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Qlain Administrmror
AOIN/GM Cankrnl Olaine Dnic

st st N BEERE ULYE ¥-
® e ESIS

An Inamsice Secvices Company

Fabruary 5, 2003
700 Rensisgsanca Centar
Mall Code 43=Cad-D71
Dakrolt, NI 48265-3bgn
Telsphons 31%.5E5-341%
Facwicile 313.8669.0511

Attn, Jack Thompsoh Tacmy. FariseSeis.con
Allisd Inpurance '

A820 105 Bt,, Dept. 2004

Das Molpes, IR 50391 -2004

RE: . . .

BAIB Flle: - 449139

Your File: 21a45301/
Date of Bvent; 8/5/02

Our Client: . Ganaral Motors Coryporation

Daar Mr. Thompson:

. We are the Ripk Mahidgement Sesrvices onh-hﬂf of General Motors
Corporation for matters involving allegaticns of product lisbility.

In that regard, I am in receipt of corraspondence concerning your claim
in the above matter., You have indicsted that your ingured sustalned
lops cr damafje CO Dersonal property ak & resylt of a manufacturer’s
product defect. In order to complete vur file and svaluate your claim,
the following infocrmation and doocumeantatico are respectfnlly rsquasted:

+ A list of damaged itess or losses due to an alleged product defect
of the above claim.

¢ Any dacumentation you may have, such as nun:l.ptn; cangalled chsoks,

credit alips, or photographs, to support ownearship and oogt of the
ltema.

¢ If an item qn—n be oleaned or repaired, attach estimates or involcas.

+ Today's valua/actual omsh valus of sach ltem- —chia figure should
represent tha current valum of the item after making adjustments for
age, condition, stc. from the current replacement, repair or

. : restoration dcet.




. ¢ It ia my understanding that you are sharing the Cause and Origin
raport with the Auto Carriar,

If you have amy quastions, pleass call me at 2.800.8688.0164. Thank you
For your patiesnce and cooperation,

Sinceraly,

Jeany Paris
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FAX &15-S08 - 5#29

FERRUARY 08, 2003

RECEIVED

EAIS/C.M. CLAIMS

JENNY PARIE . FEB 19 2
FO BOX 300 MAIL CODE 482C20D71 CLAIMS UNIT
DETRIOT MI 48265 Egia-aM

Your Claim No: 445138

four Insured: GENERAL MCTORS/BUICK
Jate of Loas: - 08715702

ur Claim Ne: 21A49301 HMC iuii913;59

nr Ineured:
.v-'z

ncloged are our Bupporting documents for this subrogation @wlaim. The total
£t of cur ¢ m 1B 14,778.98 . 18 Aamoumn ne our insurad's
] 250.00

deductible. Wa will reimburee cur insured their deduectible
pon receipt of your payment.

'lease review the above referencad material and contact our office if you
equire any further information, or if You wish to discuss any aspact of thig

laim. Otherwiss, T will expect payment of our claim within 20 daye. 'Thank
oun for your assmistances.

el e e

d=ar JENNY PARIS

inceraly,

STIAN INTHALANGSY
BOAL RECOVERY REPRESENTATIVE

LLIED PROPERTY & CASUALTY

330 1097TH 8T DEPT 5595

=8 MOINES IA 503%51-5E55

515) =508-5804

300) ~B79-6707---- axt. SBO4----

LA49301 HMC 00089513358 207344-6

ICl




JOB STATUS REPORT

TIME : B2/12/2PE3 18:18
NAME : T 388 28 TG

_ Fax# : 33-6E5-8912
TELS :

DATE. T B2/12 14;14
FAX ND. /HAME P15l 5588523
DURATION 8n:8a: 38
PAGE(S)
RESLLT O
NODE STANDARD
ECM

r ki
Fanlyy Farip - r N
cisin Maipiveravor

ERIR/oM Cantzal ®laims Boit

o ESIS

An Inwurimcs Secvice Cogpany

February 5, 2003
340 Remaimsancos Cenktar
Mall Coda +33-SA0=R71
Datrode, NI {Ad2di.Ap05
Teimpborns 31%,£45-2413
Teosinile 313,865 0011

Attn: Jask Thompaon A Jermy Feristisis.coa
Allisd Iuguranos .

3020 108" gk,, Dept. 2004
Das Malogs, IA 50391-2004

RE: . - .

BETS Flle: - 449133

Your File: 21245301/ Arthur §

Date of Bvent: 8/5/0%

onr Clisnt: General Notors Corpeoration

Daar Mr. Thohpmen

We are tha Risk Management Services cmb-hnlf of Ganeral Motore
Cozporatiom foy matters involving allegations of product liabilitvy.

. In that regezd, I am io recelpt of cozrespomdance semesrning your claim
in the above matter. You kave indicated that your insuved sustainad
loge or dammge to paracnal property aa = result of & mepuEacturar’s
product defect. In order to completa cur file and evalusts veur clmim,
the followlng inforwaticmn and decumentation ars respsctfully requested:

11 +"ua




Allied
Jdnsurance February 12, 2003
|- s meakber of Netionwide Insuranca
ESIS
Jenay Parls
PO Box 300 Mail Code 482C20D71
Detroit, MI 48265 RECEIVED
: FEB1 9 2013
Your Claim Numbex: 449138 ERIS-OM CLANR UNTY
Youor Inswred: General Motars
Date of Losa: 08/15/2002
Our Claiin Nomber: 21A49301
Our Insured: I
Dear Mg, Paris
Enclnged are our documnntsforthmsubfmgauunclﬂm The total amount of

Recovery
1100 Locnat Etreotllqn. 2019
Diex Maines, LA 50391-2019

Hmamﬁmthemdmdmmdumﬂnmnfﬁm if you require any firther
information or wish to discuss sny aspect of this claim

Sinnml_y
&

A |

Legal Recovery Representative
1100 Locnst Street Dept. 2019

Des Moines, IA 50391-2019
(800) 879.6707 Ext. 5804




A) Paseport - PASSPORT ) _Fe Juary 12, 2003, 03:06:07

POLICY HMC
AUTOMATED

LOSS DATE 0B1503
PAYMENT HISTORY

CLAIM 21A4%301
SYSTEM

EFFP 12!n1{u1 Exp 1z2/01/02

TERM 12 AG 1 20998
e e |
MIT 0001 CCV 642 HOMEOWNERS CLASS CLMNT 000 CLM CODE 50
CHECX TRAN CHECK M ¢ DEPOSIT LOBs
NUMBER AMOUNT DATE DATE T CF R DATE TYPE CA LD IRS NO,

004314638 _ 330.68 091102 091102 o 03 01 217 Q0000000D
PAY TO: ARTHUR D, 0G0

371362293 2,646.72 082402 093402 I ¢4 01 217 00Qa0Dono
' PAY TO: ARTHUR D. opod

371387158 5B8.99 101502 101502 T 03 01 2317 Q00000000
PAY TO: + ARTHUR D. 000

371367158 154 .67 101502 10150z T 04 01 217 000000000
PAY TO: + ARTHUR D. (111 ]

371381813 5,415.50 121602 121803 I 03 01 2317 383463100
PAY TO: : ARTHUR D. 0d0

371381513 3,502.40 1215802 121602 T 04 01 217 383483100
PAY TO. » ARTHUR b, oQo

371389321 1,820.00 D1i763 011703 I CF 03 o1 217 000000000
FAY TO: ARTHUR D, 0o

Trw 14,528,986 TOTAL, PATD

.*' 14,528.96 NET PATID




A) Passport - PASSPORT 3 . Fe ,)uary‘l:!, qznqa,l__ns:nmu
L
P/N POLICY mc F 0 LOSS DATE 081502 CLAIM 21349301
. AUTOMATED SYSTEM -~ (OVERAGES
(e 4 EFF 12/01/01 EXP 12/01/02 TERM 12 AGENT 74 21 20998
Pllt.bh STANDARD UNIT $001 BUILDIRG 0000
INSURED NAMB PROPERTY ADDRESSH
TAME1 STREET
NAME?2 CITY/ST MI
ADDRESS ZI1p

ITY/aT
TP 49033

WELLING OTHR STRU PERS PROP LOBS USE
Qv B OV C cov D
11,100 77,700

oV A

111,000

HEFT DED

LL OTHER :

N8 BTAT IBO
I TER TER

1 076

o

[TY/8T
P
'TEMS
\ME1
ME2
DRESS
TY/ST

ME1
ME?Z
DRESS
TY/8T

MI

COVERAGES AND LIMITS OF LIARILITY,

*-=-PERSONAL LIAR- & *MED/PAY OTHERS-
COV E/PP CoOvV E/PQ Ccov F/PP COV F/DO

250 WIND/HATL - STAT FORM: 3 (CO-INS: UMBRELLA: N

DEC  SQUARE SURURRAN ED ADD'L PACK sSpp
CNTY FORH FEET PRD'I' DATE MORTG DED MOD {HOS)
D25

olpe ALL PERIL N
***** MCRTGAGEE / LGEB PAYEE INFORMATION #wwwse

NAME1
NAMEZ
ADDRESS
CITY/BT
(M/1) ; ZIPD
ITEMS
NAME1
' NAME2
ADDRESS
CITY/8T
(M/L) : ZIp
. ITEMS
HAME1
NAME?2
ADDRESS
CITY/ST
(M/L} : ZID

ITEMS

{M/L}:

(M/L) :

{M/L) :

CLMO801
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AUTHORIZATION TG PERFORM BERVICES and
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%\fnﬂn
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INSURED DATE OF REPORT  : 12/8/2002
LOCATION DATEOFLOBS :an&/2002
. . POLICY NUMEER
COMPANY : .Jack Thompson CLAIMNUMBER ;2148301
PO, Bax 2412 OUR FILE NUMBER : 21840301
: Battle Croek, MI 48017 ADIUSTER NAME  : .Jack Thompaon
Name: Dining Room
ng Riooim: o 1T x1T' Ty
Lower Perimatar: ST20LF Floot 8F 106.80 &5F Wall BF: 45730 &F
Upper Perimetar 57220 .F Fioor 8Y- 2138 BY Colling BF:  186.80 8F
| Craanity —Description UnkCost| ROV OEF T ACV
188.9 BF h Campating Per BF $0.23 $B84.08 554053
4513 8F Wall Sheedrock $0.17 $77.74 $77.74
198.9 8F Rosfdentisl Calling Shewtrock $0.20 $30.38 $30.38
BT2LF Basa Moulding $0.13 $7.44 57.44|
1.0 Ey-Pass Sidihg Door $14.77 $14.77 $14.77
1.0 Extetior Type Doct &11.'!.!!|I $10,88 1086
20 Door Hardware $8.22 $12.44 $244
3.0 EA{Clean Wood Window $5.78 $17.28 H
A0 Window Scresis $4.23 $i2.00 $12.60
3D Light Fhture 58.07 2429 2421
1.0 n caling fan $10.00 $10.00 $10.00
3.0 EA{dean registers $7.50| $22.60 $22.50
Tatals For Dinlng R

Lower Perimeder: 7200 LF Floor 8F: 220.00 &F Wall 5F: 676,00 5F
Upper Parimoter TZ200 LF Flaor &Y: 35,56 BY Celling 8F;  320.00 &F
[ Chummiy Description UnkCost] RCV | Dep ACY
3200 F Cuarpeting Per SF $0.33 $105.80 $105.60|
4T8.0 5F Walt Shesirock $0.17 $or.m $07.02
2200 &F Roxidental Caliing Bhastrock 02 $04.00 §84.00
20 Blicld Door §10.88 1.3 $21.32
1.0 ¥ Palr of Wood 2y-Pass Siding Door $4.77 $14.T7 4.7
20 Dogr Herdwam 4822 $1244 1244
80 Wood Window sd frame $5.78 $34.50 $34.68
20 Window Scresns $4.23 $5.48 $8.486
820 8F Raisad Brick Hanrth Fineplace $028 $17.58 $17.58
280LF Stahing $0.27 e 5
3800 EF carpeting $0.12 $43.20 $43.20
20 negixiers 750 $15.00, 318,00
Tumm 1

=m




NAURED DATE OF REPORT ;12577002
LOCATION DATE OF LOSS : BM 2002
. \ POLICY NUMPER. -
COMPANY : Juck Thompaon CLAIM NUMBER  : 21a4u301
:P.O. Box 2412 OUR FILE NUMBER .'ﬂunam
! Battie Craak, M| 45017 ADJUSTER NAME  : Jack Thompeon
MName: Main floor bedroam
n floor bedveom: Txi1'40'xa
lLowsr Pesimetar: ~~ 42.70LF Floor8F:  #{3.308F Wall 8F:  341308&F
Uppar Parimstar 42T0LF Floor BY; 12.50 8Y Caling SF: 113,30 5F
Deseription UrkCast | RCV DEF ACY
1933 89F Caipaiing Par BF $37.30 $i7.39
1.3 8F ‘Wal Sheefrock $0.17 $58.02 $58.02
133 &F n Rasidantial Caling Sheetrock $0.20 $22.66 §22.68
20 Hollow Core Door $10.86 $21.92 2132
20 Door Hardware $822 # $12.44
1.0 Calling Packie Fan 1218 $12.18 $1218
3D Calling Light Fhdura $8.07 $24.21 $24.
M338F carpeting $0.12 $13 $13.60
1.0 meglsters $7.50 L T4 S'r.sul
Totals For Main floor badroom $208.30/ $0 $200.30,
Aran Mame: Kitchan
F‘ Mea x 1180 xa
. %6, Foor 8F: 13220 8F :
Flaar Y 14.85 8Y :
D  Cos DEP
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INSURED DATE OF REPORT L THRRO02
LOCATION DATE OF LOSE s BHME2002
: LAMBRCo, POLICY NUMBER
COMPANY : JsckTh CLAM NUMBER LM sd9301
PO, Box 2412 OUR FILE NUMBER - 2149301
+ Baltia Crawic, Ml 48017 MAME : Jeck Thompeon
Nama: Hall
Hall; A" xYa0yn
Lowsr Parinatar: 250 LF Floor &F: 210 8F Whall BF: 198.00 SF
umrhﬂmur 2360LF Floor 5Y: 2.857 8Y Calling 5F: 210 8F
| Cuanitty Deacription. UnkCest] RCYV | oep AV ]
23.1 Carpating Per SF $0.31 $7.62 §7.62
1880 &F Wall Gheeirook $0.17 3108 $31.56
23.1 BF, Residential Caling Sheatronk $0. $4.62 $i.62
20 HG&HmHHuHmdmuﬂMﬂhhw
Door $7.08 $14 $14.16
20 Daor Hardwara 3822 1244 $12.84
1.0 it Light Fiaums $8.07 .07, $8.07
1.0 Smoke Dalsctor $6.01 $68.01 $0.01
1.0 ogistary - $7.50 $7.50 $7.650
Totsis For Hal 8238 $0.50 m“,

Fer 850
Parfmelar: M.O0CLF Floor 8F; T2208F Wall SF; Zr2.00 sF
Upper Perimeter 3400 LF Floor §Y: .02 8Y Calling SF; 72.20 8
Oty . Description Enkkt Cost REY _DEF ACY
722 8F Sheet Vil Flooring Per 8F $0.24 13 $17.33
2720 8F Wall Shaetrack #0017 $40.24 §48.24

2.2 Residantal Calling Shesirock $0.90 $14.44 $14.44
MOLF Base Moulding .13

20 Flush S/C Door (Dr. Only} 310088

20 Door Herdwere $8.2

1.0 Vil Window g.?ﬂ

BOLF Vianlty Cabinetry A
1201F Bheaiving $0.27

1.0 n Cominoda 4o,

1.0 8ink (Assambly) 687

1.0 Sink Crly $6.07

Lo Sathiuh 1639

1.0 Madicina Cabinat §1203

40LF Track Lighting Light Fixtura $3.84

1.0 registam §

Totsls For BEaiwoom

Fage: 3




INSURED DAYE OF REPDRT  : 12/2002
LOCATION DATE OF LOE8s : 8M Br2002
reacg, M| 40033 POLICY NUMBER
COMPANY Jluk Th CLAM NUMEER 1 21849301
F 0. Boxt 2412 OUR FiLE NUMBER 2151@1
: Battle Croel, M| 48017 ADJISTER NAME : Jack Thampson
Naims: Stalrezy ading to zecond floor
Stairwey laardng to second floo Faox2e0xs
Lower Perimetar; 1800 LF Floar SF: 1380 6F WHISF: 12800 8F
Upper Perimater 18.00 LF Floor SY: 15838y Calling EF; 18.80 8F
| Quantfty Descrfption _ UnkCost] REV | per ACY
13.8 8F Carpeting Per SF $0. $4.55 §4.55
128.0 &F V¥al Sheeirook $0.1 $21.76 2178
1348 SF Residentfal Caling Shaetrock $020 $2.76 $2.re
18.0 LF, Base $0.1 £2.08| $208
1.0 Lipht Fhtura SB.07 $8.07 $8.07,
Totaia For Stafniray leeding 15 secord floor Naz 900 el
Hame: Bedroom 1 - upstaira
Badroom 1 - upstels: 19 x800'x
Lower Ferimeter: 4350 LF Flaar 8F: 113.80 BF Wall SF: 348,00 &5
Perimater 4380 F Floor SY: 12.04 SY Caling BF; 113.80 sF
Dageription UnktCost| RCV DER ACY
11985F Carpoing Par 8F $0.33 $97.55 $37.55|
348.0 BF Wal Bheetrock 3017 $50. 18 359,18
M3AAEF Resideniial Calling Sheetrock 30 $2278 £22.78
A5 LF Brza .13 508 $3.06
1.0EA Fash 81 Door Only) $10.84 $10.88 310.08
2.0 EA{Clewn By-Pass Slding Boor $14.77 $20.54 £29.54
20 8.2 §12.44 §1244
20 r Aksmiim Window $4.8 $9.66
2.0 EA{Clsan Wihdow Screens $4.23 $8.46 $346
10 Fixture §8.07 $8.07 $8.07
8.0 LF ourtain rad $1.00 $ $8.00
figure obtained from contractor .
Totels For Badroom 1 - apstairs 218 $0.00 1218
Hame: Bedroom 2 - upstairs:
Badroom 2 - upatalrs:! Irx1re0rey
Lower Perimeter: 52.201LF Hoor &F: 167,70 BF WalBF: 41730 8F
Upper Petimatar 5220 LF Roor 5Y: 18.63 BY Cellng 5F: 167.70 8F
| ety Description UnitEost| ROV DE} ACY
187.7 5F Carpeling Per SF $0.3 $E55.34 $55.34
41T.3 &F __$0a7 $70.94 7084

Page: 4
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INSURED
LOCCATION

: Careseo, M| 40033
COMPAMY ' isckTh
i PO Box 2412
: Battle Craek, MF 49017
Bedroom 2 - - Dontinued _.
Deacription
187.7 BF Residantial Callng Shestrock
822\ F h Baea Moulding
10 Fhm&ﬂmm{u'.mﬂ
3.0 Lowvar Door

T #Fx2100"x
|Lower Ferimetar:  17.70LF Floor§F:  17.008F Wall SF: 14130 6F
Upper Parimater 17.70LF Floor SY: 1,80 SY Gallg SF: 17,00 8F
|_Quasntity Deacription Lnk Cost RCY DEP ACY
17.0 SF|Cloan Campating Par SF 50,33 $5.61 $5.01
1.3 8F Wal Shanirock $0.17 2402 $24.07
17.06E Rashiertial Calling Shestrock $0.20 53 $340
17.7 LF{Clean Base Mouding $0.13| $2.30 $2.30
1.0 Smakta Detacior 3801 .01 $6.01
Totals For Upstairs KT 0 1.34

18 3.0° x 18 AP 2 '
lLower Pedmetsr ~ 80.20LF Floor8F: 288 10 &F Well SF: 553,30 5F
UpparPerimater  BS.20LF FlaorBY: 33,1z 8Y CeingSF: 20810 8F
| Coeantity __Dssciiption UnkCost| RCV 0F | ALV
20 18F Ralnforced Concrada Siab $71.54 $71.54
20IF Baas Cabinairy 3 $8.00 $0.00|
480LF Shelving £0.27 $12.42 51242
10 Furmace Urit $54.20 $54,20 $54.20
7310 5F caling jolits - dry claaning $0.18 1 $1M.
721.0 SF|clean calling jolsts - wel cieaning $0.18 ﬂmﬁ ﬁ
Tolals For Garags $410.52| $0.00| ¢.32|

il
Fpen SR -
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INSURED DATE OF REFORT 1282000
LOCATION PATE OF LOSS ! QM E2002

: M 49033 POLICY NUMBER
COMPANY : Jack CLAIM NUMBER. : 21883

1 P.0. Box 2412 CGUR FILE NUMBER : 21a48301

: Baiila Crask, ME 43017 ADKSTER NAME Jack Thompson

Name: Stalnwvell 1o garage
Btalrwell fo garage: B0 xrE0" k8

]l.mupum 39,00 LF Floor 8F:  44.00 8F WalSF:  soooeF
Upper Perimetor IOCLF Fioor 8Y; 4.00 8Y Calling BF: 44,00 8F
[ Quaniily Pescription Unk Cost] ReV -
44.9 3FClsan Carpating Per 8F $0.53 $14 $i4.02
2.0 8F Claan Wall Shesirook 0.1 Tl 52,04 S5A.04
44,9 SF Residertial Calling Eheatrock $0.20 $5.90 $0.08|
20 Flush 8/C Door (Dr. Only) $10,88 =1 $21.32
20 Door Hardware $.22 F12.44 1244
10.0LF Shehving $0.27 32. £.70
10 Light Fixiure 3807 $&07 £8.07
7.0 EA slepa $1.50 $10.50 $10.50
usad contractors guUnes
_Totals For Stairwall i garage $131.57 $0.00 §131.
Ama Nama: Enssinent
F Mix22e0vy
Parimeter: 08.30 LF Floor 8F:  60B.708F WHISF: 78070 SF
; 87.418Y CallingSF; &8 TOSF
UnkCost| RV DEP ACY
$0.24 314681 $146.61
$0.1 $134.42 $134.42
$0.20 $121.54 $121.54
¥10.68 $1o0.88 $10.08
§4. $73.26 $72.28
0.7 $27.00 $27.00
$12.04 $12.84 $1284
$2p4 $1 $1284
2.0 $8.04
$47.83 r $47.83
$54.20 _ $54.20
§2.00 $38.00 5800
$22.680 $225.00
$a.00} $58.00
Totals For Bassment I8 0.00]




INSUREDY - DATE OF REPORT  : 122002

LOCATION DATE OF LOSS s BMEaN00
Gumu M| 48033 POLICY NUMBER -

COMPANY JﬂThnnm CLAIM NUMBER, : 21849301
1 P.O. Box 2412 OUR FILE NUMBER : 21ad93M
: Baitia Craek, M| 48017 ADJUSTER NAME Jack Thompsan

Araa Name: Miscellaneous

| Quarntity Description Link Cost RCV DEP ACY
1.0 mu Uriit for Alr Conditioner $26.51 $28.51 $20.51
TI4.0 BF ure Yash Extarior Siding $0.54 ﬂi?.ﬂﬁl . #1708
4.0 accoee panhef for duct cleaning $20.00 $80.00 $80.00
used contraciors figuns
1.0 EAjclean biower ducts $30.00 $30.00 $30.00
used confracion S3uee ,
1.0 EAlrapjace fimace fer $50,00 $50.00 $50.00
used contrecions figura
10.0 EAjclean air ducts £20.00 $200.00 $200.00
1.0 EAict cloning et up m‘ $5.00 $35.00
Lead confraciors Jgues
1.0 EA |zont sl cuck: $75.00] $75.00 $76.00
usad contractors figures
Totals For Mivceanecis $OBLAT [ ) $andd7

®

Rapa¥ Rmen Totals [TV IT%. ) T HMEeTH
Eximate Grand Totals 34,818.72 3481072
BUILDING FINAL TOTALS $4,918.72 18:

]
Fovm DENTA L3
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nsured [ DATE OF REPORT _: 1/2009
LOCATION DATE OF LOgS :
! POLICY MUMBER -
COMPANY * JackTh CLAIM NUMBER : Ma4E301-2
‘PO Box 2412 OUR FILE NUMBER : 21a4¢301-2
Batite Cresk, Mi 49017 ADJUSTER NAME ¢ Jaock Thompson
Narms: Frant of hooss
of hiing: Pl
Lower Porimater: 104,00 LF FloorSF.  38T.008F WallSF:  EamoosF
Uppar Parimaiar 104.00 LF Floor EY: 43.00 BY Calling BF; 387.00 5F
K Descripion UnktCost] ROV | pip ACY
8320 BF nad" iniuudeimEdalanﬂng $0.19 sm.uu' $i68.08
8320 8F fFnlah 8 lratilated Akiminum Exteror Sidng 30.88 $574.08 $574.0
1.ﬂlulcllnhun0uqacawandFmﬂhmhas.shm
dlwﬂmuhprmdmbrm
S e B - N,
Totals For Front of hodsa $0.00 $835 58
Nama: Hall from garags t houss
| om garage o house: 100" x50 x 8
Lower Perimater; 38.00LF Foor 5F; 44 90 8F Wall BF; S12.00 8F
Perimeter MO0 LF Foor 3Y: 4.88 3Y Calling BF: 44 .80 8F
__Desgription UnkCost | RGVY DEF | AtV
M2osF 312" (R-11) Paper-Faced Bait Wall
kwulaton 50.08 224 06 524.08
32085F 3-12" (R-11) Faper-Faced Bait Wall
s ulstion $04 $124 80 Siﬂ.ﬂﬂq
312nﬂ=lhrmnﬂuﬂur&uﬁrmudfﬂmwml
324 Beher Grads Plywood / Hardwood Wel
80.0LF 2 x § (GDF #2+) Gimensional £ umbar

ammhdmhmmmm
garage that wera buniad
Plole-tp Truck Lond Debvis Hauling

Totals For Hall from garsge o houss

Rapalr Rem Totals ~ $2.000A41 240241
Applioable Bales Tax $30.12 $30.12
Exiimate Grand Totas 52,032.53 $2032.83
. BUILDING FINAL TOTALS gml

e
Fown DETULH-ME
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~ - | 015 aTeT
" . Vanliften B |
. _ Serwiny st Mol siacr 1977

December 18, 2002

Allied Inmsranpe
Atin: Jagk Thompaog

'w'hr:’b?ﬂlhlil exterior apecifications angd Proposa)
Pmmm&m;mdmwummm-m

ﬂwowwmmﬁm it spaitery alt
ﬁduru.huﬂwua,mm palke ﬂdﬂlﬂu.huhes,rmﬁ,

Patoh or caulk ey botes and crasks.

WMMHMHIJW;
© T Opten A 1- $720 (Incigdes iabor amd Materialy) :
"!"P‘?” :Em of 2 100% Acrylic Egpsnel( House paint 1o front atumionm -

Option #2 - Add S630 (inciudes lshor aud materialy
Appb'lwmﬁl lmmhuﬁuhmmh:twuﬁnmd

® -
W:mmnwm,ﬁmdw,mwdm'nam_
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(6161 so¢-assRl400 00000 5

Otfice (269) 9640359 Coy 420-1124

Fax (516) 964.5444 ‘ Lo ' '
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Fax To:
Jack 'ﬁmup.n

Hi Jack-

Hﬂr&h’nthemmfw .
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Tool thet this is & face price, Shatiinum siding
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Dem U2 02 11294

FPa... Btone ﬂnn-m:-untlun

PAUL STONE coN STRUCTION

PROPOSAL
PROPOSAL N, 4207 -

DATE  Navember 13, 200

@181 vev-saaf{Ji9] §HTER 2

thtioch! it guasningd iy o 2 8 thve ek 10 by Sotnrizeg The drevdugs and
Spwilicationy m&mm:-t [T iuhﬂ.lhﬂln-hhn-#
H]khﬂﬂd-illh Dollary F500.00
R peyments 10 be made as Rl 000 kg py orplosion :
vl
zﬂhlhﬂ?-mﬁﬂﬂi:::' Kemphcttily mbecking
-“h!hﬁd:ﬁhﬂuw
m-lﬂ- h—-n-hum h.-q-u.um il Ricphid vetle, (¥ chiys.
mmuurm
ﬂnﬁ-nlﬁ&m—dn BOipried. hnwhhhm-m
M‘Hnﬁdm s
Slguaiare -—
Dute Sprwcen,__ —
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Dyc 02 02 11,34,

Paul Srons Consorugeian (utg) ae+4-g4dqd§d {015
PAEUL S’FO"'IE CONSTRUCTION

..
PROPOSAL
_ ® ¢ IS H DRivaE NorT PROPOSAL MO, 4352
Calf 4201124 Fex 9546085 DATE  November 13 “23pqp
5]
) ‘ Dork 1 be pérbenyed o
Z Seme

PN IO i . Hhsrienry for the o pls al

I Bix 2 Joi thtmﬂﬂh;

:. Rmmmmq

-ﬁﬂfmianmhjminﬁehumu' oW (0 1he girage.
_ ._Ar_lduhmwlhmmmw.w, Eirage




T T ST

92689

'
o AR R T R ‘m;_, i
W ey .
-

"ML e -1=:.§-1- y -,i.f:a?'.. .
o - - L] anl 4 ’-".

859 95,

2T . ,‘ .o'.on.

. 'B1.80

FaRT 0.0D.

- 211. 55
" -." i ’ " '_i ;




Contemts Sowt i oo

Vs 1 1500 18500
CD Holder 1 10.00

Caspetio r 16.00 en 70.00
Road Whix 1 2500

Eation 1 5.00

Neosporin 1 500

Lip Molstnre 1 2.00

Eipetiek 1 500

Colta Puirse 1 &00

2 pilkasrn 1 18.00

Bwn Glasses Men 1 30,00

Sun Glassen 2 10.00 & 13.00 26.00
{Womnom)

Gilass Clipe * 6.00 cn 13.00
Atlag 1

. Purchased simee wo bought tive 99 Buiok 800

013381000102




W33 v00T0s

Fahing squioment Replacement oost
Maxber of lsirm
nods
1 lem glasa sixf rod 17 cusiom buik 280
% Cabaing Creppis Rod & $37 aach 111
1 Cabules Maich md 12' 75
1 Farrwick P1Ga78 ¥ o
1 Uighy stick 4 1/ 28
1 Rwkatpemre pro am 8 12 . t]
1 Shalkspeas z
1 Shakespaare & 2=
1 Ehakespearg 9° 29
1 Zsbeo Gombo Casting Rod and Rael 20
Raeis
1 Abu-gamla 833GTX 30
1 Michall 3583 AD £o
1 Shimans 2000 40
1 Bhaioeapasrs lnirl 30
t Cordinal 754 J0
1 Miche! 908 50
. 1 Cardiral Max 40
1 Jolyison 40
1 Cardingl Max 40
3 Ficat boal wsatagiife savings eesls $10 aach a0
2 boxt sosks whacks $30 ench a0
1 slaciurn sost whack 2001 1580
6 Child life veels 38 sach 40
1 Ficbelion vagt N
2 Sl Lake Floals 2000 35 eaoh 10
1 Dumbiell pood Kot 15
3 waler googies 20012002 §10 saah 30
iotal 12586




013351000104

RBSEgeiage omasenas  xagas~on

Achaal cash value

FHUYJYTIVPIYT 922992999  99ofpaey

1018.90

:




Mitchell 3530 BRD
Ablwmanoe 3000
Shalecapesre: Inirel Iy
Cardinal 734

Michel 900

Cardiina] Max
Joknaeen Graphite
Caodinal Mux

3 Float heat seats (LLite saving noats)
2 bost seats w/hacks

1 Stadins seat wihack 2001

5 Ohdld B8 veut

1 Floatation Veat

3 Samall Talie Floaty 2000

1 Dumalvlbell puel float

8 Water Gogglea 2001/2003

Frices takies firam Cabela’s Catslog

10.00 o=
$30.00 e

8.00 ca
800

15.00
10.00 ea

HHUHEHHHH

1S3 7000105
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*mostly purchaped afior retirement .01
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P13 1008107

islaghone repalr 1161

& dvistmes pliows 20000l

2 water flogis . & mox
1 month

1 galion of peint
sioihes pire e bag

2 Tonlhwr dust brushar ~ §15each
anlonyipotatoss

e, cor Bag




013361000108

Achuml opeh velus

mnamsazusmaaumummumumuumamuumnunmuswsmm

187873

1.5

ﬂﬂﬂﬁdnuﬂﬂﬂéae#&#nD#JﬂﬂﬂﬂJDﬂﬂﬂM!ﬂﬂManduau m
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. ALLIND INSURANCE (House)
NEW DATY OLDPRICE NEWAMOUNT

TTEM PURCH
Bport Nacket dioTyears 10000 a4y
(ittors e tarnacs ) 51503 399 sor
Telephemorepalr 52002 1L61 .81+
(o cxtinguishor (4) Chroe wove nelghbior= 5407 5407
10 55 g Tose? D
e - od iz
Hogs dlacarded 3 widbo 3254 Blwo stripo 30554 16227
Pilow w/covers 2 10.00*
Fillow disenrded 5 -"én e«/‘\
@ roanoen 2003  16.00 18.00*
Replace
Sefs Bod** eoy §16.08 1155
. Unibeella 2000 15.00
Wiates floats (2) 52009  40.00
Spot Lifter 78002 4000
Too Budset ? 3000
Diirt Devil 43002 4000
£ Soweat Shirte P 50.00
Dust Mog 20.00
Palut (Jost
I5.00

hatfguliom)
. S7844 Datch Boy - Antiguc white




01336000114
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. CLEANING: 8$-2i-02 added after pick-up*
Ladies
Navy Biue Pant suit
Coral Jacket
Brown Ceat
Red coat whearf
Bixck Coat
Groem Coat
Bine jean jacket
Bloe vest
Biack Slacks
Blackiwhite blouse

Black/beige shacley
Black
Jesm swit

Belge lady jacket




Miec, contents ltems: -
g Replacoment cosd Deprecialion  Actusl cosh value
Humber of Rere

1 sofy - Pariins fumilure H1.55 [+ 911.85
11 od's $3each 165 - 13
1 &d holder 10 4 9
T oaegetie tapes $10sach 0 ] 435
1 Road whix 26 -4 21
1 Lodion g o [
1 rospoetin s 0 [
4 Lip Moishure 2 0 2
1 Lipetick 5 ¢ 5
1 coln puree 5 1+ 5
2 pifiows §7.50each 15 2 !
1 merw sunpiesss 30 £ 24
1 snginoecs 10 -2 8
1 sunginescs 15 =3 12
2 glaes olips $Seach 12 2 10
1 aties ] =3 12
1 sports jaclest eb.47 o 05.47
furnace fllers 3200 +} - X
Selaphone repeir 1181 D 11.84
4 firs eatinguishers g8y 0 84.87
Ssursdry dovw by im. 70 0 T
1 rup 32xB4 40 2 a2
1 rug b4 3k -7 . |
1 rug 1827 12 2.4 0.6
2 PIIOW Qovirs 10 0 10
5 christmas pEowa $20aach 100 =20 1]
1 font door mat 15 0 16

1 unbrela 2 s -t 16 -

2 walw flosin & moa 40 0 4t =

apot Mter 1 month 40 o A0 o

low buckst 20 2 18 paman

L=

=

=




LI | - L —

113341000093

mmnwamnszsﬂmw

ﬂ-n:.!ﬂn.%ﬂﬂ%ﬂ.qﬂﬂ

~148.9

SER2AT|E°EOREY

q
Y

d mon
o

Sobaarh
$15awch
metal Isindry harger

1 dust map

1 galion of paint
clothas: pires and bag
Kids termis shoes
indies tennis shoss
cat food

2 fasther dusl brusiwr
h.e corflag
furnace check
lotal




ESIS | s o

An Insmmoe Services Compary mrmm
Junny Paris
Clahms Admintrtrator
March 31, 2003
Atz Chiristinn Inthalxngsy.
Allied Insurance ,
1100 Locnst Street Dept. 2019
Dea Moines, IA 503%1-2019
RE:  Claimani:
Our FlleNo.: 449138
Our Client: General Motors Corporation
Date/Brent: ~ 8/15/02

Subject vahicle: 1999 Buick LaSahre

Dear My, [nthalangsy:

800, 883,01 &4 bal
66500 fixx

Mmh}wlﬁuﬁﬂlm I have bean unable to reach you by telophone. You sent us s pay
soreen showing varicus smounty peid ol NN Thtoulpddhinziuﬂl However, I need
# detalled socount of what each of the 7 checks covered. You stinched several shoets with estimstes and
figores, some receipts but none equal the check amounts, Ck numiber 00431483 is the only cos that | can
seo reuiotoly comected to the receipt for the door and labor- but which door? Garage I sscume? Ploasa
ﬂum-mmﬂmnmwmmw@: $2,646.72 for? $58.99 for

Teto)

Thnkymform&undmmﬁhnm.

Sincerely,

Jenay Parin .




L]

State Farm Insurance Companies

" Stwin Farm Insursnos Company

pnmﬂuﬁa
December 16, 2002 : Kalsmazoo, Ml 480034078
\ Tal frem: B77-792-8424
Fax: A58-545-B5 B0

[

Attn: Jeuny Paris
EBIS/GM Claims :
PC Box 300,Mail Code 4B2C20D71

Detroit, MI 48265-0300

RECEIvED

RE: Claim Number: 22-VBl5-403 Your File f: 449138 J
Date of LoBE: st 15, 2002 EC 19 2000 -
Our Insured: E!"iﬁﬂlﬂl
Dear Me. Paris: ' '

Enclossd please find the signed and notorized relesase Eor £7800
for the above mentloned claim.

Please fsel frem to call me 1f you have any queastions.

In order tc assist you in evaluating and. procsseing the
subrogation ¢laim we are asgerting, we may provide noopublic
racnal informaticon abiout our customer. We are gharing thim
information to effect, administer, or enforce a transaction
authorized by the consumer., However, you are neither authorized
nor permitted te: (1) ude the customer information we provide for
any sa othar than to evaluate and proceas the subrogatlion
claim, or (2) dipeclodse or share the customer informaticn we
provids for any purpose other than to evaluate and procesa the

subrogation claim.

Sincerely, o

Ci%:an Jffiﬁizjebun‘*ki— - : .
Jéyce R. Weathers x6524
Claim Represantativa . . '

(877) 782-6424 >
Btate Farm Mutual Automcbile Insurance Company

Yo Ten

oo

HOME OFFICES: BLODMINGTON, ILLINOIS 81710-0001

- S ol O U TTT P R SN TP SR
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RELEASE OF ALL CLAMMS
" Fils Moz 8213-2004401380 '

KNOW ALL MEN BY THERE PREGENTS:

Thet the Undersigned, Stats Faem insararics Go. avw/e [N peing of tswful ags, far the sole comiderstion
of Savanty Glght Hundred Tollws [#7800.00) to the undersigned In hend pald, reosipl wharso! Is herby
acknowledged, doidoes hereby and for mylour/its haim, sxeoiors, administratocs, sucouEROns and assigns relwasa,
mummumwmw.mmmmmhd. and his, her, thelr,
or its sgents, sarvants, successors, halm, sxeoutars, adminletratars and sl other pwsons; fone, esdporationa,
mwmmmﬂmW-ﬂldﬂm.wafnuhn.d-mndnrtuhu.mmunmm
nllmlnu.mmmmpmﬂnnmmmhth-umwummwwmhmh-nﬂm-
m-mmdnhmwmmﬂmﬂdimwm“ﬂmmﬂumm
dmmmnmnnmhudmmuhmmmu-mddlm.wn-ﬂwhinhuuumnnurm
the 15" of August, 2002 st of naar Carssoo, M.

Ilhumd-rluod|M|urndth-tﬂi|-mmmlsuuwmmhlnhdwhﬂulnddmuud claim, snd that the
p-wnlntmld-hmuhmﬂun:ﬂhnﬂilmmmm-mnﬂtmp-rtvnrpmi-h-hvrdnuud,
und that sakd refasasss deny |lability thivetore and Irllndnmivtnmldllﬂnlﬂgnmdhwthﬂ paRca.

The: uncharsignad further decisre{s} and raprasentis} thet no promisa, Inducement or sgresment not kerdin
axprosssd han bsan made to the undsrigned, end that this Roleans gortaina the sntire sgresment betwean the
mm-:hum.wthnhm-ﬂtrhhlunlumnmnmﬂmd nat mars recital. It ks furthar undanrtood that
thin suttiement | 8 confidential ssttlament, the terms of which will not ba disclossd 1o any third persan axcept s
requirad by law, "

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE I3 FAGILITATING A FAUD
AGAINST AN ISURER, SURMITS AN APPLICATION OR FILES A CLAIM CONTAMING A FALSE OR
DECEWTIVE STATEMENT I8 GUILTY OF INSURANCE PRALID.

THE UNDERSIGNED HAB AEAD THE FOREGOING RELEASE AND FULLY UNDERBTANDS IT.

mmluwmmduﬁ_&_mmm_,m.
' Wiinsse

sTATEOF . _ Micringn "'"']}-as - | CLAIMS MAGING
{ | couwrver _walomazeo ) | pEcliamoe - -
: on the | " day of Ciererior@0 0, bators me personally sppemred _

X L

A ]

umli:nuwnhhthcmmmﬂmdmuﬂmm t sand oo
acknowisighd 1o me that She vohmtarily sicecuted the same.
My tarm sxplres O, 3 . L200% _ \a
. -m .
LARAL WORKDM
o0, W
RSO T.




o, 0 Momgen . U RSTS.
BSI3/GM Central Clalmy Tt Detrolt, MI 462653000 _ An Insumnce Services Compary

December §, 2002

Atin: Joyce Weathers
State RParm Insurapce Co.
P.O. Box 4078

Kalamazoo, M1 490034078

RE:  Your Insured: [N
Your Ale: 22 Y815 409
Date of Loss: B/15/02 -
Our Claim: 449138
Our Cllent: General Motors Corpormation

Dear Ms. Weathers:

. Ihhmupondmeehhmprdstoﬂuahoﬁmpuunedchlmmmgnlﬂﬂﬂﬁuick
: LeSabre.

A review of this matter has been completed. As we discussed previoualy, we are prepared to
offer $7800.00 to settle this daim. Should you choose to nccept this offer, please sign the

sttachad release, Uponmymlp’tnfﬂmdgnedmdnntnﬂudmleue.lwﬂ] heve the
settlement payment released immediately.

If 1 do not heat from you within 30 days, Iwilllmzthltynuxmnutmtustuiin
settling this clatm.




" ' RELEASE OF ALL CLAIMS
ls No: 8213-269-448138]p ' o -
OW ALL MEN BY THESE PRESENTS:

That the Undsrsigned, State Parm insurmnce Co. ais/c [ ng of 1awtul age, for the sole-consideration
of Saventy Hght Hundred Dollars {§7800.00} to the undarsigned In hand peld, raceipt whereof In hereby
acknowledged, dofdoas herebry and for my/our/its heirs, axecutors, administratore, succassora and asslgns ralasas,
aoquit and forever discherge ESIS/Ganeral Motors Comportion, Lassen Pontinse Bulck Cadillao, no. and his, her, their,
or its agonts, servanis, successors, helrs, exacutors, administratora and all other parsona, firma, corporetiors,

‘ ansociations or partnarshipa of and from any and all clalms, causes of action, demsnds, rights, damages, costs, loas
of sarvice, axpanzas and compenaation whatsosver, which the undemigned now has/have or which may hareafter
acciua on account of or in any way growlmwt of ery and all known snd unknown, foreseen snd unfaresesn property
demage and the soneequancas tharsof resulting ar to result from the accldent, or svant which occurrad an or about
the 186%™ of August, 2002 at or near Carsaoa, M.

i Is understcod and sgresd that this satthement Is the compromiss of a doutriful and disputed claim, and that the
payment made fa not to ba construed my an admiselon of Yebllity on the part of the party or porties hereby releasad,
end thet said relsasaes deny Nabllity tharefors and intand maraly to avold lttdgation and by theit paace.

The undermignad further dealare{s) and raprasent{s) that no promiss, Inducamant o agreement not herain
exprassed has been made to the undaraignad, and that this Relasas containe the entire sgreemert between the
partiss hareto, and that the tarma of this Relsasa are cantractual and not mare recital. It i further understood that

thia settlamant Is a confidential ssttlamant. the terma of which will ot be disclosed to any third person sxcept as
raguirad by law. *

ANY PERSON WHO, WITH INTENT TO DEFRAUD DR KNOWING THAT HE I FACILITATING A FRAUD
AGAINST AN INBURER, SUBMITE AN APPLICATION OR FILEE A CLAIM CONTAINING A FALSE OR
DECEPTIVE STATEMENT IS GUILTY OF INSURANCE FRAUD.
THE UNDEREIGNED HAS READ THE FOREQOING RELEASE AND FULLY UNDERSTANDS [T,
Signad, saaled and dalivered this dery of _ , 2002,
CAUTION: READ BEFORE EIGNING

X L8

Witnass
X L8
Wihnass
STATE OF
}-88
COUNTY OF . }
+ Om the dey of , 20___, hafore ma pamonally appeared

o ms known to be 'Ihl. person{s} namad hersin and who axsouted tha foregoing Heleass and
acknowlsdged to. me that ' volunterily sxecuted tha aame.

My tanmn axpires . 20

Notary Public




Jmny Parls

. ESSAGI Central Clabms Unlt , -
® | ESIS
482-C20-D71
Nowember 7, 2002 ) ] 482653000
I15.668-3413
Facelndle 313,565.0911
Jermy Farl @ Esls.com
: : ] fel )
Attn- Joyce Wenthera
State Farm Insurance €.
P.O. Box 4073
Kalamazoo, M1 490034078
Your Cluim Nummber: 22 V815 409
Esin File Number: 449138
Date of Everrl: . 15702 .
Your Insored: ]
Our Client: Genenl Motors Corparation
Dear Mg, Wesihers:
Please be advised, I have had this fils refecred ﬁ:rtenhn;lulmluaﬂon. Uponﬂ:nunnulu:lunufmh
. nnhuhon,lwﬂlmﬂutynuwﬂhourpmmunmﬂ:hmm
Thank you for your time and cooperation.
Sipcerely,
'.f:.'_l::."
. Jenny Parls . .




State Farm Insurance Companies

 S1ae Parm Insuranca Compenty

) . Eubmgetion
Novewber 5, 2002 el X -
e Toll irea: 877-782-8424
. ray 072082 Fox: B28-346-6000
Attn: Jenny Parie .
ESIE/GM Claims - B T« A
PO Box 300,Mail Code 482-C20-D71
Detroit, MI 4B8265-0300
RE: Claim Number: 22-V815-405 Your File #: 449138
our Insured: N

Date of Loas: August 15, 2002
Makes, Model and Year of Vehicle: 1935 Buick Park Avenue
fsrial Number or VIN: 1G4CHE2KTXAE28577

Thig Btate Farm ilneured vehicle was involved in a fire loss. We
pattled a claim with our insured in the amcunt of $17,21%.00,
which includes our inpured’s deductilkle.

Our inveatigation revealed the cauee of the losp wae due to a
backfire in the intake manifold which ignited vapors.

Encloged ie the documentaticn of Btate Farm's clalm. The
evidence i being held for your inspection. You may contact me
at (B77) 782-6§424 to make arrangements to indpect the wvehicle

and/or part.

Please consider. this letter as our demand to Attn: Jenny Paris
for raimbrareament of $17,315.00. : .

In crder to asaist you in avaluating and procedeing the
subrogation claim we are asserting. we may provida nonpublic
parscnal informationabout our custoer. We are sharing this
information to mffect; administer, or enforce s tranaaction
"authorized by the congumar. However, you are neithsr authorized
nor permitted to: {1) use the customer information we provide for
any purpose other than to eveluate and process the subrogation
cleim, or (2] disclése or share the customar information we
provide for any purpose other than to evaluate and progesa the
subrogation claim. -

HOME DFFICES: BLODMINGTQN, RLIKOIG 617100001
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. Page 2 *
' November &, 2002

We are encloring the necessary material to substantiate our
pubrogation claim in the amount of £17,219.00,

Sincerely,

(877] 782-6424

Btate Farm Mutual Automobile Insurance Company




‘i .. . - RBEOO03E _ L
: o d.ate 11n5 -02 . . : page: 1

_STATE FARM MUTUAL AuTmuszm INSURANCE COMBANY

AUTO PAYMENTS

. date of losa
oOs—15—02

P —— - A ————— — — —
C denctes consaliceted payment _ E dewtes BT payment
P dinstes pravicus dats .
poypent umbar total amolnt funund atatun
1042594227 BAR .60 09-06-02 FAID
1043920280 10,047.18 08-20-02 PAID
1043924457 S5. 00 gg-20-02 PRID

1043906600 7,116.84 QB-17-02 PAID

A




Dater B7Y9/0Z 12:31 M

' ‘WetImatn [D: 22-¥B15-40901
.- * . Estimate Yarsion: O '
. - CommTtted

Prefile 10¢ CALHOUN COUNTY

Statw Farm Insurece
S50 POATAGE RD PORTAGE, W1 4FDA2
. (815) 38d-2300

Fax: (6156) Bu-2516

Damage Avntsand By; Tﬁn CONAN Apgruimnd Fori Clafm Rep Tewm 85
(3003 320-3581

Type of Loam)  Compreherislve
Date of Lossr B/18702

Daductible: WALVIED
Clalm Wurbars 22-vE15-40901

Inaured:
Aaldrans AF0-13-9004
' " Nitchall Bervicer 910493

bescription 1999 Buick Park Averus

Bady Stylm 40 9ad orive Trafn: 35.BL [n] 6 CylAD
UINr 1BRDWSEKTXAAZENTT Licorme: REHOVED
Milenps: O .
Optione: Anti-lock Brake Syn. (ABS), AlURvALloy Uhedls, Aflr Conditioning, Power Steering, Powsr Windna, -, -
Powar Door Lucke, Powsr Seats, Tilt Steering Uhsel, Cruiss Control, Electric Defogger, AN-FN Steren,
. A=PN Stersc Cassette, Compact Disc PLEyer-single, Hard Yop, Autommtic TrapsaTsalon, Power Driver Gant,
Centsr Consols, Pasasngar Pront Adr Bag, Westsd Mirrer, Powsr Remotw Nirrar, & Wheal Die= Rrakes,

Front Wheel Orive, Single Exheust, &-Ooor, Overhasd Console,’ Driver Front ATr Bag.

Line Entry Lebor .~ Uine Item © Part Type/ Dollwr  Labor
Item dywbar Type Opaution Description Part Nusber Amount Unite

p—

1 900500 MIY*  EEMOVE/MEPLACE . .TA

2 ot
5

EEDS PRE |00 ACTUAL CABH Bublet ' 0.0 *
@H;‘F INTO THTERIDH COMPARTMENT

* - Jrigesent |tem

- Maarte
.
. Frior Daings

AF00%-0TL CHANGE AT T-30-02"

ESTDMTE SECALL WABER: B/19/2002 12131152 22-ym3-i0e01 - :
e : ULtraate 1a o Tredemrk of Mitchell [nternatlonal :
Mitehall Daty ¥ersiom ~ AUGOZ A Copyrfght (C) 9996 - 2002 Mitchell [rternstional Pape 1aof 2
. UltruMete Yerslon:

4.5.01% ALL Rights Essarved




Dute: B/ 19R 12111 PH
Extisate I0: 32-VE15-4D001
Entimmte Veraion: O

N : Comnltted
.. Profile 101 CALSOM COLNTY
A §
Labar Sl )
I. tobor Tubtotaly  Units  Amte Amount Amout* Tatalu [1. Part Replecasant Bumnary . Amourtt
' - Total Replacesent Parts AEOUN 1.0
Labor fumsary 0.0 .00
111. Akl cfonal Comts ARount IV. Ad]uetmente Anount
Insurance Daduot fole IV
Total additional Coske a.00 Cuseomar Resporsibflity 0.
. Total Labar: 0.0
1. Totsl Replacamsmt Parti 0.00
- 111. Totel AddVtTorml Costa: Q.00
Ercan Total: 0.00
i¥. Total Ad]ustrenta 0.D0
Nut Totals - 4.ba
ta) of Impact

18 MOM-COLLIZION (P}

Trapection Data: _H'Iﬁfﬂ-!

Body Ehapa
] e

Talophorat

:‘.\.:I_ N
Y o
i

AR [ miﬁnnl |'Ir bag daployment s possible. Personal Injury wxy result. Avald.mres neer seaaring wheel
s Irtrumt; parel sven 11 olir bage hava daployed. Dusl-stage afr beg modulsy mey ba presamt that could
contafn e witployed stage. When disgoeing of & deployed dual-wiage air beg, slwrys treat 1t as & “ilve® moduln.
E 3 llnll'l‘hh l:mu.cl: ulm lllml! & REPAIR MAMUAL, or CEM Informtion.

HTIHTE EECALL WUVONR: 871972002 12:31132 22-V813-40001
Ultralats 'n u Tredesark of niuh-ll. :Inur.r-t‘lu-t

Mitchell Dute Versian: AUG_02_A Copyr{pht (3 159% - 2002 Mitcheil Interrmtional Page 2of 2
.ll.u-itln-\l'lrl{m s80n ALL Righer Reservd




ﬂlflllfllllll 15 18 FAX lihﬂl!-r-li'ﬂi ) ERNIE LAHUSEY nm's rm _ . ooz

e S R
BUD'S WRECKERSERVICE ™ -
. e Flngmmnmm | R
24 HR. wmmnm:m o
s : T - ' o RN o O
- w7 B
. E o LEAENAE WS, m .
Mﬂéﬂﬂ ~
ey D Memer 8 rioooe o CPATTRED WK D ewrnw~ o
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Vehicle Retail Value Summary .

¥ B ‘NAD.A Officlal Used Car Gulde
: Swturdsy, Aagust 17, 2002

Gulde Editlon: Central Used Car Guida - August 2002

Velilcle Description: 1999 BUICK

- e —mmm— T T
{ .
! .
. |
PARK AVENUE-Y6 SED 4D L

VIN: 1G4CWSIKTX46285TT Wolght: 3740

Siock # MSRE: §31,100

N.AD.A. Base Retafl Valos : 515775
Mileage Valoe (45004 Miles): $225
Accrasories Vahoe: : £175

N.AD.A Adjusted Retall Vaiue 516,175
Appruiser Adjustment Value $0

Adjnsted Vehicle Valoe $16,175

. Accessories:

Compact Diso Pla:.rnr $125  Theft Racovery Sys 550




0e/19/02  EON 14; u FAX :u T I T STATE PARM nmm:;:f-r  aes TIR @onL

o " VEHICLE INSPECTION REPORT / TOTAL LOSS SETTLEMENT REPORT
inlrn

N - Cietn Maprapscintve Cisien LN
22-?‘!15-409&1 Cialm Rep Taam 88 . . BB L
- e Datw of Losw - Repartad
""“311 GMENZ o
Caum of Lo#s — 0
1 _Mm .
Vil el Tounea PR
158G Bulck Park Avenue 4D Sad _| REMOVED -
IN| 1G4CWE2KTXAQ2BETT orGalr '
BBl Inj8 Ol AD a 0 _1_..1; n
wr o g FRF 8 up 1]
mmunm
BTEUGR:  (Expinhn Foltmer then SUamge conclton Ay trimbe i sodal veihiy Above Balow
Soaln: - . . x ]
Capals: X
c- - = u
Dash: H
oo it X
EXTERION:
Shest Ml 'y
Paint: »
rm: %
. MBCHANICAL: ' - .
Engina: x
Trarmnbssion; : ::
FRICGR PAMASE: O™ [d M swimste Wit [ Yes Ne  Amout
ovemulcomomon: [ Awman  [x] AR ] Bulow Aug.
. _Mﬁﬂ_.— -l .
VAN WILL DR _E R | [d Mok for pavix Dm OAYE
' EQUIPMENT / ACCERSORIES - ]
QERRAL DESR | TRM ' RAOF DewvE TRAM : RODY TR
| Mrcoasilaning dDaor Hu Tap _ Auhormags Traneryission
TR Miasing Vitaal ' varhedt Cormle Protk Wist] Drivar
E I = I l - . -
Elaciie Dafogow
Coaster Conanle
Hastedl Misior
Mgl Esht
ek C ] i — —
Power Sealg AFil R . MfbLock Bralm Bya. [AGS) Pasmper o ArBeg
 Pensur Wirtiows AN B Cusenl Aoy Yivsln e Prend Air Blag
Powr Doax Lacks - Carmpact Divw Flsysr-t lﬂ-ll:llllrhl B
Powar Baaly -
Poges Diiver Senl '
Power Ramaks Miror




Yo - . |
02/19/02 MON 14:08 FAL 2v.'384 1320 STATE FARN ESTIMAL.LS +++ TIR @ooz

] . . mﬁqﬂhm&mwﬂhlﬂﬁmm-ﬂmm'mlﬁ

rd

_ TOTAL LOSS BETTLEMENT

Method Lsae 1o daterrins bass prde: :
' {Chack one) mmmmem O Comparabie \iehiolse O Eoolk Valus

B \arcior Name: M_ Ammﬂmiﬂ
Did yau iy the computertzed avakmtion emeaurt? ﬁ*ru OMe )
H s, explelry: -

Aduatec Amourt

il o —

|

i _ > e ,
LN T
. MWMH_Mhma;ﬂ Rtnhrg:n#:

Book(s) ueed: Bl Book Prica

Lht-d:lﬁnrnnrd-dudhﬂfwuqupmnnt. rnnlqn m.uﬂpmrm
Arfuated Armeunt

Dicl you pay thie ameunt? El-vin  No

1 Mo, aucplad

Bawe Piice T T, 1 75.60]

Tax L% q':n.';b .

Aot Canh Valis -i_ﬂ','ig"&

Owrmr Retsned Gahags -~ e .

m = i p—

Lisnhokfar Puyol! -

Amoundt Pald Ounar SMEEE;L

— . ADLRER SNNA TR




sl

i FRX NO. 2 3t. 13 2001 @3:40PM  F2

Allied ° | | Michigan Service Office
[nsurance " e e 5 Dope, 2004
a member of Nationwide kusuranea MWW
MAX 300-545-4299
October 24, 2002
BSIS/OM. Claims
P.O. Box 300 Mail Cade 482020171
Detroit, MI 48265-0300
Attn:  Jenny Pariy

Claim Number ; 21
Our Tamursd #
Datz of Logs . _ -

Your Flle Number, 449138

Dear Ma, Parls:
miMWMMMWMWMMmhmm
they incurred an the above date. The inaurance subrogation provision sliows us to

payments we make to our Insured from the indl or i fault. Mr. amd
advised us they zitexypind to start thelr Bulok Patk Avenie a fire started nnder the hood
mmmmmmummmmmm

w.mmmmummmmw Ploase fax me back & tist of
infirrostion/documenistion you need from me in order to substantiste our clim *

If you have say questions, pleasa feel froo 1o call. Thank you for your cooporation in dealing

| m,ﬂﬂaw

S o

Emﬂlwuw“

T
fax namber 616-969-0743




Ee - - ESIS

.. * - hlmmm
C mmﬂ:;m:
Mail Code 482-C20-D71
Detrolt, M1 48285-3000
Telaptwooa 3136653415
Facsimille 313 655.0911
L Jenmy PaxisiPEalyonem
Oatober 3, 2002 .
' Attn: Joyce Weathers-
State Ferm [ormuranee Co,
P.O. Box 4073
Kalamazod, MI 49003-4078
Your Insured: _
Owr Fila Numbesr: 449138
Yourﬂln;[mNumber 23 VE15 409
Our Client: QGoneral Motors Corporstion
Date of Event: 8/15/02
Dear Ms. Weathom:

We mhﬁﬁmmmmmwrufﬁmmw&mm involving
allsgationa of product liability. 1am the Claims Adminlstrstor asaigned to thiz file.

. In that regard, I am in receipt of your correspondence to General Motors concerning yowr innwred. Your
correapondonce alioges that your insured snatained property damage as a result of 2 mmnufachyrer's
product dofect,  However, insnfBicient tachnical documantation was provided relative to any alleged
dofect. Due to this fisct, the following information and dnmnnhﬁuﬁmrwntfuﬂyrquuﬁd.

1L mmmhmofmmwmmrmmmmm
a8 thay may not be returied.

: : 2 Ampgrnfthapnlwunﬂntﬁ!npm

3 ﬁwdmﬁé‘mmdm 'I'hhllmnld
o mmmuﬂm&mmmm

L A hdd-fﬂumhmmdhmmdmﬂqmw
o fmlullibﬂntﬂiuﬂlhlnpﬂnrhﬁumﬂm

5 mmﬁmmmm or nepair orders
" pn the subject veliele. If the vehiclo owner parformed repairs and
.-Mﬂ:ﬂlnﬁmﬂwﬂlmﬂmmh

6. Mummmwmmmm
ol inctallad, on the suljoct vehicle. Iqu:huubh.puvidempiniﬂfmdpu
. - lﬁdfnl'hwlﬂuﬂulnlhllﬂunnfﬂdaqdpmmt.




LR
-

1 Advinnhmmuﬂiﬂmﬂqm.ahnﬁm:.uﬁhmuuhihuuhjwt -
vehicle. If applicabls, provide copies of relevant inktallation receipis.

8"  Did the owner receive any Recall Notices for the subject vehicla? Ifln.plamp'mrda
copies of the notices.

9. Advunfthanhjutuhluhmminmhudmwmm
If applicable, idontify the muhure and mdthodmudupnnmpleud

10.  Provide coples of your repair extimates and proof of payment {cancelled checkn). If this
mtmllon,phm_mhmitnnh:puﬂuhmﬂymrmu“unmm -

11, Advise of any injuries.

Az #000 aa the requested information has beon roceived, w teahnical svahustion of this matter will ba
completed. Upon the conclusion of our evalusticn, I will contact you with qur position.

Also, you have the obligation and responaibility to snsure that the subject vehicle and it's related
companeuts are maintained and preserved in their post-event condition for so long as you intend to
pursue a claim and/or cause of action. We will be unable o determine if a physical inspection of the

mubject vehicle would be necessary until we have had the epportunity to thonoughly evalnate your

Raspectiully,

Joany Puris




State' Farm Insurance Companies

o ,
\

September 23, 2002
NNI&’L\ SEP 25 2099 Tob rows BPY-TRn 04T

. Fax: SBB-B40-BAND
ESIS/GM Claime oy Mmm :

Renaipsance Center
ED Box 300, Mail Cede 4B2C20D71
Detroit, MI 48265-D300

_ RE: Claim Humber: ii-iiii-iii
Our Insured: -
Date of Lops: August 15, 2002 .
Make, Model and Year of Vehicle: 15399 Buick Lesabre
Serial Number or VIN: 1G4CWS2K7X4628577
4 % [ ]
Thig State Farm insured vehicle was involved in a fire. We
gettled a claim with our insured in the amount of $17,21%.00,
which includes our inpured’'zs dedustible.

Our inveatigation revealed the cause of the lose was due to a . -
. backfire in the intake manifold which ignited vapors.

EBnclosed is the documentation of State Farm’s claim. The
evidence is being held for your inspection. You may coentactk me
at (877) 782-6424 to make arrangements to inapect the vahicle
and/or part.

Pleage consider thia letter as our demand tc¢ EBIS/GM Claims for
reimbureement of $17,213.00. .

In order to aesist you in evaluating and procaessing thae
subrogation claim we are asserting, we may provide nonpublic
perscnal informatiom:about ocur customar. We are sharing this
information to effect, administer, or emforce a transaction
authorized by the consumer. However, you are neither authorized ..
nor permiteed to: (1) use tha custemer information we provide for
ome other than to evaluate and process the subzogation
eclaim, or (2) discloss or shars the custcmer information we
provide for any purpose other than to avaluate and process the

enbrogation claim.

' HOME GFACES: BLOOMINGTON, ILLINOIS 81710-D001




‘I'- Page 2 .
September-23, 2002

We are encloeing the necessary material to substantiate our
pubrogation claim in the amount of $17,21%2.80.

Sincerely,
' ﬂi!f’i | (gfﬁ?{;Lgbljﬂﬂbf{ﬁﬁ-jzééi.
ce tR. Weathers - Team 2

Claim Epecialist
{877) T782-5424

State Farm Mutual Automoblle Insurance Compary




£: . RBEQOO3H s
© date: 09-23-02 : : page: 1

-

_ STATE FARM MUTUAL AUTOMORILE INSURANCE COMPANY

.‘.

AUTO PAYMENTS .
, date of logse
o8 —15—02
C denotes consel \deted pq':un-t ) E denotes EFT paysent
P denctes pravious data
payment rumbec ' totel arount 1eaued atatue
1042594227 BEB .60 09=-06-02 PAIL
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Angust 27, 2002

INRE: State Farm Claim No. 22-V315-409
H&A File No. 02-1955VF

PREDICAYION:

Thiumpoﬂilpmdipltedupmthuroqlueatnfhlr.ﬂnbﬂum,smFmﬂhimu
Spacialist, to conduct an inveatigation into Arthur Schultz, with apecial reforance o
the fire lors of a 1999 Buick, Park Avenues,

SECRETARY OF STATE:
. Through the Secrstary of State, the following information was obtaincd:

1899 BUICK 1G4CWS2KTX4628577
31 FOUR DOOR ORIGINAL
0873141999 216K2420577 PARKAVENIE 614

. NORMA J SCHULTZ
683 CLARK RD
CERESCO 49033-9604
MARSHALL COMMUNITY CR UN

- 839 WEST GREEN ST - 08/30/199%
MARSHALL 49068 L
REQISTRATION INFORMATION:
93ESB AUTO COMM PC-RENEWAL
09/02/2003 8-432-636-385-780

- INSPECTION:

Oun Angust 20, 2002 at 3:30 p.m., inveatigators Tim Herdon and Devin Jordan
. - arrived at Cum.mmduﬁmhvuﬁglﬁmi:mthaﬁmhnuf'

. Y a 1999 Bu

)y Avmug.
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IN RE: State Farm Clait No. 22-VE15-400 ’
H&A Fils No. 02-1955VF

Angost 27, 2002

Pago2

Onoe at the scenc, & close inapoction provided the following information:

SEE ENCLOSED INVESTIGATION REPORT

Prior to hmiugthammwnl&ﬁmmnnlmphotogmphnmmkmmdmmclnud.

AND GATION:

On August 20, 2002 at 3:30 p.m., Investigators Tim Hamdoa and Devin Jondan artived 1
mm Michigan to conduct an erigin md causs investipation into the fire loas

ofa jok, Park Aveouo, groen in color, Vehicle Identification Number T
1G4CWS2KTX4628577. | '

Upmnrdﬁnguﬂwuidmthuwhidahuhmmnmdmﬂoﬂuﬁmlmmﬁnminﬂduthn
pgaTage stnicture where the fire ocourred. The axamination of the interior of the garage siructure
Mmpnmmﬁmdmmmmmhmﬂmnmmmwdm. Further, smake
mhh;iapruﬂthmug!nnmdﬂmwﬂwhnbm-ﬁmwlmﬁmi"ﬁﬂ
noted. At this time, no evidence of any fire arigin within the garage structure could be found.

At thia time, the inspection is focused to ths vehicbs, wheee it s been identified by it Vohicle
Identification Number located in the aree of the windshield and dash.

Initinl observations reveal ovidérios of a fire to have originated within the engine conipartment -
-mwmhmmﬂmﬁqmmmmwmmm. The five
mmmmdmmmﬁmmmmmmw
both fonders and molting to the grille. '

The examination of the fisel tank, fill tobe and fuel cup reveals all are intact with no evidence of
any firel leaknge. The examination of the underside rovoals it is froe of mry fire origin.
Mmhﬁmmhphadhmtham:wmpuﬂmmehﬂngm
'mohmiﬁnghptmﬁﬂmluﬂwrmhnmjhhﬁnﬂyhmﬂmdmtm'
 ovideace of any fire origin. Both rear floor areas aro intact and there is no evidence of any fire
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IN RE: Stata Farm Claim Ma. 22-VE15-409
H&A Fike No. 02-1955VF

N

Augast 27, 2002
Page 3

The examination of the front passemper compartment reveals both front seats are mtact The
examination of both frout floor aroes reveal the carpeting and padding is basically mtact, there ia
evidence of exposure fire damage present to the: carpeting and padding aa it travols up the
bulkchead, where the fire penetrated an opening within the bulkhead on the left or driver's side,
causing the damage present.

The examination continnes, and exposure fire damage is proscnt to the dashboard in the ceater to
left or driver’s side, closest the windshield, where the fire extended upwird from undemeath the
dashboard, ceusing the damage premsent. The examination reveals expomre firo damages cnly to
the dashboard and there is no evidence of any fire origin, At this time, it is determined that the
odometer is digital and cannot be illuminated. kt should be noted, however, an ofl changs sticker
is located in the upper loft hand corner of the windshield, indicating the next service due on .
October 30, 2002 or 48,000 miles, After completing an inspecticn of the passenger

. compartment, no svidence of any fire origin could be found.

At this tima, the examinstion ig focused to the engine compartmeat, where prior to Investigators”
arrival, the hood has been left open and supportsd by & shovel. The examinatios reveals
extensive fire damage present to the top-of the engine, cansing & bum pattem in the middle,
closest the cow). The oxamination of the weather stripping at the cowl reveuly it is irtact on both
ands and has been: consumeed in the center. .

The examination of the fuid levels reveals the oil is overfull and clean and probably mixed with
wator, the tranamiagion fluid leve] is full and ell remaining fiuids drained during the course of the

At this fime, the inspoction is focuscd to the Ioft or driver’s mide of the cagine compartment,
whers exposure fire dimage is present to the inner left ferder, beat damage is present fo the
overflow roservoir for the coolant, and there are the remains of the paper air filter sloment,
fire damage present o the uppor tedintor hose. The throttic ystom on the left or driver’s aide
revoals extensive fire damage present to the cast componeat itaelf. :

Atﬂlilﬁpﬂ.ﬂnimpmﬁonhﬁnmndtnthaﬁmtmﬁmnﬁhnmgiuompﬂhnmwhm
~ oxposure fire damags is proseat. The fiberglans valve cover roveala fire damage present on the
> top towrd the rear, pointing toward the oenter of the engine compartment. The threo aperk plog
¢ Ioota snd wires reveal a substantial amount remniring end there in no evidence of any fire orign.
.  Further, the lower rdiazor hose in the right frant is basically imact, confirming #o fire origin, -
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August 27, 2002
Page 4

The exannnation contimies, and some remaing of the belts are noted on the right or pessenger
side. The battery located in the right front is fire dameged, expoaing the plates, however, &
substantial amount of combustitles surrcund same. The inapection further reveala both battery
cables ars void of insulation clossat the tecminals, however, a3 you trace same, the insulaticn
becomes intact and there is no evidence of any electrical faulting that could be foaund and
attributed to the cause of the fire, A short negative cable that travels from the negative terminal
and ia secured to the inner right fender reveals it is complately void of insulation and there is
evidence of arcing and flsing noted to same. Adjacent this cable in & power cable which travels
from the power dintribution center to » fuscd relay block, and 8 closo cxamination of this cable
roveals it iz void of insulation with evidence of elactrical faulting, to include arcing and fasing.
At this time, it was determined that the power distribution center melted inward towsnd the
engine during the course of the fire, and upon reconstructing same, it would appear that the
negative cable with the slactrical fiulting and the power cable with electrical faulting would have
. touched each othor during the course of the fire, causing the electrical faubting in question. i
Based upon the mumber of combustibles in this erea, this is determined to have been
and not the canss of the fire. The cxaminstion forther reveals the aliernator cable traveling from
the rear of the altsmator to the power distribution conter reveals it is completely veid of
insulation, however, #till maintains integrity and no cvidence of any cloctrival failure could be
faund and atiribanted tg the eause of the fire. :

The exnmination of the mein wiring loom that travels across the bulkhead reveal it in void of

insulation and soveral strands ere beoken, however, no electrical faulting could be fovnd and

attributed to the cause of the fire. '

. ik ,

. The examination of the rear lower section of the engine eompartmert reveals expodure firc

partially consumed in the middle, bswever, the linea thetnsalvea are till connected within the

fittings, confirming exposure firo damage only. The examipation forther reveals a burn pattern
10 the bulkhead from approximately the ceator to the right or passcnger mido, 1o inchude the shock
. fovwer pointing toward the center of the engine compartment,

The cxamination of the Jeft roar of the engine compartmod reveals silencer pad present directly
' behind the roating of the metal fuel linea which entor the engine compariment in the left rear.
The inspectinn of the combustible section of fizel lincs which travel from the fitting directly

: above the brake booster/mastor cylinder and travel to the fuel reils revoals tofal conmimption. -
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i
1 August 27, 2002
Page §

The exarination of the rear valve cover reveala fire damage prasent to the fiberglass valve cover,
however, the moat severs fire damage peesent is et the top of same. Further, remaing of spark
ph:gbmtmdﬁmhthem:mnutudmdmuhuﬁngnrbumingispmmtmﬂumhwut
gystom within the resr of the engine compartment. The fire damage present within the engine
compeartment is high in natore,

The exarmination of the fuc] rails reveal the fuc rail closest the front valve cover with the fuel
regulator reveals discoloration present, the metal balance tube also reveals discoloration present,
and the Firel il closcat the rear roveals discoloration present and appears to be bowed. The
examination comtimea, and combustibles do surround the six fhel injectars, however, extensive
fire damage is present to the plastic mtake.

At this time, efter completing the above inspection and cxamination, it is the opinion of both

. Inveatigators that the fire was accidertal in nature. It is further the opinion of both Investigators.
that the fire originated within the center top of the engine, ir the immediate area of the fuet
gyntem, and at this time, the inveshgation continues.

TIT ON:

at which time, the odometer read 61 actus he secured mterosdt i6 b
GomnnmityCmdit[himmdﬁﬁhﬁuhim-ﬁmephhofﬂEEmetmmﬁ ire until

. September 2, 2003. The driver’s liconso number liasted on the registration i

NICH VINASSIST:

A roview of the NICB Vinasaist indicates that the 1999 Buick, Park Avence is equipped with &
3.8 liter, V6. engine and was assembiled in Orion, Michigen.

~ A aearoh of the Nutional Highway Traffic aod Safity Administraticn, Recall Databss, produced
@ o rooulls and upon reviewing sems, mither was found 1o perainto the firo i estion,
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' Page 6

A further search of the Defect Investigations Database produced two records and upon reviewing
same, neither wan found to pertain to the fire in question.

ALLDATA SYSTEM:

A nearch of the Alldata System produced two recalls perteining to the vehicle in question. Upon
roviewing aame, neither was found to pertain to the fire in queation.

A further search was conducted of the Tachnical Service Bulleting, preducing a sumber of
bulletina pertaining to the vehicle in question. Upaon reviewing same, nons wera found to pertain
1o the fire in quoation. :

INTER RMA J LTZ):

W.muﬂ:ﬁpm.,hvuﬁmeWMﬁmWMNm
who is the title holder and Iast operator of the vehiole prior to the fire. It was
- {samed that her busbend, I - the named insurcd.

The fire ocousred on Angust 15, 2002 at 10:00 a.m. whils paried in the garage o N
in Ceromot. Subwequentiy, the Leroy Township Firs Department was summoned and respouded
happmﬁm:hlylﬁh?ﬂ:qh*hnmdm:ﬁnguhhﬁdaﬁnhﬂﬁugﬁalmmm
Avenoe, oquipped with a six Gilinder engine, . .

Tho vohicle waa purchasod new three yoars prior to the fire from Lassino Buick in Battle Croek.
A thres year, 36,000 niile fastory warmnty was issued and no extended warnnty was aver
purchased. Lassine's Buick in Batile Creek was the last porson to have entered the engine
compartment two weoks prior to the fire to chenge the cil. il changes are secured every 3,000
miles and no oil or other fluids are ever added. -
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The last time the vehicle was operated, there were no problems electrically or mechanicelly. The
mileage at the time of the purchase was new and the miloage at the time of the fire loss was
spproximately 45,000 miles.

Since ownership, no recall notices, campaigns or correspondence has been received from the
manufacturer. No aftermarket sccsasories have been added to the vehicle and it has not been
imvolved in an ccident nince ownership.

At the time of the fire, the vehicls had beon parked in the garages aince Tucsdwy, August 13,
2002. Oa August 15, 2002, Norma Jeen attempted to start the vehicle, at which time, a loud
noise described as » backfire was heard, at which time, instant flamee were noted emanating out
from under the hood. Wornma Jean"s san raised the hood, howover, the flames shot cot and the
hood was drapped. A garden hose was utilized to comtrol the fire until the firs dopartment

. arrived aud extinguished the fire. The firemen did not eppeise Mr. or Mrs. I &5 o the
prebable cmse wid they have no ides as to the probeble cause of the fire. The aitanhed one and &
half car gamge was damaged by fire as a roinlt and smoks damage was present within the
interior of the residence. Allicd Insarance Compenry insurea the reaidence, to melwde the garage.

At this time, o further information could be cbtained and the imterviow waa terminated.

CONCLUSION:

i ' Having completed an examiration of the vehicle, intorviewed the insured, who was altemping to
- stert the vehicls at the time of the fire, conductad rescarch pertaining to the vehicle in guestion,
sud bazed upon all of the information known at the time of the preparation of this roport, it is tho -
opinion of both Investigators that the fire waa accidental in nature. It is further the opinion of,
both Investigators that the fite originated within the engine compartment, in & baokfire within the
mmhmmﬂdllﬂupmmnfﬁﬂvmﬂwﬁmmmmdmm
that location, cansing the damage present. The fire is deemed 1o be an sccidental fire.

W A DT e T e e e T L T T T e T
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Atthutmm.aﬂmquemﬁwmhlwbemmmplﬂad we are closing our file and
forwarding our report and photographs for your roview.

o2 o

Timathy P. Hamon

@W
. Dovin C. Jordan

Witk Otlzati- ).

Wnlterﬂ Hmdon, Jr.

TPHfjam
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1. Aview of the exterior front of the residence and garage.




3. Anoversll view ofﬂuﬁmt of the 1999 Bulk, Park Avenus,
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4, Mmllwmvnfthummmufhwhdt.
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5. A view of the rear ofthe vehicle.

6. A partial view of

the passenger's side seen from the ri

[ELERNRIELLITLELTIL DL LED]




7. A vicw of the ight front of the vehicle

8 Amnfthufmmwwﬁumﬂudnvﬂlm




9. A viewofan oil change sticker in the upper left comner of the windshield indicating
the next servics due October 30, ZMEorutﬂunuilugnufds,ﬂm.milu.

larwadddl Lol 4

lﬂ. Amufﬂnmpmpmmﬁmﬂndﬂwsm
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11. A view of the exterior painted surface of the hood.

12. A.vluwdﬂmdnm;u:ntheunﬂuﬂdnpﬂﬂdmﬁunﬂbehud.
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13. Anaovernll ﬁwofﬂumﬁmwm‘tﬁe front,

14.  Axnoverall view of the engine compartment fiom the driver's side.
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16. Aﬁ:wofﬂiuléﬁnréﬁ;n‘sﬁdenfthemgimwwmmﬁumﬂw
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18. A view of the back of the slternator where a substantial llllnlml ufmmbmﬁhleu
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19. A view of fiont se:ﬁmofﬂtamgimmincluda;:luﬁ;:mmmﬂing the cooling fan.
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2. A view of the battery, _I:nugry-.;,hllﬂ and puma' e - P




21.  Amaversll view of the cables in the immediate ares of the battery void of insulation,
some revesling evidence of eleptrical faulting.

22 Ackoseup view of a negative battery cable, which reveals ovidence of electrical
faubiing,
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7). Anctwer overall view of the Hbl
24. A m &fﬁ]ﬁﬂ&"&;ﬁﬁm o n'm ofﬂ.le ve m the T
distribution ceater, I csblcs conaected power

..i_l_.L




25. Aview of tho right rear of the mmmmpmm

irmndnbrdndviivwdrraar

6. hmofnpnwnutumnnlme sti]lummmdmﬂumnmm ﬁl:tm:wlﬂi
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27. A view of the remalos of the combiistible hose remaining on one of the power
siwering lines which is stil] connected a both fittings indicating exposure fire
damiage,

13, &mofm&umﬂ:;l";num;;dﬁdgﬂwmu {at mi;ﬂ.ldl{ne
wﬂ:ﬂumhusﬂﬂaaeﬁlmﬂvﬂhmhmm ion
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29, A view of the rear fuel rail fuel line connection with the ible section
treveling to same congurned.

0. A view of the metal fusl Jine connected to the engine compartment in the [sft rexr in
the area of tha power brake booster depfeting hood inmilation within this area.
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31. Anovenl! view of both fuel rails seen from the front.
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). A view of'the reer fusl injunmﬁmmmhﬁblummnﬂimm
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view of the front fic] inj
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35, Awaverall view of melting and fire demage to the combustible intact and & view of
the flrol mils as somn from the driver's side.




1999 PARK AVENUE SEDAN P BUICK MOTOR P . "ISION

3807  EMERALD GREEN PERRL . - . fvss GEMERAL CORPORATICN
563 TAUPE LEATHEER/VIKYL 55/45 srn:T 200" Rxnaxssnncn CENTER
ORDER NG. BCWVXS/TRE STOCK MO. . DETROIT. MI 48243-1203
G4 CW52 K7 X4628577 VEHICLE INVOICE 4AD22491613
L L1 Y RN L REdhhhhh vy kbbb Ak kA ATk T ANNGATR R AR L] N4 25018
& FACTDRY OPTIONS MSRP INV AMT RETAIL - STOCK °
4CH69 PARK AVENUE SEDAN "31130.00 28172.65 INVOICE 127157498
DAl ARM REST RR SEART, STORAGE . 50.00 43,00 SHIFPED 12/15/94
FES FEDERAL BEMISSIONS N/C N/c BXP I/T 12/18/93
136 ENGINE- 3800 SERIEBI II V& " N/C N/C INT COM 12/18/58
NW9 TRACTION COMTROL SYSTEM ' 175.00 150.50 PRC EFF 12/15/98
FO5 WHEELS - 16" CHROME PLATED 695.00 597.70 KEYS 0874 0874
UP0 RADIO-POWER LOAD CD & CASSETTE 200.00 172.00 WFP-8 QTR OPT-1
W/STEERING WHEEL RADIO CONTROL. BANK: GMAC - 331
: {REPLACES RADIO IN OPTION PRA) CHG-TG 42-601
Uo9 HORN - FOUR NOTE 28.00 24.08
UsSS CONCERT SOUMD III _ 280.00 240.80 SHI® WT: 3730
W0l BSEATING PACKAGE: INCLUDES 380.00 1256.80 EP: 34.7
1SE PREBTIGE QOPTION PACFAGE (BE} 970.00 834.20 OMA: 30836.99
INSTRUMENTATION - TEMPERATURE MEMO 1732.90

TACH, FUEL W/DRIVER INFORMATN
CENTER (INCLUDES:TIRE PREBEUR
WARNING, OIL FRESSURE, VOLTH,
QIL LIFE & OIL LEVEL MONITORS
LOW WASHER FLUID, LOW COCLANT
& DOOR/TRUNX AJAR INDICATORS,
BASIC TRIFP COMPUTER (FUEL ECDN
MILES TO EMPTY, GALLONS USEDR)
* MIRROR - BLECTROCHROMIC AUTC
DIMMING OUTEIDE LEFT MIRROR
(HEATED RIGHT & LEFT)

. MIRROR - ELECTROCHROMIC AUTO
DIMMING {TNSINE REARVIEW)
WITH COMBASS

* RADIO - PCWER-LOAD CASSETTE &
AUTOMATIC TONE CONTROL & CLCK
&STEERING WHEEL RADIO CONTROL -

* ‘BEAT - TEREE POSITION MEMORY
10-WAY POWER DRIVER'S sznm L
MEMORY MIRRORS

* OUNIVERSALI TRANAMITTER

+ WIPERS - MOISTURE SENSING

"""""“"f..—-"-.- """""" '&J"'

'-*dﬂ?——*-———————-—-——ﬂ------—---

4GA BTRTPE - Bunf SIDE - BEIGE N/C N/C
553 tnnpz LEATHERI?IH!L 55!45 SFLIT 750 oo 6§45.00
ik WMMEME 2 i M

.

:q'l'ﬂ FOMTIAC BUICK CADILLAC INC.




1999 PARK AVENUE SEDAN = ... | - BUICK MOTOR L ISION

38 EMERRLD QREEN PEARL . <% .. /V6@  OENERAL MOTOK. CORPORATION
‘563 TAUPE LEATHBR/VINYL 55/45 SELIT 200 RENAISSANCE CENTER
unnan NQ. BOWVXS/TRE STOCK HO. - DETRQIT. MJ 48243-1203
4 CWS2 K7 X4628577 VEHICLE INVOICE 4AD33451613
't i*i*i*****’#n**i_ﬁi*t*ii*i*ttiii*****iii*i****tﬁiiii*****tll*qziﬂls
MODEL & FACTORY OPTIONS MIRE INV AMT RETAIL - STOCK ~
«* CONTINUED FROM PAGE 1 w* ' :

TOTAL HDDEL & OPTIONE = . . 34658.00 31306.73 ACT 231 3083€.99
. DESTINATION CHARGE. - : Ry §70.00  670.00 E/B 261 1038.74

TOTAL E . 35328.00 31876.73 PAY 310 31876.73

mﬂ. m mss HOLDBACK AND

L APPRIX WHDLESALE FINANCE CRBDIT 30370,04

**itt-#u;i*iiii***ii*i*tiiiii***ii*i***liii*ii**‘*i*iiiiiiiiiii***ittii

INVOICE: nm!a m ECT. DEALER 'S ULTIMATE COST BECAUSE OF MANUFACTURER

. INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

TRY,
 DEALER OF ADVERTTSING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

iii*ii*ti*ii*ii!i*t*iiii*iiiiit**t*iiiiitii#iiiitii***t*****ii***i*ii**

THILS imnn vﬁn:c:.: 1§ SUBJECT -rn A EECURITY INTEREST HELD BY GMAC.

L | REMIT TO GMAC NO. 321

.m mm EUTCK CADILLAC INC. VIN -1G4CHS2K7X4628577
o R | . § 31876.73 INV AAD22491613
DUE 12/18/98 DEALER 42-601
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GM Vehicle Inquiry Systen; |
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GMi Vehicle Inquiry System
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Soiitract - Warranty Block - Branded Title
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GM Vehicle Inguiry System
Delivery Information. -
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GM Vehicle Inquiry Systeni
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© 1093-2001 General Motors Corporaiion. All Righis Reserved.

a

-
K]
+
2




" Page; 1 Dﬁ::ument Hame ; untitf.; :

VINCAMPI DISPLAY VIN\RELATED CAMPAIGNS . KIPSADEI
] ' - 10/14/2002 11:1¢
VIN: 1G4CWS2K7X4628577 OPEN\CLOSED STATUS:
SBL. CAMPAIGH STATUS  REPAIR REPAIR PREV. CAMPAYGH
CODE NUMBER ) DATE DERLER NUMBER TYFR
NO CAMPATGNS CUREENTLY AFFECTING THIS VEHICLE | PH:
PP 10 MANT 11 VECP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 18 DELT
19 BERF 20 21 22 23 24" DF SELECT: GOTO:

Date: 10/14/ 2 Time: 11:14:00 AM _ T
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S N AT

-

o I ESIS

An Inlm Sarvicas Company
December 18, 2002 _ 300 '
- Miuil Cody 483-C30-D71
Attn: Martha Wilson Detralt, M1 ﬁ!ﬁﬁﬂ:ﬂm '
II:.%lem mm“ Co. . Facamile $13,665.0911
biaa Jenoy Parls®Esiz com

Dez Moines, LA 50304-0884

Your Fle: AAZ 153 454

Your Insured: [ ]

Our File Number: 445213

Onr Client: ' Geneeal Motors Carporation
Date of Event: 277102

Dear Ma, ‘Wilson:

This will have reference to the above product linbility :uhmgatmnulumﬂ-tynuﬁludmthﬂmnl
Maotom Corporaticn

I heve thoroughly reviewed the documestation provided to dats in suppart of your subrogation elatm.
However, our fila reflects that we have not been provided with your specific technical documentation,
which supports your theory of liability s being that of Geaeral Matore Corparation.

My initial comespondence of 10/2/02, which wea sant to ¥ou, requested epecific information, which
wuldmuhlimtd’purfmnmrwﬂulﬂm. Unless 1 jwar from you or we are provided with the

requested & mmmmmmwm}mﬂmmdmafmmm
wiﬂhmhhhhhﬂrﬂnrmmﬂmmﬁu'udlmuhlﬂmclmmﬂla

Mmmmm%mﬂmmﬁhmd




SEex. | ESIS

. . ummw
) 300 Benaizance Caither
Mail Code 482-020-D71
nmmm-mul}s
MMmu
' Juruty ParlsBale oo

Ociober 2, 2002 : .

Attn: Martha Wilson .

EMC Insurenes Co.

P.O. Box 584

Des Maines, LA 50304-0884

Your lnsured: ]

Chur File Number: 440215 '

Your Claim Number: AAZ 153 454

Our Client . General Motors Corporation
Dyte of Event: an

Doar Ms. Wilson:

anmm-mrqudmﬂmﬂbﬂfﬁﬂuuﬂumcm&rmm
mmﬂumofpmdlmlubﬂitf Imhmmmmﬁnﬁh. . L

In thet regand, I em in receipt of mmmmum@mhsmw Your
mmdm?mﬁummanmmwulmnltoﬁmuﬂnw:
peesduct defect. However, insufAcient trchiical documentation wan provided reiative to any alleged
defect mmmmmwmmmmw@m

L Mwﬂumdmmwﬂﬂn&wdmmwm
mPh-udundiﬂuhhhnﬂuymmhm _

2. Amﬁhmmﬁmdm mmmmmm

3. muhmmmﬂuwmmﬂﬂumw
mmmmmmmm

e .4.. - 'Mﬂlwﬂﬂf:ﬂwﬂhﬂnmm uupdrnrdpu
' " ¢n the subject vehiole. X the velicle owner performed repairs
MMMamw-mﬂmmn

. 5. "mummwmmmmm -
- installed, on the mibject vehicle, Iflpplhbh.prwldnmhln!‘mndpu
nd/or involees for installation of sald equipment.




6. Aﬁhuhmymﬂiﬂmm&whbm
vehicle. 1 applicable, provide coples of ralevant installation receipts.

7. " Advise if the subjoct vehiolo was ever involved In any prior accidents.
If applicable, identify the natore and extent of the damages lnllmplh'unmplaﬂ

[ N Pmidinaphlufm proof of paymest (cancalled cheoks), Ifﬂli:wultnhllul.
pleass submit a sslvags ssiimata and your total loss work sheet.

A3 s00m as the requested information haa boon revetved, & technical evaluation of fhis matier will be
completed. Upon the conctusion of eur evaluation, I will comeat you with cur position.

Also, you have the obligation wsd responaihility to ensure that the mubject vehicle and it's relsted
oomponedts are maintained wod preserved in their post-event condition for #o long as you intend to
pursua » ¢laim end/or canse of sotion. We will be onable to determine if & physical inspection of the
sohject vehicle would be necossary wntil we have had the epporiunity to thoroughly evalugie your
supporting technical documentstion,

Rewpectfully,

Jeany Paris




n-uuh-arm
A0, Boa BM
Daa ki, b BCCA-ORI4
Pro 162N 2804
Adimin | Evac / HRL! Risk Maragemant |

Bpecial Risk FAX B15.352.7890
Aurfl / Riak imprvmit J Undertg FAX, 516.280.2844
P & G Claimy FAX S10.200-2087
Acoount Barvioss / W Clalrm FAX F15237.2118
WL GRS oM

August 23, 2002

LEGAL DEPT
GENERAL MOTORS
BUICK CUSTOMER ASSISTANCE CTR

PO BOX 436008
PONTIAC MI 48343-6008 RECEIVED .

sep 26 20
N ESI5-GM CLATMS UNIT
RE:  OurClaim Nomber:  AA2 153 454
Our Insured:
Accldent Date; 272
Deer Leogal Department.

Wi carry the Perscnal Automobile inmurance for IEBBSSSSNN On Februry 7, 2002, they Went
to start thelr 1998 Burlck LaSabre Cugtom and it ateted on fire causing g total loss to the vehicle. We
' had the vehicle inspected and the cause of the fire ssoms to be duc to negligence on the manufacturer.

Wemraquuﬁnguimhmﬁuthtﬂmmtofﬂlﬂidﬂ .
5 -_ | l'lnuwntmtmnltm 5t Gonvenlence. M;rnﬁwnmnbﬂuﬂs-za:i-mm Let me know
< what documentstion you review this case, Inmmcluﬂingﬂutnﬁllluuwnm:nmdphm
“of the vehicle.
Singecdly, o~
Maths Wilson, CFCU, AIC




mmcmmtf;mpanies

Aubomoblia Tobxd
* Loas Evaluation

Salvaga Report

Causa of Loss:  [1Collislan O Theft/Strip Fire O Flood/Watar (1 Vandalism, O Other
_ DESCRIPTION OF VEHICLE R

498 [Buck  [BSk [

_ - M
g 4119181 21K15 Wlals1911 191018] T7F ARG T4 [“B1,000 7
COMPARABLE VEHICLES
Sonwren & Talephane No. Quats By Data Maka and kbl = Price Quote

1| Pemamn Purek| gpo- 155251 2100 N TE Bh kT WZE2oa

2| fod Qo | (inis Fei-317-960 gg Buict el 1,70

. 98 ' 2999
Book Yelue: Retak [/ 23_5,‘-"? BackUsed A A5 2
M .
i SETTLEMENT BREAKDOWN

Fpmlréaﬁﬂmslmuﬂ?:rﬁi: um:;lthmm damage Gross Actua! Cash Valua
: $ Less Prior Damege "
. . 5 Net Actual Gash Value 74, 3908-_2_5.

. $ Sales Tax lafle.”

5. Tranater Fees
s Less Deductiblas) . o2 A&
5 Leas Dwnear Retain Salvage
Tota! Adjustments  $ Nat Settiement Amournt m

SALVAGE DISPOSITION 11 F Walrut - |

3 Q}Lums %C@rﬂ Js R 13 RN A D T

Selvge Ddx Aot | .

1 _ $ Bata Sold_&“H' P
.2 $ Dk 0D
3 . $ / Tm t.':n.rnu

Settiod __ 1000 1iie Recu 2z 9 -9 p4 QWM 31

_ o Data b Il Poci/Mlsc. Charpes ==

Sdlv. Tﬁhﬂrdar’ad State (%ﬁ‘" Net. Recovery fo_S_‘-i_- '

._uap ‘rma “Rec'd

Type Title Ordered (] Rebwildable CJ Mon-Rebuildable {1 Junit

!
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“ ) Tp ¥
COPART EALVAGE BUTO AUCTIONL — 0%
3306 VAKDALIA ROAD  °
DES MOINEH, IA 50317 '

{5145) 262-1909
ID#_!#EHE?‘EE* =

__.-Date  4/10/02

?1&;1:. uﬁ at www,.oopart,com

-

FINAL SETTLEMENT STATEMENT

1301083
/07703
1f13/02
2713703
2/14/02
327702

capart Lat$
Loas Date
Called In
P/U Clmarad
Plchup Date
Original Title
Trans Title 31/27/02
Balvage Cart 3/27/02
Lops Type BURH

60 DES MOINEE

Dsmcription 90 ATIC LESABRE CU WHITE

Vehlcle ID# 1G4HPS5ZRSWHS41903
License#/aT
Mileage UNRERDARLE
Pickup ¥rom AHRENS HBERVICE
105 B WALNUT
OGDER, IR 50213
{515) 275-29&£1

ADVARCE CHABGEE PAID BY COFART

o ABRRVICE . - » &« = = & + 4

STORAHE . . « - « « « v o = =
COPART SERVICE CHARGEE :
PIP PROGRAM CHARGE. . . . - »

TOTAL ADVANCE CEMARCEE . . -

TOTAL COPART SERVICE CHARGES.

NOTAL DUE COPRRT . . . « = » & + »
VROCEEDS FROM SALE . . . « + . -

. NET PROCEEDS . . . - + « » «GHsF »

-

loth 1301082

gale Datm - 4/95704

ﬂa.].ln Aoount 845._00

: ACY  1132235.40

1"' . Retuzn 8.2%

Cartd 77-H27877E

Paymant From Buysr !!ﬂﬁfﬂ!

HM12 DIPL0OA

JUANITA BISHOP

HMC INSURANCE COMPANIEE
P.0. BOX 684

DES MOINEA, IA 50304

Clainmk AAZL5345d
Palicyd
Losa Code
Refarenceld

Insurad JOHE sURT

Owner JOHN BURT

50.00
35.00

85.00

185.00

e e e sl P e

185.08

270,00
635 . 00CR

Aale ol B e e e Y o

655 . Q0CH

*Rid Ralzed By Internct*

*

SALE, THFORMATION

- Bold To 20013 WILLIX'S AOTO BALER

413 3 MARIN

BD 57012

{605} 5B87=5053

Teemt 260

Froceada Cheakd 1384075
Check Dats 4/10/01
Check Amount _EES.E_}IDGR




 AHREN'S SERVICE
101 E, Wainut St

'OGDEN, 1OWA 50212
(315) 275-2961
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1598 LESABRE CUSTOM SEDAN i . BUICK MOTOR D7 - "9ICH

160 BRIGHT WHITE = . ' .. /Vea GENERAL MOTORE JORPORATION o
178 MEDIUM GRAY CLOTH 55,!45 aPLIT 902 E. HAMILTON AVE. i
ORDER NC. 15888F/F5 - BTOCK WO, . PLINT . MI_ 48550-0001 .
HP52 K5 WH541903 VEHICLE INVOICE 40007129063 gl
Wii*ii******ﬂ;*****i*******i**ii‘l'i******‘l'i'i'***u'}'**********11*345315 -a:;_ll
MODEL & FACTORY ODTIONS MaRp INV AMT FLEET 3
4HP69 LESARRE CUSTOM SEDAN 22465.00 19656.BB INVOICE 05/27/98 -
AG1 BEAT- §-WAY POWER (DRIVER SIDE) 305.00 250.10 BSHIPPED 05/27/%8 ° 3
DG7 MIRRORS-OUTSIDE, ELECTRIC 78,00 61.96 EXP I/T 06/01/98 %
PE9 FEDERAL EMTSSTIONS T ON/e N/C INT COM 06/08/98 '
KCV PLT-ALAMO RENT-A-CRR . 0.00 0.00 PRC EFF 01/20/58
136 ENGINE- 1800 SERIES II V6 N/C N/C KEYS 0139 02M3
PEZ WHEELE - ALUMINIIM, 15" ({4) 325,00 266.50 WFP-5 QTR OPT-1 i
QGE TIRES- P205/T0RLS WHITEWALL 76.00 §2.32 FAN: 639 .
RAE PROCESS CODE- DAILY RENT A CAR N/C N/C BANK: NATIONSBANK
ON6é RADIO- POWER-LOAD CASSETTE &ETR 195.00 159.5%0 CHG-TO 34-%81
VK3 LICENSE BLATE MOUNTING PEG-FRNT  NH/C N/C¢ BHIP-TO  43-051
VNS DATLY RENT-A-CAR - REPURCHASE 0.00 ©6.00 ALAMO RENT A CAR
V2§ FUEL FILL CREDIT 0.00 16.00- FRANELIN PARK IL
16U BRIGHT WHITE N/C N/C
178 MEDIUM GRAY CLOTH 55/45 SBELIT n/C N/C SHIP WT: 31334
HP: 34.7
CUST PC NUMBER:
Wa450
i MEMO 1172.20
i
'i
MODEL & OPTICHNE ‘ 23444.00 30442.66 ACT 231 21045.66
TION CHARGE €05.00 605 .00
TOTAL 24045.00 2104B.66 PAY 310 21045.66

S e 222 2 il e 2R L T T e T R T L L 2 T Y
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST EECAUSE OF MAKUFACTURER
REBATRS, ALLOWANCES, INCENTIVES, HOLDEACK, FTHANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TC VEHRICLE.
iiiiiiiiiiiit******iiiiiiiii*i*i*#**iiiiiit*iiiiit***i*i****i*ttiiiiiii

CTHCLE BUICK GMC, INC./ALAMO RENT-A-
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GNi Vehicle Inquiry Syst&ni.
Summsry : .

m-w-w

- Haln

VEHICLE INFORMATION

CAMPAIGN ELIGIBILITY

APPLICABLE WARBANTIES

CHECK HISTORY INFORMATION

© 1998-2001 General Motors Corporation. A¥ Rights Reserved,




GM Vehicle Inquiry Syste_:ﬁ-

' ) Claim History . .
Hoage mw-ww-ww-m

CHECK HISTORY

© J995-200! General Molors Corporation. All Righies Reverved




G Vehicle Inquiry System
Vehicle Build i .
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Gwi Vehicle Inquiry Syste.lii
Vehicle Component .
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Martanne Spala

o . .ESIS

- An Iommmmce Service Company
300 Reniaissance Cemter
Maf] Code 482.020.071
Dtrolt, MI 43243-3000
313.565-3403
Faczimlle 313.565.0911
. Mriarme Spal @ Eds. com

Jemuary 10, 2003 )

Elvecson, Vasey & Petemon, LLF.

Attomey at Law _

100 Conrt Aveane

Suite 405

Des Moines, lowa 50309

Your Clieat: stz Farm oo T

Cur File Number: 451439

Cur Client: General Motors Corporation

Daie of Event: ' 1042402

Dear Ms. Abbott ]

We ame the third-party administrators on behalf of General Motors Corporation for mattera involving
allegations of product lisbility. 1am the Claims Adminintrator assigned to this fle.

EMMMImhMﬂm‘mmmmmmmmﬁﬁm
Your nmmpundemaaﬂamﬂ:ﬂymrcﬁuﬂmﬁnﬁdmmﬁmpuamh of & manufacturer's
product defect. However, insufficient technleal documentation was provided relative to amy allo
defact. Drus to this fact, the following information and documentation are respecifully requeated:

«  Please provide a ggpy of your expert report wnd golor coples of phiotos taken by your expert. Ploase do
nmlmdoriginll_l.mtheymg]rnuthnmhmd. :

* A copy of the police and/or firo report.

o A uiement from the opéraior of the vehicle, this should inohude events prior i and

o - Advyide if the vehicls owner and/or operator noted anything unusnal shout the vehicle
- pekor to fhe incident, (Blectrical / Mechsnical):

'-'. mm'ﬁmmtmﬁmmmmw}.w,mm
orders oa the subject vehicle, Ifthe vehicls cwner perfonned repeirs and maintenance,
ﬁmncﬁumluﬁnﬂmmufmlﬂqmpuﬁmﬁdhm

. ‘Advibo if any accessories bee addsd to the vehiole sinca the purchase? (Radio, Alarm,

Telephone, Radar Detector, Equalizer, CD player) If applicable, provide copies of
_ receipts and/or Invoices fise instellxtion of said equipment. :

LI TR T R S e




5 bl v o
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© J908-2001 Ganeral Moiors Corporation. All Rights Reverved.
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Gt Vehicle Inquiry Syste,ni-
Delivery Information 3

.. )
- ]

Cogtract - Warrenty Block - Bmoded Tithk:

ﬂfﬂﬂﬂJﬂwﬁmﬂmﬁmﬂmﬂmm




Guv{ Vehicle Inquiry Systen'i.

Dealer Information .

Eome -m-mww-wwm
m~_mmmm-mm

Help

INVOICE INFORMATION

SHIF-TO INFORMATION

© 1908-2001 Genaral Motors Corporation. ANl Rights Rexerved.




Guvi Vehicle Inquiry Syste_ni.
Warranty Bloek . .

© 19982001 General Motors Corporation. All Righis Reserved.




t

Giil Vehicle Inquiry Syster
Branded Title . -
Home - Suzmmary - ﬂm.ﬂilm w Vhicle Cogpouent - Delivery Infmmation - Dealer Snfornstion - Servicy
ﬂmﬁm - Bnmded Tids

: Hslp

Tae WMMWMMWWHMWW#MM&MWMHM
be used only for the purpose of werramy verification and shall not he sed for any other purpose whattoever.

© 1908-2001 Gemeral Motors Corporation. ATl Rights Reserved.




Page :L Dnv:ument Name s u.nti:_ ad

vmcm: DISPLAY VIN\RELATED CAMPAIE*IE - KIPSADGI

. '* 10/14 /2002 11:16
VIN: 1G4HDS2KSWHS4I903 OPEN\CLOSED STATUE: :
SEL CAMPAIGN STATUS " REPAIR REPAIE PREV. CAMPAIGN
CODE NUMBER ' DaTE DEKLER NUMBER TYPE

98068  DEALER REPAIRED 2001/06/27 44319 EMISSION

. EMISSION LABEL ERROR

INQUIRY COMPLETE PW:
PF 10 MANWT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 18 DELT
19 PERF 20 21 - 22 23 24 PF HELECT: GOTQ,

. Date: 10/14/ 2 Tima: 11:14:34 AM




R “ESIS

An heoranee Services Company
300 Renaiessooe Conte
Mull Code 482-C20-D71
Dwtrolt, MI 48265-3000
Talephons 313.845-341%
Facaienily 313.565.0011
Juruvy Pavinlifsle. oo

October 2, 2002

Attn: Martha Wilson

EMC Insornca Co,

P.O.Box 884

Doz Moimea, LA 50304-0884

Your Insured: —

Owr File Number; 449215

Your Claim Number: AAL 153 454

Qur Client: General Motors Corporstion

Dute of Event: 102

Dear Ms, Wilson;

We aro the third-pacty administrator ot bebalf of Genaral Motors Cocporation for mattes fnvolving
allegations of prodoct liability, T am the Claims Adminisirstor assigned to this fite.

In thet regard, [ am in receipt of yoor correspondence to Genorsl Motoms concerning yoor inmred. Your
comrespondence: wlleges that your inyured sustained propesty damage ss a result of a runafacteres’s
praduct defect. However, insufficlent tocknical documentation was provided relative to sxy alloged
defest. Dus to this fact, the fallowing infoemation and documentstion are respectfully raqnested:

1. Please provide a copy of your sxpert report and collor coples of photos taken by yoor
expart. Ploase do not wend originals sa they may oot be retumad,

2, A copy of tha vehicls operstor's statement of eveats. This should inzlude evants prioe to
and immediately following the incident.

3 Advise if the vehicle owner and/or oparstor noted saything wroag or
wvousual about the vehicls prior to the incidont.

4 Provide coples of all availabls mairiensnne, warranty, or repair orders
on the sulgjest vehiole. If the vehiole owner performed repades and

maimenance, thea a chranological rummacy of cpermtions performed s

5. Advise na to sy afier-market equipment, which may have bess

inatalled, on the sbject vehicle. If applicabis, provide copies of receipts
and/or invoices for installation of said squipment.




L .,
§&  Adviseantoany modifications, alterations, or changes to the sabject
vehicle. If appliceble, provide copiss of relevant installation receipts

. 7. Adviseifthe shject veliicle was ever invoived in any prior accidents.
I applicable, identify the nature and exteat of the damages asd repairy completed.,

8. Provide copies of your proof of pagaent (cancelled checks), If this was u total losa,
please submit a salvage estimate and your total loss work sheet,

A oot a3 the requasted information has been reccived, # tochnical evalmation of this matter will be
completed. Upon the concinsion of our evalution, T will contact you with our position.

Also, you have the obligstion snd responsibility to sasure thet the subject vehicle and it's related
componeats are maintsined and presarved in their post-svent condition for so long as you intead to
persue a claim andfor cause of action. 'We will be unable to deteensine if a pltysical inspection of the
suhjeot wehicle would be ascsasary until we have had the opportunity to thoroughtly evaluate your
supporting fechnical docomentation.
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August 23, 2002
LEGAL DEPT
GENERAL MOTORS
BUICK CUSTOMER ABSISTANCE CTR
PO BOX 4365008
PONTIAC MI 48343-6008 RECEIVED

gep 20
FESI1R-GM CLAIMS UNIT

RE: Ouwr Claim Number: 153 454
Our [nsured: h

Accideat Date; 2-7-02

Dear Legal Depertmant:

We mhmdamﬂew_ On Pebruary 7, 2002, they went
mmh&lmmﬁ&m&mﬂﬂm&mmm:wmmﬂwﬁﬂm Weo
hdﬁu\dﬂdehwmdmdmnmofﬂnﬁmmmheduemﬂiammﬁemw.

We are requesting reimbursement in the amount of $11,643.50. .

153 24T 122765
Please contact me &t your carliest convenience. My office mumber is 515-233-0200. Let mo know
what documentation you need to review this case, 1 am enclosing the total loss ovalustion and photos

of the vehice.

Siacerely, ~

77(&6?;75@ Wlikosr D | o o0
Marths Wilaon, CPCU, AKC H4%;
Senior Claims Adjuster h 1}2,5
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Cause of Loss: D Collision  [3 Theft/Strip XFim O Flood/Water O Vandalism [ Other
DESCRIPTION OF VEHICLE
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~ TN Do
COPART SALVAGE AUTO AUCTTON: _ U — (Joate 4/10/02
33P0 VAKDALIA RORD _
DES MOIRES, IA 50317 ' Vigit u@ at www.copart.com
PEONE (515} 262-1900

‘.m# 942887450

Copart Lot# 1301082 €0 DES MOINES
wope Date 2/07/03
Called In 2/13/02

FINAL SETTLEMENT BTATEMENT

P/U Clsarsd 2/13/03 EM{12 PIPLO0A
Plokup Dake 2714703 JUANITA BISHOP
original Title 32/27/02 BEMC THBURANCE COMPANIRE
Trans Title 3/37/02 P.0. BOX 68684
galvage Cert 3737702 DES MOINMES, IA 50304

Loss Type BURR
Descripticn 98 BUIC LESABRE ¢0 WHITE

Vehicle ID¥ 1CG4HESZESWHS4A1903 Claimél AAZ153454&
Licensef /8T Pollcy#
#ileage THEEADABLE Losa Code
Fickuyp From AHREMS BERVICE neferancel

19% B MALNUT Insursad JOHN BURT

CCDEN, IA 50212 Owner JOHN BURT

{515) 275-2961

ADVANCE CHARGESE FAIR BY COPART

TOW SERVICE . . . + + = r + = = + + = = 80.00
. E'I'Gm [ L] - 4 + [] [l - - - [ ] [ ] ] [ [ - 35‘-00
TOTAL ADVANCE CHARGEA . . . . & - « = a%5,00
COPART EERVICE CHARGEE
PIP PROGHEAM CHRRGE. . . . « = o« & ¢ 1e5.00
TOTAL COPARY SERVICE CHRBGEE. . . . .+ » 185.040
TOPAL DUE COPART . - =« = « = = 1 = 1 + = 4 & 470.00
PROCEEDS FROM BALE . . . . . - &+ = « + = = 925.00CR *Bid Raisad By Internatt

mm....-i-.-..

BALE TNFORMATION

Lotk 1301082 fold To 20013 WILLIE'S AUTC SALHE
Sale Tata 4/05/03 212 B MAIN
Sale Amount 825 .00 CANTCH, =D 57013
ROV 11335%.00 {505} 387=5053
. Return B.2% Item# 260

Procseds Checkd 1184075
Cert# 77-827877%

. Check Date d/x0/02
Payment Prom Buyer 4/05/03 chack Amounkt 655.D0CR




AHREN'S SERVICE
101 E. Walnut St
ORDEN, IOWA B9212
{518) 2762961
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EMC INS CO

700 WALRUT STE 900
DBE5 MOINEE IA 50309 FEE DUE PR

FEE .00 OTHER FEES OR PEN. .00

MEXT FEE ¥ Uss TAX 0708
PREY. LAWNER
ADDRESS

| | o et __OGDEN ﬁﬂ!;? + PREV. REG,
. v G T P l'ﬁ'“’tr."’l :r{# g A
HELD BY B ‘:-..ai -"!'J\. t j'. \'-Ef ..i' fw‘-.‘.,\‘l}'} WY \.I}
ADURESS AR el T A L S
0. TREAS.
CANCELLATION OF 1

|||||

Marrs 411180 11800 201 i ,Eﬂff VA B OF
A Farm 111 TS o Jodw vashiicien)
iPeiat - Tol LY Clmabvage s = vmaior vabini snd SV I dapt S 20,000 e}
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GM Vehicle Inquiry Sys em

Summary

Home - Suamnery - Claim History - Yehicle Baild - Vb ) ' .
Contrus - Wty Bk - B T o - Sz

K3

e
A

HISTORY INFORMATION
o o Sy e g
I e

-

© 10082001 Gensral Motors Corparaticn. AL Rights R




£
GM Vehicle Inquiry System\-)
Claim Hhtnry

Home - Summery - Claim Hismry - Yehicle Build - Yehicle Component - Delivesy Infarmation - Desler nformation - Servico
Coutract - Wgraniy Block - Branded Title

Halp

© 19082001 Genercl Motors Covporation. All Rights Ruverved.




GM Vehicle Inquiry Syste -/
¥Yehicle Build

- Wananty Block - [iranded Title

i s ik
. ian et
L




© I1998-2001 Generul Motors Corporation. AR Rights Rerorved.




GM Vehiele Inquiry Systent-
Vehicle Component

p-e

AT 5 L







© 1998-2001 Ganeral Mators Corporation. AT Rights Rexerved.




(#lvi Vehicle Inguiry SysteniJ
Delivery Information

0 19982001 Genaral Moiors Corporation. All Righty Reserved.




£, £
Givi Vehicle Inquiry Systetk)

Dealer Information

- Sammary - Claim Higtory - Vehicle Roild - Yohicle Componagt - Delivery iefonnation - Dewlor Infarmation - Service
— Contract - Waranty Block - Boaded Title

0 1908-2001 Genaral Motors Corporation. Al Rights Rezerved.




£ ._
G Vehicle Inquiry Systeni-’)
Warranty Block

Home - Suenery - Clain Higory - Yehich Build - Vehicle Cotpanent - Delivery Information - Dealer [uformetion - Servico
Samitact - Warnmiy Blogk - Biaoded Title

Help

© 19032001 General Mostors Corporation. Al Rights Rexerved.




¢ Vehice Inquiry Systent

Branded Title

Help

The VIN information contined hersiz and informanon derived thergfiom uhmmqmmmmum
bet tad only for the prrpose of warranty varification and shall xot be usad for any other purpase whatsosver.

© 1998-3001 Gensral Motors Corporation. Al Rights Rexerved.




1998 LESABRE CUSTOM SEDAN () BUICK MOTOR D7 ‘ISIOM

16U BRIGHT WHITE /veG GENERAL TION
178 MEDIUM GRAY CLOTH 55/45 SPLIT 9032 E. HRAMILTON AVE.
ORDER MO. 35880F/F5 STOCK NC, FLINT MI 48550-4001
VIN 1G4 HP52 K5 WHS41902 VEHICLE INVOICE 40D07129063
[ 11] **iii*iiiiiiii********ii***iii*iiiilit****ii*ﬂ?****i*iiiilliaigals
Itm!l’i FACTORY OPTIONS MERE  INV AMT PFLEET
4HP&Y LESABRE CUSTOM SEDAN 22465.00 19656.88 TINVOICE 05/27/98
AG1l SEAT- 6-WAY POWER (DRIVER SIDE) 305.00 250.10 SHIPPED (5/27/96
D37 NIRRORS-OUTSIDE, ELECTRIC 78.00 63,96 EXP I/T 06/01/98
FES FEDERAL EMISSIONS N/C N/c INT COM 0&/08/58
KCV PLT-ALAMO RENT-A-CAR 0.00 0,00 PRC EFF 01/20/98
L36 ENGINE- 3800 SERIES II V6 N/C H/C KEYS 0179 0aM3
PH3 WHEBLS - ALUMINUM, 15" (4) 325,00 266.50 WFP-8 QTR OPT-1
QG4Z TIRES- P205/70R15 WHITEMWALL 76.00 62,32 FAN: 639
RBE PROCESS CODE- DATLY RENT A CAR N/C N/ BANE: NATIONSRANE
ONS RADIO- PONER-LOCAD CASSETTE &ETR 195.00 159.90 CHG-TO 34-981
VK3 LICENSE PLATE MOUNTING PKG-FRNT H/C R/C B8HIF-TO 43-051
VNS DAILY RENT-A-CAR - REPURCHASE a.00 0.00 ALAMO RENT A CAR
V2@ FUEL FILL CREDIT 0.00 16.00- FRANKLIN BAREK IL
160 BRIGHT WHITE N/c N/C _
17B MEDIUM GRAY CLOTH 55/45 SPLIT N/C N/C SHIP WT: 3334
HP: 34.7
CUST PO NUMBER:
W4450
MEM) 1172.20
TOTAL MODEL & OPTIONS 23444.00 204432.66 ACT 231 21048.66
D TICON CHARGE 605.00 605.00
TOTAL 24049.00 2104B.66 PAY 310 2104E.66

bbb b bbb Al R L LR bt LTS TR T T Y L T R R e T g T v v o A A A e wprap g,

INVOICE DOES MOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FIMAKCE CREDIT AND RETORN TO

DEALER OF ADVERTIHINMG MONIES, ALL OF WHICH MAY APFLY TO VEHICLE.
i*#i******i**t*iiii**ttww#iiiiitiii*****i*i***iiii******itiitt-in***itt

CIRCLE BUICK GMC, INC./ALAMO RENT-A-
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P ,
JAgai 1 Document Nama: “ﬂtiyd "‘-\IJ

VINCAMPI DISPLAY VIN\RELATED CAMPATIGNS KIPBAOGI
10/14/2002 11:1s

v:’ 134HP52F5WH541903 OPEN\CLOSED STATUS:
REL CAMPATGN STATUS REPAIR REPATR PREV. CAMPAIGN
CODE NUMBER DATE DEALER NUMBEER TYPE

98068 DEALER REPATRED 2001/06/27 44319 BMISSION
EMISSION LABEL ERROR
INQUIRY COMFLETE P

PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DEEC 16 ADST 17 MADR 185 DELT
19 PERF 20 21 22 23 24 PF SELECT: GOTO :

Date: 10/14/ 2 Time: 11:14:34 AM




Claims Admtnistrator -

An Ingrance Marvices Company
December 16, 2002 900 Eenal o

Mudl Code 482-C20-D71
Attn: Martha Wilsan Detyolt, MI 48263-3000
EMC Insurance Ca. WEMIP
P.O. Box 884 Jenmy Puris®Exs com
Des Molnes, 1A 503040884
Your File;
Your Insured:
Qur File Nomber: 449215
Our Clieot: Genoral Matore Corporation
Date of Event: 27TH2
Dear Ms. Wilson:

This will have referencs to the above product lishility submogation slaim that you filed with General
Motors Corporation.

1 have thoroughly reviewed the documentation provided to date in support of your subrogation claim,
However, cur filo mflects that we have not been peovided with your specific technical docomentation,
which suppeats your theory of Tiability ay being that of Genaral Motoes Cerporstion.

My initial eorrespondence of 10V2/02, which wis sent 0 you, requested specific information, which
would ensble us to perform our evaluation. Unless I hear from you or we are prirvided with the
requested supporting technical docomentation within thicty (30) days from the date of this letier, we
will be unable 1o take forther wotion in this matter and I will have to closs our file.

Thamk you for your time and stheation in this regard.

Sincerely,

Jenmy Paris




Received from M%mnﬁlﬂn
INSURANCE é Daa hiakres lowa 803069308
A WM SOEPANY Teephone: STL/27-1008
22
o
Tanuary 28, 2003
P.O. Box 436008 VER OM 2003
Pomtinc, M1 43343-5008
RE:  Claim No.: \2S15-GM CLATMS UNIT
Insurad:

Dear Sir or Madam:

Wahwemndepuymunmbehlfofnurinmredduemllmsnuhbmuy?, 2002, Our
investigation of this loss reveals the fiukt rests with you,

We bave made payment in the smount of $1112.41 and are subrogated to our insured's deductible
in the amount of $100.00, making our initial claim $1212.41. We are alao mweiting another bif
due to this loss,

. Whmmwmmludmmophﬁmmm resty
with Buick. Please contact me regarding settiement of this claim.

4448 Comporate Drive/West Des Moinas, lowa 502445999 7 518-327-2777 Be Womy Free with IMT®




Lo - Steen G. Mikesell
_- L ~ 1002 North 18th
@ - ...~ Chariton, Iowa. 50049

c1¢1n # zunz1513 :
n.n L. gm7a2

Model: LeSabra
VIR: 1GGHPE2KEMM541903
Odomatear: 059,742

- {m 'I'huxadlr F-hmry Elnt, zuua, I inlpn-utnd the abova
dncrih-d nhiu:h at Capo.rt nutn Auction :ln Das Hn:l.nn-, Im
I m alhﬁ tn dlt.minn 'I:ht nriq:l.n and cause n! & !im that
had nxt-nutvnly dh!nﬂtd thia vnhiulc..ﬂ

Initi&l 1n:puet1un ut thii.vlhlnin-thbuld thlt 1t hld h;an in’
gocd nund:l,tinn pﬂur to- t:ht !irq o

44autwHznfvEh&kﬂﬂ@ﬁiﬁkﬁﬁ:tntﬁuhkuqt




Ll

- Th. undurﬁod_v of thlmtnh 'Illl i.ntputuﬂ, Ilu w:l.dnnnanf.
- . phrlicll ur !!.u dmeem fmmd 'l'ﬁura m nr.i muuiw wat
o nl.luruthnr tndiudtiann!mtypnu! :!luidhnkmpriu: tn
th-nm._.?'f_.-g, R _ o o
Thaviuhlnputnn! thaunduhndfpo:tidnufthnfualmtu
' ur- innpa@tﬂm fmmdtuhnintnut:tuthn nﬁgim
mm kmmafmlmmiuﬂ:ﬂ L
| Hb‘l:hing m :mmil th!t :I.ndium thu.t ﬂm nﬂqin u! tha r:l:re
mmmmwuuntmmu. |
Eh- pnnnqtr cuhpirtuaﬁt of 'I:.tia vuhi.r.:in wn 1nnpu=tud. 'I'ha.-
mtin»uu had’ mtn:l.nad a- qmt dnal nf hnt am:l smoka -
_m-.. _ , . .
| cm:u-um-- nn tha l:up mt.ar ula ut t‘h& tluh hud nul'l:n.i.nsd
o ; nnﬁhiﬂnrahln iilnunt u:l.' fira ﬂm- . '
. A thnrnuqh :I.nlplct:l'.bn nf ‘the, m:: murmnt of this
_ Wlhi-»&lt -huu-d.m n:l.dﬁn:n tht thn n:igin nf tha !irn had
'  m m thil lru bf t&- wli:l‘.ula._ L
Ths mgim =mrtﬁm1: u! tua v-hi.r.li ‘Hli m&put:tad




Pl . 1

The -ngina'unl inspected. Xo uvidlnnh of valve cover leakags -
was fﬁunﬂ l11 lpu-k pluq wires were pmpnr].y ;'Imutnllnﬂ and -
autnﬂ at tha tl.u of tha- :L'ir-.

Innpm:t!.nn ot rm!.i.ning umhuntclhla- in thu enq:lm uunpartnunt -
showad that 'I:hl g‘rutdit ﬂra d.mgu had nct:urrnd on tha -
surfaces that faced. thn tup nint-r area nf tha engina.




. Cmulu:i.nn

" the five thnt utmtvuy dmgnd this 1993 Buick LeSabire
ariqinntaﬂ on th. top nuntnr araa of thn anqinn.
_'.'I'hn £ire was r:uunm! lhln an_engina hnnkﬂru ignitld
ac:mht-d ﬂul !rlpnrn .in tha air !l.ntlka piunm. _
The p:unluti thn;t J:llu;l.'l;id f::m 'I'.ha anﬁ:l.nll hn.bkﬂ:n caused the
planum tu hruk.l 'ﬂh hrnka:: arn in tlie planun nl!.mrad the
| ﬂu tn lpruﬂ to’ udjnu.nt mhultlhlel.

‘l'h:l.l nnnbluliun 1l huaaﬂ on the ph:micnl avidénce and the
. -ntntmt of thar up-rntnr nf tha vuh:ll::ln.
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fhotographic Evidenca:

Thin phntu thnuu tha riqht frunt of thg v-hinla,
itm' uunditiun, and tha axznnt of damags.

This phﬂtn ahnui the lu!t Irunt nt the vnhinlu,

-its' comdition, und the extent of dnmlga

Thim photo. shows the righ£ ruar of -tha vnhiuln :

and 1tl‘ .condition. .
" Thim phutn akious th: lnft THAr. n! tha vahialn

and its' condition.
This photo shows the ﬁubliﬁ' VIN,
This photo shows tha vehicle data plate.

‘This photo shows the .m..m reading.

This photo-shows tha frunt portinn of the interior
viswed f:u- the lnft aidn of the vnhiula.

This photo shows the froat pnrtinn of tha 1ntar1nr

'viewad from the right Iid. cf tha vehiclas.

Thiwe photo mhows - thﬂ rear partiun of tha 1ntnrinr

. '1"‘d from the riiht ildh of the vehicle.

This photo shows thae rear purtian of the interior

fviuuld !ruu the liit lida of tha fihiula.

" This phntu lhnui tha-ingtpl :nnntrhnunt vitund fru--
- th- rlght nidn ut tha. ﬂIhiEll.:.

Thil phntu'lnuuu the Inglnn cmlnuuﬁmnmm vilﬂﬂd fruuﬂﬂl

" the. left. iidq u: the, v-hicln‘ G

¥his photo- dhows e angirie mﬂ viﬂﬂ f“ﬁ-
. Ehe frﬁnt siﬁl or. ihh #uhdnianJ:~,. o

__"-fm.- p::pm aun- tha u’hﬂu‘ﬁ.ﬂ- b! 'I:hl hnnd B
This phut:n shows m tu:i-'l:l.di ot thie. hood. L



.CAMPAIGN: UPPER INTAKE MANIFOLD
FRACTURE #97-C-02

FRODUCT SAFETY CAMPAIGN

SUBJECT: 97-C-02 - UPPER INTAKE MANIFOLD FRACTURE

MODELE: CERTAIN 1996 PONTIAN BOWMEVILIE; OLDACEILE NIRETE
EIGET, NIGNYY EISET; BOICK PARK AVENUE, LESARRE, RIVIEDA,
KEGAL: (C,E.G,W MODELE) AND 1987 EUICK IESAERE (H MWMEL)
EQUIFPED WITR 3.8L ENGIME (APC 136, VIN K) :

The Highway Safety Act, as amendasd, provides that sach vehicle which is subject to a recall campeign
of this type numt be adequately repaired within a reesonable time efter the customer has tendered it for
repair. A failure to repair within sbxty (60) days after tender of a wehicle is prima fecie svidence of
faihire to repair within a reasonabis time.

I the condition is not sdequately repaired within » reasonable time, the customer may be entitled to an

identical or reasonably equivalent vehicle at no charge or to & refond of the purchase price less n
reasonable allowance for depreciation,

.Tummmmmmmmmﬁnmnum:om
schedule mn appointinent with cach customer and to repair their vehicle as soon as possible. As you
will see in resding the sttached copy of the divisional istter that is being seot to customers, the
customers are being ingtructed to contact the appropristo Customer Assistance Center if their deater
doea not remedy the condition within five (5) days of the mutually agreed upon service date. If the
condition is not remedied within & rensonable time, they are instructed on how to contact the Nationel
Highway Traffic Safety Administration

General Motors has decided that a defect which relates to motor vehicle safuty exists in certain 1996
Pontisc Bonneville; Oldumobile Ninety Eight and Eighty Eight: Buick Park Avenue, LeSabre, Riviers,
Ragal; and 1997 Buick LeSsbre model vehicles aquipped with a 3.81. V6 engine (RPO L35, VIN X).
Thess vehicles muy exhibit under a certain set of compiex conditions, 8 backfire during engine starting
that ean caase browkage of the upper intake mumifold. This can cmise a no-start condition and possibly
in cngine compartment fire, Also, if & person waa in the innmediate vicinity of the intake murifold
when the hood was open, and this backfire condition occurred, it could result in pecsonal injury.

To correct this condition, dealers are to reflash the wehicle PCM with new programnting softwate.
Until the campaign repair is made, it is suggested that the vehicle hood be abut whencver stariing the
vehicle ta reduce the chance of persanal infury.

@ vemicies nvoLvep
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Imvolved are certain 1996 Pontiec Bonneville, Okdsmobile Ninety Eight and Eighty Fight; Buick Fark
.Amw,].aSabn,Rmm" and Regal and 1997 Buick LeSabre model vehicles equipped with 2 3.8L
engine (RPO L36, VIN K) and built within the following VIN breakpoints:

YEAR ODIVISION MODEL ELANT PLANT CODE FRCOM THROUGH
1996 PONTIAC Bannaville Orion ngn aop T4242479
199&¢ FPONTIAC Bonneville Bulck City ™H" 30FP TH215935
1896 OLDA Hinety Orion bl L 30F T4312617
Eight
138 OLDAS Eighty Orlon hgh 20P T4847606
Eight
1996 BOICK Park Ava. Bulck City "H" 30F THE&38915
1956 BIICK Ladabra Bulck City ™H" 80P THAS41E6
1556 BUICK Riviera orion nygn 30F T4714125
1996 BUICK Ragal Cahmvm II b B - o) T1473380
1957 BUICK ImJabra Buick City *H" L) VH444313

NOTICE: Dealers shonld toufirm vekicle eligibility through VISS (Vehicle Information Service
System) prior to beginning campalgn repairs. [Not all vehicles within the above breakpoints
may be involved]

Involved vehicles have been identified by Vehicle Identification Number. Computer listings containing
the complets Vehicle Identification Number, customer name and address data have been prepared, and
are being fumished to involved dealers with the campeign bultetin. The customer name and address

. drta furnished will enable deglars to folkew-up with customers involved in this campaign. Any desler
not receiving 4 computer listing with the campaign bulletin has no involved vehicles currently
assigned.

Thess dealer listings may contain customer names and addresses obtained from State Motor Vehicle
Registration Reoorda, The use of such motor vehicle rogistration data for any other purpose is a
violation of law in several states.

Accordingly, you are urged to Lmit the use of this listing to the follow-up necessary to complete this
campaign. '

PARTS INFORMATION

A new flash program has been roleased to address the conditions mentioned above. The qumulstive
calibrations for all cariines and years affected by this campaign will be included and available from
Service Technology Group on the #11 Techiine CD ROM release on May 31, 1996, The fullowing

Do not sttempt to order the calibration sumber from GMSPO, They are programmed into the vehicles

PCM via a Techline Tool Device.

Madel Axlw Calibrata. CGCD CD RCHW

Yaay, Carline Ratis Fmissicna No. ROM Ralaases
No. Data

26 c {0, B8] 2.84 Hationwide 16234094 9 B/2/96
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-1 c {d,B) 2.04 Unleadsd 152384234 2 572796
Export
96 C {8} 3.06 Mationwlde 16234104 g 872798
36 C (B} 3.06 Unleadsd 16238444 8 5/2/%¢
Export
{Burcope)
96 c {8} 3.06 Unleaded 156238454 9 572796
Expart
26 G {B) 3.05 HNaticnwida 16334114 8 471796
96 G (B} 3.05 Unleadad 16238464 8 471796
rt
36 Hipr,0,8) 2.84 Nationwide 162412343 & B/279E
96 H{P,0,B) 2.84 Unlsaded 1623E474 49 5/2/9¢
BExpoxt
96 H{P, B} 3.08 Laaded 16238494 3 5/2/96
Export
1 Hi{B} 3.06  Mationwide 162234144 11 B/31/96
96 H{B) J.06 Unleadad 16236494 11 5/31/96
Export
96 H (PO 3.06 Maticowlde 16234154 9 5/2/06
36 H {P, 0} 3.05 Ttnleaded 16239504 g 5/2/96
Export
36 R {2 3.06 Matliomwide 16240644 8 572196
a6 ¥ i(Bi 3.06 TUnleaded 16240654 9 572796
Export
a7 H {B) 2.B64 Nationwida 16242734 10 5/6/96
97 H (B} 2.84 Utileanded 16242744 10 8/6/96
Export
a7 H (B) 3.06 Natiohwlcde 18242754 10 5/6/96
97 H (B] 3.0 Unleaded 16242764 1a 5/6/9¢
Export

. CUSTOMER NOTIFICATION

Customers will be notified of this campaign on their vehicls by General Mators (see copy of divisional
customer leiter incinded with this bulletin).

DEALER CAMPAIGN RESPONSIBILITY

All ynsold new vehicles in doalers' possession and subjject to this campaign rmust be held and
inspected/repaired per the service procedure of this campaign bufletin before customers take
possession of these vehicles,

Dealers are to service all vehicies subject to this campaign at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who kave recently purchesed vehicles sold from your vehiole inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the dealer
Arrangenunits are to be made to make the required correction according to the instrictions comteined
in this bulletin. This could be done by mailing to such customera a copy of the appropriste divisional
customer Jetier accompanying this bulietin, Campaign follow-up cards should not be used for this
Purpase, since the customer may not as yet have recelvad the notification letter:

In summary, whenever a vehicle subject to thia campaign enters your vebicle inventory, or is in your
dealership foxr seevice in the finure, please take the steps necessary to be sure the campaign commection
has been made before selling or releasing the vehicle.
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SERVICE PROCEDURE

IMPORTANT: A 1996 Techiine CD ROM titled Disc 11 (May 31, 1996) or Inter software will
be required to properly program all vehicles, Refer to Service Information Bulletin 33-65-08
filed in Section 6F for information sn programming ami the Techbine Cxstomer Support

Ceuter help line. As indicated in that bulistin, & Tech 2 will be required to program the 1997
LeSabres.

1. Prep vehicle for Powertrain Control Module reprogramming.

2. Flash PCM EE PROM using the #11 CD ROM or later software matching the vehicle. Refer 1o up-
to-date Techline cquipment users instructions.

3. Install GM Campaign Identification Label,

CAMPAIGN IDENTIFICATION LABEL

Enach vehicle corrected in accordance with the instructions outlined in this Product Campaign Bulletin
will nequaire a *Campaign Identification Label”. Ench label provides a space to inchide the campaign
number and the five (5) digit dealer code of the dealer performing the campaign service. This
information mxy be inserted with a typewriter or & ball point pes.

Each "Campaign Identification Label" is to be located on the radistor core support in an ares which
will be visible when ths vahicle is brought in by tha customer for periodic servicing. When installing
the new Campaign Identification Label, be sure to install the clear protective covering, Additional
Campaign Identification Labels can be obtained from VISPAC Inocorporated by calling 1-800-265-
5100 (Monday-Friday, 8:00 a.m. to 4:30 p.m. EST). Ask for Ttem Number 3-1015 when ordering.
Apply the *Campaign Identifioation Label® only on a clean, dry surface.

CLAIM INFOEMATION

Submit a Product Campaign Claim with the information indicated below:

HEFALR PART FAILED RARTS LABOR LABOR

PERFDBRMED COUNT PART HO. ALLOW CC-FC op HOURS

PROM= 0 N/A N/A MA=55 visda O.4
Reprogrameving Flash E PROM

*For Campaign Administrative Allowance, udd 0.1 hours to the "Labor Hours".

Refer to the General Motors Carporation Claims Processing Mamyal for detuils on Produoct Cantpsign
Claim Submission

General Motors bulleting are intended for usa by professional technicians, not & "do-it-yourselfes”.
They are written to inform those tecimicians of conditions that may occur on some vehicles, or to
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@ .
provide information that could assist in the proper service of a vehicle. Properly trained technicians
heve the equipment, tools, saféty instructions and know-haw to do » job properly and safely. Ifa
condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will
have that condition. Ses a General Motors dealer servicing your brand of Ganeral Motors vehigle for

information on whether your vehicle may benefit from the i
© Copyright General Moators Corporation, All Rights Reserved.
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‘l' STEVE MIKESELL
Automotive Speclalist/Consultant

1002 North 18th Street
Chariton, Iowa 30045 IMT INS. CO.

(641) 774-4605
MAR 13 2002

DM BRANGH CLAIMF

ID ¢ 4B5-5B-1354

TO: IMT Insurance Company DATE: 3-11-02
4445 Corporate Drive Suite 100
West Des Moines, Iowa 30266-5999

-.----=====-'-l--.::==-----..----I:EI---I..---B====I.---====’-.===

ORIGIN & CAUSE INVESTIGATION & REPORT

CLAIM NUMBER: 20K21613
INSURED:
DATE OF LO§S: 2-7=-02

. S E N NN EEI s EEEERERAEACCAEEEESEEEEEESISESEEESEEISSCCESESECsZE
MILEAGE: 1l4 a .75 85.50
LABOR ¢ 3 HRE. 8 75.00 225,00
FILM: 28 4.99 2.98
DEVELOPING: 1 & 6.46 1 @& 5.50 11.96
CLERIGAL EXFENSE: 112.50

OTHER EXPENSES:

TOTAL $444.94
T 2
PAYMENT DUE TPON RECEIPT F 2a2. 49
e AREEANsmmEcE R EEEEEXSC S EEEEEEEEEAESs—TEEEEEESELEE=SEEE
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Page: 1 Document Name: untitled

HE{ a4lol LOBS DATE 020702 CLAIN 20K21
mmm CLATMS BYSTEM -~ PAYMENT H1STORY

EXP 09/25/02 YERN 12 ER 20 AGT __ 992237000
.51 JOHN M dad INs2 serry EENNNEE

LINE = 112 UNIT ~ 0001 COV - 601A PROPER CLASS - CLMNT - 000
DRAFT LOSE TRAN DRAFT N CC EXPN
NUNBER AMOUNT CODE DATE DATE T CF R DRPOS CODE 8/C
0932828702 10.00 80 022002 021902 O CC A OO0
IRB FAY.TO -QITY. OF .
093103102 222,47 B0 031402 031402 O CC A 00
IRS 4855812354 FAY TO STEVEN G MINESHLL
e 233,47 TOTAL PA
"k 232,47 ) NET PAID
LINE = 112 DNIT = 0001 COV =~ &D1 PROPER CLASS = . CLMNT = 001
DRAF'T IOSS TRAN DRAPT X CC BXPN
NUNBER ANOUNT CODE DATE DATE T CF R DEPOS CODE S/C
093108502 248.08 07 041202 041102 O 00
IRE PAY TO JOHN
CL

-: 01/28/2003 Timea: 09:27:144 AM




Paga: 1 Document Name: un:El/tlad
POLICY HM 24101 1LOSS DATE 020702 CLAIM 20K21
AUTOMATED CLAIMS SYSTEM = PAYMENT HISTORY
Q Er'F ﬂ!‘?!‘ﬂl EXP 09/28/02 TERM 12 BR 20 992237000
1 JOHM INEZ BETTY
LINE - 112 UNIT - 0001 COV - 501 FROPER CLASS -~ CILMNT - 001
DRAPT IOBS TRAN DRAFT K CC EXPN
NUNBER AMOUNT CODE DATE DATE T CF R DEPOS CODE 3/C
094347802 191.86 07 072402 072202 CI 00
IRS PAY TO .JOHN :
ik 139.94 TOTAL PA
LA L 439,94 NET PAID
LINE - 112 UNIT - 0001 CQV = 502 CONTEN CLASS - CLMNT - 001
DRAFT LOSS TRAN DRAPT N CC EXPH
NUNBER AMOUNT CODE DATE DATE T CF R DEPOS CODE S/C
093106502 440,00 07 041202 041102 O 0oQ
IRS PAY TO JOHN

2 24. U7
q?-"'l Y

l: 01/28/2003 Tine: 09:27:47 AKX
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Page: 1 Dooument Nama: un\ﬁftlpd

P/N POLICY HM 24101 LOSS DATE 020702 CLAIN 20K21
AUTOMATED CLAIMB SYSTEM - PAYMENT HIETORY
EFF u9‘:5‘n1 EXP 09/25/02 TERM 12 ER 20 AGT 992237000
1 JOBN INs2 BETTY N

"ok 440.00 TOTAL PA
bl 440.00 NET PAID

ﬁ1\\}.%l
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.Il 01/28/2003 Tima: 09:27:%0 AN




Jimmy Fuxin S . \
Clalm Adedndstratos R gl
EEIA/GH Cantral Claims Toit

ESIS

An Invrmoce Services Cioatupioxy

Fabruary &, 2003

300 Panaliasmoce Centar
Mail Coda LB2-C20-DTL

Dmtrolk, NI 48265-3000
Tulaphcna 313, 863-3413
Faceiwily 313, ££65, 0911

Attn: Jason Altemelar Jenny. Paris#Esis.com
INT Insursance

P.Q. Box 5208

Dan Maoines, IA 503069208

RE:

ESIE Fila; 449215

Your File: 2021613

Date of Event: 2/7/02

ur Client: General Motors Corporation

Pear Mr. Altemaier;

Wea are the Risk Managenment Services on behalf of Gansral Motors
Corporation for matters involving allegationa of product liability.

In that ragard, I am in receipt of coxrrespondence concernlng your claim
in tha above matter. You hava indicated that your insured sustained
losa or damage to psrsonal property as a result of a manufacturerfs
product defect. In order to complete cur file and evaluaste your claim,
the following information and documentation ars respectfully reguested;

4 A list of damaged itema or losses dua to an alleged product defect
of the above claim,

¢ Any documentation you may have, such as receipts, cancalled chacka,

credit slips, or photographa, to support ownearship and coat of the
itemns.

4 If an item can be cleanead or repalrerd, attach estimates or invoices.

¢ Today's value/actual cash value of sach item—this figurs should
represent the currant value of the item after making adjustmenta for
age, condition, eto. frem the current teplacement, repair or
restoration cost.




4+ It iy my undezstanding that you ars sharing tha Cause wnd Origin
report with ths Auto Caxriex, however, I bhave not besn provided with

golor copies of tha photosa taken by your sxpert (cur enginaars
onnnot read black/whits photoa).

4+ Your total loss sheat and proof of payment {coples of cancelied
ahecks) .

If you have any quasticns, please oall ma at 1.800.286.01&4. Thank you
for your patisnce and cooperatiomn.

Sinceraly,

Jemmy Parils




RPLY W2

INSURANCE amm 50204-PE08
A WETRAL DRUPLEY Taliphins: 515/337-2048

A .

. February 10, 2003

ESIS

Atin: Jenny Paris

Mail Code 482-C20-D71

Detroit, MI 48265-3000 FEB 14 20m

RE: M CLAS gy

YourFile: 440215
Your Client: General Motors Corporation

Dear Ms. Paris:

Flease find enclosed spporting documentation in regard to the five caused by General
Motors Vehicle &t John Burt’s Residence.

Please let me know if you have any questions,
. Sincerely,

Jagon Altemweier AIC

4443 Corporale Diive/Weal Dae Moines, lowa 50264-5999 / 515-327-2177 Be Worry Frae with IMT*
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"Gustomer Agfﬁns: Sears aszumes the cusiomer's axisting

facliitles are wp to code and can acoommodate a standard Insiallation, -
.u add!th:l:ul Work Is":'uqllrld io mntitllla .-.m;:ﬁi :. wlil ke the - :
customer's responsibliity. Aoy addillena charges 18 Qualed and ¥ . s
apnroved prior ko the start of the job. R T AETHER
- Cusameciniats /2 | cmnm o
1 - AEE: RERT. KK
Suars Installation Wamanty: IN ADONTION TO ANY WARRANTY EXTENOED TOYOU | - Zulfibie: H 8 T
ON THE SEARS MERCHANINGE INVOLVED, WHIDH WARRANTY BECOMES EFREGTIVE THE . DR TY/ATRME: 0oDe:, T2
DATE THE MERCHANDISE 13 INSTALLED, SHOULD THE WORKMANSHIE OF ANY EAFIE I MGE: warin
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TH~.«K YOU FOR YOUR ORDER! -

Free Guanantee!™ vOuR 0OMPLETE SATISFACTION 18 QUARANTEED, IF YOU CHANGE YOUR
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rage: 1 Document Name: untitled

- b

B/N POLICY AN 24101 1OSS DATE 020702 CLATM 20K21
_ AUTONATED CLAIMS SYSTEM ~ PAYMENT KISTORY
: EFF 09/25/01 EXP 09/25/02 TERM 12 BR 20 AGT 992237000
INS1 JOHNgReRERE. INS2 BETTY
@z - 112 ver - 0001 cov - 602 FROPER CLASS - CLMNT ~ 001
DRAPT 1SS TRAN DRAFT M CC EXPR
NUMBER AMGURT  CODE DATE DATE T CF R DEFOS CODE S5/C
094347802 191.86 07 072402 072202 0 o b 00
IRS PAY 70 JOHN R BURT "’“’J?':;f e
095836803 2,602.01 07 013003 012903 O CC = 00
IRS 421388918 PAY T0 STEVE KRANERR
*hh 3,041.95 et TOTAL PA
driek 3,041.95 R o NET PAID
LINE - 112 UNIT - 0001 COV - 602 CONTEN CLASS - CLNNT - 001
DRAFT 1088 TRAMN DRAFT N CC EXPN
NUMBER AMOUNT CODE DATE DATE T CF R DEPOS CODE 8/C
093106502 440.00 07 041202 0 00
IRS PAY TO JOHN
CL

R
STRL ‘f;‘;f,}af ’ !
1‘:'#3; I‘_‘,-.E:;LI -{-wﬂ:""""’rﬂ"ﬁ e E‘ﬁ
- " aﬂ,,f _ E‘L‘:
3 g1 Y ol 'E '
A 313’ g, 08 14! “»%5:'2

Date: 11/05/2002 Time: 01:49:34 DN
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P/ POLICY HM 24101 LOSS DATE 0320702 CIAIN 20K21
AUTONATED CLAINS SEYSTEN - PAYNENT HISTCRY
EFF 09 09/25/02 'TERNW 12 BR 20 ACT 992237000
INS1 JoiM INs2 BETTY
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DRAPT LOSS TRAN DRAFT M CC EXFN
NUMBER AMOUNT CODE DATE DATE T CF R DEPOS CODE 8/C
092828702 10.00 80 022002 021902 O CC A 00
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T 232.47 6 %- O TOTAL PA
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DRAPT 1OS8 TRAN DRAFT N OC EXPN
NUMBER AMOUNT CODE DATE DATE T CF R DEPOS CODE S/C

093106502 448.08 07 041202 0411 00
e ahlke |

Date: 11/05/2002 Timar 01:49332 PN
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P/N POLICY M 24101 LOSA DATE 020702 CLATN 20K21
AUTOMATED CLAIMS SYSTEM ~ PAYMENT HISTORY

EFF 09/25/01 EXP ﬂﬂ'{iﬁfﬂa TERN 12 BR 20 AGT 992237000
el Jor i B
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October 2, 2002

Afin: Martha Wilson

EMC Insorance Co.

P.O.Box 8834

Des Molnea, IA 50304-0884

Your Insared: . I
Our Filo Number: 9215 -
Your Clsim Number: AA2 153454
Our Cliont: General Mptors Corporstion
Date of Brent: 2702
Dear Ms. Wilson:

'We are the third-party administrstor on behalf of General Motors Cosporation for matiers hrvolving
allagatinas of product Lahitity. Iam the Claims Administrator xssigned to thix file.

In thet regard, I xm in receipt of Your comespondence to Genoral Motors concorning your insured. Your

comespondence alloges that your insured suistalned property damags as a result of 2 marufsoturer's
. product defect. However, insfficient technion] docomentation was provided relative to any alleged

defisct. Due io this fact, the following information mmd documeutstion are neapectfilly requested:

"4 1. [ Plesse peovide s cony of your expert report and coler gopjes of photoa taken by your
expert. Ploase do not semd oviginals as they may aot be retarned.
:2 ﬁj 2, :m&ﬂn?ﬁhhquﬁnmdm This should include events prior o

)ﬁ ?Aa“lasi Advise if the vehicle ovwner and/or opecstor nioted amything wroag or
' umasaal sbout the vehicla prioe to the incident.

4. Pruvids coples of all available mpintenance, warranty, o repade orders
on the subject vehicle. If the vehicle owner pesformed repairs smd

maintenance, then a chronological summary of oporstions parfored is

5. Advise a1 to any after-market equipment, which may have been
. ingiulled, ot the subject vehicle. If upplicable, provide coples of recoipts
Y and/or involces for jagiallation of sald equipment.

D. M. CLAMS

. 0CT q & 2007
M. WILSON




6 ManMMHwhhm
wehicle. I upplicable, provide copries of relevent installation roccipts. 4

7. Advise if the suljject vohiole was ever lavolvod In any prior eockicats.
¥ wpplicable, identify the tature end extest of the demages mxd repairs complewed.

. 8. Provide copies of your proof of payssent {oancalled checks). If thia was a total Ines,
pleass snbmit » smivage extimate and your total loss work shoot,

As soom as the requestad infocmation has been roceived, a technical ovaloation of this matier will be
completad. Upon the couchision of our evahmation, T will cosinct you with oor poaltion.

Also, you have the obligation and responsibility fo ensure that the sobject vehicle and it's related
components sre muintained snd prescrved in their post-eveat condition for so long sa you intend 1o
pioroe & claim and/or caoss of action. We will be unahble to deteemine if a phyzical inspection of the
wolject vehicle would be pecessiry witil we kave bad the opportunity to thoroughly evaloate your

. fmical & .

Respectfally,
Gt forea
0
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Jasny Farias
Claim Awindstvator
BELE/EM central Clmims adt

ESIS

An Iniaranos Sarvices Conpany

340 Ranaissancs Centar
March 3, 2003 Mail Cods &E2-CI0-D71
) Datrolt, NI 402858-3040
Iwlephoos 317.F6F-3413
Fasmindle 312.5£5,.0913
Tamxy. Fexladisis . oom

Atftn; Jaason Altsmeler

IMT Ingurance Co.
P.0O. Box 9208

Des Moines, [A 50306-5208

Your Claim Number: 20K21613
Enin Filo Number: 449215

Date of Pvent: 277102
Your Insured: L
Our Clieat: Getieral Motora Corporation

Plouse be advised, I have had this file refesred for technical evalustion, Uipem the conclusion of this
evaluation, I wili comtact you with our position in this mater.

In the meantime, please send your proof of payment (coples of cacelled checks, we cannot acospt
computer acreen primiouts)

Thank you for your tite snd coopertion,

Simcerely,

Jentry Parim
C: Martha Wilson/EMC Insurancs




Clain Muinistiator P.O. B 100
RALA/OM cantral Cleice Thit Detrolt, NI 2d265-30C0

ESIS

An Innsance Service Compeny

April 22, 2003

Attn: Paul Loarts

ENC Insurance Co.

P.0. Box 25057

West Dam Moines, IA 50263

RE| Your Insured:

Your File:

Date of Loss: 2/7/03

fur Claim: 445215

Qur Client: Gansral Motors Corporation

Dear Mr. Lomrts:

This corraapadance is in regards to the above captioned claim
concarning a 1998 Buick LeBabra.

A raviaw of this matter has besn completed. As we discussed
previously, we ara prepared to offer §%5,682.00 to sattle this claim.
8hould you choose to mccept this offer, plsase sign the attachsd
releasa. Tpon my receipt of tha aigned and nokarized relsase, I will
have tha gettlement paymeut relessed lomediately.

If I do not hear Ifrom you within 30 days. I will mssume that you are
not interested in seattling this cladim.

Tharnk you for your attsntiom in this ragard.

Sinceraly,

Jaony Paris




Cluin Adninistrator P.0. Rax 3nQ
EATA/ti Ceatral Claims Doit Dwtrolt, MT 48283-3000

-~ ESIS

An Insorance Sevics Company

April 22, 2003

Attn: Jason Altemaisr
IMT Insurance Ca.

P.0. Box 5308

Das Myined, IA S0308-3208

RE: Your Inmuresd:

Your Fila: 20K21513

Datea of Loass a/7/03

Our Claim: 445215 :
Our Client; General Motors Corporation

Deay Mr. Altsmsisr:

This corraspondence ig in regards to the above capticned olaim
concarning a 199€ Buick LeSabre.

A review of this matter has been complated. As wa discussed
previcualy, we are prepared to offer 51,751.00 to sattle this claim.
Bhouid you chocss to accept this offer, please sign the attached
reloase. Tpon my xreceipt of the signed and noterired relsase, I will
have the ssttlesent payment ralesssd immediately.

If I do not haar from you within 30 dayw, I will assuma that you are
not interssted in asttling this claim.

Thank you for your attention in this regaxd.

Sincerely,

Jenny Paris




RELEASE OF ALL ULANNM
Fila Nao: B213-280-440218)
ENOW ALL MEN BY THEGE PREBENTS:

. tha Undersigned, IMT insurance Co. s/fs/o ing of lmwful nga, for the sols conskderation of

Hundrad Ninety One Dollers {$1,70 to the undersigned in hend paid, recsipt whersof is hereby
acknowledgad, do/does hereby and for my/our/its heire, axeoutars, sdminletrators, successors and assigns releass,
acquit and forevar dincharga ESIS/General Motors Corporation, Clrds Bulck GMC, Inc., and his, her, thelr, or its
agemnis, servants, puccassors, heirs, executors, sdminletrators and all ather psrsonu, firms, corporationa,
associations or partnerships of and from any and all olaima, causes of action, damands, rights, demeages, coate,
loss of sarvics, sxpenass and compensation whatsosvar, which the undersigned now has/have or which may
harapfier atcrue on scoount of or In any way growing out of any and all known and unknown, foressen and
upforassan proparty damege and the consagquancsa thereof resulting or to rasult fram the accident. or event which
occurrad on of about the 7 of February, 2002 st or near Ogdan, IA.

it Iz understood and egreed that this settlamant is the compromiss of a doubtful and dieputed olaim, and that the
paymant made e not to be construed e an sdmission of Hablikty on the part of the party or parties hereby releasad, and
that sald ralsassas dany Nablllty therefors mrx intend merely to evold lidgetion and iwy their paaca,

Tha undersigied furthar caciarals} and rapresadt(s) that no promiss, inducament or agresmant not herein
axpressed has besn meds to the undersigned, and that this Fulease contains the entire agresment betwesn the
parties herato, and thet the tarma of this Ralasss are contractusl and not mere realtal. it e further understood that
this ssttiement s 8 confidantial sattiamant, tha tarms of which will not ba disclosed to any third person sxcept s

raguirad by law, "

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE 16 FACILITATING A FRALUD
AGAINST AN BSURER, SUBMITS AN APPLICATION OR HLES A CLAIM CONTAINING A FALSE OR
DECEPTIVE STATEMENT 18 GUILTY OF INSURANCE FRAUD.

.UNDEFIBIBNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

Signad, saaled and delivered thin day of » 2003,
CAUTION: READ BEFORE SIANNGQ

X LS
Witnees
X LS
Witnass
STATE OF
}-69
COLUNTY OF }
On tha day of 20 , befors me parsonally appasred

to ma known to be the personis) named herein and who axscuted the forsgoing Release and
acknowiadged to me that voluntarlly axecutad the same.

My torm axplras , 20

Notary Public




Y, Y5103

Mirinna Spails
Clatme Adrodnistiwine
Ao Insurance Sarvicms Comparr
. 108 Beanaissance fanter
- Mall Code $B3-c20-p71
Detrodt, NI 44265-1000
Talephopa 113, #£5%-3403
Faominile 313, E5E.08711
March 27, 2003
State Farm Insuranne
Al Mr, Matt Mrasek
P.O. Box 22005

Tulss, OK 74121-2095

e -

Owt File Number: 451035

Onr Client: General Motors Corporstion
Dafe of Bvent: 1702

Dear My, Mrasck:

Matianne Spalis
Claimy Admimixtrator




RELEASE OF ALL CLATNS

'.m NQ B8313-259-451035 Btats Parm Insuranca a/aejfo —

i

KWOW ALL MEN EY THEGE PREESENTS:

: That the Underaigned, being of lawful #ge, for the sole congideration of NHine

| Thousand Six Hundred Seventy One dollare dollars 00 ($9,671.00) to the

undersignad in hand paid, reqeipt whereof im hersby acknowledged, do/doea

- herehy and for wy/our/its heirs, executors, administrators, successorg and
. am@lgna releage, acgrit and forsver discharge ESIB/Genaral Motors Corporation,
and him, her, their, or ita Wgents, Rervantsa, fUCCEsdors; heirs, exssutors,

adtiinl atratore and all other persons, Iirme, supplierg, acrporations,

" assoclations or partnerships of and from any and all claimg, causes of mction,

damanda, rights, damages, coste, loga of Bervice, expenses and acupangation
whataosver, whioh the undersigned now has/bave or whiah may hareafter accrue on
account of or in any way growing out of any and all known and unknown, foress=en
and unforesesn property damage and the Cccnesquences therecf resulting or to
result from the mcoldent, or event which cocurred on or about the 17th of

" Beptember, 2002 at or near Ft. Scotk Kanaag.

; It im undergtocd and agreed that thias Battlement is the cotpromise of a

doubtful and diaputed claim, and that tha payment made is not to be conatrued
a8 an admission of liability on the part of the party or parties berehy
relsased, and that said Releassas deny liahility therefor mnd intend merely to

- avold litigation and buy their pmace.

B Relesne containsg the entire agreement between the parties hereto, and that

" the terms of thig Releage are contractual and pok mere recital. It is furthar

understosd that this sebtlemspt is a confiAential sattlement, the terms of

THE UNDERSIGNED HAS READ THE FOREGQOING RELEASE AMD FULLY UNDEROTANDE IT.
8igned, pealed and delivered this day of ~ ., 20

CAUTION: READ BEFORTY SIGNING




}
.mt]r of }
On the day of r 20___, before me parsonally
appeared
to me
known to be the person{s) named h=ra.1_.n and who executed the foregoing Relesase
and acknowledged to me that
voluntarily exesutsd tha gams.
My texm expires . 20

Fotary Public
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Com et | EgIs %
“EOE‘VED An Insurnnce Bexrvices Cowpaoy

w1 Gade 42-CAR-DTI.
hPR 1 5 !WI Dacweit, NI l“ll:lﬂ“
T Testiatte 313.00%.0K1
Mavh 27, 2003 mmalm

State Ferm Initanot
A Mir Myt Motk
P.0. Box Y2095
‘Tolsa, DK 74121-2093

Your Claim Nummber:
Your lusred: %
Char File Mumabar: 451035

Our Clink: Gemeral Motars Corpocation
Dits &f Evert: 9Tz

Dreax Mr. Mrsgeks

Atinchiod pleass find & teleaso pertsining to our agrood upon seitlomact of the shove-saptioned matier.
Mmhmﬂmﬂmhwmﬁmnﬂwﬂlprmﬁymmhwm
Phuak you fix your sgeistance o this vegand. Bhould you have any quattiong, pleise do not hesteats to
contact me. -

Bespecilully, “/U‘t ”)[ZL J_I-Wj

Mokt felease
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. * - fb-pR53-042

. ' ' PRELEASE CF ALL COLATIS
| yxum WO 4213-259-451055 Statw Parn Insurence « o/
| XWOW ALL MW DT TRRSE PRESENTS: .

rpat the Undersigned, being of lawiul age. for thn sole ccmeiderstion of Nine

| whioussnd §ix Hundved Ssventy Cow -dollkxs dollars 00 {89,671.00) to the
undarsigyed in haad paid, yeosipt whereof is harsby acknowledged, do/does

: hartly and for my/our/its halrs, exscutors, adminipcrators, successors and
asaigne releass, aogult and foruvar dischaxgs TFIN/General Noboxrs covpecatica,
and his, har, their, or its agunts, sarvants, sudoassors, haixs, sxaoubors,

 sduinistrators and all othar pearsons, flrme; supplisze, corporations, '
assoolaticns ox partoscahips of and fom any apd all claims, cRules of motion,
dwapnds, rights, Smages, OOBCR, 1oxs of soxrvica, ekpatpes and ceopensation

.. whatsoevar, which the underwigned now has/have or which mey heveafier;acorua

dehwnygmimmﬂ:wmnummﬂm; foransen

and unforesesn Froperty damage and the ocnmequences tharesf rasulting'ox o

" regult from tha accldest, or ¢vent which ooooryed on or about the 1Mk of

* Septesher, 2004 mt or near Fi.. Beott Kanmns. ‘

"yt ip wndarstood and agresd that this sartlement is the aoupronlas of n
dcubeful mnd ddepaked clainm, and that the payment mase is not o bBa ooastrued
as nz admissicon of limbility on tha part of tha party or partias harseby
raleased, snd that said Reloasses deny liability Eherafor and intend marely to
. svaid litigation end buy thelz pedce. _

. the ndazaigued further danlars{s) and represent(s) that uo promiss, inducsmant

T ox Aot harein expresssd has baen mads o cha undexsigned., and that

" this Reloasds oonteins the smtizs agreemant bhetwael tha parties hareto, and tpac

rha terms of this Relsise nra contractual and not mers Yeoltal., It is furthar
anderstosd chat this settlenant ig o confideutial @ettlement, the terme of
whigh will not be disclomsed to any third parscn sxsept s raquizred by law.

fmmm.nummmmﬂmmrnnmima
. FEAUD AGATEST AN ITMSURER, JUmNt™E AW APPLICATION OR FILEN A CZATH CONTAINING X
: mnmnmm:-mnwmmm.

. TRE UNUEREIGRAT HAS WIAD TXE FORSGOTIG RELRAES MWD PULLY UMORRETARDS IT.

s!.nn-ﬂ. nui;ﬁﬁl'ﬁalimﬂthiu%mof ”Ml 2087,
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.Etl.ta of Uﬂﬁh‘am‘l’ }
Comty of “Talse : } .
mmﬂ&_mqu;c_d\ I.:uﬂ_&.m!mmmlly

Dﬂd to me
known bBa the pereca(s) named herain and who axncuted the foragoing Ralesse
snd ackpowledged to ne thet

5 woluntarily axeruted tha anmos.




" HKen€arter & Zssociates
'@ECHNICAL ADVISING and CONSULTING

EBH“HLHNWHB.HEGHNU“E-NHHHNNE1ﬁﬂﬂﬂﬂ“ﬂﬂﬂtﬁﬂﬂﬂlﬂﬂﬂlNHNUFTIHHﬂIHﬂHWlEﬂIHEHT
22107 3, GARTER RD. - PECULIAR, MO 84078

October 24, 2002 (818) 779-5841 or {@18) 7708544

Ja=on Roactker
2tate Farm Ing.
1322 B. Grant
Cheanyte, Xz, &6720

Clatm number:. 16-N253-042

Subject: 1999 Ruick Park Avanye M.F.D. 10-98
Vin number: 17190
Owmar: '

Baar Jagon,

COn 10-23-2002, I mat you (Jason Roecker) at State Farm Offics
in Chanyte, ¥s, and we then drove to Chanute Insurance Poal.
I inveatigated the 93 Aulck Perk Avenuye for cause and prigin
af the engine caompartment Fire,

INVESTIGATION AS FOLL.OWS:

(3.8) V/6 engine had 8 1ot of fire damage. I then chacked
the engine oi11, was full and clean. The elaactrical from the
powar fuges in the engine compartment were not anorted,
battery and battery cables were not shortad. I then removed
the ECM the ECM mounts in the engine compartment by the Teft
inner frant fender. The electrical wires that connect to the
BECM were not shorted. After removing the air clesner and ECM
the air cleaner etement partly burnad. Tha mags air Flow
gengor had & hole burned tn screen at the atir intake where
the fuel had exploded in the intake manifald. The intake
mani fold 18 plastic and when the ECOW failed fuel vapora 1in
tha fntake exploded and ignites other combustible materials.

. The fira pattern is at the left pide of the angina. Tha 3809

FROFESSIONAL OPINION:

The ECM an the 99 Buick Park Avanue with the elght (8) Vin
number i8 (K} identifies the cause and origin of the fire. I
agrae with NHATIA F96V116000 Ffor the cause of the angine
compartment fire when the engine back firas.

Jason Roecker was presant during my investigation. 8See 35 MM
photo's and descriptionzs alse VCR tape.

If wa can be of any further help please feel free to give us
.a oall.,

Sinceraly,

i Co T HEE

CARTER ANT) ASSOCIATES
REN CARTER M.¥.E, (MASTER PORENSTC EXAMINER)




Tadew ﬂm e
KEN CARTER and ASSOCL XS
RECEIVED - 22506 5. Rd -
QeT 2 8 2002 Peculiar, MO 64078

(B816]) 779-6544 or (B16) 779-5841

® STAARE PHOTO DESCRIPTION

CLAIM # or V.LN. #/4-4/1.%3 c¥l




HKEN CARTER and ASBOCLF 18
- 22306 8. Carier Rd.
Pecullar, MO 64078
(B16) 779-6544 or (816) 775-5841
. ' FHOTO DESCRIFTION

CLAIM # or V.LN. # JLMA53 D

1




KEN CARTER nnd ABSOCIL” =S
- 22306 S. Carter RA.
Peculiar, MO 64078
(818) 779-8544 or (B16) 779-bB41
PHOTO DESCRIPTION




KEN CARTER and ASSQCY” TS
- 32308 S, Carter Rd.
Peculiar, MO 64078

(B18) 779-6644 or (818) 779-5841
. FHOTO DESCRIPTION

CLAIM # or VIN. # /$-N1.63-042
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KEN CARTER and ASSOCL/ 18
- 22306 8. Carter Rd.
Peculiar, MO 64078
(816) 779-6544 or (816) 779-5841 p-13.-O0%
. PHOTO DESCRIFTION

CLAYM # or V.LN. #/6-A/157 042

s .
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KEN CARTER and ASS0CI” "ES
s 22804 5. Carter Rd. -
Peculiar, MO 64078
(B16) 779-6544 or (816) 778-5841
FHOTO DESCRIFTION

C ,
CLAIM # or V.LN. # J4-A/35 3002
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Insurance Gompanies®

" State Farm
POELLILE;

Novembar 21, 2002 ' Claim Otfice
. P.0. Box 308
Charute, KB S8720-0308
- N 18600
Heurs: Mon-Fel 8:00-3:00
MARIANNE SPALLA '
CLAIMS ADMINISTRATOR
ESIS GM CENTHAL CLAIMS
200 RENISSANCE CENTER
R e -
HEGENED
yoy 26 2
AE:  Qur Claim Number: W aﬁﬂ"w‘“s uNIT
Cur Insured:
Date of Loga: September 17, 2002
Your File Number: 451028
Your Client: Ganeral Motars Corporation

. Dear Ma, Spaile:
This will acknowledge receipt of your letter dated Naovamber 12, 2002,

Enclesad Iﬁ 1 recorded statemnent provided by our namad Ingured, proof of paymert, Total Losa

Settiement Report, and e copy of Ft. Scott Fire Department's report. Hopetully, the recordad
gfatement contalns sufficlent Information to address the numarous other requests you made.

b you wish to discuss this cielm or wartt State Farm® to do any addiional legwork for your fiie,
please.contact ma at the numbaer betow.

: E;Inmly.

Jesan Roecker -
Clakn Represantative ,
620-451-5613 .
State Farm Mutual Automoblia Insurance Company
1811210081 -

-

HOME OFFIGES: BLOOMINGTGH, ILLINOIE a1710-0001
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Received an alarm to the above location for a vehicle flze. Respondsd with Engine #1, Car
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usad to atitmck the fire and sxtinguish. The vshicles was pushed form the garngs and a EPV.
fan was set up ta clear the smoke form the garage. Upon investigation it was detwrmined.
t & malfunction in the fuel injaction system released fuel and atarted the firs. Units
cleared tha scena and returned to guarters. odw : :
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date: 11-1%-02 : page:

_STATE FARM MUTUAL AUTOMORILE INSURANCE COMPANY

AUTO PAYMENT

\ date of loee
O9=—117—02

pvent reibor; total amount: 17,465.25 isamedi 09-25-02
prymnt statps: PAID 05-30-032 charyed by: BMAP;
wmithorited by: Roecker, Jason conmclidnted payment: N
antared by: Gant, Lisa repl no: EFT pywts N
B iLing ref: bill smt: .00 begin biil: - -
ad] coca: wrd bille - =

rmmrke: SETTLEMENT FOR DAMAGES TO 95 BUICK FARK AVENUE

* opik 110le documentat{on
Py

FORT BCOTT K2 667013322

stute ard TIN: -

ANt pay aode reAEOn code raporting party
‘ COME 17,468,25° 1 Named Insured(se}

-.'-.-':j-s}_-.f




. 1999 PARK AVENUE SEDAN E A BUICK MOTOR. '~ VISION

169 .BRIGHT WHITE : ’ /vea GENERAL MOTL..d CORPORATION
5§D TADFE CLOTH 55/45 SPLIT FRONT 962 E. HAMILTON AVE.
¥O. BBTCT1/TRE ATOCK MO. FLINT MI 48550-0001
: 1G4 CH52 K5 X4617130 VEUTCLE INVDICE 4AD22014498
+* #ﬁiii******tiitit*iitiii***t**iiiii****iit*i**tmi!***i***i11*4333°s
MODEL & FACTORY OPTIONS : MSRP INV ANT RETAIL - STOCK
4CW59 LARK AVENUE SEDAN 31130.00 28172.85 INVOICE 10/27/93 .
FE9 FEDERAL EMISSIONS : N/C N/C SHIPPED 10/37/98
L3f ENGINE- 3800 SERIES II V6 . NWjC N/¢ EXP I/T 10/30/398
UPD RADIO-POWER LOAD CD & CASBSETIE 200.00 1732.00 INT COM 10/30/98
W/STEERIMG WHEEL RARIO CONTROL PRC EFF 10/27/9E
. {REPLACES RADIC IN OPTION PKG) - KEY3 G001 0001
U099 HCRN - FOUR NOTE 28.00 24.08 WFP-8 QTR OPT-1
vE3 LICENSE PLATE MOUNTING PRG-FRNT N/C N/C BANFK: GMAC - 277
1BE PEEETIGE OPTION PACKAGE (8SE) 970.00 B34.20 CHA-TO 43-330
* THSTROMENTATION - TEMPRERATURE .
TACH, FUBL W/DRIVER INFORMATH SHIP WT: 3693
CENTER {INCLUDES:TIRE FREESUR HEP: 34.7
WANNING, OIL PRESSURE, WILTS, oS - 28903.09
O0IL LIFE & OIL LEVEL MONITORS MEMD 1616.40

EOW WASHER FLUID, LOW COOLANT
E DOOR/TRUNE AJAR INDICATORS,
'BASIC TRIP COMPUTER (FUEL RCON
MILES TO EMPTY, GALLONS USED)
# NIRROR - ELECTROCHROMIC AUTO
DIMMING OUTAIDE LEFT MIRROR
{HEATED RIGHT & LBFT)
+ MIRROR - BLECTROCHROMIC AUTD
DIMMING (INSYDE REARVIEW}
WITH COMPASS
* RADIC - POWER-LOAD CASBETTE &
. AUTOMATIC TONE CONTROL & CLCK . .
LATEERING WHEEL, RADIO CONTROL .
% SEAT - THREE POSITION MEMORY
10-KAY POWER DRIVER'S8 SEAT &
MEMORY MIRRORS
* UNIVERSAL TRANEMITTER
* WIDERS - MCISTURE SENBING

AGA STRIPE - BODY SIDE - BEIGE/ w/c. N/C

% CONTINDED ON PAGE 2 **

.md"pm;:m, TN




1999 DARX AVENUE SEPAN . ~.&. .~ BUICK MOTOR: ‘"VISION

. 16U .BRIGHT WHITE - - A LA GUENERAL MOTL..S8 CORPORATION
560 TAUPE CLOTH 55/45 SPLIT : 802 E. HAMILTON AVE.
R NO. BBTCT1/TRE STOCK NO. PLINT MI 48550-000%
: 1G4 CW52 K5 X4617190 VEKICLE INVOICE 4AD22014498
w inhl'i-*i****‘iiiii*iiii**l‘ii**iiﬂii*t*iiii*t*****ﬂi****ii&i*ii*‘gaaﬁg
MODEL & FACTORY OPTIONS MERP INV AMT REBTAIL - XK

%% CONTINUED FROM PAGE 1 +*

TOTAL MODEL & OPTIONS 32328.00 29202.93 ACT 231 28903.0%

DESTINATION CHARGE . cF €70.00  670.00 H/B 261 969.84
DEALER ADVERTISING - . 323.28 . ADV 65A 323.28
TOTAL : 12998.00 230196.21 FAY 310 30196.31
MEMO: TOTXL LESS HOLDBACK ARD

© " 'APPROX WHOLESALE FINANCE CREDIT 20759.43

BOASwirirarg g PR DL L L deblebeal el eI

. INVOICE DOES WOT REFLECT DEALER'S ULTIMATE COBT BECAUEE OF MANUFACTURER

REBATES, ALLOWANCES, INCHNTIVES, HOLDBACK, FINANCE CREDIT AMD RETURN TO
DEALFR OF ADVERTIAING MONIES, ALL OF WHICH MAY APPLY TO VEBHICLE. - ’
*ﬁnnu-tutﬁiqti****ptq**-.i'-muwm--*uu.-ur*ur1-t***it*_*ui-*tigii*t“*ti

THIS MOTOR VEHICLE IS EUBJECT TO A ARCURITY INTEREST ‘EIIEI'.'I BY EEE
REMIT TO GMAC NG. 277

40196.21 INV 4AD23014498

.nxu" ‘BUICK, INC | VIN iG4CHSZR5X4617190

i

" pUE 10/30/98 DEALER 43-330




| | - B GM Vehlcle Inquiry System
._ . Sumimary

mwwwwwm
- Wermanty Block - Branded Title

Help
' VIN: TGACWSZKSXABLTIS0 ‘
vmcmmumnnn
Morchandising Models | 4CW6S - 1999 PARK AVENUE SEDAN Warranty Start Datel 0512711998
BARS Order Type 70 - RETAILL - STOCK
Trelivecing Dealer ¢ LOREN BUICK, INC Selling Source; 11 -BUICK
mmﬁﬁﬂlﬁ Bite Codut 43330
| (@47 7298500 Basiness Associste Cede: | 118506
CAMPAIGN ELIGIBILITY
Vehicle Haa Ny Current Record Of Outstanding Campalgne
. i APPLICABLE WARRANTIES
Deserigtion Effoctive . st | #nd Dute Ead Odomseter
36/36000 BUMPER TO BUUMPER - NO DEDUCTIBLE | 08/27/1999 10-miles | 572772002 | 36010 milea
[ 72100000 SEEET METAL RUST-THROUGH oszrnsse | 10miks | 52772008 | 100010 miles
3636000 SHEST METAL CORROSION ' 05/27/1599 10miles | $27/2002| 36010 miles
O6/B0000 POMACC EMISSIONS 0572711999, 10 miks | 52772007 | 80010 miles
. 36/36000 FEDERAL EMESSIONS 05/27/1999 10 mllea | 5/27/2002 | 36010 milen
Dats | Nuoaber | TYP# Labor Oparmtion Rowiing
ocorzonz| owgsos | o | €2200- ASH TRAY RER/RPL 57904 milcs
owowa001 | 071435 | # |B0127-ROTOR ASSEMEBLY - mmmmmnmn 31146 il |
o60s200i | 071435 | # | H0137-BRDISC RERRPL 31146 miles
o2/162000 | 1513t0 | # ]R1240-C/ACEBRE SWRARRPL 9350 milca
262000 | 151310 | # 77006 - 6+ DAY DEALYR SERVICE LOANER REIMBURSEMENT 9320 miles
|oeneaoo0]| 151210 | # NZ700 - STOF LMP SWITCH AD! - 9380 miilew
. axnsaoon | 151310 | # | D1506- ON AR DUCT RAR/RPL 9320 miles
[oznemoe| 151310 | # | c2021 - LT SUNSHADE RER/RPL : : 0380 miles




| a/1e/2000-] 15131¢ C396] - LT ASHTRAY QTR RPL . ' " 9380 miles

#

. 11081999 | 145692 | # |R7551-INPDREACTCARRASM - 6294 milas
1170871099 | ‘145892 | # |Z7905-5-DAY DEALER SERVICE LOANER REIMBURSEMENT | - 6204 miles
ahsheee | 136415 | F | Z7200 - CORPORATE PARTS RETURN REIMBURSEMENT - | | i175miks
o60Z/1999 | 135452 | # |C0034 - GLASS WINDSHIBLD - (ONBPIECE)-REFLACE. 173 miles
06/02/1999 | 135492 | # |C2200- ASH TRAY RAR/RPL ' ‘ 173 miles

) osn21990 | 135402 | # | Z7902 -2-DAY COURTESY TRANSPORTATION 173 miles
o602/1999 | 135492 | % |N3572- RAIN SENSOR - REPLACE | 179 miks
12501998 | 123368 | # |zép99 - PREDELIVERY INSPECTION FLUID ADDS 10 miles
wazees| a1m9e | 1 | Z7o00 - NEW VEHICLE INSPECTION ALLOWANCE 0 tmiles

CHECK HISTORY INFORMATION
Vehlcle Hos No Amoeintad Cherk History Information,

& 1998-200] General Motars Corporation. All Rights Ressrved.




{;-M Vehicle Inquiry System
Claim History

. L]
" [}

MMWWWWW
Servics Coatract - Wity Black - Branded Tide

' Help
VIN: 1GMCWS2KSX4617190 L
CLADM HISTORY
Rapsir Order Dates | 06/07/2002 w 016205 | Odometer Reading: 57904 miles
Serviced | GUTHRIE MOTORS, INC. Selling Souree: 11 - BUICK,
HWY 71N
NEVADA, MO 64772 Site Code: 5791
(B17) 6677891 S Business Amsociate Code: | 111886
L
Cycle = Auth | Ferson | Line
Nor | Caee | Type Labor Operation Part Coda | Code | Total Camuments
C2200 - ASH TRAY 25703285 -
2es | o1 | o |SR0-N prosdsy | A | N Ysseie| N

G
(217) 9633328 . Bealuess Associste Code: | 116151

Cyele | Cycla ' Auth | Pergon | Line -
Dete Nbe Cass | Typs Lahor Operatisn Part Code | Ceda | Total Commanis
127 - ROTOR ' :
e osamool| 10 [ o | % Emmw-mm ;ﬂ*’:ﬁ' B | WA [siz0] W
osrisrzo01 f.1me | o1 | # wnmc. },ﬁk’#' wal va |sinee] w
F y
Repair Order 151310 | Odometer Rending: 9380 mikes




- - DEALER SERVICE :
p22on2000| 43 | o2 LOANER . w | NA |s24642 N
. REIMBURSEMENT
T RI1240- C/CBRK SW | 12450039 - -
oziasmooo| 42 | 0 RER/RPL SWITCH Na | WA | 53659 N
N2700 - STOP LMP
oorzsizoon | 42 | o3 SWITCE ADT N/A NA | WA | 54082 N
D1506-CN AIR DUCT | 12533110 -
ozasono]| 4z | o4 RERRET, DoerAsy, | A | NA 13379 N
. : C2021 - LT SUNSHADE | 12373425 - -
azresoon| 42 | 05 | RameeL ahanE | A | A |suem N
~ C3961 - LT ASHTRAY | 12372339 - .
ozizsaooo| a2 | o6 OTREFL avas || wa ]ssize N
Repair Order
Rapab Order Date Number:

Cycla Cycle Anth | Fersan | Lime

Date Nbr Cama Labor Operation Fart Code | Code Total Cammeniy
ZT05 - 5-DAY

wnss| 15 | @ mmvm NA w | xa |siso0| N
REDJABURSEMENT
K75%51 - INFT/REACT 24211872 -

11/16719591 14 i1 CARRE ASM . TRANS KIT MA | NFA | 5155813 N

173 mils




Crle | Cyoit] oo | Typa|  Labaor Operation part | |Auth|Peon | Like | o0y

Cede| Cods | Total
.l 061071999 | "986 ‘m s | SoEmD. (ONE 25671081 wa b Na s}l N
) - MLDG-W/S '

PIECE)- REPLACH.
C2200 - ASH TRAY 25678506 -

08101999 | 966 | 02 # NiA | NA | $53.84 N

RAR/RPL . ASHTRAY
Z7902 - Z-DAY .
O6/10/1999 | 966 | O3 % jCOURTESY . N/A NA | WA | $50.00 N
' . TRANSPORTATION
N3572 - RAIN SENSOR
D&/10¥1990 | 966 | D4 ¥ | REPLACE 12431189 -KIT| N/A | NA | 517808 N

ALLOWANCE

MHIEI'DR}'

Velels Has No Assoclated Check Histery,

© 1998-2001 General Motors Corporatioe. All Rights Recarved




M Vehicle Inquiry System

Vehicle Bnild

W Hlm
VIN: 1 G4CWS2K 54617190
VEHICLE BUILD
Merchandising Model: 4CWE9 - 1999 PARK AVENUE SEDAN

2237 keg (4922 1)

1027/1998

1X4AC - DRION

Build Plant: ASSEMELY

OPTION CODES

AKS - FRONT PASSENGER AIR BAGE

AQT -33/45 SEATS

A43 - SEAT- 3 POSITION MEMORY DRIVER

Ch2 - LOW W/S/W FLUID INDICATOR,

Bl - WIPERS - MOISTURE SENSING

CI2 - AIR CONDITHONING-DUAL AUTOMATIC

DD7 - MIRROR- AUTOMATIC REARVIEW

DR2 - MIRROR-DRIVER SIDE REMOTE/AUTD

DB5 - STRIFE, BODY SIDE

FE1 - BUICK DYNARIDE SUSPENSION

FEY - FEDERAL EMISEIONS

F83 - RATIO TRANSAXLE FINAL DR 3.0

ICD - TRIM INTERIOR DESIGN

JL9 - ANTI-LOCK BRAKE SYSTEM

K(37 - GENERATOR - 125 AMP

136 - ENGINE- 3800 SERTES 11 V6

MN3 - TRANSMISSION - AUTO 45PD

MXD - TRANSMISSION-4 SFEED ELECTRONIC

NF2 - EMIBSION SYSTEM, FEDERAL TIER 1

NK3% - STEBRING WHEEL - STANDART)

OBN - LAKE ORION ASSEMBLY -

PY0 - 16* CHROMHE ALUMINUM WHBELS

QPX - TIRES- P225/60R 16 BLACKWALL

'} B9 - PERBONAL CHOICE FEATURES

UB7 - INSTRUMENTATION

UG - UNIVERSAL TRANSMITTER

UE3 - STEERING WHEEL RADIO.CONTROL

UPO - RADIO-POWER LOAD (D & CASSETTE

UWS6 - SPEAKER SYSTEM-CONCERT SBOUND I

U9 - HORN - FOUR NOTE

m‘r-m-mm‘w

VE3 - LICENSE FLATE MOUNTING PRG-FRNT

WM3 - SMPH BUMEER. STANDARD FRONT&REAR

VT3 - STATEMENT- UR/CANADA PRODUCED

Y67 - WASHER FLUID, LOW COOLANT, AND

15E - * DOOR LOCKS - MEMORY

16U - BRIGHT WHITB

"ﬂ--mﬁ-nmm-mﬁﬁ

$6D - TAUPE CLOTH #40/40 FRONT BUCKET

561 - TAUPE INTERIOR

SMB - COMPONENT-FET LH COMFUTER EUSP

‘1 TMB - COMPONENT-FRT RH COMPUTRR SUSP




l IBAC -mﬁ

-

.- . ©1998-2001 General Motors Corporation. AR Rights Resrved.




(M Vehicle Inguiry System

., . Vehicle Component

M-MW-M-WWW

. m

YIN: 1G4CWSIKSXAGITI NG
Vehicly Component

5 SROTAW DIVISON SAGRAWAL




© 1598-2001 General Motars Corparation. A Rightx Reserved




(;M Vehlcle Inquiry System
Delivery Information

. L)
- ®
-

MMMWWWW
mmmmmmm:ﬁn

Help
VIN: IGICWSEKSJEJ.EITIM
i
IN-SERVICE INFORMATION
In-Service Information Not On Flle
DELIVERY INFORMATION

Dedivery Salling Souree: 11 - BUICK
1620 WAUKEGAN BRD
GLENVIEW, IL. £0025-2108 Delivery Stto Code: 43330
(847) 729 Business Aidocinte Code: | 113504

© 1995-2001 General Motors Corporavion. All Rights Reserved.




: lJM Vehicle Inquiry System
._ Dealer Iiformation °

MMWMWWW
Www

) Halp

VIN: 1GHCW52ESXAG1 TI90

INVOICE INFORMATION

Inveles | ..
Torvslcs 1 1002711998

Site LOREN BUICK, INC Selling Soures: 1i - BUECK
Address: | 1620 WAUKEGAN RD
GLENVIEW, I 60025-2108 Sits Cods: 43330
(347) 720-8500 : - Husinou Assoviate Code: | 113506
. SHIP-TO INFORMATION

Ehip-Te
D | | 11021998

Site LOREN HUICK, INC Selling Source: 11 - BUICK
Address: | 1620 WAUKEGAN RD
. GLENVIEW, IL 600252108 Site Code: 43130
(847) 723-6900 Susiness Assoelats Code: | 118506

© 1998-2001 General Motors Corporation. All Righta Reserved.




GM Vehicle Inquiry System
Service Coniract -

L]
- ]

[ome -M—M-W-M-W-W-

1% H!h
' VIN: 1G4CWSIKSXAG17190
A _ g,
SERVICE CONTRACT

Type: ' 5C/P3
Deseription: 33000 GMPF GM CERTIFIED OUT OF WARRANTY

Refer to Motor Esurasce Corp. (U.5.) 1-800-MIC-CARE
Deductible Amount: Tafler b Mokors Insuranca Corp. (Canada) 1-888-642-4677
Imception Date: : . 05/04/2002 Expiration Duta:  DRA42002
[ocwption Odometar: L7200 myllen Expiration Odometer: 50209 miiled

© 199§-200] Gameral Motors Corparation. AR Rights Rezerved




k

GM Vehicle Inquiry Systeﬁl
Warranty Block -

. L
’ - ]

Hame -M-W-W-W-W-W-
i pet - Wirpnty Block -

Sarvice Contmet Branied Tifke
. - EHelp
VIN: Imn,cwsmxmnm
- - WARRANTY BLOCK
Block ' ] GOVERNMENT '
Codes sV Descrigtion: S PORTED SALVAGED | Effective Data: 09/01/2002
Blocked Labor Operxtions:
All
Blocked Clalih Typea: -
4 ADEFLKLMPQSETU.456749

O 1998-200{ General Motors Corporadion. AU Righty Reverved




. " (GM Vehiecle Inquiry Systel:n
._ ) Branded Title =

Service Contmet - Wamnnty Block - Branded Tifle

Help
VIN: 164CWS2K5XA617190
AT _
BRANDED TITLE
Brand Description: BALVAGED
Date Bramded: - 0R/01,2002 Raperting Spurce Code: 8V
Title Number: MO0568%9 Raportiag State/Eotity: K5

mmmmmmmwmmnmwmqmmww
Md‘hmbeuudmb!jorlﬁepwpnuqfwmuvm;ﬁmﬁmmddnﬂmhudﬁwwmhmﬂmm

© 1996-200] General Motors Corporation. Al Rights Reserved




3

- .Page: -l Document - Name: ur’,.'j'_’_:tlad

ITNCAMPL DISPLAY VIN\RELATED CRMPRIGNS . KIPSADSI

. : ot : 11/22/2002 15:37
VIN: 1G4CH52K5X4617190 OPEN\CLOSED STATUS:
SEL CAMPAIGN STATUS  REPAIR REPAIR PREV. CAMPAIGN

CODE NUMBER . DATE DEALER NWUMBER TYPE

NO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE ) PW:
PE 10 MBNT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT,

. 13 PERF 20 21 22 23 24 PF SELECT: GOTO:

!

' pate: 11/22/2002 Time: 3:37:17 BM




R VI

. = Didthe owner reseive any Recall Notices for the subject vekicl? I so, plowst provide copies of the

- . . . - . pl

. An Tasaranca Servics Company
Ml Codé $82-C20-D7FH
Detrolt, M 48255-3000
Tulepltone 311.665-3409
Farsionile 313.665.0911
v Mardaone mm

November 12, 2002

State Farm Insugance

P.0. Box 308

Chanute, KS £§6720-0308

Your Cluim Number: 3-042

Your nsared:

Dur Fila Number: 451035

Our Client: General Moioes Corporstion

Dats of Eveat: Sr1TN2

Drear Mr.Roecker, .

We mmmﬂmmmhmlmhﬂﬂfnfﬂmﬂmwmmmm
allegations of product liebilky. 1am the Claims Administrutor assigned to thk file.

hﬁﬂmyﬂ,lmhmﬂﬁﬂmmﬂﬂﬁhﬁmﬂ%mﬂtﬂm‘m
mmmmuhmmmmmmam However, maufficient techmical - .
documentation wis provided relative to any allegzd defect. Duuipﬂlinfmt.ﬂ!hﬂowlnslnﬁmmlﬂonmd
documentation are reapactflly requestzd:

» A copy of the police andfer fire report. _

. Amﬁh@mdmmmmmmﬁumm
immedistety following the incident - .
mummm“mmmmmmmm
pricr 3 the incident. (Riectrial / Mechanioal): - B
Provide copied of all maintenanca (this s 40 inchide oil cbangee), warranty, and repalt

* ondors on the subjeot vehicle. Hﬂlmhmupﬁmdmndm

:
3
E
i
%
-
5
;
;
i

. Advips 13 o iy flodifications, altaestions, or changos 0 the subjoct vehicle, 1f

mmmﬁmﬁmmw. -




1

-

r

+ Hm the vahiclo over been involved in an accident? If so when wes the accident?

. . mdmmhjmuhicumamﬂumhedmm,mhww,mm
q:pmﬁmﬂaiﬂn]:leannd_thspuperworkwhinhliﬂaﬂlnfﬁubow}: '

. Prwidumpiunf]mmpmufnqumt{unulkdchmh). :
If this wmnwhu.plmmbmimmuﬂmmmdmmﬂ icas work sheet.

e Advise of auy injuries.

Mmummmﬁmmmmm:wdmhdcvﬂuﬁwﬂﬁhmﬁuwﬂlh
mphhd.l]ponﬂumhulmufwmmﬁm,lwﬂlnmrmwﬂhwpmiﬁm

Hmymhwﬂ:ﬁobﬁpﬁmmdmhﬂhyhmuﬂﬂﬂumbhﬂwbhhmﬂiﬁm
components wre tnaintained and preserved hmwunndidmformmmminmdmpum
a claim andfor cause of actian. Wcﬂhﬂhhd@nﬂﬁnwmﬁmmn

i mﬂhmmﬂmmmmmmﬁmﬂmmmm

Roapectfully,

Marinme Spalln
. Claims Admigistrat

evuea. 5Lt
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. State Farm Insurance Companies®

™

November 5, 2002 ﬁ}; 4 | P.0. Beoe 308
~ A Gt e
) B Lo ﬁ['ﬂ Difice Hours: MoeFr 8:00-5:00
' ESIS/AM CENTRAL CLAIMS B ‘
ATTN GREG THRASHER '
TEAMELE:IDEH o
300R SSANCE CTR
MAIL CODE 482 G20 D71 q51035~
DETROIT M 48265-3000 .
= A
- | NOV 08 2002 -
RE:  Our Claim Number: CNGON CLArAT
Owr Ineured:
Data of Loas: Septamber 17, 2002
Your Clant: Ganatat Motors Corp.

Your Flle Number: PDACK-101402

. Dear Mr. Thragher:
This I= & follow-up to my cormespondance dated October 3, 2002,

On October 23, 2002, Ken Carter, Master Forensic Examiner, Inapected Ma. Drake's 1968
Bulck Park Avenue at the Chenute Insurance Pool. His Inveetigation reveealad that fusl had

. auploded In tha Intake mankiokd, causing a hole to bs bumed in the mase alrflow sensor at the
air intake. He concluded thie was a dlrect result of tho ECM fallufe.

Enclosed are 35 mr oolor photos of Ma, Il car, along with the repart Mr. Carter prapara.
A video tape waa aleo sacyred documenting the avidsnoe, and can be forwardad to your offioe,
i necesuary. The car ls being held for your Inspection if a repregertative from your office
wishee to vertty the damage. You may contact me at the numbsr below to make amangements
to Inspect the ihvoived car. _ .

Af a result of thie foss we congidered Ms. Dreke'a car an acanomic total loss and aettled har

clalm ae outiined below: -
Company peymant $17,465.25
inetrac's daductivle — 250,00
TOTAL ' $17,716.25

. Since the involved vshicie was deolared a total loss, our net loss pands the aale of salvage..
Stata Farm® will hoid 1his car for another 30 days, and ¥ we do nat heer from you, wa wil sell

. tha salvage. Thannnn&uurnatlmuIsdatanniwd.erMImﬂf”aunfuurﬂnalmhmgatlnn,

HOME OFFIGES: BLOGMINGTON, ILLINDIS a41710-0001

AR E LY D S S S




.~ - ESISAGM Central Glalms - S :
C o 16-N2e3-042 . . .
o ... -
' November 5; 2002

If you have any further questions conceming the above, please contact me at the number

L

Sincerely,
avon Recker

Clakn Repressntative
g20-431-5613

State Famm Mutusl Automoblle Insurancs Compary

14/1105008




HAen ?a ter & sfssaciates
_. TECHNICAL ADVISING and CONSULTING

mmnmm—mmxmmmmnmmmm

22107 5. CARTER AD. » PECULIAR, MO 84078
(818) 779-5841 or (B18) 7700544

=

Octaobar 24, 2002

Jason Roegker
State Farm IngE.
1323 8. Grant’
Chanyta, Rs. 66720

Claim rumber: 16-N253=042

Subject: 1999 RBuick Park Avenrua M.F.D. 10-98
vin number; 1&“52!#451 7190
O

Near Jamon,

Cn 10=-23-2002, I met you {Jason Rcecker)} at Btakte Farm OFffice
in Chanuta, Rs. and we then Jdrove to Chanute Inaursnce Poal.,
I investigated the 99 RAyick Park Avenua for caysge and arigin
of tha angine compartment Fire.

INVEITIGATION AR FOLT.OWE:

The fire pattern 12 ak tha 1aft #ide pf the angine. Tha 3800
(3.8) V/6 angine had a lot of Tire damaga. I then checked
the engine pil, was fu11 and clean. The aetactrical from the
power fumaz in the engine compartment were not shorted,
beattery and battery csblea ware not sharted, I then ramoved
tha BCM the BCOW maunts in the engine compartmant hy the left
imner front fender.. The electrical wires that conmnect to Lhe
ECWM were not shorted. After removing the air cleaner and ECM
the air ¢leaner alement partly burned,. The mass air fFlow
sensor had a hola burned in acreen at the -air intake whara
tha fuel had exploaded in tha iatake wanifold, Tha intake
mani fotd {a plastic and when tha BCM failed fuel wvapora in
the intake ewploded and ignitas ather aﬂmhuattb1a materialy,

'Pﬂﬂ'FE'BE IONAL OPINION:

The ECM an the 99 Buick Park Avenue with the eight (B) Vin
number 8 (K) identifies the causa and origin of the fire., I
agree with NHATSA §98VII6000 Ffor the cause of the engime
compartment fire when the engine back firaz.

Jason Roacker waa presmant during my inveatigation. See 35 MM
photo's and descriptionsa alao VCR tapa.

If we can be of any further help please faa) free to give us

-0 call,

‘Bingersly,

i O T 4 -
iﬁ%bghnman ANT) ;;guéf;mss )

REN CARTER M.F.E. {MASTER FORENATC EXAMINER)




| Jadrn Qoeehen

" 'KEN CARTER and ASSOCL/ "8

r- o  WECEIVED 22808 8. Carter Rd.
Pecullar, MO 64078
0CT 2 8 200 (816) 779-B544 or (818) 779-5841 Je-23-0%™
® S‘éﬂ EN%’%” PHOTO DESCRIPTION

CLATM # or V.LLN. #/8-4/ 1% 3 o¥& ,&@f 7 ” g Z
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HKEN CARTER and ASS0C1# 98
323086 S. Carter Rd.
Peculiar, MO 64078
{816) 779-6544 or (816) 779-5841
. PHOTO DESCRIPTION

CLAIM # or V.ILN. # /L V283 e 4 L

a6 el

3’3 y




KEN CARTER and ASSOCL E8
22308 5, Carter Rd.
Pecullar, MO 64078

(816) 779-6544 or (B16) 779-5841

. PHOTOQ DESCRIPTION

CLAIM # or V.LN. #/£ A7 1.53-04% 5. .

-




KEN CARTER and ASSOCLS ©&
22306 3. Carter Rd.
Peculiar, MO 64078

(816} 77D-8544 or (816) 779-BB41
PHOTO DESCRIPTION

CLAIM # or V.LN. # /é-¥253-542




KEN CARTER and ASSOCLS "s8
' : 22306 5. Carter Rd. '
Pecullar, MO £4078
(818) 778-8544 or (816) 779-5841 jp-22-0b
FHOTO DESCRIFTION

CLAIM # or V.LN. #/4-4.53 042 £ A




EEN CARTEHR and ASSOCI” "ES
‘ - 22308 5. Carter Rd.
Peculiar, MO 64078
{818) 779-8544 cor (818) 779-6841
PHOTO DESCRIPTION

’




October 1%, 2002 ESIS
| Ayl Berleg Compuay

Nl Code 443 C20 D71
Ditroit, ML AEIE5-2000
Toleyhore $00.E2.0164
Fux Npmriber 313.665.0911

Jason Roecker

State Farm [nsorance

P O Box 308

Chanete Ks 66720-0308

Your Fils Namber: 16 N253 042

Cleimant:

Our Filo Number:  PDACK -101402

Our Client: . General Motors Corparation

Dute of Event: 9/17/02

Dear Mr. Roecker:

Thisl#ﬂwﬂlmhukﬂﬂhdg&mﬂptufynwmmdmdmdﬂuhbumm .

reganding the above matter. Ynuhmadviwdﬂmtynurhuured'nggnuiokhrkﬂw _
experienced a fire cansing damage to the vehicle on Septernber 17, 2002. 'You hava also invited
GmﬂﬂmmmpuﬁuipateinminzpdaﬁDnnfﬂﬂnwhioh.

We aro not interssted in attcnding an inspection of the velicle at thia tixe. We would, howover,
rnquﬂtﬂ:umyimpeeﬁoummplmdhuﬁ:ﬂ}'mmlodwvidm and photographs, Further,

lﬂaﬁdmmﬁoﬂdbemdﬁrpﬂmﬁﬂhupcﬂmbyaﬁmﬂhﬁsmmﬁﬁwﬂi
1f you have sy questions, pleass call me at 1.800.388.0164.




ST
L

. State Farm Insurance Compénies' Y

IMEURARE

October 3, 2002 : _ ¥ .
: rﬁ' \ P.0. B 308
. CEATFEDMAL-RETURMBECEPTREQUESTED o AV BRI e
- ESIS/AM CLAIMS . ' N [/ :f nﬁ
RENAISBANCE CENTER ¥\
PO BOX 300 MAIL CODE 4B2C20D71 f, 4
DETROIT Ml 48265-0300 | o
RECEIVED
oCcT 09 20682
- RE: Clalm Number: 16-N253-042 . .
Our |r.m'j'rg¢°r [ ESIS-GM CLAIMSUNIT -
Date of Loes: Beptember 17, 2002

Involved Vehicla: 1988 Buick Park Avenue
Vahidle Idemification .
Number (VIN): 1Q¢CWEE.H514B1 7190
[ ] o L

To Wheem It May Conearn:

. The above-referanced vehlole is insured by State Farm Mutual Automobile Insurance Comparny.
This vehicle experisnced an engine compartment fire. '

State Farm® would Bke to give you tha appartunity to Inapect this car, along with aur advance
notioe of & poterilal subrogation alaim.’ Qur insured’s vahicla |s cutrently looated at the
‘Chanuts Insurance Roal, 620-431-7778. :

Please contact me at the number Nated below to set up & time for your Inspection,

Sincerely, =

Senior Claim Reprasentative
820-431-6813 - ' .
Stste annluluﬂml Automoblle Inaurance Company

S

B




S ESIS

An nswriics Service Company
300 Rensnissatice Cerler
Ml Code 482-C20-171
Detrolt, W1 48265-3000
‘Telephons 313.665-3403
Fecshulle 3136850911
Mirhmne.

January 10, 2003

Elverson, Vasey & Petemion, LLP.

Attorney at Law

100 Court Avenns

Suite 405

Dea Maines, lows 50309

Your Client: Stats Farm v/s/0 Teresa Wiegel

Cnr File Number: 451439

Our Clisnt: General Mustars Corporation

Dete of Event: 10v24102

Dear Ms. Abbott:

We are the third-party adminiztrators on behalf of General Motors Corporation for matters nvolving
allegntions of product lishility. 1am the Claims Administrator assigned to this file.

Inthat tegard, I am i receipt of you're correspondence to General Moters conceming your cliont.
¥our sorrespondence alleges that your client snstained property damage aa s result of 4 menmufiacturer's
product defect. However, insufficiem technical documentation was providied relative to any alleped
defect. Due to this fisct, the foliowing Information and documentation are respectfully requested:

+  Please provide a gopy of your expert report and golor conjes of photos taken by your expert. Pleass do
not tend originale, as they may naot be retumed.
s A copy of the police and/or fire report.

- Ammmwwﬂwm&umm&hﬁmm&hmﬂ
immediately following the incident.

»  Advise if the vehiclo gvner sndfor operator nofed anything umususl about the vehicle
priar to the incident. (Electrical 7 Mechanical):

s Provide coples of all maintenance (this i to include oil changes), warranty, and repair
orders on the subject vehicle, If the vehicles owner performad repairs and mahriensnce,
then A chronolopical summary of eperations performed is needed.

» Advise if any accepsories bean added to the vehicle since the purchass? (Radio, Alarm, -
Telephone, Radar Detector, Equalizer, CD player) If applicsble, provide copies of
muipumdfurimninuforinmllu_imnfuiduqumm




= Advisc es to any modificafions, mltcrations, or chamgea to the subject vehicle. If
applicable, provide coples of relevant installation receipte.

s Did the owner recetve any Recall Notlces for the subject vehicle? If 30, pleass provide copiss of the
noticen.

o  Has the vehiole ever been involved in sn aocident? If 30 when was the accident?

s The present location of the subject vehicle and its avallability for mapection.

s Advise of any injuries.

As 800N a8 the requested information has been recelved, a technical evaluation of this muter will be

completed. Upen the conchusion of oor evaluation, 1 will contact yoo with our position.

Algo, you have the obligation and respongibility to ensure that the subject vehicle and it's related

components me maintained and preserved in their post-event condition for so long a6 yrra intend to pursue

a clabn and/or cause of action. We will be unable to determine if » physical mspection of the suljent

vehivle wauld be neceasary until we have had the opportunity to thoroughly evaluste your supporting
technical documentation.

Respectivlly,

Marianne Spalla
Claims Adminietrator




S 451439

ESISACM Comtra] Clalum

bty ESIS

A e Cay Mty
il Code 431 C20D7!
Dewoit, MI HE263-3000
Telephme 300.585.0164
Fuex Mumber 1136650911
Michelle Daraidan
State Farm Insurance
P O Box 1345

Bettendorf 1A 527221345

Your File Nunber: 15 3148 474

Cleimant:

Our File Number:  FDACK -111802

Our Client: General Motors Corparation
Dats of Event: 102402

Dear Mu, Darzidan:

This letter will serve tn acknowledge receipt of your cormespondence dated November 8, 2002
regarding the sbove matter, You have advised thet your insured's 1998 Buick Park Avemme
cxpeienced a fire canzing damage 1o the vehicle on October 24, 2002. You have alko invited
General Motors to participate in an inspection of thix vehicle.

We are not intorested in nitending an inspection of the vehicle at this time. We would, however,
request that any inspection completed be fully documented by video and photographe. Further,

all evidence should be preserved for potential inspection by a General Motora representative at &
Inter date,

If vou have any questions, pleass call me at 1.300.888.0164.

Sincerely,

Greg Thragher
Team Leader




Martzane Spula

SR, ~ ESIS

An lnsurance Services Compamy
900 Banalssanca Cantar
Ml Coxhe 482007 1
Detrokt, W1 45265-3000
113 4553400

Facetmiie 313.6565.0911
Marsnne-Spalladisis com

November 22, 2002

Stats Farm Insurance

Beitendodf Clalms Office

3380 Vtica Ridge Road

P.O. Box 1343

Bettendorf, Iowa 52722-1343

Yonr Claim Number: 15-314R-474

Your Inmuomed:

QOur Flle Number: 451439

Our Chient: {eneral Motors Corporation

Date of Eventt: 1072402

Dear Mp. Darsidan:

We are the third-party sdministrazors on behalf of General Motors Corporation for matters involving
allepations of product Uability. I wm the Cleims Adminisrator assigned to thia file.

In thut regard, 1 am In recsipt of your correspondence to General Motors concemityg thet you sustained
property damage ay & result of a manufacturner’s product defect.  However, insufficient techmical
Wwwﬂdﬁuﬁﬁwhwﬂmm D to this fact, the fallowing information and

documentation are respectiolly requested:

v  Please provide & copy of your expert report and color coples of photua taken by your expert. Please do
oot send origlnals, as they may not be returned.

» A copy of the police and/or five report.

. Ammmmﬂmmmﬁmummwmmmd
immadistely following the incldent.

. mrmmhmmmmmmmmmm
prior to the incident. (Edectrionl / Mechanieal):

. ﬁnvﬂunupnnf-ﬂmmm{ﬂlihhhchﬂeﬂnhnm}.m and repair
orders on the subject wehicle. Ifthe vebicle owner performed repairs and maintensinces,
then a chronological summary of operations performed is needod.

s Advise if any soccasories been addad to the vehicle sinre the purchase? (Redio, Alarm,

Telephooe, Radar Detector, Equalizer, CD player) If applicable, provide coples of
receipts andior involees for installatian of said equipment,




+  Advize & to any modifications, alterstions, or changes to the subject vehicle. If
applicable, provide coples of relevent installation recelpts,

+ Did the owner receive sy Recall Notices for the subject vehicle? If o, plexze provide copics of the
notices,

« Hes the vehlole ever boen involved in an sccident? If so when was the accident?

¢ The present location of the subject vehicle and its avallability for inspection.

s Advise of sny injuries.

A2 300n a3 the raquested information has been receivexd, & technical evalmtion of this mutter will be
mpmummemhuhnofmﬂﬂmhn,lwillmtmymwithwpmiﬁm

Alno, you have the obligation and responsibility to ensure that the subject vehicle and ifs relyted
COmponent are maintained end preserved in their post-cvent condition for 20 long we you intend to pursue

a claim and/or cquee of sctien. We will be unsblc to determine if a phrysical inspection of the subject

whidcmn]dhmunﬁlw:hmhdﬂunpmﬁymﬂmughhrwmmmm
sechnical documentation,

Respectfully,

Marianne Spalla
Chims Administrator




"State Farm Insurance Companies

HETTENDORF CLAIMS QOPRICE
290 Chch s o
October 30, 2002 BEYTENDORE, ICHAA B2722-134/
FAX 553-344-20285

Buick
PO Box 33138
Datroit, MI 48232

RE: Claim Number: 15-3148-474
Date of Loss:

: QOctober 24, 23002
Our Insured : NIETNGTENGTNG

Dear Subrogation Department :

The dmepcribed vehicle, 1998 Bulck Park Averme with VIN$
1GACWS2K5W4€623800, 1ps insured by State Farm Insurance., This
vehicle experienced a fire on October 24, 2002.

State Farm would like to give you an opportunity to inepect the
vehicle and advance notice of our potential subregaticnh claim.

Please contact me at 5631-344-3832 to set up a time for your
ingpection.

f
Sinnerely, Q
Michelle Darpidan
Claim Representative

{563) 3443832
Team #

State FParm Mutual Automobile Insurance Company

HOME CPFICES: BLOCRMINGTON, MLINOIS 817 10-0001




Lifdis £0L LD Lr :,hadzh@_j_,u ot DIHAE - - [T

Prinsexd; 110472002 1041 AM
JACK'S BRAKE & ALIGNMENT SERVICE
2150 W, Rbver Deive
D
3255854
[ ]
Labor
Sutaruled

1 CLEAN HENOINE & CHECK POR FIRE DAMAOE o T
1 mm.umwm w= T
1 EAR FEGULATOR FLEL PREAFURE *+* ) a0 T

1 mmnﬂmm
| | FURL PRESSURE Th@ T
AEDUL ATOR, == m“l”“a” s T
1 | TALLOR KRS YIRES an| a0 1 [Ren casLE 2T IENTION am T
& | FLATINUM PLIX 286] 53 T||man AFARE FLUNIA 5500 3
| | OIL A FILIPR 135s0] 1900 T]HCHANGE CIL & FILTER & T
1 | ANT-FREXZE .m E50 T| | swtin Towing It Ehop' sa00 T

e et (1, 1A MIKED WITH DAS FROM FUBL PRERSLERER
REALATOR OOTNG BAD,

£
CLAIM ¥ 15314 M) STATE
FARM Mi-302

¥

Customers Signature

@ Thank You For Bringing Your Vehicle To Us For Servic

11712702 TUE 14:20 (TX/RX Mo TaTe: ooz




Paynents by COL

83838EED
Cln; 15-3140-474 Ine: MWIEGEL, CRAIQ Pol: 28584-707-154 DOL: 10-24-02
'C' denotes consolidated paymsnt €' denotes EFT paymant
'P* denotes pravious duta
CL 1of 2
Sel: _

Payments 1 to 1 of 1

COL: §12 COMP Ind: 1,2385.84 oDir reav: 0.00 Exp: 0.00

8al Paymant No

Payes Anount &tet COL Pay HRpt Party
1.  108480113J _ 1,285.84 D/S 512 1 HNemed Insu




Payments by COL SIGMSESD

Clm: 15-3148-474 Ine: RIEGEL, CRAIG Pol: 2684-767-1606 DOL: 10-24-02
'G' denotas oongolideted payment 'E' denotes EFT payaent
‘P' denotas previous data

. ' COL. 2of 2
Sel: _ Paymente 1 to 1 of 1
COL: 501 RENT Ind: 322.45 Dir rcov: 0.00 Exp: 0.00
Sel Paywont No Anount Stet COL Pasy Rpt Party

1. E EFT FYMT 822,45 501 1 Named Insu




IN Te

—mr-lm

STATE FARM-BETTENDDRF NORTH
ATTN DarsidansMicheiles

P. 0. BOX 1349

BETTENDORF A 52723

Rental Inv8ice.

Dgta Ot Oals Im
10528702 11705502
B/ 13/55
I Adciionst Driver
;El Drivar Linsnga Bata Enpirgs

0338408 - g231

Deaoription
12 DAYS

» ib.98 359,
IA BXCIS 171.9
SALES TAXY 1.00 FL

LUTAL CHARGES
| ESS AMDUNT RECEIVED

AMOUNT DUE -

i "

SILVER

et

03 CENT aTiIam
Date af Loxx Typn of Loms
10/24/02 INSUED
Trpe of Cor Rapair
BUICPARK A

Bhop
JACKS BRKE /. l}

Hing Ingquirias Call Fad Tan D #
§=355~9900 42- 1814508

IRng indicemetion

Thank You For Choosing Entarprise

G YOU USE YOUR DWN CAR FO0 BUEINESS
TRAVELT ABM US ABOUT OUR LOGAL CORF.

klllll_lll..l.i.

Fisase Return This Portion with Ramittance
Rt to:

ACCOUNTS THAT CAN SAVE YOU TIME & MONEY!

HE § & &8 " & = B E F E E B
muHTWE ------ |r|i-|--> m'“
Poid by
STAYE FARM- @

ATTM: Darsiduvwhlichalla=
P. 0. BOX 1341

BETTENDORF LA E27y2

BRI WA el T

TARENIWIEN
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State Farm Insurance Companies

® N '

0L e o>
November 12, 2002 BETTENDORE, IOWA 52722-124
FAX BEM-S44.3825
BUICK
Subrogation Department
PO Box 33136
Detrocit, MI 48232 C'ENED -
- oy 18 108 -
o AIMS UNEE
RE: Your Claim Number: ES@.GM
Your Inaured s
Date of Loaa 1 October 24, 2002

Dur Claim Numbar - -
Our Insured :

Dear Bubrogatien Department

We have been infermed that you are the insurance carrier for the
. above named individual, .

Qur investigation establishes that your insured was responsible
for this accident. We were called upon to provide paymant for
our insured’s damages. The total amount of subrogation interest
ls $1689.00. .

The breakdown of the payments is as foliows:

Repaira/Total Loss paid by Company  $1285.94

Rental Paid by Company + §322.45
UM-BI + £0.00
Medical Paymentw + $0.900
Cther (Explain Below) + $0.00
Loeae Salvage - $40.0Q

Total Company Portion $0.00

Insured’s Deductible + $0.00
Rental Paid by Ineursd + SEB0.61
Total Amount of Loss = $1E89.00

Flease refar to cur prior letter regarding the vehicle
fire. We Btill have the parts that we can make available
for your viewing. Contact me at the number listed beiow
to set up & time.

HOME OFRCES: BLOOMINGTON, ILUNDIS §1710-0001




':éage 2
November 12, 2002

Pleass send your reimbursement directly to State Farm Inaurance

for the total amount and we will reimburse our ingured their
deductible.

Si m“ly r r

AA

Michelles Darsidan
Claim Representative
{563) 344-3832

Team #

State Farm Mutual Automobile Insurance Company




State ‘Farm Iqsurance Companies

. PNp) . BETVENDORF CLAIME OFFICE
S580 LUTIGA RIDGE ROAD
Novembar A, 2002 {]& P, 0, BOX 1345
~?~

BETTENDORF, IOWA 827221348
FAN B83-344-3826

ESIB-GM

300 Renaissance Canter RECEIVED

Mo482-C20-D71
Datroit, MI 48265-6000 NOY 14 20

RE: Your Claim Number: )
Your Insured: Mmm
Our Claim Number: 15=-3148-474
our Insured : [N
Date of Loes: OCctober 24, 2002 -

Dear Subrogation Department:

The deecribed vehicle, 1998 Buick Park Avenue with VIN#
1ICMCWSIKSW4633800, 1m insured by Scate Farm Insurance. This
vehicle has experienced a fire on October 24, 2002.

Btate Farm would like to give you an opportunity to inspect the
vehicle and advance notice of our potential subrogation claim.

Pleage contact me at 563-344-3832 to eet up a time for your

. inspection.

Binuerely,

Al @mod@w\

Michelle Darasidan
Claim Representative
{563) 344-3832

Team #

‘State Farm Mutual Automobilile Insurance Company

HOME GFRICES: BLOOMINGTON, ILLINOIE B1710-0001




1998 PARK AVENUE SEDAN BUICK MOTO [VISION

160 BRIGHT WHITE /VsG GENERAL MCOwnS CORPORATION
53 TAUPE LEATHER/VINYL 55/45 SPLIT 202 B. HAMILTON AVE.
ORDER NO. KVE254/82 ETOCK NO. FLINT MI 4A8550-0001
VIN 1G4 CWS52 K5 W4623800 VEHICLE INVOICE 4AD19689252
'l"li'iI'I'i'*i'ii'l"l'i'l-**t*iiitittiii*t*iitiii*iiiit****&***t****wtlli.ITglsg
BL & FACTORY OPTICHS MSRP INV ANT EMFLOYEE - NEW Ch
£9 PARK AVENWUE SEDAN I0875.00 26073.75 INVOICE 12/05/97
DAl ARM REST RR SEAT, STORAGE 50.00 41.00 BHIPPED 12/05/57
FES FEDERAL EMISSIONS N/C WN/C EBXP I/T 12/16/57
L3i6 ENGINE- 3800 BERIES II V6 NS HN/C INT OOM 13/16737
NNS TRACTION COMNTROL BYSTEM 175.00 143 .68 PRC EBFF 107217587
UPD RADIO-PCWER LOAD D & CASSETTE 200.00 164.00+ ER¥YH 1785 1785
W/8TEERING WHEEL RADIQO CONTROL dTR
{REPLACES RADIO IN OPTICN PKG) BANK: GMAC - 021
VE3 LICENSE FLATE MOUNTING PKG-FFNT N/C H/C CHG-TO 47-815
18E PRESTIGE OPTION FACEAGE (58E) §50.00 729 .80
* INSTRUMENTATION - TEMPERATURE SHIP WT: 3658
TACH, FUEL W/DRIVER INFCRMATH HP: 24.7
CENTER (INCLUDRS:TIRE PRESSUR MEMO 1629.50

WARNING, OIL PRESSURE, WOLTH,
OIL LIFE & QIL LEVEL MONITORS
LOW WASHER FLOID, LOW CDOLANT
& DOOR/TRUNK AJAR INDICATORS,
BASIC TRIP COMPUTER (FUEL ECON
MILES TO EMPTY, GALLONS USED)

* MIRROR - ELECTRCCHROMIC AUTO
DIMMING OUTEIDE LEFT MIRROR
{HEATED RIGET £ LEFT)

* MIRROR - ELECTROCHROMIC AUTO
DIMMING {INSIDE REARVIEW)

* RADIO - POWER-LOAL CASSETTE &
AUTOMATIC TONE CONTROL & CLCK
ESTEERING WHEEL RADID CONTROL

. * OEAT - THREE POSITION MEMORY
10-WAY POWER DRIVER'E EEAT &
MEMORY MIRBORE

* UNIVEREAL TRANSMITTER

* WIPERS - MOISTURE SENSING

16U BRIGHT WHITE N/C N/C
46A ETRIPE - BODY SIDE - BERIGE N/C N/C
563 TAUPE LEATHER/VINYL 55/45 SPLIT 600.00 492.00
THIE UNIT IS SPECIPICALLY FOR THE GM EMPLOYEE MAMED
AROVE.

*& CONTIRUED ON PRGE 32

REILLY RUICK-GMC TRUCK




1998 PARK AVENUE SEDAN BUICK MOTC IVIBIDN

16U BRIGHT WHITE /vea GENERAL MTiuns CORPORRTION

563 TAUPE LEATHER/VINYL 55/45 SPLIT 802 E. HAMILTOCN AVE.

NO. KV62s54/B2 ATOCHK HO. FLINT MI 48550-0001

VIN 1G4 CW53 K& Wds23800 VEHICLE INVOICE 4ADIYER92E3
'Ili'll‘I'itt****iiitI-i'lilliItitiii***i***iittttiiiiiiﬂiiitii***ill*f}'a153

‘L & FACTORY OPTICHNS MSRP INV AMT EMPLOYER - NEW CA

% CONTINUED FEOM DPARGE 1 ++

TOTAL MODEL & OPTIOME 325%0.00 27644.05 ACT 231 28305.05
DESTINATION CHAROE 665.00 €65.00
TOTAL 23255.00 28305.05 PAY 310 28309.05

L R L L L L L B g e
INVCICE DOE£ NOT REFLECT DEALER'$ ULTIMATE COST BECAUSE OF MANUFACTURER
REBATEE, ALLOWMANCES, INCENTIVES, HOLDBACK, FINARCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

L L L Ly L T N L A PP P,

THIS MOTOR VEHICLE I8 SURJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMARC NO. 021

REILLY BUICK-GMCT TRIUCKE VIN 1Q4CHE2KEW4623800
& 283059.05 INV 4AD19689252
. DUE 12/16/97 DEALER 47-B15




GM Vehicle Inquiry System

. Summary

mmmwwwwm
Contract - Wamanty Biock - Branded Tite

Help
VIN: 1GACWSIESWASZ3900
VEHICLE INFORMATION
Merchandixing Modal: ACW6D - 1998 PARK AVENUE Warranty Start Date: 12/15/1997
BARS Ordar Type 20 - EMPLOYEE - NEW CAR SALE (OFT1)
Deltvering Dealay 3 REILLY BUICK-GMC TRUCK Selling Sewrce: 11 - BUICK
PO BOX 43
COLORADSD SBPRINGS, CO 80901-0043 Bite Codes 47815
(715) &3¢6-3881 Eusinesx Ansocinte Code YLE755
Berviee Contract: | No Branded Tide: No Warraniy Rlecks No | DI Statun Paid
CAMPAIGN ILIGINILITY
%:"“"Ih . Deseription Owner Notified c:-m o .
98003 | SPARK PLUG TIP ERDSION CALIBRATION PCM REFLASH N/A Closzd
98016 memmmrmmm NA Closed
APPLICABLE WARRANTIES
Description Eective | ZARcts | BndDate | Xui Odameter
36736000 BUMPER TO BUMPER. - NO DEDUCTIBLE 12191997 15 mikes | 12/19/2000 36015 miles
724100000 SHEET METAL RUST-THROUGH 121971997 15 modlen | 121972003 500015 miles
36/35000 SHEET METAL CORROSION L2N191997 15 miles | 1271972000 6015 mdles
S6/B0000 PCMACC EMISSICNS ' 12191997 15 miles | 12/19/2005 20015 mxiles
36/36000 FEDERAL EMISSIONS y 1211571997 15 miles | 127192000 | - 36015 miles
CLAIM HISTORY
RO, ».0, Odmaeter
Date Nomber | 179" Labor Operation Reating
07/31/2001 | 283025 | # {MH0127-ROTOR ASSEMBLY - RAR OR REPLACE/ROTH 35809 mdles
07/31/2005 | 283025 | & ]RB0137-BR DISC RAR/RPL 35308 miles
112020001 263453 | ® | NOJ10- BATTERY REPLACE ONE 27363 miles




I 112052000 | 263453

# | 25000 - DEALER/RBTAILER TRADE(PART OBTAINED LOCALLY} 27563 miles
‘ 1120/2000 | 263453 | # |H0127.ROTOR ASSEMBLY - R&R OR REPLACEBOTH 27563 milles
02472000 252027 | # |H0137- BR DISC RARRPL 24079 miles
mnapo0 ] 252027 | # | C2200- ASH TRAY RARRFL 24079 mlles
om42000 | 252927 | # |B#121-LTFTDR HANDLERPL 24079 miles
1nanoes | 233005 | # |16355 - POWERTRAIN CONTROLLER - REFROGRAM 16396 miles
1120811999 | 233008 | # |K6353-SOLENOID, PRESSURE CONTROL-REPL 16396 milms
11081998 | 233003 | # |B5410-RR COMPMENT RESEAL 16306 milles
oenznose | omsas | # ;osgmrmammwmmwmmm 4826 mils
ovoenssn | orsoes | 4 |V0125-98FN.ODAK CHLMODELS SPARK PLUG CALIBRATION 2211 miles
12051997 | A23800 | 1 |Z7000- NEW VEHICLE INSPECTION ALLOWANCE 0 mlles
CHECK HISTORY INFORMATION
Vehicle Has No Assocluted Check History Infermation.

& 19082087 Gergral Mosors Corporasion. All Rights Rererved.




GM Vehicle Inquiry System
. Claim History

Home - Summary - Claim History - Yehiche Build - Yelicle Compopent - Delivery Infonmation « Desler Information - Bervice
Contract - Wirnnaly Rlock - Branded Tiile

Help
YIN: 1G4CWS2ECSWa623800
CLAIM HISTORY
Repalr Order Dates | 0731/2001 | Repale Order 263025 | Odometer Reading: 35809 miles
Serviced | JOIHN KEADY, INC, Selling Sonree; 11 - BUICK
Byl 3210 E KIMBERLY RD
DAVENPORT, LA 32807-2310 Slte Cade: 43822
(363) 3393611 Business Associnte Code: 163264
B e " " T e
%ﬂ: ?ﬂ' Care | Type Labor Oporsilon Pari m hc;": .:‘.'I“I; Comments
DE/I02001 | 1594 1]} # | ASSEMELY - R&R OR ROTOR A NiA | 534725 N
REFLACEBOTH
qwm'zm 194 | 02 | # |HOI37-BRDISCRARREL | P02iFee- AB | N [si9118) N
Repalr Order Dat: | 11202000 | Repalr Order 263453 | Odomster Reading: 27563 miles
Serviced | JOHN KEADY, INC. Selling Boures: 11 - BLICK
By: 3210 E KIMHERLY RD
DAVENPORT, IA 52B07-2510 Site Cedw: AIE22
(563)3 i Buasiness Astwclute Codm 162264
 — Tt
‘E'.,?: %’:rh Cate Laber Part Auth | Fersoa Lins Commanis
NO110 - BATTERY 19001631 - '
n2e0e) 120 | 01 | ® | oo onm BATTERY BP | WA | 320046 N
Z5000 -
DEALRR/RETAILER 25695520 -
11242000 | 120 | o2 [ ] TRADE{PART OBTAINED | BLOCK NA| Ria | HB N
LOCALLY)
BOLX? - ROTOR
11242000 120 ] 03 # | ASSEMBLY - RAR OF NIA NA | NA |5118.0% N
REPLACE/ROTH

‘ | I Repair Order ‘ |




Repair Order Date: | 07/24/2000 Namber: 252927 | Odemeter Reading: 24079 miles
.w JOHN KEADY, INC. Selllug Seureat 11 - BUKCK
By: 3210 E KIMBERLY KD
DAVENPORT, 1A 52307-2510 Ste Code: 43822
(63) 611 Bulures Associnie Code: 162284
Orcle | Sre] Cone| Type Labar Operstisn Part taih | Tonon | MR | Comments
osor2000] B7 { oo | # |HO137-BRDIBCRERRPL |NA NaA | A |s11100 N
C2200 - ASH TRAY L5023 -
omoraoo0| & | o | # |OR-A pliCpe wa | WA | s58.00 N
osortavool 87 | o | # :ﬂ_’““”mmm NA wA | A | 55400 N
Fepslr Order Dates | 11402/1999 “m:"f‘:" 233005 | Odometer Reading: 16396 xniles
Servied | JOHN KEADY, INC. Selling Boaree: 11 - BUKK
By: 3710 E KIMBERLY RD
DAVENPORT, 1A 52807-2510 Bite Code: 43022
(563} 355-3611 Business Assoclate Codee | 162264
%:lh' CN,'hdr' Case | Type Labor Operation Part E:Il: mﬂi Tlm Comments
16355 . POWERTRAIN
. nnesse! 13 | oo | & |coNTROLLER - NiA Nea | wa | 3m338 N
REPROGRAM
miasnesel 13 o2 ] # ﬁsﬁmm 10478146 - wa | na [so022] w
VALVE SOL .
REPL
B5410 - RR COMPMENT
nagses| 13 | i | ¥ |PEaS NiA wa | nva | snaz N
Ropakr Order Date: | os02rigon|  Fopalr Order 078605 | Odometer Reading: 4526 mikes
gﬂﬂd RICHARDSON BUICK-CADILLAC-OMC Selling Source: 11 - BUKK
' TRUCE-BONDA
147% JORN F KENNEDY RD Siis Code! - | a383s
IA 52002-3299 '
(563) 5825411 Bysiness Amsoclate Ceda: | 118547
“ — e
Cycle Cyele Amth | Persm | Lime
Date | Npe [CU¢|Type}  Labor Operation Part Code | Code | Total | Commenn
Y0155 -98 PARK
AVENUE/WNSHELD
osioss | sa2 | er | ¢ |AVENURWVIEERD er [N A | ma sz W
PNL MSG INOP




TRUCK-HONDA

1473 JOIN ¥ KENNEDY RD

DUBUQUE, LA 52002-5299

RICHARDSON PUICK-CADILLAC-GMC

4

(S63) 582-5411
wcﬂme Labor O ion Part mmmuﬁ_,
V0123 - 98 PN,OD,BE C/H-
MODELS SPARK PLUG
aviznosa| w6 | o | # | HODES A N/A WAl N |smas] X
REFLASH
Repar Order Dates | 1201997 Mepair Order A235300 | Odometer Readiog: 0 mika
Servicad | REILLY BUICK-GMC TRUCK Selling Source 11 . BUICE
By PO BOX 43
COLORADO SPRINGS, CO 805010043 Site Cude: 47815
(719) 581 Burinesy Associxis Code: 118755
e
; Auth | Person | Lina
c,mm QH::_' Cass | Type Labor Oparatios Part Auth | Porson | e | comments
27000 - NEW VEHICLE
1mgnesy| sos | o3 | 1 [Z7000-NEW VEHICLE = |wa wa | wa jsiose| N
CHECK HISTORY

Vehicle Has No Assocluied Check Histery.

& [908-2001 General Motors Corporation. AN Rights Reserved




GM Vehicle Inquiry System
. Vehicle Build

Home - Sunmnary - Claim History - Yeliele Build - Vehicle Component - Delivery Infornmtion - Deslor Infonuation - Sarece
Contract - Warranty Block - Brasded Title

Help

VIN: 1G4CWEIF SWALTIR00

YEHICLE BUILD
Morchandising Medek: 4CWES - 1998 PARK AVENUE
Grem Valich Welght Reting NiA Order Number: N/A

W4C - ORION

Bolld Date: 12:04/1997 Bull Plani: ASSEMPLY

OFTION CODES
ACM AXKS - SEAT, INFLATABLE, DRIVER. & FASS

ALY -FET BPLIT, 3 PASS, 6 WAY ADL R

A43 - SEAT ADJUSTER, MIRROR, POWER, D

BBY - PROD WEEK 49

CD2 - WS5WA IAR FLUID

CEl - WINDSHIELD, FULSE, MOISTURE EEM

CI2 - AIR CONDITIONER FRT, AUTO TEMP

. DAl - KR 35AT, STORAGE

DD& - LT BENSITIVE

DR2 -1H & RH, REMOTE CONTROL, ELECTR

DAS - RODY SIDE PAINT STRIPES

FH1 - BOFT RIDE FE9 - FEDERAL EMISSIONS
FE3 - TRANSAXLE FINAL DRIVE 1.05 IC3 - 4HE1-TC 4 CY DIE 175 HF
JLS - ANTILOCE K58 - GENERATOR.

L36 - 3,8 LITRE V6 MF1

MN3 - 4 EPD AUTQ TRANS 4T65-E

MO0 - 4-SPEED AUTOMATIC TRANSMISSION

NF2 - EMISSION SYSTEM, FEDERAL TIER 1

NES - STANDARD

NW9 - ELECTRONIC

ORN - DRION, M1, UBA

PY0 - 16 X 6.5, ALUMINUM

QFX - P225GIR16-978 BW RPESTTL AL .

REA - BALES ITEM NQ. 1

ROX - SALES ITEM NO. 98

R9Z - BALES TTEM NOL100

UB7 - INST, OIL, COOL TEMP, VOLTS, TR

UGH - GARAGE DOOR, UNIVERSAL - -

UK3 - STEERING WHBEEL, ACCESSORY

UP0 - AM/FM STEREQ, SBEK/SCAN, AUTO R

UW&- 6, CUSTOM

U77 - REAR WINDOW ANTENNA

VHS - OWNER INFO MAN

VE3 - FRT MOUNTING PKG

V73 - USA/CANADA

. VM3 - CONSUMER, OONTAINS BFR IMP STAN




WI7 - INTEREOR *LEATHER*® (TO BE USED

Y&7 - REMINDER. PACKAGE

15E - UPFITTER EQUIF. GROUP

18Z - OPTION PACEAGE

¢

16U - BRIGHT WHITE

464 - ACCENT, TWO TONE, LT CHESTNUT/G

561 - MED NEUTRAL T {(34)

553 - NEUTRAL LEATHER

SMB - COMPLUTER SEI, SUSF (6MB)

7MB - COMPUTER SEL SUSP {TME)

AAC - COMPUTER SHL ELJSP (AL

9AC - COMPUTER BEL SUSF (SAC)

C J995-2001 General Movars Corporation. Al Rights Resarved




GM Vehicle Inquiry System
. Vehicle Component

Ieme - Somomary - Clang History - Yohicle Bulld - Vehisle Componegt - Dotivery Information - Dealer Infonmation - Sarvioe
Cootmct - Wammanty Block - Beanded Tifle

Help

[va: IG4CWSZRIWAGII600

Yehicde Componewt
Componsut Code: 10 - ENGFINE ASSEMBLY

Bcam Stntlem)

&1 - TRANSMISSION

W - HYDRAMATIC WARREN, MICHIGAN
— |3

M - DELCO ELECTRONICS MILWAUKEE, WISCONSIN

e =




R [T

Q JP0R-2001 Genaral Motors Corporation, AN Rights Reservid




GM Vehicle Inquiry System
Delivery Information

Home - Somenary - Clajm History - Vekicke Build - Vehicle Component - Delivery Information - Dealer Informetion - Sarvics
Couimct - Warnmty Diock - Branded Tite

Help
YIN: 14CWAZES WA 523500
IN-SERVICE INFORMATION
In-Bervice Infarmatian Not Oun Flle
DELIVERY INFORMATION
12/19/1997 | Delivery Type: | 010 - RETAIL/INDIVIDUAL | Deliverad Odemetery | 13 milen
Delivering | REILLY BUICE-OMC TRUCE Delivary Selling Eource: 11 - BUKCK
Dealer: POBOX 43
OOLORADO SPRINGS, CO 500010043 DeHvery Site Coder 47815
19) 6356-3BE1
(119 Businesy Asspeinte Code: 118755

© 1998-200] Gensral Motars Corporation. All Rights Regerved.




GM Vehicle Inquiry System

Dealer Informaton

Home - Sucanery - Claim Eistory - Yehicle Build - Yehicle Component - Delivery Infoamtion - Dexier nfixzmiion - Scvices
Comeact - Waersnty Hlock - Brapded Titic

Eelp
VIN: 1GACWSIESW4S23800
INVOICE INFORMATION
Imvnice '
Date: 12005/1997
) REILLY BUICK-GMC TRUCK Selling Source: 11 -BUICK
Address: | POBOX 43
COLCRADO SPRINGS, CC 80901-0043 Site Code: 47813
(719) 263881 Buslomt Assoclate Code: 118755
SHIP-TO INFORMATION
Ship-To -
iyl 12/2041997 | |
Site REILLY BUICK-GMC TRUCK Selling Sonrce; 1t - BUICK
: Address: | FOBOX 42
. COLORADO SFRINGS, CO B0901-0043 Site Codes 47815
(719) 836-3881 Braimean Associnte Code: 118755

0 19982005 General Motors Corpormiion. AQ Rights Rexerved




é‘iqd:' "l Document Name: wr  led

JINCEMPI DISPLAY VIN\RELATED CAMPAIGNSI RIPSAQeI
12/11/2002 11:41
‘H ¢ IGACWS52ZK5W4623800 OPENA\CLOSED STATUS:
SEL CAMPAIGN STATUS REPAIR REPAIR PREV. CAMPAIGN
CODE KUMBER DATE DEALER NUMBER TYPE
58003 DERLER REPAIRED 1998/03/06 43835 EMISSION

SPARK PLUG TIP ERCSION CALIPRATION PCM REFLASH

5801¢6 DERLER REPAIRED 1598/06/02 43835 CUSTOMER SAT.
WINDSHIELD WASHER LOW FLUID INSTRUMENT PANEL MESSAGE INOFERATIVE

INQUIRY COMPLETE . PW:
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT
19 PERF 20 21 22 Z3 24 PF SELECT: GOTO:

]

Date: 12/11/2002 Time: 11:41:36 AM




ELVERSON, VASEY & PETERSON, L.L.P.

ATTORNEYS AT LAW
tO0 COURT AVENUE
SIMTE 403
PES MOINES, 1OWA 50308

TOO A ELVERBON

TELEFHONE 518-243-1014
;:::n.::lmﬂrlmnm &\ﬁ Q FACHIMILE H{3-343-22320
THOMAS J. JACKIWVER) 6Q \‘x’b - ‘-E!v -
e N A =G RIVISL
December 23, 2002 DEC 31 2002
E31S-GM CLAIMS UNTT

ESIS G.M. Contral Claime
300 Renainsence Contor
Mail Code 482 C20 D71
Detroit, M1 48265-3000

RE: My ciicn: [N
Vehicle: 1989 Buick Park Avenue
VIN: 1G4CWS2K5W4623800
t
To Whom it Mey Concern;

I have been retained by Stale Farm Insurance Compery to collsot the sums of money it
paid a8 a result of a car firs to tha shove indicated vehicle. Ibelisve the supporting
documentation has already been forwanded fo you.

At thig time, my c¢lient is demanding $1,688.90 for full eatisfaction of this claim.

Please respordd to thin demand withim thirty (30) days. If I do not hear from yom by then, 1

will proceed to file suit.
Sincecely yours,
Allison R. Abbott
ARAfara




-ELVERSON, VASEY & PETERSON, L.L.P

ATTORMNEYS AT LAW
100 COURT AVENUE

SUITE 405
. DEE MOINEE, IOWA EQS00

T&OD A ELVEREON TELEFPHOUONE BIS-Z43-1014

JON A. VAREY FACHBIMILE B15-24X-§230
GAEGONY W. FETERSON

THOMAD J. JACKOWEK]

ALLIBON M. ABBDTT
JENNMIFER L. OFTHER

February 24, 2003

Marianne Spell RECET™n)

E.5.1S.
300 Renaisgance Center sz ! 0

Mail Code 482-C20-D71 g
Detroit, M 48265-3000 CLAIMS uiry

RE: Your client: Genersl Motors Corporation
Your file number: 451439
. My client
Date of event: October 24, 2002

Dear Mz. Spella:

. Thenk you for your letter of January 10, 2003, in which you requested additional
information before proceeding with an evaluation of thiz cleim. Below ig a breskdown of jlems
enclosed, or in the alternative and explanation ae to why the item requested is not enclosed.

(i}  Enclosed pleags find color copica of the anly photographs in my porsession.
There is no expert report to accompany these,

{2)  There is no fire/police report for this incident.

{3 ,My::limt‘ndﬁmlhaﬁupokmmm!mthephune. I do not have a copy of
lhstmhutmnldﬁkeumpyifwuhawm

(4)  Noton the day of the fire,

(5) Encluudp]meﬁndmpiﬂufmaimmc.wmmtymdrquitnrdmmﬂﬁ
sabject vehicle, These are by no means exhanstive. Qther maintenance and repair




(6}
(7
(8)
(3}
(10)

work was done om this vehicle end at this time the recondz cannot be located.

No accessories had been added to the vehicle since the purchase by Ma, Wiegel.
M:.-nnwn of no modifications, alverations or changes to the vehicle,

Ms. [0 not reccive any recall notices.

The vehicle had néver been in a motor vehicle sccident prior to October 24, 2002,

‘The vehicle i looated et 4835 Narwood Drive, Bettendorf, IA. If you would like
to inspeet it, this can be aranged through me.

(1) M. . tuckity, did not suffer any injuries.,

If you need additional documentation to complete your techrdcal evaluation, please do not

hesitate to contact me.
Sincerely yours,
Allison R. Abbott”
ARAfara
Enc.
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ot VEh.CLE HISTORY REPLURT PREE 1
BE/13/03
.:uam:n NOME 1 DIL TYPE \ 08183
FAODRERE I OIL CURNTITY 1 4.3
X OIL FILTER 1 GQS3387A
TOTAL ¥18IT8 AIR FILTER 1
LICENEE & X BREATHER 1
YRR 1 PCY 1
MAKE i WIPER BLAOGE t
MEDEL I TRANS FILTER 1
ENBINE 1 ER &C 3.80(231) F LABY CDOMETR © AE135
FIRDT SVC DATE 1 83/31/88 LAST COMMENT @
LAET SUC DATE 1 DG/20/82 LAET COMENT

DATE/CTR TIME ODOMETER INWOICE & COUPON INV. TOTAL PRYMENT SERVICES PERFORMED

G/EQ/02 12108 6135 38533 ¥28.24 CHECK FULL SERVICE
11/13/41 4333p 39116 50a39 +28.2%4 CAGH FUlLL BERVICE
R4/83/91 1:35p 31228 2143 +27,89 CAGH FULL BERVICE
I0/26/08  Dikep #6318 35048 27,89 CASH FULL SERYICE
B3/31/00 10107 20Ta4 2TERD 4. D8 $£3.89 CABH FULL BERVICE

END DF REPORTY




IOWA DAMAGE DISCLOS! ™~ STATEMENT

Flosss resd tha information o th reverss akis bators completing thie form.

I ot ey xty ot

Tolowing demage diaclosure sinternent is trus and comact for the doscribad vetuce: V3% yenr
HUTLA PARE AVE- _— 1L WY SAM523800 VIN

]
The heller must complete Section 1 N i & new modor vahicie sald in lowiL, your iowa tila la nol mveliable, or thars
la nc damage dieciosum statement on the back of your e,

1. The molor yehicks mstsined dermage of 35,000 or more in a1 kasst one Nc0ant whie | cwned the Sescvibed
motor vatice. [ ] Yes

K You, Wt the kolyd sednil doltsr arnaunt of demage frorn ALE incidents of $5,000 of mans while you owned tha

molor wirhicle. §

2 | hava knowiedgs the molor waa proviously Tided we salvege. rebull or liood i Hads et of eny othar
siate,. [ Y
H Yes, compiela 2 ol this stslsment,

The gafiar ! complate Section 2 i you srswered Yes to quesiion 2 in ssciion 1, or you anseered Yes lo question
2 on demaps dieciosuns an i back of your lows ttie.

{ have knowisdge the matar vehicle was fithad previously a8 jcheck aif el spplyk
[ oavege [] ot o [ food imthwemeo

The binver mosl complete Saclion 3 i you purchased the motr vehicle om & non-rasioet

1. | purchased the mbove mentioned metor vehichs from a non-resident mdmnmnﬂnhgnlun or
Manulschuer’s Cartificets of Origin from Blwia.
I havver KnowhedQe the metor vehicke hes mustained damege of 35000 ormore. [ | Yea  [] Ne
¥ Yas, fist the wotal nedl collar amount of damapa from ALL incidanis of 56,000 £ mone.
§
2 | have knawhecge tha motar vebicle was pravicusly filed as salvage, et or flood in thia state or By othm
sae. [ ] ve [ m

Only the buyer nesd sigh § Section 3 hie Baint Somplated,
This &orm makt Bis givin 15 T buysr and sumendensd 1o the Coumty Troacurer when making appiesson ior fie

WARNNG: A parson who krowingly males a fals damaga disciodura stetament commis & rauiulent practics.

O,
OOl {raw. 7/08) DAL Borucan, ino. Mg Y W iowy Capedment of Tomspariets
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Cledms Adeslaistrator ' :
n Insursnos Esrvices Cowmplury
JH Ransissance Cuwitar
Mall Coda §82-C30-D72
Datxedt, NI 4N3d3-1040
Talaphcos 311.CE5:3403
Faosimila 311.5E5.0833

Muareh 5, 2003

Elvecson, Vasey & Petterson, L.L.P.

Attormgy st Law

Attn: Altisony B, Ahbott

100 Court Avemop

Soite 405

Dez Moines, Iowa 50300

Your Cle: -

Your File Number: Unksows

ggmﬁnﬂu— 451439
General Motors Corporstion

DateafLoss; - 10724502

Dear M3. Abbott:

1.sm responding to your rubrogation demand in which you requested eeimburssmwnt for mondes paid out to
your insured, ay a result of damage to the subject vehicle. It Is our understanding that the controlling
thomylﬂ'hlbﬂhy against GM would bo Breach of Warranty. The Breach of Warranty Statute of
Limitations in Inwa is 2 yaers from the date of the original parchess, Our records show thal the vehicle was
murchased by the ariginal owner in Docember of 1997 As such, this clait is time barred mnd GM must
respectfully deny this claim. .

Sinoerely,

Marianne Spalla
Claims Adminiwtyator




ELVERSON,"VASEY & PETERSON, L.L.P.

ATTORNEYS AT LAW
100 COUNRT AVENUE

SUITE 40D
. DES MOINES, IOWA 50300
TODD A, ELYEAEON TELEFHONE BiB-did-1414
HOM A, VAEEY FACEIMILE B15-143-1238
IREGBORYT W. FETEREBOMN
THOMAR J. JASKCOTWRKF
ALLHMIN N. ABDEOTT
JEMMIFER L. OETHER
March 11, 2003
Marianne Spalla
ESIS GM Central Clairma
300 Remissanoe Ceniier
Mail Code 482-C20-D71
Detroit, MI 44265-3000 RECEIVED
RB: My client: TN MAR 17
Yeur client: General Motors Corporation
Your claim number; 451439 EXIR-GM CLAIME [T

Date of Lose: 10/24/02
. Dear My, Spalla:

I am in receipt of your March 5, 2003 letter in which you denicd my clicmt"s ¢laim bascd on your
hﬁnfﬂutthehuhnfﬂnmvm hhﬂilzm ﬁ'wnﬂw Mnfﬂmcdpmlpunlur_ I

asscmbler, designer, am]iuu:pmlﬂuﬁm:.uﬂur lossce, udlﬂrlbﬁwnflmhuedmmun
ummumummmmmmmm
mﬁn;hbdm;ufﬂupmﬂnt.nrwdulﬂcﬂmu e of wi R o kind, based
mWM&WnMWMq{mWW ahatt vt be
mmmmmmmmmﬁmmmwauwﬂm
18 OF conmnmption...”

Based on the above, I would requbmit our demand of $1,688.90 for full satisfiction of this claim.

IF1 4o net hewr from you by March 25, 2003, I'will proceed with s lawwit against General
Modors. '




. ENE, 313-853-3403 Phwore
300 Reraidnes Lo oy 313-688-0911 F
Y oyt
Dairckt, MI 48265

5515 Marlanna Spalls
Claime Adenirixiraior

March 25, 2003

Elverson, Vasey & Petterson, L.L.P.
Attorney At Law

Attn: Allison R. Abbott

100 Cowrt Avenue

Suite 405

Des Moines, 1A 50309

Your file Number: unknown
Your Ingured: ]

Ourx Client: Cleneral Mokns
Our Flls Number: 45143

Duts of Loss; 10724/02
Dear Ms. Abbott:

. I au i receipt of your March 11, 2003 letter.

You stats thiz loss should be based on Strlet Linbility and not Breack of Warranty. However,
Strict Liability in Jows inchodes actions in negligenos sud treach of warranty, My denial is based
vpot the “Ecomomic Loss Rule Docirine™ of whith the stite of Tows respects and follows.
Under this Economic Lozs Rule Docirine, the applicslile siatute of limitations that 1s vsed to
evaluato the damages 1n the Broach of Warranty statute of Hmitations,

Therefore pursuant to my letter of March 4, 2003, the Economio Loss Rule Doctrine applies and
that is the basis for my dendal.

Sincerely,

Marianns Spalla

A it hinnaganutl Barvieor Covpany G of Jha ACK Sraups W Companil
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@:=LvcrsoN, VASEY & PETERSON, L.L.P.

ATTORNEYS AT LAW
10D COURT AVENUE
SUITE 408
DES MOINES, IOWA BOIOS

ToODD A ELVEREOMN TELEFHOMNE RHi3-1431514
JON A, WAELY FACEIMILE 31 E-Ri3-1538
GREGORY W. PETEMEON

THOMAM 4. JACKOWRK]

ALLIBOM AL ARRGTT
JEMNIFER L. DETKIRE

EACHIMILE COVER SHEET

CONFIDENTLIALITY NOTICE: Tho documents accampanying this Buc
tranemisglon contain confidential infarmation belonging to the aender which is
legally peiviloged. The information is intended only for the wee of the individual or
eotity named below, If you. aro not the intertded recipient, you are hareby notified
that any disolowre, copying, distritution o the taking of any sotlon in relisnos on or
regarding the contents of this fexed information is atristly prohibited, IEyou have
received thir fax in eror, pleass immediately notify ns by telephone to amengs for
return of the origing] documeants & us.

TO: Marinune Spalla, Cledms Adminisirabor
. FAXNO.: (313)5665-0911
FROM:  Allison R. Abbott, Attormey At Law
DATE: March 36, 2003
TOTAL NUMBER OF PAGES (INCLUDING COVER SHEET) - | Page

COMMENTS: My olise:r: DN
Your cliant: Genersl Motors Corporation
Your claim nomber: 451439

On March; 11, 2003, I seat & lotter with additional infotmation regarding the shove named
olm. I hve not yet recalved a responss to that Letter. My cliont woukl ko me to proceed
with & lawreuit at thie time. Could you plosse fex & meponse in the neer futurs, so that we
can attanpt to avoid Higstion? -

IF YOU DO NOT RECEIVE ALL PAGES CLEARLY OR HAVE ANY QUESTIONS,
PLRASE CALL (315) 243-1914.

1-d SEZZ-E¥2-S1S OSJeasgd % ResEp "uosueni3 WUDG:ITT £0D02 AZ 4R




Pl ok
3327248 233008 GM SUPERSTORE

*INVOICRE* Yeonnar aume @BUIoE

@ Gt @ Cldunobila

. 3210 E. Kimborty d. Dawanport, lows 82807
PAGE 1 SERVICE DEFY. (3 441-3480

DYIHOR
SERVICE ADVISOR: - 272 RENCIRAGER

19:22 DENOVIS N3:24 10NOVSS

INE QPCOCE TECH TYTE B

: TROORRECT PRESSURE
F6353 SOLENGID, CONTROL - REPLACE )
350 KAB4 3.70 . N/C)
1 10476146 VALVE A S T {N/C)
.1 3MB901 GASK/FREP . .- {N/C)
" PC: 93
PARTW: 10478146
COURT: 2
CLATHM TYFR:
M CODE: E
OTH OTHER LAROR HODRE — * EEE BTORY FOR -~

BHPLATRATION . . ) '
. 360 WAB4 1.40, r B n/c)

PARTS Q.00 LABOR: 0.00 COTHER: C.00 TOTAL LINE A: Q.00
53 DIRGNOSED STUMHLE OONDITION WHEN TAKING OFF FROM A STOF AS THE TRANS

WHICH WAS FIRET
Tt L L T e e L L L
B C/5 THAT THERE 15 WATER LEANTNG INTC THE TROME LOCK AT THE EEENS ON

THE JIDES OF THE TRIMK NEAR THE TRIONK LID.
SEALANT :
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I KEADY's
v ‘ ' 3327248 233005 : E“ S“PEHST“BE

*INVOICE™ YronTIAC aMe @ BUICK

0 m Eﬁ Hdamoblla
2710 €. IGmbady Fd. Dswenpart, lowe B2807
FAGE 2 BERYVICE DEPT. (319) 441-3400
___ SERVICE ADVISOR: AT Bacza

] LanyL
AUTH COTE:
B

PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LIME B: 0.00

2P WATEFR TESTED mm-—mwmmmmm

WAS HEA.EID]'I(W {PEN ING SEAL=-RESEAL BOFDY SEAM AND RECHECKED

TR L **#t********i*****i*********************!‘******i****

®ST: 9.00 DaROVe9  19:22 BA: 572

——RrrORINEcN VO T oF
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KEADY’s
3327248 233005 GM SUPERSTORE

*INVOICREW YoonTiAc ome @Buck
& Oldamabils
: moi.muu-mmmm?
PAGE 1 BEVICE DEPT. (318] 441-3400
BODYSHOR [118) 441-0478
{ HEATE P OE

—

19:22 oproves H3:24 1omoveo |[.¥

MR CPOOLE TR DT HOELRS - M = I
! Bl its 4 L H e

1e 2 NN
A C/S FRON A STOP AND A mmmmmmms.:
REAT, BAD - jy:_.{

WiV,

350 waB4 3.70 o . {N/C)
1 10478746 VALVE AsSM o T {NAD)
:1m3mgg1 GAER/PREP . o (N/C)
PARTH: 10478146
COURT: 2
CLATH TYFE:
mm CODR: E
OTH OFEER LABCR HOURS - * SEE STORY FOR -
. ENTIATNATY

o] : — '
360 WAB4 1.40 -~ - (N/CY

PARTE: ¢.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

i vy e v e e ey e vie v o g ek b abae el e e e e e e e i ek o RRkk ki kek gk

B C/8 THAT THERE IS WATER LEAKING INTO THE TRUNK LOGK AT THE SEEMS ON
THE SIDES OF THE TRUNK NEAR THE THRUNE LID.




KEADY'S
233005 GM SUPERSTORE

*TNVOICE® YeonTiae aME @PUICK
D Edsithr G2 Oldnmokille

2310 E. Kimbarty Rd. Drvenport, Yows 51607
SETACE DEPT. 1378) 441-3480
2 BODYRHOP {310) 441-3478
HEATH PACH

.I.. h “. LN .l-

LIEDTRE

L
[ oFTioNS:  5TK:GBI19A

0«22 DOMCA90  13:24 1ONADC _ _
™ME OPLLOE TECH TYEE HOURS LIST NET TOTAL
' CLATM TYPE: .
BIMH CODE:
BV
PARTE: 0.00 LABOR: £.00 OTHER: 0.00 TOTAL LIME B: Q.00

ummmmm-mmwmmmmm
mmmmmmmmmmm
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S e ek KEADYS
3327248 NW2s2927 &M SUPERSTORE
| | +mvozce* PONTIAC GNC @BUICK

¥

L __I.l 528 2oTU 0
HE i'_".:ij':'_iﬁu;_q:uqy'_ﬂ_-_ BRE

N
afyc MTFMTLLE DOUR B NELE

360

tFC: 2W PARTH: :

H1CLATM TYPE:

AT CCDE:

. (N

1:
PARTS: | 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
i DOOR. EANDLE w—BLTS oUT TN HANLDE-REMOVED
BOLTS AND TNSTALLED FLAT QLTS PRE 18 WOW TIGRT (USED REFLACE OF
TIME FCR RAR OMLY)

3! i****t****i*fﬁ**i****i****it*tt*t******i*****i******

p o8 WIIL EE CN VACATION .mmwmmmmmmmm

& JLEASE SE® BELOW POR DETATLS
12 CPPC 0.00 6.00 0.00
PARTS: § 0.00 LABKR: 0.00 OTHER: 0.00 TOTAL LIME D: 0,00

***it*!*******i**************t*i****i**********ii***
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;ahKEADY’s
25297 GM SUPERSTORE
_ VINVOICE qugm GME @RUICK

PAGE 2 HI0E, Ky B a0

BODYSHOP (3190 441-3478
CH

07 2 25

/S MEIVERS eTOE DOCR HAMDLE 18 LOUGE
CAUHE: IROS]
B4 , FRONT DOOR OUTSIDE ~ REPLACE LEFT
360 WAB4 0.50 {N/C)
APC; 2W PART#: COUNT: O )
(I CLATH TYFPE:
;' NIFDH CODE:
‘o
L
EARTS: . 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE c: 0.00

2 CUTSIDE DOOR HANDLE LOOSE ==BOLTE CUT TN BANLDE=REMIVED
mmmmmmmmm (UBED REFLACE OF
TIME FOR RAR ONLY)
}t ***********************ﬁ*t*******i******************
D S WILE BE ON VACATICN ,mmwmmmmmpmmm

B8 qzm gEg STORY EBLOW FOR DETAILS

; 12 CPPC 0.00 0.00 0.00

PARTS: 45} 0.00 LABCR: $5.00 COTHER: p.00 TOTAL LINE D3 0.00
# ********t*i**tt**t******i********ti*****************
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1 25695520 BLOCK . . : (N/C)
FC: 40 .
PART#: 19001631
COUMT: 4
CLATM TYPE:
%HUTH CODE: EP
OLH OTHER LABOR HOURS - * STORY FOR
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- 300 Renetssancn Corrier v Hi!:if.o{u taf
ESIS

482520071 3139.665.0911 fax
Detralt, b6 4R2 533000 ’

An Inuuesnos Service Company

Jaroary 8, 2003

AVIS Rent A Car

ATTN: Mr. Joe Carmeriango
375 McClellan Hwy.

East Boaton, MA 02128

OUR CLIENT: General Motors Corporstion
DATE OF LOSS: 112072002

Doar Mr, Carmeriangn:

Per our conversation this a.m., [ hawe had an opporhunity to disouss tiis matésr, snd for setflement
discuesion consideration, it wan ascertained that the following ameunt was what the value of this claim 19
fior the dnmages o the 2003 Cadillac Deville. As you mre aware, this was the vehicle thet was destroyed
when it parked next to the sllagad dafective valicla, a 2003 Buick LaSabre.

$39,024.19 purchass price of vehicle.
= 223200 ks miloage st 25 cends per mdle (mileage waa noted to be 8,928 miles)
= 5.000,00 salvege bid given to appraiser from Hobor Auto Parts (Ken 781.553,3344)

$31,792.19 Final demand

It waa noted by our client that even though the Prodost Allegations Fesolution Departmont agresd to
repurchasc the alloged dedeotive vehicle, thore still was no deteemination ag to what the oavee and origin
of the loss was, o had it been conclusively dotermined that this Toss was as a reqult of & prodoot defiect. It
wai nated that the 2003 Buick LeSahee, had heen towed to AVIS on 10/26/02 with a report of a no stert
condition. Acconding torecords, Avis inspeoted the wiring harness snd hattery mnd fumd nothing
wrong with the vehicle and released it back into sarvice. Because there was evidence of 2 ptior problem
and no inspection done by an muthorized G dealer, our client felt thare was soma responsibility an the
pert of AV, 2nd 1 did not receive authorization to pay this claim in full.

1 have, for oustomer servioe purposss, baen suthorized to offer you $23,844.14 (spproximatety 75%) of
the damages to resolve thia isque,




If this offer 12 secepinble, please have mn mithorized representative from AVIS make arangmenty for this
Reloane of All Claims to ba sigred, dated, and noterized and returned to myy siteution, and o druft will be
forwarded prompily.

Sinoerely,

Diane R. Evans

Co: File
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QM Vehicle Inquiry System - S¢” “nary " Page 1 of1

GM Vehicle Inquiry System
. Summary

Home - Summsry - Claim History - Vehicle Boild - Vihicla Component - Delivery Iafurmetion - Desbor Informstion -
Sarvieo Contraet - Warranty Block - Bxnded Title

Help
YIN: 1GAHPA2E 234105324
VEHICLE INFORMATION
Merchandiving Madal: | 4EP69 - 2003 LESABRE CUSTOM SEDAN | Warranty Start Date: | 0772572002
BARS Order Type 50 - FLEET
Delivering Doaler : CAR/TRUCE CITY/AVIS Seling Boures: 11 - BUICK
6 SYLVAN WAY
- «r w2 | PARSIPPANY, NJ 070543826 - | SlsCodes -+~ S4T%D . - ..
- | Buitnem Amodlite Cote | 111571
Bervies Contrach |Nl| Branded Tiin |N|I Warraniy Block: |Hn| !IlI!'tliIrl Pald
CAMPANGN ELIGIBILITY '

e e o [
02037 | DRIVER SIDE DUAL STAGE ATRBAG INFLATOR 08/i3/2002 | Open
APPLICABLE WARRANTIES

Descriptiea Effective | Xielivs | Bod Date | Ead Odoruster
36/36000 BUMPER TO BUMFER - NO DEDUCTIBLE | 072292002 10 mites | 722972005 | 36010 milos
72/100000 SHEET METAL RUST-THROUGH 0772972002 10 mailes | 772572008 | 100010 milen
36/36000 SHEET METAL CORROSION 07/25/2002 10 rofies | 7/29/2005 | 36010 milew
$6/80000 PCMACC EMISSIONS ) 10 miles | 71202010 ] 80010 miles
26/36000 FEDERAL EMISSIONS | omvzsiz002 10 miles | 7/25/2005| 36010 milen

CLAIM HISTORY
Doty | oo | T Laber Operation E
1222002 | osvzar | » <4748 -RR TRMFNDTN RR/RPL 5278 wmiles
07222002 | ADs324 | 1 | Z7000 - NEW VEHICLE INSPRCTION ALLOWANCE 0 nxiles
CHFECK HISTORY INFORMATION
.[vmnummmmmmmm

© 1998-2001 General Moiors Corporation, All Rights Raserved,

hitp:/7164,56.165.222/cgi-bin/gx.cgi/AppLogicHGMVIS. SummaryTLANG~-EN&VIN=1G4...  12/12/02
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L

GM Vehicle Inquiry System
. Claim History

MMMWWWW
Horvice Congran -

GARDEN CITY, NY 113302128

Vehlele Han No Amocinied Check Highery, : I

© 1998-200! Gemerl Motors Corporation, All Rights Reserved.

hitp://164.56.165.222/cgi-bin/gx.cgi/AppLogicHGMVIS.ClaimHistoryILANG=EN&VIN=1... 12/12/02




Dec. (4, 2002

M PAR Investigations
5701 E Hillsborough Ave.
Suite 2300

Tampa, Florila 33610

RE: File # 1-50676341
2003 Buik LeSabre
Owner: I

Dear Mr, Drew:

This vehikle was inspected on Dec. 03, 2002, ot the | R
Hwvy, East Boston, MA.

1 was unable to ideatif the exact ceuse of the thermal event, however the *hot spot’, or
initial point of ignition appears to be in the left side of the motor compartment. As you will

»ot in the phatos, the only components remaining intect in the motor compartment are
metal. ..all rubber, plestios, cfc were consumed,

The heat from the event was significant as the entire loft 1/3 of the hood, (aturminm), was
meked / conmamed. Although vnder hood fhrids, (brake fluid, power steering oll, fuel,
etc.), were involved in feeding the thermal event, it i not likely that they wero the itial
canse of ignition as the vehicls had been parked there for :m extended period of time.

The beat from the Buick was sufficient to extensively dannge a 2003 Cadilinc which was
parked to the imnediate left of the Buick. .. (photor of same incinded).

The location of the inspoction snd the incident & in 8 socrre and paded / menned location
and there wis 1o evidenoe of any external source of ignitlon. Although no estimate was
availeblo, the vehicle will certainly be considered a “total loss’.

The coanplets report, along with the Boston Fire Dept. *incident peport’, copies of the
vehiclen hintory, and & statement from the security atteadant will be sent with the photos
and CD Inter today via UPS NexdDeay Air (tracking # 1Z 451 885 22 1014 019 4).

If you have any questions or if I can be of forther assintance, please call me at (781) 237-
5463,




£ . ‘
GMPARFRNCRNDY  PRODUCT ALLEGATION RESOLUTION ety
FIRE (NON-COLLISION)

Inspected By: _MICHAEL GIGANTE Organizetion: 8PXJEAA,

Phone: { 791)_237-8483__x_____ Inspecton Debe: 12/ 03 /02 Misage st repecion:
UNKNOWN

Stitirsratrsaarsarsantitbichit T  [NEPECTION BUMMARY ~ @st4baanbionikbbhichhishickhiees

Following the inspection, summarizs the teuts and observations.

THERMAL RVENT IN THE MOTOR COMPARTMENT OF THE YEFICLR. . ENTIRE MOTOR COMPARTMENT (FUTTED AND LEFT
173 OF ALUMINUM HDOD MELTED. ALL UNDERHOOD WIRING TO BARE COPPER, RUPBER, PLASTICE CONSUMED /
MELTED, LEFT FRONT TIRE CONSURIED / MELTED. AT SOME POINT, VARIOUS UNDEREOOD FLURM WERE INVOLVED IN
THE THERMAL EVENT, (BRAKE FLUID, WASHFR ROLVENT, POWER STEERING FLUID, FUEL). VEHICLE INBPECTXKN
LOCATION WAS WHERE THE INCIDENT TUCK FLACE. THIS LOCATION B A SECURE AND GATED LOT ENCLOSED BY
FENCING AND MANNED 7/24. THE KEYS 'WERE NOT IN THE KGNITION AT THE TIME OF THE INCIDENT AND THERE WAS NO
EVIDENCE OF ANY EXTERNAL BOURCE OF KGNITION..

iriinda i s i b i s -l i iAol n m m A b e ol e o e e el e e e R

1. Vehiclo modifications or after-mariet equipment? (c.g. radin, phone, CB, thos, whesls, tradler kischfwiring, trflor brakn comtrollar,
Ieydemulic Hewes, alarm systom, o) NG MODIFICATORNS

Hem(s}, duto instwilad, wid by whom (rame, phooe)

2. Any prior collisian demags? (whan, whare, axiot, tepained by, sta) __NO

3, For the tallowing sysicras, list and describe pricr repairs or sndstenaing problens/complsints st time of incldant (e.g. 1o
mm:}m;hdmmmw , strange odors, smoka, floid jeaks on driveway, engine nolse,

VEMICLE HAD BEEN TOWED TO AVIS WITH *NO START* CONDITION ON 22 OCT, AND WAS REPAIRED ON 27

OCT. VEHICLE WAS DRIVEN FROM PORTLAND MAINE ON 31 OCT WITH REPORTED INTERMITTENT "NO

START" CONDITION. VEHICLE WAB BEEN IN THE AVIS LOT AT THIS LOCATION SINCE 31 OCT AND HAD BEEN
.mvm IN THE LOT ON SEVERAL OCCASIONS WITHOUT INCIDENT.
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CMPAR-FIRNC, Rov. 62406  Division Ref# _ 1-30676341__ VDME feets P1 Page3 of §

stiswasiit IR A INTERVIEW - IMMEDIATELY BEFORE THE FIRE: (Contiumed) &&dbibrhickd

NOTE THAT THIS VEBICLE WAS PARKRD AND THERE WAS NO ONE IN THE
VERTCLE AT ANY TIME IMMEDIATELY PRIOR 1TV THE INCIDENT T IHS FAUL
LEFT UNANSWERED
Mark s *X* before all clectrical systems’devices which were "On" or “Cycled” immedisiely peior 1o the incldens;
. Cruise Control ___ Windshield Wipers ___ Redio, Built-in Tape/CD Player
____ Traction Control Switch "On" ___ Alr Conditioner, on "Max*1(¥M)_ ___ Axxiliary CD Flayer
___ Liw Boam Headlights —__ Hewtex ___ Telephone
____ High Besrn Headlights ___ Windshinld Defogger ___ TBRadlo
___ Duytime Rusming Lighis ___ 'Windshield Defraxder —__ Power Window Coniroby
___ Fog Lampa ___ Rear Window Defroster ___ Power Miror Controls
_ Tom Sigoal ___ Ouabuide Mirmor Hester ___ Power Seat Controls
___ Hweact Flashers __ Driver Sest Heater __ Power Sun Roof Comnurala
__ MmpLights, R___Rr__ —_ Pamonper Seat Heater — Cligar Lighter
 Drther Interior Lighis ____ Axiliery Power Outlet _ Other
m‘ ml mn| m
Powertrain: (s mglne s, skiggish, rurge, siall, loss of power or speed, eto.?)
Any wnsal nolses (bang. pop, tick, grinding, metallic, roer, oic)? From whesa?
Did it apprar to matrh angine speed? (¥/N)

Describe any onusual odors, From whate?
.Aﬂnd:ﬂ(ﬁmwhuﬁwlw.mm

W nmyone snoking? (Y7N) How long aince sameone lust smoked In the vehicke?

whiiitikatderees P INTERVIEW - AT BEGINNING & DURING THE FIRE =~ #ihkbiikiddickd
Ay fisme? (from where, oolor, intemalty, stn)

Any steam or smoke? (from where, oo, interaity, etc}

Any epparet malfnction o Cooling Systemn? (YN Power Steering? (YN) ____ Auto Transmission? (YN ____
Elecirical Syseena? (Y/N) __ Focl Syatom? (YN} Exhawst Systom'? (YA Bagine? (Y/N) __ Breke System?
My ____ Othar? (YY) Devcribe: Wisrnimg Lights? (Y/N)
Gagen? (YAN) __ H 20, dosoribe:
'Whiat did you do sfier you reslized something wes wrang? Pull Over? (Y/N)_ __ Lowe Windows? (YN) _____ Raiwm
Windows?(Y/N) ____ Tem Engine Of? (YA} Twen on Hazard Flohere? (Y/N)____ Exit Vehicke? (YN}
Opon Hood? (Y/N)___ Open Trak?(¥/N)___ Othar?{(Y/N) _ Deacribe
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GMPARFieNC, Rov. 2696 Divisios Ratd 1-50676341 VDML' Rak # P1 Pogo 2 of §
Miekbketakiidd Y] INTERVIEW - VEHICLE HISTORY (Continmed) *etsirinasthetnes

Eystens
mmwummm-mnur CONDITION ON 22 OCT '02....RO #89241 AND REPATRED
ON 27 OCT "02 AT YHE EAST BOSTON AVIS FACILITY...RO #9241 READS “CHECKED BATTHRY LOAD TEST
PASSED AT 12,63 VOLTS AT S70CCA PASS CODE AVONG-1D....CHECKED WIRE HARNESS UNDER HOOD OK LET
CARGO,.."

Body
Desoribe SEAT BACK PANEL LOOSE ...RO 39241 READS “MAGNETS CAME OF PANEL...REGLUED OK™

Regular maimensnce {a.g., oit changm, beits, hosss, eta) Domo by: (GM, Non-(GM, OwrerfOther): NOTE THAT ALL VEHICLE
MAINTENANCE DUOWE BY AVES RENT A CAR AT THE MAINTENANCE FACILITY WHERE THE INCIDENT
OCCURRED

Maintensnos rocarde? RO RECORDS ATTACHED. . (BUIKCK AND CAIDILLAC)

Ay otber pertinost veiricio history informstion (from Interviewee or GM Wrraoiy Histary)?
ALTROUGR THE VEHICLE WAS AT THIS FACILITY FOR “INTERMITTENT NO START", IT WAS APPARENTLY
WORKING PRIOR TO THE INCIDENT. IT HAD BEEN DRIVEN FROM PORTLAND MAINE AND HAD BEEN MOVED

.mmmmw.mm SEVERAL DCCASIONS PRIOR TO THE INCIDENT AND THERE WERE NO
REPORTED PROBLEMS ENCOLNTERED WHEN THE VEHICLE WAS BEING MOVED WITHIN THE YARD
CONFINES.

ssursgsrssesnns I INTERVIEW - INCIDENT DETAILS  *eeevsersuswies

rikthratibestiint A INTERVIEW - IMMEDIATELY BEYORE THRE FIRE  Aihhdihsbihiiitn
ARPREVEKRIELY NOTED, THIS VEHIECLE WAS AT THE AV FACLLITY AWAITING REFARE FOR AN “INTERMITTENT NO
START* CONDITION. IT WAS FPARKED ALONG THE NORTH SIDE OF THE FENCED AVES LOT . AT 259 AM, A SRCURITY
GUARD REFORTED THAT ...."TWO CARE WERE INVULVED (IN A FIRE)" TWO PIEECES OF FIRE APFARATUS RESPONDED..."™
COMPMLERE REPORT COFY ATTACHED (NORTHEAST ERCUMITY, INC., 'SECURITY INCIDENT REFORT*

THE INSPECTION 'WAS PERPORMED AT THE EXACT INCIDENT LOCATION. A% NOVED M THE MIOTOS, TFIS LOCATION 18 A
FULLY FENCED, GATED, AND SECURITY MANNED FACLITY. THE LOT I3 ASPHALT PAVED.

THE FIRE DEPARTMENT REPORT (COPFY ATTACHED.. .BOSTON FIRE DEPT. *FIELD NCIDENT REPORT™) STATES:
. POMM OF HEAT OR SONITION: "UNDETERMINED" KRNITEON FACTOR: UNDETERMINED

OF MATERIAL PIRST IGNITED: *IINDETERMINED"




. o
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. dpiidiid TR INTERVIEW - AT FEGINNING & INRING THE FIRY. {Conliswed) h&finhinbd
Any other comments or chearvetions that heave not batn covered? NO

The whicis inspection doooments the physical evidance vis color photogaphs snd written observations. |t s inportant 1o alee
document what does sof mppesr to be relaid 0 the fire, This i recestary becasise fire o deloyination ofteo nvolves the

process of climinetion. By reconding your obsarvidions in the following seotion, you will b following » mathodionl inepeotkn

Lokt & right slde exterior LEFT FRONT FENDER TO BARE OXIDIZED METAL, TIRE CONSUMELDY BURNED
Front & rear estecior FRONT EXTENSIVELY DAMAGED, LEFT 1/3 OF ALUMINUBM HOOD CONSUMED f MELTED
Hood, inner & outer paals LEFT 1/3 OF HOOD CONSUMED
Trenk sree and Deckiid, inner & omler pasels NOT INVOLVED IN INCIDENT
Roof’ NOT INVOLVED
Dexr interior panals NOT INVOLVED
Ladt & vight instrument panel £ odometer MINOR DAMAGE (HEAT FROM MOTOR COMPARTMENT)
Ashiray(s) eren OK
.murﬁimmmmnn..mmmwmmmmmw
Undarbody & sxhaust (inclade hangers) APPEAR (K
Option: code 1abel OK
Bngins comparicent MASSIVE DAMAGE, .. SER PHOTOB AND TEXT
Rajfutor, font £ rear PARTLY CONEUMED
Coolant recovery bottle CONSUMED
Tranamission cecler ines/connections STEEL INEE INTACT, ALL RUBBER CONSUMED
Engine compartment engioe coolaut Enteiscses, tonnections’claps A1l RITBAER f PLASTICS CONSUMED / MELTED IN
MOTOR COMPARTMENT
Engine compartnant keater Hneshoses, coaneoiions/olznps (inclode thoes to twotils body) CONSUMED / MELTED
All fowl Iineakoves, filter, commectionwclaups ONLY "HARD' LINES REMAIN IN MOTORCOMPARTMENT
THL, injector rail, or corboreior & foed line comnaniinn SAME AS ABOVE
Engina compartresnt fhel lines/hoses, connections £ o-rings SAME AS ABOVR
Power sioering Hnes'hoses, connectione/clasyps SAME AS ABOVE
Canarsior & attached wiring ALL WIRING IN MOTOR COMPARTMENT TO BARE COFPER. .. DULL RED / ORERN/
BLACK
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tkbdddddiHbttabtddindAe TV . VENICLE INSPECTION (Conthampd)  40%a-+akdinkidiioh ik bk ik d

& sitnoked cables  ALL UNDER HOOD ELECTRICAL REDUCED TO BARE COPPER WIRING

Block (mole prociec loostion of ancks, hoiss, eic.) OIL TN PAN....DID NOT APPEAR TO HAVE ANY BLOCK FAILURE
Egiwe vil pam G
Engitw conpartment hinge torque rode N/A
mwmmmmmmmfﬂhmmmm
Any ftem which is alleged o be the causefsoarce UNABLE TO DETHRMINE
Auything oo vehicls which is sher-market NO

Anything oc vohicle which is 1 modification NO
Anything on vehiole withch is wnususl, o owt-ofplace, oic. NO

Fur the Silowing fuids, costmant an tho Sield level, smeil (barnod?), fesl {gritty?), color (dark?), and apparest conditios
(normal, wder, particlen, eir ).

Engine conlant HOSES MEL.TED / CONSUMED, CORE PARTLY CONSUMED / MELTED

Engine oli OX

Tranawision fuid 0K

Powor steering finid OX

Brake fluid RESERVOIR MELTED
.Lummummﬂﬁmmmwmmmw

Fowes (Wdexnlifyy all opon or s proper sk} FUSERCX. MELTED TOP, INABLE TO REMOVE

Wirlng insutation ot e Socks EARE COPPER

Paelble links (}antify all open)

Spark piug wiring and boot condition N/A

Fuool Sitor "Lond Free™ restrictor i place? (Y/N) __Y_ Describhe DK Lorstion of foel filler cap {or evideace of rensains)

Cutnlytio eonvertar (sny discnloration or swellingT) UNABLE TO INSPECT UNDERBODY

Pusition. of winorws (if gisse miming, do forther inspeation) ALL UP POSITION

NO BSTIMATRE AVAILARLE BUT VERICLE WILL BE DETERMINED TO BE A “TOTAL

LOSS”




GAPARFire NI, Rev. 672496 fon ReL# 1-50676341 Y VDMLREAPL  Page
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plotares of the slie and amer comments below., If a stractone wea involved, or if k appowrs the operating enviroement wax
contributiug frsor or cemme, take pictores as secewsary. Bxamples: tliding oleciricsl, gas cans, water hoaters ar other flame
or spark source, tall gram, dry leaves, rom indicsting vehicle was stuck, e,
if significent other property danage sccurred due to the fire, if possible, take plotres of the damage and makes notes a6
TOODRSNTY. .

Comments: THE VEHICLES WERE INSPECTED AT THE SITE OF THE THERMAL EVENT- AS PREVIOLISLY STATED, THE
LOCATION I8 A SECURE AND (RIARDED BITE EURRDUNDED BY A HIGH CHAIN LINK. FENCE TORPRD WITH BARBED WIRE.
THERE B ONLY ONE ENTRANCE AND EXIT WITH ACESS (RILY FROVIDED BY A GUARD ! ATTENDANT IN THE BOOTH
CONTROLLING THE ACCESS / EXIT GATE. THE LOT 18 FULLY PAVED AND THERE WAS NO EVIDENCE OF ANY EXTERNAL
EDURCE FOR XINITION,




PAR IIBFEGTIHI ,\} {Page 1 of 1)

Phone: (781)237-5483 __ x___  Inepaction Dele: 12 03_N2 Milaage i Inspection: 7??7___

Roll Nesnber __ 1
Neg # Deacription

FRONT OVERVIEW OF BOTH VEHICLES (BUICK AND CADILLAC)

FRONT VIEW OF BUICK

RIGHT FRONT VIEW BUIGK

LEFT °*

MOTOR COMPARTMENT OVERVIEW

HOOD, INNER

HOOD, QUTER

WP AB VIEWED FROM LEFT SIDE

”P - [ ] RBHT L]

IGNITION KEYS....ON REAR SEAT CUSHION

MOTOR COMPARTMENT "HOT SPOT", (LEFT SIDE OF ENGINE)

UNDERHOOD POWER DISTRIBUTION CENTER... TOP MELTED/FUSED
HOTDR GOMTHEHT a.s ‘U‘IEWED FROM LEFT SIDE

*  RIGHT
LEFT FRONT FENDER & TIRE
INSTRUMENT PANEL
CADILLAC AS VIEWED FROM FRONT
“ LEFT FRONT
[ ] a [ | [} RIGHT [ ]
CADILLAC HOOD (QUTER)
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] 5D 5%
NORTHEAST SECURITY, INC,
) ® Security Incident Report

o [ Lacatow Btding: _H3.

Duto & Timeof Incldeat: __{[-2002@ (259 hoors
) (Xime)

Type of Incldent:

Fire Aloem | T Intrusion Alows] | Tamp. Aland | Tresposs Vekicle Accident |_[ Injury
Vandolisn || Assoult |} Compleint Huler Violation Other

Fersons Dnvelved (Nrawes and Thiles):

e Vo NES M

Descrigtion of Iacldent ( Use Who, What, Where, When, and How farmat)

‘ . ~ . EG Syven® WVES ourf.
""""""'"“’—ﬁﬁﬂ_gﬂlm

Clowt Nalillod?Y Namtbe

mnﬂw%m i, & Time) NT i

Diste: -2~ 0=

sigatare Vo Ralhet Ce 0 santhiiet Ao CopFAis lieat
] Copy #2 ta NES
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P . & BT
v RO No: 80341 Opened: S20CT02 Closed: 270CTO2 Mileage: B278 Fi‘fpmﬂrj "f ?:
YV Liné Code: A Booker: 1767 Comebavk: N ocre?
e Complaint: TOMED IN NO BTART -
’ Canse:
“llt mvl m'l M'Il!!ll'l H-MII mI"I“l lllllllllllllll LE R NN EENNENEDN]|
apap aroz2 1 NTF No Troubls Found
2533 I (- - SUBLET REPAIRS
Line Code: B Bonkar: 1787 Comsback: N
Compladint: BEAT BACK PAMEL HAMGING IN TRUNK
Cause: .
“lll THI ml MIIIIIII M'MII IMIIIIIlllll'lllllll'lrlllllllllll
8532 3roa M CATA2 FOUNDATION AND/OR DODR, REAR COMPARTMENT
T FRONT TRIM - RER OR REPLACE ONE PIECE
¥ne ZOF § =-ucmccucasscssssssssasssssssssssssssssEsEsamsmsEsEsEEeEEE . "
MO No: B40268  Opened: 02AUG02 Cloged: 02A0A02 Milsags: 1B
Hlli m- m- ml!l-!‘!l m-mn mIHMI IIIIIIIIIIIIIIIIIII  EEEEBNENENN)]
900 D00 NEPDI ZFOOO PAE-DELIVEAY INSPECTION - BAGE TIME

COMMENTS: Prs-Delivery Inapaction: 33081

Fress reaturn or € to sxit, 8¢ for story, or B to page baok:




oz, . 301-310_er THQUTRIRE DOC RIC / M8G
CODN 1-10 97 ACYION T CARE 8500580 DATE 150CT021 AGENT ID 99938A RENT STA
ENT? DATR oMt LoC

.Ihl FUBL OUT
00590 O3DECDZ 1108 WHI BOICLSAE TUH RIEEZ2S
Loc DATE TINE HNILES NOVEMENT

CHECE-O0UT 005BE 16OCTO2 0945 05375 00087548

CHECK-IN 12031 160CT02 1000 05278

CEECE-0UT 01581 220CTOZ 170 05203 706574472

CHECK-IN 00557 230CTD2 1200D 05485 Ak wa Pedblews W
CHRCK-OUT 00557 J100T02 0709 OS469 00091405

CHNCK-IN 13592 310CTO2 0900 05882 (M i |t Sk

A L
- Mrmr‘ﬁ m




ACTIONR

313 ﬂltl\_,h DISPLAY DaC

.1 N #3008

OWNMER

CURR LOC
LABT NVMNT
MILS/THA

o311 - TN
12592-FTF
31001402
205500

2THATOA

TEAVAIL
20M0%v02
FIRE

VIN N0 1oAENPSAXS4108334
TRECODE - 11
MAKE/NODEL - EUIC LEAR
MODEL TEARR -
BODY TPFH =
CAR GROOE -~
oo ™Me -
COLOR BOT -

W/,

LIC KO UARINE22S
A - 43/2p
IGNIT IXY - 05477
TAUNE INY - 05477
DELIV DATE - 01aDg03
RBG DATE - 30SEFDY
INAR DATE woME
DISP DATE - 0LJUND4

NPG/THE CAF- 020.0/018.5 PN NILA/FMS- 0La40%
ACCEBEORY - CR PW IW FL AB DL W3 D

TTTLR - 02221 P OJDECOZ ASPL

M/ D - X FO NUREER - 3020344
FOEL IMIT - & IBVITI DATE - 212M%032
FONL TYFE - @ INVTY IOC - 12031-BE0
TE MILES - 4034589 HYDB IND =T



2003 LEHARRE CISTOM SEDAN BUICK MOTOR i JISICHN

40U WHITE /vea HENERAL CORPORATION
93B * GRAPHITE 200 RENAISSANCE CENTER
CRDER NO. PEBKRJ/FDR BTOCK WO. DETROLT MI 48243-130D
w HP52 K8 34105324 VEHICLE INVOICE 4AD3363295%
- ****i!#**i*ttiiiii*t*i***&*i*i*i**iiii*i*iiiiii#iiitiiii*ll*E‘gEga
& FACTORY OPTIONS MSRP INV AMT FPFLEET
4HPES LESABRE CUSTOM SEDAN 25020.00 22142.70 INVOICE 07/22/02
B2 AVIB RENT A CAR D.00 0.00 BSHIPPED 07/22/02
136 ENGINE- 3800 SERIES II V6 0.00 0.00 EXP I/T 0B/01/02
MEXO TRANSNISSION-4 SPEED ELECTRONIC 0.00 0.00 INT COM 08708702
NE1 50-STATE BMISSIONS R/fC N/C PRC EFF 05/31/02
UE0 AM/FM STERED W/CABBETTE, CD 125.00 103.95 KREYS 05477 Q5477
AND AUTO TOWE CONTROL WFP-8 QTR OPT-1
{(REFLACE 8TD/OFT PXOQ RADIO) FAN: 000801033
VN2 DAILY RENTAL REDURCHASE PROGRAM 0.00 0.00 RBANK: GMAC - 007
V243 FUEL PILL CREDIT 0.00 20.02- CHG-TO C4-95%
18D BEST SRLLER PACKAGE (8D) 1165, 00 1132.95 SHIP-TO 33-051
+ MIRROR - INSIDE REARVIEW AVIS WARRANTY DEP
ELECTROCHROMIC AUTO DIMMING WARWICK RI
+ MIRROR LIGHTED VISOR VANITY
{PABESENGER) SHIP WT: 3489
* TRACTION CONTROL HE: 4.7
+ ALIUNINTM MULTISPOKE 15" WHERL CUBT FO NUMBER:
+ ANATOA GRGE PACKAGE WITH 3020344N3900000
DRIVER INFORMATION CENTER DAN: Q1027
* EFRAKER FYS CONCERT 8S0UMD II MEMO 1325.50

A dOTHER CONTENT THCLUDED+#
* AIR CONDITIONING
ANTERNA-FRONT/REAR DIVERSITY
ARMREST = FRONT SEAT STORAGE
MIRRORB-OUTSIDE PNR, FOLDING
O/H CONSOLE W/ RBADING LIGHTS
RADIO AM/FM, CD, RDS WITH
STEERING WEEEL CONTROLS

* SEAT-POWER DRIVER W/ MANUAL

¥

w
i'
* FMUEL TANEK - APFROX 18 GALLON
+ REMIRDER TOMES

TOTAL MCDEL & OPTIONS 2€6510.00 23359.38 ACT 231 24089.38
DESTIHATION CHARGE 710.00 710.00
TOTAIL 27220.00 240659.3R PFAY 310 240565.3B

el i o o o e e e de de e e e e vk e e o o ol o ok ol e e e ol ol o o e ok ok ok o o O b o ok ok e e o o o AR i o el i ket e dede e e el o

INVOICE DORA ROT REFLECT DEALER'S ULTIMATE COST BECADEE OF MANUFACTURER
REBATES, ALLOMANCRS, INCENTIVES, HOLDBACK, PFIMANCE CREDIT AND RETIRN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE,

PERAN AU R RRARAN NN RN RS AR Ak r A b bR AN AR b NS d S bbb AR bk

THIE MOTOER VEHICLE IS SUBJECT TO A BECURITY INTEREET HELD BY OGMAC.

REMIT TQ GMAC NO. 007
C?.RDCK CITY/AVIS VIN 1G4HPSIK034105334

§ 24069.38 INV 4AD3I3IGI2S65

DUE 08/08/02 DEALER 54-959
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GM Vehicle Inquiry System
S

. WIMMATY

Home - Smzmary - Claim Higtory - Vehicle Bojld - Vehicle Cosponent - Dalivery Informstion - Dealer Information - Service
Cogirect - Wsmanty Black - Brmded Title

Help
VIN: 1GMHPS2RAI4105324
VEHICLE INFORMATION
Merchandiolng Model: | 4HPGD - 2003 LESABRE CUSTOM SEDAN | Warranty Start Dute: n90
BARS Ovder Typo 50 - FLEET
Dellvaring Dealer : CARTRUCK CITY/AVIS Belllng Sowres: 11 - BUICK
6 SYLVAN WAY
PARSIPPANY, NJ O7T0%4-3826 Site Cade: Ut
Busincss Asseciata Code: | 111571
Service Contrect: MNa Branded Titla: No Warranty Black; Neo FDI Statust Paid
CAMPAIGN ELIGIBILITY
t‘:&" Desectption Owner Notisiea | Capalen
[ 0202 | DRIVER SIDE DUAL STAGE AIRBAG INFLATOR 0813202 | Opm
AFPLICABLE WARRANTIES
Deseription w m End Date | Knd Odomasber
36/36000 BUMPER TO BUMPER - NO DEDUCTIELE 071297201 10 miles | 7/20/2005 | 35010 mailea
721100000 SHEET NETAL RUST-THROUGH 2002 10 miles | 72672008 | 100010 milea
3436000 SHEET METAL CORROSION 0TIN200 10miles | 7292005 | 36010 milew
96/30000 POM/CC EMISSIONE 07/29/2002 10msiles | 72002010 | #0010 mlen
36/36000 FEDERAL EMSSIONS - 07/29/2002 10 mlles | 712002005 | 36010 milkew
CLAIM HISTORY
Date | Namber | TP Laber Opscetion Rewding.
10222002 | DE9245 # [ C4A74E - RE TRAM FNDTN RR/RPL 27 miles
7f22/z002 | A0S324 | 1 | Z7000- NEW VERICLE INSPECTION ALLOWANCE O miles
CHECK HISTORY INFORMATION
.nun-mmumm,nmum

€ I998-2001 General Motors Corporation. Alf Rights Reserved
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GM Vehicle Inquiry Syster
. Claim History

Howe - Sureriary - Claizn History - Vehicle Build - Veldcle Componat - Delivery Information - Dealar Information - Servics
Comtet - Wity Blook - Branded Titla

Help

VIN: |1mmmm4
CLAIM HISTORY
Rapak Order Dater | 10222002 | Rogalr Ordee 09341 | Odmnster Rending: 5278 miiles
Berviced | AVIS WARRANTY DEPT Selling Soures: 11- BUICK
By 500 OLD COUNTRY RD
GARDEN CITY, NY 11530-2128 Bita Coda: 33043

Business Aseclute Code: | 126523
Cyes | Cyele Aoth | Persen | Line
Dete | Nor | O¢| Trme Labor Opsration Part Code | Cote | Totn | Commeats

C4748 - RR TRM FNDTN
tmaoe| sz | o | # [SES NA NA | wa |siess| N
Repar OrderDate:  |077227002 |  Bopair Order ACS324 | Odomster Resding: O milse
Servicod | AVIS WARRANTY DEPT Beltiug Soares: 11 - BUICK
By 900 OLD COUNTRY AD
GARDEN CITY, NY 11530-2128 Sits Codel 33081

Business Ameclats Code:  { 126410
Cyle | Cydle Anth | Persas | Line
Dete | Nur | S22 | TYPe Labor Oparstion Part Code| Coda | Tetel | Comments

Z7000 - NEW VEHICLE
oinszoa{ 294 | on | 1 (B0 O ance | A NA | WA |sum| W
CHECK HISTORY

Vakicle Hay Ne Associsted Check History. . |

© [998-200! General Motors Corporation. All Rights Reserved.
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GM Vehicle Inquiry System

Vehicle Buifld

Hoxtw: - Summery - Claimn History - Vehicle Build - Vehiclk Component - Delivery nformation - Degler Infaomation - Bervice
Contiact - Warcanty Rlock - Branded Tiflc

Help
Iﬂm 1G4HP52KE34105324
YEHICLE BYILD
Marehandising Model: 4HPSY - 2003 LESABRE CUSTOM SEDAN
Grass Valilcla Waight Rating 2127 kg (4690 Ib) Order Number1 FEBERJ
Brulll Duta: 07/22/2002 Bulld Planti 134H
OPTION CODES

AQG1 -POWEE. SEAT 6-WAY (DRIVER 8IDE)

AKS -DR & RIGHT FRT PASS AIR BAGS

AMI - MANUAL LUMBAR SUFPORT-PASSENGER

AMG - 35/45 SPLIT BENCH

BQ2 - AVIS CORP FLEET

BOM - FRODUCTION WEEE. 30

- LOW W/A/W FLUID INDECATOR

57 - AIR CONDITIONER WITH ELECTRONIC

= OSRV BLUE TINT

DES - OSRV BLACK POWER MIBRORS

M4 - MIRROR- LITED VISOR RT - PKGD

FEl - BUKCK DYNARIDE SUSFENSION

FLT - FLEET CAR

F3 - AXLE RATIO - FINAL DRIVE, 2.86

IQB - TRIM INTERIOR. DESIGN

JL9 - BRAKES, 4 WHEEL PWR DISC ABS

K63 - GENERATOR - 105 AMP

L36 - ENGINE- 3800 SERIES I V6

MN3 - TRANSMISEION - AUTO 481D

MXD - TRANSMISSION-4 SPEHD ELECTRONIC

NC7 - EMISSIONS OVERRIDE, PEDERAL SYSTEM

NE] - 50-STATE EMISSIONS

NK5 - BASE STEERING WHEEL

NU4 - EMISSION SYSTEM, CALIFORNIA LEV [ PLUS

NWS - TRACTION CONTROL SYBTEM

ORN - ORION ASSHMBLY

PH) « WHEELS - ALUMINUM, 15" (4)

QFK - P21 5/70R13-978 BLACKWALL

REF - IDENTIFY B CODE USERS

UB7 - INSTRUMENTATION

UED - ONSTAR NOT INCLUDED

192 - INDICATOR, HNGINE OIL LIFB

UK3 - STEERING WHEEL RADIO CONTROLS

PO - RADIO-FOWER LOAD CD & CASSETTE

UV7 - WINDOW, RADIO

UWE - CONCERT SOUND SPEAKERS

- SMPH BUMPER STANDARD FRONTEREAR

VNO - DAILY RENTAL REFURCHASE FROGRAM

- FUBL FILL CREDIT

VT3 - STATEMENT- US/CANADA PRODUCED

18D - - [SRV LIGHT EENSITIVE MIRRDR

18Z - WERTERN REGION DISCOUNT




- et
40U - WHITE _ ¢CD - SFRING
- SPRING £FH - APRING
OFH - SFRING 938 - GRAPHITE
931 - GRAFHITE INTERIOR

Q 19932001 General Moy Covporation. Alf Rights Reserved
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GM Vehicle Inquiry System
. Vehicle Component

mmwwwwwm

© 1993.200] General Morors Corporation. Al Rights Reserverl
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GM Vehicle Inquiry System
. Delivery Information

Home - Sumemary - Claitn History - Vehicls Build - Yahicle Component - Delivery Information - Dealer Information - Service
Contmact - Wernmty Block - Beanded Tiile

Help
IN-SERVICE INFORMATION
In-Sarvies Information Net On File
DELIVERY INFORMATION

Delivery Salllugy Bourca:

PARSIPPANY, NT 07054-3826 Delivery Site Code: 34339
Busisem Asmmcinte Code: 111571
. : 0 J998-200) General Motors Corporation. Al Righis Rexerved.
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GM Vehicle Inquiry System
. Dealer Information

Condract - Warranty Block - Branded Title

Help
VIN 1GMHPSIE 834105324 I
INVOICE INFORMATION '
Invelce
Tovel | o712212002
Stte CAR/TRUCK CITY/AVIS Selling Senrce; 11 - BUICK
Address: | SSYLVAN WAY
PARSIPPANY, NJF 07034-3825 Sits Codex 34959
Bnaipeas Assoclste Code 111571
SHIP-TO INFORMATION
Ship-Te
Dt NA

AVIS WARRANTY DEPT
900 OLD COUNTRY RD
QARDEN CITY, NY 11530-2128

Eite Code: 33051
Business Associate Code: 126410

D I998-201] Genaral Motors Corporation. A Rights Reserved.




Page: 1 Document Name: untig&ad td

n:ﬂcmri " DISPLAY VIN\RELATED CAMPAIGNS KIPSAQGI
12/11/2002  11:48
v’ 1G4HPS52KB34105324 OFEN\CLOSED STATUS:
SEL CANPAIGN STATUS REPATR REPAIR PREV. CAMPAIGN
CODE NUMBER DATE DEALER NUMBER TYFE
p2032 OPEN P | SAFETY

DRIVER SIDE DUAL STAGE AIRBAG INFLATOR

INQUIRY COMPLETE PH:

PF 10 MANT 11 VHCP 12 DLRA 123 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT
19 PERF 20 21 22 23 24 PF SELECT: G0TO:

Date: 12/11/2002 Time: 11:4B8:23 AM




P ':\v)
. Dele: 127402 00:41 P
Eslimae (D. 120028

Enimale Vamlor 0
. Caimmittad
. Prrile IC:  POA Boston
.0, BOX 400 FEARODFY, LA D180
{978 59 -380
Fac (624) 5310500
Dumage Assassad By: KURYT KADEN (13157 Apphilsad For.  ESS-GM CLARE
{313) 0203413
Typa of Loes:  Collaion:
Couts of Loss:  14/200k0
Corieot Daln: 124 K02
Suducble:  UNKNCWN
Fia Number, 21 20020
Claim Number: 451808
ineured:
Clalmard:
Avddreas: 578 MCCLELLAN HWY E BOSTON, MA
Telaphons: Work Mhone 01 7) 58-3810
Mivhel Service:  §12408
Dumoription: 2003 Cediles Devile
Ry B D) Bl Orive Trai:  dEL inj B Oyl 44
Wik 1GSKDEM1AUL1008T]
OEMALT: A Searh Code:  280PD0
Color  GOLD
I.l.iy Labaor Purt Doller Lo
Mn_ Numiw Ty Parl Humber Adtounk Linln
1 AUTC B L
2 NMXD Y 12053008 QM PART e NG #
5 ATO RAEF C 24
4 200004 BOY INC:
5 1000 BOW NG
3 MY BIW HC
T 000Ir BOY NG
3 200EM BDY NG
# 200w BOY NC
17 0004 BOY ne
1 0008 BDY HC
12 20003 BDY NG
13 X040 BDY 03 #
14 200044 BODY [ ¥
I XM B0V NG
19 00Ma &Y 041
17 S00MT MW [
s AUTO  BOY o4
1 DTS BON
a8 20008 pOv ING &
H X0t BDY NG W
2 XHe Y 149
3 MTO ReF ¢ A1
2 ATO REF o 15
% XM Aoy 25000308 G PART 234 NS
¥ 024 BDY 2977 OMPART A o3
& NNr Y W00 Gl PART 1247 0A

TE RECALL NUMBER: 12¥ 302 20:H 19 2120008
Liirabinte s 8 Tracenmk of iohell inkemetiors]
Michel Duta Verslon: NOV_02_A Copyright £C) 1884 - 2002 Mtichell inlemetions! Pagw 1 of §
Liiraklais Version: £8D17 All Rights Resstt




£ '
L . Datw: 127 302 0B:41 PM
“ Belmaie 10; 2120028

Evimels Varsion; 0

, Commited

- o Profie I0:  PDA Basion
3000130 BOY  REMOVEMEPLACE R FRT HOGD STOP BUMPER 26EEM28  GM PART 183 01 ¥
MM BDY  RENOVERMEPLACE L FRT HOD( BTOPR BUMPER RN GM PART 15 049
32 B0Y RENCVEMEPLACE R HOOD BARAPER GAP 14003700 GM PARY RS2 ING#

3 201F BDY REMOVEREPLACE L HODD BUMPER CAP 14003705 GM PART B2 INC #
26801 BOY 2 RENOVEMEPLAGE  CODLNG RADIATOR ORDER FROMDEALER. =~ 837 24
33 20014 B0V RENOVEREPLACE  UPR GOOLING RADNATOR SEAL 27200 GM PART TZ o
% SMe 8OV  RENOVEREPMALE R UPR OOOLING RAD MTG BRKT DOAGASIE  OM PART 288
B 20014 S0Y  REMCVEMEPUACE L UPR COOLING RAD MTG BRKT SO0B401T M PART e
M D044 BDY  RENCVEMREPLACE R UPR COGLING INSULATOR FPTAT  GN PART 188
¥ 200145 BOY  REMOVEMESLACE L UPA COOLING INSULATOR ITIEET M PART ane
M 20M4 MY REMOVEMEPLACE R GOOLING BEAL HMACF0TE  OM PART 75
X D7 BOY  REMOVEMERLAGE L COOLING SEAL BAOTOTT  GM PART 789
40 200043 BOY REMOVEWMEMACE  COOLNG SIGHT BHIELD SMOMTID  GM PART BT 03
W 20MB0 BOY REMOVEMEPLACE  L\WR COOLING BEAL TV GM PART A8
200765 BOY  REMOVEMEPLACE  COOLNG DRIVE PELT 12570400  GM PART 1080 05
4 200180 MCH  REMOVEMERLACE  ANR COND CONDENBER EY E2MG1E3 GM PART LA 1,0
M ATO MCH  REMOVEMEPLACE  EVACUATE & RECHARGE AXC M 14
& 2H2M WOH  REMOVEREFLACE AR COND RECEVERORIER M VM3ITT  GMPART 02 BSe
M NG MGH  RBMOVEMERLACE ANt COND RETAINER gY 2TNRO  GMPART 001 WG #
7 201%C EDY PREMOVEMEPLACE AR COND RECEIVERDRER BRKT 2ETMEBY G PANT 200*
@ 200004 MCH AEMOVEMEPRLAGE AR COND DISCHARGE HOBE M 26100080  GM PART 11874 D8
® 2N MGH REMOVEREPLACE AR COND BUSTION MPE M 26002531 GM PART 1786
X 200007 MCH  REBMOVEREFLACE AN COND RECENERTRER TUSE .M CROER FAOM OEALER 12802 08
31 e MOH  REMOVEREPLACE AR COND COMPRESBOR M 570784 GMPART 104842 15
? 20214 BDY REMOVEREPLACE R FENDER PANEL Ok PART ABOG ZOW
8 OAUTO REF REFINEH R FENDER OUTBIDE C 1y
 AJUTO REF  REFIMSH A FENDER EDGE C DS
W 20018 BDY  REMOVIEVREPLAGE R FENDERLINER @M PART 017 04
% 20218 BDY HREMOVEREPLACE  H FENDER RETAWER @M PART T
17 200210 BOY  REMOVEREPLAGE R FENDER RETANER @M PART oz
36 20218 BDY - REMOVEREPLACE R FENDER RETAINER GM PART bRz

BY  REMOVEMEPLAZE R LWR FENDER REAR REMNFORCEMENT GM PART B.14

BOY  REMOVI/RERLACE R FENDER INSULATOR GM PARY s
H a4 Bby REMOVEREPLADE R FENDER BEAL @M PART 1710
D 07 BDY  REMOVEREPLACE  UPR FRONT BODY TIE BAR -a Gl PART #S3 18
53 AUTO REF  REFINGM URFER TIE BAR a8
4 20008 BDV  REMOVIUREPLACE R FROUT BODY APRON ASSY % Ghl PART 13454 40
® AUTO REF  REFIGAN R ARRON AAREMBLY COMPLETE D
2 J0oMe BDY REMOYEREPLACE TR FRONT BOOY BUFPORT =ar 43
3 40T BDY  REMOVEMSPLACE R CTR FRONT BODY 5IDE RAL 1414 284
B 200250 DY REMCVEMEPLACE R INR FRONT BODY BIDE RAL MM 25
% 20004 BOY  REMOVEMEPLACE R FRONT BODY FRONT BAKT o7 10
AN e gDy REMOVEREMACE R FRONT BOCY MEAN BRKT -1
M 20MS BOY RENOVEREPLACE R LWR FRONT EODY MDE RAL T 4802 105 0
72 WS MCH REMGVEMEPLACE  FUASE BLOCK e X821 08
1S 206 SOV  RENOVIUREPLACE  BRACKET 428
74 WWE MCH REMOVEREMACE  FRT WODULE M 81 oS
6 200001 BOY  REMOVEREMACE  MOGULE BRAGKET 72
8 0T MCH REMOVEREPLAGE  MODULE M 12288 08
77 WMOXE MOH  REMOVEWEPLACE  DPRABLE & ENARLE AW BAD WYSTEM M 08
TP 200004 MCH REMNOVEREPLACE AR RAGEYSTEM DIAGHOGS M : o8 4
7 OOMOT MOH  REMOVEREPMASE AN BAZ ADN UNT M 12200020 QM PART 200 00
S0 20108 MCH REMOVEREPLADE AR BAGMODULE-DRIVER FRONT  -M 1004741 GAPART 8020 NG #
M 20MZ MCH  REMOVEMEPLACE AR BAG MODWLE-PASBENGER FRONT M 5TI672 GMPART T
92 2013 MCH  REMOVEREPLACE AR BAG OOL N NA  GMPART 1000 4.3
8 0038 MCH REMOVEFREPLACE  RARD HARMEAS M BTITEG  GMPART ;e
S 00 MCH  REMOVEREPLACE L ABS MARMESS M ZTITEZ  GMPART =50
B TR MCH  REMOVEREPLALS  ARS VALVE At 2TX0AS  BlA PART S8 234
% JNTES BEDY  RENOVEWMEPLACE  ABS MODULATOR BRACKET WTI4MI G PART 1042 018
N 2T MCH  REMOVEREPLACE  BRAKE NASTER CYLINGER M 18040000  GM PART Wago 08
B 2137 MCH  REMOVEREPLAGE  CRUNME CONTROL MODULE M 12507000 GM PART 8 OF

DY  RMIMOVERERLACE  CRUNBE CONTROL BRACKET PTIEN  OMPART 1088

'

TR RECALL NUMRER: 12/ 302 20041110 2120028

Liiraiisis bu & Tradeemar—ic of kitchel inkrmrionst
NOV_02_A Cepyright (G} 1984 - 2002 Wichal thinmatioral Fage 2 of &
AB012 Al Righix Rwssrom
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3 GEXSENYBAZE
%i%EE%EEEE%EEBEE%
LAV AR L S

28
By
2%

-
=y
o

EHFHELEER T

REMOVEMEPLADE
REMCVEREPLACE
ADI. OPR

ADDL CONT

* - Judgemant tam
# - Lubor Nole Applies
= - Inchudad In Clanr Coat Cale

TE RECALL NUMBER: 12f 3400 2yd41:49 212000

Miiohel Dals ‘amion:
Lirabiule Veraloe:

HOY
2

Dale: 127302 0841 P
Eslmin 1D 2120038
Eotinals Verslorr 0

Gommned

Prolls IC:  POA Bosion
CRUIBE CONTROL CABLE M MM GMPART N 04
SUBE CONTROL DABLE BRAOKET SEET4EME QM PART A%
CRUBE CONTROL SWITOH - 250001 GU PART £T11 03
CRUISE CONTROL EWITCH =M EonEm  GM PART 198 D3
R FRT BENBOK N FETRAT QM PART 180T O8#
R REAR SENSOR M TN GU PART 125 Do
EBG MODULE M A0 QM PART saad 03
MEAR MODULE L | 20N G PART 1M D3
WHEERL OEOL25{ DM PART 14 D3
WHEEL VALVE STEM M OM PART 1.7
R FRT SUSP CALIFER M 10100 O PART IR D2
FRT S0P BRAKE PAD BET L 18040300 Gt PART ™I oA
R FRT SUSF BRAKE HO3E M 26720 G PART Hea D s
R ERT slAP ATEERMNG KNUCKLE A SR O PART SEER 13 E
RUWR FAT SUAP CONTROL ARM ARSY M 2BTOZATS  OM PART XT3 OB
R ERT SUSHE STABILIZER LINKKIT M MMEIN OM PART 12%7 DE®
R PERT BUuP ETRUT M ZXSATEG  OM PART BAER 05 #
R LR FRT BLGP BPRING IMOULATOR M 2HBIBM O PANT 1147 NG #
R FRT SUSP BTRUT HOUMING N IHMELTT GM PART ME NCE
R DVE AXLE BHAFT AHBEMELY M 20075006  OM PART T4a oDag
STEERMM GEAR ASSEMBLY M 20000042 G PANT ESQ40 30
STEEMING BHIE D TR OGN PART 1]
STEERMG FOWER FUWP M 20TIM1 OMPART m 13
STEERING HGH FREBEURE HOBE M 2TION  OM PART s 13
STEEFNG RETURN HOBE M MOMMT  GMPART mm 13
ENGHNE DRIVE BELT 12500505 GM PART ME O
ENGINE PAN GANKET T 125948 OM PART 1270 B8a4
ENGINE INTANE MANFOLD At M411080 GM PART 772 NG Y
ENGINE COVER M 1230037 GMPART T OB
TRANS OL PAN M MBS GM PART M09 o8
TRANE PAN GABKET M MO6TZ O PART e WNC
CTR ENG SUPT MOUNT 25F0026T LT R F.
REAR ENG SUPT TRANS MOUNT b ] 11870 D& #
AlR CLEANER COVER 4308 NG
PR AIR CLEANER HOUSING 04T O4N
LWH AIR CLEANER HOLIBING Lrd -]
AlR GCLEANER BENSDR 12 o3
AR CLEANER BEAL 1. ]
AN CLEANER DUCT nw
ELBEMON AYS OXYGEN AENSOR 1172 05
ALTERNATOR M 0558 20
BATTERY W 00T OB
NEGATIVE RATTERY CARLE 2200 OB
HORN ARSERN Y ™m0t 03
R MAMITION GO - M2 o7
WBHIELD QLABS T™an 289
W/AHMILD FILLER ATRIP 1]
RWAHIELD REVEAL MOLILITNG 037 NG
RWARHELD GARNISH MLDG o8 NG
GLEAR OOAT 23
PANTMATERIALE 1200
Llirahinbs bn o Trachersask of Miikchall inkarrwiionsl

Page 3 of §

Capyright (0) 1884 - 2002 Mikchall Intamatiorl
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i P
" b Dww  12/30200:41 FM
Ennaty IO 2120028
Entimels Venior 0
) Commited
Prodis ID;  PDA Sosins

TOTAL LOZE
UINABLE TO GET MALEAGE
Ackfy
Loy Sublet
L Labor Subinieis Links Ralw Armcamt Mrvount Toiule A.  Fant Repiscement Sumrnery Awvant
Bocly Nz 2™ 0.00 om 1,295.50 Tamubde Purls 18,1307
Refinish 110 100 Q.00 o 00 Ealen T [+ 3 5.000% [ 1
Qs if 3w .00 0.20 BO.0O
Mechwnical o8 2o 0o 0.0 1ATAN0 Tolal Repincarant Purls Amount 191232
“a-Teomble Labor 00440
Loy Bummary sar 5.004.40
H. ASOUNa Cosin Amount M. Acdumiments Amounk
Tiabis Goste 18200 Customier Responsblity 0.00
Salen Tax [} S000% RiD
Tobal Addiionsl Craty 19.10
I Total Laber: 2,004,440
N Total Raptasrrnnt Futs: 18,13
L] Total Additiormt Comte: 1910
Gross Tobal: 22.908.22
L' Tobl Adymimants 0.90
. Nl Tolal: nae.a
Puinits) of bnpect
15 Totsl Lows (8]

Talaphors:  (¥13) BEEAL 2
“mx Fhaa:  [(33) oos-08q 1

Body Bhop: NG SHOP

This repair eatimate/appraisal may be preparsd based on the use of
ons or more altermarket crash and/or other parts supplled by a acurce
other than tha manufacturer of your moter vehicle. Parts used in the
repalr of your vehicle by other than tha original manufacturer ara
requirad to be at least wqual in like kind and quality in terms of
fit, quality and performance to¢ the replacement parts availlahle from
the original sanufacturer. Warranties applicable to thass
aftermarket crash and or other parts are provided by the parta
manufacturer or distributer rather than your own motor vehicle
manufacturer.No asupplements will be honored without prier inspection
to vehicle,this estimate is not an authorization for repair and
should not be taken am such

# of Days to repalr AGREED PRICE SHOP

‘TE RECALL NULBER: #2 8¥2 20:41.10 2120008
Litrofinte Is ¢ Tracamark of Litchal intametons|

Miohel Daia Varskon: NOV._X2 A Gopyripht (G} 1004 - 2002 Alkshet! inlermatlional Pags 4 of 5
Ulrakini Varsion; 4am2 M Rights Reservad




I g i
L L Dalw 12302 D-df FM
Ealimals ID: 2420004
Fattnals Vemnionr 0
. Commitnd
Profis Ex  FDA Boslon

. .Lppru:i. ser

WARNMNG: Accidentsl i bag depicyment s posalible. Personal injury mey sl Soei] il ner sisaning wheal
and Iratsurnant pansl aven I sir bags have Duwi-wiage air bag modules: sy be prasent Tt cowld
caniain an uclepioverd singe. Whan & dipioyed dushetuge s bag, svways et e 5 " modulls
ot spprapriain MITCHELLS A RAG G & REFAIR MANLIAL, or OB Infarmation.

‘Tl RECALL NUMBER: 125300 2004116 2200

Mitchall Duta Verskn: NOV nwm“1m m:mm Eof B
Litrbinte Verslon: uﬂ?"ﬂ m’uﬂﬂum Peoe




| 12oanone 204708 —- w Page: 1
e ™ W :
Cwndition Report for Amignesent Nomber -
Ty —_—
Adjusiar: DIANE EVANS Policy ¥: Clalm & 451808
Racormmandation: Tots Lows YesriNalwModsl Z00NCADLLAC/DEVILLE
Type of Loza: Fire Licanza/State: WVIN: 100671 TOTALLOSS
Interior: Average Paint: Avenage Pairrt Commania:
Engine: MBapga: 0
Approximets Speciel Equipment Coats: 0.00 BSpecial Equipmant:
Tirms: LF: 872 RF: &2 Bima: R1470
URiaz RRiam PR Lo e
"Equipment List: :
Desciiglicn Oescription Description
Loss Racap: '
Agresd Prica; 0.00 Oid Damage: 000 Rapair8hop:
Suggested Betlermeirt: .00 Est. Saivage Value: 0.00 Drivable: No
Agresd Prios At Bettermant: 0.00 Approximais ACY: 000 Parie Delay: No
Apprax. Numbar of Days to Repeir: 4]
‘Betterment
. 2escription Amount
0.00
Oid Damage:
Dasoription Ao
TKQRapl. Asey.
Balvacs Yard Gty Ehons Contact
‘Remarks:
TOTALLDBS
. Appraiser KK Dty

FOO-O0/ U150 All FDA. Oficns Tndogundensly Ourtd msl Oppruied




_ . Property Damage Appruisers
Total Loss Condition Repott far Assigement Number - 2120828
Company: ESIS-OM CLAMS oveer: B
Adjusler: DIANE EVANE Polloy & Clim & 451805
Racommendsation; Tolal Loss YearfzkeiWiode!: 2000CADILLACDEVILLE
Type of Loss: Fie Licshaw/Sixte: ViN: 10057 1TOTALLOSBSE
interior: Avenips Paint: Averags Paint Comments:
Engine: Mieage: 0
Approximats Spsaisl Equipment Cesis: 0.00 Spectsl Equipment:
Tirea: LAF; &32 /e a2 8% R1470
LR: /2 RA: R SPae W2 L apiaLs
Destsr Guates:
Hams Chy Phone Contact [nSiogk Amount
A_:Iulirmllll
Desordotion; Amount
Dl 0.00
Paint 0.00
Tiras 0.00
Uphodsiary 0.00
Jid Darnags 0.00
@ ]
Balvage Bida:
Hame Cliv Fhone Sontect Anount
Salvages Loaation: " Owner Interesind
Location SharpesloDats RatePerDev IowingGharoes  InEeteining Sabvege
1.00 Q.00 .00 Mo
"Book Quoles:
Desofietion : =
0.00 0.00
ACY Calcuistiona:
Dewgription: Amount
1jBook Valus: Aversge 0.00
ZlAverngs of Cuotes 0.00
NiAvernges Linew { 8.2 000
Adjusimants 0.00
Eluggesied ACY 0.00
5}Bales Tax @} 0.000% 0.00
TiGrand Totd 0.00

ROOT-ON16/1999 Al PDA Offican kecaporsisnsty Owned il Ogerated




120472002 1R T i Pape; 2

Property Damage Appraiscry
_. Tetal Loss Coadition Report for Asmignassst Number - 2120025
Company: ESIS-OM CLAIMS owne:
Adjuster: DIANE EVANS Palloy #: Clalm®: 451806
Appralser: KK Dt

PO07-OR/1 61999 AR PDA Offices Independently Owned and Oparatad




120472002 10:08:10 E Page: 1

. Preperty Damage Appraisers

Cralition Repert for Anipament Namber - 2120818

Policy &
Chim#& 451805

FIOB-09/1201 Al FIM Olfiers Indeprsianity Owenl md Oporated




Deo 12 O Q2:07p Kur» _\HIHIH 97a5=* 4031 p.-1l
' - — Dabw 1242003 5193 M
EstwainlD; 2120023
Eslimele Vemir 1
Commctior 1

. Profe:  FOA Boskn
PROPERTY DAMAGE APPRAISERS
.. BOK 4080 PEARODY, MA $1000

oS @n_,_,._ T Yava

Doaregps Adsasanl KLFT KADEN 012487 Appranedi Far: SIS0 CLARGG
o 1 o4t

=em.  [IALLOSS

203 Cofiiac Diok/lle
Bedy 4D Sed Drive Trale 460 W8 CH4R
10KDEY L 10081
CEMALT: A Search Cede:  250PD
Cokr  GOLD

t bery  Labor Line lecx Pt Typa! Deftw  Lphar
o Nusbw Tym  COpendion Desorpios Part Nusnbar Aot Uiy
1 MO MDY OVERHALL FFRT CXIVER ABBY 204
2 20000 BDY REMDVEROPLACE  PRT BUMPER COVER DM GAPART T NG #
3 AUTO MNE'  REFNESH PAT SUMPER COVER G 24
4 WO BUY  AENMCVIEMEDLACE T BUMPER AIR DERLECTOR TZIGN  OM PART wr N
5 W00 BOY REMDVEMERLAGE  IFAT BUMPEA IMPACT CUSHRON 00T80 OMPART 13008 NG
6 200007 WOV  PMEMOVESREFLACE  PAT BUMPER FLLER RETAMER 20021440 GMPART MR NG
7 200027 BOY REMOVINREPLACE  FRT BUMPER FLLER RETANER YA QM PART 102 NG
§ 200008 BOY REMCVEREALAGE  BRT SUMPER IWPACT AR WMOTN  GMPART 21T NG
9 200080 BOY RENOVMREPLACE AT BUMPER COVEN EXTENGION ROTAQDE0 QM PART 148 N
10 200054 BOY REMOVEREPLACE R PRT BUMPER RENFORCEMENT TORNITE (M BART 14 NC
11 00008 EOY  REMOVIEAEMAGCE R FIT BUMPER BOLT 1157401 GHIPART e M
£ MOAM BDY AEMOVIWEPLACE  RPRT BUMPER RETANER N M PANT 840 NC
1 20000 MDY REMOVEREPUACE  RPIRT BUMPGR MOUNTING BRACKET 2T GUll PART Mm 01g
200044 BOY  RENOWVNERUAGE  ART BUMPER OPENING COVER BMOOTEY  GIAPART M9 WG
46 2018 MDY RMENOVIEREPLACE  QRILLE OEMENE GUPART 346 WG
1 M4 BDY  RENCVIENEPLACE  RORILLE PANIL BRACK FOTIAMN G RART s 01
7 FK0M BDY RENOVETESUACE  RIFRY COMS LAMP ABSEUSY BTN GMPART 2100 NG ¢
W Ao BUY CHECIGADJT  HEADLAMRS 04
W De AIY RENOVETEPUACE  RCOMD LAMP RETANER ZMMEZ Gl PART a8
20 200087 S0Y PENCVEREPLACE R CORNERING LAMP ARGEMBLY WNNITIS G PANT MA0 NG #
21 200000 BDY  MENOVENEPLACE R FOGLAMP ABSENS Y TG0 GEHPANT  WON WC A
I X0k BDY RENOVIFARFLACE  HOOD PANEL 2ETINIMS ON PART FHE a4
23 AJIO REF  REFIMEH HOOD CUTGIOR G 34
# AMO BN REFMBH HOOD UNDERBIDE c 15

ESTIATE RECALL NUMBER: 13 302 200100 2120025
Lvirnbieta: o & Troslarmaric of Rillohall Intpirglinnal
Wil Date ‘Varsiorr NOV_E A Coyrwriphl (5] 1984 - 2002 Ailiohall Infernafional
’ Liirahdnle Yersion: ABM2 M Righls Resaruad
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Dew 1120189 PM
Flbrale D | 2120008

Eolicagle Vorsler: 1
Cormcliare 1
Profieil:  POA Baston
. 200111 BOY REMOVEREPLACE  HOOD RSLLATOR JEDEE G PART MWl NC
00184 BOY FREMOVEREPLACE  HOOD PRIMARY LATCH IDETTTIS  GM EART AT D3
¥ W07 BOY FEMOVGREPLACE HOOD MEAL 2S00 QM PART Y
= OXMX EOY FMENCVENEAACE R FRT HOOD ATOP BUMPER MORATN QM PART 123 oia
W} W0y BOY FEMOVEREPLACE  LFRTHOODSTOP BUMPER DEAKAON QB PART 18 Ot
W N0 EOY REMOVEREPLACH R HOOD BLMPER CAR WOSSIS  OM PART e MO
B 003 S0Y FENOVEREACE L HOOD SUMPER CAP HOUSNE Gl PART 082 NCW
R0 S0Y  MENCVEREFLACE  GOOLING RADIATOR ORCER FROM DEALER  S2537 24
n xman iy MENOVENELACE  UPR COOLS RADIATOR DEAL APNTNR.  GM PART ™ o
54 20D DY AENOVEREPLACE R UPR ODDLING RAD MTG SRKT 20500 Gl PART et
W M0WA BDY RENOVIREPLACE i UBRCOOLING RAD MTD SRKT PNSMBTT  OM PART 308
M X By PROVIRERLACE R UPR BOOLING NEULATOR HT QM PART M
& NOMUG BOY MEMOVEREPLACE  |LUPRCOOLNG INGULATOR ITTET O PART 108
0 2014 BOY REMOVERERLASE R OOOLING BEAL e ™m
% MOM7 SOY FREENVEREPACE L COOLNG AEM JWTETT  OM PART 788
£ MM WY REIOVEREFLACE COOLING MGHT SHELD 25T Ol PWIRT =D 03
4 200100 DY FENOVEREFLACE  [WR OOOLNG OEAL TS0 O PART A
4 0TS BIY HEMDVEREFLACE  COOLING DRIVE BELT 1570400 GM PART 1060 0B
4 00180 MOH  FEMOVEREPLACE AR COND OONDENSER M EMHES OMPART 22088 14
4 AND MCH  REUDVERGPLACE  EVACUATE & REDHARGE AXC " 14
A AN MCH REWOVERSAACE AR COND NECENTRDRET N ' {EEFM M PART ni% o0od
A MO MCH  AEMCVIERSALACE AN COND RETAMER ' TIIN  OM PART S WO W
4T NS BOY AEADVERBPLACE AR COND RECEIVERIDFINR BRKT TS OB PART 200*
M MO MOH  FEMOVERSFUACE AR COND DISOHARGE HOSE M BIOMO GMPART 11674 OB
48 MOME MOH  REMOVEREPLACE  AIR COND BLUCTION PFE N 2RI O PART 115
& WNET MCH  RENCVEMGPLACE AR CONDMECEVERORIERTUBE M ORDER FAOM DEALER 12002 05
S HOWS WCH RENDVEMSUACE AR CONG COMPAESSOR - WO BMPART 1342 15
& D4 BOY EMDVEMEMLACE R FENDER PANEL 2N GHPART MO0 2D
B AUTO REF MEPTH R PEMNIER OUTBOR G 17
8 ANNTO REF  REFNSH R FENDER EDGE Y
B 200HS BDY NEMOVEREFLACE A PENDERLNER 25740004 @M PART w017 04
. 021E BN AEMOVEMBMUACE R FENDEN METAINER 21050060  GM PART oo
NG BDY FEMOVERSPLACE R FENDFR RETANER 24030 M PART e
o M0OM BOY  AEMOVERBPLANE K FENDER RETAMER TN MPART g
B MO ADY  REMOVERESCACE R LWR FENDIS FIEANN REINFORCEMENT NOLSE  GMPART 114
0 2008 BOY MENGVEMEPLACE R FENDER INGLLATOR AWO0INE  GM PART e
S 00D BOY MENCVILREFLACE R FENCER BEAL WIHAE GHBART 74
& 20004 MY REMOVEREFLACE UPR MRONT BODY TIE BAR -8 ETORTE? M PART MM 18
m MY REF REFINRR LUPFERTE BAR o5
o 200 v RENDVEREMADE R FRONT BODY APRDN XY 4 ME0M GMPART 8 40
S AUTO REF  FESH R APROM ABBEMELY OOMPLETE 10
8 N0 BOY FEMOVEREFLACE  CTR FRONT BODY BUPPORT J/TWE QM PART 75 03
7 0T WY FEMOVESEMACE R OTR SRONT BODY SIDE RAL r WIS QM BART FFETRTY
00 2003 B0Y RENGVEMEPLAGE R IMAFRONT BODY SDE RAL & 1M  GM PART Ma1 2B
o o Ay AEEOVERERLADE R FRONT BODYV FRONT BRT -8 MNENG GOMPART wn 10
70 00N BOY  REMOVEREFLACE R PRONT BODY REAR BRKT 4 120199  GUPART NW WNC
I O00ME BOY  FEMOVEMEMLACE R LWR FRONMT BODY SIDE RAL ) 1245000 GUPART 4002 WEE
T Mt UoH REIOWERERATE  FUSE RLOOK =M ETERN OWPART HAH O
72 200208 BOY REMOVIREPLACE SRACKET MY GMPART 488
™ HNid HOH AEHMOVERE-LAOE FRT MODULE L | MTHRT G PART il 0B
75 200001 BOY REMOVEMERLACE  LIODULE SRACKET ZOEMEM QM PART 7.9
T X BCH FEMOVERCPLACE MODULE F | B0t Ol PANT 1M O
Y7 MOMI NOH ABAOVESSIPLACE  DIJABLE & DMAINN AR BAG EYSTEM M 0s
78 0MM NCH REMOVEREFLACE AR BAG SYSTEM DIAGNOSS Y Y )
T N7 NCH  NRVOVEREMACE AR BAG BOM UNT E¥ 1ZXBE0 GMPART 20000 08
0 THDE MCH  AEVOVEREPLACE AR BAQ MOOLLB-DRIVER FRONT M WA GMPART @ BR0ZD ND 4
# NHME WOH FEMOVERSFLACE AR BAGMODULE-PABBENGERFRONT - 2572672 OMPART 030 OS89
3 JOWTE NCH REMOVERERACE AN BAS OO e NA  GMPART Wooo* 13

ESTIMATE AECALL NUMBER: 12/ 002 S001TT ETAN :
Aiichell Cista Vrsiore NEW, ﬁw‘hﬂ.lﬂ.lﬂ ﬂ;mmm
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. WNCT UCH  REMOVEFRIFLACE  RABS HARNESS M 25TITISL QW PART M1

20038 WCH  RENOVEMEMACE | LABS HARNESH N SATIPIRD  GW PART Ty

M OT7E MOH  REMOVEREPLACE ARG VALVE ET TN GMPART  BMUG 298
8 7S MY REWMOVEREPLACE  ABS MODULATON BIRACKET TS  GM PART 0Waz 018
© 0T NcH  EEAWESEPLAGE  IRAKE MARYER OVLINDER M 0400 GEPART  2MO0 00
M 2OHCT NCH  REMOVEREPLACE  [FRLREE OONTROL MODULE M 12087800 GMPART 32354 07
M 2R DY PRNOVEREPLACE  CRUNSE CONTROL IRACKET SBTI4528 O BANT 10.88
B0 30120 NMOW  REBUOVEREPLACE  ORLIBE CONTROL CABLE - 272703 GMPART 008 04
g1 0O0MS BDY AENOVESEMLAGE  CRUNEOONTROL CABLE BRADIGET TS GUPART am
B NOME MCH RENOVEREFLACE  CRUNE CONTRDL SWITOH - NI GMIFART o211 08
0 AOOWT NOM  REMOVIEREPMLACE  CRUGE CONTROL BWITCH - IMMETA  GUMPART W4 03
B JOOMR MOM REMOVBREMACE RPAT OENBOR &l 2T GUMPART o077 QoW
N 0mes MG REMOVEREPANE R REARGENBOR M ISTIBAME GMPART 1903 08 8
O 300M3 MCH MEMOVIURERLACE  BAC LODLLA - GAMOEN O PAST oSSt 02
o I MG REMOVEFRERLAGE EARMODLE R - MIAMYS GMPART  WOH 0A
3 WIS BOY NENOVEMEPLAIE  WHEEL GCIt  GMPART MM 03
N XOWMZ BOY AENOVEREPLACE  WHEELVALVE STEM M QM PART Lk
N0 MWE) MOH FRENDVAMEPLACE N PAT SUGE CALIPER M WM GMPART RS2 D @
MM MM NCH  FEMOVEREPLACH  PRT BUSP BRAKE FAD BETV M WOAEN0 LA PANT T3 O5#
K 20T MCH REMOVEREFCACE  FLFNT DUBIF BRAKE HOZE - MTMMA  GUWFART M D%
Wi OAMON MOH AEUOVERRMACE APRTSUUESTEERMNGKMEKE M I QUEBART BB 1348
Wi WSS MCH  REMOVEMEPUACE RLUWRPRTGUGHCOMTROLARBIAREY -M 25702330 GUMPART 5737 054
We VOHE MCH  FEOVEREPLACE nmmmmm - HTIOL Ol PART 1257 o059
WE 0 WCH RENVENESACE  FLPRT SUSP STAUT 08TEY GUIMART  BSaBS DS @
107 260M4 MCH  PEBMOVEMEPLACE nmmwmmm M DR GMPART VAT PR
408 JOIOTA MCH RENOVEREPLACE R FRT SUSP STRUT HOUBING - ZEMRES U PANT ME NCS
B 20D WOH FEKVEREPLACE RDRIVE AMEBHAFT ABESMELY N Iewols QUPART  7ETSS QA W
M0 20008 MCH FEMOVENEPLACE  ETESNING QRAR ASSEuEY N WOE GUPAIT  ME40 B0
i) MOMGS BOY REMOVEREPLACE  STEERING SHELD 2650200 G PART e
12 3MDR MCH FMENDVERERLACE  BTEERING POWNER PURE T 20073311  OMPART e 13
13 203000 MCH PEVOVIREPLACE STEERMNG MGHPAEGBUREHOME M TSN CMPART 175 13

.u 1T NMOH FREUOVEREFLACE  STEERING RETURN HOSE ] Z00MBM1T Gl PART o828 13
19 200008 BOY PEMOVIENEWMAGE  ENGINE DRIVE BELY 13000308 G PART M 08
150 IOOAG NCH MIOVERDPILACE  BMGINE PAN SASKET =" 15200 O PART 1B™ B8
7 2O MCH REMOVEREALACE  ENGINE INTAKE MANIPCLD Iy AN1T00 QM PART HTTZ NG
1k SOEN00 WADH PEUOVERENUACE  ENONE OOVER - THEYr GMPART O o
D 20088G MCH MIBMOVERESLADE  TRAND O PAN N S4B BM PART NM oed
120 200870 MOH REMOVEREPLAGE  TRAND AN GABKEY - M0 GMPART 3808 WNC#
{21 TOMWE BOV  AEMCONVERSPLADE  CTRENG SUPT MOUNT EIOMAY GUMPANT B4 154
2 00N BDY REMOVEREPLADE  REAR ENG SLFT TRANS MOUNT MNNE2 GUFANT 1WA78 OB #
125 W0 BDY REAVENEPLADE AN CLEANER COVER U0 GMPART 48 M
4 SO BDY  RENMOVEREDLANE  UPRAIR CLEANSA HOUSING QA1 GUMPART 247 vad
25 2005 BDY REMCVEMEFLACE  LWR AR CLEANER HOUSHES MTEMS  GMPART (T
49 ST WOH  RENOVAREPLACE AN CLEANER BENBOR N WEHMTT GUMAAT 32 03
97 mat BV RENOVENEPLACK AN\ OUEANER BEAL NI GMPART ™
0 MM MDY REMOVMNEPLACE AR CLEAMER DUST TMITTIS  OMEART LT
20 T2 WCH  REMOVEREPLACE  BMESEION SYS COOVGEN SENSOR EH LN GMMNT ML DS
10 M MCH  REIOVEREPLACE  ALTERNATOR i TNRTI GMPART 83 20
11 0T BN PBIOVARERMACE  BATTERY HA  CRIPANY TRy
o NOTM BDY RENOVEREPLACE  NEGATIVE BATTERY CABLE WESIND  OM BAXT BN* 05
19 M0 MUY MENOVEREPLADE  HORNASOEMELY NA, GNP 700* 03
e JOGTIT MOH  RENOVENRUIMLACE R IGNITION OOL Y ' VIOITE  GMIPART | a7 e
0 OOMEi GLf REMOVERERLACE  WSHELD GLASE ISTD OMPART B8 25 &
9 2T BDY REVOVERERLAGE  WISHIELD FLLER BTRIF QAL PART M
137 0PN BDY REMOVEREFLACE  FWEHIELD REVEAL WOULDING MMufo  GMPRART 02T WO
1 0N DY ROVEREPLAGE  ALVWESHELD GARMISH MLOG CRDEMIFROMODEALEN 0381 NG
4 MO MF  ADDLOWR CLEAR COAT 23
W ALTO ALDL COST PARNTRMATERALE .
ESTHAATE NECALL NULSER: {37308 Mh41-18 1300
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- Dels: 124302 0153 Pt
EatimalelD: 2120008
Eatiwaila Viveloe: 1
Gommation: 1
Prolis i POA Borion

Labaer Soblet

I ‘Lo Subloily Lalld R Anesslt Ak Tobal I Pusi Rapipoamant Susrvwasry Amoust
By N R} 2.0 [T Tombin Porls. LT
Rpliniah 130 =00 AT ] 000 4100 Buion T & Loo0% 11T

Giem 25 100 Q00 000 [T ]
wwnil 20 o0 (1.1} oo 132N Tobl Raplaarmnt Parts Amount R1RT2

Mon-Taable Labor 004,40

Labar Sowsmery o7

Al  Ackiionsl Coste Arsinink N, Acjusiments Amount
Tinsphly Congln 00 Cuminmer Magponalilly 0.00

Salas Tax -] 5.0009% X [

. ToM Atk onal Coste, LM
L Tolal Labwar: 3,00¢ 40
IL Tobil Raplscersenl Far: 19,1372
[[[ N Tolal Adeitkongl Conle: 11.18
Groee Toied: T2ADR X
v Tlﬁnm-h: LT
Mot 23400 2

Poiie) of mpat
15 Twtal Lows (8}

rmaroe Cw  ERE-0M CLANAS
Ay 300 RENANSSANCE CENTRAL

S LIS

BeviyShay:  NO BHOP

This repair sstimate/appraisal say ba prepared based on the use of
one or more aftermarket crash and/or other parts suppliad by a mcuros

FETIATE RECALL NUMBER: 127503 20:41:40 2120038
Uil e m Tomimriark of &ohet Inimmstionsd

Wiichall Duls Viarsion: NOV_BEA  Coppigh C) 1504 2002 Mschall iermilional Page 4 of 8
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Dbl 131 07275 P
Estmala . HNDA
Egtleale Verslon 1
Coxveolior: 1

Prolie il PDA Bosion

. gther than the manufacturer of your motor wahiocle. Parts used in the
reapair of your vahicls by other than the original manmufactursr are
required to be at lasat agual in like kind and guality in terms of
£it, quality awl performance to the replacsssnt parte avallable from
the origqinal manufacturar. Warrantias applilecabls to these
aftarmarket orash and or other parts are provided by the parks
marmifacturar or distribtotoer ratber than your own motor vehlcla
marufacturar.Xo supplements will ba honored without prior lnapection
to wabicle,this sstimetw 1s not an suthorization for repalr and
ahould not bs taken as sunh

¥ of Days to rapalr AGREED PRICE SHOP

Appralmer

WARNNG: Acidastal air bag depicymeni i posslbie. Peseonel injury okiy risull. Awold ssed. i sisering whial
ﬂ“nﬂnl*”lﬂw mih:ﬂhmm:ﬂﬂ
r eyt SERVICE & maznim

ESTIAATE AECALL NUMBER: 13/ 3002 X410 212000
Utrafitola s & Traceresk of Milohel intorsetiennl

Achall Data Viersicr: NOV.O2A  Comelght (C) 1884 - 202 Minhall ktareiioast Pfage 5 of ©
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Boston Maint, And Damage Dept.

To: \ 3t B w E\UHE

S Cunealae

Nosion Phone 81 T-881 3810
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Bostons Max  $17-861-31T .S pacts
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12/13/2082 11:31  6L7-86157517 VIS MAINT  PAE B/6E
CED: 313 VM DIGPLAY  DOC a/c Mt—f

AT
.nln nsnu/ VIE %0 m::i.:nnuu/mucn u:.;:::ﬁ
CWNER

= 09118-3TN MAKE/MODEL - CADI DEWET IGHTT KNT - Ki7az/on
CURR LOC - 1161l-B4NM NODEL YHAR - &3 TRONE IET - E2783
LAST NVWNT - 03Dmcds BOUY TYER - ama DELIV DATE = 2400502 *
MILD/EN2 - os8933 CAR GNP - ¢mex R DATE - J1MAEA4
COLLE TOF - MO INSF DATE = MIMATOZ
OOLOE BOT - BEX OI8F DATE -~ S4MAYD4L
NPG/TEX AP JO10.B PM MILA/EM0- 013954
AQUBSSORY - CR FM AC W TW MA AR M L BS
TITLE - 02321 F 1743903 ASY1
KM//MIED -X PO NDMEER - ABDZ041
FURL TWIT - INVTY DATE - 1lDmct2
FUKL TYPE - @ INTYY LOC - 11811-34M
TS DATR - ISAYRO4 TE NTLES - 003a9ss TDEDD - 7%
TASYA DATE - 1600783 PAEY OWNEX - 0B8D1f-2¥R

STATTR = UNAYAIL TURERACY STEATTH- Nuw
EOLD DNTH 4080vVoa .




12/13/2002 11:31 517—551;351;7 AVIS MAINT - PAGE B3/8E
2008 DEVILLE N CADI : R DIVISION
58 veg - Genaral Motors Corporation
L 100 RENAISSANCE CENTER
Mo: FGETBC/FDR Biook No: DETROIT M 482431144
!52: KOBAY1  SU1008TH Vehicls Involics SADIs35673
MODEL & FACTORY OPTIONS MBRF INVAMT FLEET
oDOS  DEVILLE $4222600 39928418  Inwnios L
B2 FLT-AVIE RENT-ACAR o 0  Bhppwd Ly P
LD 4.0 L VE DOHC NORTHSTAR ENGINE 9 ¢  ExpLT G902
275 P o 0 IntCom TiRN02
M0 AUTO TRANBMISSION W/ CVERDRIVE 0 0 memEm. A2
Nt S0-8TATE EMISBIONS 0 ¢ Kaw HE7TR2 HaThd
VNg SPHCIAL DALY RENTAL 0 0 WIFFS QTR QPTA
GUARANTIM REPURCHASE PROGRAM 0 0 Fan 000803
Bank GAAC - 007
Chg-To ann
Ship-Ta 10007
AVIS RENT A GAR
EABT BOATON MA
Ship Wt 2830
HP 20
OV (]
BYWF: ]
VW D
NTR
Cust PO Numbsr
3002041 N200000
: ' Dan 0018
. : Memo 218128
Tobil Model and Opltons $43,22500 $98,264.13 ACT 231 §30,024.18
Dostination Charga TT0.00 7r0.00
00
Total $49,005.00 $39.024.13 PAY 310 $39,024,13

THIS RIVOICE MAY NOT REFLECT THE DEALER'S ULTIMATE YEHIGLE COST IN VIEW
OF MANUPACTUREND REBATES, ALLOWANCE, INCENTWVES, HOLDRACK, WHOLBALE
FINANCE CREDNT, ETC.

THIG MOTOR YENICLE IS SUBJECT TO A SECUNITY INTEREST HELD BY GMAC

CARITRUCK CITYAVIS REMAT TO GMAD - 097
VI 1G0KDESY{IU1008TH
$30,034.13 I SAD1IXB5ETS
Dus 070802  Dealer 3NT3
Fundiing: 0ASP1

Fage 1
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o, 301-215 PLEWT THOUIRIES DOC r/e e
CODE 1-10 07 ACTION ¢ CAR4 S085I53 DATE 1SoatG2 AGENT ID 3953%a BENT STA
; REEFRONITH PFIX

1056255 1IDECOZ 1034 DOE CADIDEVI UE MA27ISYT
LOZ2 DATE ThIE MNILED NWENENT

CEECK-OUF 003285 130002 000F (OB091 674234551

CHECEK-TIH 00985 1700T02 1547 Onadd

CHECE=CQUT 00548 180CT0Z 0508F (9340 §74286310

CHECE-IN (0EES 2100703 1427 OAK43

CERCT-ODT 00585 210CT02 1520 ONS43 ETAZTENZA ~— Go Ll
CHECK-THN  Q053% 270CT02 Ch, v woldps
CHRUK-OUT 00F4S OSNOVDD 1948 OGENZE 0DDOTDIEY

CERCE-TH 12031 06NOVO2 1919 0e¥31

CHRCK-00T 12011 03IDRCO2 1255 o231 00031181

CHECE-IN 11811 $IDECOZ 1356 040332




Facstmile Transmission Cover Sheet ™ ESIS

. An Inmrance Sevices Company

¥

‘Toanmet to FAX muumber Time Toinl number of (ivchading tils
617.561.3617 1 1:46 p.m., e e

Frem:
Diane R. Evans

) 1]

ESIS/GM Claims Unit
Fhone

1.800.888.0164 ext. 3395
Fax:

1.313.665.0911
Address:

Renaissance Canter

Sulte 300

Mail Code 482-C20-D71

Detroit, M1 48265-3000

OUR CLAIM NUMBER: 451805

Per our conversation.

NOTE: The docuneiiel sccompanying fhis firx tcnamisskan contein canfidential information which i logally mrivileged.
The infoemuion 1s inended only for the mee of the individusl or eatity nawd ahove. I you are not the indendad
reciplent o the parson responsible for delivering it to dhe intemded eciplent, you ane hersby notified that sny discloaure,
oopying, distribution cr wee of sny of the infurmation comtatued in this tranemission iy strictly prohiblied. If you recoive

. this trapensission i eovor, plessc notify ua immedistely by telephons at the mumber shove and matl the original
trmyrnission to v, Thank vou




.mm- 8213-259-45180%

EKNOW ALL MEN BY THESE PRESENTS:

That], the Undenigned, and being of lawful age, tmuep:uenutlwo-mdhrthe
sole consideration of Twenty three thonsand elght hvmdred forty four dollars and 14/100 ($23,844.14)
to the undersigned in hand paid, receipt whereof is hereby acknowledged, do/does beseby and for
my/our/its helrs, executors, administrators, successors and assigns release, acquit and forever discharge
ESIS/General Motors Corpoyation, and Car/Truck/City and his, her, their, or its agents,
servants, niccessors, helrs, executons, adminlstators and all persons, firms, corporations,
assaclations of partnerships of and fromt any and all clalms, causes of action, demands, dghts,
damages, costs, loss of sarvice, expenses and compensation whatsoever, which the undersigned now
has/have or which may hereafter accrue cn account of or in any way growing out of any and all
Jnovm and unknown, foreseen and unforeseen property damage and the consequences thereof
rexulting or to result from the accident, or event which occurred on ar about the 20™ day of
November, 2002, at or near East Boston, MA.

It 1s vnderstood and agreed that this settlement Is the compromise of a doubtful and disputed claim,
and that the payment made is oot to be construed as an admisston of liability on the part of the party
of partles hereby relsased, and that said Releasees deny Uability therefor and intend merely to avold
Litigatton and buy thelr pence. g

The codersigned further declare(s) and represent(s) that no promise, Inducement or agreement not
expressed has bean made to the undersigned, snd that this Release contains the entire .
ﬂmmﬂnwﬂum and that the terms of this Releass are contractual and not mere
tecital. It is further undenstood thet this settlement is a confidential settlement, the terms of which

will not be disclosed to any third person except as required by law.

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN AFPLICATION OR FILES A
CLAIM CONTAINING A FALSE OB. DECEPTIVE STATEMENT IS GUILTY OF INST/RANCE
FRAUD.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.
Signed, sealed and delivered this _ day of —_—20

CAUTION: READ HEFORE SIGNING




gl et Nt

State of
o

Onthe __ dayof ; 20___, before me personally appeared

' to me known to be the
person(s) named hearein and who executed the foregoing Release and ascknowledged
to me that voluntarily executed the same,
My term ' —_—20__
¥ cxpires




H52100
State Farm Insurance Companies®

® e,

STATE FAZR

Auto Bubrogelion [t
January 3, 2003 BQ\ -@O ﬁ:ﬂf.. N1t
: il
Basl/Gm Claime o

300 Renaissance Center
Detrolt, MI 482&5-3000

RE: Our Claim MNutmlwer: %
Cur Insured:
Date of Los&s: october 31, 2002
Amt. State Farm Paid: #£6,346.10

Insured’s Deductible: £50.00

Tatal: £6,396.10
Your Insaured: Eeia/Gm Claims
Addrees : 300 Renaissance Center

Detroit, MI 4B265-3000
Claim Number:
Pollicy Numbex:
. Dear Easl/Gm Claims:
We have not received a renponae from you to our previous letter.

Pleage send your payment or contact us to discuss settlement of
this claim.

Sinceraly,

A Ark Sub Rap
Sfubrogation Department
{A00)} 44B-4525

Scate Farm Mutual Automobile Insurance Company

oz

HOME OFFICER: BLOOMINGTON, ILLINOIA #i710-0001




' 30 Renalwonce Canbsy } 313 6e5-94 15 tef
ESIS Mall Coda 462 £20 D71 313 665-0911 fay

Datrolt, Ml 4 B2635-3000
An Insutaoee Service Compuony

Janies lapinaii@osis, am

Janios Lapinskt
Ll Adiminisirator

Jarmary 10, 2003

State Farm Ingorance

Attn; Subrogation Department

P.0. Box 11950

Monmoe, LA 71211

YOUR FILE NUMBER: 04 1374 277
YOUR INSURED:

OURFILE NUMBER: 449370

OUR CLIENT: GENERAL MUOTORS CORPORATION
DATE OF LOSS: Ootober 7, 2002
To Whom i May Concern:

. I . in receipt of your lettzr of Jaruary 3, 2003, Upan review of my file I natc thet a lettar was sent to
yaur office dated December 4, 2002, 1 have enclosed a oopy for yout review.  To date, these requests
have goon unanyweed, _

Shoald yoo wigh to discuss, I may be machad at 313.665.3415,
Sincerely,

Jortrioe: Lapsinaki
Claims Admimnistrator

Cc: Fils




ESIS | momm e v

Datrolt, W 4E265-3000

. Jaxice Lapluald

Praperty Damags Unit

March 31, 2003

Linda Foster

State Farm Infurance
P.O. Box 11950
Monroe, LA 71211

Clalemant: _

Your File Number: 04-1374-277

Our Chisat: GENERAL MOTORS CORFORATION
Cur File Numbex; 452100
Dats of Loas: QOctober 31, 2002

Dear Ms. Stanislowski,

1 am writing to requedt additional information pot yet provided by your office. Upon review of the file, it
umﬂﬁdhﬁﬂmﬁgmmmmmﬂlnﬂdhmﬂﬂlm

. 1. Please provide a comv of your expert report, which states the cause and origin of the
allegnad defect and the theory of liability of how this {5 General Motors responsibility.

Pleass includs lager color coples of photos taken by your expert. Flaase do not send
mgmds.uthqmqrnutl:em:tmd.

2. A copy of the polics and/or fire repert.

- A A copy of the vehicle operator's statement of events. This should inchide
evonts pefor to and immedixtely following the incident.

4, Provide dumags sstimates and\or appralsals for the subject vehicle. If the vekicle wag a
total loss, thea prowids your total [oas workshest,

5. Advise of the present location of the rubjoct vehicle.

Plaase forward this Inﬁrmnﬂmumupoaﬂbhmﬁmapmﬁmmhrdsmhapum Pleass
aall me i you have any further quastions, 313.665.3415.

Ruplotfhﬂ}',

Janins Lapinskl
Claims Administrator

. 313.665.34135
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December 4, 2002 v - il
300 Rantimarwe Center
Nuil Code 83 CB0 D71
DETROLT, MT 463453000

II IIM . 313-583-0911

Siate Papn Insurance .

P O Box 11950

Momsoe LA 71211 4

OurFlle Number:  PD120402
Qur Clbeut: General Motars Corporation
. Data of Bvent: 1312

Dear Mba. Foster:

This will scknowlsdge your cistm co the shove-refarencad matter. In sxdler to evaluts your
clzim, the Sollowing documenis and infhomation oo respectiully requosted:

1. A copy of your expert feport Which stutes your theory of Linbility. Also ineluds tho
orgrallrlun'uhrm of the photographe teken by your axprert.

2. A copy of the polics and/or fire repart.

3. Acopy of the vehicle oportter’s sisternent of events. This shoukd includs ovents prior to
o a0 imerodimaity oliowing fhi iicidonz Vo ,

4 Adviso if (e velicle owar and/or cpereior note eythieg wrong e umusal sbout the ﬁﬂuﬁ?
vehicla pior W the intidont. :

5. Provide copics of all avaiiablo maluieence, warranty, of ropalr andes on the wiect
ﬂkhﬂwuhndnﬂmmmp:hnﬂhﬂnwﬂﬂew.Mn #M&iﬂ
chonologicel mumumary of sperations porfemad s aceded.
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. 7. Advise es w suy modifioations, aterstians, or changes 1 the subject vehicie. If
applicabls, provido oopies of relevent installation receipts, “ i Abee

§. Did the vehicle owner recelve sy Becall Notioes for the subjact vekicie? If
provide capieg of tha notioes. nRen po

9. Advise if the mubject veltiole wes ever Involved s aay prior accidents. I mpplicsbls, /7
MEMManhwmmmm o u

10, Frovide copies of your proof of payment.

1. Thie piescnt locadon of thy'subject vélilols entT i dvallability fir ingpdetion.

12. Provide proofs af tlie teansmission and sngine il levels, if spplicable.

Upon receipt of the aberve-roquestad inforamtion and docomentation, this matier will be
mammummnfﬁ-mwth During thh
entics precess, the suhjeet vehicle showld remais avaifable for tespection, if wacersary.
If you bave any questions, plesse feel froo 20 contect me at 1.800.888,0164.

®
GpagT Aol
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Exhipt A )
' G700 Landars Foad

.mmmw

PHONE (501) 945-4444

AL .M, SERVIEE PLUS LIFETINE WARRANTY FARTS.
WERE YOX/ SATISFIED WITY YOUR REPAIR VISIT YES ( )_ M ( ).

na
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"MEELONL CIETOMER COPY

othar parson to azsume for R any lie-
billty n connection with the sele of
these parts. This disalalmer by tha
silier, Bherwood Fonlac « Guick «
QMG Inc., In no wiey affects the femm
of the MENUMINErS Wamenty. .
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Bharwoaod Ponties + Bulck & GMG o,
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21.99 |y in comneation with the sale of
thees parts. This decisimer by the
saler, Shorwood Pontiac « Buldk »
BMG tnc., In 10 way aflects the teime
of the menulecturers wareniy. ,'-
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300 Renalssanos Canizs ' 313 666-3415 to/
ESIS Mall Cods 482 C20 D71 312 666-0911 fox

Datrodt, M 4B265-3000
. An Inzucares Sarvionl Company

" jenicepinakEEal. com

Junics Leplnskl
Cizinm Admiristrator

January 10, 2003

State Faom Inzurance

Aim: Subrogntion Department

P.O. Box 11950

Monroe, LA 71211

YOUR FILE NUMBEE.

YOUR INSURED:
OURFILENUMBER: 449879

OUR CLIENT: GENERAL MOTORS CORPORATION
DATE OF LOSS: October 7, 2002
To Whom } May Concam.

. I am in receipt of your Iotter of Jatmary 3, 2003. Upon review of my file I note that a leticr was sett to
vour offico dated December 4, 2002, 1have anclossd a copy for your roview. To date, thesa roquests
havo gono wmanawared. }

Shoald yoo wish to discuss, I may bo reached st 213.665.3415.
Sincaraly,

Jamice Lapineki
Cladma Administrgior

Ce: File




State Farm Insurance Compantes®

January 3, 2003 95?5 1Q{)
Le Lo
Eesi/Gm Claime \)‘\_"
3co Fenaigsance Center
Detroit, MI 4B2&5-3080
RE: Our Claim Humber: 04-13T4-277
Our Insured: ]
Date of LoaB: October 31, 23002

Amt. State Farm Paid: §6,346.10
Iinsured’sa Deductible: 550.00

Toral: 56,386.10
Your Ineured: Esig/dm Claima

Address: 300 Renalpsance Center
. Detroikb, MI 48285-3000

Qlaim Number:

Policy Numberx:

Dear EBsgsi/Gm Claima:

Sin Subrogetin Ul
RO. Box 11880
horwos, Louislen. 71217
1-000-443-8225 Tt 11
Fax 1-800-T28-4003

We have pot received a response fyom you to our previcus letter.

Please send your payment or comtact us to discuss settlement of

thias claim.

Sincerely,

A Ark Sub Rep
Subragation Depa.rtment
{800) 448-4525

Etats Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINDIZ a1T10-0001

oLl




ESIS Propecty Dunage Unlt

ESIS

Decermber 4, 2002
300 Renalmynces Center
Muil Code 482 C20 D71
| um.mm-aﬁ:
Linda Foster Farsmdle 313.665-0911
State Farm Insurance
P O Box 11950

Monroe 1A 71211

Your File Number: 04 1374277

Claimant: I

Our File Numbet: PD120402

Our Client General Motars Corporation
Date of Event: 10/31/02

Dear Ms. Foster;

‘This will acknowlodge your claim on the above-tefarenced matter. [n order to evaluate your
claim, the following documents and information are respectfully requested:

1. A copy of your expect report which states your theory of liability. Also include the
original or laser color copies of the photographs taken by your expert.

2. Aqupyufth:pulimandfbrﬁreruporh

3. A copy of the vehicle operator’s siatemeat of events. This should inclnde svents prior to
and immediately following the incident.
4. Advise if the vehicle owner snd/or operator note anything wrong or unusual sbout the

5. vaidempiuofaﬂwnﬂibhmahnmme,wm,nrrﬁpairmdmnnthumhjm
vehicle. If repaim and maintenmee were parformed by the vehicle owner, then a
chronological scnmmary of operations performed is needed. '

6. Mﬁuuummyaﬂepmrketaqlﬁpmmtwhiﬂmghwthemimhuudmﬂuwbjm
vehicle. If applicabla, provide copiss of receipts and/or invoices for inatallation of seid
equipment. -




12/04/02
Page 2

7. Advise as to any modificationa, slterations, or changes to the subject vehicle. If
applicable, provide copies of relevant ingtallation receipts.

8. Did the vehicls owner receive any Recail Notices for the subject vehiole? If eo, please
provide copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents. If applicable,
identify the nature snd extent of the damages and repairs completed.

10, Provide copies of your proof of payment.

11. The present location of the subject vehicle and its availability for inspection.

12, Provide proofa of the transmission and engine oil levels, if spplicable.
Upmmcoiptnftheabuvnequ:st@dinﬁmnmﬁmmdducummmﬁun,ﬂﬁsmaﬂerﬁﬂhe'
waisnedaclaimnmhﬂmdfurﬂmﬂmﬁawufthismaﬂerwﬂlbemmplete.ﬂmgﬂm_ .
entire process, the sublect vehicle should remaln available for inspection, If neceasary.

. If you have any questions, please foel free to contact me at 1.800.888.0164,

Sinceraly,

Property Damage Unil_




1398 PAREK AVENUE BEDAN -

51U. BORDEARUX RED FEARL

173 MEDIUM GRAY LEATHER/VINYL 55/45
BTOCK KO.

MODEL & FACTORY OPTIONS

4CWE9 DARK AVENUE BEDAN

D7 MIRROR- AUTOMATIC REARVIEW

FCA FLT-AVES LICENSEES

FEY9 FEDERAI. EMISSIONS

L3 ENGINE- 3800 SERIES II V&

NW9 TRACTION CONTROL AYSTEM

RS8E FROCES3 CORE- DAILY RENT A CAR

VE3 LICENSE PLATE MOUNTING PKG-FRNT

VNS DAILY RENT-A-CAR - REPURCHASE

v2G FUEL FILL CREDIT

YM5 PAINT STRIPE DELETE

Y55 CRAN TOURING PACKAGE - INCL'S
GRAN TOURIKG SUSPENSION,
LEATHUFR WRAPFED BTEERING WHEEL
16" ALUMINUM WHEELE & (R325/

ag

/VeG

MSRP
675.00
T0.00
G.00
N/C

N/C

175.00
N/C
N/C

0.00
0.00
N/C
240.100

§0R1lS} TOURING BLACKWALL TIRES

& STEERING - MAGNETIC VARIARLE
PEEETIGE QPTION PACKAGE (8E)
# INSTRUMENTATION - TEMPERATURE
TACHK, FUEL W/DRIVER INFORMATN
CENTER (INCLODES:TIRE PRESEBUR
KARNING, OIL PRESSURE, VOLTA,
DIL LIFE & OIL LEVEL MCNITORS
LOW WASHER FLUID, LOW CCOLANT
& DOOR/TRUNK AJAR INDICATORS,
BASIC TRIP COMPUTER(FUEL ECON
MILES TO EMPTY, GALLONS USED)
* MIRROR - ELECTROCHRCMIC AUTO
DIMMING OGUTSIDE LEPT MIRROR
{HEATBED RIGHT & LEFT)
# MIRROR - ELECTROCHROMIC AUTO
DIMMING {INSIDE REARVIEW)
+ RADIO - POWER-LOAD CRASBETTE &

18E

890.00

AUTOMATIC TONE COMTROL & CLOK

&STEERING WHEEL RADIO CONTROL

* SERT - THREE POSITION MEMORY
10-WAY POWER DRIVER'S HEAT &
MEMORY MIRRORS

* DNIVERSAL TRANSMITTER

* WIEERS - MOISTURE SEHAING

173 MEDIUM QRAY LEATEER/VINYL 55145
17 BORDEAUX RED PEARL

*+ GONTINUED ON PAGE 2 *¥
INC.

RON-CARTER AUTOLRND,

§00.00

N/C

BUICK MOTOR

VISION

GENERAL MOTORS cuapnmamiun
502 E. HAMILTCN AVE.

FLINT

MI 48550-0001

No. 21975@/F3
v CW52 X6 WA545756 VEHICLE INVOICE 4AD20667990
iy coirirararrpa R T TL R R LT L R AL A A A L b L i AL AL AL R LR e L [l

INV AMT
26533.88
57.40
0.00

N/¢

N/C
143,50
N/C

N/C

0,00
16.00-
N/C
156.40

725.80

492.00
. 1?”,':

FLEET _
INVOICE 04/08/98
BHIPPED 04/08/98
EXP I/T 04/22/98
INT COM 04/29/98
PRC EFF 02/27/98
KEYS 1704 1704
WFEF-F QTR OFT-1
BANK: GMAC - 084

CHG-TO 45-800
SHIP-TG 40-043
BARER CAR & TRUCK
LITTLE ROCK AR
BHIP HT: 3711
HP: 34.7
MEMO 1532.50



19928 DARK AVENUE SEDAN -~ BUICK MOTOR  .VISICN

£10 BORDEAUX EED PEARL /VEG GENERAL MOTORS CORPORATION
173 MEDIDM GRAY LEATHER/VINYL 55/45 902 E. HAMILTON AVE. '

0 N . 21975G/F5 BTOCE NO. FLINT MI 48550-0001
v 4 CW52 K& W464575¢ , VEHICLE INVOICE 4AD2(667990
*t*iiii**i***iiﬂ*ii*ii**i**tiiii***i**i*ittiiii****gﬁiiiiiiiitill*QEEQQS
MODEL & FACTORY OPTICNS MERP INV AMT TFLEET

*# CONTINUBD FROM PAGE 1 v*

TOTAL MODEL & OPTIONS 32650.00 28137.38 ACT 231 28802.38
DESTINATION CHARGE 665.00  665.00
TOTAL ' 32315.00 28802.38 FPAY 310 28802.38

***ii!iiii*****ﬁiiii******iiii**ii******iii**i****Wi*t******iiil*ti****

INVOICE DOES NOT REPLECT DERALER'S ULTIMATE COST BECADZE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFPLY TO VEHICLE.

et T PP T A T S AR R LA L A R AL b

THIE MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREAT HELD BY GMAC.

REMIT TO GMAC NO. 084
n.an'rnn AUTQLAND, INC. VIN 1G4CWSZKEWA645756
$ 28802.38 INV 4AD20667990
DUE 04/29/98 DEALER 45-800




. GM Vehicle Inquiry System
' S

NIMmary

M-M*W-W-W-W-W-m
Coutrsct - Warmanty Block -

Bended Titls
Halp
VIN: 1G4CWSIESWAGHSTS6
VEHICLE INFORMATION

Merchandising Medel: ACWED - 1998 PARK AVENUE Warranty Start Dute: 04/23/1998
BARS Order Type 50 - FLEET |
Dellvering Dealer : RON-CARTER AUTOLAND, INC. Selling Source: 11 - BUICK

POBOX 4% .

ALVIN, TX 77512-0459 Stite Code: 45800

(261) 331-3111 ' Poxiness Associnie Code: 114858

Seevics Coniraet: | No Eranded Tide: No | WarrantyBlock: | No | FDI Ehhu_lT -

_ CAMPAIGN ELIGIBILITY
.unuax-mc.mmnrmmmw
APPLICABLE WARRANTIES
Deseription lleeilve Sffecive | EndDatz | Eod Odemecter
36/36000 BUMPER TO BUMPER - NO DEDUCTIELE DA/Z3/1993 15 miles | 4/2372001 36015 milos
72/100000 SHEET METAL RUST-THROUGH 04/23/1998 15 miles | 4232004 | 100015 mlles |+
36736000 SHEET METAL CORROSION - 0442371998 15 miles | 42372001 . 36015 miles
96/80000 POM/CC EMISSIONS 0423/1998 15 miles | 472302006 $0015 milos
36/36000 FEDERAL EMISSIONS : 04/23/1998 15 miles | 4/23/2001 36015 miles
| CLAIM HISTORY |
Pue | vamner | TP . Laber Operathn | eadiog
11171999 | 098354 | # | C2200- AEH TRAY R&R/RPL ' _ 1 36639 mlles |
06121999 | 091363 | # | D3010- EVAP HOSE REPAIR . 26902.miles
osrzy/1999 | os13es | # | Z7e01 - 1.DAY COURTESY TRANEPORTATION : 2690 wiks |
040811998 | Aes756 | 1 | Z7000 - NBW VEHICLE INSPECTION ALLOWANCE 0 miles |

: CHICK HISTORY INFORMATION
Valiiele Fax No Amociated Cheek History Infermution.




. GM Vehicle Inquiry System
| © Claim History =~

M-M-W-W-W-W-W-M'
Copiract - Wammty Block - Beanded Title ;

Help

VIN: 1GACWSZEKEWAG43 156

CLAIM HISTORY

Berviced | SHERWOOD PONTIAC-BUICK-GMC, INC.
By: 5700 LANDERS
SHERWOOD, AR 72117-1922 Stte Code: 40238 . _
(501) 945 Business Assoclate Code: 166124
%:1“' CH?;: Case | Type Labor Operation - Part 3:;‘2 m '}':::I ‘Comments |
2200 - ASH TRAY 25703283 -
.mmm 15 | o1 | ¥ |penmer ASHTRAY A | wa s N
Hepalr Order
Bapuir Order Date: |nﬁ'13.-'1999 Number: 001353 26902 tnilcs
Serviced | SHERWOOD PONTIAC-BUICK-GMC, INC, Selling Source: 11 - BUICK
By: 5700 LANDERS
SHERWOOD, AR 72117-1922 Site Codes 40238
(S01) 9434444 Business Assodiate Code: 166124 '
m Crcle | Con | Type Laber Operstisn Part Aut "“‘“'CI.I'::“mmu

D010 - EVAP HOSE
MTIHEH 586 | 01 # YEEPAIR NA N/A | N/A | 31077 N

By: 900 OL1 COUNTRY.RD
GARDEN CITY, NY 11330-2181 Site Code: 40043




Z7000 - NEW VEHICLE
! Imsrﬁcnqﬂnuowmcn NiA |N!ﬁ‘ NA |m.4s| N

.ﬂwmu‘ 844. l o

Vehicle Haa No Amoclated Chack History,

CHECK HISTORY

© I998-200f General Motors. Corporation. All Rights Reserved.




. GM Vehicle Inquiry System
© Vehicle Build

mmwwwwwm
Contract - Wiranty Elock - Branded Titk

Help
VIN: 1G4CW SARSWAGATTS6 _
VEHICLE BUILD
Merchandising Modsl: 4CW6 - 1998 PARE AVENUE
Gress Veliicle Welglii Rating: N/A QOrder Number: N/A _
Bafid Date: (4/08/1998 | Bulld Plant: mﬂﬂ
OPTION CODES '

AKS ' AQYT - FRT SPLIT, 3 PASS, § WAY ADJ, R
A4 - SEAT ADJUSTER, MIRROR, POWER, D BZ3 - PROD WEBK 12

- WEWA JARFLUD " | €E1 - WINDSHIELD, PULSE, MOISTURE SEN

- AIR CONDITIONER FRT, AUTO TEMP DD7 - MIRROR - INSIDE REARVIEW,
DR2 - LH & RH, REMOTE CONTROL, ELECTR FCA - AVIS LICENSRE ASSOCIATION (BAC/
FES - FEDERAL EMISSIONS F41 - FRT, RR, FIRM RIDE, HANDLING
F81 - TRANSAXLE FINAL DRIVE 3.05 1C3 - 4HEI-TC 4 CY,DIE 175 HP
JL9 - ANTILOCK K£58 - GENERATOR
L36-3.8 LITRE V6 MI - | N3 - 45PD AUTO TRANS 4TSS-E
MXO0 - 4-SPEED AUTOMATIC TRANSMISSION NF?2 - EMISSION SYSTEM, FEDERAL TIER 1
NP - STEERENG WHEEL- LEATHER WRAPPED N¥4 - FOWER STEERING
NWY - ELECTRONIC ‘ NT73 - CUSTOM SPORT, VAR 4
ORN.ORION, ML USA . _ QNX - P225/60R16/N BL I/PE 5T TL AL2
REB - SALES ITEM NQ. 02 _ " | BBE - SALES ITEM NO. 55
RSX - SALES ITEM NO. 98 , “|ue? - ST, OIL, COOL TEME, VOLTS, TR
UG! - GARAGE DOOR, UNIVERSAL UK3 - STEERING WHEEL, ACCESSORY
ULO - RADIO 2001-AM/FM, CASS ' UWS - 6, CUBTOM '
UT? - REAR WINDOW ANTENNA . | vE3 - FRT MOUNTING PKG .

- ﬁu - CONSUMER. CONTAINS HFR IMP STAN VNS - GUARANTEED 100% REPURCHASE (¥)-

V2G - FULL FUEL FILL " VT3 - USA/CANADA - '




.n-mmnn_*mm-{mnﬂusan YMS5 « ACCENT - DELETE
56 '

= GRAN TOATRING

Y67 - REMINDBR FPACKAGE

1SE - UPFITTER EQUIP. GROUP 18Z - OPTION PACKAGE

171- MED GRAY (I} (%7)

173 - MED. GRAY LEATHER

51U - EXTERIOR, SMOKEY CARMEL TIN (95 6PE - COMPUTER SEL SUSP (6FH)

TPB - COMPUTER SEL SUSF (7P'B) ' | 8TA - COMPUTER SEL SUSF (8TA)

T4 - COMPUTER, SFL SUSP (STA)

© 1008-2001 Ganarel Motors Corporation. All Righty Reverved.




. GM Vehicle Inquiry System
- Vehicle Component

VIN: ' 1GICW S2KEWA645756
Yohicle Compawtnt

Camponent Code: 10 - ENGINE ASSEMBLY

AA0140918




180911930

Sean Station: | 03 :

© 19982001 Genaral Motars Corporatinn. All Rights Reserved,




GM Vehicle Inquiry System
. ' Delivery Information

mmwwwwwm
Cuoniract - Wamanty Block - Branded Title

Halp
VIN: ' 1GACW S 2ZESWA645756
' IN-SERYICE INFORMATION
In-Service Information Not On File
DELIVERY INFORMATION

Delivering | RON-CARTER AUTOLAND, INC. Delivery Selling Source: 1 - BUICK
Deader: PO BOX 439
ALVIN, TX 775120450 Delivery Site Code: 43800
(281) 333311 Buslmess Avsociete Code: 114858
. O I998-2001 General Motors Corporation. All Rights Reserved.




............

. GM Vehicle Inquiry System
- Degler Information

Coniract - Wamanty Block - i _

Bmndod Title
Heko
YiN 1G4CWSIESWABISTS56
INVOICE INFORMATION

Imvolce
Dute: 04/08/1998
m
Shte RON-CARTER AUTOLAND, INC. Selllng Source: 11 - BUICK -
Address: | PO BOX 4353

ALVIN, TX T7512-0459 Bite Code: 43800

(281) 3313111 Buwinem Associste Code: 114858

SHIP-TO INFOEMATION

SHP‘H | To | 042471998

e —
AVISEENT A CAR Selllng Souree: 11 - BUICK
regs: | 900 0OLD COUNTRY RD
(IARDEN CITY,NY 11530-2181 Efte Codes 40043
Byoainess Associnte Coda: 126477

@ 1998-2001 General Motors Carporation. All Rights Ressrved.
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Page: 1 Document Wame: umi .led

it PI DISPLAY VIN\RELATED CAMPAIGNS " KIPSAOGI
1271772002 15:39
VIN: 1GACH52KEW4645756 OEEN\CLOSED STATUS:
SEL CAMPAIGH STATUS REPAIR REFATR PREV. CAMPAIGN

CODE NUMBER DATE DEALER NUMBER TYPE

NGO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE PW:
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 HADR 18 DELT

.Lg PERE Z0 21 22 23 24 PF SELECT: GOTO:

Dat=: 12/717/2002 Time: 3:39:24 PM

-,




Allstata Insurance Company ' »
F.0. Bax 1295 )

Belingbrook. IL 50440 . .
Bus:  630-879-6800 You'rs in good banda,

can have tha moiding repainted at a shop of your choasing and pay for the work -
yourself, If this rework ie over $138, | will issue you check for the difference over
what you are charged and $138 once | receive a paid bill. The resson for this is
that normally | would be charging Court Street Ford for the complate rework, but
since you did not pay Court Street Ford $138, | need to deduct this amount any
rework 1 charge them for.

You also had a concam about the alignment of the front end shest metal
on the 1999 Sonata. Since the 1999 Sonata now has become involved in a new
collision loss, this is a mooet point. Since the airbags did not deploy: on this most
recant accident, Adjuster Lorna Page and myself suggested that you taka the
1898 Sonata (o a dealer =0 they could determins the reascn why the alr bags did
not deploy. Par your request, I.checked our recommendad shop list to see if -
there was any body repair shops on the fist which were Hyundai Dealars.
Unfortunately, none of our recommanded shops are Hyundai Deslers. | would
recommend that you get your vehicle repaired at either Manhatten Auio Body
located at 13865 W. Barr Road in Manhatten or at Ray's Auto Body locsted in
18800 Schoolhouse in Mokena. You need to inform either shop that Lorma Page
has written an estimate on your vehicle and show them a copy of the estimate,

. if you have any cther questions, please call me at 630-679-6829.

Ragards,

R0 Doy

Bill Drzal
PRO Coordinator

A}
]

et




T . - REZO203H

date: 1ll-26-02 ' page: 1
ll.lllli
. STATE FARM MUTUAL AUTOMORILE INSURANCE COMPANY

AUTO PAYMENTS

date of losm
10O0=—31—02

C denctes congal idated payment .! dllnutn EFT paymant

P denotes pravious dete

1saund wintum

paymenc e i total wmount
1226277179J 220.00 11-25-02 CI_J'E
C 1226289010 a,126.10 11-22-02 0/8




“anpj oL . - R ._. . ' —: fgz;nja; ffﬂt
TirE

; ALLSTATE INSURANCE COMPANY
1Y T 0TH - HOLINGBROOK MCD
270 REMINGTON BLVD. _
BOLINGRROOK, IL 60440 . 09‘0
PHONE: (630} €79-8800
CD LOG NO 627 -0 01-06-00 8:41 an
ESTIMATE !

CLAIM INFORMATION _
CLAIM # 4618349734001 POLICY § I
COMPANY ALLSTATE INSURANCE COMPANY CLM REP/AGNT
I NSURED FLOURNOY, SHIRLEY LOSS DATR 01-03-00
OLATMANT . LOSS TYPE COLLISION

IMEPECTION

YPE . FIELD
PRAISER NAME LOBRNA PAGE
K PHONE (830) 679-BADD Fax {815} 93B-BES]
DRESS 270 REMINGTON ALVD INSP DATE 01-0

ITY STATE BOL 1 NGBROOK IL  LOCATION

IIP 80440~ CITY STATE

RERAIR

1

ICLE i
1898 HYUNDAI SONATA STD 4 DR SEDAN
CYL GASOLINE 2.4

_ OPTIIONS
TWO-STAGE - EXTERIOR SURFACES MOONROOF

Y COLOR GREEN i MILFAGE 13,372
DITION VIN WEESEIAIEEDTE

LICENSE ¥ J 304 181 - CODE E313
LICENSE STATE IL : VEH INSP §

EUPPLEHENTS PLEASE CALL {EBI]]ETE 6955
NON-SUPFLEMENT INQUIRIES PLEASE CALL (630)670-6900 EXT &908
[THORI ZED STJPPLMI‘E WILL NOT BE HONORED

FOR
UNAY
OP QODES:
+
EC
TE
I
N
AA

= USER-ENTERED VALUE ¥ = REPLAGCE OBEM : NG = REPLACE NAGS
= COMPETITIVE PART EU = RECYCLED PART EP = COMPETITIVE PART
= PARTL REPL PRIDE ET = PARTL RFPL LABOR IT = PARTIAL REPAIR
' = REPAIR I, = REFINISH SB = SUBLET
= ADDJTIONAL LABOR RY = REI ASSEMBLY P = CHECK

= APPEAR ALLOWANCE RP = RELATED PRIOR UP = UNRELATED PRIQR

-1=




; William L. MeCraw
| 4213 N. Cypress Strest
: Nocth Little Roek, AR 72116

i

L
Ms, Debbic Remides, Chaim Rep.
State Farm Insurance Co.
P. 0. Box 11960 '
Monroe, LA 71211-1960

Puywhmmﬁmhhﬂn(z}ufyuu:muponﬁﬂm enclosed is a copy of the
document which mppnmdntmymmmbllewuinmpﬁ:fnrthup@dud October 31,
20412 through November 21,2002,

lerunﬂﬂmpnynﬁnﬂmlmmﬁﬂdtoummrﬂencmmmwﬂulhmu
address.

Cordially,

Wollims T~

William L. McCraw




A7100 Landers Road
EHERWOOD, ARKKANTAS TH 17

PHONE (501) 8454444

ot = = L
31 1112 T
[0
0612488 w
oo T
o [
aheswood Pontieo ¢ Bukck + GME, |

-------------------

0.4 Jnc., DNBCLAINER OF WARRANTY -

R [y tn somecton wif the sk d

MG o, in oWy afiscis e \eema
-4 o i mwriacurar's warvanky,

4  paD

| EAraENT METHOD

.ﬁ._lmn#umﬂ-mpuhm,'ﬂu
merudactner's. Tha Sefler, Shamood
Pontiac * Bulck * GBAC Inc., handy
axpressly Gaclaime aff wamities,
@ither expreas of mplad, inchding Any
hmpled warmtty of merchardaitly or

for a particular pupose wnd
sherwood Pontiec + Buldk » GG Inc:
nelther esumes nox authorizms aeiy] -
ather parson b sasuma tor I ey Bar

i L

Date

oK E_i_m_.—
CABDIT GARD -
mcO wsal oDicil
AMER EPRESS O
ACCOUNT REC. O

.
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Requestad by: EIMAGES?7 : ce22cmb:state

Request Id:

Kumhar of Copies:

Submission Time: 1}/26/2002, 09:15:36 AM

w0 oe-i371-277 [




William L. MoCraw

f 4213 N. Cypress Strect
North Little Rock, AR 72116
|
. Lo
Ms. Debbie Recides, Claim Rep.
State Farm Insuance Co.

P. O. Box 11960
Momme, LA, 71211-1960

Dear Ms. Remides:
wawmmnﬁmmimﬂjofwwmmondmwhﬂadiumpyonh:
dmunmwﬁchmmppumﬂﬂnwmmmhﬂem in repeir for the period Octaber 31,
2007 throtgh November 21,2002,

Please remit tha payment ﬂutllmmﬁﬂadmuyumudi:stmvctuﬂmahnw
addrexs.

Cordially,

T

William L. McCaw




State Farm Insurance Companies

1800 Blaervil Drive
, P.0, Bon 11980 ;
Cctober 31, 2002 Monros, LA 712111860

P-L¥M-XTT OC
RE: Claim Number: 0&-1374-277 N o
pate of Lossi1 Octcber 11, 2002 T
Ouy Tnsurwed:

Deax bx & Hri

Your rental coverage glves you a cholge. WNe will:

{1] pay you BO% of the daily zrental charge (which includes
leage and taxes) when you rent & car from a car rental

agency or garage; or

{2} pay you $10 for each complete 24-hour pariod your car is
not drivable if you choose not to rent & gar. You muat
report to us the period of time your car was not drivabla.

The mawimum amount payahie for anoy ons acnurranh- is 3500.00.

The rental coverage starta when your car 18 not drivable due to
the loms; or if your car is drivable, when you laave it at the
shop for agreed repairs. It ands when your car has heen rapaired
u{ the mactimum amount paysble has besn reoached, whichever comes
Eirst.

pilagpe Teafar to your policy for a complete aexplanation of rnur.
vantal banefits. If you have any quastions, pleasa call Team #
2 at 1-800-443-&587.

" Binceraly,

Debbhie Remides
Claim Represantative
{aD0)} 448-4587 Team #2

Seate Farm Mutual Autcmcoblle Insuranca Company

HOME OFFICES: BLOOMINGTON, ILLINGIS 81718-000

)

by
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State Farm insurance Companies

1804 Blanvllly Oriva
PO, Bax 1 1880
Monmow, LA T1211-1800

October 31, 2002

N Little Rock, AR 72116-8117

EE: Claim Number: 04-1374-277

Date of LoBs: 02
Our Insured:
Dear Mr & Hrn:llllll'

Your rental coverage glves you a choice. We will:

{1} pay you 80% of the daily rental charge (which includea
mileage and taxes) when you rent a car from a car rental

agency or garagea; or

{2) pay you §10 for each complete 24-hour period your car ie
not drivable if you choose not to remt a car. You must
report tc us the period of time your car was not drivarkrla.

The maximum amount payable for any one occurzance is $500.00.

The rental coverage starts when your car is not drivable due to
the lomm; or if your car is drivable, when you lezave it at the
shop for agresd repairs. It ands when your car has been repaired
or tha maximum amount payable hae besn reached, whichever comes
Eirat.

Flease refer to your pelicy for a compleste explanation af your -
rental benefits. If you have any quentions, please call Team #
2 at 1-800-448-4537. :

Sincearely,

HOME DFRCES:  BLOOMINGTON, IWLIMCES 41710-0001




Requestad by: EIMAGES? :ce22cmb:state
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Number -of Coples:
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Staté Farm Insurance Companies®

ATATI {ABM

'EP :iq - Auy Subogution Urit
~ 20, Box §1069
November 26, 2002 $ . Momos, Loukiana 71211
'i? 180044845 Toam 1
dV Fox 19007984083

ESIS/GM Claime

A00 Renaiesance Center
Mail Code 482C20D71
Detroit, MI 4H2&5-3000

BEC.G 2 2ad

RE: Claim Number: D4-1374-277
Date of Loaeg: October 31, 2002

our Insured: |

Dear Sir or Madame:

This Sta Farm insured’'s wvehicle, 1%98 Buick Park Ave VIN
1G4 CHS2KYW4e 645758, wae lnvolved in a lose dus to a2 fire. We

pettled a c¢laim with our insured in the amount of $6,396.10,

which ineludesg our ilneured’s deductible.

Our investigation rewvealed the caume of the losa waa due to
combul sien under the intake.

Enclosed im the documentation of State Farm's claim. We are
holding the vehicle until we have concluded our claim with your
company. You may contact me at the phone number below to make
arrangements to inepect the vehicle. . _

Please conaider this latter as cur demand to for ruimbur:ement_
nf %6,356.10. - . '

HOME OFFICES: BLOOMINGTON, ILLINDIB E1F1c-0001




Page 2
November 26, 2002

In order to assist you in evaluating and proceseing the
gubrogaticn claim we are asserting, we may provide nonpuklic
personal information about our customer. We are eharing this
information to effect, administer, or enforce a transaction
authorized by the consumer. However, you are neither authorized
nor permitted te: {1) use the customer information we provide fox
any purpcee other than to evaluate and process the subregation
claim, or (2) disclose or share the custaomer information we
provide for any purpose other than Lo evaluate and process the
subrogation claim.

Sincerely,

_ Linda Foster
Claim Representative
{800} 448-4525

State Farm Mutual Automobile Ineurance Company




' 4$2455

2002 GRAND PRIX T SEDAN U PONTIAC/GMC: - VISICN
. 410 PAINT, BLACK o /VEG GENERAL MOTORS CORPORATION
122 TRIM, GRAPHITE : . 100 RENAISSANCE CENTER
R NO. DNWKAV/TRE S8TOCE NO. DETROIT MI 48243-1114
: 1G2 WPs: K9 2F145270 VEHICLE INVOICE 2AD36599239
W !I"*lltii**i’****!tit*****ti'l't****ii*it*****iﬁ*i#******iiii**lﬁ*i*l‘lgg
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - ETOCK
2WP69 GRAND PRIX OT SEDAN 23085.00 21122.79 INVOICE 0%/13/01
ALS 4-WAY DRIVER POWER LUMBAR BEAT 130,00 115.70 BHIFPED 0%/13/01
ARY SEAT, LEATHER SEATING SURFACE 5320.00 462.80 EXP I/T 09/28/01
CF5 SUNROOP, POWER GLROS, SPOILER 735.00 707.55 INT COM 05/28/01
TYPE (REPLRCES OVERHEAD FRC EFF 09/13/01
) CONSOLE) . : KEYS 5019D £019D
KAl SEATED DRYIVER BUCKET SEAT 100.00 89.00 WFP-S QTR OFT-1
. 136 .3.8 LITER 3800 SERIEA II V-6 0.00 0.00 BANE: GMAC - 103
MXD TRANSMISSION, 4-8PEED AUTOMATIC 0.00 0.00 CHEHI-TC 14-119
NG NY/MA/ME/VT ULTEA LOW EMISBICHS N/C N/C :
R6T CDN - 0.00 16.50 SHIP WT: 34113
UV6é EYRCUE HRAD-UP DISPLAY 325,00 289.25 HP: 34.7
- ¥2C 16" HIGH PCLISHED ALUMINUM 325.00 289.25 MB: 23666.83
WEEELS BUFPLR: 24613.50
188 QPTION PACRAGE - 18B 840.00 747.60 MEMO 1306.00
* PREMIDM LIGHTING FACKAGE AND '
CNATAR . : :
+ TRIP COMPFUTER
TOTAL MODEL & OPTIONH .i.  25120,00 23840.43 ACT 231 23666.83
DESTINATION CHARGE . . R 610,00 £10.00 H/B 261  783.60
DEALER CO-OF ADVERTISING ' - . 261.20 ADV 251  261.20
TOTAL = - , 26730.00 24711.63 PAY 310 24711.63
MEMD: TOTAL TESS HOLDBEACK. AND
;.- APPROX WHOLESALE FINANCE CREDIT 23581.75

*q**ﬂi‘i*'_.t-h*i'un*u**“n‘u_m**u-n*uuwniuwuwu'i_ﬂﬂHttﬂ*ﬂﬂ*"
~INVOICE DOES NOT REBPLECT DEALER'S ULTIMATE COBT BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER 'OF ADVERTTSING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE. '
_ii*iiiiiifﬂ'i_'lfi_i'i'iit*i‘rﬂiiti***in_li’i**i**lﬂli*i***#ti.****iﬂi*iiil-i_-*i*i*i***‘

TEIS MOTOR VEHICLE I8 SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

: < S | REMIT TG GMAC NO. 103
EUREN BUICK PONTIRC GMC VIN 1Q2MP52R92F1453270

: ) : & 24711.63 INV 2hD36559139

DUE 0%/28/01 DEALRER 14-115
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Summary

GM Vehicle Inquiry System -

mmmwwwmm
Coptract - Wty Block - Branded Title

th .
VIN: I 2WPSIKRF145270 . -I
VEHICLE INFORMATION
Merehandllng Modsli | ZWP69 - 2002 GRAND FRIX GT SEDAN Warraniy Start Drte: 10/15/2001
BARS Order Typa 70 - RETAIL - STOCK
Dielivering Dealer SMITHTOWN BUICK PONTIAC GMC,LLC. | Belting Source: 16 - BONTIAC
756 mnmwbl;r? n}'ﬁ:&us — —
(631) 7244700 - Business Amocisie Code: | 170745
Service Coatracty | No Branded Tile: | No Wamnqrm-uk:_l No rmsum_lT
‘1-“1:11- Ne Curreat Recard Of Ouistanding Campaigas.
APFLICABLE WARRANTIES
Description Efectlve Jhecve | god Date | End Ocemater
34736000 BUMPER TO BUMPER - NO DEDUCTIBLE 10/15/2001 5 miles | 10415/2004 3600 miles
72100000 SHEET METAL RUST-THROUGH 10/15/2001 5 miles | 10152007 | 100008 miles
36/36000 SHEET METAL CORROSION 10415/2001 5 miles | 10152004 36005 milos | -
9640000 PCM/CC EMISSIONS 10415/2001 Smiles | 1071572008 |  S000S milen
[ 3636000 FEDERAL EMGSSIONS | 1of1522001 Smlles | 107152004 | 36005 miles
CLAIM HISTORY Ty
BD. . N0 N 1ype Labor Operaties “::%' |
|ovinaoor| Ao | T Z7000 - NEW VEHICLE INSPECTION ALLOWANCE " Omil|-
CHECK HISTORY INFORMATION
| vehicls Has No Amoelated Chieck History Infornatien.

ﬂ!ﬂﬂ!—!ﬂﬂlﬁnwﬂﬂummﬂlmm'




.. . GM Vehicle Inquiry System -
. Claim History

mmwwm&mwwm

VIN: : 102 WES2KS2F 144270
' CLAIM HISTORY
Repaic Order Date: | 09/13/2001 | ROBAr Order A45270 | Odometer Reading: 0 miles
e ——
Serviced | VAN BUREN BUICK PONTIAC GMC Selling Saurces 16 - PONTIAC
By: 2257 JBRICHO TURNPIKE
GARDEN CITY PARE, NY 11040-4707 Site Code: 14119
(316} 741-508 - Busdnean Azsoeiate Code: 119280
el —
Cyele Cycle Auth 1 Poraon | Line
Date Nbr Casu | Type Labor Cporation Part Code | Code | Total Comments
Z7000 - NEW VEHICLE :
0o/182001 | 205 | 01 | I | {qspROTION ALLOWANCE NiA N | NA | 59798 N
_ _ CHECK HISTORY '
VYehicle Hax No Associated Check History.

& J008-200] General Motors Corporation. Al Rights Rescrved,




., . GM Vehicle Inquiry System -
| o Vehicle Build

MAM-WWWWWM
Contrpct - Wirrsuty Block - Brnded Title

' 1 ' Help
VIN: : 1GZWPS2K92F 145270
' VEHICLE BUILD
Merchandlstng Madel: IJWPE - 2002 GRAND PRIX OT SEDAN
Gross Valicly Welght Rating: 20213 kg (4461 Ib) Order Number DNWE4Y
Bulld Date: 09/13/2001 Build Plant: 12FW
' OFTION CODES
#OS AAA - STANDARD FOR ABOVE VEHICLES
AG1 - DRIVER 6WAY POWER AKS - SEAT, INFLATABLE, DRIVER & PASS
AL9 - SEAT, POWER LUMBAR, DRIVER AR# - FRT BET, DELUXE
- SUN, GLASS, SLIDING, BLEC G - AIR CONDITIONING - IFUAL ZONE
C96 - INTR, QTR, COURTESY & SINGLE RE DD8 - LT SENSITIVE
DG7 - DR/PASS REMOTE ELEC DHS - MIRRORS-VESOR, ILLUMINATED INCL
DLS - ROADSIDE SERVICE INFORMATION . E28 - ASSIST
FAI-FAIRFAX,ES,UsA - ° FEl - SOFT RIDE
FRS - TRANSAXLE FINAL DRIVE 3.29 - IP2 - INTERIOR DESIGN (F2)
JL9 - ANTILOCE. EA1 - SBAT, FRT
- | K68 - GBNEHATOR _ Rt | L36 - 3.0 LITRE V6 MFL
MX0 : 4-3PBED AUTOMATEC TRANSMISSION M15 - AUTO 4 SPD, HMD, 4T63-E, ENHANC
NC$ - EMISSION SYSTEM, CALIFORNIA ULEV - | NG1 - NORTHEAST EMISSIONS
QINX - P225/60R 14/N BL R/PE §T TL AL2 ' R6] - SALBS ITEM NO. 10
'| UB1 - VEHICLE, GE.S. 1 ' UHY - INSTRUMENT CLUSTER
UK3 - STEERING WHEEL, ACCESSORY UV6-HEAD UP
UW6 - 6, CUSTOM UIC « AM/FM STERBQ, SEEK/SCAN, CD, CL
U40 - DIGITAL DIRECT READOUT, TRIF MO {177 - REAR WINDOW ANTENNA
VH9 -OWNER INFO MAN VM3 - CONSUMER, CONTAINS BPR IMP STAN




‘| V2 - ALUMINUM (MACH FINISHED)

VY7 - TRANS CONT LEVER, LBATHER
T OANCANADA" WDV - PARTIAL DEDUCTIBLE
lsﬂ-ﬂmm-m'l" : iﬂfﬁmtﬁj
122 - GRAPHITE LEATHER ' 41U - BLACK.
&JT - COMPUTER SEL SUSE (6IT) 3T - COMPUYER SEL S8USP (7IT)
| ms- compuTER $EL SUSP (D) 9DH - COMPUTER SEL SUSP {9DH)

© 1998-200! General Motors Corporation. ARl Righvs Reserved.

‘_ T '-".::r. -
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.. . GM Vehicle Inquiry System -
' .o Vehicle Component

Contract - Warmunty Blogk - Branded Titls
] . . ’ m

MMWMWWWM

YIN: : 1G2WPR2K92F145270

Vehick Component
10 - ENCINE ASSEMBLY




"\ © 19982001 Gemaral Motors Corporation. All Righis Reserved.




® .. GM Vehicle Inquiry System -
' - Delivery Information

mmwwwwwm

Contract - Warmnty Block - Emnded Tidle

Help
VIN: : 12 WPS2K52F145270
' IN-SERVICE INFORMATION
In-Ssrvics Information Not On File
DELIVERY INFORMATION
Delivery Date: 010 - RETAIL/ANDIVIDUAL | Delivered Odometer:

Delivering | SMITHTOWN BUICK PONTIAC OMC, LLC. | Delivery Selling Sourte: 16 - PONTIAC
Dealer: | 756 SMITHTOWN BY PASS -

SMITHTOWN, NY 11787 Dellvery Bite Code: 02420

{631) 700 Boslness Assoelate Code: 170745

© /008-2001 General Motars Corporation. All Rights Reserved




: GM Vehicle Inquiry System -
: Dealer Information

mmwwwwwm

Contract - Warmanty Block - Branded Title

Halp
VIN 1GFWPSIE92F 145270
INVOICE INFORMATION
Involce
Dat 094132001
Bite VAN BUREN BUICK FONTIAC GMC Selling Saurce: 16 - PONTIAC
Address: | 2257 JERICHO TURNPIEE
GARDEN CITY PARE, NY 110404707 Sits Codes 14119
(316) 741.3060 - Business Amoclate Code: 119260
SATP-TO INFORMATION

VAN BUREN BUICK PONTIAC GMC Selllng Source: 16 - PONTIAC
2257 JERICHO TURNFIKE

mnnmmpmm 11040-4707 Eite Code: ' 14119

(516) 741-5060 Business Associats Code: 119260

© 19982001 General Mators Corparation. AN Rights Reserved.




.Page: 1 Document Name: uny - fled -

I iPT DISPLAY VIN\RELATED CAMPAIGNS ) KIPSAD6T
. . - 12/17/2002 14:57

VIN: 1GZWP52K92F145270 OPEN\CLOSED STATUS:

SEI, CAMPATGN STATUS | REPAIR REPATR PREV. CAMPATGN

CODE NUMBER . DATE DEALER NUMBER TYPE

NO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE | B3

PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 HADR 18 DELT
. 13 PERF 20 21 22 23 24 PF SELECT:  GOTO:

. ) .
.

Date: 12/17/2002 Time: 2:57:20 PM




: LR 200 Runakeaance Cynter A . B00,ESR.0164 taf
SIS 462020071 : 313,666,091 1 fax
Datalt, MI AB265-5000

-

o An [nusrance Servicel Compmoy

Jankes Lapinskd .
Proparty Unit

Docember 13,2002

Mr. Thomas Icolari
58 Murquette
Smithtown, NY 11787-2054

Chr File Number: 452455

Qur Client: GENERAL MOTORS CORPORATION

Date of Event: . November 13, 2002

Deat Mr. Icolari;

Wammmaptnfymmapnndm ESIS ia the third party claima administrater for
General Motars Corporation, chmﬂdhk:ta:ﬁmsayﬂurmemspnmmmyour
. correspondence. .

Phuugmmauﬂupmrmuptufthslmumwumdmummm?thmugh
Friday, 8:00 a.m. 10 4:00 p.m. of 1.800.888.0164 cat. 3415.

Sincerely,

Janice Lapingki

CoiFils - - -y
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Service Requeat: 81-52748017
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. ; - GM Vehmle Inquiry Sysl:em
| . . . Summary

Homa - Summary - Claim History - Vahicls Build - Vehicls Component - Delivery Informetion - Dealer Information - Service Contrac -
Warpwaty Blogk

- Brandex Title
) Help
[ IGIWPS2ES2R 145270
’ VYEHICLE INFORMATION
MerchandiringModel: | ZWP69 -2002 GRAND PRIX GT SEDAN Warranty Start Date: 101542001
BARS Orde Type 7% - RETALL - STOCK
Delivering Denler : SMITHTOWN BUICK PONTIAC GMC, LLC Selling Sowrce: i6 - PONTIAC
SMITHIOWN, NY 11767 Sits Code @
(630) 724-4700 ' Bustuwws Assoclute Code1 | 170745
Servics Coutruct: Na Brandsd Title! No Warranty Boci: ‘No FPI Sinins: Pald
CAMPAIGN ELIGIRILITY
Vahicls Haa No Cartwnt Record OF Outstanding Camipaigns,
APPLICABLE WARRANTIES
' Desertption Effective. |  BMMcth® | EmdDuwe | End Odometer
3536000 BUMPER TO BUMPER - NO DEDUCTIELE 10/£5/2001 souilea | 107152004 | 36005 mblem
72/100000 SHEET METAL RUST-THROUGH B 1052001 | 5 milos | 1041542007 100005 miles
36/26000 SHEET METAL CORROBION 1152001 | . Smiles | 104152004 36005 miles
| sers0000 POMACC EMISSIONS 1041572001 5 miles | 16/15/2000 30005 miles
- | 3636000 PEDERAL EMISSIONS R 101542001 5 midos | 10/15/72004 36003 milea
| 22 | 28, |ow Labor Opurstion |
[ esnazoon | “aaszo | 1 | 27000 - NEW VEETICLR INSPECTION ALLOWANCE 0 miles
' CHRCK HISTORY INFORMATION

'| vetele Hns Mo Axsochated Chock History Infarmtion. ]

© 1998-200] Genaral Motors Corporatioe:. All Rights Reseved
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. heomy Perla- - IR . . )
* . nmhﬂmw
Mull Codle 482-C20-D71
Dwtroit, WE 45265-3060
313.665-3413
Facamile 31%.545.0911
: Jaooy ParkeibEs s 0040
December 19, 2002 ' .
' Atin; Joremy Bledl
: Strte Farm Insutanoe Co.
2040 Eeokok St
Iowa City, 1A §2244-2809
Your Tnsered: I
Owr File Number: 452685
Your Cladm Number: 15 3148 296
Dwte of Event: m.jzam
Desxr Mr. Blell:

Wumumwm&mmmhhﬂfﬂﬂmﬂmwﬁrm-
involving allegations of product lability. Iam the Claims Administrator assigned to thia file.

. In that regard, I am in receipt of correspondence to Gensral Motors conoerning your insured. Your
nmupundm:lni:;uﬁutp;mwm sustained proparty damage ag & reqult of a manufaciprer's
product defect. Hawever, Lnsufficient technioal docamentation was provided relative to any alleged

1. Please provide gopy of your expert report and calpr conles of photos aken by your
mtrluudlu_mtmdnﬂginﬂluﬂwymmthm _

2. Acopy ofibe police snd/or fire repart.
3. &wdﬁ-&wmdm This should
inclwdo eveats prior tn snd immedistely follswing the incident.
.4, Adviss [fthe volricle owner and/or eperator noted mmything wroag o
. * urmsusl sbout the vebicle pricr to the incident.  °
| 5 mmﬁgammmm,qmm
. - mitintensnce, then a chronnlogical summiary of operations performed i
| !II R ) ' . | . - i ...
6. Advise as to any after-market equipmeat, which may hive been

1

may '
AL ingiallsd, on the subject vehicle. If epplicable, provide coples of recelpts
. .o lﬂmmhhnﬂlﬁmufﬂdqum : :




7. Adﬁuutnmymudiﬁuﬂnm,ahaﬁmu,oruhmﬁntoiﬁ_nhjm '
vehicle. If applicable, pravide copiés of relevant installation receipts.

2" ' Did the owner rcsive any Racall Noticea for the subject vehicle? 1f o, pleass
copies of the notices. :

9.  Advise if tho mubject vehiclo was ever involved in Eny prior sceidents.
If applicable, ideatify the nature and extent of the damages and repaim completed.

10.  Provide coples of your repair ostimeies and proof of payment {cancellod checks). If this
was a'total ks, pleass submit a salvage eatimate and your total loss work sheet. -

11, Advise of any injuries.

As 30on aa the requested information has been received, & technical evaluation of this metter will be
campleted Upon the concluxion of tur evaluation, I will contact you with our position.

Alno, you have the obligation snd responsibility to ensme that the subject vehicle and it's related
components are maintsined and preserved in their post-event condition for so long as you intend to
pursuc a claim and/or cause of action. We will be unable to determine if  phyaical inspection of the
subject vehicle would be necessary until we have had the opportunity to thorcughly evaluate your

Respectfully,

Jermy Paria




Pl
1.0

. State Farm Insurance Comp'anies'

STATE BARM

X .
Sq L
Dacamber 10, 2002 g\ﬁ \,‘3\ | lowa Gy Clam Ofice
N {%) . loma Chty, 1A E2244-2008
i N CERTIFIED MALL o 103808007
RETURN REGEIPT REQUESTED il Gurge
ESIZ/GM Clalms .
RO B0
Mat Code 482020071 RECEIVED
Dtrod, Mi 48235-0300
] DEC 17 2002 ]
' : - EBIS-Ok CLAMSE UNTT
RE:  Clalm No.: _ 15-3146-208
Qur Inpuradt
Date of Loss: Agr2aa2
Make, Modsl, Year of Product  Blck, Park Avenue, 1988
Vahinds [dantMzation No: 1G4ACWE 4%4@3?

Daar To Whom It May Concem:

The State Farm® nsured, 1888 Bulck, Park Avenue, wes involved in a fire losa on the above captioned
date. We sattied the clalm with our insured In the amount of $13,685,00, which lnoludas our insunad's
deductiole. In eddition, we have pald out $1,190.83 In proparty damage resulting to the Cak Grove

Condamnlum,

uummmnmmmmm?mmnmm-mmmmlmh
the 1. The presaure that resulted from this angine alr plonum
Hrea : allowad tha fire to epread to adjasent aombustibie maisrial.

=

Mhmm of State Famn's cizim. The svidencs ls.baing hald for your inspection.
‘l!'oumwwMat{smam-aaﬁ?hmmm:ngammmhmmm _

Plsase oonakdar thle letter a2 our demand to Genaral Motars for relmburaement of §14,855.98.

-

State Farm KMutusl Automoblle Insurence Company

- 022210018

. * 'Enolosura

HOME GFFICES: BLOOMINGTON, ILLINQIE 81714-0401
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(Chack one) chu-nplmde\mlmmn _ ] Comparabia Vebiclas Qm'\mm

BN Vendor Name: Amount

| Did you pay the computarized evelustion amount? [1Yes [INo
i o, explain

Souvs & Telephune Nuber Quvie By Due Moke & Model____ Sylapie
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2, No
3. Ne _

: Xk ] : 3
i wﬂmﬁhhhm?mgmw%mﬂ
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Fass + bﬁ' {Dade Sokd -
Actusl Cash Valua - |Q'm Oate Romitance Rsosved  ~
. g::rmmsm - ‘0 m:ﬂu-!u _i : _ _
mam | Y R [ 3~ |pxs: |
ATt ' '




L ! -
. -
r
. -
[
-l .
. ) L

' '

d
.

D am . - - A ' - )



















L
-
r
A -
&
. .

- . e L e IR R e DT AN . et '..'I B : Dottt l'_- .o A -t = 'I L ".'_...._d"- "-.'-'.::'




CARPET TREE . R T N 11 /wo/E B ikRESom . ol

“Carpet Tree | ; ) Estimate
2439 2nd. St - .
Coralville, Ia. 92241 DATE | FRTMATE MO, |
319.351-7521 11/872002 (1°2]

HAME ! ADCRESS
Arena Apartmenty
\ 1015 45 )
Lo Cley, Towa 322438
1’780 Youds pluce
PROJECT
DESCRIFTION .- ary RATE TOTAL
Aladdin Tian . 13 >33 ll;._l.ﬂ .
tenr-up old curpet 12 3.08 3600
Instslintion 1 - 11500 12508
Mietal ] 104 a0d.
Bales Tax ) S 00% a1y

ey, _
| B . ' ' Q% _
T | | ' 20317+ §
_ . . CA4e1D+
. ) 5o 4
' 266+
19393
i Thqi;mmryurmhm - . : . — -
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L

.. o Precision Electric, Inc.
' ' - 4185 Alyssn Court #2
Towa City, TA 52240-8609

« (819) 5380128

- . INVOICE

: 1 Ouk Gove 42.00 42,00
Chached fan motor In garage for
fire damage.

. Motar & wiring ara fine,

Salba o i 5.000% 2.10

i ' T avolcs totd 44.10

_Muwmdmwll be subject 1o 18% finance charge

' Fl@asa write tha invoice # on your check. Thank yoll.

SR e e et R e e e e I e T T T
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b

WE 68102-3218 °
Telephoue; (402) 345-4055
Fax: (#02) 345-4055

1016

L

WE ELEVATOR COMPANY, INC.
. 5T ' *

TOWA CITY, IA 52246-0000

Job
Huxbaz

Castomax
Ruxbe?

OAE GROVE CONDOMINIUME
1741 LOUIS PLACE .
TOWA CITY IR 52245-0004

Contract
mabet Involce Humbar
011551531

cp79722

005778

Gol1643

papcription

VERTIME SERVICE CALL
17313 1o/23/z002 2.00
017313 10/24/z002 0.50

ct EBERT, @
Cr EBRERT, G

- " Al SALANGES AME BURJECT TO A FINMICE CRARGE OF 1

544.00

E44 .00

=37A% 1F PANT DAE 30 RAYE.

Tﬂlﬂﬂ“.ﬂ‘ﬂLﬂ"ﬂﬂﬂﬂImmﬂﬂrﬂﬂl!!ﬂﬂﬂlﬂﬂl.

Thank You For Your Preapt Payment

Pleame datach here snd Teturn

with your payment Lo

‘l. ‘61 XEEFE ELEVATOR COM
1402 JONES ST
OMAHA NE 68102-3218

PANY, INC.

Involce Date Iovolce No.
ic/3ljfz2o0z2 01159152
Amount Thie §544 .00

Cuatomer: 005778
ORI GEP?E CONDOMINIUMS
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. . Aquarlus sprinkler Co.
74 49th Strost
PO, Box 328 .
arion, LA SZ2302-0328
(a1m) 377N Fxx (310} ¥TT2V2

i Customwr [D: LOUEY
[ To: Louis Pintw Condaminuns o Ship Ta: Sema

! 1781 Louls Pluce
'- Lowa City, LA, 52240

ATTN: SUis NawmaryActolmis Payable

I T L ' a—— T K
E AQDW-22045 OmiBysue . RDK Nat 30 Cuys ' Logel
: DEECRIPTION - PRICE AMGUNT
Garvics cal on 1n-z:l-ﬂziurnmulwunlﬂmlu|hnrmd maxerial 1o
: MMMMHMMMWHHHMMW
k Gorsge (repiscemant haad cbtalnad from Ownar't haas box) $204.81
:
!
_ SUETOTA!. -~ §28dE
" | SALEE TAX (5%) s1475 |
LOCAL OPTION TAX (1%}( CO/ ) $ 0.00
SHIPPING & HANDLING $ 0.00
 TOTALDUE|  $309.88 -

| wmﬁ% sesar oo

. i yau hm oy Mm :umunlnu this involcs, cafl Charyl Muchoves, 1-880-720-0251,
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31902@8F ;| . ABCD : - PAGE BZ

- : -

AQUARIUS SPRINKLER CO.

* 715 d9th Streat £2302-3850
R0, Box 326 52302-0326
Marloa, lowa
1-319-377-8281 -

FAX 1-318-377-2112

L

| 1e/25/2902 15:25

REV 04/00

IMPAIRMENT TAGS TRANSMITTAL

Date: Oretober 25, 2002
To
!- 1781 Lowls Place
: Towa City, LA 52240
Fram.: Russ D Kadolph/kt |
: Subject: WWMMIMTIWMWMM
f Raset System Doe To Fire In Basement Garage -~
i . : ﬁqlirlniﬂ'nhmm
L Eudmﬂmimpﬁmmwﬁnmﬂmﬂddmmﬂnm;mhjmm
: Mhllmhdngsmth'ymﬁrymhfumﬁmudﬁ]ﬁ! Wo recomanend that you
: keep theas tags on filc for o minimum of 9D Yesrs! At some ime in the futare the local
' fire dep pod/oF your insuranca mayukmsmthm.mditmmuin
) mbathwhablemmvi&ﬁml Eymmmquuﬁmm
: ﬁﬂﬁippﬁmmmﬁmcmhﬂmoﬁut Thank you!
. _ e Wl
- ..M—-—- T o - e sl -
A Dom KAt T V22953 - e - o

’ : mnmu-m-m;lm-umnm-m-
: " “oVER W YEART N THE FIRE PROTECTION eLaTwY* w
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Jmmy Fearis ' 4 . : .=
Claimm Administrator
28X0-GM CLATHE

ESIS

An Iriminece Servicos Compeny

bruary 20
ke 26, 2003 3vc Sanaissangs Csntar
-2
Attn: Joreeny Rleil Deteade, Xt sruss-orts
Btate Farm Ingomnoe Co, Talepbooa 313.565-2411
m Klﬁhlk Facsinile 113, 656.0011
Towa City, TA 52244-2809 Termy.Farlussais.con
" Your File: 153148
Your Insuned:
Qur Fila Nutsher: 452685
Date of Event: 10/23/02
Dear Mr. Bleil:

This will heve refirence to the above product linbility subrogation olaim thet you filsd with Gegeral
Motors Carporation.

Immmmmmmmmmwmmmwﬁmmmmm.
Hnmu.wﬂamhﬂhtmhwmhmumvmmmwﬁowmdmm
wﬁshmmmmemrﬂliﬁmyubehgﬁuﬂmmmm
mmmmﬁlwlmmmmmmmmmmm
watzld enable us to perform cur evalustion. Unloss I hoar from you or we are provided withi the
mwmﬂmmmmmmﬁmmm of this letter, we
will be unable to take forther action in this matter and I will have to closs our file,

'Ihmkwufmmﬁnumdmnﬂnninthiunmﬁ.

Sincerely,

Jenny Parls
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State Farm Insurance Companies®

March 21, 2003 ' Iows Clty Claim Offica
2040 Kmoluk Birest
Iowm CIty, 1A S2R44-2000

- Fhore:  {316) 304-2307
FAX:  {316) 351-8088
Jenny Parls

£Enle Insurance Sarvices Company
300 Renakzsanoa Canter

Mall Cods 482-C20-D71

Detrolt, M| 48265-3000

_ RE:  Clekm Number: ‘ W HEOE -

Our Insured: I

Date of Loas: October 23, 2002 w wb
Your File Number: 452685 24

Your Cllert: General Motora Corporation % 2003

Dear Ma. Parls:
Encicasd you will find the dogumantation you requested on December 18, 2002. Specifically, you will find:

. 1} A copy of ISR recorded statemant that was taken on November 12, 2002,
. 2) A oopy of the expert report aa well as color caplea of the phobea taken by the expert.
" @) Theire report compiated by the lown Cily Fire Depariment.

4y The compleie hietory ol the service or maintenanoa repalr ordens for the subjedt vehicle, You
will nots all the sarvice had baen ccmplatad at Hargrave MeElenay.

5) Copy of the total loss worksheat. Pleasa note the salvage has nal been processad at thia
time. We have prezerved tha vehicie In case you slect to inepect |t for youras.

6) Coplas of invoices for the rasulting damags caused by the fire. The resutting damage cams
from sprinkier. aystem deatroving cempet, A fan motor, service call for the alavator, and service
cal to replace the aprinkiar system heads and resst the system.

In wddition, | must advise there were no Injuries In this incldent, Pleasa let me know i | cart be of wny
further assietanog. |mumwwmmrm.

Eincaraly,

ﬁgd&#’

State Farm Mutual Automoblle Inaurance Company

tHana1007
£Eno.

HOME OFFICES: BLOOMINGTON, ILLINGIS B1T10-000%




. Thig ko NN wih Stete Farm Insumnue teking a telaphona recondad interview from
Clitford Trinder on, uh, November 127, 2002. It's approximetely 4:10 p.m. This concems a fire
of 5 1998 Bulck Park Avenus, uh, on or about October 23%, 2002,

E.' Mr. Triner, s tis recorded interview being made with your full knowlsdge and consent?
as.

Q. Would you, please, stata and spell your full name? |

A ze my name o
G Uh, your dats of birth?

A Uh, 7-9-31,

Q.  Your drivers liconse numbsr and stata?

A. Uh, I'm sorry, Fll have to dig that out.

Okay. What's your sccial securlty numbesr?
Uh miguieli@uffdh. |c that the asme?

&0

Q. iJh, sometimea it is, Bometimes |t isn't.
A Qkay,

Q. Your marital status?

A Marriad,

Q. Spouss's name?

A Jeanna.

@ You got your driver's Beanse yol?
A Uh, yah.
Q. Okay.
A Number s I

. Page 1

Claim No.: 15-3146-286
Interviewae; ING_————

021/0320001




. Q. isthat lows?
A.

Yaa.

€. 0o you know Jeanne's date of birth?

A, LUh, yas, | do. 1-2-34, protty easy Isn't it.

Q.  That's pretty hard isn'tit? Do you have any dapendants?

A Uh, they’re all mature. '

Q. Okay. How many children do you hava?

A. Three.

Q. Names?

A. Uh, the oldast |, uh, uh, Kathleen, Susan, and Staven.

).  Whal's vour ourrent addrass?

A.. _
. Q Do you own that or rent?

A Own,

Q. How long have you lived thers?

A L_Irh, about a year.

Q. Uh, do you recall your previous address?

A, h

Q. Wr currant phone nismber?

A.

Q  (STATIC) |

A If | can keep coming up with answers.

Q. Okay. Do you have (STATIC)?
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. .A.. Uh..nn.

Q. o, is el NN

A N

Q.  Who eles resldes at this residanca?

A Just my wife and |. it's a condo if you're talking about athar paople in the building.
Q.  Okay. Aro you retired, sic?

A, Yes. -

Q. Angd who was your last emplovyer?

A Uk, the Unlversity of lowa.

Q.  Whatd you do for tham?

A Worked at the University of lowa business office as an accountant,

Do you reamember the date of the fire?
Uh, well It was the date you eaid. The 2397

@
F P

Okay. October 237
Yes.

> P

Q. Approximately what tima? _
A, Uh, i | recall, it wae iater in tha afternoon, 3:30, 4 o'dock.

Q. What is the year, make and model of vour vehicla?
A. It'as 98 Bulck Park Avenus.

Q. And are you the regletered owner of the vehicle?
A, Yau. .

Q. Do you know tha oense plate number on that?

A it was my inltialg, C C.

C IF'aqaa
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. Q. And that's it?
A. .

. Yah.
Q.  That's lowa platas?
A Yes,
Q. And where do you nomally park the vehicle?
A, in the, uh, i, this I a three-story condo, It's In an undarground garage. That's whara it
was when it naught in fire.
ﬁ. Do you know what the mileage was on the vehicde?
A Er-, middis fiftles. That'a the best | can give you.
Q. And who parforms your routine maintenance?
A Uh, usually tha Bulek garage In lowa City,
Q.
A That's comrect.
Q. Do you recall when your last oll change was?
A No, | really can’t tell you that.
Q.  Any mechanloal or electrioal work done in the last six mornithe?
A, No. s besn a real good subetantial oar.
Q. Were you experiencing any problema with the vehicle priar to the fire?
A, None.

Q. Has this vehicie ever been for sale?
A No. : '

Q. While you've owned it | should say?
A No. '

® -
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Q. And when.did you purchaee it?
. A Woll, when It wae now.

Q. Dnyuummllvdwanﬂutwas-'f

A I'm sarmy, 1 don't.

Q. Do you know what you paid for it'?

A, | really don't remember. |

Q.  Did you have a warranty on that vehicla?

A. What kind of Insurance?

Q:  Uh, uh, wananty on it?

A Lh, it might'va atons time. I'm sure It explred. Wouldn't think it would last that long.
Q.  Wasthis a replacement vahlda when you bought 7

A. Yos, mm-huh. - - -

. Q. Uh, Inmmnspacﬂblu{:atlunnfmaueummtheﬂmmﬁra You mantionad it was 8
underground garsga?
Underground garage, yes, at this addraas.

And |s there a number of parking apacea?
Eh, yes, it probably parks, | don't know, 30 cars.

>0

Where wouid your pa'rklng space be If you were sntaring the garage?
{-, there are two doors on the east alde of the buillding.

>

Okeay. _ '
It was the south, southeast comer and our parking places, we have two, are [n the
soltheast comer of that, that, Lih, that skl

>0

And when Had the car ast bean driven?
Oh, within the day or two.

»p

o
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Q.  Ware you the last one to drive it?
. A, Uh, no, it was my wife.

Do you remember what she was doing with It last?

Q.
A Oh, just local shopping.
Q. And the vehicle wasn't belng driven at the time of the fire, corract?
A No, it was, just In the parkdng stall. '
Q.  Was there anybody else In the vehicle when i...
A Mo.
Q. ...tha fire was atarted? -
A No. Excuss ma.

Was there any indications while you were starting the car, that, that there was a problem
with the car?

A. No, briefly, uh, and | don't know if | need to repeat any of this It'e fine, But, | just gotin
the car, turned the key on, it tumed over about twice, there was & loud bang under the-

. hoad, lights went out, and that was it. Then | saw tha smoke coming out undemeath the
hood.

What'd you do from thera? -

Wall, |, ub, got out and raised the hood, saw the flamas, and, uh, didnt know really what
to do. But, uh, everything happenead so quickly. They, uh, svacuated the buliding and
somebody camé with a fire extinguisher and | put the fire out. i bumed for a few
momants. '

-~

Do you know the name of the person that brought the fire extingulsher?
| have no [dea who [t was. it wes just eomebody In the srowd.

bl ™

Q. And do you know f, who called the fire department?
A, | honesstly do not. | didn't

So, after you heard the bang and saw and | guass the lights went out?
Ynh.ﬂu:hah lights went out. The car went derk. It wae kinda dark in the garage.

»p
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.' Q.  Okay. You eaw smoke?
A. Coming out from undemeath the hood.

So, you want out and littad the hood up
Yas. . '

>

And at this point what did you do then after you lifted the, the hood up?

Woell, really stad and looked at the fire. | didn't know what elsa to do. | was looking
-around for something, you know, a blanket or something Ilke that, that 1 could try and
smother [t with. 1t wasn't a terfically large blaze, but, it was, it was buming. Ang, uh,
W-, -, Just about that quick everybody atarted showing up and then thve gal with the
extingulsher showed up and | borrowed that from her and put the fire oul. Just a tew
momants. :

>0

.How much time had e-, had elapsed? ' :
| would guess five, ten minutes. Enough 1o, uh, you know, ruin the paint on the hoed.

P

Q. Was the bang, was the bang so loud that people would've her-, | mean, | mean people
upstalra would've heard it?
A | doubt it if it was that loud. No, it was quite loud in the car, but, | doubt if t was ancugh
. that somebody wouldve heard It elsswhesre.

Q. How'd would someone would'va, how would thay have known to bring down a fire
extingulsher then?
Wall, |, sh-, there must've been an alarm set off. Now | really can't, I'm J-, Pm Just
surmising now, | don't know. But, some way or other the people wers svacuated from
the buliding and so, | assume it waa some gort of 8 smoks alamn of something llka that
went off and everyhody was evacusatad.

Did you hear any sort of, mrtdfalann?

Q.
A I, 'm sorry, | did not.

Q. Okay. is there, Is there sprinklers in the bulkiing or in that garage ares?
A. Uh, yah, therewere. . .

Q.  Were the sprinklers going off?

A.  Yes hddgooff.
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Q.  Whils you were right there staring the..:

A Yeo.

Q. ..the smoke and fire?

A, Yah yeh, causa it was just, ltseanudmhamntatndiuatmmemrnf#ﬂamaw
: was at that the, uh, sprinklers went off, ysh.
Q.  Didlthe sprinkiers put the firs cut?

A No.

Q. But, the n:tlnnulahar did?

A Yas.

Q. Was thera any wind in Ihara?

A No.

Q. Now whan you, thig Is kind of importart, when the, when you had started the vehicls
. : were the, did you turn the lights on?

A _ No, not, no, | dkin't, well -, I, the Buick sutomatioally has its lights on all the ime. So, |
assume they did come on bacause the one thing that | did nofica after the bang was the
lights in the car went out because It was, it's, it's quite dark in the garagae. And | noticed
that the Bghts went oL,

Q.  Ware your wipers an at alf?
A No.

Q. Uh, heater?

A No.

Q. Alr conditioner?

A Hm=uh.

Q.  Uh, did you havamawntmatall‘?

A Uh if g0, | don’t remember. | didn’t urn anything on. Juﬂmlwmﬂmrmm

Iham.

. F‘lﬂi B
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Q.  Was the radio on?

A. No. [ don't recall that it was, no

Q. Any problems with the windows et ali?

A, None, nona that | ean ramsmber.

Q. Do you have any aftermarket aqulpmunt on the vehlcle?
A. I'm somy? _

Q.  Did you have any aftarmarket aquipment, liks, uh, equipment that not, is not necessarily -
. made by Qaneral Motors?
A.  ©h, no, huh, no, everything wes standard,

E. \'Hu:s there anything plugged into your &Igarstta ligkter?
Q..  Which fira dapariment responded?
. A. lowa City. Threa or four vehicles.
Q. Showed up?
A, Yoa, two fire fruoks and some other vehlclea. Emergency vehikies, Exouse me.
Q. le thia vehicle financed at all?
A No.
Q. Did you have any prior auto Insurance on this vehicle?
A What do you mean by prior?
Q. - Do you have any
A.  lhed Stata Fnrrn' uh, lutolnm.llmm
Q. D[dynuhmanyntharkmummeanthlsvﬂﬂdipﬂortusmﬁnn‘? '
A. No. :

. Paga9
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. Q.  Howlong have you had Stata Farm®?
A Ever sinoa ['ve had the car.

Wha did you have bafore State Farm™?

Q.
A. |, i was State Farm®,
Q. You've always hed State Farm®?
A.  I'vahad State Farm® for years.
Q.  Okay. And your home ownars insurance ls Stats Fanm™®7
A Uh, f | have 1, yes.
Q. Have you filed any insurance cialms in tha past two years?
A, No. ,
Q.  Uh, do you have any personal property In the vehicle that wan damaged?
A, Nothing. Had a couple umbrallas In my trunk, that was all.
. Q.  And Ewasn', they weren’t damnged I'm assuming?
A No, hub-uh, no, The damage wes all Just rigivwt up thers in the frant of the hood. Or at
the firawall,
Q. At tha time of tha fire, wae there any containers of flammable liquids in the vehicie?
- A, No. '
" In the Iast thres months has, have you cared any contalner of flammable Baulds In the
vehicle?
A Mg, have no reason 10.

Q.  Atthe fima of the fire were you carrying any of the following items In your vehicle?
Cleaning or car care producta? '
A, Do you want me to enswer each one?

>0

Just answer yas or no.
No. -
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Q. Uh, olle of lubricants?
A No.
Q. Anitfreaza?
A. No.
Q. Paint suppliea?
A Ne.
Anything aisa | beliave you safd no. Um, uh, ware you smoking in the vehicla at the
tima uf the ﬁfa?
A No.-- . -
Q- Doyou smul:a, gir?
A, Yas.
Q. But, you were not at the tims?
. A. No.
Q. Have you aver had any kind of fira bafore?
A. No.
Q. Home or auto?
_ A: No, '
Q. I5 there anything else you wish to add?
A. Nething that { can think of. You've covered quite a bit.

Q. Hestha remarks you have mads In this recording been true fo the best of your
. knowledge? :
A. - Totha very bast of my knowledge.

>0

#n:l Tna again, wes this recording being rmda with your full knowledge end consant?
as, it was.
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Q.  Okay. Thia will conclude our recorded interview at approximately 4:25 p.m. |
A, Okay. | _

Q. On, uh, November 12, 2002,

A Okay.
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Complats
Aarzative

Marrative,

on ggene of & 1-gtory condominium -cowmplex with parking located underneath ts £ing a

st Ure response to a report of a wehicla on fire in the parking garage at 1747 Louis
"l;:.i,
la

Eity of smoke coming from the southernmest garage dcor'. It appearad that there was
mtill active firms in the garage .due te the orange glow of the Bioke. El adviesd Battalion
that he would be command and E1 would ba fire attack, El crew pulled the crosslay and
Prepared to enter the structure. T1 was ageigned to ventilation of the ‘garags and evacuabisn
of the condc unita. E2 was amaigned to assist B, with B3 to apsume RIT on their arrival. Lt.
Oreer.was advised by the owher of the vehicle that the fire whe ocut in the vehicla. E1 crew -
went in to dnvestigate and found this to be true. There wap a Eprinkler head activated
directly over tha wvehicle and tha owner had also uged a fire extlpguisher om the car. The
orange glow in the garags was caused by the ovarhead sodium lights baing diffused by the
smoke. Evacuation had been accomplished by T1 at 'this time and E3 wasm apsiguned to ventcilation
of the living area halls and monltoring for CO amnd other gapeg., JOAS paramedice wers alas on
the gcene angd. evaluated the owner of the vehicle for poseibia smoke. inhalation. Ee denisd amy
symptoma and refused any further evaluation or treatment. E! craw clearsd it with command to
abut down the gprinklar syatem and did zo by tirming off the apripkler control valve. Ancther
call for a redcus cane in mt this time and T2 and E3 wers releassd from the scens to go to
this emergezncy. E2 continued to ventilate the smtructure and monleor for gases. Dispatch wap
Advised to call property management to repet the alara syatem and contart the aprinkler
Company. Battalion was released from the pcend st thip Eime and command wap turmed ovar to
Lt. -Greer. After remcving the smoke from the buflding, B2 waz released from the seans and
want back irn service. El1 remained on acens to gather information and awalt the arrival of

proparty manageament,

El crew talked to the vehicle owner, — to try to determines the canse of the
fire. Mr. Tripder stated that earlier In the. day he had attempted te start the vehicle with a
new  but onoce ha turned the ignition kay,. tha ,'_l.:i:g'htl and alectrical items in the vehicle
Wen t. He walted until later when hig wife got home and uped her key for the vehicle.
Whah he turned the ignition key, there wag a loud explosicn under the hood and he noticed
amcks coming froe here. Hs opaoed the hood to find a fire in tha rear leoft of the engins
compartment. Mr., Trinder eventually got m Fire extinguishaer from a neighbor and atterptesd co
put out the fire. A sprinkler head@ sbove the car was also dctivated and the combipation of

the two extinguiphed the fire.

Lt. drear and PF Roth ipvestigated the vahicle and found that the arpa of most damage
appeared to'be in the rear left of the engine compartment. This wap congistent with the burn
mark left on the hood, Thers was no way 'to determine the axact cause, But the oll cap had
beer blowvn off the head cover. The owner and other occupante of the bi1ding had heard this

wxplogion which ayggested an -interoal explosion in the motor arem. The axact cause of the
fire could not-be dgtermined, but appearsd to be unintentional in naturs, The area of arigin
wax in the engi:;a cempartment and appeared to hes losated to the réar of the conpartmsnc,

I1 remainsd on scene until Sue Fewman from Hodge arrived. She advised that the spriunkler
Jonpany wes called and ghe attempted to pilence khe syatem with no luck. The building was
-wxned back over to her at this time and Bl went back in service. When El arrived at Station
11, Inapector Buckman was requeated to continue with the loveatigation of the fire. Buckman

rent and did pot find any new revelations to the caues or origin of che firm.
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Thia is our complete history file for Cliff Trinder's Park Ave.

VEHID W4646637 SERTAL KO. 1G4CHI2KANA64 6637
CUO3TOMER 20787

DELV, DATE - J0AFRIH

IR SERVICE ADAPRIE
WAR.EXP.DATE STKR B46637
LICENEE NO. &£C

X PARK AVENUR 4BB12 SLAMN 0J
Command? (Enter, *, W, VEH, CUST, ?) ....?
RO NO: 370790  OPENED: 24JUL0O2 . CLOSED: 24JUL02 MILEAGE: 48812
SA... TECH. TYPE. OPCODE....... CB-RO. .
DESCRIPTION. . c1vvvevnnaas eerrnaieiiaaa
425 483 oM 56 LUBE, OTL, AND FILTER
425 456 oM 17 27 POINT INSPECTION
425 483 ©M 16D FLUSH AND REFILL DEXCOOL COOLING
SYSTEM ' ]
425 511 M  PSF ' FLUSH POWER STEERING SYSTEM

483 ©M  BSF FLUSR HYDRAULIC BRAKE SYSTEM
Q 483 C©M  MIa3p FPREMIDM OIL CHAWGE WITH MT3000 AND
425 511 ©M  agLe REPLACED RIGHT FRONT SIDE MARKER
BULE. O

B MOH.

425 511 CM  AIR ATR FILTER KOT NEEDED AT THIS TINE

Prems ratyurn to continue, 5 to 1ist the story for this RO, or B to axit: 7
RO RO: 36TB47 JPENED: 11JUMO2 _CLOSED: 12J0N02 MILEAGE: 43000

5&. L] TECH- TYPE. GPEGDE ------- CE"EG- -

DEEERIETI{}H- L L I R R

425 483 c 1] . TESTED WITE MEDTRONICS - BAD
BATTERY. RE

PLACED BATTERY,

Presz return to continue, 3 to list the atory for this RD, or E to anit: 2
RO NO: 3518E4d OPEMED: OBROOTERI CIOSED: 150CTOL MILEAGE: £7711
Eﬁn [} TEEH TIFE GFCODE- I E NN CB—R{]. n

mm“rﬂmlllliu|llllil --------------- ' ’ :
557 575 ChH Hl REEAIR RS PER BARGRAVE MOELENEY
E3TIMATE
557 560 CB E2 - REFINISH AS PER EARGRAVE MCELENEY
ESTIMA . ] :
TE

557 ca 9937 MISC
557 CBNT 3997 [ Lg={
557 CE 5997 MIsC
557 cCB 9599 SUBLET
! 575 ¢B INF ST FARM 50.00 DECULCT

8 raturn to continue, § to list the story for this RO, or E to aglt: 2

RO HO: 347601 CPENED: 31JUL01 CLOSED: 31JULOLl  MILEAGE: 45451
SA... TECH. TYFE. QPCODE....... CE-RO..
LT 2 g




425 * 511 CF 96R . LUBE, OIL, AND FILTER (REMINDES)
425 511 M- 09 ' ROTATE TIRES
425 511 oM Sgg ' RO ADDITIOMAL WORK NEEDED

.as' Tarurn to continue, 8 to list the story for this KD, or E to axit: 7
No: 341308  OPENED: O3MAY0) CLOSED: 03MAYQY MILEAGE: 42625
s-k a TECH- TIPE- GPCGDEN- *F RN g g .EB-R-Un - . .

DESCRIPTION. ... ..0osrnno
535 420 COF  SéR LUBE, OIL, AND FILTER (REMINDER)
535 420 oM  sps SEE INSFECTION SHEET FOR NEEDS

Prags return to continue, § to 1ist the story for this RO, or E to exit: 7
RO MG: 333985 QPEHNED: 18JAN01 CIOSED: 18JANO1 MILEARSE: 39751

SA... TECH. TYPE. OPCODE....... CB-RO. .
DEECRIPTIDH................-..........;

530 510 CM 96 ' LUBE, OIL, AND FILTER

530 510 CM 308 SEE INSPECTION SHEET FOR WEEDS

530 461 cM (3 ROTATE TIRES -_

530 461 <M 10 BALANCE 4 WHEELS

S30 461 oM 81 : ALIGH FRONT & REAR SUSPENSLION

530 510 o o ' REPLACED LEFT OUTER BRAKE LAMF BULA

-Preas return to contilnue, 5 to list the story for this RO, or E to exit: ?
RO MO: 322724 DOPENED: 11RDGO0 CLCSED: 11Ama00 MITLEAGE: 34930

Eﬂ. L) TE:H- TYPE- GPCGDE ------ L] CB-EO. ]
DESCRIPTION, .. ......... Cerrraeenacaena.
125 456 X He(d14 316634 LUBE, OIL ARNN FILTER
425 456 M 5 : REPLACE PCV VRALVE
425 456 M 3R39 . - NG ADDITIORAL WORK NEEDED
425 458 CH 0G GMEP COVERED REFAIR £0.00 DEDOCTIBLE
125 4568 M 20 fLUSH FUEL THJECTORS
425 455 W 31 REPLACE ATR FILTER
456 (M 07 ADTOMATIC TRANSMISSION SERVICE
s §55 <M 03 . REPLACE FUEL, FILTER -

Praas return to e¢ntinue, 3 to list the ;tﬁrg for this RO, or E to exit: 7
RO NO: 316634 = OPENED: 24MRAYOD CLOSED: 24MAYQ0D MILEAGE: 31897

SA,.. TECH. TYPE. OPCODE....... CB~RO. )
e .
535 4] CX MOQ14 405376 LUBE, OIL AKD FILTER
533 141 CcM 205 SEE INSPECTION SHEET FOR NWEEDS
. B35 a1 I 0 ROTATED TIRES
535 441 CX 05 ' GMPP COVERED REPAIR 50.0{ DEDOCTIBLE

Press return to continue, § to list the atory for this RO, or E to exit: 7
RO NQ: 305376 CPENED: 09DEC39 . CLOSED: 10[DESS9 MILERGE: 21H54
EA--- TEGE! TYPE: GPmDE--r---- CE-EG-- .

DHERIPTIGHI " B FyyEEdppEa LI BL B N BN BB O R R R
535 481 cI HOQ14 . 297893 LUBE, OIL AND FILTER
53% 4861 CH g _ N ADDITICHAL WORK NEEDED .
535 417  WEY Ni#51 VERIFIED CONDITION. R&R LEFT FRONT
_ PANEL - EXCESSIVE MOVEMENT - REAR OF

314 :

CHANNEL BROKEN - REPLACED DOCR
NOOOLE -
: : REASSEMBLED
53h 161 X MODZ1 257893 MAINTEMANCE SERVICE TIRE ROTATION
535 461  wpd 27901 WARRANTY REMTAL -~ ONE DAY
535 461 wp4 25001 WARRANTY PARTS ORDERED CVERMIGHT

: 300805 QOPENED: 30SEP9Y%  CLOSER: 1800T9S MILERAGE: 20350
Foaw TECH- TIPEI ﬂPmDE- Ny CH_ROI a :
DESCRIPTION........... PR v . .
LY 575 CB H1 REPRIR AS PER HARGRAVE MCELENEY
ESTIMATE

'; Teturn to continue, S to list the story for this RO, or E to exjt: 2

1




557 560 CH H2 REFTNISR AS PER HARGRAVE MCELENEY,
ESTIMR

_ TE
CBNT 9587 : MISC
' 8 . B - 9997 . MISC
560 . CB  INF . INFORMATION LINE

Preas return te contimue, & to list the story for thim ﬁD, or E t& exit: 3
RD HO; 297893 OPENED: 24ADG99  CLOSED: 24AUGY9 - MILEAGE: 16487
8h... TECH. TYPE. OPFCODE......, CB-RQ,. '

DESCRIPTION............... _

§25 468 X MOO14 289624 LUBE, OIL AND FILYER

425 4680 X HODZ1 MATHTENANCE SERVICE TIRE ROTATION
425 468 ox 05 o CHPP COVERED REPAIR $0.00 DEMICTIRLE

Preass return to continue, 5 to List the atbry for this RO, or E to exit: »
RO NO: 259824 DFENED: O7MAY99 CLOSED: OTMRY9S MYILEACE: 13042

SA,.. TECH. TYPE, OPCODE...... CBE~RO. .,

DEECRIETIGH IIIIIIIII LB B BN B BN I | I'l 4% 2 p0dare s

457 436 (4 4 HO014 277840 LUBE, QIL AND FILTER

457 436 CM 11 - ALIGH FRONT SUSPENSION
457 436 cCM 20 FLUSH FUEL INJECTORS

457 138 M 339 . NO ADDITIONAL WORK NEEDED
57 4368 (M 10 BALANCE 4 WHEELS

Praas return to continue, § to list the story for thias RO, oxr E to axit: 7
RO HOQ: 2TTB£0 OPENED: 10BOVS3 CLOSED: 10WOVYE  MILEAGR: 4217

SA... TECH. TYPE. OPCODE... »rax OB-RO..
DESCRIPTION.......... SRR T :
457 £19 X MO0014 ; LUBE, OIL AND FILTER

' Press return to continue, 8 to list the.story for this RO, or E to exit: %

i 264502 ~ OFENED: DIMRY38  CLOSED: O4MAYOS  MILEAGE: 64
W TECH. TYPE. OFCODE....... CB-RO. . '
RIPI'IG“ -------- FEFEEFA g I.I L B BN B

425 456 I ¥ ' ¥EST DROVE - COULD NOT DUPLICATE. NGO

£oD :
ES STORED, REMOVED CLUSTER AND

CHECEED W
IRING - OK. SEE COMMENS - NO PROBLEM

FOU .

: ND.
425 IN 9599 SUBLET
425 456 IN  RENTAL RENTAL CUSTOMER SASTIFACTION

COMMENTS:+ COITOMER- STATES — FELLA HE MAY BAVE BEEN TOUCHI
NG THE METRIC ENGLISH CONVERSTON BUTTON WHEN 3P
EEDOMETER ACTED UF ~ THIS CURSED INRCCURATE RE
ADING - CUSTOMER TO ADVISE :

Presa return to continue, S to list the stery for thia RO, or E to exit: 7
RO NO: 264440  OPENED: 30APR98  CLOSED: 30APR9S  MILEAGE: 10

Sh... TECH. TYPE. CPCODE..... «« CB-RO,,
DESCRIHION- L N T R R L) °
158 . 447 IN I40 RECLEAN FOR DELIVERY

Press return to continue, 2 to list the story for this RO, cr E to exit; 7
RO WO: 264187 OFENED: 27APRDE  CLDSED: 30APRIE MILERGE: 12

SA... TECH. TYPE. OPCODE....... CHE-RO. . )
HESCR.IPIIIQH llllllll FrEAEe s dd ey g 00 Eem = .
425 512 W4 DD262 VERIFIED CONTROL BUTTON STICKING IN
CONT }

ROL HEAD - REMOVED AWD AEPLACED HVAC
. TROL. ASSEMELY, OPERATION OK,

Preas return to continua, $ te liat the atory for this RD, or E to exit: ?
RO NO: 2564124 OPPNED: Z27AERSE CILOSED: 20APRSE MILEASE: 4

3




a j |
SA... TECH. TYFE. OBCODE....... CR~RO. .
DE'ECRIIPTIION'I IIIIIIIIII 1 1 d s g l. LI I B B Y L I |
425 '512 WEDI 27000

425 220 IN 125
512 IN 801

Presa return to continue, & to list ths

" PAE-DELIVERY INSPRECTTON ~ BASE TIME

PDI CLEANDP, INCLUDES CARGO VAN
CRDERER PART =

story for this RO, or E to Exit: ¥



. Story for AO# 85241, line A, Version # 1:
5278
OHEDKED BATTERY LOAD TEST FABGED AT 13,83 YOLTB
AT S70CCA PABS CODE AVOUQ-2D
CHECKED WIRE HARNESE UNDER HODD OK LET CAR a0

Story for ROW 86241, Lime 8, Version # 1:
-1y ]
MADMETD CAME OFF PANEL
HEOLUED OK

Press RETURN to oontinus.?

oyl




RELEASE OF ALL CLAIMS

H:: 8213-268-448218) >
ALL MEN BY THEBE PREBENTS:

That the Undersigned, EMC  Inswanos Co. a/s/o IR veing of lawul age. for the sote conalderation of Five
Thousand Six Hundred Eighty Two Dollars {#5,582.00} to the undemigned in hand pald, recelpt whareof Is haveby
acknowledged, do/dons héreaby and for my/ow/its heire, sxecuiors, administrotors, mucceswors and assigne relaests,
actuit and forever discherge ESIS/Gsneral Niotora Corponstion, Clrole Bulok GMC, Ing., and hia, har, thek, or e
SOonta, servants, suocsasor &, heim, awcuion, sdminlstrators and all other parsons, firme, corporstions,
sasagietions or partnerships  of and from any and all claims, causes of action, demands, rights, damages, costs,
loss of sarvice, axpansas arsd companaation whetsosver, which the undersignad now hes/heve of which may
harsafter anorue on acooun® of or in any way growing out of any and all known and unknown, foressan and

unforesesn proparty damag«ss and the consequances thersof resulting or to result from the sooldant, or svent which
oocurred on or about the 7 of February, 2002 et or near Ogden, IA.

it ks underetood snd mgrescl that this settiomant is the compromise of & doubtiy! and disputed clalm, and thet tha
paymant mede lv not to be & onstruad ss an admission of labllity on the part of the party or partiss hareby relsssad, snd
that sald ralasssss deny linlaility thersfore and Intend merely 1o avold lidgstion snd buy thelr peane.

The uvrdsraigned further dacxiarals) and reprasantis) thit no promies, inducemant o agreasmant not haraln
axprasssd has bosn meda te the undeniigned, and that this Relanss ¢omtalne the amtire agraemernt betwean tha
partian hersto, and that tha terms of this Ralsass s contractusl and rat mare racital. It is further understood thet
thiz sattisment I & confide dal settiamant, the tarms of which will not be diaclosed to any third person excopt k8
raquired by low, *

ANY PERSDN WHO . WITH INTENT TO DEFRAUD OR KNOWIRNG THAT HE I3 FACILITATING A FRAUD
AGAINBT AN INSUIRER, BUBMITS AN APPLICATION OR FILER A CLAN CONTAINING A FALSE OR
DECEPTIVE STATEMAENT 1B GUALTY OF INSURANGCE FRAUD, .

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

Sigrved, zenlad snd dallvera«d this day of . 2003

CAUTION: READ BEFORE SIGNING

X L
Witness
X L5
Witness
STATE OF
}as
COUNTY OF : }
Ontha day of . 30, befors me personally sppesrad .

ta ma known to ba the parsson{s} namad hersin end who exeoutad the Torapoing Relorss and
acknowlisdged to me that volurterily executed the sams.

My tmrm axpimas . 20

—

Notary Public




