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§-2-0Twsans(/C/OTH LISTED...O/8T8 {/ING FRUOE LEASING CXMPANY...0/BTS
WANES TO DOCUEENT WHAT HAPPENED AND NTARY INVESTIGAYTION. . .0/9T VEH
Wl3 LEASED EY KRTSTIR ¥ FAY...O/STA VEN WAS PARMPD IN HER BOCSES

05-02-57... I REC CONFERINCE C/ AND CONFLETRD 124]l SCREENS.... I APOLO
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CHRYROLET P.A.R. THAM

Bl =0 Tudhirn .
L/C/u/PILE BED UPDATE OF FILE...CO EEV FILE...CO REV 1241 SCREENS W/
. TERNER, » » - £ ADY O/OF 10-14 BESINESS DAYS FOB BEY...C0 ADV WOULD

UFDATE FIIE...C0 AV THAT O/NOULD BE CONTACTED W/IX THAT X FRAKE...CO
THAYERY O/F0R &F....

§-33-FYewas I REC CALL FRON REGION TC DELETE FILE...:.JEFF GANN
CEEVREOLEY P.A.R. TEAN

RECD CALL FROX H. LILVE, FLEET EEQUESYING STATUS..PLERY CALLED IN
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ExgroNsE 0 XB. S Call. 70 TEEIR OFFICH.
DISCUSGRD W/5. FLYNN, HEJUBSTED REGIONAL OFFICE REVIEN AND COWENTT

® g
10/10/57

I EEC ¢/ FROE LINNA LAYDRY HEQING 1241 BE DELETED 80 FILE CAN EE
COMPLETED AR A 1241X. I APPROVED DELETION.

JEFT LINDQULISEY CHEVRDLET P.A.R. THAN

ERJIONAL CFFICE LREND TO VOLONTARITY REPTRCWAAE THIA VEHICLE DUE TO
1241 CASE -~ YEH AIGET ON PIRH
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THE BEFURCH FRICE FOR THIS YEE IS RASND OFF THE IAVOICH FOR THE
m-n-a.-

CASN PRICE FlELED. 5%

LESS NILE TAELER 5141.32

TOTAL REFIIRCH ANT §1L0041.51
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whkididurn s n e VESTESY REGIONAL COFFICE FEFURCHAGE FILEwesaenanuasanns
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DOCTMEXTE JURWARDED %0 CAC-REL DOCTMENTS AT HEGION
ORIG BUYERN ORDER/OTHER RECEIFTS OTHER NEFAIR ORUERS
X_CRI¢ IFvOICE {(OPT) “X__COPY OF NADA
tﬂ:ﬂmamﬂ:mfmm Imm

_l YEHICLE DISPOBITION, ATCTICH, SCBAR, R DORLRETONsashwaerarsawwnnn
m O TITLE: ARTAUR VELTUN AND FHH LEASTNG
: IR NANE: MONR
ATTH: / AIDRBES:
SITYE, ATAYR,ZIP: / FEOHE #:
.mmmmfmh TERNY EQUNE/ CLEA CTERY/ BOS-253-B50D

NTNEER:
ADCY FRYOFT / DIEN / 000D %ILs
REJ EXPIREN asnnwnnueeSEETLYL JLYNE 8=820-9811

L1/19/97 cs2oI LA/W/ERBILA...I 7'D 1I¥ RBGION FOUND OUY NRO WAB GOING
20 LGN DOCE AND MEERE 70 FANED PAPPRWOER....I REQ &/B...
AN¥A CARTER CAC ESL

11/19/97...1 FEC'D CF FROE FEGTON...FRAION ATW THAT CHECE
NENDE TO EE CUT 7O Dl mmmmmm
“IIIID"...IIII:I
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APPEOVAL. . .JMANDA FEINHARDY, CRC RECALA

A T T LA I e o ksl e R A0 O B o e
ONEERSHIF FILE AEANDA EEINHLAETT

CAC BESALE

EXFION TEE 5-38s-492n8

LN USE BOD-CHEV-0O7 X 4525

B e ol 0 e o e ol o e o o o el 0 e o o o o e ol o o o e

11--21-S7wwnHHEY DOC ATRPILL #80974199432...C/RRUCE MY FEH LEASING...
LEFT 3 YWOICE ERIL EESSAGE...ANANDA EEINHAETYY, CLDT HEGALE

11=-21-9TwwsSENT CHECK AIRBILL #805974196842...LEFT VOICE MAIL EESHAGE PO
R HRTCE ¥T FOH LEASING...ANANDd HETMHAFDY, A BESALE

.-
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CEIXYEOLET XOTDR DIYISJION OT&EEM FAGE §:
as» G EISTRICIED = &=

.ufm?....mmmmm THE DECION, ENCTLOSHD IS &
COVER LEYTER, FETLGTE OF REPAIR...CU REVIEWED THEX BED AND APFROVAL
IA PEENTHG THE SIGHATURE OF L.H. DICEINSON.

DIAKE FETROME
CHEVROLEY TIVENTORY

13-3-97emsRIC'D ¥ITLE...ALONG WITH NOT FOR...DNSURE AROTT PYLLING ONT
PAPER WORY, , . (V/EHHLIA REQUBETTNG A &/E...C/FEE LEASTNG TO TALE TO ERIC
£...00NDL FEINEARDT, CAC RESALE

FED

12-3~37wswaffEELIZ C/BNCYK...REQUESTING ¥E TO

DISCUBAED WITH ANNA...WRANTHD NN TO CALL AND ABK TO DISCYSS WITH LINA
SINCH DIANE DORS ECRARPING AT WELL...WAITINW OF i CALL EACK...ANANDA
RELNFARDE, CMC RESALH

12-3-87T+aeEEC'D FAPER WORK ON L FPAPERLEAS TITLE...FILLING IT OUT...
AMANDA FEITHARDY, CAC REEALE

13=3=97»uxBEC'D A C/TRON BRUCE...AE ADYISED EE I DON'T MEXD TO SKND
ANYTHTNEG BACE...ARAYDA BETNHARDY, CACN RESALE

13+13=27«=aFOMMRDING TITILE TO DIAME FOR BORAPRING...MGNDA REINERETL,
ChC FESALE

THIS VEEICLE I8 BEING ACHAFFED IUX TO EXCROSIVE DOLLAR ANDUNY TO

REPRIN.
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SENT ON IO OCM.

L. LANTRY

AREX

1/5/88. .. .00 EBEC/D COMFLETHD BCRAPF TROM THE FEBOION....EACLOSED I= Y3EI
AE ACRATFING CERTINFICATION, TITLE AND PHOTOS OF THE VENTOLE
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DIANE PRTROUA

CENYROLET/ TEYEXTORY

D AT REQION SENT 740 FEE APFFEOVAL FOR TOW AND DMIEFECTION OF YEHICLE
0 DELER FOR REINE.
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=+ 0 JN RESTEREIQGQTED & & = Jo0l=-124
Qn e 96-0148637 VINe 2F1VLEZESND L0088
DAYR OFRMED: 0371871068 NODEL YB: 98
IRPECIOEED: S / BERIRSt WL LONINR
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O/ REGARDING CONCERN W/ VEH...0 AT & TIARFED JO8H...00 ADV DLR

(18008} OF FILE B & b )

INTO SITUATION PURMNEER...DLE
HOTEwwwa Of 0 /B & HRYERENTS FILE...PLEAAR ACQUIRE NECESSARY INTO
EEEREDING THIS FILE...THLNE YOU...

BRIDIEY JOWES

B/ SEawnun

TRADE ASST...CO VINSCW AND LOCAYED FILE...0/928 DLR
{TAYLOE CHEV, 385-544) BEPL NOTOE APPE 1 EONTH RGD...0/ 578 MOPOR
CADGET FIEE 3/13/98...0/878 DRIVING W/GIHLFRIEND...O0/ETS WAE TRIVIRG
AFEX E5-80 MPA 0N EWY...0/874 STOPPED VEH T0 FUT OUT FIKE N/BLARKET
& EURKT NAND...0/878 SOUMET NEDICAL AT 3/17/58 R/C HAND Was8 SWOLLEN
«vsO/FLS HAS USE OF EAND...0/8TS HAS CONTRCTED ATTE...0/8TH any
O/C/CHD. . .0/BTA VEA CURRANTLY @ VALLAEY CHEV[15056)...00 ADV
VOULD R BRD...CD FOTEE O/ DIBOOMNECTED WETLE ON HOLD...CO
FPAR GATE...
ANIREY EEEWRIEN/TATEEN WARNER

3-19-96 waxd I DCC JOR INNU & BBQ M9T....I C/0/8 AT HIME & EEC ND
ANGUNR, HO MACHINE....

IO TRY AGAIN & SEND CGRE IF O/WOT REACHED....NEET: FLS ATTERPT CONF
GO X1599 & TRY GATE IF I AN UANVAIL....
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KIFE FOCHELERY, F.A-R. TORE

I=10=-08 wsas T COJOSR AT BOMN, RERCHED /...I LEPFT DETATLED NREEAGH
/R DURING PAR BOURS.... .MENTy PLA ATTENPT DONFT 10 X1ED9 &
@EhTE IF I AN DANVATL...u.

K8 ROCHRLEID, P.A.R.

O/C/B/BTS FILE $...00 FBY CNTH.,..C0 CONMFERIMNCED ¢/...
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3=320=-08 wasxs I REC CONF O/R/0/7...0/VENTH FROFANNLY & 578 WTLL ¥




CHEVYROLEYT NOPTOR DIVYISION L1 4D Paay #r 2
" wa X BEATRICTED = awn

EAIT FOR ASST...0/ /W98 WILL SENN RAE'T FROM ATTY....1 BEQ
FROFERSTOWAL & RED TO DISCUES 31%....0/DISCORNNECTAN. ...

¥EXT: IF O/0R T/APTY /B, FLY NTTENPT CINF TO X1599.....
NiF¥ BOCHELEAV, P.A.R. TEAX

32490 wana I BEC CONF O/W/0/....0/8T8 EAS CONTAPEHD AT g ATTY GHE.
vveOfFTE WAS ADY TO OONTACT CMND AGAYY & ADV ON WHIY EAPDENED....D/
WAE XPT CLEAR O VHETEER FE WILL BE PTULLY ABLE ') XAFE YIH AVAIL FrOB
IRSFECT OR WHETHER ATTY WOULD BE IN CONTACY W/CMD....I REY O/CONTRCY
ElZ aTTY & C/B OE EAYVE AXTY CJ/E TO AUV IF CND WILT, BR ABLE TO
m:mmIfiim--I
MEXT: PLE CONTRST KF AT XAR5T
NIKE ROCHELEAU, P.k.E. TERM

m ATTT miiiimliil

N

3-31-58 wwss I C/O/B AT EOME & LEWY IEYAILED NESGAGE REQ C/B....
NEXT: FLS ATTENPT TO EEACH ME AT Y1595 FUR CONF O/ & IRY GATE IF I
AR TMAVAIL.....

NIFE ROCEEL.EAT, P.AR.E. TEAN
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CEAVROLET EOTOR DIVIEBION DYE0335 PRGE §: I
w=mawx E BRBESTRICERD »anw ASl-124
CASE Y01 S2~08108301 viN: 2G1VLES2XET1 10506
DATE OPENEN: OB/L4/1550 NODEL, YR: 96
I'ATE CLCABD: 0825719498 SERTEA ! ¥L LUNIXa
BOIROR £ PR MILERGH r 012000

CUSTONER STNTR: 8
ADDERIS: WEST PLLM BREACH PL 334085
HONE PHOME: Boe. ProvE: I

kb bdddsawasnon GENERAT, CONMENTE i ohokim i A8 etk vk ik

8-14-00amnu
0/¢/eme ALTHHWATOR CATGET PIRH...0/8TS ORiS O/, WD CONTRACT
& NO FREV....O/BTS ON AUG 19, 1558 AT ARMRIT 45 PN O/WAS STOFDED AT A
RED LIGHT & SMELLED SNCKE....0/ET8 WHEN LIGEY YWRNED GHMHN PULLED INTO
A SHELL GAH STATION...O/S28 WHEN NBCHANIC LIFTRD TEE EOOD A FIRE
AYARTRL. .. .0/5T8 MECEANTC PIY FIBRE OUT W/CLOTHSH...O/ /B5TS VER 15 NOW
LYSTED DLR....0/8TH DOER NOT ENOW ECW MDOE DAMLOE WRE DONE 70 TAE VM.
«-O/8TS I0 POLICE RRPORY, NO OTENR PARSENGERS, & NO INJURIES...O0/ATH
BOADETIR KW O/T0 C/CAC...C0 LCE & ADV WOULD AFY UP CASE...CD IO C/PAR
ess NBTT CLARE, 9540

B=1LE~DEuwewhw

lmmmu.ws:w*MMm.:mm

EIT. I AV CED) DOEA EDT PROVIDE LOANER YER BEFOHE OR DORTWE AN

INSFECTION. O/Ar%. I ADV 10-14 FUSINERS DAYS FOR TNAPROTION.
POHEMPA F.A.R. TERY

B0=-REenna s
I A 08T FILE DUE 0 VEH WAS DOR'D UNDER WARRANTY & RETURNRD TO o/

RO TIRE ODCURED.
BOLLY PORBEBL PF.k.BE. TERM

T A o Al R m R AID COMEERETSH -tiit'*.t*-##;

Lo § DESC CIE COMDENTD

JEL 0 ALFEREATOR ALTIGMATOR CANGRY ON FIRE
EEB CWTS
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DATH QFENED: 1271071004 ey, YR: 98

DATE CTONED: 01/28/190%9 . SEQIES: W3 CENTYRY CUST
SOTRCE: PHONE ELLERGE o24525

= T ..

AIEESS1 AAN DINID Ok 92101
HOME FHONE: BOE. FHOMH: 00O 000 QOO0 EXXs

aaanrannanenesdnsn s SHEBRELL OCONENNTS savawrdARNEeAREEEES
12/10/98

DIST BVC EGRy JUHN BCEACRREN VEE #: 38378
FIRSY/ONFER, DIEL DATE PER WINS, KILEAGE PER CUST, BU GMFF FER V1SS
CITY FAXAGEE OF ALANO:1 CARLOE CLENENS X302
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YHE VER MO CUEY AND
TEEN FNCW WHAY WAS GOX¥G ON. GARY STRTED TMENW CUST ADVISED TEE
COUGHT OF FIES. GARY ETATED THE FEONT OF THE VEH IS TOTALL

SARTY MOLAY/BCRO YN 20754 X2TI0 { CONTINUED )
.umm

{m)

GARY STATED EE IS NOW CALITNG FOR THE CUST TO PIND OUY WO IS GOING

PO PE LIABLE. BCRC ADVISED GARY I EAVE DOCUNAMTRD TEIS ASD WILL

TEANSYEE THEIS CASE TO (UR BUTS¥ESS RESCURCE GROUP AND SOMBOME FROR

THESR WILL BE IN TODCH. ¢OST THAMGED BCRC FOB HELF. BCRC PROVIDED
Cagmy FOR ANY FURTHER CUBSTIONS AND WILY. NOTINY BRG.

IR NOLAN/BORC VMR 28754 X270

12710758 JIX DUDA, FART/EVC FEON DLEABIT CALLED B0 CONFIRN THAY
CASE BAD ENEN SET UF AND YO ADVIANM THAT YEH WAS IN THEIR FHOP.
ELISARETN ACHULYZ, EXT 24D-552-2T01 VEE 47634

12-10~98 RCBC LT NEUGAGM THAT CCUST CALLED IN RETURNING CHRIG'S




CALL, PCRC LEFT MESAMIE W/ C. PRICH.
Il LBEOTTA VIR 4 7213 XT 2703

.:.m.mn

arrexern 1o cowmRer ¥e. ] 2 Dip Lxave A vorce uxssaes.
¥ILL ATTENPT LATER.
ms ANT FURTHER CONTAOTE , PLELIR REFER TO FAR ww

CHRIBTINE PRICH, ERG, E2774, VIE:1 36251




BETOE HNOTOR DIYIEION TSN PRCE #:
+nms G RENISTRICTED »aa2a

12711750 GARY YEOE ALRMD RENTAL #619-297-0312, EET. 215 CALLND
ABKING FOR CERIS FRICE. CHRIS' LINE WAS BOSY. LEFT VME ADVISING
CHRIE OF CALL.

B.IZABETH ACHILYE, BET 246-982-2701 VEE 47634

12
12/14/98

arrawers o coweacy ux. [} 20 oo mave axomeR wessacs.
WILL THT AGAIN.

aw ANY FURTEER COYTACTIH, PLERAE REFER Y0 PAR »»
CERISTINE FRICH, BRG, Z2774, VEE: 383351

1=/

. CALLED BUEC AYD ASEFD TO SFEAX. W/ CHRIS. DBCRC ADVISED
NREEEEE TEAT CHRIS NAS GCHE HDNE FOR TEE DAY. BONC ANVISED ER. FOUTS
¥E WILL LEAVE CHRTIE AN ADDIX ADFIAING OF NIS CALL. ¥R. FOUTE ETATED
TEAT THE PEST TINH TO GET IN SGUrR W/ KIE I8 EETWEEN T:45 A.K. 10
EEMI.I-WEIIE.

BCRC LEFT ALY AUDIX FOR CHRIS-ERA/PAR ADVIEING OF NR. POITS CRLL.
CHRETE ZFABTUA-RORC X27I2 VEESSO11

12/18/98

conracren uz. 9ak? I or atane car mEwEAn wED @R,
YEEN THE CUSTCHNR CALLED, ¥HE OPSRAYOR WEOTE DOWN THE
JOLLOWING SYATEXENT FROE HIN:

*7 WAS TRAVELING EASTBOUND CM NTGEWAY & OF 3 UPHILL GRADR.
THE YRANANTAATON ERGAN TO ELIP AND THER ENOINE BFE'A WENT
0P. T POLLED OVER AYD NOFICED BEOEE CONING FROM THE BOOD

AREA. T DIFEDIATELY GALLED ALRN) TO REPORT THIS RND WHILE
ON THE PHONE, THE CAE CAUGHT ON FIRH. THI ENTIRE CAR BURFED
INSIDN AND: OTY.

DUR TO ALLEGRTION, PAR INVESTIGATION INIYIAYED WITE ELk. THH
DEALEE HAAR BFEEN CONTADOTRED AND ADVISED OF INVESTIGAYION.

avas ENY FUBTHER CONTAOTE, FLEMSE NEFER T0 PAR anwr
CERIATIME FRICE, BRdE, X774, VNE: 30231

1/4/s8




corracren ¥E. I oF ALAEO FRNTAL AND ADVISED THAT THR
BOTRCE AND CRIGIN OF TS FIRS COULD NOT BE DEFERNTNED,

BUICK WILL A4SUNT NO RESPONSINILITY. FOERVARDING NANTMR

70 NSIS. DID PROVIDE INSURANCE CRERIER IMPORIGATION 10

ER. FOUZS UPCN HYS REQATAY.

an ANY JURTHES CONTACTS, FLEMSE BEFER TO BHIS AT BO0-BES-0LG64

CHRISTINE FPRICH, BBG, E2TT4, VHE: 38251

asdandaanaerany RENUEST COME AND (ONVEATE &aAmAmirdawhhAh

CDE & DEEC COE CONNRNTS
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. TPl 0 & 1241 INVEST GE FAR IXVESTIGRRION
FAR INVESTIGATION CONFLETE

¥32 0 PIRE DAMAGE/LO ALLEGED THEGMAL EVENT
BEE FAR INVESITOREION
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CHEVROLE? EOTOER DIVISBION OS85 PAEE §:
nxx GE BRESTFTRICTED w &a» AAl-134
tﬂllﬂl SB-0Aloals YINy F0INWLINZTSI1 053D
DAYE OPENBD 13/22/1930 NCDBL TRi a8
DATR CLOBED: 13/23/1998 AERTES: WO XONTE CARLO

CUBTCS ¢ FEAYE ™o
ADDREAR 3 NEMEMIE ™ 38108
MONN FEONE: BOS. PEONEs BXT+

Ak dRdere ek td il FENEBLL. COOMNMIENT oo mom e s f ik el i ok

12/22 /084 ke an

ORId O/C/REG CONCEENS BE DOCTEENTED...M0 FEEV RISECHY...N0 EXT OERV
CONTRACY. . .O/ST8 VER WAS IN GARAGE & ENGDME CRDGET FPIRE & BURNED DOMN
GARAGR. ., ,C/ETH VEY FELONGH %0 GRANDDAUGHTER ELEN BRASLEY & SHB STAYS
IN CHICAGH...0/5T8 ELLAN PURCHASED VEH FRON ERGERTY CHEY IN CEICRGO...
0/A%E WANTS COMCRREMNS DOCUMEWTED. ..CO AT O/CONCEENS...00 APOLOGIEED ™
O/FCR SITTATION...C0 ADV O/CONCERNG WILL BE DOCUNENTED...00 777'8 o/
CHEV. . .0/dT3 WANYED CEEV TO ROV WHAT EAPTAN...0/
WEAT CRUSED FIRH...C0 ADV O/VEE NUAT BE INSPRCYED
o

rasdewnnnsnears BEONEST CODE AND CONNENTH ssmenn:Tsnansd
. CpE # DESC CDE COMMENTH
xa 0D O/8TH CONCERNS DOOIMENTED
RKE CAC INFO
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PRELIMINAR

Y INSPECTION
FIRE

.mmmm Ref¥ 50810819 Docmment ID Dot Saved:s MVZH95
VIN: 2GIWWIDOTISIONS  Clatunt’s Namw ELMA NI

lmpecsed By: JOHN A, FINT  Organleation: EAA
Phooe; RBRAELL  Trepection Daté: S/3N99 MTlaege st Tospecion: DUB TO FIRE DAMAGE IT WAS
NOT POSSTRLE TO READ ODOMETER. MFAIR. ORDER # 68767 FROM WILLIAM CHEVRCLET  COPY

_ ATTACHED ) INDICATES VEEICLE HAD ACCUMLLATED 41,961 MILES AS OF 8/21/9.

—Y INEPECTION SUMMARY

Tope NonCollishon X, Coliion .
Fire Origin MMH.W.MW.M.W.M spocify . Component: .

Rollowing the Inpectic, suneiizs the chasrvatiane: At 1000 howrs 10/6/58. IR eioad the vebicls in
hmﬂhm_ﬂulﬁﬂh&hﬂaﬂmmm. He vas

. somirmed by bl peighbor’s rlaging of e door bell a2 shout 1315 boucs, The nelghbor told ik the Srage Wi on
fo=. Ho wemt out back and Exsod the flse doperement bn the poocess of poting cut the fire.

Al tha fme of the five, the vebicle was misssred. mwhmwmmpﬂmmﬁ

Foc novextl weeks priow i the £rs, the vahicle was oxhibiting opaming comcerm. The check sugion Nght was on,
andd the velicls idle wan vovy camiable.

T foames ooy Bt Buik, 2.0, Box 6520, Fexgo Norh Daknts, S5125 hea a lien. on tho vehiclo, The acconss
nemaber i .

Tha witer found smoking mswsials i and sooond fhe skiry. The clgeretts Hghter B missing. Chicage Polloe report
MMTMMMHMM'IWI-M A 'bax of spern feses was fownd in the glove

EXNTEIEATE, umumﬂmm“mmummm
“The causs of de fire yowsiny andewesmised.
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00 930/69 Vale MM acivisod e wrik that she foss ok wamt the velicie retmmed 10 ber home, The wriks
avieed Mu. o cossct Rlsk Lanbum st Eiaggary Chirerolet 773-757-4000 selutive ¢o Gmal dieposition of
vebiiale.

1. Mae, aidrexs, and phome samber of pzson helng tunrvirwsd: Tho vedbar traxviewed woltiple pocsot fn
epard ot e, Vacie ISRV
wrts 00t bnoeziad 43 1o xxy datalla of tho firs, Vakesel I i the dacglster of Eln Beszloy who is e owner of the
propamy it bermsd. hwum-mmmm.mm..m
I s rvace of firo detalls. Froeal in torm stuisd i siee s ot avane of fizo detlls; hovwever,
Hw!ﬂh-uhmdhm:dﬂmﬁhhm Ena B of
I =—visis, Trmessos, 38128... TolophonolNNN eisied skt Wai 20t précri ot
e thooe of the fies hawever, her fsncas, Bocoast SN wes. Bocaerd tven with Etion SR at tho Drury
Way addne. Borravd IR salxeed the detaily of the: fins 10 the wriser ca §/30/95.

2. Vellch modlfirations ot afx-markee equipment? No. {&.5.., Tadio, phous, CB, tires, wheels, taller hkchhwiing,
ienller bexha controlier, irydesutic Hines, alam wysion, eio.)
Hem(s), dass tosalled, ead by whoat {pams, plons):

If thin wehicle s nsed o teafloring, describe trifering waepe (holghe and front shepm of traller, welghe, percant of time
ar moflew et tradler i Krwed, o)

3, Prior colfialan damage? No. (dats, description, eic.)
Repaired by

4. Descelbe axisting vebiois coniditons st the thus of the Raciicat (s.g. warsing lighis “Ox'", engise xikes, o) + M.
I s simasing ts o ivaso whems e vekils crght o0 frsfn e gurkge.

3. Repabry cutsdle of ety {what, whes, by Whom): Abicrasioc tegleceomcnt. Willhan Ciibvrsiat, 8/2115.

5. wﬂwmmmwmw«wmm Nons.

7. Last molutesney (ixia, denctiption, by wiam?): ?_duumm.




Thle wecton covens veblolo mawge the dey of e fie.

. Ubsing driven, descalio: velols speeds gk, drive leagh b min, fistancs milen, and type of deive (ap. sity btz
.m.hunﬂnuh-}- -
' If pvkoad, barw kung was I; partad? 3 hous. ' Was the ignition off ot was he angine ramsing 7 OFf Deectiba drive

prioc 0 parking: deive leagth 1 b 0 oedn, distmate ralies 50, s eype of drive (0.g. chy tffic, Mighway, kg grades,

0.}, Expresemay.
Hvﬁ*h:lﬂwlﬂm“uhhdhmulmdﬁﬁﬂmﬂm .

Load Goacriptios  Load locmtion: - Euslght an descriptiont of frore shage of trafloc

Wanther coudition:  Appeu., mnblet feqpecatare Poss 20¢ remmabor. F, Gemmrs! oosditions (dey, min, wind,

ett.): Dutp, but ant rriing.

wm;*tﬁ.m.mm= Off Ewgies rooming? N (Y/N)
Usoosa) swors?. (T/N) Deaczibe: Unknows, No wes peesent of fius thme of dio fire.
Swxaky] {from winre, calor, huensity, etc.) Usknown, No ooe was pressat at e time of fa fire,

-

Any worsing fighls "On", highflow pemge réadxgs, or menmpes Sieplayed? (Y/N)  Dusetibe: Unksown. No eme
was peecens at tho s of the Bre,

Any sppercat melfimeiiow? (Y/N)  Ifyou, degorihes Utdmows. No oo wa present it the tio of the fise.

muwmmmmm.mmw.mw.mm
defoggey, vear AKC, pic) ,  Blowis scoteg | Temperature sotdog. ATl conirole were off.

Muwmmmmmmwwmumm
Croiss Control ' Windahisld i Radic
Teaction Controd Swiech "0n"  Drivor Bent Haster Power Windoo Conteols
Low Boxm Beadiighis  Pramngor Saat Halter Power Mirpor Controls
High Ream Hoadfights  Asalilicy Powsr Outiet  Power Seat Coutrol
Fog Lasps Eadio, Balltin Tapa/CD Playe Powet: Soa Roof Controls
TunSgeal  AmBlryCDPhpsr  Cigar Lighter

Tekghone  HVAC
Map Lights, Ft Rr CB Radio (xher
Diher Imacior Lighta

H any of tha ahove werw cyclad, descxihe:

Wt axyome owoling? N (Y/N) liﬂlnuiumhtndﬂhhwuﬂﬂ No coe hay sver smoled In
the vehicle. Noio writer nossd srcking murinie tn and srousd the achirty.




T DURING THE FIRE

.nn oo diatgmce betonn frat dndicaton & peoblem md st of fizs, Uskawwn. 50 wes progoes ut th hme of
" dwfl.

gu becween stast of fivs and ot sigaificant evepts. Deacribe: Unimosm. o one wed peeseat it the thme of te

Tome (34 hry whoa flve was over (x Jot oot 132

mwmm-ﬂmdm-ﬂm.m M con wm proeeet a the tase of the fice.

mmw'ﬂf.w”uﬂ.uwm (Y/X) Desciibe: Unicaowm. No oee
wio prwimt &t the tins of the Hre.

Azy malfunction? (Y/N) X yes, dascribe: Uskmowm. No onn was presett af the e of the fire.
m&mﬁmmMMmemm {YRY0 , OpeaFood? (Y.
Other7 (Y/N) Desctibe: NiA. No Deo 'was pipecas at the tinee of the fire.

ﬂumh&rﬁbﬁ:hﬁnuﬂpﬂ{oﬂ.nmm Wiadows opeal N (YIN) . Dooss oper? N
YR Desmibe: -

-r

. ATy other comseenéz fiut bave not been covered? No.
| IV VEHICTE INSPRCTION
mmwmumﬂm&mmnﬂmm It
mmm-m-ﬁuhﬂmuhuwuﬂtﬁm This in mecesrary becamae firo G
deterwimion ofm kvolvos s pocoes of cliefeion. By recording your dbssrvadows in tho fillowlag scsdon., you
will be following & methodiosl bepoction formmt. '
Taka ooler photographa of fim Pefiowing:

A, Exierior:




Ladt sde Bormed,

Kood outsr parel Buzmd,

Food knaer pusel Bucned.

Raof Bamed.

Fust fller *Lad Free* mestrictor in pince? Y (Y29 Desorlbes
Locatios of fasl filler cap {or evidence of ramadus): 1n phce.

Commenes:
B. Intarioc: )
Donr imlerior paneis: LF, LB, R¥, RR, Rear Door(s) All imterior paasls aoe bareed,
Tastrurment pued & odometer: Ovexsdl, Tgmicon key i sieceing, Loft, Right, Conscle, Asuny All of dese
ctmaponects ave bazeed.
Flooo Left, Right, Bear Bovsed
Soate: LF, BF, Rear Soats Burmed,
List al) dever slectrical exntsols which axe in e "Ou” position (ulnde Sgitiouy: Dwe w fine dmage it was poc
posalble © evatuats thess comporeats. ) . |
Pasition of window {If gh i wigdeg, do fartiaee inapection): AR plaas is brolem nd bermed our.
Commenic:
C. Undechood:
Engtw compacieen: Burned.
Fadiawe, frome & vesr Baraed.
Coolmt secovery botle Barned.
Fiagian oooket Fneafioses, conmsotions Sumed.
mmmwhnmwm
TEMjjector aflicarmcotor, all ficl Hneathoswe, fiter, consection Barned.
Eaglms block (a0t peecies lnestion of coaoks, holen, en.)y: No cracks or e oowed.
‘Haghae: dipstick, oli cooler Eneacamections, fiter, ol pan Boaod.
ZTramnlsslon:; ipatok, ofl cooker Fasw/omactions, cil pem Buatued.
Maire cytinder mnd brake Sold reservoir Becoad.
Braion Enag and hoees Borsed




ABS/TCS Modalsior Poyed.
Exlmrest syswmm (g iniact, caswd, modifled, out of posliian, cleermes, ste)  Good codition.
Odher:

Commumiy

D. Flulis (covmiants soly)

PFar the follooring fiolds, comxpent ou the Suld lovel, pnall (baroadt), ficd (pety?). color (i), and apparent condiou
(noramn], pandcles, e ):

Engios coolrsz Dus  fits danage it was aot possiise 10 evalusin coolans,

Boglos off: Ority-Reroed-doom thvee quante.

Tramsoizyion Suid: Pefi. dark.. Swedly barmed.

Power socring fluid: Dos to fza damage, It wae pot porible to svaloue power soscing Fetd.
Brake fiukl: Dus 10 fize damags, & e ot pomilils 10 evalnate braln finid.

E. Undarbody

- Underbody & exhanst (lnciode hangees):  Good condition, -
. Catal pthc ecnwecter (any discolonation cx swlling?): No-

Scrapes or impact dammigs ou the Billowing:
Fool mok Mo.

Fool Aller lhua No.

Thne Whasls Mo, Latt rear thre snd wheel iy mindog.
Commanty;

¥. Blsctrical
Glenemicr & attached whing Bumed.
Buaincy & aitachiod cabloa Bucned, -
Cocliop oag Byroed.
Puasss {Monitfy 41 open Or me¢ propee cize): Numbar 25 15 smyp Cisy Laomps Sose opss, Al other fexs. ars bn
servioeablo condition s propecty moged.
Relxy centoos Burod.

Wiring ineuladon at fose blocks Usder bood burned. Eatneior fioee panc by tn good coadition.
.  Fuibls Roke ({doucify sll opec): Al bumed.




Spwrk plag wicing and boot condidor: Hromad.

. Modulos; ABY/TCS, BCH, oitwe Buxoed.

Comassets:

G, Genorel Oheorvations (Take phobwpraphs 8 appiicable):

Phatograph and comument o2 the b whioh ia sBaged © by the origtarassoisomes of the fio: Fingped op catalytic
converior, 'Wrilee dld not rote amy evidence of an overbeaind cataiytic cosvarior.

Photograph Aad commant om the hem/ares which is to spperent cxigin of dbe fire: Oclgin of i e & nndetervtusd,
Anything on vebicia whish is afr-pencket: N/A.

. Axyteing on velicls which iy s modifications N/A.

Aspihing on vebicle which Is ummeml, or onk-of-filiee, 0. NIA
(Other redovast infrmatiae

H. Vehicle Contemis:

] Photogeaph damage w contoa b the clatmant’s valtials relating o the sliagecion. Coomoent o0 the musre 2ol sxtary

of damage: Miwr. clothing, cametie fapes, cosmetics see] o childresiveil ecat. .. -

=V SINE INSPECTION (I applicable)

Tako plctmey of the slts and ecrer conneentsy below. 1 atrnctere was bevoived, or If it appesss tho oporatiag
savirommer way 3 conpiribing facks OF Caues, ik piotres as pecowmzy. Bxaoepias: bulliiog eleccdcal, gun cxnd,
'ﬂmudﬂrﬁ-nqﬁmmmqh-.mmm“ﬂn H slguificnm
ﬂumwm&uhhﬂm&hwﬂuﬁmnm.
w.w“ﬂhhm. Fhaogmphs wore whea of boxzded wp pampe it 540 5. Blabop in
Chistgo, Hilngls. Weker romoved plywood board from font of ghrage 10 exposs & bamed vp 1996 Chovoiet.
Addidonel photogeagie wers than of the burabl velcls axd fice damaged gerage. Arciagsmants wene made 00 bive
ita wablels towed to Haggerky Cheviolet.

Amacinmety; Chicago MHcia Pollos Depertmemt Bro iockient repoet, Chicugo Iinols Fire Department NIFRS repart,
William Chovrolot repaix ordec # SET67.




- EMFAR-PEOTO, Rav. 0007 PRELIMINARY PAR INSFECTION  guelorl)

FIELD PHOTOGRAPHIC NOTES
#W Bady S0E1401S ID  DateSareds 72616
ETWWIILTIAIES Chlmenis HLMA

. Inspector JOHN A. PITT  Number of Rolls 2
Roll Nmbee !

1"”???5%%?5




Tospecior JOHN A. PITT
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Case 980810819

01 THLE ;M5 CUSTOMER TYFE: OO
Em- ME O4LABT

0 CIYY ¢ 07 ST TN o8 Ay :3R10%

00 HPEINE: 10 B PHONE:

11 COMPANY:

VERICLEAHALER IFOEMATION
1ZVIN : 20AWWLIMZTOI10438 ENG; 3.1L VS MFL PLANT: OSHAWA WL ON

13 YRAUDL : 1996 WC MONTE CARLO 14 DEL : (4 26 77 13 MILEAGE

16 DRALER : GWATNEY CHEVECE BT-0LDEMOEILE-L 17 2WDAR.: 17133
18 CITY : MENFHIE 15 STATH :' TN

CDE & DESC DR COMMENTS

1222/98800e

mmmmmmmmwm

mmmwummammm FIRE & BURNED DOWN
GRANDDIATKIETER

THIE: CMTH  ACTIIR: | XEY: 530810819 CAB 103/1995 05:16 CABSDIUM
NEXT: CMT3 ACTION: LEHY: $0810819 D SIS

OdTS: 7 TYRR GO
USER: H3VRW DATHE: (30596 TIE; 15:46 COMMENT & 3
GA-06-0w

I T
TRES: OMTE  ACTION:-1KETY: SXE10819 CAS 10/21999 88:16 CABSII0RL

NEXT: CMIS ACTION: JKFY: 30810819 ID: B060F

GEMERAL OCOBMENTE  TOTAL QMIS: 7 TYFE:GC
USER: ABGS DATE: (/1359 TIME: 13:34 DCOMMENT &: 4
mmmmmmu:mmmmm




THROUGH THE LIST THAT WAS SENT TO BEN FROM Y VONKE YOUNG, ESIR, CLASME
ADMINISTELATOR. CUSTCRMER STATED THAT MOST O TERE ITEMS WERE NO LOMKER L
! HED. PORESSION, AND SHE WAS HOT ABLE TO ORT THEM FROM BER ATTORMEY. C
USTOMER NTATED THAT SHE WANTS TO SFBAK. TO BOMBONE AT OB XN PERECN BECA.
LEE 558 HAS BREN WATTING ALMOST A YHAR TO GRET A RESCULUTION TO BER FRO

mmmmmmrmmmmamrmmm
'THAT SHE IE LONMGER REPRESENTHD BY ATHIRD PARTY.

CRM CALLED mmmmmmmxmmmam
mmmmmmwummmﬂammm
ANE ERAWLEY AUSTIN TX

UEER: H0SOF DATE: 100659 TIME: o%:19 OOMMERT &, 6




THIED PARTY ENFOBMATION
TYER; OWHER

£l
4

i

i
£

COMLPANY:
INDEMNIFICATION REQ. DATE: FOF RECNIEETS:
DBECIEION:

INDTEMNIFICATION g
CORRBEPONDENCE
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{98811

ETICK EOTOR RDIVISION OTEETED FAGE §: 1
sxx @ REUTRICTED auw JO1=124

TIN: 2OSHASINAL] S 4558
NOIATL., YR o9
ERATES: W2 CENTORY COmT
NILERGE: DDOEOD
STATE: NI
IDBT £H231
ElOE. FHONE: 1
sdhirhibin i viersd ke SENERAL ARREEERARNRA AR RN

08 24 9%

DRIINAL OFNER @NFE/YES MILEMIE PER OUET.

08 VEH CAUGET FIRE, (99T SYAYED BER 18

Co/0. CURT STAERD GHE HAS NO CONTIDENCE

IN THE YEE AND DO NOT UANT THE YEH.

8
: |
é

g
H
>
i
't
B

EEEEEEE
LT
ST
E*ggg 3
4t Ll
37geRLt
; i
g

2

17888 RHSCURCE CENTER WILL CALL BACK WITHEN
THIN 2 BURSINEES DAIE.

OB/ 2T a8 aunn

I TRIED CALLING O/ {1l:50). THEIRD AT WORE & SATD TD TR HONE PHONE.
I (RLLED BONE PRONA AND THERE Wid N0 ANSWERING MACHIMNE. I WILL HAYVE TO
TRY LATER. I DID CONPINT VEH I8 AT JAND® NARTIN BUICK ARRVICE DEF.

JERRY KIBLISIFOET—- GE FAR TEAN $248«E398-435T DIRECY LINE I8 BOT FOR
CUNTONER USE.

06,/50/994nu




.num-mu-ﬂﬂmmzsmmmmm.
& PAR FREAN

009/03/90wax

SERVICE NANAGER AT JANBE MARTIN, HCB PRATEER HAD O/ CALL IN. TINOTHY
BLACK SINTES EN EAD NOTHER CO-SI6N JORE HIR AND THIA WAS KOF INDICATED
N CONNENTE. T HAD SEST LETTER YO NOSIE'3 ADDRESS. O/ REVIEVED FIRE.




¢ EOYIOR pl1VIA
X RESTEICTED

[EET 10

I8 796 NILES. BOB STATED ¥E
THEY PUT O IN EENTAL AT WARBANTY
WITH BEFTAL AND NRAW'T TRLYED T

OFNE. I TOLD O WE CAN'T FROVIDE EENTAL UNTIL CADAE
13 DETERNINED. O/ AUMTHORISRD XA INVRSPTQAYIONAND ADVISED TT
NICHY BE 10 T 14 DUENESE DATE ENFORS REBPONT IE RACEIVED FOR FAR

WILL CONTACT OVNER ONCH ALL. JWF) Y28 AVAILAELE.
CFN ADVISED CiraYT OF THIA.

ViE 6710

E L]

mm—mmmwmnxmunmmm

CUsY CALLED THIS IATE TO APEAK TO PREVIOUS RADVISOR.

LIAR ERAFORA TROT RUICE COET RELATIONS 248-R93-5TL0

S-15-55

I HRVE HIB

FANT TO TALK WITH EIN AXFUEE READING TO O/. MY
ED BY O/ BRQUEETING UPDRTE EARLIER THIS AM.

TANTED TO DIBCOBE INVERTIGATION WITH ME.

P

JERRY FEIELTBAEVERI- GH PAR THAN §245—-60G-49E7

Ir

of

h 4

AND
EADE TO DA¥E. I TOLD
XILEAGH AT FIRN. AVX

« Of

5348 DEDUCTIONS YOR

ATING CAR BOTE, 1

h |

o/
FAD COWT

B




mmmmmmnmm FIRE A8 A BILE ANU SALESNAN
JOE TTEENTTE ATATES THEY BAVE BOOGRT SEVEY VEHICLES FROM THEIR
. I AEKED JUB TO FAE ME DOCUNENTS NEEDED TO FORWARD CASE
TO REFURCHASING DIVISICW
JEREY FIELISTFUSEI-SE FAR THAN #248-596-4557 DIREOF LINN IS NOT FUR
OIETONER TSH .
9/ 2 /09

JuR TIBEITE, JANES MARTIN BEUICK, WANTED JERRY'S FAX XUNPER. BCRC
FEOWED JENEY AND HE WAS /A. BCEC HAD JOE FAE DOCUNENTE TO LIBRARY




BUXICE XNOTODOR DIVISBION rEgETEQ PAIE §r 3
e e GgE RESYRICTEDL wxwnwn

« BCRC CONYACTED JERRY, AND HE WILL PICK UF DOCINERTS REQUESTHD

COMEENT 5 -
TROY BORY, ARARDN EENRY, 240-552-1744, WO VEE.

§/25 /0 unannnkdies
0 BBC'D REB CREE OF S9/27/99 & ASSIGNED TO J, BOTT FOR EANDLING..
T .EUOULESTON - « .
aabaddiuniansws FHOUNAYT CODE AND CONNENTES wAAswersnemesh
CE & IIEBC =1

ADS 1 TIHE CUST STRTED VEH CATGHT (N FIRE STARTEDN 1IN ERNGINE
CUST SIATED VEE CAUGHT i FIRE.

T0l 1 PRODUCT ALLEGE FROPERTY DEMAGE
VEE DANAGHE AY FIRK.

704 O GENERAL INPORN »»aBEETRCHLEE HANDLLINGHs




" o

CABE NOMPER: 9519109201 TIN: IGINTSINTIFZ 4154
DATE OPEMED: 11/358/88 NODEL YEAR: -]

DATE CLOSEDM 12730789 EERIES: FRAND FRIX
BOURCE ONE _ MILEAIE: 0297715

CUSTPOMER ©

ADDRRSEH CAISAZS

BOME FHCONS: : , ch

BOE. FHCME.

CCANENTS

COMPFLATNY OO
™1 FRODUCT ALLEEDNTON

OPENIIG COMMENTS @
OPERMITONE MAMMESS CALLED EATING THIS VIRIICLE HAS A ENGINE FIRE.

CAINE OODE: B FRODOCY COMUXERN '

.nl.nmm:

REOTOM CLOGTME COMMENTY :
AR Cx MVINED CUSTOMER PURTIAC DIVISION WILL ABSIME RESPONSIEXLYITY PFOR
TAR VEEICIE.

CHENAL COMMEBNTS: 12/30/9% 03.33F TORARS MARTRRAL

FAR ChM ¥CTENNS AL DOCTRNNTE WECESERRY FOR YHE ARPOACHASE OF THE
TEETCIE. EAR OFM NIOTED FILA TO IPE REFORCHAASE TEAN. PAR CRH CLOGING
¥AE FIIE. MANTEEL TORRES/DAR TAMDK.




‘ﬂh.h COMMENTS: 12/03/99 02:53F TORRES MRRTERT,
mmmwwmmmﬂnmmmmm
(N FIRE WHILE THEY WERE DRIVING. COSTOMER STATED THAT THEY FOLLED OVER IN A
mmmmmmmmmmmm
QUF OF THE ENGINE, COSTOMBR STATED THAT THE FINE DEFARTNENT WAS CALLED.
CUSTOMHR DTATED THAT WHEN THBY PORCHASED THE VEEICLE THEY FUT A SECURTTY
STSTHEM Q0N THE VEHICLK. CDETCMER. STATED THAT THE SECURITY SYSTEM NRE
INSTALLED BY TER DEALEASHTIP, BRALBY & GRAMAM BUICK. PAR CRM REQUEST RN
IBPBOYTON OF THE VEEICLE. VEHICLE 1f LOCATED AT:BRALEY & GRAHAM BUTCY

2200 FULTON AVENUE .
SACRAMENTO, Ch 95815

CONTACT PERBON MR. DAN MELSOW, TEL:{916)9§1-2500 EXT £323. PAR/TAMPR.

GEMERAY, COMMENTS: 132/03/99 01:57% TORRES MARYEET,

PAR CRN CONTACTHED THE DEALZR AMD SROKE TO THE OFPERATIONS MANALER

MR. DAN FELSCN, AND HE STATED THAT TAEY REPURCHASHED THE VERTCLE

T AN ADCTION AND BGLD IT PO MR. FAUL AMBROSE N APRIL OF 1599,

MR. NELSCOE BYRTED TEAT AF FAR AS HE XNCWE THE VEHICLE DOES NOT HAVE
AN AFTER MARKNT PRODUCT INSTATIXD. PAR CHE ADVISED MR. MELEON I TRIED

GENERAL, COMMENTS: 13/03/9% 13:35F TORRES MKRTREL

PAR CHN TRIED TO CONTALT TEE CUSTOMER WITH NO SUCCESS. FAR CRM LEFT A
MESSACE IN MIS ANSWERTNG MACHINE FOR HTM TO CALL ME BACK., FRR CRH
TRIND TO CONTACT MR. DA NELSON, MANRGER WITH BO SUCCESE. PAR OFM LERD
XESSRCE FOR HIM TC CALL MH BACX. MARTHEL TORRES/PRR. TAMER.

COMMENTS: 11/01/59 08:37A EERGSEY ANGELA
FOMIARUING FILE TO TAMPA FAR CRN, MARTBEL TORRES EXT. 5249, POR
REVIEW AND FOLLOWOP, AMGELA KERUET/TAMFA DAR.

GEMHRAAL CONMIBTTS: 12702739 02:532F FLOTR WARCY
mmmmmm-nmmmnm.
FPLEASE CALL DN MELSON J16-481-2200 OR VOICHE MAIL 916-981-2990 X 4311,
MANCY KLOTE/TAMNPR PAR

CREMERAL COMMENTS: 11/25/59 03:04F WILLIAMBON BLAKE
ONTINUED FROM PREVIOUS PAGE
u.mmmmvﬂmmmmmm
mmm.mmmummmm.

13. INSURANCE YES FARMZR INSURANCE SERASTCROL, CA {707) 223-5378 AANT:
EAVID LINDERY

14, m'ammmmmmmmmm
TARGET AND CAR WMAS AZESING, KNGINE LIGET CAME OW. CUBTOMER DULLED VHEXOLE
INTO TRRGHT PARETHNG LOT, SNOXE WAS COMING OOT OF ENGINE, CUSTOMER LIFED
mmnmmm!mmmumm, COBTHER FOT
mmmmmmmmmmmm
CUSTOMER. CUSTOMER TEEN CALLED FIRH IEPT & ROADEYDE AGSIOP. 95055045

GENERAL COMMENTS: 11/29/99 02:54F WILLIRMBON HLAYE

1. TNCIDENT DATE 11-27-959. TIME 1:00D%

4. LOCRTION OF INCTDENT: FARKING LOT AT TARCEY ON ZZHFINDEL HTRERT.

3. ¥MO WAS DRIVING AT THR TIME: FADL AMBROSE WIE 67 DISARILYTRS: CORTOMER
STATES HE 18 O DIAARTLYYY BUT WX,

4. ROAD EURFACE: FAVENENT OONDITION: OVERCAST MO PRECTFITRTTON




PONTIAC / B FAGR: 3
@M RESTRICTE

[ ]

..mnrmnm:n mmrm:rm:s ¥
'J.mmmvmmm
8. PROVRETY DAMMAOR? HO
8. COMPOINTS ALLEGED DEFECTIVE? ENGINE
10.. PRESENT LOCATION OF VEETITE: BAALEY AND GRAMAM DOMTTAC
1i. POLICE LRPORT MADE? NO PIRE DEPARTMENT CONTACTED




BUICK MOQTOR DIV
G REESETRIC

CAER NUMBEER: 00-0027246 VIN: 204ME852M0X1 464790
DATR OFRMED: 03/240/00 MODEL YEAR: 59

DATE CLOSED: 047520700 EBRTES ! WEB CEETURY CORT
BOURCHE : MILEAGE : 20400

CONTOMER. -

ADDRESE : EC 13078

BOME FHONE: STATE: BC

BUB. FEUNE:

W e b ke ke el e o e b e e el COMMNRENTE &8 A il i d i e

FAR RECIEVID FAX FRCH ROOADELIDE ABEIETANCE XN REGARD TO A THERMAL
EVENT .

{MEER CLAIMB VEHICLE CADCHT ON PIRR APPROE 20 MIN AFTER PARKING
VEAICLE IN CARRCRT. METGHEON CALLED FIRE DEPT., HUABRMD
ANT} MAE ABLE TO START VERICLE ARND PULL IT OUT FROM TMDER THE CARPORT.

GTIN BHED FINE WITH QARDEN BEOSE, FINE DEPT ARKIVED
ML DEYECTHD VEHICLE MMD MADE REFOLT. OWNER ALLEGES THNT FLANES WEEE
VINIBLE MDD COMTNG OUT OFF BOOD FEAR CENTER OF WINDAHTHID. SMORE AND
B0OT WHRE INSITH VEAICLE BOT NO FLAMES FNTHRED INTERIDR.

WILL BE ARELRIED ON 2/21/00.
FRREEY/ThMDR PAR.

FILE ADSIGNRED TO TANFA PAR CRM, TRMMY BOLCONTR FOR REVIEN AMD- FOLEWOR.
CRE ATTENPTED 0 OONTADT THE CUSTOMER AND LEPT A HESSAGE ON ANUWIRLING
MACHINE AT 2:17FH ON 3-12-00 FPOR CUSTCHER TC RETURN PAR CRM'E CALL.
CFM FROVIDED G00f AMD EXT. TAMNY HOLOOME/TAMPA/FAR EXT. %8334

CRM MECRIVED CALL 0N 3/22/00 XT 1,070 FPROM THE {TNTOMYR. CHM REVIIMED
FAR FILE WITH THE COSTONEIR. CUSTOMER STATED THAT BHE DOES NOT SMOKE.

‘nr FEXLOOHB/TAMPA/PAR BRXIT, 58334

FMAE Y 1

304413




CRM PATED FILE TO BRA OX 4-4-00 AT 13:46PNM JOB NUMBER 157.
TR HOLCOME/TAMPA/FPAR EXT. B3B334

CRM AECEIVEO A CALL FROM THE Enk INSFECTOR ON 4-5-00 AND WAS ADVIAED
THAT THE VEHICLE WILL BE INOPECTED ON 4-6-00 AND THE INSFECTOR WILL
CALL, RACX T0 DIECUSS THE IRSFECTION ON THE EVENTNGC OF 4-6-00.

TAMNY HOLOCCME/TAMPA/PAR EXT. 58334

AAh INGPECTOR CALLED PAR TO REQURST PERNISSIMN TO REMCVE THE
LNBTRUMENT FAMEL OF VEHICLE.

CKd ADVISED THE CIUSTONER NDST BE CONTACTED TO ROQUIRE PERMIBSION.
EAA INSFECTOR MWISED CUSTOMER WILL 32 CONTACTEL.

GIOVANEI DERALML/TAMPA FAR/EET 38312

EAR CALLED FAR TO ADVIEN IRSFECTICN HAS HEEN FERFORMED .
GEICAANNL DEFALML/TAMPA FAR/EIT 58312

CA RECEIVED INEFECTTON BACE PROM MAL AND RIVEENED THE FILE WITH
TECH. ADVIBOR, OYOVRIRI LTHPATMA.

TENCTERMTION THERWAL BVENT.

TANNY HOLOOMB/ TANPA/FAR BEET. SB334

CHM CONTACTED THE CUNTOMER ON 4-12-00 AT 1.50PM AND ADVIAED THE
CIISTONER THAT OM DECEYNES RESPFOERTRILITY AND ANVISED THE CUSTOMER
IO MORNUR THE INCIDENT THACIKIM MER INSURANCE CARRIHR. CHM RIVISED
THE CUSTOMER THAT WILL BE HENDING A DEGLINE LWTTHR IN 'YHE MATL

m HOLCOME /TAMWA/ BAR RIT. 5334

CRX RECEIVED AMD BEVIEWHD PAR PILX.

CRN REVIENED DAR FILE WITR CORTOMER AND CUBT. AUTHCRIAED INBPECTICH.
CRM AUVIERD DHALEREHIZ? EAL WILL INSPECT THE VEHTCIH.

EAR PERFORMND INSRPECTION

- GRH RBCRTVED AND ARVIEMED ERA INSPECTION.

CRM ADVISED TER QURTONEN TEAT S NECLIMNES RESDCHETRILITE.

CRM HEENTTHG A DECLINE LETTER.

CRN FORNARDING FILE TO BEATH,

ORH CLOSYNG FILE.

TR HOLOONR/TRNPA/PAR EXT. 58334

sl Yl 0 e S ok il e e i o m m m m Ry kA Ty
CDE § DESC ODE CONETS

TOL 4 PRODOCT ALLRGA ¥RODUCT CORCERN
PAR CLOSED PILE




CHBEYROLET XCTOR DIVIEION PALE: 1
N RBETRICTED
307108
.EMI HIMBER: O0-0083078 VINi ZENLSINENI1I2803]

DATRE OPENED:  02723/00 HODEY, TEAR: B
DATE CLOBED: BERIEH: KL LONTHA
BOURSE) FEOIR MTLERCE 41500
CUSTOMER =
ADDFRES
AOME PHONE- ur
BUA. BPHONE:

REARAMEARRNEEAARA Y SRRERAT, CCAIMERTH witAddk itttk iR raes

CUST MOTHER (ELAINE) HARE CALLED IF FOR CUST (HED WAS AT WORK
1 SRFERATE DOCADYONS 01703, 02707, & 02/18, THE CURT VEH BRE

T
L]

CHM LILY EKRETZECTEAR/SADOTTH

e i ol ol kel o e ol e o e ol o T T T AR A Tl Al e e el e e e ek el el el

€Tl JULIE DAY HILL AR MEMODADDET,
LT LU A T T AT T L R T T T e P T T R T T L I e T T

HAH TEE
CUSTOMER STAYEE THAT THE SVC DEPT REPATRED TEE EQSE BEUT COULD MOT TELL




CHEVROLET NXOQTOR DIT oOnN
L+

IAZI
G RESTRICTED
CURIOHER STRTRS THAT IT WILL HAPYPEN AIATH
CUETOMERL BTATRS THAT SHE PAID CAEH FOR THE VEHICLE AND EOMETHING NEEDS

CUSETONER STATES THAT THE DIA BEOCLD KOT SELL THE VEHECLES IF TERY DO M
OT ENOM HOM TO FII THARN
CUSTCOHER STATES THAT SHE HAS THE MiLTHD FART MD TOOK FICTUREE OF THE

Tr .
CIM ADVIZFED THAT THE TIME IN THE SAOF WILL BE ADDED TO THR . e

<<« WARRRNTY FERIOD

CUBRTOMER I8 VERY UPART ABOUT THE EAFETY OF HER YOUNG CHILD

THE FIRET FROBLEM OCCURRED OF 1-2-00 , THEN CHE TOOK IT EBACE FOR RELAT
ED ELECTATICAL PROBLENE ON 1-7-00 AND THEN THE PONER STEEATNG FLUID REQ
AN TO HERAY EVERYWHERE OF 1-15-00

CRH ADVISED THAT J WLl CONTACT THE ELR TO VERIFY THE INFORMATION AND
THEN CONTROT THE AVHE FOR A DECISION ON MER REQUEST FORt REPUNCHASE
CENM ADVISED THAT T NOULD CALL HER AH S0CH RO T HAVE A EESRONSE PROme TH
3 AVH

CRN/CUSFPOMEF. THANKED

TUFIANIE REYMA/AUETTH THrae

CRK TRIED TO CONTACT SERVICE MANAGER BUT EE WAS ON A TEST DAIVE AND WX
LL BR BACK TN ABOUT 10 OR 13 KIX

CHN WILL TRY LATEA

++*JAMIE REYRA/AUSTIN TIv**

CEM LEFT WESSMGE FOR AVM SISQPATED KIRCHHOFF X% 914055-8402
CRM WILL CONTACT CUBTOMER WHEN A KMSPOWSE Y5 RECRIVED
$+4JANIE AEVIL/NISTIN TE***

NUBSME HTATEH 1-§40-321-0164 (9403)

SPOER WITH SVC NMOH FETRR AMUT VEH Iq SHI0R POR POWER STERRTMNG
REFURCHARSE ROT IN ORDER '

CRM WILL CONTACT CUSTSMER AND ADVISE THAT REQUEET FOR REPURCHAEE IS DB
NIBED PER THE AVM AND BLE WOLL CORTINUE TC WORK UHDEL THX TEM OF THE

CFH MAS ADVISED THAT IF TEE CUSTCMER IS ETILL NOT BATIAFIED - TO CLOSE

BRGE 2

A071%8B




CHEVROLART MOTOR

D ON PAGE: 3
GE REHTR

LY1IEBI

ICT=ERD
n7T198

‘I"ﬂl!lﬂﬂlﬁﬂ COSTOMER ARD ADVISED

CUETCOMER. MAS UPSET AND STATED THAT THE ANEWER MAY CHANGE WITE A LANTER

CUSTCMRR. ASEND WHAT WILL HAFPEN MOEN THRE WANRANTY EXPTRES

CHETIMER STATED THAT SHE IS FOTTING THE LIMN OF BER INFANT AND HER COWH

AT RISK BY DAIVING THIS VEMICLE AMD HHE IS ETUCK IN THE SITUATION BECA

UER THE DLR ChAN FIQUHEE OUT THE IRIBLEN

CUSTOMBR. STATHED THAT FRE IE HTUCK WITH A LEE® AND SHE WIlL INVESTIGE

IT HERSELF WHICH I3 DIACODRAGTING

CUSTOMER BTATED THAT IT WILL TAEKE FOR HER TO DIE BEFPORE G WILL DO £0M




CHEVYROLET MOTGR DIVIEIQN
ax EESTRICTED

CASR MMEER: DO-0134394 YIN 2GIMLSZMINS23824B
DATE OPEMED: 03727700 MODEL TEAR: 9B
DATE CLOSHD: 047323700 HERIES WL LIMTHA
SOURCE PHONE MILZRIR: 404132
CLETONER.
ADORESRE =
HME PHONE: ETATE: NY
BUS. PHIME:
e i ke o W ek ek i el e R m m &l el el ek bk e Al

CUST DTATES VBH HAD THERMAL EVENT,..CUST BTATES TENT WAS DRIVING AND
HOTCR BTALLED THEN CUET QOT OUT OF VEN & SANW SMDEE COMING FROM FRONT
OF VBH,..

BUERN FRICE...AUSTIN

DaTE OF INCIDENT; 3-31-0D

TIMR OF INCIDENT: 2:00 ¥M

LOCATION OF INCIDENT: ROUTE SE AT FREEDOM KD, NEN YORK
FREGERT LOCATION OF VEH: MARTIN BRDS. (DRL IN ARCADE, NY)
AFTER MARFAT: NO

REFATR CUT QF WARR: STILL IW

WHO wa5 DRIVING: roBERTIE-0W ==

PISE: HO

FOAD COMDITION: WET, AVRINRLING

¢ OF PROPLE IN VEM: 2

IAJORIES: MO

HOSPITAL RTAY: MO

OTHER VEH INVOLVED: BN

FROFERTY DANRGE: RO

ALLEISD COMPOMANES DEFECTIVE: MOTUR STALLED
POLICE REFORT: YES
INSURKICE CO: WICHT IMSORARCE CO. IN ARCADE, MY

TG PAEVIOR! CRM, PAR BAS BEVIENED THTE FILE AND THE NOTRES ARE
FOT CLEAR ENOINE TO DETERMTINED IF TMIA IS A FAR FILE.

IF THERE WAS JUNT SMOOE COMYNG FROM THE VENHICLE, THE FILE LB
A CAC CORCERN.

IF THERE WERY FLANES CroOoCiwg FROM TEE VEMTOLE, THEN IY IS5 A FAR
FILE...IF THERE MERK FLAMES, FLEASE ROUTE FILY BACK TO PAR BY
CHANGING TEE CAC ADV TO CAC 1241 ON THE AFTERCALL SCRENN.

THARYFE. ANGELA KEREEY/TAMER PAN.

SRV MWIF. CALLED 70 CHBCK IF THE INVESTIGATION HAS
ED IF TENRE NERE ACTUAL FLAMES OF SMOKE. SRV MGR

BEFH STRRTED. R ASK
SAID AL
FIFE. SRV NGR WOXOLD LIKR TO RECEIVE A COFY OF THE IMVESTIGATION AFTER

1

JaogTn




CEEVROLET HOTOR D i+ ) PRGE -

g RRETR

H M

309572

LOW.
T HE COULD MOT BCAN VIH TQ OBTAIN ANY CODES (IF ANY)
SED ROY TEAT INSFECTOR WILL BX SENT OUT.

i
]
s

hetvawsiiadi kit JRONROT OODE AMD COMMENTS TPReuswsaaneaw
CDR 4 DERC CDE COMuWYTD
ADE 0 VEX EAD YHHRHAL FVENT
M NOT ABETIMTNG RESMRIEIRILITY
™1 ¥ VEE HAD PFIRR

G NOT ASSMING RERPCHMDINILITY




CEEVROLET MNMOTOR D IEION
R TED

v
4M EREBST [+

I
I

CASE MUMBER: S59-0S82854 VIM: STINTI DOV TITOS
TDATE OPRENHD: 12705799 MCDEL YEAR: L]

DAYE CTOBAM  D7/21400 AERIES: WL 1AMINA

POTRCE : FHONE ML ERLIE 34000

CUSTCHER :

AEDRESS ;

=. 1l . .

HUS. PHONH:

1. 11-25-38, AN

a. 708 TERRAMIX RICHMOND TX. (JUST OUTHIDE OF FOUSTON) .

3. EANERA (NIIFN) HAD DRIVEN VEHICLE LAST BUOT VEHICTE WAS FARKED W
HEN THEFMAL EVENT HAPREMED.

4. DRY

4. 0, HNO DETURIER

‘-

7. M

]

CONT .

!EFFEFFﬂEFgr
e
il i
H
Ez EE EiEaaE
HAEL
asags o
MO
EEEFF E Eg
E *
i 1t
T
THHE
g
L
§ E E
ghE .

E
g

ib. BQ OTHER INFO TO ADD. THOAMGH MANCHESTER /TAMNFA
COST DEATES HE'S WANTING TO IMNOW THRE PTATUS O NTE PILE. OHf ATWIDE.

PAIE: i

14133




CHBVROLET NOTOR DIVISION PAGE: 4
G XESTHRICTED
314133 I
.azanawmn.mmmmmmm.m
PURCHASHD THE VEBCILE IN AUGUAT WITH 23,641 MILES. CUSTOMER STATED
THR THCIDENT OCCURRED O 11/30/99 AT 8:30 AM. CUSTOMAMR Y8 XOT SURE WE

CUSICHER AL ADVISRD —GN POSTTION.
CIMORKARDING FIIE TO EEIS AND Gd/SAFEFY AND CLOSING FILE.
JEYFRIS/TANDA PAR

d

Eg
;
2

hbheasrersvaey PROMEAT COODE ANT COMMENTS hdtddedarestan
CDE COMMENTS
THRRMAL EVENT
ROTED FIIE TO BAR

3
o
-1

T 0 ALLEGEE DOULAKRT FAN CAUSHD FIRE
FILLED ONFT FhR 1341 EHEET.




DEC 29 15999 BR1R2 FR BUSINESE CNTR #d4  Bi3I63S4Q71 TD S13133013617 P.R1r37

FAX COVERLETTER .
Daizy 1272749
To; HSH
Froms Jim Jefiia, Product Allegation Resotution
Phone: 800-281-1841 ext. 58498
. Pages inclnding
this cover page: 3 7
— i ————
Mle Nombor: 990558594
Cuwbebrer Name: Jerryl
V.IN.: ICIWLSZMIWaITING
Camments: For your Recotds.




DEC 29 1990 98182 FR BUSINESS RES CNTR #4  B136354871 TO SITATRI2617 P.B2-%7

@@QOVumc

. (ENERAL MOTORS BUSINESS

-

RE: File No. 990588304
Valiole Idectification Number: 3G 1IWLSIM2WRTZHS

_—

mpmmummummmmhmﬂum
1998 Chwrvrolet Lumins.

wmumwmm@whwuﬂmmmmmm
mutter through your inmerancs oarriar.

. Hmemmwmmmmm;mmmm.




DEC 22 1999 BE:@3 FR BUSINESS CNTR #4 BL3I6354071 TO 913133012617 P.B3-¥7

CENERAL MOTORS CORPORATION

DIVISION: CHEVROLET

ZONE:
o pATE:
GM Caxiral Cinlms RE: Clgimant
Rrualsancs Contir .
P.O. Box 02489 Towts of Incident: 1172099
Detrolt, M1 45202

CACFilsNo: _9905BARS4

Gantiomen

Attached is 3 PAR report with information oa five shovo saptioned beklant. mmdhﬁmwuwhmh
ths resson(s} indiceted below:

1. (x) The sxiaohux] regwort is for your tmfiozmmtion sed reooed.

2 (:mmmmmmmwwm
3, { ) Odbhee

Welave chaciad the sbove ftems based upon the infimtation we kyve st this tma. Tryou do vot wgres, o H mubaequent feal oome I YOI
stiention indicating the sivimbility of 2 diPerent appronol, e would epprociais Ideg advised prorspiy.

Forward cialm sclosowiedgments to:

Preduet Allegatioa Resolation Tepm
ﬂﬂ!ﬂiﬁm.ﬁm '

Florida 33610
Ann: Tig Jaffria
Crosimer Relstioonlip M Aneger

Further inqulsios prgantiog t eleion shouid be directed 1o fhe andorsigped.
Smeerety.

Temas H, Jeftth
Cenexal Mntors Corpocation
Coromer Ralutiomabip MManagw
701 B. Hilvboxvogh Ave.
Brite 2300

Tempa, Flovida 33510

Easloinres
CAL Cass Cammewis
EBAA Rap Nades
Pletursd
[
Pollis Report
BOY
Dorm Tge
Other: ‘Warrnaty History, 1341




DEC 29 1990 Bavd3 FR BUSINESS CNTR #4  Bi3a¥54e7L TO 913133812617 P.By/37

GENERAL MOTORS CORPORATION
DIVISION: CHEVROLET
ZONE;
@ e o
ESES TNET RE: Cladmant:
Rooslasnoo Conter
::.Hm l Dede of Incidert; _11/309%
M CACFIaNo.. 550845954
Geplentm:

Attached i a PAR repcst with infirmation om the shove capisoed moldent. This Report of Prolianinacy Frvastigation {s b fried b you fox
the esaculs) mdiomad below:

1, %) The xitachod ropost ia fx your infimmesion md cecord.

2 lj%hﬂnﬂlﬁﬂmmwwwm.
1, ( YOther

W bnrve chncked the sbov Somi tassd npos the frforsration we bave at this thna. I 'you do wot agree, or i subscqmant Sy oome 1 yorur
MWMM&:MMHMMMMM.

Forward tinim sclnowdgmesnts te-
Cinenral botoes

Allagution Resolotion Tesm
ﬁ'ﬁﬁm.m

Tumpe, Flovide 23610
Atin: Jom Jeffrs
Custormer Eahtioabis Mmeger

Furthas inguiries regarding this claim sthemid be dircoted to the voderdgzed,

Binoerely,

Tnones T Tafitly
Oemers] Mowes Corporatinn
Curtomer Relatirmaihiy Msrapar
5701 E. Ailliboromgh Ave.
Stz 230

Tamps, Plorids 33510

CAC Came Commsnie
EAA Rope Notes

rt

BOOMR
i

15
4

paign, 1241, Lettar




DEC 29 1999 98:83 FR BUSIMESS RES CNTR #4 S136354871 TO 913133812617

THIS: RASE ACTION: C KEY: 990588894 CAS 12/28/13999 lh:i'mt}dum
NEXT: RRSE ACTION: I KFY: 990588894 ID: T2425
01 TITLE : MR CUBTOMER INFORMATION TYPE: 10
FIRST : JERRY 03 MI: 04 LAST T
TREET i IN DEMIADOWS PLACE -
e CITY : Q7 gr: T™X 0B 2IF 1 77477
D9 H FHOME: ' 10 B FHONE!
11 COMERANY:
VEMICLE/DEALER INFORMATION

12 VIN : 2GIWLS2M2WS27270%3 ENG: 3.1L V6 MFI  FLANT: OSHANA #1 ON
13 YR/MDL = 1958 WL LUMINA 14 DEL : 03 30 98 15 MILEAGE: 034000
14 DEALER : MINE HALYL CHEVROLET, INC. 17 ZN/DLR : 30 238
1 CITY + BOOSTON 19 STATE 1 TX
CDB # DEEC CDE COMMENTS
A0é O FIRE 20 THERMAL EVENT
01 0 PRODUCT ALLEGAT 21 ALLEGES COOLANT AN CRUSED FIRE

22

23

24
e

PF1l3 BASE PFl4 CMTS PF15 AFTRCL PFl6é CLOSE PF17 CSESCN PF18 DLRIOC
PFl9 CRIB PF20 TELLST PF21 LITLST FPF22 OPENLST PF23 CORRSEL PF24 CAL
*TOOB7 THIS IS A 1241 CASE - REFER TO 1241 PROCEDURE. *




DEC 29 1999 BA'@3 FR BLEINESS CHTR #4 B13535a4871 TO 1333|1617 P.B5-X7

THIA: CMTS ACTION: I KXY: 950588894 CAS 12/06/1999 16:35 CABSO3CM
NEXT: OMIB ACTION: I REY: 5905889894 ID: T2425
GEHERAL COMMENYS TOTAL CMIB: - 6 TYPE: GO
g': 5160 DATE: 12/01/99 TIME: 10:25 COMMENT #: 1
STATES THAT VEAICLE CAUGHT FIRC YESTERDAY WHILE FARKED IN DRI

VE MAY.CUSTONER STATES FIRC DEPARTMENT AIVISED BELIEVES COOLANT FAN CA
. USED THE TIRE.CUSTOMER SEEKS AN INVESTIGATICN AND TO KNOW IF WILL BE R
EIMBURSED FOR RENTAL VEHICLE WHILE CRUSE OF FIRE IS ARING INVESTIGATED
CRM FILED P.A.R. REBORT AND ADVISED THAT EVEN IF IS REINBUASED MUST OA
¥ TQ RENT VEHICEL FIRST.:
1. 11-29-99, 9AM
5. 708 STONE WRLL TERRACE RICHMOND TX. (JUST QUISIDE OF ROUSTON).
3, SANSRA WADE (WIFE) HAD DRIVEN VEHICLE LAST BUT VERICLE WAS PARNED W
HEN THERMAL BVENT BRPFENED.
4, DRY
5, 0, NO IRJURIES
&.
7. NO
8
MORE: ¥
FPFL3 BASE P14 CMTS PF15 AFTRCL PF16 CLOSE PF17 CSESCN PF1B DLRICC
PF19 CRIA PF20 TELLST PF2] LITLST PF22 OPEMLST Pr23 CORRIEL PFi4 CAL
*T0DC4 TOP OF DATA DISPLAYED *




DEC 29 1959 BE183 FR BUSINESS RES CNTR Hd  B136354871 TO 913133812617 P.@7/%7

THIS: CMTS  ACTION: I KEY: 990588854 CAS 12/06/1599 16:35 CABSUJUM
NEXT: CMTS  ACTION: I REY: 990388824 ID: T2425
GENERAL COMMENTS TOTAL CMT8: 6§ TYPE: GO
: T5160 DATE: 12/01/99 TINE: 10432 COMNENT #: 2

4.VEHICLE WAS DAMAGED DASH AND FRONT END HAE BEEW MAELTED AND WARPED.

HOT BURE YET HOW MUCH DAMAGE IN DOLLARS.

§. COOLANT FAN IS SUSPECTED BY FIRE DEPARTMENT.

10.MIKE HALL CHEVROLET.

11, HO. HOWEVER FIRE DEPARTMENT MADE A REPORT.

12. MIKE HALL CHEVROLET.

13, YEG.

STATE FARM, ON HIGHWAY 90A STAFFORD TX. AGENT I8 BETTY MDORE.

14. OWNER STATES HI9 WIFE DROVE TO A RELRYIVES HOUSE AND PARKED VEHICL

E. STATES A NEIGHBOR ENOCKED ON DOOR AT RELATIVES HOUSE TO INFORM HIS °

WIFE THRT VEHICLE WAS ON FIRE AND THAT NEIGHBOR HAD SMELLED SMOKE LIKE
THERE WAS A BARBEQUE GOING ON WHICH IS WHY NETGHBCR CRME OVER AND SANM
VEHICLE ON FIRE.

15, HO OTHER INMFO TQ ADD. THOMAS MANCHESTER/TAMPA
MORE: Y

FF13 BASE EFl4 CNTB PF1E APTRCL PFl6 CLOSE EFlT CSESCN FPF18 DLRLOC
PF19 CRIS PF20 TELLST PF2l LITLET PF22 OPENLST PF23 CORRSEL PF24 CRLL




DEC 29 1999 BE:B4 FR BUSINESS RES CNTR #4  BL36354A71 TO 913133812617 P

537
THIS: CHIS ACTION: I KEY: 990588854 CAS 12/06/159%9% 168:35 GARBSO3IUM
WEXT: CMTS ACTION: I KEY: 990588894 ID: TZ2425
GENERAL COMMENTS TOTAL CMTB: 6 TYPE: GO
= T0731 DRTE: 12/06/99 TIME: 08:35 COMMENT #: 3

STATES HE'S WANTING TO KNOW THE STATUS OF HIS FILE. CRM ADVISE.

DSER1 T6780 DATE: 12/70D6/99 TIME: 09:43 COMMENT #: 4
FORWARDING FILE TO TAMBR PAR CRM, JIM JEFFRIS EXT. 58496, FOR REVIEW
AND FOLLOWUP. ANGELA KERSEY/TANPA PAR.

MORE: ¥
FFl3 BASE CFld CMTS  PF1S APTRCL PFLé CLOSE PBFL7 CSESCN PF1B BLRLOC
Pri® CRIS PF20 TELLET ©F21 LITLST PF22 OPENLST PF23 CORRSEL PF24 CAL




DEC 29 1999 d8i1ed FR BUSINESS CHTR #d  B1365554871 TO 9131.336)2617 P.as-5%

THIS: CMIS ACTION: I KEY: 930580894 Cas 12/06/19983 16:35 CABSO30M
NEXT: CMTS ACTION: I XEY: 990388834 ID: T2425
GENERAL COMMENTS TOTAL (MTS1 6 TYPE: GO
¢+ T242% DATE: 12/06/99 TIME: 1%:58 COMMENT $: 5
immn STATED BHE DRCOVE HER VERCILE TO HER SONS HCOSE AMD LEFT 1T IN

THE DRIVEMAY., SCGMEONE NOCKED AT THETR DOOR TO ADVISED THEM THEIR
VERICLE WAS ON FIRE, CUSTOMER STATED THEY WERE NOT RBLE TO OPEN THE
HODD. CUSTOMER STATED TEE INSURANCE COMEANY STATED IT WOULD COST
82000 TO REPAIR. CUSTCMER STATED THE THEY ARE THE 2ND OWMERS, THEY
PURCHASED THY VEHCILE IN AUGDST WITH 23,641 MILES. CUSTOMER STATED
THE INCIDENT OCCURRED ON 11/30/5% AT 8:30 AM. CUSTOMER 18 NOT SURE WH
ERE THE VEHICLE IE. CUSTOMER WILL FIND QUT WHERE THE VEHCILE I3 AND
CALL ME BACR. PAR CRM ADVIEED THE CUSTOMER THE PROCESS OF THE
INSPECTION.

JIM JEFFRIE/TRMEA PAR

MORE: ¥
Fr'L3 BASE PF14 CMTS PP1S AFTRCL PFl& CLOSE PF17 CSESCN FPF18 DLRLOC
BF19 CRIS PFZ0 TELLST PF21 LITLST P722 OPENLET PF23 CORRSEL PF24 CAL




DEC 29 1959 88184 FR BUSINEES CHTR #4 2135354871 TO S1317381617 P. 18,37

THIR: CMTS ACTION: I EEY: 9950588834 : CAS 12/28/1999 15:48 CARS03I0M
NEXT: CMTB RCTION: I KEY: 990588894 ID: T2425
GENERAL CCMMENTS TOTAL CMTH: 14 TYEPE: 10
: T2425 DATE: 12/06/89 TIME: 16:26 COMMENT #: B

MESEAGE FOR THE DEALER TO CALL M¥. VEHICLE IS SURPOIE TO BE
LOCATED AT DERLERSHIP.
JIN JEFFRIS/TAMPA FAR

UBER: T1004 DATE: 12/08/93 TIME: 12:56 ' COMMENT #&: ?
ORM REC'D CALL FROM CUST'S WIFE, SANDRA WADE, WHO WANTED TG CHECK IF
TRERE ARE ANY OPEN CAMPAIGNS ONW THIS VEH. CUST'S WIFE STATES THEY ARE
2ND OWNER ON VBN, CRM ADVISED CUST THAT THERE RRE NO OPEN CAMPALGNS
FOR THIS VEH. CUST'S WIFE THANKED CRM FOR INFORMATION.

SBARCH IEEIL/TAMPA

USER: 72425 DATE: 12/09/99 TIME: 15:3) COMMENT #: 8
CUSTOMER ADVISED ME THEY MOVE THE VEHICLE HACK TO MIKE HALL CHEVROLET .
JIM JEFFRIS/TANPA PAR

MORE: ¥ .
PF13 BRESE PFl4 [OMTS PFlS AFTRCL PF1&€ CLOBE Pri7 CSESCN PFl8 DLRLOC
Pris CRIE PY20 TELLST PF21 LITLST FF22 OPEMLST PF23 CORRBEL PF24 CAL




DEC 29 1999 29194 FR HIEINESS RES CNTR #4 8135354871 TO 913133612617 P.11-37

THIR: CMTE ACTION: I KEY: 9505688894 CAS 12/28/1999 10:04 CABSJ30M
WEXT: CMTS ACTION: I EBY: 990588694 ' Th: T2425
GENERAL COMMENTS TOTAL CHMTS: 10 TYPE: GO
R: T242% DATE: 12/27/9% TIME: 14:36 COMMENT #: 9

CRY RECEIVED INSPECTION REPFORT FRCM EAA. PEAR CRM CALLED
CUSTOMER, CUSTOMER STATED HE WILL RECEIVE A CHECX FROM THR
TNSURANCE COMPANY TODAY. PAR CRM ADVISED THE CUSTCMER I WILL
CLOSE HIS FILE DUE TC SUBROGATION.

JIM JEFFRIS/TAMPA PAR

MOREr X

PF13 HRSE PF1d CNTS pF15 AFTRCL PF16 CLOSE PF17 CSBSCN PF1E DLRLOC
FT15 CRISN PF20 TELLST Pr2l LITLST PF22 OPENLST PF23 CORRSEL PF24 CAL




IEC 29 1999 ©91B4 FR BUSIMESS CHTR #4  B136354871 1D 9LF1IZELZ617 P.12/37

THEIS: CNIS ACTION: I KEY: 990588894 cas 12/267169% 10:04 CRBSO30M .
NEXT: CMTS ACTION: I KEY: 5905800594 ID: TZ2425
- GENERRL COMMENTS TOTAL CMTs: 10 TYPE: GO
t T242% DATE: 12/28/99 TIME: 10:03 COMMENT #: 10

CRN CALLED CUSTOMER ON 12/27/99, CUSTOMER ADVISED ME THAT THE
INSURANCE CONPANY HAS PAID THE VEHICLE OFF. PAR CRM ADVISED THE
CUSTOMER THE FILE IS A SUBROGATION FILE AND I'LL BE CLOSING THE FILE
AWD FORWARD IT TO ESIS.

PAR CEM RECEIVED AND REVIEWED PAR FILE.

PAR CEM CONTACTED DEALER RND AVM AND REVIEWED FILE,.TC

PAR CRM CONTACTED CUSTOMER AND REVIEWED FILE.

PAR CRM REQUESTED PAA TINSPECTICH. .

PAR CRM CONTACTED CUSTOMER AND ADVISED -GM POSITION.

PAR CEMFORWARDING FILE TO ESIS AND GM/SAFETY AND CLOSING FILE.
JIM JEFPRIS/TAMPA PAR

MORE: N

PF1l3 BAEE PFl4 CMTS PFL5 AFTRCL PF16 CLOSE PF17 CBESCH PF18 DLRLOC
PF19 CRIS PFZ20 TELLST PF2l LITLST PF22 OPENLST Pr23 CoORRSEL PF24 CAL
*I000% BOTTOM OF DATA DISPLAYED *




DEC 29 1999 98:65 FR BUSINEES RES ONTR #4 8136354071 TO 913133012617 P.13-37

PHIS: 12411  ACTION: C KEY: 990588894 CAS 12/28/1999 10:34 CALG110M
NEXT: 12412 ACTION: KBEY: 990588894 : ID: T2425
GM1241 PAGE 1
INCICENT baTe: 11 / 30 / 959 TIME: 09 : 00 (24 HR CLOCK)

TITLE : MR :
FIRST : JERRY NI : wast: [
STREET : FLACE
H FHONE 1 E:
COMPANY:
DRIVER TITLE : SAME
FIRST MI : ' LAST:
STREET :
CITY H 8T ZIP :
H PROME : AGE: B PHOME:
CLAIMANT TITLE: S5AME
FIRST H ML ¢ LAST:
ETREET :
CITY H 8T ZIP :
H PHONE : ARG B PHONE:

PF13 RBASE PPl4 CMTa PIFLS AFTROL PF16 CLOSE  PE17 THIRD PFLE BREACH
PF19 CONTROL PF20 MEDARE FPF21 12411 ¥PF22 1241X1 PF23 CORRSEL FF44 CAL




LDEC 22 1999 88/S FR BSINESS CNTR #4 B136354871 TO 913133012617

THIS: 12412 ACTION: C KEY: 90588884 cas 12/28/19%9 10: 34 cnmuuu
NEXT: 12413 ASTION: KEY: 990580054 ID: T242%
nave: JERRY[J srarroro, T YR/MDL: 1998 WL TYPE: 10
GM1241 PAGE 2
LY INJURIES I B {Y/N) YOMBER OF PEOFLE t
WAE ANOTHER VEH INVOLVED : N {Y¥/N) NUMBER OF VEHICLES :
DPID VEHICLE TURN OVER + B [¥/H) CLATMANT REP RY ATTNY: (X/N)

WHERE CAN VEHICLE BY SEFN: MTKE HALL CHEVROLET

VIN 1 2GINLB2MZW9272703 DEL DTE: 033058

YR/MDL: 1998 WL MILEAGE: 34000

2 T L L L] sk e ik ko e e e ok e e o e o e e o v e e ke i o i e e e whkdtgddr  Wkwkrdkd
PRINCIPLE DUSE OF VEHICLE : PERSONAL

DRIVER DESCRIPTION OF INCIDENMT & CADEBE: .,

CUSTOMER STATED SHE DRCVE HER VEHCILE 70 HER SCNS HOUBE AND LEFT IT IN
THE DRIVEWAY. SOMEONE NOCKED AT THEIR DOOR TO ADVISED THEM THEIR

VEHICLE WAS ON FIRE, CUSTOMER STATED THEY WERE NOT ABLE TO OPEN THE

HOOD .

WATURE OF WEATHER3:
PF13 BASE PFl4 CMTS FFl5 AFTRCL PFl6 CLOSE PFL7 THIRD PF18 BREACH
PF1Y CONTROL FFZ0 MEDARS PF2l 1241) PF22 1241X1 PE23 CORRSEL PF24 CAL




DEC 23 1999 POIES FR BUSINESS RES CNTR #4  BL363S4a71 TO 9iS1T3812647 P, 15/37

PHIS: 12413 ACTIONI € REY: 990589894 CAB 12/28/1999 10134 CALG130M
NEXT: 12414 ACTION: KEY: 990588894 ID: T2423
NAME: mr- STAFFORD, TX ‘ YR/MDL: 1998 WL TYPE1 10

GM1241 PAGE 3
@ courowmnt(s) ARE ALLEGEDLY CBFECTIVE: TAN MOTOR

WHO MADE ALLEGATION OF DEFECT: JERRY WADE, OWNER
WAS VEHICLE TOWED : Y ({X¥/H]
TOWING CO RAME 1
:

TOW DRIVER HAME 1@
WAS VEHICLE & TRUCK:
GROSA PARY LOAD H
LOCATION OF LOAD ;5
DESC OF LOAD ;
DID YOU SPEAK TO DRIVER: ¥ ({Y/H)
IF "N* GIVE SQURCE OF DRIVER DEBC:
VYEHICLE SPEED EST : 1l
SOURCE OF EST : DRIVER

BF13 BASE PF14 CMTS PFLE AFTRCL PPF1S CLOSE FF17 THIRD PF1E BREACE
Pri9 CONTROL PF20 NEDARER PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




DEC 23 lﬂgﬂmEFEEEIhEﬁ‘mTEH S13e354971 TD 9131338126517

TurS: 12414 ACTION: C KRY: 990598894 CAS 12/2871995 L0:34 CALUL&UM
NEXT: 12415 TON: KEY: 990588694 IDI TZ425
HAME: JERRY STAFFORD, TX YR/MDL: 1998 WL TYPE: 10
GM1241 PAGE 4
CE HTPORT MADE: K (Y/N} REPORT ATTACHED: (Z/ M)

F NOT ATTRCHED,GIVE STATION/OFFICER MBRKING REPORT:
ANY WITHESSES : N (Y¥/N) NUNBER :

INCIDENT LOCATION
LOCATION OF INCIDENT: SON'S HOUSE

XIND OF ROAD: C KIND OT SHOULDER: C (CONCRETE/GRAVEL/DIRT/ROCK-CRUSH/ASPHALT)
ROAD CONDITION: D SHOULDER CONDITION: D .(WET/DRY/ICY/OTHER)
VISION OBSTRUCTIONS : NONE

POSTED SPEED t {(MPH)

PF13 BASE PEF14 CMTS PF15 AFTRCL PF16 CLOSE P17 THIRD PFl8 BREARCH
PF19 CONTROL PF20 MEDARR PF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




DEC 29 1999 881d5 FR BUSINESS RES CNTR #4 Hmi TO 5131312617

THIS: 1241% ACTION: C KEY: S9058883
NEXT: 12416 ACTION: KuY: 9905BB894
ume: JERRY ] sTaFFoRD, TX
CN1241 PAGE 5 (VEBICLE)

gm.: 2G1MLB2H2HE272703 _

r 1599 WL NEW/USED/DEMGO: U
TRANS : AXLE:
LICENSE 4 H STATE!
INSPEC STICK 4: STATION #

SPECIAL EQUIP/TEATURES:

NATURE AND EXTENT OF DAMAGES: THERMAL EVENT

EST
BERODUCT CANP : none
IF "Y" DESC:
TIRE SIZE AND BRARD:
CONDITION OF TIRE: LF: Ry: RR: LR:
TRUCK/SPANRRE: : '
PFl3 BRSE PFl{ CMTS Erls AFTRCL PF15 CLOSE

PF19 CONTROL PF20 MEDARM PFr2l 12411  PF22 1241X1

*E0910 MUST ENTER PRODUCT CAMPAIGN CODE OR 'HOWE' *

P.17-37

CAS 1272871999 10:34 CALA1SOM

ID: T2425
YR/MDL: 1998 WL TYPE: 10

DEL DATE: 03 30 98

MILERGE : 34000
ERGINE :
EXP DAIE:
cOST OF REPRIR: 10000
CaMP PERFORMED: {¥/N}
{G00D/POCR/ FLAT)

PF1l7 TRIRD PF18 BREACH
PF23 CORRSEL PF24 CAL




DEC 29 1999 BB:B5 FR BUSINESS CNTR H4 S135384071 TO 913133812617 P.18737
THIS: 12416 ACTION: C KEY: 990588894 CAS 12/2B/1999 lutsa Ualolboum
NEXT: 12417 ACTION: KBY: 990588894 ID: T2425
wanz: JERRY [J] sTrREEORD, TX YR/MDL: 1998 WL TYPE: 10

1241 BAGE 6 (PROTOS/DLR/PARTI)
PHOTOS TAKEM: Y (Y/N) NUMBER: 21 BY WHOM: JERRY HANCOCK
DRESS '
VEHICLE INSPECTED: ¥ (Y/H) NAME t JERRY HANCOCK
NAME OF INS. REP AT INVESTIGATION: BETTY HOORE
SELLING DERLER

ADDRESS . ]
BERVICING DEATER : MIKE HALL
ADDRESS :
REPAIR ORDER FOUND IH VEHICLE HISTORY: Y (Y/N) HOW MENY : 8

IF "N" ZXPLATN t

ALLEGED DEFECTIVE BART(S) REMOVED : N (Y/N)
BARTE HAME
TOCATION

HOW & WHEN WAS MATTER LEFT WITH CLAIMANT: SUBROGATION FILE, 12/27/99

COSTODIAN:

FPF13 BASE PFl4 CMTS PFl% AFTRCL PFl16 CIOBE PF17 THIRD FF1lE BREACH
PFl9 CONTROL PF20 MEDARB PF21 12411  PF22 1241X] FF23 CORRBEL FPF24 CAlL

fL
1




DEC 29 1990 28486 FR BEINESS RES CNTR #+4 mm: TO 913133912617

THIS: 12417 ACTION: C KEY: $S058BHS94 CAE 12/28/1999 10: :-u cu.m:um
NEXT: 12418 TION: KEY: 950580094 ID: T2425
KAME: JERRY STAFFORD, TX YR/NDL: 1998 WL TYPE: 10

GML241 PAGE 7 (PROBERTY DAMAGE)
OF DAMAGE: V (VEHICLE/PROPERTY OTHER THAN VERICLE)

NAME FIRST ¢ MI: LAST:
ACDRESE
DRIVER NAME FIRST: MI: LAST:
ADDRESS
VEHICLE
MAKE MODEL & YEAR: CHEVROLET, TLUMINA 1936
ESTIMRATE OF SPEED: 1 (MPH) BY WHOM: DRIVER, VEHICLE WAS PARKED
EXTENT OF DAMAGE : TOTALED VEHICLE
PROFERTY
KIND

EXTENT OF DREMAGE
ADDITIONAL COMMENTS

e 4k =1

PF13 BRSE PE14 CMTB PF15 AFTRCL PF16 CLORE P17 THIRD Pri8 BREACH
PF19 CONTROL PF20 MEDARS PF21 12411 PF22 1241X1 P23 CORRSBEL PF24 CAL




DEC 29 1995 @9:8c FR BUSIMESS RES CHNTR H4 8136354871 TO 913 T3RISELT

THIS: 124110 RACTION: C KEY: 990888854 CAS 12/29/18993 10: sq t..n.l.msun
WEXT: 1241A  ACTION: KEBY: 990388894 ID; T2425
npme: JERRY [ srarroan, ™x YR/MDL: 1898 WL TYPE:1 1O

GM1241 BAGE 10 (RECAP)
ﬁ:lw WOTIFIED OF INCIDEMT
¢ PHONE
WHEN : 12/01/99
BY WHOM) JERRY
ASSIGNED - 00
AISTGHMENT .
INVESTIGATOR FIRST NAME: JERRY MIL: LAST NAME: HANCOCK
ASSICNMENT DATE  : 120799 DUE DATE + 122399
INVESTIGATION DATE : 121399 RECEIVED DATE : 122799
INFO FROM FURTHER INVESTIGATION:

INSURARCE CO CODE: INSMIOOL DATE SENT: 122899

AREROVED RY 1 DRTE:

CO APPROVED BY , DATE:

FFl3 BASE EFld CMIS PF18 AFTRCL BFl6 CLOBE PFl7 THIRD PFl8 BREACH
P15 CONTROL Pr20 MEDARE PF21 12411  PF22 1241X1 PF23 CORRSEL PF24 CRL
SE(3B2 SENT DATE REQUIRED *




DEC 25 1995 @9:@%5 FR BUSINESS RES CNTR B4 B136354071 TO 913133612617 P.2L-37

@ GUPARS IO, Re. 00T PRODUCT ALLEGATION REROLUTION P13
EREINON-COLLISION)

Phone; (281)341-128 Incpaction Dets: __12-13-00 Mieags st Inapection; 30152

HHATETA I S | DYPECTION SUMMARY  Mens et imssrasarsmsndn sty
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DEC 29 1990 88¢@T FR BUSINESS CNTR #4  B13633471 TO S13133812617 P.22-X¢

iV leeVdt Q703 VeaTH¥

I RN X

(il Ploase indicate
0408

1. Velyleds modifingtions o after-ikiket equiprment? {ag. radin, phona, O3, stk wioehy, traler Hiebviwiing tralior brsks cuntvoller,
Hydrniic Hecs, arst xpulern, ot )
Hamda), dinbs insinliad, el by wisoen (neme, plhons) _Fe Sawr eve bout aasane

2 Amy prior sollision damage? (wies, whers, sy, Sepaired y, ) o coliaion darege 1 ne racowd of aary.
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DEC 29 1999 B'@7 FR BISINESS RES (NTR #4  BI36354A71 TO 913133012517 P.2337

. P AR NG, v, IV Divislon Rald _DIOSIIN VOML Ral' P
Pogw 1 of 6

searversstsransstnr I INTREVIEW . VERICLERISTORY (Conlimmad) *ortertransaseet
Ficoxdoal Spstors (T yew,__ ; Repeis (Nosa, Jetiefied, Deatiatiad) 8 Rapirod by (G, oG, QomacOfhr)
Lt

Disovitws R Kanh s & Asnteena foad ea

FadBysemcyng W ; Eopeks (e Suisfied, Yoesldiad) Nane____ Rapeived by (GA, B4,
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DwnupoOther) Nown___
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DenacfCliax) HoDh
Demeribe
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DEC 29 1995 @9:B7 FR BUSINESS REE CNTR H4 W1mgﬁm&;y“ Faas S

Div Kerng 980509895

N and addm of servios wha towed (incinde tow driver's sas), sioend snd'or Qecvidad dahpomey sarvios o the waial:
Mike Hol Chewrolet Hountm, Ten

o was velioly fovead? (fist D, doliy, slisg, ioat oy mear i8) _ Fist Bed U wwed on whesls, bow Ga?
Samiee
irewkattienrers B INTERVIEW- INCIDENTDETAILS  =+sthevsiisniss

tesmrersenever  TA  WTERVIEW - IMMETRATELY BEITRE THE FIRE  *wtesvenvemmenes

Hwahiods i & foockk, or a cur el earpo st e thmn of the incident, sxiimated total weight of carge sad traller i dow)
Jond desoription Doas mot wpply

koad Jooution
. Dyivec's plysioal dogctiption (gandar, ags, Iighd, woight, dchifitin) Penlia, e 0 10 poud un Kmbiie

T vehiile's igriltion was "OI* el 1o fies, S how long waa 2 °0F*? 30 Min, '‘Wero dl dnors Soaked? (YIN)
o

Dxive longth (f valiche was pukad pabter bo fiah, Jowaciivt juydcive): Bioa _ im0 Distamos swveled | 15 ailew

Huot parked, velicle spasd weisoaln M  Somos of esticesin Posdapeed . _
P -
Fol peige wading (mply, 14, V2,30, 000 Fall_ _ _ Whon st fixied? 3 days bedrw

Exact incidest lovatinn %9¢ S Wl Bickwond, Tt TR D of inciders 11-50-09
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DEC 29 1999 BE1@7 FR BUSINESS RES CNTR H4  BL36354@71 TO 913133812617 P. 25.3%

. CREPARFIONNC, Row, S2406 Divigion Ref#
_m Page 35 o VDML ReE# 7§

Hinatieet A RIEEVIEW - IMMETIATELY REFURE THY FIRE (Comtiwundy **imvessrern
Road: Conareis, Asphalt, Gravet, Crhed ook, Ditt, o Oftae? . Dusceita: _Deiwe way

ool Comarote, Aaphalt, Qeerel, Crabed Bock, it or ihvr? _ Dygeribe: Posynoy

npoly_
Raad condiion: Wt Dey, foy or (he? D) Rotber, spocily

mmwwuuncﬂ.mﬂmm-u“

Ang wanming ligihts "0, Ligh/low pange seadings, or xviwges dieplayed? (YN) No____ Desciibe
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Aty smake? (From whor, cdlos, Siaasy; wic,) Pass not sepsember eolor ooy five fione of haod

Won anpont moking? (YA N0 Frwrhawm byt drmranrsne bort e d a8 & o




. - SUITI/REL? P26/
DEC 23 155 BRIE0 PR REURD® RiiRTiaw - AT BECINNING & DUKING TEK FIRE  saoneseranntcans

Div Kttt o8 €989y

. Any Gupaf? (Rous whees, cofor, iniassity, ste ) nocbr vehisis 10 side
Ay sinac or Sk (fom whees, aoloc, inamalty, sic) Smale DUt can st semetibar ackcr

Awy sppaenit rifhnclion of: Cooling Systans? () N___ Yorroy Btoatieg? (YAON Ao Trensealssion? (oA N,
Elociioal Syslorms? (Y2)_N___ Fnel Systam? (YA _N__ Exbmmt Sysiew? (TA)N__ Erggioa? (YA N_ . Brake
Syviont? (YAQN__, Ofae? (Y) N___ Dewcbe: - - L
Lighte? (VR0 __N__ Gangee? (Y20 N____ Ifso, dasaihe:

Wﬁlm&-ﬁnﬂ-ﬂuﬁguw Pull Ovm? (YN) Lower Windows? (B0 ______ Baiw

Windown? (W) ___ Tam Ingine OMP 00N) Turn on Ieverd Plabuwe? (YN) Coit Velicda?(TN)
Opn Hoodt (YD ____ Open Tronk? (YAN) Die? (TA)_Y___ Desoribe Vehidde wag parked in fiont of privatt
home,

OM-PARFiO NG, Rev. M5 Division R208 _9O0SMRRYY VDML R
— e Pegedals
(ikbiet THE BTIRVIEW - AT BEGINNING & BURING THE WTRY ((olwwcd)  S¥tradinn

Auxy other comewals. or observations tust larvd Nt bese covescd? _Mir. Winde luad left hewmp med e} traveliad to Richewnnd,
. Temss: whict: s a cistanes of chout 15 Miles 1o pick s her dengier and thon 20 0 wouk iy Segackend, Tistes whn che srrivat s

ot out af the car nad weut dntn S kanes sod lud bean in e howes K sboat 16 mis. when s aighivar cae fo the door and ioid

Bt our sppwand 30 e on ey, Sha S calind S o Depl The Firs tpint i

inukucd,

NIV AT [V . VERRY R BPECTION s mt it S et s 88 sl wesrwe

h““ﬁmhm-ﬁuﬁ-ﬁmﬂnﬁnm 1 i fmgwrinnt i niao
focuent what 4508 saf spponr i b relsiod i i e “Thila i Mooy baosmes s caapt detnmmicafion ofe kevelres tho
peocess of dlminaling, b’mﬂhmmhhlﬁ““mﬂhﬂnhnmm
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DIV Kel & 9905 P23V

. Ll & righl insiromycest pasal & udomater _Cumgleind

Adiem(oes = Compiuind

Lt & cight fivmt sont and oupet Complaied

Undabody & eodhanst (inclode lmmgary) Dotk mot apply

Opfiom cods lebel Cocplated

Engitet ompartmest Coaspletert

Radistor, font & res Compilotd

Coalant soowy bottls Compiciad

Toamaitihesi couler Som/ooormotions — Duoss not apply

. Bingit premprtmiont engine coclart tineasess, ocanectionsdemps Oompleted

Eogie socpurient heuter nachoses, consmotions/lemps Sucibs tom to thcuttls bty

AN fiael Mnoahoues, Tber, somttiona’clewgn Pl Snes mnd Boees ool afixed

mw&.ﬂm&ﬂhm N disings

Engine comrpariment fhel Kusa'has, ocoxnsetions & o-tngs No Danuge

Power shering Sninsiuile, ommeciionschwns Ne Ditians

Clonasor & sttached wiring No Demage
AT WG, ROV 69 [l RaTH VDML Eaf# F1___ Page 5e6

HERr st Y - VERRCLE IUPECTION (Conthuthl) *msweeasesssusseseratend
. Bttery & oitnhwdoablas___Main butienry cxbiss sl siinched oher aatis S S0 mokrs bormed trongh,

[ ]

Bgine bllock friste cossios lacstion, of cnx, holas, to.) No dunage o Hagins
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Div Kot # 9905 7ER9Y

. Bogmwodpm______NoDemege

Engine rocrpartoont hings fecqme rods _______Jo dexmge

Engine oosspericst st aysionn (.. Smol, sntnd, modified, oot of posiion, diewrsnce, sic.) Mo Duvage

Any Sora which s sllagad + ba the camen/son Fonmokar on the lel side was s in by the Firo Dept. ___ Afh
chuching the wiicle fw oae js skaows but coold hevo ves ths fin ovolor dos Lo The acaound of damagw b il

Anpihing on velticle which s afier et Mo

Anything on yehicle which mamodifiotion  __ ___No

Anyfiiog on velvols which s yemene], or erkofplacn e .~~~ Mo

. . K ot E — e - 1 R N A e I IR

For tha $iliowring firidw, oovmmnt on i ks Jevel, smell (Sined?), ool (etty7), oclor (dak?), ead sppmct candition
(nowmml, weler, partices, atox
Engine coolant _  Bafator has a0 condet in & , homesar s cocke? oumevol i fall

Engina ol : O leved in to fill satk and fs dlean

Treresslasio fiuld Finid i vary closn and appascs io ba kil

Powe socing linid Mol snd no demags 6 the S or peog

Deke fioid Al R wecksnd cloan . No desegs to the oasler 631

mﬂmmﬂﬂﬂnhhwmmmmmw#ihmm

Pvas Gilaatity sl apa or ey poopes eheg) _AR fosew 1 good and iy widing 1o the faes Sicale sre ot boed

‘Wiing lnsulatiom ar fse biocks _Are all ingoad aonfiilon.

. Foulbls ks Odantiy sl opea) AN 1w pood.

Sperkc piox witnie md boot condiiion Mo Datrers
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Div ReS#t-qqoseessy

. Puc] filer "Lowed Povo® sewicicior i placol (004 'Y Doveribe

Lotstiem of fivel Mler vup (or svidonce ol romaina)) Dotr not spply Pt 8 10 docegs

Cotalytin aourwetor (asey disookootion er sweling?) 2o Dasmgs in thix wree

Posion of windows (' giass issing, do frliw inspectiost) No Dattege 10 windows and sl window are slosad

domman sud sctimeted st te conalr Caitach rury of aniimein, I gyatiakigy . o cat bas bo miets 1 B (s It hia e
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. QUPARTIR NG, Rav, 4006 Do Aotd PIOCZORO K vImLRetiM_ mgesua

THSTET Tttt eves VTR INSPECTION  SRrAfas MMM ranes

Thke piotures oF B slin anet anler commants balow. H'a wiruniams was imvolved, or i sppres the opcrsfing aymyiroment was
d sorinkbatiog Seolor of omtiss, taly plotares s nossstary. Dxmmpler tiiiding alactriod, gas cums, walcr hoslery op oftr fhena a.
spask sowave, inll grasa, dey Jowvon, rois oty velsicls was stuck, obs.

I significent eiber proporty damegs ovoured das 10 the fies, ifpamible, tabe piciows of the damege mtxd ranks woles M Moo

Comments; No she Hemiciiie wat mids hecas of s Fin ypoct md 50 okhar demgs ocepered,

—— el e [ — ——

. .
- - a aE ' " mm e, g ERT T I mEE LE m o TR R
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inspaciad By: JERRY | HANCOCK Orpanizstion: EAA
Phone: QR)S881_M2Dx irspection Delw: 12_/ 1%/ B8 Mieage =t fmaspecion: 20162

Roll Number # 1
All pichwes numbered on ihe Tade of the pichire.

Neg.F
0
1 [ ]
2,
3.
4,
5.
g,
T
8,
9.
10.
11.
12.
13,
14,
1E.
16.
17.
18.
19,
20.
.
2.
23,
24.

Picire_ # | Plle number and 3.3,

Picturs #2 door Label

Picture # 3 complele front view of the vehicle

Ploture # 4 compilais left side view of the vehicle

Picurs # 3 completx rear ond of the vehlole

Ficirs it 8 complola right side of the vehicle

Ficture ¥ 7 front of vehicle showing oulslde damage ares.

Pioture # 8 Linder $he hood of vahiole.

Fichure ¥ 8 complebs piciure of the hood lsich area., Ghowa cable bumed into.
Piciure # 10 Complete shaot of the engine compartment from the right side of the vehicle
Plobure £ 11 shows sltwrmnator and right side of sngine with no demage,
Picture # 12 sacond pichye of angine area showing sl cleaner and soma wirkg.
Piature # 13 Looking down from Hoht aida st the eft covling fan motor.

Ploture ¥ 14 Cloas up of left ocoling fan
Piﬂn# 15l!m damage o alr intake and upper radistor hose and wiring 10 cruse

Hﬂn# 16 shows demage fo wiring hamness going from batimry. To fan molor below
upper nlintor hose,
m:::mm-:l%mmmm&nummm
Plohre Looking down =t fop oorciioning dryer

Plchura 10 taken from the back seat looking 5t dash area.

Plchre W 20 shot of speadomeler sres

Pichie £ 21 m::pufaﬂm
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= mmEmAaY (A Wsy FEyad -

piv Kot erosrerdy

o IVR MARRANTY N1STOAY TNGUIRY MEE 1ory 1
(VFDATER THNKD 11991214 }

VEFICLF-1D-NOREER DEPCHIPTION . 0N [(NL-DOR DE~PATH DEL-0DOH PDI-ELIY

TRINLESHHSTIETCY Lingka SXDAN/LE H  JIC4EAl 19REONAC & FAID
TROD-DTZ:1 1BI0CH4 DRLEAR-DATE) RAXNTE-DTE; .
Ie-DTE:  N/A DELNAR- OU0N: MAELE-TYT:

IMA-DER: 1)WS0L BEIT-T0-ILR: 1345015

[ CWLE AUTE  AUTH
T IDOLR WO. FOGARE BD D, DOO-NO. LN LBADF ODOMETER ID CODE
a1 11s0z3n DAY 1MBOEII RETT4L ZNAGEE Q% nO74% arady
KWol,; EADTC CORTIOL-RENLACY TAIE-PART: 14199434
03 $INN T I9VRNEY RO7TAL  I008T Gl A0FED Y
AMREFIL, STANGARD LEAD-IN-REFLACK
a1 1399031 P75 1WO0ET0 DANMZ3  1E0OOk L) NEERS aT1a1
OETMRL SCRCEEA FOF DUPLICADTD
o Ips#0al 966 19040481 GIVIRE  1X0098 Gl CIORL 217150
ADRAERGESITFEORY, L~-Ran/azy TAIl-TARY: 103721681
-1 1 13990J1 0SB 1MAPCAIE 037 180807 01 MI11S HAR] ]
ANIICH, LEIT FET 0% [ACK-FEMACE FAIL-FARY: 14068335
[ ] 1IaM22 B2 JUBEONAS BL9891 1EM08] oY T [ 1 1]
™iIFs
0 IMNB2] W1 19MN081Y D179H1 3EMCO4 41 Dd7#T paEe
FROCKLE AEWEMELT; MOTE RA WHETL-RFL TAIT~PART:1 12OadY5?
- I 4 IHEEL 01 1EERORSE ATEMOY t'.lhu:- 61 E7000 -]
b CAR AND THICK WVI

— mmmmnnvn

WRRRANET-FELLTED OFTIONE/VENICLE INFORNATION

1PC DEECKIPTIONS No DEMINIFTIOND
T Mooy 4 poon
SECAN EEEVROLET
W ENSINE LAY 1.1 Livak VE Mri
TEANNAL INIROYOND MEd ADYC TRANE W/ OVEADEIVE
MITQ TEANE M1} ¥TEC-E AL RLET TRAMS
tad TRITIOMENT CLANTIN FlzT FROCEASING OPTION
AXE TWFLAT REATRAINT BE/PAY AMRFILOCE BRARP
CED ATANE AIN CTWRITICRTHY WOLD KET INTELISINLE
i DR RKENOTE BARE MANUAL URd FIRED ANTERKR
UL AADIO 2001-ANSFN, CANR FORER WTWOIN
FATTEE TONTRL

EID OF Qrrions

L

P.32s57
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D7 Reop 9905888 ¢

5525 CBC S0 SUBLET NEPAZRS
. paes CE8C 9990 GUALET ABPATRO

Prass raturn 1o continue, 3 to list the story for this RO, ar F to exit: 4

RO HD: 2488R2> OFENED: 2YAUGDD CLORED: 2TAUGOD MILEADE: B4885

“l‘l :+ n TWEI m"""l H‘m-- MMIIll.illllli IIIIIIIIIIIIIIII
17778 108 ulc LOPs LUBE OIL AND FILTER COUPON

17 oOLE  S057 NISC. SHOP CHAMAES

Freus resturn to continue, B to liat the story for this RO, or E to exit: 7
RO NO: 247741 OPRENRD: 13ALGRY CLOBED: 13AUGDE MILEAGE: 24487
Hlll TEH'II "FEI m------- “'m-- mmMI|IIIl.lllll‘l."'.lllll.ll'

1440 180 WCo4 RORAD ANTENMA COMPONENTE - REPLAGE STANDARD LE
AD-IN

1840 180 NCS4 RA74R KNOB, NAUIO OOMTROL - RAR OH REFLACE

1440 100 INT P PARTE NOT COVERED BY WARRANTY

Freaal return to eentinue, 9 to 118t tha stery Tor thism RO, or E to #itit1 ¥
mlﬂ.mu OPENEDR: 25MLEE OCLDAED: ZTJILGS MILRAGE: Rasar

T'm TTPE. OFDODE....... a8-M.. “m:mlll!llIlllllllll--..l.-l.!rl--l-||l|
1i‘ll 138 INT WP PERFURN MRF INAPECTION
18 INT Q68 LUBE-OIL-0AEANE CHARRES

Fresa reaturn to contihus, 8 to list the story far thim RO, or F to sxit: 7

o ﬁ,ﬂﬁa/ﬂ

Iﬁﬂ"
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Div Kb qgoX s300¢

BEAIAL NO. 2O NLORMENITITIS
OUSTOMER T8

DELY. DATE DGALGSD

IN EERYIOE  SOMARDG
WAR.EXP.DATE STKR BABD
LIOENSE MO.

N 2033
Command? (Enter, =, M, YEH, OUST, 1) ...t
RO NO: SOTMT OPENED: 20MOVES CLOSED: DRPOECSS MILEAAED R01003
8A... TECH. TYME. ODPOODE.. B-R0,. PEBCATPTION. s s 1 svnnnannrrvrmuannnnnsanas
BoBS 000 CBEC 2ED BODY REPAINE
8685 G000 CESC H200 EATMT REFAING
SBaA GEpC 9GR8 BUBLET REFAIRE
SE55 oMK 00N SUBLET AFRATAS

Prasa return to comtlowe, B to list tnmfnrﬂ)nm, or E to axit: 7
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DV, sk 79705 FHVVF

Richmond Pirs t Ingident i
'1.1.! Jackson §x. ¥ umw“s =+ Phonas . {T:EEE_EEZL“*
1 1 4 p————r T T Y L] [ ——

Tneidant No. 9%: 2429 Taps Mo.1 NW/A Day: Tuesday Date: Hov 30, 1399
Time on Socene: 9108 sm Tiwe Dismissed: 9:47 am

e of Alars: 8:Hsd am

e —

Type of ALATMI Reguler Dimcriet: FRC Butual Aid: Mme

mcidant '!rpli-:;i + Veliclis Flre o

Inoldsnt Location: 706 Stonawall _
"-Iql

Occupant} Lag stx Dallas

Oumex} 1 Apndrs - N.I.:

Addrens:

Reportex} Er M.1.:
-l - s

‘.} Lawt ) M.X.1
L ——

Disparch Infoi Car fire 706 Etonewsll in Taza
Cheervations cn Arrivel; Flamas coming from engine aras of veblaols

Units Responded: ENGINE-8 phift: A B
Vaniole} Year: S8A Make: Chevy Nodel: tamina
Color & Style: White 2-Door Liz,: B24-HB2 V..M. 2CIWLSDWh272703

il

Structure Type (Use & Cemstzucticn): /A

Attavk Lines: Fira Exting./Matex Eoaa Supply niu-:i}i

Ares Of Oxigin: Engiosg Axea a . .
Source of Ignisicn} Eguipment: tnlcows Form of Heat: Unknowa

Squipssnt} Teary Unlkn Maka: Uakn . Model: Unkn Sarial %) UNEW
Materisl Igmited} Type: Unknown Fozm: Tnkiown

How Pira Btarted: Unkucam

1leies} Ingident Rolated Injuries?: Ko Incident Related Deenthe?: No

CATE samen  Rerash Gurddlassnd Darnere )
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Div Ke¥& 9205008050
*+ DAGE TWO *+| Intident Fo.: 2429 Day: Tuasday Date: Nov 30, 1999
.. Valua} Bldg.: N/ Comt.: $11,500.00 Bquip.: M/a
Ast. Loms} Bldy.: N/A Cont.: $2,500.00 ulp. s N/A
Inguréncs Agent: Elizabwth "Bacty” MooIZe Phone: IE1243-2449

OR OTY FERSONL

L1 Torres, V. 2: Pupclaga, 2. J: Cantu, A, 4t Nota, 8. 31 Xans, R.
5: T 8: 5 10:
1l: 12 13: 14: i8¢

HEMRERE ERESFOMDED
- Ml ¥. 2 munr l-- :I ﬂl.'ﬂ.tlh ;- 4, lmi .- sl m.; B

6) @péars, B, 7: Bantty,q. #: Baasm, R, By 1, ©. 10¢

1l 1d: 7.3 33 1d = 15:

15 17 184 19: 20:

a1 22 23 E L1

26 27: ah - |- B 0

Ll 32 & 34 18,
ETORY OF INCIDENT

val, he saw flames coming out of the engine syea of ths vekicla. Ea
him fire extinguisher and spplied it to tha sngine agyea of ths
Cla. BNaxt ha used vatar from 4 water hopa and attempted to cool ths

sArak, He wis unahle to gat the hood open on the valiola so he was got
T8 WAB OUL. On ocur arrival., we saw smoks coming fSrom the

]
of the vehicle statad that had just used the

Tha ine ond did aet indigatied that it was having a

- The Sgqoupane the car and went: ingide the housa. The next

that o t the next dodor naighbor was o the dogr
tell The ownax of the onr tada lacavion and we

ownar stated that had jusc the oar, thay

Fargon in Chmrge: 3 Taykey, Victor Rank: Capkain
. Signuture} g./-l éz — -
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ik TH ATATUG REPORT W PEOF ISC RS 1999 14 PRGE.OL
RRETHNESE FEE CHTR M

TR To o Ry MIE MINTEC MM XE STNR
w O e MRS 08 TIWS M7 MM X
%ﬁm A
J 248-842-4559 Fax

aod 8. I-EI
Hotston
Goniact's MamiiPhine]! “mmmmm
PAR Toum Copkast:  Jim Jalfrie
e e
TO08:  solis 3380

Tasaps, Fiorhis 3300
Phanefax: lm-m-'lm Press /913-835-107T1 Fax
mrrlmum I':-m Eu- ] ORD 1 Cakis & VIS

. Hll-hmitm
e e )
'4#' ool
m
[J Accamrefosthwolie (S Pom (- a0linion) ﬂDunﬂHﬂlﬂnn-'
] MematARNTD Gymiveni) {7 HocdHond Latch (E Ianiew Cumer
[ GlenigTuaparaionmes A Whesl . [ Mookl SiSsaiben " [ amove & Reem Pt
3 e Fopwct D Seris IEiConkat AR Toam Member
] Pawer By Door ' 2 Trarmevisslon/Trenamie Ll Retorw |51 A inspation
L] v {Tonilvim) ml . DO
o ERA TR Ung Ul
b I — : el Pages (Inckating sover siwmt )
Toe B " Phowe Fae .
Frowx Knlty Byth Tty Pasted 40 04 Dua Baiw |
gy T —
Cuasd Asssplancednveslipelion: YES KD
Fitoss pokueviodys aconptanes of his cane sromptly by phove or
Raport iated UAMY Priclty; Daty ranlied:

. Pioaoe Fepurt eampletion siate by paane of fx.

#ok TITTEH BOrE 7 we




PRGE; 1
O RESTRICTEDP

320466

CASE NUMBEHR 00716082 VIN: 2G4uBSANEELS 0051

DATE OPHEMED: Q5713700 HODEL: YEAR: 1999

DATE CLOSED: 07/0%/00 EERIBS: CERTURY CUST SED

SOURCE WILEMIE: 25494

COSTOMER : .

ADDREER

HOWE FHONR: BTRTR: MR

EUE. PHOUWN:

DELIVERY DATE: DEALER NEME: CHEET, IBC.

BRS BARENT: OD41S428 DEALER ADCRESS:399 HASHINGTOM ET, ,WCEURN, MA,01801,UHA

Wi ol b o o sk ol W Bl el e o R S ETEATIFRRT, m mm’ii'iﬂ****ii*ii*ii*iiiiil‘li'l’"-

ADE Pire ) Othax

0 REPATIR ATTENPT(S) THERMAL EVENT--3EFMIRCHASE
01 Produat Allegwtion G 1241 Othaxs

J REPATR ATTEMPTIE) FRODOCT ALLBGRTTON

.




PROR: a2
G REETRICTED
J20466

.l!Ii‘.iii'*‘l‘**i!ii'**tl‘tii’*iiiil‘ii*m w‘iiii'l"ﬂi*iiiii‘.'*il‘li*i‘i'.il.‘l‘*‘l‘i‘l

AECREIVED PRA FREM FAR.

EXECTUTIVE RUMMNAEY t

DECIGICH MAKER: DEANNA EOLDEN, RAR
TRARERCTION: STRAIGHT

REASCH: THEMOL EVERT

DEALER CONTACT: MARC MARTING Or 330646613
2000=-06-26

CALLED AND LE=T VM WITH CUSTOMER ADVISING HIM 'MHAT I WOULD BB HANDLTRG HIES REPORCHASE,
ASKED EIM TO CALL BACK.; 0; 330878623
2000-06=-2%

mmmmmmmnmnmmmumm
PAFERNORK. : O 3IZ1IATERS
2000-08-35

BOB NCMANUS CALLED EACK AND ETATED FAPERHORK SHOULD BE SEMT TO THE DEALAR.; Oy 331138232
2000-07-05 .

PER AUDRZY WASEINGT(N, MAXE CHMECK OUT TO AV1S
RECETVED OFFIR 0N 6/30 PROM CUSTOMER, RECEIVED BACK FROK. FUPBRVIEOR 7/5; 07 331580210
2000=-07-05

RAERMRCIASE SIABARY )
mmmmmawmummmm
. HERP $24.100.00
BRICE. .. .ccnnvaa 317,976,596

a m llllll i'-!ll-il'illl.l"‘ 3"5:"1
PLUS D& ADMIN FERE_..... $ 180. 00
POTAL BUICE COET. . ...ovua-- $14,424.05

FAZED TO NSL/MAILED TO RVDC; 0; 331580409




PhERE 3
M REESTRICTED
Jxn468

.********'**'*.‘il****iiiiii-*i*il‘m mﬁtiti-l#ii.ltliii***iiiititiiiil‘t!iii

INCITEMT DATE!: INCIDENT TIME:
INCIDENT LOCRITON:

DRIVEF. FRUE DRIVER AUS:
DRIVEF. DIAMDILITY:

CWNEBF, CRECHIFTIM:

ALLEGRD DEFECTTVE COMPOMENT i
HCIDENT REEULT:

MLICE REPORT: FOAD COMDITIOR: ROAD SURFACK
TRIBIR OF FEOPLE: 0 BODY LITURN ¢
INJURIRE

Wad AHOTHER VEHICLE IWVOLVEDh
RTMRER OF VEHICLES:

WAL VEHICLE IMSUIRED: IXEURARCE COMPANY DAME:
IRETRANMCE COMPANY ADLREDS
AROENT MAME:
ASHKT PHONR HTUMEEHRT

INFORMETTION:
LOCRTIONM)
LOCRTION OF VREICLE)
ROTIFT NAME:
WS VEHICLE INIFACTED: INBEECTORS NMAME INEBFECTION DNTR:

MILEGE AT IROERCTION:
WRERE WAE INCFECTTION DONE:

¥aP VEHICLE ROAD THRETED:




PROR: i
G M RESTRICTED
A20d6é

Iltia-lrtp*ii*tt-ttnlu e ek o ol il A BT m-liiiiii*iiitﬂw**iiiiiliinttil*:ttit

BOUIRCR: FAR TRAMSACTION: Stralght Rspacrchase
REQURST TYFE: Non-Mandatad
SEPURCHASE EEASCH: THEEEMAL EVENT

IREALER BMJ:

DEALER MAME: CLAIF. BUICK INC
DEALRF. ADDREER: , .
CONTARCT: MARC MARTI, AVIS

POEE MUMPER: §17-4689-1030 FAX MDRER:
PROPDCT CODE: BiEY TYPE:
TRIM:
TYPR: TRARGUT SEIN 1
VEHTOLE DRIVEABLE: N
NILEA(E & BUY=-BNCK: BRC WABRANTY DRIE:
HERF: HALR 1
HALEE TAE:

TEFRECIATION: NA
UMIRADE: MM

AFTERMAREET: KA
LEAEE TERM: HA

DAMAGE: MR
OTHER:
BREANCH : MAME:
ACOOUET NUMBER:
ma‘l‘ RATRE: INTEREST PATD:

DERLER BORNOUT @
Qoo v
LBGAL TYFRT N
IEH LA N
DEALFR ADMTHISTRATION: N YENICLE DESTINAYTON:
RELEASE: N LIEN PRYOETI N




RAGE s L
G N ARESETRICTED
320455

'l‘I't'l'liiil‘ﬂlf-*il‘ii‘l"l“l‘l‘Hititlliliiim m‘llt‘liiltiiiﬁ*iiiiiiiiiiitiiil‘**iiiiii

IUMBER, OFf INJORTRA: 0
COMERITR «

[ ] LOCARTTON :
ADDARES: ,

OITY /BTATE: ,

FHOMNE IMEAER:

EERTTG POSITYCN RBSTRAINT:
TIPE OF INIURY:
TREATED IF B0, WMERE:

Bk A R ATAR AT TSR A RN a e RRTID THFORMATIONS ¢ kit A A S AT K AT S S ST ARUNR AT SRt b

RETERNAL CASE NWRER: DATH:

TITLE NAMEA:

BUSINESE: & BOBINEEB: 0
ACCTTDNEE: DATE OF ACCIDENT:
DEBCRIPTION OF DADEAGE :

PIRCHASE/LEASR: DATE OF FUBCHASOE/LEMER:
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CASE NONEER: 00804304 VIN: IGANSSIMEX1520846
DANTE OFEMED:  07/03/00 WODET, YEAR: 1999
DAMTE CLOEBD: O0B/11700 SERING: CENTURY CUST
POURCEY REP MILPAGE - 26000
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MOIREES 1
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BUE. PHONE:
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oedived #ils and left & nessage oz Ko i talksd to
gSarvios Nanager st Bwing Puisk-Fontimc-GMC who wanted to Jnow how he was to
be pald for the towing and storage. CFM talkad o Latasha Hewkine, FAE and she stabted

sbe would pay the dealexship towing and storage bill. Linda O.Dell x58)38% HRQ
Rapurchese/Tappa; 0 331506338
2000-07-17

CXM 1aft anothsr massage fox I::I.u_r.n please fax copy of reglstration. Lirnda
O'Dall x58305 BRC Repurchase/Tampa.; O; 332690428
2000-07-19

RN calked to Kim who stated sha wlll aontact har ccrporate office about
gotting a copy of the currsnt regiscration faxed to ms. Linda Q'Dall x58385 ERD

Raporohase/Tempa; 0y 333ARHLDD
2000-07=-21

CHM Tecelved copy of registration and faxad settlassct offey and ralsasse to cust at
oorporate offiom. Linds O'Dell xS58385 BRC Repurchase/Tampa.; 0; 333052239
20004-07-21

Rt routed file to BME for approval. Ldnda O'Dell 58333 BRC Repurchase/Taxpa.r ©
3330523108
2000-97-21

CRE requestsd » curzent registraticn ke Isxed from Enterpriss corporate. Limde O'Dell
8365 ERC Repuzchase/Taxpa.; 0 I133J65274
00~-07-27

CRM raceiwved copy of registrzation rsmewal ootice Lxom and o4
superviscr, kubery Washington approved this sa title and epired registration ware in the
£ila and Enterprisa stated that was all they had. Linda O'Dall x%83A% BRC
Repurchass/Tanpa.; 03 333579162
2000=07=2T7

Gl recelved approved file from &N suparviecr, fmxed to MSY and sent file to EVDC. Linda
O'Dall x98385 BRC Repurchape/Tenpna.; O; 333553996
2000-07=-28

RERCUTIVE SUMMARY

Deoision makerr FAR, Latasha Eawkinas

Raascn for repurchaser Thermal event - aogine azes.

Typa of zwprtachass: Stralght repurchass

fsalar oontact: Ron Blayloch, Bales Hanager

Bame prlod. . occcnaninii vaeaa$17,058.33

Doo./lio. /states loon]l taxes...§ 311.58

:‘..um.------------;r------i------‘ "li“!nn

Tobal coat to Bulek E13.067.88 " EERe $19,870.00

Dispoaition: Ecrap/Donate

g:m 0'Dall xSEI8S BRAT Rapuochaas/Tempar 0y 333660411
Oo~08 =03

Fils never arrived at RVDC s¢ CRM raprinted fils and Isssct $o RVDC. Linda O'Dall x58385

ERC Rapurchase/Tenpar O; 33£157373
2000~08-0%
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BALANCE :
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12 Upgrads f12. mwﬂhw@ 1
13 Add-Onn 13 Negative Equily
14 Downgrade fdedut) 14
6, _LE Totil Deductions
18] Total Cusiomer Cout 18
17 17
12 18
19 . 10
2| Trade Repurchess Amount 2

' 21
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FREUHMM REPURCHASE AUTHORIZATION (PRA)
3
OLDBROBNLE
PONTIAC-SMC

DRALER BAC CODE;

VEHICLE (KPORMATION:

OLD VINE B (2 [M [B X [T |5 |2 ¥ 14 |8 ~()""zg‘,
CLRNENT : Oﬁf.ﬁ /

o [ ] o

TRANBACTION TYPE:  Trads Rapurchess []  Straight Repurchase [X]  Laase Repurchese [

Specific Product Reason  THERMAL EVENT-ENGINE AREA & CUSTOMER SATISFACTION
for Repurchass:

Detail your agresment with the customer on the following Nema:
Usage/Dapraciation:  §4.452.00

L i

Afrmarkst Hems: NA

Lesss Yarmneiion: NIA

Vahivia Demage / Special Instruclions: NDNE

Recommanded Disposition of Repurchassd Vahicia:
Aucion ]  Sorep/Danale/Vohicle Racovery i Olwe[J Expisi: BCRAP

———

The AVM giat wivise the eustomer arxd the dealer thet the following Renws will be u facior in determiiing thwe
cusiomer's financial pariicipation. {BRC ic fineilze with customendealar)

[OTxwe & Fesn [ Nugstive Equity TJOvar Allcusnons

[N Rutmina/Cash Incentves of sy kind wil be aliowsd on reptasament vehicle.
[J5pecisl Lesss Reles &l Financing will be allowsd on répisosment vahicle.
DCurrent GM Cand points may be appiisd on replacement vehich.
gaummmmbnm.uuhm

y OEALER MUST NOT DELIVER REFLACEMENT VEHICLE UNTIL RNAL TRANBACTION DOOLMENTS
ARE RECEIVED BY THE DEALER FROM THE RRC.

A, % L0
[ [ ]
Warwapiinn am this kae must ba comeTionind 1o B Buviss Resues Camtir (0F5) io el the Procass SAFAX 1o LR -S40
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JULTEL=A ki P. B3
Ik, 28 <000 12144 FR ™ NO172B154 M a2
BUIICK
SETTLEMENT DFFER
July 21, 3000

ebject: Fooparakma of 1099 Buick Conrery Custem Sedus, VIN 24 WSSINEXI 520846

per o

This offer o apzchas welsiale ks wade 15 na offit 1 3 ssisfiod Bulck pupamer.
m;ﬂmy_’fﬁﬁh’ﬂ*ﬂﬂﬁu&huﬂxz naing the fallowiag Aptmes:

Marchage price i ar i K]
Flos docshefbiats and Local txxes 3 L85
Lotk wnage L4482.00
TOTAL MIICK FEPIRCHALL PRICE 13,788
Flonge retarn thiy decuatit W ax musther (I13) £354041 by July 18, 2000, The cenditicns of the

= frenand gy thila i provided ai e e of repwrche
e 8 YPoRT of Altaxtioy™ fimin is signed m the te of repwrsbasesied owly Jor ridy corvectiony, §f

nasded (soppiiad iy Briel)
s a0 "Odonwrior Divelorire Stastoment® is clgoad st the o of the repurchacs (applind by Bulck)

. repurehiase wre s Solawi:

If l“ﬁ:nﬂ.ﬂ@h“dﬂhﬂﬂmiuwm&

the fix oombey sbowe or the Mkirass of saenpiance, 3 check will ba
Mum Allow 710 busines days Ao
dinck procesiiag. I oo ba ™ afeaman you kW my qoestions o
soatum,

!h:m.ty.

* Forntin, OUOUE.
Lics &'DeB
Bonizew Rasutte Cale

Genal Motors. will repwobisz the shove refaosid vebicle ls ecchange for Entarpeion Laasing Company
.fmm-rmwm hm:mummnhm i

Mmmwmi W, B{E Beaywn, Subc #100, Ty, M1 43084
T dl 2009 1T ED PRGE ., B2
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BUICK

Foly 21, 2000

Eobfect: Repaitcham af 1999 Ealok Contury Costam Sisdan, VIN 204 WESIMEX ] 520846

Dear 2

This offer to repoechese yoor vehicle Is being made s an offort Jo keep you & wiisfied Buick customer.
Buaick will reprarchase your velicls fiw SLTLOST.90. This offar iy arrived t, by neing dhe foflowing figures:

Paxoleme prics . R MR33

P doclic stz and loos] bey 3 31133

Loas tage 1449200

TOTAT, MIICK REFURCHASE PRICE 51306733
Plaasa voing Gris decwmani b fx% wwinber (313) E35-4041 by July 18, 2000. Tha condlliiani of the
repurchass urd i followsr

= &l and clear tithe Ia provided st the time of reparcissss

= u“Twwer of Attoruey™ form is sigaed st the e of regurchascrrad anly fbor dtfe cormections, {f
aweded (woppliod by Biiok)

= a0 *Odenster Dinslosura #tatemst™ in aigned a2 tho tine of the repurchese (muppdied by Buiok)

= acioal mileags Eoee not sxcond 25,000 xilos st the thne the transsntion is sompleted

= the encloged relsats igrosment s dignad snd retoraed with this offer loter

Ganersl Motors will reporcinse the shave reftrenced wahicls in exchangs v Evtyrorian Loastiag Cosmpiery
of DEs relenss of Mability stomsaiog from wamaniles, scprwey of bnplind, eovering thie vehicle. Flle

D Bxisgrise Lassing Copacy of DEW

E

Brigk Divising
Chnbivnl Motors Corpacation, 00 3331 'W. Bl Bagver, Sadtw 7108, Trop, M1 45034
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JL-21-202 15126 PR3
JW, 22 200 22i44 R TO SI0L7B1a364 PTGy
. RELEASE AGREEMENT
Tha wadmgipned, (owpe (Releasor(n]), and Buick Motor Divisicn,
VIN 204 WESIMIXI 120044, owned by the reicason(s). Tirerafben, in nole consideradion, of BuicX's payment to the

{ralousor(y), of $13,067.53, the Relaasow(y), for himisersell; Sahier pradncesscrs, mxcessoes, heirs, savigas,

sdminisizators, ageoty or sy represealyives, kersty rdatse and ibrwver discharges Buick and Gansare! Mobors
Carporation, thely subsidiaries, divisions, directors, offScars, eogployecs, agents and assigne, and any sithortaad
Ginars] Motics Dealacship, Som anmy md all pasc, pressnt and fanrs slaims, devandy, dights, caase of sction,
Juigraenrs, sxecutions, duniges, Habiljtics, carts of expanees, including reescrable shermeys T er court comas,
whivh Relensor: mighn have or stquiry in the futare aguingt Brjek and Cenera] Motors Corpozation witlch are
kncrwm or mvcsown sad which directly of indirectly arise Soos, are 2lered to ar sesociated wivs the porsiass,

repair, operation, fisencies:, use or ownesaldp of the suhjact vehicla,

Raleasan(y) agrocs 1o truosfer dile and passontion of nobject vahicls o Ruick wnencionhered by ary inceyest or lien,
wd undinaged by wecidens or any other manney inclading sandalises, tpon sigring i dociment md shovy
mentioned fundy freraried 10 the Jlenholder.

Resleasor(y) agrots 1t peyment of tha conalderation for i Relezss Agromnmt reflacts & aompromise of digrated

. clalzm, that de payment it not 10 be construed a1 an wdmbeslon of Hubfliey on the past of Bulekt, and that the
peryrsnt fx inteind t resolve this macter witbeut tlgutien.

Feleasar(s) alse agrees that tha peymet represents e sote and tofal octsidasation for this Relosss Agretomat and
that Buick hit hot mads any pibasise or raprassntytion ro Ralessen(s) othir than thoss coctained in this el
Ay

Releason(t) understund sad 4g7oee that i releayn ectends $ all olaimas of évary netire 2od kind whmeosver,
Inown, oF inknown, womecred or unsupectad with respact 1o the rebiect velicle,

Ralaacon(s) has raad ol of this Ralawsx Agrovuont aul hefehia folky unclerotends the bty bwed and its slgnifioance
and hefshe hax signad the Relense Agroamant volonlarily.

This Relasse Agretment comsitizes the sorire ageeement of the parties. Theee is 20 otwe spreemont, writsey or
o), exprestad or ionpliad, hertes tha perties exere this Releass Agrermager. The terms of this Relonge
Agnesmaxg xre concracmsl mnd not marsly & pacital.

mmmammﬂ}_w 2000

T 25 20 17:3R PR, &
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. RELEASE AGEEEMENT

Tha undersigeadt, (owner) (Relassor(s)), snd Buick Motor Division,
General Motors Corponticn with to resclvo n lnvelving n 1999 Byick Cestary Curivm Bedan,
VIN 2CAWASIMUKLEIOR4E, owned by iha relensor(s), Thoratbre, in sole consideration of Bulck"s prymoni o the
{relenson(s), of 513,087.58, the Rolcason(s). for hinvhersclf his/her predecowors, successor, helry, asslges,
admirigtrators, wgants or sy reprasantstives, herohy relotss and Swever discharges Bulck and Clensral Moters
Corporaticn, thelr subsidisrsen, divisions, direciom, officers, atoplovess, sgeots and sesipns, and any suthosizsd
Gexsers] Motoers Destetabin, from aoy and all pest, fresect and fiztire olahey, demends, tights, asvse of aetion,
Judgments, exeoutiong, damages, Yabilitios, costy of expescy, Indluding ressosable attorncys fees or ooutt oosts,
which Relonscr rigitt have or acquise in the fainre agwingt Buick and Geaneral Motors Corporation which are
known or tnknown ind which divectly o indirectly arise from, aro related to or aseocisted with tha purchese,
repais, operation, fingrcing, use or ownenip of the subject vehicle.

Reloasor(s) agroes to taasfer ttle sod posscssion of mubject vehiale to Buick amencximbored by sy interest or lien,
and yndemaged by accident or any other menner inclheding vindatien, npon signing this document snd sbove
mentionsd fonds forwarded 1o the Henholder.

Releasor(s) agrews that paymess of the oonvidesvtion for this Rebene Agreenwnt reflects 2 compromise of dizpated
cludmm, that the paytoent ir not to be ocnstraed ax en admiselon of linkility on the part of Buicl, and that the
Pyt is intendad o rasolve this matter withoot litigation.

Reloascx(y) also agroas that tha peyment represants the sole and totsl cormiderstion for s Relegns Agrecment amd
thut Paiok has nest mache any pecunise or reprssatation to Relsasop(s) other than those coltaited in this Ralasss
Apeement.

Faleason(s) widarsiand sned agroes that this rebeese axtwids to all clxims of svety nature and kind whatsosver,
Jmown or oeiknow, nuspetiad or DoraEpestod with respoct to the sulrject vehicle.

Ralowton(s) s read all of this Releass Agrecesmnt ad hasbe flly mderstends (s teces n5od and e signifimnce
and ho'the has signad the Reicase Agresmant volusterlly,

Thiy Relcasc Agresmeat constiivtes Gw entive sgrocmant of the parties, Thore I 00 other wgrooment, written or
cxal, sxpeenecd or hosplied, between the parties soept this Release Agrececrs. The terves of this Rolosss
Agreenan are contyactoal and nnt mexely o recial. _

Thin Rejease Agreomert is axaouted tiig Day of , 2000

-
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THIS: (MTS ACTION: I KEY: 000038396 CRE 07/21/2000 16:05 CABRSO30M
NEXT: CMTS ACTICH: I KNY: 000036396 ID:1 TGS
GENERAT, COMMENTS TOTAL CMTS: 5 TYFR: 1C
'l: T3173 DATE: 05/10/00 TIME: 14:17 COMMENT #s 1
ASSIGMED FILE #C00301224. CRM THAT FILH:
*INCIDERT DATE. . - - - vvwstmnnnn €11 :30AM )
*DRIVEE AT TINE OF INCIDBMT..... ......ELLENA SILDA 26 YRA/NO DIBABIL

*HEAT COMPONERT ALLEGED DEFECTIVE?.....DHK

SLOCATTON OF THCIDEHT.......es-.,+ s+« TOLLWAT: MO NAME GIVEN
*XIMD OF BOAD........ FrsEsaevestamvana « ABFHALT COMDITION. . ... ..0RY
*m mlii---I-IIIli'-I-illii-im m

MORE: ¥
FF13 BARE PF14 CONTS PF13 APTRCL FPFl16 CLOBE PFL7 CBRACH PF1lA DLRLOC

¥rly CRIs PP20 THLLAT FF2]1 LITLET PR3 ZOMEACT FPP21 CORRSBL PFi4 CAL
*I0C04 TOP CF DATA DISPLAYHRD *
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PACE: 1
e M RESTRICTED

. 3371715

CASE WOMRER: 00581915 VIN: 2E1MWLAMEX S 256202
OCATE OFENED: 06730700 MNEOST. YRR 1999

TATE CLOSED: 0620700 SERIES: MOMTE CARLD LS
BOTRET YBE MITEAGE: 13343

comoc=: [

ADDRESS :

g THOME: el STATH: IL

BOS. PEOME:

DRLIVERY DATH: DEALER ZHAMH:

BAC PARBET: DEALER ADDREES:

il s ek A RN ACRTERAN, CAEE TRFORMATTCNS ¥k ddttnrirsid kndwkibis rnkahd

J01 Engine otheax

0 REDATR AXTEN®T(H) rizre

701 Produnt Allegaticn @ 1241 Other

1 BEEFAIR ATTRMFT(8) Theroal Event

ins ¥ire
kAR ER AR O AR P AARE mr-iiiii-i*t*tii*tti****i*itttiiiiiit.

riies belpg handled kv PAR, Manoy Elotxzy 0: 59999 .

AR ARWR AR s bk ek d A DAR INFORMNATIORT S AR A S v e v a0 e wEwh i hdod wwmark b

INCIDEET DATE: INCIDENT TIME:
DFTDRET LOCKTYION:

DAIVER FAME: DRITER AZH:=
DRIVER DISABILITY:

OMMAR DESCRIPYICNT

POLTCE REPORT: RCAD COMDITION: ROAD SOBYASE
¥OMEER OF FEOFPLE: 0 BODT IEKTORY
IRJURTES:




PAGE: 2
oM EESTRICTED

Q 337751
VENSCLE THRSITRED: THEURANCE COMNPAEY NAME:
THSURARCE COMFANY ADDHRRSS:
MNIENT WAME:
MIBNT PEONE NUNBHR:

WAS VEHICLE INSFECTED: DEFECTORE MAME: INSPECTION DATE:

PAR HTRIUS:
it IR ERNAAN AR AN EAd e h R O YA RDAR THFORMNTIOH e swddns Tt bt e L L Lt Ll

SCUECE: TRAANSRCTICN ¢
AEQOEAT TiFE:
REFURCMASE REASCN

DEALYR BAC:
DEALER MANE:

ﬁm: o
1 2
NOMEER : FAX HUMBER

PRODOCT CODE: BTY TIPE:
TRIN:
EREINE TYPE: TRANENT B8 IO
UBHICLYE DRIVALBLH
NTLEME # BUY-BACK: © BEC WARRANTY DATR:
MERF: WaDA: O
HATER TAX:
DEFRRC TRTETON
TERADE =
AFTERMAERET
LBARE THRM:
NAMMIE
OTERR:
BRANCE « WAMB«
ACCOUNT ECMITR
INTERRST BRANIE: TEFEFEST PATI:

DEALER HBITECTT:
RMOOOTRST ERLANCE = .
LEGRL LRGRT, TYPE:

LENCH LAN:
INATER ADNTNTSTRATIONY VERICTH DESTIMATION:
RELBABE: LIEM PAXOFF:
TLTLE ERAND:
VIN:

o ik N T R ek ek ek bk YRORTTY TIRTITRYE ik ke e el R i ok ke

‘mol'ml L




A el o ok e ek el O TR

M REBTRICTED

IF 50, WHEFF:

EATERBAL CASE NUMERR: DRATE!:

TITLE FAMEES1

BOBIMNEES: S BUSIMESS: 0
ACCIDENT 1 IATE OF RCCIDHEMT:

DRSCATPYION OF DAMRGE:
FORCHASE/LEAER: D
MITEAGE AT FORCHASE: O

DRAE OF PORCHREA/LEAHE:
PURCHASE /LEASE AL :

THFOEMRTTCRTN # %% wd Ko ok ook o ar i ok ek o et o e i

PAIR: 3

237761

DOBS CAMER EAVE POSRSSION OF VHEICLE:
RESOLOTION SOTRIET:

e A e RN AN PR TRT CONTACT TRPORMNTTOE S wawwkds wi & dirk ol mdik ik s oo sed
RAME; CONTACT RUMBER.: 1

... s

CORTACT PHOHE:




39428

BROE : 1
G M RESTRIZSTED
. NHUMBER: 048855331 VIN: A04WH5IT01125 7583
DATE ODENED: O4/704/03 MODEL. YRAHR: 2001
DATE CLOEGBD: 04704702 EERTIRES: CENTURY CUSTOM BEEDAN
SOURCR: YEE MILERIE | 27395
CIIATOMER =
ADDREBS 1
HOME PHONE STATE: CA
BUB. PHONE:
GERERAL MOTQRS CCRPORATION
BUICK DIVISION
a M REBTRICTERTD
CUSTONER =
ADDEREES - 1LOf ANGOELEG *
CA 90045
HME PHONE:
CRAEE NUMBER:1 06655331 YIN: AP4AWES5E3J011397583
MODEL YERR: 2001
DATE OPENED: 2002-04-04 SERIES: CENTURY CUSTOM SEDAN
DATE CLOBED: 2002-04-04 MILERIE : 27395
H Fhone DELIVERY DATE:
TYPR: ToE DEALER HAME-:
PRARENT - DEALER ANDREBAA:

AR ErAr kAT AR A AR TR T a v rEENERAL CASE INFORMATION WS ddddrrakddavadddddddhbhAnhrde

TOL Product Allegation oM 1241 Other

0 REPAIR ATTEMPT {3} thermal event
J01 Engine Other

0 REPATR ATTEMPT {3} engine fire

Initiata Far

INSTRIXTIONE TO CRM:
ifalact PAR Buttocn

[[EB8 "Crsating s Produot Allagation Regqueat RON C:\Progra-~1'\Plusl\Nicros-l\Iexplore.axs
https//foarswb/wabknewledage /CARBCESSES fhtml fOvea b inghDreduntchl lagationRequest . htm] 1
Initiate Par

o i o o o e o A AR R EEORE HIEm‘I‘Ii**'I"I"l'I'I"i‘l-‘i‘l'*********i***ﬁi*..*.."

John Clark/Mationa Car Rental, mister company to Alamo, atates the Alame i the oxlg
ownay.
John mtates thair cust rented the vah on 374702, ths veh was parked cutside cuat house,
cust saw smoks, the engine was on fire.

states the Fiye dept put the fire out, veh was naver taken to a dlr, Alamo is self
!rad by ¥Mational Car rental
o secks to notblfy scmecns.




PRAOE 2
23 | RESTRIOSCTED

Crm adv the film is docfd & will bes forwarded to PAR, John will be contacted in approx 48

tumlinwon/pdx/caray Q) 3IB6R06147

EREAERRRERR TP NARA RS EANAAR ST v S PRR THEFORMATIONUN S d b d kbbb bbb bbb n ek ek 2 A bk Adn

INCIDENT DATE: IRCIDENT TIME,
INCIDENT LOCATION:

DRIVER HAME. DRIVER AGE:
DRIVER DIEABILITY:

OWNER DESCRIPTION:

ALLEGHD DEFECTIVE COMPCNENT :

INCIDENT REEULT:

POLICE REPORT: ROAD CORNDITION: ROAD STRFACE:
NUMBER OF FREOPLE: O BODY IMJURY :
INJURIEE:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES, C

FROFERTY DAMARGE :

.m:m INSURED, INSURANCE COMPANY MAME:

' INSURANCE COMPANY ACDRESH:
AGENT MAME:
AGENT DPHONE NUMBER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HTIFY MAME)

WAS VEHICLE INEPECTED: INFPRECTORS WAME: INSPECTION DATE:
MILERGAR AT INSPECTION,
WAS INAPRCTION DOME:

WA VEAHICLE ROAD TEETHD:

FOAD TEST DESCRIFPTION:

ROAD TEST RESULT:

CONE IHEFECTED:

INVEBTTIGATIVE SiNMARY)

PAR BTATIE: .

Bhdk kbR AN RN PR T T ARARGEFIDAR THFORMATION ek kN kA Ak e S S d e b r e A PRt e e b A

SOURCE : TRANBACTION

RECAIRBT TYPE:
HEEFURCHAEE REABON ¢

DEALEER RAC:
HAME :
ADDREBE: , .

nmnﬁuﬁn: FAX HUMBER)




M REBTRICTED

FRODUCT CODR -« HODY TYDRE:
TRIM:
MR TYPR: TRANSMISESTON
YEHICLE DRIVEAHLE
MILEAGE ® BUY-BACK: © BRC WARRANTY DATE:
MERF: NADAr O
EALES TAX:
PERRECTATICH :
TPURADE
AFTERMARKET :
LEAEE TERM:
DAMAAE :
OTHER:
BRANCH : HAME :
ACCOUNT NUMBER :
IRTEREST RATH: INTEREST PAIL:
DEALER BUYOUT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION: YEHICLE DESTIMATION:
RELEABE | LIEBN PAYOFF:a

TITLE BRAND;:

REPLACEMERT VIN:
Hhkkbhikh kb h bbb hdAAd A dddd ok kA AAEDDILY TRTUR YA A AR AR RN R AR AR R TR R ARy

NUMEER OF INJDRIES: O
COMMENTA «

: LOCRTION:
ADDRESE: ,
CITY/ETATE: .
PHONE NUMBER:

BEATING POSITICH: RESTRAINT:
TYPE OF IRJURY:
TREATED: IF BU, WHERE!

EEEE N E Rk A A e ek APR TG RMAT T OB S b b o e ol ol ol e ok e ol e e e ol ol ol e ol e e e e e e ol ok o e ol

EXITERMAL CASE NUMBEER : DATE :

TITLE HAMES:

S INTRS . ¥ BOSINRES: 0
ACCIDENT: DATE OF ACCIDENT
DEACRTETION OF DAMAGE:

PURCHARE/LEASR: 0 DATE OF PURCHASE/LEASE :
MILEAGE AT PURCHASE: 0 FURCHAER /LERAE AR :

DOES OWNBE BAVE FOSBOSION OF VEHICLE:
BESCLUTICON BSOUGMHT

AR EEEANNEEARAAEA TSNS TN NCNEARDY CONTACT THRDRMATION S ¥ # U AR AAA R AR ARt S A T PR TR AW

HRME : CUNTACT NUMBEHR : 1
DOMPANTY : CONTACT TYPH:

..EH: CONTACT PHONE:

3



PALGE 4

M REBTRICTED




DEI20606

Pags 1 of 3
GENERAL MOTORGEB CORPODRATIOGN

BUILCK DIYIEION
. GM RESTRICTETL
USTOMER :
ADDRERE : r 8C OGREENVILLE
HEOME PHONE:
CRSE NUOMBER: 08320608 YIN: 204WBEAMYT1466708

MODEL YEAR: 1996

DATE OPENED: 32002-02-07 SERIBS : REGAL CUSTOM ERDAN
DATE CLOSED: 2002-02-Q7 MILEAGRE:
BOTRCE 1 Phone DELIVERY DATE:
BRC TYRFH) o DERLER. HAME:
BRZ PRERENT: DPEALER ADDRESS :

EERERAAARE NN bk bbb s v N NIRNERAL CASE TRFOENAT TR o e e g e s o o o o o o o o e o i o i o o

Jil Engine Cther
0 REPAIR ATTEMPT{BE) FIRE
How do you tell if my Campaign wap perfaormed?

INFORM THE CALLER;:

*The recall completion sticker should be found on the rediator core suppork.®
How do you tell if my Campaign weae performed?

P RRNAA ARk kb kAN AN AN T TP ARNANAYDRE HISTORY drdrdrdrdodr i i i e o frf 00 8 30 o Vo W e e ol o ol o e o e ol o

.r STATES EN3INE CAUGHT ON PIRE...JUST ABEES TO EMOW IF IGNITION RECALL ON THIS VEH...CRM
ADVISED CUST THAT THERE WASE NO RECALL ON IGONITION BWITCH. ..
KRTHY HODGES/ATX/CRRE; &; IB194T7703

kREAARE T dF kbbb kv v rrw kAP DAR INFORMATION hhh AR SR d b o ko W w A B0 0 S ok ek e o

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER HRMR: DRIVER AR :
DRIVER DIERBILITY:

ONMER DESCRIPTION

ALLEGED DEFRCTIVE COMPONENT )

INCIDENT RESULT:

PULICE RERORT: ROAD CONDITION: ROADL SURPALCH:
NUMBER OF PEOFLE: © BODY TRJIURY :
INIURTES .

WAH RHNOTHER VEHIOLE INVOLVED:
NUMBER OF VEEICLEA: 0

.mm:

HhH VERTCLE IMSURED: THNEURARNCE COMPANY NAME:
INSURMNCE COMPARY ADDREEE:
AGENT RAME:
AGENT PHOME NUMBER.:

MORE INFORMATION:




06320606
Page 2of 3
MAINTENANCE LOCATION:
LURRENT LOCATION OF VEHICLE:

.nr HAME :

WAS VEHICLE INSPECTEHD
MILERGAE AT INSPECTION
WHERE WaAS INSPECTTON DONE:

INSPECTORSE HAME: INSFECTION DATE:

WAL VEHNICLE ROAD THOTED:
ROAD TEBT DEBCRIPTICM:
ROAD TEBT RESTLT:

CONP INSPECTED:
TNVESTIGATIVE BIMMARY :

PAR BTATIS:
wdE ARk PPk AR AR AR NDRAD THFORMATIONA A Ak kbbb A kAR A AR A AR AR b bbby

SOURCE: TRANSRCTION:
RECUBST TYPE:
REPURCHASE REASON:

DEALER BASCT
DPEALER MAME :
DEALER ADDREBE: , ,

CCHTACT:
PHOAE NVMBER FRX MUMEEE:
PROTUCT CODE: BODY TY¥PR:
TEIM:
BEHGINE TYPE: TRANSMISHION:
VEHICLE DRIVEAELE:
GAGE & BUY-BACK: O BRC WARRANTY DATE:
1 NADA: Q
BRLERS TAX:
DEPRECTATION:
TPARADE 1
AFTERMARKRET :
LEASE TEBRM:
DAMRGOE
OTHER :
BIRRNCH: NAME :
ACCOURT NUMBER :
INTEREST RATR: INTEREST DPAIDL:

DEALER ROYOUT:
ACCOUNT BALAMCE

LEGATL - LEAGAYT, TYFE:

LEMON LAN:
DEALER ADMINTATRAKTION: VEEICLE DEBTINATION:
RELEAEE LIEN PAYOFF:

TITLE BEAND:
REPLACEMENT VIN;

FEEE R AT AE ARV AR T e R TRONILY INJRI T TR IR R R AR ANT AT ATk kA A AR

NIMBER OF INJURIERS: O
COMMENTS :

NAMK : LOCATTON:
ADDRESS :

f.B'J.‘A'I.‘El ,
NUMBER

JRATING MIBITION: RESTRAINT :
TYPE OF INJURY:
TREATED « IF 830, WHERE!:
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kR R AR Rk bbb bdd ke v AT THPFORMATION®*dwr ek bdr b rrr e e d b dran

e

BUSINESS: % BUSINESS: 0
ACCIDENT : DATE QF ACCIDENT:
DRACRIPTION OF DAMMIE:

MIRCHASE/LEASH: 0O DATE OF PURCHASE/LBASE:
MILEROE AT PURCHRSE: 0 PURCHABE/LERSE AS:

DORE OWMER HAVE POSESSICH OF VEHICLE:
REBOLATION BOUGHT:

EERRRR TR A A S S E Rk kR ERC CONTACT THRORMATTON**hdkkdhddd bbbk bbb b dhhdhh bk d v ahww

HAME : CONTACT NUMEBER : 1l
COMPRNY = CONTACT TYPE:
CONTAET PHORE

AODRBAA i
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GENERAL MOGTOREB CORDORATICN

CHEVROLET DIVISION
. dM RESTRICTED
CUSTOMER :
ADDRESS APPLETON , WI 54914
HOME PHONE:
CAEE HUMBER: 06574018 VIN: 2G1WLS2M5T1152007

MODEL YHRAR: 1596

DATE OPENHD: 3002-04-08 BERIES LUMINA ERDAN
DATE CLOSED: 32002-04-08 MILEAGE, £000D
BOURCE : Fhana DELIVERY DATK:
BRC TYPE: Ho DEALBR HAME:
BRC PAEENT: DEALER ADDRESS:

ARREEFFEFTARARAAN SR EEREAAARAA A AR HORNERAL CASE INFORMATION X rwkddddhdhdbhddrdddtdduririn

J01 Engine other

0 REPAIR ATTEMPT(3) THERMAL EVRENT

B85 Warranty Clarification Customer Batlpfagtion
0 REPAIR ATTEMET(S) WARRANTY

What im the warranty start date on my vehicle?

CRM INSTRUCTIONME:
to look in the VIN Profile in Corepoint. If information im net found, CRM ko contact
cion Station for more asaimstance.

What im the warranty atart date on my vehiolap
*il'iiiii*i‘l‘l‘il‘*l‘iiil‘i‘*‘*l‘***!i*‘l“l‘i“l“lmx ]{Iam'f***********i'i'i'****""'**""i‘i""""""'i‘

CUHT BTATES SHE IS THE SPECOND {MNER OF A 1555 CHEVROLET LUMIMA WITH 60000 MILES. CUDET
STATER AER VEH HAS HAD THE CHECK ENOQINE LYGHT ON RND TODAY THE ENGINE EXPERIENCED A THERMAL
EVENT. CUST STRATEE SHE PORS NOT EFNOW NHERE HER VEH WAH TOWED TO AND SHE WAS TOLD SHE NO
LONUER HAS ANY WARRANTY. CUST SEEES IF THIS I8 TRUR. CRM ADVISED CUSBT THAT HER VEH'S
WARRANTY HAS ENPIRED AND THERE IS ONLY A GMPP SMARTCARE CN HER VEH. CUIT ATATES SHE THINXA
SHE SBOTLD HAVE A RENTAL VHH. CBEM ADVIEED CUST A RENTAL WILL NOT BE DPROVIDERD FRON CHEVROLET
I TO ¥ HARRRNTY LEPT. CORM ASKED CUST PFOR INFORMATION TO CREATE A PAR CRSE AND CJET
PISCONRRCTED CALL.

CLOSING DINSRTISFIHD

BARA HUOPFORD/CAC/ATXy; 03 387147373

AEAXEETEERRAAAAAAAAAAAAAAAAAAANES T PAR m:mﬁiiiii".I'I'-'I‘I“I‘i‘l“l‘****‘l“l“l“l“l“l“l“l“l“l“l“l“l‘

INCIDENT DATE: INCILENT TIME:
INCTIDENT LOCARTION

DRIVER RAME: DRIVER ROE:
DRIVEE DIBARILITY:

ONNER DESCRIPTICN:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD SDRFACE)
FUMBER QF FEOPLE: O BODY IRJURY:

INITURIES =




WAH VEHICLE IKBURED:

MORE INFORMATION:
HAINTERANCE LOCATION :
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAR VEHICLE INSFECTED:
KILEMIE AT INSFECTION:
WHERE WAE INEFRECTION DONE:

WAS VEHICLAR ROAD THABTED:
RCAD THET DHSCRIFTION:
RCAD TEST REEBULT:

COMP INEFECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

06574016
Page 2 of 3

INSURANCE COMPAMY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAM®:

INSPECTORA MAME: INBPECTION DATE:

FEFEPFE RN ARARAARANR N AR N T AN TARTREANNNYDAR THFORMAT IR reausrAan ke v eSS AN RNARERNANRRE T T

SOURCHE =

REQURST TYFPE:
RBASON :

PEALER BAS:
PERLHE KRME:
DBRLER ADDEEES: , ,
CONTACT: .,

PHOME NIMEEH :
PRODUCT CODRE:
BEIINE TYPE:

MILERGE & BUY-RBACK: 0
MERP

DEPFRECTATICN :
UBPGRADE :

INTEREST BRATE:

ACCOUNT BALANCE :

@z

REPLACHMEBNT VIN:

TRANEBACTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMIGEION :
YERIDLE DRYIVEARLE
BRC WARRRETY DATE.
HADA: O

BEALES TRX)

TETEREST PATD:
DEALER BUYOQUT:

LEGAL TYPE:

LBMON LAW:

VEHICLE DESTINATION:
LINY PAYOFF:

TITLE BRAND:

o e ol o A T o ol e ol o o O R ko o ke ol e e ke meL'! Im!ii-ﬁ-'l'i-l-i-i***iiiiiﬁ**iii*iiﬁiiiiii*****

OF IRJURIBS: ¢
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m! 2

.; LOCATION
BS:

CITY/STATE: .,

FHONE NUMDERR :

SEATING POATTION: REETRALINT :
TYPE OF INJURY:

TRERTEL: IF 50, WHERE:

ik b bbb bbb hhdd A A Ak RATRE THPORMATION T S e e e S v n AR ARAS R A A b AN

EXTERMAL CRSE WOUMBEEH : DATE:
TITLRE MAMES

BUSINRSS : & BOBINESS: 0
AOCTLENT: DATE OF ACCIDENT
DESCRIFTICH OF DAMAGE:

FURCHASE/LEASE: O DATE OF FURCHAGE/LEAAK.
MILERAGE AT PUORCHASE: 0 FIMCEAEE/LEASE AS:

DOBS OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

dkdkdkhkd kbbb b dhdhddndddd kDR CONTACT INPORMATION S d Ak dd kR m AR AAAAR AR SRR RN e kA nA AN

HAMIE - CONTACT WDMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




CHEVROLET CASE 560106640
: J. B. A. CHEVROLET
YR/MDL: 1996/LUMINA

Bags Case Information

13560106640
Page 1 of 10

TYPE: X-12141X

CITY: LINTHICIOM HTE
VIN: 2G1NNS2MOTI120036
REEF DEALBE: DDDO0
MILERGE: 10802
YEAR/MODEL: 1996/LUMINA

CASE TYPE 1 X-GM1LI41
OPEH DATE : 02/531/1958
REOPENED: N

LAST ACTIVITY DRTE: 13/39/1996
CLOBE DATB: 11/29/1996

BTATE: MD SIF: 210%0=-000Q
DELIVERY DATE: 09/19/1355

CORPORATE TASE §:
STATUE: &
ORIG ODPEN DATE: 0272171996

BY: CHRIA GAPCZYNEEI

BCRAP DATE: 12/31/9359

LITIGATION/RETENTICH REQUIREMENT HOLDE:

CEECK OF REIMBURSHMEWT

OFF TAX YEAR

CONTACT TYPEH: ONNER
CONTACT METHOD: T-TELEPHONE
ORIGIN CODE:

TARGRET AREBA: MIBC-MISCELLANEOUS

HOURCE CODE;
LOCATION: 1241
RARRANTY: I
REFAIR ORDER»
BAFETY Ch3H: ¥
LEGAL PFILE: {Y/H)
REIMEURBED OWNER:
WARBANTY CODE: I

{ I/ carr}

DEALER CONTACTED: N
CONTACTED DATE: 02/28/1886
DEALER CLOBED : 02/29/1996

REQURST CODES AND COMMENTS

LR # CLOBE DRAC
JEL 0 0/ CLATME ENGINE CAUGCHT OM FIRE
Ta9 @ 0/ CLATME DEFECT CAUSED DAMAGE

ONNER DEMAND AMT: £0.00

RO DATE:

COBTOMER SATIBFACTION: D
ARBITRATION LETTER 1 (Y/M)
ARBITRATION OFFERED: TRADEDUT ¢
VEHICLE BUYHACK: ¥

DEALEF. WUMEHRE: 14185
HAME: J. B. A. CHREVROLET
CITY: GLEN BURNIE 8T: MD
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Sercificates

. Certificates Data avallabls for this cass.

Ganaral Comsent s

OCOMMENT TYPE: O-OENERAL ENTERED DATE/TIME: 02/21/1996 14:01:53
2-21-9§ ++¢ o/ (REP FROM LISTED DLR) 8BTS THAT BUSINESS IS ORIG O OF V
B W/0 PREV HIAT...0/BTS THAT VER WAER ETUCE IN SOME SKOW...0/8TE THAT
TR PERECH WHO HAD REETED VEH (KAME UNEROWN) ATTEMPTED TO GET VEH OUT
OF SNCW...0/8T8 THAT VEH THEN CAUSET FIRE...O/8T8 VEH IS PREGENTLY AT
LISTER DLR FOR INBPECTION..CO DCC W/ EHOP FOREMAN AT LISTED DLR [JEFF}
.« .JEFF ADV THAT EVERYTHIRG UMDER HOOD IE DAMAGED. ..C0 ACK...C00 TRANSF
BEED ¢ TO 1241...DMIGHT BROMN

02721796 wewwr o) DISOOMNECTHD EEPORE DO DOULD TRARA.. .00 OF of Bf ...
00 COMPLETED 1241 BCREEMS....00 ADV O/ APPROX 10-14 BUSINESS DAYS...

STRPFHANIE BELL
CHEVRCLET 1241

OCMMENT TYPR: G-GFHNREAL ENTERED DATE/TIME: 03/04/1%38 13:20:29
03704796 .7 ERECEIVED CALL PRON 5. MC PARLAND AT MID ATLANTIC REGTON. O
- MO PRRELAND REQ 1341 CARR EE DELETED BO FYLE CAN BE PROCERAAED UHDER 1
241X GUIDELINES..I REV'D FILE & EUBMITTED FILE FOH DELETION ON THIE D
TE..

GLEEMAN

LET 1241
OCMMENT TYPH: €-REIMB. DAYME ENTERED DLATE/TIME: 03/21/1996 00:00:101
EIVBACK FOR 1241X CASE - FIRE DAMAGED

CCMMENT TYPE: G-GENERAL DATE/TIME: 07/15/1996 15:39:3%
7/15/96...1 REC/D BCRAP REQUEST...REGION INCLUDED PHOTOS, AND REPAIR
ESTIMATE. ..I REV/D CASE AND REQUZAT 15 FENDING SIGMATUHE OF L.B.
DICKIMBON. . » -

‘TODD HAMERY
LBOAT, YNVENTORY

COMMENT TYRE: GQ-GENERAL ENTERED DATE/TIME: 11/20/1996 11:18:08
11/20/96. . .00 REC/D COMPLETED SCRAP FROM REGIONM. .REGICH ENCLOSED ECRAP
PING CERTIFICATE, TTITLE, AFD FROTOR OF VEH DRSTEUCTION ALOWG W/ OTHER
DOCH. .00 TO FILE DOCE AND LEAVE MEG FOR D. TMEERG TO FLACE CRBE IN FRO
m-------;...;

TODD HRANERY

LEAOAYT, INVENTORY

COMMENT TYPE: 5-REPURCHAPE ENTERED DATE/TIME: 1172971998 00:00:01
OSH CONVERTED FROM 1241 TO 1241X FCOR FIRE DAMAGE

COMMERT TYPR: 7-REPURCHASE ENTERED DATE/TIME: 11/29/1996 00:00:01
UNIT SUFFERED FIFE DAMAUE - LEBE EXPENSIVE TO REPURCH V8
REFAIR. REGICN WILL REQUEST BSCRAFPING ADTH.

TYPE: C-~-CLOBE ENTERED DATE/TIME: 11/25/1996 00:00:01
EEE 1341 CASE
DITTO
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aM 1241

GN 1241 Data avallable for this capa.

1341 A
No O 1341A Data avallabla for this case.
aM 1341 D
Mo OM 12410 Data avallabla for this cass.
aM 1241 X
CRASE TYPE: CREATE DATE: 03/05/1996 AOBIGNED DATE: 0272171996

RECREIVED DATE: 95/131/199& DUE DATE: 03/21/155£ RELRARE BRIMMED DATE:
DERLER MUMBER: 14188
ALLEDGREE COMPONENTS DEFECTIVE: EMXIINE FARTE, BAINT, PLUGKIRES
ALLENGEL DEFELCT: DRIVER
DEECRIFTICH
BOURCE: SPOKE W/RERV MGR AT J.B.A. CHEV, DAVE BOGGB
DRIVER IMCIDENT CAUSE:
I GOT STUCK 1IN THE SROW..I REVED THE BEMGINE IN AN ATTEMPT TC OET OUT OF THE

HRON. THE VEHICLE THEN CAUGHT FIRE.

PRIVER SANE AE OWNER: N TYPE OF LOBS: F
PROPERTY DNERCRIPTION:

PIRCHASE PRICE: $15,111.00 CLAIMED AMOUNT: $15.111.00

AMODKT: %$15,111.00 REPAIR COST: 40.00
ICLE DIBBOBITION,
PAYMENT OREDIT PAYMENT MMOUNT: £15,111.00
FAYMENT TO: WATIONAL CAR RENTAL
ZONE FAID:

RELERER PORM ETCNED: ¥

ARTICLES CBTAINED: N

REASCN ARTICLES WOT OBTAINED: VEHICLE REPURCHASE

CLATMANT SANE AB OWHER: N

CLAIMANT MAME: BPARELE MCFARLAND JOB CORE: CAM
ABM ASEIGNED: CXB GENERAL COMMENTO ONLY:
REMAYN CLATMANT :

PEDING NECISION DATE:

GM ROT RESPOMEIBLE IED: DATRE :

INCIDENT DATE: 01/18/1996 TIME: 0D:00:01

FURTHER INVESTIGATION DATE

FIRTHER INVEETIGATION DATE: 03/325/13%6

INVESTIGATOR EAMNE: WAINE ARWOLD, ERR

INTCRMATION

HATURE OF DANAGE :
ENGIHE WIFE HREEESS BURNED, SLIGHT FAINT BURN, EPARKFLUG RIEES DISINTEGRATHD

FUEL LINES MELTED.

DRIVER AGE: 0 DRIVER BEOEREN TO: N
IN VEHICLE: § OTHER VEMICLE INVOLVED:
JTEVCLVED: FERSCHAL IHJURY:
RATDRE OF INJURIBA:
FATALITY: :

VEHICLE PRINCIFLE UBE: BUSINESH
VEHICLE INBFECTED: ¥
VEHICLE TYPE: N-NEW RXLE TYPE: TRAWNBAKLE
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FRODUCTTOR DATE: TERESMIESION TYPE: ATS0-E AUTO
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Reimburpaments

.mhurnmnt Cass 950106640 5004912

PAYMENT TYPE: H DRALKER NIMBER:
DESCRAYPTYON -

VIN: 201NN52MOTS120036 MILRAOE: 10800

DREACRIPTION: REPU

KODET: YEAR/CODE: 1996 DOCUMENT WOMBER: 135800

LABOR PAY: 50.00 PARTH PAY: 50.00

MBRT PAY: §15,111.86& TOTAL PAY: 615,111.86

CODE: 07

TYFE: H

HAMME: MATIONAL Ohlk RENTAL SYETEMA

AMOUMT: 515,111.85 DOMMENT NIMEER: 000000 VoIl
CHECK. NDMERR: 1 CHECK PRIRT ISSUH DATE: 05/14/195&8
NET FAYMENT RAMOUNT: £0.00

1089: W TIN NUMBER:

Relmbursstent Histoxy

VIN:

BNTRRED DATE: (270171930 FAYMENT AMOUNT: O CHECK NUMBER:
FAILURE CODE:

EVENT CODE: REPURCHASE TND:

PAYMENT TYFE: TOTAL PAYMENT:

.:n:m:cm:

VIN:

RETHRED DATE: #3/21/1556 PAYMENT AMOUNT: 0 CHECKE NUMBER :
PAIIURE CODE:

EVENT CODE: REPURCHASE IND.

PAYMENT TYPE: TOTAL PAYMENT:

DEBCRIPTICN :

VIN: JG1WHSANOT?132QQ03&

EFTERED DATE: 05/13/1996 PAYMENT AMOONT: 1511).86 CHEQE NUMBER:
FATLURE CCDE: 98

EVENT CODE: REPURCHRERE IND: Y

PAYMENT TYPE: H TOTAL PAYMENT: %0.01

DESCRIFTION: STRAIGHT REFURCHABE

: 05/13/1%96 PAYMENT AMOUNT: 15111.8¢ CHHCK NUMBEE.
FAILURE CODH: 58
EVENT CODE. REPURCHAEE IND: Y
PAYMENT TIPE: H TOTAL FAYMENT: $0.01
DESCRIFTION: STRALGHT REFURCHASE

VIN:
ENTHRED DATH: 0571471998 PRYMENT AMODNT: 15111.86 CHECK NUMBER: Cl60446%2
FAILORE CODH:

EVENT CODE: REPURCHASE IND:
T™YER: TOTAL PAVMENT:
IPTION:
VIN: 820

ENTBRED DATE: 05/20/19%¢ PAYMEMT AMOUNT: 15111.085 CHECK WHIMBER:

FAILURE OONE: 58
BVENT CODR: REPURCHAEER IND: ¥
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PAYMEET TYPE: H TOTAL PAYMENRT: 50.01
DRECRTPTICN: BTRAIGHT REPURCHASE
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Arbitration / Msdiation

.xb:l.trntim / Mediation Data avallable for thia cans.




Product Liablility / Breach

Product Liability / Breach Data svailable for this case.
fed Documenty

Wo Related Documents Deta svailable for this csse.

Parties Involved

TYPE: DRIVER

HARME: ME  ROBERT -

COMDPANY :

ADDRESA : IMIKHOWH

CITY: ALPHARETTA HTATE: GL ZIP: 00000-0000
hIE: 000 HOME PHONE:

BUSINEEEZ PEOWE: {(000) 000-0QQ0 EXTENTTION:

INDEMMTYFICATION DECIGION: DATE:

LNDEMIFICATION FEQUEBT: 0 DATE:

TYPE: CLATMANT

HAME: ME  JAN WERMBE
COMPANY 1

ADCRESS: F © BOX B702

CITY: LINTHICOUM HIGHTS BTATE: MD 2IP: 21080-0000
AGE: 000 EOME FHONE: (000) 000-0000
S8 PHOME: (410) 6859-86860 EXTENTION:
FICATION DECIEION: DATE:
FICATION RECUBST: O DATE:
TYPE: ONNER
HAME: MR. JAN
COMPANRY
ADDRBEE
CITY: LINTHICUM HTH BTRTE: MD 2IP: 21090-C000
AGE: 000 HOME PHONE: {(Go0) 000-0000

suekess e2ovE: [ E==TERTION:

INDEMRIFICATION DECIOION:

INDEMNIFICATION REQUEBTa: O

DATRE :
DATE

139501 06t
Page & of 10




Injursd Parties
. Injured Party Data available for this case,

CRERTICN DATE: 1173071598 DESIBICH DATE: bA/14/1996
MHBCE RECUESTED AMOTNT: £15,111.00 CEHECK DATE:
CHECE/CERTIFICATE NUHEER .

AUCTION HOUAR: AUDTION CERE,
VRHICLE DIEBDOSED DATE: 18/730/199% TRADE I
ACCOUNT MUMBEER DARTE AMOUNT: %0.00

ACCOUNT NUMHEER LABOR AMOUNT: $0.00

COST TO DIV: 50.00

AMMINT RECOVERED: 50.00

EET LOSE BUYBACK AMOUNT: $15,111.00

NADR RMCUNRT: 514,835.18 TRANSFER MILES: 010802
OCODR: V-ETEATGHT REPURCHABER

TROURLE OODRA: TOY

BROBLEM OCCURANCE NTMBERE: 0 O

13560105640
Page 9 of 10
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Correspandencs

DMAC Correspondence Data availabls for this came.
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i CHEVROLET CABE 269588064 TYPE: X-1241X

!nhn:'m : 1997/LOMIMA

Base Cage Information

e
ADDRESE )

CITY: DPHOENIX ETATE: AZ EID: BEDIL-OODD
VIN: 201WLSIN1VS129877 DELIVERY DATE:

RESY DEATER: DOOOD

MILEMGE: &00 CORPOBATE CASE §#:

YEAR/MODOEL:1 1997/LAUMINA

CASE TYPE 1 X-GN1341 BTRATUS:

OPEH DATE : 05/324/1998 ORTG OPEN DATE: 048/24/155%8
REOPENED: N

LAST ACTIVITY DATE: 01/31/19%7 BY: CHRIS GAPCTZYNSKT
CLOBE DATE: ©1/31/1997 BCRAP DATE: 12/31/9955

LITIGATIOR/RETENTION REQUIREMENT HOLDS:
(HEON OR REIMBURSEMENT
OFEM TAY YERR

CONTACT TYFPE:

CONTACT METEQD: T-TELEFHONE
OBRTGIN CODE:

TRRGET AREA: MIBC-MISCELLAMECATA
BURCE CODE:

LOCATION: 1241 CHMNER DEMAND AMT: #0.00
WARRANTY: I  {IN/OUT)

REPAIR ORDER: RO DATE

BAFETY CASR: X CUSTOMER BATIGFACTION: D

LEGAL PILR: {Y/W) ARBITEATION LETTER : (¥/W)
REIMBURSED OWNER : ARBITRATION OFFERED: TRADEBOUT:
WARBANTY CCDE: I VEHICLE BOYBACK: Y

DEALHR CCNTACTED: W DEALER NUMBER :

CONTACTED DATE: 01/14/1997 HAME :

DEALER CLOSED : 01/14/1599%7 CITY: oT:

REQUEST COOES AND COMMENTH

CCE  # (ICSE DESC
JO1 0 T/CLAINS FIRE ORIGIMATED UNDERNE

oS 0 T/CLATMS DEFRCT CAUSED INCIDENT/VEH DAMAGES
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Cartificaten

. Cartificates Data availabls for this canse.

Ganaral Comments

COMMENT TYPE: G-OEMERAL ENTERED DATE/TIME: 09/24/1996 17:08:48
09-24-96...T/ ON BASE ¢/ ON BEHALF OF CAR RENTAL AGENCY...T/STE THAT
VEH WAH BEIM( RENTED OUT WHAN O/ CLAIMS TO HAVE BEEN MAXING A LEPFT
BAND TRK AMOXE APPRARND UNDRENBATH HOOD...EVENTUALLY LEADIRG
TO A FIRE IN THE ENGINE COMPARTMENT..T/BTE VEH WAS TOWED INTQ LIETED
DLR RROUMD 2:00PM ON 9/23...T/ETE HC INJURIESH...CO ACK..CO ADV FILE
§..ADV THAT A PRODUCT INVESTIGATION SPEC WOULD BE ¢/ & O/ SBOULD
HERE SCMETHING BY THE END OF THE BUSINESS DAY 9/24..0/ACK..CO THANEKED
T/ FOR Cf..JAMEE STURDIVANT

NOTB: T/ 8T8 I8 THE C/..ALSO BTS VEH I8 i FLEET FROGRAMED VEE. ..

COMMBNT TYPR: U-GENERAL ENTEFED DATE/TIME: 09/25/1996 15:27:22
5725/96%«Y ATTHMPTEC TO CONTACT T/ME. REED GALE (ALAMO RENT-A-CAR); RB
C'D HIP AUDIX; LEFT MBO: ACK LIETED CORNCERN; CMD WOULD LIKE TO DISOUES
INCIDENT FURTHER, ELB CONTACT CAC ¥ BARLIEST CONVENIBNCE,; PROVIDED FIL
E § & CAC BOO#. .MENXT SDECIALIAT: FPLS TRRNS /70O ME.. THANES. .WILFRED MO
B 1241..X159&

92595 wer T/CFRSRED TO SPEAE W/PREV BPEC...CC REV FILE...COD
C/WILFRED AT HIS EXT...CC TRANAYEIRRED C/TO WILFRED MOSS...RENEE

oKX

/96%+T REC'D TRANB C/; SFOKED TO CLAIMANTE (MR REED GALE & MIKE RO
LLINGS) & COMPLETED 1241 ECHN'E...I ADV'D CLAIMANTE 1¢ TO 14 BUS. DAYES
FOR CMD TO OCOMPLETE 1241 BCM'S, .CLAIMANT ACK. .WILFRED MOBE 1241

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 05/27/1996 131.:54:21
REQION CONTACTED DLR NEO HAS INAHBLE TO DETERMINE CATEE OF FIRE. .REGTON
HAB ASBIGHED J.Q BMITH, BARR TO INVESTIGATE CASZ THIS DATE.

BTEVE BROMM

COMMENT TYFE: G-REHIME. FAYMH BNTBRBD DATB/TIMB: 13/03/1996 00:00:01

TO REAPURCHASE VHHICLEH DDH T0 EXTHNSIVE FIRR DAMAGE THDEREOD

WHIOH WILL REQUIRE BCRADDING OF THE VEHIOLE. VEHIOLE IE OWNERD BY HATIONAL
CAR RENTAL

COMMEMT TYPE: G-GENMERAL ENTERED DATE/TIME: 12/04/1995 07:43:23
12/3/96. .00 REC/D BCRAP REQUEET FRON REGION. .REGIDN ENCLOSED COVER LET
TER, AND PHOTOCOPIRD PFHOTOR OF VEH DESTRUCTION. .CO REVIEWED AND ATPROV
AL IH PENDING SICMATURE OF L.E.DICKINSON..

TODD HAMBY
LEGAL YNVENTORY

COMMEN'T TYRH: G-GRNERAL ENTENED DATE/TIMNH: 12/10/1599& 14:13.:55
REGION AAE COMPLRTRD REFURCHASE TRAESACTION. .REGION HRA TITLE AND
LIEN SZATISPIRD IN PCARSAYCA . .REGION HAS AUTH ITS, WARREN, MI TO SECURE
YEHICLE RND SCRAFP ...TC COMPLETE HEQUISITE FAPEEHURE RNL HETURN TO REG
ION WHO WILL ASK POR CLOHE...

BRUMM
REAION

COMMENT TYEE: G-GENERAL ENTERHD DATE/TIME: 01/14/1997 09:4£3151
1/14/8%7..00 REC/D COMPLETER SCRAP FPROM RBAION. ...CO0 REC/D...CC OF TITL
E, BCRAPF CERTIFICATE, AMD ERECTOS OF VEH DESTRUCTION....CO TO FILE DOCH
AFD LEFT MS3 POR L. LANDRY TO PLACE CAAE IR FROCEEE FOR CLOSTING. ..




LEGI.L IMVENTORY

.numm: - GENERAL

13960568064
Fago3afll

ENTERED DATE/TIME: 0171771997 13:432:48

01-17-57e*x+REC'L REQ FROM 5. BRUMM AT RE4GIOR RE( DELETION OF 1241...I

BUBMITTED REQ
NICK BOWBES 1241

COMMENT TYPR: 5-REPURCHASE
FIRE-UNMDERHOD

COMMENT TYPE: C-CLOZE
HEE 1241 ECREENE
EAME

ENTERED DATE/TIME: 01/31/1%97 00:00:01

ERED DATR/TIME: O0L/31/1597 Q0:00:91
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aM 1241

GM 1241 Data avallable for this caas.

241 A
Ne GM 1341A Data avallable for thip casm.
GM 1341 D
NHo M 12410 Dmte avallable for thie <¢eem.
M 1241 X
CANE TYPE: CREATE DATE: 017211997 RSSIGNED DATER: 09/27/1995

RECEIVED DATE: 10/20/1996 DUE DATE: 10/27/1996 RELERSE SIGNED DATE:

DEALER MUMBER: 35000

ALLEDARD COMPONENTE DEFECTIVE: ALTERNATOR

ALLEDGED DEFECT: CMD INYEETIOATOR

DESCRIPTION:

SOURCE: CAC INPUT TO ORIQINAL 1241 CASE.

DRIVER IRCIDENT CAIOR:
I FOTICED EMOKE COMING FROM UNDHER HOOD ..J S90T OUT AND RAISHD THE HOOD AND NOT
ICED PLAME...VHH WAS BURNT LOSS OF POWER STHHRIEG..FIRE DEPT RESPONDED TQ PUT
QUT THE FIRE....I BELIEVE A CMD DHFBCT CAUSHD THR FIRH...

DRTURR BaAME RS OWNRR: Y TYPE OF LOSE: F
PROPERTY DESCRIPTION:

MIRCHASE FRICE: $16,530.00 CLAIMED AMOUNT: #14,53C.00

AMORONT: 416,530.00 REFAIR COBT: %510,000.00
ICLE DIEPOSITION: NONE
PAYMBNT CREDIT: PAYMENT AMOUNT: §1€,530.00
DAVMENT TO:r 158530.81
ZONE PAID:

RELFASE FORM SIGNED: ¥
ARTICLES ORTATNED: M
REASON ARTICLES MOT OBIAINED: VEHICLE DRMAGED OMLY
CLAIMANT SAME AG OWNER: Y
CLATMANT MAME: ETEVE RRUNM JOB CODE: Ch MAGE.
ASH ADATCHED: EFE GEMERAL COMMENTE ONLY:
REMAIN CLAIMANT :
PEEDING DECISION DRTH:
M BOT RESPONSIBLE IND: DATE:
INCIDENT DATE: 0972171996 TIME: 00:00:01
FURTHER INVESTIGATION DATE:
FURTHER INVESTIGATION DATB: 10/02/1996
INVESTIGRTCE MAME: J.G. SMITH, BAR
INPORMATION: EXTHNT OF UNDBEEOOD PIFE HAS MADR VEHICT.E
PINACIALLY IMPRACTICAL TO BREPAIR...SMOKE HAS GOTTHEH TO INATDH OF VHHICLE RS ME

HATURE OF DRMAGE:
VEHICLE CAUGHT FIRE UNDERHOOD ANDr ENTTRE PNGINE COMPARTWMENT WAS CONBUMED BY FI
REI

ORIVER ACEH: O DRIVER EPOERN TO: N
IN VEHICLE: ¢ OTHER VEHICLE INVDLVED:
INVOLVEL: PEREOHAL INJURY:
HAIURE OF INJURIES)
FATALITY :

VEAICLE PRIHCIFLE USE: REMTAL
VEHICLE INOSFECTED: ¥
VEHICLE TYFE: M-NEM AXLE TYFE: PRONT
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PRODUCTION DATE: TRANBMISHION TYPE: ALTO
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Reimburoenenta
.tnmunmt Case 95058064  &020248
PAYMERT TYFE: H DEALER WNUMBER:
DEESCRIPTION:
VIN: 2GIWLSIMNIVS129577 MILEAGE: HUO
DESCRIPTION: TO B
MODEL YERR/CODE: 1997 DOCUMENT NUMBER: 338813
LABOR BAY: &0.00 PARTS PAY: $0.00
HET DAY: £16,530.62 TOTAL PAY: J16,530.82
CODEa 02
TYPE: H
e : TR
AMOUMT: $15,530.82 DOCUMENT NUMBER: 000000 ¥iID:
CHECK FOMEER: 1 CHECE DRINT IZEUE DATE: 12/03/19%96
MET PAYMENT AMOUNT: $0.00
109%: N TIN WUMBER:

Relmburgement History

YIN:

BMTERED DATE: 0270171930 PAYMENT AMOUNT: © CMECK NUMEERR :
FATLDRE OODE:

BUBNT CODRE: BEPURCHASE IND:

PAYMBENT TYEE: TOTAL DPAYMENT:

.:nxm'mu: '

VIN:

BETERED DRTE: 12/02/1956 PAYMENT AMOUNT: 0 CHBCK NUMBER:
PATLURE OODR;

EVENT CCDE: REPURCHASE TND:

FAYMENT TYDE: TOTAL PAYMENT:

DESCRIPTION:

VIN: 2GINL52ZM1V9129577
DATE: 12/02/1596 PAYNENT AMOUNT: 16530.652 CHECK NUMBER:
FAILURE CODE: 5A

EVENT CODE: REPURCHASE IND: Y

PAYMENT TYPE: H TOTAL PAYMENT: £0.01

DESCRIPTICH: STRAIGHT RETURCHASE

VIH:

BETERED DATE: 12/02/1956 PAYNEMT AMOUNT: 16530.62 CHECK NUMBER:
FAILLIRR CODE: 98

BVENT CODE: REFURCHASE IND: Y

PAYMENT TYER: H TOTAL PAYMENT: £0.01

DESCRTPTION: ETRATAHNT REFURCHARSE

VIN:
DATE: 12/03/1996 PAYMENT AMOUNT: 16530.61 CHECK NOMBER: C20055323
FAILDRE ODE:

EVENT CODE: REPURCHASE IED:
TYRE: TOTAL FAYMENT:
IPTION:
YIN: 549

ENTBRED DATE: 12/09/195%6 PAYMENT AMOUNT: 16530.62 CHECK HUMBER:
FRILURE CCDE: 28
EVENT CODH: REPURCHREE IND: Y
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PRAYMENT TYFE: H TOTAL PRYMENT: 50.01
DESCRIPTION: STRATIGHT REPURCHALE
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Arbitration / Madiotion

.xbitrltion / Mmdiation Data availahle for this cams.




139505880064
Fage D of 11
Product Liabilicy / Brsach

..Prndur:t Liability / Breach Data available for thie case.
tad DoCumMMNLe

Mo Related Documents Data avallable for this case.

Pareien Involwed

TYPE: OWNER

HAME »
COMBPAKTY =
ADDRESS :

CITY: PROFNIX ETATRE: AX ZIF: B85034-0000
AGE: Q00 BOME FHOWE: {000) 00D-0000

nmmss reorz: [ mm::mh 241

INDEMNIFICATION DECISION:
MIFII'.’.‘ITIDH RECAUBEAT: 0 DhTE:
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Injurad Partias

.:::jurnd Party Data available for this case.
hases

CREATION DATE: 0171471597 DROIBION DATE: 12/05/1556
CHECK REQUBSTED BMCUNT: 31£,530.00 CHECK DATE:
CHECK/CERTIFICATE HUMEER :

AIFCTION HOUSE: ATCTION CHECK:
VEHICLE DISPOSED DATE: 12711715996 TRALE OIT:
ASCOTUNT HUMBER FARTH AMOUNT: 60.00
ACCOUNT NIMEER LARCE AMOUNT: 50.00

COBT TO DIvV: %0.00

AMOUNT RECOVERED: §0.00

HNET LOEBE BOYBAOK AMOUNT: §16,530.00

NADA AMOTNT: #14,4%0.00 TRANSFER MILES: 000BO0D
CODE: P=-FRODDOT LIAPILITY

TROURLE CODES: TO9

EROBLEM OCCURMRCE NUMBERS: 0 0
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Corrappondanss
IMAL Corrsspondance Data available for this case.
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CHEVROLET CRER STO275834 TYPR: X-1241X
' MORBE CHEVROLET
YR/MDL: 1997/MONTE CARLOQ

Basms Cass Informaticn

OMNER :
ADDRESS

CITY: WEST PALM BEACH ATATE: FL ZIP: 33406-0000
VIR: 2G1WW12ZMBVILlE0009 DELIVERY DATE: 11/04/1996
RESP DEALER: 00000
MILEAGE: 15109 CORPORRTE CASE #1
YEAR/MODEL: 1997/MONTE CRARLO
CASE TYPE ; X-GM1341  STATUS: ©
: 04/30/199% ORIG OPEN DATE: 04/30/1537
RREODEN H
LAAT ACTIVITY DATE: 04/17/1998 BY: CHRIS GAPCEYNSKI
CLOSE DATE: D4/1%/1998 SCRADP DATE: 12/31/9999

LITIGATION/RETENTION RE{UIREMENT HOLDE:
CHECK OF REIMEBURSHEMENT
OPEM TAX YEAR

CONTACLT TYPE: OWNER

CONTACT METHOD: T-TELERPHONE
ORIGIN CODE:

TARGET AREA: MISC-MISCELLANEOIE

BOURCE CODE:
LOCATION: RSL OWNER DEMAND AKT: §0.00

WARRANTY: I  (IN/OUT)

REPAIR ORDER: RO DATH:

BAFETY CASB: Y CUSTOMBR SATISFACTION: D

LBGAL FILR: {¥/H) ARBITRATICH LETTER : (¥/@)
REIMBURSED ONNER: ARBITRATICN OFFERED: TRADROUT:
WARRANTY CODE: I VERICLE BUYBALK: Y

DEALER CONTACTED: N DERLER NUMBER: 28314

CONTACTED DATE: 09/11/1997 FAME: ED MORSE CHEVROLET

DEALER CLOSED : 04/08/1958 CITY: LAKE PARK AT: FL

RECATRAT CODEE AND COMMENTS

ChE ¥ CLOSE DRaC
J01 D ofCLATMS PFIRE TUNDER THE HOOD
T0? D O/CLATME DEFECT CAUSED DAMAGE
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Cortificacas

.mrtir:lcitea Data available for this case.

Ganeral Cowmantns

COMMENT TYEE: O-OENERAL ENTERED DATE/TIME: 04/30/19397 08:59.33
‘faufﬂjiiiii

TAO/PROM AVIE BENT.A-CAR ST8 BRAFRE CGAVE OUT AND VEH CADGHT ON FIRE
FROM DNDER HOOD WHILE FENTAL CUSTOMER Whs DRIVING ON 4/34/97...Tf4ATH
FIRE DEPT WRS C/...T/5TE VEH IS NOW AT ED MORSE CHEY...T/BITABLISHED
FILE AND TRANSFERFED C/TO PRODUCT INVESTIGATIONS GROUP...

MATT MCCRRARY

04730797 #+ I BPOEKE ™ O/ & COMPLETHD 1241 SCRBENH & ADV 10-14
BURINERSE DRY TIME FRANE...O/ACK...

DON BCHULTZ F.A.R.

COMMENT TYFB: O-GENERAL ENTERED DATE/TIME: 0570571597 14:05:27
B.BE REGICN ASSIGNED INSPECTION TO JIM DADGHERTY - EAR VYA MATL ON
E/3/97. MAR

COMMENT TYPR: O-GENERAL ENTERED DATE/TIME: 06/23/1997 13:30:58

£-23-97 &% T REC MESEASE FROM 5. MONTICELLI: JOHMNY RILL PROM PLEET
. BENGR. WAS CONTACTED BY RVIS FOR INFD ON THIS CBE... DLR ADV
J. BILL CMD INSPECTED THIS VEH..- AVIS 18 RRQUERTIMS POSITION...
U W/ MARN HROD¥RICK IN THE SOUTHEAET REGION AND LEMT VME REQ
HAE EOOITION AT THIE TIME TO C/CONTACT CLATMRET TO PROVIDE
OMD POSITION... I RE(] M. ERODERICK F/U W/ ME TO ADV CMD POSITION
AT THIS TIME... I WILL F/U W/ JOMANY BILL TO ADV INFO FROM RRGION...

TIGE COSMOS, FAR TERM

COMMENT TYFE: O-GENERAL ENTERED DATE/TIME: 06/24/1997 08:30:42
E-24-97 +++ T REC O/B FROM REKGION (M. BRODERICK) ... REGION ADV WOULD
BR COMTACTING FLEET TO OBTAIN VEE COET INFO AND F/U W/O/TO ADV
OMD POOITION...

TIGE COSMOB, FAR TEAM

COMMNENT TYFE: G-OENERAL ENTERED DATE/TIME: 07/10/1997 141291146
T=10=-57 *=+ J REC CALL FEOM M. BRODERICK FCR 1241 DELETE... I FORWARDE
D EBEQ...TIUH COSNOE, FPAR THAM

COMMBNT TYPE: G-GBRNERAL ERED DATE/TIME: 09/16/1997 11:34:12
8/16/97

T RBC O/ FROM MARE BRODERICK AT BOUTHEAST RESICH. MARK REQ THAT

1241 FILE BE REBOPBNED AB NEW INFO AVATL. I REDPRNED 1241 AND REJECTRD
CLOSE TO REODEN FILE.

JEFF LINDOQUIEY CHEVROLET F.A.R. TEAM

COMMBNT TYFE: G-OENERAL ENTERED DATE/TIME: 0%/23/1997 08:20:20
9/3a/97
I RRC C/ FROM MARK HRODERICK AT EOUTHBAST REGIONAL OFFICR.  MARK REQ
EE DELETED S0 PILE CAN BE CONCLUDED AS A 1341X. I ADDROVED
oM.
JEFF LINDQUIST CHEVROLET P.A.R. TEAM

COMMENT TYPE: O-UBNERAL ENTHRED DATE/TIME: 10/15/1997 14:459:13
AT Edddr v wGOUTHERAST REGQTICHAL OFFICE REFDRCHASE FILE*twiidddwwddidddd
A ahahdONPFIDENTIAL THFORMATION FOR INTERNAL USE ONLY || |débsssrvdres
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DOCUMENTH FORWARDED TO CAC-RAL BOCTMENTE AT REQTON
X ORT3 PUYRRA ORDER OTHER REPATR ORDERP
mveIoe {aPT) COPY OF HADR
RECEIPTE

_X__BIGNED ACCEPT LTR/EBB LTR

HAME N TITLE: AVIE RENT-A-CAR

LIBNHOLDER WAME: HCHE

ADDRESE : WOWE

CITY, BTATRE, ZTP: HONE

CONTACT PERSON/PHONE #: RON WELLE/ 305=-637-4856

ACCOUNT ¥: M/A DLR/CONTACT PEREON/PHCNE #: ED WORRIE CHEV/DEMNIE
PAYOPF/PER DIHN/GOOD TIL: NONE SHOEMAKER/ 561-B44-5263
DAN BEROKETECK, G-THE-2087kehadtddtddderstuRkaRaaandsbbdvvddddbvaay
VEBICLE WILL BE BCRAPFED...MARK ERODBRICEK WILL HANDLE THE SCRAFPTHG
REQURST WITH OCAC LEGRL DEPT.

THANEH, DAN BREONEIECK, SCUTHERST REQION.

COMMENT TIPE: Q-GENERATL ENTERED DATE/TIME: 10/22/1997 10:00:30
10-24-57.....1/C/DAN SERO AND LEFT MESOAGE BXPLAINTHG THAT FILE NEEDS
TO BE TURNED TO AN X FILE AND THAT WILL: NEBD A RELEAEE FORM CLEARING C
MO m LIlEﬂlI‘IT BEFORE CAN OUT CHECE.....

COMMENT TYDPE: S5-REIMB. PAYME ENTERED DATE/TIME: 10/23/1997 00:00:01
ETRAIOHT REPURCH

COMMENT TYPE: 3-GENERAL ENTERED DATE/TIME: 10/23/1997 14:16.48
10-23-97

Rk ki bk hhAARARAA AR AS NN

SHIP PILE AMN KENDERESKT

CCAC RESALE
pLR UBE ONLY 800-CHEV-0Q7 OR Z48-658-1684
REGION USE ONLY 0-366-1684
A8 A Al A A AT el e e e e v e ol ol ol ol ol ol ol ol ol ol 0 ke N
I/REC'D HECRSSARY DOCS FROM REGION TO PRECESS REPURCH....I/WILL
PROCESS PAPERWORE AND FORNARD FILE FOR CHECEK RPPROVAL....IF o/C/B/
PLS ATTEMPT TO REACH MH AT 4928 AMD IF K/A PLEASE REFER O/ TO DIR ...

THANKS ANN XENDERSEI CCAC RESALE X43a¢
10-23-97......I/FORNARDED PILE TO K DAVIS FOR CHECK APPROVAL
BUT CHECK WILL ¥OY ABRTVE UNTIL WEEK OF 11-1 DUE TO MEW CHECK
PROCESH . . . .0l FENDAREXT CCAC RESALE

COMMERT TYFE: G-GENBRAL ENTERED DATE/TIME: 11/05/1997 16:27:0%
11=05«97..... LIFC/DLR CONTACT PERBON LISTED IN SERD CMTE AND WO
NOEKS AT CLRE AND HRS NQT FOR A WHILE.....I/ZPONE TO A TJ AMD A
BEO HAVE NO XWONLBDGE OF VEH AND THEY RAN VIN AND WOT EVEN AT THH
........ I/C/DAN SERO TO OHEOK AND SEE HHAT DLE ARN GOING TO TUSE
O NTLL BE CONTRACT 'TO MAEE SURR PAPHRNORE AND CEEFNK GETS TO CORRE
m:miiii

ANN KENDERSFX CCAC RESALE

i

nE"
EHE

COMMEWT TYRR: G-GBENERAL DATE/TIME: 11/06/1997 15:51:00
11-06-97 awnwx REGICN F/U WITH MORBE CHEVROLET IN LARE FAREK PFLORIDA
.. .REGTON BPOKE TO RONW THE BMOR, RON TRANSFERRED ME TO FRANK IN THE
EHOP......FRANE FOUND TMHE VEHICLE IN THE BACK LOT...FRANK
TED THE VIN..... REGIOH ATTRMPTHD TO SPHAEK WITH RON TO RDVIEBED
RIM HE WILL BE THE KEW CONTACT DUE TO DEMNIE N0 LONGER WORKING AT
THE DLR....ROW WOT AVAILABRLE...REUION REQUESTED RON C/ IF HE HAS
ANY QUESTIONS ABOUT EETHG THE CONTACT FOR BUYBACK VEHICLE....REGION
LEFT A MESSAOE WITHE RMNE AT CCAC/RSL.
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THANKS ,DAN BROKSIECE, SOUTHEAST RESION.

TYPE: G-GENERAL ENTERED DATE/TIME: 110771957 08:47:44
7-97.....I/REC'D ¢/ FROM REGION AND CHANGED DLR OM BASE SCREEN
AMD C/ RON AND LEFT MEESAGE THAT PAPERWORK ON THE WAY AND FORWARDED FI
LE TO BETH P FOR MATLING....

ANH FENDERAKI COAD REBALR

COMMENT TYFE: O-GERERAL ENTERED DATE/TIME: 11/20/1597 13:54:0%
11-20-57..... I/REC'D TITLE AND DLR DOCE AND FOEWARDED FILE TG
DIANE FOR SCAPPING. ...
ANN KENMDEREKT CCA” RECALE

COMMENT TYPE: O-GENERAL ENTERED DATE/TIME: 12/12/1997 15:04:16
12-12-97......1/EP0KE 10 DAN HERO AND REQ'D THAT SCRAP APPROVAL LETTER
- BE SENT TO LARRY EINCE CUR WORK W/ FILE I3 DOME FOR RESALE..... DAN
8T8 HILL TRY TG DO....

COMMENT TYPE: (-GEHBRAL ENTERED DATE/TINE: 12!19‘1’1!!? 0@:16:57
12/19/97..... CO REC/D BCRAP REQUESFT FROM THE RRGIGN, I8 A

COVER LETTER & FEOTOE INDICATING THE AMOUNT OF m....m
REVIEWED THE REQ AND APPROVAL IE PENDING THE AICNATURE OF
L.5. DICKTHSON.

DIANE FETROUS
CHEVROLET IMVENTORY

COMMENT TYPE: C-CENERAL ERTERED DATE/TIMB: 01/16/1998 0B:00:02
/794, ..FAXED COPY OF TITLE TO DAN EROKBIECK, SOUTHERET REGION
PEHTRODS /GRS RESALE
D1-16-3H weeverr RELTON

COMMENT TYFE: J-GCENERRL ERTERID DATE/TIME: 01/28f1998 17:44:56
01-20-98 *eetx REGION CONTACTED THE DLR WHOM ADVIERD THEY CANNOT
FIND THIS ONIT....EMGR TEOUGHT OMD TOWED THE VEHICLE AWRY...REQGION
ADVISED DLR REQION WILL REVIEW THE BITUATION WITH TOM MILLER TO OBB
HOW WE CAN EANDLE THE BITUATICN.

THANED, DAN REOEEIEDK, SOQUTHRAAT REATON.

COMMENT TYFE: G-GENFERAL BNTERED DATE/TIME: 02/17/1998 10:36:34
ERNIE MILLER @ BERO CALLED BD MORSE CHEV (RON WILEENSON) TC F/U ON
THIA CAAE. MR. WILKENSON WAS NOT AVAIL., RGN LEFTI N33 ON HIS VHE TO
CALL, RON TO DISCUTES.

CONMMENT TYFE: U-URNERAL BMTEBRED DATE/TIME: 0271971998 14:42:12
ERNIE MILLER & SERO PLACED ANOTHRR CALL TO RON WILEENBON & DLERFEIF TO
DISCOSE THIS CABE IN AN ATTEMPT TO GET HOME DIRECTION AE TO WHERR THIS
VEH I PEYSICALLY LOCATED. ME. WILKENEON HAH NOT REERONDED TO VYME
NHICH WAE LEPFT W/HIM ONW (2-17-58. RGNV AGATW LEFT MBG ON VME W/REQUEST
THAT HE CONTACT RGN .

ERNIE MILLER (B-TH5-3534)

COMMENT TYFE: G-UBNERAL BYTERED DATE/TIMH: 02/17/1998 08109136
RRCHEIVED DOCUMENTE FHOM ITH CONFIRMING THAT VEH HAS BESW BECRADDED
F 03-13-58. FHOTOB OF SCRAFFING PROCEAH ALSD PROVIDED BY ITS.

ERNIR MILLER (B-785-2694)

COMMBENT TYPE: O-OENERAL ENTERED DATE/TIME: D4/07/1994 13:5%:93
4-4-9g%4dad BRG IH QOING THROUGH ALL CPEN BCRAP/DONATE REQUESTE...IF T
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HIE VEHICLE HAH BEEN GCRAPFED OR DONATED FLEAEE FAX ME THE

. I WILh CLOSE THE CASE....MY FAX NUMBER IS 140-696-7352....TODD

COMMENT TYPR: G-GENERAL ENTBRED DATE/TIME: 04/08/199B 16:02:55
d-HB-94**** REC HSCRAPPING INFO...FORMARDED TO 1341 FPOR CLOSING...TAH

TYPE: 5-REPURCHASE ENTERED DATE/TIME: 04/17/1858 00:00:01
©/CLAIM3 FIRE UNDER HOOD

COMMENT TYPE: C-CIOSE ENTERED DATE/TIME: 04/17/1998 00:00:01
8RR 1241 OMTE.

8EE 1241 OMTE.
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GH 1241

OM 1241 Data avallablas for this case.

1241 A
o OM 1241A Dats avellahle for thio cass.
oM 1242 D
Fo M 13410 Data avallable for this camse.
G 1241 X
{IABE TYDE: CRBATE DATE: 10/22/199%7 ASSIGNED DATE:
RECREIVED DATH: DODE DATE: RELELBE ATONED DATR,

DEALER NUMBER: 15342

ALLEDGED CONPCNENTH DEFECTIVE: UHEKROWN PUBL FEED FIRE

ALLEDIED DEFECT: CLAYMANT

DEACRIPTION:

SCURCE : CLAIMANT

DRIVER INCIDENT CAUTAR,

I WAE DRTIVING THE VEH AND THE RRAEKES FRLT LIEE THRY WERE NOT WORKING. I THEN
MOTICED SMOXE FPROM UNDER THE HOOD ARD GAW FLAMES. I FTOPPED AND ©/'D THR PFIEE
DEPT. I FEEL A DEFECT CRUSED THIE TO OCCUR. .

DRIVREE SAME AS (WNER: N TYPE QF LOSS: F
FROPERTY DESCRIPTION:

PURCHAEE PRICE: 515,525.00 CLATMED AMOUNT: %$14,333.00

AMCUMT: $14,333.400 REFAIR CO4T: $314,000.40
CLE DISPFOSITION:
BPAYNENT CREDIT: DPAYMENT AMOUNT: 514,333 00
FRAYMENT TO:1 AVIS
ZONE FAID)

RELERSE FORM SIGNED: Y

ARTICLES OBTAINED: N

REASON ARTICLES NOT OBTAINED: NONE

CLAIMANT SAME AD OWNER: N

craruant mame: DA X JOB CODE: CAM
AN ASSIGNED: DB GENERAL COMMENTS ONLY:
REMATN CTAIMANT:

FRMDING DRCISION DATE:

GM MOT EEBFONEIBLE IND: DATE:

INCIDENT DATE: 0473471997 TIME: 00:00:01

PMIETHEER INVESTIGATION NEEDED DATE:

FURTHER INVEETIGATION DATE: 0470871938

INVEOTIGATOR KAME: DR

INFORMATION i

BATURE OF DAMAGE:
BEVERE FIERE DANMAUE TO ENGINE CTOMPARTMENT, HOOD AMD FRT FENDERS ALSO HRH
DAMAGED CROUSED BY FIRE...VEHICLE IE TOTALED

DRIVER AGE: D DRIVER BPOEKEN TC: W
ANTE IN VEHICLE: 0 CTHHR. VEHTCTIR THMVCLVED:
H INVOLVED: PERSOFAL INIURY:

HATURE OF JNJURIES:

PATALITY : .

VEHICLE PRIMCIPLE USE: BUSINEES

VEHICLE IRSPECTED: ¥

VEHICLE TYPE: N-HEW AXLE TYPE: F.MHEEL
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FRODUCTION DATE: TRANSMISSION TYPE: ATELR
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Reimbursensnta

mbursenent Cass 970275834 TOL7254

BAYMERT TYFH: H DEALER HUMBER:
DHECRIPTION :

VIN: ZG1WW1IMBV9160809 MILERGHE: 15109

DESCRIPTION

MODERL YEAR/CODE: 1997 DOCUMENT NUMBER: 30BB3a0

LAPOR FAY: 50.00 PARTH PAY: %0.00

MET PAY: %14,333.14 TOTAL PAY: 514,333.14

CODE: o2

TYFE: H

wavn .

AMOURT: $14,333.14 DOCOMENT NUMBER: 000000 VOID:
CHICE RUMEER: 1 CHEOK PRINT JESUE DATE: 1170571997
NET PAYNERT AMOUNT: $0.00

109%: W TIN NUMBER :

Beimbureement Higtory

vIN:

ENTERED DATE: 02/01/1930 PAYMENT AMOUNT: O CHECK NUMBER:
FRILURE CODE

EVENT CODE: REFIFRCHASBE IND:

FAYMENT TYPE: TOTAL PAYMENRT:

tﬂ:m@n:

VIN:

EMTERED DATE: 1072371997 PAYMENT AMOUNT: © CHECEK NUMBER:
FAILURE CODE:

BVENT CODE: REPURCHRSE IND:

PRAYMENT TYPE: TOTAL PAYMENT:

DEECRIPTION :

VIN: J0IWW1IMEVR1SOR0S

ENTERED DATE: 1170371557 PAYMENT AMOUNT: 14333.14 CHECH NUMBER:
FAILURE CODE: 24

EVENT COLE\ REEFURCHASE IND: Y

PAYMENT TYFE: H TOTAL PAYMENT: §0.01

DESCRIPTION: ETRAYXOHT REPURCHRIE

VIN:

BETBREED DATE: 1170371997 PAYMENT AMOUNT: 14333.1¢ CHECK NUMBER:
FAILURE CODE: 5B

EVENRT OOBE;: REPURCHASE THD: Y

FAYMERT TYFE: H TOTAL PAYMENT: $0.01

DEBCRIFTION: ETRAIGHT REPURCHASE

YIN:
DATE: 11/013/1997 PRYMENT AMOUNT: 14333.14 CHECE NUMBESR,
FAILORE CODE:

EVENT COODE: BREPURCHARE IND:
TYPE: TOTAL PAYMENT:
PTICH:

VIN: 201MW12MeVE1ENQ0S

ENTERED DATE: 1170571997 PAYMENT AMOUNT: 143313.14 CHECK NUMBER: 002460495
FAILURE CODR»

EVERT CODE: REFORCHANE IND;




13570275834

Page 2 of 13
FAYMENT TYPE: TOTAL PAYHEBNT:
DESCRIPTION:

g0l
ENTERED DATE: 11/11/1997 PAYMENT AMOUNT: 14333.14 CHECK NUMHER:
FAILDRE CODE: 98
EVENT CQODA: REPURCHARBE IND: ¥
PAYMBENT TYPE: H TOTAL PAYMENT: 30.01
DESCRIPTION: STRAIGHT REPURCHASE
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Arblcration / Mmadiation

‘rhitratiun / Mediation Data avallable for thle casa.




Product Liability / Breach

‘Erudul:t Liability / Braach Data available for this case.
ted Documentns

Ho Related Documents Data availabla For this cage.

Parties Involved

TYFE: DWNER
HAME: MR.
COMPAKY :
ADDRESS :
CITY: WEET PALM RRACH BTATE: FL 2IP: 33406-0000
AdB: 000 HOME FPEONE: { ) -
BUSINESS PHORE: EXTERTION:
INDEMNIFICATION DECISION DATH:
INDEMNIFICATION REQURST: 0 DATE:
TYFE: DRIVER
MAMB: MR. JAMES )
COMEANY ¢
aronzsa : [
CITY: DALM BPRINGE STATE: FL ZIP;: 33461-000¢
AGR: 000 HOME PHONE:
.:::s FACNE: [000) 000-0000 EXTENTION:
FICATION DECTISION: HATE:
IEDEMNIFICATICN REQUEST: 4 DATR :

TIPE: CLATMANT

o C

COMDARY -

-—

OITY: WRST PALM BRACH BTATE: FL ZIP: 313405-0000
AGE: 000 HOME PHONE: (040) 000-0000
BOSINESE FPHOME. BEXTENTION:

INDEMMIFICATION BECISION) DATE:

INDRMNIFICATION REQUEST: 0 DATE:

13970275834
Page 11 of 13




139702 TSR34
Page 12 0f 13
Injursd Partias

.:::jurud Party Data avallsble for this case.
hane

CRBATION DATEH) ﬁlfﬂﬁflﬂ!ﬂ DECTISICH DATH: ﬂifﬂl!lﬂﬂ!
CHECE REQUEETED AMOUNT: £14,333.00D CHECK DATE)
CHRCK/CERTIFICATE NUMBER i
RICTION HODUSE: ADCTION CHBEOK:

VEJICLE DISPOSED DATE: 49371271998 TERADE OUIT:

ACCOONT NOUMBEER PARTB AMOUET: 5D.00

ACOCOINMT WOMERE LABOR AMOUNT: G0.00

COST TO DIV: 350.00

AMOIMT RECOVERED: 50.00

HET LOBE BRUYRACK AMOUNT: £14,333.00

HADA AMOUNRT: 314,8%00.90 TRANSFER MII:HE: 015109
CODH V-ETRAIGHT REPURCHASE

TRODBLE OODEBS: JO1

PROBLEM OCCITRANCE NUNBERS: 0 O
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DMAC Corrasspondsnce

.DHM! Correspondence Data avallakle for this case.
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Paga 1 of 3
GENEHBRAL MODTORS CORPORATIOHN
CHEVYROLET DIVISION
‘I'} G M RESTRICTETLD
COSTOMER -
ADDRESS: Gibaonburg .
OH 43431-12032
HOME FHOME:
CASE HUMRER: 1-80598930 VIH: ZCIWLEZM2NIZ 68524
MCDEL YEAR: 1438

DATE OQPEMED: 2003-03-12 SELIES: lumina
DATE CLOSED:;  2003-04-1§ MILEAGE; 35000, 0O00O00
SOURCE: Phona DELIVERY DATE:
BRC TYPE: N/AYmas= DERLER HAME: Keller Chevrolet, Inc.
BRC PARENT: DERLEER ADDRESS:PD Box 106,GZibaonburg, OH, 43431-010&, USA

****iiiititiiiiiiii***iiiiii***GEHEEEL EESE IHFnRHHTIQHi*************iiiiiiiiiiii*i***

7714 Manlfold Gasket [Intake / Exhaust]
O REFAIR ATTEMPT(S) Leaka

dkd kbbb bbbk bkbbkkkbnr bbbk kbR AIORE AISTORY YW ddhhdhwd ok tk bk hhhhhhdhhemhddddddrdk

‘akﬂ manlfeld cracked with coolant laakage, ; 2003-03-12
3-03-12

Advise dealer of concearn; ; 2003-03-12
2003-03-20

F/0; ; 2003-03-25
20023-03-31

F/T, y 2003-03-31
2003-03~25

See if repalred; ; 2003-03-25
2003-03-31

Craating cust uwnavail osuat; ; 2003-03-31
2003-03-31

Created:CAC RSCD06. SR¥1-80598930; ; 2003-03-31
2003-03-31

Cust ynavall letter submitted for approval; ; 2003-03-31
2003-03-31

Unable to contaot letter final approwed; i3 2003-03-31
Z2003-03-31

Service Regquest has been Closzed Satisfied.; ; 2003-03-31
3=-04-16

SR in Status of Closed hes hean Re=0Opened by GILLILABr ; 2003-04-16
2003-04-16

comp corr rovd 4-16-03; r 2003-04-16
2003-04-16




1-8059%930
Puge 2 of 3

&LIIEHTMY Scanned: 2003-04-14-07,04,49,000000, MSXDocKum: 0310400227; ; 2003=-04-16
—04-186 :

Bervice Request has besn Cloasd Satlsfiaed.; ; Z003-04-16

HENFFE NI I I IR R RN AR ARSI AR RN h v A EAR THFORMAT TN  * ¥ ek a e d e w sk kbbb d bbbtk et e kg &

INCIDENT DATE: INCICENT TIME:
INCIDENT LAOCRTION:

DRIVER WAME. DATVER AGE:
ODRIVER DISABILITY:

OWMER DESCRTPTTIOM:

ALLEGED DEFECTIVE COMPONENT:

IKCIDENT RESULT:

POLICE REFGCRT: ROAD CONDITION: ROAD BURFACE:
NOMBER CF PEOPLE( BODY INJURY:
INJORIES:

HAS ANOTHER VEHICLE IMVOCLVED:
NOMEER OF YEHICLES! O

PERTY DRMAGE:

VEHICLE IHSURED: INSURENCE COMPANY HAME:

INSURAKCE COMEANY ADDREBS:
AGENT KAME:
AGENT PHOME NUMEEH:

MORE IMFORMATIOM:

MAINTEMAMCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT IMSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RORD TEETED:
ROAD TEST DESCRIPTION:
ROAL TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

FAR ETRTUS:
FhARkd kA kAR d kR R kAN R AN RN NANEAR THEDRMAT IR wdddddddhddndk e h b dhrhhkhhdiiidddrdn

SCURCE - TRANSACTTON:
REQUEST TYIE:
REFURCHASE REASON:

DERLER BAC:
ER MAME:

ER ADDRESS: , ,
CONTACT: ,
PECHE MUMEER: Fh{L NOMBER:
PRODUCT CODE: BODY TYFE:

TRIM!
ENGINE TYPE: TRANSHMISSTION:




1-30598930

Page 3 of 3
VEHICLE DRIVEABLE:
2 BUOY-BACK: D BRC WARRANTY DATE:
& o
SALES ThX:
DEPRECIATION:
UPSRADE:
AFTERMARKET :
LEASE TERM:
DAMASE :
QOTHER:
BRANCH: NAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST ERID:

DEARLER BUYOIT:
ACCODNT BALANCE:

LEGAL: LEGAL TYEE:

LEMON LAN:
DERLER ADMINISTHATION: VYERICLE DESTIWATIONM:
RELEASE: LIEN PAYOFE:

TITLE BRAND:
REFLACEMENT VIN:

hhkkhiidkhhhbwbddhbbkadnddtdtddedrdra e v v AOLTLY IHJ‘UEY!'**'************#**i*iii*ii*********

RUMBER OF IMJURIES: O
COMMEMNT 5 :

MAME 1 ’ LOCATION:
ADDRESS: ,
TY/STATE: |,
KUMBER
TING POSITIONM: RESTRAINT:

TYPE OF INJURY:
TREATED: IF 50, WHERE:

wkbdhhhdkbdkdwbdbdbdihdd it bdbdtdddiATE THEORMATION A Fdktkkhkhhhkdhhh bk ki whhdddddddrdr

EXTERHAL CASE HUMBER!: DATE:

TITLE HAMES:

BUSINESS: % BUSINEES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF LAMAGE:

FURCHASE/LEASE: 0O DATE OF PUACHARSE/LERSE:
MILEAGE AT PURCHASE: O PORCHASE/LEASE A3,

DOES OWHER HAVE FOEESSION OF VEHICLE:
RESOLOTION SOODGHT:

Fr v v o i ol e e b el e e e e e i*iiiiiiiiBRc CONTACT I'ﬂ'mlrlmiiiiiiiiii*ii****i*iiiiii*** LR R & 4

HWRME : CONTACT WOMEBER: 1
COMEANY : : CONTRALCT TYPE:
CONTRCT PHONE:

ADDRESS :
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| o 257130 AL 83ssy
€414, . GENERAL MOTORS CORPORATION Poer O

L DIVISION:  PONTIAC
' FONI: NEW YORX
. DATE: FEBRUARY 23, 1896
818 UNTT s: Cuinert -
M Central Clatras
£.0. Box 02439 Date of Incident:  JADARY 8, 1996
Detroft, MT 48202

CACTIaNp.:t SGHI9GITF

Guntioon:

Form GM 1241 (Pages 1 & 2 Jx attachad, roporting indhemation on the shove cuptioned inckient. ‘This Repaxt of Proliminery Envestigetion 1a
wilanitied to you for o reascu(y) Indicated below: :

1. [0 Tiwaached roportis for your Inforenaiion sndrecord. - NO SRVERE DOURY, SUBROGATION, ETC.
CLAIMANT WL NOT FRESS CLAIM FURTHER.

2. [ Clabmant indicates s will take firthr sction cn hiw cleim.

3. (@ ESIS Unk fmvolvemeat 3 rogquested in théy claim. - SEVERR PERSONAL INJURY, SUBROGATION,
THIRD PARTY PROPERTY DAMAGE, FiTC.

Fachoe for recuosat:

Wo hovs chooked tho sbove iems basod npon the infarmetion wo e st this time. I yor do not agree, of if subsequent facts coma to your
attcution odicating the advisahility of & MMRMWWMM

@i i nknomiodgments ;- Purther inquérles roganding this claim should be directed

.

§ (I} thowdasigned- NORMALLY BOX 1 IS CHECKED
EY ZONE

o
0 @ e, =
Pontio Ouoe Pontiec Flazs, Room A31T

g () Theundeesigned - BOTII BOXES SHOUALD AL
CHBCKED BY ZONE

T N e

Very truly yours,
GRENERAL MOTORS CORPORATION
PONTTAL DIVESION
ADDRESS P. 0. BO% 0890, PURCHASE, NY 10677-08800
BY:  HANAGER 200 SERVICE {ehtie)
. ' 12414, 1241-1.1241-3 Alinchoents Photographs
1. Saxid fo Prodoat Complimmoe 3 Copy 3 Cy 2 Bt of Printa/Nagadiven
2. Roadn in Zope Offico 1 Copy 1 Copy 1 Set of Prints

UTECAPAD ————————————————————————




12411 REFORT OF PRELIMINARY INVESTIGATION
Sorirus incidents should ba Eumediately reported by tekphons to Central Offics, Prodact Compliance,
' Dwig of Inchdont: JARVRY 8 19 M Monr 10:30 M
---------------------------------- I m CLATMANT s ceunsremeeninrrrosscsanarr s me e -
: B.: Homs Fhoos:
. rhoor:
. B.: Hoow Phote:
Addross: . Hus. Phane:
Nesnes of Clafaurnd: SHE A8 OBER DOE. Home Phone:
' Adfims: j Bas, Phons:
I chuinsact represcaiod by m wiiomey? [0 Yes [ No
If“You", give nyme and address:
------------------------------------------ mﬁﬂi prepegepeerr T TR T LN LR LR R LR L L LR L Ll ol bl
Meke: PORTIA VIN. 1GANBOTFELSSL Yoar: 1596 Modal: R0 PRIX SE
Traea: Axia: __ Engins: _3100 Miloage: 3,881 _
Duie of Del.: New, UssdorDemo: Ny  __ License No. Sixte: 3]
Dealar: [ Addreas:  NRTH BRURS W {908) 821-B497
0. TEMP.T Tnpection No: NOE Date:
Principal wees of vehicle: DAILY RENTAL
Spocs] vehicle fewtares or egaipmmnt: W

Natuwe and oxtent of duneges to vohicls and estinitged cort of repeina. (Attach copry of sstimnie):
W0 ESTIMATE AVAILABLE FIRE ARD HEAT DAMACE HOOO DAHASE TO DRIVER"S SIOE

Tnmrance Company's name and address:  PRENIER CAR RENTAL, ING.

Agers Mamer - Phowe Humber:
Adfugter’s Narme: - Phane Number:
Clmim Number:

Nmamba! - - -
w"ﬂﬁdﬂhwm caupaignia;? L Yea B No He" Walify cempaigaiv)
Wos mupmgn porfermed?  [J Yot [ No

---------------------------- rrieeeme==nlll PROPERTY DAMAGE - ====~---asecessevarsunsznnaannnmnan
Froparty Damange: None 8 or LIST ALL VEGICLES INVCLVED

Was smother vahiele nvolved 7 Siale make and modal of vekiche:

Othar vehicle spesd emtimats! NPO By whom:

Nns und address of comer:

Nanwy el addrens of driver:

Bxiant of damnage:

Was property (nther Tian a tootor velicic) GAmaged? (Wate Ko, niwe of OWDAC s extenrt of demage):

Age: _____ CodsA, B Corlr
Nature of infueisc -
wers ijured tresded and by wham?
Namsa gnd address: —
Apm Code A, B, C, or D: Seating posiion:

Wharo wore fjored frexted and by whom?

ADTO1




2402 - Clabnant: _PREMIER CAR REWAL, I,
--------------------------------------- v INVESTIGATION -nesracncncamari——asanansc e n e ma -
Hrwr, whin, sad by whom Wit wome aotifed of incidant? MALKF PONTLAC NOTIFIED MWTIAC DISTRICT SERYICE PANAGER, REGRTE ROSE,.

1712796

(Dosigmato mact ocation) | FRAK'S AUTD BOOY, WEXT TO DAY

"Elnd ned Condifion o road: (or not nelovant £2)

Riad of ronl: — ConaTeln q:lllll croshed mock. et

Condition of road: — et — other

Elnd of shemider: e CODCIME — e CTRIARE0 POGE —_— it

Caond ol of swnlder et — niber

Nodurs of weniser:  OOLD, CLEAR bty (IF auy, mwgu

mam&mmmwmwum).mm service to dumagad vohicle:
RT 1, HORTH DRANEWIOK. NJ

%mwﬁﬂbhm‘! m.urﬁn"‘iﬁ. WORTH BRI, K)

DA vobilole turn over? [ Yea Mo Vi pead aetrmale  MPH

mﬂwm Postsd wpoed it 0 MPH

Preod mad sl tiret -

Conddition RF. Good ___ Foox ___ Fix KRR _L_ Good ____ Poowr __ Kt

of thres: LF. X _Good ____ Foor __ Fiat LK _X Good ____ Poaxr ___ Fiat

Other {tmck or sparo)

mmmaummmmmmm 0O Y. B No
IE*Yeos™, atiach coples of ail R.O.4. (indiee how many ) [IF"No",cxpinin WO JEPAIRS DO

“Folios repart attacked? [ Yea N0 1 “Nov, what station or officer tude ropout? (& No report Dled}

“Tiases w0 aikieves of whnowes: (o Neme [1)  FOCA0 AT TWK'S AJTO DOY, 908 545 -Bovd
“Worm photos takea? [ Y L1 N0 i ~Yra7, how moay: 31 Hy whon (oame and eddre):

AP, e

Develop three(3) scta of prints. Forsard oo aeta of prints and axgativer fo Coatral Ofes, Frodust Compllanes. Betak fbid

printy in ne flkes.

--------------------------------- VI DESCRIPTION OF CLAIM == - v —-uemsmmmsssrronasssanans
mlm'hmwwuﬂﬂmnfﬂﬂmu mmmﬂx‘sﬂmmsmm THAT VEHICLES
MITHIM THETR PARKING LC IEEW!I!THTTI!LETM!EWHM : [N¥C FIIEII WIH THE iHE
n 'WMIMW‘ s e ’nl‘ ITTING FRIN | ﬂm ENT. A WORKER
T TTE 9P OPENED THE PASSENGER 51D N TURNED OFF & . THE FIRE DEPT. WAS CALLFD me_'l\w_ PFULLED

VEHIGLE AIAY FRI BODY S 1 H Iﬂtﬂ'm

mmwmmmﬁu i No
Wi vohicl Lwpecied? [ Yoz [1No 10 Ve, idenitly all parties

I WL INSPECTOR
m&wnmm NKEET STEERINE LINE
Who made allegation of dofoct? _ THIS INSPECTOR

(£ the ellaged dafbctive part has bech renoved from fha vERkolD, Icats EXAct LS, et LCRS0N S0 Wik 1 CUsdI0.

mmwmmwummmﬂw mu—m —
. ,,_,11' Iﬁmmﬂ'“ﬁ 3 NHHIMHEI.D TI'E oF

.1I

X m phuuded with ¢ ]
Kowudwhmmmﬂurlltilﬂldm mi' mnmi‘lﬁmmimmmm




HE = mn

W: _
INFORMATION FROM FURTHER INVESTIGATION, CONTINUED......

. OCCURRED WHEN THIE VEHICLE WAS PULLED AWAY FROM THE BODY
SHOP BY THE FIRE DEPARTMENT. UPON INSPECTION OF THE ENGINE
COMPARTMENT, | OBSERVED SMOKE AND HEAT DAMAGE THROUGHOUT,
WITH FIRE DAMAGE CONFINED FROM THE CENTER OF THE ENGINE TO THE
FIRE WALL, FURTHER INSPECTION OF THE AREA AT THE FIRE WALL, I
FOUND THE POWER STEERING LINE DESTROYED BY FIRE. THIS ALSO WAS
THE LOWEST POINT OF FIRE DAMAGE WITHIN THE ENGINE
COMPARTMENT. ALL FUEL LINES, INJECTORS AND FUEL RAIL WERE
EXAMINED AND FOUND TO BE DPAMAGED BUT NOT DESTROYED BY THE
FIRE AND WERE ELLIMINATED AS THE FIRE CAUSE. ALL BLECTRICAIL
WIRTNG, COCLANT LINES, BRAKE LINES AND TRANSMISSION LINES WFERE
ALSQ EXAMINED AND ELIMINATED AS THE FIRE CAURE.

UPON COMPLETION OF THIS INSPECTION, IT WAS DETERMINED THAT THR
POINT OF FIRE ORIGIN WAS WITHIN THE BNGINE COMPARTMENT AT TIIE
LOWER PORTION OF THE FIRE WALL. FURTHER INSPECTION REVEALED
THAT THE CAUSE OF THIS FIRE WAS THE FAILURE OF THE PFOWER
STEFRING LINE LOCATED AT THE FIRE WALL. THE FAILURE OF THIS LINE
CAUSED THE FLUID TO SPRAY ON TO THE HOT EXHAUST MANIFOLD AND
IGNTIR. THE FIRE THEN BURNED UPWARD ALONG THE FIRE WALL TO TIIE
ENGINE. THE INTERIOR OF THE VEHICLE SUSTAINED SLIGHT FIRE AND
SMOEE DAMAGE WHICH TRANSMITTED VIA THE FIRE WALL.




02/15 /96 PONTIAC CAR
13:121:57 BEALES CO '%H T'CATI
* CcA81 cnlullr UPDATE/ INQUIRY »

f NUMBER : 3s0158511®
BEACHWOOD OH 44132

SELECTION COMMENTS
017323796 10:22:32 RECEIVED CALL FROM EATEY EELLY, NEW YORK ZONE
ADVISING SHE RECEIVED CALL PROM FEW BIZRMAN SERVICE WRLITER
MALOUF PONTIAC, (04038) U.8., HWY. 1 & ADAMS LN, H. ERUNSWICE, RJ
02902 ADVISING VEEICLE WAS TOMED IN BY PRANK'E AUTO RODY ON 1/10/96.
VEHICLE WAS RENTED AND DROPPED OFF EY A CUSTOMER WHO'S OWN VEHICLE
WAS AT TEE BODY SHOF FOR REPATRS. RENTAL VEHTULE MAS BEING MOVED
EY AN EMPLOYSE AND ALLEGELY CAINT ON FIRE, VEHICLE WAS PARERD BY
THE BODY FHOF, FIRE DEPARTMENT DECIDED TO HOVE VEHICLE DAMAGED THE
L{EFT SIDE OF THE VERICLE BY DRAGGING IT ACROSS THE DRIVEWAY., WE ARE
CURRENTLY UNAWARE OF RENTER’S/DRIVER'S NAME, ADDRESE, TELEFHONE % AND
RODY S00P'8 ADDRESS/TELEFONE #. FILE HAS ALREADY ABSIGED TO
JTM WALEER, EAA SERVICE ASSOCIATE BY KATHY KELLY. FWILE REGISTERED TO
AS MEANE OFf TRACKING PROGRESS OF EAA TWVESTIGATION. 8JJ3/18.
PF1=FORMAND PFA=BACKWARD PF3=CASE TN(} PFé=DEALER SCAN  PF5=LAST LINE
PPE=RESOLUTION CMTS PP7=CASE REBOLUTION PPB=CASE REG PF9=CUBT MENU
PF10=MAIN MENU EF11=(XJ8T SCAN PF15=L/A MBNU

E & YACTOL170
CN A8ATHTENX VAITB273

GOl
0oz
o3
00
003%
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o7
¢o0a
o0
010
011
012
013




L 1] v, Ae

Zorm Oifios
Pantiss Divislon

® v PONTIAC 2600 Werkdasi: v

Puchais, Naw York 10ETF-0800

Fobruary 23, 1986

Gantlamen:

This wil have furiher referaence to an Incldent involving a 1996 Portiac Grand Prix SE,
VIN 1G2WJ12M1TF2176881.

Pontiac Division Is represzented in matiers of this nature by ESIS Unit. - All informaetion
has bean reported to ESIS, for further raview. Any questions or coneaims you mdy
have should be directad to:

. ESIS Unit

P. O. Box 02488
Ceftrolt, M 48202

(B00) 865-0184

Very truly yours,

PONTIAC DIVISION
Ganeral Motors Corporation

Pavul A. Hayslip
Mznagar Zone Service
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Zjease

‘CH2ER - GN1241

07/13/96 AUTORDTIVE DIVISION COMPLETING REPCRT g%ﬂ-—- [1!
42:33 CHETROQLET NOTOR DIVISION REPORT DATE: 07/12/9
PTP75— 001
REPORT OF PRELININFARY INVESTIGATION DESIGNATYON CODE

SERIOUS IKCIDENTS AEOULD BE IMWEDTATELY REPOATED EY TELEPHONE TO NEAGEST
INSURANCE CONPANY DFFICE.

KEF # - BE0302526 DATE OF IRCIDENT: 05/17/96 20130

ARAARARFARARadsAnnEenth e dny T OUNES — CLATEANT seamanakdvaxaAcand pdersdfd e R rs

HAME OF
ATREET: 1
CITY/ATR FBONE HO:

MRXE OF
STREEY: 17
CITY/ETATE B PRONE HO:

HANE OF O
BTRBFT: 17
CITY /ATATE FHONE WO

IS5 CLATMANT REPREGENTED BY AN ATTORNEY? TRE X ND
IF YRS, GIVE WARE A¥D ADDRESS:

AEAEEAAEEA Rk rwdAanEn I VERHICIE ARASaAANSCNAREAREERARAXA AMA S A AN B RTA

KAVE: YIN: 2GIWL5ZR4TIZI2059 YEAR: 96 BODHL: WL
TRANA: 4TGO-E AUTO AILE: TRRNSAXLE BHNGINE: 3.1 MWFT EILERGE: LD78S

PMTR OF DEL: 02/18/95 NEW,USED,OHE DENO: ¥ LICEWEE §1 WORE PREBENT STATE: IL
DEATER ¢ ADTRERS y
INGP. STICYER KUK INSP. ATATION NO» EEF DATE: 00/00/00

FRINCIPLE UEER OF YEHICLE: BUEBINFHE
SPECIAL VERTCLE FEATUREA OR EQP: ENTER, HANIO

1F VERICLE I6 & TRUCE, ATATE OROSS PATLOAD AVD LOCATION AND DESCHIPFTICN OF
LOAD AT TINE OF INCIDENT:

NATURE AND HXTENT OF DAMAGRS AND BSTINATED COST OF BEFATRH: 1-
(NPTACH COPY OF ESTINATE) TOTALED DUR TO SEVERE FI END COLLLEIUN, FIRE

A¥D L. BIDE SIDRSWIPR DANAGE

PRODUCT CAMP : NONE CAMP PERPOENED: v/
IF =¥ DERCs

AR EAA R Ea bk aasannekad TII PROPERTY DANAGE wawkidusdddAnkiAdhNtRaad s s S
VAR AVOTHER VERICLE INVOLVED? YEB

MAKE/NODEL OF VEM.t UNKNOWN

OTHRH VEXICLX SPEEXD ESY.r 15 MPH BHY WHOM: CLAXMANT




KARE DF IRIVER:
ADNRESE DF IRIVER:

EETEEY OF DANAGE:  UNKNOWN
WAS PROPEETY (OYHER THAN MOTCE VEMICLE) DANAGED? (STATE KINT, WANE OF OWNER,

AN EXTERY OF DAMAGE) :




&

CRISA - GEIZ4L . PAGE: 2
07/13/95 ATTORITIVE DIVISION CONPLETING REPORT
021731 CHEVEOLET EQTOR DIVISION ROF 4 - 9603032826

AARARAAREEEARERRARARrasansn TV BODILY INNIRY ARGARERFAEE AR rd Rk AR
IFDICATE FOLLOWING INFORMATION OF INJURIES AND WHETHER THE IRJURED PERBOM (B}
¥ERE RIDING IN (&) CWNER'S VEHICLE, (0] OTHER VBHICLE, (C) PEDESTRIAN OR

(D) CTHER:

{1) InNE coDEr  {A/RSC/T) AGE: O
ADDEESS 5
CITT/BTATR:
BEATING FOSITION:
INJUBY DESC:
{2) ¥AKE1 oot {MBJC/D) AME: O
ADDIRERA ¢ ,
CTEYT/BTATR:
SERTIRG POSITION:
INJURT DEBCh
{3} ¥ARE: ooDE:  (R/R/C/D) ABE: O
JINERSEH)
C1TY/FIATE:
AEATING POSITION:
INJURY DESCH
WHERE THEATED AND BY WHON?

SEAANANSEAEAGeNk kAR s ansn ¥ TRVESTIGATION AR ASEARE R AR AR AR Ak A

Ho%, WHEN AND BY WiXON WAS TH® WONE FOTIFIED OF INCIDENT?BY FHONE 05/21./96 RIC
H CICHON

LOCAYTON OF CNOTOENT (DRSIGNATE EXACT LOCERTION) :LAVESHORE DRIVE HEADING NOTHBOU
¥D NEAR B7 STRUET

COHCRETE GRAVEL X AHPHALT CRUSHED BOCK DIRT

EINTD OF ROAD ]

LONDITICON aF ROAD ] WET X ORY oY OTHER

EIND OF SHOOLDER ] CONCEETE GRAVEL X ASPEALT CHTEHED ROCK DIRT
CONDITION OF HHOULDER: WRT K DRY ICcY OTHER

NATURE CF WEATARR: CLEAR

YISION OESTRUCTIONN: NOEE
FAME AND ATDREMS OF DEALER WEO TONED (INCLUDE TOW DRIVER'S NANE) ,HTORED , AND/OR

mmmmwwmm;ummmmmmm

¥
¥EERE CAN VENICSE BE BEEN? CHICAGO ATTO WORKS 1157 WEST NOWEOE
312/422-1121
01D VEHICLR TURN OVERT TEd X ¥O YETICLH APEED ROTINATE: 30 MNFH

SOURCE OF BST.T CLRINART .

TTEE STSE/BRAND F205/70R1%5 §OODRICH TOURING T/i POETED BPEED LIMITI 45 NFEH

CONDITION ReF. 800D POOR. X FLAT BE.R- X GOOD POUR FLAT

OF TIRES: L.F. 3000 I PR PLAT L.R. I GOOD POOR FLAT
OTHER {TRUCK OR EFARE):1 600D...{LF TIRM WAS RURNED) ’

NID YOUR SEARTS OF THE VEEICLE SERYICE HISTORY PRODUCE SERVICE

BFEPATHR CRDERST TER I I
IF *YEA", AYFACK COPIES OF ALL E.O0.*S [(INDDCATE HOW HANE po) IF 'B0', HEFLAIM

¥O E.C. FOOWD IN BIBT RERLATED TO ALLEGED DEFECT




POLICE REPORT ATTACHED? YES X MO IF *NO', WHAT BTATIOF OR OFFICER MADE

. REPORT? ¢ CHICMIO POLICE
REFORT #: HWKNOWN
NAMES AND ADDRESSES OF VITWRRSES

HARSE AND ADIEHSSES OF WITHESSES:

NAEZ3 AND ADHPEBSES OF WITHERSES:

FHOTOS TAFENT X TEA MO IF "YES', HOW KANT? 10 AND RY WHON?

PHOTCORAPEER FANE: (. A. KARNES, EAR

ADDHEAS 1 NAPERYILLE, 1L

¥OTE: PFURNISH FHOTOS TC LOCAL INEURANCE CONFANY OFFICE WITH
PORN. FORVAED NEANTTVES TO CENTRAL (ECME) CFPICE.

WANE OF ING. BRPRESENTATIVE, IF PRESENT, AT THE INVESTIGATION: NONE




CH2SA - GN1Z41 FAGE: 3
01/13/98 AUTDMOTIVE DIVISION COMPLETING REPCRT
02133 CHEYROLET NOTOR DIVIAIQN REYF ¥ - 980303826

aexanenpnennnnnwwxrrarnres VI DEACRIPTION OF CLEAIN ko b siricodon o ik bt ok d it
DRIVER'S DEBCRIPTION AS TD HOW IBCIDENT HAPPENED ANT DRIVER'S STATENMERT OF

THE INCIDENTTH CRITSE: 1 ¥A2 DRIVING DOWN THE BROAD,.hA YBH

MADE A O TOEN IN FRONT OF EE...I RAN INTO THE VEA,.MY ENGINE CAUGHT FIRE

ON INPACT....

DID YOU PERSONALLY SPEAY WITH OHIVER? X YRS ¥ TF "WO', GIVE BOURCE OF
DRIVER'S NEACRIPTION:

WAS VEHICLE INSFRCTEDT X TBES ¥o IF TYES', IDENTIFY ALL
FARTIEES: G. KARNES, ELA

WAAT COMPOWENT(S) ARE ALLEGEDLY DEFECTIVE? EXGINE

WHO NADE ALLBGATION OF DEFECT? CLATMANT
IF THE ALLRGED DEFPCTIVE PART MAS BREEN RENOVED FRON THE VEHICLE, THCLUDIFG

ENACT PART(S), PRESENT LOCATION AND WHD I8 CUSTODEAN:

IHFORMATION FROM FERTHEB INVESTIGATIDN OF INCIDENT, IRCLUDING EXANINATION OF
VERTCLE AND BCENE OF INCIDENT: MILEAGE UNENOWN BECAUSE OF DANRAE.
ACCIDENT SCERE WaS FOT INSFECTED.

HOW AND WEEM WAS NATTER LEFT WITH CLAINANT? LETTER T0 O/ ADVIEING MO CMD BEBPON
8 IBTLITI....FILE 0 EAIE FOR INFD OALY, 7/02/96.

AL AN RS A AN A E AR AR AR AT TR AN Rt R

DATE OF INVERTIGATION: OB/DE/25 YARE)»GILPERT A XARNEA

warrhaswadheeaspspdiadkhsdavassn X CONNENTH whadAmsdAfdAsAedmkadihhoribnddndbd

05/21 /66 wasw O/ ST8 THERE WEGE INJURIES RESTLTING FROM ACCIDENT....0/
£78 THE IRIVER OF LISTED VYRR IS STILL IN CRITICAL CONDITION....07 518
KO INJURIEM RELATED IO FIRE IN BNGINE....0/ §T§ ALL IMJURIES RELAYED TO

m:m mm. L LI N

STEPHANIE RELL
CHEVEOLET 1241

YER VAS INEPECTED 6/8/36 AT CHICAGD ADTO WORKE BY 0. RARNES, EAN

XR. KAHNEN PROVINED THE FPOLTOWING INTO.: SRYERE L. PT. COLLIBION
CAUSED EASTER CYLIFDER TO DIALODGE AND APEAY BRAKE FLUID THROUGHOUT
LEFT SIDE OF ENSINE CONPARTNERT.

THSPRECTION INDICATAD VERY OEVERE L. FRT COLLISION, APPARENTLY LEADING
™) VEH CORDINION DESCRIRED ABOVE. UNDESHOOD FIRE THEW OCCIORED, AND
BPREAD TO REAR OF FOOD, L. FENTER AND DRIVER'E HIDE DR, L. FRT TIRE
AVD WERNT., ARD L. DRIVER'S SEAT AREA. AS RRAKE FLAID T ON HOT ENGINE
CONFONENTS, OOMBUSTION OOCURED LEADING TO SUBHERQUENT FIRE DAMAGE AS
DESCRIERD. IR SYSTEM DEPLOYED AS DESIGWRD. VER WOULD HAVE REEN TOTALED




VITHDUY FIRE AND ALL INJURIES WEHE REPORTEDLY CAUSED BY COLLISION
AND MO? SUBEEQUERT FIRE.




"4 56 _ PL 96260

. CASE '2Rr. f 960302528 CUSTOMER INTORMATION
TITLE H Hn -
FIRAT 1 RICE KX LAST 1

=
‘1'1“! | 57: 1L EIF o3
PAOHE! B PHONE)
COMPANY: YELLOW CAX CO. '
VEHICLE=-DEALER INTORHAYION

VIN : 2GIWLI2NATS23285% PEL DTE: 02 19 56
"YR/MDL ¢ 96 WL LPHIRA MILEZAGE: 010766
DEALER 1 ZH/DLR : 11 GO0
CITY ' ETATE :

AFTER CALL IFRPORMATION
COSTOMER REQUEAY INFORMATIOR

REQUEST ARKA : MISC RRQUEST EOTECE : HT CAS
CONTACT TTPE : DNNER 1N CORR SEQ # P X
WAERRANTY + [ (IN/OUT/UNE) THIED PARTIES : 002
STOCEHOLDER :+ ® (YI/H) GM ENPLOYEE : X (Y/N)
DLE SEEVICE AREA: 00
PART DELATY STARYT: PART DBRLAY END :
CASE OPEN DATE 1 05 21 96 SCRAP DATE :
ROUTIAG CODE 1 ZOW CAS LOC:1 1241
CORRES TYPE : TRAMSMIT DATE :
CORP CASBE # b
PILE RETERTIOR 11 00 CENTRAL FILE : R (¥/N)
LAST ALTERED ID ! Z1IMV LABT ALTERED DATE : 07 01 96
CAGE CLOSINC INFORMATIONW
PILE RETERTION : 00 CENTRAL FILE : N (Y/X)
CONTACT DATE t D7 01 96 DLR CONCLUSION DATE: OF Ol 9&
,IIG DATE : D7 01 96 REEPONSIBRLE DLE I
cO REVIEW CLDRE 1 H3BSE co LEVIEWED 1 (Y/¥)} DATE:
I RGN REVIEWED : (Y/N)} DATE:

RGY¥ REVIE¥ CLOEK

CbR F DRSC CDE COMMERTS
JO1 0 CAR ENGINE GEF 0/ CLALMS CAUGHT FIRE ON IMPACT
SER 1241 COMMENTS

TOS 0 FOS8. OM 1241 0/ CLATMS DEPECT CAUSED FIRE DANAGE
]




1= Y (1 ' .
-.I:l'_e' b Tmor T h . L] - -
LB - - o
[ L] 1.|.

*“ . " GEMERAL COMMENTS SR I

STES L -
:“R3EGR " DATE: 5/2179¢6 TIME: 1l:49

”:-1 .08/21/96 A% CO REC CONY,,.CO COMPLETID 1241 SCREENE...CD ADY O/ '5.
0 2 'APPROX : C Do
0

10~14 DUGINESE DAYS......

A e

L
{ T} L - . - .
, 001/ 7% STRPHANIE BELL

‘a0l f "5 CHEVEOLET 1241

N T NS I C - :

gEER1TRS3IW DATE:- 5/21/96 TIME: 19133 - Lo
“i00027 -] Arwkendns5-21-96 0/ CORRDINATOR FOR YELLOW CAS CO PLEET, C/REQ CED TO
'Zﬁn_bniﬁ_:i “IEPECT VRH THAT WAS IN ACCIDERT O¥ 5-17-96....0/8TS JUST CONCEEWED ..
ﬁﬁ'zf 4 7REQ POSSIBLE FIRE WHILE IN FONWTAL COLLISIONS W/ OTEER VEHS IN FLEET

F D002/ 4% e s0/8TE VEE -WAG TRAVRLINC 40 MPH, WHEN ANOTHER VKR U TURN IN
9002/ % "FRONT 0F VER CADSEING ACCIDENT...0/STH ALL AREK IN HOSPIYAL DUE IO

0002/ 6 ‘ACCIDENT XOT FIRE....0/8T5 ENGINE CAUGET FIRE AT IMPACT, DUX TO. FEORT
‘000277 SEAT CRUSHED UPF TOWARD HOOD LEFT SEAT WERE SURNED, PASEENGERS WERE OVI
.. 0902/ 87 0F VBE BY THEM.....0/8T$ VEH AT CHICAGO AUTO WORKS, LNDEP, # 312-421 ..
700027 .9.'1121/...0/8T8 SENKS CMD TO INSPECT 80 HE CAN BE SURE OF OTHER VER'S IN
17002710 "FLEET. .>..C0 ACK O/'E COWCEENW.,...CO REV'D ¥/ STYEPHAYLIE BELL, PRODUCT
40002711 ETEETIGATION, .. .C0 CONFERENCED CALL TO 1241..... e T e
:/9002/12 ‘YEANINKE VIERZBICKI
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Ao gy = B
- SR

Gmmm 1241 YEHICLE INSPECTION REPORT

'ﬂﬂféﬂyM‘WM%"__m A S/HLTIMYT G XIZPTY
TMiAA
}  ALLEGED DEFECTIVE COMPONENT * Epeune ¢

CUSTOMER NAME ﬂmusmm_

Eitinto Ao whtkS DLRCODE_— SERVICE MGR._KeN Kocmlén

AOM -
VEHICLE [NSPECTION nm( 6-9¢ TIMEL2:15 LOCATION_(@1CA 6o ALLTE mm-mmﬁ

VEHICLE TOWED TO DEALER YES_“NO__LICENSES AreNé  CURRENT MILEAGE, uﬂww
A AT (A ConrspLy 16

EXTENT OF DAMAGE FuTAED Dy ToLsunes Fr £nd
WJ?F, Frﬂ. - <. JIDE_J7DE gt DinAfe

G‘amm

ESTIMATED COST OF REPAIR

" TIRE! Caosy/ Jok 7§ nmn £ Goophrod VOSANE VA
GOOD, FAIK, POOR CONDITION: LFM FLAT Li_Ba0d I 827> SPARE:

WAS ACCIDENT SCENE INSPECTED? YES__NO__t=
OH'STI'IATMIKY HAVE AFFECTED INCIDENT, SEUELE £ [k EorL i3 N
a2E Eloib Ve [kl

VEHICLE CONDITI

A D MATIL eVLIADEL T WS LoD 86, o~ Tty BN

. SId¢ OF vk Eceh AELT .
mmmmmmsmmmsnwmmv

- h % b ENLE L. FT mr.mr.d DEHLLITLY (68 Davik T

—DERLET TR i




1 [a]xy

-

4 r 11 g
dutd * 2 g

-
- [
I,

‘|

]
P
'
»
. ;

5

[y
[

. _
ML
|
r L -
]
-

W

=AY
RN
R SR

S [

L4
‘!
-

# rn~
: *""“ !,"h‘r;."‘!' aam & 4y i}
'K . .lﬁlT w:g . = ia




33'{17_21!

Sl e
e i, )

e - E IR MRNTS

B T MUy oA '
b LEF- im oado 7

‘Zﬁﬂe *‘M!Mf by

[ o Tpy—.,

:‘;" o 2 5

Wehikn & FARST mos. et b e [}

Wolslsh ol AEB ps. vl w Qoo
[

L)

d... p‘l?'ﬂ-ﬂl.l‘lﬁi_ - _. I

sl Ot |mews

-:"::ﬁﬁ_m e MmWEIRe

MIARENT T . _ MM N ES -

. l__i“_m m_ﬁ-‘wm

_OWRONEVTeE ___ uverrey

— — e p—




e ]
-~ wmat Luken Paglon
Dhavsint Matar Divisien
) e ——
L et OGS, Mupirvibe, INaals BRO99-TEE

.ﬂ:’ CHEVROLET
Gew

July 1, 1994

Chicago, IL 80614
RE: Cose # 940302524

Dear Mr. I

Chevrolet Motor Division made an Inspection of your 1994 Lumina Sedan,
denttication number: 2G1WL52M 479232859 relafing to the Incident of

May 17, 1994,

. The invastigation revedled the couse of the Incldent was not reiated to any
defeciive motearial or warkmanship by Chevrolet Motor Division, The
investigation report will ba forwarded to our insurance canler for Information
purposes only. Any further communication regarding this matter should be
directad to:

Cigna insurance Company
GM - ESIS Unit

P. O. Box 02489

Detroit, Ml 48202
1-800-888-0144

Thank you for giving us this opportunity to review this matter.
Very truly yours,

(P sline ZUES

Chrisfine Turos
Customer Assistance Manager

. CT/miv
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- 201329 PZEPZSO

. Ast-i2y
LALA GENERAL MUTORS CORPORATION
. DIVESILIN; PONTLAL
FONE: pereorT
DATE: MY 8, 1956
ESISUNIT RE: Clinrene: oo [esv w0 woarman
OM Cuniradk Claiars
PO, B 02409 Date of Incident:  WOF AVAIZABLE
Netoit. M1 458202

CAC Fila No: _96096336F

Chatietien:

Prora GAT 1241 (Pages 1 & 2 iy attached peponting informtion on the sbove ospioned incldont, This Report of Prelfintinary Trveetigation i
amberritind bo youo for te peaeonds) icluded Balow:

t 1 The sitached neport i for your informution and reoord. - NO BEVERE INJLRY, SUBROGATION, EIC.
: CLAIMANT WILL NOT PRESS CLAIM FURTHER.

2. |7} Cladownt tinctioatess ha will take fnther action on his cheiy.

3. PO ESTS Unit bvrobvamstit fs sequastad in this clilm. - SEVERE PERSONAL DUURY, SUBROGATION,
THIRD PARTY PROPERTY DAMAGH, ETC.

vhecked the shove items based vpon tha isdbomation we heve at this e, [{'yoo do not gy, or i sitwaquant fasts Stens fo your
&iﬂﬂl‘hm of u 21Erunt spprosah, wa would agprecisds being advised peomptly.

Farrard clim sclmowledgments & Further inqguides regarding fhis claim should be directad to:
[ (1) Theundemigned- BOTH BOXES BHOULD BE (0 () thewndasigind- NORMALLY BOX | 18 CHECKED BY
CHECEED BY ZONE IONE

(if none, 5o tadicme).
(Whan stichine R.0.s or photogmphs.
Enelicate how many )

_PHOTOGRAYHS {1 SETS OF 22},
TEGATTVED 22 2,
_BERATR Caring ?
CLANGET LETMER,

e s 01002
. o M'adact Complience ACopy

2. Rantin in: Zone Gffioe 1 Copy

ﬁ kY — — — v FE—————




MTECAP,

Nﬂllﬂﬂﬂtuﬁmhwﬂhuﬂ.ﬂ_ﬂﬂdﬂﬂﬂmd“}:
YR FOT AVAILARIA AT TIME OF TNEFECTION

Unviimuce Compury s faime sid addrosy; | BOT AVATLARLE

Aswrstame:  WOF AVAIIARLE Fbone Nomber,  ¥OT AVATLAREE
Mome W07 AVAILABLE Phxcos Number, | NOT AVAILASR AVAILASLE
Number  NDY JNATLARCE Clim Number  WOT AVALLAKLE

sishvinet to anty produot cempeignis)? L Yes ﬁm 1t=yes”, enfily cpuignis). _WO7 AVSLIGANLE

~ Waacampaign prTTRel? || Yer LJ No

---------- hlill.lb"lil‘?ﬂ?------------m mw--n---l--l-Il--I'I----I-!-----'-'--"-'----'-'I"I'
Danage: Fome K] or LIST ALL VEHICLEE INVOL

Wummw State make and model of veidoe:

Olivar vehicls spwod setimu: MFPH By whom:

Nt s addioass of owner

Waenc and address of driner-

Extort of desmage:

w-mwm.mmwmmmﬂmﬂmﬂm

----------------------------------- Ililn“ m‘ m--------h'..l---------il'l'.‘--l------
ANY INJURED FARTY MAY FILE A CLATM OR LAWIUIT INDEPENOENTLY OF THE OWNER, DRIVER OR
Dodily Injury:  Nona L CLAIMANRT. ALL IMITRED PARTIES MUST EX IDENTIFIED RELOW,
MMMHMﬂMhMMMhmmmmwm

1€ vadasirias or (DN ofher,

{1} Naupemad sddees:

Ap Col AT C oDy Seating posiion:

‘Naurre of Teme:

Whare wery tepred ireated st iy whostt

N Wame and addoess:

Raating position:

Agne Mﬂ.ﬂ.r or x
Mstore of tojades:

wary jxjnst lrented snd by whoo?

Paatie 20w addrasa-

Ape: Code A B C.orDx Goating posilon:
efininlac

Mattre

Whmmitlul: kroaterd and by whom?




, whon, 1nd ter whoee was zons nojifed cfinsidont” ARY MORAN SKRVICE MARMEINT m FONYIAC DIVIIION
IT JUFE DFFICE ON AFRIL 19, 1996,
LOSETON OF MOLOSAT [LIesignaie txmot loamion) T L

Eind snd Cznelon ofroad: -'“l.'mt:u:l"'.'nmﬂ"""""'i

Elmd of rond: oonenehe — T — mvhulk — .. oneshed rock e L
c.mdﬁnnof:.nd. — W - o —_— v e EDRT

ol etz — Conmety ey - mhl — orushed rock — it
'::::i:.:'.:.::'; = Wl v ather
roburg &Y M‘Hn.uhﬂmhmﬁm.dwﬂﬂ

auh i iaklssia of doukes whi Wwed (iolude tow (lve” s e, worsd wndbor poevisdes] temponaty sesvios Lo dumaged vebsicla:
T AVATLARLE
Whars can vehiole bepean?  ART WORAN BONTTAN/S.M.O., EOUTHFINLD, NICHIGAN

ﬁdwﬂemmﬂ'ﬁu I nudulhlh HI'H

Sotecs of eoend ertimate MPH

Brand ol s tfrasn  _ SOGOD

Coniition RF. :}: —_— — . Fia BEER _X Good ___Pox . Flat
of Howr: L.F. Sood ._..._Pw —— it LE _X_Good ___PFor ____ Fiu

Oihar ciruck o spare) EOT AVFLICARIX _
Liicl youtr search of e Veihiols servics STy produos sarvios gk ot () Yeu | No
IF*Yes™, mbmok coplea of all R.OLx. (nclicate how many 2} ll'"Hu'uqlﬁ 80T AFELICAELE

Namen and adedrns of winessen: (or None T 00T RVASLMEEE

Weso photos takeerr? (] Yas L] No I -Yas'. ow many: 32 Hywhom (wme s sdameay W, 0. BCIAI0N,
e m:. 90700 VRLEGRAPH XD, - SUTTD B6E, BIRCHAE FARME, MICHIGAN 43021

mmmdm Forvard twe sots of prity and negastves te Cantral Offics, Predust Complince. Ratale thicd

ity im somd Hlew,
------------------------------------ VI DESCRIPTION OF CLAYM----cccaamecccce e cnmmerarr—nwu=-

Driver's desctiphion as i howr inckleat happorved xad his sietamion? of the cenge, ALLEGNDLY DRIV DOWE NOAD AND SMY
FUOKE, PUEIED OVER, RATERD HOOG, AND SNOF FLIANS. {TEPOMESTON OF ORTGiN OF ALLEGND JIEE WUT AVAILARLE
nmmnmmmmﬁmuﬁél NAGRGUE ATTEMPT) 10 COMMGNICATE WITSH THE
CLATMANT WERE UNSUGGESSTUL .

B8 yon prororally spesk with dive® ] Yer  1No H%‘.#mﬂﬂrx‘:m THTERVIIN WITH ART NOUAR
BEIERNTTE -

Wio mado sliegation of defact?  CLATMANT WANTED NOWCLAO TO SEVIEW
1 tho aleged dnfectzys Pt has bron Jenoved Som (he vebiol, Idiesis €xait paris, paosor: lonaios and who i seindies.
N0 EARTE BENVED BY X.A.A.

Bribrowéion &n forfher investgetion of Bvident, Twhadeg examinstion of volriol s soen of ncident. W
MH_WMWMIHI:H. : .

mmm E - ] 1 HEIER WY

wmmmmmmmﬂmm
Date matier was ooncloded with cltinuent?  _JAY 3. 1994 COMWLETRLY MRLARD.
o FROTY . 3" mmml .i:i.i A DLEMOSITIC

I.Ilﬂl WILL 'I ﬂﬂ'. . R —— -—_— =

J J'"F'.-_

---------------------------------------------------- n--.----—-----‘# W--------
&wmm = &/23/06 mm _!ZE“E!MLM

Divisrnml Rocecsomtutive Comnleting Investantion
et Ot M v ooline st if mecascary.) Jonopit Mainms Corpomiion

UTECAPAD1 179101 180343-PI8 7780




. Poata ; Division
mmmﬂmw
@ ¥ PONTIAC . i
e May 14, 1996
o \5 .
¥~ I
";;‘ Southfield, Ml 43075
RE: File No.: 95096396P
—
This will have farther reference to your product investigation claim involving a 1986
Ponkise Grand Prix.

WszﬂMwWMﬁutﬁsmﬂmhhﬁ:mﬁwn{m
Pomtiac Division is mmable to detenmine the cause of the slleged fire. Therefora, we
suggesi that you contact your insurance carrier, if you have not already dooe s0.

AHMHHMWWWMMEIWW. Any
qnuﬁuunrmmmmhnuhouldbndhmdin: '

® ess v
GM Ceniral Cluhns

P.O. Box (2489
Detroit, MI 48202

Tel: BOD/BES-0164
Sincercly,

PONTIAC DIVISION
Ganeral Motors Corporation

Igsanc T. Gooden
Assistant Zons Manager-Service
Detroit Zone




Pomtiac Divislon
Gomiaral Mokies Corpartien

. - — . PO. Bex 32110
. --r:.ik; - i-':"'“- Datron. Mckigin £2232

April 26. 1996

Southileld, MI 48073

——

This will have rference to the ¢laim you filed with the Fontlac Customer Assistance
Center relative to your 1996 Pontiac Grand Prix. 'We wouid like the opportmity to talk
with you aboilt your concems.

Innsmpch 83 we have been unable o regeh you at the phone numbers listcd on your
claim. wa would epprecialz your telepkoning Mr. Bill Ecarins of Engineering Analyxis.
Mr., Ecarius is representing Porrtiac in this matter. He may be reached at (810) B14-0603.
Mr. Ecarius will not be gvaiiable the week of April 20th. Plesss contact him axytizae

. after May ith. 1fyou do not reach him, please leave u phone number on his voice mail
whera he may retom your call.

Theok you for your coopention in this matter.

Very truly yours.
PONTIAC DIVISION
Motors Corporstion
Lo N\'-'-U‘”‘\
Consumer Advisor
cc: BUEéarivs
File no. 95030238P

LTECAPAD 179701185345 PIST7E0
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IN-SVCT 12269% SO0LDI12229%
. OOMETER: LASTE 2241 CURRENT1 7764
AVE PER DAY1 82 PER MONTH: 2440 -
- | HOMES TOW LN1 =1 AMTr 35,00 !J
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- MODEL® WJ37 ‘
6 L oTe0 1238¢ _seR0 s2i29ve  svC ADVI 329 VINI 102W12MS TF217630 |y
WSLODS 013196 2941 179 b4 5.00 LOF BPECIAL |¢
TECH HR2 OF CODE  DESC b a9, 95 BALANCE WHEE
113 N2290 REPLACE HEADLAMP SWITCH
| NO725 REPLACE GEAR SELECTOR B (
g’ {
.t »
L\ L

A AN S E R R FE IR N I S LT I T




PI87780




PI87780




PI&7780




PI87780




PIZ7780




2bLy42s

SRS ED LS S

CASE ¥O: 965-0106640 viN: 2ALNNSZMOTS1 20035
DATE CERMED; 02/21/1996 NODEL YR: -]

DATE CLOSED: 11/29/1996 HERIEEt WL LUXINA

BOURCE: PHONE KILEROE: L0802

CUETORER: ATATE:

D
LINTEICUN ET3 E 21090
BUS. PHBORE: HXT:

sarrarazashandratas GQENERAL CONNENTE waAsasirdndhddsnbiin

005 000 ODDO

2-21-08 was 0/ (REP FRONH LISTED TLE) 5T5 THAT BUSINESS I8 ORIG O/ DF ¥
FH ¥/D ¥eNV EIBT...0/ /8T8 THAY VEN WAR STIOY IN BOME BNWOW...0/S8TS THAT
WHE PERBON WEO EAT ERVYED VEH (NANE UNKROWN) ATTENPTED TC GET VEH OUT
OF ENOM...C/S5TS THAT YER THEN CAGHT FIEE,..0/5TE VEH 1§ PRESENTLY AT
LISTRD DIE FOR INSPECYION..CO DCC W/ 8BOF FOREMAN AT LISYEN DLR (JRFF)
...JEEF ROV THEAT EVERYTEING INIER HOOO I8 DRMAGRD...CD ACK...O00 TEANSE
SPED C/ TO 1241...DN1GHT BROWN

02/21/96 mewws 0/ DISCONNECTED BEFORE CO COULD TRRAME...CO Cf 0/ Bfave,
- u"mmﬂfm.lﬂ-ﬂ BEAINEES DAYS ...

' .uafwu..: BECETVED CALL FRON S. MC FARLAVD 3T MID ATLANTIC RRGICN. B

. M FARLAND RED 124] CASE BE DGLEWED S0 FILE CAN BE PROCESSED UNDER 1
241 GUIDELINES..I REV'D FILE & SUENITTED FILE FOR DELETICN OM THIZ DA
E. .

ERIC GLETMAW
CHEYEOLET 1341

7/19/66...1 REC/D BCEAF RTQVEST...REGICE INTLUDED FROICS, AND REPAIR
ESTTMRTE...I RAV/D (ASX AND REQUEST IS PRADING STGMAYIRE OF L.8.
nm:mllll

TObD EANEY

LEGL INVENTOHY

11/20/96...00 EEC/D CONPLETED SCRAP FROM REGTON..REGTON ENCTOGED e
FING CERTIFICATE, TITLE, AND PEOTOS OF VEH DRSMRUCTION ALONG W/ OTHER
DOCs . .CO 7O FILE DOCH AND LEAYVE ¥50 FOR D. TMEERG TO PLACE CAHR 1N FRO
w-liilillllii

TOOD EANEY

LESRY, TNVHNTORY

aesanrenardpins REQUEST COIE AND COEMEKRTE wwddhkdfihias

Jol 0 GAS ENCINE GEN O/ CLATHS ENOINE CARGHT ON FIRE
. EEE 1241 CASE

w09 0 POBS. OGN 1241 O/ CLAINS DRFRCY CAUSED DANRGE

[
L

ITECAPADS 13970147529 PIOTE1




PIRO781

SOT 124
o /1241-%
11/29/08 GENERAL BOTCRS CORPORATION DATE: 11/79/96
2318 T0: DIVIZIOMAY. GRMERAL BERVICE NANAGER
. DIVISION: CHEVEDLET
EOWE: WASHINGTON
REF 4 - 960108640 DATE O INCIDENT: 01719796 15:99

sardkswarAndAeRnenanssainnt T OHHER ~ CLAINANT sanosnmasmmmmnw gk s e mirmr

ADDREES: TMNFROWN ALFHARETTA Gh FEONE NO: - -
FANE OF CTATMANT: oa SANE  »¢ . AGRy O
ADDREAS: F O BOX 8702 LINTHICUX HIUHTE ND PHONE RO: - =

radAdArdaTERAkwrRraewa Ak Enndnd JI VEEICLE rovicom e for fod ok ok ek d for o o8 i ow i # ik el

YIN: 2GIWNEZENTR1IZO03E NILERGE: 1NENZ DBEL INATELDS/159/95 FNEW/UBED/NENON
TRANS: 4Yc0-E AUT AXLE: TRANBRXLE

FYCPL

USEE:

BUBINRES

BLE #: 14185 DLE ¥AME: J. B. A. THEVROLET

SITYs GLEN BURNIE ETATE: KD

FATTER AND EXTENT OF DANMIEE1
ENGINE WIRE HARNESH BURNED, SLIGHT PRINT HIRN, SPFARFPLUG WIRES DISINTEIRATED

FUEL LINES EELTED.
ESTINAED COST OF REPAIRA!L §.00

. aramwaknxnanneasercasncne IIT DESCRIPTION OF CLIETN A0Sk s ks oo fok i o o il el @ i
DRIVER'S IERCRIPTION AB TO BOW INCIDENT HAFPENED LXD ETATREENT OF THE CAUBE:

1 20T ETUCE. IN THE SNOK..I REVED THE ENAINE IN AN ATTRMPT %0 OE¥ DIT OF THR
SNOW. THE YEHICLAE THEN CATGHY FIRE.

! DII YOU FERSOWALLY SFEAF. WITHE DRIVEE: YBR X NO IF N0, GIVE AOURCE OF DESC:
SPOKE W/BERY NGS AT J.B.A. CHEV, DAVE BOSGE
DID YOU PERSONALLY INSPRCT THE VENICLE: X IR X0
WEIAT COMPONENTS ARE ALLEGEDLY DRYECTIVE: BENOINE FARTH, FAIRY, DPLUGWIRES
WIX) MADE ALLEGATION COF DEFECT: DRIVES:
INFO FROM FURTEER INVESTIGATION:

UTECAPAO32197(H 7245562-P190761
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#n2da 1241-¥

11/29/96 SEFEUL EOTORS CORPORATION DATE: 11/28/96
23:10 T  DIVISIONAL GENERAL SERNICE MANAGER
DIVISION: CHRVROLET
ZONEy WASHINGTOM
REF § = SEOL0GG40 = CONTINTED DATE OF INCIDENT: 01/19/96 15:99

ansnrddidnakaracteatndnr IV CLATH BANDLING *eawwasssaswss Annsmnnndwdd bt dddds

TYFE OF LO83¢ F (FIGE/VENICLE/OTHER)
IF *OMEER", THEN NESCRIEE TEE FROPEETY INCLUDING AGE AND CONDITION:

ORIE PURCE FRICE: §15,111.06 AMY OLATHED: £15,111.88 AWT PAID:  $15,111.86
ARTIOLES OETAINED FRON OWER: ¥ (T/i) IF "Nv, GIVE REASON: VEEICLE REPIRC
HARR

ARTICLES DISPUSITION:

PAYNENT/CHEDLY AMT: $15,111.86 TO HE NANE TO: NATIONAL CAR RENTAL
RELEASE FPOEM TO BE GIGNED BY CLATMANT: ¥ (I/EK) IF "N", GIVH REASON:

CLAIN HANDLED TO CONCLIBEION BYs AFARKIE NECTARLAND TITLH: CaM

ASK AENTONED: CXB ARSIGN DTE: 02721798 DUE DATE: D3/21/96 ROYD DTE: 05/13/96
IXVEETIGATION DATE: 02/25/96& THYRSTIGATOR: WATNE ABNOLD, BAL

RGY APPROVED Bf: D 3 UNBERd BATE: 11/20/96

¢ AFPROVED EYr N.A.RONERS DATE: 11/25/96
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CR263 1241-K
DL/31/97 GENERAL. NOTORS CORPORATION REFORT DATE: 01/31/97
(1 v] 01 DIVIAIONAL GMNERAL SERVICE HAMAGRER
‘3 DIVIBION: CHEVROLET
ZONE: PEOENIX
BEF ¢ ~ 950588064 DATE OF INCIDEMNY: 08/21/3& 165190

annenakpddrankanradAanrArAard T ONNER — CLATHANT adaraArad e RA R RS s aedx s ke

NAKE OF AGE1 O
ATDRESS ) exowe 30 NG
NANE OF t AFB:

ANDRESS 1 . PHURE NO: - -
NANE OF CLAINANTI AGE:
ADNDRENS PIXNE WO - =

AenkpkaanAeRAnAaeperaranenxAer JI FEHICLE stddted S REANFEEEEEES 0k rnwws ke ke

TIN: 2GIVLSZNIVII2997T7 EILEAGS,; 800 DEL DATE:O0/00/00 NB/UBED/DER ¥
TRENE [ ADTO ANLE) FRONT

PECFL

UEESy

RENTAL

DLR $1 39000 DLR WANE:

CITI: HTATE:

‘.!'mmm COST OF REPAIRSN #$10,000.00

seasArNEAnennenasanenenan III NERORIFTION CF CLATH ssawrnzxsasaxawsssddidhbfkddbhdds

'g DESCRIPTION AS T0 EOV INCIDENT HAPPHNED AND BYATEMENT OF TEE CAUSE:
TCED EROEE CONING FRON UNDER HOOD ..I GQT OUT AND RAISED THE HOOD AND WOT
«+«VEE Wid PURNT LOSE OF POWER STEERING..PIHER DEPT RESPONDED IO PUT
FIRE....I BELIEVE A (XD} DEFECT CAUSED THE FIRE...

PERACHALLY SPEAK WITE DRIVER: ITES X ¥O IF 'NO', GIVE SOURCR OF IRAC:
TO ORIGIMAL 12341 CABE. .

FERBCHALLY INSPECY THEE VERICLE: X YEB MO

QOKPCMENTE ARE ALLEGETLY [EFECTIVE: ALYRFUATOH

ALLECQTION OF DEFECE: CED INVESTIGATOR

YURTHES INVESTIGATION: EXTENT OF UNDEREOOD FIEE MAS MADE VEHICLE

Y TMPEACTICAL T0 REPAIR...SHOEE HAS GOTTEN TO IMSJDE OF VERICLE
CONEUMED THE ENGINE CONPARTEHNT...

:
X

3
B
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CR26A 1241-X
01/31/97 GHNERAL XOTORS CORPORATION PEPORT DAYE: 01/31/97
182 T0: DIVISIONAL GEFERAL SERVICE MAMAGEE
‘ DIVIBION: CHEVROLET
ZONE) FHOEMIX
REF § - SEJSEROA4 - CONTINUED DATE OF INCOENT: 09721796 15:5968

aeaerarkannpprasransnaehd TV CLETH BANDLIEG s i oo S i ied e i s b m i fole sy

TYEE OF LORS: F (FIRE/VEHICLE/OTHER)
IF "OTHERY, THEX DBSCRTEE THE PROPERTY IWCTACING AGE AMD CONDITION:

GBI PURCE PRICH: #15,530.00 MNP CLATN™D, 415,530.62 ANT PAID: #16,630.62
ARvICLRES OPTAINED PROM ONWERe X (I/N) IF “)¥, GIVE REASON: YEHICLE DAMAGE

D oMLY .

ARYICLES DIBPOSTTION: NONE

PATYENT/CREDIT ANT: £16,530.62 TO BE RADE TOn 16530.52

RELIASE FORN TO BE SYGNED BY CLATMANT: ¥ (¥/N) IF ™N*, GIVE REASOK:

CLAIN EANDLED TO CONCLUBION RAY: STEVE BRUME TITLE: CA ¥aGH.
ASE ASSTGWNT: EFE ABSIGN DIE: 09/27/96 DUE DArEs 10/27/96 RCVD DIE: 10/20/96
INVEETIGATION DATE: 10/02/98 INVESTIOATOR: J.Q. ANITH, BAA

RGH APFROVED BY: LANDRY DATEy 01./21/97

O APPROVED BY: WILFRED NOSS DATEs 0B1/33/97

UTECAPAOGO79701747730-P93848 —




LR LI 355":"1’3

CHEYROLET KOTOR DIVYISION PID4EES PAGE #: 1
naewx X RESBTRICTED w =& JO1-134
CREE BOs SEHISESTL YIH) 2G1VLE2KOV1130854
DATE OPEMED: 03/28/1997 ] MODEL IR:
DAMR CcLogaED: S/ SERIES1
SOURCE: HILEAGE: 00n0TS

CUSTONER STATE: cr
AIDRRESE ¢ T
ROEE FENE: BUA. BHONE: EXT:




CR26A 1241-X PISUEES PAGE 23

03728797 GENTFAL BOTORE CORPOEATION TAYE: D3/28/97
34 ¥Or DIVISIONAL GENERAL SERVICE NARMIER
‘ DIVISION: CHEVEOLET
ZONEt BOSTON
EEF § - 9E07BSNTL DATE ¢F IMCIDBAT: 12/10/96 15:32

AnkwakanaEernennkndanarnranxe T OWNER = CLETIRNT ook drok ok i i g o i o o 0k 0 20 W O RRORER

ADneESS e
ADCHESS i FHONE X011

¥ANE OF MIE: 23
ADDEABS: H FHONE NC1 - -

FANEH OF CLATNANT: »r SAXE " AgE: O
ADDRERE: 100CDREORATE IRIYE WINDEDR CT FHONE NQ3i - -

ARBANRAAANAAN PR RTan e ke raraeuannd TT TERICLE dwmdnbabkdddddd e rA AR AN ARANRRARA AN

YIN: 201WLSZMOV11I0854 MILEAGE: 76 DEL DATE1Q0/00/00 ¥EN/UEED/DEMD I N
TRAME: 4TS0-E AXLE: TRANGAXLE

ENCEL

UEES

FENTAL VYEYICLE

DLR #: 32512 ILR NAME:

CITYs ETATE:

YATURE AND EZTENT OF DAMRGESD:
UNLRRROOD PIRE DANAGE
TINATED COSE OF REPAIRB: $8,455.00
nernerandannannarrxasrss ITI DEECRIFTION OF CRATH o oo e Bed oo e oo o el b Aok
DRIVER'A DESCRIPTION AS TO EOW INCIDENT ERPRENED AND ATATENENT OF THE CRUSH:

I WAS DRIVING ECNE FROK WORK OF I-91 FROM WRSY SPRINGEIRLD AND I SHNELLED
I LIFTER THE EODD I¥D EAW FLANRS. I CALLED THE FIRE DEPT.

DID TOU PERSOWALLY APEAK WITH DRIVER: YEE X X0 IF 'ND°, OIVE BOURCH OF DEAC:
EENTAL CAR CONPANY ANVIRED C.0. BY FECHE
iip IoU PERSOWALLY TMAPECT THE VEHICLE: X IES ¥o

CORPOMNNTS ARE ALLETHDLY DEFECTIVE: UHEROMN
OF DEFECT: (NNER
MRTHES INVESTIGATION: MNAJDR FIRE DANMGE

E

UTECAFAOSCES701837357-FI54860




CR3SSA )241-X PIS4BET PREBI 25

0a/28/97 SRFERAL NOYCRE CORPORKTION REFORT DATE: 03/28/97T
£34 T0s DIVISICMAL GEWERAL SERYICE MANAGER
‘1 DIVISION: CHEVROLET
ZONEY1 BOSTON
FAF # - 960755571 - GONTINTUED DATE OF INCIDENT: 12/10/96 15132

sxnEnmrnwsaraeanraxienakk IV OLAIN HANDLING servsnrddddddddreAcAdRirdaEATAEA NS

TYFE OF LOSA: F (FIRR/VERICLR/OTHER)
IF SOTHER", TEEN IESCRIERE THE FROPERTY INCLUDING RGE AND QOXDITION:

CRIG PURCH DRICE:  #17,500.00 ANT CLAIKED: 211,552.48 ANT FRID)  $#11,562.40
ABNICLED ORTATXED FROE OWNER: N (I/N) IF =", GIVE REASON: DEALER TO SCRh

F OLO PARTS

ARTICLES DISPOSITION: UNDERBOGD FIRE DANAGED PARTS

FATEENT/CREDIT ANT: #11,552.48 TO EE XADE TO: DANL AUTCMOTIVE

PRILEASE FOEN TO EE SIGNED NY CLAIMANT: X (Y/N} 1IF "N", OIVE ROASON:

REGICHN DID ¥OT BEQUENT ONE

CLAIN EANDLED 0 CONCLUAION B¥: ¥W. H. WORLEY TITLEs CAX

24K ABSTONED: TJD ASSIOY DTE: 12/17/96 DUE DATE: 01/17/97 ROVD DTEa 01/02/97
INVESTIGATION DAYTE: 12/20/06 INVBATIGATOR: M.A. GIUANTE — EAR

PO AFPECVED BY: ¥ATE SNITH DATE: 03/21/97

C0 APPFROVED BY» X.A. BOVERS DAYE: 03/24/97




Elﬂf HEFI‘ ﬂ' !lﬂ‘l’!iﬁ'ﬂ. CUSTOMER INFORMATION ?{/{32‘9

TITLE § HS.

e " LasT ¢
TREET

*w»
CITY H:Husun , sT: CT L1P : 85095 i
H PHDKE: - -+ #- +- - " B Pnunu_ﬁ"
cnnnm_ _
VEHICLL“DEALER INFORMATION it
VIN H EEIHL!2H9¥113UHE+ . ___DEL DYE: ____ '...,;ﬁﬁﬂﬂf L
"YRFMDL I 9T WL "LOMINA MILYAGE: DDDUTY
DEALER & ZN/OLR § $2 ODO Lt )
crmetCITY  E A e e L e AATRTE S g oo AT S

AFYLR CALL INFORMATLON . -
CUSTOMER REQUEST INFORMATION . R

ROUTING COPE ZON CAS LDCI 1241

REQUEST AHEA * MISC REGUEST SOURCE T H T CAS

CONTACT TYPE & ONNER IN CORK SC& & P N .

WARRANTY : 1 (INJOUT/UNK) THIRD PARTLES -] E ey e

STOCKHOLODER P NAYND GM EMPLOYEE * N Y/INY O

OLR SERYICE AREA: 00 - s

PARY DELAY START! ' PARY DELAY END T oS

CASE OPEN DATE : 12 12 9% BECRAP DATE :

CORRES TYPE s . .TRAKSKIT DATE 1. bonin
W - il RS AR . CORP CASE % r¥hm Wﬁh’r‘ i

'EILY RETENTION = 0D EENTRAL FILE TN tr:n: -

LAST ALTERED ID : H25KB LAST BLTERED DATE I 03 24 97

CASE CLOSING INFOREATLON o
FILE RETENTION £ 00 CENTRAL FILE =N C(Y/N) i :
_.st:uuucr DATE ¢ 12 20 9% DLR CONCLUZIDN DAVE: 03 21 97 L e
ING DATE 03 21 y¥ RESPONSIBLE DLR

Y (YsN) DACLE 03 24 ¥F
(Y/N} DATEE

HR2ENB CO HEVIENWED
RGN REVIEWED

CO REVIEK CLOSE
RGN REVIEW CLOSE

a7

COL 4 DESC __ _CDE COWKENTS ) , 2 grrr—— -
"J81 0 GAS ENGINE BENM DJCLAINS ENGINE CAUBHT ON FIRE T
SEL 1741

¥0% 0 POSS. GMN 1241 0/ CLAINS UEFECT CAUSED DAARE
EEE 134%)




~—r—
el el momp om

USER:
17
ir

ol 1 Y4

oool/
gnoi/
gool/s

T eg9l/

angi/s

=009

- . ' GENEHAL COMWINTS

MADFF UOATED 12712796 TIRME: 1bi4Z2

PURCHASEDs ACCUADING TO MER RECORDE, 12-03=-9C..U/STE SHE IX 1N CHARGE
OF THE VLMWS IN HER OFFICL..07318 RENTEL VEH UN l12=Y=%h.s0/S5T1S T/ULBEE

AE~SEFEDNEFEEN-

PO01710 AGREENENT & HER NANML IS5 IN TH:L THIRD SCHEEN TOUs UNDER ®OTHER")ea0/
2001711 STS T/4i5 DRIVING HOME FHOW UORX AT 2 AM ON 12=10 &k SHELLED SKROKE..
ao9l/lz OFSTS T/PULLED OVWERy LIFTED HOOO & S5AN SPARK L FLAMES.«0/75T5 THEKE
U001/l IS5 A FIRE REFORTee0/3TS [HL HOADRS WEHE WETwelD ACK*DesCO CONFERENCED
DEDL1/L4 C/TOD 1241..PETER PRISTIC

U3ER:
oopzrs
aoeers
opoz/s

~'g0e3rs

gonss
LT T R
opasr
vog3s
agoy/
‘I'nzf
937

Cons/

USER:
opoa/s

USER:
onds/s
]2 ]-T 4
guos/
atos/s
agus’s
anas/
aoRs/

USER:
e0gs/
DEdE/
oooe’s
onde/
DOo&E/

H2=NA DATEI 12/12/%9& TIME: 15107

1l l12-12~%6+e+]l/ REC'D TRANSFER COMPLETED 1241 ECKEENS ADVTD 10=1% BUSINE
2 %5 DAY X FRAME FDR INVEST

3 NICK BOWERS 12al

METJM DATE: 12/16/96 TIME] Jus Ce L
"12~16+96wrea TZ{CATHY) PROM C7B/snas ¥/ 575 Of Cf AFER -
DAYS ABO ABOUT CONCERN.»ex T/ SUS JUST WANTED IU KNDW IF CONCERN

WAS ODC'D AT CMD B/C D/ DID NOT HAVE RECORDE FROM C/ees LD ACK &
FOUND CASE OFF ¥INewses CO ADV T/ OF FILE %®4eC0 ADV 1/ CMD ODOES ALLOW
10 TO 14 BUSINESS DAYS FOR REGIONAL REVees T/ ACK © ADY MEEDS TO HAVE
SIT RESOLYED AS SOOK A5 FOSSIELE 8/ COMPANY LOSSING MONEY EVEXY
DAY VEH SIT5esess CO BCK § APOLOGIZEDwes CO AQV T/ WOULD UPDATE FILE
L WHEN CMD COES COME TO FOBETON SHE WILL UE NOTIFIEDeaa T/ ACKewa -
CO THANKED T/ FOR C/ueeesswJEREMY KILLER

M0 s M IE B In R e

L585WW DAYTEID 12/717r986 TIME: DHIZS
1 1241 FJILE SENT FEDERAL EXFKESS TO MIKE GLOANTE ~ EAARe NMW. .

H3ITRN OQATE: 12727796 TIMEZ 13555
rinw RACHEL WALLACE 12727796 oo vtk d vt a kbt ardn kb A wA AN ARERA RN A SO Smww

trrnmmwcwun ILEsawel0 REV'D FILE.w«T/REQ
UPDATE ON Y U/0F 10-1%4 BUSINESS DAYS....CO ADV T/THAT
IT HAS NOT BEEN 10=14 MURINLSS DAYSeaaesT/TYPIVE IF AN APFT HAS
BLEM ARRANGEQa42sC0 ADV [/THAT THE REGION IS S{ILL REVIEMING E ONCE

A POSITION HAE HEEN REACHED SOMEONE FROM CMD WILL BE IN CONTACT MW/
QasasalfACKaae oD THANKED Y/FOKR ClowanRAGHEL HALLACE

RN AT

He1ED DATRY! L7 T/79T TIML: 12FR1

1 #enpavdewrdddbbw bbb r bbb i s 4k ST/9T ERIC DETTERw AR w onw mwddddd &k v wm s doird b
2 T7C7 HEG UPDATE ON FlLis«nCO REYIEWED CMTE IN FILE.CD ARV T7 NO

3 FURTHER INFO IS5 AVAIL H HIE TINE...CC ADY STILL NH7INK 1% HUSINEES DAYS
& DUE Y0 HOLIDAYS,.esCO ADV POSLYION WILL M: PROVIDED A% SOON AS THD HAS
5 ONEaweT/7 STS TAKING TOO LONG FOR INVESTIGATION ¥ DIESATaaeCD THANKED

12=12-96++ 0/C/CLAINS WEM CAUGHY FIRE..O0/STS COMPANY IE ORIG O0/Fy ..

THIRD ZCREENq- THE RENTEE.»CD NOTES T7/%8 MOTHER IS ALSD ON THE "RENTAL "




ad T T
LAt IE.ﬂ.-u... A - !qlr_.qﬂ'\' ,-?n

Ll e e _.'_--......

GENERAL COMMENTS ST -
& T/ FOR C/eesERIC DETTER

Z38UN DATE: 17 7797 TIMED 15127 L ni jé

1 EAA INVESTIGATOR RETURNED PFIRE INSPECTION HEFnuI Tn Neks REGION.. ;mﬂ"
2  INVESTIGATOR WAS MOT ASLE 'TO DETERNINE THE ENACY CXUSE' OF THE FIRF..
3 ME INDICATED MAJOR FIR: DAMAGE UNOER THE WODD OF THE WEHILLE, BUT

A NO DAMAGE TO YHE INIERIOR OF THE VEWICLL. DEALER TD PREPARE AN i

3 ESTIMATE. OF DANASE ANDO SEND_COPY TO KeE. REGION POR_REVIEWa- WM. ji,ﬂgzﬁ

{

- T

HII58 DATEZ 1/13/797. TIMEZ 1sl10

111387 g sDF - BFB- REQR INFSeeall REV'D ‘FILE iwiCU*REVD- 1241 S :n:fﬁs:-.
2 B0 ADY 0/ YEH APPARENTLY WAE INSPECTED BUT ND POSITION OR ANY OTHER
S INFORMATION AVAILAHLY AY THIE VIME...CO ADV 0/ CO WOULD FORWARD MESS
& TD APPROPRIATE SPECess0F ACKnanCO THANKED FUR C/esesSCAN DANKEN

+1h

H2DAC DATE: 1714797 TIMED 1&:30

1L 0171879 7aewosBILL WORLET REGION C/ REQ THAY 1281 SCRELNS HE

2 DELETEDswswl REY'D FILEssssal APPROVED DELETIOMaassI SUHRMLITTERD
5 FOR DELETIDNassns ) Do -
% ANNA CARTER - s
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 TECAPADS090T01 2373034

Dacexbar 20, 1996
Att: ‘Mr. Wiliam Worlay
Chevrolat Motor Division - Pt e e

Foxborough Bouleward
Yoxboreugh MA 02035

RB:1341 & 960755571

Dear Nz. Worisy:

Facicsed is tha completed 1241 for File # 960755571 (INGURNEE
u'-;r). T inspected this vshicle today at DANA AUTCMOTIVE in
gu, MA.

Tha fire in this vahicle was confined o the motor cospartment.
Most of the plastic and rubbar componeats on the uppar part ofl .& " &
tha motor compartmant wers consumed and/or melted by the fire. )

A

The following is s sumsary of my findingw: *

+ Most of the wiring inside the motor ﬁuTurt-nt had the
insulation cosplataly burned off...the celor of tha barse

wira was duil coppar.

& Plastic and rubbar compomants, sspecially on the top of
the coapartmant, wera conuumed or salted...(hoses.belts,over
flow bottles, ...including fuel delivery/return hosas. e

# All fosas in tha IP fuas panel were olossd (good). There
was no visibla damage to the IP or any of tha wirinag
harnesses routed in or undex tha IP.

* 'he cover to tha Right Bida (passanger aida) under hood
fuse box was sosawhat melted. Tha fuses inside wers all good
except Zor tha 15 AMF marked FMC IGH (powartraln control
modile, Rass alr flow sanspr, BGR, CCF, oxygen Adneor,vaciuum
ammister switah).

+« Tha laft side fusa box [vndar hood, drivars side) wes - =
complataly meltsd togethar in ons solid mass. I was unablae
to ramoves or chack any of thase fucas.

Thers ware two di.lt:l.né'l: "hot spots” as avidenosd by the burn
pattern on the hood. Thess ware as follows:

1) The rear canter of the hood...this would be over tha
solted/consumed fuel delivery hoses whera thay attach to the
hard steal lines. )

3% NMELER FEOOE ROAD, WELLERLYY, MA OX181 (#17) 237-8443
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. dgnition:,.ss Jeak in the fhsl delivery hoss (xaw m-mtnd.ﬁnﬂ_ mﬂ&
ignited on axhaust msnifold) or an alectrioal short in tlu

undexhood lefi: sida fuse box which i.gl_h:l.tid glutm.m. .
paraltant £ITh wlted Foel hWbeE. T ' e

Tha fire was fosl Fad but it is ispsssibla to dstermine if it wms % .
x::-:ﬂby tha fuse box short igmiting, or a ruptursd or leaking i
“.

As thare wers only 78 miles on the vehisle, I'would rule out - W
othar causes such as lsaking fluids from gaskets ,etc.

Thars was no svidsnca of any scraws plercing snmy wizing. All . ;3}:
B 4T mummmmnn "full". T L

1 have contacted Ms.Scalas at M-:pﬂlludmliﬂlmuf

¥ the drivers. statesent but have oot mﬂvﬂ .-I.t. R dni:-. ) Fﬁ"ﬁrﬁ“ﬁf&

PR PLT G L VR g, u
mcludilnmwu!thmtuhbythlﬂﬁwmﬂﬂ

:|:: you have any ¢uastions regarding this :H.!.-. plaass feal !m ) w .
h “11 "I - : ._'I.-"_i_;- .
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