction of the cuml:yntbla portions of the fuel linas,

The proximate cause for the fire, |.e. the resson that the fuel leakage
occurred, could not ba pracisely determined due to the extent of demage
susiained by the combustibia portions of the fusl lines. However reasanable

possibilitias included & dafect in materials, improper connaeclions, and physical




damage. Since the vehicle was manufactured approximately 17-18 months prior
to the fire, it would be unreascnable to expect that a fust line would fail dus to
age or detarioration during this period. Warranty repair work on the steering
column may have resulted in disturbance ar physical damage to the fuel line.

The most prabable ignition source for the leaking fuel was the exhaust
manifold, which ran along the front and left sides of the engine. it should be
noted that sven a small pinhole leak in a fuel line can result in the ejection of &
fina mist of combustible fusl into thé angine compartment, which Is then readlly
ignitable. The fuel praessure in the lines, sven with the engine off and not
running, is in on the order of 40 psi. -

Other sources of natural and accidental activation enargy and
incandiarism were elimineted from conslderation ds causative agents for the fire.
Thas included fluld leakaege from other sources, other types of fluld and
lubricant laakape, the battery, the batiery cablas, the alectric distribution system
and accessories, the exhaust system and catalytic converter, the brakes, belkt
slippage, overheating, friction, the emission control system, spontanecus
ignition, providentlal acts, misuse of smoking matﬁriais, and an .intantinnally set

fire.




In summary, our conclusions regarding this cocurvence may be stated,

within a reasonable degres of scientific certainty, a8 follows:

1.

On Monday, November 24, 1857 a fire occurred In a 1898

Chevrolet Monta Cario owned by Ga
Monticallo, Illincis while the vehicle was belng driven.

Tha fire originated in the left part of the engine compariment, in the
area to the ieft of tha angins, to the right of the left fender well, and
forward of the brake master cylinder/ABS control, as designated by

4 cross in Exhibit A

The fire was caused by a fuel leak from a combustible segment of
the fuel lines which were located in the left part of the sngine
compéartment.

The proximats cause for tha fire, |.e. the reascon that the fusd
leakage occurred, could not be precisaly determined due to the
extent of damage sustained by the combustlble portions of the fuel
lines. However reasonable possibilitiss included a defect in
materials, improper connections, and physical damage.

Other sources of natural and accidental acuvahnn energy and
incendiarism were eliminated from considerstion as causative
agants for the fire.

No physbnal evidence was ramoved from tha vehicla by this Investigator.

i Iz recommended that the vehicle be pressrved in its post-fire condition until

such time as all potentially Involved partiss to this loas have baan afforded the

ppportunity to axamine the vehicle.

10




'Should there be any quastions regarding this investigation or the findings,
or f we maybe of further assistance, pieasa feel free to contact us.

Respectively submitted,
PROBE, INC.

Ba-t—- C Maareea

John K. Mawrus, CF
Director of Fire and Explosions Analysis

. 11




-Not to scale,

-Cross denotas area of fire origin.

-Clrcled numerals denote camera poslttons coresporkding to photograph
numbers In Exhibit B.
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EXHIBIT B
PHOTOGRAPHS

The following photographs, eslected from a tolal of twenty-five, were
taken by John K. Maurus on December 3, 1867 In the course of examination of

tha vehicla.

Figure 1 — Exterior view of vehicle with camera facing from left
front obliqus.

Figure 2 —Exterior view of vehicle with camera facing from right front
obliqus,

Figure 3 —-Exterior view of vehicle with camera facing from right rear
3 ablique.

. Figure 4 —Exterior view of vehicla with camera facing from left
resr oblique.

Figure 5 — Exterlor view of engine hood {removed from vehicla) with
forward edpge shown in lower foreground. Please note that heaviest
beat damages occurred along the left side of the hood {shown at

right in the photograph).

Figure 6 — View of manufaciurer's identification iabel on left door
with camera facing forward, showing VIN.

Figure 7 — View of rear part of cab with camera facing from right.

Figure B — View of front seats and dashboard area in front part of cab with
cameara facing from right.

Flgure 8 — View of front zeats in cab with camera facing from left.

Figure 10 — View of dashboard area in front part of cab with camsra
facing from left.
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Figure 11 — View of top of dashboard in front part of caby with camera
facing from right.

Figura 12 — Overall view of front end of vehicle with camera facing
from frort, showing bumper, grill area, engine compartment, and
undarsida of hood frame.

Figurs 13 ~ View of undarside of engine compartment with camera
facing from front.

Figure 14 — View of engine compartment with camera facing from frant

Flgurs 15 — View of engine compartment with camera facing from left
rear oblique.

Figure 16 — View of engine compartment with camera facing from left
front obliqua, showing fira origin area along left slde of engine in
feraground of photograph.

Figure 17 — Viaw of engine compariment with camera facing from right
rear ablique.

Figure 18 — View of engine compartment with camera facing from right
front obllgue.

Figure 19 — Viaw of right part of anglne compartment with camera facing
from front.

Fignre 20 — Viaw of left part of engine compariment with camera facing
from frort, showing general fire wigin area.

Flgure 21 — View of lower front part of engine compartment with camera
facing from left, showing melt damage to radiator ard also portions of
transmission fluld iine leading to the radiator.

Figure 22 — Close-up view of fire origln area in left part of engine
compariment with camera facing from left.

14




Flgure 23 — View of fusl linez on upper left pari of angine with camera
facing from front {shown at center in photograph).

Figure 24 — View of fual {ines In lower left part of engine compartrmeant
adjacent to transmission with camera facing from front {ehown at center

in photograph).
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2. Tho sotual loas and demene sustained wee % 19 £50
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Yaluation requente 21323011 (continued) 1996 CHEV MONTE CARLO L3 PAGE 2
szowsusassrrsavannnrrenpen Yahic]e VATUBTLION Suamimenyry - mm S - ="
DESCRIPTION OPTION LOCAL
MARKET WALLE
Dave valus kk $ 13,574.80
Odomater 20,000 + 176.00
¥ahicle equipment: .
am AT = AUTOMATIC TRANSWISSION INCLUDED
310 00 - QVERDRIVE INCLUDED
STD PS - POWER STEERING ' INCLUDED
STD P8 - FOWER BRAKEZ ' INCLUDED
-] (1) PW - POMER WINDOWS INCLUDED
1D FL - FOMER LOCKS INCLUDED
s AC - AIR CONDITIONING INCLUDED
RD - REAR DEFOGGER + 108.%0
STD ™ - TILT WHEEL INCLUDED
CG - CRUISE CONTROL L 100.400
310 L3 - CLOTH SEATS INCLLRED
5T DM - DUAL MIRRORS INCLLUDED
STD AM - AN RADIO INCLUDED
5T FH - FN RADID INCLUDED
31D a1 - STEREQ INCLUDED
a1 CA - CASSETTE ' INCLLUDED
510 SE - SEARCH/SEEK INGLUDED
. A - ALIMIMIM WHEELS + 200.00
a1 BN - 800Y SIDE KOLDINGS INCLUDED
B3 - BUCKET SEATS INCLUDED
a1 IW - INTERMITYENT WIPERS INCLADED
8TD M - POWER MIRRORS INCLUDED
an RL - RECLINING/LOUNGE SEATS THCLUDED
7D T& - TINTED GLASS INCLUDED
S1D A - AIN BAB INCLUDED
31D RE - PASSENSER AIRBAG IRCLUDED
o AD - ANTI-LOCK BRAWES (4) INCLUDED
£ce valuation Amount 3 14,150.00
Condition adjueiment amount : + .M
Actual Cash Yalua 3 17, 15000
Fra-tex amount 14,130.
Adjustad vehicle valuniion amount ¥ 18, 150.00
8 4 The basa valua ig the local warkat valum of a vehicle of tha wame

year, make, and mode] a3 tha lomm wehicls, ineluding svarage milsage,
and all stsnderd {STD) mnd prudominant (PREDOM) options. As such, tha
vehicla sgquipment 1isting reflacts proper daducticns for a1l siendard
or pradominant optien(s) which are not present on the loes vehicle.

In casas whars a standaed or pradosinant option is suparcedad by a
raplacessnt or upgraca, a corresponding addition wi11 sppear for the




“COUNTRY COMANIES.

Coumitry Muoiual insurance Company
l P.0. L:uu a Lw*-
Mloomington, IL §17D2-2020 :
. Attn; Bubrogaticon TUnit - ABR -
R T b
Wik

AFG",E E'__, __d.-l-l:i kb

March 12, 1958 ESla-oe

BS1S

Attnr Hheryl Malak
POBox 0Z24B%
Datrolt, MI 48203

Re: Our Claim Number: -00B251
Our Insured: GRXY
D/L: Hovember 24, 1
Your Claim Number: 338447

Dear Ma. Malek,

Enclosed pleape find a copy of the Clcsc Fire Department report on
the above file.

. If you have any questions, pleage feel free to contact me at
1-840-619-1735.

S8incerely,
IHET.IEAHEE COMPANY
B8
Euhrogat. ion Epecia

LEH/ed

Enc.
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) REPORT NO. 871124 FIRE CALL B RESCUE[] MEDICAL [
CISCO FIRE DEPARTMENT
@ INCIDENT REPORT

DATE:11/24/97 TIME RCVD:2015 TIME QUT:2015 ON SCENE:2023 TIME BACK:2058

CALL REPORTED BY: Peger[X] Piatt(] Mecon[] Other { .
| %A-8451 -
INCIDENT LOCATION: 4/8th East of Hog Chute Bridge LLH«
UNITS DISPATCHED: Unit 6 (Min) 54  Unit€ {Rescus) B  Unit 4 (Pumper) (] C’
Unit3 (Tanka)[J Unit2(Old pumpar) (] Unit1 (New) ]  Other

MUTUAL AID: Y] NIXI Ourcali[C] Theircall[[] Which Dapt(s): |

DE&'GWH OF INCIDENT: Upon afiving at scene, found 56 Chevy Monte Carlo driven

by G with entire angine compartment enguifed. Neigher JJllll nor his minor male
passanigaerwers injured reparted that he noticed flames under the hood 88 he came
over the bridge. He stopped and lifted the hood lfed, He
then want approadmately 1/2 mile up mad to Erlc

I =nd called In fire on §-1-1. He retumed to the scene at about the same
time as the first truck arived. Platt County SherifTs Depuly wes also on scane.

. Probabls Cause: Unabie to determine due to extent of engine compartment damage.
Suspect a gasoline fed flame, perhaps from a ruptured fuel line.

Madical Assistance Given: Y[ N Medical Report Atached: Y] NX
EQUIPMENT PROBLEMS/DAMAGE: None

PERSONNEL: #on scene: 13 Commend: Weishaar Radio: Edwards

RECIPIENT STATUS: in Dist Residert [] Mutual Aid Dist; Resident X Out-of Dist[ ]
CHARGES: Manpower § Trucks § Other* $ TOTAL: §
COMMENTS: Dispatcher Initially toned out Monticello District bacause the cail came in on &
762 number and she did not nolice which dept. was eesigned. Caused no delay as Ciaco

was Just concluding a reguler fire meefing, heard the page, recognized it was in our district
and responded immaed|ately. :

reones. Bl 2™

® e 0. pox2s

Clsco, IL 61630 s
217985, 0232M80-2219 MR 3,




Sharyl H. hMalek

ESIA GM Cratral Clalms
An Inpumncs Servicsy Company
March 20, 1998
455 W. Milwsikes
P.O. Box 03419
Dieroit, JF 48202
1800 BYR D164
Facaimile 313, 5749880
Lori Hasselbring =
Country Companies
P. 0. Box 2020
Bloomington, IL 617022020
YIAFAX
Your File Number: 132-008251
Your Insored:
Owur File Number: 338447
Cur Client: GmunantnnCnrpmhun
Date of Event: November 24, 199?
Dear Mr. Hazselbring:
. ﬂﬁ!ﬁuﬁwﬂﬁnfumhmwoduﬂﬁlbﬂiwdﬁnﬂeﬁﬁﬁmuﬂmemmW
of your above-mentioned insured,

We have conchuded our technical evelhuation of ihe information end documentation provided in support
of your claim_  As a regult of thig evalnstion, we are prepered {o extend an offer of settlement in the
amount of $7,289.75 to resalve this matter. Thia offer iz baged on the fact that your expert states in his
mhtﬁwMMMhmdmmhwmm&mmﬂm
damage to the fue] line.”

Should you choase to acoept this offer, please 1et me know and I will send a settlement reloase form. for
your signatire. Upon 1y receipt of the gigned release, T will have the settlement paymert released
immediately

Thaok you for your time and consideration m this regard.

Respectfnlly,

uf et

Sheryl H. Malek




Sheryl H. Maink

Clims Adrinistssion
K315 GM Caartral Clabes
Innmsnce Sevios
Maroh 23, 1998
485 W, Milwaskes
P.0. Bax 02469
Deotroh, M1 43202
Telephorm 1,500, 385.0164
Facalmile 313. 974.7560
Lori Hagselbring
Comntry Companies
P. 0. Box 2020

Bloomington, IL 61702-2020

Your File Number: 132-008251

Your Ingured:

Dur File Number: 338447

Our Client: General Motors Corparation
Dute of Event: November 24, 1997

Thin is regarding your acceptance of our settlement offer of $7,289.75. Pleasc have the enclosed
. Release of All Claims form rigned, notatized and returned to my stiention. Upon my receipt of the
migned release, I will have the settlernent payment released immedintaly.

If you have sny questions, please call me.

Regpecifully,

Sheryl H. Malek




RELEASE OF ALL CLAWE
Mia No: 338447

.nw ALL MEN BY THEBE PRESENTE:

That the Undsrsigned, being of lawful age, for the sois conekarstion of Esvan Thousand Two Hundred Bighty Nine
and 7E/100 Dollara (#7,289.78) to the undarsigned in hand paid, recslpt wiharao! |s hareby ackrnowledged, doldoss
heraby and for my/ouritts heira, axecutors, adminietretons, SUCCedsors ard nesigns relesss, aoquit and forever discharge
E5IS/Genersl Motots Corporation, end hia, her, thalr, or [t agents, sarvants, sUCCARAOIE, helrw, executon,
administrators and ol other pareons, fierna, corparationa, aesoalstions or partnershipa of and from any and all clalms,
oauses of actlon, demends, rights, darmagas, costa, losa of sarvice, axpanies and compensation whataoever, which
the undersigned now hasfeva or which may hereafter acorue on ancount of ar In any wey grawing out of any end
all known snd unknown, foroseen end unforasesn bodily and parsonal Injury and proparty damege and the
corsequences thareof rasulting or to rasult from the sockdent, casualty or event which ocourred on or about tha 24th,
day of Novsmbet, 1987, ut or near Allerton Perk, IL.

It is understood and agraad that thia ssttemant e the compromiss of @ doubtful and disputad olalm, and thet tha
paymant made Is not to be constrsed an an admlesion of liabillty on the part of the perty ar parties hershy raleasad,
end that sald reloasoes dany llablity therafor and Imtand merely to avold litigation end buy thelr pesca.

The undersignad hereby doclare{s) and represent(s;} that the Injuries suatained sre or may ba parmanent and progreasive
arxd that recovery tharefrom Is uncsrtain and indefinita and In making thia Raleasa, h is understoad and agread, that
the undarsigned rely(ins) whally upon the undarsigned s judgment, belisf and knowladge of the natura, extent, affect
and durstion of sald njurias and llabfiity therefor and (s meada without reliance upon any statement ar rapresentation
of tha party or partles haraby released or their raprassntetives or by any physicisn or surgeon by them smployed.

The undersignad further declarate) and rapragertis) thet no promise, inducemant or agreemant not hereln expressed
has been mada to the undarsigned, and that this Relaese contains the entire agreement batwean the partias hareto,
that tha tarms of this Felsesa are contractual and not mara recital.
ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE 16 FACILITATING A FRAUD
AGAINST AN INSURER, SUBMITS AN APPLICATION QR FILES A CLAIM CONTAINING A FALEE OR
DECEPTIVE STATEMENT IS GUILTY OF NSURANGE FRAUD. .
THE UNDERSIINED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

Slgned, saaled and dellvarad this day of _, 18

CAUTION: READ BEFORE SIGNING

Ls
Vitiness
LS
Whnaas
BTATE OF 1
}-85
COUNTY OF }
On the day of , 18 . befora ma personally appeared

to me known to ba the personis) namad hersin and who executad the foregalng Reloase nnd

nowledged to ma that voluntarlly executed the same.
¥ tarm axpiras .18

—

Notary Public




. | COUNTRY MUTUAL INSURANCE COMPANY
P.0, BOX 2020
BLOOMINGTON, 1L  61702-2020
PHONE: 1-800-619-1735
FAX: 309-821-3674

Pages Sent: 2
(including cover shest)
March 23, 1998
To:  Sheryl Malak
Fm: Lot Hasselbring
Subrogtion
Re:  Your File: 338447 GM
. Qur File: 132-008251
Time Sent:
Instructions:

See attached, 1 will accept your office of $7,285.75 as settlement of our collision subrogation.

Plonse issue check payable to Country Munal Insurance as sutvogee of Gary & Mary [
- inguyed.

It was a pleasure (0 work with you on the resolution of this claim.

If yoa have any questions, please let me know (309)B21-5187.

If theye are any problems with this document, please contact the above captioned writer at
1-800-619-17335,

ars PiSE AGS G SIINGA0D AXINNCD 95:BC BEST-TZ-d




(WAL -20 98(FRI} 14: 31 . TEL:3Y 1YY POV

Tyl HL Malel
Clilvs Adndnlawute
KNS Gl Sanaral Gluken

March 20, 1998 iaan Forviow Comety
W, Ml npukes
MO, Bex M

Dairoly, ] M0
Tyl 1 D00 AR £ el

Faprimile 1 At
Lo Haselixing R
Country Cornpagios
. 0. Hox 2020

Dioomington, 1L 517023020

VIAFAX

Your File Nurnber: 132008351

Your Ingured: :

Cour Fila Mumber: 330447

Our Cliomt: Oeneral Motors

Date of Bvenl: Novermber 24, 1997

Doat M. Hamacliving: '
. This will further refiereaae 1 your procut liwbility chim fibs with Genersl Motoes Corporation on bshalf

of your abave-rentioned e,

We buve eomcluded our tachnicol cvwluation of the information und documentetion provided in support
of yeur claim, As a resalt of this evaluation, we are preyared Vo extend o offer of setilernert in the
amount of $7,289.75 1o regolve ta maner, This pifer is based on b fect thet your expart stxtee in his
repont that the “warmunty repeir work ot thes sieering column nury heve eesalted in distrbence or physical
damwapa to the Mgl [ine.” '

Should you ohovew b aosopt this offer, plouse ot me o snd 1 will sond a settament relenve form foc
your sigaaturs. Upon my receipt of the dgoed rtleass, ! will heve the settiement prymaut relessed

Thank you for your thme and considaration in thiy regand,

Regpeaztully,

Lf st

Sbecy) H, Malek: ‘5«3}\06

o b b gnga ™ e

ca'd FLOE 285 6BE SHINCIOD ANLNAOD 9588 EBhT-ZZ-NM




Codniry Mustual Insuranoce Company ]i}i(ﬁﬁﬂiifﬁgi)

P.0, Bex 2000
@ ITELEINE MAR 30 1998

Eﬁﬁ;{ﬂﬂ‘ﬁhﬁﬂﬁﬁlﬂﬂm
March 26, 1398

RIIS

Atty: Sheryl H. Malek
P.0. Box 02489
Detroit, MI 46202

Re: Our Claim Humhar HGEEEI
Our Ineured:
D/L: Rovember 24. 1991
Your Claim Number: 338447
Your Insured: @M Corporation

Pear Bheryl,

plaage find enclosed release which has been properly ElgﬂEd and
notarized.

I1f you have any questions, pleape feel free to contact me at
1-BOO-619-1736.

LKE/1lkh
Enclosure




RELEASE OF ALL CLAIMS
File No: 238447
.uw ALL MEN BY THESE PRESENTE:

That the Undersigned, baing of lawful age, for the sole conskierstion of Seven Thousand Two Hundred Elghty Mine
and 76/100 Dollars {$7,280.785) to the undarsigned In hand pald, recalpt whereof i hereby acknowledged, dofdoas
heraby end for mylowfits heire, executors, administrators, succeasors end aseigns releess, scquit and forever dimeharge
E5i%/Ganersl Motors Cotporation, and his, her, thair, or Ita agents, servants, suocessors, heira, executors,
adrrinistrators and all other persona, firme, corporations, assocletions or pertnerships of snd from any and nlt ckaima,
cawes of actlon, demands, rights, damagess, costs, loas of service, expanses and compansation whatsosver, which
tha undersigned now hes/heve or which may hereafter scerue on sccount of or in any wey growing out of any and
el known and unknown, foreseen and unforesssn bodily ond personal Injury end property damege end the
consequences thareof resulting of to reeult from the accident, cesualty or svent which occumed on or about tha 24th,
day of November, 1997, st or near Allsrton Pork, IL.

k is understood end agreed thet this settiement Is tha compromise of » doubtful end disputed cleim, and that the
peyrent made Is not to be construed as an admisaion of liabillty on the pert of the party or partiee hereby relanced,
and that said relsagees deny liabllity therafor and Intand maraly to aveld Wigation and buy thelr peacs.

The undersigned hershy daclareis} and representis) thet thia Injurias susteined are or may be permanent and progressive
and thet recovery themafrom is unoertain and indefinits and In making this Releasa, it is understood and agrasd, thet
the undarsignad rely{iea) wholly upon the undersignad's judgment, bellef end knawledge of the neturs, axtent, affect
and duration of ssid Injurles and Rebllity thersfor and is made without rsfisnce upon any statemert or repressntation
of tha party or parties hareby relessad or their rapresentatives or by ary physician or surgean by them amployad.

The undaraignad further declare(s) and raprasant(s} that no promise, Inducement or sgreamant nat hereln sxpraased
haa basn mads 1o the underaigned, and that this Releasa containg the sntire apreement betwesn the partlss hereto,
.d that tha tarma of this Ralenss ere contraptual and not mere recital. :

ANY PERSON WHO. WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A FRAUD
AGAINBT AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A FALSE OR
DECEPTIVE STATEMENT IS QUILTY OF NSURANCE FRAUD.

THE UNDERSHZNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERBTANDS IT.

Signad, sesled end deliversd this 2[,“_‘_ day of _ﬂhﬂ‘_‘ﬁ__, 18 Qg_

CAUTION: READ BEFORE SIGNING

~ Rt | migs

Winees f
Lg!ﬂa&g &PQ;M LS
Witness - o 08 o ée. of boeve muxki-\dm‘
STATE OF Mum } Ll
-BS
COUNTY OF MM\/ }"l
On the Mﬂw of M 1n_?£,' before ma parsanally sppeared

to ma known to be the mun[ﬂm harsin and who exacuted the feregoing Release and
‘knnwlldgld to ma that '

¥y tonm axpires i i . . 2000)
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Property Damage Unit

An Innurance Services Comparty
August 1, 2000

300 Renatisanoe Ceniber

Weil Code 482 C3D B71

?elephan'e‘ﬁummﬁ
Wanda M. [Inman STROT, M1 482859
New York Central Mutual Facsimile 313-665-0911
1899 Central Plaza East

Edmeston NY 13335-18%%

Your File Number:  2000309363-0

Claimant: I Eobert & Betty
Our File Numbez:  PD- 80100

Cur Clent: Generel Mators Corporation
Date of Event: 3/21/00

Dear Ms. Inman:

This will acknowledge your claim on the shove-referenced mattes. In order to evaluats your
claim, the following documents and information are reapectfilly requestod:

1. A copy of your expert report which states your theory of liability. Also ineluede the
original or leser ¢olor copies of the photographs taken by your expert.

2. A copy of the police and/or fite report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediataly following the incident. :

4. Advise if the vehicle owner end/or operator note anything wrong or unusual about the
vehiele prior to the incident. -

5. Provide copies of all available maintenance, warranty, ormpaira:d&sonthnwbjuct
wehicle, If repairs and maintenance were performed by the vehicle owner, then a
chronnlogical summary of opetations performed is necded.

5. Advise as to any after-market equipment which may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of aaid
equipment,




08/0100

7. Advise ax to m;rmodnﬂmnuns. altecations, or changes to the subjcct vehicle, If
applicable, provide copies of relevant installation receipts.

3. Did the vehicle owner receive any Recall Notices for the subject vehicle? If so, pleass
provids copies of the notices. -

5. Advise if tho subject vehicle was ever involved in any prior acoidents. If applicable,
jdentify the naturs and extent of the damages wnd repaire completed.

10. Provide copies of your preof of payment.

11. The preseat location of the subject vehicle and its availability for inspection.

12, Provids proofs of the transmission and engine oil levels, if applicable.

Upon receipt of the above-requested information and documentation, this matter will be
assigned a claim number and further review of this matter will be complete. Daring this
entire process, the subject vehicle should remain available for {nspection, If necessary.

If you have amy questions, please feel free to contact ms at 1.800.888.0164.
Sincerely,
Greg Thasher

Greg Thrasher
Property Damage Unit

fame




' v | [
'HIS: BARSE ACTION: .C KEY: 000134594 » CAS, 0372972000 15:13 CABS020M

IEXT: BASE . ACTION: KEY: 000134594 ID: TA3Ll0
)1 TITLE : MR. CUSTOMER INFORMATION TYPE: GO
12 8T

)5 WEREET :
)6 CITY

)9 H PHORE:
11 COMPANY: -

VEHICLE/DEALER INFORMATION -

12 VIN : 2GIWL52MIW923IB348 ENRG: 3.1L V6 MFI PLANT: OSHAWA #1 ON
13 YR/MDL : 1998 WL LUMINA 14 DEL : 07 31 %B 15 MILEAGE: 020000
L6 DEALER : MARTIN BROS. CHEVROLET, INC. 17 ZH/DLR : 13 411
18 CITY + ARCADE 1% STATE : NY
CDE # DESC ' CDE COMMENTS
RO06 O FIRE 20 VEH HAD THERMAL EVENT
TGl 0 PRODUCT ALLEGAT 21 VEH HAD FIRE

22

23

24

_1

PFl31 BASE PFi4 CMIS PF15 AFTRCL PFl16é6 CLOSE PFl7 CSESCN PFl8 DLRLOC
FFi9% CRIS PF20 TELIST PF2l LITLST PF22 OPENLST PF23 CORRSEL PF24 CAL




' ' 1 I '_,
'HIS: AFTRCL ACTION: . KEY: 000134594 . CAS 0372972000 15:13 CABS200M

iEXT: AFFRCL ACTION: KEY: 000134594 ID: TA310
ame: ROBERT [ Fiirrvomre, wy YR/MDL: 1998 WL TYPE; GO
AYTER CALL INFORMATION
. CUSTOMER REQUEST INFORMATION
REQUEST TYPE :  (CASE/INQ) PRODUCT CAMPAIGN :
AEQUEST AREA  : BERV . REQUEST SOURCE : H T CAS
IONTACT TYPE  : OWNER : IN CORR SEQ # : N
{ARRANTY : I {IN/OUT/UNK) THIRD PARTIES :
STOCKHOLDER B Y/ GM EMPLOYEE PN {Y/N)
DERYER AREA : 07
PART DELAY START: PART DELAY END  :
[RANSFER TO ID : ASM ASSIGNED : 1H
CASE OFEN DATE : 03 27 00 SCRAP DATE :
ROUTING CODE  : CAC CAS IOC: 1241 TRANSMIT : N (Y/H)
CORRES TYPE : TRANSMIT DATE : 00
FOLLOW UP DATE : CORP CASE # :
FILE RETENTION : 00 POSSIBLE SAFETY : Y (¥/N)
LAST ALTERED ID : TA310 _ LAST ALTERED DATE : 03 29 0C
REJECT CLOSE @ N {Y/N) RECPEN CASE P N(Y/N)

PF13 BASE PF14 CMTS PF15 AFTRCL PFl6 CLOSE PF17 CSESCN PF1A DLRIOC
PF19 CRI3 PF20 TELLST PF21 LITLST PF22 OPENLST PF23 CORRSEL PF24 CAL




1 1 ; ] I
[HIS: CMTS ACTION:.I KE¥: 000134594 . CAS 03729/2000 15:14 CABS030M

JEXT; CNTS ACTION: I KEY: 000134594 ID: TA31D
GENERAL COMMENTS TOTAL CMTS: 6 TYPE: GO
18 R7854 ©DATE:; 03/22/00 TIME: 13:17 COMMENT #: 1

-l TATES VEH HAD THERMAL EVENT...CUST STATES THAT WAS DRIVING AND
MOTOR STALLED THEN CUST GOT OUT OF VEH & SAW SMOKE COMING FROM FRONT
JF VEH. ..

SUSAN PRICE...ADSTIN

DATE OF INCIDENT: 3-21-00

TIME OF INCIDENT: 2:00 PM

LOCATION OF INCIDENT: ROUTE 98 AT FREEDOM RD, NEW YORK
PRESENT LOCATION OF VER: MARTIN BROS. (DRL IN ARCADE, NY)
AFTER MARKET: NQ

REPAIR OUT OF WARR: STILL IN

WHO WAS DRIVING: ROBERT -DHHER

DISB: RO

ROAD CONDITICN: WET, SPRINKLING

§ OF PECELE IN VEH: 2

MORE: Y

PFl3 BASE PF14 CMTY PFl5 AFTRCL PFl6 CLOSE PF17 CSESCN PF18 DLRLOC

EFl8 CRIS PF20 TELLST P¥2] LITLST Pr22 OPENLST PF23 CORRSEL PF24 CAL
*10004 TOF OF DATA DISPLAYED *




r

' 1
THIS: CMTS ACTION: \I KEY: 000134534

)
« CAS 0372972000 15:14 CABSO3IOM
NEXT: CMTS ACTION: I KEY: 000134594

ID: TA31D
- GENERAL COMMENTS TOTAL CMTS: 6 TYPE: GO

JSERS A7854 DATE: 03/22/00 TIME: 13:20 . . COMMENT #: 2

INﬁi!'ES: RO .

H0SPITAL STAY: NO

JTHER VEH INVOLVED: NONE
PROPERTY DRAMAGE: NO

ALLEGED COMEONANTS DEFECTIVE: MOTOR STALLED
POLICE REPORT: YES

LNSURANCE CO: WIGHT INSURANCE CO. IN ARCADE, NY

1ORE: Y

’F13 BASE PFl4 CMTS PFl5 AFTRCL PF1i6 CLOSE PFrl? CSESCN PFl18 DLRLOC
*Fl8 CRIS PF20 TELLST PF21 LITLST ©pE22 OPENLET PF23 CORRSEL PF24 CAL




' 1 I !
[MIS: CMTS ACTION: .I KEY: 000134594 . CAS, 0372972000 15:14 CRRSQ3CM

IEXT: CMTS  ACTION: I KEY: 000134594 ID: TA31D0
: GENERAL COMMENTS TOTAL CMTS: & TYPE: GO

JS T6780 DRTE: 03/23/0C TIME: 10:09 COMMENT #: 3

[O I0US CRM, PAR BAS REVIEWED THIS FILE AND THE NOTES ARE

M0T CLEAR ENCUGH TO DETERMINED IF THIS IS R FAR FILE.

LF THERE WAS JUST SMOKE COMING FROM THE VEHICLE, THE FILE IS
% CAC CONCERN.

[F THERE WERE FLAMES COMING FRCM THE VEHICLE, THEN IT IS A PAR

FILE...IF THERE WERE FLAMES, PLEASE ROUTE ¥ILE BACK TO PAR BY
CHANGING THE CAC ADV TO CAC 1241 ON THE AFTERCALL SCREEN,

THANKS. ANGELA KERSEY/TAMPA PAR,

MORE: Y
PF13 BASE PFl4 CMTS PF15 AFTRCL PFl€ CILOSE PFL7 CSESCN  PF18 DLRLOC.
PE19 CRIS PF20 TELLST PF2l LITLST PF22 OPENLST PFz3 CORRSEI PF24 CAL




' ' . i !
'HIS: CMIS ACTION= T KBY: 000134594 . CAS 03/29/2000 15:14 CABS030M

[EXT: CMIS ACTION: I KEY: D0QLI4594 ID: TA310
GENERAT, COMMENTS TOTAL CMTS: 6 TYPE: GO
! 2730 DATE: 03/27/00 TIME: 14:26 COMMENT #: 4

RV MGR CALLED TO CHECK IF THE INVESTIGATION HAS BEEN STARTED. CRM ASK
30 IF THERE WERE ACTUAL FLAMES OR 3MOKE, SRV MGR 3AID THERE HAD BEEN .‘!‘
FIRE. SRV MGR WOULD LIKE TO RECEIVE R COPY OF THE INVESTIGATION AFTER
PAR HAS COMPLETED THE IKVESTIGATION. CRM WILL, UPDATE PAR CODE TC 1241
, JANICE GANGER/PORTLAND

ISER: F2790 OATE: 03/27/00 TIME: 14:33 COMMENT #: 5
3 .

JSER: TG&TH0 DATE: 03/28/00 TIME: 09:53 COMMENT #: 6
FILE ASSIGNED TO TAMPA PAR CRM, LATASHA HAWKINS FOR REVIEW AND
FOLLOWUE .

MORE: N

PF13 BASE PF14 CMTS- PF1l5 AFTRCL PFl16 CLOSE PFL7 CSESCN FFl8 DLRLOC
PE1% CRIS PF20 TELLST PF21 LITLST PF22 OFENLST PF23 CORRSEL PF24 CAL
*10005 BOTTOM OF DATA DISPLAYED *




1 1 i .
'HIS: CMTS ACTIDN: I KEX: 000134594 . CAS, 03729/2000 15:23 CABS030M

IEXT: CMTS ACTION: I KEY: 000134554 ID: TA3LD.
GENERAL COMMENTS TOTAL CMTS: 7 TYPE: 10

JMEID DATE: 03/29/00 TIME: 15:23 COMMENT #: 7

" EWED FILE.

R CONTACTEDR CUST.
-RM OBTAINED ADDITIOMAL, 1241 INFORMATION. .
~UST AUTHORIZED INSPECTION.

LATASHA HRWKINS/PAR 5B042

MORE: N

FF1i3 BASE FFld4 CMTS PF15 AFTRCL PFle CLOSE BFl7 CSBESCN PFl8 DLRLOC
FE1% CRIS PFZ20 TELLST PF21 LITLST PF22 OPENLST PFZ3 CORRSEL PF24 AL
*T0005 BOTTOM OF DATA DISPFLAYED #* ’




'HIS: CMTS - ACTION: I KE¥: 0001345094 . CAS 03/29/2000 15:33 CABSO030M

[EXT: CMIS ACTICON: I KEY: 000134594 ¥D: TA310
- ' GENERAL CCMMENTS TOTAL CMTE: g TYPE: 1C

15 TA31D DRTE: ©03/29/00 TIME: 15:32 COMMENT #: B
. NTACTED DEALER. .

'RM SPOKE WITH ROY.

0¥ STATED THAT CUST STATED THAT SERVICE ENGINE S00N LIGHT WAS ON.

0Y STATED THAT BATTERY VOLTAGE LOW. :

0Y 3TATED THAT HE CCULD NOT SCAN VEH TO OBTAIN AMNY CODES (IF RNY)

»RM BADVISED ROY THAT INSPECTOR WILL BE SENT OUT.

-FM FAXTING INSPECTION REQUEST TC EAR,

LATASHA HRAWKINS/PAR 58042

MORE: N

PF13 BASE PFl4 CMTS PF1l5 AFTRCL PFl6 CLOCSE PE17 CSESCN PF18 DLELOC
PF19 CRIS PF20 TELLST PF21 LITLST PF22 OPENLST PF23 CORRSEL PF24 CAL
*T0005 BOTTOM OF DATA DISPLAYED +




. I . i
FHIS: CMTS . ACTION: I KEY: 0OD0134594 . CaAS 04/06/2000 18:26 CABIDIOM

NEXT: CMTS ACTION: I KEY: 000134554 . ID: TA310
GENERAL COMMENTS TOTAL CMTS: 10 TYPE: 10

i} TE355 DATE: 04/04/00 TIME: 11:18 COMMENT #: 9 '

:rolu THE DERLERSHIP CRLL IN TO GET AN UPDATE ON THE FILE PAR CRM

ADVISE THAT THERE IS NO UPDATE AT THIS TIME THAT MS. HAWKINS IS ASSIGN
IO THIS CASE AND SHE IS WAITING ON THE RESULTS FROM THE INSPECTION.
JOE STATED HE WOULD CONTACT MS. HAWKINS AT A LATER TIME.

ERTCKA KIRTON/PAR/S58057

MORE: Y
PFl3 BASE PFl4 CMTS PFl5 AFTRCL PFl16 CLOSE PF17 CSESCHN PF}.E DLRY.OC-
PEF19 CRIS PE‘Z{_‘.I TELLST PF21 LITLIT PF22 QOFPENLST $F23 CORRSEL PF24 CAL




1 ' | . 4
'HIS: CMIS ACTICN:. I KE¥: 000134594 . CAS 04,06/2000 18:26 CABS030M

JEXT: CMIS ACTION: I KEY: 000134594 ID: TA310
GENERAL COMMENTS TOTAL CMTS: 10 TYPE: 10O

15 A310 DATE: 04/06/00 TIME: 18:22 COMMENT #: 10

RM INSPECTION REPQRT...AND THE E'INDIHGE DO NHOT SUPEPORT

GM RESPONSIBILITY,

-BM PHONED CUST TO ADVISE GM NOT ASSUMING RESPONSIBILITY.
RM CLOSING FILE & SENDING LETTER TO CUST,
’***********************EUSIHEES SUMMARY b e de ek dedriodede e b e
1. CHRM REVIEWED FILE.

2. CRM CONTACTED CUST.

J. CRM FAXED INSPECTICN REPQRT TD EAA,

4. CRM RCYD INSPECTION REPORT...GM WOT ASSUMING RESPONSIBILITY.
5. CRM PHONED CUST TO ADVISE.

6. CRM CLOSING FILE.

LATASHA HAWKINS/PAR 58042

KXORE: N

'F13 BASE PFi4 CMTS PF15 AFIRCL PF16 CLOSE PF1T CSESCN PF1§ DLRLOC

’F19 CRIS PF20 TELLST PF21 LITLST PF22 OPEHLET PFZ3 CCRRSEL PF24 CAL
10005 EDTTOH OF OATA DISPLARYED *




HIS: CLOSE ACTION: I KEY: 00134594 CAS 04, _B/2000 09:43 CABSC40M

EXT: CLOSE - KEY: 000134594 ' 1ID: TA310
AME: ROBERT ILIMCRE, NY YR/MDIL: 1998 WL TYPE: 1I
CESE CLOSING IKFORMARTION

'I]‘ETEHTIUH : 00 POSSIBLE SAFETY s Y (Y/N)

LR CONTACT DATE : 03 22 00 ULR CONCLUSION DATE: 04 18 00
LOSING DATE ; RESPONSIBLE DEALER :

UST SATISFIED : Y (Y/N) CLOSE CASE : {Y/N)

0 REVIEW CLOSE : CO REVIEWED . (Y/N) DATE:
iGN REVIEW CLOSE RGN REVIEWED H {(Y/N) DATE:
DE § DESC CDE COMMENTS

\06 0 FIRE VEH HAD THERMAL EVENT

GM NOT ASSUMING RESPONSIBILITY

'01 0 PRODUCT ALLEGAT VEH HAD FIRE
GM NOT ASSIMING BESFONSIBILITY

JORE: H

bE13 BASE PF14 CMTS PrRLS AFTRCL PEFl& CLOSE PFl17 CSESCN PF18 DLRLOC
PF19 CRIS PF20 TELLST PF21 LITLST PF2Z OFENLST PF23 CORRSEL PF24 CAL
*"E(}448 CASE IN PROCESS, USER NOT ASSIGNED TC HEVIEW ¥




1 L] l I
NEXT: ' +GM WARRANTY RISTORY INQUIRY. PAGE 01 OF 02

{UFDATED THRU 20000328 } DIV: CHEVROLET
VEHICLE=1D-NOMBER DESCRIPTION ODM DEL-~DLR DEL-DATE DEL-ODOM PDI-ELIG CLM
25*2!{3\“9233348 LUMINA 3EDAN/LS M Q000000 19980731 20 PRID 1
PROD-DTE: 19980209 DELWAR-DATE: WARBLK-DTE:
INV-DIE : N/A DELWAR-CDOM: WARBLK-TYE:

INV-DLR : 1313223 SHIP-TO-DLR: 1313223

o CYCLE "~ AUTH RUTH
T RODLR NO., RODATE RO-NO. DOC-NO LN LBROP LN-TOTAL ODOMETER 1ID CODE
001 I 1313223 B2§ 19980209 A38348 239349 01 27000 56.15 0

PASSENGER CAR AND TRUCK NVI
~———————————m=mmm=—————— KO MORE CLAIMS FOR THIS VIN -—

PF1l:HELP BF2: OPT PF3:CHG-DIV PF4:MATN MENU PF5:DESC PF6: PRINT
PF7:BACK PFB: FNRD PFS: GOTO PF10: LOGOFF

RECWE‘DUND




f ' ] 1
JEXT : ' -GM WARRANTY HISTORY INQUIRY PAGE 02 OF 02

WARRANTY~RELATED OBTICNS/VEHICLE INFORMATION DIV: CHEVROLET
VIN: 2G1WLS52M3W9238348 ORD-TYPE: §70 SERV-TYBE: 000 DEL-TYPE: 000

R SCRIPTION REQ DESCRIPTION

W BODY .35 SERIES HD MODEL

4 DOOR - SEDAN

CHEVROLET Ve ENGINE
LB2 3.1 LITRE V6 MFI CALIFORNIA EMISSION
MX{ AUTC TRANS W/OVERDRIVE AUTC TRANS
M13 4T60-E AUTO ELEC TRANS OHE6 INSTRUMENT CLUSTER
BXS INFLAT RESTRAINT DR/FAS C60 STAND ATR CONDITIONING
D35 DR REMOTE FRSS MANURL USé FIXED ANTENMA
UL0 RADIO 2001-AM/FM, CRASS CRUISE CONTROL

GMPP 48/60 MAJOR GUARD
———————————me=mr==mamew——c———— END OF OPTIONS ———————— — ———

PFl:HELP BPF2:0PT PF3:CHG-DIV PF4:MATIN MENU PF5:DESC PF&: PRINT
PE"CK PFd: FWRD PF9:G0TO PF10:LOGOFF




HIS: 12411

b
G00L34554

ACTION: -C KEY: » CAB. uuué!znt}n 18:25 CALG110M
IEXT: 12412 ACTION: KEY: 000134594 ID: TA3ILO
GM1241 PAGE 1
INCTIDENT DATE: 03 7 21 / O0 TIME: 14 : 00 {24 HR CLOCK)}
TITLE ! MR. '
FIRST :
STREET
CITY :
H PHONE :
COMEBANY +
UVER TITLE : SAME
FIRST = MY : LAST:
STRERT =
CITY 87 ZIP :
4 PHOKE : AGE: B PHCNE:
LAIMANT TITLE: SAME
FIRST : MT : LAST:
STREET :
CITY : 5T ZIP :
H PHONE : AGE: B PHOME:
F13 BASE BF14 CMTS PF15 AFTRCL PFl6 CLOSE PFl7 THIRD PF18 BREACH .
19 CONTROL PF20 MEDARBE PF21, 12411 PF22 1241%1 PFZ3 CORRSEL PF24 CAL




. 1 i
PHYS: 12412 ACTION:.C KEY: 000134594 . CAS 04/u6/2000 18:25 CALG1ZOM
IEHT 12413 _ACTION: KXEY: 000134534 ID: TA310
roeerT [ Friivore, wy : YR/MDL: 1998 WL TYPE: 10

GM1241 BAGE 2
EDI’ INJURIES : N [¥/N) NUMEER OF PEOPLE
¥AS BNOTHER VEH INVOLVED : N (Y/N) KUMBER OF VERICLES
JID YEHICLE TURN OVER : N (XY/N) CLAIMANT REP BY ATTNY: N (¥/N)
NHERE CRN VEHICLE BE SEEN: AT DEALERSHIP

FIN T 2GIWL52M3WS23B34E DEL DTE: 073198
YR/MDL: 1998 WL : MILEAGE: 20432
kuwkkhkd  hkhkwkiok Sk e e e v dr e T ook ek e kkkhkkdk kkkkdhhd kW NRER

PRINCIPLE USE OF VEHICLE : PERSONAL
DRIVER DESCRIPTION OF INCIDENWT & CAUSE: THERMAL EVENT, DID NOT HEAR ANY

NOISES OR SMELL ANY FUMES.

NATURE QF WEATHER: SPRINKLING RAIN
PFl3 BASE PFl14 CMTS PFl5 AFTRCL PFlé CLOSE FPF17 THIRD PFlH BRERCH
PF19 CONTROL PF20 MEDARB FF2l 12411 FF22 1241X1 PF23 CORRSEL PF24 CAL




: . } _ :
PHIS: 12413  ACTION: ¢ KEY: 000134594 . . CAS 04,06/2000 18:25 CALGL3IOM

VEXT: 12414 _ ACTION: KEY: 000134594 ID: TAILQ

ame: ROBERTN rriome, wy - YR/MDL: 1998 WL TYPE: 10
' GM1241 PAGE 3

] OMPONENT (8} ARE ALL.FGEDLY DEFECTIVE: THERMAT, EVENT

WHO MADE ALLEGATION OF DEFECT: CLAIMANT
WAS VEHICLE TOWED X (Y/N)
TOWING CO NAME UNK
TOWING CO ADDRESS: UNK
TOW DRIVER NAME UNK
VAS VEHICLE A TRUOCK: N {Y/N)
GROSS PAY LOAD
LOCATION OF LORD
DESC OF LOAD
2ID YOO SPERK TO DRIVER: Y ({Y/N)
IF "N GIVE SOURCE OF DRIVER DESC!
/EHICLE SPEED EST 40
0URCE OF EST OWNER

i - an L1l LRl an L L] ar

*F13 BABE PFl4 CMTH PF15 AFTRCL, PFl6 CLOSE PF17 THIRE PF1B BREACH
PF19 CONTROL PF20 MEDARB PF2]1 12411 PF22 1241X1 PF23 CORRSEL PF24 CAlL




'MIS: 12414 ACTION: C KEY: J00134584 - CAS 04, .E/2000 18:25 CALG140M

EXT: 12415 : : 000134504 ' Th; TA310
IAME : ROEERT ILLMORE, Y YE/MDL: 1998 WL TYPE: 10
GM1241 PAGE 4 :

REPORT MADE: ¥ (Y/MN} REPORT ATTACHED: W (Y¥/W)

IF NOT ATTACHED,GIVE STATION/OFFICER MAKING REPORT: UNK
ANY WITHESSES : ¥ (Y/N) NUMBER: 2

INCIDENT LOCCATION
LOCATION OF INCIDENT: ROUTE 98 & FREEDON ROAD

KIND OF ROAD: A KIND OF SHOULDER: A {CONCRETE/GRAVEL/DIRT/ROCK-CRUSH/ASPHALT)
ROAD CONDITION: W SHOULDER COMDITION: W ({WET/DRY/ICY/OTHER)

VISION OBSTRUCTICHS : NONE

POSTED SPEED : b5 ({MPH)

PFl3 RASE PFl4 CMTS PF15 AFTRCL PFl6 CLOSE  PF1l7 THIRD PFl8 BREACH
PE13 CONTROL PF20 MEDARE PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




b : ] .
'HIS: 12415  ACTION: C KEY: 000134594 .. ChAB 04,06/2000 18:25 CALGLSOM

IEXT: 12416 ACTION: KEY: 000134594 ID: TA31l0

nve: ROBERT [ rrrivore, vy YR/MOL: 1998 WL TYPE: 10
GM1241 PAGE 5 (VEHICLE)

rn.: 2GINL52M3N9238348 DEL DATE: 07 31 98

/R/MOL: 1998 WL NEW/USED/DEMO: U MILERGE : 20432

"RANS : AXLE: ENGINE

\ICENSE # : STATE;

[NSPEC STICK #: STATION # EXP DATE:

3PECIAL EQUIP/FEATURES: NOKE

JATORE AND EXTENT OF DAMAGES: THERMAI. EVENT /UNDERHCOD

EST COST OF REFAIR: 1
"RODOCT CAMP : NONWE CAMP PERFORMED: N {¥/NW}
IF "Y' DESC:
[IRE SIZE AND BRAND: UNE
CONDITION OF TIBRE: LF: RE: RR: LR: (GCOD/POOR/FLAT)
TRUCK/SPARE :

PF13 BASE PFl4 CMTS PF1l5 AFTRCL PFié CLOSE PF17 THIRD PFlB BREACH
PEFl9 CONTROL PF20 MEDARB FPF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




IHIS: 12416 ACTION: C KEY: ~D0134504 . CAS 04,.6/2000 16:25 CALGLG0M

NEXT: 12417 ACTION; KEY: 000134594 ID: TA3ILO
vaME: ROFERTHER ririvore,ny YR/MDL: 1998 WL TYPE: 10
GM1241 PAGE 6 (PHOTOS/DLR/PARTS}

HOTOS TAKEM: ¥ (Y/N) NUMBER: BY WHOM: Eap

ADDRESS :
JEHICLE INSEECTED: Y (¥/N) NAME ; ERA
NAME OF INS. REP AT INVESTIGATION:

3ELLING DERLER : UNK
ADDRESS :
SERVICING DEALER : UNK
ADDRESS :
REFAIR ORDER FOUND IN VEHICLE HISTORY: N (Y/N) HOW MANY :

IF "R" EXFLAIN : NOT RELATED TO ALLEGATION

ALLEGED DEFECTIVE PART (S} REMOVED : N (Y/N)

PARTS NAME : | CUSTODIAN:

LOCATION :

10W & WHEN WAS MATTER LEFT WITH CLAIMANT: 4/6 622PM CRM PHONED CUST ADVISED
3M NOT ASSUMING RESPONSIRILITY '

PF13 BASE PFl4 CMTS PF15 AFTRCL PF16 CLOSE PFL7 THIRD PF18 BREACH
PF19 CONTROL PF20 MEDARB PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




HIS: 12417 AcTION: A KEY. '000134594 . CAS 0w, D6/2000 18125 carG17oM

[EXT: 12418 _ACTION:  KEY: 000134594 ' ID: TA3L0
AME: ROBERT ﬂrmnﬂ.nr YR/MDL: 1998 WL TYEE: 10
GM1241 PAGE 7 (PROPERTY DAMAGE}

YHQEPF ORMAGE:  (VEHICLE/PROPERTY OTHER THAN VEHICLE)
MNER WAME FIRST : | MI:  LAST:
ADDRESS =
RIVER NAME FIRST: MI:  LAST:
ADDRESS = :
EHICLE
MAKE, MODEL & YEAR: |
ESTIMATE OF SPEED: {MPH) BY WHOM:
EXTENT OF DAMAGE :
ROPERTY

KIND :
EXTENT CF DRMAGE -
DDITIONAL COMMENTS:

'F13 BASE PF14 CMTS PF15 AFTRCL PFl6é CLOSE FF17 THIRD PFlE BREACH
F13 CONTROL PF20 MEDARE PF21 12411 PF22 1241X1 PF23 CORRSEL P¥24 CAlL
10001 TYPE APEROPRIATE INFORMATION AND PRESS ENTER TO ADD *




. . ¥
'HIS: 12419  ACTION: A KEY: wD0134594 . CAS ﬂ&fuJEIZDUG 18:25 CALG1BOM

EXT: 12415 ACTION: KEY: 000134554 ID: TA310
wor: ROBERT [ Fxociore, wy | YR/MOL: 1998 WL TYPE: 10
GM1241 PAGE & (BODILY INJURIES)

[T i

"IRST ! MI : LAST:

STREET:

~ITY @ aT - ZIP :

JOME PHONE: BUSI PRONE: AGE:

LOCATION CODE: (A=OWNER'S3 VEH/B=0THER VEH/C=PEDESTRIAN/D=0THER)
IF "B", GIVE DRIVER NAME:

NATURE OF INJURIES ;:

NHERE WERE INJURIES TREATED & BY WHOM:

JEATING POSITION:
ADDITIONAL COMMENTS:

PF13 BASE PFl4 CMTS PFl3 AFTRCL PFlé CLOSE PF17 THIRD PFl8 BREACH
FF19 CONTROL PF20 MEDARB PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL
*I0001 TYPE AFPPROPRIATE INFORMATTON AND PRESS ENTER TO RDD %




THIS: 12419 ACTION: A KEY: 000134594

CAS 04,06/2000 18:25 CALG250M

NEXT: 124110 : KEY: 000134594 ID: TA31D
NAME: BOBERT FILLMORE, WY ¥YR/MDL: 1998 WL TYPE: 10
GM1241 PAGE 5 '
. GENERAL COMMENTS: TOTAL CMTS: D
JSER: . DATE: TIME: COMMENT #4:
fORE:

*Fl3 BASE PFid CMTS PF15 AFTRCL PF16 CLOSE PF17 THIRD PF18 BREACH
’F19 CONTROL PF20 MEDARR PF21 12411 PF22 1241X]1 ©PF23 CORRSEL PF24 CAL
"E0001 TYPE AFFROPRIATE INFORMATION AND PRESS ENTER TO ADD *




PHIS: 124110 M'I'IDH .C BEY: U00134594 . , CRS 04,.8/2000 09:43 CALGL30M

JEXT: 1241a :  KEY: 000134554 ID: TA3LQ
JAME: ROBERT FILLMORE, NY YR/MOL: 1998 WL TYPE: 10
GM1241 PAGE 10 (RECAF}

) ON NOTIFIED OF INCIDENT
HOW: PHONE

VHEN @ 3/22/00 .
3Y WHOM: CLAYMANT

IN ASSIGNED ¢ 00

ABS T GNMENT

[NVESTIGATOR FIRST NAME: ERA MI: LAST NAME: INSPECTOR
ASSICNMENT DATE H DUE DATE ;
INVESTIGATION DATE : 033100 RECEIVED DATE :

[NFO FROM FURTHER INVESTIGATION: 4/6 £22PM CRM PHONED CUST ADVISED
aM NOT ASSUMING RESPONSIBILITY

INSURBNCE CD CODE: INSMISO1 DATE SENT: 041000
IGN APPROVED BY : E.D. THCOMPSON DATE: D41000
"0 APPROVED BY : LATASHA HAWKINS ! DATE: D41800

2F13 BASE PFl4 CMTS PF15 AFTRCL PFlé6 CLOSE PFL7 THIRD PFLB BREACH
PFl9 CONTROL PF20 MEDARE PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL

10024 MAY SIGN OFF OR ERASE RGN APPROVED NAME TC PERMIT MODIFICATION OF THIS 12
| *




(GMLPARFW NC, Rav. 09207 PRODUCT ALLEGATION RESOLUTION tpoge 1 of &

Orgentzation: _£- 4. Arracitres , Tve.

Phone: (/%) €2¥-SY20 x____  Inspecion Dete: _J a?f 100 Mileags a Inspaction; 2 472

PN kbR | INSPECTION SUMMARY  adsbibik tibbdhbif dhk et bk ans
Follawing the inspection, sunamarize the tests and obssryations.

by Ny [

Sdibhddbkbihiibiivbibisd 1] INTERVIEW - VEHICLE BEISTORY  #hddhiddthbddbbtiibbidibd
(hote: Please indicate uame, address & phone mumber of pemon baing interviewed):

)

1. Vehicle modifications or after-macket equipment? (e.g. mdlo, phace, CB, tres, wheels, trailer hitchiwiring, tealfor braks comrotice,
hydrwalic nea, alarm system, #te.}

Teemndx), date knstallod, and by whoa (asme, phane) A A

2. Any prior collision demage? (whea, whers, extent, repatred by, ox.} //:ﬁ

3. Forthe folicwing systems, Hist and desaribe prioe repairs or oeitiondier probkoosicompinints at time of ncideot (e.g. no
stare, stalk, averhaating, Tom of coalsnt, wamning lights "On”, strange odors, smoke, fludd leaks on drivevsy, mgine nois,
engine miss, aie.):

Coollng System n'm:__A/. o Repatrs (Nooe, Saticfied, Dosatisfied) ___ Ratpaired by: (GM, Non-GM, Dwned/Other) -
Dreacribe .
ALC System (YN} __4/ ; Repara (Nane, Satistled, Uneatiafied)  Repaired by: (G, Nor-OM, Qwnes/Other) ____

t:::m (Yl _ . Repairy (None, Batisfled, Unentisfied)  Repaired by (GM, Non-Gb, OwneriOthor)
Describe :

Trammialop (Y/N)_ A7 . ; Repabm (None, Bwisficd, Linsatixfied)  Repaired by (GM, Non-OM, OwoerlOther)
Deseribe




| H l - [
QGM-PAR-Flce NC, Hav, 62496 Divhion Ref# SO (243 FY VDML RoLHPI Page? of 6

danwrkbiisninniiiit [ INTERVIEW - VEHICLE H]E'I'ﬁﬂ"f (Comtinped) #sdibaseeenbiidhs '
1 Systeens (YN} _- 4/ Repaira (Nons, Satisfied, Linsaiinfiad) ___ Repuired by (GM, Noo-Gbd, QuaerfOther)

Deacribe -
mmﬁm_ummmw_mwmmmm:_
Pescxibe :

mwwm_dé__; Repairs (Nooe, Sutlafied, EinsatisBiod) . Repaired by (GM, Nea-Gi, Qwnerfher)
Describe ' '
Mvjer Engine (¥0 A7 5 Ropales (Nooe, Suicid, Tnowtisfed) ___ Repeired by: (GM, NonCid, CroncuOther}__
Deeriba .
wmsmﬁmjf_;kmmmm__ww:mmm_
Describe .

Body vy ___ A/ " Repeion (Noue, Gaisfiod, Lnsasstad)___ Reptired by (GM, NonGM, QunceiOthes) ___.
Deacribe

otharceny__ A . Repeirs (Nons, Etisind, Lnustiafisd) ___ Repaived by (GM, Non-GM, QuresOtber) ____
Deaaibe

Regular oesintmansé {¢.8. oil changss, behts, hojes, ake.) Done by! (GM, Now-GM, QmerfOther): G 21

 Mziwenance reoords? (¥A)_Y  Detakdsecription of last mainteasnceirepsir (hy whom® _2 ~/9 =00 = /7 J§3 Ay
y (v el g eV, Fene ¥ -

Any other pertinent vehicle history information (from I or GM Warrnty History)? _ Ak

Name and address of sorvice who towed (inckide tow driver's nama), stored and/or provided temporary service to the vehicke
Hﬂmﬁ_w’

How was vehlcle towed? (flst bed, dofly, sling, front or mar 1Y) _AgctfousAf _ I towed on wheel, hovw fiar?

sesanressssises [ INTERVIEW-INCIDENT DETAILS wavswaensrnrace
sritesemiiviiees TIA  INTERVIEW - IMMEDIATELY BEFORR THE FIRE  vewiwbbiaiesnans

lmumn-mk.mmmumsmumﬁmnfmmmwmnfmmmmm_'____
Diviver’s physical deseription (gender, age, helght, welght, dissblices) > - " s r
I¥ vebicla's Igniticn waz *Off* prior o fire, for how lang was & "Of"7__a/A Werc all doors leckad? (Y/Ny Uik .
Drive Iongt (if vehisko wes pored priorta fire describa Lo drive): Hes. WA Min, 04 Dintance travelod A/

1f not perked, velicls speed estimute o8~ MPH  Sowrce of estimate_©wie/SK Posted speed S MPH
Puel peuge reading (Bmty, 14, 12, 34, Bull $4 + e When lust toetad? A, Figuus Qays Zasr :

_ - p}*.

Woether conditons and vietlty_¢o /@7 317ec _ Joseer Aot/

Appeax. tomporttare o) °F. Any physcal visual shatructions? A




' ! ) ! .
OMPARFiraNC, Rev. 672456 + DivkloaRef# @ OO AIYT?Y +  VDMLReAS M Page3 01§

eyrriaeirds  JIT A INTERYIEW - IMMEDIATELY BEFORE THE FIRE (Cop teik itk b

: Concrots, Asphalt, Giravel, Crushed Rock, i, ar Other? A Dowcribe:

: Conerete, Asphalt, Gravel, Crushed Rock, Dirt, orQther? 4 Describe:

Rod condition: Wat, Dry, Iey or Ofher? £  If other, specity

Shoulder condition: Wet, Dry, Icy or Qther? ) _ I ofher, apecity .
Describe brake opecxtion: {pedal fiel, braks pull or grab, vibration, normal, esn.) A ofatse

Awmmm-mmmmumwwmi_ MM

Foou _Ltentr omer of Berossr Kuc vy Stor Pawy .

anm'!'ha&uﬂuhmmwmﬂehm'nfmmwmmmumﬁnum

— Cruize Controt 2 Windshiskd Wipers Radio, Buili-in Tapa/CD Player
Mmﬂnuﬁulhihh*ﬂn" __ AirConditioner, on "Max"1 (YN)____  ___ AwiHery CD Player

Ammmﬂmhﬂﬂmmmmmhmmﬂ From wher? ﬂgj‘: &Zg ﬂ
Did it ppexr to match angine spaed? (Y/N)

Descaibe any wmasual odars. From whers? _Alsde DE7gerwd
Any smuke? (from whers, colar, mensity, eec)_ddowyd Aoon oo s
I % '
Was anyons amoking? (v0) &7 How lang siacs somecme last smoked in th vekicle? Msniiars Ciasery OF Yoon/ Awrcs
wberbbinibaditis IR INTERVIEW - AT BEGINNING & DURING THEFIRE  sébitbitiinisias
Any flame? (from whee, codor, kmusity, o) _ S @ sare’ SompARTAr AL

Any stoam or emoke? (fram wher, cok, inkealty, ete) _ EAtG s At

Any spparent maifunction of: Cooling System? (YAN) 4/ Power Stearing? (YAN) 4/_ Auto Transmission? (vN) &/ _
Electrical Systeras? (¥) A/ Foel Systoen? (YAN) A/ _ Extunst System? (YN)_a”" Engine? (v2N) Y Brake Syswem?
() A/ Oher? (¥} &/ Deacriber Warning Lightet (v Y
Gunges? (v1) A/ 1F 50, deacibe: JJE00yy en- Lira e Tt

did you do after yom realized somsting waa wrong? Pull Qver? (¥/N) Y Lower Windows? (¥/N)_A/__ Ralse
Windows? (Y/N) /4’ Tum Hagine O (YAN) o/ Turn on Hazard Flsshers? (Y/N) M Exctt Vehinke? (Y/N) Y
Open Hood? (YiN)_Y_ Open Trank? (vrN) A __ Other? (v7N)_A/_ Describe




ST B . ! ) ) ,
OM-PARFue NC, Rev 62456  * Division Ret ¥ 0o fIYITY - VDMLReAFI Prge 4 of 6

shikiitss  PIB  INTERVIEW - AT BEGINNING & DURING THE FIRE (Continusd) ~++rkrrreee

-

v other comments or ocbsanmtions that have not been caverwd? . J¢

s ek duaieale e e sl ok sl i i o el el ke e el il vV - mmm s il e e o e g e o ke e e e e ok sk kel i

The vehicle inypection documerts the physleal svidents vin calor photography md written observetiona, It is important to also
doctrnent what doas pef sppear to bé related to the five. Thix {s necessary because fire cume determination ofton invoives the
process of elimination. By recording ymtt observations in the following section, yoa will be following 2 methodival inspection

Hood, itmer & owrter penals D) /isJes # G 4 Oy
Truak eres mnd Decild, fnner & outer panels __A'/A

#A
txterior pansla_ A/ 14
Left & right instrumeet panal & odometer __A/A
Ashioay(s) aea A7 A
Laft & sight front seat and carpet___ A/ A
Underbody & exhanst ckode hangors) AR

Option code Yabel __ 0K _po/ 7R cnt

Engloe compariment_{7Ae’ fo<d K Caus
Radixtor, front X rear ﬁﬁ'”A

Coolantrecovery bamle_OK - Top foky Doauy doo7 Tiptdtrus To oy HEAT

Transmisslon cooler finea/connections OF A/ A

mmmmmmmwfcﬁﬂ. A4
_ LA TAl
mmmmmmmﬂpmmummmg#

AlE fuel ineshoses, filter, connections/clmps _Couticezed Aah OF
TBI, infestor rull, or carburetor & fiel line connection | & g

compartment fusl linet/hose, connnctions & o-rings __ <3/

Power staering Unes/hosew, connoctions/olamps (9

Cenermor & anached wirlng £/ Pron Dl o i fa




] '

OMPARFICNG, Rev.62486  DivislonRefd © 00 /39S Y~ VDML Ret# B . PogoSof6 .

sl e ol e e e il e e - ol ol sl o N - vmm mﬂ [ﬂﬂl‘l.ﬂll.ld} ‘..‘!.‘“i“'*m*l‘.im
.my & uached cables . A/A -

Engine block {note precizs location: of cracks, hales, eto.) '4,{ ﬁ

Engina oft pn _A/A
- Engins comypartment hings torque rods __ /4
Engine compartment extntst system (s, intact, rusted, modtfled, oae of positian, cleanmes, ete)
Loaks [ofr abdnar OFEN LEXAQYST

Any item which ks alfeged to be the canse/source
Anything an vehisls which 1s sfecmarkst A4/

Anything on velisle which bn 2 modifiosticn 474

Anything on vahick which is tnasnel, ar out-ofptace, etc,_4&//4

Furﬂmﬂ:l[wlngﬂ:ldi,'mmtmﬂuﬂuldhwl. gmell (bum:l'?}. fael (gritey?), color (derkT), and apparent conditicm
{normal, water, pnﬂnlu‘.m]:

Engocootnt_Ked sops Dack AT Q0¢p A4 o Parrze

ofl_CLEAR Adsrd &:_.;,
fuld __A%A , :
Power steoring fluid S Ztes Foods Heg- ox 7ap _of fErcrves

Brake finid_Fois Lud CCEAR
" Listal! driver elekirical comtrmls wilch are In the "Ou” position (inchle ignition) _Fae/

Fuases (Mantity afl opan ar nof proper aize) __ A7 A

‘Wiring husnlstion at fose blockz 2K
Fuaible links (ldectity sll apen) __4/ A
Spark phug wiring and boot conditian J._ 748k Plug aredes Clesexr o Alenuqen dbe Zogul
Pue fller "Lond Freo® restrictar in place? (¥ Y Dosribe
Location.of fuel fller cap (or ovidence of rooaina)_4/ &
Catalytic converser (eny discolomation o swelllng?)
Position of windows (if glass missing, do further nwpection) 4/




oﬂ'@QOVEM=

GENERAL MOTORE RUSINESS RESOURCE CENTER

April 6, 2000

RE: File No.: 000134594
Vehicle Identification Number: 2G1 WL52M3W9238348

Do

Thank you for allowing us the opportunity to review the product allmtmnmvolwngyuur
. 1998 Chevrolet Lumina,

Qur investigation revealed no evidence to support your product allegation. Therefore, General
Motora fa unahle mmmmndmﬂwmrdmmandmmwmmmnlwﬁﬁs
matter through your insurance carriar.

Customer Relationship Mmnager
Pmduothllegn{onﬂuoluﬁunTm
Gr.ncnlMame'pomhun




'GMPARFuinRe.00087 |, ELIMINARY PAR INSPECTION - (aga 1 ot 1)

DRI 0 govgaca T | OF soo r1g v | "N 20 IWLS2MIW TZIF 3¢ 1
e Rama (CAGT, FIv] [~ fevg 2T
Pernann Miteki

Inspectad By: _A's¢ Organkzation: LB - Asyo cedres , Lovg,
Phone: (6 )ATY 430 x Inspection Data: _J_f4{ 1O O Milsage at Inepection; £o 4.} .2

Roll Nurmber _{

E
:

DENOAPONSO
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1598 LUMINA SEDAN

85U DEREY PURPLE METALLIC

92C MEDIUM GRAY CUSTOM CLOTH
ORDER. NO. 174D53/THG 8TOCK NO.
VIN 2G1 WL52 M3 W9238348

t**i*ii***ii****i****i'***#**i****ii*****ii**

oD FACTORY OPTIONS MSRP
LWL UMINA SEDAN 17245.00
AMS CUSTOM CLOTH 60/40 BEAT W/CTR 150.480
STORAGE ARMREST W/ CUFHOLDER
& 4-WAY MANUAL SEAT ADJUSTER
334 COLOR-KEYRD FRONT FLOOR MATS 20.90
=CARPETED
335 COLOR-KEYED REAR CARPETED MATS 290. o0
A9 ELECTRIC REAR WINDOW DEFOGGER 170.040
.34 ELECTRONIC SPEED CONTROL 235,00
KITH RESUME SPEED
82 1.1 LITER BFI V& EMJINE 0.00
X0 4-SPERD AUTOMATIC TRANSMISSION 0.00
31 NEW YORK/MASE/CT EMISSIONS 170.00
L) AM/PM STEREC CASSETTE RADIO 232.00
£4 LUMINA BASE EQUIPMENT GROUP ¢.00
9U DEEP PURPLE METALLIC 0.00
3C MBEDIUM GRAY C'USTOM CLOTH 0.00

I'TAL: MODEL & OPTIONS

STINATION CHARGE E50.00
ALER ADVERTISING
'TAL l8783.040

MO: TOTAL LESE HOLDEACK AND

APPROX WHOLESALE FIMANCE CREDIT

18332.00 16657.61

| DIVISION
GENBRAL MOTOR. CORPORATION
20007 VAN DYERE

WAREEN MI 48093-2350
VEHICLE INVOICE 10D32652B19
*iiiiiHEii*t***iitlg*lazzgs
RETAIL - STQCK
INVOICE D2/05/98
SHIRPED 02/09/98
EXP I/T 02/13/98
INT COM D2/13/98
PRC EFF 02/09/98
KBY8 53J6 Q1Ms
WFP-8 QTR OPT-1
BANK: CHRYSLER FI
CHG-TQ 13-223

HHIP WT: 3282
Bp: 29.6
DAN: BABE
MEMC 911.60

15779.148
50

200.35

ACT 231 166860.65

850.00 H/B 261 546.96

91.16 ADV &5a 91.16

17288.77 PAY 310 17298.77
16493.13

ST BRCAUSE OF MANUFACTORER
FINANCE CREDIT AND RETURN TO
MAY APPLY TO VEHICLE.

**iii**iii**ii**ii**iii****I**t**iti***i***ii*i******ii***i*i***i**t*

-LURG CHEVROLET OLDSMOBILE PONTIAC




*age: 1 Document Name: unt. ied

VINCAMPI DISPLAY VIN\RELATED CAMPAIGNS KIPSAQGI
10/26/2000 14:22
v:.e:mr..szuawszaaaas OPEN\CLOSED STATUS:
BEL CAMPAYGN STATUS REPAIR REFAIR PREV. CAMPRIGN
CODE NUMBER DATE ) DEALER NUMBER TYPE
NO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE DU
BF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT
19 PERF 20 21 22 23 24 PF BELECT: GOTO:

ate: 10726/ 0 Time: D2:24:19 FM




‘ Guvl Vehicle Inquiry System '

Summary
|k -M-M-M-%-m-w-w-,
o Help
VIN: 201WLSZMIWI2I8348
VEHICLE INFORMATION
Merchandising _ © | Warranty Start
s 1WL69 - 1998 LUMINA L§ SEDAN hidends ty 07/31/1998
BARS Order Typo | N/A i o
Dellvering Dealer MOCLURG CHEVROLET OLDSMOBILE PONTIAC BUICK | Selling Sonroe: 13 - CHEVROLET
) 16 m%xm Li:';lsﬂ Slte Codes 13223
FHBRY, NY 14530-0772
(716) 237-6191 - onctuons Assoclate ||\ c00)

_ Warrsnty Block:
CAMPAIGN ELIGIBILITY

Service Contraci:

Vehicle Has No Cerrent Record Of Dutstanding Campaigns, _
APPLICABLE WARRANTIEBS
Description - eve | Etoetive | o niats | Ead Odomene

wmnumm-ﬂubﬂnvmw 07/31/199% 20 mifes | 773172004 36020 miles

SHEET MBTAL RUST-THROUGH 0773171958 20 miles | 7/31/2004 100I20 miles
36/36 CORROSION 0731/1998 20 miles | 7/3172001 36020 miles
96/B0 PCM/CC BMISSIONS - 071171998 20 miles | 7/31/200% BO020 miles
36/36 FEDERAL BMISSIONS 0741171998 20 mikea | 773142001 36020 miles

CLAIM HISTORY
%lu.h Nun;%ur Typs |- Labor Operstion mll o

03/21/2000| 789836 | # |T2020- WARRANTY TOWING 20000 mites
037212000 | 800542 | # 28016 - ROADSIDE GONE ON ARRIVAL 20000 miles
0270071998 |  A38348 1 JZ7000 - NEW VEHICLE INSPECTION ALLOWANCE - 0 miles

nrmwmcmmmm




Gu Vehicle Inquiry System, '
Claim History

Homo - Jumpary - Claim History -w-%-w-&ﬂm&w-

o -

VIN: 201 WLSZMIW9238344 |
CLAIM HISTORY

GM ROADSIDE ASSISTANCE
PO BOX 5033

TROY, Ml 48007-5033 Ske Code:

ﬁf : . Comimenis

03312000 s2 |m | '# =|nmu-wxmmmmwu N/A N

Repuir Order Date: | 032172000 Repalr Order 20000 miles
|B|rﬂud GM ROADSIDE ASSISTANCR . Selllng Sonrce: 13 - CHEVROLET
By: PO BOX 5033 . e '

TROY, MI 48007-5033 Site Code: 00650

: Builoess Awsocints Code: 160087

%::' Chse | Type Labor Operation Part Comments
0470772000 | sS4 |n1 | # | ZB016 - ROADSIDE GONE ON ARRIVAL N/A N
Rapair QOrder Date;

MCCLURG CHEVROLET 13 - CHEVROLET
PONTIAC BUICK INC

16 P"‘ﬁ?ﬁ Ii.:.jHE Sits Code: 13223

(M6 2376191 Buslness Associats Code: 115381
Labor Opecaticn

Z7000 - NEW VEHICLE INSPECTION
N9 w28 | o1 | 1 [ FTO00NEW N N/A

© 1998-2000 Gemeral Mosors Corporation. A1 Rightt Reserve




1 Guvl Vehicle Inquiry System '

Claim History
Home - Summsgy - Claim Hislory - Yabicle Build - Eil'!% :ﬁﬁﬁ% ~ Denier Informatipp - Service Co irzct - Warmanty Block -
o o
VM 201 wuzmmqm
CLAIM HISTORY
r Order

20000 miles
dM ROADSIDE ASSISTANCE g Sauree; 13 - CHEVROLET
PO BOX 5033 Selling Sauroe:
TROY, MI 43007-5033 Site Codte: 00690
Bualness Asspeints Code: 160087
g‘: Labor Operation Parf Comments
032000 52 [ o1 | ¢ . [ T2020 - WARRANTY TOWING N/A N
Repalr Order Date: | 03/21/2000 o Order 800542 {. Odometor Reading: 20000 railes
Sarvieed %{ Bl}&msm's ABSISTANCE _ Belling Sonree; 11 - CHEVROLET
a TROY, M1 48007-5033 Site Codey 00590
Business Assoeinte Cpde: 160087
Date %:';' Case | Type Labor Operation Part Commenty
wmm] 54 | 01 ] 'ZWIE-RMDEIDEGDHEW&RRWAL N/A N
0 miles
MCCLURG CHEVROLET OBILE 13-
 CHEVROI OLDSM CHEVROLET
16 P"‘ﬁxﬁlﬁ‘:ﬂﬁ Site Code; 13223
(716} 2876191 Business Assoctate Cagde: 115381

e ||




Gurd Vehicle Inquiry System '

Delivery Information
Liwine - Summary - Clnfin {listory - Vehigle Builg %wmw
[-]
o Helg
VIN; 2G1WLS2M3W9238348
IN-SERYICE INFORMATION
In-Service Information Mot On File

DELIVERY INFORMATION
N/A

Delvery Dater | 07/3171998 | Odommoter: |

Dellvary Type: RETAILANDIVIDUAL

Delivery Selling Sowrce: 13 - CHEVROLET
6 PARKEETAC#EM (D Kite Cude 13223
1 :
PERRY, NY 145309772 il
(716) 287-6191

Bustiesy Assgclate Code: 11538]

© 1993-2000 Generc! Motors Corporation, Al Rights Reserved




Guf Vehicle Inquiry S tem |
B Dealer Infugmalt.i};n ys

- - Claim | listgry - Yehi il - Dalj - Du formation - Sarvi - -
dlowe - Summary - Clyim i liggry Yehicle Ruild &%%umn mation imm.gqm-w_m_&m
® -

YIN: 201 WL52M3 Wo23534§
INVOICE INFORMATION

™ MCCLURG CHEVROLET OLDSMOBIL & Selllug Bource; 13 - CHEVROLET
Address: | PONTIAC BUTOK Dee !

16 PARKER LANE Ska Code: i1y

PERRY, NY 14530.9772

ﬁ'lﬁ}ﬂ?—ﬁlﬂl l-mmu%: 11538¢

SHIP-TO INFORMATION

MCCLURG CHEVROLET OLDEMOBILE Seling Souree: 13 - CHEVROLET
PONTIAC BUICK INC

16 PARKER LANE Slits Code; 13223

FERRY, NY 14530-9772

(716) 237-619) Business Avsoclate Code: 11538

© 1998-2000 Ganeral Motors Corporation. Al Righis Reseryed




Gu+d Vehicle Inquiry System -
Warranty Block

]* - Surnmery - Chyim | ligtory ~ Vehicle Build - [EIiw:% I:g@miim = Lggler Information - Servios Contruet - Wamanty Block -

Holp

VIN: 2G1 WL52M3IW9238348

WARRANTY BLOCK
Block Code: | 8V Dascriptiow: SOVERNMENT REPORTED | popoctive Date: | . 06/01/2000
Hlocked Labor Oparations: |
All
Blocked Clalm Types:
F.ADEFLKLMPQSTLU4LS5678,9

© 1998-2000 General Moiors Corporation. Alf Rights Raserved.




G4 Vehicle Inquiry System '
Warranty Block

. E

WARRANTY BLOCK - This section contains information on warranty restrictions thet may exist on vehicles.
The Warranty Information Network System (WINS) i the sourcs of thia information. If werranty block
it:fnnnaﬁonhnsnmhmmpomdth:n"\?aiﬁcleHuNnChmmtRmordofBlockadWmﬂcs“udisplﬂyed.
This page displays multiple warranty blocks if they exist,

- Wananty Block Code - This field containg a two-character cods representing restrictions on g vehicle's

WaEity.
W-Mﬁﬂnmabﬁefdmmmﬁmnfﬂmmty block. If no description i available
"N/A" ia displayed.
ive - This field contains the date the warranty block went into effect. If no dete is available then
"N/AY is di . Inﬁhmﬂmmﬁrblmkisalmainefﬁeﬂ.

Block Claiin Types - This field contains claim typea that are not acoepted by WINS without overriding
authorization.

# - Regular Warranty B - Parts with Labor M - Dedusctible Override

0 - MIC Regular Warranty C - Parts without Labor N-GM SPO W

1 - MIC Add Credit D - Case Add Credit P - GM Wholezale Use Only

2 = MIC Debit E - Cadillac Value Protection PlanQ - GM Wholesale Use Only
.-MICDedu::tibleO\rm-ide F - Corporats Parts Return S - Customer Reimbursement

-7 -N/A {3 - Case Debit T - Transpiration Claim

§ - Certified Used Vehicle [ - Pre-delivery Inspection U - School Bus

9 - Praduct Reporting K - GM Wholesale Use Only

A - Reciprocal L - GM Wholesale Use Only

“ﬂ“




G Vehicle Inquiry System

Branded Title
Home - Summarey - Claim Hisiary « Yehjple Build - Delivery Infopmation - Dealer Informotion - Service Conlmcl - Warmnly Bloek -
i Brinded '[ils
Belp
VIN: 2GIWLS2MIW0218348
"~ BRANDED TITLE
Hrand Description; SALVAOGHD
Dato Branded: 064 /2000 Reporting Source Code: Y
Tick Number: N/A Reporting State/Entity: NY
The VIN informalion contalned herein ang beformation derivad Is the progrisiary property of The Polk Company and is fo
be wred only for the purpose of warrowty ver{fication and shall not be ured for any other purpose whatsoever,

© 7998-2000 General Motors Corporetion. Al Rights Rasorvect




G/ Vehicle Inquiry System '

Branded Title
@ -
BRANDED TITLE - This section of the branded title page displays government branded title

information on a vehicle, The Polk Company is the source of this information, U are received from the
PnlkCompmg::nmmth]ybasis. If no brand information is available "No Current Record of Vehicle Titie
Branding" is displayed. Thevminfonnaﬁnncmnniuedhminandinfmmaﬁunduiwdthemﬁmni:thc

propti mpmofmemmmymdhmhmdmfmﬂmmuofmtymiﬁmﬁmmd

E%mmmm-m&uldmaducﬁpﬁonnfﬂmﬁﬂcbrmdnnmawhicle. If no description is
“d; laﬂlmaon&charnmmdcmpmﬁngthabmudiadisplayud. If no code is avajlable then "N/A"
Is displayed.

W-msmmmmmuﬂemmm. If a date is not available then "N/A" ig
displa
Reporting Soyres Code - This field contains a brand code assi by the reporting state/entity. This code

may vary among different stetes/entities. If a cods is not available then "N/A" s displayed,

Title Number - This field contains the number assigned to & vehicle title by the branding state/entity, Ifa
title number i8 not available then "N/A" ie displayed,

Reporting State/Entify - This field contains the State/Entity that issued the original tifle brand, Ifa
reporting atsto/entity is not available then "N/A" is displayed,

e —
®




* JEW YORK CENTHAL MUTUAL

FIRE INSURANCE COMPANY
r [BOQ CENTRAL PLAZA EAST
EDMESTON, NEW YORK 13336-189%

o ' (607} 965-8321 :
07/18/2000 RECE

ESIS ' ©

300 AENAISSANCE CENTER yNU "'U-"._ZS 2000
MATL CODE # 482C20D71 - 0 O ESts.ay N
DETROIT MI  48265-3000 }ﬂ

RAis
H’TM v
re: toricy vo: NN

Our File: 2000309363-0
Agent: 1L 399 Xnight Agenc
Insured: ROBERT E & BETTY R
Your Policy:

Your File: 000134554
Your Insured: GMAC

Dear Sir or Madam:

e are the insurance carrier for the abgove named insured who sustained a
loss as a result of your Insured's negligence.

Inasmuch as we paid our insured directly for the damages, we look te you
for reipbursement in the amount of $14,229.00 which includes our
insured's deductible.

Enclosed please find all pertinent information to substantiate onr
subrogation claim. '

Thank you for your anticipated prompt attention to this matter.
Very truly yours,

J.ﬁ;@.\-ﬁ»@
{(Mrg) Wanda M. Inman

Subrogatlon/Salvage Examiner

WMI :wmi
Telephone No: 1-900-234-56926, ext. 2438

Encs.

52




o uarzsmgaa_ .I.HI!I. Tisda2iipg

AtoRD. . AUTOMO!
. ut : F,“‘:?{‘nh.:'-' -....-

Ll ] ! L
: -
4 4 LN | -'

" om g ] ] [ a )
' i s 1 BN it g ity T "
. 4 wrgdhy |.|...I'.b_‘._'|'-.,,?'~.. LT w ' [ -

Eal o Tl BT
I;I‘- l.'u at 1

LN B | Ll (] ¢l.,. LLER I TR
- " 4.!.1




Vo

i _.'.l...'[ L3

E

ey ora T s 3t coce NERERE. DL N A GOY "2AG

DATE  TEAR

0a/15/00 | 48

& g ":_. iy I'T"I. Al =t e L '.I"I " l\‘I-"I irﬂv::t -

mm _ . m 17 J-Jh - m.nr-...m ;:*.’:;. "ﬂ.’ahi ] ;
p7/3r/es | oofoofoo ! o8 WIZ2TK 48.00 M u!!uuun
s L e s o "L ARN NN Py Lty &
R0 IUMPER. iy ¥ o K] &thh'JJHMl
32676 716 567 E512 .
wammnmen RECCUMARDIZ REANIR L0 02 wwdmmmervwenmniormma, [ L,
[ 1 v ekt Ar e w whaw " My | . 3 "] -

m m m L] LY "‘:.lnfuln‘a=3‘=‘i‘=d'hl : H.-.ht'_:;£': :-. :Ill-- ? - ‘- :

L + -

AT

H""ij'l" ‘ ‘ua‘fa'uﬂ :ﬂis-ﬁ;‘rﬂiﬂ""-i"-if-

..t . Toiag, Y
“i?nﬁ m m * iniiln—luw‘l:l“ Y :;:IH:: !.qq .
ROIOR O3 UL IR

-

"3
i
2 mo -

W NEIND YHOK M

' L] . L] " * '4 : g
t
" Pt U N L Lq.--lluu_quu--ﬂ-- .o o= R LI ‘
.° ) - o Fas ",:;_“I‘t'ﬂ‘ AN “-'i" [ :EI iwr"' - '.'“‘“:*:“-:“:"' - — lﬂ"_ !.l' 1 '. _E: '.., 'ﬁ
= ) . . ' Bl ’ LR PL | o
. S R e S 3
e ] I . I:
™
a "'fl , : . o~
) .fl . ' ]
L ) [ » L)
[ e L‘H . . L - .. .lr!m‘
. 'J'i""'- |=; "
® mm mﬁmmwwrm AR
: LI )
- L TR P al "'.WJI -l :: - e am
“‘h - .. [ l'.r » .
T rﬂl * .., _:_-' » ,,- ,: “:s:u-.'}':‘:'ﬁ:uu-lll'.- t‘h‘ * b LA RN TR |
A Y.
i M) F] .‘ " - i -I -.
-~ . hrdd lllllﬂl.ﬁ.l\l'l-lllﬂ.ll‘li' LY :';i-- LR NN S . P
- : - 1 aafa l-.hlﬁﬂl- ';'l- "’m- nq- 'l'III.':r\-. l--.: "'lll . 'I- ] ¥
. r, v X i!.ll,"-‘_“ .o, 41 Bua 1‘_‘.: re nd ,_!
L] - L] L] nE a¥ - =
:1 As ren 4-‘115,-:1:‘ | "'|If|l ‘ ‘i F] , .
-’ :-l rhy hHlIII roHI AT -ry ey -r ’
SRR e &&’Em-r"-m *5)
L)

LETNEN RN
n wwid

T Y T
#

F
FLR T T Tl *

P4

-..-E-.

'n.;:““ml.l-:.'n' ":fl-:i:ﬂi :_ -




. I !
NEW YORK CENTRAL MUTUAL
ECMESTON OFFICE: 1-800-335-1717
4/24/2000
00299 1T
. ¥night Agancy Inc
PO Box 305 .
Arcade NY 14009-0305

Rms: Policy Ho: W
D/L2 2

our Flle: £000~3039363-0
In=ured: ROBERT E & BETTY R

A paymant hes besn made on the ahove captioned claim, The
followlng infoarmetion iz provided for your recordar

CLAIMANT- Q00 MP- TC IC- 001
CHECK NUMBER.: 0016295352
RMOUNT OF cHRCK: 3,403.11
CATE: 4/24/2000 5
PAYAELE TC1
IN PAYMENT OF: FIRE TOTAL LOSS
PAYOFF HENT TO LIENHOLDER
CHECK SENT TO: INSURED

IF you hava any quastions with regard to this mattar, feel
free to cantact our office.
Daa kN
CCARROLL .
001625352 FILE COPY




I I
NEW YORK CENTRAL MUTUAL
EOMESTON QFFICE: 1-800+385-1717

472472000
00399 1L

Huight Agency Inc
PO Box 305
Arcade WY 14005-0308

e souioy v [N
D/L: 20

our File: 2000-309363-0

Insured: PROBERT E & BETTY R
A paymant has besn mede aon the sbove capticned cleim. The
following lnformation 13 provided for your recordsrs

CLAIMANT=- 000 MP~ 7¢ Le- 001
CHECK NUMEER: 001629391

AMOUNT OF CHECK: 10,725,089

DATE: 4/24/2000 k
PAYABLE TO1 ATTN LINDA LITTLE

BRANK OF CRAATILE

OPERATICNE CENTER

123 NCRTEH CEMTER 3TREET

PERRY NY 1453C '

IN PAYMENT OF: FIRE TOTAL Io38
1998 CHEVY LUMIMA

i'I' BCHULTZ

CEECK SENT TO: LIENHSLDER
IF you have any questions with regard to this matter, feel
fres to contact ocur offlice.
Daak#t
CCARADLL
001629391 FILE COPY
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FROM s i

Fite SN

ClAMamy; é_{f_#ﬂ' Y. é:zw
INSURIZS NAME: EobernT
WMER S NAME:

PHONE MO,
NEW YORK CENTRAL MUTUAL ~Dm

RALI CLAIM INFOKMATION HU2M
& 0.4 1y 0. CLAIM NUMRS,

[ -

S{’r-t.' f;'-l'(}

Rpr. 18 2000 @2r45PH P

i

vy PAXH 59796011
[ & ]
ZAo0o3d 9'36 o '
£ POLICY NUMAIR:
MIONE Il

TYPH OF LOGS: ﬂo_ﬂp_'ﬂnw on

ime_ 72

-

-
—ng,
e —

! ] el CHeyyY TS Ay —

il

T

T —

MILEAGE:

BODY STYLE:
D2 ior QHMM 0 Convaridle 1] Wage
OPkkep  [JVen Uiy O Matormpels 7172210
[334Tea OiTon [ Shortbed [JLongbed [) Cab & Chaesis
[ Flestside ] Mandarside

Engias Detall: mjimlmiumnnm
Transmssion: @Hﬁﬂﬂ@-‘lwm

"INE* H onkaow

2032 4

.l m--‘-—_ d‘mmm” "-
Sahvage Moved? pives (e | | Cloan bterioes . 35000
Wit Y~ Jf-80

TowS oD
SorpDay 4]

o RN T D e
Bhone § ﬂ-r‘—"i
Cireds anmbar that indEoatey |
demagn? srea

£ 2o
7] Ali Over Other
Drtreable? 5




Valuation
New York Central Mutial
1888 Canfral Plexa East, Edmeston NY 13335

Mlla:,:.: 201WLE2MIWS230548 Type: Aute
. 20,482 Hcense: NY
Condition: _ Color;
N.A.DAS EASTERN VALUES RED BOOK® A - NORTHEAST VALUES
LUMINA-/S SED 4D WL5M Seden
Basa Valua $12,050 Basa Valus $12,726
Mileege Adjustment $425 Milsage $800
AlmvAlloy Wheels - $250 Alloy Whoels $225
. Alr Conditforiing Standard  Alr Conditioning ' Standard
Power Stesring Standard  Power Stsering Standard
Powor Bralkes Sianderd Power Brakes No Adfust
Without Power Windows <$175>  Without Power Windows No Adjust
Power Door Lacka Standard Power Door Locks $100
Tik Steering Whesl Standard Tl Whesl $75
giuha Condrol Stendard gruh Contral 3100
lactric Defogper Standard  Elactric Defogger Siandard
AM-FM Sterec Stendard AM-FM Stereo ‘Standard
AM-FM Stereo Casseite No Adjust . Tape - §76
" Total Retali Value $12,650 Total Retall Value 13,900
Mitchel| International, a Divislon of Thomson Publishing wartants that this
valustion Isanmmhrapmantatiunofﬂm MDA.ﬂmdmeHadBmkuvaluagmm

607-965-2505
Date: 4719000 Valuatien ID; 3231
Claim: 2000-309363-0 Type of Loss: Fire
Policy: 7083504 Classlfication: Total Loss
Customer: ROBERT AND BETTY Assamcor; Pam Scajora
Loss Date; Asseasor D
Deductible; $100 Profllie: NYCM
Payer Code: Siater NY

Vehicle: 1298 Chevrolet

Lumina 4D Sed 3.1L Inj 6 Cyl AQ

Copyright © 1994-35, Mitche) intemational, A1 Righs Reserved,




i ..

. Diate: 411900 10:22 AM Claim: 2000-309363-0

AVERAGE BOCK VALUE (Taxabie) %13,225.00
Taable Adjustrments
Dealer Prep «<$50.00>
Teable Adustments Totad <$50.00>
Pro-TexSubtotsl $13.175.00
Tax 8.00% $£1,054.00
Post-Tex Subtote! ' $13.229.00
Nor-Taxable Adustments
Deductible . <3$100.00>
Non-Taxable Adjusiments Total <$100.00=
NET TOTAL ' $14,129,00
Ramarks; ' '
ALL OTHER OFTIONS NOTED ARE CONSIDERED IN THE BASE VALLE -
STORAGE §15 PER DAY,
SALVAGE BID 23% = $3030.25 FROM SALVAGE MANAGEMENT, BUFFALO, NY
. PH# 716-874-0890 (STOCK #597706)
Copyright © 1894-99, Mitohel! Intsmational, All Rights Reservad.
2




FROM D : i PUONE MO ¢ -' " Rpre 10 2000 B2:48PH R

r . 1 :ﬂmﬂ:ﬂﬂl

. APATAGER NG

3018 CALIFQRNIA RD DRCHARD PARK, NY whi2r-2ail
MT-RME

Fas 1) S-S0
APPRAIZAL REPORT
DAMAGE ASSRESED RY: Joha Hopldne

FEOAMEE: Nerw ARQIGHUENT DATIE  Meivy
OLADM NUMBER: 20002033650 ADSEN DATE: 32400
BATE OF LOAS:  W2100 NOPEQTION DATE:  3aT0
TV OF LOBE:  Oalisln FECDDATE: Mo
AFPRAGED FON: Now Yook Caniral Mutosl

MEPSCTION TR Mt Brog
Frcda

sugmmsmne
APR 18 2000
. Clicaldoke bn & Trachrowrk of Ml s fionel

w&iﬂ-iﬂ_ﬂw Page 1 of 3




FROM 1 . . Lt - ~-PHNE ML @ Apr. 18 2000 22:4794 &y

Detit; ;nmm:-mm

.mtl: ’ L

3-27-00 AFR
3-27-00 @M I§ COMTMU TO LOOK AT VENCILE AMD Gt HOT MOVE CR 10
ANYTKING TO UNTIL THEY LOOK AF, SECP WILL GET TEERE EET. TOGETHER WITH

ERICEE THAT X DOR'T HAVE IN COMYUTER G RUP MAIEXT FACM A E
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** NEW YORK CENTHAL MUTUAL:

FIRE INSURANCE COMPANY
1899 CENTRAL PLAZA EAST
EDMESTON, NEW YORK 13335-1899

{607} 965-8321

09/25/2000

ATTN GREG THRASHER ' .
PROPERTY DAMAGE UNTT ’25\%\
ESIS \_\\

J00 BENAISSANCE CENTER
MAIL CODE 482 C20 D71

DETROIT MI 46265-3000 _ : m
) -
Be: Policy No: I ,
D/L:  03/21/2000
our File: 2000309363-0 - OCTDa 20y

Agent: 1L 399 Enight Agency Inc

Insured: RCBERT E & BETTY_

Your Flle: PD-80100
Your Client: GENERAL MOTORS

Dear Mr Thrasher:

Pursuant to your B/1l/2000 letter, we are enclosing the reguested
items., Our insured advised that &AC indicated that they are not
egligent for this fire loss as & GMAC representative inspected the
‘ehicle prior to cur appraisazl of damages and inspection done by our
expert. This vehicle was purchased and had-all maintenance work
completed by McClurg Chevrolet; therefore, all malntenance records can
be obtained from them. Please note that our insured flled a report
with the Natlonal Highway Traffic & Safety Bureau. The wvehicle 1is
being held at Salvage Management in Buffalo, stock # B97706. We would
like to have a joint inspection betwean experts. Please advise. Thank

you

Very truly yours,

(Mra) Wanda M. Inman
Subrogation/Salvage Examiner
WMI vl

8ncs

MISMEM
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PETER VALLAS ASSOCIATES Inc. | rage 1 |

001345 -
In acoordance with recruast, this organization «onduatsad an
inepacticn of :Lnlurad'u vahicle in refsrsnoes to the origin amd . .

gause of the ﬂ.rn The assignment also includes thes lesummos of a .
writtan rapcit hased on ocur mnalysle. —_—

An inspaction wws conducted om Friday, Aprll 28, 2000 nt Ealvnger -
Nanegeent o Tulcdn Btreet in Buffalo, New York.

DESCRIPTION OF THE VERICLE . . -

The vahicls ig a 1998 Chevrolest Lumina four door sedan, ooldz purple.
The wehicle .ldentifivation number i1p 201WL52M3ING218348, te of
marmifaoturer 1lr February 1958.

MERFECIION CUBSKRVATLONE _. - - - . s

The wvahicle hap a New York Registratlon stlclker, nusber AZ624630,
which explres July 3¢, 2000. There is & Naw York Inspection aticker,
mumbar 9613732, which expires August 2000. The milang\n on the vabicla . ._. ...
at the tima ‘of wy lnspectlon was 20,43Z.2 m:l.ln The trip ofcmetar .
regqistarad 810.2 nd.:l.n:. h

Extaripr sxamination of the vshicle revealed no ewvideace of Eira”
dmngavﬁ.s:l.hlnnnth:muior. ‘Thera 1 rleoc no evidence of fire .
. damage to ths intericr or trunk. Inspattion of the underside of theaa
vﬁ-'idula rmn:l.-dnn anffiﬂ o:.-.l.g:l.na.ti.ng :!mnrmanding to
8 ATeR. S ~

During oy lnspecticn of the trunk, it wes noted. that there were a-

menbey u.f. stgine cobponents located in the trunk. These consinted of

tha manifcld, throttla body, albexoatcr, air intake, sexpentine belt,
plag wires snd tranemiaspion dipstick.

Inspection of tha sagine ocompartman:t revealed evidence of a [ire
located noar the top rear of the engine. The battery waa in place in- -
tha left front dorner. Tha fuse panals nn:l.np:l.m:a and incmat. All’

fluid lavels ware within menufacturer’s acospted.levels. Tha hesviast 8 E
flire patterns are at tha x :I.ghhﬂl:ﬂ!thulngiuﬂwh-mﬂuuiﬂg
evidence of a Purxned wiring herness. -lc g‘
F- g
OTHER RELEVANI INFORMATLION - - R st .
: g
A review of the submitted dnuumt.lt-i.m revaalad that the lnsured’n o
:mmtl?hudthavnual- for an ol change. whiluthwwmmé
operating tha wahixle, vﬂmmnd stalling and hssitation., o .
¥hilae -l:l:upting to get cle to the dealerahip, tha miclu T

stalled and thsjrnntudthafim mdamn:.hthehund. - .=

. AND EXPLOSION ANALYSIS % ANALYTICAL LABORATORY ¥ INVESTIGATIVE ENGINEERING SERVICES .




' . )

001346._. .

. Tt is alpo my wodearstanding that General Hotors allegedly lotked at’ =~ .~
the vehlcla. . - - . -

CONCIUEION --

Based on the.on scapns inspecticn, reviaw of documentation and analysin ..
to date, it is the opinion of this organizatioh that tha fixe,

originates in the engina mﬁarl:mn . The point of arigin is at the
top and rear-of the angine block.

The exact caupa is undatarmined at this Lime.

gince the vehicle has basn altersd prior to wy inspection, it im .
racommanded that follow-up interviews with the insured and Tthe. }

daslership be conducted to dstermins who was xespompible for the™ . .
partial Aisasperily of ths .engina.  Purthar, any docunahtatiod _
refarance ‘Tecent sarvice on the wvehicle should be raviewed. - —_

I am alse conducting internet research reference any recalls or .
pervice balleting whioh may be a factor in the cauge of the fire. ~ 77

Pleaga advisa thix arganization should you wsmat the aforemantioned
follow-up wark to be condunted.

We want to tiagk you for tha ortunity to have bmen of service to” - -
you. If any additional informat t1g remired or.follow-up 18 to be -
conductaed, plasse contact uAl. ) - '

Respactfully submitted, -
PRTER VALLAS ASSOCIATHRE Tnco.

SOy %- kifW 00
- "NV WRIENGD ACA NN

&AMD EXPLOSION ANALYSIS * ANALYTICAL LABQRATORY # INVESTIGATIVE ENGINEERING SERVICES
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99999959 {716)567-4344. DAMAGE TO FRONMT LEFT FENDER, HEADLIGHT. NO 0005
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NEW YORX CENTRAT MUTUAL
EOMESTON OFFICE: 1-BDD-355-1717
4f24/2000 '
00235 iL
. Knight Agency Ine
FO Box 305
Arcade NY 14009-0303

Ra: Polioy Kat

o/ L: 2000/03/21

Qur Fils: 2000-209363-0

Insured: RoeERT E & BETTY R JNENEE
A payment haa be#n made on the avove captloned claim. The
following information is provided for your rcecords:

CLATIMANT- 000 He- 70 Lo= D01
CHECK NUMBER: Q01629392
AMOUNT OF CHECK: 3,4032.11
DATE: 472472000
PAYARLE T
IN PAYMENT OF: FIRE TOTARI, LOSS
BRYOFF SENT TD LIEMHCOLDER
CHECK SENT TO: INAURED

IF you have any questions with rsgard to thiz matcer, Cesl
fres ta ocontact our offioe.
DazkiN
CCARROLL
J0l1e29392 FILE COFY

thema & o




HEW YORK CEWNTRAL MUTUAL
EDMEATCN OFFICE: 1=~800=-355-1717
/2472000
go3ss 1L
. Knight Agency Inc
P Box 3056
Arcadms NY 14009-0305

Ra: Pollicy Noi

D/L: 2000/03/21

Our Flle; 2000=~309363~0

inaured: RroBERT E & BETTY R |G
A paymant haa been made on the above captionsad claim., Tha
fellowing informatlon ia provided for your records:

CLAIMANT~ OO0 MP- 70 LO- 001
CHECK WUMRER: 0014629351
AMOUNT OF CHECK: 19,725.89
DATE: 4/24/2000Q
PAYABLE TO: ATTH LIKDA LITTLE

BAKK OF CASTILE
CPERATIONS CENTER

129 HORTH CENTER JTREET
PERRY NY 1i530

IN PAYMENT OF: FIRE TOTRL LO3R
' 1236 CHEVY TUMINA

‘II' SCHULTZ

CHECK SENT To: LIENIEOLDER
IF you have any question= with ragard to this mattar, feal
fraa to contaot our offica.
Daakfl

CCARROLL
Q01629391 FILE CapY




Valuation
New Yoark Centrai Mutual
1809 Ceniral Plaza East, Edmeston NY 13335

6078852506
Data: 441200 Valuation ID: 3231
Claime waa-a Typs of Loss: Fire
Polley, Classificatlon: Total Loss
Cusgtomer:; AND BETTY Asseseor: Pam Scalors
Loss Data: 3721500 Asszessor [T
Deductible: 3100 Proflie: NYCM
Payar Codac State: NY

Vehicla: 1998 Chevrolet L

umina 4D Sad 3.1L In| 6 Cyl AD

VIN: 2GTWLE2M3We238348 Tvpe: Auto
Mileage; 20,432 Licensa: NY
Conditfon: Caolor:

NADA® EASTERN VALUES RED BOOKS A - NORTHEAST VALUES
LUMINAVE SED 4D WL5M Sedan
Base Valus $12,050 Base Value $12,725
Milaaga Adjustment $425  Mleage Adjustrmant $200
AlLm/Alloy Whasly 5250 Alloy Wheals $225
Alr Conditioning Stendard  Alr Conditioning " Stendard
Power 5 Standard Power i Standard
Power Brakes Standard Power Drakes No Adjust
Without Power Windows <$175>  Withaut Power Windows No Adjust
Power Door Locks -Standard  Power Door Locka $100
Tilt Siearing Whaal Standard It Whee! $75
Cruise Control Stendard  Cruise Control $100
Elaciric Defogger Standard Elsciric Standard
AM-FM Sterea Standard AM-FM Sterec Standard
AMFM Sterac Casseits No Adjust Taps $75
Autometic Transmission Standard  Aufomatic Transmiasion Standard

Tolal Refedl Value $12,550 Total Retail Value 313,900
Mitchell Intemational, a Division of Thamson Publishing Corporation warranis thet thie
valuation s an accurate representation of the N.AD.A & and the Red Book® value guides.

Copyright © 1894-89, Mitcheli h}bmunml. All Rights Reearved.




[

. Date: /1900 10:22 AM Cladm: 2000-308383-0

AVERAGE BOOK VALUE (Taxable) $13,225.00
Taable Adjustmerts
Dealer Prap <$50.00>
Taxable Adjustmenta Total 350,00
- Pre-Tex Sublotal $13,175.00
Teoe 8.0086 $1,054.00
Post-Tax Subtotal | $14,220.00
Non-Taxable Adjustnents
Deductible <§100.00>
Non-Taxable Adjustmants Total <$100.60>
NET TOTAL ' $14,128.00
Rarrmarks; .
ALL OTHER OPTIONS NOTED ARE CONSIDERED IiN THE BASE VALUE. -
STORAGE $15 PER DAY.
SALVAGE BID 23% = §3030.26 FROM SALVAGE MANAGEMENT, BUFFALO, NY
. PHR? 716-874-9800 (STOCK ¥BS77086)
Customer. ROBERT AND BETTY Inspaction Site: NY
SCHULTZ '

: FILLMORE, NY 14735

Capyright @ 1894-99, Mitchall Infernational. All Rights Reserved.
2
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View of the wvehicle identificarien number plate,

reqigtration
and ingpection stickers.
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3.

View of the manufacturer’s identitication label on
the driver’s door.
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4.

Ovarall view into the pagsenger compartment frem the
driver's Bide.

5. View of the mileage on the cdometer.
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View of the key and ignirion.

Overall view into the engioe compartmentc.




View of the engine compartment Erom the left side.
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12. View of the power asteering fluld lawvel.

13.
{Photos 13 and 14 are views of the fuse panels

that ware in
the engine compartment.)
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15. Cleser view of the area of fira origin on top of the
enging ag viewed from the left side.
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ectrical wiring Ehat was damaged
corner of the angine compartmant .

16. Cloee up view of the el
in the fire on the right rear

17. Qwverall view of the rear of the vehicle.




Page i3
1;!013-16

View inta the trupk. Note the presence of components
from the engine compartment.

o

View of the tranemismion fluid level dipsatick that
was Eound in the trunk.
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21.
(Photos 21 through 24 are views af the manifold and throttie
hedy . }
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{Photos 25 and 26 are views of tha alr cleaner.)
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(Photos 27 through 10 are viewa of other compenentd thac
ware in the erunk.}
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Michaa] X. Sehulte
MO Claim Adainbsteztor
NS Cuttral Clabma

ESIS

October 24, 2000 An Tazurmnce Servioes Compary

100 Renainannos Cemtee
Ml Code 482 C20DTE
Detmit, M 48255=3000

3135851403
Facilmile 3135650911

Me. Wanda M. Inman

New York Central Mutual
1899 Centra! Plaza Baat
Edmeston, NY 13335-1899

Clnim Number: 413181

Your Claimn Number:  2000309363-0

Dats of Event: March 21, 2000

Claimant: Roberd BN

Client: Geaeral Motors Corporation
Dear Ms. Inman:

EEIShﬂ:u&hd—parqrmmmrmhshﬂfnfﬁmﬂMuﬁnBCmmaﬁmfurmmhm
allogetions of product lisbility. Tn that rogard, this ¢laim has been forwarded to me for handiing.
ESIS is on notive of this matter and 1 will contact you as scon as a defermination has been made.

During this entive process, the subject vehicle and it's eomponents should remain available for inapection
if neceasary, IS you should chooss to parsue this matter farther, you have a duty to preserve the
evidence in s immediate post imcldent condition.

If you have any questions, please call me.

Sincercly,

Michsel K. Schults
PD Claim Admini
313.665.3403




ES/GAM Cantral Clalma 313.665.3403 v
ESI S 300 Renalssance Cantor 313.,6555.00911 M
WG 482 C20 D71
Ao teurance Services Comgpany Datradt, M1 452553000

® %f%,

February 26, 2001

Wanda M. [nmam
Subrogation / Salvage Examiner
New York Cexrtral Mutual Insarance
1899 Central Plazg Fagt

Edmeston, NY 133351899

Re:  File Number 413181
Dats of Evemt: 03/21/2000

Claimant: W
Client/Account: Motoes

Diear Mbs, Inman,

Amvhwnfﬂnubmmmmhasbﬁuempmed. mm&mmmmmmm
. ¢ met your barden of proof in support of your olaim,

Your expert s vague about the cause and origin, Huunnﬁhdminhludmimﬂmufummdnﬁﬁn,“th
flre originates in the englne t.The point of origin is at the top and rear of engine block. The
580t cause jg vndeiegmined gt this time. (wmphasis is my own), As you can ges, this explanation dooes not
apecify atry definite dafhntasinmquindﬂ:rmtnmaﬂynmmdmofpmoﬂ
Ahqumvhwufﬂnﬂlelhmﬁummmndma}rhnmhﬂadmﬁﬁmﬁndmhhwﬁd&u
ﬁoyhﬂdrhhgmﬁlﬂnmgimquﬁ@ngmﬁwghh%ﬁnghaﬂm’ﬂdﬁmm.

Ymhwﬂﬂmmﬁhmeﬂmmmmmm&fuﬁwinﬂmmbjm 1998 Chevrolet
Lumimna, Mmhwmm&ammhmmmh,mdMMMﬁmﬂ
iuneaddtum;mnhmdmofmanfuﬂumahw,plmmbmitﬁﬂuﬁdmmmdmmurmﬂumw
claim, Until then, we must respectfully deny your claim,

EmMWMmﬁsm&ﬁ:ﬁwﬂ;mmhn&thpmmﬂumﬁdmhm
immedinte post incident sondition.

Thank you for your time and attention o this matier,
Sincerely,

.Minhnll[. Schulte




ESIS 300 Ransseancs orr 313 565.00L1 o

M/C AB2 (20 D71
An Insurance Secvicas Company Datralt, MI £8265-3000 . G’f/
4 | S5
ichael I Scfndin
Clakms Adminfatrator
March 8, 20071
Wanda M. Inmgp

Subropation / Salvage Fxaminer
New York Central Motual Insurance
1899 Central Plaza Enst
Edmeston, NY 13335-1899

Re:  File Number: 413181
Your Clnim Number:  2000309363-0
Date of Event: 0372112000
Cluimant: Rober NG
Clisat/Account; General Motors
Dear Ms. Inman,

. Mwﬁmm&ﬂuiamtwhmﬂngmhmﬁmnfﬁavdﬁchnﬁhﬂm We wonld,
hmu.mmmmimﬁmmphhdbymmbeﬁﬂhdmmhyﬂdmmd
photographa, lehmaﬂwidmmshmldbupmurwdﬁrpnmnﬁalimpmﬁmbyaﬁmuﬂl{om
representative ot a later dato,

Sincerely,

Michael K. Schults




4S84 12

VLUNG AAGLUEIS NGIRHL

SR Mo, 18728707 Raf Mo, : BRC Typa PAR Salely Yex Bs. BRC
! Unit
Lt Names Hughes FirstMama .  Tony Approval Nak Infsiatad Bab-  inkiss
A PAR-
Thismaal
Evant
(708) 8384412 Street 149 Maham Ave —_— —Engine-Oanenl  _____Phone
= 8330417 ; Jagaon Chovrolet U LB/
E"iranlng# o Crl:y La'l'ayel'te — ClaCbEe Pontiac 138:37 P
; Buink GMC, inc.
State GA ZipCd 30728 e Clomed s BULE
Maks Cheramiol Milsaga 53000 Sarial FVIM 201V E2IT 1140744 Sulixiind -uz'rmm
[y o
. Luming Yew 200 Wary, Start 0RO Abatract Thewmal Evant Clowed gﬂ!ﬂm
Costomer Descriplion This i 2 Par s, atar calls bo Kevin 5
Drmay/5TTOR _
: At = repelr af oir, cuact wreiod gae, Than
pulld vioh ot of garege o cust
Owrmr V2E08 7-50:00 AM wsh caughl fire om sngine arse. Cust
Fire Dt
—l—-_...._"..w

Tory

e 1172881 ol '.@
—_— N 1 Custremidenca  Vabice  Cost
Lowstion  rasidarce
Compousmt shgine
— I
: e e, WG i GHENOVY
: InsurmRCE Agwity Stile Fam .___ﬁm
wk —— e U
——
na ?
PAR Dadall
N ™
0 wot

== 1 24 198 2 Droveek 1w 54 200 et Haoha s 020 A Harh1 b

FE'.y r,.y,re




UNETIEO ACTUALE KEPOrT
TS " lickon Chiwmiel Oddumobte Pootios Bulck
e GUIC, I
Porsonal —

BUOSKTS BILE SR Cloead - Satishad Dona
Commend
o4ane SULE Oter Dona
COlilHant A FORWARD THE FILE TO ESIS. CUSTOMER'S ADDRESS:

144 MAHAM AVENUE '

LYNBROOH, HY 11383

TOE-6W-0412 '
DATRNR SULE Owmerahip Changed Ownixship Earmiplpd 1o BRC - Drore
Comment
4o DREWK Cwnexrship Changed Daouin
Corhment
DUOBAT SULE BRGC FAR Case Roasaigrmd - IN Dona
Comment ’
05T LOT TR BRC PAR EHW-UJT Dona
Comuent
DTS LOTT BRC PAR : Eﬁlmmm Cane
Comment

Carletha Royewids, Stis Famm Ins.. mﬂnhwvﬁmhﬂhm-ﬁﬂl CRM advissd he wil
mnmmmmmwmmuummmmm Kowin Do ForIT 152

recalved and sssigrad o ES1S Ralson. Marjoris LatUPAR
TN DREYYX Ouiboond Call Thied Party  Mado Condoc Cona

file-AY 1241 % ek vy Sa i et FHiohea W N L N A Harh T Rt

Survce Racumet Ownerui s chmged FROM: DREWK T0:

Confidential

Comment
neassigred Sa to Su Le of et SO504
Confidential

Comment

reaveignad fa o Kevin Drew st it Su La

FF-Valalab]




Unuied Actuate Keport © Pege3at?

Comment . Confidenfial
' Carintha Reyncids, Stake Faxm ¥ hom pattind with Cus! and i submgaiing with GhL CHM advised ha will
Mhhmwmﬁmhuhnummmnm.mm Lomment
7N DREWK Inbound Volos il Earvics Reqoost Updalr Dorm Insursnce Go Called
Comment . Confidential
Ms Reymold, Stide Fams, recuest 2 call 708-275-7834 1 #11-4056421. Keubn DrowdFacST702 Caomment
DTS DREWK ER Opesasd _ Dong ER In Biahus of Closed s bown Rs-Opanad by DRV
Comment Confidential
Mrmnt
AR EREWK BR Clossd - Safaftied Dicne Sarvios Roquost s ban Cloned Satisfed.
Comment | Confidential
: Comment
e DREWK BRC PAR Ciosa-No Offer & RepaltRip Do Cioxing Par Fla
Comment : Confidential

Busisscs FLITIRGrY—~1-crm reviewed par e 2-tram contactsd custonbar and confiTaod 1241 facks, 3o advisad Caomment
cusiomer Tral G woLld decing ropainy 4-crm clowad s ... NO REPAIR OR REPURCHASE WAS OFFERED TO THE

CLISTOLER Kwin
DALY DREWK BRG FAR aumr- Dank i Dysines
it shwins the Ineursnce Co ik moving veh snd the Fire Marstal a that wis not comnacisd propaty. SR Mﬁnﬂﬂl
mmummﬂnm.mm HARpe
. Comment
0I0eM3 DREWK BRC PAR Inapacion Mot Dorsg Mo npmciion
iyt N9 inepaciion - Cust sieies the inmumnos Co ls meving vah ind the Mamhal iock » ot witx nol connactod m
wm+mmm-m ! Ppe
Comment
G2 DREWK nboond Call Gusileenar Sanvics Raqueat Undats Done Cust caliad
Comment ' - Confidential
Cust states his cumnce mm-mmumhmtum-mmmmm Commexytt
coactly GRUTING (S 10 laak. Cust sieiss the Fiss Marshal ook tha with kim snd the Insiinca oo hes deemed e

veh iotalled aad s going 12 move e veh, GRM slains we wem: 0 oliar i indpact he weh but H the plpe was
remeved and the nimrance co s moving: The: wsh ws can mot very well inepect the veh, Kesin Dries/ParSrres

S DREWK Outhound Calf Cumicamsr — Loft Masaago | Dana Calind Cust
Comment _ Confidential
CRM lall VM for Cust 1o call. Hanin DrewdPadS7782 ; Comment
C20303  DREWK BRC PAR inEiet Corvlect- AV Daong Calied AVM
Comment Advsad AVM of Abegaiion. AYM recording statos ho In outuntl M54, Kevin DreParGT 702 Confidential
) f Cor :
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..GM Vehicle Inguiry System - Summary Pege 1 of 2

GM Vehicle Inguiry System

. ' : Sommary

Help

VIN: | 201WL52T711140744
VEHICLE INFORMATION

Merchandisiug Model: | IWL69 - 2001 LUMINA 1.8 SEDAN | Warmaty Start Date: 08/23/2000

BARS Order Type 50 - FLEET

Delivering Dealer : JIM BUREE CHEVRCLET Selling Source: | 13 - CHEVROLET
PO BOX 8347 :
BIRMINGHAM, AL 35218-0347 Site Code: 108259
(205) 780-3680 -

Buainees A:ln:hta_Cndn: 132560

Service Contract: | Yes

CAMPAIGN ELIGIBILITY
‘vm Tiss No Carrent Record Of Quistanding Campalgns,
APPLICARLE. WARRANTIES
' Deactiption E%'ﬂ“ m End Date | End Odometer
3626060 BUMPER TO BUMPER - NG DEDUCTIBLS- - { 0825/20007 ~ - — ~tomiles [ %/2372003F - 36010 imiles
72/100000 SHEET METAL RUST-THROUGH { 08/23/2000 10 miles | £/23/72006 | 100010 miley
36/36000 SHEET METAL CORROSION 08/21/2000 10miles | %#2372003f 35010 milss
96/80000 PCM/CC. EMISSIONS 08/23/2000 10 milea | 8232008 [ 20010 miles
36/360D) FEDERAL EMISSIONS 08/23/2000 "10miles | 8252009 | 36010 miles
CLAIM HISTORY
2o [ [ — e

0172872003 | 113240 . # |I0527-BTHLIFTER VLV RFL 34511 milea
10242001 | 102955 | . |79991-CUST COMPLAINT NOT DUPLICATED-ENG. 92102 miles
10241200 | 102058 | # ]J&355- POWERTRAIN CONTROLLER - REPROGRAM 32102 miles
10/24/2001 | 102959 | # | E7660 - STEER COLUMN R&R 32102 miles
.Wl?ﬂﬂﬂﬂ AADT44 i Z700] - NEW VEHICLE INSPECTION ALLOWANCE 0 milea

CHECK HISTORY INFORMATION

- TIT, X ‘lﬂ-l'llf""‘l---q.-ﬂa'lc:l'lf-"lﬂﬂ‘un\TT-nn-'l....-.H} Y . TL T, Y FT W P ' 4mann




“GMV&MBIGWS}‘EEE-SMM Page 2 of 2

I Vehiels Has No Assoclated Check History Information.

. © 1998-2002 Gemeral Motors Corporation, All Rights Reserved

Fr Pl A AR AL .. 1Y NP AADTA ATl A ReAR G 1 2 da , ol i -




_GM Vehicle [nquiry System - Claim History ' Page 1 of 2

GM Vehicle Inguiry System
. Claim History

Home - Summary - Claim Higtory - Yehicle Build - Vehicle Congponent - Delivery Information - Deler Informatioy -
Sexvioe Contract - Wamanty Block - Branded Title

Halp
VIN: IGIWLS2IT11140744-
CLAIM HISTORY
Repair Oriler Date; n‘g::l?“"d“ 153240 ‘ Odometer Reading: | 34511 miles
Selling Scurce: 13 - CHEVROLET '
By: PONTIAC BUICK GMC, INC.
PO BOX 587 Bite Code: 08076

LA FAYETTE, GA 30723-0587
| (706) 6384222

Business Associate Code: | 112530

Cryoke _Cfm"'Jc-ue Type|  Labor Operstion Part m | pore | Comments

627 -BTHLIFTER | 17120070 - ]
0131720031 348 { .01 | # | v rer LIFTER NA | NA |$51061 N

Repalr Order Date: | 10/24/72001 R‘g:ﬁf_;"“ | 102059 | odometer Readtug: 32102 miles
JACKSON CHEVROLET OLDSMOBILE. | SelingBoares: . . .. | 13-CHEVROLET ..
PONTIAC BUICK, GMC, INC.

PO BOX 587 | Sitte Code: 8076
LA FAYETTE, GA 30728-0587 :
| 08y sag-a222 Business Assochute Code: | 112330
Cycle 1 Auth | Person | Liue
Nbr Case | Type Labor Operation Fart Code | Code | Totsl Commants
79991 - CUST _ -
COMELAINT NOT
21 | o | g [COMELATINOT, (™A wa | wa [stssr] W
MECHANICAL
- ¥6355 - POWERTRAIN

tzoe001] 227 | 02 | # | CONTROLLER - N/A WA | wA (ssogaf W
| REPROGRAM

12/04/2001] 227 | 03 { u |H7660-STBER N/A wa | Na [ssss6] N

COLUMN R&R

O miles

Sarviesd | CAR AND TRUCK RENTALS, INC,

PO IATE VY YI T S S L P VT 1 S P AW E Y AP S W 4 Nt




. GM Vehicls Inquiry System - Claim History Page 2 of 2

5500 AIRLINE DRIVE
BIRMINGHAM, AL 35212-1000
(205) 592-8901

o052

Cycle | Crele ' Auth | Porson | Lige '
Date Nbr ) Cooe | Type Labor Operation _ Part 1 Code | Cote | Totar | Comments
. Z7000 - NEW VEHICLE
08222000] 93 1) [ | INSPECTION N/A N/A | N/A |82 N
ALLOWANCE
CHECK BISTORY

¥ehicle Has No Assoelated Check History.

G 19982002 General Motors Corporalion AU Righty Reservad
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GM Vehicle Inguiry System
. ¥Yehicle Build
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Service Contract - Wacranty Block - Branded Tifle

Help
VIN: | 2GIWLS21711140744
VEHICLE BUILD
Merchandising Model: 1WL69 -2001 LUMINA LS SEDAN
(Gious Vehide Weight Radog: | J015kg(utd3 ) | |OrderNumoers  |oPmoir
' WW-
Bufld Date: , }esn72000 Build Plant: MGF
CANADA
LTD.
OPTION CODES

| AR5 - INFLATABLE RESTRAINT SYSTEM | AdS - LEATHER 5545 SEAT ~
.Alm-nmmmmsmr A0 - POWER TRUNK OPENER |

B34 - COLOR-KEYED FRONT FLOOR MATS B35 - COLOR-KEYED REAR FLOOR MATS

C50 - AIR CONDITIONING D7 - TWIN REMOTE ELECTRIC MIRRORS

DL5 - DECAL PCA - FLT--AVIS LICENSEES

FE1 - SUSPENSION SYSTEM-SOFT RIDE | FE5 - FEOERAL EMESSIONS

FLT - FLEET PROCESSING CPTION F83 - TRANS/AXLE 3.05 RATIO

IQB - INTERIOR TRIMDESIGN - AMS J41 - POWER DISC FRONT BRAKES

K43 - GENERATOR. 102 AMP LG8 - 3.1L V6 5F1 170HP ENGINE

MX0 - 4-5FD. AUTO. TRANS. W/OVERDRIVE M15 - TRANSMISSION, AUTOMATEC 4-SPEED

NF7 - EMISSION SYSTEM, FEDERAL NLEV N36 - 4 SPOKE SPORT STEERING WHEEL.

OST - OSHAWA FLANT #2 PG1 - 15 X 6 STEBL WHEEL

QIN - P205/70R15 AL2 8/B RADIAL B/W UB3 - GAGE PACKAGE WITH TACHOMETER

UNO - AM/FM STEREQ W/CD PLAYER & ATC US6 - FIXED MAST ANTENNA-BLACK

U62 - DUAL COAX 6-SPEAKER SYSTEM VK3 - FRONT LICENSE PLATE MOUNT

VM3 - CONSUMER. INFORMATION LABEL | vN9- 100% FLEET REPURCHASE PROGRAM
.m-mmmmﬁm : | ¥73 - CANADA

1B - INCLUDES: 15P - SILVER METALLIC WHEELS
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40U - WHITE / MEDIUM GRAY METALLIC

T 6FY - FRT' LH COMPUTER, SEL SUSP

Page 2 of 2

7PY - FRT RH COMPUTER SEL SUSP

8JB - KR LI COMPUTER SEL SUSP

9JE - REAR SPRING

928 - MEDIUM GRAY CLOTH

%21 - GRAY INTERIOR TRIM
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